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KonrakTHa iHdopmaris Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

Biacuuii BeOGcalT https://www.eximb.com/

EnektponHa nomra contact@eximb.com

Indopmanis npo ginensii Ta 10380, Hagani banky

AT «YxpekciMOaHK» YIOBHOBaXEHHH 3IMCHIOBATH Pi3HI OaHKIBCHKI Ta iHII (piHAHCOBI MOCIYTH BiJOBITHO IO
3akony Ykpainu «[Ipo 6aHkM i 6aHKIBCBKY JisUTBHICTE)» B paMKax YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta OaHKiBCHKOT
Jinensii, Buaanoi iomy 7 ceprus 2019 poky. [epenik g103BOIMIB Ta JiIEH31H 32 mocuaaHHsIM: JIineHsii

Bxutouenwnii no [lepxaBraoro peectpy 6ankiB 23.01.1992 mig No5

BigomocTi mpo mocayru banky

bankiBCchKi Ta iHIN (DIHAHCOBI IOCIYTH BIAMOBIAHO IO
3akony Ykpainu «[Ipo 6aHKu 1 0aHKIBCBKY AisUIBHICTBY.
30Kpema MOCAYTH 3:
- Bimkpurtss Ta oOcmyroByBanHs [loTouHHX
paxyHKiB y HaI[iOHAJIbHIH Ta iIHO3EMHIH BaTIOTAX;
- Bigkpurts Brmagaux (Jlemo3uTHHX) paxyHKiB,
po3mimeHHss BknamiB y HalioHambHIN Ta
1HO3EeMHIH BaJIfOTax;
- BIAKpUTTS Ta oOcmyroByBaHHS KapTkoBux
paxyHKiB, BUITyck KapTok;
- HaJaHHS Y CTPOKOBH MaitHoBul HaliM Ceii(is;
- Bigkpurts KpeautHux minidk no KaprkoBux
paxyHKiB;
- BIZKpUTTA Ta OOCIyrOBYBaHHs TOTOYHHX Ta
OKpeMHX paxyHKiB CaMo3aliHATHM 0co0aMm.
[npopmaris mpo mepenik OaHKIBCBKHX Ta IHIIAX
(hiHAHCOBHX IOCIIYT PO3MIIIIEHO Ha calTi baHky.

Buan 6aHKIBCHKHX MOCTYT, IO HAAAIOThCAI baHkoMm
KIJIIEHTY

Tapudu Tapudu posMilieHi Ha caiiti banky y BiamoBigHuX
pozninax ctopinku «[IpuBaTHHM KiTi€HTaM»:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBaHHIY/
«IToTO4YHI paxyHKN

HajxanHs v cTpOKOBUM MailHOBUM HaM (OpeHIy)

Ceiidin

Tapud 3a BUIIYCK, 00CIYTOBYBaHHS KAPTOK
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lNimepmocunanHs Ha iICTOTHI XapaKTEPUCTUKH IOCITYT
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY)

IctoTHi Xapakrepuctuku Briany «[IpuOyTKoBHiA
CTPOKOBHUI»

lNimepniocrianHg Ha ICTOTHI XapakTEPUCTHKHU ITOCIYT 3
Ha/IaHHS CIIOXKHMBYOTO KPEJUTY Ta YMOBH 1X HaJlaHHS

IcroTHI XapakrepucTuku npoaykry «Kpeaurna aiHisg
«bonyc»

IctoTHI Xapakrepuctuku nponykry «KpeaurHa aigisg
«Ilix 3acTaBy JEMO3UTYY

IctoTHI Xapakrepuctuku npoaykry «Kpeaursa aigisg
«Ilix 3actapy OBJAID»

lNnepnocunanus Ha BeOcTOpiHKy baHKy, 1€ po3MilieHO
MOPSITIOK 1 MPOLEAYPY 3aXUCTy MEPCOHATBHUX JaHUX
(BUTST)

[lopsmoxk i noponcaypa 3aXyucT NCPCOHAIbHUX JAHUX

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

Busnauaetbes JloroBopoM mpo HagaHHS OaHKIBCHKHX Ta
IHIIMX MOCIYT 3aJIEKHO BiJl BUILY TIOCIYT, SIKUMA
kopuctyerbest Kimient, 3okpema nmynkrom 17 JloroBopy
«BignoBiganeHicTs CTOPIH», @ TAKOXK BIAMOBLAHUMHA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

lNnepriocuianHs Ha TOPSIIOK po3risny bankom
3BepHEHb KITI€HTIB

3BepHEHHS IPOMAIIH

lNnepnocunanus Ha po3aia "3BepHEHHs rpoMasiH'
odimiitHoro InTepHeT-npeacraBHuITBa HarioHamsHOTO
0aHKy YKpaiHu, e po3MileHo iHpopMaIliro Ipo
PO3TIIsA] 3BepHEHD

Posnin «3BepHeHHs rpoMajsiny odindiiHoro Iarepuer-
npeacrasaunTsa HarionaneHoro 6auky Ykpainu

JHaTta HaOpaHHS YWHHOCTI MyOJIIYHOIO TPOMO3UIIIEI0
(odepToro)

25.02.2020

INnepniocunanns Ha BeOcTopiHKy baHKy, 1€ po3MinieHo
iH(pOpMAIIiI0 PO CHCTEMY TapaHTYBaHHS BKIIAJliB
¢i3nyHuX 0ci0

Iadbopmaliisg opo cucrTeMy rapaHTyBaHHs BKJIAIB

(izuvHmX 0Cibd

IMonepen:xeHHs

[Migmucannam myonigaoi npomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAY€HI YMOBU HaJaHHS

0aHKIBCHKHX IOCHYT.

KitieHT MOke BIIMOBUTHCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIIB KOMYHIKaIlii,
LUISIXOM HampaslieHHS 10 baHKy MOBiOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMu JoroBopy. llpu mpomy, He
BBKAETHCS PEKIIAMHUMH MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMaIis 3 1HIINUX

MUTaHb, KA HAJAA€ThCsl baHkoM 3rifHo 3 JloroBopom.
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Penaxmis nie 3 09.09.2026.

YMOBHU JOI'OBOPY
ITPO HAJAHHS BAHKIBCBKHUX TA IHIIUX IMOCJAYT
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1. My6aiuyna npomo3uiis Ha ykjaageHHsi JloroBopy npo HagaHHsl 0AaHKIBCbKHUX Ta IHIIMX MOCJIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢izmaanx ocid, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTu y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi TIOCIYTH IOO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. Lz [Ipomo3utist Moxke OyTH ipuiiHATA (aKIenToBaHa) (i3MIHUMH 0COOAMH JTUIIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iie€i [Ipomosumii xoxkHa ¢ismyHa ocoba 3000B’s3aHAa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PEryIIOI0Th TOPSIIOK HaJaHHs OaHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIH, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPHMAaHHS BiIIOBITHUX TOCIYT, X BapTICTIO i
MOPSIKOM OIJIATH, 8 TaKOX 31 3rogaMu (I03BOJIAMH), MiITBEPHKCHHIMH 1 JOPYICHHSIMH, IO MICTATHCS B YMOBaxX
JIOTOBODY).

1.6. 3 meroro mpuitHaTTs (aknentyBanHs) 1i€i [Ipomoswmii koxHa (izmuHa ocoba 3000B’sA3aHA OTHOYACHO
noxaartu Ao baHky:

- 3asBYy Ipo npueananHs 1o Joroeopy/Iponosutiii, cknaneHy 3a popmoro, Bu3HaueHow bankom (naini — 3asiBa
npo npueaHanHs) (y BUMIBII MATEPOBOro ad0 eNeKTPOHHOTO JOKYMEHTA);

- JOKYMEHTH 1 BilOMOCTi, sIKi 3TigHO 3 BuMoramu 3akoHojaBcTBa i IlpaBun banky nHeoOximHi s ii
Inentudikanii, Bepudikamii i BuueHHs, a Takox BXUTTS baHKOM iHIIMX 3aX0[iB, COPSMOBAaHUX Ha 3alO0IraHHs Ta
MPOTHIIIIO Jieramizamii (BIIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM NUIIXOM, (hIHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKECHHS 30p0Oi MAacOBOTO 3HMILIEHHS, Y TOMY YHCII ONUTYBAJBHUK 32 (OPMOIO, BU3HAYEHOIO
bankom (mani — OnUTYBAJILHUK).

V pasi ckinaganHs 3asBU IPO MPUEAHAHHS Y BUTIIAII TTAIIEPOBOTO IOKYMEHTa 3asiBa PO MPHETHAHHS BBAYKAETHCS
ckinageHoro Croponamu (HaOyBae YMHHOCTI) Ta JloroBip HaOyBa€e YMHHOCTI MICIIs MiANMCAHHS 3asBU PO NPUEIHAHHS
YIIOBHOB&)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHUM npecTaBHUKOM KitieHTa.

3 Metoro mianucanHs Kirientom 3asiBu Ipo MpUEAHAHHS y BUTIISII €IEKTPOHHOTO JIOKYMEHTA (32 BUKITFOUSHHSIM
MOJIaHHS 3asiBH 3ac00aMu JTUCTaHIIWHOTO 0o0ciayroByBaHHs uepe3 Caiit banky) baHk 3aco0amu AHMCTaHIIHHOTO
00CITyroByBaHHS (32 YMOBH, III0 TaKa MOXJIMBICTh OOMiHY JOKYMEHTaMH Iepe0adeHa BiIOBITHUM YKIaJeHIM Mix
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHOi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy Hpo
npUeTHAHAS (32 YMOBH HONIEPETHHOTO HAKJIA/IEHHS Ha 3asBY PO MPHETHAHHS KBaTi(PiKOBAHOTO €IEKTPOHHOTO IiJITHCY
(mami — KEII) ynoBHOBakeHOTo IpeicTaBHMKa banky). B nenp orpumanHs 3asBu npo mnpuenHanHs Bin basky,
Knient/ynoBHoBaxkennii npeacraBauk Kiienta nakinanae Ha Hei cBiii KEII ta noseprae ii B Toii ke aeHb 1o 23:30 rog.
3a KUIBCHKHMM 4acoM JI0 baHKy 3a JOMOMOTOI0 BKa3aHUX y IIbOMY ITYHKTiI Y MOB JIOTOBOPY KaHAJIB 3B’ SI3KY.

VY Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo mnpueaHaHHs 3 HakiaageHuMm Ha Hei KEIT
Kitienra/ynoBHoBaxkeHoro npezcraBauka Kiienra 10 23:30 roj. 3a KUIBCBKHM 4acoM y JIeHb i1 HajicinanHs bankom, bank
B TOM K€ JICHb TiepeBipsie HakmaaeHui Ha 3asBy npo npueaHands KEIT KinienTa/ynoBaoBaskeHOT0 nipeicTaBHIKa KitieHTa
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb 10 Hel (y TOMY YMCII 10 YMOB, IIUTICHOCTI 1 JOCTOBIPHOCTI 3asiBH ITPO
npuenHanHs, HaknaaeHoro Ha Hei KEII) 3asgBa mpo mpuenHaHHS BBaXKaeThCsl MOTOKEHOI baHKOM, CKIlameHOIo
(yxnagenor) Croponamu Ta Jlorosip € Takum, mo HaOyB YMHHOCTI, B miATBepLKeHHs Yoro bank Hagcuinae Kiienty
MUCEMOBE TIOBIZIOMIICHHSI TIPO TIOTO/KeHHST baHkoM 3asBu Nipo NpueTHaHHs, YKIaaeHHs (HaOyTTs YMHHOCTI) JloroBopy
Ta NPUMIpHHK 3as1BU PO NpHeAHaHHs 3 HaknaaeHuMu Ha Hiit KEIT Ctopin He mi3Hile HacTyImHOro po0o4oro AHA 3 AaTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

Y Bumnaaky HeoTpuMmanHs bankom Bim Kiienta 3asBu mpo mnpuenHanHs 3 HaknmageHuMm Ha Hei KEIT
Kitienta/ynoBHoBaxkeHoro mnpeacraBuuka Kiienra qo 23:30 roja. 3a KMiBCbKMM 4YacoM Y JieHb ii HamiciaaHHs baHkom
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Ta/abo HasBHOCTI y banka 3ayBakeHb 1o Hei, 3asBa NpO INpUEJHAHHA BBAKAETHCS HEMOTODKEHOIO baHkoM,
Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOwO KiTieHTOM, BBaXKA€ThCS, IO CTOPOHM HE TOCSTIIN 3T0JU
o0 yknaneHus JJorosopy, a Jlorosip BBakaeTsCs HemignmucanuM (He ykiaageHnuM) CTOpOHaMU Ta TaKHM, 10 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MiATBEPHKEHH: Yyoro bank Haacunae
KiienTy nucbMoBe MOBiIOMIIEHHS PO HENOrokeHHs baHkoMm 3asBU Ipo NpHENHAHHS, HEeyKIaneHHA [loroBopy He
Mi3HIlIE HACTYITHOT'O poOOYOTO JHA 3 IaTH oTpuMaHHs bankom 3asBu npo NpreAHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO JOKyMeHTa CaM0o3aliHATOI0 0c00010, BOHA
nonaetbest 13 HakianeHuM Ha Hel KEII CamozaiiHsaToi ocoOn/yrmoBHOBaXEHOTO TipeacTaBHrKa CaMo3aiHATOI 0cO0n
3acobaMu AmcTaHIiiHOTO OOCiyroByBaHHs depe3 Caiit banky. baHk, 3a BIACYTHOCTI 3ayBaK€Hb IO 3asBH PO
npueaHaHHS (Y TOMY YUCII IO YMOB, HITICHOCTI i JOCTOBIpHOCTI 3asiBU PO NMpUeTHaHH, HaknaaeHoro Ha Hei KEIT), a
TaKO’X 3a BIICYTHOCTI ITiJICTaB JIJIsl BIIMOBH Bix yKianeHHs JloroBopy, BU3Ha4eHNX 3aKOHOAaBCTBOM Ta/abo [Ipasmmamu
banky, Haknamae Ha 3asBy mpo npuenHanHsa KEII ymoBHOBaxkeHOTO mpeacTaBHuKA banky. Y TakoMmy BHMagky 3asBa
PO NpUETHAHHS BBAXKA€EThCA MOToKeHor0 bankoM, cknaaeHoto (ykinaneHoro) Ctoponamu Ta Jlorosip Takum, o HaOyB
ynHHOCTI. bank Hazacunae Kiienty moBimomiieHHS mpo moromxkenHss bankom 3asBu Mpo NpUETHAHHSA, YKIaACHHS
Horoopy Ta mpumipHuk 3asBu mpo npuenHaHHs 3 Haxmanennmu Ha HiH KEII Ctopin 3a momomororo 3aco6iB
eJIeKTPOoHHOI oty (e-mail).

Hanexxanm minTBepmkenHsm Hagicnanas bankom Kiienty 3asBu npo mpueaHaHHS € BiIOMOCTI MpO IIe, 110
30epiratotecs y banky (3 iHpoOpMaIi€ero MOA0 AaTH 1 Yacy Ha/TiCTIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM 4mHHOCTI, BimmoBigHa ¢izmuHa ocoba HaOyBae crarycy KiieHra, a yci
YMoBU 10T0BOPY (Y TOMY YMCIi BU3HAUCHUI HIMH TOPSIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTh 1 TOpSaoK
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU /10 BHKOHaHHs bankom i KiientoM y pamkax ix nmpaBoBigHOCHH 3a JloroBopom, a yci
3roau (03BOIH), MiATBEPKEHHS 1 TOpyUYEHHS, IO MICTATHCS B YMOBAxX JOTOBOPY, BBAKAIOTHCS TAaKUMH, IO HaJaHI
ocobucto Kiienrom banky (BHaciiIoOK MpUAHATTS (aKueNnTyBaHHs) HAM wi€i [Ipomo3uii).

1.8. JloroBip ckiagaeTscs 3 YMOB JOTOBOPY (BKJIIOYAOUM JOJATKU IO HUX Ta 1HII HEBiA €MHI IX YaCTHHH),
3asiBM PO MpUETHAHHS Ta yCiX IHIMUX 3asB Mpo HaJaHHA baHKiBCHKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiTHO 10
YMOB 0TOBOpPY Ta Oro/PkeHNX baHkoM (i3 3aIOBHEHHSIM y TaKUX 3asBax po3ailiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a migmucoM ymOBHOBa)XKEHOTO MpelncTaBHUKa baHKy, ckpimuieHoro BinOWTKOM mevaTkd banky (mis 3asB y
BUTIIA/II MTATIEPOBOTO IOKYMEHTA). YCi 3MiHH 10 YMOB JOTOBOPY, BHECEHI JI0 HUX y MOPSIIKY, BU3BHAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBiI eMHMMHU YacTHHaMU JloroBopy, 000B’ I3K0BHMH 110 BUKOHaHHS barkoM i KitienToM, 3 MOMEHTY
HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCsI KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem ykianeHHs JloroBopy BBakaeTbcs Micle3HaxomkeHHs banky: 03150, M. Kwuis, Bym.
AnrtoHoBuua, 127.

2. BuzHauyeHHsi TepMiHiB

2.1. Tepminu, IO BUKOPHCTOBYIOTHCS B Y MOBAxX JI0rOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. Astentudikamis — mporenypa yCTaHOBJIEHHsS Ta IiJITBEp/UKeHHS ocobu KirieHTa/ mpencTaBHHKA
Kitienra Ta/abo HajexHicTh HOMY MIEBHOTO IUIATIXHOTO iHCTPYMEHTY (HAsBHICTH Y HHOTO MiICTaB JJIsi BHKOPUCTAHHS
KOHKPETHOTO IIaTIXKHOTO iIHCTPYMEHTY), IO 3/iicCHIOEThCsl bankom nipu 3BepHeHHi Kitienta/npeacraBanka Kiienra o
Konrakr-nentpy banky Ta/abo mns Hagawas goctymy 1o CHCTEMH TUCTaHIIHHOTO OOCITYroBYBaHHS Ta/abo s
HajaHHs goctyny jgo WEB-mopramy Tomo nuisxoMm 3BipKM 1HAMBiIyadbHOI 001iKOBOi iH(opmanii KiienTa/
npenacraBHuka Kitienta, sika MicTUThCs y 0a3ax jganux baHky, manum, 1o nosigoMisitoTees Kitientom KoHTakT-11eHTpY
Banky ta/abo BBoAATHCS npu BuKopucTaHHi Cuctemu nuctanuiiinoro oociyrosyBanns/ WEB-noprany.

2.1.2. ABTopu3aiis —npoueaypa noropkeHHss bankoM mpoBeieHHs oniepartii i3 3actocyBanasaM Kaprtku ta/abo
il peKkBi3UTIB.

2.1.3. ABropu3auiiini JjimiTm — oOMexeHHS Ha TpoBeleHHs onepaniii 3a KapTkoBuM paxyHKOM i3
3actocyBaHHAM KapTku. ABTOpH3auiliHi JIMITH BCTAaHOBIIOIOTHCS 1I0A0 KOXHOT KapTku 1 ckiamatoTbes i3 3arajibHOi
CYMH Ta KUJIBKOCTI onepaliii, ki J03BOJSEThCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpoTAroM MEBHOIO Mepiory
yacy (100w, MicsIIs), @ TAKOXK 13 00MEKEeHb Ha BUKOHAHHS TIEBHUX BHJIIB OIlepalliil i3 3acTocyBaHHsM Takoi KapTku.

2.1.4. bankiBchKa nocuayra — Bci Ta/abo Oyap-sika 3 0aHKIBCHKHMX Ta IHIIMX mociyr/niii banky, sika 3aMoBieHa
KiienToM Ta Hamaerhcs bankom Kiienty, Ha mifcrasi JJoropopy BiAmOBIAHO 10 YMOB 3aKOHOJABCTBA, OaHKIBCHKOT
ninensii banky, 10 AKUX, 30KpeMa, HaJIeKUTh (ajie He BUKJIFOYHO) MOCIYTH, epeadadeHi . 1.3 YMoB norosopy.

2.15. BiomeTpisa — CyKynHICTh aBTOMaTH30BaHMX METOIIB 1 3aco0iB eNeKTpoHHOI ineHTHQiKawii ocodwu,
3aCHOBaHUX Ha 11 (Ppi3i00riYHIN Ta HOBEAIHKOBIH XapaKTepPHCTHL, 110 BUKOPUCTOBYIOTbCA Y MOOITBHUX MPUCTPOSIX (Y
tomy uucii «Touch ID» Ta nomiOHi — ckaHep BinOUTKIB nanbis (-iB), «Face ID» Ta momiOHI — ckaHep 001MYYst OCOOH).

2.1.6. Bepugikauisi — 3ax0o1u, 1O BKUBAIOTHCA baHKOM 3 METOI0 MepeBipKHU (MiATBEPIKECHHS) HAJIEKHOCTI
BiINOBiHIN 0c00i oTpuManux baHkoM ineHTH(iKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO JA0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHedilliapHUX BIIACHUKIB UM iX BIJICYTHICTh, Y TOMY YHUCIIi, BifeoBepudikarlis.
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2.1.7. BuBueHHs — npoiiec oTpuManHs bankom mix yac inentudikaiii Ta/ado B mpoiieci HagaHHs baHKiBCbKHX
nocayr iHdopMarlrii o0 (GiHaHCOBOIO CTaHy OCOOHM Ta 3MICTY HOTO MisNIbHOCTI; MPOBEACHHS OLIHKH (piHAHCOBOTO
CTaHy 0co0OH; BU3HAUYEHHsI HAJIS)KHOCTI 0cobu abo ii mpeacTaBHMKa 10 HalliOHATBHUX a00 1HO3EMHHX MyOJIIYHUX IisviB,
Jis9iB, 110 BUKOHYIOTH MOMITHYHI (QyHKII{ B Mi>KHapOAHMX OpraHi3alisx, abo MOB’s3aHUX 3 HUMH 0cCi0; 3’scyBaHHS
MICIISl IPOKMBAHHS 0cOoOM abo Micd 11 mepeOyBaHHA YH MICII THMYAacOBOrO ii mepedyBaHHs B YKpaiHi (yCiX JaHHX
IOJI0 aJpecy MicClls MpoXHBaHHS (repeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOmacti), pailoHy, MicTa, ceia, CEIHINa),
ByJNHLi (IPOBYJIKY), HOMepa OyiBii (KOpIycy), HoMepa KBapTHPH).

2.1.8. ButpaTHa cyma — rpaHM4YHa cyMa KOIITIB, IO JOCTymHA JlepkaTensM JUls 1HIIFOBaHHS TUIATIKHUX
omepariiii i3 3acrocyBanHsaM Kaptok. [[ist koxkHOTO 3 KapTkoBUX paxyHKiB po3Mip BurparHoi cymMn BH3HAYa€THCS, K
CyMa 3aJMIIKy KOLITIB Ha TaKOMYy PaxyHKY Ta cyMa YCHIIIHO aBTOPHU30BaHMX IUIATDKHUX OMEpaliil i3 3apaxyBaHHS
KOIITiB HAa TaKWH PaxXyHOK 1 po3Mipy HeBHKOpHcTaHOi yacTuHU JliMiTy (y pasi, SKIIO CTOCOBHO BiAIOBITHOTO paxyHKa
BigkpuTo KpemuTHy miHIIO) 32 MiHYCOM CyMH YCIIIIITHO aBTOPH30BAHMX IUIATDKHUX OMeEpalliil i3 CiricaHHsS KOIITIB 3
TaKOT0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKY 3a IUIATDKHUMHU OMEpalisiMH, CyMHU
HapaxoBaHUX IMPOLEHTIB 3a KopucTyBaHHs Kpeautom (y pasi, SKIIO CTOCOBHO BIJIMOBIJHOTO paXyHKa BCTaHOBJICHO
Kpeautny minito), HakonmmayBansHOT cymu «Moi 3a01akeHHs Ta KOMITIB, SkuMU KITieHT He MOke po3nopsHKaThCs 3
MIPUYHNH, BU3HAUYCHNX 3aKOHOAaBCTBOM, IIPABMIIAMH IDIATIXHOI CHCTEMH 1 Y MOBaMH JIOTOBOPY (Y TOMY YHCIIi KOIITIB, HA
SIK1 HaKJIaJICHO apeniT, a00 BUKOPUCTAHHS AKUX OOMEKEHO BiJIIIOBIIHO /10 3aKOHO/IaBCTBA).

2.1.9. Bkjaaa — KOIITH B TOTIBKOBiif a00 0€3roTiBKOBIiH GopMi y BamroTi YKpainu abo B iHO3EMHIl BaJIfOTI, SIKi
3amydeHi OaHKOM BiJl BKJIQAHWKA (200 sIKi HAMIWIUIK U1 BKJIAJHUKA) HA YMOBaxX JOTOBOPY OAHKIBCHKOTO paxyHKY,
0aHKIBCHKOTO BKJIAMy (ICTO3UTY), BKIFOUAIOUH HApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.9. Bkaaa Ha Bumory — Bxknan 3 mpaBom oTrpumManHs KilieHTOM KOIITIB Ha Mepury Horo BUMory abo
3MiMCHEHHS TepeKasy 3a po3nopsypkeHHsM KiieHTa.

2.1.10. Buyrpimmniii EIl — Enexrponnuii minnuc, skuit y po3yMinHi 3akony Ykpainu «IIpo enekTpoHHY
IZICHTU(]IKALIIO Ta EJIEKTPOHHI JOBIPYl MOCIYTH» € YIOCKOHAJICHUM €JIEKTPOHHHUM TMianucoM. 3acodu BHyTpimHbOro
EIl nagarothesa Ta cympoBomkyThes bankom (Llertpom ceprudikarii kimouiB barky 3rigHo 3 Permamentom pobotn
HenTpa ceprudikamnii kimouiB banky).

2.1.11. I'peiic-nepion — nepion 3 matu HagaHHs KpenuTy (BUKIOYHO BHACIHIJOK 3I1MCHEHHS 0€3TrOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBelIbHO-CepBiCHIA Mepexi i3 3actocyBanHaM Kaptku) mo 20 (mBaxmmsroro) umcia
(BKITIOYHO) MiCSIIL, HACTYITHOTO 3a MicAlleM, Y SKOMY BimOymocst Take HamaHHS Kpemuty. J{ns KOXXHOTO BHITAIKy
BiZiNOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii I pefic-riepios.

2.1.12. I'pomoBe 3a0e3nevYeHHsI — CyMa IPOLIOBUX KOIITIB, SIKy Mae criatuTi KitieHT 3 MeToro 3abe3nedeHHs
BUKOHAHHS CBOIO 3000B’si3aHHS 1Io#o nepeaaHHs (moBepHeHHs) banky Celida Ta KiIrodiB BiJl HBOIO y PO3MIpi,
BU3HAYEHOMY BiAMOBiTHUME Tapudamu.

2.1.13. JleGeToBa niaTixHa cxeMa - MOPSA0K 00CITyrOBYBaHHS PaxyHKY, 3TIHO 3 SIKUM IUIATOKHI Omeparii 3
BUKOpUCTaHHSIM KapTku 31iHCHIOIOThCS B MeKax 3aiumIKy komTiB Kiienta Ha KapTkoBOMY paxyHKYy.

2.1.14. ]leGeToBO-KpeIUTHA MJIATI?KHA cXeMa — TIOPSIOK OOCIYTOBYBaHHS PaxXyHKY, 3T1IHO 3 SIKUM IIATDKHI
orepallii 3 BUKOpUCTaHHAM KapTku 3A1MCHIOIOThCA y MEXax 3aJMINKy KOITiB Ha KapTkoBOMy paxyHKy, a y pasi ix
BiJIcyTHOCTI 200 HEJJOCTATHOCTI JUIS IPOBEJICHHS OIepalliif — 3a paxXyHOK HaJaHoro bankoM kpeauty.

2.1.15. ]lenHa TPOLEHTHA CTaBKa - 3arajbHi BHUTPATH 3a CIHOXUBYMM KPEIUTOM 3a KOXXHUH JIeHb
KopucTyBaHHs1 Kpeautom, BUpakeHi y MPOILIEHTax BiJi 3araibHOTO po3Mmipy BcTaHoBieHoro Kpemuty (KpeauTHOTO
nimity) 3a KapTKOBHM paxyHKOM

2.1.16. /leno3uTHHii MPOAYKT — 3aTBEP/KEHA YIIOBHOBAXXEHUM KOJIETiaIbHUM OpraHOM baHKy CyKyITHICTh
CTaH/IapTH30BaHUX MapaMeTpiB i YMOB, Ha AKMX baHk 3ilicHIOE BKJIAHI (emo3uTHi) onepartii y pamkax Jlorosopy.
[epenik /leno3uTHUX MPOJIYKTIB Ta iXHI XapaKTEPUCTHKH /TIapaMeTpy ONprintofHo0Thes Ha CaiiTi banky Ta mocrtiitHo
OHOBJIIOIOTHCS BIATIOBITHO JI0 PUHKOBHX YMOB.

2.1.17. Jleno3uTHUH paxXyHOK — BKJIaJHUI (JETIO3UTHUIN) PaxyHOK, SIKUH BiAKpUBa€eThcss baHkoM Ha mijcTaBi
BiAnoBiAHOI 3asBM Npo HamaHHsA BaHKIBCHKOI MOCIYTH, SIKIIO iHINE HEe nepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBmiamu banky, Ta 00CITyrOBY€ThCSI HA yMOBaX, BU3HaYeHUX MMM JloroBopom.

2.1.18. JlepxaTtean — ¢izuuna ocola, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulymeHy Ha ii iM’s,
JUTs  IHIIIIOBaHHS oOmepaiiid 3a BianoBiaHUM KapTkoBUM paxyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJ]ABCTBOM, MpPAaBWIAMH IDIATIXKHHUX CHUCTEM 1 YMoBamu noroBopy. Ilix tepminom «/lepxarenb» (B OIHUHI)
MaeThCs Ha yBasi BinnosigHo Kimient abo [loBipena ocoba, mix TepminoM «JleprkaTteni» (y MHOYKHHI) MalOThCS Ha yBasi
KitienT i yci [{oBipeHi ocobwu.

2.1.19. JqucranniiiHe o6cayroByBanHs — HajaHHsa KiieHTy Bu3HaueHUX J[OroBOpOM MOCIYT, Y TOMY YHCII
110710 10T0 pO3paxyHKOBOrO 00CIyroByBaHHs Ta iHQOPMyBaHHS 3 IUTaHb, III0 CTOCYIOThCS MTpaBoBiAHOCHH CTOPiH 32
JoroBopowm, i3 3acTocyBaHHSIM BU3HAUYE€HUX J{OroBOpoM AMCTaHUIHHUX 3aC00iB 00CIIyTOBYBaHHS.
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2.1.20. [ToBipeHa ocoda — dizuunHa ocoda, sika Ha 3aKOHHMX ITIJCTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s 3a iHimiaTuBor0 KitieHTa, /ISl iHIIIFOBAHHS OTepariii 3a BianoBigHIM KapTKOBHM paxyHKOM Ta BUMHCHHS 1HIIIHX
Jlifi, BU3HAYCHUX 3aKOHO/IaBCTBOM, MTPABWIAMH IUIATIKHUX CUCTEM 1 Y MOBaMH JIOTOBODY, Bix iMeHi KiienTa.

2.1.21. Jlorosip 3acTaBM — IOTOBIp 3acTaBH, YKIaJCHUH 3 MeTOIO 3a0e3leucHHS BUKOHAHHS 3000B’s3aHb
KitienTa 3a KpenutrHoto miniero no KaptkoBoro paxyHnka, mpeamerom 3actaBd 3a skum € OBJIIT a6o mpaBo BumMoru
KOIUTIB 3 Jlemo3uTHOro paxyHka.

2.1.22. JloroBip mopyku — J0TOBip MOpYyKH, ykianeHnid Mixx bankom 1 Opranizaui€ro, 3 sIKOIO peai3oBaHO
3apriaTHUR TIPOEKT, 3 METOI0 3abe3leueHHs BUKOHAHHS 3000B’s3aHb KinienTa — mpamiBHmKa miei Opranxizamii 3a
Kpeautom.

2.1.23. [loroBipHe cnmcanHs — iHinioBane KieHTOM NUISIXOM YKJIQJICHHS OKPEMOT'0 J0ToBOpYy Mixk baHkoMm
ta KitieaToMm, y Tomy umcni JloroBopy, Skuii MiCTUTh BimmoBiaHy(-1) matikuy(-1) iHCTpyKmito(-i) KiienTa, cimcanus
bankoMm komTiB (pa3oBe abo HeoOOMeXeHy KUTBKICTh pa3iB) 3 BIAMOBITHMX paxyHKiB Kiienta Ha paxyHku KiienTta abo
IHIINX OTPUMYBaUiB Y MOPSIKY, BASHAYCHOMY y TAKOMY OKpeMoMy 1oroBopi Mix bankom ta Kimientom abo B JloroBopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3ro/] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKoMy
CIIMCAHHIO.

2.1.24. EneKTpoHHUIl TOKYMEHT — JJIOKYMEHT, iHQopMaIlis B skoMy 3adikcoBaHa y BHIIISAII CIEKTPOHHUX
JTAHUX, BKIIOYAI0UX 000B’SI3KOBI PEKBI3UTH, BU3HAUYCHI 3aKOHOAABCTBOM, MPAaBUJIaAMU TUIATKHUX cucTeM, [IpaBuiamu
banky i YMoBamu moroBopy. EneKTpoHHI TOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCIi, Ui OOMiHY iH(popMaIriero i
po3nopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk barkowm i Kitiearamu ipu o6ciryroByBanHi bankom
Kiienra y pamkax [loroBopy. EnexTpoHHi JOKyMEHTH 3a CBOIM NMPaBOBUM CTAaTyCOM MPUPIBHIOIOTHCS /10 TOKYMEHTIB,
ctBopenux bankowm i Kitienramu Biamosigno ocobucro. JJo EnexTpoHHNX TOKYMEHTIB, cTBOpeHuX KitieHTamu, moBHUHHI
nmonaBaTucs ix ENexTpoHHI Migmucw y BUMAAKaX, KOJMW 1€ HEOOXiTHO 3TiAHO 3 MpaBWIAMH IUIATIKHHUX CHCTEM,
[MpaBunamu banky i YMoBamu A0TOBODY.

2.1.25. Eaxexrponnuii ninmuc (EIT) — enekTpoHHi aHi, SKi JOAAFOTHCS HiAMUCYBaYEM JO 1HIINUX SIEKTPOHHUX
JMaHuX abo0 JIOTIYHO 3 HUMH OB’ 3YIOTHCS 1 BAKOPHUCTOBYIOTHCSI HUM SIK Tiiammc, B T.4. KEII, ynockoHaneHi enekTpoHH1
mignucu. Y paMkax JloroBopy MOXyTh 3aCTOCOBYBATHCS MPOCTi eneKTpoHHI miamucu (y tomy uuciai OTP-maponi,
Ocob6ucri napoi, PIN-koau, Koau mBuakoro goctyiy Ta eneKTpoHHi JaHi, CTBOPEHi Ipu 3acTocyBanHi biomerpii), ski
H1JUTATal0Th BAKOPUCTAHHIO 3T1IHO 3 IpaBHIaMH IAaThKHUX cucteM, [IpaBunamu banky i YMoBamu 10oroBopy, a Takox
BayTpinHiit Ta 30BHIIIHIA €TEKTPOHHI i ATHCH.

2.1.26. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTi>kHUME MOBiTOMIICHHSMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3aboproBanicTe 3a Kpemutom i
NPOLICHTAMH 33 KOpUCTYyBaHHS KpeanTom, 3a00proBaHicTh 3 BiJIIIKOyBaHHS BUTPAT, TOHECEHHX baHKOM (301IbIIeHHIX
Ha cymy [1/IB), 3i crutati mrpaduux cankmiii (mrpadiB 1 meHi) Ta ycix IHIIMX IUIATEXKIB, BU3HAYEHUX YMOBaMHU
JIOTOBOPY.

2.1.27. 3ak0oHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.28. 3axunieHuii Hociii Ka04Ya — HaiitHWIA 3aci® crBopeHHs BHyTtpimmbporo Ell, mo npusnavyeHuit s
30epiranHsi 0cOOMCTOTO KJroUa Ta Mae BOYI0BaHi anapaTHO-IIPOTpaMHi 3aco0u, siki 3a0e3MeuyroTh 3aXUCT 3aMuCaHnuX
Ha HBOTO JIAHUX BiJ] HECAHKIIIOHOBAHOTO JOCTYITY, BiJ O€3MOCepeHhOro O3HAHOMIICHHS 13 3HAUCHHSM IapaMeTpiB
0COOMCTOro KIJIFOYa Ta BiJ] IX KOIMIIOBaHHS (JOCTYII JIO TaKOTO KIF0Ya 3a0e3MeUyeThCs BUKIIOYHO 3 BUKOPHUCTAHHIM
napoisi, BctanosieHoro Kiientom).

2.1.29. 3asBa npo HaganHsa BaHkiBcbKkoi mociayrm - mianucanuii KiieHTOM NUCBMOBHUE (y TOMY YHCIIi
SIIEKTPOHHHMI) IOKYMEHT, Y 3aTBepukeHii bankoM ¢opwmi, mo noxaersest Kimientom banky B mopsizky, nepenoadeHomy
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI0 PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.30. 3asBa npo BinmMoBYy Big orpuMaHHs BankiBebkol mocayru - minnucanuii Kimientom nucsMoBwuii (y
TOMY YMCIIi €IeKTPOHHMHN) TOKYMEHT, y 3aTBep/ykeHiil bankom ¢opmi, mo nogaerses Kiienrom banky B mopsinky,
nepeadoaueHoMy JloroBopom Jijis 1ijied BiIMOBH BiJ OTpMMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIO3HUIIIEI0 PO JOCTPOKOBE
posipBanHs JoroBopy B YacTHHI OTpUMaHHsI BinoBiHOT baHKiBChKOT Mocayru. € HeBiJl'€MHOIO YacTUHO0 JloroBopy.

2.1.31. 3apniaTHuii mnpoeKT — TMpaBOBiZHOCMHM MK bankoMm 1 Opranizami€eto, $Ki CTOCYIOThCA
PO3paxyHKOBOI0 00ciyroByBanHs OpraHizaliii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BiIKpHTi y baHky,
KOIIITIB, 1110 Haaiduiy Big OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOoOITHOI IJiaTH,
CTHIIEHMIi Ta IHIIMX BUIUIAT, BU3HAUYCHMX 3aKOHOJIABCTBOM. 3apIUIATHUH INPOEKT pEali30BYETbCA y paMKax
BiZIIIOBIAHOTO JJOTOBOPY, YKiIageHoro Mixk bankoM i Opranizatiero.

2.1.32. 3ouimmniii EIl — Enexrponnuii miamuc, sikuii y posyminHi 3akoHy Ykpainu «[Ipo enekTpoHHY
iIeHTU(]IKaLiI0 Ta eJIEKTPOHHI JOBIipUi MOCIYrH» € KBaJi(hiKOBaHUM EIEKTPOHHHUM IiJIIHCOM a00 YZOCKOHAJIEHUM
enekTpoHHUM mianucoM. 3acoOu 3oBHimmHboro EIl HamaioThCs Ta CynpoBOAXKYIOTHCS KBali(iKOBaHUM HagaBayeM
EJIEKTPOHHUX JIOBIPYUX TIOCIIYT.
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2.1.33. InenTudikauiss — 3ax0/au, 110 BKUBAIOTbCS BaHKOM /1J1s1 BCTAHOBIICHHS OCOOM IIJITXOM OTpUMAaHHS il
imeHTUIKAIIIHHIX TaHNX.

2.1.34. IntepHer-0ankinr — Cucrema IUCTaHIIMHOTO 0OCITyrOBYBaHHs, SIKa 3a JIOIIOMOr0OI0 MepesKi [HTepHeT
no3sonse banky HamaBaTu KiieHTY mociyru mojo po3paxyHKOBOrO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
MexXax (YHKIIOHAIBHUX MOJKJIMBOCTEH Takol cHCTEMH) 3a YMOBH peectpamii Jlepkarenst SK KOPHCTyBada TakKoi
CHCTEMH 1 Mmojanelioi ycmimHoi iHoro ABTeHTH(ikanii baHKOM mpH KOXHOMY BXOJIi A0 HEl 3 METOI OTPUMAaHHS
BiJIMIOBIAHNX MOCITYT. AKTyallbHE IOCHJIaHHS Ha BeO-CTOPiHKY IHTepHeT-0aHKiHTy po3MintyeTbest Ha Caiiti banky.

2.1.35. KaprkoBuii paxyHok (KapTtpaxyHok) — nmotounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXKJIMBICTIO iHIIIFOBaHHS IUTATOKHHUX OIEPAIlii 3a TaKMM paxyHKOM 3a formomoroo Kaprtok ta/abo ix
PEKBI3HTIB).

2.1.36. Knient — disznuHa ocoba, ska ykmana Jlorosip 3 baHKOM NUISXOM NPUAHATTS (aKIEHTyBaHHS)
[Ipomo3umii banky, B Tomy gucii Camo3zaifHsaTa ocoba.

2.1.37. KHEAII — ocoba, sika y pO3yMiHHI TNOJOKEeHb 3aKOHOAABCTBA € KBaTi(iKOBaHUM HagaBayeM
EJIEKTPOHHUX JOBIPYUX TOCIYT.

2.1.38. Kox CVV2/CVC2 — Tpu3HaYHUI KOJ IEPEBIPKH CIIPaBXHOCTI KapTku, Mo HAHOCUTHCS HA 3BOPOTHY
cropony Kaprtku abo nosigomnenwnii Kiieaty uepe3 MoOiuTpHHI OaHKIHT 1 BHKOPUCTOBYETHCS K 3aXMCHHUN €IIEMEHT
IpY TPOBEJCHHI TpaH3aKIii 3 BUKOPHCTAHHAM JHWIIEe pekBi3uTiB KapTku, T00TO, 63 i (Pi3MUHOro BHUKOPHCTAHHS
(mampuknan, y mepexi [aTepHer).

2.1.39. Kox maarexxy UETR (Unique End-To-End Transaction Reference) — ynikansauii inentudikatop
TUTATIXKHOT IHCTPYKIIii, 32 SKMM 3IIHCHIOETHCS 1ICHTU(IKALIIS IUIATIXHOI onepartii, 31iHCHEHOT B CUCTeMI eJICKTPOHHHUX
wiatexiB Hanionaneaoro 6anky Ykpainu (nani - CEII HBY), mio renepyeTbest mpu CTBOPEHHI TIIATIXKHOT IHCTPYKIT 1
nepenaeThess He3MIHHUM Ha BCHOMY JIQHIIOTY BUKOHAHHS TUTATIKHOT Omepartii.

2.1.40. Kox mBuakoro goctymy — Habip mudp, mo crBopenuii [epkaTeneM 3 METOI0 BUKOPUCTAHHS
Mo0OinpHOrO OaHKIHTY 1 BUKOPUCTOBYEThCS s ABteHTu(dikamii Jepxkartens y miii Cucremi AMCTaHIIHHOTO
00CITyroByBaHHSI.

2.1.41. KoMnieKT KJIKOYiB - JBa IICHTUYHI KITIOYi, SKUMH 3TiHCHIOETHCS BIAKPUTTS (3aKkpuTTs) 3amKa Cetida
Ta siKi BUunarThest KiienTty Ha ctpok openau Cetida

2.1.42. KoHTaKT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHi MpaiBHUKN baHKy, SKi
3milicHIOTh JlucTanmiiHne oOciyroByBaHHS KimieHTiB Ta 3a0e3nmedyroTh KOHCYNbTAliiHy miaTpuMmKy KimieHTiB 3
MUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCHKUX MOCTYT, 32 MTUCTAHIIIMHUMHU iX 3BEpPHEHHSMH, Y TOMY YHCIi y YaCTHHI
OTPUMaHHsI BiIMTOBIIHUX 3aIMTIB/TIOBIJOMJICHB 1 BYKUTTS MOXKJIMBUX 3aX0IIiB 3 iX 00pOOKH.

2.1.43. Kpeaut — rpoIioBi KOIITH, 0 HaiawThes bankom KiieHTy y THM4YacoBe KOpHUCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax J{oroopy 1a/abo BiANOBITHUX OKPEMUX JIOTOBOPIB II0I0 3TIHCHEHHS
KpPEeIMTHUX ollepalii, ykinaneHux Mixk bankom i Kimieatom. YMOBHM HalaHHs Ta oBepHEHHsI KpeauTy BU3HAYAIOTHCS
1M J{oroBOpOM i BiZITIOBITHUMHE JJOTOBOpaMH, yKiafaeHnMu Mix barakom i KirieHTOoM.

2.1.44. KpenutHa Jjinia — ¢opma HamanHs Kpeawurty, 3a yMoBamu $KOi Miclsi MMOBHOrO ab0 YacCTKOBOTO
noBepHeHHs HajaHux KilieHTy KpenuTHUX KomTiB baHk 31iiicHIOE Ha yMOBax 11boro JloroBopy Ta BiJmoBiaHOT 3asiBu
npo HaJxaHHSA baHKIBCHKOT Mocayrn nmojansine kpenutyBanHs KirieHta y Mexax HeBUKopucTaHol yactunu Jlimity (0e3
NPOBENIEHHS JOJATKOBUX CIIELiaJbHUX NEeperoBopiB Ta 0e3 ykiageHHs Mixk CTopoHamu OyAb-SKHX TOTOBOPIB, YIOA
TOILO TPO IIe) Ta Y MeXax CTPoKy aii KpemuTHoi JiHil, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HajmaHHs baHkiBChKOT
nocinyru. KpeanTtHa JiHis € BiTHOBIIOBAHOO.

2.1.45. KpenutHuii MPpOAYKT — 3aTBEp/PKEHA YIIOBHOBAXXEHHM KOJETialbHUM OpPTaHOM baHKy CyKyITHICTh
CTaH/IapTH30BaHUX IapaMeTpiB 1 yMOB, Ha sSKuX baHK 3piiicHIOe KpenuTHi omepaii y pamkax Jloroopy. Ilepemik
KpenuTHux mpoaykTiB, iHQOpMAIis mpo icTOTHI XapakTtepucTuku KpenmutHoro npoaykty (nam — ymou Kpenutaoro
NPOIYKTY) ONPHIIOAHIOITECS Ha Caiiti baHKy BiAMOBiAHO Ta B MeXaX, BA3HAYCHUX BUMOTaMH 3aKOHOAABCTBA.

2.1.46. JlimiT — MakcuMajbHa cyMa KOWITIB, y Mexax sikoi KiieHT Mae MoxuuBicTs oTpuMyBatu Kpeaut. [pu
[[bOMY HEBHKOPUCTAHOIO 4YacTHHOI JIIMITY BBaXKAETHCS PIZHHISL MiXK Jif04MM po3MipoM JIiMiTy 1 HerorameHo
3aboprosaHicTio 32 Kpenurom.

2.1.47. Jlorin — yHiKaJbHE peecTpaliiine iM’s1, o cTBopeHe JlepikaTeneM 1 BUKOPUCTOBYETHCS Pa3oM 3 HOro
Oco6uctum naposnem Jlorinom 3 Metoro ABtreHTudikanii Jepxkarens y Cucremax JUCTaHIIHHOTO 00CITyTOBYBaHHS.

2.1.48. MaiiHo — JOKYMEHTH, I'POIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranus skux y Celidi He cynepeuynuTnmMe
BUMoOraM 3akoHoaaBcTBa, [IpaBuinam banky i YMoBam norosopy.

2.1.49. MiniMmanpHui NJaTixK — yacTuHa cTpoKoBoi 3a0oprosanocTi 3a Kpennrom, sky Kiient 30008’ s13aHuit
noramary banky He mizHinte 20 (ABaaIsITOr0) Yrcia (BKIFOYHO) KOKHOTO MICSIIS, MOYMHAIOYH 3 MICSIIIS, HACTYITHOTO
3a micsieM BiakputTsa Kpenutnoi minii 1o KapTkoBoro paxyHka (3 ypaxyBaHHSM iH(opMalii mpo po3Mip Takoro
IUIaTEeXXy y TPOLIOBOMY BHpasi, HaaicnaHoi bankom KiieHty).

2.1.50. MuTTeBHii KPeIUTOBUI MepeKa3s - MiaThKHa omeparllis 3 paxyHky KilieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIKJIAJIHO 3 MOMEHTY HPUHHATTS TUIATIKHOT IHCTPYKIIIT 3 iHII[IFOBaHHS IIATIXHOT onepaitii B Oy/ib-
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Ky 3 24 roguH Oyab-IKOTO KaJCHIapHOTO JHS 3 YpaxXyBaHHAM TEXHIYHUX 00MekeHbh MOOITEHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBIIEHUX 3akoHOIaBCTBOM Ta [IpaBumamu banky

2.1.51. Mooiabumii pankinr — CucreMa TUCTAHIIMHOTO OOCIyrOBYBaHHS, sSIKa 3a JOIMOMOIOK IUIATIKHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOT0 B MoOiTbHOMY MPUCTPOT, SIKHI MpaLo€e MiJl onepamiiHo
cuctemoro i0S abo Android) mo3Bomsie banky HamaBatm KimieHTy mimaTikHI mOocimyru Ta iHpoOpMAIliio MO0 HOTO
oOciyroByBanHsl (y Mexax (PyHKIIOHaTBHHX MOXIIMBOCTEH Takol CHUCTEMH) 3a YMOBU peectpauii JepkaTens sk
KOPHUCTYBaua Takoi CUCTEMH 1 moJanbioi ycminrHoi Horo ApreHTrdikanii bankom mpu KoKHOMY BXO[Ii 10 Hel 3 METOIO
OTPUMAaHHS BiIMTOBITHAX TIOCITYT.

2.1.52. Mo0ijbHi njiaTexi — maTiXHi oneparii, o 31iHCHIOIThCs JlepikaTe/iIMu 3 BUKOpUCTaHHAM TOKEHiB,
30kpema, 3a TexHonorieto NFC Ta/abo B Mepexi IHTepHer Ha BeO-caiiTax TOProBUiB, IO MiATPUMYIOTh (DYHKIIIIO
MIpUIMaHHS TUTATEXKIB 3 BUKOPUCTAHHIM TOKEHIB.

2.1.53. MooinibHumii npuctTpiii — obmagHanus Jepkatens (MOOLIbHME a00 IUIAHIIETHHH IPUCTPil, abo
NEPCOHANBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXxoMoro (MoOiabHOro) 3B’s3Ky Ta/abo
Mmepexi [HrepHer.

2.1.54. HakonuuyBajibHa cyma «Moi 3a011a/13KeHHsD» — KOIITH, 5IKi 00TIKOBYIOThCS Ha KapTkoBOMY paxyHKy
1 MOXJIMBICTh BUKOPUCTAHHS KX oOMekeHa bankoM 3a iHimiatuBoro JlepskateniB (3 MeTor0 oTpuMaHHsA KirieHTOM
JOXOJIB y BHUTJIS/AI TPOIEHTIB, HapaxoBaHuX Ha HakomuuyBanmbHy cymy «Moi 3a0mmaKeHHS» 332 TPOLIEHTHUMH
CTaBKaMH, BU3HAYCHUMHU BiAMOBiAHIMH TapudHUME MakeTaMu).

2.1.55. He3umxkyBaHMii 3aJMIIOK — BU3HAYCHA J[EMO3WUTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
MOBHHHA 00IIKOBYBAaTHUCS Ha J[eNO3UTHOMY paXyHKY IPOTSATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.56. HedinancoBi miartizkHi mocayrm - mocinyrd 3 HaJaHHS BiIOMOCTEH 3 paxyHKIB Ta MOCIYTH 3
IHIIIFOBaHHSA TUTATIXXHUX OTIEPAIIii.

2.1.57. Homep ™mobinbHoro (¢inancoBoro) TtesedoHy — KOHTAaKTHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HaveHuit Kiientom y 3asBi npo npuenHanHs abo y pasi doro 3miHm, mosimomieHuii banky Kiientom B crocio
nepeadadeHNt Y MOBaMH JIOTOBOPY, III0 BUKOPHUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOPiH B YaCTHHI 0OMiHY
iadopmartiero mig gac renepamnii I1IH-koxiB, B wactuHi inentndikamii Jlepxartens npu #oro teneoHHOMY 3BepHEHHI
no banky, mig uyac BukoHaHHs omepaiiii i3 BBemeHHsM OTP-napounie, Ta iHIIO! iHpoOpMaIli, 000B’SI3KOBOT s
HAJIe)KHOTO BUKOHaHHS CTOpOHaMH YMOB yKJageHoro JloroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHM.

2.1.58. OB/II - me IiHHI Tamepw, IO PO3MIIIYIOTHCA BUKIIOUYHO HAa BHYTPIIIHIX pPHHKAX KamiTaury i
MiATBEP/PKYIOTh 3000B’s13aHHS YKpaiHH MO0 BIAIIKOAYBAaHHS Npe sIBHUKAM IMX OOJiramid iXHhOi HOMIHAJIBHOL
BapTOCTI 3 BUILIATOO JIOXOJY BIIIOBIIHO /IO YMOB PO3MIIIIEHHS OOJIiramii.

2.1.59. Oxpemuii paxyHok - okpemuii [lorounnii paxynok Kiienra, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIL
bankoM y paMkax JIoroBopy Ha IijicTaBi BiIoBifHOT 3asBHU PO HaIaHH BaHKIBCHKOI MOCITYTH IS 1IiJIeH Ta onepallii,
MOBSI3aHUX 13 3/iICHEHHSIM He3aJIe)KHOT MPOQeciiHOI isTTBHOCTI.

2.1.60. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOTO baHK, SK HagaBay IUIATLKHUAX TOCTYT TUIATHHKA abo
HaJIaBad IJIATDKHUX MOCIYT OTPUMYBaJa, 3aydeHHid 10 BUKOHAHHS TUIATIKHOI omeparllii, 3{iHCHIOE CBOO TisUTbHICTb,
HEOOXI1IHY JUIS BUKOHAHHS IJIATDKHUX OTIepaliiil.

2.1.61. Omnepauiiinuii yac — yactuHa OmnepauiifHoro aHsA baHKy, mpOTATOM SKOi NPUHMAIOTHCS IUIATIXHI
IHCTpYKLIi Ta 1HCTPYKUil Ha BiaxiukaHHs. Tpusanicts OmepauiiHOrO Yacy BCTAHOBJIOETHCS BaHKOM caMOCTIiHHO.
KitieHT camocTiitHO o3HailoMIIIOeThes 3 iHQOpMaIii€ro npo TpuBaticts OnepaniifHoro 4yacy B IpUMIIIEHHSX YCTaHOB
Banky a6o na Caiiti Banky 3a mocumanusM: https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.62. OnuTyBajJbLHUK — aHKETA, 110 MICTUTH ineHTH(]ikamiiai nani KimienTa, sika nmogaerbes no banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.63. Opranizaniss — cy0’eKT TroCHoOJaploBaHHs, 3 SKAM baHK YKIaB JOrOBIp IPO PO3PaxyHKOBE
00CITyroByBaHHs y MeKaX 3apIUIaTHOTO MPOEKTY.

2.1.64. Ocobuctuii mapojab — Habip wudp, mirep Ta/abo cumBOIiB, IO cTBOpeHUi [lepxkarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo JloriHom 3 meroro ABteHtudikaimii [epxkartens y Cucremax IUCTaHIIHMHOTO
00CITyroByBaHHS.

2.1.65. Ilnatixua kaptka (KapTka, niatizkHuii iHCTPYMeHT) — €JIEKTPOHHUM TUIATKHUM 3aci0 y B BUTTISAL
KapTKH, 10 3aCTOCOBYETHCS JUTS 1HILIIFOBAHHSI IIIATHKHUX OTEpaIlii 3a BiAMOBIIHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BU3HAYEHUX 3aKOHOJABCTBOM, MTPaBHJIAMH IUIATHKHUX CUCTEM 1 Y MOBaMH J0roBopy. KapTka € BIIacHICTIO
banky Ta HamaeTbes BiamoBigHOMY Jlepxarenro y KOPUCTYBaHHS BiAnoBinHO 10 1poro [orosopy, IIpasun banky ta
BiJINOBiTHOT 3as1BU NP0 HajaHHS BaHKIBCHKOT MOCITYTH.

2.1.66. IlnaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JaHUX B €JICKTPOHHIN (opMi, 1110 MICTUThH BIOMOCTI 111010
IUIATLKHOT IHCTPYKIIT HA BUKOHAHHS TUIATIXKHOI oTlepaii, Ha MiAcTaBi AKUX 3A1HCHIOIOTHCS PO3PAaXyHKH 32 IUIATIKHUMHU
omeparrisimu i3 3actocyBanHsM Kaprku. Ha mincrasi [Inati>kHOro moBioMIeHHS BU3HAYAE€THCS BU/I IJIATIXKHOI orepartii
Ta CyMmMa KOIITIB, Ha SKy BOHAa BHKOHaHa, iJeHTU(IKaIliiHI JaHI eMiTeHTa, eKBalpa Ta IHII JaHi, BH3HAYCHI
BIJIIOBIIHUMHU TIPaBUJIAMH TUIATIKHOT CHCTEMHU.
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2.1.67. ITocayra ejgexkTpoHHoi ineHTudikanii Cucremu BankID HBY — nocnyra, mo Hagaetscs bankom, sik
oankom-igeHTudikaropom Cucremu BankID HBY, Kiienty mias 3a0e3rneducHHs HOTro €IEKTPOHHOI ineHTH(iKarii
OUISIXOM TiepellaBaHHA NepCOHANBHUX JaHuxX KiieHTa y BUIISINI €EKTPOHHOTO MiATBEPAXKEHHS EJIEKTPOHHOI
inenTudikauii (nani — EIII) 3acobamu Cucremu BankID HBY no abonenTta — HajaBaya mociyr / abOHEHTa — HajilaBaya
TIOCITYT 31 CTHeIiaIbHUM CTaTyCOM.

2.1.68. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
MiZICTaBi BiAMOBIAHOT 3asBU MPO HalaHHSA baHKIBCBKOI MOCITYTH JJis 30epiraHHs KOIITIB 1 3MIMCHEHHS TUIATIKHUX
orepariiii 3a JOIMOMOTOI0 TIATIKHUX 1HCTPYMEHTIB 3TigHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoAaBcTBa 1 [IpaBmi
banky. [lotounuii paxyHOK, IO BiIKpWBaeThca KimieHTy- HEepe3MIEHTY-iHBECTOPY B HaliOHAIBHIA a00 iHO3eMHii
BaJIIOTI JUIs 3JIHCHEHHS IHBECTHUIIIMHOI JisSUTBHOCTI B YKpaiHi, a TakoX JJIs MOBEPHEHHS 1HO3EMHOI iHBECTHIIT Ta
MpUOYTKiB, TOXOIIB, IHIINX KOMITIB, OIEP)KaHNX 1HO3EMHIM 1HBECTOPOM BiJl iHBECTHIIIHHOT TISTIFHOCTI B YKpaiHi.

2.1.69. IIpaBuaa BaHky — NOJOKEHHS, IOPSAKH, IHCTPYKILii, IPOLETYPH, PETJIAMEHTH, BUMOTH, YMOBH TOIIIO,
K1 CTOCYIOTBCS TOPSIKY HalaHHA baHKiBCbKHUX TOCTYT (Y TOMY YHCIIi CTOCYIOThCSI MUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBuna banky cknagaroThCs 3 HOpPMATUBHUX i PO3MOPSIIYHNX JOKYMEHTiB baHKy, pillleHs KoerianbHux opraniB baHky,
a TaKoXX JOKYMEHTIB, III0 CTOCYIOTHCS 3aCO0IB 1 CHCTEM, SIKi BUKOPHCTOBYIOThcA bankoM mpu HagaHHI baHKiBChKHX
nocayT. [IpaBuna banky MOXyTh 3MiHIOBATHCSI HIM B OJJHOCTOPOHHBOMY MOPSIIKY (6€3 He0O0XiTHOCTI OTpUMaHHS 301
KitieHTa Ha BHECEHHS BiJIIOBITHUX 3MiH).

2.1.70. ITpeamet 3actaBu — OB/II1 a6o mpaBo BuMoru KOmTIB 3 J[eMO3UTHOTO paxyHKa, SKi epeJaroThCs B
3actaBy banky 3rigHOo 3 JloroBopoM 3acTaBu 3 METOIO 3a0e3leueHHS BHKOHAHHS 3000B’S3aHb 33 BiIIOBIIHUMH
JOTOBOpaMH IO/ 3iHCHEHHs KPEAUTHHX OTepalii, yKIaeHuX y paMkax Jlorosopy.

2.1.71. TlpouecuHroBa cucTeMa — TMPOrpaMHO-allApaTHUN KOMIUIEKC, SKWi 3abe3neuye 37ifiCHEHHS
ABTopu3ainii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(MOpMAaIii 3a TIATDKHAMH OMNEpaIlisaMu i3
3acTocyBaHHsIM KapTok 3 MeToro HamaHHa 00pobieHoi iHdopMallii ydacHUKaM pO3paxyHKiB.

2.1.72. PaxyHok Misi 00cyroByBaHHs Bkiagy— moTouHuii paxyHOK, IO BifKpuBaeThcsi baHkoM B J1eHb
BIIKpUTTS Jlemo3uTHOTO paxyHKy AJis 3AIMCHEHHS BU3HAYEHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Briamy omepariii 3 o0ciyroByBaHHsI Bkiagy, y ToMy 9HCIi omepariif 3 ToBepHeHHs Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAKOTO PaxyHKY ISt
HoBepHeHHsI Bkiiasy Ta HapaxOBaHUX MPOLICHTIB Ha Bkia).

2.1.73. Pobounii n1eHb — IeHb, AKHUiA € poObounM AHEeM baHKy 3rinHO i3 3aKOHOJABCTBOM.

2.1.74. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIiHY NisITbHICTb.

2.1.75. Ceigourso — cBimonrBo Kiienra npo moctoBipHicTh CepTudikaTta Kiro4a, 0 MIiCTUTh HAOIp JaHUX,
KU BiANOBimae BimkputoMmy imrody. llpm BuxopucranHi Bryrpimusoro EIl Ha KOXeH BIAKpUTHH KIOY
odopmmoernsest CBiIONTBO 32 PopMoro, BU3HaUeHO bankoM. CBiZONTBO MOAA€THCs 10 BaHKy y BUTIISAI €lIEKTPOHHOTO
JIOKyMeHTa, ckpimienoro 3oBHimHIM EIl, abo y Burmsai posapykoBaHoro i mignmucanoro KiieHTom ocobucto /
YIIOBHOBA)XEHUM ITpecTaBHUKOM KilieHTa manepoBoro JOKyMeHTa y ABOX MPHUMipHUKAX.

2.1.76. CAO nasi Camo3zaiinsaTux ocio— Cucrema qucTaHniiHOro o0cyroByBaHHs 1t CaMO3aifHATHX OCi0,
sIKa BIIPOBa/KeHa B baHKy y BUTIISI MPOrPaMHO-TEXHIYHOTO KOMILIEKCY (MPOrpaMHOTro 3a0e3MeueHHs), 0 J03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yepe3 Mepexy [HTepHeT, 3a JOMOMOT 00 PYXOMOT0 (MOOLITFHOT0) 3B’ 3Ky TOIO) y MEXKax
(yHKLIOHATBHUX MOXKJIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IOCIYTH OO0 PO3PaxyHKOBOIO Ta iH(popMaiifHoro
00CIIyrOBYBaHHsI,  TAKOXK OTPUMYBATH iHII TIOCIYTH B IOPSJIKY Ta HA yMOBax, nepeadadeHnx JJoroBopom.

2.1.77. Ceii¢ — inauBinyanbHUi OaHKIBChKHIA ceiid, po3ramoBanuii y CXOBHILII.

2.1.78. Cepsic Binkpuroro oankinry (Open Banking) — cepsic, mo Hagaetbcs bankom 3a 3romoro
(mo3Bonom) Kuienta, sikuii nossirae y orpumanti CtoponniMu HIIII moctymy mo ITorounoro/KapTkoBoro paxyHky
Kitienra 3 meroro Haganns HedinancoBux matikaux nociyr Kiienty Croponnimu HIIT, nmsixom cTpyKTYpOBaHOTO
Ta Oe3neuHoro oominy nanumu Kiienra mixk bankom ta Croponnimu HIIIT uepes cnienianizoBani intepdeiicu (API) (3
MOMeHmy mexHiuHoi peanizayii).

2.1.79. Cepsic «Click to Pay» - cepsic s OHIAiH-OIUIAT 3 yIOCKOHAICHOK IUIATIKHOK TEXHOJIOTIE,
BIIPOBADKCHUHN TUIATDKHUMHU cucTeMaMu 3a Kaprkamu, skuid NOOyJOBaHHMN Ha OCHOBI Taly3eBOTO CTaHJIAPTY
enekTpoHHO1 Komepuii — EMV Secure Remote Commerce, Ta go3Bomsie KitieHTaM npoBOAMTH OILJIATH TOBAPIB TA MOCIYT
B Mepexi [HTepHeT 0e3 HeoOXIIHOCTI Mopa3y BBOAMTH PEKBI3UTH ILIATIXXHOT KapTku (16 3HAYHMIA HOMEp, TEPMIiH Jii
wiatixaol kaptku i CVV ko). «Click to Pay» nintpumye texnosorito TokeHizariii.

2.1.80. CepBic Mastercard ABU — cepBic miarixHol opranizamii mmiatikHoi cucremu Mastercard
Hepxarensam Kaptok miei muiatixxnoi cucremu, kil mossirae B 000B’I3KOBOMY aBTOMaTHUYHOMY OHOBJICHHI PEKBI3UTIB
takux Kaptok micns ix 3akpimieHHs (peectpalii i3 BBeICHHIM yCiX HEOOX1IHUX JIJIs IIbOTO PEKBI3UTIB) JepkaTensimu
y MOO1JIBHUX 3aCTOCYHKaX, Ha BeO-caiitax y Mepexi [HTepHeT, y nporpamax raTi>xHoi cuctemMu Mastercard (siki 6epyTb
yuactb B Cepsici Mastercard ABU) ans 3aiiCHEHHS peryIsipHUX 1 epiOAMYHHX IIIATEXIB.

2.1.81. Ceprudikar karoua — Bunanuii bankom (y pasi 3acrocyBanus Bayrpimnasoro EIT) abo KHEJIT (y
pasi 3actocyBanHs 3oBHiIHLOr0 EIT) MOKYMEHT, SIKHii 3aCBiJ4y€ YMHHICTD 1 HANEXKHICTh BIAKpUTOTO Kitoya KitieHTy.
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Ceprudikar wmoda, sumannii KHE/II (y pa3i 3acrocyBamss 3oBHimHBOTO EII), BBakaeThcs KBaiihikoBaHUM
cepTtudikaToM BIIKPHUTOTO Kiaroua. 3a cBoiM cratycoMm Ceprudikar Kitoda MOKe OYyTH YMHHHM, 3a0JIOKOBaHMM abo
ckacoBaHUM (y pasi, sikmo CepTudikar Kiroua € YUHHUM, baHK Moke IPUAHSTH PillIeHHS 00 MPUHHATTS, 00pOOKK
Ta BUKOHaHHS BinnoBigHoro EnextpoHHOro moxymMmeHTa; sikmo CepTudikaT kiroda € 3a0I0KOBaHUM a0 CKacOBaHUM
baHk MOXXe TIPHITHATH PIllIeHHS 00 3YIHHEHHS BUKOHAHHS BiIMTOBITHOTO ENEKTPOHHOTO TOKyMEHTA).

2.1.82. Cucrema BankID HBY — nHamioHaibHa crCcTeMa €JIEKTPOHHOI ifeHTH(ikamii HanionansHoro 6aHKy
VYkpaiuu (nani — HBY), sika 3a0e3neuye 3nificHeHHsT eneKTpoHHOT ineHTrdikarii KiieHTiB nuisixoM nepenaBaHHs ix
maHnx bankow, sik aboHEHTOM-ieHTH(]iIKaTOpOM, aOOHEHTY — HaJaBady ITOCIYT / aOOHEHTY — HajaBady ITOCIYT 31
CIeLialbHUM CTaTyCOM, 3 METOI0 HafaHHA HUM nociyr Kiienry.

2.1.83. Cucremu AucTaHUiHHOrO 00CIYrOByBaHHS — BIPOBapkeHi y baHKy KoMIUIeKcH, sIKi 32 JOMOMOT OO
TEeXHIYHUX MPUCTPOIB, MPOTPaMHOTO 3a0e3MedeHHs i AUCTAHIIIHIX KaHaJiB 3B’SI3Ky (y TOMY YHCII 4epe3 MEepexy
IaTepHer, 3a momoMoror pyxoMoro (MOOLTBHOTO) 3B’SI3KY TOIIO) AO3BOJISIIOTH banky HamaBaté KiieHTy mociyru y
Mekax (DYHKIIOHAJIBHUX MOKIMBOCTEH TaKMX KOMIUIEKCIB (y TOMY YHCHI, SKIIO 1€ MepeadadeHo BiAMOBIIHUM
(yHKLIOHATIOM, TIOCIYTH MIOAO PO3PaxyHKOBOTO Ta iH¢popmauiifHoro odcmyroyBanHs Kiienta) Ha migctaBi YMoB
nmoroBopy, 3asB KitieHTa, a TakoX HOTO pO3MOPSKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (ExexTporHHX
mokyMmeHTiB). Mo moHsaTTs «CHcTeMH AMCTAHIIHOTO OOCITYyrOBYBaHHS» HE BKIIOYAIOTHCS OyAb-AKi JUCTaHITIHHI
KaHauu 3B’ 53Ky Mix bankom i KiieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MK
bankom i Kiientom.

2.1.84. CneuianbHuii paxyHOK — IIOTOYHHUH paXxyHOK i3 CHeHmiaJbHIUM PEKUMOM BHUKOPUCTAHHS, BIIKPUTHN
bankom y pamkax JloroBopy Ha mijcTaBi BiAmoBimHOi 3asBM Npo HajaHHsA baHKIBCbKOI MOCIyrd Ui el
OJIHOPA30BOro (CIeIiaTbHOT0) JOOPOBIILHOTO ACKJIAPYBaHHS 3TiHO 3 yMOBaMu JloroBopy, BUMOraMu 3aKOHOIaBCTRA.

2.1.85. Cron-cnucok — mepernik KapTok, ckimanennii bankoM 3a meBHUMU X peKBi3UTaMH, IOAO SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3allil0 OIepariii.

2.1.86. Croponniii HagaBa4 miatizkaux mocayr (mami - Croponniii HIIIT) - Ganku Ta iHum HajgaBadi
TUTATDKHUX TOCTYT, [0 OTPHMAJIH IMPaBO Ha HaJlaHHS He(piHAHCOBUX IUIATIKHUX TTOCITYT

2.1.87. CxoBuue — npuMinieHast banky, creniaapHO oOagHaHe U po3MillieHHsT Y HboMy Celidib.

2.1.88. Tapudm - po3mip matu 3a bankiBcbki mociyrw, siki Oynu Hagani bankom Kitienty 3rigHo 3 ymoBamu
Horosopy. 3minu mo TapudiB MOXKyTh BHOCUTHCH baHKOM y MOPSIKY, TependadeHoMy Y MoBaMu JoroBopy. Tapudu €
HEBiJ’eMHOO YacTHHOIO J[oroBOpY.

2.1.89. TapudHuii naker — o3Ha4ae cucTeMy KOMicCiiiHMX BuHaropop banky, mo mpomnonye bank i skuii
obupaerbest KitienToM camMocTiitHO B 3aexHOocCTi Big noTped KiieHnTa i Bu3HavaeThes B 3asBi po HajaHHs baHKiBChKOT
nociyru 3rigno 3 Tapudamu. Tapudnauii naker Moxxe Oyt 3MiHeHMH KiieHTOM IUIIXOM MOAaHHs BiAnoBinHOI 3asBu
npo 3MiHy YMOB HaJlaHHs baHkiBchKoi ocimyru. Tapudi naketn po3mintyrotbes Ha Caiiri

2.1.90. Texniuna 3aGoproBaHicThb — rpomoBa 3a0oproBaHicte KiieHta mepen bankowm, ska BHHUKae y
pesynbTaTi mpoBedeHHS 3a KapTKoBUMHM paxyHKaMu pO3paxyHKIB 3a IUIATDKHUMH — ONEpaLisiMH, KOMIiCIHHOIO
BHHAropoJI0I0 Ta 1HIIMX onepauiii 3a JloroBopom, y TOMy 4uCIIi, i3 3acTocyBaHHAM KapTok, y 3B’513Ky 3 THUM, L0 CyMa
TaKUX PO3paxyHKiB MEpPEeBHINYE pO3MipH BHUTpaTHHX cyM 3a BiAMOBIIHUMH paxyHKamH (30Kpema, y BUIAJKaX, KOJIH
orepariii 37iiCHIOI0ThCS 0e3 ABTOpHM3aIlii, KOJIH PO3PaxyHKH 3a OMNepalliiMi BUKOHYIOTBCS y BAIIOTI, BIIMIHHIN Bij
BaJIFOTH TaKUX paxyHKiB Tom0). Po3amip TexHiuHOT 3a00proBaHOCTI CKIIAAA€ PI3HUITIO Mi’K CyMOIO CITUCAHHS KOIITIB 3
KapTkoBux paxyHKiB TiJi 4ac BiJIOBIIHMX PO3paxyHKiB Ta po3mipamMu BuTpaTHHX cyM 3a TakUMHU paxyHKamH.
Bunuknenns: TexHIYHOT 3a00pTroOBaHOCTI JOITYCKAETHCS 3T1THO 3 MPAaBUIIAMH IIATIHKHUX CHCTEM Ta MiATBEPIKYETHCS
i opmartieto 3 [IporecuHroBoi cucreMu.

2.1.91. Texnogoris 3DSecure — TexHOJOris, MmO 3aCTOCOBYEThCA JUIA JIONATKOBOi ABTeHTHIKaii
JHeprkatenis (3 METOO MiJIBUIICHHS PiBHsI O€3IEKH TUIATI)KHUX OTIepallii, 110 1HIMiIOI0THCS 13 3aCTOCYBAHHSM PEKBI3UTIB
Kaptok (0e3 ¢iznunoi npucytHocti KapTok)). ¥V paMkax 1i€i TEXHOJOTIT H0AAETbCA OKpEeMHH KPOK ABTeHTU(iKaLil
HepxareniB (1BodakTopHa ABTEHTH]IKALIiS), 10 HaJa€ TOJATKOBE MiATBEPHKEHHSI IPAaBOMIPHOCTI 1HILIFOBaHHS TAKUX
omepaniii. KoxkHa 3 IIaTihKHUX CHUCTEM MOXE 3aCTOCOBYBATH Pi3HI HaMEHYBAaHHS TaKOi TEXHOJOTi (HAMPHUKIAI,
Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.92. Texnogoria NFC — TexHomoris 6€31poTOBOr0 BHCOKOYACTOTHOTO 3B’S3Ky MaJIOTO pajiycy Aii, 1o
3a0e3nedye OOMiH JJAHUMH MK IUIATDKHUMHU MPUCTPOSIMHA 1 MOOIUTBHUMY TIPUCTPOSIMU 3 BUKOPUCTAHHSM PEKBI3UTIB
KapTok, BHECEHHMX /0 IUIATKHUX 3aCTOCYHKIB, BCTAHOBJICHHX Ha Takux MoOiapHux mnpuctposix (Near Field
Communication).

2.1.93. Toxken — uudposuil anamnor KapTku, sSKUH BHKOPHUCTOBYETHCS SK IHCTPYMEHT ISl 3iHCHEHHS
MOoOiIBHUX ITUIATEXIB (3aMICTh TIACTUKOBOTO BUuay KapTkw).

2.1.94. Toxenizaniss — npoueaypa cTBopeHHs TOKEHIiB 3riHO 3 NpaBWJIaMH IUIATDKHOI CHCTEMH, IO
iHinifoeTses JepxarensiMu caMOCTIHHO y TUIaTDKHUX 3aCTOCYHKax a0o Ha BeO-cailTax TOProBLIB, IO MiATPHUMYIOTbH
GyHKIIIO MpUMaHHS TUIATEXIB 3 BUKOpUCTAaHHSIM TOKEHiB, @ TAKOXK OKpeMa IpoIlieypa CTBOpeHHs ToKeHiB, 1m0
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iHimiroeTses bankom 3a Bcima emitoBanuMmu Kitienty KapTkamu 3riHO 3 TpaBWIaMH TUIATDKHUX CHUCTEM 3
meroro noctymy 1o Cepsicy «Click to Pay».

2.1.95. IludpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy 0Oe3 (izuuHOro Hocis (06e3 ApyKy IUIACTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSM KapTKoBOro paxyHKYy a00 BHITYCKAa€ThCS JO BXKE BiIKPHTOTO
KaptkoBoro paxynky. bank moBimomiisie B MoOinbHOMy OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudporoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.96. ®ong — ®ouHx rapaHTyBaHHS BKIAIIB (i3UIHUX OCI0.

2.1.97. OTP-napoas — Habip uudp, AKuil aBTOMAaTUYHO TeHEPYETbes 1 HalacuinaeTses bankom na Homep
MoOinbHOTO Tenedony [lepkarens 3 METOIO OJHOPA30BOTO BUKOPHCTAHHS TAKOTO MAPOJIIO IS MiATBEpKEHHS
omepariiii, aiii Tomo y Cumcremax muctaHmiiHOoro obcmyroByBaHHS (MoOinmpHOMY OaHKIHTY.IHTEpHET-OaHKIHTY.
Cepgicy BIIKpUTOTO OAaHKIHTY), MiATBEPKEHHs orepariiii 3 KapTkow y cucremMax eleKTpoHHOI Komepiii (depe3
Mepexy [HTepHer), aktuBanii TOKeHiB, a TAaKOXX B IHIIMX BHUIAJKaX, BU3HAYCHUX MpPAaBUJIAMHU IUIATDKHHUX CHUCTEM i
IIpaBunamu banky.

2.1.98. PIN-kox — Habip uudp, Bigmomuii nume [epxkaremto 1 moTpiOHuMA s #oro igeHTUdikamii Ta
ABTtenTHdiKamii i yac 3M1HCHEHHS IJIATHKHUX OTeparliil i3 Bukopuctanasm KapTku.

2.1.99. SSL-ceprudikar — enekTpoHHMI cepTH(IKAT, 32 TOMOMOTOI0 SIKOTO 3aCBIIUYEThCS HAJICKHICTH BEO-
caiiTy oco0i, Ha iM’5 STKO1 BiH 3apeeCTPOBAHH.

2.1.100. Web — mopTaJs — TeXHOJOri4HEe MporpaMHe pimieHHs baHky y BUIsal Web-caiiTy, nmpu3HaueHe B
MeXax HWoro (YHKI[IOHATBHHX MOMKJIIMBOCTEH s oOMiHy iH(opmamiero, GopMyBaHHS Ta 0OMiHY EnexkTpoHHUMHU
MokyMeHTamu MKk bankowm ta KirieHTamu, sIki KOPUCTYIOThCSI 200 MaIOTh HAMip KOPUCTYBATHUC OKPEMHUMH MTOCITyTaMiu
banky, a Takox sike no3Bossie KimieHTy B Meskax CepBicy BiIKpUTOro OaHKiHTY HaJaBaTh a00 BiAKIMKATH 3T0Ty (I03BiN)
Ha HaJlaHHS BiZOMOCTel 3 PaxyHKiB / 3rojly Ha BUKOHAHHS IUIaTiXHOI onepaiii yepe3 Croponnix HIIII (3 momenmy
mexniunoi peanizayii). Anpeca WEB-noprany https://ob.eximb.com//.

[HmIi Tepminy, 1m0 BXKBaIOTHCS B JloroBopi, i Bu3HaueHHs skuX B JloroBopi He HaBeleHi, MalOTh 3HAYCHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Mpeamet loroBopy

3.1.V pamkax [orosopy bank nagae Knienty BankiBcbki mociyru, 1110 BU3Ha4eHi Y MOBaMU IOTOBOPY.

3.2. Hapannsg baHKiBCHKUX MOCIYT 3iHCHIOEThCS baHKOM 32 HASBHOCTI Y HBOTO YCiX HEOOX1THUX JJIS IIHOTO
MOJJINBOCTEH, 3ac00iB 1 pecypciB. Y BUIIaAKax, IPSMO BU3HAYEHUX Y MOBaMHU JJOTOBOPY, HalaHHs baHKIBCHKHX MOCITYT
3liHCHIOETHCSI BaHkoM 3a yMOBH OTpHMaHHS OKpeMUX 3asiB KitieHTa npo HaJlaHHS BiAMOBIIHUX TOCIYT (30KpeMa, 3asiB
npo HaxaHHs bankiBcekux mociyr 3 BinkpurTs [lorounux, Oxpemux, KapTkoBux paxyHKiB, 3 Buiycky Kaprok, 3
BimkpuTTs KpenutHux niHiit 1o KapTkoBux paxyHKiB, 3 po3MillieHHs1 BkianiB, mpo HafaHHS Y CTPOKOBUN MaiHOBHIA
Haiim (openny) CeiidiB) abo y mopsaky, BusHadeHomy llpaBunamu banky. Kiienrty, mo € Camo3aifHATOI0 0c000t0,
bank Hajgae BiAMOBiHO 70 YMOB J0OTOBOpY Taki baHKIBCBbKiI mociayru: BiAKpUTTS [[OTOYHOTO paxyHKY, BiIKPHUTTSI
OxpeMux paxyHKiB.

3.3.  KiienT otpumye BaHKIBCBKi TOCITYTH Y IOPSIZIKY, BU3HAYCHOMY 3aKOHOaBCTBOM, IPABUIIAMH ILIATIKHAX
cuctem, [IpaBunamu banky i YMoBamu 10roBopy, y Tomy uucii 3acodamu CUCTEM TUCTAHIIMHOTO 00CITyrOByBaHHS,
oriauye Taki nmociayru banky y mopsaxy, BU3HaueHOMY YMOBAaMHM JOTOBOPY. Y BHUIAAKaX HEOOXiJHOCTI JOTPUMAHHS
Krienrom npasun mnatixaux cuctem ta/ado [IpaBun banky U1 BUMHEHHS! HUM THX YM iHIIUX il y pamkax Jlorosopy,
BiH MOYe OTpUMartH BiJ baHky iH(opMallito 010 MOJI0KEHb TAKKX MPABUII 1 P03’ ICHEHHS 010 TOPSIKY iX BAKOHAHHS
(uwsixoM 3BepHEHHS a00 HajicIaHHs 3anuTy 10 baHky).

3.4. Jorosip y po3yminni ctarti 628 LIK VYkpaiHu € 3MillaHUM JOrOBOpPOM (MICTUTh €IE€MEHTH Pi3HHX
JIOTOBOPIB, 110 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’S3Ky 3 LIUM, MOPSIOK HaJaHHSI KOXKHOT 3
baHKIBCBKUX TOCITYT BU3HAYAETHCS THMHU IIOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITyTH.

4. TIpaBa i 000oB’sa3ku CTopin

4.1. KuieHT Mae npaBo:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKUX ITOCITYT, a TAKOXK BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX IOCHYr (3a yMOBU iX IHII[IFOBaHHS 3 HAJEKHUM JOTPHUMAHHSM BHMOT, BCTaHOBJICHHX 3aKOHOJABCTBOM,
MpaBWjaMH IUTaTDKHUX cucTeM, [IpaBunamu banky i YMoBaMu J0roBOpY, a TaAKOX SKIIO 1€ BUMAraeThCs 3TiAHO 3
YMoBaMu JOTOBOPY — 32 YMOBH IOIMEPEIHBOT OIUIATH TAKUX IOCIIYT).

4.1.2. CamocrTiliHO po3nOpspKATHCS KomTaMmu, po3MimeHumu Ha [lotounnx, Oxpemux, KapTkoBux paxyHkax
i CremianbHUX paxyHKax, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABUII IJIATLKHUX cucTeM, [IpaBun banky 1 YMoB
JIOTOBOPY.
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4.1.3. HamaBatu 10 banky noKyMeHTH Ta iH(OPMAIIiIO, 110 CTOCYIOThCS MpaBoBigHocHH CTopiH 3a JloroBopoM
(y Tomy umcii JoKyMeHTH 1mo0 BinkputTs Ilorounmx, Oxpemux, KapTtkoBux 1 CnerianpbHUX paxyHKiB, TPOBEICHHS
TUTATLKHUX omepaliit 3a HuMH, BUImycky Kaptok, Binkpurts KpeautHux miniii 10 KapTkoBuX paxyHKiB, po3MillleHHS
Bxkunazis, BinkputTs Jleno3utHUX paxyHKiB 1 PaxyHkiB 1u1st o0ciayroByBaHHs Bkianis, nepeaadi y CTpOKOBUN MaitHOBHMA
Haitm (openay) CeildiB ToIIO0), y MOPAIKY, BH3SHAYCHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH IUIATIXHI oreparlii Ta iHII omnepariii, BU3Ha4YeHI 3aKOHO/IaBCTBOM,
npaBUIaMu TUIaTDKHUX cucteM, [IpaBunmammu banky i YMoBamm pmoroBopy (OKpiM omepaumidd, 3AiHCHEHHS SIKHX
3a0opoHeHe, oOMeXeHe TOIIO 3TiAHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKIBCHKOI
IiSUTBHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAIIOTHAM 3aKOHOIABCTBOM TOINO), MPaBWIAMH IUIATDKHHX CHCTEM,
[IpaBmiamu bauky i YMoBaMu 10T0BODY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KINbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki QyHKIIOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS OE3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takoxx mpummHsaTa Airo KpemutHux niniii 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX [loroBopom.

4.1.7. 3niticHroBaTH y Oy/Ab-SKHii 9ac MMOBHE a00 YaCTKOBE AOCTPOKOBe moramreHHs Kpenury (6e3 HeoOximHOCTI
HaJaHHA 10 baHKy OBiTOMIIEHHS TIPO HAMIp TaKOTO IOTAIIeHHS Ta 0€3 CIIaTH TOJaTKOBUX IUIATEXIB 3a 3IHCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO moraiieHHs Kpenury).

4.1.8. Ilpotsirom mepioxy OIHOPA30BOTO (CIEIiATBHOTO) HOOPOBIIFHOTO JEKIAPYBAaHHS Ta MICIS TOJAHHS
OTHOPa3oBOi (crerianbHoi) JOOPOBUTBHOI JAeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HalllOHAJIbHIM Ta iHO3eMHiM BamroTax Ha CremialbHUA paxyHOK (TIOTOYHMN paxyHOK i3 CIEIiaJbHUM pPEKHMOM
BUKOPHCTaHHS) 3 TOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix baHkKy MOKyMeHTH Ta iH(OpMAIil0, IO CTOCYIOThCS TMpaBoBimHOcHH CTOpiH 3a
HorosopoM (y ToMy uucii BUITUCKH Tpo ctaH [loTounnx, Oxpemux, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKiB s
oOcyroByBaHHs BkiaaiB i mpoBeieHi 32 HUMU TUIaTixHI onepaiii, CrienialbHUX paxyHKIB, BiJIOMOCTI 00 MOPSAIKY
HagaHHA BaHKIBCHKUX MOCHYT 1 iX BapTocTi, iHhopMariito moao TexHigYHOi 3a00proBaHOCTI, TOTOYHOI 3200pTrOBaHOCTI
3a Kpenurom i mporneHTamu 3a kKopucTyBaHHA Kpemutom Tommio). Y pasi, SKOIO0 Taki JOKYMEHTH Ta iH(popmaris
HazaThes baHkoM Ha oruaTHiA ocHOBI, KitieHT Mae mpaBo iX oTpUMaTH 3a YMOBH 3iHCHEHHsI BiIIIOBIIHUX ILIATEXIB
Ha KOpUCTb baHky.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiieata nmo banky oTpuMyBatm BHNHCKH 3a  HOTO
[Motounnmu/Oxpemumu/KaprrkoBumu/leno3nTHUMA paxyHnkamu/PaxyHkamMu JUTS 00CITyrOBYBaHHS
Bkiaais/CrieriiansHuMHy paxyHkamu. Takok KiTieHT Mae MOJKIIMBICTE CAMOCTIHHO B Oy Ib-KHii Yac 3a Oyab-AKUil epion
chopmyBatu BUITUCKY 3a [loTounnmu/KapTkoBUMHU paxyHKaMH y CHCTEMi AMCTaHLIAHOIO 00CIyroByBaHHs. Bunncka
TaKOXX MOXXe OyTH HaJaHa oco0am, siKi BiJIOBIAHO J0 3aKOHOJABCTBA MOXXYThb PO3MOPSKATHCA paxyHKamu. Y
BUTIJIKaX BUHUKHEHHS CYIIEPEYOK 1010 3IHCHEHUX TUIATLKHUX onepaniit 3a [Torounnmu, Oxpemumu, KapTkoBumu i
Jeno3utHnmu paxynkamu, Paxynakamu u1st oocimyroBysanHs Briazgis/ CreniaabsHUME paxyHKaMH BUMaratu BiJ banky
JIOKYMEHTH, 0(OpMIICHI TIpH 37iHICHEHHI BiJIIOBITHUX OTIE€paIliii.

4.1.11. OrpumyBatu Brmagm i cymm HapaxoBaHuX (INepepaxoBaHux) baHkoM mpolieHTiB Ha Bkiamu y
BIJIIOBIMHOCTI 0 YMOB A0TOBOpY (Y TOMYy 4mcii JIemOo3WTHHX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 10 baHky MOBiIOMIICHHS PO BiJIMOBY BiJl POJIOBKEHHS CTPOKIB po3minieHHs Bkmais (Taki
BIZIMOBH MOKYTh CTOCYBATHCS JiHIIe yciel cymu Briiazi) abo o6uparu B MoOiibHOMY OaHKIHTY (DYHKIIIIO BiIMOBH BijI
ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy. Y pasi oOpanns Kiientom ¢yHKuii BiZMoBH Bix
aBTOMATUYHOTO TPOJOBXKEHHS CTPOKY po3MmimeHHs Bkiaxy B MoOineHOMY OaHkinry He misHime 18.00 B marty
noBepHeHHs Bxiany abo orpumanHs baHkoMm BiamoBiaHux moBigoMieHbs KiieHTa He mi3Hilie octaHHbOro Pododoro
IIHSI, 1110 TIepeye TepMiHaM NoBepHeHHs BxiiaziB, CTpOK po3MillieHHs BiANOBIAHUX BKiaiiB HE MPOAOBXKYETHCSL.

4.1.13. Hanaatu pmo banky moBiZOMJIEHHS TMIpo BTpaTy YMHHOCTI paHille HagiclaHuMu basky
MOBIJIOMJICHHSIMHA TIPO BIJIMOBY BiJ IPOJOBKEHHS CTPOKIB po3MinieHHs Bxmamgis. YV pasi orpumanHs bankom
BIJIIOBIIHUX TOBigoMJIeHs KilieHTa He mi3HilIe OCTaHHHLOrO Po0Oodoro mHs, 110 NEpeaye TEpMiHAM ITOBEPHEHHS
BxuaziB, cTpok po3MillleHHs BignoBiAHMX BxmaniB mponoBxyerbes 3rimHo 3 YMoamu JloroBopy (y Tomy udmcii
JleTo3uTHUMHU MTPOTYKTaMH) 1 BIATOBIIHUME 3asiBaMU [P0 HaJJaHHsI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonopHioBaTH Bxianu, SKIIO II¢ JOMYCKA€ThCS BIAMOBIAHMMH JICIO3UTHUMH MPOAYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHUMHU NPOLYKTaMH) 1 BiAIOBIAHUMH
3asgBaMu Mpo HaJaHHs BaHKiBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mnpumimeHasx banky i1 Ha Caiiti banky akryaneHy iH(bOpMaIil0 MPO CUCTEMY
rapaHTyBaHHS BKJIaIiB (GiznuHuX 0Cio.

4.1.16. lo MoMeHTY 3aKiH4eHHS cTpoky opeHau Ceiida iHiniroBaTH NpoaoBKeHHSA CTpoKy openau Ceidy He
paniie Hix 3a 30 (TpUALATE) KaJICHAAPHUX JHIB 10 JaTH 3aKiHUYEHHS JiF040ro cTpoky openau Ceiida.
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4.1.17. YnoBHOBaXxXyBaTH TPETiX oci0 nmpenctaisaTa Kimienra nmepex bankom 3 Oyabp-sIKUX TUTaHb, OB’ I3aHUX 3
BUKOHAHHIM JloroBOpy, y TOMY 4HCHi (aje He BHKIIOYHO) 3 MHUTaHb BIAKpUTTA [lorounmx, Oxpemux i KapTkoBux
paxyHKiB, po3mimeHHs Bknaais, orpumanus CelidiB y MaliHOBHUI HaiiM (OpeH/y) 1 KITI04iB Bif HUX, po3KpUTTs Ceiidin
1 JOoCTymy A0 MaifHa, po3MilleHoro y Hux. Hajganus TpetiM ocob6aM BiIOBIAHUX TOBHOBa)KEHb MOXKE 3[[1HCHIOBATUCS
BUKITIOYHO NIISXOM HafgaHHS KilieHTOM BiATIOBITHHX TOBIpEHOCTEH, TOCBIAYEHUX HOTapialbHO a0 YIMOBHOBAaKEHUM
npauiBHUKOM baHky (y pasi mocBigueHHs AOBIPEHOCTI yIIOBHOBa)KEHHM INpalliBHUKOM baHKy BOHa CKJIaJaeThes 3a
tdhopmoto, Bu3HadeHoro bankom, Ta 3a ymoBu cruiata KimientoM xoMiciiiHoi BuHaroponu banky).

4.1.18. IninitoBaty 3akputts [Torounnx, Okpemux i KapTkoBux paxyHkis, CrieriaIeHUX paxyHKIB, pO3ipBaHH:I
JoroBopy y BCTaHOBJIECHOMY Y MOBaMU JOTOBOPY MOPSIIKY.

4.1.19. BigmoBurucs Bia JoroBopy nuissxoMm nojgaHHs 10 baHky B mopsaKy, BU3SHAYCHOMY Y MOBaMU JIOTOBODY,
BimnmoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoro Bix JloroBopy). Y pasi orpumanns bankom Ttakoi 3asBu JloroBip
PO3PHUBAETHCS Y TIOPSIKY, BU3HAYCHOMY B YMOBaX JOTOBOPY (32 YMOBHM BUMHEHHS YCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iii), 3 HACTaHHSM HACIIJKIB, BU3HAYEHUX B YMOBaX JOTOBOPY.

4.1.20. Ilogatn mo banky 3asBy mpo 3MiHy 1ii BUKOpucTaHHS CreniallbHOTO paxyHKy Ta 0OCIyroBYBaHHS
[IFOTO PaXyHKY HaJlali K MOTOYHOTO PaxXyHKY (hi3WIHOT 0cOO0H, BIIKPUTOTO JJIS BIACHUX MOTPeO ado mepepaxyBaTd Ha
BJIACHUN TMOTOYHHN paxyHOK (pismaHOi ocoOu, BiAKpUTHH B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuid paxyHOK, BUKJIFOUHO TICIIS 3aBEpILICHHS MpoLeaAypu (iHAHCOBOTO MOHITOPWHTY Ta MiATBEpIKEHHS
JOKepeT MOXO0PKEHHSI TPOIIOBUX KOIITIB.

4.1.21. 3a3HayaTu ATy BANIOTYBaHHSA B IUIATDKHIA 1HCTPYKIII MpW 3AIACHEHHI IUIATDKHUX OMEpaiiid Mmoo
nepeKasy KOIITiB.

4.1.22. BigknuvkaTh 3roJly Ha BHUKOHAHHS IUIATDKHOI omepalii B INOBHIM CyMi HNUISIXOM TOJaHHsS A0 baHky
PO3TIOPSKEHHSI PO BiKIMKAHHS, CKIIAZIEHOTO 3a popMor0 baHKy, KO iHIIE He mependaderno ymoBamu JloroBopy.
Posnopsmkenns 3acBimuyerhes mianucoMm KitieHta abo Horo ynoBHOBa)KEHOTO NPEJCTaBHHMKA. 3roja Ha BUKOHAHHS
OKpeMOl TUIATIXHOI omeparllii Moxke OyTH BijkiukaHa KiieHTOM BHKJIIOYHO JIO HACTaHHS MOMEHTY O€3BIIKIMYHOCTI
TUTATDXHOI IHCTPYKITiT BIAIOBITHO 10 3aKOHOIaBCTBA.

4.1.23. TninitoBatd MHUTTEBUIA KPEIUTOBHUU TEepeKa3 3a JOMOMOTro MoOiTsHOro OaHKIHTY MUISIXOM OOpaHHS
BIJINIOBITHOTO BHJY IIEpPEKa3sy.

4.1.24. IniniroBatu npunuHeHHs abo BigHOBIeHHS aoctymy 1o Cepsicy «Click to Pay» 3a Kaptkamu
LUIIXOM 3BEpHEHHS 10 KoHTakT-IeHTpy baHky.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCS OCOOUCTO 1 03HAWOMHUTH YCiX CBOiX MPEACTAaBHUKIB 1 JloBipeHHX 0ci0 3 HOpMaMu
3aKOHOJIaBCTBA, SIKi PEryol0Th npasa KirieHTa Ha iHQopMaliito, mopsaaIok HajanHs baHkiBChKUX TOCIYT (Y TOMY YHCII
11010 nopsiaky Biakputts KaprkoBux, [Torounnx i Jleno3utHux paxyHkiB, OkpeMux paxyHkiB, CrenialbHUX paxyHKiB,
3MiICHEHHS TUIATDKHUX OTMepalliii 32 HUMH 1 iX 3akputTs, [ucraHiiiHoro oOCIyroByBaHHA, po3MilleHHs Brxianis,
BinkputTst KpeaurHux niHii 1o KapTkoBux paxyHKiB, iepenadi y MaiiHoBui HaiiM (opeHny) Ceiidi), a TAKOX 3 TOBHUM
TEKCTOM YMOB JJOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiJIOBIIHUX TIOCIIYT, 1X BapTICTIO 1 TOPSKOM OILIATH,
a TaKoX 3i 3rojjamu (J03BOJIAMH), ITiITBEPHKSHHIMH 1 TOPYIECHHSIMHU, IO MICTATHCS Y HUX).

4.2.2. 'V pa3i He3roau 3i 3MiHaMU 10 YMOB JIOTOBOpY TojaTH /10 baHKy 10 MHS BBEISHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3as1BH 1o 3akpHTTs ycix [Torounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHITUHEHHS! MAHOBOTO HaliMy
(opennn) Cetidis. Sxmio Taki 3asBu He OyIyTh MoaHi abo OyAyTh TOJIaHi Mi3HilIe, BBAXKA€EThCs, 10 KitieHT moroaus
BIJINIOBi/THI 3MiHH 7O YMOB JIOTOBOPY (IIISXOM BUPKEHHS TaKOi 3rogud MoOBUYaHHAM (3rigHO 3i crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH J1i1041 TIOJI0KESHHS 1 BUMOTH 3aKOHO/IaBCTBA, MPABWII TUIATIXHUX cUcTeM, [IpaBun
Banky i YMOB 10roBOpy, IO CTOCYIOTbCS IMOPSAAKY iHILIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4MCIHi
3aCTOCOBYBAaTH THIIOBI (hOpMH JOKYMEHTIB, BcTaHOBIIeHI baHkoM), a Takoxk 3a0e3MeunTH HaJle)kKHe X BUKOHAHHS yciMa
JoBipeHnME ocobamu.

4.2.4, Hanexxno BukonyBatu IlpaBuma 3actocyBanHs KapTok, ki € pomaTkoM [0 YMOB JOTOBOPY
(HeBix’eMHOIO X YacTMHOW), y TOMY YHCIi YCi iX TOJIOKEHHS 1 BHMOTH, IO CTOCYIOThCsS OoTpuManHs Kaprok i
noBepHeHHs ix baHky, iHiliOBaHH onepaiii 13 3actocyBanHsM Kaprok, BHecenHs1 Kaprok o Crom-criiucky, 6e3neku
3MIHCHEHHS BIAMOBIAHMX OIEPalliid TOIIO, a TAKOXK 3a0€3MEUNTH HaJISKHE iX BUKOHAHHS ycima J{oBipeHnMu ocobamu.

4.2.5. TloBinomistu banky y nucemMoBiit popMi mpo yci BUSABIIEHI HETOUHOCTI, TOMUIIKH TOIIO y COPMOBAHHUX
bankom BHITMCKaX, TOBIIOMIIEHHSX Ta 1HIIHMX JIOKyMeHTax baHky He mi3Hime HactymHoro Pobodoro jHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAHOBJICHOTO JIJIsl OTPUMAHHS BiJIOBITHUX JIOKYMEHTIB. Y pa3i, SIKIIO JI0 3a3Ha4eHoro TepMiny baHk
He orpuMac Bia KirieHTa Taki MOBiJOMIICHHS Y TIMCHMOBIH (opMi, BBaxaeTbes, 1o KilieHT miATBEpAUB TOCTOBIPHICTH
BiZIOMOCTEH, 10 MICTATHCS Y BIIAMOBITHUX JOKyMeHTax banky (y ToMmy 4Hcii 1100 3aiuIKiB KomTiB Ha [loTounux,
KaprkoBux, OkpemMux paxyHkax i CriemiaibHiX paxyHKax).
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4.2.6. PerynsapHo KOHTpoJifoBaTH pyx komTiB 3a [loTtounmmu, Oxpemumu, CroerianbHumu i KapTkoBumu
paxyHKaMH yciMa JOCTYIHHUMH HOMy crocobamu (y TOMY YHCHi 3a ChOPMOBAaHMMH baHKOM BHUIHCKAMH 32 TaKHUMH
paxyHkamu, 3acobamu CHCTEM AMCTaHLIAHOTO 0OCIYroBYBaHHS, Y TUIATLKHUX MPUCTPOSX, 3a HAomomMoror KoHTakt-
LEHTPY, 3a iH(popMamieto, Hagicaanoro Ha Homepu MoOinpHHX TenedoHiB TOLIO) Ta MOBigoMisATH banky mpo yci
MTOMIJTKOBI/HEeHAJIC)KHI/HEaKIIeNTOBaH1 IIaThKHI omepartii, 3mificHenHi 3a Ilotounnmu, Oxpemumu, CremiaabHAMHA i
KapTtkoBumE paxyHkamu, He Mi3Hime nepmoro Pobouoro nHs, HACTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orepartii.

4.2.7. HanaBatu 10 Banky mmatixHi iHCTPYKIIii HA MOBepHEHHs! BaHKy KOIITIB, TOMUIKOBO 3apaXxOBaHHX Ha
ITotouni, Oxpemi i KapTtkoBi paxynku mnpotsaroM 3 (Tppox) Pobounx mHiB, HACTYITHUX 3a THEM 3aBEPIICHHS KOXHOTO
MOMHUJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKH a0o 3a AHEM HajiciaHHS baHKOM MOBiJOMIJIEHHS HpPO TakKe
HOMMJIKOBE 3apaxyBaHH:.

4.2.8. llonaatn 10 bBanky mnUChbMOBI 3asgsBKM Ha OTpuMaHHs roTiBkH 3 [lortounmux/KapTkoBux
paxyHkiB/CrienianbHUX paxyHKiB:

— y HaIllOHAJBHIN BaOTI — He Ti3Hime Hix 3a 1 (oguH) Pobouwmii nens 10 nependadyBaHOl AaTH OTPUMAHHS
TOTiBKH, KO ii cyma nepesuiryBatume 200 000,00 (aBicTi THCAY) TPUBEHB;

— y nonapax CIIIA i eBpo — He mi3Hime Hixk 3a 2 (aBa) PoOoui aHi 10 nepenbauyBaHoi JaTh OTPUMaHHSI TOTiBKHY,
ako ii cyma nepesuiryatume 10 000,00 (necsts Trcsta) gonapis CLHA 1 5 000 (14T THCSY) €BPO BiAMOBITHO;

— B iHIIIH iHO3eMHIH BaJIOTI — He Mi3HimIe HiXk 3a 3 (Tpu) Poboui aHi 1o mepeabadyBaHoi JaTH OTPUMAaHHS
TOTIBKH, SIKIIO ii cyMa mepeBuiyBaTumMe cymy, ekBiBasieHTHY 1 000,00 (ogHy THCSYY) €BpO 3a odimiitanM kypcom HBY.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkimagy B pasi BiACYTHOCTI BiIKPHTOTO TaKOTO
paxyHky B baHky Ha nmaty po3mimeHHs Bknany, sIKmio iHiie He BU3HA4YE€HO YMOBaMH BiIMOBigHOro Jlemo3uTHOTro
MPOAYKTY Ta/abo BUMOTaM# 3aKOHOJaBCTBA.

4.2.10. Braocutn Brrmaan Ha Jlemo3uTHI paxyHKH y cyMaX, 3a3HAUY€HUX y BIATOBITHHX 3asBax MpO HATaHHS
bankiBcpkux mociyr 3 posMmimieHHs Bxmagi, mpoTsrom 4 (dotupbox) OnepariifHuX IHIB, HACTYIIHUX 32 JHEM
yKJIaZieHHs 3asiBH PO po3MillleHHsI Brimaay (SKIo iHmmMi CTpoK He nepeadaueHo yMoBaMH J{emo3UTHOTO MPOAYKTY) Ta
y TIOPS/IKY, BU3HAUEHOMY YMOBAaMH J0OTOBOPY (Y TOMY YHCHI 3 JOTPUMAHHAM CTPOKIB Ul BHECEHHS Takux Bkianis,
BCTaHOBJICHHX BiAMOBITHUMH J[€TIOZUTHUMU MPOAYKTaAMH).

4.2.11. TlpotaroM cTpoKiB po3MilleHHs BxmamiB 3a0e3neunT HasBHICTH Ha JIEMO3MTHUX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y PO3Mipax, BU3HAYEHUX BiATOBITHUME JI€NO3UTHUM MPOIyKTaMH (32 HASBHOCTI y TAKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3i 3BepHeHHs 10 baHKy 13 BUMOTaMu Mpo JOCTPOKOBE MOBepHeHHs Bkianis (dactuH Bkianis),
SKIIO MOKIIMBICTh TaKOrO JOCTPOKOBOTO MOBepHEHHsh BkiajiB (vacTuH BkiajiiB) BCTaHOBICGHA BiANOBITHUMH
Jleno3uTHUMH MTPOTYKTaMH i 3asiBaMM PO HaJaHHS BIAMOBIIHUX OaHKIBCHKHX IMOCIYT a00 y BHIAIKaX, BU3SHAYEHUX
[IpaBwiamu banky, 3a0e3neunTn X HaaAXo/pKeHHS 10 baHky He mi3Hine HixX 3a 2 (nBa) Poboui aHI 70 3aruiaHOBaHOT
JaTH OTPUMAaHHS TPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHst Bknasis (qvactun BrinagiB) mogaerbes 1o
banky y nucemoBoMy Burisiai (y ToMy 4ucii y GopMi eeKTPOHHOTO JOKYMEHTA), SKIIO 1HIIE HE BU3HAYEHO Y MOBaMH
noropopy ta/ado IlpaBuinamu OaHKy, Ta opOpMIIETHCS 3a (OPMOIO 3asiBH, Bu3HaueHoi bankoM abo y iHIIiN croci0
Bu3HaueHMi [IpaBunamu OaHKy.

4.2.13. lloBepratn baHKy KOmITH y cymi DPi3HHII MiX CyMamH paHillle CIutladeHuX baHKOM TpOICHTIB Ha
Bxnanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bxmanu (wactuau Brmanis), nmepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIpU JOCTPOKOBOMY TIOBepHEHHI Bkiamy, y JleHb 3ailicHeHHs bankom
BIJIMIOBIAHOTO TIepepaxyHKy MpoIeHTiB Ha Brmaau (vactuam Briazis).

4.2.14. BuxopucroByBatu Celiu 3a 1X MpU3HAYCHHSIM Ta 3 HAICKHUM JIOTPUMAHHSIM BHMOT, BCTAHOBJICHHUX
‘YMoBaMu JI0roBoOpy.

4.2.15. Hanuitino 30epiratu kmroui Big Celdis, He mepemaBaTH 1X OyAb-IKHM TpeTiM ocobam (OKpiM oci0,
HaJI©)KHUM YMHOM YIOBHOBaXEHUX npenactasisitu KiienTa nepen bankom 3 nuranb, OB’ sS3aHUX 3 BUKOHAHHSIM YMOB
JOroBOpy, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MTOBEPHEHHS KiItOYiB BaHKy), HE BUTOTOBIIOBATH KOIIii, JyOJiKaTH
ToIo KimouiB Big Celdis.

4.2.16. Heraiino, y Oyap-sxkuii noctynauit 1uisa Kiienra cnoci6, moBigomisata banky mpo BTpaty kitoda (-iB)
Big Ceii(hiB, a TaKOXX MPO HAcCTaHHs OyIb-IKHX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHA CTOpOHaMH
YMOB 10T0BODY.

4.2.17. He mi3Hime octaHHboro bankiBcbkoro s cTpokiB opeHau CelidiB nepenasatu (moBepratn) banky
Ceiidu i o 2 (gBa) KiMroUi Bil HUX y cTaHi, B sskoMy Ceiidu 1 kimrodi Bif HuX Oynu orpuMani Bix banka (3 ypaxyBaHHAM
HOPMAJIBHOTO (PI3UYHOTO 3HOCY

4.2.18. Bimmkomysatu banky Bapticth 3amkiB CeiiiB, Bu3HaueHy BianoBinHO 1o Tapudis, a Takoxk CyMu
BuTpaT banka Ha 3amiHy Takux 3aMKiB (Ha miAcTaBi paxyHKiB, HagaHux bankom), 30inbmeni Ha cymy [1/IB, y pasi
HernoBepHeHHs1 banky 2 (aBox) kimoduiB Bif koxkHoro Ceiida y crani, B KoMy BOHHM Oysin oTpumadi Bix banka (3
ypaxyBaHHSM HOPMAIILHOTO (hi3UIHOTO 3HOCY).

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760(5!‘&-797
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || || | ID nox. 3094183



4.2.19. He posronorryBaTd OyAb-SKHM TpETiM ocoOaM (OKpiM OCi0, HaJICKHAM YHHOM YIIOBHOBa)KCHHX
npeacrariaty Kitienta nepea baHkoM 3 uTaHb, OB’ I3aHUX 3 BAKOHAHHSIM Y MOB IOTOBOPY) iH(OpPMALIito, sIKa MICTUTh
BiZIOMOCTI PO MOPAIOK BuKkopuctaHus Ceidis.

4.2.20. CBoevyacHo 1 B moBHOMY 00cs3i moramaTH CBOIO 3aboproBanicTh nepen bankom 3a [lnatixanmu
TIOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropomu, TexHidHy 3a00proBaHiCcTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHS BUTpPAT, MOHeceHNX bankom (30inpmennx Ha cymy I[1/IB), cmadyBatu mtpadHi canknii (rpadu i
NEHI0) Ta yCl iHIN IJIaTexi, BU3HaueHi YMoBamMu noroBopy. Hns mmx wnineld KiieHT 3000B’s3aHHMil CBO€YACHO
3a0e3neuyBaTy HasiBHICTH Ha BiAMoBigHUX [loTounnx i KapTkoBHX paxyHKax KOIMITIB y CyMax, JOCTATHIX JJII TOBHOTO
MOTAIIeHHsT BiqnoBimHOI 3a0oproBaHoCTi, ab0 37ilicHIOBaTH ii morameHHs y Oynb-sKi iHII CIOCOOH, JO3BOJEHI
3aKOHOAABCTBOM.

4.2.21. Tloramaru banky 3a6oproBaHicTh 32 KpennuToM i criauyBaTH MpOLEHTH 3a KOpUCTyBaHHs KpenuTtom,
HapaxoBaHi baHKOM, 3 HaJEeKHUM JOTPUMaHHIM BH3HA4YECHUX J[OrOBOPOM yMOB 1010 BUKOHAHHS X 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBaTH Li 3000B’s3aHHS Y IOBHOMY 0OCS31 IIPOTATOM CTPOKiB (II€pioAiB) Ta y TepMiHH, BU3HAUYCHI
3TiHO 13 BiAMOBiAHOWO 3asgBOIO PO HaaaHHS baHKiBCHKOI MOCIyrH i YMOBaMu A0TOBOPY, a SKIIO 16 BUMaraTHMEThCS
3TiTHO 3 YMOBaMH# JOTOBOPY, TO TOCTPOKOBO).

4.2.22. V pa3i npunuHenHs naii KpenutHoi ninii Ta/abo npunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo goctpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATIKHUX OMepaiii i3
3actocyBaHHsM Kaptok (y ToMmy uwmcii, 3a0e3mednTH, mo0 Taki IJIaTDKHI omeparmii He MPOBOJMIUCS TaKOX 1
JloBipeHnME 0cobaMu) 10 MOMEHTY TIOBHOTO TIOTAIIEHHs 3a00proBaHocTi 3a KpenToM i mporieHTaMu 3a KOPUCTYBaHHS
Kpenutom, HapaxoBanumu baHkoM. 3 MOMEHTY MOBHOTO IOTalleHHs BiANOBiIHOI 3aboproBanocti KiieHTta i 10
MOMEHTY OTPUMaHHs J103B0J1y banky Ha kopuctyBanHs KpeautHoto niHiero KitieHT 3000B’13aHUi MPOBOIUTH OTIeparlii
13 3acTocyBaHHsIM KapTok nume y Mexax BaacHux KomTiB Kiienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOXKIIUBI 3aX0JI1, CIIPSIMOBAaHI Ha MiIBUIIICHHS OC3MECKH 3[IHCHEHHS TUIATHKHHUX OTepaIlii,
y TOMY YHCJI HaJilHO 30epiraTv i He MepeaaBaTH TPETIM 0co0aM, sIKi HE MarOTh MPABOBUX MiJCTaB IS I[bOI0, CBOL
nepcoHanbHi qaHi, Kaptku i ix peksizutu, PIN-kogn, Komu CVV2/CVC2, OTP-mapomi, Mo6inbHi npuctpoi, Jlorixwu,
Oco0wucTi mapodi, cI0BO-1Iapoib, BKa3aHe y MoJaHii 1o baHKy muchMOBIi 3as1Bi, a TAKOX 1HIII 3aCO0H 1 BiIOMOCTI, 110
JIAIOTh 3MOTY 1HINiFOBAaTH TUIATDKHI OTepalii B Me)Kax IUIaTKHUX CUCTEM 13 3acTocyBaHHIM KapTok Ta/abo iX peKkBi3uTiB
Ta/abo 3acobamu CHUCTEM TUCTAHIIHOTO 00CayroByBaHHs Ta/abo B Mexax Cepgicy Bimkputoro 6ankinry (PIN-komau,
Komun CVV2/CVC2 ta OTP-napomni Hikonmu He 3anUTYIOThCSI KOHTaKT-TIEHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3aKoHOIaBCTBOM Ta [IpaBunamu banky
JOCTOBIPHI TOKYMEHTH Ta iHpopMalito (BiIoMOCTi, oQilliifHi JOKYMEHTH, TOKYMEHTH CaMOCTIMHOI OI[IHKH CTaTyCy
MOJIATKOBOTO PE3WJICHTCTBA), 110 HEOOXiaHI Jusl 31MicHeHHs baHkoM Bcix 3axoniB HanexxHOI nepeBipku Kitienta (y
ToMy uncii #oro Imentudikamii i Bepudikarii, BH3HAa4YeHHs CTaTyCcy IIOJaTKOBOTO PE3WACHTCTBA), a TaKOX
Inentudikanii i Bepudikanii npencrasuukis Kiienra 1 JloBipenux oci0, akryamizaiii ganux KiieHta, npeicTaBHUKIB
KitienTa 1 JloBipeHux oci6 (y ToMy 9uCIii JJisi BCTAaHOBIEHHS (aKTy IX HaJISKHOCTI IO TOB’s3aHHMX 3 baHKoM 0ci0,
CTaTycy MOJATKOBOIO PE3MIEHTCTBA, TOIIO), 3AIHCHEHHS TOJATKOBUX 3axoAiB cTocoBHO IlomiTndHo 3Havdymux ocio,
uiieHiB ix cimed abo oci0, noB’s3anux 3 [lomiTHyHO 3HAUymUMH ocobamwu, IS 37iHiCHEHHS baHKOM MOHITOPUHTY
JIJIOBUX BiTHOCHH i1 (piHaHCOBUX orepariit KitieHTa, y TOMy YHCIi Mpo pKepesa KOIITIB, OB’ A3aHuX 3 (iHAHCOBUMU
omeparlisiMu, Juis BukoHaHHs JloroBopy (y Tomy umcni anst BiakputTs i 3akputts [loTounux i KapTkoBux paxyHkiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHiCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
TUTATDKHUX omepaltiil, po3mimienHs Briaais, nepenaui CelidiB y MaitHOBHI HaliM (OpeH/Y)), 8 TAKOXK iHII JOKYMEHTH
Ta iHpopMaIliro (BioMocTi), o HeoOXiaHi baHKy A Halle)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOAABCTBA y cpepi OaHKIBCHKOI MisIIBHOCTI, Y cepi 3amobiranas Ta MpOTH I Jeramizamii (BiIMUBaHHIO) TOXOIIB,
OJIepKaHUX 3JI0YMHHUM IDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHs 30poi MacoBOTO
3HUIICHHS, Yy cepi BAJIFOTHOrO PETYJIIOBaHHS TOIIO), @ TAKOXK ISl BXKUTTS 3aX0/IiB HAJISKHOI KOMIIJIEKCHOT MEPEeBipKH
paxyskiB KiienTta, HeoOXiqHUX AJis1 CKJIaJaHHA 3BITHOCTI 3TiAHO BUMOT baraToCTOpPOHHBOI YroAaM KOMIIETEHTHHX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMalliero npo ¢iHaHCOBI paxyHkH (mam - Bararocroponnroi yrogu CRS) Ta
Yroau mixx Ypsmom Ykpainu ta Ypsgom Cronyuenux IltaTie AMEpUKH 1 MOJIIMIICHHS BUKOHAHHS TOAATKOBHX
npaBuI | 3acTocyBaHHs nonoxeHb 3akony CIIA «IIpo nogatkoBi Bumoru 1o iHo3eMHux paxyHkiB» (FATCA) (nani -
Yroga FATCA).

4.2.25. TloBinomnatu banky y miuceMoBii Gopmi (ITpH HASBHOCTI HaJlaBaTH JOKYMEHTH, IO MiJTBEPKYIOTh
iH(popMarilo, HalaHy y TaKHX MOBIJJOMIICHHSIX) ITPO:

— 3MiHy y BiioMocTsx mojo Kiienra, Haganux no0 banky (y ToMy ymcii y 3asBi npo NpHEIHAHHS, 1HIIHX
MICBMOBHX 3as1BaX, 10 € yacTUHOIO JloroBopy, hopmax camocepTudikamii (JOKyMeHTax caMOCTIHHOT OLIHKM CTOCOBHO
cebe BianoBigHO 10 BuMor baratoctoponnboi yrogun CRS/Yronu FATCA), 30kpema, nipo 3mMiHy HOMepiB TenedoHiB,
aJIpecH eJIEKTPOHHOI MOIITH, 3MIHU CTAaTyCy NMOJAaTKOBOTO PE3UICHTCTBA,;

— mpotsroM 10 (necaTu) KaleHAapHHUX JTHIB, HACTYITHUX 33 JHEM HAaCTaHHS BiJIOBIIHUX MOJiH (IIpo 3MiHYy
HowmepiB Mo6inbHUX TeneoHIB — HETAalHO y JICHh HACTaHHS WX ITOJTii);
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— cKacyBaHHS JOBipeHocTel, Bumanux KiieHToM It mpeacTaBHHLTBA nepesn bankom, — HeraitHoO y JeHb ix
CKacyBaHHS;

— Ha0yTTsA CTaTyCcy HiAnpueMIs a0o OCOOH, sKa MPOBAIUTh HE3AICHKHY NPOQECIiiHY MisTbHICTh (CTaTyCy
Camo3aifHATOi 0cO0M), cTarycy moB’sa3aHoi 3 baakom ocobm, cratycy IlomiTrnaHo 3HAaUyIIOI 0cOOH, WwieHa i1 ciM’1 abo
ocobwu, o’ s3an0i 3 [omiTraHo 3HaYyImKMHU ocobamu, — ipoTsroM 10 (mecsiTn) KaleHAapHUX THIB, HACTYITHUX 32 THEM
HACTAaHHS BIANOBIIHUX O,

— MpUMUHEHHS npaBoBigHocuH MK Kiientom i Opranizamieto (y ToMy uucii y pasi 3BuibHeHHs1 KiieHTa 3
po6otu B Oprasnizauii) Ta/abo mpo 3MEHIIEHHs CBOiX A0X0iB Oinblie Hixk Ha 20 (IBaaUsATh) % MOPiBHSIHO 3 IX PO3MipOM
CTaHOM Ha AeHb BiakpuTTsa Kpenutanx nixiit o KapTkoBux paxyHkiB — nmpoTsarom 3 (Tpbox) Po6ounx nHiB, HACTYyITHAX
3a JHEM HAaCTaHHS BIANOBIIHHUX HOIIM;

— yci nozii Ta 06cTaBUHH, 0 MOXKYThH BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 3a UM J{0TOBOPOM — IIPOTSTOM
3 (Tppox) PoOouunx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIMTOBIIHUX MO/ Ta 0OCTABHH;

— HAaCTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — mMpOTATOM MicCSIIs MiciIsi HACTAaHHSA TaKWX 3MiH;

— 3aKiHYeHHA CTPOKY (MPWUIHMHEHHs) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HENIMCHUMH paHille MOJaHUX 0
Banky mokyMeHTIB, BTpaTy 4WHHOCTI / 0OMiH ineHTH(iKaliiiHOrO gokyMeHta KitienTta, mpencraBHukiB Kiienta —
npotsrom 10 (mecaTn) KaieHaapHUX JHIB, HACTYITHUX 33 JHEM HACTaHHS BiJIMTOBIIHUX MO

— yci iHmi nofii, 1o MaroTh 3HaYESHHS 11 BUKOHAaHHS [loroBOpY, — IPOTATOM TEPMiHIB / CTPOKiB, BU3HAUEHHX
IHIIAMH TIOJIO’KEHHSIMH YMOB JIOTOBOPY, & SIKIIO TaKi TEPMiHM / CTPOKH IHIIUMH TOJIOKEHHSIMH YMOB JIOTOBOPY HE
BU3HaueHi — mpoTsirom 10 (gecaTyn) kajdeHAapHUX JHIB, HACTYITHUX 32 JIHEM HACTAaHHS BiJIOBITHHUX MOJIH.

4.2.26. Y TWXHEBUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MICIS POXXMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAIATH
banky nOKyMEHTH, IO MiATBEPIKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepryTHCS 110 banky mpotsarom 3 (Tppox) Pobounx nHIB, HACTYITHHX 32 THEM MPUITHHEHHS
npaBoBinHocuH Mixk Kiienrom i Opranizamieto (y Tomy 4yncii y pasi 3BinbHeHHs1 Kitienta 3 pobotu B Opranizaiiii), 3
METOIO BpPEryJIIOBaHHs MUTAaHHS 1I0J0 YMOB Nofansioro oociyrosyBanss Kimienra y pamkax Jlorosopy.

4.2.28. He piame HiX OIWH pa3 Ha PiK 03HAHOMITIOBATUCS Yy MpUMIIIeHHAX banky Ta/abo Ha Caiiti baHky 3
JIOBIJIKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIadiB (i3udHuX ocib, Gopma skoi 3aTBepAkeHa BUKOHABYOIO TUPEKIIIEO
®onny. CTOpOHU JTOMOBHINCH, 1110 HajgaHHS bankoMm moBimomieHHS KilieHTY ogHMM i3 mependadeHux CIoco0iB €
HaJI©)KHUM BUKOHAaHHSAM BaHkoM cBOro 000B’s13Ky 3 IIOpidHOro HajaHHs KilieHTy HOBiAKM PO cCUCTEMy rapaHTyBaHHS
BKJIaliB (i3N4HUX 0Ci0.

4.2.29. 3abe3neunty BUKOHAaHHS JloBipeHMMHU oco0aMu yCiX 3000B’s3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
0o0MeKeHb TOLIO, BCTAHOBJIEHUX 3aKOHOAABCTBOM, Y TOMY YMCJI HOPMaTUBHO-IpaBoBUMH aktamu HBY, npaBunamu
wiaTbkHuX cucreM, IlpaBunamu banky i YMoBamu gorosopy crocoBHo Kitienra i [lepxkareinis.

4.2.30. JoTpumyBaTHcs ycix mapaMeTpiB i yMOB BUKOpHCTaHHS KpeauTHoOT JiHii, 10 BCTAaHOBJIEHI YMOBaMH
JIOrOBOpY Ta 3asiBOIO MPO KPEOUTYBAaHHS, @ TAKOX HAJCKHUM YMHOM BHUKOHYBAaTH CBOi 3000B’sI3aHHS, BCTAHOBIICHI
YMoBamMu 10T0BOpY.

4.2.31. CrmauyBatn banky mnpoueHTH 3a KopucTyBaHHS KpeautoMm momicsis, a came He misHime 20
(mBamusTOr0) YKcIa (BKIFOYHO) MICSAIIsl, HACTYITHOTO 32 MiCsIIeM, Y SKOMY BOHHU OyJid HapaxoBaHi baHkoM (SIKIIIO iHIIe
HE BCTAHOBJICHO Bi/IMOBIHO 3asBOIO PO HaJaHHs BaHKIBCbKOI MOCIYTH), a y pa3i npunuHeHHs Aii KpeautHot miHil
— He Ti3Hine nepmoro baHKiBChKOTO AHSI, HACTYITHOTO 3a JTHeM, y sikuii KirieHT 3000B’s13aHmi moracutu baHky ycro
icHyr04y 3a00proBanicTs 3a KpennuTom y 3B’s13Ky 3 npunuHeHHsM Ai1 KpenuTHo miHii;

4.2.32. lloramaru banky ycro icHyrouy 3aboproBanicTs 3a Kpenurom y nens npunuHenss Aii KpeautHoi miHii.
V pasi npunuaenHs nii KpeaurtHoi ninii 3a iHimiatuBoto KiienTa, BiH 3000B’s3aHuii moracuty banky ycro icHyrouy
3aboproBanicTh 3a Kpemurom mpotsirom 5 (1’sit) baHKIBCBKMX JHIB, HACTYIIHHX 3a JHEM OTpHMaHHA baHkom
MOBiTOMJICHHS Tipo npunuHeHHs Aii KpeautHoi ninii. ¥ pasi npunuHenns aii KpeaurHoi ninii 3a iHiniatueoro banky,
Krienrt 30008’ a3anuii moracutu banky ycro icHyrouy 3a00proBaHicTh 3a KpeautoM mpoTarom CTpoKy, 3a3HaYEHOTO
bankom y HajiciiaHOMy MOBiJOMJICHHI o NpunuHeHHs Aii KpenuTHol niHii.

4.2.33. BiacniakoByBaTH HaAXOJKCHHS EJEKTpOHHMX NOKyMEHTIB Bij BaHKy, CBO€YacHO 3IIMCHIOBATH iX
NpUAMaHHS, IEPEBIPKY, MiANMUCAHHS Ta TOBEPHEHHS.

4234. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTA
[Morounux/KapTkoBUX paxyHKiB/po3minieHHss Bxmany/mponosxkeHns crpoky opennn Celidy/mepeyknaneHus 3asBu
npo HajaHHs OaHKiBCbKOI nociyru «HamanHs y cTpokoBuil MaitHOBHil HaiiM (OpeHay) ceiidiBy/ BCTAaHOBIECHHS HOBOT'O
ctpoky opernu Ceiidy (6e3 3minu Celidy) Ha miacTaBi 3BepHeHHs 10 KOHTakT-1IeHTpY, oaTi 10 baHKy BilnoBiaHy
3asBy, MignucaHy BiacHopy4yHuM miamucom adbo KEII B mopsiaky Ta crnoci, Bu3HaueHi YMOBaMU JOrOBOpY Ta/abo
[IpaBunamu banky npoTsirom 90 AHIB iciist 3aKiHUSHHS/CKaCyBaHHS JIiT BOEHHOTO CTaHy (SIKIIO TaKi Jiii He OyJIM BUNHEHI
pasime).

4.2.35. Hane>xHuM YMHOM BHKOHYBaTH 1HINI 3000B’si3aHHS KitieHTa, BH3HAYCHI JIIOUYMMH IOJIOKEHHIMHU
3aK0HOIAaBCTBA, 1 Y MOBaMU JOTOBOPY.

4.3. bank mae npaso:
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43.1. YV 3B's3Ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IOCIYyr Ta IHQIALMIHHUME MpOIECaMHU, IO
BiOyBalOThCS B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOIO 3MIHIOBATH B OAHOCTOPOHHBOMY MOPSIKY, BIIITOBITHO 0
crarti 651 LuBineHOrO KOAEKCy Ykpainu, ymoBu JoroBopy, Tapudu, ymoBu TapudHux mnakeTis, po3Mip MpOLUEHTHOT
CTaBKH, 3a SKOI0 HapaXxOBYIOTHCS MPOLEHTH 3a 3aJIMIIKOM KomTiB Ha [loTrounomy paxyHky KiieHTa, moBimoMuBIIN
KitienTa mpo Taki 3MiHM y CcTpokH, mo BuzHaveHi [Jorosopom. [loBimomieHHs po 3MiHM HAJalOTHCS MUIIXOM, IO
Bu3HaueHui Kitiearom B OnutyBanbHuUKY Ta/abo 1UIsixoM po3MimieHHs ingopmauii na Caiiti banky, Ta/abo y Bunuckax
npo crad [Torounux, Oxpemux, Jenozutaux ta KapTkoBux paxyHkiB, PaxyHKiB A o6cayroByBaHHs BKJIaAiB, Ta/abo
Ha iH(OpMaIlifHIX CTEHAaX B yCTaHOBaxX baHKky, Ta/abo B iHmM crociO, Ha Bubip banky. Sxmo Kiient He 3romeH 3i
3MmiHaMu, BiH Ma€ IpaBo AOCTPOKOBO pozipatu Jlororip 0e3 CIurath AOJATKOBOI KOMICiitHOI BHHAaropoaw 3a Horo
PpO3ipBaHHS, TONEPEIHBO OTaCUBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHIIOMy BUNIaiKy Taki 3MiHM BBaXKarOThCS
npuiiHATAUME KilieHTOM, SKIIO 10 JaTw, 3 SKOi BOHHM 3aCTOCOBYBaTHMYThcs, KiieHT He moBimomMuTh baHk mpo
posipBannus Jlorosopy.

4.3.2. Bumaratu Bix Kumienta, npencraBuukiB Kiienra i JloBipeHHX 0cCi0 HaleKHOTO BHKOHAHHS [IIOYHX
MOJIOKEHb 1 BUMOT 3aKOHOAABCTBA, y TOMY YMCIi HOpPMAaTHBHO-NIpaBOBHX akTiB HBY, mpaBun miatixHHX cHCTEM,
[Ipaswun banky i YMOB J0T0BOpY, IO CTOCYIOTHCSA TOPS/IKY 1HIIIFOBaHHS 1 HaaHHA baHKIBCHKUX TOCIYT (Y TOMY 9HCTI
BHMMAararTy 3aCTOCYBaHHS THUIIOBHX ()OPM JIOKYMEHTIB, BCTAHOBJICHUX baHKOM).

4.3.3. Bumaratu Bix Kiienrta, npeacraBaukiB Kiienrta 1 JloBipeHnx oci0 HanexHOro BHKOHaHHs [IpaBmi
3actocyBaHHs KapTok, siKi € J0JaTKOM 10 Y MOB TOTOBOPY (HEBiA’ €MHOIO X YaCTHHOIO), Y TOMY YHCII YCiX X MOJI0KEHB
1 BUMOT, MO0 CTOCYIOThCS oTpuMaHHs Kaprok i moBepHenHs ix (okpim Llmdposoi kaprtku) basky, iHimiroBaHHS
TUTATDKHUX OIepallii i3 3actocyBannsaM Kaptok, BHeceHHs: Kaprok 1o Cron-criucky, 0e3neKu 31iiCHEHHS BiIMOBLIHUX
TUTATDKHUX OTEparliil Tomo.

4.3.4. ButpeboByBaTu iHpopmariito (odimidHi JOKyMeHTH), HeoOXiqHy (HeoOXimHi) Ay 37iHCHEHHS 3aXO/iB
IIOJI0 HAJEKHOI MEPEeBIPKH, a TAKOX JUIsl BUKOHaHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA y cdepi OaHKIBCHKOI
JisutbHOCTI, ¥ cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMHUBaHHIO) JTOXOIB, OJEPKAHUX 3IIOYHHHUM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacoBOTO 3HHINEHHS, Y cdepi BaIIOTHOTO
perynmoBaHHA, y cdepi CaHKIIHHOTO 3aKOHOIaBCTBA, a TAKOK BUSBJICHHS Ta IOKYMEHTYBaHHS iH(GOpMAIIii mpo 3B’ I3KU
Kitienra i3 neprxaBoto, 1110 3A1HCHIOE 30pOiiHY arpecito mpoTy Y KpaiHu, Ta rpoMaiiHaM#/ Pe3uICHTaMU TaKol IeP)KaBH,
TOLLO.

4.3.5. Bigmonsatu KitienTy y npuiiHATTI Horo 3asBuU Mpo MpHEIHAHHS, 1HIINX 3as8B PO HaJAaHHA baHKiBCHKUX
MOCIIYT Ta y HajaHHi oMy baHKiBChKHX MOCTyT y pasi HeHasaHHs 10 baHky TOCTOBIpHUX JOKYMEHTIB Ta iHpopMarii
(BimoMocTeit), 10 HEOOXIMHI M1l HAJICKHOTO BUKOHAHHS BUMOT 3aKOHOJIABCTBA Ta B IHIIMX BHITaJKaX, BUSHAYCHUX
3aKOHOJABCTBOM.

Bank mae mpaBo BizMosuTu KitieHTY B IpHHHATTI Horo 3asiBu Mpo HaJaHHs baHKIBCHKOI MOCITYTH 3 BIIKPUTTS
Ta/abo obcayroByBaHHs [lorounoro/KaprkoBoro paxyHKy y BUmajkax, kosn KiieHT He HamaB Ha BuMmory baHky
JIOKyMeHTH a0 iHhopMarlito, HeoOXiTHI I 3MIHCHEHHS HAJIEXKHOI MEPEeBIPKH KIII€HTA, 30KpeMa, JJIs TiATBEePKEHHS
JDKepesl MOXOKEHHS KOLITIB, 10 BUKOPUCTOBYIOThCA Yy (DiHAHCOBUX omepalisx, abo skuio y baHky BUHHMKae CyMHiB
I0JI0 MOXKJIMBOTO BHKOPHCTAaHHS paxyHKIB KilieHTa 3 METOH YXWJIGHHS BiJi BUMOTI, OOMEKEHb 4 3a00pOH,
BCTaHOBJICHUX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3.6. Hamatu KiieHTy YMOBU IOTOBOpPY, 30KpeMa, MIUIIXOM iX HajaicIaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CITyroBYBaHHsI HE 3BAXKAIOUH HA Te, UM 3apeecTpyBaBcs KitieHT y nux cucteMax (SIKIO YMOBHU JIOTOBOPY HaJliCIaHO
Kitienty 3a nomomoroto CucteM AUCTaHIIHHOTO OOCIYTOBYBaHHS 0 MOMEHTY HOTO peecTparii y IUX cHUcTeMax, Taki
YMOBHU CTaHyTh noctynmHuMH KitieHTy ompasy micis #oro peectpamii y Oyap-sikiid i3 mux cucteM) Ta/abo 3acobamu
eJIeKTpoHHOI nowTH (e-mail) 3a agpecoro Takoi hiznyHOT 0coOH, 3a3HAUEHOIO Y 3asBi PO NPUETHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITPUMAaHHS AUIOBUX BiMHOCUH 3 KilieHTOM (y TOMY 4YHCII HUISXOM PO3ipBaHHS
Jlorosopy), a TaKOK BXKMBATH 1HILI 3aX0/11, BU3HAUCHI 3aKOHOIaBCTBOM 1 Y MOBaMH JJOT'OBOPY, Y BUIIAJAKaX, BUSHAYCHUX
3akoHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBa y cdepi OaHKIBCHKOI AISIBHOCTI, y cepi 3amobiranHs Ta mpoTHIii
neraiizanii (BiJIMUBAHHIO) JIOXOJIB, OJCPKAHUX 3JIOYMHHHUM HIISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3IIOBCIOJKEHHS 30p0OT MacOBOTO 3HHIICHHS, Y c(hepi BAIFOTHOTO PETYIIIOBAHHS TOIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0JH, BU3HAYEH] 3r1JIHO 3 HOpMaMH 3akoHonaBcTBa i IIpaBunamu baHky y
cdepi 3amobiranHs Ta MPOTUIT Jieranizamii (BiIMUBAHHIO) JIOXO/IB (3aJIC)KHO BijI BUSIBJICHUX PU3HKIB, IPUTAMaHHUX
JUTOBMM BimHOCHHaM 13 KilieHTOM), y TOMy YHCII YCTaHOBIIOBATH 1 3aCTOCOBYBAaTH TIEBHI OOMEXEHHs / JIIMITH Ha
Bukopuctanus Kimientom nocnyr i npoaykriB banky [30kpema moo o6csriB AisTIbHOCTI, CyM (piHAHCOBUX OmNeparii,
JepxaB (FOpUCAUKLIN), KOHTPAreHTiB].

4.3.9. Bumaratn Bin KiieHta 1 oTpuMyBaTH BiJi HBOTO 1 TpeTiX oci0 cBOe€YacHE i TMOBHE IOTAIICHHS
3aboproBanocti Kiienta mepen bankoM, y Tomy uumcmi 3aboproBaHocti 3a [lnmaTiKHUMH TOBiZOMIICHHSMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiiiHOT BuHaropoau, TexHiuHoi 3aboproBaHOCTi, 3a0oproanocti 3a Kpemutom i
MPOIIEHTaMH 32 KOpUCTYyBaHHs KpennTom, 3a00proBaHoOCTI 3 BiINIKOJyBaHHsI BUTPAT, MOHECEHUX bankoM (301IbIIeHNX
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Ha cymy I1JIB), 3i crutatu mtpaduux caHkmiid (mTpadiB 1 HeHi) Ta yCiX IHIIMX IJIATEXKIB, BU3HAYCHUX YMOBaMHU
JIOrOBODY.

4.3.10. Bumaratu Bin Kiienta i oTpumyBaTH Big HBOrO Ta/ab0 TpETiX 0ci0 JOCTPOKOBE MOTALICHHS
3aboproBanocti 3a Kpeautom i mponentamu 3a xopucTyBaHHs Kpeaumrom, iHmoi 3aboproBanocti Kiienta mepen
bankoM, cTpok criaty sikoi He HacTaB, abo mpunuHeHHs nii KpeauTHoi miHii, y pa3i HEeBUKOHaHHA a00 HEHAJIEKHOTO
BukoHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopoM mIOAO BYacHOrO MmoBepHEeHHS KpemuTy Ta/abo crumatu
NPOLICHTIB 32 KOPUCTYBAaHHA HUM, Y BHIAJAKY AonyuieHHs KIieHTOM Takoro mpocTpOYeHHs LIOHaWMEHIIE Ha OJHMH
KaJleHIapHUA MicAnb, Ta/abo HEeBMKOHAHHSA a00 HEHale)KHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmtenem, Ta/abo
MaiHOBHM IIOPYYHTEIEM YMOB JOTOBOPiB 3a0e3medeHHs Ta/abo OyIb-iKMX IHIIUX YMOB JOTOBOPIB (TPaBOYHHIB)
yknageHux Mixk bankom ta Kimientom, Ta/un Mixk bBankom Ta TpetiMu ocobamu, a TaKoX B IHIIMX BUMAAKaX, BASHAYCHUX
JloroBopom.

Axmo bank Ha migcrtaBi JloroBopy BHMarae 3mifiCHEHHS IDIATEXKiB, CTPOK CIUIATH SKWX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki mmaTexi abo mosepHeHHs KpenuTy B moBHOMY 00cCsi3i MaroTh OyTH
3nificaeri Kiienrom npotsrom 30 (TpuausTH) KaJeHOApHUX JHIB 3 AHS OTPUMAaHHs MOBIJOMIIEHHS MPO TaKy BUMOTY
Bin bamky. fxmo mpotsrom mporo mepiogy Kimient ycyHe mopymeHHs ymoB JloroBopy, BuMora baHky BTpadae
yiHHICTb. [lopsIOK BiANpaBKU Ta OTPUMAaHHS IOBIIOMIICHHS BU3HAUYEHUH MOJI0XKEHHIMHU 11b0T0 JoroBopy.

4.3.11. Tpununaut HananHs Kioienty Kpenuty y Oyab-aKoMy 3 TAKHX BHIAAKIB!

— sk aito KpenutHoi niHii npunuHEHO;

— skmo KimeHT He BUKOHAB 200 HEHaJIe:)KHO BUKOHAB OyAb-Ke 31 CBOiX 3000B’s13aHb 3a JloroBopoMm;

— skmo KimeHT nopymus BUMOTH 3aKOHOAABCTBA;

— SKIIO BUHUKIM MiACTaBH Ul 3akpuTTs KapTkoBoro paxyska, 10 sSIKOro Binkpuro BiamosigHy Kpenutny
TiHif0, Ta/ab0 KapTKoBOro paxyHka, BIIKDUTOTO y paMKax 3apIuiaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OYy/Ib-IKOTO
3 X PaxyHKiB;

— skmo Kiienra 3pimbHeHO 3 pobOotm B Opranizamii, a Takox skmo OpraHizaiis ynpomoBx 2 (IBOX)
KaJICHIapHUX MICSINB IOCIIJIbF HE 3apaxoBye IuiaTeki Ha KapTkoBWil paxyHOK, BIAKpPUTHH y pamKax 3apIuIaTHOTO
MpoeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIIO 3TiHO 3 yMoBaMu obpanoro Kiientom Kpemuraoro nponykry KpenntHa
JiHIS BIJKpHUTA Y paMKax 3apruiaTHOTO MPOEKTY);

— SIKIO BUHUKIW OyAb-sIKi MiZICTaBU JAJISl JOCTPOKOBOTO NoBepHeHH bankoMm BKiafy, po3mimeHnoro y banky
3rigHo 3 JloroBopoM a0o iHIIMM JOTOBOPOM OaHKIBCHKOTO BKIaay (Y TOMY YHCIHi, y pa3i oTpuMaHHs baHkoM 3BepHEHHS
KitienTa ab0 iHIIIX YIIOBHOBa)KEHUX OCI0 IIPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKIIATY), TOCTPOKOBOTO PO30JIOKYBaHHS
OB/, sixi € IIpeaqmeToM 3acTaBu; 3BepHEeHHS CTsrHeHHs Ha [Ipenmet 3acrasu, sikum € OBJIII, a Takoxk sKIO Oyib-
KHM TIOPYIIEHO TTUTAaHHS [P0 pO3ipBaHHS, IPUITMHEHHS, BU3HAHHS HeliicHUM abo HikueMHHM Totio JJoroBopy Ta/abo
JIOroBopy OaHKIBCBKOro BKJIany Ta/abo [loroBopy 3actaBu (sl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 YMOBaMH
obpanoro Kiienrom KpenurHoro npoaykry HeoOXinHNM € 0(hOpMIIEHHSI 3aCTaBU ITpaBa BUMOTHY KOIUTIB 3 Jleno3uTHOTrO
paxyHka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJl MiATPUMAaHHS AIJIOBHX BIJIHOCMH Yy BHINAaJKax, nepeadaueHux [lomaTkoBum
KOJIEKCOM YKpaiHW, 3aKOHOJAaBCTBOM, IO PETYJIOE BITHOCHMHM Yy cdepi 3amobiraHHs Ta MPOTHIIl Jieramizamii
(BIAIMHMBAHHIO) JOXOJIB, OAEPKAHWX 3JIOYMHHUM MUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacoBOI'0 3HHULICHHS;

— KO OyIb-KUM MOPYIIEHO MUTAHHA PO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEIiHCHUM a00 HIKYEMHUM
Tomo 1poro Jloropopy ta/abo JloroBopy mopyku (Isi yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiTHO 3 yMOBaMH OOpaHOTO
Kiienrom KpenutHoro nponykty HeoOXiqHIM € oopMiieHHs JJoroBopy HOpyKH);

— SKIO HacTayu Oy/b-sKi iHII 00CTaBUHM, SIKi YHEMOKIIMBIIOWOTE HaganHs Kiienty Kpenury;

— sakmo baHK mpuiiHSAB pinieHHS Npo mnpunuHeHHs HaganHs Kimienty KpeauTy (Take pimieHHs Moxe
npuiMaTucs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 0e3 Oyap-sKux nosicieHs KimieHTy).

4.3.12. Bignosutu Hanauua Knienty Kpeaury y pasi npununenHs aii 00cTaBuH, [0 00YMOBHIM IPUITHHEHHS
HayauHs Kpeauty, a Takox y pasi, SIKIIO Taki 00CTaBUHH, Ha TyMKY baHKy, He TIepelkoKaloTh MOJANBIIOMY HaJIJaHHIO
Kpenury.

4.3.13. 3niiicHioBatH (HeoOMeEXXeHY KUIbKiCTh pa3iB) JloroBipHe criricaHHs TPOLIOBUX KOLITIB, Y TOMY YHCHIi Ha
KOpUCTh baHKy, B MOpsIKY, BU3HaAYCHOMY JI0rOBOpOM.

4.3.14. 3niiicHioBaTH (HEOOMEKeHY KUIBKICTh pa3iB) 3a paXyHOK KomITiB KilieHTa B 1HO3eMHiH BaJfOTI, IO
o0mikoBy0Thcs Ha [Torounux i KapTkoBuX paxyHKax, a TakoX Ha OyAb-sKUX 1HIIMX paxyHKax KiieHrta, BIAKpUTHX i
TakuX, o0 OyAyTh BinkpuTi oMy y banky (y ToMy uucii B iHO3eMHiH BamioTi), KYIiBIO / IpoJak / 0OMiH BaJIIOTH Yy
BUTIAJIKaX, IOPAJKY 1 po3Mmipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo [paBunamu baHky.

4.3.15. Crarysaru 3aboproBanicts Kimienta nepen bankom (y Tomy uucni 3aboprosanicTs 3a [lnatikHumu
MOBiJOMJICHHSIMH, 3a00prOBaHICTh 31 CIJIaTH KOMiCiHHOI BUHAaropoau, TexHiuHy 3a00proBaHicTh, 3a00proBaHiCTh 32
KpenuTom 1 porieHTamMu 3a koprctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiJIIKOTYyBaHHS BUTpAT, IOHECeHNX bankom
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKIii (1TpadiB 1 MeHi) Ta yCiX 1HIIMX IUIATEXKIB, BU3HAYEHUX
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YMoBaMH JOTOBOPY) y BHITaIKaxX HECBOEYACHOTO ab0 HEMOBHOTO Ii MOTAamIeHHA y OyIb-iKi CIOCOOM, BH3HAYCHI
3akoHOMaBCTBOM (Y TOMY YHCITI IIJITXOM 3BEPHEHHSI CTATHEHHS Ha Oyab-sake MaiiHo KiienTa).

4.3.16. Buocutn Kaptkm 1o Crom-cmucKy 3a BIacHOIO iHiliaTHBOW0 (06e3 HEeoOXiAHOCTI OTPHUMAaHHS 3TOIH
Kitienta Ha BUMHEHHS TaKuX Jill) y BUllajikax, Bu3HadeHux [IpaBunamu 3actocyBanus Kaproxk, siki € qogaTkoM 10 Y MOB
JIOTOBOPY (HEB1T €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-sikoi 3a0oproeanocti 3a Kaprpaxynkowm, 3anectu Kaptky 1o
Crom-cnucKy, HampaBUTH BCi CyMH, IO HaaXoJsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJHOYACHO
CTATYIOUH TUIATy 3a IMPOCTPOUEHI IIATeXKi 0 MOMEHTY IOMOBHEHHS PaXyHKY J0 IMO3UTHBHOTO 3AHIIKY 200 po3Mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B 01HOCTOPOHHBOMY MOPSIKY NPU3YITMHUTH BUKOHAHHS TUIATKHUX onepalii 3a KapTkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 YpaxyBaHHSM CYMH HEYCTOWKH Ta IJIATH 32 MMPOCTPOUECHI IJIATE XK1 3 IHIIIX PaXyHKiB (TOTOYHUX
Ta perno3uTHX) KiienTa B banky, sxmo KimienT He moracus 3a00proBaHiCTh 32 paXyHKOM 3a MEPIIOI0 BUMOTOI0 baHky
micnst BHeceHHS KapTku 1o Crom-crucky.

4.3.19. BcTaHOBIIOBaTH 1 3MiHIOBaTH (3MEHIIYBaTH, 301IbITYBaTH, CKACOBYBaTH) ABTOpH3aliliHi JimiTu (6e3
HeoOXimHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKuX [ii), a TAKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHIMI3alil0 PU3WKIB (IiHAHCOBUX BTpaT, BiAMOBIATH KIi€eHTY y 3a/0BOJIEHHI HOTO KIOMOTaHb NP0 3MiHY
ABTOpH3aniiHUX JNiMiTIB (6e3 noscHeHHs: KitieHTaM NpUYrH TaKuX BiZIMOB).

4.3.20. BigkpuBatu Ceiidn 3a BimcytHocTi KitieHTa y BHmajgkax, BU3HAYeHHX YMOBaMH JOTOBOPY, 1
nepenaBaTH BIITydeHe y Takux Bunankax i3 Cefida maitHo 1o cxoBuiia baHky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, HiK 3a3Ha4YeHA y BIAMOBIAHMX 3asBax MpO HajaaHHSA BaHKIBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 moBigoMieHHsM npo 1e Kiienra.

4.3.22. He namaBatu Kiienty noctyn no CeiiiB, a TakoX HE TIOBEpPTATH oMy MaifHO, BriydeHe bankoM i3
CelidiB y BUmaakax, BA3HAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HAsIBHOCTI HEBUKOHAHKX Ta/a00 HEHaJIe)KHO BUKOHAHUX
3000B’s13aHb KitienTa 3a JloroBopom, y TOMY YHCITI OO0 CIUTATH MITpadHUX CAHKIIIN Ta BiANIKOAYBaHHS BapTOCTI 3aMKa
Cetica i BuTpat banka Ha 3aMiHy Takoro 3amka (30inbnennx Ha cymy 11JIB).

4.3.23. Bigmonstu B peectparii Jepxkaremis y CucreMax AWCTAaHIIHHOTO OOCIYTOBYBaHHS y BHUIAQJKaX
MOPYIICHHS MOPS/IKY TaKol peecTpalii, BCTAHOBICHOTO YMOBAaMHU JOTOBOPY (y TOMY YHCII y BHIAAKaXx BBEJCHHS
HeBipaX OTP-nmapouiB 1st miaTBEpHKEHHS TaKOi peecTparii).

4.3.24. 3ampoBaKyBaTH HOBI TPOrpaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0M 3 METO0 BIOCKOHAJICHHS POOOTH
CucTeM IUCTaHIIITHOTO 0OCTYTOBYBaHHS 1 iX QYHKIIOHAILHOCTI, MPOBOAUTH HIOA0 HUX MPOQiTaKTHIHI (peraMeHTHI)
poboTu (mami — TEXHOJOTI4Hi POOOTH), HI0 Yac Bil 4Yacy MOKE MPHU3BOAWUTH A0 THUMYACOBOTO NPHU3YMUHEHHS
obOciayroByBaHHs [lepxkateniB 3a ix gomomororo. lIpo mpoBenmeHHS TexHOmoriuHuX poOiT baHk moBigomiste i3
3a3HAYCHHSM JIaTH Ta Yacy iX MPOBEIEHHs Ta OYiKYBaHOI TPMBAIOCTI BUKOHAHHSI INITXOM PO3MIIlleHHs iHpopMarii Ha
Caiiti banky Ta/abo 3a normomororwo CUCTEM JMCTaHIIHHOTO 00CIyroByBaHHsS Ta/a00 MOOLIBHUX TIPHUCTPOIB, a00 B
IHIIHH c1ocio.

4.3.25. BigmoBnstu  [lepkatensm y 3milicHeHHI ormepamii 3a  gormomororo CucTeM  AHCTaHIiHHOTO
00CIIyrOBYBaHHsI y BHIaJKaxX HEHaJe:KHOTO odopmiieHHs ENeKTpOHHMX JOKYMEHTIB, HEJOTPHMAaHHS IPaBHII
KopucTyBaHHs CucreMaMH JUCTAHLIMHOro OOCIyroByBaHHS, MOPYIIECHHS YMOB AOroBOpY (Y TOMY YMCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Ipusynunsatu goctyn JepxkateniB 1o CucTeM AMCTAHIIIMHOTO 00CIyroByBaHHsS Ta/ab0 0 MOCIyT B
Mmexkax CepBicy BIIKPUTOro OAHKIHTY Y TAKHX BHITQJIKAX:

— SKIIO y mpolieci miakmodYeHHs (Bxony) 10 CucteM TUCTaHIIIHOTO 00cayroByBaHHs/10 Web-nioprany Tpu
pa3u MOCIiIb BBEJICHO HEBIpHI JaHi, HeoOXimHi At ABTeHTH]IKAIIIT,

— skmo baHk BUSBHB cripoOu (Y TOMY HYHMCIHI, SIKIIO Ma€ MiJIo3py MPO BUMHEHHS TaKHX CIPOO0) MOPYIICHHS
BUMOT 10 Oe3neku jpoctyny a0 CucteM aucTaHmiiHOro odcnyroByBanHs/no Web-moprany Ta/abo HempaBOMipHOTO
JOCTYITY JIO IIUX CUCTEM, Y TOMY YHCIIi 3 METOIO 3/IICHEHHS HEHAIC)KHHX MEePEKasiB;

— SKIIO TUIATDKHI — omepamii, 10 3iHCHIOIThCS 3  BUKOpucTaHHAM CuCTeM  JUCTaHIIHHOTO
obciyropyBanHsi/Yepe3 Web-moptai, Ha JyMKy baHky mopymnyroTh a00 MOXYTh MOpYIIyBaTu Oy/b-siKi MpaBa Ta/abo
inTepecu banky Ta/ab0 Oynb-sIKHX TPETiX 0oci0;

— skmo bank orpumas iHpopmallito po Brpaty MoOinbHUX MPUCTPOIB Ta/abo npo 3Miny HoMepiB MOOITEHIX
TeseoHiB;

— sxmo bank otpumas inpopmarito npo cmepTh KiienTa;

— skmo baHk BUSBUB cipoOH (Y TOMY YHMCIII, KO Ma€ MiI03py PO BUNHEHHS TAKUX CIIPO0) HEMTPaBOMiPHOTO
BTpy4YaHHA B pOOOTY €IEKTPOHHO-00UHCITIOBATILHUX MAIIMH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHHX
Mepexx banky, 110 MOXe MPHU3BECTH [0 IEPELIKOKAHHS iX HaJeKHIA poOOTI Ta/abo 10 HEmpaBOMIpHUX il 3
iH(pOpMaIli€t0, IO MICTUTHCS Y HUX;

— 32 HasBHOCTI IHIIIUX ITiJICTaB, BU3HAYEHHX 3T'THO 3 3aKOHOIABCTBOM (Y TOMY YHCIIi 3aKOHO/IaBCTBOM Yy cepi
0aHKiBCBKOI IiSUIbHOCTI, y cdepi 3anmodiranHs Ta IpoTUAii eraiizanii (BiAMUBaHHIO) TOXOIB, OJEPKAHUX 3TTOUNHHUM
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NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTo 3HHINCHHS, y cdepi
BAJIIOTHOT'O PETYJIIOBAHHS TOLIO), IPaBUIaMU IJIATIXHUX cucteM, [IpaBunamu banky 1 YMoBamu orosopy.

4.3.27. BignosmtoBatu noctyn Kiienra go CucreM amcraHIliiiHoro oOciyroByBaHHs/mo Web-moprany y
BUTIAJIKaX MPUITUHEHHS [ii 00CTaByH, 10 MPU3BEIH A0 MPU3YMUHEHHS JOCTYY A0 HHX.

4.3.28. BigmoBnatu y 3jailicHeHHI IuiaThbkHUX onepamid 3a [lorounumu, Oxpemumu, KaprtkoBumu i
CrienianbHIMHU paXyHKaMu Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepalii, y TAKUX BUIMAJKaX:

— 3a HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3T1THO 3 3aKOHOAaBCTBOM (Y TOMY YHICIi 3aKOHOJIaBCTBOM Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiraHHs Ta MPOTHUAIl Jeramizamii (BiIMHBaHHIO) JOXOAIB, OJEpKaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBHIIaMH TATOKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBOpY;

— SIKIIO Taki omepamii iHimifoBaHO i3 3actocyBaHHsM Kaprok Ta/abo ix pexBi3uTiB, mo BHeceHi a0 Crom-
CIIHCKY;

— skmo baHK BHUSBHB O3HAKH MOPYIIEHHS BUMOT O€3MeKH 3iHCHeHHS IIATDKHAX OTepalliil, y TOMy YuCIi 3
METOIO 3/IiiCHEHHS HEHaJIeKHHUX IepeKas3iB, IUCTaHIIMHUMH KaHajlaMHu 3B’SI3Ky Ta/a0o 3 BUKOpUcTaHHsIM KapTok/ix
PeKBi3uTiB Ta/abo B Mexxax CepBicy BiIKpUTOro OaHKIHTY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 MEePEeBUIICHH ABTOPU3ALIHHUX JIMITIB,;

— SKIOO KOWTIB Ha paxyHKy KilieHTa HemocTaTHBO AJsi BUKOHAHHS IUIATDKHOI omeparii 3 BpaxyBaHHSM
KOMiciitHOi BuHaropoau 3rigao 3 Tapudamuy,

— skmo onepatii 3a [Torounnm/Okpemum/KaptkoBum/CrieniialbHUM paxyHKOM HE BiAMOBIJAIOTh BUMOTaM
3aKOoHOMABCTBA, TMOJIOKEHHSM JloroBOpy, B TOMY YHCII, aje He OOMEXKYIOUNCh, peXUMY (DYHKI[IOHYBaHHS TaKUX
PpaxyHKiB,;

— KO TUIaTDKHI omepamii 3a KapTkoBuME paxyHKaMd TIOB’si3aHi 3 a3apTHUMH ITpaMu, JIOTEPESIMH,
OYKMEKEPChKOIO JisUTbHICTIO 1 3MIHCHIOI0THCS 3a HacTynmHuMH kKogamu MCC (kox Merchant Category Code - kon, sikuit
KIacuQiKye BUA TisSUTBHOCTI TPOAABIIS TiJ] Yac TPaH3aKIiH 3 OaHKiBchkuMHU KapTkamu) — 9754, 7800, 7801, 7802, 7995,
9406);

— SKWIO iHiIifioBaHa TUIATiKHA OTIepallis 3A1CHIOBATUMEThCS 32 MEKaMU YKpaiHd 3 BUKOPHCTAHHSIM KOJIiB
Kareropiit Toprosuis 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta npu 11b0My 3arajibHa CyMa po3paxyHKiB
3a MJIATHKHUMU OTIepalisMy, 10 37iiicCHeH] 3a MeXaMi YKpaiHu 3 BUKOPUCTAaHHSAM KOZIB KaTeropiii Toproeuis 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykymHO 3a BciMa mumu Konxamu), nepesuirye 250 000,00 rpH. Ha
KaJIeHIapHUHA MiCSIb 3 ycix paxyHKiB KirieHTa, BimkpuTux B baHKy B iHO3eMHI# BaFOTi 200 MMEPEBUIIUTE BKa3aHY CYMY
y pa3i BUKOHaHHS baHkoM iHIIIHOBaHOI TUIATIKHOT OIepalii.

4.3.29. 3abnokyBatn goctyn Kiienta no Cepsicy Binkpuroro OaskiHry Oe3 3BepHeHHst KiieHTa B pasi
BUSIBJIICHHSI O3HAK MIAXPaiiCbKMX YM 1HIIMX HEMPaBOMIPHUX [iii, MOB’S3aHUX 3 HECAHKLIOHOBAHUM JOCTYIIOM [0
Paxynky a6o jo miarixuanx nanux Kimienta. [licnst ycyHeHHS/IpUNMHEHHS 0OCTaBHH, SIKi CTAIIM IPUYUHOO OJIOKYBaHHSI
noctyny Kimienta go Cepicy BiaKpuTOro OaHKIHTY, Ta BiJICYyTHOCTI IHIIMX MPHYMH JJIS TAKOTO OJOKYBaHHS
(MpUNUHEeHHS/BIACYTHICTh TifCTaB A OJOKYBaHHS BH3HA4Ya€Thcs baHKOM Ha BIIacHWU po3cynd), baHk 3iilicHrOE
po36sokyBanHs foctyny Kiienrta 1o Cepsicy BiZKpUTOro OaHKIHTY.

4.3.30. Ilpotsarom mepiofy MepeBipKHd MpPaBOMIPHOCTI 3AIHCHEHHS IUIATDKHUX onepanid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOIITH Y CyMax TaKUX IUIaTDKHUX OIEpariiil.

4.3.31. MOTHBOBAaHO i3 MOCHJIAHHAM Ha ITi/ICTABM BU3HAUYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu IOTOBOPY (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEKHOTO OpopMIIeHHS Ta/abo IMOJaHHs), He MpUHMAaTH 10 BUKOHAHHS abo moBepTaTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJAaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 3a iHIIY
1HO3eMHY BaNIOTY (0OMiH iHO3€MHOI BaIIOTH).

4.3.32. Bigmosnaru Kiienty y Bunadi rotiBku 3 [lorounux/Kaprkosux/CreniansHux/OKpeMux paxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTPUMaHHSI TOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.33. KopucrtyBatucs rpomioBUMH KOIITaMH, 110 O0TIKOBYIOThCS Ha paxyHKax KiieHTa.

4.3.34. He nosepratu Briagu (y ToMy uuncii, yacTuHA BinagiB) 1o crmuBY CTPOKiB iX po3MilieHHs 1 HACTaHHS
TEpMIHIB iX MMOBEPHEHHS, OKPIM SK y BHUIIaJKaX, 3a3HAUYEHUX B YMOBax JOroBopy (y TOMY YHCIi Y BiJIIOBIIHUX
Jeno3uTHux npoaykrax) i 3asBax npo HagaHHS BaHKIBCHKHUX IOCIYT.

43.35. VYV pa3i, skmo cyma paHime crmiadeHux KIli€HTy MpOLEHTIB MEepeBHUINye CyMy MpPOILEHTIB,
nepepaxoBaHMX 3a MPOIEHTHOI CTaBKOK MPHU JOCTPOKOBOMY MOBEpHEHHI Bkiany, moBepraru Bxiaau 3MeHIIEHUME
Ha CYMH, 110 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.36. He BimmkonoByBaTM KOWITH 3a mperTeH3iaMu KiieHTa y Bumagkax, BusHaueHHX IIpaBumamu
3acTocyBaHHs KapTok, siKi € 10JJaTKOM /10 Y MOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTUHOIO).

4.3.37. He 3nilicHIOBaTH TIOBEPHEHHs KOMICIHHOI BHHArOpojM, CIUIaueHOi baHKy 3a 37ificHeHI miartixHi
orepauii o0 IepeKa3y KOUITIB, Y BUMAJAKy 3MiHH PEKBI3UTIB, 3aKPUTTS paxyHKy OTpHUMYyBaya, TOIIO, BHACIIZOK YOT0
nepekas He Mir OyTH OTpUMaHH OTPUMYBaYEM.
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4.3.38. Hancunatu [lepxarensam Oyap-sKy iH(GOpMAIi0, y TOMY 4YHCII TaKy, IO MICTHTh OaHKIBCHKY
taeMHuI0 KirieHTa (30Kpema, Mpo yci 3MiMCHEHI IDIaTLKHI omeparlii 3 BHKOpHCTaHHSIM KapTok), 3a ITOTOMOTOI0
Kyp’€piB, 3ac00iB MOIITOBOro 3B 53Ky 1 CHCTEM AWCTaHUIHHOTO 00CIYyroBYBaHHS, €IEKTPOHHUMH KOMYHIKaI[iHHUMH
MepeKaMu 3arallbHOr0 KOPUCTYBaHHsI (BIIKPUTHMHE KaHAJIaMH 3B’5I3KY), a came 3aco0aMu eeKTpoHHOT nomTH (e-mail),
TeneoHHOro i pyxoMoro (MOOLTBHOTO) 3B’ 3Ky, Mepexi [HTepHeT TotIo.

4.3.39. 3nilicHUTH BiACTYIUICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTH TPETHOI 0COOM (LISAXOM YKIIAACHHS
Mik BaHkoM 1 TpeThol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TaKUX MpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank nosimomisie KitienTta y mopsinky, Bu3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.40. IHiniroBaTH BHECCHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCII IUISIXOM ONPWIIOJHEHHS BiJIOBIIHOT
inpopmauii na Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu Cucrem AucTaHUidHOTO 0oOCIyroByBaHHs (i3
3a3HAYEHHSIM Y TaKUX MOBITOMIICHHSX JAaT, 3 IKUX BBOJSATHCS Y JII0 3MIHH 0 YMOB IOTOBOPY).

4.3.41. TpunuauTu Airo oopanoro Kiienrom TapudHOro makety B 0JHOCTOPOHHBOMY TOPSIIKY, MICHIS 4OTO
Ha/laHHs BaHKIBCBKUX MOCIYT 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makety, mo Oyzxe oOpaHuil y
TOPSZIKY, BU3HAUEHOMY YMOBaMH JJOTOBOPY.

4.3.42. 3akpuBatu [Totouni, Kaprkoi, Oxpemi i Jleno3utHi paxyHku, PaxyHku st o0ciyropyBanHs Briais,
CrientianpHi paxyHKH 1 po3ipBatu J[oroBip y BCTAHOBIEHOMY Y MOBaMU AOTOBOPY MOPSIIKY.

4.3.43. Tlpotsrom mepioay OJHOPA30BOro (CHELiadbHOr0) JOOPOBIIBHOTO JEKIapyBaHHS Ta MICJs MOJAAHHS
JIEKJIapaHTOM OJHOPAa30BOl (CremiaabHOi) JOOPOBIIBHOI JeKiIapaliii 0OJHOPa30BO 3apaxyBaTH JOJATKOBO TOTiBKOBI
KOIIITH B HAaIlIOHANBHIN Ta iHO3eMHi#l BaroTax Ha CrienianbHAA paXyHOK (TIOTOYHHHA PaXyHOK i3 CTIeHiaTbHAM PEXXKHUMOM
BUKOPHUCTaHHS).

4.3.44. TumyacoBo OmokyBatu goctyn Kiienta go CepBicy BiIKpUTOro OaHKIHTY 32 YMOBH HEKOPEKTHOTO
BBEJICHHS 1IeHTU(IKAIITHIX JaHUX MPH 3AilCHEHH] mocmieHoi ABTeHTHdiKkarii Kiienra.

4.4. bank 3000B’s13anmii:

4.4.1. HanaBatu bankiBceki mocmyru (y Tomy unchi BinkpuBatu Kimienty [lotouni (y Tomy gucmi KapTtkosi)
paxynku, JlemosutHi, Okpemi Ta CrenmiaidbHi paxyHKH, BHUIIYCKaTH i BuAaBatu KapTKu, IPOBOIUTH 3a BIAKPUTUMH
paxyHKaMu TUIATDKHI omepaiii, BUu3HaueHi 3aKOHOJABCTBOM, MpaBHJaMU IUIATLKHUX cucteM, [IpaBumamu basky i
‘YMoBamu JOTOBODY, 3iHCHIOBaTH JMcTaHIiiiHe 00CITyTOBYBaHHS, IEPEIaBaTH Y CTPOKOBUI MaHOBHIA HaiiM (OpEH/TY)
Cetichn) 32 yMOBH iHIMIFOBAaHHS TaKWX MOCTYT 3 HAJEKHUM JOTPUMAaHHSM BHMOT, BCTAHOBJICHHUX 3aKOHOIABCTBOM,
npaBUIaMU TUIATDKHUX cucTeM, [IpaBunamu banky i YMoBamu 1oroBopy, HajgaHHS 10 baHKy yciX NTOKYMEHTIB Ta
iHpopMmallii, o HeoOXiAHI UTs HaJIe)KHOT'O BUKOHAHHS BUMOT 3aKOHOJAaBCTBa (y TOMY YHCII 3aKOHOJAaBCTBA y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anobiranHs Ta mpoTUii Jeramizallii (BiIMUBaHHIO) JJOXO/IiB, OACPKAHUX 3IIOUNHHUM
nUIsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/KEHHS 30pOi MacoBOTO 3HUILNEHHS, y cdepi
BAIIOTHOTO PETYJIOBAHHS TOIIO), MPaBUJI IUIATOKHUX cucTeM, [Ipasun banky i YMOB 10roBOpy, a TakoX HaJIE)KHOTO
NOTallleHHs TPOIIOBHUX 30008’ s13aHb Kitienta nepen bankom.

4.4.2. 3apaxoByBaTu KOWITH, 0 HaxiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamMu JOTOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH IUTATDKHI IHCTPYKIIiT HAa MPUMYyCOBe cricaHHs (CTsrHeHHs ) komTiB 3 [loTounux, KapTkoBux
i Jleno3uTHUX paxyHKiB, PaxyHKiB 11 06ciayroByBaHHs BriaaiB y BUnagKax i HopsaKy, BU3HaU€HUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatn Kumienty Bumucku mpo crad [lortounmx, KaprkoBux, Okpemux i Jemo3WTHHX paxyHKiB,
PaxynkiB mist obcimyropyBanns Bknanis (Ha Bumory Kiienra).

4.45. Hanasatu Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumu/OxkpemMuMy paxyHKaMu
iH(hopMaItito MoA0 3AiICHEHNX omepalliii 3 KymiBili / Iponaxy / oOMiHy iHo3eMHOI BaitoTh (Ha BUMOTY KitieHTa).

4.4.6. Tosigomusatu Kiienta mpo 3mificHeHi omepairii i3 3acTocyBaHHAM KapTok y mopsjaky, BU3HAYCHOMY
YMoBamM# JOrOBOPY.

4.4.7. Cranom Ha 01 ciyHs KO’KHOTO POKY npu ocoductoMy 3BepHeHHI KimienTta 1o banky napaBatu Kimienty
BUTIMCKH 3a 1oro ocoboBumu paxyHkamu(Ilorouni/Okpemi/Kaprrosi/Crenianbhi/Jleno3utHi paxynku/ PaxyHku Juist
obcnyroByBanHs Briany). KitieHT ckiasae y qOBUIbHINM MTHUCHMOBIH/€IEKTPOHHIH (OPMI MiATBEPPKSHHS PO 3aTHIIKH
Ha oro 0oco00BHX paxyHKax ctaHoM Ha 01 ciuHs.

4.4.8. llputimat Big JlepkaTesiB MOBIJIOMIICHHS MO0 HeoOXigHocTi BHeceHHs Kaprok no Crom-crucky
(TmiaTBepKEHHSM HaJIe)KHOTO HaJlaHHs 70 baHKy 3a3HadeHoi iHpopMallii € peecTpalliiiHi HOMEpH MOBIIOMIICHb, SKi
HaJarThea [lepxkaTensm npu npuiiMaHHI TakUX IMOBIJIOMIJICHB BiJl HUX), IICIIS 4OTO BHOCUTH BiAmoBigHI KapTku mo
Cron-cnucky.

4.4.9. Mpuiimatn Bijg KiieHTa muceMoBi 3asBu (MpETeH3il) MPO OCKApKEHHS TUIATDKHUX oOrepaiiid 3a
KapTtkoBumn paxyHkamu, 31iHCHEHHX i3 3acTOocyBaHHAIM KapTok, Ta BKHMBATH 3aXOJM IOJO0 MPOBEIEHHS MEPEBIpKH
NPaBOMIPHOCTI 3IiMCHEHHS TaKMX IUIATDKHUX Olepalii, npereH3iiHoi poOoTH 3 IHMMMH OaHKaMH (SAKILO
OCKapKYIOThCS TUIATDKHI oTepalilii, IpoBeJIeHI Yepe3 IUIaTiKHI MPUCTPOI 1HIMUX OaHKIB) Yy MeXaxX CTPOKIB, BU3HAYCHUX
[IpaBmitamu 3actocyBanHs KapTok, siki € 101aTKOM 10 YMOB JI0r0BOpY (HEBIJ’ €MHOIO iX YaCTHHOIO).

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760@%-797
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || || | ID nox. 3094183



4.4.10. 3a yMOBHM HAJIeXKHOTO 1 CBOE€YAaCHOrO BHKOHaHHSA KilieHTOM CBOiX 000B’si3kiB 3a JloroBopom,
3a0e3neuntn KimienTy MOKIUBICTH KOpHcTyBaTHCs KpeauTHOO JTiHi€0 Ta HagaBatH oMy KpemuT y po3mipax i Ha
yMOBaX, BU3Ha4YeHUX Jl0roBOpoM.

4.4.11. Hancunatu KiieHTy y mopsaxy, BH3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMALilo Mpo po3Mipu
MiHiManpHHUX TUIATEXIB (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TigHO 3 ymoBamu oOpanoro Kiientom KpemutHOro
npoaykty Kiient 30008’ s13aHuii 31iHCHIOBAaTH cIu1aTy MiHIMANbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBun MmiaTbkHuX cucteM i [IpaBun bBasky, ski €
000B’SI3KOBUMHU 710 BUKOHaHHS KitieHTOM, a TakoX y Mekax BIIACHOI KOMIIETEHINiI HaJaBaTh pO3’SICHEHHS IIOJI0
MOPSAAKY BUKOHAHHS TaKWX MPAaBWII, BUMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPY (Y pa3i OTpUMaHHS BiJIOBITHUX 3aIHTIB
Kimienra).

4.4.13. CrutauyBaTd MpPOIEHTH, HapaxoBaHi BaHKOM y TOpSIKY, BHU3HAYCHOMY YMOBaMH JOTOBOPY, Ha
3anumky KomriB Ha [lorounnx i KapTkoBux paxynkax (y Tomy uncii Ha HakonmuayBanbHy cymy «Moi 3a01aKeHHSD))
y ZleHb iX HapaxyBaHHS IIJISIXOM 3apaxyBaHHsS Ha BiANOBIHI paxyHKH (SKIIO HapaxyBaHHsS MPOLEHTIB HA 3aHIIKH
ko1uTiB Ha [ToTounomy/KapTkoBoMy paxyHKy nependadeHo BianosinHuM TapudHuM makeTom).

4.4.14. llpuiimatu 1 moBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH TMPOLEHTH Ha Bkiaan y mopsaky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BiANOBIIHUMHU JIeMO3UTHHMH TPOAYKTAMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HapaXyBaHHs, yTPUMAaHHS 1 cIary (mepepaxyBaHHs) Bix imeHi Kiienra 1o
JepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAaXOBAaHUX Ha 3aimuinku KomTiB Ha Ilorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakomnuyBaneHy cymy «Moi 3aoliakKeHHS»), 1 MPOLIEHTIB, HapaxoBaHUX Ha Bkiaaw,
MOJATOK Ha J0X0oAu (PizuuHuX 0ciO (y BHIIISAII TaKUX MPOIEHTIB) y po3Mipax i MOpSaKy, o Bu3HavyeHi [logaTkoBuM
KOZEKCOM YKpaiHW, a TakoX iHIII O00OB’A3KOBI IUartexi (momaTku i 300pw) y po3Mipax i MOpsaKy, M0 BH3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpruMmaHi i criiadeti (mepepaxoBani) 7o JepxkaBHoro O010KeTy YKpaiHu
CyMH TIOJIATKy Ha JTIOXOMU (Pi3NYHHUX OCi0, IHIINX MOMATKIB i 300PiB, MUITXOM 3apaxyBaHHS BIAIOBITHIX CYM IPOIIOBAX
KOIITIB y TPUBHSX Ha OyAb-skuii [lorounnit/KapTrosmii paxyHok KitienTta y rpuBHsX, Bigkputuii y banky, abo mmsxom
BUIa4i rOTiBKHU uepe3 kacy banky (na BuOip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHsT EnekTpoHHNX MOKyMeHTIB Bif KiTieHTa Ta cBO€4acHO 3/IIMCHIOBATH iX
puiiMaHHs, IePEeBipKy, MiAMucaHHs Ta moBepHeHHs KitieHTy.

4.4.18. 36epiratu inhopMaIito s 3A1CHEHHS KOHTAKTIB, HajaHy KitieHToM npoTsIrom ctpoky ii Jlorosopy.

4.4.19. TlepenaBatu Ceiidu Kiienty y MaliHOBUI HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a NPU3HAUYCHHSIM.

4.4.20. Hanasatu Knienty noctyn no Ceiidis npotsirom Onepariiiinoro yacy baHka, a Tako OBEpHYTH HOMY
MaiiHo, BuityueHe bankom i3 CeiiiB y BUnazkax, BU3HaU€HUX Y MOBaMU JIOTOBOPY, Y pa3i HaJe:KHOTO BUKOHAHHS YCiX
3000B’s13aHb KitieHTa 3a 1M JloroBopoM, y TOMY YHCIIi 010 CIIATH IITPaHUX CAHKINH Ta BiANIKOXYBaHHS BapTOCTI
3amMkiB Celi¢iB i BuTpar banka Ha 3aMiHy TakuX 3aMKiB (30inbmeHnx Ha cymy [1/IB).

4.4.21. He posronomryBaru iHpopmaiito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJI€HHSIM 1
BUKOHaHHIM J[OroBOpY i MiCTUTh OaHKIBCHKY TAEMHHIIIO (Y TOMY YHCIi iHPOPMAIIiFO TIOA0 MPOBEIEHUX ONepalliii 3a
[lorounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamum s oOciyroByBaHHA Bxianis,
CrierianbHIMHU paxXyHKaMH), 32 BAHATKOM BUTIJIKiB, BU3HAYEHUX 3aKOHOJJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. 3nilicHoBaTH NIepeBipKy aBTopu3allii nissibHOCTI CtopoHuboro HITIT moxo Biamorianoi Hedinancopoi
IUIATDKHOI MOCIYTH 1opas3y nepel HaJlaHHAM JOCTymy 1o paxyHKy Kiienta takomy Crtoponasomy HIIII B mexax
Cepsicy BiIKpUTOro OaHKIHTY.

4.4.23. 3abe3neuyBatn Oe3neyHuil oOMiH iH(MOpMaliero Ta 3axucT iHPOpMalii miJ 4ac OOMIHY TakKor
inpopmanietro 31 Croponnim HIIII uepe3 cmeuniamizoBani iHTepdeiicu B Mexax CepBicy BiAKpUTOro OaHKIHTY 3
ypaxyBaHHSIM BUMOT 3aKOHO/IaBCTBA.

4.4.24. Hane>xxHuM YUHOM BHKOHYBaTH iHINI 3000B’si3aHHA bBaHKy, BH3HA4eHI JIIOYMMH IOJIOKEHHIMHU
3aKOHOJ]aBCTBA, Y TOMY YHCIi HOpMAaTuBHO-TIpaBoBUMU aktamMu HBY, i YMoBamu gorosopy.

4.4.25. BxuBatu 3aXOMdiB IIOJ0 BCTAHOBJICHHS J{KEpEN MOXOPKEHHS KOIITIB y HAIllOHANBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, epel0auyeHnX 3aKOHOJABCTBOM 3 MTUTaHb (hiIHAHCOBOTO MOHITOPUHTY, TiCHIs 3apaxyBaHHs iX Ha
CrerianpHuil paxyHOK. 3a pe3ysibTaTaMu 3iHCHEHHs Takux 3axoliB baHk BkHBae JNii 3 ypaxyBaHHSM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

4.4.26. 3nilicHIOBaTH HaJeKHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBuukiB Kiienra i
Jlep>xaTeniB 3a MpaBUIaMH, IO MiUIAralTh 3acTocyBanHo 1 1iter Yroau FATCA ta/a6o baratocTopoHHBOI yroiu
CRS.

4.4.27. Bigmosutu Knienty y Haganni bankiBcebkux nociyr y Bunaaky HenoigomienHs Kinientom banka npo
3MiHY CTaTyCy CBOTrO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKYMEHTIB, BU3HAYEHUX HiIyHKTOM 393.2.2
nynkry 3922 cr. 39% TlomatkoBoro Kojekcy YKpaiHW, y CTPOKH, MepeadadeHi 3a3HAYEHOK CTaTTero 1101aTKoBOro
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KoJiekcy YKpainn abo HeHamaHHA mpoTsaroM 30 KaJlleHIapHUX IHIB 3 AHS OTPpUMaHHS 3anuTy baHka 3amuTyBaHO1
iHdopMmarrii Ta/abo TOKyMEHTIB, a00 HamaHHs iHpoOpMallii Ta/abo JOKYMEHTIB, 110 HE CHPOCTOBYIOTH Mia03py baHky
010 MiA3BITHOCTI paxyHKY 3a BuMmoramu Yroau FATCA Ta/abo baratocroponnbsoi yrogau CRS.

4.5.  Yci gii, gxi 3rinHO 3 YMOBaM# 0TOBOPY MOBUHHI BunHATHCS [epxkarensmu, € 30008’ si3anHsMu Kitienra,
y 3B’s13Ky 3 unM KiTieHT mOBHHEH 3a0e3MeunTH HaJIe)KHE TX BUKOHAHHS.

4.6. HeBxmoueHHs 10 1i€i ctaTti YMOB JOTOBOPY OKpeMHUX mpaB i 000B’sa3kiB CTopiH, 110 BU3HAuYEHI
3aKOHOJABCTBOM, iHIIMMH CTATTSIMU Y MOB JIOTOBOPY 1 I0AaTKaMH JI0 HUX, a TAKOK MIMCbMOBUMH 3asIBAMU, CKIIaJICHUMH
KitieaToM y BigmoBimHOCTI 0 YMOB IOTOBOPY Ta MOTOKEHHIMH baHKOM, KOJHUM YHHOM He OOMEXYE BiIIOBITHI
MpaBa i He CKacOBY€E HEOOXiTHICTh HAJIE)KHOTO BUKOHAHHS BiATIOBITHUX 000B’SI3KIB.

4.7. TlpaBa i 000B’s13k¢ KOkHOI 31 CTOpiH, BU3HAYEeHI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
00oB’s3kamu  iHIIOT CTopoHH. Y 3B’s3ky 3 UM, i xogHoi 31 CTOpiH HE CTBOPEHO HECHpPaBEIMBUX 1
TUCKPUMIHALIHHUX YMOB, SIKi O MOTipIIyBaiy 1i cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoOGirannas JeraJizanii (BiITMUBaHHIO) 10X0/iB, 0epP:KAHUX 3JIOYHHHUM LLJISAX0M, GpiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NOBCIOIKEHHS 30P0i MACOBOT0 3HUIIIEHHSI.

5.1. Kient, yknaBmm JloroBip, MATBEPHKYE ITOCTOBIPHICTH, MPABIWBICTH Ta TOYHICTh HAIAHOI HUM
iH(dopMmarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKETaxX Ta IHITUX JOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 mMeToro yknagenns Jorosopy.

5.2. B pasi 3amian/o0OMiHy (B T.4. B 3B’SI3KY 13 3aKiHUCHHAM CTPOKY (TIPUITMHEHHS) Ji1) TOKYMEHTIB, SKi Oyu
HaJaHi 10 baHKy, BTpaTy 1X YMHHOCTI, BU3HAHHS HEMIMCHUMH) 200 OTPUMAHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHHSI
B IACIOPT IpoMajsHuHA YKpaiHu (oTo micis nocsarHeHHs 25- ta 45-piyHoro Biky, KiieHT 3000B’s3aHuil HamaTh
aKTyanbHi ToKyMeHTH 10 banky npotsrom 5 (’sti) PoOo4nx IHIB 3 MOMEHTY HacTaHHS MOZIi.

5.3. KiienT 3000B’s13aHMI MOBIZOMUTH baHK TpO HACTaHHS CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmarii, mo HagaBanacs Kinientom banky) npotsirom 5 (r’siti) PoGo4nx qHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHky iHpopMauilo Ta JAOKyMeHTH, siki baHk Mae mpaBo
Bumaratu Bixg Kiienra:

— JIOKYMEHTH 1 BilOMOCTi, HeoOXigHi Ui 3AiliCHEHHs HalexHoi mepeBipku KiieHta, B ToMy 4Hcii HOTO
inenTudikarii, Bepudikamii, akryamzamii 1aHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYyNMX 0ci0, WieHiB iX ciMell abo oci0, moB’s3aHux 3 [loJiTHYHO 3HAYYIIUMHU 0COOAMMU, BUSABJICHHS KIiHIICBHX
OcHediniapHUX BIACHHKIB, T.I), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMeEpaliid, M0 MiUIAraroTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiHI I CIPOCTYBaHHA a00 MiATBEpIKEHHS MiJ03p MO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX omeparlii, sIKi MiCTSATh 03HaKH (PIKTUBHOCTI, Ta iHIII epeadadeHi JOKYMEHTH Ta BiIOMOCTI BiJIIOBIAHO JIO
3akony Ykpaiuu «[1po 3amobiranHs Ta mpoTHIIO Jieraji3aiii (BiIMUBaHHIO) JOXOIB, OJIEPIKaHUX 3JIOUMHHUM ILITXOM,
(hiHaHCYBaHHIO TepopH3My Ta (PiHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p0Oi MacOBOTO 3HHUIICHHS», MPOTATOM 5 (11'STH)
Po6ounx mHiB i3 mHs, kKo KitieHT oTprMaB Takuii 3anut Bij baHKy;

— JIOKyMEHTH/BiIOMOCTI, HEOOXi THi JIIsl BAKOHAHHS BUMOT 3aKOHOJIaBCTBA Y KpaiHH, B TOMY YHUCIIi TIOJIOKEHb,
CTPSIMOBaHUX HA: BUKOHAHHS BUMOT CaHKIIITHOTO 3aKOHOIaBCTBA, a TAKOXK BUSABJICHHS Ta JJOKyMEHTYBaHHs iH(opMarrii
npo 3B's13ku KirieHTa 13 AepkaBoto, 1o 3AidCHIOE 30poiiHy arpecito mpoTH YKpaiHH, Ta rpoMajsiHaMu/pe3nuicHTaMH
TaKoi IepKaBH, TpoTsiroM 5 (1’ sTr) pobodunx MHIB i3 AHs, Konu KiieHT oTpumas Takwmii 3aruT Big banka.

5.5. baHk Mae mpaBO BIMOBHUTHCS BiJl TpOBEIEHHS Mimo3piioi ¢iHaHcoBOi omeparlii Ta/abo NMPU3YNUHHUTH
3MiACHEHHsT (pIHAHCOBOI Orepallii, 10 MOTPedy€e MOJAIBIIOrO aHali3y Ha MPeaIMeT HEOOXiTHOCTI BKUTTS baHkoMm
MEBHUX il 3 METOK BHKOHAaHHS HUM OOOB'SI3KiB 3aKOHOJAaBCTBa y c(epi 3amobiraHHs Ta TPOTHAIl Jeramizamii
(BiIMHMBAHHIO) JOXOIIB, OJEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHUMaJKy baHK He Hece BiAMOBIIaIBHOCTI 3a MOPYIICHHS
CTPOKY 3apaxyBaHHs KOIITIB 3a IUIATDKHOKO oreparlieo Ha paxyHok KiienTa abo criucaHHs KOINTIB 3a IJIATIXKHOIO
omepauiero 3 paxyHky Kiienra, BuriaTti ix y rotiBkoBiit opmi Ta/abo 3a0e3neueHHs JOCTYITHOCTI KOIITIB

5.6. baHk, sK Cy0'eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJIMOBISETHCS BiJl BCTAHOBICHHS
(miaTpumanHs) ainoBux BigHocuH 3 Kiientom / Biamonsisie KimieHTy y BIKPHUTTI paxyHKIB (00CIIyroByBaHHI), y TOMY
YHCIl HUISIXOM PO3ipBaHHS AIJIOBUX BiJHOCHH, 3aKpHUBA€ PaxXyHKH / BiIMOBISETHCS BiJ NMpPOBEICHHA (PiHAHCOBUX
orepauii y pasi:

1) skuio 3aiicHeHHs imeHTHdIKaIli Ta/abo Bepudikaiii KiienTa, a TakoX BCTAaHOBJCHHS JaHUX, IO JAIOTh
3MOTY BCTAaHOBHUTH KiHIEeBHX OeHe]iliapHUX BIACHUKIB, € HEMOXIJIMBUM a00 K10 y baHKy BHHKKa€e CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJI BIACHOTO IMEHi;

2) BcraHOBNEeHHs KIlieHTy HENPHUHSATHO BHUCOKOTO PH3HMKY a0o HeHanaHHs KilieHTOM HEOOXiaHWX st
3MIIHCHEHHS HaJIeXHOT nepeBipku KitieHTa TOKYMEHTIB 4 BiJIOMOCTEH;

3) nomaunsa Knienrom um #ioro npeacraBHUKOM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOIO0 BBeJIeHHS baHKy B OMaHy;

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760@&-797
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || ‘ || | ID nox. 3094183



4) sKiio 3aidcHeHHs iaeHTrdiKaIii ocodu, Bij iMeHI a00 B iIHTepecax sKOi MPOBOAMTHCS (piHAHCOBA OIEpallis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHHKa ab0 BUTOZ0O0ACP)KyBaua (BUro0Ha0yBaya) 3a (hiHaHCOBOIO
OTIEepaIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMie 1 HUM MOTOKYETHCS 3 THM, IO baHK € Cy0’e€KTOM MEepBUHHOTO (PpiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHMI 30epiraTh Ta HagaBaTH Ha 3alUT BIANOBIIHUX CYO'€KTiB AepKaBHOTO (PiHAHCOBOTO
MOHITOPHHTY B 00Cs31, JOCTaTHHOMY ISl BiTHOBJIEHHS iH(QOpMAIii 111010 KOHKPEeTHUX (DiHAHCOBHX omepaliil (y ToMy
YHCI Y pa3i He0OXiTHOCTI HaJaHHS K 10Ka3HM Y KpUMiHAIbHOMY MPOBAPKEHHI ) JOKYMEHTH (y TOMY YHCIIi €JICKTPOHHI),
ix xomii, 3ammcH, AaHi, iHGOPMAIIO MIOAO 3aXO[iB, BXXHTUX 3 METOI0 BUKOHAHHSI BHUMOT 3aKOHOJABCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY, 30KpeMa 010 3MiHCHEHHs HajexxHOI mepeBipku KitieHnTiB (y ToMy umcni izeHTudikarii ta
BepuGikalii MpeACTaBHUKIB KITI€HTiB, BCTAHOBJICHHs iX MOBHOBaXKCHb), & TaKOX YCi JOKYMEHTH, IO CTOCYIOTHCS
IinoBUX BigHOCWH (mpoBeneHHs (iHaHcoBoi omepamii) 3 KiieHTOoM (BKITIOYWaroum MijIOBY, 30KpeMa BHYTPIMIHIO,
KOPECTIOH/IEHII0, JUCTYBaHHS, 3BITH, 3allUTH, Pe3ydbTaTH OYIb-SIKOTO aHami3y MiJ Yac 3AiHCHEHHS HaJIeKHOI
NepeBipku Kii€HTa). baHk Moe BXKMBaTH 3axOJliB 100 aKTyamizamii gaHux mpo KimieHTa muisixoM BUKOPUCTaHHS
JUCTaHIIMHUX CHUCTEM OOCIYroBYBaHHsI, 3ac0o0iB eleKTpoHHOi momTH i3 3actocyBanHsAM KEII / ynockonamenoro
EJIEKTPOHHOTO MiANHCY, Tene(poHHOrO 3B'A3Ky, KOHTaKkT-IIeHTpy, IHIIMX AWCTAHIIHHUX KaHAIIB 3B'A3KYy B MeEXax
TEXHIYHUX MOKJIMBOCTEH baHKy.

6. Binkputts, odcayropyBanns i 3akpurts [lorounux, Oxpemux, KapTkoBux paxyHnkis i CneniaabHux
PaxyHKiB.

6.1. Ilortouni, Okpemi, Kaptkosi i CremianbsHi paXyHKHA MOXKYTH BiIKPUBATHCS BUKITIOUHO JJIST TAKUX ITITCH:

— Ilotouni paxynku — ans BnacHux morped KimieHTa (Taki paxyHKH 3a00pOHSETHCSI BUKOPHUCTOBYBATH LIS
MIPOBEJICHHS OIEpalliif, MOB’s3aHUX 31 3IIHCHCHHSAM HE3aJIeKHOI NpodeciiHOl MiSIBHOCTI 1 IMiIIPHEMHHUIIBKOL
JUSTBHOCTI);

— TloTouHi paxyHKW - Jjisi 3A1MCHEHHS 1HBECTHLIMHOI IISUTBHOCTI B YKpaiHi, a TaKOX Jisi HOBEPHCHHS
1HO3eMHOI iHBeCTHIIIi Ta MPUOYTKiB, TOXO/IB, IHIINX KOIITIB, OAEPKAHUX 1HO3EMHHM 1HBECTOPOM BiJl iIHBECTUIIIHHOL
IisTPHOCTI B YKpaiHi. Pexxum Takoro paxyHKy BU3HAYAETHCS 3aKOHOJaBCTBOM;

— KaprkoBi paxynku — g BnacHux norped KitieHta (Taki paxyHKu 3a00pOHSETBCS BUKOPHCTOBYBATH IS
MPOBEJICHHS OIEpalliid, MOB’s3aHMX 31 3aidcHeHHIM HesamexHoi mnpodeciiHol MisIBHOCTI 1 MiAMPHEMHHUIIBKOT
TiSUTBHOCTI);

— CrenianpHi paxyHKH — JJIs1 OTHOPA30BOTO (CHELialIbHOT0) TOOPOBUIFHOTO JICKIIapyBaHHS,

— ITlorouHi paxyHKH — JUIS TPOBENICHHS OIepailiii, OB’ A3aHUX 3i 3[[IHCHEHHSIM He3alexHol npodeciitHol
JISITBHOCTI;

— TloTouHi paxyHKM — JUisi 3apaxyBaHHS CTPAaXOBHX KOIITIB, CyM COIIajdbHOI JOMOMOTM Ta IHIIUX
nepeadadyeHUX 3aKOHOJABCTBOM YKpaiHM COLIaJbHMUX BHUIUIAT, SIKi HAIXOAATH BiJ OPraHiB COLIaJIbHOTO 3aXHCTY
HACEeIJIeHHS 3 METOI0 BUIUIATH iX criBpoOiTHHKaM KitieHTa;

—  Okxpemi paxyHKH — aj1s1 BunHeHHs KitieHToM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3HUT I'POIIOBHUX CyM abo aisi BurMHEHHS KIieHTOM BHKOHABUMX /il 3 MPHMYCOBOTO BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkpuTTst OKpeMoro paxyHka € HasBHICTh Bigkputoro B banky Ilorounoro paxynka Kiienrta ams
NPOBAJUKEHHSI He3alle)kHOi mnpodeciiiHoi  AisipHOCTI. Pexkxum  ¢yHkuionyBanHs Oxpemoro paxyHky Kiienra
BH3HAYa€ThCA 3aKOHOIaBCTBOM.

6.2. 3 meroro Biakputts KoxHoro llotounoro Tta/abo Okpemoro Ta/abo KaprtkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmieHT noBuHeH noaati 1o banky 3asBy npo HagaHHs BaHKiBCBHKOI IOCIyId 3 BIIKPUTTS Ta
obcayroByBanus [lorounoro/Oxkpemoro/KapTkoBoro paxyHky/CroemiajibHOTO pPaxyHKy, CKJIaJeHOI 3a (hopMoro,
BH3HA4Y€HO baHKoM.

V pasi nopaHHs 3asBU y BUTJISII AIEPOBOIO TIOKYMEHTA 3a51Ba MOJAETHCS Y 2-X (IBOX) MPUMIpHUKAX.

VY pasi momaHHA BKa3aHOI 3asBH y BUINIAJI EJNEKTPOHHOTO JOKyMEHTa 3asBa IMOJAETHCS (CKIAIAEThCS) B
NOPSZIKY TOJIaHHs (CKIIaieHHsT) 3asBU PO TPUETHAHHS, BU3HAYEHOMY y 1. 1.6 YMOB J1oroBopy (KpiM SIK B TIOPSIIKY
MOJaHHS 3asiBU 3aco0amMy TUCTaHLIHHOTO 00cnyroByBaHHs uepe3 CailT banky). [Ipu npomy, y BUIIaaKy HEOTpUMaHHS
bankowm Bij KiienTa 3asBu 3 HaknagennM Ha Hel KEITom o 23:30 3a kuiBChKMM 9acoM B JIeHb ii HamnpaBieHHs baHkom
KiienTy Ta/abo HasiBHOCTI Yy banka 3ayBaxkeHb 710 Hel (B miaATBeppKeHHs Yoro baHk Hajcuiae MUCHMOBE ITOBIIOMIICHHS
Krienty He mi3Hime HacTynmHOro poboyoro AHs 3 AaTH il oTpuMaHHs baHKOM), Taka 3asBa BBKAETHCS HE CKIIAJICHOO
(ne yknaneHoro) Ta HeHagaHoro KiieHToM, He morojkeHolo bankom Ta B3aemHi mpaBa Ta 000B’s3ku y CropiH
BIJIITOBIIHO JIO TaKoi 3asiBH HE BUHMKAIOTh. BkasaHi y 1[boMy a03aili yMOBU HE 3aCTOCOBYIOThCS Y pa3i MoJaHHs 3asBu
npo HajJaHHS bBaHKIBCBKOI TOCIYrd 3 BIAKPUTTS Ta oOcCiyroByBaHHs [IOTOYHOTO paxyHKY Hjisl MPOBAKCHHS
He3aJIeKHOI mpodeciiinoi AisbHOCTI CaM0o3aifHATOI0 0CO00I0.

VY Bunajaky nojaHHs 3asBH PO HAJaHHs BaHKIBCHKOI MOCIYTH 3 BIAKPUTTS Ta 00CIyroByBaHHs [loTouHOTO
paxyHKy sl TPOBDKCHHS He3aliexkHoi mpodeciiiHol JisuibHOCTI y BUMIIAAI ENEKTpOHHOrO JIOKyMEHTa, BOHA
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noxaeTbcst CaMo3aliHATO 0C0000 3ac00aMHU TUCTAHIIIHHOTO 00CIyroByBaHHs uepe3 Cait baHky. Y TakoMy BHITaIKy,
3asBa MOJAETHCS, CKIANAEThCA (YKIAAAEThCS) Y TIOPSIKY MTOAAHHS, CKIaJACHHS (YKIaAeHHs) 3asiBU PO MPUETHAHHS
3acobamy TUCTaHLiHOro 00ciyroByBaHHs uyepe3 CalT banky, BuzHaueHoMy y 1.1.6 YMoB moroBopy. [lpu npomy,
pa3oM i3 MpUMipHHUKOM 3as1BH PO HaJaHHs baHKiBCHKOT OCITYTH 3 BIAKPUTTS Ta 00cayroByBaHHs [loToYHOTO paxyHKy
JUTST  TIPOBa/DKEHHS He3ayexHoi mpodeciiinoi mismieHOCTI, KilieHTY HamaeTscs TMiAmNpcaHa YIOBHOBAKEHUM
npeAcTaBHUKOM baHKy MOBiKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTHTh HOMep(-1) paxyHKY(-iB) i gaTy(-u) Horo(-ix)
BIZIKPUTTSL, SIKA € HEB1Jl'€EMHOIO YaCTHHOIO BKa3aHOI 3asBU.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKPUTTA Ta oOciayroByBaHHs [loTounoro/KapTtkoBoro
PaxyHKYy MOXYTh OyTH mojaHi yepe3 KOHTaKT-IeHTp y BHNAIKy, SIKIIO Taka MOXJIMBICTH mependadeHa [IpaBmmamu
0aHKy Ta HasBHOCTi y baHka 1 mbOro TEeXHIYHOI MOMIIMBOCTI, a TaKOX Yy BHUMAJAKy, sKmo Kmient OyB panimie
ineaTudikoBannii Ta BepudikoBannii bankom. Taka 3asiBa HagaeThCs Y MOPSAKY Ta y crociO, Bu3HaveHi [IpaBumamu
OaHKy.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHUII JOAAaTKOBO [0 3asB MpPO BIIKPHUTTS PaxyHKiB HalaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BUMOTaMu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mis ImenTudikarii,
Bepudikamii i Busuenns Kiienra, a Takok s BXUTTS baHKOM IHIMAX 3aXOiB, CIIPSIMOBAaHUX Ha 3amoOiraHHS Ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(biHAaHCYBaHHIO PO3MOBCIOPKCHHS 30p0i MacoBOro 3HUINCHHSA. KJIIEHT JOAaTKOBO 110 JOKYMEHTIB JJIsl BiAKPUTTS
CreniaibHOTO paxyHKY I0JIa€ aHKETY Ta 3asBY, CKJIaJCHHUX 3a (HOPMOIO, BU3HAYEHOIO 3aKOHOIaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBakeHb 10 HagaHoi KiieHTOM 3asBU TIPO BIIKPHUTTS paxyHKa Ta 1HIIUX JOKYMEHTIB i
BIIOMOCTEH (SKIIO BUMArajuocsl iX HaJlaHHsS), a TAKOX 3a BIJCYTHOCTI MIiACTaB JUIsl BiIMOBU BiJl BIIKPUTTS HOMY
BIIMIOBIAHOTO PaxyHKa, BU3HAYEHUX 3aKOHOAaBCTBOM Ta/a0o0 [IpaBunamu banky, bank:

— Bigkpusae Kiienrty Bianosinxo [Torounnii abo Okpemutii abo KapTkoBuii paxyHok abo CrieniabHUI paXyHOK;

— 3a3Havae y Wil 3asBi HOMep paxyHKa (3a BHUKIIOYCHHSM 3asBH, MOJAaHOI 3aco0aMU AMCTaHLIHHOTO
obcyroByBanHs uepe3 Caiir banky);

— noeprae Kimienty 1 (oamH) NpuUMIpHUK Takoi 3asBH (HaJIEKHHUM MiATBEPKCHHSIM TaKOr'O MOBEPHEHHS €
mianvic KimieHTa 117 Bi/IMOBiTHOIO HOTO BIAMITKOIO y 3as1Bi, MPUMIPHHUK SKO1 3aJMINAEThCS y baHKy) (151 3a51BU, TTOTaHOT
Y BUTJISIZII TATIEPOBOTO JJOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrnenianbHOTO paxyHKY €
Jara  CKJIQJaHHA 3asgBM [pO  HagaHHS  baHKIBCBKOI  MOCIyrMm 3  BIOKPUTTA Ta  OOCIyrOBYyBaHHS
ITotounoro/Oxkpemoro/KaprkoBoro paxyHky/CreniaabHOTO PaxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKYTh OyTH 3MiHEeHi BaHKOM B OJJHOCTOPOHHBEOMY
nopsAKy (6e3 HeoOXimHOCTI oTpuMaHHs 3roju KitieHTa Ha BHeCeHHS BiqnoBinHUX 3MiH). [Ipo 3miny HOMepiB [loTouHmX,
Oxpemux 1 KaprkoBux paxyskiB bank nosigomise KiieHTa y mopsiiky, BCTaHOBIEHOMY YMOBaMM JOroBopy (i3
3a3HAYCHHSM Y TaKWUX MOBIJIOMJICHHSX, Y TOMY YHCIi, HOBHX HOMEpIB TaKMX DPaxyHKIB i JaT, 3 SKHX BOHH
3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [lorounnx, Okpemux i KapTkoBuX paxyHKiB HOMEpPH TaKMX PaxyHKIB,
3a3HaueHi bankom y 3asBax KiienTa mpo iX BiIKpUTTS, IO yBark He MPUIIMAIOTHCS.

6.8. OO6mik komriB Ha [Torounux, Oxpemux, KaptkoBux Ta CrieniaibHUX paxyHKax 3/1iHCHIOEThCS baHkoM y
BAJIIOTI TAKUX PaxyHKiB.

6.9. 3a llorounnmu i KapTkoBuMH paxyHKamMy MOXYTh 3[iHCHIOBATHCS BCi BHIM IUIATDKHUX OIEpalil,
BU3HAUeHI 3aKOHONABCTBOM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunamu banky 1 YMoBamMu [OroBopy, OKpiM
IUTATDKHUX OIEpalliid, 3MIMCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOIO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOJIABCTBOM Y cpepi OaHKIBCBKOT AisUTBHOCTI, y cepi 3anodiranHst Ta MpoTHII1 Jieraizanii (BiJMUBaHHIO) IOXO/IIB,
OJICP’)KaHMX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOro
3HMIIEHHS, Y Cepl BAJIOTHOTO PETYJIIOBAaHHS TOIIO), NMPaBUIaMH IUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu
JIOTOBOPY.

6.10. Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMHU paxyHKaMu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIKHOTO 1HILIOBaHHA, y TOMY YHMCIi 3 JOTPUMaHHAM BHMOTI, BCTaHOBJIEHMX 3aKOHOJABCTBOM, MpPaBUIIAMH
iaTbkHux cuctem, [IpaBrnamu banky i YMoBaMu J0roBopy, a TAaKOXK (SKIIO 116 BAMAraTUMEThCs) — 32 YMOBHU Ha/IaHHSI
no baHky nonaTkoBo 10 MIATDKHMUX 1HCTPYKLIH yCiX 1HIIMX JOKYMEHTIB, HEOOXiTHHUX AJIsl BUKOHAHHS BiJIOBIIHHUX
orepauii, KpiM BumnaakiB JloroBipHOro crrcaHHs KOIUTIB Ha KOPUCTH baHKy.

[Tnati>kHa omepallisi BBAKAETbCS HAJCKHUM UYMHOM aKIenToBaHOw KimieHTOM micis HagaHHS 3road Ha ii
BUKOHAHHS BIAMOBIAHO 10 Y MOB JIOTOBODY.

6.11. IlonoBuenns IloTounux i KapTkoBuX paxyHKiB MOke 3[iHCHIOBAaTHCS Y O€3rOTiBKOBIH i FOTiBKOBIii (3a
BUKITIOUCHHIM [TOTOYHMX paxyHKIB [Tl 3IMCHEHHS 1HBECTUIIIMHOI MISUIBHOCTI B YKpaiHi, a TaKOX JJIs MOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXO/IB, IHIIMX KOIITIB, OJEP)KaHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTHIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, sIKIIO iHIIe He nependayeHo 3aKOHOIaBCTBOM.
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bank 3mificHioe 3apaxyBaHHS KOINTIB, IO HAMIANUIA IJIs MOMOBHEHHS [lOTOYHMX paxyHKIB, y I€HB iX
HaaX0KeHHs 10 banky a00 HacTynmHOro OnepariiiHoro IHs, 10 3aJCKHUTh Bl (PaKTy HaaXOIKEHHS KOIITIB (ITPOTATOM
OnepaiiiHoro yacy a0o micis HOTo CIUIMHY).

Ilpu Hamxomxkenni Ao baHky cym mepekasiB ais 3apaxyBaHHS Ha [loTouHumid paxyHOK Ui 37ifiCHEHHS
IHBECTHIIIITHOI MiIBPHOCTI B YKpaiHi, a TaKOX TSI TOBEPHEHHSI 1HO3€MHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXOMIB, 1HIIIHX
KOILITIiB, OJIEpKaHNX 1HO3EMHHUM 1HBECTOPOM BiJl iIHBECTHILIIHHOI AisTbHOCTI B YKpaiHi, BaHk 3apaxoBye rpoIoBi KOIITH
Ha 11eil PaxyHOK B OpAAKY Ta B CTPOKH, BU3HAYCHI Y BIAMIOBIIHOCTI A0 3aKOHOAABCTBa YKpainu. 3okpema, bank mae
MIPaBO IMOBEPHYTH KOIITH BiAPAaBHUKOBI 32 HASIBHOCTI MiICTaB, BU3HAYEHNX 3aKOHOIABCTBOM YKpaiHH, y TOMY YHCII
axmo KimieHTt He mogaB abo mogaB HETIOBHUM IMaKeT JOKYMEHTIB, 110 MiATBEPKYIOTh BiNOBIIHICTE omneparii KimienTta
3aKOHOJABCTBY YKpaiHH MpOTIroM Tpbox PoOounx qHIB 3 JHS HAaIXOIUKEHHS Hepeka3y no banky a0o sKiio oneparis
CYIIEpEeYHUTh BUMOTaM 3aKOHOJABCTBA Y KPaiHH.

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIAIILTN TSl TONOBHEHHST KapTKOBHUX paxyHKiB:

— y IeHb 3[iACHEHHS oreparlii 3 mormoBHeHHS KapTKOBOT0 paxyHKa, SKIIO IIF0 OTIEPAIlif0 BHKOHAHO He Ti3HIIIe
12:00 PoGovoro nHst (32 BUHATKOM OCTaHHBOTO POOOYOTO JTHS MicsAIs) y Mexkax cucteMu baHky;

— He Mi3Hime neporo Pob6odoro A, HACTYITHOTO 3a THEM 37ifiCHeHHs omeparlii 3 mormoBHeHHS KapTkoBoro
paxyHKa, SIKIIO Ifo omnepanito BukoHaHo micis 12:00 Po6oworo aust abo B octanHiii Pobounii nens micsius, abo y
BUXI1IHHUI YM CBATKOBUH JI€Hb,

— Y JICHb HaJXO/KEHHS KOIITiB 0 banky abo HacTymHOro PoOo4uoro JiHs, KO KOIITH MEPEKa3aHo 3 1HIINX
OaHKiB.

6.12. bank 3miiicHIOE 3apaxyBaHHS KOIWITIB, Mo Hamiinum Ha [lotouni i KapTkoBi paxyHKH y SKOCTI MeHCIi,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXaX 3apIuIaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiIOBITHUX BUMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKJIameHnX baHkoM 3 METO 3IiMCHeHHS TaKMX IUIATDKHHUX omeparliii (y TOMy 4YHCiIi JOTOBOPY IMPO peari3alliro
3apmiuaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATOKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHHUX IUIATIXKHHUX
omepariiii). bank mMae mpaBo He 3apaxoByBard BiAmoBiqHiI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpemMa, y TaKux
BUTIAJIKAX:

— irdopmairis, HaBeJeHA B OTPUMaHUX bBaHKOM CIHCKax, BiIOMOCTSX TOMIIO, HE BiANOBINA€ PEKBi3UTaM
BIJIMOBIIHUX PaXyHKIB;

— no banky Haxidinuia iH(opMmallis, 10 HAJSKHAM YMHOM MiATBEpPIKYE cMepTh KitieHTa, BU3HAaHHS HOTro
0€3BICHO BIJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaIilILI0 3BEpHEHHS BiIMTPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IHICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUIMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIIIOBIIHUMH JIOTOBOPaMH.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHAIBHIN Ta iHO3EMHIH BaTFOTaX Ha
CrienianbHui paxyHOK y roTiBKOBii ¢opmi. bank mae npaBo BizmosuTu KiieHTy y BHECEHHI TOTiBKOBUX KOIITIB Y
HAI[IOHAJIbHIM Ta 1HO3eMHIH BagtoTax Ha CremiadbHHI paxyHOK, SIKIIO TaKi TOTIBKOBI KOIITH MalOTh JDKEpesa
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank npuiimae 10 BUKOHAHHS IJIATIKHI IHCTPYKIIIT 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HeoOXiHI 71 BUKOHAHHS BIAMOBIAHHMX IUIATOKHHUX olepamrii, oopmieHo (y TOMy 4Yucii 3a 3MicTOM i (hOpMOFO)
BIJITIOBIIHO JIO BUMOT, BCTAHOBJICHMX 3aKOHOIABCTBOM, IPAaBUIIaMH TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noropopy. baHk mpuiiMae 10 BUKOHAHHS IUIATDKHI 1HCTPYKLil Ha mepeka3 y Bursidi EmekrpoHHOro nokymeHTa 3
HaknageHuM Ha Hboro KEII 3acobamu eneKTpoHHOI MOLITH, 3asBH/IOPYYEHHs Ha mepekas3 yepe3 KoHrakT-ueHTp y
BUTIAJIKy, SKIIO TaKa MOXJIMBICTh HepenOadena [IpaBunamu OaHky Ta y baHka HasBHa TexHIYHA MOXIHMBICTB iX
npuiiHsTTs. Taki goxkymeHTH baHk mpuiimae y mopsaky Ta y croci0, Bu3HadeHi [IpaBunamu 6anky. um Kitient
HiATBEPDKYE, IO Y pa3i HalaHHA HUM 3asBW/IOPYUYCHHS Ha mepekas 3a goromororo Konrakr-ueHtpy, Kiient Hanae
banky npaBo Ha 3nilicHeHHs JlorOBIpHOTO CIIMCAaHHS KOIITIB 3 Oro paxyHKiB, BIIKpUTHX B baHKy, y po3mipax Ta Ha
paxyHKH BiimoBigHO 10 HajaHoi Kiienrom KoHrakT-nieHTpy iHOpMaIlii y mopsaky, BU3HAaY€HOMY 3aKOHO/IaBCTBOM,
nuMHu YMoBamu Jorosopy Ta [IpaBunamu banky.

6.15. bank npuiiMae maTikHI IHCTPYKLIi A0 BUKOHaHHS Yy Mexax OmnepauiiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXIIHUX JUIS IIbOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB — baHk Mae mpaBo NpuiiMaTH MJIATIHI 1HCTPYKITIT
Takox 1 micna crmuay Onepaniitnoro yacy banky.

6.16. IlnaTtixni iHCTpYyKUii, 0 HaAidAyTh 10 banky mpotsarom OmepauiiiHoro yacy, baHk BHKOHYe y JeHb
OTpPUMaHHsI TAKUX TUIATDKHUX THCTPYKIii 200 He Mmi3HilIe HacTymHOro Po6o4voro nHs. baHk Mo)ke BUKOHYBaTH IJIaTiXKHi
IHCTPYKIIIi Ha TlepeKa3 3 ypaxyBaHHsSM CyM, 1o Hauiimyte Ha [lorouni, Oxpemi i KapTkoBi paXxyHKH MpOTSTOM
OnepauiiiHoro aHs. bank 3anuimnae maTiHi iHCTPYKUii 60€3 BUKOHAHHS, SIKLIO:

— Taki JOKYMEHTH O()OpMIIEHO HEHaJIe)KHUM YMHOM Ta/ab0 3miMCHEHHS BiANOBIAHMX IUIATDKHUX Orepauiid
npu3BeZe 0 NOpylleHb 3aKOHOJaBCTBA Ta/ab0 MpaBuJl IVIATHKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJOCTaTHBO KOIITIB JJISl HAJEKHOTO BUKOHAHHS TaKHUX IUIATDKHUX 1HCTPYKLIH.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760%-797

Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || || | ID nox. 3094183



6.17. bank Mae mpaBO 3YNMHWTH BHUKOHAHHS IUIaTDKHOI omeparii Kiienta a6o BimMoBuTH KitieHnty y
BHKOHAHHI IUIATDKHOI OIEparii o0 3apaXyBaHHS KOINTIB Ha paxyHkH KiieHTa a00 crmcaHHS KOINTIB 3 paxyHKiB
Kirienra ta/abo y BukoHanHi HagaHux KiieHTOM MIaTiKHUX 1HCTPYKIIH, Y BUMaIKaxX:

— SKIIO omeparis, SKy MmpoBoAnTh KITlieHT, He BIANOBiga€ BHIMOTAaM BalllOTHOTO 3aKOHOJABCTBA; BiACYTHI
JIOKYMEHTH, SIKi TOTPiOHI IS 3[iHCHEHHS baHKOM BaJIFOTHOTO HAJISIY, @ TAKOX BCEOIYHOIO MOTIIMOJIEHOTO aHAMI3y i
MIepeBipKHU oreparlii Ta il yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI Omepartii;

— SKIIO omepaii, ki mpoBoauTh KimieHT 3a KapTKoBUM paxyHKOM, IOB’s13aHi 3 a3apTHUMH irpaMH, JIOTEPESIMH,
OYKMEKEPCHKOIO JTISUTBHICTIO 1 3MIHCHIOIOTHCA 32 HacTymHuMH KogamMu MCC (Merchant Category Code) — 9754, 7800,
7801, 7802, 7995, 9406;

— KOO iHIMIKOBaHA IUIATKHA OTEpallis 3MIHCHIOBATUMETHCS 32 MEXaMH YKpaiHH 3 BUKOPHCTAHHSM KOIiB
Kareropiit Toprosuis 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta nipu 11b0My 3arajibHa CyMa pO3paxyHKIiB
3a IJIATHKHUME OTIEparlisiMH, 10 3MIMCHEeH] 32 MeXaMH YKpaiHU 3 BUKOPHUCTAHHAM KOIB KaTeropiit ToprosiiiB 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykymHo 3a Bcima muMu kogamu), nepeswuirye 250 000,00 rpH. Ha
KaJeHAapHUI MicsLb 3 yCiX paxyHKiB Kitienra, BigkpuTux B baHky B iHO3eMHi# BaJltOTi a00 MEepEeBUIINTE BKa3aHy CyMy
y pa3i BukoHaHHS baHkoM iHiIiHOBaHOT TIATIXKHOT OTepaltii;

— SKIIO omepaiis, IKy MpoBoAuTh KitieHT, He BiAMOBi1a€ BUMOraM YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH 3 MUTaHb
3amo0iranHs Ta MPOTHAIl Jeramizamii (BIIMHBAHHIO) IOXOMIB, OJEPKAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHUINEHHS Ta CAaHKI[IHHOTO 3aKOHO/IAaBCTBA;

VY Takux BUMNajakax baHk HEe Hece BiINOBIIAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHS KOIITIB 3a IUIATIXKHOIO
omepariero Ha paxyHoK KiieHta abo crircaHHS KOIITIB 3a TUIATOKHOIO OIeparieio 3 paxyHKy KiieHta, BumaTé ix y
rOTiBKOBi# (hopMi Ta/ab0 3a0e3meueH s JOCTYITHOCT] KOIITIB.

6.18. KitieHT MOKe BiJKJIMKATH CBOI IUIATIKHI IHCTPYKIIi Ha TIepeKas JIMIIE Y MOBHIN CyMi 1 JIWIIIE 10 MOMEHTY
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI BH3HAUECHOr0 3aKOHOIaBCTBOM. Bimknukanus KitieHTOM MIaTiKHUX THCTPYKITiH
MOYKe 3A1HCHIOBATHCS JIMIIE y MOPSAAKY, BU3HAUEHOMY 3aKoHOIaBCTBOM, [IpaBuiaMu miaTibkHUX cucteM, IpaBunamu
banky i YMoBamMu 1orosopy.

6.19. OGcnyroByBanHs bankom KapTkoBHX paxyHKIB 3/iiCHIOEThCS 32 Jle0eToBOIO cxeMor0. OOCIIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bimkputo KpemuTHy niHito 3rigHo JloroBopy 3milicHIOeThCS 3a Je0eTOBO-KpeANTHOIO
TUTATDXHOIO CXEMOIO 0 MOMEHTY 3akpuTTs KpeauTHoi miHii.

6.20. OOciyroByBaHHs IUIATDKHHUX OIeEpalii, iHimidoBaHuxX 3a KapTkoBHMMH paxyHKamH 3a JOIOMOTOIO
Kaprok Ta/abo ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY YHcHi 3rigHo 3 [IpaBunamu 3actocyBanHus KapTok, siki € 1ogaTkoM
110 YMOB JTIOTOBOPY (HEBiI’€MHOIO iX YaCTHHOIO).

6.21. TlpaBo po3nopsiKaHHS KOIITaMH, 110 00JIiKOBYIOTECS Ha [ToTounux 1 KapTkoBux paxyHkax, Moxe OyTH
oOMesxeHe JIUIIE y BUIMAAKaX, BCTAHOBICHUX 3aKOHOAaBCTBOM. [Ipu IIbOMY He BBa)Ka€eThCsi OOMexKeHHsIM TipaBa KirieHTa
1010 PO3MOPSKAHHS KOIITamM, o oOdikoByr0Thcs Ha [lotounmx i KaprkoBux paxyHkax, BigmoBa banky Bix
BYMHCHHS IUIATDKHUX OTEPalliid 3a TAKUMHU PaxyHKaMH, sSIKIIIO Taka BiIMOBa 00YMOBJICHA HOpMaMHu 3aKOHO/IaBCTBa (Y
TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCBKOI JisUIbHOCTI, Yy cdepi 3amobiraHHs Ta TPOTUAIl Jeramizarmii
(BiIMHMBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BATFOTHOTO PETYIIFOBaHHSI TOIIO) Ta/ab0 MpaBUIaMH TLTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu JoroBopy (Y TOMY YKCI y 3B’SI3KY 3 THUM, IO BIAMOBITHI KOIITH
00s1iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3aomapKkeHHs» ado0 SKIO cyMa IJIaTKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh TMPOBOJWTHCS IUIATDKHI omepainii, 10 3riIHO 3 TpaBUIaMH
[Mnarixanx cucrem Ta/abo [lpaBunamu baHky cynmpoBOIKYIOThCsSI OJIOKYBaHHSIM KoIuTiB. Kormiru, 3a0mokoBaHi Ha
KapTkoBux paxyHkax, He MOXXyTb BUKOpHcToByBatucsi Kitientom (y ToMy uMcii, Uit 3A1HCHEHHS 1HIINX TUIATIKHUX
orepauii) 10 MOMEHTY iX po30oKyBaHHs baHkoM.

6.23. bank momimomisie Kiienrta npo 3xificHenHs: omepariii 3a [lorounumu, Oxpemumu i KaptkoBumnu
paxyHKaMu, 3aJIMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3a0oproBanocTi, 3a0oproBanocti 3a Kpeantom i
NpoLeHTaMH 3a KopucTyBaHHsI KpenuTowm, iHmoi 3aboprosanocti 3a JJoroBopoM y Taki crocoOu:

— [UIAXOM HaJlaHHA BiJMoBimHOI iH(opMarlii 3a qormomororo CUCTeM AMCTaHIIITHOTO 00CITyroByBaHHs (B T.4.,

B icropii omepanii o paxyHky Kiienra, BioOpaskeHHs CTarycy BUKOHAHHS IUIATDKHHX OIeparlii),
MoOiTEHUX MPUCTPOIB, TUIATIXKHUX TMPUCTPOIB Y MeXax ix QyHKIIIOHATBHIX MOXIMBOCTEH (Y Uekax i Ha ix
eKpaHax);

— nuiaxoM (opmyBaHHS 1 HagaHHA BUMUCOK 3a [loTtounmmu, Oxpemumu, Kaprkoumu i CrerianbHUMU

paxyHKaMu Ha MiJCTaBi BiAMoBiAHUX 3anuTiB KiieHTiB.

VY dyekax i Ha eKpaHax IUIATIKHUX MPUCTPOIB, a TAKOXK y BUMHCKax 3a [lotounnmu, Oxpemumu i KapTkoBumu
paxyHKaMH MOXE J0JIaTKOBO 3a3HayaTHcs OyIb-sKa iHIIa iHpopMallis, Mo CTOCYeThCs MpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpPaMH, YKiIaJeHUMHU Mik CTOpoHaMu (y TOMY YHCI IIOA0 3MiHH YMOB JIOTOBOPY, 10O
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3minu HoMepiB [loTounnx 1 KapTkoBUX paxyHKiB, OO0 3MiHA YMOB 3aCTOCYBaHHS KapTok 1 iX peKBi3HTIB, III0]I0 BUMOT
npo oBepHeHHS KapTok (okpiM L{ndpoBoi kapTKu) TOIIO).

6.24. Ilicns BUKOHAHHS TUIATDKHOI omepauii i3 3apaxyBaHHs a00 CIMCaHHS KOIITIB Ha/3 paxyHKy Kiienra,
snificnenomy 3acodamu CEIl HBY, bank (na 3anut Kiienra) nosigomnse Kitienta mpo BUKOHaHHS TIATIXKHOT onepartii
ta Kox miarexxy UETR 3 metoto HamanHs KitieHTy MOMIIMBOCTI BIJICTE)XEHHS €TalliB BHKOHAHHS TakKoi omepartii.
[adopmaris npo BUKOHAHHA IJIATIXXHOI Omepalii y BUTISAL CTaTyCy MIaTiXHOI onepaii (TU1aTik MpoBeAeHO, ATk
BigxuieHo OankoM, mommika, Tomo) Ta Kon mnarexxy UETR nHanaetbcst bBankom B MobinbHOMY OaHKIiHTY (B icTOpii
omepariii mo paxyHky KiieHnra) y Mexax #oro QpyHKIiOHATEHUX MOKIIBOCTEH abo mpu 3BepHeHH] Kirienta 1o banky 3
3aIUTOM IIPO HAJAHHS BiIIOBiTHOI iHPOpMAITii.

6.25. V pasi BigxwieHHs miaTi>kHoi onepaii Kiienra inmum yyacankom CEIT HBY a6o 6e3nocepennso CEIT
HBY, bank nosimomise Kimienta mpo Take BIIXMIICHHS TUIATDHKHOT omepallii 13 3a3HadYeHHsIM IPUIUHU BIAXUICHHS (32
YMOBH, IO TaKy MPUUYWHY BiaxwieHHs HaxaB iHmmid ydacHUK CEIl HBY a6o 6e3mocepenuaro CEII HBY) ta mpo Kog
iatexxy UETR npu 3Bepuenni KirienTa go banky 3 3anutoM npo HagaHHs BiAnoBiaHOI iHGopMarii.

6.26. V pasi, skmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMAaB iHPOPMALi0 MPO 3AIHCHEHHS IUIATIXHHUX
omepartiii 3a [Torourmmu, Oxpemumu 1 KapTkoBUME paxyHKaMu, 3aJTUIIKH KOIITIB HAa TAKUX paxyHKax, CyMH TexHidHOT
3aboproBaHocTi, 3a60proBanocTi 3a Kpennrom i mpomenTamu 3a KopuctyBanHa Kpennrom, iHIIO! 3a00proBaHocCTi 3a
JloroBopoM (y TOMy YHUCII y 3B’ 53Ky 3 THM, 1110 KitlieHT He kopucTyBaBcs CUCTEeMaMu TUCTaHIIIHHOTO 00CIyroByBaHHS,
Mo0inbHUMH IPUCTPOSAMH, IUTATHKHUMHE IIPUCTPOSIMHU, a TAKOX HE 3BepHYBCs 10 banky 3a Bunuckamu 3a IloTounumuy,
Oxpemumu i KapTkoBuMEu paxyHKamu) BBaXKA€ThCS, 0 000B’ 130K banky 1moz0 moBinomienas KiieHTy BigmoBimHOT
iH(popMallii € BUKOHaHUM (32 BUHATKOM BUTAJIKiB, KoJu KITieHT He 3Mir oTpuMaTH Taky iHpopmallito 3 BUHH baHKy).

6.27. KiienT 3000B’s13aHMi1 HerallHO MOBiOMIIATH BaHKy y MHCEMOBIH opMi PO yci BUsIBICHI HETOUHOCTI,
MTOMHMJITIKY TOIIO y TIOBIJJOMJICHHAX Ta IHIMUX JOKYMEHTaX baHKy, SKi CTOCYIOTBCA 3[IHCHEHHX TUIATIKHUX OIepariiii 3a
[Morounnmu, Oxkpemumu KapTkoBumu paxynkamu i CrienianbHIMHU paxXyHKaMH, 3aJIMIIKIB KOIITIB Ha TAKMX paXyHKax,
cyMm TexniuHoi 3a0oproBaHOCTi, 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a xopucTyBaHHS Kpeaurtom, iHmIof
3aboproBanocti 3a JloroBopom. Y pasi, sxmo bank He orpumae Bix KirieHTa Taki MOBiIOMIIEHHS Y TUCHMOBIH (opmi,
BBaXKAEThCA, O KITieHT MiATBEpANB HOCTOBIPHICTH BIJOMOCTEM, IO MICTATHCS y BIAMOBIMHUX JOKyMeHTax baHky (y
TOMY 4YHCHi moA0 3anuikiB komTiB Ha [lorounmx, Oxkpemux, KaprkoBux i CremianpHHX paxyHKax Ta CyM
3a00proBaHOCT1).

6.28. bank mae mpaBo 3akputu [loTouni, Oxpemi i KapTkoBi paxyHKu 3a HasSBHOCTI Ui IBOTO IiACTaB,
BHU3HAYCHUX 3aKOHOJIABCTBOM Ta/a00 YMoOBaMu J0T0BOpY (Y TOMY YHCII Y pa3i po3ipBaHHs Jlororopy).

Bank mae mpaBo 3akpuBatu [Totouni, Oxpemi i KapTkoBi paxyHKH y pasi, SIKIIO Onepallii 3a TAKUMH PaxyHKaMH
He 3/ilcHIoBauCs npotsaroM 6 (mectu) micsiis miaps (onepaitii JIoroBipHOTo CriMcanHs Ta IPUMYCOBOTO CITUCAHHS
(cTarHeHHs), omepallii 3 BUIUIATH BaHKOM TpOIEHTIB, HAPAXOBaHWX Ha 3aJIMIIOK KOIITiB HAa TaKOMY PaxyHKY He
BPaxOBYIOThCS) 1 HA HUX HEMAE 3aJIUINKIB KOIITIB

bank mae npaBo 3akpuBaru [loTouni, KapTkoBi paxyHkH, orepaiiii 3a SKUMU He 3iHCHIOBAIHCS MPOTAToM 12
( mBaHammsATH) MicsiiB miapsaa (orepartii JIOroBipHOTro CIUCAHHS, TPUMYCOBOTO CITUCAHHS (CTATHEHHS), Onepartii 3
BUIUIATH BaHKOM MPOIEHTIB, HApaXxOBaHHUX Ha 3aJIMIIOK KOIITIB HA TAKOMY paXyHKY HE BPaXOBYIOThCS) i Ha HUX HasBHI
3ITUTIKU KOIITIB.

VY pa3i HasBHOCTI 3aJMILIKY KOIUTIB Ha PaxyHKY, PaXyHOK 3aKPHUBAETHCS MICIs MPOBEICHHS 3aBEpIIAIbHUX
omepalliii 3a paxyHKoM (HapaxyBaHHS NPOIICHTIB, CTSATHEHHS KOMICiH, CTSATHEHHsS KPEIUTHOI 3a00pProBaHOCTI,
BUKOHAHHS TUIATDKHOI (-MX) 1HCTPYKWIT (-H) Ha MpUMYycoBe CIHMCaHHS (CTATHEHHs) KOWTIB, JJoroBipHOTO CricaHHs
3aNMIIKY KOIITIB Ha BiAkpuTud bankom OamancoBuit paxyHok 2903 «KomTu kimieHTIB 0aHKYy 3a HENIFOUUMHU
paxyHKaMm»).

[NoBepuenns KiieHTy 3anuiKy KomriB, ciucannx bankom nnisixom JlorosipHoro crimcanHs 3 paxyHKy Kiienra
Ha OamaHcoBui paxyHOK 2903 «KomTH Kii€HTIB 0aHKY 3a HEMIFOUMMHU PaxXyHKaMH», 3MIHCHIOETHCSA Ha HOTO IepIry
BUMOTY 3 ypaxyBaHHSIM 0OMEKeHb, llepeadaueHIX 3aKOHOAaBCTBOM. by b-Ki nipoLieHTH abo 1HII JOXOAM Ha 3a3HaUYCHI
KoIITH baHkOM He HapaXxOBYIOThHCS Ta HE BUTLIAUYFOTHCSI.

6.29. bank mae mpaBo 3akputd KapTkoBuii paxyHoK, 70 sikoro Oyio Biakputo KpenurtHy JiHil0, Y BUIIAIKY
Ak fito KpenuTHoi niHii 70 Takoro paxyHKy OyJio IPUIIMHEHO Y MOPAAKY IepeadadeHoMy yMoBaMu 11010 Jlorosopy,
32 YMOBH, III0 HAa TaKOMY pPaxyHKy HEMae 3alIMINKY KOIITIB i oIepalii 3a paXyHKOM He 3JIIHCHIOBAJIMCS MPOTSITOM
ocranHix 30 kaneHaapHux JHiB Ta y Kitienrta BijicyTHs 3aboproBanicth nepes; bankom 3a Takoro KpenutHoto JtiHi€ro.

6.30. Kiient moxe inimitoBatu 3akputTs [lorounoro/Oxpemoro/KapTkoBoro paxyHky, nogasuiu a0 baHky
3asBy npo BiAMOBY BiJ baHKiBCHKOT OCIIyTH Ta 3aKPUTTS paxyHKY, CKJIaeHy 3a (hopMoro, Bu3HaueHor0 bankoM. VY pasi
TIOJIAHHS 3asBU Y BUIJISAJII TIAIIEPOBOTO JJOKYMEHTA 3as1Ba TOAAEThCS Y 2-X (BOX) MpUMipHUKaX. Y pa3i mojaHHs 3asBu
npo BigMmoBy Bin bankiBcekoi mociyru Ta 3akpuTTs Ilotounoro/KapTkoBoro paxyHky y Burisiai EnekTpoHHOro
JOKYMEHTA 3asBa IMOAAETHCS (CKIANAETHCS) B IOPAAKY MMOJAHHA (CKJIaAEeHHs) 3asiBU PO NPUETHAHHS, BUSHAUYCHOMY Y
. 1.6 YMoB norosopy. [Ipu 1ipoMy, y pasi nojaHHs BKa3aHoI 3asBH Y BUIIIAAI EJEKTPOHHOIO JOKYMEHTA, Y BUMIAAKY
HeoTpuManHs bankoM Bix KirienTa 3a3Hadenoi 3asBu 3 HaknaaeruM Ha Hel KEIT KiienTa go 23:30 rof. 3a KHiBCBKAM
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4yacoM B JIeHb ii HarpaBiieHHs bankom Kiienrty, Ta/abo HasBHOCTI y Banka 3ayBaxkeHb 10 Hel (B HMiATBEPIKSHHS Y00
bank Hamcunae mucsMoBe TOBiqoMITeHHs KiTieHTY He Tmi3HiIe HacTyITHOTO0 POO0YO0TOo JHS 3 AaTH ii oTpuMaHHsI baHkom),
Taka 3asBa BBRKAETHCSA HE CKIIAACHOIO (HE YKIAJCHOI) Ta HeHajaHow KiieHToM, He moromkeHowo bankom, mpaBoBi
HACIIiIKH, TIOB’s[3aHi 3 HAJJaHHSIM TaKoO1 3asBH, HE BUHUKAIOTb.

6.31. 3asBu mpo BiAMOBY Bij baHkiBchKkoi mocnmyru Ta 3akpUTTs [loTouHOro/KapTKOBOrO paxyHKy MOXYTh
OyTu monani yepe3 KoHTakT-LeHTp y BUMAAKY, SIKIIO TaKa MOXIUBICTH MepeadadeHa [IpaBunamu 6aHKy Ta HasIBHOCTI
y Banka s 1poro TeXHIYHOT MOXKIMBOCTI, 8 TaKOX y BHNAAKY, Ko Kiient OyB paHime ineHTH(diKOBaHHUN Ta
BepudikoBanmii bankom. Taka 3asBa HagaeThCs y IOPSAKY Ta y criocio, Bu3HaveHi [IpaBuiamu 6aHKy.

6.32. 'V Bumagkax otpumanHs Bij Kiienta 3asiB mpo BiIMOBY BiJi OTpUMaHHs BaHKIBCHKUX MOCIYT Ta 3aKPUTTS
[lorounnx paxyHkiB baHk 3akpuBae BiANOBIAHI paXyHKH y JCHb OTPUMaHHA TaKHX 3asB 3 ypaXxyBaHHSM YMOB
Horosopy.

6.33. V Bumankax otpumanHs Bij KiieHta 3asB po BiZIMOBY BiJl OTpHMaHHS BaHKIBCHKUX MOCTYT Ta 3aKPHUTTS
KaptkoBux paxyHkiB baHk 3akpuBa€ BiIOBiAHI PaxXyHKH:

— Yy IeHb OTPHMAaHHA TaKUX 3asB — AKIIO Ha KapTKOBHX paxyHKax He OOJIKOBYIOThCS 3a0o0koBaHi bankom
KOIITH; a00

— mpotsiroM 30 (TpUALATH) KaJeHAApHHUX JAHIB, HACTYIHUX 3a JTHEM OTPUMAaHHS TaKUX 3asB — SKIIO Ha
KapTroBux paxyHkax 00JIIKOBYIOThCS 3a0JI0KOBaHI baHKOM KOIITH.

6.34. ¥V Bcix Bumagkax mo MoMeHTy 3akputTs [lorounmx, Oxpemux i KapTkoBuX paxyHKiB MawTh OyTH
NpOBeJIeH] 3aBeplIalibHI omepalii 3a TakKUMHU paxyHKamHu, moraiieHi TexHiuHa 3aboproBaHicTh i 3a00proBaHicTh 3a
Kpenutom, crutadeni mporeHTH 3a kopuctyBanHs Kpenurom. Jlo MOMEHTY MPOBEICHHS 3aBEpIIATBHUX OINEpalliii 3a
paxyHKaMH 1 BUMHEHHS yCiX 3a3Ha4deHuX il bank mae mpaBo He 3akpuBaTH BimnosigHi [lotouni, Okpemi i KapTrosi
paxyHKH.

3aBepmanbHi oneparii 3a [Torounumu i KapTkoBUME paxyHKaMu MPOBOJSATHCS HA MiJICTaBI OKPEMHX JOPYYCHB
KitienTa (BinmoBimHuX 3asB Mpo BiIMOBY BiJl OTprMaHHS baHKIBCHKUX MOCTYT abo IuaTiXHUX iHCTpYKIii KimieHnTa), a
3a BificyTHOCTI y baHky Takux mopy4eHb KiieHTa — Ha mijicTaBi BKIFOUEHOTO 10 YMOB OroBopy nopydeHHs KirieHTta
npo JoroBipHe circanus komtiB 3 [Torounnx i KapTkoBux paxyHkiB Ha BiakpuTuii bankom 6anancoBuii paxyHok 2903
«Kortu kiieHTiB 0aHKY 3a HEAIFOUUMH paXyHKaMI.

6.35. V¥ pasi 3akpurts 3a inimiatuBoro Kitienra ycix Ilotounmnx, Okpemux i KaptkoBux paxynkis, [lorosip
3aJIMIIA€ThCS OyTH YMHHUM (Y TOMY YHCIHi 3 MOXIIMBICTIO BIIKPUTTS y Horo pamkax HoBuX [lorounux i KaprkoBux
PaxyHKiB), OKpIM SIK y BUTIAJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs J[oroBopy.

6.36. CrnewianbHUH paxyHOK 3aKpuUBaeTbcs 3a iHimiaTBolo KitieHTa micisi 3aBeplIeHHS NPOLEenypH
(hiHAaHCOBOTO MOHITOPHMHIY Ta MiATBEPIUKEHHS JKEpesl MOXOPKEHHsS TIPOLIOBUX KOMTIB. Jlo MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OYTH TPOBEJICHI 3aBepIIajbHi OlNepallii 32 TAKMM PaXyHKOM IUISIXOM IepepaxyBaHHs
KOILTIB Ha BIaCHUI MOTOYHUM paxyHOK KiieHTa, BiakpuTuii B 0anKy Ykpainu abo 3HATTS KilieHTOM rpomoBHux KOLITIB.
VY BUmanky, SIKIIO CTAaHOM Ha KiHEIb OCTAHHBOI'O KAJIECHIAPHOTO [IHs IEpiofy OJHOPa30BOro (CIELiaIbHOIO)
JOOPOBITFHOTO JIEKJIapyBaHHs, BU3HAYEHOTO 3aKOHOMABCTBOM, KIlieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HSTTS UM
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro OaHKIBCLKOTO JTHS Ha mijcTaBi ymoB [loroBopy npo JloroeipHe crivicaHHst
Mae mpaBo nepepaxyBaTtu kot Ha [loTounwnii paxynok KitieHrta, sikuii Binkputnii B banky abo sikuii Oyzae BiIKpuTHit
B banky Ta 3akputn CnenianbHUi paxyHOK Micisl MPOBEIECHHS 3aBEPIIaIbHUX OIepaLiii 3a UM paxXyHKOM.

6.37. Bumatkosi oneparii 31 CrieniaJibHOTO PaxyHKY 3iHCHIOIOTHCS JIUIIE Ticisl 3aBEepIICHHS IMPOIETypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHS KITieHTOM JpKepen MOXO/PKEHHS TPOIIOBHX KOIITIB MUITXOM BHAAYi
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIIWH BJIacHUHM NOTOYHKUN paxyHOK KiieHTa.

6.38. Bumoru g0 Oe3nexu kopucTyBanHs KapTkamu:

1) Iix yac Bumaui Kaprku bank inpopmye kopuctypaua Kaptku npo iioro npaso 3miautu PIN-kox.

2) PIN-kon Bimomuii Tibku leprxkarenio Kaptiu. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko1 1o Takux
Kaprkax nosinomisierbest Jlepkatento nuiixom HampaeienHs CMC-noBinomienHs Ha ioro Homep MoOinbHOTO
(¢pirancoBoro) Temedony.

3) Kiient mae mpaBo 3minutH PIN-kon camocriitHo depe3 miatbkHuid npuctpiii banky a6o Cucremy
JUCTAaHIIMHOrO 00CIyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIUIATOIO MOCIYr baHKy 3rigHO 3 AIFOUUMH
Tapudamu banky.

4) Slxmo xmient 3a0yB PIN-kon, HeoOXinHo BcranoBuTH HOBHIA PIN-Kko1 y Bimminennsax banky abo camocTiitHo
yepe3 KoHTakT-1IeHTp 3rifgHo 3 Aitounmu tapudamu baHky.

5) 3a Oyap-nkux ymoB Jlepskarens KapTku 30008’ A13aHUIM BUMHHUTH BCE MOKIIMBE JJIS TOTO, 100 3a0€3MeunTH
30epexxenHs cBoei Kaptku Ta 36epeskentst B Taemuuili PIN-komy, CVV2/CVC2 Ta indopmarito npo CroBo-mapolis,
inmumx ganux Kaptku, He noBuHeH 3anucyBatd PIN-xkon Ha IlmaTikniii kapTui abo Ha iHIIMX OpeaAMETax, sKi
30epiratoTbcs pasom 3 Kaprkoto.

6) 3axwumatu PIN-Kkof Bil «CTOPOHHIX OY€ii» TIiT 4ac HOTo BBEICHHS.

7) KopucryBarucs Kaprtkoro mae mpaBo smmie ii Jlepxarens. Bukopucranns KapTku B ToYIi TOProBoro
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eKkBaiipuHTy a00 B IIyHKTI BHUJa4i TOTiBKH IIOBUHHO TIPOBOJUTHCS B MPUCYTHOCTI JleprkaTens. 3a00pOHEHO Tiepe1aBaTu
y kopuctyBaHHs KapTtky TperiMm ocobam (B T. 4. pomndam). Buxopucranus KapTku mpencraBHukoM KiieHnTa 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu Tenedonnomy 3BepHeHHi 10 banky HanmaBatH iHpopMallito, HeoOXiaHy Juist 3ailicHeHHs [Ipouenypu
imeHTudIKarii.

9) IloBimomisiti baHk mpo Oyb-sKi MiIO3pH Ta CyMHIBH, IO CTOCYIOThCsl KapTku.

10) Hepxarens moBuHeH 30epiratu KapTky y HemOCTYHMHOMY AJIsl iHIIMX OCi0 MICIi, OKpPEMO BiJ| JDKepel
€JICKTPOMArHITHOTO BHUIPOMiHIOBaHHSA (MOOUTBHMX Tele()OHIB, TENEBi30piB, MOHITOPIB TOIO) Ta MAarHiTiB, He
npukiagat 10 Kaptku QisudaHrx 3ycuinb (He THYTH TOIIO).

11) KitieHT MOro/pKY€EThCS 3 THM, 110 YEKH 3a TUIATHKHUMH OTIepaIlisiMH, 3AIHCHEHUMH Yepe3 OaHKOMaT, Ta/9u
iH(hopMaITis 3a TAKIMH TUIATI>KHAMH OTIepallisiMu, BKa3aHa y BUIAcIi 3a KapTpaxyHKoMm, € miATBepIKSHHSIM 3T1CHEHHS
KitienTOM BiANOBITHUX TUIATIXHUX OTeparii yepe3 6ankoMart 3 Bukopuctanasm Kaptku ta PIN-komy.

12) KitieHT Hece BiAMOBIIANBHICTD 3a BCI MIAaTXHI onepaliil, 3aificieni 3 Kaprkamu/peksizuramu KapTok, mo
eMmiToBaHMMHU 10 Horo KapTpaxyHKy, A0 MOMEHTy mojaaHHs 1o baHky mucebMOBOi 3asiBM MPO BTpaTy/BUKPaJCHHS
Kaprtkn, a Takox 3a TUlaTiXKHI omepariii, IO HE CYNPOBOPKYIOTHCS aBTOPH3AII€I0 Ta 3MiliCHEHI mpotsrom 60
(micTaecsTH ) KaJeHIapHUX JHIB 3 THS 3aKpUTTsl KapTpaxyHKy Ta HOBepHEHHsI 10 baHKy OCHOBHOT Ta BCiX 10JaTKOBUX
KapTtok, emiToBanux o KaprpaxyHky.

6.39. IlnmatixkHi omepariii, BaJFOTHI omeparlii, a Takox Oyab-siKi iHmIi omeparii Ha OxpeMux paxyHkax baHk
3MIACHIOE BHKIIFOYHO B MEXax Ta BiMMOBIAHO A0 3akoHOAaBCTBa. KITiEHT Hece BiMMOBINANBHICTD 32 HEAOTPUMAHHS
oOMexeHb, BCTAaHOBICHHX 3aKOHOAABCTBOM, WIOAO MPOBEIEHHS OIepalii, pe>kuMy BHKOPHCTAaHHA KOIITIB, IO
3HAXOMATHCS HA HOro OKpeMoMy PaxyHKY.

baHk He 37iiiCHIOE HapaXyBaHHS Ta CIUIATy MPOIICHTIB Ha 3AJIMIIOK KOIITIiB Ha OKpeMOoMy paxyHKY, SKIIO 1HIIIe
He BcTaHoBieHe Tapugamu abo okpeMuM 10roBopoM Mixk CTOpoHaMu.

6.40. OcobnuBocTi 3ailicHeHHsI MUTTEBUX KPEAUTOBUX IMEPEKa3iB:

6.40.1. bank Hanmae KimieHTy mocimyru 3 BUKOHaHHS MUTTEBOTO KPEIUTOBOTO TIepeKasy 3 JOTPUMAHHSM BUMOT
Ta 0OMEXEHb, BCTaHOBJIEHUX 3akoHomaBcTBOM IlpaBmmamu banky, CEIl HBY i3 ¢dyHkmionansHicTIO MUTTEBHX
KpPEIUTOBUX TIepeKasiB, i BUKIIOYHO 32 TAKUX YMOB:

- 32 YMOBH HasiBHOCTI 1 TOCTYIHOCTI Ha paxyHKy KitieHTa CyMu KOIITiB, HEOOXiTHOI /IJIsi BUKOHAHHS MHUTTEBOTO
KPEAUTOBOTO MepeKas3y, BKIIOYAIUN CyMy KOMICIi 3a 3ilicHeHHs niepekasy 3rimao Tapudis banky;

- 32 YMOBH SKILO CyMa IUIATDKHOI omepalii He MepeBHIlye JIMIT Ha 3AiHCHEHHS olepalliii, BCTAHOBICHUI
BIJIITOBIHO O YMOB JIOTOBOPY Ta 3aKOHOJIABCTBA, a00 HE MPU3BOAUTH JI0 HOTO MOPYIIECHHS;

- 32 yMOBH, LI0 HaJgaBay IUIATDKHUX mociyr oTpumyBaua € yyacHMkoM CEIl HBY i3 ¢yHkuioHanabHicTIO
MWUTTEBUX KPEIUTOBHX MEPEKa3iB.

6.40.2. KiieHT Mae mpaBo Ha BJIAacHUI pO3Cy] BCTAHOBUTH/3MIHUTH JIMIT MaKCHMaJIbHOI CyMH KOIITIB, SKa
Moxxe Oyt HamicmaHa KitieHTOM i3 BHKOpHCTaHHSM MHUTTEBOTO KpeauToBOTO mepekasy (mami — Jlimit MutreBoro
KPEeIUTOBOIO IepeKasy), aje He Oijblie JIiMITy I1aTixHoi onepauii, Bctanosinenoro HbY. Beranosnenns/3mina Jlimity
3nicHIOETHCS KiTieHTOM IUISIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpY.

6.40.3. banHk HEBiIKIIaJHO IMicIs OTPUMAHHS BiJl Ha/laBaya IJIATDKHUX MOCTYT OTPUMYBada IMOBiTOMIICHHS TTPO
3aBepIIeHHs TUIATIXHOI omepartii, iHhopmye KiieHTa npo ycmimHe 3aBepiieHHs IDIaThKHOT onepaltii Ta JOCTYITHICTh
KOIIITIB HAa paXyHKYy OTpUMYBaya B OJIMH i3 CIIOCO0IB, epe10aueHUX IMMH Y MOBaMH JIOTOBOPY.

6.40.4. bank, mosigomise KiieHta npo HeycminiHicTs MUTTEBOTO KPEIMTOBOIO MepeKady Ta HeJOCTYIHICTh
CYMH KOIIITiB HA PaxXyHKY OTpuMyBadya B MoOiTbHOMY OaHKIHTY IIUISIXOM BiJOOpaKeHHS CTaTyCy BUKOHAHHSA IUIATIKHAX
oreparliii B icropii omnepariii mo paxyHky Kirienra.

7. JloroBipHe cnicaHHs KOMTIB Ta iHi onepaii 3a nopyyenusim Kiienra

7.1. Ha Buxonanns nopyuenHs Kimienra, HagaHoro y 3asiBi Ipo npuegHaHHs, baHk Mae mpaBo 34iMCHIOBAaTH
(HeoOMeXeHy KUIbKICTh pas3iB):

7.1.1. ToroBipHe criucanHs komTiB 3 [lotounnx, KaprkoBux, Oxpemux i J[emo3UTHUX PaxyHKiB, a TAKOX 3
Oyab-sSKUX THITUX paxyHKiB KitieHTa, BITKPUTHX 1 TAKHX, 110 OyIyTh BIIKPHTI oMY y baHKy (y TOMY 4HcIIi B iIHO3eMHIH
BAJIIOTI), Ha KOpUCTH baHKy y po3mipi 3a0oprosanocti Kitienra nepen bankom abo ii exBiBasieHTY (3 ypaxyBaHHIM YCiX
BUTPAT, 1[0 MOKYTh BUHHUKHYTH TIPH ii TIOTaIlICHHI, 301IbIIEHUX HA CyMY TIOIaTKy Ha jojaaHy BapTicTh (mami — [B)),
y ToMy uucii, 3aboprosanocti Kiienra nepen bankom 3a [11aTi>kKHUMU MTOBIAOMIICHHSMH, 3a00proBaHOCTI 31 CILIATH
KoMiciiiHoi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBaHocti 3a Kpeaurom i mporeHTamMu 3a KOPUCTYBaHHS
Kpenutom, 3aboproBaHOCTi 3 BiIIKOJIYBaHHS BHTpaT, nmoHeceHHX bankoMm (30inpmenux Ha cymy [1JIB), 31 crutatu
mrpadHux caHkuii (mrpadiB 1 meHi), OyIb-IKHX IHIIUX IUIATEXKIB, BU3HAYECHUX YMOBaMH JIOTOBOPY Ta IHIIUMH
JOrOBOpaMH, yKJIaaeHUMHU Mix bankom i KitieHTOM, MOJI0KEHHIMI YHHHOTO 3aKOHOIaBCTBa YKpaiHu. Take 10roBipHe
cnucaHHs KomTiB baHk Mae paBo 34ifiCHIOBAaTH Y BUIIAIKY HACTaHHsI TEPMiHY IOTaIlIeHHs BiJOBIAHOT 3a00proBaHocCTi
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KiienTa (y ToMy 4MCii, y BHIAIKy OYaTKy MEPioay, BCTAHOBIEHOTO IS MOTAIICHHS BiAMOBIAHOI 3a00proBaHOCTI
KitienTa, a00 BUHMKHEHHSI TPOCTpoUeHOi 3a0oproanocti KiienTa nepen bankom).

7.1.2. loroBipHe cricaHHsa KOWTiB 3 Jlenmo3uTHUX paxyHKiB (y TOMY 4MCIi B iHO3eMHii BamtoTi) Ha [loTouHi
paxyHku y po3mipi 3aboproBanocti Kiienta mepex bankom abo ii exBiBaseHTY (3 ypaxyBaHHAM YCiX BUTpaT, ILO
MOXXYTh BUHUKHYTHU TIpH ii moramieHHi, 30inpmennx Ha cymy I1JIB, y Tomy umcni, 3aboproBanocti Kimienta mepen
bankom 3a IInaTikHUMH TOBIZOMIICHHSMHM, 3a00pPTrOBaHOCTI 31 CIJIaTH KOMICiiiHOT BHHaroponau, TexHiuHOL
3aboproBaHocTi, 3aboproBanocti 3a Kpeaurom i mpoueHTamu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIIKOTyBaHHS BUTPAT, MoHeceHnX bankom (30impmennx Ha cymy [1/IB), 3i crmati mrpadHux caHkmiil (turpadis i
TieHi), OyIb-SIKUX 1HIINX TUIATEeXXiB, BU3HAUEHUX Y MOBaMH JIOTOBOPY Ta IHIIUMU JOTOBOPaMH, YKIIAACHUMHA MiX baHkom
i KiientoM, monoxeHHsSMH YMHHOTO 3aKOHOAaBcTBa Ykpainu. Take [loroipue crucanHs kowmTiB bank Mae mpaBo
3MIMCHIOBATH Y BUTIA/IKY HACTAHHS TEPMiHY TIOTaIlIeHHs BiMOBiIHOI 3a0oproBaHocTi KitieHTa (y ToMy 9ucii, y BUTAAKY
MOYaTKy IIepioJy, BCTAHOBJIEHOTO [JIs TIOTAlleHHA BiAmoBimHOI 3aboproBaHocti KiieHTa, a00 BUHUKHEHHS
npocTpoueHoi 3aboprosaHocTi Kiienra nepen bankom).

7.1.3. [JoroBipue criucanns komTiB 3 [ToTounux, Okpemux i KapTkoBux paxyHkiB Ha KOpHCTh baHKy i TpeTix
0cib y pa3i MOMIITKOBO1, HEeHaIEeKHOI a00 HEaKIeNTOBaHOI IIATIXKHOI orepariii y po3Mmipi CyMr KOIITIB, 3apaxOBaHUX
oMy BHACITiTOK TOMHJIKOBO1, HEHAJIEKHOI 200 HeaKIIeNnToBaHO1 IaThkHoi orepartii. Take JloroBipae criucaHHs KOMITIB
bank mae mpaBo 3aifiCHIOBaTH 0o/pa3y Micisl OTPUMAaHHS MOBIAOMIICHHs HajJaBava IUIATKHUX TOCHIYT TUIATHUKA TPO
BUKOHAHHS TOMHWIJIKOBOI, HEHAJEKHOI a00 HEaKIeNTOBaHOI IUIATIKHOI omepariii i3 3apaxyBaHHS KOINTIB Ha Taki
PaxyHKH.

7.1.4. loroBipHe crucaHHs KOWTiB 3 KapTKOBHX paxyHKiB Ha KOPUCTh FOPHUAWYHUX OCI0 — YYaCHHKIB
OnaroniitHol mporpamu «Pa3zoM 3a KUTT» y po3Mipax OnarofiifHuX BHECKiB, Bu3HadeHUX Tapuduumu nakeramu. Take
JorosipHe ciricaHHs KomTiB baHK Mae mpaBo 34iCHIOBATH Y BUNAJIKY, SKIIO0 BUKOHAHHS TaKUX MepeKasiB € OTHIEIO 3
yMoB 00ciyroByBaHHs KitienTta y pamkax oopanoro Hum TapugHoro nakery.

7.1.5. loroBipHe cnucanHsi KowmTiB 3 KapTkoBUX paxyHKiB Ha KOpHCTh baHKy i Tperix ocib y BUmagkax
BUSIBIICHHsI HEBIAMOBITHOCTI MIJK CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTeneM, i KomTamMu, (aKTHIHO BUAAHUMH Yepes
TUTATDKHI IPUCTPOI, y po3Mipax HaaMipy BUIaHUX KOIITiB, BU3HAUYEHNX baHKOM mpu O0IMiKy oreparliii BIacHOi Mepexi
IUIATUKHUX MPHCTPOiB Ta/ab0 BU3HAYCHMX IHINMMH OaHKaMU, IO HAJAIOTh TOCIYTH 3 BWaadi rotiBku 3a Kaprkamu
yepe3 CBOI0 MepexXy IUIAThKHUX MpHUcTpoiB. Take JloroBipHe crimcaHHs KOmTiB baHk Mae mpaBo 3ailiCHIOBATH OJpa3y
TicItst BUSIBIIEHHST bBaHKOM Takoi HeBiATIOBIAHOCTI Ta/a0o micist OTPUMAHHS BiATTOBITHUX TIOB1IOMIIEHb BiJ| iHIINX OaHKIB,
110 HaJIaJIM MOCIYTH 3 BUAayi ToTiBKU 3a KapTkamu.

7.1.6. loroBipHe crnmcanHs KomTiB 3 KapTkoBuUX paxyHKiB Ha KOpHCTh KiieHTa 1 TpeTix oci0, 3a3HaueHuX
KiienToM y HCHMOBHX 3asBaX, HajJaHUX 10 baHky 3a ¢opmamu, Bu3HaYeHUMH BaHKOM, y po3Mipax, 3a3Ha4e€HHX y
Takux 3asBax. Take JloroBipHe cnucanHs komTiB baHk 3/IHCHIOE y TEpMiHU Ta HA paXyHKH, 3a3HA4€H1 Y BiJIIOBIIHAX
3asBax Kimienrta (BiamoBinHi nmuchMoBi 3asBu KiienTta, HajgaHi 70 baHKy, BBakalOThCsS HEBiJl'EMHHMH YacTUHAMHU
Horosopy).

7.1.7. loroBipHe ciucanHs KowTiB 3 KapTKoBHX paxyHKiB Ha KopucTb opratiB IlenciiiHoro gounny Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COIiabHOT MOMITUKK YKpaiHH! Y BUIAJIKaX OTPUMAaHHS BiJl TAKHX OpPraHiB THCbMOBUX
BUMOT IIOI0 NMOBEPHEHHS paHille 3apaxoBaHMX Ha KapTKoBi paXyHKH NEHCIH, COLialbHOI JOMOMOTM Ta IHIINX
BU3HAUEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHIUIAT, a TAaKOXX B IHIIMX BUIAJIKaX, BU3HAYCHUX YHHHUM
3aKOHOABCTBOM YKpaiHu, y po3Mipax, 3a3Ha4eHUX Y TAKUX BUMOTaX 1 BU3HAUEHUX 3T1IHO 3 BiJIIOBIIHUMH IPABOBUMHU
Hopmamu. Take JloromipHe crucaHHs KOINTiB baHk Mae mpaBo 3iHCHIOBATH Ojpa3y IICisl HACTaHHS BiJIOBIIHUX
BUIIAIKIB.

7.1.8. [JoroBipHe crimcaHHs 3anumIKy ycix xomTiB 3 [lotounnx i KapTkoBux paxyHKiB Ha BinkpuTuii bankom
Oanancosuii paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 32 HEMIIOYMMHU paxyHKaMmm». Take JloroipHe CriMCaHHS KOIITIB
bank Mae mpaBo 3xiliCHIOBaTH y BUNAJKax BUHHKHEHHS IMiJCTaB IS 3aKpUTTA BianoBigHuX [lorounnx i KaprkoBux
PaxyHKiB Ta 3a YMOBHU BiAcyTHOCTi y baHKy iHImIMX 4MHHUX AopydeHb KiieHTa mono 3aificHEHHS 3aBeplIaibHHX
orepalliii 3a TAKUMH PaxyHKaMH.

7.2. Ha BukoHanHs nopy4enHs KiienTa, HajaHoro y 3asBi nIpo NpuegHaHHs, baHk Mae paBo 3/iCHIOBATH
(HeoOMerxeHy KibKIiCTh pasiB):

7.2.1. 3a paxyHok komTiB KiieHTa B iHO3eMHiH BamoTi, 1o oOmikoBYHOThCs Ha [lorounmx i KapTkoBux
paxyHKax, a TAaKOX Ha Oy/b-sKUX 1HIINX paxyHKax KiieHTa, BIAKPUTHX 1 TaKHX, MO OyIyTh BIAKpUTI oMy y BaHky (y
TOMY YHCIIi B iHO3EMHIil BaIOTi), KYIiBIO / TpoJax / 0OMiH 1HO3EMHOI BAIIOTH HAa BAIIOTHOMY PUHKY YKpaiHd /
MDKHapOJIHOMY BaJIOTHOMY PHHKY 32 KypcoM / KpOC-KypcoM KymiBii / mpojaxy / oOMiHy iHO3eMHOI BaliOTH Ha
BaJFOTHOMY PHHKY YKpaiH{ / MDKHAPOJIHOMY BaJIFOTHOMY PUHKY, 110 ICHYBaTUME Ha MOMEHT 3I1MCHEHHS BiAMOBIIHUX
omepauii, abo 3a oQilifHUM KypcoM TPHBHI 1O iHO3EMHHX BaliOT, BcTaHoBieHMM HBY Ha MomeHT 3aificHeHHs
BIJIMOBIAHMX ONepauilf, a TaKoX YTPUMYBaTH 1 mepepaxoByBaTH 10 Jlep:kaBHOro OrOJUKETy YKpaiHM BCTAHOBJICHI
YUHHMM 3aKOHOJABCTBOM YKpaiHW 00OB’S3KOBI IUIATEXi (ITOJATKU 1 300pH) Y BCTAHOBJIICHUX IPABOBUMH HOpMaMH
MOPAAKY 1 po3Mipi, yTPUMYBaTH Ha CBOIO KOpUCTh 3 KilieHTa CyMH, 110 BiJIOBiJalOTh PO3MipaM 3a00pProBaHOCTI
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Kirienra mepen bankom, y ToMy 9uCITi 3a00pToBaHOCTI 31 CIUTaTH KOMICiitHOT BUHAropoau, TexHi9HO1 3a00proBaHoOCTi,
3a0oproBanocti 3a Kpeaurom 1 nmporeHTaMu 3a KOpucTyBaHHsS KpeauTom, 3a00proBaHOCTI 3 BiIIIKOyBaHHS BUTpaT,
noHecenux bankowm, 3i crutat mtpadHux caHKLiH (uTpadis i neHi), Oyap-sIKUX 1HIIUX MUIaTeXiB (0e3 monepeaHbporo
3apaxyBaHHS KOIIITIiB Y TPUBHI Ha MOTOYHI paxyHku KitieHTa B HamioHanbHIN BanroTi). Taki oneparii bank Mae mpaso
3MIACHIOBATH Yy BWITQJKaX HACTaHHA TEPMiHIB MOTameHHs TpomoBux 3000B’s13aHs Kiienrta nepen bankom (y Tomy
YHCIi, y BHIAJAKY MOYaTKy Mepioay, BCTAHOBJICHOTO Ui MOTAIeHHs BiAMOBIAHUX 3000B’s3aHb, a00 BHHUKHEHHS
npocTpoueHoi 3aboproBanocti Kiienta nepen bankom), a Takok y BUIIagkax NPOBEACHHS PO3PAXYHKIB 3 IIATHKHOIO
CHCTEMOIO 3a OTIepallisiMH, TIPOBeIeHNMH 3a KapTkoBUMH paxyHKaMmHu i3 3acTocyBaHHSIM KapTok Ta/abo iX peKBi3HTIB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMAHUX BiJ| Omepalii KymiBii / mpojaxy / oOMiHy iHO3eMHOT BaJOTH (32
MiHYCOM KOIITIiB, yTPUMaHHX 1 epepaxoBaHux 10 Jep:kaBHoro OromKkeTy YKpaiHu Ta yTpUMaHHUX Ha KOPUCTh baHKy),
Ha [lotouni i KapTkoBi paxyHKH, a TaKoX Ha Oyb-sIKuX iHIII paxyHKH KirieHTa, BITKpHUTI 1 Taki, o OyAyTh BiIKPHUTI
oMy y banky (y ToMy 4HCIi 3 METOIO TToJabIIoro JIoroBipHOTO CITMCAaHHS TaKWX KOIITIB HAa KOPUCTH baHKy).

7.2.3. OdopmmroBaru Bif imeHi KiienTa yci HeoOxinHi nokymeHnTu (6e3 monanns KiieHTOM BimoBiAHUX 3asB
Ta IHIIMX JOKYMEHTIB) JUIA 31l iCHEHHS onepaliil KymiBii / mpofaxy / oOMiHy iHO3eMHO{ BaIIOTH.

7.3.  Po3Mipu KOIITiB, O OYAyTh CIUCYBATHCS, KyITyBaTUCS / TPOIaBaATHCS / OOMIHIOBATHCS Ta yTPUMYBATHUCS
bankoM 3 paxyskiB KiieHTa y BumMaakax, BU3HAYEHHX III€I0 CTAaTTEI0 YMOB JOTOBOPY, BH3HAYAIOTHCS baHKOM,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyrounx 30008’ s3anb Kitienta nepen bankow (ix ekBiBasieHTa) i TpeTiMu 0ocobamH, 10
MOTAIIATUMYTHCS 32 PAXYHOK TaKMX KOIITIB, KypciB / KpOC-KypcCiB KyIiBIi / MpoaaxKy / oOMiHy iHO3€MHOI BallfOTH,
BcraHoBneHnXx HBY, bankoMm i Ha BamoTHOMY pHWHKY YKpaiHu / MDKHApOJHOMY BalllOTHOMY PHHKY, PO3MipiB
000B’sI3KOBUX TIATEXIB (TIOAATKIB i 300piB), MPAaBOBUX HOPM 1 JOKYMEHTIB (3asB, BAMOT TOIIO), IO CIYTYBaTUMYTh
MiJICTaBOIO IS 3MIHCHEHHS TaKUX OTeparliii.

7.4. VY pa3i ckiamaHHs Ta momaHHs KiieHTOM 3asBM MIOAO TPOAOBXKEHHS CTpoKy opeHmu Cetidha abo
BCTaHOBJICHHsI HOBOT'O CTPOKY opeHniu Cefida (6e3 3minu Ceiidy) y Burisini EnekrpoHHOro 10KyMeHTy 3rigHo 3 1. 13.10
YmoB norosopy, Kmient mium nopyvae banky, a bank mMae npaBo (mpote He 3000B’si3aHMIA) 31IHCHIOBATH HA KOPUCTD
banky HeoOMexeHy KiNbKicTh pasiB JloroBipHe crimcanHs KOmTiB 3 BinkpuTux KiieHTy B baHKy paxyHKIiB B paXyHOK
crutaty baeKy 11ati 3a cTpoKOBHH MaitHOBUI HaiM (opermy) Ceiida y HeoOXiqHOMY pO3Mipi BiAMOBITHO IO AIFOUNAX
Tapudis banky Ta B paxyHOK criatu Ha KOpucTh baHky mTpadHoi cankii (B pa3i il HapaXyBaHHS) BiJIIOBiIHO 10
n.17.1.5 usoro Jorosopy.

7.5. Omepamii 3 JloroBipHoro crircanHs KOMTIB 0popMIOI0Thcs bankoM 0e3 HeoOXiqHOCTI OTpUMaHHS Bifl
Kitienta Oyap-KuX MOJATKOBUX JOKYMEHTIB, TUIATDKHUX IHCTPYKIIH, 3T0JI, MOTOKEHb, CXBajeHb Toilo. Omnepairii
KymiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BaJlOTH O(QOPMITIOIOTHCS TOKyMeHTamH, odopmiieHUMH baHkoM Bin iMeHi
Kiienra (ko oopMiIeHHS TaKMX TOKYMEHTIB BUMaraTUMETbhC YMHHUM 3aKOHOAaBCTBOM Y KpaiHH).

7.6. TlpaBo Banky Ha [loroBipHe cnucaHHs KOWTIiB 3 paxyHkiB KiieHTa, BcraHOBIeHe loroBopoMm, MoOxe
peanizoByBaTHCs baHKOM THepHIoueproBo Mo BiIHOUIEHHIO 0 BHUKOHAHHS OYAb-SKWMX IHIIMX 1HCTPYKIH/IOpy4eHb
KitienTa mo/10 criucanHs KOIITIB 3 TAKUX PaXyHKIB.

VY Bunajgkax OJHOYACHOIO BUHMKHEHHS AEKUIBKOX miacTtaB ajsl JlOroBipHOrO CHMCAHHS KOIUTIB 3 paxyHKiB
Kiienra bank camocTiitHo BU3Hauae, y siKid 4eproBOCTI 3A1MCHIOBATH TakKi orepaliii. ¥ pa3i HeIocTaTHOCTI Ha paxXyHKax
KitienTa KOMITIB A1 BUKOHAHHS yCiX Takux omepamniid, KiieHT 3000B’s13aHU caMOCTIHHO 3a0€3MeYNTH BHUKOHAHHS
BJIACHHX T'POIIOBUX 3000B’s13aHb Tiepe]; baHKoM 1 BiIOBiTHUMH TPETiMH 0COOAMU 3a PaXyHOK 1HIIIUX CBOIX KOIIITIB.

7.7. Y pa3i, skio baHk He CKOPUCTAETHCS CBOIM MPABOM IIOJI0 31iHCHEHHS JIOrOBipHOI'O CITUCAHHS KOIIITIB 3
paxyHkiB KiieHTa, le )KOIHUM YMHOM He 3BiibHs€ KiieHTa Bif 0OOB’S3Ky 3a0€3MEUUTH HAJEKHE Ta CBOEYACHE
BUKOHAHHS BiJIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb Tiepe] baHKOM Ta BiONOBiNANBHOCTI 3a iX HEBUKOHAHHSA i
HEHaJIeKHE BUKOHAHHSL.

8. HakommuyBajbHa cyma «Moi 3201 zKeHH

8.1. 3a nomomororo ¢yHKUIH mIaTihXHUX OpUCcTpoiB 1 CucteM aucTaHuiiiHoro oOciyroByBaHHs [lepxareni
MOXYTh iHimitoBaTd ¢opMmyBaHHS (momoBHeHHs) HakomumuyBambHoi cymm «Moi 3a0IIaKEHHS» 38 KOXHHUM 3
KapTkoBux paxyHKiB (3 MeTOI0 oTpriMaHHsI KilieHTOM TOXO/1iB Y BUTJIsLII IPOIIEHTIB, HApaxoBaHUX Ha HakonmnuayBaibHy
cyMy «Mofi 3a011a/>KeHHs» 3a MPOIICHTHAMH CTaBKaMH, BU3HAYCHUMHU BiITOBITHUMH TapruHIMHU AaKETaMu ), y 3B’ SI3KY
3 YUM BCTAaHOBIIIOIOTHCSI OOMEXEHHsI LIOA0 BHKOPHCTaHHS YaCTMHU KOWTiB Ha KapTkoBoMy paxyHKy, a TakKox
IHII[IFOBaTH TIOBEPHEHHS (3MEHIIIeHHS) yciel a0o yacTuHU HakonuayBanbHOi cyMu «MoT 320118 PKEHHS.

8.2. Y Bumazky ininiroBanHs Jlepskarenem monoBHeHHs HakonuuyBaiibHOT cyMu «Moi 3a0I1a/DKEHHSDY Ta 3
MOMEHTY TaKoro iHilif0BaHHsI (3 MOMEHTY MiATBEepIXeHHs [epkarenem oneparii MOMOBHEHHS BiANOBIAHO 10 QyHKIIIH
IIATDKHUX TpUCTpoiB i CHUCTEM IUCTaHIIMHOTO 00CITyroByBaHHsS) BaHKOM BCTaHOBJIIOIOTHCS OOMEXKEHHS MIOIO
BUKOPHUCTaHHS KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOT'O IOTIOBHEHHS, TaKa CyMa KOIITIB € HAKOITMYYBAILHOO
cyMmor0 kowmTiB. HakonmuuyBanbHa cyMa KOIITIB € HEJOCTYIHOIO JUIs BUKOpHCTaHHs JlepkareneMm (3aificHEHHS
BUJATKOBUX omepauiii Jlepxkarens Ha BiAmoBiaHy cyMmy 3a KapTKOBUM paxyHKOM) O MOMEHTY HOBEPHEHH:

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760%-797
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || || | ID nox. 3094183



(3MeHnIenHs) yciei adbo yactTuan HakonmmuayBaibHOT cymu «Moi 3aommamkeHHs. [lIoBepHYTI KOIITH 0ipa3y JOCTYIIHI Ha
KaptkoBoMy paxyHKy IS 3M1HCHEHHS TIATDKHUX OTIEpaItii.

3a3HaveHi 0OMEKEHHS 00 3/11MCHEHHS BUJATKOBUX omepalliii 3a KapTkoBUM paXyHKOM HE MONIHPIOIOTHCS Ha
TUTATIXKHI OTiepallii, BA3HA4YCHI CTaTTeto 7 YMOB J0roBopy (11010 JloroBipHOTO CIIMCAHHS KOIITIB 1 KYITiBIIi / IPOJaxy /
00OMiHY BaJlIOTH), 1 OTIeparlii 3 MPUMYCOBOTO CIIFICAHHS KOIITIB 3 BiAMOBiMHNX KapTKOBUX paxyHKIB.

8.3. baHk nmomics4HO HapaxoOBYE MPOICHTH Ha 3aJTMIIOK KomTiB HakonuayBabHOT cymMu «Moi 3a01iapKESHHSD
3a MPOLCHTHUMH CTaBKaMH, BH3HAUYCHUMH BIAMOBIAHMMU TapudHUMH MMaKeTaMu, MOYUHAIOYM 3 HACTYITHOTO
KaJIeHIapHOTo AHS micis (akTnaaoro (opMyBaHHA (TomoBHeHH:) HakomuayBanbpHOT cymMu «Moi 3a0maKeHHs», 10
KaJIeHIapHOTO JHS, [0 Mepeaye Aati (pakTmaHoro moBepHeHHS (yciel abo wactuHu) HakommdayBambHoi cymu «Moi
32011/ KEHHSD).

8.4. Bamk 3piiicHioe ¢akTHyHe QopMmyBaHHS  (NONMOBHEHHs)/MOBepHEeHHs (yciei abo  4YacTHHM)
HakonmayBanbHoi cymu «MoT 3201aPKEHHS» 3 JOTPUMAHHSM HACTYITHHUX CTPOKIB!

MowmenT ininiroBanns Jlep:xaresiem Ctpok pakTH4yHOro popmyBaHHs (TIOMOBHEHHSA)
¢opmyBaHHs (monoBHeHHs)/MoBepHeHHs (Yci€l HaxonmmuyBanbHoi cymn «Moi 3aomamkenns»/ CTpok
a00 YaCTUHH) (paxkTHuHoOro NoBepueHHs (yciei a6o yacTuHM)
HakonuuyBajibHol cymu «Moi 3a011a15KeHH» HaxkonuuyBaiabHol cymu «Moi 3a01a/15KEHHS»
MPOTSITOM JIHS, Y sikuid JlepkaTenb iHilitoBaB popMyBaHHS
1o 12:00 6yap-sikoro Pobouoro aus (monoBHEHHs1)/MOBepHEHHS (yciei abo yacTuHM)

HaxonunuyBanbHoi cymu «Moi 3a011a15KEHHS»

He mi3Hime nepmoro Po6ovoro aHA, HACTYITHOTO 32 JTHEM
micist 12:00 6yap-sikoro PoGoyoro aHs (3a iHiniroBanHs JlepxareneM GopMyBaHHS (TOTIOBHEHHS)
BHUHSTKOM TI€PEIOCTaHHBOTO PobGouoro qHs Micsans) | /moBepHeHHs (yciei a0o wactuan) HakxommuayBanbHOI cyMu
«Moi 3a0maKEHHS»

HE mi3Himie qpyroro Po6oyoro qHs, HACTYITHOTO 33 JHEM
micist 12:00 PoGouoro aHs, skuii € mepepocTaHHiM | iHinitoBaHHA JlepkaTeneM ¢popMyBaHHS (TIOTIOBHEHHS)
Pobounm qHEM Micstst /moBepHeHHS (yciel abo yactnaM) HakonmmdayBanbHOI cymu
«Moi 3a0maKEHHS»

He mi3Himie nepmoro Po6o4oro aHs, HACTYITHOTO 3a JTHEM
Oyap-sxuit OnepauiiHuii AeHb, skuii He € Pobounm | iHiniroBanHs JepxareneM GpopMyBaHHS (TOTIOBHEHHS)
TTHEM /moBepHEeHHS (yciel abo yactnHM) HakonmumdayBanbHOI cymu
«Mo1 3ao1apKeHH

9. Kpenurtni ainii 7o KapTkoBux paxyHkiB

9.1. Biakpurrs koxHoi KpenutHoi minii no KaprkoBoro paxynka i HamanHs Kpemuty 3mificHIO€TBCS 3
ypaxyBaHHSIM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBaHHs BigkputTs KpeaurHoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YBa)KHO O3HAHOMHUTHCA 3 mapamerpamu i ymoBamMu KpeanTHMX mponykTiB. Y BuNaJgkax BUHHUKHEHHS IHUTaHb, IO
cTocytoTees BiakputTs Kpenurhoi ninii no KapTkoBoro paxynka, mapamerpiB i yMoB KpeqUTHUX MPOAYKTIB TOIIIO,
Kitient Mmoxe otpumaty Bifi baHKy po3’sicHEHHS 1I0JJ0 TAKUX MUTaHb (IUITXOM 3BEpPHEHHs a00 Ha/IiCIIaHHS 3aIuTy JI0
banky).

9.1.2. 3 meroro Biakputta KpeaurtHoi ninii no KaptkoBoro paxynka KiieHT moBuHeH moaatu no banky
JOKYMEHTH 1 BIJIOMOCTI, TIepelTiK sIKMX BU3HauYeHHH baHkoM, Ta 2 (1Ba) MPUMIpHHUKY BiAMOBiAHOT 3asBH MPO HaJaHHS
bankiBcrkoi mocyru 3 Biakputts KpeautHoi ninHii 7o KapTkoBoro paxynka/ 3asBu npo HaJaHHs baHKiBCbKOT mocmyru
3 Bimkpurtss KapTkoBoro paxyHKy Ta BigkputrTs KpeautHoi JiHii no KapTkoBoro paxynky (mani — 3asBa mpo
KpeAUTYBaHHS ), CKJIaJIeHOi 3a (hopMOr0, BH3HaUEHOI0 baHKkoM.

9.1.3. 3a Bumoroio banky KiieHT 3000B’s3aHul HagaBaTH JOAATKOBI JIOKYMEHTH 1 BIZOMOCTI, SIKI 3TiTHO 3
BUMOraMu 3akoHonascTBa i [IpaBun banky HeoOxinHi 1u1g npuiHATTS bankoM pilieHHs 100 BiIKPHUTTS TAaKOi JiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KaptkoBoro paxyHka npuiimMaetbcs bankoM BifmoBigHO 10
3akoHoaBcTBa 1 [IpaBun banky.

9.1.5. Indopmauiro mpo Binkpurts bankom KpeantHoi ninii Ta i po3Mip, 10 BiaNOBifae 3a3HaueHOMY B 3asiBi
npo KpeautyBaHHs, bank nosinomisie Kiienty nuisixom HanpasneHHs Homy CMC-noBigoMieHs Ta/abo MOBiAOMIICHD
yepe3 MOOITBHUE 3acTOCyHOK «Viber» Ta/abo 3acobamu mociayru [HTepHeT-OaHKIiHT Ta/ab0 Ha EeNEKTPOHHY IOIITY
ta/abo B iHIIHUIA c110CiO, BU3HAUYEHHI JJOTOBOpOM.

9.1.6. atoto Bigkputra KpemutHoi miHii € pmaTa HampaBlieHHS MOBIIOMJIEHHS NpO BiAKpUTTA banHkom
KpenuTHoi miHii Ta i po3mip. [Tepebir crpoky nii KpenutHoi ninii mounHaeThest 3 1aTH BiAKpuTTs KpenutHoi niHii Ta
3aKIHYYETHCS B TEPMiH, 3a3HAaYCHUH B 3asBi PO KPEAUTYBAHHS.
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9.1.7. 3a BiICYTHOCTI 3ayBa)kK€Hb 10 3asiBH MPO KPEAUTYBAaHHS Ta iHIIHUX JOKYMECHTIB 1 BIIOMOCTEH, HaJaHUX
KirieHTOM, a TakoX 3a yMOBH NPUUHATTS baHKOM IMMO3UTHBHOTO PIIICHHS PO BIIKPUTTSA Takoi JiHii baHk moBeprae
Knienty 1 (onun) npuMipHuK 3asBU PO KpeOUTYBaHHs, miaAnucanuii 3 00Ky banky Ta ckpimieHni BiZONTKOM Me4aTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHMBICTH OTPUMYBAaTH
Kpenut HeoOMexeHy KiTbKICTh pa3iB MPOTATOM YChOT'O CTPOKY [ii TaKoi JIiHii 32 YMOBH, 110 KO’KHE OTpUMaHHA Kpenuty
€ MOKJIMBUM Yy MEXKax HEeBUKOpHCTaHOI yacTuHH JlimiTy (0e3 mpoBeeHHs T0JAaTKOBUX CIELialbHUX EePErOBOPiB Ta
0e3 yknagenHs: Mixxk CTopoHamu OyAb-SKUX AOTOBOPIB, yrof Toulo npo 1ie). Haganus Knienty Kpenuty € MoxxnuBuMm y
Me)Xax OTPHMaHUX 1 3rojioM noramenux cyMm Kpeauty (KpeautHa niHig € BITHOBIIOBAHOIO).

9.1.9. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykty HeoOXigHUM € o(hOpMIICHHS
3acTaBM [IpaBa BUMOTH KOIITIB 3 J[em03UTHOTrO paxyHKa, TO BiAKpuTTa KpenutHoi miHii OyJe MOKIMBUAM BHKIIIOYHO 32
YMOBH yKJIaJieHHs BiAmoBigHOTO JlOrOBOpY 3acTaBy.

9.1.10. Skmo 3rigHo 3 ymoBamu obpanoro Kimienrom KpeanTHoro mpomykty HeoOXimHUM € 0(hOpMIICHHS
3actaBu OB/III, To KpeautHa niHist BizkpuBaeThcsi bankom He mi3Hillle HACTYIHOTO poOOYOro JHS Miciisl OJOKYBaHHS
(oOmexenHs1) nenoszuTapHoo ycranoBoto banky OB/III, mo nepemaioThest B 3a0e3neueHHs (MiATBEPAKYETHCS
Bi/JINIOBITHOIO BUITMCKOIO) Ta YKJIAJAHHS BiIMOBiMHOTO [loroBOpY 3acTaBy Ta i€ 10 3aKiHYEHHS CTPOKY, BA3HAYEHOTO B
3asBi mpo KpeauTyBaHH:A, abo no mpunuHeHHS nii KpeawtHoi miHil 3 iHmMMX mincrtas, mependadeHux JloroBopowm,
3asiBOIO PO KPEAUTYBaHHS a00 3aKOHOIaBCTBOM.

9.1.11. {xmo 3rigHOo 3 ymMoBamu obpaHoro Kiiearom KpemuTHOro MpOoAyKTy HEOOXimHHM € O(pOpPMIICHHS
nopyku Opranizarii, To Bigkputts KpeautHoi miHil Oyme MOXIMBHM BHUKIIOYHO 32 YMOBH YKIIQJCHHS BiJIIOBiTHOTO
JoroBopy nopyku/maonatkoBoi yroau 10 J1oroBopy nopykH.

9.1.12. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-SKMX MPOBENEHHX IUIATIKHHUX
omepariiii 32 KapTkoBuM paxyHKOM, 70 SKOTO Binmkputo KpemuTHy miHit0 (y TOMY YHCII AJIsl POBENEHHS IUIATIKHAX
omepariiii 3a [InaThbKHUMHU MOBIIOMIICHHSMH, & TAaKOX JIJIS 3IHCHEHHS 1HIIMX IJIATDKHUX OIEpalliid, CIpsSIMOBaHUX Ha
noraimenHs: 3000B’s13aHb KiieHTa, BcTaHOBICHHWX MM JloroBopom) y pa3i moBHOi ab0 4acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kimienta Ha KapTkoBOMY paxyHKY JUIs OTLIATH BiAMOBITHUX IUIATIKHAX OTIepaIiiil.

[linctaBoto mis Hamamas Kiienty Kpemnty € maaxomxenns no bamky [lnatikHUX mMOBimOMIIEHH s
npoBelleHHs omepaniid 3a KapTkoBUM paxyHKOM, O SKOro Binkputo KpeauTHy miHito, Ta/abo HacTaHHS TEPMiHY
BHKOHAHHS TPOIIOBHUX 3000B’s13aHb KirienTta epen barkowM, o BuHuKIM 3 JloroBopy (0kpiM 3000B’s13aHb 3 TIOTAIIEHHS
Kpenuty ta mporenTis 3a kopuctyBaHHs Kpegurom).

9.1.13. Kpeaur Hanmaetbesi Kiienty y ¢opmi kpemuTyBanHs KapTKoBOro paxyHka, 0 SKOTO BIIKPHTO
Kpenutny ninitoY pasi, skuo Kpenur HaaHo BHACTIIOK 3MIMCHEHHS TUIATDKHUX Omepalliii 3a KapTkoBUM paxyHKOM,
iHinidoBarux J{oBipeHOO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentnro KiieHnty.

9.2.  HapaxyBaHHs i cIulaTa IpOIEHTIB 32 KOPUCTYBaHHs KpeauToM 3/1iCHIOIOTHCS 3 YpaXyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOLIEHTHOIO CTABKOIO, PO3MIp AKOT BU3HAUCHUH y 3asiBi PO KPEeAUTyBaHHSI.

HapaxyBaHHs1 IpOIIEHTIB 32 KOpUCTyBaHHSI KpeauToM, OTpUMaHNM BUKITFOYHO MPH 3iHCHEHHI 0€3rOTIBKOBHX
TUTATDKHUX OIEpaliidl y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsM Kaprok, mpotsrom ['pefic-mepiomy
31ilCHIOETECS BaHkoM 3a (hikcoBaHOIO MPOLIEHTHOIO cTaBKOIO 1yisi [ peiic-niepiony, po3mip sikoi Bu3Ha4YeHuil y 3asBi npo
KpeIUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausToro) yncia (BKIOYHO) KOXKHOTO Micsls (MIOYMHAIOYH 3 MICSIIS, HACTYITHOTO 32
MicsteM BigkputTss KpenutHoi minHii 1o KapTtkoBoro paxyHka) He Oyze MOBHICTIO moraimieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha ITOYATOK MEPLIOrO KaJICHIAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 3a BECh Iepiox
kopuctyBanHs1 Kiientrom TakuM KpeantoMm HapaxoByloThCs (paHillle HapaXxoBaHI NMPOIEHTH — IMEPEePaxoBYIOTHCS)
BankoMm 3a cTanAapTHOIO (hiKCOBAHOIO MPOLIEHTHOIO CTABKOIO, PO3MIp SIKOT BU3HAaYeHUH y 3asiBl PO KpeaUTyBaHHS (IIpH
IbOMY TpOLIEHTHA cTaBKa JuIst ['peiic-mepioay, po3Mip sikoi BU3HAUYEHUH y 3asiBi MPO KPEeOUTYBaHHS, 0 yBaru He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3niticHioeThest bankom y Bamroti KaptkoBoro
paxyHka, A0 siKoro Bigkputo KpenuTHy niHilO, MOYMHAIOUM 3 MEPIIOro KaJCHAAPHOTO AHS, HACTYIHOIO 3a JIHEM
HanaunHs Kpenuty mo jeHb MOBHOTO morameHHs KpeanuTy (BKIIOYHO), BHXOZSYM MNPH 1BOMY 3 (DaKTHYHOI
3a0oproBaHocti 3a KpeauToM Ha MOYaTOK KOXKHOTO KAJICHJAPHOTO JHs TEepiojy, 3a SKWUH HapaxOBYIOTHCS Taki
MPOIEHTH, PO3MIPiB MPOIEHTHUX CTABOK, (PaKTUYHOI KiIBKOCTI KaJICHIAPHUX IHIB Y MEPiofli, 32 SKUH 3IHCHIOEThCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (PAKTUYHOT KITBKOCTI KAJIIEHAAPHUX AHIB Y TOTOYHOMY POLI.

9.2.3. HapaxyBaHHs NpoIieHTiB 3a koprctyBanHs Kpenntom bank 3nilicHoE€:

— miomicsing, a came 21 (ABaaIsITh MEPHIOro) Yrciia KOKHOTO Micstist (y pasi, Koy 21 (1BajusTh nepiie) 4nucio
MPUITAJa€ Ha BUXIAHHMIA a00 CBITKOBHMH JieHb — Yy nepiiuii PoOouunii jeHb, HACTYIMHUH 3a BiJIOBIAHOIO JaTOI0) Ta B
ocTaHHii Pobounii 1eHs KOKHOTO MICALIS;
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— mopasy y AeHb HaaxokeHHs Ha KapTkoBuil paxyHOK, O SIKOro BiAKpuTo KpeauTHy miHilO, KOIITIB, 3a
PaxyHOK SIKMX TOBHICTIO a00 YacTKOBO IOTramieHo 3adopropaHicTs 3a Kpeaurom;

— 'y Jaenb npunuHeHHs Aii KpeantHoi ninii no KaprkoBoro paxyHka.

9.24. Kiient 3000B’s3aHuil cruadyBatd baHKy mporeHTH 3a KopucTyBaHHS Kpemutom y cymax,
HapaxoBaHWX baHkoM, y Tii BamioTi, B skiii Kmienty nagano Kpeaut, mpoTsarom cTpokiB (IepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiJHO 3 yMOBaMH 3asiBH PO KPEIUTYBaHHS.

9.3. Crpoxk nii Kpenurtnoi ninii 10 KapTkoBoro paxyHka, BITKPUTOTO Y paMKaxX 3apIUIaTHOTO MPOEKTY, MOXKE
OyTH aBTOMATHYHO MPOIOBKEHUI 0e3 oopMIIeHHS JOAATKOBUX 3asB Mixk bankoM Ta KitienToM - Ha TO# camuii cTpok
1 Ha TUX caMUX YMOBax, L0 BH3Ha4YCHI B 3asBi MPO KPEAWTYBaHHS, SKUIO Lie mepeadaueHo ymoBamu KpemutHoro
NPOAYKTY (3 ypaxyBaHHSM BHECEHMX 3MiH Ta JONOBHEHb N0 yMoB KpeauTHoro mpoaykty), obpanoro KiieHTom
BIJIMIOBITHO /10 3asiBU PO KPEAUTYBaHHS.

VY pa3i 3MiHM iHIIKMX iICTOTHUX YMOB KpeAauTyBaHHs KiieHTa (KpiM yMOB, SIKi CTOCYIOTBHCS IPOJJOBKEHHS CTPOKY
nii Kpenutnoi ninii 1o KapTkoBoro paxyHKy, JOMOBHEHHsI YMOB KpeIUTYBaHHS po3MipoM JIeHHOT IpOLIeHTHOT CTaBKH),
000B’I3KOBUM € yKiIagaHHsa Mk bankom ta KirienTom BinmoBiaHO1 32581 Tipo 3MiHy yMOB KpenuTHOi JiHii He Ti3HiIe
JIATH 3aKiHYeHHS CTPOKY Aii KpemuTHOI miHii.

[Ipo Hamip aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY Aii KpeanTHoi niHii Ta mpo BCcTaHOBIEHHA po3Mipy Jennoi
MPOIIEHTHOT CTaBKH (SAKIO B 3asBi MPO KPeIUTYBaHHS BiACYTHii po3mip JleHHOI MpoIeHTHOI cTaBKkH ), bank mosimomisie
Kiienta mumsxom HampasneHHs iiomy CMC-nioBimomiteHs Ta/abo «Viber»-moBigoMieHp Ta/abo MOBiIOMIIEHb depe3
MOOITBEHHUM 3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kiienra Ta/abo B iHIIMEA croci0, Bu3HaueHuil JJoroBopom, He
mi3Hime sk 3a 30 KaJeHaapHUX JHIB JI0 JaTH TAKOTO MPOIOBKeHH:. J[aTor npoaoBxkeHHs cTpoky aii KpeauTHol minii
€ J1aTa, HaCTYITHA 3a JIaTO0 3aKiHYEHHS CTPOKY Iii KpenuTHoi miHii.

9.3.1. Croponn moroawnu, mo crpok aii Kpeaurroi minii mo KapTkoBoro paxyHka, BIAKPHTOTO y pamMKax
3apmiuaTHOro0 MPOEKTY, MOXKe OYTH aBTOMATHYHO MPOJOBKEHO Ha TOH caMHUil CTPOK 1 HA TUX CaMHX YMOBaX, IO
BU3HaueHI B 3asBi MpPO KPeIWTYyBaHHA, SKIIO Lie nependaueHo ymoBamu KpenuTHOTo mponykTy (3 ypaxyBaHHSAM
BHECEHMX 3MiH Ta JONMOBHEHb O YMOB Takoro KpemuTHoro mpomykTy), oOpaHoro KiieHToM, Ta 3 ypaxyBaHHSIM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOJOBKEHHS 3IMCHIOETECS HA yMOBax Ta B MOPSAIKY, MepeadaueHOMy MyHKTOM 9.3
Horosopy.

2) Knienr, y pa3i He3roan/BiIMOBH 13/BiJ] MpOIOBKEHHAM/ cTpoKy Aii KpenutHoi ninii 1o KapTkoBoro paxyHka
Ha TOM caMHi CTPOK 1 Ha THX CaMHX YMOBaXx, IO BU3HAYEHI B 3asBi PO KPeIUTYyBaHHS Ta MOBiJOMIIeHHI baHKy, Mae
MpaBo 0e30IUIaTHO BiIMOBHTHCS BiJl MPOAOBXKEHHS CcTpoKy 1ii KpemurtHoi miHii Ta, y pa3i BiIMOBH/HE3TOIH, Ma€
3BepHYTHUCS A0 baHKy i3 BiAMOBIAHOIO 3asBOIO HE Ii3HIIIE IATH, IO TIepeAye ATl MPOIOBKEHHs cTpoKy aii KpeautHoi
JIHIT,

V pasi He nonanuaa Kmienrom 1o banky BkasaHoi 3asBU O JaTH, IO HEpeLye NaTi NPOJOBKEHHS CTPOKY Ail
KpenutHoi niHii, BBaxkaeTbcs, mo KimieHT moroaws/HamaB 3rofy Ha MPOAOBXKEHHS CTpPoKy mii KpeawtHoi miHii Ha
HACTYIHUH CTPOK KpPEAWTYBaHHA 1 Ha THX CaMHX YMOBaX, [0 BWU3HAaueHI B 3asBi MpO KpeAUTyBaHHS (LUISIXOM
BUPaXCHHS TaKol 3roi MOBYaHH:M, 3rigHo 3i crarreto 205 LIK Ykpainun), a Takox noroauscst 3 po3mipom JleHHOT
NPOLIEHTHOT CTaBKH, 3a3HAYCHOI B IOBiZOMIICHHI (B Pa3i, SKIIO MOBIAOMIICHHS MiCTUTh YMOBY IPO BCTaHOBJICHHS
po3Mipy JleHHoi nmpoueHTHoi cTaBku). B Takomy Bumazaky, 3 AaTH aBTOMAaTHYHOTO IPOAOBXKEHHS CTPOKy Aii KpeautHoi
JIiHi1, Take MoBigoMIIeHHs baHky, 3a3HaueHe B yHKTI 9.3 1iporo Jloroeopy, cTae HEBiI’€MHOI YaCTHHOIO 3asBU MO
KpeINTYBaHHS.

Kpim Toro, Take noromxenns/3rona KiieHra miaTBepuKy€eThCs TAKOXK MPOAOBKEHHIM KOprcTyBaHHs KitieHTOM
KpenuTHoto niHiero Ha yMoBax 1poro JJoroBopy Ta 3asBu Ipo KpeIuTyBaHHS.

Bank nogatkoBo nosigomise KitieHTa mpo 3aiiicHEHHST IPOIOBKEHHSI CTPOKY il KpeanuTHoi miHii, mpo po3mip
JeHHoi mponeHTHOI CTaBKM (SIKIIO B 3asiBl PO KPEAUTYBaHHS BiACYTHiN po3Mip JleHHOT IpOLEHTHOI CTaBKH) MIJISIXOM
HanpaBiieHHS #Homy CMC-mnoBigoMiieHb Ta/abo «Viber»-moBioMiIeHb Ta/a00 MOBIAOMIICHb Yepe3 MOOUIbHUI
3aCTOCYHOK Ta/a00 Ha eJlekTpoHHy nomTy KiieHta Ta/ado B iHIIui crocio, Bu3HaueHuii JloroBopom.

9.3.2. IlpoxosxxenHs crpoky Aii Kpenntroi ninii 1o KaprkoBoro paxyHka, BiAKpUTOTO y paMKax 3apIiaTHOro
NPOEKTY, HE 3/11HCHIOETHCS B Pa3i HACTaHHS Xo4a O onHiel 3 HACTYMHUX 00CTaBUH (MOiH):

- orpuManHs Bij KitieHTa 3asBU TIpo BIZIMOBY BiJl MPOAOBKEHHS CTpOKY il KpennuTHoi ninii y BU3HaYeHUH B
nianyskTi 9.3.1 nynkry 9.3 JloroBopy cTpoK;

- orpuManHs 3asBu Kiienta npo 3akpurts KapTkoBoro paxyHka, 1o sikoro Biakputa Kpenutna miHist ta/abo
KapTkoBoro paxyHka, BITKpUTOTO y paMKax 3apIuiaTHOTO MPOEKTY;

- yV BUINAJKY BUSBICHHS baHKOM HeIOCTOBiIpHOI iHQopManii ta/abo (akTy HemocTOBIpHOCTI / HEMIHCHOCTI
HajaHuX JOKyMmeHTiB Kiienrta, Ta/abo HeraTHBHOI iH(oOpMaLii, sSika MOKE NPU3BECTH 10 30UIBIICHHS KPEAUTHUX
pu3uKiB banky;

- SIKIIO TIPOTSrOM OCTaHHIX 60 KaJleHAapHUX JIHIB, 110 IEPEAYIOTh JaTi 3aKiHYeHHs CTPOKY il KpeauTHoi miHii,
Ha 3apIUIaTHAN paXyHOK He HaJXOAWIHU IaTexi Bin OpraHizaumii;
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- HasSBHOCTI IIPOCTPOUYCHOI 3a00proBaHoCTI 3a KpeauTHOIO JIiHIFO CTAHOM HA JIEHb MPOJOBXKEHHS CTPOKY il
KpenuTtHoi miHifi;

- BCTAaHOBJICHHSI 3aKOHOIaBCTBOM, HOPMaTUBHO-IIpaBoBUMH akTamMu HBY MopaTtopito, 3a00poH, 00MeKeHb, sIKi
YHEMOKJIMBIIOIOTh BUKOHaHHs bankoMm 3000B’s13aHb 3a UM J{oroBopoM;

- OyIp-SIKMX IHIIMX OOCTAaBHH, SKi YHEMOXKIIMBIIOIOTH BUKOHAHHS baHkoM 3000B’s13aHb 3a M J[0roBOpoM.

VY Bumaaky HacTaHHS oOcTaBMH (TOfii), 3a3HaYCHMX B LBOMY HiAMYHKTi, aBTOMaTHYHE MPOJOBKECHHS
(mpononrauis) crpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHKy He 3A1MCHIOETBCS Ta BiJMOBiAHE MOBIIOMIICHHS
KiienTy He HafCHIa€eThCS.

9.3.3. 3000B’s13aHHa BaHKy mI0Z0 KpenuTyBaHHS, IO BHHUKAIOTH 3 JloroBopy, € BimkiumyHuMH. baHk Ha
BJIACHUM PO3CyNl Ma€ MpaBO MPUIIMHHUTH Mojanblile KpeauTyBaHHs Kiienta Oe3 HajaHHs MOSICHEHb NMPUYMH TaKoi
BIZIMOBH.

ITonoxxenns myHkTy 9.3 JloroBOopy HE 3aCTOCOBYIOTHCS, SIKIIO 3TiAHO 3 yMoBamu oOpaHoro KirieHToM
KpenutHoro npoaykty HeoOXiTHUM € 0OpPMIICHHS 3aCTaBHU MTPpaBa BUMOTH KOIITIB 3 JIel03UTHOTO paxyHKa a00 3acTaBH
OBAIL.

9.4. bank Ta KiieHT MaroTh mpaBo MpoTaroM cTpoky il KpemuTHol niHii 3MiHIOBaTH (30inbIIyBaTH ab0
3MeHIITyBaTn) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inpmenHs: po3mMipy JIimMiTy 3AifiCHIOETBCS Y MekKax MakCUMalIbHOro po3mipy JlimMiTy, nepeabadeHoro
ymMoBaMu KpemuTHOTo MpomyKTy, BEHXOIS4H 3 (iHAaHCOBOTO cTaHy KirieHTa Ta MOro KpeauTOCIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (301nbIIIeHHS) 3MIHCHIOETHCS 3a 3701010 CTOPiH NIISIXOM YKIIAJaHHS BiATIOBIAHOI 3asIBH TIPO 3MiHY YMOB
KpenutHoi niHii (MOJIOKEHHS LBOTO MIAMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 yMoBaMu oOpanoro Kiientom
KpenutHoro nponykry nepeabadeHo moxiuBicTs 3Minu Jlimity KpenuTHoi ninii mpotsirom ctpoky aii KpeautHoi
JiHii);

9.4.2. 3menureHHs po3mipy JliMiTy 3a 3BepHeHHsIM KitieHTa 31ilCHIOETBCS y MeKaX MiHIMaIBHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JIimiTy (3MEHIIEHHS) 3AIMCHIOETHCS 3a
3rogoto CTOpiH IIJISAXOM yKJIaJaHHs BiIOBIIHOT 3asBH 1po 3MiHy yMOB KpeauTHoi niHii (TT0710KeHHS [HOTO i ITyHKTY
3aCTOCOBYETHCS, SIKIIO 3T1IHO 3 yMoBamu oOpanoro Kimiearom KpenutHoro mpoaykTy nependadeHo MOXKIHBICTD 3MiHU
Jlimity KpenuTHoi ninii mpoTsirom ctpoky aii KpeautHoi niHii);

9.4.3. sxmro ymoBamu obpanoro Kirieatom KpenurHoro mpoaykTy BcTaHOBIeHO rpadik 3MeHmeHHs JlimiTy, To
TaKe 3MEHIIIeHHS BiI0yBa€THCS aBTOMATHYHO B OCTaHHIW PoOounii 1eHs KOXKHOTO MICSIIs, BU3HAYEHOTO 3T1THO 3 TAKIM
rpagikoM, 3a BUKITIOUYEHHSM, K10 CTOPOHU HE JOMOBWIIMCH TIPO 1HIIE UITXOM BH3HAYCHHS TAKMX YMOB B 3asBi PO
KpeIUTYBaHHs, Ha CyMy, BU3HA4YEHY 3TiHO 3 TakuM rpadikoM. Ilicns 3miau posmipy Jlimity, gk e nepeadaueHo um
nianmynkrom Jlorosopy, po3mip Jlimity, 3a3HaueHuii y 3asBi Ipo KpeAUTYBaHHS, 10 yBard He IPUIMaEThCS.

9.5. 3000B’s3aHHs baHKy, 0 BUHUKAIOTH 13 3asBU PO KpEAUTYBaHHS, € BiAKIMYHUMU. baHk Ha BiIacHUi
po3Cya Mae mpaBo mpoTaroM cTpoky il KpemurtHoi jiHii a00 B JeHb NPOJOBKEHHS CTPOKy il KpemuTHOi JiHil
NPUIMHMATH NoAajblie KpeautyBanHs Kiienta 0e3 HaJaHHS MOSCHEHb NPUYUH TaKol BIIMOBH, B TOMY YHCIi IUIIXOM
3akputTs (aHynroBaHHA) KpenutHoi ninii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy hakTHYHO BHKOPHCTAHOI CyMHU
KpeautHoi niHii B pa3i HeBUKOpUCTaHHS 4acTUHU KpeautHoi jinii. Taka BiAMOBA 11010 MMOAAJIBIIOTO KPEAUTYBAHHS
Krienra moxxe OyTu 00ymoBieHa Oy1b-SIKOIO 3 HACTYITHUX OOCTaBHH, 30KpeMa, ajie He BUKIIOYHO:

- SIKIIO TUIATiXHI omeparii 3a KapTkoBuMm paxyHKoM, 10 SKOTO BinkpuTo KpemuTHy JiHiIO HE 311 CHIOBAINCH
NPOTATOM 6 KaJeHJApHHUX MICSIIIB 3 JaTH YKJIaJJeHHsI PAaBOYHHY 32 KPEIUTHOIO ONepalliero abo 3 MOMEHTY 311HCHEHHS
ocTaHHbBO1 oneparii no KapTkoBoMy paxyHKy, 10 SKOro Biikputo KpenuTHy mniHiro Ta/abo

- y BUNAOKy 3MiHM 3aKOHOJAaBCTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pUHKY YKpaiHM Ta NPUHAHATTS
BiJINIOBITHOTO PIilICHHs YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BiICyTHICTh Y BaHKy BUTBHHX IpOIIOBUX PECYpPCiB, HEOOXITHHUX JJIsl KpEAUTYBAHHS Ta IPUUHATTS BiAMOBIIHOTO
pillIeHHs yIIOBHOBaYKEHNM opraHoM baHky, Ta/abo

- nopyureHHs1 KitieHTOM CTpOKiB BUKOHAHHS I'POLIOBUX 3000B’13aHb 32 KpeauTHOO JiHI€I0, B TOMY YHCII 00
noraimenHs: 000B’3K0BOro MiHIMaJIbHOTO IJIATEXKY, CIUIATH MPOIEHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOIITAMH,
Ta/abo

- y BUNAJKy BUHHUKHEHHs MiJCTaB AJs1 JOCTPOKOBOrO TMOBEpHEHHS baHKOM BKiaay, po3mimeHoro y banky
3rigHo 3 JloroBopom abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKJIAY (y TOMY YHMCIHI, Y pa3i oTpuMaHHsS baHkoMm Bij
KiienTa a0o0 iHIIMX YIIOBHOBa)XEHHX OCIO 3BEPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOrO BKIAJY), JOCTPOKOBOI'O
po3onokysanns OB/III, ski € [IpeqmeToMm 3actaBu; 38epHEeHHs cTarHeHHs Ha [Ipeamer 3actasw, sikum € OB/II1, a Takox
AKIO Oyab-KMM TOPYLIEHO HHUTAHHS NPO PO3ipBaHHS, NPUIUHEHHS, BU3HAHHS HENIHCHUM a00 HiIKYEeMHHM TOIIO
Jloroeopy Ta/abo 10roBopy 0aHKIBCHKOI'O BKJIaay Ta/abo JloroBopy 3actaBu (1 yMOBa 3aCTOCOBYETHCSI, SKIIO 3TIAHO 3
ymoBamu obpanoro Kiienrom KpenntHoro nponykty HeoOXigHUM € 0()OpMIICHHS 3aCTaBH MpaBa BUMOTH KOIUTIB 3
HenosutHoro paxyHnka abo 3acrasu OB/III), Ta/abo

- BiAMoBa bBaHky Bijg MiATPUMaHHS AUIOBMX BIJIHOCHH Yy BHIajKax, rnepeadadeHux [1ogaTKOBHUM KOAEKCOM
VYkpainu, 3aKOHOJIABCTBOM, IO PETYIIOE BiTHOCHHU y cdepi 3amodiranHs Ta MpoTHIii Jeramizaiii (BiIMHUBAHHIO)
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JIOXOMIB, OJEpNKAHUX 3JOYMHHUM NUIBIXOM, (DiIHAHCYBAaHHIO TEpOpH3My Ta (DiHAHCYBAHHIO PO3IOBCIOIKECHHS 30pOi
MacOBOT'0 3HMILIEHHS, Ta/a00

- KO OyAb-KUM TMOPYIIEHO MUTAHHS MPO PO3ipBaHHS, MPUITUHEHHS, BU3HAHHS HEAIMCHUM a00 HIKYeMHHM
tomo JloroBopy Ta/abo JloroBopy mopyku (st yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJHO 3 yMoBamMu oOpaHoro KiieHTom
Kpenutaoro nmpomykTy HeoOXimHuM € opopmieHHs JJorosopy nopykwu), Ta/abo

- y BUNAJIKy HaCTaHHs OyIb-SIKMX 1HIIMX 00CTaBHUH, SIKi YHEMOXKJIMBIIOIOTh MOJANIBIIE KPeIUTYBaHHs, Ta/abo

- HasBHICTh 1HIIMX 0OCTaBWH, IO CBiYaTh MPO Te, IO TPOIIOBI 3000B’I3aHHS CBOEYACHO HE OYAyTh BUKOHAHI
Krienrom.

[Ipo 3axpurrs (anymroBanHs) KpemutHOi miHii abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMU KpenuTHoi niHii, bank moBinomisie Kiienta 3 Bukopuctanusam 3aco6iB CucTeM TUCTAHLIHHOTO
oOcyroByBaHHs, a Takox y Burisiai CMC Ta/abo MOBiIOMIIEHHS Ha ajpecy enekTpoHHoi nomtu KiieHTa Ta/abo B
IHImMHA croci0, BcTaHOBIeHWH JloroBopoMm i3 3abe3meueHHsIM MOXKIMBOCTI BCTAHOBHTH JATy BIATIPABICHHS TaKOTO
noBigomieHHs. [Ipu iboMy B TakoMy BUNIAJIKY Ticis 3aKpHUTTs (aHymtoBaHHs ) KpenuTHO iHii a00 3MEHIIEHHS po3Mipy
Jlimity nmo po3mipy ¢aktuuno Bukopuctanoi cymu Kpemnuthoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEIUTYBaHHS, 710 yBark He MPUHMAETHCH,.

9.6. Tlpunmuenns aii KpenutHoi ninii 1o KapTkoBoro paxyHka 3MiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. is KpeaurHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3HAYEHOTO
3rifHo 3 3asBOI0 MPO KpemuTyBaHHS (Y TOMY YHCII 3 ypaxyBaHHSIM YCiX NPOJOBXKEHb IIbOTO CTPOKY, SKIIO BOHU
BiOyBaJHCS 3TiTHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHH: 1 KpequTHOTO IpOoIyKTY).

9.6.2. lis Kpeautnoi minii mo KapTkoBoro paxyHka Moxke OyTH NpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY ILISIXOM HajiciaHHs baHky BiINOBITHOTO MOBIAOMIICHHS Y TOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (0e3 yknaaeHHs Mixk CTopoHamu OyAb-SKHX JOTOBOPIB, YTOJ TOIIO MPo Iie). Y pa3i OTpuMaHHS
bankom BiamosinHoro noBinomiuenns Kiienra nist Kpenutaoi ninii npunuHseTbest y Oyab-skuii 3 5 (m’str) Pobounx
JHIB, HACTYITHHX 32 JHEM OTpUMaHHs1 baHKOM Takoro MmoBiloMIIeHHs (KOHKPETHUH JICHb, y SIKUH Oy/ie MPUIWHEHA Jist
KpenutHoi niHii y 3a3Hau€HOMY BHITJIKy, BU3Ha4a€ThCcs baHKOM caMOCTiiTHO).

9.6.3. iz KpeautHoi niHii MOoke OyTH TIpHUIIMHEHA TOCTPOKOBO BaHKOM B OAHOCTOPOHHBOMY MOPSAKY (6e3
yknageHHs: Mixk CTopoHaMu OyJIb-SKHX JOTOBOpIB, yroJ ToIo mpo ue). [lpo npununenns aii KpexuthHoi ninii bank
iHhopmye KimieHTa MIIIXOM MMOAAIBIIOTO HAAiCTIaHHS HOMY BiJIIOBiTHOTO TIOBIJOMIICHHS Y TTOPSIKY, BCTAHOBIECHOMY
YMOBaMH OTOBODPY.

9.6.4. Slxkmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemuTHOoro mpomykry HeoOXigHHM € o(opMIICHHS
3acTaBM MpaBa BUMOTH KOWITIB 3 Jlenmo3uTHOTro paxynka, To misi KpeautHoi niHil mpUMUHSAETHCS AOCTPOKOBO y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TTOJIIi:

— Yy pasi ZocTpoKoBoro rnoBepHeHHs Bkiaay (y Tomy uncii yactuau Brinaay) 3 Jleno3uTHOro paxyHKy 3 Oyib-
SIKUX TIPUYHH;

— y pasi orpuManHs bankom 3asBu Kitienrta nipo 3akpurts KapTkoBoro paxyHka.

9.6.5. Slkmo 3rigHo 3 ymoBamm oOpaHoro Kiientrom KpemutHoro mpojykty HeoOXigHUM € o(hOpMIICHHS
3acrasu OBJII, To nist KpeauTHOT MiHiT NPUNHHSAETHCS TOCTPOKOBO Y pa3i HACTaHHS Oyb-sKO1 13 TAaKUX TOMIN:

— y pasi goctpokoBoro po3oiokysanus OBJIII, siki € [Ipeamerom 3acTaBu 3 OY/Ib-SIKUX IPUYHNH;

— y pasi orpumanHs bankowm 3asBu Kiienra npo 3akputts KaptkoBoro paxyHka, 70 skoro Bigkputa Kpenutna
JIHIs,

9.6.6. fdxmo 3rimHo 3 ymoBamm oOpanoro Kiientom KpemutHOro mpoaykty HeoOXimHMM € 0ohOpMIIEHHS
Horosopy nopyku, To misi KpeautHoi JiHii NPUIMUHAETHCS JOCTPOKOBO, SKIIO OYAb-KUM TMOPYIICHO MUTAHHS PO
PpO3ipBaHHSI, TPUIIMHEHHS, BU3HAHHS HEJIMCHUM a00 HikueMHHM ToIo JloroBopy Ta/ado JloroBopy mopyku.

9.6.7. Y pasi npunuHenHs Aii Kpenurnoi ninii (y Tomy uucii, y pasi npunuaenss aii Kpeanrtaoi ninii Kiienrom
a6o baHkoM B 0ZJHOCTOPOHHBOMY TOPSIKY 3TiHO 3 YMOBaMu JloroBopy) HaganHs Kiienty Kpenurty He 3aiiCHIOETBCA.

9.7. Tloramenns Kpeauty 31iiiCHIOETBCS 3 YpaxyBaHHSIM TaKUX YMOB:

9.7.1. Kuient 30608’ 13anuii noramaru banky ycro icHyrouy 3aboproBanicts 3a Kpenutom y Tiif Banori, B AKii
Kpenut Oyno namano KiieHty, mpotsrom cTpokiB (mepiofiB) i TepMiHIB, BH3HAUEHHMX 3TiAHO i3 3asgBOIO TPO
KpEeIUTYBaHHS 1 Y MOBaMH JIOTOBODY.

9.7.2. KiienT 30008’ s13anmii moramaty banky yactuau Kpeauty, siki mepeBUIIYIOTh 3MEHIIeHUH po3mip JlimitTy
KpenuTHoi 7niHii, IpOTSAroM CTpoKiB (MepioAiB) Ta y TEPMiHHM, BU3HAUECHI 3TiTHO 3 YMOBaMH 3asBU MPO KPEIUTYBaHHS
(1s1 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymMoBaMu oOpanoro Kiientom KpeauTHoro mpoaykry BijgOyBaeThCs
nepioinuHe 3MeHIIeHHs po3Mipy Jlimity KpeautHoi miHii).

9.7.3. Kuient 30008’ s13anmii noramatn banky MiniManbHi miaTexi (3 ypaxyBaHHsIM iH(opMalii mpo po3Mipu
MiHiManbHUX TJIATEXIB y IpomoBoMy Bupasi, Haaicinanoi bankom Kiienty) ne misuime 20 (gBaausToro) yucia
(BKJIFOYHO) KOKHOI'O MICSIIsl, TOYMHAKOYM 3 MICSIIS, HACTYITHOT'O 3a MicsiieM BiakpuTTst KpenutHoi minii 10 KaptkoBoro
paxyHka (Usg yMOBa 3aCTOCOBYETHCH, SIKILO 3TifHO 3 ymMoBaMu obpanoro Kimientom KpeautHoro mpoaykry KiieHt
3000B’s13aHUH 3/1HCHIOBATH cIyiaTy MiHIMaIbHUX IIaTEXIB).
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9.7.4. KiienT 30008B’s13aHuit moraiiati baHky ycro icHyrouy 3a00proBaHicTh 3a KpeauTom 1 mpoleHTaMu 3a
KOpPHCTYBaHHS KpeIuToM JOCTPOKOBO y TAKHUX BHUIAIKAX:

-y pasi Haxicnanas baakom Bumoru KitieHTy po mocTpokoBe moBepHeHHs Kpeanuty — He Mi3HilIe TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i banky;

— y pa3i BUHUKHEHHS IiICTaB s 3aKpUTTS KapTKOBOTO paxyHKa, 10 SIKOTO BIAKPUTO BinmoBigHy KpenntHy
niniro, Ta/abo KapTkoBoro paxyHka, BIAKpUTOr0 y paMKax 3apijaTHOrO MPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOT0
3 X PaxyHKIiB;

— y pa3si 3BinbHeHHs KitienTa 3 po6oTu B Oprasisaiiii, a Takox y pa3i HezapaxyBanHs OpraHi3alli€ro yrpoI0BxK
2 (1BOX) KaJCHOAPHUX MICSIIIB MMOCTILIb TUIaTeXiB Ha KapTKoBHMIT paxyHOK, BIAKPUTHH y paMKax 3apIuiaTHOTO MPOEKTY,
— npotsirom 3 (Tprox) PoGounx 1HiB, HACTYITHUX 3a JHEM HacTaHHSA OyAb-sKOi 3 IIUX MOAiH (L yMOBa 3aCTOCOBYEThCH,
SKIO 3riHO 3 yMoBaMu obpanoro Kiiearom Kpenutnoro nponykry KpeanTHa miHist BizkpuTa y paMkax 3apmiaTHOTO
MIPOEKTY);

- y pasi pozipsanusa JloroBopy (3 miJicTaB, o HE MOB’s3aHi 3 BimMoBowo KitientoMm Big JloroBopy) — y neHb
HAaCTaHHA L€l MOAil;

— y pasi nogauHs Kimieatom 1o banky 3as8u nipo posipsanHs JloroBopy B 3B’s13Ky 3 BiAMOBOIO Bix JoroBopy —
npoTaroM 7 (ceMH) KaleHAapHUX JHIB, HACTYITHHUX 3a THEM MOJaHHS BiAMOBIIHOI 3a5BH;

—y pasi HeBukoHaHHs KiieHTOM a00 MalfHOBUM MOpy4uTeNieM / MOpy4YHTEneM 3000B’s13aHb, nepeadaueHux
JoroBopom 3actaBu / JIoroBOpoM TMOPYKH.

9.7.4.1. YV pa3i BUHUKHEHHS Oy/Ib-SIKMX MiACTaB ISl TOCTPOKOBOTO MoBepHeHHs bankoM Bxknamy, po3mimieHoro
y Banky 3riznHo 3 BiamoBizHow 3asBOIO Mpo HagaHHs baHKiBChKOT mocnyru (y TOMY YHCHi y pa3i orpuManHs bankom
3BepHeHHs KitieHTa a00 iHIIMX yMOBHOBaXXEHUX 0CI0 MPO JOCTPOKOBE MOBEPHEHHS TAaKOro Bxmamy), TOCTPOKOBOTO
poszonoxyBanus OBJIIL, siki € [Ipenmerom 3acTaBu, a TakoX y pasi MopymieHHsT OyAb-KUM MUTAaHHS PO PO3ipBaHHSA,
MIPUITMHEHHS, BU3HAHHS HEIIMCHUM ab0 HikyeMHMM ToIo JloroBopy Ta/abo 3asBU MpO PO3MIllleHHS BKJIaay Ta/ado
JETIO3UTHOTO JIoTOBOpY Ta/abo JloroBopy 3actaBu, KiieHT 3000B’s3aHuii moracutu baHky ycio icHyrouy
3a0oproBaHicTh 3a KpeauroM 1 CImaTuTH TPOIEHTH 3a KOpPHUCTYBaHHA KpemmTom B feHb, IO TEpeaye IHIO
JIOCTPOKOBOTO NIoBepHeHH bankom Bxiamy/moctpokosoro po3oiokyBanas OB/, sxi € [Ipemmerom 3actaBu, a60 THIO
nopyueHHs Oy Ib-KMM MUTaHHS PO PO3ipBaHHs, NIPUNMHEHHS, BU3HAHHS HEeAilCHUM abo HikyeMHHUM To1o JloroBopy
Ta/a00 3asBH PO PO3MIIIEHHS BKJIaTy Ta/abo0 IEMO3UTHOTO TOTOBOPY Ta/abo JloroBopy 3actaBu Ta/abo BUHUKHEHHS Y
banka mpaBa BuMoru Ha goctpokose rnoramenHs Kiiearom Kpenurty, 3abesmeuenoro 3acrtaoro OB/IIL. VY Bumazaky,
skio Kiient He moracuTh baHky ycro icHyrouy 3aboproBanicTh 3a Kpenutom, bank 3 HactymHoro PoGodoro mHs
3JIIACHIOE peai3allito CBOro npasa Ha JloroBipHe CIUCaHHS KOMITIB 3 JIeMO3UTHOrO paxyHKy 3 METOK MOJAJIBIION0 iX
CIpsIMyBaHHS Ha ITOTAIIeHHS BiAIOBITHOI 3a00proBaHOCTI/ pealtizallito CBOro IpaBa Ha 1103acyI0OBH Croci0 3BepHEHHS
crsaraends Ha OB/III, siki € [IpenMeToM 3acTaBu 3 METOIO TIOTAIICHHS BIAMOBIIHOT 3a00prOBaHOCTI.

Bu3HaveHa 1[yM IMiITYHKTOM YMOBA 3aCTOCOBYETHCS, SKIIO 3T1HO 3 yMoBaMu oopaHoro Kiientom KpeautHoro
HPOAYKTY HEOOX1THMM € O(OpPMJIICHHS 3aCTaBU IpaBa BUMOTH KOIUTIB 3 [lemo3zutHoro paxynka/OB/II.

9.8. KitieHT yCcBiIOMITFOE Ta IOTOKYETHCS, 110 OPiEHTOBHA 3arajibHa BapTicTh KpenuTy, opieHTOBHA peanbHa
pivHa mpolleHTHA cTaBKa (100 KoxHo1 KpeanTHoi niHii 1o KapTkoBHX paxyHKIB) 3a3HavyaroThes Y BiAMOBINHIHM 3asBi
Npo KpeAuTyBaHHs (00YKCIIeH] 3 ypaxyBaHHSIM MpHITyIeHb, o0 Kpenut Oyae orpumano KiientoM y moBHOMY 00Cs31
(B po3mipi JliMiTy, BCTAHOBJIEHOTO y BiINOBIAHIN 3asiBi Mpo KpeanuTyBaHHs), noramenHs Kpeaury Oyne npoBOoAUTUCH
y CTPOKH Ta Yy TEpMiHH, BU3HAuUe€HI 3rifHO 13 3asBOI0 MPO KpeAWTYBaHHS i YMoBaMu J0roBOpy, Joromip
3aJIMIIATUMETHCS JIIHCHUM MPOTATOM yChOTO CTPOKY KpeAuTyBaHHS, a bank i KilieHT BUKOHaIOTH CBOi 00OB’SI3KH Ha
yYMOBax, BU3Ha4eHUX J[0oroBOpoM, 3 ypaxyBaHHSAM YMOB i Tapu(}iB 00cIyroByBaHH: BinoBigHoro KaptkoBoro paxyHka,
BCTaHOBJNIeHNX JloroBOpoM, TpOIEHTHAa CTaBKa Ta iHINI TUIATeXi 3a JOJATKOBI Ta/abo cymyTHI mociayru baHky
3aJIMIIATUMYThCSI HE3MIHHUMH Ta 3aCTOCOBYBATUMYTHCS TIPOTSATOM YChOTO CTPOKY KPEIUTYBAHHS).

KiieHT ycBiZOMITIOE Ta TOTOIXKYETHCS, 0 OTpUMaHH KpeIuTy HUIIXOM 3HATTS KOLITIB y OaHKOMAaTax iHIINX
0aHKiB Ta/a00 3MiHa YMOB KPEIUTYBaHHS MOXKYTb MaTh HACJIiIKOM 3MiHY Opi€HTOBHO{ 3araibHOi BapTocTi Kpenuty Ta
OpIEHTOBHOT peaJIbHOI PIYHOT MPOLIEHTHOT CTaBKU. [IpOTATOM CTPOKY KpPEeIUTYBaHHS 3HAYEHHS OPIEHTOBHOI 3araibHOi
Baprocti Kpeauty Ta OpieHTOBHOI peanibHOI PiYHOI MPOICHTHOI CTAaBKM MOXYTh 3MIHIOBATHCS SIK B CTOPOHY
301IBLICHHS, TAK 1 B CTOPOHY 3MEHLICHHS. Y TaKUX BUIAJIKaX 3MiHHU 10 JloroBOpY HE BHOCSTHCS.

9.8.1. Y 3asBi npo kpenutyBanHs (110,10 KoxkHO1 KpennTHoi niHii 1o KapTkoBux paxyHKiB 0e3 3a0e3neucHHs)
a00 y NOBIIOMJICHHI ITPO aBTOMAaTUYHE MPOJOBKEHHs cTPOoKy Ail KpenutHoi niHii, ske BaHk Hajcuiae BiAMOBIAHO 10
noJjoxeHs NyHKTY 9.3 JloroBopy, 3a3Ha4daeTbcs po3Mip [leHHOT MPOLEHTHOI CTaBKH, 1[0 CTAHOBUTH COOOIO 3arajibHi
BuTpaTH 3a Kpenntom 3a KokHUI neHb KopucTyBaHHS Kpeaurom, BUpakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutroi ninii. Po3paxyHok posmipy JIeHHOI NMpOIEHTHOI CTaBKH 3IHCHIOETBCS 32 (OPMYIJIOKD Ta B TMOPSAKY
BU3HAaUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

AIIC = (3BCK/3PK)/t x 100%, ne:

JIIC — Jlenna mpoImeHTHA CTaBKa;

3BCK — 3aranbHi BUTPATH 3 CIIOKUBYHAM KPEIAUTOM;
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3PK — 3aranpHHI po3Mip KPEaHTy;

t — CTPOK KpeIuTyBaHHA y JHSX.

9.9. KitieHT ycBiIOMIIIOE Ta MOTOXKYEThCS, 1110 JIeHHa mpolieHTHA cTaBka 3a Kpeaurom Oyia oOuunciieHa Ha
OCHOBI NPUIMYILEHHs, 10 MPOLCHTHA CTaBKa Ta iHIII IUIATEXi 3a MOCAYrd baHKy 3aJHIIaTUMYThCS HE3MIHHUMH Ta
3aCTOCOBYBaTUMYThCS IIPOTATOM CTPOKY KpeuTyBaHHs, Ta o bank i KitieHT BUKOHArOTH CBOi 3000B’s13aHHS HA YMOBaxX
Ta y CTPOKH, BU3HaUeHi JJoroBopom.

KiieHT ycBigomioe Ta MOTOKYEThCS, Mo oOuncieHHs JlenHoi mnpoueHTHOi cTaBKkuM 3a Kpeaurom
YHEMOXKIIMBIIIOE BCTAaHOBJICHHA YITKOTO PO3MIipy MalOyTHIX IJiaTtexiB, Ta JleHHa TpOIEHTHA CTaBKa po3paxoBaHa
BUXOJISTYH 3 TUTAHOBUX (OPIEHTOBHUX) IUTATEXKIB 32 3asBOIO PO KPEIUTYBAHHS Ha JIATy ii yKIIaJeHHS

9.10. Kuient Hamae banky 3rony (mo3Bin) Ha B3aemomiro baHky 3 TpeTiMu ocobamu, a TaKOXK Ha 3aTydeHHS
KOJIEKTOPCHKOT KOMMAHII JUII BPETYIIOBAaHHSA MPOCTPOYECHOI 3a00proBaHOCTI 3a YKIAJeHWM 3 BaHKOM KpeanTHHM
moroBopom/JloroBopoM Ta mpaBo baHKy 3BepraTtHcs A0 TpeTiX ocid B TMOpSIIKY Ta HA yMOBax HepeadadeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOPMYBaHHS IOJ0 HEOOXiAHOCTI BHKOHAaHHS KitieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
Bbankom kpeautHuM moroBopom/JloroBopom Ta/abo mono mepedaui iHdopmauii mpo MpPOCTpoyYeHY 3a00PrOBaHICTDH
KitienTa Tperim ocobam, mepcoHa bHi JaHi akux Oynu un 6yayTh nepenani Kiniearom banky ans BunHeHHs bankowm sk
BOJIOZILTBIIEM 0a3W MEepCOHANBPHUX JaHWX BCiX [iH, sKi BiAmoBigHO 10 3akoHy Ykpainu «lIpo 3axwcT mepcoHalIbHUX
JaHUX» € 00pOOKOI0 MEepCOHANBPHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKiajaeHoro 3 bankom
KpeautHOTO noroBopy/lorosopy. [Ipu oMy 000B 30K OTpUMATH 3rOAy TPETiX 0cid Ha 0OpOOKy iX mepcoHaTbHHUX
JIaHUX JI0 Iepeadi TaKuX epCoHANbHNX TaHnX banky nmoknanaerscs Ha Kimienrta. baHk, sikuit BiCTynuB nmpaBo BUMOTH
3a JJOTOBOPOM IIPO HaJlaHHSA KPEAUTY HOBOMY KpEAUTOPY abo 3alyduB KOJIEKTOPCHKY KOMIIaHIIO JI0 BPETYJIIOBaHHS
IPOCTPOYEHOi 3a00proBaHOCTi, 3000B's13aHui npoTsroM 10 poOoumx AHIB 3 JaTW BiACTYIUICHHS MpaBa BUMOTH 3a
JIOTOBOPOM TIPO HAJIaHHS KPEIUTY HOBOMY KpPEAUTOpPY a00 3alydeHHs KOJEKTOPCHKOI KOMIaHIl O BPETYIIOBAHHS
npocTpoueHoi 3aboproBanocTi moBigomuty Kitienta npo takuii pakrt Ta mpo nepenady nepcoHanbHUX AaHux KimieHTa,
a TakoX HajgaTH iH(GOpMalilo MPO HOBOTO KpeauTopa abo KOJEKTOPChKY KOMIIAHIIO BiAMOBIIHO (HaiiMEeHYBaHHS,
ineHTHdIKAITHNA KO IOPUINYHOI 0coOn B €AMHOMY Jep KaBHOMY PEECTpi MIANPUEMCTB 1 OpraHizaliii YkpaiHu,
MICIIe3HaXO0KEeHHS, iH(popMaIIito T 3iHCHEHHS 3B'SI3KY - HOMEp TeleOoHy, aapecy, aApecy eIeKTPOHHOI MOIIITH ).

9.11. bank, HOBHUIl KpeaUTOp Ta/ab0 3ajdydeHa HUMHU KOJIEKTOPChKAa KOMIIaHis MalOTh IPABO 3BEPTATHUCS IO
KitienTa, for0o IpeICTaBHUKIB, CIIAIKOEMIIIB, IIOPYIHUTENIB, MAHTHOBUX IMIOPYYUTEINIB, a TAKOXK 0 OIM3bKUX 0cid KirienTta
TPEeTixX 0ci0, B3aeMo/Iis 3 SIKUMH TtependadeHa /JJoroBopom ta siki Haaau 3roy (I03B1UT) HA TaKy B3aEMOJIIIO, Y TIOPSIIKY
Ta Ha YMOBaX, nepeadaueHux crarreto 25 3akoHy Ykpainu «IIpo crokuBue KpeauTyBaHHS», 3 METOIO iH()OPMYBaHHS
po HeoOXiHICTh BUKOHaHHS [lo3nyabHUKOM 3000B's13aHb 3a 1M J[OrOBOpOM, a TakoX HajgaHHs iHpopMarlii mpo
po3mip mpoctpoyenoi 3aboprosanocti 3a JloroBopom. B3aemonist banky, HOBoro kpeauropa Ta/abo 3aayd4eHHX HUMH
KOJIEKTOPCHKMX KOMIIaHIH 3 3a3Ha4YeHUMH OCO0aMH MOXe 3JIHCHIOBATHCS IUIAXOM 0Oe3MocepeHbol B3aeMOIii
(TenedoHHI Ta BiIeONIEPEroBOPH, 0COOKCTI 3ycTpidi) Ta/a00 HaJCHIaHHS TEKCTOBUX, TOJIOCOBUX Ta IHIIUX MOB1IOMIIEHb
yepe3 3aco0M TUCTAHIIHHOI KOMYyHiKamii Ta/ab0 HaJCHIIaHHS TOIITOBHX BiJIPaBlieHb 13 TO3HA4YKOK '"BpydnTtn
ocobucTo" 3a MicIleM NMPOXUBAHHS UM repeOyBaHHs a0o 3a MiclieM poOoTH (hi3udHOi 0COOH.

10.IucTanuiiine 00cIyroByBaHHsI

10.1. HdwucraHmiiiHe 0OCIyroByBaHHS 3iHCHIOETHCS 3a JOIIOMOTOIO:

— Cucrem aucranniiHoro oociayrosyBants (MobipHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CHO mnsa Camo3aiiHaTuX 0cCi0;

— KonrakT-11eHTpY;

— Caiiry banky;

—  enekTpoHHOI mortH (e-mail);

— iHmHMX 3aco0iB TUCTAHLIHOI KOMYHIKalii, B TOMy 4icii, SMS — NOBiJOMIIEHHS, MJIAaTiXHi 3aCTOCYHKH Ta
Web noaatku (30kpema, ajie He BUKIIOUHO Viber, Messenger Ta iHrii).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB JUCTAHIITHOTO 0OCITYyTOBYBAaHHS 3aJICXKHUTh BiJl HASBHOCTI TEXHIYHOT
MOXJIMBOCTI y BaHKy 3acTOCOBYBaTH NMeBHHI CIIOCIO HA MOMEHT HaJlaHHs baHKIBCBbKOI MOCIyry, HagaHHa iHGopMarii
Kiienry. baHk, B KO)KHOMY OKpeMOMY BUTIAJIKY oOupae criocid koMyHikailii 3 KiieHToM Ha BIaCHHUN PO3CY/I.

10.2. Mducraniiiine o0ciyroByBaHHs Hazae KilieHTaM MOXKJIMBICTH OTpPHMYyBaTH pO3PaxyHKOBI Ta
iHpopMaLiiiHi HociIyry/ iHiLiIOBaTH BiAMOBIAHI omepalii, y TOMY YHCII MOXJIHMBICTh MPOIOBXKEHHS CTPOKY OPEHAM
Ceiidy, BcTaHOBJIEHHS HOBOTO CTpOKY openau Celidy (6e3 3minu Ceiidy), iHiLiFOBaHHS IPUNUHEHHS YTOJH 3 OpPEeHAN
Celidy 3 oHOYACHUM NPHHHATTAM 3asBH Ha 31ady/mepenady Komrutekty wmouiB Bij Ceilida TpeTboro ocoOoro,
iHIIIOBaHHS TUIATDKHUX OINEpalid Moo MepekasiB, oTpuMaHHs iHdopmauii momo craHy paxyHkiB Kiienra Ta
3M1iICHEHUX 32 HUMH IDIATHKHUX OTepalliid, HalaHHS MOB1IOMIICHHS IIPO BiIMOBY BiJl TPOJOBKEHHS CTPOKY PO3MIIIEHHS
Bxuiagy Ta moBiJOMJICHHS PO BTPATy YMHHOCTI TIOBIIOMJICHHSIM PO BKa3aHy BiIMOBY, OTpUMaHHS iH(popMaIlii 11010
pe3yNbTaTiB OMpAIIOBAHHS TAaKUX IOBIJIOMJICHD, YIPaBJIIHHS PH3MKAMH HENPAaBOMIPHOTO jaoctymy 10 KapTkoBux
PaxyHKiB (30KpeMa, HUISIXOM iHiLiI0BaHHS 3MiHU ABTOPH3aLIi{HUX JTIMITiB, iHILiIFOBaHHS BHECEHHS 1 BUIy4eHHs KapTok
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no/31 CTOm-CIUCKYy), y Mekax (YHKI[IOHAJIbHMX MOXJIMBOCTEH 3aco0iB, IO 3aCTOCOBYIOTHCS IS TaKOI'o
00CITyTOBYBaHHS.

10.3. Buxopucranns 3aco6iB Juctanuiiinoro o0ciyroByBanHs KilieHTOM € peKOMEHIIOBaHUM IJisi HHOTO 3
METOI0 3a0e3MEYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKiB 1 MpPOBENCHUMH 32 HHUMU
TUTATDKHUME OTIEPAIlisIMU, YIIPABIiHHS PU3UKaMH HETIPaBOMIpHOTO JOCTyITy 10 KapTkoBUX paxyHKIB TOIIO.

10.4. Tndopmauis moao JucraHuiiHoro 00CIyroByBaHHs, Y TOMY YUCHi IOJI0 HAJAHUX IUIATDKHHUX MOCITYT
Ta MOCIyr iH(QOpMaiiHHOrO 0OCIYrOBYBaHHS, a TAKOX LIOAO MOBIAOMIICHHS MPO BiAMOBY BiJ MPOJOBXKEHHS CTPOKY
po3mimenHs: Bkiamy, MoBiZOMIICHHS MPO BTpaTy YMHHOCTI TOBIJOMIIEHHSIM PO BKa3aHy BIIMOBY Ta Pe3yJbTaTiB
OTIPAITIOBAHHSI TaKWX TOBIAOMIEHb (piKCyeThcsi 1 30epiraerbcss bankom y cmocodu 1 B MOPSAKY, IO BHU3HAYEHI
[IpaBunamu banky (y ToMy uuncii B enekTpoHHil ¢opmi). Biamosinna indopmariis, 3adikcoBana i 30epexena bankom,
BBQKAETHCS HAICKHHUM 1 JOIYCTUMHM JOKa30M IIIOJ0 THX 0OCTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YHCIIi IPU PO3TIIAII
CyllaMU Ta IHIINMH KOMIIETEHTHUMH OpraHam¥, yCTaHOBaMH 1 ocobamm Oyab-skux cropiB Mix CTopoHamu, ix
NpeTeHs3ii oJ1Ha 10 OHOT TOLIO.

10.5. [dwucra”uiiine oOcayroByBaHHs 13 BUKOpuUcTaHHAM CHCTEM JMCTAaHIIWHOIO OOCIYrOBYBaHHS
(Mo0inpHOro 6aHKIHIY Ta IHTepHET-0aHKIHIY) 3/IHCHIOETCS 3 YPaxyBaHHIM TaKUX YMOB:

10.5.1. 3 mertoro BukopucTanHs CHCTEM JUCTaHIIHHOTO 00CcTyroByBaHH: JlepikaTens 30008’ I3aHUH 3TiIHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3mimyerhest Ha Caiiti banky, 3apeectpyBatucsi y Oyab-sKiid 3 IHUX CHCTEM.
Hezanexxno Bix Toro, y sikiid i3 CucTeM MUCTaHIIMHOTO 0O0CIyroByBaHHsS Oyne 3apeecTpoBaHuil [lepxxaTens, BiH Mae
MIPaBO BUKOPUCTOBYBATH TaKOX 1 iHITY CHCTeMy AMCTaHIITHOTO 00CTyroBYBaHHS (32 TUMU XK PEECTpaIliHHUMH TaHUMHU
— Jlorinom 1 OcobucTuM mapoinem).

VY pasi, sKIIo peecTpalist 3AiiiCHIOBaTUMEThCSI Y MoOinbHOMY OaHKiHTY, JlepikaTenb MOBHHEH MOIEPEIHBO
BCTAaHOBHUTH po3MmimeHuii bankom B App Store a6o Google Play (BiamoBigHO) IUTaTiHHA 3aCTOCYHOK y CBOEMY
Mo0ineHOMY PUCTPOT, SIKUIT TIpallioe Mmif onepaniiiHoo cuctemoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxkarens y CucremMax AWCTaHLIAHOTO OOCIYroBYBaHHsI 3OiHCHIOETbCA 13
3aCTOCYBaHHSM pekBi3uTiB KapTku, BumyIieHoi Ha ioro im’sa. Jlns minTBepkeHHs Takoi peectpamii baHk Hajcumae
Hepxartemo iHpopmariitne mosimomienHss 3 OTP-mapomem Ha ioro Homep mobGimbHOTO TenedoHy (3acobamu
pyxomoro (MoOibHOTO) 3B’ 513Ky a00 Mepexi [HTepHeT). Y pasi mogansIioro HajJeKHOTo BBeJeHHS [lepikaTeneM Takoro
OTP-mapomnsi, a Takox cTBopeHHs cBoix JloriHa i OcoOuCTOro Mapos, Horo peecTparisi y TaKuX CUCTEMax BBaXKAETHCS
YCIIIIHO¥O.

10.5.3. Ilicns ycnimHoi peectpanii Hepkatens y Cucremax qucTaHmiiiHoro oociyroByBaHHs baHk 31ilicHIoe
fioro JlucraHiiiiine 00CIyroByBaHHS Yy MeKaX ()yHKI[IOHATBHUX MOXKIIUBOCTEH Takux cucteM. CUCTEeMH TUCTAHIIIHOTO
00CITyroByBaHHS MOXYTh BUKOPHCTOBYBATHCS, Y TOMY YHCII, 3 METOK OOMiHY JOKyMEHTaMH Ta iH(QOpMAIIIE Mik
Croponamu (30KpeMa, 3a ix Jornomoror bank moxe Hajgcunaru KimieHTy YMOBH JOTOBOpY 1 3MiHH JI0 HUX, OYIb-SKY
i1y iH(opMallito, o CTOCYEThCs paBoBiqHOCHH CTopiH 32 JJoroBOpOM Ta 1HIIMX MUTaHb X B3a€MOIIT).

10.5.4. [osipeni ocobu Kiienta MoxyTh BHKOpHcTOBYyBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTrOBYBaHHS
BUKJIFOYHO y MeXaxX (PyHKIIOHAIBHHX MOMJIMBOCTEH TaKMX CHCTEM, BCTaHOBJIeHHX bankom s JloBipeHux ocid
(30Kpema, y 4acTHHI 1HiNiIOBaHHS TUIATDKHUX Omepalliil 13 3acTocyBaHHsIM KapTok, BHITyIIIeHUX Ha iM’sl TaKuX Oci0, 1
pekBi3uTiB Takux Kaprok).

10.5.5. [lns xoxkHOoro Bxomy no CHcTeM NIHCTAHIIHHOTO OOCITYrOBYBaHHS (3 METOI MOMANBIIOTO iX
BUKOPHUCTaHHS) HEOOXiTHMM € YCHilmHe NpoxojpkeHHs [lepkarenem npoueaypu Horo ABTeHTH(IKAIl y TakuX
cucTeMax.

10.5.6. 3a ymoBHM ycmimHOro npoxo/pkeHHs JlepikateneMm mnpoueaypu ioro ABreHtudikaunii y Cucremax
JMUCTAHIIIHOTO 0OCIyTrOBYBaHHS BiH MOJXe 1HIIIIOBATH HAJJaHHS TUIATIKHHUX TOCIYT Ta TOCIYT MO0 iHPOpMAIiitHOTO
00CIyroByBaHHs y Mexax (YHKI[IOHAJIbHUX MOJXJIMBOCTEH IMX CHCTEM. IHINiIOBaHHS HAJaHHS TaKUX IOCIYT
3MIMCHIOETHCS NUIIXOM HaJicaaHHA A0 baHky BignoBimHux EeKTpoHHWX AOKYMEHTIB (3 JOAAaBaHHAM JIO HHX
Enextponnux mianuciB [lepkarteniB y BUNagkax, KOJM Lie HEOOXiTHO 3riIHO 3 NpaBWJIaMH IUIaTDKHUX CHCTEM,
[IpaBmwiamu banky 1 YMoBamu jgoroeopy). [lix yac ctBopeHHst EJeKTpOHHOIO JOKYMEHTa 3 IHII[IIOBAHHS IUIATEKY B
TUTATDKHIN cucTeMi (MK eeKTPOHHUMHU IUIaTHKHUMU 3acobamu) JleprkaTellb Mae MOXKIIMBICTh CKOPUCTATUCS OKPEMUM
CEepBICOM «IIepeKas 3a HoMepoM TeeoHy», 110 HAIAEThCS IATKHOIO cucTeMoro Visa International, a came:

10.5.6.1. Jlepxkarenp Mae MOXKIIUBICT 31HCHIOBATH TUIATKHI orepailii B MoOUIEHOMY OaHKIHTY Ta, 3aMiCTh
TUTATKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIATIKHOT KAPTKU) OTpUMYyBaya KOIITIB, 3a3HaYaTH HOMED
MOO1IBHOTO TeneOoHy IHOr0 OTPUMYBaya 3a YMOBH, SIKIIO OCTAHHIH MONEepeJHHO BUKOHAB HEOOXIHI HaJalITyBaHHS
TaKOT'O CEPBICY — HAJIaB PO3MOPSIKEHHSI EMITEHTY 3A1CHIUTH TEXHIYHY IPUB’A3KY HOMEpA CBO€ET TUIATIKHOI KapTKU /10
CBOT0 HOMepa MOOLIBHOTO Telle(hoHy. BBaXkaeThes, 110 y TAKOMY pasi 31iHCHEHHS 0€3rOTIBKOBUX OIepallii 1HILIIOETHCS
HIISIXOM 3aCTOCYBaHHA pekBi3uTiB BinnosigHoi Kaptku epsxatens, oOpanoi [epxarenem y MobinsHOMY OaHKIHTY, Ta
IUIATDKHOI KapTKH OTpUMYyBada KOIUTIB, HOMEp $KOI TEXHIYHO NpUB’s3aHMN 10 3a3HaveHoro JlepikaTtenem mpu
IHIIIFOBaHHI IUTATEXY HOMEpa MOOIILHOTO TeJie)OHY OTPpHUMYBaya KOIITIB.
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10.5.6.2. KimieHT HOroKy€eThes, 0 i Yac 3AiHCHEHHS IJIATDKHUX omepaliiii B MoOiIbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBifl PO3Cya MOKJIMBICTh, HaJaHy TEXHOJIOTiIIMH IUIaTOKHOI cucreMu Visa International Ta
EMITEHTIB MI0/I0 TepeKa3y KOMITIB: HUITXOM BUKOHAHHS CTAaHIAPTHOI omepalii i3 3a3Ha4eHHsIM MJIaTiKHUX PEKBI3UTIB
TUIATLKHOT KapTKKU OTpUMYBada abo IUIIXOM BUKOHAHHS OKpeMoi onepamnii MoOiIbHOTO OaHKIHTY, B AKii 3a3Ha4aTHMe
HOMEp MOOUTBHOTO Tene(oHy OTpUMyBada y IIIATLKHAX pekBi3uTax. [Ipu mpomy, eMiTeHTH, eKBaiipu Ta Ooprasizaiii
IUIATDKHUX CHUCTEM, L0 3a0e3MeuyloTh BHKOHAHHS TAaKOTO MepeKa3y KOLITIB, 3MiHCHIOBATUMYTh HOro oOpOOKy 3
BUKOPUCTAaHHIM HEOOXiHMX IUIATLKHUX peKBi3uTiB KapTku BinnmpaBHUKA Ta MJIATiXHOI KAPTKH OTPUMYyBauda KOLITIB
BIMIOBIIHO 7O TPaBHWJ [WX IUIATDKHUX CHCTEM, BPAaXxOBYIOUM BUKOHaHI [lepkarensMu HajamTyBaHHS CEpBICY
IaTixXHOI cuctemu Visa International «mepeka3 3a HOMepoM TeneQoHy».

10.5.6.3. KiieHT Mae MOXKIUBICTh caMOCTiHHO 3acobamyu MoOiUTbHOTO OaHKIHTY HajaTyBaTd (ITiAKIIOYUTH)
abo ckacyBaTH (BIAKIIFOUYMTH) CEPBIC TUIATIXHOI cucTeMu Visa International «mmepexas 3a HoMepoM TeneoHy», TAKUM
YUHOM Ha/Jalodd baHKy po3mopsmKeHHs 3MINCHUTH TEXHIYHY MPHB’A3KY/BiAKmodeHHS oOpaHoro Homepy Kaptkw,
no/Big itoro Homepa mobinbpHOro (dinancosoro) tenedony. KiieHT Moke MiAKIIOYUTH 10 IBOTO cepBicy He Oinblie
onuiei KapTku, eMiTOBaHOi 10 paXyHKY, BiIKPUTOTO B TPUBHI.

10.5.6.4. BukoHyroUd HaNaNITyBaHHS CEPBICY «Iepeka3 3a HOMEpoM TeledoHy» B MoOiTbHOMY OaHKIHTY,
Knienr:

e nopydae baHKy Ta Hamae oMy 3rofy (IO3BiN) TeperaBaTH B IUIATOKHY cucteMy Visa International cBoi
MEPCOHAJIbHI JIaHI Ta IHIIY 1H(POPMAIID 3 0OMEXKEHUM JOCTYIIOM, JO SKOI B TOMY YHCII BiTHOCHUThHCS OaHKiBChKa
TAEMHHIIA, a came: TIPi3BUIIIE, iM 5, 10 0aThKOBI, pekBizuTu Kaptku, Homep mobinsHOTO (piHaHCOBOTO) TEenedoHy, sKa,
y TOMY YHCIIi, HeoOXiaHa Ais miaKiroueHHs [epxaTens no cepsicy;

® TIOTO/DKYETHCA, IO TaKi HaNaIITyBaHHA 3a0e3redaTb MOXJIHMBICTH iHIMUM (i3UIHMM 0coOaM iHIIIFOBaTH
TUTATIXHI onepanii Ha kopucth KitieHTa, 3a3Havyaroun jmiie ioro Homep MobinsHOTO (hiHaHCOBOTO) TeneoHy;

® TIOTO/DKYETHCA, IO B MEXKax 3a3HAueHOr0 CepBicy IUIaTixHOI cucteMu Visa International BigmpaBHHKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHopMaliist mpo Horo iM’si, mepii JiTepu HOro Npi3BUIIA Ta Ha3Ba
banky (emitenra Kaptkm).

10.5.7. Illopasy npu BukopuctaHHi 3aco0iB IHTepHeT-Oankinry [lepkarteni moBuHHI mepeBipatd SSL-
cepTudikar BeO-caiiTy 3 METOIO TIepecBiTUeHHs], 0 Takuii BeO-cailT € Caiitom banky (To0TO, 3apeecTpoBanuil Ha iM s
banky) 1 HeraifHO IPUITMHATH BUKOPHUCTAHHS TaKUX 3ac00iB, SKIO BiJMOBITHA MEpPeBipKa He 3aCBiIUiia HAJISKHICTH
banky BimnmoBimHOTO BEO-CalTy.

10.5.8. KiieHT Moke BiIMOBHTHUCS Bifi BUKOpUCTaHHS CHUCTEM MUCTAHIIHHOTO OOCITYrOBYBaHHS BHUKIFOUHO
IIUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCBMOBHMHM 3asBaMu. llpu LbOMy, BiIHOBJIEHHS MOKJIMBOCTI
BUKOpUcTaHHs CUCTeM QUCTaHLIHHOTO 00CIIyroByBaHHS OyJie MOXKIIMBUM TaKOX JIMILE 332 YMOBH 3BepHeHHs KiieHTa
1o baHky 3 BIJIIOBIIHUMU MUCbMOBUMH 3asiBAMH.

10.5.9. Hagannss bankom mocnyr Kiienty, mo € Camo3aifHsaTol0 ocoboto 3a jomomoror Cucrem
JUCTAHIIIHHOTO OOCIYTOBYBaHHS Ta/a00 3 BAKOPUCTAHHSM iHIITUX TEXHIYHUX 3aC00iB 3B’ SI3KY 3/IIHCHIOETHCS B MIOPSIIKY,
BU3HaueHoMy [IpaBuiiamu basky.

10.6. ducranuiitne o6cayroByBanHs i3 BukopuctanHsam CJ1O s Camo3aldHATHX 0Ci0.

10.6.1. Jwucranmiiine oociryroByBanHs 13 BukopructanHsaMm CJ1O s CaM0o3aifHATHX 0Ci0 HATa€THCSI BUKITIOYHO
Kaienram, mo € CaMO3aliHATUMH 0COOaMH.

10.6.2. 3 metoro Bukopuctanns C/O s Camo3zatinatux ocid, KiienT noBuHeH nojgaTty 10 banky 3asBy npo
HaJlaHHs BiANOBiAHOI BaHKiIBCHKOT MOCTYyTH, CKIIaAeHoi 3a (OPMOI0, BU3HAYEHOI0 baHKOM.

3asBa y BUIJISIII IAllepOBOTO TOKYMEHTA MOAAETHCA Y 2-X (IBOX) MPUMIPHHUKAX.

VY pa3i nomaHHs Takoi 3asBU y BUIVIAI EJEKTPOHHOTO JOKYMEHTa, 3asBa IIOJA€ThCS, CKIIAIA€ThCS
(Yykmagaerscsl) B TOPSIKY MOJAHHS, CKIaAeHHs (yKIajaeHHs) 3asBU MpO NpPUEHAHHS, BU3HAaYeHOMY y M. 1.6 YMoB
nmoroBopy. Ilpu ibomy, y Bunanky HeotpuManHs bankowm Bix Kitienta 3asBu 3 Haknagenanm Ha Hei KEITom mo 23:30 3a
KMIBCBKHM YacOM B JIeHb ii HanpaBiieHHs bankom KitienTty ta/a06o HasiBHOCTI y baHka 3ayBakeHb 10 Hel (mpo 1o bank
HaJICUJIA€ TIMCHMOBE TTOBioMiIeHHsI KITieHTY He Mi3Hile HaCTYImTHOT0 pobodoro JIHs 3 1aty ii oTpuMaHHs bankom), Taka
3asBa BBAXKAETHCS HE CKJIAJICHOIO (HE YKIIaJIEeHO0) Ta HeHanaHoto KiientoMm, He moromkeHoo bankom, B3aeMHi mpaBa
Ta 000B’s13kK y CTOpPIH BIAMOBITHO J0 TaKOi 3assBH HE BUHHKAIOTh

V¥ pamkax Jlorosopy bank 3a goromoroto CO mins Camo3zaiiHaTux oci0 Hagae KiieHTy mociyrd mo/o Moro
PO3paxyHKOBOI'O 0OCITYroBYBaHHsI Ha mijictaBi EJEeKTpOHHHUX JOKYMEHTIB, CTBOpPEHUX 1 niepenanux Kiienrom go banky
(y ToMy 4HcHi B 4acTHHI 31 ICHEHHs onepaliii 3 BiIKPUTTS, 3MIHHU 1 3aKpUTTs PaxyHKiB, onepauiil 3 JOKyMEHTapHOTO
o(opMIIEHHS, IPOBEACHHS 1 MIATBEPPKEHHS IJIATHKHUX OIepalliii, orepariii, mo 3a0e3neuyroTh BUKOHAHHS TUTATIKHUX
orepailiii abo € X CKJIaJ0BOI0 YAaCTHHOK, a TAKOX IHINMX orepamnid i Jid, ski € MoxxiuBuMH y pamkax CHO s
Camo3zaitHsaTux oci0). HagaHHs Takux mociyr 3iiicHIOeThCss BaHKOM Miciist NpUHHATTS HUM BiAnoBigHUX EnexTpoHHHX
JOKYMEHTIB.
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10.6.3. CTopoHH MOTOKYIOTHCS 3 THUM, 110 3aco0u ctBopenHs EIT i mmdpyBaHHs, sIKi BAKOPUCTOBYIOTHCS Y
CHO nnsa CamMo3aiHATHX 0OCi0, € TOCTaTHIMU IS 3a0€3MMeUSHHS HUIICHOCTI 1 TOCTOBIPHOCTI ENEKTPOHHUX HJOKYMEHTIB
ta igenTudikanii Kiienra /mpeacraBanka Kiienra i npeacraBauka banky (mianucyBadiB ENeKTpOHHUX JTOKYMEHTIB).

10.6.4. VYci nii, BunHeHi bankoM Ha mifcTaBi EnekTpoHHHUX TOKYMEHTIB (Y TOMY YMCITi IPaBOYUHIB (JOTOBOPIB),
ykiaanenux 3a gomomoroto CJHO mms CamozaitHsaTux oci0), mozgo skux nepesipka EIl mama ycmimHui pe3ynsrar, y
TOMY YHCIi HE BHSBJICHO mopymieHb IimicHocTi EIl Ta BcTanoBieno, mo Ceprudikar kimouya € 4yuHHUM (y pasi
3actocyBanHs Brytpimnbsoro EIN, BiamoBimHa mepeBipka 3MilicHIOETbcs baHKOM caMOCTIHO; y pasi 3aCTOCYBaHHS
3ouimHbkoro EIl, BignoBimHa mepeBipka 3milicHIoeThcs bankom i3 3amyuennsm KHE/III mo mepeBipku craTycy
CeprudikaTta KIr04a), BBAKAIOTHCS TaKHUMH, 10 HAJICKHAM YHMHOM iHimiHoBaHi KirieHTOM, HE3almeXHO BiJ TOTO, XTO
came Haknaznas EIl Ha Taki qoKkyMeHTH.

10.6.5. CtopoHHU MOTOKYIOTHCS 3 THM, 110 (yHKITIoHANBEHI MoxnBocTi CJIO mitst CaMo3aliHATHX 0Ci0 MOXKYTh
MOCTIHHO JOTIOBHIOBATHCS HOBUM (DYHKIIIOHAIOM, SIKHH MOXKE BUKOPHCTOBYBATHCS Ollpa3y IICIs TOTO, K BiH Oyme
3anpoBajpkeHni (akTuBoBaHuii) bankom (BukopuctanHs Kiienrom HOBuX ¢yHKUioHaNbHUX MokiauBocted CHO mis
Camo3zaiiHATHX 0Ci0 MiITBEPIKY€ HOTo 3rofy Ha iX 3ampoBaKeHHs (aKTUBAIII0) i BAKOPHCTAHH).

10.6.6. Buxopucranus CJIO mns CamosaitHatux oci0 (y Mexax ii (YHKIIOHATBHUX MOXIHUBOCTEH) €
MOJKJIMBHM, Y TOMY YHCJI, [UTsI BANHEHHS JBOCTOPOHHIX MPaBOYMHIB (YKJIaaeHHs 10T0BOpiB) Mixk bankowm i KirienTom
Ha MiJcTaBi BiANOBIAHUX 3asB MPO iHiNiIOBaHHS HalaHHs BaHKIBCBKMX MOCITYT Ta/abo MpaBOYMHIB IOJI0 OTPUMAHHS
iHmmx baHKIBCBKMX TOCTYyr, HE BH3HA4YeHWX UM JloroBopoMm, Ha TiACTaBi BIiAMOBIAHUX IOTOBOPIB; OOMIHY
JIOKYMEHTaMU/KOISIMA JTOKYMEHTIB, iH(OpMAIli€ro, BIAOMOCTSAMH i TOBIJOMJICHHAMH, SIKI CTOCYIOTHCS HAJIEKHOL
nepeBipku Kitienrta, imeHtudikanii #oro mMpeAcTaBHUKIB; OOMiHY iHIIUMH JOKYMEHTaMH/KOMISIMH JIOKYMEHTIB,
iH(popMalli€ro, BIJOMOCTSMU 1 TOBiIOMIICHHSMH, NependadueHMMU nuM JloroBopoM Ta/abo OKpeMo BHU3HAYEHHUMH
JIOKyMEHTaMH 3TiHO 3 1HITUMH BiIMOBITHUMH HoroBopamu Mix bankom Ta Kimientom mpo HamanHs baHKiBChKHX Ta
IHIIKX TOCTYT 200 MOB*A3aHUMH 3 HUIMHU JOTOBOPAMH, 110 HE BBAYKAETHCS HAJITAHHSAM ITOCIYT Y paMKax 1boro JJorosopy.

10.7. Hopsnok Bukopucranust CAO ans Camo3alHITHX 0Ci0:

10.7.1. Ipotsrom 3 (Tprox) Poboumx mHiB, HACTYMHHX 3a IHEM MoONMaHHS A0 baHKy 3asBu mpo HaTaHHS
BignmoBimHOI baHKiBCchbKOi mocmyrH, KiieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs mno CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCTaNAIII0 Ha TepcoHaANbHOMY(-1X) KoM 1oTepi(-ax) KirienTa Haganoro bankoM nmporpaMHOTo 3a0e3MevYeHHs,
mo go3soisie BukopuctanHs CHO mrs CamozaifHATHX 0Cib (CTBOpIOETHCS aBToMarm3oBaHe pobode micie CHAO ms
Camo3aitasaTux oci0);

—TeHeparliio 0COOMCTHX 1 BIIKpUTHX KiIFoUiB (y pa3i 3actocyBanHsa Brytpimaboro EIT);

—aBTopH3alio 3a y4acTio banky ocobuctux i Bimkputux ximouiB y CHO mnis CamosaitHatux oci6 (y pasi
3acrocyBaHHs 3oBHiHKOTO EIT);

—odopmienns CBiIOUTB 1 HaTaHHA iX A0 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH JOTOBOPY.

10.7.2. TIpotsirom 3 (Tphox) PoOoumx pHIB, HacTymHMX 3a JHeM iHcTansii KiieHToM mporpaMHOro
3abe3neueHHs, 1o A03Bousie Bukopuctanus CJ1O mist Camo3aitHsaTHX 0ci6, CTOPOHH 0QOPMITIOIOTH JBOCTOPOHHIN aKT
nipo miakmoueHHs 1o CJ1O s Camo3zaitasaTux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. YV Bumagkax, konu Big KiieHTa BuMaraTMMeTbcs BCTAHOBJIGHHS HOBOi Bepcil MPOTrpaMHOTrO
3abesneueHns CJJO anms Camo3zaiinsatux oci0, bank moimomisie mpo ne KiieHTta y mopsaky, BU3HAYEHOMY UM
Horosopom, Ta ogaouacHo Hagae KiieHTy Taky HOBY Bepcito nporpamuoro 3abesnedeHas CO mma Camo3zaliHATHX
oci6. KiieHT 3000B’s13aHMI CaMOCTIITHO TTPOBECTH BCTAHOBJICHHS OTPUMAaHOI HOBOI BepCii MporpaMHOTro 3abe3neueHHs
CHO nns CamozaiiHsiTux 0ci6 Ha mepcoHanbHOMY (-MX) KoMI 'toTtepi (-ax) Kiienra.

10.7.4. TlpwuiinsaTTs, 00poOKa i BAKOHAHHS EJNeKTpOHHHUX JOKYMEHTIB 3A1HCHIOIOThCS BaHKOM BUKITFOUHO ITiCIIS:

- orpumanHs Bin Kiienta opopmienux Cpimours (3 meroro BukopucTanHs Buytpimmboro EIl mpu
nignvcanHi EnexTpoHHUX JoKyMeHTiB) abo aBropu3amii y CHcTeMi JUCTaHIIHHOTO OOCIYrOBYBaHHS OCOOMCTHX i
BIJIKPUTHX KJTIOUIB (3 METOIO BUKOpHCTaHHs 30BHIITHBOrO EIN npu mianucanHi EnekTpoHHUX IOKYMEHTIB);

— odopmiieHHs: CTOpOHAMH JJBOCTOPOHHBOTO akTa Tpo migkiroueHHs 1o CJ1O mns CamozaliHATHX 0Ci0
(3a dhopmoro, BU3HaUeHOW baHkoM);

- odopmiienHs: CToOpoHaMHu JBOCTOPOHHBOTO aKTa Mpo Tepenady 3axuiieHoro (-Hux) Hocis (-iB) kiroua
(-iB) (111 yMOBa 3aCTOCOBYETBCS y BUIQIKY peanizauii KiieHToM cBOro nmpaBa Ha Npua0aHHs 3aXUIIEHOro (-HUX) HOCIS
(-iB) xiroua (-iB)).

10.7.5. EnektpoHHHI JTOKYMEHT BBKAETHCS NPHUHATHM JI0 00poOku bankowm, skmio mnepesipka EIL,
HaKJIaZCHOT0 HA TaKHH JOKYMEHT, Ma€ YCHIIIHUHA pe3yIbTat, y TOMY YHCIi He BUABJICHO nopyueHs HinicHocti EIT Ta
BCTaHOBIIeHO, mo Ceprudikar kimova € yuHHUM (y pasi 3actocyBaHHs Brytpimaboro EIN, BimnosigHa mepeBipka
3NiHCHIOETRCS BaHKoM caMocTiliHO; y pasi 3actocyBanHs 3oBHimHBKOro EIl, BifmoBigHa mepeBipka 3IiHCHIOETHCS
Bbankowm 13 3amyuennsim KHEJIT no nepesipku crarycy Ceprudikara Kiiro4a).

10.7.6. Buxopucranus CHO nans Camo3aifHATHX 0ci0 3IiHCHIOETBCS 3 OOOB’SI3KOBUM JOTPUMaHHSAM
Croponamu Pernamenty Bukopuctands CucTeMu, 110 € T0JaTKOM J10 1boro JJoropopy (naii — Pernamenr).
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10.7.7. Y pazi orpumanHs baHkoM HajeKHUM YHMHOM O(GOPMIICHOrO MUCHMOBOTrO KiornoTtaHHs KimeHnrta mpo
BigkimodeHns Kimenra Big CO mis Camo3saitaatux oci6 (0okyBanHs moctyny Kimienra (npeacraBauka Kiienrta) mo
CHO ans CamozaitHaTux ocib) Ta/abo 3ynuHEHHs BUKOHAHHS BinmpasieHux a0 banky EnekTpoHHHX HOKYMEHTIB, y
TOMY YHCTi 3 METOI0 YHEMOXIIMBICHHS HecaHKUioHoBaHOTo goctymy Ao CHO mis Camo3aifHATHX 0Ocib oci0, siki He
MaroTh IS ILOTO HEOOX1IHHMX ITOBHOBaXKEHB, baHk 3milicHIoe BiakmodeHHs Kinienara Bix CJ1O nms CaMo3aifHATUX 0ci0
(yaemoxxnuBimioerbess Bukopuctanust CJHO ans Camozaitaatux oci6 KiieHTom) 1, 32 MOXIMBOCTI, 3YNMHHEHHS
BUKOHAHHSI BIIMTOBITHUX TOKYMCHTIB.

10.7.8. Bignorinenns MoxiauBocTi Bukopuctanus CAO mns Camosaiiasatux oci® KiieHTOM, BIAKIHOYEHHUM
bankom Ha mimcTaBi BiATOBIAHOTO MHCHMOBOTO KiomoTaHHs KirieHTa, 3MIHCHIOETHCS Ticas oTpuMaHHS Bin KirieHTta
HaJI)KHUM YUHOM O(OPMIIEHOTO MHUCHMOBOTO KIIOTIOTAHHSI PO [I€ 1 BOAHOYAC 33 TAKUX YMOB!

— TeHeparii HOBIX 0COOMCTHX 1 BIAKPUTUX KITFOUiB (y pasi 3acrocyBanHs BayTrpimusoro EI);

— aBTOpwH3aIlii 3a yyacTtio banka HoBux ocobucTux i Bigkputux kmouiB y C/1O mis Camozaitaarux oci6 (y pasi
3actocyBanHs 3oBHimHBOro EIT);

— ocdopmnenns HoBux CBinoNTB i HATAHH iX 10 baHKy y MOpsAAKY BU3HAYEHOMY Y MOBaMH JIOTOBOPY (3 METOFO
Bukopuctans Baytpimasoro EIN npu mianucanni EneKTpoOHHUX TOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3HKIB HECAHKLIOHOBAHOTO NOCTYyNy A0 PaxyHnkiB baHk 3a yMOBU OTpuMaHHs
BIZIOBIMHOTO 1103BOITy (3romn) KimieHTa Moxe 3MiCHIOBATH 3aXOJH MO0 TOJATKOBOI MEPEeBIpKH HaJeKHUM YHHOM
odopmireHux i BianpasieHux qo0 banky 3a momomororo CHO mis Camo3aifHATHX OCi0 maThKHAX iHCTpYKHin KiienTta
y HallioOHaJIbHIN BamtoTi y (hopMi ENeKTpoHHMX NTOKYMEHTIB (mani — 3aXxoaM JOJaTKOBOI MEPEBIPKH), a caMe 3aX0U
10/10:

— OTpHWMaHHS MiATBeppKEeHHS cTBopeHHs (iHimiamii) KiienTom Takmx ENEKTpOHHWX NTOKYMEHTIB MUISXOM
YCHOTO CITUJIKYBaHHS 3a IOTIOMOTOI0 TeJIe)OHHOTO 3B’SI3KYy 3 0co0aMu, BU3HaueHUMH KilieHTOM, Ta MUITXOM OTPUMaHHS
Bix KitienTa (3a monmomororo CJ1O mst Camo3zaitasitux oci0) i mepeBipku OTP-nmapouis nonepenaso Hamicranux bankom
y MOBIOMIIEHHSIX crierfiansHoro popmarty (SMS-TIOBiTOMIIEHHSX, CEpBICHUX Viber-moBiOMICHHSAX TOIIO) HA HOMEPH
tenedoHiB, Bu3HaueHi Kiientom (nani — JlomaTkoBuii KOHTPOIIb);

— npuiiManHs bankoM 10 00poOkH (BUKOHAHHS) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HAAIHAyTh 10 baHky
3 BuszHaueHnx Kiienrom [P-aapec komm’roTepiB, Ha SKUX BCTaHOBJIEHO KIieHTChKY dacTuHy CHO mms CamozaitHATHX
ocib (mani — KonTpons agpec BignpaBieHHS).

10.7.10. Ho3Bin (3roma) Ha 3mificHeHHs baHkoM 3axofiB J0JaTKOBOI TepeBipky HamaeThest KitieHToM y
MMUCHMOBI 3asBi, CKIIa/IeHil 3a popMor0, BU3HaueHOI bankoM (nam — 3asBa mpo 3axoau JOJaTKOBOI MIEPEBipKH).

10.7.11. VY pazi Hamaunas Kiienrom y 3asiBi mpo 3axoau 101aTKOBOI IEpEBipKU T03BOITY (3ro/in) Ha 3MiHCHEHHS
bankom 3axoniB 3 logaTkoBoro KOHTpOIto, bank Moxke (ae He 3000B’s13aHUiT) IEpeBiPATH IPABOMIPHICTH 0)OpMIICHHS
i BigmpasieHHs 10 banky 3a momomororo CJIO mis Camo3aifHATHX OCi0 BigNoOBiMHUX ENEKTpOHHHX IOKYMEHTIB
(pimenHs mono mpoBelneHHs Jl0AaTKOBOrO KOHTPOJIO NPUMMaOThCS BaHKOM BHKIIIOYHO Ha BIACHUH DPO3CYZ Y
KO’)KHOMY BHIJIKy OTPUMAaHHS Takoro EJIEKTpOHHOTO JOKYMEHTA), IUISTXOM BUMHEHHS TaKuX JIii:

—OTpUMYBaTH y TeneGoHHOMY pexumi (3a HOMepamu, BKkazanuMu Kirientom y 3asBi npo 3axoau J0JaTKOBOT
nepeBipku) Big oci0, Bkazanux Kimientom y 3asBi, miareepaxeHns crBopeHHs (iHimiauii) Kimientom Takux EnexrpoHHnx
JOKYMEHTIB Ta 3r0fl Ha IX BUKOHAHHSI;

—orpumyBatu Bifg Kiienta (3a momomoroto CJIO s Camo3zaitHatux oci®) Ta nepeBipsatu OTP-napomni,
nornepeaHbo Hagicnani baHkoMm y moBigomiieHHsX cnenianbHoro gopmary (SMS-moBizomiieHHsIX, cepBicHuX Viber-
MOBIJJOMJICHHSIX TOIIO) Ha HOMepu TenedoHiB, BkazaHi KiieHrom y 3asBi mpo 3axoam I0JaTKOBOI TepeBipKH
(orpumanns bankowm Bipaux OTP-mapomnis miaTBepmkye ctBopenHs (iHimianito) Kiiearom EnekTpoHHUX JOKYMEHTIB i
HaJIaHHsI HUM 3T0JH Ha TX BUKOHAHH!);

—TpU3YNUHATA BUKOHaHHS EJNEKTpOHHMX JOKYMEHTIB (Ha Tepiof J0 3aKiHYEHHS MepeoCTaHHbOI TOJUHU
PoGoyoro naus, B sikomy EnexTpoHHHME NOKyMeHT Hafiiine mo banky, a0o 10 3aKiHYEHHS MEPEIOCTaHHBOI TOJUHHU
HactynHoro PoGoyoro ).

VY pa3i BIAMOBIMHOTO TPU3YNIMHEHHS BHKOHAHHS EJIGKTPOHHOTO JOKYMEHTa, TaKHW JOKYMEHT WiJJsrae
BUKOHaHHIO bankowm 3a ymMoBH, sikio KitieHT y mopsiiky, BU3HAUYEHOMY ITOJIOKEHHSIMUA YHHHOTO 3aKOHOJIABCTBA Ta IHX
YMOB 10roBopy He BIKJIMYE HOTO 70 CIUIMBY 4acy, Ha SIKM BUKOHAHHSA TaKOTO JOKYMEHTa NPU3YNUHEHO (3a TaKuX
yMOB ENeKTpOHHUI JOKYMEHT IiUIArac BAKOHAHHIO, Y TOMY YHCII y pa3i HeoTpuMaHHs baHKOM miATBEpIKEHHS HOTo
cTBopeHHs (iHimianii) Kiienrom y crioco6u, BU3HaUEH1 UM MiITYHKTOM).

10.7.12. VY pa3i napganus Kimientom y 3asBi mpo 3axoam 101aTKOBOI IEpeBipKH 103BOITY (3ro/in) Ha 3AiHCHEHHS
Bbankom 3axozis 3 Kontposo agpec BignpasieHss, bank:

—npuiimMatume 1o 0OpoOKY (BUKOHAHHS) JUIe Ti EJeKTpoHHI TOKYMEHTH, sIKi HamilayTh 10 baHKy 3 BKazaHHX
Krnienrom y 3asBi [P-ampec xomm’ioTepiB, Ha SIKMX BCTAHOBJIEHO KIIEHTCbKY 4YacTHHY CHCTEMH IMCTaHLIIHOTO
00CIIyroByBaHHS;
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—HE TpuhMaTHME a0 OO0poOKM 1 ToBeprarTmMe O€3 BHKOHAHHS (BIIXWIATHME) EJEKTpOHHI IOKYMEHTH,
BiJIITpaBJIcHi 3 IHINX, HiXK Bu3HaueHOo KitienToMm y 3asBi mpo 3axoau 101aTKOBOI epeBipku, IP-aapec koM’ 1oTepis, Ha
SKUX BCTaHOBJIEHO KiieHTcbKy uyacTuHy CHO mns Camo3saiinsatux oci6. [Ipum Takomy moBepHeHHi EnexTpoHHHX
JIOKYMEHTIB iX mepeBipka Ta 00poOka baHkoM He MPOBOAUTHCA.

10.7.13. 3axomu 3 JlomaTkoBOro KOHTpOIto i KOHTpOITIO afpec BiAnpaBlieHHS HE 31iHCHIOIOThCS baHkoM y pasi
HeHaganHs Kitientom 3asBu mpo 3axou 10AaTKOBOI IEPEBiPKH, a TAKOXK Y pa3i HagaHHs 10 baHky mucsMoBoi BiAMOBH
BiJl 37iliCHeHHS baHkoM BiAMOBiAHUX 3ax0iB (Iicyis HafaHHs 10 banky 3asBu npo 3axoau J0JaTKOBOI IIEPEBIPKH).

10.7.14. Y Bunanxy BuHuKHeHHs y CTopiH nutanb moa0 podotu CAO mis CamozaiiHITHX 0Ci0 Taki MHTAHHS
BUPILIYIOThCS ipeAcTaBHUKaMu CTOpiH Ha CHUIBHUX Hapajax 3 oopMIIEHHIM BiAMOBIAHUX IBOCTOPOHHIX MPOTOKOIMIB
(3a motpedn).

10.8. IIpu Bukopucranni CJIO juis CamozaiiHsaTux oci6 KitieHT Mae npaBo:

10.8.1. Haacunaru Banky 3a momomororo CJO mis Camo3aiiHSTHX 0Ci0 EJeKTpOHHI JOKYMEHTH, SKUMH,
30KpeMa, iHIIioBaTH TUIATKHI omepawii 3 PaxyHKiB, a Tako)K BYMHEHHS 1HIIMX Ail (y pasi, SKIIO 1€ € MOXKJIUBUM Y
pamkax ¢ysakioransHIX MoxumBocTer C/IO s CamozaifHATHX OCi0 1 BiAIOBiTaTHIME YMOBaM JOTOBOPY).

10.8.2. Haacunatn bBanky 3a gomomororo CJO mms Camo3zaifHaTux o0ci0 iH(OpMaIio, BiJOMOCTI,
MOBiJOMJICHHSI, JOKYMEHTH/KOIIi1 TOKYMEHTIB (B eleKTpoHHil (opmi) 3 Haknagennsm EIT (y pamkax ¢pyHKIIOHATBHUX
moxxuBoctedt CJIO mis Camosaiinsatux oci0). He momyckaerbest Haacuanus 3a qonomororo CJIO mis Camo3aiiHITUX
oci6 iHdopmarrii, BigoMocTel, MOBITIOMIIEHb, TOKYMEHTIB/ KOl JOKYMEHTIB, SIKi 3TiTHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta/ab0 AOTOBOPIB, yKIIafaeHnX Mixk CTopoHaMH, CITiJl HagaBaTw 10 baHky Ha mamepi.

10.8.3. IniniroBatH ykinanenus 3a gornomororo CJ1O mist Camo3aitastux ocib qoroopis 3 bankoM (y pasi, sIKIIO
YKJIaJICHHS BiJIMTOBITHUX JIOTOBOPIB € MOXKINBUAM y paMKax (pyHKIioHamsHUX MoxkiuBocTelr CHO mns Camo3zaitHATHX
0cib).

10.8.4. Orpumysatu 3a monomororo CHO mis Camo3zaiiasatux oci0 indopmamito Big banka, y ToMy uwmci
BUIUCKU 32 PaxyHkamu.

10.8.5. Orpumysaru Big banky indopmamnito, HeoOXiaHY IS excruryaramnii KrieHTchkol yactuau CHO mns
Camo3aiiHsaTux ocio.

10.8.6. BinmoBuTHCS y crioci0, Bu3HaYeHU UM JloroBopom, Bij 3iiificHeHHS bankom 3axomiB 104aTKOBOT
MIEPEeBIPKHA HAIEKHUM YHHOM O(QOPMIIEHHUX 1 BimmpasieHUX A0 banky 3a momomoroio CJIO mms CamozaitHITHX OCi0
TUTATDKHUX 1HCTPYKIiH KitienTa y HanioHanpHil BamoTi y popmi EneKkTpoHHUX TOKYMEHTIB.

10.8.7. 3 meroro mipBumieHHst O0e3neku BukopuctanHs CHO mns Camoszaiinstux oci6 mpundati y banka
3axunienui (-Hi) Hoci# (-i) kiroua (-iB), po 1o CTOpoHNU OPOPMITIOIOTH aKT IIPO Tiepeady 3aXuIeHoro (-HUX) HOC1s
(-iB) xitroua (-iB) (3a hopmoro, Bu3HadeHO bankom). V pasi npuadaHHs 3axuiineHoro (-Hux) Hocis (-iB) kiroya (-iB),
IO TiATBEPKYEThCS OGOPMICHMM aKTOM Mpo Tepenady 3axumieHoro (-Hux) Hocis (-iB) kmroda (-iB), KimieHt
3000B’s13aHUN OIUTATUTH 3a3HaueHWd (-Hi) y TakoMy akTi Hocid (-1) kimoya (-iB) Ha yMOBax, BH3HAYCHHUX UM
JloroBopom, a baHk micis OTpUMaHHS Takoi OTUIaTH 30008’ s13anuit iepenatu Kimienty Binnoinuuit (-Hi) 3axumieHuit (-
Hi) Hocil (-1) kiroua (-iB).

10.9. IIpwu Bukopucranni CJ10O juis CamozaiiHsaTux oci6 KitieHT 3000B’3y€eThCs:

10.9.1. V pasi 3minn npexncraBaukis Kiienra npunuautu Bukopuctanas CHO s Camo3zaiHATHX 0ci0 Ha
TIePio] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHs BiJNOBIAHUX 3MiH Yy KiieHTChbKy yactuHy CJIO anmsi Camo3aifHATHX 0cCi0, a caMe y CIIUCKH
npencraBHUKiB KitieHTa;

—  TeHeparii HOBHX 0COOMCTHX 1 BIIKPUTUX KITFOUiB (y pasi 3acrocyBanHs BayTrpimuasoro EI);

—  aBTopH3alii HOBUX ocoducTuX i Bigkputux kimtouiB y CAO mist Camo3zaiinsatux oci6 (y pasi 3acTocyBaHHS
3osaimHkoro EII);

—  odopmienHst HoBux CBIIONTB 1 HajlaHHA iX 10 baHKy y mopsiiky, BU3HaUeHOMY YMOBaMU JIOTOBOPY (3
MeTor0 BUKoprcTanHs Bayrpimuboro EIT mpu nmianucandi EXekTpoHHUX TOKYMEHTIB).

10.9.2. O6magHatu pobode Miciie MEePCOHATBHUM KOMIT IOTEPOM, OCHAIICHUM ONEpaIlifHOK CHCTEMOIO
WINDOWS, npunTepom, 3a0e31eUuTH JOCTYII 10 Mepexi [HTepHer.

10.9.3. BeaymoBHO BUKOHYBaTH PeriameHT, MIOJCHHO aHANi3yBaTH PEECTP NMPUHHATHUX 1 HE MPUHAHATHX 10
00poOku bankoM EnexTpoHHUX TOKYMEHTIB.

10.9.4. 3abe3neunTH YMOBH, 32 IKUX Oy/1e BUKIIOUEHA MOKIIMBICTh HECAHKIIIOHOBAHOT'O JIOCTYILY A0 €JIEMEHTIB
kiieHTcbkoi yactuam Ta ganux CJ1O mist Camo3zaiitHaTux oci0, a y BUNIaJIKy BTpaTH KOHTPOJIIO HaJl HUMHU — 3aKiHYATH
po6ory i3 Bukopuctanasm CJ1O mns Camo3aitHATHX 0Ci0 1 HEBIAKIIAHO MOBIIOMHUTHU TIpO 11¢ baHK.

10.9.5. 3abe3neuntu 30epexkeHHs kimieHTChKoi wactnHu CJIO mins CamoszaliHATHX 0Ci0 Ta ocobmcThX i
BIIKPUTHX KIIIOUIB, a TaKOXX BHUKJIIOYHTH MOXKJIUBICTH HECAHKIIIOHOBAHOrO AOCTymy TpeTix ocido mo CJHO mns
CaMo3aiHATHX 0Ci0 1 TAKMX KITFOUIB.

10.9.6. 3abe3meunTy aHTHBIPYCHHH 3aXMCT CBOIX MEPCOHAIBHUX KOMII'IOTEpiB, Ha fAKi 1HCTaJbOBAaHO
nporpamHe 3abe3neueHHs, o gpo3Bossie Bukopuctands CJO mis CamozaliHsaTHX 0Ci0.
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10.9.7. BcraHoBimoBaTH 1 BUKOPHUCTOBYBAaTH Ha CBOIX IMEPCOHAIBHHUX KOMII'IOTepax (Ha fKi iHCTaJbOBaHO
mporpamue 3ade3neueHHs, 1o n03Bojsie BukopuctanHs CJIO mus CaMo3aliHATHX 0Ci0) BHKIIOYHO JICTITUMHI Bepcii
OTIepaLlifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, a TAKOK CBOEYACHO iX OHOBIIOBATH.

10.9.8. Ilpotsrom 3 (Tppox) Pobounx AHIB, HACTYIMHHX 3a IHEM OTPUMaHHS MUCHMOBOTO 3amuTy baHky mpo
HaJaHHA MOKYMEHTa Ha mamepi, Hagatu q0 baHKy Takuil JOKyMEHT, iEHTHYHHH 3a iHpOpMAIli€ro 1 peKkBi3uTamMu
EnextpoHHOMY JOKYMEHTY ab0 JJOKyMEHTY, KOIIisl IKOTo HafdiciaHa 1o banky 3a nonmomororo CJ1O mis CamozaitHATHX
oci6 (y Tomy umcni 3 mianucamu Kimienra / npencrasaukiB Kitienra), 3a3Ha4yeHOMY Y TaKOMY 3aIlHTi.

10.9.9. V Bumaaky 3miHu Oynb-ikoi iH(popmariii, 3a3Hadenoi Kiientom y 3asBi mpo 3axomu J0JaTKOBOI
niepeBipku (y TOMY YHCII IOA0 MPEICTaBHUKIB, TeIeQOHHUX HoMepiB, IP-agpec koM 1oTepiB), moBimomutn bank mpo
Taki 3MiHM NUISIXOM HajaHHA A0 banky HoBoi 3asBu npo 3axou JOAATKOBOI EPEBIPKU 3 aKTYaJIbHOIO iHPOPMALIETO.

10.10. IIpwm Buxopucranui C/IO g Camo3aiiHsaTux oci6 baHk Mae mpaBo:

10.10.1. [MpummanTn Hamanus baskiBcekux mociyr 3a gomomoroo CHO mms CamozaiiHATHX 0CiO, ¥
TOMY YHCJIi HE BUKOHYBATH IUIATDKHI onepaiiii 3 PaxyHkiB, iHiniioBaHi KiieHTOM HUISXOM HaJiCIIaHHS TUIATHKHUX
iHCTpYKLiK y popmi EnexTpoHHNX qokyMeHTiB 3a nonomoroto C/1O ans CamozaiHsaTHX 0¢i0, Ko KimieHT He oruiaTHB
abo0 He MOBHICTIO OTUTaTHB baHKIBCHKi MOCIYTH HA YMOBAax, BU3HaUYeHUX JloroBopom.

10.10.2. BimmoButu B aBTopu3allii HoBoro ocobucroro kiwua y CHO mns CamozaiiHsatux ocib (y pasi
3actocyBaHHst 3oBHiHBOr0 EIl) 6€3 mosicHeHHs TpHYHH.

10.10.3. Hancunatu Kmienty 3a nonomororo CHO mns Camo3aifHATHX 0Ci0 ENeKTpoHHI JOKyMEHTH, a TaKOXK
OyIb-sKy iH(hopMaIlito, BiJOMOCTI, TTOB1IOMIIEHHSI, KOIIii JOKYMEHTIB TOIIIO, SIKi CTOCYIOTHCS TIpaBoBigHOCHH CTOpiH, y
TOMY YHUCIIi y paMKaXx 1boro JIoroBopy Ta iHIIUX JOrOBOPIiB, YKJIaIeHUX Mixk HUMH. Binnosigni ExekTpoHHi 1oKyMeHTH,
iH(opMaIrisi, BiIOMOCTI, TIOBIIOMJICHHS, KOIIii JJOKYMEHTIB TOIIO BBAXKAIOTHCS TAKUMHU, 1110 OTprMaHi KilieHTOM y JIeHb
ix HamicmanHs bankom 3a momomoror CJ1O mns CamMo3alHATHX 0Ci0.

10.10.4. TInimiroBatu yknagenHs 3a pomnomoror CHO mis CamozaiiHsaTux ocid moroBopis 3 Kiientom (y pasi,
SKIIO YKJIAACHHS BiAMOBIIHUX JOTOBOPIB € MOMJIMBUM Yy paMKax (QyHKOioHampHHX MoxiauBocted CJHO mms
Camo3aiiHsITHX 0Ci0).

10.10.5. ImimiroBatn mpoBeneHHs nepeBipku cratycy Ceprudikarta xmroda B KHE/III (y pasi 3acrocyBaHHS
3oeHimHbOrO EIT).

10.10.6. 3ampoBamxyBaTy (aKTHBYBaTH) HOBI IPOTrPaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3aCO0H, PO3pOOIEHI s
BrockoHaneHHs pobotn CHO mrs CamozaiHITHX 0ci0, a TakoX MoAaTKoBi (yHKIioHaNpHI MoxiuBocTi CIO mms
CaMo3aliHATHX OCi0, MPOBOJWUTH PErJaMEHTHI POOOTH, IO 4Yac BiJ Yacy MOJXE MNPU3BOAMTH A0 THMYAcCOBOTO
npusynuHeHHs: oOciyroByBanHs Kiienra 3a momomoroto CHO mis CamosaiiHsATHX 0cCi0 (Ticis 3ampoBaKEHHS
(axTHBYBaHHS) BiATIOBIIHUX HOBUX 3aC00iB 1 10JaTKOBUX MOKJIMBOCTEH BOHU MOXYTh BUKOpHCTOBYBaTHCsi CTOpOHAMH
0e3 HeOOXITHOCTI OyIb-SKUX JIOJaTKOBUX ITOTO/XKEHB ).

10.10.7. MoTuBOBaHO i3 NOCHWJIAHHSAM Ha MiJACTaBH, NepeadadyeHi 3aKOHOAABCTBOM Ta/ab0 JloroBopom, He
NpUMaTy 10 BUKOHAHHS ENeKTPOHHI JOKYMEHTH.

10.10.8. Bumaratu Bix KitieHTa BCTaHOBJICHHS i BAKOPUCTAHHS HA HOTO MEPCOHATBHUX KOMIT FOTEpax (Ha SKi
IHCTaJIbOBAHO TporpamHe 3abesnedeHHs, mo go3osste BukopuctanHs CHO mns Camo3aifHATHX 0Ci0) JIETiTUMHHX
BEpCiii onepaniiHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHUCTY, @ TAKOK BUMAraT CBOEYaCHe X OHOBIICHHSI.

10.10.9. 3puiiicHroBatn 3axoau 3 JlomaTkoBoro kKoHTpomto (y pa3i HamaHHS KiTieHTOM BiJITOBIIHOTO JTO3BOITY
(3roaun) y 3asBi npo 3axoau J0AATKOBOI MepeBipkHu). Y pasi orpumanHs Bijg KiienTta 3asBu ab0 KIIOMOTaHHS, SKi
MICTUTHMYTh BiJIMOBY BiJl 3[IHCHEHHS TaKUX 3aX0/1iB, baHk mpuIuHse X IpoBeICHHS.

10.10.10. [Ipuzynmusatu noctyn Kimienrta mo CJ1O s Camo3aitHITHX OCi0 y TaKMX BUMAIKAX:

— skmo baHk BUsSBUB cripoOu (y TOMY 9YMCII, SKIIO Ma€ Mifo3py MPO BUWHEHHS TaKHX CIPOO) MOPYIICHHS
BUMOT 710 O0e3neku aoctymny no CJ1O ans Camo3zaiiHsITHX 0ci0 Ta/abo HEeMPaBOMIPHOI'O AOCTYITY JI0 HEl, Y TOMY YHCII 3
METOO 3/1ICHEHHS HEHAIE)KHUX TUTATIXXHUX OTIEPaIliif;

— KO omepauii, mo 3aiicHIoThCS 3 BukopuctanHsM CHO nns Camozaitastux oci6, Ha n1yMky banky
MNOPYIIYIOTh 200 MOXKYTh TIOPYIYBaTH Oy b-sKi MpaBa Ta/abo iHTepecu banky Ta/ab6o Oyb-IKUX TpeTixX 0cio;

— ko baHk BUABUB cripoOu (y TOMY YHCIIi, SIKIIO Ma€ Mio3py MpO BUMHEHHS TAKHX CHPOO) HEMPAaBOMIPHOTO
BTpY4YaHHS B poOOTY €JIEKTPOHHO-00UHCITIOBATILHUX MAITHH (KOMIT IOTEPIB), ABTOMATH30BAHUX CUCTEM, KOMIT FOTEPHUX
Mepexx banky, 110 MOXKe NPHU3BECTH [0 IEPELIKOKAHHS X HaJeKHIH poOOTI Ta/abo 10 HEmpaBOMIpHUX il 3
iH(pOpMaLi€ro, 110 MiCTUTHCS Y HUX;

—3a HasBHOCTI 1HIIMX Mi/JCTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJIABCTBOM Y cepi
0aHKIBCHKOI IisTIbHOCTI, y cepi 3amo0iranHs Ta MpoTH T Jerami3aliii (BiAMUBaHHIO) JOXO/IIB, OACPKAHUX 3JIOUNHHUM
nuUIsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIOPKEHHsS 30poi MacoBOro 3HUILEHHS, y cdepi
BAJIIOTHOTO perytoBaHHs Toulo), [IpaBunamu miarixaux cucrem, [IpaBuinamu banky 1 YMoBamu norosopy.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIagKax NPUIHUHEHHS il
00CTaBHH, 110 TPU3BEIIN 10 MPU3YIIMHEHHS AOCTYILY 10 HEi.
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10.10.12. Binmornsatu Kimienty y 3nidCHEHHI AT KHUX onepartii 3a gormomoro C/0 mist Camo3aiiHATHX 0Ci0
y BHIIaIKaX HEHAJCKHOTO O(GOpMIICHHS IUIATDKHHUX IHCTPYKINH y dopmi ENeKTpOHHUX TOKYMEHTIB, HEIOTPUMAHHS
npaBun kopuctyBanHs CJ1O mis CamozaiiHATHX 0OCi0, MOpyIIeHHs YMOB AOToBOPY (y TOMY YHMCIi Y YacTHHI CIUIATH
KOMICIHfHOI BUHATOPO/M 332 HAJaHHS BiJIIOBITHUX OaHKIBCHKUX MOCIIYT).

10.11.  Ipu Bukopucrauni CJ1O nnsa CamozaitaaTux ocid bank 30008’ a3yeThes:

10.11.1. VY pa3i npundanns Kniearom 3axumienoro (-Hux) Hocis (-B) kiroua (-iB), nepenatu KimieHTy Takuii (-1)
Hoci# (-1) kitova (-iB) y AeHb opopmierHss CTOpOHaMH aKTa Ipo nepeAady 3axuiieHoro (-Hux) Hocis (-iB) kimoyva (-iB),
3a ymoBu oratu KiieaTom #ioro (ix) BapTOCTI.

10.11.2. Bectu mpoTOKON OOMiHY JaHUMH 1 BHKOHYBAaTH apXxiBamilo EJEKTpOHHHMX JOKYMEHTIB 3TilHO 3
npuiiHiaToro y banky Texnomnoriero.

10.11.3. 3niticHroBatu 3axoau 3 KouTpomio ampec BimmparieHHs (y pa3i HamaHHs KiieHTOM BiIIOBigHOTO
T03BOITYy (3roan) y 3asBi mpo 3axoau TONAaTKOBOI mepeBipku). Y pa3i orpumanHs Bix KiieHTa 3asBu ab0 KIIOMOTaHHS,
SK1 MICTUTUMYTb BiIMOBY BiJl 3AiCHEHHS TaKUX 3aX0AiB, baHK MpUMHUHSE iX MPOBEICHHS.

10.12. bank He Hece XKOAHOI BiINOBIAAILHOCTI 3a:

10.12.1. BuuneHHS OyIb-SIKHX Jild, y TOMY YHCII 32 BAKOHAHHS IJIATDKHUX THCTPYKIIIH, y BUIIQJKaX BYNHCHHS
TaKWX i Ha migcTaBi ENeKTpOHHUX JTOKYMEHTIB, IPH OTpUMaHHI siIkux nepeBipka EIl mana ycmimmmuii pe3ynbrart, y
TOMY YHCJIi HEe OyJIO BUSBJICHO MOPYIeHb HiTicHOCTI TakuX EIT Ta Oyiio BctaHOBIICHO, 1110 CepTU(IKAT KITt0Ya € YNHHUM
(y pasi 3actocyBanns Baytpimasoro Ell, BinmoBigHy mepeBipky 31ilicHeHO baHkoM caMOCTiiHO; y pa3i 3aCTOCyBaHHS
3osHimHbkoro EII, BigmoBimHy mepeBipky 3niicHeHo bamkom i3 3amydennsm KHE/IIl mo mepeBipkm craTtycy
CeptudikaTa KiIr0Ua), a TAKOXK Yy BUNAAKaxX, koau HaknaneHHs EIl 3pilicHuna oco0a, sika He Mae Jijisl TOro HeoOX1THUX
MOBHOBaXKEHb. Y 3B’S3KY 3 I[MM, PH3HUK HACTAHHS OyIlb-SKMX HETaTUBHUX HACIIAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30WTKiB), TOB’S3aHUX 31 CTBOPEHHSM, HAJICIAHHSAM 1 BUKOHAHHAM BIiAMOBIMHUX EJNEKTPOHHUX TOKYMEHTIB,
nokanaerbes Ha Kimienra.

10.12.2. HesukoHnaHHsI EneKTpOHHUX JTOKYMEHTIB, HaJicinaHuX oMy 3a momomoror CJIO mist Camo3aiiHATHX
0cCi0, SKIIO L€ CTAI0Cs BHACIIIOK:

—TIOMIKOKeHHS Ta/abo medekTiB obmamHanHs KimieHTa i 0ro HempaBUILHOTO BUKOPHUCTAHHS,

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepeKeBOro 3axucTy odnagHanHs Kiienra;

—HeHaJexxHoro aoctymy KirieHTa 1m0 Mepexx pyxomoro (MoOiTBHOTO) 3B’s3Ky, Mepexi IHTepHer TOIIO,
nepepuBaHHs 0e3IPOTOBOTO 3’ €THAHHS TOIIO;

—HEe3aJI0BIJIBHOTO CTaHy JiHil 3B’ 513Ky, BIZICYTHOCTI €JIEKTPOCHEPTil TOIIO;

— BIZIMOBU BiJ HaJlaHHS BiIIMOBIJHUX IOCIYT Yy BHITaJKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIOKEHHSMH 3aKOHO/IaBCcTBa (y TOMY YHCI1 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISUTBHOCTI, Y cepi 3anodiranHs Ta
npoTuaii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OJCPKAHWX 3JIOYMHHMM IUISXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIDKEHHsSI 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epi BAIIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
HorosopowM Ta/abo [Ipasunamu baHky;

—HeBukoHaHHs KiienTom BUMor, Bu3HaueHux JloroBopom;

—HEMOXXIIMBOCTI HAIaHHS BiJIIOBITHUX MOCTYT 3 OyIb-IKUX MPUYHH, Y TOMY YHCIIi 4epe3 Ail TpeTix ocil.

10.12.3. HespiiicHeHHs 3axofiB 3 J0laTKOBOrO KOHTPOJIO (y TOMY YHMCIi y BHIIQJKax NPUHHATTS baHkom
pillIeHp MI0/I0 BiACYTHOCTI HEOOXIAHOCTI (HOUIIBHOCTI) TpoBerieHHs [l0JaTKOBOTO KOHTPOITIO).

10.12.4. BinxuneHHs Ta MOBepHEHHs 0e3 BUKOHAHHS IIATDKHUX IHCTPYKIH y hopMmi ENexTpoHHUX TOKYMEHTIB
y pasi, Ko BOHW Hafiinuy 3 iHmux [P-agpec koM 1otepi, Hixk Bu3HaueHi KiienTom y 3assi.

10.13. VY Bunajakax BUHUKHEHHS CHIPHUX NUTaHb 111010 BuKkopuctanusa C/1O ains Camo3zaiinsaTux ocio CTopoHu
HOTOJUKYIOTBCSI BHPINIYBaTH TakKi MUTaHHS HIISIXOM HEPEroBOpPiB 3 JOTpUMaHHsAM [Ipouenypu BHpILIEHHS CIOpPIB 3
nutanb Bukopuctanusa CHO mis Camo3aiiHATHX 0Ci0, 110 € JI0AaTKOM JI0 11boro Jlororopy.

10.14.  [dwucranmiiiHe oOCIyroByBaHHS 32 JOMOMOToK KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 YpaXyBaHHSIM TaKUX

MOB:

10.14.1. 3a monomoroto KoHTakT-LIeHTpy WOAHS NPOTAToM 24 (IBaAuiTH YOTHPHOX) FOJUH Ha 100y MOXKHa
OTPHUMATH/IHILIIFOBATH, 30KpeMa, TaKi MOCIyTrH/omeparii:

- YOpaBJIiHHSA PU3MKaMM HEMPaBOMIpHOTro HOCTymy 10 KapTkoBHX paxyHKiB (30Kpema, HUISXOM iHII[iIOBaHHS
BHeceHHs1 KapTok no Cton-cnucky, npuiiMHeHHs [ii/BuaaieHHs: TOKeHiB, TOLIO)

10.14.2.  3a ponomoroio Konrakt-tientpy momans 3 08:00 10 22:00 roj. MOXKHa OTpUMAaTH/IHIIIIOBATH, 30KpeMa,
TaKi MOCITyrH/oneparii:

- oTpuMaHHs iHpopManii moa0 crany paxyHkiB KiieHTiB, Bigkputux y banky, 31iiCHEHMX 32 HUMH IUIaTHKHUX
orepariii;

- oTpuMaHHs iH(opMalii 111010 NPUYMH BiAMOBU baHKy Bija 3aiHCHEHHS IUTATIXHHUX omeparliid 3a KapTkoBumu
paxyHKaMu;

- YOpaBJIiHHSA PU3MKaMM HEMPaBOMIpHOTro JocTymy a0 KapTkoBuX paxyHKiB (30Kpema, HUISXOM iHII[iIOBaHHS
3MiHH ABTOPU3AIIIHUX JIMITiB, iHiNiFOBaHHs BuutydeHHs KapTok 31 CTon-crucky, moHoBieHHs Jii TOKeHiB);
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- OTpUMaHHS KOHCYJBTAIlld IOM0 TOPSAAKY HamaHHA bBaHKIBCHBKUX TOCTYr (Y TOMY YHCII IIOAO TMOPSIAKY
BUKOpHCTaHHs CHCTEM MUCTAHIIIHHOTO 00CTyrOByBaHHS, MPOBEACHHS TUIATHKHUX OIepaltiii i3 3actocyBanHsaM KapTok
Ta/abo ix pekBi3uTiB, TokeHizawii KapTok i aktuBamii TokeHiB To110), iX BApTOCTI i HOPSAKY OIJIATH, PEKJIAMHUX aKIii
1 porpam NosbHOCTI baHKy To1110;

- TIATBEpKEHHS TMPOBENEHHS IUIaTexy, iHinidoBanoro KiienTtom depes MoOinpHHMI OaHKIHT, MOHAT
BcTaHoBINeHMH [IpaBunaMu OaHKy JTIMIT, SIKIIO HEOOXIAHICTD TAKOTO MiATBEpHKEeHHS epeadadyena [Ipapmnamu 6aHKy;

- IPOJIOBXKEHHS cTpoKy opernu Celidy (10 naTh 3aKiHYCHHS CTPOKY OpeHH), 0e3 3minu Ceidy;

- iHiNifOBaHHS BCTAHOBJIECHHS HOBOTO CTpoKy openau Ceildy (micns maTw 3aKiHUE€HHS CTPOKY OpEHAH, KOJIU
KitienT npocTpounB BUKOHAHHS 3000B’s13aHb 11010 ToBepHeHHs Ceildy);

- iHIiOBaHHsI MPUMUHEHHSA yroau 3 opeHau Ceiidy 3 0THOYaCHUM NPUIHATTSIM 3asBU Ha 37auy/Tiepeaady KIodiB
Big Ceiitha TpeTboro 0c06010;

- opopmenns KiieHTOM nOBipeHOCTI Ha TPETIO 0COOY M0N0 KOpHCTyBaHHs/po3nopsmkeHHs Celidom, skuit
HagaHni bankom KiieHTy B THMYacoBe KOPHCTYBaHHS,

- Bigkpurts/3akputTs [lorounux/KaprkoBux paxyHnkiB Kiienty (mocmyra ne Hamaetbes Kiienty, mo €
CaMo03aiHATO 0CO0010);

- mepexas KomTiB (mociyra He HagaeTbea Kitienty, mo € Camo3aifHATOI0 0c000710);

- 3MiHa paxyHKY JJIs TOBEepHEeHHs Briany;

- JOCTPOKOBE MOBepHEHHs Briagy (SKmo BigmoBiAHUM JIeNMO3UTHHM MPOAYKTOM BCTAHOBIICHA MOYIIUBICTb
JOCTPOKOBOTO TIOBepHEHHs Bki1azy);

- 3MiHH YMOB PO3MIIIIeHHsI BKJIQAy 3 METOI0 Tiepeiadi mpaBa BuMoru Bknany (wactunu Briazny) y 3actaBy banky;

- BUIYCK JOAATKOBOI IUATiKHOI KapTku (Y T.4. mu(poBoi) 10 paxyHKY Ha iM’sl BIacHHWKa abo HOro JOBipeHy
0co0y;

- IOCTPOKOBE IpUTMHEeHHsI [ii KpennuTHoi miHii,

- HamaHHsa KimieHTamMu Jopy4eHs A 3MiHCHeHHs oTeparliid 3 KyIiBIIi/Ipojaky/KOHBepCii iIHO3eMHOI BAIIFOTH Ha
BAIIOTHOMY PHHKY YKpainu (mociyra He HajaeTbes KimienTy, mo € Camo3aiiHsITOI0 0c00010);

- 3mina Homepa mMo0inbHOTrO ((hiHaHCOBOTO) Tenedony;

- HagaHHsa KiieHTaMH TOBIJOMIICHP TPO BCTAQHOBJICHHS YMOBH AaBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY
po3mimenHs: Bxirany/ BiIMOBY Bif MPOMOBXKEHHS CTPOKY PO3MilieHHs Bkiamy/ moBimoMIIeHb MpO BTPATy YHHHOCTI
panime HajaHuMy baHKy MOBiTOMJICHHSMH PO BKa3aHy BiIMOBY Ta OTpPHMAaHHs iHQoOpMalii OO0 pe3ynbTaTiB
OTIPAIFOBAHHS TAKHUX MOBIIOMJICHB;

- OTpUMaHHA iH(OpMaIlii 010 CTaHy OOPOOKH €JIEeKTPOHHHUX 3aMOBIIEHB I0JI0 OAHKIBCHKUX MOCIYT, IIATIKHIX
orepallii, iHIIMX cepeiciB, iHiNiHoBaHUX 3acobamMu CHUCTEM IUCTaHIIHOTO 00cmyroByBaHHs (MoOUEHOTO GaHKIHTY
ta [HTepHET-0aHKIHTY), Y TOMY 4uCHi iH(popMalii 00 MPUYUH BIJIMOBU Bijl HaJaHHsS TaKUX MOCITYI/3IIMCHEHHS
oreparii;

- BcraHoBIIeHHs/3MiHa JliMiTy MUTTEBOTO KPEUTOBOTO TIEpeKasy.

- 3mina TapudHoro nakery;

- BUITYCK IJIATKHOT KAPTKH Ha HOBUH CTPOK (TEpMiH), BUITyCK AyOJIiKaTy TUIaTIHOI KAPTKU HA 3aMiHy BTpadeHO1/
MOIITKO/KEHOT TUIaTiXHOI KapTKH;

- oTpuMaHHs iHQopMarlii po eranu BUKOHAHHS TUIATKHOI oneparlii, 3aiicHenoi 3acobamu CEIT HBY (craryc
npoxo prerHs wiarexxy B CEIT HBY) abo BigxuieHHs miaTikKHOT onepallii, TpUYMHA BIIXWICHHS TUIATIKHOT orepartii
(y Bunanky nosigomiieHHs Takoi npuuuaHM iHmuM ydacHukoMm CEIT HBY a6o 6e3nocepennro CEIT HBY) Ta npo Kox
miatexy UETR;

- iHimitOBaHHS NpUNMHEHHS a00 BigHOBIEeHH: noctymny a0 Cepgicy «Click to Pay» 3a Kaptkamu,

- iHIL[{TOBaHHS NPUIIMHEHHS JOCTYIy a00 BiTHOBJIEHHS JOCTyIy 10 CepBicy BiAKpUTOTO OaHKIHTY

Hananust bankiBCbKOT TOCITYTH/30IHCHEHHS Onepaliii, Iepekasy KOIITiB/ MPoAoBXKeHHs CTpoKy openau Celdy/
BCTaHOBIICHHsI HOBOTO CTPOKy opeHu Celidy (0e3 3minu Celidy) /nocTpokose nmpunuHeHHs il KpenuTHoT iHii/ 3MiHK
YMOB PO3MiILIEHHsI BKJIaAy 3 METOIO Iepejaaui mpasa BUMord Bxmany (wactunu Bxmany) y 3actaBy banky, a Takox
3IIIHCHEHHS oTepalii 3MiHM paXyHKY JUIsl TOBepHEHHS BKiay/ BUITyCK JI01aTKOBOT TUIATIKHOT KapTKH (Y T.4. HUPPOBOI)
JI0 PaxXyHKy Ha iM’sl BlacHUKa a00 Woro noBipeHy ocoOy/ HamanHs Kitientamu qopydeHb Ui 3MIHCHEHHS BaJTFOTHHX
orepaii i3 KymiBii/mpoaaxxy/oOMiHy iHO3eMHO1 BaJIIoTH/OaHKIBCHbKUX MeTaliB/ HagaHHs KiieHTamu moBigomiieHb po
BCTAQHOBJICHHS YMOBHM aBTOMAaTHYHOT'O ITPOJIOBKEHHS CTPOKY po3minieHHs Bkiany uepe3 Konrakr-nieHTp/ iHilitoBaHHS
npunuHeHHs abo BimHOBIEeHHs goctyny a0 Cepsicy «Click to Pay» 3a KapTkamu/ iHinitoBaHHS TIPUITHHEHHS JJOCTYITY
abo BimHOBNEHHS Aoctymy 10 Cepsicy BigkpuToro 6aHKiHTY yepe3 KOHTaKT-IIeHTp MOKe 311HCHIOBATUCS 38 YMOBH:

- Knient inentudikoBanuii Ta BepudikoBanuii bankow;

- MOXJIMBICTh HaQJIaHHS Takoi mociayru mnependadeHa [lpaBunmamu banky Ta He cymepeyuTrbh BUMOTaM
3aKO0HO/IaBCTBA;

- 3a HassBHOCTI y baHKa JU1s IbOro TEXHIYHOT MOXKIIMBOCTI;
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- HaganHa Kiienrom no BaHky BiAlOBIIHOTO JTOKYMEHTA IIOIO 1HILIFOBAHHS/3AIMCHEHHS omnepamii (IaThKHOT
IHCTPYKIIii/ 3asBW/ JOpyUYCHHs/ MOBIIOMIICHHS, 1HIIIOIO TOKyMeHTa (3a HeoOxiaHocTi)), mignucanoro KEII B mopsaxy
Ta c1oci0, BU3HAaYeHNMH 3aKOHOAaBCTBOM, Y MOBaMU JIoroBopy Ta/abo [paBunamu banky.

3 MeToro 3a0e3MedeHHs] HAJICKHOTO HaJaHHsS BaHKIBCHKHMX MOCIYT, mepeadadyeHuX UM MiAMYHKTOM YMOB
nmoroBopy, bank Moxke 3actocoByBaTH BimeoBepudikamiro Kimenra 3riguo 3 [IpaBunamu banky.

10.14.3. 3 mMeTOr0 OTpUMaHHS MOCHYT, nepeadayeHux 1m.10.14.2 nux YMoB moroBopy 3a jgonoMororo Konrakr-
LEHTPY HEOOXiTHO BUMHUTH OJHY 3 TAKUX Jii:

— 3arenedoHyBaTH 3a Oy/Ib-sKUM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0MTOBHO ISl I3BIHKIB HA TEPUTOPIi
Vkpainu 31 cramioHapHux TteiedoHiB), +38-044-247-38-38 1 +38-044-344-98-02 (3 omurator 3rigHo 3 Tapubamu
OTIEPaTOPiB);

— HampaBUTH MOBigoMieHHs uepe3 Web-nonatku (Viber, Telegram);

— HaJicnmaTtd ToBimomileHHS 3a gomomoroio Caiity banky (BeO-cropinka «KoHTakT-1ieHTpP. 3BOPOTHHIMA
3B’s130K») ab0 3acobamu eneKTpOHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com .

10.14.4.  Sxmo npu orpuMaHHi nocayr, nependadennx 1.10.14.1, 10.14.2 uporo [JoroBopy 3a AONOMOIOIO
KoHTakT-1IeHTpy BigOyBaTUMEThCs OOMiH iH(OpPMAIIIEI0 3 OOMEXKEHHM JIOCTYIOM (y TOMY YMCHi iH(OpMaIli€to, 10
MICTUTh 0aHKIBCHKY TAEMHHUITIO Ta/a00 IepcoHaNbHI JAaHi), Ta/ab0 ypaBliHHA PH3HKAMHU HEIIPABOMIPHOTO AOCTYITY 110
KapTkoBux paxyHkiB, HEOOXiJHUM € MIOTIEPEHE BCTAHOBJIEHHS ocoou KitieHTa.

s BcTaHOBIIEHHs cBO€i ocobu KirieHT MOBHHEH MOBINOMUTH omnepaTtopy KoHTakT-IeHTpy CBOi MepCOHANbHI
JaHi (1aTy HapOPKEHHS, MACIIOPTHI IaHi TOIIO), a TAKOXK CIIOBO-TIAPOITh, BKa3aHe y ojiaHiil 1o baHKy mHChMOBIH 3asBi.
Kpim toro, Ha 3amut onepatopa Konrakr-ientpy KiieHT 30008’ 13aHII TOBIIOMUTH HOMY TOAATKOBY iH(OpMAITitO IS
il mopiBHsAHHS 3 iHpopMartiero moao Kiienta, sika 30epiraetscst y banky (y ToMy umcii iHQOpMaIito, MO CTOCYEThCS
paHille BUKOHaHHUX omeparliii i3 3actocyBaHHsM Kaptok Ta/abo ix pekBi3uTiB (3a HasBHOCTI KapTKoBOTO paxyHKY
KitienTa)). [Ipu BcranoBieHHi ocobu KitieHTa Takox MOXe MepeBipsATUCS, YU 30iraeTbCcss HOMEP, 3 IKOTO Telle()OHYIOTh
1o Konrakr-ientpy, 3 Homepom mo6insHOro tenedony ta/abo HomepoM TenedoHy (OCHOBHHM/JIOAATKOBUM HOMEPOM
MOOiTBHOTO TenedoHy, HoMepaMu poOoYOro/IOMaIIHBOTO Tene(oHy), 3a3HaueHUM y 3asiBi PO MPHUETHAHHS TaKOTO
KitienTa.

IMocayru B Mexax AMCTaHLIHHOTO OOCIYroBYBaHHS 3a JOMOMOrol KoHTakT - meHTpa HanaroTbes baHkom
BUKJIFOYHO TICISl YCHIIIHOTO TMPOXOMKEHHs npoueaypu ineHtudikanii y KoHTakT-eHTpi BIINOBIZHO 10
3akoHomaBcTBa, YMOB noroBopy Ta IlpaBun banky. byns-saky ocoOy, mo BukopucTana inentudikamiiai qani Kienrta
Ta TpoWnuia ycmimHy igeHTudikamito y KonTakT-meHnTpi, bank 60e3ymoBHO BBaxae KiieHTomM 1 He Hece
BIJINIOB1IAJIBHOCTI 3a JIii Takoi 0COOH, SKIIO Taki Jii Oy1yTh OocKapKyBaTuch KiieHToM.

— Omneparop KoHTaKkT-1IeHTPY BIJIMOBIISIE Y HaJaHHI HOCITYI/pO3IJIsl 3BEPHEHHS 100 HAJaHHS TOCIYTH,
30KpeMa, ajie He BUKJIFOUHO y MPOJIOBKEHHI cTpoky operu Celida/ BCTaHOBICHHS HOBOTO cTpoky operau Celidy (6e3
3minu Ceiidy) / mpununenHi yroau 3 operan Ceiidy 3 0JHOYACHUM NPUAHATTSAM 3as1BH Ha 3/1auy/nepenady KoMmiekry
kmouiB Big Celidy TpeTboro ocoboro / BimkputTi/3akputTi [Torounmx/Kaprrkosux paxyHnkiB Kiienty/ odopmiieHHs
KitieHToM OBipeHOCTI Ha TPETIO 0CO0Y 11010 KoprcTyBaHHs/po3nopsmkeHHs Ceiidom, skuii Hananmii bBankom Kitienty
B TMMYacOBE KOPHUCTYBaHHS/ 3[[IHCHEHHI NepeKas3iB KOMITIB/ 3MiHI paXyHKY Ui IOBepHeHHS Britagy/ 10CTpOKOBOMY
noBepHeHHI Bkiamy/ BUIYCKYy AOAATKOBOI TUTATIXHOI KapTKW/ OCTPOKOBOMY mpuruHeHHI mii KpemutHol miHii/
3[ifICHEHHI BAIFOTHUX OTEpallii i3 KyIiBiIi/mpoaKy/o0MiHy iHO3eMHOI BaItOTH/OaHKIBCHKUX MeTaliB/ 3MiHi Homepy
MoOinbpHOTO ((iHaHCOBOrO TenedoHy)/ BCTAHOBJIEHHI YMOBHM aBTOMAaTHYHOTO NPOJOBXKEHHS CTPOKY DPO3MilllEHHS
Bkiany (y TOMy YHCITi MOKe HE peecTpyBaTH 3BepHeHHs KitieHTa)/ 3MiHI YMOB pO3MIIIIEHHS BKJIAIy 3 METOO Hepeaadi
npasa BuMoru Briany (uactunu Briany) y 3acraBy banky/ iHiIiFOBaHHSI IPUITHHEHHS a00 BIJIHOBJICHHS TOCTYITY
1o Cepgicy «Click to Pay» 3a Kaprkamu/ iHillifoBaHHS IPUIMHEHHS JOCTYIy a00 BiIHOBJIEHHS JOCTYIY JI0
CepBicy BIAKpUTOr0 OaHKIHTY, SIKIIO MOBioMiieHa oreparopy KoHTakT-lieHTpy iH(pOpMaIlisi He Bimmosizae
inpopmauii moxo Kimienra, sika 30epiraerscst y banky, gxmio Ha gymMKy oneparopa KoHTakT-ieHTpY Takoi indopmarii
HAOMY HEZIOCTaTHBO U151 HAJIS)KHOTO BCTaHOBJIEHHsI ocobu KitienTa Ta/ab0 HagaHHs OCIIYTH, @ TAKOXK B iHIINX BUTA/IKAX,
Bu3HaueHux [IpaBunamu banky (30kpema, SIKIIO HOMEp, 3 SIKOTO TeleoHYIOTh 10 KOHTaKT-IIeHTPY, He 30iracThes 3
Homepom moGinbHOro / HOMEpoM TeiieoHy (OCHOBHUM/IOJATKOBUM HOMEPOM MOOLIBHOTO TejieOHY, HOMEpaMHu
pobodoro/nomManHeEOro TeaedoHy), 3a3Ha4eHUM y 3asBi npo npueHaHHs Takoro Kimienra). Y Takux Bunaakax KiieHt
MOBMHEH 3BepTaTUCs 10 baHKy B iHII CIIOCOOM, BU3HAYECHI YMOBAMH J0rOBOPY, Y TOMY YMCIII HUISXOM MOJAHHS 110
banky nmucbMoBuX 3a5B. baHk He 3000B’s13aHMIA TOSCHIOBATH MOTHUBH CBOET BiTMOBH BiJI HAJIaHHSI BiJIOBITHUX MTOCTYT
3a gonoMoroto KoHTakT-LeHTpYy.

10.14.5. 3 meroro miaTBepHKEHHS puiioMy KOHTaKT-IIeHTpOM MOBitoMIIeHHs JlepKarens ocTaHHil TOBUHEH
OTpUMAaTH BiJ] onieparopa KoHTaKT-IIeHTpy peecTpalliifHuii HoMep CBOro MOBIJOMIJIEHHS Ta yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHs Kaptku po Crom-cnmcky). B iHmomy pasi, Take
MIOBiJOMJICHHS BBa)KA€THCS TAKUM, 110 HENpUiHsTEe baHkoM.

10.14.6. Binmnosiai Ha 3BepHEeHHs 70 KOHTaKT-IIEHTPY MOKYTh HaJlaBaTHCS 3ac00aMH TeJIe()OHHOTO 3B SI3KY i
€JIeKTPOHHOT mo1Tu (e-mail), a Takox y OyIb-sKui 1HIIKH croci0 0OMiHy 1H(OpPMAaIIi€r0, BCTaHOBICHHUH J[0roBOpoMm.
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10.15. [ducranuiiine oOciayroByBaHHS 3a monomororo Caiity baHKy 3AifiCHIOEThCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.15.1. 3a gomomororo CaiiTy banky MokHa OTpUMAaTH MOCIYTH LIOAO:

— iH(OpMaIiifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCI Y YaCTHHI OTPUMAaHHS YHHHUX YMOB IOTOBOPY (30Kpema,
Tapuduux makeriB), iHpopMalii 00 MOCIYT, sIKi Hagar0Thess bankoM, orosomeHs i moBigomiieHs banky (y Tomy
YHUCII MO0 3MiHM YMOB JOTOBOPY), IHCTPYKIIN MmoA0 peectpamii y CucremMax TUCTaHIIHHOTO OOCITyrOBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTbHOCTI baHKy ToII0;

— 00cIyroByBaHHS y MeXax IHIINX (QYHKIIOHATHHIX MOXIHBOcTel Caiity baHky.

10.15.2. 3 metoro obciyroByBanusa Kiienra 3a gonomororo Caiity banky HeoOXiAHO BiIKpUTH BiAMOBITHUHA
BeO-callT (HeOOXiAHMII HOTO PO3JLI), a TAKOXK, KO HOro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUYMHCHHS IHIIMAX Jil, —
BUYMHHTH yCl TaKi Aii.

10.15.3. V¥ Bumazkax, mpsiMo MepeadadueHnx YMOBaMH JIOTOBOPY, 3asiBH MPO HaJaHHS OaHKIBCHKHUX MOCIYT
Ta iH11 33584 70 JloroBopy MoxKyThs OyTH nmojaHi 10 banky y Burisini EnekrpoHHOTro 1oKyMeHTa 3a TOIOMOT 010 3ac00iB
MUCTAHIIHHOTO o0ciyroByBaHHs depe3 Caiit banky, 3a yMOBH, IO Taka MOXIHUBICTH OOMIHY TOKyMEHTaMH
nependaveHa BiAMOBITHUM yKJiIageHuM MK bankom ta KiieHTOM HOroBOpoM (CKIIageHO0 3asBOIO IO IMX YMOB
JIOTOBOPY).

10.16. YmoBu Ta nopsinok Haganus [locnyru enekrponnoi inentudikanii Cucremu BankID HBY:

10.16.1. KiieHT, NUISIXOM IPUETHAHHS 10 TUX Y MOB JIOTOBODY, iHiMitoe [lociyry enexTporHoi inenTrdikamii
Cuctemu BankID HBY.

Bank na migcraBi mpuenHanns Kiienta no nmx Yo moroBopy Hazae Kumienty Ilocmyry enexTpoHHOI
inerarudikarnii Cucremu BankID HBY Ha ymoBax Ta B mopsnaky, BuzHaueHoMy 1M JloroBopom ta Tapudamu.

10.16.2. EnexTtponna naucraHiiiiHa inentudikamis Kiienra 3 Buxopuctamasm Cucremu BankID HBY
BiZIOYBa€ThCS NUIAXOM Iepeadi nepcoHanbHuX nanux Kimenra Bin banky 10 aboHeHTa — Hajiapaya mociyr, SKHi HaJlae
nociyry Kiienry.

10.16.3. bank nepemae mani npo Kiienta B Mexax iHdopMariii, Ky 3anuTye abOHEHT — HaJaBad MOCIYT.
[epenaBanHs JaHMX 3MIHCHIOETHCSI BUKIIOYHO 3a IHIIIATUBOIO Ta 3a 3roj0ko0 (03BojioM) KiieHnTa y 3ammudpoBaHoMy
BUTJIAI BIJITIOBITHO JIO BUMOT 3aKOHOJABCTBA. 3roja (I03BLNT) Ha mepenadyy JAaHUX aOOHEHTY — HaJaBady IOCIyT
HagaeTscst KimieHTOM 10 MOMEHTY Tiepe1aBaHHs TaHUX Mij yac KOKHOTO iHimiroBaHHsS KiienToMm llociayru enekTpoHHOT
igentudikanii Cucremu BankID HBY. [lo MoMeHTy nepenaBaHHs naHux baHk BimoOpaskae mepemtik MepCcOHANbHUX
nmanux KiieHta, 1mo mepenaBaTUMyThCcsi aOOHEHTY — HagaBauy mociyr. [licns naganns KiienTtoM 3roam Ha ix
nepeaaBaHHs LUIIXOM HaTHCKaHHS KHonku «lliaTBepnuTtmy», 1i maHi nepenatotbess bankom no aboHeHTa — HagaBada
HOCIYT.

10.16.4. [us orpumanns [lociyru enextponHnoi inentudikanii Cucremu BankID HBY, Kiient, Ha nopraini
nocnyr (BeOcaiiti (BeOmopTali), MOOLTBHOMY 3aCTOCYHKY ([IOJIATKY), IMJIATHKHOMY 3aCTOCYHKY) aOOHEHTa — Ha/iaBaya
nociyr oobupae Cucremy BankID HBY sk cnoci6 npoxomkenns ineHtudikanii Ta ooupae bank sk 0aHk-ineHTHdIKATOP.
[Ticns orpumanns bankom 3amuty Bijg Cuctemu BankID HBY miomo namanus Ilocnyru enekTpoHHOI ineHTHiKamii
Cuctremu BankID HBY, Kiient npoxomuts 6aratodaktopry ABTeHTH(DiKamito. baHk micns yCHiIIHOTO MPOXOKEHHS
Kiieatom OararodakxropHoi ABreHTH(ikamii dhopmye EIIl 3 nanmmm kopucTyBada, 3amUT Ha AKi HamMIOUM B
€JIEKTPOHHOMY 3aIIMTi Ha eJIEKTPOHHY ineHTu¢ikamito (nami — E3I), Ta nepenae fioro 10 aboHeHTa — HajaBava MOCIyT
3acobamu Cucrema BankID HBY.

[lepenaBanus E31 Ta EIIl mix abGonentamu 3abesmeuyerbes Cuctemoro BankID HBY BimmoBimao mo
cneundikanii B3aemonii. bank He koHTpomoe poboty Cucremum BankID HBY, y 3B’sM3ky 3 4uuM He Hece
BIJINIOBIIAJIbHICTh 32 HEMOXKJIUBICTH HajaHHs [lociayru enekrponHoi ineHTudikaiii Cucremu BankID HBY 3 miacras
HeHaliexxHoi poooTu Cucremu BankID HBY.

10.16.5. bank npununse sHaganus [locmyru enekrponnoi inenrudikanii Cucremu BankID HBY y pasi:

1) mpunuuennss 3 KiieHTOM JOTOBIpHMX BIJIHOCHH, M0 MICTSTh YMOBH IMIOJ0 OOCIYrOBYBaHHS
IMotouynux /KapTKOBUX paxyHKiB, 1[0 MPU3BEIIO JI0 TOTO, IIO HEMae OaHOro Bimkputoro Ilorounoro / KapTkoBoro
PaxyHKy;

2) npuiiHATTST baHKOM pimieHHs Tpo npunuHeHHS HagaHHs bankom Kiientam Ilocmyrn enekTpoHHOT
inenrudikamii Cucremu BanklD HBY;

3) B IHIIUX BHIIAJIKaX, BU3HAUYCHNX 3aKOHOaBCTBOM, [IpaBmiamu baHky.

10.16.6. bank npusynunse Haganus [locayru enextponHoi ineHtudikauii Cucremu BankID HBY y pasi
3aKiHUEHHS CTPOKY Jii, BTpaTH YMHHOCTI YM BH3HAHHS HEIIHCHMM paHillle MOoJaHoro o baHKy JOKyMeHTa, IO
MOCBIIYy€e 0COOY Ta BIAMOBIIHO /10 3aKOHOJABCTBA MOXKE OYTH BUKOPHCTAHUI HA TEPUTOPIi YKpalHH JUIS YKIIaIeHHS
NpaBOYMHIB a00 B HIIMX BUIIAIKaX, BU3HAUEHUX 3aKOHOIABCTBOM, [IpaBninamu banky 1 YMoBamu norosopy.

10.16.7. bank mosxe BimHoBuTH HajanHs Kmienty [Tocnyru enekrpoHHoi igeHTHdikamii Cuctemu BankID
HBY y pa3i ycynennst oocraBuH npusynuHeHHs HajnadnHs Kiienty [locimyru enektponHOi inmenHTudikaiii Cucremu
BankID HBYVY.
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10.16.8. OcHoBni ooMexeHHs (yMoBH) s KirienTa 1010 otpuManHs [Tocayru enekTpoHHOT ineHTHdiKalil
Cucremu BankID HBY:

1) nns orpumanns Ilocnyru enektponnoi inenTudikaumii Cucremu BankID HBY y Kiienta mae Oytu
Binkputuii [Torounnii / KaptkoBuii paxynok y banky, ta

2) y KinienTa nosuneH OyTu goctyn 10 Mo6GiisHOro 6ankinry banky, Ta

3) mepenava MepcoOHANbHUX JAHUX MOXKe OyTH iHiiioBaHa BUKIOYHO KIIIEHTOM 3a yMOBH YCIHILIHOTO

npoxopkeHHs Knientom 6ararodaktopHoi ABTeHTH]iKaLii.

10.16.9. KiienT 30008’ s13aHMit:

- 3a0e3meuyBaTy KOHGIACHIIHHICTh O0MIKOBUX HaHUX AocTymy KirieHTa (He po3roJonryBaTy iHIIMM 0cobam)
Ta HEMOYJIUBICTH JOCTYILY 10 HUX iHIIUMH 0co0amu;

- HEBIAKJIaTHO TIOB1IOMITATH BaHK mpo miio3py abo ¢akT KoMmpomeTaiii 00MKOBHX JaHuX noctymy KiienTa;

- HaJgaBaTH MIOCTOBIpHY iHdopmarliiro, HeoOXigHy mns orpuMmanHa [locmyrm emekTpoHHOI imeHTH]IKaIl
Cucremu BankID HBY;

- cBo€vacHo, 1o Bukopuctans [locnyru enekrponnoi inentudikanii Cuctemu BankID HBY, nanaBatu banky
iH(opMariito mpo 3MiHy CBOIX MEPCOHATBHUX JTAHUX, SKi BUKOPHCTOBYIOTHCS U TiepeAaBaHHs 3acobamu Cuctemu
BankID HBY;

- He BuKopucToByBatu [locnyry enekrponHoi inenTudikanii Cucremun BankID HBY y pasi HeakryanbHOCTI
NEPCOHAIBHUX JAaHUX, HaJaHUX baHky;

- MPOXOJUTH TPOLEAYPY aKTyami3amii mepcoHanpbHHX naHuX KirieHTa B TMOpsIKy Ta croci0, BU3HAYeHI
YmoBamu noroeopy ta/abo [paBunamu banky.

10.16.10. bark He Hece BiAMOBiTaNbHICTH mepen KimieHToMm 3a 3aTpuMKH Ta nepeboi B poOOTI cepsicy
Cucremu BankID HBY, mo BinOyBarOThCs 3 IPUUWH, SIKi 3HAXOAATHCSA 11032 c(heporo KOHTPOIo baHKy, B TOMY YHCIi B
3B’SI3KY 3 TEXHIYHUM 300€M.

10.17. YmoBu nanauusa gocrymy a0 Iorounoro/KaprkoBoro paxynky Kuiienra, Bizkputux B Banky
Croponnsomy HIIII B mexxax CepBicy BiTKpHTOro 0aHKIHTY (3 MOMenmy mexHiunol peanizauii):

10.17.1. IIpo moxmuBicTs noctymy KiientiB o Cepsicy BikpuToro 6aHKiHTY, baHK MOBIIOMIISE TIUITXOM
po3wmimienHs iHdopmanii Ha Caiiti banky Ta/abo B iHIIME CrOCiO, BU3HAYCHUH YMOBaMH JOrOBOpY. SIKIIO Take
MOB1IOMIJICHHS He OyJo 3po0ieHo baHk Mae mpaBo BiIMOBUTH B HaJaHHi noctymny 10 CepBicy BiZKpUTOTO OaHKIHTY.

10.17.2. Husa3abe3neueHns npaBa Croponnix HIIII Ha moctym no [lotounoro/KapTkoBoro paxyHKy y Mexax
Cepsicy BiIKpUTOTO OaHKIHTY, Iepe/l HaJaHHIM Takoro JocTymy, KirieHT mae Hagatu banky 3roay (103Bi) Ha HalaHHS
Binomocteit 3 Ilotounoro/KaptkoBoro paxynky Kiienta ta/ab0 Ha BHKOHAaHHS IUIATDKHOI omepamii 3a
[Horounnm/KapTkoBHUM paxyHKOM, a TaKoX 103B11 Ha po3kpuTTs CtoponHim HIIII indopmanii, 1o MicTuTh 6aHKIBCBKY
TAEMHHMIIIO, KOMEPIIHHY TAEMHHMIIIO, TAEMHHUIIIO HajlaBaya (iHAHCOBUX MOCIYT, KOH(DIISHIIIIHY Ta iHIIY iH(pOopMaIlito 3
00MEXEHHMM JIOCTYITOM, BKIIFOUAIOYH ITEPCOHAJIBHI JIaHI.

KiienT nuisixoM npuenHanHsa 10 YMOB JOrOBOPY LIUM IMIATBEPIUKYE, 110 BiH YCBIIOMITIOE Ta MOTOKYETHCS 3
THM, 110, Hajaruu 4depe3 Web — moprtan 3romay (mo3Bii) HA HagaHHS BimoMocted 3 paxyHkiB KitieHTa/3romy Ha
BUKOHAHHS TUIATDKHOI omepariii, BiH Hajgae baHky mo3Binm Ta 3romy (J103BiI) Ha BHKOPHCTAaHHS Ta TOIIUPEHHS
nepcoHanbHuX ganux Kiienrta ta ingopmarnii 3 oomexxenum noctynom Croponnim HIIII 3 metoro orpumanus Kitienrom
TUTATDKHUX TIOCTYT B TOMY OOCS31, SKHH HEOOXITHHUH [T HAIEKHOTO OTpUMaHHS KITieHTOM TIIaTiKHHUX TTOCITYT.

10.17.3. 3roxma (mo3Bin) Kiienta Ha HamanHs Bimomocteit 3 Ilorounoro/KaprkoBoro paxyHky KiienTta Ta
sroja KiieHra Ha BUKoHaHHS TuiaTikHOi onepartii 3 [Torounoro/KaprkoBoro paxynky KiieHnTa € camocTiitHUMU BUIaMH
3roj (J03BiM), 110 HAJAKOTHCS, AIFOTh Ta BiKIHKAIOTHCS Y TOPSIIKY, BCTAHOBJICHOMY OKPEMO JUTsl KOYKHOTO BHILY 30N
(mo3Bouy).

10.17.4. Hdoctyn no Ilorounoro/KaprkoBoro paxyHky KiieHTa 3ifiCHIOETBCS UDISIXOM —B3a€EMOIi
iHpopmauiitaux cuctem banka ta Croponnsoro HIIII wepes cmenianizoBani iHTepdeiicH 3axUILEHUMH KaHaJaMu
3B’SI3KY.

10.17.5. B wmexax Cepsicy Bigkpuroro Oankinry bank Hagae Croponnsomy HIIII moctynm nmo
[Morounux/KaprkoBux paxyHkiB KimieHTa 3 TOTpUMaHHSM BUMOT Ta 0OMEXeHb, BCTAHOBJICHUX 3akoHOaBcTBoM, HBY
Ta HIMMHU YMOBaMH JIOTOBOPY, 1 BUKIIIOYHO 38 TAKUX YMOB:

1) snmitficHenHst ycmimHol TepeBipku apropmsarii misuteHOCTI CTroponrboro HIII momo BiamoigHOI
HedinancoBoi mnatiHOT MOCIYTH B OPSIKY, BA3HAYCHOMY 3aKOHO/IaBCTBOM;

2) HasBHOCTI akTUBHOI (it0uoi) 3roau (no3Boiy) Kitienra;

3) TexHIUYHOT MOXJIHMBOCTI 3a0e3neunty noctyn no Ilorounoro/KaprkoBoro paxynky KiieHnta B pexumi
peanbHOTO Yacy.

10.17.6. KuienT Hanae banky 3roay (103B1T) m0/10:

- xoHkperHoro Croponnsoro HIIII, sxomy Kumienr Hapmae 3rogy (mo3Bi) Ha JOCTym IO
[Morounoro/KaptkoBoro paxynky Kiienra;

- konkpeTHoro ITorounoro/Kaprkosoro paxynky Kiienra, 3roay (103Bij) Ha I0CTYI J10 SKOro Hajgae KimieHT;
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- koHkpeTHOI HedinaHcoBOI maTi>kHOT MOCIyry, Ha Ky KimieHT Hajae cBOIO 3roay, (103Bil1), Ta KOHKPETHOI'O
o0csry inpopmarii moxo [Torounoro/Kaprkororo paxynky Kiienra.

10.17.7. Hapnanns 3roau (no3Bomy) KitienTa 3MiHCHIOETHCS 13 3aCTOCYBAaHHAM MOCHIIEHOI ABTeHTUDIKAITT
Kunienra, sixy nmpoBonuTh baHk.

10.17.8. Mopsimoxk wnanawus Kuaientom 3rogm  (103BoJly) Ha  HaaaHHs  Bimomocreil 3
IToTounoro/Kaptkosoro paxynky Kiienra:

10.17.8.1. 3ropma (mo3Bin) Kiienta Ha HamanHs Bimomoctelt 3 Ilorounoro/KaprkoBoro paxynky KiienTta
Hamaethest Kimienrom yepes Web — mopran Banky nutsixom nepenanpasieHss KitieHTa 10 BKa3aHUX CHCTEMH/TIOPTAITY
banky 3 BiamoBigHOTO 3ac00y AucTaHIiiHOI KoMyHiKamii oopanoro Cropornsoro HIIII, B sskoMy BiH iHIIiFOE 3aITUT
moa0 HagaHHs Bimomocteit 3 [lotounoro/KapTtkoBoro paxyHnky. Ilpu npomy, Ko 3aci®é AMCTaHLIAHOT KOMYHIiKalii
obpanoro Croponnboro HIIII He mepembadae MOXKIMBOCTI TaKOTO IIepeHANpPABICHHS a00 TepeHanpaBiIeHHS
HEMOJKJIMBE 3 IiJICTaB TEXHIYHOT HECTIpaBHOCTI BKazaHoro 3aco0y Ctoponnporo HIIII (abo 3 iHmIMX, HE3aJIeKHUX Bif
banky, npuunH), bank He Hece 3a ne BixmoigansHOCTI (Kmient Ta Croponniii HIIII camocTiiiHO BperyibOBYIOTH
BKa3aHy CUTYyalilo0). MakcCUManbHUI TEPMiH Takoi 3roAu (J03BOJY) HE MOXKE MEPEBHUILYBaTH TEPMiH, BCTAHOBJICHUI
3aKOHOJABCTBOM.

10.17.8.2. bank 3000B’s3aHui1 BiIMOBUTH B IPUIHATTI 3rou (103B0my) KitieHTa 1m0/10 HalaHHs TOCTYITY JI0
3akputoro [lorounoro/KapTkoBoro paxyHky.

10.17.8.3. IlinTBepmkeHHs 3roau (I03BONY) Ha HamaHHsS Bimomocteit 3 Ilorounoro/KapTkoBoro paxyHKy
Kiieata Croponasomy HIIII 3xiticHroeTsest Kiientom Ha Web — moprauri.

Hns HagaHHs 3roau, (no3Boity), KitieHT Ha cropiHmi aBropu3aiii Web — noprainy, sika BiJKpUBAETbCS HOMY
IpH Mepeasipecaltii 3 BiAMOBITHOTO 3aco0y TUCTaHIIiiHOI KoMyHiKalii o6panoro Croponnsoro HIII yn 3 Caiity banky,
Ma€e BUKOHATU Jil A aBTOpHU3allii 3 OOOB'S3KOBHM BHKOPWUCTAHHAM MOCHIIeHOI ABTeHTHdiKkamii. [licns ycmimmaoi
aBTopu3arii Ha WWeb-moprani BiaKpuBa€eThes BIKHO HaJaHHS 3rou (I03BOMY) 3 iH(MOpMAIIi€l0 TIPO:

— mpo Cropornsoro HIIIL, skomy HamaeTses noctyn o [lotounoro/Kaprrosoro paxynky Kiienra;

— HoMmep llorounoro/KapTkoBoro paxyHky, A0 SKOT0 HagaeTbes goctyn Croporasomy HIII;

— obcsr indopmarii moao [lorounoro/KaprkoBoro paxynky KitienTa, 10 SKOTO HaIa€ThCSI TOCTYTI,

— cTpok Aii 3roam (mo3Boiry) Kiienta Ha HamanHs Bizomocteit 3 [lorounoro/KaprkoBoro paxynky Kiienra;

—  YMOBH BiAKIIMKaHHA 3roau (103B0iy) Kirienta Ha HaganHs Bimomocteit 3 [Torounoro/KapTkoBoro paxyHky
KitienTa abo mocunanHs Ha 11 YMOBH JIOTOBOPY, B IKOMY BOHH MiCTSITBCSL.

Sxmo y Kiienta nemae nitoumx Ilotounmx/KapTkoBux paxyHkiB B baHky a0o mo Bcix HAil04HX
[Noroununx/KapTkoBux paxyHkax Bxe Oyja HajaHa 3roja (J03BiN) i BOHA JOCI 3HAXOJMUTHCS Y CTaTyCl aKTHBHA» —
BiTOOpaKaeThCs MOBiMOMIIEHHS TIPO BifcyTHICTH [loTounnx/KapTkoBHX paxyHKiB, IMIOJ0 SKUX MOYXHA HAJIaTH 3TOMY.
(mo3Bin).

10.17.8.4. KuienT mae o3HaiiOMUTHCS 3 iHPOPMAIIi€l0, sika 3’ aBJsgeTbes y BikHi Web — mopTany 1yis HajaHHs
3roay, (103BOJY), Ta B pasi 3rof¥ HATHCHYTH KHONKY «IlinTBepAnTH» (KHOIKAa MOXKE MAaTH TaKOX iHIIY Ha3By, fKa
no3Bodisie inenTudikyBaru banky Takuit BuOip KitienTa) Ta mignucaru 3roay (103Bin):

- mpoctuM Enextponnum mianucom (sikiro Kiient He € CaMo03aitHATO0 0c0000) IUIIXOM BBEICHHS Y BiKHI
Web — noprany anst mHamanns 3roau (o3Boiy) Hajgiciaanoro bankom OTP-maposro, orpumanoro Ha ioro Homep
MoOimpHOTO (piHAaHCOBOTO) TenedoHy;

- KEIT Camo3aiinsitoi ocobu (sikiro Kitient € Cam03aiiHATOI0 0C00010).

[Micnsa mianucanns Kimientom 3roau (no3sony) OTP-maponem/ KEII (3a ymoBu yemimnoi nepeBipku KEI)
BBakaeThcs, 0 KiieHT mignucas Ta HanaB banky 3roxny (103Bony) Ha HagaHHA BigzomocTei 3 IloTounoro/KapTkoBoro
paxyHky KiieHTa Ha BU3HAUY€HHX HUM YMOBaXx y HOPSIIKY, 3a3HAYEHOMY y LbOMY IIAIYHKTI Y MOB JI0TOBODY.

KitienT mpueaHaBIIUCh 10 IIMX YMOB JIOTOBOPY IIMM ITIITBEPIIKYE, 10 BiH YCBIJIOMIIIOE Ta TOT'O/DKYETHCS 3
TUM, LIO MiJNMCaHHs 3roau (JO3BOJY) Ha HamaHHS Bimomocted 3 Paxynky Kiienta y mopsuky, BU3HAU€HOMY LIUMH
YMoBaMH 10TOBOpPY, € OAHO3HAYHUM, 0€33allepeYHUM Ta JOCTaTHIM (PaKTOM, SIKHH CBIAYUTH MO Te, o KiieHT HaxaB
banky nmo3Bin Ta mo bank mae npaso poskpuatu Croponnim HIIII indopMariiro, o MicTUTh OaHKIBCHKY TAEMHHIIIO,
KOMEPIIiHY TAEMHHITIO, TACMHHUIIIO HajaBaua (iHAaHCOBHX MOCITYT, KOH(IICHIIIHY Ta iHITYy iHQOopMaIlifo 3 00MeXEeHUM
JIOCTYTIOM, BKJIFOYAIOYU TEPCOHANBHI JaHi, 0e3 HajaHHs e OyAb SKUX JOJATKOBHX ITiITBEPIKECHb, JO3BOIIB ab0
MIOT'OJPKEHb.

Sxmo KitieHT He mOToKy€eThCS HaIaTh 3roay (JI03BOJTy) Ha HagaHHS BimoMocTel 3 Paxynky CTOpoHHROMY
HIIIL, Bin Mae HaTHCHYTH KHONIKY «CKacyBaTH» (KHOIIKa MOXKE MaTH TaKOX 1HIIY HA3BY, sIKa JO3BOJISIE iICHTU(IKYBATH
banky takuii Bubip Kiienra) — B TakoMy BHIaAKy BBaxkaeThcs, 1m0 KiieHT He HajgaB 3rofy (I03BiN1) Ha HaJaHHSI
BizoMocreii 3 PaxyHky Ta goctym f0 Paxynky He Oyne Hagano bankom Croponnsomy HIIII.

10.17.8.5. Jlara Ta yac oTpuMaHHs baHKOM MMiATBEPDKEHHS 1010 HajaHHA KiieHToM 3romu (103BOITY) Ha
HazaHHs BigoMocteit 3 Paxynky Kiienrta ¢ikcyerbes B indopmaniiniii cuctemi banky.

10.17.9. Hopsinox Bigkaukanuss KiienTom 3roam (m03BOJIy) Ha HamxaHHsA BigoMocrteid 3
IHorounoro/KaprkoBoro paxyuky Kiienra:
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10.17.9.1. 3roxa (mo3Bii) Ha HamaHHA BimoMmocTell 3 BiAkpuTuxX B banky ITorounux/KapTkoBHX paxyHKIB
Kiienra moke Oytu Bimkmukadna KimieaTom B Oyms-sxuii MomeHT uepe3 Web — mopran ab6o 3acobamu inTepdeiicy
Croponnsoro HIIII 3 Hamannsa Bimomocrteii 3 [lorounnx/KapTkoBux paxyHKiB, skoMy Kii€HT HamaBaB IO 3TOny.
(mo3Bin). 3romy (mo3Bim) Ha HamanHs Bimomocted 3 Ilotounoro/KaprtkoBoro paxyHky KiieHTa MoKHa BiIKIHMKaTH
OKpPEMO TIO OJIHi# Ta TITBKH SKIIO 3ro/a (I03B1) y CTAaTyCl «aKTHBHA» (YMHHA).

10.17.9.2. [lns BinkiaukanHs 3roam (mo3Bony) depes Web — mopran KitieHTy HEoOXiqHO Ha CTOpIHII
aBTopm3auii Web — mopramy BHKOHaTH Mii Ui aBTopu3alii 3 OOOB'SI3KOBUM BHUKOPUCTAHHSIM IMOCHIICHO]
Aptentudikamii. I[licas ycmimuoi ABTopmzamii KiieHty BimoOpakaroTbes Bci 3rofu, (03BoNM), MO HaAaHI 0
IHotounnx/KapTtroBux paxyHkiB KiieHTa Ta ix cTaryc, 30kpema:

- aKTHBHA 3roj1a (103B1T) — 3roaa (1o3Bin) Kiienta Ha HagaHHs Bigomoctel 3 [loTounnx/KapTKoBUX paxyHKiB
Kitienra, 1m0 miaTBepmKeHa TOCHICHOI ABTEHTH(DIKAITIEIO Ta € YHHHOIO;

- HeaKTHBHA 3rofa (103B11) — 3roja (1o3Bin) Kimienta Ha HamaHHs BimomocTei 3 [lorounnx/KapTkoBUX paxyHKiB
Kiienra, cTpok il sikoi 3akiHuuBcs abo sika Biakaukana Kimientom, abo sika 3akputa Ctoponnim HIIIT abo bankowm;

— leTanizoBany iHopmMaIliro mpo 3roay (703Bin) (4ac Ta 1aTy HaJaHHS Ta BiAKIHUKAHHS KOPHCTYBadeM TaKoOi
3rojy; (103BOJY); HOMEp paxyHKy, 10 sikoro Hagano aoctyn Ctoponusomy HIIII; oGcsr indopmanii mono paxyHky,
no sixoi mae moctyn Croponsii HIIIT).

KitienT mae o6partu 3romy, (103Bin), sIKy 6a)kae BIIKIMKATH, HATUCHYTH KHOTIKY «Bigkmukaru 3rogy» (KHOIKa
MOYKEe MaTH TaKOX 1HIITY Ha3BY, sika 103BoJIsi€ ineHTHdikyBaTn banky Takuii Bubip Kiienra). JlonarkoBe miaTBepaKeHHS
BiJIKJIMKaHHS 3rou (103B0Jy) y BianmosimHoMy poszaini WEB — noprany banky He BuUMaraeTbesl.

10.17.9.3. 3 momenTy BigknukanHs KimieHToMm 3roam (103BOJTy) Ha HaJaHHS BioMocTel 3 paxyHKy KirieHra,
bank npununsie nananus Croponnsomy HIIIT noctymy no paxynky Kiienra, momo sikoro Oyia BiIKJIMKaHa Taka 3roja.
(mo3Bin).

10.17.9.4. Tlpwm BimkiIWKaHHI 3roqu (JO3BOIY) Yy 3aco0i AMCTaHIIIHOI KoMyHikamii oopaHoro CTOpOHHBOTO
HIIIT ymoBu momo miATBEpIKEHHS BiIKIUKAaHHS 3road (H03BONy) BH3HadaroThes TakuMm Ctoponuim HIIII. Sxmio
Knient Bigknukae 3romy (no3sin) uepe3 Croponnwsoro HIIIL, To Bank mpumumuse noctyn Croponnsoro HIIIT mo
Paxynky Kiienra micns otpumanss iHdopmarii Big msoro Croporasoro HIIII npo Bimknmmkanus Kimientom 3romm
(mo3Boity) Ha HamaHHS BigoMoctel 3 Paxynky KiienTa.

10.17.9.5. [lara Ta yac oTpuManHs baHkoM miaATBEepKEHHS 010 BiakiukaHHsa KilieHTOM 3rou Ha HaJaHHS
Binomocreii 3 Paxynky Kiienta ¢ikcyerbes B iHpopmaniiiniii cucremi banky.

10.17.10. INopsinox wamannsa KiieHTomM 3roam Ha BHKOHAHHA  IUIATiKHOTI  omepamii 3
IHoTouHoro/KapTkoBOro paxyHky:

10.17.10.1.Hapganus nmocrymy no Ilotounoro/KaprkoBoro paxynky Kiienta Croponnim HIIIT 3 meroro
inigiroBanHs CroponniM HIIII muiaTixHoi omepamii 3a UM paxyHKOM BiOyBaeTbcs Micis OoTpuMaHHs baHkom Bix
KitienTa BiAmoBigHOT 3rofy HA BUKOHAHHS TUTATIXHOI OTTepartii.

10.17.10.2.3rona Ha BUKOHAHHS IJIATKHOL onepallii HajaeThes KitienTtoM 3 Bukopuctanusam Web — nopraiy
i1 Yac KOKHOTro iHilioBaHHS miaTibxHOi onepauii yepe3 Croponnsoro HIII msixom nepenanpasnends Kiienra no
Web-nopraiy banky 3 BiamoBigHoro 3aco0y AucTaHiiiHOT KoMmyHikamii oopanoro Ctoponnsoro HIIII, B sikoMmy BiH
IHIIIFO€ 3aIUT 1100 BUKOHAHHS IUIATDKHOI omepalli 3 paxyHky. [Ipu 1iboMy, SKIO 3aci0 JUCTAHIIIHHOI KOMYHIKAIIil
obpanoro Croponnboro HIIIl He mnepembayae MOXKIUBOCTI Takoro mepeHanpaBieHHs abo IepeHanpaBlieHHS
HEMOJXKJIMBE 3 MiICTaB TEXHIYHOI HECTIPaBHOCTI BKa3aHOro 3aco0y Ctoponuboro HIIII (abo 3 iHIINX, HE3aIeKHUX Bl
banky, npuunH), bank He Hece 3a ne BinnosigansHOCTi (Kiient Ta Croponsniit HIIII camocTiiiHO BperyinbOBYIOTH
BKa3aHy CUTYallil0).

10.17.10.3. ns HamaHHS 3roiy Ha BUKOHAHHS TUIATKHOI onepartii, Kimienty Ha cropinmi aBropm3amii Web —
MopTally, sIKa BiKPUBAETHCS HOMY TpH Tepeajpecallii 3 BiAMOBITHOTO 3ac00y AMCTaHIIHHOI KOMYHIKAIi 0OpaHoro
Croponnboro HIIII, B sikomy KiieHTOM iHIIIIOETHCS TUIATIKHA OIEpallis, HEOOXI1HO BUKOHATH il JUIs aBTOpH3allii 3
000B'SI3KOBUM BHKOPHUCTAHHSM MOCHICHOT ABTeHTH(IKAITIT.

[Ticns ycnimHoi aBTopu3aiii Ha Web-niopraini BiIkpuBaeThCs BIKHO HalaHHs 3roju. [1ig yac oTpuMaHHs 3roqu
bank (B 3asexxHOCTI Bit 00panux KimieHToM yMOB 3rojn) BijjoOpaxkae KimieHTy HacTynHy iHQOopMaIlifo 11010 TuiaTikKHOT
orepariii:

- iadopmanito npo Croponusoro HIIII, yepes AKkoro iHIIIOETHCS MIIATIXHA OTIEpaLis;

- indopmanito npo Iotounnit/Kaprrosuii paxyHok KiieHTa, 3 sIKOro iHiLiIO€THCA TUIATIKHA OTIEpaLis;

- iHdopmarito npo orpumyada iatexy (I11b/HalimenyBaHHS Ta peecTpaliiHui HOMEpP OOJNIKOBOI KapTKH
IUTATHUKA TOAATKiB/KOZA 3a €AMHUM JEep)KaBHUM PEECTPOM IOPUAMYHHX 0ci0, (i3MYHMX 0Cci0 — mianpueMLiB Ta
rpoMajchKuX GOpMyBaHBb);

- iHdopMaIiio Mpo paxXyHOK OTpUMYBada IUIATEXKy Ta HajaBada IUIATIXHHUX MOCIYT, MO OOCIyroBye IeH
PaxyHOK;

- CyMY Ta IpU3HAYEHHS IUIaTEXKY.
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Sxmo KiieHT He MOTOHKYETHCSA HalaTH 3TOAY IIOJ0 BiAMOBIIHOTO IIATEXKY, TO BiH Ma€ HATHCHYTH KHOIIKY
«CkacyBaTy IUTaTiX» (KHOIKA MOYKE€ MaTH TaKOXK I1HINY Ha3BY, sKa 103BOJIsA€ ineHTH(IiKyBaTH baHKy Takuit BUOIp
Kitienra) - B TakoMy BUMaAKy BBaXKA€eTbCs, 110 KilieHT He HaaB 3ro/ly Ha BUKOHAHHS TUIATKHOI OIepalii Ta miaTix He
Oyne BukoHano bankowm. Skmio KiieHT moromxyeTbest 3 BAKOHaHHSM IUIATEXKY, TO BiH, HicIs 0OpaHHsS HEOOXiTHUX YMOB
(mapameTpiB) IDIATKHOI OTepallii, OO SIKOT HATa€ThCS 3r0/1a, Ma€ IMiAMICATH ii.

- mpoctuM Enextponnum mignucom (sikimo Kiient He € Camo03aifHATOI0 0CO00I0) IUIIXOM BBEICHHS Ha
ekpaHHiii ¢opmi BikHa HazaHHs 3roxn OTP-nmapomro, oTpumanoro Ha ioro Homep MoOGinbHOTro ((hiHaHCOBOTO)
Tenedony;

- KEIT Camosaitasroi ocoou (sxmio Kimient € Camo3aifHATO0 0c00010).

[Micna migmucanus Knienrom 3rogn OTP-maponem/KEII (3a ymoBu ycmimnoi nepesipku KEIT) BBaxkaeTbes,
mo KiienT nignucas Ta HaxaB banky 3rony Ha BUKOHAHHSA IUIATIXKHOI onlepanii Ha BU3HAUYCHUX HUM YMOBAX y HOPSIIKY,
3a3Ha4YE€HOMY Y I[bOMY ITiITyHKTI ¥ MOB JIOTOBOPY.

Kuient, npuennaBmmch 10 1MX YMOB JOTOBOPY, MM MIATBEPDKYE, IO YCBIAOMIIIOE Ta MOTOHKYETHCS 3 THM,
IO MiAMKCAHHS 3r0I1 HAa BUKOHAHHSI TuIaTikHOT onepaii 3 [lorounoro/KapTkoBoro paxyHKy y MOpsIKY, BU3HAYEHOMY
IUMH Y MOBaMH JIOTOBOPY, € OTHO3HAYHNM, 0€33aNepeyHrM Ta JOCTaTHIM (aKToM, SIKUH CBITYIUATH TIPo Te, mo KiieHt
HagaB banky mo3Bin Ta mo baHk Mae mpaBo 3AIACHUTH TUTATDKHY onepartito 3 Paxynky, inimiiioBany Croponnim HIIII
BIJIOBITHO /10 HaaaHol 3roau KitienTa, 63 HagaHHs Oy/Ib SIKUX JOJATKOBUX MiATBEPXKEHb, JO3BOJIIB 200 MOT0/IXKEHb.

10.17.11.KnieHT Mae mpaBO 3BepTaTuch A0 baHKy MO0 MWUTaHb, IMOB’SI3aHUX 13 BUKOHAHHSIM 3alUTIB
Croponnix HIIII npo wamawus Bigomoctedr 3 IlotouHoro/KapTkoBoro paxyHKy Ta/ab0 BHKOHAHHSM IUIATDKHHAX
orepaltil, ininifioBanux yepe3 Cropornasoro HIIT msixom:

— TenedoHHOrO 3BEPHEHHS 32 OyIb-aKuM 3 Takux HoMmepiB: 0-800-50-44-50 (6e3KkomTOBHO AJIS I3BiHKIB Ha
Teputopii Ykpainu 3i cramioHapHux TenedoHin), +38-044-247-38-38 i +38-044-344-98-02 (3 ommaTow 3TrigHO 3
Tapudamu onepaTopi);

— TMOJAaHHS MUChbMOBOI 3asiBU 10 baHky.

10.17.12.KnieHT Ma€ mpaBo iHIMIIOBATH NPUIHHEHHS OCTYIy a00 BimHOBIEHHS noctymy ao Cepicy
BIZIKpUTOTO OAHKIHTY HUISIXOM 3BepHEHHS 10 KoHTakT-ieHTpYy baHKy.».

Ha mincrasi 3Bepuenns Kiienrta, bank 3xiiicHroe O6iiokyBanHs noctymy Kiienra g0 CepBicy BiIKPUTOTO
OaHKIHTY Ta MPUMNHHAE HaJaHHS MOCTyT B Mexkax CepBicy BiIKpUTOTO OaHKIHTY. Y pasi, SKII0 OJIOKYBaHHS JOCTYITY
Kitienra no Cepgicy BiKpUTOro OaHKIHTY iHimiioBaHe camMmuM KitieHTom, po30nokyBanns goctyny Kiienra no Cepsicy
BIIKpUTOro OaHKiHTy BaHK 3MiliCHIOE BUKJIIOYHO Ha MiJICTaBi MHCbMOBOI 3asBM KitieHTa 11070 PO30JIOKYyBaHHS
MOJJIMBOCTI 3JIHCHEHHsS omepauiil B Mexax CepBicy BiIKpUTOro OaHKIHTY.

11.Po3mimennsa Bkiaaais

11.1. PosmimeHHsa K0HOro Brmaay 301MCHIOETHCA 3 YPAXYBAHHIM TAKUX YMOB:

11.1.1. o moMeHTy iHimitoBaHHS po3MimieHHs Bkmamy KiieHT 3000B’s3aHUII yBaOKHO O3HAWMOMHUTHCS 3
napameTrpaMy i ymMoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBUHEH ojaT 10 baHky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIAAY, CKIAACHOI 3a (hOpMOI0,
BHU3Ha4YeHOI0 baHKoM (n1ani — 3asBa mpo po3MillleHHs BKJIATy). 3asiBa PO PO3MIIIEHHSI BKIIATy MONAETHCS (CKIIAIAEThCs)
y HOPSAKY MToaHHs (CKiIaeHHs ) 3asBU PO NPUEIHAHHS, BU3HAaYeHOMY ¥ 1. 1.6 YMoB morosopy. I[lpu mpomy, y pasi
MoJIaHHs 3asiBU PO PO3MIILEHHS BKJIAAY Y BUMIIAAI ENEKTPOHHOTrO JOKYMEHTa, Y BUIIQJKy HEOTPUMaHHs baHkoM Bij
KitienTa Bka3anoi 3assu 3 HaknagaeHnnM Ha Hei KEIT Kimienra o 23:30 rof. 3a KHIBCHKAM 9acoM B JIeHb ii HanpaBIeHHS
bankom Kiienry, Ta/abo HasBHOcTi y banka 3ayBakeHb 110 Hel (B MmiATBEp/UKEHHS 40oro baHK Hajcuiae MUCEMOBE
noBiomieHHs: KiieHTy He mi3Hillle HAcTyMmHOro poOoYoro JTHS 3 JaTH ii oTpumaHHsS baHkowm), Taka 3asBa mpo
PO3MIIICHHS BKJIaly BBAXKAETHCS HE CKJIaJICHOO (HE YKJIaJICHOI) Ta HeHaaaHow KitieHToM, He morokeHo bankoM,
B3a€MHI ITpaBa Ta 000B’s13ku Y CTOPiH BiAMOBIAHO 10 Takoi 3asBH PO PO3MILICHHS BKJIAAy HE BUHUKAIOTb.

Y KOXHOMY MNPHUMIPDHUKY 3asBH MpO po3MilleHHs Bkiagy KIli€HT MOBHHEH 3a3HAYMTH OOpaHWH HUM
Jleno3uTHUH MPOIYKT, a TAKOXK BIAIMOBIJAHO 10 00paHOro HUM Jlemo3uTHOrO MPOAYKTY OCHOBHI YMOBHU PO3MIIIICHHS
Bxnany (cymy i Bamoty Briiagy, CTpoK po3MilieHHS i TEpMiH MOBepHEHHS Britay, cTaBKy /i1l HApaxyBaHHS IMPOLICHTIB
Ha Bxrnanx, yMoBu noBepHeHHs Bkiiaay 1 BUILIIATH NpoueHTiB Ha Bximas To1o).

3a Bumororo banky KimieHT 3000B’s13aHUH 10JITATKOBO JI0 3asBU MPO PO3MIIIEHHS BKIIaly HA/IaBaTH JOKYMEHTH
1 BimomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mist Inentudikanii, Bepudikarii i
BuBuenns KiieHta, a Takox uis BXUTTS baHKOM iHIIMX 3aXO0iB, CIPSIMOBAaHMX Ha 3amo0IraHHS Ta MPOTHUIIIO
nerainizanii (BiJIMUBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHHUM NIISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIODKEHHS 30p0Oi MAaCOBOTO 3HHUILICHHS.

Krnient moxe Hamatu a0 baHky 3asBy mpo pO3MILIEHHS BKJIagy 3a JONOMOror0 MoOigbHOro OaHKIiHTY,
nignucany npoctuMm Enexkrponnum mignucoM Kimienra. i mianucaHHs Ta MOAaHHSA A0 BaHKy BiANOBimHOT 3asBH
Kiienr y Mo6inbHOMY OaHKIHTY iHIIIFOE 3aMOBIICHHS TAKOT TIOCITYTH, Triciist yoro KiienTy Ha fioro Homep Mo0inbHOTO
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(dbinancoBoro) Tenedony HaaxoauTh Hamicmanuid bankom OTP-mapons. Ilicos BBenenns Kiieatom OTP-mapoins ta
HiATBEP/UKEHHS BKAa3aHOTO BBEJIEHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KaeTbCs MIJANMCAHOIO MPOCTUM
Enextponnum minnucom. Hagana Knientom y Burisini EnexkTpoHHOro JOKyMEHTY BiINOBigHA 3asBa 30epiraeThcs B
banky y Burmsini EnxektpoHHOTO nOKYMeEHTY, ii Komis Moke OyTH HajaHa baHkoM Ha mamepoBOoMy HOCII Ha 3amuT
KitienTa. 3aMOBIEHHS TOCITYTH i3 pO3MIIIEHHS BKIAAY 3a JOIoMororo MoOinsHOTo OaHKiHTY 37ilicHIoeThes KiieHToM
0cOOMCTO, 3aMOBJICHHSI M€l IMOCIYTH YHNOBHOBaXCHWM IpeAcTaBHUKOM KiieHTa (B T.4. 3a JOBIPEHICTIO) He
3O1HCHIOETHCS.

Posmimiennst Bxiagy moske 37ifiCHIOBATHCS y IHIIOMY IMOPSAKY Ta CHOCIO, BU3HA4YEHI YMOBaMHU JIOTOBOPY
ta/abo IlpaBunamu banky.

3asBa Mpo po3MillleHHs BKJIaay Moxke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOYKIJIUBICTD
nependadeHa lpaBnnamu barky Ta HasBHOCTI y baHka I IbOTO TEXHIYHOI MOXKIIMBOCTI, @ TAaKOX Y BUIAJKY, SKIIO
Kiient 0yB panimie inmeHTrdikoBannid Ta BepudikoBanmii bankom. Taka 3asBa HaJgaeTbCs y MOPSAKY Ta y CIOCIO,
Bu3HaueHi [IpaBunamu Oauky. Ilonoscennsn yvozo aosauy Oirvome Ha nepiod i 00 3aKIHYEHHA 80EHHO20 CHIAHY 8
Ykpaini.

11.1.2. O6OB’SI3KOBMMH YMOBaMHU YKJIaJaHHs 3asBU PO po3MilmieHHs Bkiany € HasBhicth y Kitienta
BimkpuTOoro KapTkoBoro paxyHKy y BaJfOTi, SIKa BiATIOBiZa€ BAMOTI J[€MO3UTHOTO PaxyHKY, IO BiIKPUBAETHCS, SKIIIO
iHIIIe HE BU3HAUYEHO YMOBaMU JI€MO3UTHOTO MPOAYKTY Ta/a00 BUMOTaMHU 3aKOHOJABCTBA. SIKIIO B JI€Hb MOBEPHEHHS
Bxmamy Ta HapaxoBaHuxX mporneHTiB Ha Brman, Kaptkoswii paxyHok KiieHTa, 3a3HaveHnii B 3asBi Ha pO3MIIIEHHS
Bxmanmy 6yzne 3akputo, To 3asBa mpo po3MilieHHsT Bkiiaay BBaKa€ThCs IPOJIOBKEHOIO Ha yMOBax Bikiamy Ha BUMOTY
(sxmo ymoBamu Jlemo3uTHOro MPOAYKTY TependaueHo MoBepHEHHs Bkiamy Ta HapaxoBaHMX MPOIEHTIB Ha Bkian
BUKJIIOYHO Ha KapTKoBHMiI paxyHOK), SIKIO 1HIIE HE BCTAHOBJICHO 3asiBOIO Mpo po3MimieHHs Bxiany. [IpouenTtn Ha
Bxan 3a Bkiagom Ha BIMOTY HapaxoOBYIOTHCS 3a JIiF0UOI0 B baHKY MPOIIEHTHOO CTaBKOIO sl Bkiagy Ha BEMOTY,
SKIO iHIIe He 00yMOBIIeHO 3asBot0 Mpo po3minieHHs Briany. [ToBepuenns Brnany 3ailicHioeThest BaHkoM B mopsiaky,
nepeadoaueHoMy 1.11.4.2.8 YMOB 10r0BOpY, SKIIO iHIIE HE 00YMOBJICHO 3asBOIO PO PO3MIIICHHS BKJIAIYy.

11.1.3. 3a BigcyTHOCTI 3ayBaykeHb 70 HamaHoi KirieHTom 3asiBu Ipo pO3MIIIEHHS BKJIATy Ta iHIIUX JOKYMEHTIB
1 BiJoMOCTe! (SIKIIO BIMAaraiocs iX HaJaHHs), a TAKOXK 3a BIICYTHOCTI MiACTaB I BiMOBH Bix Binkputts KiieHTy
BIJIMIOBIIHOTO BKJIAJAHOTO (JCTIO3UTHOIO) paxyHKa, BU3HAUYEHUX 3akoHOoAaBcTBOM Ta/abo I[IpaBunmamu banky, Bank
BinkpuBae Kiienty Jleno3sutHuii paxyHOK

11.1.4. Haroro BigkputTs J{emo3uTHOTO paxyHKY € JaTa CKIaJeHHS 3asBH PO PO3MIIICHHS BKIAIY.

11.1.5. Homepu Jlemo3utHux paxyHKiB i PaxyHkiB ans oOcmyroByBaHHs BkianiB MoxyTb OyTH 3MiHEHi
baHKOM B OJTHOCTOPOHHBOMY MOPSIKY (0e3 HeoOXiMHOCTI OTpuMaHHs 3roau KitlieHTa Ha BHECCHHS BIAMOBIAHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3nTHUX paxyHKiB i PaxyHkiB mns ob6cmyroByBanHs Brmanie bank nosimommsie Kiienra y
MOPSIZIKY, BCTAHOBIICHOMY Y MOBaMU JI0TOBOPY (i3 3a3HAYEHHSIM Y TaKHX [TOB1IOMJICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB
TaKUX PaxyHKIB 1 JJaT, 3 IKUX BOHU 3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHH HOMepiB Jleno3uTHNX paxyHKiB, PaxyHKiB st
oOciyroByBaHHs BkJa/1iB HOMepH TakuX paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa, 10 yBaru He npuiiMaroThCsl.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy 3aiiicHioeTbes
baHkoM y BaOTi TAKHX PaxyHKIiB.

11.1.7. 3a Jeno3utHumMu paxyHkamu i PaxyHkamu amst oOcimyroByBaHHs Bkiagy BUMHSIIOTBCS omnepaii, siki
BCTaHOBJIEH] 3aKOHOJABCTBOM 1 JloroBopomM (M1 paxyHKiB Takoro BHIY), 3 ZOTPUMAHHSIM IIPH X BUYMHEHHI BUMOT,
BU3HAYEHNX 3aKOHO/IABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku uist oOciryroByBanHsl Bkia(iB y TaKHX BHITIQIKAX:

— SKIOO KOWITH He OynyTh BHECEHI Ha JIeMO3WTHUI paxXyHOK B CTPOKH, BH3HAauYeHI yMOBaMH Jleno3uTHOTO
HPOAYKTY;

— skmo 3 [lenmo3uTHUX paxyHKiB i PaxyHkiB aist oOciyroByBaHHsI BximajiB BioOBiHO CIIMCAHO YCi KOIITH,
mo OOJIKOBYBATUMYThCSI HA HMX HAa MOMEHT TAaKOrO CIMCAaHHS, 3 MiJACTaB, BU3HAYEHUX 3aKOHOAABCTBOM Ta/alo
JoroopoM (y ToMy 4uciii 3 MeTOr0 noBepHeHHs Brinanis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX Mi/ICTaB, BU3HAUYEHUX 3aKOHOIABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokyMeHTaMH, 1110 MiATBEP/HKYIOTh BHeCeHHs Bkiiaay Ha Jleno3uTHUM paxyHOK 1 MOBepHEHHsT baHkoM
Bxuiany € BianoBiaHi 0aHKiBCBKI JOKYMEHTH, oopmieHi bankom 3rinHo 3 Bumoramu 3akoHonasctsa i [IpaBun banky
(BHECEHHsI, MTOTIOBHEHHS 1 3MeHLICHHs! Bkiany migTBepaKyeThes, 30KpeMa, KBUTAHII€l0, BUMTMCKOIO 3 Jlenmo3uTHOTro
paxyHka).

11.2. Buecennst Bkiajy i 3MiHa HOTo po3Mipy 3JIiIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB!

11.2.1. Buecenns KowTiB Ha Jlemo3uTHUI paXyHOK, Y TOMY YHCHi JUIs IOTIOBHEHHS! Bkiany, 3miiCHIOETbCS
KitienToM rotiBroro Ta/abo y 0€3roTiBKOBOMY MOPSAIKY IIISAXOM IepepaxyBaHHs 3 1HIIOTO BKJIAIHOIO (IEMO3UTHOIO)
paxyHka Ta/a00 moTouHOro paxyHka Kili€eHTa, SIKIIO IHIIE HE BHM3HAYEHO YMOBaMH BiANOBiAHOro Jlemo3utHOro
NPOAYKTY Ta/ab0 BUMOramu 3aKOHOAABCTBA.

11.2.2. Buecenns komrTiB Ha JIemo3WTHUH paxyHOK, y TOMY YHMCIi Ui TNONOBHEHHS Bkiamy, moxe
3MIMCHIOBATHCS IIIJIIXOM 3apaxyBaHHS Ha HHOI'O KOIITIB, IO HamiiayTh no banky Ha im’st KitienTa (i3 3a3HaueHHSAM
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peKBi3HTIB Jlenmo3uTHOTO paxyHKa) Bifl iHIIOI 0COOH, 32 BUHSITKOM BHIAJKiB, KOJTH TaKe 3apaxyBaHHS CYIICPECUUTHME
BUMOI'aM 3aKOHOAABCTBA.

11.2.3. Ilnem BHecenHs Bruiagy na Jleno3uTHHII paxyHOK BBa)Ka€TbCs JACHBb 3apaxyBaHHS Ha Jlenmo3uTHHiA
PaxyHOK KOIITiB y CyMi IepBUHHOTO po3Mipy Bkinaay, 3a3HaueHiii y 3asBi npo po3mimieHHs BKIaay. JlHeM MOmoBHEHHS
Bxuamy BBaskaeThCsl eHb 3apaxyBaHHs Ha Jlemo3uTHHI paXyHOK KOMITIB Y CYyMi BiATIOBIAHOTO TIOTTOBHEHHS.

11.2.4. Cyma Bxiuany nHa Jlemo3uTHOMY paxyHKy MoiKe 30imblryBaTucsi ab0 HYacTKOBO 3MEHIITYBATHCS
KrienroMm, sikmio ne nependadeno BiamoBinHuM JlemozutHum npoxykrom. [lpu yacTkoBoMy 3MeHIIeHHI Briagy Ha
Jleno3uTHOMY paxyHKY NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOIro 3ajMILIKy, BU3HAYEHOTO
ymoBamu J[ermo3uTHOTO PoAyKTY, oOparoro KiieHtoMm.

11.3. Ctpok po3MinieHHs Bxnanay BU3Ha4aeThes 3 ypaxyBaHHSIM TaKUX YMOB:

11.3.1. TTouaTkoBHii CTPOK po3MillieHHs Bkiamy 1 moYaTKoBUI TepMiH MOBEpHEHHsT BKIIaay BU3HAYAIOTHCS Y
3asiBi mpo po3MimIEHHS BKJIALy 3 YpaxyBaHHSAM yMOB Jlemo3uTHOTO IpoAyKTy, oOpanoro KiienToMm.

11.3.2. IIpu po3mimenHi Bkiaay Ha cTpok, mo nepesuirye 367 KaleHAapHUX JHIB, e CTPOK NOJIISETHCS Ha
MIePio¥, BU3HAYCHI 3TiHO i3 3asiBOIO MPO pO3MINICHHS BKIaAy. KoxHuil 13 BIAMOBITHUX MEPiONiB, HA SIKi MOAIICHO
CTpOK posMimieHHs Bxiagy, mig gac i#oro mii imenyerbes «llotounmm mepiogom». llepioam, siki mepemyBaim
[Totounomy nepioxy, iMmerytoThcs «llomepenHiMu epiogaMm.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh Yy pasi, fAKIO 1€ NepeadadyeHO yMOBaMU
Jleno3utHOTO MPOAYKTY, 0OpaHoro KiieHTOM, y BIAOBITHOCTI 10 YMOB TaKOTO MPOAYKTY i 3asBH PO PO3MIIEHHS
Bkiany. KimieHTy Moke OyTH BCTaHOBJIEHA yMOBAa aBTOMAaTHYHOI'O NMPOAOBXKEHHS CTPOKY po3MilieHHsa Bkuany y pasi
3BepHeHHs Kiienra 1o banky, y Tomy uucii 1o KoHTakT-ieHTpY, y MOpSAKY, BU3HAYEHOMY Y MOBaMH JIOTOBOpY Ta/abo
IIpaBunamu baHky.

11.3.4. llopa3y mpu MPOIOBXKEHHI CTPOKY po3MimeHHsS Bkiagy HOBHM TepMiHOM MOBepHEHHsS Bxmamy
BBa)KA€THhCA MEPUIMK KaJlCHIAPHUI JIeHb, HACTYITHUHA 3a OCTaHHIM JHEM IMOBEpHEHHs BKiaay, BCTAaHOBJICHUM IpH
po3mimenHi Bxkiagy abo mig wac 4eproBoro mMOMEPeHBOTO MPOJOBKEHOTO CTPOKY po3MmilneHHs Bxmamy (micis
KOXKHOTO TPOJOBXKEHHS CTPOKY pO3MilleHHs Bximamy moyaTkoBa TPHBANICTH IIBOTO CTPOKY 1 MOYATKOBHHA TEPMiH
noBepHeHHs Bxiamy, 3a3Haueni y 3asBi Mpo po3MillleHHs BKIAAY, 10 YBaru He OepyThes).

11.3.5. ABromaTHyHE TIPOAOBKEHHS CTPOKY po3MilieHHs Bxiamy BianosigHo 1o 1m.11.3.3 He 3miliCHIOETHCS
B pa3i HacTaHHS Xo4a O OnHiET 3 TOii:

11.3.5.1. orpumanHs Bix KitieHTa MOBiTOMIIEHHS TIPO BiZIMOBY BiJI IIPOIOBKEHHS CTPOKY po3mimieHHs Bxiaty/
obpanns KiientoM (QyHKIIT BiAMOBH BiZi aBTOMaTUYHOTO TPOJIOBKEHHS CTPOKY po3MilleHHs Bxiany B Mob6inmsHOMY
OaHKiHTY,

11.3.5.2. mpuitasartss bankoM pimeHHs 1Mpo 3MiHY yMOB JleMO3WUTHOTO MPOJYKTY B YaCTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiamy (B TOMy YHCIHI, SIKIIO MOXIIMBICTH MPOJOBKEHHS CTPOKY
po3wmitienns Bxiagy nependadeHa B 3asBi mpo po3MmilieHHs Bkiaay). bank mosimomisie KiienTa mpo BigmoBimHe
pileHHs nUIsIXoM, 110 Bu3HaueHuil Kiienrom B OnuTyBanbHUKY Ta/ab0 HUIIXOM po3MmimieHHs iHpopmauii Ha CaiTi
banky, Ta/abo y Bunuckax npo ctas Ilotounnx, Jleno3ntHux ta KapTkoBux paxyHkiB, PaxyHKiB A5t 00CIyroByBaHHS
BKJIQJIiB, Ta/abo Ha iHpopMaIiifHUX CTeHAax B ycTaHOBaxX baHKy, Ta/a0o0 B iHImmMi crioci0, Ha BUOip banky;

11.3.5.3. mpuitaaTTss baHkoMm pilieHHs Tpo MpUNUHEHHS nii J[emo3uTHOro MpOAyKTy, Ha yYMOBaX SKOTO
po3MinieHo Bxiaza (B ToMy 4HMCHi, SIKIIO MOXJIUBICTD MIPOJOBKEHHS CTPOKY po3MimeHHs Bxiany nepenbauena B 3assi
PO po3MillieHHs BKjIany). bank mosigomisie KitienTta npo BiAMOBIIHE PIlICHHS UISXOM, 10 Bu3HaueHui KiieHToM B
OnuryBanbHHUKY Ta/ab0 NUIIXOM po3MinieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunmckax mpo ctaH [loTodHux,
JenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB /uis oOCITyroByBaHHS BKIAIiB, Ta/ab0 Ha iHGOpPMAIIHUX CTEHAAX B
ycranoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.3.5.4. orpumanHs iH}popMaIii PO cMepPTh BIACHUKA [IeTTO3UTHOTO paxyHKY (HAIECKHHUM MiATBEPPKEHHIM
HACTAHHSA ITi€] TOi1 BBAXKAIOTHCSA, 30KpeMa, OyIb-Ki 3 TAKMX OTPHUMAaHUX BaHKOM JOKYMEHTIB: MIOBIJOMIICHHS OpraHiB
JepkaBHOI BiaaM Ta/abo MICIEBOTO CaMOBpsAyBaHHs Ta/a00 HOTapiyCciB 3 BiANOBiAHOIO iH(opMaliero, Kormii
JIOKYMEHTIB, sIKi CBiJ[4aTh Mpo cMepTh KitienTa).

11.4. IloBepHeHHs Bxnaay 3mifCHIOETBCS 3 YPaxyBaHHSIM TaKUX YMOB:

11.4.1. VY 3anexsocti Bix ymoB JlemosutHoro nponykry, oopaHoro Kiientom, Bkian posmimryerbes 3
MOJJIMBICTIO 200 0e3 MoxJMBOCTI moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JIO CIUTHBY CTPOKY pPO3MIIICHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. IloBepHenns Bxknany / wactun Bknany no crimuBy CTpoKy po3milieHHs Bkiany i HacTaHHA TepMiHy
noBepHEHHs Briiagy BBaXKaeThCsl JOCTPOKOBUM 1 31IHCHIOETbCA BaHKOM y TaKHX BHIIAAKAax:

11.4.2.1. YV Bunajky, SIKIIO JI0 CIUIUBY CTPOKY, BCTAaHOBJIGHOT'O BIAMOBIIHUMH yMoOBamH JleTO3UTHOTO
NPONYKTY, Ha Jleno3uTHNH paxyHOK He OyAyTh BHECEHI KOIITH Yy CyMi IEpBUHHOTO po3Mipy Bxnany, 3a3naueHiii y 3asBi
PO PO3MIIIEHHS BKJIaay. Y LbOMY BHIAIKy IOCTPOKOBOMY IIOBEPHEHHIO MiJUIATa€ YCsl CyMa KOLITIB, IIO
00JTIKOBYBaTUMEThLCSI Ha Jleno3uTHOMY paxyHKy (mpoTsiroM mepmoro OrnepariifHoro JHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BiJIIIOBITHOTO CTPOKY).
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11.4.2.2. Sdxmo Bxiax po3millieHO 3 MOXKIHMBICTIO JOCTPOKOBOro moBepHeHHs Bxkuamy Kiienty (Ha Horo
BHUMOTY) — Yy BHIAAKy oTpuMaHHs bankoM Bumoru KitieHTa mpo Q0CTpOKOBE MOBEpHEHHS Homy Bkiany / dacTuHH
Bxuagy (sikio BinnoBigHuM Jeno3uTHUM NPOJYKTOM HE BCTAaHOBIIEHA MOXKITUBICTD YaCTKOBOTO 3MEHILICHHS Briany) /
HesnwxyBaHoro 3anumky / yacTHHM He3HWXyBaHOTO 3aluIIKy. Y [BOMY BHIIAJKy JOCTPOKOBOMY MOBEPHEHHIO
niamsrae ycsi cyma Bxiany, y oMy uncii y pasi, ko BuMora KiieHTa cTocy€eThest 10CTPOKOBOI'O IOBEPHEHHS YaCTUHH
Bxkuany / wactuaun HesnwmxkyBanoro 3amumiky (mpotsarom 2 (aBox) PoOounx AHIB, HACTYHNHHX 3a JTHEM OTPHMAaHHS
Bankom takoi Bumoru KitieHta, a00 MpoTATOM iHIIOT0, OUTBIII TPUBAJIOTO CTPOKY, 3a3HAUCHOTO Y Takii BuMo3i KitieHTa).

11.4.2.3. YV Bunaakax BUHUKHECHHS IMiJICTaB JJIs 3A1HCHEHHS CIIUCAHHS KOMTIB 3 JIeMO3UTHOrO paxyHKa 3riTHO
3 BAUMOTaMu 3akoHomaBcTBa. llicia 3mificHeHHA Takoro cmuicaHHsA KomTiB Bkiam / dactmHa Bkiamy BimmoBigHO
BBa)KAa€ThCS IOBEPHYTUM / IOBEepHYTOIO bankowm (micist cnicanHs yactuHu Bkiamy, BkianoM BBaKatOTHCs KOILTH, 11O
3anumaTbes Ha Jleno3uTHOMY paxyHKy).

11.4.2.4. Y Bunankax 3actocyBaHHs bankom mpaBa mogo J[oroBipHOTO crucaHHs KOWTIB 3 JIeMO3UTHOTO
paxyHka 3rinHo 3 nonoxkeHHsamu Jlorosopy. [licns 3aiicnenns Takoro JloroBipHoro cnucaHus KomTiB Bkiaa/ yactina
Bxiagy BBakaeTbcs MOBEpHYTHM / moBepHyToro bankom (micns [loroBipHoro cmnucanHs yacTuHH Brxianmy, sika €
[Ipenmerom 3acTaBu 3a JOrOBOPOM 3acTaBH BKiagoM BBaKaroThCs KOILITH, 110 3aJIUIIATHCSA HA JIeITO3UTHOMY PaXyHKY).

11.4.25. ko Brnmag posmimmeHo 6e3 MOXIHBOCTI JOCTPOKOBOIO MoBepHeHHs Bknamy Kiienty (Ha ioro
BUMOTY), MoBepHEeHHS Briany (y Tomy umcii, yacTuH Briagy) no crumBy CTpOKy posMiineHHs Bkmany i HactaHHS
TEepMiHy TOBepHEHH: BKIIaay HE MOITyCKaEeThCA, OKPIM SIK Y BHIIAJKaX, 3a3HadueHuX y JloroBopi Ta/abo IlpaBunax banky.

11.4.2.6. Y Bumagky orpumaHHs bankom BuMoru KiienTta mpo moBepHeHHs oMy Brimany / vactuan Briamy
(k10 BiAMOBIAHMM J[EMO3UTHUM MPOJYKTOM HE BCTAHOBJICHA MOXKJIHMBICTH YaCTKOBOTO 3MEHINCHHs Bxiamy) /
HesnmwkyBaHoro 3anuiky / yacTuHi He3HmKyBaHOTO 3aJMIIKy Y TEpMiH MOBepHEeHHs! Bkiagy Ta/abo moBimoMiIeHHs
KitienTa mipo BiAMOBY BiJl IIPOJOBKEHHS CTPOKY po3MimmieHHs1 Bkiamy ta/abo o6panns Kimientom He mizaime 18.00 B
Jaty moBepHeHHS Brxiany ¢yHKmii BiIMOBM BiJi aBTOMATHYHOTO TMPOJOBKEHHS CTPOKY po3MilueHHs Bxmany B
Mo0GinpHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y Tomy uucini y pasi, skmo BuMora KiieHTa crocyeThes
NOBEpHEHHs yacTuHH Bknany / yactunu HesHmkyBaHOro 3aiuiKy) y TepMiH HOBepHEHH Bkiany;

— 3a HasBHOCTI OOMEXeHb Ta/ab0 0OCTaBHH, 110 YHEMOKIHMBIIOIOTH MOBEPHEHHS YChoro Bkiamy y Tepmin
noBepHeHH: Bxiany, — bark moBeprae KimienTy ycro cymy Brnagy micis mpunrHeHHS [Tii TaKuX 00MeXeHb;

— 3a HasBHOCTiI 0OMEXEHb Ta/ab0 0OCTaBHH, II0 YHEMOXKIIMBIIOIOTH IOBEPHEHHS YaCTHHU Bkiany y TepMiH
noBepHeHHS Bxiany, — bank moBeprae Kiienty wactuHy Britany, Ha sKy HE HOUIMPIOIOTHCA TakKi OOMEXEHHS 1
00CTaBHHU, Y TEPMiH MOBepHEeHHs Britany iHmny yactuHy Bkiamy — miciist mpUITUHEeHHS i TaKuX 0OMeXeHb 1 00CTaBUH
(micnst moBepHeHHS yacTuHU Briagy, Bkiazom BBaxkarOThCs KOIITH, 110 3aJIMIIATHCS Ha JleTO3UTHOMY PaxyHKY).

11.4.2.7. lnem noBepHeHHs Bkiagy/4actuau Briiagy BBayKaeThesl IeHb nepepaxyBaHHsS baHKoM BilmoBimHOT
cyMH KomTiB 3 Jleno3utHoro paxynka Ha PaxyHok ams obciayroByBants Bkiagy a6o ma Kaprkoswuii paxyHok KimieHnTa
(K110 iHINE HEe BM3HAYEHO YMOBAMH BiAMOBIAHOTO J[€MO3UTHOTO MPOAYKTY Ta/abo BHMOramMu 3aKOHOMaBCTBa) abo
BUa4i BiANOBIAHOT CyMHU roTiBKOIO yepe3 kacy banky BignoBigHo 10 ymoB Jlorosopy, Jlemno3utHoro npoaykry i 3assu
PO PO3MIILIEHHS BKJIaay, a00 JCHb 3M1MCHEHHS CITUCAHHS BiIMOBIHOT CyMH IPOIIOBUX KOIITIB 3 J[eM03UTHOrO paxyHKa
(y TOMY 4HCIi TOTOBIpHOTO CIIMCAHHSA) 3T1IHO 3 BUMOTaMH 3aKOHOaBCcTBa Ta/abo JloroBopoM (3aJieskHO BiJ| TOTO, sIKa
3 BiJATIOBITHMX IO HACTANA).

11.4.2.8. YV pa3i BUHUKHEHHA BU3HaueHHX LuM Jlorosopom mizcraB i noBepHeHHs Kuienty Bxnamy /
yactuHu Bkiany, baHk 37iiicHIOE Take MOBEPHEHHS NIISIXOM TIepepaxyBaHHs BiJIMOBITHOI CyMH KOIITIB 3 JIeM03UTHOTO
paxynka Ha PaxyHok mns obciyroByBaHHs Bknany a6o Ha Kaprkosuii paxyHok KiieHTa (SKIo iHIIE HE BU3HAYCHO
YMOBaMH BiAMOBiqHOTO J[€MTO3UTHOTO MPOIYKTY Ta/ab0 BUMOTaMU 3aKOHOAABCTBA), a00 MIJITXOM BHJIa4i TOTIBKH Yepe3
kacy banky BiamosinHo 10 ymMoB JloroBopy, [lemo3uTHOro npoaykTy i 3asiBu 1po po3milneHHs Bkiaay. Cyma KOIITiB,
3apaxoBaHa Ha PaxyHOK Juis 00ciTyroByBaHHs Biiiany, BBaskaeThesi Bxiajgom Ha BUMOTY.

11.5. HapaxyBanHs 1 BHIUIaTa OpOIEHTIB Ha Bruiaj, sSIKMM po3MIIIEHO Ha CTPOK, IO He mepesBuiye 367
KaJCHIAPHUX JHIB, 3iHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [ounHaro4u 3 epUIOTO AHA, HACTYITHOTO 32 JTHEM BHeceHHs Bxiany Ha /leno3utHuit paxyHOK, 10 JTHS,
IO IMepeaye MOYaTKOBOMY TEpMiHY IMOBEpHEHHS Bxiagy, 3a3HaueHoMy y 3asiBi mpo po3MilleHHs Bkiamy, baHk
3MIIHCHIOE HapaxyBaHHs IPOLEHTIB Ha BKIaj1 3a IpOLIEHTHOO CTAaBKOIO, 110 3a3HaueHa y 3asiBi Ipo pO3MILLIECHHS BKIIAAY.

11.5.2. Y pa3i npomoBKeHHs CTPOKY po3mitieHHs Bkiaay (3rizHo i3 3asiBo0 mpo po3MilleHHs BKIaay), baHk
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha BKItaj movnHarouu 3 1aTH POJIOBXKEHHS CTPOKY po3MilleHHs Briany no s,
110 Tepelye HOBOMY TEpPMiHy MOBEPHEHHs Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIEHOIO baHKOM 3a ZOpyUYeHHAM
KitienTa y gaty npomoBKeHHs CTPOKY po3MilieHHs Bkiiaay Ha piBHI MPOLIEHTHOI CTAaBKH, 1110 3aTBepkeHa baHkoM Ta
€ YMHHOO CTAHOM Ha TaKy JaTy JUIs BKJIAJiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/IOBIJIAIOTh yMOBAM PO3MIIIIEHHS TaKOTO
Bxuany (micns BctaHoBiieHHsT bBaHKOM HOBOI IPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkinan, 3a3HaueHa y 3asBi npo
PO3MILLEHHS BKJIay, 10 yBard He OepeThes).
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11.5.3. V¥ pasi orpumanns bankom Bumoru Kiienta npo moBepHeHHsT Bkiaay / dyactunu Bxiamy y tepmin
noBepHeHHs Bkiaay ta/a00 mosigomiienHs KiieHTa npo BiIMOBY Bijl IPOJIOBKEHHS CTPOKY po3MillieHHs Bxiamy Ta/abo
obpanns Kiientom QyHKUii BiAMOBH BiJ aBTOMaTHYHOTO MPOJOBKEHHS CTPOKY po3MilleHHS Bkiany B MobinmsHOMY
0aHKiHTY, a TaKOX 3a YMOBH, L0 NpU HACTaHHI TepMiHy MOBepHEHHA Bkiamy, MOXIMBICTH MOBepHEHHS Briany
(qactuan Britagy) Oynme oOMexxeHa 3TiiHO 3 BUMOraMu 3aKOHOAABCTBA Ta/a00 iCHYBaTUMYTH 1HIINI OOCTaBHHH, IO
YHEMOKIIMBIIOBATUMYTh MOBepHEeHHs Brnany (wactunu Bxmany) Knienty, bank 3iiicHIoe HapaXyBaHHS IPOLICHTIB Ha
Bxkiag 3a mepiox 3 AHS, Ha SKMW Tpunane TepMiH MOBepHEHHs Bkiamy, 10 AHA, 10 mepenye AHIO (PaKTUIHOTO
nosepHeHHs Briiany, 3a Air04o0r0 B baHKY IPOLIEHTHOIO CTAaBKOIO [UIsl BKJIaLy Ha BUMOTY.

11.5.4. HapaxyBaHHs IpoOIeHTIB Ha Bxutaj 3nilicHIOETHCS B OcTaHHIM Pobounii 1eHs KOKHOTO MICSIIs, B SIKOMY
Bxiiag 00mikoByeThest Ha Jlemo3uTHOMY paxyHKY, y TEpMiH OBEepHEHHS Bkiany, a Takox y IeHb MOBepHEeHHs Bxiany
(qactuam Bxuiany) y Bamroti Biiamy, Ta BUXOASYM 3 TPUBAIOCTI MEPioAy, MPOTATOM sikoro Bkiag oOikoByBaBcsa Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MOTNOBHEHB) Ta KUTBKOCTI JHIB y pomi. HapaxyBaHHs
NPOIIEHTIB HA CyMY KOXHOTO NOMOBHEHHsI Bkiany baHk 3ailicHIOE TOYMHAIOYHN 3 TIEPILOrO JTHS, HACTYIHOTO 33 JTHEM
BiJINIOBITHOTO MONIOBHEHHs Bxnany.

11.5.5. V pasi nosepHeHHs Brxmany/gactman Bkmagy (Akmo BimmoBimHUM JleMO3UTHHM NPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHA He3HMKyBaHOTO 3aJIHIIKY 0 HACTaHHS MMOYaTKOBOTO TEpMiHY MOBEpHEHHs Briany, 3a3HaueHoro y 3assi mpo
pO3MillleHHsT BKJIaay, 3 Oyab-iKoi 3 mMiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS JIIOBUX BiIHOCHH a00 BHUMAIKIB, MependadyeHnx 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MifCTaBi pillieHHS CyAy), baHk 3milicHIOE
nepepaxyHoK npoueHTiB Ha Bxiaz / yvactuny Bknany / HesamxyBanuii 3anumiiok / yactuHy HesHnmkyBaHOTO 3aJIHIIKY,
HapaxoOBaHUX 3a BECh CTPOK PO3MIILEHHS, 32 IPOLIEHTHOIO CTABKOIO, 110 BU3HAUEHa y 3asiBl PO PO3MIilLEHHs BKIaLy
JUTSL TOCTPOKOBOT'O TIOBEPHEHHS BKJIATy.

11.5.6. ¥V pa3i noBeprenHs Bknany / wactuaun Bruagy (skmo BigmoBigHuM J[eMO3UTHHM NPOJYKTOM HE
BCTaHOBJIEHA MOXKIIUBICTh YACTKOBOTO 3MEHIIIEHHs Bkiiagy 6e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTHHA He3HWKyBaHOTO 3ajMINKy IICIsS TPOJOBXKEHHS CTPOKY po3mimieHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHy MOBEepHEHHsS Bkiany, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
pO3MillleHHsT BKJIaay, 3 Oyab-fKoi 3 mMiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS JIIOBUX BiIIHOCHH ab0 BHUIMAJKIiB, MependadyeHNX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MiACTaBi pillieHHS Cydy), baHk 3ailicHIoE
nepepaxyHoK npoueHTiB Ha Bxiaz / yvactuny Bknany / HesarmxyBanuii 3anumiiok / yactTuHy HesHnmkyBaHOTO 3aJIHIIKY,
HapaxoBaHUX JIMIIE 3a MOTOYHUH NEpioJl PO3MILICHHS, 110 HOYMHAETHCS 3 JaTH OCTAHHBOTO IPOJOBXKEHHS CTPOKY
po3mimenHst Bxiany i 3akiH4yeThCsl y IeHb BiIOBIAHOTO TIOBepHEHHs Briany / wactian Briany / HesHmkyBaHoTo
3anuIKy / 4acTHHU He3HmKyBaHOTO 3aJHIIKY, 332 MPOIEHTHOI CTaBKOK, IO BU3HAYeHa y 3asBi MPO PO3MilICHHS
Bkiany. Cyma npoueHTiB Ha Bkiaa, HapaxoBaHUX 10 JaTH OCTaHHBOT'O MPOJOBXKEHHS CTPOKY po3MileHHs Bkinany, He
NePePaxoBY€ETHCA.

11.5.7. Bumnary mnpoueHTiB Ha Bxiax (wactunHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIYy.

11.6. HapaxyBanHs 1 BUIUIaTa OPOLICHTIB Ha Bxiax, sSkuWil po3MIIMIEHO Ha CTPOK, IO mepeBuirye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXYBaHHSAM TaKUX YMOB:

11.6.1. [NounHarouu 3 MEPIIOTrO JHS, HACTYIHOTO 3a JHEM BHECCHHs Bkiany Ha [leno3uTHU#l paxyHOK, IO
ocranHo aaty nepmoro Ilorounoro mepiomy (BkirouHo) bank 3niiicHIOE HapaxyBaHHS NpoOLEHTIB Ha Bkiax 3a
MPOLIEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asiBi IPO PO3MIIIEHHS BKIIA1y.

11.6.2. TIpotsirom koxHOTO HacTynmHoro IloTowynoro mepiogy baHk 37iiicHIOE€ HapaxyBaHHs MPOLEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTAHOBIEHOIO baHkoM 3a gopydeHHsM KiieHTa y mepiuumii KaleHZapHUHR JeHb
BignosigHoro IlotouHoro mepiogy Ha piBHI MPOLEHTHOI CTaBKH, 11O 3aTBEp/UKeHAa BaHKOM Ta € YMHHOIO CTAaHOM Ha
Takuil JeHb JUI BKJIAMIB, IO 32 YMOBaMHU PO3MIIICHHS BiJIIIOBIZIAI0Th YMOBaM pO3MillleHHs Takoro Bknamy (micis
BCTaHOBJICHHsI baHkOM HOBOT IPOIICHTHOI CTaBKK TPOIIEHTHA cTaBKa Ha Bkiasn, 3a3HaueHa y 3asBi mpo po3MilieHHS
BKJIaly, 10 YBaru He OepeThcesi).

11.6.3. ¥ pa3i orpumanns bankom Bumoru KiieHta nmpo noBepHeHHs Brxany / wactuam Briany y tepmin
noBepHeHHs Bkiaay ta/a00 nosigomiienns KiieHTa nmpo BiIMOBY Bijl IPOJIOBKEHHS CTPOKY po3MilieHHs Bkiiaay ta/adbo
oOpanHs KiientoM (yHKIIT BiAMOBH BiZi aBTOMaTUYHOTO MPOJIOBKEHHS CTPOKY po3MimeHHs Bxiany B MobinsHOMY
0aHKiHTY, a TaKOX 3a YMOBH, IO IPU HAacTaHHI TepMiHy NOBepHEHHA Bkiamy, MOXIIMBICTH MOBepHEHHS Briany
(wactunu Bknany) Oyne oOMekeHa 3riJHO 3 BUMOTaMH 3aKOHOJIABCTBa Ta/ab0 iCHYBaTHMMYTh iHIII OOCTaBUHH, IO
YHEMOKIIMBJIIOBATUMYTh ITOBepHEHHS Brnany (wactunu Bxnany) Knienty, bank 3aiiicHIOe HapaxyBaHHS POLIEHTIB Ha
Bxiag 3a mepiox 3 mHS, Ha KUK Opunaze TepMiH MOBEpHEHHS Bkiamy, 10 AHA, MO0 mepenye AHIO (haKTHYHOTO
noBepHeHHs Bkiiaty, 3a j1ir0ouoto B baHKy TPOIIEHTHOIO CTAaBKOO JIJIsl BKJIA/IB HA BUMOTY.
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11.6.4. HapaxyBaHHs HpOIIeHTIB Ha Bkiaj 3MiHCHIOETHCS B OcTaHHI# PoOouMii 1eHb KOKHOTO MICSIIS, B IKOMY
Bxan o0ikoByeThCcst Ha JIeNO3UTHOMY paxyHKY, B ocTaHHIH PoOouwmii neHb KoxkHOro Ilotounoro mepioay (oxpim
ocranaboro IlorouHoro mepiony), y TepMiH moBepHeHHs Bxmany, a Tako y JeHb moBepHeHHs Bxmany (dactuHn
Bxuany) y BamroTi Brmamy, Ta BHXOASUM 3 TPHBAJOCTI Mepiody, MpOTAroM skoro Bkianm oOmikoByBaBcsi Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSM HOTO IONOBHEHB) Ta KUTBKOCTI MHIB y pomi. HapaxyBauHs
NPOLIEHTIB HA CyMY KOHOTO NOMOBHEHHs Bkiany baHk 3ailicHIOE TOYWHAIOYHN 3 MEPIIOTO THS, HACTYIHOTO 32 JTHEM
BiJINIOBITHOTO MONIOBHEHHs Bxnany.

11.6.5. ¥V pasi noepHeHHs: Bxnany / wactmau Bxmany (dkmo BignoBigHuM J[eMO3UTHUM MPOJYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nmporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHM He3HMKyBaHOTO 3aJMIIKY J0 HACTaHHS TEpMiHY MOBepHEeHHs Bxnany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
JoroBopi (OKpiM CITUCAHHS TPOIIOBHUX KOIITIB 3 JIEMO3UTHOTO PaxyHKY Y BHIIAAKY PO3ipBaHHs IiIOBUX BIAHOCHH a00
BUIMAJKIB, TiepeadadeHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa abo
Ha MIJICTaBi pillieHHs Cyay), baHk 37ilicHIOE epepaxyHOK MPOLeHTIB Ha Bkuan / yactuny Briany / HesnmwxyBanuii
3aNuIIoK / yacTuHy He3HmKyBaHOTO 3alUIIKy, HapaxoBaHuX 3a [loTouHuWil mepiol, 3a MPOLEHTHOIO CTaBKOIO, IO
BM3Ha4YeHa y 3asBi MpO PO3MIIMIEHHS BKJIAAy JUIsI JOCTPOKOBOTO MOBepHEHHsS BKiamy. Cyma mpoueHTiB Ha Bxmar,
HapaxoBaHuX 3a [lonepenni mepioaw, He MEPePaxOBYETHCS.

11.6.6. Bumnaty mnpouentiB Ha Bxkiax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jleno3uTHUM NPOAYKTOM 1 3asiBOIO PO PO3MIIIEHHS BKJIALy.

11.7. Inmwi ymoBu:

11.7.1. Y pa3i, Ko micisi BUILIATH NPoLeHTIB Ha Brman Bank 3rigHo 3 YMoBamMu I0roBopy i 3asBoro mpo
PO3MIIIICHHS BKJIaay 3I1MCHUTH MepepaxyHOK NpoIleHTiB Ha Bkuax / yactuny Bxnamy / HesnmwkyBaHuii 3aiumiok /
yactuHy HesHmxyBaHOro 3anuiiky, Bkian migisirae noBepHEHHIO 3MEHILICHHM Ha CyMy, LI0 CKJIaJa€ Pi3HULIO MIX
CYMOIO TIpOICHTiB Ha Bknan, BumiaueHoro bankowm, i BiAMOBIAHOI CyMOIO MPOIEHTIB Ha Bkiaja, mepepaxoBaHux
bankom.

11.7.2. llounHatoun 3 TeEpIIOTO [HS, HACTYIMHOTO 3a JHEM 3apaxyBaHHS KoOITiB Ha PaxyHok mms
oOciyroByBaHHs Bkiany, 1o oHs, 0 Nepeaye AHIO BUILIATH LMX KOIITIB TOTIBKOIO Yepe3 Kacy baHky a0o nuisxom
nepepaxyBaHHs Ha OyIb-KWH 1HIINH paxyHOK, a00 crucaHHs IUX KowmTiB 3 PaxyHka ans oOciyroByBanHs Briany 3
IHIMX miacTaB, baHk 3ifiCHIOE HapaXyBaHHS MPOIEHTIB 3a if0Y0I0 B baHKy IPOIIEHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumiara rpomoBux KomrTiB 3 PaxyHnka 1y o0ciyroByBanHs Bkiany 3MiHCHIOETBCS Yy IHb 3BEpHEHHS
Kitienra 10 banky 3 BillTOBIIHOIO BUMOT'OO B OJIUH 13 TAKHUX CIIOCO0IB (Ha BUOip KitieHTa): MUIIXOM BUILIATH TOTiBKOIO
yepes kacy banky abo muisixom nepepaxyBanHs Ha Horo [Torounuii/KapTKoBuit uu BKIaIHHUI (IETO3UTHHI) PaxyHOK,
BinKpuTHii y banky.

11.7.4. KiieHT 3rojieH 3 OJCp)KaHHSAM TPOIIOBUX KOIITIB Ta HAJA€ 3rojy Ha 3iHCHEHHS BaHKOM IUIaTKHOT
orepariii o0 3apaxyBaHHAM TPOMIOBHUX KOIITIB Ha Jlenmo3uTHUI paxyHOK, BiJ OyAb-IKOi iHIIOT 0OCOOH, SIKa BOJIOJIIE
pekBizuTaMu Jleno3uTHOTO paxyHka.

KitieHT moromKyeThes, 1mo:

1) ycst cyma KOMITIB, IO 00TIKOBYBAaTUMEThCS Ha JI€MO3UTHOMY paxyHKY ITiCJis MOMoBHEeHHs Bruiany (y ToMy 4mcii 3a
paxyHOK BuILUTadeHuX bankoM npoueHTiB Ha Bkian), BBaskaeTbcst Bkinagom Ha ymoBax, Bu3HaueHux J{oroBopom;

2) Bank MoXe B OJJHOCTOPOHHBOMY IOPSIIKY BCTAHOBIIFOBATH OOMEKEHHS Ha MONOBHEHHs Bkiiaty, a Takoxk 3MiHIOBaTH
PO3MipH CyM, Ha SIKi JI03BOJISIETHCS TIOMOBHIOBATH BKiaja (K B cTOpOHY 301bIICHHS, TaK 1 3MeHIIeHHs). [Ipu 1iboMy
bank moBimomiisgie Tpo Taki 3MiHHM OUIAXOM po3MimieHHs iHdopMarii Ha Caiti baHKy, a TakoXX MOXe J0JaTKOBO
noBiiomyaT 3a JormomMoror0 CHCTEM TUCTAHIIKHOTO OOCIyroByBaHHA Ta/ab0 MOOIITBHHX MPHUCTPOiB, Ta/abo
IUTATIKHUX MPUCTPOIB (Y YeKax 1 Ha IX ekpaHax) a0o B IHIIMIH CIOCi0, ajie 13 3a0e3MeUeHHSIM MOXIIUBOCTI BCTAHOBUTH
ATy HajacuiaHHA Takoro mnosimomiieHHS Kimienty. KiieHT 3000B’s3aHUE CaMOCTIHHO BiJCTEXKyBaTH HasSBHICTh
BiJINIOBITHUX ITOBiIOMJICHB, Y TOMY 4ucii Ha Caiiti baHky.

3) y BUDaaKy 10CTPOKOBOTO MoBepHeHHs Bkiany (qactunu Biinaay) 3 Oyab-saKkux migctaB (OKpiM CIMCaHHS IPOIIOBHX
KOIITIB 3 JIeMO3WTHOrO paxyHKy VY BUIAJKy pO3ipBaHHS JIJIOBUX BIIHOCHH a00 BUMAJKIB, TependaueHux
3aKOHOJIABCTBOM Ha ITiICTaBi BU3HAYEHOTO 3aKOHOIAaBCTBOM BHUKOHABYOT'O JIOKYMEHTA a00 Ha IMi/ICTaBI PillIeHHS CYy),
bank 3xilicHIOBaTHME MepepaxyHOK MPOIEeHTIB Ha Briayn (wactuHy Briamy) 3rimHo 3 ymoBamu 3asiBU PO PO3MIIIEHHS
BKJIay (Y TOMY YHCITi 33 3a3HAYEHOIO ¥ 3as1Bi PO PO3MIIIEHHS BKJIaTy MPOIIEHTHOK CTABKOIO).

11.7.5. KiieHT MOXe iHIIIIOBaTH OCTPOKOBE MOBepHEHHs Brutany (skmo Bkiag po3milieHo 3 MOKITUBICTEO
JOCTPOKOBOro moBepHeHHs1 Bknany Kiienrty), nogasmm no banky 3asBy mpo BiZMOBY Bix oTpumaHHS baHKiBCBHKOi
MOCITYTH Ta 3aKPUTTs J|enO3UTHOTO paxyHKY, CKIIajieHy 3a (GopMolo, Bu3HadeHOr bankom. Y pa3i mojaHHs 3asBH 1po
BiZIMOBY BiJl oTpuMaHHA baHKiBCbKOT OCIIYyTH Ta 3aKpUTTS {eno3uTHOrO paxyHKy y BUIJISLII AIEPOBOrO JOKYMEHTa,
3asBa MOJAEThCS (CKIAagaeThes) y 2-X (IBOX) mpuMipHHUKax. Y pasi mopaHHs 3asBH MPO BiZIMOBY Bifi OTpHMaHHS
bankiBcpkoi mocnyru Ta 3akpuTTs JIemo3uTHOro paxyHKy y BUIISAI ENEKTPOHHOrO JOKyMEHTa, 3asBa TOMA€ThCS
(cxmamaeTbes) y MOpAAKY MOAaHHA (CKIaneHHs) 3asBy Mpo MPUETHAHHS, BU3HaUeHOMY Y 1. 1.6 YMoB morosopy. Ilpu
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IIbOMY, y pa3i MOJAaHHS BKa3aHOI 3asBU y BUTILANI EJIEKTPOHHOTO NOKyMEHTa, y BUIAJKy HEOTpUMaHHS baHkoM Bix
Kirienra 3a3nauenoi 3asBu 3 HaknagaeanM Ha Hei KEIT Kimienrta mo 23:30 ro71. 3a KHiBCBKUM 9acoM B JISHb 11 HallpaBJICHHS
bankom Kiienty, Ta/abo nasBHOCTI y baHka 3ayBakeHb 10 Hei (B migTBepIkeHHS 4oro baHk Hajcuimae MUCHMOBE
noBigoMieHHs1 KitieHTy He mi3Hille HAaCTYIMHOTO poOo4oro AHA 3 AaTH 11 oTpuMaHHs baHKoM), Taka 3asBa BBAXKA€ThCSI
HE CKJIaJIEHOI0 (He YKIIaJeHOI0) Ta HeHamaHoio KilieHTom, He moromkeHoo baHkoM, MpaBOBi HACTIIKH, TTOB’A3aHi 3
HaJIaHHSIM TaKoi 3asBU, HE BHHUKAIOTb.

3asBa mpo BiAMOBY BiJ oTpuMaHHs baHKiBCHKOT MOCITYTH Ta 3aKpUTTS J{eMO3UTHOTO paxyHKy MOXe OyTH MmojaHa
yepe3 KoHTakT-IIeHTp y BHIAKY, AKIIO TaKa MOXJINBICTG TiependaydeHa [IpaBunamu banky Ta HasBHOCTI y banka mis
[IBOTO TEXHIYHOI MOXKITMBOCTI, a TaKOX y BHIAJKY, ko KmieHT OyB paHimie imeHTH(]iIKOBaHUNA Ta Bepr(iKOBaHUI
Bbankowm. Taka 3asiBa HagaeThCsl y MOPSAKY Ta y croci0, Bu3HaveHi [IpaBuiamu GaHKy.

11.7.6. 3 metoro nepenayi Kimientom B 3actaBy banky npasa Bumorn Bxiajy (dacturu Brnamy), KimieHT B nenb
yKJIaJIaHHS IOTOBOPY 3aCTaBH IpaBa BUMoru Bxmany (wactuam Bkiany) mae nogatu no banky 3asBy mpo 3MiHy yMOB
HasaHHs BaHKIBCHKOI MOCIYTH 3 pO3MILIICHHS BKIIaly, CKialeHy 3a ¢popmoro, Bu3HaueHow bankowm (mani — 3asBa npo
3MiHy YMOB pO3MillleHHS BKJIafy). 3asBa Mpo 3MiHY YMOB PO3MIILLIEHHS BKJIaAy MOXe OyTH yKJaAeHa OJHUM i3
HACTYITHUX CIOCO0IB:

— B Ycranosi banky, B mamepoBiii ¢popmi y JBOX MpUMipHUKAX, IO MAIOTh OAHAKOBY IOPUAMYHY CHIY (TIO
OIIHOMY TIPUMIPHHKY JUISI KOXHOI 31 CTOpiH), fka HaOyBa€ YHHHOCTI Ticisg il MIMUCAHHS YIOBHOBAKEHUM
npeactaBHUKOM banky Ta KitieHTOM/yroBHOBayKeHUM npencTaBHUKOM KirieHTa;

— Y BUTIISZI €IEKTPOHHOTO TIOKYMEHTA, SIKIIO Taka MOXKIUBICTh iependadeHa [ [paBuamu banky Ta HassBHOCTI
y Banka s 1poro TEXHIYHOT MOXKIMBOCTI, 8 TaKOX Y BHNAAKY, KO KiieHT OyB paHime ineHTH(DIKOBaHHUN Ta
BepudikoBanuii bankowm.

V Bunaaky noganus Kitientom 3asBU 1po 3MiHY YMOB PO3MIIICHHS BKJIAy Y BHTJISII €I€KTPOHHOTO JOKYMEHTA,
BOHa nojaeThes i3 HakaaneHuM Ha Hei KEIT KitienTa/yrnoBHoBaxkeHoTO TipeicTaBHrKa KitieHnTa 3acobamMu €JIeKTPOHHOL
nomTH (e-mail). 3a BincyTHOCTI y banka 3ayBakeHb 10 3asBU PO 3MiHY YMOB PO3MIIIEHHS BKIIaAy (Y TOMY YHCIi, 10
YMOB, IUTICHOCTI 1 JOCTOBiIpHOCTI 3asiBM PO 3MiHY YMOB pO3MillleHHs BKiIany, HakiaaneHoro Ha Hei KEII), a Takox 3a
BIJICYyTHOCTI MIJACTaB JJs BIIMOBH BiJl YKJIaJeHHS 3asBH MPO 3MiHY yMOB PO3MIIEHHS BKJIaay, BHU3HAYCHUX
3akoHonaBcTBOM Ta/abo [IpaBunamm banky, Ha 3asBy mpo 3MiHy yMOB po3MilleHHS BKIangy HakmangaeTbes KEIT
YIIOBHOBA)KEHOTO Tpe/icTaBHIKA baHKy. Y TakoMy BHmajnky 3asBa Ipo 3MiHY YMOB PO3MIIICHHS BKJIATy BBaXKAETHCS
norokeHor0 bankowm, ckiaaeHoro (ykiaaaeHor) CTopoHaMu Ta Takoro, 1110 HaOyia unHHOCTI. bank Hancunae Kiienty
3a JIOMOMOTOI0 3ac00iB eNeKTpOHHOT momTH (e-mail) moBigoMIIeHHS o MmoroKeHHst bankom 3asiBu npo 3MiHy YMOB
PO3MILICHHS BKJIAAY Ta IPUMIPHUK 3asiBH PO 3MiHY YMOB po3MillleHHA BKJIany 3 HaxiageHumu Ha Hiil KEII Ctopis.

HanexxauMm miarBepokeHHsM HazgicnaHHs bankom Kiienty 3asBu mpo 3MiHYy yYMOB pO3MIIIEHHSI BKIIAny €
BIJIOMOCTI PO I1e, 110 30epiratoThcs y banky (3 iH(opMalli€ero 111010 1aTH 1 yacy HaiCJaaHHS).

12.KymiBjas i mpoga:k 6e3roTiBKOBOI iH03eMHOI BAJIIOTH OHJIAHH

12.1. 3a nonomMororo 3aco0iB MoOinbHOTro OaHkiHTy KitieHT MOske HIOJHS 11110100080 (B pexuMi «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIepallii 3:

— KymiBJli 6€3rOTiBKOBOI 1HO3EMHOT BAIIOTH OHJIAHH (TOOTO, oneparriii 3 Kymisii KiieHToM 1HO3eMHOT BaJIIOTH
3a HaIliOHAJIbHY BAJIOTY);

— mpojaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAiH (TOOTO, omepariii 3 mponaxy KiieHtom iHO3eMHOI
BaJIFOTH 32 HaIllOHAJIbHY BAIIOTY).

12.2. 3 MeTOIO iHII[IFOBaHHS OTIepaiii 3 KyIiBIi 1 Mpoaaxy 0e3roTiBKOBOI iHO3eMHOT BaTFOTH OHJNaiH KirieHT
MOBUHEH Hajcuiath 10 banky 3acobamu MoOiabHOro OaHKIHrY BiamoBigHi EJeKTpOHHI HOKyMEHTH (IMCTaHIiMHI
posnopsimkeHas Kiienra) i3 3a3HaYeHHSAM y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3€MHOI BaloTH, sKy KirienT Oaxae
KYIIUTH / TPOJIATH, Ta PeKBi3UTIB KapTKOBUX paxyHKIB, 3a SKUMH CJiJl 3A1HCHIOBATH BiAMOBIAHI oneparii.

CyMHu HaIliOHaJBHOI BAIOTH, 3a SIKY KYITyBaTUMETHCS 1 MPOJIaBAaTHMEThCsl OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKIIIOYAIOTHCA A0 3a3HaueHUX EJNEKTPOHHMX IOKYMEHTIB (IMCTaHUIWHMX po3mopskeHb Kiienra)
aBTOMAaTHYHO (TaKi CyMH PO3paxoBYIOThcA 3aco0aMu MoO1IbHOTO OaHKIHTY BUXOISYH 3 BCTAHOBJIEHHMX baHKOM KypciB
KYITIBII 1 POy 1HO3eMHOT BAJIFOTH, 1110 JIFOTh HA Yac iHII[IFOBAHHS TAKUX OTeparlii).

3a3naveni EnexkTpoHHi JOKyMeHTH (IUCTaHIiIHI posnopsypkerHs KimieHTa) 0hopMITIOIOTECS 3 IOJJAaBAHHSIM JI0
Hux Enexrponnux mignuciB KmienTta 1 micast HazgicmaHHs ix 3acobamu MoOinmbHOro OaHKiHTY HE MOXKYTh OYyTH
BIAKJIMKAHI.

Otpumanns bankom 3aco6amu MoGibHOTO OaHKIHTY 3a3HaueHUX EJIEKTPOHHUX JOKYMEHTIB (JIMCTaHITIHHNX
posnopsimkens Kiienra) miarsepaxye 3roay Kiienra 3 ycieto iHdopmaui€ro, Mo MiCTATUMETHCS Y HUX (Y TOMY YHCIIi
3 pO3MipaMy CyM iHO3eMHOI1 1 HalliOHANBHOI BaIIOTH, 1O OyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB 1 3apaxoBaHi Ha
fioro KapTkoBi paxyHK{ BHACJIIJJOK BUKOHAHHS BaHKOM TakHUX JIOKYMEHTIB).
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12.3. V¥ Bunazkax iHimitoBanHs KitieHToM ormepaliiii 3 KymiBjii 0€3roTiBKOBOI iIHO3eMHOI BaJIIOTH OHJIaiH baHk
CIIMCY€E KONITH Yy HaIllOHAIBbHIN BamroTi 3 KapTKkoBUX paxyHKiB, Biakputux KIli€eHTy y Takiii BaioTi, 1 3apaxoBye
npuadaHi CyMH KOIITIB y BiAMOBiAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Binkputi KiieHTy y Takiii BaJltoTi.

12.4. Y Bunaakax ininiroBanHs KiieHtoM onepariii 3 mpoaaxy 0e3roTiBKOBOi iHO3eMHOI BaJIIOTH OHJIaliH baHk
CIIUCY€E KOIIITH y BiAMOBIHIM iHO3eMHii BamoTi 3 KapTKoBHX paxyHKiB, BikpuTux KitieHTy y Takii BairoTi, 1 3apaxoBye
KOILTH y HallloHaTBHIH BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTy y Takiii BamoTi.

12.5. OOGcsr xomTiB, 10 MiANATAIOTH cMcaHHIO 3 KapTKOBUX paXyHKIB 1 3apaxyBaHHIO Ha KapTKoBi paxyHKH,
a TaKoXX PEeKBI3WUTH BiMmoBimHUX KapTKoBHX paxyHKiB BH3HA4aloThCs baHkoMm Buxomsuu 3 ENeKTpOHHUX TOKYMEHTIB
(mucraHmiitHEX po3nopsypkeHs KitieHTa mpo iHIIiToBaHHS omeparliii 3 KyIiBJi 1 Mpojaxky Oe3roTiBKOBOI iHO3EMHOI
BaJIFOTH OHJIAlH, OTpUMaHuX bankoMm 3aco0amu MoOIIBHOTO OAaHKIHTY).

12.6. Kypcn kymiBii i Npojaxy 1HO3EMHHX BAJIIOT 33 HAI[IOHANBHY BAalIOTY BCTAHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaxXyBaHHSIM HHU3KH MMOKAa3HHKIB 1 YUHHHKIB, JO AKX MOXYTh HalleXaTH, 30KpeMa, ohiliiHuil Kypc
TpUBHI 10 iHO3eMHUX BamOT, BcraHoBieHuii HBY, kypciB kymiBni / mpogaxy / oOMiHy iHO3eMHOI BaJIOTH Ha
BAIIOTHOMY PUHKY YKpaiHU / MIKHapOIHOMY BaJIOTHOMY PWHKY, OOCSTIB BiINOBIAHMX omepaliil y cucremi banky
tomo. [Hdopmartiis nmpo BcraHoBIeHI baHKOM KypcH KyTIiBIi 1 MPOJAKy 1HO3EMHHX BAIIOT € JOCTYIHOIO Y CHCTEMI
Mo0inpHOTO GaHKIHTY.

12.7. YV wmexax (QyHKUIOHATBHUX MOXIUBocTed MoOinpHoro OaHkidnry KiieHT Moke oTpuMyBaTH B
eJIeKTPOHHIN (popMi KBUTAHIIIT PO 3AiHCHEH] oreparii 3 KymiBi i Mpojaxky 6€3roTiBKOBOi iIHO3EMHOI BAIFOTH OHJIAIH
(3 BKITIOYEHHSIM 710 HUX iH(OpMaIlii mpo Kypc KymiBii / IPoJaxky iHO3eMHOI BaIIFOTH).

12.8. 3piiicHeHHs omepaliil 3 KymiBii 1 mpofaxy 0e3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BifOyBaeThbCs
BUKJIIOYHO 32 HAasABHOCTI y baHka ycix HEoOXiIHUX JJIs IIbOI'0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHImmMX Bumagkax
bank mae mpaBo BiamoBisaTu KiieHTy y HamaHHI BiAMOBIZHUX TOCTYT (i3 3aJUIIEHHSM 3a3HA4eHUX EJIeKTpoHHHX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb Kitienta) 6e3 BUKOHAHHS).

12.9. Bank MoOXe BCTaHOBIIOBATH JIMITH omepamiid 3 KymiBJi i MpoAaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH
oHJIalH (y TOMY YHCIIi 32 KUTBKICTIO OTIeparliii Ha JIeHb, 32 CyMaMH OTlepalliil Ha JIeHb, 32 CYMOIO OfHi€1 orepartii ToIo).
VY BuUmagkax BCTAHOBIIEHHsS TaKWX JIIMITIB BiJMOBITHI omepariii MOXYTh 3IIHCHIOBATHCS BHUKIIOYHO Y MEXaX TaKHX
mimiTiB (y BUMaIKax iHilitoBaHHsA KilieHTOM BIAMOBIIHUX OTepalliil oHaa BCTaHOBICHI bankowm nimitu bank Mae npaBo
BimMoBIsATH KiieHTy y HamaHHI BiAMOBIAHMX mTOCHyr (i3 3aIMIICHHSIM 3a3HaueHUX EJEKTpOHHHX JOKYMEHTIB
(mucraHmiitHEX po3nopsmkeHs KirieHTa) 6€3 BUKOHAHHSA)).

13.CTpokoBuii maiiHoBuii Haiim (openna) Ceiidin

13.1. Jlo momeHTy iHilitoBaHHs MaifHOBoro Haiimy (openam) CeiidiB KiieHT 3000B’si3aHHN  yBaKHO
O3HaOMHUTHCA 3 MapaMeTpamu i ymoBamu IIpoaykry «MaitHoBwuii Haiim (openna) Cetiday, po3mimenumu Ha Caiiti. 3
MeToI0 MaifHoBOro HaiiMmy (openan) koxHoro Celidy Krmient nmoBuHen mojatu ao banky 2 (1Ba) NpUMIpHUKH
BianoBinHOI 3asBu npo HajxaHHsA baHkiBchkol mociyru 3 mepenaui Celiha y CTpoKOBUi MaiiHOBUI HaiiM (opeHay),
ckiageHol 3a (opmoro, Ky BH3HadeHO bankoM. 3asBa mpo HajzaHHS baskiBcbkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBUH MaiHOBHH HaiiM (OpeHIy) BBa)KaeThCs ckianeHor CtopoHamu (HaOyBae YMHHOCTI) micid ii HiANUCAHHS
YIIOBHOBKEHUM TpeAcTaBHUKOM banky Ta KitieHTOM/yrmoBHOBa)XCHUM TIpeicTaBHUKOM KitieHTa Ta Jii€ 70 MMOBHOTO
BUKOHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 3a JoroBopoMm.

13.2. 3a Bumoroto banky KiieHT 3000B’s3aHHl 10JaTKOBO A0 3asiB MpO HagaHHS baHKIBCHKHX TOCIYT 3
nepenayi Ceiia y CTpOKOBUI MaliHOBHUII HaliM (OpeH]y) HaJaBaTH JOKYMEHTH 1 BiIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akononasctsa i [IpaBuin banky HeoOXinui st [nentudikanii, Bepudikarii i Bupuenns Kiienra, a Takox JIsl BXKATTS
bankoM iHIIKX 3ax0/liB, CIPSMOBAaHUX Ha 3ar00iraHHs Ta MPOTHIIIO Jieralizaiii (BiIMUBaHHIO) IOXOIIB, OJCPKAHUX
3JI0YMHHUM HUISIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHSI.

13.3. Ceii¢ i KommekT kito4iB BiJf HbOTO nepeaatoThest KimeHTy micist opopMIIeHHST BiAMOBIIHOI 3asiBU PO
HaznaHHs bankiBcekoi mociyrn), crmatn Kimientom banky mnatu 3a cTpokoBuil MaiiHoBui Haiim (openay) Ceiida,
HasjaHHs baHKy HaJlle)KHUM YMHOM 3aBIpeHOI KOIMii YKJIQJAEHOTO JOTOBOPY CTpaxyBaHHS (Yrofa MiX CTPaxOBHKOM
(cTpaxoBoro kKommaHierw) ta KirieHToM), ykiajeHa 3a moropkeHor bankoM GopMoro, 3TiJJHO 3 SIKOI0 CTPaxOBUK Oepe
Ha ceOe 3000B'13aHHS y pa3i HACTaHHS CTPAXOBOTO BUIA/IKY BUILUIATUTH CTPaxoBy CyMy a00O BIAIIKOAYBAaTH 3aBIaHUI
30MTOK, a00 MOHECEHI BUTpaTH Yy Mexkax crpaxoBoi cymu banky, a KiieHT 3000B'a3y€Tbesl clutadyBaTH CTpPaxoBi
IUTATEeXi Y BU3HAYEHI TEpMIHM Ta BUKOHYBATH IHII YMOBH JIOTOBOpPY, Jami — JlOroBip cTpaxyBaHHs), OCTaHHIH
KaJIeHJIapHHI JeHb CTPOKY Jii SIKOr0 HacTaHe He paHilie Hik yepe3 20 (IBaaLsATh) KaJCHIAPHUX JIHIB IMiCIIsl HACTAHHS
OCTaHHBOT'O KaJIEHIAPHOTO JTHS CTpoKy opeHau Ceiida, Ta JOKa3iB CIUIATH CTPAXOBOT'O IUIATEKY BIIMOBITHO JO YMOB
JloroBopy cTpaxyBaHHs (U1 JOTOBOPIB, yKiaaneHux a0 05.11.2025).

Ceiip 1 KoMrutekt kirodiB BiJf HBOTO mepenarotTbest KimieHTy micnst odopMileHHsT BiINOBIIHOT 3asBU TIPO
HazaHHs bankiBcbkoi mocimyru) Ta cruata Kiienrom banky nnatu 3a ctpokoBuii MaitHOBUI HaiiM (operny) Ceiida (amst
JIOTOBOPIB, AKi OyayTh yxiagarucs 3 05.11.2025).
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https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

13.4. IliatBepmkenusm nepenaui Kmienty Ceitda i Kommiekra KiIo4iB Bifl HbOTO € 3aCTEPEKEHHS Y
BIJIITOBITHIN 3as1Bl IPO HaAaHHSI OaHKIBCHKOI ITOCITYTH.

13.5. Ceii nepenaerscst y MaiiHOBU Haiim (opeHny) KiienTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
IPOIIOBHX KOWITiB Ta HiHHOCTEeH. Bukopucrtanns Ceitda ams minei, siki He nepeadavyeHi YMoBaMu J0roBopy Ta/abo
cylepedaTs BUMOTraMm 3akoHoAaBcTBa Ta/abo IlpaBun banka, 3a00poHsE€THCS.

13.6. V¥ BignosigHocti g0 cT. 971 lluBineHOTO KONMEKCY YKpainu, baHk He Hece BiINOBINATBHOCTI 32 BMICT
Ceiida, a TiTbKY rapaHTye HalexxHUH cral (cnpaBHicTs) Celidha, BiICYTHICTE MOXKIIMBOCTI JOCTYIY TPETiX 0ci0, sIKi He
MaroTh Ha II¢ 3aKOHHUX TTiacTaB, 70 Heoro. Omuc i orinka Maiina Kiienra, mo nomimarotscs B Cetid), bankom He
MIPOBOIUTELCS. baHK HEe Hece BiMITOBITAIHHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hoctyn mo Ceiida HamaeTscs bankom npotsirom PobGodoro aus y nopsiaky, BuzHaueHoMy [IpaBunamu
Banky.

13.8. Kitient 30008’ s3anuit kopuctyBatucs Ceiipom 3 TOTpUMAHHSM TAKHX BUMOT:

13.8.1. [nsa orpumanus poctyny no Ceiida KiieHT moBWHEH mpes’sBUTH BiANOBiZaJbHOMY HpalliBHUKY
Banka nacmopT abo iHIIMIA JOKYMEHT, IO MOCBiA4y€e 0co0y, EpemycTKy, Buaany bankom.

13.8.2. Kuient noBuHeH BukopuctoByBaTu Ceiid ymire Juis 1mijei, BU3HAYEHUX YMOBaMH J0oroBopy (0e3
HagaHHA baHky iH(pOpMariro moso Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBJIIOBATH KOIIii, 1yOJikaTu TOIo KitoviB Big Cetida;

— mepenmaBatyu kmodi Big Cetiha Oynb-akuM TpeTiM ocobam, OKpiM 0ci0, sKi 3MiHCHIOBATUMYTh TTOBEPHEHHS
kimtouiB banky abo oci0, HaleKHUM YHHOM YIIOBHOBa)XKEHUX MpercTaBisTd Kiienta mepen bankoM 3 muTassb,
OB’ SI3aHUX 3 BUKOHAHHSIM J[oroBopy.

13.9. Crpok maiinoBoro Haiimy (openan) Ceiida (mani — crpok openau Ceiida) 3a3Hada€eThCS y BiANOBIIHIH
3asBi npo HagaHHs bankiBchKkoi mocmyru 3 nepenayi Cefida y crpoxoBuii MaitHOBUI HaliM (OpPEHY) Ta pO3MOYNHAETHCS
y momenT nepenadi Kiieatry Cetida i Komruiekty kimowiB Bim HROTO (PO MO CBIAYUTH BiANOBiTHA BiAMITKA Y
BiAmoBimHIN 3asBi nMpo HamaHHs baHKiBCBbKOi ocyru 3 mepenadi Ceiida y cTpokoBui MailHOBUH HaiiM (OpeHIY)).

13.10.3a ininiaTuBoro Kiienrta ctpok MaitHoBoro Halimy (opennan) Ceiida, 1o 3a3Ha4ueHmid y BiAMOBiIHIH 3asBi
npo HagaHHs baskiBcbkoi mocnmyru 3 mepemaui Celida y CTpOKOBHM MaifHOBHH HaiiM (OpeHIy), MOXe OyTu
MPOAOBXKeHN abo BcTaHOBIIEHO HOBHU cTpok opeHnu Ceildy (0e3 3minm Ceiidy) 3a ymoBu BumHeHHS KitieHTOM,
HACTYIHUX JAii:

- 3BepHEHHs 110 banky (y Tomy uncii 10 KOHTakT-eHTpy Yy MOPSAKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY) 11010
poAOBXKeHHS CTpoKy opeHnu Ceiida (He panime Hik 32 30 (TpUAUATH) KaTEHIAPHUX MIHIB J0 JaTH 3aKiHYSHHS
nornepeaHboro crpoky openau Ceiia) abo 11010 BcTaHOBIEHHS! HOBOro cTpoky openau Ceiida (6e3 3minu Ceiidy) (y
pa3i HassBHOCTI OPYIIEHHsI CTPOKY NiepeaanHs (moBepHenHs1) banky Ceiidis i o 2 (1Ba) KIIIOYi BijI HUX y CTaHi, B IKOMY
Ceiidu 1 kmroui Big HbOro Oynu orpuMadi Bix baHka (3 ypaXyBaHHSAM HOPMAaJIBHOTO (hi3MYHOTO 3HOCY), TAKMHA CTPOK
NOPYIICHHS Ma€ TPUBATH He Oiblle HiXK 15 KaneHAapHUX JHIB) Ta 32 YMOBH YCIHILIHOTO IONEPEIHBOI0 BCTAHOBICHHS
ocobu Kiienra;

- IOJIaHHs 710 baHKy BiAMOBIAHOT 3asBU, CKIIaJICHOT 32 (POPMOIO, IKY BU3HAYCHO baHKOM, y BUIJISII TAlIEpOBOTO
JOKyMeHTa a0 y BUIJIsIIi EeKTpOHHOTO TOKyMEHTa;

- cruatn Kimientom Banky mnatwm 3a crpokoBwii MaiiHOBHWA HaiiM (opeHmy) Ceiida BIAMOBITHO 1O iFOUMX
Tapudis banky 3 ypaxyBaHHsM HOBOTO CTpoKy openau Ceiida;

- ciutaty mTpadHUX CaHKIiH (y pa3i iX HapaxyBaHHS) BiAmoBigHO 10 11.17.1.5 moro Jlorosopy.

[Ticns xoHOTO MPOAOBKEHHSI CTPOKY openan Ceiida monepenHs TpUBaIICTh HBOTO CTPOKY, TEPMiH 3aKiHUCHHS
NoTepeIHBOT0 CTPOKyY openan Cefida 1o yBaru He OepyThCsl.

VY pazi nogaHHs 3asiBU y BUIIIA1 EJIEKTPOHHOTO TOKYMEHTA, 3asBa MOJAETHCS (CKIAIAEThCs) B OPSIKY TOJaHHS
(cxyamenHs) 3asiBU PO NPUETHAHHS, BU3HaYeHOMY Yy 1. 1.6 YMoB gorosopy. llpu npomy, y BUMagKy HEOTPUMAaHHS
bankowm Bij Kiienra 3as8u 3 Hakiaagaenum Ha Hel KEITom g0 23:30 3a kMiBCBKMM YacoM B JICHB ii HarpaBiicHHs baHkom
Kitienty Ta/abo HasiBHOCTI y baHka 3ayBaskeHb 70 Hei (mpo mo bank Hancuinae miucbMoBe noBigoMiieHHs KitieHTy He
mi3HilIe HAcTyMHOro poOouyoro AHS 3 JaTH ii oTpuMaHHA baHkoM), Taka 3asBa BB@KAETHCA HE CKIAIEHOIO (HE
YKJIaJICHO0) Ta HeHaaHow KitientoMm, He moropkeHoro bankom, B3aeMHi mpaBa Ta 000B’s13ku y CTOpiH BiIMIOBITHO /10
TaKoi 3asBU HE BUHUKAIOTb.

13.11.V pa3i nonanus 3as181 y Buriini Enexrponnoro nokymenra yepe3 Konrtakr-ientp, crpok opennu Celidy
MoOXe OyTH NMPOJOBXKEHUI/BCTAHOBICHO HOBUHM cTpok opeHau Ceidy (6e3 3minu Celidy) 3a HasBHOCTI KOLITIB Ha
BinkpuTuXx B banky paxyHkax KiieHTa B po3mipi, JOCTaATHROMY JUIsl CILIATH IDIATH 338 CTPOKOBHH MaWHOBHHA HaliM
(openny) Ceiida BiamosinHo o girounx Tapudis banky, mTpadHux caHKii (y pasi il HapaxyBaHHs) BiJIOBIIHO 10
n.17.1.5 nporo Jlorosopy. KiienT Moxke ZOCTpOKOBO MpUNUHUTH KopucTyBaHHs CeldoMm nuiaxom odopMieHHs Ta
nojaHHs 10 baHKy BIAMOBIAHOI 3asBH, CKJIAICHOI 3a (OPMOIO, SIKY BH3HAYEHO BaHKOM, y MOPSIKY, BU3HAYCHOMY
[IpaBunamu banky. Y TakoMy BHUIIaJKy OCTaHHIM JHeM cTpoky opennu Celida BBaxaeThcs gata NpuidHATTS bankom
BKa3aHOI 3as1BU.
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13.12.Knient 30008’ s13auuii nopimomutn bank y Bunaaxy nomikomkeras Kimienrom Kommiekry kimodis (abo
oJHOTO Kimo4a 3 KOMIIeKTy KiIfouiB), sIke HE Ja€ 3MOTH BUKOPUCTOBYBATH KOMITIEKT KITIOWiB/KITIOY 3a MPU3HAYCHHIM
s Biakputta Celidy, abo y BUNaaKy iX BTpaTH, HUIIXOM MoJaHHs A0 baHKy BiIMOBiTHOT MMCEMOBOI 3asBH.

V pasi, sKmo g0 3a3HadeHOi y BignoBigHiKd 3asBi mpo HamanHs bankiBcbkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBHWII MaiHOBWIA HaiiM (OpeHIy) HaTH 3akiHdeHHs cTpoky opeHmm Ceiida ioro Oyme Biakputo bankom 3a
BifncyTHOCTI KitieHTa y mopsiiky, BU3Ha4YeHOMY Y MOBaMH JOTOBOpY, abo 1eii Jlorosip Oyae po3ipBaHo, CTPOK OpeHAN
Ceiida BBa)KaETbCS TAKUM, 1110 3aKiHUMBCS Y JIeHb HacTaHHA BignoBigHoi nmoxii. [IponossxeHus crpoky opennu Ceiida
HE JIOITyCKAETHCA.

KitienT 30008’ s13anmii nmepenatu (moBepuytn) banky Ceti i KoMIiekT KiirodiB Bii HbOTO y CTaHi, B SKOMY
Ceiid 1 ximoui Big Hporo Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJICHIAPHOTO IHS CTPoKy opeHan Celida. Y BUMAIKY, AKIIO OCTaHHINA KaIeHJApHUHN IEHb CTPOKY OPEHIU
Cetita ve € Po6ounm naeM, Kimient 30608’ s13anmit nepenatu (moBepryTH) banky Cetid i KoMIuiekT kirrodiB BiJi HBOTO
He Ti3Hime nepmoro Pobodoro aHs, mo ciixye 3a OCTaHHIM KalleHIApHUM AHEM cTpokKy opeHau Ceiida, 1 Takuii
PoGouwnii nens Oye BBaxkatucs octanHiM Pobouum mHeM ctpoky opennu Cerida.

VY pasi, sxmo 1o ocranHkoro Pobodoro mus crpoky openmu Ceiida (Bximrouno), KimieHT He mepemacts (He
nosepHe) banky Ceti i Kommmext kimrouiB Bix Ceiia, ctpokx opernu Cefida He TPOJOBKYETHCS (JIaHE TTONOKEHHS
BBa)KAEThCSA 3alepeyeHHsM baHka 1010 mpojoBxkeHHS cTpoky opeHau Ceiida). Y TakoMy BUNAIKy HACTarOTh
BM3Ha4YeHI YMOBaMH JOTOBOPY MPAaBOBI HACIIIKY, MTOB’A3aHi i3 3aKiHUeHHSAM cTpoKy openau Cefida. I[Ipu mpomy, 10
MOMEHTY MTOBHOTO BUKOHaHHsI KitieHTOM CBOiX 3000B’s13aHb m1o10 nepenadi (mosepHerns) banky Ceiidy 1 Kommuexty
kitouiB Big Celipy CTOpOHM MOKYTh BCTAHOBUTH HOBHI cTpok openan Ceiidy (06e3 3minu Celidy) IUIIXOM CKIIalaHHS
BiJINIOB1THOT HOBOI 3asBHU Mpo HajaHHsA baHKiBChKOI mociyru 3 nepenadi Celida y CTpOKOBUI MaitHOBUI HaliM (OPEH/TY)
a0o 3asBM TIPO BHECEHHS 3MiH JI0 [it04oi 3asBu Mpo HaxaHHs baHKiBCchKOi mociyru 3 nepenadi Cetia y CTpOKOBHIA
MaiHOBHIA HaliM (OpeHAay) Y MOpsAKY, Bu3HaueHoMy 1. 13.10 YMoB moroBopy (3 BUMHEHHSIM yCiX 3a3HadeHuX y 1. 13.10
YMOB goroBOpY Aii).

KommexT kirouiB Big Ceticha moxe OyTu nepenanwii (moBepHyTHii) baHky uepes TpeTio ocoOy Ta KirieHT Haae
banky 3romy momo npuitHaTTss KoMmIuiekty KiarodiB Bif Oyab-sikoi TpeThoi ocobu. Y TakoMmy BUmanky KimieHT Hamae
banky nmpaBo Ha pO3KpUTTSI HUM BKa3aHiil TpeTii 0co0i iHpopmarii, sika MiCTUTh OaHKIBCbKY TAEMHHIIIO, IOA0 HAIaHHS
bankom Knienty mocmyru 3 mepenadi Ceiida (3a sskuM moBepTaeThesi KOMIUIEKT KITIOUiB) Y CTPOKOBU MaifHOBHI HAalM
(openzy).

Iepenaua (moBepHenns1) Kimientom banky Cetida i KoMruiekty Ki1rouiB Bil HbOro y craHi, B sikomy Ceiid Ta
KJII04i BiJl HROTO Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOPMAajdbHOTO (Hi3UYHOTO 3HOCY), MiATBEPIKYETHCS
iH(popMaLi€ro MOA0 IbOT0 y BiANOBiAHIN 3asBi npo HagaHHS bankiBchkoi mocimyru 3 nepenadi Celida y crpoxoBuit
MaiHOBHI HaiM (OpeH/1y), SIKIIO iHIIe He Bu3HaueHo [IpaBunamu banky.

Binkpurtst (poskpurtsi) Ceiiha 3a BigcytHocTi KitieHTa MoOXKe 3/iHCHIOBATHCS y BHIAAKaX, BH3HAYCHUX
3aKOHOJABCTBOM, a TAKOX y pa3i HacTaHHS OyJIb-SIKOT0 3 TAKUX BUIAJIKIB:

- Y BUNIAJIKY, SKIIO MPOTATOM 15 (I’ ATHAALATH) KalleHAapHUX JHIB, IO CIIIYIOTh 32 ocTaHHIM PobounMm aHeM
ctpoky opennu Ceiida abo 3a nHEM po3zipBaHHS AiIOBUX BimHOCHH, KiieHnT He nepena (He noBepHyB) banky Ceiid i
KomrutexT kimtodiB Bijy HpOTO, 200 sikmo KoMrutekT kimodiB OyB noBepHyTHI baHKY TpeThoro 0co00¥0;

— 'y BUNAJKy BUHUKHEHHS 00CTaBUH, $IKi, Ha TyMKY BaHKy, MOXYTh IPU3BECTH IO OMIKOPKEHHS, 3HUIICHHS,
BTpaTH, TOIIO MaifHa, po3MimieHoro y Ceiidi. 3a Hacnmiakom Takoro BiakputTs bank Hanpasisie KinienTy noBigomieHHs
npo Binkpurts Celidyy 3a Horo BiACyTHOCTI;

— Y BUNAAKY HEMOXKJIMBOCTI OJaIbIIOro HaganHsa bankom nociyr 3 nepenadi CeiiiB y CTpOKOBUI MaifHOBUI
HaiiM (opeHny), 30KpeMa (ajie He OOMEKYIOUHCh IIHM), Y 3B’S3KY 13 3aKpUTTSAM BiJUIUJICHHS, B SIKOMY 3HaXOJIUTHCS
Cxosuiiie/3akpuTTsiM CxoBuiia/po3mitieHHsM CXOBHINA 32 HOBOIO aJIPeCcOr0/HEO0XIIHICTIO MPOBEACHHS PEMOHTHHUX
po0iT y CXOBUIII/IIPUAHATTAM baHKOM pilmleHHs Npo NpUnUHEHHS bBaHKOM/BingileHHSM, B SIKOMY 3HaXOAWUTHCS
Cxoswulile, HajanHs nociyr 3 nepenadi CeldiB y cTpokoBuil MaitHOBUI Haiim (opeHny) 3a [IpoxykTom «MaitHoBHI
HaiiM (opengia) Ceticay, Tomo. 3a HacIiIKOM Takoro BiAKpUTTs bank Hanpasisie KitieHTy OBIIOMIIEHHS PO BiIKPHTTSI
Ceiidy 3a ioro BiICYyTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEPPKEHHSIM HacTaHHS I[i€l MOJIiT BBAKAIOTHCS, 30KpeMa, Oy ib-
AKI 3 TakMX OTpuMaHuX baHKOM JOKyMEHTIB: NOBIJOMJIGHHS OpraHiB Jep)KaBHOI Biaaum Ta/abo MicLEBOTO
caMoBpsyBaHHs Ta/ab0 HOTapiyciB 3 BIAMOBIMHOK I1HPOPMAIlE0, KOMii JOKYMEHTIB, SIKi CBi4aTh MPO CMEPTh
KitienTa).

13.13.Biakputtsa (poskpurtsi) Celida 3a BigcytHocTi KiieHTa y Bumankax, BU3HA4€HHUX 3aKOHOIIABCTBOM,
3IIIHCHIOETHCS Y TTOPSJIKY, BU3HAUeHOMY 3akoHoaBcTBOM Ta [IpaBuiamu banky.

13.14.Binkputts (po3kputrs) Ceiida 3a BifcyTHOCTI KilieHTa y BUNaikax, BU3HAYEHUX Y MOBaMH JIOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHU# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HACTAaHHI TAKUX BHIAJKIB Ta
BIZIMIOBIAHO HE HECe BiANOBIAAIBLHOCTI Y pasi, SKIIO HE CKOPUCTAETHCS MM IPABOM) Ta 31HCHIOETBCS HUM y TAKOMY
MOPSIIKY:
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— bank Ha cBiif BmacHMi po3cyn mpuiimae pimeHHS moAo BiakpuTtsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
Kirienra (BigmoBigHe pilieHHs! 0OPMIIOETHCS PO3MOPSAYNM JOKYMEHTOM baHky);

— cTBOpeHa bankoM kowmicis Bigkpusae (po3kpuae) Celi¢ 3a BincyTHocTi KitieHTa, BUiTy4dae HasiBHE y HBOMY
MaiHo 1 CKJ1aiae Horo ommc y muchkMoBiit hopmi (urst Bigkputts (po3kputts) Ceiidy bank mosxe 3aimydaTi TpeTix ocid);

— BuiyueHe i3 Ceiiha MaiiHO nepeaaeTbes Ha 30epiraHHs y HOpSAKY, sskuii Bu3HadeHo [Ipasunamu banky, 1o
rpoLIOBOro cxoBuilla baHky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOroOw Mpo MOBEpHEHHS MaiiHa,
BuitydeHoro bankom i3 Ceiidy y Bumamkax, BU3HAU€HHX YMOBAaMHU JOTOBOPY, IMOYMHAIOYHM BiJl AHS BiAMOBIAHOTO
BimkpuTTs (po3kpurtsi) Celidy 3a BimcytHOCcTi KimieHta (mepedir cTpoky IMO30BHOI JAaBHOCTI MO0 TaKOi BHMOTH
MOYMHAETHCS B AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.Y Bunaaky, skmo KiieHT (Ooro mpencTaBHUKH, CIIAKOEMII TOIIO) MPOTAroM 5 (I'sTH) POKIB 3 4acy
CIUTMBY ITO30BHOI JaBHOCTI, SIKA PO3IMOYHHAETHCS 3 HHA BiAKpUTTS (po3kputts) Ceiida 3a BimcytHOCcTi Kiienra, ne
Tpe’ IBISIFOTh BAMOTH IIOZI0 TOBEPHEHHsSI MaiiHa, BrmirydeHoro 3 Ceiidy, mo 3HaXOmATHCS Ha BiAMOBITaIBHOMY
30epiranHi y cxoBuili banky, bank Mae mpaBo HaOyTHM BKa3aHe MaliHO Yy BJIACHICTh 32 HAOYBaJIBHOI JaBHICTIO
BiIOBIIHO 10 CT. 344 [uBiIEHOTO KOJCKCY YKpaiHH.

13.17. Kiient Mae nipaBo 3a 1ormoMoror KoHTakT-1ieHTpy iHinitoBaTi odopmieHHS KiieHToM J0oBipeHOCTI Ha
TPETI0 0co0y WIOA0 KopucTyBaHHs/posmopsypkeHHs Ceiidom, skuii Hamanumii bankom KitieHTy B TUM4YacoBe
KOPUCTYBaHHS, 32 HasBHOCTI y baHka Ui bOro TEXHIYHOT MOXIMBOCTI. [IpM 1bOMY IOBIpEHICTh MOJAETHCS
(cxmamaerbes) y Burisiai EnextponHoro gokymenrta 3 HakiameHuM Ha Hei KEII KiienTta y mopsinky Ta y cmocio,
Bu3HaueHi [IpaBunamu banky™.

13.18.B pa3i HeMOXIIMBOCTI MOAATBIIOTO HaaHHsI baHkoM mociyr 3 mepejadi y CTpOKOBUH MalHOBHN HaiiM
(openny) Ceiidip (30kpema (asie He 0OMEXKYIOUNCH M), y 3B’SI3KY 13 3aKPUTTSAM BiJIIJICHHS, B SKOMY 3HAXOIUTHCA
Cxosuine/ 3akputTsiM CxoBwuia/po3mMinieHHsIM CXOBHIIA 32 HOBOKO aApecord/ HEOOXiHICTIO MMPOBEACHHS PEMOHTHUX
poOiT y CxoBuuli/mpuitHATTAM baHKOM pimieHHS Tpo MpUNUHEHHS BaHKOM/BiAMIIEHHSIM, B SIKOMY 3HAaXOIHMTHCS
Cxosuie, HaganHs nocnyr 3 nepenadi CeidiB y cTpokoBuil MaiiHOBUI Haiim (opeHny) 3a [IpoxykTom «MaitHoBHI
Haiim (operna) Cefiday, Tomo), bank nosinomise mpo 1e Kientis He mi3Hime Hix 3a 10 KadeHIapHUX AHIB 10 JaTH
HACTaHHs BINNOBITHOI MOAIl HUIAXOM po3MimieHHsA iHpopmauii mpo me Ha Caiiti Ta/abo HampaBieHHs KitieHTy
MOBiJOMJICHHS TIPO HEMOXKIIMBICTh MOJANBIIOT0 HaJaHHA baHKOM TMOCIyr 3 mepenavi y CTPOKOBWI MalHOBHI HaiiM
(openny) CeiidiB y cmocid, Bu3HaueHH ymoBamu JloroBopy. [loTprMaHHS BKa3aHOTO CTPOKY HE BHMAraeThCs y
BUTIAJKaX BUHUKHEHHS OOCTaBWH, SKi Ha AymMKy baHKy, mOoTpeOyBaTUMYTh HEBIIKIAAHOTO BiIKPUTTS
(poskpurTs)/nepeBe3enns Ceiida, y TOMy 4YHUCIi, 3 METOIO 3alO0IraHHS MOIIKOJKEHHIO, 3HUIIEHHIO, BTPAaTH, TOIIO
MaiiHa, po3mimienoro y Ceidi.

[Ipu npomy:

13.18.1. y Bumajaky mpoBeAeHHS PEMOHTHUX poOiT y CXOBUIII/ 3aKPHUTTS BIJJIICHHS, B SIKOMY 3HaXOJIUTHCS
Cxosume/ 3akputrs Cxosuina/ NpuiHATTS baHkoM pillleHHS Mpo NpUIMHEHHS baHKOM/BiIIIEHHSM, B SKOMY
3HaxoauThcsl CxoBulle, HagaHHS nochyr 3 nepeaadi CelidiB y crpokoBuil MaiiHOBHI HaiiM (opeHny) 3a IIpoxykrom
«MaitnoBwii HaiiM (opennaa) Ceiicday, KimieHT 30008’ 13aHu# 10 JaTh 3a3HAYSHOT B ITOB1IOMJICHH] baHKy:

- 3BepHYTHCA 10 baHKy 3 MeTOI0 HOCTpOoKOBOTO NMpUnMHEHHs openan Celida Ta Ui OTpUMaHHS CBOTO MaiiHa,
mo posmimene y Ceiidi, Ta noBepayru banky Kommiexr kmtouis Bix Ceiidy y crani, B sikomy KommuiekT kirouiB 6yB
orpuMaHuii Big banky (3 ypaxyBaHHAM HOpMasibHOTO (izuuHoro 3Hocy). Ilpu npomy, bank noseprae Kiienty cymy
crutadeHoi KirieHToM 11aT 3a CTpoKoBUE MaiiHoBHH HaviM (opeHny) CelidiB, 3a HeBUKOpUCTaHUH cTpok opeHan Celdy
y PO3Mipi, CTPOKH Ta MOPSIIIKY, 1110 niepeadayeHi [IpaBunamu banky Ta/abo pillieHHSIMHU YIIOBHOBa)KEHOTO KOJIET1aIbHOIO
oprany banky.

13.18.2. y Bumaaky po3mimieHHs CXOBHILIA 32 HOBOIW ajpecoro, KileHT Mae mpaBo 0 JaTH, 3a3HAYCHOI B

MoBiToMiIeHHI banky:

—Hajatu banky nuceMoBy 3rofy Ha niepemimneHHst Ceiidy pa3om 3 maitHoM KitieHTa, 0 3HaXOAUTHCS B HHOMY,
3 mpuMimieHHs: CXOBHIIA 32 YNHHOIO apecoro y npuMimeHHs CXOBHILa 32 HOBOIO aJIpecoro; abo

— 3BepHyTHUCS 10 BimmineHHs banky, B skomy 3Haxomutbest Ceiid, 3 MeTOO OTpUMaHHS CBOTO MaiHa, IIO
po3mimene y Ceiii, noBepuytu banky Kommext kirouiB Big Ceiidy y crani, B sskomy Kommiekr kmouiB OyB
orpuMaHuii Bij banka (3 ypaxyBaHHsIM HOopMalbHOTO (izudHoro 3Hocy). Ilpu npomy bank moBeprae Kiienty cymy
crutadyeHoi KirieHToM I1aT 3a CTpOKOBHE MaiiHoBHI HaiiM (openny) Celidis, 32 HeBUKOpUCTaHUH cTpok opeHn Celdy
y PO3Mipi, CTPOKH Ta OPSIIIKY, 1110 iepeadayeni [ IpaBunamu banky Ta/a0o pillieHHSIMU YITOBHOBa)KEHOTO KOJIET1aIhHOTO
oprany banky.

SAxio 1o nate, 3a3HadeHoi B moBigomieHHI banky, KilieHT He CKOpUCTaBCS mMpaBamu, repeadadeHuMu UM
nianmynkrom Jorosopy, bank mae mpaBo nepesestu Ceiid pazom 3 maitHoMm KitieHTa, 110 3HaXOAWTHCS B HHOMY 0
CxoBuia 3a HOBOI ajpecoro. [Ipu npoMy, bank He HecTHMe BiNMOBiNANBHOCTI 32 OyIb-AKY ILIKOLY, 3aN0IsTHY MaliHy
Kitienra, mo 3naxoautumersest B Ceidi mijy yac foro mepeBe3eHHs. 3 MOMEHTY repeBe3eHHs (mepeMinieHHs) bankom
Cetidy 3a3nayena y 3assi mpo HajiaHHA baHkiBcbKOT ociryry 3 iepenadi Celida y cTpokoBHi MaitHOBHIA HaliM (OpeH Ty )
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anpeca posmimenHsa Celidy 10 yBaru He MPUUMATHMETHCS, @ HOBOIO ajpecoro, 3a skoro Kiienty Oyae HagaBaTHUCh
nociryra 3 opernu Ceiidy, Oyme HoBa agpeca CxoBuina, 3a3HadeHa y noBigomiieHHi banka Kiienty. Hamanus bankom
nocnyr 3 nepeaadi Celida y cTpokoBuii MaliHOBHI HaiiMm (opeHy) Oyie 3iCHIOBATHUCS 3a TAKOK HOBOO aJIpecolo 0e3
HEOOX1THOCTI BHECEHHS 3MiH /10 yMOB JlOroBOpY 11010 BU3HAUEHHS HOBOTO Miclie3HaxokeHHs Celdy.

13.18.3. Kitient npuiimMae yci pu3uKH, sSKi ICHyBaTUMYTh Y 3B’ 3Ky 3 TIepeBe3eHHAM (niepemimennsm) Celidy 3
MPUMIIIEHHS CXOBHINA 32 YMHHOKIO aJpecor0 y mpumimeHHs CXOBHUIIA 32 HOBOIO a/PECOI0, Y TOMY YHCII II0J0
3aBJIaHHs MIKOJW / 3HUIIeHHS MaliHa y Ceiidi, skmio ix He Oyne BuinydeHo Kiienrowm i3 Ceiidy (bank He HecTuMe 3a
11e BignosinanbHOCTI). KitieHT He BUCyBaTuMe Oyab-KHX TpeTeH3iit g0 baHky momo nepeBe3eHHs (TIepeMileHHs)
Cetidy (pazom i3 MaifHOM, 110 30epiraeTscsi B HhOMY) 3 IpuMiteHHsT CXOBHINA 32 YHHHOKO a/IPECOl0, 3a3HAYEHO0 Y
3asBi npo Hamanaa bankiBcekoi mocnyru 3 nmepenadi Ceiida y cTpokoBHi MaitHOBHI HaiiM (OpeH.Y), Y TIPUMILICHHS
CXOBHIIIA 32 HOBOIO ajapecoro posmimieHHs CxoumaKirieHT mpuitMae yci pU3WKH, SKi ICHYBaTHMYTh Y 3B’SI3KY 3
nepeBe3eHHsIM (niepeMimiennsM) Ceiidy 3 TpUMIIIEHHS CXOBHUIIA 32 YHHHOIO aJipecolo y mpuMinienHs CxoBwuia 3a
HOBOIO aJIPECOI0, Y TOMY YHUCII MO0 3aBJaHHs IIKOAM / 3HUIICHHS MaiHa y Ceidi, SKmo iX He OyJae BHIYYCHO
Knientom i3 Ceiipy (bank He HecTume 3a 1e BiamoBizanbHOCTi). KilieHT He BUCyBaTHMe OyAb-SKHUX MPETEH3id 10
banky momo mepesesenns (nepemimierns) Ceiidy (pazom i3 MaifHOM, 110 30epiraeTbCsi B HHOMY) 3 TPUMIIICHHS
CxoBHIIa 32 YMHHOIO aJpEecor0, 3a3HaYeHOI0 Y IIiil 3asBi, Y MPUMIIIEHHS CXOBHIIA 32 HOBOIO a/IPECOI0 PO3MIIICHHS
CxoBua.

13.19.1lepenik pedoBHH, MaTepialiB, MPEIMETIB, sKi 3a00poHeHO 30epiratn B Celdi:

13.19.1. 36pos, Goenpumacy, MOXKeXK0- Ta BHOyXOHEOE3EYHI PEYOBUHH, TOPOX, OY/Ib-sIKE MAIMBO, a TAKOXK

CHeliaibHI MaTepiaiv i creniaabHe 00aHaHHS IS IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi oTpyiiHi peYOBUHH.

13.19.3. ¥Ypan, iHmmi MaTepiand, M0 TOAUISIOTECS | BUPOOH 13 HUX.

13.19.4.PeHTreHiBcbke ycTaTKyBaHHS, MIPHIaIU i yCTATKyBaHHS 3 BUKOPUCTAHHSIM PallioaKTHUBHUX PEUOBHH i

130TOMIB, a TAKOXK CaMi PaJiOaKTUBHI PEYOBHUHH.

13.19.5.EkcriepuMeHTaNbHi  3pa3Ku  HAyKOBO-IOCHITHUX poOiT, a TakoX (yHJAMEHTaIbHI ITONIYKOBi

JOCTIKEHHS ISl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH i HAPKOTUYHI PEYOBUHH.

13.19.7.CupT eTHnoBHi 1 1HIII JIETKO3aHMUCTI PiIUHU.

13.19.8.Bigxonu BUOYXOBUX PEUOBHH.

13.19.9.11poaykTn Xap4yyBaHHS, MaTepialn Ta PEYOBUHH, SIKi IIBUAKO TICYIOTHCS;

13.19.10.11mri peyoBWHHM, SKi 374aTHI COPUYMHUTY MIKiAJUBHNA BIUTMB HAa OPraHi3M JIIOJUHH T4 HABKOJHIIHE

CEepEeIOBHIIIE.

13.19.11 .MaiiHo, NpOTUIIPABHO BUJIYYCHE y BJIaCHHKA, a00 MPaBO BJIACHOCTI HA SKE OCKAPKYETHCS B CYIOBOMY

MOPSI/IKY.

14.0Onaara bankiBcbkux nocJyr, inmi po3paxynku Cropin

14.1. 3a nanmanas bankiBcbkux mocimyr KitieHT 3000B’s3aHMi crutadyBaté baHKy KOMICiiHY BHHAropomy.
KowmiciliHa BuHaropoja 3a HajgaHHs BaHKIBCbKMX MOCIYT MiJJIsATae CIUIaTi y po3Mipax i B TEpMiHU, BU3HAYEHI 3TiTHO 3
YmoBamu gorosopy (y Tomy uucii 3rigHo 3 Tapuduaumu nakeramu) i IlpaBunamu banky.

14.2. 'V pa3i Bigkpurts y pamkax JoroBopy nexinmbkox Ilorounmx Tta/abo Oxpemux Ta/abo KaptkoBux
paxyHKiB, 00CIyroByBaHHS KOXXHOTO 3 HUX 3JIHCHIOETBCA 13 3acTocyBaHHsM Tapudis/TapudHux nakeriB, oOpaHux
HI0/I0 TAKUX PaXyHKIB.

14.3. YV Bunagkax Heciutatd baHky KowmiciiiHOI BUHaropoam y po3mipax i y TepMiHM, BHU3HA4€HI 3TiIHO 3
YmoBamu oroeopy (y ToMy uncii 3rigHo 3 Tapudaumu nakeramu) i [lpaBunamu banky, bank Mae npaBo npunuHUTH
HasaHHs! baHKiBCBKUX TIOCIYT.

14.4. YV Bunankax BuUHUKHEeHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHuil mopasy moramard Taky
3a00proBaHiCTh Y MIOBHOMY O0CS31 y JieHb i BUHHKHeHHS. J[ns mineit moramenns TexHiunoi 3a0oproBanocti KiieHT
3000B’sI13aHUAN y 3a3HAYCHUH TEepMiH 3a0€3MeUnTH HASBHICTh HA BiANOBIAHUX KapTKOBUX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIS MOBHOrO ii IMOTamieHHs, a00 3MIHCHUTH 1i IMOTAIleHHS y Oyab-sSKUH IHIIMKA CIOCiO, JT03BOJICHUH
3aKOHOJJABCTBOM.

14.5. Toramenns 3ab6oproBanocti Kiienta 3a KpemuTom 1 ciiata HpoOILEHTIB 3a KopuUcTyBaHHS Kpeaurom
BiZIOYBaIOTHCS Y JICHb HAJIXOJDKEHHS OY/Ib-KHX KOIITIB Ha KapTKOBUMil paxyHOK 3a paXyHOK TaKWX KOIITIB. Y BUITAJIKY,
SKIIO KOIUTIB, W0 Haxidaytb Ha KapTkoBuii paxyHOK Oyae HEIOCTATHBO JUI MOTAlleHHA Yciel BiAMOBiIHOI
3aboproBanocTti, KiieHT 3000B’13aHUi IpK HACTaHHI TepMiHy 11 moramenHs 3a0e3neYuTr HasBHICTh Ha KapTkoBomy
pPaxyHKy KOIITIB y CyMi, JOCTaTHI¥ JJIs OTaIIeHHs TaKoi 3a00proBaHoCTi, a00 3MIHCHUTH i MOrameHHs y OyIb-sIKui
IHIIHH c0Cci0, JO3BOJEHUH 3aKOHOIABCTBOM.
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14.6. VY Bumajky, SKIIO TEPMiH MOTAIICHHS IPOIIOBUX 3000B’s13aHb KilieHTa, BU3HAYEHUH 3TiAHO 3 Y MOBaMHU
JIOTOBOPY, TIpHUIaJac Ha BHUXIMHUA a00 CBATKOBHH JeHb, KiieHT 3000B’s3aHWil 3MIWCHUTH TIOTAIIEHHS TaKUX
3000B’s13aHb y nepiinii Po6ounii eHb, HaCTYMHUIA 32 BiATIOBIIHUM TEPMiHOM.

14.7. YV Bunankax 3aiiicHeHHst bankoM BuTpaT, moB’si3aHux 3 HagaHHAM Kiienty bankiBchkux mocnyr, Taki
BUTpaTH, 30inbmeni Ha cymy I1/IB, mimisaratore moBHOMY BimmkomyBaHHio banky Kirienrom mpotsarom 10 (mecsrtn)
KaJICHIaPHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicIaHHsa baHkoM BifmoBigHOTro noBimomieHHs KiieHTy.

14.8. Jlna uinei moramieHHS TpOIIOBUX 3000B’s3aHb Kitienta mepen bankom 3a JloroBopoM NIIsSIXOM
Horosiproro ciimcanus komTiB 3 [loTounmx 1 KapTkoBux paxyHKiB, iHmux paxyskiB Kiienra, Bimkputux y baHky,
KitienT 3000B’s13aHMil 3a0e3MeYNTH HAsSBHICTh Ha TAKMX pPaxXyHKaX KOIMITIB y CyMax, TOCTATHIX IS BiAIIOBIZHOTO
noraimenHs (3 mMeroro peanmizauii bankom cBoro mpaBa Ha 37ilicHeHHsT [IOTOBIpHOTO CHUCAaHHS KOIITIB B PaxyHOK
MIOTAIIeHHsI TaKuX 3000B’s3aHb). lloramenHs rpomoBux 3000B’a3aHp KitieHTa MOXKe 3MIHCHIOBATHUCS Y OyAb-sIKUi
IHIIKH c0ci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.9. BuxoHaHnHs 3000B’s13aHb KiTieHTa 111010 TIOTAIICHHS CBOET 3a00proBaHocTi nepen bankowm 3a JloroBopom
Moxe Oyt mokmazeHo KiieHTtom Ha TpeTio ocoOy (y pasi morameHHs Takoi 3a00proBaHOCTI TPETHOI 0CO00I0,
BBaXKaeThes, mo KimieHT mokmaB 000B’S30K MmIoA0 ii moramieHHs Ha BiAMOBigHY TpeTio ocoly). IIpore, y pasi
HEBUKOHAHHS TakWX 3000B’sA3aHb BIAIMOBITHOIO TPETHOIO 0co00r0, KilieHT He 3BIIBHAETHCA BiJ HEOOXITHOCTI
HAJIE)KHOI'O iX BUKOHAHHS.

14.10.Y pa3i BiacytHocTi Bimkputux Kiienty Kpemutamx mniniii mo KapTkoBHWX paxXyHKIB, IOTallleHHS
rpomoBux 30008’ s3aHb KitieHTa nepex barnkom 3a J[oroBopom 31MiHCHIOETHCS Y TaKiil 4eproBOCTi:

—  yIepmry uepry — norameHHs TexHigHOoi 3a00proBaHOCTi;

— Y IpYry 4epry — MoTalIeHHs IPOCTPOUEHOI 3a00pTOBAaHOCTI 32 HAPAaXOBaHOK KOMICIHHOK BHHATOPOI0I0;

— Y TpeTIo uepry — NoramiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAaHOIO KOMiCIHHOIO BUHATOPOAOIO;

— Y 4eTBepTy Yepry — MmorameHHs 3a00proBaHOCTI 3a IHIINMHU TUIaTEKaAMM;

—  y ATy 4epry — nmorameHHs mrpadHux cankuiid (mrpadis i neHi).

14.11.3a nasBHOCTI Bigkputux Kiieaty Kpegutaux miHiit 10 KapTkoBHUX paxyHKIB, MOTAIIEHHS TPOIIOBHUX
3000B’s13aHb KirieHTa mepen bankowm 3a JloroBopoM, 30kpeMa, y pas3i HEAOCTATHOCTI CyMH 3A1MCHEHOTO TUTATEXY IS
MOTAIICHHS YCIX BIAMOBIIHUX 3000B’s13aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTI:

— y Ieplly 4epry CIUIAa4yIOThCs MPOCTpOUeHa 10 MOBEpHEHHs cyma Kpeauty Ta mpocTpodeHi MpOLeHTH 3a
KopuctyBanHa Kpeaurowm;

— y ApyTy 4epry CIUIa4yIOThCsl CyMa KpeAUTy Ta MPOIIEHTH 3a KOpUcTyBaHHs Kpeaurom;

— Y TPEeTIO Yepry CIIauyloThCs HEYCTOWKA Ta 1HIII TIaTeXi BiANOBiAHO 110 Iiboro JJorosopy.

[Tpu upomy CTOpOHM TOTOMIIH, IO Y pa3i BUHUKHEHHS 3a KapTkoBuM paxynkoM TexHigHOT 3a00proBaHoOCTi,
4epro,BicTh morameHHs 3000B’s3aHb Kiienta nmepen bankom 3a JloroBopom, BH3HaueHa MM IyHKTOM Jlorosopy,
3MIIHCHIOETHCS 3 ypaxyBaHHSIM HACTYITHOTO:

- y TIepIIy Yepry crjadyeTbest TexHiuHa 3a00proBaHiCTh;

- Y Ipyry 4epry CIUIadyloThCs NPOCTPOYSHA JIO0 TOBEPHEHHs cyma Kpemuty Ta mpocTpodeHi HMpOLEHTH 3a
KopHcTyBaHHS Kpenurom;

- y TPETIO Yepry criauyoThesi cyma Kpenury ta npolieHTH 3a kopuctyBaHHs Kpenurowm;

- y 4eTBEpTY Yepry CIUIaYyIOThCS HEYCTOMKA Ta 1HII IIaTexi, BU3HaUeHi UM JloroBopom.

14.12.VY pasi, axuo Kinient abo TpeTst ocoba Hanpasiisie KOIITH Ha MOTAIlICHHS TPOIIOBUX 30008’ s13aHb KiieHTa
nepen bankom 3a JloroBopoMm y ueproBocTi iHIIIH, HiXK BU3HA4YeHa YMOBaMHU JIOTOBOpY, baHk, He 3Ba)karouu Ha IIe,
MOYKE 3apaxOByBaTH OTPHMaHI KOINTH Ha TOTAIICHHs iCHYIOUYOi 3a00proBaHOCTI 3 BUIIUM MPIOPHTETOM, SK 1€
nepen0ayeHo YMOBaMH JOTOBOpY. Y BHIQJKaX HEIOCTATHOCTI OTPHMAaHMX KOIITIB JUIs TIOTAmIeHHS yciel
3a00proBaHOCTI y MeXaX OJIHI€T uepru, baHk caMOCTIHO BU3HAYA€ YEPrOBICTh MMOTAIICHHS TaKOl 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankom cBoro npasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kimienra bank
CaMOCTIHO BU3HAUYA€E YEProBiCTh MOTalIeHHS BiAMOBiIHOT 3a00proBaHoCTi (0e3 HeoOXiTHOCTI BpaxyBaHHS YepProBOCTi,
BU3HAYEHOI Y MOBAMH JIOTOBODY).

1414 Axmo IlpaBunamu Oanky Ta/abo TapudHuMEM TIakeTamMd BCTAHOBICHI TPOIIEHTHI CTaBKU JUIs
HapaxyBaHHS NPOLIEHTIB Ha 3anuiuku KomTiB Ha [lotounnx i KapTtkoBux paxynkax, bank 3xilicHIOe HapaxyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAKUX PAaxXyHKIB IIOMICAI B OcTaHHIN PoOouuii neHp Micsis, BUXOASYU 3 (HaKTUIHHX
3aJMINKIB KOINTIB Ha TaKWX paxyHKaX Ha MOYAaTOK KOXKHOTO KAJIEHJAPHOTO JIHS TOTOYHOTO MiCSIls, PO3MIpiB
NPOIIEHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapuHUMH MakeTaMH, GaKTHIHOT KUILKOCTI KaJIEHJApHUX JIHIB Y
MOTOYHOMY Micsli Ta (PaKTHUHOI KiIBKOCTI KaJIeHJAAPHUX JIHIB y HOTOYHOMY poLi (3a Hepiof 3 MepIIoro KaJleHIapHOTO
JIHSI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KOIITIB Ha TakKi paXyHKH; sKio KiieHT nojas o baHky MucbMoOBY 3asiBy Tpo
3aKpUTTS BiJIOBIHOTO paxyHKa MPOICHTH Ha 3aJHIIKU KOIITIB Ha HHOMY HapaXxOBYIOTHCS TI0 JICHb HOTO 3aKPHTTS
(BKITIOYHO)).

14.15.HapaxyBanust npouentiB Ha HakonuuyBanbHy cymy «Moi 3aomamKeHHs 30iHCHIOEThCsT bankom y
BaJIIOTI BiAnoBiHOro KapTKoBOro paxyHka IIOMICSI B OCTaHHIM PoOounii neHb MICsIs, BUXOASYU 3 (HDaKTHUHOTO
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po3Mmipy HakommayBanpHOI cymu «Moi 3a0mamKeHHs» Ha TTOYATOK KOXKHOTO KAJIGHIAPHOTO JHS TOTOYHOTO MICSIIS,
PO3MIpy MPOLIEHTHOI CTaBKK, BU3HAYEHOT BiAMOBIAHUM TapupHUM akeToM, PaKTHUHOI KIIBKOCT] KaJCHIAPHUX THIB Y
MOTOYHOMY MicAlli Ta (PakTUUHOI KiABKOCTI KaJeHIapHHX IHIB y MOTOYHOMY poui. HapaxyBaHHS NMpOLEHTIB Ha
HakomuuyBaneny cymy «Mofi 3aomamkenss» baHk 3A1iCHIOE TOYMHAIOYN 3 HACTYIHOTO KaJCHAAPHOTO THS MiCHs
(haktraHOTO popMyBaHHS (TomoBHeHHsT) HakomuayBanbpHoi cymu «Moi 3a0mamKeHHs, Ta 3aKiHIyI0UN KalleHAapHIM
JHEM, 1110 Niepeaye AaTi GaKTUIHOTO MmoBepHeHHs (yciel abo yacTrHM) HakonnuyBansHOT cymu «Moi 3a01aaKeHHD).

14.16.Ha xomrty, mo o0miKOBYIOTECS Ha BiakpuToMy bankom GamancoBomy paxyHky 2903 «Kommrtu kiieHTiB
0aHKy 3a HEIIIOYNMH PaXyHKaMI», TIPOIICHTH He HAPaXOBYIOThCH.

14.17.Y Bumaakax sKmio 3a iHiniaTuBu KirieHTa BiqOyBa€eThCsl CKOPOUEHHS Ta TOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs J[oroBopy cruiaueHa HUM IUIaTa 3a CTPOKOBUI MaiHOBHiA HaiiM (opeHny) CeiiiB He
HepEePaxoOBYETHCS 1 HE IOBEPTAETHCS.

14.18.VY Bumnankax sIKIIO 3a iHIIIaTUBU baHKy BinOyBa€eThCs TOCTPOKOBE 3aKiHYCHHS CTpOoKy openau Celdis /
posipBanus [oroBopy, miata 3a CTpokoBHi MaiiHOBMI Haiim (openay) Ceiidi, crtauena KiieHToM, moBepTaeThCs
Krienty y Bunaakax, po3Mipi Ta mopsiiky, 1o nependaderi [lpaBunamu banky Ta/abo pilieHHSIMH YHOBHOBa)KEHOTO
KOJIETiaIbHOTO opraHy baHky.

14.19.Tloramenns 3aboprosaHocti Kiienta mnepen bankom Moxke OyTH 3IiHCHEHO 32 PaxyHOK KOIITIB,
OTpHMaHUX Bij peamizauii maiiHa Kiienra.

14.20.1loramenns 3aboproanocti Kiienra 3a Kpemutom Moke OyTm 3miMICHEHO 3a paxyHOK KOIITIB 3
Jleno3uTHOTO paxyHKY a00 3a paXyHOK KOIITiB, OTPUMaHUX BHACIIOK 3BepHeHHs cTsarHeHHs Ha OB/IIL, mpaBo Bumoru
saKkux/ski € [IpeqMeTom 3acTaBu 3riHO 3 BiIMOBIAHUM J[OTOBOpOM 3aCTaBHU.

15.00miH iHdopMmaniero i JokyMeHTAMH

15.1. OOwmiH iHbOpMAITi€rO i JOKYMEHTaMH, y TOMY YHCITi JINCTAMH, TIOBITOMIICHHSIMH, 3a5BaMH, 3B€pPHEHHSIMH,
JOPYYEHHSIMH, KJIONOTaHHAMH TOIIO (Aaji y Iii ctarTi YMOB H0T0BOpY pazom — [Hdopmaris), mixk CTOpoHaAMU MOXKe
3IiICHIOBAaTHCS Y TIATIEPOBii Ta €NEKTPOHHIMH (B T.4. 3 BAKOPUCTAaHHAM EJEKTPOHHHMX JOKYMEHTIB Ta MPU3HAYCHUX JUIS
nporo KEII Ta kxBamidikoBaHHX €IEKTPOHHHX I1€YAaTOK)3 HAJIEKHHM JOTPUMAHHIM YCiX BHMOT, IO BCTaHOBIIEHI
3akoHomaBcTBOM, [IpaBmnamu mnatixxkaux cuctem, [Ipasmnamu banky i YMoBamu 1oroBopy.

15.2. 3a 3arajgpHUM IpaBUIIOM (TOOTO, SIKIO iHIIMK MOPSAIOK 0OMiHy [H(opMaliero IpsMo He BCTAaHOBIICHUH
MpaBWiIaMH TUTaTDKHUX cucTeM, llpaBunamu banky i YmoBamm moroBopy) oomin IHdopmariiero mixx CropoHamu
MTOBWHEH 3/[IHCHIOBATHUCS Y MUCEMOBIH opMi y OyIb-SKHIA 3 TAKUX CITOCOOIB:

— IUISIXOM HaJaHHA ii 0coObucTo agpecaty (y TOMY YHCII IMUITXOM JOCTaBKH Kyp €POM);

— LUIIXOM HaJiclaHHA i1 azpecaTy 3aco0amMM IOIITOBOIO 3B°SI3Ky (IIPOCTUMH i PEKOMEHIOBAHUMH JINCTAMU,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OIMCOM BKJIAJICHH);

— LUISXOM HajicnaHHA ii agpecaty 3acobamu CUCTEM TUCTAHIIHHOrO 00CIIyrOBYBaHHS

— IUISIXOM po3MimieHHs iHopmarii y BiminenHi banky (B yacTuHi mmociyr, Ko 11e nependadeHo Jlorosopom
4Yi 3aKOHOJIaBCTBOM).

15.3. O6wmin Iadopmarieto mixk CTOpoHaMH 3 BUKOPUCTAHHSIM OYAb-SKHX IHIIUX CIOCO0IB, Y TOMY YHCIi
€JIEKTPOHHUMH KOMYHIKAaLliHHUMH MepeKaMH 3arajbHOro KOPHCTYBaHHS (BIIKPUTUMH KaHaJlaMH 3B’S3Ky), a came
3aco0aMu eeKTPOHHOI rmomTH (e-mail), TenedoHHoro i pyxomoro (MOOUTEHOTO) 3B’SI3Ky, Mepexi IHTepHeT ToI0), €
MOJUIMBUM JIMIIE y BUMAIKaX, KOJM 1€ MPSIMO BUMAracTrbcsi abo JIO3BOJSETHCS IMPAaBHJIAMHU IJIATIKHUX CHUCTEM,
[MpaBunamu banky i YmoBamu norosopy. Ilpu 11bOMy, BHKOPHCTOBYBATHCS MOBHHHI JIMIIE Ti COCOOM OOMiHY
Iadopmariero mixx CTopoHamu, AKi 3TiJHO 3 MPaBUWIAMH IJIATKHUX cucteM, [IpaBunamu banky i YMoBamu 1oroBopy
BCTAHOBJIEH] JUIA BIIIOBIJHUX BUIIAJIKIB.

15.4. O6min IHdopmariero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH i PEKOMEHAOBAHUMH JIUCTAMU, JTUCTAMH
3 OTOJIOIICHOO IIHHICTIO 1 ONMCOM BKJIQJICHHS) 1 3ac00aMU €JIeKTPOHHOI momTy (e-mail) HeoOXiqHO 3/iIiCHIOBATH 3a
anpecamu CTOpiH, 10 3a3HaueHi y 3asBi npo npuegHanHs. Y pa3i HeoOXinHOCTI 3MiHM azipecH, Ha sKy CTopoHa Oaxkae
orpuMyBatu [Hpopmariito 3a3HaueHuMH 3acobamu, Taka CTOpOHA TMOBUHHA TOBIAOMHUTH Tpo Iie iHmy CTOpoHY Y
MOPSIZIKY, BCTAHOBJIGHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMaHHS Takoro iHImOK0 CTOPOHOIO BiJOBIAHOTO
MIOBiJOMJICHHS BOHA MMOBUHHA HajacuinaT [HpopMmarliito 3a HOBOIO aapecoro.

15.5. Oomin Iudopmartiero 3acodamu CHCTEM IUCTAHI[IMHOIO OOCIYrOBYBaHHS MOXE 3I1HMCHIOBATHUCS
BUKJIFOUHO Y MeXaX (QYHKIIOHATBHUX MOXITUBOCTEH TAKMX CUCTEM.

15.6. O6min Iadopmariero 3a nomomoror KoHTakT-eHTpy Moke 3MiHCHIOBATHCS B YCHIM 1 HMHCBMOBIH
(hopmax 3 HaJIeKHHUM JIOTPUMAHHIM BUMOT, BCTAHOBIICHHX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe moBimomisaTH i Hajcuiatd [Hpopmanito Ha Homepn moOuTbHUX ((hiHaHCOBHX) TeneOHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexki InTepHer), sikuio Taka [ndopmartis:

— cTocyeTbes npaBoBiHocHH CTOpiH 3a JloroBOpoM, y TOMY YHUCITi cTaHy KapTKOBHX paxyHKIB 1 3iHCHEHIX
3a HUMH omepamiid (30Kkpema, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprtok (3okpema, momo
BHECEHHS 1 BUJIy4eHHs 1X 10/31 CTOI-CIHUCKY), CyM 30008’ s13aHb KitienTta nepea bankowm, 3MiH 10 YMOB JOrOBOPY TOIIIO;
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— wictuth PIN-koau, OTP-naposi Ta iHII BiqOMOCTI, HaJiCIaHHS SKUX 3[IHCHIOETHCS 3 METOIO ITiJ{BUIIICHHS
piBH# Oe3nexu obcimyrosyBanusa KiienTa;

— CTOCY€TbCA PEeKIaMHHUX aKLil 1 mporpam JosuibHOCTI banky, iHIIMX nuTaHb B3aemoii CTopiH.

V pasi Hamanus no banky BizoMocTei npo HasBHICTH y epxarens nekiapkox Homepis MoOiTbHIX TenedoHiB,
KOKHE HaficmaHHs #Womy IHdopmarii 3mificHOeThcss baHkoM nie Ha OMWH 13 TakuX HOMepiB (IIpU IHOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 10 3TigHO 3 HagaHuMu A0 baHky BizomocTsMu €
OCHOBHFIM).

¥V pasi 3acrocyBanusi Kaptku Ta/abo ii pekxsisutiB JloBipeHOI0 0co00r0, baHk Moke HafcCWiIaTH BiAIOBITHY
Iadopmanito ognouacnHo Ha Homepu moOinbHux TenedoniB Kiienta i [loBipenoi ocobu (HaacuimaroTbes ABa
noBiJoMIIeHHS) abo nume Ha Homep mobGinsHOro tenedony Kiienta abo JloBipeHoi ocoOu (HaicuiIaeTbes OAHE
TTOBITOMJICHHS ).

15.8. bank moxxe noBigomisaTu [Hpopmaniro nuissxom ii posmimenns Ha Caitti banky, sxmo taka [Hdopmaris
CTOCYETBCS 3MiH 10 YMOB JJOTOBOPY, PEKIaMHUX aKILiHi 1 MporpaM JIosuTbHOCTI baHKy, iHIMX nutanb B3aemonii CTopin
(6e3 posrosomieHHst iHpopMaIlii 3 0OMEKEHUM TOCTYIIOM).

15.9. Iudopmariis BBaKa€ThCS TaKOIO, 1110 OTpUMaHa JlepkaTenem:

— y neHsb il HafgaHHA 1 HamicnaHHA baHkoMm — y Bumagkax HamganHa [H(opmamii ocobucro Jepkarenro Ta
HajgicnanHs il 3acobamu CHCTEM NUCTaHLIHHOTO OOCIYroBYBaHHS 1 €JeKTpOHHOI momT (e-mail), enexTpoHHHME
KOMYHIKaIlIHHUMHI MepekaMH 3arajlbHOr0 KOPHCTYBaHHs (BIAKPUTHMHU KaHajlaMd 3B’5I3Ky), Y TOMY YHCIi Ha HOro
Homepu mo6inpHuX (piHarncoBUX) TenedoHiB (3acobamMu pyxoMoro (MOOLTBHOTO0) 3B’ 53Ky 1 Mepexi [HTepHeT), a Takox
y Bumajkax po3mimenus [Hpopmamii Ha Caiiti banky;

— ugepe3 7 (ciM) KaleHIapHUX MIHIB, HACTYIMHHUX 3a JIHEM ii HamicmaHHI baHkoMm, — y BUNaaKax HaIicIaHHS
Iadopmarnii 3aco6aMu OMITOBOTO 3B’ SI3KY (IPOCTUMU 1 pEKOMEHAOBAaHUMH JIUCTAMH, JINCTAMH 3 OTOJIOIICHOIO IHHICTIO
1 OIMCOM BKJIAJICHHS).

[Ticas cimuBy MUX CTPOKIB HACTAIOTH yCi MMPaBOBI HACTIIKH, 1aTa HACTAHHS SKHUX MIOB’s3aHa 3 TaTO0 OTPUMAaHHS
Hepxarensmu [Hdopmanii Bix Banky, HesamexHo Bif Toro, un orpumaroth Jepkateni Bignosigny I[Hdopmariro
oco0ucTo.

15.10. HoxymenTu [epxkateniB (y TOMy YHCIi MOBIAOMIICHHS, 3asBU, 3BEPHEHHS, JOPYUYECHHSI, KIIOTIOTAHHSI
TOIIO), SIKi MTOMAIOTHCS 1 HAICHIIAOThCA M0 baHKy y mamepoBOMy BUTIISAI Ta CTOCYIOTHCS iHIMIFOBaHHS baHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS MepeKasiB, YINPaBIiHHA PHU3UKAMHU HETNpaBOMipHOro AocTymy A0 KapTkoBux
paxyHKiB, a caMe 3MiHH ABTOpH3aiifHAX JiMiTiB i HoMepiB MoOimbHIX Tene]oHiB, iHINIFOBAHHS BHECSHHS 1 BITyYSHHS
Kaptoxk 10/31 CTon-cnmcky To11o0) Ta/abo po3KpuTTs iHpopmalii 3 00MeXEeHNM 10CTYIIOM, IIOBUHHI 0(hopMITIoBaTUC 3
JOTPUMaHHSM TaKHX BUMOT':

— Y TaK®X JIOKyMEHTaX MaroTh 3a3Ha4aTHCS MPi3BUINA, iMEHa Ta 10 0aThKOBI (32 HasiBHOCTI) lepxkareris, CyTh
MOPYIICHUX MHUTaHb i AaTH OPOPMIICHHS JIOKYMEHTIB;

— Taki JOKYMEHTH MalOTh CKJIaJaTUCs 3a (hopMaMy, BU3HAYEHUMH 3aKOHOJABCTBOM, MPaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu banky (3a BUHSATKOM BHIA/IKiB, KOJIM TaKi pOpPMH HE BCTAHOBIIEHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepkaTensiMu i3 3acBiIYCHHSM iX MiJNHCIB y
HOPSAKY, BCTaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAIKax IMIANMUCAHHS TAKUX JOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBa)KEHHX IPeACTaBHUKIB baHKy 3acBinueHHs mignucis JlepikareliB He BUMaraeThCs.

Bank Mae mpaBo 3anumuTH A0KyMeHTH JlepikareniB 0e3 po3risay, sSKIIO Taki JOKyMEHTH odopmiieHO Oe3
JOTPUMAaHHS BUMOT, BA3HAYEHHX UM IIYHKTOM YMOB JOTOBODY.

16.3a0e3meuyeHHs BUKOHAHHA 3000B’13aHb

16.1. Buxonanus Kiientom BH3HaueHUX UM J{oroBopoM 3000B’s3aHb, y TOMY YHCIi, IIOJO IMOTAIICHHS
3aboproBanocti Kitienra nepen bankom (3 ypaxyBaHHSIM yCiX BUTpAT, [0 MOXKYTh BAHHKHYTH IIPH 11 MOTaIlleHH], Y pa3i
HeoOXxigHocTi 30inpmenuMu Ha cymy 11/IB), y Tomy umcii 3aboproBanocti Kiienra nepen bankom 3a Ilnatixaumun
MOBIIOMJICHHSIMH, 3a00PTrOBaHOCTI 31 CIUIATH KOMICIHHOT BUHAropoau, TeXHiuHOi 3a00proBaHoCTi, 3a00proBaHOCTI 3a
KpenuTtom i1 mporeHTamMu 3a KopuctyBanHs KpenuTowm, 31 crartu mrpadHuX caHkiii (mrpadis i meHi), Oyab-sakux
IHIIMX TUIATEeXiB, BU3HaueHWX JlOroBOpOoM Ta iHIIMMH JOTOBOpaMH, ykiaaeHUMH MiK bankom i Kimienrom,
3abe3neuyeThes (y po3yMiHHI ctateit 546 Ta 549 I{uBinbHOTO KONEKCYy YKpaiHU) BCTAHOBJICHUM 3TiqHO 3 JloroBopom
npaBoM banky Ha 37iiicHeHHs JloroBipHOTO criicaHHsl KOMITiB 3 KapTKOBUX paxyHKIB Ta 3 Oyb-SKHX IHIIUX PaxyHKiB
Kiienra, BigKpuTuX Ta Takux, mio OyayTh BiakpuTi Homy bankom (y ToMy 4mcii, B iHO3€MHIl BaJlfOTi), HA KOPUCTb
Banky, a Tako>X BCTAHOBJICHOIO Y MOBaMH JIOTOBOPY HEYCTOHKOIO (IITpadamMu, TEHEI0).

16.2. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeautHOro mpoaykty HEoOXigHUM € o(hOpMIICHHS
3acTaBM MPaB BUMOTH KOMITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. JlonatkoBum 3a0e3neueHHsIM BUKOHaHH: 3000B’s13aHb KitienTta 3a JloroBopoMm € 3acTaBa, BCTAHOBJICHA
3rijiHO 3 JIOrOBOPOM 3aCTaBH.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 002760&.%-797
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 i Bix 07.09.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | || || | ID nox. 3094183



16.2.2. Ilpotsirom ycboro crpoky nii BiamoBiguoi Kpemurnoi mimii mo KaprtkoBoro paxynka KiieHT
3000B’sI3aHUH M ATPUMYBaTH 3a0€3IICUeHHS BUKOHAHHS 30008’ s13aHb KitieHTa 3a JIoroBOpoM Ha piBHI, HE HHKYOMY HIXK
KoeilieHT MOKPUTTS 3000B’s13aHb, BCTAHOBJICHUH y 3asBi mpo KpeOuTyBaHHS (BU3HAYCHHS po3Mipy 3a0e3redeHHs
BUKOHaHHS 3000B’513aHb 3IHCHIOETHCS BHXOJSMYM 13 CyMH KOLITIB, IPAaBO BUMOTH SKHX € MPEIMETOM 3acTaBH 3a
JloroBopoM 3actaBu, ab0 €KBiBaJIEHTa TaKOi CyMH, BU3HAUEHOTO 32 odimiliHum kypcom HBY).

16.2.3. KiieHT 3alie)HO BijJ| TOrO, [0 BUMaraTUMEThCS y MOBiJOMJICHHI baHka 3000B’s3aHull 3a0e3meunTH
HajaHHsS baHKy nomaTkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BuA 1 pO3Mip SKOTO
3aI0OBOJBHATIMYTH bank mpotsrom 10 (mecsatn) PoGounx mHiB, HacTymHHX 3a qHeM HampaBieHHs bankom Kiienty
BIZIITOBITHOTO TOBIIOMIICHHS, Ta/a00 3MIHCHATH TOCTPOKOBO IOTamIeHHs 3a00proBaHocTi 3a JloroBopoM mpoTtsarom 30
(TpunuATH) KaJeHIApHHUX JAHIB 3 AaTH OTpUMaHHA KIlieHTOM MOBiZOMIICHHS, y pa3si, SKIIO po3Mip 3abe3neueHHs
BUKOHAHHS 3000B’s3aHbh KitieHTa 3a JloroBopoM He BiAmOBimaTHMMe BCTAaHOBIEHOMY Y 3asBi MPO KpPEAUTYBAHHS
KoediIieHTy MOKPHUTTS 30008’ s13aHb Ta/a00 TPUBHEBUI €KBIBAIEHT CyMH BKJIAfy, BH3HAUEHUH 3a oQiliitHIM KypcoMm
HBY, 3menmmtbes Ha moHan 10 % Big rpuBHEBOrO €KBIBaJEHTY CyMH TaKOTrO BKJaly, BU3HAYEHOTO 3a OQiliiHHUM
kypcom HBY, mo nisB cTaHoMm Ha JeHb BiAKpHUTTA BianoBigHoi KpeautHoi miHii (111 yMOBa 3aCTOCOBYETHCS, SKIIO
Barota Kpeaury i Bamora J[eno3uTHOTO paXyHKy HE CIiBIAal0Th).

16.3. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiientom KpeauTHOro MpoaykTy HEOOXITHUM € O(pOpMIICHHS
3actasu OB/III, To:

16.3.1. BuzHaueHHs po3mipy 3abe3rnedeHHs BUKOHAHHS 3000B’S3aHb 3MIHCHIOETHCS BUXOISYM 13 BapTOCTI
OBALII, sxi e Ilpeqmerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJIII BCTaHOBIIOEThCS HA OCHOBI HIOJEHHHX
JaHux npo crpasemuBy BapTicte OB/I, Busnaueny HBY (indopmauiss mpo sKy po3MIlIyeThCSl Ha CTOPIHIN
Odiuiiinoro npencrasuunTea HBY).

16.3.2. ¥V Bunanky 3menueHHs BaptocTi [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHSAHHI JO MOTOIKEHOT
cTopoHaMu JloroBopy 3acTaBu HOro 3acTtaBHOI BapTocTi, KilieHT 3ajiekHO BiJl TOro, IO BHMAaraTHUMEThCS Yy
noBiiomyieHHI banka, 3000B’s13aHuii 3a0e3meunTr HajaHHsa baHKy 101aTKOBOro 3a0e3MeYeHHsT BUKOHAHHS 30008’ s13aHb
3a JloroBopom, BHJ i po3Mip SIKOTO 3aI0BOMBHATHMYTH bark mpotsrom 10 (necsitn) PoGounx AHIB, HACTYITHHX 32 THEM
HanpaBneHHs barkoM KirieHTy Takoro moBigoMiIeHHA, Ta/a00 3MIHCHUTH JOCTPOKOBO TMOTAIICHHS 3a00pPTrOBaHOCTI 3a
JoroBopoM nipoTsirom 30 (TpUALATH) KAICHIAPHUX JHIB 3 1aTH OTpUMaHHs KJTIiEHTOM MOBIOMIICHHSL. .

16.4. 3a ymoBu cBO€4acHOTO riepenanHs (mosepHeHHs1) banky Cefici Ta KoMIUIEKTiB KITIOUiB Bif HUX Yy CTaHi,
B SKOMy BOHM Oynmu oTpuMaHi Bifg baHka (3 ypaxyBaHHSAM HOpMaimbHOTO (i3ndHOTO 3HOCY) baHk 3000B’s3aHMIA
noBepraTi KiienTy BimmoBimHi cymu ['pormoBoro 3abe3meueHHs (sKimo ymoBamu JloroBopy Oyiio mependadeHo
nepepaxysanns Kiientom ['pomoBoro 3abe3nedenns), nepepaxoani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.5. Koxna i3 cym ['pomroBoro 3abe3neueHHs] BBaXKa€ThCS TaKOO, MO Mepeiinia y BiacHicTh baHky, y pasi
HACTaHHS OY/b-SIKO1 3 TAKUX TOJIM:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He nmoBepHyB) banky Binnosigauii Ceiid i Komiuekt kmouis
BiJl HOTO y CTaHi, B IKOMY BOHHU OyJiu oTpuMaHi Bij baHka (3 ypaxyBaHHSAM HOpMaJIBLHOTO (hi3MYHOTO 3HOCY), Ta/abo
HE BUKOHAB iHIII cBOi 3000B’s3aHHS 3a JloroBOpoM, y TOMY YHMCIIi, IIOAO BiMIKOXyBaHHS BapTocTi 3amka Ceiida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— y pa3i Bigkpurts Ceiida 3a BiacytHocti Kiienta (y mopsiaiky, BH3Haue€HOMY YMOBaMHd JIOTOBODY) 3a
BUKJIFOUEHHSIM BUMAAKiB BiIKpUTTS Celida y 3B’ 3Ky 3 HEMOXKIIMBICTIO OJANIBIIOr0 HaJlaHHSA baHKOM mociyT 3 OpeHau
Ceiidi).

17.BinnosinaasnicTs CTOpiH

17.1. Binmosinaabnicts Kitienra:

17.1.1. VY Bumagkax HEBUKOHAHHS 1 HEHAJIEKHOrO BUKOHAaHHs KilieHTOM CBOro 3000B’s3aHHS 100 OIUIATH
HajaHnx Homy bankiBcbkux mocnmyr KitieHnt crutauye BaHky meHro, 1m0 HapaxOBYETHCS Ha CyMy BiATOBIIHOTO
3000B’sI3aHHSI 32 CTaBKOIO Yy po3Mipi monBiiiHOi o6nikoBoi craBku HBY, mo nisma mpotsrom mepiony, 3a sIKuid
HApaXxOBYETHCS TEHsI, 38 KOXKHUHN JeHb MIPOCTPOYCHHS (TOYMHAIOYH 3 JHS BUHUKHEHHS MTPOCTPOYEHOT 3a00pTroBaHOCTI
JIo THA 11 morameHHs (BKIFOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MOBepHEHHs KIIiEHTOM MOMMIIKOBO 3apaxOBaHUX Ha
[lorouni, Oxpemi, KaptkoBi i CnenianbHi paxynku xomrtiB KimieHt cimauye banky nento y po3mipi 0,1 (Hynp minux,
onHa jgecsita) % Bi CyMH IOMHJIKOBO 3apaxOBaHUX KOIITIB 32 KOXXHHH JIeHb, IMOYMHAIOYU 3 JTHS MOMHIIKOBOTO
3apaxyBaHH: KOIITIB Ha Taki paXyHKH J0 THS iX MOBEpHEHHS (BKIIOYHO), ajie He Oinbiie 10 BiICOTKIB CyMH IUTaTHRKHOL
orepaii.

17.1.3. V Bumajakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHA KIlieHTOM CBOIX 3000B’s3aHb 3 IOTAIlIECHHS
Kpenuty Tta/abo crmmaru mporneHTiB 3a Kpeaurtom KiieHT crutauye Banky meHio, 110 HapaxOBYEThCS Ha CyMy
BiJIIOBITHUX 3000B’s13aHb 32 CTABKOIO y PO3Mipi MoaBiiiHOI 00sikoBoi craBku HBY, mo misuta mpotsarom mepioxy, 3a
SKHH HapaxOBYEThCS TICHS, 32 KOXHHH JI€Hb NPOCTPOUYCHHS (IOYMHAIOYM 3 JIHS BHUHHKHEHHS MPOCTPOYEHOT
3a00proBaHoOCTI 10 JHsI ii moranieHHs (BKIFOYHO)).
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Cywma 11i€1 IeHi He MOXKe TepeBuIyBaty 15 (1’ STHaaIATh) % Bl CyMH KOKHOTO BiAIIOBIAHOTO IPOCTPOYCHOTO
IUTIATeXY.

17.1.4. CyxynHa cyma HeycToliku (mTpad, meHs) Ta iHIIMX IUIATEeXKiB, MO MiusraloTs cmari KiientoM 3a
MOpPYIICHHs] BAKOHAHHA CBOIX 3000B’s13aHb 3 orameHHs: Kpenuty Ta/abo crumat npoueHTis 3a Kpenurom, ta/abo Oyb-
SKAX 1HIIMX IUIATEXIB, BH3HAUYECHHX YMOBAMH JOrOBOpPY, HE MOXKE IEPEBHIIYBATH IOJOBHHU CyMH, OJEp)KaHOL
KiienToM 3a KpeOUTHUM JOTOBOPOM, 1 He MOke OyTH 301NblIeHa 32 TOMOBIIEHICTIO CTOPiH. Y BHUMaAKax MPOBEICHHS
omepauii i3 3actocyBanHsM Kaprok (y Tomy umcni JoBipeHumu ocobamu) micist npunuHeHHs nii Kpenutnoi minii
Ta/abo0 mpunuHeHHA HamaHHsS bankom Kpemuty Tta/abo HamicmanmHs bankom Bumorm KitieHTy mpo AocTpokoBe
noBepHeHHs Kpermuty i 10 MOMEHTY IOBHOTO HOrameHHs 3aboproBaHocti 3a KpeanTom Ta mporeHTamu 3a
kopuctyBanHs Kpenutom KiieHT cmiauye baHky mneHro, 1o HapaxoBYeTbCS Ha CyMy TakuX Omepalii y po3mipi
Mmo/1BiHO1 061ikoBOi ctaBku HBY, mo misita mpoTsrom mepiofay 3 AHS 3MIHCHEHHS TaKWX OIEpaliid 10 THS TMOBHOTO
moramieHHs 3adoproBaHocTi 3a Kpennurom.

17.1.5. YV Bumagkax HecBoedacHOro nepenanHs (moBepHeHHs1) banky Ceidis 1 mo 2 (nBa) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celicu 1 ximroui Big Hporo Oynu oTpuMai Bifl baHka (3 ypaxyBaHHSM HOPMaIbHOTO (Hi3HYHOTO 3HOCY),
KitienT 30008’ s13anmii crutatut banky mrpadHy caHKINIIO ¥ po3Mipi ogHOAEHHOT 1000BO1 1atn 3a opeHay Cefidis 3a
KOKHHH KaJeHTapHUN JeHb IPOCTpoUeHHs (TIpH IIbOMY, 0OOBa I1ata 3a opeHay Ceiida BinmoBimae po3mipy miaT 3a
openay Cetida (3a yBech cTpok openau Ceiida), moaiieHoi Ha KibKICTh KaJICHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i BTpaTH, MOMKOMKeHHS KiIroda/kmodiB Bing Ceiida abo momkomkeHHs 3amka Ceiida, 1o
YHEMOXIIUBIIOE iX BUKOpHUCTaHHs, KiieHT 3000B’s13aHuii BimmkoxyBatu banky Bapricts 3amka Ceiida, BU3HaueHY
BigmoBiaHo 1o Tapudis, a Takoxk cymu BUTpaT baHky Ha 3amiHy Takoro 3amka (Ha MiJACTaBI PaxyHKiB, HaJaHUX
bankom), 30inbmieni Ha cymy [1/IB. YV pa3i HeBiamkoayBanHs BapTocTi 3aMka Ceiida ta Burpat banky Ha 3aMiHy Takux
3aMKiB, bank mae mpaBo BigmoButu Kiierty y noctymi no Cefidy 10 MOBHOTO MMOTaIIeHAS TaKoi 3a00proBaHOCTI (715t
JIOTOBOPIB, YKJIaJICHUX, B T.4. [is AKUX OyJa npoaomxkeHa 3 05.11.2025.)

VY pa3i BTpaTH, MOIIKOKEeHHS Kitoda/kinrodiB Bz Celida abo momkopxeHHs 3amka Ceiida, o yHeMOKIHBIIOE
iX BUKOPHCTaHHS, BUTPAaTH baHKy MOKPHBAIOTHCS 3a paxXyHOK CTPAaXxOBOTO BiALIKOAYBAaHHS BiAMOBigHO 10 loroBopy
CTpaxyBaHHS, yKJIaJIEHOT'O Mi’K CTPAXOBHUKOM (CTpaxoBor KoMmaHi€eto) Ta KirieHToMm) (17151 4OTOBOPIB, YKIaJACHUX, B T.U.
Iist sikux Oyna mpogomxkeHa 1o 05.11.2025.)

17.1.7. Y pa3i nonecenHs bankom 30MTKIB BHacHimok BukopucTaHHs CeiiB ams mined, gKi cyrepedaTh
BUMOTaM 3aKOHOJAaBCTBa Ta/abo YMoOBaM JOTOBOPY, a TaKOX BHACTINOK Mii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraetbes y Ceiidi, KmienT 30008’ s13anuii BiamkoyBatu banky yci Taki 30utku (30inb1ieni va cymy I1/1B).

17.1.8. KitieHT Hece BiAMOBIAIBHICTH 3a BIAMOBIAHICTh iH(QOpMAIIii, 3a3HaYCHOT HUM Ta/a0o0 Horo J{oBipeHOrO
0co00r0 B IUIATDKHIM IHCTpYKLii, cyTi omepauii. Y pasi BUsBIEHHS HeBianmoBigHocTi iHopmauii KimieHT Mmae
BiIIKOyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK Takol HEBIAMOBITHOCTI iHGopMallii. 3a KOXHHI BHIIQJI0K
npuTsATHEeHHs baHKy 110 BigNOBIZambHOCTI 3a MOpYHIEHHS BUMOT 3akoHonaBcTBa (3 BuHM Kitienta), Kimient
BimikooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIeHi Ha cymy 11/IB).

17.1.9. KitieHT Hece BiIMOBiNAJIbHICTE 32 HEIOTPUMAHHS BCTAaHOBJIEHHX 3aKOHOJABCTBOM OOMEXEHB IIOJI0
NPOBEJICHHS OTepalliii Ha oTo paxyHKax Ta/abo pexxMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignosinanabHicTs BaHky:

17.2.1. Y Bumagkax HecBoeyacHoro cnucaHHs KowmTiB 3 [loTounnx/Oxpemux/Kaprroux/CremianbHuX
PaxyHKiB, & TaKOX y BHIQJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOIITIB HA TaKi paXyHKH (32 YMOBH, IO TaKi BHIQJIKH
cranmucs 3 BuHU banky) bank cinauye Kiienty nenro y po3mipi 0,02 (Hynb niiux, ABi cotux) % BiJ CyMHU HECBOE€YACHO
CHHCaHNX ad0 HECBOEYACHO 3apaxOBaHMX KOIUTIB 3a KOKHHUH /1€Hb, TOYMHAIOYHU 3 JAHS BiAMOBIIHOIO MOPYLICHHS 1O
JIHSI HOTO BUTIpaBJIeHHS (BKIIFOUHO), aie He Oinbie 10 BiCOTKIB BijI CyMU IIaTXKHOI onepaiii.

17.2.2. YV Bunagkax BUKOHaHHS OMHJIKOBOI TuaTikHOI onepauii 3 [Torounux/KaprkoBux/OKpeMux paxyHKiB
Kiienra (3a ymoBH, 10 Taki BUDaAKu cTainucs 3 BUHM banky) bank crmadye KiieHTy meHio Big cyMH HOMHIIKOBO
CIIMCAHMX KOIIITIB Y PO3Mipi MMoiBiiHOI 001iK0BOI ctaBku HBY, 110 misia npoTsirom mepionay, 3a SsIKUH HapaxOBYEThCS
NeHs, 32 KOXHHUW JIeHb, MOYMHAIOYM 3 JHs BIAMOBIIHOTO crucaHHs kowTiB 3 [loTounoro/KaprkoBoro/Okpemoro
paxysky KitieHta 10 THS MOBEpHEHHS KOLITIB HA OTO PaxyHOK.

17.2.3. Y Bumajkax HEBHECCHHS 1 HECBO€UacHOro BHeceHHs bankom Kaptok 0 CTomn-CrucKy, BHaCIII0K Y00
NPOBEJIEHO BUIATKOBI orepallii 3a KapTkoBuMu paxyHKaMu i3 3aCTOCYBaHHSIM Takux KapTok Ta/abo ix pekBisuris, bank
BimmkonoBye KiieHTy cymu BiANOBIAHUX omepaiild, MPOBEAEHUX 3 MOMEHTY, Koiu bank OyB 3000B’s3aHMII BHECTH
Kaptku no Cron-crucky 3rifHo 3 YMOBaMu JOrOBOPY, A0 MOMEHTY iX BHeceHHs 10 CTomn-CrucKy (3a MiHyCOM CyMH
MOBEPHYTUX KOIITIB iX oTpuMyBadamu). Take BiAIIKOAyBaHHA baHK 3MiHCHIOE BHUKIIOYHO 32 HAsSBHOCTI HAJIE)KHUX
JIOKa3iB 1010 TOro, 110 baHKy moBinomieHo ycio iHdopmariro, HeoOXiaHy it BHeceHHA KapTok no Cromn-crucky, i
noHeceHi KiieHTOM 30MTKH HE € HACHiKOM MOPYLIEHHS HUM MNOPSAKY 3acTocyBaHHA KapTok i iX peKBi3uTiB,
BHU3HAYEHOTO Y MOBAMH JIOTOBODY.
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17.2.4. Y Bumagkax HEBHKOHAHHS 1 HEHAJIC)KHOI'O BHUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopowm,
OB’ SI3aHUX 13 PO3MIIIICHHSIM 1 IOBEpHEHHAM BKITaiB, a TAKOXK BUILIATOIO MPOICHTIB Ha Bkiaau, BuaHa CTopoHa Hece
BUKITIOYHO TaKy BiJIIOB1IabHICTh:

- crtavye iHmild CtopoHi neHro y po3mipi 0,02 (Hymb misux, ABi COTHX) % BiJ CyMH BiAMIOBITHUX HEBUKOHAHUX
1 HeHaJIe)KHO BUKOHAHUX TPOIITOBUX 3000B’s13aHP 32 KOKEH JCHBb IIPOCTPOUCHHS.

- crauye iHmid Croponi 0,0001 (Hynp winux, omHa necsTuTHcA4Ha) % pIYHMX BiJ CYMH BiANOBIIHHX
HEBUKOHAHMX 1 HEHAJIKHO BUKOHAHHUX TPOIIOBUX 3000B’SI3aHb.

- BigmoBimameHicTe CTOPIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BHUKOHAHHS 3000B’s3aHb 3a JlOTOBOPOM MOXKeE
BU3HAYATHCSA B IHIINX CTATTSAX YMOB JIOTOBOPY, @ TAKOXK y J0ATKax 10 Y MOB JIOTOBOPY.

- 30UTKM 1 MaifHOBa LIKOJa, 3aBAaHi Oyab-sAKkor 13 CropiH iHmii CTOPOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHAHHIM CBOiX 3000B’sA3aHb 3a [loroBopoM, He BiAIIKOMOBYIOTHCA (32 BUKIIFOUEHHSM BHUIIQJIKIB, KOJIU 00OB’ 30K
BIJIIIIKOTyBaHHS 30MTKIB 1 MafHOBOI ITKOAM MPSIMO BCTAHOBJICHHWI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBHMH 3asiBaMH,
ckiageHnMu KitieHToM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOXKeHUMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) miJIAraroTh CIUIATi y TPUBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHS mTpadHUX caHKIiK (mTpadiB i MeHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHiil BaroTi, 623010 /17151 iX HapaxyBaHHS € €KBIBaJICHT TAKOTO 3000B’sI3aHHS Y HAIlIOHAIBHIN BATFOTI, BU3HAYSHHH
3a OQiIifiHUM KypCcOM HalliOHAJLHOI BAJIOTH 10 BiAMOBIIHOI 1HO3eMHOI BatOTH, BcTaHOBIeHUM HBY Ha neHp ix
CILIATH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJe)XHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopom CTOpPOHH HECYTh
BiJIMTOBIAAIbHICTh YCIM HaJISKHUM iM Ha IpaBi BIACHOCTI MaHOM (Y TOMY YHCII1 KOLITaMH ), Ha SIKE MOXKE OYTH 3BEpHYTO
CTSITHEHHS Y TIOPSKY, BCTAHOBICHOMY 3aKOHOAABCTBOM.

17.2.7. BigmoBimanpHicTh 3a Aii JloBipeHnX 0cib moxiagaeThes BUKITIOYHO Ha KitieHTa.

17.2.8. BinnoBijaneHICTh 32 OOTPYHTOBAHICTh 1 MPAaBUJIBHICTH BHECEHHS JaHUX y IUIATDKHI IHCTPYKLIi mpH
3[ifiCHEHHI MPUMYCOBOTO CITUCAHHS (CTATHEHHs) KOUITIB TOKJIaJa€THCS BUKIIIOYHO HA CTATYBAya.

17.2.9. Cunara mtpadunx caHkmii (mrpadis i meHi) He 3BuIbHIE CTOPOHH Biff HEOOXIAHOCTI BUKOHAHHS Y
MOBHOMY 00cs31 yCiX cBOiX 3000B’s13aHb 3a J[oroBopoMm.

17.2.10. V pa3i 3anogisans 30uTKiB iHmi# CtopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EjeKTpoHHOTO
nianucy Ta/ado eneKTpOHHO IIeYaTKH, eIEKTPOHHOI IIEYaTKH, 30KpeMa YIOCKOHATIEHUX, PU3HUK iX BIAIIKOTyBaHHS Hece
CTopoHa, KO0 3aBJAHO MIKOAY BHACITIJOK HENPaBOMipHOTO/TIOMHIIKOBOTO BHKOPHCTAHHS Takoro EiekTpoHHOro
HiANNCY/€NeKTPOHHOT MTeYaTKH.

17.2.11. 3 nuraHb moa0 BianoBiganbHOCTI CTOpIH 3a HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopowm, ki He BperyiboBaHi Y MoBaMu 10roBopy, CTOPOHH KEPYIOTHCS MTOJOKEHHIMHI 3aKOHOJaBCTBA.

17.2.12. Tlix yac HamaHHA mociyr y Mexax CepBicy BIIKpUTOTro OaHKIHTY baHk Hece BiIMOBiJANBHICT TIEpe
Kiienrom 3a mkomy, 3amoaisny Kiienty B pasi HenorpumanHs bankom ymoB Haganus goctyny Croponnim HIIIT no
PaxynkiB KiienTa, BusHaueHnx umM JloroBopom Ta 3aKOHOJABCTBOM, @ TAKOX 3a PO3KPUTTS iH(OpMarii, 1o MiCTUTb
0aHKIBCHKY TA€MHHUIIIO, KOMEPIIHHY TAEMHHUIIIO, TAEMHUITIO Ha/laBaya IIATDKHUX TOCTYT B 00Cs3i, Ha KU He OyIo
OoTpHMaHO 10380y KiieHTa.

18.3BiabHeHHd Bix BiamoBigaabHOCTI

18.1. CropoHu 3BiUTBHSFOTHCS BiJI Bi/IMTOBINaIHHOCTI 32 HEBUKOHAHHS 1 HEHalIe)KHEe BUKOHAHHS 3000B’sI3aHb 32
JloroBopoM y pa3i BUHUKHEHHS Iic/Isi HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOPiH 0OCTaBHH HEmepeOOpHOT CHIIH, SIKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJIeKHOro BUKOHaHHS CTOpoHaMH CBOIX 3000B’si3aHb 3a JloroBOpOM.
OO6craBuHaMu HenepeOOpPHOI CHJIM BBAXKAIOTHCS, 30KpeMa, Taki HaA3BUYailHI Ta HEBiABOPOTHI OOCTAaBMHM: 3arpo3a
BiliHHM, 30pOHHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(IIKTY, BKIFOYAIOYH aJie He 00OMEKYHUNUCh BOPOKIMH
aTakamu, OJIOKaJgaMu, BiiCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiChbKOBa MOOiTi3allisl, BIiChKOBI Aii,
OTOJIOIIEHA Ta HEOTOJIOIIEeHA BiifHa, Aii CyCHiJILHOTO BOpora, 30ypeHHs, akTH TepOpH3MY, AUBEPCii, mpaTcTBa, Oe3naam,
BTOPTHEHHs, OJIOKazia, PEeBOJIIOLIS, 3aKOJIOT, TIOBCTAHHS, MacOBl 3aBOPYLICHHS, BBEACHHS KOMEHIAHTCHKOI TOIWHH,
eKCIpoTIpiaris, MPUMYCOBE BHIYYEHHs, 3aXOIUICHHS MiJIMPHEMCTB, PEKBI3HUIlis, TPOMaJICbKa JEMOHCTpaIlis, OJIoKaja,
CTpalik, aBapisi, IPOTHUIIPABHI JIii TPETiX 0ci0, MoXeka, BUOYX, TPHBAII MIEpepBU B POOOTI TPAHCIIOPTY, periaMEeHTOBaHi
YMOBaMH BiJIIIOBIAHUX PILLIEHb Ta aKTaMH Jep>KaBHUX OPraHiB BJIa/HU, 3aKPUTTI MOPCHKHX MPOTOK, eMOapro, 3a00poHa
(0OMexeHHs1) eKCIIOPTY/IMITOPTY TOIIIO, & TAKOK BUKJIMKAHI BHHATKOBUMH ITOTOJTHUMH YMOBaMHU 1 CTUXIHHAM JTUXOM, a
came: erijieMisi, CHJIbHUH IITOPM, IMKJIOH, yparaH, TOpHaI0, OypeBiii, OBiHb, HATPOMAaJKEHHS CHITY, 0XKeNe/lb, Ipajl,
3aMOPO3KH, 3aMepP3aHHsI MOPS, POTOK, TIOPTiB, IEpEBalliB, 3eMJIETPYC, OJIMCKaBKa, MMOXKEeXa, I0CyXa, MPOCIIaHHS 1 3CYB
IPYHTY, iHIII CTUXIiHHI JINXa TOILIO.

18.2. Cropona, sika He MOYKe BUKOHYBATH 3000B’s13aHHs 32 JIoroBopoM yHacHiIoK i oOcTaBuH HenepeOopHOi
CHJIY, TIOBUHHA HE Mi3HilIe HIX MPOTIroM 7 (ceMu) KaJleHAapHUX JHIB, HACTYITHUX 32 JAHEM iX BUHUKHEHHS, TOBIJOMUTH
npo 1e inmy CtopoHy y nuckMoBii ¢opmi. [Ipu npomy Take MoBiOMICHHS MOBUHHO MICTHTH JaHi PO XapakTep
00CTaBHH, a TAKOX OIIHKY iX BIIMBY Ha MOXKITUBICTh BUKOHAHHS CTOPOHOIO CBOIX 3000B’s13aHb 32 JJoroBOpoM.
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18.3. Slkmo CtopoHa CBOEYACHO HE IMOBIIOMHUTH MPO HACTAHHSI OOCTaBHH HErepeOOpPHOI CHJIM, TO BOHA HE
MOXKE TIOCHJIATHCS Ha IX Iif0, KPIM THIX BHITAJIKiB, KOJIH caMi OOCTaBHHHU IMEPEIIKOKAIOTh BIAMPABICHHIO TaKOTO
IIOB1JOMJIEHHS.

18.4. [loka3oM BMHHKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBiAHI TOKYMEHTH, SIKi
BUAAIOTHCS] TOProBO-IPOMHUCIIOBOIO HaJIaToK YKpaiHu a00o 0co0aMu yIOBHOBaKCHUMH HEIO PEriOHATbHUMU TOPrOBO-
NPOMHCIIOBUMH ITajaTaMH.

VY Bumazkax HacTaHHS O0OCTaBUH HemepeOOpHOI cuin CTpoK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, 0 HE MOXYTh BHUKOHYBATHICS YHACHIJOK Mii TaKMX OOCTaBHH, MPOJOBXYETHCA HA CTPOK il TaKUX
oOcraBuH. Skimo Oyap-aka i3 CTOpiH HE MOYKe BUKOHYBaTH CBOi 3000B’13aHHS 3a JJoroBopoM yHACTIAOK [ii 00CTaBUH
HerepeOOpHOT CHITK OTbIle HiXK MPOTAroM 3 (TphOX) MICSIIB MOCHiNb, 1el [JoroBip Moxke OyTH po3ipBaHUil IIISIXOM
ykiIaneHHs: CTOpOHaMH BIATIOBITHOTO JOTOBOPY (Yroan) mpo HOro po3ipBaHHS.

18.5. Croponu 3BUIBHSIOTHCS Bij BiAMOBIAaIbHOCTI 38 HCBUKOHAHHS 1 HCHAIIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y BUMajkax HaOYTTsI YAHHOCTI HOPMaTHBHO-NIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaM¥ Jep KaBHOL
BJIaJH [Jiil, SiKi 3a00POHSIOTE, YHEMOKIUBIIOIOTH TOLIO BUKOHAHHS a00 Halle)kKHE BUKOHAHHS TaKMX 3000B’S13aHb.

18.6. CTOpoHH MOTOXKYIOTHCS 3 TUM, III0 TIPU Mepeaadi i nepecuiianfi 0y Ip-s1Koi iHpopMariii, y Tomy 4ucii
KoHGineHmiiHO1 iHGopmanii KiieHTta, y mopsnky, BU3HaU€HOMY 3aKOHOJIABCTBOM, TPaBHUJIAMH IUIATIKHUX CHCTEM,
[TpaBunamu banky i YMoBaMu goroBopy (y TOMY YKCIIi IUITXOM HaJlicIaHHS 11 Kyp’ €poM, 3ac00aMU IO TOBOTO 3B’ SI3KY
i CrucremM MUCTaHIIHHOTO OOCITYTOBYBaHHS, €JIEKTPOHHIMH KOMYHIKAIIIMHUMH MepEeXaMH 3arallbHOTO KOPHCTYBaHHS
(BiOKpUTHMH KaHaJaMH 3B’53Ky), a came 3aco0aMu elneKTpoHHOI momTH (e-mail), TemedoHHOTO 1 PyXOMOTO
(MO0iTBHOTO) 3B’SA3KY, Mepeski [HTepHET To1o), BiAMOBiIHA iHPOpMAIis MOXKE CTaTH AOCTYITHOIO TPETIM 0cobaM He 3
BuHH CTOpiH. VY 3B’SI3Ky 3 IMM, y BHUNAJKaX PO3TOJIOIIESHHS BIAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nmepecwitanHi) 11 y Bkazasi crtocoon CTOpOHa-BiAMIPaBHUK 3BUTBHAETHCS BiJl BIAIOBIATBHOCTI 32 TaKe PO3TOJIOMICHHS,
SKIIO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHUX MPEJICTABHUKIB).

18.7. Bauk He Hece BIAMOBIIAIBHICTS 3a:

—OyIb-sKi HACNIJKWA HalaHHS BaHKIBCHKHMX IMOCIYr 3a yYMOBH, SIKIIO IX HaJaHHS 3IIMCHEHO Ha IMiJCTaBi
JIOKYMEHTIB, HagaHux n0 baHky 3rimHo 3 YMoBamMu noroBOpYy (Y TOMY HYHCIi MOKYMEHTIB, IO MICTSATh HEBIpHI
PEKBI3UTH, TiAPOOIICHI AMKICH TOIIO);

—ockapkeHi Kiientom tumatikei omeparii y pasi mopymieHHs KiieHTOM mipaBmn Oe3meKd 3/iiCHeHHS
TUTATIKHUX OTepalliii, y TOMY YHCJIi PO3roJIOISHHs TPETIM 0c00aM/ BTpaTH BOJIOIHHS 3 HOT0 BUHU CBOTX MEPCOHATBHHUX
JlaHUX, IIaThKkHUX pekBizutiB Kaptok, PIN-konis, Koxis CVV2/CVC2, OTP-naposis, MoOiIbHUX PUCTPOIB, JIOTiHIB,
OcoOuCTHX mMapodIiB, a TAKOXK IHIINX 3ac00iB 1 BiJIOMOCTEH, 0 AFOTh 3MOTY iHIIIFOBATH TUIATKHI OTeparlii / HajaBaTi
3roJy Ha BUKOHAHHS TaKMX IUIATLKHUX ONEpaLii;

—Hacnigkun orpuManus Croponnimu HIIIT noctymy mo PaxynkiB Kiienta B mexxax Cepsicy BiIKpHUTOTrO
OaHKiHTY, 110 MOKYyTh BUHHKHYTH BHACIiZIOK PO3KPHUTTS baHkoM iHpopMmarlii, y ToMy 4nciti 0aHKIBCHKOI TAEMHHIIL,
oo Kiienra ta #ioro PaxyHkiB B pe3ynbTari ycrinHo Haganol KirieHToM y MopsiiKy, BU3HAYCHOMY IIAMH Y MOBaMH
JIOTOBOPY, 3rojiH (I03BOJTY) Ha HajaHHA BioMoctel 3 [lorounnx/KapTtkoBux paxyskiB Kiienra;

—Oyab-ski Oii mono HamaxHs Bimomoctedl 3 Ilorounoro/KaprkoBoro paxyHky, sikmo bank He oTpuman
MiATBEPPKEHHS BiIKIMKaHHs 3rojH (J103BOITY) HA HajaHHs BimomocTeit 3 [lorounoro/KaprkoBoro paxynky Kiienra y
HOPSIIKY, TiepeadadeHoMY IIUMK Y MOBaMH JIOTOBOPY;

—Hacniaku 6nokyBanHsl bankom noctynmy Croponnim HIIII no PaxynkiB Kinienra 6e3 3Bepuenns Kiienra mo
banky, K10 B pe3ynbTaTi 3A1MCHEHHS Ail 3 MOHITOPHHTY IJIATIXHHUX OTepalliid, MOHITOPHUHTY 3aIlUTiB MO0 HaJaHHS
Binomocrteil 3 PaxyHkiB, nependauennx 3akoHogaBcTBoM abo IIpaBunamu banky BHsBIIEHI 03HAKM MIAXpPaiChKUX YH
IHIIMX HEMPAaBOMIPHHUX JTii, TOB’sI3aHKX 3 HECAHKIIIOHOBAaHNUM JIOCTYTIOM 10 PaxyHKky a0o o miaTtikaux ganux Kimienra.

—Oynp-sKi Aii, y TOMy YHCIi IIOJO MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JIOKYMEHTIB (y BHUIJIKax, KOJH 3TiJJHO 3 TMpaBHIaMH IUIaTiXHUX cucteM, [IpaBmiamu banky i YMoBamu 0roBOpy 10
EnexTpoHHMX JTOKYMEHTIB IOBUHHI Ji01aBaTucst EnexTpoHHi mijnucy, baHk He Hece BiJINMOBIIaIbHICTh 32 YMOBH, SKIIO
nepeBipka EneKTpoHHUX MiANKCIB Maja yCHilIHUE pe3ynbTaT, y TOMY YHCII1 He BUSIBJICHO MOPYIIEHD LiNiCHOCT TAKUX
EnekTpoHHUX MIiAMKCIB);HECBOEYaCHE a00 HEHaJIS)KHEe BUKOHAHHS IUIATDKHOI omepallii 1Mo 3apaxyBaHHIO KOIITIB Ha
paxynku Kiienta y BHIazkax mopymieHHs OaHKaMH — BiANPaBHUKAMH TaKWX KOINTIB TMOJOXEHb 1 3000B’s3aHb,
BUKJIaJICHUX Y BIAMOBIIHUX MDKOAHKIBCHKHX JOTOBOPAX MPO BiAKPUTTA KOPECIOHIEHTCHKUX PaXyHKIB, CTAHAAPTIB Ta
NpaBWI, IO PErJIaMEeHTYIOTh Taki PO3paxyHKH, Ta [ilOTb Ha JaTy 3AIHCHEHHS IUIATEeXiB, SKIIO AJS 3IHCHEHHS
PO3paxyHKiB BUKOPUCTAHO €JICKTPOHHY IMOIITY, TEJICKCHHM 3B’ 130K a00 MiXHapo 1H1 MibkOaHKiBCehbKi cuctemu SWIFT;

— OyJb-sIKi JIii, y TOMY YHCII II0JI0 TIPOBECHHS IUIATIKHUX ONepalliid, BYNHEHI 3 BHKOPUCTAHHSAM 1H(pOpMAIIii
(y Tomy umcni OTP-napouniB), Hamicnanoi bankom Ha Homepu MoOinbHMX TenedoHIB (32 BUKIIOYCHHSM BHTIJIKIB
NOIEPEHBOr0 OTPUMAaHHSI baHKOM BiJNOBIAHMX MUCHMOBHX 3asB [lepkateniB mpo BTpary MoOIIbHUX MPHUCTPOIB i
3miny HomepiB MOOLTBHUX TenedoHiB);

— Oyab-sKi [, y TOMY YHCJIi 11010 TPOBEACHHS INATHKHUX Ollepaliil, BunHeH1 JlepkaTesiMH i3 3aCTOCYBaHHAM
Kaptok Ta/a00 iX pekBi3HTIB 32 JOMTOMOTOI0 TUIATIKHUX 3aCTOCYHKIB, SIKi HE TIPOTIOHYyBamucs baHkoM;
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—3a TIPOBEJCHHS IJIATHKHUX OTEpalii, 10 BUMHEH] i3 BUKopucTaHHAM KapTku (11 pekBi3uTaMu), BUITYIIEHOT
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KirieHTa 3a 10BipeHicTIO

—Oyab-siKi 30uTKHM, moHeceHI KimieHTOM BHacmifok 3AilicHEeHHs omepamii, iHimiioBanux 0e3 ABTopusamii (y
TOMY 9nci micis BHeceHHs Kaptok g0 Crom-ciicky Ta/abo mpUIuHEeHHS X [1ii);

— JIOCTOBIPHICTB 3MIiCTY iHpOpMaIii Ta TOKYMEHTIB, y TOMY YUCli ENeKTpOHHUX TOKYMEHTIB, HaJaHuX 10 banky
y pamkax [Joroopy;

—HECTPaBHOCTI, OIIKOHKCHHS 1 TeheKTH o0nmamHanas JepkaTeniB, HOro HeHaJIe)KHE BUKOPHUCTAHHS,

— HeHAJIe)KHUI aHTUBIPYCHUH Ta MepeXeBHI 3aXUCT 00naaHaHHs JlepkaTenis;

—mopyueHHs: KoH(igeHUidHOCTI iHdopMmamii, mo Mictutbes Ha KapTkax i 30epiraeTbcst Ha oONagHaHHI
HeprxareniB (30kpema, y MoOUTbHAX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI y TJIATHKHUX 3aCTOCYHKAX ),
y TOMY YHCJIi BHACIIITOK TOPYIICHHS CTaHIapTiB Oe3IeKU eJICKTPOHHOI epeiayi IaThKHUX JaHuX 1 JaHux Jlepskarenis
mig yac 3AiHCHEHHS PO3PaxyHKOBHX omepalii, y Tomy uncii MoOiIbHUX TUIaTeXkiB, MiJ 9ac cTBOpeHHS TokeHiB, a
TaKOX B IHIITMX BHITaIKaX BUKOpHUCTaHHS KapTok 1 Takoro o0aiHaHHS;

—HEHaJIeKHUH JocTyn JlepxareniB 10 Mepex Telne(@OHHOro i pyxoMoro (MoOiTBHOTO) 3B’SI3KY, MEpexi
[HTEepHET TOIIIO, MEepEepUBaHHS OE3POTOBOTO 3’ €THAHHS, TOIIIO;

— He3aJIOBLIbHUH CTaH JiHIH 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHanexxHe (PpyHKIiOHyBaHHS MOOUTPHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHCHI IDIATHKHUX
3aCTOCYHKIB, 5IKi HE peKOMEHAyBalHcs (He MpONoHyBaics) baHkoM 10 BUKOpHCTaHHS, a TAKOX 3a Oorepallii, 31iiCHeH]
13 3aCTOCYBaHHSIM TaKUX MPHUCTPOIB 1 32aCTOCYHKIB,

— 1ii mpoBaiiepiB Ta iHMHKX 0ci0, 0 BUYMHATHMYTHCS Y paMKaxX 00CIyroByBaHHS IJIaTIXHUX 3aCTOCYHKIB;

— IUTICHICTH BHYTpIITHBOTO BMICcTY Ceiidis, mepenannx KiieHTy y MaitHOBUM HaiiM (opeHy) (Y 3B’ 53Ky 3 THM,
1o npu BukopuctanHi Celidis Haiimau He Hanae banky iHpopmallito moao Toro, sike MaitHo 30epiraeThes y HUX, i bank
HE CKJIaJ]a€ OMICY BiAMOBIIHOTO MaifHa;

—3a Oynb-Ky IIKOXy, 3amofisHy MmaiHy KiienTa, mo 3Haxomuthcst B Celidi mijg yac HOro mepeBe3CHHs
(TpanCmOpTyBaHHS:), 32 YMOBH IO Micis iHpopmyBaHHs barkom KitieHTa 11010 HEMOMKITMBOCTI TTOJANBIIOTO HAJAHHS
bankom mocnyr 3 mepenayi y cTpokoBHid MaiiHOBU Haiim (opeHny) CelidiB, HUM He Oyl0 BUKOHAHO Jii, HepenoaycHi
myHkToM 13.18 mux YMoB porosopy;

— BiJINOBIJIHICTh CYTi MIATXHOI omeparii 3MicTy pekBisuty «l[Ipu3HadyeHHs TUIaTexXy» MIaTHKHUX IHCTPYKIIN
KiienTa. Bei cymepedku, 1o MOXKyTh BUHUKHYTH 3 X NHTaHb MK KilieHTOM Ta OoTpuMyBadeM KOINTIB, MAarOTh
BUPINIYBaTHCS MK HIMH CaMOCTIHHO;

—BIZIMOBY BiJl HajaHHs BaHKIBCHKHMX TMOCIYT y BHITQJKaX, sIKIIO Taka BiIMOBa OOTPYHTOBAaHA BiAIOBIIHUMU
MOJIOKEHHSIMH 3aKOHOIaBcTBa (y TOMY YHCi 3aKOHOJaBcTBa Yy cepi GaHKIBCHKOI MisUIBHOCTI, y cdepi 3an00iranHs Ta
npoTHAil Jierajizailii (BIIMHBAHHIO) JIOXOJIB, OACPKAHUX 3J0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHINEHHS, Y cdepi BaJIIOTHOTO PETYIIOBAaHHA TOIIO) Ta/abo
NpaBWIaMH IIATIKHUX cucTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. baHk He Hece BiJIOBINANBHICTD 32 OYy/Ib-Ki 30MTKH, BTpaTu 1 BUTpaTH KitienTa y Bumaakax:

—noctyny jgo Ceiidis, nepenannx Kiienty y maiiHOBUM Haiim (OpeHAy), TpeTix ocib, Biakputts Ceildy i
3aBOJIOJIIHHS MaltHOM, po3MiliieHUM y Ceiiax, TakuMu 0co00aMu, TOMIKOKEHHS, TIOPYIIeHHs iaicHOCTI Toto Ceidis,
HOIIKO/DKEHHS, TICYBaHHS, BTPATH TOIIO TAKOTO MaiHa, y pasi, SKIIO y TaKuX JisX / MOAiAX BiICYTHs BuHa baHka, a
TaKOX y pasi, SKIO Taki [ii / moxil € HaciimkoMm mopymenHss Kiientom BuMor mono kopuctyBaHHs Ceiidamu,
BHU3HAUYEHNX YMOBAaMH JIOTOBOPY, IpoTUTIpaBHUX Jiii Kitienta Ta/abo Tperix ocib;

— [IOIIIKOJKEHHSI, TICYBaHHSs, BTPATH TOIIO MaifHa, po3mimieHoro y Ceiidax, y pasi, SKIIO Taki MoJii € HacIiKoM
IIiT IPUPOHIX BIACTUBOCTEH TaKoro MaifHa (30KpeMa, KOpo3ii MeTally, XiMidHUX PeaKIlii TOIIo).

18.9. BaHk 3BiIBHAETHCS Bi BIAMOBIOAIBLHOCTI 32 HEBUKOHAHHS 1 HEHAJIEKHE BUKOHAHHSA 3000B’s3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

—BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIEXXHOT0 BHUKOHAHHA JlepKaTeinsMH BHMOT, BH3HAUYEHHX
3aKOHOJABCTBOM Ta/a00 MpaBUJIaMHU IUTATIKHUX crcTeM, Ta/abo [pasuiamu banky, Ta/abo YMoBamu J10T0OBOPY;

—3 OyIp-SKUX IHINMX MPUYHH, IO HE 3ajexarth Bia baHky, y Tomy uncni yepe3 i JlepkareniB ta/abo Oyib-
SKHX TPETiX 0cil.

19.MMinTBepaKeHns i moroakeHns CTopin

19.1. KuieHT miaTBepmKye, 1mo:

19.1.1. Tlepen npuitaartsam (akuentyBanusaMm) Kmienrom Ilponozunii banky, a came 10 MOMEHTY MiANMCaHHS
HUM 3asBM MpO NpUENHAHHS 1 moaaHHs il 1o banky, Bank nopimomur Kiienty ycro iHdopmariito, sIKy 3riJHO 3
3aKOHOJ]ABCTBOM BiH 3000B’s13aHUI Ha/IaBaTH KIIEHTaM JI0 YKIJIAJCHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS ()iHAHCOBUX
nociyr (y Tomy uuchi inpopmariro moao pexBi3utiB banky, ymoB o0cnyroByBanHs [loTounux i KapTkoBux paxyHKkiB,
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3actocyBanHs KapTok, ymMoB KpeawryBaHHA, JlucTaHIifHOTO OOCIYrOBYyBaHHS, YMOB po3MilmieHHS Bxiamis,
nepeaaBaHHs y MaiiHOBUH HaiiM (opeHy) Ceiidis) Ta ycro iHITy iHGOpMAIIifo, HEOOXIIHY IS TOBHOTO 1 IIPaBHIILHOTO
PO3YMiHHA YMOB JIOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHS baHKIBCHKHX MOCIYT, iX BApPTOCTi 1 MOPSAKY OILIATH.

19.1.2. Tlepen npuitaartsam (akuentyBannsMm) Kimientom Ilpomnosunii banky, a came 10 MOMEHTY MiANKCaHHS
HUM 3asdBH MPO NpHenHAHHS 1 mogaHHs 11 70 banky, KiieHT yBakHO 03HaOMHUBCS 3 HOpMaMu 3aKOHOJABCTBA, SIKi
PETYIIOIOThH MOPSAOK HaJaHHs OaHKIBCHKHMX Ta iHIIMX MOCHYT (y TOMY YHMCII IOJ0 MOPAAKY BIIKPUTTS NOTOYHUX (Y
TOMY YHMCIIi KAPTKOBUX) PaxyHKiB, 3AIMCHEHHS Oomepauiii 32 HUMH 1 IX 3aKpUTTs, 3A1IMCHEHHS KPEAUTHHUX OMepalii,
JucraHniiHoro 0OCITYrOoBYBaHHS, 3AIMCHEHHS BKIAJAHHUX (JIEO3WTHWX) OTepalliii, mepenaBaHHS y CTPOKOBHI
MaitHoBHH Haiim (openay) CeiidiB), a TAKOXK 3 TOBHUM TEKCTOM Y MOB JOTOBOPY (y TOMY YHCIi 3 YMOBaMH OTPUMaHHS
BIJIMOBIAHUX TOCTYT, iX BapTICTIO i MOPSAKOM OIUIaTH, @ TaKoX MpaBamu i 00OB’s3KaMH, 3rofaMu (J03BOJaMu),
MiATBEPKEHHAMH 1 TOPYyUEHHSIMH, 10 MICTATHCS Y HUX).

19.1.3. YMoBH JnoroBOpYy € MUIKOM 3po3yminumu KiieHTy 1 BiH He moTpeOye Oyab-sSKUX po3’sCHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHCIi IIOJ0 YMOB OTpUMaHHs BaHKIBCHKHX IMOCIYT, X BapTOCTi i MOPSAAKY OIUIATH, a
TaKOK MpaB i 000B’A3KiB, 3roA (103BOJIB), MATBEPIKEHD 1 JOPYUYECHD, 110 MICTIATHCS Y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCITi YMOBH OTPHUMaHHS BaHKiBCHKHX MOCITYT, IX BAPTICTh 1 MOPSIOK OTUIATH,
a TaKoX TpaBa i 000B’sI3KM) HE CTBOPIOIOTH Il KitieHTa HecTipaBeUIMBUX, AUCKPUMIHAIIHHIX 1 OOTSHKITMBUX YMOB, HE
HOTIPUIYIOTH HOTO0 iCHYIOUHH CTaH, He M030aBIsI0Th HOro Oy Ib-SIKMX HAICKHUX oMy mpaB. [IpaBa i 0608’ s13ku CropiH,
BCTaHOBIIEH] JJoroBopoM, € CIiBpO3MipHUMH MiK COOOI0.

19.1.5. [lpuennanas 10 YMOB A0roBopy 3aificHeHO KilieHTOM MOBHICTIO YCBiOMIIEHO 1 TOOpOBiNBEHO, 0€3
HaB’sI3yBaHHS HOMY HEOOXITHOCTI Takoro npueaHanHs. Bix KitieHTa He BUMaraeThbest yKinaieHHs Oy 1b-SIKUX IOTOBOPIB
3 bankoM 1 TpeTiMu ocobamu I0/10 HAJAaHHS JOJATKOBHX Ta/a00 CYMyTHIX TOCYT.

19.1.6. Yci noxkymentu Ta indopmamis (BimomocTi), HanaHi Kimiearom no baHKy, € akTyalbHUMH, TIOBHUMH,
JOCTOBIpHMMH 1 moctaTHiMu ansi [nentudikanii i Bepudikanii Kimienra, BCTaHOBIEHHS 3MiCTy HOTO JisUTBHOCTI 1
(hiHaHCOBOTO CTaHy BiAIMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cpepi OaHKIBCHKOI AisIIBLHOCTI 1 3a00iraHHs Ta MPOTUAIi
neranizamii (BiAMHBaHHIO) JOXOJIB, OJepXKaHUX 3JIOYMHHHUM IUIIXOM, (PiHAHCYBaHHIO TepOpU3My Ta (piHAHCYBaHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacoOBOTO 3HHUIICHHS.

19.1.7. Hismbhicte KiieHTa, y TOMY 4nclli 3 BUKOpUCTaHHSAM BaHKIBCHKHMX MOCITYT, HE TOB’si3aHa 1 He Oyze
OB’ s3aHa 3 JieTami3amiero (BiAMUBaHHIM) TOXOJIB, OJ€PKAHUX 3JOYMHHHUM IUIIXOM, (piHAHCYBAaHHIM TEPOPU3MY 1
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS, 3 KOPYIIIIHHOO MisITHHICTIO.

19.1.8. VYci ¢inancosi onepaunii KiieHTa BiAMOBIIAIOTH 1 BiANOBIAATUMYTh y MOJANBIIOMY HOI'O pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBIIOMY 3 OyIb-SIKUMH
MPOTUIPABHUMU JisiMU (Y TOMY 4ucHi y cdepi OaHKIBCHKOI MisTIBHOCTI, y cdepi 3amodiranHs Ta MpoTUAIl Jerami3amii
(BiIMHBaHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHMM IUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3IOBCIO/IKEHHS 30p0Oi MacOBOTO 3HUIIEHHS, Y c(hepi BAIIOTHOT'O PETyIIFOBaHHS TOIIO).

19.1.9. KiienT o00i3HaHWI TPO MOXKIUBICTh TNPUTATHEHHS WOTO JIO BiAMOBIAANBHOCTI, BCTAHOBIICHOI
3aKOHOJABCTBOM (Y TOMY YMCIIi 0 KPUMIHAJIBHOT BiANOBIAAIBLHOCTI) 38 BAMHEHHS IPOTUIPABHUX il (Y TOMY 4HCIIi 32
1aXPaiCTBO, 3aMOiIsIHHS MAaHOBOT KO/ UISXOM 00MaHy a00 3JI0BKHMBaHHS JIOBIPOIO TOIIIO).

19.1.10. KimienT 3abe3mneuyBatume TOOPOCOBICHE 1 pO3yMHE 3JIIHCHEHHS CBOIX IPaB, YyTPUMYBAaTUMETHCS Bif
IIiHA, SIKi MOXKYTh TIOPYIIUTH TIpaBa iHmmX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBaaTu mkoau iHIIUM ocobaMm (y
ToMy 4Mcii baHKy), He 3IOBXHMBAaTUME CBOIMH NpaBaMH B iHIIMX (QopMax, a Tako 3a0be3redyBaTUMe HaJlleKHE
BUKOHAHHS YCiX CBOIX 3000B’s13aHb, [II0 BCTAHOBJICHI 3aKOHOZIABCTBOM 1 Y MOBaMH JIOTOBOPY (3 ypaxyBaHHSM yCiX 3MiH,
BHECEHHUX 10 HUX Y BCTAHOBJIEHOMY HHMHU IOPS/IKY), Y TOMY YHCJi CBOEYACHO 1 TIOBHICTIO oruiayyBaTUMe baHKiBCbKi
MOCITYTH 1 ITOraniaTiMe iHII rPoIIoBi 30008’ a3aHHA 1epe bankom (y Tomy 3ab6oproBanicTb 3a KpennToM i mporieHTaMu
3a kopucTyBaHHs KpenuTom), muchMoBO noBigoMiissiTuMe baHky ycto HeoOXinHy iH(GOpMAaIito TOMIO.

19.1.11. Kumient nopyuuB banky odopmmroBatu Bif imeHi KiieHTa nokymeHTH, HEOOXiIHI IS MPOBENEHHS
orepauii 3 KymiBili / mpoJaxy / oOMiHy iHO3eMHOI BaltOTH (SIKIIO O(OpMIIEHHS TaKMX TOKYMEHTIB BUMAaraTUMEThCs
3aKOHOIAaBCTBOM).

19.1.12. Illnsxom HamauHs 1o baHky BinNmoBigHOT 3asBU po Bunyck Kaptku 10 cBoro KapTkoBoro paxyHky
Ha imM’s1 J{oBipeHoi ocobu Ta/abo BuaaBuIM npeacTaBHUKY KiieHTa OBipeHICTh Ha MPABO iHILIIOBATH TaKHH BUITYCK
Kaprtku, KitienT num Haziae 3rony Ha Bunyck Kaprku Ha im’st JloBipeHoi ocobu.

19.1.13. 3acrocyBanHs1 OyJb-SIKHMH TpeTiMu ocobamu KapTok Ta/abo iX pekBI3WTIB, iX KOIil, aHAJOTIB,
nyomnikariB Tomo, PIN-kozniB ta/abo Koxis CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MoOinbHUX NPHUCTPOiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/a0bo JloriHiB, Ta/abo OcoOUCTHX MapoiB, Ta/ab0 CIOBA-TIAPOII0, BKA3aHOTO Yy MOAAHIH 110
baHky MUCHMOBIH 3asiBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIJOMOCTEH, 110 Jaf0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KapTtkoBumn paxynkamu i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTIB (y TOMY 4YMCHi JUIA iHILIIOBAaHHS TaKUX
omepariiii), 6e3yMOBHO CBiTYUTH IPO T€, IO BiIMOBI/IHI 3aCO0M 1 BiIOMOCTI CTaj¥ TOCTYIHHUMH TaKHM TPETiM ocobam
BHACJIIJIOK /il 4u Oe3isuibHOCTI [lepkarestis.
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19.1.14. OO6oB’s30k banky o0 nosizomiteHss Kitienty iHpopmarii mpo 3aiiCHEHHS IIaTHKHUX ONeparlii 3a
ITorounnmu, Oxpemumu i KapTkoBumu paxynkamu (y TOMY YHCIII i3 3acTOCYBaHHIM KapTok), Mpo 3aJIMIITKH KOIITIB Ha
TaKuX paxyHKax, cymMu TexHi4HOI 3a00proBaHoOCTi, 3a00proBaHocti 3a KpenuTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenutom Ta iHmoi 3aboproBanocti 3a J[oroBopoM, BBa)KaeThCsi BUKOHAHMM y pasi oTpumanHs KiieHTOM Takoi
iHdopMmarii y Oynp-sKuii crioci0, BU3HAYEHUH Y MOBaMH JOTOBOPY, a TAKOX Y pasi, akmo KimeHT 3 Oyap-IKuX MPUIruH
HE OTPUMAaB TaKy iHpopMaito (y ToMy YHCIi y 3B’ 3Ky 3 TUM, 110 KiieHT He kopucTyBaBcss CucTeMaMu JUCTAaHIIHHOTO
o0ciyroByBanHs1, MOOITEHUMH IPUCTPOSIMHU, IIATIHXHUMH HPUCTPOSIMH, a TAKOXK He 3BEepHYBCs 710 baHky 3a BUMMCKaMu
3a KapTkoBuME paxyHKamu), 32 BUHATKOM BHITJIKiB, Koiu KiTieHT He 3Mir oTpuMary Taxky iH(opmarlito 3 BUHU baHKYy.

19.1.15. V pa3i BunukHeHHs: Mixk CTOpOHAMHU CTIOPIB, Bil BaHKy He MOBHHHE BUMaraTucs Oy/b-SKe JT01aTKOBE
JIOBEJICHHST TOTO, IO BIAMOBIAHI il uM Oe3misuibHiCTh JlepkaTeniB Mamu Miclle, OCKIJIBKM 3 MOMEHTY
nepenadi/Hamgiciaanas bankom Kaprtok, PIN-kouBepTiB, PIN-k0oaiB, OTP-maporis bank He Mae 3MOTH KOHTPOIIOBATH
Te, kUM dnHOM Jlepkateni 3actocoByioTh Kaptikum i ix pexsisutu, PIN-komu, Komgm CVV2/CVC2, OTP-napoui,
Mo0GinbHi npucTpoi, miaTixHi 3actocyHkd, Jlorinu, Ocobucti mapoui, iHII 3acOo0H 1 BiIOMOCTI, IO NAIOTh 3MOTY
iHimifoBaTH miaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo iX peKBi3WTIB, i
3a0e31meuyroTh BUKOHAHHS CBOTO 00O0B’SI3KY MO0 HemepeAaaBaHHs TpeTiM ocobam Kaproxk 1 ix pekBizutiB, PIN-komiB,
Koxis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATDKHUX 3acTOCYHKIB, JloriniB, OcobucTrX mapoiis,
CJIOBa-TapoJisi, BKa3aHOI0 y MoIaHii 10 baHky muchMORI 3asBi, @ TAKOXK 1HIIKX 3aCO0IB 1 BIZIOMOCTEH, 1110 Jat0Th 3MOTY
IHIIIFOBATH TUTATKHI oneparlii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHSIM KapTok Ta/a0o iX peKBi3HTiB.

19.1.16. Ilicns wamanus KiieHTy omHOro mpuMipHHKa 3asBU MPO MpHEAHAHHA (i3 3alIOBHEHUM PO3ILIOM
«BinmiTkun banky») 1 Hagicmanas ilomy YMoB noroBopy 3acobamu CHCTEMH AHUCTaHLIHHOTO OOCITyroBYBaHHS
BBa)KaTUMETHCS, 0 baHK HanmexxHMM unHOM HajgaB KiieHTy oUH MpHUMipHUK ychoro. Haje:KHUM MiATBEpIKEHHIM
HaxicnanHsa KiieHty YMOB moroBopy 3acobamu CuUCTeMH AUCTaHIIHHOTO OOCIYrOBYBaHHS € BiJIOMOCTI PO Iie, IO
30epiratotecs y banky B enexTpoHnHiit hopmi abo y popmi mokymeHnTta Ha mamnepi (3 iHQopMaIli€ro Moo AaTH i yacy
HaTiCIIaHHS).

19.1.17. Bin moBimoMieHHWii TpPO Te, IO BCi omepamii Ta TOCTyTH, SKi HamaroThess banmkom Kiienry,
PETYJIOI0ThCA YMHHUMH 3aKOHOAABYMMHU Ta HOPMATUBHUMHU aKTaMH YKpaiHu (IesiKi BUAW Omepaliil MOXYTh TaKOX
PETyJIOBaTHCS 3aKOHOJABCTBOM THUX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIIOKOTHCS YU
OTIpaIbOBYIOTHCS). BimnoBimHo 10 3akoHonaBcTBa Ha baHk Moke OyTH MOKIAACHHUN psAI KOHTPONBHUX (QYHKIH y
BiJTHOIIIEHHI JT0 IeSKUX BUIB omnepatiii KirienTta (Harmpukias, onepaiiii 3 iH03eMHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKOO,
a TaKOX omepamid, sKi MOXYTb OyTH BIIHECEHI 0 MiIO3pLIHMX) Ta OOOB’SI30K HaJaBaTH Pi3HUM JACPKABHUM Ta
MIPaBOOXOPOHHHUM OpraHaM iH(popMalliio Mpo paxXyHKH Ta IuiatixHi onepaiii Kiienra. [{ns Bkazanux 1iiyieli bank moxe
nepioguuHo 3anuTyBath y KitieHTa pi3Hi HOKyMEHTH Ta/abo MUCHMOBI TosicHeHHs, a KitieHT 3000B’s3yeTbes ix
HAaJaBaTH 32 3alIUTOM baHKy y BKa3aHUIl HUM CTPOK.

19.2. KJli€HT mOromKkyeTbecs 3 THM, 1I0:

19.2.1. baak wmae mpaBo Haacunatu KiieHTy, #oro mnpencraBHukam 1 JloBipeHMM oco0am Oynb-sKy
iH(opMaIito, y TOMy YHCI TaKy, [0 MICTUTh OaHKIBChKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HajgaHi HOCIyTH i
3M1iMCHEHI orepallii), 3a JIOIOMOTOr0 Kyp’ €piB, 3aC00IB MOMITOBOTO 3B’ 513Ky 1 CHCTEM JIHUCTAHIIIMHOTO 00CIyrOBYBaHHS,
€JIEKTPOHHUMH KOMYHIKAaLliIHHUMH MepeKaMH 3arajbHOro KOPHCTYBaHHS (BIIKPUTUMH KaHaJaMH 3B’S3Ky), a came
3aco0amM eJIeKTPOHHOI momTH (e-mail), TenegoHHOro i pyxoMoro (MoOUIBHOTO) 3B’ 513Ky, Mepexi IHTepHeT Tomo. Y
3B’SI3KY 3 IIMM, BaHK 3BUIBHAETHCS BiJl OY/Ib-SIKOT BiIMOBIaILHOCTI 3@ PO3TOJIOICHHS BiAMOBIIHOT iH(QOpMAIlii, y TOMY
YHCIIl Takoi, 0 MICTHTh OaHKIBCHbKY TaemHHMII0 KitieHTa, y pasi qocTymy TpeTix ocid g0 Takoi indopmarii mij vac ii
nepeaadi 3a3Ha4eHUMH KaHaJIaMH 3B’ A3KY.

19.2.2. Yci noBinomnenns bauky, y Tomy uucini Hagicnasi 3aco6amu CucTeM AUCTaHLIHOTO 00CIyrOBYBaHHS
1 po3MmillleHi y 3araibHOAOCTYIHUX JpKepenax iHdopmarii (y Ttomy uucni Ha Caiiti banky), KiieHT 3000B’s3aHni
BiZICTEeXXYBaTH CaMOCTIHHO. Y Ci PU3MKH, OB’ sI3aHi 3 HEOTPUMAaHHSAM TaKHX MOBigomiieHb, KiieHT npuiiMae Ha cebe (y
TOMY YMCJIi PU3UKH 11010 HEHAIEKHOTO BUKOHAHHS 3MiHEHHX yMOB [loroBopy). Y pasi, skuio KnieHT He BUMHATHME
yci BU3HA4YeHI YMOBaMH JOTOBOpY Jii MIOJ0 OTpUMaHHS BUNHCOK 3a [lorounmmu i1 KapTkoBrMH paxyHKamw,
BBKAETHCA, 1110 baHK HaJIe)KHUM YMHOM IMOBIZOMHUB HOMY yCIO 1H(POPMALIit0, BKIIIOYCHY Y TaKi BUIMKCKH (Y TOMY YHCII
II0/10 YCiX Omnepaliif 3a TAKUMHU paxyHKaMH).

19.2.3. Tudopmanis moxo 3filficHeHnx omepaniidi y CucremMax JHUCTAHIIHHOTO OOCITYrOBYyBaHHS, 3aco0amMu
Web-nioprany ¢ikcyerbcsi B €IEKTPOHHMX TNPOTOKOJIAX, siKi 30epiraroreest y banky, i siki ctoponu JloroBopy
JOMOBHJIMCS BBaYKaTH HAJIEKHHUM Ta JOIYCTHMHUM JIOKa30M IIPH PO3IIIALI CyJOM a0o0 iHIIMM KOMIIETEHTHUM OPraHOM
CHOpPY MK HUIMH a00 CIIOpy 3a iX y4acTIo.

19.2.4. Bank 3a0esrnedye JOBEJCHHS IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJEKTPOHHHX JIOKYMEHTIB
BIZIMOBIAHO [0 3aTBepIkKeHOro bankom mopsaky (3okpema, nuiixoM nepeBipku HomepiB moOinbHHX TenedoHiB
Hepxarenis, 3adikcoBannx y banky, 3a JonoMororo HanpaBiIeHHs MOBiIOMIICHb Ha 11l HOMEPH, a00 13 3aCTOCYBaHHIM
Cucrem nucraHiiiHoro oocinyropysanus ado Caiiry banky).
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19.2.5. IonoxkenHs [1oroBopy BH3HA4YarOTh MOPSAOK I YMOBM BiJIMOBHU BiJl HamgaHHs BaHKOM Ta oxep:KaHHS
Kiiearom Kpenuty, 30kpemMa, nmuissxoM BcTaHOBICHHS i KimienTa 1 banka MokmuBOCTI mpunnHeHHs aii KpenuTHux
ninii 1o KapTkoBuX paxyHKiB B OJHOCTOPOHHbOMY Hopsinaky. Kpim toro, Kiient moxxe He orpumyBatu Kpeaut (mist
[OT'O IOCTaTHIM € He 1HILIIOBAaTH TJIATIXHUX ornepariil 3a KapTkoBUMHU paxyHKaMH 3a BiICyTHOCTI a00 HEAOCTaTHOCTI
JUTSI IPOBEJIEHHS TAKHUX IUIATDKHUX Oomepariiil BmacHuX KomrTiB KitieHTa Ha Takux paxyHKax).

19.2.6. Ilonoxxenust oroBopy HaJe:KHUM YMHOM BHU3HAUYAIOTHh MOPSAOK 1 YMOBU JOCTPOKOBOTO TOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkanasam Kiienra i nHa Bumory banky).

19.2.7. Kpeaur, oTpuMaHuii 3a J0IIOMOIrox0 J{o1aTKoBOT KapTKH, BBAYKAETHCS TAKUM, 1110 OTPUMAaHUN 0COOHCTO
Knienrom.

19.2.8. bank Mae mpaBo Ha JoCTym 10 KpeautHol ictopii Kiienra, 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta
MIOIIUPEHHS Yepe3 0I0po KPeIuTHHX icTopii iHpopmarii mogo KiieHTa y mopsinky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizatito popmMyBaHHS Ta 00ITY KpeAUTHUX icTOpiiy». [Hhopmartis oo KinienTa, HeoOxigna s popmyBaHHS
Horo KpeauTHOI icTopii, Oyae nepenana bankom 1o OrOPO KPeIUTHUX iCTOPil, HA3Ba Ta ajipeca SIKOro BKa3aHa y 3asBi
npo MpHueAHAHHS a00 3asiBi PO KpeAUTYBaHHS.

19.2.9. Buecennst 3MiH 10 3aKOHOAAaBCTBA, 3MiHa KpenuTHOT moniTiky HBY, 3MiHa Kypcy BaIOT He € 3MiHAMHA
icrotHux oOcrtaBuH, skumu CTopoHHM KepyBaiwcs mpu ykianeHHi JloroBopy. Hactamns 3a3maueHMX mofiii He €
mijicTaBoo A 3MiHK ab0 posipsanHs JoroBopy 3a iHimiatuBoro KiieHTa.

19.2.10. bank Mae mpaBO BHOCHUTH 3MiHH O Y MOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIIKY (y BUTIAAKaX, KOIH
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHOAaBCTBOM Ta/ab0 YMOBaMu TOTOBOPY), a TAKOXK iHIIIIOBATH
BHEeceHHs 3MiH 70 [loroBopy (y BHIIaJKax, KOJH 3TiTHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY IJIsl BHECEHHSI
TaKHUX 3MiH He0OXiaHa 3rona 000x CtopiH). Yci BiANOBiIHI 3MiHM HA0YBalOTh YUHHOCTI 3 MOMEHTY, BU3HAYCHOTO 3T THO
3 YMOBaMH [IOTOBOPY, MICJIS YOTO CTalOTh HEBiJ €MHOI0 YacTWHOIO JloroBopy, OOOB’S3KOBOIO O BHKOHAHHS
CropoHamu.

19.2.11. He BBaxaeThcsi oOMekeHHAM mpaBa KitieHTa mo/10 po3nopsypKaHHs KOMITaMH, IO 00JiKOBYIOTHCS Ha
KaprtkoBux paxynkax, [lorounmx paxyHkax, CremianpbHHX paxyHKax, Jlemo3wTHuUX paxyHkiB, PaxyHkax mis
oOciyroByBaHHs Bxmanis, BimmMoBa baHKy Bij BUMHEHHS IDIATDKHUX OMEpalliil 3a TaKMMH paxyHKaMH, SIKIIO Taka
BiMOBa 00yMOBIIEHa HOpMaMH 3aKOHOJaBCTBa (y TOMY YHCIIi 3aKOHOABCTBa Y c(hepi OaHKiBCHKOI AisITBHOCTI, Y chepi
3amo0iraHHs Ta MPOTHAIl Jeramiszarii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOHKEHHS 30p0i MacOBOTO 3HHIIEHHS, ¥ cepi BaJFOTHOTO PETYIIOBaHHS TOIIO)
Ta/ab0 MpaBWIaMH IJIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THM, IO BIANMOBIMHI KOmTH OONiKOBYIOThcs Ha KapTkoBux paxyHkax sk HakomumuyBambHa cyma «Moi
320113 DKSHHSD).

19.2.12. V¥ Bunajakax HEBUKOHAHHS 1 HECBOEYACHOI'O BUKOHAHHS 3000B’s13aHb Kitienta 3a JIoroBopom, y TOMy
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 I1€ Y IOPSJKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOpPMaTUBHO-TIpaBoBUMH akTamMu HBY, mpaBunamu ruiatixkHux cucrem, llpaBunamu banky i YMoBamu JOroBopy
cTtocoBHO KitieHTa, 0JIHAKOBOIO MIpOIO JiFOTH TaKOX 1 ¢TocoBHO JloBipeHux oci0. KiieHT moBuHEH 3a0e3meuuTH
BUKOHaHHS JI0BipeHHMMH 0oco0amMHu yCiX TaKUX BUMOT, HOPM, TIOJIOKEHBb, YMOB, 0OMEXEHb TOIII0, a TAKOXK 3000B’13aHb,
BCTAQHOBJICHHX CTOCOBHO /leprkareniB.

19.2.14. Pozymie Bci pH3MKH, MOB'SI3aHI 3 PO3royiolleHHSM HuUM pekBizuTiB Kaprtku, PIN-xonis, Konis
CVV2/CVC2, OTP-napomis, JlorixiB, Ocoductux naposnis, Homepy MoOLILHOTO Tesie(OHyY TOIIO il Yac 3/1iHCHEHHS
/iHILIIOBaHHA TUIATDKHUX orepaliil Ta HepiHaHCOBUX IUIATIKHUX onepaiil B Mexxax CepBicy BiaKpuToro OaHKiHTY, Ta
Hece BCIO BIAIIOBINAJIBHICTE 34 TaKi BUMIAIKH.

19.2.15. Po3symie BCi pu3uKy, MOB'SI3aH1 3 HEMOBIIOMJICHHIM a00 HECBOEYACHUM IOBIIOMJICHHSIM HUM baHKy
mpo BTpaty MoOiuTsHOrO MpHUCTpOr Ta/abo mpo 3MiHy Homepy MobimbHOro TenedoHy Ta/abo BTpaTy/BUKpaleHHS
KapTtku, Ta Hece BCIO BiITIOBIAAIBHICTH 32 TaKi BUIIAIKH.

19.2.16. bank mae mpaBo camoctiiiHO (0e3 3BepHeHHs Kiienta) TokenizoByBatu Bci Kaptku,
BunymieHi 10 KaptkoBux paxyHkiB Kiienra, 3 Mmetoro HananHs KiieHTy MoxuBOCTI BUKOpHcTaHHs CepBicy
«Click to Pay.».

19.3. Kuient Hagae banky cBolo 3roay Ha:

19.3.1. Hagicnanns bankom Kiienty y nopsiaky, Bu3HaueHOMY Y MOBaMU AOTOBOPY, Oyab-sKkoi iHopmaii, mo
MOYKe CTOCYBaTHCS TPaBOBiTHOCUH Mixk CTopoHamu, y ToMy urchi iHGopmarii mono AisuieHOCTI banky, fioro mocmyr i
X BapTOCTI, peKIaMHUX aKIiii i mporpam JosuIbHOCTI baHky To1mo.

19.3.2. Haganus ynoBHOBaxkeHMM mnpeactaBHukaM Opranizanii Kaprok, PIN-konBepTiB, BHIIHMCOK 3a
KapTkoBuMmE paxyHKaMu TOIIO (JUIsd mojaibiioi nepenadi KimieHTy), a Takok Ha MPUAHSTTS BiJ TAKUX TPEICTABHUKIB
3asB npo Bunyck Kaprok. bank He Hece BianoBinansHoCTI epea KirieHToM 3a HeOTpUMaHHS, HECBOEUACHE OTPUMAHHS,
nomkopkeHHs: Kaprok, PIN-koHBepTiB, Bunmcox 3a KapTkoBMMH paxyHKamH TOIIO, SIKIIO BOHU OyjiM HaJaHi
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YIOBHOBOKEHOMY TIpefcTaBHUKY Opramizaiiii (I 3roja CTOCYETHCS MPABOBIAHOCHH 3a KapTKOBHMM paxyHKOM,
BIIKPHUTHM y MeKaxX 3apIuiaTHoro mpoekry/ 3a KpemuTHoro JiHi€ro, BIIKPUTOIO ¥ paMKaX 3apIiIaTHOrO IPOEKTY).

19.3.3. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 KiieHTOM, B TOMy 4MCIi, aie HE BHUKIIOYHO, OYAb-SKHX
TeneoHHUX TeperoBopiB 3 KimieHToMm (10 mpukiamy, neperoBopiB chiBpoOiTHUKIB baHKy, B ToMy umcii onepaTopiB
KonTakr-nentpy ta Kiienra) Ha 6yap-skoMy HOCii 3 MeTOr0 3a0e3MedeHHs HAJIe)KHOTO OTpPHMaHHs mociayr baHky 3a
JOTIOMOTO0 JUCTAaHIiIHHOTO 00CITyTrOByBaHHSI.

19.3.4. O6poOky Ta 30epiranns bankom portorpadiii, ayaio- Ta BizeomaTepiainis 3 KiieHTOM Ta BUKOpHCTaHHS
Takux ¢ororpadiif, aymio- Ta BigeomaTepiadiB B SIKOCTI JOKa3iB MiJ Yac BXUTTSA Oynb-IKHX He3a00pOHEHHX
3aKO0HOAAaBCTBOM 3aXO0/iB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.5. IlepeBesenns Ceiidy pa3om 3 MaitHOM, 10 MicTHTHCS B TakoMy Ceiidi, y Bumaaxy HezBepHeHHs Kimienra
no baHKy mns oTpuMaHHS CBOTO MaifHa/HEHaJaHHS MHUCHMOBOI 3roam Ha mepeBe3eHHs Ceildy pa3oM MaifHOM, IO
Mmictuthes B Celidi, y MOpsAAKY Ta CTPOKH, BU3Ha4YeHi B yHKTI 13.18 mux YMoB morosopy.

19.3.6. Yci miaTBepUKCHHS 1 MOTOKEHHs, HaaaHi KiTieHToM y 1ill Ta B iHIIUX CTATTAX YMOB JOTOBOPY 1
J0JaTKax 70 HUX, € Oe3BIAKIMYHUMH 1 0€3yMOBHUMH, HA0OYBAIOTh YMHHOCTI 3 MOMEHTY NPUHHATTS (aKUENTyBaHHS)
Kiieatom Ipono3umii banky, a came 3 MOMEHTY TiAnMcaHHs HAM 3asiBH PO MIPUEAHAHHS 1 TogaHHs ii 70 baHky.

19.3.7. Ilepenauy bankowm, sik 6ankom-inentudikatopom Cucremu BankID HBY, 3 metoro Hangauns [locnyru
enekTpoHHoi inenTudikanii Cucremu BankID HBY, panime Haganux KitieHTOM nepcoHaIbHHUX JaHUX /10 a0OHEHTIB —
HajaBadiB Tocayr / aDOHEeHTIB — HaJaBadiB MOCIYT 3i crernianbHuM ctatycoM Crucremu BankID HBY, Ha po3kputts
HBY itoro nanux, mo mictarecs B EINL 3 meToro BupimenHs criopiB Mixk aborenTamu Cuctemu BankID HBY, B o6csirax
Ta TIOPSJKY, SK I MeperdaueHo HOpMaTUBHO-TIpaBoOBUMH akTamu HBY.

19.3.8. 3niticnenns bankom Toxkenizattii Beix Kaprok, Bunymenux no Kaprkosux paxyHkiB KiienTa, 3 MeTOO
Hananus Kioienty moxxmuBocti Bukopuctanus Cepsicy «Click to Pay.

19.4. NlasixoM NpUETHAHHS 10 Y MOB JI0TOBOPY :

19.4.1. ta namanHs no baHky Halie)KHMM 4YMHOM O(OPMIICHOI IIATIXKHOI IHCTPYKIIT BIAMOBITHO JO BHUMOT
3akoHomaBcTBa, llpaBun mmaTikHUX cucteM 1 YMOB moroBopy, KitieHT Hajmae cBOIO 3rofy Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTIepariii iHimiiioBaHOi Ta 3a3HAYEHO] Y Ha/laHiil HUM TUTAaTDKHIN 1HCTPYKIIIi.

19.4.2. Tta iHinitoBaHHA IUIATOKHUX omepamniil i3 3actocyBaHHsSM KapTok Ta/abo ix peksisutiB KiieHT Hamae
CBOIO 3T0/Iy Ha BUKOHAHHS KOXHOI TNIATKHOT onepartii 3 KapTkoBoro paxyHKy, iHimifioBaHo1 i3 3acTocyBaHHsIM KapTku
Ta/abo 11 peKBi3UTIB.

19.4.3. Kiient Hagas baHKy miaTixHy iHCTPYKLIIO (SKa MICTHTHCS B IMX YMOBax JOTOBOPY) Ta 3rofy Ha
3aificHeHHs KOKHOT onepaitii JJoroBipHOTo criMcaHHs KOWITIB 3 HOro paxyHKiB, sIK BIAKPUTHX, TaK 1 TAKHUX, M0 OyAyTh
BiIKpHTI oMy B BaHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hapmanus KiieHTOM OKpemHX 3rof Jjisl 3iMCHEHHS KOXHOI OKpeMOi IUIaTDKHOI omeparii 3 paxyHKiB (SK
BIZIKPUTHX, TaK i TaKuxX, M0 OyAyTh BiAKpUTI oMy B baHKky), iHimiifoBaHOl BianoBigHO 10 yMoOB JloroBopy (kpim
omnepauiil B Mexxax CepBicy BiIKpUTOTr0 OAaHKIHTY), Y TOMY YMCIi B HOPsAKY [loroBipHOro crimcanHs, He MOTPeOy€eThCs
Ta HE BUMAra€ThCsl.

19.5. CropoHu 10MOBHJIMCH, IIO:

19.5.1. Vci pii, BunHeni bankom Ha migcraBi EneKTpoHHHX AOKYMEHTIB, IO SKHMX mepeBipka EnexTponHoOro
nignucy KiienTa Mae ycminrHuii pe3yibTar, y TOMY YHCI He BHSBIEHO TIOPYIISHb ILUTICHOCTI Takoro EmekTpoHHOTO
MIJNNCY, BBAXAIOTHCS TAaKUMHM, II0 HAJICKHUM 4YUHOM iHimidoBaHi Kirientom. VYc¢i JUCTH, TOBIJIOMIICHHS,
PO3TOPSKEHHS, 3BEPHEHHS, JOPYUYCHHS, KJIONOTaHHS Ta 3asiBH (B TOMY YHMCII, sIKi Tiepei0ayeHi Y MOBaMHU JIOTOBOPY
JUTSL BIIKPUTTS paXxyHKiB, PO3MIIIIEHHS BKJIaLy, TOIIO) , @ TAKOXK OIEpallii, M0 HIIIIOI0THCS B €IIEKTPOHHOMY BUTIISAI 1
mignvicadi / miaTBepmkeHi 3a gomomororo EmektpoHHux mignucie KiieHTa BimmoBimHO 10 YMOB JOTOBOPY €
PiBHO3HAYHUMH JJOKYMEHTaM Ha TallepOBOMY HOCIi Ta BBaXKArOThCSl TAKMMH, IO MiAMUCaHI BIACHOPYYHUM ITiITHCAMH
Krienra, MaroTh MOBHY IOpUAMYHY CHIIy, MOXYTb OYyTH NpEACTaBIEHI OO CyAy B SKOCTI HAaJE€KHOTO OKasy.
EnextpoHHuii mianuc He Moke OyTH BH3HAHO HeXilicHUM uepe3 Te, mo BiH He Mae crtarycy KEII um gepes ioro
€JIEKTPOHHY (hopmy.

19.5.2. [linTBepKEHHSAM HAIICIaHHS JOKYMEHTIB B €JICKTPOHHOMY BUIJIS I (B1AIIPABIICHHS, OTPUMAaHHS, TOIIO)
€ 30epexxeHi naHi mpo chopmoBaHe Ta HampaBieHe CTOpOHI TOBIIOMIICHHS 3 BHKOPUCTAHHSIM €JIEKTPOHHHUX
KOMYHIKAI[IITHUX MEPEeX 3arallbHOr0 KOPUCTYBaHHsI (BIIKPUTHMHU KaHAJIAMH 3B’S3KY), 30KpeMa 3aco0aMu eJIeKTPOHHOT
nomty (e-mail), TeneoHHOTO 3B’ 513Ky, 110 BBAXKAETHCS JIETITUMHUM ITiITBEP/KEHHAM (DaKTHIHOTO TIpUioMy/niepeiadi
TakuX AOKyMeHTiB CTOpOHAMH/yIIOBHOBaXCHUMH IpercTaBHUKamMu CTOpPiH 1 He BUMAarae J0AaTKOBOI'O JIOKa3yBaHHS.

20.Kondinenuiiinictsp

20.1. CropoHu BH3HAIOTh, WO Juisi Iited 1poro JloroBopy iHdopmaris mnpodeciitHOro (BKIHOYAOYH
npodeciiHy TAaEMHUII0 Ha pPHUHKAX KalliTaly Ta OpraHi3oBaHMX TOBapHUX PHHKAax), ILIOBOrO, BHUPOOHHYOrO,
0aHKiBCHKOTO (y TOMY YHCIi OaHKiBChbKa TAEMHUIIS), KOMEPLIHHOTO Ta iHILIOTo XapakTepy y Oynb-skiid ¢opmi (B ycHii
Ta y MUCHMOBIH, Y TOMY YHCIIi TTAIllepoBi 1 eNEKTPOHHI IOKYMEHTH 1 (haiiin, Oyap-ski iHIm GopMu HajaHHS 1 3amuCy
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iHdopmarrii), ssika crocyerbest Ctopid 1poro JloroBopy, iX MisSUTBHOCTI, KOHTPArceHTIB 1 MPAIliBHUKIB Ta sKa CTaHE
BijoMor0 onHiK CTOpPOHI BiJ IHIIOI y paMKaX YKJIaJeHHS 1 BAKOHAaHHS 1[boro JloroBopy, € iHdopMaliiero 3 00MexXeHUM
noctynoM (mani — IndopMmaiisi 3 00MeKeHHM TOCTYIIOM).

20.2. KiienT num Hajgae cBor 3roay (mo3Bin) banky, a bank mae nmpaBo (6e3 HEOOXiTHOCTI OTPUMAaHHS BiJ
KiienTa Oynp-SKWX MOMAaTKOBUX TOKYMEHTIB, TIOTO/DKEHb, CXBaJleHh TOIIO) HagaBaTH 1 HajacwiaTé [Hpopmamiro 3
00MEKEeHHM JOCTYIIOM, IO HalIeXHUTh KimieHTy:

- opraHaMm i oco0aM, fIKi MaloTh MpaBO Ha OoTpuMaHHS [Hopmarmii 3 OoOMEKEHHUM AOCTYNOM 3TiTHO 3
MOJIOKEHHSMH 3aKOHO/JAaBCTBA — Y BHIAAKaX, 00ciraXx 1 MOpsAAKy, MO BWU3HAYEHI BIAMOBITHUME TPaBOBUMH
HOJIOKECHHSIMU;

- IJIATDKHAM cHucTeMaM (y TOMY YHMCHi IUIaTDKHAM Oprafi3alisM 1 iX ydacHMKam), iHOIMM oco0am, IO
00CITyTOBYIOTh 3/IMICHEHHS OMepalliii y paMKax IUIATHKHUX CHCTEM — Y BHIAJKaxX, 00CsATax 1 MOPSAAKY, IO BU3HAYEHI
OpaBWIaMu IUIATDKHUX cucteM, llpaBunamu basky, mpaBounHamu, yKIaIeHMMH MDK baHKOM 1 IIaTDKHUMH
OpraHi3allisIM¥ BiJIlTOBIIHUX CUCTEM,;

- MIIC VISA International/ MasterCard Worldwide y nopsnky, Bu3sHa4€eHOMY NpaBUJIaMH MJIATIHKHUX CUCTEM
Ta y MeXax, HeoOximaux st Bukopuctanusa Kiiearamu Cepsicy «Click to Pay»;

- HIDMM HaJaBayaM IUIATDKHHUX TOCHYr Ta HagaBadyam HediHaHCOBHX IUIaTOKHUX IMOCTYT BiATIOBIAHO IO
MOJIOKEeHb 3aKOHOIaBCTBA,

- ocobam, sxux baHK 3amydaTuMe 3 METOIO OpraHizarlii mporecy HafaHHsA baHKIBCAKHUX TOCITYT — Y BHITQJKaX,
KoJIW HajlaHHg [Hpopmarii 3 oOMeKeHUM JOCTYNIOM € HEOOXiTHMM JJisi OopraHizalii Takoro mporecy, y ofcsrax,
HEOOXiHUX JUTS HAJIG)KHOTO BUKOHAHHS TAKMMHU 0co0aMu cBOIX (DYHKIIH, Y MOPSIKY, IO BU3HAYEHUH MPaBOYNHAMH,
yKJIaIeHUMH MK baHKOM 1 TakuMu ocobamu;

- ocobawm, sxux bank 3amydatumMe abo 10 sikuX baHk 3BepTaeThcs 3 METOO 3aXUCTY TpaB Ta iHTepeciB baHky, y
TOMY 4MCHi Jyis cTarHeHHs 3 KiienTta (#ioro cmamkoeminiB) Oynb-skoi 3a0oproBaHocti nepen bankom Ta/abo mms
orpuMaHHs bankoM HeoOXimHOI WoMy iH(pOpMaIli, y TOMy YHCIi MPaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiaTy, ocodam, 3 SIKUMH yKJIaJaTHMyThCs JOTOBOPH CTOCOBHO HAJaHHS BIATIOBITHUX IOPUIUIHUX TTOCITYT, Ta OY/Ib-
SIKUM 1HIIIMM BIZTIOBITHUM 0c00aM —y 00csrax, HeOOXIJHUX JUIsl HAJIGKHOTO 3aXUCTY BIAMOBITHUX MpaB Ta iHTEPECIB
banky, y mopsaky, 110 BU3HAUEHH MOJIOKEHHSIMU 3aKOHOJABCTBa ab0 MpaBOYMHAMH, YKIaJCHHMHU MiX baHKOM i
TaKMMH 0CO0aMu;

- opranam llenciitHoro gonay Ykpainu, opranaMm MiHicTepCcTBa COLIANBHOI MOITUKYA YKpaiHU, HABYAJIbHUM
3aknanam, Opranizanii — y Bunaakax BigkputTst KapTKoBHX paxyHKIB 3 METOO 3apaxyBaHHsI Ha HUX TI€HCI1, collialbHOi
JOMIOMOTH Ta 1HIIMX BU3HAYEHUX 3aKOHOAABCTBOM COLIaJIbHUX BUIUIAT, CTUIICH 1, 3apO0ITHO IIATH Ta IHIINX BUILIAT
y MeXax 3apIulaTHOro HPOEKTy (BIAMOBiAHO), y oOcsrax i MOpsIKY, 110 BU3HAYEHI MOJIOKEHHSIMU 3aKOHOAABCTBA 1
NpaBOYMHAMH, YKJIaJeHUMH MiX BbaHkoMm i Takumu ocobamu (y ToMy umcii iHdopmanito npo pekBizutu KapTkoBux
paxyHKiB, 3MiliCHEHHS BiJIOBIHUX 3apaxyBaHb Ha KapTKoBi paxyHKHW, iHiIifOBaHHs orepariii 3a KapTkoBumu
paxyHKaMH BHKIIOYHO JloBipeHHMH 0c0OaMu, BiICYTHICTH oriepariii 3a KapTkoBumu paxyHkamu, HasBHICTh y KitienTa
3aboproBaHocTi niepen bankom, 3akpuTTs KapTKoBHX paxyHKiB);

- KOHTpOJIOIOYMM OpraHaMm (opraHaMm JOXOJiB 1 300piB) — y BHUMajkax BuKoHaHHsS bankom QyHKmiN
nojgarkoBoro arenta Kitienra, y oOcsirax 1 mopsaky, mo BusHaudeHi llomaTtkoBuM kKomekcoMm YKpaiHu (HOmaeTbes
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApAXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIATHHUKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobam, sikuM bask BigcrynatuMe npasa 3a JloroBopom — y BUNaJIkax BiJCTYIJICHHS TAKHX IIpaB, y o0cArax i
HOPSIZIKY, 110 BU3HAYECHI NPAaBOYMHAMH, YKJIAACHUMH Mixk baHkoM i TakuMu ocodamu;

- ocobaM, SIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHKy, MpHiiMalOTh y4acTh B MPOIECi CeK’ IOpUTH3ALliT
akTuBiB baHky — y Bumajikax, obcsirax i mopsaKy, MO BU3HAYEHI MPaBOUYMHAMH, YKIIAJAEHUMH MK baHKoM i1 Takumu
ocobamu;

- xpenutHOMY peectpy HBY 1 6ropo kpeautHux ictopiii (IIpAT «Ilepmie BceykpaiHchke OIOpO KpPETUTHUX
icTopiii», 110 3HaX0AUThCs 3a aapecoro: 02002, Vkpaina, M. Kuis, By, €srena Ceepcrioka, 11) — y Bunajkax, oocsarax
1 HOPSIIKY, 110 BU3HAYEHI MOJIOXKEHHIMH 3aKOHOJABCTBA, PABOYMHAMM, YKIaJAeHUMH MK baHkoM 1 610po KpeInTHHX
iCTOPIiA;

- TpeTiM ocobamM, sikux bank 3amydatume ans BiIKpuTTS (po3kpurtsi) CeldiB — y BUMajKaxX, BU3HAYCHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMHM AOTOBOPY, Ta Y MeXax, HEOOXiAHUX AJIsl BAKOHAHHS HUMH BiAMOBITHUX (YHKIIiH;

- iHIIUM 0co0aM — BiAIIOBITHO J0 TIOJIOXKEHbh 3aKOHOABCTBA 1 MPABOYHHIB, YKJIaeHHX Mk CTOpOHAMH.

20.3. Kuient, namatoun yepes Web — mopran 3romy (1n03Bii) Ha HaJaHHS BIJIOMOCTEH 3 pPaxyHKiB
Kitienra/3romy Ha BUKOHAHHS IJ1aTIXHOT orepallii Hajae banky npaso (06e3 HeoOXiqHoCTI oTpuManHs Bij KiienTta Oy b-
SAKUX JOJATKOBHX JIOKYMEHTIB, IOTOJDKEHb, CXBajJeHb TOILIO) HaAaBaTH 1 Haicuiatu lHdopmauio 3 oOMexKeHUM
JIOCTYTIOM, 1110 HanexuTh Kimienty CroponniMm HITI y Mexxax, HEOOXiJHUX /I BAKOHAHHS HUMU BIIOBIIHUX (PYHKIIIH.

20.4. 'V Bunajxy, sikio Oyap-ska 3i CTopiH MatuMe oTpedy B HajauHi [Hpopmallii 3 00MeKEeHNM JIOCTYTIOM
OyIb-IKUM TpeTiM oco0aMm, TO Take HamaHHs [Hopmamii 3 oOMexeHUM mocTynoM Oyne MOXKIMBUM JIHIIE 3a
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MMACEMOBOIO 3101010 (H03BoJIoM) CTOpPOHHM, sIKa € ii BIACHUKOM, 332 BUHATKOM BHITAIKiB, KOJW 3TiJHO 3 BHMOTaMH
YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHu HadaHHs BiAnoBinHOI iHpopMaliii € 000B’s13k0BKMM 200 Taka 3rojia (J03BLI) HagaHa y
TeKCTi uporo Jloropopy abo iHIIMX TOTOBOPIB, YKIaaeHUX Mix CTOpoHaMH.

20.5. KnieHT npueaHaHHsIM 0 YMOB JOrOBOpY, HaJa€ 3rony Ha oOpoOKy HOro mepcoHalbHHX AaHUX Ta
MiATBEPIIKYE, M0 03HAHOMIIEHHH Ta TOTOPKYETHCA 3 THM, IO baHK 31iiCHIOE 00pOOKYy HOTO MEepCOHANPHUX JaHWUX
BIZIMOBIAHO 10 BUMOT 3aKOHOJIABCTBA 3 METOIO HaJaHHS BaHKIBCHKMX MOCIYT, BUKOHAHHS YMOB LbOro JloroBopy, a
TaKOX peatizauii mpas i 000B’s13kiB baHKy.

O06poOKa mepcoHaATBPHUX JaHUX 3MIHCHIOETHCS 100 iHGopMarii nmpo KitienTta, HeOOXiTHOT IS TOCATHCHHS
3a3HaYEHUX IiJeH, y ToMy ducii otpuManoi Bix Kiienta Ta/abo TpeTix oci0, y mamepoBiif Ta eneKTpoHHiN Gopmax,
BKJIIOYAIOYH iX 30epiranHs B iHdopManiiHiX cuctemax baHky.

KitienT miaTBepmKye, M0 TOBIIOMIIEHHH PO CBOI MpaBa sIK Cy0’€KTa MePCOHATBHUX AAHUX, CKIIAJI 1 3MICT
MIEPCOHANFHUX TaHUX, METY X 00pOOKH Ta 0ci0, IKUM TaKi JaHi MOXKYTh TIEpeIaBaTICS, BIATIOBIAHO 10 3aKOHY Y KpaiHU
«[Ipo 3aXUCT NMEPCOHANBHUX AaHUX).

20.6. bank 3a0e3nedye HaJeKHUHN 3aXUCT TEPCOHATBHUX JaHUX Ta HECE BiAMOBIAANBHICTD 3a iX 00poOKy Yy
MerKax, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH.

20.7. Tlonoxenust uporo JloroBopy moja0 KOH(DIJEHIIHHOCTI Ta OOpOOKM TMEPCOHATBHUX JaHUX
3aJIMIIAIOTHCS YHHHUMU ITiCIIsl IPUIHUHEHHS a00 po3ipBaHHs [JJoroBopy MpoTIroM CTpoKy, HEOOXiAHOTO JUIS TOCATHEHHS
IiJIei iX 0OpoOKH, a TAaKOXK MPOTATOM CTPOKIB, BCTAHOBICHUX 3aKOHO/IaBCTBOM Y KpaiHU.

21.3aKkoH0AaBCTBO. YPeryJioBaHHA CIOPiB

21.1.  JloroBip ykKJIama€eThCs BIAMOBIIHO JO TOJ0XEHb 3aKOHOJABCTBA. 3 YCiX MMUTaHb, 110 HE BPEryJIbOBaHI
YMmoBamu joroBopy, CTOPOHH KEPYIOThCSA 3aKOHOIABCTBOM, IIPAaBHJIAMHU IIATOKHUX cucTeM i [IpaBunamu baHky.

21.2. ¥Yci cnopu i po30DKHOCTI, IO MOXYTh BUHUKHYTH MiX CTopoHamu y Xoni peamisamii Jloroopy,
BUPILIYIOTHCSI LUISTXOM MIEPEroBOPiB.

21.3. Slkmo crnip HEMOKJIMBO BHPIIIMTH IUIIXOM IIEPETOBOPIB, BiH BUPIIIYETHCS Y CYAOBOMY MOPSAKY 32
BCTaHOBJICHOO Ti/IB1IOMYICTIO Ta IiICYTHICTIO TAKOTO CIIOPY Y MOPSIKY, BU3BHAYCHOMY MOJIOKEHHIMH 3aKOHO/IaBCTBA.

21.4. 3rimHo 3i crarrero 259 LK VkpaiHn CTpOK MO30BHOI JaBHOCTI IIOAO YCiX T'POIIOBUX 3000B’S3aHb
Kitienra 3a JloroBopom (y TOMy uucIi, 1moao noramieHHs 3a0oproanocti Kiienra nepen bankom 3a [lnatikHuME
MTOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiciiHOi BUHAropoaw, TexHiaHoi 3a00proBaHOCTI, 3a00prOBaHOCTI 32
Kpenutowm i mponienTamu 3a KopuctyBanHs Kpenurom, 3a00proBaHOCTI 3 BIAMIKOAYBAaHHS BUTPAT, TOHECEHNX baHKOM
(36inbImenux Ha cymy I1JIB), 3i cimatu mrpaduux caHkiii (urpadis i neHi), OyAb-SIKUX 1HIIUX MJIaTEXiB, BASHAYCHUX
YMoBamMu 0T0BOpY i TIOJIOKEHHSIMU 3aKOHO/IaBCTBA) 30UTBIIIEHO, Y 3B’ 3Ky 3 UMM BiH ckianae 10 (1ecsTr) pokiB.

22.I'apanTtyBaHHs BKJIaAIB QiznmuHNX 0ci0

22.1. YmoBu rapantyBaHHs QOHJOM BiJIIIKOJYyBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha paXyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaiB Gi3nuHUX 0Ci0» Ta HOPMATHBHO-IPAaBOBUMH akTaMu DoHTY.

23.lorpumannst HopMm Ta Bumor Yroau FATCA T1a 3aranbHoro cranaapry 3BitHocti CRS s wineid
Bararocroponnsoi yroom CRS

23.1. B minsax ukonanus Bumor Yroau FATCA, a takoxk bararoctoponnnoi yrogu CRS nmum Knient nanae
banky mo3Bin Ha posromomenHs iHpopmamii moao KitienTa, sika MicTUTh OaHKIBCHKY TA€MHHIIIO, ITIEPCOHANBHI JaHi
KitienTa Ta #ioro npencraBaukis/[{oBipeHnx oci0, iHpopMaIliro 3 0OMEKEHUM JOCTYIIOM, 1110 Bifoma baHKy, B 00cs3i,
HEOOXiTHOMY JJIsl IOJ[aHHs 3BITHOCTI NPO MiA3BiTHI paxyHku 3rigqHo Bumor Yrogu FATCA Ta/abo BararocropoHHBOT
yroau CRS.

23.2. KiienT Ta yci fioro npencraBHuKu/JloBipeHi 0codbu 3000B’s13aHi HalaBaTH Ha BUMOTY baHKy TOKyMEHTH
abo BizomMocrTi 3rigHo 3 Bumoramu IlonatkoBoro Koxekcy Ykpainu, mo crocytotscs Bukonanust Yroau FATCA Ta/a6o
bararocroponnboi yromu CRS, 3arampHoro crammapty 3BiTHOocti CRS, y ToMy 4mcii, HEOOXimHI JUIs HaJleXHOT
KOMIIJIEKCHOT MepeBipku Ta BuBUeHH: KiieHTa Ta oro nmpeacraBHUKIB/L{oBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix mogarkoBoro crarycy. Kimient 30008’ s3anuii(-i) mpotsrom 30 kaneHnapHux aHIB iHpopmyBaTu baHk po 3mMiHy
CBOTO IIOJIATKOBOTO CTAaTyCy MOAATKOBOro pesujeHcTBa KitieHra, HOro mpeactaBHHMKIB/[JoBipeHHX OCIO Ta HeraiHo
HaJaTu 10 baHKy miaTBepHKyI0Yl JOKYMEHTH Ta JOKYMEHTH, BU3HAYCH] m.39%.2 ct. 398 [TomaTKOBOTO KOJIEKCY YKpaiHHU.

23.3. bank 3000B’s3aHUI BUKOHYBaTH Ta BXXHBATH BCIX 3aXOJMIB JUJIS JTOTPUMaHHS HOPM Ta BUMOT YTOIHU
FATCA ta/abo baratoctoponnsoi yromm CRS. Ha BukoHaHHS 3a3HadyeHMX BUMOr BaHk Mae mpaBo BUMaraTH Ta
orpumyBatu Bija Kitienra Ta itoro npezcraBHuKiB/JJoBipeHHX 0Ci0 TOKYMEHTH a0 BiJIOMOCTI 3TiIHO 3 BAMOTaMu YTOIH
FATCA Ta/abo bararoctoponuboi yrogu CRS, y ToMmy uucii, HeoOXimHi sl HOro/ix HaJje:KHOI mepeBipku. Y pasi
HenogaHHs Kiientom abo #ioro mpencraBHukamu//{oBipeHMMU oco0amMHM TakuxX JIOKYMEHTIB abo Bimomoctel abo
YMHCHOTO HajaHHs KilieHTOM HenpaBuBHX BiJloMocTei mmpo cede, bank Moxe BimmoBuTH KitieHTy y BigkpuTTi Ta/ab0
00CIIyroByBaHHI paxyHKy, BiAMOBUTH KilieHTy y 3ailiCHEHHI MJIaTDKHMX OIepaniii Ha KOPHUCTh OJEpXKyBadiB
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(Oenedimiapi) abo depe3 oci0, 110 He J0aepKytoThess BUMor FATCA Tta/a00 BUMOT 3arajibHOr0 CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHk Mae MpaBo 3aKpUTH PaxyHOK BHKIIOYHO Ha BIACHUH po3cyn y Bumaakax: (a) skmo Kimientom He
MOJIaHi JIOKYMEHTH a00 BiZJIOMOCTi, HEOOXiIHI ISl 3IHCHEHHS HAJICKHOI KOMIUICKCHOI nepeBipku Kitienra abo #oro
npencTaBHUKiB/[loBipeHnXx o0ci6, abo skmo KiieHToM yMECHO HagaHI HEMpaBAWBI BiIOMOCTI mpo cebe/cBoix
npeactaBHUKIB/[JoBipeHux oci0, Ta/abo (0) 3a HasBHOCTI iHIIMX OOcTaBUH, HependayeHux [lomaTkoBUM Komekcom
YkpaiHu.

23.5. bank He Hece BiAmoBimanbHOCTI mepes KiieHTOM, HOro KOHTpareHTamu 3a Oylb-sKi YyTpUMaHHS,
CaHKIIii, 0OMEeXXEeHHS Ta IHII HeTaTHBHI HACIIAKHU MO0 PaXyHKY, TPOIIOBHX KOIMITIB Ta OMEpaIii 3a paXyHKOM, SIKIIO
TakKi HAaCJIJIKA TOB‘s3aHi i3 BukoHaHHsAM BuMmor Yromu FATCA ta/abo bararoctoponnnoi yromu CRS 3 Ooky
ITomaTkoBoi cy»x0u iHO3eMHO1 KpaiHH, OaHKiB-KOPECTIOHICHTIB Ta IHIINX OCi0, 10 MPUHMAIOTh YJ9acTh B ITepeKa3ax, a
TaKOX 3a Oy/Ib-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPATFHY KOy Ta/a00 HEOTpUMaHi T0XOIH.

24.3miHa YMOB 10TOBOPY

24.1. bBank wmae mpaBo BiAMOBiAHO g0 ctarrti 651 IluBimbHOrO KOAEKCY YKpaiHM 3MIiHIOBaTH B
OTHOCTOPOHHBOMY TIOPSIIKY YMOBH JIOTOBOPY, MoBigomMuBIH KitieHTa mpo Taki 3MiHM He Ti3Hime Hix 3a 10 (mecsars)
KaJIeHIapHUX [HIB 0 IX BBEICHHS B Jif0, a B 4acTWHI 3MiHU 110 Tapudis, 3MiH 10 YMOB JOTOBOpPY, IO PEryITIOIOTh
yMOBH HajaHHs nociyr 3a KaprkoBumu/I[loTouHMME paxyHKaMH - He Mi3Hine Hixk 3a 30 (TpuAuiTh) KaJleHAapHUX AHIB
no ix BBeneHHs B Air0. Skmo KiieHT He 3ronmeH 3i 3MiHaM#u, BiH Mae TIpaBo JIOCTPOKOBO po3ipBaTu JloroBip mo matu, 3
SIKOi BOHHM 3aCTOCOBYBAaTHUMYThCS, 0€3 CIUIATH JOAATKOBOI KOMIiCIHHOI BHHATOPOIH 3a HOTO PO3ipBaHHS, ITOMEPETHBO
MOTacHBIIN BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIIOMY BHIIAJKY Taki 3MiHH BBayKalOThCsl MpUHHATUMEU KitieHTOM.
bank mMae mpaBo 3MiHIOBAaTH B OAHOCTOPOHHBOMY TIOPSIIKY YMOBH JJOTOBOPY, IO TIepe0avaroTh BIPOBaPKEHHS HOBUX
nocnyr baHky Ta/abo mokpamieHHsT YMOB oOciayroByBaHHS KiieHTa (y TOMy 9HCIH, SIKIIO BJOCKOHATIOIOTHCS IFOUI
MPOAYKTH, 3alPOBAKYIOTECS HOBI MPOAYKTH, 3JCIHICBIIOIOTHCS MOCIYrH baHKy, mOM’SKIIY€EThCS BiAMOBIIAILHICTD
Kitienra Torio) ta/a6o moB’s3aHi i3 3MiHaMu 10 3aKOHOABCTBA, OBiMoMHBIIK KitieHTa IIpo Taki 3MiHM HE Mi3HIIIE HiX
3a 1 (omwH) KalleHAapHUHN IeHb 10 THS HaOpaHHS YMHHOCTI 3MiHaMH 0 Y MOB JOTOBOPY (SIKIIO iHIIHIA CTPOK HE OyIie
BU3HAYECHUH PIICHHSIM YIIOBHOBa)KEHOTO KOJIeTianbHOT0 oprany baHky, sikuif Bu3Ha4yae 1aTy HaOpaHHS YHHHOCTI TAKHUX
3MiH).

24.2. Iudopmarmito moao BHeceHHa 3MiH B Tapudu i ymoBu [oroBopy bank moBimomusie Kiienty 3a
nmoromororo CrcTeM TUCTAHIIHOTO 00CITyroByBaHHS Ta/a00 MOOLITHHOTO 3B’ 13Ky Ta/a00 iHMIUX 3ac00iB TUCTAHIIIHOT
KOMYHiKallii, B TOMy 4uCIli, MOOLJIHOTO 3aCTOCYHKY Ta Web monaTkiB (30Kpema, ajne He BUKIIOUHO Viber, Messenger
Ta iHIIi) abo B iHIMIA croci0, BU3HaYeHUH yMoBaMu JloroBopy, aie i3 3a0e3MeUeHHsIM MOYKIIMBOCTI BCTAHOBHUTH JIaTy
HaJCWIaHHs Takoro mosizomiieHHA. KpiMm Toro, bank posminrye indopmaniro npo 3minu Ha Caiiti banky. Kiient
3000B’s13aHUI CAaMOCTIHHO BiJICTE)KYBAaTH HAsIBHICTh BIAMOBIAHUX MTOBIJOMJICHb.

24.3.  3minu a0 Jlorosopy € noromkeHuME KitieHTOM, SKIIO /10 1aTH, 3 IKOT BOHU OYyTh 3aCTOCOBYBATHCS,
Kiient He noBimomuts bank mpo posipBanas oroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHU
HEBI/IKJIQIHO MTMCEMOBO IMOBIIOMHTH Tpo 1ie baHK, /Ui BUpIICHHS NMHTaHHS NPO po3ipBaHHSA J(oroBopy i 3aKpuTTS
paxyHKy(-iB).

24.4.  Sxmo KiieHnT moxas BiAMOBiAHI 3asBU 0 AaTH BBEJIEHHS Y Jil0 BiMOBIIHUX 3MiH 10 YMOB JJOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHMB yCi 1HII 3a3Ha4YeHi Jii, a00 He 1MojaB Taki 3asBU JI0 BiMOBIIHOI qath abo XK MmoaaB ix
Mi3Hille, BBAKAEThCS, 1110 KITIEHT moroaus yci BiAMOBIAHI 3MiHUA 0 YMOB J0roBopy. Y pasi, skio Jloroeip HaOys
YUHHOCTI y TepiojJ MK MOMEHTOM IOBiIOMJICHHsI baHKOM Mpo iHIl[ifOBaHHS BHECEHHsI 3MiH JJO YMOB JIOTOBOpY 1
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAETHCA, 110 KITieHT mOroiuB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT TO/IaHHs 3asBU NP0 NpUeIHaHHA 10 baHKy BiH MOBMHEH OyB O3HAHOMHTHCS 3 TaKHUMH 3MiHAMH Ta y pasi
HE3T0/I 3 HUMH — He TI0J[aBaTH 3asiBy PO NpUeTHAHHS 10 baHky).

245. 3 MOMEHTYy 3MiHM YMOB [JOrOBOpYy MONEpenHi iX TMOJIOKEHHS HE MiAISAralTh HOAAIBIIOMY
3aCTOCYBaHHIO.

25.Ctpok aii loroBopy, mopsiiok iioro posipBanus

25.1. Jlorogip HaOyBa€ YHHHOCTI y MMOPSIIKY, BU3HAYeHOMY I1. 1.6 YMOB f0oroBopy. Jlaroro HaOyTTs JJorosopy
YHHHOCTI € jJara, BcTaHoBieHa bankom y 3asBi mpo npueananus (y po3ain «Biamitku banky»), cknameHoi y
narnepoBoMy BHIIISJ, ab0 JaTa HakjaJleHHs Ha 3asBy NPO IPHEJIHAHHS, CKIAQJIEHOI B €JIEKTPOHHOMY BHTIISIL,
ocrannaporo y yaci KEII ynoBHoBaxeHoro npeacraBHika banky ta KiienTa/ynoBHOBakeHOTro nipeictaBHIKa KirieHTa.
Jorogip aie 10 MOMEHTY OBHOT'O BUKOHAaHHS CTOpOHaMH yCiX cBOiX 3000B’s13aHb 3a JloroBopom.

25.2. Jlorosip Moxke OyTH po3ipBaHHii 3a B3aEMHOIO 3ro/10t0 CTOpiH.

25.3. Jloroip moxe OyTu po3ipBaHuii 3a iHimiatuBoro KiieHTa (B OJHOCTOPOHHBOMY TOPSIKY) HUISXOM
nojanHs 1o banky BinnosiaHoi 3asBu (y pasi BizmoBu Kitienra Bix Jlorosopy). 3 metoto po3zipanus Jorosopy Kiienr
3000B’s13aHUH 1OJJaTKOBO BUMHUTH yCIO CYKYIHICTh TAKUX J1i:
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noxatu 10 baHky y mopsnuky, BU3Hau€HOMY Y MOBaMH JI0OTOBOPY, MHCHMOBI 3asBU MO 3aKpUTTS ycix [ToTounmx,
Oxpemux 1 KapTkoBHX paxyHKIB (32 HASBHOCTI TaKUX PaxXyHKIB), PO MPUITMHEHHS MaitHOBOTO Haiimy (openan) Ceitdir
(32 HasABHOCTI Takoi OpPEH[M);iHILiIOBAaTH 3aBeplialibHi omepanii 3a ycima [lotounummu, Oxpemumu i KapTkoBumu
paxyHKaMu, SIKIIO Ha TaKUX PaxyHKax € 3aJIMIIKH KOIITIB, a TaKoX moBepHyTH banky Ceflidu i mo 2 (aBa) Ko Bij
HUX y cTaHi, B sskomy Celicu 1 kimoui Bix HuX Oynu oTpuMaHi Bif banka (3 ypaxyBaHHAM HOPMATBHOTO (i3HYHOTO
3HOCY);

BUKOHATH (y TOMY YHCII JOCTPOKOBO BUKOHATH) yCi IpoioBi 30008’ a3anHs Kiienta nepen bankom (y Tomy uucii
3000B’s13aHHS 3 MTOTANICHHS 3a00pToBaHOCTI 3a IMaTiKHUMH TTOBIIOMIICHHSIMH, 3a00pTOBAaHOCTI 31 CILIATH KOMICIHHOT
BUHAropoau, TexHigHoi 3a0oproBaHoCTi, 3a00proBaHocTi 3a KpemuToMm i mpoueHTamu 3a KopucTyBaHHSA KpemxuTowm,
3a00proBaHOCTI 3 BiAIIKOIYBaHHsS BUTpar, nmoHeceHnx bankom (30inmpmenux Ha cymy I[1/IB), 3i comaru mrpaduux
caHKIi# (mTpadiB i eHi) Ta yCiX IHIMX TUIATEXIB, BU3BHAYCHUX Y MOBAMH JIOTOBOPY)).

VY pasi BunHeHHs KiienTom ycix 3a3Hadenux niil, JloroBip (OkpiM HEBHKOHAHUX 3a J[OTOBOPOM TpoOIIOBHX
3000B’s13aHb 1 YMOB, 10 BU3HAYAIOThH MOPSIOK X MOTAIICHHS, a TAKOXK YMOB, IIO CTOCYIOTBCS 3IHCHEHHS BKJIAAHUX
(meno3uTHHX) omepaliil — y pasi HassBHOCTI BkJaaiB, po3MilieHnx y paMkax JloroBopy) BBaxKaeThCsl pO3ipBaHUM:

y IeHb BUMHEHHS OCTaHHBOI 3 Takux Jiil (y pasi, skmo Ha KapTkoBHX paxyHKax HE OOJIIKOBYIOTHCS 3a0JIOKOBaHi
bankom komrtn) abo

y JeHb 3HATTA baHkoM OJIOKYBaHHs 3 KOIITIB, IO OOJNIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SKIIO Ha
KapTroBux paxyHkax o0JiKOBYIOTHCS 3a0110K0BaHI baHKOM KOIITH).

25.4. lleti Horoip Moxe OyTm po3ipBaHWi JO CIUIMBY CTPOKYy Horo nii 3a iHimiatuBoto bavky (B
OJTHOCTOPOHHBOMY TOPSAKY) Y Oy/Ib-SIKOMY 3 TAKHX BHIAAKIB!

sk1Io 30008’ s3aHHs KitienTa 3a JIoroBOpoM HE BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM YUHOM;

sIKIIO oneparii (oneparii JloroBipHOTO CIIFCaHHS Ta MPUMYCOBOTO CIIHCAaHHS (CTATHEHHS) HE BPaXOBYIOTHCS) 32
ycima [Torounumu, Oxpemumu i KapTKOBUMHU paxyHKaMy HE 3/1iHCHIOIOTHCS MPOTATOM 6 (iecTH ) MiCsIiB Hiapss i Ha
TaKUX paxyHKaxX HEMae€ 3aJIMIIKIB KOIITIB, a TAK0X 3a JIOrOBOpOM He Haal0ThCs 1HIN BaHKIBChKI OCITYTH;

Ko oneparii (omeparii J{oroBipHOro crucaHHs, MPUMYCOBOTO CIHCAHHs (CTSATHEHHs), omepaii 3 BUILIATH
bankoM TpoleHTIB HapaXxOBaHUX Ha 3AJUIIOK KOIITIB HA TAKOMY PaxyHKY, HE BpaXxOBYIOThCs) 3a ycima [lorounumu i
KapTkoBuME paxyHKaMH HE 3iHCHIOOTHCS MpoTsrom 12 ( ABaHAMISITH) MICAIB MIPS | HA TaKMX PaxyHKax HasBHI
3aJIMIIKYU KOIITIB, a TAKOX 3a JIoroBopoM He HalaloThCsl iHMI baHKiBChKiI MOCITYyTH;

SIKIIIO BUHUKIT BU3HA4YeH1 3aKOHOIaBCTBOM (Y TOMY YHCHi y cdepi 0aHKIBCHKOI NisITBHOCTI, y cdepi 3amodiranas
Ta TPOTHIIi Jeramizaimii (BiIMHUBAaHHIO) JIOXOJIB, OJCPKAHUX 3JIOUMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIO/KEHHSI 30p0Oi MaCOBOT0 3HUIIEHHSI TOIIIO) TTiACTaBH JUIsl BIIMOBH BiJl TiaTpuManHs 3 KitienTom
JUIOBUX B1JIHOCHH;

Yy pasi HEMOXJIMBOCTI MOAANBIIOTO HagaHHs mociayr 3 opeHnu CeiidiB baHkoM BiAMOBIAHO 10 YMOB I[HOTO
Jorosopy (3a ymoBH, 110 3a JIoroBopoM He HaJar0ThCA iHIII baHKIBCBKI MTOCITYTH);

SIKIIIO BUHUKJIH 1HIII MiJICTaBH JJIS I[HOTO, BCTAHOBJIEHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JJOTOBOPY.

25.5. 3 wmeroo posipBanHs [oroBopy bank 3000B’s3aHuii mosimomutd npo ue Kiienra y mnopsaky,
BU3HAUYEHOMY Y MOBaMH JIOTOBOPY, HE Mi3Hime HiX 3a 30 (TpUALATE) KaJICHAapHUX JIHIB JI0 AaTH po3ipBaHHs [loroBopy
13 3a3HaYEHHSM Y TAKOMY TTOBIJJOMJIEHHI ITiJICTaB i JaTh po3ipBaHHs JloroBopy.

VY pasi Hanmicnanas bankom BimmoBigHOTO TOBimomileHHs, JloroBip (OKpiM HEeBHKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, 8 TAKOK YMOB, IO CTOCYIOThCS 3A1HCHEHHS
BKJIQJIHUX (JETO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHnx y pamkax JloroBopy) BBaXKaeThbcs
PO3ipBaHMM 3 1aTH, 3a3HAYEHOI Y TAKOMY TOBiJJOMJICHHI.

IonoxenHs nporo miAmyHKTy JoroBopy, 30KkpeMa, B 4aCTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHS
JloroBopy 3a iniriaTiBoro baHky 3 mijgcras, nependayeHnx 3aKOHOAABCTBOM 3 TUTAaHb (DiIHAHCOBOI'O MOHITOPHHTY.

25.6. VY pa3i pozipBanHs JJoroBopy HacTarTh Taki IpaBOBi HACIIAKH:

- HaJaHHA BaHKIBCBKHX HOCIYyr, y TOMY YMCIl 3AIHCHEHHS IUIAaTDKHMUX omepaiii 3a ycima IloTounnmu,
Oxpemumi i KapTkoBIMYU paXyHKaMy TPUITHHSAETHCS;

- yci Iorouni i KapTkoBi paxyHKH 3aKpHBalOThCS (10 MOMEHTY iX 3aKpUTTS MalTh OYTH TpPOBEJCHI
3aBepIlIbHI omepalii 3a TaKUMH paXyHKaMu (Ha MiJcTaBi OKpeMHUX JopydeHb KiieHTa abo BKJIIOYEHOrO 10 YMOB
noroBopy gopy4denns Kiienra npo JlorosipHe cricaHHs KOIITIB 3 TAKWX paXxyHKIB Ha BiAKpuTHil baHkoMm OagaHCcOBUi
paxyHok 2903 «Kortu KIlieHTiB OaHKY 3a HEAIFOYMMHU paxyHKaMu»));

- ymoBH Jl0oTOBOPY, LI0 CTOCYIOTHCS 3/A1HCHEHHS BKJIAIHUX (I€NO3UTHHX) omepalii (y pa3i HasBHOCTI Bxiazis,
PO3MILIEHHX Y paMKax [loroBopy) NpoAoBXKYIOTh JisITH 10 MOMEHTY oBepHeHH bankom Takux Bxnazis;

- ymoBu JloroBopy, mo cTocyroTbcs 00ciayroByBaHHs CHENiaqbHOTO PaxyHKY NPOJOBKYIOTh IIiSITH JI0
3aBepILEHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPHKEHHS IPKEPEN MOXOPKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s3anHHa CTopiH, y ToMy uucii 3000B’s3anHs KiieHTa mom0 moramieHHs 3a00proBaHOCTI
KiienTa nepen bankom (y ToMy unciti 3aboproBaHocTi 3a [1maTi>KHUMHU MOBIOMJICHHSIMH, 3a00PTrOBaHOCTI 31 CILUIATH
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KOMICiifHOI BHHaropoau, TexHiunoi 3a0oproBaHocTi, 3a00proBaHocTi 3a Kpenutom 1 mporieHTaMu 3a KOPHUCTYBAHHS
Kpenurom, 3a00proBaHoCTi 3 BiOIIKOMYBaHHS BUTPAT, MOHeceHWX bankom (30inpmrennx Ha cymy I1JIB), 31 cruiatm
mrpadHUX CaHKIH (1uTpadiB i IeH1) Ta IHIIKMX MJIATEXKiB, BU3HAYCHUX Y MOBaMU JIOTOBOPY), a TAKOXkK yMOBH J[oroBopy
10710 HEOOX1AHOCTI Ta MOPAAKY BUKOHAHHS TaKUX 3000B’s3aHb (y TOMY YHUCIIi, yMOBH 111010 JloroBipHOTO CiMcaHHA Ta
YTpUMaHHS TPOMIOBUX KOIITIB) HE MPUIUHSIIOTHCS 1 MiIATAIOTh IOBHOMY BUKOHAHHIO;

- 3000B’s13aHHs CTOpIH HECTH BiAMOBIAANBHICTH 32 HEBUKOHAHHS TPOLIOBMX 3000B’A3aHb 3a JloroBopom, a
TaKkoX yMOBH J[OroBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE MPHUIUHSIOTHCA 1 MiAJSAraloTh TOBHOMY
BUKOHAHHIO;

- cnpasu 3 pugnaHoro oopmieHHs [lorounnx, Okpemux, KapTrosux i Jlemo3uTanx paxyHkis, CremiaabHIX
paxyHkiB, PaxyHkiB mist oOcimyroByBaHHS BknaziB, HagaHHS y CTPOKOBHH MaliHOBUH Haiim (opeHny) Celidis,
copmoBani barkom 3anumarotecs y banky.

25.7. 'V pa3si posipBanns Jloropopy 3a iHiliaTHBor baHKy 3 mijcTaB, mepeln0ayeHUX 3aKOHOJIABCTBOM 3
NUTaHb (IHAHCOBOTO MOHITOPHHTY HACTAIOTH TaKi IPaBOBI HACHIIKH:

- HajaHHS BaHKIiBCBKHMX MOCIYr, Y TOMY YHCIi 3AIHCHEHHS MJIATDKHHUX omepauiid 3a ycima IloTounumu,
Oxpemumu i KapTkoBUMHU paxyHKaMu NPUIHHAETHCS;

- yci Ilorouni 1 KapTtikoBi paxynku 3akpuBatotbes (mis Kaprok (3a ix HasBHOCTI) mpunUHSETHCA). Y pasi
HAsBHOCTI 3aJIMIIKy KOMITIB HAa PaxyHKY, paxyHOK 3aKpHBA€ThCS IMCHIS MPOBEIEHHS 3aBepIUAIbHUX OIepariii
(HapaxyBaHHsI MPOLCHTIB, CTATHEHHS KOMICii, CTATHEHHS KPEIUTHOI 3a00pProBaHOCTI, BUKOHAHHS IUIATDKHOI (-HX)
iHCTpYKIIi (-if) Ha MPUMYCOBE CIUCAHHsI (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3milicHIOEThCS Ha HOTO
Heplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, NepeadadeHnx 3aKOHOAaBCTBOM. /10 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank 06nikoBy€e 3a3HaueHi KOMITH Ha paxyHKax baHky 3 001iKy 3a00proBaHOCTI 3a HEAIFOUMMH PaXyHKaMH, TIPH [IbOMY
OyIb-sKi TIporieHTH ado 1HII JOXOAM Ha 3a3HaYeHI KOIITH baHKOM He HapaXOBYIOTHCH;

- yci Jlemo3uTHi paxyHKH 3aKpHBaloThCs. baHk 3aiiicHIOE mMoBepHEeHHS Brxiamy paszoMm 3 mpoleHTamy,
HapaxOBaHUMU JI0 JIHs, IO Mepeaye THIO MOBEpHEHHS Briagy nuiIxoMm mepepaxyBaHHS BiAOBIAHOI CyMH KOIITIB 3
Jleno3uTHOTO paxyHKa Ha PaXyHOK, 3a3HA4YeHUH B 3asiBi PO pO3MIIIEHHS BKIATy (SIKIIO iHINE HE BU3HAYEHO BUMOTaMHU
3aKOHO/IaBCTBA).

— crpok opernu Cetia (3a HaIBHOCTI TaKOi OPEHIM ) TOCTPOKOBO MPUITHHSAETHCA. Y TAKOMY BHITAJKY OCTaHHIM
nHeM cTpoky openau Ceiia BBakaeTbesi IeHb pPO3ipBaHHS NIOBUX BimHocuH. bank Hanmcunae Kiienty y cmoci0,
nepeadaueHuii YMOBaM# JJOTOBOPY, OBIZIOMIICHHSI PO pO3ipBaHHs IOBUX BiHOCHH. B naty HanpasneHus Kiienty
MOBIIOMJIGHHSI TIPO PO3ipBaHHSA [IJIOBHX BiTHOCWH, baHK NpWUIUHSAE HAJaHHS TOCTYT 3a 3asBOIO MPO HAJaHHA
bankiBcpkux mocnyr 3 nepenaui Ceiia y cTpokoBrii MaliHOBHI HaliM (OpEeHAY) Ta CTPOK OPCHIH BBAXKAETHCS TAKHM,
10 3aKiHYUBCS. Y BUIAJKY, SKIIO MPOTIroM 15 (I’ sATHAAIATH) KaJCHAAPHHUX JHIB, 110 CIIAYIOTh 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Kiient He nepenas (e noBepHyB) banky Ceiid i KommuiekT kimtouiB it Hboro, baHk 3xilicHIoE
BinkputTs (po3kputrs) Celida 3a BincyrHocti Kiienra. Bunydene i3 Ceiida maiiHO nepemaeTbcsa Ha 30epiraHas y
HOPSIKY, IKMM BU3Ha4YeHo IIpaBunamu baHky, 10 TpomoBoro cxosuina baHky;

— y pa3si HasABHOCTI HemoraiieHoi 3adoproranocti Kiienrta nepen bankom (y Tomy umcii 3a00proBaHoCTi 3a
Kpeautom i mporienTamu 3a kopuctyBaHHsS Kpenurom), TpoiioBi 3000B’si3aHHS 1100 MOTAICHHS 3a00pProBaHOCTI
nepex baHkoM He MPUITUMHSIOTHCS 1 MiUIATa0Th IOBHOMY BUKOHAHHIO.

Sxmo Ha kowTH Ha paxyHkax Kiienta HakiageHo apemt baHK 3aKpuBae Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSJIKY, BU3HAYEHOTO 3aKOHOIaBCTBOM, CTOCOBHO BUKOHAHHS OaHKaMHM 3aXO/[iB II0JI0 apellTy KOUITIB Ha paxyHKax
KITIE€HTIB.

3akputta paxyHky Kiienra 3a imimiatuBoro baHky 3 mifcras, mepeabadeHHX 3aKOHOIABCTBOM 3 IHTaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3MIHCHIOETHCS BiAMmoBigHO a0 [IpaBun Banky Ta micist mpoBeAeHHs 3aBepIIAbHOI(HX)
orepallii(i) 3a TAKUM PaxyHKOM.

26.3araJbHi 10JI0KeHHSA

26.1. KiieHnT He MOXe TepenaBatu (BiJCTymaTH) Bci abo Oy/b-sKy YacTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
HoroBopoM TpetiMm ocobam Oe3 nmonepegHp0i MucbkMoBoi 3roau banky.

V pasi cmepti Kiienra, fioro cnankoemiii 30008’ s13aHi 3310BOJILHUTH yci BUMoru banky 3a JloroBopom (y Tomy
YHCIII TOTACUTH TPOIIOBI 3000B’A3aHHA) TIOBHICTIO, ajie B MEKaxX BapTOCTI MaifHa, OJEPKAHOTO Y CTa/IIIIHY.

26.2. HesBaxatoun Ha iHmi ymoBH Jlorosopy, 3aboproBanicte 3a [loroBopoM Moxke OyTH IoramieHa
MOBHICTIO a00 YacTKOBO OyIb-sIKOIO TPeThOIO (1HIIOK) OCO00I0, siIKa BHsBWIIA Oa)KaHHS Ta TOTOBa IOTAaCUTH
3aboprosanicTh 3a JloroBopom, Ha mo KiieHT mignucanasM J[oroBopy Hajae CBOIO 3rojy. Y BHUIAJKY MOTAlICHHS
TaKOI0 TPEThOIO (IHIIOK) 0c000t0 3aboprosaHocti 3a JloroBopom, 10 Takoi 0COOM MEPEXOSATh paBa KPEIUTOPa 3a
JloroBopoM y 4acTHHi BUKOHAHUX 3000B’sI3aHb.

26.3. Iligmucanusm [loroopy Ta nuisxom o3HaiiomieHHs 3 [IpaBunamu KitieHT Hamae Oe3BIAKIMYHMNA 1
0e3yMoBHUIT 103B1 (11paBo) banky 3aificHrOBaTH (hikcalio (3amuc) y crocid, Bu3HaueHui baHkoM, ycix 0€3 BUHATKY
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teneoHHux po3MoB Mik Kiientom ta BankoM (B 0co0i HOro yrmOBHOBa)KEHHX 0Ci0), a TaKOXK YCiX 0€3 BHHATKY
TeneGOHHUX pO3MOB Mik BaHkoM (B 0C001 HOro YITOBHOBa)KEHUX OCI0) Ta Oy 1b-IKUMH IHITUMH 0COOaMH, 110 3M1HCHEH]
3a TenedonHMMU HoMepamu KirienTa, noBinomnenumu Kimientom banky.

26.4. IlimnucanasMm JloroBopy Ta ILISXOM O3HAHOMJICHHS 3 YMoBamu Jjorosopy KiieHt Hamae
0e3BiaKIMYHUI 1 6e3yMOBHUIT 103BiI (TTpaBo) baHky Ha oTprMaHHS BUTATY 3 Jlep)kaBHOTO peecTpy akTiB IMHUBUTEHOTO
CTaHy TPOMAJISH.

26.5. [Ilimmucannsm JloroBopy Ta ILISXOM O3HAaHOMJICHHS 3 YMoBamu jaorosopy KiieHT Hamae
Oe3BiaKIMIHUI 1 0e3yMOBHHUH /103BiN (TIpaB0) baHKy Ha OTpUMaHHS BUTATY 3 €IMHOTO PEECTPY IOBIPEHOCTEH, MO0
noBipeHocTeH, siki Bumani Kirientom cBoim J{oBipeHnM ocobaM aiist IpeACcTaBHAITBA B baHKy.

26.6. Ha3Bu crateii YMOB IOTOBOpPY 1 OAATKIiB 0 YMOB JJOTOBOPY HE BIUIMBAIOTH HA TIyMAauyCHHS 3MICTY
TMIOJIO’KEHB, 10 BKITFOYEHI IO TAKUX CTaTel 1 JOJaTKiB (Taki Ha3BM HABEJEHO BUKIIIOYHO JIJISI 3pYYIHOCT).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIIOE€ 3aMOBJICHHS TakKOi
nociyru, micis 4oro Kiienty Ha tioro Homep MoGinbHoro ((hinancoBoro) TenedoHy HaAXOAWTh HaaicaaHuii baHkoM
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThCs miAmUcaHolo nmpoctuM EnextponHnM mianucom. Hanana KimientoMm y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM 0coOWcTO, HajaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TIOIIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBada (Ha IiJICTaBi macmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXCHI MPeICTABHUKY MAIOTh IPaBO OTpUMYBaTH yci BunyiieHi Kaptku (y Tomy uucini Kaptku, Bumyiexi
Ha iM’s JloBipeHux oci0), JloBipeHi ocobm i X yIMOBHOBa)K€HI MpeACTaBHUKH — Juire KapTku, BHUITymIeHI Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumanns Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KitieHTom Bid 3000B’s13aHMi ITepeaBaTu
taki Kaptku BukmouHo BignosigauM JloBipeHnm ocobam (3 OJHOYaCHUM O3HAWOMIICHHSIM TakuX oci® 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuiaTHOTO MPOeKTy, KapTku MOXKYTh BUJIaBATHCS TAKOK YIIOBHOBAKEHUM TIpeicTaBHUKaM OpraHizamii s
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHo [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIOBHOBaKEHUX IpeacTaBHUKIB Opranizaiii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaua my6mikarie Kaprok (oxpiM LnppoBux kapTok) 37iiCHIOIOThCS baHKOM y MOpsaKy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUNagkax oTpuManHs KapTok ynoBHOBaKCHUMH TIpe/ICTaBHUKaMH JlepkaTemiB 1 yIIOBHOBAYKEHUMH
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{udpoBa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUSHHH 3T1HO 3 TapudHUM makeTom, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, 10 AKUH BOHHU AiOTh (110 OCTaHHIN KaJICHIAPHHUN JIEHb BIAMOBIIHOIO MICSAI (BKIOYHO)).
Micsp i pik, 1o skt JifoTh L{ndpoBi kapTku, 3a3HAYAIOTHCS Y TUIATIKHOMY 3aCTOCYHKY.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kuienra.

o KaptkoBoro paxyHky, /1o sikoro BumyiieHa [{udposa kaptka, KiieHT MOke iHILIFOBaTH BHITYCK 3BHYAHHOT
Kaptku (3 ¢pi3uunum HOCiEM).

2.2. Jy6nixaru Kaprok (okpim LlngpoBoi kapTku) BUIyCKarOThCs Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIl JaTi CTPOKY Aii opurinanis Kaprok.
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2.3. [Hin Kaprox NpUNMHSETHCS AOCTPOKOBO y BHUIAAKAaX 3aKPHUTTA BiAMOBIAHMX KapTKOBHX paxyHKIiB i
po3ipBanHs JloroBopy, a TaKOK MOXKe OyTH NMPUIHMHEHA Y BUTIAAKAX 3MIHU BiAMOBITHUX Tapu(pHUX MMaKeTiB Ta B IHITHX
BUIIAJIKaX, BU3HAYCHUX YMHHUM 3aKOHOIABCTBOM YKpaiHHM (y TOMY YHCII 3aKOHOAABCTBOM Yy cdepi OaHKiBCHKOI
JisutbHOCTI, y cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMHUBaHHIO) JTOXOIB, OJEPKAHUX 3IIOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHSA, Y cepi BaIOTHOTO
peTyII0BaHHS TOLIO), IpaBUJIaMHK TIaThKHUX cucteM, [IpaBunamu banky i YMoBamu 10TOBODY.

2.4. KapTku HE MOXYTb 3aCTOCOBYBATHCS Micisl NPUIMHEHHS iX Aii (y TOMy 4YMCIi MPUNWHEHHS iX ii
JIOCTPOKOBO). Y BUMNaAKax oTpuMaHH: Bif barky BuMor 11010 noBepHeHHs KapTok (3 ¢hizmaauM HOCieEM) (Y TOMY YHCTi
Kaproxk, 3a skuMu ockapxyroThest oreparii) Kiient 30008’ s3anuit moBepratu taki Kaptku mo banky mpotsrom 10
(mecsiTH) KaNeHIAPHUX JHIB, HACTYIIHUX 32 JHEM HaJicJIaHHsA baHKOM BHMOT IIOJ0 iX MOBEPHEHHS.

3. PIN-koamn

3.1. bank 3giiicHioe renepyBanns PIN-koniB go xoxHoi i3 Bumymenux Kaptok (okpim Ludposoi kaptkn), y
ToMy umchi fo ayomnikatie Kaprok 1 mepeBunymenux Kaprok.

3.2. 3 MeTOI yHEMOXIUBJICHHsI 3/1iHCHEHHS 32 KapTKOBMMHU paxyHKaMmH oTieparliid, iHiliHOBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS Iiboro, baHk 3mificHioe TeHepyBanHs PIN-koaiB B aBTOMaTH30BaHOMY
pexumi (0e3 moctymy o indopmarii npo 3rerepopani PIN-koau Oyab-akux QizndHUX 0Ci0, Y TOMY YHCIIi, TPAIliBHUKIB
banky). 3renepoani PIN-koqu
HaJICUIIAIOThCH JleprkaTenssM B aBTOMAaTH30BaHOMY pexuMi Ha iXx Homepu MoOinpHEX TenedoHiB (3aco6aMu pyXoMOTo
(MobinbHOTO) 3B 513Ky 1 Mepexi Inrepner) micnst Bumaui Kaprok (i3 3acTOcyBaHHSIM TEXHOJIOTII, sKa y MpoIeci
HaJICWJIaHHsI BUKJIFOUA€E JOCTYM J0 iHpopmaii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaTBepIKy€eThCS

- BigomocTsamu nipo HagicaanHsa PIN — konis Ha Homep MoOinbHOTO Tenedony epxaress, 10 30epiratoTbes
y banky (y ToMy umcIi B eleKTpoHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-komu Bimomi BukimouHo JlepkartensM, baHk HamonernmBo peKOMEHIye
3mificHioBaty 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camocTiitHO) onpasy micis ix orpumanHs Bin baHky.
Heprkateni MatoTh ipaBo 3MiHoBaTH PIN-KO11 HEOOMEKEHY KibKICTh pa3iB 3a JOMOMOTOI0 MJIATIKHUX MPUCTPOIB, SKi
MAalOTh TaKi QYHKIIOHAbHI MOYKJITHBOCTI.

3.5. [epxareni He moBuHHI posroyomryBatu PIN-komu Oyap-skuM TpeTiM ocobam (y TOMY YHCITI CBOIM
npecTaBHUKAM i TpaliBHUKaM baHKy) Hi 3a sikux oOcTaBuH (Y TOMY YHCIi PH iHII[IIOBaHHI [UIATIKHUX OIepartiif).

3.6. PIN-xomm BuKOpHCTOBYIOTBhCA JlepikaTensiMu y BHUNAAKaxX IHIMIIOBAaHHA ONEpalid y MIaTihKHAX
MIPHUCTPOSX 3a JoromMororo KapTok (kpim miati>kHuX oreparliit y Mepexi [areprer). [lepxkareni moBuuHi BBoguTH PIN-
KOJIM Ha KJaBiaTypax 3a3Ha4eHHUX MPUCTPOIB BHKIIOYHO OCOOMCTO 1 BUKIFOYHO Y BUMAJKaX, KOJH II€ BUMAara€Thbcs
TUTATKHUM MIPUCTPOEM TIiJT Yac iHIiI[iFOBaHHS TUIATHKHOL omepartii.

3.7. Sxmo mipu iHimiFOBaHHI TUIATOKHHUX OIEpalliii TPU4i BBEIEHO KO/, 0 He BiamoBimae PIN-xomy, bank
0o0MeXy€e MOXIIHMBICTh TOJANBIIOTO IHIIIFOBAaHHS IDIATDKHUX OMepaliil i3 BHUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOTO OOMEKEHHS € MOXIWBUM Yy pasi 3BepHeHHs1 Jlepkatens ao banky (y Tomy umcii 3acobamu
JucranniiHoro o6CcIyroByBaHHs) 3 BiIMTOBITHUM KJIOMTOTAHHSIM.

4. 3nilicneHHs onepaiiii i3 3acTocyBanusiMm Kaprok

4.1. I3 3acrocyBannsaM KapTok Ta/abo X peKBi3WTiB MOKHA 1HINIIOBATH TUIATIXKHI Omeparii 3a BiINOBITHUMHU
KapTkoBumu paxyHkaMu, OTpUMYyBaTH iH(QOPMAIIFO MOJI0 CTAaHY TAKUX PaXyHKIB i 3MIHCHEHNX 32 HUMH TUIATIKHHUX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXKHUX CHCTEM,
[IpaBunamu banky i YMoBamu JoroBopy (32 BHHSITKOM BHIAJKIB, KOJM BUYMHEHHs BIIMOBITHUX Jili 3a00pOHEHE,
oOMerkeHe TOILO 3TiJHO 3 YMHHHUM 3aKOHOAABCTBOM YKpaiHM (y TOMY YHCII 3aKOHOJABCTBOM Y c(epi OaHKiBCHKOI
nisutbHOCTI, y cepi 3amobiranHs Ta mpoTUAil Jeranizamnii (BiIMHUBAHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIOPKEHHS 30p0Oi MacOBOTO 3HUINEHHS, y cdepi BaJIFOTHOTO
peryJIIOBaHHS TOLIO), TIPaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBenenHs omepaniii i3 3actrocyBaHHsM Kaprok Ta/abo iX pekBi3WTIB, a TakoxX O(OpMIIECHHS
JIOKYMEHTIB, SIKi CTOCYIOTHCS TAKHX OMepalliii, 31HCHIOITHCS BiIMOBIIHO O YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu 1 KpaiH,
B SIKAX IHILIIOIOTHCS TaKi oreparii, MpaBWI IUIATDKHUX cucteM, [lpaBun baHKy, HOPMATHBHHX 1 pO3MOPSAYUX
JOKYMEHTIB Cy0’ €KTiB rOCHOAAPIOBaHHS, K1 mpuiiMaroTh KapTku i iX pexBi3uTu 40 00CIyroByBaHHs, Y MOB I0TOBOPY.
[HimiroBaHHS TaKUX OIeparliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBifHUX ENEKTpOHHHUX TOKYMEHTIB (3
JOJIaBaHHsM 70 HUX EnekrpoHHuX miamuciB JlepkareniB y BHIIQJKax, KOIH 16 HEOOXiMHO 3TiJHO 3 TMpaBUIIAMH
wiaTbkHux cucreM, [lpaBunamu banky 1 YMoBamu 10roBOpy).

4.3. IlnatixHi onepauii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YMCIi BUAATKOBI oneparii 3
KapTkoBux paxyHKiB i omepailii i3 3apaxyBaHHSI KOIITIB Ha Taki paxyHKH) 3JIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TAKUX
omepaiiiii abo 0e3 X ABTOpH3allil — 3aJIKHO BiJ TOr0, YM HaAIWAYyTh 10 BaHKy BiJMOBiJHI aBTOpHU3AIikHI 3aUTH. Y
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BUIAJIKaX HAaJIXO/KEHHS 10 baHKy aBTOpM3amiiHMX 3amMTIB ABTOpHU3alis MOXKe OyTH YCIIIIHOIO JIMIIE y BHNAAKAX,
SIKIIIO CYMH TaKUX IDIATHKHUX OTEpaIliid He IepeBUINYI0Th BUTpaTHi cymu.

4.4. 13 3acrocyBannsMm Kaprok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB TrOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaptok JlepkaTteni MOXyTh oTpuMyBaTH 3 KapTKOBUX paXxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIB
rocnoJaploBaHHs, sKi mnpuiiMaioTe KapTku mo obOciayroByBaHHs (y TOMY YHCHi 3 METOK BHIAadi TOTiBKH (i3
3aCTOCYBaHHSIM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuX paxyHKIB TOTIBKH BiJl Cy0 €KTiB TOCHOJApIOBaHHA, SKi mpuiimMaroTh KapTku 1m0
oOcayroByBaHHsS (y TOMY YHCII 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HalJaHHA (iHAHCOBHX IOCIYT), MOXKE 3AIMCHIOBATHCS Yy MeXax JIiMITIB,
BCTAHOBJICHHUX BIAMOBIIHMMH IUIATIKHUMU CHCTEMaMH, 1 JIMIIIE 332 YMOBH OJHOYACHOI OIUIATH NPUAOAHUX 1 OTPUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I33acrocyBanusam Kaprok (okpim LludpoBoi kaptku) [epkateni MoxxyTh BHOCUTH Ha KapTkoBi paxyHKu
TOTiBKY 4Yepe3 kacu baHKy, minatixHi npucTpoi, GyHKLIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX IUTATOKHUX OTMEpariiil.

4.6. I3 3acrocyBanHsM Kaprok Ta/abo ix pekBisuTiB Jlepxkarenm MOXYTh IHIIIIOBATH 3IHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omepariiii moI0 oIuIaTu TOBapiB, poOIT 1 MOCIyT, epeKa3y KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3miiicHeHHsT OEe3roTiBKOBHX IUIATDKHUX OMepalii Moke iHimifoBaTucs i3 3actocyBaHHsSM CuHcteM
JUCTaHIIIMHOTO 00CIYroBYBaHHS, TUIATIKHUX 3aCTOCYHKIB, IUIATHKHUX MPUCTPOIB, Yepe3 Mepexy [HTepHeT, B Mexax
Cepsicy BiIKpUTOT0 OAHKIHTY TOIIIO.

3milicHeHHs 0€3rOTIBKOBHX IUIATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHET) 1HIIIOETHCS MUITXOM 3aCTOCYBaHHS peKBi3UTIB KapTok, HEOOXiMHUX AJs 3MIHCHEHHS TaKWX IUIATIKHUX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepartiii 3a 3rogoto Kiienra/Jlepxares.

[lix gac iHimiFOBaHHS NIepeKa3y KOIMITIB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATI)KHOI CHCTEMH
Visa International «mepeka3 3a HomepoM Tenedony» KilieHT Mae MOKIHBICTh, 3aMIiCTh PEKBI3UTIB IJIATIKHOI KapTKH
OTpUMyBaya, 3a3Ha4aTH MOTO HOMEp MOOITBHOTO TenedoHy, a TaKOX CaMOCTIHHO 3aco0amu MoOLTEHOTO OaHKIHTY
HaamTyBaTu (MAKITIOYATH) a00 cKacyBaTH (BIOKIIOUHTH) LeH cepBic mis cBoei KapTku 3 ypaxyBaHHSIM yMOB Ta
ocobnuBOCTEH 3IifiCHEHHs TepeKas3iB 3a HOMEpPOM MOOUIBHOTO TenedoHy, BU3HAUYeHUX migmyHKToM 10.5.6 YMmoB
JI0TOBODY.

4.7. JlepxaTenmi MOBWHHI KOHTPOJIOBATH Jil ycCiX TpeTiX 0cCi0, sIKWM TpaBoMipHO TieperanHo Kaprtku amns
3MIMCHEHHS TUIATDKHUX onepalliii 3 HuMu (Kacupis, o(illiaHTIB TOIIO), a came 3a0e3nedyBaTH, 100 il 3 BiIOBITHUMHU
KapTkamu 1 iX pekBi3uTamMy BUKOHYBAIUCS BUKIIOYHO Y MPHCYTHOCTI Ta y modi 30py JepkareniB, 63 MOXKIUBOCTI
KOTiIOBaHHS peKBi3nTiB KapTok i BUTOTOBIEHHS KOIIiH, aHaJoTiB, Ty0mikaTiB Tomo Kaprok.

4.8. Jlepxateni MOBWHHI TepeBIpATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (JaTa, cymMa, BalllOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [IpuMipHUKM TakuX TOKyMeHTiB JlepkaTenab MOBUHEH 30epiraTH MPOTArOM CTPOKIB, BCTAHOBICHHX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

4.9. VYci nnarikei omeparii Ta iHmI 1ii, 3aidcHeHi i3 3acTocyBaHHAM KapTok, BHIyIIEHMX Ha iM’s
JepxateniB, BBAXKAIOTHCS OTEpAIlisaiMU 1 MU, 3AilCHEHUMH BiJl iMeHi KitienTa.

4.10. OcobuBocTi 3ailicCHeHHs IJIATIXKHUX onepauiii i3 3acTocyBaHHAM INVIATIKHUX NPUCTPOIB

410.1. YV Bumaakax iHIMiIOBaHHS TUIATDKHUX OMeEpaliil y MIaThKHUX MPUCTPOsX 3a jonomMororo Kaprok
Jepxateni MOBHHHI YBa)XHO O3HAMOMIIIOBATHCA 3 YCi€l0 iH(OpMAIli€ro, 0 HalaBaTUMEThCs (BiIOOpakaTUMEThCs,
BUBOJUTHUMETHCS, APYKYBATUMETHCS TOLLO) TAKUMH MIPUCTPOSIMH, Ta HAIEKHO BUKOHYBATH yCl1 IHCTPYKILIi 10710 pOOOTH
3 TAKUMH MIPUCTPOSIMU (Y TOMY YHCIII BiJIMOBITHO JI0 MEHIO KOMaH][ TAKUX MTPHUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX IMPHUCTPOSX 3a jgonomororn Kaprok
Heprkaterni TOBUHHI NEPEKOHATHCS, IO iX KJaBiaTypH 1 KapTONpUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, & TaKOX BIJMOBIAIOTH 300paKEHHSIM KJIaBiaTyp i KapTONpUiMadviB, MO MICTAThCSI HA MOHITOpaxX TaKWX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATLKHUX TIPUCTPOIB KaTErOPUYHO 3a00pOHEThCS, [lepikaTeni MOBUHHI IPUIMHATH ONepaLii 1 HerailHo MOBiAOMIIATH
Konrtakr-uenTpy BiAnoBiaHy iH(popMarito.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JJIsl TOro, 00 3a0paT TPOUIOBI OAaHKHOTH TCIs iX
nosiBU (AeKisbKa cexyHn). Ilicist crmBy Takoro CTpoKy IpoIIOBi OaHKHOTH MOXYTb OyTu 3arpuMani bankomarom. Y
TaKMX BUMAJKaxX HEOOXiTHO 3BepTaTtucs 10 baHKy /i1 BperyinroBaHHs cTaHy KapTKOBHX paxyHKiB IUISXOM IOJAHHS
MUCBMOBHX TPETEH3iH Y MOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.
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4.104. VYV Bumamkax 3arpuMaHHsi KapTok IJIATDKHAMH TPUCTposiMH JlepikaTeni IMOBHHHI HEraiHO
MOB1IOMIIATH TIpo 11e KOHTaKT-IIeHTpy, a TakoXX 3BepTaTucs A0 baHKy A BperymoBaHHS CHTYarii (30KpeMa, IIISIXOM
BUITyCKYy HOBUX KapTok 3 0JHOYaCHUM BHeCeHHsIM 3arpuManux Kaptok 1o CTon-crnucky) y HOpsiKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpY.

411. OcobauBocrTi 3ailicnennss MoOJIbHUX IJIATEXKIB

411.1. JepxaTeni MOXyYTh 3ailicHIOBaTH MOOLTBHI IITaTEXKi:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnorieo NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y wMepexi IHTepHeT Ha calfTax TOPTOBLIB, SIKi MIATPUMYIOTH (YHKLiI0 NPUHMaHHS IUIATEXIB 3
BUKOPUCTAaHHSM TOKEHIB.

411.2. JIns 3piiicnenHs MoOimebHEX TuiaTexiB Jlepikateni moBuHHI camocTiiiHo TokenizyBatu KapTku i
aktuByBaTH Toxenu (i3 BBeneHusam OTP-naponis, Hanicnanux bankom Ha ix Homepu MoGinbHUX TenedoHiB y MOpSAKY,
BU3HAUYEHOMY YMOBaMH JI0T0BOpPY) abo ckopuctatrca TokeHoMm, akTHBOBaHMM bankoM 3rigHo 3 npasuiamu MIIC npu
BukopuctanHi Cepsicy «Click to Pay».

411.3. Jlo onmmiei Kaptkm Moxxe OyTH CTBOpeHO jaekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 1o oaHiei KapTku, Moxke OyTH 0OMexeHa NpaBUiIaMH TUIATIKHOI CHCTEMH).

4114. V mpoueci Toxenizamii Kaprok, aktuBamii i1 BukopuctanHsi TokeHiB [lepxareni TOBHHHI
JIOTPUMYBATHUCS MPABWI, IHCTPYKIIiH, BKa3iBOK, IMiKA30K TOIIO, IO MICTATHCS BIAMOBIIHO y ITUIATIXHUX 3aCTOCYHKaX
a0o Ha caliTax TOPTOBIIiB, SIKi MATPUMYIOTH QYHKIIIIO TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTAHHIM TOKEHiB.

4.11.5. Icropis 3aifichenux MOoOITPHUX IIaTEXIB MOXKe OyTH AOCTyHHOIO JlepikaTensiM y TUIATDKHUX
3aCTOCYHKaX (y MeXaX (DYHKI[IOHATHbHIX MOXIIMBOCTEH TaKUX TOJIATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTped (y TOMY YHMCIi 3 METOI JOTPUMAaHHS BUMOT JI0 OE3MEeKH
3ifiCHEHHSI TUTATKHUX OTepalliil 1 yrpaBIiHHA PU3UKAMH), MOXKYTbh 3[IiIHCHIOBATH yIpaBliHHSI TOKeHaMU, a came:

- TUMYacOBO IPHUIHHATH Jif0 TOKEHiB;

- TIOHOBJIOBATH JIiF0 THMYACOBO NMPUMTMHEHNX TOKEHIB;

- 3nilicHIOBaTH BUAaJICHHS TOKCeHIB (MOHOBJICHHS i1 BUIAJICHUX TOKEHIB € HEMOKIIHMBHM).

Take ynpaBmiaas TokeHaMu 3IHCHIOETHCS 3 TOTPUMAHHSIM Y MOB JIOTOBOPY (30KpeMa, IMUITXOM 3BepHEHHS JI0
KonTakT-ieHTpy), npaBui miaTibkHuX cuctem, llpaBun banky, mpaBmi poOOTH IUTATIXHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI HIATPUMYIOTH QYHKI[iIO IPUIMAHHS TUIATEKIB 3 BAKOPHCTaHHAM TOKEHiB, BiAOBIIHO.

[pu upomy, [epxareni 000B’13K0BO OBUHHI HETalHO 1HILIIOBAaTH BUIaleHHsI TOKEHIB y BUIAIKAX:

- BHABIIEHHS 311aMy MOOUTFHIX TIPUCTPOIB TPETIMU 0co0aMH a00 BUHUKHEHHS TT1I03pH PO TaKuil 311am;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUILHUX MPUCTPOIB TpeTiMU 0cobaMu a00 BUHUKHEHHS ITi]J03pH
IIPO TAKUM OCTYIL;

- BHABIIEHHS IHIINX MMOPYIIEHh BUMOT O€3MEKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTbHUX TMPHUCTPOIB TPETIM ocobaM (y TOMY YHCHi JJIsi PEMOHTY, MEPEepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HHIIEHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHUCTPOIB 3 BoJoAiHHA JlepkaremiB (y TOMy 4ucmi 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Yy 3aXWIIeHHX 0a3ax NaHUX BiJIOBIIHUX
IaTkHUX cucteM. Beeneni Jlepxkarensimu y mporenypi ctBopeHHs TokeHiB pexBizutu KapTok He 30epiratoTecs y
MOBHOMY 00CsI31 Hi B IUIATIKHUX 3aCTOCYHKaX, Hi B MOOUIBHUX MPUCTPOSIX, IO MTOCKITIOE Oe3MeKy 3acTocyBaHHs KapTok
11x pekBi3uTiB. 30epexeni Ha MoOUTBHUX MPUCTPOSIX HOMepH TOKEHIB HEOCTYIIHI JUIs IEPETIIsiAy 1 KOPCTKO OB’ s3aHi
3 0HUM MOOUIBHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHi 3 iHIIMX MOO1TBHUX IPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) IO BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3ajydeHUMU baHKOM 10 pOo3pOOKH TakMX JOJATKIiB, 1 BIPOBa/pKeHI baHkoM B ekcrutyaraiito. IIpu oMy,
Hepxateni Ha BIacHUH PU3MK MOXYTh BUKOPUCTOBYBATH ILIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIeHI i BHOPOBaKEHI B
eKCILIyaTalliF0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTOPKYIOTHCS 3 THM, I110:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
ynpasniHasaM KapTtkamu, 3a momomororo sikux Oynu crBopeHi BiamoBinHi TokxeHu (30kpema, skmo ais Kaptku
npunrHeHa abo KapTtka BHeceHa mo Crom-cmucKy 3 MpaBoM Mojaismioro ii BuiaydeHHs 31 Crom-criucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoOXe BHKOPHCTOBYBATHCS Ul 1HILIIOBAaHHS IUIATKHHUX ONEpalid 3a BiINOBITHUM
KapTkoBuM paxyHKOM 10 MOMEHTY MPUITUHEHHS [1ii a00 BUAAICHHS Takoro TokeHa);

-y Bunaakax npunuHeHHs 1ii Kaprok TokeHu, cTBopeHi 3a iX JOMOMOT00, MOKYTh OYTH OB’ sI3aH1 3 HOBUMU
Kaprkamu, Bunymenumu BiamoBimauMm Jlepxkatensm. [Ipu npomy, [lepkareni MOBHHHI NEPEBIPATH BiAMOBIIHY
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OB’ s13aHICTh TOKeHiB 3 HOBUMH KapTkamu (y TOMy 49uCHi ¥ CBOiX MOOITEHUX MPUCTPOSX) ITCIISI OTPUMAHHS TaKUX
Kaprok. fxmo bank He 3MiCHATH Take MOB’s3yBaHHsA, [lepkareri (3a moTpedn) MOXKYTh BUKOHATH CTBOPCHHSI HOBHX
TokeHiB 3a JomoMoror HoBUX KapTok;

-y BUNagKax 3[OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHIB, CTBOPEHHX 3a JIOTIOMOTOIO
Kaprok, siki Ha MOMEHT iHIllIFOBaHHS TaKWUX oreparliii BHeceHi 10 CTOm-CIucKy, pU3nK 30UTKIB BiJ] 37ICHEHHS TaKUX
omnepauiil Hece KiieHT. baHk pekoMeHaye THMYacoBO MPUNUHATH Ai0 TokeHiB y pa3i BHeceHHs BiamoBinHux Kaptok
10 CTOM-CIUCKY;

- nmis TokeniB Moxxe OyTu mpurnimHeHa bankoM y pasi, SKIIO BiAMOBIAHO 10 HOPM YMHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3anobiraHHs Ta IpOTH/IIT Jerari3amii
(BiAMUBaHHIO) [OXOJIB, OJEpKaHUX 3JIOYMHHMM LUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHIIEHHS, y cdepi BaTIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’s13aHUN OOMEKHATH MOXKIIMBICTH IIPOBEICHHS OTepalliii 3a BiamoBigauMu KapTKoBUMH paxyHKaMH, BiIMOBUTHCS
BiJl MPOBEACHHS TaKMX Orepaniil Ta/abo miATpUMaHHS AUTOBHX BiZHOCHH 3 KiTieHTOM TOIIIO.

4.12. OcobauBocti 3acTocyBannsi Cepsicy Mastercard ABU

412.1. lono ycix JlepxareniB, sikum BumaHo Kaptu rtuiatikuoi cuctemu Mastercard, 000B’SI3K0BO
3actocoByeTbes CepBic Mastercard ABU y pasi, sixmio pekBizutu Takux Kaprok [epxatens 3axpinus (3apeecTpyBas i3
BBEJICHHSIM YCiX HEOOXIHUX IS IIbOTO PEKBI3UTIB) y MOOUTFHHUX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHer, y
mporpamax IuIaTiXHoi cucteMu Mastercard 1utst 3MiHCHEHHS PETYISPHAX 1 MEPiOJMYHUX TUIATEXKIB.

4.12.2. Ha BuKOHaHHS BUMOT IUTaTiXHOI cucteMu Mastercard bank aBromaTidHO riepenae iH(hopMallito mo 1o
KapTtok 1i€i muiarikHOi cucTeMu, ska HeoOXimHa mius mopanbinol aktubailii Ceppicy Mastercard ABU (6e3
MOB1IOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3uTH KapTOK IUTaTiKHOI cuctemu Mastercard, 3akpimuieHux J[lepkateneM y MOOITBHUX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax rmiatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepgici Mastercard ABU) aBromMmaTiuHO OHOBIIOIOTHCS Y pamkax Cepicy Mastercard ABU.

4.13. OcobaunBocti 3actocyBanus Texuoumorii 3DSecure

4.13.1. 3 meTor0 MiABUIIEHHS O€3MEeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM KapTok, mio
iHIIiIoI0ThCsL Y Mepexi [HTepHeT (Ha BeO-caiftax, siki miaTpuMmytoTh TexHonorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) Bank Mae mpaBO NpPOBOJWTH TOJATKOBY IIEPEBIPKY IPaBOMIPHOCTI
IHIIIFOBaHHS TaKUX TUIATHKHAX OTepalliii nuisixoM 3actocyBaHHs TexHounorii 3DSecure, a came nUIIXoM HaliCTaHHS Ha
Howmepu mo6insaux TenedoniB lepxkatenis OTP-napouis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKUX IJIATOKHUX omepaiiil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJiClaHi
bankom OTP-mapo:ni nuisixom ix BBEICHHS y BiJIMOBIIHI TIOJS HA BeO-CTOpPIHKAX.

413.2. VY pa3i HeBipHoro BBeieHHs OTP-mapomiB mig dYac iHiNiIOBaHHS IJIATDKHAX oOImepamiid i3
3acTocyBaHHsIM KapTok, o iHIiLiOTECS y Mepexi [HTepHeT, bank Mae mpaBo BiIMOBHUTHCS BiJl POBEJCHHS TAKHUX
TUTATDKHUX OTIePaIlii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IHTepHer He miarpumyerthcst TexHonoris 3DSecure,
omeparfii i3 3actocyBaHHsIM KapTok MOXyTh IHILIIOBATHCS Yepe3 Taki caiTh Oe3 BIAMOBITHOI JT0AaTKOBOL
Aptentudikarnii Jlepxkarenis (ToOTo, uilie 3 BBeJeHHIM pekBi3uTiB KapTok, mo 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0b-caiity, siki miaTpuMyIoTh TexHosorito 3DSecure 000B’s13k0B0 MatoTh Jorotumu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

4.14.  OcobmmBocti 3acrocyBanns Cepsicy «Click to Pay».

4.14.1. Iipkmouenns Kaptok no Cepsicy «Click to Pay» € MoxxnuBum 3a ymMOBH 3a0e3neueHHs Aii bOro
cepsicy 3 6oky Bignosignoi MIIC VISA International/ MasterCard Worldwide.

4.14.2. Axtusauis Cepsicy «Click to Pay» nma Kiienrta 3ailicHroeTbcsi aBToOMaTH4HO baHkoM Bigpasy 3
BunyckoM Kaptku, mist yoro bank 3aiiicHioe Tokenizanito KapTok mpu ix BUITYCKYy.

4.14.3. KuieHT Mae nipaBo B Oy/b-sIKUil MOMEHT iHIIIFOBAaTH IPUITHHEHHS/BIIHOBIIEHHS ocTyny Kiienta 1o
Cepsicy «Click to Pay».

3 MmomeHTy npunuHeHHs noctyiy 10 Cepsicy «Click to Pay, nis Tokeny, ctBopeHoro bankom 3 MeTor0 10CTyITy
1o Cepgicy «Click to Payy, mpununserscs.

VY Bunazaky inimiroBanHs Kiientom BimHoBieHHs nocrtymy jgo Cepgicy «Click to Pay», bank 3mificHioe
Toxkewnizaniro ycix girounx Kaprok Kiienra 3rigno 3 npasuiamu MIIC 3 metoro noctymy no Cepsicy «Click to Pay».

4.14.4. Jns 3giicHeHHs miarexy 3 BukopuctaHHsAM Cepsicy «Click to Pay» BeO-caiit abo 3acTocyHOK
BIJIIIOBIZITHOTO TOPTOBIISA, 32 JIOTMIOMOTOK) SIKOTO 3JIHCHIOEThCS MPHAMAaHHS IUIATEXKY, Ma€ MiATPUMYBATH BKa3aHY
MOJJIUBICTH (30KpeMa, MaTy BiAMOBITHUH IUIATIKHUM iHTEpdeiic).

5. 3ailicHeHHs1 pO3paxyHKIB 32 IVIATIXKHUMM onepanisiMu i3 3acrocyBanHsam Kaprok
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5.1. Po3paxyHOK 3a KOXXHOI IUIATIKHOKO OIEpalli€ro i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3HTIB (3a
BHJIATKOBHMH TUTATDKHAMH omieparisiMu 3 KapTKoBHX paxyHKIB 1 IJIATIKHAMHE OTIEPAIlisIMHA 13 3apaxyBaHHS KOIITIB Ha
TaKi paXyHKH), 3MIHCHIOETHCS Y TAKOMY TOPSAKY:

5.1.1. 'V Bunanky, sKIIO TUIATXKHA OTNIepailis 3iiCHIOBaJIacs 3 ABTOPHU3AIlIE€I0 i BOHA MPOMIIIIA YCHIIIHO, baHk
0s10Kye Ha BinmoBigHOMY KapTkoBOMY paxyHKY (3 METOFO 3a0e3MedeHHs [TOIAIBIIIOT0 HAIE)KHOTO PO3PaXyHKY 32 TAKOO
TUTATIXKHOIO OTEPalli€l0) KOIITH Y CyMi, po3paxoBaHiii baHKOM BUXOJS4YH 13 CYMH 1 BaJIIOTH TaKOi IDIATIXXHOI onepaitii,
BKa3aHUX B aBTOPHU3aI[iHHOMY 3alWTi, BaJIOTH, B fKiil IUIATDKHA OpraHi3aiis IUIATKHOI CHCTEMHU NPOBOIUTH
po3paxyHku 3 baHkom, Kypcy 0OMiHy BallfOTH, BCTAHOBJIEHOTO TUTATIXKHOIO OPTaHi3alli€l0 AT KHOT CHCTEMH Ha J1aTy
IHIIIFOBaHHA TaKoi IJIaTDKHOI omeparlii, BamoTn KapTKoBOro paxyHKa, KOMEPIIITHOTO Kypcy KyIiBii / mpomgaxy /
00MiHY iHO3eMHOI BalIIOTH, BCTAHOBJIEHOT0 baHKOM Ha JaTy iHiLiIOBaHHS TaKoi IIATKHOI oneparii, cyMH KOMIicCiiHOT
BUHAropoau baHKy, a TakoX IHIINX IOKAa3HWKIB 1 YMHHMKIB, IO BPaxOBYIOTbCS UIA LBOTO 3TiAHO 3 YMHHUM
3aKOHOJABCTBOM YKpaiHH, MpaBWIIaMH IIaTiKHOI cuctemu, [IpaBunamu banky i YmoBamu noroopy. CTpok, Ha SKuit
OJOKYIOThCSI KOIITH Ha KapTkoBoMy paxyHKy, BuzHaueHo [IpaBunamu banky.

Koy, 3a010k0Bani Ha KapTkoBOMy paxyHKY 3a pe3yibTaToM ABTOpH3alii IIaTiXHOI oneparii, He MOXYTb
BUKOpHCTOBYBaThcs KirieHToM (y TOMYy 9WCHi, JUTA 3MIHCHEHHS IHINNX IUTATDKHHUX OMEpamiid) MpOTATOM CTPOKY ix
OJIOKyBaHHS.

5.1.2. TIlnatixkHa oprasi3alfisi INIATIXXHOT CUCTEMH IMPOBOIUTH PO3PaxXyHKH 3 baHKOM 3a IJIaTiXKHOKO OIEPaIliero
y BalIOTi, BH3HAUEHINl HEIO0 BIAMNOBITHO A0 YMOB YyKJIageHOro 3 baHKOM 1moroBopy (BamoTa po3paxyHKIB 3a
NPOBEIECHUMH TUIATHKHUMH OIepallisiMH 3a3HAYAEThCS Y BUNTMCKaX 3a KapTKOBUMU paXyHKaMu), y TAKHX CyMax:

-y pasi, SKIIO BaJIIOTa TaKo1 IUIaTKHOI orepallii criBNagace 3 BaJroTol0, B AKii IPOBOASATHCS PO3PAXYHKH MiXK
TUTATKHOKO OpraHi3ali€elo IIaTiKHOT cucTeMH 1 baHKOM — y cyMi Takoi miaTi»Ho1 onepaitii;

-y pasi, AKIO BAIFOTa TaKOi IJIATKHOI OTepallii He CIiBIanae 3 BATIOTOI0, B SKi MPOBOASTHCS PO3PAXYHKH
MIX IIaTDKHOI OpraHi3aili€lo IUIaTDKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpraHi3alli€ro
TUTATIXKHOI CUCTEMM BUXOJSYM 13 CYMH 1 BaJIOTH TaKOi IUIATDKHOI omepailii, Kypcy 0OMiHy BaIlOTH, BCTAHOBJIICHOTO
TUTATDKHOIO OpTaHi3alli€ro IDIaThKHOI CHCTEMH Ha JIaTy MPOBEIACHHS PO3paxyHKiB i3 baHKOM, Ta iHIIMX MOKa3HUKIB i
YHHHUKIB, 1[0 BPAXOBYIOTHCS IS [BOTO 3T1IHO 3 HpaBUJIaMH IUIaTHKHOI CUCTEMH.

Po3paxyHKH MK IUIaTKHOIO OpraHi3amliero IUIaTKHOI cucTeMu i BaHkoM 3IiHCHIOIOTHCS, SIK MPaBHIIO,
YIpOIOBXK 7 (ceMr) KaleHAapHHUX JHIB, HACTYITHHUX 32 JAaTOIO 1HIIFOBaHHS TUIATIKHOI oTeparlii, poTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBUIIAMH TUIATIKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOodoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PAaXyHKY 3 IUIATIKHOIO
OpraHi3alli€l0 IUIaTOHKHOI CHUCTEMH 3a IUIATIKHOK oOrepalliero, baHk BIAMOBITHO CIKCY€ KOIITH 3 BiINOBIIHOTO
KaptkoBoro paxyHka (y TOMy 4MCIIi KOIITH, 3a0J0KOBaHi 3 METOIO 3a0€3MEeUYEHHs PO3PaxyHKy 3a TaKO IUIATLKHOIO
orepalli€r0) Ha BJIAaCHY KOPUCTh (SKIIO TaKa OIepallis € BUJATKOBOIO IIIATIXHOIO OIepalli€r) abo 3apaxoBye KOIITH Ha
BinmoBiaHNH KapTkoBHi paXyHOK (SKIIO Taka IJIaTiHa OIepallis € TUIaTIXKHO0 OTepalliero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, AKIIO BalIOTa, B AKIi MPOBEACHO PO3PAaXyHOK MiXK TUIATIXHOKO OPTaHi3alli€l0 IIATIKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMmi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIulaueHNX baHKOM Ha KOPHCTh MIATIXHOI OpraHi3auii IIaTi>KHOI CUCTEMH, Ta CyMH KOMIcCiiiHOi BUHaropoau baHky;

-y pasi, AKIIO BalIOTa, B AKIi MPOBEACHO PO3PaXyHOK MiXK TUIATIXKHOIO OPTaHi3ali€lo TUIATHKHOI CUCTEMH 1
bankom, He criiBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crulayeHnx baHkOM Ha KOpHCThH TUIATDKHOI Oprasizailii IIaTiKHOI CHCTeMH, Kypcy KymiBimi / mpojaaxy / oOMiHy
1HO3eMHOI BaJIIOTH, BCTAHOBJIEHOT0 baHkoM Ha jaTy Takoro cnimcanHs KomTiB 3 KapTkoBoro paxyHka, CyMu KOMiCIHHOT
BUHaropoAu baHky Ta iHIIKMX MMOKa3HMUKIB 1 YMHHUKIB, 10 BPaXOBYIOTHCS ISl LIBOTO 3TiAHO 3 YUHHUM 3aKOHOAABCTBOM
VYxpainu, npaBuiaMu miaTixxHoi cuctemu, [Ipasun banky i YMoB gorosopy.

VY Bunankax 3aiicHeHHa bankom Takoro crmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOi 3200proBaHOCTI, Ky KitieHT 3000B’s13aHHIA IOraCUTH y IOPSIIKY, BU3HAYEHOMY Y MOBaMH JOTOBOPY.

VY Bumajkax HEMOJIMBOCTI 37iiicHeHHS baHkoM Takoro crnmcaHHs komTiB 3 KapTkoBux paxyHkiB KiieHT
3000B’s13aHAN (HE3AJIEKHO B MPUYMH, SKI YHEMOXKIMBHIN Take CIHMCAaHHs) BIAIIKOJAyBaTH baHKy yci BHTpaTH,
MOHECEHI HUM BHACHIIOK 3AiHICHEHHs pO3paxyHKIB i3 IJIATDKHOIO OPTaHi3ali€lo IUIaTiKHOI CHCTEMH 3a IUIATiKHOIO
orepariero. Po3amip BUTpaT, MO MisATAIOTh BIAMIKOyBaHHIO KilieHTOM, JOPiBHIOE CyMi KOINTIB, sIKy baHk He 3mir
CIIHCATH.

V Bumaakax, KOJIY IIATKHA Oonepanis i3 3apaxyBaHHs KOIITIB Ha KapTkoBuii paxyHOK 3/iiiCHEHa 3 YCIIIIHOO
ABTOpH3ali€l0, KOIITH Y CyMi Takoi omepanii MOXyTbh CTaTH AOCTYIHHMMH JUIA IHILIIOBaHHS IUIATDKHUX Omepamii i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBI3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. bank po3010KOBY€E KOIITH, 320J10K0BaHi1 Ha KapTkoBOMY paxyHKY, Micysl CIUIMBY CTPOKY, Ha SIKUH Taki
KOIUTH 3a0JIOKOBaHO, a TaKOX B IHLIMX BHIIAJIKaX, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH, MpaBUIAMH
wiatikHoi cucremu 1 IlpaBunamu banky (y ToMy 4ucli y BHUNajKax 3iHMCHEHHS HAJEKHHX PO3PaxXyHKIB 3a
BIJIIOBIIHUMH TUIATIHKHUMH OIIEPALIISIMH).
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5.2, TIlignyskru 5.1.2 1 5.1.3 nux IIpaBui mimjisraTh 3aCTOCYBaHHIO HE3AJIEKHO BiJl TOTO, 3M1HCHIOBAIHCS
91 Hi ABTOpH3AIli IVIATDKHAX OTIepaIliid, a TAKOXK 3MIMCHIOBATIOCS YH Hi OJIOKyBaHHS KOIMTIB Ha KapTKOBUX paxyHKax.
Cymu KomTiB, siki baHk criauye Ha KOPUCTH TUIATHKHUX OpraHi3alii MIaTiHKHUX CHCTEM, a TAKOXK ciucye 3 KapTkoBux
PaxyHKiB Ha BIacHY KOPHCTb, MOXKYTb He 30iraTrcs i3 cyMaMH KOIITiB, 3a010koBaHuX bankom Ha KapTkoBUX paxyHKax.

5.3. Tlpu 3milicHeHHI pPO3paxyHKIB 3a TUIATDKHHUMH OIEparissMu i3 3actocyBaHHsAM KapTok Ta/abo ix
PEKBI3UTIB, y TOMY YHMCIIi 32 BUAATKOBUMH IUIATHKHUMU orepanisMu 3 KapTKOBUX paxyHKIB 1 AT XXHAMH OTIepaLisiMu
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOAATKOBO JO BHMOT, HaBeACHUX y IMX [IpaBuiax, 000B’SI3KOBUMH 10
BUKOHAHHS € TAKOXK BUMOTH TIPaBWII TUIATDKHUX cucTeM 1 [IpaBun banky.

6. Cron-cnucoxk

6.1. Kaprku BHocsThesi 10 Cromn-cnucky baHkoMm y Bumagkax, BH3HAY€HHMX UYMHHHAM 3aKOHOJABCTBOM
Ykpainu, mpaBmwiIamMH TUIAaTDKHUX cucteM, [IpaBumamu 6anky Ta YMoamu moroBopy. Buecenns Kaprtok go Crorm-
CIIUCKY MOXK€ OYTH TUMYacOBUM ab0 MOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm no CTon-cmuicKy 3a BJacHOW iHimiaTHBOIO (06e3 HEe0OXigHOCTI
oTpuMaHHs 3roau KitieHTa Ha BUMHEHHS TaKUX Jiil) y OyAb-sIKOMY 3 TaKUX BUIAIKiB:

- gxmo 30008’ s13aHHA KitieHTa 3a JloroBOpoM HEe BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAICKHIM YHHOM;

- 4AKIIO Ha MyMKy baHKy monaibpine 3mifiCHEHHS IUIATDKHUX orepamii 3a BiamoBigammu KapTkoBuMu
paxyHKaMu i3 3actocyBaHH:IM KapTok Ta/abo iX peKkBi3UTIB MOXe MPU3BECTH A0 HEraTUBHHUX Ta/ab0 HeOakaHUX LIS
Knienra Ta/ado banka HacaiakiB;

- AKIIO i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB 3a BiAmoBiqHIME KapTKOBUME paxyHKamu 3iHCHEHO
TUTATKHI omepaii, siki mpu3Benu a0 30inbmenHs TexHigyHo1 3a00proBaHoCTi;

- sxmo y banka € iHdopMarist mpo MOXIIMBE HEMpaBOMipHE 3acTocyBaHHS BiamoBinHuX KapTok Ta/abo ix
peKBi3uTIB, Ta/ab0 KapTKOBUX paxyHKiB;

- sxmo y banka € indopmaltis mpo MpUITMHEHHS paBoBinHOocKH Mixk Kitientom 1 Oprasizauiero (y ToMy 4ncii
y pasi 3BuUTbHeHHsI Kitienta 3 po6otu B Opranizanii) i KimieHT He 3BepHYBCs ocobucto a0 banky npoTtsirom
BCTAHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOK BPETYJIIOBaHHS MUTAHHS II0AO0 YMOB IOJAJIBIIOTO
obcayroByBaHHs KiienTta y pamkax /loroBopy;

- sixkmo KiieHT iHiliroBaB 3aKpUTTs BiANOBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopMmartito mpo cmepTh KitieHTa;

- SKIIO BiIMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM (y TOMY YHCII 3aKOHONABCTBa y cdepi
0aHKIBCHKOI isTILHOCTI, Y cepi 3anobiranHs Ta mpoTH Il Jeramizaiii (BiIMUBaHHIO) JOXOIIB, OJCPKAHUX 3TOUNHHIM
nUisixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/KEHHS 30pOi MacoBOTO 3HUILNEHHS, y cdepi
BAJIOTHOIO PEryyitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOKIMBICTH INPOBENEHHS IUIATDKHUX OINepaiiil 3a
BianoBiHUMU KapTKOBUMHU paxyHKaMu, BIJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.3. bank 3000B’s3auuii BHOcUTH KapTku 1o CTon-ciucky y TakuxX BUIAIKaX:

- sxwo Mepxarteni iHiniroBanu BHeceHHS Kaprok 1o Crom-cnmMcKy y MHOPSIKY, BHU3HAY€HOMY YMOBaMH
JIOTOBOPY;

- SKUIO BiJNOBIZHO JO HOPM YHMHHOI'O 3aKOHOJABCTBAa YKpaiHM (y TOMY YHCIi 3aKOHOHaBCcTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anobiranHs Ta mpoTH il Jeramizalii (BiIMUBaHHIO) TOXO/IiB, OJCPKAHUX 3IIOYUHHUM
nUIsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/KEHHS 30p0i MacoBOTO 3HUILNEHHS, y cdepi
BAIIOTHOTO PETYIIOBAaHHS TOIIO) baHk 3000B’s3aHUI OOMEXHUTH MOXKIHUBICTh MPOBEACHHS IJIATDKHHUX OMEpallii 3a
BinnmoBimHUMU KapTKOBHUMHU paxyHKaMHd, BiJIMOBHUTHCS BiJl TPOBEACHHS TAaKUX IUIATDKHUX ofeparii Ta/abo
MiATpUMaHH IiT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.4. Jlepxxareni MaloTh IpaBo iHilitoBaTH BHeceHHs KapTok 1o Crom-ciucky y Oy b-SKHii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiuiroBatn BHECeHHA KapTok 10 CTON-CNMCKY y TAKUX BUMAIKaX:

- SKIIO HacTauu OyAb-sKi 3 MOJiH, 1o 3rigHo 3 uuMu llpaBuiamu BBaxkatoThes BTpatoro KapTtok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oyab-skuid croci0, skio pekBizutu KapTok cramu Bigomi
Oy/Ib-SIKUM TPETIM 0co0aMm, AKi He MalOTh MPABOBMX IIJICTAB AJIS IIbOT'0, AKIO 3 KapTok BUTOTOBNIEHO iX KOIIil, aHAJIOTH,
nyOmikaTH Toimo, ko PIN-koau cramu BigoMi OyIb-IKUM TPETiM 0co0aM), a TAKOXK SIKIIO € IT1103pa M0I0 HACTaHHS
Oy/Ib-sIKOT 3 TAKHUX MO,

- skio Bij baHka oTpuMaHO MOBIIOMIICHHS PO 31CHEHHS Ta/a00 Mpo CHpoOy 3MiIHCHEHHS 3a BiAMOBI JHUMU
KapTkoBumH paxyHKamMH IUIaTDKHUX omepauiil i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, siki Jepxareni He
1HILIFOBAJIM;

- SKIIO HacTanu Oyab-siKi iHII Toii, moB’si3aHi 3 KapTkamu Ta/abo ix pekBizuTamu, 0 MOXKYTh NPU3BECTH
J10 3/1iiCHEHHS 3a BiAnoBiHMMU KapTKOBHME paxyHKamMu oneparii, iHiniHoBaHUX 3a IX JOIMOMOTO0 TPETiMU 0cobaMmu,
SK1 HEe MalOTh MPABOBUX MiJICTaB ISl LIbOTO.
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6.6. /[eprkaTei MarOTh IpaBo iHimiroBaTH BuiydeHHS Kaprok 31 CTon-crnucky (3a BUHATKOM BHIIAKIB, KOJIN
BHECEHHs iX 70 CTOI-CIUCKY BiAOyBamocs 3 MiACTaB, BU3HAUCHUX ITyHKTOM 6.5 mux [Ipasum).

6.7. bank mae npaBo Buiy4atu 31 Cton-crincky KapTku, siki Oy BKIFOUEHI A0 LBOTO CITUCKY 3@ iHII[1aTHBOIO
Banky, y Bunankax npunuHeHHs il yMOB 1 00cTaBuH, 1110 00yMOBHIIN BHeceHHs KapTOK 0 IbOTO CITUCKY.

6.8. bank Mae npaBo Bry4artu 31 Ctomn-criucky Kaprku, siki Oyiu BKITFOUEHI 0 LOTO CITUCKY 32 iHII[IaTHBOIO
HepxateniB, y BUNagkax OTPUMAaHHS BIAMOBITHHUX KiomoTaHb JlepkateniB (y ToMy 4Mcii 3a BiACyTHOCTiI y banka
iHpopMalii mpo NpUNUHEHHS il yMOB 1 00cTaBHH, 10 00yMoBMIK BHeceHHs1 KapTok g0 nporo cnucky). [Ipu npomy,
baHk mMae mpaBo 3 BIacCHUX MipKyBaHb Bi]MOBIISITH y 33/I0BOJIEHHI KIIOTIOTaHb JlepskaTeniB mpo BuirydeHHs KapTok 31
Cron-criucky (6e3 nmosicHeHHs [leprkaTensM NpUYIiH TaKuX BiZIMOB).

6.9. Ilpo ininitoBaHHs BHeceHHs i Buiy4eHHs Kaprok no/31 Cton-criucky JlepskaTesni HOBUHHI MOBIAOMIISTH
baHk y mopsnxy, BCTAaHOBJICHOMY YMOBaMH JOroBopy. IIpu 1ipoMy, y BUNaakax BUHUKHEHHS IiJICTaB IJIs1 BHECCHHS
Kaprok no Cromn-cimeky [leprkaTesni 3000B’s13aHi HeTaifHO iHIIFOBATH Taki [ii TUIIXOM MOAaHHS 10 baHKy BiAMOBITHIX
MUCBMOBHX 3as1B 200 13 BUKopucTaHHsIM CHUCTEM AUCTaHLiHOTO 00CIyroByBaHHs, a00 3a 1onoMoror KoHTakT-ueHTpy
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpY). Y BHIAAKaxX 3BEPHEHHs 3 BiAMOBIIHUMH MOBiJOMJICHHSIMH O
Konrakr-nentpy Jepkarem MOBHHHI OTPpUMYBAaTH BiJ omeparopiB KOHTaKT-LIEHTPY peecTpariifHi HOMEpPH CBOiX
nmoBiomiieHs Ta 4yac BHeceHHs Kaprok mo Crom-crimcky. B iHImoOMy pasi, Taki HOBiIOMJIEHHS BBa)XaTHUMYThCA
HEIPUIUHATUMU baHKOM.

6.10. [lep>xaTeni MOXyTh OTPUMYBAaTH iH(pOPMAIIiFO MO0 BHECEHUX 1 BUiTy4eHuX 10/31 Cron-criucky Kaprok
y MOPSAKY, BCTAHOBJIEHOMY YMOBaMH JIOTOBODY.

6.11. Vi aii, mo cTocytoThcs BHeCeHHs 1 Buiy4eHHs KapTok 10/3i Cton-criucky, KitieHTH MOXKYTh BUMHATH
o0 Oyab-skux KapTok (y Tomy uncii BumyIlieHux Ha iM’s JloBipenux oci0), JloBipeHi ocoou — nuie moao Kaproxk,
BUITYIIIEHUX Ha X iM’s1.

7. DBe3neka 31ilicCHeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 MeToro YHEeMOXIJIMBJICHHS 3/IiHCHEeHHS 32 KapTKOBHMMHU paXyHKaMH IUIATIXKHUX ONepalii, iHiiioBaHHX
TpetiMu ocobaMu, SIKi He MArOTh MTPABOBHX MiACTaB M 1[bOT0, baHK BUMHSE yci HEOOXiMHI IS IIHOTO Mii, BU3HAYCH]
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, paBWIaMH IIaTOKHUX cucteM, [lpaBunamu banky 1 YMoBamu norosopy (y Tomy
yncni sugae Kaptku Bukirouno JlepkaTensiM, iX yIOBHOBaKCHUM NPEICTABHUKAM 1 YITOBHOBaKEHUM MPEACTAaBHUKAM
Opranizanii (y pa3si, axmo Kaptku Bumymeni 1o KapTkoBoro paxyHka, BiIKpUTOTO Y MeXaX 3apIuIaTHOTO IPOEKTY),
reHepye i Hagae / Hancumae Jlepxarensm PIN-kogm i OTP-maponi 6e3 mocTymy 1o HUX TpeTix ocib (y Tomy wmcmi
npaiiBHUKiB banky) Tomio).

Bopnouac, ehexTuBHA MiHIMI3allisl pU3UKIB HACTAHHS HErATUBHUX HACII/IKIB (Y TOMY YHCITi PH3HKIB TOHECEHHS
30WTKIB BHACIIJIOK 3/iHCHEHHS 32 KapTKOBUMH paxyHKaMH OIepalliid, iHiiiOBaHUX TPEeTiMH 0co0aMu, SKi He MalOTh
NPaBOBHX MIJICTaB JUIA [IOTO) € MOKJIMBOIO BUKIIIOUHO 32 YMOBH, SIKIIO JlepkaTeni i iX yIOBHOBaXKEHI MPEACTaBHUKH
HaJI)KHAM YWHOM B3a€EMOJIATUMYTh 3 baHkoM y BiAmoBimHiH cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYTh CBOI
3000B’s13aHHS 1 HE MiBUIITYBATUMYTh CBOIMH JisIMH BipOTiJHICTh HACTAHHS BiJ{IIOBiTHUX HACIIiJIKIB.

Jus nmocarHeHHs 3a3HadeHUX wijeil KitieHT 3000B’s3aHU YBaKHO O3HAMOMHUTHCS OCOOMCTO, a TaKOX
o3HariommroBatu JloBipeHHX 0Oci0 i YIIOBHOBa)KEHUX NpeacTaBHUKIB [epxkareniB 3 numu [IpaBunamu (y Tomy ducii
opasy Micisi BHECEHHS IO HUX 3MiH) JUTs HAJIEXKHOTo iX BukoHaHH:. [Ipu nbomy, [lepkaTeni 30008 13aHi:

- mpu orpumanHi Kaprok (okpim LludpoBoi kapTku) mpocTaBisiTi Ha HUX (Ha CHEMiadbHUX CTpiUKax JJis
HiINMKCY) CBOT BIACHOPYYHI MiANHUCH;

- HaJiiHO 30epiraTH i He TepeaaBaT TPETIM ocodam, SKi He MaloTh MPABOBUX MiICTaB I IHOTO (Y TOMY
YHUCIIi y BUMAAKaX TeJleQOHHUX 3BEpHEHb Oynb-sakux ocid g0 [lepxaremniB), cBoi mepcoHanbHi naHi, Kaptkum i ix
pexBizuth, PIN-xomu, Kogu CVV2/CVC2, OTP-napomi, MobinsHi npuctpoi, Jloriau, OcobucTi maposi, CIIoBO-Iapolib,
BKa3aHe y MojiaHii 10 baHky nucbMOBIH 3asiBi, a TAKOXK 1HIII 3aC0O0H 1 BIJOMOCTI, 1110 Jat0Th 3MOT'Y 1HIIIFOBATH OTepartii
3a KapTkoBuMHU paxyHKaMu i3 3acTocyBaHHAM KapTok Ta/abo ix pekBizutiB. HeoOxinHo 3amam’sitaty, mo PIN-koxwm,
Komn CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3ToIOIyBaTH TPETiM ocobaM 3a Oyab-sKuX oOCTaBHH (i KOIH i
napoJiii HIKOJIW He 3aNUTYIOThes KOHTaKT-IIEeHTPOM Ta 1HIIMMHU TpaliiBHUKaMu baHky). [Ipu npoMy, Ui OTpUMaHHS
nepeKasiB KOIITIB BiJl TPETiX 0Ci0 JIOCTATHBO HAIATH TaKUM ocobaM Jsmire Homep KapTkw;

- 3a0e3me4ynTy HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS NOCTYMy 10 CBOiX MOOUIBHUX MPHCTPOIB,
TUTATKHUX 3aCTOCYHKIB, KapTok i1 iX peKBi3UTIB (CTBOPEHHS, TIEPioJMuHy 3MiHY 1 30epiraHHs napoiiB, 010METPUIHUX
IZICHTU(IKATOPIB, YACOBUX 1HTEPBAJIIB OJOKYBaHHS, IHIIUX 3ac00iB ABTEHTH]IKAIIT Ta JOCTYIY);

- 3a0e3meynTd BCTAHOBIECHHS Ha MOOUIBHUX NPUCTPOSX JILEH3IHHOIO AHTUBIPYCHOIO NPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTO
3a0€3MeYeHHS;

- iHimiroBaTu mIaTixkHI onepauii 3a KapTkoBuMHU paxyHKamMH BUKIIOUHO 13 3acTocyBaHHAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUMYLIEHUX Ha iM’s Takux JlepkaTemnmiB (L1 BUMOra CTOCYETbCs, Y ToMy uMcii, KiieHTa, sikuii Moxe
npaBoOMipHO BoJIoaiTH iH(opMariero ipo Kaprtku (i iX pekBi3uTn), BunynieHi Ha im’s JloBipeHux ocid);
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- He JIOIyCKaTH 3acTocyBaHHs KapTok i X pekBi3uTiB, MOOIILHUX MPUCTPOIB 1 INIATIKHUX 3aCTOCYHKIB OYIb-
SIKUMH TPETIMH 0c00aMH, SKi He MafOTh IIPABOBHX IIJCTaB JJIS IIHOTO;

- KOHTPOJIOBATH PyX KOILUTIiB 3a KapTKoBUMH paxyHKaMH Ta MOBIIOMIISTH baHKy Mpo miaTixHi oneparii, mo
He iHinitoBanucs Jlepkatensmu, y HOpsIKY, BU3HAUCHOMY Y MOBaMH JOTOBOPY;

- moBizomiATH baHKy y mopsaKy, BU3HaUeHOMY YMOBaMH JJOTOBOPY, IPO YCi MOIi, 10 MOXKYTh IPU3BECTH
JI0 MiABUILEHHS PU3UKY 3A1licHeHHs 32 KapTKOBHMY paxyHKaMU IUIaTHKHUX ONepallii, iHiiioBaHUX TPETiMH 0cOo0aMHu,
SKi He MaloTh MPAaBOBUX MiACTaB I LBOTO (y TOMY YHCIi, IPO HacTaHHA OyIb-SKHX 3 TOMIH, IO 3TiAHO 3 LUMH
[IpaBmramu BBaskatoThcs BTpaToro KapTok (y Tomy uuci, sixkmo Kaptku BuOynm 3 Bonoginas JlepkareniB y Oyab-sKuit
croci0; sKkmo pekBizuTu KapTok cramm Bimomi Oymb-sSKuM TpeTiM ocobam, sKi He MaloTh IPaBOBUX MMIJCTaB IS I[HOTO;
skio 3 KapTok BUroToBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skimo PIN-koau cranu Bimomi OyIb-SKUM TPETiM
ocobaMm), PO BUHHUKHEHHS IMIJO3PW MIOAO HACTaHHA OyIb-sKOi 13 3a3Ha4eHWX NOfiH, mpo BHOYTTS MOoOILTBHHX
mpucTpoiB 3 BomoniHHA [lepxkareniB y Oymb-skuid croci6 (y TOMy 4HCIi AKIIO iX 3ary0jeHo, BTpadeHO, BUKPAJICHO
Tomo), mpo 3MiHy HomepiB MoOGinpHHX TenedoHiB, Mpo 37iMCHEHHS 1 Mpo cmpobm 37ilicHeHHa 3a KapTkoBummu
paxyHKaMu IUTaTOKHUX Omepaliii i3 3actocyBanHsM KapTok Ta/abo ixX pekBi3uTiB, siki Jepxareni He iHILIIOBaIH, PO
cripoou orpumManHs iHGopmMartii mpo PIN-komu ta/abo Komn CVV2/CVC2, ta/abo OTP-mapoiti, Ta/a6o Jloriau, Ta/abo
Oco0wucTi mapouti, Ta/abo CII0BO-TIapoJIb, BKa3aHe y OJaHii 10 baHky muchMOBIi 3a5B1, TPETIMU 0COOaMH, SKi HE MAIOTh
MIPABOBHUX IMiJICTAB JUISl IIOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTON-CriMcKy y BHIIaKaxX, BU3HaUeHHUX MU [IpaBumamu.

7.2. bank y Mexxax 3aXx0JiB II0JI0 MOHITOPHHTY TUIATKHHX OTIepaIlii i3 3acrocyBaHHsIM KapTok Ta BUSBICHHS
HCHAJIC)KHHUX TIepEKa3iB Mae MpaBo 3BepTatucs 1o JlepkateniB 3acobaMu Tene()OHHOTO 3B 53Ky (Y TOMY YHCHI 3a
Homepamu ix MoOiIbHHMX Tele(OHIB) 3 METOI OTpUMAaHHS JOJATKOBOTO MiJITBEP/UKCHHS, IO IUIATIXHI omepariii
iHiIIHOBaHO 0co0amM, AKi MalOTh JUIA HOTO HeoOXimHi mpaBoBi migctaBu. Ilig yac Takux 3BepHEHb NMPEICTABHUKH
banky Hikonu He 3anuTyroTh y JlepxkareniB pexBizutu Kaprok (y Tomy umcmi momepu Kaptok, ctpok ix mii, Koan
CVV2/CVC2), PIN-kogu ta OTP-maposi (ockinbku Taka iH(opMaIlist € JOCTaTHLOIO IS HIIIFOBAHHS IUIATIHKHUX
orepariiii oo rmepekasis, 3aMUT Takoi iHPopMaIii CBiTIATh PO maxpaichKi aii TPeTix ocio).

7.3. Tlommpenns [epxkartemsmu pexBi3utiB KapTok He3axXWIEeHMMH KaHaJaMH 3B’SI3Ky (Y TOMY 9YHCII TIpU
HIIIFOBaHHI MJIATHKHUX orepaliiii 3a KapTkoBuME paxyHKaMu y Mepexi [HTepHeT) Moke IPU3BECTH 10 3aBOJIOIiHHS
TaKUMHU PEKBI3UTAMHU TPETIMU 0c00aMU, SIKi He MAlOTh IIPABOBUX ITIICTaB IS IIHOTO, Ta, SIK HACIHIOK, /IO TOAAIBIIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHS Komramu KiieHTta. Y 3B’s3ky 3 1uMm, baHk HamonermmBo
pexomenaye Kiienty y Bumaakax HeoOXiIHOCTI 3[iHCHEHHS TUIATKHUX ONepamiil y BKa3aHHUH CIIOCi0 KOPUCTYBATUCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, He CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TakKi IUIaTHKHI omepaii,
a TaKOX BXKMBATH 1HIII 3aX0/IH, BU3HAUeHi My [IpaBunamu.

7.4. Bumoru mojo JOTpUMaHHs Oe3reku 3actocyBaHHs KapTok i iX peKBi3WTIB MOMIMPIOIOTHCS TaKOXK Ha
Kaptku, Baeceni go Cromn-crincky, 1 Ha KapTku, 1is skux npunuHeHa. KilieHT moroKyeThes 3 THM, 11O MiCJIs BHECEHHS
Kaprok 1o Cron-criucKy, NpUNUHEHHS 1X i1 pU3MK HACTaHHS HETaTUBHHUX HACHIIAKIB (y TOMY YHCIIi PH3HKIB IIOHECCHHS
30WTKIB BHACIIJIOK 3/iHCHEHHS 32 KapTkoBUMU paxyHKamH orepariii, iHiiiHoBaHUX TPETiMH 0co0aMu, sSKi He MAIOTh
MIPABOBHUX IMiJICTAB JIJIS IIbOTO) MOKJIAIAEThes Ha JleprkaTeliB 3a onepaliisiMu, iHiiiioBaHuMu 0e3 ABTOpU3aILlii.

7.5. 3 ormagy Ha Te, AKi 3axomu KokHa 31 CTOpiH MOBMHHA BXXHMBATH JJIS IiJiel Oe3neku 3AiHCHEHHS
IUIATDKHUX Onepanii i ynpasiiHHs pu3ukaMu, CTOPOHH HOTOJUKYIOTECS 3 THM, IO 3aCTOCYBaHHS Oy/Ib-SIKUMH TPETIMH
ocobamu KapTok Ta/abo iX pekBi3WTIB, X KO, aHaJOriB, QyOmikaTiB Tomo, PIN-koxis Ta/abo Koxie CVV2/CVC2,
ta/abo OTP-maponis, Ta/abo MoOiTbHUX HpHUCTPOIB, Ta/a00 HomepiB MoOOLNBHUX TelaedoHIB, Ta/ab0 IUIATIKHHUX
3aCTOCYHKiB, Ta/abo JloriHiB, Ta/abo OcoOucTux mapoii, Ta/abo clioBa-apojio, BKa3aHOro y mopaHiii 1o banky
MMUCHMOBI 3a51Bi, 2 TAKOXK 1HIITMX 3aCO0IB 1 BIIOMOCTEM, 110 1al0Th 3MOT'Y iHIIIFOBATH IUIATKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3acTocyBaHHsAM KapTok Ta/a00 iX peKBi3WTiB, 0€3yMOBHO CBIAYUTH MPO TE, IO BIANOBIIHI 3ac00M 1
BiJIOMOCTI CTaJIl JJOCTYITHUMH TaKUM TPETiM 0cO0aM BHACHIIOK il uu Oe3misutbHOCTI lepxkaremis.

CTOpOHHM TakoX MOTOKYIOTHCS 3 THM, L0 Y pa3i BUHUKHEHHS MDX HUMH CIOpiB, Big baHky He moBHHHE
BUMAaratucsi Oy/b-sKe JI0JaTKOBE JOBEACHHS TOrO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkaTeniB Majid MicCIe,
OCKIITbKM 3 MOMEHTY Tepenadi/Hagicianas bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank He mae
3MOTH KOHTPOJIIOBATH Te, SKUM 4YMHOM Jlepkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naposi, Mob6inbHi npuctpoi, Homepu moOinbHHX TeaedoHIB, IUIATIXHI 3acTOCYHKH, JIOTiHH,
Ocobucri mapodi, iHIIi 3ac00H 1 BiZIOMOCTI, IO JIAFOTh 3MOT'Y 1HIIIFOBATH IUTATKHI onepairii 3a KapTkoBUMHU paxyHKaMu
i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3WTIB, 1 320€3MeUyI0Th BUKOHAHHSI CBOTO OOOB’SA3KY IIOJIO HEmepelaBaHHs
Tperim ocobam KapTok i ix pexsizuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napo:iB, MobineHuX npucTtpois, Homepis
MOOLIBHHUX TeJIe(OHIB, IUIATIXKHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CII0OBA-IAPOJIsA, BKA3aHOTO Y MOIaHIl 10
banky nuceMOBii 3asBi, a TaKOX 1HITUX 3aCO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDXKHI oreparii 3a
KapTkoBumu paxyHkami i3 3actocyBanHsM KapTok Ta/abo iX pekBi3uTiB.

7.6. Jlo MoMeHTY oTprMaHHs baHkoM y MOpsIKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(POpMALlii po BTpaTy
MoOibHUX TPUCTPOIB 1 po 3MiHy HomepiB MOOIIbHUX TeNeOHIB pU3MK HACTAHHS Oy Ib-SIKUX HETaTHBHUX HACII/IKIB
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(y ToMy YHCITI PU3MK IOHECEHHS 30MTKIB), MOB’SI3aHMX 3 HamicaaHHsM IHdopmariii Ha HasBHi y banky Homepu
MOOLIBHUX Tele(OHIB, MOKIanaeThes Ha KitienTa.

7.7. ABtopusauiiini JimMiTn

7.7.1. 3 wmeror MiHIMI3amil pM3UKYy 3aiiicHeHHs 3a KapTKoBMMH paxyHKamMul IUTATDKHHX —OTIEpAIliid,
iHiIifoBaHUX TpeTiMHU 0cobamH, SIKi He MaloTh MPAaBOBHX MiJCTaB AJs LOT0, baHk BCTaHOBIIIOE ABTOpHU3aLiliHi JTiMITH
(6e3 HeoOximHOCTI oTpuMaHHsI 3roau KitieHTa Ha BCTAHOBJICHHS TAKUX JIIMITIB).

7.7.2. Iudopmariis mpo BcTaHOBACHI bankomM ABTOpHM3aliiiHiI JIMITH MOXE IOBIIOMIIATHCS MpPU BUAadl
Kaptok, a Takoxx moxe Oyt otpumana JlepxareiasiMu y Oyab-sKUi MOMEHT LUISIXOM NOJAHHS 10 baHKy BiaNOBIAHMX
3anuTiB 200 i3 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABTopu3aIliiiHi TIMITH MOXYTh OyTH 3MIiHEHI:

- bankoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3Miny ABrtopu3aniiinux miMmiTiB bank moBimommsie KiienTa y mopsiaky, BCTaHOBJICHOMY
‘YMoBaMu JOTOBOPY;

- banmxom 3a iHimiatuBoro Kiienta. 3miHy ABropu3ariitHux mimitiB KilieHT MoXke iHIMIIOBAaTH MUISTXOM
nmoaHHs 10 baHKy BiANMOBiIHOT MUCHMOBOT 3asBH 200 13 BUKOprCcTaHHAM CHCTEM TUCTAHIIIMHOTO 00CITyrOByBaHHS, a00
3a gornomororo KoHTakT-1ieHTpy (3 JOTpUMAaHHSAM HOPSIKY, BCTAHOBIEHOTO Y MOBaMH JIOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3aLIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBMME paxyHKaMH IUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX pEeKBi3UTIB € MOKIMBUM BHKIIOYHO Y Me€XaX HOBHX (3MiHEHHX) ABTOPH3AIIHAX
JiMiTiB (Y BUIIAIKaX THMYACOBOTO BHECCHHS 3MiH 10 ABTOPH3aLiHHUX JiMITiB — IPOTATOM IEPiOLy, Ha SIKM BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOM He MarTh TpaBa iHIIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITiB. Y pa3i moTpedu 3MiHA
ABTopu3aniiHux niMiTiB 3a KapTkamu, Bumymennmu Ha imM’s1 JJoBipeHux ocid, KitieHT Mae ocoOucTo iHimitoBaTH Taki
3MiHH Y 3a3HaYCHOMY BHIIE MOPSIKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHMBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKIB TIOHECEHHsI 30MTKIB, BHACIIIOK 3/iHCHEHHS 3a KapTKoBUMH paxyHKamH IUIATKHUX OMepallii, iHilidoBaHUX
TpeTiMHu 0co0aMH, SIKi HE MalOTh MPABOBUX IMIJCTAB IS IIHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301JBIIEHHS KUTBKOCTI Ta/abo
o0csry TaThbKHUX onepariii 3a KaprkoBumu paxyHkamu i3 3actocyBanHsM KapTok Ta/abo iX peKkBi3UTiB) i CKacyBaHHs
TaKUX JIMITIB 3a iHimiatTiBor KitieHTa pU3MK HacTaHHS Oy/b-SKMX HETaTUBHUX HACIAKIB (Y TOMY YHCII PU3MK
MOHECEHHs 30WTKIB), MOB’s3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDXHHUX OIepaii, iHiriiioBaHUX
TpPeTiMH 0CO0aMH, SIKI HE MalOTh MIPABOBUX MIJICTAB JUIS I[bOTO, MOKJIATaeThes Ha KitieHTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOJIM:

- Kaprka BuOyna 3 Bonominns Jlepxkarens y Oyap-sikuii crioci6 (y Tomy uucii, sikmo Kaprtky 3ary6omneno abo
BTpaueHo Jlepxarenem, sikiio KapTkoro 3aBosofina Oyab-ska TpeTs ocoda, sika He Ma€e MPaBOBUX ITiJICTAB JUIS IBOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyab-siKiii TpeTiit 0co0i, sika He Ma€ MPaBOBHX ITIJICTaB JJIS [HOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyO0JIiKaT TOIIO;

- PIN-kop cTaB BitoMuM Oy/ib-sIKili TpeTiit 0c0O0i;

-  MoOinpHUI IPUCTPil, Ha TKOMY BCTAHOBJIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y TOMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiH 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
MPUCTPOEM 3aBOJIOJIiNA OyIb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX IiJICTAB JIJISI I[LOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y ToMmy uwmcmi, sKmo € mizo3pa npo BTpaty Kaprok) [epxaremi
3000B’s13aHi HETailHO iHiLiIoBaTH BHeceHHs Takux Kaprok no CTON-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY 4ucli 1iuMu [IpaBunamu.

7.8.3. Kaprku MoxxyTh OyTH BHTydeHi y Jlepkarenis 3a pe3ynbTaTaMu ABTOpH3AILil.

7.8.4. Jlo momeHTy oTpuMmanHsi bankoM mosinomieHs JlepkaTeniB npo Brpary KapTok pu3uk 30MTKIB Bix
3MIMCHEHHS IIATDKHUX Omepalliid i3 3acToCyBaHHSAM BianoBigHux KapTok Ta/abo iX PEKBI3WUTIB MOKJIAJAETHCS Ha
KitienTa, 3 MOMeHTY OTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmkomyBaHHs 30MTKIB BiJ 3M1HCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pexBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasIBHOCTI HaJIS)KHUX JI0Ka3iB I00 TOT0, 10 iH(dopMarlis npo ix BTpaTy Oyna HagaHa baHKy y mopsiiky, BU3HAa4€HOMY
‘YMoBaMu JI0roBopy.

7.8.5. VY Bunankax BuiyueHHs Kaprok 3i Crom-cmucky 3a iHimiatuBoio [lepxaremiB (y Tomy uHcii 3a
BiZicyTHOCTI y banka iHdopmaii npo npunuHeHHs Aii yMOB i 00cTaBuH, 110 00yMOBHIN BHeceHHs! KapTok 10 Takoro
CIIMCKY) PU3UK HACTAHHS OY/b-SIKUX HEraTUBHHUX HACHIJKIB (Y TOMY YHCI PH3HK IOHECEHHS 30MTKIB), OB’ sI3aHUX 31
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3mificHeHHsAM 3a KapTkoBuME paxyHKaMH IDIATDKHHMX OTEpalliid, iHIMHOBAaHMX TPETIMH 0CO0aMH, sIKi HE MAaloTh
MPaBOBUX ITIJICTAB ISl IBOTO, TTOKIaaaeThes Ha KitienTa.

8. Ockap:xenns onepauiii 3 Kaprkamn

8.1. KiieHT 3000B’s3aHUN pETYSIPHO KOHTPOIIOBATH PyX KOMITIB 3a KapTkoBUMH paxyHKamu ycima
JMOCTYITHUMHU HoMy crocobamu (y TOMy 4HCII 3a gonoMororo CHucTeM AMCTaHIIIHOTO OOCTyroBYBaHHS, IUTATIXHIX
npuctpoi, KonTakt-uentpy; 3a indopmaniero, HagicmaHoro Ha Homepu MoOinbHUX TededoHIB 1 BKIIOUEHOIO 10
copmoBaHux baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOLIO).

8.2. 'V Bumasnkax BusiBieHHs 32 KapTKOBUMU paxyHKaMHU TUTATIKHUX OTeparlii i3 3acrocyBaHHsaM KapToxk, ski
Ha aymKy Kimienrta He iHimiroBammcs JlepkateisimMu, a TaKOXX B IHIMNX HECTAHJAPTHUX CHUTyalisx (HAIPUKIA[, KOIU
Bankomar Buzae rpomri y cymi, o He BiAmoBigae 3aMoBieHil [epikatenem cymi aisi oTpumanHs) KiieHT moBuHeH
HeraiiHO moBigoMyIsTH banky mpo Bimmoimni moxii (y ToMmy dwwcii 3acobamu J(MCTaHIITHOTO OOCIYyTOBYBaHHS) 3
MOJIAJTBIITM TIO/TaHHSAM IMHCHMOBHX 3asB (IIPETEH31#) MPO OCKAPKEHHS TAKUX TUIATUKHHUX OMepaliiil i3 3a3Ha4YeHHIM y
HHUX YCiX Aeraneil omepamild, 0 OCKapKyloThcsl (HoMepiB KapTok, BUAIB MiaTiXHHUX omepamiid, BUIIB IUIaTIHKHHUX
MPUCTPOIB, aipec iX PO3MIIIEHHS TOIO), 0OCTaBHH, 3a SIKMX TUIATLKHI onepanii Oyiau BUKOHAaHI, a TAKOX J0AaBaTH yci
HasBHI JJOKYMEHTH PO TaKi omneparlii (4eKu, KBUTAHIIi{ TOIIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo onepaiii 3a KaprkoBumu
paxyHKaMu TPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3IMCHEHHS TaKUX IUIATOKHUX OIMepalid, MPOBOAUTH MPETEH3IHHY
poOoTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omeparlii, MPOBeAeH] Yepe3 IIaTiKHI MPUCTPOI 1HIIHX
OaHKiB).

8.4. Ctpok nmpoBeneHHst baHKOM IepeBipKU MPaBOMIPHOCTI 3/11HCHEHHS MJIaTiHUX orepaliii 3a KapTkoBumu
paxyHKaMy BU3HAYa€ThCs BIIMOBITHO 10 MPAaBUII IUTATIHKHUX CUCTEM (Moxke TpuBaTH 90 KaleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiJHUX JOKYMEHTIB IJIsi 3MIMCHEHHS TaKOi MEepEeBIPKH, a Yy BHITAJKaX IMPOBEICHHS
MiKHapoaHOTro apOiTpaxy — 180 kaneHmapHUX JHIB 3 MOMEHTY OTpUMaHHA baHkoM yciX HEOOXiTHUX JOKYMEHTIB JUIs
3MIIHCHEHHSI TaKOT TIEPEBIPKH ).

8.5. bank mae mpaBo He BiIIIKOJJOBYBATH KOIITH 3a MpeTeH3isiMu KitieHTa y Oy/1b-sKOMY 3 TAaKUX BHITAIKIB:

- SKIIO MHCHMOBA 3asBa (TPETEeH3is) Ta iHII JOKYMEHTH, HEOOXimHI I 11 po3rmsay, Hamidnum a0 banky
OinbIe Hixk gepe3 30 (TpUALATH) KaJeHIapHUX THIB, HACTYITHUX 3a JIHEM BUKOHAHHS Omepariii;

- AKIIO TUTATXKHA oTeparis iHimiroBanacs 3 BukopuctanasMm PIN-koay ta/abo koxy CVV2/CVC2 ta/abo OTP-
[apoJIo;

- sakio baHk npuitHAB PIlICHHS PO BIAMOBIAHICT MiX COOO0I0 MIAMUCY HA TOKYMEHTaX, IO MiATBEPIKYIOTh
TUTATKHY OTepallito i3 3acrocyBanHsM KapTku ta/abo ii pekBi3uTiB, Ta mianucy Jepxarens y Oyab-sKuX JOKyMEHTaX,
HagaHux 110 banky, abo na KapTii;

- SIKIIO TIATDKHA oTepallis iHilitoBanacs 0e3 GpizudHoro 3acrocyBanns Kaprku;

- sxmo Kiient 30inmpmmB abo ckacyBaB ABTOpHW3alliiiHi JIIMITH Ha NMPOBEACHHS IUIATDKHUX omepamii i3
3actocyBaHHsIM KapTku;

- AKIIO TUTATXHA OTIepallisi IOB’s3aHa 3 MPUMYCOBHM CITHMCAaHHSAM KOIITiB a0o0 iHimioBaHa 6e3 ABTopu3arii
3TiJTHO 3 MPaBWJIAMH IUIATIKHUX CUCTEM, a00 3/iHiCHEHA 3 METOI0 CIUIATH MOaTKiB, 300piB TOIIIO;

- skuo Ha Bumory banky He moBepHyTo KapTKy, 11010 maTiXHUX onepartiil 3a SK0K BUCTABICHO NPETEH3110;

- Ko npoTsaroM 1 (oaHi€l) TOAWHM IMicTs 3MIHCHEHHS TUTATIXKHOI omeparltii, iHiI[iHoBaHOT TPETHOI 0CO00I0,
sKa HE Malla PaBOBUX MijcTaB JJIs bOro, JlepkaTens He moBiioMuB mpo 1e banky (111 yMOBa 3aCTOCOBYETHCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOT, HE3AIEIKHO BiJ] TOTO, UM
OyIyTh BOHH OTPUMaHI i mpounTadi Jlepkarenem);

- sxuo JepskaTenasiMu mopyiieHo 30008’ s13aHHA 3a JloroBopoM, BHACIIIOK YOT0 MJIaTiXHa Oorepais, Ha JyMKY
banky, morna OyTu npoBe/icHa HellpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo BTpaty KapTku ta/abo
MobGinbHor0 IpUCTpOIO, Tpo 3MiHy Homepy MobinsHOrO Tenedony Tompo);

- SKWIO € iHII MiAcTaBH, HependayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/abo MpaBWIaMu IUIATIXHHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. TIlicns mpoBeseHHS JIETalbHOTO aHaJi3y CHTYallii, 0 CKiIajacs, 1 MPOBeIeHHs MPETeH31MHOT poboTH 3
IHIIMMH GaHKaMU (SKILO OCKapKYIOTHCS IJIATIXKHI omepalii, MpoBeAeHi Yepes3 IIaThKHI NpUcTpoi iHmmx O6aHkiB) bank
BYHHSIE JTii BIIMOBITHO /IO pe3yJIbTATIB MPOBEIEHOTO PO3CIIiyBaHHS (30KpeMa, TIOBEPTAE HEMTPaBOMIPHO CIIMCaH] KOIITH
a0o BIIMOBIISIE B 33/I0BOJICHHI nipeTeH3ii KimieHT).

8.7. bank Mae mpaBo (poTe He 3000B’s3aHUI) YXBINTH PillIeHHs Mpo MoBepHeHHs KitieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXHOI ollepalii Ha micTaBl MMCHbMOBOI 3as1BU (TIpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a ONepalli€lo 10 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYEHOTO IMyHKTOM 8.6 1mx [IpaBui 3actocyBaHHS
Kaprok. ¥V Bunaaky taxoro moBepHeHHs KIIi€HT MOTOIXKYETHCS, IO y Pasi, SIKIIO MIiCHs 3aBEpLICHHS 3a3HAYCHOTO
po3ciimyBaHHs Ta 3a foro pe3yibratamu bankom Oye BCTAHOBIIEHO MPABOMIPHICTh CIIMCAHHS KOLITIB 33 OCKapKEHOIO
omepariero (a00 He OyJe BCTAHOBJICHO MPOTHIICKHOI0), cyma noBepHyTux bankoMm KilieHTy BiIIOBIAHO 0 IHOTO
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MMyHKTY KOIITIB BBaKaTUMETHCS 3aboprosanicTio Kimienrta nepen bankowM, 1 y KimienTa BuHHKa€e 30008’ I3aHHS OO il
MTOTAIIEHHS, TOYMHAIOYH 3 JTHS, HACTYITHOTO 3a THeM 3aBepiineHHs barakom poscminysanss. [{um Kimient nopyuae banky,
a bank mMae npaBo 31iCHUTH Ha CBOIO KOPUCTH J{0rOBipHE CIMCaHHS KOWITIB 3 Oyb-IKUX BIAKPUTUX Y BaHKy paxyHKiB
Knienra, Ta Tux, mo OyayTp Biakputi Kmienty y banky y maiOyTHbOMY, y CyMi BKa3aHOi y IIbOMY ITyHKTI
3aboprosanocti Kiienra nepen bankom y mopsinky, BusHadeHoMY JloroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Bukopucranus CJ1O mins CamozaiiHaTHX 0oci0 3 MeToro HamaHHs KimienTy mociyr Ha mifcraBi EnekTpoHHMX
JOKYMEHTIB, a TaKOX 3 METOI0 BUMHEHHS JBOCTOPOHHIX MpaBounHiB Mixk bankom i Kiientom, oOMminy iHpOpMaliero,
BITOMOCTSIMH 1 TTOBiIOMIICHHSIMU, HaAiCTIaHHS JOKYMEHTIB 1 KOMiil JOKYMEHTIB MOXeE 3IIHCHIOBATHCS 3 IEPIIOTO
baHKiBChKOTO 1HS, HAcTymHOro 3a JHEeM odQopmieHHS (MignucaHHs) akTa mpo miakmoueHHs no CHO  mns
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanmauus mOCIHyT, MOB’S3aHUX 3 BUKOHAHHSIM ENEKTPOHHMX JOKYMEHTIB, y TOMY YHCII JIOKYMEHTIB 100
JOpY4eHb 1 po3nopsmkeHs KimienTa, 3anutiB KirienTa mono HagaHHs BUMTUCOK 3a PaxyHkamu, 3aiiicHIoeThest Bankom
3a yMOBHM OTPHUMAaHHS BiAMOBITHMX JOKYMEHTIB y Mexkax OmepaniiiHoro yacy. EneKkTpoHHI JOKYMEHTH, OTpUMaHi
bankowm 3a mormomororo CHO mis CaMmo3aliHATHX 0Ci0 B iHIIHIA Yac, He IPUHMAaIOTHCSI baHKoOM 110 BUKOHAHHS (3 METOIO
BUKOHAHHS Takux ENexTpoHHHX MoKyMeHTiB KilieHT moBHHEH HagicinaTH ix 10 baHKy TOBTOpPHO).

3. Enextponni goxkymenTn, Hamiciani Kiienrom no banky 3a gomomoroto CuHCTeMH AWMCTaHIIHHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBa)KarOThCS TAKMMHU, 110 He HajicnaHi 10 baHKy (3 MeTOI0 BUKOHAHHS TakuX ENEKTpOHHHX TOKyMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4. EnexTpoHHI JOKYMEHTH, Ul BUKOHAHHS SIKMX 3TiJHO 3 IOJIOKEHHSIMH YHMHHOTO 3aKOHOJABCTBA YKpaiHH
BAMaraTuMeThCsl OTpuMaHHs Bif KimieHTa iHIMNX TOKYMEHTIB, MPUHAMAIOTHCS O BUKOHAHHS JIMIIE ITICIs MOJaHHS 10
baHky Takux JOKYMEHTIB.

5. Tepmiam, 0 3aCTOCOBYIOTHCS 32 TEKCTOM IIHOTO PETIIAMEHTY MAalOTh 3HaYCHHSI, BU3HAUEH] IS BiAIOBITHIX
TEPMiHIB MOJIOKEHHAMU J[0oTOBODY.
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JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiinsatux oci6 (mami — Ilponenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BHHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasatux oci0, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnx Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
ynHHEMMHA (y pas3i 3actocyBaHHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkoMm camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIiB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotses EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uizicaocTi Ell Ta BctarnoBieno, mo Ceptudikat kimoda € anHHUM (y pasi 3actocyBanHg BHyTpimusoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena baHkoM i3 3acTOCYBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 10 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyio 3apeecTpoBano odiriitae mosinomienHs Kiienta
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, Ka BBAXKAE, 110 ICHYE Mi03pa, ToBigoMiIeHO iHIry CTOpoHy y MUCHMOBiH (opMi 3 ZOTpUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok doro KHE/III He minTBepmxyBaTuMe yCHilIHICTE TepeBipku BiamosigHoro EIl (y pasi 3acrocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOTOBOPiB)), 3acBimuernx BrytpimniM EIl, Bu3HaHUM cripaBkHIM (IiiiCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOrO 3a0e3MEYeHHs, 0 BHKOPHUCTOBYBAJIOCSA MJIsi MEPEeBipKH
Baytpimaboro EIN, 3 eranoHHuM 3pa3koM (eTanoHHHH 3pa3ok nporpamuoro 3abesnedendss CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAETHCS CHpaBxHIiCTh (aikicHicTh) Brytpimuboro EIl 3a gomomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATU CHPABXKHICTh (JMIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, Y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOPiH Ta, 32 HEOOXiAHOCTI, IHIIMX €KCIIEPTiB 3a MorokeHHs M CTopiH.

Kowmiciss Ha OCHOBI BHUBUYEHHS BIJIIOBITHOrO ENEKTPOHHOTO JOKYMEHTa, BIIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTHU3y Takoro EJEKTpOHHOro [IOKyMeHTa i
Baytpimaboro EI, a Takoxk nepeBipky HanexxHocTi 11boro Baytpimasoro EINT KitienTy Ta YuHHICTB TANKUCY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHMX MaTepianiB, Kowmicis npuiimae
pileHHst po crpaBxHicTh (AikicHicTs) BHyTpimmuboro EIT Ta #oro mop’s3aHICTh 3 BiAMOBIHUME EneKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynprat pobotu Komicii BUKIagarOThest B akTi ekcriepTu3u (Haii — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
ckiageHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AIMCHICTH) BiAMOBiIHOTO ENEKTpOHHOrO JOKyMEHTa, CyTh
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po30ixkHOCTel CTOpIiH, PEKBI3UTH TAKOTO EJEKTPOHHOTO TOKYMEHTA, KU TEPEBIpSIBCS, CITUCOK OCI0, SKi MTPOBOIMITH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha TiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3rogu Oynb-koro 3 wieHiB Komicii 3 pimenasm Kowmicii BiH 3000B’s13aHMIA 3pOOUTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXKJIMBOCTI JOCATTH B3a€EMONPHUHSATHOTO DPE3yNbTaTy, BIAMOBITHHHA CIip MOX IepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIAMOBISETHCS Bl IPUHHATTS 1 pO3rsaAy EJekTpoHHUX HOKYMeHTIB (Y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCS TPOTPAMOIO0 TEpeBIpKH SIK QalblIuBHA a00 TakWi, SKAW HE MITA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBHWIIACS MIPUHHATH Takuii ENeKTpoHHWI NOKyMEHT, Hanae iHmiid CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye Enexktponnmii nqokyment cBoiM Buytpimuim EIl abo Bapyre mmdpye Ta nepenae takuii EnekrponHMid
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
noMuJIoK y misx Takoi CropoHu (BimmpaBHHKAa ENEKTpOHHOTO NOKyMEHTa), mpoleaypa mepenadi EnxekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripuiiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBIA a00 TaKWid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpam mudpyBaHHS Ta TeHepallil KITF049iB MUITXOM HOPIBHSHHS 1X 3 €TAIOHHUMU 3pa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOro JOKyMeHTa € MpaBoMipHOIO;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CropiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0KYIOTHCS, 110 Iporpamue 3ade3neucHHst CJ1O mist Camo3aitHITHX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsITHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, 110 HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEIICHUMU), OCTIOPIOBATHUCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTropoHU MOTOKYIOTBCS, IO TPU PO3MIISAL OyIb-SKUX CIOpIB, M0 MOXYTh BHHUKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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