B ANK

Indopmanis npo bank

[ToBHe HaliMeHYyBaHHS AxIirioHepHE TOBapHCTBO «JlepKaBHHUM €KCITOPTHO-
IMIIOpTHHI OaHK YKpaiHu»

CxopodeHe HalilMEeHyBaHHS AT «YxpekciMOaak»

Kon €IPIIOY 00032112

Micrie3HaxomKeHHs 03150, m. Kuis, Byn. AutonoBuua, 127

KonTtakTHa iHpOopMaris Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

BracHuii BeOcaiit https://www.eximb.com/

EnexTpoHHa moira contact@eximb.com

Indopmanin npo Jginensii Ta 10380411, HagaHi banky

AT «YxpekciMOaHK» YINOBHOBaXCHHUH 3IMCHIOBATH Pi3HI OAaHKIBCHKi Ta iHII (piHAHCOBI MOCIYTH BiAMOBIZHO 10
3akony Ykpainu «I[Ipo 6aHku i 6aHKIBCHKY JiSUTBHICTEY B PaMKaX YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta 0aHKIBCHKOi
ninensii, Buaanoi iomy 7 ceprus 2019 poky. [epenik 103BOIMIB Ta JiIEH31H 32 mocuaaHHsIM: JIineHsii

Bxutouenuit no JlepxkaBHoro peectpy 6ankiB 23.01.1992 mig Ne5

Binomocti npo nocayru banky

bankiBCchKi Ta iHII (DiHAHCOBI ITOCITYTH BIATIOBIAHO IO
3akony Ykpainu «[Ipo 6aHKH 1 0aHKIBCBKY AisUIBHICTBY.
3okpema MOCIYTH 3:
- BigkputrTa Ta oOciayroByBaHHS lloTouHmx
paxyHKiB y HaIliOHAJIbHIH Ta iIHO3EMHIH BATIOTAX;
- Bigkpurts Brnagaux (Jlemo3uTHHX) paxyHKIB,
po3mimeHHss BknamiB y HaioHambHIM Ta
1HO3EMHIH BaJIfOTax;
- BiEKpUTTA Ta oOciyroByBaHHs KapTkoBux
paxyHKiB, BUyck Kaprok;
- HaJaHHA Y CTPOKOBHH MaitHoBui Halim Ceii(is;
- Bigkpurts KpemutHux miHii g0 KaprkoBux
PaxyHKiB;
- BIZKpUTTA Ta OOCIyroByBaHHS MOTOYHHX Ta
OKpeMHX paxyHkiB CaMo3aiHATHM oco0am.
Indopmaniss mpo mepemik OaHKIBCBKUX Ta IHIIMX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.

Buau 6aHKIBCHKUX MOCHIYT, 110 HaJalOThcs baHkoMm
KIIIEHTY

Tapudu Tapudu po3minieHi Ha caiiti banky y BiqnoBimHux
po3ninax cropinku «lIpuBaTHUM KiTieHTaM:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBAHHY/
«I1OTOYHI paxyHKN»

Hamanus v cTpoKOBMI MaHOBHUIT HaiM (OpeHaY)

Ceiidin

Tapud 3a BUDVCK, 0OCIYTOBYBAHHS KAPTOK
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lNimepmocunands Ha iICTOTHI XapaKTEPUCTUKH TMochyT | IcToTHi XxapakTepuctuku Briany «lIpuOyTroBuit
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY) CTPOKOBUIN»

lNnepniocunanHs Ha ICTOTHI XapaKTEPUCTHKHU IMOCIYT 3 | ICTOTHI XapaKTEepUCTUKU NPOAYKTY «KpenuTHa miHis
HaJaHHS CIIO’KUBUOTO KPEAUTY Ta YMOBH iX HaJIaHHS «bonyc»

IcToTHI XApPaAKTCPUCTUKHU MMPOAYKTY ((KDCI[I/ITHa JIHIS
«Hi[{ 3aCTaBy JACIIO3UTY»

IcroTHI XapakrepucTuku npoaykry «KpeaurHa jaiHis
«[linx 3actapy OBAIT»

lNnepnocunanns Ha BebcTOpiHKy banky, ne po3mirieHo
MOPSZIOK 1 MPOLEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX [opsanok i mpoueaypa 3aXUCT NEPCOHANBHUX JaHUX
(BUTAT)

Busnauaetbes JloroBopoM mpo HagaHHS 0aHKIBCHKHX Ta
IHIIMX MOCITYT 3aJI€KHO BiJl BULY TIOCIYT, SIKUMA
Kopuctyethest Kitient, 3okpema mynkrom 17 JloroBopy
«BianosiganeHicTs CTOPIH», @ TAKOXK BIAMOBLIHUMUA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

lNnepniocunanHs Ha TOPSIIOK po3risny bankom

.. 3BepHEHHS I'POMAIIH
3BEpPHEHb KITIE€HTIB

lNneprnocunanus Ha po3aia "3BepHEHHs rpoMazsH'
odimiitHoro InTepHer-npeacraBauiTBa Hamionanenoro | Posnin «3BepHeHHs rpoMajisHy odiltiiHoro [HTepHeT-
0aHKy YKpaiau, e po3MileHo iHpopMaIliio Ipo npesncraBHUITBa HartionanpHOTO 6aHKY YKpaiHu

PO3IIIsiT 3BEpHEHB

Jata HaOpaHHS YMHHOCTI MyOJIIYHOIO TPOMO3HUILIEI0

(othepToro) 25.02.2020

INnepniocunanns Ha BebcTopinKy baHKy, 1€ po3MinieHo
iH(opMaIlito TIPO CUCTEMY TapaHTyBaHHS BKJIA/IiB
¢i3nyHuX 0ci0

Iadbopmaltisg opo cucrTemMy rapaHTyBaHHs BKJIA/IB

(izuvHmX 0Cibd

ITonepenxeHHs

[Migmucanuam my6nigaoi mpomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAYEHI YMOBU HaJaHHS
0aHKIBCHKHX ITOCIYT.

KitieHT MOke BIIMOBUTHUCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIiB KOMYHIKaIlii,
NUISIXOM HarmpaslieHHs 10 baHky MOBiIOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMHu JIoroBopy. [Ipu 1pomy, He
BBKAETHCS PEKIIAMHUMHE MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMAaIis 3 1HIITNUX
MUTaHb, SKa HAJIA€Thesi bankowm 3rifgHo 3 JloroBopom.
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Penaxmis nie 3 15.05.2026.

YMOBHU JOI'OBOPY
PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aj1i — Y MOBH 10r0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvHux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBKi Ta iHIII OCIYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. Lz [Ipomo3utist Moxke OyTH puiiHATA (aKienToBaHa) (Gi3MIHIMH 0COOaMU JTUTIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iiie€i [Ipomosunii koxHa ¢isudHa ocoba 3000B’s3aHa YBa)KHO
03HaOMUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIK1 PEryIIOI0Th OPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepaliif 32 HUMH; BIAKPUTTS KPEAUTHUX JiHiHA, OTPUMAaHHS 1 MIOBEPHEHHSI KPEIUTHUX KOIITIB, CILUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMaHHS BiJIIOBITHUX MTOCIYT, iX BapTICTIO i
TIOPSIKOM OTUIATH, & TAKOXK 31 3r0JjaMu, MiATBEPIKEHHAMH 1 JOPYUSHHSIMH, III0 MICTATBCS B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTS (akuenTtyBaHHs) wiei [Tpomo3umii kokHa (ismyHa ocoba 3000B’A3aHa OJTHOYACHO
noxaartu Ao baHky:

- 3asBy mpo npuearanHs 1o Jorosopy/llponosutii, ckinaneny 3a popmoro, BuzHaueHOr bankom (narmi — 3asiBa
npo npueaHanns) (y BUMIBI MAIEpOBOro abo eNeKTPOHHOTO JOKYMEHTA);

- JIOKYMEHTH 1 BiJOMOCTi, sIKi 3rifjHO 3 BuMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOximui Juis ii
Inentudikanii, Bepudikarii i BuBueHHs, a TakoX BXUTTS baHKOM iHIINMX 3aXO[iB, CIIPSMOBAHUX Ha 3aMoOiraHHs Ta
MPOTHIIIIO Jieramizamii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM IIUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOIO 3HUIIICHHS, Y TOMY YMCIII ONUTYBaJIbHUK 332 (hOPMOIO, BU3HAUCHOIO
bankom (mani — OnmUTYBAILHUK).

VY pasi cknaganHs 3asBU Opo NPUEAHAHHS Y BUMIIAI IAIIEpPOBOTO TOKYMEHTa 3asiBa PO MIPUEIHAHHS BBAXKAETHCS
cxnaneHoo Crtoponamu (HaOyBae YMHHOCTI) Ta JloroBip HaOyBae YMHHOCTI MIC/s MiANMMCAHHS 3asiBH PO MPUETHAHHS
YIIOBHOB&)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHUM npecTaBHUKOM KitieHTa.

3 metoro mianucanHs Kiientom 3asiBu po NpUeAHAHHS Y BUMISAL €IEKTPOHHOTO TIOKYMEHTA (32 BUKITIOUEHHAM
MOJIaHHS 3asiBH 3acO0aMHU JIMCTaHIIWHOTO 00ciayroByBaHHs depe3 Calt banky) baHk 3acobamu JucTaHiiitHOro
00CITyroByBaHHs (3a YMOBH, 1110 TaKa MOXJIMBICTh OOMIHY JOKYMEHTaMH Iepen0adeHa BiIIOBIIHUM YKIaJCHUM MixX
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHoi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy mpo
NpueTHAHHS (32 YMOBH HONEPETHHOI0 HAKJIAJIEHHS Ha 3asiBY PO MPHEAHAHHS KBai(hiKOBaHOTO €IEKTPOHHOTO MiIHCY
(mami — KEII) ynoBHOBakeHOTO IpejcTaBHHKa baHky). B nenp orpumanHs 3asBu npo TNpuenHaHHS Bij baHky,
Krient/ynoBHoBaxkennii nmpeacraBuuk Kiienta nakiangae Ha Hei cBiif KEII Ta noseprae ii B Toi ke aens a0 23:30 rox.
3a KUIBCHKHM 4acoM JI0 baHKy 3a JOOMOTOI0 BKa3aHUX y bOMY ITYHKTi Y MOB JOTOBOPY KaHAJIB 3B’ SI3KY.

Y Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo npueaHaHHs 3 HakigageHuMm Ha Hei KEIT
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kitienra 10 23:30 roj. 3a KHIBCBKMM 4acoM y JieHb 11 HajaicianHsa bankom, bank
B TOH ’Ke JIeHb IiepeBipsie HaknaaeHui Ha 3asaBy npo npueanands KEII Kinienra/ynosaoBaxenoro npeacraBHuka Kiienra
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb M0 Hel (y TOMY YHCII JO YMOB, LITICHOCTI 1 JOCTOBIPHOCTI 3asiBH IPO
npueaHanHs, HakimaneHoro Ha Hei KEII) 3asBa mpo mpueqHaHHS BBaXKA€THCS TOTOMKEHOI0 baHKOM, CKIIaIeHOIo
(yxnagenoro) Croponamu Ta [lorosip € Takum, mo HaOyB YMHHOCTI, B MiATBepKkeHHs Yoro bank nHagcuinae Kiienty
MICbMOBE TIOBIIOMIICHHS PO NOrokeHHs1 bankom 3asBu npo nmpuenHanHs, yKiaaeHHs (HaOyTTa YuHHOCTI) JloroBopy
Ta NPUMIPHUK 3asBU Npo NpHeaHaHHS 3 HaknajaeHuMu Ha Hiit KETT Ctopin He mi3Hile HACTYITHOTO poO0YOTo JHS 3 IaTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

VY Bunanky HeorpumanHsi bankom Bing Kiienta 3asBu npo mnpuennanHs 3 Hakinanenum Ha Hei KEIL
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kiienra no 23:30 roj. 3a KUiBCBKUM 4acoM Y JieHb 11 HajiciaHHs baHkom
ta/abo HasBHOCTI y banka 3ayBaxkeHb a0 Hei, 3asBa Npo NPUETHAHHS BBAKAETHCS HEMOTO/PKEHOK baHKoOM,
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Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOrO KIiTlieHTOM, BBaXKA€ThCS, IO CTOPOHH HE IOCSTIN 3T0JU
o0 ykianeHHs Jlorosopy, a JloroBip BBaxkaeTbes HemiAMHUCaHuM (He ykiaaeHnM) CTOpOHaMH Ta TaKHuM, 1110 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MATBEPKEHH: yoro bank Hajacunae
KiienTy muceMoBe MOBiIOMIICHHS PO HENOToKeHHS baHkoMm 3asBU Mpo NpUEIHAHHS, HEYKIaaeHHs [loroBopy He
MI3HIIIe HACTYITHOTO poO0YOro AHA 3 AaTH OTpuMaHHs bankom 3asBu mpo npreTHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO J0OKyMeHTa CaM0o3aliHATOr0 0c00010, BOHA
nojaetscs 13 HaknaaeHuM Ha Hei KEIT CamozaiinsaToi ocobn/ynoBHOBaxkeHOTO npeacTaBHrKa CamMo3aifHATOT ocoou
3acobamMu AmcTaHIiiHOTO OOCiyroByBaHHs uepe3 Caiit banky. bank, 3a BiACyTHOCTI 3ayBaKe€Hb IO 3asiBH PO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asBM Tipo mpueaHanHA, HaknaaeHoro Ha Hei KEII), a
TaKOK 3a BIJICYTHOCTI ITiZiIcTaB AJIsl BiAMOBH Bix yKiageHHs JloroBopy, Bu3Ha4eHUX 3aKOHOJaBCTBOM Ta/ab0 [IpaBunamu
banky, Haknamae Ha 3asBy mpo npuenHanas KEII ymoBHOBaxkeHOTO mpeacTaBHUKA baHKy. Y TakoMmy BHIagKy 3asBa
PO TIPUETHAHHS BBAXKAETHCS MOTOKEHOI0 bankoMm, ckiaaeHoro (ykinaneHotw) Croponamu ta Jloroip Takum, mo HaOyB
ynHHOCTi. bank Hazacunae Kiienty moBimomiieHHs mpo moromkeHHs bankom 3asBu mpo NpUENHAHHSA, YKIIaIEHHS
HoroBopy Ta npumipHuk 3asiBu npo npuenHaHHs 3 HaknaaeHumu Ha Hiit KEII Cropin 3a momomororo 3aco0iB
eJeKTPOoHHOI oty (e-mail).

Hanexxuum miarBepmkeHHsM HagicianHsa bankom Kiienty 3asBu npo npuemHaHHS € BIZOMOCTI PO IIe, IO
30epiraroThcs y banky (3 iHopMalii€ero 11040 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM 4YmHHOCTI, BimmoBimHa ¢izmuHa ocoba HaOyBae cratycy Kimienra, a yci
YMoBH 1oroBopy (y TOMY YHCIIi BU3HAYCHUH HUMH MTOPAIOK HamaHHI bankom mociyr KitieHTy, X BapTIiCTh i MOPAI0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU /10 BHKOHaHHs bankom i KiientoM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
3roJiv, MiATBEP/PKCHHS 1 IOPYUYCHHSI, 0 MICTATHCS B YMOBaX JOrOBOPY, BBaXKAIOThCS TaKMMH, 1[0 HaJaHi 0COOUCTO
Kiieatom banky (BHachiok npuiHATTS (akuenTyBaHHs ) HUM I1i€i [Ipomo3urii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOUHW JOAATKU 10 HUX Ta 1HII HEBil €MHI 1X 4acTHHM),
3asBU PO MPUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCTYT, ckianeHnx KirieHToM BigmoBiAHO 10
YMOB 0TOBOpPY Ta OT0/PKeHNX baHKoM (i3 3aIOBHEHHSIM y TaKuX 3asBax po3ailiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a miamucoM ymOBHOBaXEHOTO TpeacTaBHUKA baHKy, CKpIIIEHOTO BiIOMTKOM medyaTku baHky (mis 3asB y
BUTJISIII TIATIEPOBOTO JTIOKYMEHTa). Yci 3MiHH 0 YMOB JJOTOBOPY, BHECEHI 10 HUX Y MOPSIKY, BH3HAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBil eMHMMHU YacTHHaMU JloroBopy, 000B’13K0BUMH 110 BUKOHaHHS bankoM i KitieaToM, 3 MOMEHTY
HaOyTTs TAKMMH 3MiHAMH YAHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCs KOxKeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCcsl Mice3HaxomkeHHs banky: 03150, m. Kwui, Bym.
Anrtonosuua, 127.

2. BuzHaueHHsI TepMiHiB

2.1. TepmiHH, 110 BUKOPHCTOBYIOTHCS B YMOBAX JJOTOBOPY, MAIOTh TaKe 3HAUCHHS:

2.1.1. ABTopu3auisi — npoleaypa noropkeHHs bankom nmposeeHHs onepariii i3 3actrocyBanHsaM Kaptku ta/abo
il peKkBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelneHHs orepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliliHI JIIMITH BCTAHOBIIIOKOTHCS 10710 KOKHOT KapTku 1 CKIafaloThes 13 3arajibHOT
CYMH Ta KUJIBKOCTI Oniepaliii, ki J03BOJSAEThCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpoTAroM MeBHOTO Mepiory
yacy (100w, MicsIis), a TaKOX i3 00OMeXeHbh Ha BUKOHAHHS MIEBHUX BUJIIB OIIEpalliil i3 3acTOCYBaHHAM Takoi KapTku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oyb-sKa 3 0aHKIBCHKHX Ta 1HIIWX MOCTyT/Aii baHKy, sKa 3aMoBJIeHa
KiienToM Ta Hamaerhcs bankom Kiienty, Ha migcrasi JJoroBopy BiAIOBiIHO 10 YMOB 3aKOHO/ABCTBA, OAHKIBCHKOT
Jinensii banky, 10 SKUX, 30KpeMa, HaJIeKUTh (ajIe He BUKJIFOUHO) MOCIYTH, repeadadeHi . 1.3 YMoB gorosopy.

2.1.4. BiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHWX METOJIB 1 3acO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHUX Ha 11 (Pi310I0TIYHIN Ta TIOBETIHKOBIH XapaKTEePHUCTHII], 0 BUKOPUCTOBYIOThCS Y MOOITBHUX MPHCTPOSIX (Y
tomy uucii «Touch ID» Ta nomiOHi — ckaHep BinOUTKiB nanbis (-iB), «Face ID» Ta momiOHi — ckaHep 001MYYst OCOOH).

2.1.5. Bepudikauisi — 3ax01u, 1O BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MATBEPIKEHHS) HAJIEKHOCTI
BiINOBiHINA 0c00i oTpuMaHux baHkoM ieHTH(IKaIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO Jar0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHediliapHUX BIaCHUKIB UM X BIJICYTHICTb, Y TOMY YHUCIIi, BilcoBepHDiKaIlis.

2.1.6. BuBuenHs — npoiiec otpuManHs bankom mij yac ineHTudikamii Ta/adbo B mporieci HagaHHS baHKiBCbKIX
nociyr indopmanii moxo ¢GpiHaHCOBOTO cTaHy 0cOOM Ta 3MICTy MOro MisSUIbHOCTI; MPOBEICHHS OLIHKH (DiHAHCOBOI'O
CTaHy 0co0u; BU3HAUEHHS HAJICKHOCTI 0c00M abo 11 IpeIcTaBHUKA /10 HAIlIOHAIBHUX a00 1IHO3EMHUX MYOJIIYHHUX JTis4iB,
JISIYiB, 110 BUKOHYIOTH MONITHYHI (QYHKIT B MXKHApPOJIHUX OpTraHi3allisx, abo MOB’si3aHUX 3 HUMH 0cCi0; 3’sCyBaHHS
MiCIIsl IPOKMBaHHA 0coO0M abo Micus ii mepeOyBaHHs YM Micusg THMYacoBoOro ii mepeOyBaHHs B YKpaiHi (yCiX ZaHUX
IIOJI0 aapecy MicCls MpoXUBaHHs (repeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOsacti), palioHy, MiCTa, ceja, CEJIHINa),
ByJHIIi (TIPOBYIIKY), HOMepa Oy[iBii (KOpIrycy), HoMepa KBapTHPH).

2.1.7. ButpaTHa cymMa — rpaHu4YHa cyMma KOIUTIB, IO AocTymHa JlepskaTensiM U iHILiIOBaHHS IUIATIKHMX
omepauiif i3 3acrocyBanusiM Kaprok. s koxxHoro 3 KapTkoBux paxyHKiB po3Mip ButpatHoi cymu BHU3HA4aeThCs, SIK
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CyMa 3aJIUIIKy KOINTIB HAa TAKOMY paxyHKy Ta CyMa YCIIIITHO aBTOPHU30BAaHUX IUIATIKHUX OIepalliii i3 3apaxyBaHHS
KOIITIB HA TAaKWH PaxyHOK 1 po3Mipy HEBUKOpHUCTaHOI yacTuHH JIiMiTy (y pasi, SKIIO CTOCOBHO BiIIOBIIHOTO paxyHKa
BigkpuTo KpenutHy miHil0) 32 MiHyCOM CyMH YCHIIIHO aBTOPHM30BaHMX IUIATDKHUX OMEpaliil i3 CIHMCaHHS KOILTIB 3
TaKOr0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKY 3a IUIATDKHHMH OIEpalisiMd, CyMHU
HapaxOBaHUX MPOIIEHTIB 3a KopucTyBaHHSI Kpeawrom (y pasi, SIKIIO CTOCOBHO BiTIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpenutny ninito), HakonnayBanbHoi cymu «Moi 3a011apKeHHSD» Ta KOIITIB, IKUMU KITIEHT He MOXe pO3NOpsIKaTUCs 3
NPUYYH, BU3HAYCHNX 3aKOHOJABCTBOM, IIPAaBUIIAMH IUIATIKHOT CUCTEMH 1 YMOBaMHU I0roBOpY (Y TOMY YHMCIIi KOIITIB, Ha
SIKi HAaKJIaICHO aperT, ab0 BUKOPUCTAHHS SKUX 0OMEXEHO BIAIOBIIHO 10 3aKOHOAABCTBA).

2.1.8. Bkjiax — KOIITH B TOTIBKOBii a00 0e3roTiBKOBIi Gopmi y BaaroTi YKpainu a00 B iHO3EMHIH BaJIIOTI, SIKI
3ajydeHi OaHKOM Bija BkIanHuWKa (a0o sKi HAAIWIIIM Ui BKJIAJHUKA) HA YMOBax JOTOBOPY OaHKIBCBKOTO PaxyHKY,
0aHKIBCHKOTO BKJIAMy (IETIO3UTY), BKIFOUYAIOYH HAPaXOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.9. Bkaag ma Bumory — Bkmag 3 mpaBoM oTpumanHs KilieHTOM KOIITIB Ha Tepiry HOTo BUMOTY abo
3IIHCHEHHS TepeKasy 3a posnopsypkeHHsaM Kiienra.

2.1.10. Buyrpimniii EIl — Enexrtponnuii minnuc, sikuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
inmeHTH(diKario Ta eNeKTPOHHI TOBIpYi MOCIYyTH» € YAOCKOHAIIEHUM €JIeKTPOHHUM MiamucoM. 3acobu BHyTpimmHbEOro
EII HagaroThest Ta cynpoBomkyioThes bankom (LleaTpom ceprudikarii xmodiB banky 3rigHo 3 Permamentom poboTu
Llentpa ceprudikamii karouiB banky).

2.1.11. I'peiic-mepion — nepion 3 matu HagaHHI KpenuTy (BUKIIOYHO BHACIHIIOK 3AiHCHEHHS 0€3TOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBelbHO-CepBiCHIA Mepexi i3 3actocyBanHsM Kaptku) mo 20 (mBaamsroro) ymcna
(BKJIFOUHO) MicsIIls, HACTYITHOTO 3a MicsleM, y sikoMy BifOynocsi Take HazaHHs Kpenuty. /s KOKHOTO BUMAnKy
BiZINOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.12. I'pomioBe 3a0e3nme4eHHs — CyMa TPOIIOBHX KOIITIB, AKy Ma€ crutaTuTu KitieHT 3 MeToro 3a0e3meyeHHs
BUKOHAHHS CBOT'O 3000B’si3aHHS IoA0 mepenaHHs (moBepHeHHs) banky Celida Ta KJIrO4YiB BiJl HROTO Y PO3MIpi,
BU3HAUYEHOMY BiAMoOBiAHUME Tapudamu.

2.1.13. /leGeToBa mJaTiskHA cXxeMa - TIOPSIOK 0OCITyTrOBYBaHHS PaxyHKY, 3T1THO 3 SKUM IDIATKHI Omepariii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKaX 3amuinKy kKomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.14. JleGeToBO-KpeIMTHA MJIATI;KHA cXeMa — MOPSI0K 00CTYroByBaHHS PaxyHKY, 3T1IHO 3 SIKAM IJIaTiXHI
omepariii 3 BUKOprucTaHHsIM KapTku 3MiHCHIOIOTECS Yy MeXax 3aluinKy KomTiB Ha KapTkoBoMmy paxyHKy, a y pasi ix
BiJICYTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEICHHS OIepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.15. Jlenna mnpoueHTHA CTaBKa - 3arajbHi BUTPATH 3a CHOXHBYMM KPEOUTOM 32 KOXHHUH JI€Hb
KopucTyBaHHs1 Kpenutom, BUpakeHi y MPOLEHTAx BiJl 3aralbHOro po3Mmipy BcTaHoBieHoro Kpemuty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.16. Jleno3uTHHMii MPOAYKT — 3aTBEp/KEHA YIIOBHOBAKECHUM KOJIETiaIbHUM OpraHoM BaHKy CyKYIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKUX baHk 3iHCHIOE BKJIAIHI (eMO3uTHI) omnepaiii y pamkax JloroBopy.
[lepenik [leno3uTHUX NPOIYKTIB Ta iXHI XapaKTEPUCTHKH /IapaMeTpH ONpWIIOIHIOITHCS Ha CaiiTi banky Ta nocriitHo
OHOBIIIOIOTHCS BiIIOBIZTHO 10 PUHKOBHUX YMOB.

2.1.17. Jleno3uTHUH paxXyHOK — BKJIaJHHUH (JETIO3UTHUHN ) PaxyHOK, SIKUH BiTKpUBa€ThCss baHKOM Ha miJIcTaBi
BianoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 00CIyroBy€eThCs Ha yMOBax, BU3Ha4YCHUX MM J(oroBopom.

2.1.18. JlepxaTtean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IiJcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIFOBaHHS oOmepaiid 3a BianoBigHUM KapTkoBUM paXyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJABCTBOM, NpPAaBWJIAMH IUIATDKHHUX cUCTeM 1 YMoBamu norosopy. Ilim tepminom «/lepkatens» (B OmHUHI)
MaeThcs Ha yBasi BignosigHo KitienT abo JloBipeHa ocoba, mix TepMiHoM «Jleprkarteni» (y MHOXKHHI) MarOThCS Ha yBa3i
Kiienr i yci [loBipeHi ocoOwu.

2.1.19. Iucranuiiine o6cayroByBanHs — HajanHs KiieHTy Bu3HaueHHX J[OroBOpOM IMOCIYT, Y TOMY YHCIi
110710 10TO pPO3paxyHKOBOro 00CIyroByBaHHA Ta iHPOPMyBaHHS 3 MUTaHb, 0 CTOCYIOThCS MPpaBoBiAHOCHH CTOpIH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BH3HA4YEeHUX J[OrOBOPOM JUCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.20. JoBipena oco6a — ¢diznyna ocoda, sika Ha 3aKOHHUX TiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, 1i1st iHinitoBaHHS orepanii 3a BianoBiaiHuM KapTKoBHM paxyHKOM Ta BUMHEHHS 1HIIHX
JIif, BU3HAUYECHUX 3aKOHOAaBCTBOM, ITPABHJIAMH ILIATIKHUX CUCTEM 1 YMOBaMH J0roBOpY, Bix iMeHi KiienTa.

2.1.21. JloroBip 3acTaBM — JIOTOBip 3acTaBH, YKIQJCHUI 3 MeTOIO 3a0e3leveHHs] BUKOHAHHS 3000B’s3aHb
Kirienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmerom 3actaBu 3a akuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoOro paxyHka.

2.1.22. JloroBip mopyKH — JIOTOBIp MOPYKH, yKiaaeHui Mixk bankom i Opranizaii€ro, 3 SIKOK pealizoBaHO
3apniaTHUR NPOEKT, 3 METOI 3ale3neueHHs BUKOHAaHHS 3000B’s3aHb KiieHTa — mpauiBHuka wiei Opranizamii 3a
Kpenurom.

2.1.23. JloroipHe cnimcaHHs — iHinifoBane KIieHTOM HUISIXOM YKJIaJ€HHS OKPEMOTI0 JI0roBopy Mixk baHkom
ta KiientoM, y Tomy umcii JloroBopy, sikuii MicTUTh BiamoBinHy(-1) ruiatikny(-1) iHcTpykuiro(-1) Kiienra, crimcansst
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bankom xomriB (pa3oBe abo HeoOMeXeHy KiTbKICTh pa3iB) 3 BIAMOBIMHUX paxyHKiB KirieHTa Ha paxyHku Kiienra abo
IHITAX OTPUMYBAYIB Y MTOPSIIKY, BA3HAUYCHOMY Y TaKOMY OKpeMoMYy oroBopi Mixk barkom ta Kimieatom a6o B Jlorosopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKkpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3roj] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKOMy
CIHMCaHHIO.

2.1.24. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B skoMy 3adikcoBaHa y BHIIISII CIEKTPOHHUX
JaHWX, BKIIOYa0Yl 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MPAaBUIIaMH MJIATHKHUX cucTeM, llpaBunamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTBCS, Y TOMY YHCII, U1 0OMiHy iH(OpMai€ro i
posnopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk bankowm 1 Kiiearamu ipu o6ciryroByBanHi bankom
KitienTa y pamkax [{orosopy. EnekTpoHHI JOKYMEHTH 32 CBOIM NMPABOBHM CTaTyCOM HPUPIBHIOIOTHCS 0 JOKYMEHTIB,
ctBopenux bankowm i Kitienramu BiamoBigHo ocoducto. o EnekTpoHHUX JOKYMEHTIB, CTBOpeHUX KiieHtamu, moBHHHI
nmonaBaTucs ix ENexTpoHHI mignmucw y BUIMAAKaX, KOMW II€ HEOOXiIHO 3TiAHO 3 MpaBWIAMH IUIATIKHUX CHCTEM,
IIpaBwiamu banky i YMoBamu JOTOBODY.

2.1.25. Eaexrponnuii nignuc (EIT) — enexTpoHHi JaHi, sKi 10JAIOTHCS MiANUCYBaYeM JI0 IHIINX €IeKTPOHHUX
JaHuX a0o JIOTIYHO 3 HUMU MOB’A3YI0ThCS 1 BAKOPUCTOBYIOThCS HUM SsIK Tiamnuc, B T.4. KEII, yzockoHaneHi e1ekTpoHHi
mignucn. Y paMkax JloroBopy MOXYyTh 3aCTOCOBYBATHCS MPOCTI eneKTpoHHI miamucu (y tomy uuciai OTP-maponi,
Oco6wucTi mapoui, PIN-xomn, Koan mBraKoro 7ocTyIry Ta eeKTpOHHI JaHi, CTBOPEHI Ipy 3acTocyBaHHi biomerpii), ski
HiANSATaI0Th BUKOPUCTAHHIO 3T1THO 3 IPaBUIIaMU TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 1oroBopy, a TaKox
BayTpinmHiit Ta 30BHIIIHIA €TEKTPOHHI i AITHCH.

2.1.26. 3a6oproBanicTs 3a /loroBopom - 3abopropanicTs niepen bankom 3a [Imati>KHIMH TOBiJOMIICHHIMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3abopromanicTe 3a Kpemurom i
NPOIIEHTaMH 32 KOpUCTyBaHHs KpeanToMm, 3a00proBaHicTh 3 BiIIKOAYBaHHS BUTPAT, TOHECEHUX baHKOM (301IbIICHNX
Ha cymy IIJIB), 3i crutatn mtpaduaux cankmiid (mtpadiB i meHi) Ta yciX IHIMX IUIATEXiB, BUZHAYCHUX YMOBAMH
JOTOBOPY.

2.1.27. 3ak0HOAABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.28. 3axumieHuii Hociii Ka04Ya — HamiitHWA 3aci® ctBopeHHs BHyTpimmbporo Ell, mo npusHavyeHnit s
30epiranHsi 0COOMCTOrO KIItoYa Ta Mae BOYIOBaHi amapaTHO-TIPOTPaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMUCAHUX
Ha HBOTO JIaHUX BiJ HECAHKI[IOHOBAHOI'O JIOCTYILY, BiJi 0€3MOCEPEIHHOI0 O3HAMOMIICHHS 13 3HAUCHHSIM IapaMeTpiB
0COOHCTOTO KIFOYa Ta BijJ 1X KOIiFOBaHHA (JOCTYI /IO TAKOTO KITF0Ya 3a0e3MedyeThCcsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro KiieHrom).

2.1.29. 3asBa npo HaganHsa BaHkiBcbKkoi mociayrm - mianucanuii KiieHTOM NUCBMOBUH (Y TOMY YHCIIi
eJIIEKTPOHHUHN ) JOKYMEHT, Y 3aTBepkeHiit bankom dopwmi, mo nogaerses Kiienrom banky B mopsiaky, nepeadadeHOMY
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.30. 3asBa npo BinmMoBYy Bin orpumanns BaHkiBebkoi mocayru - mignucanuit KimieaTom nuceMosuii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeadadeHoMy JloroBopom Aist ijiei BiAMOBH BiJ OTpUMaHHs BaHKiBCHKOT MOCTYTH 3 MPOIIO3HLI€I0 PO JOCTPOKOBE
po3zipBanHs JloroBopy B YacTHHI OTpUMAaHHS BiINOBiHOT baHkiBcbKOT mocnyru. € HeBiJl’eMHOIO 4acTHHOO JloroBopy.

2.1.31. 3apniaTHuii mnpoeKT — TmpaBoOBiZHOCHMHM MK bankom 1 Opranizami€eto, $Ki CTOCYIOThCA
po3paxyHKoBoOro oocimyroByBanHs OpraHizanii 1040 3apaxyBaHHs Ha NOTOYHI (KapTKOBi) paxyHKH, BiIKpuTi y baHky,
KOIIITIB, 110 HaaidnuIK Bijg OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOOITHOI IUIaTH,
CTUNCH/II Ta IHIIMX BHUIUIAT, BU3HAYCHMX 3aKOHOJABCTBOM. 3apIUIAaTHUH NPOSKT PEATi30BYEThCS Yy paMKax
BiJIIIOBITHOTO JIOTOBOPY, YKIaJeHOTro Mixk bankom i Opranizariero.

2.1.32. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMiHHi 3akoHy Yxkpainu «lIpo enexkTpoHHY
IZICHTU(]IKAII0 Ta €JIeKTPOHHI JOBIipUi MOCIYTH» € KBali()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YIOCKOHAICHUM
esleKTpoHHUM TianucoM. 3acoOu 3oHimHboro EIl HamaroThCs Ta CynpoBOMXKYIOTHCS KBali(iKOBaHUM HagaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.33. InenTudikauiss — 3ax0/au, 110 BKXKUBAIOTHCS baHKOM /1J11 BCTAHOBJICHHS! OCOOM IIJIIXOM OTpUMAaHHS il
ineHTH(DIKAIIHHUX TaHUX.

2.1.34. IntepHer-0ankiHr — Cucrema IUCTaHIIMHOTO 0OCITyrOBYBaHHs, sIKa 3a JIOIIOMOI0I0 MepexKi [HTepHeT
nososisie banky HamaBaTu KilieHTY MOCIyrd moJ0 po3paxyHKOBOrO Ta iH(opMamiiiHOro Horo oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXKIIMBOCTEH Takoi CHCTEMH) 3a YMOBH peecTpaiii Jlepikarenst sk KOpHCTyBada TakKoi
CHCTEMH 1 Mojayploi ycmimHoi Horo ApreHTH(ikanii baHKOM mpH KOXXHOMY BXOIi A0 HEl 3 METOI0 OTpUMAaHHS
BiJIMIOBIAHUX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHkiHTy po3MintyeTbest Ha Caiiti banky.

2.1.35. KaprkoBuii paxyHok (KapTtpaxyHok) — nmotounuii paxyHok Kiienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHILIIOBAaHHA IUIATDKHUX ONepaliid 3a TaKMM PaxyHKOM 3a noromoror Kaprok Ta/abo ix
PEKBI3HTIB).

2.1.36. Knient — QiszuuHa ocoba, sika ykmana Jlorosip 3 baHKOM NUISXOM NPUAHATTA (aKUEHTyBaHHS)
[Iponosunii banky, B Tomy uncni Camo3aiiHsiTa ocoda.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 0027600/%-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ l“ | ID nok. 2935662


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

2.1.37. KHEJAIlI — ocoba, sika y pO3yMiHHI IIOJIO)KEHb 3aKOHOIABCTBA € KBali(piKOBaHUM HajaBaueM
€JIEKTPOHHUX JJOBIPYUX IIOCIYT.

2.1.38. Koa CVV2/CVC2 — Tpu3HauHUI KOJ NEepEeBipKH CIIPaBKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o nosimomnenuii Knienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS SIK 3aXMCHUI €l1eMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPHCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO0 BHKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.39. Kox mBuakoro goctrymy — Habip mudp, mo crBopenmii [lepikaTeneM 3 METOI0 BHUKOPUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS ia ABreHTH(dikamii [epxkatens y miii CucrteMi AHCTaHIIHOTO
00CITyroByBaHHS.

2.1.40. KoMmieKT KJIKHYiB - JBa 1ICHTUYHI KIIIOYi, SKUMHU 3TiHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Cetida
Ta siKi BugaroThes Kitienty Ha ctpok openan Ceiida

2.1.41. KoHTaKT-UEHTP — CTPYKTYpHHI mifipo3ain baHky abo okpemi YIOBHOBaXKCHI MPalliBHUKU baHKy, sKi
3nifcHo0Th ucranuiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJIbTaliiiHy miaTpuMmKy KitientiB 3
MUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCBKMX MOCIYT, 38 TUCTAHIIHUMU iX 3BEpHEHHSMH, Y TOMY YUCIIi y YaCTHHI
OTPHUMAaHHS BiAIMOBIIHAX 3aITHUTIiB/TIOBIIOMIICHD 1 BYKHTTS MOYKIIMBHX 3aXOIiB 3 iX 00pOOKH.

2.1.42. Kpeaut — TpomioBi KOIITH, 10 HanawThes bankom KimieHTy y THMUacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax Jlororopy 1a/abo BiJMOBITHUX OKPEMUX JIOTOBOPIB 010 3MIHCHEHHS
KPEAWTHUX ofeparii, yknaaeHnnx Mix bankom i KiienTrom. YMoBH HamaHHS Ta oBepHeHHS KpennTy BU3HAYAIOTHCA
1uM J{oroBOpOM i BiZITIOBITHUMHE OTOBOPaMH, yKiIaaeHnMu Mix bankowm i Kirieatom.

2.1.43. KpeautHa Jjinisn — ¢opma Haganus Kpemuty, 3a ymoBamu sIKOi Ticisi MOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHuX KilieHTy KpenIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiAOBiIHOT 3asBU
po HajaHHSA baHKIBCHKOI IMOCITyTH Toanbiie KpeauTyBanHs KirieHTa y Mexxax HeBHKopHCcTaHOi yacTuHH JlimiTy (63
MPOBENICHHS JOJATKOBUX CIIELiabHUX MEperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, Yroa
TOILO MPO IIe) Ta Y Mexkax CTpoKy aii KpemuTHoi JiHii, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HamaHHs baHKiBChKOT
nocnyru. KpeauTHa JiHis € BiTHOBIIOBAHOIO.

2.1.44. KpenutHuii MPOAYKT — 3aTBep/PKEHA YIIOBHOBAXXEHHM KOJETiaTbHAM OpPTaHOM baHKy CyKyITHICTBh
CTaHJApTH30BaHUX MapaMeTpiB i yMOB, Ha sIKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(MOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITHCA Ha CaiiTi banky BilMOBiIHO Ta B MeXaX, BU3HAYCHUX BUMOTaMH 3aKOHOABCBTA.

2.1.45. JlimiT — MakcuMasbHa cyMa KOIITIB, y Mexax sikoi KimieHT Mae MoxuBicTh oTpumyBatu Kpeaur. [Ipu
IbOMY HEBHKOPHUCTAHOIO 4YacTWHOI JIiMITy BBa)Ka€Thbesl PI3HHLS MiXK Ail0o4MM po3MipoM JIiMiTy 1 HemorameHoo
3abopro.anicTio 32 Kpenutom.

2.1.46. Jlorin — yHikajnbHe peecTpallifine iM’s, 1o cTBopeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Oco6uctum naposnem Jlorinom 3 Metoro ABtreHTrdikanii Jepxkarens y Cucremax AUCTaHIIHHOTO 0OCITYTOBYBaHHS.

2.1.47. MaiiHo — 1OKyMEHTH, I'POLIOBI KOUITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.48. MiniMmanpHU# NJIATiK — yacTHHA CTPOKOBOI 3a0oproeanocTi 3a Kpennrtom, sky Kiient 30008’ s13aHuit
noramrat banky He miznime 20 (aBaauaToro) yrcia (BKIFOYHO) KOKHOTO MICSIIS, IIOYMHAIOYH 3 MiCAILS, HACTYITHOTO
3a MicsaneM Binkputts KpenurtHoi minHii no KaprkoBoro paxyHka (3 ypaxyBaHHSM iHpopMarii mpo po3Mmip Takoro
IUIaTEeXXy y TPOLIOBOMY BHpa3i, HajaicinaHoi bankom KiieHty).

2.1.49. MuTTeBHii KPeIUTOBUI MepeKas - MIaThKHA onepallis 3 paxyHky KiieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY MPUHHSTTS TUIATIXKHOI IHCTPYKIIII 3 iHII[IFOBaHHS IUIATKHOI oneparlii B Oy/1b-
AKY 3 24 TOAUH OYIbh-SIKOTO KaJeHIAPHOTO JTHS 3 ypaXyBaHHSIM TeXHIYHUX 00MexeHb MoOiTbHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBJIEHUX 3aKOHO1aBCTBOM Ta [IpaBunamu banky

2.1.50. Modinbumii dankinr — CucreMa TUCTaHIIMHOTO OOCITYTOBYBaHHS, sSIKa 32 JIOTIOMOTOO TUIATIXHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOro B MoOiIbHOMY MPUCTPOT, SIKMI HpaLo€e il onepamiiHo0
cucremoro i0S abo Android) nosposisie banky HamaBatu KiieHTy rumatikai mociyrd Ta iHbopMaliio moao Horo
oOciayroByBaHHs (Y Mexax (YHKI[IOHAJIBHMX MOXKJIMBOCTEH TaKOl CHCTEMH) 3a yMOBHU peectpaiiii Jepxarens sk
KOPUCTYBaua TaKol CUCTEMH 1 MOJAIIBIIO] YCTIIIHOT Horo aBTeHTU]iKanii baHkoM npu KoHOMY BXOJli 10 Hel 3 METOIO
OTPUMAaHHSI BiJIIOBIIHAX TOCITYT.

2.1.51. ModinbHi naare:xi — raTikHi onepaiii, M0 3IHCHIOIThCs JlepkarensMu 3 BAKOpUCTaHHSM TOKeHiB,
30kpemMa, 3a TexHonorieto NFC Ta/abo B mepexi IHTepHeT Ha BeO-caiiTax TOProBLiB, IO HiATPUMYIOTh (DYHKIIiIO
NpUAMaHHS MJIaTeXIB 3 BUKOPUCTaHHIM TOKEeHiB.

2.1.52. Mobinbanii npuctpiii — obnannanas [epxartens (MoOinpbHHN ab0 TUIAHIIETHUH NPHCTpil, ado
NEPCOHAIBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mmepexi [arepHer.

2.1.53. HakonuuyBaJjibHa cyma «Moi 3a01a/1:KeHH D — KOIITH, siKi 00I1IKOBYIOThCsl Ha KapTkoBOMY paxyHKy
1 MOXKJIMBICTh BUKOPUCTAHHS SKHUX oOMexeHa bankom 3a iwiriatuBoro [lepxareniB (3 MeToro otpuManHs KiieHTom
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JIOXOJIB y BHUTIISII TIPOIICHTIB, HapaxoBaHWX Ha HakomudyBanmbHy cymy «Moi 3a0ImapKeHHS» 32 TPOLIECHTHUMHU
CTaBKaMH, BU3HAYCHUMH BiAMOBIAHUMHU TapuhHUMH MakeTaMu).

2.1.54. He3um:KyBaHMii 3aJMIIOK — BH3HAueHa JIeMO3UTHUM MPOIYKTOM MiHIMajbHa CyMa KOLITIB, sIKa
MOBHMHHA 00IIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.55. Homep ™obinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHHUH HOMep MOOiITBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHa a0o y pasi foro 3Minu, nmoizomienuid banky Kiientom B crocio
nepeadadeHuii Y MOBaMH JJOTOBOPY, [0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOpiH B 4aCTHHI 00MiHY
iadopmariero mig gac renepanii [1IH-koxiB, B wactuni inentndikamii lepkarens npu ioro tenepoHHOMY 3BepHEHHI
mo bamky, mig gac BuUKOHaHHA omeparniii i3 BBeneHHsMm OTP-mapomiB, Ta iHmO! iHpOpMarlii, 060B’I3K0BOT A
HaJIe)KHOTO BUKOHaHHsI CTOpPOHAMH YMOB YKJIaJeHOTo JloroBopy Ta BUMOT YHHHOT'O 3aKOHOABCTBA YKpPaiHU.

2.1.56. OB/Il - me uiHHI Mmamepy, MO PO3MIMIYIOThCS BHUKIOYHO Ha BHYTPIIIHIX PHUHKAxX KamiTamy 1
MiATBEPIKYIOTH 3000B’s3aHHS YKpaiHWd MIOM0 BiAIIKOAYBAaHHS NpeX SIBHUKAM IUX OOJirariii iXHp0i HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiraiii.

2.1.57. Oxpemuii paxyHok - okpemuii [lorounnii paxynok Kiienta, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIA
bankoMm y pamkax JloroBopy Ha mifcTaBi BinoBiqHOT 3asBHU PO HaJaHH baHKIBCHKOI MMOCITYTH [Tl IIJIeH Ta oneparlii,
MOBSI3AHMX 13 3MIMCHEHHAM He3aIeKHOI MpodeciitHOl TisITbHOCTI.

2.1.58. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK, Sk HajaBay IUIATDKHUX TOCIYT IUIATHUKA a0o
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATKHOI omepartii, 3/[iCHIOE CBOO TisITbHICTb,
HEOOX1IHY JUIA BUKOHAHHS IIATHKHUX OTIeparliil.

2.1.59. OmnepauniitHuii yac — 4ac, 1o € yactuHo OnepariiHoro nHs baHky, skuii € Pooounm auem baHky,
OpoTArOM sIKOTO baHK 3IiHCHIOE aBTOMAaTHM30BaHI omepalii Ta omepamii, sKi MOTpeOyIOTh Yy4acTi NpPaliBHUKIB
banxyTpuBarnictes OnepallifHOTo 9acy BCTAaHOBIIOETbCA bankom camocTiitHo. KitieHT caMOCTiiiHO 03HAHOMITIOETBCS 3
iHpopmaliero po TpuBanicts OnepaniiHoOro 4acy B mpuMilieHHsX ycraHoB banky abo Ha Caiiti banky 3a nocunaHssM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.60. OnuTyBajJbLHMK — aHKETA, 110 MICTUTH ineHTH(]iKariiHI naHi KimienTa, sika mogaerscs no banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.61. Opranizanmiss — cy0’€KT TOCHOJApIOBaHHS, 3 SKUM baHK YKIaB JOTOBIp IpPO PO3PaxyHKOBE
00CITyroBYBaHHS Yy MeKax 3apIiaTHOTO POCKTY.

2.1.62. Ocobuctuii mapoab — Habip mudp, mitep Ta/abo CUMBOIIB, MmO cTBOpeHui JlepkartemeM i
BUKOPHCTOBYEThCS pazoM 3 Horo Jlorinom 3 Mmeroro aBTeHTH(ikamii [epxkartens y Cucremax JHCTaHIIHOTO
00CITyroByBaHHs.

2.1.63. Ilnatizkna kapTka (KapTka, niaTi:kHuii iHCTpyMeHT) — eNeKTPOHHUH TIIATKHUM 3aci0 y B BUTIISII
KapTKH, IO 3aCTOCOBYETHCS JUTS 1HILIIOBAHHSI IJIATHXHHUX OTEepallii 3a BiAmoBiTHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BA3HAYEHUX 3aKOHOJAaBCTBOM, MTPABHJIAMH IUIATIHKHUX CUCTEM 1 Y MOBaMu J0roBopy. KapTka € BIIacHICTIO
BaHky Ta HamaeTbes BiAMOBiMHOMY JlepxkaTento y KOPUCTYBaHHS BiMOBIIHO 110 1boro Jlororopy, [IpaBun banky Ta
BiZINOBiTHOT 3as1BU NP0 HaJaHHS BaHKIBCHKOT MOCITYTH.

2.1.64. IlnaTiskHe MOBiIOMJIEHHSI — CYKYITHICTh JJAHUX B €JICKTPOHHIN (OpMi, 1110 MICTUThH BIJOMOCTI 111010
TUTATDKHOT IHCTPYKIIiI Ha BUKOHAHHS TUTATIXHOI OTepallii, Ha ImiICTaBi SKUX 31iHCHIOIOTHCS PO3PAXYHKH 32 IDIATHKHUMHE
omeparlisiMu i3 3actocyBanHsaM Kaprku. Ha mincrasi [Inati>kHOTo OBiTOMIIEHHS BU3HAYAETHCS BH/I IJIATIKHOI ortepartii
Ta CyMmMa KOIITIB, HAa SKy BOHAa BHUKOHaHa, iJeHTU(IKAIliiHI JaHI €MiTeHTa, eKBalipa Ta IHII JaHi, BH3HAYCHI
BiJINIOBIIHUMHU TIPAaBUJIAMH TUIATIKHOT CHCTEMHU.

2.1.65. ITocayra eaextponHoi ineHTudikanii Cucremu BankID HBY — nocnyra, mo Hagaetbcs bankowm, sik
0ankom-inentudikatopom Cucremun BankID HBY, Knienty ans 3a0esnedeHHs Horo enekTpoHHOI igeHTHpixamii
OUISIXOM TIepelaBaHHA TepCOHANBHUX JaHuxX KIilieHTa y BUIISIII  €NEKTPOHHOTO MiJATBEpPXKEHHS EIEKTPOHHOI
inearudikamii (gami — EIII) 3acobamu Cucremu BanklD HBY no abonenTa — HamaBava mocnyr / abOHEeHTa — HajilaBadya
MOCIIYT 31 CHELiaIbHUM CTaTyCOM.

2.1.66. IMorounnii paxyHok — motouHuil paxyHok KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
MiZICTaBl BiAMOBIAHOI 3asBU MPO HaJaHHSA BaHKIBCHKOI MOCIYrH Jjisi 30€piraHHs KOIUTIB 1 3MIMCHEHHS IUIATINKHHUX
orepauii 3a JONOMOIOI0 IUIaTHKHUX 1HCTPYMEHTIB 3riiHO 3 yMoBamu JloroBopy, BuMmoramu 3akoHonaBcTsa i [IpaBun
banky. [lorounuii paxyHOK, IO BigKpuBaeThcss KITiEHTYy- Hepe3wIeHTY-iHBECTOPY B HalllOHAJbHIH a00 1HO3eMHIH
BaJIIOTI JIJIsl 3[IHCHEHHS IHBECTHUIIMHOI MIsSUIBHOCTI B YKpaiHi, a TakoX JJIs MOBEPHEHHS 1HO3€MHOI 1HBECTHIIT Ta
npuOyTKiB, JOXOAIB, 1HIINX KOLITIB, OJEPKaHNX 1HO3EMHHUM 1HBECTOPOM BiJl IHBECTULIIIHOT AisSUIbHOCTI B YKpaiHi.

2.1.67. IlpaBuiaa Banky — monoXeHHs, HOPSIIKY, IHCTPYKILIi, IPOLETyPH, pEerJaMeHTH, BAMOTH, YMOBH TOLLIO,
SIK1 CTOCYIOTBCSI ITOPSIKY HaJlaHHS BaHKiBCHKHX TOCIYT (Y TOMY YHCIIi CTOCYIOThCSI TUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBuna banky cknagaroThCs 3 HOPMATUBHUX 1 PO3MOPSIIYHNX JOKYMEHTiB baHKy, pillleHs KonerianbHux opradiB banky,
a TaKoXX JOKYMEHTIB, II0 CTOCYIOThCS 3ac00iB 1 cHCTeM, SIKi BUKOPUCTOBYIOThcS bankom mpu HanaHHi BaHkiBChKHX
nocnyr. [IpaBuina bBaHky MOXyTh 3MiHIOBATHCSI HUM B OJTHOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiTHOCTI OTPUMAHHS 3TO/IH
KitienTa Ha BHECCHHSI BiITIOBIIHUX 3MiH).
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2.1.68. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOrY KOIITIB 3 J[eMMO3UTHOIO paxyHKa, sKi IepeaaroThCs B
3actaBy banky 3rimHo 3 JloroBopoMm 3acTaBM 3 METOIO 3a0€3MECUCHHS BHKOHAHHS 3000B’S3aHb 3a BIATIOBIIHUMH
JOTOBOpaMH IO/0 3IiHCHEHHs KpEAUTHHX ONepauii, yKIaaeHux y paMkax Jlorosopy.

2.1.69. IlpouecuHroBa cucreMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37ifiCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(pOpMAaIii 3a TIATDKHAMH OMNEpaIlisaMu i3
3actocyBaHHAM KapTok 3 MeToro HajaHHs 00pobieHoi iHdopmarii yyacHHKaM po3paxyHKiB.

2.1.70. PaxyHok misi 00cyroByBaHHsi Bkiaagy— moTtouHuii paxyHOK, IO BiakpuBaeThcsi baHkoMm B 1eHb
BIIKpUTTS JlemOo3UTHOTO paxyHKy Ui 3AIMCHEHHS BHU3HAYEHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHst Bxiamy omepariii 3 o6ciyroByBanHsI Bkiagy, y ToMy 9ucii onepaniid 3 moBepHeHHsT Briaxy i BUIutatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOrO TPOAYKTY MependadeHo BIIKPUTTS TaKOTO PaxyHKY MAJIst
HoBepHeHHsI Bkiiasy Ta HapaxoBaHUX MPOLICHTIB Ha Bkia).

2.1.71. PoGouunii neHb — JicHb, BU3HAYCHUI BHYTPIMHIM rpadikoM poboTH baHKy, MPOTIroM SKOT0 YCTaHOBH
Banky 3milCHIOIOTh TpUAMaHHS TMJIATDKHUX IHCTPYKLIA Ta PO3MOPS/KEHb Ha iX BIIKIMKAaHHS Ta, 3a HAsSBHOCTI
TEXHIYHOI MOXJIMBOCTI, baHk 31ilicHIOE TX 00pOOJCHHS, IepeiaBaHHs i BUKOHAHHS. JJOKyMEHTH, SKi HaIXOAATh JIO
banky, mpuiiManHs, 00poOKa Ta BHUKOHAHHS SKUX IMOTpeOye MPHUCYTHOCTI HAa POOOYMX MICHAX BiAMOBITATBHAX
BHUKOHABI[iB, IPUHAMAIOTHCS, 00POOIIAIOTHCS Ta BUKOHYIOTHCSI BUKITFOUHO B Mexax PoOodoro must baHky.

2.1.72. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIHHY NisITbHICTb.

2.1.73. CsigourBo — cBimourBo KitienTta mpo noctoBipricth Ceprrdikara Kiroda, mo MiCTUTh Habip IaHUX,
SAKUH BignoBimae BigkputoMmy kmrody. llpm BuxopucrtamHi Brayrpimmuboro EIl Ha KOXEH BIAKPHTHH KITIOY
odopmmoerhest CBiIONTBO 32 popMoro, Bu3HaueHO bankoM. CBiONTBO MOAa€ThCs 10 BaHKy y BUTIISAI €IEKTPOHHOTO
JIoKyMeHTa, ckpimienoro 3oBHimHIM EIl, abo y Burmsaai posapykoBanoro i migmucaHoro KiieHtom ocobucto /
YIIOBHOBA)KEHHM TIpeICTaBHUKOM KitieHTa mamepoBoro JOKyMeHTa y JJBOX IPHMipHUKAX.

2.1.74. CAO nnsa Camo3aifHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CIIyroByBaHHs il CamMo3aliHATHX OCI0,
sKa BIIPOBa/KeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (MPOrpaMHOTro 3a0e3MeUeHHs), 0 J03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOT0 (MOOITFHOT0) 3B’ 3Ky TOIO) y MEXKax
(hyHKITIOHATTFHIX MOJIMBOCTEH TAKOTO KOMITIEKCY OTPUMYBATH TOCIYTH MO0 PO3PaXyHKOBOTO Ta 1HPOPMAIIIHHOTO
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII TOCIYTH B OPSIIKY Ta HA yMOBax, nepeabdadeHnx JJoroBopom.

2.1.75. Ceii¢p — innuBigyanpHAi 6aHKIBCHKUH ceri(), po3TamoBanwii y CXOBHIIII.

2.1.76. CepBic Mastercard ABU — cepBic TuraTixHOI oOpraHizamii ToiaTtixHOi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, KUl mosisirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micns ix 3akpimieHHs (peectpanii i3 BBeASHHIM yciX HEOOX1IHUX AJIs IbOTO PEKBi3UTIB) epkaTensimMu
y MOOIThHIX 3aCTOCYHKaX, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTikHoi cuctemu Mastercard (siki OepyTh
yuactb B Cepsici Mastercard ABU) ans 31iiCHEHHS peryIsipHUX 1 TepioAMYHHX IITATEXIB.

2.1.77. Ceprudikat karoua — Bunanuii bankom (y pasi 3acrocyBanns Bayrpimnsoro EIT) abo KHEIIT (y
pasi 3actocyBanHs 3oBHimHbOr0 EIT) MOKyMEHT, sIKMii 3aCBiuy€e YMHHICTD 1 HAJICXKHICTh BiIKpUTOro kitoya Kiienry.
Ceprudikar kmoua, Buganuit KHEJII (y pasi 3acrocyBanns 3oBHimmboro EII), BBakaeTbcs KBanmihiKOBaHMM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM cratycom CepTudikar Kitoda Moxxe OyTH YHHHHUM, 3a0JIOKOBaHHM a00
ckacoBaHUM (y pasi, skmo CepTudikar Kiroda € YUHHUM, baHK MO)ke PUIHATH PillIeHHs 00 NPUHHATTS, 00pOOKH
Ta BUKOHAHHS BiAmoBigHOro EnektpoHHOro mokymeHTa; sikio CepTudikar Kioda € 3a0J0KOBaHHM a00 CKaCOBaHHM
bank Moke pUAHSTH pillleHHs U100 3yITMHEHHS! BAKOHAHHS BiAMOBIIHOTO ENEKTPOHHOTO TOKyMEHTA).

2.1.78. Cucrema BankID HBY — nHamioHaibHa cucTeMa eJeKTpoHHOI ifeHTu(ikamii HarionaabHOro 0aHky
Ykpainy, sika 3abe3neuye 3iiICHEHHS eNeKTPOHHOI ineHTudikamii KimeHTiB msxoM nepenaBaHHs ix qanux bankoM,
K a0OHEHTOM-ieHTu(ikaTopoM, aOOHEHTy — HajaBady IMOCIYT / aDOHEHTY — HajaBady MOCIYT 3i CHemialbHUM
CTaTycoM, 3 METOIO HajlaHHsI HUM mocayT KiieHTy.

2.1.79. Cucremu AucTaHUiHHOr0 00CIYroByBaHHS — BIPOBaKeHI y baHKy KoMIUIeKkcH, SIKi 32 JOIIOMOT' OO
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0€3MEUCHHS 1 JUCTAHI[IHUX KaHAJIB 3B’SA3Ky (y TOMY YHCII 4epe3 MEpexy
[HTEpHET, 32 JOMOMOTOI0 PYXOMOro (MOOLTBHOTO0) 3B’SI3KY TOINO) J03BOJSIOTH banky HamaBatu Kiienty mociyru y
Mexax (YHKIIOHAIBHUX MOXJIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCII, SKIIO IIe NepeA0adveHo BIJANOBIIHUM
(yHKLIOHAJIOM, TOCIYTH MIOAO PO3PaxyHKOBOTo Ta iH¢opmauiiiHoro odcmyroByBanHs Kiienta) Ha migcraBi YMoB
JnoroBopy, 3asB KirieHTa, a TakoX HOTO pPO3MOPS/KEHb, 3aIMTIB TOMIO B eleKTpoHHIH ¢opmi (EnexTpoHHHX
JMokyMeHTIiB). Jlo moHsaTTs «CHCTEMH IMCTAHIIHHOTO OOCITyrOBYBaHHS» HE BKIIOYAIOTHCS OYIb-sIKI JUCTAHIIIHHI
KaHaJu 3B’ 3Ky MiX bankom i1 KiieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MIXK
Bbankowm i Kiientom.

2.1.80. CnenianbHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIEI[iaIbHUM PEXHMOM BHKOPUCTAHHS, BiJKPUTHIHA
bankom y pamkax [oroBopy Ha miacrtaBi BiamoBimHoi 3asBu npo HagaHHA bBaHKIBCBKOT MOCIyrn Ui Lijiel
0JTHOPA30BOro (CHeUialbHOr0) A0OPOBIILHOTO AEKIapyBaHHs 3rifHO 3 yMoBaMu JloroBopy, BAMOraMu 3aKOHOAaBCTBA.

2.1.81. Cron-cnucox — nepeitik Kaptok, ckinaneHuit baHkoM 3a meBHUMU X pEKBI3UTaMH, 1100 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.
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2.1.82. CxoBuue — npuMitieHast banky, creniaabHO o0agHaHe 1isd Po3MilieHHs Y HboMy Celidib.

2.1.83. Tapudwu - po3mip iatu 3a baHkiBebki mociyry, ki Oyiau HagaHi bankom KiieHTy 3rimHo 3 yMOBaMu
Horosopy. 3minu g0 TapudiB MoxxyTh BHOCUTUCH BaHKOM y IOpsIIKY, iepeadadeHoMy Y MOBaMHu 10roBopy. Tapudu €
HEBIiJI’EMHOIO YaCTHHOIO J[oroBopy.

2.1.84. TapudHuii naker — 03Ha4Yae CHCTEMy KOMICIiHMX BuUHaropoj banky, mo mpornonye baHk i sikuid
obupaerbest KitienTom camMocTiiiHO B 3a1eHOCTI Big moTped KiienTa i Bu3HauaeThes B 3asiBi mpo HagaHHS baHKiBChKOT
nociyru 3rigno 3 Tapudamu. TapudHuii nakeT Moxxe Oyt 3MiHeHUH KilieHTOM UIIXOM MOJaHHs BiAMOBiAHOT 3asBH
Tpo 3MiHy YMOB HajiaHHS baHkiBchkoi mocmyru. TapudHi maketn po3mimryroTscs Ha CalTi

2.1.85. Texniuna 3aGoproBaHicTh — rpomoBa 3a0oproBaHicte KiieHta mepen baHkom, ska BUHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMMH paxyHKamMy pO3paxyHKiB 3a IUIaTDKHHUMHU — ONEpalisMH, KOMICiHHOO
BHHATrOPOJOI0 Ta 1HIIKMX omepamii 3a JloroBopoM, y ToMy 9ucii, i3 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, IO CyMa
TaKUX PO3PaxyHKIB MEpPEBUIIYE po3Mipn BUTpaTHHUX cyMm 3a BINMOBIAHMMHU paxyHKaMmd (30KpeMa, y BHUTAAKax, KOIU
omepauii 3AiiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3pPaxyHKH 3a ONepalisiMH BUKOHYIOTbCS y BalIOTi, BIIMiHHIN Bix
BAIIOTH TaKMX paxyHKiB Tomo). Po3mip TexHiuHoi 3a00proBaHoCTi CKIIagae pi3HUIIO MiXK CYMOIO CITUCAHHS KOIUTIB 3
KapTkoBux paxyHKiB Mia 9ac BiJIOBIIHUX PO3paxyHKIB Ta po3MipamMu BHTpaTHHX CyM 3a TaKMMH DPaxyHKaMHU.
Bunnuknenns TexHigHOT 3200pTrOBaHOCTI AOMTyCKAETHCS 3T1IHO 3 MPABUIAMH IUIATIXHUX CHCTEM Ta ITiATBEPIKYETHCS
iHpopmatiero 3 [IporiecnHToBOT CHCTEMH.

2.1.86. TexnoJorisa 3DSecure — TeXHOJIOTIs, IO 3aCTOCOBYETHCS IS AOAATKOBOI aBTeHTHdiKalii [lepxaTeniB
(3 MeTOrO TTiABUIIIEHHS PiBHS O€3MEeKH IUTATHKHUX ONepaIliii, Mo iHIIIIOI0THCSA 13 3aCTOCYBaHHIM pekBi3uTiB Kaprok (6e3
¢isnunoi npucytHocTi Kaprtok)). ¥ pamkax 1i€l TEXHOJOTIi JoJaeThCsl OKpeMuid Kpok aBTeHTH(]ikamii [leprkarernis
(nBohakTOpHA aBTeHTH(IKALIIS), [0 HAJAE JOAATKOBE MiATBEPXKCHHSI TPABOMIPHOCTI 1HIIIFOBAHHS TAaKHUX OMEpaIliii.
KoxHa 3 TraTiXHIX CHCTEM MOJKEe 3aCTOCOBYBATH Pi3HI HaiMEHYBaHHS Takoi TeXHOIOTIi (Hampukiiay, Verified by Visa
(VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.87. Texnogorias NFC — TexHooris 0€31pOTOBOI0 BHCOKOYACTOTHOTO 3B’S3KY MaJlorTO pajiycy Ail, 110
3a0e3meuye OOMiH MaHUMH MiX IUIATIKHAMHA TPUCTPOSIMHA i MOOLTBEHUMU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHECEHHX A0 IUIATDKHUX 3aCTOCYHKiB, BCTAaHOBJIEHHX Ha Takux MoOinpHuX mnpuctposix (Near Field
Communication).

2.1.88. Toxken — mmudposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT ISl 3MiMCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TIACTUKOBOTO BuAy KapTkm).

2.1.89. Toxenizamiss — npoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 TpaBWIAMH IUIATIKHOI CHCTEMH, IO
iHiIitoeThes JlepkareisMu CaMOCTIHHO Y TUIATIXHKUX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPrOBIIIB, IO MiATPUMYIOTh
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.90. lludpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOi
KapTKH), K4 BUIYCKAEThCS 3 OJHOYACHUM BLAKPUTTSIM KapTKOBOTO paxyHKy a00 BHITYCKA€TBHCS O BXKE BIIKPUTOTO
KaptkoBoro paxyHky. bank moBigomisie B MobinsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudposoi kaptky, ii Tepmin aii, CVV2 / CVC 2-kogx.

2.1.91. ®ong — ®ouHx rapaHTyBaHHS BKIAIiB (i3UYHUX OCIO.

2.1.92. OTP-nmapoas — HaOip 1udp, SKUN aBTOMATUYHO TEHEPYEThCA 1 HajcuinaeThcsi bankom nHa Homep
MoOibHOTO Tenedony Jlepikarenss 3 METOI OJHOPA30BOTO BUKOPHUCTAHHS TAKOTrO IApOJIO JUIS MiITBEPIUKEHHS
omepatii, aii tomo y Cucremax aucraHmiiHoro odciyroByBaHHs (MoOinbHOMY OaHKIHTY Ta IHTepHET-OaHKIHTY),
miATBep/pKEeHHS onepaltiii 3 KapTkoro y cucremax enekTpoHHOI KoMepllii (depe3 Mepexy IHTepHer), akTiBailii TOKeHiB,
a TaKOX B IHIIMX BUITAJKaX, BU3HAYEHUX MPABUJIAMU IUTATLOKHUX cucteM 1 [IpaBunamu basky.

2.1.93. PIN-kox — HabOip mwmdp, Bimommit mmme [epxarento i morpiOHMNA mis Woro imeHTHpikarii Ta
aBTeHTH(IKAIT M1 Yac 3AIHCHEHHS TUIAaTHKHUX OTepalliid i3 BUKOpUCTaHHAM KapTku.

2.1.94. SSL-cepTudikaTt — eneKTpoHHUN cepTH(]IKaT, 32 JOTIOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTD BeO-
caifty 0co0i, Ha iM’4 SIKO1 BiH 3apEeECTPOBAHHM.

[Hmi TepMiny, 110 BXUBAIOTHCS B JloroBopi, i BU3HaUeHHs sSkuX B JloroBopi He HaBeleHi, MatOTh 3HAYCHHS 1
3MICT, BU3HAUEHI 3aKOHOIABCTBOM.

3. Ipeamer loroBopy

3.1.V pamkax [oroBopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 1OTOBOPY.

3.2. Hapanns bankiBcbkuX mOCHyT 3AiHCHIOETHCS BaHKOM 3a HASBHOCTI y HBOT'O YCiX HEOOXITHHUX ISl LIOTO
MOJJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIAIKax, IPSMO BU3HAYEHUX Y MOBaMH JIOTOBOPY, HaIaHHS baHKIBCHKHX MOCITYT
3NiHCHIOETHCSI BaHkoM 3a YMOBH OTpHMaHHS OKpeMUX 3asiB KitieHTa nmpo HaJlaHHS BIAMOBIIHUX MOCIYT (30KpeMa, 3asiB
npo HagaHHs bankiBcekux mocnyr 3 BinkpurTs [lotounux, Oxpemux, KapTkoBux paxyHkiB, 3 Buiycky Kaprok, 3
BinkputTst KpenutHux ninii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiajiB, po HaJaHHS y CTPOKOBUHN MaiHOBHA
HaiimM (openny) CeiidiB) abo y mopsaky, BusHadyeHomy [lpaBunamu banky. Kiienrty, mo € Camo3aiiHsATOI0 0c000t0,
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bank Hamae BiAMOBITHO MO YMOB MOTOBOPY Taki BbaHKIBCHKI MOCTYTH: BimKpUTTS I10TOYHOrO paxyHKY, BIAKPHTTS
OkpeMux paxyHKIiB.

3.3. Kuient otpumye baHKiBCBKi TOCITyTH Y IOPSIIKY, BU3SHAYCHOMY 3aKOHOAABCTBOM, IPABMIIAMH ILIATIKHUX
cucrtem, [IpaBunamu banky i YMoBaMu noroBopy, y Tomy uucii 3acobamu CHUcTeM AMCTaHLIHHOTO 00CIyroByBaHHH,
oriauye Taki nmociayru baHky y mopsiaKy, BU3Ha4eHOMY YMOBAaMHU JIOTOBOPY. Y BHIAJKaX HEOOXiTHOCTI JOTPHUMAHHS
Krienrom npaBun mnati>kHux cuctem ta/ado [IpaBun baHky u1s BUMHEHHSI HUM THX YM iHIIWX il y pamkax Jlorosopy,
BiH MOYKe OTpUMarTH BiJ baHky iH(popMallito 00 NOJI0KEHb TAKKX MPABUII 1 pO3’ICHEHHS 010 MOPAIKY iX BAKOHAHHS
(mstxom 3BepHEHHS 200 HaIICIaHHSA 3aMuTy A0 baHKy).

3.4. Jloroip y posyminHi ctarti 628 IIK VkpaiHu € 3MilIaHuM JOTOBOpPOM (MICTHTh E€IEMEHTH Pi3HUX
JIOTOBOPIB, IO CTOCYIOThCA HaJaHHs KOXXKHOI 3 baHKiBChbKMX mociyr). Y 3B’A3Ky 3 LM, TOPAJOK HaJaHHS KOXKHOI 3
baHKIBCBKUX TMOCITYT BWU3HAYAETHCS THMH IOJIOKEHHAMHU 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, MO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITYTH.

4.  Tlpasai oooB’s13ku CTopin

4.1. KuieHT Mae nmpaBo:

4.1.1. IniniroBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HaJlaHHS HUM
TaKUX TOCIHYr (32 YMOBHM iX iHIIIIOBaHHS 3 HaJEKHUM JOTPUMAaHHSIM BUMOT, BCTAHOBJIEHHUX 3aKOHOAABCTBOM,
NpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpY, a TaKOX SIKIIO 1€ BUMAaraeTbcs 3TiAHO 3
YMoBaMu JOTOBOPY — 32 YMOBH TOIEPETHBOI OTUIATH TAaKUX IOCIIYT).

4.1.2. CamocTiliHO po3nOpsKATHCS KoITaMu, po3MinieHuMH Ha [Totounux, Okpemux, KapTkoBux paxyHkax
i CremianpHUX paxyHKax, 3 JOTPUMaHHSIM BUMOT 3aKOHO/ABCTBA, MPABUII IIATIKHUX cucTeM, [IpaBun banky i YMoB
JOrOBOPY.

4.1.3. HanaBatu 1o banky nokyMeHTH Ta iH(OpMAILito, 110 CTOCYIOThCS MpaBoBigHOCHH CTopiH 3a JloroBopomM
(y Tomy umcni moxkyMeHTH o0 Binkputts [lotounnx, Oxpemux, Kaptrosux i CrienianbHUX paxyHKiB, MPOBEIESHHS
TUTATDKHUX OTlepamniii 3a HuMH, BUIycKy Kaptok, Bimkpurtsa KpenutHux miHild 10 KapTkoBUX paxyHKiB, pO3MIIIEHHS
Bkuazis, BinkputTs Jleno3utTHUX paxyHKiB 1 PaxyHKiB 11t o0cnyroByBaHHs Bkianis, nepeaadi y cTpokoBuid MaitHOBHIA
HaiiM (openay) CelidiB To110), Y MOPAAKY, BH3SHAYCHOMY Y MOBaMH JJOTOBOPY.

4.1.4. 3a gomomororo KapTok iHillifoBaTH IDIATIXHI orepamnii Ta iHmI omepariii, BU3Ha4YeHI 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunammu banky i YMoBamm moroBopy (OKpiM omepamiid, 3AiHCHEHHS SIKUX
3a00poHEHE, OOMEXEHE TOIIO 3TiJHO 3 3aKOHOJIABCTBOM (y TOMY YHMCII 3aKOHOJABCTBOM Y cdepi OaHKiBCHKOI
nisutbHOCTI 1 (DiIHAHCOBOTO MOHITOPHHIY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), IPaBHIAMU IUIATDKHUX CHUCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

4.1.5. 3mintoBati PIN-komm HeoOMexkeHy KUTBbKICTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SKi MAIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO MiABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBatucs Kpeaurom, a Takox npunuusata giro KpenutHux niniii 1o Kaprkoux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3niicHroBaTy y OyIb-SIKMA 4ac MOBHE a00 YacTKOBE JJOCTPOKOBe NoramieHHs: Kpenuty (6e3 HeoOximHOCTI
HasaHHs 10 baHKy MOBiIOMIJIEHHS PO HaMip TaKOTo MOramieHHs Ta 0e3 CIUIaTH J0JATKOBUX IUIATEXIB 3a 3JiHiCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO morarieHHs Kpenury).

4.1.8. IlpotaroM mepiolly OAHOPa30BOTO (CIENiadbHOT0) JOOPOBUTFHOTO JAEKIApyBaHHS Ta Micis TOAaHHS
OJTHOpPa3oBOi (crerianbHoi) JOOpPOBUTBHOI JeKiapamii OJHOPAa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOINTH B
HalllOHaJIbHIM Ta iHO3eMHiM BamroTax Ha CreuiaJibHMM paxyHOK (IOTOYHMH paxyHOK i3 CIELiaJbHUM pPEXKHMOM
BHUKOPHCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBaru Bix banky nokymeHTH Ta iH(pOpMAIlilO, IO CTOCYIOThCS TpaBoBijgHOcHH CTopiH 3a
Horosopom (y TomMy uucii Bunucku npo crat Ilotounnx, Oxpemux, KapTkoBux i Jleno3utHux paxyHkiB, PaxyHKiB s
oOcyroByBaHHs BkiamiB i mpoBeneHi 32 HUMU IUIaTixHI orepaiii, CrieniaabHUX paxyHKIB, BiZIOMOCTI 00 MOPSAIAKY
HajaHHsa BaHKIBCHKUX MOCIHYT 1 iX BapTOCTi, iH(OpMAITiio 111070 TeXHIYHOI 3a00proBaHOCTI, TOTOYHOT 3a00PrOBaHOCTI
3a Kpeaurom 1 mpoueHTamu 3a KopucTyBaHHA Kpeautom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iH(opMaris
HazaoThes baHkoM Ha oruiaTHi ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a yMOBH 3iHCHEHHS BiAMOBITHUX IJIATEXKIB
Ha KOpUCTh baHky.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTH BUIHMCKM 3a  HOTO
[Morounnmu/Oxpemumu/KaptkoBumu/ Jleno3uTHIME paxyHkamu/PaxyHkamu Uit 00CITyrOByBaHHS
Bkiaais/CriertiansHuMuy paxyakamu. Takox KiTieHT Mae MOJKIIMBICTE CAMOCTIHHO B Oy/Ib-IKHii Yac 3a Oyab-SKUii mepion
chopmyBaru BHITUCKY 32 [ToTouHMMI/KapTKOBUMU paxyHKaMH y CHCTEMI JHCTAHIIHHOTO 00CITyroByBaHHs. Bunrcka
TaKOXX MOke OyTH HazaHa oco0aM, sIKi BIONOBIAHO A0 3aKOHOJABCTBA MOXKYTb PO3IOPSIKATHCA paxyHKaMmu. Y
BUTIJIKaX BUHUKHEHHS CYIIEPEYOK I0J10 3ICHEHUX TUIAThKHUX onepanii 3a [Torounnmu, Okpemumu, KapTkoBumi i
Jeno3utHnME paxyHkamu, PaxyHkamu uist oocnyroByBanHs Bkiagis/ CrieniaTbHIME paxyHKaMu BUMaraty Bij banky
JIOKYMEHTH, 0(OpMIICHI TIpH 3iHICHEHHI BiJIIOBITHUX OTIEpaIliii.
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4.1.11. OrpumyBaT Bxmamu i cymu HapaxoBaHuX (IepepaxoBaHux) bankom mporeHTiB Ha Bximamm y
BIZIMTOBITHOCTI 10 YMOB joroBopy (y ToMy dYuCHi J[emO3WTHWUX MPOAYKTIB) 1 BIMMOBITHUX 3asB MpPO HaAAHHS
BaHKiBCHKHX MOCTYT.

4.1.12. HanaBatu 1o baHKy moBigoMiIeHHS PO BiIMOBY BiJ] TPOAOBXKEHHsI CTPOKIB po3MmileHHs Bxiaais (Taxi
BITMOBH MOXKYTh CTOCYBATHCS JinIe yciei cymu BxianiB) abo oOuparn B MoOinpHOMY OaHKIHTY (DYHKITIIO BiAIMOBH Bij
ABTOMATHYHOTO IPOJOBKEHHS CTPOKY po3MimieHHs Bxmagy. YV pasi obpanns Kimientom ¢yHKUii BiIMOBH Bij
ABTOMAaTHYHOTO IMPOAOBKEHHsS CTPOKY po3MimeHHs Bknamy B MoOinsHoMy Oankinry He misuime 18.00 B maty
noBepHeHH: Bxiamy abo orpumanHsa bankom BiamoBigHux moBigoMieHs KiieHTa He mi3Hime octaHHROrO Pobodoro
TTHS, 10 TIepey€e TepMiHaM MOBEpHEHHS BKiaaiB, CTpOK po3MilIeHHs BiAMOBIAHUX BKiIaiiB HE MPOTOBXKYETHCA.

4.1.13. Hanaatu pmo banky moBigoMiIeHHS Mpo BTpaTy YWHHOCTI paHilie HagicmanuMu baHky
MOBIIOMJICHHSIMH TIPO BiZIMOBY BiJ TPOJOBXKEHHS CTPOKIB posMimieHHs BxmamiB. Y pasi oTrpumanHs bankom
BIMOBIMHUX TOBigoMIIeHs KiieHTa He mi3Hime octaHHROTO PoOodoro mHS, IO Tiepeaye TepMiHaM ITOBEPHEHHS
BkuaziB, cTpok po3MillleHHs BiAMOBiAHWMX BriamiB mponoBxkyeTbest 3rimHo 3 YMoBamu JloroBopy (y Tomy 4ucii
Jemo3uTHUMH IPOAYKTaMK) 1 BIATMOBIAHUME 3asiBaMU [IPO HaJaHHs BaHKiBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO 1€ JOMYCKAaeThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HA4eHHX YMoBamu Jloroopy (y ToMy umcii Jlemo3uTHUMH TPOAYKTaMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs baHKIBCHKUX TOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsXx banky i Ha Caiiti banky akTyanmpHy iH(pOpMAIIO TPO CHUCTEMY
rapaHTyBaHHS BKIaAiB Pi3UIHUX OCi0.

4.1.16. Jlo moMeHTY 3akiHueHHS cTpoky openau Celida iHIliOBaTH NpOAOBXKEeHHs cTpoky opernu Celidy He
paninre Hix 3a 30 (TpUALSTE) KATCHIAPHUX JTHIB 10 IaTH 3aKIHYCHHS Ji1090r0o cTpoky openau Cetida.

4.1.17. YnoBHOBaXXyBaTH TpeTix ocib mpenctasmsatu Kimienta mepen baHnkom 3 Oyab-IKUX MUTaHb, TIOB’ I3aHUX 3
BUKOHaHHAIM J[oroBopy, y TOMy uucli (ajle He BUKIIOYHO) 3 MUTaHb BigkputTTs [loTounnx, Oxpemux i KaprkoBux
paxyHKiB, po3mimeHas Bknanis, orpumanns CelidiB y MaliHOBHI HaiiM (OpeH/1y) 1 KITIO4iB Bif HUX, po3KpuTTs Ceiiin
1 TocTyIy A0 MaifHa, po3MileHoro y Hux. HamaHHS TpeTiM oco0aM BiJOBITHUX MOBHOBAYXKEHH MOXKE 3/[IHCHIOBATHCS
BUKITIOYHO NIISTXOM HagaHHS KilieHTOM BiATIOBITHUMX IOBIpEHOCTEH, MOCBIMYEHNX HOTApiaIbHO a00 YIIOBHOBAKEHUM
npaiiBHUKOM baHky (y pa3i mocBigueHHs JAOBIPEHOCTI YIOBHOBR)KEHUM MpaliBHHKOM BaHKy BOHa CKalaeThecs 3a
thopmoro, Bu3HaueHOr0 bankoM, Ta 3a ymoBu crutatu KirieHToMm koMiciiiHoi BuHaropoau baHky).

4.1.18. ImimitoBatu 3akputts [lotounux, Okpemux i KaprkoBux paxyskis, CrieniadbHUX PaxyHKIB, pO3ipBaHHS
JoroBopy y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmoButucs Bia JJoroBopy nuissxom nojgaHHs 10 baHky B mopsaKy, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOi 3asBU (y 3B’s3Ky 3 BiaMoBoio Bix [loroBopy). YV pasi orpumanns bankom Ttakoi 3asBu Jlorosip
PO3pHUBAETECS Y IOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0rOBODY.

4.1.20. Ilogatu no banky 3asBy mpo 3MiHy 1iji BUKOpucTaHHS CHeliaJlbHOrO paxyHKY Ta OOCIyroBYBaHHS
IFOTO PaXyHKY HaJlali SK MOTOYHOTO PaxXyHKY (i3WdHOT 0COOH, BIIKPUTOTO JIJIs BIACHUX MOTPed ado mepepaxyBaTd Ha
BJIACHUIM IMOTOYHWIA paxyHOK (i3MuHOi 0coOM, BIIKpUTHI B OaHKy YKpaiHW/3HATH TPOIIOBI KOINITH Ta 3aKPHUTH
CrienianbHUi paxyHOK, BUKJIIOYHO IICJISl 3aBEpPLICHHS NMpoueaypu (piHAHCOBOTO MOHITOPUHIY Ta MiATBEpIKEHHS
JDKEpeIT TIOXODKEHHS TPOLIOBHX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B TUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid o010
nepeKa3sy KOIITIB.

4.1.22. BigknwkaTtv 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparii B MOBHIM CyMi NUISIXOM TOJaHHS A0 baHky
PO3HOPSIKEHHS PO BIAKIMKAHHS, CKIIaIeHoro 3a Gpopmoro baHKy, Ko iHIIE He nepeadadeHo ymoBamu Jlorosopy.
Posnopsipkenns 3acBimuyerhes mianucom KimieHta abo Horo ynoBHOBa)KEHOT'O NPEJCTaBHHMKA. 3roja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa KilieHTOM BHKIFOYHO O HAaCTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATLKHOT 1IHCTPYKLIT BiAMOBIAHO A0 3aKOHOABCTBA.

4.1.23. IninitoBat MUTTEBUH KPEIUTOBHA IMepekas 3a A0NoMOororo MoOUIbHOTO OaHKIHTY HMUITXOM OOpaHHS
BIJIIIOBIIHOTO BUJIY MEPEKasy.

4.2. KiieHr 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCSI OCOOUCTO 1 03HAWOMHUTH YCiX CBOIX MpeACTaBHUKIB 1 JJoBipeHHX 0ci0 3 HOpMaMu
3aKOHO/IaBCTBA, SIKi PETryJIO0Th Mpasa KirieHTa Ha iHQopMallito, MopsIoK HaaHHs baHKiBChKUX TOCHYT (Y TOMY YHCITI
1110710 OpsIAKyY BiakputTs KaprkoBux, [lorounux i Jleno3utHux paxyHkiB, OKkpeMux paxyHkiB, CrenianbHuX paxyHKiB,
3IIACHEHHS IUIaTDKHUX oOmepamiil 32 HUMU 1 iX 3akpuTTs, JucTaHuiiiHoro oOCiyroByBaHHs, po3MilleHHs1 Bxmanis,
BinkputTst KpeaurHux siHil 1o KapTkoBHX paxyHKiB, iepenadi y MaiiHoBui HaiiM (opeHyy) Ceiidi), a TAKOX 3 TOBHUM
TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiAMOBIAHUX MOCIYT, 1X BapTICTIO 1 TOPAJKOM OILIATH,
a TaKoX 3i 3roJjaMH, IiATBEPKEHHIMHU 1 OPYUCHHSIMH, 110 MICTSTBCS y HUX).
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4.2.2. V pasi He3roau 3i 3MiHaMHU 10 YMOB JIOIOBOpY moaaTH 10 baHKy 10 JHS BBEIACHHS B Jil0 TaKMX 3MiH
MMACHMOBI 3asBH TPO 3aKpUTTA yCix ITorounmx, Oxpemux i KapTKoBUX paxyHKiB, PO MPUITHHEHHS MaifHOBOT'O HAWMY
(opennn) Cetidis. Sxmio Taki 3asBu He OyAyTh MmojaHi ado OymyTh MOJaHi Mi3HIIIe, BBAXKAETHCS, M0 KiTi€HT moroaus
BIJIMOBiAHI 3MiHU 10 YMOB JOTOBOPY (UUISXOM BHPa)KEHHS Takoi 3rOAM MOBYaHHSAM (3rigHo 3i crarrero 205 LK
Ykpaian)).

4.2.3. Hane>xHO BUKOHYBATH JAif0Ui MOJIOKEHHS i BAMOTY 3aKOHOJABCTBA, PABUII TIATKHUX cucTeM, [IpaBun
Banky i YMOB H0roBOpy, IO CTOCYIOTBbCS MOPSAKY iHIIIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4HMCIi
3aCTOCOBYBATH THUTOBI (DOPMH TOKYMEHTiB, BCTAaHOBIIEHI baHkoM), a TakoK 3a0e3MeunTH HaJIeKHe TX BUKOHAHHS yciMa
JloBipeHUME 0COOaMH.

4.2.4. Hanexxno BukonyBatu [IpaBuma 3acrocyBanHsi KapTok, siki € gomaTtkomM 10 YMOB JOrOBOpY
(HeBix €MHOIO IX YACTHHOIO), Y TOMY YHCIi yCi iX IOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS oTpuMmanHS KapTok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Ctom-criucky, 6e3nexu
3MiMCHEHHS BIAMOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS ycima J{oBipeHumMu ocobamu.

4.2.5. ToBinomisitu banky y mucemoBiit popmi po yci BUSIBICHI HETOYHOCTI, MOMUJIKH TOIIO Y C(OPMOBAHHUX
bankoM BHIMCKaXx, MOBIOMJICHHAX Ta 1HIIAX JOKyMeHTaxX baHky He mi3Hime HacTyrmHOro Pobodoro aHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAaHOBJIGHOTO JIJIsl OTPUMAHHA BiAIIOBITHUX AOKYMEHTIB. Y pas3i, SKIIO J0 3a3HadeHOoro TepMminy bank
He orpuMac Bix KirieHTa Taki mOBiZOMIIEHHS Y TUCEMOBIH QopMi, BBaKaeThes, 110 KiTieHT miaTBEpANB JOCTOBIPHICTH
BiJTOMOCTEM, 1[0 MICTATHCS y BIANMOBIAHUX JOKyMeHTax baHKy (y TOMy YMCIi MIOAO 3aNHIIKiB KOmTiB Ha [loTounnx,
KaprkoBux, OkpeMux paxyHkax i CriemiaibHiX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx komTiB 3a Ilotounnmu, Okxpemumu, CrnemianbHumu i KapTkoBumun
paxyHKaMu yciMa JOCTYITHUMH HOMY criocobaMu (y ToMy 4mcii 3a copmMoBaHumMu BaHKOM BHNHCKaMH 38 TaKUMH
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCIYTrOBYBaHHS, Y IUIATIKHHUX IMPUCTPOSX, 33 JoNmoMOror KoHTakt-
HEHTPY, 3a iHpopMarieto, HagicaaHor Ha Homepu MoOinbHHX TeneoHIB TOIIO) Ta moBimomisTi banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTtkoBumn paxyHkamu, He mi3Hime nepmoro PoOouyoro nHs, HaCTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orrepartii.

4.2.7. HanaBatu 1o Banky mnatixHi iHCTpYyKii Ha mMOBepHEHHS! baHKy KOWITIB, TOMIIKOBO 3apaXxOBaHHUX Ha
ITotouni, Oxpemi i KapTtkoBi paxynku mnpotsaroM 3 (Tppox) Pobounx mHiB, HACTYITHUX 32 THEM 3aBEPIICHHS KOXKHOTO
MMOMHJIKOBOTO 3apaxyBaHHS KOINTIB Ha Taki paxyHKA a0o0 3a MHEM HamiciaHHA baHKOM MOBIIOMIJICHHS PO TakKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 1o banky mnuceMoBi 3asBkM Ha oOTpuMaHHs roTiBku 3 [lorounmx/KapTkoBux
paxyHkis/CreiaIbHUX paxyHKiB!

— y HaIllOHaJBHIN BaOTI — He Mi3Hinre Hix 3a 1 (oguH) Pobouwmii eHs 10 nependadyBaHoOi 1aTH OTPUMaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (1BicTi TUCSY) TPUBEHB;

— y aonapax CHIA i eBpo — He mi3Hime Hixk 3a 2 (1Ba) PoOoui qHi 10 nependauyBaHOl 1aTH OTPUMAHHS TOTiBKH,
akio ii cyma nepesuiryBatume 10 000,00 (necsitb Trcsia) gonapie CLHA 1 5 000 (1’sTh THCSY) €BPO BiAMOBITHO;

— B iHOIH 1HO3EMHI BaIIOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 ependavyBaHOi qaTH OTPUMaHHS
TOTIBKH, SIKIIO i1 cyMa mepeBuinyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (oaHy TuCsS4y) €Bpo 3a OQIiliHHUM KypcoM
HamionansHoro 0anky YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkimagy B pasi BiACYTHOCTI BiJKPHTOTO TaKOTO
paxyHky B baHky Ha naty po3mimeHHs Bknany, sKmo iHile He BH3HA4€HO yMOBAaMHM BIATMOBiIHOTO Jlemo3uTHOro
NPOJIYKTY Ta/abo BUMOramMu 3aKOHOaBCTBA.

4.2.10. Buocurn Brimaan Ha Jlemo3uTHI paxyHKH y cyMaX, 3a3HAY€HHUX y BIAMOBITHHX 3asBax MpO HaTaHHS
bankiBcpkux mociyr 3 posMminieHHs Bxmagi, mpoTsrom 4 (dotupbox) OnepariifHuX IHIB, HACTYITHUX 32 JIHEM
YKJIaJIeHHs 3asiBH TIPO pO3MilieHHsT Bruaay (SKIIo iHImMi CTPOK He nepepdadeHo yMoBaMH JIero3UTHOTO MPOIYKTY) Ta
y TOPSIIIKY, BU3HAYEHOMY YMOBaMH JOTOBOPY (y TOMY YHCHi 3 JOTPUMAaHHSIM CTPOKIB AJIs1 BHECEHHS Takux Bxmanis,
BCTaHOBJICHHUX BiAMOBITHUMH J[€TIO3UTHUMHU MPOIYKTaMH).

4.2.11. TlpotsaroM CTPOKiB po3MillleHHs BrxiagiB 3a0e3nmeynTd HasBHICTH Ha JIENMO3MTHHX paxyHKax
HesnmwxyBaHuX 3aiMUIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (3a HAsBHOCTI y TaKUX
NPOIYKTaX BiIIOBITHUX YMOB).

4.2.12. 'V pa3i 3BepHeHHs 10 baHKy 13 BUMOTaMu Mmpo JIOCTPOKOBE TMOBepHeHHs Bkianis (dactuH Bknanis),
SKIIIO MOJIIUBICTH TAKOTO JIOCTPOKOBOTO MMOBepHEeHHS BkianiB (dacTuH BkianiB) BCTaHOBICHA BiIMOBIIHUMH
Jeno3uTHUME npogyKTaMu 1 3asiBaMH PO HaJaHHS BiINOBIJHUX OaHKIBCHKUX MOCITYT ab0 y BHUIA/IKax, BA3HAUCHUX
[IpaBwiamu banky, 3a0e3neunTs X HaAXO/DKEHHS 10 baHky He mi3Hiiie Hixk 3a 2 (18a) PoOoui aHi 70 3ariaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknasis (vactua BrinanaiB) mogaerbes 1o
Bbanky y nucemoBoMy Burisiai (y TOMY 4ucii Y pOpMi eIEeKTPOHHOTO JOKYMEHTA), KIIO 1HIIE HE BU3HAYCHO Y MOBaMH
norosopy Tta/abo [IpaBunamu OaHKy, Ta opopmisieTsest 3a Gopmoro 3asBH, BU3HaYeHO1 bankom abo y iHmIi# crocid
Bru3HaueHui [IpaBunamu OaHKY.
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4.2.13. TloBepratu baHKy KOIITH y CyMi DPi3HHMII MK CyMaMH paHillle CIUTadyeHMX BaHKOM MpOIICHTIB Ha
Bxnagu (vactwmam BrimaniB), Ta cymamu mporieHTiB Ha Bxkinaan (wactuam BrimaniB), mepepaxoBanux baHkoM 3rigHO 3
JloroBopoM 3a MPOLEHTHOIO CTaBKOK TIpU AOCTPOKOBOMY MOBepHEeHHI Bkiamy, y neHb 3ailicHeHHs bankom
BiJIIIOBIAHOTO TIepepaxyHKy NpoueHTiB Ha Bxnaau (vactuan Briazis).

4.2.14. BukopuctroByBatu Celidu 3a X NpU3HAUCHHSM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBICHHX
‘YMoBaMu 1I0roBOpy.

4.2.15. Hanirino 30epiratu wirodi Bijg Celidis, He mepenaBaTH iX OyAb-SKHM TPeTiM ocobam (OKpiMm oci0,
HaJI)KHUM YMHOM YHOBHOBaKCHMX npencTaBistu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHIM YMOB
JIOTOBOPY, ab0 OKpiM 0ci0, SKi 3MIHCHIOBATUMYThH TIOBEPHEHHS KITIOUiB baHKy), HE BHUTOTOBIIOBATH KOIIii, XyOikaTH
To1o KimouiB Big Celidis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kiienrta croci0, moigomisati banky mpo BTpaty kitova (-iB)
Bix CefiiB, a TaKoXK TPO HACTaHHS OyAb-IKHX IHIIAX OOCTAaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHS CTOpoHaAMHU
YMOB 10r0BODY.

4.2.17. He mizHime octaHuboro bankiBcbkoro aHs cTpokiB openau Celi¢iB nepenaBaTtu (moBepratn) banky
Ceticu 1 mo 2 (z1Ba) KIiIr0di Biff HUX y cTaHi, B ssikomy Ceticu 1 xrrodi Big HEX Oynu oTpuMaHdi Big banka (3 ypaxyBaHHAM
HOPMAJIBHOTO (Pi3UTHOTO 3HOCY

4.2.18. Bimmkonysatu banky BapTicTh 3aMkiB CeiiiB, Bu3HaueHy BianoBimHo no Tapudis, a Takoxk cymMu
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha MiACTaBi paxyHKiB, HagaHWX bankom), 30impmeni Ha cymy I1/IB, y pasi
HenoBepHeHHs baHky 2 (mBox) KimtodiB Bix kokHOro Ceiida y crani, B sskomy BoHM Oynu oTpumadi Bin banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UIHOTO 3HOCY).

4.2.19. He posronouryBatu OyAb-KUM TpeTiM ocobaM (OKpiM oci0, Hale)KHUM YHHOM YIOBHOBa)KCHUX
npencrasiaty Kirienta nepea baHkom 3 uTaHb, OB’ I3aHIX 3 BUKOHAHHSIM Y MOB JIOTOBOPY) iH(OpMAIIito, sIKa MICTUTh
BiZIOMOCTI PO NOPSI0K Bukopuctanus Ceidis.

4.2.20. CBoeyacHo 1 B mOBHOMY 00cs3i moramaTti CBOIO 3aboproBanicTh nepen bankom 3a [lnatikaumu
MOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BHHaropomu, TexHidHy 3a00proBaHiCTh, 3a00pTOBaHICTh 3
BIJIIIIKOTyBaHHS BUTpAT, MOHecCeHNX bankom (30inpmennx Ha cymy [1/IB), crurauyBaty mrpadHi caHkmii (urpadu i
NEHI0) Ta yCl iHIN IJIaTexi, BU3HaueHi YMoBamMu noroBopy. ns mmx wnineid KiieHT 3000B’s3aHHMi CBO€YACHO
3a0e3meuyBaTy HasiBHICTH Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
MOTAIIeHHsT BiqnoBimHOI 3a00oproBaHOCTi, a00 3MilicHIOBaTH ii morameHHs y Oynab-sKi iHII CIIOCOOH, TO3BOJIEHI
3aKOHOAaBCTBOM.

4.2.21. Tloramaru banky 3abopropanicts 3a Kpeaurom i crutadyBaTi NpoIeHTH 32 KopucTyBaHHS Kpenutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM JTOTPUMaHHIM BU3HAa4eHUX JlOrOBOPOM YMOB LIOA0 BUKOHAHHS LMX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH 1li 3000B’s13aHHS Y TIOBHOMY 00CS31 TIPOTATOM CTPOKIB (IIEpio/IiB) Ta y TEpMiHH, BU3HAYCHI
3TiJIHO 13 BIAMOBITHOKO 3asBOO MPO HaJaHHSI BaHKIBCHKOT MOCIYrH 1 YMOBaMU JIOTOBOPY, a SKIIO 11€ BUMaraTuMEThCS
3riIHO 3 YMOBaMH JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npununenns aii Kpenutnoi nminii Ta/abo npunuueHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo gocTpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATDKHUX OMeparii i3
3actocyBaHHsM Kaprok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOX 1
JoBipennmu ocobamu) 10 MOMEHTY IIOBHOT'O IIOTraleHHs 3a0oproaHocTti 3a KpenuTom i mporieHTamMu 3a KOpUCTYBaHHS
KpenutoMm, HapaxoBannMu bankom. 3 MOMEHTY NMOBHOTO MOTallleHHs BiAmoBigHOi 3a0oproBaHocTi Kitienta i 1o
MOMEHTY OTPUMaHHs 7103B0J1y banky Ha kopuctyBanHs KpeautHoto niHiero KitieHT 3000B’13aHUi MPOBOIUTH OTIepariii
i3 3acTocyBaHHsIM KapTok nume y Mexax BracHuxX KomTiB Kitienra na KapTkoBomy paxyHKy.

4.2.23. BxwuBatu yci MOKJIHBI 3aX0/I{, CIIPSAMOBAaHI Ha ITiIBUIICHHS O0€3MeKH 31IHCHEHHS IIATIKHUX OTepallii
3a KapTkoBUMH paxyHKaMH, y TOMY YHMCJIi HaAiiHO 30epiraTH i He epeaBaTH TPETIM 0co0aM, sIKi HE MatOTh ITPABOBHUX
MiZICTaB JUIsl IbOTO, CBOI MepcoHanbHi naHi, Kaptkm i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponi,
Mo6inbHi npuctpoi, Jlorinu, Ocobucti mapoi, cIoBo-1apoiib, BKasaHe y nogaHii 1o banky nucbMoBii 3asBi, a TaKOX
1HIII1 32c00U 1 BiJOMOCTI, 1110 IAI0Th 3MOT'Y iHII[IFOBATH IJIaTiXHI oneparlii 3a KapTkoBHMHU paxyHKaMH i3 3aCTOCYBaHHIM
Kaprok Tta/abo ix peksizutiB (PIN-komu, Kogu CVV2/CVC2 ta OTP-maposi Hikojau He 3amuTyloTbes KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BH3HA4eHi 3akoHOIABCTBOM Ta [IpaBunamu Banky
JIOCTOBIPHI JIOKYMEHTH Ta 1HpOpMaIlito (BiIOMOCTI, OQilliifHi JOKYMEHTH, JIOKYMEHTH CaMOCTIHHOI OI[IHKH CTaTyCy
MOJIATKOBOTO PE3UJICHTCTBA), 10 HEOOXiaHI AJs 3MiicHeHHsT baHkoM BCiX 3axoniB HalexxHOI nepeBipku KitienTa (y
ToMy uncii #oro Imentudikamii i Bepudikarmii, BHU3HAaYeHHS CTaTyCy IIOJAaTKOBOTO PE3UACHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrauukis Kimienra i Jlopipenux oci0, akryamizaiii qanux Kiienra, npeicTaBHUKIB
Knienra i oBipeHux oci6 (y ToMy 4Hcii A7l BCTaHOBICHHA (PakTy iX HaJIEKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTycy MOJATKOBOIO PE3MICHTCTBA, TOLIO), 3AIHCHEHHS TOJATKOBUX 3aX0AiB cTocoBHO [lomiTndHo 3Havdymux ocio,
ulieHiB ix cimeir abo oci0, mos’s3anux 3 [omiTHyHO 3HAYyIIUMKH ocoOamu, JJIsl 3IiliCHEeHHS baHKOM MOHITOpWHTY
JIUTOBHX BiJTHOCHH 1 (iHaHCOBHX orepalliii KiieHTa, y ToMy 4MCIIi TIpo JuKepelia KOIITIB, OB’ sI3aHUX 3 (piHAHCOBUMH
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omepaisiMu, I BUKoHaHHS JloroBopy (y TOMY 9HCii Ay BIAKPHUTTSA 1 3aKkpuTTs [loTounnx 1 KapTKoBUX paxyHKIiB,
Okpemux paxyHkiB, CremiaabHUX paxyHKIB, 3MIMCHEHHs TUIATDKHHUX OTEpallii 3a HUMH, BU3HAUEHHS METH TaKHX
TUTATLKHUX omepaiil, po3mimenHs Bknaais, nepenaui CelidiB y MaiiHoBHI HaliM (OpeHLY)), 8 TAKOXK 1HILI JOKYMEHTH
Ta iHdopmaniro (BimomocTi), mo HeoOxinHi baHky mys Hajle)XKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA (Y TOMY YMCII
3aKOHOAABCTBa y c(epi OaHKIBCHKOI MisSUTBHOCTI, Y cepi 3amodiranas Ta MPOTHIIT Jieraizamnii (BiAMIBaHHIO) JOXO/IIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUMICHHS, ¥ cepi BaFOTHOTO PETYIIOBAHHS TOIIO), @ TAKOXK ISl BXKUTTS 3aX0/IiB HAaJISKHOI KOMITJIEKCHOT MEpEeBipKH
paxynkiB KirieHTa, HEOOXiMHUX AJS CKJIAJAaHHA 3BITHOCTI 3TiAHO BUMOT BaraToCTOPOHHBOI yromn KOMITETEHTHHX
OprasiB PO aBTOMAaTUYHHUK OOMiH iH(popmamiero mpo (iHaHCOBI paxyHKH (nmam - bararocroponnsoi yrogu CRS) Ta
VYroau mixk Ypsgom Ykpainu Ta Ypsagom Crnonyuenux IlTatiB AMEpHKH Ui NOJIMIICHHS BUKOHAHHS MOJATKOBUX
TpaBwI i 3acTocyBaHHA nmonokeHb 3akoHy CIIIA «IIpo mogatkoBi BuMoru 1o iHo3emMHUX paxyHKiB» (FATCA) (maui -
Yroma FATCA).

4.2.25. TloBinomnaru banky y mrceMoBii Gopmi (ITpy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPAXKYIOTh
iH(popMaIilo, HalaHy y TAKHX MOBIJOMIICHHSIX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy uucni y 3asBi mpo NpueTHAHHS, 1HIINX
MMUCHMOBHX 3asBax, 10 € YacTHHOIO JloroBopy, popmax camocepTudikariii (ZokyMeHTax caMOCTIHHOI OIIHKA CTOCOBHO
cebe BiamoBigHO 10 BuMor baratoctoponnboi yronn CRS/Yroan FATCA), 30kpema, mpo 3MiHy HOMepiB TenedoHiB,
aJipecH eJIeKTPOHHOI MOIITH, 3MIHU CTAaTyCy MOJaTKOBOT'O PE3UCHTCTBA,

— mpotsarom 10 (mecaTn) KanmeHAapHUX IHIB, HACTYITHUX 32 JHEM HACTaHHS BiANOBITHUX MOAiN (TIpo 3MiHY
HowmepiB MoOinbHUX TenedoHiB — HEraliHO y I€Hb HACTaHHS IIUX MOJIIH);

— CKaCyBaHHs JIOBIpeHOCTel, BuaHuX KITieHTOM i TpeJCTaBHUIITBA Mepel baHkoM, — HeraiHo y JCHb iX
CKacyBaHHS;

— Ha0yTTA CcTaTrycy HiANpUeMIS a0o OCOOM, sKa MPOBAIUTh HE3AICHKHY MPOQECiiiHy MisIbHICTH (CTaTyCy
Camo3aitHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobu, crartycy llomiTrnaHo 3Ha4YyMIOi 0OCOOH, WieHa ii ciMm’1 abo
ocobu, noB’s3aHoi 3 [loxiT4HO 3HAYyIMIMK 0co0aMu, — IpoTsaroM 10 (zecsATr) KaneHIapHUX THIB, HACTYITHHX 32 THEM
HACTaHHS BIANOBIIHUX IO,

— MpUMUHEHHS npaBoBigHocuH Mix KiienTom i Opranizamieto (y ToMy uucii y pasi 3BiuibHeHHs1 KiieHTa 3
po6otu B Opranizauii) Ta/abo mpo 3MEHIIEHHS CBOIX 10X0AiB Oibie HiX Ha 20 (aBaausTh) % NOPiBHIHO 3 iX po3MipoM
CTaHOM Ha JeHb BiakpuTTsa Kpenutanx niHiit mo KapTkoBux paxyHkiB — mpoTsarom 3 (Tpbox) Pobounx mHiB, HACTYyITHAX
3a THEM HACTaHHS BIIIOBIIHMX MOIIMH;

— yci nofii Ta 06CTaBUHM, 110 MOKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’513aHb 3a UM Jl0rOBOPOM — IPOTATOM
3 (Tppox) PoOouux qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMOBIIHUX MOJIi Ta 00CTaBUH;

— HAaCcTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MPOTATOM MiCsIIs MiC/isl HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHs CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YHHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOJAAHUX JIO
baHky nOKyMeHTIB, BTpaTy YMHHOCTI / oOMiH imeHTHikamiliHOro nokymenra Kiienra, npeacraBuukiB Kiienra —
npotsiroMm 10 (mecaTr) KaleHAapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJITOBIIHUX ITOJI;

— yci iHmIi no/ii, 1o MaroTh 3HAYCHHS JUIs1 BAKOHAHHS [IoroBOpY, — IPOTATOM TEPMiHIB / CTPOKiB, BU3HAYEHHX
IHIIMMH MTOJIOKEHHSAMH YMOB JOTOBOPY, a SIKIIO TaKi TEPMiHH / CTPOKM 1HIIMMH MOJOXEHHSIMH YMOB JOTOBOPY HE
BU3HaueHi — mpoTsiroM 10 (JecaTn) kajneHaapHuX JHIB, HACTYITHUX 32 JTHEM HACTAHHS BiJIOBITHHUX MOJIIH.

4.2.26. Y TWXKHEBUH CTPOK MOBIJOMIATH baHK Mpo 3MiHYy MICISl POXXMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAIATH
banky nOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 3a JTHEM MPHITUHEHHS
npaBoBiHocHH Mk Kitiearom 1 Opranizamieto (y Tomy 4yncii y pasi 3BinbHeHHs1 Kitienta 3 pobotn B Opranizaiiii), 3
METOIO BPEryJIIOBaHHs MUTAaHHS 1I0J0 YMOB Nojansiuoro oociyrosyBanss Kienra y pamkax Jlorosopy.

4.2.28. He pinme HiX OOUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y mMpuMilieHHsIX banky Ta/a6o Ha Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIQIiB (i3u4HUX 0ci0, GopMa Kol 3aTBep/keHa BUKOHABYOIO JHPEKIIIE0
®onpay. CTOpOHH AOMOBUIHKCH, 110 HagaHHS bankom moBigomusieHHs KiieHTy omHuM i3 mepeabadeHUX crocodiB €
HaJI&)KHUM BUKOHAaHHSIM BaHkoM cBOro 000B’ 513Ky 3 MIOpiYHOT0 HajaHHs KilieHTy HOBiAKM PO CHCTEMY rapaHTyBaHHS
BKJIQJIiB (hi3UYHUX 0CI0.

4.2.29. 3abe3neuntyd BUKOHAaHHS JlOBipeHMMH oco0aMu yCiX 3000B’si3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTHBHO-IIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [IpaBunamu banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxarenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BUKOopHcTaHHS KpeauTHoi niHii, 0 BCTAaHOBJIEHI Y MOBaMu
JOroBOpY Ta 3asBOIO MPO KPEOUTYBAaHHS, a TAKOXK HaJECKHUM YMHOM BHUKOHYBAaTH CBOi 3000B’si3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrnmauyBatn banky npoueHTn 3a kopucTyBaHHS Kpenutom momicsns, a came He misHime 20
(mBaasTOrO) YKca (BKIIOYHO) MiCSIIsl, HACTYITHOTO 32 MicsIeM, Y SKOMY BOHH Oyiin HapaxoBaHi baHkoM (sKIo iHime
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HE BCTAHOBJIEHO BiIIIOBIAHOIO 3asABOIO PO HaIaHHSA BaHKIBCBHKOI MOCIIYTH), a ¥ pa3i npunuHeHHs aii KpeaurHoi miHii
— He mi3Hime mepioro baHKiBCHKOTO JTHS, HACTYITHOTO 3a JHEM, y skuil KirieHT 30008’ s13aHul TTOoracuTi baHky ycro
icHyto4y 3a00proBanicTs 3a Kpenutom y 3B’s13Ky 3 npunuHeHHsM Aii KpenuTHoi miHii;

4.2.32. Tloramaru banky ycto icHyrouy 3a6oproBaHicTs 3a Kpeaurom y aeHs npununenss Aii KpeautHoi miHii.
VY pasi npunuHenns nii KpenntHoi miHii 3a iHimiatuBoto KiieHnTa, BiH 3000B’s13aHu# noracutu baHKy ycio iCHYrO9y
3aboproBanicTh 3a Kpemurom mpotsirom 5 (m’siT) baHKiBCBKMX [AHIB, HACTYIHHX 3a JHEM OTpHMaHHA baHkom
NOBiJOMJICHHS Tipo npunuHenHs Aii KpeautHoi minii. ¥ pasi npununenns aii KpeautHoi minii 3a iHiniatuBoio banky,
KitienT 3000B’s13aHmi1 moracuté baHky ycio icHylody 3a0oproBaHicTh 32 Kpeautom mpoTaroMm CTpoky, 3a3HAYEHOTO
bankoM y HajicmanoMy MOBiIOMIIEHHI TIpo puUNMHEHHS Aii KpeautHoi miHii.

4.2.33. BiacmigkoByBaTH HaJXOJUKCHHS ENCKTpOHHHMX NOKYMEHTIB Bifi baHKy, CBO€4acHO 3JiHCHIOBATH iX
MpUAMaHHS, IePEeBiPKY, MiIMHUCaHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsIroM CcTpoKy Jii BOEHHOTO CTaHy OTPHMAaB MOCIYTY BIAKPUTTS
[Norounnx/KapTkoBuX paxyHKiB/po3mimeHHss Bxmagy/mponosxkeHHs cTpoky opeHnn Ceiidy/mepeyknaneHHs 3asiBu
npo HagaHHs OaHKiBChKOI nociyru «HananHusa y cTpokoBuil MaitHOBUI Haiim (OpeHIy) celidiBy/ BCTAaHOBICHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minu Ceiidy) Ha miacTasi 3sepHeHHS 10 KoHTakT-TIeHTpY, onaTH A0 baHKy BiqnoBinHy
3asBy, MiAnrcany BiracHOpydHuM miamucom a6o KEII B mopsiaky Ta croci, Bu3HaYeHI YMOBaMH OTOBOPY Ta/abo
[TpaBunamu banky npotarom 90 mHIB miciis 3aKiHYSHHS/CKaCyBaHHs Ji1 BOEHHOTO CTaHy (SIKIIO Taki il He OyJIu BUMHEH1
pasimre).

4.2.35. Hane)kHMM YWHOM BUKOHYBaTH iHIN 3000B’si3aHHS KirieHTa, BM3HAYeHI MIIOYNMH TIOJOXCHHIMU
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. BaHk Ma€ npaBo:

43.1. YV 3B's3ky 3i 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IIOCIYT Ta IHQIAMIAHUME TpOIecaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIOBIAHO JO
crarti 651 LuBineHOro KOoneKkcy Ykpainu, ymoBu Jloroopy, Tapudu, ymosu TapudHux mnakeTis, po3Mip MpoOLEHTHOT
CTaBKH, 3a SIKOI0 HapaXOBYIOThHCS MPOLEHTHU 3a 3aJIMLIKOM KomTiB Ha Ilorounomy paxynky KimienTa, mosimoMuBIn
KitienTa mpo Taki 3MiHM y CTpokH, mo BuzHaveHi [Jorosopom. [loBimomieHHs Tpo 3MiHN HAAAlOTHCS MUIIXOM, IO
Bu3HaueHui Kitiearom B OnutyBanbHUKY Ta/abo 1UIsixoM po3MitieHHs ingopmarii na Caiiti banky, Ta/abo y Bunuckax
npo ctad [lotounnx, Oxpemux, [leno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB s 00cIyroByBaHHS BKJIa[IiB, Ta/abo
Ha iH(OpMaIlifHIX CTEHAaX B YCTaHOBaX baHKy, Ta/abo B iHmM crociO, Ha BuOip banky. Skmo Kiient He 3rozeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipatu JloroBip 0e3 ciutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a HOro
PpO3ipBaHHS, ONEPEIHBO OTaCUBIIIN BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIIOMY BUTIAJIKY TaKi 3MiHH BBaXKarOThCs
npuiiastTuMu KiieHTOM, SKIIO 10 AaTh, 3 SIKOi BOHM 3acCTOCOBYBaTUMYyThbcs, KiieHT He moBimoMuTh baHk mpo
po3zipBanHst Jlorosopy.

4.3.2. Bumaratu Bix Kiienta, npencraBHukiB Kiienra i JIoBipeHHX 0cCi0 Halle)KHOTO BHKOHAHHS JIIFOYHX
MIOJIOKEHB 1 BUMOT 3aKOHOAABCTBA, Y TOMY YHCJIi HOpMAaTUBHO-IIPaBOBHUX akTiB HarioHansHOTro 6aHKy YKpaiHu, MpaBui
wiaThbkHUX cucteM, [IpaBuin banky i YM0OB 1oroBopy, 110 CTOCYIOTHCS MOPSIKY iHILiIOBaHHS 1 HagaHHS baHKiBCBKUX
nociyr (y TOMY YHCIi BAMaraTu 3acTOCYBaHHS THITIOBHX (POPM JIOKYMEHTIB, BCTAHOBIICHUX BaHKOM).

4.3.3. Bumararu Bin Kiienra, npeacraBaukiB Kitienra i JloBipeHnx ocid HamexxHoro BukoHaHHs [IpaBun
3acTocyBaHHs KapTok, siKi € 1o1aTKOM 0 YMOB JOroBOpY (HEBiJl'€MHOIO iX YaCTHHOIO), y TOMY YHCII YCiX X TOJIOKEHb
1 BHUMOT, IO CTOCYIOThCS oTpuMaHHS Kaptok i moepHeHHst ix (okpim LludpoBoi kapTtku) baHky, iHilitOBaHHS
IUTATIKHUX OIepallii i3 3actocyBanusM Kaptok, BHeceHHs: Kaprok 1o Cron-criucky, 0e3neKu 31iiCHEHHS BiIMOBIIHUX
TUTATDKHUX OTIepaIliil TOmIo.

4.3.4. ButpeboByBaTu iHpopmariito (odimiidHi JOKyMEHTH), HEoOXiMHy (He0oOXiH1) Jus 3iHCHEHHS 3aXO0/iB
[I0/I0 HAJIEXKHOI MEpPEeBIpKU, a TAaKOX JJIs BUKOHAHHA BaHKOM iHIIMX BHMOT 3aKOHOJABCTBAa y cdepi OaHKIBCHKOI
TUSUTBHOCTI, Y cdepi 3amodiranHs Ta MpOoTUAIl Jieramizanii (BiAMUBaHHIO) JOXOIB, OJEp AaHUX 3JOYMHHUM IUISTXOM,
(iHaHCYyBaHHIO Tepopu3My Ta (PiHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIEHHS, y cdepi BamOTHOrO
peryiroBaHHs, y cepi CaHKIiiiHOTO 3aKOHO/IaBCTBA, a TAKOXK BUSBIICHHS Ta JJOKYMEHTYBaHHs iH(pOpMAIIiT ITpo 3B’ A3KH
KitienTa i3 gepskaBoto, 110 301HCHIOE 30pOiiHy arpecito IpoTH YKpaiHu, Ta r(poMajsiHaMu/ pe3uICHTAMH TaKoi Iep)KaBH,
TOLLIO.

4.3.5. Bigmosisitu Kitienty y npuiHATTI #oro 3asiBu Ipo MpUEIHAHHS, 1HINKX 3asB PO HaJaHHs baHKIBCHKHX
MOCIIYT Ta Y Ha/IaHHI oMy BaHKIBCBKMX MOCIYT y pa3i HeHaJaHHs o0 baHKy JIOCTOBIpHHX JIOKYMEHTIB Ta iHpopmMalii
(BimomocrTeit), 110 HEOOXiAHI Al HaJeKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA Ta B iHIIMX BUIAIKaX, BUSHAYCHUX
3aKOHOJJABCTBOM.

Bank mae mpaBo BimMosuTH KitieHTY B IpHHHATTI Horo 3asiBH PO HaJaHHS BaHKIBCHKOI MOCITYTH 3 BIJKPUTTS
ta/abo obcayroByBanHs [lorounoro/KaprkoBoro paxyHky y Bumaikax, konu KiieHT He HagaB Ha BuMmory baHky
JOKyMeHTH a0o iHdopMarliro, HeoOXiaHI I 3Mi1HCHEHHS HAaJIeKHOI MEPEBIPKH KIIIEHTA, 30KpeMa, ISl MiATBEpPKEHHS
JOKepes MOXOKEHHS KOIITIB, 10 BUKOPUCTOBYIOThCS Y (DiHAHCOBUX omeparlisx, abo skmio y baHky BUHUKAaE CyMHIB
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00 MOXKJIMBOIO BHMKOPHCTAaHHS paxyHKiB KiieHTa 3 METOH YXHWIIEHHS BiJ BHUMOI, OOMEXKEHb 4 3a00pOH,
BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

4.3.6. Hanatu Knienty YMOBH JIOTOBOPY, 30KpeMa, MUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM JUCTaHIIHHOTO
00CIIyroByBaHHsI HE 3Ba)XKalOUH Ha Te, UM 3apeecTpyBaBcs KITieHT y nux cucreMax (SKmo YMOBU AOTOBOPY HalliClaHO
KitienTy 3a monomororo CrucTeM AMCTaHIIIITHOTO 0O0CTYTOBYBaHHS 0 MOMEHTY HOTO peecTparii y ux cUcTeMax, Taki
YMOBH CTaHYTh AOCTYNHUMH KimieHTy oapasy micist Horo peectpamii y Oyap-sikiii i3 mux cuctem) Ta/abo 3acobamu
eNeKTpOHHOI oty (e-mail) 3a aapecoro Takoi GizuuHOT 0co0H, 3a3HAUYCHOIO Y 3as1Bi PO MPUETHAHHS.

4.3.7. BigMOBUTHCS BiJ MITPUMAHHS AUIOBUX BiMHOCUH 3 KilieHTOM (y TOMY YHCHI IUISXOM PO3ipBaHHS
JloroBopy), a TAKOX BXKUBATH 1HIII 3aX0/11, BA3HAYEHI 3aKOHOAABCTBOM 1 Y MOBaMH JIOTOBOPY, Y BUIIAIKaX, BU3HAYEHNX
3akoHOJaBCTBOM (y TOMY YMCIIi 3aKOHOAABCTBa y cdepi OaHKIBCHKOI AISTBHOCTI, y cdepl 3amobiranHs Ta MpOTHIIi
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEpOpH3MY Ta (iHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MAaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0JH, BU3HAYEHI 3T1IHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta NpoTUI Jleranizamii (BiIMHUBaHHIO) JOXOAIB (3aJIe)KHO BiJl BUSBICHUX PU3UKIB, IPUTAMAHHUX
IinoBUM BimHOCWHaM i3 KitieHTOM), y TOMY YHCIi yCTaHOBIIOBATH 1 3aCTOCOBYBATH IEBHI OOMEXKEHHS / JIMITH Ha
BUKOpucTaHHs KitieHTOM mociyr i mpoaykTiB baHKy [30kpeMa o0 00CsTiB AisUTEHOCTI, CyM (DIHAHCOBHX OMEpallil,
JepxkaB (FOPUCAUKIIIN), KOHTPAreHTIB].

4.3.9. Bumaratn Big Kiienta i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0ci0 cBOe€yacHe i TMOBHE ITOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a [ImaThKHAMH TTOBiIOMIICHHSIMH,
3a00proBaHOCTI 31 CIUIaTH KOMICiiHOI BHHaroponau, TexHiuHoi 3a0oproBaHocTi, 3aboproBaHocTi 3a Kpeautom i
IPOIIEHTaMH 3a KOopucTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiALIKOyBaHHs BUTpAT, MOHeceHNX bankom (301mbIIeHnX
Ha cymy IIJIB), 3i crutatn mrpaduux cankmiid (mtpadiB i TeHi) Ta yCiX IHIIMX IJIaTEeXiB, BU3BHAYCHUX YMOBaMHU
JOTOBOPY.

4.3.10. Bumaratu Bim Kiienta i oTpumyBaTH Big HBOTO Ta/ab0 TpETiX 0ci0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeamrom i1 mporneHTamu 3a KopucTyBaHHsA Kpemutowm, iHmioi 3aboproBanocti KimieHta mepen
bankom, cTpok criaTu K01 He HacTaB, abo mpunuHeHHs A1l KpenuTHoi niHii, y pa3i HeBUKOHAHHS a00 HEHAIIEKHOTO
BukoHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopoM mIOAO0 BYacHOrO MoBepHEeHHs Kpemuty Ta/abo crutatu
IPOLICHTIB 32 KOPHCTYBaHHS HHUM, Y BUIAIKY AOMyIIeHHs KiTieHTOM Takoro mpoCTpOYeHHs MOHAWMEHIIE Ha OJUH
KaJleHIapHUA MicsAllb, Ta/ab0 HEeBUKOHAHHSA a00 HEHalIe)XHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmtenem, Ta/abo
MaHOBMM MOpPYYHTEIEM YMOB JOTOBOpPIB 3a0e3medeHHs Ta/ad0 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYUHIB)
yKiIaneHux Mixk barnkom ta Kitientom, Ta/uu Mixk Bankom Ta TpeTiMu 0c006aMu, a TAKOXK B 1HIIIMX BUIAIKaX, BU3HAYCHUX
Horosopom.

Axmo bank Ha migcrai JloroBopy BHMarae 3AiMCHEHHS ILIATEXKIB, CTPOK CIUIATH SKUX HE HacTaB, a0o
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki muiatexi abo moBepHeHHs: KpenuTy B moBHOMY 00Cs3i MaloTh OyTH
3niticHeHi Kitieatom npotsarom 30 (TpuaisaTH) KaleHAapHUX JHIB 3 JTHS OTPUMAaHHS MOBIIOMJICHHS PO TaKy BUMOTY
Bix banky. Skmo nporsrom mporo mepioxy Kiient ycyne mopymenHs ymoB [loroBopy, Bumora banky BTpauae
YUHHICTH. [1OpsIIOK BiANIpaBKHU Ta OTPUMaHHS MOBIOMIICHHSI BU3HAUYEHHH MOJI0KEHHIMH 10T0 JloroBopy.

4.3.11. llpunuautu HapanHs Kinieaty Kpeauty y Oyap-skoMy 3 TaKHX BHUIAJIKIB:

— skmio Air0 KpeautHoi jiHii NpUuIuHEeHO;

— skiro KimeHT He BUKOHAB a00 HEHAJIC)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopyums BUMOTH 3aKOHOAAaBCTBA,

— SIKIIO BUHHKIM MiJCTaBH IS 3aKpUTTS KapTKoBOro paxyHka, [0 SIKOTO BIIKPHTO BianoBigHy Kpemutny
TiHif0, Ta/ab0 KapTKoBOro paxyHka, BIIKDUTOTO y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OY/Ib-SIKOTO
3 X PaxyHKiB;

— skmo Kiienra 3piibHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye IJiarexi Ha KapTkoBHi paxyHOK, BIIKPHUTUH y paMKax 3apILiaTHOTO
npoekTy (ISl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 ymMoBaMu oOpanoro Kiientom KpenutHoro mponykry Kpenutaa
JHISI BIJKPHUTA Y paMKax 3apIutaTHOTO MPOEKTY);

— SIKIO BUHUKIX OyAb-sKi MiZICTABH JIJISl IOCTPOKOBOT'O TIOBepHEeHHs baHkoM BKiay, po3mimieHoro y banky
3rigHo 3 JJoroBopom abo iHIIMM 10roBOpoM OaHKIBCHKOTO BKIaay (Y TOMY YMCII, y pa3i orpuMaHHa bankoM 3BepHEHHS
Krienra abo iHIINX yIOBHOBa)XKEHMX OCi0 PO JOCTPOKOBE MOBEPHEHHSI TAKOT'O BKJIa1y), JOCTPOKOBOT'O PO30JIOKYBAHHS
OB/LII, sixi € Ilpeqmerom 3actaBu; 3BepHeHHS cTsrHeHHs Ha [Ipenmer 3actasu, skum € OBJII, a Takox sSKIo Oyib-
KMM TIOPYILIEHO MUTAHHS PO pO3ipBaHHs, NPUIIMHEHHs, BU3HAHHA HeliicHUM abo0 HikueMHHUM To1o JJoroBopy Ta/abo
JIOroBopy OaHKiBCBKOro BKJIagy Ta/abo [loroBopy 3actaBu (ISl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TJHO 3 YMOBaMH
oOpanoro Kimientom KperuTHOro npoaykTy HeoOXiagHUM € 0pOpPMIIEHHS 3aCTaBU paBa BUMOIH KOIITIB 3 Jerno3uTHoro
paxynka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJ MiATPUMAaHHS AIJIOBHX BIJIHOCHH Yy BHIAJKax, nepeadadeHux [logaTkoBuM
KOJEKCOM YKpaiHH, 3aKOHOAABCTBOM, IO PEryJIO€ BIJHOCHMHU Yy cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii
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(BIAMHMBAHHIO) JOXOMiB, OACP)KAHHUX 3JIOYMHHHUM LUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO
PO3IIOBCIOJUKEHHS 30p0Oi MacoOBOI'0 3HUIICHHS;

— SKIIO Oyab-KUM MOPYIIEHO MUTAHHS PO PO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HIKYEMHHUM
Tomo uporo Jlorosopy ta/abo JloroBopy mopyku (Il yMOBa 3aCTOCOBYETBCS, SIKIIO 3TIAHO 3 YMOBaMH OOpaHOTro
Knienrom KpeautHoro nponykty HeoOXigHuM € oopmiieHHs JJoroBopy HOpyKn);

— sKIO HacTanu Oyb-Ki iHIII 00CTaBUHM, SIKi YHEMOKIMBIIOWOTE HaganHs Kiienty Kpenury;

— sakmo baHK mpuiiHSAB pimieHHS npo npunuHeHHs HanaHHa Kiienty Kpeauty (Take pilmeHHS MOXe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 6e3 Oyab-sKuX nosicieHs KimieHTy).

4.3.12. Bignosutn Hanauus Kiienty Kpeaurty y pasi npunuHeHHs Aii 00CTaBHH, 0 00YMOBUIIH MPUTTHHEHHS
HanaHHs Kpeauty, a Takox y pasi, SIKIIO Taki 00CTaBUHH, Ha [yMKY baHKy, He IepelkoKaloTh MOJAbIIOMY HaJaHHIO
Kpenury.

4.3.13. 3nilicHioBaTH (HEOOMEXKEHY KUTbKIiCTh pa3iB) JloroBipHe crivicaHHs TPOLIOBUX KOIITIB, Y TOMY YHCHi Ha
KOpUCTh baHKy, B nopsAaKy, BU3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HeoOMeEKeHY KUTBKICTh pa3iB) 3a paxyHOK kowmTiB KiieHTa B iHO3eMHIH BaOTi, 11O
00mikoBy0Thcs Ha [Torounnx i KapTkoBux paxyHkax, a Takox Ha OyIb-sKUX iHIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKWX, o OyAyTh BiIKpuTi oMy y banky (y ToMy 4mcii B iHO3eMHIH BaJFOTi), KYIIBIIO / IPOAaX / OOMIH BaIIOTH Y
BUTIJIKaX, IOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysaru 3aboproBanicth Kiienta nmepen bankom (y Tomy uucini 3a0oproBanicTs 3a [InaTikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUTATH KOMICiiHOT BuHaropoau, TexHidHy 3a00proBaHicTh, 3a00PTOBaHICTH 3a
Kpenutom i mporierTamMu 3a koprctyBaHHs KpemuToM, 3a00proBaHicTh 3 BiAMIKOAYBAaHHS BUTPAT, IOHECEHUX baHKOM
(36inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yCiX iHMMX IUIATEXKIiB, BUBHAYEHUX
YMoBamM# JOTOBOpPY) y BHIAJKaX HECBOEYACHOTO ab0 HEMOBHOTO ii moramieHHS y Oyap-sKi crocoOW, BH3HA4YEHI
3aK0HOAAaBCTBOM (y TOMY YHCII IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oyab-ske MaitHo KirienTa).

4.3.16. Buocutn Kaptkm 1o Crom-cliucKy 3a BIAacHOIO iHIIIaTHBOIO (0e3 HeoOXiJHOCTI OTPHUMAaHHS 3TOIU
KiienTa Ha BUMHEHHS TakuX Jiil) y BUNagkax, BusHaueHux [IpaBuinamu 3actocyBanHs KapTok, siki € 1o1aTKoM 10 YMOB
JIOTOBOPY (HEBi €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkom, 3anectu Kaptky 1o
Crorm-cnucKy, HampaBUTH BCi CyMH, IO HaAXoJaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTi, OJJHOYAaCHO
CTACYIOUM IUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY IOIOBHEHHS PaxyHKY A0 MO3UTUBHOTO 3JHIIKY a00 po3Mipy
HE3HW)KYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B o1HOCTOPOHHBOMY MOPSIKY IPU3YITHHUTH BUKOHAHHS TUIATKHUX orepaliii 3a Kaprkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 ypaxyBaHHSM CYMH HEYCTOWKH Ta IJIATH 32 MMPOCTPOUECHI IJIATEXkKi 3 IHIINX PaXyHKiB (MOTOYHUX
Ta neno3uTHuX) KirienTa B banky, sxuio KiieHT He moracus 3a00proBaHicTh 3a paXyHKOM 3a [EPLIOK BUMOroro baHky
micyist BHeceHHs Kaptku 10 CTorm-CucKy.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIIYBaTH, CKACOBYBaTH) ABTOpH3alliiiHi JiMiTh (03
HeoOXimHOCTI oTpuManHs 3roau KirieHTa Ha BUMHEHHS TakuX Jiil), a TaKoX 3 BIACHUX MipKyBaHb, CHPSIMOBaHUX Ha
MiHiMi3alil0 pHU3HKiB (PiHAHCOBUX BTpaT, BinMoBiATH KitieHTy y 3a70BOJIeHHI HOro KIOMOTaHb TPO 3MiHY
ABTOpH3aniiHUX JNiMiTIB (0e3 noscHeHHs1 KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincytHocti KiieHta y Bumankax, BH3HaYeHHX YMOBaMH JIOTOBODY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBuma banky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, Hi)K 3a3HaYeHa y BIAMOBIAHMX 3asBax MpO HajaHHSA BaHKIBCHKUX
nociyr, angpecoto (6e3 Biakputts Ceiidis) 3 moBigoMieHHsM npo 1e Kimienra.

4.3.22. He napaBatu Kmienty noctyn no Ceiidis, a Takox He MoBepTaTH HOMy MaifHO, BHiIydeHe bankowm i3
CeiidiB y Bunaakax, BA3HAYCHUX Y MOBaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHHX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s13aHb KitieHTta 3a JIoroBopoMm, y TOMY YHCIIi IIIOJI0 CIUTATH MITpadHUX CAHKIIIN Ta BIANIKOYBaHHS BAPTOCTI 3aMKa
Ceiida i Butpar banka Ha 3amiHy Takoro 3aMka (30i1bLIeHnX Ha cymy [1/IB).

4.3.23. BigmoBnaru B peectpauii [epxarenie y Cucremax TUCTaHIIHHOTO OOCIYroBYBaHHS y BHUIAJIKax
MOPYIICHHSI MOPSJIKY TaKol peecTpallii, BCTAHOBJICHOT'O YMOBAaMHU JIOTOBOPY (y TOMY YHCII Yy BHIAJKaX BBEICHHS
HeBipHuX OTP-mapomniB uis miaATBepAKEHHS TaKOi peecTparii).

4.3.24. 3anpoBa/KyBaTH HOBI IIPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS pOOOTH
CucTeM TUCTaHIITHOTO 0OCITYTrOBYBaHHS 1 1X (YHKI[IOHAIBHOCTI, IPOBOJAMTH MIOI0 HUX MPOMITaKTHYHI (PETJIAMEHTH1)
pobOTH (Zlayli — TEXHOJOTIYHI PoOOTH), HIO Yac BiJl 4acy MOXE NPU3BOJIUTH JIO THMYACOBOTO IMPH3YITHHEHHS
oOciyroByBanHsi JlepxareniB 3a ix pomomororo. Ilpo mpoBeneHHs TeXHONOTIYHMX poOiT baHk moBimomise i3
3a3HAYCHHSM JIaTH Ta Yacy iX MMPOBEJICHHS Ta OYIKYBaHOI TPUBAIOCTI BUKOHAHHS MUIIXOM PO3MIIIEHHS iH(popMaIlii Ha
Caiiti banky ta/abo 3a ponomoror CHCTEM JIUCTAHIIHHOTO OOCITYroBYBaHHs Ta/a00 MOOUIEHUX MPHUCTPOIB, a00 B
iHIIMH cmociO.

4.3.25. BigmoBnartu [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomororo CucCTeM JAUCTaHLIHHOTO
00CIIyrOBYBaHHSI y BHIIAJKaX HEHaJIe:KHOro odopmiieHHs ENeKTpOHHMX JOKYMEHTIB, HEJIOTPUMAaHHS MpPaBUII
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KopucTtyBaHHsI CHcTeMaMH THUCTaHIIMHOTO OOCITyTOBYBaHHS, MOPYIICHHS] YMOB JOTOBOPY (Y TOMY YHCHi y YacTHHI
CIIIaTH KOMICIiTHOT BHHArOpoH 3a HaJaHHs BiAOBITHUX baHKIBCHKHUX MOCIIYT).

4.3.26. Ilpuzynunastu goctyn HepxateniB 1o CucteM AUCTaHLIAHOTO 0OCIYrOBYBaHHS y TAKUX BUIAIKaX:

— SKIIO y Tporeci miakimro4eHHs (Bxoxy) mo CucreM AMCTaHIIITHOTO OOCIYyTOBYBaHHSA TPH Pa3d MOCIIIb
BBEJICHO HEBIPHI JIaHi, HEOOXI1IHI JJIs aBTeHTUDIKAIIIT;

— skmo baHk BUSABHB cripoOu (y TOMY 4YHMCII, SIKIIO Ma€ MiIo3py MpO BUMHEHHS TaKHX CIPOO) MOPYIICHHS
BUMOT 110 Oe3neku moctymy 10 CHCTeM AMCTaHIIHHOTO OOCITyroBYBaHHS Ta/ab0 HEMPaBOMIPHOTO JOCTYIY O IIHUX
CHCTEM, y TOMY YHCIIi 3 METOIO 3/T1HICHEHHS HeHAJIe)KHUX MTepPeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3MiHCHIOIOTECSA 3 BUKOPUCTaHHAM CHCTEM TUCTaHIIIHHOTO OOCITyTOBYBaHHA,
Ha AyMKy baHky mopymyioTh abo MOXyTh mopyuryBaTH Oynb-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocil;

— skmo bank orpumas iHpopmalito npo BTpaty MoOigpHUX IPUCTPOiB Ta/abo mpo 3miny HomepiB MoOUTEHEX
TeneoHiB;

— skmo bank otpumaB indopmarito po cmepTh KiienTa;

— skmo bank BusABUB cipoOH (Y TOMY YHMCIIi, SIKIO M€ Mi03py PO BUMHEHHS TAKUX CIIPO0) HEMPaBOMIpHOTO
BTPYYaHHS B POOOTY €IeKTPOHHO-00YHCITIOBAIFHIX MAIITHH (KOMIT IOTEPiB), aBTOMAaTH30BAaHUX CHCTEM, KOMIT FOTEPHHUX
Mepexx baHKy, 0 MOXe MPHU3BECTH [0 IEPeNIKOKaHHS iX HaJeXHid poOoTi Ta/abo A0 HempaBOMIpHUX il 3
iH(OpMaLli€t0, 0 MiCTUTHCS Y HUX;

— 32 HASBHOCTI 1HIITUX Mi/ICTaB, BU3HAYEHHX 3T1IHO 3 3aKOHOIaBCTBOM (Y TOMY YHCITi 3aKOHOAABCTBOM Y chepi
0aHKIBCHKOI isIILHOCTI, y cepi 3anmobiranHs Ta mpoTH il jeramizaiii (BiIMUBaHHIO) JOXOiB, OJCPIKAHUX 3JIOUNHHUM
IUIAXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HUIIEHHS, y cdepi
BAJIFOTHOTO PETYJIIOBaHHS TOLIO), IPaBUIAMH IJIATIKHUX cucTeM, [IpaBunamu banky 1 YMoBamu norosopy.

4.3.27. BignosmoBatu jgoctyn Jlepxkarenmie no CHCTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Y BHUIAJKaX
NPUIMHEHHS [ii 00CTaBHH, 10 MPU3BEIH 0 NPU3YITUHEHHS JOCTYIy 1O HUX.

4.3.28. BigmoBnsaTi y 37ilficHeHHI miaThbkHUX omepamiid 3a I[lotounmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepalliil, y TAKUX BUIMAKaX:

— 32 HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHCIi 3aKOHOJIAaBCTBOM Y
cepi OaHKIBCBKOI IIsUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OACPIKAHUX
3II0YMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, Y
cdepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omeparmii iHimifoBaHO i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uTiB, mo BHeceHi g0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 10 MePeBUIeHHs] ABTOPU3AIiHHUX JIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO AJIsi BUKOHAHHS IUIATDKHOI omepauii 3 BpaxyBaHHSAM
KOMiciiiHOi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KaptrkoBuM/CriemiaTbHUM paxXyHKOM HE BiJIIIOBiIAlOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJNIOKEHHAM [loroBOpYy, B TOMY YHMCII, ajie HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB;

— SKIOO IUTaTDKHI omepanii 3a KapTkoBUMH paxyHKamMd TIOB’si3aHi 3 a3apTHUMH irpamu, JIOTEPEsMH,
OYKMEKepCHKOIO MisUTBHICTIO 1 3IIHCHIOIOTHCS 32 HacTyrmHUME KojamMu MCC (kox Merchant Category Code - ko, sikuit
KJIaCU(iKye BU TisSUTBHOCTI IPOABIIS ITiJ] Yac TPaH3aKIlii 3 OaHKiBChbKkUMU KapTkamu) — 9754, 7800, 7801, 7802, 7995,
9406);

— SIKIIO iHiI[iflOBaHa TUIATKHA OTepallis 371CHIOBATUMEThCS 3a MEKaMU YKpaiHU 3 BUKOPUCTAHHSAM KOJIiB
Kareropiit Toprosuis 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta npu 11boMy 3arajibHa cyMa po3paxyHKiB
3a MIATDKHUMU OTEepalisMu, 10 3AiHCHEH] 32 MeXaMu YKpaiHH 3 BUKOPUCTAaHHSIM KOJIiB KaTeropiid Toprosuis 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykynHo 3a BciMa nuMu koxamu), nepesuiiye 250 000,00 rpH. Ha
KaJeHAapHUI Micslb 3 ycixX paxyHKiB Kiienra, BinkpuTux B banky B iHO3eMHiH BasltOTi a00 MEepeBUIINTE BKa3aHy CyMy
y pa3i BUKOHaHHs baHKoM iHiiHoBaHO{ IIaTiHOI oneparii.

4.3.29. Tlpotsarom mepioJly MEpeBipKHd MpPaBOMIPHOCTI 3/IHCHEHHS IUIATDKHUX onepamid 3a KapTkoBumu
paxyHKaMU He 3apaxoByBaTH Ha KapTKoOBi paxyHKH KOIITH Y CyMax TaKWX IUTATIKHUX OIepariil.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHAM Ha ITiICTABH BU3HAUYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu J0ToBOpY (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEXKHOTO O(pOopMIICHHS Ta/ab0 IMOJIaHHS), He MPUKAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 32 iHIIY
iHO3eMHY BaItOTy (OOMiH iHO3EMHO1 BaJIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMuX paxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTPHMaHHSI TOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpomIoBUMH KOIITaMH, 110 00TIKOBYIOThCS Ha paxyHKax Kiienta.
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4.3.33. He noBepraru Bxnanu (y ToMmy 4uciii, yacTHHU BKj1a1iB) 10 CIUIMBY CTPOKIB X PO3MIIIICHHS 1 HACTaHHS
TEPMiHIB iX TOBEPHCHHS, OKPIM SIK y BHITaIKaX, 3a3HAYCHHX B YMOBaX JOTOBOPY (y TOMY YHCHII y BIIIOBITHHX
Jeno3uTHnx nponykTax) i 3asBax mpo HaJgaHHS baHKIBCHKHUX MOCIYT.

43.34. YV pa3i, skmo cyma paHime criadeHux KIi€HTy MpOLEHTIB MEepeBHUINye CyMy MpPOICHTIB,
nepepaxoBaHMX 3a MPOIEHTHOIO CTAaBKOIO IPH JOCTPOKOBOMY ITOBEpHEHHI Bxiany, moBepratn Bximagy 3MeHIIEHIME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIIO.

4.3.35. He BiamkonoByBaTH KOWITH 3a mperTeH3iaMu KiieHTa y Bumagkax, BusHaueHHX [IpaBumamu
3actocyBaHHs KapTok, siKi € 0JIaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YaCTHHOIO).

4.3.36. He 3nmilicHIOBaTH TIOBEpHEHHs KOMICIHHOI BHHArOpoOjM, CIUIaueHOi baHKy 3a 37ifiCHeHI MiaTixHi
orepalii o0 TepeKa3y KOUITiB, Y BUMAAKy 3MiHH PEKBI3UTIB, 3aKPUTTS PaxyHKy OTpHUMYyBaya, TOIIO, BHACIIZOK YOTO
nepexas He Mir OyTH OTpUMaHHUA OTPUMYBadeM.

4.3.37. Hancunatu Jlepxkatensm Oyapb-sky iH(opMallifo, y TOMY 4YHCII TaKy, IO MiCTHTh OaHKiBCHKY
taeMHuII0 KiieHta (30kpema, mpo yci 3AiiicHeHi IUIATDKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a IOIMOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOro 3B 53Ky 1 CHCTEM AWCTaHIIHHOTO 00CIYyroBYBaHHS, €IEKTPOHHUMH KOMYHIKaI[iHTHUMH
MepeKaMu 3aralbHOr0 KOPUCTYBaHHsI (BIIKPUTHMHE KaHAIaMHU 3B’ 513KY), a came 3acobaMu eeKTpoHHOT romma (e-mail),
TeneoHHOrO i pyxoMoro (MOOLTBHOTO) 3B’ 3Ky, Mepexi [HTepHeT TotIo.

4.3.38. 3ailficHUTH BiAICTYIUICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTH TPETHOI 0COOM (LIISAXOM YKIIAJACHHS
MiX baHKOM 1 TpeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIOMO BIACTYIUICHHS TaKuX mpaB BuMoru). lIpo
BIJICTYIUICHHS CBOiX TpaB 3a JloroBopom bank nosimomisie KitienTa y mopsinky, Bu3Ha4€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCHI IUIIXOM ONPWIIOJHEHHS BiJIOBIAHOI
inopmartii Ha Caiiti banky Ta/abo namicnanus ii Kimienty 3acobamu CUCTeM AMCTaHIIHHOTO 0OCIIyroBYBaHHs (i3
3a3HAYEHHSIM Y TaKUX MOBIOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MiHH 0 YMOB JIOTOBOPY).

4.3.40. Ilpununutu giro oopanoro Kmienrom Tapudroro makery B 0HOCTOPOHHBOMY MOPSIIKY, MICJISI 4OTO
Ha/laHHs BaHKIBCHKUX MOCIYT 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makety, mo Oyzae oOpaHuil y
HOPSAKY, BU3HAYCHOMY Y MOBaMH JOTOBODY.

4.3.41. 3akpusatu [lorouni, Kaptkosi, Oxpewmi i [leno3utHi paxyHku, PaxyHku aist oocimyroByBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.42. TlpotsroMm Tiepiofy OJHOPA30BOTO (CIEmiadbHOT0) JOOPOBLIBHOTO JEKIapyBaHHS Ta MICI MOAAHHS
JIEKJIapaHTOM OJHOPAa30BO1 (cCremiaabHOi) JOOPOBITBHOI JeKiIapaliii 0JHOPa30BO 3apaxyBaTH JOJATKOBO TOTiBKOBI
KOILITH B HAaIlIOHAJIbHIN Ta iHO3eMHi# BamoTax Ha CrienianbHAN paxyHOK (MOTOYHHUN PaxyHOK i3 CHelialbHUM PEKIMOM
BUKOPHCTaHHS).

4.4. bank 3000B’s13aHMIi:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Bigkpuatu Kiienty [Totouni (y Tomy ymcni KapTkoBsi)
paxyHku, JlernosutHi, Okpemi Ta CriemiaibHi paxyHKH, BUIyCKaTu i BuaaBaTu KapTku, mpoBOAWTH 32 BiIKPUTUMH
paxyHKaMH IUIaTDKHI omepauii, BU3HaYeHI 3aKOHOJABCTBOM, MpPaBWIaMHU IIATDKHUX cucteM, llpaBunamu banky i
YMoBamu J0T0BODY, 3ailcHIOBaTH JlMcTaHIlifiHe 00CIyrOByBaHHS, IEPEIaBaTH Y CTPOKOBUI MaliHOBHIA HaiiM (OpeHTY)
Ceiidn) 32 yMOBH iHILIIOBaHHS TaKUX MOCIYT 3 HAJIEXKHUM JOTPHUMAHHSIM BHMOT, BCTAHOBJIEHHMX 3aKOHOIIABCTBOM,
npaBWIaMH IUIaTDKHUX cucteM, lIpaBunamu banky 1 YMoBamu noroBopy, HagaHHS 10 baHKy yciX IOKYMEHTIB Ta
iH(popMallii, 0 HEOOXiHI JUIsl HAJIS)KHOTO BUKOHAHHS BUMOT 3aKOHOJIABCTBa (y TOMY YHUCIIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI TisIbHOCTI, Y cepi 3anobiranHs Ta mpoTH il jeramizaiii (BiIMUBaHHIO) JOXO/IIB, OJCPIKAHUX 3JTOUNHHUM
UIIXOM, (PIHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOrO 3HUINEHHS, y cdepi
BAJIIOTHOT'O PETYJIIOBAHHS TOIIO), MPaBHJI IUIAaThKHUX cucTeM, [IpaBun banky i YMOB 1oroBopy, a TakoX HaJIe)KHOTO
MoraIieHHs IpoioBux 30008’ s13aub KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOWITH, 0 HaxiiayTh Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBaMu 10T0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IJIaTiXHI IHCTPYKIIIT HA MPUMYCOBE CIIMCaHHSA (CTArHeHHs) KomTiB 3 [Torounnx, KapTkoBux
i Jlenmo3uTHUX paxyHKiB, PaxyHKiB Juis 0O6cayroByBaHHs Bkia iB y BUMaKax i MOpsAKY, BA3HAYEHUX 3aKOHOJIABCTBOM.

4.4.4. Hanaatu Kumienty Bumucku npo cran [lorounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxynkiB st o6ciyropyBanss Bknanis (Ha Bumory Kirienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumMu/OkpeMuMy —paxyHKaMu
iH(popMaLiio o0 3AifiCHEHNX omnepalliii 3 KymiBii / mponaxy / oOMiHy iHo3eMHO1 BaimtoTH (Ha BuMory Kitienra).

4.4.6. lloBimomusatu KitienTa mpo 3milicHeHi omeparlii i3 3acTocyBaHHAM KapTok y mopsiaky, BUZHAYEHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciyHs KOKHOTO POKY Ipu ocoductoMy 3BepHeHHI KimienTta 1o banky napaBatu Kimienty
BUIIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mst
obcnyroByBanHs Briany). KitieHT ckiasae y qOBUIbHINM MTHCHMOBIH/€IEKTPOHHIH (OPMI MiATBEPKSHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760@%-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



4.4.8. Tlputimat Bix JlepkaTediB MOBIIOMIICHHS IIOA0 HeoOXigHOCTI BHeceHHs Kaprok mo CTom-crucKy
(miaATBEpIKEHHIM HAJICKHOTO HagaHHS 10 baHKy 3a3HadeHoi iH(OpMalii € peecTpalliiHi HOMEPH MOBIJOMIICHb, SKi
HaznaoThes JepkaTensMm npu npuiiMaHHI TaKUX MOBIZOMIICHB Bil HHUX), MIiCJsS 4Oro BHOCHTH BiamosinHi KapTtku no
Cron-crucky.

4.4.9. llputimatu  Bixg KiieHta mucbMOBI 3asiBu (MpEeTeH3II) IPO OCKApKEHHs IUIATDKHMX OIepaliii 3a
KapTtkoBumu paxyHkamu, 3IiHCHEHHX i3 3acTOocyBaHHAM KapTok, Ta BKHMBATH 3aXOIU IIOJO0 MPOBEIEHHS MEPEBipKH
NpaBOMIPHOCTI 3[iMiCHEHHsS TaKWX IUIATDKHUX Olepalii, NpeTeH3idHoi poOOoTH 3 IHmMMMH OaHKaMH (SKILO
OCKapXXyIOThCA TUIATDKHI OTepartii, IpoBeAeHI Yepe3 TUTaTiHI MPUCTPOT IHIIIX OaHKIB) Y MEXKaX CTPOKiB, BU3HAYEHUX
IIpaBmramu 3actocyBanns KapTok, ki € 7ogaTkoM 10 YMOB I0TOBOPY (HEBIZ €MHOIO iX 9aCTHHOIO).

4.4.10. 3a yMOBM HaJle)KHOTO 1 CBO€4acHOro BUKOHaHHS KiieHTOM cBoix 000B’si3kiB 3a JloroBopowm,
3a0e3meuntn KimienTy MOXIuBICTh KopucTyBatrcs KpeauTHoro miHi€r0 Ta HajgaBatu oMy Kpemut y po3mipax i Ha
yMOBaX, BU3Ha4eHUX Jl0roBOpoM.

4.4.11. Hancunatu KiieHTy y mopsaxy, BHU3HaYeHOMY YMOBAaMHU JOTOBOpY, iH(OpMALilo Mpo po3Mipu
MiHiManbHHUX TUIATEXKIB (I yMOBa 3aCTOCOBYETHCS, SKINO 3riIHO 3 ymoBamu oOpanoro Kientom KpemutHoro
npoaykty KitienT 3000B’3anHwmii 3/11HCHIOBATH CcIIaTy MiHIMaTbHUX IUIATEXIB).

4.4.12. HanaBatun Kiienty iHdopMario moj0 MpaBWi IDIaThKHUX cucTeM 1 [IpaBun Banky, ski €
000B’SI3KOBUMHU 710 BUKOHaHHs KilieHTOM, a TakoX y MeXax BJIacHOI KOMIIETCHINI HaJaBaTH Po3’SICHEHHS II0JI0
MOPSAAKY BUKOHAHHS TaKWUX MPaBWII, BUMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHS BiJIOBITHUX 3aIATIB
Kirienra).

4.4.13. CrunauyBaTd TpPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HAaYCeHOMY YMOBaMH JOTOBOPY, Ha
3anumky KomTiB Ha [lotounnx i KapTkoBux paxynkax (y Tomy uncii Ha HakonuuyBanbHy cyMy «Moi 3a011a1KEHHSD))
y JIeHb iX HapaxyBaHHS IUIIXOM 3apaxyBaHHS Ha BIAMOBITHI paxyHKH (SKIIO HapaxyBaHHS NPOICHTIB HA 3aJIAIIKU
ko1TiB Ha [ToTounomy/KapTkoBoMy paxyHKy nependadeHo BianoBigauM TapudHuM nakeTom).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUILIA4yBaTH NPOLEHTH Ha Bkiamm y mopsuky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigNOBiMHUMH J[eMO3UTHHMU TPOAYKTAMH) i BiIMOBITHUMH
3asiBamMu 1TPO HalaHHS baHKIBCHKHUX TOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 criary (nepepaxyBaHHs) Big iMeHi Kiienra mo
JepxaBHoro OropkeTy YKpaiHM i3 CyMHU TPOIEHTIB, HApaXOBaHUX Ha 3anuinku komTiB Ha llotounnx i KapTtkoBmx
paxyHkax (y ToMy unci Ha HakommayBanpHy cymy «Moi 3a0ImapkeHHs»), 1 IPOIIEHTIB, HapaxoBaHUX Ha Bxmamy,
MOJATOK Ha J0X0oAu (PiznuHUX 0ciO (y BHIIISAII TaKUX MPOIEHTIB) y po3Mipax i MOpSaKy, o Bu3HavyeHi [logaTkoBuM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’SI3KOBI IUTaTexi (MogaTku i 300pH) y po3Mipax i MOpsAKY, IO BU3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpuMmaHi i criadeti (epepaxoBani) Jo JlepkaBHoro O0r0keTy YKpaiHu
CYMHU TOJIATKY Ha J10X01U (Pi3MYHHX 0Ci0, IHIINX TIOAATKIB 1 300piB, NUISIXOM 3apaxyBaHHS BiAMOBIIHUX CYM I'POIIOBUX
KOIITIB y TPUBHSX Ha Oyab-skuii [lorounnii/KapTrosuii paxyHok KitienTta y rpuBHsX, Bigkputuii y banky, abo msxom
BUJIa4i TOTiBKH Yepe3 kacy banky (aa BubGip Kiienra).

4.4.17. BiacniakoByBaTH Haixo/pKeHHs EjlekTpoHHMX TOKyMeHTIB Bij KilieHTa Ta CBO€4aCHO 3/11MCHIOBATH 1X
NpUAMaHHS, IEPEBIPKY, MiANUCAHHS Ta noBepHeHHs Kitienty.

4.4.18. 36epiraru indopmaito A 311HCHEHHS] KOHTAKTIB, HagaHy KiienroMm npotarom crpoky aii Jorosopy.

4.4.19. TlepenaBatu Ceiidu Kiienty y MaliHOBUI HaiiM (OpeH[y) Y CTaHi, IPUAATHOMY JUIS IX BUKOPHUCTAaHHS
3a MPU3HAYCHHSIM.

4.4.20. Hanasatu Knienty noctyn no Ceiiis npotsrom Onepaniiinoro yacy banka, a Takox NOBEpHYTH HOMY
MaiiHo, BuityueHe bankom i3 Ceiidis y Bunagkax, BU3Hau€HUX Y MOBaMH JJOTOBOPY, Y pa3i HaJeKHOI'O BUKOHAHHS YCiX
3000B’s13aHb KitieHTa 3a 11uM J1oroBOpoM, y TOMY YHCJII 11010 CIIATH IITPaQHUX CAHKIIH Ta BIANIKOAYBaHHS BapTOCTI
3amMkiB Celi¢iB i BuTpar banka Ha 3aMiHy Takux 3aMKiB (30inb1enux Ha cymy I1/IB).

4.4.21. He posronomryBaru iHpopmauito monao Kiienra, sika crana BigoMoro baHky y 3B 513Ky 3 YKIIaJA€HHSIM 1
BUKOHaHHIM J[0OroBOpYy 1 MiCTHTh OaHKIBCHKY TAEMHHUIIIO (Y TOMY YHCIi iHPOPMAIIiIO MO0 MPOBEISHUX OIeparlii 3a
[orounumu, Oxpemumu, [enozutHumu i KaprkoBumm paxyHkamu, PaxyHkamu Ui oOciyroByBaHHS Bxuanuis,
CrienianbHIMHU paXyHKaMH), 32 BUHATKOM BUIIA/IKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

4.4.22. Hane>xHuUM YWHOM BHKOHYBaTH iHIN 3000B’si3aHHA bBaHKy, BH3HA4eHI JIIOYMMH IOJIOKEHHIMHU
3aKOHO/IaBCTBA, Y TOMY YHCIi HOpMAaTHBHO-TIPABOBUMH akTamu HartionansHoro 6anky YKpaiau, i Y MOBaMH JIOTOBOPY.

4.4.23. BxuBatu 3aXOMdiB IIOJ0 BCTAHOBJICHHS JKEpEN MOXOPKEHHS KOIITIB y HAI[lOHANBHIA Ta 1HO3EMHIN
BANIOTAX Yy BUIAJKaX, Hepe10auyeHnX 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs iX Ha
CrierianbHuid paxyHOK. 3a pe3ylibTaTaMu 3iHCHEHHS TaKMX 3aXO0JiB baHK BXWBae Jii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

4.4.24. 3niiicHIOBaTH HaJeXHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBHukiB Kiienra i
Jlep>xaTeniB 3a mpaBUIaMH, IO IiUISral0Th 3aCToCyBaHH0 s 1iel Yroau FATCA ta/a6o bararocTopoHHBOT yroau
CRS.
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4.4.25. BigmoButu Kiienty y HamanHi baHKiBChbKHX MOCIYT y Buniaaky HermoBigomieHHs Kiienrom banka npo
3MiHY CTaTyCy CBOTO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKYMEHTIB, BU3HAYEHUX MiITyHKTOM 393.2.2
nynkty 3922 cr. 39% IlomatkoBoro konekcy YKpaiHu, y CTpOKHM, mepeidadeHi 3a3HAYEHOI0 CTaTTero 1101aTKoBOro
Kozaekcy Ykpainum abo HeHaganHsa npotaroMm 30 KaJeHIapHUX JAHIB 3 AHA OTPUMaHHs 3amuTy baHka 3amuTyBaHOi
iHdopmartii Ta/abo mOKyMeHTiB, a00 HamaHHS iH(pOpMamii Ta/abo JOKYMEHTIB, IO HE CHPOCTOBYIOTH Mi03py baHKy
010 MiA3BITHOCTI paxyHKY 3a BuMmoramu Yroau FATCA Ta/abo baratocroponnbsoi yrogau CRS.

4.5. VYci gii, gxi 3rimHO 3 YMOBaM# OrOBOPY MOBHUHHI BUMHATHCS [epxkarensmu, € 30008’ si3aHHsMu Kitienra,
y 3B’s13Ky 3 unM KiTieHT moBHHEH 3a0e3MeUnTH HaJIe)KHE TX BUKOHAHHS.

4.6. HeBxiroueHHs 0 I1i€i cTaTTi YMOB JOTOBOPY OKpeMHuX mpaB i 000B’s3kiB CTOpiH, 110 BU3HAUYCHI
3aKOHOJABCTBOM, iHIIMMH CTATTSIMU Y MOB JIOTOBOPY 1 I0AaTKaMH 10 HHUX, a TAKOK MIMCbMOBUMH 3asIBAMU, CKIIaJICHUMH
KitieaToM y BigmoBimHOCTI 0 YMOB JOTOBOPY Ta MOTOMKEHAMH baHKOM, KOIHUM YHHOM HEe OOMEXYyeE BiOMOBITHI
MpaBa i He CKaCOBY€E HEOOX1THICTh HAJIE)KHOTO BUKOHAHHS BiATIOBITHUX 000B’SI3KIB.

4.7. TlpaBa i 000B’s13k1 KOkHOI 31 CTOpiH, BU3HA4YeHI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
00oB’si3kamMu  iHmOiI CtopoHH. Y 3B’A3Ky 3 1mM, i koaHoi 31 CTOpiH HE CTBOPEHO HECHpaBENIMBHX 1
JTUCKPUMIHALIHHUX YMOB, SIKi O MOTipIIyBaiy ii cTaH CTOCOBHO iHIIOT CTOpPOHH.

5. 3anoOGiranns Jgerajizanii (BiTMMBaHHIO) 10X0/1iB, 0J€pPKAHUX 3JIOYMHHHUM HLIAXOM, (iHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30P0i MACOBOr0 3HUILIEHHSI.

5.1. Kiuient, yknaBmm JloroBip, MiATBEpKYE IOCTOBIPHICTb, MPAaBAMBICTH Ta TOYHICTh HAAAaHOI HHUM
iH(opMarltii/naHux, siKa/sKi BigoOpakeHa/-i B 3asBaX, aHKETaxX Ta IHIIUX JOKYMEHTaX, 10 OyJIM MiAnucaHi HUM Ta/abo
HagaHi 10 banky 3 metoro ykinanensas [loroBopy.

5.2. B pasi 3amian/00OMiHy (B T.4. B 3B’SI3KY 13 3aKiHUCHHAM CTPOKY (TIPUITMHEHHS) Ii1) TOKYMEHTIB, SKi Oymu
HazaHi 10 baHKy, BTpaTu X YUHHOCTI, BU3HAHHS HEiliCHUMH) a00 OTPUMaHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHHS
B TACTIOPT TpOMasHWHA YKpaiHu (oTo Micis HocarHeHHS 25- Ta 45-piunoro Biky, KiieHT 3000B’s3aHuii HamaTu
aKTyaJIbHI TOKyMeHTH 10 banky npotsrom 5 (’satr) Pobounx aHiB 3 MOMEHTY HaCTaHHS TOJII.

5.3. KiienT 3000B’s13aHul TOBIAOMUTH baHK Npo HACTaHHA CYTTEBHX 3MiH y HWOTO IisuIbHOCTI (iHIIOL
iHpopmarii, mo HagaBanacs Kinientom banky) npotsrom 5 (r’siti) Po6o4nx qHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH.

5.4. KiienTt 3000B’s3aHnii HamaBat Ha 3amuT baHky iH(opMariio Ta TOKyMEHTH, sKi baHk Mae mpaBo
BuMaraTu Bij Kiienra:

— JIOKyMEHTH 1 BIIOMOCTi, HEOOXimHI As 3MIHCHEHHsS HajexxHoi mepeBipku KirieHTa, B ToMy 9mcmi ioro
igenTudikamii, Bepudikarii, aktyanizamnii JaHux ( B TOMY YHCII 31iHCHEHHS J0JATKOBHX 3axoJiB 1moa0 Ilomituano
3HAYymMXx 0cib, wieHiB iX ciMell abo oci0, moB’s3aHux 3 [lomiTHYHO 3HAYYIIMMU 0COOaMU, BUSBICHHS KiHIIEBHX
OeHe(imiapHUX BIACHUKIB, T.N), aHAN3y Ta BUSBICHHA (DIHAHCOBMX oOmepariii, mo miasaraiTs (piHaAHCOBOMY
MOHITOPHHTY, JOKYMEHTH, SIKi HEOOX1/IHi JUIsl CIIPOCTYBaHHS a00 MiATBEPHKEHHS MiI03p 100 3/AiHCHEHHS KIIEHTOM
(hiHaHCOBHX omeparlii, sIKi MiCTSATh 03HAKH (PiKTUBHOCTI, Ta iHIII Mepei0adeHi JOKYMEHTH Ta BiIOMOCTI BiJ{IOBIZHO JI0
3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIitO Jieralizailii (BiIMUBAHHIO) JJOXO/iB, OJIEPKAHHX 3IIOUNHHUM IIIJISTXOM,
(iHaHCYyBaHHIO TepOpH3MY Ta (PIHAHCYBAHHIO PO3IOBCIO/DKEHHS 30pOoi MacoBOTO 3HUIICHHS», MPOTATOM 5 (I1’STH)
Po6ounx aHiB i3 jHs, koau KilieHT oTpuMaB Takuii 3anut Bij baHky;

— JIOKyMEHTH/BIJIOMOCTI, HEOOXi/IH1 JIJI1 BAKOHAHHS BUMOI' 3aKOHO/IaBCTBA YKpPaiHHU, B TOMY YHUCIIi TIOJIOKEHb,
CTPSIMOBaHUX HA: BUKOHAHHS BUMOT CaHKIIITHOTO 3aKOHOIaBCTBA, a TAKOXK BUSABJICHHS Ta JJOKyMEHTYBaHHs iH(opMarrii
npo 3B's13ku KiieHTa i3 mepxaBoto, 110 3AiHCHIOE 30poiiHy arpecito mpoTu YKpaiHH, Ta rpoMaisHaMu/pe3neHTaMu
TaKoi Jiep>kaBu, MPOTAroM 5 (’sTi) poOOYMX THIB i3 JHsI, Konu KitieHT oTpumaB Takuii 3anuT Bix baHka.

5.5. baHK Mae mpaBoO BiIMOBHUTHUCS BiJ MPOBEJCHHS Mil03piioi (iHaHCOBOI omneparii Ta/ab0 MpU3YNHHUTH
3nilicHeHHs (iHAHCOBOI oreparlii, Mo MOTpedye MOJANBIIOTO aHaji3y Ha MpeaMeT HeoOXimHocTi BKUTTS baHkom
NEBHUX il 3 METOI BUKOHAHHS HUM OOOB'I3KiB 3akoHOAaBCTBa y cdepi 3amobiraHHs Ta MPOTHIIl Jieramizamii
(BIIMHBaAHHIO) JIOXOJB, OJEp)KAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MAacoBOTO 3HUILEHHS. Y TakoMy BHUINAAKy baHK He Hece BiANOBIAaIbHOCTI 32 MOPYIICHHS
CTPOKY 3apaxyBaHHs KOIUTIB 3a IUIaTDKHOIO olepalnieto Ha paxyHoK Kiienra abo crmMcaHHS KOWITIB 3a IUIATIKHOIO
omepariiero 3 paxyHky KiienTa, BUIiaTv iX y rotTiBkoBii popmi ta/ado 3a0e3neueHHs JOCTYITHOCTI KOIITIB

5.6. baHk, sK Cy0'eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJIMOBISETHCS BiJl BCTAHOBIICHHS
(minaTpumanHs) AinoBux BigHocuH 3 KimienToM / BimmoBisie KitieHTy y BiZIKpUTTI paxyHKiB (0OCIyroByBaHHi), y TOMY
YHUCHl NUISIXOM PO3ipBaHHs JUJIOBUX BIJIHOCHH, 3aKPHBa€ PaxyHKH / BIJIMOBISIETHCS BiJi MPOBEICHHs (HiHAHCOBUX
ormepariiii y pasi:

1) sikmo 3aificueHHs ineHTudikanii Ta/abo Bepudikanii Kiienrta, a TakoX BCTaHOBJIEHHS AaHUX, IO JAIOTh
3MOTY BCTAaHOBHUTH KiHIEeBUX OeHe]iliapHUX BIACHUKIB, € HEMOXIJIMBUM a00 SKIIO y baHKy BHHHKa€e CyMHIB CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE BiJl BJACHOI'O IMEHI,

2) BcraHOBIEeHHS KIlieHTy HENPHUIHSATHO BHUCOKOTO pHU3MKY abo HeHanaHHsS KiieHTOM HeoOXigHMX AJis
3IiIHCHEHHS HaleXHOI nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;
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3) noxanns KiienToMm 4u iioro npeacraBHukoM baHky HemocToBipHOI iHGopMaliii a00 moganHs iHGopMarii 3
METOI0 BBeJIeHHs baHKy B oMaHy;

4) axwo 3aificHeHHs ineHTrudikanii ocodu, BiJ iMeHi a00 B iHTepecax SKOi IPOBOAUTHCS (piHAHCOBA OIepallis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHedimiapHOro BIacHUKa ab0 BUTO0O0/ICPKyBada (BUro/JoHa0yBaya) 3a iHAHCOBOIO
OTICPAIII€I0 € HEMOYKITHBHM.

5.7. KiieHT po3yMie 1 OMM MOTOKYEThCS 3 THM, IO baHK € Cy0’e€KTOM TEpPBHHHOTO (iHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiraTd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (DiHAHCOBOTO
MOHITOPHHTY B 00C:3i, JOCTAaTHHOMY IIJIs1 BITHOBIIEHHS iH(OpMaIlii o0 KOHKPETHHUX (hiHAHCOBUX oTepaii (y ToMy
YHUCITi y pa3i HeoOX1THOCTI HAJJaHHS SIK TOKAa3u y KPUMiHATHbHOMY IPOBAKEHHI ) TOKYMEHTH (Y TOMY YHCIIi €JIeKTPOHHI),
ix Kormii, 3amucy, JaHi, iHQOPMAIO IOJO0 3aXOAiB, BXKHTHUX 3 METOI0 BHKOHAHHS BUMOT 3aKOHOIABCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY, 30KpeMa II0/I0 3MiHCHEHHs HaexXHoi epeBipku KiieHTiB (y ToMy 4nchi ineHTHdiKaIii Ta
Bepudikarlii MpeaCcTaBHUKIB KII€HTIB, BCTAHOBJICHHS iX MOBHOBA)XXEHb), a4 TAaKOX yCi JOKyMEHTH, IO CTOCYIOThCA
IinoBux BigHOCHH (mpoBeneHHs (iHaHcoBoi omepamii) 3 KiieHTOM (BKIIIOWalOYM MAiJIOBY, 30KpeMa BHYTPIIIHIO,
KOPECTIOH/ICHIIII0, JINCTYBaHHA, 3BiTH, 3alUTH, Pe3ylbTaTu OyIbp-sIKOTO aHamidy MiJ Yac 3AifiCHEHHS HaJIeKHOI
nepeBipku Kii€HTa). baHk MOke BXKMBAaTH 3axO[liB IMIOAO aKTyamizamii gaamx mpo KirieHTa muisixoM BUKOPHCTaHHS
TUCTAHIIMHUX CHCTEM OOCITyroBYBaHHS, 3ac00iB enekTpoHHOI momTH i3 3actocyBaHHsIM KEII / ymockonanenoro
EJIIEKTPOHHOTO MIAMUCY, TeNePOHHOTO 3B'A3KY, KOHTAaKT-IEHTpY, IHIIMX MUCTAHIIMHUX KaHAJiB 3B'A3KYy B MeEXax
TEXHIYHUX MOJIMBOCTEH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akpurts llorounux, Oxpemux, KaprkoBux paxyskis i CneuniajbHux
paxyHKiB.

6.1. Ilortouni, Okpemi, Kaptkosi i CremiansHi paXyHKHA MOXKYTb BiIKPUBATHCS BUKITIOUHO JJIST TAKUX ITITESH:

— Ilotouni paxynku — ans BnacHux morped KimieHTa (Taki paxyHKH 3a00OpOHSETHCSI BUKOPHUCTOBYBATH LIS
MIPOBEJICHHS OIEpalliif, MOB’s3aHUX 31 3IIMCHCHHSAM HE3aJICKHOI MPOQECiiHHOT ISUIBHOCTI 1 MiIMPHEMHHUIIBKOT
JUSTBHOCTI);

— TloTouHi paxyHKW - Jjs 3A1MCHEHHS 1HBECTHLIMHOI IISUTBHOCTI B YKpaiHi, a TaKOX Jis1 HOBEPHCHHS
1HO3eMHOI iHBECTHIIi Ta MPUOYTKiB, JOXOMIB, IHIIHX KOIITIB, OJEP>KaHUX 1HO3EMHHUM iHBECTOPOM BiJl iIHBECTHIIIHHOL
ISTPHOCTI B YKpaiHi. Pexxum Takoro paxyHKYy BU3HAYA€ETHCS 3aKOHOJaBCTBOM;

— KaprkoBi paxynku — g BnacHux norped KitieHta (Taki paxyHKu 3a00pOHSETHCS BUKOPHCTOBYBATU IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 3MiHCHeHHsAM He3anexxHol mnpodeciiHOl MisIBHOCTI 1 MigNPUEMHHUIIBKOT
JUSUTBHOCTI);

— CrenianpHi paxyHKH — JIJIs1 OTHOPA30BOTO (CTEiaIbHOT0) TOOPOBUIFHOTO JIEKIIapyBaHHS;

— IlorouHi paxyHKH — JUIS TPOBEJICHHS OIEpailiii, OB’ A3aHUX 3i 3[[IHCHEHHSIM He3anexHol npodeciitHol
JISIABHOCTI;

— TloTouHi paxyHKM — Juisi 3apaxyBaHHS CTPAaXOBHX KOIITIB, CyM COIIadbHOI JOMOMOTH Ta IHIIUX
nepeadadyeHUX 3aKOHOJABCTBOM YKpaiHM COLIaJbHMUX BHUIUIAT, SIKi HAIXOAATH BiJ OPraHiB COLIaJIbHOTO 3aXHCTY
HaCEeJICHHS 3 METOI0 BUIUIATH iX ciBpoOiTHHKaM KiieHTa;

—  Okpemi paxyHKH — aj1s1 BunHeHHs KitieHToM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 NPpUHHATTS
B JICTIO3HUT T'POIIOBHUX CyM abo aisi BurMHEHHS KIieHTOM BHKOHABUMX /il 3 MPHMYCOBOTO BHKOHAHHS BHUKOHABYMX
JIOKYMEHTIB.

YMoBoro BigkpuTTst OKpeMoro paxyHka € HasBHICTb Bigkputoro B banky Ilorounoro paxynka Kimienra mms
NPOBA/KEHHST He3aJeXHOi mpodeciiHoi  AisuibHOCTI. Pexum ¢dyHkmionyBanns Okpemoro paxyHky KirienTa
BH3HAYa€ThCA 3aKOHOIaBCTBOM.

6.2. 3 meroro Biakputts koxHoro Ilotounoro Tta/abo Okpemoro Ta/abo KaprtkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmieHT noBuHeH noaatu g0 banky 3asBy npo HamaHHA BaHKIBCBKOI MOCITYTH 3 BiIKPUTTS Ta
obcayroByBanus I[lorounoro/Oxkpemoro/KaptkoBoro paxyHky/CroemiajbHOrO paxyHKy, CKJIajJeHol 3a (opMoro,
BU3HAUYeHO0 baHKkoM.

V pasi nopaHHs 3asBU y BUTJISII AIEPOBOIO JOKYMEHTA 3as1Ba MOJAETHCA Y 2-X (IBOX) MPUMIpHUKAX.

VY pasi momaHHA BKa3aHOI 3asBH y BUINIAJI EJNEKTPOHHOTO JOKyMEHTa 3asBa IMOJAETHCS (CKIAIAEThCS) B
NOPSIZIKY TOJIaHHs (CKIIaJieHHsT) 3asBU PO TPUETHAHHS, BU3HAYEHOMY y M. 1.6 YMOB oroBOpY (KpiM SIK B TIOPSIIKY
MOJaHHS 3asiBU 3aco0amu TUCTaHLiHHOTO 00cnyroByBaHHs uepe3 CaiiT banky). [Ipu npomy, y BUNIaaKy HEOTpUMaHHS
bankowm Big Kitienra 3asBu 3 HakinaaenuM Ha Hel KEITom o 23:30 3a KHIBCHKHMM YacoM B JICHB 11 HanpaBiieHHs bankom
KiienTy Ta/abo HasiBHOCTI Yy banka 3ayBaxkeHb 710 Hel (B miaTBeppKeHHs Yoro baHk Hajcuiae MMCHMOBE ITOBIIOMIICHHS
Kiienty He mi3Hime HacTynmHOro poboyoro AHs 3 AaTH il oTpuMaHHs baHKOM), Taka 3asBa BBKAETHCS HE CKIIAJICHOIO
(He yknaneHoro) Ta HeHagaHoro KiieHToM, He morojkeHoro baHkoM Ta B3aeMHiI mpaBa Ta 000B’s3ku y CTopiH
BIJIMOBIIHO JIO TaKoi 3asiBM HE BUHUKAIOTh. BkasaHi y 1iboMy a03aili yMOBU HE 3aCTOCOBYIOThCS Y pa3i MoJaHHs 3asBu
npo HagaHHS baHKIBCbKOI MOCIyrd 3 BiAKpUTTS Ta oOciyroByBaHHA [loTOYHOTrO paxyHKy sl NPOBAKEHHS
He3aJIeKHOI podeciiinoi AisubHOCTI CaMo3aiiHATOI0 0CO00I0.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760@&-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



VY BumanKy mMogaHHs 3asBU MPO HAJaHHSI baHKIBCHKOI MOCIYTH 3 BIAKPHUTTS Ta 00ciyroByBaHHs [loTouHOTO
paxyHKy IS TIPOBaIDKCHHS HE3AICKHOI MpodeciiHol MISUTBHOCTI Y BUTIIAAI EJNEKTpOHHOrO JOKYMEHTa, BOHA
nogaetscsi CaMo3aliHATOI0 0c00010 3aco0aMu JUcTaHIiHHOTO oOcyroByBanHs uyepe3 Cailt banky. Y Takomy BUMaaKy,
3asBa MOJAETHCS, CKIANAEThCs (YKIAAaeThCsl) y MOPSAKY MOAAHHS, CKianeHHs (YKiaaeHHs) 3asBU MpO MPHEIHAHHS
3acobaMu TUCTaHIIWHOTO 00ciyroByBaHHS yepe3 Caiit banky, BuzHaueHomy y 1m.1.6 YMoB gorosopy. llpu mpomy,
pa3oM i3 MpUMipHHUKOM 3asiBH MPO HaJaHHs baHKiBCHKOT OCITYTH 3 BIAKPUTTS Ta 00cayroByBaHHs [loToYHOTO paxyHKy
JUIE  TIPOBADKCHHS He3allexkHoi mpodeciiiHoi misuibHOCTI, KilieHTy HamaeTbcsa migmucaHa YHIOBHOBa)KEHUM
npencTaBHIKOM baHKyY OBifKa PO BIIKPUTTS paxyHKY(-iB), ika MiCTUTh HOMep(-1) paxyHKy(-iB) i maty(-u) fioro(-ix)
BIIKPHTTS, SIKa € HEBIl'EMHOO YaCTHHOIO BKa3aHOI 3asBH.

6.3. 3asBu mpo HamaHHS baHKIBCBbKOI MOCIyru 3 BiAKpUTTA Ta obciayroByBaHHs IloTounoro/KaprkoBoro
PaxyHKy MOXYTh OyTH mofaHi yepe3 KOHTaKT-eHTp y BHIAIKy, SIKIIO Taka MOXKJIHMBICTh nependadeHa [IpaBmmamu
0aHKy Ta HasBHOCTI y baHKa aiisi IIbOr0 TEXHIYHOI MOJMIJIHMBOCTI, a TakOX Yy BHUMAAKY, sKio KiieHt OyB paHimie
igenTudikoBanuil Ta Bepudikosannii bankom. Taka 3asBa HamaeTbCs y MOPSAKY Ta y cnocid, Bu3HauyeHi [IpaBunamu
OaHKy.

6.4. 3a Bumoror banky KiieHT 3000B’s3aHUil J0AaTKOBO JIO 3asB MPO BIIKPHTTS PaxyHKIiB HaJaBaTH
JIOKYMEHTH 1 BiZIOMOCTI, fKi 3TigHO 3 BAMOTaMu 3akoHomaBcTBa 1 llpaBun banky nHeoOximui mis [menTmdikarii,
Bepudikamii i BuBuenns Kiienra, a Takox ans BKUTTS baHKOM iHIIMX 3aXO0[liB, CHIPSMOBaHUX Ha 3aMoOiraHHs Ta
MPOTHAIIO0 Jerami3alii (BiIMHUBaHHIO) IOXOMIB, OAEP)KAHHWX 3JIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOro 3HUINEHHA. KIIIEHT JOAAaTKOBO IO JOKYMEHTIB MMl BiAKPUTTS
CrierianbHOTO paxyHKY IOJIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (OpMOI0, BU3HAUCHOIO 3aKOHOAaBCTBOM.

6.5. 3a BifcyTHOCTI 3ayBayKeHb 70 HalaHOi KilieHTOM 3asBH MPO BiAKPUTTS paxyHKa Ta iHIIUX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMAraiocs iX HaJaHHS), a TAaKOXX 3a BiCYTHOCTI MIACTaB ISl BiMOBU Bill BiIKPUTTA HOMY
BIJINIOBITHOTO paxyHKa, BU3HAUEHUX 3aKOHOAaBCTBOM Ta/a0o0 [IpaBunamu baunky, bank:

— BinkpuBae Kiienty BiamosigHo [loTounmnii abo Oxpemutii a6o KapTroBuii paxyHok abo CrieniaabHHH paXyHOK;

— 3a3Hayae y Mid 3asBi HOMEp paxyHKa (32 BHKIIOYSHHSM 3asiBH, TOMAaHOI 3aco0aMu TUCTaHI[IHOTO
obciyroByBanHs uepe3 Caiit bauky);

— moBeprae Kiierty 1 (oauH) mpuMipHHK Takoi 3asBH (HaJEKHUM ITiATBEP/HKEHHSM TaKOTO TOBEPHEHHS €
mianuc KirienTa miz BiINOBIHOIO HOTO BIAMITKOIO Y 3a51Bi, IPUMIPHHUK SIKOI 3aNTUIIAETHCS y baHKy) (17151 3a51BH, TTOAaHOT
Y BUIJISIII TTATIEPOBOTO JOKYMEHTA).

6.6. [aroro Bimkpurtsa [lorounoro abo Oxpemoro abo KaptkoBoro paxyHky a6o CrernianbHOTO paxyHKY €
Jata  CKJIamaHHS 3asBH TOpo  HajaHHd  baHKiBCbKOi  MOCIyrMm 3 BIIKPUTTS Ta  OOCIyrOBYBaHHS
[Torounoro/Oxkpemoro/KaprkoBoro paxyHKy/CrieliaIbHOTO PaxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKyTh OyTH 3MiHEeHi BaHKOM B OZJTHOCTOPOHHBEOMY
nopsaky (6e3 HeoOXigHOCTI oTprMaHHst 3roau KitieHTa Ha BHECeHHs BiMOBIIHUX 3MiH). [Ipo 3Miny HOMepiB [ToTounumx,
Oxpemux i KaptroBux paxyHkiB bank mosigomise KiieHTa y mopsaky, BCTaHOBICHOMY YMOBaMH JI0roBopy (i3
3a3HAYCHHSAM Yy TAaKWX TOBIJIOMJICHHSX, y TOMY 4YHCIi, HOBHX HOMEpIB TaKMX pPaxyHKIiB 1 JaT, 3 SKHX BOHH
3aCTOCOBYIOThCS). 3 MOMEHTY 3MiHM HoMepiB [lorounnx, Okpemux i KapTkoBuX paxyHKiB HOMEpPH TaKMX PaxyHKIB,
3a3HavyeHi bankoM y 3asBax KimieHTa npo X BIIKPHUTTS, 0 YBaru He MPUAMArOTHCS.

6.8. OO0mxix xomriB Ha [lorounnx, Oxpemux, KaprkoBux Ta CrienianbHUX paxyHKax 3AiHCHIOeTECS baHkoM y
BaJIFOTI TAKMX PaxyHKIB.

6.9. 3a [orounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3/iHCHIOBATHCS BCi BHIY IUIATDKHUX OTEpallil,
BU3HAUEHI 3aKOHOJABCTBOM, TNpaBWIIaMH IUIATDKHUX cucTeM, [lpaBuimamu baHky 1 YMoBaMu JOroBOpY, OKpiM
TUTATDKHUX OIepalii, 3MiiCHEeHHS SKUX 3a00poHeHe, OOMeXeHe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOJJABCTBOM Y cpepi OaHKIBCHKOT AisTBHOCTI, y cepi 3armodiranHs Ta mpoTH i1 teraiizamii (BiIMUBaHHIO) TOXO/IIB,
OJIepKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHs 30poi MacoBOTO
3HUIICHHS, Y chepi BAIIOTHOTO PETYIIOBAHHS TOIIO), IpaBMWIIAMH IUIATLKHUX cucteM, [IpaBunamu banky i YmMoBamu
J0r0BODY.

6.10. Ilnatixni onepaii 3a [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu 3IIIHCHIOIOTHCS 38 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, y TOMY YHMCIi 3 JOTPUMaHHSM BHMOI, BCTaHOBJICHMX 3aKOHOJABCTBOM, MpPaBUIIAMH
iaTikHuX cucteM, [IpaBunamu banky i YMoBaMu 10roBopy, a TakoX (SIKIIO L€ BUMAaraTUMEThCs) — 32 YMOBHU HaIaHHSI
10 BaHKy /101aTKOBO 10 IUIATDKHMUX IHCTPYKINHM YCIX 1HIIMX JOKYMEHTIB, HEOOXIIHUX ISl BUKOHAHHS BiJIIOBIIHUX
orepallii, KpimM BHMaIKiB JIOrOBIpHOTO CIIMCAHHS KOIITIB Ha KOPUCTh baHKy.

[Inatixxna omeparlisi BBaKaeTbCs HAJICKHUM YMHOM akienToBaHowo KilieHTOM micns HamaHHS 3roau Ha ii
BHUKOHAHHS BIIMOBIAHO 10 Y MOB JIOTOBODY.

6.11. TlonoBuenns [Torounux i KapTkoBUX paxyHKiB MOe 3/ifiCHIOBaTHCS Y O€3TrOTIBKOBIH i TOTIBKOBIH (32
BUKJIIOUEHHSIM [loTOYHMX paxyHKiB JUisl 3A1HCHEHHS 1HBECTULIHHOI OisUTbHOCTI B YKpaiHi, a TaKOX ISl TOBEPHEHHS
1HO3EMHOI 1HBECTHIII{ Ta MPUOYTKiB, JOXOMIB, IHIIMX KOIITIB, OJEP)KAHUX 1HO3EMHUM iHBECTOPOM BiJl IHBECTUIIIHHOT
JisutbHOCTI B YKpaiHi) popmax, sSIKIIO iHIIe He epe0adyeHo 3aKOHOIaBCTBOM.
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bank 3miiicHIoe 3apaxyBaHHS KOINTIB, IO HAMIANUIA IJIs TOMOBHEHHS IlOTOYHMX paxyHKIB, Y NE€Hb iX
HaaX0KeHHs 10 banky a00 HacTynmHOro OnepariiiHoro IHs, 10 3aJCKHUTh Bl PaKTy HaaXOIKEHHS KOIITIB (IIPOTATOM
OnepaiiiHoro yacy a0o micis HOTo CIUIMHY).

[lpn HamxomxkenHni A0 baHky cym mepekas3iB ans 3apaxyBaHHS Ha [loTouHuMi paxyHOK Ui 3IiHCHEHHS
IHBECTHIIIIHOI MiIBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHSI 1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKiB, TOXOIB, 1HIINX
KOILITIiB, OJIEpKaHNX 1HO3EMHHUM 1HBECTOPOM BiJl iIHBECTHILIIHHOI AisTbHOCTI B YKpaiHi, BaHk 3apaxoBye rpoIoBi KOIITH
Ha 11eil PaxyHOK B OPAAKY Ta B CTPOKH, BU3HAYCHI Y BIAMOBIAHOCTI A0 3aKOHOAABCTBa YKpaiHu. 3okpema, bank mae
MPaBO MMOBEPHYTH KOIITH BiAMPABHUKOBI 32 HAIBHOCTI Mi/ICTaB, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHH, y TOMY YHUCIHI
axmo KiieHT He mogaB abo mogaB HETIOBHUM IMaKeT JOKYMEHTIB, 10 MiATBEPIKYIOTh BIAMIOBIAHICTE oneparlii KimienTta
3aKOHOJABCTBY YKpaiHH MPOTAroM Tphox Pobounx MHIB 3 JHS HaaXoDKeHHS nepekasy no banky abo skio onepartiis
CYIIEpEeYHUTh BUMOTaM 3aKOHOJABCTBA Y KPaiHH.

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIIAIILTN TSl TOMOBHEHHST KapTKOBHUX paxyHKIB:

— y JIeHb 3IIACHEHHS oreparlii 3 mormoBHeHH KapTKOBOT0 paxyHKa, SIKIIO IO OTIepaIlif0 BUKOHAHO HE Mi3HiIIe
12:00 PoGovoro nHst (32 BUHATKOM OCTaHHBOTO POOOYOTO JTHS MicsAIs) y Mexkax cucteMu baHky;

— He Mi3Hime neporo Po6odoro aHs, HACTYITHOTO 3a THEM 37ifiCHeHHs omeparlii 3 mormoBHeHHs KapTkoBoro
paxyHKa, SIKIIO Ifo omnepanito BukoHaHo micis 12:00 PoGoworo naust abo B octanHiii Pobounii nens micsius, abo y
BUXI1IHHUI YM CBATKOBUH JI€Hb,

— Y JICHb HaJXO/KEHHS KOITiB 70 banky a0o HacTymHoro PoGo4oro JHs, SIKIO KOIITH MIepeKa3aHo 3 1HIIUX
OaHKiB.

6.12. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXaX 3apIuIaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiIOBITHUX BUMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPIB,
yKJIameHnX baHkoM 3 METO 3IiMCHeHHS TaKuX IUIATDKHHUX omeparliii (y TOMy 4YWCiIi JOTOBOPY IMPO peari3alliro
3apmiuaTHOro MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATOKHUX omepauliil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHMUX IUIATIKHHUX
omepariiii). bank mMae mpaBo He 3apaxoByBard BiAmoBiqHiI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpemMa, y TaKux
BUTIAJIKAX:

— iHdopmalis, HaBeJAeHA B OTPUMaHUX bBaHKOM CIHCKax, BiIOMOCTSX TOIO, HE BiJIMIOBifae pEKBi3UTaM
BIJIMOBIIHUX PaXyHKIB;

— no banky Haxidinuia iH(opMmalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3SHAHHS HOTrO
0€3BICHO BIJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaailILIO0 3BEpHEHHS BiITPaBHUKA KOUITIB 3 BUMOTOIO HE 3/IIIICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUIAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIIOBIIHUMH JIOTOBOPaMH.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHAIBHIN Ta iHO3EMHIH BaTFOTaX Ha
CrenianbHui paxyHOK y roTiBKOBii ¢opmi. bank mae npaBo BizmoBuTH KilieHTYy y BHECEHHI rOTiBKOBHUX KOIUTIB Y
HAI[IOHAJIbHIM Ta 1HO3eMHIH BajgoTax Ha CremiajgbHMNA paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKEpesa
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank npuiimae 10 BUKOHAHHS IJIATKHI IHCTPYKIIIT 32 YMOBH, SIKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HeoOXiHI 71 BUKOHAHHS BIAMOBIAHHMX IUIATOKHHUX olepamrii, oopmieHo (y TOMy 4Yucii 3a 3MicTOM i (hOpMOFO)
BIJITIOBIIHO JIO BUMOT, BCTAHOBJICHNX 3aKOHO/IABCTBOM, IPAaBWIIaMH TUIATIKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noroeopy. baHk mpuiiMae 10 BUKOHAHHS IUIATDKHI IHCTPYKLil Ha mepeka3 y Bursidi EmekTpoHHOro noKymeHTa 3
HaknageHuM Ha Hboro KEII 3acobamu eneKTpoHHOI MOLITH, 3asBH/IOPYYEHHs Ha mepekas3 yepe3 KoHrakT-ueHTp y
BUTIAJIKY, SKIIO Taka MOXJIMBICTh Nependaudena [IpaBunamu OaHky Ta y baHka HasBHa TexHIYHAa MOXIHMBICTB iX
npuiiHsTTs. Taki goxkymeHTH baHk mpuiimae y mopsaky Ta y cmoci0, Bu3HadeHi [IpaBuwiamu 6anky. Lum Kitient
HiATBEPDKYE, IO Y Pa3i HalaHHA HUM 3asBW/IOPYUYCHHS Ha mepekas 3a goromoror Konrakr-ueHtpy, Kiient Hanae
banky npaBo Ha 3nificHeHHs! JloroBipHOTO CIIMCAaHHS KOIITIB 3 Oro paxyHKiB, BIIKpUTHX B baHKy, y po3mipax Ta Ha
paxyHKH BiimoBigHO 10 HajaHoi Kiienrom KoHrakT-nieHTpy iHOpMaIlii y mopsaky, BU3HAaY€HOMY 3aKOHO/IaBCTBOM,
nuMHu YMoBamu Jorosopy Ta [IpaBunamu banky.

6.15. bank npuiiMae maTikHI IHCTPYKLIi A0 BUKOHaHHS Yy Mexax OmnepauiiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXIIHUX JUIS IIbOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB — baHk Mae mpaBo NpuiiMaTH MJIATIHI 1HCTPYKITIT
Takox 1 micna crmuay Onepaniitnoro yacy banky.

6.16. IlnaTtixHi iHCTpyKUii, 0 HaAikAyTh 10 banky mpotrsarom OmepauiiiHoro yacy, baHk BHKOHYe y JeHb
OTpPUMaHHsI TAKUX TUIATDKHUX THCTPYKIii 200 He Mmi3HilIe HacTymHOro Po6o4voro nHs. baHk Mo)ke BUKOHYBaTH IJIaTiXKHi
IHCTPYKIIIi Ha TlepeKa3 3 ypaxyBaHHsSM CyM, 1o Hauiimyte Ha [lorouni, Oxpemi i KapTkoBi paXxyHKH MpOTSTOM
OnepauiiiHoro aHs. bank 3anuimnae maTiHi iHCTPYKUii 60€3 BUKOHAHHS, SIKLIO:

— Taki JOKYMEHTH O()OpMIIEHO HEHaJIe)KHUM YMHOM Ta/ab0 3miMCHEHHS BiANOBIAHMX IUIATDKHUX Orepauiid
npu3Beze 0 NOpylleHb 3aKOHOJaBCTBA Ta/ab0 MpaBuJl IUIATDKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJOCTaTHBO KOIITIB AJISl HAIEKHOTO BUKOHAHHS TaKHUX IIATDKHUX 1HCTPYKLIH.
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6.17. bank Mae mpaBO 3YNMHWTH BHUKOHAHHS IUIaTDKHOI omeparii Kiienta a6o BimMoBuTH KitieHnty y
BHKOHAHHI IUIATDKHOI OIeparii Mmoo 3apaXyBaHHsS KOIITIB Ha paxyHKH KirieHTa abo CIMCaHHS KOINTIB 3 PaxyHKiB
Kiienra ta/abo y BukoHanHi HagaHux KiieHTOM MIaTiKHUX IHCTPYKIIH, Y BUMAIKaxX:

— SKIIO omeparis, SKy MmpoBoAnTh KITlieHT, He BIANOBiga€ BHIMOTAaM BalllOTHOTO 3aKOHOJABCTBA; BiACYTHI
JIOKYMEHTH, SIKi TIOTPiOHI s 3iHCHEHHS] baHKOM BaJIFOTHOTO HArjIsay, @ TAKOXK BCEOIYHOr0 TOTJIMOIEHOTO aHami3y i
MIepeBipKHU oreparlii Ta il yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI Omepartii;

— SKIIO omepaii, sKi mpoBoauTh KimieHT 3a KapTKkoBUM paxyHKOM, IOB’s13aHi 3 a3apTHUMH irpaMH, JJIOTEPESIMH,
OYKMEKEPChKOIO JTISUTBHICTIO 1 3MIHCHIOIOTHCA 32 HacTymHuMHU kogamu MCC (Merchant Category Code) — 9754, 7800,
7801, 7802, 7995, 9406;

— KOO iHIMIKOBaHA IUIATKHA OTEpallis 3MIHCHIOBATUMETHCS 32 MEXaMH YKpaiHH 3 BUKOPHCTAHHSM KOIiB
Karteropiii ToprosuiB 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta npu upoMy 3arajibHa cCymMa po3paxyHKiB
3a IJIATHKHUME OTIEparlisiMH, 10 3MIMCHEeH] 32 MeXaMH YKpaiHU 3 BUKOPHUCTAHHAM KOIB KaTeropiit ToprosiiiB 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykymHo 3a Bcima IuMH Komamu), iepesuirye 250 000,00 rpH. Ha
KaJeHAapHHUI Micslb 3 yCiX paxyHKiB Kiienta, BinkpuTux B banky B iHO3eMHi BasltOTi a00 MEPEeBUIINTE BKa3aHy CyMy
y pa3si BukoHaHHS baHkoM iHiI[iHOBaHOT MIIATIXKHOT OTepartii;

— SKIIO omepalis, AKy MpoBoAuTh KiieHT, He BiAMOBi1a€ BUMOTaM YNHHOTO 3aKOHO/IABCTBA Y KpaiHH 3 MUTaHb
3amo0iranHs Ta MPOTHAIl Jeramizarii (BIAMHBAHHIO) ITOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHUINEHHS Ta CAaHKI[IHHOTO 3aKOHO/IAaBCTBA;

VY Takux BUMNaJakax baHk HEe Hece BiINOBIIAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHs KOIITIB 3a TUIATIKHOIO
omepariero Ha paxyHoK KiieHta abo crircaHHS KOIITIB 3a TUIATOKHOIO OIeparieio 3 paxyHKy KiieHta, BumaTé ix y
rOTiBKOBi# (hopMi Ta/ab0 3a0e3meueH s JOCTYITHOCT] KOIITIB.

6.18. KitieHT MOKe BiJKJIMKATH CBOI IUIATIKHI IHCTPYKIIi Ha TIepeKas JIUIIE Y MOBHIK CyMi i JIUIIe 10 MOMEHTY
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI BH3HAUECHOr0 3aKOHOIaBCTBOM. Bimknukanus KitieHTOM MIaTiKHUX THCTPYKITiH
MOXe€ 3A1HCHIOBAaTHCS JIMLIE Y TIOPAAKY, BU3HAUEHOMY 3aKOHOAABCTBOM, [IpaBunamu mnatixHux cucteM, IlpaBunamu
banky i YMoBamu 1oroopy.

6.19. OGcnyroByBanHs bankom KapTkoBHX paxyHKIB 3/iiCHIOEThCS 32 Jle0eToBOIO cxeMor0. OOCIIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bimkputo KpemuTHy niHito 3rigHo JloroBopy 3milicHIOeThCS 3a Je0eTOBO-KpeANTHOIO
TUTATDXHOIO CXEMOIO 0 MOMEHTY 3akpuTTs KpeauTHoi miHii.

6.20. OOciyroByBaHHs IUIATDKHHUX OIeEpalii, iHimidoBaHuxX 3a KapTkoBHMMH paxyHKamH 3a JOIOMOTOIO
Kaprok Ta/abo0 iX pekBi3uTiB, 3MIACHIOETHCS Y TOMY 4HcIi 3rigHo 3 [IpaBuiamu 3actocyBanHs KapToxk, sKi € 101aTKOM
110 YMOB JTIOTOBOPY (HEBi/I'€MHOIO X YaCTHHOIO).

6.21. TlpaBo po3nopsiKaHHS KOIITaMH, 110 00JIiKOBYIOTECS Ha [ToTounux 1 KapTkoBux paxyHkax, Moxe OyTH
oOMesxeHe JIUIIE y BUIMAAKaX, BCTAHOBICHUX 3aKOHOAaBCTBOM. [Ipu IIbOMY He BBa)Ka€eThCsi OOMexKeHHsIM TipaBa KirieHTa
1010 PO3MOPSKAHHSA KOIITamM, 1o oOdikoByroThes Ha Ilorounux i KapTkoBux paxyHkax, BigmoBa baHKy Bin
BYMHCHHS IUIATDKHUX OTEPalliid 3a TAKUMHU PaxyHKaMH, sSIKIIIO Taka BiIMOBa 00YMOBJICHA HOpMaMHu 3aKOHO/IaBCTBa (Y
TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCBKOI JisUIbHOCTI, y cdepi 3amobiranHs Ta MPOTHAIIl Jeramizarii
(BiIMHMBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BATFOTHOTO PETYIIFOBaHHSI TOIIO) Ta/ab0 MpaBUIaMH TLTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu J0roBopy (Y TOMY YHUCIi y 3B’SI3KY 3 THM, IO BiJINOBITHI KOIITH
00s1iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3aomapKkeHHs» ado0 SKIO cyMa IJIaTKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh TMPOBOJAWTHCS IUIATDKHI omepainii, 10 3rifHO 3 TpaBUIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu baHky cynmpoBOIKYIOThCsSI OJIOKYBaHHSIM KoIuTiB. Kormiru, 3a0mokoBaHi Ha
KapTkoBux paxyHkax, He MOXXyTb BUKOpHcToByBatucsi Kitientom (y ToMy uMcii, Uit 3A1HCHEHHS 1HIINX TUIATIKHUX
orepalii) 10 MOMEHTY iX po30oKyBaHHA baHKOM.

6.23. bank momimomisie Kiienrta npo 3xificHenHs: omepariii 3a [lorounumu, Oxpemumu i KaptkoBumnu
paxyHKaMu, 3aJIMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3a0oproBanocTi, 3a0oproBanocti 3a Kpeantom i
NpoLIeHTaMH 3a KopucTyBaHHs KpennTowm, iHmmoi 3aboprosanocti 3a JloroBopoM y Taki crocoOu:

— [UIAXOM HaJlaHHA BiJMoBimHOI iH(opMarlii 3a qormomororo CUCTeM AMCTaHIIITHOTO 00CITyroByBaHHs (B T.4.,

B icropii omepanii o paxyHky Kiienra, BioOpaskeHHs CTarycy BUKOHAHHS IUIATDKHHX OIeparlii),
MoOiTBHUX MPUCTPOTB, TUIATIXKHUX TPUCTPOIB Y MEXKaX iX (yHKIIOHATBHUX MOMIIMBOCTEH (Y UeKax i1 Ha ix
eKpaHax);

— nuiaxoM (opmyBaHHS 1 HagaHHA BUMUCOK 3a [loTtounmmu, Oxpemumu, Kaprkoumu i CrerianbHUMU

paxyHKaMu Ha MiJCTaBi BiAMoBiAHUX 3anuTiB KiieHTiB.

VY dyekax i Ha eKpaHax IUIATLHKHUX MPUCTPOIB, a TAKOXK y BUMUcKax 3a [lotounnmu, Okpemumu i KapTkoBumu
paxyHKaMH MOXE J0JIaTKOBO 3a3HayaTHcs OyIb-sKa iHIIa iHpopMallis, Mo CTOCYeThCs MpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpPaMH, YKiIaJeHUMHU Mik CTOpoHaMu (y TOMY YHCII II0A0 3MiHH YMOB I0TOBOPY, 1010
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3minu HoMepiB [loTounnx 1 KapTkoBUX paxyHKiB, OO0 3MiHA YMOB 3aCTOCYBaHHS KapTok 1 iX peKBi3HTIB, III0]I0 BUMOT
npo oBepHeHHS KapTok (okpiM L{ndpoBoi kapTKu) TOIIO).

6.24. V pasi, sxmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMAaB iHPOPMALi0 MPO 3AIHCHEHHS IUIATIXHHUX
omnepauii 3a [lorounnmu, Oxpemumu i KapTkoBrUMYU paxyHKaMH, 3aJTMIIKHA KOIITIB HA TAKMX PaxyHKax, cyMu TexHiuHOl
3aboproBaHocTi, 3a60proBanocTi 3a Kpennrom i mpomenTamu 3a KopuctyBanHa Kpennrom, iHIIO! 3a00proBaHoCTi 3a
JoroBopoM (y TOMY 4uCIi y 3B’ 3Ky 3 TUM, 1110 KitieHT He kopucTyBaBcs CucTeMaMy JUCTAaHIIHHOTO 0OCTYrOBYBaHHS,
MoOinbHUMH IPUCTPOSMH, IUTATHKHUMHE MIPUCTPOSIMHU, a TAKOXK HE 3BepHYBCs 10 banky 3a Bunuckamu 3a [loTounnmu,
Oxpemumu i KapTkoBuMEu paxyHKamu) BBaXKa€ThCs, M0 000B’ 130K banky mozo moBinomienas KiieHTy BiamoBimHOT
iH(hopMaIlii € BAKOHAHUM (32 BUHATKOM BHIAKiB, Koin KiTieHT He 3Mir oTpuMaTH Taky iH(opmMaiito 3 BUHA baHKy).

6.25. KiienT 3000B’s3aHMi HeraliHO MOBiAOMIISATH baHKy y MHCEMOBIH opMi mpo yci BUsIBICHI HETOUHOCTI,
MTOMMJIIKY TOIIO y TIOBIJJOMJICHHAX Ta IHIMNX JOKYMEHTax baHKy, SKi CTOCYIOTBCA 3[IHCHEHHX TUIATDKHUX OTepariiii 3a
IMotouranmu, Oxpemumu KaprkoBumu paxyHkamu i CrieriaIbHIMU paxyHKaMH, 3aJTUIIKIB KOMITIB HA TAaKUX paxyHKaX,
cyMm TexniuHoi 3ab0oproBaHocCTi, 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a xopucTyBaHHS Kpeaurtom, iHImIoq
3aboproBanocTi 3a JloroBopoM. V pasi, sikiuio bank He orpumae Bix Kiienta Taki moBigoMiIeHHs Y MUCBMOBIiH dopmi,
BBaXKAEThCA, 0 KITieHT MiATBEpANB HOCTOBIPHICTH BIJOMOCTEMH, IO MICTATHCS y BIAMOBIMHUX JOKyMeHTax baHky (y
TOMy 4HCHi momo 3amumkiB KomriB Ha [lorounmx, Oxkpemux, KaprtkoBux i ChoemiampHHX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.26. bank mae mpaBo 3akputu [loTouni, Oxpemi i KapTkoBi paxyHKu 3a HasSBHOCTI Ui IBOTO IiACTaB,
BHM3HAYEHNX 3aKOHOJIABCTBOM Ta/ab0 YMoOBaMu TOTOBOpPY (Y TOMY YHCIHI Y pa3i po3ipBaHHs JloroBopy).

Bank mae mpaBo 3akpuBatu [lotouni, Oxpemi i KapTkoBi paxyHKH y pasi, SIKIIO Onepallii 3a TAKUMH PaxyHKaMH
HE 3/1HCHIOBAIIUCS MPOTAroM 3 (TpboX) pokiB minmpsia (omepamii IoroBipHOTO criMCaHHS Ta MPUMYCOBOTO CIHCAHHS
(cTsrHeHHS), omeparii 3 BUIUIATH baHKOM TPOIEHTIB, HApPaXOBaHWX Ha 3AIHIIOK KOIITIB HA TaKOMY PaxyHKY He
BPaxOBYIOThCS) 1 HA HUX HEMAE 3aJIUINKIB KOIITIB

Bank mae npaBo 3akpuBatu [lotouni, KapTkoBi paxyHkH omeparii 3a sSIKHMH HE 3IiHCHIOBAIMCS TPOTATOM 3
(TppOX) pokiB miapsxa (omeparii JloroBipHOTO CrFicaHHS, TPUMYCOBOTO CITMCAHHS (CTATHEHHS), OTEpallii 3 BHUIIATH
bankoM mpo1eHTiB, HapaxOBaHUX Ha 3aJHUIIOK KOIITIB HA TAKOMY PaXyHKY HE BPaXOBYIOTHCS) 1 HA HUX HASBHI 3QJTUTIIKH
KOIIITIB.

VY pasi HasgBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€THCS ITICIs MPOBEINCHHS 3aBEpIIabHIX
omeparliii 3a paxyHKOM (HapaxyBaHHS NPOIICHTIB, CTATHEHHS KOMICiii, CTSATHEHHs KpeaWTHOi 3a00proBaHOCTI,
BUKOHAHHS TUIATDKHOI (-MX) 1HCTPYKWIT (-H) Ha MpPUMYycOBE CIHMCAHHS (CTATHEHHS) KOINTIB, JJOrOBipHOTO CIMCAaHHS
3aJMIIKY KOINTiB Ha Biakputuii bankom OanmancoBuii paxyHok 2903 «Komtu kimieHTIB OaHKy 3a HEAiIOUUMHU
paxyHKaMm»).

[NoBepuenns KiieHTy 3anuiiKy KomriB, ciucanux bankom moisixoM JloroBipHoro crimcanHs 3 paxyHky Kiienra
Ha OamaHcoBuil paxyHok 2903 «KomTH KITi€eHTiB OaHKY 32 HEIIOYMMH paXyHKaMmn», 3J1HCHIOETbCS Ha HOTO mepiry
BUMOTY 3 YpaxyBaHHSIM 0OOMEKeHb, llepeadaueHNX 3aKOHOAaBCTBOM. by b-sKi polLieHTH abo 1HIL JOXOAM Ha 3a3HaUYCHI
KoIUTH baHKOM He HapaxOBYIOTHCS TA HE BUILIAUyIOTHCSI.

6.27. bank mae mpaBo 3akputé KapTkoBuii paxyHok, 70 sikoro Oyino Bigkputo KpeautHy JiHi0, Y BUMAIKY
ako faito KpenuTHoi niHii 70 Takoro paxyHKy OyJio IPUIIMHEHO y MOPAAKY IepeadaueHoMy yMoBaMu 1ioro Jlorosopy,
3a YMOBH, L0 Ha TaKOMY PaxyHKy HEMae 3aJHMIIKy KOIITIB i omepauii 3a paxyHKOM HE 3IiHCHIOBAJIMCS MPOTITOM
ocranHix 30 kaneHaapHuX AHiB Ta y KitieHTta BificyTHs 3aboproBanicth nepea bankom 3a Takoro KpenutHoto iHi€ro.

6.28. KiienT mMoxe inimitoBatu 3akputtsi [Torounoro/Oxpemoro/KapTkoBoro paxyHky, moaaBmiu a0 baHky
3asaBy npo BiAMOBY Bia baHKiBCHKOT MOCIIYTH Ta 3aKPUTTS PaxyHKY, CKJaleHy 3a popmMoro, Bu3HadeHoro bankoM. Y pasi
NOJaHHS 3a51BU Y BUIVISA/I MallepOBOrO JOKYMEHTA 3asBa NOAAETHCA y 2-X (OBOX) MpUMipHUKaX. Y pasi mopaHHs 3asBu
npo BigMoBy Bif bankiBcekoi mociyru Ta 3akputTs [lotounoro/KapTkoBoro paxyHky y Burisigi EnexktpoHHOTO
JOKYMEHTA 3asiBa IOAAETHCS (CKIANAETHCS) B IOPAAKY MMOJAHHA (CKJIaAEHHs) 3asiBH PO NPUETHAHHS, BUSHAUYCHOMY Y
n. 1.6 YmoB norosopy. [lpu upomy, y pasi nogaHHsl BKa3aHOi 3asiBH y BUTIIsAI ENeKTpOHHOTO JOKyMEHTa, y BUNAAKY
HeoTpuManHs bankom Bin KiienTa 3a3Hauenoi 3asBu 3 HaknaaeHuM Ha Hei KEIT Kitienta 1o 23:30 roj. 3a KUiBChbKUM
4yacoM B JieHb 11 HanpasiieHHs: bankom Kitienty, Ta/abo HasBHOCTI y Banka 3ayBakeHb 710 Hel (B MiATBEPIKEHHS 4OTO
bank Hagcuinae nucbMoBe noBigomiieHHs KitieHTy He mi3Hille HacTyImTHOTro pododoro aHs 3 1aTH i oTpumanHs bankom),
Taka 3asiBa BBAKAETHCS HE CKIIQJICHOIO (HE YKIIaJIeHOI) Ta HeHanaHowo KiieHToMm, He morokeHo baHkom, mpaBoBi
HACIIIJIKH, TIOB’sI3aHi 3 HAJIAHHSM TaKO1 3asBH, HE BUHUKAIOTb.

3asBu mpo BixMoBY Bif bankiBcekoi mociyru Ta 3akpurts [lorounoro/KapTkoBoro paxyHKy MOXYTh OyTH
nojani yepe3 KoHTaKkT-LeHTp y BUMNAAKy, SKIIO Taka MOXIMBICTH nependadena [IpaBunamMu OaHKy Ta HasBHOCTI y
banka nisi Oro TEXHIYHOT MOXKIMBOCTI, a TaKOX Yy BUMNAJKY, sKmo KiieHT OyB paHilie ineHTU(IKOBaHUH Ta
BepudikoBanuii bankom. Taka 3asBa HaJaeThCs y MOPSAAKY Ta y crioci6, BusHaueHi [IpaBuiamu GaHky.

6.29. V Bunagkax otpumanns BiJ Kiienrta 3asB npo BiAMOBY BiJ oTprMaHHs baHKiBCHKUX MMOCIYT Ta 3aKPHUTTSI
[Morounux paxyHkiB BaHk 3akpuBae BIANOBIJHI paXyHKH y JICHb OTPUMaHHS TaKUX 3asB 3 YpaxyBaHHSM YMOB

Horosopy.
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6.30. V¥ Bumankax orpumanss Bij KiienTa 3asB 1po BiIMOBY BiJ OTpUMaHHS BaHKIBCHKHX ITOCITYT Ta 3aKPUTTS
KaptrkoBux paxyHkiB baHk 3akpuBae BiIIOBiIHI paXyHKH:

— y IeHb OTPHMAaHHA TaKUX 3asB — AKIIO Ha KapTKOBHX paxyHKax He OOJIKOBYIOThCS 3a010K0BaHI bankom
Ko1ITH; ado

— mpotsarom 30 (TpUALATH) KaJIeHOAPHUX MHIB, HACTYITHUX 3a JHEM OTPUMAaHHA TaKWX 3asB — SKIIO Ha
KapTkoBux paxyHkax 00JiKOBYIOThHCS 3a0JI0KoBaHI baHkoM KoITH.

6.31. V Bcix Bumagkax n0 MoMeHTY 3akputTs [loTounux, Okpemux i KapTkoBHX paxyHKIB MawTh OyTH
MIPOBEZICHI 3aBepIIajibHi oreparii 3a TaKUMH paxyHKaMmH, ToramieHi TexHiyHa 3a00proBaHicTh i 3a00proBaHICTh 3a
KpenuTom, criaueni nmpoueHTy 3a kKopuctyBanHs Kpenutom. [Io MOMEHTY mpoBeieHHS 3aBepIIajbHUAX ONepaliil 3a
paxyHKamH i BUMHEHHsI yciX 3a3HaueHuX il bank mae mpaBo He 3akpuBaTu BianosigHi ITorouni, Oxpemi i KapTkoBsi
paxyHKHU.

3aBepmanbHi onepaii 3a [Torounumu i KapTkoBUME paxyHKaMu IPOBOJATHCS Ha MiACTaBI OKPEMHX JOPYUEHb
Kiienra (BimnoBigaux 3asiB mpo BiAMOBY BiJ OTpUMaHHs baHKIBCHKUX MOCIYT ab0 miaTtiXHUX iHCTpyKHii Kiienra), a
3a BificyTHOCTI y baHky Takux mopy4eHb KiieHTa — Ha mijcTaBi BKIFOUEHOTO 10 YMOB TOroBOpY HopydueHHs KirieHTa
npo JloroBipHe crircanus komtiB 3 [Torounux 1 KapTkoBux paxyHkiB Ha BiikpuTrii bankom 0anancosuii paxynok 2903
«Kormtu kiTieHTiB 0aHKY 32 HEAIFOUUMU paXyHKaAMID.

6.32. V pa3si 3akputts 3a iHimiatuBoro Kitienta ycix ITotounux, Okpemux 1 KapTkoBux paxyskis, Jlorosip
3aMUIIaeThesl OyTH YMHHUM (Y TOMY YHCII 3 MOXJIMBICTIO BIAKpUTTS y Horo pamkax HoBux llorounux i KapTkoBux
PaxyHKiB), OKpIM SIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.33. CrnemianbHUH paxyHOK 3aKpHBaeTbcs 3a iHimiaTHBOIO KilieHTa Ticlsi 3aBeplICHHS MPOLENLypH
(hiHaHCOBOTO MOHITOPHHTY Ta MiATBEPIKEHHS JHKEPEN IOXOKEHHS TPOIIOBHX KOMITiB. [0 MOMEHTY 3aKpHUTTS
CrientianbHOTO paxyHKy MaroTh OyTH TIPOBEICHI 3aBepIIaibHi omeparlii 3a TaKUM paxyHKOM IIISXOM IepepaxyBaHHSI
KOIIITIB Ha BIAaCHUI MOTOYHUI paxyHOK KitieHTa, BiankpuTuii B 0aHKy YKpainu abo 3HTTs KilieHTOM rpomoBHX KOIITIB.
Y BuMaaKy, KO CTaHOM Ha KiHENb OCTAHHBOTO KAJCHIAPHOTO IHS TMEPioAy OJHOPA30BOTO (CHEIiabHOTO)
JOOPOBIIFHOTO JEKJIApYBaHHS, BU3HAYEHOT0 3aKOHOAABCTBOM, KilieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HATTS 4H
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro GaHKIBCHKOTO THS Ha migcTaBi ymoB [loroBopy npo JloroBipHe crivicaHHst
Mae MpaBo nepepaxyBaTi Koty Ha [Totounnii paxyHok Kiienra, sikuii Binkputuii B banky abo sxuii Oyae BiAKpUTHIA
B banky Ta 3akputn CrieriansHui paXyHOK ITiCTIs POBEIEHHS 3aBEPIIABHNAX OTepalliii 3a UM PaxyHKOM.

6.34. BumatkoBi onepamii 31 CrieniaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUIIE Ticisl 3aBEpIICHHS IMPOIETypH
(hiHAaHCOBOTO MOHITOPMHTY Ta MiATBEp/KEHHS KIli€eHTOM mKepen MOXOMKEHHs TPOMIOBUX KOIITIB HIISXOM BHAAdi
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIINHA BIacCHUHM NOTOYHKUN paxyHOK KiieHTa.

6.35. Bumorwu o 6e3nexu kopuctyBanHs Kaprkamu:

1) Iix yac Bumaui Kaprku bank inpopmye kopuctypaua Kaptku npo #ioro npaso 3miautu PIN-kox.

2) PIN-kon Bimomuii Tibku leprxkaremio Kaptku. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko1 10 Takux
Kaprkax mnoBigomiisierbess Jepkartenmo nuraxom nampasieHHs CMC-nosinomienHs Ha ioro Homep MoOinbHOTO
(¢pirnancoBoro) Temedony.

3) Kiient mae mpaBo 3minuTH PIN-kom camocriitHo depe3 miatbkuuid mpuctpiii banky abo Cucremy
JMUCTAHIIHHOTO 00CITyroByBaHHS (32 HassBHOCTI TEXHIYHOI MOMIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiF0YuMHU
Tapudamu banky.

4) Sxuo xmient 3a6yB PIN-kox, HeoOxiaHo BcTaHoBuTH HOBH PIN-K0T v Bimminenusax barnky abo caMocCTiitHO
yepe3 KoHTakT-11eHTp 3rifgHo 3 gitounmu tapudamu baHky.

5) 3a Oynp-skux ymoB Jlepxkatens KapTku 3000B’s13aHII BUMHUTH BCE MOXKJIIMBE [UISl TOTO, 1100 3a0€3MeUnTH
30epesxeHHs cBoei Kaptku Ta 36epeskennst B Taemuuii PIN-komy, CVV2/CVC2 Ta indopmarito npo CroBo-mapolis,
inmmx ganumx Kaptku, e moBuHeHn 3amucyBatd PIN-konm Ha [lmarikuiii kapTmi abo Ha 1HIIUX TpeaAMeTax, sKi
30epiratoTecs pa3oM 3 Kaptkotro.

6) 3axwumaru PIN-Kkof B «CTOPOHHIX OUeii» TIiT 4ac HOTo BBEICHHS.

7) KopucryBatucss Kaprtkoro mae mpaBo jmwire ii Jlepxarenb. Bukopucranus KapTku B TO4YIlI TOProBOTO
€KBalpUHTYy a00 B IyHKTi BUAAYi TOTIBKM OBUHHO MPOBOJUTHCS B IPUCYTHOCTI Jlepxarenst. 3a00poHEHO nepeaaBaTH
y xopuctyBaHHsi Kaptky TperiMm ocobam (B T. 4. poxmuam). Buxopucranns Kaprku mpencrasaukom KiieHta 3a
JIOBiIpeHiCTIO 3a00pOHEHO.

8) Ilpu Tenedonnomy 3BepHeHHi n0 banky HanmaBat iH(popMaliro, HeoOXiaHy s 3aiicHeHHs [Ipouenypu
ineHTHdiKarii.

9) Toimomisiti baHk mpo Oy 1b-5Ki Ii103pH Ta CYMHIBH, II0 CTOCYIOThCs KapTku.

10) Mepxarens moBuHeH 30epiratu KapTKy y HEITOCTYIMHOMY ISl iHIIUX OCI0 MICIi, OKpPEMO BiJ /pKepes
€JIEKTPOMArHiTHOTO BHIIPOMiHIOBaHHS (MOOUIBHMX TeJedoHiB, TeneBi3OpiB, MOHITOPIB TOIIO) Ta MAarHiTiB, He
npukianata 10 Kaptku QiznyHux 3ycuib (He THYTH TOIIO).

11) KitieHT HOTrO/DKY€ETHCS 3 TUM, 110 YEKH 3a TUIATHKHUMH OTEpallisiMe, 3iHCHEHUMH Yepe3 OaHKoMarT, Ta/49u
iH(opMaLlis 32 TAKUMH IJIATHXHUMU OTIEpaLlisiMH, BKa3aHa y BUNUCII 3a KapTpaxyHKoM, € miATBEpAKEHHAM 311 HCHEHHS
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KirieHTOM BiAMOBITHUX IIATHKHUX Omepalniid uepe3 6ankomar 3 BukopuctanasMm Kaptku ta PIN-komy.

12) KitieHT Hece BiAMOBImANBHICTD 3a BCI IUIATIKHI onepaltii, 3aificueni 3 Kaprkamu/peksizuramu KapTok, mo
eMmiToBaHMMHU 710 Horo KapTpaxyHKy, A0 MOMEHTy mojaaHHs 1o baHky mucebMOBOi 3asiBM MPO BTpaTy/BUKPaICHHS
KapTku, a Takox 3a TJIATDKHI omepalii, IO HE CYNpPOBOIXKYIOTHCS aBTOPH3ALI€I0 Ta 3MiMCHEHI mpoTsarom 60
(micTaecsTH ) KaJeHIapHUX JHIB 3 THs 3aKpUTTs KapTpaxyHKy Ta HOBepHEHHsI 10 baHKy OCHOBHOT Ta BCiX 0JaTKOBUX
Kaptok, emiToBanux mo KaprpaxyHky.

6.36. IlmaTixHi omeparii, BaJrOTHI omepalii, a TakoK Oyab-sKi iHm onepauii Ha OkpeMHX paxyHkax baHk
3MIMCHIOE BHKJIIOYHO B MEXax Ta BIAMOBIIHO MO0 3akoHOMaBcTBa. KilieHT Hece BiAMOBIMANBHICTH 3a HEIOTPUMAHHS
0o0OMeXeHb, BCTAaHOBJICHHX 3aKOHOAABCTBOM, IOJ0 MPOBEACHHS OIEpaIliif, peXHUMy BHKOPHUCTAHHS KOIITIB, IO
3HAXOAATHCS Ha Horo OKpeMOMy paxyHKY.

baHk He 37iiicHIOE HapaXyBaHHS Ta CIUIATy MPOIIEHTIB Ha 3AJTMIIOK KOIITiB Ha OKpEeMOMY paxyHKY, SIKIIO 1HIIE
He BcraHoBiIeHe Tapudamu abo OKpeMUM AOTOBOPOM Mixk CTOpOHAMH.

6.37. OcobnuBocTi 3ailicHeHHsI MUTTEBUX KPEAUTOBUX MEPEKa3iB:

6.37.1. bank Hagae KimieHTy mocinyry 3 BUKOHaHHS MHTTEBOTO KPEAUTOBOTO MEpeKasy 3 JOTPUMaHHIM BUMOT
Ta 00MeKeHb, BCTaHOBIIEHNX 3akoHonaBcTBOM [IpaBmmamu banky, Ciuctemoro enekTpoHHUX MiaTexiB HarionanpHOTO
Oanky Ykpainu i3 pyHKIIOHATBHICTIO MUTTEBUX KPEIUTOBHX MEpPEKa3iB, 1 BUKIIOYHO 33 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI i OCTYITHOCTI Ha paxyHKy KirieHTa cymu KomTiB, HeoOXiTHOT 1711 BUKOHaHHSI MUTTEBOTO
KPEAUTOBOTO MepeKas3y, BKIIOYAIUN CyMy KOMICIi 3a 3ilicHeHHs niepekasy 3rigao Tapudis banky;

- 32 YMOBH SKIIO CyMa IUIATDKHOI omeparlii He MepeBHIly€E JIMIT Ha 3IIHCHEHHs Omepalliii, BCTAaHOBIECHHIA
BIJIMTOBIAHO 1O YMOB JIOTOBOPY Ta 3aKOHOJIABCTBA, a00 HE MPU3BOAUTH JI0 HOTO MOPYIIECHHS;

- 32 YMOBH, IO HaJaBad IUIATDKHUX TMOCTYT OTPUMYyBada € yYaCHUKOM CHUCTEMH EJIEKTPOHHHX IUIATEXKIB
HarmionansHoro 6anky Ykpainu i3 GpyHKIIOHATBHICTIO MUTTEBUX KPEAUTOBUX MEPEKasiB.

6.37.2. KiieHT Ma€ mpaBo Ha BIACHUI pO3CyIl BCTAHOBHTH/3MIHUTH JIIMIT MaKCHMAJIbHOI CyMH KOIITIB, SKa
Moxe Oyt HamicnaHa KiieHTOM i3 BUKOpHCTaHHSIM MHUTTEBOTO KpeIuTOBOrO mepekasy (mami — Jlimit MutrteBoro
KPEAUTOBOTO MepeKasy), aje He OibIe JMiMITy IIaThKHOI onepartlii, BctTaHoBIeHoro HartionansHiM O0aHKOM YKpaiHu.
Bceranosnenns/3mina Jlimity 3aiiicHI0eThCst KimieHTOM nusixoM 3BepHeHHsI 10 KoHTakT-IeHTpY.

6.37.3. BaHk HEBiIKJIaJIHO MiC/s OTPUMAHHS BiJl Ha/laBaya IJIATDKHUX MOCIYT OTPUMYBada MOBITOMJICHHS ITPO
3aBepIIeHHs TUIaTIXHOI omeparlii, iHhopmye KiieHTa mpo ycminiHe 3aBepiiieHHs IUIaTiKHOI omepallii Ta JOCTYITHICTh
KOIITiB HA paxyHKY OTPUMYyBada B OJIUH i3 cI0co0iB, mepedaveHnX IMMH Y MOBaMH JIOTOBOPY.

6.37.4. bank, momigomssie KimienTa mpo HeycmimHicTh MUTTEBOTO KPEAUTOBOIO TEPEKa3y Ta HEAOCTYITHICTh
CYMH KOIITIB HA PaXyHKY OTpuMyBaua B MOOUIbHOMY OaHKIHTY IIISIXOM BiZJOOpaXXeHHS CTaTyCy BUKOHAHHS TUIATIHKHUX
oreparliii B icropii onepariii mo paxyHky Kirienra.

7. [oroBipHe cnucaHHsl KOITIB Ta iHIIi onepauii 3a nopyyenusm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanss, bank mae mpaBo 3aiiicHIOBaTH
(HeoOMexeHy KibKICTh pa3iB):

7.1.1. JJorosipne ciucanns komtiB 3 [Torounnx, Kaptkosux, Okpemux i JIemo3uTHUX paxyHKiB, a TAaKOX 3 Oy1b-
AKUX iHMMX paxyHKiB KiieHTa, BITKpUTHX 1 TakuX, mo OyxyTh BiIKpuTi oMy y baHky (y ToMy 4ucIi B iHO3eMHil
BaJIIOTI), HA KOPHUCTh baHKy y po3mipi 3a0oproBanocTi KitienTa nepen bankom abo 11 ekBiBaJieHTY (3 ypaxyBaHHSIM YCIX
BUTPAT, 1[0 MOKYTh BUHHUKHYTH TIPH i MOTAIlICHHI, 301IbIICHUX HA CyMY TIO/IaTKy Ha jojaaHy BapTicTb (mami — [B)),
y ToMy uucii, 3aboproBanocti Kiienra nepen bankowm 3a [lnari>kHumMu mMoBigoMIIEHHAMH, 3200pTrOBaHOCTI 31 CIUTATH
KoMiciitHOi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBanocTti 3a KpenuToM i mporeHTaMu 3a KOPHUCTYBaHHS
KpenuTom, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHNX baHkom (30inbmiennx Ha cymy I1JIB), 3i cruiatu
mrpadgHux caHkuii (mrpadi 1 meHi), OyAb-IKUX IHIIUX TUIATEXKIB, BU3HAUCHUX YMOBAMH JIOTOBOPY Ta iHIIUMH
JOrOBOpaMH, YKJIaaeHUMHU Mixk bankowm i KitieHTOM, MOJI0KEHHIMH YHHHOTO 3aKOHOIaBCTBa YKpaiHu. Take norosipHe
crircaHHsI KomTiB baHk Mae npaBo 3iCHIOBATH Y BUIIQ/IKY HACTaHHS TEPMiHY TOTAllIeHHs BIJIIOBLIHOT 3200proBaHoCTi
KitienTa (y ToMy 4Mcii, Y BHNAIKy MOYaTKy MEPioay, BCTAHOBJIEHOTO JIJIS HOTAIIEHHS BiAMOBIIHOI 3a00pProBaHoCTI
Krienra, abo BUHUKHEHHS IpocTpoUdeHoi 3aboprosanocti Kiienrta nepen bankom).

7.1.2. JloroipHe cnucaHHs KomWTiB 3 JIeMO3UTHUX paxyHKiB (y TOMy 4McCli B iHO3eMHiH BamioTi) Ha IloTouni
paxyHku y po3mipi 3aboproBanocti Kiienta nepen bankom abo 11 ekBiBalieHTy (3 ypaxyBaHHSM YCiX BUTpart, IO
MOXYTh BUHHKHYTH TIpH ii morameHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3a0oproBanocti Kiienra nepen
bankom 3a [InarhbKHUMH TOBIJOMJICHHSMH, 3a00pPrOBaHOCTI 31 CIUIATH KOMICiiHOT BUHaroponau, TexHidHOT
3aboproBaHocTi, 3aboproBanocti 3a Kpenurom i mpoiieHTamu 3a KOpHcTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIKOJTyBaHHSI BUTpAT, OHeceHnX bankom (30inmbrennx Ha cymy [1/IB), 31 crmate mtpadHUX caHKin (mrpadis i
neHi), Oyab-sIKUX 1HIIMX MJIaTeXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY Ta IHIIMMH IOTOBOPAaMH, YKJIaJeHUMHU Mixk bankom
i KitieHToM, mMoyoXXeHHsIMI YMHHOTO 3aKOHOZaBcTBa Ykpainu. Take [loroipHe criucanHs komTiB bank Mae mpaBo
3JIIHCHIOBATH y BUIIAIKY HACTaHHS TEepMiHY MOTaIllIeHHs BiIOBIHOT 3a00proBaHocTi KitieHTa (y TOMY 4KcIi, y BUTIaJIKy
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MOYaTKy IIepioay, BCTAHOBJICHOTO Ui TIOTAIICHHA BiAMOBiMHOI 3a0oproBaHocTi KimieHTa, a00 BWHHMKHEHHS
nmpocTpoueHoi 3aboprosanocti Kitienta nepen bankom).

7.1.3. Jorosipue cnimcanus komrTis 3 [lorounnx, Okpemux i KapTkoBux paxyHKiB Ha KOpUCTb baHKy 1 TpeTix
0ci0 y pa3i MOMUIKOBOI, HEHAJIEKHOI a00 HeaKIeNTOBaHOI IUIaTHKHOI onepalii y po3Mipi CyMH KOIITiB, 3apaxoBaHUX
oMy BHACITiTOK TOMHJIKOBO1, HEHAJIEKHOI 200 HeaKIIeNTOBaHO1 IIaTikHOI onepartii. Take JloroBipae crimcaHHs KOMITIB
Bank Mae mpaBo 31iHCHIOBATH OApa3y Miclis OTPUMaHHS NMOBIJOMIICHHS HaJaBaya IUIATOKHUX MOCIYT TUIATHHKA TPO
BUKOHAaHHS TOMMJIKOBOI, HEHaJe:KHOI ab0 HeakIeNnTOBaHOi IUIATKHOI omepauii i3 3apaxyBaHHS KOIITIB Ha Taki
PaxyHKH.

7.1.4. loroBipHe crnmcaHHsA KomTiB 3 KapTKOBHX paxyHKIB Ha KOPHCThb IOPHAWYHHX OCI0 — YYacHHKIB
OnaroniitHoi mporpamu «Pa3oM 3a KHUTTS» y po3Mipax OnaromiiiHuX BHECKiB, Bu3HaueHuX Tapuduumu nakeramu. Take
JorosipHe cimicanHs KomTiB baHk Mae mpaBo 3I1HCHIOBATH Y BUNIAJIKY, SIKIIIO BUKOHAHHS TaKMX MEpeKasiB € OHI€I0 3
yMmoB obciyroByBaHHs KitienTta y pamkax odpanoro Hum TapudHoro makery.

7.1.5. JoroBipue crnmcanus komTiB 3 KapTkoBux paxyHKiB Ha KOpHCTh baHky i TpeTix oci® y Bumagkax
BUSIBIICHHS HEBIAMOBITHOCTI MK CyMOIO KOIITiB, 3aMOBJIeHOIO JlepkaTesnieM, i KomTaMu, GakTHYHO BUAAHUMH Yepe3
TUTATDKHI TIPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITiB, BU3HAYEHUX baHKOM MpH 00Ky OIeparliif BIacHOT Mepexi
TUTATDKHUX TPUCTPOIB Ta/ab0 BU3HAYEHUX IHIMUMH OaHKaMH, M0 HAJAOTh MOCIYTH 3 BHIadi roTiBkU 3a KapTkamu
Yyepe3 CBOI0 MEpexKy IUIaTiKHUX mpucTpois. Take JloroBipHe cnivcanHs komTiB bank Mae mpaBo 31iHCHIOBATH OJpazy
TicItst BUSIBIIEHHST bBaHKOM Takoi HeBiATIOBIAHOCTI Ta/a0o0 micist OTPUMAaHHS BiATIOBIHUX TIOB1IOMIIEHb BiJ| iHIINX OaHKIB,
110 Ha/IaJ¥ TTOCITYTH 3 BUAa4i ToTiBKHY 3a KapTkamm.

7.1.6. Joroipue cnmcanHs komrtiB 3 KapTkoBux paxyHKiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3Ha4eHUX
KiienToM y nuceMoBHX 3asBax, HajaHux 10 baHky 3a dopmamu, Bu3HaueHUMU BaHKOM, y po3Mipax, 3a3Ha4EHUX Y
Takux 3asBax. Take /loroBipHe criricaHHs KOITiB baHK 3iHCHIOE Y TEpMiHU Ta Ha paXyHKH, 3a3HAa4Y€H] Y BiMOBITHUX
3asgBax KiienTta (BimmoBiaHi muchMoBi 3asBu KitieHta, Hamani 10 baHKy, BBaXKalOThCS HEBIiJ'€eMHUMH YaCTHHAMH
Horosopy).

7.1.7. JorosipHe cniricaHHs KomTiB 3 KapTKOBHX paXxyHKiB Ha KOpPHUCTh opradiB llenciiitHoro oy Ykpainu ta
opraniB MiHicTepcTBa mparli Ta COiabHOI MOMITUKH YKpaiH! Y BUTIAAKAX OTPUMAHHS Bijl TAKMX OPTaHiB MICHMOBUX
BUMOT IIOAO MOBEPHEHHS paHimie 3apaxoBaHUX Ha KapTKOBi paxyHKH TMEHCIH, COI[iaibHOI JOMOMOTU Ta iHIIUX
BU3HAYCHNX YHHHHM 3aKOHOJABCTBOM YKpaiHM BHIUIAT, a TaKOX B IHIIMX BHUIIAQJKAX, BH3HAUYCHUX UYHUHHUM
3aKOHOJABCTBOM YKpaiHU, Y po3Mipax, 3a3Ha4eHUX y TAKUX BUMOTaX 1 BU3HAUEHUX 3T1THO 3 BIATIOBITHUMH IPAaBOBUMHU
HopMmamu. Take JloroBipHe crucaHHsl KOIITIB baHK Mae mpaBo 3AiHCHIOBATH Ofpa3y Iicis HACTAHHS BiAOBIIHHX
BHIIAJIKIB.

7.1.8. JloroBipHe crimicaHHS 3aJHIIKY ycix KomTiB 3 [lotounnx i KapTkoBux paxyHKiB Ha Biakputuii baHkom
Oanancosuii paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 32 HEMIIOYMMHU paxyHKaMmm». Take JloroipHe cCriMCaHHS KOIITIB
baHk Mae mpaBo 3/IMCHIOBATH Y BUMAJKaX BUHUKHEHHS MIJCTaB JUIs 3aKpUTTs BianoBiaaux [lotounux i KaprkoBux
pPaxyHKIB Ta 32 YMOBH BiICYTHOCTI y baHKy iHmMX 4MHHHX HopydeHb KilieHTa 10710 37iMCHEHHS 3aBepIIaIbHHUX
orieparliii 3a TAKUMHU PaxyHKaMHU.

7.2. Ha BukoHaHHs nopydeHHs KiieHta, HagaHoro y 3asBi npo npuenHanHs, baHk mMae mpaBo 37iCHIOBATH
(HEoOMexeHy KIIbKIiCTh pa3iB):

7.2.1. 3a paxynok kowmrTiB Kiienta B iHO3eMHiM BairoTi, mo o6mikoBytoTbcsa Ha lloTounmx i KaprkoBux
paxyHKax, a TakoXX Ha OyJb-SKHAX IHIIUX paxyHkax KiieHTa, BIIKPUTHX 1 TaKuX, 110 OyAyTh BiIKpHTi oMy y baHky (y
TOMY YHWCIII B 1HO3EMHIH BalfOTi), KYMiBIO / mpoaax / oOMiH 1HO3EMHOI BajJIOTH Ha BAIIOTHOMY PUHKY YKpainu /
MIXXHApOJIHOMY BAJIFOTHOMY PHUHKY 32 KypCcOM / KpOC-KypCcOM KYMIBIi / Tpofaxxy / oOMiHYy iHO3€MHOI BaJIOTH Ha
BAIIOTHOMY PUHKY YKpaiHH / MDXKHApOJHOMY BaJIFOTHOMY PUMHKY, 1110 iICHYBaTHME Ha MOMEHT 3/{iHCHEHHS BiIIOBIAHUX
omepariiii, a00 3a oiliifHUM KypCOM IPUBHI JI0 IHO3€MHHUX BaJIIOT, BCTAHOBJICHUM HarllioHanbHUM 0aHKOM YKpaiHu Ha
MOMEHT 3IiHCHEHHS BIAIOBITHUX OIEpaliif, a TakoXK yTPUMYBaTH 1 IMepepaxoByBatu A0 JlepkaBHOTO OODKETY
YkpaiHu BCTaHOBIIEHI YMHHMM 3aKOHOJABCTBOM YKpaiHH 00OB’s3KOBi IuiaTexi (moaaTku i 300pH) y BCTAHOBJIEHUX
NPaBOBHMH HOPMaMHU TOPSJIKY 1 PO3MIpi, yTPEMYBAaTH Ha CBOIO KOPUCTh 3 KitieHTa cymu, 110 BIIMOBIIAIOTH pO3Mipam
3aboproeanocti Kiienrta nepen bankoM, y ToMy 4ucini 3a00proBaHOCTI 31 CIUIATH KOMICIHHOT BUHArOpoau, TexHIuHOT
3aboproBaHocTi, 3a0oproBanocti 3a Kpeaurom i mpoumeHTamu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIKOJTyBaHHSI BHTpPAT, MOHECEHUX baHKoM, 31 cruiati mrpadHux caHkmiid (mrpadis i TeHi), OyAb-IKHX IHIIHX
TIaTexiB (0e3 MmornepeHHOro0 3apaxyBaHHs KOIITIB Y TPUBHI HAa TOTOYHI paxyHKH KilieHTa B HaliOHaIbHINA BAIIOTI).
Taxi onepauii bank Mae mpaBo 31ilCHIOBaTH y BHUNAJKaX HACTaHHS TEPMIHIB IOTALICHHS POIIOBHX 3000B’S3aHb
Knienra nepen bankom (y ToMy uucii, y BUIAJKy NOYaTKy Hepiofy, BCTAHOBICHOTO JJISl MOTALICHHS BiIOBIAHUX
3000B’s13aHb, 200 BHHHUKHEHHS TNPOCTpoueHoi 3aboproBanocti KiieHta mepen bankom), a Takox y BUTIaIKax
NPOBEJICHHS PO3PaXyHKIB 3 IUIATDKHOIO CHUCTEMOIO 32 OIepaulisiMu, NpoBeJeHMMH 3a KapTKoBMMH paxyHKamH i3
3actocyBaHHsAM KapTok Ta/abo iX pexBi3uTiB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMAHUX B omepariii KymiBimi / mpojiaxy / oOMiHy iHO3eMHOI BaltOTH (3a
MiHYCOM KOIITiB, yTPUMaHHX 1 MepepaxoBaHux Jio Jep:kaBHoro OropKeTy YKpaiHu Ta yTpUMaHHUX Ha KOPUCTh baHKy),

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760(;;.%-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



Ha [Torouni i KapTkoBi paxyHKH, a TakoX Ha Oyab-aKuX iHII paxyHkd KiieHTta, BIAKpHUTI 1 Taki, M0 OyIyTh BiIKPHUTI
oMy y banky (y TOMy 9HCIIi 3 METOIO IMOAATBIIOTO J[OTrOBIpHOTO CITUCAHHS TaKUX KOIITIB HA KOPHUCTH baHKY).

7.2.3. OopmmroBatu Bix iMeHi Kiienrta yci HeoOxiani fokymeHTH (0e3 monanus KimieHToM BigNOBIAHUX 3a5B Ta
IHIIMX JOKYMEHTIB) AJIs 3A1HCHEHHS Omepalii KymiBii / mpoaaxy / oOMiHy iHO3eMHOI BaJIIOTH.

7.3. Po3Mipu KOMTiB, 110 OyIyTh CIIUCYBATHCS, KYIyBaTHCS / IPOJABATHCS / OOMIHIOBATHCS Ta YTPUMYBATHCS
Bankom 3 paxynkiB KiieHTa y Bumaakax, BU3HAUYECHHX II€I0 CTaTTCI0 YMOB JOTOBOPY, BH3HaualoThCsi baHkowm,
BUXOJSTYH, 30KpeMa, 3 po3Mipy icHyrounx 30008’ s13aHb Kitienta nepex bankowm (ix ekBiBasieHTa) 1 TpeTiMu 0cobaMu, 110
MOTAIIaATUMYTHCS 32 PAXYHOK TaKMX KOIMITiB, KypciB / Kpoc-KypciB KyIiBJi / MpoaaxKy / oOMiHy iHO3€MHOI BallfOTH,
BcTaHOBNIeHNX HarionansarM 6ankoM Ykpaian, bankoM i Ha BaIFOTHOMY PHHKY Y KpaiHu / MDXKHAPOTHOMY BaTFOTHOMY
PHHKY, pO3MipiB 000B’SI3KOBUX TIATEXIiB (TIOAATKIB 1 300piB), IPAaBOBUX HOPM 1 JOKYMEHTIB (3asB, BAMOT TOILO), 1110
CIIyTYBaTHUMYTh TI1ICTABOIO ISl 3MIMCHEHHS TaKHX OIEpaIlii.

7.4. Y pa3i ckmamaHHs Ta nojaHHs KirieHTOM 3asBH IMOAO TPOAOBXKEHHS CTpoKy opeHam Ceiida abo
BCTaHOBJICHHsI HOBOT'O CTpOKy opeHnu Cefida (6e3 3minu Ceiidy) y Burisini Enekrponnoro nokymenry 3rigHo 3. 13.10
YmoB norosopy, Kmient ium nopyvae banky, a bank mMae npaBo (mpoTte He 3000B’s13aHMIA) 3IHCHIOBATH HA KOPUCTD
banky HeoOMexxeHy KiTbKiCTh pa3iB JloroBipHe crimcanHs KomTiB 3 Bigkputux Kiienty B baHky paxyHKiB B paxyHOK
crutaty bavky 11atw 3a cTpokoBH MaitHOBUI HaiiMm (opeHay) Ceiida y HeoOXimHOMY po3Mipi BIATIOBIAHO O MiFOYUX
Tapudis banky Ta B paxyHOK criatu Ha KOpuCTh baHKy mTpadHOi cankiii (B pa3i il HapaXyBaHHS) BiJIIOBiIHO 10
n.17.1.5 uporo lorosopy.

7.5. Onepanii 3 JloroBipHOTO CcricaHHS KOMmTIB 0QOpMITIOIOTECS baHkoM 0e3 HeoOXiTHOCTI OTpUMAaHHS Bif
Kitienta Oyap-KUX MOJATKOBUX JOKYMEHTIB, TUIATDKHUX IHCTPYKIIH, 3T0J, MOTOMKEHb, CXBajeHb Toilo. Onepairii
KymiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BalOTH O(QOPMITIOIOTECS TOKYMEHTaMH, oopmieHuMH baHkoM Bix imeHi
KitienTa (K110 oopMIIEHHS TaKHX JTOKYMEHTIB BUMaraTUMEThCSl YNHHIM 3aKOHO/IaBCTBOM Y KpaiHM).

7.6. IlpaBo banky Ha JloroBipHe chucaHHS KOIITIB 3 paxyHKiB KiieHTa, BcTaHoBieHe J[0oroBOopoM, MOxKe
peanizoByBaTHCs baHKOM mHepHIoueproBo MO BiIHOMICHHIO J0 BUKOHAHHA OYAb-SKMX IHIIMX 1HCTPYKIIH/OOpy4eHb
KitienTa mo/1o criucanHs KOIITIB 3 TAKUX PaXyHKIB.

VY Bumajkax OJHOYACHOTO BHHHUKHEHHS NEKUTPKOX MiJICTaB uid J(OrOBipHOTO CIMCaHHS KONITIB 3 paxyHKiB
Krienrta bank camocTiiiHO BU3HaYae, y SIKil 4eproBOCTi 3A1HCHIOBATH TaKi omnepaiiii. ¥ pa3i HeIocTaTHOCTI Ha paxyHKax
KiienTa KOMITIB AN BUKOHAHHS yCiX Takux omepamniid, KiieHT 3000B’s13aHU caMOCTIHHO 3a0e3MeYNTH BHKOHAHHS
BJIACHHX T'POIIOBHX 3000B’s13aHb Tiepe]] baHKoM i BiIOBITHUMH TPETIMH 0COOAMH 32 PaXyHOK 1HIIIAX CBOIX KOIITIB.

7.7. Y pa3i, skimo baHKk He CKOPUCTAETHCSA CBOIM MPABOM IIOJO 3AiMCHEHHS J[OroBIpHOTO CIHMCAaHHS KOINTIB 3
paxynkiB KiieHTa, 1le KOIHUM 4YWHOM He 3BinbHs€ KiieHTa Bim 0OOB’S3Ky 3a0€3MEUUTH HAJEKHE Ta CBOEYACHE
BUKOHAHHS BiJIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb mepe] baHKoOM Ta BiONOBiNANBHOCTI 3a iX HEBUKOHAHHSA i
HEHaJIe)KHE BUKOHAHHSL.

8. HakonuuyBanbHa cyma «Moi 32010a1KEHH

8.1. 3a momomororo (GyHKIIN MmIaTihXHUX TOpUCTpoiB 1 CHcTeM AMCTaHIiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHimitoBaTH (opMyBaHHs (momoBHeHHs) HakonwmuyBambHoi cymmu «Moi 3a0IIaKEHHS» 32 KOXHHM 3
KapTkoBux paxyHkiB (3 MeTor0 oTpuMaHHs KitieHTOM JOXOMiB Y BUTIIsII IPOLIEHTIB, HapaxoBaHUX Ha HakonnuyBaibHy
cyMy «Mofi 3aom1a/>KeHHs» 3a MPOIICHTHAMH CTaBKaMH, BU3HAYCHUMHU BiAMTOBIIHUMH TaprupHIMU AaKETaMu), y 3B’ SI3KY
3 YUM BCTaHOBIIIOIOTHCS OOMEXKEHHsI IIOJ0 BUKOPHCTAHHS YAaCTHMHU KOWITIB Ha KapTkoBoMy paxyHKy, a Takox
1HIIIFOBaTH TIOBEpHEHHS (3MEHIIEeHHs) yciel abo yactnan HakomuuyBanbpHOT cymu «Moi 320113 KeHHSD.

8.2. V Bumaaky iHiniroBanHs [epkatenem nonoBHeHHss HakomnuyBanbHOI cymMu «Moi 3a0maKeHHD) Ta 3
MOMEHTY TaKOTO IHIIIFOBaHHS (3 MOMEHTY MiJATBEp/pKEeHHs J{eprkaTenem onepallii MONOBHEHHS BiAMOBIAHO 10 QYHKITIH
IIATDKHUX OpUCTpoiB i CHUCTEM IUCTAHIIHHOTO 00CITyroByBaHHsS) BaHKOM BCTaHOBJIOIOTHCS OOMEKEHHS MO0
BUKOPHUCTaHHs KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOr'O IOTIOBHEHHS, TaKa CyMa KOIUTIB € HAKOIIMYYBAJIbHOIO
cyMor KomTiB. HakonmuuyBajgbHa cyma KOIITIB € HEJOCTYIHOK JUIs BUKOpHcTaHHsS JlepikareieM (3[iHiCHEHH:
BUJIATKOBHUX ormepaniii Jlepxarens Ha BiAmoBiiHy cymy 3a KapTKOBHM paxyHKOM) JI0 MOMEHTY MOBEpPHEHH:I
(3MenwenHs) yciel a0o yactuan HakonmuyBansHOT cymu «Moi 3aommamkeHHs. [loBepHyTI KOIITH 01pa3y JOCTYIHI Ha
KapTkoBomy paxyHKy [uis 34ifiCHEHHS IUTaTHKHUX OTepariil.

3a3HavyeHi 0OMeKEHHS 1010 3/1ICHEHHS BUIATKOBUX omeparliii 3a KapTkoBHM paxyHKOM HE IOIIUPIOIOTHCS Ha
TUTATDXKHI omepallii, BU3Ha4YeHi cTarTeto 7 YMOB A0roBopy (1moa0 JloroBipHOro crimcanHs KOIITIB 1 KYITiBII / Ipoaxy /
00MiHY BaJIlOTH), 1 omepaLii 3 IPUMYCOBOTO CIIMCAHHSI KOILTIB 3 BiANMOBiAHUX KapTKOBUX paxyHKiB.

8.3. baHk nmomicsS4HO HapaXxOBY€E MPOIIEHTH Ha 3aIMINOK KomTiB HakonmuayBanbHOi cymu «MoT 320112/ IKEHHSD)
32 TPOIEHTHHMHU CTaBKaMH, BH3HAYCHWMH BiJNOBIIHUMH TapupHUMH ITaKeTaMH, I[TOYMHAIOYH 3 HACTYITHOTO
KaJeHAApHOro AHS micis ¢pakTHIHOTO (QopMyBaHHS (1monoBHEeHHs) HakonndyBaibHOi cymu «Moi 3a01aaKeH s, 10
KaJeHIApHOTO JIHS, MO Tiepeaye aati ¢pakTHuHOro noBepHeHHs (yciel abo yactuan) HakonmuysanbHoi cymu «Moi
320I1aPKCHHS.
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8.4. bauk s3miiicHioe (daktuyHe (opMyBaHHS  (IIONMOBHEHHS)/TIOBEepHEHHS (yciei ab0  4YacTHHHM)
HaxonmmayBanpHOi cymMu «Moi 3a0TIaPKEHHD» 3 TOTPUMAHHSIM HACTYITHUX CTPOKIB:

MowmenT ininiroBanns lep:xaTesiemMm Ctpok pakTH4yHOro popmyBaHHs (TIOMOBHEHHSA)
¢opmyBaHHs (monoBHeHHs)/MoBepHeHHs (Yci€l HaxonmmuyBanbHoi cymn «Moi 3aomamkenns»/ CTpok
a00 YaCTUHH) (paxkTHunoro noBepuenHs (yciei a6o yacTunm)
HakonuuyBajibHol cymMmu «Moi 320112/ 15KEHHA» HaxkonuuyBaiabHol cymu «Moi 3a01a/15KEHHS»
MPOTSITOM JHS, Y sikuid JlepkaTenb iHilitoBaB poOpMyBaHHS
1o 12:00 6yap-sikoro Pobouoro aus (monoBHeHHs1)/TOBepHEeHHS (yciei abo yacTuHM)

HaxonunuyBanbsHoi cymu «Moi 3a011a1KEHHS»

He mizHime nepmoro Po6ovoro aHA, HACTYITHOTO 32 THEM
micis 12:00 6yap-sikoro PoGoyoro aus (3a iHiniroBanHs JlepxareneM GpopMyBaHHS (TOTIOBHEHHS)
BHHSTKOM TIEPEIOCTaHHBOTO PobGouoro qus Micsams) | /moBepHeHHS (yciei abo wactuan) HaxommuayBanbHOI cyMu
«Moi 3a0maKEHHS»

He Ti3Hinie qpyroro Po6oyoro qHs, HACTYITHOTO 33 JHEM
micis 12:00 PoGouoro aHs, skuii € nepepocTaHHiM | iHinitoBaHHA epkaTeneM ¢popMyBaHHS (TIOTIOBHEHH)
Pobounm qaeM Micsarst /moBepHeHHs (yciel ado yactnau) HakonmmdayBanbHOI cymu
«Moi 3a0maKEeHH»

He mi3Himie nepmoro Po6o4oro aHs, HACTYITHOTO 3a JTHEM
Oyap-sxuit OnepauidiHuii AeHb, skuii He € Pobounm | iHiniroBanHs JepxareneM GopMyBaHHs (TOTIOBHEHHS)
TTHEM /moBepHeHHS (yciel abo yactnaM) HakonmmdayBanbHOI cymu
«Mo1i 3ao1apKeHH

9. Kpeautni ainii 1o KapTtkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeantnoi minii mo KaptkoBoro paxynka i HamanHs Kpemuty 3mificHIOeTbCs 3
ypaxyBaHHSAM TaKUX YMOB:

9.1.1. lo momeHTy iHimitoBanHs BinkpuTTs KpemutHoi minHii 1o KapTtroBoro paxynka KiieHT 3000B’s13aHuMi
YB&)KHO O3HAHOMHUTHCS 3 Mapamerpamu i ymoBamMu KpeauTHHX mpoAykTiB. Y BUNAIKkaX BUHUKHECHHS THUTaHb, IO
crocyroThes BigkputTss KpenutHoi miHii 70 KapTkoBoro paxynka, mapameTpiB i ymoB KpenuTHHX TPOAYKTIB TOIIO,
KitienT moxe orpumatu Bin baHky po3’sCHEHHS 00 TaKWX MHUTaHb (IIIJITXOM 3BEpHEHHS a00 HaJICIaHHS 3alUTy JI0
banky).

9.1.2. 3 meror Biakputts KpeaurtHoi niHil g0 KaptkoBoro paxynka KiieHT moBuHeH moaatu jao banky
JIOKYMEHTH 1 BIJJOMOCTI, TTepeNIiK SIKuX BU3HaYeHU barkom, Ta 2 ([Ba) MpUMipHHUKH BiATIOBIAHOT 3asiBH MpO HaIaHHI
bankiBcrkoi mociyru 3 Biakputts KpeautHoi ninii 7o KapTkoBoro paxynka/ 3asBu npo HaJaHHs baHKiBCbKOT mocmyru
3 BiakputTss KapTkoBoro paxyHKy Ta BigKpHTTS KpeauTHoi JiHii no KapTkoBoro paxyHky (mam — 3asBa mpo
KpeIuTYyBaHHsA), CKJIaIeHO1 3a HopMoI0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHnil HajgaBaTH JOMATKOBI JIOKYMEHTH 1 BIIOMOCTI, SIKi 3TiTHO 3
BUMoramu 3akoHojiaBcTia 1 [IpaBmi banky HeOOXiqHI st TPUHHATTSA BaHKOM PIIICHHS 100 BIKPUTTS TaKoi JiHil.

9.1.4. Pimenns npo Biakputts Kpenutroi minii 1o KapTrkoBoro paxyHka npuiiMaeTscsi baHkoM BiAMOBiAHO 10
3akoHonascTBa 1 [IpaBun banky.

9.1.5. Indopmariro mpo Binkpurts bankom KpeantHoi ninii Ta i po3Mip, 110 BiNOBiAae 3a3HaUueHOMY B 3asiBi
npo KpeautyBaHHs1, bank mosimomisie Kiienty nuisixom HanpasieHHs Homy CMC-noBigoMiieHs Ta/abo MOBiIOMIICHb
yepe3 MOOIMbHMIA 3acTOCYHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-0aHKIHT Ta/ab0 Ha €JIEKTPOHHY IOIITY
ta/abo B iHIIHUI C1I0CiO, BU3HAYEHHI J[OTOBOPOM.

9.1.6. Jatoro Bimkputtss KpeaurHol JiHIi € aara HanpaBiCHHS IOBIAOMJICHHS PO BIAKPUTTA baHkom
KpenuTHoi niHii Ta 1 po3mip. [lepebir crpoky aii KpeautHoi ninii mounHaeThest 3 nath Binkpurts Kpenutnoi niHii ta
3aKiHUYE€THCS B TEPMiH, 3a3HaYCHUH B 3asiBl PO KPEAUTYBAHHSL.

9.1.7. 3a BiICYTHOCTI 3ayBa)kKe€Hb JI0 3asiBU MPO KPEAUTYBaHHS Ta IHIIHWX JOKYMEHTIB 1 BIIOMOCTEH, HaJaHUX
KitieHToM, a Takox 3a YMOBH NPUUHSATTS BaHKOM MO3WTHBHOTO pillIEeHHS PO BIAKPUTTS Takoi JiHii baHk moBeprae
Knienty 1 (onun) npuMipHuK 3asBU PO KpeOUTYBaHHS, iaAnucanui 3 00Ky banky Ta ckpimieHnit BiZOMTKOM Ie4aTKH.

9.1.8. 3 momenty BigkpurTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHBICTH OTPUMYBATH
Kpenut HeoOMekeHy KUTbKICTh pa3iB MPOTITOM YChOTO CTPOKY JIii Takoi JIiHi{ 32 YMOBH, IO KOXKHE OTpuMaHHs Kpenuty
€ MOXJIMBUM Yy MEXKax HEBUKOpHCTaHOI yacTuHH JlimiTy (0e3 mpoBeaeHHs T0JAaTKOBUX CIELiaIbHUX IEPErOBOPiB Ta
0e3 yxiageHnHs Mix CtopoHamMu OyAb-SIKUX ZOTOBOPIB, yrof Toulo npo 1e). Haganus Knienty Kpenury € MoxnuBum y
MeKax OTPHMaHHUX 1 3roJIoM moranieHux cyM Kpennty (KpennTHa niHisl € BITHOBIIIOBaHOIO).

9.1.9. fdxmo 3rimHo 3 ymoBamu oOpaHoro Kiientom KpemuTHOro mpoaykry HeoOXimHUM € OQOpMIICHHS
3acTaBM [IpaBa BUMOTH KOWITIB 3 J[eno3uTHOro paxyHka, To BiakpuTTa KpenutHoi niHii OyZe MOKIMBUM BHKIIIOYHO 32
YMOBH YKJIaJICHHS BiAMOBITHOTO JlOrOBOPY 3acTaBH.
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9.1.10. SIkmro 3rimHo 3 ymMoBaMu obpaHoro Kmientom KpeauTHOro mpoiaykry HeEoOXiZHHUM € O(pOpMIICHHS
3actasu OB/III, To KpenuTHa miHis BimkpuBaeThcsi baHkoM HeE Mi3HIIIE HACTYITHOTO poO0YOTo JHS Micisa OJIOKYBaHHS
(oOmexenHs1) nenoszuTapHoo ycranoBoto banky OB/III, mo nepemaioThest B 3a0e3neueHHs (MiATBEPAKYETHCS
BiJIMIOBIAHOIO BUIMMCKOIO) Ta YKJIaJaHHs BiAMOBiqHOTO JJoroBopy 3acTaBu Ta Ji€ 10 3aKiHYCHHS CTPOKY, BU3HAYEHOTO B
3asiBi mpo KpeauTyBaHHA, abo no mpunuHeHHS nii KpeawtHoi miHil 3 iHmMX mincrtas, mependadeHux JloroBopowm,
3asBoI0 MPO KpeauTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. {xmo 3rigHo 3 ymoBamu obOpaHoro Kiientrom KpemuTHOro mpoayKTy HEOOXiTHMM € O(QOpMIICHHS
nopyku Opranizarii, To BigkpuTts KpeautHoi miHil Oyne MOXJIMBAM BUKITIOYHO 32 YMOBH YKIIQJCHHS BiJIIOBIIHOTO
JoroBopy mopyku/1o1aTkoBOi yroau a0 JJoroBopy mopyku.

9.1.12. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIaTH OYAb-SKMX MPOBENEHHX IUIATIKHHUX
omepariiii 3a KapTkoBuM paxyHKOM, 70 SKOTO Bimkputo KpemuTHy miHit0 (y TOMY YHCII AJISl POBEIEHHS IUIATIKHAX
omepaiii 3a [InaTi>KHIMH TOBIIOMJICHHSAMH, a TAKOXK JJIS 3AIHCHEHHS 1HIINX TUIATIKHUX OIepalliid, CIpsMOBaHUX Ha
noraimenHs: 3000B’s13anbp KiienTa, BcraHOBiIeHHWX MM JloroBopom) y pa3i moBHOi ab0 4acTKOBOiI HEAOCTATHOCTI
BiacHuX KomTiB Kiienta Ha KapTkoBoMy paxyHKY AJIsl OTUIATH BiAMOBIAHUX TUIATIKHUX OINEpaIiii.

[inctaBoto mms Hamamas Kiienty Kpemnty € maaxomxenns mo bamky IlmatbkHuX mMOBimOMIIeHB s
MpoBeZieHH omeparliidi 3a KapTkoBuM paxyHKoM, 10 sSKOTO Bimkputo KpenuTHy miHifo, Ta/abo HacTaHHS TepMiHY
BHUKOHAHHS I'POIIOBUX 3000B’s13aHb Kitienra nepen bankowM, 1o BuHuKIM 3 JloroBopy (0kpiM 3000B’s13aHb 3 MOTAIICHHS
Kpenuty ta mpornenTis 3a kopuctyBaHHs Kpegurom).

9.1.13. Kpemutr Hamaetbcs Kiienty y dopmi kpemutyBanHs KapTkoBOro paxyHka, IO SKOTO BiIKPHTO
Kpenutny ninitoY pasi, skuo Kpenur HaaHo BHACTIIOK 3MIMCHEHHS TUIATDKHUX omepalliii 3a KapTkoBUM paxyHKOM,
iHinidoBanux J{oBipeHO 0c00010, BBOXKAETHCS, 1110 KpenuT HagaHo O6e3nocepentnpo KiieHty.

9.2. HapaxyBaHHA i crjiaTa IpOIIEHTIB 32 KOPUCTYBaHHS KpeauTom 3MiHCHIOIOTHCS 3 YpaxyBaHHSIM TaKHX
YMOB:

9.2.1. HapaxyBaHHs TNpOLEHTIB 3a KopucTyBaHHS Kpemutom 3miiicHioeTbesi bankoM 3a craHmapTHOIO
(hikCOBaHOIO MPOIIEHTHOIO CTaBKOIO, PO3MIp SKOI BU3HAYCHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBaHHs IpOLIeHTIB 3a KOpUCTYyBaHHS KpeauToM, OTpUMaHUM BHKITFOUHO TIPH 3A1HCHEHHI 0€3rOTiBKOBUX
IUTATDKHUX OIEpalliil y TOProBelIbHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprtok, mpotsrom ['pefic-mepiomy
3nicHIOeThCS baHKOM 3a hikCOBaHOIO MPOIIEHTHO!O CTaBKOO 1118 [ peiic-miepioy, po3mip sikoi BU3HAUYEHWH y 3asBi Ipo
KpeIUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausaToro) yucia (BKIOYHO) KOXKHOTO Micss (MIOYMHAIOYH 3 MICSIS, HACTYITHOTO 32
micsieM BiakpuTTs Kpenutnoi ninii mo KapTtkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha ITOYATOK MEPLIOro KaJCHIAPHOTO JHS TaKOTo MICSIs, IPOLEHTH 3a BECh Mepioa
kopuctyBanHs1 Kiientrom TakuM KpeantoM HapaxoByloThes (paHillle HapaxoBaHI NMPOIEHTH — IMEPEePaxoBYIOTHCS)
bankoMm 3a cTraHIapTHOO (PiIKCOBAHOIO MPOIIEHTHOIO CTABKOI0, PO3MIp SIKOi BU3HAYCHUH Y 3asiBl PO KpeAUTyBaHHS (TIpH
IbOMY NPOLIEHTHA cTaBka JuIst ['peiic-mepiody, po3Mip sKoi BU3HAUYEHUH y 3asiBi MPO KPEeOUTYBaHHS, IO yBaru He
MIPUUMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3nuiticHioeThest bankom y Bamroti KaptkoBoro
paxyHka, 10 SKOro BiakpuTo KpeauTHy JiHiI0, MOYMHAIOYM 3 MEPLIOrO KaJIeHAAPHOTO IIHS, HACTYMHOTO 3a THEM
HazaHHs Kpemuty mo aeHs moBHOro mnoramenHs KpeaunTy (BKIIOYHO), BHXOASYM HPH LbOMY 3 (DaKTHUHOI
3a0oproBaHocti 3a KpeauToM Ha MOYaTOK KOKHOTO KaJIEHJAPHOTO JHS MEpiofny, 3a SKHH HapaXxOBYIOTHCS TakKi
MPOIIEHTH, PO3MIpiB TPOLIEHTHUX CTABOK, (PaKTUYHOI KIIBKOCTI KaJeHJAapHUX JHIB y TEpiofi, 3a SKUH 3AiHCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs IpolieHTIB 3a KopucTyBaHHs KpenutoMm baHk 31ificHIOE:

— momicsiis, a came 21 (IBaAIATh MEPIIOTo) YMCiIa KOKHOTO Micsis (y pasi, ko 21 (IBaAusTh mepiie) Yucio
MIPUITAJIA€ HAa BUXIAHMIA a00 CBITKOBHM JieHb — y nepiiuii PoOouunii jeHb, HACTYIHUH 3a BiJIMIOBIJHOIO JaTOI0) Ta B
ocTanHii Pobounii 1eHb KOKHOTO MICSAIIS;

— miopasy y JeHb HaJIXOJKeHHs Ha KapTkoBuil paxyHOK, JIO0 SIKOrO BiIKpuTO KpeauTHy JiHiIO, KOMTIB, 3a
PaxyHOK SIKMX TOBHICTIO a00 4YacTKOBO IOTramieHo 3adopropaHicts 3a Kpeaurom;

— y JeHb npunuHeHHs 1ii KpeantHoi ninii 1o KaprkoBoro paxyHka.

9.24. Kiienr 3000B’a3aHuil cmiaduyBath banky mnpoueHTH 3a KopucTyBaHHS Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpotsirom cTpokiB (IepioJiiB) Ta y TEpMiHH,
BU3HAYEHI 3TiJJHO 3 YMOBaMH 3asiBH PO KPEIUTYBAHHS.

9.3. Crpoxk gii Kpeaurtnoi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIulaTHOTO MIPOEKTY, MOXKeE
OyTH aBTOMaTHYHO TPOJIOBXKEHNH Oe3 ohopMIIeHHS T0JaTKOBUX 3asB Mixk bankoM Ta KilieHTOM - Ha TO# camuii CTpOK
1 Ha TMX CaMUX yMOBax, III0 BH3HA4YeHI B 3asBi PO KPEAUTYBaHHS, SAKIIO 1€ NepeadadeHo ymoBamu KpeauTHOro
NOPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb 10 yMoB KpeautHOoro mpoaykry), obpanoro KiieHTom
BiZIMOBIAHO 10 3as1BU PO KPEIUTYBaHHS.
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V pasi 3MiHH HIIHX ICTOTHUX YMOB KpenuTyBaHHs KitieHTa (KpiM YMOB, SIKi CTOCYIOTHCS IIPOJIOBKEHHS CTPOKY
nii Kpeautroi niHii 70 KapTkoBOTO paxyHKY, TOIOBHEHHS YMOB KpPEIUTYBaHHS po3MipoM J[eHHOT TPOIIEHTHOT CTaBKH ),
000B’s13KOBUM € yKJagaHHa Mixk bankom Ta KirieHToM BianmoBinHOI 3asBU 1po 3MiHy yMoB KpenutHoi JiHii He mi3Himre
JIaTH 3aKiH4eHHs cTpoKy Aii KpenuTHoi miHii.

[Ipo Hamip aBTOMaTHUYHOTO MIPOAOBKEHHS CTPOKY il KpeautHoi niHii Ta mpo BcTaHOBIEHHS po3Mipy JleHHoi
MPOILIEHTHOT CTaBKH (SAKILO B 3asBi MPO KPeAUTYBaHHS BiACYTHii po3mip JleHHOiI MpolieHTHOI cTaBKH ), baHk mosinomisie
KiienTa nuisxom HampasieHHs oMy CMC-nioBiomiieHs Ta/abo «Viber»-moBioMieHb Ta/abo MOBIIOMIICHb Yepe3
MOOUTBHHI 3aCTOCYHOK Ta/abo Ha elekTpoHHY momty KiienTta ta/abo B iHMmME cmoci0, Bu3HaueHuit Jloropopom, He
mi3Hime K 3a 30 KaneHAapHuX JHIB 10 AaTH TAKOTO MPOOBXKeHHs. J[aToro mpomoBxkeHHsa cTpoky aii KpenutHot minii
€ laTa, HACTYITHA 3a JAaTOI0 3aKiHYeHHS cTpoKy Ail KpenuTHoi miHii.

9.3.1. Croponu morojunu, mo cTpok aii KpemutHoi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiIaTHOrO MPOEKTY, MOXKEe OyTH aBTOMAaTHYHO IPOJOBXKEHO Ha TOM caMHMH CTPOK 1 Ha TUX CAMUX yMOBax, ILIO
BU3HaueHi B 3asBi MpO KpeAWTYBaHHA, SKIIO Lie MepeadaueHo ymoBamMH KpemnmTHOTO HpOAYKTY (3 ypaxyBaHHAM
BHECEHMX 3MiH Ta JONOBHEHb 10 YMOB Takoro KpemuTHoro mponykrty), oOpaHoro KiieHToMm, Ta 3 ypaxyBaHHAM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOAOBXKEHHS 3IHCHIOETHCS HA YMOBaxX Ta B MOPSAIKY, MEepeAOaYeHOMY ITyHKTOM 9.3
Horosopy.

2) KimienT, y pa3i He3roin/BiIMOBH 13/BiJT TPOJOBKEHHAM/ S CTpOKy il KpenuTHoi miHii 1o KapTkoBoro paxyHka
Ha TOW caMHi CTPOK 1 HA THX caMUX YMOBaX, III0 BH3HAYCHI B 3asBi PO KPEAUTYBaHHS Ta MOBiJOMIIEHHI baHKy, Mae
npaBo OE€30MJIaTHO BiIMOBUTHCS BiJl MPOJOBXKEHHS CTPOKy aii KpemuTHoi niHii Ta, y pa3i BiAMOBH/HE3rOAH, Mae
3BepHyTHCS 10 BaHKy 13 BIAMOBIAHOO 3aBOO HE Mi3HIlIE JaTH, IO Mepeaye JaTi IpOIOBKEHHS CTPOKY il KpeautHoi
TiHil.

VY pasi He nmoxanHs Kiientom 10 BaHky Bka3aHoOi 3asBU 110 JaTH, IO MEPEIy€e NATi MPOJOBXKEHHS CTPOKY Iii
KpenutHoi niHii, BBaxkaeThcsi, mo KilieHT moroaup/HamaB 3rojy Ha IPOJOBXKEHHS CTPOKy aii KpeautHoi niHii Ha
HACTYNHUI CTPOK KpPEAWTYBaHHA 1 Ha THX CaMHMX YMOBaX, L0 BU3HAaueHI B 3asiBi MPO KPEAUTYBAaHHA (LUILIXOM
BHUpaXEHHS TaKoi 3rOAW MOBUYaHH:M, 3TifgHO 31 crarTero 205 LK Ykpainu), a Takox moroamscs 3 po3mipom JleHHoi
NPOIIGHTHOT CTaBKH, 3a3HAYCHOI B MOBiIOMIICHHI (B pasi, SKIIO MOBIIOMICHHS MiCTUTh YMOBY PO BCTaHOBJICHHS
po3Mipy JleHHoi mpo1eHTHOI cTaBKu). B TakoMy BUIIaAKy, 3 JaTH aBTOMAaTHYHOTO POJOBXKEHHS cTpoKy Ail KpenutHoi
miHii, Take moBimoMIeHHs baHKy, 3a3HaueHe B MyHKTI 9.3 1iporo JloroBopy, cTae HEBiI €MHOIO YaCTHHOIO 3asBU MPO
KpEeIUTYBaHHS.

Kpim Toro, Take noromkenns/3roaa KimienTa miaTBepKyeThCs TAKOXK MPOJOBKEHHSIM KopHcTyBaHHS KitieHTOM
KpenuTHoto niHiero Ha ymoBax 11poro JloroBopy Ta 3asBu Ipo KpeInTyBaHHS.

Bank nogatkoBo nosigomise KitieHTa mpo 3aiiiCHEHHST IPOIOBKEHHSI CTPOKY Aii KpeanuTHoi miHii, mpo po3Mip
JleHHOT MPONIEHTHOT CTaBKH (SIKIIO B 3asiBi PO KPEAUTYBAaHHS BiICyTHiH po3mip JIeHHOT IpOLIEHTHOT CTaBKH) HIJISIXOM
HanpaBneHHs oMy CMC-moBimoMieHb Ta/abo «Viber»-moBioMiIeHbp Ta/a00 TMOBIAOMIIEHb Yepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kirienta Ta/abo B iHIIMiA crioci0, Bu3HaveHui JloroBopom.

9.3.2. Ilponossxennst cTpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIiiaTHOrO
MIPOEKTY, HE 3AIMCHIOETHCS B pa3i HACTaHHS X04a O OfHi€l 3 HACTYIMTHUX 00cTaBWH (TTOIiN):

- orpuManHA Bij KitieHTa 3asBU Tpo BiIMOBY BijJ TIPOJOBXKEHHS CTPOKy aii KpeautHoi niHii y BU3HaYeHHI B
miamyskTi 9.3.1 nynkry 9.3 JloroBopy CTpoOK;

- orpuManHs 3asBu KiieHTa mipo 3akputTsi KapTkoBoro paxyHka, 1o sikoro Biakputa KpenutHa miHis Ta/abo
KaptkoBoro paxyHka, BITKpUTOr0 y paMKax 3apIilaTHOTO POEKTY;

- Y BUNAIKy BUsBIeHHS baHkoM HemocToBipHOi iH(opMarii Ta/abo (axkTy HemZOCTOBIpHOCTI / HEMIHCHOCTI
Ha/laHUX JOKyMmeHTiB KirieHTta, Ta/a00 HeraTHMBHOI iH(OpMAILi, SKa MOXXE MPU3BECTH 10 30UTBIICHHS KPEIUTHUX
pusukiB banky;

- SIKIIO MPOTSIroM OCTaHHiX 60 KaJleHAapHUX HIB, IO EPEAYIOTh AaTi 3aKiHUeHHs cTPOoKy Aii KpenutHoi miHii,
Ha 3apIIaTHAN PaxyHOK HE HAIXOMWIM Iiatexi Big Opraxizaiii;

- HasBHOCTI MPOCTPOUYECHOI 3a00proBaHOCTI 3a KpeauTHOIO JIiHIF0 CTaHOM Ha JIeHb IPOJOBXKECHHS CTPOKY il
KpenuTHoi ninii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamioHansHOro OaHKy Ykpainu
MOpPATOpit0, 3a00pOH, 0OMEXKEeHb, K1 YHEMOXKIIMBJIIOIOTH BAKOHaHHS baHkoM 3000B’s13aHb 3a 1IuM JloroBopoM;

- OyAb-IKuX 1HIIKUX 0OCTAaBHH, AKI YHEMOKIMBIIOIOTH BUKOHAHHs bankoM 3000B’s3aHb 32 uuM JoroBopom.

VY Bumanky HactaHHs oOCTaBUH (IOAii), 3a3HAYEHUX B LBOMY HiAMYHKTi, aBTOMaTHYHE NPOJOBKECHHS
(npononranisi) crpoky il Kpenutroi ninii 10 KapTkoBoro paxyHKy He 371MCHIOETBCS Ta BIiJIIOBIIHE MTOBIIOMIICHHS
Krienrty He HagcumaeTbes.

9.3.3. 30008’ s13anHs1 baHKy 111010 KpeIUTYBaHHs, 0 BUHUKAIOTH 3 JloroBopy, € BinkanuHuMH. bank Ha BiacHUi
pO3cyJl Ma€ PaBo MPUITMHUTH NOJIalibIle KpeauTyBanHs Kiienta 6e3 HaJJaHHS TIOSICHEHb IPUYUH TaKOi BiIMOBH.
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ITonoxxenus nyHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCS, SKIIO 3TiHO 3 yMoBamMu oOpaHoro KirieHTom
KpeautHoro npoaykTy HeoOXiqHUM € 0()OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIIITIB 3 J[e[T03UTHOIr0 paxyHKa a00 3acTaBH
OBAIL.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky Aii Kpemutnoi niHii 3MiHIOBaTH (30inbLryBaTH abo
3MeHIITyBaTn) po3mip JlimiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbiueHHs po3Mipy JIiMiTy 31IHCHIOETECS y MeKaxX MakcuMaiabHoOro posMmipy JliMmity, nependadeHoro
ymoBamu KpeauTHOro mpoaykTy, BUXOASYH 3 ¢iHaHCOBOro crany KiieHTa Ta HOro KpeaIuTOCTIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (301NbIIIeHHS) 3MIHCHIOETHCS 3a 3701010 CTOPiH NUTSIXOM YKIIQAaHHS BiIITOBIIHOT 3as5BH IPO 3MIHY YMOB
Kpenutroi miHii (MOMOXKEHHS LHOTO MIAMMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TITHO 3 yMoBamHu oOpanoro KiieHTom
KpenutHoro mpoaykty nependadeno mMoxiauBicts 3minm JlimiTy KpeautHoi ninii mpoTsrom ctpoky aii Kpemutnoi
JiHii);

9.4.2. 3meHmienHs po3mipy JlimMity 3a 3BepHeHHAM KitieHTa 3MIHCHIOETBCS Y MEXKaxX MiHIMAILHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JlimiTy (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3rofoto CTOpiH NUIIXOM yKJIaJaHHs BiAMOBIIHOT 3as1BH PO 3MiHy yMoB KpeautHoi niHii (1010KeHHsI IOTO MiAMYHKTY
3aCTOCOBYETHCS, SIKIIO 3T1IHO 3 yMoBamu oOpanoro Kimiearom KpenutHoro mpoaykTy nependadeHo MOKIHBICTD 3MiHU
Jlimity KpenutHoi minii mpotarom ctpoky aii KpennTtHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kimiearom KpeautHoro npoaykTy BcTraHOBJICHO Tpadik 3MeHmeHHs JlimiTy, TO
TaKe 3MEHIIICHHS BiI0yBa€THCS aBTOMATHYHO B OCTaHHIH PoOounii 1eHs KOXKHOTO MICSIIs, BU3HAYEHOTO 3T1THO 3 TAKIM
rpa¢ikoM, 3a BUKIIOUYEHHSM, K0 CTOPOHH HE JOMOBMIIMCH PO 1HIIE NUIIXOM BU3HAYEHHS TAKMX YMOB B 3asiBi PO
KpeIUTYBaHHS, HA CyMy, BU3HA4YeHY 3TiHO 3 TakuM rpadikoM. Ilicns 3miau posmipy Jlimity, gk e nepeadaueHo um
niamynkrom JloroBopy, po3mip JlimiTy, 3a3HaueHmii y 3asBi po KPEAUTYBAHHS, 10 YBard He NPUHMAa€eThCA.

9.5. 3000B’s3anHs baHKy, 110 BUHUKAIOTH 13 3asBU NP0 KPEAUTYBaHHS, € BIIKIMYHUMH. baHK Ha BIacHWi
po3Cyn Mae mpaBo mpoTiaroM cTpoky il KpemurtHoi miHii a00 B JeHb NPOJOBKECHHS CTpPOKy Al KpemuTHoi miHil
NPUIMHATH ToAajblie KpeauTyBanHs Kirienta 6e3 HaJaHHs MOSICHEHb IPUYUH TaKO1 BIIMOBH, B TOMY YHCIi HIJISXOM
3akputTs (aHymroBaHHS) KpenutHoi minii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy hakTHIHO BUKOPHCTAHOI CyMHU
Kpenutroi ninii B pa3i HeBUKOpuUCTaHHA YacTWHU KpeautHoi miHil. Taka BigMOBa 100 MOAATBIIOTO KPEIUTYBAaHHS
Kiienta Moske OyTu oOymoBieHa Oy 1b-IKOI0 3 HACTYITHUX 0OCTaBHH, 30KpeMa, ajie He BUKIIIOYHO:

- SIKIO TUIATXKHI omeparii 3a KapTkoBuMm paxyHKOM, 10 SKOTO BinkpuTo KpemuTHy JiHiIO HE 3A1HCHIOBAINCH
MPOTATOM 6 KaJleHAapHHUX MICALIIB 3 IaTH YKJIAJeHHs MMPaBOYNHY 32 KPEAUTHOIO OTEPAIli€r0 200 3 MOMEHTY 3/1IHCHEHHS
ocTaHHbBOI onepaii no KapTkoBomy paxyHKy, 10 SKOTo Bikputo KpenuThy niHiro Ta/abo

- y BUNAAKy 3MiHU 3aKOHOJAaBCcTBAa YKpaiHM, cuTyauii Ha (iHAHCOBOMY pPHUHKY YKpaiHU Ta NPUHHATTS
BiJINIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BiICyTHICTh Y BaHKy BUTBHHX IpOIIOBUX PECYpCiB, HEOOXITHHUX ISl KPEAUTYBAHHS Ta IPUHHSATTS BiJIIOBITHOTO
pillleHHS YIIOBHOBa)KEHUM OpraHoM baHnky, Ta/abo

- mopyteHHs1 KilieHTOM cTpOKiB BUKOHAHHS TPOMIOBHX 3000B’s13aHb 32 KpenuTHO JiHIEI0, B TOMY YHCIIi 1010
noramenHs 000B’s3k0Boro MiHIMaJbHOIO MJaTexy, CIUIAaTH HPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMM KOIUITAMH,
Ta/abo

- y BUNQJIKy BUHHMKHEHHS MiACTaB Ul JIOCTPOKOBOTO NMOBEpHEHHs baHkoM Bkiagy, po3mimeHoro y banky
3rigHO 3 JloroBopoM abo iHITUM JOTOBOPOM OaHKIBCHKOTO BKIaay (y TOMY YHCIHI, Y pa3i orpuMaHHsS baHkoM Bifg
KiienTa a0o0 iHIIMX YIOBHOB&XEHUX OCIO 3BEPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIIAJY), JOCTPOKOBOIO
po3onokysanns OB/III, ski € [TpenmeToM 3acTaBu; 3BepHEHHs cTarHeHHs Ha [Ipeamer 3actasu, sikum € OB/II1, a Takox
AKIO OyIb-KMM TOPYLIEHO HHUTAHHS NPO PO3ipBaHHSA, NPUIUHEHHS, BU3HAHHS HENIHCHMM a00 HiIKYEeMHHM TOILIO
JloroBopy Ta/abo noroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3T1AHO 3
ymoBamu obpanoro Kitienrom KpeanTHoro nmpoaykty HeoOXigHUM € 0(OpMIICHHS 3aCTaBH MpaBa BUMOTH KOIITIB 3
Jeno3utHoro paxyHnka abo 3acrasu OB/III), Ta/abo

- BizMoBa baHKy Bij miATpHMaHHSA IUTOBMX BiJHOCHH Yy BUNankax, mnependaudeHux [lomaTKoBUM KoaeKkcoM
VYkpainu, 3aKOHOJIABCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIIT Jieramizaiii (BiJMHBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUAM NLIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOJKECHHS 30poi
MacoOBOI'0 3HHUIIIEHHS, Ta/a00

- AKIO OYyJb-KUM TIOPYIIEHO TUTAHHS MPO PO3ipBaHHSI, MPUITUHEHHS, BU3HAHHS HEJAIMCHUM a00 HIKYEeMHHM
tomo JloroBopy Ta/abo JloroBopy mopyku (Iisi yMOBa 3aCTOCOBYETBCSI, SIKIIO 3TiHO 3 yMoBamu oOpaHoro KiieHTom
KpenutHoro npoaykty HeoOxinHuM € odopmieHHs Jorosopy nopyku), ta/ado

- y BUNIAJIKy HaCTaHHs OyJIb-SIKMX 1HIIMX 00CTaBHUH, SIKi YHEMOXKJIMBIIOIOTh MTOJAIbIIE KPEIUTYBaHHs, Ta/abo

- HasBHICTH 1HINMX OOCTaBWH, 1[0 CBi{YaTh PO Te, IO IPOIIOBI 3000B’I3aHHS CBOEYACHO HE OyTyTh BUKOHAHI
Krienrom.

IIpo 3akpurrs (anymroBanHs) Kpeautnoi minii abo 3meHmeHHs po3mipy Jlimity mo posmipy ¢axkTudno
BUKOPHUCTaHOI CyMH KpenutHoi niHil, bank moBinomisie Kiienra 3 BukopucranusM 3aco0iB CHCTEM TUCTaHIIHHOTO
o0ciyroByBanHs1, a Takox y Buriisini CMC ta/abo moBiioMIIeHHS Ha ajpecy eneKTpoHHoI nomrtu KiieHra ta/abo B
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iHmUH croci®, BcTaHOBICHUH JloroBopoM i3 3a0e3MeueHHsIM MOXKJIMBOCTI BCTAHOBUTH JaTy BIANPABICHHS TaKOTO
MOBiOMIICHHS. [1pH ITbOMY B TaKOMY BHIIAIKY ITiCIIsT 3aKpUTTS (aHyMroBaHH: ) KpeauTHo1 siHIT a00 3MEHITICHHS PO3MIipy
Jlimity nmo po3mipy ¢aktuuno Bukopuctanoi cymu Kpemgutnoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEeIUTYBaHHS, 10 YBard He MPUIUMAETHCA, .

9.6. Tlpunmuenns aii KpenutHoi ninii 1o KapTkoBoro paxyHka 3MiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3SHAYEHOTO
3rifHo 3 3agBOI0 MPO KpeAUTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHAM YCiX MPOJOBKEHb LLOTO CTPOKY, SIKIIO BOHH
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHHs 1 KpenquTHOTO IpOAyKTY).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxke OyTH TpHUIHHEHa JOCTPOKOBO KitieHTOM B
OJTHOCTOPOHHBOMY TMOPSAKY IIJISIXOM HanxicinaHHsS BaHKy BiNOBITHOTO MOBIAOMIICHHS Y TOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 ykimaaeHHs Mixk CTopoHamu OyAb-IKHX JTOTOBOPIB, YTOZ TOIIO IIPO Iie). Y pasi oTpuMaHHSI
bankowm BiamosigHoro moBigomienas Kiienrta nis KpenutHoi nmiHii npunuHseTrbes y Oyap-axwii 3 5 (' sati) Pobounx
JHIB, HACTYIIHHX 32 JHEM OTpUMaHHs baHKOM Takoro MmoBilOMJICHHS (KOHKPETHUH JI€Hb, Y SIKHH OyJe MPUIUHEHA st
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIA/IKY, BU3HAYa€Thcd baHKOM caMOCTiHHO).

9.6.3. Jlis KpenuTHoi JiHiT MOXe OyTH NMpHUIIMHEHA JOCTPOKOBO BaHKOM B OJJHOCTOPOHHBOMY MOPsAKY (0e3
ykiIaneHHs Mk CTopoHaMu OyAb-IKHX JOTOBOPIB, yro Tomio npo ue). [Ipo npununenns aii KpenutHoi minii bank
iHopmye KimieHTa NUIIXOM TOJAIBIIOT0 HAAICIaHHsI HOMY BiJIIIOBITHOTO TIOBITOMJICHHS Y MOPSIKY, BCTAHOBJICHOMY
YMOBaMH OTOBODY.

9.6.4. Sdxmo 3rimHO 3 ymMoBamu oOpanoro Kiientom KpemuTHOro mpoaykTy HeoOXimHUM € OQOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITiB 3 Jlemo3uTHOro paxyska, To fisi KpenuTHoi NiHil NpUNHHSETBCS JOCTPOKOBO Y pasi
HACTaHHS OY/b-SKOi 13 TAKUX IOJIIM:

— y pasi AoCTpOKOBOTO MoBepHeHHs Brany (y Tomy umcni yactunu Bxiany) 3 Jleno3utHoOro paxyHky 3 Oyib-
SAKHUX TIPUYHH;

— y pa3i orpumanHs bankowm 3asBu KitienTa npo 3akputtst KapTkoBoro paxyHka.

9.6.5. fdxmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykty HEoOXimHUM € OQOpMIICHHS
zactasu OB/III, To nist KpeanTHOT NiHiT NpUNUHAETHCS JOCTPOKOBO Y pa3i HACTaHHS Oyb-SKOi 13 TAKUX MMOJIH:

— y pasi qoctpokoBoro po3bnokysanus OBJIIL, siki € [Ipeamerom 3actaBu 3 OyIb-SIKUX TPHYNH;

— ypasi orpumanHs barkom 3asBu KitienTa npo 3akputTs KapTkoBoro paxyHka, 1o sikoro Bigkpurta Kpenuraa
JHis.

9.6.6. fdxmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykTy HeoOXimHUM € OQOpMIICHHS
Horosopy nopyku, to aisi KpeautHoi diHii NpUIUHIETHCS JOCTPOKOBO, SKIIO OyAb-KUM TMOPYLIEHO NMUTaHHS IO
PpO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HikueMHHUM To1o JloroBopy Ta/abo JJoroBopy nopyku.

9.6.7. V pasi npunuHenHs Aii KpeautHoi niHii (y ToMy uucii, y pa3i npunuaenHs aii KpeautHoi ninii Kiienrom
a6o baHKOM B OZJTHOCTOPOHHBOMY HOPSIAKY 3TiHO 3 YMOBaMu J1oroBopy) HaganHs Kiienty Kpenury He 311HCHIOETBCA.

9.7. Tloramenns Kpeauty 371 iCHIOETBCS 3 ypaxyBaHHAM TaKHX YMOB:

9.7.1. KuienT 3000B’s13anuii nmoramaru banky ycro icHyrouy 3aboproBanicts 3a KpenuTtom y Tiit BanroTi, B AKii
Kpenut Oyno namano KiieHty, mpotsirom cTpokiB (mepiofiB) i TepMiHIB, BH3HAUCHHMX 3TiAHO i3 3asgBOIO MPO
KpeIuTYyBaHHS 1 Y MOBaMu JI0OTOBODY.

9.7.2. KiienT 30008’ s13anmii moramaty banky yactuau KpeaunTy, siki mepeBUIIYIOTh 3MeHIIeHUH po3mip JlimiTy
KpenuTHoT 1iHii, MpOTSIroM CTpoKiB (TIEpiofiB) Ta y TEPMiHU, BU3HAUEHI 3T1JTHO 3 YMOBaMU 3asiBU MPO KPEIUTYBaHHS
(1t yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMHu oOpanoro Kiientrom KpeanTHOoro mponykry BinOyBaeThCs
nepiouuHe 3MeHIIeHHs po3Mipy Jlimity KpeautHoi miHii).

9.7.3. KuienT 3000B’s13aHmii nmoramaTtu banky MiniManbHi ruiaTexi (3 ypaxyBaHHsIM iH(opMaiii mpo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOIMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBammsaToro) umcia
(BKJIFOUHO) KOXKHOTO MiCSAIIs, TOYMHAIOYH 3 MICsILIS, HACTYIHOTO 3a MicsieM BiAKpuTTs KpeanTHoi ninii 1o KaptroBoro
paxyHka (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3riAHO 3 ymoBamu oOpanoro Kiientom KpeauthHoro npoaykry KitieHT
3000B’s13aHMH 3/1HCHIOBATH cIiaTy MiHIMaJbHUX ILIATEXKIB).

9.7.4. KiienT 3000B’s13auuii noramatu baHky ycio icHytody 3ab6oproBaHicTs 3a Kpenutom i mporneHTtamu 3a
KOpUCTYBaHHsI KpeuToM JOCTPOKOBO y TAKUX BUITAJIKAX:

— y pasi Haxgicnanas bankom Bumoru KiieHty npo noctpokoBe noBepHeHHs KpenuTy — He mi3Hilie TepMiny,
3a3Ha4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JUIsl 3aKpUTTs KapTKOBOTO paxyHKa, /10 SKOTO BiAKpUTO BiamoBiany Kpenntay
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO MPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOT0
3 LUX PaxyHKiB;

— y pasi 3BinbHeHHs KimieHTa 3 poboTn B Opranizaiiii, a Takox y pa3i HezapaxyBanHs1 OpraHizaui€io ynpoaoBxK
2 (1BOX) KaJIeHIapHUX MICSIIIiB TIOCTIUTh IUIaTeXiB Ha KapTKOBHH paxyHOK, BIAKPUTHH Y paMKax 3apIuiaTHOTO IPOEKTY,
— npotsirom 3 (Tprox) PoGounx JHIB, HACTYITHUX 32 JTHEM HacTaHHS Oy/b-sIKOi 3 IMX MOJiH (I yMOBa 3aCTOCOBYEThCH,
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SIKIIIO 3T1IHO 3 yMoBaMu oOpanoro Kimentom Kpeauthoro npoaykry KpeauTHa JiHis BiikpuTa y paMkax 3apIuiaTHOIO
MIPOCKTY);

- y pasi posipBanns Jorosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoro KimieHToM Bin JloroBopy) — y NeHb
HAaCTaHHA L€l MOAil;

— y pasi noganns Kimientom o banky 3asBu nipo poszipBanHs JoroBopy B 3B’513Ky 3 BiMOBOIO Bix JloroBopy —
mpoTsroM 7 (ceMu) KaJleHAapHUX JHIB, HACTYITHUX 3a JHEM ITOIaHHS BiAIOBITHOI 3asBH;

—y pasi HeBukoHaHHs1 KiieHTOM a00 MaliHOBUM HOpyduTeneM / MOpy4YHUTeneM 3000B’s13aHb, nepeadaueHux
JHoroBopowm 3actaBu / JIoroBOpoM MOPYKH.

9.7.4.1. YV pa3i BUHUKHEHHsI OyAb-SIKUX MiCTaB JUIsI JOCTPOKOBOTo nmoBepHeHHs1 bankom Bkiany, po3mimienoro
y Banky 3rignHo 3 BiamoBizHoo 3asBOIO Mpo HagaHHs baHKiBChKOi mocimyru (y TOMy Yucii y pa3i orpuManss bankom
3BepHeHHs KirieHTa a0o iHIMMX YIOBHOBaKEHHX OCIO MPO ITOCTPOKOBE IMMOBEPHEHHS TaKOTo BKiagy), TOCTPOKOBOTO
posbnokysannst OB/IIL, siki € IlpenmeTom 3actaBH, a TakoXK y pa3i mopyieHHs: Oyab-KUM HMUTAaHHS PO PO3ipBaHHS,
MIPUITMHEHHS, BU3HAHHS HENIWCHUM ab0 HikuyeMHHM TOIO JloroBopy Ta/abo 3asBU Mpo po3MillleHHS BKIaay Ta/abo
JIETIO3UTHOTO J0TOBOpY Ta/abo JloroBopy 3actaBm, KitieHT 3000B’s3aHmii moracuth baHKy ycro icHyrO9y
3a0oproBasicTh 3a Kpemurom 1 CIVIaTMUTH TIPOLEHTH 3a KOpUCTyBaHHA KpenuTom B [eHb, IO IEpeAye OHIO
JIOCTPOKOBOTO NoBepHeHHs bankom Bxiamy/noctpokoBoro po3onokysanus OB/II, sxi € [Ipemmerom 3actaBu, a00 JTHIO
nopyuIeHHs Oy Ib-KMM MUTAHHS PO PO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HelliiCHUM ab0 HiKueMHUM ToIo /loroBopy
Ta/a00 3asBH PO PO3MIIIEHHS BKJIaTy Ta/abo0 IEMO3UTHOTO TOTOBOPY Ta/abo JloroBopy 3actaBu Ta/abo BUHUKHEHHS Y
banka mpasa BumMoru Ha JocTpokose norameHHs Kimientom Kpenury, 3abesneuenoro 3actasoro OB/IIL. V Bunanky,
skio Kiient He moracuTh baHky ycio icHyrouy 3aboproBanicTh 3a Kpenutom, bank 3 HactymHoro PoGodoro mHs
3MIACHIOE peatizallito CBOro mpasa Ha J[oroBipHe criucaHHsS KOWITIB 3 J[€MO3UTHOTO paxyHKY 3 METOIO MOJANTBIIOTO iX
CIpsIMyBaHHS Ha MTOTAIIeHHS BiAOBITHOT 3a00proBaHOCTI/ peatizallito CBOro IpaBa Ha 103acyI0BHH CrIOCi0 3BepHEHHS
crsaraenns Ha OB/III, siki € [IpenMeToM 3acTaBu 3 METOIO TIOTAIICHHS BIAMOBITHOT 3a00prOBaHOCTI.

BusHaueHa 1iuM miAIMyHKTOM YMOBA 3aCTOCOBY€ETRCS, SKIIO 3T1IHO 3 yMoBaMmu oOpaHoro Kiiearom KpenntHoro
MPOAYKTY HEOOXiTHNM € 0(hOpMIICHHS 3aCTaBU MpaBa BUMOTH KomTiB 3 Jlemo3utHoro paxynka/OB/II1.

9.8. KitieHT yCBIIOMIIIOE Ta TIOTOKYETHCSI, 1110 OPIEHTOBHA 3arajibHa BapTicTh KpeauTy, opieHTOBHA peaibHa
pivHa mpolieHTHA cTaBKa (1oa0 koxHo1 KpenanTtHoi niHii 1o KapTkoBux paxyHKIB) 3a3HayaroThes y BiAMOBiNHIH 3asBi
PO KpeauTyBaHHA (00UYHUCIIeH] 3 ypaXyBaHHSIM NPUITyIIeHb, o Kpenut Oyne otpumano KiieHToM y moBHOMY 00Cs3i
(B po3mipi JIiMiTy, BCTAHOBIIEHOTO y BiIMOBiAHIN 3asiBi Mpo KpeAUTyBaHH), oramieHHs Kpeaury Oyae IpoBOAUTHCH
y CTPOKH Ta Yy TEpMiHH, BU3HAuUeHI 3rifHO i3 3asBOI0 MPO KpeAWTYBaHHsS i YMoBaMH J0OroBopy, Horomip
3aJUIIATUMETHCS AIHCHUM IPOTATOM YChOTO CTPOKY KpeauTyBaHHS, a bank 1 KiieHT BuKOHar0ThH cBOi 000B’s13KM Ha
yMOBaXx, BU3HaUeHHX J[oroBopom, 3 ypaxyBaHHSAM YMOB i Tapudis 00cayroByBaHHs BianosingHoro KaprkoBoro paxyHka,
BCTaHOBIIEHNX J[OrOBOpOM, MpOIEHTHA CTaBKa Ta iHINI IUIATEXI 3a JOJATKOBI Ta/abo cymyTHi mociyrd baHky
3aJMIIATUMYTHCS] HE3MIHHUMH Ta 3aCTOCOBYBATUMYTHCS IPOTATOM YChOT'O CTPOKY KPEIUTYBAaHHS).

KitieHT ycBimOMITIOE Ta TOTOKYETHCS, 0 OTpUMaHH KpeIuTy HUIIXOM 3HSTTS KOLITIB y OaHKOMAaTax iHIINX
OaHKiB Ta/ab0 3MiHa YMOB KpeJUTYyBaHHS MOKYTh MaTH HACJIJIKOM 3MiHY OPiEHTOBHOI 3arajibHOi BapTocTi Kpeauty Ta
OpIEHTOBHOT peaIbHOI PiYHOT MPOLIEHTHOI CTaBKHU. [IpOTATOM CTPOKY KpeJUTyBaHHS 3HAYEHHS OPIEHTOBHOI 3arabHOi
Baprocti Kpeauty Ta opieHTOBHOI peanbHOI piuHOI MPOLEHTHOI CTAaBKU MOXYTb 3MIHIOBAaTHCS SIK B CTOPOHY
301IBLICHHS, TAaK 1 B CTOPOHY 3MEHLICHHS. Y TaKMX BUIAAKaX 3MiHHU 10 JloroBOpY HE BHOCATHCH.

9.8.1. V 3assi npo kpeautyBaHHs (1100 K0xkHOT KpenuTHoi minii g0 KapTkoBux paxyHkiB 0e3 3a0e3meyeHHs )
a00 y TIOBIIOMIIEHH] TTPO aBTOMATUYHE MPOJIOBXKEHHs CTPOKy Aii KpenuTHoi niHii, ske baHk Hajcunae BiAMOBIAHO 10
noJjoxeHs NyHKTY 9.3 JloroBopy, 3a3HadaeTbcst po3Mip JleHHOT MPOLIEHTHOI CTAaBKH, L0 CTAHOBUTH COOOIO 3araibHi
BuTpaTH 3a Kpenntom 3a KoKHUE eHb KopucTyBaHHS KpeauTom, BUpaKeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
KpenutHoi mninii. Po3paxyHok posmipy JIeHHOI MPOIEHTHOI CTaBKH 3IIHCHIOETbCS 32 (OPMYNIOI Ta B TOPSIKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

JIIC — JlerHa mporieHTHA CTaBKa;

3BCK — 3aranbHi BUTpaTH 3 CIIOKUBYKUM KPEAUTOM;

3PK — 3aranbHuil po3Mip Kpenury;

t — CTPOK KpeIUTYBaHHS y JTHSIX.

9.9. KiieHT ycBiZOMIIIOE Ta MOTOKYETHCS, o JleHHa mpoueHTHa cTaBka 3a Kpenutom Oyna oGuncieHa Ha
OCHOBI NPUIYIIEHHs, 10 MPOLEHTHA CTaBKa Ta iHIII IUIATEXI 3a MOCIYrd baHKy 3aauIIaTUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYThCS IPOTATOM CTPOKY KpeIMTYBaHHs, Ta 110 bank 1 KilieHT BUKOHAIOTH CBOT 3000B’I3aHHS HA YMOBaX
Ta y CTPOKH, BU3HaUeHi JJoroBopom.

KrnieHT ycBimoMiroe Ta MOTOIKYEThCS, Mo oOumciaeHHs JleHHOi npoueHTHOI craBku 3a Kpenutom
YHEMOJJIMBIIFOE BCTAHOBJICHHS YiTKOTO PO3Mipy MaWOyTHIX TuiaTexiB, Ta JleHHa MpoOIeHTHA cTaBKa pO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIX ) IUTATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JIATy i1 yKIIageHHs
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9.10. Kimient namae Banky 3romy Ha B3aeMonil0 baHky 3 TpeTiMu ocob0amMu, a TaKOXX Ha 3allydeHHS
KOJIEKTOPCHKOI KOMITaHIi I BPETYIOBAHHS MPOCTPOUYCHOI 3a00pTrOBaHOCTI 3a YKJIAJICHWM 3 baHKOM KpEIUTHHM
norosopom/JloroBopoM Ta mpaBo baHky 3BepTaTucs A0 TpeTiX OcCi0 B MOpSAKY Ta HAa yMOBax IependayeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOPMYBaHHS IOJ0 HEOOXiAHOCTI BHKOHAHHS KitieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankoM kpemnutHUM moroBopom//loroBopom Ta/abo mromo mepenmadi ingopmamii Mpo MPOCTpoUeHY 3a00PTOBAHICTH
Kiienra TpetiMm ocobam, mepcoHasbHi AaHi siKux Oynu uu OynyTh nepenani Kinienrom banky amst BunHeHHst baHkow sk
BOJIOJIIBIIEM 0a3u MEepPCOHATBLHUX JaHWX BCiX i, SKi BIANOBiMHO M0 3akoHy Ykpainu «[Ipo 3axuCT mepcoHaIbHUX
JAHUX» € 00pOOKOI0 TIEpPCOHATIBHIX JAaHUX B MPOIIECi YKIAACHHS, BUKOHAHHS Ta MPUIMTMHEHHS YKJIaJeHoro 3 baHkom
KpeautHOTO noroBopy/HoroBopy. [Ipu oMy 000B 30K OTpUMATH 3roAy TPETiX 0cib Ha 0OpoOKy iX mepcoHaTbHHUX
JaHMX JI0 TIepe/iavi TaKuX NepcoHabHUX Aannx banky noknanaetbes Ha KirienTa. baHk, sikuii BiICTYIHMB IPaBo BUMOTH
3a JIOTOBOPOM TIPO HAJaHHS KPEOUTY HOBOMY KPEeIUTOpy a00 3ay4HB KOJIEKTOPCHKY KOMIIAHIIO O BpPETYIIOBAaHHSI
mpocTpodeHoi 3aboproBaHocTi, 3000B's13aHni TpoTsirom 10 poOounx MHIB 3 JaTH BiICTYIDICHHS IIpaBa BUMOTH 3a
JIOTOBOPOM TIPO HaJaHHA KPEeOUTy HOBOMY KpEAMTOPY a0 3alydeHHsS KOJEKTOPCHKOI KOMIIaHii A0 BpETYIIOBaHHS
npocTpoueHoi 3aboproBanocTi moBigomutu Kiienta npo Takuii pakt Ta nmpo nepenady nepcoHanbHuX AaHux KimieHTta,
a TakoXX HamaTH iHOpMAIlI0 PO HOBOTO KpeauTopa abo KOIEKTOPCHKY KOMIIAHIIO BIiAMOBIAHO (HailMEeHyBaHHS,
ineHTHdIKAMITHA KO IOPHINYHOI ocoOn B €AMHOMY Jep KaBHOMY PEECTpi MIANPUEMCTB 1 OpraHizamiii Ykpainw,
MiCIIe3HaX0KEHHS, iH(QOpMAITito JIs 3IHCHEHHS 3B'SI3KY - HOMEp TeJIeOHY, aapecy, aipecy eICKTPOHHOT MOIITH ).

9.11. bank, HOBWII KpeaUTOp Ta/ab0 3aydeHa HAUMHU KOJIEKTOPCHKAa KOMITaHis MalOTh MPaBO 3BEPTATHUCS IO
KitienTa, for0o IpeICTaBHAKIB, CIIAITKOEMIIIB, IIOPYIHUTENIB, MAMTHOBUX IMIOPYIUTEINIB, a TAKOXK A0 OIM3bKUX 0cid KirienTa
TPETiX 0ci0, B3aEMOJIis 3 IKUMU IependadeHa JIoroBopoM Ta sKi HaJaau 3rojly Ha TaKy B3aEMOJIi0, Y MOPSIKY Ta Ha
yMoOBax, nependadenux crarreto 25 3akoHy Ykpainu «[Ipo croxuBue KpeAUTYBaHHS», 3 METOK iH(QOPMYBaHHS PO
HeoOXimHiCTh BUKOHAaHHA [lo3ndyansHIKOM 3000B's13aHb 32 1TUM J{0oroBOpOM, a TakoX HaJaHHA iH(OpPMAITii TPO PO3MIp
npocTpoueHoi 3aboproBaHocTi 3a JoroBopom. Bsaemonisi Banky, HOBoro kpeauropa Ta/abo 3amydeHHUX HUMHU
KOJIEKTOPCHKMX KOMIIaHIH 3 3a3Ha4YeHUMH OCO0aMM MOXe 3MIHCHIOBATHCS IUIAXOM Oe3locepeqHbol B3aeMOii
(TemedoHHI Ta BiieonieperoBopH, 0COOUCTI 3ycTpidi) Ta/ab0 HaACHIAHHS TEKCTOBUX, TOIOCOBUX Ta IHIIIUX TIOBiTOMIICHb
yepe3 3aco0M TUCTaHIIWHOI KOMyHiKamii Ta/ab0 HaJACHIIaHHS MOIITOBHX BiJNpaBlieHb 13 TMO3HA4YKOK "BpydnTtn
0Cco0MCTO" 3a MICIIeM MPOXKUBAHHSI UM 1epeOyBaHHs a00 3a MiciieM poOoTH (i3udHOT 0cobu.

10. Jucranuiiine 00c/IyroByBanHs

10.1. ducranmiiine 0OCcayroByBaHHS 3IiHCHIOETHCS 33 JOTIOMOTOIO:

— Cucrem aucranniiHoro oociayrosyBants (MobipHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CHO mnsa Camo3aiiHaTuX 0cCi0;

— KonTtakr-nenrpys;

— Caiiry banky;

— enekTpoHHOI mortH (e-mail);

— 1HImUX 3ac00iB AUCTAHIIHHOI KOMYHIKaIlii, B ToMy uncii, SMS — noBitomMiieHHs, TIIATKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, ajie He BUKIIIOUHO Viber, Messenger Ta iHrii).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB AUCTAHIITHOTO OOCITYyTOBYBAaHHS 3aJICKHUTh BiJl HASBHOCTI TEXHIYHOT
MOJKJIMBOCTI Y baHKy 3acTOCOBYBAaTH IMEBHUH CIIOCIO HA MOMEHT Ha/laHHs baHKiBChKOT MOCTYTH, HagaHHs iHpopMaIlii
KiienTy. baHk, B KO’)KHOMY OKpEMOMY BHITaIKy 0Oupae criocid komyHikarii 3 KirieHToM Ha BIacHUH po3cy.

10.2. Mducraniiiine o0ciyroByBaHHs Hazae KilieHTaM MOMJIMBICT OTPUMYBaTH pPO3PaxyHKOBI Ta
iH(popMalliiiHI TOCITyrH/ 1HIMiIOBATH BiAMOBIIHI Omepallii, y TOMy YHCII MOXXJIMBICTh MPOJOBXKEHHS CTPOKY OPEHIN
Ceiidy, BcTaHOBJIECHHS HOBOrO CTpoKy opeHau Celidy (6e3 3minu Ceildy), iHILIFOBaHHS NPUIMHEHHS YTOIU 3 OPEHIH
Celidy 3 oJHOYACHMM NPHUHHATTAM 3asBH Ha 31auy/mepenady Komruiekty wxmouiB Bin Ceiida TpeThoro ocoOoto,
IHILIFOBaHHS IIJIATDKHUX ONepalliid 1040 IepekasiB, oTpuMaHHs iH(opmamii 1moa0 craHy paxyHkiB Kiienta Ta
3IHCHEHUX 32 HUMH IUIaTIHXHUX OTepaLiif, HaJlaHHs MTOB1IOMJICHHS [TPO BiAMOBY BiJ] HPOJOBKEHHS CTPOKY PO3MIiIIEHHS
Bxuiagy Ta moBiqOMIICHHS PO BTPATy YMHHOCTI MOBIZOMIICHHSIM [P0 BKa3aHy BiAMOBY, OTpUMaHHs iH(popMaLii 111010
pe3yNbTaTIB ONpAIOBaHHS TAKUX ITOBIJIOMIICHb, YIPABIIHHSI PHU3UKAMH HEMPaBOMIpPHOTO aocTymy J0 KapTkoBux
PpaxyHKiB (30KpeMa, NUISIXOM iHiLiF0BaHHS 3MiHM ABTOpU3ALiIHNX JTIMITiB, iHILIFOBaHHS BHECEHHS 1 BUiIy4eHHs KapTok
no/31  Crom-crucky), y Mexax (YHKI[IOHAJbHHX MOMXJIMBOCTEH 3aco0iB, IO 3aCTOCOBYIOTHCS I TaKOTO
00CITyroByBaHHS.

10.3. Buxopucransas 3aco0iB JlucraniiiiHoro odciyroByBaHas Kili€eHTOM € peKOMEHIIOBaHWUM JUIsi HBOTO 3
METOI0 3a0€3MEUYEeHHS] MOXKJIMBOCTI MOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKiB 1 MPOBEICHHMHU 33 HUMHU
TUTATIKHUMH OTIEPAILlisSIMH, YITPABJIIHHS PU3MKaMU HEMIPABOMIPHOTO JOCTYMY 10 KapTKOBHX paxyHKIB TOMIO.

10.4. Tudopmarmis moz0 JucranmiiiHoro 00CIyroByBaHHs, y TOMY YHCII II0JI0 HAJIAHUX TUIATDKHHUX MOCITYT
Ta MocIyr iH(GopMaiiHHOrO 0OCIYyrOByBaHHS, a TAKOX LIOAO IMOBIOMIICHHS IPO BiAMOBY BiJ MPOAOBXEHHS CTPOKY
po3MilieHHs Bkiany, moBigomileHHS NMpo BTpaTy YMHHOCTI MOBiIOMIICHHSM PO BKa3aHy BIIMOBY Ta pe3yJbTaTiB
OTIpAIlOBaHHS TaKWX IOBIIOMJICHb (iKCcyeThest 1 30epiraeTbes bankom y crocoOu 1 B MOPSJIKY, 10 BH3HAYEHi
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[IpaBuinamu banky (y TOMy 4HCIIi B €1eKTpoHHIN (opMi). Bignosigna iHpopmariis, 3adikcopana i 30epexeHa bankoM,
BBAKAETHCS HAICKHUM 1 JOITYCTUMHM JOKa30M IIIOJ0 THX 00CTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YHCIIi P PO3TIIAI
CyJaMH Ta IHIIMMH KOMIIETEHTHUMH OpraHaMM, YCTaHOBaMH 1 ocobamu OyAb-ikux cropiB Mix CropoHamu, ixX
NpeTeHs3ii oJ1Ha 10 OHOT TOLIO.

10.5. [ucranumiiine oOCIyroByBaHHS i3 BUKOpPHCTaHHAM CHCTEM JMCTaHIINHHOIO _0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3IIHCHIOETHCS 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 meroro BukopucTanHs CUCTEM AMCTAHIIITHOTO 00CIIyroByBaHHs Jlepkarenb 30008’ 13aHUi 3TiTHO 3
IHCTPYKIII€IO, aKTyallbHa Bepcis sAKoi po3mimyerbes Ha Caiiti baHky, 3apeectpyBaTucs y Oyab-iKiil 3 X CHCTEM.
Hezanexxno Bix Toro, y sikiid i3 CucreM ITUCTaHIIMHOTO 0OCITyroByBaHHS Oyne 3apeecTpoBaHuil [lepxxarens, BiH Mae
NpaBO BUKOPHCTOBYBATH TaKOXK 1 iHIIy CHCTEMy IMCTaHIIITHOTO 00CIYroByBaHHS (32 TUMH XK PEECTPALiHHIMHU JaHUMH
— Jlorinom i OcoOuCTHM TaposIeM).

VY pasi, Ko peectpariis 3aiCHIOBaTUMETHCS y MoOiTbHOMY OaHKIHTY, JlepikaTenb MOBHHEH MOTMEPEIHbO
BCTAHOBHUTH po3MmimneHuii bankom B App Store a6o Google Play (BiamoBifHO) MIATKHUK 3aCTOCYHOK Y CBOEMY
Mo0GineHOMY MPUCTPOT, SIKUI Tpallioe Mmif onepaniiiHoo cuctemoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpamis [lepkatens y CucremMax JHCTAHIIHHOTO OOCITYrOBYBaHHsI 3IIHCHIOEThCS 13
3aCTOCYBaHHSM pekBi3uTiB KapTku, BumyIieHoi Ha ioro im’s. J{7s miaTBepkeHHs Takoi peectpamii bank Hamcmmae
Hepxaremo indopmaniiine nosimomnenHns 3 OTP-maponem Ha ioro Homep moOinbHOro TenmedoHy (3acobamu
pyxomMoro (MOOLTBHOTO) 3B’ 513Ky a00 Mepexi [HTepHeT). Y pa3i momanbIIoro HaIeXHOTO BBEACHHS JlepkaTereM Takoro
OTP-mapomns, a Takox cTBopeHHs cBoixX JloriHa i OcoOHCTOr0 Mapois, Horo peecTparisi y Takux CUCTEMax BBaKAETHCS
YCIIITHOIO.

10.5.3. Ilicns ycnimHoi peectpanii Hepkatens y Cucremax qucTaHmiiiHoro oociyroByBaHHs baHk 31ilicHIoe
fioro JlucraHiiiitHe 00CITyTOByBaHHS Y MeKaX ()yHKITIOHATPHUX MOKIIMBOCTEH TakuX cucTeM. CUCTeMH NUCTAHIIITHOTO
00CITyrOBYBaHHSI MOXKYTh BUKOPHCTOBYBATHCS, Y TOMY YHCHi, 3 METOI0 OOMiHY AOKyMEHTaMHu Ta iHQOpMaIi€ Mixk
Croponamu (30KpeMa, 3a ix Jornomoror bank moxe Hajgcunatu KimieHTy YMoOBH JOT0BOpY 1 3MiHH J10 HUX, OY/Ib-SIKY
HITY iHpOpMAILio, IO CTOCYETHCS MpaBoBiTHOCKHH CTOpiH 32 JloroBOpoM Ta iHIMX MHUTaHb X B3a€EMOIIi).

10.5.4. JoBipeni ocobum KiieHTa MOXyTh BHKOPHUCTOBYBaTH CHCTEMH AHUCTAHIIIITHOTO O0OCIYrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PYHKIIOHATBHUX MOXIIMBOCTEH TaKWX CHUCTEM, BCTaHOBIeHMX bankom mis [loBipeHux ocib
(30KpemMa, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMeEpariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pexBi3uTiB Takux Kaprok).

10.5.5. llns koxHoro Bxoay 1m0 CHcTeM JIUCTAHIIMHOTO OOCIYrOoBYBaHHS (3 METOK MOJANBIIOTO iX
BUKOPHUCTaHHs) HEOOXiMTHMM € YCIHIIIHE MpOXO/yKeHHs JlepikarteneM mpoueaypu Horo aBTeHTH(]iKamii y Takux
cHCTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxoJpkeHHs [lepkarenem mpouenypu #oro apreHTH(ikamii y Cucremax
JIUCTAHIIIMHOTO 00CIYyroBYBaHHS BiH MO 1HII[IIOBATH HAJIaHHS TUIATHKHKUX TOCIYT Ta HOCIYT 00 iH(pOpMaIiitHOTO
0OCIIyroBYBaHHS y MeXaxX (YHKI[IOHAJTBHUX MOJIMBOCTEH LMX CHCTEeM. IHILiIOBaHHS HaJaHHS TaKUX ITOCIYT
3MIMCHIOEThCS NUIAXOM HaJicTaHHA A0 baHKy BimnoBimHux EeKTpoHHWX HOKYMEHTIB (3 JOAAaBaHHAM JIO HHX
Enexkrponnux mignuciB JlepkateniB y BHUMaaKax, KOJM 1€ HEOOXiJHO 3TiJHO 3 IpaBWIaMH IUIATIKHHUX CHCTEM,
[paBunamu banky i YMoBamu porosopy). Ilix gac crBopeHHst EneKTpOHHOTO JOKYMEHTa 3 iHILIIOBaHHS IUIATEXKY B
TUTATDKHIN cucTeMi (MiXk eJeKTPOHHUMH TUTaTH HUMH 3aco0amu) Jlepkareah Mae MOXKIINBICT CKOPUCTATUCS OKPEMHUM
CEPBICOM «IIepeKa3 3a HOMEPOM Tee(OHY», 10 HAJAEThCS TUIATIHKHOIO CUCTeMO0 Visa International, a came:

10.5.6.1. [lepxarenp Mae MOKIIUBICT 3/1HCHIOBATH TUIATXKHI orepanii B MoOUIbHOMY OaHKIiHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIaTiKHOI KapTKH) OTPUMYBada KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TelIe(OHY IIbOT0 OTPUMYBada 32 YMOBH, SIKIIO OCTaHHIN IMONEPEIHhO BUKOHAB HEOOXi/IHI HaNlAIITyBaHHS
TaKOTO CEPBICY — HAJIAB PO3MOPSPKEHHSI EMITEHTY 31MCHUTH TEXHIYHY IPUB’ 3Ky HOMEpA CBOET TUIATIXKHOT KAPTKHU JI0
CBOTO HOMepa MoOLTBHOTO TenedoHy. BBaxkaeTbes, 10 y TakOMY pasi 31iiCHEHHS 0€3rOTiBKOBUX OMNepalliil iHII[IF0E€ThC
HIISIXOM 3aCTOCYBaHHA pekBi3uTiB BinnosigHoi Kaptku depsxatens, oOpanoi [epxarenem y MobinsHOMY OaHKIHTY, Ta
IUTATDKHOT KapTKH OTpUMyBada KOIITIB, HOMEp SKOI TEXHIYHO TPUB’s3aHUMN 10 3a3HadeHoro Jlepikartenem INpH
IHIIIFOBaHHI IUTATEXY HOMEpa MOOIILHOTO TeJie)OHY OTpHUMYBaya KOIITIB.

10.5.6.2. KiieHT moro/pkyeTsesi, U0 MiA 9ac 3AiiiCHEHHS IUIaTDKHUX onepaniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBiff PO3Cya MOXJIHMBICTh, HaJaHy TEXHOJIOTiISIMH IUIATDKHOI cucteMu Visa International ta
EMITEHTIB I0JI0 TIepeKa3y KOUITIB: NUITXOM BUKOHAHHS CTaHJIAPTHOI omeparlii i3 3a3HaUeHHSIM IUIATIKHUX PEKBI3HUTIB
IUIATLKHOT KapTKK OTpUMYBada abo IUIIXOM BUKOHAHHS OKpeMoi onepanii MoOiIbHOTO OaHKIHTY, B AKil 3a3Ha4aTUME
HOMep MOOiTBHOTO TeneoHy OTpUMYyBaua y IJIaTXHHUX pekBizuTax. [Ipu mpomy, emiTeHTH, eKBaiipu Ta oprasizamii
IUTATDKHUX CHCTEM, IO 3a0e3euyr0Th BUKOHAHHS TAKOIO IEpPeKa3y KOIITIB, 3MIHCHIOBATUMYTh HOro OOpOOKY 3
BUKOPUCTAaHHIM HEOOXiAHMX IUIATLKHUX pekBi3uTiB KapTku BiAnmpaBHUKA Ta IJIATIXHOI KAPTKA OTPUMYBada KOIITIB
BIMOBIAHO A0 TMpaBWJ LHUX IJIATDKHUX CHCTEM, BPaxOBYIOUM BUKOHaHI JleprkaTensiMu HalalITyBaHHsS CepBiCY
mIaTiHoi cuctemu Visa International «miepeka3s 3a HOMEpOM TeIePOHY».
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10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTiHHO 3aco0amu MoOLIBHOIO OAaHKIHTY HajJaIITyBaTH (ITiAKIIOYUTH)
a0o0 ckacyBaTH (BIAKIIIOUMTH) CEPBIC IUIATIXHOI cucTeMu Visa International «mepekas 3a HOMEpoM TelieOHY», TAKUM
YMHOM HaJalouu baHKy po3MOpsKEeHHsS 3MIHCHUTH TEXHIUHY MpPUB’SI3KY/BiAKIoueHHS oOpaHoro Homepy Kaprtkwm,
no/Big ioro Homepa mobinbpHOro (dinancororo) tenedony. KiieHT Moke miIKIIOUYUTH 0 LBOTO CEPBiCY HE Oijiblie
onHiei KapTku, emMiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouu HanalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TenedoHy» B MoOinmsHOMY OaHKIHTY,
Knienr:

e nopydae banky Ta Hajae oMy 3rojly niepeqaBaTH B IUIATLKHY cucTemy Visa International cBoi mepcoHanmbHI
JaHi Ta iHITY iHGOpMAIIio 3 00MEXEHUM JOCTYIIOM, J0 SKOI B TOMY YHCII BITHOCHUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
mpi3BuIIe, iM’s, o O0aTtbKoBi, pekBizuTn KapTtku, Homep mobinsHOTO ((hiHaHCOBOTO) TenedoHy, SKa, y TOMY YHCII,
HeoOXiaHa 11s miaKIoYeHHs [epikatens 1o cepsicy;

® MOTOJUKYETHCS, IO TaKi HalAIITyBaHHS 3a0e3medaTh MOMJIIMBICTH iHIIAM (Pi3MuHMM oco0aM iHILiIOBaTH
TUTaTDKHI oneparii Ha Kopucth KitienTa, 3a3nagaroun jumie ioro Homep MobinmsHOTO (iHaHCOBOTO) TenedoHy;

® MOTOJUKYETHCS, IO B MEXax 3a3HAaYeHOro cepBicy IuiaTikHOI cuctemu Visa International BigmpaBHHKaM
nepekasiB Ha KopucTh KitienTta Oyne nepenaBatucs iHhopMallis Ipo Horo iM’ s, epIi JJiTepy HOTo MPi3BHINA Ta Ha3Ba
Banky (emitenta Kaptkn).

10.5.7. Illopasy npu BuKopucTaHHI 3aco0iB IHTepHeT-Oankinry [lepkarteni moBuHHI mepeBipatd SSL-
ceprudikat BeO-caliTy 3 METOIO TIepECBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO MPUNIMHATH BUKOPUCTAHHS TakUX 3ac00iB, SKIIO BiAMOBITHA MEpEBipKa HE 3aCBiAYMIA HAICKHICTD
baHky BiZNOBiTHOTO BEO-CaNTYy.

10.5.8. KiieHT MOe BiAMOBUTHCS BiJ BHKOPUCTaHHA CHCTEM AMCTAHIIHHOTO OOCITyTOBYBaHHS BUKIIOYHO
IUUISIXOM 3BEpHEHHA 10 baHKy 3 BiONOBIZHMMH NUCBMOBHMHM 3asBaMu. llpum LbOMy, BiIHOBJICHHS MOXXJIMBOCTI
BuKopucTaHHs CucteM JUCTaHIiHHOTO 00CIyroByBaHHs Oy MOXKIMBUM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
1o baHKy 3 BiIOBITHUMU MUCbMOBUMH 3asiBAMH.

10.5.9. Haganas bamkom mnocmyr Kiieary, mo € Camo3aliHATOIO 0co00r0 3a jgomomorow Cucrem
JUCTaHIIMHOTO 00CITyTOBYBaHHsI Ta/a00 3 BAKOPUCTAHHSAM IHIIMX TEXHIYHUX 3aC00iB 3B’ A3KY 3[IIHCHIOETHCS B IOPSIIIKY,
BU3HaueHoMy [IpaBunamu banky.

10.6. Hucranniitne o6cayroByBanHs i3 BukopuctanuaMm CJIO mna Camo3zaiiHATHX OCi0.

10.6.1. wucranmiiine obciryroByBaHHs 13 BukopructanHsaM CJ1O s CaMo3aifHATHX 0Ci0 HATA€THCSI BUKITIOYHO
Kmiernram, 1m0 € CaMo3aifHATHUMU 0CO0aMHU.

10.6.2. 3 meroro Bukopuctanaa CO mis Camozaitaarux oci0, Kiient nosunen nopatu 1o banky 3asBy mnpo
Ha/laHHs BiANOBiAHOI BaHKiIBCHKOT MOCTyTH, CKIIaAeHoi 3a (OPMOI0, BU3HAYEHOI baHKOM.

3asiBa y BUTJISIII TAIIEPOBOTO IOKYMEHTA TOAAETHCA Y 2-X (IBOX) MPUMipHHUKAX.

VY pa3i nomaHHsS Takoi 3asBU y BUIJIAI EJEKTPOHHOTO JOKYMEHTa, 3asBa IIOJA€ThCS, CKIIAIAE€THCS
(ykmazmaeTbcsl) B NMOPSIIKY HOAAHHS, CKiafeHHs (ykiaaaeHHs) 3asBU MPO MPHUEAHAHHSA, BU3HAYeHOMY y 1. 1.6 YMoB
norosopy. [lpu npomy, y Bumaaky HeorpumanHs bankowm Bin KiienTa 3asBu 3 Haknagenum Ha Hei KEITom o 23:30 3a
KMIBCHKUM YacOM B JIeHb ii HanpaBiieHHs bankom Kiienty ta/a6o HasiBHOCTI y baHka 3ayBaxkeHb 10 Hei (nipo 1o bank
HaJICUJIa€ TMCHMOBE MOBiToMiIeHHs KilieHTy He mi3Hille HacTyITHOTO pobo4oro AHS 3 JaTu ii oTpuMaHHa baHkom), Taka
3asBa BBAXKA€THCS HE CKJIAJICHOIO (HE YKJIaIeHOI0) Ta HeHaaaHoto KiieHTom, He noromkeHoo bankoM, B3aeMHi mpaBa
Ta 000B’s13ku y CTOPIH BIAMOBITHO 70 TaKOi 3assBM HE BUHUKAIOTh

VY pamkax JloroBopy bank 3a normomoroto CHO mns CamozaiiuaTux oci6 Hagae KiieHTy mmociyru mo/io oro
PO3paxyHKOBOI'O 00CIyroByBaHHs Ha mijcTaBi EnekTpoHHHX JOKyMEHTIB, CTBOpeHHX 1 nepeaanux Kiienrom no banky
(y TOMy 4mcHi B 4acTHHI 3/IIHCHEHHSI Omepalliii 3 BIIKPHUTTS, 3MIHHU 1 3aKpUTTsl PaxyHKiB, omepaiiiii 3 JOKyMEHTapHOTO
o opMIICHHS, TPOBEACHHS 1 MIATBEPPKESHHS IJIATHKHUX OIEpalliid, orepariii, mo 3a0e3euyoTh BUKOHAHHS TUIATIHKHUX
orepauiid abo € iX CKJIaZOBOI0 YAaCTHHOIO, a TaKOX IHIIMX omepauidl i Aid, siki € MoxkimuBuMH y pamkax CHO mis
Camo3zaitasaTux oci0). HajgaHHs TakuX MOCIyT 3AiCHIOEThCsE BaHKOM MicIist MPUIHATTS HUM BiAMOBIAHUX EjneKTpoHHHX
JIOKYMEHTIB.

10.6.3. CropoHu MOrouKyrOThCs 3 THM, 110 3acobu ctBopeHHs EIl i mudpyBanHs, SKi BAKOPUCTOBYIOTHCS Y
CHO mis CamozaiiHATHX 0Ci0, € TOCTaTHIMU 151 3a0€3MeUYeHHs LTICHOCTI 1 JOCTOBIpHOCTI ENEKTPOHHMX TOKYMEHTIB
ta igenTudikarii Kinienra /mpeacraBanka Kiienta i nmpeacraBauka banky (mianucyBadiB EJEKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BunHeH1 bankoM Ha miicTaBi EnekTpoHHHUX TOKYMEHTIB (Y TOMY YUCITi IPaBOYUHIB (JJOTOBOPIB),
yknagenux 3a gonomororo CHO mns Camozaitaatux oci), mono skux nepesipka EIl mana ycnimnuil pesynbrat, y
TOMY YHWCIIi He BUsiBIeHO mopymenpb miimicHocti EIT Ta BcraHoBneno, mo Ceptudikar kiroda € ynHHUM (y pasi
3acrocyBanHsi Brytpimabsoro EI, BiAmoBimHa mepeBipka 3/ilicHIOETbcs baHKOM caMOCTIHO; y pasi 3aCTOCYBaHHS
3oHimHboro EIl, BignoBimHa mepeBipka 3aiiicHIOeThCs bankom i3 3amyuenHsm KHE/IIT mo mepeBipku cratycy
CepTudikaTta KIr0UYa), BBAXKAIOTHCSA TAKUMH, [0 HAICKHUM YMHOM iHilidoBaHi KilieHTOM, He3allexHO BiJ] TOTO, XTO
came Hakuanas EIl Ha Taki JOKyMEHTH.
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10.6.5. CTopoHH MOroKYHOTHCS 3 TUM, 110 (yHKIoHANbHI MoskiauBocTi CJ1O mis Camo3aliHATHX 0Ci0 MOXKYTh
MOCTITHO ITOTIOBHIOBATHCS HOBUM (DYHKITIOHAJIOM, SKUH MO)KE BUKOPHUCTOBYBATHCS OJ[pa3y IICIs TOTO, SK BiH Oyne
3anpoBajpkeHni (akTiuBoBaHuii) bankom (BukopuctanHs Kiienrom HOBuX ¢yHKUioHaNbHUX MokauBocted CHO mis
Camo3zaiiHATHX 0Ci0 MiATBEPAKY€ HOT0 3roay Ha iX 3apoBa/KeHHs (aKTHUBALII0) 1 BAKOPHCTAHHS).

10.6.6. Buxopucranus CJIO ans CamosaitHatux oci0 (y Mexax ii (YHKIIOHATEHUX MOXIHBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJIs1 BANHEHHS JBOCTOPOHHIX MpaBOYMHIB (YKIaAeHHs 1oroBopis) Mixk bankowm i Kiientom
Ha MiJICTaBl BIAMOBIAHUX 3asiB MPO iHII[IFOBaHHS HaJaHHS BaHKIBCBKUX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS
iHmmx baHKIBCPKMX TOCIYyr, HE BHU3HA4YeHWX UM JloroBopoMm, Ha TiACTaBi BIiAMOBIAHUX JOTOBOPIB; OOMIHY
JIOKYMEHTaMU/KOIISIMA JTOKYMEHTIB, 1H()OpMAIli€0, BIZOMOCTSAMH 1 TOBIJOMJICHHAMH, SKI CTOCYIOTBHCA HaJIEKHOI
nepeBipku Kitienrta, imeHtudikamii Horo mpeAcTaBHUKIB; OOMIHY iHIIUMH JOKYMEHTAaMH/KOMISIMH JIOKYMEHTIB,
iHpoOpMaIri€ro, BITOMOCTSIMH 1 ITOBIMOMIICHHSAMH, TepeaOadeHUMHU ITMM J[oroBopoM Ta/abo OKpeMO BHU3HAUYCHUMH
JIOKYMEHTaMH 3TiHO 3 1HITUMH BiIMOBIIHUMHU qoroBopamu Mixk bankom ta Kimientom mpo HamaHHs BaHKIBCBKHX Ta
IHIIKX TOCTYT 200 MOB‘A3aHUMU 3 HUIMHU JOTOBOPAMH, 110 HE BBAYKAETHCS HATAaHHAM MOCIYT Y paMKax 1boro JJorosopy.

10.7. Hopsanok Bukopuctanus CAO ans Camo3aliHITHX 0Ci0:

10.7.1. TIpotsirom 3 (Tphox) PoOGoumMx JHIB, HACTYMHHX 32 JHEM MOJaHHS N0 baHKy 3asBU Mpo HaJgaHHS
BignmoBimHOI baHkiBchbkOi mocmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 miakmoueHHs mo CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCTaNAIiI0 Ha TIepcoHaANbHOMY(-1X) KoM 1oTepi(-ax) Kimienta Haganoro bankoM nmporpaMHOTo 3a0e3neveHHs,
mo ao3soisie BukopuctanHs CHO mrs CamozaifHATHX 0Cib (CTBOpIOETHCS aBToMarm3oBaHe pobode micie CAO ms
Camo3aitasaTux oci0);

—TeHepaIio 0COOMCTHX 1 BITKpUTHX KiIFOUiB (y pa3i 3actocyBanHa Brytpimaboro EIT);

—aBTOpm3aIllio 3a ydactio banky ocobmctux i Bimkputux ximodiB y CHO mrs Camozaitaartux oci6 (y pasi
3actocyBaHHs 3oBHimHKOTO EIT);

—odopmienns CBiIOUTB 1 HanaHHA iX 10 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. TIpotsirom 3 (Tpbox) PoOoumx nHiB, HacTymHHMX 3a JgHeM iHctamsnii KiieHToM mporpamMHoro
3a0e3nedeHHs, mo a03Boisic Bukopuctanus CJO mia Camozaiinsatux oci6, CTopoHH 0OpMITIOIOTH IBOCTOPOHHIH aKT
nipo miakmodeHHs 1o CJ1O s CamozaitasaTux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. Y Bumanmkax, konm Big KitieHTa BHMaraTHMeThCSI BCTAHOBJIICHHS HOBOI Bepcii MIpPOTpaMHOTO
zabe3neyennss CJJO mnsa Camozaiinsatux oci0, bank mosigomuisie mpo 1e KiieHTa y MOpsSaKy, BH3HAY€HOMY MM
JoroopoM, Ta omHOUacHO Hagae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesmnedenns CJlO mrs CamozaitHATHX
oci6. KiieHT 3000B’s13aH1I CaMOCTIITHO TPOBECTH BCTAHOBIIEHHS! OTPUMAHOT HOBOT Bepcii MporpaMHOTro 3a0e3rmeueHHs
CHO nns CamozaiiHsiTux 0ci6 Ha IepcoHanbHOMY (-MX) KoMI 'toTtepi (-ax) Kiienra.

10.7.4. TlpwuiinsaTTs, 00poOKa i BUKOHAHHS EJIeKTpOHHUX JOKYMEHTIB 3/IiICHIOIOTHCSI BaHKOM BUKITFOUHO MiCIIS:

- orpumanHs Bin Kiienta opopmnenux Cpimours (3 meroro BukopucTaHHs Buyrpimmsoro EIl mpu
nignucanHi EnexTpoHHUX n0oKyMeHTiB) abo aBropu3amii y CHcTeMi JUCTaHIIHHOTO OOCIYrOBYBaHHS OCOOHMCTHX i
BIJIKPUTHX KIIOYIB (3 METOIO BUKOpHCcTanHs 30BHIMHboro EIT npu mianucanni ENeKTpOHHUX TOKYMEHTIB);

- odopmienHss CTopoHaMH ABOCTOPOHHBOTrO akTa npo migkmouyeHHs 10 CHO ans CamosaliHATHX 0Ci0
(3a dhopmoro, BU3HaUeHOW baHkoM);

- oopmiiennsi CTopoHaMH JIBOCTOPOHHBOTO aKTa MPo Teperady 3axuiIeHoro (-Hux) Hocis (-iB) Kimova
(-iB) (111 yMOBa 3aCTOCOBYEThCS y BUMA/AKY peatizanii KitieHToM cBoro mpaBa Ha npua0aHHs 3axXHIIeHOro (-HUX) HOCIs
(-iB) xiroua (-iB)).

10.7.5. EnektpoHHHI JTOKYMEHT BBaKAEThCS NPHUHATHM JI0 00poOku bankowm, skmio mnepesipka EIL,
HaKJIaZICHOT0 Ha TaKUi JOKYMEHT, Ma€ yCHIIIHUI pe3ypTar, y TOMY YMCIi HE BUSBICHO NopyueHs HinicHocti EIT Ta
BCTaHOBIIeHO, Mo Ceprudikar kimova € ynHHUM (y pasi 3actocyBaHHs BaytpimHboro EII, BimnoBigHa mepeBipka
3NiHCHIOETBCST baHKOM caMocTiiiHO; y pa3si 3actocyBanHs 3oBHimHbOro EIl, BiamoBimHa mepeBipka 31iHCHIOETHCS
Bbankowm i3 3amyuennsm KHEIII no nepesipku crarycy Ceprudikara kioya).

10.7.6. Buxopucranus CHO nans Camo3aifHATHX 0ci0 3HIHCHIOETBCS 3 OOOB’SI3KOBUM JOTPHUMAaHHSAM
Croponamu PernamenTy Bukopuctands CUCTeMH, 110 € T0JaTKOM J10 11boro JJoroeopy (naii — Pernamenr).

10.7.7. Y pa3i otpumanHs baHkoM Halle)kKHUM 4WHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHsi KiieHTa mpo
Bigkmodyenns Kienra Big CJ1O mis Camo3aitasatux oci6 (05mokyBaHHs noctyny Kiienrta (npeacraBauka Kitienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/abo 3yNMHEHHs] BUKOHAHHS BiJnpaBieHux 10 banky EJlekTpoHHUX HOKyMEHTIB, y
TOMY YHCJIl 3 METOI YHEMOXXJIMBIICHHS HecaHkiioHoBaHoro jgoctyny A0 CJO mns Camo3saitHaTux ocid oci0, siki He
MAaroTh JIs I[LOTO HEOOX1IHMX IMOBHOBa)KEHb, baHk 3mikicHioe BiakmoueHHs Kioienta Big CJ1O nns CaMo3aiHATUX 0Ci0
(yaemoxxnuBioerbest Bukopuctands CJIO gns Camozaitaatux oci6 KiieHToM) 1, 32 MOXIUBOCTI, 3YMHHEHHS
BUKOHAHHS BIIMOBIHUX TOKYMEHTIB.

10.7.8. BimnoBnenuss moxiuBocti BukopuctanHs CHO mns CamozaitHatux oci® KitieHTOM, BifkKiIrOYeHUM
bankoM Ha mijcTaBi BiAIOBITHOTO MUCEMOBOTO KionoTaHHs KirieHTa, 3MilicHIOETBCS michst oTpuMaHHs Bia KirieHTta
HaJIe)KHUM YHHOM O(OPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO I1€ 1 BOJHOYAC 33 TAKUX YMOB!
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— TeHepallii HOBUX 0COOWCTHX 1 BIIKPUTHX KIIFOUIB (Y pa3i 3acTocyBanHs Baytpimasoro EII);

— aBTOpM3aIlii 3a y4acTio banka HOBUX ocoOucTHX 1 Bigkputux kiarouie y C/1O mis Camo3zaitaarux oci6 (y pasi
3actocyBaHHs 3oBHimHBOro EIT);

— ocdopmnenns HoBux CBinonTB i HATAHH iX 10 baHKy y MOpsAAKy BU3HAYEHOMY Y MOBaMH JIOTOBOPY (3 METOFO
Bukopuctanus Baytpimasoro EIl npu nignucanni EnexTpoHHUX ZOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3UKIB HECAHKIIOHOBAHOTO NOCTymy A0 PaxyHkiB bank 3a ymMOBM OTpuMaHHSA
BIIMOBIMHOTO 1103BOITy (3romn) KimieHTa mMoXe 3miCHIOBATH 3aXOJH IIOIO TOJATKOBOI MEPEeBIpKH HaJeKHUM YHHOM
odopmiteHux i BianpasneHux n0 banky 3a momomororo CHO mis CamozaifHATHX 0Ci0 maThKHAX iHCTpYKHin KiienTta
y HalliOHaJIBHIN BamioTi y (opMi EnekTpoHHUX MOKyMEHTIB (mani — 3aXoau JOJaTKOBOI MEPEBIpKH), a caMe 3aX0U
10/10:

— OTpHWMaHHS MiATBeppKEeHHS cTBopeHHs (imimiamii) KiienTom Takmx ENEKTpOHHHX MOKYMEHTIB MUISXOM
YCHOTO CITUIKYBaHHS 32 IOTIOMOTOI0 TeNIe)OHHOTO 3B s3KY 3 0co0amMu, BU3HaueHUMH KitieHTOM, Ta IUIIXOM OTpUMaHHS
Bix KimienTa (3a momomororo C/1O ms Camo3zaitasatux oci0) i mepeBipku OTP-maposiiB momepe 1ap0 HamicaIaHuX baHkoM
y IOBITOMIIEHHSIX crieriabHoro (popmarty (SMS-TIOBiTOMIIEHHSX, CEpBICHUX Viber-moBiAOMICHHAX TOIIO) HA HOMEPH
tenedoHiB, Bu3HaueHi Kinientom (nani — JlomaTkoBuii KOHTPOIIb);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BuszHaueHnx Kiienrom [P-aapec koM’ roTepiB, Ha SKAX BCTaHOBJIEHO KiieHTChKY YacTuHy CO mms CamozaitHATHX
oci6 (mani — KonTpons agpec BifnpaBieHHS).

10.7.10. Ho3Bin (3roma) Ha 3miticHeHHs baHkoM 3axofiB J0JaTKOBOI TepeBipkyd HamaeTbest KitieHToM y
MMUCHMOBIH 3asBi, CKIIa/IeHil 3a popMoro, BU3HaUeHOI bankoM (nami — 3asBa mpo 3axoau JOJaTKOBOI NIEPEBipKH).

10.7.11. VY pas3i Hamauus Kiienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU JI03BOJTY (3r0/I1) Ha 31iHCHEHHS
bankom 3axoniB 3 logaTkoBoro KOHTpoIto, bank Moxke (ae He 3000B’s13aHUiT) IEpeBipATH IPABOMIPHICTH 0)OPMIICHHS
i BigmpasmenHs A0 bamky 3a momomororo CJIO mms CamozaifHATHX OCi0 BigmoBigHUX EJEKTpOHHMX NOKYMEHTIB
(pimenHHst momo mpoBeneHHS J0AaTKOBOTO KOHTPOJIO MPUHAMAIOTHCS baHKOM BHKIIOYHO Ha BIIACHUH PO3CYH Y
KO’)KHOMY BHIQJIKy OTPUMAaHHS Takoro EJNeKTpOHHOTO JOKYMEHTA), IIUISIXOM BUMHEHHS TAKHUX JIiH:

—OTpuUMyBaTH y TenepoHHOMY pexumi (3a HoMepamu, BkazaHuMu KimieHtoMm y 3asBi nmpo 3axonu A0AaTKOBOT
nepeBipkn) Bix ocib, Bkazanux Kimientom y 3assi, miaTBepaxeHHs cTBopeHHs (iHimiamii) KimieatoM Takux ExexrpoHHIX
JOKYMEHTIB Ta 3rofl Ha IX BUKOHAHHS;

—orpumyBatu Bifg Kiienta (3a momomororo CJIO s Camo3zaifHatux oci®) Ta mepeBipsatu OTP-napomni,
MOTIepeTHBO HajliciaaHi baHkoM y moBimomileHHSX crieniaidpHOTO (hopmaty (SMS-moBimoMIIeHHSX, cepBicHHX Viber-
MOBIJJOMJICHHSIX TOIIO) HAa HoMepu TeneoHiB, BkazaHi Kiientom y 3asBi mpo 3axoju J0JATKOBOI MeEpeBipKH
(orpumanns bankowm BipHux OTP-mapounis miaTBepmkye ctBopenHs (iHimianito) Kiiearom EnekTpoHHUX JOKYMEHTIB i
HaJIaHHsI HUM 3TOJH Ha TX BUKOHAHH!);

—TpU3YNUHATA BUKOHaHHS EJNEKTpOHHMX JOKYMEHTIB (Ha Tepiog J0 3aKiHYeHHs MepeOCTaHHbOI TOIWHH
PoGoyoro naus, B sikomy EnexTpoHHMI nokyMeHT Haziine no banky, abo 110 3akiHYEHHS MEPEIOCTaHHBOI TOIUHU
HacTyrmHOTO PoGodvoro mHs).

VY pa3i BiAMOBIIHOTO MPU3YNMHEHHS BHKOHAHHS EJIEKTPOHHOTrO JOKYMEHTa, TaKHW JOKYMEHT Wijjsrae
BUKOHaHHIO baHkoM 3a ymMoBH, sikiio KitieHT y mopsijiky, BU3HAU€HOMY ITOJIOKEHHSIMA YHHHOTO 3aKOHO/aBCTBA Ta IIHUX
YMOB 10roBopy He BiKJIHMY€e HOTO 10 CIUIMBY 4acy, Ha SIKHM BUKOHAHHSA TaKOTO JOKYMEHTa NPU3YNUHEHO (3a TaKuX
yMOB ENeKTpOHHUI JOKYMEHT IiUIArae BAKOHAHHIO, Y TOMY YHCII Yy pa3i HeoTpuMaHHs baHkoMm migTBepaxeHHs foro
cTBopeHHs (iHimianii) Kiiearom y crioco6u, BU3HaUEHI UM MiITYHKTOM).

10.7.12. VY pazi HamauHs Kiienrom y 3asBi mpo 3axoau 101aTKOBOI IEPEBIPKHU T03BOITY (3r0/In) Ha 3MiHCHEHHS
bankom 3axozis 3 Kontposro agpec Bignpasnenss, bank:

—npuiimMatume 10 0OpoOKH (BUKOHAHHS) Juie Ti EJekTpoHHI ToOKyMeHTH, sKi HaaidayTs 1o baHky 3 BkazaHux
Krnienrom y 3asBi [P-agpec xomm’ioTepiB, Ha SIKMX BCTAHOBJIEHO KIIEHTCbKY dacTHHY CHCTEMH IMCTaHLIiIHOTO
00CIIyrOByBaHHS;

—He mnpuiiMaTiMe 10 oOpoOkm 1 moBepTaruMe Oe3 BUKOHAHHS (Bimxwisitume) EJNEKTpoHHI JTOKYMEHTH,
BiZpaBJieHi 3 iHIIMX, HiK BU3HaueHo Kiienrom y 3asBi mpo 3axoau 10AaTKOBOI nepeBipkH, IP-aapec koM’ rorepis, Ha
SKHX BCTaHOBJIEHO KiieHTcbKy uyacTuHy CHO mns Camo3saifnsatux oci6. Ilpum Takomy noBepHeHHI EmextpoHHHX
JIOKYMEHTIB 1X TiepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.

10.7.13. 3axomau 3 JJomaTkoBoro KOHTpOJIr0 i KOHTPOIIIO agpec BiANpaBiieHHs He 3MIHCHIOIThCS baHkoM y pasi
HeHaganHs Kitientom 3asBu mpo 3axou 10AaTKOBOI IEPEBIPKH, a TAKOXK Yy pa3i HagaHHs 10 baHky nucbMoBoi BiAMOBH
BiJl 3/ilicCHeHHsT baHKkOM BiAMOBIAHKUX 3ax0/iB (Imicis HagaHHs 10 banky 3asBu npo 3axoau A0AaTKOBOI IEPEBIPKH ).

10.7.14. VY Bunaaky BunukHeHHS y CTopiH nutanb moa0 podoru CAO mis Camo3aliHATHX 0Ci0 Taki MUTaHHS
BUPILIYIOTHCS peAcTaBHUKaMu CTOpiH Ha CUIBHUX Hapajax 3 0pOpMIICHHSIM BiAOBIAHUX ABOCTOPOHHIX IPOTOKOJIB
(3a motpedn).

10.8. IIpwu Bukopucranni CJ1O juis Camo3zaiiHsaTux oci6 KitieHT Mae npaBo:
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10.8.1. Haacunatu Banky 3a momomororo CJO mns CamosaiiHsTuX 0ci0 EeKTpOHHI HOKYMEHTH, SKHMH,
30KpeMa, 1HIIiOBaTH IUIATKHI oreparlii 3 PaxyHkiB, a Tako)K BYMHEHHS 1HIIMX ik (y pasi, SKIIO 1€ € MOKIUBUM Y
pamkax ynkuioHansHUX MoxuBocTedt CJ1O s Camo3aitHsaTHX OCI0 1 BimOBifaTUME Y MOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms Camo3zaiiHaTUX 0cCi0 iH(pOpMAaIlio, BiJOMOCTI,
TIOB1IOMJICHHS, TOKyMEHTH/KOTII1 TOKyMeHTIB (B enekTpoHHiN ¢opmi) 3 HakmageHasM EIT (y pamkax ¢pyHKIIOHATEHAX
moxuBoctelt CJIO mis Camo3aiinsatux oci0). He momyckaerbest Haacunanus 3a nonomororo CJIO mis Camo3zaitHITUX
oci0 iHdopmariii, BigoMOCTEH, MOBIIOMIICHb, IOKYMEHTIB/ KOl JTOKYMEHTIB, SIKi 3TiJHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta/ab0 AOTOBOpIB, yKiIageHnX Mixk CTopoHaMu, cITifi HafaBaT 10 baHky Ha mamnepi.

10.8.3. TmimiroBaru yknaaenus 3a gonomororo CJIO ans Camo3zaiiHsaTux ocid noroBopis 3 bankow (y pasi, SKio
YKJIaZICHHS BITOBIAHUX JIOTOBOPIB € MOKIIMBUM Yy paMkax (yHkmioHanbHux MoxkiuBocteidr C1O ans Camo3zalHATHX
ocib).

10.8.4. Orpumysatu 3a gonomororo CJIO mis Camo3zaiiasatux oci6 indopmarito Bif banka, y ToMy uwmcmi
BUNIHCKH 32 PaxyHKamu.

10.8.5. OrpumyBatu Bix banky indopmaniro, HeoOXigHY AJsl ekcIutyartaiii kiieHTcbkoi yactuan CHO mis
Camo3zaiiHaTHX 0CiO.

10.8.6. BimmoBuTHCs Yy crioci0, Bu3HaueHud 1uM JloroBopom, Bij 3xilicHeHHs bankoM 3axofiB J101aTKOBOT
MEePEeBiPKH HAJIGKHUM YMHOM opOpMIICHHX 1 BigmpasieHux 10 banky 3a gomomororo CO mnst Camo3aifHATHX 0OCi0O
TUTATDKHUX 1HCTPYKIiH KitienTa y HanioHanpHiN BamoTi y popmi ENeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 meroto mimBumeHHst 6e3mexn BukopuctaHHa CJIO mms Camozaitasatux oci6 mpumbatu y banka
3axwunienui (-Hi) Hoci# (-i) kiroua (-iB), po 1110 CToOpoHU 0POPMITIOIOTH aKT PO Tiepeaady 3aXHIeHOro (-HUX) HOCIS
(-iB) kiroua (-iB) (3a hopmoro, Bu3Ha4YeHOW bankom). Y pasi npundanHs 3axuiieHoro (-Hux) Hocis (-B) kiroya (-iB),
0 MiATBEPUKYETbCA O(MOPMIICHHM aKTOM Ipo Mepemady 3axumieHoro (-Hux) Hocis (-iB) wmoua (-iB), KiieHnT
3000B’A3aHUI OMIATHTH 3a3HayeHHWi (-Hi) y TakoMmy akTi Hocid (-1) kimoua (-iB) Ha yMOBax, BH3HAYCHHUX UM
HoroBopoM, a bask miciist oTpuMaHHs Takoi oruiaTi 30008’ si3aHmid iepenat KirienTy Binnoigauii (-Hi) 3axuiieHui (-
Hi) HOCI# (1) Kimroya (-iB).

10.9. IIpu Bukopucranni CJ10 g Camozaiinsatux oci6 KiieHT 30008’ 3y€eThCsl:

10.9.1. V¥ pa3si 3minn npeacraBaukiB Kiienra npunuautu Bukopuctanas CHO s Camo3aiiHsATHX 0ci0 Ha
Mepiof] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHA BiAMOBIAHHX 3MiH y kmieHTChKY yacTuHy CHO mnms Camo3alHATHX OCi0, a caMe y CIIHCKH
npencraBHUKIB Kitienra;

—  TeHeparii HOBUX 0COOMCTHX 1 BIIKPHUTUX KItoUiB (y pasi 3acrocyBanHsi BHyTpimHboro EID);

—  aBTopH3auii HOBUX ocoducTuX i BigkpuTux KiarouiB y CHO mist CamozaiinsaTux ocid (y pasi 3acTocyBaHHs
3osHimHBOrO EIT);

—  odopmienHs HoBux CBimonTs 1 HagaHHA iX A0 baHKy y mopsiiky, BU3HaUeHOMY YMOBaMH J0OTOBODY (3
MeToro BUKoprcTanHs Bayrpimusoro EIN mpu nmianucanHi EXeKTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnat poboye Miclie TMEPCOHANEHUM KOMIT FOTEPOM, OCHAIICHUM OIEPaIifHOI0 CHUCTEMOIO
WINDOWS, npunTepom, 3a0e31euuTy A0CTyI A0 Mepexi [HTepHeT.

10.9.3. besymoBHO BUKOHYBaTH PeriameHT, IIOJIEHHO aHAJI3yBaTH PEECTp MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoM EnexkTpoHHUX JTOKYMEHTIB.

10.9.4. 3abe3mneunTn yMOBH, 3a SIKUX Oy/1e BUKIFOUEHA MOXKIIMBICTh HECAHKIITIOHOBAHOTO JIOCTYITY JIO €JIEMEHTIB
KiieHTchkoi yactunu Ta ganux C/1O mns Camo3zaiiHaTux oci0, a y BUNaJKy BTpaTH KOHTPOJIIO HaJ HUMHU — 3aKiHUUTH
po6oty i3 Bukopucranusam CJ1O s Camo3aiiHATHX OCI0 1 HEBIKIIaIHO MMOBIAOMUTH IpO 1ie baHk.

10.9.5. 3abe3neuntn 30epekeHHs kimieHTchkoi dyactuHu CJIO mis Camo3zaliHATHX 0Ci0 Ta 0coOMCTHX i1
BIIKPUTHX KIIOUiB, a TaKOXX BHUKIIOYHTH MOXKIUBICTh HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo CHO mns
CaMo3aiHATHX 0Ci0 1 TAKMX KITFOUIB.

10.9.6. 3abe3neunTH AaHTHBIPYCHUI 3aXUCT CBOIX MEPCOHAILHUX KOMIT'IOTEpIB, Ha SKi 1HCTAIBLOBAaHO
nporpamHe 3abe3neueHHs, 1o g03Bossie Bukopuctanus CJO mis CamozaliHATHX 0Ci0.

10.9.7. BcraHoBiroBaTH i BUKOPHUCTOBYBAaTH Ha CBOIX NEPCOHAJIBHUX KOMII'IOTEpax (Ha SIKi 1HCTaJbOBAaHO
nporpamHe 3abe3neueHHs, o n03Bojsie Bukopuctans CJIO mus CaMo3aliHATHX 0Ci0) BHUKJIFOYHO JICTITUMHI Bepcii
OTepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOXK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsrom 3 (Tphox) PoOounx mHIB, HACTYITHUX 33 JHEM OTPUMAaHHS MUCHMOBOTO 3anuty banky mpo
HaJIaHHs JIOKYMEHTa Ha marepi, Hajatd 1o baHky Takui JOKYMEHT, iIGHTHYHHI 3a iHQOpPMAIEI0 1 pEeKBi3UTaMHU
EnekTpoHHOMY JOKYMEHTY a00 JOKYMEHTY, KOIIis IKOTro Hajicnana 10 banky 3a gonomororo CJ1O mis Camo3aitHATHX
ocib (y Tomy umcni 3 mianucamu Kiienta / npencrasaukiB Kitienra), 3a3HaueHOMY Y TaKOMY 3allWTi.

10.9.9. V Bumnaaky 3minu Oynw-skoi iHdopmauii, 3a3Hayenoi Kiientom y 3asBi mpo 3axomu J0AaTKOBOI
nepeBipku (y TOMY YHCII IIOJI0 TIPEACTABHUKIB, TeJIeOHHIX HOMepiB, [P-anpec koM’ 1oTepiB), moBimomutd bank npo
Taki 3MiHM HUIIXOM HazjaHHA 10 banky HoBoi 3asBu npo 3axou J0AATKOBOI EPEBIPKU 3 aKTYaJIbHOIO iHPOPMALIEL0.

10.10. IIpu Buxopucranui CJ1O juis Camosaiiastux ocid baHk Mae mmpaso:
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10.10.1. [IpunuauTn HaganHs bankiBchbkux mociyT 3a momomororo CJIO mms Camo3zaiiHATHX 0Ci0, ¥
TOMY YHCJIi HE BUKOHYBATH IIATLKHI omeparlii 3 PaxyHkiB, iHimiioBaHi KimieHTOM NUISXOM HaIiCIaHHS THIATIKHUX
iHCTpyYKUiK y popmi EnexTpoHHNX qokyMeHTiB 3a nonomoroto C/1O ans CamozaiHsaTrX 0ci0, ko KimieHT He oriaTHB
a0o0 He TIOBHICTIO OMIaTUB baHKIBCHKI MOCIYTrH Ha yMOBax, BU3Ha4eHUX J{oroBopom.

10.10.2. BixmoButu B aBTopu3allii HoBoro ocobucroro kiwua y CHO mns CamozaiiHsatux oci6 (y pasi
3acrocyBanHs 3oBHiHbOro EIT) 6€3 mosicHeHHS TPUYUH.

10.10.3. Hagcunaru Knienry 3a nonmomoroto CIO ans Camozaitasatux oci® EnexTpoHHI JOKyMEHTH, a TaKOX
Oynp-aKy iH(opMaIlito, BiJOMOCTI, TOBITOMIJIEHHS, KOIITii JOKYMEHTIB TOIIIO, SIKi CTOCYIOThCS TpaBoBigHOCHH CTOpiH, y
TOMY YHCIIl Y paMKax IbOro JJoroBopy Ta iHIITKUX TOTOBOPIB, YKIAACHUX MK HUMH. BiamoBigai EnekTpoHHI JOKyMEHTH,
iH(opMaIris, BiIOMOCTI, TIOBiIOMJICHHS, KOIIii JOKYMEHTIB TOIIO BBAXAIOTHCS TAKUMHU, 1110 OTpuMaHi KitieHTOM y JeHb
ix HamicmanHs bankom 3a momomoror CJ1O mns CaMo3aHATHX 0Ci0.

10.10.4. TwimiroBatu yknagenHs 3a gonomoror CIIO mis Camo3aiiHsaTux oci6 moroBopis 3 Kiientom (y pasi,
SKIIO YKJIAACHHS BiAMOBIIHUX JOTOBOPIB € MOMIJIMBUM Y paMKax (QyHKOioHampHHX MoxauBocted CHO mms
Camo3zaifHsaTHX 0Ci0).

10.10.5. TIwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xmoya B KHEJIT (y pa3i 3actocyBaHHs
3orimuboT0 EI).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3aC00H, po3po0ieHi s
BrockoHaneHHs pobotn CHO mra CamozaifHATHX 0ci0, a TakoX HoaaTKoBi (yHKIioHaNpHI MoxiuBocTi CJIO mms
CaMo3zaifHATHX O0Ci0, MPOBOAWTH pEriIaMeHTHI POOOTH, MO0 Yac BiJf 4acy MOXe MPU3BOAWTH A0 THMYACOBOTO
npusynuHeHHs: oOciyroByBanHs Kiienra 3a momomoroto CHO mis CamosaiiHsATHX 0cCi0 (Ticis 3ampoBaKEHHs
(aKTUBYBaHHS) BiJIIOBITHUX HOBUX 3aCO0IB 1 I0JIATKOBUX MOKJIMBOCTEH BOHH MOXYTh BUKOPUCTOBYBaTUCS CTOpOHAMHU
0e3 HeoOXiTHOCTI Oyb-TKAX TOAaTKOBUX ITOTOKEHB ).

10.10.7. MoTuBOBaHO i3 MOCWJIAHHSAM Ha MiACTaBH, NepeadadeHi 3aKOHOAABCTBOM Ta/ab0 JloroBopom, He
NpUAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Bix KitieHTa BCTaHOBJICHHS 1 BHKOPUCTAHHS HA HOTO MEPCOHATBHUX KOMIT FOTEpax (Ha SKi
IHCTaJIbOBaHO TIpoTrpaMHe 3abe3redeHHs, mo no3Boisie BukopuctanHs CJO mns CamozaifHATHX 0Ci0) JETiTHMHHAX
BepCiii ornepaniifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOXK BUMaraTH CBOE€YacHE iX OHOBJICHHSI.

10.10.9. 3pmiiicHroBatn 3axoau 3 JlomaTtkoBoro kKoHTpomto (y pa3i HamaHHS KiTieHTOM BiIITOBITHOTO TO3BOITY
(3rogm) y 3asBi mpo 3axoad AOAATKOBOI mMepeBipku). Y pasi orpumanHs Bing KiieHTa 3asBu a00 KIIOMOTaHHS, SIKi
MICTUTHMYTh BiZIMOBY BiJl 3IHCHCHHS TaKUX 3aX0[1iB, baHk mpHIUHsE TX IPOBEACHHS.

10.10.10. ITpm3ynuasatu poctyn Kimienra go C1O mnst Camo3aifHATHX 0Ci0 y TaKMX BUMAAKAX:

— skmo baHk BUsSBUB cripoOu (y TOMY 9YHCII, SKIIO Ma€ Mifo3py MPO BUWHEHHS TAKHX CHPOO) MOPYIICHHS
BUMOT 710 O0e3neku goctymny no CJ1O ans Camo3zaliHsaTiX 0ci0 Ta/abo HEeMPaBOMIPHOI'O AOCTYITY J0 HEl, Y TOMY YKCII 3
METOO 3/IIMCHEHHS HECHAII)KHUX TUIATIXKHUX OIEpalliii;

— KO omeparii, mo 3idcHIoTECS 3 BukopuctanasMm CJIO mans CamozaitHsaTux oci0, Ha aymKky baHky
NOPYIIYIOTH 200 MOXKYTh IOPYITYBaTH Oy Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oyb-IKUX TpeTix ocio;

— sikmo baHk BHABUB cripoOu (Y TOMY YHCII, SIKIIO Ma€ MiIo3py PO BUMHEHHS TAKUX CIPOO) HEMPaBOMIPHOTO
BTpYy4YaHHA B poOOTY eIeKTPOHHO-00UHCITIOBATIBHUX MAIIMH (KOMIT I0TEPiB), aBTOMAaTH30BAaHUX CUCTEM, KOMIT FOTEPHUX
Mepexxk banky, 110 MOXe NPHU3BECTH 10 IEPEUIKOPKAHHS iX HaJeXKHIA poOOTI Ta/abo 10 HEmpaBOMIpHUX il 3
iH(pOpMaILli€t0, IO MICTUTHCS Y HUX;

—3a HassBHOCTI 1HIIMX MiCTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y cepi
0aHKIBCHKOI TisTILHOCTI, y cepi 3anmo0iranHs Ta MpoTH Il Jeramizaliii (BiIMUBaHHIO) JOXO/IB, OACPKAHUX 3JIOUNHHUM
nUIsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30pOi MacoBOTO 3HUILEHHS, y cdepi
BAJIIOTHOTO PeryJtoBaHHs Tomlo), [IpaBunamu miatixxaux cucrem, [IpaBunamu banky i YmoBamu 1orosopy.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIAgKax NPUIHUHEHHS il
00CTaBHH, 110 TIPU3BEIN JIO IPU3YIIMHEHHS JOCTYITY JIO HEl.

10.10.12. Binmosnstu KimieHty y 3niiicHeHH] miaTixauX onepauiii 3a gonomoroto CHO ans Camo3aiHATHX 0Ci0
y BHUINAAKaX HEHAJIEKHOro O(QOpMIICHHs IJIATDKHHUX 1HCTPYKUIH y ¢opmi EnekTpoHHMX ITOKYMEHTIB, HEIOTPHUMAHHS
npasui kopuctyBanHs CJIO mins Camo3aifHATHX 0Ci0, MOpYyIIeHHST YMOB JOrOBOPY (Y TOMY YMC/Il Y YaCTHHI CIUIATH
KOMICIHHOI BUHArOPOM 33 HaJaHHS BIIOBIIHUX OaHKIBCHKUX ITOCIIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camo3saiiuarux oci6 baHk 30008’ A3yeThCs:

10.11.1. VY pa3i npundanns Kiniearom 3axumieHoro (-Hux) Hocist (-B) kiroua (-iB), nepenatu KimieHTy takuii (-1)
Hociii (-1) kioua (-iB) y geHb oopmieHHss CTOpOHAMH aKkTa Ipo Hepeaady 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-iB),
3a ymoBu oriatu Kiientom #ioro (ix) BapTOCTI.

10.11.2. Bectn mpoTokon OOMiHYy AaHUMHM 1 BUKOHYBaTH apXxiBamilo EJEKTpOHHMX JOKYMEHTIB 3rifHO 3
npuiiHiITo0 Y baHky TexHomorie.
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10.11.3. 3niticHioBatu 3axoau 3 KouTpomro aapec BimmpasieHHs (y pasi HamaHHs KiIieHTOM BiAOBiIHOTO
J03BOTY (3roam) y 3asBi mpo 3axodu AOJATKOBOI MepeBipky). Y pasi oTpuMaHHs Bifx KitieHTa 3asB1 a00 KIIOTIOTAHHS,
SK1 MICTUTUMYTb BiIMOBY BiJl 3A1CHEHHS TaKUX 3aX0AiB, baHK MpUMHUHSE iX MPOBEICHHS.

10.12. bank He Hece XKOAHOI BiINOBIAAILHOCTI 3a:

10.12.1. BumneHHS OyIb-SIKHX Jild, y TOMY YHCII 32 BAKOHAHHS IJIATDKHUX THCTPYKIIIH, y BUIIAQJAKaX BYNHCHHS
TaKuX il Ha miacTaBi EJEeKTpPOHHMX NOKYMEHTIB, IpHU OTpUMaHHi sKux mnepeBipka EIl mana ycmimuuii pe3ynbrart, y
TOMY YHCIIi He OyJIO BUSBIICHO MOpyIeHb HiTicHOCTI Takux EIl Ta Oyiio BctaHOBICHO, 1110 CepTUdIKAT KITtoYa € YNHHUM
(y pasi 3actocyBanns Baytpimasoro Ell, BinmoBigHy mepeBipky 3nilicHeHO baHkoMm caMOCTiifHO; y pa3i 3aCTOCyBaHHS
3osuimHbkoro EIl, BigmoBimHy mepeBipky 3xidicHeHo bamkom i3 3amywennsm KHE/IIl mo mepeBipkm craTycy
CeptudikaTa Ki1r04a), a TAKOXK Yy BUNAAKaX, kKonu HaknaneHHs EIl 3pilicHuna oco0a, sika He Mae Jiisl TOro HeoOX1THUX
MMOBHOBaXXE€Hb. Y 3B’S3KY 3 UM, PU3UK HACTAHHS OYIb-SKWX HETaTUBHUX HACITIAKIB (Y TOMY YHCI PU3UK TTOHECEHHS
30WTKIB), TOB’S3aHUX 31 CTBOPEHHSM, HAMICIAHHSAM 1 BUKOHAHHAM BIAMOBIMHUX EJIEKTPOHHUX TOKYMEHTIB,
noknanaerbes Ha KimieHra.

10.12.2. HeBuxoHaHHsI EneKTpoHHMX JOKYMEHTIB, HajxicnaHux Homy 3a gonomoroto CHO mma CamozaitHATHX
0ci0, SKIIO L€ CTaI0Cs BHACIIIOK:

—TIOIIKOKEHHS Ta/abo aedexTiB oOmagnanHs KiienTa ui H0ro HENpaBMIIBHOTO BUKOPHUCTAHHS;

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepekeBOTro 3axucTy obnaaHanHs Kiienra;

—HeHaJexxHoro aoctymy KiieHTa 1m0 mMepexx pyxomoro (MoOiTBHOTO) 3B’s3Ky, Mepexi IHTepHer TOIIO,
nepepruBaHHs 0e3IPOTOBOTO 3’ €THAHHS TOIIO;

—HEe3a/I0BUIPHOTO CTaHy JIiHiil 3B’ 3Ky, BIICYTHOCTI €JIeKTPOEHEPTii TOIIO;

— BIZIMOBU BiJ HaJaHHS BIiNMOBIHUX IOCIYT Yy BHITaIKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIOKEHHSMH 3aKOHOJaBCcTBa (y TOMY YHCII 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISLUTBHOCTI, Y cdepi 3anmodiranHs Ta
mpoTHAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epi BATIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
Horosopom Ta/abo [Ipasunamu banky;

—HeBuKoHaHHs KitieHTOM BHMOT, BU3Ha4eHUX JloroBopom;

—HEMOXXIIMBOCTI HAJIaHHS BiJIIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aiil TpeTix ocil.

10.12.3. HespiiicHeHHsa 3axofiB 3 J0maTKOBOro KOHTPOJIO (y TOMY YHCIi y BHIQJKax NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXIAHOCTI (HOUIIBHOCTI) TpoBeaeHHs [l0JaTKOBOTO KOHTPOITIO).

10.12.4. BinxwuneHHs Ta MOBepHEHHs 0e3 BUKOHAHHS IIATHKHUX IHCTPYKIH y hopmi ENexTpoHHNX TOKYMEHTIB
y pasi, Ko BOHW Haiinuy 3 iHmux [P-agpec koM 1otepi, Hixk Bu3HaueHi Kiientom y 3assi.

10.13. VY Bunajakax BUHUKHEHHS CHIPHUX NUTaHb 111010 BuKkopuctanus C/1O ans Camo3zaiinsatux ocio CTopoHu
HOTOJUKYIOTBCSI BUPINIYBAaTH TakKi MUTaHHS HIISIXOM HEPEroBOpPIiB 3 JOTpUMaHHsAM [Ipouenypu BHpILIEHHS CIOpPIB 3
nutanb Bukopuctanusa CHO mis Camo3aiiHATHX 0Ci0, 110 € JI0AaTKOM JI0 11boro Jlororopy.

10.14.  [ducranmiiine oOCIyroByBaHHS 32 JONOMOro KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxXyBaHHSIM TaKUX

MOB:

10.14.1. 3a momomororo KoHTakT-1ieHTpy MIOAHS TMPOTATOM 24 (IBaIISATH YOTHPHOX) TOJAMH Ha 100y MOXKHA
OTPUMATH/IHILIIIOBATH, 30KpeMa, TaKi MOCIyTrH/omneparii:

- YIIpaBIiHHSA PU3UKaMH HETPaBOMIPHOTO AOCTYIy a0 KapTkoBuX paxyHKIB (30KpeMa, MUISXOM IHII[iFOBaHHS
BHeceHHs1 KapTok 1o Cron-criucky, MpunuHeHHs [ii/BuaaneHHs TokeHiB, TOIIO)

10.14.2.  3a ponomoroto Konrakr-tientpy moans 3 08:00 10 22:00 roj. MOXKHa OTpUMATH/IHIIIIOBATH, 30KpEMa,
TaKi OCITyrH/oneparii:

- oTpuMaHHs iHpopMaIii MoA0 cTaHy paxyHKiB KilieHTiB, BiIkpuTHX y baHKy, 3MIHCHEHNX 32 HUIMH TUTATIHAX
ornepariii;

- oTpuMaHHs iH(OpMaIii 11100 NPUYMH BiAMOBU baHKy Bija 3aiHCHEHHS IUTATIXHUX omeparliid 3a KapTkoBumu
paxyHKaMu;

- YOpaBJIiHHS PU3MKaMM HEMPaBOMIpHOTro JOCTymy 10 KapTkoBHX paxyHKiB (30Kpema, HUISXOM iHII[iIOBaHHS
3MiHH ABTOPU3AIIIHUX JIMITIB, 1HiNliFOBaHHs ButydeHHs KapTok 31 CTon-criucky, moHoBieHHs Jii ToKeHiB),

- OTpPHMAaHHs KOHCYJbTAIIl IOJ0 MOPSAKY HajaHHS baHKIBCBKHUX TOCHYr (y TOMY YHCII HIOAO TOPSIKY
BUKOpUCTaHHs CHCTEM JUCTaHLUIHHOTO OOCIYrOBYyBaHHS, IPOBEIECHHSI IUIaTHKHUX OTepalil i3 3acrocyBanHsaM KapTok
Ta/abo ix pekBi3uTiB, TokeHizauii Kaptok i aktuBanii TokeHiB To1110), iX BapTOCTI 1 HOPSAKY OIJIATH, PEKJIAMHUX aKIii
1 Iporpam JosbHOCTI baHKy TOI110;

- MiATBEpIKEHHS TMPOBEACHHS IUIaTexXy, iHiniiioBanoro KiienTtom wepe3 MoOinpHHMI OaHKIHT, MHOHAKX
BcTaHoBIIeHUH [IpaBuiiamu OaHKy JiMIT, SIKIIO HEOOXiHICTH TAKOTO MiATBEPKEeHH repeadaueHa [IpaBunamu OaHKy;

- IpoJOBXKEHHS cTpoKy operau Celidy (10 naTh 3aKiHYSHHS CTPOKY OpeHIH), 0e3 3minu Ceidy;

- 1HIIIFOBaHHS BCTAHOBJIEHHS HOBOTO CTpOKy openaum Ceiidy (rmicis naTh 3aKiHYEHHS CTPOKY OPEH/U, KOJU
KrieHT nmpocTpounB BUKOHAHHS 3000B’s13aHb 100 noBepHeHHs Ceildy);
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- IHIIIFOBAaHHS NPUITMHEHHS yroau 3 operan Ceitdy 3 0JJHOYaCHUM MPUHHATTAM 3asBH Ha 3[1a4y/TIepe1ady KIoJiB
Bix Cefida TpeTh010 0C000I0;

- opopmiteHHst KimieHTOM JOBipeHOCTI Ha TPETIO 0co0y MO0 KOPHCTYBaHHS/po3nopsmkeHHs Ceiidom, skuii
HanaHuii bankom KiieHTy B THMUYacoBe KOpHCTYBaHHS,

- Bigkpurtsa/3akputTs llotounmx/KaptkoBux paxyskiB Kiienty (mocmyra He Hamaetscs Kimienty, mo €
Camo3aitHsaTOI0 0c00010);

- Iepekas KomTiB (mociyra He HagaeTses Kiienty, mo € CamMo3aiftHATOI0 0c00010);

- 3MiHa paxyHKY JUI1 oBepHeHHs Bxuany;

- IOCTPOKOBE IMOBEpHEHHS Bkiamy (SKmo BigmoBimHUM J[emO3WTHHM MPOTYKTOM BCTaHOBJIEHA MOXKIIUBICTH
JOCTPOKOBOTO MoBepHEeHHs Bkiany);

- BUIYCK JOAATKOBOI MIATiXKHOI KapTku (y T.4. HM(POBOI) 10 paxyHKy Ha iM’s BIacHUKa abo HOro AOBipeHY
0co0y;

- TOCTPOKOBE MpUIMHEHH ai1 KpeauTHO1 JiHii;

- HagauHs KimienTamMu gopydeHs Ais 3A1MCHEHHS omepaniid 3 KyIiBii/IpoAaxy/KOHBepcii iHO3eMHOT BAJIIOTH Ha
BAIIOTHOMY PHHKY YKpainu (mociyra He HajaeTbes KimieHTy, mo € CaMo3aiiHATOI0 0c00010);

- 3mira Homepa mo6inbHOTO ((hiHaHCOBOTO) TenedoHy;

- HagaHHsa KiieHTaMH TOBIJOMIJICHP TPO BCTAQHOBJICHHS YMOBH AaBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY
po3mimenHs: Bknamy/ BiAMOBY Bifl MPOJOBXKEHHS CTPOKY po3MilieHHs Bkiaay/ moBimoMieHb Mpo BTPaTy YMHHOCTI
panime HajaHuMu baHKy MOBIJOMJICHHSIMH TIpO BKa3aHy BiJIMOBY Ta OTpHMAaHHs iHQoOpMamii MI0A0 pe3ysbTaTiB
OTIPAIFOBAHHS TAKHUX MOBIIOMIICHB;

- OTpUMaHHs iH(OopMaIlii 1010 CTaHy 0OPOOKH €JICKTPOHHHUX 3aMOBJICHb II0JI0 OAHKIBCHKUX MOCIYT, MIATIXHUX
orepallii, iHIIUX cepeiciB, iHiNiHOBaHUX 3acobamu CucteM muctaHmiitHoro obciyroByBanHs (MoOiIEHOTO OaHKIHTY
Ta [HTEepHET-0aHKIHTY), Y TOMy 4YucHi iH(popmamii moa0 MPUYUH BiAMOBHU BiJ HaJaHHS TaKUX MOCITYT/3iHCHEHHS
orepartii;

- BcTaHOBJICHH/3MiHa JIiMiTy MUTTEBOTO KPEIUTOBOIO TIEpeKasy.

- 3mina Tapudaoro makery;

- BUITYCK IIATKHOT KAPTKH HA HOBUH CTPOK (TepMiH), BUITyCK AyOITiKaTy TUTaTIHOI KApTKX HA 3aMiHy BTpadeHo1/
MOIIKO/KEHOT IIaTIKHOT KapTKH.

Hananus baHkiBCBKOI MOCITYyry/3MIHCHEHHS OTIepallii, mepekasy KOIITiB/ POAOBKEeHHS CTpoKy opeHau Ceiidy/
BCTaHOBJIEHHS HOBOTO CTpoKy opeHmau Cetidy (0e3 3minm Ceiidy) /moctpokoBe mpunuHeHHs aii KpenuTHoi miHii, a
TaKOX 3/IIMCHEHHS omepallii 3MiHN paxyHKy JJisi IOBEpHEHHsT Briagy/ BUITycK J0aTKOBOI IMIAaTiXHOT KapTKH (y T.4.
1u¢poBol) 10 paxyHKy Ha iM’s BIIacHHUKa abo WOro JnoBipeHy ocoOy/ HamaHHs KiieHTaMu TOpyYeHb JJisl 3M1HCHEHHS
BAJIOTHUX OIlepamid i3 KyIiBIi/mpoaaKy/o0OMiHy 1HO3eMHOI BatOTH/OaHKIBCHKMX MeTalliB/ HamaHHs KitieHTamm
HOBIIOMJICHb IIPO BCTAQHOBJICHHS YMOBH aBTOMAaTHYHOT'O MPOJOBXKEHHS CTPOKY po3mimeHHs Bkiany gepe3 Konrakr-
LEHTP MOXKE 3JIIHCHIOBATUCS 32 YMOBH:

- Knient inentudikoBanuii Ta BepudikoBannii bankow;

- MOXJIMBICTh HaJaHHS Takol mociyru nepenbauena [IpaBminamu banky Ta He CynepeduTh BHMOTaM
3aKOHO/IaBCTBA;

- 32 HasABHOCTI y baHka JijIs IbOT0 TEXHIYHOT MOXKIIUBOCTI;

- HaganHa Kiienrom no baHky BiMOBiTHOTO TOKYyMEHTA OO iHIIFOBaHHS/3/iICHEHHS oreparii (TuiaTixKHOi
IHCTpYKIIii/ 3asBW/ OpydYeHHs/ MOBIAOMIICHHS, 1HIIIOTO TOKyMeHTa (3a HeoOxigHocTi)), mianucanoro KEII B mopsaky
Ta croci0, BU3HAYeHUMH 3aKOHOIaBCTBOM, ¥ MOBaMU JIoroBopy Ta/abo [paBunamu banky.

3 MeToro 3a0e3NedyeHHs] HAIEKHOrO0 HaJaHHsS bBaHKIBCHKHMX MOCIyT, mepeadadyeHuX LUM HiAMYHKTOM YMOB
noroBopy, bank Moxke 3acTocoByBaTH BineoBepudikamiro Kimienra 3rigHo 3 [Ipasunamu banky.

10.14.3. 3 meToro oTpuMaHHs nociuyr, nepeadadenux . 10.14.1, 10.14.2 uux YMOB A0roBOpY 3a JOIOMOI0I0
KoHTtakT-11eHTpy HEOOXiJHO BUNHHUTH OJIHY 3 TAKHX JIil:

— 3arenedoHyBaTH 3a Oy/1b-sKUM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0MITOBHO IS I3BIHKIB HA TEPUTOPIT
VYkpainu 3i cramioHapHux tenedoniB), +38-044-247-38-38 1 +38-044-344-98-02 (3 omuiatoro 3rigHO 3 Tapudamu
oreparopiB);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBimomiieHHA 3a jgomomoroio Caiity banky (BeO-ctopinka «KoHTakT-nieHTp. 3BOpOTHHI
3B’5130K») a00 3aco0aMM €JeKTPOHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (ued KaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKJIFOUHO 3 METOIO OTPUMAHHSI KOHCYIIBTAIIN 1110J10 TOPSIKY HajaHHs BaHKiBCHKHUX MOCIYT).

10.14.4. Sxmo npu orpuMaHHi nocnyr, nependavennx 1.10.14.1, 10.14.2 uporo JloroBopy 3a JONOMOIOIO
Konrtakt-ienTpy BinOyBaTHMeThcs 0OMiH iH(pOpMaliero 3 0OMEKEHUM AOCTYIOM (y TOMY 4YHcii iHopMalieto, 1110
MICTUTh OAHKIBChKY TAEMHHUIIIO Ta/ab0 MEPCOHAJIBHI JaHi), Ta/ab0 yNpaBliHHS PU3MKAMH HEIIPABOMIPHOTO AOCTYITY JI0
KapTkoBux paxyHKiB, HeOOXiTHUM € ITOTIEPEHE BCTaHOBIEHHs ocoOu Kitienra.

s BctaHoBieHHs cBO€i ocobu KiieHT moBuWHEH MOBiOMUTH onepatopy KoHTakT-LeHTpy CBOi NepcoOHaNbHI
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JlaHi (1aTy HapOLKEHHS, ITaCITOPTHI JaHi TOIIO), a TAKOXK CIIOBO-ITAPOJIb, BKa3aHe y MoAaHii 1o banky muceMoBii 3asBi.
Kpim Toro, Ha 3anut oneparopa Konrakr-mientpy KimieHT 3000B’s13aHUH MMOBIIOMUTH HOMY JOIATKOBY iH(POPMAITITO IS
il mopiBHsAHHS 3 iHpopMartiero moao Kiienta, sika 30epiraetecst y banky (y ToMy umcni iHQopMallito, Mo CTOCYEThC
paHilie BUKOHAHMX OIlepalliii i3 3acTocyBaHHAM KapTok Ta/abo iX pekBi3uTiB (3a HasBHOCTI KapTKoBOro paxyHKy
KitienTa)). [Ipu BcranoBiienHi ocobn KirieHTa TakoX MOKe TepeBipsATHCS, YU 30iracTbess HOMEP, 3 IKOTO TeNeOHYIOTh
1o Konrakr-uentpy, 3 Homepom mo6insHoro tenedony ta/abo HomepoM TenedoHy (OCHOBHHM/JIOAATKOBUM HOMEPOM
MOOiIBHOTO TenedoHy, HoMepaMu poO0YOro/JOMaITHBOTO Tene(oHy), 3a3HaueHUM y 3asBi PO MPHUEAHAHHS TAKOTO
Kiienra.

[locmyrn B Mexax AMCTAHIIIITHOTO OOCITyTOBYBaHHS 3a JomoMoroio KOHTakT - meHTpa HamaroTbes baHkoM
BUKJIIOYHO TICHS YCHIIIHOTO MNPOXOMKEHHs npoueaypu ineHtudikanii y KoHTakT-UeHTpi BIINOBIZHO 10O
3akoHomaBcTBa, YMOB noroBopy Ta [IpaBun banky. byns-sKy ocoOy, mo BukopucTana inentudikamiiai qani Kimenrta
Ta Tpodnura ycmimHy igeHtudikamito y KontakT-mentpi, bank 6e3ymoBHO BBaxae KiieHTomM 1 He Hece
BiJINIOBIIAJIBHOCTI 3a JIii Takoi 0COOM, SKIO Taki Jii OymyTh ockap:KyBaTuch KitieHTOM.

— Omneparop KoHTakT-1IeHTpY BiIMOBISE y HaJaHHI HOCITYT/pO3TISAlI 3BEpHEHHS OO0 HAJAAHHSA TOCIYTH,
30KpeMa, ajie He BUKJIIFOUHO Y TIPOJIOBXKEHHI CTpoKy opeHau Ceiia/ BctaHOBIEHHS! HOBOTO cTpoKy opeHnu Celidy (6e3
sminu Ceiidy) / npununenHi yroau 3 operau Ceiidy 3 0MHOYACHUM MPUIHATTSAM 3asBH Ha 3/1a4y/miepenady Komruiekry
kimouiB Big Celidy Tpethoro ocoboro / Bigkpurti/3akputTi [loTourmx/KapTtkoBux paxyHnkiB Kiienty/ odopmueHHs
KiienToMm foBipeHOoCT Ha TpeTio 0co0y 111010 KOpUCTyBaHHS/po3nopsmkenns Celidom, sikuit Haganuii bankom Kiienry
B TUMYacOBe KOPUCTYBaHH:/ 3/IIHCHEHHI MepeKa3iB KOWITiB/ 3MiHI paxyHKY Jisi IOBEepHEHHsT Brimanay/ m1ocTpokoBOMY
nmoBepHeHHI Bkiamy/ BUIYCKYy AOAATKOBOI TUTATIXHOI KapTKW/ MOCTpOKOBOMY mpumuHeHHI mii KpemutHol miHii/
3[ifiCHEHHI BaJIIOTHUX OTEpaLii i3 KyIiBii/mpoaaxxy/00MiHy iHO3eMHOT BamtoTh/0aHKIBCHKUX MeTaie/ 3mMiHi Homepy
MoOinbpHOTO ((piHaHCOBOro TenedoHy)/ BCTAHOBICHHI YMOBHM aBTOMAaTHYHOTO NPOJOBXKEHHS CTPOKY PO3MilIEHHS
Bxnany (y Tomy dmcii Moke He peecTpyBaTu 3BepHeHHs KitieHTa), sIKIio moBigoMieHa omnepatopy KoHTakT-1ieHTpy
iHdopmartis He Bignosigae indopmarii momo Kiienra, sxa 30epiraetbest y banky, skio Ha IyMKy orneparopa Konrtakr-
LEHTPY TaKoi iHpopMallii HOMy HEIOCTaTHBO ISl HAJIGKHOTO BCTAHOBJICHHS 0ocoOu KitieHTa Ta/ab0 HaJlaHHS MOCTYTH,
a TaKOK B IHIIMX BHUITAIKaX, BU3HaueHHX [IpaBramu banky (30kpema, sIKIIo HOMep, 3 IKOro TenedoHyroTh 10 KoHnTakT-
HEHTpyY, He 30iraetbes 3 Homepom MoOinsHOTO / HOMEepoM TenedoHy (OCHOBHHM/IOAaTKOBUM HOMEPOM MOOITEHOTO
TenedoHy, HoMepaM# poboUOro/IOMaIIHBOr0 TeledoHy), 3a3HaueHnM y 3asiBi Mpo NpueaHaHHs Takoro Kiienra). Y
Takux BUMaakax KiieHT moBuHeH 3BepraTucs 10 baHky B iHIII criocoOM, BU3HAYEHI Y MOBaMHU JOTOBOPY, Y TOMY YHCIi
IIIIXOM MOJaHHs 10 banky muceMoBHX 3as1B. baHk He 3000B’13aHMI TTOSICHIOBATH MOTHUBH CBO€T BIZIMOBH BiJ HaTaHHS
BIJIMIOBITHUX MOCIYT 3a JONOMOT00 KOHTaKT-IICHTPY.

10.14.5. 3 wmeror minTBep/keHHS Tpuiiomy KoHTakT-ieHTpoM moBigomiieHHS Jlepkaresst OcTaHHIN
NOBHHEH OTpUMAaTH Bij oneparopa KOHTakT-LEHTpY peecTpaliiiHiii HOMEp CBOTO ITOBIJOMJICHHS Ta 4ac BHECEHHS
Kaprku no Cron-cimcky (y pasi, SKIIO HOBIIOMIEHHS cTOCY€eThesi BHeceHHs KapTku o Cromn-cnivcky). B iHmomy pasi,
TaKe IMOBiJIOMJICHHSI BBAXKAETHCSI TAKUM, [0 HenpHiiHATe bankoM.

10.14.6. Biamogizi Ha 3BepHeHHS 10 KOHTAaKT-IIeHTPY MOXYTh HaJaBaTHCs 3ac00aMu Telle(hOHHOTO 3B’ SI3KY
1 eleKTpoHHOI oIty (e-mail), a Takoxk y Oyb-saKui iHmKH crocid 0OMiHy iHQOpMaIi€to, BCTaHOBJIeHHUH J[oroBopoMm.

10.15. [ucraniiitHe oOciyropyBaHHs 3a jonomorot Caiity BaHKy 3/iHCHIOETBCS 3 YpaxyBaHHSM TaKUX

YMOB:
10.15.1. 3a gomomororo CaiiTy banky Mo>kxHa OTpUMAaTH MOCIYTH LIOAO:

— iH(popManiiHOro 00CIYrOByBaHHS, Y TOMY YUCIi Y YACTHHI OTPUMAHHS YUHHAX YMOB JOTOBOPY (30Kpema,
Tapudurx makertiB), iHhOpMaIii MO0 MOCIYT, SKi HaJalOThCs baHKOM, OTOJIONIEHE i MOBiAOMIIeHp baHKy (y ToMy
YHCHl 100 3MiHM YMOB JIOTOBOpY), 1HCTPYKIi#M mojo peectpamii y CrcreMax JWUCTAHIIHOTO 0OCIyroBYBaHHS,
PEKIaMHUX aKIlii i mporpam JosuIbHOCTI baHKy To1110;

— 00cIyroByBaHHS y Meax iHIINX (QYHKIIOHATBHUX MoxIuBocTel CaiiTy banky.

10.15.2. 3 metoro obciyroByBanusa Kiienra 3a gornomororo Caiity banky HeoOXiZHO BiIKpUTH BiAMOBITHUHA
BeO-caliT (HeoOXiHMII HOTO PO3JLI), a TAKOXK, SKIIO HOro (PyHKIIOHAIIOM BUMAaraTUMEThCsS BUMHEHHS IHIIHMX JTii, —
BYMHUTH yCi TaKi Jii.

10.15.3. V¥ Bumazkax, npsMo nepeadadueHux YMOBaMH JIOTOBOPY, 3asiBH PO HaAaHHS OaHKIBCHKHUX MOCIYT
Ta iH11 33884 70 JloroBopy MoxKyTh OyTH ojaHi 10 banky y Burisiai EnekrpoHHOro 1oKyMeHTa 3a JOIMOMOT010 3ac00iB
JTUcTaHIiiHoro obciyropyBanHs depe3 Caiit banky, 3a yMOBH, 10 Taka MOJMJIMBICTH OOMIHY JIOKYMEHTaMH
nepeadayeHa BIAMOBITHUM yKjIaaeHUM Mk bankom Ta KiieHTOM 10roBopoM (CKITaAeHOI 3asBOIO JI0 IMX YMOB
JIOTOBOPY).

10.16. YMoBu Ta nopsiok HaganHs [Tocnyru enekrponHoi ineHTudikanii Cucremu BankID HBY:

10.16.1. KiienT, nIIsIXoM MPHUETHAHHS JIO IMX Y MOB JIOTOBOPY, iHilitoe [Tocnyry enekTpoHHOT inenTrdikanii
Cuctemu BankID HBY.

bank nHa migcraBi mpuenHanna Kiienra no umx Yo poroBopy Hazae Kuienty Ilocmyry enextponHOI

inentudikamii Cucremu BankID HBY Ha ymMoBax Ta B mopsiiky, BusHaueHOMY 1M JloroBopom ta Tapudamu.
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10.16.2. EnexkrtponHa naucraniliiiHa igeHtudikamis Koienra 3 BukopuctanusMm Cuctemu BankID HBY
BiIOYBa€ETHCS MULIXOM Tepeadi mepcoHanbHuX gaHux Kirienra Bix banky mo aboHeHTa — HajgaBada MmociyT, IKHi Hagae
nociyry Kiienry.

10.16.3. bank mepenae aani mpo Kiienra B Mexkax indopmarii, siKy 3anuTye aOOHEHT — HaJaBad MOCIYT.
IlepenaBanHsi maHWX 3MIACHIOETHCS BHKIIIOYHO 3a IHIIIATHBOIO Ta 3a 3rofor KiienTa y 3ammdpoBaHOMY BUTIISAL
BiZIMOBIAHO 10 BUMOT 3aKOHOAABCTBA. 3rojia Ha Iepeady JaHUX a0OHEHTY — HaJaBauy Mocayr Hanaetbest Kiienrom 1o
MOMEHTY IepelaBaHHs JaHUX IIiJ1 4ac KOKHOTO iHiitoBanHs Kimientom [locmyru enexkTponHoi inenTudikamii Cucremu
BankID HBY. [lo mMomeHTy mepenaBaHHs maHuX baHk BimoOpakae mepemik mepcoHanbHHX naHux KitieHrta, 1o
nepenaBaTUMyThcsl a0OHEHTy — HagaBauy mociyr. Ilicns Hamanns KiienTom 3roau Ha iX mepeaBaHHS IHUISIXOM
HaTucKaHHs kKHOmKH «[ligTBepauTy», i naHi nepenarotsesi bankom no aboHeHTa — HaJaBa4ya MOCIYT.

10.16.4. [us orpumanns [lociyru enextponnoi ineHtudikanii Cucremu BankID HBY, Kiient, Ha noprami
nociyr (BeOcaiiTi (BeOmopTalti), MOOITPHOMY 3aCTOCYHKY ([IOJIaTKY), INIATIXKHOMY 3aCTOCYHKY) aOOHEHTa — Ha/laBada
nociyr oobupae Cuctemy BankID HBY sk cnoci6 npoxomkenns inentTudikanii Ta ooupae bank sk 6aHk-ineHTrdikaTop.
[Ticna orpumanus bankowm 3anuty Big Cucremu BankID HBY mono naganus Ilocnyru enekTpoHHOI igeHTH]iKamii
Cucremu BankID HBY, KiienTt mpoxoauts OararodakTtopHy aBTeHTH(IKAIi0. baHK mics yCmmHOTo MpOX0HKEHHS
Kiientom Oaratodakroproi apreHTudikamii ¢gopmye EIIl 3 manumum kopucryBada, 3amuT Ha SIKi HamIAOLTH B
SJICKTPOHHOMY 3allMTi Ha eIeKTPOoHHY iaeHTu(ikamiro (nam — E3I), Ta nepenae fioro 1o aboHeHTa — HajlaBaya MOCIyT
3acobamu Cuctema BankID HBY.

[lepenaBanus E31 Ta EIIl mix abonentamu 3abesmeuyerbes Cuctemoro BankID HBY BimmoBimao mo
cnenudikanii B3aemonii. bank He koHTpomoe poboty Cucremu BankID HBY, y 3B’s3ky 3 4mM He Hece
BIJINIOBIIaJIbHICTh 32 HEMOXJIUBICTh HagaHuHs [locnyru enekrponnoi inentudikamii Cucremu BankID HBY 3 mincras
HeHanexxHoi pobotn Cucremu BankID HBY.

10.16.5. bank npununse Haganns [locmyru enekrponHoi ineHtudikarii Cucremu BankID HBY y pasi:

1) mpunuuenHss 3 KileHTOM JOTOBIpHMX BIJHOCHH, IO MICTSATh YMOBH MO0 OOCIYrOBYBaHHS
IMotouynux /KapTKOBHX paxyHKiB, 10 MPU3BEIO 0 TOrO, IIO HEMae K0aHOro Bimkputoro IlTorounoro / KapTkoBoro
paxyHKy,

2) npuiiHATTs baHKOM pimieHHs Tpo NpunuHeHHs HagaHHs bankom Kuienrtam Ilocmyru enekTpoHHOT
inentudikamnii Cucremu BanklD HBY;

3) B IHIIKX BHITAJKAX, BU3HAUYCHNX 3aKOHOIaBCTBOM, [IpaBuiamu baHKy.

10.16.6. bank npusynunse Haganus [locayru enextponHoi imeHtudikanii Cucremu BankID HBY y pasi
3aKiHYCHHSI CTPOKY [ii, BTpaTH YMHHOCTI YW BWU3HAHHA HEJIMCHWUM paHile momaHoro no baHky mokymeHTa, 1o
NOCBiZUy€e 0cO0y Ta BiAMOBIIHO 10 3aKOHONABCTBA MOXKE OYTH BUKOPHCTAHUNA HA TepUTOpii YKpaiHu Ui yKiIaJeHHS
NpaBOYMHIB 200 B iHIIMX BHIA/IKaX, BU3HAUEHNX 3aKOHOMaBCTBOM, [IpaBminamu banky 1 YMoBamu norosopy.

10.16.7. bank mosxe BimHoBHTH HanaHHs Kmienty [locnyru enektpoHHoi igeHTHdikamii Cuctemn BankID
HBY y pasi ycyHenHs oOcraBuH npusynuHeHHs HazaHHs Kiienty Ilocmyrm enexkrponHoi ineHTHdikanii Cucremu
BankID HBY.

10.16.8. OcHoBHi oOMexenHs (yMoBH) Juist KimienTa oo otpumanss [locimyru eekTpoHHo1 ineHTrdikarii
Cuctemu BankID HBV:

1) nnst orpumanns I[ocmyru enextponHoi ineHtudikanii Cucremun BankID HBY y Kiienta mae Oyrtu
Binkputuii [Torounwnii / KaptkoBuii paxynok y banky, ta

2) y KiienTa nosuneH 0yTtu goctyn 10 MoGinsHOro 6ankinry banky, Ta

3) mepefava MepcoOHATbHUX JAHUX MOKe OyTH iHiIifoBaHa BUKIOYHO KITIEHTOM 3a YMOBH YCITIIIIHOTO

npoxo pkeHHst Kimrientom GaratodakTopHoi aBTeHTH(DIKAIII].

10.16.9. KiieHT 3000B’s13aHMiA:

- 3a0e3meuyBaTy KOHGIACHIIHHICTh O0IIKOBUX NaHUX JocTymy KirieHTa (He po3royonryBaTy iHIIMM 0co0am)
Ta HEMOXJIUBICTH JOCTYILY /10 HUX 1HIIUMH 0co0amu;

- HEBIJIKJIAJIHO MOBLIoMIATH baHk mpo mijo3py ado (akT koMrnpomMeTailii 00JIiKOBUX JaHUX nocTymy KimieHTa;

- HaJIaBaTH JOCTOBipHY iH(opMarliiro, HeoOXimHy st orpuMaHHs [lociayru enexTpoHHOI ineHTH]IKAIT
Cucremu BankID HBY;

- CBOE€UACHO, 10 BUKopucTanHs [lociyru enekrponnoi inentudikanii Cucremu BankID HBY, HanaBatu banky
iH(pOpMaIlif0 PO 3MiHY CBOIX MEPCOHANBHUX JAHHX, SKI BUKOPHCTOBYIOThCS LIS IepeiaBaHHs 3acobamu Cucremu
BankID HBY;

- He BuKopucToByBatu [locnyry enekrponHoi inentudikanii Cucremu BankID HBY y pasi neakryansHOCTI
NEePCOHANLHUX JIAHUX, HAJIaHUX BaHKy;

- IPOXOIUTH NPOLEAYpPY akKTyamizauii mepcoHanpHUX HaHuX KiieHTa B mOpsiaKy Ta cnoci®, BU3Ha4eHi
YmoBamu norosopy ta/abo IlpaBunamu banky.
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10.16.10. bauk He Hece BiAmMOBiTalbHICTH mepen KirieHToMm 3a 3aTpuMKHM Ta mepeboi B poOOTI cepsicy
Cucremu BankID HBY, 110 BinOyBarOThCs 3 IPHUUKH, SIKi 3HAXOAATHCSA 11032 ¢heporo KOHTPOJIt0 baHky, B TOMy YHCII B
3B’SI3KYy 3 TEXHIYHUM 300€M.

11. Po3mimenns Bkaaais

11.1. Po3smimeHHs koxxHOro Briany 3AiHCHIOETHCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. o momeHTy iHimifoBaHHA po3MimieHHs Bkmamy KiieHT 3000B’s3aHUII yBaOKHO O3HAWMOMHUTHCS 3
napameTrpaMy i ymoBamu JIeTO3UTHUX MPOAYKTIB, po3mimenux Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
NoBHHEH nojatu 1o banky 3asBy npo HajgaHHs baHKiBCbKOT MOCTYTH 3 pO3MIlLIEHHS BKIIAAY, CKIaJeHol 3a popMoro,
BH3Ha4YeHOI0 baHkoM (nami — 3asBa mpo po3MilIeHHs BKJIaTy). 3asiBa PO PO3MIMIEHHS BKIIAAy MOAAETHCS (CKIIATAeThCs)
y MOpSAAKY MoJaHHA (CKIaZeHHs) 3asBH PO NpUETHAHHS, BU3HAYCHOMY Y 1. 1.6 YMoB norosopy. Ilpu npomy, y pasi
NOJaHHs 3asiBH PO PO3MILIECHHS BKIaLy Y BUTIISAI EJEKTpOHHOTO JOKYMEHTa, Y BUIIaIKy HeoTpuMaHHs baHkoM Bin
Korienra Bkazanoi 3asBu 3 HakinageanM Ha Hei KEII Kirienta mo 23:30 roa. 3a KHiBCBKAM 9acoM B JICHb 11 HaIIpaBJICHHS
bankom Kitienty, Ta/abo HasBHOCTI y baHka 3ayBaskeHb 10 Hei (B MiATBEpIyKEeHHS 4oro baHK HaJCHIIae MHUCHMOBE
noBigomieHHs1 KiieHTy He mi3Hille HAcTymHOro poOo4oro IHS 3 jAaTH ii oTpumanHs bankowm), Taka 3asBa mpo
PO3MIIIIEHHS BKJIaJly BBRKAETHCS HE CKIIAZCHOO (HE YKIIaIEeHOI0) Ta HeHanaHot KiieHToM, He moromkeHow bankow,
B3a€MHI TIpaBa Ta 000B’s13ku y CTOPiH BiAMIOBIAHO 10 TaKOi 3asBH PO PO3MIIIEHHS BKIIaAy HE BHHUKAIOTh.

VY KOXHOMY MpUMIpPHHUKY 3asiBH Mpo po3MilleHHS Bkiaay KiieHT moBuHEH 3a3Ha4yuTH OOpaHWil HUM
Jlemo3uTHUI MPOAYKT, a TAKOX BiNOBIAHO 10 0O6paHoro HUM Jemo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIiIIEHHS
Bxnany (cymy i Bamoty Briagy, CTpoK po3MiteHHs i TepMiH MOBEepHEHHS BKitay, cTaBKy /i1l HapaxyBaHHS IMPOIIEHTIB
Ha Bxian, yMoBu moBepHeHHs Bkiaay i BUIUIaTH npomeHTiB Ha Bxian Tormo).

3a Bumororo banky KiieHT 30008’ s13aH1 10JaTKOBO 70 3asBH PO PO3MIIIICHHS BKJIAy HaJlaBaTH JOKYMECHTHU
1 BimomocrTi, sKi 3rigHOo 3 BUMoramu 3akoHojaBcTBa i IIpaBun banky uHeoOximHi mist [nmentudikarmii, Bepudikarii i
BuBuenns KiieHTa, a Takox i BXUTTS baHKOM iHIMIMX 3aXO0iB, CIPSMOBAaHMX Ha 3amo0IraHHS Ta MPOTHIIIO
neranizamii (BiIMUBaHHIO) TOXOJIB, OACPKAHUX 3JTOYMHHUM HIISXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

Kiienr moxe Hagatm 10 baHKy 3asBy mpo pO3MIIIEHHS BKIAAy 3a JOMOMOTor0 MoOIThHOTO OaHKIiHTY,
nignucany npoctuMm Enekrponnum mimnucoM Komienra. i mianucaHHs Ta MOAaHHSA A0 BaHKy BiamoBimHOI 3asBH
Kiient y MoGinpHOMY GaHKIHTY iHIIIFOE 3aMOBJICHHS TaKkol mociyrH, micis yoro Kiienty Ha fioro Homep MoGinbpHOTO
(¢pinancoBoro) tenedony Haaxoauts Haxicianuid bankom OTP-maposs. Ilicns BBenenus Knienrom OTP-mapons Ta
HiITBEPUKEHHS BKAa3aHOTO BBEJICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KirlieHTa BBa)KaeThCs IMiINMCAHOIO MPOCTUM
Enexkrponnum mignucom. Hamana Kiientom y Burisai EjnekTpoHHOro JTOKYMEHTY BiJAIOBIJHA 3asiBa 30€pira€ThCs B
banky y Bursani EnekrponHoro nokymenry, ii xomist Moke Oyt HajaHa baHkoM Ha mamepoBoMy HOCIT Ha 3amuT
KitienTa. 3aMOBNIEHHSI TOCIIYTH 13 pO3MIIIIEHHS BKIIAAY 3a JOTIOMOTror0 MoOinsHOTO OaHKiHTY 3/iicHIOETECs KitieHTOM
0CcOOMCTO, 3aMOBIICHHSI i€l IMOCIYTM YHOBHOBaXCHMM IpejcTaBHUKOM KitieHTa (B T.4. 3a JOBIPEHICTIO) HE
301ACHIOETHCS.

Posmimennss Bknaxy moske 31iHCHIOBATHCS y 1HIIOMY MOPSAAKY Ta CHOCIO, BU3HA4YeHI YMOBaMH AOTOBOPY
ta/abo [IpaBunamu banky.

3asiBa Mpo po3MillleHHs BKJIAy MOXKe OyTH mojaaHa uepe3 KoHTakT-IeHTp y BUIAJIKY, SKIIO TaKa MOXJINBICTh
nepenodadena [IpaBunamu banky Ta HasBHOCTI y baHKka Ut IbOTO TEXHIYHOI MOKIIMBOCTI, a TAKOX y BUIAJKY, SKIIIO
KiienT OyB panime ineHTH(]iKoBaHuil Ta BepudikoBanuii bankom. Taka 3asBa Haga€ThCsA Yy MOPSIIKY Ta y CHOCIO,
BusHaueHi [IpaBunamu Oauky. Ilonoscennsn yvozo aosauy Oirome Ha nepiod i 00 3aKIHYEHHA 80EHHO20 CHIAHY 6
Ykpaini.

11.1.2. OGoB’sI3KOBUMH YMOBaMH YKJIaJaHHs 3asiBU Mpo po3MimeHHs Bxkiany € HasgBHicTh y KiieHTa
BifkpuToro KapTkoBoro paxyHKy y BaJlroTi, sIKa BiJlIIOBiZiae BatoTi [IeMO3UTHOTO paxyHKY, IO BiIKPHUBAETHCS, SIKIIO
iHIIIe He BU3HAYEHO YMOBaMU JI€MO3UTHOTO MPOAYKTY Ta/ab0 BUMOTaMHU 3aKOHOJIABCTBA. SIKIIO B JIeHh MOBEPHEHHS
Bxiagy Ta HapaxoBaHux mpoueHTiB Ha Bxian, Kaprkosuil paxynok Kiienra, 3a3HaueHuii B 3asiBi Ha pO3MilIEHHS
Bxiiagy Oyze 3akputo, TO 3asiBa npo po3milieHHs1 Bkiiagy BBaxkaeTbcs MPOJOBKEHOIO Ha yMOBax Bkiany Ha BUMory
(sxro ymoBamu JIermo3uTHOTO MPOIYKTY TependadeHo nmoBepHeHHs Bkiajy Ta HapaxoBaHUX TNPOLEHTIB Ha Bxian
BUKJIIOYHO Ha KapTKoBHIl paxyHOK), SIKILIO iHIIE HE BCTAHOBJIEHO 3asBOIO Mpo po3MmimeHHs Bxiangy. Ilpouentn Ha
Bxuiax 3a Bknagom Ha BUMOTY HapaxoBYIOThCS 3a Ai0u0i0 B baHKy MpOIIEHTHOIO cTaBKOwO s Bkiaay Ha BUMOTY,
SKIIO iHIIEe He 00yMOBIIeHO 3asBOt0 Tpo po3mimeHHs Bxiany. [ToBepuenns Briany 3nilicHioeThesi BaHkoM B mopsiky,
nepeadoaueHoMy 11.11.4.2.8 YMOB 10roBopy, SKIIO iHIIE He 00YMOBJICHO 3asBOIO PO PO3MIIIECHHS BKJIAIY.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 110 HamaHoi KiieHTom 3asBu mpo po3MIlIeHHS BKIAAY Ta IHIIUX
JIOKYMEHTIB 1 BITOMOCTEH (SKIIIO BUMArayiocs ix HaJaHHs), a TAKOX 3a BIJICYTHOCTI ITiJICTaB JIJIsi BIZIMOBH BiJ]
BiIKpUTTS Kili€eHTy BiANOBIAHOTO BKJIAJHOTO (JIEMO3UTHOIO) paxyHKa, BU3BHAYEHUX 3aKOHOAABCTBOM Ta/abo
[TpaBunamu banky, bank Binkpuae Kiienty Jleno3utHuil paxyHok
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11.1.4. Jlatotro BiAKpHTTS [lemO3UTHOTO paxyHKY € Jata CKJIaIeHHS 3asBU PO PO3MIIICHHS BKJIAIY.

11.1.5. Homepu [eno3uTHUX paxyHKiB i PaxyHkiB mms oOciayroByBaHHS BkianiB MOoXyTh OyTH 3MiHEHI
BankoM B 0THOCTOPOHHBOMY MOPSIIKY (0€3 HeoOXi1THOCTI OTpuMaHHs 3rofu KitieHTa Ha BHECEHHS BiIOBIIHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHuX paxyHkiB i PaxyHkiB ans oOciyroByBanHs Bxmagis bank mosimomisie Kiienra y
MOPSAAKY, BCTAHOBICHOMY Y MOBaMH JIOTOBOPY (i3 3a3HaYEHHSM Y TAKHX ITOBIJOMJICHHSX, y TOMY YHCIIi, HOBIX HOMEDPIB
TaKUX PaxyHKIB i JaT, 3 SIKUX BOHU 3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMepiB Jleno3uTHUX paxyHKiB, PaxyHKiB mist
oOciyroByBaHHs1 BkialiB HOMepH TakuxX paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa, 10 yBaru He NpuiiMatoThCs.

11.1.6. O6nik xomTiB Ha JlemO3WTHUX paxyHKax, PaxyHkax s oOciayroByBaHHs Bknamy 3maificHIOETBCS
baHKOM y BajIOTI TaKMX paxyHKiB.

11.1.7. 3a Jeno3utHuMu paxyHkamu i Paxynkamu amst oO6ciayroByBaHHs Bxmany BUMHSIIOTBCS omeparii, siki
BCTaHOBJIEHI 3aKOHOJAaBCTBOM 1 JloroBopom (mj1si paXyHKIB TaKOTO BHIY), 3 JOTPUMAHHSIM TNPH iX BYMHEHHI BUMOT,
BHM3HAYEHNX 3aKOHOJIABCTBOM, YMoBamu AoroBopy i [IpaBunamu banky.

11.1.8. bank 3akpuBae Jleno3utHi paxyHku i PaxyHku 1 o0cnyroByBaHHsl BkinagiB y Takux BUMaaKax:

— SKIIO KOIITH He OynyTh BHECEHI Ha JIeNo3UTHUI paxyHOK B CTPOKH, BH3HAYCHI yMoBaMH Jleno3uTHOro
POAYKTY;

— skmo 3 [enmo3uTHUX paxyHKiB i PaxyHkiB ans oOciyroByBanHsi BxmajiB BiAMOBiAHO CIMCAaHO YCi KOLITH,
o OOJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOrO CHHUCAaHHS, 3 MiJCTaB, BU3HAYCHUX 3aKOHOAABCTBOM Ta/abo
JoroopoM (y ToMy urci 3 MeToro moBepHeHHs Brinanis Kiienry);

— 32 HasgBHOCTI JUIsI IBOTO 1HITUX MiACTaB, BUZBHAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH OTOBOPY.

11.1.9. dokymeHTamu, IO MiATBEPHKYIOTH BHECEHHS Bkiaay Ha Jlemo3nTHH paxyHOK i TOBepHEHHST baHkom
Bxknany € BinnoBiiHi OaHKIBCHKI JOKYMEHTH, oopmiieHi baHkoM 3rijgHo 3 BuMoramu 3akoHonaBctsa i [IpaBun banky
(BHECeHHsI, ITOTIOBHEHHSI 1 3MEHIICHHS Bkiany minTBepaXyeTbes, 30KpeMa, KBUTAHLI€0, BUMKUCKOIO 3 Jleno3uTHoro
paxyHKa).

11.2. Buecennst Bkiajy i 3MiHa HOTo po3Mipy 3/IiHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KowTiB Ha JIemO3UTHUI paXxyHOK, Y TOMY YHCHi JAJIs TIOTIOBHEHHSI BKiany, 341HCHIOETBCS
KitieaToM rotiBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAAKY IIIIXOM MepepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JCMO3UTHOTO)
paxyHka Ta/abo morouHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAUYEHO YMOBAaMHU BiJMOBiAHOTO Jlemo3uTHOTO
NPOAYKTY Ta/ab0 BUMOramMu 3aKOHOAaBCTBA.

11.2.2. Buecenns komriB Ha Jlemo3WTHWil paxyHOK, y TOMY YHCII IJis TIONMOBHEHHS Bkiamy, moxe
3MIMCHIOBATHCS NIISTXOM 3apaxyBaHHS Ha HHOT'O KOINTIB, IO HamiimyTh no banky Ha im’st KiienTa (i3 3a3HadeHHSIM
pekBi3uTIB Jleno3uTHOTO paxyHKa) Bijl iHIIOI 0COOM, 32 BUHATKOM BHIAJKIB, KOJM TaKe 3apaxyBaHHS CylepEeUMTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. Iuem BHeceHHs Bknamy Ha Jlemo3uTHUII paXyHOK BBa)Ka€ThCs JIeHb 3apaxyBaHHS Ha [lemosutHuit
PaxyHOK KOIIITIB y CyMi IEPBUHHOTO po3mipy Briay, 3a3nadeHiil y 3asBi mpo po3MillieHHs BKIaay. JIHeM OMOBHEHHS
Bxuiany BBaykaeThCs JIeHb 3apaxyBaHHs Ha Jlemo3UTHUI paxyHOK KOLITIB Y CyMi BiIMTOBiTHOTO TIOTIOBHEHHSI.

11.2.4. Cyma Bxnany Ha Jlemo3suTHOMY paxyHKy Moxke 30iIblIyBaTtucsi ab0 YacTKOBO 3MEHIIYBaTHCS
KiienToM, sikimo 1ie nepeabaueHo BianoBigHuMm JlernosutHuM npoaykToM. [Ipu yacTkoBOMy 3MeHIeHHI Bxiany Ha
Jeno3uTHOMY paxyHKy MOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIa 3a po3Mip He3HmKyBaHOTrO 3ajHIIKy, BU3HAYEHOTO
ymoBamH J[erno3uTHOro npoaykry, oopaHoro KieHrom.

11.3.  Crpok po3minieHHst Bkiaay BU3HauaeThes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHH CTPOK po3MilieHHs Bkiamy i moYaTKOBHi TEpMiH MOBEpHEHHS! BKilajy BU3HAYAIOTHCS Y
3asBi Mpo PO3MIMICHHS BKJIAAY 3 YpaxyBaHHAM yMOB J[ermo3uTHOTo mpoayKTy, oopanoro KiienTom.

11.3.2. Ilpu po3mimenHi Bxiamy Ha cTpok, mo nepeBuilye 367 KaleHJapHUX IHIB, IEH CTPOK MOAUISETHCA Ha
Nepiojv, BU3HAYCHI 3TiHO i3 3asBOIO MPO PO3MIleHHS BKJIaay. KoxHuil i3 BIAMOBIAHUX MEPIOJiB, Ha SKi MMOAUIECHO
CTpOK posMinieHHs Bknanmy, mig wac #ioro nii imeHyerbesi «llotounmm mepiogomy». [lepiomu, siki mepenyBanu
[lorounomy nepiony, imenytotecs «llonepenHiMu nepiogaMm».

11.3.3. Ctpok po3mimenHs Bkiamy Moke MpOAOBKYBAaTUCH Yy pasi, AKIIO Le NepeadadyeHo yMOBaMHu
Jeno3uTHOro MpoayKTy, oOpanoro KiieHTOM, y BiJIOBIHOCTI IO YMOB TaKOTrO MPOJYKTY i 3asBU MPO PO3MIIIECHHS
BkJany. KimieHTy Moke OyTH BCTaHOBJIEHA yMOBa aBTOMAaTHYHOTO MPOAOBKEHHS CTPOKY po3MilleHHs Bxkiany y pasi
3BepHeHHs Knienrta 1o banky, y Tomy uncii 10 KoHTakT-ieHTpy, Y NOpsAAKY, BU3SHAYEHOMY Y MOBaMH AOTOBOPY Ta/abo
IIpaBunamu basky.

11.3.4. Illopasy mpu MNpPOJOBXKEHHI CTPOKY po3MilieHHsS Bkiiagy HOBHUM TepMiHOM MOBEpHEHHs Briany
BBA)KAETHbCA NEPIINK KaJICHIAPHUI eHb, HACTYITHUH 3a OCTaHHIM JHEM IOBEpPHEHHS Bxiany, BCTaHOBIEHUM IpH
po3MinieHHi Bxmagy abo mim dac 4eproBoro moneperHbOro MPOJOBKEHOTO CTPOKY po3MimieHHs Bknamy (micus
KOXKHOTO TPOJIOBXKEHHS CTPOKY pO3MillleHHsT BKiajy movaTkoBa TPHBAJICTh ILOTO CTPOKY 1 MOYATKOBUH TEPMiH
noBepHeHHs Bxiiany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKJIaLy, 10 yBaru He 0epyTbes).

11.3.5. ABromMaTHyHE HPOJOBKEHHS CTPOKY po3MiuleHHs1 Bknany BianosinHo 1o m.11.3.3 He 3ailicHIOETBCS
B pa3i HacTaHHsS Xoua O OJHIET 3 TOii:

Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760(5.%-257



11.3.5.1. orpumanns Bix KimieHTa OBiZOMIIEHHS TIPO BiAMOBY Bill TPOJIOBKEHHS CTPOKY po3MilieHHs Briaaxy/
o0Opannst Kinientom (QyHKIIT BiIMOBH BiJl aBTOMATHYHOTO IIPOAOBKEHHS CTPOKY po3MillieHHs Bkiagy B MoOiabHOMY
OaHKiHTY,

11.3.5.2. npuiinsatras bankom pimieHHss mpo 3MiHy yMOB [lemo3WUTHOrO MPOAYKTY B YacTUHI CKacyBaHHS
ABTOMAaTHYHOTO IIPOJOBKEHHS CTPOKY po3MilieHHs Bkiuany (B TOMy 4MCI, SIKIIO MOXKJIMBICTH MPOAOBKEHHS CTPOKY
po3mimenHs Bxknany mepenbauena B 3asBi mpo posMilieHHs Bkiaay). bank moBimomisie Kiienta mpo BiamosimHe
pilieHHs nUIAXoM, o Bu3HadeHnd Kiienrom B ONuUTyBadbHHUKY Ta/ab0 IUIAXOM po3MimieHHs iHpopmanii Ha Caiti
banky, Ta/abo y Bumuckax mpo cras [lorounux, Jlemosutanx ta KapTkoBux paxyHkiB, PaxyHKiB /Uit 00CITyrOByBaHHS
BKJIaJIiB, Ta/a00 Ha iH(opMaIliiHUX CTEeHIaX B ycTaHOBax baHKy, Ta/a0o B iHmMi crioci6b, Ha BuOip baHky;

11.3.5.3. npuitHarTss baHkoM pillleHHsS PO NPUNHHEHHS il J[emo3uTHOro MpPOAYKTY, Ha yYMOBaX SKOTO
po3mimeno Bxiasn (B ToMy 9HCII, SIKIIO MOXIIMBICTH TIPOJIOBKEHHS CTPOKY po3MimmeHHs1 Bkiaay nepenbadena B 3asBi
PO po3MileHHs BKiany). bank moBimomisie KitienTa mpo BiAmMoOBigHE pileHHS MUTSIXOM, IO Bu3HadeHui KirieHToM B
OnutyBanbHHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunuckax mpo ctal [loTouHux,
HenosutHnx Ta KapTkoBuX paxyHKiB, PaxyHKiB aisi 0OCiIyroByBaHHs BKJIaJiB, Ta/abo Ha iHPOpMaLiiiHUX CTEHIAx B
ycranoBax banky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.3.5.4. orpumanHs iHPOpMAIIT PO CMEPTh BIIACHHUKA [ICTO3UTHOTO PaxyHKY (HAICKHUM ITiITBEPIKCHHIM
HACTaHHsI i€l MOJIiT BBAXKAIOTHCS, 30KpeMa, OyIb-sIKi 3 TAKHX OTPUMAaHUX baHKOM JOKYMEHTIB: MTOBIIOMJICHHS] OPTaHiB
JepkaBHOI Biagu Ta/abo MICIIEBOrO CaMOBpSAYBaHHS Ta/a00 HOTapiyciB 3 BiAMOBIAHOIO iH(pOpPMAIE€r0, KOl
JIOKYMEHTIB, 5IKi CBiA4aTh mpo cMepTh Kirienra).

11.4. Toeepuenns Bknany 3MiHCHIOEThCS 3 YPaxXyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexHocTti Big ymMoB Jlemo3utHoro mpoaykry, obpanoro KiienToMm, Bkiam po3minryerscst 3
MOKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHEeHHs1 Bkiamy KiieHTy Ha #ioro BUMOTY JO CITUBY CTPOKY PO3MIIEHHS
Bxkuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepHenns: Bknany / wactun Bknamy no criuBy CTpOKy po3MmilieHHs Bkiany i HacTaHHA TepMiHy
noBepHEHHs Bxiianxy BBaXKaeThCsl JOCTPOKOBUM 1 3I1HCHIOETbCA BaHKOM y TaKHMX BHUIIAAKAX:

11.4.2.1. Y Bumaaky, KOO 1O CIUIMBY CTPOKY, BCTAaHOBIEHOTO BiJIOBIMHUMH yMOBaMH Jlemo3uTHOTO
NPOIYKTY, Ha Jlemo3uTHNH paxyHOK He OyAyTh BHECEHI KOIITH Yy CyMi IEpBUHHOTO po3Mipy Brany, 3a3HaueHiit y 3asBi
PO PO3MIIIEHHS BKJIaay. Y LbOMY BHUIAIKy IOCTPOKOBOMY IIOBEPHEHHIO MiJUIATa€ yCsl CyMa KOUITIB, IIO
00iKOByBaTUMEThCS Ha JleTmo3uTHOMY paxyHKY (mpoTsrom mepinoro OmepariitHoro gHs, HACTYIMHOTO 32 OCTaHHIM
JTHEM BIJIITOBIHOTO CTPOKY).

11.4.2.2. dxmo Bxnax po3MmillieHO 3 MOMXKIJIMBICTIO JOCTPOKOBOro mnoBepHeHHs Bkmany Kiienty (Ha ioro
BUMOT'Y) — y BUNaaKy oTpuManHs bankom Bumoru KiieHTa mpo moctpokoBe moBepHeHHs Homy Brxiagy / wactunn
Bxnany (sxiio BiAnoBigHuM JI€O3UTHUM MPOIyKTOM HE BCTAHOBJICHA MOXKJIMBICTh YaCTKOBOTO 3MeHIIeHHS Briany) /
HesnmwkyBaHoro 3anuinky / dacTuHH He3HmKyBaHOTO 3aiuinKy. Y IbOMY BHIQAKY JOCTPOKOBOMY ITOBEPHEHHIO
miamsrae ycsi cyma Bxiany, y Tomy uncii y pasi, axuo BuMora KiieHTa cTocy€eThest 1OCTPOKOBOTO IOBEPHEHHS YACTUHH
Bxnany / gactuan HesHmxyBaHoro 3anmumiky (rmpotsiroM 2 (nBox) PoOouwx AHIB, HACTYHMHHX 32 JTHEM OTPUMaHHS
bankoM takoi Bumoru Kirienra, abo mpoTAroMm iHIIOro, OiIbIl TPUBAJIOTO CTPOKY, 3a3HAYSHOI0 Y Takii BuMo3i Kirienra).

11.4.2.3. Y Bunaaxax BUHUKHEHHS TiICTaB IS 3[iICHEHHS CITUCAHHS KOIMITIB 3 J[eNmo3UTHOr0 paxyHKa 3riJiHO
3 BAUMOraMu 3akoHojaBcTBa. llicis 3mificHeHHs Takoro chucaHHsA KomTiB Bknax / wactmHa Bkiamy BinmoBigHO
BBa)KAa€ThCS IOBEPHYTUM / IOBEepHYTOIO bankowm (Ticis crimcanHs yactuHu Bknany, BriagqoM BBaKarOThCS KOIITH, IO
3anumarbes Ha J[eno3uTHOMY paxyHKYy).

11.4.2.4. Y Bumaakax 3actocyBaHHs baHkom mpaBa mono JlorosipHoro crucanHs KomrTiB 3 Jlemo3uTHoro
paxyHKa 3rigHo 3 nonoxenHsamu Jorosopy. [licis 3ailicHenHs Takoro JloroBipHoro cnvcanHs Komris Bkian/ yactuna
Briiagy BBakaeTbcs MOBEpHYTHM / MoBepHyToro bankowm (micist JloroBipHoro crnucaHHs 4acTuHH Brxmany, sika €
[Ipenmerom 3acTaBu 3a JOrOBOPOM 3acTaBH BKiagoM BBaXKaroThCs KOILITH, 110 3aJIMIIATHCS HA JleTTO3UTHOMY PaXyHKY).

11.4.2.5. dxmo Bknax po3mimeHo 6e3 MOXKIHMBOCTI JOCTPOKOBOTO NoBepHeHHs Bruiany Kiienty (Ha ioro
BUMOTY), TToBepHEeHHs1 Bxiany (y Tomy uwmcii, yactuH Briany) 1o ciumBy cTpoKy po3MilleHHs Bkiany i HacTaHHS
TepMiHy TOBepHEeHHs Bkiary He omycKaeThes, OKpPIM sIK Y BUTIaJIKaX, 3a3HaueHuX y JloroBopi Ta/abo [IpaBuiax banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru Kiienrta npo nmoBepHeHHs oMy Bknany / wactuau Bxmagy
(K10 BiAMOBIAHMM JI€MO3MTHUM MPOAYKTOM HE BCTAHOBJIEHA MOMKJIHMBICTH YaCTKOBOTO 3MeEHIECHHs Bxiamy) /
HesnwmxyBaHoro 3aymniky / 9acTuHu He3HmKyBaHOTO 3alIMIIKy Y TEPMiH MOBepHEHHsT Briiagy Ta/ab0 moBigoMIIeHHS
Kiienra mpo BiZMOBY BiJf IpOIOBKEHHS CTPOKY po3MimieHHs Bknany Ta/abo oopanns Kiientom ne miznime 18.00 B
Jaty moBepHeHHS Brxuiagy ¢yHKuii BiIMOBM BiJ aBTOMATHYHOrO NPOJOBXKEHHS CTPOKY po3MilieHHs Bxiagy B
MoOinpHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brumany (y Tomy uucini y pasi, skmo BuMora KiieHTa crocyeThes
NoBepHEHH:sI yacTuHu Bknany / yactuau He3HmkyBaHOTO 3aMINKy) Y TEpMiH IOBepHEHHS Bkiany;

— 3a HasBHOCTI OOMEXeHb Ta/ab0 0OCTaBHH, 110 YHEMOKJIHMBIIOIOTH MOBEPHEHHS YChoro Bkiamy y Tepmin
noBepHeHHs Bxuany, — bank noseprae Kiienty ycio cymy Bkiany micis npunuHeHHs Aii TaKUX 0OMEXEHb;
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— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, 10 YHEMOXKJIMBIIOIOTH TOBEPHEHHS YacTHHU Bxiany y TepMiH
noBepHeHHs Bkiany, — bank noseprae Kmienty wactuny Bkiany, Ha sIKy He MOIIMPIOIOTHCS Taki OOMEXKEHHS i
o0OcTaBWHH, y TEpMiH MMOBepHEHHS Biiamy iHmry yactuHy Bxutaay — miciiss mpunuHEHHS Aii TaKuX 0OMeXXeHb 1 00CTaBUH
(micnst moBepHeHHs yacTuHU Briagy, Bkinagom BBaxkaloThCS KOIITH, IO 3aJMIIATHCS Ha JleTO3UTHOMY PaxyHKY).

11.4.2.7. Tnem noBepHenHs1 Bknamy/yactunu Bknany BBaxkaeThCsl AeHb NepepaxyBanHs baHkoM BiAmoBiTHOT
cymu KomTiB 3 [leno3utHoro paxynka Ha PaxyHok st o6cimyroByBanHs Bxkinany a6o Ha KaptkoBuit paxyHok Kiienrta
(K110 iHIIE HE BU3HAYEHO YMOBAMH BiAMOBIAHOTO J[€MO3WTHOTO MPOIYKTY Ta/ab0 BUMOTaMH 3aKOHOIABCTBa) abo
BUa4i BiANIOBIAHOT CyMH roTiBKOIO uepe3 kacy banky BignosigHo q0 ymoB Jlorosopy, Jlemno3utHoro npoaykry i 3assu
PO PO3MIIIEeHHS BKIIaay, a00 AeHb 3A1CHEHHS CTUCAHHS BiAMTOBIAHOT CyMH T'POIIIOBUX KOIITIB 3 J[€IT03UTHOTO paxyHKa
(y ToMy 4mCIIi JOTOBIPHOTO CITUCAHHS) 3TiTHO 3 BAMOTaMH 3aKOHOJAaBCTBA Ta/abo JloroBopoM (3ae’KHO BiJl TOTO, KA
3 BIATIOBIHMX TOi# HACTaa).

11.4.2.8. Y pa3i BHHUKHEHHs BU3HaueHWUX UM JloroBopoMm mijacraB ans moBepHeHHs Kiienty Brkiany /
yactuHy Bkiany, bask 31iiicHIOE Take OBEPHEHHS NIISIXOM IIepepaxyBaHHs B1IMOBIAHOI CyMH KOLITIB 3 J[eo3uTHOTO
paxyHka Ha PaxyHok s ob6cmyroByBanHs Bxiamy abo Ha KaprkoBuii paxyHok KimieHnTa (Ko iHIe He BU3HAYEHO
YMOBaMH BiAMOBiAHOTO Jem03UTHOTO MPOAYKTY Ta/ab0 BUMOraMu 3aKOHOJIABCTBA), 00 IISIXOM BHAa4i TOTIBKH Yepes3
kacy banky BiamoBigHO 10 yMOB JloroBopy, [leno3utHOro mpoaykTy i 3asBu Mpo po3MimieHHs Bkiaamy. CyMa KOMITiB,
3apaxoBaHa Ha PaxyHok 1y o6ciyroByBanHs Bkinany, BBaskaeTscst Bknagom Ha BUMOTY.

11.5. HapaxyBaHHs i BuWMJaTa OpoueHTIB Ha Bxkiag, skuid po3MillleHO Ha CTPOK, 110 He mepeBuiiye 367
KAJICHAAPHUX JHIB, 3/IICHIOETHCS 3 YPAXyYBaHHSIM TAKUX YMOB:

11.5.1. IlounHaro4u 3 IEPUIOTO AHSA, HACTYITHOTO 32 JHEM BHeceHHs Bxiany Ha /leno3utHuit paxyHOK, 10 JTHS,
0 Mepeaye MOYaTKOBOMY TEpMiHY IMOBEpHEHHs Bkiamy, 3a3HadueHoMy y 3asiBi mpo po3MilleHHs BKiIamy, baHk
3IiICHIOE HapaXyBaHHs MPOIIEHTIB Ha Bkia 3a MpoleHTHOO CTABKOIO, 110 3a3HaueHa y 3asBi PO PO3MIIICHHS BKIIATy.

11.5.2. ¥ pa3i mpomoBxKeHHs CTPOKY po3MimeHHs Bkiaay (3rimHo i3 3asgBoto mMpo po3MmimieHHs BkIaay), bank
3I1HCHIOE HapaxyBaHHA MPOLEHTIB Ha Bxiiag mounHaouu 3 1aTH NPOJOBKEHHS CTPOKY po3MilleHHs Bknany no mus,
IO TIepelye HOBOMY TEpPMiHY MOBEPHEHHS Bkiaay, 3a MPOLIEHTHOIO CTaBKOKO, BCTAHOBIECHOIO baHKOM 3a JOpyUYeHHAM
Krienra y maty npomoBxeHHs CTpOKY po3MilieHHsl Bknany Ha piBHI POLIEHTHOI CTaBKH, 110 3aTBEepKeHa baHkoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIs BKJIJIB, 10 32 YMOBaMH{ PO3MIIIIEHHSI Bi/IITOBIIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxunany (micns BctanoBieHHst BaHKOM HOBOI MTPOIIEHTHOT CTaBKH MPOIIGHTHA cTaBka Ha Bkinan, 3a3HaueHa y 3asBi npo
PO3MIIIIEHHS BKJIAy, 10 yBard He OepeThes).

11.5.3. V¥ pa3i orpumanHs bankom Bumoru Kiienta mpo moBepHeHHsI Bkiany / yactuan Bxiamy y tepmin
noBepHeHHs Bkiiaay ta/ab0 nosigomiienHs KitieHTa npo BiIMOBY Bijl IPOIOBKEHHS CTPOKY po3MillieHHs Bkiaay Ta/abo
obpanns KiientoM (QyHKIIT BiAMOBH BiJi aBTOMaTHYHOTO TPOJIOBXKEHHS CTPOKY po3MilleHHs Bkiany B MobGimsHOMY
OaHKIHTY, a TaKOX 3a YMOBH, L0 IpPU HACTaHHI TepMiHy NOBEpHEHHA Bkiamy, MOXIJIMBICTH MOBepHEHHS Brmany
(qactuau Briagy) Oyne oOMexxeHa 3TrifiHO 3 BUMOTraMu 3aKOHOIABCTBa Ta/ab0 iCHYBaTUMYTh iHIINI OOCTaBHHH, IO
YHEMOJKJIMBIIIOBATUMYTh MOBepHEeHHs Briany (dactiuan Brmany) Kiienty, bank 37iiicHIOe HapaXyBaHHS POICHTIB Ha
Brxuiiag 3a mepiox 3 AHS, Ha SKMH Ipunaze TepMiH MOBepHEHHS Bknamy, 10 OHs, 1m0 nepenye AHIO (PaKTUIHOTO
noBepHeHHs Bruiany, 3a air0uoro B baHKy IPOLIEHTHOIO CTAaBKOIO [UIsl BKJIaLy Ha BUMOTY.

11.5.4. HapaxyBaHHs npolieHTiB Ha Bkias 31iliCHIOETBCS B ocTaHHiit PoOoumii 1eHh KOKHOTO MiCAIIs, B SIKOMY
Bxuiag 00mikoByeThest Ha Jlemo3uTHOMY paxyHKY, Y TEpMiH OBEepHEHHS Bkiany, a Takox y JieHb MOBepHEeHHsT Bxiany
(qactuam Bruiany) y BamroTi Briamy, Ta BUXOASYM 3 TPUBAIOCTI MEPioAy, MPOTATOM sikoro Bkiag oOiikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOIO NONOBHEHb) Ta KiJIBKOCTI JHIB y poui. HapaxyBauus
NPOIICHTIB HA CyMY KOXXHOTO TONIOBHEHHsI Bxiany baHk 3aiiicHIOE TOYMHAIOYHN 3 TIEPIIOTO JTHS, HACTYIHOTO 32 JHEM
BiJINIOBITHOTO TTOTIOBHEHHS Bxiamy.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactman Bkmamy (Akmo BinmoBimHUM JI€MMO3UTHHM NPOJYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIIeHHs Britany 0e3 nepepaxyHky npoieHTis) / He3HmkyBaHOTO 3aJIUIIKY /
yacTuHH He3HMmKYBaHOTO 3aITUINKY /IO HACTAHHS II0YaTKOBOTO TEPMiHY TIOBEpHEHHs BKiay, 3a3HaueHoro y 3asBi po
pO3MillleHHsT BKJaxy, 3 Oynb-ikoi 3 mincraB, 3a3HadeHuX y Jloroopi (OKpiM CrHHCaHHS TPOLIOBHX KOIITIB 3
JleTo3uTHOTO paxyHKY Yy BHIIQJIKY PO3ipBaHHS JIJIOBUX BiJIHOCHH a00 BHIQJIKIB, Tiepe0aueHuX 3aKOHOJaBCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJAaBCTBOM BHKOHABYOIO JOKyMEHTa ab0 Ha MiACTaBi pileHHs Cydy), baHk 3milicHroe
nepepaxyHoK npoueHTiB Ha Bxiazg / yvactuny Bknany / HesarmxyBanuii 3anumiox / yactuny HesHmkyBaHOTO 3aJIHIIKY,
HapaxoBaHUX 3a BECh CTPOK PO3MillIEHHs], 32 POLIEHTHOIO CTAaBKOIO, 10 BU3HAUeHa y 3asBi Mpo PO3MilleHHs BKJIaLy
JUTSL IOCTPOKOBOTO TIOBEPHEHHS BKJIATY.

11.5.6. ¥V pa3i noBepHenHs Bknany / wactuan Brutagy (skmo BigmoBigHuM JlemO3UTHHM NPOSYKTOM HE
BCTaHOBJICHA MOYJIMBICTb YaCTKOBOTO 3MEHIICHHS Bxnany 0e3 nepepaxyHky npoueHTi) / He3HmxyBaHOTO 3aIUIIKy /
yaCTMHA HE3HW)KyBaHOrO 3ajIMINKY IICIs IPOJOBKEHHS CTPOKY po3mimieHHs Bxiamy (3rigHo i3 3asBoio mpo
PO3MIIICHHS BKJIa/ly), OJTHAK JI0 HACTaHHS HOBOTO TEPMiHY MOBEpHEHHS Bkiany, BU3HAYEHOTO 3TiJHO i3 3asBOIO MPO
PO3MIllleHHsT BKIaAy, 3 OyIb-fKO1 3 MifcTaB, 3a3HadeHuX y JloroBopi (OKpiM CIHCAHHS TPOIIOBHX KOINTIB 3
Jlemo3uTHOTO paxyHKY Yy BHIIQJIKY PO3ipBaHHS JIJIOBUX BiJIHOCHH a00 BHIAJIKIB, Tiepe0aueHuX 3aKOHOJaBCTBOM Ha
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mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha IMACTaBi pillieHHs cyny), baHk 3milicHioe
nepepaxyHoK mpolieHTiB Ha Bkiaz / vactuny Britany / HesHrokyBanwmii 3aauiinok / yacTuHy He3HmKyBaHOIO 3a/IHIIKY,
HapaxOBaHUX JIMIIE 32 TMOTOYHUHN MEpioJl PO3MILICHHS, 10 MOYHHAETHCS 3 JAaTH OCTAHHBOTO MPOJOBXKEHHS CTPOKY
po3mimenHs Bxnany i 3akiH4yeThCs y I€Hb BiANOBIAHOTO NOBepHEHHs Bikiany / wactiunu Briany / HesnmxkyBaHoro
3aNMUMIIKY / 9acTUHU He3HmKyBaHOTO 3aNHINKY, 32 MPOIEHTHOI CTaBKOIO, IO BH3HAuUeHa y 3asBi MPO PO3MIIIEHHS
Bkiany. Cyma npouenTiB Ha Bkiaja, HapaxoBaHUX 10 AaTH OCTaHHBOT'O MPOJOBKEHHS CTPOKY po3MileHHs Bknany, He
epepaxoBy€ETHCA.

11.5.7. Bummary mnpouentiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TOpSOKY, BHU3HAYEHOMY
Jeno3uTHUM IPOIyKTOM 1 3asBOIO TIPO PO3MIIIIEHHS BKIAIY.

11.6. HapaxyBanHs i BuIUIaTa TOpoOLEHTIB Ha Bkjan, SKWil po3MillleHO Ha CTPOK, M0 mepeBuirye 367
KaJICHIApHUX JHIB, 3MICHIOETHCS 3 YPaXyBaHHIM TaKUX YMOB:

11.6.1. TTounHarouu 3 MEPIIOTO JHS, HACTYIHOTO 32 JHEM BHeCeHHs Briaay Ha Jlemo3uTHWi paxyHOK, MO
ocraHH Aary nepmoro [lotounoro mepiomy (BkiIrouHO) bank 3miiicHIOE HapaxyBaHHS NpOLEHTIB Ha Bkmax 3a
MPOLIEHTHOIO CTABKOIO, IO 3a3Ha4YeHa y 3asBi Mpo PO3MillleHHs BKIIady.

11.6.2. TIpoTsiroMm KOXHOT0 HacTynmHoro [loTowHoro mepiogy BaHk 3miiicHIOE HapaxyBaHHS MPOICHTIB Ha
Bxanm 3a mpomeHTHOI0 CTaBKOIO, BCTaHOBIEHOIO bankom 3a mopydenHsm KiieHTa y mepmmid KaJeHAapHHUNA IEHBb
BinoBiHOro IloToYHOro MEpioy Ha PiBHI MPOLIEHTHOI CTaBKH, 110 3aTBEp/UKeHAa BaHKOM Ta € YMHHOI CTaHOM Ha
TaKui JIeHb JUIs BKIAAIB, IO 32 YMOBaMH PO3MIIEHHS BiAIMOBIAAIOTh YMOBaM PO3MilIeHHS Takoro Bxmamy (micms
BCTAHOBJICHHA baHKOM HOBOI NMPOIIEHTHOI CTaBKM MPOIIEHTHA CTaBKa Ha Bkiax, 3a3HaveHa y 3asBi mpo po3MiLICHHS
BKJIAJy, 10 YBaru He OepeThes).

11.6.3. ¥ pa3i orpumanus bankom Bumoru Kiienra nmpo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHH: Bkiaay Ta/abo mosimomiienHs KitieHTa mpo BiAMOBY Bi IPOIOBKEHHS CTPOKY po3MinieHHs Bkiagy Ta/abo
obpanus KiientoM (QyHKIIT BiAMOBH Bifi aBTOMaTUYHOTO TPOJIOBKEHHSI CTPOKY po3MilleHHs Bxiany B Mob6inmsHOMY
0aHKiHTY, a TaKOX 3a YMOBH, IO NpPU HAaCTaHHI TEpMiHy TMOBEpHEHHS Bkiamy, MOXIMBICTH MOBEpHEHHS Briamy
(qactuamn Briagy) Oynme oOMexkeHa 3TilHO 3 BUMOTaMH 3aKOHOJABCTBa Ta/ab0 iCHYBaTUMYThH 1HINI OOCTaBHHH, IO
YHEMOXKIIMBIIOBAaTUMYTh MIOBEpHEHHS Bkiany (dyactuau Bxiany) Kirienty, bank 31iiicHIO€ HapaxyBaHHS IPOIICHTIB Ha
Bkiag 3a mepiox 3 AHS, Ha KWW TpuNane TEpMiH MOBEpHEHHs Bkiamy, 10 AHA, 10 Tepenye AHIO (HaKTHIHOTO
noBepHeHHs Bkiasy, 3a nit04oro B baHKy MPOIEHTHOIO CTAaBKOIO JUTS BKJIA/IiB Ha BHMOTY.

11.6.4. HapaxyBaHHs HpoIIeHTIB Ha Bxutaj 3niicHIOETHCS B OcTaHHIM Pobounii 1eHs KOKHOTO MICSIIs, B IKOMY
Bxuag o6nikoByeTbest Ha Jlenmo3uTHOMY paxyHKY, B ocTaHHii Pobounii nenp koxxHoro Ilotounoro mepiomy (okpim
ocranaboro IlorouHoro mepiony), y TepMiH MoBepHEHHs Bxmany, a Takoxk y JeHb MOBepHEeHHs Bxmany (dactuHn
Bxmany) y Bamori Briagy, Ta BHXOmS4YM 3 TPUBAJOCTI Mepioay, MPOTATOM SKOro Bkiag oOiikoByBaBcsS Ha
Jeno3utHOMy paxyHKy, cymMu Bkiany (3 ypaxyBaHHSM HOTO TONOBHEHB) Ta KUIBKOCTI THIB y pori. HapaxyBaHHS
MPOIIEHTIB Ha CyMY KOXXHOTO TIOTIOBHEHHsI Bkiiany baHk 3ilicHIOE TOYWHAIOYH 3 MEPIIOTO JTHS, HACTYITHOTO 32 JTHEM
BiJINIOBITHOTO TTOTIOBHEHHS Brnamy.

11.6.5. ¥ pa3i nosepuenns Brmany / wactwman Bimagy (Ko BinmoBigHMM JIeTIO3UTHUM MPOIYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIIeHHs Britany 0e3 nepepaxyHky npoieHtis) / He3HmkyBaHOTO 3ajIUIIKY /
yacTHHU He3HnmKyBaHOTo 3aJMIIKYy J0 HACTaHHS TEPMiHYy MOBepHEeHHs Bxiamy 3 Oyap-skoi 3 mifcras, 3a3HAYEHUX Y
JoroBopi (OKpiM CITUCAHHS TPOIIOBHX KOIMITIB 3 JIEMMO3UTHOTO PaxyHKY y BHIIQJIKY PO3ipBaHHs IiIOBUX BiHOCHH a00
BUTIAJIKIB, Mlepe0aueHnx 3aKOHOIABCTBOM Ha IMiJICTaBi BU3HAYEHOTO 3aKOHOAABCTBOM BHKOHABYOTO JOKYMEHTa a0o
Ha TIJCTaBi pillieHHs Cyy), baHk 3/ilicHIOE epepaxyHOK MPOIeHTIB Ha Bkuan / yactuny Briany / HesnmxyBaHuii
3IMIIOK / yacTUHY He3HM)KyBaHOTO 3alMIIKy, HapaxoBaHUX 3a [loTouHMI mepiof], 3a MPOLEHTHOI CTAaBKOIO, IO
BU3HAueHa y 3asBi NP0 PO3MIIIEHHS BKJIAAy Ul JOCTPOKOBOIO MoBepHEeHHs Bkiamgy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHuX 3a [lonepesHi mepiou, He MePePaxOBYETHCS.

11.6.6. Bumary mnpoueHTtiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TIOpSAIKY, BHU3HAYEHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIy.

11.7. Inwii ymoBM:

11.7.1. Y pas3i, Ko Mmicisi BUIIATH MPoLeHTIB Ha Briiag baHk 3rigHo 3 YMoBamMu I0roBOpy 1 3asBOIO IIPO
PO3MILLEHHST BKIaAy 3A1MCHUTH MepepaxyHOK MpoleHTiB Ha Bxnax / yactuny Bxmany / HesnwxkyBanuit 3anumok /
yacTuHy He3HmKyBaHOTO 3aMIIKy, Bkian mijsirac moBepHEHHIO 3MEHIIEHHM Ha CyMy, IO CKJIaJIa€ PI3HHI0 MiXK
CYMOIO TIPOIICHTIB Ha Bkuan, BurmiaueHoro baHKoM, i BIJOBIHOI CyMOIO MPOIEHTIB Ha Bkiaja, mepepaxoBaHWX
bankom.

11.7.2. TlounHarouu 3 MEPLIOrO [JHs, HACTYHNHOTO 3a JHEM 3apaxyBaHHS KOIUTIB Ha PaxyHok s
obciryroByBanHsl Bkiany, 1o JHs, 10 TIepeIye JHIO BUILIATH IIHX KOIITIB FOTIBKOIO Yepe3 kKacy banky a0o muisixom
nepepaxyBaHHs Ha OyAb-KMH 1HIIMH PaxyHOK, a00 crucaHHs IUX KOwTiB 3 PaxyHka ans oOciyroByBanHs Bxiany 3
iHIIKX TijacTaB, baHk 37ilicHIOE HapaXyBaHHS MPOLEHTIB 3a Air0uor0 B baHky nmpoueHTHOIO cTaBkoro a1 BkiazgiB Ha
BUMOTY .
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11.7.3. Bumiara rpoioBux KOmITiB 3 PaxyHka mj1s 00ciyroByBanHs Bkitagy 3MiHCHIOETBCS Y I€HD 3BEPHCHHS
Kirienra no banky 3 BiAIOBiTHOIO BUMOTOIO B OHMH 13 TaKUX CIT0co0iB (Ha BuOip KitieHTa): MIITXOM BHILIATH TOTIBKOIO
yepe3 Kacy banky abo nuisixom nepepaxysanHs Ha iforo [Torounnit/KapTkoBuii un BKIaIHU (ICTIO3UTHUIT) PaXxyHOK,
BinKpuTHii y banky.

11.7.4. KiieHt 3rofieH 3 oAep KaHHSIM TPOIIOBHUX KOIITIB Ta HAA€ 3rOAY Ha 37ilicCHeHHs baHKOM TuIaTiXHOT
orepariii o0 3apaxyBaHHIM TPOIIOBHX KOIITIB Ha [IeNMO3UTHUIN paxyHOK, BiJ OyAb-IKOi 1HIIOT 0OCOOH, KA BOJIOIIE
pexBizuTamu Jeno3uTHOrO paxyHKa.

KitienT moromxyeTscs, mo:

1) ycst cyma KOIITIB, IO 00TIKOBYBAaTUMEThCS Ha J[€MO3UTHOMY paxyHKY ITiCJis MOMoBHEHHS Briany (y ToMy 4mcii 3a
paxyHOK BumiaueHux bankom mporeHTiB Ha Bknan), BBaxkaeTbess BkiagoM Ha yMoBax, BU3HaueHUX JloroBopowm;

2) baHk MOYe B OTHOCTOPOHHBOMY MOPSIIKY BCTAHOBJIIOBATH OOMEKCHHSI HA TIOMIOBHEHHSI BKi1a/1y, a TakoX 3MiHIOBaTH
pO3MipH CyM, Ha SKi TO3BOJISIETHCS TOMIOBHIOBATH BKitan (K B cTOpOHY 301NbIIeHHS, TaK 1 3MeHIIeHHs). [Ipn mpomy
bank moBimomisie mpo Taki 3MIHM HUISIXOM po3MilieHHs1 iHpopmanii Ha Caiiti baHky, a Takok MOXKe IOJAaTKOBO
noBiioMmyiATH 3a JomoMororo CHCTEM JTUCTAaHIIWHOTO OOCIyroByBaHHs Ta/a00 MOOIIBHHX MPUCTPOiB, Ta/abo
TUTATDKHUX MPHUCTPOIB (y YeKax 1 Ha IX ekpaHax) abo B iHIMHA c1oci0, ane i3 3a0e3neueHHsIM MOXIIHBOCTI BCTAHOBUTH
ATy HaAcuiaHHA Takoro mnosimomieHHS Kimienty. KiieHT 3000B’sf3aHW CaMOCTIHHO BiACTEXyBAaTH HasSBHICTh
BIJINIOBITHUX MOBIIOMJICHB, Y TOMY 4uuciii Ha Caiiti baHky.

3) y BUIaIKy JTOCTPOKOBOTO MoBepHeHHs Briany (qactunu Brinaay) 3 Oyap-saKkux migctas (OKpiM CIIHMCAHHS TPOIIOBHX
KOMTIB 3 JIeMO3WUTHOTO paxyHKy Yy BWIIAAKy pO3ipBaHHSA [IJOBUX BIiTHOCHH a00 BHUMAJKIB, TepeadadyeHnx
3aKOHOJaBCTBOM Ha ITiJICTaBi BU3HAYEHOT0 3aKOHOAaBCTBOM BHKOHABUYOI'O JOKYMEHTA ab0 Ha MMiACTaBi PIllIeHHS CYAY),
bank 3ailicHIOBaTHME MepepaxyHOK MPOIeHTIB Ha Briay (wactuny Bknamy) 3rigHo 3 ymoBamu 3asiBU PO PO3MiIIEHHS
BKJTay (y TOMY YHCITi 32 3a3HAYEHOIO Y 3asBi PO PO3MIIIIEHHS BKJIATy MTPOIIEHTHOK CTABKOIO).

11.7.5. KiienT Moxe iHIIIIOBaTH JOCTPOKOBE MOBEepHEeHHs Britany (skmo Bxiaa po3milieHo 3 MOKIUBICTIO
JOCTPOKOBOTO moBepHeHHs1 Bknany Kiienrty), nogasmu no banky 3asBy mpo BigMoBYy Bin oTpuMaHHs baHKiBCBHKOT
MOCITYTH Ta 3aKpUTTS JeMMO3UTHOTO paxyHKY, CKiIajeHy 3a (opMoro, Bu3HaUYeHOr0 bankom. Y pasi moganHs 3asiBU PO
BIZIMOBY BiJl oTpuMaHHsA baHKiBCbKOT OCIYrH Ta 3aKpUTTS eno3uTHOrO paxyHKy y BUIJIAII HanepoBOro JOKyMEHTa,
3asBa MOAA€ThCs (CKIAAAEThesd) Y 2-X (ABOX) MpUMIpHHKax. Y pasi mojgaHHs 3asBU HPO BiAMOBY BiJl OTpUMAaHHS
bankiBcbKOT mOCIyru Ta 3aKpuTTs Jemo3uTHOTrO paxyHKy y BUIJILNI EneKTpoHHOro NOKyMeHTa, 3asBa MOJA€ThHCS
(cxmamaeTbes) y MOPSAAKY MOAAHHA (CKIaeHHs ) 3asBU PO NMPUETHAHHS, BU3HAYeHOMY Y 1I. 1.6 YMoB norosopy. Ilpu
BOMY, Y Pa3i MoJaHHs BKa3aHOI 3asBH y BUTIsAI EJNEKTPOHHOTO JOKYMEHTa, y BUMAAKYy HEOTpUMaHHS baHkom Bix
Kitienra 3a3nauenoi 3asBu 3 HakIaaeHuM Ha Hel KEIT KitienTa 1o 23:30 roj. 3a KUIBCBKUM 4acoM B JIeHb ii HaIllpaBJICHHS
bankom Kiienty, Ta/abo HasiBHOCTi y banka 3ayBakeHb 110 Hel (B MiATBEp/UKEHHS 40oro baHK Hajcwiae MHCEMOBE
noBiomieHHs1 KitieHTy He mi3Hille HacTYIHOTO poOoYoro JAHS 3 AaTH il oTpuMaHHs baHkoM), Taka 3asBa BBaXKaeThCs
HE CKJIaJICHOI (HE YKIIAJICHOIO) Ta HeHajaHow KilieHToM, He morojpkeHow baHkoM, MpaBoOBi HACIIJKH, MOB’s3aHi 3
HaJIaHHSM TaKoi 3asiBU, HE BUHUKAIOTb.

3asBa npo BiAMOBY BiJ oTpMMaHHs baHKiBCBKOT MOCITYTH Ta 3aKpUTTA J{emO3UTHOTO paxyHKy MOXe OyTH 1mojaHa
yepe3 KoHTakT-1IeHTp Y BUNIAJIKY, AKIIO TaKa MOXKJIHMBICTh NiepenOayena [IpaBunamu banky Ta HasBHOCTI y baHka mist
FOTO TEXHIYHOI MOXKIIMBOCTI, a TaKOX y BHIAJKY, skiio KiieHT OyB paHimie ineHTH(]iIKOBaHUN Ta BepuQiKOBaHUI
bankom. Taka 3asiBa HaJaeThCsl y MOPSAKY Ta y crocid, Bu3HaveHi [IpaBuiamu GaHky.

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOT BAIIOTH OHJIANH

12.1. 3a monomororo 3aco0iB MobinsHOTrO OaHKiHTY KilieHT MOKe 1o Hs 1iI0g000B0 (B pesknuMi «24x7»)
IHIIIFOBATHU 3/ICHEHHS OTIepallii 3:

— KyIiBIi 0€3rOTiBKOBOI IHO3€MHOI BAFOTH OHIIANH (TOOTO, orneparriii 3 KymniBii KirieHToM iHO3eMHOT BafOTH
3a HalllOHAJIbHY BaJIIOTY);

— mpojaaxy Oe3roTiBKOBOi iHO3EMHOI BAJIOTH OHJAWH (T0OTO, omepariii 3 nponaxy KiieHToMm iHO3eMHOT
BAJIIOTH 32 HAL[IOHAJILHY BAJIOTY).

12.2. 3 MeTOl0 iHILiIOBaHHA ONepaLiii 3 KymiBii i poaaxy 6e3roTiBKOBOI iHO3eMHOI BalIOTH OHJIaiH KirieHT
MOBMHEH HajcuiaTh 10 banky 3acobamu MoOiabHOro OaHKIHrY BiamoBigHi EjeKTpoHHI HOKyMEHTH (AMCTaHIIiHHI
posnopsypkerHst KitieHTa) 13 3a3Ha4eHHSM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHOT BAITIOTH, sIKy KitieHT Oaxkae
KYIIUTH / TPOJIATH, Ta PEKBi3UTIB KapTKOBUX paxyHKIB, 3a SKUMH CJiJl 3A1HCHIOBATH BiAMOBIAHI oneparii.

CyMy HaIliOHANBHOI BANIOTH, 32 SIKY KYIYyBaTHMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKJIFOYAIOTHCS JIO 3a3HaYeHHUX EJIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHHUX po3nopsypkeHb KirieHTa)
aBTOMAaTHYHO (TaKi CyMH PO3paxoBYIOThbCA 3aco0aMu MoO1IbHOTO OaHKIHTY BUXOJSYH 3 BCTAHOBJIEHHMX baHKOM KypciB
KYMiBJi 1 MpoAaxy iHO3eMHOT BAJIIOTH, 10 JiIOTh Ha Yac iHIL[IIOBaHHS TAKUX ONepaLii).

3a3naveHi EnexTpoHHi JoKyMeHTH (IUCTaHIiIHI posnopsypkerHs KimieHTa) 0opMITIOIOTECS 3 IOJJaBAHHSIM JI0
Hux Enexrponnux mignuciB KmienTta i micas HazgicimanHs ix 3acobamu MoOinpHOro OaHKIHTY HE MOXYTh OyTH
BIJIKJIMKAHI.
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Otpumanns bankom 3acobammu MoOinsHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHUX MOKYMEHTIB (IMCTaHIIHHIX
posnopskeHs Kimienra) miareepmkye 3roay KiienTa 3 ycieto iHpopmMalii€to, 10 MiICTUTUMETBCSA Yy HUX (Y TOMY YHCII
3 pO3MipaMy CyM 1HO3eMHOI1 1 HalliOHANBHOI BaJIOTH, 10 OyAyTh crucaHi 3 Horo KapTkoBUX paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACIIOK BUKOHAHHSI BaHKOM TakuX JOKYMEHTIB).

12.3. V Bunankax iHiniroBanas KirieHToM orepaltiii 3 KymiBii 6e3roTiBKOBOT iIHO3eMHOT BAIIOTH OHJNaiH baHk
CHHCY€ KOIUTH Yy HalioHanbHIA BamoTi 3 KapTkoBux paxyHkiB, Bigkputux KiieHTy y Takiéi BamioTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiAMOBiAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Binkputi KiieHTy y Takiii BaJltoOTi.

12.4. V punazkax iHiriroBanHs KirieHTOM onepaitiii 3 mpoaxy 0e3roTiBKOBOi iIHO3€MHOT BAFOTH OHJaiH baHk
CIIUCY€E KOIITH y BIATOBIMHIM iHO3eMHi# BamoTi 3 KapTKoBUX paxyHKiB, BinkpuTuX KiieHTY y Takiit BaroTi, 1 3apaxoBye
KOILTH y HalllOHaNBHIH BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTy y Takiii BamoTi.

12.5. OGcsr KomTiB, 10 MIISATAI0TH CIHUCaHHIO 3 KapTKoBUX paxyHKIB i1 3apaxyBaHHI0 Ha KapTkoBi paxyHKH,
a TaKoXX PEeKBI3WUTH BiAnmoBimHUX KapTKOBHX paxyHKiB BH3HauUalOThCsA bankoMm Buxoasdu 3 ENeKTpOHHUX TOKYMEHTIB
(mucTaHuiitHuX posnopskeHs KiienTa mpo iHiLiOBaHHS omepamliii 3 KymiBii i MpoJaxy Oe3roTiBKOBOi iHO3eMHOI
BaJIFOTH OHJIalH, OTpUMaHuX bankoMm 3aco0amu MoO1IBHOTO OAaHKIHTY).

12.6. Kypcn kymiBii 1 Npojiaxy 1HO3EMHHX BAJIIOT 33 HAI[IOHANBHY BAalIOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaxXyBaHHSM HU3KH MOKAa3HHKIB 1 YUHHHKIB, JO AKX MOXYTh HalleKaTH, 30KpeMa, ohilidHuil Kypc
TPUBHI J0 iHO3eMHHUX BaJOT, BCTaHOBIeHWH HarioHampHiM OaHKOM YKpaiHHW, KypciB KyMHiBii / mpojaxy / oOMiHY
1HO3eMHOI BAJIFOTH HA BAIFOTHOMY PUHKY YKpaiH{ / Mi>KHApOTHOMY BaJIOTHOMY PHHKY, 0OCATIB BiAMOBITHAX OTIeparliii
y cucreMi banky tomo. [HbopMmariis mpo BcTaHOBieHI baHKOM KypcHu KymiBii 1 Mpogaky iHO3EMHHX BalllOT €
JIOCTYITHOIO y cucTeMi MoOiIbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKUIOHATBHUX MOXIUBocTed MoOinmbHoro OaHkiHry KiieHT Moke oTpuMyBaTH B
eJNIeKTPOHHIN (popMi KBUTAHIIIT PO 3/iHCHEH] oreparii 3 KymiBii i mpoiaxky 6€3roTiBKOBOI iHO3eMHOT BATFOTH OHJIAHH
(3 BKJIFOUCHHSM 10 HUX 1HpOpMAIii Mpo Kypc KymHiBili / MpoJaKy iHO3eMHOI BAIIIOTH).

12.8. 3piiicHeHHs omepaliil 3 KymiBii 1 mpofaxy 0e3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BifOyBaeThbCs
BUKITIOYHO 32 HAasABHOCTI y baHKka ycix HeoOXiMHUX AJIS IFOTO MOXKIIMBOCTEMH, 3ac00iB 1 pecypciB. B iHImmX Bumagkax
bank mae mpaBo BiamoBisaTu KiieHTy y HamaHHI BiAMOBIAHHX Tociyr (i3 3aimumieHHSAM 3a3Ha4eHUX EIeKTpoHHWX
JOKYMEHTIB (IUCTAaHIIHHUX po3nopskeHb KitienTa) 6e3 BUKOHAaHHS).

12.9. bank MoO’ke BCTAHOBIIOBATH JIIMITH OTepalliii 3 KymiBii i MpoJaxxy Oe3roTiBKOBOi iHO3EMHOI BalllOTH
oHJIalH (y TOMY YHCIIi 32 KUTBKICTIO OTIepalliii Ha IeHb, 32 CYMaMH OTiepalliil Ha JIeHb, 32 CYMOIO OJIHI€1 oTepallii TOIIo).
VY BuUMajgkax BCTAHOBJICHHS TaKWX JIIMITIB BiJMOBITHI Oomepallii MOXyTh 3IIHCHIOBATHCS BUKIIOYHO Y MEXKaX TaKHX
nimiTiB (y BUMaIKax iHilitoBaHHs KilieHTOM BIAMIOBIAHUX OTepalliii moHaj BCTaHOBJIeHI bankowm nimitu baHk Mae mpaBo
BimMoBIsATH KitieHTy y HamaHHI BiAMOBIAHUX mToCiyr (i3 3aJIMIICHHSIM 3a3HaueHUX EJEKTpOHHHX JIOKYMEHTIB
(mucranuiitaux posnopsypkeHs KimienTta) 6e3 BUKOHAHHS)).

13. Crpoxonuii maiiHoBuii Haiim (openaa) Ceilidin

13.1. Jlo momeHTy iHilitoBaHHs MaifHOBoro Haiimy (openam) CeiidiB KiieHT 3000B’si3aHHN yBaKHO
03HAaOMUTHCA 3 MapaMeTpamu i ymoBamu [Ipoaykry «MaitHoBwuii Haiim (opeHna) Cetiday, po3mimennmu Ha Caiiti. 3
METOI0 MaiHOBOTO HaiiMy (openan) koxHoro Ceiidy Kiient nmoBuHen momatu ao banky 2 (aBa) mpUMipHHKH
BianoBinHOI 3asBu npo HajxaHHsA baHkiBchkol mociyru 3 mepenaui Celiha y cTpoKOBUi MaiiHOBUI Haiim (opeHay),
ckiasieHoi 3a (Gopmoro, Ky Bu3HaueHO bankom. 3asBa mpo HajgaHHs baHkiBebkOi mociyru 3 nepenaui Ceiida y
CTPOKOBUH MaiHOBHN HaiiM (OpeHIy) BBa)KaeThCs ckianeHor CtopoHamu (HaOyBae YMHHOCTI) micid ii HiINMUCAHHS
YIIOBHOB&)KEHUM IpeAcTaBHUKOM banky Ta KiieHrom/yrnoBHOBaXkeHUM mpencTaBHUKOM KitieHTa Ta zi€ 0 MTOBHOTO
BuKoHaHHSI CTOpOHAMU CBOiX 3000B’s13aHb 32 JloroBOpoMm.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHuii 10aTKOBO 10 3asiB MpPO HagaHHS BaHKIBCBKHX TOCIYT 3
nepenavi Ceiida y cTpokoBuii MaliHOBHI HaliM (OpeHIy) HaJlaBaTH JOKYMEHTHU 1 BIJOMOCTI, IKi 3TiJTHO 3 BUMOTaMH
3akonomaBctBa i [IpaBui banky HeoOXiaui st [nentudikaiii, Bepudikarrii i Bupuenns KitienTa, a TakoX JIs BYKUTTS
baHkOM iHIIUX 3aXOiB, CIIPSIMOBAHUX Ha 3aro0iraHHs Ta MPOTHIIIO Jieraiisaiii (BiIMUBAHHIO) JOXOIIB, OJePKaHUX
3JI0YMHHUM LUIIXOM, (JiHAaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoOBOT0O 3HHUILIEHHS.

13.3. Ceii¢ i Kommiexr kitouiB BiJ HbOro nepeaatotses Kiienty micns opopmieHHsT BianoBigHO1 3asBU MPo
HajaHHa baHkiBchkoi mociyru), cruiatd Kimientom baHky miaTv 3a ¢TpokoBuil MaiiHOBHE Haiim (opeHiay) Ceiida,
HasjaHHs baHKy HaJlle)KHUM YMHOM 3aBipeHOI KOMii yKJIQJAEHOTO JOTOBOPY CTpaxyBaHHS (yroJa MiXK CTPaxOBHKOM
(cTpaxoBoro koMmmaHier) ta KiienTom), ykimajeHa 3a moromkeHor bankom (GopMoto, 3TifHO 3 KO CTPaxoBHK Oepe
Ha ceOe 3000B'13aHHS y pa3i HACTaHHS CTPAXOBOTO BUIA/KY BUIUIATUTH CTPaxoBYy CyMy a0 BIAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 TIOHECeHI BUTPAaTH Yy MeXkax cTpaxoBoi cymu banky, a KiieHT 3000B'3y€ThCs CIuTadyBaTH CTpPaxoBi
IUIaTeXXi Y BU3HAYEHI TepMiHM Ta BUKOHYBATH iHIII YMOBH JOTOBOpY, ndami — JloroBip cTpaxyBaHHS), OCTaHHIH
KaJIeHJapHHUI JIeHb CTPOKY JIii SIKOrO HacTaHe He paHiie Hix yepe3 20 (IBaasaTh) KaJICHIaPHUX JIHIB MiCIs HACTaHHS
OCTaHHBOTO KaJICHIApHOro AHs CTpoKy opeHau Celiha, Ta J0Ka3iB CIIATH CTPAXOBOrO IUIATEXKY BiAMOBIIHO 0 YMOB
JoroBopy cTpaxyBaHHs (1711 JOroBOpiB, ykianernx ao 05.11.2025).
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Cetih i KomriekT irodiB Bifg HbOro mnepefaroThes KimieHTy micias odopmiieHHS BiANOBigHOI 3asBU PO
HamaHHs baHkiBCbKOI mocayrn) Ta crutaTi Kimienrom BaHKy miaty 3a CTpOKOBHiA MaiiHOBHi HatiM (openmy) Ceiida (mst
JIOTOBOPIB, AKi OyayTh ykiagatucs 3 05.11.2025).

13.4. IlintBepmxkennsam nepenaui Kmienty Celida i Komiuiekra KiIO4iB BiJl HBOTO € 3aCTEPEXKEHHS Y
BIJIMIOBIMHIN 3a51Bi TTPO HalaHHS 0aHKIBCHKOI MTOCTYTH.

13.5. Ceii nepenaerscst y MaiiHOBU HaiiMm (opeHny) KiienTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
TPOILIOBHX KOWITiB Ta HiHHOCTEH. Bukopucrtanns Ceiida ams minei, ski He nepeadadeHi YMoBaMHU OTOBOpY Ta/a0o
cyliepedaTs BUMOTraM 3akoHoAaBcTBa Ta/abo IlpaBun banka, 3a00poHs€THCS.

13.6. V¥ BigmosigHocTi A0 ct. 971 IluBinbHOTO KOAeKey YKpainu, baHk He Hece BiAMOBINAIBHOCTI 32 BMICT
Ceiida, a TiTbKHU rapaHTye HalexXHUH ctal (cnpaBHicTs) Celida, BiICYTHICTE MOXKIMBOCTI JOCTYITY TPETiX OCi0, sIKi He
MaroTh Ha II¢ 3aKOHHUX ITiacTaB, 70 Hhoro. Omuc i orinka Maiina Kiienra, mo nomimarotscs B Cetid), bankom He
MIPOBOUTELCS. baHK HEe Hece BiMITOBITATHHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hoctyn mo Ceiida HamaeTscs bankom mpotsirom PobGodoro aus y nopsiaky, BuzHaueHoMy [IpaBunamu
banky.

13.8. Kitient 30008’ s3anuit kopuctyBatucs Ceiipom 3 TOTpUMaHHIM TAKHX BHMOT:

13.8.1. [nsa orpumanus noctyny no Celida KiieHT mOBHHEH Tpej’sBUTH BiJIOBINabHOMY TpAI[iBHHKY
banka nacnopT abo iHIIMIA JOKYMEHT, 110 TIOCBITYy€E 0CO0Y, ePEnyCcTKy, BuaHy baHnkoM.

13.8.2. Kiient noBuHeH BukopuctoByBatn Celid nuire Uil Iiield, BU3HAUYEHUX YMOBaMHU JOToBOpy (0e3
HagaHHA baHky iHpOpMariro mosmo BMmicty Ceiida).

13.8.3. Kiienty 3a00poHSEThCS:

—  BUTOTOBJIOBATH KoTIIii, ;yOJikaTy Toro KirouiB Bix Cefida;

— mepenaBatu kmodi Big Cetiha Oynb-akuM TpeTiM ocobam, OKpiM 0cil, sKi 3MiHCHIOBATUMYTh TTOBEPHEHHS
kmouiB banky a0o oci0, Hale)KHUM YHHOM YIIOBHOBaKEHUX MpencTaBisaT Kiienta nepea baHkoM 3 TUTaHb, OB’ I3aHAX
3 BUKOHaHHAM JloroBopy.

13.9. Crpok maiinoBoro Haiimy (openan) Ceiida (mani — crpok openau Cefida) 3a3Ha4a€ThCS y BiANMOBIIHIH
3asBi npo HagaHHs bankiBchkoi mocmyru 3 nepenayi Celida y cTpoxoBuii MaitHOBUI HaliM (OpPEHIY) Ta pO3OYNHAETHCS
y momeHT nepenaui Kiienry Ceiida i Komruiekty kimtodiB Big HbOro (Ipo IO CBIAYUTH BIiJIOBiJHA BiIMITKA y
BiAnoBimHIN 3asBi Mpo HajaHHS baHkiBcbKOi mocyrH 3 mepenadi Ceiida y ctpokoBuil MaitHOBUH HaiiM (OpeHY)).

13.10.3a ininiaTuBoro Kiienra ctpok MaitHoBoro Halimy (opeHnn) Ceiida, 1o 3a3Ha4eHmid y BiAMOBiIHIH 3asBi
npo HagaHHs baskiBcbkoi mocnmyru 3 mepemaui Celida y CTpOKOBHM MaiHOBHW HaiiM (OpeHIy), MOXe OyTu
NPOJIOBXKEHUH ab0 BCTAaHOBJIEHO HOBHUil cTpok openau Celidy (6e3 3minu Celidy) 3a ymoBu BunHeHHS KitieHTOM,
HACTYITHUX Jiii:

- 3BepHEHHS 110 banky (y Tomy uncii 10 KOHTakT-IeHTpy y MOpsAKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY) 111010
poAOBXKeHHS CTpoKy opeHnu Ceiida (He panime Hixk 32 30 (TpUAUATH) KalIEHIAPHUX IHIB J0 JAaTH 3aKiHYEHHS
nomnepeaHboro crpoky openau Ceiia) abo 11010 BcTaHOBIEHHS! HOBOro cTpoky openau Ceiida (6e3 3minu Celidy) (y
pa3i HasBHOCTI OPYIIEHHsI CTPOKY NiepeaanHs (moBepHenHs1) banky Ceiidis i o 2 (1Ba) KIIIOYi BijI HUX y CTaHi, B IKOMY
Cetidu i kimrodi BiJ HpOro Oynu orpuMani Bin baHka (3 ypaxyBaHHSIM HOPMaJILHOTO (Bi3UYHOTO 3HOCY), TAKUH CTPOK
MOPYIICHHS Ma€ TPUBATH He Oiblle HiXK 15 KaneHAapHUX JHIB) Ta 32 YMOBH YCIHILIHOTO IONEPEIHBOI0 BCTAHOBICHHS
ocobu Kiienra;

- IOJIaHHs 70 baHKy BiAMOBIAHOT 3asBU, CKIIaJICHOT 32 (POPMOIO, IKY BU3HAYCHO BaHKOM, y BUIJISIII MTAIIEPOBOTO
JOKyMeHTa a0 y BUIJIsIIi EIeKTpOHHOTrO TOKyMEHTa;

- cruatu Kimientom Banky mnatwm 3a crpokoBwii MaiiHOBHWA HaiiM (opeHmy) Ceiida BIAMOBITHO 1O iFOUMX
Tapudis banky 3 ypaxyBaHHsM HOBOTO CTpOKy openau Ceiida;

- crutati mTpadHUX caHkmil (y pasi iX HapaxyBaHHs) BiAmoBiaHO J0 11.17.1.5 nporo Jorosopy.

[Ticns xo’HOTO MPOAOBKEHHSI CTPOKY openan Ceiida monepenHs TpUBaIiCTh HHOTO CTPOKY, TEPMiH 3aKiHUCHHS
NOTIEPEIHBOTO CTPOKY openan Celida 1o yBaru He GepyThCsl.

VY pa3i nojaHHs 3asBU y BUIISAI EJIEKTPOHHOTO JIOKYMEHTA, 3asBa MOJAE€THCS (CKIIAIAETHCS) B TOPSIKY TIOJaHHS
(cxnamenHs) 3asiBU PO NpUETHAHHS, BU3HaYeHOMY Yy 1. 1.6 YMoB gorosopy. lIpu npomy, y BUMagKy HEOTPUMAaHHS
bankxowm Bin Kiienra 3asBu 3 HaknagaeHnM Ha Hei KEITom o 23:30 3a KMIBCHKMM YacoM B JIeHb 11 HarpaBieHHS baHkoM
Kitienty Ta/abo HasiBHOCTI y baHka 3ayBaskeHb 70 Hel (mpo mo bank Hancunae niucbMoBe noBigoMiieHHs KiieHTy He
mi3HilIe HAcTyMHOro poOouyoro AHS 3 JaTd ii oTpuMaHHA baHkoM), Taka 3asBa BB@KAETHCA HE CKIAJIEHOIO (HE
YKJIaJICHO0) Ta HeHaaHow KitientoM, He moromkeHoro bankom, B3aemMHi ipaBa Ta 000B’s13ku y CTOpPiH BIAMIOBIAHO 10
TaKoi 3asBU HE BUHUKAIOTb.

13.11.VY pa3i nojaHHs 3asBU y BUIIIsLaI EnexTponHoro nokyMenTa yepes KoHrakt-1ieHTp, cTpok openau Ceiidy
MOXe OyTH NMPOJOBXKEHUI/BCTAHOBIEHO HOBUH cTpok opeHau Ceidy (6e3 3minu Celidy) 3a HasBHOCTI KOIITIB Ha
Binkputux B banky paxynkax KiieHTa B po3mipi, JOCTaTHROMY JUIsl CILIATH IDIATH 338 CTPOKOBHH MaWHOBHIA HaliM
(openny) Ceiida BiamosinHo o mirounx Tapudis banky, mTpadHux caHkmii (y pasi il HapaxyBaHHs) BiJIOBIIHO 10
n.17.1.5 nporo Jlorosopy. KiienT Moxxe ZOCTpOKOBO MpUNUHUTH KopucTyBaHHs CeldoMm nuiaxom odopmieHHs Ta
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nojaHHs 10 BaHKy BIAMOBIOHOI 3asBM, CKJIAICHOI 3a ()OPMOIO, SIKY BH3HAYCHO BaHKOM, y MOPSIKY, BU3HAYCHOMY
IIpaBunamu banky. Y TakoMy BHMNAAKy OCTaHHIM IHEM CTpoky opeHan Ceida BBaKaeThCs NaTa NPUAHATTI bankoM
BKa3aHOI 3as1BU.

13.12.Kuient 3000B’s13aHuii noBitoMuTH bank y Bunaaky nomkomxenHs: Kinienrom Kommnekry kimodis (abo
onHOTO KiTfoua 3 KoMIiekTy KITto4iB), ke He Ja€ 3MOTH BUKOPHUCTOBYBAaTH KOMITIEKT KITFO9iB/KITFOY 33 IPU3HAYEHHIM
s Biakputta Celidy, abo y BUNagKy iX BTpaTH, HUIIXOM MoJaHHs A0 baHKy BiNMOBITHOT TMCEMOBOI 3asBH.

V pasi, sKmo g0 3a3HadeHOi y BignoBiAHild 3asBi mpo HamanHs bankiBchkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBHUI MaiHOBWIA HaiiM (OpeHIy) HaTH 3akiHdeHHs cTpoky opeHam Ceiida ioro Oyme Biakputo bankom 3a
BifgcyTHOCTI KitieHTa y mopsaky, BU3Ha4eHOMY YMOBaMH JIOTOBOpPY, a0o nei Jlorosip Oyzae po3ipBaHO, CTPOK OpeHIH
Ceiida BBaXKa€eTbCS TAKUM, 1110 3aKiHUMBCS Y JIeHb HacTaHHA BignoBigHoi nmoxii. [IponosskeHus crpoky opennu Ceiida
HE JIOITyCKAETHCA.

KitienT 30008’ s13anmii mepenatu (moBepuytn) banky Ceti i KoMImiekT kiirodiB Bii HbOTO y CTaHi, B SKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOT'O KaJeHAAPHOTO JHS CTPOKY opeHau Ceiida. ¥ Bumaaky, sSKIIo OCTaHHIN KaJleHIApHUHI AeHb CTPOKY OPCHIH
Cetica ve € Po6ounm mnaeM, Kimient 30608’ s13anmit nepenatu (moBepayTH) banky Cetid i KoMIuiekT kirodiB BiJi HBOTO
He Mi3Hime nepmoro Pobodoro AHS, 1m0 Ciifye 3a OCTaHHIM KaJleHAApHUM AHEM CTpoky opeHam Cefida, i Takuit
PoGouwnii nens Oy/ie BBaxkaTucs octaHHiM Pobouum mHeM ctpoky opennu Cerida.

VY pasi, skmo no ocranHkoro Pobodoro mus ctpoky opeHmu Ceiida (Bxirouno), KimieHT He mepemacts (He
nosepHe) barky Ceti i Kommmext xmroui Big Ceiia, ctpox opernu Cefida He IPOJOBKYETHCS (JIaHE TOTIOKEHHS
BBa)KAETHhCA 3alepedeHHsM baHka 1010 mpojoBkeHHS cTpoky opeHau Ceiida). Y TakoMy BUNAAKy HACTarOTh
BU3HA4YCHI YMOBaMHM JIOrOBOPY IPABOBI HACIIIKY, MOB’sA3aHi i3 3aKiHUeHHSAM cTpoKy openau Cetida. [Ipu pomy, 10
MOMEHTY MTOBHOTO BUKOHaHHsI KitieHTOM CBOiX 3000B’s13aHb 11010 nepenadi (mosepHerHs) banky Ceiidy 1 Kommnexty
kitouiB Big Celipy CTOpOHM MOKYTh BCTAHOBUTH HOBHI cTpok openan Ceiidy (06e3 3minu Celidy) IUIIXOM CKIIalaHHS
BiJINIOB1THOT HOBOI 3asBHU Mpo HajaHHsA baHKiBChKOI mocyry 3 nepenadi Celida y CTpOKOBUI MaitHOBUI HaiM (OpEH/TY)
abo 3asBM TIPO BHECEHHS 3MiH JI0 [it0o4oi 3asBu Mpo HajxaHHs baHKiBCchKoi mociyru 3 nepenadi Cetia y CTpOKOBHIA
MaltHOBHI HaliM (OpeHAy) y OPsAKY, Bu3HadyeHoMy 1. 13.10 YMOB noroBopy (3 BUMHEHHSM yCiX 3a3HadeHnx y 1. 13.10
YMOB g0orOoBOpY Aii).

KommexT kirouiB Big Ceticha moxe OyTu nepefannii (moBepHyTHii) banky gepes TpeTio oco0y Ta KirieHT Hanae
banky 3romy momo npuitHaTTss KoMmIuiekty KirodiB Bif Oyab-sikoi TpeThoi ocobu. Y Takomy BUmanky KiieHT Hamae
banky nmpaBo Ha pO3KpUTTS HUM BKa3aHiil TpeTii 0co0i iHpopmarii, sika MiCTUTh OaHKIBCbKY TAEMHHIIIO, IOA0 HAIaHHS
bankom Kiienty nocnyru 3 nepenaui Ceiida (3a sikum nmoBepraeThcsi KOMIUIEKT KITIOYiB) Y CTPOKOBUH MaifHOBHI HalM
(opeHuy).

Iepenaua (moBepHennst) Kimientom banky Ceticda i KoMruiekTy kirodiB Bijl HBOTO y cTaHi, B sikomy Ceiid Ta
KJIIO4i BiJl HROTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3UYHOTO 3HOCY), MiATBEPIKYETHCS
iH(popMaLi€ro MOA0 IbOT0 Y BiANOBiAHIN 3asaBi npo HagaHHS bankiBcbkoi mocimyru 3 nepenadi Celida y crpoxoBuit
MalfHOBHI HaiiM (OpeH/Ty), SKIIO iHIe He Bu3Ha4YeHo [IpaBunamu banky.

Binkpurtst (poskpurtsi) Ceiia 3a BigcyrHocTi KitieHTa MoOKe 3/iHCHIOBATHCS y BHIAJAKaX, BH3HAYCHUX
3aKOHOJABCTBOM, a TAKOX y pa3i HacTaHHS OyJb-SIKOT0 3 TAKUX BUIAJIKIB:

- Y BUNIAJIKY, SKIIO MPOTATOM 15 (I’ ATHAALATH) KalleHAapHUX JHIB, IO CIIIYIOTh 32 ocTaHHIM PobounMm qHEeM
cTpoky opennu Ceiida abo 3a nHEM po3zipBaHHS AiIOBUX BimHOCHH, KiieHT He nepena (He noBepHyB) banky Ceiid i
KoMIutekT kitouiB BiJf HOro, a00 sikio KoMIuiekT kiodiB OyB noBepHyTHI baHKy TpeThor0 0c00050;

— 'y BUNAJIKy BUHUKHEHHS! 00CTaBUH, $IKi, HA TyMKY BaHKy, MOXYTb IPU3BECTH IO TOMIKOPKEHHS, 3HUIIICHHS,
BTpaTH, TOILIO MaifHa, po3MimieHoro y Ceiii. 3a HaciiakoM Takoro BiakpuTTa bank Hanpasise KiieHTy noBigomiieHHS
npo Binkpurts Celidyy 3a Hioro BiacyTHOCTI,

— Y BUNAAKY HEMOXJIMBOCTI OJaIbIIOro HaganHs bankom nociyr 3 nepenaui CeiiiB y CTpOKOBUIT MaifHOBUI
HaiiM (opeHny), 30KpeMa (asie He OOMEXYIOUUCh IIHMM), Y 3B’S3KY 13 3aKpUTTSAM BiJUIUICHHS, B SIKOMY 3HaXOJIUTHCS
Cxosuiiie/3akputTsiM CxoBuiia/po3mitieHHsM CXOBHIIA 3a HOBOIO aJIpecOr0/HEO0XITIHICTIO MPOBEACHHS PEMOHTHHUX
po6iT y CxoBuuli/mpuitHartsM bankoMm pimeHHs npo npunuHeHHS baHKOM/BiagineHHSM, B SIKOMY 3HaXOAUTHCS
CxoBuie, HaganHs nociyr 3 nepenavi CelidiB y cTpokoBuil MaiiHOBHI Haiim (opeHny) 3a IIpoaykTom «MaitHoBHiA
HaiiM (opennia) Ceticay, Tomo. 3a HaciAKOM Takoro BiIKpuTTs bank Hampapmsie KitieHTy MOBiIOMIIEHHS PO BiIKPHTTSI
Ceiidy 3a i1oro BiICYTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEPPKEHHSIM HacTaHHS ITi€l MOJIiT BBAKAIOTHCS, 30KpeMa, Oy ib-
AKi 3 TaKMX OTpUMaHuX baHKOM JOKyMEHTIB: NOBIJOMJIGHHS OpraHiB Jep)KaBHOI Biaaum Ta/abo MicLEBOTO
caMOBpsyBaHHs Ta/ab00 HOTapiyCiB 3 BIAMOBIMHOK I1HOPMAIlEr0, KOMii JOKYMEHTIB, sIKi CBi4aTh MPO CMEPTh
KitienTa).

13.13.Biakputtsa (poskpurtsi) Celida 3a BigcytHocTi KiieHTa y Bumajnkax, BU3HA4€HHUX 3aKOHOJABCTBOM,
3IIHCHIOETHCS Y IOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta IIpaBuinamu banky.
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13.14.Binkputts (po3kputts) Ceiida 3a BiacyTHocTi KitienTa y Bunajakax, BA3Ha4Y€HUX Y MOBaMH IOTOBOPY, €
npaBoM banky (baHk He 3000B’s3aHui 3ailicHIOBaTH BiAKpUTTS (po3kpuTTs) Celidha Mpu HACTaHHI TaKUX BUIIAIKIB Ta
BiJINIOBITHO HE HECE BiJIOBINAJIBHOCTI y pasi, KO HE CKOPUCTAETHCS UM MPABOM) Ta 3IHCHIOETHECS HUM Y TAKOMY
MOPSZIKY:

— bank Ha cBiif BnacHuMi po3cyn mpuiimae pimieHHS moAo BiaKpuTTsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
KitienTa (BignoBimHe pirieHHS 0OPMITIOETHCS PO3MOPSIYUM TOKyMEeHTOM baHKy);

— cTBOpeHa bankoM komicis Bigkpusae (po3kpuae) Celi¢ 3a BincyTHocTi KitieHTa, BUiy4dae HasiBHE y HbOMY
MaiHo 1 CKJ1aiae Horo ommc y muchkMoBiit hopmi (urst Bigkputts (po3kputts) Ceiidy bank mosxe 3aimydaTi TpeTix ocid);

- mrydeHe i3 Cefida MaifHO iepefaeTsecsl Ha 30epiranHs y mopaaky, akuil susHadeHo [Ipasunamu banky, mo
TpOIIOBOTO cXxoBuINa banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOrOK MpO MOBEpHEHHS MaiiHa,
BriTydeHoro bankom i3 Celidy y BHITagkax, BU3HAYE€HHUX YMOBAaMH JOTOBOPY, MOYHHAIOYW BiJ JHS BiJIIOBIIHOTO
BimkpuTTs (po3kpurts) Celidy 3a BimcytHocTi KimieHta (mepedir cTpoky IMO30BHOI JAaBHOCTI MO0 TaKOi BHMOTH
MOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.Y Bunaaky, skmo KimieHT (HOro MpeacTaBHUKH, CIIAKOEMII TOIO) MPOTATOM 5 (II'ATH) POKIB 3 Yacy
CIUTMBY ITO30BHOI JaBHOCTI, SIKA PO3IMOYHHAETHCS 3 HHA BiAKpUTTS (po3kputts) Ceiida 3a BincytHOCcTi Kiienra, He
npes’sBISIFOTh BUMOTH IIIOJIO MOBEpPHEHHS MaiiHa, BuiydeHoro 3 Celidy, 10 3HaXOAATHCS Ha BiAMOBIJAIEHOMY
30epiranHi y cxoBuil banky, baHk Mae mpaBo HaOyTH BKa3aHe MaiHO y BJACHICTh 3a HaOYBaJbHOK JIaBHICTIO
BiAMOBiAHO 10 cT. 344 [uBiTEHOTO KOAEKCY YKpaiHH.

13.17. Knient mMae nipaBo 3a gonomororo KonTtakT-ieHTpy iHimitoBatu oopmierns Kimientom moBipeHocTi Ha
TPETIO 0co0y WIOZ0 KopucTyBaHHs/posnopsypkeHHs Ceiidom, skuii Hamanumii bankom KitieHTy B TUMYacoBe
KOPHCTYBaHHS, 32 HasBHOCTI y baHka mns mporo TexHigHOI MOXHMBOCTI. [Ipn 1mbOoMy HOBipeHICTh IMOTAETHCS
(cxmamaerbes) y Burnsaai EnextponHoro gokymenta 3 HaknaaeHnM Ha Hei KEII Kimienta y mopsaky Ta y cmocio,
BusHaueHi [IpaBunamu banky™.

13.18.B pa3i HeMOXIIMBOCTI MOAATBIIOTO HaaHHsI baHkoM mociyr 3 mepefadi y CTpOKOBUN MalHOBHI HaiiM
(openny) Cetidis (30kpema (asie He 00MEXKYIOUNCH M), y 3B’SI3KY 13 3aKPUTTSAM BiJUIUICHHS, B SKOMY 3HAXOJIUTHCS
Cxoute/ 3akputTsiM CxoBuia/po3MimieHHs M CXoBHIIA 32 HOBOIO aIpecoro/ HEOOXIHICTIO IPOBEACHHS PEMOHTHUX
po6iT y Cxoulli/mpuitHATTAM baHKOM pimieHHs Tpo NpUNUHEHHS BaHKOM/BiAIiNEHHSM, B SIKOMY 3HaXOAUTHCS
Cxosuine, HaJaHHS nociyT 3 nepenadi CeldiB y cTpokoBuil MaitHOBUH Haiim (opeHay) 3a I[lpomykrom «MaitHOBHi
Haiim (operna) Ceiiday, Tomo), bark nosimomise mpo e KimienTiB He mizHime Hix 3a 10 KaJeHIapHAX AHIB 10 JaTH
HACTaHHs BIINOBIAHOT MOAIl NMUIAXOM po3MimieHHs iHpopmanii npo me Ha CailiTi Ta/abo HampaBieHHs KitieHTy
MOBiJOMJICHHS TIPO HEMOXJIMBICTh MOJANBIIOr0 HaJaHHA baHKOM mociyr 3 mepenadi y CTPOKOBUI MaiHOBHM Haiim
(openny) CeiiiB y cmociO, BuzHauennid ymoBamu Jlorosopy. JoTpuMaHHS BKa3aHOI'O CTPOKY HE BHMAraeTbcs y
BUTIAJIKaX BHHUKHEHHS OOCTaBUH, sAKi Ha JayMKy baHky, mnoTrpeOyBaTUMyTh HEBIIKJIaHOTO BiJKPHTTS
(poskpurts)/nepeBe3enns Ceiida, y TOMy 4YUCIi, 3 METOIO 3alO0IraHHS MOIIKOJKEHHIO, 3HUIIEHHIO, BTPaTH, TOIIO
MaiiHa, po3mimienoro y Ceidi.

IIpu npomy:

13.18.1. y Bumajaky mpoBeACHHS PEMOHTHHUX poOiT y CXOBUIII/ 3aKPUTTSI BiJIJICHHS, B SIKOMY 3HAXOJIUTHCS
CxoBuie/ 3akputrs Cxosuina/ npuiHATTS baHkoM pilleHHS Npo NpUNMHEHHS baHKOM/BiIAiNIEHHSAM, B SKOMY
3HaxoauThcsl CxoBHIle, HagaHHS nocayr 3 nepeaadi CeidiB y crpokoBuii MaiiHOBUI Haiim (opeHzy) 3a IIpoxykrom
«MaitnoBwii HaiiM (opennaa) Ceiicday, KimieHT 30008’ s13aH1H 10 JaTh 3a3HAYEHOT B ITOB1IOMJICHH] baHKy:

- 3BepHYTHCA 10 baHKy 3 MeTOI0 HOCTpoKOoBOro MpunuHeHHs openan Celida Ta Uit OTpUMaHHS CBOTO MaiiHa,
mo po3mimene y Ceiidi, Ta noBepaytu banky Komruiekr kmouis Bin Celidy y crani, B sikomy KoMmruiekt kirouis Oys
orpuMaHuii Bij banky (3 ypaxyBaHHsSM HOpMalbHOTO QizudHoro 3Hocy). [Ipu npomy, bank noseprae Kiienty cymy
crutadyeHoi KirieHToM I1aT 3a CTpOKOBHE MaiiHoBHH HaviM (opery) Celidi, 32 HeBUKOpUCTaHUI cTpok opeHn Celdy
y PO3Mipi, CTPOKH Ta OPSIIIKY, 1110 iependaueHi [paBunamu banky Ta/abo pilieHHIMHU YIIOBHOBa)KEHOTO KOJIET1aIbHOTO
oprany banky.

13.18.2. y Bumaaky po3mimieHHs CXOBHIIIA 32 HOBOIO ajpecoro, KieHT Mae mpaBo 0 JaTH, 3a3HAYCHOI B

MoBiToMIIeHHI baHky:

—Hayiatu banky nmucesMoBy 3rofy Ha niepemimerHst Ceitdy pa3om 3 maitHoM KitieHTa, 0 3HAXOJUTHCS B HBOMY,
3 mpuMimieHHs: CXOBHIIA 32 YNHHOIO apecoro y npuMimeHHs CXOBHILa 32 HOBOIO aJIpecoro; abo

— 3BepHyTHUCS 10 BianineHHs banky, B sxomy 3Haxomutbes Ceiid, 3 MeTO0 OTpUMaHHS CBOTO MaifHa, IO
po3mimene y Ceiii, noBepuyru banky Kommuiekt kirouiB Big Ceiidy y crani, B skomy Kommiekr kmouiB OyB
orpuMaHuii Bij banka (3 ypaxyBaHHsIM HOopMalibHOTO (izudHoro 3Hocy). Ilpu npomy bank moBeprae Kiienty cymy
crutaueHoi KitieHToM I1aTh 3a CTPOKOBHIA MaliHOBHH HaiiM (opeHy) CelidiB, 32 HEeBUKOPUCTaHUH CTpOK operau Celidy
y PO3Mipi, CTPOKH Ta OPSIIIKY, 1110 iependadeni [ [paBunamu barky Ta/a0o pillieHHSIMU YIIOBHOBa)KEHOTO KOJIET1aIhHOTO
oprany banky.
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Slkmo mo ;maTtH, 3a3HadeHOl B MOBimomileHHI banky, KilieHT He ckopucTaBcs IpaBaMmu, MepeI0adeHUMH M
nigmyakToM JloroBopy, bank mae mpaBo mepeBe3tu Ceiid pazom 3 maitHoMm KiieHTa, 110 3HAXOAUTHCS B HHOMY O
CxoBuia 3a HOBO afpecoro. [Ipu npoMy, bank He HecTHMe BiMOBIAANBLHOCTI 3a OYAb-AKY IIKOAY, 3aM0JisTHY MaliHy
KitienTa, mo 3Haxomutumerbes B Ceiidi mig gac Horo nepeBe3eHHs. 3 MOMEHTY MepeBe3eHHs (mepeMitieHHs) bankom
Cetity 3a3nauena y 3asBi mpo HamaHHs bankiBcbkoi mocyru 3 iepenadi Ceiida y cTpokoBrii MaifHOBHIA HAM (OpEHY)
aapeca posMimieHHs Ceiidy m0 yBarn He MpUHMAaTUMETHCS, @ HOBOIO aJpecolo, 3a sikoro KmieHnty Oyne HamaBaTHCh
nociyra 3 openau Ceiidy, Oyne HoBa aapeca CxoBulia, 3a3HayeHa y nosigomiieHHi banka Kiienty. Haganus bankom
nocayT 3 iepeaadi Cefida y cTpokoBmii MaifHOBHI HaiiM (opeHay) Oy/ie 3A1MCHIOBATHCS 33 TAKOIO HOBOIO aapecoro 0e3
HEOOX1THOCTI BHECEHHS 3MiH /10 yMOB JloroBOpY 1010 BH3HAUYEHHS HOBOTO Mictie3HaxomxeHHs Cedy.

13.18.3. Kuient npuiimae yci pu3HKH, SKi iCHyBaTUMYTh Y 3B 43Ky 3 TIepeBe3eHHAM (nepemimennsam) Celidy 3
MPUMIIIEHHS] CXOBHINA 332 YHHHOIO aJpecolo y mpumimeHHs CXOBHWIA 32 HOBOIO aapecoro, Y TOMY YHWCHI II0J0
3aBIaHHs Koy / 3HUIIEeHHs MaiiHa y Ceildi, sikmio ix He Oyne Buimydeno Kiierrowm i3 Ceiidy (bank He HecTrMe 3a
ue BiamoigansHOCTI). KiieHT He BHcyBaTuMe Oynb-KHX mpeTeH3id 1o baHky mono nmepeBe3eHHs (TepeMilieHHs )
Ceiidy (pazom i3 maifHOM, 110 30epiraeTbcsi B HHOMY) 3 pUMinieHHs1 CXOBHUIIIA 32 YUHHOKO aJIPecolo, 3a3HaYCHOI0 Y
3asBi mpo HamaHHs bankiBchkoi mocyru 3 nepenadi Ceiida y cTpokoBuii MaitHOBUI HaiiM (OpeHAY), Y TPUMIIICHHS
CXOBHIIIA 32 HOBOIO ajapecoro posMimierHHs CxosumaKirieHT mpuitMae yci pU3UKH, SKi ICHYBaTEMYTh Y 3B’SI3KY 3
nepeBe3eHHsIM (mepeMitientsiM) Ceiidy 3 mpUMilIeHHs] CXOBHILA 32 YHHHOIO aipecoro y npumimeHHs CXoBuIna 3a
HOBOIO aJIpECOl0, y TOMY YHCII MO0 3aBJaHHS IMKOAM / 3HUIIEHHS MaiHa y Ceidi, sKmo ix He Oyae BHIy4eHO
Kiientom i3 Ceiidy (bank He HecTuMe 3a 1ie BignoBinanpHOCTI). KiieHT He BuCyBaTnMe OyIb-SKHAX MpETeH3iH 10
Banky momno meperesenns (nepeminierns) Ceiidy (pa3om i3 MaliHOM, 1110 30epiraeTbCsi B HbOMY) 3 NPUMILICHHS
CxoBHIIa 32 YHHHOIO aJPECO0, 3a3HAYCHOIO Y IIii 3asBi, Y MPUMIIICHHS CXOBHIIA 32 HOBOIO aJIpeCOI0 PO3MIIICHHS
Cxosuia.

13.19.Tlepenik peuoBUH, MaTepianiB, IpeAMETIB, sIKi 3a00poHeHo 30epiratu B Celdi:

13.19.1. 306post, Goempumacy, MoKexo- Ta BUOyXoHeOe3euHi peYOBUHH, MOPOX, OYyAb-sKe MaMBO, a TAKOX

CHeriaipHI MaTepiany i creniaabHe 00Ja HaHHS IS IXHFOTO BUPOOHUIITBA.

13.19.2. BoiioBi oTpyiiHi peHOBUHH.

13.19.3. VYpaH, iHmi MaTepiaiu, M0 MOAUISIFOTECS 1 BUPOOH 13 HUX.

13.19.4.PentreniBchKe yCTaTKyBaHHS, IPWIIATN W yCTaTKyBaHHS 3 BUKOPHUCTAHHAM PaiOaKTHBHUAX PEUOBHH 1

130TOIIiB, @ TAKOX caMi Pai0aKTHBHI PEUOBHHH.

13.19.5.EkcriepuMeHTanbHi  3pa3Kd  HAYKOBO-JOCTITHUX pOOIT, a TakoX (QyHAaMEHTaJ bHI IOIIYKOBI

JIOCTIDKEHHS JIUISl CTBOPEHHS 030pPO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH 1 HAPKOTHYHI PEIOBUHH.

13.19.7.CriupT eTWIIOBHI 1 iHIII JIETKO3AMMHUCTI PiTUHH.

13.19.8.Biaxoau BUOYXOBUX PEUOBHH.

13.19.9.11poxykTH Xap4yBaHHs, MaTepialid Ta PEUOBHHH, SKi ITBUIKO TICYIOTHCS;

13.19.10.1ami pe4oBWHH, SIKi 34aTHI CIPUYMHUTH WIKiAJTUBUN BIUIMB Ha OPTaHi3M JIOAVMHHU Ta HABKOIUIIIHE

Cepe/IoBHIIIE.

13.19.11 .MaiiHo, MpOTUTIPaBHO BUITy4YEHE y BIACHHUKA, 200 MIPABO BIACHOCTI HA SKE€ OCKAPKYETHCS B CYIOBOMY

HOPSIKY.

14. Onnara bankiBcbKHMX nocayr, inmi po3paxynku Cropin

14.1. 3a nanmanas bankiBcbkux mocimyr KitieHT 3000B’s13aHuMi crutauyBatd baHKy KOMICiiHY BHHAropomy.
KowmiciliHa BuHaropoja 3a HajaHHs BaHKIBCbKHMX TOCIYT MiJUISTa€e CIUIATI y po3Mipax i B TEpMIiHU, BU3HAYCHI 3T1JIHO 3
YmoBamu norosopy (y Tomy uucii 3rigHo 3 Tapudaumu nakeramu) i [lpaBunamu banky.

14.2. 'V pa3i Bigkpurts y pamkax JoroBopy nexinekox Ilotounmx Tta/abo Oxpemux Ta/abo KapTkoBux
paxyHKiB, 00CIIyrOBYBaHHsI KOXXHOTO 3 HHUX 3JIHCHIOETBCS 13 3acTocyBaHHsAM Tapudis/TapudHux naketiB, oOpaHuX
I0/I0 TAKUX PaXyHKIiB.

14.3. YV Bunagkax Heciuiatd baHky KOMICiifHOI BUHAropoAu y posMipax i y TepMiHM, BHU3HA4YEHI 3TiHO 3
YmoBamu roroBopy (y ToMy umcii 3rigHo 3 Tapudaumu nakeramu) i [lpaBunamu banky, bank Mae npaBo npunuHUTH
Ha/laHHs baHKiBCHKUX TIOCIYT.

14.4. YV Bunankax BuHUKHEeHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHuil mopasy moramard Taky
3a00proBaHiCTh Y MOBHOMY O0CS31 Y JieHb 1i BUHMKHEeHHA. J{ns mineit moramenns TexHiyHO1 3a00proBanocti KiieHT
3000B’sI13aHUHN y 3a3HAYCHUH TEepMiH 3a0€3MeUnTH HassBHICTh Ha BiNOBINHUX KapTKOBUX paxyHKax KOIITIB Y CyMax,
JIOCTATHIX JUIS MOBHOrO ii IMoramieHHs, a00 3MIHCHUTH 1i moramieHHs y OyIb-sSKMH IHIIMHA CIOCiO, JT03BOJICHUH
3aKOHOJJABCTBOM.

14.5. Toramenns 3a0oproBanocti Kiienta 3a KpemuToMm 1 crutara mporeHTIB 3a KopucTyBaHHS Kpeaurom
BiZIOYBaIOTHCS Y JICHb HAJIXOJDKEHHS Oy Ib-KUX KOIITIB HAa KapTKOBHUil paxyHOK 3a paXyHOK TaKUX KOWITIB. Y BUMAJIKY,
AKIIO KOIUTIB, W0 Haxidaytb Ha KapTkoBuii paxyHOK Oyae HEIOCTaTHbO JUI MOTAICHHA Yciel BiAMOBiIHOI

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760&.716-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



3a0oproeanocti, KimieHT 3000B’s13aHMI IpY HaCcTaHHI TEPMIiHY il moraineHHs 3a0e3MeynT HasBHICTh Ha KapTkoBoMy
paxyHKY KOIITIB Y CyMi, TOCTaTHIH JJIA TIOTAIIeHHs TaKO1 3a00proBaHOCTi, a00 3MIWCHATH ii TIOTareHHS y Oy b -sIKHii
IHIIHHA C0Ci0, JO3BOJEHHH 3aKOHOIaBCTBOM.

14.6. Y Bunazky, sIKIIO TEPMiH MOTAIEHHs TPOLIOBUX 30008’ s13aHb KitieHTa, BU3HaYeHUH 3rifHO 3 YMOBaMu
JIOTOBOPY, TpHWIIAfa€ Ha BUXIMHWNA abo CBATKOBWH JaeHb, KiieHT 3000B’s3aHWN 3MIACHUTH IIOTAICHHS TaKUX
3000B’s13aHb y nepiirii Po6ounii eHb, HaCTYMHUIA 32 BIATIOBIIHUM TEPMiHOM.

14.7. YV Bunankax 3aiiicHeHHst bankoM BuTpaT, OB’ si3aHUX 3 HagaHHAM Kiienty BaHkiBchkuX mociyr, Taki
BUTpaTH, 30inbmeni Ha cymy I1JIB, mimisaratore moBHOMY BimmkomyBaHHio banky Kiientom mpotsrom 10 (mecsitu)
KaJIeHIapHUX JIHIB, HACTYIIHHX 32 THEM HaJiciaHHa bankom BiamoBigHOTO ToBimoMieHHs KimieHTy.

14.8. Jna uinei moramieHHS TpoIIOBUX 3000B’s3aHb Kitienta mepen bankom 3a JloroBopoMm IIisxom
Horosiproro cnimcanus komTiB 3 [loTounmx 1 KapTkoBux paxyHKiB, iHmuX paxyskiB Kiienrta, Bigkputux y baHky,
KiienT 3000B’s13aHmMi 3a0e3MeYNTH HASBHICTH HA TaKMX PaxXyHKaX KOIITIB y CyMaX, JOCTaTHIX JUIS BiAIIOBiTHOTO
noraimenHs (3 mMeroro peanizauii bankom cBoro mpaBa Ha 37ilicHeHHs [IOTOBIpHOTO CHUCAaHHS KOILITIB B PaxyHOK
MOTAIlleHHsI TaKuX 3000B’s3aHb). [lorameHHs rpomoBux 3000B’s3aHb KiieHTa Moke 3miCHIOBATUCS Yy OyIb-sIKHiA
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.9. BuxonanHs 3000B’s13aHb KitieHTa 111010 MOralieHHs CBO€ET 3a00prosanocTi nepen bankom 3a JloroBopom
Moxxe Oyt mokiaaeHo KiieHToM Ha TpeTio 0coOy (y pasi MoramieHHs Takoi 3a00pProBaHOCTI TPEThOK OCO0O0,
BBaXKaeThes, o0 KimieHT mokmaB o00B’S30K miofo il morameHHS Ha BigNOBiIHY TpeTio ocoly). llpote, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIAOBITHOIO TPeThOIO 0c000r0, KIiieHT He 3BUIBHIETHCA Bil HEOOXiTHOCTI
HAJIEKHOI'O iX BUKOHAHHS.

14.10.Y pazi BigcytHocti Biakputux Kiienty KpemutHux minii mo KapTkoBuX paxyHKiB, MOTamieHHs
rpomoBux 30008’ s3aHb Kitienta nepen barnkom 3a JloroBopoM 3iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  yIepmry 4epry — norameHHs TexHigHOi 3a00proBaHOCTi;

— Y ApYry 4epry — MorameHHs IPOCTPOUEHOi 3a00proBaHOCTI 32 HAPaXOBaHOK KOMICIHHOIO BUHATOPOIOIO;

— Y TpeTIo uepry — NoramiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBaHOIO KOMiCIHHOIO BUHATOPOAOIO;

— Y 4eTBepTy 4epry — MoraileHHs 3a00proBaHOCTI 3a IHIIMMHU IJ1aTeKaMHu,

—  y ATy 4epry — nmorameHHs mrpadHux cankuiid (mrpadis i neHi).

14.11.3a nasBHOCTI Bigkputux Kiienry Kpemutaux miHiit 70 KapTkoBHUX paxyHKiB, IMOTaIlIeHHS TPOIIOBHUX
3000B’s13aHp Kirienta mepen bankowm 3a JloroBopom, 30kpeMa, y pa3i HEJOCTATHOCTI CyMH 3IiHCHEHOTO TIIATeXY IS
MOTAIICHHS YCIX BIAMOBIIHUX 3000B’s13aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTI:

— y Ieplly 4epry CIUIauyIOThCs MPOCTpOYEHa 10 MoBEepHEHHsS cyma KpenuTy Ta mpocTpodeHi nmpoueHTd 3a
KopuctyBanHa Kpeaurowm;

— y JpyTy 4epry CIUIauyIOThCs CyMa KpeAUTy Ta MPOIeHTH 3a KopucTyBaHHs Kpeaurom;

— Y TPEeTIO Yepry CIIauylThCs HEYCTOWKA Ta 1HII TIaTeXi BiANOBiAHO 110 Iiboro Jorosopy.

[pu npomy CTOpOHM TOTOAMIIH, 10 Y pa3i BUHUKHEHHS 32 KapTkoBuM paxyHkoM TexHiuHOI 3a00proBaHoCTi,
4yeprowicTh morameHHs 3000B’s3aHp Kiienta nmepex bankom 3a [loroBopom, BH3HaueHa MM IyHKTOM Jlorosopy,
3IIHCHIOETECS 3 ypaxyBaHHSIM HACTYITHOTO:

- y TIepIIy Yepry crjiadyeTbest TexHiuHa 3a00proBaHiCTh;

- y ApPYry 4epry cIUIayyloThCsl IPOCTPOUYEHA 10 MOBEpHEHHs cymMa KpeauTy Ta mpocTpoueHi MpOLEeHTH 3a
KopuctyBaHHs Kpenurowm;

- y TPETIO Yepry criauyoThesi cyma Kpenury ta npolieHTH 3a KopuctyBaHHs Kpenurowm;

- y 4eTBEPTY Yepry CIUTadyIOThCsI HEYCTONKA Ta 1HIII IJIaTexi, BU3HaueHi nuM J1oroBopom.

14.12.V pasi, axuo Knient ado TpeTst ocoba Hanpasiisie KOIITH Ha MOTAIlICHHS TPOIIOBUX 30008’ s13aHb KitieHTa
nepen bankom 3a JloroBopoMm y ueproBocTi iHIIIH, HiXK BU3HA4YeHa YMOBaMHU JIOTOBOpY, baHk, He 3Ba)karouu Ha IIe,
MOJKE 3apaxOByBaTH OTpPHMaHI KOINTH Ha TIOTAlIeHHS iCHYOUOi 3a00pTrOBaHOCTI 3 BHIIMM TIPIOPHUTETOM, SIK IIe
nepeadadueHo YMOBaMM JIOTOBOPY. Y BHIIQJKax HEAOCTaTHOCTI OTPUMAaHUX KOIUTIB [UIs TIOTAIleHHS Yyciel
3a00proBaHOCTI y Mexax OfHi€l uepru, baHk caMocTiiiHO BU3Ha4Ya€e 4eproBiCTh MOTAIIEHHS TaKoi 3a00proBaHOCT.

14.13.V Bunankax pearnizanii bankom cBoro npasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kimienra bank
CaMOCTIHO BU3HAYA€E YEProBiCTh MOTAILICHHS BiANOBiIHOT 3a00proBaHocTi (0e3 HeoOXiTHOCTI BpaxyBaHHS YepProBOCTi,
BU3HAYEHOI Y MOBAMH JIOTOBODY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHUMH TakeTaMH BCTAHOBICHI TPOLEHTHI CTaBKU JUIst
HapaxyBaHHs MPOIICHTIB Ha 3aMUINKKU KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIO€ HapaxyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKUX PAaxXyHKIB IIOMICAI B OCTaHHIA PoOoumii AeHp MicsIls, BUXOASUN 3 (DaKTHYHUX
3aJMINKIB KOIITIB Ha TaKWX paxyHKaX Ha MOYAaTOK KOXKHOTO KAJIEHJAPHOTO JIHS TOTOYHOTO MiCSIls, PO3MIpiB
NPOIIEHTHUX CTaBOK, BU3HAYCHUX BIJMOBIAHUM TapuHUMU MakeTaMH, (GaKkTHYHOT KUILKOCTI KaJICHJAPHUX JIHIB Y
NOTOYHOMY Micsli Ta (PaKTUYHOI KiIBKOCTI KaJIEHAAPHUX JIHIB Y TOTOYHOMY poti (3a nepiof] 3 HepIIOro KaleHAapHOro
JIHsI, HACTYIIHOTO 3a JIHEM 3apaxyBaHHS KOILUTIB Ha TakKi paxyHKH; Akmo Kiient nogas 1o banky nuceMoBy 3asBy mpo

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760&.%-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



3aKPHUTTS BIJIOBITHOTO paxyHKa MPOLEHTH HA 3AJIMIIKK KOIITIB HA HHOMY HapaxOBYIOTHCS IO JICHb HOTO 3aKPUTTS
(BKIIFOYHO)).

14.15. HapaxyBanHs mpoueHtiB Ha HakonuuyBanbHy cymy «Moi 3a0mamKkeHHsD 3IiHCHIOETbCST bankoMm y
BaMIOTI BinnoBigHoro KapTkoBoro paxyHka momicsus B ocTaHHii PoGounii neHb Micsls, BUXOISMYM 3 (AKTUIHOTO
po3mipy HakormayBanbHoi cymn «Moi 3a0mma/pkeHHs» Ha MOYAaTOK KOXKHOTO KaJCHAAPHOTO JTHS MOTOYHOTO MicsIs,
PO3Mipy MPOLIEHTHOI CTaBKH, BU3HAYEHOT BiAMOBiAHUM TapudHuM nakeTom, GaKTHYHOI KUTBKOCTI KaJleHIAPHUX IHIB Yy
MOTOYHOMY Micslli Ta (pakTHUHOI KINBKOCTI KaleHAApHHX IHIB y MOTOYHOMY poui. HapaxyBaHHS MpOLEHTIB Ha
HakomuayBaneHy cymy «Moi 3aomapkeHHs» baHK 31 CHIOE TIOYMHAOYN 3  HACTYITHOTO KaJleHAAapHOTO JHS ITiCHs
(haktraHOTO popMyBaHHS (TomoBHeHHs) HakomuayBanpHoi cymu «Moi 3a0mamKeHHs, Ta 3aKiHIyI0UN KalleHAapHIM
JHEM, 1110 Niepeaye AaTi GaKTUIHOTo moBepHeHHs (yciel abo yacTrHM) HakonnuyBansHOT cymu «Moi 3a01a1KeHHSD).

14.16.Ha konity, mo o0MKOBYIOTECS Ha BikpuToMy bankom GanmancoBoMy paxyHky 2903 «Kortu kitieHTiB
0aHKy 3a HE/IIIOYNMH PaXyHKaMI», TIPOIICHTH He HAPaXOBYIOTHCH.

14.17.Y Bunaakax sKmio 3a iHiniatueu KiieHTa Bim0yBa€eThCsl CKOPOUCHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs J(oroBopy cryiaueHa HUM IUTaTa 3a CTPOKOBHUM MaiiHOBHI HaiiM (opeHny) CelidiB He
HepEePaxoBYETHCS 1 HE IOBEPTAETHCS.

14.18.VY Bunankax sIKIIO 3a iHII[IaTHBU baHKy BiOyBa€eThCs TOCTPOKOBE 3aKiHUCHHS CTpOKy opeHau Ceiidis /
pozipBanus [oroBopy, riata 3a cTpokoBHi MaiiHOBWI HaiiM (openay) Ceiidi, crutauena KiieHTOM, moBepTaeThCs
KiienTy y Bumamkax, po3mipi Ta mopsaky, mo nependaderi [Ipasunamu banky Ta/abo pilieHHSIMH YIOBHOBa)KEHOTO
KOJIeTiaJIbHOTO Oprany baHky.

14.19.Tloramenns 3aboprosaHocti Kiienta mepen bankom Moxke OyTu 3[iHiCHEHO 32 PaxyHOK KOILITIB,
OTpHMaHUX Bij peamizauii maiiHa Kiienra.

14.20.Tloramenns 3aboproanocti Kimienra 3a Kpemutom Moke OyTH 3miMICHEHO 3a pPaxyHOK KOIITIB 3
Jeno3uTHOro paxyHKy a0o 3a paxyHOK KOIITiB, OTPUMaHUX BHACTIIOK 3BepHEHHS cTsirHenHst Ha OB/IIT, mpaBo BuMoru
saKkux/ski € [IpeaMeTom 3acTaBu 3rigHO 3 BiMOBiAHUM J[OrOBOPOM 3aCTaBH.

15. O6min indopmaiiero i TokymeHTAMHI

15.1. OOMmiH iH(popMaITi€rO 1 JOKYMEHTaMH, y TOMY YHCIIi JINCTAMM, IIOBITOMJICHHSIMH, 3asBaMH, 3B€PHCHHSIMH,
JOPYUYEHHSIMH, KIIOTIOTAaHHSIMH TOIIO (Jaui y Iiif cTaTrTi YMOB qoroBopy pa3zoM — [Hdopmarrist), Mixk CTOpoHAMH MOXKe
3IiICHIOBAaTHUCS Y TIATIEPOBii Ta €NEKTPOHHIMH (B T.4. 3 BAKOPUCTAHHAM EJEKTPOHHHMX JOKYMEHTIB Ta MPU3HAYCHUX JUISI
nporo KEIT Ta kBamiikoBaHMX E€NEKTPOHHHMX MEYaTOK)3 HAJIEKHHM NOTPUMAHHSAM YCiX BHMOT, 1[0 BCTAHOBIICHI
3akoHomaBcTBOM, [IpaBmnamu mnatixkaux cucrem, [Ipasunamu banky i YMoBaMu 1oroBopy.

15.2. 3a 3arajgpHUM OpaBUIIOM (TOOTO, SIKILO 1HIIMK MOPsIOK 0OMiHY [H(opMani€ero NpsMo He BCTAHOBJICHUH
MpaBWaMH IUIATIKHUX cucTeM, [IpaBunamu Banky i YmoBamu noroBopy) oomin IHdopmariiero mik CropoHamu
MTOBWHEH 3/[IHCHIOBATHUCS Yy MUCEMOBIH opMi y OyIb-SKHIA 3 TAKUX CITOCOOIB:

— [UBIXOM HaJaHHA ii 0co0KMCTO aapecaty (Y TOMY YHUCII HUITXOM JOCTaBKU Kyp €PpOM);

— OUISXOM HaJiclaHHA i1 azpecaTy 3aco0amu IMOIITOBOTO 3B’ 13Ky (IPOCTHMH i PEKOMEHIOBAHUMH JINCTAMH,
JIMCTaMH 3 OTOJIOMIEHOIO IIIHHICTIO 1 OMCOM BKJIAJICHH);

— [UBIXOM HaJiciaHHs 11 agpecaty 3acodamMu CHCTEM TUCTAHIIHHOTO 00CIYrOBYBaHHS

— [UISXOM po3MilleHHs iHdopMalii y BiaaineHHi banky (B 4acTuHi mocmyr, Ko 1e nepeadadeno Jlorosopom
4y 3aKOHOJABCTBOM).

15.3. O6min Iadopmaniero mixk CTOpoHaMHU 3 BUKOPUCTAHHSIM OyAb-SKHX IHIIUX CIOCO0IB, Y TOMY YHCIi
CJIEKTPOHHUMH KOMYHIKalliIHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTHMH KaHAJIAaMH 3B’S3Ky), a came
3aco0aMu eeKTPOHHOI rmomTH (e-mail), TenedoHHoro i pyxomMoro (MOOUTEHOTO) 3B’5I3KY, Mepexi I[HTepHeT ToI0), €
MOJMUIMBUM JIMIIE y BUMAAKaX, KOJIM 1€ NPSAMO BUMAraerbcsi abo JI03BOJSETHCS IMPAaBUIAMHU IJIATDKHUX CHUCTEM,
[MpaBunamu banky i YmoBamu norosopy. Ilpu 11bOMy, BHKOPHCTOBYBATHCS MOBHHHI JIMIIE Ti COCOOM OOMiHY
Iadopmariiero mixk CTopoHaMu, SKi 3TiJJHO 3 IPaBUIAMU TUIATDKHUX cucteM, [IpaBuiamu banky i YMoBamu 10roBopy
BCTAHOBJIEH] IS BIIMOBIAHUX BUMAJIKIB.

15.4. O6min IHdopmariero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH 1 PEKOMEHIOBAHUMH JIUCTAMU, JTUCTAMH
3 OrOJIONICHOIO I[IHHICTIO 1 OITMCOM BKIJIJICHHs) 1 3aco0aMu elleKTpOHHOI NomTH (e-mail) HeoOXiIHO 3/1iHCHIOBATH 3a
anpecamu CToOpiH, 10 3a3HaueHi y 3asBi npo npuegHanHs. Y pa3i HeoOXinHOCTI 3MiHM azipecH, Ha sKy CTopoHa Oaxkae
orpuMyBatu IHpopmanito 3a3HaueHUMH 3aco0amu, Taka CTOpOHA NMOBHHHA MOBIAOMHUTH Npo Le iHmy CTOpoHY Y
MOPSIJIKY, BCTAHOBJICHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMAaHHS Takoro iHImOK0 CTOPOHOK BiJIOBIIHOTO
MIOBiJOMJICHHS BOHA MMOBUHHA HajacuiaT [HpopMmaliito 3a HOBOIO aapecoro.

15.5. Oomin Iudopmarniero 3acobamu CHCTEM NUCTAHIIMHOTO OOCITYrOBYBaHHS MOXE 3/IIMCHIOBATUCS
BUKJIFOUHO Y MeXaX (QYHKIIOHATBHUX MOXITUBOCTEH TAKHX CUCTEM.

15.6. O6min Iadopmariero 3a momomororo KoHTakT-LIeHTpY MOKe 3JIIHCHIOBATUCS B YCHIM 1 MHCHMOBIN
(hopmax 3 HaIEeKHHUM JOTPUMAHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.
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15.7. bank moxe moBimomiaty 1 Hagacuiaatd [Hdopmamito Ha Homepn MoOinbHux (piHancoBux) TenedoHIB
Hepxatenis (3acobamu pyxoMoro (MoOLILHOI0) 3B’ 513Ky 1 Mepexi [HTepHeT), sKio Taka [Hdopmarris:

— crocyeThes nmpaBoBigHOCHH CTOpiH 32 JloroBopoMm, y ToMy urchi ctaHy KapTKoBUX paxyHKIB 1 37ifiCHEHHNX
3a HUMH omepamiid (30kpema, i3 3acTocyBaHHsM KapTok Ta/abo ix pekBi3uTiB), crarycy Kaprtok (3okpema, 1MIoao
BHECEHHS 1 BUIy4eHHsI iX 10/31 CTomn-cnucky), cyM 30008’ s13aHb KitienTta nepen bankom, 3MiH 0 YMOB JOTOBOpPY TOIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHII BiqOMOCTI, HAJiCJIaHHS SKUX 3[IHCHIOETHCS 3 METOIO ITiJ{BUIIICHHS
piBHs Oe3mexu obcmyroByBaHHs KimieHTa;

— CTOCY€TbCA PEeKJIaMHHUX aKLil 1 mporpam JosuibHOCTI banky, iHIIMX nuTaHb B3aemoii CTopiH.

V pasi HaganHs no banky BizoMocTei npo HasBHICTH y epxarens nekiapkox Homepis MoOiTbHIX TeNedoHiB,
KOXHE HajicmaHHsa Womy IHdopmariii 3miiicHIOEThCS baHkKOM JMIie HAa OMWUH 13 TakuX HOMEpIB (TIpU I[HOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 10 3TigHO 3 HagaHuMu Ao baHky BizomocTsMu €
OCHOBHFIM).

¥V pa3si 3acrocyBanusi Kaptku Ta/abo ii peksisutiB JloBipeHOI0 oco6or0, baHk Moke HaicwWiIaTH BiAIOBITHY
Iadopmaniro ognouacro nHa Homepu moOinpHuX TenedoniB Kuiienta i oBipenoi ocobu (HaigcuiaroThCs [Ba
noBiJoMIIeHHS) abo nume Ha Homep mobGinpHoOro tenedony Kiienta abo JloBipeHoi ocoOu (HaiacuiIaeTbes OAHE
TTOBITOMJICHHS ).

15.8. Bank mosxe noBigomisat [Hpopmanito nuisxom ii posmitnenHs va Caiiti banky, sikio taka [Hdopmaris
CTOCYETBCS 3MiH JI0 YMOB JIOTOBOPY, PEKIIAMHUX aKIIid 1 MporpaM JIosuTbHOCTI baHKy, iHIMX nuTanb B3aemonii CTopin
(6e3 posrosomieHnst iHpopMaIii 3 0OMEKEHUM TOCTYIIOM).

15.9. Iadopwmariis BBakaeThCs TaKOIO, IO OTpUMaHa JlepkaTenem:

— y neHb il HafgaHHA 1 HamicnaHHA baHkoMm — y Bumangkax HaganHa [Hopmamii ocobucro epkarenro Ta
HagicnanHs il 3acobamu CHCTEM NUCTaHLIHHOTO OOCIYroBYBaHHS 1 €JeKTpoHHOI momtH (e-mail), enexTpoHHHME
KOMYHIKaI[IHHUMHI MepekaMH 3arajlbHOr0 KOPHCTYBaHHs (BIAKPUTHMHU KaHajlaMd 3B’5I3Ky), Y TOMY YHCIi Ha HOro
Homepu mo6inbHuX (piHaHCcOBUX) TenedoHiB (3acobamMu pyxoMoro (MOOLTBHOTO0) 3B’ 3Ky 1 Mepexi [HTepHeT), a Takox
y BUMaaKax po3MiieHHs [Hpopmaunii Ha Caiiti banky;

— ugepe3 7 (ciM) KaleHIapHUX MIHIB, HACTYITHUX 3a IHEM ii HamicmaHHA baHkoMm, — y BUNaaKax HaIicIaHHSI
Iadopmarii 3aco6aMu OMITOBOTO 3B’ SI3KY (MIPOCTUMHU 1 pEKOMEHAOBAHUMH JIUCTAMH, JINCTAMH 3 OTOJIOIICHOIO IHHICTIO
1 OIIICOM BKJIQJICHHS).

[Ticas cimuBy MUX CTPOKIB HACTAIOTH YCi MPaBOBI HACTIIKH, 1aTa HACTAHHS SKHUX MIOB’s3aHa 3 TaTO0 OTPUMAaHHS
Hepxarensmu [Hdopmanii Bix Banky, He3amexHo Bif Toro, un orpumaroth Jepkateni Bignosiany I[Hdopmartiro
oco0ucTo.

15.10. HokymenTu [lepkateniB (y TOMY YHCII ITOBIAOMIJIEHHS, 3asBU, 3BEPHEHHsI, JOPYYEHHS, KJIOMOTAaHHS
TOIIO), SIKi MOJIAIOTHCS 1 HAJCHIIAIOThCS 10 baHKy y manepoBoMy BUTJISIIII Ta CTOCYIOThCS iHililOBaHHS BaHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS IepeKasiB, YIPaBIiHHA PHU3UKAMH HEMpPaBOMipHOro nocTymy A0 KapTkoBux
paxyHKiB, a caMe 3MiHH ABTOpH3aifHUX JiMiTiB i HoMepiB MoOiTbHIX Tene]oHiB, iHIIiFOBAHHS BHECEHHS 1 BITyUSHHS
Kaptoxk 10/31 CTon-cnmcky To11o) Ta/abo po3KpuTTs iHpopmalii 3 00MeXEeHNM 10CTYIIOM, IIOBUHHI 0(hopMIiTtoBaTUCs 3
JOTPUMaHHSM TaKHX BUMOT':

— Y TaK®X JIOKyMEHTaX MaroTh 3a3Ha4aTHCS MPi3BUINA, iMEeHa Ta 10 0aThKOBI (32 HasiBHOCTI) lepxkaredmis, CyTh
NOPYIICHUX MHUTaHb i AaTH OPOPMIICHHS JIOKYMEHTIB;

— Taki JOKYMEHTH MalOTh CKJIaJaTUCs 3a (hopMaMy, BU3HAYEHHUMHU 3aKOHOJABCTBOM, MPAaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu banky (3a BUHSATKOM BHIIA/IKiB, KOJIM Taki pOpPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepikaTensiMu 13 3acBiIYEHHSM iX MiJIHCIB Y
HOPSAAKY, BCTaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAIKaxX IMIANUCAHHS TAaKUX JIOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBA)KEHUX TpeicTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepxareniB He BUMara€eTbesl.

Bank mae mpaBo 3anmmuTH JOKyMeHTH JlepkaTeniB 0e3 posriisiy, SKIIO Taki JOKYMEHTH opopmiieHO Oe3
JOTPUMaHHS BUMOT, BU3HAYEHUX UM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’A3aHb

16.1. Buxonanus KiieHTrom Bu3HaYeHux 1uM J[oroBopoMm 3000B’si3aHb, Y TOMY YHCII, IIIOJ0 TOTAIIEHHS
3aboproBanocti Kitienra nepen bankom (3 ypaxyBaHHSIM yCiX BUTpAT, [0 MOXKYTh BAHHKHYTH IIPH 11 MOTaIlIeHH], Y pa3i
HeoOXimHoCTI 30iabieHumMu Ha cymy I1JIB), y Tomy uucmi 3aboprosanocti Kiienra nepen bankom 3a [lnatixHumu
MOBiJOMJICHHSIMH, 3a00pPrOBaHOCTI 31 CIIaTy KOMiciiiHOi BUHaropoau, TexHiuHoi 3a00proBanocTi, 3a00proBaHOCTI 3a
KpenuTtom i mpouenTamu 3a kopuctyBanHs Kpenutowm, 31 ciatu mrpadHux caHkmii (mrpadis i meHi), Oyab-sakux
IHIIMX TUIATEeXiB, BU3HaueHWX JlOroBOpOM Ta IHIIMMH JOTOBOpaMH, yKiIajeHUMH MK bankom i1 Kiienrom,
3abe3neuyeTbes (y po3yMiHHI crateil 546 Ta 549 L{uBineHOrO KOAeKkcy YKpaiHH) BCTAaHOBJIEHUM 3rigHO 3 JloroBopom
npaBoM banky Ha 3aiiicHeHHs JloroBipHOro crircaHHs KOMTIB 3 KapTKOBUX paxyHKIB Ta 3 OyAb-KUX IHIIMX PaxyHKiB
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KirieHTa, BiIKpUTHX Ta TaKWX, IO OYIyTh BIAKPHUTI oMy bankom (y TOMy 9WCIi, B iHO3E€MHIN BajioTi), HA KOPHUCThH
banky, a Tako BCTAaHOBJICHOIO Y MOBaMH JOTOBOPY HEYCTOMKOIO (mITpadaMu, IICHETO).

16.2. Skmio 3rimHo 3 ymoBamMu oOpaHoro Kiientom KpemuTHOro mpoaykTy HEoOXiTHUM € OQpOpMIICHHS
3acTaBM MPaB BUMOTH KOIWITIB 3 JIemo3UTHOTO paxyHKa, TO:

16.2.1. JonatkoBuM 3a0e3MeUYeHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JIoroBOpoM € 3acTaBa, BCTAHOBIICHA
3rigHo 3 JloroBopoM 3acTaBu.

16.2.2. Tlpotsarom ycpboro crtpoky aii BiamoBimHoi KpeamtHoi minii mo KaprkoBoro paxynka Kiient
3000B’s13aHAN M ITPUMYBaTH 3a0e3MeueHHs] BUKOHAHHS 30008’ s13aHb KirienTa 3a JloroBopoM Ha piBHi, HE HHKIOMY HIX
KoediIlieHT TOKPUTTS 3000B’s13aHb, BCTAHOBJICHH y 3asBi MPO KPEeIUTyBaHHS (BU3HAYCHHA PO3MIipy 3abe3meueHHs
BUKOHaHHS 3000B’513aHb 3IHCHIOETHCS BHXOJSYM 13 CyMH KOIITIB, IPAaBO BUMOTH SKHX € MPEIMETOM 3acTaBH 3a
JoroBopoM 3actaBu, abo €KBiBaJIeHTa Takoi CyMH, BH3HaueHOro 3a odimiiiamm kypcom HarionamsHOro OaHKy
Ykpainn).

16.2.3. KiieHT 3alie)XHO BijJ TOrO, [0 BUMaraTUMEThCS y MOBiJOMIICHHI baHka 3000B’s3aHull 3a0e3nednT
HajaHHsS baHKy nomaTkoBoro 3a0esnedeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHA 1 poO3Mip SIKOTO
3aI0OBOJBHATHMYTH bank mpotsrom 10 (mecsatn) PoGounx mHiB, HacTymHHMX 3a qHeM HampaBieHHs bankom Kiienty
BIZIITOBITHOTO ITOBIIOMIICHHS, Ta/a00 3MIHCHATH TOCTPOKOBO IOTameHHs 3aboprosanocTi 3a JloroBopoM mpoTtsarom 30
(TpunuATH) KaJeHIapHHUX JHIB 3 JaTH oTpuMaHHA KilieHTOM MOBimOMIICHHS, y pa3si, SKIIO po3Mip 3abe3reueHHs
BUKOHAHHS 3000B’s3aHph KitieHTa 3a JloroBopoM He BiAmOBimaTHMe BCTAaHOBIEHOMY Y 3asBi MPO KpPEAUTYBaHHS
KoedilieHTy MOKPUTTS 30008’ s13aHb Ta/a00 TPUBHEBUI €KBIBAJICHT CYMH BKIIAJy, BU3HAUEHUH 32 OQiliiHIM KypcoM
HarionansHoro 0aHky Ykpainu, 3MeHIIUThCS Ha noHaa 10 % Big TpUBHEBOrO €KBIBAJICHTY CYMHU TaKOTO BKJany,
BU3HAYCHOTO 32 oQiliiHuM KypcoM HartioHansHOro 0aHKy YKpaiHu, 1110 JisiB CTAHOM Ha JICHb BIJKPHUTTS BiIIOBIIHOL
Kpenutroi niHii (111 yMOBa 3aCTOCOBY€ETHCS, AKIIO BamoTa Kpenuty 1 BamoTa J[eno3uTHOro paxyHKy He CITiBIIaJaroTh).

16.3. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeautHoro mpoaykty HEoOXigHUM € ohOpMIICHHS
3actasu OB/III, To:

16.3.1. BuznaueHHs po3mipy 3a0e3medeHHs BUKOHAHHS 3000B’S3aHb 3IIACHIOETHCS BUXOASYU 13 BapTOCTI
OBALII, sxi e Ilpeqmerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJIII BCTaHOBIIOETECS HA OCHOBI MIOACHHUX
JaHux npo crpaBequBy Bapricte OB/, BusHaueny Hamionamsnum bamkom VYkpainu (iHdopmaris mpo sKy
po3mimyeTbes Ha cropinili OdimiitHoro npencrapannTsa HarionanpHOro 6aHKY YKpaiHu).

16.3.2. ¥V Bunanky 3menuieHHs BaptocTi [Ipenmera 3actaBu Oinbin Hix Ha 15% y nOpiBHSAHHI JO MOTOIKEHOT
cTopoHaMu [loroBopy 3acTaBu MOro 3acTtaBHOI BapTocTi, KIlieHT 3ajiekHO BiJl TOro, IO BHMAaraTUMEThCS Yy
noBijiomyieHHi banka, 30008’ s13aHuii 3a0e3meunTr HajaHHs baHky 101aTKOBOTO 3a0€3MeYeHHs BUKOHAHHS 30008’ 13aHb
3a JloroBopoMm, BUJI 1 pO3Mip SIKOTO 3aJ0BOJBHATUMYTE bank npotsirom 10 (necsitn) Pobounx aHIB, HACTYIHUX 3a IHEM
HanpasyieHHss bankom KimieHTy Takoro moBigoMiIeHHs, Ta/ab0 3iHCHUTH JIOCTPOKOBO TMOTAIIEHHS 3a00proBaHOCTI 3a
JoroBopoM nipoTsirom 30 (TpUALIATH) KAJICHIAPHUX JHIB 3 1aTH OTpUMaHHs KJliEHTOM MTOBIOMIICHHS. .

16.4. 3a ymoBu cBo€uacHoro nepenanss (nmosepuenHs) banky Ceriis Ta KoMIuiekTiB KiIt04iB BiJf HUX Y CTaHi,
B SKOMYy BOHM Oynmu oTpumaHi Bif baHka (3 ypaxyBaHHAM HOpMalbHOTO (hizmuHOTO 3HOCY) baHk 3000B’s3aHUMit
noeprati Kiienty BimnoBimHi cymu ['porioBoro 3abesmeueHHs (skimo ymoBamu JloroBopy Oyio mnependadeHo
nepepaxyBanHs Kiientom ['porroBoro 3abe3neuenns), nepepaxoBadi KiieHTOM Ha paxyHOK, BKa3aHHi BaHKOM.

16.5. Koxna i3 cym ['pomroBoro 3abe3neueHHs BBaXKa€ThCS TaKOO, MO Tepeiinia y BiacHicTh baHky, y pasi
HACTaHHS OY/b-SIKO1 3 TAKUX TOJIM:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He noBepHyB) banky Binnosignuii Ceitd 1 Kommuiekrt kimtouis
BiJl HOTO y CTaHi, B IKOMY BOHU OyJIM oTprMaHi BijJ baHka (3 ypaxyBaHHsIM HOpMaJIbHOTO (Di3MYHOTO 3HOCY), Ta/abo
HE BHKOHAaB iHIII cBOi 3000B’A3aHHS 3a JloroBopoM, y TOMY 4YHMCIIi, 100 BiAIIKOAYBaHHs BapTocTi 3amka Celda i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— y pa3i Bigkpurts Ceiida 3a BiacyrtHocti Kiienta (y mopsiaky, BU3Haue€HOMY YMOBAaMHd JIOTOBODY) 3a
BUKJTFOUEHHSIM BUIAJKIB BiIKpUTTs Celiha y 3B’ 3Ky 3 HEMOMIIMBICTIO TOJAITBIIIOTO HaJIJaHHS baHKOM MocIyT 3 opeHau
Cetidi).

17. BignoBinanbuicts CTOpin

17.1. Binmosinaasnicts Kiienra:

17.1.1. VY Bunmagkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KilieHTOM CBOro 3000B’s3aHHS 1100 OIUIATH
HajaHux Homy bankiBcbkux mocnmyr Kiient crutauye banky mneHro, 1m0 HapaxOBYETBCS Ha CyMy BiATOBiAHOTO
3000B’s13aHHS 32 CTABKOIO y PO3Mipi MoABiHO1T 0071iK0BO1 cTaBKM HarionansHoro 6anky YKpainy, 1o Jisuia mpoTsIrom
nepiojny, 3a KUl HAPAXOBYETHCS MEHSI, 38 KOXHHMU JIEHb MPOCTPOUCHHS (MOYMHAIOYH 3 JIHS BHHUKHEHHS IPOCTPOYEHOT
3a00proBaHOCTI 10 JHsI ii moranieHHs (BKIFOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS 1 HECBOEYACHOIO MOBEepHEHHS KIIieHTOM MOMMIIKOBO 3apaxOBaHMX Ha
[Morouni, Oxpewmi, Kaptkoni i CnenianbHi paxynku komriB Kimient crnmauye banky nento y po3mipi 0,1 (Hynb 1inux,
onHa jecsita) % Bil CyMH MOMHJIKOBO 3apaxOBaHUX KOINTIB 32 KOXHHW JI€Hb, MOYMHAIOYM 3 JHS TIOMHIKOBOTO
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3apaxyBaHHS KOINTIB Ha TaKi paxXyHKH JO JHS iX MOBEPHEHHS (BKJIIOYHO), ayie He Oubiie 10 BiACOTKIB CyMH IUIATIKHOL
omepaiii.

17.1.3. V Bumaakax HEBHUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHA KIll€eHTOM CBOIX 3000B’s3aHb 3 MHOTAllEHHS
Kpenuty Tta/abo cmnatu mpoueHTiB 3a Kpeamtom Kiient crmauye banky meHIo, IO HapaxoBYEThCS Ha CyMy
BiJIIOBITHNX 3000B’s13aHb 33 CTABKOIO Y PO3MIipi ITOABIHHOI 00:1iK0BOI cTaBku HamioHanmsHOTO 6aHKY YKpaiHw, 1o mIisia
NPOTATOM TEpiofy, 3a KUK HapaxOBYETHCS MEHS, 32 KOKHUM JI€Hb MPOCTPOUYCHHS (MIOYMHAIOYU 3 JHS BUHUKHEHHS
IPOCTPOYEHOi 3a00proBaHOCTI 10 AHSA i1 moranieHHs (BKIIOYHO)).

Cywma 1€l meHi He MoXke nepeBuIyBaty 15 (1’ STHaaIITh) % Bl CyMH KOKHOTO BiIIOBIAHOTO IIPOCTPOYCHOTO
IUIATeXY.

17.1.4. CykxynHa cyma HeycTolku (uTpad, MmeHs) Ta iHIIUX IUIATEeXKiB, MO MiAAraTh cimati Kiientom 3a
MOpyIIIEHH] BUKOHAHHA CBOiX 3000B’s13aHb 3 morameHHs Kpeanuty Ta/abo crmat nporienTis 3a Kpeaurom, Ta/abo Oynb-
SKAX 1HIINX IUIATEXIB, BH3HAUYEHHX YMOBAMH JOrOBOpPY, HE MOXKE IEPEBHIIYBATH IOJOBHHU CYMH, OJEp)KaHOI
KiienToM 3a KpeOUTHUM JOTOBOPOM, i HE MOKke OyTH 30iJbIIeHa 3a JOMOBJICHICTIO CTOPiHY BHIAJKaX MPOBEACHHS
omepauii i3 3actocyBanHsM Kaprok (y Tomy umcni JoBipenumu ocobamu) micist npunuHeHHs nii Kpenutnoi ninii
Ta/abo mpunuHeHHA HanmaHHS bankom Kpemuty Ta/abo Hamiciamas bankom BuMorm KitieHTy mpo AOCTpoKoBe
noBepHeHHs Kpemuty i 10 MOMEHTY IOBHOTO MOTamieHHs 3aboproBaHocTi 3a KpeauTom Ta mpoIEeHTaMH 3a
kopuctyBanHs Kpenutom KiieHT crmauye banky meHro, 1o HapaxoBYeTbcS Ha CyMy TakuX oOIepalii y po3mipi
MOJIBiIHOT 00JiKOBO1 cTaBku HarioranpHOTo 6aHKY YKpaiHW, IO [isjia MPOTATOM Mepioxy 3 IHS 3IiHCHEHHS TaKuX
orepariiii 1o JHS OBHOTO TOTAIIeHHs 3a0oproBaHocTi 3a Kpemutom.

17.1.5. ¥V Bumagkax HecBO€dacHOro nepenanss (moBepHeHHs1) banky Ceidis 1 mo 2 (1Ba) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celiu 1 ximoui Big Hporo Oynu oTpuMadi BiJ baHka (3 ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY),
KitienT 30008’ s13anmii crutatuT banky mrpadHy caHKINIIO ¥ po3Mipi ogHOAeHHOT 1000BO1 atu 3a opeHay Cefidis 3a
KOXKHUH KaJeHJIapHHI IeHb TPOCTPOUeHHS (IIpU 1IboMY, 1000Ba miarta 3a openay Ceiida Bianosigae po3mipy IiaTH 3a
openay Cetida (3a yBech cTpok openau Ceiida), mosiieHol Ha KiJIbKiCTh KaJICHIAPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i BTpaTH, MOmKOMKeHHS Kiroda/kmouiB Big Ceiida abo momkomkeHHs 3amka Ceiida, 1o
YHEMOXIIUBIIOE iX BUKOpHCTaHHsA, KimieHT 30008’ s3annii BimmkoxyBatu banky Bapricts 3amka Ceiida, BU3HaueHY
BigmoBigHo no0 Tapudis, a Takox cymu BuTpaT baHky Ha 3amMiHy Takoro 3amka (Ha IMiJACTaBI PaxyHKiB, HaJaHUX
bankowm), 30inpmeni Ha cymy [1JIB. ¥V pasi HeBigmkoyBanHs BapTocTi 3amka Cefida ta BuTpatr baHky Ha 3aMiHy Takux
3aMKiB, bank mae mpaBo BigmoButH Kiierty y noctymi no Cefidy 10 MOBHOTO MOTAIIEHHS TaKOi 3a00proBaHOCTI (1St
JIOTOBOPIB, YKJIaJICHUX, B T.4. [is AkUX Oyiya npogomkeHa 3 05.11.2025.)

VY pasi BTpaTH, MOIIKOKEeHHS Kitoua/kirodiB i Celicda abo momrkomkenHs 3amka Celida, 110 yHEMOKITHBITIOE
iX BUKOPHCTaHHS, BUTPATH baHKy NMOKPHBAIOTHCS 332 paXyHOK CTPAaXxOBOT'O BiIIIKOAYBaHHS BiAMOBiTHO 10 /loroBopy
CTpaxyBaHHs, YKJIAJIEHOTO MK CTPAXOBHKOM (CTPaxoBOIO KoMITaHiero) ta KiieHToM) (111 J0TOBOPIB, YKIaAECHHX, B T.4.
Iist sikux Oyna mpogomxkeHa 1o 05.11.2025.)

17.1.7. YV pa3i noHecenuss bankom 30uTKiB BHaciiok BUkOopucTaHHs CeildiB mis winei, siki cynepedarb
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOrOBOpY, a TaKOXX BHACTINOK il MPUPOAHUX BJIACTHBOCTEH MaifHa, sKe
30epiraetbest y Celidi, Kimient 30008’ s13aHmi BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.1.8. KitieHnT Hece BiAMOBIANBHICTH 32 BIANOBIHICTH iHPOpMAaIIii, 3a3HaUeHOi HUM Ta/abo Horo J{oBipeHor0
0co00r0 B IUIATDKHIM IHCTpYKLii, cyTi omepauii. Y pasi BUsBIEHHS HeBianmoBigHocTi iHopmauii KimieHT Mmae
BiIIKOyBaTH bBaHKy IIKOMy, 3amofisHy BHACIIJIOK Takol HEBIAMOBITHOCTI iHGopMallii. 3a KOXHHI BHIIQJI0K
NpuTSITHEHH baHKy 110 BiANOBIZanbHOCTI 3a MOpYHIEHHS BHMOr 3akoHOJaBcTBa (3 BuHU Kitienta), Kitient
BigmikooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIeHi Ha cymy 11/IB).

17.1.9. KiienT Hece BiIMOBiNAJIbHICT 32 HEIOTPUMAHHS BCTAaHOBJIEHHX 3aKOHOJABCTBOM OOMEXKEHB IIOJI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexxMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignosinanabHicTs bBaHky:

17.2.1. YV Bumagkax HecBoeyacHoro cnucaHHs kowTiB 3 I[loTounnx/Oxpemux/Kaprrosux/CrenianbHuX
PaxyHKIiB, a TAKOXX y BUTAJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOINTIB Ha TaKi paxyHKH (3a YMOBH, IO TaKi BHIQJIKH
cramucs 3 BuHU banky) bank crmaaye Kiienty nenro y po3mipi 0,02 (Hynb miux, ABi cotux) % BiJ] CyMHU HECBOEYACHO
CHHMcaHuX ad0 HECBOEYACHO 3apaxOBaHMX KOIUTIB 3a KOKHHUH J1€Hb, TOYMHAIOYHN 3 JAHS BiAMOBIIHOTO MOPYLICHHS O
JIHSI HOTO BUTIpaBJICHH (BKIIFOYHO), aie He Ounbie 10 BiZICOTKIB BijI CyMU IDIATIKHOI omepaiii.

17.2.2. Y Bunajkax BUKOHaHHS TIOMIUTKOBOI TuIaTikHOI onepartii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
Kirienra (3a ymoBH, 10 Taki BUNaAKu cTainucs 3 BuUHM banky) bank crmauye KiieHTy meHio Big cyMH HOMHIIKOBO
CIHMCaHUX KOILTIB y po3Mipi moaBiiiHOT 001iK0Boi cTaBku HarioHansHOTro 6aHKy YKpaiHH, 110 Jisuia IPOTATOM MEpiony,
3a SIKHA HapaxOBYEThCS TMEHS, 32 KOXXHUU JieHb, TOYHMHAIOYM 3 JHS BiJIIOBITHOTO CIIMCAHHS KOIITIiB 3
[Horounoro/KaptkoBoro/Okpemoro paxyHKy KiienTa 10 AHS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumajkax HEBHECEHHS 1 HeCBOeuacHOTro BHeceHHs bankom Kaptok 10 Cromn-cnucky, BHACTiIOK Y0TO
NPOBEJIEHO BUATKOBI orepalii 3a KapTkoBuMu paxyHKaMu i3 3aCTOCYBaHHSIM Takux KapTok Ta/abo ix pekBi3uris, bank
BiamKo0Bye KimieHTy cyMH BIAMOBIIHUX ONeparliiii, MpoBeASHUX 3 MOMEHTY, KOJu baHk OyB 3000B’sA3aHUI BHECTH
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Kaptku mo Cton-ciucKy 3riHO 3 YMOBaMHU JOTOBOPY, 0 MOMEHTY iX BHeceHHS M0 CTOI-CIUCKY (32 MIHyCOM CyMH
MMOBEPHYTHUX KOIITIB iX OTpHMyBadamu). Take BiAMIKOAyBaHHS baHK 3MIHCHIOE BUKIIOYHO 32 HASBHOCTI HAJICKHHX
JIOKa3iB 100 TOro, o banky moBinomieHo ycio iHdopmariiro, HeoOXigHy st BHeceHHS KapTok no Crom-crucky, i
noHeceHi KiieHTOM 30MTKHM HE € HACHiAKOM MOPYIICHHS HUM MOPSAKY 3acTocyBaHHA KapTok i iX peKBi3uTiB,
BU3HAYEHOTO YMOBaMH JIOTOBODY.

17.2.4. Y pumajgkaX HCBHKOHAHHS 1 HEHAJIC)KHOTO BUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopowm,
MOB’SI3aHKX 13 PO3MILICHHSM 1 TOBEpHEHHsIM BKiaiB, a Tako)k BUIIATOIO MPOLEHTIB Ha Bkiaau, BuaHa CTopoHa Hece
BUKITIOYHO TaKy BiJINIOBiIaTbHICTB:

- crtavye i CTopoHi meHto y po3mipi 0,02 (Hyms minux, ABi cOTUX) % BiJl CyMH BiAIOBITHIX HEBUKOHAHMX
1 HEHAJIe)KHO BUKOHAHUX T'POLIOBUX 3000B’s3aHb 32 KOXKEH JI€Hb IPOCTPOUYCHHSI.

- crmauye iHmid Croponi 0,0001 (Hynp minux, ofHa HecsTUTHCAYHA) % pIYHHUX BiJi CYMHU BiIIOBITHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHUX T'POLIOBUX 3000B’SI3aHb.

- BimmoBimanbHiCTh CTOpiH 3a HEBHKOHAHHS 1 HEHAJIGKHE BUKOHAHHS 3000B’s3aHb 3a JloroBopoM Moxke
BU3HAYATHCSA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOXK y JOJATKax 10 YMOB JIOTOBODY.

- 30uTKHM 1 MaifHOBa IIKONA, 3aBAaHi Oynb-sAKor0 i3 CropiH iHmIK CTOpOHI HEBHKOHAHHSIM 1 HEHAJEKHUM
BUKOHAHHIM CBOiX 3000B’sA3aHb 3a [loroBopoM, He BiAIIKOMOBYIOTHCA (32 BUKIIFOUEHHSM BHUIIQJIKIB, KOJIU 00OB’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MAaifHOBOT IKOJM TPSMO BCTAHOBJICHHI YMOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asBaMH,
cknaseHnMu KimieHTOM y BiIMTOBIAHOCTI 0 YMOB OTOBOPY Ta MOTOKeHUMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) MiAMATal0Th CIUIATI y TPUBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHs MTpapHUX caHKIiK (mTpadiB i MEHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHi# BamoTi, 0a3010 ISl IX HapaXyBaHHS € €KBIBAJICHT TAKOT0 3000B’13aHHS Y HAI[IOHAIbHIH BATIOT], BU3HAUCHHUN
3a o(himifHNM KypCcOoM HaliOHAIBHOT BAFOTH JI0 BIATIOBITHOT iIHO3EMHOI BaJIFOTH, BCTAHOBJIEHNM HartioHansHIM OaHKOM
YKpaiHu Ha JIeHb 1X CIUIAaTH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJe)KHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHHM HECYTbh
BiJINIOBIIaTBHICTD YCiM HaJIS)KHUM 1M Ha ITPaBi BITACHOCTI MAHOM (y TOMY YHCIIi KOIIITAMH ), Ha K€ MOXKe OyTH 3BEpHYTO
CTATHEHHS Y TOPS/IKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM.

17.2.7. BignoBizanbHIicTh 3a il JloBipeHHX 0Ci0 MOKJIagaeThes BUKIIOYHO Ha KitieHTa.

17.2.8. BinmoBimanpHICTh 32 OOTPYHTOBaHICTh i MPaBUJIBHICTh BHECEHHS JAHUX Y IUIATDKHI 1HCTPYKIIi TpH
3MiCHEHHI MPUMYCOBOTO CITUCAHHS (CTSATHEHHS ) KOIITIB MOKJIAMAETHCS BUKIFOYHO HA CTATYBAYa.

17.2.9. Cronara mrpaduux cankuii (mtpadis i neni) He 3BUTbHSIE CTOPOHU BiJ HEOOXiAHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 yciX ¢BoiX 3000B’s13aHb 3a JloroBopoMm.

17.2.10. V pa3si 3anogisiaes 30uTKiB iHWiA CTopoHi abo TpeTiM ocobaM Mmpu BUKOPUCTaHHI EneKkTpoHHOTrO
minucy Ta/abo eNeKTPOHHOT IeYaTKH, EIEKTPOHHOT MeUaTKH, 30KpeMa yJJOCKOHAICHUX, PU3UK X BiJIIIKOTyBaHHS HECe
CropoHa, SKOIO 3aBJIaHO IIKOJIY BHACIIJIOK HEMpPaBOMipHOTO/IOMHIIKOBOTO BHKOPHUCTaHHS Takoro EmekTpoHHOTO
i ANHCY/€NeKTPOHHOI ITeYaTKH.

17.2.11. 3 nurane moa0 BignoigansHOCTI CTOpiH 32 HEBUKOHAHHS | HEHAIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopoM, siKi He BperysiboBaHi Y MoBaMu J10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKECHHSIMH 3aKOHOIABCTBA.

18. 3BiiLHeHHA Bix BigmoBizaabHOCTI

18.1. CropoHu 3BUTBHSFOTHCS BiJI Bi/ITOBINaIHHOCTI 32 HEBUKOHAHHS 1 HEHalIe)KHEe BUKOHAHHS 3000B’sI3aHb 32
JloroBopoM y pasi BUHUKHEHHS Micisl HAOYTTsI HUM YMHHOCTI 1o3a Bojiero CTopiH 00cTaBUH HenepeOOpHOi CrilH, sKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJeKHOro BHUKOHAHHS CTOpoHaMHM CBOIX 3000B’si3aHb 3a JloroBopoMm.
OOcraBrHaMU HenepeOOpHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaJ3BUYAiHI Ta HEBIJIBOPOTHI OOCTABMHH: 3arpo3a
BilfHH, 30pOiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TAKOro KOHQIIKTY, BKIOYAIOUYH ajie He 0OMEXYIUHCh BOPOKUMH
aTakamu, OJIOKagaMu, BiiCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiChbKOBa MOOiJi3allis, BINChKOBI Aii,
OTOJIONICHA Ta HEOTOJIOIIIeHA BiifHA, JIii CYCIIJILHOTO BOpOTra, 30ypeHHS, aKTH TePOPU3MY, JIUBEPCii, MipaTcTBa, Oe3naim,
BTOPTHEHHs, OJIOKaza, PEeBOJIIOLIS, 3aKOJIOT, TIOBCTAHHS, MacOBi 3aBOPYIICHHS, BBEJICHHS KOMEHIAHTCHKOI TOIMHH,
eKcrporpianis, MPUMYCOBE BUIYYEHHs, 3aXOIUICHHS MiANPUEMCTB, PEKBI3UIIis, TPOMaJChKa AEMOHCTpallis, OJoKaza,
CTpalik, aBapisi, IPOTHUIIPABHI JIii TPETiX 0ci0, MoXeka, BUOYX, TPHBAI MEPEPBU B POOOTI TPAHCTIOPTY, pEriaMEeHTOBaHI
YMOBaMH BiJIIIOBIAHUX PILLIEHb Ta aKTaMH Jep>KaBHUX OPraHiB BIa/H, 3aKPUTTI MOPCHKHX MPOTOK, eMOapro, 3a00poHa
(0OMexeHHs) eKCIOPTY/IMITOPTY TOILO, @ TAKOK BUKJIMKAHI BUHATKOBUMH ITOTOJHUMH YMOBaMH 1 CTHXIHHUM JIMXOM, a
came: erijieMisi, CHJIbHUHN IITOPM, IUKJIOH, yparaH, TOpHaI0, OypeBiii, TOBiHb, HATPOMaPKEHHS CHITY, OXKeNe/lb, IPal,
3aMOPO3KH, 3aMep3aHHs MOPSL, POTOK, TIOPTIB, MIEPEBAIIiB, 3eMJIETPYC, OJMCKAaBKa, MOXKEXKa, T0CyXa, MPOCIJIAaHHS 1 3CYB
IPYHTY, iHIII CTUXIiHHI JINXa TOILIO.

18.2. Cropona, sika He MOYKEe BUKOHYBATH 3000B’s13aHHs 32 JIoroBOpoM yHacHiI0K Jii 0O0cTaBHH HenepeOopHoi
CHJIY, TIOBUHHA HE Ti3HiIIe HiXK MPOTIroM 7 (CeMU) KaJleHapHUX JIHIB, HACTYITHUX 32 JIHEM 1X BAHUKHEHHS, TTOBIJOMUTH
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mpo 1e iumry CTopoHy y muchMoBiit dopmi. Ilpu 1meoMy Take MOBITOMIICHHS TIOBHHHO MICTHTH JaHi IIPO XapakTep
00CTaBMH, a TAKOX OIIHKY iX BIIMBY Ha MOXKJIUBICTh BUKOHAHHS CTOPOHOIO CBOIX 3000B’s13aHb 3a JJoroBopoMm.

18.3. Sxmo CTopoHa CBOE€YACHO HE MOBIAOMHTH MPO HACTAHHS OOCTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE MMOCHJIATUCS Ha IX Mil0, KpiM THX BHUMAJAKIB, KOJU CaMi OOCTaBUHH MEPEHIKOKAIOTh BiANPABICHHIO TaKOTO
IIOB1IOMJICHHS.

18.4. [loka3oMm BMHHKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBiAHI TOKYMEHTH, SIKi
BUaI0THCS TOProBO-MPOMHUCIIOBOIO NajaTor YKpainu abo 0co0aMu YIOBHOBaKEHHMH HEIO PEriOHaIbHUMU TOPTOBO-
IPOMHCIIOBUMH I1ajaTaMH.

Y Bumagkax HacTaHHSA OOCTaBWH HemepeOOpHOI CHiM CTPOoK BUKOHaHHA CTopoHaMH 3000B’s3aHb 3a
JoroBopoM, 1m0 HE MOXYTb BHKOHYBATHCSI YHACHiZOK [ii TaKMX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Hii Takux
oOcraBuH. ko Oyap-axa i3 CTOpiH HE MOXKe BUKOHYBATH CBOi 3000B’s13aHHA 3a JloroBOpoM yHAcCTiIOK il 0OCTaBUH
HenepeOOPHOI CHITH OUTBIIIe HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCTiNb, el JloroBip Moxke OyTH po3ipBaHUN MUISIXOM
yknageHHss CTOpOHaMH BiMOBiITHOTO TOTOBOPY (Yroau) mpo Horo po3ipBaHHSL.

18.5. Croponu 3BiNBHSIFOTHCS BiJl BiJIIIOBIaIbHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y BUMagkax HaOYTTsI YMHHOCTI HOPMaTHBHO-IIPAaBOBUMHU aKTaMU Ta/ab0 BUMHEHHS OpraHaMi Jep KaBHOL
BJIQJIX Aii, SKi 3a00pOHSIOTh, YHEMOKJIMBIIIOIOTH TOIIIO BUKOHAHHS a00 HaJe)KHE BUKOHAHHS TaKUX 3000B’I3aHb.

18.6. CTopoHM MOTOMXKYIOTHCS 3 TUM, IIIO TIpH Tepeaadi i nepecuiianfi Oynp-sKoi iHpopMarii, y Tomy 4ucii
KoH(GineHmiHO1 iHGopmanii Kiienrta, y mopsinky, Bu3HaueHOMY 3aKOHOJIABCTBOM, TNPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBmamu banky i YMoBamMu g0roBopy (y TOMY YHCIT IUITXOM HaJICIaHHS ii Kyp’€poM, 3ac00aMU MO TOBOTO 3B’ SI3KY
i CucreM MTUCTaHIIIHOTO OOCITYrOBYBaHHS, €JICKTPOHHIUMH KOMYHIKalliIlHUMHA MepeKaMH 3arajbHOTO KOPUCTYBaHHS
(BiAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0aMu enekTpoHHol momtu (e-mail), TenedoHHOrO 1 pyxomoro
(MOGiMBHOTO) 3B’ 513Ky, Mepexi [HTepHeT To1o), BianoBiIHA iH(OpMAIlis MOXKE CTaTH TOCTYITHOIO TPETIM 0co0aM He 3
BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUINAJKaX PO3TOJIOIIESHHS BIAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nepecwitanHi) 1 y BkaszaHi criocoou CTOpoHa-BiAIPaBHUK 3BUIBHAETHCS BiJl BiJIOBITABHOCTI 3a TaKe PO3TOJIOIICHHS,
SIKIIIO BOHO cTanocs He 3 ii BuHU (i yIIOBHOBa)KEHUX MPEICTABHUKIB).

18.7. bank He Hece BiANOBIJANBHICTH 3a:

—Oynp-sKi HACHIOKWA HalaHHS bBaHKIBCHKHMX IOCIYT 3a yMOBH, SKIIO IX HaJaHHS 3iHCHEHO Ha TiAcCTaBi
JOKYMCEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMmoBamu a0roBopy (y TOMY YHCIi AOKYMEHTIB, IIO MICTSTh HEBipHI
PEKBI3UTH, MiAPOOIICHI MiIMUCH TOIIO);

—Oynp-sKi Jii, y TOMY YHCJi 100 MPOBEICHHS IUIATDKHUX OIepalliii, BUMHEHI Ha miacraBi EnekTpoHHUX
JOKYMEHTIB (y BHUIIaJIKax, KOJH 3TiHO 3 MpaBUJIaMH IJIaThKHUX cucteM, [IpaBunamu banky i YMoBamu norosopy 1o
EnexkTpoHHUX JOKYMEHTIB ITOBUHHI qoaBaTcs EnekrpoHHi minnvcu, baHk He Hece BiAMOBIAATBHICTH 32 YMOBH, SKIIO
nepeBipka EnekTpoHHMX MiAMUCIB Maia yCHilIHUE pe3ynbTaT, y TOMY YHCII1 He BUSIBIICHO MOPYIIEHb LiTICHOCTI TAKHUX
EnextpoHHMX TiammciB);HeCBOeYacHe ab0 HEHaJIe)KHEe BHUKOHAHHS TUIATKHOI Omeparlii 1Mo 3apaxyBaHHIO KOINTIB Ha
paxyHku KitieHTa y Bumajgkax mopylneHHs OaHKaMHd — BiJNpPaBHUKAMH TaKUX KOIITIB TOJIOXKEHb 1 3000B’s3aHb,
BUKJIQJICHHUX Y BIJIMOBIIHUX MI>KOAHKIBCHKHX JOrOBOPAaX MPO BIAKPUTTS KOPECHOHACHTCHKUX PAaxXyHKIB, CTAHAAPTIB Ta
MPaBWI, 110 PErIaMEeHTYIOTh TaKi PO3paxyHKH, Ta JMiIOTh Ha JATy 3AIHCHEHHS IUIATEXKIB, SKIIO JJIA 3IIHCHCHHS
PO3paxyHKiB BUKOPUCTAHO €JIEKTPOHHY MOIITY, TeIEKCHUN 3B’5130K a00 Mi>kHapo a1 MixkOaHKiBchKi cuctemu SWIFT;

—Oyab-sIKi JIii, y TOMY YHCI II0JI0 POBEACHHS IUIATHKHUX ONepalliid, BYNHEHI 3 BHKOPHUCTaHHSAM 1H(pOpMAIIii
(y Tomy umcni OTP-napouniB), Haxgicnanoi bankom Ha Homepu MoOGinbHUX TenedoHiB (32 BUKIIOYEHHSIM BHUIIAIKIB
MOTIEPEIHBOTO OTPUMAaHHSI baHKOM BiJMIOBIHUX MUCHMOBUX 3asB JlepikarelniB mpo BTpaTy MOOITBHHX MPHUCTPOIB i
3miny HomepiB MoOiTbHUX TenedoHiB);

— Oyb-sIKi 111, y TOMY YHCJIi I[OJI0 MPOBEICHHS IUIATIXKHUX OIepalliil, BunHeHi JlepixkarensiMu i3 3aCTOCYBaHHIM
Kaprok Ta/ab0 iX peKBi3HTIB 3a JOIIOMOIOI0 IIATKHUX 3aCTOCYHKIB, SIKi HE TPOTIOHYyBaucs bankom;

—3a TIPOBEJICHHS IIATIXHHUX OIEpallii, 10 BYMHEH] i3 BUKoprcTaHHsaM KapTku (11 pekBi3uTaMu), BHITYIIEHOT
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KitieHTa 3a 10oBipeHicTIO

—Oynb-sKi 30UTKH, MOHeceHi KimieHToM BHACHiZOK 3/iMiCHEHHs omepallii, iHinifioBanux 6e3 ABtopusaiii (y
ToMy 4mcii micis BHeceHHs Kaptok g0 Cromn-criincky Ta/abo nmpUIMHeHHs X Jii);

— JOCTOBIPHICTB 3MiCTY iHpOpMaIii Ta TOKYMEHTIB, y TOMY 4Ucii ENeKTpoHHNX TOKYMEHTIB, HaJaHuXx 10 banky
y pamkax [lorosopy;

— HECTIPaBHOCTI, TIOMIKOKEHHS 1 iepekTr oOnaaHanHs [lepikaTelniB, HOro HeHajIeKHe BUKOPUCTAHHS,

— HEHaJIS)KHUHM aHTHUBIPYCHHUI Ta MEpPEKEBUIl 3axHCT obnanHanHa Jlepxarenis;

—mopyueHHs: KoH(igeHuidHoCcTI iHdopMmamii, mo mictutbes Ha Kaprtkax i 30epiraeTbcst Ha oOJagHaHHI
HepxareniB (30kpema, y MoOUTbHUX TPUCTPOSIX i IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCII y MJIATOHKHUX 3aCTOCYHKAX ),
y TOMY YHCJI1 BHACHIIOK HOPYILIEHHS CTaHAAPTIB O€3MEeKH eJIEeKTPOHHOI IepeAadi IaThKHUX AaHuX 1 JaHux Jlepxarenis
mig yac 3AiHCHEHHS PO3PaxyHKOBUX omepaliid, y ToMy uuciii MoOUIbHUX TUIaTexiB, Mix 4ac cTBOpeHHS TokeHiB, a
TaKOX B IHIIMX BHIIQJIKaX BUKOpUCTaHHs KapTok 1 Takoro o0ia HaHHS;
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—HEHaJeKHUH JocTyn JlepxareniB 10 Mepex TeneOHHOro i pyxoMmoro (MoOiTBHOrO0) 3B’SI3KY, MEpexi
[HTEpHeT TOMIO, MepeprBaHHs 0€3APOTOBOTO 3’ €AHAHHS, TOIIO;

— HE3aJ0BUIBHUI CTaH JiHil 3B’ 3Ky, BiICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHaJlie)kHe (DYyHKUiIOHYBaHHsS MOOIIBHHAX HPUCTPOIB 1 TUIATLKHUX 3aCTOCYHKIB, y TOMY YHMCII IUIATDKHUX
3aCTOCYHKIB, 5IKi HE peKOMEHAyBaIHCA (HE POTIOHYBaJiCs ) baHKOM /10 BUKOPHUCTaHHS, a TAKOX 3a omepailii, 31iiCHeH]
13 3aCTOCYBaHHSM TaKUX MPUCTPOIB 1 3aCTOCYHKIB;

— IIii mpoBaiiiepiB Ta IHIIHX 0Ci0, 0 BUMHITHUMYTHCS y paMKax 00CIyroByBaHHSI IUIATIXKHUAX 3aCTOCYHKIB;

— IUTICHICTH BHYTPIITHBOTO BMIcTY Ceiidis, nepemannx KiienTy y maitHoBuM HaiiM (opeHmy) (y 3B°SI3KY 3 THM,
o pu BukopucranHi Cetiis Haiimad He Hanae banky iHpopmariito moao Toro, ke MaifHo 30epiraeTbes y Hux, 1 bank
HE CKJIaJIa€ OMKCY BIAMOBIIHOTO MaifHa;

—3a Oymp-Ky IIKOXy, 3amofisHy MaitHy KiienTa, mo 3Haxomuthes B Ceiidi mig gac HOro mepeBe3eHHS
(TpaHcmopTyBaHHs), 32 YMOBH IO Miciis iHpopMmyBanHsa bankom KimieHTa 11010 HEMOXKIMBOCTI MMOAATBLIOTO HaJaHHS
bankoM mocnyr 3 mepenadi y cTpokoBuil MaitHOBUI HaiiMm (opeHny) CelidiB, HUM He OyiI0 BUKOHAHO i, mepeadadeHi
myHKTOM 13.18 imx YMOB 0TOBODY;

— BIATIOBIAHICTD CYTi IJIATIKHOI omepariii 3mMicTy pekBi3uty «lIpn3HadeHHs TuTaTe y» IUIATHKHUX THCTPYKITIH
Kiienra. Bei cynepeuku, mo MOXKYTh BUHUKHYTH 3 IIMX MUTaHb MK KiieHTOM Ta oTpuMyBadeM KOIUTIB, MalOTh
BUPILIYBATHCS MK HUIMU CaMOCTiiHO;

— BIZIMOBY BiJl HajaHHs BaHKIBCHKHMX TMOCIYT y BHITQJKax, sIKIIO Taka BiqMOBa OOIPYHTOBAaHA BiAMOBIIHMUMU
MOJIO’KEHHSIMU 3aKOHOAaBCTBA (Y TOMY YMCIHi 3aKOHOAaBCTBa y chepi 0aHKIBCHKOI MisITBHOCTI, ¥ cdepi 3armodiranas Ta
mpoTHAii Jeramizamii (BiIMHBAHHIO) IOXOMIB, OACPKAHWX 3IOYMHHUM MNUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHAaHCYBaHHIO PO3IMOBCIOJKEHHS 30p0Oi MAacoBOrO 3HHUIICHHS, Yy cepl BaIIOTHOIO PEryJIOBaHHS TOINO) Ta/abo
MpaBIJIaMU IHIATIKHAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. bank He Hece BiMOBINaIBHICTH 32 OyIb-AKi 30UTKH, BTpaTy i BUTpaTH KitieHTa y Bumagkax:

—noctyny go Ceidi, nepeqannx KimieHTy y MaiiHOBHUM HaiiM (OpeHIy), TpeTix ociO, Bimkpurtsa Cehidy i
3aBOJIOIHHS MaitHOM, po3MinieHuM y Cetihax, TakMMu 0co0aMu, TIOIIKOKSHHS, TOPYIIEHHS IiTicHOCTI ToIo Celidis,
MOLIKOJPKEHHsI, TICYBaHHS, BTPAaTH TOLIO TaKOTO MaifHa, y pasi, SIKIIO y TaKWX JisX / mofisx BiacyTHs BuHa baHka, a
TaKoXX y pasi, AKImo Taki mii / momii € HacmiakoM mopymeHHs Kiientom BuMoOr momo xopuctyBaHHS Celidamu,
BHU3HAYCHNX Y MOBaMH JIOTOBOPY, IpOTHIIpaBHUX Aiii KitienTa Ta/abo TpeTix ocid;

— IMOMIKO/KEHHS, TICYBaHHSA, BTPATH TOIIO MaifHa, po3mimeHoro y Ceiidax, y pasi, KO0 Taki Moaii € HacIiJKoM
Ii1 IPUPOJHHX BIACTUBOCTEH TAKOT'O MaifHa (30KpeMa, Kopo3il MeTay, XiMiYHHX peakiiil ToIo).

18.9. baHk 3BUIBHSETHCS BiJ BIAIOBIAAJILHOCTI 3a HEBUKOHAHHSA 1 HEHAJIE)XHE BHUKOHAHHS 3000B’sA3aHb 3a
JloroBopoM, SIKIIO LI€ CTaJIO0Cs:

—BHACJIJJIOK HEBHKOHAHHS Ta/ab0 HEHAIeXHOrO BHKOHAaHHS JlepkaTeasMu BHMOT, BH3HAUYECHHX
3aKOHOJaBCTBOM Ta/abo MpaBMJIaMH IUIATLKHUX cucTeM, Ta/abo IlpaBmiamu banky, Ta/abo YMoBamMu 10T0BODY;

—3 OyIp-SIKUX 1HIIMX MIPUYWH, IO HE 3ayexaTh BiJ baHky, y Tomy uucii gepe3 nii [epxateniB Ta/abo Oyab-
SKHX TPETiX 0ciO.

19. MinTBepakenHs i moromxenusa CTopin

19.1. KuieHT miaxTBEpIKYE, 110:

19.1.1. Tlepen npuitaartsam (akuentyBannsm) Kimiearom Ilponosunii banky, a came 10 MOMEHTY MiANMCAHHS
HUM 3asiBM Mpo npuenHaHHa i noxaHHsa ii no banky, bank moBimomuB Kiienty ycro iHdopmarmito, sKy 3rigHo 3
3aKOHOJ]ABCTBOM BiH 3000B’s13aHUI Ha/IaBaTH KIIIEHTaM JI0 YKJIQJCHHS 3 HUMH JIOTOBODIB MPO HaJaHHs (hiHAHCOBUX
nociyr (y ToMy uucii iHpopMariiro mojo pekBizutiB banky, ymoB o0cnyroByBanHs [ToTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymoB kpemutyBanHs, [lucraHumiiHOro oOCIyroByBaHHS, yMOB pO3MilleHHA Bkianis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) Ceiidi) Ta ycio iHImy iHpopMalito, HeoOOXiJHY Il IOBHOTO 1 MPaBUIILHOTO
PO3yMiHHSI YMOB JIOTOBOPY, Y TOMY YHCIIi YMOB OTpHMaHHS BaHKiBCHKHX MOCIYT, IX BAPTOCTI 1 MOPSIKY OIUIATH.

19.1.2. Tlepen npuitaartsam (akuentyBanssaMm) Kimientom Ilponosunii banky, a came 10 MOMEHTY MiANKACaHHS
HUM 3asiBH NpO NpuenHaHHA 1 nogaHHA ii 1o banky, KiieHT yBakHO 03HalloMHUBCS 3 HOpMamMH 3aKOHOAABCTBA, SKi
PETYIIOITh OPSIIOK Ha/laHHA OaHKIBCHKUX Ta 1HIMUX MOCHYT (Y TOMY YHCIi OO0 MOPSIKY BIIKPUTTS MMOTOYHHX (Y
TOMY YMCJIi KapTKOBHX) PaxyHKIB, 3MIHCHEHHS OIEpalliid 3a HUMHM 1 1X 3aKPHUTTS, 3IIHCHEHHS KPEIUTHHUX OIepalli,
JucranuiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKJIAAHMUX (ACMO3WTHHUX) OINepauild, MepeJaBaHHS Yy CTPOKOBHUM
MaitHOBHi HaiM (openy) CelidiB), a TaKOK 3 IIOBHUM TEKCTOM YMOB JIOTOBOPY (y TOMY YHCITI 3 yMOBAMH OTPHMAaHHS
BIJIIOBIIHUX MTOCIYT, TX BapTICTIO 1 MOPSIKOM OILIATH, a TAKOXK IIpaBaMu 1 000B’I3KaMH, 3roJaMH, IATBEPIKESHHIMH 1
JIOPYUYEHHSIMH, 10 MICTATHCS y HUX).

19.1.3. YmoBu noroBopy € mikoMm 3po3ymiaumu KiieHTy i BiH He morpeOye Oyab-sSKMX pO3’sSCHEHb 1
TIIyMa4yeHb I0JI0 HUX (y TOMY YHUCII I0JJ0 YMOB OTPUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI 1 MOPSJKY OIUIATH, a
TaKOK MpaB 1 000B’s3KiB, 3r0A, HIATBEPKEHb 1 JOPYUEHb, 10 MICTATHCS Y HUX).
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19.1.4. YMmoBu 10roBOpY (y TOMY YHC/Il yMOBU OTpUMaHHsI BaHKIBCHKHX ITOCITYT, IX BAPTICTh 1 MOPSAIOK OILIATH,
a TaKO’X IpaBa i 000B’sI3KK) HE CTBOPIOIOTH M1t KiTieHTa HecnpaBeIMBUX, TUCKPUMIHAIIIHHAX 1 OOTSKITMBUX YMOB, HE
NOTIpUIYIOTH HOT0 iCHYI0UMH CTaH, He M030aBIII0Th HOro OyIb-SIKMX HAJIEKHUX oMy mpaB. [IpaBa i 0608’ s13ku CTopiH,
BCTaHOBJICHI JJoroBopoM, € CIiBpO3MipHUMH MiK COOOIO.

19.1.5. Tlpueananus 10 YMOB JNOToBOpY 3ailicHeHO KIlieHTOM TOBHICTIO YCBiIOMJICHO 1 TOOPOBLIBEHO, Oe3
HaB’A3yBaHHA oMy HeoOXimHOCTI Takoro nmpueaHaHHs. Bix KitienTa He BUMaraeTbest ykiaaeHHs OyIb-sIKUX JOTOBOPIB
3 bankom i1 TpeTiMu ocobaMu 1010 HAJaHHSI TOJJATKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci nokymeHTH Ta iHpopmaltis (BimoMocti), HagaHi Kiientom 10 BaHky, € akTyalbHUMH, TTOBHHMH,
OCTOBIpHUMU 1 JoctaTHiMu mis ImenTtudikamii i Bepudikanii KimienTa, BcTaHOBIEHHS 3MiCTy WOTO IiSUTBHOCTI i
(hiHaHCOBOTO CTaHy BiAIMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cpepi OaHKIBCHKOI AiSTIBHOCTI 1 3a00iraHHs Ta MPOTUAII
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TepOpPHU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOUKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

19.1.7. Hismpuicte KiieHTa, y TOMY uncii 3 BUKOpUCTaHHSAM BaHKIBCHKHMX MOCTYT, HEe MOB’s3aHa i He Oyze
NOB’si3aHa 3 JieTalizali€lo (BiIMUBaHHSIM) JOXO/IB, OACPKAaHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINIEHHS, 3 KOPYIIIIHHOIO MTisSITHHICTIO.

19.1.8. VYci ¢inancori onepamii KitieHta BiAMOBIAIOTh 1 BiOBIATUMYThH y TOJANBIIOMY HOT'O pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBIIOMY 3 OyIb-SIKUMH
MPOTUIPABHUME TisiMU (Y TOMY ducHi y cepi 0aHKIBCHKOI MisTIBHOCTI, y cdepi 3amodiranHs Ta MpOTHAIL Jierai3amii
(BIIMHUBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOT'O 3HUIICHHS, Y C(hepi BATFOTHOTO PEryJIFOBAHHS TOIIIO).

19.1.9. Knient 00i3HaHUH TPO MOKIMBICTH MPUTATHEHHS MOro 10 BIiANOBINAIBHOCTI, BCTaHOBICHOT
3akoHOAAaBCTBOM (y TOMY YHCII A0 KPUMiHAIBHOI BiAIOBIAIEHOCTI) 32 BUNHEHHS IPOTHIIPABHUX i (Y TOMY YHCIIi 3a
IaXPaiCTBO, 3aMOMISTHHS MAalHOBOT KO IUIIXOM 00MaHy a00 3J0BKHUBaHHS JIOBIPOIO TOIIO).

19.1.10. Kient 3abe3neuyBaTuMe JOOPOCOBICHE 1 pO3yMHE 3/iHCHEHHS CBOIX TpaB, yTPUMYBATUMETHCS BiJ
IiHA, SIKi MOXKYTh TIOPYIIUTH TIpaBa iHMuX ocid (y ToMy yucii nmpaBa baHky) Ta/abo 3aBgaTu mkoau iHITUM ocobaM (y
ToMy 4uchi baHKy), He 37OBXXMBaTMMe CBOIMH IpaBaMH B iHIMUX ¢opMax, a Takox 3abe3redyBaTUMe HaJeKHE
BUKOHAHHS YCiX CBOIX 3000B’s13aHb, 10 BCTAHOBJICHI 3aKOHOZABCTBOM 1 Y MOBaMH JIOTOBOPY (3 YpaxyBaHHSIM yCiX 3MiH,
BHECEHHX JI0 HUX Y BCTAHOBJICHOMY HUMH TIOPSAKY), y TOMY YHCIi CBOEYACHO 1 TIOBHICTIO OIutagyyBatuMe bBaHKiBCBKI
MOCITYTH 1 TTOTanraTiMe iHII TPOIIOBi 30008’ a3aHHA epe barkom (y Tomy 3aboproBanicTs 3a Kpennrom i mporieHTaMu
3a KopucTyBaHHS KpeauTom), mMCbMOBO MOBIAOMIISATHME baHKy ycr0 HeoOXiaHy iH(OpPMAIIiO TOIIO.

19.1.11. Kuient nopyuuB banky odopmimoBatu Bin iMeHi KiieHta mokymeHTH, HEOOXiAHI IJIsi IPOBEICHHS
omeparliii 3 Kymisii / mpogaxy / oOMiHy 1HO3eMHOT BaltOTH (AKIIO OPOPMIICHHS TaKUX JIOKYMEHTIB BUMAaraTUMEThCS
3aKOHOIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o baHky BinnoBigHOT 3asBU npo Bunyck Kaptku g0 cBoro KapTkoBoro paxyHky
Ha iM’st [loBipeHoi ocoOu Ta/abo BHaBIIHM IpencTaBHUKY KilieHTa TOBIpEHICTh Ha MPaBO iHIIIIOBATH TaKUi BUITYyCK
Kaprku, KimienT M Hagae 3rony Ha Bumyck Kaptku Ha im’s1 JloBipeHoi ocoOwu.

19.1.13. 3acrocyBanHs1 OyJb-IKHMH TpeTiMu ocobamu KapTok Ta/abo iX peKBi3WTIB, iX KOIIil, aHAIOTiB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTbHEX MPHUCTPOIB, Ta/ab0
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jloriuis, Ta/abo OcobucTtux maposiis, Ta/abo clioBa-maposiio, BKA3aHOTO Y MOJaHii 10
baHky mUCHMOBI 3asiBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZOMOCTEH, 110 Jar0Th 3MOTY IHILIFOBATH IUIATIXHI Oreparii 3a
KapTtkoBumu paxyHkamu i3 3actocyBaHHSM KapTok Ta/abo iX pekBi3WTIB (y TOMY YHCII JUIS iHILIIOBAaHHS TaKWX
orepariiii), 6e3yMOBHO CBiTYHUTH IPO T€, IO BiAMOBIIHI 3aCO0H 1 BiIOMOCTI CTaNH JOCTYITHUMHU TaKUM TPETIM ocodam
BHACIIIJIOK /i 4u Oe3fisutbHOoCTI [lepxkaremis.

19.1.14. OG6or’s30k banky mono nosinomienHs Kiienty indopmarii npo 371iiiCHEHHS TIATIKHUX OTeparlii 3a
[Horounnmu, Oxpemumu i KapTroBumu paxyHnkamu (y ToMy 9ucii i3 3acTocyBaHHsAM KapTok), Ipo 3aJIMIIKK KOLITiB Ha
TaKMX paxyHKax, cymu TexHidHOi 3a0oproBaHocTi, 3a0oproaHocti 3a KpenuTom i mpoueHTaMu 3a KOPUCTYBaHHS
KpenutoMm Ta iHmoi 3aboproBanocti 3a J[oroBopoM, BBa)aeThCsi BUKOHAHMM y pa3i orpuMmanHs KiieHTOM Takoi
iHpopmallii y Oyap-skuil croci0, BU3HaAYCHUH Y MOBaMH JIOTOBOPY, a TAKOX Y pasi, skiio KimieHT 3 0yb-IKuxX IpUYnH
HE OTPUMAB TaKy iHpopMaito (y ToMy Yucii y 3B’ 3Ky 3 TUM, 110 KiieHT He kopucTyBaBcs CucTeMaMu JUCTaHIIHHOTO
o0ciryroByBaHHs, MOOUTEHIMHU PUCTPOSIMHU, TIATIXHUMH PUCTPOSIMH, a TAKOXK HE 3BEpHYBCs 710 baHkKy 3a BUMACKaMK
3a KapTkoBUMH paxyHKam#u), 32 BUHSITKOM BHIQJIKIB, KoJin KiTieHT He 3Mir oTpuMary Taky iHdopmailito 3 BUHH baHky.

19.1.15. V pa3i BunukHeHHs1 Mixk CTOpOHAaMU CHIOPiB, Bil baHky He moBHHHE BUMaraTucs OyIb-AKe J01aTKOBE
JIOBEICHHST TOTO, IO BIAMOBiAHI Al 4u Oe3misuibHiCTh [lepkaTenmiB Mamu Miclle, OCKiJIBKM 3 MOMEHTY
nepenayvi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOTH KOHTPOIIOBATH
Te, sIKUM umHOM JlepskaTeni 3actocoBytoTh Kaptkm i ix peksisutu, PIN-xomu, Kogu CVV2/CVC2, OTP-naponi,
Mo0GinbHi npucTpoi, miaTixHi 3actocyHkd, Jlorinn, Ocobucti mapoii, iHII 3acOo0H 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHiIifoBaTH TaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3WTiB, i
3a0e3MeuyoTh BUKOHaHHS CBOro 00OB’sI3KY IIOJIO HemepeaaBaHHs TpetiM ocobam Kaprok i ix pekBizuti, PIN-koiB,
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Koais CVV2/CVC2, OTP-napoiniB, Mo0OiIbHUX NPUCTPOIB, IUIATIKHUX 3acTOCYHKIB, JIoriHiB, OCOOMCTHX MapoJIiB,
CJI0BA-TIapoJIs, BKa3aHOTO y ToIaHii 10 baHKy THCHEMOBIH 3as1Bi, @ TAKOXK 1HIIHMX 3aC001B 1 BIJOMOCTEH, 10 1al0Th 3MOTY
iHiifoBaTH TIATKHI onepauii 3a KapTkoBuMu paxyHkaMu i3 3acTocyBaHHsIM KapTok Ta/a0o iX pekBi3HTiB.

19.1.16. Ilicns namanus KmieHTy ogHoro mpuMipHuka 3asBH Mpo HpUegHaHHS (i3 3aIOBHEHMM PO3IiIOM
«Bigmitkn banky») 1 HanmicmanHa HoMmy YMOB moroBopy 3acobamm CHCTeMH IUCTAHIIHOTO OOCIyTrOBYBaHHS
BBa)XKaTUMETHCS, 0 baHk HanmexxHMM unHOM HajaB KiieHTy onuH mpUMipHUK ychoro. Haje)KHUM HiATBEpIKEHHIM
Hanicnanas Kiienty YmMoB goroBopy 3acobamu CucTeMu AMCTaHIIHHOTO 0OCIYTOBYBaHHS € BiJOMOCTI IpO L€, IO
30epiratotecs y banky B enekTponHii ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliero moao JaTw 1 9acy
HaJICITaHH).

19.1.17. Bin noBimomjeHuil mpo Te, Wm0 BCi omepamii Ta Mmociyrd, siki HamaroTecsi bankom Kiienry,
PETYIIOIOThCS YMHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHM (ZesKi BUAM omepaniii MOXKYyTh TaKOX
pETYIIOBAaTHCA 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXKaB, B SAKHX BOHH 3IACHIOIOTHCS, IHIMIIOIOTBCS YU
omnpanboBYIOThCs). Bignosigno 1o 3akoHomaBcTBa Ha bank Moxke OyTH MOKNaACHWUH Pl KOHTPOJIBHUX (QYHKIIH y
BiJTHOIIICHHI JT0 JIeSKUX BUJIB onepaiiii Kirienta (Harpukiiaj, onepaiiii 3 iH03eMHOIO BaJIIOTO0, OTepalliil 3 rOTiBKOO,
a TakoX omepariii, fKi MOXyTb OyTH BiJHECEHI NO MiIO3pinX) Ta OOOB’SI30K HAJABATH PI3HUM JEpP)KaBHUM Ta
MIPaBOOXOPOHHHUM OpraHaM iH(popMaIlifo Mpo paxyHKH Ta IuiaTixHi oneparii Kiienra. [{ns Bkazanux 1ineit bank moxe
nepioguuHo 3anuTyBatd y KitieHTa pi3Hi TOKYMEHTH Ta/a00 MUCHMOBI MOsiICHEHHs, a KitieHT 3000B’sA3yeThes iX
HaJaBaTH 3a 3alUTOM BaHKy y BKa3aHUIl HUM CTPOK.

19.2. Kui€HT mOroIKy€ThCS 3 TUM, 1II0:

19.2.1. bank mae mpaBo Haacuiaath KiieHty, Horo mpencraBHHKaMm i1 JloBipeHMM ocobam Oyab-sKy
iHpopMallifo, Yy TOMYy YHCTi TaKy, IO MICTHTh OaHKIBChKY TaeMHHUI0 KiieHTa (30Kpema, mpo yci HaJaHi MOCIyTH i
3MiliCHEH] orepailii), 3a TOIOMOTO0 Kyp’ €piB, 3ac00iB OMTOBOTO 3B’ 513Ky 1 CHCTEM MUCTaHIIHHOTO 0OCITyTrOBYBaHHS,
CJIIEKTPOHHUMH KOMYHIKallitHUMH MepeKaMH 3arajbHOro KOPHCTYBaHHS (BiJKPUTUMH KaHAJaMH 3B’S3Ky), a came
3aco0amMu eNeKTpOHHOI nomTu (e-mail), TenedonHOTO 1 pyxoMoro (MOOITBHOTO0) 3B’ 513Ky, Mepexi [HTepHeT Tommo. Y
3B’SI3Ky 3 UM, baHK 3BUTBHAETHCS BiJl Oyb-SIKO1 Bi/IITOBINaTBHOCTI 3@ PO3TOJIONICHHS BiAMOBIAHOT iHQOpMAIlii, y TOMY
YHUCII TaKOi, M0 MICTUTH 0aHKIBCHKY TaeMHHINIO KiTieHTa, y pasi gocTymy TpeTix ocib Mo Takoi iHpopmarii mix dac i
nepeaavi 3a3Ha4CHUMH KaHAJIaMH 3B’ SI3KY.

19.2.2. Yci noBinomnenss banky, y ToMy 4ucii Hajaiciaani 3acobamu CrcTeM TUCTaHIIIHOTO 00CTyTrOBYBaHHS
1 pO3MilleHi y 3araabHOJOCTYITHUX JpKepenax indopmamii (y Tomy uuchi Ha Caiiti banky), Kimient 30008’ s13annii
BiZICTEeXKYBaTH CaMOCTiliHO. Y Ci PU3MKH, TIOB’sI3aH1 3 HEOTPUMaHHAM TaKHX MOBioMIIeHb, KiieHT npuiiMae Ha cebe (y
TOMY YHMCIII PU3UKH [IOI0 HEHAIEKHOTO BUKOHAHHS 3MiHeHUX yMOB JloroBopy). VY pasi, skmio KiieHT He BUMHATHME
yci BH3HaYeHI YMOBaMHM JOTOBOpY [ii IIOJ0 OTpuMaHHS BHIHUCOK 3a [lotounmmum i KapTkoBumH paxyHKamu,
BBKAETHCA, 1110 baHK HaJICKHUM YMHOM IOBIOMUB HOMY yCIO 1HPOPMAIIif0, BKIIOYCHY Y TaKi BUIUCKH (Y TOMY YHCIT
HI0/I0 YCIX Omepalliif 3a TAKUMHU paXyHKaMH).

19.2.3. Indopmauis mono 3ailicHeHux onepauiil y CuctemMax AUCTaHLIRHOTO 00CIyroByBaHHS (iKCyeTbCA B
SIIEKTPOHHMX TPOTOKOJIAX, sIKi 30epirarorbest y banky, 1 siki cropoHH JIoroBOpY JOMOBHIIMCS BBa)XKaTH HAJICKHUM Ta
JOMTYCTUMHM JI0Ka30M TIPH PO3MIISAIL CylOM ab0 iHIIUM KOMIIETEHTHHM OPTaHOM CIIOpy MiX HHMHU abo cropy 3a ix
y4acTIo.

19.2.4. bank 3a0e3nedye OBENCHHS IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHHX IOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBepiyKeHOro baHkoMm mopsaky (30kpema, mUIIXoM mnepeBipkn HomepiB MoOinmbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y banky, 3a 10MOMOror0 HalpaBeHHs MOBIOMJICHb Ha II HOMEpH, a00 i3 3aCTOCYBaHHIM
Cuctem aucranuiiinoro oociyropyBanss abo Caiity banky).

19.2.5. IonoxenHs [loroBopy BH3HAYarOTh MOPSIOK i YMOBH BiJIMOBH BiJl HamaHHA BaHKOM Ta onmepikaHHsS
Kiientom Kpenuty, 30kpema, nuisixoM BctaHoBieHHs it KitienTa 1 banka MoxvBocTi npunuHeHHs 1ii Kpenquraux
niHi# 1o KapTkoBUX paxyHKIB B OJJHOCTOpOHHBOMY Topsaky. Kpim toro, Kiient moxe He orpumyBatu Kpenut (st
IBOT'O JIOCTaTHIM € He 1HILIIOBAaTH IJIATIXHUX ornepauiil 3a KapTkoBuMu paxyHKamu 3a BiICyTHOCTI a00 HEZOCTaTHOCTI
JUTSI IPOBEJICHHS TAKKX TUIATIXKHUX OTepalliii BIacHUX KomTiB KirieHTa Ha TakMX paXxyHKax).

19.2.6. TTonoxxenust J1oroBopy HaJe:KHUM YHMHOM BHU3HAYAIOTH MOPSJIOK 1 YMOBHU JIOCTPOKOBOTO TIOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkannsam Kiienra i Ha Bumory banky).

19.2.7. Kpenur, oTpriMaHuii 3a 10MOMOT00 J[01aTKOBOT KAPTKH, BBAXKAETHCS TAKUM, 1110 OTPUMAHHN 0COOMCTO
Kitienrom.

19.2.8. bank Mae mpaBo Ha JAOCTyN A0 KpeauTHoi ictopii KimienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
MOLIMPEHHS Yepe3 OIopo KpeAuTHHX icTopiid iHdopmanii moxo Kiienrta y nopsiiky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizaiito popMyBaHHs Ta 00Iry KpeAUTHHUX icTOpii». [Hhopmarris oo KiienTa, HeoOxiaHa 11t popMyBaHHS
foro kpeauTHoi icTopii, Oyzae nepenana bankom 1o OrOpo KpeOUTHUX iCTOpii, HAa3Ba Ta aapeca SIKOro BKa3aHa y 3asiBi
npo MpueAHAHHS a00 3asiBi PO KPeAUTYBaHHS.
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19.2.9. BHeceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpEAUTHOI NOMiTHKY HamionaneHoro 0anky Ykpainu, 3MiHa
KypCy BJIIOT HE € 3MiHaAMH ICTOTHHX oOcTaBHH, SKUMH CTOPOHHM KepyBalluCs IpHU ykiaaeHHi JloroBopy. Hacranus
3a3HaYeHUX MOJii He € MiICTaBOO UIA 3MiHU abo po3ipBaHHs oroBopy 3a ininiatuBoro Kiienra.

19.2.10. Bank mMae nmpaBo BHOCUTH 3MiHU JI0 Y MOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIIKY (Y BUTIAJKaX, KOJIU
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHO/IaBCTBOM Ta/ab0 YMOBaMu IOTOBOPY), a TAKOXK 1HIIIIOBATH
BHECEHHS 3MiH 70 [loroBopy (y BHIaAKax, KOJH 3TiJHO 3 3aKOHOAABCTBOM Ta/ab0 YMoBaMu JIOTOBOPY IUIsl BHECEHHSI
TaKHUX 3MiH HeoOxiaHa 3rona 060x Ctopin). Yci BinNOBiHI 3MiHM HA0YBalOTh YUHHOCTI 3 MOMEHTY, BU3HAYCHOTO 3T1THO
3 YMOBaMH [IOTOBOpY, MICNIS YOTO CTalOTh HEBiJ €MHOI0 YacTHHOIO JloroBopy, OOOB’S3KOBOIO O BHKOHAHHS
CropoHamMH.

19.2.11. He BBaxaeThcsi oOMekeHHAM mpasa KitieHTa 1010 po3nopsiKaHHs KOIITaMH, 10 00JiKOBYIOTHCS Ha
KaprtkoBux paxynkax, [lorounmx paxynkax, CremiadpHHX paxyHKax, Jlemo3wTtHuxX paxyHkiB, PaxyHkax mis
oOciyroByBaHHs Bxmanis, BimMoBa baHKy Bif BUMHEHHS IDIATDKHUX OMEpalliil 3a TaKMMHU paxyHKaMH, SIKIIO Taka
BiIMOBa 00yMOBIIeHa HOpMaMH 3aKOHOJaBcTBa (y TOMY YHCIIi 3aKOHOJABCTBa Y c(hepi OaHKiBCHKOI AisIIBHOCTI, Y chepi
3ano0iraHHsl Ta NpOTUAIl Jieramizamii (BiAMHBaHHIO) IOXO[IiB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOHKEHHS 30p0i MACOBOTO 3HHIIEHHS, ¥ cepl BaJIOTHOTO PETYIIOBAHHS TOIIO)
Ta/ab0 TpaBUIAMH IDIATDKHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMY YHCII y 3B A3KY
3 THM, IO BIiANMOBINHI KOmTH OONiKOBYIOThcs Ha KapTkoBux paxyHkax sk HakomumuyBambHa cyma «Moi
320IAHKCHHS ).

19.2.12. VY Bumaakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KitieHTta 3a JloroBopom, y TOMy
YHCITi TPOIIOBUX, BiH HECTUME BiJIOBINANBHICTG 32 LIe Y MOPSAKY 1 po3Mipax, 1o BU3HAUCHI YMOBaMH JJOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOKECHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMaTHBHO-TIPaBOBUMH akTamMu HarioHanmpHOTO OaHKY YKpaiHH, IpaBHiIaMy IUIaTLKHEX cucteM, [IpaBunamu banky
1 YMoBamMH J0roBOpy cTocOBHO KitieHTa, 0/THAKOBOIO MipOIO JIIFOTH TaKOX 1 cTocoBHO J{oBipeHux oci6. KitieHT moBuHeH
3a0e3MeYn T BUKOHAHHS JIOBIpEHHMHU 0C00aMHU yCiX TaKUX BUMOT, HOPM, TIOJIOXKEHB, YMOB, 00MEXEHb TOIII0, & TAKOXK
3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTemiB.

19.3. KnienT Hanae banky cBoio 3roay Ha:

19.3.1. O6pobky nepconanbHuXx naHux KirieHTa, sik cy0’eKTa MepcoOHaNbHUX AAHUX BIAMOBITHO 10 3aKOHY
Vxpaian «IIpo 3axucT HepcOHANBPHUX AAaHUX», y TOMY YMCII Ha IANEpOBUX HOCISAX, Ha OJIaHKAaX KapTOTEK, B
iH(hopMaIifHIX (aBTOMATH30BaHNX) CUCTeMax baHKy Tomo (30KpeMa, y 9acTuHi peectpariii i 30epiranHs Takux JaHuX
y Tepeniky KiieHTiB banky), s peamizanii baHkoM cBOiX mpaB i 0OOB’S3KiB, BU3HAYCHHMX 3aKOHOIABCTBOM 1
yKiageHuMu Mk CTOpoHaMH JIOTOBOpaMH, MpH HajiaHHI baHkiBChkux mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
mo0 sSKuX baHk Mae mpaBo 3aiKCHIOBaTH mpouec 00poOKu, Bu3HauaeThes CTOpoHaMH SIK OyIb-AKa iHpopMaris mpo
Kitienra i ymoBu [lorosopy, 1o crana Bizoma banky npu BcTaHOBJIEHHI 1y X011 BijHOCHH 3 KitieHTom (y Tomy umcii
BiJ TpeTix oci0). KimieHT miaTBep/Kye, 110 HOMY IMOBIIOMJICHO MPO HOro mpapa sk Cy0’€KTa NEepCOHATBHUX JIAHHX,
BU3HaueHi 3akoHOM Ykpainu «lIpo 3axucT nepcoHaNbHUX JAHUX», PO BOJIOAUIBLS IEPCOHAIBHUX JaHUX, CKIIa 1 3MiCT
NEPCOHANBHUX JaHUX, 10 30UPaAIOThCS, METY 300pY TaKUX JaHUX 1 0Ci0, IKUM MOXKYTh [I€PEAaBaTUCS HOTO IePCOHABHI
naHi. bank He Hece Oy/b-sIKOT BiJIIIOB1IAJIBHOCTI 32 PO3rOJIOIICHHS TPETIM 0c00aM MepCcoHaAIbHUX JaHuX 11070 KiieHnrta
y pasi, AKIIO Take PO3TOJIOIICHHS HeoOXiqHe s peamidaiii baHkoM cBOiX mpaB i 000B’A3KiB, BU3BHAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH Ta yKinageHuM Mixk Kitienrom ta bankom [loroopom.

19.3.2. Hagicnanns bankom Kiienty y nopsiaky, Bu3HaueHOMY Y MOBaMU JIOTOBOPY, Oyb-s1Kkoi iHpopmaii, mo
MOYKe CTOCYBaTHCS PaBOBiTHOCUH Mixk CTopoHamu, y ToMy urchi iHdopMarii oo aisutbHOCTI Banky, fioro mocmyr i
ix BapTOCTI, peKJIIAMHUX aKIiil 1 mporpam JosIbHOCTI baHky Tommo.

19.3.3. Haganns ynoBHoBaxkeHMM mnpeactaBHukaM Opranizanii Kaprok, PIN-konBepTiB, BHIIHMCOK 3a
KapTkoBumE paxyHKaMu TOIIO (JUI mojaibiioi nepenadi KirieHTy), a TakoK Ha MPUAHSTTS BiJ] TAKUX TPEICTaBHUKIB
3asaB npo Bunyck Kaprok. bank He Hece BianosinansHocTi epea KirieHToM 3a HEOTpUMAaHHS, HECBOEYACHE OTPUMAaHHS,
nomkopkeHHs: Kaprok, PIN-koHBeptiB, Bunmcok 3a KapTkoBMMH paxyHKamH TOIIO, SIKIIO BOHM OyjiM HaJaHi
VIIOBHOBaKEHOMY TmpecTaBHUKY Opranizamii (11 3rojila CTOCY€TbCS TPABOBIMHOCUH 3a KapTKOBHM paxyHKOM,
BIJIKDHUTUM y Mexax 3apIuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIrulaTHOTO HPOEKTY).

19.3.4. ®ikcyBanHs Oynap-sKMX KOHTakTiB 3 KilieHTOM, B TOMy 4MCIi, aje HE BHUKIIOYHO, OyAb-SKHX
tesnehoHHUX TeperoBopiB 3 KimieHToM (110 mpuKIamy, IeperoBopiB CriBpoOiTHUKIB baHKy, B TOMY 4YuCIi OnepaTopis
Konrakr-ientpy Ta Kirienta) Ha Oynb-sKoMy HOCIi 3 METO0 3a0e3IeveHHs] HAJICKHOTO OTPHMaHHS TOoCIyT baHky 3a
JOMIOMOTOI0 TUCTaHLIHHOTO 00CITYyrOBYyBaHHSI.

19.3.5. O6po0Oky Ta 30epirannsa bankom dororpadiii, ayaio- Ta BineomatepiaiiB 3 KiieHTOM Ta BUKOpHCTaHHS
takux ¢ororpadiii, aymio- Ta BigeoMmaTepialiB B SKOCTI JOKa3iB IiJ Yac BKUTTA OyIb-iKHX HE3a00POHEHHX
3aKOHOJABCTBOM 3aX0/1iB, CIIPSIMOBAaHMX HA 3aXMCT NpaB Ta iHTepeciB baHky.
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19.3.6. [lepeBe3enns Ceiidy pa3om 3 MaliHOM, 110 MiCTHTBCS B TakoMy Cefidi, y Bunanky He3pepHeHHs Kirienra
no baHKy ms OTpMMaHHS CBOI'O MaiHa/HEHaJaHHsS IMHCBMOBOI 3roau Ha repepe3cHHs Celidy pa3oM MalHOM, IO
mictuthes B Celidi, y MOpsIKY Ta CTPOKHU, BU3HAUEHi B MyHKTI 13.18 nux YMoB gorosopy.

19.3.7. Yci migTBepIKeHHS 1 TOTroMKeHHs, HagaHi KiieHToM y wiil Ta B iHIIMX CTAaTTIX YMOB JOTOBODY i
JoJIaTKaxX A0 HUX, € Oe3BIAKIMIHUME i 0€3yMOBHHMH, HA0YBAaIOTh YHHHOCTI 3 MOMEHTY IPUAHATTS (aKIeNTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY minrcaHHs HUM 3asiBU PO MPUEAHAHHA 1 TOAaHHs 11 10 baHky.

19.3.8. nepenauy bankowm, sk 6ankoM-izentudikaropom Cucremu BankID HBY, 3 metoro naganns [locayru
enexTpoHHoi inenTudikamii Cucremu BankID HBY, panimre Haganux KimieHTOM nIepcoHaIbHUX MTaHUX 10 AOOHEHTIB —
HaJaBadiB Tocayr / aDOHEeHTIB — HaZaBadiB mochyr 3i crernianbanM cratrycoM Cucremn BankID HBY, Ha poskputTs
HamionansHoMy OaHKy YkpaiHu #oro ganux, mo Mictsarbes B EINl, 3 MeToro BHpilleHHs CIOpPIB MK aOOHEHTaMH
Cucremu BankID HBY, B o6csrax Ta mopsaky, K 1e nepeadadeH0 HOpMaTHBHO-TIPAaBOBUMH akTaMu HarlioHanpHOTO
OanKy YKpaiHm.

19.4. lllassxom npueTHAHHS 10 YMOB 10T0BOPY :

19.4.1. ta maganHsa no banky Hane:XxHUM YHHOM O(OPMIICHOI MJIATIXHOI iHCTPYKIUIi BIAMOBIAHO A0 BHMOT
3akonomaBcTBa, IIpaBun mmaThkHHX cucteM 1 YMOB AoroBopy, KimeHT Hamae cBOIO 3romy Ha BHKOHAHHS KOXKHOL
TUTATDKHOI oTepariii iHimiiioBaHOi Ta 3a3HAYEHO] Y Ha/laHiil HUM TUTaTDKHIN 1HCTPYKIIIi.

19.4.2. Tta iHinitoBaHHA IUIaTDKHUX omepamnii i3 3actocyBaHHsAM KapTok Ta/abo ix peksisutiB KiieHT Hamae
CBOIO 3T0/Iy Ha BUKOHAHHS KOXHOI TNIATKHOT onepartii 3 KapTkoBoro paxyHKy, iHimifioBaHoi i3 3acTocyBaHHsIM KapTku
Ta/abo 11 peKBi3UTIB.

19.4.3. Kiient Hagas baHKy miaTixHy iHCTPYKLIIO (SKa MICTHTHCS B IMX YMOBax JOTOBOPY) Ta 3roy Ha
3aificHeHHs KOKHOT onepaitii JJoroBipHOTo criMcaHHs KOIITIB 3 HOTO paxyHKIB, SIK BiIKPUTHUX, TaK 1 TAKUX, 10 OyIyTh
BIIKPUTI oMy B baHKy y mopsaKy, Bu3HaueHOMY JloroBopom.

Hapmanus KiienTom okpemux 3rof Ajsl 3IiMCHEHHS KOXHOI OKpEMOi IUIaTDKHOI omeparii 3 paxyHKiB (SK
BIZIKPUTHX, TaK 1 TAKHX, 1110 OyyTh BiIKpUTi HoMy B baHKYy), iHiLiHOBaHOT BiAMOBITHO 10 yMOB JloroBOpY, y TOMY 4HCIHi
B 1opsiIKy JloroBipHOTO CIIMCAaHHS, HE TTOTPEOYETHCS Ta HE BUMAra€eThCsl.

19.5. Croponu 10MOBHIUCH, 1IO:

19.5.1. VYci nii, BunHeHi bankom Ha mifcTaBi ENekTpoHHMX MOKYMEHTIB, IO SKHMX TepeBipka EnekTpoHHOTO
nignucy KiienTa Mae ycminmHuiA pe3yibTar, y TOMY YHCHI HE BHABIECHO TOPYIIEHb ILTICHOCTI Takoro EmekTpoHHOTO
MiJNCYy, BBAXAIOTHCS TAaKUMH, W10 HAIEKHUM 4YHHOM iHimioBaHi Kiientom. VYci nucTH, TOBIIOMIICHHS,
PO3TOPSKEHHS, 3BEPHEHHS, JOPYUYCHHS, KJIONOTAHHS Ta 3asiBH (B TOMY YHMCII, sIKi Tiepe0ayeHi Y MOBaMHU JIOTOBOPY
JUTSI BIIKPUTTS paXyHKIiB, PO3MIIIIEHHS BKJIaly, TOIIO) , @ TAKOX OIEpallii, 110 HIIIIOIOTHCS B SJICKTPOHHOMY BUTJISI 1
mifnvcadi / miaTBepmkeHi 3a gomomororo EmektpoHHux mignucie KiieHTa BifmoBimHO 10 YMOB JOTOBOPY €
PiBHO3HAYHUMH JJOKYMEHTaM Ha TallepOBOMY HOCIi Ta BBaXKArOThCSl TAKMMH, IO MiAMUCaHI BIACHOPYYHUM ITiITHCAMH
KiieHnra, MaroTh TOBHY IOpUAMYHY CHIIy, MOXYTh OYyTH TpEACTaBJICHI JO CyAy B SKOCTI HAaJEKHOTO JOKa3y.
EnexrponHuii mianuc He Moxke OyTW BHU3HAHO HEAIMCHUM depe3 Te, mo BiH He Mae crarycy KEII um uepes ioro
€JIEKTPOHHY (hopMmy.

19.5.2. TlinTBepmKeHHSIM HaTiCIaHHs JIOKYMEHTIB B €JIEKTPOHHOMY BUIIISAI (BiANIPaBICHHS, OTPUMaHHS, TOIIO)
€ 30epexxeHi nmaHi mpo chopmoBaHe Ta HampasieHe CTOPOHI TOBIIOMJICHHS 3 BHKOPUCTAHHSM €JIEKTPOHHHUX
KOMYHIKallifHUX MEPEeX 3arajbHOro KOPUCTYBAaHHS (BIAKPUTHUMHU KaHAJIAMH 3B 53Ky ), 30KpeMa 3aco0aMu eJIeKTPOHHOI
noty (e-mail), TeneoHHOTO 3B’ 513Ky, 1110 BBAXKAETHCS JIETITUMHUM ITiITBEPXKEHHSAM (DaKTHIHOTO TIpUioMy/Tiepeiadi
TakuX JOKyMeHTiB CTOpOHAMI/YyIOBHOBaXCHUMH IpefcTaBHUKamMu CTOpPIH 1 He BUMAarae J01aTKOBOT'O JIOKa3yBaHHS.

20. Kondinenuiiinictp

20.1. Ycs indopmarist crocoBro Kitienra (y ToMy unciti iHQopMaIiisi, o MiCTUTh HOTro OaHKIBChKY TAEMHUIIIO,
KOMEpLIiiHy Ta€MHUIIO, TAEMHHUIIO (DiIHAHCOBOTO MOHITOPHMHIY, HMOTO IEPCOHalbHI AaHi, BIZOMOCTI HpO HOTro
(hiHAaHCOBO-eKOHOMIYHMN CTaH Ta IHIIN HWOro BIOMOCTI 0COOMCTOrO, mMpodeciiftHOro (BKIOYAOYH Mpodeciiny
TAEMHUITIO Ha PUHKaX KalliTally Ta OpraHi30BaHUX TOBapPHUX PUHKAX), IIJIOBOTO i KOMEPIIIHHOTO XapakTepy), B YCHii
Ta y MUCBMOBIH Qopmax (y TOMy 4yHMcii B JOKYMEHTax i1 eleKTpoHHUX (aiinax), mo crana Bizomoro banky mix gac
yKiazeHHsl i BukoHaHHs JloroBopy, € koH(ineHuiiiHoo indopmaniero Kiienta Ta BigHOCHTBCS A0 iHpOpMaLii 3
00OMEXEHHUM JJOCTYTIOM.

20.2. KiienT nuM Hajae cBOro 3roay (103Bin), a bank mae npaBo (0e3 HeoOXimHOCTI oTpuMaHHs Bix Kiienra
OyAb-SIKMX JOAaTKOBHX JOKYMEHTIB, IOTOJ)KEHb, CXBAJIEHb TOIL0) HAJAaBaTH 1 HaACHIaTH KoH(iAeHIiHY iH(dopMaito
Kiienra, y Tomy uucni iHdopmarito, IO MIiCTHTh OaHKIBCHKY Ta€MHUIIO, KOMEPIHHY TAEMHHIIO, TAEMHHIIIO
(hiHAaHCOBOTO MOHITOPHHTY:
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- opraHaM 1 oco0aM, sIKi MarwOThb MPaBO Ha OTPUMaHHSA iH(opMamii 3 O0OMEKEHHM IOCTYIIOM 3TiTHO 3
MOJIOKEHHSAMH 3aKOHOJABCTBA — Yy BHUIAAKaxX, 00cATax 1 MOPSAIKY, [0 BHU3HAYCHI BiIITOBITHUMH IPABOBUMH
MIOJIOKECHHSIMI;

- IJIATDKHAM cHucTeMaM (y TOMY YHMCHII IUIaTDKHAM Oprafi3alisMm 1 iX ydacHMKam), iHIIMM oco0am, IIo
00CITyTOBYIOTh 3/IMCHEHHS OMepalliii y paMKax IUIATIKHUX CHCTEM — Y BHIAJKax, o0csATax 1 MOpsAKy, IO BU3HAYEHI
npaBWIaMu IUIaTOKHUX cucteM, llpaBunmamu banky, mpaBounHamu Mixk BaHKOM 1 MIaThKHUMH OpraHizamisMu
BIAITOBIAHUX CHCTEM;

- IHIIMM HaJaBayaM IUIATDKHUX IOCIYT BIAIIOBIIHO A0 MTOJIOKEHb 3aKOHOAABCTBA;

- ocobam, sxux baHK 3amydaTiMe 3 METOIO OpraHi3allii mporecy HagaHHd baHKiBCRKHX MOCTYT — Y BHITQJKaX,
KOJIM HaJaHHA iHpopMaIli 3 0OMEXKEHHUM JOCTYNOM € HEOOXiIHWUM JUIs OpraHi3allii Takoro Iporecy, y o0csrax,
HEOOX1THUX /ISl HAJIeKHOTO BUKOHAHHS TaKUMH 0CO0aMH CBOIX (YHKIIN, y IOPSAKY, 1[0 BU3HAYEHUN MPaBOYMHAMHI
Mk baHKoM 1 TaKUMH 0cO0aMH;

- ocobam, skux bank 3amydatime abo 10 sSKuX baHK 3BepTaeThCs 3 METOIO 3aXUCTY MpaB Ta iHTepeciB baHky, y
ToMy uHcii ans crarHeHHs 3 Kiienta (iforo cmagkoemmiB) Oyab-skoi 3aboproBanocti nepex bankom ta/abo mis
orpuMaHHs bankoM HeoOXimHOI WoMmy iH(poOpMaIii, y TOMy YHCIi MPaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiaTy, ocodam, 3 SIKHMH yKJIaJaTHMyThCs JOTOBOPH CTOCOBHO HAJaHHS BIATIOBITHUX IOPUIUIHUX MOCITYT, Ta OYIb-
SIKUM 1HIIIMM BIZTIOBITHUM 0c00aM —y 00csrax, HeOOXiJHUX JUIsl HAJIGKHOTO 3aXHCTY BIJTNOBITHUX MpaB Ta iHTEPECIB
banky, y mopsiaky, 110 BU3HAYEHUH MOJI0KEHHIMH 3aKOHO/IaBCTBA i paBOYMHAMH Mik baHKOM 1 TakuMu ocodamu;

- opranawm llenciitHoro ponmy Ykpainu, opranam MiHicTEpCTBa COIIAIBHOI MOMITUKN Y KpaiHH, HABYAIEHUM
3aknanam, Opranizanii — y BUnaakax BigkputTs KapTkoBHX paxyHKiB 3 METOO 3apaxyBaHHs Ha HUX IEHCI1, CoLiabHOI
JIOTIOMOTH Ta 1HIINX BU3HAYCHUX 3aKOHOJABCTBOM COLIaIbHUX BUILIAT, CTUIICH T, 3ap0O0IiTHOT IJIATH Ta IHIIMX BUILIAT
y Mexax 3apIuiaTHOTO MPOeKTy (BIAMOBIIHO), y 00cATax i MOPAIKY, IO BH3HAYCHI MOJIOKEHHSIMH 3aKOHOJABCTBA 1
npaBouyMHaMu Mixk bankoM i Takumu ocobamu (y TOMy 4ucii iHGOpMaLilo NMpo peKBi3UTH KapTKOBHX paxyHKIB,
3ifiCHeHHs BIIMOBIAHWX 3apaxyBaHb Ha KapTkoBi paxyHkw, iHimitoBaHHs omepamiii 3a KapTkoBumm paxyHKamu
BUKIIOYHO JloBipeHMME oco0amu, BiJICYyTHICTH orepamiid 3a KapTkoBumm paxyHkamu, HasBHICTE y KirieHTa
3aboproBaHocTi riepen bankom, 3akputTs KapTkoBUX paxyHKiB);

- KOHTpOJIOIOYMM OpraHaMm (opraHaM JOXOJiB 1 300piB) — y BHUmajkax BukoHaHHsS bankom QyHKmil
nonatkoBoro areHTa KimieHTta, y obcarax i mopsaky, mo Bu3HaudeHi [lomaTkoBuMm komekcoM YkpaiHu (ITOIA€ThCS
MOJATKOBUI PO3paxyHOK CyMH J0XO.Xy, HApPaXOBAaHOTrO (CIJIAaUYCHOT0) Ha KOPUCTH IUIaTHHUKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobawm, sikuM bank BigctynatiMe npasa 3a JJoroBopom — y BUIaJIKax BiJCTYIJICHHS TAKHUX IPaB, y o0csTax i
MOPSAAKY, 110 BU3HAYEHI MTPaBOYMHAMHU Mk BaHKOM 1 Takumu ocodamu;

- ocobaM, SIKi 3JIMCHIOIOTh pEHTUHTYBaHHS 1 IepeBipKy baHKy, MpuiiMalOTh y4acTh B MPOIECi CeK’ IOpUTH3ALli
akTuBiB baHky — y Bumajkax, o0csrax i mopsiky, o BU3HAa4YeHI paBOYMHAMU M baHKOM i TakuMu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky Ykpainu i 610po KpeIUTHHX iCTOpili — y BUMajkax, odcsarax i
HOPSIZIKY, 110 BU3HAYEHI NOJI0KEHHSIMH 3aKOHOAABCTBA, IPaBOUYMHAMHU MK baHKOM 1 610p0 KpeAUTHHX 1CTOPiH;

- TpeTiM ocobamM, sikux bank 3amydatime ans BiIKpuTTS (po3kputrtsi) CeldiB — y BUMajKaxX, BU3HAYCHUX
3aKO0HOIAaBCTBOM Ta/ab0 YMOBaMHU AOTOBOPY, Ta Y MeKax, HEOOXiTHUX JUII BUKOHAHHS HUMU BIATOBITHUX (YHKIIIH;

- iHIIUM 0co0aM — BIATIOBITHO J0 TIOJIOXKEeHbh 3aKOHOAABCTBA 1 MPABOYHHIB, YKJIaJeHHX Mk CTOpOHAMH.

20.3.Ycs indopmarist crocoBHo banka (y Tomy 4mcii iHpopmallis, 0 MIiCTUTh HOTO 0aHKIBCbKY TAEMHHUIIIO,
MEPCOHAJIBHI JIaHl HOro MpaliBHUKIB, BIIOMOCTI MO HOro (hiHAHCOBO-CKOHOMIYHHMK CTaH, CUCTEMH OE3IEKU Ta IHIII
Horo BiIOMOCTI ocoOucroro, mpodeciiiHOro (BKIOYarOun NpoQeciiiHy TaeMHUII0O HAa pPHHKAX KamiTaly Ta
OpraHi30BaHMWX TOBAPHUX PHHKAX), JIJIOBOTO 1 KOMEPIIITHOTO XapakTepy), B YCHIH Ta y MHCHMOBIH dopmax (y TOMy
YHCHi B JOKYMEHTaX 1 eNeKTPOHHUX (aiinax), mo craia Bijgomoro KitieHTy mij yac ykiaJaeHHs i BUKoHaHHs JloroBopy,
€ koH(pimeHiitHOO iH(hOopMartliero banky Ta BiTHOCUTBCS 10 iH(MOpMAITii 3 0OMEKEHUM JTOCTYIIOM.

20.4. Kiient mae mpaBo HagaBaTH KoHGiaeHUiiHy iHdopmamniro banky TperiMm ocobam (6e3 HE0OXiTHOCTI
orpuMaHHs Bini baHky Oylb-KHX JOJAaTKOBHX JIOKYMEHTIB, MOTO/PKEHb, CXBAJICHb TOINO), SIKIIO Take HaJlaHHS
iHpopMmallii Oyne 31HCHIOBATHCS BUKIIIOYHO Ha BUKOHAHHS BUMOT 3aKOHOJABCTBa 1 YMOB JloroBopy. [Ipu npomy, B
ycix iHmmx Bunaakax KiieHt 3000B’s13aHuid He po3kpuBaTu KoHQiAeHUiiHY iHQopMmanito banky TperiMm ocobam 6e3
NoTepeIHpOT MUCEMOBOT 3ro/iu (103B0y) BaHKy, a Tako) He BUMHSATH IHIIMX Jil, BHACHIJOK SIKMX Taka iH(GopMarlis
Oyse po3KpHUTa TpeTiM 0cobaM, HE3aleXHO B XapakTepy TaKux Jid, B TOMY YHCIi HE OIMyOJIKOBYBaTH TaKy
iH(popMaliio.

20.5. Croponu MOXyTh mepenaBatd iHpOpMaLilo 3 0OMEKEHHM JAOCTYIIOM OCOOHCTO ii agpecaram, a TaKoX
HaJCHIATH ii Kyp’ €poM, 3aco0aMy MOIITOBOrO 3B’s3Ky i CHCTEM AUCTAHI[IHOIO OOCIIyrOBYBaHHS, €JICKTPOHHUMH
KOMYHIKallifHUMH MepeXaMH 3arajbHOTO KOPUCTYBaHHS (BIAKPUTUMH KaHajdaMW 3B’5I3Ky), a caMe 3aco0amu
eNeKTPOHHOI nomITy (e-mail), TenedoHHOTOo 1 pyxoMoro (MOOUTEHOT0) 3B’ 513Ky, Mepexi [HTepHeT TomIo.

20.6. BpaxoByrouu 3rony KimienTa, mo mMictuTbes y 3asiBi mpo npueHanHs, bank Mae npaBo (6e3 HeoOXiHOCTi
orpuManHs Big KiieHTa Oyab-sIKUX TOJATKOBUX JOKYMEHTIB, IMOT'OKE€Hb, CXBAJICHD TOII0) 00OPOOJIATH IEPCOHAbHI
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nmani Kimienrta (Ha mamepoBHX HOCISX, Ha OJlaHKaX KapTOTeK, B iH(GoOpMaIliiiHuX (aBTOMAaTH30BaHUX) CUCTeMax baHky
TOIIO, Y TOMY YHCJIi B YaCTHHI peecTpartii i 30epiranas Takux JaHuX y Iepeltiky KiieHTiB banky) mis peanizamii bankom
CBOIX TIpaB 1 00OB’A3KIB, BUBHAYCHUX 3aKOHOJABCTBOM 1 yKJIaJeHUMHU MiX CTOpOHaMHU JIOrOBOpaMH, NpW HaJlaHHI
BankiBchkux nociyr. O0csr nepcoHanbHUX ganux Kimenta, mono skux bank Mae mpaBo 31ificHIOBaTH mpoiiec 00pooKHy,
Bru3Ha4yaeTbcss CtopoHamu sik Oynb-sika iHpopmamis npo Kiienrta i ymosu JloroBopy, mo crana Bigoma banky mpu
BCTaHOBJICHHI 1 Y XOJi BIJHOCHH 3 HUM (y TOMY 4HCIi Bix TpeTix oci0). KiienTy moBimomieHo mpo Horo mpasa siK
cy0’ekTa TEPCOHAIBLHUX NaHWX, BU3HAueHI 3akoHOM YkpaiHu «[Ipo 3aXMCT MEepCOHAIBHUX JaHUXY», BOJIOAUIBIT
MEPCOHANFHUX JaHWX, CKJIAJ 1 3MICT MEPCOHANBHUX JAHUX, IO 30MPaIOTHCS, METy 300py TakuX AaHHUX 1 0Ci0, AKUM
MOXYTh TepeaBaTHCs HOTo MepcoHaNbHI JaHi. baHk He Hece Oy/Ib-sKOi BiAIIOBIAAFHOCTI 33 PO3TOJIOMICHHS TPETIM
0co0aM NepCcoHaNbHUX MaHuX o0 KitieHTa y pasi, SKIo Take po3roJiomeHHs HeoOXiaHe uist peatizanii bankoM cBoix
mpaB Ta OOOB’S3KiB, BH3HAUEHWX YHHHAM 3aKOHOIABCTBOM YKpaiHM Ta ykmameHuM MK Kiientom i bankom
JloroBopom.

20.7. Yci monosxeHHs JloroBopy 111010 KOHQIACHIIHHOCTI 1 00pOOKH NEPCOHATBHUX JaHHUX 3aJTUINAIOTHCS B CHITL
HEOOMEKEHUH TIepioJT Yacy Micisl IPUIUHEHHS a00 po3ipBaHHs [JJoroBopy.

21. 3akoHonaBCTBO. YPeryJjlOBaHHs COPiB

21.1. [oroBip yKJIaaaeTbcs BIAMOBIAHO JI0 MOJOXEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHi
YMmoBamu noroBopy, CTOPOHH KEPYIOTHCS 3aKOHOIABCTBOM, IIPaBHIIAMHU IUIATHKHUX cucTeM i [IpaBunamu banky.

21.2. Vci cnopu 1 po30iXHOCTI, 110 MOXYTh BUHHUKHYTH MiK CTopoHamu y Xozi peanisaiii [lorosopy,
BUPILIYIOTHCS HUITXOM MIEPErOBOPIB.

21.3. Slkmio crmip HEMOXKIIMBO BUPIMIATH NUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTaHOBJICHOO Ti/IB1IOMYICTIO Ta IMiICYTHICTIO TAKOTO CIIOPY Y MOPSIKY, BU3HAYCHOMY MOJIOKEHHIMH 3aKOHO/IaBCTBA.

21.4. 3rigno 3i crarrero 259 1K Ykpainu CTpok MO30BHOI JaBHOCTI 1100 YCiX IPOLIOBHX 3000B’s13aHb KitieHTa
3a JloroBopoM (y Tomy uwmcii, mogo moramieHHs 3aboproBaHocTi Kiienta mepen bankom 3a [lmarixHumu
MTOB1IOMJICHHSIMH, 3a00pPTOBAHOCTI 31 CIUTaTH KOMiciiiHOi BuHaropoau, TexHiuHOi 3a00proBaHOCTI, 3a00pPTOBaHOCTI 3a
Kpenutom i nmpoueHTaMu 3a KopucTyBaHHs Kpenurom, 3a00proBaHOCTI 3 BiJIIKOLyBaHHS BUTPAT, TIOHECEHUX baHKOM
(36inbImenux Ha cymy I1JIB), 3i cimatu mrpaduux caHkiii (urpadis i neHi), OyAb-SIKUX 1HIIUX MJIaTEXiB, BUSHAYCHUX
YMoBaMu JOTOBOPY 1 MOJOKEHHSIMH 3aKOHO/IaBCTBA) 30UITBIIEHO, Y 3B’ 3Ky 3 UMM BiH ckianae 10 (mecars) pokis.

22. T'apanTyBaHHA BKJIAAIB (i3HUHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOMYBAaHHS KOILTIB, 10 OOJIKOBYIOTHCS Ha paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaiB Gi3nuHUX 0Ci0» Ta HOPMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. lorpumannst HopM Ta BuMor Yroau FATCA ta 3aranabsHoro cranaapry 3BitHocti CRS nis uisei
Bararocroponnsoi yroou CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnsoi yromu CRS mum KiienT Hamae
banky mo3Bin Ha posromomenHs iHpopmamii moao KitienTa, sika MicTUTh OaHKIBCHKY TA€MHHIIIO, IEPCOHANBHI JaHi
Kitienra Ta #ioro npeacraBaukis//{oBipeHux ocid, iHhopmarito 3 00MeKEHHM JOCTYIIOM, 110 Bioma banky, B 00cs3i,
HEOOXiIHOMY JJIsl IOZ[aHHs 3BITHOCTI MPO MiA3BiTHI paxyHkH 3rigqHo Bumor Yrogu FATCA Ta/abo BararocropoHHBOT
yrogu CRS.

23.2. Kuienr Ta yci Horo npencraBHukn/J{oBipeHi ocoOu 3000B’s13aH1 HajaBaTH Ha BUMOTY baHKy JOKyMeHTH
a0o BizoMocTi 3rigHo 3 BuMoramu [logarkoBoro Koaekcy Ykpainu, 1mo crocytoThes BukoHanHs Yroau FATCA Ta/a6o
Bararocroponnsoi yrogu CRS, 3arameHoro cranmapty 3BiTHOcTi CRS, y TOoMy umcni, HEOOXimHi AJsl HaJIEKHOI
KOMIUIEKCHOI mepeBipku Ta BuBUeHHs KitieHTa Ta #ioro mpencraBHUKIB/[loBipeHHX 0Ci0, a TaKOX Ti, IO CTOCYIOTHCS
fioro/ix mogarkoBoro crarycy. Kiient 30008’ s3auuii(-i) mporsirom 30 kaneHaapHuX aHIB iHpopmyBaTi BaHk mpo 3MiHy
CBOTO IIOJIATKOBOTO CTAaTyCy MOJATKOBOro pesujeHcTBa KirieHra, HOro mpeactaBHHMKIB/JoBipeHHX OCIO Ta HeraiHo
HaaTh 10 banKy miATBep Ky Ol IOKYMEHTH Ta TOKYMEHTH, Bu3HaueHi 11.392.2 ct. 39° [TogatkoBoro kogekcy YKpainu.

23.3. bank 3000B’si3aHMiI BUKOHYBAaTH Ta B)KHBATH BCIiX 3aXOJiB Ui JOTPUMAHHS HOPM Ta BUMOT YTOIU
FATCA ta/abo baratoctoponnpoi yromm CRS. Ha BuKOHaHHS 3a3Ha4yeHHMX BUMOr BaHK Mae mpaBo BUMaraTH Ta
orpumyBaty Bia KitieHTa Ta iioro npeacraBHuKiB/[JoBipeHHX 0ci0 JOKYMEHTH a0 BiZIOMOCTI 3Ti/THO 3 BAMOTaMHU YTOIH
FATCA Ta/abo bararoctoponuboi yrogu CRS, y ToMmy uucii, HeoOXimHi 1yl Horo/ix HaJjie:KHOI mepeBipku. Y pasi
HenoganHs Kiientom abo #oro mnpeacraBHukamu/J{oBipeHHMH oco0aMH TakuMxX JIOKYMEHTIB abo BigoMocted abo
yMmHCcHOTO HagaHHs KiieHToM HenpaBAMBHX BiloMocTeil mpo cede, bank moxe BinmoBuTH KiieHty y BigkputTi Ta/a00
00CIIyroByBaHHI paxyHKy, BiAMOBUTH KilieHTy y 3ailiCHEHHI IJIaTDKHMX Olepaniii Ha KOPHUCTh OJEpXKyBadiB
(Oenedimiapi) abo depe3 oci0, 110 He J0aepKytoThess BuMor FATCA Tta/ado BuMOr 3arajibHOro CTaHAApTy 3BITHOCTI
CRS.

23.4. baHk Mae mpaBO 3aKPUTH PaxyHOK BHUKIIOYHO Ha BJIACHUH po3cyn y BUmankax: (a) skmo Kiientom He
MOJIaHl JIOKYMEHTH a00 BIJOMOCTI, HEOOXIiHI JJIs 3MIMCHEHHS HAJIEXKHOI KOMIUIEKCHOI nepeBipku Kitienra abo #oro
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npeacTaBHUKIB/[loBipeHHX 0ci6, a6o skio KiieHToM yMHCHO HalaHi HempaBAMBI BiIOMOCTI Ipo cebe/CBOiX
npeacTaBHUKIB/[loBipeHHX 0ci0, Ta/a00 (0) 3a HAsBHOCTI IHIIMX OOCTaBMH, mepeadaueHUx [10AaTKOBUM KOIEKCOM
YkpaiHu.

23.5. bank He Hece BianoBixanbHOCTI epen KimienToMm, Horo KOHTpareHTamu 3a OyIb-sIKi yTPUMaHHS, CAaHKIII1,
oOMeXeHHS Ta iHIII HETaTHBHI HACIHIIKW MO0 PaxyHKY, TPOIIOBHX KOIITIB Ta OMepalliil 3a paxyHKOM, SIKIIO Taki
HACII{IKH TOB ‘A3aHi i3 BuUKoHaHHsAM BUMOT Yroaun FATCA Ta/a6o bararoctoponnsoi yrogun CRS 3 6oky IlogarkoBoi
CITy>KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJIEHTIB Ta iHIIUX OCi0, 10 NPUIMAaIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
OyIb-sIKi TIOB’s13aHi 3 UM 30MTKH, BUTPATH, MOPaJIbHY KOy Ta/a00 HEOTpHUMaHi TOXO/IH.

24. 3mina YMoOB 10T0BOpPY

24.1. baHk Mae paBo BiAMOBIIHO 710 cTaTTi 651 [{MBinmbHOTO KOJIEKCY YKpaiHU 3MIHIOBATH B OJJTHOCTOPOHHLOMY
NOpsIKY YMOBH JIOTOBOpPY, MoBimomuBIM Kiienta npo taki 3MiHu He mi3Hime Hix 3a 10 (mecsTh) KaleHAapHUX THIB
110 X BBEJICHHS B [0, @ B YacTUHi 3MiHU 70 Tapudis, 3MiH 10 YMOB JOTOBOPY, IO PETYIIOIOTh YMOBH HaJaHHS MOCTYT
3a KaprkoBumu/IloTournMu paxyHkaMu - He mi3HimIe Hixk 32 30 (TpUALAT) KaJIEHAAPHUX THIB A0 iX BBEICHHS B IiIO.
Slkmo KimieHt He 3rozeH 31 3MmiHaMH, BIH Ma€ NpPaBO JOCTPOKOBO posipBath JloroBip A0 maTt, 3 SKOI BOHH
3aCTOCOBYBaTHMYThCS, 0€3 CIUIaTH JA0NATKOBOT KOMIiCIHHOT BUHArOpoay 3a HOro po3ipBaHHs, MONEPEIHBO MOTACHBIIH
BCIO 3a0oproBanicTs 3a JloroBopoM. B iHmIOMy BHIIaJKy Taki 3MiHU BBaXkaroTbesl npuiHATHMU Kiientom. bank mae
IpaBO 3MiHIOBATH B OJHOCTOPOHHBOMY TOPSAKY YMOBH JJOTOBOPY, IO Mepen0avyaroTh BIPOBAHKEHHS HOBHUX ITOCITYT
banky Ta/abo mokpamieHHs ymoB o0ciyropyBaHHs KiieHTa (y TOMY 4uCIIi, SIKIIO BIOCKOHATIOIOTHCS 0l MTPOIYKTH,
3aMpOBAKYIOThCS HOBI MPOYKTH, 3/ICHICBIIOIOTHCS MOCIYyTH baHKy, oM’ IKIIyeThCs BiAMoBifanbHICTh KitienTa To110)
Ta/ab0 TOB’s3aHi i3 3MiHaMu 710 3aKOHOMIABCTBA, MOBiomMuBIH KitieHTa mpo Taki 3MiHM He Ti3HiIIe HiX 3a 1 (oauH)
KaJICeHIapHUHA JIeHb 10 THS HaOpaHHA YMHHOCTI 3MiHAMH O Y MOB JIOTOBOPY (SIKIIO iHIIHIA CTPOK He Oy/ie BU3HAYSHHH
PIIICHHSM YITOBHOBa)KEHOT'0 KOJIETialIbHOTO Oprany baHKy, sSikuii BU3Ha4Yae naTty HaOpaHHS YAHHOCTI TAKHX 3MiH).

24.2. Tndopwmariiro moxo BHeceHHs 3MiH B Tapudu i ymou JloroBopy bank mosigomitsie KitienTy 3a monoMororo
Cucrem qUCTaHIIIHHOTO 0OCITYTOBYBaHHS Ta/a00 MOOLTFHOTO 3B’ 513Ky Ta/ab0 IHIMHX 3ac00iB AUCTAHITIITHOT KOMYHIKAIIii,
B TOMY YHCJIi, MOOLIBHOTO 3aCTOCYHKY Ta Web moaatkiB (30kpema, ajie He BUKIrOUHO Viber, Messenger Ta iHii) abo B
iHmmMi croci0, BU3HaueHni ymoBamu JloroBopy, aie i3 3a0e3MeYeHHSIM MOKIIMBOCTI BCTAHOBUTH JIaTy HaJCHIIAHHS
takoro moBimomieHHs. Kpim Toro, bank poswmimye inpopmariro mpo 3mian Ha Caiiti banky. Kiient 30008’ s3aHuit
CaMOCTIHHO BiJICTE)KYBaTH HAsBHICTh BIAMOBIIHUX MOBITOMJICHb.

24.3.3minu 10 JJoroBopy € moromkeHuMu KitieHTOM, SIKIO 10 JaTH, 3 SIKOi BOHH OYAyTh 3aCTOCOBYBATHUCH,
Kiient He noBimomuts bank mpo posipBanas oroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHuMit
HEBIJIKJIQIHO MTMCEMOBO IMOBIIOMHTH Ipo 1ie baHK, /Ui BUpIMICHHS NMHTaHHS PO po3ipBaHHSA J[oroBopy i 3aKpuTTS
paxyHKy(-iB).

24 4. Slxkmo KiieHT monaB BiAMOBIMHI 3asBU 10 ATH BBEJIEHHS Y M0 BiJMOBIMHUX 3MiH JJO YMOB JIOTOBOPY
(BKITIIOYHO), OJTHAK HE BYMHHB YyCi iHII 3a3Ha4YeHi [ii, a00 He MoJaB TaKi 3asiBH JI0 BiAMOBITHOI AaTH abo X IMojaB iX
Mi3Hille, BBAKAEThCS, 110 KITIEHT moroaus yci BiAMOBIAHI 3MiHU 0 YMOB J0roBOpy. Y pasi, skio Jloroeip HaOys
YUHHOCTI y TepioJl MK MOMEHTOM IOBiIOMJICHHsT baHKOM Ipo iHililOBaHHS BHECEHHS 3MiH 0 YMOB JIOTOBOPY 1
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAEThCA, 110 KITieHT morouB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT IMO/IaHHs 3asBU MO NpueaHaHHS 10 baHky BiH moBWHEH OyB O3HAHOMUTHCS 3 TaKMMHU 3MiHAMH Ta y pasi
HE3T0/IM 3 HUMH — He TI0J[aBaTH 3asiBy Mpo NpueTHanHs 10 baHky).

24.5.3 MOMeHTY 3MiHM YMOB JI0OrOBOPY ITONIEPEH] iX MOJO0KEHHS HE IiUIAraoTh MOAAIbIIOMY 3aCTOCYBAaHHIO.

25. Ctpok aii Jlorosopy, NopsiaokK iioro po3ipBaHHst

25.1. JloroBip HaOyBa€ YMHHOCTI y MOPSAKY, BU3HadYeHOMY 1. 1.6 YMoB norosopy. [daroro HaOyTTs [Jorosopy
YHUHHOCTI € jJara, BcTaHoBieHa bankom y 3asBi mpo npueananHs (y po3ain «Biamitku banky»), cknaneHoi y
narnepoBoMy BHUIIIS, ab0 JlaTa HakIaJieHHs Ha 3asBy NPO TMPHEIHAHHS, CKIAQJEHOI B €JICKTPOHHOMY BWIJISII,
ocranaboro y yaci KEII ynoBHoBaxkenoro npeacraBHuka banky ta Kitienra/ynoBHoBakeHOro nipesicTaBHrKa KiieHTa.
Jorogip ai€e 10 MOMEHTY OBHOT'O BUKOHAaHHS CTOpOHaMH yCiX cBOiX 3000B’s13aHb 3a JloroBopom.

25.2. Jlorosip Moxe OyTH po3ipBaHHi 32 B3a€EMHOIO 3ro1010 CTOPIH.

25.3. JloroBip Moxxe OyTH posipBaHuii 3a iHiniaTuBor KitieHTa (B OJHOCTOPOHHBOMY TOPSIIIKY) IIISIXOM
nojanHs 1o banky BinnosigHoi 3asBu (y pasi BigmoBu Kitienra Bix Jloroopy). 3 metoto po3zipsanus Jorosopy Kiienrt
3000B’s13aHUHN JTOJIATKOBO BUMHUTH yCIO CYKYIHICTh TaKUX JIiii:

nojaru 1o baHky y mopsjiky, BU3HaU€HOMY YMOBaMH JIOTOBOPY, MACHMOBI 3asiBH TIPO 3aKpHTTS ycix [loTounmx,
Oxpemux i KapTkoBuX paxyHKiB (3a HaSIBHOCTI TaKMX PaxyHKiB), PO NPUIMHEHHS MalfHOBOro HaiiMy (opennn) Ceiidin
(32 HasABHOCTI TaKoi OpPEH[M);IHILIIOBAaTH 3aBepluaybHi omepanii 3a ycima Ilorounmmu, Oxpemumu i KapTkoBumu
paxyHKaMmu, SIKIIO Ha TaKUX PaxyHKaX € 3aJUIIK{ KOIITiB, a Takox noBepHyTH banky Celidu i mo 2 (1Ba) KIodi Bijx
HHUX Yy cTaHi, B akoMy Ceiidu i kimrodi Bif HUX Oynu oTpuMmani Bi baHka (3 ypaxyBaHHSIM HOPMAaJBHOTO (i3MYHOTO
3HOCY);
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BHKOHATH (y TOMY YHCJIi JOCTPOKOBO BUKOHATH) yCi rpoitoBi 30008’ si3anHs KitienTta nepen bankom (y ToMy gucii
3000B’s13aHHS 3 MTOTAIICHHS 3a00pToBaHOCTI 3a IIMaTikHUMH TTOB1IOMIICHHSIMH, 3a00pTrOBAaHOCTI 31 CILIATH KOMICIHHOI
BUHaropoau, TexHiuHoi 3a00proBaHocTi, 3a00oproBanocti 3a Kpenutom i nmpoueHtamu 3a xopuctyBaHHs Kpeaurom,
3a00proBaHOCTI 3 BiAIIKOIYBaHHsS BUTpar, nmoHeceHHX bankom (30impmenux Ha cymy I[1/IB), 3i cmmaru mrpaduux
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIHX TUIATEXIB, BU3BHAYSHUX Y MOBAMH JIOTOBODY)).

VY pasi Bunnenns Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpPOM TpOIIOBHX
3000B’s13aHb 1 YMOB, 10 BU3HAYAIOTH MOPSAOK X MOTAlICHHS, a TAKOXK YMOB, II0 CTOCYIOTBCS 3MIHCHEHHS BKJIAAHUX
(memro3uTHHX) omeparlliii — y pa3i HassBHOCTI BkianiB, po3aMilieHnx y paMkax JloroBopy) BBaXKa€eThCs pO3ipBAHIIM:

y IeHb BUMHEHHS OCTaHHBOI 3 TaKux Aiil (y pasi, skmo Ha KapTkoBux paxyHKax HE OOJIKOBYIOTHCS 3a0JIOKOBaHi
BbankoM korrr) a6o

y NeHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, IO OOMIKOBYIOThCS Ha KapTkoBumx paxyHkax (y pasi, SKIIO Ha
KapTkoBux paxyHkax o0IiKOBYIOTHCS 3a0510K0BaHi baHKOM KOIITH).

25.4. lleit [HoroBip Moke OyTH po3ipBaHMii [0 CIUIMBY CTPOKYy Horo nii 3a iHimiatmBoro banky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHIAAKIB:

Ko 30008’ a3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

sKIIo oneparii (oneparii JloroBipHOTO CiCaHHS Ta MPUMYCOBOTO CIIMCAHHS (CTATHEHHS) HE BPaXOBYIOTHCS) 32
ycima [Torounnmu, Oxpemumu i KapTkoBUME paxyHKaMu He 31HCHIOIOTCS MPOTSToM 3 (TPbOX) POKIB MiAPsI i HA TAKHX
paxyHKaxX HEMa€ 3aJUINKIB KOIITIB, a TAaKOX 3a J[oroBopoM He HamaroThCs iHIII baHKIBCHKI MOCITyTH;

Ko oneparii (oneparii J{oroBipHOTo crucaHHs, MPUMYCOBOTO CIHCAHHs (CTSATHEHHs), omepaii 3 BUILIATH
barkoM TIpOIIEHTIB HapaXOBaHUX Ha 3aJMIIOK KOIITIB Ha TAKOMY PaxyHKY, HE BPaxOBYIOThCS) 3a yciMa [loTounnmu i
KapTkoBumu paxyHKaMu HE 3MIHCHIOIOTHCS MPOTATOM 3 (TPbOX) POKIB MiAPSA[ 1 HA TAKUX PaxXyHKaX HasBHI 3aJTUIIKH
KOIIITIiB, & TAKOX 3a JIoroBOpoM He HalatoThCsl iHII baHKiBChKiI MOCTYTH;

SIKIIIO BUHUKJIM BU3HAYCHI 3aKOHOIAaBCTBOM (Y TOMY YHCHi y cepi 6aHKIBCHKOI AisLIBHOCTI, y cdepi 3anodiranus
Ta TPOTHIIi Jeramizamii (BiIMHUBAaHHIO) JIOXOJIB, OJCPKAHUX 3JIOUMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIIEHHS TOIIO) MiACTABH JUIS BiZIMOBH Bifl mmiATpuManHs 3 KirieHTOM
JIUIOBUX B1JIHOCHH;

Yy pasi HEMOXJIMBOCTI MOAANBIIOrO HamaHHsS mociayr 3 opeHnu CeiidiB baHkoM BiAMOBIAHO 0 YMOB I[HOTO
Jloroeopy (3a ymoBH, 1110 3a JJoroBOpoM He HaJaroThCs iHIII baHKIBCBKI MOCITYTH);

SIKIIIO BUHUKIIH 1HII MiJCTaBH IS IHOTO, BCTAHOBJIEHI 3aKOHOAABCTBOM Ta/ab0 YMOBaM# JOTOBOPY.

25.5.3 metoro posipsanns Jloroopy bank 30008’ a3anuii moBigomutu npo 1e Kiienra y nopsiaky, BAZHaU€HOMY
YMoBamMu JI0TOBOpY, He Mi3Hime Hik 3a 30 (TpUAUsTH) KaleHAAapHUX JHIB A0 AaThd pozipBaHHs Jloroopy i3
3a3HaYEHHSM Y TAaKOMY TIOBiJIOMIIEHHI ITiJICTaB 1 [aT po3ipBaHHs J[oroBopy.

VY pasi naxgicnanHs Bankom BiamosimHoro mosigomiieHHs, JloroBip (okpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s3aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, 8 TAKOK YMOB, IO CTOCYIOThCS 3/1iHCHEHHS
BKIIQJHUX ([IEIO3UTHUX) OIEepaimiii — y pasi HasBHOCTI BrxmaniB, po3mimeHnx y pamkax [loroBopy) BBaKaeThCs
PO3ipBaHMM 3 IaTH, 3a3HAYEHOI Y TAKOMY TOBiJJOMJICHHI.

[NonoxeHHs bOTO MiAMYHKTY JloroBopy, 30KkpeMa, B 4acTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHs
HoroBopy 3a ininiatusoto banky 3 miacras, nependadeHnx 3aKOHOJABCTBOM 3 MUTAHb (PIHAHCOBOIO MOHITOPUHTY.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IpaBOBi HACIIAKH:

- HaJaHHA BaHKIBCBKHMX TOCIYr, y TOMY YHCII 3iHCHEHHS IJIATIXHHUX oreparii 3a ycima [loTounumu,
Oxpemumi i KapTkOBIMYU paxyHKaMy TPUITHHSAETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpUBalOTBCA (0 MOMEHTY IX 3aKpUTTS MarOTh OYyTH IpOBeNeHi
3aBepIIANIbHI omepauii 3a TaKUMHM paxyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOro 10 YMOB
noroBopy gopy4uenns Kiienra npo JlorosipHe crimcaHHs KOIITIB 3 TAKUX paXxyHKIB Ha BiAKpuTHil baHkoMm OagaHCcOBUi
paxyHok 2903 «KormTu KiTi€eHTIB 0aHKy 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBH J[oroBOpYy, IO CTOCYIOTHCS 3IHCHEHHS BKJIQJIHUX (JIETO3UTHIX) onepalliii (y pa3i HasBHOCTI Bknanis,
PO3MIlIeHNX y paMKax JloroBopy) MpoJoBXKYIOTh JisITH 10 MOMEHTY IOBepHeHHsT bankoM Takux Briasis;

- ymoBu JloroBopy, mo cTocyroTbcs 00ciayroByBaHHs CHENiaqbHOTO PaxyHKY IMPOJOBXKYIOTh HiSITH JIO
3aBepILEeHHS Npoueaypy (piHaHCOBOTO MOHITOPUHTY Ta MiATBEPHKEHHS KEpes MOXOHKEHHS IPOIIOBUX KOILTIB;

- rporioBi 30008’ s3aHHs CTOpiH, y TOMYy uuci 3000B’s3aHHs KimieHTa 111010 HOraiieHHs 3a00proBaHOCTI
KiienTa nepen bankom (y Tomy unciti 3aboprosanocTti 3a [1naTikKHUMU MTOBIOMIICHHSIMH, 3a00proBaHOCTI 31 CILUIATH
KoMiciiiHoi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBaHocTi 3a Kpeaurom i mpoleHTaMH 32 KOPUCTYBaHHS
Kpenutom, 3aboproBaHOCTi 3 BiIIKOJIYBaHHS BHTpaT, nmoHeceHHX bankoMm (30inpmenux Ha cymy [1JIB), 31 crutatu
mrpadHuX caHkid (tpadis i MeHi) Ta IHIIUX TUIATEXIB, BA3HAYEHUX Y MOBAMH JIOTOBOPY), & TAKOK YMOBH JloroBopy
110710 HEOOX1AHOCTI Ta MOPAAKY BUKOHAHHS TaKUX 3000B’A3aHb (y TOMY YHCIIi, yMOBH 111010 JloroBipHOro cincaHHs Ta
YTPUMaHHS IPOLIOBUX KOILUTIB) HE MPHUIUHSIOTHCS 1 MIJUIATal0Th TOBHOMY BUKOHAHHIO;
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- 3000B’s3aHHa CTOPiH HECTH BiIANOBIMANBbHICTh 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a [loroBopom, a
TaKkoX yMoBH J[OroBOpy IIOAO MOPSIAKY BUKOHAHHS TaKUX 3000B’sI3aHb HE NPUIUHAIOTHCA 1 MUIATalOTh OBHOMY
BUKOHAHHIO;

- cipaBH 3 opuangHoro odopmiieHus [lotounnx, Okpemux, KaptroBux i Jlenozutanx paxyskis, CreniaabHuX
paxyHkiB, PaxyHkiB mist oOciyroByBaHHsS BkiaziB, HamaHHA y CTPOKOBHH MaiiHOBHH Haiim (openmy) Ceiidis,
chopmoBani bankom 3anumaroTecs y banky.

25.7. 'V pasi posipBanns JloroBopy 3a iHiniatuBoro banky 3 mijcras, nependaueHuX 3aKOHOJABCTBOM 3 IIUTaHb
(hiHaHCOBOTO MOHITOPWHTY HACTAIOTh TaKi MPABOB1 HACIIIKH:

- HajgaHHsS bBaHKIBCBKHX TOCIYT, Y TOMY YHCHI 3[IIACHEHHS IDIATDKHUX omepariii 3a ycima IloTounmmm,
Oxpemumi i KapTkoBHMHU paxXyHKaMu NPUIIHHSIETHCS;

- yci Ilorouni 1 KapTtikoBi paxynku 3akpuBatotbes (mis Kaprok (3a ix HasBHOCTI) mpuUnUHSETHCA). Y pasi
HAsSBHOCTI 3alIMIIKy KOIITIB Ha PaxyHKY, PaXxyHOK 3aKpWUBA€ThCS MICIs TPOBEACHHSA 3aBepIIANbHUX Omepariiit
(HapaxyBaHHs TPOLICHTIB, CTATHEHHS KOMICIi, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
IHCTpYKIii (-i) Ha MPUMYCOBE CrMCaHHs (CTATHEHHs) KowTiB). [loBepHeHHs KomTiB KitieHTy 31ilicHIOEThCS Ha HOTO
Ieplly BUMOTY 3 ypaxyBaHHSIM OOMEXEHb, IepeadaueHnx 3aKOHOAABCTBOM. /I0 MOMEHTY OTPHUMaHHS TaKOi BUMOTH
bank 0071iK0OBY€ 3a3HaU€HI KOIITH Ha paxyHKax baHky 3 0611iky 3a00proBaHoCTi 3a HEIIFOUUMH PaxyHKaMH, IPU [IbOMY
Oy/b-sIKi TIPOIICHTH a0 1HIII JOXOAM Ha 3a3HAYCHI KOIITH baHKOM He HapaXxOBYIOThCS;

- yci Jlemo3uTHI paxyHKH 3aKpHBAarOThCs. baHK 3MiiiCHIOE TIOBepHeHHS Brxiagy pa3oM 3 MPOIEHTaMH,
HapaxoBaHMMH [0 AHS, L0 MEpelaye IHIO MOBEpHEHHS Bxmany nuiaxom mepepaxyBaHHs BiAIOBIAHOI CyMH KOIITIB 3
Jeno3uTHOro paxyHKa Ha paxyHOK, 3a3Ha4eHUH B 3as1Bi PO PO3MIMIEHHS BKIaLy (SIKILO iHIE HE BU3HAYEHO BUMOTaMH
3aKOHO/IAaBCTBA).

— cTpok openau Ceiia (3a HAsIBHOCTI TaKOi OPEH/IN) TOCTPOKOBO MPUMTHHAETHCA. Y TAKOMY BUIIAJIKY OCTaHHIM
nmHEM cTpoky opeHnu Ceiida BBakaeThCs NIeHb PO3ipBaHHA AUIOBUX BimHOCcWH. bank Hamcmmae KimieHTy y cmoci0,
nependaueHNt Y MOBaMH IOTOBOPY, MOBIIOMIICHHS TIPO pO3ipBaHH iJIOBUX BiZHOCHH. B maty Hampasnenus KimieHty
MOBiJOMJICHHSI TIPO pO3ipBaHHs [iOBUX BiTHOCWH, BaHK NpWITMHSIE HaJaHHS TOCHYT 3a 3asBOI0 PO HaJaHHS
bankiBcrkux mocayr 3 nepenaui Cefida y cTpokoBHI MaiHOBHH HaiM (OpEHY) Ta CTPOK OPEH/IN BBAXKAETHCS TaKUM,
0 3aKiHYUBCS. Y BUMAJKY, SKIIO MPOTATOM 15 (I’ STHAAIATH) KaJleHAAPHUX OHIB, IO CIiAYIOTh 32 OCTAaHHIM JHEM
ctpoky openau Ceiida, Kimient He nepenas (ue noBepHyB) banky Ceii i Komruiekt kmouiB i Hboro, baHk 3ailicHIOE
BinkputTs (po3kputts) Celicda 3a BigcyrHocti Kiienra. Bumydene i3 Ceilida maitHO mepemaeTbes Ha 30epiraHas y
MOPSLIKY, sikuil Bu3HaYeHo [IpaBunamu banky, 1o rpomoBoro cxopuina baHky;

— y pasi HasBHOCTI HemorameHoi 3a0oproBanocTi Kimienrta nepen bankom (y Tomy umcii 3a00proBaHoCTi 3a
Kpenutom i mponentamu 3a kopuctyBaHHs KpenuTom), rpomoBi 3000B’s3aHHs 100 MOTAIIEHHS 3a00proBaHOCTI
nepen baHkoM He MPUITUHSFOTHCS 1 MiISATAa0Th IOBHOMY BUKOHAHHIO.

Sxmo Ha KowTH Ha paxyHkax Kiienta HakiageHo apemit baHK 3aKkpuBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
HOPSIZIKY, BU3HAYEHOTO 3aKOHOAAaBCTBOM, CTOCOBHO BUKOHAHHS OaHKaMM 3aXOJiB II0J0 apelluTy KOIITiB Ha paxyHKax
KITIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatuBoro baHky 3 mijicTtaB, nepeadaueHuX 3aKOHOJABCTBOM 3 IUTaHb
(hiHaHCOBOTO MOHITOPWHTY, 3IIHCHIOETHCS BiAmoOBiAHO a0 llpaBun banky Ta micis HMpoOBEAEHHS 3aBepIIATbHOI(HX)
omepariii(if) 3a TAKUM PaxyHKOM.

26. 3arajbHi M0JI0KeHHSA

26.1. KiieHT He Moxe mepenaBatu (BifcTynaTH) Bci abo Oyab-sKy YaCTHHY CBOIX MpaB Ta 3000B’s3aHb 3a
JloroBopoM TpeTim ocobam 0e3 monepeaHbol MUCbMORBOT 310 baHky.

V pasi cmepri Kitienra, fioro cnagkoemiii 30008’ s13aHi 3310BOJABHUTH yci BUMoru banky 3a JloroBopom (y Tomy
YHCIIl MOTaCUTH IPOILOBI 3000B’I3aHHS) MMOBHICTIO, ajle B MEXaxX BapTOCTI MaiiHa, OAEP)KAHOTO Y CIIAALINHY.

26.2. He3Baxkarouu Ha iHIi ymoBH JloroBopy, 3a0oproeaHicts 3a JIoroBopoM Moxe OyTH MoraiieHa OBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIOK) 0CO0O00, siKa BUSBHIIA Oa)kKaHHS Ta TOTOBA MOTAaCUTH 3a00pPTrOBaHICTh 3a
HorosopoMm, na mo Kiient mignucanHsm [loroBopy Hajmae CBOIO 3rofy. Y BHINAAKY MOTAIIEHHS TakKOIO TPETHOIO
(inmoro) ocoboro 3aboproBanocti 3a J[oroBopoMm, 0 Takoi 0coOM MepexosiTh MpaBa KpeauTopa 3a JloroBopom y
YacTUHI BUKOHaHUX 3000B’s13aHb.

26.3. Ilinmucannsm [oroBopy Ta nuisixoMm o3HaiiomnenHs 3 IlpaBunamu KitieHT Hagae Oe3BigKIMYHMEN 1
0e3yMoBHUI 103B1 (11paBo) baHky 3aificHIOBaTH (ikcallio (3amnuc) y crnocio, Bu3HaueHu bankom, ycix 0e3 BUHITKY
teneoHHUX po3MoB Mixk KiienTrom Ta Bankom (B 0co0i 1HOro yrmoBHOBaXXKEHHX 0CI0), a TakOX ycix 0e3 BHHATKY
Tesie()OHHUX Po3MOB Mixk baHkoM (B 0c00i HOro yoBHOBa)XeHHX 0Ci0) Ta OyAb-sIKUMH IHIITMMH 0CO0aMu, 110 3A1HCHEH]
3a TenedoHHMMU HoMepamu KiienTa, nosinomnenumu Kiientom banky.

26.4. [Tinnucanusm JloroBopy Ta ILISXOM O3HAWOMIICHHS 3 YMoBaMu j0roBopy KiieHT Hamae Oe3BiAKINYHAN
1 6e3ymoBHHIA 103Bi1 (paBo) banky Ha oTpuMaHHS BUTATY 3 Jlep:kaBHOTO peecTpy akTiB IMBIJILHOTO CTaHy IPOMAJISH.
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26.5. [Tinnucanusam J[oroBopy Ta ILIIXOM O3HAHOMIICHHS 3 YMoBaMu aoroBopy KitieHT Hajgae 0e3BiIKINIHUI
1 0e3yMoBHHMIA 103B11 (1TpaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IMHOIO PEECTPY AOBIPEHOCTEH, 111010 TOBIpEHOCTEH, SIKi
Bujani KitieatoM cBoim JloBipeHUM 0cobam Juist TpeIcTaBHUIITBA B baHKy.

26.6. Ha3Bu ctateii YMOB AOroBOpY i IOJATKiB A0 YMOB OTOBOpPY HE BIUIMBAIOTH HA TIyMaudeHHs 3MiCTy
TMIOJIO’KEHB, 1[0 BKITFOYEHI IO TAKUX CTaTel 1 JOJaTKiB (Taki Ha3BM HABEJEHO BUKIIIOYHO JIJISI 3pYIHOCT).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIIOE€ 3aMOBJICHHS TakKOi
nociyru, micis 4oro Kiienty Ha tioro Homep MoGinbHoro ((hinancoBoro) TenedoHy HaAXOAWTh HaaicaaHuii baHkoM
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThCs miAmUcaHolo nmpoctuM EnextponHnM mianucom. Hanana KimientoMm y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM 0coOWcTO, HajaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TIOIIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBada (Ha IiJICTaBi macmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXCHI MPeICTABHUKY MAIOTh IPaBO OTpUMYBaTH yci BunyiieHi Kaptku (y Tomy uucini Kaptku, Bumyiexi
Ha iM’s JloBipeHux oci0), JloBipeHi ocobm i X yIMOBHOBa)K€HI MpeACTaBHUKH — Juire KapTku, BHUITymIeHI Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumants Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KitieHTom BiH 3000B’s13aHMI TepegaBaTi
taki Kaptku BukmouHo BignosigauM JloBipeHnm ocobam (3 OJHOYaCHUM O3HAWOMIICHHSIM TakuX oci® 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuiaTHOTO MPOeKTY, KapTku MOXKYTh BUJIaBATHCS TAKOXK YIIOBHOBAKEHUM TIpeicTaBHUKaM OpraHizamii st
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BinmoBigHO [epkarteniB, iX YHNOBHOBa)XCHHWX IMPEJCTABHHUKIB 1 YIOBHOBa)XEHUX TNpejacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugauya ay6rikarie Kaprok (oxpim LndpoBux kapTok) 37icHIOIOThCS baHKOM y mopsiaky,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUMagkax oTpuManHs KapTok ynoBHOBa)KCHUMH TIpe/ICTaBHUKaMH JlepkaTemiB 1 yIIOBHOBAKEHUMH
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{ndposa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUEHHIA 311 HO 3 TapudHUM makeToM, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, [10 AKUH BOHHU JIFOTH (110 OCTaHHIN KaJCHIAPHUN JICHb BIAMOBIIHOTO MicsIs (BKJIFOYHO)).
Micsup i pik, o sxwuii aitoTh [{ndposi kapTKy, 3a3Ha4AIOTHCS y TUIATIKHOMY 3acTocyHKY. Ctpok nii LudpoBoi kapTku
CTaHOBHTH 3 POKH.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kiienra.

Ho KaprtkoBoro paxyHkKy, 70 sikoro sumyuieHa L{upposa kaptka, KinieHT MoXe 1HILIIOBaTH BUITYCK 3BUYAHHOT
Kaptku (3 ¢pi3uanuM HOCiEM).
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2.2. y6mnikatu Kaprok (okpim IndpoBoi kapTKu) BUIYCKAIOTHCSA Ha CTPOK, OCTAHHS JiaTa sSIKOTO BiAMOBigae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. Hisa KapTok mpumuHS€THCS AOCTPOKOBO Yy BHMAAKaX 3aKPHUTTS BiAMOBiAHMX KapTKoBHX paxyHKIB i
posipBanus Jlorosopy, a Takox Moxke OyTH MPUIWHEHA Y BUMAAKaX 3MiHH BianoBigHuX TapudHUX MaKeTiB Ta B iHIIMX
BUTAJKaX, BH3HAYEHUX YWHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOI
JisutbHOCTI, y cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMHUBAHHIO) TOXOIB, OJEPKAHUX 3IIOYHHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOTO
PETyIJIIOBaHHS TOIIO), IPaBUIAMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMoBamu norosopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BHIaIKax oTpuMaHHA Big banky BuMor moao nosepHenHs Kaptok (3 GpisnuHuM HOCieM) (Y TOMY 4HCITi
Kaproxk, 3a skuMu ockapxyroThest oreparii) KimienT 30008’ s3anuit moBepratu Taki Kaptkm mo banky mpotsrom 10
(mecatwn) KameHAapHUX JHIB, HACTYIHHX 3a JJHEM HajicaaHHd baHKoOM BUMOT m0/10 iX TOBEPHEHHSI.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexxnMi (6e3 moctymy 1o iHdopMmariii mpo 3reaepoBani PIN-koau Oyap-skux (i3udaHrX 0ci0, y TOMY YHCITi, TPaIliBHAKIB
banky). 3reneposani PIN-komu
HaJICUJIAIOThCS JlepkaTelisiM B aBTOMAaTU30BaHOMY peuMi Ha iXx Homepu MoOinbHUX TenedoHiB (3ac00aMU pyXoMOTo
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu nipo HagicnaunHs PIN — koniB Ha Homep moOinsHOTO Tenedony epxkarens, mo 30epiratoTbes
y banky (y ToMy gucii B eJ1eKTpOHHIH (hopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHroBatr 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camoctiitHO) onpasy micisa ix orpumanHs Bin baHky.
Jepxateni maroTh paBo 3MiHOBaTH PIN-KOI1 HE0OOMEXKEHY KiJIbKICTh pa3iB 3a JOMOMOTOIO TUIATIKHUX MTPHUCTPOIB, SIKi
MAarOTh Taki QyHKI[IOHATBHI MOKIIMBOCTI.

3.5. Jlepxareni He moBWHHI posrojomyBatd PIN-komu Oynb-skuM TpeTiM ocobaM (y TOMY YHCHII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSX 3a gonoMororo Kaptok (kpiM miaTiXKHUX onepamiid y mepexi [areprer). lepkareni nosunHi BBoauTi PIN-
KOJM Ha KJIaBiaTypax 3a3HA4€HHX NPHCTPOiB BUKIIOYHO OCOOHMCTO i BUKIIOYHO Y BHUIAJKaX, KOJH L€ BUMAraeThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHINIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
o0MeXye MOXIIHBICTh TOANBIIOTO IHIIIFOBAaHHS IDIATDKHUX OMepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJITIOBIIHAM KIIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX pekBi3WTIB MOXKHA iHIIIFOBATH IJIATDKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAXYHKIB i 3AIMCHEHHUX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXKHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisUTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAIl Jieramizailii (BiIMUBAHHIO) JIOXOJIIB, OJICPKAHHUX 3JIIOYMHHUM IILISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOrO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a Takok O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBHCS TAKHUX OTepalliii, 3/[iHCHIOIOTHCS BiJIOBIIHO JJO YAHHOTO 3aKOHO/IaBCTBAa YKpaiHH i KpaiH,
B SKMX IHILIIOIOTBCS TaKi omepauii, MpaBWiI IUIaTDKHUX cucTeM, llpaBun baHKy, HOpMAaTHBHHX 1 pO3MOPAIUMX
JIOKYMEHTIB Cy0’€KTiB FOCIIOIaPIOBAHHS, K1 MpuMaroTh KapTky 1 iX pekBi3uTH 10 00CIyroByBaHHs, Y MOB JIOTOBODY.
[HimiroBaHHS TaKKUX OIepaliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBiHUX ENEKTpOHHHUX TOKYMEHTIB (3
JIoJlaBaHHsAM 110 HUX EnexTpoHHmMx mignucie JlepkareniB y BUMaAKaX, KOMH II¢ HEOOXIJHO 3TiHO 3 TMpaBHIIAMHU
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i omepartii i3 3apaxyBaHHS KOINTIB Ha TaKi paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaJIAAYTh 0 baHKy BiJMOBIIHI aBTOpH3AIliiHI 3aTUTH. Y
BUTIAJIKaX HaIXOMKeHHs 10 baHky aBTOpH3aumiiHUX 3amuTiB ABTOpHU3allisi MOKe OYTH YCIIIIHOIO JIMIIE Yy BUMAAKAX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomaTtax.

I3 3acrocyBanusm KapTok Jlepkarteni MOXXyTh oTpuMyBaTH 3 KapTKOBUX paxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIiB
rOCIIO/IapIOBaHHs, sKi mpuiiMaioTe KapTkum g0 oOciyroByBanHA (y TOMY YHCII 3 METOI BHAadi TOTiBKH (i3
3aCTOCYBaHHSM TATOKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TePMiHANIB) a00 y MyHKTaX HaJlaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH Bil Cy0’€KTiB TOCHOAApIOBaHHA, fAKi MNpuiiMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHHX BiIMOBITHUMH IUIATDKHAUMU CUCTEMaMH, 1 JIWIIIE 32 YMOBH OJHOYACHOI OIJIATH NPUAOAHUX i OTpUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I3 3acrocyBanusam Kaptok (okpim Lludporoi kaptkm) Jlepsxarteni MoxyTs BHOCUTH Ha KapTKOBi paxyHKH
TOTiBKY 4yepe3 kacu baHKy, minatixHi npucTpoi, GyHKIIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX TUTATIKHUX OTEpaliil.

4.6. I3 3actocyBamHaM Kaprtok Ta/abo ix peksBizuTiB Jlepxkarenai MOXyTh IHIIIIOBAaTH 3IiHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omeparliii mo/0 oIuIaTH TOBapiB, POOIT 1 MOCHYT, epeKa3y KOIITIiB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATI)KHUX KAPTOK OTPUMYBaviB
KOIIITIB) TOWIO.

3miiicHeHHsT OE3roTiBKOBHX IUIATDKHUX OMepalii Mo)ke iHimifoBaTucs i3 3actocyBaHHsSM CucrteMm
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Too.

3nilicHeHHs1 0€3roTiBKOBHX IJIATDKHUX omnepaiii 6e3 ¢izuuHoro 3acrocyBanHs KapTok (Hanmpukia, y Mepexi
[HTEpHEeT) IHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIB KapTok, HEOOXimqHMX I 3MIACHEHHS TaKWX IUIATLDKHAX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThbCs HANC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoro Kiienra/Jlepxxares.

[ling gac iHimiFOBaHHS NepeKa3y KOMITiB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATIKHOI CHCTEMH
Visa International «mmepexa3 3a Homepom TenedoHy» KilieHT Mae MOXITHBICTh, 3aMICTh PEKBI3UTIB IIATIXXHOI KAPTKH
OTpUMyBaya, 3a3Ha4aTH MOro HOMEpP MOOLILHOrO TEJIe(OHY, a TAKOXK CaMOCTIHHO 3aco0amMu MOOLIBHOrO OaHKIHTY
HaJATyBaTH (MiIKIIOYNTH) a00 cKacyBaTH (BIAKIIOYMTH) Iei cepBic s cBoei KapTku 3 ypaxyBaHHSIM yMOB Ta
ocobnuBOCTEl 3IifiCHEHHsS TepekasiB 3a HOMEpPOM MOOUIBHOTrO TenedoHy, BH3HAaUeHHX migmyHkToM 10.5.6 YMmoB
JIOTOBOPY.

4.7. JlepxaTeni TOBMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTtku s
3MiiCHEHHS TUIATKHUX omeparliii 3 HuUMu (KacupiB, o(illiaHTIB TOIIO), a came 3a0e3neqyBaTH, 00 Jii 3 BiIMOBITHUMHI
Kaprkamu i1 X pexBi3uTaMy BUKOHYBAIHCS BHKJIIOYHO Yy MPUCYTHOCTI Ta y moii 30py JepkaremiB, 6€3 MOKIHBOCTI
KOIIIOBaHHS pekBi3uTiB KapTok i BUTOTOBICHHS KOITiH, aHajIoriB, 1y0mikaTiB Tomo Kaprok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (/1aTa, cyma, BalllOTa OTeparlii),
odopMIIEHHX 3a TUIATOHKHUMU OTIepallisiMu 13 3acTocyBaHHsM KapTok Ta/abo iX peKBi3WTiB, 3a MOTPEOH — i ITHUCYBaTH
Taki JOKyMeHTH. [I[pUMipHHKH TakuX JOKyMeHTiB [lepikaTens MOBHUHEH 30epiraTd MpOTATOM CTPOKIB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BIAMOBIIHUX IUIATDKHUX ONEpalriii.

49. VYci mnarikai omepamii Ta iHON [ii, 3AiiicHeHI i3 3actocyBaHHsAM KapTok, BUNYIIEHHX Ha iM s
JepxateniB, BBAXKAIOTHCS OTEpAIlisiMU 1 JIisiMU, 3MilicCHeHUMH BiJl imeHi KitieHTa.

4.10. OcobuBocTi 3ailicCHeHHs IVIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. V Bumaakax iHILiIOBaHHS MJIATDKHHUX OMEpaliil y MIaThXKHUX NPUCTPOsSX 3a gonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 yci€lo iHOpMAIli€to, 1Mo HaJaBaTUMEThCs (Bi0OpakaTUMEThCS,
BUBOJUTHMETHCS, APYKYBATHMETHCS TOIO) TAKMMH MTPUCTPOSIMH, T HAJIGKHO BUKOHYBATH yCl IHCTPYKIIIT {010 pOOOTH
3 TAKUMH IPUCTPOSIMU (y TOMY YHCII BiAHOBIIHO 10 MEHIO KOMaH]] TAKUX MPUCTPOIB).

4.10.2. 'V Bumamkax iHIIIIOBaHHS IUIATDKHUX OINEpalliil y IUIaTIKHUX IMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkateli TOBUHHI TIEPEKOHATHCS, 110 iX KIAaBiaTypH i KapTONpHUIMadi HE MICTATh OJIHUX CTOPOHHIX MPHUCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX TOPUCTPOiB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
TUTATIKHUX TIPUCTPOIB KaTETOPUYHO 3a00pOHSEThCS, JlepikaTelti MOBHHHI PUITHHSATH OIEpaIii 1 HeraifHo MoBiIOMIISITH
Konrtakr-uenTpy BiAnoBiaHy iH(popMaLito.

4.10.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy AJisl TOro, o0 3a0paTH TPOLIOBI OAHKHOTH Micis ix
nosiBu (Jiekinbka cekyHn). [licist cruMBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMmani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB HIISXOM MOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. V spumagkax 3aTpumanHHs KapTok mmaTbkHUMH mpucTposiMu JlepkaTteni IOBHHHI HETaiHO
MOBiJOMJISITH TIPO 11 KOHTaKT-IEHTpY, a TaKoK 3BepTaTucs 10 baHKy A7 BperyatoBaHHS CHTYalii (30KpeMa, HUISIXOM
BUITYCKY HOBHX KapTok 3 0JHOYaCHUM BHECEHHsM 3aTpuMannx Kaprok mo CTomn-crucky) y HOpsaKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpy.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinpHEX TuiaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBatH Tokenu (i3 BBenenHsM OTP-napouiB, Hagicnannx bankom Ha ix Homepu MoOinbHIX TenedoHiB y TOPSIKY,
BU3HAUYE€HOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmuiei Kaprku Moxxe OyTH CTBOpPEHO AeKiibka TOKEHIB (KUIbKICTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JOTPUMYBAaTHCS TPABWJI, IHCTPYKLiH, BKA3iBOK, MiIKa30K TOIIO, IO MICTITHCS BIAMOBIAHO y TIATHKHUX 3aCTOCYHKAX
a0o Ha caliTax TOPTOBIIiB, SIKi MATPUMYIOTH QYHKIIIIO TPUIMaHHS I1aTEXiB 3 BUKOPUCTAHHSIM TOKEHIB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acTOCyHKaX (y Mexax ()yHKI[IOHATBHUX MOKIMBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTped (y TOMY YHMCIi 3 METOI JOTPUMAaHHS BUMOT JI0 OE3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO MPHITUHATH Nit0 TOKeHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHioBaTH BUaajaeHHA ToKeHIB (IOHOBICHHS Mii BUAATICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KoHTakT-11IeHTpY), NpaBuil miatiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Tpu upomy, Jlepxateni 000B’SI3KOBO MTOBMHHI HETaHO iHINIIOBATH BUAAIeHHS TOKEHIB y BUTIIKaX

- BUSBJICHHs 371aMy MoOOIIBHUX IPUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TT1I03PH PO TaKHid 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUIEHUX MPUCTPOIB TPETiMU 0cobamMu 00 BUHUKHEHHS ITiJI03pH
PO TaKU# OCTYII;

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEKH 100 JOCTYIy 10 MOOITEHUX MPUCTPOIB Ta/ab0 IUIATiIKHUX
3aCTOCYHKIB;

- mepenadi MoOTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCIi JUIS PEMOHTY, epepPOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUINEHHA a0o iHmoro BUOYTTS MOOUTBHHX MPUCTPOIB 3 BonoAiHHA JepkateniB (y TOMy 4HCHi 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacOBO NPUNMHATH Aito TokeHiB y Bunankax BHeceHHs Kaptok 1o Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IaTiKHUX cucteM. Beeneni [epikartensmu y mpouenypi ctBopeHHs: TokeHiB pekBisuTi KapTok He 30epiratroTbes y
MTOBHOMY 00CSI3i Hi B TUIATIKHUAX 3aCTOCYHKaX, Hi B MOOUTEHUX MPUCTPOSIX, IO TTOCKITIOE O6e31eKy 3acTocyBaHHs KapTok
11x pekBi3utiB. 30epexeni Ha MoOUTEHIX MPUCTPOSIX HOMEepH TOKEHIB HEAOCTYIIHI JUIs IEPETIIsAY 1 dKOPCTKO MOB’ s3aHi
3 0IHUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaH1 3 iHIMX MOOUITEHUX TIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMH baHKOM 10 po3poOKHM TakuX AOAATKiB, 1 BpoBamkeHi bankom B excrutyaTtamito. Ilpu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BUKOPHUCTOBYBATH ILIATIHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu CaMOCTIHHO 1 Take yNpaBiiHHA HE CHHXPOHI3YEThCS 3
yrpaBninasIM KapTkamu, 3a JOMOMOror siIKux Oynu crBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUH 3a ii J0MOMOroro, MOXe BHUKOPHCTOBYBATHCS Ul 1HILIIOBAaHHS IUIATDKHHUX ONEpalid 3a BiINOBITHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y BuUnaakax npunuHeHHs nii KapTok TokeHn, CTBOpeHi 3a iX TOIOMOT00, MOKYTh OyTH OB’ s13aHi 3 HOBUMH
Kaptkamu, Bunmymenumu BignmoBigauMm Jlepkaremsm. Ilpm mpomy, Jlepkareni MOBHHHI IEPEBIPATH BiTIOBIIHY
noB’si3aHicTh TokeHiB 3 HoBuMu KapTkamu (y TomMy umcii y cBoix MoOOIIBHUX NPUCTPOSIX) MiCHsT OTPUMAaHHS TaKUX
Kaptok. Skimo bank He 3xiicHUTH Take NOB’si3yBaHHs, [lepkareni (3a moTpeOH) MOXYTh BUKOHATH CTBOPEHHSI HOBUX
ToxeHiB 3a momoMoror HOBUX KapTok;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliil 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
Kaptok, siki Ha MOMEHT iHIl[iFOBaHHS TaKUX omepauiil BHeceHi 10 CTOI-CNUCKY, PU3UK 30UTKIB BiJ 3A1HCHEHHS TaKUX
omepariiii Hece KimienT. bank pekomMeHIye THMYacoBO PUTMTMHATH Aif0 TOKeHiB y pa3i BHeCeHHs BiamoBiganx Kaptok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI AIsITFHOCTI, y cepi 3ano0iranHs Ta IpOTH/IIT Jerami3amii
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0oi MacoBOrO 3HMIICHHS, Y cdepi BaJIOTHOTO peryiroBaHHS Tomo) bank mae mpaBo abo
3000B’s13aHUH 0OMEXHUTH MOKIIMBICTh IPOBEACHHS ONepaliii 3a BianmoBigHuMu KapTKOBUMH paxyHKaMH, BiIMOBUTHCS
BiJI TPOBEICHHS TaKUX OMeEpallii Ta/abo maTpuMaHHs AUTOBUX BigHOCHH 3 KimieHTOM TOIIIO.

4.12. Oco6auBocrti 3acrocyBanns Cepsicy Mastercard ABU

412.1. Hlomo ycix HepxkarenmiB, sikum BugaHo Kaptu tuatiknoi cuctemu Mastercard, o00B’SI3K0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pekBiszutu Takux KapTtok Jleprkarens 3akpinuB (3apeecTpyBas i3
BBEJICHHIM yCiX HEOOXITHUX IS IIOTO PEKBI3UTIB) Y MOOLIBHHX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y
nporpaMax IuaTi>xkHoi cucremu Mastercard 1uist 3AiiCHEHHS PETryJISIPHUX 1 IEPIOAMYHHX IITATEXKIB.

4.12.2. Ha BUKOHaHHS BUMOT IUIaTIXHOI cucteMu Mastercard bank aBromMaTuyHO nepenae iHhopMaIlito mo10
Kaprox miei mnarikHoi cuctemwu, sika HeoOXximHa s mofanbmioi aktuBamii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiati>kHoi cuctemu Mastercard (siki 6epyTs y4acTh B
Cepgici Mastercard ABU) aBTomaTi4HO OHOBIIOIOTECS Y paMkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
IHIIIOITECA y Mepexi [HTepHeT (Ha BeO-caiitax, Aki miarpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKUX IUIATHKHUX Omepalliii nuisixom 3actocyBanHs Texnouorii 3DSecure, a came nUIIXoM HaliCJIaHHS Ha
Homepu mo6inenux tenedonis JepxareniB OTP-maponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeICHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX OleEpamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi InTepHer He miarpumyertscst Texnonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiity, siki miaTpumytoTs TexHonorito 3DSecure 060B’s13k0B0 MatoTh Jorotumu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATLKHUMHE onepauisMu 3 KapTKoBUX paxyHKiB 1 MIaTHKHUME OIepallisiMU 13 3apaxyBaHHS KOIITIB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. 'V Bumajky, SKIO IJIaTiXHA oTieparlis 31iicHIoBaIacs 3 ABTOPH3aIli€lo i BOHA poMIia ycrimHo, bank
Onokye Ha BinnoBigHoMy KapTkoBOMY paxyHKY (3 METOIO 3a0€3MeUeHHS OJalIbIIOT0 HAIEKHOTO PO3PaXyHKY 3a TAKOO
IUTATIKHOO OIEPaIli€l0) KOLITH Y CyMi, po3paxoBaHiii BaHKOM BUXOS4YHM 13 CYMH 1 BAIFOTH TaKOI IJIATIXKHOT onepaiiii,
BKa3aHUX B aBTOPU3AI[IfHOMY 3alWTi, BAJIOTH, B SIKifl IJIaTKHA OpraHizamis IUIATKHOI CHCTEMH MPOBOJIWTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOT'O TUIATIXKHOIO OpPTaHi3ali€lo IaTHKHOI CUCTEMH Ha JaTy
iHIIIOBaHHS TaKOl IUIATDXHOI omnepalii, BamoTH KapTkoBoro paxyHka, KOMEpLIHHOro Kypcy KymiBii / mponaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiIOBaHHS TaKol IUIATKHOI onepaltii, CyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6soKkyroThes Kot Ha KapTkoBoMy paxyHKy, Bu3sHaueHo [IpaBminamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa oprasi3aiis INIaT>KHOI CHCTEMH MPOBOAMUTE PO3PaxyHKH 3 baHKOM 3a MIaTiKHOIO omeparieto
y BalIOTi, BH3HAUEHIll HEIO0 BIAMNOBITHO A0 YMOB YyKJIaAeHOro 3 baHKOM moroBopy (BamoTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBUMHU paXyHKaMu), y TAaKUX CyMax:

-y pasi, SKIIO BaJIIOTa TaKoi IUIaTHKHOI onepalii criBHagae 3 BaJ0Tol0, B AKii IPOBOAATHCS PO3PAXYHKH MK
TUTATDKHOIO OpTaHi3alli€ro miaTi>KHoi cuctemMu 1 baHkoMm — y cymi Takoi IUIaTiKHOT oTteparii;

-y pasi, AKIIOo BaIFOTa TaKoi IJIATKHOI oreparlii He CHiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXyHKU
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3amiero IUIaTDKHOI cucTeMu i baHkoMm 3HiHCHIOIOTBCA, SK MPaBHIIO,
YIPOAOBXK 7 (ceMr) KaJeHIapHHUX JHIB, HACTYITHHX 32 JAaTOIO 1HIMIFOBaHHS TUIATKHOI OTepariii, poTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBMWIIAMH TUIATIXKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOodoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PaXyHKY 3 IUIATINHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHs] PO3PAaXyHKY 32 TaKOK TUIATIXKHOIO
orepalli€r0) Ha BIACHY KOPUCTh (SKIO TaKa OIepallis € BUJATKOBOIO IIIATIXHOIO OIepalli€ro) abo 3apaxoBye KOIITH Ha
BimoBiaHK# KapTKoBHi paXyHOK (SKIO Taka MJaTiHa OIepallis € IUIaTKHO0 OTepalli€ero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiX IUIATIXKHOKO OPTaHi3alli€l0 TUIATINHOI CHCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHizalii mIaTiKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropoau banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PaXyHOK MiX IUIATIXKHOIO OPTaHI3ali€l0 TUIATIKHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPHUCTH IUIATIXHOI OpraHi3amii MiaTiKHOI CHCTeMH, Kypcy KyHiBii / mpomaxy / oOMiHy
1HO3eMHOI BaIIOTH, BCTAHOBIIEHOTO baHKOM Ha AaTy Takoro crricaHHs KomTiB 3 KapTkoBoro paxyHka, CyMy KOMiCIHHOT
BUHaropoJu baHky Ta iHIIMX MOKa3HHUKIB 1 YHHHUKIB, IO BPAXOBYIOTHCS JUISl IIBOTO 3TiHO 3 YHUHHUM 3aKOHOAABCTBOM
VYxpainu, npaBuiaMu miatixxHoi cuctemu, [Ipasun banky i YMoB goroBopy.

V Bunazkax 3iicHeHHs baHKOM Takoro crnmcaHHs KomTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOI 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y OPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOIJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanns komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IIHCHEHHS PO3paxyHKIB i3 IJIATDKHOKO OPTaHi3ali€lo TUIATINHOI CHCTEMH 3a IUIATiKHOO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuii paxyHOK 3/1iCHEHA 3 YCHIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omnepariii MOXYTh CTaTH AOCTYIHAMH JUIS iHIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30JI0KOBYE KOIITH, 3a010Kk0BaHI Ha KapTkoBOMY paxyHKy, IicJsl CIDTUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBAHO, a TAKOXX B IHIIMX BHIIAJIKaX, BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBHIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. Iligmynkrtu 5.1.2 1 5.1.3 nux [IpaBwi mignararoTs 3aCTOCYBaHHIO HE3aJ€KHO BiJl TOTO, 31iHCHIOBAIMCS
4K Hi ABTOpHU3aIil IJIATIXHUX OTIepaIliid, a TAKOX 3J[IHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHX paxyHKax.
Cymu KomITiB, siKi BaHK criauye Ha KOPUCTH TUIATIKHUX OpraHi3alliil MIaTihHKHAX CHCTEM, a TAKOX crucye 3 KapTkoBux
PaxyHKiB Ha BJIaCHY KOPHCTb, MOXKYTb He 30iraTucs i3 CyMaMu KOIITiB, 3a0s10koBaHnX bankom Ha KapTkoBUX paxyHKax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, y TOMY YHCIIi 32 BUIATKOBHMH IIATIKHAMU oTiepallisiMu 3 KapTKOBUX paxyHKIB 1 IIIATHKHAMH OTIEpallisiMH
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOAATKOBO J0O BHMOT, HaBeACHUX y IMX [IpaBuiax, 000B’SI3KOBUMH 10
BUKOHAHHS € TAKOXK BUMOTH IPaBWJI TIATKHUX cucteM 1 [IpaBun banky.

6. Crom-cnmucoxk

6.1. Kaprku BHocsTbesi 1o Cron-cnucky bankom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaThKHUX cucteM, [IpaBunamu GaHky Ta YMmoBamu goroBopy. Buecenns Kaptok mo Cron-
CIHCKY MOXKe OyTH TUMYacOBUM a00 MOCTIIHUM.
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6.2. bBank Mae npaBo BHocutH Kaptku m0 CTON-CHHMCKY 3a BJACHOIO iHINIaTHBOIO (0€3 HEeoOXigHOCTI
oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JdiK) y Oyab-SIKOMY 3 TaKUX BHITaIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AyMKy baHKy mopanbplie 3AifiCHEHHA MJIATDKHHUX omepauiii 3a BimnoBigHuMu KapTkoBumm
paxyHKaMH 13 3acTocyBaHHSAM KapTok Ta/abo ix peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Kimienra ta/a6o banka HaciaKiB;

- sKIIO 13 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB 3a BinnoBigHuMu KapTKoBUMU paxyHKaMu 3/1iHCHEHO
IJIATDKHI oTtepartii, sSKi Mpu3Bey 10 30iIbmeHHs TexHigHoT 3a00pTroBaHOCTi;

- gaxmo y banka € iHpopMamis mpo MOXIHUBE HEMpPaBOMipHE 3acToCcyBaHHS BiAmoBigHuX KapTtok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKoBUX paxyHKiB;

- gaxmo y banka e inpopmartis mpo npunuHEeHHS npaBoBigHocHH Mixk Kimiertom 1 Opranizaiiero (y ToMy 9rcii
y pasi 3BimpHeHHs Kiienta 3 pobotm B Opramnizamii) i Kmient He 3BepHYBCs ocobucto a0 banky mnpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI BPETYJIIOBaHHS MUTAaHHS MIOAO YMOB MOJAJIBIIOTO
oOciyroByBanHs KitienTa y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmro bank oTpuMaB iH(GOpMaItito mpo cMepTh KitienTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anobiranHs Ta mpoTHAii Jeramizamii (BiIMIBaHHIO) JOXOiB, OJePKaHUX 3TOUNHHIM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO pEryitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOJMKIMBICTH MPOBEACHHS IUIATOKHUX OIeEpamii 3a
BignoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-ciucky y TaKUX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTOmn-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHMW (y TOMY YHCIi 3aKOHONABCTBa y cdepi
0aHKIBCHKOI IisIIBHOCTI, y cepi 3anmobiranHs Ta mpoTH Il Jeranizalii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3IIOUUHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BaJIOTHOTO PEryIIOBaHHS Tom[0) baHK 3000B’s3aHUI 0OMEXHUTH MOXIIMBICTH MPOBENCHHS IUIATOKHHUX OMepariiii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHH IT0BUX BinHOCHH 3 KitieHTOM TOII1I10.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxxareni 3000B’s3aHi iHimifoBaTH BHeceHHS KapTok /1o CTOMN-CNUCKY Y TAaKUX BUTAKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBaxkaroThcs BTpaTo Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 Bonoxinasa [lepxareniB y Oynb-skuii croci0, skmo pexBizutu Kaprok cramu Bigomi
OyIlb-SIKUM TpeTiM ocobam, sIKi He MaroTh MPABOBHUX ITIICTAB JUIS HOTO, SKIIO 3 KapTOK BUTOTOBIIEHO X KOTIii, aHAJIOTH,
nyOmikaTH Toio, ko PIN-koau ctamu BijoMi Oy Ib-sIKUM TPETIM 0c00aM), a TAKOX SKIIO € Ti103pa 1010 HAaCTaHHS;
OyIb-SIKO1 3 TAaKHUX TOZIH;

- gakio Bij baHka oTpuMaHo OB IOMIICHHS PO 37iHICHEHHS Ta/abo Mpo cpoOy 3MiHCHEHHS 3a BiAIOBI THIMHA
KapTkoBuMH paxyHKamMH TUIaTDKHUX orepaliil i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTis, siki Jlepxareni He
IHII{IIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, 10 MOXKYTh TPU3BECTH
IO 3[ICHEeHHS 32 BiMOBiTHUMHU KapTKOBUME paxyHKaMH OTEpaIlii, iHiliHOBaHMUX 3 iX JOMOMOTOI0 TPETIMH 0cO0aMHy,
SIKI HE MAlOTh NIPABOBUX IiZICTAB JUIS 1[LOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiydeHHs KapTok 31 CTon-cnucKy (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeceHHS 1x 10 Cron-cnucKy BinOyBanocs 3 MiACTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae nipaBo Brty4artu 31 Cron-criucky Kaprku, siki Oy BKIIFOUEHI 10 HOTO CITUCKY 32 1HII[IaTHBOIO
banky, y BUnajKax npunuHEHHs Jii yMOB 1 00CcTaBHH, 1110 00yMOBIIIN BHECEHHsT KapTOK 710 IIbOTO CITUCKY.

6.8. bank mae npaBo Buiydartu 31 Cron-crincky KapTkwu, siki OyJiu BKIFOU€Hi 40 LBOTO CIIMCKY 3a iHIL[1aTHBOIO
JepxareniB, y BUNaJIKaX OTPUMAaHHS BIIMOBITHUX KionotaHb JlepxkateniB (y ToMy 4MCi 3a BifcyTHOCTI y banka
iH(popMallil PO MPUIHHEHHS JiT yMOB 1 00CTaBUH, 110 00YMOBWIM BHeceHHs1 KapTok 70 1iporo cnucky). [Ipu msomy,
Bank mMae npaBo 3 BIacHUX MipKyBaHb BiIMOBIISITH Y 33JJ0BOJICHHI KilonoTaHb JlepskaTeniB npo BuimydeHHs: KapTok 3i
Cromn-criucky (6e3 nosicHenHs JlepxaTensM NpuurH TAaKUX BiIMOB).

6.9. TIlpo ininitoBaHHs BHeCeHHs i Briy4eHHs Kaprok no/31 Cton-criucky JlepikaTeli NOBUHHI MTOBIIOMIISTH
baHk y nopsiiky, BCTAaHOBIEHOMY YMOBaMu J10roBopy. llpu npoMy, y BUMagkaXx BUHHKHEHHsS MiACTaB Uil BHECEHHS
Kaptoxk no Cron-cnimcky depskateni 3000B’43aHi HeralHO 1HILIIIOBAaTH TaKi Aii IUIIXOM NoJaHHA 10 baHky BinnoBigHux
MUCBMOBHX 3as1B 200 13 BUKOpUcTaHHsIM CHCTEM JUCTAHIIIHHOTO 00CITyrOBYBaHHS, 200 3a I0ITOMOTor0 KoHTakT-1eHTpY
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpPY). Y BHIIAJKaxX 3BEPHEHHs 3 BiAMOBIIHUMH TMOBiJOMJICHHSIMH JIO
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Konrakr-ientpy /Jlepskareni mMOBHHHI OTpUMYyBaTH BiJ orepaTopiB KOHTaKT-IEHTPY peecTpamiiiHi HOMEPH CBOIX
MOBITOMJICHF Ta dac BHeceHHsA Kaptok mo Crom-crimcky. B iHmomy pasi, Taki TMOBIIOMJICHHS BBaKaTHUMYTHCS
HEIPUIHATUMU baHKOM.

6.10. [lepxareni MOXKYTb OTpUMYBAaTH iHPOpPMAIIiIO 010 BHECEHUX 1 BHITy4YeHuX 10/31 Cromn-ciincky Kaprok
y TIOPSIZIKY, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vi aii, mo cTocytoTkcs BHeceHHs 1 Buiy4ueHHs KapTok 10/3i Cton-cnucky, KitieHTH MOXYTh BUMHATH
o710 Oyab-skux KapTok (y Tomy uncii BumylieHux Ha iM’st JloBipeHux oci0), JloBipeHi ocoou — nuie mono Kaprox,
BUITYIIIEHUX Ha X iM’.

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpaBiaiHHA pu3UKaMu

7.1. 3 MeToro yHEMOXIJIMBJICHHS 3iHCHeHH: 3a KapTKOBHMMHU paXyHKaMu IJIATIXHUX OMepalil, iHiiioBaHHX
TpetiMu ocobaMu, SIKi He MArOTh MPABOBUX MIACTaB s I[bOT0, baHK BUMHSE yci HEOOXITHI AT IIHOTO i, BU3HAYEH]
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, IpaBWIaMH IIAaTOKHUX cucteM, [lpaBuiamu banky 1 YMoBamu norosopy (y Tomy
yncni Bugae Kaptku Bukirouno JlepkaTensM, iX yHOBHOBaXCHUM NPEICTABHUKAM 1 YITOBHOBa)KEHUM MPEACTaBHUKAM
Opranizauii (y pasi, axuo Kaptku Bumnymieni 1o KapTkoBoro paxyHka, BIAKPUTOTO y MeKaxX 3apIuiaTHOTO MPOEKTY),
reHepye i Hagae / Hancumae Jepxarensim PIN-kogm i OTP-mapoi 6e3 mocTymy mo HuUX TpeTix oci6 (y Tomy wmcmi
MpamniBHUKIB baHKy) ToIII0).

Boanouac, ehexTuBHA MiHIMi3allisl pU3UKIB HACTAHHS HETATUBHUX HACIIIKIB (Y TOMY YHCITi PH3HUKIB TOHECEHHS
30WTKiB BHACHIJIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMmu OIepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MaIOTh
MPABOBUX MI/ICTaB JUIA IOTO) € MOXKIIMBOK) BUKJIFOYHO 32 YMOBH, SKIO JleprkaTeni 1 iX yImoBHOBaXKeHI IIPECTaBHUKH
HaJIO)KHUM YWHOM B3a€EMOIATUMYTh 3 baHkoMm y BiamoBimHi# cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE ITiBUIIYBATUMYTh CBOIMH JisIMH BipOTiJHICTh HACTAHHS BiJIIOBITHUX HACIIIJIKIB.

Jus mocarHeHHs 3a3HadeHUX wijed KitieHT 3000B’s3aHMiA YBaKHO O3HAMOMHUTHCS OCOOHMCTO, a TaKOX
o3HariomiroBaTu JloBipeHHX 0Ci0 i yIMOBHOBa)KeHUX NpeacTaBHUKIB [epxkareniB 3 uumu [IpaBunamu (y Tomy uducii
1Iopasy Iicis BHECEHHS IO HUX 3MiH) sl HAJISKHOTO iX BukoHaHHs. [Ipu nibomy, deprkareni 30008’ s13aHi:

- mnpu orpumanti Kaprtok (okpim I{udpoBoi KapTKh) MpOCTaBIATH HAa HUX (HA CHCMIAIBHUX CTPIYKax JUis
MiFCY) CBOI BIIACHOPYYHI MiAINCH;

- HaJiiHO 30epiraTH i He MepeaaBaT TPETIM ocobam, SIKi He MaloTh MPABOBUX MiCTaB I HOTO (Y TOMY
YHUCIli Y BUMAAKaX TeleQOHHUX 3BEpHEHb Oynb-skux ocid mo [lepxkatemniB), cBoi mepcoHanbHi maHi, KapTkum i ix
pexBizuth, PIN-xomu, Kogu CVV2/CVC2, OTP-napomi, MobinsHi puctpoi, Jlorinu, OcobucTi maposi, CIIoBO-apoib,
BKa3aHe y MoJaHii 10 baHky nucbMOBIH 3asiBi, a TAKOXK 1HIII 3aCO0U 1 BIJOMOCTI, 1110 Jat0Th 3MOT'Y iHIIIIFOBATH OTepariii
3a KapTkoBuMH paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo ix pekrizutiB. HeoOxigHo 3amam’sitaTh, mo PIN-komu,
Komun CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3ToJIONIyBaTH TPETiM ocobaM 3a Oyab-sKux oOCTaBHH (i KOIH i
napoJsii HIKOJIW He 3alHUTYIOThes KOHTaKT-IIEeHTPOM Ta IHIIMMH TpaliBHHKaMu baHky). [Ipu npoMy, uiss OTpuMaHHS
nepeKasiB KOIITIB BiJ TPETiX 0ci0 TOCTATHBO HAIATH TaKUM ocobaM smiie Homep KapTkw;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOUYHY 3MiHY 1 30€piraHHs MapojiB, 6i0METPUIHAX
17ICHTU(]IKATOPIB, YACOBUX 1HTEPBAJIiB OJOKYBaHHS, IHIIUX 3ac00iB aBTeHTH(DIKaLli Ta JOCTYIY);

- 3a0e3rmeynTH BCTAaHOBIEHHS Ha MOOUTBHUX TPHUCTPOSIX JIIEH3IMHOTO aHTHBIPYCHOTO MPOTPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBO€YacHE OHOBJCHHA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO NPOrPamMHOTO
3a0€3MeYeHHS;

- iHiNifoBaTH TATDKHI oneparii 3a KapTkoBUMHU paxyHKamMH BUKJIFOUHO 13 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux JlepkartenmiB (111 BUMOTa CTOCYEThCS, Y ToMy 4mcii, KiieHTa, KUl MOXKe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i X pekBiznuTH), BulymieHi Ha im’st J{opipenux ocio);

- He JONyCKaTH 3acTocyBaHHs KapTok i iX pekBi3uTiB, MOOUIEHUX MPHUCTPOIB 1 IIIATIXHHUX 3aCTOCYHKIB Oy 1b-
SKHMH TPETIMU 0CO0aMH, K1 HE MalOTh MMPABOBUX MiJCTaB AJIsl LIbOTO;

- KOHTpOJIOBATH PyX KOIUTIiB 3a KapTkoBUMH paxyHKaMH Ta MOBiIOMIISITH baHKy npo miaTixHi oneparii, mo
He iHinioBaucs JlepkaTensmMu, y IOpsIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y mOpsiiKy, BU3HaYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh TPU3BECTH
JI0 M ABUILECHHS PU3UKY 341liCHeHHS 3a KapTKoBHMHU paxyHKaMU IUIaTHKHUX ONepalii, iHiiioBaHUX TpeTiMHu oco0amu,
SKI He MaloTh MPABOBUX MIJCTAB I MBOTo (y TOMY YHCIi, PO HACTAHHA OyIb-SIKHX 3 TOJiH, IO 3TIHO 3 IUMH
[IpaBuamu BBaxaroThcst BTpatoro Kaprok (y ToMmy umcni, sikio Kaptku BuOynu 3 BonoJiinHs JlepxareniB y Oyib-sKuit
cnoci6; skmo pexBizuTi Kaprok cranu Bigomi Oyab-sKUM TpeTiM ocol0am, sSKi He MaroTh IPABOBHX IiACTaB JAJIsI LIbOTO;
skio 3 KapTok BUroTOBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skmo PIN-koau cramu BimoMi OyIb-SIKUM TPETiM
ocobam), NpO BUHMKHEHHS IMIJO3pU II0J0 HACTaHHA OyIb-sKOI 13 3a3HaYeHMX MOIiH, mpo BHOYTTSA MOOIIBHHX
npucTpoiB 3 BojoxinHA JlepkaTeniB y Oyab-sikuil croci® (y TOMy 4Hchi SIKIIO iX 3aryOJieHO, BTpaueHo, BUKPAACHO
Tomo), npo 3MiHy HomepiB MoOGinpHMX TenedoHiB, Mpo 3AiMCHEHHA 1 mpo crnpobu 3aiiicHeHHa 3a KapTkoBumu
paxyHKaM¥ TUIATDKHUX omeparii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB, siki Jleprkarteni He iHIIIFOBAIN, TIPO
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crpobu oTpumanus iHGopmarii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoi, Ta/ado Jlorinu, Ta/ado
Oco0wucTi mapoJii, Ta/ado CII0BO-11apoJib, BKa3aHe y MoaaHii 10 baHky MUChMOBI#H 3as1Bi, TPETIMU 0CO0aMH, SIKi HE MalOTh
MPaBOBHX MiJCTAB JAJIS LHOTO, TOILO);

- iHiniroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNlaikax, Bu3HaueHUX numu [IpaBunamu.

7.2. baHK y Mexax 3aX0/IiB II[0JI0 MOHITOPHHTY IIATIXKHUX OMepalliii i3 3acTocyBaHHIM KapTok Ta BUSBIICHHSI
HEHAJIOKHHUX TepeKas3iB Mae mpaBo 3BepTatucs o JepkateniB 3acobamu TenedoHHOTO 3B 53Ky (y TOMY YHCIi 32
Homepamu ix M0OinbHMX TenedoHIB) 3 METOH OTPUMAHHS JOJIATKOBOTO TMIATBEPIKCHHS, IO IUIATDKHI omeparii
1HImIHOBaHO oco0aMM, sIKi MArOTh IS IHOTO HEOOXimHI MpaBoBi miAcTaBH. Ilin gac Takwx 3BEpHEHBb NMPEACTABHUKH
banky Hikonm He 3anuTyioTh y JepxkaremiB peksizuta Kaprok (y Tomy uucm Homepu Kaprok, crpok ix nii, Kogm
CVV2/CVC2), PIN-kogu ta OTP-napomi (ockiibku Taka iH(GOpMAIlis € JOCTATHBOI JUIs 1HII[IFOBAHHS TUIATDKHUX
OTIepallii moI0 TepeKa3iB, 3aMuT Takoi iHpopMaIlii CBITIUTH MPO MIAXPANCHKi Ail TpeTix ocid).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIAaTHKHUX omepaniil 3a KapTkoBuME paxyHKaMu y Mepexi [HTepHeT) Moke MPU3BECTH 10 3aBOJIOJIHHS
TaKUMH PEKBI3UTAMHU TPETIMH 0coOaMU, AKi HE MAlOTh MIPABOBHX MiACTaB IS LLOTO, T4, SIK HACIIIOK, 10 MOJAIBLIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHA Komramu Kiienrta. Y 3B’sa3ky 3 uuMm, bank HamoneramBo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUIATDKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, HE CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TaKi IUIaTHKHI omepaii,
a TaKOXX BXMBATH 1HIII 3aX0/1¥, BU3HadeHi rumu [IpaBumamu.

7.4. Bumorm momo JOTpUMaHHS Oe3nekn 3acTocyBaHHS KapTok i iX pPeKBI3WTIB MOIMIMPIOIOTHCS TaKOXK Ha
Kaptku, BHeceni 1o Cromn-criucky, i Ha KapTku, aist sskux npunuHeHa. KiieHT moroKyeThest 3 THM, 11O MiCHIs BHECEHHS
Kaprox 1o Cron-cnucky, NpuIMHEHHS iX J1ii pU3MK HACTaHHS HETATUBHUX HACHIJIKIB (Y TOMY YMCIIi pU3UKiB IOHECECHHSI
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMu OTepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MalOTh
MPABOBHUX ITiJICTAB JIJIS IIBOTO) MOKIIAIAEThes Ha JleprkaTeltiB 3a onepariisiMu, iHiliioBaHuMu 0€3 ABTOpU3aIlii.

7.5. 3 ormany Ha Te, AKki 3axomu kKoxkHa 31 CTOpiH NMOBMHHA BXHBATH JUIA IliIel Oe3neku 3iHCHEHHS
TUTATDKHUX OTIepaIliii i yrpaBiiHHs pusnkamu, CTOPOHU TOTODKYIOTECS 3 TUM, IO 3aCTOCYBaHHS OyIb-IKHUMH TPETIMU
ocobamu KapTok Ta/abo iX peKBi3HTIB, X KOIiii, aHaJoriB, QyOmikariB Tomo, PIN-koxiB Ta/abo Konis CVV2/CVC2,
ta/abo OTP-maponiB, Ta/abo MoOinbHMX TPHCTPOIB, Ta/a0o HomepiB MoOUIbHUX TeiedoHiB, Ta/abo IUIATIKHHUX
3acTOCYHKiB, Ta/abo JloriniB, Ta/abo OcoOMCTHX TapoiiB, Ta/abo CIIOBa-apoOI0, BKA3aHOTO y MojaHii g0 baHky
MMUCHMOBI 3a51B1, 8 TAKOXK 1HIITMX 3aCO0iIB 1 BIIOMOCTEM, 110 1at0Th 3MOT'Y iHIIIFOBATH IUIATKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3acTocyBaHHsAM KapTok Ta/a00 iX peKBi3WTiB, 0€3yMOBHO CBIIUUTH MPO T, IO BIANOBIIHI 3ac00M 1
BiJIOMOCTI CTaJIlM JJOCTYITHUMHU TaKUM TPETiM 0cO0aM BHACIIIIOK il 4K Oe3isuibHOCTI [epxkareris.

CTOpOHHM TaKOX IOTOPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS M HHMH CHOpiB, Bijx baHKy He moBHHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkareniB Majd MicIe,
OCKIUTBKM 3 MOMEHTY Tepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponiB bank He mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, MobineHi npuctpoi, Homepn MoOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
Ocobucri mapodi, iHIIi 3aco0H 1 BiZIOMOCTI, 10 JAIOTh 3MOTY 1HIIIFOBATH IUTATKHI onepailii 3a KapTkoBUMHU paxyHKamMu
i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, 1 3a0e3meuytoTh BUKOHAHHS CBOrO O0OB’S3KY IIOJI0 HENepeaaBaHHS
Tpetim ocobam Kaprok i ix peksisuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napomnis, Mo6ineHux npuctpois, Homepis
MOOLTEHUX TeJIe(OHIB, TUIATIXXHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CIIOBA-IIAPOJIs, BKA3aHOTO Y MOIaHIl 10
baHky mUCHMOBI 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZOMOCTEH, 1110 JaF0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KaprtroBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3HTIB.

7.6. 1o MoMeHTY oTpuMaHHs1 baHKOM y OpSIKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(OpMaIIii mpo BTpaty
Mo0inbHUX TPUCTPOIB 1 po 3MiHy HomepiB MoOibHUX TeneOHIB pU3MK HACTAHHS Oy/Ib-SIKUX HETaTHBHUX HACII/IKiB
(y ToMy 4ucii pU3WK TIOHECEHHS 30MTKIB), MOB’A3aHMUX 3 HaJiciaHHAM [Hbopmarnii Ha HasBHI y banky Homepn
MOOiIbHUX TenedoHiB, noknanaerbes Ha KimienTa.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 wmeroro MiHIMI3amii pu3MKY 37ilicHeHHS 3a KapTKOBUMHM paxXyHKaMu IUIaTDKHUX —OIepaii,
IHILIHOBAHKUX TPETIMM 0CO0AMH, SIKi HE MAaIOTh ITPABOBUX MiJICTAB JUIS IbOT0, BaHK BCTaHORBIIIOE ABTOPH3AIiiiHI JIMITH
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KilieHTa Ha BCTAHOBJICHHS TAKUX JIIMITIB).

7.7.2. Indopmauis mpo BcraHOBIeHI baHkoM ABTOpHM3aLiiHI JiMITH MOXKE MOBIAOMISTHCA NpPU BUAAYI
Kaptok, a Takoxx moxe Oytn otpumana JlepxareiasiMu y OyAb-sKUid MOMEHT HUISIXOM MMOJAHHS 10 baHKy BiaNOBiAHMX
3anuTiB 200 13 BUKOprcTaHHAM CHCTEM TUCTaHIIHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aniiiHi TiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOpPsAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BinmoBiaHuX 3MiH). [Ipo 3Miny ABropu3ariitaux niMiTiB bank moBimomisie KiieHTa y MOpsiAKy, BCTAHOBJICHOMY
‘YMoBaMu JI0TOBOPY;
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- bankom 3a imimiatuBoro Kirienrta. 3miHy ABTopu3amiiHux diMiTiB KilieHT MoO)ke IHIIIIOBATH MIISXOM
MOJaHHs 10 baHKy BiAIOBIAHOT MUCHEMOBOI 3asBHU 200 i3 BUKOpHCTaHHAM CHCTEM TUCTAHIIHHOTO OOCIYyTrOBYBaHHS, a00
3a gonoMoroto KoHTakT-UeHTpY (3 JOTpUMaHHAM HOPAIKY, BCTAHOBICHOTO Y MOBaMH JJOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 37ilicHeHHs 32 KapTkoBHMMHU paxyHKamH IUIaTLKHUX ONepauii i3
3actocyBaHHsM KapTok Ta/abo iX pEeKBI3UTIB € MOKIMBUM BHKIIOYHO Y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIIHAX
7imiTiB (Y BUNIaIKaX THMYACOBOTO BHECCHHS 3MiH 10 ABTOPH3aLiiHUX JiMITiB — IPOTIATOM MEPioNy, Ha SIKH BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHU
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha imM s JloBipenux oci6, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Y 3a3HaUYC€HOMY BHILE MOPSIKY.

7.7.4. banx HamonernmmBo pekoMeHaye KitieHTy He ckacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3UKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3HUKiIB TIOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBUMH paxyHKamH IUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB JUIS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JiMiTiB (y 9acTWHI 30UIBIIEHHS KUTBKOCTI Ta/abo
o0cAry mmaThKHAX omnepartiii 3a KapTkoBuMmu paxyHKkaMu i3 3acTocyBaHHSIM KapTok Ta/abo iX pekBi3uTiB) 1 CKacyBaHHS
TaKMX JIMITIB 3a iHimiaTuBor KitlieHTa pu3MK HacTaHHS Oy/b-SKWX HETaTUBHUX HACTIAKIB (Y TOMY YHCII PU3MK
MMOHECEHHs 30WTKIB), MOB’sA3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDKHHUX OIEparii, iHimiiioBaHUX
TpeTiMHu 0cobaMu, sIKi He MaloTh IPABOBUX MIJICTAB JUIA I[LOTO, TTOKIIanaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuit croci6 (y Tomy uucii, skmo Kaptky 3aryomneno abo
BTpaueHo Jlepxarenem, sikimio KapTkoro 3aBonofina Oyab-sKka TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-siKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop cTaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO TaKUHA MPHUCTPii 3arybrmeHo abo BTpadeHo [lepxarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOIIA OyAb-sKa TpeTs 0co0a, Ka He Ma€ MPaBOBHX MiJCTaB JJIS LOTO, TOIIO).

7.8.2. Y Bumangkax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii IiuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTh OyTH BrTydeHi y [lepkarenis 3a pe3yabTataMu ABTOpH3AILil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkarteniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiMCHEHHS TUIATDKHUX Olepalliid i3 3acTocyBaHHSAM BimmoBimHUX KapTok Ta/abo iX peKBi3WTIB MOKIAJAEThCS Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 31HMCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BinmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HassBHOCTI HaJIOKHMX JI0KAa3iB II0JI0 TOTO, M0 iH(pOpMaIlis po ix BTpaTy Oyia HagaHa baHKy y mOpsaKy, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

7.8.5. VYV Bumnaakax BuwiydenHs Kaptok 3i Crom-criucky 3a iHimiatuBoro Jlepkatenis (y TOMy YHCI 3a
BifcyTHOCTI y baHka iH(opMarii npo npunuHeHHs aii yMOB i 00cTaBuH, 110 00yMOBWIM BHECEHHS KapTok 10 Takoro
CIIUCKY) PU3UK HAcTaHHS OyIb-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsAIM 3a KapTkoBMMHM paxyHKamH TUIATKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0co0amH, siki HE MAaloTh
NPaBOBHX MiJCTaB AJIS LIbOTO, TTOKIagaeThes Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO O0CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHuX TenedoHIB 1 BKIIOUEHOIO IO
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOIIO).

8.2. 'V Bumajkax BusiBlieHHs 32 KapTKOBUMH paxyHKaM¥ TUIATIKHUX omepallii i3 3acrocyBanHsM KapToxk, siki
Ha nyMKy KitieHta He iHinitoBanmcst JlepxarensMu, a TakoX B 1HIIMX HECTAaHOAPTHHUX CUTYaLisX (HalpuKiIal, KOJIH
Bankomar Buzae rpomri y cywmi, 1o He BiAmoBigae 3aMoBieHil [epxkatenem cymi st oTpumanHs) KiieHT nmoBuHeH
HeraiiHo moBigomisaiTi baHky mpo BianoBiaHi mofii (y ToMmy uucii 3acobamu J[MCTaHIIHOTO OOCIYroBYBaHHS) 3
NOJANBIINM MOJAHHSAM NMMCbMOBHX 3asB (MPETEH3ii) MPO OCKAPKEHHS TaKUX IUIATDKHUX ONepauii 13 3a3HaYeHHIM Y
HHUX YCIX Aeraineil omepauild, 0 OCKapxyrooThcs (HomepiB KapTok, BUAIB MIAaTiKHUX ONepauid, BUAIB IUIATIHKHUX
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MIPUCTPOIB, ajpec iX PO3MIIIEHHS TOIO), 00CTaBHH, 3a KX IUTATDKHI oreparlii Oyiu BUKOHAHI, a TAKOX JTOJaBaTH yCi
HasBHI JIOKYMEHTH TIPO Taki oneparii (4eKH, KBUTAHIII{ TOIIIO).

8.3. bank Ha mizcraBi mucpMOBHX 3asB (mperensiit) Kimienra i mokymenriB mpo onepauii 3a KaprkoBumu
paxyHKaMH HPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepalii, MPOBOIUTH MPETEH3IHHY
po0oTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MpoBeAeH] Yepe3 IIaTiKHI MPUCTPOi 1HIIHX
0aHKiB).

8.4. Ctpok mpoBeneHHst baHKOM MepeBipKy MPaBOMIPHOCTI 3A1CHEHHS MJIaTiHUX olepaniii 3a KapTkoBumu
paxyHKaMH BH3HAYAETHCS BiAMIOBIAHO 10 TPABWII IDIATKHUX cUCTeM (Moxke TpuBaTH 90 KalleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXigHMX JOKYMEHTIB JJISl 3[IMCHEHHS TaKOi NMEepeBIpKH, a y BHIIAJKaX IMPOBEICHHSI
MiKHapoaHoro apOiTpaxy — 180 kaneHzapHUX AHIB 3 MOMEHTY OTpUMaHHA baHkoM ycix HeoOXiTHMX JOKYMEHTIB JUIs
3MIHCHEHHS TaKO1 TIEPEBIPKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO IMCHhMOBA 3asBa (TIPEeTeH3is) Ta iHII JOKYMEHTH, HEOOXigH1 i ii po3risiny, Hamidumm 10 banky
OinpIe Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYIHUX 34 JIHEM BUKOHAHHS Omepallii;

- AKIIO TUTaTKHA oTeparid iHimiroBanacs 3 BukopuctanasiM PIN-koay ta/abo koxy CVV2/CVC2 ta/a6o OTP-
HapOoJIIo;

- saxkio baHk npuitHsIB PIilICHHS PO BIAMOBIAHICT MiXK COOOO MiAMUCY HA TOKYMEHTAaX, 110 MiATBEPUKYIOTh
TUTATDKHY OTIeparliro i3 3actocyBanHAM KapTku Ta/abo ii pekBi3uTiB, Ta mianucy Jepxkarens y Oyab-sIKUX JOKYMEHTaX,
HagaHux 1o banky, abo na KapTi,

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 gizudnoro 3acrocyBanus Kaprku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiiHI JIIMITHU Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3actocyBaHHsAM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHAM KOMITIB a0o iHinilioBaHa 06e3 ABTopu3amii
3TiJIHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300pPiB TOIIIO;

- sKmo Ha BUMory banky He noBepHyTOo KapTky, 11010 IIaTiKHUX Onepartiii 3a SKO BHCTAaBJICHO IMPETEH3II0;

- Ko npoTsaroM | (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTaTIKHOI omepartii, iHII[iHOBaHOT TPETHOI0 0CO00I0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl boro, JlepskaTenb He MOBiOMHUB Npo 1ie baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepxkarenem);

- sxo JlepskaTensiMu mopyIiieHo 30008’ s13aHHs 3a JloroBopoM, BHACIIOK YOTO MJIaTiXKHA OIepaiis, Ha TyMKY
banky, morna OyTu npoBeieHa HelpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo BTpaty KapTtku ta/abo
Mo06insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLITBHOTO TenedoHy TOIIO);

- SKIIO € IHII MiJCTaBH, NepeadadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHM Ta/a00 NpaBHIaMM ILIATHKHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs AETANBHOTO aHAJI3y CUTYyallii, IO CKIIajacs, i MpOBEICHHS NpeTeH3iiHoi poboTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BYHHSIE JIii BiAMOBITHO /IO pe3y/IbTaTiB MPOBEIECHOTO PO3CIIiyBaHHS (30KpeMa, IOBEPTAE HEMTPaBOMIPHO CIIMCaH] KOIITH
a0o BiIMOBIISIE B 3aI0BOJIEHHI npeTen3ii KimeHT).

8.7. bank mae npaBo (mpoTe He 3000B’sA3aHUIN) YXBAJIUTH pillleHHs 1po noBepHeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 JIOKyMEHTa 3a OIEepalli€lo 10 3aBepLICHHS PO3C/IiyBaHHs, BU3HAYCHOTO MyHKTOM 8.6 1ux [IpaBun 3acTocyBaHHS
Kaprok. ¥V Bumanky taxoro nmoBepHeHHs KUIi€HT MOTOKYeThCs, IO y pa3i, SKIIO IICHs 3aBEepLICHHS 3a3HAYE€HOTO
po3ciTiTyBaHHs Ta 3a Horo pe3yiapraTaMu baHkoM Oyie BCTaHOBJIEHO MPABOMIPHICTh CITUCAHHS KOIITIB 32 OCKap KEHOI0
omepaiiiero (a00 He OyJe BCTAHOBJICHO MPOTHIICKHOI0), CyMa HMoBepHyTHX bankom KitieHTy BignoOBiZHO 10 I[LOTO
MyHKTY KOIITIB BBa)KaTUMEThCs 3a0oproanicTio Kiienta nepen bankowm, i y KimieHTa BuHIKaEe 30008’ 13aHHS MO0 il
NOTaIleHHs, IOYMHAIOYH 3 JIHS, HACTYITHOT'O 32 JJHEM 3aBepiueHHs bankom poscnigyBanns. Llum Kiient nopyuae banky,
a baHk Mae npaBo 3/1iHCHATH Ha CBOKO KOPUCTH JIOTOBiIpHE CIIMCaHHS KOWITIB 3 Oyb-IKHX BITKPUTUX Y BaHKy paxyHKiB
Kiienra, Ta Tnx, mo OyayTth Biakputi Kimienty y banky y MailOyTHbOMY, y CyMi BKa3aHOi Yy I[bOMY ITYHKTI
3aboprosanocti Kiienra nepen bankom y nopsaxy, BusHadyeHomy JoroBopom.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 002760(9&-257
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.04.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | “ '" | ID nok. 2935662



JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CAO mma CamozaitHatux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
otpumMani barkom 3a monomororo CJIO mist Camo3aitHATHX 0ci0 B iHITHI Yac, HE TPHMMAIOTHECsT baHKOM 710 BUKOHAHHS
(3 MeTor0 BUKOHaHHS Takux EnexTpoHHux mokymentiB KilieHT moBuHEH HagicnaTH ix 1o banky moBTOpHO).

3. Enekrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomoror CucTeMH IUCTaHIHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
YkpaiHu BUMaraTumetrbcs OTpuMaHHs Bix KilieHTa iHIMMX JOKYMEHTIB, MPUIMAIOTHCS 0 BHKOHAHHS JIMIIE ITiCTIS
nojanHs 10 baHKy TakuX JOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO PETJIAMEHTY MAalOTh 3HAYCHHS, BU3HAYCHI IS
BiJIIOBITHUX TEPMIiHiB ITOJIOKEHHAMU J[oTOBODY.
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JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasaTux ocib, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnX Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
yuHHEMMHA (y pas3i 3actocyBanHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkom camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotscsi EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uimicaocTi EIl Ta BctanoBieno, mo Ceprudikat kimoda € anHHUM (Y pasi 3actocyBanHg BayTpimubsoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 710 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyno 3apeectpoBano odiniitae mosinomnenns Kiienra
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, SKa BBaXKAE, 110 iCHYE Mi103pa, HOBiAoMIIeHO iHITy CTOpOHY Y MMCHMOBIH (hopMi 3 ZOTPHUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
LUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOro 3a0e3ME4YeHHs, IO BHKOPHUCTOBYBAJIOCA [UI IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimaboro EIT, a Takoxk nepeBipky HanexxHOCTI 11boro Bayrpimnasoro EINT KiieHTy Ta YuHHICTB TIANKACY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha MiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHJIOK y misx Takoi CropoHu (BignmpaBHHKa EJEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CropiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0KYIOTHCS, 110 Iporpamue 3ade3neucHHst CJ1O mist Camo3aitHITHX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsITHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, 110 HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEIICHUMU), OCTIOPIOBATHUCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTropoHU MOTOKYIOTBCS, IO TPU PO3MIISAL OyIb-SKUX CIOpIB, M0 MOXYTh BHHUKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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