YKpailHCbKOO MOBOO

[Ipo 6aHK

AKLiOHEepHe TOBAPUCTBO «[leprKaBHMI eKCNOPTHO-IMNOPTHUI BaHK YKpaiHU» — yHiBepcanbHa ¢iHaHCOBa
ycTaHoBa, 100% cTaTyTHOrO KaniTany sikoi HanexaTb AepKasi. HeamiHHO BXOANUTb A0 rpynu HanbinbLmx
6aHKiB YKpaiHW, Mae Hanpo3sranyKeHiwy B KpaiHi mepeky 6aHKiB-KOpeCcnoHAEHTIB.

YKpeKcimbaHK 34iMCHIOE CBOIO AiAaNbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHK Ta
HOPMATUBHUX AOKYMEHTIB DaHKYy.

YMoBH HaAAHHA l'[OCJlYl‘
MpaBuaa Ta YMOBU HaAaHHA NOCAYT PeryaioTbcaA BiANoBiAHUMMU AOrOBOPAMM MiXK KNiEHTaMK Ta
6aHKoMm.

36ip iHpopmauii

BaHK He 36upae byab-aKoi 4oAaTKOBOI iHpopMaL,ii Npo KNiEHTIB, OKPiM 06YMOBAEHOT YNHHUM
3aKOHOAaBCTBOM YKpaiHK, HOPMATUBHUMM AOKYMEHTaMM BaHKy Ta HeobxigHoi ana 6esnocepegHbOro
HaZaHHA NOCAyr.

BaHKIBCbKA TAEMHUIIA

IHpopMaLifa Woao AisnbHOCTI Ta GiHAHCOBOro CTaHy KNIiEHTA, WO CcTana Bigomoto 6aHKy B npoueci
0b6cnyroByBaHHSA K/iEHTa Ta B3AEMOBIAHOCUMH 3 HUM UM TPETIMM 0cobamMm Npu HagaHHI nocnyr 6aHKy,
BignosigHO A0 3aKoHy YKpaiHu «lpo 6aHKK i BaHKIBCbKY AiANbHICTE» CTAHOBUTb BaHKIBCbKY TAEMHULLIO i
nigaAarae 3axmMcTy BiANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA YKpPaiHW Ta HOPMATUBHUX AOKYMEHTIB BaHKy.

KepiBHWKK Ta npaLiBHUKKN BaHKy 30608’A3aHi He PO3roNoLLYBaTN Ta HE BUKOPUCTOBYBATH 3 BUro40H0 ANA
cebe un ana TpeTix ocib KoHbIAeHUiHY iIHPOpPMaLLto, AKA cTana BifLOMA iM NPU BUKOHAHHI CBOIX
cnyx60BuUx 060B’A3KIB.

BaHK Hece BignNoBiAaNbHICTb 33 PO3ronoLeHHnA iHGopmaLii, Wo cTaHOBUTb BAHKIBCbKY TAEMHMULLIO,
BiZAMOBIAHO 40 YMHHOTO 3aKOHOAABCTBA YKpPaAiHW.

[lepcoHa/bHI AaHi

BigomocTi un cykynHicTb BigjomocTel npo ¢isnyHy ocoby, aKa ineHTUdikoBaHa abo moxe byTu
KOHKpEeTHO ifeHTUdIKOBaHa, BiaNoBiaHO A0 3akoHy YKpaiHu «[1po 3aXMCT NepcoHanbHUX AAaHUX»
CTAHOBAATb ii NEPCOHANbHI AaHi.

KnieHT siK cy6’eKT NnepcoHanbHUX AaHUX Haaa€e 6aHKy 3roay Ha 06pO6Ky MOro NepPCcoHabHUX AaHUX, Y
TOMY YMCAi TaKKX, AKi HaexaTb A0 6aHKiIBCbKOT TAEMHUL, O NiATBEPAXKYE A06POBiNbHE
BOJIeBUABAEHHA $i3MYHOT 0cOOM LWOA0 HaZaHHA 403BONY HAa 06PO6KY i NepCoOHaNbHUX AAHUX
BiANOBIAHO A0 MeTH iX 06POBKM, iIKa MOXKe:

e BYTU CKNaZEHO Y AI0BiINbHIN NMCbMOBIN popMmi Ta mae byTu nianuncaHa Lieo 0cobolto;
e OyTM BK/IIOYEHA [0 JOrOBOPY NPO HaZaHHA 6aHKIBCbKMX MOCAYT, WO YKIAAAETHCA MiXK KNIEHTOM i
6aHKoMm, abo A0roBopY, WO YKNALAETLCA MiXK KOHTPAreHTom i 6aHKom;



e niaTBEpAXKYBaTUCA NIANNCOM (ENEKTPOHHMM UndpoBUM nignmcom) ¢isnuHoi ocobu B
OOKYMEHTax Ha nepeKas, KBUTaHLAX NPO 34iMCHEHHA onepaL,iit TOLWo;

e OyTW HagaHa WAAXOM BCTAHOB/IEHHA O3HaKM «lligTBEpAXKeHHA HaAaHHA 3roan Ha 06pobKy
NnepcoHanbHUX AaHuX y 6a3i nepcoHaNbHUX AaHUX» 33 AONOMOrO0 YNPaBAAYNX eN1€MEHTIB
Beb-pecypciB 6aHKy, iHTepdenciB KOpUCTyBaYa NPOrPaMHOro 3abesneyeHHs, Lo
BMKOPUCTOBYETbCA HAHKOM.

KnieHT Hapae 6aHKy cBOtO 3roay Ha 06pobKy CBOIX NePCOHabHUX AaHWUX (HA NanepoBMUX HOCIAX, Ha
61aHKax KapToTek, B iHhopMaLiiHNX (aBTOMATU30BaHMX) cMcTemax BaHKy Towo, y TOMY YMCAi B YACTUHI
peecTpaLii Ta 36epiraHHA 4aHUX KNiEHTa B Nepeniky KNieHTiB 6aHKy) ana peanisauii 6aHKOM cBOIX npaBs
Ta 060B’A3KiB, BU3HAYEHMX YUHHUM 3aKOHOLABCTBOM YKPaAiHM Ta YKAaAEHUMU MiK BaHKOM Ta KNiEHTOM
[0roBopammu, NPy HagaHHi KNieHTY 6aHKIBCbKMX NOCAYT, 30KPEMa Y XO4i po3rnsay NUTaHHS Woao
MOX/IMBOCTI HaA@HHA KNIEHTY KPeAUTHUX NOCAYT, 0QOPMAEHHSA 3 KNIEHTOM KPeaAUTHUX BiAHOCUH,
YKIaJeHHA AOroBopiB 3acTaBu Ta/abo inoTekun y 3a6e3neyeHHsa BUKOHaHHA KaiEHTOM 30608’A3aHb,
iHpopMyBaHHS KNiEHTa NPo YMOBK 06cyroByBaHHA y baHKy. KnieHTy noBiaomnaeTbcA npo oro npaea
AK cy6’eKTa NepcoHaNbHUX AaHWUX, BU3HAYeHi 3aKOHOM YKpaiHu «[1po 3aXMCT NepCoHaNbHUX AAaHUX»,
B/ITACHWKA NEPCOHANbHUX AAHUX, CKNAA, Ta 3MICT NePCOHaNbHUX AAHWMX, WO 36MpatoTbes, MeTy 360py
TaKMX AaHUX Ta OCib, AKMM MOXKYTb NepeaaBaTUCA MOro NepPCOoHasbHI AaHi.

Ilistoa060Ba cayxk6a niaTpuMKU KOHTaKT-LleHTP

MpW BUHWMKHEHHI NUTAHb KNIEHT MOXKe 3BepTaTUCA A0 6aHKY 3a TenedoHamMM Linofo60BOi cnyKom
KoHTaKT-ueHTpy: 0-800-50-44-50 (6€3KOWTOBHMUI ANA A3BIHKIB 3i cTauioHapHUX TenedoHiB Ha TepuTopii
YKpaiHu) Ta +38 (044) 247-38-38.

KoHTakTH
Appeca: YKpaiHa, 03150, m. Knis, Byn. AHTOHOBMYa, 127

TenedoH: 0-800-50-44-50
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Tenekc: 831258 EXIMB UX
KaHuenapia: bank@eximb.com
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in English

About the Bank

Joint Stock Company The State Export-Import Bank of Ukraine is a financial institution with 100% of its
statutory capital owned by the state. Invariably, Ukreximbank is one of the largest banks in Ukraine with
the widest network of correspondent banks in the country.

Ukreximbank’s business activities shall be subject to the effective law of Ukraine and regulations of the
bank.

Terms of Service
Terms and conditions of service shall be governed by the respective agreements between customers
and the bank.

Collection of Information
The Bank shall not collect any additional information about customers except for the information
stipulated by effective law of Ukraine, regulations of the bank and required for the services provision.

Banking Secrecy

Pursuant to the Law of Ukraine On Banks and Banking, the information on the business activities and
financial standing of the customer, which was disclosed to the bank when it provides services to the
customers as well as in relationship with them or with the third parties when they provide services to
the bank, shall be treated as a banking secret and is subject to protection under the effective law of
Ukraine and regulations of the bank.

Officers and employees of the bank shall neither disclose nor use for their benefit or for the benefit of
the third parties any confidential information that became known to them while performing their
duties.

The bank shall be responsible for the disclosure of information constituting bank secrecy in accordance
with the law of Ukraine.

Personal Data
Data or aggregate data of an individual who is identified or may be specifically identified in accordance
with the Law of Ukraine On Protection of Personal Data, is his/her personal data.

The customer as a personal data subject shall provide the bank with consent for processing of his/her
personal data, including the data treated as a banking secret, which confirms the individual’s voluntary
consent for processing of his/her personal data according to the purpose of processing thereof, and the
consent may be:

e provided in writing in free format and should be signed by such an individual;
e included into a banking services agreement entered into by the customer and the bank, or into
an agreement entered into by the counterparty and the bank;



e certified with a signature (electronic digital signature) of an individual in transfer documents,
transaction receipts, etc.;

e provided by way of setting the “Confirmation of Provision of Consent for Personal Data
Processing in the Personal Data Database” attribute be means of control elements of the bank’s
web-resources, user interfaces of the software used by the bank.

The customer shall give the bank its consent for processing of its personal data (on paper media, card
forms, in the bank’s informational (automated) systems, etc.), including in terms of registration and
storage of customer data in the list of bank customers) for execution by the bank of its rights and
obligations stipulated in the effective legislation of Ukraine and under agreements entered into
between the bank and the customer, when provisioning banking services to the customer, in particular,
while taking decision on possibility of granting of loans to the customer, entering into loan agreements
with the customer, entering into pledge and/or mortgage agreements to secure performance by the
customer of its obligations, advising the customer of banking services terms and conditions. The
customer shall be informed about its rights as a personal data subject, as stipulated in the Law of
Ukraine On Protection of Personal Data, the controller of personal data, the content of the collected
personal data, purpose of personal data collection, and persons/entities to whom my personal data may
be transferred.

24 /7 Customer Contact Center
In case of any inquiries the customer may contact 24/7 Customer Contact Center of the bank by: 0-800-
50-44-50 (toll-free calls from fixed-line telephones within Ukraine) and +38 (044) 247-38-38.

Contacts
Address: 127, Antonovycha Street, Kyiv, 03150, Ukraine

Phone: 0-800-50-44-50

Fax: +380 (44) 247-80-82
Telex: 831258 EXIMB UX
Office: bank@eximb.com

Official website: www.eximb.com

Banking Details
MFO: 322313

EDRPOU Code: 00032112

Tax ldentification Number: 000321126658
VAT No.100227232

S.W.LF.T .: EXBSUAUX
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Ha pycckom A3sbike

O 6aHke

AKumMoHepHoe 0buecTBo «locyaapcTBEHHbIM 3KCMNOPTHO-MMMOPTHbIN 6aHK YKpanHbI» — yHUBEpPCaNbHOe
dunHaHcoBoe yuperkaeHue, 100% ycTaBHOro KanuTasna KOTOPOro NpuMHagaexaT rocygapcrsy. HemameHHo
BXOAMT B rpynny KpynHehwmnx 6aHKoB YKpPanHbl, UMEET CaMyto Pa3BETB/IEHHYIO B CTPaHe ceTb HaHKOB-
KOppPeCnoHAEeHTOB.

YKpaKCMMbBaHK OCYLLLECTBASAET CBOIO AeATEIbHOCTb B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM
YKpanHbl U1 HOPMATUBHbIX OKYMEHTOB HaHKa.

YcioBus npeAoCcTaB/JAeHUs yCAYT
MpaBuna 1 ycnosus NpegocTaBAEHUS YCAYT PEFYANPYIOTCA COOTBETCTBYIOWMMM AOTOBOPAMMN MEXKAY
KAMEHTaMM 1 GaHKoM.

Coop nHpopmanuu

BaHK He cobupaeT Kakyto-1Mb0 AONOJIHUTE/IbHYIO MHGOPMALLMIO O K/IMEHTAX, KpOoMe 00yCN0BIEHHOM
OeNCTBYIOLMM 3aKOHOAaTeIbCTBOM YKpauHbl, HOPMaTUBHbIMU AOKYMeHTaMn baHKa U Heobxoaumoi
A9 HenocpeaCcTBEHHOIO NPeaoCTaBAeHUA YCAYT.

BbaHkoBcKas TaliHa

MHd)OpMaLJ,Mf-l O 0eATeNbHOCTU U d)VIHaHCOBOM COCTOAHUN KNNeHTa, KOTopaA CTasia U3BEeCTHa 6aH|<y B
npouecce 06CNYKNBAHMA KIMEHTA U B3AMMOOTHOLLIEHMI C HUM UM TPETbUMM INLAMMU NPU
npenocTaBaeHum ycnyr 6aHKa, B COOTBETCTBMU C 3aKOHOM YKpauHbl «po 6aHKK | 6aHKIBCbKY
Aiﬂ/’leiCTb» COoCTaBAaeTr 6aHKOBCKle Tal\;lHy M noanexut 3amnte B COOTBETCTBUN C AeﬁCTByPOU.I,MM
3aKOHOAaTe/IbCTBOM praMHbI M HOPMATUBHbIMU OOKYMEHTaMMU 6aHKa.

PykoBoauTenu n cotpyaHMKM 6aHKa 0653aHbl He pasrnalaTb U He UCMOJIb30BaThb C BbIrOA0M Ana cebs
WU TPETBUX INL, KOHOUAEHUMANbHYI0 UHPOPMaLMIO, KOTOpas CTana U3BECTHA UM NPU UCNOJTHEHUN
CBOUX CNYXebHbIX 06A3aHHOCTEN.

BaHK HeceT OTBETCTBEHHOCTb 33 pasraaweHne MHhopMaLLMmM, KOTopas COCTaBNAeT GaHKOBCKYHO TaliHy, B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATE/IbCTBOM YKpPauHbl.

IlepcoHa/1bHBIE JAHHbIE

CBeLI,eHMFI NN COBOKYNHOCTb CBeAEHMﬁ (o} ¢M3VI‘-IECKOM nuue, Kotopoe VIAeHTVId)VILI,VIpOBaHO NN MOXKeT
6aTb KOHKPETHO NAEHTUDULMPOBAHO, B COOTBETCTBMM C 3aKOHOM YKpauHbl «[po 3aXUCT NepCcoHanbHUX
AaHNX» COCTaBNAKOT ero nepcoHasibHble AaHHbIE.

KnneHT Kak Cy6beKT NepCoHaNIbHbIX AaHHbIX NPeAOCTaBAAET 6aHKy cornacume Ha o6pa60TKy ero
NepPCoOHaNbHbIX AaHHbIX, B TOM YNC/1€ TaKNX, KOTOPbIE OTHOCATCA K 6aHKOBCKO Tal)'IHe, yTO
noateepXgaeT ,CI,O6pOBO}'IbHOE BO/s1IEN3DBABNIEHUNE (I)M3M‘-I€CKOFO Nna OTHOCUTENIbHO NPeaoCTaBieHNA
pa3peweHnA Ha 06p360TKy €ro NnepCoHasibHbIX AaHHbIX COOTBETCTBEHHO LLE/IN UX 06pa6OTKM, KOTOpan
MOXeT:



e BbITb COCTaB/IeHa B MPOU3BO/IbHOW NMCbMEHHOM dopme U A0/KHA BbITb NOANMCaHA 3TUM
Muom;

e ObITb BKAOYEHA B 4OMOBOP O NPeAOCTaBAEHNM HAHKOBCKUX YCAYT, KOTOPbIM 3aKA0HAETCA MEXAY
KANMEHTOM W BaHKOM, UN [OrOBOPa, KOTOPbIN 3aKA0HAETCA MEXAY KOHTPAareHToM M 6aHKoM;

e MOATBEPXAaTbCA NOAMNMUCHIO (3NEKTPOHHOW LMPPOBOM NoANnchbio) GU3NYECcKoro nNLa B
OOKYMeHTax Ha nepeBos, KBUTAHLMAX 06 OCyLLeCTBAEHUM onepaLmii U T.n.;

e ObITb NpefocTaBAeHa NyTeEM YCTaHOBKM Npu3HaKa «lMNoaTeepxaeHme npefocTaBaeHNa cornacus
Ha 06paboTKy NEPCOHANbHBIX AaHHbIX B 6a3e NePCOHANbHbIX AAHHbIX» C MOMOLLbIO
ynpaBaaoLWwmnx anemeHToB Beb-pecypcos 6aHKa, MHTepdelicoB N0b30BaTENA NPOrPAMMHOI0
obecneyeHnsn, KOTOPOe NUCMONb3yeTca BaHKOM.

KnuneHT npegocTtaBaseT 6aHKy cBoe cornacue Ha 06paboTKy CBOMX NePCOHasIbHbIX AaHHbIX (Ha
B6yMaXKHbIX HOCUTENSAX, Ha B1aHKaxX KapToTeK, B UHPOPMAaLIMOHHbIX (aBTOMaTU3MPOBaHHbIX) cMcTemax
baHKa n T.M., BTOM 4YUCne B 4HaCTU perncTtpaunmn n XxpaHeHMA Taknx AaHHbIX K/IMeHTa B nepeyvyHe K1IMeHTOoB
6aHKa) ans peanmsaunmn 6aHKoM CBOMX Npas U 06583aHHOCTEN, onpeae/ieHHbIX AeUCTBYIOLLIMM
3aKOHOAAaTeNbCTBOM YKPaUHbl U 3aKAH0HEHHbIMU MeXKay BaHKOM U KIMEHTOM A0roBopamMmu, Npu
NpeAoCTaBAEHUN KIMEeHTY BaHKOBCKMX YCYT, B YaCTHOCTU B XO4€e PacCMOTPEHMA BOMpPOCa O
BO3MOXHOCTM NPeAoCTaBAeHUA KIUEHTY KpeaAUTHbIX YCAYr, 0GOPMAEHNA C KANEHTOM KpeauTHbIX
OTHOLLIEHUMI, 3aKN0UYEHNA AOTOBOPOB 3a/10ra U/UAM UNoTeKn B obecnevyeHne UCNONHEHUSA KNUEHTOM
06A3aTenbCcTB, UHGOPMUPOBAHMA KANEHTA 06 ycnoBumAx 0bcnyKMBaHUA B 6aHKe. KnmeHT
MHPOPMUPYETCA O ero NpaBax Kak cybbeKTa nepcoHabHbIX AaHHbIX, onpeaeneHHbIX 3aKOHOM YKpauHbl
«Mpo 3axMCT NepcoHanbHUX AaHUX», BAaAeNbla NepcoHanbHbIX AaHHbIX, COCTaB U coaepKaHune
NepCoHaNbHbIX AaHHbIX, KOTOPble cObUpaloTCA, Leb cbopa TaKMX AaHHbIX U UL, KOTOPbIM MOTYT BbITb
nepegaHbl ero NepcoHasbHble AaHHble.

KpyrsiocyToyHas ciayk6a noggep>xkv KoHTakT-ueHTp

Mp» BO3HUKHOBEHWW BOMPOCOB KJAMEHT MOXKET 06paTUTbCA B 6aHK No TenedoHam KpyriocyTouHowm
Cnyx6bl KoHTaKT-UeHTpa: 0-800-50-44-50 (6ecnnaTHO ANA 3BOHKOB CO CTaLMOHAPHbIX TenedoHOB no
BCel Tepputopun YkpauHsi), (+38 044) 247-3838.

KoHTaKTBI
Appec: YkpaunHa, 03150, r. Kues, yn. AHTOHOBWYa, 127

TenedoH: 0-800-50-44-50
Tenedakc: +380(44)247-80-82
Tenekc: 831258 EXIMB UX
KaHuenapua: bank@eximb.com

OduumanbHbI Beb-calT: www.eximb.com
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