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AT «YkpekciMOaHK» YIOBHOBaXKCHHI 3IMCHIOBATH Pi3HI OaHKIBCHKI Ta IHII (piHAHCOBI MOCIYTH BiJIOBITHO IO
3akony Ykpainu «I[Ipo 6aHku i 6aHKIBCHKY JiSUTBHICTEY B PaMKaX YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta 0aHKIBCHKOi

Jinensii, Buaanoi omy 7 ceprus 2019 poky. [lepenik 103

Bxutouenuit no JlepxkaBHoro peectpy 6ankiB 23.01.1992 mig Ne5

BOJIIB Ta JILEH31H 3a mocwIanuaM. Jlinensii

Binomocti npo nocayru banky

Buau 6aHKIBCHKUX MOCHIYT, 110 HaJalOThcs baHkoMm
KIIIEHTY

bankiBCchKi Ta iHII (DiHAHCOBI ITOCITYTH BIATIOBIAHO IO
3akony Ykpainu «[Ipo 6aHKH 1 0aHKIBCBKY AisUIBHICTBY.
3okpema MOCIYTH 3:
- BigkputrTa Ta oOciayroByBaHHS lloTouHmx
paxyHKiB y HaIliOHAJIbHIH Ta iIHO3EMHIH BATIOTAX;
BiakputTs Brinaguux (Jlemno3uTHHX) paxyHKIB,
po3mimeHHss BknamiB y HaioHambHIM Ta
1HO3EMHIH BaJIfOTax;
BIIKPUTTSI Ta OOCIYrOBYBaHHS
paxyHKiB, BUyck Kaprok;
Ha/laHHs y CTPOKOBUH MaiiHOBuUi Haiim CeliiB,
BinmkputTss KpeamtHux i g0 KaptkoBux
PaxyHKiB;
BIOKPUTTS Ta OOCIYrOBYBaHHS IOTOYHHUX Ta
OKpeMHX paxyHkiB CaMo3aiHATHM oco0am.
Indopmaniss mpo mepemik OaHKIBCBKUX Ta IHIIMX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.

KaprtkoBux

Tapudu
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lNimepmocunands Ha iICTOTHI XapaKTEPUCTUKH TMochyT | IcToTHi XxapakTepuctuku Briany «lIpuOyTroBuit
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY) CTPOKOBUIN»

lNnepniocunanHs Ha ICTOTHI XapaKTEPUCTHKHU IMOCIYT 3 | ICTOTHI XapaKTEepUCTUKU NPOAYKTY «KpenuTHa miHis
HaJaHHS CIIO’KUBUOTO KPEAUTY Ta YMOBH iX HaJIaHHS «bonyc»

IcToTHI XApPaAKTCPUCTUKHU MMPOAYKTY ((KDCI[I/ITHa JIHIS
«Hi[{ 3aCTaBy JACIIO3UTY»

IcroTHI XapakrepucTuku npoaykry «KpeaurHa jaiHis
«[linx 3actapy OBAIT»

lNnepnocunanns Ha BebcTOpiHKy banky, ne po3mirieHo
MOPSZIOK 1 MPOLEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX [opsanok i mpoueaypa 3aXUCT NEPCOHANBHUX JaHUX
(BUTAT)

Busnauaetbes JloroBopoM mpo HagaHHS 0aHKIBCHKHX Ta
IHIIMX MOCITYT 3aJI€KHO BiJl BULY TIOCIYT, SIKUMA
Kopuctyethest Kitient, 3okpema mynkrom 17 JloroBopy
«BianosiganeHicTs CTOPIH», @ TAKOXK BIAMOBLIHUMUA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

lNnepniocunanHs Ha TOPSIIOK po3risny bankom

.. 3BepHEHHS I'POMAIIH
3BEpPHEHb KITIE€HTIB

lNneprnocunanus Ha po3aia "3BepHEHHs rpoMazsH'
odimiitHoro InTepHer-npeacraBauiTBa Hamionanenoro | Posnin «3BepHeHHs rpoMajisHy odiltiiHoro [HTepHeT-
0aHKy YKpaiau, e po3MileHo iHpopMaIliio Ipo npesncraBHUITBa HartionanpHOTO 6aHKY YKpaiHu

PO3IIIsiT 3BEpHEHB

Jata HaOpaHHS YMHHOCTI MyOJIIYHOIO TPOMO3HUILIEI0

(othepToro) 25.02.2020

INnepniocunanns Ha BebcTopinKy baHKy, 1€ po3MinieHo
iH(opMaIlito TIPO CUCTEMY TapaHTyBaHHS BKJIA/IiB
¢i3nyHuX 0ci0

Iadbopmaltisg opo cucrTemMy rapaHTyBaHHs BKJIA/IB

(izuvHmX 0Cibd

ITonepenxeHHs

[Migmucanuam my6nigaoi mpomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAYEHI YMOBU HaJaHHS
0aHKIBCHKHX ITOCIYT.

KitieHT MOke BIIMOBUTHUCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIiB KOMYHIKaIlii,
NUISIXOM HarmpaslieHHs 10 baHky MOBiIOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMHu JIoroBopy. [Ipu 1pomy, He
BBKAETHCS PEKIIAMHUMHE MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMAaIis 3 1HIITNUX
MUTaHb, SKa HAJIA€Thesi bankowm 3rifgHo 3 JloroBopom.
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aj1i — Y MOBH 10r0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIIOJHEHHsT YMOB JoroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvHux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTu y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi TIOCIYTH IOO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHO/IABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, IpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Cetighis.

1.4. Lz [Ipomo3utist Moxke OyTH ipuiiHATA (aKIenToBaHa) (i3MIHUMH 0COOAMH JTUIIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Tlepen npuitaarTsiM (akuentyBaHHsM) i€l [Ipomosumii koxna ¢iznuyHa ocoba 3000B’s3aHa yBaKHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PEryIIOI0Th TOPSIIOK HaJaHHs OaHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepaliif 32 HUMH; BIAKPUTTS KPEAUTHUX JIiHIA, OTPUMAHHS 1 MOBEPHEHHSI KPEJUTHUX KOIITIB, CIUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMAaHHS BiJIIOBITHUX ITOCIYT, iX BapTICTIO i
TIOPSZIKOM OTUIATH, & TAKOXK 31 3roJjaMu, MiATBEPIKEHHAMH 1 JOPYUSHHSIMH, IO MICTATBCA B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTS (akuenTtyBaHHs) wiei [Tpomo3umii kokHa (ismyHa ocoba 3000B’A3aHa OJTHOYACHO
noxaartu Ao baHky:

- 3asBy mpo npuearanHs 1o Jorosopy/llpomnosutiii, ckianeny 3a popmoro, BuzHaueHOr bankom (narmi — 3asiBa
npo npueaHanns) (y BUMIBI MAIEpOBOro abo eNeKTPOHHOTO JOKYMEHTA);

- JIOKYMEHTH 1 BiJOMOCTi, sIKi 3rifjHO 3 BuMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOximui Juis ii
Inentudikanii, Bepudikarii i BuBdeHHs, a Takox BXUTTS baHKOM iHIIMX 3aX0[liB, CIIPSIMOBAHUX Ha 3aMoOiraHHS Ta
MPOTHIIIIO Jieramizamii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM IIUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOTO 3HHUIICHHS, Y TOMY YHMCIII ONMUTYBaJbHUK 332 ()OPMOIO, BU3HAYCHOIO
bankom (mani — OnmUTYBAILHUK).

VY pasi cknaganHs 3asBU Opo NPUEAHAHHS Y BUMIIAI IAIIEpPOBOTO TOKYMEHTa 3asiBa PO MIPUEIHAHHS BBAXKAETHCS
ckianeHoo Ctoponamu (HaOyBae YMHHOCTI) Ta JloroBip HaOyBa€e YMHHOCTI MICIIS MiJNUCAHHS 3asiBH PO MPUETHAHHS
YIIOBHOBa)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHoBaxkeHUM npeacTaBHUKOM KitieHTa.

3 metoro mianucanHs Kiientom 3asiBu po NpUeAHAHHS Y BUMISAL €IEKTPOHHOTO TIOKYMEHTA (32 BUKITIOUEHHAM
MOJIaHHS 3asiBH 3ac00aMHM JTMCTaHIIWHOTO 00ciayroByBaHHs depe3 Caiit banky) bank 3acobamu qucTaHIiHHOTO
00CITyroByBaHHs (3a YMOBH, 1110 TaKa MOXJIMBICTh OOMIHY JOKYMEHTaMH Iepen0adeHa BiIIOBIIHUM YKIaJCHUM MixX
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHoi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy mpo
npueTHaHHS (32 YMOBH HOIEPEIHHOT0 HAKJIAJAEHHS Ha 3asBY PO NPHEAHAHHA KBaTi(hiKOBAaHOTO €IEKTPOHHOTO MiIHCY
(mami — KEII) ynoBHOBakeHOTO IpejcTaBHHKa baHky). B nenp orpumanHs 3asBu npo TNpuenHaHHS Bij baHky,
Krient/ynoBHoBaxkennii nmpeacraBuuk Kiienta nakinanae Ha Hei cBiii KEII ta noseprae ii B Toii ke aeHb 1o 23:30 rog.
3a KUIBCHKHM 4acoM JI0 baHKy 3a JOOMOTOI0 BKa3aHUX y bOMY ITYHKTi Y MOB JIOTOBOPY KaHaiB 3B’ SI3KY.

Y Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo npueaHaHHs 3 HakigageHuMm Ha Hei KEIT
Kitienra/ynosHoBaxkeHoro npezcraBuuka Kiienra 10 23:30 roj. 3a KWIBCBKMM 4acoM y JieHb 11 HajaicianHsa bankom, bank
B TOH ’Ke JIeHb IlepeBipsie HaknaneHui Ha 3asBy npo npuegnands KEII Kiienra/ynosaoBaxkenoro npeacraBHuka Kiienra
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb 10 Hel (y TOMY YHMCII 10 YMOB, IIUTICHOCTI 1 JOCTOBIPHOCTI 3asiBH IPO
npueaHanHs, HakimaneHoro Ha Hei KEII) 3asBa mpo mpueqHaHHS BBaXXae€ThCS TMOTOMKEHOIO BaHKOM, CKIaJeHOIo
(yxnagenoro) Croponamu Ta [lorosip € Takum, mo HaOyB YMHHOCTI, B MiATBepKkeHHs Yoro bank nHagcuinae Kiienty
MICEMOBE TIOBIAOMIICHHS PO NorokeHHs1 bankom 3asBu npo npuenHanHs, ykiaaeHHs (HaOyTTa yuHHOCTI) JJoroBopy
Ta NPUMIPHUK 3asBU Npo NpHeaHaHHs 3 HaknaaeHumuy Ha Hilt KETT Ctopin He mi3Hile HacTyITHOTro poO0Yoro AHS 3 1aTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

VY Bunanky HeorpumanHsi bankom Bin Kiienta 3asBu npo mnpuenHaHHs 3 HakinagenuM Ha Hei KEIL
Kitienra/ynosHoBaxkeHoro npeacraBuuka Kiienra mo 23:30 roj. 3a KMiBCbKMM 4acoM y JieHb 11 HaxicianHs baHkom
Ta/abo HasBHOCTI y baHka 3ayBaxkeHb a0 Hei, 3asBa PO TPUETHAHHS BBKAECTHCS HEMOTO/KEHOK baHKOM,
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Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOIO KIiTlieHTOM, BBa)Ka€ThCs, IO CTOPOHH HE JOCSTIIA 3TOAH
o0 ykianeHHs Jlorosopy, a JloroBip BBaxkaeTbes HemiAMHUCaHuM (He ykiaaeHnM) CTOpOHaMH Ta TaKHuM, 1110 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MiATBEPLKEHH: Yyoro bank Haacunae
KiienTy muceMoBe MOBiIOMIIEHHS PO HenmoromkeHHs bankoMm 3asBu mpo npueqHaHHS, HeykiaaneHHs [loroBopy He
MI3HIIIe HACTYMHOTO poO0Y0Tro AHS 3 AaTH OTpUMaHHs baHkoM 3asBU Mo MpHEAHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO J0OKyMeHTa CaM0o3aliHATOr0 0c00010, BOHA
nonaerbest 13 HaknageHuM Ha Hei KEIT Camo3aiinaToi ocoOn/yrmoBHOBaXKeHOTo npeacTaBHrKka CamMo3aiiHATOI 0CO0U
3acobamMu AmcTaHIiiHOTO OOCiyroByBaHHs uepe3 Caiit banky. bank, 3a BIiACYTHOCTI 3ayBaKe€Hb IO 3asiBH IPO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asBU Iipo mpHueHanHA, HakiaaeHoro Ha Hei KEII), a
TaKOK 3a BIJICYTHOCTI ITiZiIcTaB AJIsl BIAMOBH Bix yKiaaeHHs JloroBopy, BU3Ha4YeHUX 3aKOHOJAaBCTBOM Ta/abo [IpaBunamu
banky, Haknamae Ha 3asBy mpo npuenHanas KEII ymoBHOBaxkeHOTO mpeacTaBHUKA baHKy. Y TakoMmy BHIagKy 3asBa
PO TIPUETHAHHS BBAXKAETHCS MOTOKEHOI0 bankoMm, ckiaaeHoro (ykinaneHow) Croponamu ta Jloroip Takum, mo HaOyB
ynHHOCTI. bank Hazacunae Kiienty moBimomiieHHS mpo moromxkenHss bankom 3asBu Mpo NpUETHAHHSA, YKIaACHHS
HoroBopy Ta npumipHuk 3asBu npo npuenHanHHs 3 HaknaaeHumu Ha Hiii KEII Cropin 3a gomomororo 3acobiB
eJeKTPOoHHOI oty (e-mail).

Hanexxnum miarBepmkeHHsM HagicnanHs bankom Kimienty 3asBu npo npuenHaHHS € BIIOMOCTI TIPO IIe, 10
30epiraroThcs y banky (3 iHopMalii€ero 11040 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM YmHHOCTI, BimmoBimHa ¢izmuHa ocoba HaOyBae cratycy KiieHra, a yci
YMoBH 1oroBopy (Y TOMY YHCIi BU3HAYCHUN HUMHU MOPSIOK HajaHHs bankom nociyr KiieHTy, X BapTicTh i MOPSI0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 10 BHKOHaHHs bankom i Kiientom y pamkax ix mpaBoBigHocHH 3a JloroBopom, a yci
3roJiv, MiATBEP/PKCHHS 1 IOPYUYCHHSI, 0 MICTATHCS B YMOBaX JOrOBOPY, BBaXKAIOThCS TaKMMH, 1[0 HaJaHi 0COOUCTO
Kiieatom banky (BHacimok mpuiHATTS (akuenTyBaHHs) HUM Iii€l [Ipomosutrii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOUU JOJATKH JI0 HUX Ta 1HII HEBiJ €MHI X YaCTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCTYT, ckianeHnx KirieHToM BigmoBiAHO 10
YMOB 0TOBOpPY Ta OTo/PKeHNX baHKoM (i3 3aIOBHEHHSIM y TaKuX 3asBax po3ainiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a miamucoM ymOBHOBaXEHOTO TpeacTaBHUKA baHKy, CKpIIIEHOTO BiIOMTKOM medyaTku baHky (mis 3asB y
BUTJISI/II TIATIEPOBOTO JIOKYMEHTa). Y Ci 3MiHH 10 YMOB JJOTOBOPY, BHECEH] 10 HUX Y MOPSIKY, BU3HAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBiI' €MHMMH YacTHHAMH J|0roBOpY, 000B’I3KOBHMH 110 BUKOHaHHS barkoM i KitienToMm, 3 MOMEHTY
HaOyTTs TAKMMH 3MiHAMH YAHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCsI KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCsl Micle3Haxo/mkeHHs banky: 03150, m. Kuis, By:.
Anrtonosuua, 127.

2. BuzHaueHHsI TepMiHiB

2.1. TepmiHH, 110 BUKOPHCTOBYIOTHCS B YMOBAX JJOTOBOPY, MAIOTh TaKe 3HAUCHHS:

2.1.1. ABTopu3auisi — npoleaypa noropkeHHs: bankom nmposeneHHs onepariii i3 3acrocyBanHsiM Kaptku ta/abo
il peKkBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelneHHs ormepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliiiHi JIMITH BCTAHOBIIIOIOTHCS 100 KOXKHOT KapTku 1 CKIIaaaroThes 13 3arajibHOL
CYMH Ta KUJIBKOCTI Oniepaliii, ki J03BOJSETCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpOTATOM MEBHOT'O Mepiory
yacy (100w, MicsIis), a TaKOX i3 00OMeXeHbh Ha BUKOHAHHS MIEBHUX BUJIIB OIIEpalliil i3 3acTOCYBaHHAM Takoi KapTku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oyb-sKa 3 0aHKIBCHKHX Ta 1HIIWUX MOCTYT/Aii baHKy, sKka 3aMoBJIeHa
KiienToM Ta Hamaerhcs bankom KiieHnty, Ha migctasi JloroBopy BiAIOBIIHO 10 YMOB 3aKOHOAABCTBA, OAHKIBCHKOT
ninensii banky, 10 SKUX, 30KpeMa, HAJICKUTh (ajie He BUKJIFOYHO) MOCIYTH, IepeadadeHi . 1.3 YMoB 1oroBopy.

2.1.4. BiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHWX METOJIB 1 3acO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHUX Ha 11 (Pi310I0TIYHIN Ta TIOBETIHKOBIH XapaKTEePHUCTHII], 0 BUKOPUCTOBYIOThCS Y MOOITBHUX MPHCTPOSIX (Y
tomy uucii «Touch ID» Ta nomiOHi — ckaHep BinOUTKiB nanbis (-iB), «Face ID» Ta momiOHi — ckaHep 001MYYst OCOOH).

2.1.5. Bepudikauisi — 3ax01u, 1O BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MATBEPIKEHHS) HAJIEKHOCTI
BiINOBiHINA 0c00i oTpuMaHux baHkoM ieHTH(IKaIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO Jar0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHediliapHUX BIaCHUKIB UM X BIJICYTHICTb, Y TOMY YHUCIIi, BilcoBepHDiKaIlis.

2.1.6. BuBuenHs — npoiiec otpuManHs bankom mij yac ineHTudikamii Ta/adbo B mporieci HagaHHS baHKiBCbKIX
nociyr ingopmanii moao ¢piHaHCOBOTO CTaHy 0coOM Ta 3MICTy MOTO AisUIBHOCTI; MPOBEIEHHS OLIHKH (hiHaAHCOBOTO
cTaHy 0co0OH; BU3HAUEHHS HAJICKHOCTI 0cO0H abo 11 IpeICTaBHUKA /10 HAIlIOHAIbHUX a00 1HO3EMHHUX MyOJIIYHHX JTIAYiB,
JISIYiB, 110 BUKOHYIOTH MONITHYHI (QYHKIT B MXKHApPOJIHUX OpTraHi3allisx, abo MOB’si3aHUX 3 HUMH 0cCi0; 3’sCyBaHHS
MiCIIsl IPOKMBaHHA 0coOHn abo Micus ii mepeOyBaHHs 4M Micusg THM4acoBoro ii nepeOyBaHHS B YKpaiHi (ycix AaHUX
II0JI0 aJpecy MICIs MpoXUBaHHs (1epeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOmacti), pailoHy, MiCTa, ceja, CEJIHINa),
ByJHIIi (TIPOBYIIKY), HOMepa Oy[iBii (KOpIrycy), HoMepa KBapTHPH).

2.1.9. BurtparHa cyma — rpaHM4YHa CyMa KOLITIB, 110 JOCTymHa JlepxaremsMm Ajsl iHIiIOBaHHS IUIATDKHUX
omepauiif i3 3acrocyBanusiM Kaprok. s koxxHoro 3 KapTkoBux paxyHKiB po3Mip ButpatHoi cymu BHU3HA4aeThCs, SIK
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CyMa 3aJIUIIKy KOINTIB HAa TAKOMY paxyHKy Ta CyMa YCIIIITHO aBTOPHU30BAaHUX IUIATDKHUX OMeEpalliii i3 3apaxyBaHHS
KOIITIB HA TaKWH PaxyHOK 1 po3Mipy HEBUKOPHUCTaHOI yacTHHH JliMiTy (y pasi, SKITO CTOCOBHO BiIIOBIHOTO paxyHKa
BigkpuTo KpenutHy miHil0) 32 MiHyCOM CyMH YCHIIIHO aBTOPHM30BaHMX IUIATDKHUX OMEpaliil i3 CIHMCaHHS KOILTIB 3
TaKOT0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKy 3a IUIATDKHUMH OIEepalisiMH, CYyMH
HapaxOBaHUX MPOIIEHTIB 3a KopucTyBaHHSI Kpeawrom (y pasi, SIKIIO CTOCOBHO BiTIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpenutny ninito), HakonnayBanbHoi cymu «Moi 3a011apKeHHSD» Ta KOIITIB, SIKUMU KITieHT He MoKe po3nopsKaTrcs 3
NPUYYH, BU3HAYCHNX 3aKOHOJaBCTBOM, MIPAaBUIIAMH IIATIXHOI CUCTEMH 1 YMOBaMH IOrOBOPY (y TOMY YHCTi KOIITIB, HA
SIKi HAaKJIaICHO aperT, ab0 BUKOPUCTAHHS SKUX 0OMEXEHO BIAIOBIIHO 10 3aKOHOAABCTBA).

2.1.10. BkJaajx — KoIITH B TOTIBKOBIH a00 0€3roTiBKOBiH Gopmi y BamoTi YKpaiHu a00 B iHO3EMHIH BaIOTI, SIKI
3ajydeHi OaHKOM Bija BKJIagHUKa (200 sKi HAAIWIIIM [ BKJIAJHUKA) HA YMOBaxX JOTOBOpY OaHKIBCBKOTO PaxyHKY,
0aHKIBCHKOTO BKJIAMy (IETIO3UTY), BKIFOUYAIOYH HAPaXOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Bkaag na BuMory — Bkmag 3 mpaBoM oTpumanHs KilieHTOM KOIITIB Ha Tepiry HWOTo BUMOTY abo
3IIHCHEHHS TepeKasy 3a posnopspkeHHsaM Kiienra.

2.1.12. Buyrpimmniii EIl — Enextponnuii minnuc, skuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
ineHTH(diKario Ta eNeKTPOHHI IOBipYi MOCIYTH» € YAOCKOHAIIEHUM €JIeKTPOHHUM MiamucoM. 3acobu BHyTpimmHbOro
EII HagaroThest Ta cynpoBomkyoThes bankom (LleaTpom ceprudikarii kiodiB banky 3rimHo 3 Permamentom poboTtu
Llentpa ceprudikamii karouiB banky).

2.1.13. I'peiic-mepion — nepion 3 maté HamaHHsI KpenuTy (BUKIIOYHO BHACHIJIOK 37iHCHEHHS 0€3rOTIBKOBOL
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBiCHIA Mepexi i3 3actocyBanHaM Kaptku) mo 20 (mBammsToro) umcia
(BKJIFOUHO) MicsIIls, HACTYITHOTO 3a MicsleM, y sikoMy BifOynocsi Take HazaHHs Kpenuty. /s KOKHOTO BUMAnKy
BiJINOBIIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.14. TI'pomioBe 3a0e3nme4eHHs — CyMa TPOIIOBHX KOIITIB, AKy Ma€ crutaTuTu KitieHT 3 MeToro 3a0e3meYeHHs
BUKOHAHHS CBOT'O 3000B’si3aHHS IoA0 mepenaHHs (moBepHeHHs) banky Celida Ta KJIrO4YiB BiJl HROTO Y PO3MIpi,
BU3HAUYEHOMY BiAMOBiAHUME Tapudamu.

2.1.15. JleGeToBa mJaTiskHA cxeMa - TIOPSIOK 0OCITyTOBYBaHHS PaxyHKY, 3TiIHO 3 SKUM IDIATDKHI oreparii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKaX 3amuinKy kKomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.16. /lebGeToBO-KpeIMTHA MJIATI;KHA cXeMa — MOPSI0K 00CTYroByBaHHS PaxyHKY, 3T1IHO 3 SIKAM IJIaTiXHI
omeparlii 3 BUkopructaHasiM KapTku 3MiHCHIOIOTECS Y MeXax 3aIHIIKy KOomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix
BiJICYTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEICHHS OIepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. Jlenna mnpoueHTHA CTaBKa - 3arajbHi BUTPATH 3a CHOXHBYMM KPEJUTOM 32 KOXHHUH [IC€Hb
KopucTyBaHHs1 Kpeautom, BUpakeHi y MpOLIEHTaX BiJi 3aralbHOrO po3Mipy BcTaHoBieHoro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. [leno3uTHHMii MPOAYKT — 3aTBEp/PKEHA YIIOBHOBAKEHUM KOJICTIAIbHUM OpraHoM BaHKy CyKyIHiCTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 yMOB, Ha SkuX baHk 3ilicHIOE BKJIaaHI (1emo3uTHI) onepailii y pamMkax Jlorosopy.
[lepenik [leno3uTHUX NPOIYKTIB Ta iXHI XapaKTEPUCTHKH /IapaMeTpH ONpWIIOIHIOITHCS Ha CaiiTi banky Ta nocriitHo
OHOBIIIOIOTHCSI BIIOBIZTHO /10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUH (JETIO3UTHUHN) PaxyHOK, SIKUI BiKpUBa€ThCcss baHKOM Ha miJICTaBi
BianoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 00CIyroBy€eThCsS Ha yMOBaX, BU3HaYCHUX UM JloroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IificTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIFOBaHHS oOmepaiid 3a BianoBigHUM KapTkoBUM paXyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJABCTBOM, NpPAaBWJIAMH IUIATDKHMX cHCTeM 1 YMoBamu norosopy. Ilig tepminom «/lepxarens» (B onHUHI)
MaeThcs Ha yBasi BignosigHo KitienT abo JloBipeHa ocoba, mix TepMiHoM «Jleprkarteni» (y MHOXKHHI) MarOThCS Ha yBa3i
Kiienr i yci [loBipeHi ocoOwu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KiieHTy Bu3HaueHUX J[OrOoBOpOM IMOCIYT, Y TOMY YHCIi
110710 10T0 pO3paxyHKOBOr0 00CIyroByBaHHS Ta iH(QOPMyBaHHS 3 MUTaHb, 10 CTOCYIOThCS MpaBoBiAHOCHH CTOPiH 32
JloroBopoM, i3 3acTOCyBaHHSIM BH3HA4YEeHUX J[OrOBOPOM JUCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.22. JloBipena oco6a — ¢dizndnHa ocoba, sika Ha 3aKOHHUX II1JICTaBax 3acTocoBye KapTky, BuIymeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, 1i1st iHinitoBaHHS orepanii 3a BianoBiaiHuM KapTKoBHM paxyHKOM Ta BUMHEHHS 1HIIHX
JIif, BU3HAUYEHUX 3aKOHOAaBCTBOM, ITPABUJIAMU IUIATLKHUX CUCTEM 1 Y MOBaMH J0T0BOpY, Bix iMeHi KiienTa.

2.1.23. JloroBip 3acTaBM — JIOTOBIp 3acTaBH, YKIQJCHUI 3 MeTOI0 3a0e3leueHHs BUKOHAHHS 3000B’sI3aHb
Kirienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmerom 3actaBu 3a akuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoOro paxyHka.

2.1.24. JloroBip mopyKkHu — JIOTOBIp NMOpPYKH, yKiaaeHuid Mix bankom 1 Opranizaii€ro, 3 sSIKOI peati3oBaHO
3apniaTHUR NPOEKT, 3 METOI 3ale3neueHHs BUKOHAaHHS 3000B’s3aHb KiieHTa — mpauiBHuka wiei Opranizamii 3a
Kpenurom.

2.1.25. JloroipHe cnimcaHHs — iHinifoBane KiTieHTOM NMUISIXOM YKJIaJ€HHS OKPEMOT0 JI0roBOpy Mixk baHkom
ta KiientoM, y Tomy umcii JloroBopy, sIKMid MicTUTh BiNOBiHY(-1) tuiaTihkuy(-1) iHcTpyKHiro(-1) Kiienra, crimcanus
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BbankoM ko1utiB (pa3oBe a00 HEOOMEXKEHY KiIbKICTh pa3iB) 3 BIANOBIAHMX paxyHKiB KiieHTa Ha paxyHku Kiienrta abo
IHIIMX OTPUMYBAYiB y MOPAIKY, BU3HAUEHOMY y TAKOMY OKpeMoMy J10roBopi Mixk bankowm ta Kitienrom ado B JJoroeopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKkpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3roj] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKOMy
CIHMCaHHIO.

2.1.26. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B sKkoMy 3adikcoBaHa y BHIIISAII CIEKTPOHHUX
JAHWX, BKIIOYal0YX 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MTPAaBUIIaMH IJIATHKHUX cucTeM, [IpaBunamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, sl OOMiHY iHQOpMAI€ro 1
po3nopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk bankowm 1 Kiierramu ipu o6cimyroByBanHi bankom
KitienTa y pamkax [{orosopy. EnekTpoHHI JOKYMEHTH 32 CBOIM NMPABOBHM CTaTyCOM HPUPIBHIOIOTHCS 0 JOKYMEHTIB,
ctBopenux bankowm i Kitienramu BiamosigHo ocobucto. o EnekTpoHHNX JOKYMEHTIB, cTBOpeHUX Kiientamu, moBHHHI
monaBaTucs ix ENexTpoHHI MigmucH y BUMAAKaX, KOJMW 1€ HEOOXITHO 3TiAHO 3 MpaBWJIAMH ITUIATIKHUX CHCTEM,
IIpaBwiamu banky i YMoBamu JOTOBODY.

2.1.27. Enexrponnuii nignuc (EIT) — enexTpoHHi JaHi, sKi 10JAIOTHCS MiANUCYBaYeM JI0 IHIINX €IeKTPOHHUX
JaHuX a0o JIOTIYHO 3 HUMU MOB’A3YI0ThCS 1 BAKOPUCTOBYIOThCSI HUM SIK mianuc, B T.4. KEII, ynockoHaneHi e1ekTpoHHi
mignucn. Y paMkax JloroBopy MOXYyTh 3aCTOCOBYBATHCS MPOCTI eleKTpoHHI miamucu (y tomy uuci OTP-maponi,
Oco6wucti mapoui, PIN-komu, Koan mBraKoro 1ocTyIiry Ta eeKTpOHHI JaHi, CTBOPEHI pH 3acTocyBaHHi biomeTpii), ski
HiANSATaI0Th BUKOPUCTAHHIO 3T1THO 3 IPaBUIIaMU TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 1oroBopy, a TaKox
BayTpinHiit Ta 30BHINTHIN €1EKTPOHHI i AIHCH.

2.1.28. 3aGoproBanicts 3a /loroBopom - 3aboprosanicTs nepen bankom 3a [InaTi>KHUME TOBITOMIICHHIMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3abopromanicTe 3a Kpemurom i
MPOIIEHTaMH 32 KOpUCTyBaHHs KpeanToMm, 3a00proBaHicTh 3 BiAIKOAYBaHHS BUTPAT, MOHeCEHUX baHkoM (3011bIIeHUX
Ha cymy IIJIB), 3i crutatn mtpaduux cankmiid (mTpadiB i MeHi) Ta yCiX iHIIKUX IJIATEXKiB, BU3HAYEHUX YMOBaMHU
JOTOBOPY.

2.1.29. 3ak0oH0AABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.30. 3axumeHuii Hociii ka04Ya — HaiitHWA 3aci® crBopeHHs BHytpimmaporo Ell, mo npusznayennii s
30epiranHsi 0COOMCTOrO KIItoYa Ta Mae BOYIOBaHi amapaTHO-TIPOTPaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMUCAHUX
Ha HBOTO JIaHWX BiJl HECAHKI[IOHOBAHOI'O JIOCTYILY, BiJl O€3MOCEPEIHHOrO O3HAHOMIICHHS 13 3HAYCHHSM IapaMeTpiB
0COOHCTOTO KIIFOYa Ta BiA iX KOIiOBaHHA (JOCTYII IO TaKOTO KITFOYa 3a0€3MeUyeThCsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro KiieHrom).

2.1.31. 3asBa npo HaganHsa BaHkiBchbKoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YMCIIi
SJIEKTPOHHUH ) JOKYMEHT, Y 3aTBepikeHiit bankom dopwmi, mo nogaerbes Kimieatom banky B mopsiaky, nepeadadeHoMy
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.32. 3asBa npo BinmMoBYy Bin orpumanns BankiBebkoi mocayru - mignucanuit KiieaTom nuceMoBwii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeadadeHoMy JloroBopom AJist mijiei BiAMOBH BiJf OTpuMaHHs BaHKiIBCHKOT ITOCTYTH 3 MPOMO3ULIIEIO ITPO TOCTPOKOBE
po3zipBaHHs JloroBOpy B YacTHHI OTPUMAaHHS BiIMOBiqHOT baHKiBCbKOT mocmyry. € HEBiJl'eMHOIO 4acTHHOO JloroBopy.

2.1.33. 3apniaTHuii npoeKT — TmpaBoBiZHOCMHM MK bankom 1 Opranizami€eto, $Ki CTOCYIOThCA
pO3paxyHKoBoOro oocimyroByBanHs OpraHizanii 1040 3apaxyBaHHS Ha OTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIIITIB, 110 HaaidnuIK Bijg OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOOITHOI IUIaTH,
CTUICH/II Ta IHIIMX BUIUIAT, BU3HAYCHHMX 3aKOHOJABCTBOM. 3apIUIATHUH NPOCKT PEATi30BYETHCS Yy paMKax
BiJIIIOBITHOTO JIOTOBOPY, YKIaJeHOTo Mixk bankowm i Opranizariero.

2.1.34. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMiHHi 3akony Yxkpainu «lIpo enexkTpoHHY
IZICHTU(]IKAII0 Ta €JIeKTPOHHI JOBIipUi MOCIYTH» € KBali()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YIOCKOHAICHUM
eJIeKTpoHHUM mianucoM. 3aco0u 3oBHimHboro EIl HamaloThCs Ta CynpOBOMKYIOTHCS KBali(hiKOBaHMM HaJaBayeMm
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.35. InenTudikauiss — 3ax0/1u, 10 BKUBAIOThCS BaHKOM /1J11 BCTAHOBJICHHS! OCOOM IIJISIXOM OTpUMAaHHS il
ineHTH(DIKAIIHHUX TaHUX.

2.1.36. InTepHer-0ankiHr — Cucrema IMCTaHIIIHOTO 0OCIyrOBYBaHHs, SIKa 3a JIOIOMOTOI0 Mepexi [HrepHeT
nososisie banky HamaBaTu KilieHTY MOCIyrd moJ0 po3paxyHKOBOrO Ta iH(opMamiiiHOro Horo oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXIMBOCTEH TaKol CHCTEMH) 3a YMOBH peectparii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 MojaybIioi ycmimHoi Horo ABreHTH(ikalii baHKOM Hpu KOXHOMY BXOAi 70 Hei 3 METOI0 OTpUMaHHA
BiJIMIOBIAHUX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHkiHTy po3MintyeTbest Ha Caiiti banky.

2.1.37. KaprtkoBuii paxyHok (KapTpaxyHok) — nmotounuii paxyHok Kiienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHILIIOBAaHHA IUIATDKHUX ONepaliid 3a TaKMM PaxyHKOM 3a noromoror Kaprok Ta/abo ix
PEKBI3HTIB).

2.1.38. Knient — disznuHa ocoba, sika ykmana Jlorosip 3 baHKOM NUISXOM NPUHHATTA (aKIEHTyBaHHS)
[Iponosumii banky, B Tomy uncii Camo3aiiHsiTa ocoda.
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2.1.39. KHEJAIl — ocoba, sika y pO3yMiHHI IIOJIO)KEHb 3aKOHOIABCTBA € KBali(DiKOBaHHM HajaBaueM
€JIEKTPOHHUX JJOBIPYUX IIOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HauYHUH KOJ NEepEeBIpKH CIIPaBXKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o moBinomnenuii Kiienty yepes MoOinpHUI OaHKIHT i BUKOPHCTOBYETHCS SIK 3aXMCHUI €IeMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPHCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO0 BHKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.41. Kox mBuakoro goctrymy — Habip mudp, mo crBopenuii JepikaTeneM 3 METOI0 BUKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpHUCTOBYEThCS ia ABreHtH(dikamii [epxkatens y miii CucrteMi AMCTaHIIIHOTO
00CITyroByBaHHS.

2.1.42. KoMIIeKT KJIKYiB - JBa ICHTUYHI KIIOYi, SKUMH 31iHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Celida
Ta sKi BUugaroThest KitienTy Ha ctpok openan Ceiida

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHHI mifipo3ain baHky abo okpemi YIOBHOBaXKEeHI NMPaliBHUKU baHKy, sKi
3nifcHo0Th ucranuiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJIbTaliiiHy miaTpuMmKy KitientiB 3
MUTaHb, [0 CTOCYIOThCSA HaAaHHS BaHKIBCBKUX MOCTYT, 32 TUCTAHIIHHUMHU iX 3BEPHEHHSMH, Y TOMY YUCIIi Y YaCTHHI
OTPHUMAaHHS BiAIMOBIIHAX 3aITHUTIiB/TIOBIIOMIICHD 1 BYKHTTS MOYKIIMBHX 3aXOIiB 3 iX 00pOOKH.

2.1.44. Kpeaut — TpomioBi KOIITH, IO HanawThes bankom KitieHTy y THMUYacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax Jlororopy 1a/abo BiJANOBITHUX OKPEMUX JIOTOBOPIB MO0 3MIHCHEHHS
KPEAWTHUX ofeparii, yknaaeHnnx Mix bankom i KiienTrom. YMoBH HamaHHS Ta oBepHeHHS KpennTy BU3HAYAIOTHCA
1uM J{oroBOpOM i BiZIIOBITHUMHE JOTOBOpaMH, yKiaaeHnMu Mixk barakom i KirieHTOM.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Miciisi MOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHuX KilieHTy KpenIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiAOBiIHOT 3asBU
po HajaHHSA baHKIBCHKOI MOCITYyTH ToaNbIle KpeauTyBanHs KiieHTa y Mexkax HeBHKOpHCTaHOi yacTuHH JliMiTy (0e3
MPOBENICHHS JOJATKOBUX CIIELiabHUX MEperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, Yroa
TOILO TPO IIe) Ta Yy Mexkax CTpoKy aii KpemuTHoi miHii, 3a3Ha4eHOl y BIAMOBIAHIN 3asBi nmpo HamaHHS baHkiBChKOT
nocnyru. KpeauTHa JiHis € BiTHOBIIOBAHOO.

2.1.46. KpenutHuii MpoOayKT — 3aTBep/PKEHA YIIOBHOBAXEHUM KOJETiaThbHUM OpPTaHOM baHKy CyKyITHICTBh
CTaHJApTH30BaHUX MapaMeTpiB i yMOB, Ha sIKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(pOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITHCA Ha CaiiTi banky BilMOBiIHO Ta B MeXaX, BU3HAYCHUX BUMOTaMH 3aKOHOABCBTA.

2.1.47. JlimiT — MakcuMaJbHa cyMa KOIITIB, y Mexax sikoi KitieHT Mae MoknuBicTh oTpumyBatu Kpeaur. [Ipu
IbOMY HEBHKOPHCTAHOIO 4YacTWHOW JIiMITy BBa)Ka€Tbesl PI3HHLS MiX Aif0o4MM po3MipoM JliMiTy 1 HemorameHOo
3abopro.anicTio 32 Kpenutom.

2.1.48. Jlorin — yHikajnbHe peecTpallifine iM’s, 1o cTBopeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocobuctum naponem Jlorinom 3 Metoro ABreHTr(ikanii Jepxkarens y CucreMax AUCTaHIIHHOTO 0OCTYTOBYBaHH:.

2.1.49. MaiiHo — 1OKyMEHTH, I'POLIOBI KOLITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.50. MiniManpHU# NJIATiXK — yacTHHA CTPOKOBOI 3a0oproeanocTi 3a Kpeantom, sy KiieHT 30008’ a3aHuit
noramrat banky He miznime 20 (aBaauaToro) yrcia (BKIFOYHO) KOKHOTO MICSIIS, IIOYMHAIOYH 3 MiCAILS, HACTYITHOTO
3a MicsaneM Binkputts KpemurtHoi miHil mo KaprkoBoro paxyHka (3 ypaxyBaHHsSM iH(pOpMaIlii Ipo po3Mip Takoro
IUIaTeXXy y TPOIIOBOMY BHpa3i, Hajgicinanoi bankom KiieHTy).

2.1.51. MuTTeBHii KPeIUTOBUI MepeKas - MIaThKHA onepallis 3 paxyHKy KiieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY MPUHHSTTS TUIATIXKHOI IHCTPYKIIII 3 iHII[IFOBaHHS IUIATIKHOT onepariii B Oy/Ib-
AKY 3 24 TOAMH OYyIb-SIKOTO KaJeHIAPHOTO JTHA 3 ypaXyBaHHSIM TEXHIYHUX 00MexeHh MoOUTFHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBJIEHUX 3aKOHO1aBCTBOM Ta [IpaBunamu banky

2.1.52. Mooinbumii dankinr — CucreMa MUCTAHIIKHOTO OOCITyTOBYBaHHS, sSIKa 3a JOIIOMOTOK IUIATIXKHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3nedeHHsl, BCTAHOBJICHOr0 B M0OIbHOMY MPUCTPOT, SIKUI MpaItoe i onepaiifHoo
cucremoro i0S abo Android) nosposisie banky HamaBatu KiieHTy rumatikai mociyrd Ta iHbopMaliio moao Horo
oOciayroByBaHHs (Y Mexax (YHKI[IOHAJIBHHX MOXJIMBOCTEH Takol CHCTeMHM) 3a yMOBHU peectpamii [epxarens sk
KOPUCTYBaua TaKol CUCTEMH 1 MOJAIIBIIO] YCTIIIHOT Horo aBTeHTU]iKanii baHkoM npu KoHOMY BXOJli 10 Hel 3 METOIO
OTPUMAaHHSI BiJIIOBIIHAX TOCITYT.

2.1.53. ModinbHi naaTe:xi — riatixHi onepaiiii, 110 3iHCHIOIOTHCS JlepkaTensiMu 3 BAKOpUCTaHHSM TOKeHiB,
30kpema, 3a TexHonorieto NFC Ta/abo B mepexi IHTepHer Ha BeO-caiiTax TOProBUiB, IO MiATPUMYIOTh (DYHKIIiIO
NpUAMaHHS MJIaTeXIB 3 BUKOPUCTaHHIM TOKEeHiB.

2.1.54. Mobinbanii npuctpiii — obnannannas [epxkartens (MoOimbHHN a00 IJIAHIIETHWH NPHCTpiH, abo
NEPCOHAIBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mmepexi [arepHer.

2.1.55. HakonuuyBajibHa cyma «Moi 3a011a/1:KeHH D — KOIITH, sIKi 001IKOBYIOThCsl Ha KapTkoBOMY paxyHKy
1 MOXKJIMBICTh BUKOPUCTAHHS SKHUX oOMexeHa bankom 3a iHimiatuBoro JlepkareiiB (3 MeToro oTpuManHs KirieHToM
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JIOXOJIIB y BWIJIAJI TPOIICHTIB, HapaxoBaHMX Ha HakommuyBampHy cymy «Moi 3a0maKeHHsS» 3a TPOICHTHUMH
CTaBKaMH, BU3HAYCHUMH BiAMOBIAHUMHU TapuhHUMH MakeTaMu).

2.1.56. He3um:kyBaHMii 3aJHMIIOK — BH3HAueHa J[eMO3UTHUM NPOAYKTOM MiHIMalbHAa CyMa KOUITIB, sSKa
MOBHMHHA 00IIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.57. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHUH HOMEp MOOiIIBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHg abo y pasi oro 3miHu, noBimomienuid banky Kimientom B cmoci6d
nepeadadeHuii Y MOBaMH JJOTOBOPY, [0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOpiH B 4aCTHHI 00MiHY
iandopmariero mig gac rerepanii I1IH-koxiB, B wactuni inentndikamii eprkarens mpu ioro tene@oHHOMY 3BepHEHHI
mo bamky, mig gac BuUKOHaHHA omeparniii i3 BBeneHHsMm OTP-mapomiB, Ta iHmO! iHpOpMarlii, 060B’I3K0BOT A
HaJIe)KHOTO BUKOHaHHsI CTOpPOHAMH YMOB YKJIaJeHOTo JloroBopy Ta BUMOT YHHHOT'O 3aKOHOABCTBA YKpPaiHU.

2.1.58. OB/Il - ue uiHHI Mamepy, MO PO3MIIIYIOTHCS BHUKIOYHO Ha BHYTPIIIHIX PHUHKAx Kamitaay i
MiATBEPIKYIOTH 3000B’s3aHHS YKpaiHWd MIOM0 BiAIIKOAYBAaHHS NpeX SIBHUKAM IUX OOJirariii iXHp0i HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiraiii.

2.1.59. Oxpemuii paxyHnok - okpemuii [lorounnii paxynok Kiienta, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIA
bankoMm y pamkax JloroBopy Ha mifcTaBi BinoBiqHOT 3asBHU PO HaJaHH baHKIBCHKOI MMOCITYTH [Tl IIJIeH Ta oneparlii,
MOBSI3AHMX 13 3MIMCHEHHAM He3aIeKHOI MpodeciitHOl TisITbHOCTI.

2.1.60. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK, Sk HajaBay IUIATDKHUX TOCITYT IUIATHHKA abo
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATKHOI omepartii, 3/[iCHIOE CBOO TisITbHICTb,
HEOOX1IHY JUIA BUKOHAHHS IIATHKHUX OTIeparliil.

2.1.61. OnepauiitHuii yac — 4ac, 110 € yactTuHoro OnepaniiiHoro nHs banky, skuii € Pooounm auem banky,
OpoTArOM sIKOTO baHK 3IiHCHIOE aBTOMAaTHM30BaHI omepalii Ta omepamii, sKi MOTpeOyIOTh Yy4acTi NpPaliBHUKIB
banxyTpuBarnictes OnepallifHOTo 9acy BCTAaHOBIIOETbCA bankom camocTiitHo. KitieHT caMOCTiiiHO 03HAHOMITIOETBCS 3
iHpopmaliero po TpuBaticts OnepaniiHOro Yacy B puMilIeHHsX ycTaHOB banky abo Ha Caiiti banky 3a mocumaHHsIM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.62. OnuTyBajJbLHMK — aHKETA, 110 MICTUTH ineHTH(]iKariiHi naHi KimienTa, sika mogaerscs no banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.63. Opranizanmiss — cy0’€KT TOCHOJApIOBaHHsS, 3 SKAM baHK YKIaB JOrOBIp IPO pPO3PaxyHKOBE
00CITyroByBaHHS y MeKaX 3apIUIaTHOTO MPOEKTY.

2.1.64. OcoOuctuii mapoabp — Habip mudp, mitep Ta/abo CUMBONIB, MmO cTBOpeHui JlepkartemeM i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTH(ikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHs.

2.1.65. Ilnatiskna kapTka (KapTka, niaTizkHuii iHCTpyMeHT) — eNeKTPOHHUH IIIATIKHUM 3aci0 y B BUTIISII
KapTKH, IO 3aCTOCOBYETHCS JUTS 1HILIIOBAHHSI IJIATHXHHUX OTEepallii 3a BiAmoBiTHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BU3HAYEHUX 3aKOHOJABCTBOM, MTPABHJIAMH TUIATHKHUX CUCTEM 1 YMOBaMu J0roBopy. KapTka € BIIacHICTIO
banky Ta HamaeTscs BiamoBigHOMY JlepikaTenro y KOpUCTYBaHHS BifnoBimHO 10 1boro Jlorosopy, [IpaBun banky Ta
BiZINOBiTHOT 3as1BU NP0 HaJaHHS BaHKIBCHKOT MOCITYTH.

2.1.66. InaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (pOpMi, 1110 MICTUThH BIJOMOCTI 111010
TUTATDKHOT IHCTPYKIIiI Ha BUKOHAHHS TUTATIXHOI OTepallii, Ha ImiICTaBi SKUX 31iHCHIOIOTHCS PO3PAXYHKH 32 IDIATHKHUMHE
omeparlisiMu i3 3actocyBanHsaM Kaprku. Ha mincragi [Inati>kHOTo OBiTOMIIEHHS BU3HAYAE€THCS BH/I IJIATIXKHOI oriepartii
Ta CyMmMa KOIITIB, HAa SKy BOHAa BHUKOHaHa, iJeHTU(IKAIliiHI JaHI €MiTeHTa, eKBalipa Ta IHII JaHi, BH3HAYCHI
BiJINIOBIIHUMHU TIPAaBUJIAMH TUIATIKHOT CHCTEMHU.

2.1.67. IlorouHuii paxyHOK — moTo4HMH paxyHOK Kiienrta, Bimkputwii bankom y pamkax [loroBopy Ha
MmifCTaBi BiAMOBiAHOT 3asBH MpO HajaHHSA bBaHKIBCHKOI MOCIYrW sl 30epiraHHS KOIITIB 1 3MIMCHEHHS TUIATIKHHUX
orepalliif 3a JOMOMOTOI0 TUIATHKHUX 1HCTPYMEHTIB 3TiTHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaBctBa i [TpaBun
banky. [loTounnii paxyHOK, 0 BinkpuBaeThcsi KiTi€eHTY- Hepe3WIEHTY-iHBECTOPY B HaIiOHAJIBHIA a00 iHO3eMHil
BaJIOTI JIIsl 3IiHCHEHHS IHBECTHUIIIMHOI MiSUIBHOCTI B YKpaiHi, a TakoX I TOBEPHEHHS 1HO3€MHOI iHBECTHIII Ta
npuOYTKIB, IOXOIIB, IHIIKUX KOIITIB, OJEP)KaHUX 1HO3EMHUM 1HBECTOPOM BiJIl IHBECTHIIIMHOT isJIbHOCTI B YKpaiHi.

2.1.68. IlpaBuaa banky — monoXeHHs1, MOPSIKH, IHCTPYKIIii, IPOIEypH, PErJIaMEeHTH, BAMOTH, YMOBH TOIIIO,
K1 CTOCYIOTBCS ITOPSAKY HalaHHA baHKiBCbKHUX TOCTYT (Y TOMY YHCIIi CTOCYIOThCSI MIUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBwmia barky ckiagaroThes 3 HOPMATHBHUX 1 PO3MOPSTINX JOKYMEHTIB baHKy, pimeHs KoneriansHuX opradiB banky,
a TaKoX JIOKYMEHTIB, 1[0 CTOCYIOThCS 3aCO0IB 1 CHCTEM, SIKi BUKOPHCTOBYIOThCs baHkoM mpu HajnanHi baHKiBChKHX
nocnyr. [IpaBuna bBanky MOXyTb 3MiHIOBAaTHCSI HUM B OTHOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiqHOCTI OTPUMAaHHS 3TOH
KirieHTa Ha BHECEHHS BiAMOBITHUX 3MIH).

2.1.69. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOrY KOIITIB 3 J[eMMO3UTHOrO paxyHKa, sKi IepeaaroThCs B
3actaBy banky 3rigHo 3 [loroBopoM 3acTtaBu 3 MeTOIO 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb 3a BiAMOBIAHUMH
JOTOBOpaMH 11010 3iHCHEHHsI KPEAUTHHX ONepaliid, yKIaJeHux y paMkax [lorosopy.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276008323
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 08.10.2025
iznmneysas Mywa Ceprii @ezoposis LMY ID o 2740036


https://www.eximb.com/ua/bank/departments-atm-list.html
https://www.eximb.com/ua/bank/departments-atm-list.html

2.1.70. IlpouecuHroBa cucreMa — IpOrpaMHO-amiapaTHUN KOMIUICKC, SKHH 3a0e3rnedye 3miHCHEHHS
ABTopm3ariii, MOHITOPHHTY, 300py, 00poOseHHs Ta 30epiraHHs iHpoOpMalii 3a TUIATDKHAMH OIepaliisasMu i3
3actocyBaHHAM KapTok 3 MeToro HanaHHs 00pobaeHoi iHdopmanii yyacHUKaM po3paxyHKiB.

2.1.71. PaxyHok misi o0ciyroByBaHHs Bkiagy— motouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B 1eHb
BIIKpUTTS JlemO3UTHOTO paxyHKy AJis 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Bxnany onepauiii 3 o6cimyroByBanHs Bxiany, y ToMy uucii onepauniid 3 moBepHeHHs Bkiany 1 Bummatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJs
HoBepHeHHsI Biiay Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.72. PoGouunii neHb — JicHb, BU3HAYCHUI BHYTPIMIHIM rpadikoM poOoTH baHKy, MPOTITroM SKOTO YCTaHOBH
Banky 3milCHIOIOTh TpUAMaHHS TJIATDKHUX IHCTPYKLIA Ta PO3MOPS/KEHb Ha iX BIIKIMKAaHHS Ta, 3a HASBHOCTI
TEXHIYHOI MOXJIINBOCTI, baHk 3mificHIOE X 00poOIeHHs, repenaBaHHs i BUKOHAHHS. JOKyMeHTH, SKi HaIXOOSATh JI0
banky, mpuiiManHs, 00poOKa Ta BHUKOHAHHSA KX IOTPeOye MPHCYTHOCTI Ha POOOYHMX MICIIX BiAMOBIIATBHUX
BUKOHABLB, MPUIMAIOTHCS, 0OPOOIIIOTHCS Ta BUKOHYIOTHCS BUKIIFOUHO B Mexkax Pobodoro nus banky.

2.1.73. Camo3aiinsita 0coda — 0co0a, 110 IPOBAJAUTE HE3AICKHY MPOPECIiHY MisTbHICTb.

2.1.74. Csigourso — cBimonrso Kiienra npo mocrosipHicts CeprrdikaTa KiIr04a, 0 MICTUTh HAOIp JaHUX,
SAKUH BigNOBimae BigkputoMmy kmrody. llpm Bukxopucrtamni Bruytpimmuboro EIl Ha KOXEH BIAKpHTHI KITIOY
odopmmoerhest CBiIONTBO 32 PopMoro, Bu3HaUeHO bankoM. CBiONTBO MOAA€ThCs 10 BaHKy y BUTIISAI €IEKTPOHHOTO
IOKyMeHTa, ckpituteHoro 3oBHimHIM EIl, abo y Burmsami posmpykoBaHoro i miamucanHoro KiieHtom ocobucro /
YIIOBHOBA)XEHUM IIpecTaBHUKOM KilieHTa manepoBoro JOKyMeHTa y ABOX MPUMIpHHUKAX.

2.1.75. CAO nna Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CIyroByBaHHs il CamMo3aliHATUX OCI0,
sIKa BIIPOBa/KeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (TIPOrpaMHOTro 3a0e3MeUeHHs), 0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yyepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOT0 (MOOITFHOT0) 3B’ 3Ky TOIO) y MEXKax
(hYHKI[IOHATTBHUX MOXJIMBOCTEH TAKOTO0 KOMILJICKCY OTPUMYBATHU MOCIYTH 00 PO3PaXyHKOBOTO Ta iH(GOPMAIiHHOTO
00CIIyrOBYBaHHs, a TAKOXK OTPUMYBATH iHIII TIOCIYTH B IOPSIKY Ta HA yMOBax, nepeadadeHnx JoroBopom.

2.1.76. Ceii¢p — inguBigyanpHu 6aHKIBCHKUH ceri(), po3TamoBanwii y CXOBHIIII.

2.1.77. CepBic Mastercard ABU — cepBic IuraTixkHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxarensm KapTok miei muiaTi>xkHoi cucteMu, SIKUi mossirae B 000B’I3KOBOMY aBTOMaTHYHOMY OHOBIICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpartii i3 BBEIEHHIM yCiX HEOOXITHUX IS IHOTO PEKBi3UTIB) [epxarensimu
y MOOITPHHX 3aCTOCYHKaX, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTi>kHoi cuctemu Mastercard (siki OepyTh
yuactb B CepBici Mastercard ABU) ans 3aiiCHEHHS peryJIsipHUX 1 epioAMYHHX TITATEXIB.

2.1.78. Ceprudikat karoua — Bunanuii bankom (y pasi 3actocyBanust Bayrpimnasoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOro EIT) MOKyMeHT, sIKMii 3aCBiq4y€e YMHHICTD 1 HAJIEXHICTh BiikpuToro kimoya Kiienry.
Ceprudikar kmoua, Bunanuit KHEJII (y pasi 3acrocyBanHs 3oBHimHbOro EIT), BBaxkaeTbcs KBatihiKoBaHHM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHUM, 3a0JIOKOBAaHHM abo
ckacoBaHUM (y pasi, sxmo CepTudikar kiroda € YUHHUM, baHK MOXke IPUIAHATH PilLIeHHs 00 NPUHHATTS, 00pOOKH
Ta BUKOHaHHS BinnoBigHoro EnextponHoro moxymenta; sikmo CeprudikaT kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
bank Moke MpUAHSTH pillleHHs U100 3yITMHEHHS! BAKOHAHHS BiAMOBITHOTO ENEKTPOHHOTO JOKyMEHTA).

2.1.79. Cucremu AucTaHUiHHOr0 00CIYroByBaHHS — BIPOBapKeH y baHKy KoMIuiekcH, sIKi 32 JOIOMOTO10
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs i AUCTAHI[IHHUX KaHAJiB 3B’A3Ky (y TOMY YHCIi 4epe3 MEepexy
[HTEpHET, 32 JOMOMOTOI0 PyXOMOro (MOOIIBHOTO0) 3B’SI3KY TOINO) A03BOJSIOTH banky HamaBatu KiienTy mociyru y
Mexax (YHKI[IOHAIBHUX MOXJIMBOCTEH TaKWX KOMIUICKCIB (y TOMY 4YHCII, SKIIO I THepeadadeHo BIAMOBITHUM
(yHKLIOHAJIOM, HOCIYTH IIOAO PO3PaxyHKOBOro Ta iHpopmauiliHoro odciyrosyBanHsa KiieHta) Ha migcraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (ExexTporHHX
JMoKyMeHTIiB). Jlo moHsATTs «CHCTEMH AMCTAHI[IHHOIO OOCIYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-SKi JUCTAHITIHHI
KaHaJM 3B’ 3Ky Mk bankom i KilieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUMH y PaMKaX 1HIIUX JOTOBOPIB, YKIAACHUX MiXk
Bbankowm i Kiientom.

2.1.80. CnenianbHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIIEI[iaIbHAM PEXHMOM BHKOPUCTAHHS, BiJKPUTHIA
bankom y pamkax JloroBopy Ha miJcTaBi BiAMoBiMHOI 3asBM Npo HajgaHHsA baHKIBCHKOI TOCIYrd Ui IUIEH
0JTHOPA30BOro (CHEUiaNbHOr0) A0OPOBIILHOTO AEKIapyBaHHs 3rifHO 3 yMoBaMu JloroBopy, BAMOraMu 3aKOHO/IaBCTBA.

2.1.81. Cron-cniucox — nepeitik Kaptok, ckinaneHuit baHkoM 3a meBHUMU X PEKBI3UTaMH, MO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.

2.1.82. CxoBue — npumimeHHs banky, cnenianbHo o0nagHaHe 11 po3MileHHs y HboMy Celidis.

2.1.83. Tapudmu - po3mip miatu 3a bankiBcbki mociyry, siki Oynu Hagani bankom Kiienrty 3rigHo 3 ymoBamu
Horosopy. 3minu g0 TapudiB MOXyTh BHOCUTUCH BaHKOM y TIOpsIIIKY, TiepeioadeHoMy Y MoBaMu J1oroBopy. Tapudu €
HEBiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.84. TapudHuii naker — 03Ha4ae cucTeMy KoMmiciiiHux BuHaropoz banky, mo mpomnonye bank i sikuii
obupaetbest KitienToMm camMocTiitHO B 3aexHOCTI Bij noTped KitieHTa 1 BU3HavaeThes B 3asBi Npo HaJlaHHS baHKiBChKOT
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nociyrw 3rigHo 3 Tapudamu. Tapudamii naketT Moxke 6yTH 3MiHeHHH KITi€eHTOM IIITXOM TOAaHHS BiAMOBIMHOT 3asBU
PO 3MiHY YMOB HajaaHHs baHkiBchkol mociyru. TapudHi makeTu po3MiniyroTbes Ha CaiTi

2.1.85. Texniuna 3aGoproBanicTb — rpomoBa 3aboproBaHicte Kiienta mepen bankom, ska BHHUKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMMH paxyHKamMy pO3paxyHKIiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BHHATrOpOOI0 Ta IHIIKX omepamii 3a JJoroBopoM, y ToMy ducii, i3 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, IO CyMa
TaKUX PO3paxyHKiB MEpeBUIIYE po3Mipi BUTpaTHHX cyM 3a BiAMOBIAHUMH paxyHKamH (30Kpema, y BUIaJIKaxX, KOJIH
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3paxyHKH 3a OnepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMIiHHIH BiX
BaJIFOTH TaKUX paxyHKiB Tomo0). Posmip TexHiuHOT 3a00prOBaHOCTI CKIIaAa€ PI3HUITIO MK CYMOIO CIIHCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiONOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKMMHU paxyHKaMHU.
Bunuknenns TexHiqyHOT 3a00proBaHOCT] JOMYCKAETHCS 3T1THO 3 MPAaBWIAMH IIaTHKHUX CHCTEM Ta MiATBEPAKY€ETHCS
iHpopmMartiero 3 [IporiecHHTOBOT CUCTEMM.

2.1.86. Texnoaoris 3DSecure — TEXHOJIOTs, 1110 32CTOCOBYETHCS JIJIsI JIOJATKOBOT aBTeHTU(iKAaIT J[epxkareniB
(3 MeTOFO MiABUILICHHS PiBHS OC3MEKH IUTATIHKHUX ONEpaIlili, 10 IHIIIIOITHCS 13 3aCTOCYBaHHIM pekBi3uTiB Kaprok (6e3
¢isnunoi npucytHocTi Kaprtok)). Y pamkax wi€l TeXHONOTIi J0JaeThCsl OKpeMHl KpoK aBTeHTHdikamii Jlepxaremnis
(mBodakTopHa aBTeHTH(DIKAITIS), IO HANA€E AOAATKOBE IMiATBEPKEHHS IIPABOMIPHOCTI 1HIIIIOBAaHHS TaKUX OICPAIIiil.
KoxHa 3 TuraTiKHIX CHCTEM MOJKEe 3aCTOCOBYBATH Pi3HI HAMEHYBaHHS Takoi TeXHOIOTii (Hampukiiag, Verified by Visa
(VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.87. Texnogorias NFC — texHomoris 6€3IpoTOBOT0 BHCOKOYACTOTHOTO 3B’S3Ky MAaJloTO pajiycy Aii, mo
3a0e3neuye OOMiH MaHUMH MiX IUIATIKHAMHA TPUCTPOSIMHA 1 MOOLTBEHUMU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTok, BHECEHHMX M0 IUIATIXHHUX 3aCTOCYHKIB, BCTAaHOBJICHMX Ha Takux MoOinpHux mpuctposix (Near Field
Communication).

2.1.88. Toxken — mmdposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT ISl 3MiHCHEHHS
MOoOinBHHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.89. Toxenizanmiss — npoueaypa crBopeHHs TOKEHIB 3TiIHO 3 TNpaBWIaMH IUIATKHOI CHCTEMH, IO
iHiMitoeThes JlepikaTenssMu caMOCTIHHO y TUTAaTIXHIX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiATPUMYIOTh
(hyHKIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.90. lludpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy 0Oe3 (isnyHoro Hocis (6e3 ApPYKY IUIaCTHKOBOL
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSIM KapTKoBOrOo paxyHKY a00 BHITYCKA€TBhCS JO BXKE BIIKPHTOTO
KaptkoBoro paxysHky. bank moBigomisiec B MobinsHOMY OaHKiHTY pekBi3utu LludpoBoi kapTku, a came: HOMEp
udposoi kaptkw, 1i Tepmin nii, CVV2 / CVC 2-kog.

2.1.91. ®ong — GouHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.92. OTP-nmapoas — HaOip 1udp, SKUN aBTOMATUYHO TEHEPYEThCA 1 HajcuinaeThcss bankom nHa Homep
MoOiTbHOTO Tenedony [lepkarenss 3 METO OJHOPAa30BOTO BHKOPHCTAHHS TAKOTO MApOJIO JJIS MiATBEpKEHHS
omepatii, aid tomo y Cucremax amcranuiiHoro obciyropyBanHs (MoOinsHOMY OaHKIHTY Ta [HTEepHET-OaHKIHTY),
HiATBepKEeHHS onepalliii 3 KapTkoro y cucreMax enekTpoHHOI KoMepilii (uepe3 Mepexy [aTepHeT), akTuBarlii TokeHiB,
a TaKOX B IHIIMX BUIIAJKaX, BU3HAYEHUX MPABUJIAMU IUIATLKHUX cucteM 1 [IpaBunamu basky.

2.1.93. PIN-kon — Habip uudp, Bigmomuii mnume Jepxkaremo i moTpiOHME ans Horo igeHTUdiKamii Ta
aBTeHTH]IKAIIT M1 Yac 3AiHCHEHHS TUIATHKHUX OTIepalliid i3 BUKOpUCcTaHHsIM KapTku.

2.1.94. SSL-cepTudikart — eneKTpoHHUN cepTH(]iKaT, 3a JOTIOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTH BeO-
caifTy 0co0i, Ha iM’4 K0T BiH 3apEe€ECTPOBAHHH.

[HmIi TepMminy, 110 BXUBaIOTHCS B JloroBopi, i BU3HaUeHHs skuX B JloroBopi He HaBeleHi, MarOTh 3HAYCHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Ipeamer JoroBopy

3.1.V pamkax [orosopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 1OTOBOPY.

3.2. Hapnanus BaHKiBCBKHX HOCIYT 3MIHCHIOEThCS BaHKOM 332 HAsIBHOCTI Y HBOT'O YCiX HEOOXIIHUX IS LIBOT'O
MOJJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIAIKax, IPSMO BU3HAYEHUX Y MOBaMH JIOTOBOPY, HaIaHHS baHKIBCHKHX MOCITYT
31iHCHIOETECSI BaHKOM 3a yMOBH OTpHMaHHA OKpeMUX 3asiB KitieHTa npo HaJaHHS BiANOBIAHMX MOCIYT (30KpeMa, 3asiB
npo HajgaHHs bankiBcekux mociyr 3 BinkpurTs [lotoununx, Oxpemux, KapTkoBux paxyHkiB, 3 Buiycky Kaprok, 3
BinkputTst KpenutHux ninHii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiaiB, mpo HaJaHHS Y CTPOKOBUHN MaiHOBHHA
Haiim (openny) CeiiiB) abo y mopsaky, BusHadyeHomy llpasunamu banky. Kiienrty, mo € Camo3aiiHsaTOI0 0c00010,
bank Hamae BiAmoBiAHO A0 YMOB A0oroBopy Taki baHkiBCbKi mocimyru: BiAKpUTTs 1I0TOYHOro paxyHKy, BIIKPHUTTS
OkpeMux paxyHKiB.

3.3.  KiienT otpumye BaHKiBChKI TOCITYTH Y IOPSIIIKY, BH3HAYCHOMY 3aKOHOaBCTBOM, TIPABUIIAMH TLIATIKHHUX
cucrem, IIpaBunamu banky i YMoBaMu noroBopy, y Tomy uucii 3acobamu CucTeM AMCTaHLIHHOTO 00CIyroByBaHH,
oriauye Taki nmociayru baHky y mopsiiaky, BU3HaueHOMY YMOBAaMHU JIOTOBOPY. Y BHIaJKaxX HEOOXiJHOCTI JOTPHUMaHHS
KitienToM mpaBui miaTiXHUX cucTeM Ta/ado [Ipauin baHky i BUMHEHHSI HUM THX Y 1HIIUX AiK y paMmkax Jlorosopy,
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BiH MOK€ OTpUMAaTH BiJ baHky iH(hopMaIlito 11010 MOJI0KEHb TAKUX IIPABUJI 1 P03’ ICHEHHS 111010 MOPAAKY TX BUKOHAHHS
(X 0oM 3BepHEHHS a00 HamICIaHHA 3anuTy 10 baHky).

3.4. [oroeip y po3yminai crarri 628 11K YkpaiHu € 3MmiliaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, M0 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 UM, MOPSIIOK HAaJlaHHS KOXKHOI 3
baHKIBCBKUX TOCITYT BU3HAYAETHCS THMHU IOJIOKEHHSAMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, MO CTOCYIOTHCS
BiJINIOB1THOT MOCITyTH.

4.  Tlpasai oooB’si3ku CTopin

4.1. Kaient mae npaBo:

4.1.1. IninitoBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HalaHHS HUM
TaKUX IIOCIYr (3a yMOBH iX IHIIIFOBaHHS 3 HAJIEXKHUM JOTPHUMAaHHSM BHMOT, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
npaBUIaMU TATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOTOBOpY, a TAaKOXK SIKIIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMH JOTOBOPY — 32 YMOBH MOMNEPEAHBOI OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiitHO po3NOpSIDKATHCS KOIITaMu, po3MimeHuMu Ha [Totounux, Okpemux, KapTkoBUX paxyHKax
i CremianbHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu no banky nokymMeHTH Ta iH(QOpMAILito, 110 CTOCYIOThCS npaBoBigHocuH CTopiH 3a JloroBopom
(y Tomy umcni moxkyMeHTH o0 Binkputts [lotounnx, Oxpemux, Kaptrosux i CrienianbHUX paxyHKiB, MPOBEIESHHS
IUIATDKHUX Omepalliit 3a HuMH, BUIycKy Kaptok, BinkputTs KpeautHux miniii 10 KapTkoBUX paxyHKiB, po3MillleHHS
Bkuazis, Binkputts Jleno3utHUX paxyHKiB i PaxyHkiB mjst o0cimyroByBanHs Bkianis, nepeaayi y cTpokoBHii MaitHOBHI
Haiim (opeHay) Ceiidis TomIO), y MOPAIKY, BH3SHAYCHOMY Y MOBaMH JJOTOBOPY.

4.1.4. 3a gomomororo KapTok iHillifoBaTH IDIATIXHI orepanii Ta iHmI omepariii, BU3Ha4YeHI 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm moroBopy (OKpiM omepamiid, 3AiHCHEHHS SIKUX
3a0opoHeHe, oOMeXeHe TOIIO 3TiMHO 3 3aKOHOAABCTBOM (y TOMY HYHCII 3aKOHOMAaBCTBOM y cdepi OaHKIBCHKOI
iSUTPHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAIIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[Tpapunamu Banky i YMoBaMu 10r0BOpY).

4.1.5. 3mintoBati PIN-konm HeoOMekeHy KiNBbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SKi MAIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS OE3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takox mpunmHsaTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3niticHroBaTH y Oy/Ib-SKHIii 9ac MOBHE a00 YaCTKOBE JOCTPOKOBe moramieHHs Kpenuty (6e3 HeoOximHOCTI
HasaHHs 10 baHKy MOBiIOMIIEHHS PO HaMip TAaKOro MOTaIIeHHs Ta 0€3 CIUIaTH OJATKOBUX IJIATEXIB 3a 3A1HCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO moraiieHHs Kpenury).

4.1.8. Ilpotsirom mepiony OIHOPA30BOTO (CIEIiaIbHOTO) JTOOPOBIILHOTO JEKIAPYBaHHS Ta MICIS TOJaHHS
OJTHOPa3oBOi (crerianbHoi) JOOpOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HalllOHAJIbHIM Ta iHO3eMHiM BairoTax Ha CremialbHUI paxyHOK (TMOTOYHHMH paxyHOK i3 CHEIiaibHUM DPEXHMOM
BUKOPHCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bin banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS IpaBoBigHOcMH CTOpiH 3a
JorosopoM (y ToMy 4ucITi BUITUCKH Tpo cTaH [loTounnx, Oxpemux, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKiB st
oOciyroByBaHHs BxiaiiB i mpoBeieHi 32 HUMU TUIaTixHI orepaitii, CrienialbHUX paxyHKIB, BiJIOMOCTI 00 TOPSAIKY
HagaHHA BaHKIBCHKUX MOCIHYT 1 iX BapTocTi, iHhopMariito moa0 TexHigYHOi 3a00proBaHOCTI, TOTOYHOI 3200pTOBaHOCTI
3a Kpeaurom i mpoueHtamu 3a kopucTyBaHHs Kpeantom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iH(opMalis
HasarThes baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3/iHCHEHHsI BiIIOBIHUX ILTATEXIB
Ha KOpUCTh baHKy.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ JIemo3uTHUME paxyHkamu/PaxyHkaMu TS 00cCITyroByBaHHS
Bkiaais/CriertiansHuMuy paxyakamu. Takox KiTieHT Mae MOJKIIMBICTB CAMOCTIHHO B Oy/Ib-sIKHii Yac 3a Oyab-sSKUii mepion
chopmyBaru BUITUCKY 3a [loTounnmui/KapTkoBUMHU paxyHKaMH y CHCTEMi AMCTaHLIHHOTrO 00CIyroByBaHHs. Bunmcka
TaKOX MOke OyTH HaJaHa oco0aM, sIKi BIANOBIAHO A0 3aKOHOJABCTBA MOXKYTh PO3IOPSIKATHCA paxyHKaMu. Y
BUTIaJIKaX BUHUKHEHHS CYIIEPEYOK I0J10 3ICHEHNX TUIAThKHKUX onepanii 3a [Torounnmu, Okpemumu, KapTkoBumi i
Heno3utHumu paxynkamu, Paxynkamu 1u1st oocnyroBysanHs Bkiagis/ CnieniaabsHUME paxyHKaMH BUMaratu BiJ banky
JIOKYMEHTH, 0(OpMIICHI TIPH 37iHICHEHHI BiJIIOBITHUX OTIE€paIliii.

4.1.11. OrpumyBatn Brmamm i cymm HapaxoBaHUX (IiepepaxoBaHux) baHkoM mpolieHTiB Ha Bxiamu y
BIJIMOBIAHOCTI 10 YMOB JIoroBopy (y Tomy umcii J[enmo3WTHUX MPOAYKTIB) 1 BiANOBIAHWX 3asB TPO HaJaHHSI
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 10 banky moBiIoMIIEHHS PO BiZIMOBY BiJl MPOIOBKEHHS CTPOKIB po3minieHHs Bkimaais (Taki
BiJIMOBH MOKYTh CTOCYBATHCSI JiHIIe yciel cymu Briai) abo oouparu B MoOiibHOMY OaHKIHTY (DYHKIIIIO BIJIMOBH BiJI
ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy. Y pasi oOpanns Kiientom ¢yHKuii BizMoBH Bin
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aBTOMAaTHYHOT'O TIPOJOBXKEHHS CTPOKY po3MmimieHHs Bxiamy B MoOinpHOMY Oankiary He misHime 18.00 B maty
nmoBepHEeHHS Bkitaxy abo oTrpuManns bankoMm BiamoBigHUX MoBimoMiieHb KiieHTa He mi3HiIIEe ocTaHHROTO PoGodoro
JIHSI, IO Mepeaye TepMiHaM MoBepHeHHs BkiiaziB, CTpOK po3MillieHHs! BiANOBIAHUX BKiaiB HE MPOAOBXKYETHCS.

4.1.13. Hanaatu pmo banky moBigoMieHHS Mpo BTpaTy YWHHOCTI paHille HagiciaHuMu baHky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiJ TpPOJOBXKEHHS CTPOKIB po3MimieHHs Bxmami. Y pasi orpumanas bankom
BIJIIOBIIHUX TOBigoMIIeHh KilieHTa He mi3HimEe OcTaHHKLOro PoOodoro mHs, 10 TEepeaye TepMiHaM IOBEPHEHHS
BkuaziB, cTpok po3MillleHHs BiANOBiAHWX BxmamiB mponoBxyerbes 3rimHo 3 YMoamu JloroBopy (y Tomy uwmcimi
Jleno3uTHUMU POTyKTaMH) 1 BIATIOBITHUMHE 3asiBaMH PO HaJaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO IIe JOMYCKAa€ThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU MpPOXYKTaMH) 1 BiAMOBIAHUMH
3astBamu TIpO HalaHHS baHKIBCHKHX TIOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsx banky 1 Ha Caiiti banky akryampHy iHpOpMaIiI0 PO CHCTEMY
rapaHTyBaHHS BKIaIiB pisuyHHX OCiO.

4.1.16. Jlo moMeHTy 3akiHueHHS cTpoKy openau Celia iHiliOBaTH MpOAOBKeHHs cTpoky opeHnu Celidy He
panimre Hix 3a 30 (TpUALATE) KaIEHAAPHUX AHIB 10 JaTH 3aKiHYEHHS JIF0U0ro cTpoKy opeHau Cerida.

4.1.17. YnoBHOBaXxXyBaTH TpeTix ocib mpenctasmatu Kimienta mepen bankom 3 Oyab-IKUX MUTaHb, TIOB’ I3aHUX 3
BUKOHaHHAM J[oroBopy, y TOMy uucii (ajle He BUKIIOYHO) 3 MUTaHb BigkputTTs [loTounnx, Oxpemux i KaprkoBux
paxyHKiB, po3MmimieHHs Bknanis, orpumanas CelidiB y MaitHOBU HaiiM (OpeHTy) 1 KiTtodiB Bifl HUX, po3KpuTTs Cetidir
1 TocTyIy A0 MaifHa, po3MileHoro y Hux. HamaHHS TpeTiM oco0aM BiJNOBITHUX MOBHOBAXKEHH MOXKE 3/[IHCHIOBATHCS
BUKJIIOYHO NIISAXOM HaJaHHS KIli€eHTOM BiAMOBITHUX TOBIPEHOCTEH, MOCBIYEHUX HOTapiaibHO a00 YITOBHOBAaXKCHUM
npaiiBHUKOM baHky (y pa3i mocBigueHHs JAOBIPEHOCTI YIMOBHOBR)KEHUM TpaliBHHKOM baHKy BOHa CKalaeThecs 3a
(hopmoro, Bu3HaueHOrO bankoM, Ta 3a ymoBu crutatu KirieHToMm koMiciiiHOi BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrienialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. Bigmosurucs Big [JJoroBopy nuisixom nojgaHHs 10 baHky B mOpsaKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY,
BimnoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoio Bix JloroBopy). Y pasi orpumanas bankom Ttakoi 3asBu Jlorosip
PO3pHUBAETECS Y TIOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iliit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaX JOTOBOPY.

4.1.20. Ilogatu no banky 3asBy mpo 3MmiHy Iini BukopucTanHs CrieniadbHOTO paxyHKy Ta OOCIyTOBYBaHHS
[ILOT0 PaXyHKY HaJlali K MOTOYHOT0 PaxXyHKY (i3u4HOT 0cO0H, BIIKPUTOTO JIJIs BIACHUX MOTPeO abo mepepaxyBaTu Ha
BJIACHUM IMOTOYHWHA paxyHOK (i3MuHOi 0coOM, BiIKpUTHI B OaHKy YKpaiHH/3HATH TPOMIOBI KOIITH Ta 3aKpUTH
CrienianbHUH paxyHOK, BUKJIFOUHO IICJIsS 3aBEpUICHHS Npoueaypu (iHAHCOBOTO MOHITOPHHIY Ta HiATBEpKEHHS
JOKepel MOXO0/PKEHHsI TPOIIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid IIoao
nepekasy KOIITIB.

4.1.22. Bigknukatu 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparlii B MOBHIA CyMi NUISIXOM TOJaHHS A0 baHky
PO3MOPSKEHHS PO BIIKJIMKAHHS, CKJIaJIeHOro 3a (opMoro baHky, Ko iHIIe He nepeadadeHo ymoBamu Jlorosopy.
Posnopsipkenns 3acBigdyerbest mianucom KiieHTa abo HOro yrnoBHOBa)KEHOTO NPEACTaBHMKA. 3rojja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa Kili€eHTOM BHKIFIOYHO IO HACTaHHS MOMEHTY O€3BIIKIMYHOCTI
TUTIATKHOT THCTPYKIIIT BIATIOBIAHO 0 3aKOHOIABCTBA.

4.1.23. IninitoBatn MUTTEBUH KPEIUTOBHMA Mepekas 3a JonoMoroo MoOimbHOro OaHKIHTY HUITXOM OOpaHHS
BiJIIIOBITHOTO BHTy TIEpeKasy.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCSI OCOOUCTO 1 03HAHOMHUTH YCiX CBOIX MpeACTaBHUKIB 1 JJoBipeHHX 0cib 3 HOpMamu
3aKOHOJAaBCTBA, SIKi peryooTh npasa KiieHTa Ha iHpopMaltito, NopsIoK HajaHHs baHKiBCEKUX TOCIYT (Y TOMY YMCIi
11010 nopsiaKy Biakputts KaprkoBux, [lorounux i leno3utHux paxyHki, OkpeMux paxyHkiB, CrenianbHuX paxyHKiB,
3MIIHCHEHHS IUIATDKHUX OIepaIiii 32 HUMH 1 iX 3aKkpuTTs, J(MCTaHIIHOrO 00CIyroByBaHHs, pO3MilllecHHs Bxiais,
BinkputTst KpeaurHux siHil 1o KapTkoBuX paxyHKiB, epenadi y MaiiHoBui HaiiM (opeHny) Ceiidis), a TAKOX 3 TOBHUM
TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiAMOBIAHUX MOCIYT, 1X BapTICTIO 1 TOPAJKOM OILIATH,
a TaKoX 31 3rojIaMu, MITBEP/PKEHHSIMH 1 IOPYICHHSIMH, 1110 MICTSTHCS Y HHX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOPY mojaatu 10 baHKy 70 JHS BBEICHHS B JiI0 TaKHUX 3MiH
MUCBMOBI 3as1BH 1po 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHUITMHEHHS! MaiiHOBOTO HAMy
(openau) Ceiidis. Skimo Taki 3as8u He OyayTh oJaHi ado OyAyTh MOAAHI Mi3HIlIE, BBAXKAETHCS, 110 KitieHT moronus
BIJIMIOBIIHI 3MiHU JI0 YMOB JIOTOBOPY (LIUITXOM BHPa)KEHHS Takoi 3rofid MOBUYaHHsAM (3rifgHo 31 crarreto 205 LK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui MOJIOKEHHS i BAMOTY 3aKOHOIABCTBA, NPaBUII INIATIKHUX cucTeM, IIpaBun
banky 1 YMOB J0roBOpy, IO CTOCYIOTHCS MOPSJKY iHINIIOBaHHS 1 HajaHHS BaHKIBChKMX moOCiyr (y TOMY YHCIi
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3aCTOCOBYBATH THITOBI (POPMU TOKYMEHTIB, BCTaHOBJICHI baHKoM), a Takok 3a0€3MeUnTH HAIC)KHE iX BUKOHAHHS yciMa
JloBipeHUMH 0COOaMH.

4.2.4. Hanexxno BukonyBatu IIpaBuma 3actrocyBanHsi KapTok, siki € gomaTtkomM 10 YMOB JOroBOpY
(HeBim’eMHOIO X YacTHHOW), y TOMY YMCIi YCi iX TOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS OoTpuManHS Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Crom-criucky, 6e3nexu
3MiMCHEHHS BIAMOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEYUTH HAJISKHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. ToBinomisitu banky y mucemoBiit popMi mpo yci BUSABIIEHI HETOUHOCTI, TOMUIIKH TOIIO y COPMOBAHHUX
bankoM BHIMCKax, MOBIIOMJICHHAX Ta 1HIIAX JOKyMeHTaxX baHky He mi3Hime HacTyrmHOro Pobodoro aHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAHOBJIGHOTO JIJIsl OTPUMAHHA BiAMTOBITHUX JOKYMEHTIB. Y pas3i, SKIIO 0 3a3Ha4eHOTro TepMiHy baHk
He oTpuMae Bix KiieHTa Taki mOBiZOMIIEHHS Y TUCbMOBIH QopMi, BBaKaeThes, 10 KilieHT miaTBepANB JOCTOBIPHICTH
BIJTOMOCTEM, 1[0 MICTATHCS y BIANMOBIAHUX JOKyMeHTax baHKy (y ToMy d9uciai o0 3aiuiKkiB KomrTiB Ha [loTounnx,
KaprkoBux, Okpemux paxyHkax i CriemiaibHiX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx kowmTiB 3a Ilotounnmu, Oxpemumu, CrnemianpHumu i KapTxkoBumn
paxyHKaMu yciMa JOCTYHUMH HOMY criocobamu (y Tomy 4mcii 3a copmoBannMu baHkOM BUMHMCKaMu 3a TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCIYTrOBYBaHHS, ¥ IUIATIKHHUX MPUCTPOSX, 32 JoNOMOror KoHTakT-
HEeHTpy, 3a iH(popmarieo, Haxicaanoo Ha Homepu MobinmpHUX TenedoHIB Tommo) Ta moBigoMisTh banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTtkoBumn paxyHkamu, He Mi3Hime nepmoro PoOouyoro nHs, HaCTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orrepartii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTpyKii Ha MOBepHEHHs! baHKy KOIITiB, IOMHUIIKOBO 3apaxOBaHHUX Ha
[Morouni, Okpemi i KapTkoBi paxynku npotsiroMm 3 (Tppox) Pobounx nHIB, HACTYMHHX 32 JHEM 3aBEPIICHHS KOXKHOTO
MMOMHJTKOBOTO 3apaxyBaHHS KOINTIB Ha Taki paxyHKA a0o0 3a THEM HaJiclaHHA baHKOM MOBIIOMIJICHHS PO TakKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 banky mnuceMoBi 3asgBKM Ha oOTpuMaHHs roTiBku 3 [lorounmx/KapTkoBux
paxyHkiB/CremiaaTbHUX PaxyHKiB!

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (ABicTi TUCSY) TPUBEHD;

— y nonapax CHIA i eBpo — He mi3HimIe Hixk 32 2 (1Ba) PoOoui qHi 10 mependavyBaHOl 1aTH OTPUMAHHS TOTiBKH,
akio ii cyma nepesuiryBatume 10 000,00 (necsitb Trcsa) gonapie CLHA 1 5 000 (1’sTh THCSY) €BPO BiAMOBITHO;

— B IHIOI 1HO3EMHIH BafOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 mependadyBaHOi qaTH OTPUMAHHS
TOTIBKH, SIKIIO ii cyMa INepeBuIlyBaTuMe cyMmy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HanionansHoro 0anky YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkiagy B pasi BiICYTHOCTI BIJKPHTOTO TaKoOTO
paxyHky B baHky Ha naty po3mimeHHs Bknany, sIKio iHiie He BU3HA4YE€HO YMOBaMH BiJMOBigHOTO Jlemo3uTHOro
NPOJIYKTY Ta/abo BUMOTramMu 3aKOHOaBCTBA.

4.2.10. Baocurn Briaam Ha Jlemmo3uTHI paxyHKH y cyMaX, 3a3HAaY€HHUX y BIAMOBITHHX 3asBax MpPO HaTaHHS
bankiBcpkux mociyr 3 posMmimieHHs Bxnagi, mpoTsrom 4 (dotupbox) OnepaliifHuX IHIB, HACTYITHUX 32 JIHEM
YKJIaZieHHs 3asiBH PO po3MillleHHsI Briaay (SKIo iHImMi CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOTO MPOAYKTY) Ta
y HOPSIIIKY, BU3HAYEHOMY YMOBaMH JOTOBOPY (y TOMY YHMCIi 3 JOTPUMAHHSAM CTPOKIB JJIsi BHECEHHS Takux Bkianis,
BCTaHOBJICHHUX BiAMOBITHUMH J{€IO3UTHUMHU NPOSYKTAMH).

4.2.11. TlpotsaroM CTpOKiB po3MilleHHs BrxiagiB 3a0e3nmeynTd HasBHICTD Ha JIEMO3MTHHX paxyHKax
He3HmwKkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BIAMOBIAHUME JIeTMO3UTHUM MPOAYKTaMH (32 HASBHOCTI Y TaKUX
MPOAYKTaX BiAMOBIAHAX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs Bknanis (wactuH Bkrianis),
SKIIO MOJIIUBICTh TAKOTO JIOCTPOKOBOTO MMOBepHEeHHS Bkiani (4acTuH BkianiB) BCTaHOBICHA BiIMOBIIHUMH
Jeno3uTHuME npoayKTamMu 1 3asiBaMy PO HaJaHHS BiINOBIJHUX OaHKIBCBKUX MOCIYT ab0 y BHUMA/AKaxX, BUSHAYCHUX
[IpaBmiamu banky, 3a6e3neunTn iX HaaAXOo/pKeHHA 10 baHKy He mi3Hime Hixk 3a 2 (nBa) Poboui aHi A0 3amiaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknanis (vactua BriiaaiB) mojaerbes 10
banky y nucemMoBOoMy Burisiai (y ToMy 4ucii y pOpMi eeKTPOHHOTO JOKYMEHTA), SKIIO iHIIE HE BU3HAYCHO Y MOBaMH
norosopy Ta/abo [IpaBunamu OaHKy, Ta opopmIsieTsest 3a GopMmoro 3asBu, BU3HaYeHOT bankom abo y iHmIiH crocid
Bru3HaueHni [IpaBunamu OaHKYy.

4.2.13. TloBeprat baHky KOIITH y CyMi PI3HHII MK CyMaMHu paHillle CIUIaueHUX BaHKOM TpOIIEHTIB Ha
Brxuiagu (wactunm BxianiB), Ta cymamu mpoueHTiB Ha Bxuagu (vactuau BxianiB), mepepaxoBanux bankom 3rifHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIPU JOCTPOKOBOMY TIOBEpHEHHI Brxiagy, y JneHb 3ailicHeHHs baHkom
BIJIIIOBIIHOTO TIEpepaxyHKy NpOIeHTIB Ha Bxianu (dactTunu Branis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamu JOTOBOPY.
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4.2.15. Hanitino 30epiratu kmroui Big CelidiB, He mepenaBaTH iX OYyIb-IKHM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXKCHUX npencTaBisiTu KiienTa nepen bankom 3 nuranb, OB’ sS3aHUX 3 BUKOHAHHSIM YMOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTh MMOBEPHEHHS Kito4iB BaHKy), He BUTOTOBIIOBATH KOIIii, JyOIiKaTH
To1o KimouiB Bif Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kimienra cnocio, moBigominsata banky mpo BTpaty kitova (-iB)
Big CeiihiB, a TakoX MPO HACTaHHs OyIb-IKUX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHA CTOpoHamMH
YMOB 10T0BODY.

4.2.17. He mi3Hinme ocraHHbOro baHkiBchkoro JHs cTpokiB opeHau CelidiB nepenasatu (moBeptatn) banky
Ceticu 1 mo 2 (z1Ba) KIiIr0dUi BiJf HUX y cTaHi, B sskomy Ceiicu 1 xrrodi Big HUX Oynu oTpuMaHni Bix banka (3 ypaxyBaHHAM
HOPMAaJILHOTO (DI3MYHOTO 3HOCY

4.2.18. Bimmkonysatu banky Bapticth 3amkiB CeiidiB, Bu3HadeHy BiamoBimHo no Tapudis, a Takok CyMu
BuTpar banka Ha 3amiHy TakuxX 3aMKiB (Ha MiJCTaBi paxyHKiB, HamaHux bankom), 30imbmeni Ha cymy [1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimtouiB Bif koxkHoro Ceiia y crani, B sKoMy BOHH Oynu oTpuMani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.19. He posrononiyBatu OyAb-KHM TpeTiM 0oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npencrasiaty Kitienta nepea baHnkom 3 muTaHp, OB’ I3aHUX 3 BUKOHAHHSM Y MOB JIOTOBOPY) iH(pOpMAIIito, sIKa MICTUTb
BiZIOMOCTI PO NOPSI0K BukopuctanHs Celdis.

4.2.20. CBoeyacHO i B MOBHOMY 00cCs3i moramatd cBoro 3aboproBanicTh mepen bankom 3a [lmaTixanMu
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiHHOI BHHaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankom (30inbmenux Ha cymy [1/IB), cimauyBatu mrpadui cankuii (mtpadu i
NEHI0) Ta yCl iHIN IUIaTeXi, BU3HaueHi YMoBamu noroBopy. Jns mux wninedi KiieHT 3000B’s3aHHH CBO€YACHO
3a0e3neuyBaTy HasiBHICTH Ha BiAmoBiqHUX [loTounnx i KapTkoBHX paxyHKax KOIITIB y CyMaX, JOCTaTHIX JIsS TOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3MiMiCHIOBATH ii MOTANICHHS y OyJb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTé IpoIieHTH 32 KopucTyBaHHS Kpennutom,
HapaxoBaHi baHkoM, 3 HaJle)KHUM TOTPUMAaHHSIM BH3HAa4eHUX [l0roBOPOM YMOB II0OJI0 BUKOHAHHS LKX 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH 1li 3000B’s13aHHS Y TIOBHOMY 0OCS31 IIPOTATOM CTPOKIB (MIepio/iB) Ta y TepMiHH, BU3HAYCHI
3TiHO 13 BiATOBITHOO 3asMBOO PO HaJaHHSI baHKIBCHKOI MOCTYTH 1 YMOBaMU JIOTOBOPY, a SKIIO I1€ BUMaraTUMEThCS
3TiTHO 3 YMOBaMH# JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi nminii Ta/abo mpunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo goctpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATKHUX OMEpaiii i3
3actocyBaHHsM Kaptok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOXK 1
JoBipeHnmMu oco6amu) 10 MOMEHTY TIOBHOTO TIOTAIlIeHHs 3a00proBaHocTi 3a KpeinToM i mporieHTamMu 3a KOPHCTYBaHHSI
KpenutoMm, HapaxoBannMu baHkoMm. 3 MOMEHTY NMOBHOTO MOTAalIeHHS BiqmoBiAHOI 3a0oproBaHocti Kiienra i g0
MOMEHTY OTpUMaHHs 103BoTy baHKy Ha kopuctyBanHs KpeanuTtHoto niHiero KiienT 30008’ a3aHuil mpoBOAUTH onieparii
i3 3acTocyBaHHsIM KapTok nuime y Mexax BracHux KomTiB Kitienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOKJIMBI 3aX0JI1, CIIPSMOBAHI Ha ITiJIBUIICHHS 0€3MEeKH 31IHCHEHHS IJIATDKHUX ONepariii
3a KapTrkoBuME paxyHKamu, y TOMY YHCITi HaliIHHO 30epiraTv i He TiepeaBaT TPETiM ocodam, SKi He MarOTh TPABOBUX
MiZICTaB JUIsl IOTO, CBOI MepcoHanbHi naHi, Kaptku i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponni,
Mob6inbHi npuctpoi, Jlorinu, OcoOucTi mapoti, cIoBO-1apoiib, BKa3aHe y moAaHii 1o banky MUCEMOBIH 3as1Bi, a TAKOX
iH1Ii 3ac00U 1 BiJOMOCTI, 1110 IAI0Th 3MOT'Y iHII[IFOBaTH IJIaTiXHI oneparii 3a KapTkoBHMHU paxyHKaMmH i3 3aCTOCYBaHHIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogu, Kogn CVV2/CVC2 ta OTP-naponi Hikonu He 3anuryroTbesi KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3akoHOIaBCTBOM Ta [IpaBunamu banky
JIOCTOBIpHI JTOKyMEHTH Ta iH(opmarito (BiomMocTi, oQiliiiHi JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIIHKHA CTaTycy
MOJATKOBOTO PE3UIEHTCTBA), 10 HeoOXinHi A 3aiiicHeHHs baHkoM Bcix 3axoliB HayexHOI mepeBipku Kimienta (y
ToMy uncii #oro Imentudikamnii i Bepudikarii, BH3HAYeHHS CTaTyCcy IIOJIAaTKOBOTO PE3WICHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrasuukis Kimenra i Jlopipenux oci0, akryamizanii qanux KiieHTa, npeacTaBHUKIB
Knienra 1 oBipenux oci6 (y ToMy 4mcii A7l BCTaHOBICHHA (pakTy iX HaJIeKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTyCy NOJATKOBOTO PE3UICHTCTBA, TOIIO), 3AIMCHEHHS J0AaTKOBUX 3aX0JiB CTOCOBHO IToITHYHO 3HAUYYIIUX 0CiO,
usieHiB ix cimeit abo oci0, noB’s3anux 3 [omiTHyHO 3HAYyIUMH ocobamu, JUIS 37iHCHEHHS baHKOM MOHITOPUHTY
JIOBHUX BiTHOCHH 1 (iHaHCOBHX omepauiil KiieHTa, y ToMy 4ncii npo JuKepena KOWITIB, OB’ sI3aHMX 3 (piHAHCOBUMH
orepauismMu, a1 BUKoHaHHA JloroBopy (y Tomy umcii amns BigkputTs i 3akputTs [loroununx 1 KapTkoBux paxyHkis,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX omnepauiil, po3mimenHs Bxianis, nepenaui Ceii¢iB y MaiiHOBHI HaiiM (OpeHAY)), a TAKOXK 1HIII JOKYMEHTH
Ta iHdopmaniro (BizomocTi), o HeoOXinHi baHky 1 Hajle)XHOro BUKOHAHHA BUMOT 3aKOHOAABCTBA (Y TOMY YHMCIIi
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JisUTBHOCTI, y cdepi 3ano0iraHHs Ta MpoTHIIT Jieranizamii (BIIMUBaHHIO) JOXOIIB,
OJIEpKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTro
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3HUIICHHS, Y c(hepi BAIIOTHOTO PETYIIIOBAHHS TOIIIO), @ TAKOXK IS BXKUTTS 3aX0]1iB HAICXKHOI KOMIUICKCHOT ITePEBipKH
paxyHkiB KiieHTa, HEOOXITHMX IJIs CKJIQJaHHS 3BITHOCTI 3TiTHO BUMOT baraToCTOPOHHBOI Yromu KOMIIETCHTHHX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHcoBI paxyHkH (mam - bararoctoponnwoi yrogu CRS) ta
Yroau mixk Ypsagom Ykpainu Ta Ypsagom Cronydenux LlTtatiB AMEpHKH i MOJIMIICHHS BUKOHAHHS MOJATKOBHX
MpaBwI i 3acTocyBanHHA nmonokeHb 3akoHy CIIIA «IIpo mogaTtkoBi Bumoru 1o ino3eMHnX paxyHKiB» (FATCA) (mami -
Yrona FATCA).

4.2.25. TloBinomnaru banky y muceMoBii Gopmi (Tpy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPAXKYIOTh
iH(popMaIlifo, HallaHy y TAKHX MOBIJOMIICHHSX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi npo NpHEIHAHHS, 1HIIHX
MUCHMOBHX 3asiBaX, 0 € YacTHHOIO JloroBopy, popmax camocepTudikariii (ZokyMeHTax caMOCTIHHOI OIlIHKA CTOCOBHO
cebe BignoBigHO A0 BuMor baratoctoponusoi yrogu CRS/Yroau FATCA), 30kpema, ipo 3MiHy HOMepiB TenedoHiB,
a/ipecH eNeKTPOHHOI MOILITH, 3MIHH CTaTyCy NOJaTKOBOTO PE3UCHTCTBA,

— mpotsiroM 10 (gecaTH) KaleHAapHUX THIB, HACTYHUX 3a JHEM HacTaHHS BiAMOBIAHUX MOJil (po 3MiHy
HowmepiB MobinpHIX TenedOHIB — HETAIHO Y AeHb HACTAHHS [TUX MOJIIN);

— cKacyBaHHS JOBipeHOcTel, Bumanux KiieHToM Iuis mpeacTaBHHLTBA nepesn bankom, — HeraifHo y JeHb ix
CKacyBaHHSI;

— Ha0yTTs CTaTyCy HiANpUEMIE abo OCOOM, SKa MPOBAaTUTh HE3ANeKHY NPOQeciiHy MisTBHICTh (CTaTycy
Camo3aifHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobm, cratycy llomiTrnaHo 3Ha4YyIOi 0cOOH, WwieHa i ciM’1 abo
ocobu, noB’s3aHoi 3 [loxiT4HO 3HAYyIMIMK 0co0aMu, — IpoTsaroM 10 (zecsTr) KaneHIapHUX THIB, HACTYITHUX 32 THEM
HAaCTaHHS BIAIOBIIHUX ITOIH;

— MpUMUHEHHS npaBoBigHocuH Mix KiienTom i Opranizamieto (y ToMy uucihi y pasi 3BinbHeHHs KiieHTa 3
po6otu B Opranizaiii) Ta/abo po 3MEHIIEHHS CBOIX 10X0AiB Oibie HiX Ha 20 (aBaausTh) % NOPiBHSIHO 3 iX po3MipoM
CTaHOM Ha JeHb BikpuTTs KpenutHux miniii 1o KapTkoBUX paxyHKiB — poTsroM 3 (Tpbox) Pobounx aHIB, HACTYTHUX
3a JTHEM HACTaHHS BIIMTOBIIHMX MTOIIM;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAaHHS 3000B’s13aHb 32 UM J0rOBOPOM — IIPOTATOM
3 (Tppox) PoOounx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMTOBITHUX MO/Ii Ta 00OCTaBHH;

— HAacTaHHS CYTTEBHUX 3MiH y AisuibHOCTI KiTieHTa — MPOTATOM MiCsIIs Miciisl HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHsl CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YAHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOAAHUX IO
banky moxyMmeHTiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOTO HokymeHTa KitieHnta, mpencraBHukiB Kiienra —
npotsrom 10 (mecaTr) KaleHaapHUX JHIB, HACTYITHUX 33 JTHEM HACTAHHS BiJIITOBITHUX MOIMN;

— yci iHmIi moii, Mo MarTh 3HAYESHHS JIJIs BUKOHAHHS JloroBOpY, — IPOTSITOM TEPMiHIB / CTPOKiB, BH3HAYEHUX
IHIIMMH TTOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO TaKi TEPMIiHH / CTPOKH HIIUMH MOJIOKEHHSIMH YMOB JIOTOBOPY HE
BU3HauUeHi — npoTsiroM 10 (JecaTn) KajleHaapHuX THIB, HACTYITHUX 32 JIHEM HACTAHHS BiJIIOBITHUX MOJIIH.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 3a JTHEM MPHITUHEHHS
npaBoBinHocuH Mk Kitienrom 1 Opranizaunieto (y Tomy uucii y pasi 3BinbHeHHs Kitienta 3 pobotu B Opranizatii), 3
METOIO BPEryJIIOBaHHs MUTAHHS 1I0J0 YMOB MoJaibIIoro odciyropyBanns Kienra y pamkax [lorosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0ci0, GopMa sKol 3aTBepikeHa BUKOHABYOIO JHPEKIIIE0
®ongy. CTOpOHH JTOMOBHWINCH, 110 HajgaHHSA bankoMm mosimomieHHS KiieHTY ogHMM i3 mependadeHux Croco0iB €
HaJIe)KHUM BUKOHAHHSIM BaHkOM cBOro 000B’ 13Ky 3 MIOPIYHOTO HajaHHsI KITieHTy IOBIIKH PO CHCTEMY rapaHTyBaHHS
BKJIJIiB (hi3U4HUX 0CI0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH oco0amMu ycCiX 3000B’si3aHb, BUMOT, HOPM, TOJIOKEHb, YMOB,
oOMexeHb TOLIO, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, mpaBWiIamMH IUIaThKHUX cucteM, [lpaBuwiamu banky i YMmoBamu noroBopy crocoBHo KirieHra i
Hepxatenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BUKOpHCcTaHHS KpeauTHoi JiHii, 10 BCTaHOBJIEHI Y MOBaMH
JIOTOBOPY Ta 3asBOIO MPO KPEJUTYBAaHHS, a TAKOXK HaJC)KHUM YHHOM BHUKOHYBATH CBOi 3000B’SI3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrnmauyBatn banky npoueHTn 3a kopucTyBaHHS Kpenntom momicsms, a came He mizHime 20
(mBaaIsTOr0) YKcIa (BKIFOYHO) MICSAIsl, HACTYITHOTO 33 MiCsIIeM, Y SKOMY BOHHU OyJii HapaxoBaHi baHKOM (SIKIIIO iHIIe
HE BCTAHOBJICHO Bi/IMOBIHO0 3asBO0 NP0 HajJaHHs BaHKIBCHKOT MOCIIyTH), a y pa3i npunuHeHHs il KpeautHoi il
— HE Mi3Hille nepmoro baHKiBCBKOro JHS, HACTYITHOTO 3a JHeM, y skuil KiieHT 30008’ s13anuii moracutu banky ycro
icHytouy 3a00proBanicTs 3a Kpenutom y 3B’s13Ky 3 npunuHeHHsM Aii KpenuTHoi niHii;

4.2.32. Tloramaru banky ycto icHyrouy 3a0oprosaHicts 3a Kpenurom y nens npunuaeHHs Aii KpenurHoi miHii.
VY pa3i npunuHenns nii KpenutHoi miHii 3a iHiniatuBoro Kiienta, BiH 3000B’s13aHuil noracut baHky ycio icHyrO4y
3aboproBanicTh 3a Kpemurom mpotsirom 5 (m’stv) baHKIBCHKMX [HIB, HaCTYHHHMX 3a JHEM OTpuMaHHsi baHkom
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MOBITOMJICHHS TIpo TpunuHeHHS Aii KpenuTHoi minii. V pa3i npunuaeHHs nii KpenutHoi miHii 3a iHimiaTnBoo baHKy,
Kitient 3000B’s13aamii moracuTi baHKy ycro icHyrody 3a00proBaHicTh 3a KpeauToM MmpoTsIroM CTPOKY, 3a3HAYCHOTO
Bankowm y HazmicaaHOMy MOBiIOMIICHHI PO MpUNTUHEHHS i1 KpeauTHoi niHii.

4.2.33. BiacnmigkoByBaTH HaJXOJUKCHHS EJCKTpOHHHMX IOKYMEHTIB Bifi baHKy, CBO€4acHO 3JiHCHIOBATH iX
MpUMaHHS, IePEeBiPKY, MiAMHUCAaHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Horounnx/KapTkoBuX paxyHKiB/po3mimeHHs Bxmagy/mponosxkeHHs cTpoky opeHan Ceiidy/mepeyknaneHHs 3asiBu
po HamaHHS 6aHKIBChKOI mocmyru «HagaHHs y cTpoKOBHi MaifHOBUIT HaliM (OpeH.y) cei]iBy/ BCTaHOBIEHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minm Ceiidy) Ha miacTasi 3sepHeHHS 10 KOHTaKT-TIeHTpY, monaTH A0 baHKy BiqnoBinHy
3asBy, mignucaHy BiacHopy4yHuM miamucom abo KEII B mopsaxy Ta crmoci, Bu3HaueHi YMOBaMu JOTOBOPY Ta/abo
[Ipaswramu barky mpoTsarom 90 aHIB micis 3aKiHIEHHS/CKaCyBaHHS i1 BOEHHOTO CTaHy (SIKIIO TaKi [ii He OyJTi BUMHEH]
pamHire).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYMMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3Kky 31 3MiHAMH KOHIOHKTYpH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcCaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOILIO 3MIHIOBATH B OJAHOCTOPOHHLOMY MOPSIKY, BIAMOBIIHO 10
crarti 651 LuBinpHOTO KOZIEKCY YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeriB, po3Mip IpOIEHTHOT
CTaBKH, 32 KO HapaXOBYIOTHCS NPOLEHTH 3a 3IMIIKOM KomTiB Ha [lorounomy paxynky KiieHta, moBimoMuBIIHN
KiienTa npo Taki 3MiHH y cTpoku, mo BuzHaueHi JJoroBopom. [ToBigoMiteHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHui Kitienrom B OnutyBanbHUKY Ta/abo 1UIsixoM po3MitieHHs ingopmarii na Caiiti banky, Ta/abo y Bunuckax
npo ctad [lotounnx, Oxpemux, [leno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB A 00cIyroByBaHHS BKJIa[IiB, Ta/abo
Ha iHQopMaliifHUX cTeHIaX B yCTaHOBax baHKy, Ta/abo B iHmwMiA crocid, Ha Bubip banky. Skmo KiieHTt He 3rozeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipBatu JloroBip 6e3 crmiath JOAaTKOBOiI KOMICIHHOT BUHAropoiw 3a Horo
pO3ipBaHHs, OMEPETHRO TIOTACHBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHIoMy BHUMagKy Taki 3MiHH BBOKAIOTHCS
npuiiHATAUME KilieHTOM, SIKIIO 1O JaTw, 3 SKOI BOHHM 3aCTOCOBYBaTHMYThcs, KirieHT He moBigoMuTh baHk mpo
po3zipBanust Jlorosopy.

4.3.2. Bumaratu Bim Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0Ci0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIO’KEHB 1 BUMOT 3aKOHOJIABCTBA, Y TOMY YHCIIi HOpPMaTHBHO-TIPaBOBUX akTiB HarionansHOTO OaHKy YKpaiHu, IpaBuil
IaTikHUX cucteM, [IpaBun banky i YMOB 1oroBopy, 1o cTOCYIOThCS MOPSIKY iHIIiFOBaHHA 1 HajJaHHs baHKiBChKUX
nociyr (y TOMy YHCIi BAMaraTy 3acTOCYBaHHS THIIOBHX (POpM TOKYMEHTIB, BCTaHOBJICHUX baHkom).

4.3.3. Bumararu Bin Kiienra, npeacraBaukiB Kitienra i JloBipeHnx oci® HamexxHoro BukoHaHHs [IpaBun
3acrocyBaHHs KapTok, siKi € 1o1aTKOM JI0 YMOB JJOTOBOPY (HEBiJl'EMHOIO iX YACTHHOKO), y TOMY YHCII YCiX X TOJI0KEHb
1 BUMOT, IO CTOCYIOThCsl oTpuMaHHs Kaptok i1 moBepHeHHs ix (okpim LludpoBoi kapTku) baHky, iHilitOBaHHS
TUTATDKHUX OTepaiii i3 3actocyBanHsaM Kaprok, BHecenHst KapTok o Cron-criucky, 6€3neKu 31iiCHEHHS BiIIIOB1THUX
TUTATDKHUX OTIepaIliil TomIo.

4.3.4. ButpeboByBatH iHpopManiro (odimiiiHi JOKyMeHTH), HeoOXiqHY (HeoOXiaHi) /sl 3ifiCHEHHS 3aXOJIiB
IOZI0 HAJEKHOI MEepeBipKH, a TAaKOX JUIsi BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOJABCTBa y cdepi OaHKiBCHKOI
TUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUAil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKAHUX 3JOYMHHUM IUISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWINECHHS, y cdepi BalIOTHOTO
perymoBaHHs, Y cepi caHKIIHHOT0 3aKOHOAABCTBA, 4 TAKOXK BUSIBIICHHS Ta JOKYMEHTYBaHHs iHPOpMAIIiT Tpo 3B’ A3KH
Kiienra i3 gepsxaBoto, 110 31iHCHIOE 30pOiiHYy arpecito npotu YKpaiHu, Ta rpoMajisiHaMK/ pe3uAeHTaM1 TaKoi AepKaBH,
TOMIO.

4.3.5. Bigmosmsitu Kitienty y mpuiHATTI fioro 3asBu npo MpueIHAHHS, 1HIINX 3asB MPO HaJaHHs baHKiBChKUX
MOCIYT Ta Y HaJaHHI oMy baHKiBCHKHMX MOCTYT y pa3i HEHalaHHA 10 baHKy TOCTOBIpHHUX JOKYMEHTIB Ta iH(popMairii
(BimomocrTeit), 110 HEOOXiAHI Al HaJEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA TA B iHIIMX BUIAIKaX, BUSHAYCHUX
3aKOHOAABCTBOM.

Bank mMae mpaBo BiaMosuTu KitieHTY B IPUHHATTI Horo 3asiBu PO HajaHHs baHKIBCHKOI MOCITYTH 3 BIJKPUTTS
ta/abo obciayroByBaHHs [lorounoro/KaprkoBoro paxyHky y Bumaakax, konu Kiient He HagaB Ha BUMOry baHKy
JIOKyMEHTH a00 iHhopMaIlito, HeoOXiIHI I 3MIHCHEHHS HaJIS)KHOT IEPEBIPKH KITIEHTA, 30KpeMa, JIJIs IiATBEePIKEHHS
JoKepes MOXOKEHHS KOIITIB, IO BUKOPHCTOBYIOThCS Y (DiHAHCOBUX omepailisx, abo skuio y baHky BUHHKae CyMHIB
1010 MOXXJIMBOTO BHKOPHUCTaHHS paxyHKiB KiieHTa 3 MeTOIO yXWJEHHS BiJI BHMOT, OOMEXeHb 4Yu 3a00pOH,
BCTaHOBJICHUX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3.6. Hamatu Kiienty YMOBH I0r0BOpY, 30KpeMa, MUIIXOM X HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyroByBaHHs HE 3Ba)XKalOUM Ha Te, UM 3apeecTpyBaBcs KiIieHT y mux cucreMax (Ko YMOBU AOTOBOPY HaiClaHO
Knienty 3a nonomoroto CucreM AucTaHUiiHOTO 00CIyrOBYBaHHS O MOMEHTY HOTr'O peecTpalii y ux cucreMax, Taki
YMOBH CTaHYTh AOCTYMHUMHU KitieHTy onpasy micis Horo peectpaumii y Oyap-sikiid i3 muX cucteM) Ta/abo 3acobamu
eJIeKTpOHHOT norTu (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAUCHOI0 Y 3as1B1 PO MPHUEIHAHHS.
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4.3.7. BigMOBHTHCS BiJ HIATPUMAHHS IiII0BUX BigHOCHH 3 KiieHTOM (Y TOMY YHCII IUISXOM PO3ipBaHHS
JloroBopy), a TaK0X BXKUBATH 1HIII 3aX0/IH, BU3HAYCHI 3aKOHOIABCTBOM 1 Y MOBaMH JOTOBOPY, Y BUMAIKaX, BA3HAUCHUX
3akoHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBAa y cepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3anobiranHs Ta MpOTHAIT
neranizanii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0/¥, BU3HAYEHi 3riHO 3 HOpMaMH 3akoHonaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta MpOTHIT Jieramizanii (BiIMHUBaHHIO) JOXOMIB (3aJIS)KHO Bij BUSBICHUX PU3HUKIB, MPUTAMaHHUX
IinoBUM BimHOCHHAM i3 KitieHTOM), y TOMY YHCIi YCTaHOBIIOBATH 1 3aCTOCOBYBATH NEBHI OOMEXEHHs / JIMITH Ha
BuKopucTanHs KiieHToM mocmyr i mpoaykTiB baHky [30kpeMa o0 00CsTiB AisUTFHOCTI, CyM (hiHAHCOBUX OTIeparlii,
JepkaB (FOpUCAUKIIN), KOHTPAreHTIB].

4.3.9. Bumaratn Bin KiieHta i oTpuMyBaTtdM BiJi HBOTO 1 TpeTiX 0ci0 CBO€YacHE 1 IMOBHE TOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a I[ImaThKHHMH TTOBiZOMIIEHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiiiHOT BuHaropoau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
IpOILIEHTaMH 3a KOpucTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiAIIKOTyBaHHS BUTpAT, MoHeceHNX bankom (30inbIennx
Ha cymy IIJIB), 3i crutatn mrpadunx cankmiid (mTpadiB i HeHi) Ta yCiX HIKMX IJIATEXiB, BU3HAYEHUX YMOBaMHU
JOrOBOPY.

4.3.10. Bumaratu Binm Kiienta i oTpumyBaTH Bi HBOTO Ta/a00 TpETiX 0ci0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeamrom i mporieHTamm 3a kKopucTyBaHHsA Kpemurowm, iHmoi 3aboproBanocti KitienTa mepen
bankoMm, cTpok cruiaTu K01 He HAcTaB, abo mpunuHeHHs Aii KpenuTHOI niHii, y pa3i HeBUKOHAHHS a00 HEHAIIEKHOTO
BukoHaHHS KiieHToM cBoOix 3000B’s3aHb 3a JloroBopoM mioAo BYacHOro moBepHeHHs Kpemuty Ta/abo crutatu
NPOIICHTIB 32 KOPUCTYBaHHA HUM, Y BHIQJKY AonymieHHs: KIieHTOM Takoro mpocTpOYeHHs LIOHaWMEHIIE Ha OJMH
KaJIeHIApHUA MicsAllb, Ta/ab0 HEeBMKOHAHHSA a00 HEHale)KHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmtenem, Ta/abo
MaiHOBMM MOpPYYHTEIEM YMOB JOTOBOPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYUHIB)
yKiIaneHux Mixk bankom ta KitientoM, ta/4m Mk Bankom Ta TpeTiMu 0co06aMu, a TAKOXK B 1HIIIMX BUTAIKaX, BU3HAYCHUX
Horosopom.

Axmo bank Ha migcrtai JloroBopy BuMarae 3miMiCHEHHS IUIATEXiB, CTPOK CIUIATH SKUX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi KiieatoM npotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 JTHS OTPUMAaHHS MTOBIAOMJICHHS IPO TaKy BUMOTY
Bin bamky. fxmo mpotsrom mporo mepiony KiieHT ycyHe mopymieHHS ymoB JloroBopy, BuMora baHkKy BTpauae
YUHHICTB. [TOpAI0K BiZNPaBKK Ta OTPUMAaHHS MMOBIIOMJICHHSI BU3HAYCHUH TTOJIOKEHHSAMH HOTo JloroBopy.

4.3.11. Tpununaut Hananas Kioienty Kpenuty y Oyab-aKoMy 3 TAKHX BHIAAKIB!

— sKko air0 KpeautHoi niHil mpUnUHEHO;

— skiro KimeHT He BUKOHAB a00 HEHAJI)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOIaBCTBA,

— SKIO BUHUKIM MiACTaBH U 3akpuTTs KapTkoBoro paxyHka, 10 SIKOro BiIKpuTO BiamosigHy Kpenutny
niHif0, Ta/abo KapTKOBOro paxyHKa, BIIKDUTOTO Y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OY/b-SIKOTO
3 X PaxyHKiB;

— skmo Kiienra 3piibHeHO 3 poOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye Iiarexi Ha KapTkoBuil paxyHOK, BIIKpUTHH y paMkax 3apIulaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JiHIS BiJKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKIX OyAb-sKi MiZICTABH JJISl JOCTPOKOBOT'O TIOBEpHEHHsI baHkoMm BKJay, po3mimeHoro y banky
3rijHO 3 JloroBopoM abo iHIINM IOTOBOPOM OAaHKIBCEKOTO BKIJIATY (Y TOMY YHCIHI, Y pa3i oTpuMaHHs baHKOM 3BepHEHHS
KitienTa ab0 iHIMIX YIIOBHOBaXKEHUX OCI0 IIPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKJIATY), TIOCTPOKOBOTO PO30JIOKYBaHHS
OBALII, sixi € Ilpeqmerom 3actaBu; 3BepHeHHS cTsrHeHHs Ha [Ipenmert 3actasu, skum € OBJII, a Takox sSKIo Oyib-
KHM TIOPYIIIEHO TTUTAaHHS [P0 pO3ipBaHHS, IPUITMHEHHS, BU3HAHHS HelliHCHUM a00 HikueMHHM ToIo JloroBopy Ta/abo
JIoroBopy OaHKIBCBKOro BKJIagy Ta/abo [loroBopy 3actaBu (sl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 YMOBaMH
oOpanoro Kimentom KpenuTHoro npoaykTy HeoOXiagHUM € 0pOpMIIEHHS 3aCTaBU MpaBa BUMOTH KOIITIB 3 Jlemo3uTHOrO
paxynka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJ MiATPUMMAaHHS AIJIOBHX BIJIHOCHH Yy BHIAJKax, nepeadadeHux [logaTkoBUM
KOJIEKCOM YKpaiHW, 3aKOHOAABCTBOM, IO PEryJIO€ BIJHOCHMHU Yy cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii
(BiAMUBaAHHIO) [IOXOJiB, OJEPKAHMX 3JTOYMHHMM LUIAXOM, ()iHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO
PO3IOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHIICHHS;

— KO OyJb-KUM MOPYIIEHO MHUTAHHA PO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEiHCHUM a00 HIKYEMHUM
Tomo 1poro Jloropopy ta/abo JloroBopy mopyku (Isl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJIHO 3 yMOBaMH OOpaHOTO
Knienrom KpenutHoro nponykry HeoOXigHuM € opopmiieHHs JJoroBopy Hopykn);

— SKIO HacTanu OyJib-Ki iHII 00CTaBUHM, SIKi YHEMOXKIIMBIOWOTE HaganHs Kiienty Kpenury;
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— sakmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHa Kimienty Kpeauty (Take pimieHHS Moxe
npuiMaTtucs 3a BIacHOo iHiiaTnBoo baHnky y Oyab-skuii uac Ta 06e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutn Hanauus Kiienty Kpeaurty y pasi npunuHeHHs Aii 00CTaBHH, 0 00YMOBUIIH MPUTTHHEHHS
HaznaHHs Kpeauty, a Takox y pasi, IKIIO Taki 00CTaBUHU, Ha [yMKY baHKy, He IepeIIKOKal0Th MOJANIBIIOMY HaIaHHIO
Kpenury.

4.3.13. 3nuilicHioBaTH (HeOOMEXKEHY KUTbKIiCTh pa3iB) JloroBipHe crivicaHHs TPOLIOBUX KOIITIB, Y TOMY YHCTIi Ha
KOpUCTh baHKy, B nopsAaKy, BU3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KOMITiB KiieHTa B iHO3eMHiH BaJfOTi, 11O
o0mikoBytoThesa Ha Ilorounux 1 KapTkoBux paxyHkax, a Takok Ha OyAb-KHX IHIMUX paxyHkax KiieHrta, BIIKpUTHX i
TaKWXx, Mo OyAyTh BiIKpuUTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaJllOTH y
BUTIaJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3a0oproBanicts Kimienta mepen bankom (y Tomy uucni 3a0oproBanicTs 3a [InaTtikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUIATH KOMICiitHOT BuHaropoan, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTH 3a
Kpenutowm 1 mporniertamu 3a kopuctyBaHHsI KpeauToMm, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BUTPAT, IOHECEHUX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 meHi) Ta yciX iHIIMX IUIATEXkKiB, BU3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIQJKaX HECBOEYACHOTO a00 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOu, BH3HA4YeHI
3aK0HOAAaBCTBOM (y TOMY YHCIII IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oyab-ske MaitHo Kirienra).

4.3.16. Buocutn Kaptkm 1o Crom-cmucKy 3a BIacHOIO iHiIiaTHBOIO (06e3 HeoOXiAHOCTI OTPUMAaHHS 3TOIH
KiienTa Ha BUMHEHHS TakuX Jiil) y BUunaakax, BusHaueHux [IpaBuinamu 3acrtocyBanus KapTok, siki € 7ogaTkoM 10 Y MOB
JIOTOBOPY (HEBiI €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkom, 3anectu Kaptky 1o
Crormn-crucKy, HampaBUTH BCi CyMH, IO HaaAXoJaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTI, OJHOYACHO
CTATYIOUH IUIaTy 3a MPOCTPOYCHI IUIATEeKi JO MOMEHTY TOTIOBHEHHS PaxyHKY [0 MO3UTHBHOTO 3AIUIIKY a00 po3mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B o1HOCTOPOHHBOMY MOPSIKY NPU3YITHHUTH BUKOHAHHS TUIATKHUX orepaliii 3a KapTkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 YpaxyBaHHSM CYMH HEYCTOWKH Ta IIJIATH 32 MMPOCTPOUECHI IJIATEXkKi 3 IHIIIX PaXyHKiB (MOTOYHUX
Ta gerno3uTHX) KiienTa B bauky, sxmo KimieHT He moracus 3a00proBaHiCTh 32 paXyHKOM 3a MEPIIOI0 BUMOTOI0 baHky
micist BHeceHHs Kaptku 1o CTom-ciucky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IBIIYBaTH, CKACOBYBaTH) ABTOpH3alliiHi JiMiTh (0e3
HeoOXimHOCTI oTpuMaHHs 3ronu KiTieHTa Ha BUMHEHHS TaKWX [ii), a TaKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3aq0BOJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX JIiMITIB (0e3 noscHeHHs1 KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidpu 3a BincyrHocti KiieHta y Bumanmkax, BHU3HAaYeHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBua banky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, Hi)K 3a3HaYeHa y BIAMOBIAHMX 3asBax MpO HajJaHHSA BaHKIBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 noBigomneHHsM npo ue Kiienra.

4.3.22. He napnaBatu Kmienty noctyn no Ceiiis, a Takox He MoBepTaTH HOMY MaiiHO, BHIIydeHe bankowm i3
CelidiB y Bunaakax, BA3HAYCHUX Y MOBAaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHHX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s13aHb KitieHTta 3a JloroBopoMm, y TOMY YHCITi IIIOJI0 CTUTATH IITpadHUX CAHKIIIN Ta BiANIKOYBaHHS BaAPTOCTI 3aMKa
Ceiida i BuTpat banka Ha 3amiHy Takoro 3aMka (30inbmeHnx Ha cymy I1/IB).

4.3.23. BigmoBnaru B peectpauii [epxareniB y Cucremax TUCTaHLIHHOTO OOCIYroBYBaHHS y BHIAJIKax
MOPYIICHHSI MOPS/IKY TaKol peecTpallii, BCTAHOBICHOTO YMOBaMHU JOTOBOPY (y TOMY YHCII y BHIAJKaXx BBEJCHHS
HeBipHuX OTP-mapomniB i miaATBEpAKEHHS TaKoi peecTparii).

4.3.24. 3anpoBa/KyBaTH HOBI IIPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS POOOTH
CucTeM TUCTaHIIITHOTO 00CTYTrOBYBaHHS 1 iX QYHKI[IOHAILHOCTI, POBOANUTH MIO/I0 HUX MPOQiTaKTHYHI (peraMeHTHi)
pobOTH (Zayli — TEXHOJOTiYHI pPoOOTH), MO Yac BiJl 4acy MOXeE NPU3BOJIUTH JI0 THMYACOBOTO IPH3YITHHEHHS
oOciyroByBanHsi JlepxareniB 3a ix pomomororo. Ilpo mpoBeneHHs TeXHOJNOTIYHMX poOiT baHk moBimomise i3
3a3HAYCHHSM JIATH Ta Yacy IX MPOBEIEHHs Ta OYiKYBaHOI TPUBAIOCTI BUKOHAHHS IUITXOM PO3MIIlleHHs iHpopMaIlii Ha
Caiiti banky Ta/abo 3a gponomoror CHCTEM JIUCTAHIIIHHOTO OOCITYroByBaHHs Ta/a00 MOOUILHUX MPHUCTPOIB, a00 B
iHIUH cmociO.

4.3.25. BigmoBnaru [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomoroo CuHCTeM JUCTaHLIHHOTO
00CIIyrOBYBaHHSI y BHIIAJKaX HEHale:KHOTO odopmiieHHs ENeKTpOHHMX JTOKYMEHTIB, HEJOTPUMAaHHS IPAaBHI
KopucTyBaHHs CucTeMaMH JUCTAHLIHHOro OOCIyroByBaHHS, MOPYIICHHS YMOB AOTrOBOpY (Y TOMY YMCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCITYT).

4.3.26. Tpuzynunasatu gocryn epxareniB 10 CucTeM JUCTAHIIHHOTO 0OCTYTOBYBaHHS y TAKUX BUTIAJIKAX:

— SKWO y mpoueci migkmoyeHHs (Bxony) no CucTeM AUCTaHLiHHOTO OOCIyroBYBaHHS TPW pa3d IMOCHiJIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI JJ1s1 aBTeHTUDIKALIT;
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— skmo baHk BuSBHB cripoOu (y TOMY 4YHMCIHI, SIKIIO Ma€ Mio3py PO BUMHEHHS TaKUX CHPOO) MOPYLICHHS
BUMOT 10 Oe3meku noctymy 1o CucteM OUCTAaHLIHHOTO OOCIYroBYBaHHS Ta/a00 HENPAaBOMIPHOTO AOCTYIY AO LIUX
CHCTEM, y TOMY YHCIIi 3 METOIO 31 ICHEHHSI HEHAJIe)KHUX MTePeKasiB;

— SIKIIO TUIATKHI OTeparii, Mo 3AiHCHIOITHCSA 3 BUKOpUCTaHHSIM CHCTEM TUCTaHIIIHHOTO OOCITyrOBYBaHHS,
Ha OyMKy baHky mopymrytoTe abo MOXyTh MOpyIIyBaTH Oyab-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKnx
TpeTix ocil;

— skmo bank orpumas iHpopmalito npo BTpaty MoOigbHUX IPUCTPOiB Ta/abo npo 3miny HomepiB MOOUTEHEX
TeneoHiB;

— skmo bank otpumas indopmatito npo cmepTh Kiienra;

— skmo bank BUsABUB cipoOH (Y TOMY YHMCIIi, SIKIO Ma€ MiI03py NpO BUMHEHHS TAKUX CIIPO0) HEMTPaBOMipHOTO
BTpy4YaHHS B pOOOTY €EKTPOHHO-00UHCTIOBATIbHUX MAIINH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHUX
Mepexx baHKy, 0 MOXKe MPHU3BECTH [0 IMEPeIIKo/DKaHHS iX HaJeXHid poOoTi Ta/abo 10 HempaBOMIpHUX miil 3
iH(OpMaLli€r0, 10 MiCTUTHCS Y HUX;

— 32 HASBHOCTI 1HIITUX Ti/ICTaB, BU3HAYEHHX 3T1IHO 3 3aKOHOIaBCTBOM (Y TOMY YHCITi 3aKOHOAABCTBOM Yy chepi
0aHKIBCHKOI NisITLHOCTI, Y cepi 3anmobiranHs Ta mpoTH il Jeramizallii (BiIMUBaHHIO) JOXO/IIB, OACPKAHUX 3IIOUNHHUM
nUIAXoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYJIIOBAHHS TOIIO), MPAaBUJIAMH TIATDKHUX cucteM, [IpaBmnamu banky i YMoBaMu 0oroBopy.

4.3.27. BignosmoBatu jgoctyn Jlepxkaremie no CHCTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHUIAJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPUIYIMUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 37ilicHeHHI taTbkHUX omepamii 3a [lotournmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMu Ta/a0b0 3yMUHATH MPOBEACHHS TaKUX OMepalliid, y TAKUX BUIAIKaX:

— 32 HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHICIi 3aKOHOJIaBCTBOM Y
cepi OaHKIBCHKOI TisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OACPIKAHUX
3II0YMHHUM NUISIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uriB, mo BHeceHi g0 Ctom-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 0 MePeBUIeHHs] ABTOPU3ALiHHUX JIMITIB,;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHRO AU BHKOHAHHS IUIATDKHOI omeparlii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KapTroBum/CriemiaTbHUM paXyHKOM HE BiJIIIOBiIalOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHAM [loroBOpy, B TOMY YHMCII, aieé HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Ilpotsrom mepiomy TepeBipKH MPaBOMIPHOCTI 3MIMCHEHHS IDIATDKHUX orepanid 3a KapTrkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBI paxXyHKH KOIITH Y CyMaX TaKHX IJIATIXHUX OTepallii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCIIi, 3 MMiJICTaB HEHAJIEKHOTO O(OPMIICHHS Ta/a00 TMOAaHHsS), HE MPUAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJAaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 32 iHIIY
iHO3eMHY BaTIOTy (OOMiH 1HO3EMHOT BAIIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMux paxyHKiB y
pasi HenoganHs KitieHTOM 3aBOK Ha OTpUMAaHHS FOTIBKH Y CTPOKH, BU3HA4YEH1 Y MOBaMU JI0OTOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKkax KiieHTa.

4.3.33. He noBepraru Bxnaau (y ToMmy 4ucii, yacTHHA BKiatiB) 10 CIUTMBY CTPOKIB iX PO3MIIIIEHHSI | HACTaHHS
TEpMiHIB iX MOBEPHEHHS, OKPIM AK y BHUIaJKaX, 3a3HAUYE€HUX B YMOBax JOroBopy (y TOMY YMCIi Y BiINOBiAHUX
Jleno3uTHUX NpoIyKTax) 1 3asBax Mpo HaJaHHs baHKIBCHKHX IOCIYT.

43.34. YV pa3i, skmo cyma paHime cruiadeHunx KIEHTy TMpOIEHTIB MepeBUIlye CyMy MpPOIICHTIB,
nepepaxoBaHMX 3a MPOLEHTHOIO CTaBKOKO MPU JOCTPOKOBOMY NOBepHEHHI Bkinany, moBepratu Bxnaau 3MeHIIeHUMH
Ha CYMH, 110 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BiamKkoJoByBaTH KOmMTH 3a mpereH3ismu KilieHTa y BHMajkaxX, BU3HaueHWX [IpaBuiiamu
3actocyBaHHs KapTok, siki € 1o1aTkoM 10 YMOB JOTOBOPY (HEBiJ €MHOIO 1X YaCTHHOIO).

4.3.36. He 3xificHIoBaTH TOBEpHEHHS KOMICIHHOI BHHAropoid, crlaueHoi baHkKy 3a 3miificHeHI miarixHi
orepallii o0 epeKa3y KOUITiB, Y BUMAAKY 3MiHH PEKBI3UTIB, 3aKPHUTTS PaXyHKY OTpHMYBaya, TOIIO, BHACIIIOK Y0TO
nepekas He Mir OyTH OTpUMaHH OTPUMYBaYeM.

4.3.37. Hancunatu Jepxatensim Oyap-iKy iH(opMmaliio, y TOMY YHCII TaKy, IIO MICTHUTh OaHKIBCBKY
taeMHUIIO KirieHTa (30Kpema, Mmpo yci 37iiiCHeHi IUIATDKHI omepanii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s13Ky 1 CHCTEM JUCTAHIIHOTO 00CIYrOBYBaHHS, €IIEKTPOHHUMH KOMYHIKaI[iTHUME
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MepeskaMU 3arajIbHOTO KOPHCTYBaHHS (BiIKPUTHMH KaHAIaMHM 3B’ I3KY), @ caMe 3ac00aMu eIeKTpOHHOT morTH (e-mail),
TeneOHHOro i pyxoMoro (MOOLIBHOTO) 3B 3Ky, Mepexi IHTEepHET TOIIIO.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mMpaB 3a JoroBOpoM Ha KOPUCTH TPEThOI 0COOM (LUIAXOM YKIaJeHHS
Mik BaHkoM 1 TpeThol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TaKUX MpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTta y mopsinky, BU3Ha4€HOMY Y MOBaMU JIOTOBOPY.

4.3.39. IniuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHMCIi IUISXOM ONPUIIOJHEHHS BiJNOBITHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu CucteM AuCTaHIiHOTO 0OcimyroByBaHHS (i3
3a3HAYEHHSIM Y TAKUX MOBITOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MIHH 0 YMOB JIOTOBOPY).

4.3.40. TpunuauTu Aito oopanoro Kiienrom TapudHoro makety B 0JHOCTOPOHHBOMY MOPSJIKY, MICHIS 4OTO
Ha/laHHs BaHKIBCHKUX MOCIYr 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyae oOpaHuil y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBartu [Totouni, KaprkoBi, Oxpewmi i Jleno3utHi paxyHku, PaxyHku ans o0ciyropyBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.42. Tlpotarom mepioly OJHOPA30BOro (CreuialbHOro) AOOPOBIIBHOTO JEKIapyBaHHS Ta IMICis MOAAaHHS
JIEKJIapaHTOM OJHOPAa30BOl (CremiaabHOi) JOOPOBIIBHOI JIeKIapallii 0OJHOPa30BO 3apaxyBaTH IOJATKOBO TOTIBKOBI
KOIIITH B HAaIllOHANBHIN Ta iHO3eMHi#l BamroTax Ha CrienianbHANA paXyHOK (MIOTOYHHUNA PaXyHOK i3 CIIEIialbHIM PEKIMOM
BUKOPHCTaHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkoBsi)
paxynku, [emosutHi, Okpemi Ta CreniaibHi paxyHKH, BUICKaTH 1 BuaaBaTH KapTku, MPOBOJHWTH 33 BIAKPUTUMHU
paxyHKaMH TUIATDKHI omeparii, BU3HA4YeHI 3aKOHOAABCTBOM, MpaBWIaMH IDIATDKHUX cucTeM, lIpaBmimamu banky i
YMoBamu A0TOBODY, 3aiHCHIOBaTH JlMcTaHIiiiHe 00CIIyrOByBaHHS, IEPEIaBaTH Y CTPOKOBUI MaliHOBHIA HaiiM (OpEH/TY)
Celidn) 32 yMOBH iHILIIOBaHHS TaKUX MOCIYT 3 HaJEXHHM JOTPHMAHHSIM BHMOT, BCTAHOBJICHHX 3aKOHOJIABCTBOM,
NpaBWIaMH TUIATDKHAX cucteM, [IpaBunamu banky 1 YMoBamu moroBopy, HamaHHS 10 baHKy ycix JOKYMEHTIB Ta
iH(hopMartii, o HeoOXiaHI AN HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOIABCTBA y cdepi
0aHKIBCHKOI isTIBHOCTI, y cepi 3anobiranHs Ta mpoTH Il Jeramizalii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3JIOUUHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYIIOBAHHS TOIIO), MPABWII IUTATLKHUX cucTeM, [IpaBmin banky i YMOB noroBopy, a Takox HaJeKHOTO
MOTaIIeHHs TPooBHX 30008’ s13aHb KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOWTH, 10 HamaiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamMu 10r0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IJIaTiXHi IHCTPYKIIil Ha MPUMYCOBE criicaHHA (CTArHeHHs) KomTiB 3 [Torounnx, KaptkoBux
i Jlemo3uTHUX paxyHKiB, PaxyHKiB /i 0O6cayroByBaHHs BkiaiiB y BUMagKax i mopsaKy, BA3HAYEHUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatu Kuiienty Bumucku npo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxyHkiB nis o0cimyroByBanHs Briagis (Ha Bumory Kiienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KapTkoBumMu/OKkpeMuMy —paxyHKaMu
iH(hopMaIIito MOA0 3AiICHEHNX omepalliii 3 KymiBiii / ipoiaxy / oOMiHy iHOo3eMHOI BamroTH (Ha BUMOTY KitieHTa).

4.4.6. lloBimomisatu KimienTa mpo 3milicHeHi omepailii i3 3acTocyBaHHAM KapTok y mopsiaky, BUZHAYEHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHst KO)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu Kimienty
BUIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprkosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mst
obcayroByBanHs Briany). KitieHT ckiagae y JOBUIbHINM MHCHMOBIH/€IEKTPOHHIM (OPMI i ATBEPKEHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.

4.4.8. llputimatu Big Jep:kareniB MOBiOMIIEHHS mo0 HeoOXimHocTi BHeceHHa Kaprokx mo Crom-crucky
(miaTBepAKEHHSAM HaJIe)KHOTO HagaHHsA A0 baHKy 3a3HadeHoi iHpopMallii € peecTpaliiiHi HOMEpU MOBiAOMIIEHb, SKi
HaJaThes JlepkaTensaM npu NpUMMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMIC/S 4Or0 BHOCHUTH BiAmoBigHi KapTku 10
Cromn-crucky.

4.4.9. llpuiimatn Big Kiienta mnuceMoBi 3asBu (IpeTeH3ii) MpoO OCKAap)KEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBuMmE paxyHKamu, 3JIIHCHEHUX i3 3acTOoCcyBaHHSIM KapTok, Ta BXKHMBATH 3aXOJU IMOJIO MPOBEICHHS MEPEBIPKH
NPaBOMIPHOCTI 3JiMICHEHHS TaKWX IUIATDKHUX Olepalii, NpeTeH3iiHoi poOoTH 3 IiHmMUMH OaHKaMH (SKIIO
OCKapKYIOThCS TUIATKHI omepaii, MpoBeeH] Yepes3 IUIaTKHI NPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3SHAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JIOTOBOPY (HEBi €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacHOro BHKOHaHHS KitieHTOM CBoOix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MoknuBicTh KopucTyBaTucs KpeauTHoro JiHiero Ta HamaBaTu Hlomy Kpenut y posmipax i Ha
yMOBaX, BU3Ha4YeHUX Jl0roBOpoM.
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4.4.11. Hancunatu KiieHTy y TOpsSAKy, BH3HAYCHOMY YMOBaMH IOTOBOPY, iHGOpPMAIIO PO PO3MIipH
MiHIMaJIBHEX TUIaTeXiB (IS YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBaMu oOpanoro Kirientom KpemuTHOTO
npoaykty Kiient 30008’ s13aHuii 31iHiCHIOBAaTH cIu1aTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moAo mOpaBWil IaThKHUX cucteM 1 [IpaBun banky, ski €
000B’SI3KOBUMH 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIACHOI KOMITETEHIi HaJaBaTh poO3’SICHEHHS MO0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHHUX 3aMUTiB
Kmienra).

4.4.13. CrutayyBaTH MpOIECHTH, HapaxoBaHi baHKOM y TOpsSJAKY, BU3HAYCHOMY YMOBaMH JOTOBOPY, Ha
3anumiky KomTiB Ha [lotounnx i KapTkoBux paxynkax (y Tomy uncii Ha HakonmuayBanbHy cyMmy «Moi 3a01aKEHHSD))
y JleHb iX HapaxyBaHHS IIJISXOM 3apaxyBaHHsS Ha BiANOBIHI paxyHKH (SKIIO HapaxyBaHHsS MPOLEHTIB HA 3aUIIKH
komTiB Ha [lorounomy/KapTkoBoMy paxyHKy niependadeHo BignoBiqauM TapudHUM makeTom).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH MPOLEHTH Ha Bkiaan y mopsaky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YHCII BiAMOBIAHUMHU [IEIO3UTHUMH MPOAYKTaMH) 1 BiJMOBIAHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, yYTPUMAHHS 1 CIIIaTy (mepepaxyBaHHs) Bix imeHi Kiierra 1o
HepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimumiku komTiB Ha lorounmx i KapTkoBux
paxyHkax (y Tomy 4mcii Ha HakommuyBanbHy cymy «Moi 3a0maKeHHs»), 1 TIPOLIEHTIB, HapaXxoBaHUX Ha Bkiaaw,
MOJIATOK Ha Mox0o1u (pi3udHuX 0cid (y BUTIAII TaKUX MPOIEHTIB) y po3Mipax i mOpsaKy, mo Bu3HadeHi [logaTkoBumM
KOZEKCOM YKpaiHM, a TaKoXK iHIII 00OB’S3KOBI IUaTtexi (rmomaTku i 300pH) y po3Mipax i MOpPSIKY, IO BH3HAYEHI
3aKOHOaBCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpruMmaHi i criadeti (mepepaxoBani) 1o JepxkaBHoro O010KkeTy YKpaiHu
CyMH TIOJJTATKy Ha JTOXOIU Pi3NYHHUX OCi0, IHIINX MOMATKIB i 300PiB, MUITXOM 3apaxyBaHHS BIAIOBITHIX CYM TPOIIOBAX
KOILTIB y TPUBHAX Ha Oyab-skuit [lorounuii/KaprkoBuii paxyHok KiieHTa y rpuBHsIX, Bigkputuil y banky, abo nuissxom
BUIa4i rOTiBKY uepe3 Kacy banky (na Bubip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHs EnekTpoHHNX MOKyMeHTIB Bif KiTieHTa Ta cBO€4acHO 3/IIMCHIOBATH iX
MpuiiMaHHs, IePEeBipKy, MiAMucaHHs Ta moBepHeHHs KitieHTy.

4.4.18. 36epiratu iHhopMaIito s 3A1CHEHHS KOHTAKTIB, HajaHy KitieHToM npoTsarom ctpoky uii Jlorosopy.

4.4.19. Ilepenasaru Ceiidu Kimienty y MaitHOBHI HaliM (OpeHY) Y CTaHi, IPUIATHOMY JUTS 1X BUKOPUCTAHHS
32 IPU3HAYCHHSIM.

4.4.20. Hanasatu Knienty goctyn no Ceiidis npotsirom Onepariiiinoro yacy banka, a Takox OBEpHYTH HOMY
MaitHo, BuiryueHe bankom i3 CeiiiB y BUunagkax, BU3Hau€HUX Y MOBaMU JJOTOBOPY, Y pa3i HaJe:KHOTO BUKOHAHHS YCiX
3000B’s13aHp KitieHTa 3a 1M JloroBopoM, y TOMY YHCIIi IIOJI0 CIIIATH IITPaQHIX CAHKINHM Ta BiAMIKOXYBaHHS BapTOCTI
3amkiB CeligiB i BuTpar banka Ha 3aMiHy Takux 3aMKiB (30inbennx Ha cymy [1/1B).

4.4.21. He posronomryBaru iHpopmatito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJIeHHSIM 1
BUKOHaHHIM J[OroBOpY i MiCTUTh OaHKIBCHKY TAEMHHINO (Y TOMY YHCII iHPOpMAIIiFO HIOA0 MPOBEEHUX OnepaIliii 3a
[lorounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamum s oOciyroByBaHHA Bxianis,
CrieriaibHIMHU paxXyHKaMH), 32 BAHATKOM BUTIJIKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BU3HAYeHI IFOYUMH TIOJOXEHHIMH
3aKOHOJABCTBA, y TOMY YHCIIi HOpMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro 0anky Ykpainu, i Y MOBaMHu I0TOBOPY.

4.4.23. BxuBatu 3aXOMIB II0JI0 BCTAHORBJICHHS JIKEpEN MOXO/PKCHHS KOIITIB Yy HAI[IOHAJBHIN Ta 1HO3EMHIMH
BANIOTaX Yy BUMAJKaX, epel0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPUHTY, Micysl 3apaxyBaHHs iX Ha
CrienianbHui paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TakMX 3axoliB baHK BkuBae 1ii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

4.4.24. 3nilicHIOBaTH HaJe)KHY KOMIUIEKCHY NepeBipky paxyHkiB KiieHnrta, ta mpencraBHukiB Kiienra i
JlepxateniB 3a mpaBUIaMH, IO IiUISTaI0Th 3acTocyBanHI0 s el Yronn FATCA ta/a6o bararoctopoHHBOI yromu
CRS.

4.4.25. Bigmosutu Kiienty y HajanHi baHkiBChKuX TOCIYT Y BUIIQIKY HernoBigoMieHHs Kimientom banka nipo
3MiHY CTaTyCy CBOTrO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKYMEHTIB, BU3HAYEHUX MigIyHKTOM 393.2.2
nynkty 3932 cr. 39 [lomatkoBoro Kojekcy YKpaiHH, y CTpPOKH, TepeabadeHi 3a3HaueHor0 crarrero [1ogaTkoBoro
Kojiekcy Ykpainu abo HeHajmanHs npotsaroM 30 KaJeHJapHUX JHIB 3 JHS OTPHMaHHs 3anmuTy baHka 3amuTyBaHOi
iHpopMmallii Ta/ab0 JTOKyMeHTiB, a00 HajaHHs iH(opMarlii Ta/abo JOKYMEHTIB, IO HE CIPOCTOBYIOTH Mio3py baHKy
110710 MiA3BITHOCTI paxyHKy 3a Bumoramu Yroau FATCA Ta/a6o baratoctoponubsoi yrogu CRS.

4.5. VYci gii, gxi 3rinHO 3 YMOBaMH 10roBOpY NOBUHHI BuMHATHCSA [epxarensmu, € 30008’ s13aHHsMu Kitienra,
y 3B’s3Ky 3 UM KiTieHT TOBHHEH 3a0€3MeUnTH HaJISKHE iX BUKOHAHHSL.

4.6. HeBxmoueHHsa 10 1i€i ctaTti YMOB JOroBOpPY OKpeMHX mpaB i 000B’s3kiB CTopiH, 110 BHU3HAuYEHI
3aKOHOJABCTBOM, 1HIIMMH CTATTSIMU Y MOB JIOTOBOPY 1 101aTKAMH JI0 HHUX, a TAKOK MMCbMOBUMH 3asIBAMU, CKIIaJCHUMH
KitieHTOM y BIAIOBIIHOCTI 10 YMOB JOTOBOPY Ta MOTOKECHHMMH BaHKOM, YKOJHUM YMHOM HE OOMEXKYE BiMOBIIHI
IpaBa i He CKaCOBY€E HEOOXIIHICTh HAJIS)KHOI'O BUKOHAHHS BIJTIOBIIHUX O0OB’SI3KIB.
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4.7. [Tlpasa i 000B’s13ku KOkHOI 31 CTOpiH, BU3HAYEHI YMOBAMH JIOTOBOPY, € CITIBPO3MIpHUMH 3 TIpaBaMH 1
00oB’si3kamMu  iHMOT CTOpoHW. Y 3B’SI3Ky 3 muM, IS komHOi 31 CTOpiH HE CTBOPEHO HECIpaBEIJIUBHX 1
JUCKpUMIHALIIHHUX YMOB, sIKi O MOTipIIyBaiu ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranus Jaerajizauii (BiTMMBaHHIO) 10X01iB, 0eP:KAHUX 3JOYMHHHM LIJISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta piHAHCYBAHHIO PO3NOBCIOIKEHHs 30P0i MaCOBOI0 3HULLEHHS.

5.1. Kient, yknaBmm JloroBip, MATBEPHKYE ITOCTOBIPHICTH, MPABIWBICTH Ta TOYHICTh HAIAHOI HUM
iH(hopMarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKETaxX Ta IHITUX JOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro ykinagenns Jorosopy.

5.2. B pasi 3aminn/oOMiHy (B T.4. B 3B 53Ky 13 3aKiHUCHHSIM CTPOKY (MPUIIMHEHHsI) [1ii) TOKYMEHTIB, SIKi Oyin
HaJaHi 10 baHKy, BTpaTy IX YMHHOCTI, BU3HAHHS HEMIMCHUMH) a00 OTPUMAHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHH:I
B MAclopT TpoMaAsHUHa YKpaiHu (oTo micns mocsrHeHHs 25- Ta 45-piuHoro Biky, KiieHT 3000B’s3aHuil HamaTu
aKTyanbHi 1OKyMeHTH 10 banky npotsarom 5 (’sti) PoGo4nx nHIB 3 MOMEHTY HaCTaHHS MOZIi.

5.3. KiienT 3000B’s13aHHi TOBIIOMUTH baHK NMpO HACTAaHHA CYTTEBHX 3MiH y HWOTO IisuTbHOCTI (iHIIOT
iHdopmartii, mo HagaBanacs Kimientom banky) mpotarom 5 (’sitr) PoGounx AHIB 3 MOMEHTY HaCTaHHS TaKUX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHKy iHpopMauilo Ta AOKyMeHTH, siki baHk Mae mpaBo
BuMarar Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXigHI Ui 3[iHCHEHHsI HanexHoi mepeBipku KiieHta, B ToMy 4HcHi Horo
inenTudikarmii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYymUX Ocib, wieHiB ix ciMmelr abo oci0, moB’s3anux 3 [lomiTHYHO 3HAYYIIMMU 0COOaMU, BUSBICHHS KiHIIEBHUX
OcHediiapHUX BIACHHKIB, T.I), aHami3y Ta BHSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiTHI I CIPOCTYBaHHA a00 MiATBEPKEHHS MiJ03p MIOIO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIEpaIii, SIKi MICTSITh 03HAKW (IKTUBHOCTI, Ta IHIII MependadeHi JOKyMEHTH Ta BiJOMOCTI BiITOBiTHO IO
3akony Ykpainu «I1po 3amobiranHs Ta mpoOTH IO Jieraiizamii (BiIMUBaHHIO) JOXOIB, OJIEPIKaHUX 3JIOUMHHUM ILITXOM,
(iHaHCyBaHHIO TepOpH3MY Ta (PIHAHCYBAHHIO PO3IOBCIODKEHHS 30p0oi MacoOBOTO 3HUIICHHS», MPOTATOM 5 (I1'STH)
Po6ounx mHiB i3 mHs, Ko KitieHT oTprMaB Takuii 3anut Big baHky;

— JIOKyMEHTH/BiTOMOCTi, HEOOXi HI [Tl BAKOHAHHS BUMOT 3aKOHOJIAaBCTBA YKpPaiHH, B TOMY YHUCIIi TIOJIOKEHb,
CTIPSIMOBAHUX Ha: BUKOHAHHS BUMOT CaHKIIHHOTO 3aKOHO/IABCTBA, @ TAKOK BUSBIICHHS Ta IOKYMEHTYBaHHS iH(opMaIIii
npo 3B's13ku KiieHTa i3 AepkaBoto, 1o 3AidCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta rpoMasHaMu/pe3neHTaMu
TaKoi AepkaBH, TPOTsroM 5 (1’siTr) pobodunx MHIB i3 AHs, Konu KiieHT oTpumas Takwmii 3armuT Big banka.

5.5. bank Mae mpaBO BiIMOBHTHCS BiJ] MpOBEIEHHS Mimo3piioi ¢iHaHCcOBOi omeparii Ta/abo NMPU3YNUHHUTH
3MiACHEHHsT (pIHAHCOBOI Orepallii, 10 MOTPedy€e MOJAIBIIOrO aHali3y Ha MPeaIMeT HEOOXiTHOCTI BKUTTS baHkoMm
NEBHHUX Jiil 3 METOI BHUKOHAHHS HUM OOOB'I3KiB 3aKOHOAaBCTBA y cdepi 3amobiraHHs Ta MPOTHIIT Jieranizamii
(BiIMHMBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHMaJKy baHK He Hece BiAMOBIIaIBHOCTI 3a MOPYIICHHS
CTPOKY 3apaxyBaHHS KOIITIB 3a IUIATDKHOI OIepaili€lo Ha paxyHoOK KitieHTa a0o criMcaHHs KOIITIB 3a IJIATIKHOO
omeparliero 3 paxyHky KiienTa, BUtuiaT ix y rotiBkoBiit popmi Ta/abo 3abe3neueHHs! JOCTYITHOCTI KOIITIiB

5.6. bank, sk cy0'ekT mepBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBJISIETECS BiJl BCTAHOBIICHHS
(miarpumanHs) ainoBux BigHocuH 3 Kiientowm / Biamonisie KitieHTy y BIIKPUTTI paxyHKIB (00CIIyrOBYBaHHI), y TOMY
YHCHl HUISIXOM PO3ipBaHHs JUJIOBUX BiJIHOCHH, 3aKPHBAa€ PaxyHKH / BiJIMOBISETHCS BiJi MPOBENEHHs (HiHAHCOBUX
omepariiii y pasi:

1) sixuio 3aicHeHHs 1eHTH(IKali Ta/a00 Bepudikaiii KiienTa, a TakoX BCTAHOBJCHHS JaHUX, IO JIAIOTh
3MOTY BCTaHOBHTH KiHIIEBUX OceHe(illiapHUX BIIACHUKIB, € HEMOXKIUBUM a00 sIKII0 y baHky BHHUKAE CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJl BIACHOTO iMEHi;

2) BcraHOBIEeHHS KIilieHTy HENPHUIHATHO BHUCOKOTO pHU3MKY a0o HeHanaHHS KiieHTOM HeoOXigHMX AJs
3IIIHCHEHHS HaJeXHOT repeBipku KitieHTa TOKYMEHTIB 4 BiJIOMOCTEH;

3) nomaunsa Knienrom um #ioro npeacraBHUKOM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOI0 BBeJleHHS baHKy B oMaHy;

4) sxiio 3aiicHeHHs iaeHTrdiKaIii ocoou, Bij iMeHi a00 B IHTEpecax sIKoi MPOBOAUTHCS (piHAHCOBA OIEpallis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHUKa ab0 BUTO00AEPKyBada (BUro0Ha0yBaya) 3a iHaHCOBOIO
OTIepAIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMmie 1 UM MOTOJUKYETHCS 3 THM, IO BaHK € cy0’€KTOM TIEpBHHHOTO (iHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHMI 30epiraTd Ta HajaBaTH Ha 3alUT BIJMOBIAHUX CYO'€KTIB Jep:kaBHOrO (DiHAHCOBOTO
MOHITOPHHTY B 00Cs131, JOCTaTHHOMY ISl BITHOBJIEHHS iHPOpMAaIii 111010 KOHKPETHUX (DiHAHCOBHUX omepauiil (y ToMy
4Kl y pa3i HeoOXiAHOCTI HalaHHS SIK JOKa3W y KpUMIHaJIbHOMY POBAaKEHH1) TOKYMEHTH (y TOMY YHCJIi €JIEKTPOHHI),
iX Komii, 3amucH, AaHi, iHGOPMAIIIO MO0 3aXO[iB, BYKMTHUX 3 METOI0 BUKOHAHHS BHUMOI' 3aKOHOJABCTBa y cdepi
(hiHaHCOBOTO MOHITOPUHTY, 30KpeMa 11010 31iHCHEeHHs HanexHoi nepeBipku Kitientis (y Tomy uuchi inentudikarii Ta
Bepu(ikalil NpeACTaBHUKIB KIII€HTIB, BCTAHOBJICHHs 1X HMOBHOBaXXEHb), a TaKOX YCi JOKYMEHTH, IIO CTOCYIOTHCS
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JTOBUX BimHOCWH (TIpoBeneHHs ¢iHaHcoBoi omeparlii) 3 KiieHTOM (BKJIIOYarOYM IiJIOBY, 30KpeMa BHYTPIIIHIO,
KOPECIIOHJICHIIIf0, JIUCTYBaHHS, 3BITH, 3allUTH, PE3yJbTaTH OYIL-IKOTO aHai3y Wi dYac 3MIWCHEHHS HaJIeKHOI
nepeBipku KiieHTa). baHk Moe B)KMBAaTH 3axOJliB 100 aKTyamizamii gaHux mpo KirieHTa muisixoM BUKOPUCTaHHS
JUCTaHIIMHUX CHUCTEM OOCIyroBYBaHHSA, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHsM KEII / ynockonanmenoro
EJIEKTPOHHOTO MiANHCY, Tene(oHHOro 3B'A3Ky, KOHTaKkT-IIeHTpy, 1HIIMX AWCTAHIIHHUX KaHATIB 3B'A3KYy B MEXax
TEeXHIYHUX MOXIIMBOCTeH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akpurts [lorounux, Oxpemux, KaprkoBux paxynkiB i Cneniajasnux
PaxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkosi i CrienianibHi paXyHKH MOXKYTb BiJKPHBATHCS BUKITFOUHO JJISl TAKUX IIiJIEH:

— Tlorouni paxyHku — mis BracHux noTped Kiienta (Taki paxyHku 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEICHHS OIEpaIiif, TMOB’SI3aHUX 31 3AIHCHEHHAM He3aJdekHOi TpodeciiftHoi MISMBPHOCTI 1 MiANMPUEMHHUITBKOT
TUSITEHOCTI);

— IloTouHi paxyHKW - Ansl 3AiMCHEHHS IHBECTHIIWHOI MISUTBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHS
1HO3EMHOI 1HBECTHIII{ Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHUM IHBECTOPOM BiJl IHBECTUIIIHHOT
IisutbHOCTI B YKpaiHi. PexuM Takoro paxyHKy BH3Ha4a€ThCsl 3aKOHOJABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux notped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPUCTOBYBATH IS
MPOBEJICHHS OIepamiid, IMoB’s3aHuX 31 37ilicHeHHAM HesamexxHol mpodeciiiHOl MiSTBPHOCTI 1 IMAMPHEMHHUIIBKOL
TISITEHOCTI);

— CnenianeHi paXxyHKH — JUIA OTHOPA30BOTO (CHEmiaTbHOT0) TOOPOBUTEHOTO JEKIapyBaHHS,

— IloTouHi paxyHKkH — A7l TPOBEACHHS OMeEpalliii, MoB’si3aHUX 31 3MIHCHEHHSM He3aJIekHOi mpodeciitHoi
JISIIBHOCTI;

— Ilotouni paxyHKm — JUIsI 3apaxyBaHHS CTPAaXOBHX KOINTIB, CyM COIIajJbHOI JOIMOMOTH Ta IHIIUX
nepea0auyeHNX 3aKOHOJIABCTBOM YKpalHM COIiaJIbHUX BHUILIAT, SAKI HAIAXONIATh BiJ] OPraHiB COLIaJIbHOTO 3aXHCTY
HACEeJICHHS 3 METOIO BUILIATH iX criBpoOiTHHKaM KiieHTa;

—  OkxpeMi paxyHKH — Jj1s1 BuMHEHHs KitieHToM, 30KpeMa, aje He BUKIIFOYHO, HOTapiallbHUX il 3 IPUHHATTS
B JICNIO3UT I'POIIOBHUX CyM a0o0 aisi BuMHEHHs KilieHTOM BHKOHAaBUMX Ail 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTh Bigkpurtoro B banky [Torounoro paxynka Kmienra ams
MPOBaPKEHHST He3aJexkHoi mpodeciitHoi misutbHOCTI. Pexxum  ¢yskmionyBanas Oxpemoro paxyHky KiienTta
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs KoxHOro IlorouHoro ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHoro paxyHky KiieHT noBuHeH nojaati 10 banky 3asBy npo HajgaHHs BaHKiBCBKOT MOCIYTH 3 BIZIKPUTTS Ta
o0ciyrosyBanHsl [lotounoro/Oxkpemoro/KapTkoBoro paxyHky/CrneniajJbHOTO paxyHKY, CKiIageHol 3a (opmoro,
BHU3HA4Y€HO baHKOM.

V pasi nojaHHs 3asBU y BUTJIS/II IAIIEPOBOTO JIOKYMEHTA 3as1Ba MOJAETHCS Y 2-X (JIBOX) MPUMipHUKAX.

VY pasi momaHHA BKa3aHOI 3asBM y BUIVIAAI ENEKTpPOHHOrO AOKyMEHTa 3asBa MOJAETHCS (CKIAJAEThCS) B
HOPSIKY MOJaHHS (CKJIaAeHHs) 3asBU PO NPUETHAHHS, BU3HAYEHOMY y 1. 1.6 YMOB foroBopy (KpiM SIK B HOPSIAKY
MIOJIaHHS 3as1BHM 3aco0aMu TUCTaHIiHHOTO 00cmyroByBaHHs uepe3 Caidt bauky). [Ipu npomy, y BUIIQJIKy HEOTPUMaHHS
bankowm Big Kiienra 3asBu 3 HakinaaenuM Ha Hei KEITom o 23:30 3a KUIBCHKMM YacoM B JICHB 11 HanpaBiieHHs1 bankom
KiienTy Ta/abo HasBHOCTI Yy baHka 3ayBaxkeHb 710 Hei (B minTBeppkeHHs 9oro baHk Hajicniae MICEMOBE MTOBITIOMIICHHS
KitienTy He mi3Hime HacTymHOro pobo4oro AHs 3 AaTH i1 oTpuMaHHs baHKOM), Taka 3asiBa BBRKAETHCS HE CKIIAJICHOO
(He yknaneHor) Ta HeHagaHoro KiieHTOM, He MOrojpkeHoro bankoMm Ta B3aemHi mpaBa Ta 000B’s3ku y CTOpiH
BIZIMOBIAHO 10 TaKoi 3asiBM HE BUHMKAIOTh. BKa3aHi y iboMy a03alli yMOBU HE 3aCTOCOBYIOTHCS Y Pa3i MoJaHHs 3asiBU
npo HagaHHS baHKIBCBKOI TOCIyrd 3 BiAKpUTTS Ta oOciyroByBaHHA [loTOYHOrO paxyHKy sl NPOBAKEHHS
He3aJIeKHOT podeciiinoi AisubHOCTI CaM0o3aiHATO 0C000K0.

VY Bunazaky nogaHHs 3asBU PO HaJaHHS BaHKIBCHKOI MOCIYru 3 BiAKPUTTA Ta oOciryroByBaHHs [loTounoTro
PaxyHKy Uil TIPOBKEHHS HE3aleXHOl NpodeciiHoi HismmbHOCTI y BUIIsLAi EjnekTpoHHOro moKyMeHTa, BOHa
nojaersesi CaMo3aliHATO 0c000r0 3acobaMu qUcTaHIiiHOTO oOciyroByBaHHs uepe3 Caiit banky. Y takomy BUIaIKy,
3asBa MOJAETHCS, CKIANAEThCA (YKIAAAEThCS) Y TIOPSIKY TTOAaHHS, CKIaJACHHS (YKIaAeHHs) 3asiBU PO MPHUETHAHHS
3aco0amu TUcCTaHLiifHOro obciyropyBanHsa yepe3 Cait banky, BuzHaueHomy y m.1.6 YMoB norosopy. [Ipu mpomy,
Pa3oM i3 MPUMIPHUKOM 3asiBH TIPO HaJIaHHS BaHKIBCHKOT MMOCIYTH 3 BIAKPUTTS Ta 00CITyroByBaHHs [I0TOYHOTO paxyHKy
JUIsE  TIPOBaJDKEHHS He3ayexHoi mnpodeciiinoi  misuibHOCTI, KilleHTYy HamaeThCsi MiANKMCaHa YIOBHOBAKEHUM
npeAcTaBHUKOM baHKy 1OBizKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTUTh HOMep(-1) paxyHKY(-iB) i naTy(-u) Horo(-ix)
BIZIKPUTTSL, SIKA € HEB1Jl'EMHOIO YaCTHHOIO BKa3aHOI 3asBU.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIEHTp y BHUIAJKY, SKIIO Taka MOXJIUBICTh nependaueHa IIpaBumamu
0aHKy Ta HasBHOCTi y baHka 1 mboro TexHi4HOi MOXJIMBOCTI, a TaKOX y BHUMNAAKy, skmo Kmient OyB panimie
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imeHTu(iKoBaHMH Ta BepudikoBanmuii bankom. Taka 3asBa HaMA€ThCA y MOPSIAKY Ta y croci0, Bu3HaueHi [IpaBmmamu
OaHKy.

6.4. 3a Bumororw banky KiieHT 3000B’s3aHUI JOAAaTKOBO N0 3asB NP0 BIJAKPUTTS PaxyHKIB HajaBaTu
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BuUMOTaMu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mis ImenTudikarii,
Bepudikamii i Buuenns Kiienta, a Takok ia BXUTTS baHKOM IHIMAX 3aXOdiB, CIIPSIMOBAaHUX Ha 3amoOiraHHsS Ta
MPOTHII0 Jieramizallii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30p0Oi MacoBOro 3HHMIIEHHS. KIi€HT H0JaTKoBO A0 JOKYMEHTIB ISl BiAKPUTTS
CrientiaTbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKJIaIeHUX 3a ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BifcyTHOCTI 3ayBa)KeHb JI0 HalaHOi KiTlieHTOM 3asiBH PO BiJKPUTTS paxyHKa Ta 1HIIUX JOKYMEHTIB i
BIJIOMOCTEH (SKIO BUMArajocsl iX HaJlaHHS), a TAKOXK 3a BIJICYTHOCTI MIiACTaB ISl BiIMOBU BiJl BiIKPUTTS HOMY
BIJIIOBITHOTO paxyHKa, BU3HaAUY€HUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— Bigkpusae Kiienrty BianosinHo [lorounnii abo Okpemuii abo KapTkosuii paxyHok abo CrienianbHUI paXyHOK;

— 3a3Havae y Wil 3asBi HOMep paxyHKa (3a BHUKIIOYCHHSM 3asBH, MOJAaHOI 3aco0aMU AMCTaHLIHHOTO
obcyroByBanHs uepe3 Caiir bauky);

— noseprtae Kimienty 1 (oguH) mpuUMIpHUK Takoi 3asBH (HAJIEKHHUM MiATBEPKCHHSIM TaKOro TOBEPHEHHS €
mignvc KimienTa 11/ Bi/IMOBiTHOIO HOTO BIAMITKOIO y 3as1Bi, MPUMIPHHUK SKO1 3aJMIIAEThCS y baHKy) (115t 3a51BU, TOTaHO1
y BUTJISIZII TTATIEPOBOTO JJOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrenianbHOTO PaxyHKY €
Jara  CKJIQJaHHA 3asgBM 1pO  HagaHHA  baHKIBCBKOI  MOCIyrMm 3  BIOKPUTTA Ta  OOCIyrOoBYyBaHHS
ITotouroro/Oxkpemoro/KaprkoBoro paxyHky/CreniaabHOTO paxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKYTh OyTH 3MiHeHi BaHKOM B OZJHOCTOPOHHBEOMY
nopsAKy (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHeceHHs BiqnoBinaux 3miH). [Ipo 3miny Homepis [loTounnx,
Oxpemux i KaptkoBux paxyHkiB bank mosimomisie KiieHTa y TOpsSAKy, BCTaHOBIEHOMY YMOBaMH JOTOBOpY (i3
3a3HAYCHHSIM Yy TaKUX TOBIJOMIIGHHSX, Y TOMY YHCIi, HOBHX HOMEpIB TakMX paxyHKiB 1 JIaT, 3 SKHX BOHHU
3aCTOCOBYIOTHCSI). 3 MOMEHTY 3MiHM HoMepiB [Torounnx, Okpemux i KapTkoBHX paXxyHKIB HOMEPH TaKMX PaxyHKIB,
3a3HaudeHi bankom y 3asBax KitieHTa mpo iX BiIKPUTTS, 10 yBaru He MPUHMAIOTHCSI.

6.8. OO6mxik komriB Ha [Torounnx, Oxpemux, KaprkoBux Ta CrienianpHUX paxyHKax 3AiHCHIOEThCS baHkoM y
BAJIIOTI TAKUX PaxyHKiB.

6.9. 3a Ilorounmmu i KapTkoBUMHU paxyHKamy MOXYTh 3MIMCHIOBATHCS BCi BUAM TUIATDKHHUX OTIEPAIliid,
BHM3Ha4YeHI 3aKOHOJABCTBOM, MpAaBWJIAMH IUTATIXHUX cucTeM, [IpaBumamu banky i YMoBamm JOTOBOpPY, OKpiM
IUTATDKHUX OIEpalliid, 3MiHCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOAABCTBOM Yy cpepi OaHKIBCHKOI MiSITBHOCTI, Y chepi 3armodiranHs Ta MpOTHIIT JeTani3arii (BiIMIBaHHIO) TOXO/IIB,
OJICP’KaHMX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEpOpPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HMIIEHHS, Y Cepl BAJFOTHOTO PETYJIIOBAaHHS TOIIO), NPaBUIaMH IUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu
JIOTOBOPY.

6.10. IlnatixHi onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMH paxyHKamu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIG)KHOTO 1HIIIIOBAHHS, Y TOMY YHCJII 3 JOTPUMAHHSIM BHMMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, IpPaBUIIaMHU
iaTixkHuX cuctem, [IpaBunamu banky i YMoBaMu J0roBopy, a TaKoX (SKIIO 16 BAMAaraTUMEThCs) — 38 YMOBHU Ha/IaHHsI
o baHky momaTkoBO 10 TNIATDKHHUX 1HCTPYKINHM YCiX 1HIIMX JTOKYMEHTIB, HEOOXiTHUX IIsl BUKOHAHHS BiJIMTOBITHAX
omepariiii, kpiM BUNaIKiB JJOrOBIpHOTO CriCaHHS KOIITIB HA KOPHUCTh baHKy.

[Tnari>kHa omepallisi BBAKAEThCS HAJICKHUM YHUHOM aKIlenToBaHOK KirieHToM micis HajgaHHsS 3rofu Ha ii
BUKOHAHHS BIAMOBIAHO JI0 Y MOB JIOTOBODY.

6.11. IlonoBuenHs [loTounmx i KapTkoBHUX paxyHKIB MOXKe 3/IiHCHIOBATHCS Y OE3rOTIBKOBIH i TOTIBKOBIiH (3a
BUKITIOUCHHSIM [TOTOYHMX paxyHKIB JUIsl 3/11MCHEHHS 1HBECTUIIIMHOI JTISUTBHOCTI B YKpaiHi, a TaKOX IS MIOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTUIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, sIKIIo iHIIe He nependadyeHo 3aKOHOJaBCTBOM.

Bank 3xificHioe 3apaxyBaHHs KOILITiB, L0 HaAidIUIM [Uid MOMOBHEHHS [loTOYHMX paxyHKiB, y JeHb ix
HaaX0 KeHHs 10 banky a00 HacTynHOro OnepaliiHoro JIHs, 110 3aJISKHUTh Bl PaKTy HaXOKESHHS KOIITIB (ITPOTSATOM
OnepauiiiHoro yacy a0o micist HOTo CIUIUHY).

IIpn HamxomxkeHHi A0 baHky cym mepekasiB ans 3apaxyBaHHS Ha IloTouHuid paxyHOK i 3IiHCHEHHS
IHBECTHUIIIMHOT MisTIbHOCTI B YKpaiHi, a TAKOX ISl TOBEPHEHHSI 1HO3E€MHOI 1HBECTHIIIT Ta MPUOYTKIB, TOXOIB, 1HIINX
KOIIITIB, OJIEp>KaHNX 1HO3EMHHMM 1HBECTOPOM BiJl IHBECTHIIIHHOI TisUTBHOCTI B YKpaiHi, baHk 3apaXxoBye rpomioBi KOIITH
Ha 1eil PaxyHOK B OPAAKY Ta B CTPOKH, BU3HAYEHI Y BIAMOBIIHOCTI A0 3aKOHOAABCTBa YKpaiHu. 3okpema, bank mae
NpaBo MOBEPHYTH KOIITH BiJIMPAaBHUKOBI 32 HASBHOCTI MiJICTaB, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHH, Y TOMY YHUCIT
skiro KiieHT He noae abo mojaB HEMOBHUM MaKeT JOKYMEHTIB, 1110 HiATBEPIKYIOTh BiAMOBIAHICTE onepairii KiieHnra
3aKOHOJABCTBY YKpaiHH MPOTIAroM Tpbox Poboumx MHIB 3 JHS HaaXoJDKEeHHs nepekasy 1o banky a0o sikio onepartis
CYINEpeYuTh BUMOTaM 3aKOHOJABCTBA Y KpaiHH.

Bank 3piiicHIOE 3apaxyBaHHs KOIITIB, [0 HANIAIILIH JJIs TOMIOBHEHHST KapTKOBHX paxyHKiB:

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027607823
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 08.10.2025
iznmneysas Mywa Ceprii @ezoposis LMY ID o 2740036



— y JAeHBb 3[iHCHEHHS onepalii 3 nonoBHeHH KapTKoBOro paxyHka, SIKIIO IO OTEpalilo BUKOHAHO HE Mi3Hille
12:00 PoGoyoro nus (3a BUHATKOM OCcTaHHbOro PoOo4oro mHs Micsip) y Mexax cucteMu baHky;

— He mi3Hime nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3IiHCHEHHs onepailii 3 monoBHeHHs1 KapTkoBoro
paxyHka, SIKIIO If0 omeparito BukoHaHo micist 12:00 Po6owyoro must abo B ocranHiit Poboumii neHs micsis, ado y
BHUXIJHHH YU CBATKOBUH J€Hb;

— Y JAEHb HaJXO/KeHHs KomTiB 10 banky abo HacTymHOro PoGo4oro /s, SIKIO KOMITH MIEpeKa3aHo 3 1HIITNX
0aHKiB.

6.12. bank 3xilicHIOE 3apaxyBaHHs KOWITIB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COITIAJTPHOI TOTIOMOTH Ta 1HIMWX BU3HAYCHHWX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIMX BUIUIAT Y MeKax 3apIjlaTHOTO MPOEKTY 3 JOTPUMAHHSIM BiAMOBITHUX BUMOT 3aKOHOAABCTBA i YMOB JJOTOBOPIB,
yKJIaJleHuX baHkoM 3 METO 3iMCHEHHS TaKMX IUIATDKHUX omeparliii (y TOMy 4YMCiIl JOTOBOPY MPO peati3alliro
3apIutaTHOTO TPOEKTY), SIKI CTOCYIOTBHCS TOPSIKY 3MIMCHEHHS BIANOBITHUX IDIATDKHUX omeparii (y ToMy 4Ymcii 3
ypaxyBaHHSIM CHHCKiB, BIIOMOCTEH TONIO, OTPUMAHWX baHKOM 3 METOI0 3IiHCHEHHS BIAMOBIAHUX TUTATIKHHUX
omepauiil). bank Mae nmpaBo He 3apaxoByBaTH BiAnoBinHiI komTH Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— indopmalis, HaBeaeHa B OTpUMaHMX BaHKOM crHHcKax, BIZOMOCTSX TOIIO, HE BIAMOBINAE PEKBi3UTaM
BiJIIOBITHUX PaxXyHKiB;

— no banky Hanidinuia iH(opMalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3HAHHS HOTrO
0e3BiCHO BiJICYTHIM a00 OTOJOIIEHHS HOTO MTOMEPIIHM;

— 1o banky HamifnuIo 3BEpHEHHS BiANpPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBICHUX 3aKOHOAABCTBOM Ta/a00 BiJITOBITHUMH JTOTOBOPAMH.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHATBHIN Ta IHO3EMHIH BaTIOTaX Ha
CrienianbHuidl paxyHOK y TOTiBKOBii ¢opmi. bank mae mpaBo BiaMoBuTu KilieHTY y BHECEHHI TOTiBKOBUX KOIITIB Y
HaI[lOHAJBHIN Ta iHO3eMHIH BamioTax Ha CremiadbHHWI paxyHOK, SKIIO TaKi TOTIBKOBI KOINTH MAarOTh JDKEpera
IIOXOKEHHS 3 KpalHU, BKa3aHOI IEPKABOIO — arpecoOpPOM.

6.14. bank npuiiMae 10 BUKOHAHHS TUIATHKHI IHCTPYKIIT 32 YMOBH, SIKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HEOOX1/HI i1 BUKOHAHHS BIAMOBIAHMX IUIATOKHHMX olepaiii, opopmieHo (y TOMy 4YuCiIi 3a 3MICTOM i (hOPMOIO)
BIIMTOBITHO 10 BUMOT, BCTAHOBJIEHNX 3aKOHOJABCTBOM, ITPAaBUJIaMH IUTATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noroeopy. baHk mpwuiiMae 10 BUKOHAHHS TUIATDKHI IHCTPYKIII Ha mepeka3 y BHIUIsiAI EnekTpoHHOTO MOKyMeHTa 3
HaknmageHuM Ha Hboro KEII 3aco0aMu enekTpoHHOI MOLITH, 3asBU/IOpYYEHHS Ha mepeka3 dyepe3 KoHTakT-ueHTp y
BUIIAJIKY, SKIIO Taka MOXIHMBICTH mepenbauena [IpaBmimamu OaHky Ta y baHka HasiBHA TeXHIYHAa MOXJIMBICTH iX
npuiiHATTA. Taki moxymeHTH baHk mpwiiMae y mopsaky Ta y crociO, BuzHadeHi [IpaBwimamu 6anky. LM Kiient
HiATBEP/DKYE, IO Y pa3i HaJlaHHS HUM 3asBU/IOpYUYCHHS Ha mepekas 3a gornomororo Konrakr-uieHTpy, KiieHnt Hamae
banky mpaBo Ha 37iiicHeHHs J[OrOBIpHOTO CIIMCaHHS KOUITIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y po3Mmipax Ta Ha
paxyHKH BianoBigHO 10 Hamanoi Kiientom KoHTakT-1IeHTpY iH(pOpMalii y HOpsSaKy, BH3SHAYEHOMY 3aKOHOJIABCTBOM,
UMy YMoBamu aorosopy ta IlpaBunamu banky.

6.15. bank npuiiMae MmiaTikHI IHCTPYKIIii 10 BUKOHaHHS y Mexax OmnepariiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXiTqHUX TSI IHOT'O0 MOXKIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpuiMaTH TUTATIXKHI THCTPYKITT
Takox 1 micna crmuay Onepauniiinoro yacy banky.

6.16. IlnaTixHi iHCTpYKUil, 0 HaAIHAYTh 10 Bbanky mpotrsrom OmneparniiiHoro dacy, bank BUKOHYe y JeHb
OTPUMaHHSI TAKUX IJIATDKHUX IHCTPYKIIiK a00 He mi3Hime HacTymHoro Pobouoro nHs. baHk MoXe BUKOHYBaTH TUTATIXHI
IHCTpYKLIi Ha mepeKka3 3 ypaxyBaHHSAM CyM, 110 Haliiaytb Ha Ilorouni, Oxpemi i KapTkoBi paxyHKH HpOTSToM
Onepaniiinoro aHs1. baHk 3aiuiae miatixHi iIHCTPYKIIIT 0e3 BUKOHAHHS, SKIIIO:

— Taki JOKyMEHTH O(OPMIICHO HEHAICKHHUM YHHOM Ta/ab0 3MiHCHEHHs BiAMOBIMHUX TUIATOHKHHUX OTIEparlii
npuU3Be/Iie 710 MOpyIleHb 3aKOHOJIABCTBA Ta/ab0 MpaBHJI IUIATIKHAX CUCTEM, Ta/abo YMOB IOroBopy, Ta/abo

— HEJIOCTAaTHHO KOIITIB JJISl HAJIEKHOTO BUKOHAHHS TAKHUX IUIATIKHUX IHCTPYKIIIH.

6.17. baak Mae mpaBO 3YNUHHUTH BUKOHAHHA IUIaTiKHOI onepanii Kiienta abo Biamosutu KimieHTy y
BUKOHAHHI IUIATDKHOI omepaii moA0 3apaxyBaHHS KOIITiB Ha paxyHKu KiieHTa abo criMcaHHS KOIUTIB 3 PaxyHKiB
Kitienra ta/abo y BukOHaHHI HajaHux KIieHTOM IIATKHUX 1HCTPYKIH, Y BUIMAIKaX:

— SIKIIO omeparlis, SKy mpoBoauTh KilieHT, He BiANOBiga€ BUMOTaM BalllOTHOTO 3aKOHOJABCTBA; BIJCYTHI
JIOKYMEHTH, SIKI TIOTPIOHI 151 3MiHCHEHHS baHKOM BaJIFOTHOTO HArjIsay, a TAKOXK BCEOIYHOrO MOrJIMOJEHOrO aHaTi3y i
NepeBipKy omneparii Ta il y4acHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BaJIFOTHOI Omepaitii;

— SIKINO omepallis, SKy MpoBoAuTh KitieHT, He BiAMOBi1a€ BUMOTaM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH 3 MUTAaHb
3ano0iraHHs Ta NpoTuAil Jieramizamii (BiIMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS Ta CAaHKI[IHHOTO 3aKOHO/IaBCTBA,
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VY Takux BHUNaAKaxX baHk He Hece BiMMOBITAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHs KOIITIB 3a IUIATIKHOIO
omepairiero Ha paxyHok Kiienta abo cricaHHs KOIITIB 3a IDIATDKHOIO OIepariero 3 paxyHKy KiieHTa, BUIUIATH iX Y
TOTiBKOBI# (hopmi Ta/abo 3a0e3neUeHHs JOCTYITHOCTI KOIITIB.

6.18. KiieHT MO>Ke BiJKIMKATH CBOI IUIATIKHI IHCTPYKIIT Ha epeKas JIMIIe Y MOBHIK CyMi 1 JIWIIE 10 MOMEHTY
HACTaHHA MOMEHTY O€3BiAKIIMYHOCTI BH3HAUYEHOr0 3aKOHOIaBCTBOM. Bimkimkanas KitieHTOM miuaTiKHUX THCTPYKITii
MOYKe 3A1HCHIOBATHCS JIMIIE y TIOPSAKY, BU3HAYEHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu miaTikHUX cucteM, [IpaBunamu
Banky i YMoBaMu 10r0BOpY.

6.19. O6cnyroyBanus bankom KapTkoBux paxyHKiB 3ilicHIOETECS 32 JIeOeToBOrO cxemMoro. O0CIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bigkpuro Kpemutry niHito 3rigHo JloroBopy 3mificHIOeThCS 3a Je0eToBO-KpeANTHOIO
TUTATLKHOIO CXEMOIO JI0 MOMEHTY 3aKkpHUTTs KpeauTHoi niHii.

6.20. OOciyroByBaHHS IUIATDKHHUX OIeEpaii, iHimidoBaHWX 3a KapTKOBMMH paxyHKamHu 3a JOMOMOTOIO
Kaprok Ta/abo ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY YHcii 3rigHo 3 [IpaBunamu 3actocyBanus KapTok, siki € 1ogaTkoM
710 YMOB JTIOTOBOPY (HEBiI’EMHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopsiKaHHS KOIITaMH, 110 00IiKOBYIOTECS Ha [loTounux 1 KapTkoBux paxyHkax, Moxe OyTH
oOMe)XeHe JIUIIE Y BUIAIKaX, BCTAHOBICHUX 3aKOHOIaBCTBOM. [IpH boMy He BBaXkaeThest 0OMexeHHsM rpaBa Kitienra
MIOZI0 PO3MOPSKAHHS KOIITaMH, MO OOMiKOBYIOThCS Ha [loTounmx i KapTkoBux paxyHkax, BigMoBa baHKy Bifn
BYMHCHHS IUIATDKHUX OTICPaIliid 32 TAKUMH PaxyHKaMH, SIKIIO Taka BiIMOBa 00yYMOBJICHA HOpMaMHu 3aKOHOAaBCTBa (y
TOMY 4YHCII 3aKOHOJAaBCTBa y cdepi OaHKIBCHKOI AisNIbHOCTI, y cdepi 3amobiraHHS Ta MPOTHAI Jeramizamii
(BIIMHBAHHIO) JOXOJiB, OAEPKAHUX 3JOYMHHUM MUIIXOM, (DiHAHCYBaHHIO Tepopm3My Ta (DiHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOTO 3HUIICHHS, Y C(hepi BATIOTHOTO PEryJIFOBaHHS TOIIO) Ta/a00 MpaBHIaMH ILIATIKHUX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu JoroBopy (Y TOMY YHCIi y 3B’SI3KYy 3 THM, 11O BiAMIOBIIHI KOIITH
o0uikoByroTECS Ha KapTkoBux paxyHkax sk HaxommayBambHa cyma «Moi 3ao0mmamKeHHs» a00 SIKIIO cyMa TUIATKHOT
orepallii mepeBrIIye ABTOPU3aLiiHI JiMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOAWTHCS IUIATDKHI omepamii, 10 3rifHO 3 TpaBUIIAMH
[Inarixxanx cuctem ta/abo [lpaBumamu banky cynmpoBOmKYyrOThCS OnokyBaHHsSM KomTiB. Komrtu, 3a0i0koBaHi Ha
KapTkoBux paxyHKax, HE MOXYTh BUKOpHUCTOByBaTuCs KitieHToM (y TOMY 9mCHi, Ul 3MIHCHEHHS 1HITNX TUTATIXHIX
oreparliii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.23. bank noimomisie Kiienta mpo 3mificHenHs omepariii 3a Ilotourmmu, Oxpemummu i KapTtkoBumu
paxyHKaMH, 3aJTUIIKN KOIITIB HAa TAKUX paxyHKax, cyMH TexHiuHoi 3a0oproBaHOCTi, 3a00proBaHocTi 3a Kpenurom i
NpOLIeHTaMH 3a KopucTyBaHHs KpenuTom, iHIIoi 3aboprosanocti 3a JloroBopoM y Taki criocobu:

— [UIAXOM HaJlaHHA BiMmoBimHOI iH(popMariii 3a qormomoroo CucTeM AUCTaHIITHOTO 00CcTyroByBaHHs (B T.4.,

B ictopii omepanii mo paxyHky Kiienra, BimoOpakeHHs cTaTycy BUKOHAHHS IUIATDKHHX OIeparii),
MOoOiTpHIX TPUCTPOIB, IIIATHKHUX MPUCTPOIB Y MeKax ixX (PyHKIIOHAIEHUX MOKIMBOCTEH (y 4eKax i1 Ha iX
eKpaHax);

— nusxoM (opMyBaHHA i HagaHHS BHIHMCOK 3a [lorounmmu, Oxpemumu, KaprtkoBumu i CreniaabHUMH

paxyHKaMu Ha MiJCTaBl BiAMOBIAHUX 3anuTiB KitieHTIB.

VY 4yekax i Ha eKpaHax IUIATKHUX MPHUCTPOIB, a TAKOXK y BUMUcKax 3a [lotounnmu, Oxpemumu i KapTrkoBumu
paxyHKaMH MOJKE€ JIOJIaTKOBO 3a3HavyaTucs Oyab-ska iHIIa iHQopmaiis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOTOBOpaMH, yKJIajeHUMH Mk CTopoHaMu (y TOMY YHCII IIOJI0 3MiHH YMOB JIOTOBOPY, HIOJIO
3Minn HoMepiB [ToTounnx 1 KapTkoBHX paxyHKiB, 11010 3MiHH YMOB 3acTocyBaHHs! KapTok i X pekBi3uTiB, 010 BUMOT
nipo noBepHeHH KapTok (okpim L{udpoBoi kapTkn) TOIIO).

6.24. V pasi, sxmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMaB iHGOPMALiI0 NMPO 3AIHCHEHHS IUIATIXHHUX
omnepaii 3a [Torounnmu, Oxpemumu i KapTkoBrMYU paxyHKaMH, 3aJTUIIKHA KOIITIB HA TAKMX PaxyHKaX, CyMu TexHiuHOT
3a00proBaHocCTi, 3a00proBaHocTi 3a Kpeaurom i npoieHTaMu 32 KopucTyBanHs KpenuToM, 1HIIOT 3a00proBaHoCTI 3a
JoroBopoM (y TOMy 9uCIi y 3B’ 513Ky 3 THM, 110 KitieHT He KopuctyBaBcsi CuCTeMaMy AUCTAHIIIHOTO 00CITyrOBYBaHHS,
MOoOUTEHUMHE TPUCTPOSIMHU, TUIATIHKHAMHE IIPUCTPOSIMHU, a TAKOXK HE 3BEpHYBCs 10 baHky 3a Bunmckamu 3a [loTouHUMH,
Oxpemumu i KapTkoBuMH paxyHKaMu) BBaKA€EThCS, 1110 000B’ 130K banky 1110710 moBigomieHHs KimieHTy BiamoBigHOT
iH(popMaLlii € BUKOHaHUM (32 BUHATKOM BUIAJIKiB, Koju KIieHT He 3Mir oTpuMaTH Taky iHpopmarllito 3 BuHU baHKy).

6.25. KiienT 3000B’s13aHuii HeraiiHO MOBigOMIIATH baHKy y mHcbMOBiH opMi Ipo yci BUsIBICHI HETOUHOCTI,
MOMWJIKH TOIIO Y TIOBIJIOMJICHHSIX Ta iHIINX JJOKYMEHTaxX baHKy, sIKi CTOCYIOThCS 31 CHEHHX TUIATDKHUX Oreparlii 3a
[Horounnmu, Oxpemumu KaptrkoBumu paxynkamu i CrieniaTbHUIMU paXyHKaMH, 3aJIMILIKIB KOIITIB HA TAKMX PaxyHKaXx,
cyMm TexniuHoi 3a0oproBaHocTi, 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a xopucTyBaHHS Kpeaurtom, iHmIof
3aboproBanocTi 3a JloroBopoM. V pasi, sikiio bank He orpuMae Bij KitieHTa Taki moBiOMIIEHHS Y TUCHMOBIH dopmi,
BBaXKa€ThCs, MO KITi€HT miaTBEpANB TOCTOBIPHICTH BiJOMOCTEH, 1110 MICTATHCS y BIIMOBIIHUX JIOKyMeHTaX baHky (y
ToMy 4Hcai moao 3amuimkiB kowTiB Ha Ilorounmx, Oxpemux, KaprkoBux i CremianpHMX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.26. bank mae mpaBo 3akputi [lotouni, Okpemi 1 KapTkoBi paxyHKH 3a HasBHOCTI JUIs IILOTO IiJICTaB,
BHU3HAYCHHUX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 0TOBOpPY (Y TOMY YMCIHI Y pa3i po3ipBaHHs JloroBopy).
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bank mae mpaBo 3akpuBatu [loTouni, Oxpemi i KapTKoBi paxyHKH y pa3i, SKIIO ONepallii 3a TAKUMH paxyHKaMH
HE 3MIMCHIOBAIUCS MPOTATOM 3 (TpHOX) POKIB mimpsia (omepariii JloroBipHoro cnmcanHs Ta MPUMYCOBOTO CITHCAHHS
(cTaruenHs), omepauii 3 BUIUIATH BaHKOM TpOLIEHTIB, HApPaXOBaHMWX Ha 3aJIMIIOK KOIITiB Ha TaKOMY PaxyHKY He
BPaxXOBYIOTHCS) 1 HA HUX HEMAE 3aJTUINKIB KOIITIB

bank mae npaBo 3akpuBaru [lotouni, KapTkoBi paxyHKHM omepailii 3a SKUMU He 3IHCHIOBAIIUCS MPOTATOM 3
(TprOX) pokiB miapsaz (omepauii JloroBipHOro crnmcaHHs, TPUMYCOBOTO CIIMCaHHS (CTSATHEHHS), omlepamii 3 BUIIIATH
Bankom nporieHTiB, HapaxOBaHUX Ha 3AJIMIIOK KOIITiB HA TAKOMY PaXyHKY HE BPaXOBYIOTHCS) 1 HA HUX HAsIBHI 3aJIMIIKH
KOIIITIB.

VY pa3i HasBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€THCS IICI MPOBEINEHHS 3aBepIIabHIX
omepalliii 3a paxyHKOM (HapaxyBaHHS WPOIICHTIB, CTSATHEHHS KOMICiHi, CTSTHEHHsS KPEIUTHOI 3a00pProBaHOCTI,
BUKOHAHHS TUTATDKHOI (-MX) 1HCTpYKUii (-if) Ha pUMycoBe clMcaHHs (CTSATHEHHs) KOmTiB, JloroBipHOTO cricaHHS
3aNUIIKYy KOIITIB Ha BigkpuThuii bankom OamancoBmit paxyHok 2903 «KomTu kimieHTIB 6aHKYy 3a HEmIFOUUMHU
paxyHKaMmny).

[oBepuenns KiienTy 3anumky Komris, ciucannx bankom mnisixom JlorosipHoro cnimcanns 3 paxyHky Kiienra
Ha OamaHcoBuil paxyHOK 2903 «Komti kiai€eHTIB OaHKY 3a HEMIFOUMMH pPaxXyHKaMm», 3AIHCHIOETHCSA HA HOTO IepIry
BHMOTY 3 ypaxyBaHHSIM 00MeXeHb, Tepe10aueHuX 3aKOHOAABCTBOM. by nb-sKi mporieHTH abo 1HIII T0X0AH Ha 3a3HaYeH1
KoIITH baHkoM He HapaXxOBYIOTHCS Ta HE BUILIAUYIOTHCS.

6.27. bank mae mpaBo 3akpuTe KapTkoBHil paxyHOK, A0 sSKOTO Oyno Binmkputo KpenuTHy miHifo, y BUIAIKY
axio Airo KpeanutHoi miHii 10 Takoro paxyHKy OyIJI0o MPUITMHEHO Y MOPAIKY MepeoadyeHoMy YMOBaMHu I10ro J{oroBopy,
32 YMOBH, II0 Ha TAaKOMY PaxyHKy HEMa€ 3ajHMIIKy KOIUTIB i omeparii 3a paXyHKOM He 3IiHCHIOBAJIHCS MPOTITOM
ocranHix 30 kaneHaapHuX AHiB Ta y KitieHTta BifcyTHs 3aboproBanicts nepen bankom 3a Takoto KpenutHoto miHi€ro.

6.28. Kiient Moxe inimiroBaTu 3akpuTTs [loTounoro/Oxpemoro/KapTkoBoro paxyHKy, mofaBmu 10 baHky
3asBy npo BiAMOBY Bij baHKiBCHKOT OCITYTH Ta 3aKPUTTS paxyHKY, CKJIaaeHy 3a popMoro, Bu3Ha4eHOI0 baHkoM. VY pasi
MIOJJAHHS 3as1BU Y BUIJISA/II TIAIIEPOBOIO JOKYMEHTA 3as1Ba TOAAEThCA y 2-X (IBOX) MpUMipHUKaX. Y pa3i mojaHHs 3asBH
mpo BiAMOBY Bin baHkiBchkoi mochmyru Ta 3akputTa llorounoro/KapTtkoBoro paxyHky y Burismi EmekTpoHHOTO
JOKYMEHTA 3asiBa IMOAAETHCS (CKIANAETHCS) B OPAAKY MMOJAHHA (CKJIAAEHHS) 3asiBU PO NPUETHAHHS, BUSHAUYCHOMY Y
. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAI ENEKTPOHHOTO JOKYMEHTA, Y BUMIAAKY
HeoTpuMaHHA bankom Bin KiienTa 3a3navenoi 3aseu 3 HaknageHnM Ha Hei KEII Kitienta 1o 23:30 rof. 3a KuiBCEKUM
4yacoM B JIeHb ii HarpaBiieHHs bankom Kiienrty, Ta/abo HasiBHOCTI y baHka 3ayBaxxeHb 10 Hel (B MiATBEPKEHHS 90TO
bank Hajcunae nmicbMoBe moBinomieHHs KitieHTy He mi3HilIe HaCTYMHOTo poOo4oro qHs 3 JaTy ii oTpuManHs bankom),
TaKa 3asBa BBAKAETHCSA HE CKJIAJICHOI (HE YKIIaJIEHO) Ta HeHanaHow KiieHTom, He moromkeHow baHkoMm, mpaBoBi
HACJIi/IKH, TIOB’sI3aHi 3 HAJJaHHSAM TaKO1 3as1BH, HE BUHUKAIOTb.

3asBu mpo BinmMOBY Bif bankiBchkoi mociyru Ta 3akputtsi [lorounoro/KapTkoBoro paxyHKy MOXYTh OyTH
nojani yepe3 KOHTaKT-IIEHTp y BUMAJKY, SKIIO Taka MOXJIHMBICTH nependaueHa [IpaBuiaMu OaHKy Ta HasBHOCTI y
banka 17 mpOro TEXHIYHOI MOXUIMBOCTI, a TaKOX Yy BHIANKy, skmo KiieHT OyB paHime igeHTH(iIKOBaHUI Ta
BepudikoBanmii bankom. Taka 3asBa HafgaeThCs y OPAJKY Ta y criocio, Bu3HaveHi [IpaBuiamu 6aHKy.

6.29. V Bumankax orpumanns Bij Kirienta 3asB npo BiIMOBY BiJ OTprMaHHs baHKiBCHKUX MOCTYT Ta 3aKPHUTTSI
[lorounnx paxyHkiB baHk 3akpuBa€ BiANOBIAHI paXyHKH y JCHb OTPUMaHHS TaKUX 3asB 3 YpaXyBaHHSM YMOB
Horosopy.

6.30. V Bumagkax otpumants Bij KirieHta 3asB npo BiAMOBY BiJ OTprMaHHs baHKiBCHKUX MTOCITYT Ta 3aKPHUTTSI
KaptkoBux paxyHkiB baHk 3akpuBac BiIIOBiIHI PaxyHKH:

— y JICHb OTPUMAaHHS TaKHX 3asB — KO Ha KapTKoBHX paxyHKax He OOJNIKOBYIOTHCS 3a0iokoBaHi bankom
KOIITH; a00

— mpotsiroM 30 (TpUALATH) KaJeHIApHHUX JHIB, HACTYIHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO Ha
KapTkoBux paxyHkax o0MiKOBYIOTHCS 3a0510K0BaHi baHKOM KomITH.

6.31. V Bcix Bumagkax g0 MoMeHTY 3akputTs [lotounmx, Okpemux i KapTkoBHX paxyHKIB MawTh OyTH
NpOBeJIeH] 3aBeplIalibHi omepallii 3a TakMMH paxyHKamH, rorameHi TexHiuyHa 3aboproBaHicTh i 3a00pTroBaHICTh 3a
KpenuTom, criaueni npoueHTty 3a kopuctyBanHsi Kpenutom. [lo MOMEHTY mpoBeneHHs 3aBeplIajibHUX ONepaLiil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX i bank mae mpaBo He 3akpuBaTh Bianosigdi ITorouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepanbHi onepaii 3a [Torounumu 1 KapTkoBuME paxyHKaMu IPOBOJSTHCS Ha MiACTaBI OKPEMHX JOPYYEHb
Kiienra (BinnoBigaux 3asiB mpo BiIMOBY BiJ OTpUMaHHS baHKIBCHKMX MOCITyr abo miaTtiHuUX iHCTpykLii Kiienra), a
3a BiZICyTHOCTI y baHky Takux gopy4eHb KiieHTa — Ha mijcTaBi BKIFOUEHOTO J0 YMOB IOroBopy aopyueHHs Kiienra
npo JloroBipHe crircanus kommtiB 3 [Torounux 1 KapTkoBux paxyHkiB Ha BiikpuTHii bankom 6anancosuii paxynok 2903
«Komty kiieHTiB 0aHKY 32 HEJIIOUMMH PaXyHKaAMN».

6.32. V pa3si 3akputts 3a iHiiatuBoro Kitienra ycix [Torounux, Okpemux i KaptkoBux paxyskis, Jlorosip
3aJUIIAETHCS OYTH YMHHUM (Y TOMY YHCII 3 MOMJIMBICTIO BIIKPUTTS y Horo pamkax HoBux [loTounux i KapTkoBux
PaxyHKiB), OKpiM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTSIM TaKMX PaxyHKiB po3ipBaHHs JloroBopy.
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6.33. CnemianpHuii paxyHOK 3aKpHBA€ThCA 3a IHIMIAaTHBOW KimieHTa Iiciiss 3aBEpIICHHS MPOLEAypU
(hiHAaHCOBOT'O MOHITOPHMHIY Ta IATBEPPKCHHS JDKEpEN IMMOXOKCHHS I'POLIOBMX KOINTIB. J[0 MOMEHTY 3aKpUTTS
CrierianbHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBepIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILITiB Ha BIAaCHUI MOTOYHUI paxyHoK KiienTa, BiakpuTuii B 0aHKy YKkpainu abo 3HTTs KiieHTOM rpomoBux KOIITIB.
Y BUMaAKy, SKII0O CTaHOM Ha KiHENb OCTAHHBOTO KAJCHIAPHOTO IHS TEPioAy OJHOPA30BOTO (CHEIiabHOTO)
JOOPOBITFHOTO JEK/IapyBaHHs, BU3HAYEHOTO 3aKOHOAABCTBOM, KIlieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HSTTS UM
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKIBCHKOTO THs Ha migcTaBi ymoB [loroBopy mpo JloroBipHe criricaHHst
Mae TpaBo nepepaxyBaTi komTH Ha [lotounnii paxynok Kitienra, sikuii Bimkputnii B banky abo sikuit Oyie BiIKpUTHIA
B banky Ta 3akputn CrierniansHuI paXyHOK IiCTIs POBEIEHHS 3aBEPIIAIEHAX OTeparliil 3a UM paxyHKOM.

6.34. BupmatkoBi onepamii 31 CreniaibHOTO PaxyHKY 3AiHCHIOIOTHCS JIMILE TIcis 3aBEepILEHHs MPOLEIypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHS KiTieHTOM JpKepen MOXO/HKEHHS T'POIIOBHX KOIITIB MUISXOM BHAAYl
TOTIBKOIO a0 mepepaxyBaHHA Ha 1HIIWH BIaCHUH MOTOYHMIA paxyHOK KiienTa.

6.35. Bumoru no Oe3nexu kopucTyBanHs Kaptkamu:

1) Iix yac Bugaui Kaptku bank inpopmye kopuctyBauya Kaptku npo #ioro npaso 3miautu PIN-kox.

2) PIN-kon Bimomuii Tibku eprxarenio Kaptku. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko 1o Takux
Kaptkax nosimomiserscs Jlepxkartenmo mnumixoMm HampasieHHs CMC-moBimomiieHHs Ha iioro Homep MoOiiapHOTO
(dpinancoBoro) Temedony.

3) Kuient mae mpaBo 3minuTH PIN-kox camoctiiiHo depe3 miarhkuuii npuctpiii Banky a6o Cucremy
JMUCTAHIIHHOTO 00CITyrOByBaHHS (32 HAsABHOCTI TEXHIYHOI MOYIMBOCTI) 3 OIUIATOIO MOCIYT baHKY 3TiTHO 3 MIFOYUMHU
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-kox, HeoOxiaHo BcTaHoBuTH HOBH PIN-K01 v Bimminenusax banky abo caMocTiitHO
yepe3 KoHTakT-ieHTp 3rifHo 3 AirounMu Tapudamu baaky.

5) 3a Oyap-nkux ymoB Jlepskarens KapTku 3000B’A3aHUI BUMHUTH BCE MOYKIIMBE JJIS TOTO, 100 3a0e3MeunTH
30epesxeHHs cBoei Kaptku Ta 30epexkenns B taemuuli PIN-kony, CVV2/CVC2 Ta indopmauito po CiaoBo-napodb,
inmmx manux Kaprtkw, He moBuHen 3ammcyBatut PIN-kom Ha Ilmartixuii kaprii abo Ha IHIMX TpeaMeTax, sKi
30epiratoTecs pa3oM 3 KapTkoro.

6) 3axwumiatu PIN-Kkof Bil «CTOPOHHIX OUeii» TIiT yac HOTo BBEICHHS.

7) KopucryBatucs Kaprtkoto mae mpaBo jwiie ii Jlepxarensb. Bukopucranus KapTku B TO4YIlI TOProBOTO
eKBapUHTY a00 B MTyHKTI BHJIa4i TOTIBKH IIOBUHHO TIPOBOIUTHCS B MIPUCYTHOCTI JlepkaTtens. 3a00poHEHO IepeiaBaTi
y xopuctyBanHsi KapTtky TperiM ocobam (B T. 4. pomuuam). Buxopucranns Kaprtku npencraBauukom KiieHta 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu tenedonnomy 3BepHeHHi g0 banky HamaBati iH(bOpMaIlio, HEOOXiaHy i 3aiicHeHHs [Ipouenypu
ineHTudikariii.

9) Toimomisiti baHk mpo OyIb-sKi iI03pH Ta CYMHIBH, IO CTOCYIOThCst KapTku.

10) Mepxarens moBuHeH 30epirat KapTKy y HEIOCTYIMHOMY ISl iHIIUX OCI0 MICIi, OKpPEMO BiJ JpDKepel
€JIeKTPOMATHITHOTO BHIPOMIHIOBaHHA (MOOUTRHUX TeJe(OHIB, TEJIEeBi30piB, MOHITOPIB TOM[O) Ta MAarHiTiB, He
npukianata 10 Kaptku QisuyHux 3ycuib (He THYTH TOLIO).

11) KutieHT HOTrO/UKY€EThCS 3 THM, 10 YEKH 3a TUIATHKHUMH OTEPaIlisiMK, 3iHCHEHUMH Yepe3 OaHKoMar, Ta/du
iH(hopMaITis 3a TAKMMH TUIATIKHAMU OTIepallisiMu, BKa3aHa y BUIMcI 3a KapTpaxyHKoMm, € miITBepIKSHHSIM 3T1ICHeHHS
KitieHToM BiAMOBIIHMX TUIATIKHUX Oliepallii yepe3 6ankomar 3 Bukopuctanusm Kaptku ta PIN-kony.

12) KitieHT Hece BiAMOBIIANBHICTD 3a BCI MIaTiXHI onepariil, 3aificueni 3 Kaprkamu/peksisuramu KapTok, mo
eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY NOAaHHsA A0 baHKy MUCBMOBOi 3asBH NP0 BTPATy/BUKPAJCHHS
Kaprtkn, a Takox 3a TulaTikHI omeparlii, 0 HE CYNPOBOJDKYIOTHCS aBTOPH3AIi€l0 Ta 3[iliCHEHI mpotsrom 60
(uricTmecsTH ) KaJleHIAPHUX THIB 3 Hs 3aKpUTTs KapTpaxyHKy Ta moBepHEeHHs 10 baHKy OCHOBHOI Ta BCiX JJOaTKOBUX
Kaprok, emiToBanux 10 KaprpaxyHky.

6.36. IlmaTixHi omepanii, BarOTHI omepauii, a TakoK Oyab-sKi iHmI onepauii Ha OkpeMux paxyHkax bank
3IMCHIOE BHKIIIOYHO B MEXKax Ta BIAMOBIAHO 10 3akoHoAaBcTBa. KJIEHT Hece BiJNOBINAJIBHICTD 3a HEAOTPUMAHHS
oOMexeHb, BCTAHOBIICHWX 3aKOHOJABCTBOM, IIOAO MPOBEJICHHS OIepalliii, pe)XkuMy BUKOPHCTAHHS KOIITIB, IO
3HAaXOAATHCS Ha Hloro OKpeMoMy paxyHKY.

bank He 3711iiCHIOE HApaXyBaHHs Ta CIUIATY MPOIEHTIB Ha 3aJIMIIOK KOmTiB HAa OKpeMOMY paxyHKY, sSKIIO 1HIIIe
He BcraHoBieHe Tapudamu abo okpeMuM JoroBopoM Mixk CTOpoHaMHu.

6.37. OcobnuBocTi 3ailicHeHHsI MUTTEBUX KPEAUTOBHX MEPEKa3iB:

6.37.1. bank Hagae KiieHTy mocinyry 3 BUKOHaHHS MUTTEBOTO KPEIUTOBOTO MEpeKasy 3 JOTPUMaHHAM BUMOT
Ta 00MeXXeHb, BCTAaHOBIIEHNX 3akoHo;aBcTBOM [IpaBmiiamu banky, CrucremMoro eneKTpoHHUX marexiB HamonansHoro
0aHKy YKpainu i3 QyHKIIOHAIBHICTIO MUTTEBUX KPEAUTOBUX IIE€PEKa3iB, 1 BUKIIOYHO 338 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI 1 JOCTYIHOCTI Ha paxyHKy KiieHTa cymu KomTiB, HeoOXiJHOI 111 BUKOHaHHSI MUTTEBOTO
KPEIUTOBOIO TIepeKas3y, BKIIIOYAI0UM CyMy KOMICIT 3a 3ailicHeHHsI niepekasy 3rijgHo Tapudis banky;
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- 32 YMOBH SKIO CyMa IUIATIXXHOI Omeparii He MepeBHINye JIIMIT Ha 3IIHCHEHHS OIepalliid, BCTAHOBIICHUN
BIZIITOBITHO 0 YMOB JIOTOBOPY Ta 3aKOHOAABCTBA, 00 HE MPU3BOIUTE 0 HOTO OPYIICHHS;

- 32 YMOBH, IO HaJaBad IUIATDKHUX MOCTYT OTpUMYyBada € YYaCHUKOM CHCTEMH EJIEKTPOHHHX IUIATEXiB
HamionansHoro 60anky Ykpainu i3 QyHKIioHaIbHICTIO MUTTEBUX KPEIUTOBUX NIEpEeKasiB.

6.37.2. KiieHT Mae mpaBo Ha BIACHUI pO3Cy]l BCTAHOBUTH/3MIHUTH JIIMIT MAaKCHMAIBGHOI CyMH KOIITIB, SKa
Moxe Oyt HamicnaHa KiieHTOM i3 BUKOpHCTaHHSIM MHUTTEBOTO KpeIUTOBOrO mepekasy (mami — Jlimit MutteBoro
KpEeIUTOBOIO MepeKasy), ajie He OlbIIe JiMITy TUIATIKHOI omepallii, BcTaHoBIeHOro HarionansHUM 0aHKOM Y KpaiHH.
Bceranosnenns/3mina Jlimity 3aiiicHIoeThCst KiTieHTOM IusixoM 3BepHeHHsI 10 KoHTakT-1IeHTpy.

6.37.3. BaHk HEBIIKIIQTHO TICIIsl OTPUMAaHHS BiJl HaJjaBaya IUIaTHKHUX TOCITYT OTPUMYBaya MOBIIOMIICHHS TIPO
3aBepIleHHS UIATKHOI omnepanii, iHpopmye KitieHTa mpo ycmiliHe 3aBeplIeHHs IUIaTKHOI omepatii Ta JOCTYMHICTbh
KOIITIB HA paxyHKY OTPHMYyBada B OJIMH i3 cI0co0iB, mepeadadeHnX MUMH Y MOBaMH JIOTOBOPY.

6.37.4. Bank, mosigomise KiieHTa npo HeycminiHicTh MUTTEBOTO KPEIUTOBOTO MEpeKa3y Ta HeJIOCTYIHICTh
CYMHU KOILTIB Ha paXyHKY OTpuMyBada B MoOiIbHOMY OaHKIHTY HIJISIXOM BiTOOpaKeHHS CTaTyCy BUKOHAHHS IUIATIHKHUX
omepalii B icTopii onepauii mo paxynky Kiienra.

7. JloroBipHe cmucaHHsl KOIITIB Ta iHmi onepauii 3a nopyyenusam Kiienra

7.1. Ha Bukonanns nopydeHHst Kiienra, Haganoro y 3asiBi npo npueqHanHs, baHk Mae mpaBo 37iliCHIOBATH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.1.1. Jorosipue ciucanns komriB 3 [Torounnx, Kaptkosux, Okpemux i J[emo3uTHUX paxyHKiB, a TaKOX 3 OyIb-
SKHUX 1HIUX paxyHKiB KiieHTa, BIIKpUTUX 1 Takux, 1m0 OyayTs BiAKpUTi HoMmy y BaHky (y ToMy 4yHcii B 1HO3EeMHIMH
BaJIIOTi), Ha KOPHUCTh baHKy y po3mipi 3a6oproBanocTi KiienTa nepen bankom abo ii ekBiBasieHTy (3 ypaxyBaHHSIM yCiX
BUTPAT, [II0 MOKYTh BUHHKHYTH TIPH ii TIOTAIlICHHI, 301IbIIEHUX HA CyMy TIOIaTKy Ha AojaaHy BapTicTh (mami — IIAB)),
y ToMy uucii, 3aboprosanocti Kiienra nepen bankom 3a [1naTi>kHUMU MOBIOMIICHHSMH, 3a00prOBaHOCTI 31 CILUIATH
KoMiciitHOi BuHaropoau, TexHigHoi 3a00proBaHocTi, 3a0oproBanocTi 3a Kpeaurom i1 mporieHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3ab0proBaHOCTI 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoMm (30impmenux Ha cymy I1JIB), 31 crutati
mrpadgHux caHkuii (mrpadi 1 meHi), OyAb-IKUX IHIIUX TUIATEXKiB, BU3HAUCHUX YMOBAMH JOTOBOPY Ta iHIIUMH
JIOTOBOpaMH, yKiiafeHuMH Mixk barkoM 1 KitieHTOM, NOJI0KEHHSIMH YHHHOTO 3aKOHOAaBCTBa YKpainu. Take qoropipHe
CIUCaHHA KOmTiB baHk Mae mpaBo 3/iHCHIOBATH y BUNIAIKY HACTAHHS TEPMiHY ITOTAIIEHHsI BiIIOBITHOT 3200proBaHOCTI
Kitienra (y TOMy 4ucii, y BUMAAKY MMOYATKY MEPioy, BCTAHOBJICHOIO JUJIS TOTAIIEHHS BiINOBIIHOI 3a00pProBaHOCTI
Kiienra, abo BUHUKHEHHS TpocTpoueHoi 3aboproBanocti Kirienrta nepen bankom).

7.1.2. JloroBipHe crimicaHHsI KOWITIB 3 Jeno3uTHUX paxyHKiB (y TOMY 4HCIi B iHO3eMHi# Bamoti) Ha [loTouni
paxyHKH y po3mipi 3aboproBanocti Kiienta mepen bankom a0o ii exBiBaneHTY (3 ypaxyBaHHSM YCiX BHTpar, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1/IB, y Tomy umcni, 3aboproBanocti Kiienra nepen
bankom 3a [lnariKHUMH TOBIZOMJICHHSMH, 3a00pPrOBaHOCTI 3i CIUIATH KOMICiHHOI BHHaropomu, TexHiuHOI
3aboproBaHocTi, 3aboproBaHocti 3a Kpeaurom i1 mpomenrtamu 3a kopuctyBaHHi Kpeawtom, 3aboproBaHoCTi 3
BiJIIIKO/TyBaHHS BUTpPAT, NOHeceHnX bankowm (30inbureHnx Ha cymy I[1/IB), 31 crmmatu mtpadHUX caHKIi (mTpadis i
TeHi), OyIb-SIKMX 1HIINX MJIaTeXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY Ta iHIIHUMH JIOTOBOPAMH, YKJIaJIecHUMHU Mixk baHkom
i KiienToM, monoXeHHsSMH YMHHOTO 3aKoHOAaBcTBa YkpaiHu. Take [loroipHe cnucanHs komTiB bank Mae mpaBo
3[1MICHIOBATH Y BUTIAJIKY HACTAHHsI TEPMiHY TIOTallIeHHs BiAMOBiIHOT 3a00proBanocti Kitienrta (y Tomy 4ncii, y BUMAIKy
MOYaTKy IIepioJy, BCTAHOBJICHOTO JIJIs TMOTallleHHS BiJANMOBiAHOT 3a0oproaHocti KilieHTa, a00 BUHMKHCHHS
npocTpoueHoi 3aboproeanocti Kitienra nepen bankom).

7.1.3. HorosipHe crimcanHs komtiB 3 [lotounnx, Oxpemux i KapTkoBux paxyHKiB Ha KOPUCTh BaHKy i1 TpeTix
0ci0 y pa3i MOMMIIKOBO1, HEHaJIe)KHOT a00 HEaKIeTITOBAHOI IIIATIKHOI olepalii y po3Mipi CyMH KOIITIB, 3apaXx0BaHUX
HOMy BHACJIiJIOK TIOMUJIKOBOT, HEHAJICXKHOT 200 HEeaKIIeNTOBaHOI IIaThkHOI onepaitii. Take JlorosipHe criucaHHs KOIITIB
bank Mae mpaBo 31iHCHIOBAaTH OApa3y Miclisl OTPUMAaHHS NOBIJOMIJICHHS HaJaBaya IUIaTDKHUX MOCIYT TUIATHHKA MPO
BUKOHAHHS TTOMMJIKOBOI, HEHaJEeXHOi ab0 HEakIenTOBaHOI IUIATIKHOI orepallii i3 3apaxyBaHHs KOIITIB Ha Taki
paxyHKH.

7.1.4. loroBipue cnucaHHs KomTiB 3 KapTKOBMX paxyHKiB Ha KOPHUCTb IOPHIMYHUX OCI0 — yYacHHUKIB
OnaroniitHoi mporpamu «Pa3oM 3a KHUTTS» y po3Mipax OnaromiiiHuX BHECKiB, Bu3HaueHuX Tapuduumu nakeramu. Take
JloroBipHe crircaHHs KOITiB baHk Mae npaBo 31 CHIOBATH y BUTIAJIKY, SKIIO BUKOHAHHS TaKMX TIEPEKa3iB € OJIHIEIO 3
yMoB obciyroByBanHs Kiienta y pamkax odpanoro auM Tapudroro naxery.

7.1.5. JloroBipue crnmcaHHs kowmTiB 3 KapTkoBux paxyHKIB Ha KOpHCTh baHky 1 TpeTix oci® y Bumagkax
BUSIBJICHHS HEBIAMOBITHOCTI MIJK CYMOIO KOIIITIB, 3aMOBJICHOI0 JlepikareseM, 1 KomTaMu, (JaKTHIHO BHIAHUMH Yepe3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUCHUX baHKOM mpu o0IIiKy omeparliii BacHoi Mepexi
IUIATDKHUX MPHUCTPOiB Ta/ab0 BU3HAYEHMX IHIIMMK OaHKaMu, IO HAJAIOTh MOCIYTH 3 Buaadi rotiBku 3a Kaprkamu
Yyepe3 CBOI0 MEpexy IUTaThKHUX MpHUcTpoiB. Take JloroipHe crimcaHHs KomTiB baHk Mae mpaBo 31iHCHIOBATH 0pasy
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1icJist BUSIBJICHHST BaHKOM Tako1 HEBIAMOBIAHOCTI Ta/a0o0 miciist OTPUMAaHHS BiAMIOBIAHUX IIOB1IOMIICHB BiJ| iHIIINX OAHKIB,
10 HaJIaJIM TTOCITYTH 3 BUAAaYi TOTiBKH 3a KapTkamu.

7.1.6. Joroipue cnucanHs komriB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HaYeHUX
KrienroMm y nrceMoBHX 3asiBax, HafgaHuXx a0 banky 3a ¢opmammu, Bu3HaueHnMHu bankowm, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take /loroBipHe criricaHHs KOIMTiB baHK 3A1HCHIOE y TEpMiHH Ta HA paxyHKH, 3a3HA4Y€H] y BiIMOBITHAX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitienTa, HajmaHi 10 BaHKy, BBa)KalOThCS HEBiJl'EMHUMH YacTHHAMU
JoroBopy).

7.1.7. JorosipHe cimicanHs KomTiB 3 KapTkoBHX paxyHKiB Ha KOopHCTh opraHiB [leHciiiHoro ponay Ykpaiau ta
opraniB MiHicTepcTBa Mparli Ta COMialbHOI MOMITUKH Y KpaiH! Y BUTIAAKAX OTPUMAHHS Bil TAKMX OpPTaHiB MHACHMOBHX
BUMOT LIOAO MOBEPHEHHS paHimie 3apaxoBaHMX Ha KapTKoBi paxyHKH MEHCIH, COL[ialbHOI JOMOMOTU Ta iHIIUX
BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpalHM BHUIUIAT, a TAaKOX B IHIIMX BHIIAJKaX, BU3HAUCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU, y po3Mipax, 3a3Ha4eHUX y TAKUX BUMOTaX 1 BU3HAUEHUX 3T1THO 3 BIATIOBITHUMH IPaBOBUMHU
HopMmamu. Take JloroBipHe crucaHHsl KOIITIB baHK Mae mpaBo 37iliCHIOBATH OXpa3y MiCis HACTAHHS BiAMOBIIHUX
BHIIAKIB.

7.1.8. JloroBipHe crricaHHs 3anuinKy ycix komTiB 3 [Totounnx i KapTkoBux paxyHkiB Ha BiakpuTHI baHkoM
OanancoBuii paxyHok 2903 «KomTu KiTieHTIB 0aHKY 32 HEAIFOUMMHU paxyHKaMm». Take J[oroBipHE crFiCaHHS KOIITIB
baHk Mae mpaBo 3MIMCHIOBATH Y BUMAJKaX BUHUKHEHHS IMIJCTaB JUIS 3aKpHUTTA BiAmoBigHux Ilorounux i KaprkoBux
paxyHKiB Ta 3a yMOBH BiAcyTHOCTI y baHKy iHmMX 4nHHUX JHopydeHb KirieHTa momo 3mifiCHEHHS 3aBepIIalbHHUX
orepauii 3a TAKUMH PaxyHKaMH.

7.2. Ha BukoHaHHsa nopydeHHsi Kiienrta, Haganoro y 3asBi npo npuenHanss, bank Mae mpaBo 3MilicHIOBaTH
(HeoOMesxeHy KibKIiCTh pa3iB):

7.2.1. 3a paxynok komrTiB KiieHTa B iHO3eMHIHi BamroTi, mo oOJikoByrOThcst Ha lloTounmx i KaprtroBux
paxyHKax, a TakoXX Ha OyIb-SKUX IHIIMX paxyHkax KiieHTa, BIAKPUTHX 1 TakuX, 110 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHWCIIi B 1HO3EMHIH BaJfOTi), KYMmiBIIO / mpoAax / oOMiH 1HO3eMHOI BaJIOTH Ha BAIIOTHOMY PUHKY YKpainu /
MDXKXHApOIHOMY BAIIOTHOMY PHHKY 3a KypCOM / KpOC-KypcOM KYyMiBIi / Mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BaJIOTHOMY PHHKY YKpaiH{ / MiDKHAPOJHOMY BATFOTHOMY PUHKY, III0 iCHYBaTUMe Ha MOMEHT 3/IiiiCHEHHS BiAMOBITHAX
omepariiii, a00 3a oiliifHUM KypCOM I'PUBHI JI0 IHO3EMHHUX BaJIIOT, BCTAHOBJICHUM HarioHanbHUM 0aHKOM YKpaiHu Ha
MOMEHT 3IiHCHEHHS BIAIOBITHUX OIEpaIiif, a TakoXK yTPUMYBaTH 1 IMepepaxoByBatu A0 JlepkaBHOTO OIOKETY
YkpaiHu BCTaHOBJIEHI YHHHUM 3aKOHOJABCTBOM YKpaiHM 0OOB’SI3KOBI IuiaTexi (MOJaTKH i 300pH) y BCTAHOBICHUX
NPaBOBHMH HOPMaMHU TOPSIKY 1 pO3Mipi, yTpUMYyBaTH Ha CBOIO KOpHCTH 3 KilieHTa cymH, 1110 BiMOBiJAIOTH PO3MipaM
3aboproBanocti KiienTa nmepen bankom, y Tomy unciti 3a60proBaHoCTi 31 CIUTaTH KOMicCiiiHOT BUHaropoau, TexHiuHoi
3a60pFOBaHOCTl 3aboproBanocti 3a Kpeautom 1 mpouentramm 3a KOPHCTYBaHHS erzmTOM 3a60pFOBaHOCT1 3
BIJIIIKO/yBaHHSI BHTPAT, MOHECEHUX baHkoM, 31 crulati mrpadHux caHkmiid (mrpadis i TeHi), OyAb-IKUX 1HIIHX
uIaTexiB (0e3 MmomnepeHHOro 3apaxyBaHHs KOIITIB Y TPUBHI HAa MOTOYHI paxyHKH KilieHTa B HallioHaJIbHIN BAJIOTI).
Taki onepauii bank mMae mpaBo 31iHCHIOBATH y BHUIAJKaX HACTAHHS TEPMiHIB MOTalIeHHs I'POLIOBHX 3000B’s3aHb
Knienra nepen bankom (y ToMy uucii, y BUIIAJKy NOYaTKy Iepiofy, BCTAHOBJIEHOTO ISl MOTAIICHHS BiANOBIIHUX
3000B’s13aHb, a00 BHHUKHEHHS TpOCTpoueHoi 3aboproBanocti Kiienta mepen bankom), a Takox y BUIaIkax
NPOBENIEHHS PO3PaXyHKIB 3 IUIATDKHOIO CHCTEMOIO 32 OIepauisiMu, NpoBeJeHMMH 3a KapTkoBHMHU paxyHKamu i3
3actocyBaHHsM KapTok Ta/ab0 iX pekBi3uTiB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMaHUX BiJI omeparii KymiBimi / mpojaxy / oOMiHy iHO3eMHOI BaltOTH (32
MiHYCOM KOIITiB, yTPUMaHHX 1 epepaxoBaHux 10 JlepkaBHoro OrokeTy YKpaiHu Ta yTpUMaHHX Ha KOPUCTh baHky),
Ha [lorouni i KapTkoBi paxyHKH, a TakoX Ha Oy/b-sIKuX iHII paxyHKH KirieHTa, BITKpHUTI 1 Taki, 0 OYAyTh BiIKPHUTI
riomy y banky (y ToMy 4ncii 3 METOrO noAanbLoro JJoroBipHoro cnicaHHs Takux KOLITIB HA KOPUCTh baHKy).

7.2.3. OopmroBatu Bix iMeHi KitienTta yci HeoOXiaHi jokyMeHTH (0e3 monaHHs KirieHTOM BiNIOBIHHX 3asB Ta
IHIIMX JTOKYMEHTIB) JUIS 37[IICHEHHS OTlepalliil KymiBJi / mpoaxy / 0OMiHy iHO3eMHOI BaJTIOTH.

7.3. Po3mipu KOwTiB, 110 OyIyTh CIIMCYBATHCS, KyIlyBaTHCs / poJaBaTucsi / OOMiHIOBAaTHCSA Ta YTPUMYBaTHCS
bankoM 3 paxyHkiB KiieHTa y BuIajKaxX, BU3HAYCHHX I[I€I0 CTATTCI0 YMOB JOrOBOPY, BH3HAYalOThCs baHKOM,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyrounx 30008’ s13anb KitieHTta nepen bankowm (iX ekBiBasieHTa) i TpeTiMu 0ocobamH, 1o
MOTralaTUMYThCS 32 PaXyHOK TaKMX KOIUTIB, KypciB / KPOC-KypciB KyHiBii / mponaxy / oOMiHy 1HO3€MHOI BaJllOTH,
BcTaHOBJIeHMX HartioHansHuM OaHkoM Ykpainu, BaHkoM i Ha BaJIFOTHOMY PHHKY Y KpaiHu / MIXKHApOIHOMY BaJFOTHOMY
PHUHKY, pO3MipiB 000B’I3KOBUX IJIATEXKIB (MOJMATKIB i 300piB), MPaBOBUX HOPM 1 JOKYMEHTIB (3asiB, BAMOT TOIIO), IO
CIIyTyBaTUMYTb ITiZICTABOIO JJIs 3A1HCHEHHS TAKUX OIEpamii.

7.4. Y pa3i cknamaHHs Ta nojaHHs KirieHTOM 3asgBU 1MIOAO0 TPOAOBXKEHHS CTpokKy openau Ceiida abo
BCTaHOBJICHHS HOBOT'O cTpoKy opeHau Ceiida (6e3 3minu Ceitdy) y Burisai EnexrpoHHoro 1oKyMeHTy 3rigHo 3 1. 13.10
YMmoB norosopy, KiienT mum nopydae banky, a bank Mae mpaBo (mpote He 3000B’s13aHUIT) 3iMICHIOBATH Ha KOPHUCTh
Bbanky HeoOMexxeHy KiIbKicTh pasiB JloroBipHe criucanHs KOwTiB 3 Bigkputux Knienty B banky paxyHKiB B paxyHOK
cruiati banky tuiaTi 3a cTpokoBHi MaliHOBUE HaiiM (opeHny) Ceiida y HeoOXigHOMY po3Mipi BiIIOBIHO 0 AIFOUUX
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Tapudis baHky Ta B paXyHOK CILIaTH Ha KOPHCTh BbaHKy mtpadHoi cankmii (B pa3i il HapaxXyBaHHs) BiJIOBIIHO 10
m.17.1.5 meoro Jlorosopy.

7.5. Omepauii 3 JloroBipHoro crnmcanas KowmTiB odopMiioloThCsi baHkoMm 0e3 HeoOXiTHOCTI OTpUMAaHHS Bix
Krienra Oyap-kux HONATKOBHX AOKYMEHTIB, IIATDKHHUX IHCTPYKILiH, 3r0J, MOTOMKEHb, CXBajJeHb Tomo. Onepaii
KymiBii / mpogaxy / oOMiHy iHO3eMHOi BaTIOTH O(OPMITIOIOTHCS MTOKyMEHTaMH, OpopMIIeHUMH baHkKoM Bin iMeHi
Kiienra (ko oopMIleHHS TaKKX TOKYMEHTIB BUMAaraTuMeThCsl YMHHUM 3aKOHOJIABCTBOM Y KpaiHH).

7.6. IlpaBo banky Ha JloroBipHe chucaHHS KOWITiB 3 paxyHKiB Kiienra, BcTaHoBineHe JloroBopom, Moxke
peanizoByBatnca baHKOM MepIIoueproBo MO BiIHOMIEHHIO J0 BUKOHAHHS Oynb-SKHX IHIINX 1HCTPYKIIH/MOpydYeHb
KitienTa mo/1o crimcanHs KOIITIB 3 TAKUX PaXyHKIB.

VY Bumagkax OJHOYACHOTO BUHUKHEHHSI JACKUIBKOX MiacTaB ajs JlOTOBIpHOTO CIUCAHHS KOIUITIB 3 paxyHKiB
KiienTa bank caMoCTiifHO BU3Ha4ae, y AKiil 4eproBOCTi 3A1MCHIOBATH TaKi oreparii. Y pa3i HeIOCTaTHOCTI Ha paxyHKax
KiienTa KOmTIB A BUKOHAHHS yCiX Takux omepailiif, KiieHT 3000B’s13aHNl caMOCTIHHO 3a0e3MeYnTH BHUKOHAHHSI
BJIACHUX TPOLIOBHUX 3000B’s13aHb nepea baHkoM i1 BiAMOBITHUMHU TPETIMU 0CO0aMH 32 paXyHOK 1HIIMX CBOIX KOIUTIB.

7.7. 'V pasi, sikmo bank He ckopuCTaeTbcs CBOIM MpPaBOM MO0 37iMcHEHHS J[OTOBIpHOTO CIMCAHHSA KOIITIB 3
paxyHkiB Kiienra, 1e >xogHuM duHOM He 3BinbHi€ KimieHTa Bim 000B’s3Ky 3a0€3MeYNTH HAJIS)KHE Ta CBOEYACHE
BHKOHAHHS BIIIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb Ieped baHkoMm Ta BimMMOBIMANBHOCTI 3a iX HEBHMKOHAHHS 1
HEHaJICe)KHE BUKOHAHHSI.

8. HakonuuyBajibHa cyMa «Moi 32011aJ5KeHH D>

8.1. 3a momomororo ¢GyHKLIH MIaTihXHUX OpUCTpoiB 1 CucTeM AMCTaHIiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHiIifoBaTH ¢opMmyBaHHs (TomoBHeHHs) HakommdayBambHOT cymMu «Moi 3a0mapkeHHS» 32 KOXKHAM 3
KaprkoBux paxyHkiB (3 MeTOr0 oTpiuMaHHs KiTieHTOM JOXO/IB y BUTJISIIi POIIEHTIB, HapaxoBaHWX Ha HakomuayBanbHy
cyMmy «Mofi 3aom1a>KeHHs» 32 MPOILICHTHAMHU CTaBKaMH, BU3HAYCHUMHU BiAMIOBIIHUMH TaprupHIMU aKeTaMu), y 3B’ SI3KY
3 YUM BCTAHOBIIIOIOTHCSI OOMEXKEHHsS LIOAO0 BHKOPHCTaHHS YacTMHM KoWTiB Ha KapTkoBoMy paxyHKy, a Takox
1HIIIFOBaTH TIOBEpHEHHS (3MeHIIIeHHs) yciel abo yactnan HakomuayBanpHOT cymu «Moi 320113 KeHHSD.

8.2. V Bumaaky iHiniroBanHs [epkatenem monoBHeHHss HakomnuyBanbHOT cyMu «Moi 3a0IaKeHHsD Ta 3
MOMEHTY TaKOT0 iHIIliFOBaHHS (3 MOMEHTY MiATBEppKeHHs J{eprkaTenem omnepallii MONOBHEHHS BiAMOBIIHO 10 QYHKITIH
IATDKHAX OpUCTpoiB i CHCTEM IHCTAHIIHHOTO 0OCITyroByBaHHs) BaHKOM BCTaHOBJIIOIOTHCS OOMEXKEHHS 100
BUKOPHUCTaHHS KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOTO MTOTIOBHEHHS, TaKa CyMa KOIITIiB € HAKOITMYYBAIbHOIO
cyMoro KomTiB. HakonmuuyBanbHa cyMa KOIITIB € HEIOCTYIHOK sl BUKOpHCTaHHA JlepkareneM (3aifiCHEHHs
BUJATKOBUX ormepauiii Jlepxarens Ha BiAmoBiaHy cyMmy 3a KapTKOBUM paxyHKOM) O MOMEHTY IOBEPHEHH:
(3MeH1eHHs) yciel abo yactuHu HakonmuyBaneHOT cymu «Moi 3aommamkeHHs». [loBepHyTI KOIITH 01pa3y AOCTYIHI Ha
KapTkoBoMy paxyHKy JuIsl 3M1HCHEHHS TUIATDKHUAX OIepalrii.

3a3HauyeHi 0OMEeKEHH:I 11010 3A11CHEHHS BUJATKOBUX onepalliii 3a KapTkoBUM paxyHKOM HE IMOIIMPIOIOTHCS Ha
IUIATDKHI oneparii, BU3Ha4YeHi cTaTrTero 7 YMoB 10roBopy (1oxo JloroBipHOro cicaHHs KOLITIB 1 KyMiBii / mpojaxy /
00OMiHY BaJIIOTH), 1 OTepallii 3 IPUMYCOBOTO CIIMCAHHSI KOIITIB 3 BiIMOBITHIX KapTKOBUX paxyHKiB.

8.3. baHk momics4HO HapaxOBY€E MPOIIEHTH Ha 3aJIMIIOK KomTiB HakonmuyBanbHoi cymu «Moi 320112 IKEHHSD)
32 NPOLEHTHUMH CTaBKaMM, BH3HAYEHUMH BiJNOBIAHWMH TapupHUMH [aKeTaMH, [OYMHAIOYH 3 HACTYIHOTO
KaJeHAApHOTO JHS Micis pakTHIHOTO (QopMyBaHHS (MOMOBHEHHs) HakonmudayBanbHOi cymu «Moi 3a01apKeH s, 10
KaJeHAApHOTO JIHS, IO Tiepenye Aati ¢pakTHuHOro noBepHeHHs (yciel abo yactuan) HakonmuysanbHoi cymu «Moi
32011/ KEHHSD).

8.4. bamk s3milicHioe ¢daktnune (GopMmyBaHHS (TIOTIOBHEHHs)/TIOBepHEHHs (yci€ei abo  4YacTWHHM)
HakxonuuyBayibHO1 cyMu «MOi 3a011a/PKEHHSD 3 JOTPUMAHHSIM HaCTYITHUX CTPOKIB!

MowmenT ininiroBanns lep:xaresem Ctpok pakTH4yHOro popmMyBaHHs (TIOMOBHEHHA)
¢opmyBanns (monoBHeHHs)/moBepHeHHs (yci€l HaxommuyBanbHoi cymn «Moi 3aomamkenns»/ CTpok
a00 YacTHHH) (paxTHuHOrO NOBepHeHHs (yci€i 260 YacTHHM)
HakonuuyBajibHol cymu «Moi 3a011a1KEeHHA» HaxkonuuyBanabHol cymu «Moi 3a011a5KeHHS»
MPOTSIroM AHS, Y sikui JlepskaTensb iHilitoBaB popMyBaHHS
1o 12:00 6yap-sikoro Poboyoro aus (monoBHeHHs1)/OBepHEeHHS (yciei abo yacTuHM)

HaxonunuyBanbsHoi cymu «Moi 3a011aJ1IKEHHS»

He mi3Hinie nepuoro Po6o4oro aHs, HACTYIIHOI'O 3a JHEM
micis 12:00 6yap-skoro PoGouoro ans (3a iHiniroBanHs JlepxareneM GpopMyBaHHS (ITOTIOBHEHHS)
BUHSTKOM IlepeiocTaHHboro PoGoyoro nHs micsus) | /moBepHeHHs (yciel abo yactTunu) HakonmudyBanbHOT cymu
«Moi 3a0maKEHHS

He mi3Himie gpyroro Po6oyoro aHs, HACTYITHOIO 33 JHEM
micis 12:00 PoGoyoro nHs, skuii € nepepoctaHHiM | iHiditoBaHHA epskaTeneM ¢popMyBaHHS (IIOTIOBHEHH)
PobGounm nHeM micsris /moBepHeHHs (yciei abo yactian) HakonmnayBanbHOT cymu
«Moi 3a0maKEHHS»
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He mi3Hine nepmoro Pob6oyoro aHs, HACTYIHOTO 3a JHEM
Oyab-saxuit OnepaiiiHuil 1eHb, SKuit He € PoOounM | iHiiroBanHs JlepixkateneM ¢hopMyBaHHs (TIOMTOBHEHHS)
JTHEM /moBepHeHHs (yciei abo yactnan) HakonnuyBansHOI cymu
«Moi 3aomapKeHH

9. KpeauTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs koxHoi KpemutHoi minii mo KaptkoBoro paxynka i HamanHs Kpemuty 3nificHIOeThCs 3
ypaxyBaHHSIM TaKHX YMOB:

9.1.1. lo momenTy iHinitoBanHsa BigkputTs Kpeaurnoi minii 1o KaptkoBoro paxynka KiieHT 3000B’s3aHmiA
YBaXHO O3HAHOMHTHCS 3 TapameTrpaMu i ymoBamMH KpeanTHuUX HpOAyKTiB. Y BHMAAKax BUHUKHEHHS NUTaHb, IO
crocyroThes BiakputTs KpenutHoi miHii 70 KapTkoBoro paxynka, mapameTpiB i ymoB KpeauTHHX MPOAYKTIB TOIIO,
Kiient moxe otpumatu Bif banky po3’sicHeHHs 100 TaKUX MUTaHb (LUIIXOM 3BEpPHEHHs a00 HA/iCIaHHS 3aluTy 10
Banky).

9.1.2. 3 meror Biakputts KpeaurtHoi niHii g0 KapTtkoBoro paxynka KiieHT moBuHEH mojpatd a0 baHky
JOKYMEHTH 1 BiIOMOCTI, TIepeltiK sIKMX BU3HaueHui baHkoM, Ta 2 (IBa) MPUMipHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
bankiBcpkoi mocmyru 3 Biakputta KpeautHoi ninii 7o KaptkoBoro paxynka/ 3asBu npo HajgaHHs baHkiBcbKO1 mocmyru
3 BigkputTs KapTkoBoro paxyHKy Ta BIOKpHUTTS KpeawTHOI miHii mo KapTtkoBoro paxyHky (mami — 3asBa Tpo
KpEAUTYBaHHS ), CKIIaJIeHOi 3a (hOpMOF0, BH3HAUECHOIO baHKOM.

9.1.3. 3a Bumorot banky KiieHT 3000B’s3aHull HagaBaTH JOJATKOBI JIOKYMEHTH 1 BIOMOCTI, SIKi 3TiTHO 3
BUMoOramMu 3akoHoaBcTBa 1 [IpaBun banky HeoOXiqHI st MPUHHATTSA baHKOM pIllIeHHS MIOA0 BIIKPHUTTS Takoi JiHii.

9.1.4. Pimmenns npo BiakputTs Kpenutroi minii o KapTkoBoro paxyHka npuiiMaeTscsi baHkoM BiAMIOBiAHO 10
3akoHoaaBcTBa i [IpaBun banky.

9.1.5. Indopmairo mpo Binkpurts bankom KpeantHoi ninii Ta i po3Mip, 1o BiANOBiAae 3a3HaueHOMY B 3asiBi
po KpeautyBaHH:, bank noBigmomisie Kiienty nmsixom HampasieHHS oMy CMC-moBigoMiIeHp Ta/abo TIOBiIOMIIEHB
yepe3 MOOiIMBHMIA 3acTOCYHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-0aHKIHT Ta/abo Ha €JIEKTPOHHY IOIITY
ta/abo B iHIIMIA criociO, BU3Ha4YeHH JJoroBopoM.

9.1.6. Jatoro Bimkputtss KpemwtHoli miHIi € Aara HampaBiIeHHS MOBIAOMJICHHS MpO BiAKpHUTTA baHkoM
Kpenutaoi nisii Ta ii po3wmip. [lepebir cTpoky aii KpeautHoi miHii mounHAETHCS 3 AaTh BiIKpUTTs KpenuTHoi miHil Ta
3aKIHYY€ETHCS B TEPMiH, 3a3HAUYCHUH B 3asBi IPO KPEIUTYBAHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)k€Hb JI0 3asiBU MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB 1 BIIOMOCTEH, HaJaHUX
KiienToM, a TakoX 3a YMOBH NMPUHHATTS BaHKOM MMO3MTHBHOTO PIllIEHHS MPO BIAKPHUTTS Takoi JiHil baHk moBepTae
Kiienty 1 (onuH) npuMipHUK 3asBU PO KPeIUTYBaHH, iAnucanui 3 00Ky baHky Ta ckpimieHni BigOUTKOM ITe4aTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenut HeoOMexeHy KiTbKiCTh pa3iB MPOTATOM YChOT'O CTPOKY JIii TaKoi JIiHii 32 YMOBH, 110 KO’KHE OTpUMaHHA Kpenuty
€ MOXJIMBAM y MeXax HeBHKopucTaHoi 4acTuHH JlimiTy (0€3 mpoBeJeHHs HOJAaTKOBHUX CHENiaIbHUX HEepEeroBOpiB Ta
0e3 yknaaenHs Mixk CTopoHamMu OyIb-SIKUX JOTOBOPIB, yrof Tomlo mpo 1ie). Haganus Knieaty Kpenuty € MOXIUBIM y
MeXKax OTPHMaHUX i 3rojioM noramieHnx cyMm Kpeaury (KpeauTtHa ntiHis € BiTHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHo 3 ymoBamu oOpaHoro Kiientom KpemuTHOro mpoaykty HEoOXimHUM € OQOpMIICHHS
3acTaBM [IpaBa BUMOTH KOIITIB 3 JIeNm03UTHOTO paxyHKa, TO BiAKpUTTS KpenutHoi niHii Oy/ie MOKIMBAM BHKITIOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JlorOBOpY 3acTaBH.

9.1.10. fxmio 3rimHO 3 ymMoBamu obpaHoro Kiientom KpemuTHOTO MpoayKTy HEOOXiTHUM € OpOpMIICHHS
3acrasu OB/III, To KpeaurtHa niHist BigkpuBaeThcsi baHkoMm He mi3Hillle HACTYITHOTO poOOYOTro JIHS MicIIsl OJIOKYBaHHS
(oOMexeHHs1) jerno3uTapHor0 ycraHoBow banky OBJ/III, mo nepenaroThes B 3a0e3mneueHHs (MMiATBEPIKYETHCS
BiJINIOBITHOIO BUITMCKOIO) Ta YKIIaJaHHS Bi/IOBiHOTO JloroBOpy 3acTaBu Ta Jii€ 10 3aKiHYEHHS CTPOKY, BA3HAYEHOTO B
3asBi npo KpeauTyBaHHA, ab0 no npunuHeHHs Aii KpeanTHoi niHil 3 iHmMX migcras, nependaueHux Jlorosopom,
3asB0I0 TIPO KpeauTyBaHHSI a60 3aKOHOIaBCTBOM.

9.1.11. {xmo 3rigHo 3 ymoBamu obOpaHoro Kiientrom KpemuTHOTro MpoAykTy HEOOXiTHMM € O(QOpMIICHHS
nopyku Opranizanii, To Biakputta Kpenutnoi mninii Oyzne MOXIMBUM BHKIIOYHO 33 YMOBHU YKJIaJI€HHS BiJIIOBiAHOTO
JloroBopy HopyKkH/101aTKOBOI yroau 0 JJoropopy mnopyku.

9.1.12. Hapnanns Kimienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-KUX MPOBEIEHHUX ILIATIXHHUX
omnepauii 3a KapTkoBuUM paxyHKoOM, A0 KOro Bigkputo KpeautHy miHiro (y ToMy 9Mcii AJs MPOBEAEHHS TUIATHKHUX
omepariiii 3a [lmaTi>kHIMU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIIMX IIATDKHUX OIEpalliid, CipIMOBaHUX Ha
noraimeHHs: 3000B’s13aHp KimieHTa, BcTaHOBIeHWX MM JloroBopomM) y pasi moBHOI ab0 4acTKOBOI HEAOCTATHOCTI
BiacHuX KowTiB Kiienta Ha KapTkoBoMy paxyHKY /A7l OIIaTH BiANOBIAHMX TUIATIKHUX ONEpPaIiii.

[lincraBoro nnsi namanHs Kuiienty Kpeauty € nHagxomkenHs no banky IlnaTikHuUX mNOBiZOMIIEHB IS
npoBeJieHHs omepaniid 3a KapTkoBUM paxyHKOM, JIO0 SIKOTO BiIKpuTO KpeauTHy JiHit0, Ta/ab0 HacTaHHS TEPMiHY
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BHKOHAHHSI TPOIIOBHX 30008’ s13aHb KitieHTa repex bankom, 1o BUHUKIH 3 JloroBopy (OKpiM 3000B’s13aHb 3 ITOTAIICHHS
Kpenuty Ta mporeHTiB 3a kopuctyBaHHI Kpemnurom).

9.1.13. Kpeaur Hanmaerbcsi Kiienty y ¢opmi kpenuTyBanHs KapTKoBOro paxyHka, IO SKOTO BiTKPHTO
Kpenutny ninitoV pasi, skmo Kpenut Hagano BHACHiOK 3A1MCHEHHS IUIATHKHUX omepauniid 32 KapTKoBUM paxyHKOM,
iHiniHoBaaux J{oBipeHOIO 0c00010, BBaXKAEThC, 0 KpenuT Hagano 6e3nocepenaro Kiienty.

9.2.  HapaxyBaHHs i cIutaTa IpOLEHTIB 32 KOPUCTYBaHHS KpeauToMm 3IiiCHIOIOTECS 3 YpaxyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs TpOIEHTIB 32 KOpUCTyBaHHS KpemuTom 3aiiicHIOEThCs baHkoM 3a cTaHmapTHOIO
(hikCcOBaHOIO MPOIIEHTHOIO CTAaBKOIO, PO3MIp SKOI BU3HAUECHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBanHsi npoueHTiB 3a KopucTyBaHHS KpeauToM, OTpIMaHNM BUKIIIOUHO MPH 3[iHCHEHH] 0€3rOTIBKOBHX
IUTATDKHUX OIEepamiid y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsSM Kaprok, mpotsrom ['pefic-mepiomy
3niicHIOeThCS baHKkoM 3a hikCOBaHOIO MPOLIEHTHO!O CTaBKOO 118 [ pefic-miepioy, po3mip sikoi BU3HAUYEHWH y 3asBi Ipo
KpeIUTYBaHHS.

VY pasi, skmo no 20 (aBagusToro) yucia (BKIOYHO) KOXKHOTO Micsls (MOYMHAIOYH 3 MICSIS, HACTYITHOTO 32
MicsreMm BigkputTsa KpenntHoi minHii 1o KapTtkoBoro paxynka) He Oyze MOBHICTIO moramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 110 icHyBaja CTaHOM Ha IIOYATOK MEPLIOrO KaJCHIAPHOTO JHS TaKOTO MICSIsI, IPOLEHTH 32 BECh MEPioa
kopuctyBanHsl Kiientom Takum KpeantoMm HapaxoByloThCs (paHillle HapaXxOBaHi NMPOLEHTH — IMEPEePaxOBYIOTHCS)
bankom 3a cTarmapTHOTO (HiKCOBAHOO MPOIICHTHOIO CTABKOFO, pO3MIip K01 BU3HAYeHHUH y 3asiBi PO KpeAUTyBaHHS (TIpU
[[OMY TIPOIIEHTHA CTaBKa Iiisi | 'peiic-miepiomy, po3mip SKOi BU3HAYCHWH y 3asBi PO KPEeOUTYBaHHS, O yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3uiiicHioeThest bankom y Bamroti KaptkoBoro
paxyHka, [0 SKOro BiakpuTo KpenuTHy JiHiI0, MOYMHAIOYM 3 MEPLIOrO KaJIeHAAPHOTO IHS, HACTYHHOTO 3a THEM
HanaHHs Kpenuty mo jgeHb MOBHOTO morameHHs KpeauTy (BKIIOYHO), BHXOISYM MpH LbOMY 3 (DaKTHUHOI
3a0oproBaHocTi 3a KpeauToM Ha moyaTok KOXKHOTO KalleHIAPHOTO AHS MEpiofay, 3a SKHH HapaXxOBYIOTHCS Taki
MPOIEHTH, PO3MIPiB MPOIEHTHUX CTABOK, (PaKTUYHOI KiTBKOCTI KaJCHIApHUX IHIB Y MEPiofii, 32 AKUH 3MIHCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOI KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a koprcTyBaHHs Kpenntom bank 3xiicHioe:

— momicsng, a came 21 (ABaausITh MEPIIOro) Yuciia KOKHOTO Micsist (y pasi, ko 21 (ABausTh nepiie) 4nucio
MIPUITAJIA€ HAa BUXIAHMIA a00 CBITKOBHH JieHb — y nepmuii PoOouunii feHb, HACTYIHUH 3a BiJMIOBIHOIO JaTOI0) Ta B
octaHHii Pobounii 1eHh KOKHOTO MICALIS;

— mopasy y AeHb HaaXokeHHsS Ha KapTkoBuil paxyHOK, O SIKOro Biakputo KpeauTHy niHilo, KOIITIB, 3a
PaxyHOK SIKHX IOBHICTIO a00 4aCTKOBO MOrameHo 3a6oprosaHicts 3a Kpenurtowm;

— 'y aeHb npunuHeHHs Aii Kpeanthoi ninii 1o KaprkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUIa4yyBaTH baHKy TIpOIIEHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpoTtsirom cTpokiB (NEpiofiiB) Ta y TEpMiHH,
BU3HAUYEHI 3TiHO 3 yMOBaMH 3asiBU PO KPEIUTYBaHHS.

9.3. Crpoxk nii Kpeautnoi ninii 1o KapTkoBoro paxyHka, BIJKpUTOTO Y paMKax 3apIiiaTHOTO MPOEKTY, MOXKeE
OyTH aBTOMaTHYHO MPOJOBKEHUH Oe3 ohopMIIeHHsI TOAaTKOBUX 3asB Mixk barkom Ta KitieHTOM - Ha TO# camuii CTPOK
1 Ha TUX cCaMUX YMOBax, L0 BH3Ha4Y€HI B 3asBi MPO KPEAMTYBaHH:I, SIKIIO Iie nependadeHo ymoBamu KpeautHoro
NPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb 10 yMoB KpeautHoro mpoaykty), obpanoro Kiientom
BIJIMIOBITHO /10 3asiBU PO KPEAUTYBaHHS.

VY pa3i 3MiHM iHIIMX iICTOTHUX YMOB KpeAuTyBaHHsS KiieHTa (KpiM YMOB, SIKi CTOCYIOTBCS IPOJOBKEHHS CTPOKY
nii KpenutHoi ninii 1o KapTkoBoro paxyHKy, TOIOBHEHHS] yMOB KpEeIUTYBaHHS po3MipoM [IeHHOT IpOLeHTHOT CTaBKH),
000B’sI3KOBUM € yKJaJaHHs Mixk bankom Ta KitieHTOM BiAMOBiIHOT 3as1BY 1po 3MiHy yMOB KpenutHoi JiHii He mi3Himre
JIaTH 3aKiHYeHHS cTpoKy il KpenuTHol miHii.

[Ipo Hamip aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY Aii KpeauTHoi niHii Ta mpo BcTaHOBIEHHA po3Mipy JeHHoi
MPOLIEHTHOT CTaBKH (SAKILO B 3asBi PO KpeAUTYyBaHHS BiACYTHii po3mip JleHHOi mporeHTHOI cTaBkH ), bank mosinomisie
Kiienra musixom Hampaenenss: iiomy CMC-mioBijjomiieHs Ta/abo «Viber»-moBijoMmiieHb Ta/abo TOBIIOMIICHD Yepes3
MOOUIBHUH 3acTOCYHOK Ta/abo Ha enekTpoHHY moiuTy KiieHnTa Ta/abo B iHmmMiA cnocid, BusHayenuit JoroBopom, He
mi3Hime sk 3a 30 KaJeHAapHUX JHIB 10 JaTH TaKOro NpoJoBKeHHA. JlaToo mpomoskeHHs cTpoky Ail KpeautHoi minii
€ JlaTa, HACTYITHA 3a JIaTO0 3aKiHYeHHs cTpoKy Aii KpenuTHo miHii.

9.3.1. Croponu norojunu, 1mo cTpok aii Kpenurtroi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiuaTHOro0 MPOEKTY, MOXKe OYTH aBTOMAaTHYHO NPOJOBKEHO Ha TOM caMHil CTPOK i Ha TUX CAMHX yMOBax, ILIO
BU3HAueHI B 3asBi MpO KPEAWTYBaHHA, SKIO Iie TepeadaueHo ymMoBamMH KpemuTHOTO TPOAYKTY (3 ypaxyBaHHIM
BHECEHUX 3MiH Ta JONOBHEHb JI0 YMOB Takoro KpemuTHoro mpojykrty), oOpaHoro KiieHToM, Ta 3 ypaxyBaHHSM
HACTYIHOTO:

1) Take aBTOMaTH4HE MPOJOBKEHHS 3/IHCHIOETHCS Ha yMOBax Ta B MOPSIKY, MepeadadeHoMy IMyHKToM 9.3

Horosopy.
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2) KiienT, y pa3i He3roau/BiIMOBH 13/BiJ MPOIOBKEHHAM/ cTpoKy Aii KpenuTHoi niHii 1o KapTkoBoro paxyHka
Ha TOH caMWii CTPOK 1 Ha TUX CaMHX yMOBaX, IO BU3HAYCHI B 3asBi PO KPEAUTYBAHHS Ta MOBiAOMIICHHI banky, mae
MpaBo 0€30IUIaTHO BiIMOBHTHUCS BiJi MPOAOBXKEHHS CTpoky nii KpemautHoi niHii Ta, y pa3i BiIMOBH/HE3TOAU, MAE
3BEpHYTHCS 10 baHKy i3 BiAMOBIAHOIO 3as1BOI0 HE Mi3HILIE JaTH, IO Tepelye AaTi MpoaoBKeHHs cTpoky aii KpenutHoi
TiHil.

V pasi ve nonanua Kmienrom 1o banky Bka3aHoi 3asBu 10 AaTH, IO TEpeLy€e NaTi IPOJOBKEHHS CTPOKY il
KpenutHoi niHii, BBaxkaeThes, 1m0 KimieHT moroawe/HamaB 3roqy Ha MPOAOBXKEHHS CTpoky aii KpeautHoi niHii Ha
HACTYITHUM CTPOK KPEAWTYBaHHA 1 HAa THX CaMUX yMOBaxX, IO BU3HA4YeHI B 3asdBi MPO KPeIUTyBaHHA (ILITXOM
BHpaXEHHS TaKOl 3rOJM MOBYaHHSM, 3TrigHO 31 cTarTero 205 LUK Ykpainm), a Takox MOroguBcs 3 po3MipoMm JleHHO1
NPOILIGHTHOI CTaBKH, 3a3HAYCHOI B MOBiAOMIIEHHI (B pasi, SKIIO MOBiAOMICHHS MiCTUTh YMOBY PO BCTaHOBJICHHS
po3mipy /leHHOi porieHTHO cTaBkK). B TakoMy BUIIaKYy, 3 TaTH aBTOMAaTHYHOTO IIPOIOBKEHHS CTPOKY Ail Kpenutaoi
niHii, Take moBimoMieHHs baHky, 3a3HaueHe B MyHKTI 9.3 1iporo JloroBopy, cTae HEBiI €MHOIO YaCTHHOIO 3asBU MPO
KpeIUTYBaHHS.

Kpim Toro, Take noromkenns/3roaa KimieHnra miaTBepKyeThCs TAKOXK NPOJOBKEHHSIM KoprcTyBaHHS KitieHTOM
KpenutHoto niHieo Ha ymoBax 116010 JloroBopy Ta 3asBu Mpo KpeIuTyBaHHS.

bank momatkoBo moBigomisie KitienTa mpo 3aiiicHeHHS IPOAOBXKEHHSI CTPOKY Aii KpenuTHoi miHii, mpo po3mip
JeHnHoi mponeHTHOI cTaBKH (SIKIIO B 3asiBi PO KPeAUTYBaHHS BiICyTHiH po3mip JleHHOT IpOLIEHTHOT CTaBKH) HIJISIXOM
HanpaBneHHs oMy CMC-moBimomiieHb Ta/abo «Viber»-moBimoMiIeHbp Ta/ad0 MOBIAOMIICHb dYepe3 MOOITbHUI
3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kirienta Ta/abo B iHIMiA croci0, Bu3HadeHuit JJoroBopom.

9.3.2. IIponossxenns ctpoky aii Kpenutnoi ninii 1o KapTrkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIjiaTHOrO
MPOCKTY, HE 3/1IHCHIOETHCS B Pa3i HACTaHHS X04a O onHiel 3 HACTYIMHUX 00CTaBUH (MOiH):

- orpuManHA Bif KitieHTa 3asBH Tpo BiIMOBY BiJ TIPOJOBXKEHHS CTPOKy Aii KpeautHoi miHii y BU3HaYeHHI B
miamyskTi 9.3.1 nynkry 9.3 JloroBopy CTpoK;

- orpuManHs 3asBu KiieHTa mipo 3akputTsi KapTkoBoro paxyHka, 1o sikoro Biakputa KpenutHa miHist Ta/abo
KapTkoBoro paxyHka, BIIKpUTOr0 y paMKax 3apIlaTHOTO IPOEKTY;

- Y BUNAIKy BUsBICHHA bankoM HemocToBipHOi iH(MopMmarii Ta/abo (akTy HemOCTOBIpHOCTI / HEMIHCHOCTI
HajaHuX JOKyMmeHTiB Kirienrta, Ta/abo HeraTHBHOI iHQOpMAILii, SKa MOXXE MPU3BECTH 10 30UTBIICHHS KPEAUTHUX
pusukiB baaky;

- SIKIIO TIPOTSITOM OCTaHHIX 60 KalleHAapHUX HIB, 10 IEPEAyIOTh AaTi 3aKiHYeHHs CTPOKy aii KpenuTHoi miHii,
Ha 3apIUIaTHUN PaxyHOK HE HAIXOMWIH IuiaTexi Big OpraHizaiii;

- HasBHOCTI MPOCTpoUYeHO1 3a00proBaHocTi 3a KpenanTHOO JIiHiI0 CTaHOM Ha JIeHb MPOAOBXKEHHS CTPOKY il
KpenutHoi niHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamioHanbHOro OaHKy Ykpainu
MOpPATOpit0, 3a00pOH, 0OMEXKEHb, K1 YHEMOXKIIMBJIIOIOThH BAKOHaHHSI baHkoM 3000B’s3aHb 3a IuM J[oroBopoM;

- OyAb-IKuX 1HIINX 0OCTAaBHH, AKI YHEMOKIIMBIIOIOTh BUKOHAHHs bankoM 3000B’3aHb 3a uuM JoroBopom.

VY Bumanky HacTtaHHS o0cTaBUH (IIOAiN), 3a3HAYEHUX B IHOMY IAIMYHKTi, aBTOMAaTH4YHE IPOJOBKEHHSI
(npononranisi) crpoky aii Kpenutroi ninii 10 KapTkoBoro paxyHKy He 31MCHIOETBCS Ta BiJIIOBIIHE MOBIIOMIICHHS
Krienty He HagcumaeTbes.

9.3.3. 30008’ s3aHHs baHKY 11010 KpEAUTYBAaHHS, 1110 BUHUKAIOTH 3 J{oTOBOpY, € BiAKIMYHUMY. baHk Ha BacHHUN
PO3cy Ma€e TpaBo MPUITMHUTH MOJIANIbIIe KpeaquTyBanHs KitieHTa 6e3 HalaHHsI OSICHEHb PUYXH TaKol BiIMOBH.

[omoxxenuss myHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCS, SIKIIO 3TiIHO 3 ymMoBamu oOpaHoro KiienTom
KpenutHoro npoaykry HeoOXiTHUM € 0OPMIICHHS 3aCTaBU ITPaBa BUMOT'H KOIITIB 3 JIen03uTHOTO paxyHKa abo 3acTaBH
OBJIL.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky Aii Kpemutnoi niHii 3MiHIOBaTH (30LnbIIyBaTH 200
3MEHIIyBaTn) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 306inbieHHs po3Mipy JIiMiTy 31IHCHIOETECS y MeKaxX MakcuMaiabHoro posMmipy JliMmity, nependadenoro
ymoBamu KpeauTHOro MpoayKTy, BUXOASYHM 3 (iHaHCOBOro crany KiieHTa Ta HOro KpeauTOCIIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (301JIbIIICHHS ) 3MIHCHIOETHCS 3a 3701010 CTOPIH HUISIXOM YKJIAJaHHS BiAMOBIIHOT 3asiBH PO 3MiHY YMOB
KpenutHoi miHii (HONOXKEHHS LBOTO MiJMYHKTY 3aCTOCOBYETBCS, SIKIIO 3TigHO 3 ymoBamH obOpanoro KiieHTOM
KpenutHoro mpoaykty nependadeno MoxiuBictb 3minu JlimiTy KpeautHoi nmiHii npoTsrom crpoky aii KpemurHoi
TiHii);

9.4.2. 3meHmenHs po3mipy Jlimity 3a 3BepHeHHAM KirieHTa 3AiCHIOETBCS Y MeXax MiHIMAJIBHOIO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JlimiTy (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3roJ10t0 CTOPIH NUITXOM YKIIaIaHHI BIAMOBIIHOT 3as1BY PO 3MiHY yMOB KpeauTHoT JTiHiT (TI00KEeHHS IIbOTO MiAMyHKTY
3aCTOCOBYETHCS, SKIIO 3TiAHO 3 yMoBaMu obpanoro Kiientom KpeautHoro npoaykry nependadeHo MOKIUBICT 3MiHH
Jlimity KpenuTHoi ninii npotsirom ctpoky aii KpeautHoi ninii);

9.4.3. sixuro ymoBamu obpanoro Kiiearom KpeaurHoro npoaykTy BctaHoBieHo rpadik 3menmienss Jlimity, To
TaKe 3MEHIIICHHS BiJI0yBA€THCSA aBTOMATHYHO B OCTaHHIM PoOounii 1eHb KOYKHOTO MICSIIS, BU3HAYSHOT'O 3T'1IHO 3 TAKUM
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rpadikoM, 3a BUKITIOUEHHSM, K10 CTOPOHH HE JOMOBHJIMCH IIPO iHINE MUISIXOM BU3HAYCHHS TaKUX YMOB B 3asBi PO
KpEAWTYBaHHS, Ha CyMy, BU3HAYEHY 3T1IHO 3 TakuM rpadikom. ITicis 3minu posmipy Jlimity, sk 1ie nepeadadeHo M
niamynkrom JloroBopy, po3mip JlimiTy, 3a3HaueHmii y 3as1Bi Ipo KpEAUTYBAHHS, 10 YBard He NPpUHMAa€eThCA.

9.5. 3000B’sa3anHs baHky, 110 BUHUKAIOTH 13 3asiBU PO KPEAWUTYBaHHA, € BIAKIWYHUMH. baHK Ha BiacHUHA
po3cyd Mae TmpaBo MpoTsAroM cTpoky aii KpemutHoi minii abo B AeHp mpomoBkeHHs cTpoky mii Kpemutnoi mimii
NPUIMHATH ToAajblie KpeauTyBanHs Kirienta 6e3 HaJaHHS MOSICHEHb IPUYMH TaKO1 BIIMOBH, B TOMY YHCIi HIJISXOM
3akpuTTs (anymoBanHs) KpennuTHoi niHii a6o 3MeHmeHHs po3mipy JIiMiTy 10 po3mipy GpakTHIHO BUKOPHCTAHOT CyMH
Kpenutaoi minii B pa3i HeBUKOpuCTaHHA YacTUHU KpeautHoi miHii. Taka BiAMOBa IIOA0 MOAATBIIOTO KPEIUTYBAHHS
KitieaTa Mmoxke 6yt 00yMmoBIieHa OyIb-SKOI0 3 HACTYITHUX OOCTaBHH, 30KpeMa, ajie He BUKIIIOYHO:

- SIKIIO TUIATDKHI omepanii 3a KapTkoBUM paxyHKOM, 0 SKOro BiakpuTo KpenuTHy JiHiIO HE 31iHCHIOBAIICH
MPOTATOM 6 KaJleHAApHHUX MICALIIB 3 IaTH YKJIAEHHs MMPaBOYNHY 32 KPEAUTHOIO OTEPAIli€r0 200 3 MOMEHTY 3IHCHEHHS
ocTaHHBOI omepariii mo KapTkoBomy paxyHKy, 0 sikoro Binkputo KpenutHy miHiro Ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBCcTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pPUHKY YKpaiHU Ta NPUHAHATTA
BiIIIOBIAHOTO PIllICHHsI YTOBHOBaYXKEHUM opraHoM banky, Ta/abo

- BIACYTHICTh y baHKy BUTFHUX TPOIIOBHX PECYPCiB, HEOOXITHUX ISl KPEAUTYBaHH Ta MIPUIHATTS BiAIOBITHOTO
pilIeHHs yIIOBHOBaYKEHNM opraHoM bauky, Ta/abo

- mopyureHHs KitieHTOM cTpOKiB BUKOHAHHS IPOLIOBUX 3000B’43aHb 32 KpeauTHOO JiHi€I0, B TOMY YHCIi 00
norameHHs 000B’s3K0Boro MiHIMaJIbHOIO MJaTexy, CIUIATH HPOLEHTIB 3a KOPUCTYBAHHS KPEAUTHUMM KOIUITaMH,
Ta/abo

- y BUNAJIKy BUHHKHEHHS MiZICTaB U1 JTOCTPOKOBOTO MOBEpHEHHsI baHKOM BKiaay, po3mimieHoro y baHky
srigHo 3 JloroBopom abo iHIIUM AOroBOpOM OaHKIBCHKOTO BKIamy (y TOMY YHCIi, y pa3i oTpuMaHHS baHKOM Bix
KiieaTa a0o0 iHIIMX yIIOBHOBa)KEHWX OCIO 3BEpPHEHHS MPO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIJIAIY), JOCTPOKOBOTO
po3onokysanns OB/III, ski € [IpeqmeToM 3acTaBu; 3BepHEHHS cTarHeHHs Ha [Ipeamer 3actasu, sikum € OB/II1, a Takox
AKIO Oyab-KMM TOPYLICHO MHUTaHHS NPO pO3ipBaHHS, MPUIUHEHHS, BHU3HAHHS HENIHCHHM a00 HIKYEeMHHM TOIIO
JoroBopy Ta/abo noroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3T1AHO 3
ymoBamu obpanoro Kiieatom KpeputHOro mpomykty HeoOXimHUM € opOpMIICHHS 3aCTaBH IpaBa BUMOTH KOIITIB 3
JHeno3utHoro paxyHka abo 3acrasu OB/III), Ta/abo

- BigMoBa baHKy Bij MiATPUMaHHA AUTOBHX BIIHOCHH Yy BHWIIaJKax, mepemdadeHux [lomaTkoBuM Komekcom
Ykpainu, 3aKOHOJABCTBOM, IIO PETYJIOE BITHOCHHU y cepi 3amobiraHHsS Ta MPOTUAIl Jeramizamii (BiIMHBaHHIO)
JOXOIB, OJCPKAHUX 3JIOUYMHHUM IUIIXOM, (iHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKCHHS 30poi
MacCOBOTO 3HMILIEHHS, Ta/a00

- KO OyAb-KUM HOPYIIEHO NUTAHHS MPO PO3ipBaHHS], MPUITMHEHHS, BU3HAHHS HEAIMCHUM a00 HIKYEeMHHM
toio Jlorosopy Ta/abo JloroBopy mopyku (iisi yMOBa 3aCTOCOBYEThCS, SKIIO 3TiHO 3 yMOBaMu oOpaHoro KiieHTom
KpeautHoro npoaykTy HeoOXigHuM € opopmiieHHs JJoropopy nopyku), Ta/abo

- Y BUNAJIKy HACTaHHS OyIb-SKHUX 1HIINX 00CTaBWH, SKi YHEMOXIIMBIIOIOTE TIOJANTBIIE KPEAUTYBaHHS, Ta/a00

- HasIBHICTH 1HIIWX OOCTaBHH, IO CBiIYATh PO T€, IO TPOIIOBI 3000B’3aHHS CBOEUYACHO HE OyAyTh BUKOHAHI
Kiienrom.

[Ipo 3akpurrs (anymnroBanHs) KpemutHOi miHii abo 3MeHmenHs po3mipy JlimiTy mo posmipy dakTmaHO
BUKOPHCTaHOI CyMH KpenuTHOI JiHil, bank moBigomisie KiienTa 3 BukopuctaHHsAM 3aco0iB CHCTeM TUCTaHIIIHHOTO
oOciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBijiomMiieHHS Ha ajpecy eneKTpoHHol nomrtu KiieHra ta/abo B
IHIIMIA croci0, BCTaHOBIECHUH J[OoroBopoM i3 3a0e3MeueHHSIM MOXKJIHWBOCTI BCTAHOBHMTH ATy BIANPABJICHHS TaKOTO
noBigiomiieHHs. [Ipu 1ibOMy B TakOMy BUIIAJIKY MiCist 3aKpUTTA (aHytoBaHHS) KpennuTHoi niHii 00 3MEHIIeHHS po3Mipy
Jlimity no posmipy ¢akrtuuno Bukopuctanoi cymu Kpenutnoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEeIUTYBaHHS, JI0 yBard He PUIMAETHCA,.

9.6. Ilpunmuenns xii Kpegurnoi ninii 1o KapTkoBoro paxyHka 37iliCHIOETECS 3 ypaXyBaHHIM TaKUX YMOB:

9.6.1. Hisa KpeautHoi ninii 1o KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY i Aii, BU3HAYEHOTO
3riiHO 3 3asBOI0 MPO KpeAWTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHSM YCiX MPOJIOBXKEHb ILOTO CTPOKY, SIKIIO BOHH
BiZIOyBaJKCs 3riIHO 3 yMOBaMH 3asiBU MPO KpeAUTyBaHHs 1 KpenTHOTO MPOAyKTY).

9.6.2. lis Kpeautnoi minii nmo KaprTkoBoro paxyHka Moxe OyTH NpUIMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HajiciaHHsS BaHKy BiJIOBITHOTO MOBLJIOMIICHHS Y TOPSJIKY, BCTAHOBICHOMY
YmoBamu jorosopy (0e3 ykmajeHHs: Mixk CTOpoHaAMH Oy/b-SKUX JIOTOBOPIB, YIOJ TOIIO PO 11e). Y pa3i OTpuMaHHS
bankom BiamosigHOro noBigomieHHS Kiienta mist KpenurHoi ninii npunuHseTbes y Oyab-sikuii 3 5 (’atu) Pobounx
JHIB, HACTYIIHMX 32 JHEM OTpUMaHHs baHKOM Takoro moBioMJIeHHS (KOHKPETHUH JI€Hb, Y SIKHH OyJe MPUIUHEHA st
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIQJIKY, BU3HAYa€Thcs baHKOM caMOCTilHO).

9.6.3. [is KpeautHoi niHii MOke OyTH TIpHUIIMHEHA JHOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY MOPSAKY (0e3
yknageHHs: Mixk CTopoHamMu OyAb-SKHX JOTOBOpiB, yrox touo npo ue). Ilpo npununenns aii Kpenurtnoi ninii bank
iHpopmye KitieHTa MUITXOM TOAABIIOrO HAiCTaHHS HOMY BiJMOBITHOTO MOBIIOMJICHHS Y MOPSAKY, BCTAHOBIEHOMY
YMoBaMu JI0roBopy.
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9.6.4. Sdxmio 3rimHo 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykTy HEOOXiTHHM € O(OpPMIICHHS
3aCTaBU IpaBa BUMOTH KOIMITIB 3 JIeMO3UTHOTO paxyHKa, TO dis KpemuTHoi JMiHIT TPUIHHAIETHCS JOCTPOKOBO Yy pasi
HACTaHHS OY/Ib-SKOi 13 TAKUX IOJIIM:

— y pasi IOCTPOKOBOTO TOBepHEHHS Bkiamy (y ToMy drcii yacTian Bkiaay) 3 Jlemmo3uTHOTO paxyHKY 3 OyIb-
SKHUX TIPUYHH;

— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputtst KapTkoBoro paxyHka.

9.6.5. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykty HeoOXigHUM € o(hOpMIICHHS
3actaBu OB/III, To mist KpenuTHOI iHIl TPUMHUHSETHCS TOCTPOKOBO Y pa3i HACTaHHA Oy/b-5KO1 13 TaKMX MOIii:

-y pasi qoctpokoBoro po3bnokyBanus OB/IIL, siki € [Ipeamerom 3actaBu 3 Oyb-SIKUX IPHYNH;

-y pasi orpumanHs bankom 3as8u KitienTa npo 3akputTsi KapTkoBoro paxyHka, 1o sikoro Bigkpurta Kpenuraa
TiHis.

9.6.6. Sxmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpemutHoro mpoaykty HeoOXigHHM € o(hOpMIICHHS
Horosopy nopyku, To aisi KpeautHoi JiHii NpUIUHIETHCS JOCTPOKOBO, SKIIO OYAb-KUM TMOPYLICHO MUTaHHS PO
pO3ipBaHHS, IPUITUHEHHS, BU3HAHHS HEIHCHIM a0 HikueMHHM Toio JloroBopy Ta/abo [loroBopy mopyku.

9.6.7. V pasi npunuHenns Aii KpeautHoi niuii (y ToMy uuchi, y pa3i npunuaenss aii KpeautHoi ninii Kiienrom
a6o baHkoM B OZJTHOCTOPOHHBOMY TIOPSIAKY 3TiHO 3 YMOBaMu oroBopy) HaganHs Kiienty Kpenuty He 30i1HCHIOETBCA.

9.7. Tloramennst Kpeauty 3miiiCHIOETBCS 3 YpaxXyBaHHAM TaKUX YMOB:

9.7.1. KiienT 3000B’s13aanii noramaTi banky ycio icHytouy 3a0oproBaHicTs 3a Kpeaurom y Tiit BamoTi, B sKii
Kpenutr Oyno namano Kiienty, mpoTsirom cTpokiB (mepioiB) 1 TepMiHIB, BH3HAYCHHX 3TiIHO i3 3asiBOIO Mpo
KpeIuTyBaHHSA 1 YMOBaMU JI0OTOBODY.

9.7.2. KiienT 30608’ s13anui oramaty banky yactuan Kpeauty, siki mepeBUIYIOTh 3MEHIIeHNH po3mip JlimiTy
KpenutHoi niHii, IpoTAroM CTpoKiB (MepiofiB) Ta y TEPMiHHU, BU3HAYEHI 3TiJHO 3 YMOBaMH 3asBU PO KPEeIUTYBaHHS
(st yMOBa 3acCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMu obOpanoro Kiientom KpeaunTHoro mpoaykry BigOyBaeThCs
nepioguydHe 3MeHIeHHs po3mipy Jlimity Kpeaurnoi minii).

9.7.3. KuienT 30008’ s13anmii noramaTtu banky MiniManbHi riaTexi (3 ypaxyBaHHsIM iH(opMalii mpo po3Mipu
MiHiManbHHUX TIATEXIB y TpOIIOBOMY BUpasi, Hamicianoi bankom Kiienty) He mizmime 20 (aBamnsroro) yucia
(BKITIOYHO) KOXKHOTO MiCAIIS, TOYWHAIOYH 3 MICSIIS, HACTYITHOTO 32 MicsiieM BinkpuTTs KpenutHoi minii mo KaptkoBoro
paxyHka (I yMOBa 3aCTOCOBYETHCA, SKIIO 3TigHO 3 ymoBamu oOpanoro Kmientom KpeamtHoro mponykry KiieHT
3000B’A3aHUH 3IHCHIOBATH cIUTaTy MiHIMalnbHUX TUIATEXKIB).

9.7.4. KiienT 3000B’s13anmit moramaru banky ycro icHyrouy 3aboproBaHicTs 3a Kpeaurom i mpomeHTaMu 3a
KopucTyBaHHs KpeauToMm JOCTPOKOBO y TaKMX BUIAIKaX:

— y pasi Hanicnanas bankom Bumoru KitieHTy ipo mocTpokoBe nmoBepHeHHs: KpeauTty — He Mi3HilIe TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHMKHEHHS MiACTaB [UIsl 3aKpUTTsA KapTKoBOro paxyHka, 10 SKOTro BiaKpuTo BianoBinny Kpenutay
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOTO y paMKax 3apIijlaTHOrO MPOEKTY — 0 MOMEHTY 3aKpUTTS OyAb-SKOTO
3 X PaxyHKiB;

— y pa3si 3BibHeHHs KitienTa 3 po6oTu B Oprasisaiiii, a Takox y pa3i He3apaxyBaHHs OpraHi3alli€ro ynpoIoBxk
2 (1BOX) KaJIeHAApHUX MICSILIB IOCHLIb IU1aTeXiB Ha KapTKoBHi paxyHOK, BIAKpUTHH Yy paMKax 3apIIaTHOTO POEKTY,
—npotsirom 3 (Tpbox) PoOouux AHIB, HACTYITHUX 3a JITHEM HAaCTaHHS OyAb-AKOi 3 IIUX MOiH (I yMOBa 3aCTOCOBYETHCA,
SIKIIO 3TiIHO 3 yMoBaMu oOpanoro Kitienrom Kpenutaoro npoaykty KpeautHa miHig BiKpuTa y paMkax 3apruiaTHOTO
MIPOEKTY);

- y pasi pozipsanHs JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BimMoBow KitienToMm Big JloroBopy) — y neHb
HaCTaHHA Ii€l moii;

— y pasi nogannsa Kiientom o banky 3asBu npo posipBanHs JJorosopy B 3B’513Ky 3 BiiMOBOIO Bix Jorosopy —
npoTaroM 7 (ceMH) KaJIeHIapHUX JHIB, HACTYITHHX 32 THEM TIOJJaHHS BIIMIOBITHOT 3a5BH;

—y pa3i HeBuKoHaHHs KilieHTOM a00 MaliHOBUM THOpy4YMTeNeM / MOpy4YHTeneM 3000B’s13aHb, repeadaueHux
JoroBopowm 3actaBu / J/IoroBopoM MOpyKu.

9.7.4.1. Y pa3i BUHUKHEHHS OyAb-SIKUX IiACTAB JUIsI JOCTPOKOBOTO roBepHeHHs: bankom Bkiany, po3mimienoro
y BaHKy 3rifiHO 3 BiAMOBIAHOIO 3asBOO MPO HaJaHHSA baHKIBChKOI mociyrd (y TOMY YHCHi y pasi oTpuMaHHs baHkom
3BepHeHHs1 KirieHTa a00 IHIIMX YIIOBHOBa)XEHUX OCIO MPO JTOCTPOKOBE MOBEPHEHHS Takoro Bkiaiay), TOCTPOKOBOIO
posbnokysanns OB/IIL, siki € IlpenmeTom 3actaBy, a TakoX y pa3i MopyueHHs: OyIb-KUM HMUTAaHHS PO PO3ipBaHHS,
MPUITMHEHHS, BU3HAHHS HEIIMCHUM ab0 HikuyeMHHMM ToIo JloroBopy Ta/abo 3asBU MPO PO3MIIEHHS BKJIaay Ta/ado
JIETIO3UTHOTO JIoTOBOpY Ta/abo JloroBopy 3acraBu, KiieHT 3000B’s3aHuii moracuth baHKy ycroo icHyrouy
3a0oproBasicTh 3a KpemuTrom 1 CIJIaTHTH TNPOLEHTH 3a KOPUCTyBaHHA KpenuTom B JeHb, IO MEpEAyeE OHIO
JOCTPOKOBOTro noBepHeHHs1 bankom Briiagy/noctpokoBoro poszonokysanus OB/II, sxi € [Ipenmerom 3actaBy, abo JHIO
NopyIIeHHs OyIb-KMM MTUTAHHS PO PO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HeJliCHUM a00 HiKueMHUM ToIo JloroBopy
Ta/a00 3asBM PO PO3MILIEHHS BKJIAAY Ta/abo IEMO3UTHOTO J0roBOpY Ta/abo JloroBopy 3actaBu Ta/ab0 BUHUKHEHHS Y
banka npaBa BuMoru Ha Joctpokose noramenns: Kiienrom Kpenuty, 3abesneuenoro 3acrasoro OB/IIL. ¥V Bumaaky,
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skio KiienT He moracuTh baHky ycio icHyrouy 3a0oproBanicTh 3a Kpemutom, Bank 3 HacTymHoro PoOodoro s
3MIMCHIOE pealtizallito cBoro mpasa Ha JIoroBipHE CIMCaHHS KOMITIB 3 J[eMO3UTHOTO paxyHKY 3 METOIO ITOJAIIBIIIOTO 1X
CHpsIMYBaHHsI Ha TIOTallICHHS BIANOBIAHOT 3a00proBaHOCTI/ peani3amilo CBOTo MpaBa Ha M03acyJ0BUH crociO 3BepHEHHS
crsrHenns Ha OB/, siki € [IpenmeTom 3acTaBu 3 METOIO TIOTAIICHHS BIIMOBITHOT 3200proBaHOCTI.

BusnaueHa 1iuM miAIMyHKTOM YMOBA 3aCTOCOBY€ETRCS, SKIIO 3T1AHO 3 yMoBaMmu o0panoro Kiiearom KpenntHoro
IPOAYKTY He0OXiTHMM € OOpPMIICHHS 3aCTaBU MpaBa BUMOTH KOIITIB 3 JlemozutHoro paxynka/OBII.

9.8. KitieHT yCBIIOMIIIOE Ta IOTOKYETHCSI, 1110 OPIEHTOBHA 3arajibHa BapTicTh KpeauTy, opieHTOBHA peaibHa
piuHa pOIeHTHA cTaBKa (1010 KoxHO1 KpenuTHoi minii 1o KapTkoBHX paxyHKiB) 3a3HA4arOThCs Y BIAMIOBIAHIN 3asBi
po KpeauTyBaHHA (00UHCIIeH] 3 ypaXyBaHHAM NpUITyIIeHb, mo Kpenut Oyne orpumano KiieHToM y moBHOMY 00Cs31
(B po3mipi JliMiTy, BCTAHOBIIEHOTO y BiIMOBiAHIH 3asiBi mpo KpeAuTyBaHHA), norameHnHs Kpeaury Oyae IpoBoAUTHC
y CTPOKH Ta y TEPMiHM, BH3HAY€HI 3rimHO i3 3asgBOI0 TPO KpEOUTYBaHHSI 1 YMOBaMH JA0TOBOpY, JloroBip
3aITUIIATUMETRCS TIHCHIM MPOTATOM YCHOTO CTPOKY KpeauTyBaHHS, a bank i KiieHT BUKOHaIOTH cBOi 000B’sI3kM Ha
yMOBaXx, BU3HaueHHX J[oroBopoMm, 3 ypaxyBaHHSAM YMOB i TapHu]iB 00cayroByBaHHs BianosinHoro KaprkoBoro paxyHka,
BCTaHOBIIEHNX J[OrOBOpOM, MpOIEHTHA CTaBKa Ta iHINI IUIATEXI 3a JOJATKOBI Ta/abo cymyTHi mocmyrd baHky
3aJIMIIATUMYTHCS] HE3MIHHUMU Ta 3aCTOCOBYBATUMYTHCS IPOTATOM YChOT'O CTPOKY KPEIUTYBaHHS).

KitienT ycBiZOMITIOE Ta IOTOPKYETHCA, IO OTPUMAaHHA KpennuTy nuIsxoM 3HATTS KOIITIB y OaHKOMAaTax 1HIIIX
OaHKiB Ta/ab0 3MiHa YMOB KpeJUTYyBaHHS MOXKYTh MaTH HACJIJIKOM 3MiHY Opi€HTOBHOI 3arayibHOi BapTocTi Kpeauty Ta
OpIEHTOBHOI peanbHOi PiYHOI MPOIIEHTHOI CTaBKU. [IpOTATOM CTPOKY KpenuTyBaHHS 3HAUYEHHS OPi€HTOBHOI 3arallbHOL
BapTtocTi KpemuTy Ta Opi€eHTOBHOI peanpbHOI pPivyHOI MPOIEHTHOI CTaBKM MOXYTh 3MIHIOBATHCS SIK B CTOPOHY
301IBIICHHS, TaK 1 B CTOPOHY 3MEHIICHHS. Y TaKWX BUMAIKaX 3MiHHU 10 JIorOBOPY HE BHOCSTHCA.

9.8.1. V 3asBi npo kpeautyBaHHs (11040 K0kHOT KpenuTHoi minii 1o KapTkoBux paxyHkiB 06e3 3a0e3medyeHHs )
a00 y TIOBIIOMIIEHH] TTPO aBTOMATUYHE MPOIOBXKEHHS CTPOKy Aii KpenuTtHoi miHii, ske baHk Hajcunae BiAMOBIAHO 10
MOJIOKEHb MyHKTY 9.3 JloroBopy, 3a3HadaeThcst po3Mip JIeHHOT MPOICHTHOI CTaBKH, 110 CTAHOBUThH COOOIO 3araJibHi
BuTpaTH 3a Kpenntom 3a KokHUE IeHb KopucTyBaHHS KpeawTom, BUpakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutaoi minii. Po3paxyHok posmipy JeHHOT TpOIEHTHOI CTaBKH 3HIHCHIOETHCS 32 (DOPMYIJIOI Ta B IOPSIKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa npoLieHTHA CTaBKa;

3BCK — 3aranpHi BUTpaTH 3a CIIOKUBYNM KPEIUTOM;

3PK — 3aranbHuii po3Mip KpeauTy;

t — CTPOK KpeAUTYBaHHS y THSIX.

9.9. KirieHT ycBiIOMITIOE Ta MOTOKYEThCH, 110 JleHHa mporeHTHa ctaBka 3a Kpeaurom Oyia obuncieHna Ha
OCHOBI MPUMYIICHHS, [0 MPOICHTHA CTAaBKA Ta IHIII IUIATEXI 33 MOCIYyrd BaHKy 3aniMIaTUMyThCs HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYThCS IPOTSATOM CTPOKY KpeIMTyBaHHs, Ta 1m0 baHk 1 KiieHT BUKOHAIOTH CBOT 3000B’I3aHHS HA yMOBax
Ta y CTPOKH, BU3HaueHi JJoroBopom.

KiieHT ycBiZOMIIIOE Ta TMOTODKYEThCS, L0 oOuncieHHs JleHHoi mnpoueHTHOi craBku 3a Kpenurom
YHEMOJKJIMBJIIOE BCTAHOBJICHHS YiTKOTO PO3Mipy MaWOyTHIX TulaTexiB, Ta JleHHa MpOIeHTHA cTaBKa pO3paxoBaHa
BUXOJSYH 3 TUIAHOBUX (OPI€EHTOBHUX) IUIATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha ATy 11 yKiIageHHs

9.10. Kimient nHamae banky 3romy Ha B3aeMomiro baHky 3 TperiMm ocobamu, a TakoK Ha 3allydeHHS
KOJICKTOPCBHKOI KOMITaHii JiyIsi BPETYJIIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJeHUM 3 BaHKOM KpeAMTHUM
norosopom/JloroBopom Ta mpaBo baHKy 3BepTaTHcs JO TpeTiX Oci0 B MOpSAKY Ta HAa yMOBax INependadyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IION0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJIeHUM 3
bankom kpeamtHUM moroBopom/JloroBopoM Ta/abo momo mepemadi iHdopmarlii Mpo MPOCTpoUeHy 3a00prOBaHICTh
Kitienra tperiMm ocobam, epcoHasbHi gaHi sskux Oynu uu OynyTh nepenani Kiniearom banky amst BuniHeHHst baHkoM sk
BOJIOJILTBIIEM 0a3u MepCOHANFHUX JaHWX BCiX [iH, sKi BiANoBimHO M0 3akoHy YKpaiau «IIpo 3axucCT mepcoHambHUX
JaHUX» € 00pOOKOI0 MepCOHANBPHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKiajaeHoro 3 bankom
KpeauTHOro noroopy/Jlorosopy. IIpu 11boMy 000B’S30K OTPUMATH 3rOAY TPETiX 0Ci0O Ha 00pPOOKY X MepCOHATBHHUX
JIAaHHX JIO Tiepe/iavi TakuX MepcoHabHUX JaHuX baHky noknanaerbes Ha KirienTa. baHk, sikvid BiJICTYIHB PaBO BUMOTH
3a JIOTOBOPOM MPO HAaJaHHS KPEAUTY HOBOMY KPEAMTOPY a00 3aJly4rB KOJEKTOPCHKY KOMIIAHIIO 10 BPETYJIIOBAHHS
NPOCTPOYEHOi 3a00ProBaHOCTI, 3000B's13aHui TpoTsiroM 10 poOoYMX JTHIB 3 JATH BiJCTYIJICHHS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO HaJlaHHS KPEJUTy HOBOMY KpEAHMTOPY a0 3aydeHHsS KOJIEKTOPCHKOI KOMIIaHii JI0 BpETYJIIOBAHHS
npocTpoueHoi 3aboproanocTi moBizomutu Kitienra npo takuii pakt Ta nmpo nepenady nepcoHanbHuX Aanux KimieHra,
a TakoX HajgaTH iH(GOpMaLilo MPO HOBOTO KpeauTopa abo KOJEKTOPChKY KOMIIAHiI0 BiAMOBIOZHO (HaliMEHYBaHHS,
IZICHTUIKAIHHUE KO/ I0pUAMYHOT 0cOOM B €JIMHOMY JIEp)KaBHOMY DPEECTpl MiANMPHUEMCTB 1 opraHizaimii YKpaiHu,
MiCIe3HaXO0KEeHHS, iH(opMaIlito /I 3IIHCHEHHS 3B'SI3KY - HOMEp TeJIeOoHyY, aapecy, aipecy eISKTPOHHOI MOIITH ).

9.11. bank, HOBHUil KpeauTop Ta/ab0 3ajdydyeHa HUMHU KOJIEKTOPCbKAa KOMIIaHis MalOTh IPaBO 3BEPTATHUCS 10
Kitienra, ioro npeICTaBHUKIB, CIIaIKOEMIIIB, IIOPYYUTETIB, MAHHOBUX IMTOPYUYHTEINIB, & TAKOXK JI0 OJIM3bKUX 0ci0 KitieHTa
TPETiX 0ciO, B3aEMOJIis 3 IKUMU IepeadaueHa JIoroBopoM Ta siKi HaJajau 3roJy Ha TaKy B3a€MOJII0, Y MOPAAKY Ta Ha
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yMOBax, nepeadaueHux crarrero 25 3akoHy Ykpainu «IIpo crnoskuBue KpeauTyBaHHM», 3 METOIO iH(GOPMYBaHHS PO
HEOOXiTHICTh, BUKOHAHHS [lo3udansHrKoM 3000B's13aHb 3a MM J[0oToBOpOM, a TakoX HagaHHS iH(GOpMAIii Ipo Po3Mip
npocTpoueHoi 3aboproBaHocTi 3a JoroBopom. Bsaemoniss banky, HOBoro kpeauropa Ta/abo 3aqydeHHX HHUMHU
KOJIEKTOPCHKMX KOMIIaHIH 3 3a3Ha4YeHUMH OCO0aMH MOKe 3AIHCHIOBATUCS LUIAXOM Oe3locepeqHboi B3aeMOii
(TemedoHHI Ta BileonieperoBopH, 0COOUCTI 3ycTpidi) Ta/ab0 HaACHIAHHS TEKCTOBUX, TOIOCOBUX Ta 1HIINX TIOBiTOMIICHb
yepe3 3aco0M IUCTaHLiHOI KOoMyHikalii Ta/abo HaJcHIaHHS MOLITOBMX BiJNpaBlieHb i3 MO3Ha4KoK0 "Bpyuutn
0co0MCTO" 3a MiCIIeM MPOXUBAHHSI UM 1epeOyBaHHs a00 3a MiciieM poOoTH (i3udHOT 0cobu.

10. Aucranuiiine 00CIyroByBaHHs

10.1. [ducranuiitne 0OcayroByBaHH: 3IHCHIOETHCS 33 JOIIOMOTOIO:

— CucreMm aucranuiiHoro oociayroByBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJO mna Camo3aiHATHX OCI0;

— Konrakr-uenrpy;

— Caiiry banky;

— enekTpoHHOI momTH (e-mail);

— IHIIMX 3ac00iB TUCTAHIIHOT KOMYHIKaIlii, B TOMY 4Kcii, SMS — moBiOMIIeHHSI, MJIATIHI 3aCTOCYHKH Ta
Web noaatku (30kpema, ajie He BUKIIOUHO Viber, Messenger Ta iHri).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB AUCTAHLIHOTO 0OCITYrOBYBAaHHS 3aJICKHUTh BiJ HASSBHOCTI TEXHIYHOT
MOJKJIMBOCTI V¥ baHKy 3acTOCOBYBaTH IMEBHUH CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYTH, HaqaHHs iHpopMaIlii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaIKy 0Oupae crocid komyHikarii 3 KirieHToM Ha BIacHUH po3cy.

10.2. HducraHuiiine o0ciyroByBaHHs Hazae KilieHTaM MOXKJIMBICT OTPUMYBaTH pPO3PaxyHKOBI Ta
iHdopMariiiHi mocayru/ iHIIIIOBaTH BiAIMOBIAHI Omepalii, y TOMy YHCIi MOXJIHBICTh MPOIOBXKEHHS CTPOKY OpEHIH
Ceticy, BcTaHOBIIEHHS HOBOTO CTpOKY opeHan Ceitdy (6e3 3minu Ceiidy), iHimiFOBaHHS TPUTTHHEHHAS YTOIH 3 OPEHIU
Celidy 3 ogHOYACHUM NPHHHATTAM 3asBH Ha 31ady/mepenady Komruiekty kmouiB Bif Ceiida TpeThoro ocoboro,
IHIIIFOBaHHS IUIATDKHUX ONepallid 1040 MNepekas3iB, oTpuMaHHs iH(opmamii momo craHy paxyHkiB Kiienta Ta
3MiICHEHUX 32 HIMH IDIATHKHUX OTepalliid, HalaHHS MOB1IOMIICHHS PO BiIMOBY BiJl TPOAOBKEHHS CTPOKY PO3MIIIEHHS
Bxiiagy Ta moBiJOMJICHHS PO BTPATy YMHHOCTI TOBIIOMIICHHSIM PO BKa3aHy BiAMOBY, OTpUMaHHs iH(popMallii 11010
pe3yAbTaTiB ONpAIfOBaHHS TAaKWX TOBIJIOMIICHb, YIPABIiHHS PH3MKAMH HEMPaBOMIPHOTO JocTymy 1o KapTkoBux
paxyHKiB (30KpeMa, IIIJISIXOM iHII[IFOBaHHS 3MiHI ABTOPHU3AIliTHIX JIIMITIB, iHII[IFOBaHHS BHECEHHS 1 BUUTydeHHs KapTok
nmo/31 Crom-cmucky), y Mexax (YHKI[IOHAJTHHUX MOMIIMBOCTEH 3aco0iB, IO 3aCTOCOBYIOTHCS IJII TaKOTO
00CITyroByBaHHS.

10.3. Buxopucranus 3aco0iB JlucraHmiitHoro o6cmyroByBanHsi KilieHTOM € peKOMEHIOBaHUM JIJISi HBOTO 3
METOI0 3a0e3NEeUCHHS] MOKJIMBOCTI IMOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKIB i NMPOBEACHHMH 32 HUMHU
TUTATKHUMH OTIEPALlisSIMH, YITPaBIiHHS PU3UKaMU HEMPABOMIPHOTO JOCTYMY 10 KapTKoBHX paxyHKiB TOLIO.

10.4. Tudopmaris moza0 JuctaHmiiiHOro 00CIyroByBaHHS, Y TOMY YHCII IOJI0 HAJJAHUX TUIATDKHHUX MOCTYT
Ta TIOCTYT 1H(QOPMAIIHHOTO 0OCITyroBYBaHHS, a TAKOX MO0 MOBIJIOMIICHHS TIPO BiJIMOBY BiJl TIPOJOBXKEHHS CTPOKY
po3MimeHHs: Bkiany, moBioMIIeHHS NP0 BTpAaTy YHHHOCTI MOBIJIOMIICHHSM PO BKa3aHy BIJMOBY Ta pe3yJbTaTiB
OTIpaIlOBaHHS TaKWUX MOBIIOMJICHb (iKcyeThest 1 30epiraeTbes bankoMm y crocoOu 1 B MOpSAKY, 110 BH3HAYEHi
[IpaBmamu banky (y ToMy umcii B enekTpoHHil ¢Gopmi). BinnosigHa iHpopmartis, 3adikcosana i 30epexeHa baakom,
BBQ)KAETHCS HAISKHUM 1 JOIYCTUMHM JO0Ka30M IIIOJI0 THX 0OCTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YUCIIi IPU PO3TIISII
CyJaMH Ta IHIIUMH KOMIIETEHTHUMH OpTraHaMH, YCTaHOBaMHU 1 ocobamMu OyIb-ikux criopiB Mix CTopoHamu, ixX
NpEeTeH3ii 0JIHa 710 OJHOT TOIIO.

10.5. dwucranmiiine oOciayroByBaHHs 13 BukopucTa"HdsMm CucTreM JAUCTAHIIWHOIO 00CIYTrOBYBAaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3/1IHCHIOETHCS 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 meroro BukopucTanHs CUCTEM AMCTAHIIHHOTO 00CIIyroByBaHHs Jlepikaresb 30008’ I3aHUi 3TiHO 3
IHCTPYKILI€I0, aKTyallbHa Bepcis kol po3Mmimyerscst Ha Caiiti banky, 3apeectpyBarucst y Oynp-sKiid 3 LHX CHCTEM.
Heszanexno Bix toro, y skiit i3 Cuctem AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Ma€
NpaBO BUKOPHCTOBYBATH TAaKOXK 1 iHITy CHCTEMY TUCTAHIIITHOTO 00CTYroByBaHHS (32 THMH XK PEECTPALiHHIMH JaHUMH
— Jlorinom 1 OcoOuCTUM maposem).

V pasi, sKImo peecTpauis 3AiiicHIOBaTUMEThCsl Y MoOinbHOMY OaHKiHTY, JlepikaTelb MOBUHEH NOIEpPEIHBO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIaTOKHUKA 3aCTOCYHOK Y CBOEMY
MoOiEHOMY IPUCTPOT, SIKUI Tpallioe Mij] onepamniiiHoro cuctemMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxartens y Cucremax AMCTaHUIAHOTO OOCIYrOBYBaHHsS 3IOIHCHIOETBCA 13
3aCTOCYBaHHSIM pekBi3uTiB KapTku, BumymeHoi Ha iioro iM’s. Jlns migrBepkeHHs Takol peectparlii bank Haxcuae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
pyxomoro (MoOibHOTO0) 3B’ 513Ky a00 Mepexki [HrepHeT). Y pasi moganbIioro HajJexXHOTro BBeAeHHS JlepikaTeneM Takoro
OTP-napons, a Takox ctBopeHHsI cBoix Jlorina i OcoOucToro napoiisi, Horo peecTpauis y TaKuX CUCTEMaX BBaXKA€ThCS
YCIIITHOIO.
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10.5.3. [licas ycmimuol peectpartii Jepxatens y CucreMax AUCTaHIIHOI0 00cayroByBaHHs baHk 3ailicHIOE
fioro JIucrauiriiine 00CIyroByBaHHS y MeKaxX (QYHKI[IOHATBHUX MOXKIMBOCTEH TakuxX cucTeM. CHCTEMHU TUCTaHIIIHOTO
00CIIyrOBYBaHHSI MOKYTh BUKOPHCTOBYBAaTHCS, Y TOMY YHCHi, 3 METOI0 OOMiHY AOKyMEHTaMHu Ta iH(QOpMali€o MiK
Croponamu (30KpeMa, 3a ix Jornomoror bank moxe Hagcunatu KiienTy YMoBH JOT0BOpY 1 3MiHH 10 HUX, OYIb-SIKY
iHITY iHpOpMAIIio, IO CTOCYETHCS MpaBoBiTHOCKHH CTOpiH 32 JloroBOpoM Ta iHIIMX MHUTaHb X B3a€MOIIi).

10.5.4. [oBipeni ocobu Kiienta MoxyTh BHKOpHCTOByBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTrOBYBaHHS
BUKJIIOYHO Y MeXaX (PyHKIIOHATBHUX MOXIMBOCTEH TaKWX CHUCTEM, BCTaHOBIeHMX bankom s [loBipeHux ocib
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMeparii i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3nTIB Takux KapTok).

10.5.5. Ina xoxHoro Bxony no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXIHUM € YCHIIIHEe TpoXomkeHHs JlepkarereMm mpoleaypu iHoro aBTeHTH(IKAIii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikamii y Cucremax
JUCTaHIIMHOTO 0OCITyTOBYBaHHS BiH MOXKE 1HIIIIFOBaTH HAaJaHHs TUIATLKHUX MOCIYT Ta MOCTYT LIOAO iHPOopMaliitHoro
o0cayroByBaHHS y Mekax (YHKI[IOHAJHPHUX MOMJIMBOCTEH NHMX CHCTEM. I[HIMIOBaHHS HaJaHHS TaKUX MOCIYT
3MIACHIOETRCS MUIAXOM HamicTaHHA A0 baHkKy BimnoBimHux EeKTpoHHWX AOKYMEHTIB (3 JOAAaBaHHAM /O HHX
Enexkrponnux mignuciB JlepkaTeniB y BHMaIKax, KOJIM 1€ HEOOXiTHO 3TiJHO 3 IMpaBWIaMHU IUIATOKHHX CHCTEM,
[IpaBunamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHsT EXekTpoHHOTO TOKYMEHTa 3 iHII[IIOBaHHS IUIATEXY B
TUTATDKHIN crcTeMi (MK eJeKTPOHHIMH TUTaTi HUMH 3aco0amu) Jlepkatens Mae MOXKIIMBICTE CKOPUCTATHCS OKPEMUM
CEPBICOM «IIepeKa3 3a HOMEPOM TeJIe(OHY», 10 HAJAEThCS TUIATIHKHOIO CUCTeMOl0 Visa International, a came:

10.5.6.1. [lepxatenp Mae MOKIIUBICT 3/A1MCHIOBATH TUIATXKHI onepanii B MoOiUIbHOMY OaHKIHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €NEKTPOHHOTO IUIATIKHOTO 3ac00y (TUIaTiXKHOI KapTKH) OTPUMYBada KOIITIB, 3a3HAYaTH HOMEP
MOOLITBHOTO TeIe(OHY IIBOr0 OTPUMYBaUa 32 YMOBH, SIKIIO OCTaHHIN MONEPEIHHO BUKOHAB HEOOXI/IHI HaJIaIlTyBaHHS
TaKOTO CEPBICY — HAJIaB PO3MOPSIKEHHSI EMITEHTY 3A1HCHUTH TEXHIYHY IPUB’ 3Ky HOMEpa CBOET TUIATIKHOT KAPTKHU /10
CBOTO HOMepa MoOLTBHOTO TenedoHy. BBaXkaeThes, 10 y TaKOMY pasi 31iiCHEHHS 0€3rOTIBKOBUX ONepalliil iHIIIF0€ThCS
IIIITXOM 3aCTOCYBaHHS PeKBi3uTIB BiamoBigHoi Kaptku Jlepxxarens, oopanoi Hepxarenem y MoOimbHOMY OaHKIHTY, Ta
IUIATDKHOT KapTKM OTpUMyBada KOINTiB, HOMEp SKOI TEXHIYHO NPUB’s3aHUN A0 3a3HadeHoro Jlepikartenem mpH
IHIIIFOBaHHI TUTaTeXy HOMepa MOOIITHFHOTO Telle()OHy OTpHUMyBada KOIITIB.

10.5.6.2. KimieHT TOTOKY€EThCA, IO Tif] Yac 3MiHCHEHHS IUIATDKHUX omepariii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBili PO3CyJl MOXIJIMBICTh, HaJlaHy TEXHOJIOTiSIMHU IUIATDKHOI cucTteMu Visa International Ta
EMITEHTIB IIO/I0 TIepeKa3y KOMITiB: HUISTXOM BUKOHAHHS CTAaHJIAPTHOI omeparii i3 3a3HaueHHSM IUIaTIKHUX PEKBI3HUTIB
TUTATDKHOI KapTKU OTpUMYyBada abo IIIIXOM BHKOHAHHS OKpeMoi onepallii MoOuTsHOTO OaHKIHTY, B sIKii 3a3HaYaTHME
HOMep MOOIUTEHOTO TeneOoHy OTpUMYyBaua y MJaTiKHHUX pekBizuTax. [Ipu 11boMy, eMITEeHTH, eKBalipu Ta opraHizarii
IUTATDKHUX CHCTEM, IO 3a0e3Ieuyr0Th BUKOHAHHS TAKOTO IEpPeKa3y KOIITIB, 3MIHCHIOBATUMYTh HOro OOpOOKY 3
BUKOPHCTaHHSIM HEOOXiTHHUX IUIATLKHUX PEKBi3WTIB KapTky BianmpaBHUKA Ta IJIATKHOT KApTKH OTPUMYBaya KOIITIB
BIAMOBITHO /0 TpaBWJI IMX IUIATDKHUX CHUCTEM, BPAaxOBYIOUM BUKOHAHI Jlep)kaTeissMM HalallTyBaHHS CEpBiCY
IaTixHoi cuctemu Visa International «miepeka3s 3a HOMEpOM TeIePOHY».

10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTIHHO 3aco0amu MoOOLTBHOTO OaHKIHTY HaNAMITyBaTH (TTiAKITFOUUTH)
abo ckacyBaTH (BIAKIIIOUYMTH) CEPBIC TUIATIXHOI cucTemMu Visa International «nepekas 3a HomepoM TenedoHy», TAKUM
YMHOM HaJialo4yu baHKy po3nopsiKeHHs 3[IHCHUTH TEXHIYHY NPHB’A3KY/BIAKIIIOYEHHS oOpaHoro Homepy Kaptkw,
no/Bin ioro Homepa mo0inbHOTO ((hiHaHCOBOTO) TenedoHy. KimeHT MoXke MiTKIFYUTH JI0 IIOTO CEPBICY HE Oliblie
onHiei KapTku, eMiTOBaHOI 10 paxXyHKY, BIAKPUTOTO B TPHBHI.

10.5.6.4. BukoHytouM HaJjalITyBaHHS CEpPBICY «Iepeka3 3a HOMepoM TeiedoHy» B MoOiTsHOMY OaHKIHTY,
Kiienr:

e jopyuae banky Ta Hajae oMy 3rojly nepejaBaTH B IUIATDKHY cucTemy Visa International cBoi nepcoHaibHI
JaHi Ta iHy iH}opMaliro 3 00MeXeHUM JOCTYIIOM, JI0 SIKOI B TOMY YHCJI BIIHOCUTHCS OaHKIBChKA TAEMHHLIS, & CaMe:
npi3Buile, iM’s, o 6arbkoBi, pekBizutu Kaptku, Homep mMoOinbHOTrO ((iHaHcoBoro) tenedony, ska, y TOMy YHCHI,
HeoOXiIHa IS miaKiIodYeHHs Jlepkaress 10 cepBicy;

® TIOTOJDKYETHCSA, IO TaKi HAJAIITyBaHHA 3a0e3redyaTh MOXJIMBICTh iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBaTH
IUTATIXKHI oneparii Ha kopucTh KitieHTa, 3a3Havyaroun juie ioro Homep MobiibHOTO (PiHaHCOBOTO) TenedoHy;

® TIOTO/DKYETHCS, 10 B MEKaxX 3a3HAYCHOI'0 CEpBICY IUIATDXHOI cucreMu Visa International BiampaBHHUKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHopMmariist mpo #oro iM’s, nepiii JiTepu HOro Npi3BUIIa Ta Ha3Ba
banky (emitenta Kaprtkn).

10.5.7. Illopasy npu BuKOpuCTaHHI 3aco0iB IHTepHeT-OaHKiHTy [lepkarteni moBuHHI mepeBipatd SSL-
ceprudikar BeO-caliTy 3 METOIO TIEPECBIIUEHHS, 10 Takuil BeO-callT € CaiitoMm banky (T00TO, 3apeecTpoBaHUil Ha iM’ S
banky) 1 HeraifHO MPUITUHATH BUKOPUCTAHHS TaKMX 3ac00iB, SIKIO BiAMOBiIHA MEpeBipKa HE 3aCBiAYMIA HAIEKHICTD
baHky BiZOBIZHOTO BEO-CaTYy.
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10.5.8. KiieHT MOXe BIAMOBUTHCS BiJ BHKOpUCTaHHSI CHCTEM IMCTAHIIHHOIO OOCIIyrOBYBaHHS BHKJIFOYHO
IUISIXOM 3BEpHEHHA 10 baHKy 3 BIANOBIZHMMHU NUCBMOBUMHU 3asBaMu. llpu IbOMy, BiIHOBJIEHHS MOKJIMBOCTI
BuKopucTaHHs CucteM QUCTaHUiiHOTO 00CIyroByBaHHs Oy[e MOXIMBUM TaKOX JIMILE 32 YMOBH 3BepHeHHs KimieHTa
10 baHKy 3 BiAMOBIAHUMH MTUCHEMOBHMH 3asIBAMH.

10.5.9. Hanauns bBankom mocnyr Kiienty, mo € Camo3aifHaTo0 ocoboro 3a momomoror Cucrem
JUCTaHIIHOTO 00CITyrOBYBaHHs Ta/a00 3 BAKOPUCTAHHAM IHIIMX TEXHIYHUX 3aC00iB 3B’ A3KY 3MIIHCHIOETHCS B OPSIIKY,
BU3HaueHoMy [IpaBunamu banky.

10.6. ducranuiiine o6cayroByBanus i3 BukopuctanasaM CJIO ansa CamozaitHATHX 0Ci0.

10.6.1. Mucranmiiine oocnyroByBanHs i3 BukopuctanasaM CJ1O jist CaMo3aliHITHX 0Ci0 HATA€ThCS BUKITIOYHO
Kimienram, 1o € CaMO3aifHITHME 0COOaMH.

10.6.2. 3 meroro Bukopuctanus C/1O mis CamozaitaaTux oci6, Kiient mosuneH nmoxatu o banky 3asBy mpo
HaJaHHA BiqnoBinHOI baHKIBCHKOT MOCITyTH, CKIIaeHOi 3a (OpMOI0, BU3HaUYeHOI0 baHKOM.

3asBa y BUIJISIII TAaIEPOBOTO TOKYMEHTa MOAAETHCA Y 2-X (IBOX) MPUMIipHHUKAX.

Y pasi nomaHHs Takoi 3asBM y BUTIAAI ENeKTpoHHOro JoOKyMmeHTa, 3asBa TOAAETHCSA, CKIIAAAETHCSA
(Ykmagaersesl) B TOPSIIKY IMTOJAHHS, CKIaAeHHS (yKJIaaeHHs) 3asBU MO NPUETHAHHS, BU3HAYeHOMY y M. 1.6 YMoB
nmoroBopy. Ilpu ipomy, y Bumanky HeotpuManHs bankowm Bix KitienTa 3as8u 3 Haximageanm Ha Hei KEITom mo 23:30 3a
KHIBCBKUM YacOM B JICHb ii HanpaBiieHHs bankom Kiienty ta/a6o HasiBHOCTI y baHka 3ayBaxkeHb 10 Hei (npo 1m0 bank
HaJICHJIa€ IICHMOBE TOBioMIteHHs KITieHTy He Ti3HiIIe HacTyImHOTO poO0Yoro IHS 3 1aTH i oTpuMaHHsa baHkom), Taka
3asiBa BBAXKAETHCS HE CKIIAJICHOO (HE YKJIaJIeHO) Ta HeHanaHow KirieHToM, He moromkeHoo bankoM, B3aeMHI mpaBa
Ta 000B’s13ku y CTOpIH BIAMOBITHO J0 TaKOi 3assBM HE BUHHKAIOTh

V¥ pamkax Jloroopy bank 3a normomoroto CHO mns Camo3zaiiHaTux oci0 Hajgae KiieHTy mociyru mojo Moro
PO3paxyHKOBOTO OOCITyrOBYBaHHS Ha ITiJicTaBi EJeKTpOHHUX TOKYMEHTIB, CTBOpeHuX 1 mepempanux Kiienrom no banky
(y ToMy 4HcTi B 4acTHHI 3[ICHEHHsI Onepalliii 3 BIIKPHUTTS, 3MIHHU 1 3aKpUTTs PaxyHKiB, omepaniii 3 JOKYMEHTapHOTO
o opMIICHHS, TPOBEACHHS 1 MIATBEPPKECHHS IJIATHKHUX OIEpalliid, orepariii, mo 3a0e3neuyoTh BUKOHAHHS TUIATHKHUX
omepariiii abo € iX CKJIaJOBOI0 YAaCTHHOIO, a TaKOX IHIIMX Omepamiid i AiH, ski € moxumBuMu y pamkax CJIO mns
Camo3zaitnaTux oci0). HagaHHs TaKuX MOCITyT 3MiCHIOEThCsE BaHKOM MTiCIist MPUIHATTS HAM BiAMOBIAHNX EjekTpoHHHX
JIOKYMEHTIB.

10.6.3. CtopoHH MOTOKYIOTECS 3 THUM, 110 3aco0u ctBopeHHs Ell i mmdpyBanHs, siKi BHKOPUCTOBYIOTHCS Y
CHO nmns CamozaitHITHX 0OCi0, € mocTaTHIMU s 3a0e31MeueHHsI MUTICHOCTI 1 TOCTOBIPHOCTI ENEKTpOHHNX JOKYMEHTIB
ta igenTudikanii Kinienra /mpeacraBanka Kiienta i npeacraBauka banky (mianucyBadiB EJEKTpOHHUX TOKYMEHTIB).

10.6.4. VYci nii, BunHeH1 bankoM Ha mificTaBi EnekTpoHHUX TOKYMEHTIB (Y TOMY YHCITi IPaBOYUHIB (JJOTOBOPIB),
yknagenux 3a gonomoroo CHO mns Camozaitaarux oci6), mono skux nepesipka EIl mana ycnimnuil pesynbrat, y
TOMY YHWCIIi He BUsiBIeHO mopymenb mimicHocti EIl Ta BcraHoBieno, mo Ceprudikar kimtova € ynHHUM (y pasi
3acrocyBanHsi Brytpimabsoro EI, BiamoBimHa mepeBipka 3/ilicHIOETbcs baHKOM caMOCTIHO; y pasi 3aCTOCYBaHHS
3osuimHboro EII, Bignosigna mepesipka 3apidicHioeTscsi bankom i3 3amydennsm KHEJII mo mepeBipku cratycy
CepTudikaTta KIr0UYa), BBAKAIOTHCS TAKUMH, [0 HAIGKHUM YMHOM iHiliHoBaHi KilieHTOM, He3allexHO BiJf TOTO, XTO
came Hakuanas EIl Ha Taki JOKyMEHTH.

10.6.5. CropoHu NOrOKYyIOTECS 3 TUM, 110 (yHKUioHaNbHI MoxuinBocTi CHO mis Camo3aliHATHX 0Ci0 MOXKYTh
NOCTIIHO JIOIIOBHIOBATHCS HOBUM (DYHKLIIOHAJIOM, SIKHH MO’X€ BHKOPHCTOBYBATHCS OApa3y MicCisi TOro, SIK BiH Oyne
3anpoBa/pKkeHni (akTrBoBaHmi) bankom (BukopucTanHsi KiieHTroM HOBUX (QyHKIIOHANBHUX MokiauBocTed CHO st
Camo3zaiiHsATHX 0Ci0 MATBEPKYE HOTO0 3rofy Ha iX 3arpoBa/KEHHS (aKTUBAIIII0) 1 BAKOPHCTAHHS).

10.6.6. Buxopucranus CHO mns Camozaiiatux ocid (y mexax ii (yHKUIOHAIBHUX MOXIIHBOCTEH) €
MOJKJIMBUM, Y TOMY YHCJIi, JUTsl BANHEHHS JBOCTOPOHHIX NIPAaBOYMHIB (YKJIaIeHHs T0TOBOpiB) Mik bankowm i Kimieatom
Ha MijIcTaBl BiNOBIAHUX 3asB MPO HiNiIOBaHHS HaJlaHHA BaHKIBCHKUX MOCIYT Ta/a00 MPaBOYMHIB MIOJ0 OTPUMAaHHS
iHmmx baHKIBCRKMX TOCIyr, HE BHU3HA4YeHWX UM JloroBopom, Ha TiJCTaBi BiANMOBIAHUX JOTOBOPiB; OOMiHY
JOKYMEHTaMH/KOIISIMH JOKYMEHTIB, iH(oOpMali€to, BiJOMOCTSIMH 1 IOBIIOMJICHHSIMH, SIKi CTOCYIOTHCS HaJIeKHOI
nepeBipku Kitienrta, imeHTndikaiii #oro mpejCcTaBHUKIB; OOMIHY I1HIIUMH JOKYMEHTaMH/KOMISIMH JIOKYMEHTIB,
iH(pOpMalli€ro, BIJOMOCTSIMH 1 TOBIJIOMJICHHSMH, Tepepa0adeHuMH UM J[oroBopoM Ta/ab0 OKpeMoO BH3HAYCHUMH
JIOKYMEHTaMH 3TifHO 3 1HITUMH BiJIOBIIHUMU JoroBopamu Mixk bankom ta KirieHtom mpo HajgaHHS BaHKIBCBKHX Ta
THIIKX TOCITYT 200 MOB‘A3aHUMH 3 HUIMH JIOTOBOPAMH, [0 HE BBAYKAETHCS HAJIAHHSM ITOCIYT Y paMKax 1boro JJoroeopy.

10.7. THopsnok Bukopucranus CAO s Camo3alHITHX 0Ci0:

10.7.1. TIpotsirom 3 (Tprox) Poboumx mHiB, HACTYIMHHMX 3a JHEM HOAaHHS 1o baHKy 3asBu mpo HagaHHA
BignoBimHOI baHKiBCchbKOi mocimyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 110 BKIIFOYAE HACTYITHI il

—IHCTaNALII0 Ha IepcoHaIbHOMY(-1X) KoMIT 1oTepi(-ax) Kitienra Haganoro bankom nporpaMHoro 3a0e3neyueHHs,
mo no3Boisie Bukopuctanus CO mis CamozaiiHsaTux oci® (cTBOproeThes aBToMatu3oBane podoue micue CHO mus
Camo3zaiiusaTux 0cib);

—reHepanio 0coOMCTHX 1 BIAKpUTHX KIIOUiB (y pasi 3actocyBaHHs Brytpimaboro EID);
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—aBTOpH3AIliio 3a ydacTio banky ocobmctux i Bimkputux kmodiB y CJIO mis Camozaiasatux oci6 (y pasi
3actocyBanHs 30BHIIHABOTO EIT);
—odopmienns CBIIONTB i HaJaHHA iX A0 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. TIpotsirom 3 (Tpbox) PoOoumx JHIB, HACTYHNHHX 32 JHeM iHcransanii KiieHToM mporpamMHOro
3abe3nedeHHs, mo 103Bossie Bukopuctanas CHO mmsa CamozaitaaTux ocio, CToporu 0hOpMITIOIOTE ABOCTOPOHHIN aKT
nipo niakmoueHHst 1o CJ1O s Camo3saitastux ocib (3a hoopMoro, Bu3HaueHow baHkom).

10.7.3. Y Bumanmkax, koiau Big KilieHTa BHMaraTMMeEThCSI BCTAHOBJIGHHS HOBOI BepcCii IPOrpamMHOIO
3abesneuenass CHO mms CamozaiiHaTux oci0, bank mosimomise mpo me KitieHTa y mopsinky, BH3HAYEHOMY ITUM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaiiHATHX
oci6. Kiient 3000B’s13aHUI1 caMOCTI{HO MPOBECTH BCTAHOBJICHHS OTPHUMAaHOI HOBOT BepcCii MporpaMHOro 3a0e3neueHHs
CIO nmns Camo3aifHaTux ocib Ha mepcoHanbHOMY (-UX) KoMIT oTepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTs, 00poOKa i BUKOHAHHSA EJeKTpOHHUX JOKYMEHTIB 31 CHIOIOTHCSI BaHKOM BUKIIFOUHO MiCIIA:

- orpuManHs Bin Kiienta opopmuenux Ceimouts (3 mMeroro BukKopucTanHs Buyrpimuboro EIl mpu
nignvcanHi EnekTpoHHUX MOKyMeHTIB) abo aBropmsamii y CucTeMi MUCTaHIIHHOTO OOCITYyrOBYBaHHS OCOOHMCTHX i
BIIKPUTHUX KITIOYIB (3 MeTOI0 BUKOpHcTanHs 30BHIMHboro EIT mpu mianucanni EXeKTpOHHNX TOKYMEHTIB);

- odopmiennss CTopoHaMH ABOCTOPOHHBOTO akTa mpo migkmoueHHs 1o CHO ans Camo3aliHATHX 0ci0
(3a dpopmoro, Bu3HaUeHOIO baHKOM);

- oopmiiennst CTopoHaMH JIBOCTOPOHHBOTO aKTa Mpo Tepenady 3axMIIeHoro (-Hux) Hocis (-iB) kimova
(-iB) (1151 yMOBa 3aCTOCOBYETBCS y BHINAAKY peanizaiiii KirieHToMm cBOro nmpasa Ha Mpua0aHHs 3aXUILIEHOTO (-HUX) HOCIs
(-iB) kmroua (-iB)).

10.7.5. EnekTpoHHHI TOKYMEHT BBa)KAE€ThCS NPHUHATHM 10 00poOku bankom, skmio mnepesipka EIL,
HAKJIaJCHOTO Ha TaKHi JTOKYMEHT, Ma€ YCIIIIHUI pe3yNbTar, y TOMYy YUCIi HE BUSBICHO NOpYyIIeHb 1inicHocTi EIT Ta
BcTaHOBIIeHO, o Ceprudikar kimoda € 9nHHUM (y pasi 3actocyBaHHS BHytrpimuboro EIl, BiamoBimHa mepeBipka
3milicHIOeThCSl baHkoM camocTiiiHO; y pa3i 3actocyBanHs 3oBHimHBOro EII, BimoBimHa mepeBipka 3mIHCHIOETHCS
bankowm i3 3anyyennsm KHEJIII no nepeBipku crarycy Ceprudikara Kiroya).

10.7.6. Buxopucranus CHO pans CamozaifHATHX 0ci0 3IIHCHIOETECA 3 0O0OB’S3KOBUM JTOTPUMaHHIM
Croponamu PernamenTy Bukopuctanss CucteMu, 10 € 10AaTKOM 110 boro JJoroBopy (nani — Pernmamenr).

10.7.7. Y pa3i otpumanHsi baHkoM Halle)KHUM 4YMHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHsi KimieHTa mpo
BigximoueHns Kiienra Big CJO mis Camo3saitaatux oci6 (0yokyBanHs noctyny Kiienra (npeacraBauka Kiienra) mgo
CHO nmns CamozaiiHATHX 0ci0) Ta/ab0 3ynmMHEHHS BUKOHAHHS BiamnpaBieHnX 10 banky EnekTpoHHUX AOKYMEHTIB, y
TOMY YHCJi 3 METOI YHEMOXKJIMBIEHHSI HecaHKIioHoBaHOTO aoctyny A0 CJIO mns Camo3zaitsaTux ocid ocid, siki He
MaroTh JIJIs IIbOT0 HEOOXIJHUX IMOBHOBAXKEHb, bank 3xiticHroe Biakmouenas Kimenra Big CO g Camo3aiiHATHX 0Ci0
(ynemoxnusinioeTbess Bukopuctanus CHO mns Camozaitarux oci6 KiieHTom) 1, 32 MOXIMBOCTI, 3YNHHEHHS
BUKOHAHHS BIIMTOBITHUX TOKYMEHTIB.

10.7.8. BigHorienns MoxiauBocti Bukopuctanus CAO mns Camosaiinsatux oci® KitieHTOM, BiJKITFOUEHUM
baHkoM Ha MifCTaBi BIAMOBIAHOTO MUCHMOBOTO KiomnoTaHHs KirieHTa, 3MiHCHIOETbCS micias oTpuManHs Bia Kitienta
HaJI&KHUM YUHOM O(QOPMIIEHOTO MMCHbMOBOT'O KJIOTIOTAHHSI PO 1€ 1 BOAHOYAC 33 TAKUX YMOB:

— TreHeparlii HOBUX 0COOMCTHX 1 BIIKpUTHX KItoUiB (y pasi 3actocyBaHHs BayTpimabsoro EIT);

— aBTOpM3aIlii 3a yyacTio banka HOBUX ocoOucTHX 1 Biakputux kimouiB y C/1O mis Camo3zaiiaarux oci6 (y pasi
3actocyBanHs 3oBHimHboro EIl);

— odopmienHs HoBux CBiIONTB i HaAaHHs iX 10 baHKy y opsiiky BU3HaYeHOMY Y MOBaMH JIOTOBOPY (3 METOIO
BUKopucTanHs BayTpimHboro EIl npu nmianucanHi EnexTpoHHUX TOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3auii pU3UKIB HECAHKLIOHOBAHOIO JIocTymy a0 PaxyHkiB bank 3a ymoBU OoTpuMaHHSA
BiZMOBiAHOTO J103BOuTYy (3roam) KiieHTa Moe 3MIHCHIOBATH 3aX0H IIOJIO0 JOJATKOBOI MEPEBIpKH HAJIGKHUM YHHOM
odopmiteHux 1 BianparieHux 10 banky 3a momomorow CO mis Camo3aiiHATHX OCIO mIaThKHUX 1HCTpYKin KiienTa
y HalioHaNbHIN BamoTi y ¢opmi EnexTpoHHMX JOKyMEHTIB (Hani — 3axou JOJaTKOBOI MEPEBIPKH), a caMe 3aXO0IH
1110/10:

— OTpPUMaHHS MiITBEpJpKeHHS cTBOpeHHs (imimiamii) KimieHToM Takux ENeKTpOHHHMX JOKYMEHTIB IIISXOM
YCHOTO CITIJIKYBaHHSI 32 JIOTIOMOTOI0 Tesle()OHHOTO 3B s3KY 3 0co0amMu, BU3HaueHUMH KitieHTOM, Ta IUIIXOM OTpUMaHHS
Bix Kiienta (3a monomororo CJ1O mist Camo3zaitasitux oci0) 1 nepesipku OTP-napotis nonepeinso Hapicianux bankom
y MOBIIOMJICHHSIX CIeIialibHOTO popmaTy (SMS-1oBiTOMIIEHHSX, CepBiCHUX Viber-noBiJJOMJICHHSX TOIIO) HA HOMEPH
tenedonis, Bu3HaueHi Kitientom (naii — JlogaTkoBuil KOHTPOIIB);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BusHaueHux Kiienrom IP-aapec koM’ roTepiB, Ha SKUX BCTAaHOBJICHO KiieHTChKY YacTuHy CO mns Camo3aliHATHX
ocib (gani — KonTponb agpec BignpaBieHHs).

10.7.10. Ho3Bin (3roma) Ha 3mificHeHHs bankoM 3axofiB J07aTKOBOI TepeBipkyd HamaeThest KitieHTOM y
MUCHMOBIH 3asBi, CKJIaIeHIH 3a (hopMOI0, BU3HaUeHO bankoM (nami — 3asBa nmpo 3axo/u 10IaTKOBOI NIEPEBIPKH ).
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10.7.11. VY pas3i Hamauus Kinienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU 03BOJY (3r0A1) Ha 3M1HCHEHHS
bankoM 3axo/1iB 3 Jo1aTKOBOro KOHTPOJII0, baHk Moxe (aj1e He 3000B’I3aHMI ) IEPEBIPATH HPABOMIPHICTH OQOPMIICHHS
i BigmpasieHHs 10 banky 3a monmomoror CJIO mis Camo3aifHATHX OCI0 BigNOBiMHUX ENCKTPOHHHMX JTOKYMEHTIB
(pimenHs moao0 mpoBelneHHs J[0AaTKOBOTO KOHTPOJIO NPHUIMaOThCS BaHKOM BHKIIIOWHO Ha BIACHUH PO3CYd Y
KOKHOMY BHITIQJKy OTPUMAaHHS TaKOTO EJIEKTPOHHOTO JOKYMEHTA), IUISIXOM BUNHEHHS TaKUX JTiH:

—OTpUMYBaTH y TeleQOHHOMY pexuMi (3a HoMepamu, BKkazaHuMu KiienToMm y 3asBi npo 3axoiu JOJaTKOBOi
nepeBipkn) Big oci0, Bkazanux Kimientom y 3asBi, miarBepaxeHns crBopeHHs (iHimianii) Kimientom Takux EnextpoHHnX
JIOKYMEHTIB Ta 3T0J Ha IX BUKOHAHHS,

—ortpumyBatu Bifg Kiienta (3a momomororo CJO mms Camo3zaifHatux oci®) Ta mepeBipatu OTP-napodmi,
nornepeanbo Hagicnani bankoMm y moBigjomiieHHsX cnenianbHoro dopmary (SMS-moBizomieHHsx, cepBicHux Viber-
MOBIIOMJICHHSIX TOHIO0) Ha HOMepu TenedoHiB, BkazaHi Kiientom y 3asBi mpo 3axoaM JOJaTKOBOI IEPEBIpKU
(otpumanns bankom Bipaux OTP-mapo:nis miaTBepkye ctBopenHs (iHimianito) Kinienrom EnekTpoHHUX JOKYMEHTIB i
HAJaHHS HUM 3T0JIM Ha X BUKOHAHHS);

—MpU3YIUHATH BUKOHAaHHS ENEKTpOHHWX IOKYMEHTIB (Ha TepioA M0 3aKiHYEeHHS NepeloCTaHHbOI TOAMHU
PoGovoro nns, B sikomy EnexkTpoHHMI nOKyMeHT Haiiiine mo banky, abo 10 3akiHYEHHS MEpPEIOCTaHHBOI TOIUHU
HacTynHoro PoGovoro nus).

Y pasi BiAMOBIOHOTO NPHU3YNUHEHHS BUKOHAHHS EIEKTPOHHOrO AOKyMEHTa, TaKWid ITOKYMEHT IiIArae
BUKOHaHHIO barkoM 3a ymoBH, K110 KiTi€eHT y MOpAIKy, BU3BHAYEHOMY TOJIOKEHHSIMI YHHHOTO 3aKOHOABCTBA Ta IIHX
YMOB 10roBOpy HE BIIKJINYE HOTO 10 CIUIMBY Yacy, Ha SIKMi BUKOHAHHS TaKOTO JOKYMEHTa MPU3YIUHEHO (32 TaKUX
yMoB EnexTpoHHHI JOKYMEHT ITiUIATa€ BUKOHAHHIO, Y TOMY YHCIIi ¥ pa3i HeOTpuMaHHS baHKOM iATBepIKEeHHS Horo
ctBopeHHs (iHimianii) KimieaToM y cnocobn, BU3HAYEHI ITUM ITi IITyHKTOM).

10.7.12. VY pas3i Hamauns Kiienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU JI03BOJTY (3r0/IM) Ha 31IHCHEHHS
bankowm 3axozie 3 Kontposro anpec BignpasieHHs, baHk:

—mpuiiMaTuMe 10 00poOKy (BUKOHAHHSA) Juie Ti ENeKTpoHHI MOKYMEHTH, sIKi HaIiiIyTh 10 baHKy 3 BKazaHUX
Kiienrom y 3asBi [P-ampec koMIr’toTepiB, Ha SIKUX BCTaHOBJICHO KIIIEHTCHhKY 4YacTUHY CHCTEMH IUCTAaHLIAHOTO
00CITyroByBaHHS;

—He mpuiiMaTuMe A0 0OpoOK:M 1 moBepTatuMe Oe3 BHKOHAHHS (BiaxwisituMe) ENeKTpoHHI IOKyMEHTH,
BiJIIPABJICHI 3 IHIIMX, Hi* BU3HaueHo KimienToMm y 3asBi mpo 3axoau A04aTKOBOI epeBipku, IP-anpec koM 1oTepiB, Ha
SKUX BCTaHOBJIEeHO KiieHTcbKy uyactuHy CHO mns Camo3zaifHsatux oci6. [Ipum Takomy moBepHeHHI EmexktpoHHHX
JIOKYMEHTIB iX IepeBipka Ta 00poOka baHkoM He MPOBOAUTHCA.

10.7.13. 3axonxu 3 JonatkoBoro koHTpoto i KoHTpotio agpec BianpasieHHS He 3A1HCHIOIOTHCS bankoM y pasi
HeHaganHs Kitientom 3asBu mpo 3axo/1u 101aTKOBOT IEPEBIPKH, a TAKOXK Y pa3i HajgaHHs 10 baHky muchbMoBOi BiIMOBH
BiJl 37ilicHeHHs1 baHkoM BiAmoOBiAHKUX 3axo0miB (Ticis HagaHHA A0 banky 3asBu npo 3axoau A0AATKOBOI IIEPEBIPKH).

10.7.14. Y Bunaaky BuauKHeHHS y CTopiH nmutans mono podoru CHO mis CamozaliHATHX 0ci0 Taki MATaHHS
BUPILIYIOThCS TipeicTaBHIKaMu CTOPiH Ha CIUTBHUX Hapajax 3 0pOpMIICHHSM BiJIIOBIIHUX IBOCTOPOHHIX TPOTOKOJIB
(3a moTpedn).

10.8. IIpu Buxopucranui CJ1O jurs Camosaiiastux oci0 Kinednt mae npaso:

10.8.1. Haacunatu Banky 3a momomororo CO mns Camosaitustux oci0 EJleKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIIoBaTH TUIATKHI oneparii 3 PaxyHKiB, a Tako)X BYMHEHHS 1HIIMX il (y pasi, SKIIO 1€ € MOXIJIUBUM Y
pamkax dyHkiionansHIX MoxumBocTer CJIO s CamozaifHATHX OCi0 1 BiIOBiIaTHME YMOBaM JIOTOBOPY).

10.8.2. Hagcunatn banky 3a gomomoroto CJIO mms Camo3zaifHATHX 0cCi0 iHpOpMAaIliio, BiJOMOCTI,
MIOBiJTOMJICHHSI, JOKYMEHTH/KOIIiT JIOKyMEHTiB (B eneKTpoHHil popmi) 3 HaknaneHHsM EIT (y pamkax ¢pyHKIIIOHATBHUX
mosxsuBoctedt CIIO mis CamozaitaaTux oci0). He momyckaersest HagcumanHs 3a normomororo CJIO mis Camo3zaitHITHX
oci6 iHdopmarrii, BizoMocTeH, MOBIIOMIIEHb, TOKYMEHTIB/ KON TOKYMEHTIB, SIKi 3TiJHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta/ab0 A0roBOpIB, yKiIaaeHux Mi>xk CTOpoHaMH, ClIijJi HafgaBaTH 10 baHky Ha mamnepi.

10.8.3. IniniroBatH ykinaneHus 3a gornomororo CJ1O mist Camo3aitasaTux ocib qoroopis 3 bankom (y pasi, SIKIIO
YKJIaJICHHS BiJIITOBIHUX JIOTOBOPIB € MOXKIIMBAM y paMKax QyHKmioHaTsHUX MoximBocteid CHO mns CamozaitHATHX
oci0).

10.8.4. Orpumysatu 3a monomororo CJIO mis Camozaiiusatux oci6 iHdopmamnito Bij banka, y Tomy uucii
BUIMCKHU 32 PaxyHkamu.

10.8.5. OrpumyBatu Bix banky indopmauito, HeoOXigHY AJsl ekcIutyartamii kimieHTcbkoi yactuan CHO ms
Camo3zaifHsaTux ocio.

10.8.6. BinmoBuTHCS y crioci0, Bu3HaueHud 1uM JloroBopoM, Bij 3iiiicHeHHs bankoM 3axojiB J101aTKOBOT
NEePEBIPKH HAJIKHUM YHHOM opOpMIICHHX 1 BigmpasieHux 10 banky 3a gomomororo CHO mist Camo3zaifHATHX OCi0
TUIATDKHUX THCTpYKIiH Kitienta y HaljioHanbHiA BamtoTi y GopMi EXeKTpOHHUX TOKYMEHTIB.

10.8.7. 3 meroro mipBumieHHs: O0e3neku BukopuctanHs CAO mist Camoszaiinstux oci® nmpundati y banka
3axumennit (-Hi) Hocil (-1) kimoua (-iB), mpo mo CTopoHr 0hOPMITIOIOTE aKT MPO Tepenavy 3aXuIIeHOro (-HUX) HOCIs
(-iB) xiroua (-iB) (3a dopmoro, Bu3HaueHO bankom). Y pasi nmpuadanus 3axuiieHoro (-Hux) Hocis (-iB) kimoua (-iB),
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O MIiATBEPIKYETHCS O(QOPMIICHHM aKTOM MpO Tepemady 3axuIieHoro (-Hux) Hocis (-iB) kmoda (-iB), Kiment
3000B’sI3aHUNA OIUIATHTH 3a3Ha4eHWH (-Hi) y TakoMy akTi Hociii (-{) xmoda (-iB) Ha yMOBaX, BH3HAYCHHX IIUM
HoroBopom, a bask miciist oTpuMaHHs Takoi oriaTu 30008’ si3aHmid nepenatu KirienTy BinnoigHuii (-Hi) 3axuiieHui (-
Hi) HociH (-1) Kroua (-iB).

10.9. IIpwm Buxopucranni C/10 juis Camo3aiiHsaTux oci6 KiieHT 3000B’3y€ThCS:

10.9.1. V¥ pa3si 3minu npeactaBaukiB Kiienra npunuautu Bukopuctanuas CHO ans Camo3aiiHATHX 0ci0 Ha
TIEPio] 10 BUNHECHHS YCiX TaKUX Jii:

—  BHECEHHA BIAMOBIAHHX 3MiH y kmieHTChKY wacTuHy CHO mms Camo3alHATHX OCi0, a caMe y CIIHCKH
npencraBHuKiB KitieHTa;

—  TreHepalii HOBUX 0COOMCTHUX 1 BIAKpUTHX KIt04iB (y pasi 3acTocyBaHHs BuyTpimHboro EI);

—  aBTOpH3aIlii HOBUX 0coOMCcTHX 1 BimkpuTux KimtodiB y CJ1O ms Camozaitastux oci6 (y pasi 3acTocyBaHHS
3osHimHboOr0 EIT);

—  odopmienHst HoBuxX CBimonTB 1 HagaHHA ix g0 baHKy y mopsinky, BU3HaUeHOMY YMOBaMH J0OTOBOPY (3
MeTor0 BUKOpHucTaHHSA BHyTpimaboro EIl npu nianucanHi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnat poOoye Micue MEPCOHANEHUM KOMIT FOTEPOM, OCHAILCHUM OIEPalifHOI0 CHCTEMOIO
WINDOWS, npunrepom, 3a0€3me4uT T0CTYI 10 Mepexi [HTepHeT.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, MIOJIEHHO aHAJI3yBaTH PEECTP MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoM EnexTpoHHUX TOKYMEHTIB.

10.9.4. 3abe3neunTH YMOBH, 3a IKUX Oy/1€ BUKJIFOUCHA MOYKJIMBICTh HECAHKIIIOHOBAHOT'O JOCTYITY JIO €JIEMEHTIB
kitieHTchkoi yacTrar Ta Jaanx C/1O ams CamozaliHATHX OCi0, a y BUTIQAKY BTPATH KOHTPOJIO HAJ HAMH — 3aKiHIATH
po6ory i3 Bukopuctanasim C/1O mns Camo3aifHATHX 0Ci0 1 HEBIAKIaHO TTOBIIOMUTH TIpo 11e baHK.

10.9.5. 3abe3neuntn 30epekeHHs kmieHTchbkoi dyactuHu CJIO mis CamoszaliHATHX 0Ci0 Ta 0ocoOHMCTHX 1
BIIKPUTHX KIIOUiB, a TaKOXX BHUKIIOYHTH MOXKIUBICTh HECAHKIIOHOBAHOTO AOCTymy TpeTix ocid mo CHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3abesmeunTy aHTHBIPYCHUHM 3aXMCT CBOIX MEPCOHAILHUX KOMIT'IOTEpiB, Ha $Ki 1HCTaJIbOBAaHO
nporpamHe 3a0e3neueHHs, 1o g03Bossie Bukopuctands CJ1O mis Camo3aliHATHX 0OCI0.

10.9.7. BcranoBmoBaTd 1 BUKOPHUCTOBYBAaTH Ha CBOIX IMEPCOHANBHHUX KOMII'IOTepax (Ha fKi 1HCTaIbOBaHO
nporpamHe 3abe3nedeHHs, mo no3Boisie BukopuctanHs CJ/IO mns CamozaliHATHX 0Ci0) BHKIFOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXUCTY, a TAKOK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsrom 3 (Tprox) Pobounx mHIB, HACTYITHUX 3a AHEM OTPUMAHHS MUCHMOBOTO 3anuty banky mpo
HAJaHHA JOKYMEHTa Ha marepi, Hajgatu 10 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iHGOpMAIl€r0 1 peKkBi3uTamMu
EnekTpoHHOMY JTIOKYMEHTY 200 JOKYMEHTY, KOIIisl IKOro Hajiciana 10 banky 3a nonomororo CJ1O ayis Camo3aitHITUX
oci6 (y Tomy umcni 3 mianucamu Kitienra / npencrasaukiB KitienTa), 3a3Ha4eHOMY Y TaKOMY 3aIIHTi.

10.9.9. V Bumanky 3miam Oyab-ikoi iHdopmarlii, 3a3rHaueHoi KmieHtom y 3asBi mpo 3axoam JOAaTKOBOT
nepeBipku (y TOMY YHCITi IIOJI0 TIPEACTABHUKIB, TeleOHHIX HOMepiB, [P-anpec koM’ oTepiB), moBinomutd bank mpo
TaKi 3MiHM IIUIIXOM HaJiaHHs 10 banky HOBOI 3asiBu 1po 3ax0/11 J101aTKOBOT MEPEBIPKH 3 aKTyaJIbHOIO 1H(POPMAIII€l0.

10.10. IIpu Buxopucranui CJ1O jurs Camosaiiastux ocid baHk Mae mmpaso:

10.10.1. [MpunmanTy HamanHs baskiBchkux mociyr 3a gormomorow CHO mns CamozaiiHATHX 0CiO, ¥
TOMY YHCJII HE BUKOHYBATH IUIATDKHI omnepailii 3 PaxyHkiB, iHimiioBaHi KiieHTOM HUISXOM HaJiC/IaHHS TUIATDHKHUX
iHCTpyYKUil y ¢popmi EnexTpoHHNX qoKyMeHTiB 3a nonomororo C/1O ans Camo3zaiiHsTux oci0, skio KimieHT He oruaTis
a00 He MOBHICTIO orIaTUB baHKIBCHKI MOCITYTH Ha YMOBaX, BU3HauYeHUX J{oroBopoMm.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocooducroro kimwodya y CJO mis Camosaiinsatux oci6 (y pasi
3acrocyBaHHs 3oBHiHBOr0 EIT) 6€3 mosiCHeHHS TPUYUH.

10.10.3. Hancunatu Knmienty 3a nonomororo CHO mns Camo3aiftHATHX 0Ci0 ENeKTpoHHI JOKYyMEHTH, a TaKOXK
Oyab-sKy iH(OpMAIIio, BIJIOMOCTI, IOBIZIOMJICHHSI, KOIIii JOKYMEHTIB TOIIO, SIKi CTOCYFOTBCS TIpaBoBifHOCHH CTOpiH, y
TOMY YHCIIi y paMKaX 11boro JIoroBopy Ta iHIIUX JOrOBOPIB, YKJIaJIeHHX Mixk HUMH. Binnosijani ExekTpoHHi 1oKyMeHTH,
iH(popMalLis, BiIOMOCTI, TIOBiAOMIJIEHHSI, KOMIii JOKYMEHTIB TOILO BBaXKAIOTHCS TAKUMHU, 110 oTpuMaHi KiientoM y neHb
ix Hagicmanas bankowm 3a gormomororo CJ1O mrs Camo3aiiHATHX OCI0.

10.10.4. TInimiroBaru yknagenHs 3a jpornomororo CHO mis CamozaiiHsaTux oci6 moroBopis 3 Kiienrom (y pasi,
SKIO YKJAJCHHS BIAMOBIIHUX JOTOBOPIB € MOXJIMBUM Yy paMKax QyHKIioHanpHHX MoxiuBocted CJIO mms
Camo3zaifHsTHX 0Ci0).

10.10.5. IwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xoya B KHEIT (y pa3i 3actocyBanHs
3oeHimHbOrO EIT).

10.10.6. 3anmpoBamxyBaTu (aKTHBYBAaTH) HOBI POrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3ac00H, po3po0ieHi 1is
BrockoHaneHHss pobotu CHO mis CamosaitHaTux 0ci0, a Takox nojaaTkoBi (yHKIioHaNbHI MoxiuBocTi CJIO mns
CaMo3aiiHATHX OCi0, MPOBOJWTH PErjaMeHTHI POOOTH, IO Yac BiJ 4Yacy MOJXKE MNPHU3BOAMTH A0 THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHa Kiienra 3a momomoroio CHO mis CamosaiiHATHX 0Ci0 (Imicis 3ampoBaKEHHS
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(axTHBYBaHHS) BiATIOBITHUX HOBUX 3aC00iIB 1 IOAATKOBUX MOXKJIMBOCTEH BOHH MOKYTh BUKOPHUCTOBYBATHCSI CTOpOHAMHU
0e3 HeOOXITHOCTI OyAb-IKHUX OJaTKOBUX ITOTOMKCHD ).

10.10.7. MoTHuBOBaHO i3 TOCWJIAHHSAM Ha MiACTaBH, NepeadadyeHi 3aKOHOAABCTBOM Ta/abo JloroBopom, He
npUiAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Big Kitienta BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
1HCTaJbOBaHO Mporpamue 3abesnedeHHs, mo ao3Bossie BukopuctanHs CHO mns Camo3aiHATHX OCi0) JEriTUMHUX
Bepciii onepamiifHuX CHCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€YacHe iX OHOBJICHHSI.

10.10.9. 3pmiiicHroBatu 3axonu 3 JlomaTkoBoro koHTpoto (y pasi HamaHHs KiTieHTOM BiAMOBIHOTO JTO3BOJIY
(3rogm) y 3asBi mpo 3axoad AOAATKOBOI mMepeBipku). Y pasi orpumanHsA Bifg KiieHTta 3asBu a00 KIIOMOTaHHS, SIKi
MICTHTUMYTbH BiJMOBY BiJ] 31iIHCHEHHS TaKHUX 3aX0AiB, baHK MpUMHHSE iX MPOBEICHHS.

10.10.10. ITpm3ynuasatu moctyn Kimienra 1o CJ1O mist CaMo3aifHATHX 0CI0 y TAKHX BHUIMAIKAX:

— skmo baHk BUsABUB cripoOu (y TOMY 9HCII, SKIIO Ma€ Mifo3py MPO BUWHEHHS TaKUX CHpPOO) MOPYIICHHS
BUMOT 710 6e3neku poctymny no CJ1O ans Camo3zaliHsaTHX 0ci0 Ta/abo HEMPaBOMIPHOTO AOCTYITY JI0 HEl, Y TOMY YHCII 3
METOI0 3MIHCHEHHS HeHAJIC)KHHUX TUTATIKHAX OTepaltii;

— SKIIO omeparii, mo 3aiAcHIoTECS 3 BukopuctanasMm CJIO mans CamozaitHsaTux oci0, Ha aymKy banky
NOPYLIYIOTh 200 MOXKYTh IOPYIYBaTH Oy/b-sKi paBa Ta/abo inTepecu banky Ta/abo Oynb-IKuX TpeTix ocio;

— k1o baHk BUSBUB cripoOu (y TOMY YHCII, SKIIO Ma€ Mifo3py MpO BUYMHEHHS TaKUX CIpo0) HEMPaBOMIPHOTO
BTPYYaHHS B POOOTY €IEKTPOHHO-00YHCITIOBAIFHIX MAIITHH (KOMIT IOTEPiB), aBTOMAaTH30BAaHUX CHCTEM, KOMIT FOTEPHHUX
Mepexx baHky, 10 MOXKe NMPHU3BECTH M0 TEPEHIKOKAHHS iX HaJeXKHIA poOOTI Ta/abo 10 HEmpaBOMIpHUX il 3
iH(OpMAITi€TO, IO MICTUTHCS Y HUX;

—3a HasBHOCTI 1HIIMX MiACTaB, BU3HAYEHUX 3T1THO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOAABCTBOM Yy cdepi
0aHKIBCHKOI isIIBHOCTI, y cepi 3ano0iraHHs Ta MpoTH Il Jeramizaliii (BiIMUBaHHIO) JOXO/IB, OACPKAHUX 3JIOUNHHUM
IUIAXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BaJIFOTHOTO peTyitoBaHHs To1o), [IpaBunamu mnatixkaux cuctem, [Ipasumamu banky i YMoBaMu goroBopy.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIIagKax NPUIHUHCHHS il
00CTaBHH, 110 IPU3BEIN 10 MPU3YIIHUHEHHS AOCTYILY 10 HEi.

10.10.12. Binmosnatu KiienTy y 3niicHEHH] MIaTiXKHUX omepartii 3a gormomoroo C/1O mist CamozaitHATHX 0Ci0
y BUMNAJKaX HEHAIEKHOTO OGOPMIICHHS IUIATDKHUX IHCTPYKIINA y Gopmi EleKTpoHHUX MTOKYMEHTIB, HEAOTPUMAHHSI
npaswi kopuctyBanHs CJIO mns Camo3aifHATHX 0Ci0, MOpYyIIEHHST YMOB JOTOBOPY (Y TOMY YHCII Y YaCTHHI CILIATH
KOMICIfHOI BUHATOpOAM 32 HAJAAHHS BiIOBITHUX OaHKIBCHKHUX TTOCIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camo3zaiaarux ocid baHk 30008’ 13yeThCs:

10.11.1. VY pa3i npundanns Kiniearom 3axumieHoro (-Hux) Hocist (-B) kitoua (-iB), nepenatu KimieHty takuii (-1)
Hociii (-1) kioya (-iB) y geHb oopmieHHs: CTOpOHAMH aKkTa Ipo epeaady 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-iB),
3a ymoBu oruatu KiienTom #ioro (ix) BapTOCTI.

10.11.2. Bectn mnpoTokod OOMiHY JaHUMH 1 BHUKOHYBAaTH apXxiBamitlo EJEKTpOHHHX JOKYMEHTIB 3TilHO 3
npuiiHsTo0 y baHky TexHomorie.

10.11.3. 3niiicHioBatn 3axomu 3 KoHTpomro aapec BimmpasieHHs (y pasi HamaHHsS KiieHTOM BiImoOBiIHOTO
J103BOITy (3roau) y 3asBi nmpo 3axoau JOAATKOBOI NepeBipku). Y pasi orpuManHs Bif KitieHTa 3asBu a00 KJIOMOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3IHCHEHHS TaKUX 3aX0/iB, baHK MpUIHMHSE X TPOBEIACHHSI.

10.12.banHk He Hece KOAHOI BIIIOBIIANBLHOCTI 3a:

10.12.1. BuuHenHs OyIb-sSKWX Mild, y TOMY YHCIIi 32 BUKOHAHHS TUIATDKHUX 1HCTPYKIIN, y BUMAKaX BUNHEHHS
TaKuX /il Ha mijcTaBi ENEeKTpOHHNX NOKYMEHTIB, IPU OTpUMaHHI sSKux nepeBipka EIl mana ycminHuid pe3ynbrart, y
TOMY YHCJIi HEe OYJIO BUSBJICHO MOpYIIeHb iTicHOCTI Takux EIT Ta Oyiio BctaHOBIICHO, 1110 CepTU(IKAT KITF0Ya € YNHHUM
(y pasi 3actocyBanns Bayrpimasoro Ell, BinmoBigHy mepeBipky 31ilicHeHO baHkoM caMOCTiiHO; y pa3i 3aCTOCYyBaHHS
3oeuimHboro EIl, BiamoBigHy mnepeBipky 3uificieno bankom i3 3amyuennsm KHEJ/II nmo mepeBipku cratycy
CeptudikaTa Kir04a), a TAKOXK y BUNAAKax, kojau HaknaaeHHs EIl 3ailicHuna ocoba, sika He Ma€ Jijisl TOro HeoOX1THUX
MIOBHOBaXKEHb. Y 3B’S3KY 3 LM, PHU3HK HacTaHHs Oylb-SKMX HEraTUBHUX HACIHiAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30UTKiB), TMOB’A3aHUX 31 CTBOPEHHSIM, HAJICIAHHSAM 1 BHKOHAHHSM BIONOBIAHUX EJEKTPOHHUX JOKYMEHTIB,
nokagaeTbes Ha KimienTa.

10.12.2. HesukonaHHst EfleKTpOHHUX TOKYMEHTIB, HaiciaHuX oMy 3a gornomoror CJIO mis CaMo3aitHATHX
0ci0, SKIIO II€ CTaI0Cs BHACIIIOK:

—TOUIKOKeHHS Ta/a00 nedexTiB o00aanHanHsa KimieHTa yu HOro HenpaBUiIbHOIO BUKOPHUCTaHHS,

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepexkeBoro 3axucTy oonaananHs Kiienra;

—HeHanexxHoro goctyny Kiienta mo mepexx pyxomoro (MoOinbHOTO) 3B’sI3Ky, Mepexi I[HTepHeT ToIIO,
nepepuBaHHs 0e3POTOBOTO 3’ €THAHHS TOIIO;

—HEe3aJI0BIJILHOTO CTaHy JiHiN 3B’ 513Ky, BIIICYTHOCTI €JIEKTPOEHEPTil TOLIO;
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— BIZIMOBH BiJ HaJaHHS BIiAMOBIAHUX IOCIYr Y BHITaIKaxX, SAKIIO TaKa BiIMOBa OOIPYHTOBaHA BIAMOBITHUMH
MTOJIOKEHHSAMHU 3aKOHOIaBCTBA (Y TOMY YHCITI 3aKOHOAABCTBA Y chepi OaHKIBCHKOI MIsUTBHOCTI, Y cepi 3armodiranas Ta
npoTHAil Jieraiizamii (BiIMHUBaHHIO) JOXOJMIB, OJCPKAHWX 3JIOYMHHHM MUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHUIICHHSA, Yy c(epi BAIIOTHOTO PETyJIIOBaHHSA TOIIO) Ta/abo
Horosopom Ta/abo [IpaBunamu banky;

—HeBukoHaHHs KiienTom BUMor, Bu3HaueHux J{oroBopom;

—HEMOXKJIMBOCTI HAJIaHHSA BIJTOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aii TpeTix ocil.

10.12.3. HesnilicHeHHs 3axofiB 3 J[0aTKOBOrO KOHTPOJNIO (y TOMY YHCII y BHIIQJKax MPUAHATTS baHkom
PIIICHB MO0 BiJICYTHOCTI HEOOXITHOCTI (IOIUILHOCTI) MpoBeieHHS J[01aTKOBOTO KOHTPOJTIO).

10.12.4. BinxwuseHHs Ta OBEPHEHHs 0€3 BUKOHAHHS TUIATDKHUX IHCTPYKIIK y hopMi ENeKTpOHHUX TOKYMEHTIB
y pasi, K10 BOHH Hafiimum 3 iHmux [P-agpec komm torepis, Hix Bu3HadeHi KirienTom y 3asBi.

10.13. VY Bunajakax BUHUKHEHHS CIIpHUX NUTaHb 111010 BuKkopuctanHs C/1O ains Camo3zaiinsaTux ocio CTopoHu
MOTO/KYIOTHCSl BUPILIYBAaTH TaKi MUTaHHs IIJSIXOM IEPETrOBOpiB 3 AoTpuMaHHsAM [Iponenypu BHUpilIeHHS CHOpIB 3
nutadb Bukopuctanusa CHO mis CamozalfHATHX 0¢i0, M0 € T0AaTKOM JI0 horo J{oroBopy.

10.14. [ducranuiiiHe oOCIyroByBaHHS 3a JONOMOro0 KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX

MOB:

10.14.1. KoHTakT-IEHTp MPAIFOE MOIHS MPOTATOM 24 (IBaAISTH YOTUPHOX) TOAHWH Ha 100Y.

10.14.2.  3a momomororw KOHTaKT-IEHTPY MOXKHA OTpUMATH/HIMIFOBaTH, 30KpeMa, TaKi OCIyTH/onepartii:

- oTpuMaHHs iHopMaii moa0 ctany paxyHkiB KiieHris, Bigkputux y banky, 3MiiCHEHNX 32 HUMH TUIaTIHKHUAX
orepartii;

- oTpuMaHHs iH(opMalii oK0 MPUYKH BiAMOBY baHKy Bix 3AiliCHEHHS TUTaTiXHEX omepariid 3a KapTkoBumu
paxyHKaMmu;

- YOpaBJIiHHS PU3MKAMH HEMPaBOMIPHOTO NOCTymy n0 KapTkoBHX paxyHKiB (30Kpema, IUISXOM iHII[iFOBaHHS
3MiHE ABTOpHW3aLliMHUX JIMITIB, iHINIFOBaHHS BHeCeHHS 1 BuiydeHHsI KapTok 10/31 CTom-ciucky);

- OTpUMaHHS KOHCYNBTAIlil MO0 MOPSAAKY HafgaHHA bBaHKIBCHKHX MOCHYT (Y TOMY HYHCII IMOAO TOPSIKY
BuKopucTanHs CHcTeM JUCTaHIIHHOTO 0OCIYrOBYyBaHHS, TPOBEICHHS IUTATHKHUX OTepallii i3 3acTocyBaHHsAM KapTok
Ta/abo iX pekBi3uTiB, TokeHizawii KapTok i aktuBanii TokeHiB To110), iX BApTOCTI i HOPSAKY OIJIATH, PEKIIAMHUX aKI[ii
1 Iporpam nostmeHOCTI baHKy TOTII0;

- MiATBEp/KEHHS TPOBEACHHS IUIaTexkKy, iHinilioBanoro Kiientom wepe3 MoOinpHUI OaHKIHT, TOHAX
BcTaHoOBJIeHUH [IpaBuiiaMu OaHKy JIIMIT, SIKIIIO HEOOXIHICTh TAKOTO MiATBEP/DKeHHS nepeadadeHa [Ipapunamu OaHKy;

- IPOIOBKEHHS CTPOKy openan Celidy (10 AaTH 3aKiHUEHHS CTPOKY opeHan), 6e3 3minu Ceidy;

- iHiNiIOBaHHS BCTAHOBJIEHHS HOBOTO CTpoKy openau Ceildy (micis naTw 3akiHU€HHsS CTPOKY OPEHAHM, KOJIU
KitieHT mpocTpounB BUKOHAHHS 3000B’s13aHb 0710 ToBepHeHHsT Celtdy);

- IHILIFOBaHHSI IPUMMHEHHS yrou 3 opeH I Ceiidy 3 0THOYaCHUM NPUHHATTAM 3asBU Ha 37a4uy/Tiepeaady KIo4iB
Big Ceiitha TpeTboro 0c06010;

- opopmiteHHst KitieHTOM 10BipeHOCTI Ha TpeTIO 0co0y LI0A0 KOpHUCTYBaHHS/po3nopsmkeHHs Ceiidom, sxuii
HanaHunii bankom KiieHTy B THMUYacoBe KOPHCTYBaHHS,

- Bigkpurts/3akputTs [lorounux/KaprkoBux paxyHkiB Kiienty (mocmyra He Hamaetbes KiieHty, mo €
CaMo03aifHATOI 0CO0010);

- TIepekas KomTiB (mociyra He HagaeTses Kiienty, mo € CaMo3aiftHATO0 0c00010);

- 3MiHa paxyHKY Ui ToBepHeHHs Briany;

- JOCTPOKOBE NOBepHEHHs Bruamy (SKmo BigHOBiAHUM J{eNO3WTHHM MPOAYKTOM BCTAHOBJIEHA MOXIIHUBICTD
JOCTPOKOBOTO MOoBepHEHHs Brilany);

- BUITYCK JIOJaTKOBOI TUIATiKHOT KapTku (Y T.4. HM(POBOI) 10 paxyHKY Ha iM’s BiacHUKa abo HOro JOBipeHY
0co0y;

- IOCTPOKOBE NpUTTMHEHHsI 1ii KpenuTHoI miHii,

- HagaHHs KimienTamMu gopydeHs A7 3A1HCHEHHS OonepaLiil 3 KyHiBIIi/MpoAaxy/KOHBepcii iHO3eMHOT BAJIIOTH Ha
BAIIOTHOMY PHHKY YKpainu (mocnyra He HajaeTbes KimienTy, mo € CaMo3aiiHATOI0 0c00010);

- 3mina Homepa mo0inbHOro ((hiHaHCOBOIO) Teaedony;

- HamanHsa KiieHTaMu TIOBiZOMIJIEHb NPO BCTAHOBICHHS YMOBH AaBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY
po3mimenHs Bknamy/ BiIMOBY BiA MpOJOBXKEHHS CTPOKY po3MilieHHs Bkiany/ moBigoMieHs NpO BTpaTy YMHHOCTI
paHimie HajaHuMU baHKy TIOBIOMJIGHHSIMH TIPO BKa3aHy BiJMOBY Ta OTpHUMaHHs iHQoOpMaIii MI0A0 pe3ysbTaTiB
OTIPALIOBaHHS TAKUX MOBiJOMIICHB;

- oTpuMaHHs iH(OopMaIlii 111010 cTaHy OOPOOKH €JICKTPOHHHUX 3aMOBJICHB 010 OaHKIBCHKUX MOCIYT, IIATIKHUX
orepallii, iHIIUX cepeiciB, iHiNiIHOBaHUX 3acobamu CHUcTeM IUcTaHIiitHOro 00cmyroByBaHHs (MoOUTLHOTO OaHKIHTY
Ta [HTepHET-0aHKIHTY), Y TOMY 4HuCli iHpOpMamii mO0J0 NPUYMH BIIMOBH BiJ HaJaHHS TAaKUX MOCIYT/3AiHCHEHHS
ornepariii;
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- BcTaHOBJICHH:/3MiHa JIiMiTy MUTTEBOTO KPEIUTOBOIO IIEpeKasy.

- 3mina TapudHoro makery;

- BUITYCK IJIATDKHOT KAPTKK Ha HOBUI CTPOK (TEPMiH), BUITyCK AyOiKaTy MiIaTi>KHOI KapTKH Ha 3aMiHy BTpa4eHOi/
MOIIKO/KEHOT IIATIXKHOT KapTKU.

Hanannst bankiBcbKoi OCITyTH/3/M1CHEHHS OTeparlii, mepekasy KOIITiB/ MPOJOBXKEHHs CTpoKy opeHan Ceitdy/
BCTaHOBJICHHsI HOBOTO CTpoKy opeHau Ceiidy (6e3 3minu Ceiidy) /moctpokoBe npununeHHs nii Kpenutnoi niHii, a
TaKOX 3/AIHCHEHHS omepalii 3MiHM paxyHKy IJisl TOBEepHEHHS! Bxiaay/ BUITycK JOAATKOBOI MIATiXHOI KapTKH (Y T.d.
g poBoi) A0 paxyHKy Ha iM’a BiIacHHUKa abo Woro noBipeHy ocoOy/ HamauHs KiieHTamu mopydeHb Ams 3miiCHEHHS
BAJIOTHUX OIMepamid i3 KymiBIi/MpogaKy/o0OMiHy 1HO3eMHOI BamiOTH/OaHKIBCHKMX MeTaliB/ HamaHHS KitieHTamm
MOBiJOMJICHb IIPO BCTAHOBJICHHS! YMOBH aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilneHHs Bknany uepes Konrakr-
IIEHTP MOJKE 3[iIICHIOBATUCS 32 YMOBH:

- Kimient imenTudikoBanmii Ta BeprudikoBanuii bankom;

- MOXJIMBICTb HaJaHHSI Takoi mociayru mnependadeHa IlpaBunmamu banky Ta He cymepedyuTbh BUMOTaM
3aKOHOJABCTBA;

- 3a HasABHOCTI y baHKka /7151 bOTO TEXHIYHOT MOXKIIUBOCTI;

- HaganHa Kimiearom no banky BiIMOBIAHOTO TOKyMEHTA IIOAO iHIMIFOBaHHS/3A1MCHEHHS omepamii (TUaTiXHOT
IHCTPYK1ii/ 3asiBH/ TOpYYEHHs/ MTOBIIOMIICHHS, 1HIIOTO TOKyMeHTa (3a HeoOxigHocti)), mignucaHoro KEIT B mopsaky
Ta CTOCi0, BU3HAYEHNMH 3aKOHOIaBCTBOM, ¥ MOBaMHu JOroBopy Ta/abo [IpaBunamu banky.

3 MeTor0 3a0e3MnedeHHs] HaJe)KHOTO HaJaHHA baHKIBCHKHX IIOCIYT, Mepen0adeHuX IMM MiAITyHKTOM YMOB
norosopy, bank Mosxe 3actocoByBaTH BificoBepudikaiito Kiienra 3rigno 3 [Ipasuiamu banky.

10.14.3. 3 mMeTor0 OTpUMaHHS MOCHYT, epeadadeHux m.10.14.2 nux YMoB oroeopy 3a gonoMororo KoHrakr-
[EHTPY HEOOX1THO BUMHUTH OJHY 3 TAKUX Miii:

— 3arenedoHyBaTH 3a Oyab-sKuM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0mTOBHO ISl I3BIHKIB HA TEPHUTOPIi
VYkpainu 3i cramioHapHux TtenedoHiB), +38-044-247-38-38 i1 +38-044-344-98-02 (3 omumaroro 3rimHO 3 Tapudamu
oreparTopiB);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— HaJicnaTtd ToBimomileHHS 3a gomomoroio Caiity banky (BeO-cropinka «KoOHTakT-IieHTp. 3BOPOTHHIMA
3B’30K») 200 3acobamu eleKTpoHHOI nommTh (e-mail) Ha Taky azmpecy: contact@ eximb.com (lieil kKaHaI 3B’SI3KY
BUKOPHCTOBYETHCSI BUKIIIOYHO 3 METOIO0 OTPUMAaHHS KOHCYJIBTALIH [I0/10 NOPSAAKY HaJaHHA baHKiBCBKUX IOCIYT).

10.14.4. Sxmo npu oTpuMaHHI nociyr, nependadennx 1.10.14.2 nporo [orosopy 3a monmomororo Konrtakt-
HEHTPY BiZ0yBaTUMEThCS OOMIH 1H(OpMAIi€I0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCIi iH(QOpMAIIi€l0, 0 MiCTUTh
0aHKIBCHKY Ta€MHHIIO Ta/ab0 TepCOHANBHI JaHi), Ta/ad0 YMpPaBIiHHSA PU3UKAMH HETPABOMIPHOTO IOCTYITY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TOTIepeHE BCTaHOBJIeHHS 0coOu KitieHTa.

st BcTaHOBIIEHHS cBO€i ocobu KitieHT MOBWHEH MOBIIOMUTH onepatopy KoHTakT-IIeHTpy CBOi MepCOHANbHI
JlaHi (IaTy HapoHKEeHHS, TACMOPTHI JIaHi TOMIO), a TAKOXK CJIOBO-MApOIib, BKa3aHe y moAaHii 1o baHKy MUCEMOBIi 3asBi.
Kpim Toro, Ha 3armut onepatopa Konrakr-ientpy KiieHT 30008’ 13aHII TOBIIOMUTH HOMY TOAATKOBY iH(opMaIltito s
il mopiBHsAHHS 3 iHpopMartieto moa0 Kiienta, sika 30epiraerscst y banky (y ToMy umcii iHQOpMaIlito, MO CTOCYEThCS
paHilie BUKOHAaHUX OIllepalliii i3 3acTocyBaHHAM KapTok Ta/abo iX pekBi3WTiB (3a HasBHOCTI KapTkoBOro paxyHKy
KitienTa)). [Ipu BcranoBieHHi ocobu KitieHTa Takox MOXe MepeBipsATUCS, YU 30iraeTbCcss HOMEP, 3 IKOTO Telle()OHYIOTh
o Konrtakr-ienTpy, 3 Homepom moOinpHOTO Tenedony Ta/abo HomepoMm TenedoHy (OCHOBHUM/TOIATKOBUM HOMEPOM
MOOLTBHOTO TenedoHy, HoMepaMu poOoUYOro/JOMAITHBOTO Tele(oHy), 3a3HaueHNM y 3asBi PO MPHUEIHAHHS TAKOTO
Kiienra.

[Tociyru B Mekax JUCTAHIIHOTO OOCIyrOBYBaHHS 3a JONOMOrol0 KOHTakT - HeHTpa HalaroThesi bankom
BUKJIFOYHO TICIISl YCHINIHOTO TMPOXO/KEHHs Tpoueaypu ineHtudikanii y KoHTaKkT-leHTpi BIINOBITHO JI0
3akoHOaBCcTBA, YMOB JloroBopy Ta [IpaBun banky. Bynb-sky ocoOy, o Bukopucrana igeHtudikamiiai gani Kiienra
Ta mpoiunuta ycmimHy igeHtudikanito y Konrakr-ueHtpi, bank Oe3ymoBHO BBaxkae KiieHTOM 1 He Hece
BiJINIOBIIAIBHOCTI 3 JIii Takoi 0COOM, SKIIO Taki Ail OyIyTh ockapKyBaTtuch KiieHToM.

— Onmnepatop KoHTakT-IeHTpY BiIMOBISi€ y HaJaHHI HOCIYT/pO3IJIsiji 3BEPHEHHS IIOJ0 HaJaHHs MOCIYTH,
30KpeMa, ajie He BUKJIFOYHO Y MPOJIOBKEHHI cTpoky opeHau Cetida/ BCTaHOBJICHHS HOBOTO cTpoKy operau Cefidy (6e3
sminu Ceiidy) / npunuaenHi yroau 3 operau Ceiidy 3 0IHOYACHUM NPUIAHATTSM 3asBH Ha 3/1auy/miepenady KoMiuiekTy
kmouiB Big Celdy Tperboro ocoboro / Bigkpurti/3akputTi [Torounux/KaprroBux paxynkiB Kiienty/ odopmiieHHs
KitienTOoM 0BipEHOCTI Ha TPETIO 0CO0Y 10,10 KOPUCTYBaHHs/po3nopskeHHs Ceitdom, skuii Haganuii bankom Kiienry
B THMYacOBe KOPUCTYBaHHs/ 3JIIHCHEHHI MepekasiB KOMTiB/ 3MiHI paXyHKY JUIsl TIOBepHEHHs Bkiany/ mocTpokoBOMy
noBepHEHHI Bxmany/ BUIycKy AOAaTKOBOI IUIATKHOI KapTKH/ IOCTPOKOBOMY NpunuHeHHi Aii KpeaurtHoi miii/
3IHCHEHH] BAIOTHUX ONepauiil i3 KymiBii/mpoaaxy/oOMiHy iHO3eMHO1 BaloTH/OaHKIBChKUX MeTanis/ 3MiHi Homepy
MoOuIEHOTO ((piHaHCOBOrO TenedoHy)/ BCTAHOBJIEHHI YMOBHM aBTOMATHYHOTO IPOJIOBXKEHHS CTPOKY PO3MIilIEHHS
Bxuagy (y ToMmy umcii Moxe He peecTpyBatu 3BepHeHHs KirieHTa), Ko nosijomieHa oneparopy KoHTakT-LeHTpy
iHpopmauis He Binnosigae ingopmaii moxao Kiienra, sixa 30epiraerbes y banky, sikio Ha 1ymky oneparopa Konrakr-
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LEHTPY TaKoi iHpopMallii HOMy HEIOCTaTHLO IS HaJICKHOTO BCTAHOBJICHHs ocoOu KitieHTa Ta/a00 HaJgaHHS MOCIYTH,
a TaKOX B 1HIIMX BHUITIAIKaX, BU3Ha4eHUX [IpaBnnamu baHky (30kpeMa, sIKIIo HOMep, 3 IKOTo TenedoHyroTs 10 KoHTakT-
LEHTPY, He 30iraeTbes 3 HomepoM MoOGinbHOTO / HOMEpOM TenedoHy (OCHOBHHM/JOJATKOBUM HOMEPOM MOOLIBHOTO
TenedoHy, HoOMepaMH pob0YOro/IOMaIIHBOr0 TelaedoHy), 3a3HaueHuM y 3asBi mpo npueaHanHs Takoro Kiienra). Y
Takux BUMaakax KimeHT moBuHeH 3BepraTucs M0 banky B iHIII criocobu, BU3HA4YEHI Y MOBaMH JOTOBOPY, Y TOMY YHCII
nuUIsixoM nofanHs A0 banky nmuceMoBuX 3as8B. bank He 3000B’s13aHNH OSICHIOBATH MOTHUBHU CBO€ET BiIMOBH Bijl HaJlaHHS
BiJIMOBIAHUX MOCIIYT 32 TOMOMOrot0 KoHTakT-IIeHTpy.

10.14.5. 3 wmeroro minTBep/pKkeHHS Tpuitomy KoOHTakT-ieHTpOM TNOBigoMIIeHHS Jlepkatersi OocTaHHiN
HOBUHEH OTPHUMAaTH Bix omeparopa KoHTakT-LIeHTpy peecTpaliifHuii HOMEp CBOTO ITTOBIJOMJICHHS Ta 4ac BHECEHHS
Kaptku 1o Cron-criucky (y pasi, SIKIIO MOBiTOMJICHHS cTOCyeThes BHeceHHs KapTku no Cromn-crucky). B inmomy pasi,
TaKe MOBITOMJICHHS BBOKAETHCSA TAKNM, 110 HenpuitHATe baHkoMm.

10.14.6. Binmnoijai Ha 3BepHEHHS 10 KOHTAaKT-TIEHTpY MOXYTh HaJlaBaTHCS 3ac00amMu Teine(hOHHOTO 3B’ SI3KY
1 enexTpoHHOi momTH (e-mail), a Takox y OyIb-sIKHii iHIIKH crocid 0OMiHy iHpOpMali€ro, BCTaHOBICHUN JJoTOBOpOM.

10.15. [ucranmiiine oOciyroByBaHHs 3a gonomoroio Caiity baHky 3/iHCHIOETbCS 3 ypaXyBaHHSM TaKUX

YMOB:
10.15.1. 3a nomomororo CaliTy baHky MOo>kHA OTpUMATH TTOCITYTH MIOMO:

— iH(OpMaIiifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCIII Y YaCTHHI OTPHMAaHHS YHHHUX YMOB JOTOBOPY (30Kpema,
Tapuduux makeri), iHpopMalii 00 MOCIYT, sIKi Hagar0Thess baHkoM, orosomeHs i moBigomiieHb banky (y Tomy
YHUCTI MOA0 3MiHM YMOB JOTOBOpPY), IHCTPYKIiH moao peectpauii y CucremMax TUCTaHIIMHOTO OOCIyrOBYBaHHS,
PEKIIaMHHX aKIIii i mporpam JosuibHOCTI baHKy TOIIIO;

— 00cImyroByBaHHS y MeXax IHIINX (QYHKIIOHATHHUX MOXHBocTer Caiity baHky.

10.15.2. 3 meroro oociyroByBanHsa KitienTa 3a momomororo Caifty banky HeoOXiqHO BIAKPUTH BiAIOBITHUIA
BeO-calT (HeOOXIAHMI HOTo PO3/LI), a TAKOXK, SKIIO HOro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUMHCHHS IHIIMX IiM, —
BYMHHTH yCi TaKi Aii.

10.15.3. VY Bumajgkax, mpsMo nepeadadeHnx YMOBaMH JIOTOBOPY, 3asBH MPO HAaJaHHSI OAHKIBCHKUX MOCITYT
Ta iH11 3184 10 [loroBopy MoKyTh OyTH nozaHi 1o banky y Burisini EnekTpoHHOT0 TOKyMEHTa 3a IOTIOMOTOF0 3aC001B
JUcTaHIiiHOro oOciyroByBanHs dvepe3 Cailit banky, 3a yMOBH, IO Taka MOMIJIMBICTH OOMiHY JOKYMEHTaMH
nepeadOaveHa BiAMOBITHUM yKJIaaeHUM Mik bankom ta KiieHTOM moroBopoM (CKIIageHO 3asiBOIO IO IMX YMOB
JIOTOBOPY).

11. Po3mimenns Bkaaais

11.1. PosmimieHHs koxkHOTo BKiay 3MiCHIOETbCS 3 YpaxyBaHHIM TAaKUX YMOB:

11.1.1. lo MoMmeHTy iHilitoBaHHA po3MmimieHHss Bxuagy KiieHT 3000B’s3aHUII YBa)XKHO O3HAHOMHUTHCS 3
napameTrpaMu i ymoBamu JIeNO3UTHUX MPOAYKTIB, po3mimeHux Ha Caiiti. 3 meroro posmimenHs Bxmamy Kiient
MOBUHEH NojaTH 10 baHky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIAAY, CKIAACHOI 3a (hOpMOIO,
BU3Ha4YeHO bankoM (zani — 3asBa mpo po3MillIeHHs BKIIaLy). 3asBa PO PO3MIIIICHHSI BKJIay MOAAETHCS (CKIIAIaEThCs)
y MOpSAAKY MoJaHHA (CKIaAeHHs) 3asiBH PO NpUETHAHHS, BU3HAYeHOMY Y 1. 1.6 YMoB norosopy. llpu npomy, y pasi
NoJaHHA 3asiBU PO PO3MILIECHHS BKJIAaLy Y BUTTISAI EJEKTPOHHOrO JOKyMEHTa, Yy BUIIaIKy HEOTpuMaHHs baHkoM Bix
KitienTa Bka3anoi 3aseu 3 HakinaaeHuM Ha Hei KEIT Kirienra 10 23:30 ro. 3a KHIBCbKUM 4acOM B JIeHb 11 HaIIpaBJICHHS
bankom Kitienty, Ta/abo HasBHOCTI y banka 3ayBaxkeHb 70 Hel (B miATBep/DKEHHS 4oro baHK Hajcwiiae MMCbMOBE
nosigomieHHs: KiieHTy He mi3Himle HacTymHOro poOo4oro IHS 3 AaTv ii oTpuMmanHs bankowm), Taka 3asBa mpo
PO3MIIIIEHHS BKJIa/Iy BBRKAETHCS HE CKIIQJICHOIO (HE YKIIaJIeHOI0) Ta HeHalaHoto KitieHToM, He moropkeHoto bankow,
B3a€MHI MpaBa Ta 000B’s13ku y CTOPiH BiAMOBIHO 710 TaKO1 3asBH PO PO3MIILICHHS BKJIay HE BUHUKAIOTb.

VY KOXHOMY NpUMIpPHUKY 3asBH Ipo po3MilleHHA Bkiaaay KilieHT NoBHHEH 3a3Ha4uTH OOpaHU HUM
Jeno3uTHUi MPOAYKT, a TAKOX BiJNOBIAHO 10 0OpaHOro HUM Jlemo3UTHOrO MPOIYKTY OCHOBHI YMOBU PO3MIILIEHHS
Bruiany (cymy i1 Bamoty Briany, cTpok po3milieHHs 1 TepMiH HOBEpHEHHS Britasy, cTaBky sl HapaxyBaHHS IPOIICHTIB
Ha Bxutag, ymoBu noBepHeHHs Bkiagy i BuruiaT npoueHTiB Ha Bkian Tomro).

3a Bumoroto banky KiieHT 30008’ s13aHM# 101aTKOBO 0 3asBU PO PO3MIILEHHS BKJIaly Ha1aBaTH JOKYMEHTH
1 BiZIOMOCTI, sIKi 3rifiHO 3 BUMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOXximui mis Inentudikanii, Bepudikari i
Bupuenns KiieHta, a Takox s BXUTTS BaHKOM I1HIIMX 3aXOJiB, CIPSIMOBAaHMX Ha 3alo0IiraHHsS Ta MPOTHUIIIO
neranizauii (BiIMHUBaHHIO) TOXOMiB, OACP)KAHUX 3JI0YMHHMM HUIIXOM, (hiHAaHCYBaHHIO TEPOpPU3MY Ta (piHaHCYBaHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

Kiienr moxe Hagatu 10 baHKy 3asBy mpo poO3MIIIEHHS BKJIaAy 3a JOMOMOIrow MoOIIbHOrO OaHKIHTY,
nignucany npoctuMm Enekrponnum mimnmucoM Komienra. i mianucaHHs Ta mopaHHA A0 baHKy BiamoBimHOI 3asBH
Krienr y Mo6inbHOMY OaHKIHTY iHILIIOE€ 3aMOBJICHHS TaKOi OCIIYTH, Ticis yoro Kiienty Ha fioro Homep MobinbHOTO
(¢pinancoBoro) tenedony Haaxoauts Hamicnanuii bankom OTP-nmapois. [licns BBenenus Kmienrom OTP-mapons Ta
HiATBEPHKEHHSI BKa3aHOTO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa Kili€eHTa BBa)KaeTbCs MiJIMHCAHOIO MPOCTUM
Enexrponnum minnucom. Hanana Knienrom y Bursini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
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banky y Burmsaai EmekTpoHHOTO MOKyMEHTY, i1 Kommis MoXxe OyTH HajmaHa baHkoM Ha mamepoBOMY HOCII Ha 3aIlmuT
Kirienta. 3aMOBJICHHS TIOCTYTH 13 PO3MIIMIEHHS BKJIAIY 32 TOIOMOT00 MoOITEHOTO OaHKIHTY 3MiHCHIOETRCS KitieHToM
0cOOMCTO, 3aMOBJICHHSI M€l MOCIYTM YHOBHOBaXCHMM IpeAcTaBHUKOM KitieHTa (B T.4. 3a JOBIpEHICTIO) HE
301HCHIOETHCSL.

Posmimiennst Bxiragy moske 37iiicHIOBaTHCA y IHIIOMY MOPSAAKY Ta CHOCIO, BU3HA4YeHI YMOBaMHU JIOTOBOPY
ta/abo [IpaBunamu banky.

3asBa Mpo po3MillleHHs BKJIaay Moxke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOXKJIUBICTD
nependaydeHa lpaBunamu barky Ta HasBHOCTI y baHka M1 IbOTO TEXHIYHOI MOXKIIMBOCTI, a TAaKOX Y BUTIAJKY, SKIIO
Kiient 0yB panime inmeHTH(dikoBannii Ta BepudikoBannii bankom. Taka 3asBa HaZga€ThCs y MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu Oanky. Ilonoscennsn yvozo aosauy Oirome Ha nepiod i 00 3aKIHYEHHA 80EHHO20 CHIAHY 8
Ykpaini.

11.1.2. OGOB’SI3KOBIMH YMOBaMHU YKJIaJaHHs 3asBU Mpo po3MilmieHHs Bknany € HasBHicTh y KiienTa
Bigkputoro KapTkoBoro paxyHKy y BajlIoTi, SIKa BiAIOBiZae BaltoTi [lemO3UTHOro paxyHKy, IO BiIKPHUBAETHCSA, SIKILO
iHIIIe He BU3HAUYEHO YMOBaMH J[eMO3UTHOTO MPOAYKTY Ta/a00 BUMOTaMHU 3aKOHOJABCTBA. SIKIIO B J€Hb MOBEPHEHHS
Bxmamy Ta HapaxoBaHux mporeHTiB Ha Bxman, Kaptkoswii paxynok KiienTa, 3a3Hauennii B 3asBi Ha pO3MIIIEHHS
Bknany Oyzme 3akpuro, To 3asBa Ipo po3MilleHHsT BKiaay BBaKaeThCs MPOJIOBKEHOI0 Ha yMOBaxX Bxiagy Ha BUMOTry
(sxmo ymoBamu Jlemo3uTHOro MpOIYKTY TependaueHo MmoBepHeHHS Bkiamy Ta HapaxoBaHUX MPOLEHTIB Ha Bxmax
BUKITIOYHO Ha KapTkoBuii paxyHOK), SIKIIO iHIIE HE BCTAHOBIEHO 3asBOIO Mpo po3mimeHHs Brmamy. [Iponentn Ha
Bxan 3a Bkimagom Ha BIMOTY HapaxoOBYIOTHCS 3a JIiF0UOI0 B baHKY MPOIIEHTHOIO CTaBKOIO sl Bkiagy Ha BEMOTY,
SKIO iHIIe He 00yMOBIIeHO 3asBoto Mpo po3MiieHHs Bxiany. [ToBepuenns Brnany 3ailicHioeThest BankoM B mopsiaky,
nepeadoaueHomMy 1.11.4.2.8 YMOB 10r0BOpY, SKIIO iHIIE HE 00YMOBJICHO 3asBOIO PO PO3MIIICHHS BKJIAIy.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 10 HajmaHoi KiieHTom 3asBu mpo po3MilIeHHS BKIAAy Ta 1HIIMX
JOKYMEHTIB 1 BIZIOMOCTEH (SKIO BUMArajaocs ix Ha/JlaHHS), a TAKOXK 32 BIJICYTHOCTI MIJCTaB JJIsl BIIMOBH BiJI
BiIKpUTTs KiieHTY BiANOBITHOTO BKJIAAHOTO (JEMO3UTHOIO) paxyHKa, BU3BHAYCHUX 3aKOHOAABCTBOM Ta/a0o
[IpaBunamu banky, bank BinkpuBae Kiienty Jleno3suTHuii paxyHoOK

11.1.4. Haroro BigkputTs J{emo3uTHOTO paxyHKY € JaTa CKIaJeHHS 3asBH PO PO3MIIICHHS BKIAIY.

11.1.5. Homepu Jlemo3utHux paxyHKiB i PaxyHkiB ans oOciyroByBaHHs BkianiB MoxyTb OyTH 3MiHEHi
baHKOM B OTHOCTOPOHHBOMY MOPSIKY (0e3 HeoOXiTHOCTI OTpuMaHHs 3roau KitieHTa Ha BHECCHHS BiAMIOBIAHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB i PaxyHkiB mnst ob6cmyroByBanHs BrmaniB bank moBimomusie Kiienrta y
MOPSAKY, BCTAHOBICHOMY Y MOBaMU JIOTOBOPY (i3 3a3HAYEHHSIM y TAKUX MOBIIOMIICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB
TaKUX PaxyHKIB 1 JaT, 3 SIKUX BOHU 3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHH HOMepiB Jleno3uTHIX paxyHKiB, PaxyHKiB st
oOcimyroByBaHHsS BkiaiiB HOMepy Takux paxyHKiB, 3a3HaueHi bankoM y 3asBax KiieHra, 710 yBaru He mpuiAMarOThCS.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy 3aiiicHioeTbes
baHkoM y BamOTi TAKHX paxyHKIiB.

11.1.7. 3a JenozutHuMu paxyHkamu i PaxyHkamu anst oOciayroByBaHHs Bximajay BUMHSIOTBCS omneparii, siki
BCTaHOBJICHI 3aKOHOJIaBCTBOM 1 JIorOBOpoM (JuIsi paXyHKiB TaKOTO BHAY), 3 JOTPUMAHHSAM IPU 1X BYMHEHHI BHMOT,
BU3HAYEHNX 3aKOHO/IABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uis oOcimyroByBaHHsl BkiaiB y Takux BUMAaIKaX:

— SKIOO KOIITH He OynyTh BHECEHI Ha JIeMO3WTHUI paXyHOK B CTPOKHM, BU3HAuYeHI yMOBaMH Jleno3uTHOTO
HPOIYKTY;

— skmo 3 [lenmo3uTHUX paxyHKiB i PaxyHkiB aisi 0OciyroByBaHHsI BximajiB BiOBiIHO CIIMCAHO YCi KOIITH,
0 OOJIKOBYBaTHMYThCS HAa HUX Ha MOMEHT TaKOTO CIHCAHHS, 3 MIiJCTaB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
JoroBopoM (y ToMy 4mciii 3 MeTOr0 noBepHeHHs Branis Kiienry);

— 3a HasABHOCTI JUIS IIOTO 1HIIMX Mi/ICTaB, BU3HAYCHNX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JI0TOBOPY.

11.1.9. JlokyMeHTaMH, 1110 MiATBEP/DKYIOTh BHECeHHs Bkiaay Ha Jleno3uTHUI paxyHOK 1 MOBepHEeHHs bankom
Bxuiany € BinnoBifHi 0aHKIBCBKI JOKyMEHTH, odopmieHi bankom 3rigHo 3 Bumoramu 3akoHonaBctsa i [IpaBun banky
(BHECEHHsI, MTOTIOBHEHHS 1 3MEeHILICHHS! Bkiany migTBepaXyeThes, 30KpeMa, KBUTAHII€0, BUMHUCKOIO 3 Jleno3utHoro
paxyHka).

11.2. Buecennst Bkiajy i 3MiHa HOTo po3Mipy 3JIiIHCHIOIOTECS 3 YPaXyBaHHIM TaKHX YMOB:

11.2.1. Buecenns KowTiB Ha Jlemo3uTHUI paXyHOK, Y TOMY YHCHi JUIs IOTIOBHEHHS! Bkiany, 3miiCHIOETbCS
Krienrom rotiBkoro Ta/abo y 6€3roTiBKOBOMY HOPSIAKY IUISIXOM IE€pepaxyBaHHA 3 iHIIOTO BKJIAJHOTO (IE€HO3UTHOTO)
paxyHka Ta/ab00 moTOoYHOro paxyHka Kili€eHTa, SKIIO IHIIE HE BH3HAYEHO YMOBAaMHU BiJAIMOBIAHOTO Jlemno3uTHOro
NPOAYKTY Ta/ab0 BUMOramu 3aKOHOAABCTBA.

11.2.2. Buecenns kowrTiB Ha JIemo3uTHUE paxyHOK, y TOMY YHMCIi JUId TONOBHEHHS Bkiamy, moxe
3IMCHIOBATHCS IIIJIIXOM 3apaxyBaHHS Ha HHOI'O KOIITIB, IO HaAiiayTh A0 banky Ha imM’s KiienTa (i3 3a3HaueHHAM
PEKBI3UTIB JIeMO3UTHOTO paxyHKa) Bij IHIIOI 0COOH, 32 BUHATKOM BHITJIKIB, KOJM TaKe 3apaxyBaHHs CYIEePEUNTHME
BUMOTaM 3aKOHOAABCTBA.
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11.2.3. Inem BHeceHHs1 Bxkiany Ha JIemOo3UTHUI paXyHOK BBa)KA€ThCs JCHb 3apaxyBaHHSA Ha Jlemo3uTHUi
paxyHOK KOIIITIiB Y CyMi IIEPBUHHOTO po3Mipy Briamy, 3a3HadeHiil y 3asBi Ipo po3MilleHHs BKIaay. JJHeM IOImoBHEHHS
Bxiiany BBaykaeThCs IeHb 3apaxyBaHHs Ha [lemo3UTHUI paxyHOK KOIITIB Y CyMi BiAMOBiTHOTO MIOOBHEHHSI.

11.2.4. Cyma Bxiangy Ha Jlemo3WTHOMY paxyHKy MOXe 30UIbIIyBaTHCs a00 YacTKOBO 3MEHIIYBATHCS
KiienTomMm, sikmo me nepexbaveHo BignoBigHuM JlemosutauM mpoaykToM. [Ipu gacTtkoBoMy 3MeHIeHHiI Bxiamy Ha
Jeno3uTHOMY paxyHKy MOBHHHA 3aJHMIIMTUCS CyMa, HE MEHIIa 3a po3Mip He3HmKyBaHOTrO 3ajHIIKy, BU3HAYEHOTO
ymoBamH J[ermo3uTHOro npoaykTy, oopanoro Kimentom.

11.3.  Crpok po3minienHs Bkiaay Bu3HadaeThes 3 ypaxXyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHi CTPOK po3MillieHHs Bkiany 1 moYaTKOBHIA TEPMiH MOBEpHEHHST BKIlajy BU3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKJIAAY 3 YpaxyBaHHAM YMOB J[emo3uTHOTo mpoayKTy, oOpanoro KiieHTom.

11.3.2. TIpu posminienHi Bkiaay Ha cTpok, mo nepeBuilye 367 KaleHIapHHUX JHIB, I CTPOK MOJIIAETHCS Ha
nepiofy, BU3HAYEHI 3TiJHO i3 3asgBOIO PO po3MileHHs BKIaay. KoxHuil i3 BIAMOBIAHUX MEpiofiB, Ha SKi MOALIEHO
CTpOK posMimeHHs Bknany, mig wac fioro naii imeHyerbesi «llotounum mepiogom». [lepioam, siki mepemyBanu
[Torounomy nepiony, iMmenyroThcs «llonepeaniMu mepiogaMm».

11.3.3. Ctpok po3mimenHs Bkiamy Moxke MpOJOBKYBATHCH Yy pasi, SKIO e MepeadadeHo yMOBaMHU
Jeno3utHOro mpoaykTy, oopanoro KiieHTOM, y BIATIOBIZHOCTI 10 YMOB TaKOTO MPOAYKTY 1 3asBU MPO PO3MIMIEHHS
Bkiaay. Kiienty Moxe OyTH BCTaHOBJICHA yMOBa aBTOMATHYHOTO IPOJIOBKEHHS CTPOKY po3MilleHHs Bxiany y pasi
3BepHeHHs Knienrta no banky, y Tomy uncini 1o KoHTakT-ieHTpy, y NopsaKy, BU3Ha4Y€eHOMY Y MOBaMH AOTOBOPY Ta/abo
IIpaBunamu banky.

11.3.4. Illopasy mpu MNpPOAOBXKEHHI CTPOKY po3MilieHHsS Bxiaay HOBHUM TepMiHOM MOBepHEeHHs Briamy
BBa)KAEThCA MEPUIMK KaJlCHIAPHUI JeHb, HACTYITHHUH 3a OCTaHHIM JTHEM IMOBEpHEHHs BKiaay, BCTAaHOBJICHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IMPOJOBKEHOTO CTPOKY po3MimieHHs Bkmamy (micis
KOXKHOTO TPOJOBKEHHS CTPOKY pO3MillleHHs1 Bkiagy modaTKkoBa TPHBAJICTh I[LOTO CTPOKY 1 MOYATKOBUHA TEPMiH
noBepHeHHs Briany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABTomarnyHe TIPOJOBKEHHS CTPOKY po3MimieHHs1 Bximany BiamoBigHo 1o 1m.11.3.3 He 3miiiCHIOETBCS
B pa3i HacTaHHS Xo4a O onHi€T 3 TOii:

11.3.5.1. orpumanHs Bix KitieHTa OBiTOMIICHHS TIPO BiIMOBY BiJl IIPOIOBKECHHS CTPOKY po3miieHHs Briamay/
oOpannst Kiiearom (yHKIT BiIMOBH BiJl aBTOMaTHYHOTO TIPOIOBKEHHS CTPOKY po3MimieHHs Bkiaay B MoGinmsHOMY
OaHKIHTY;

11.3.5.2. npuiinsatrs bankom pimieHHs npo 3MiHy yMOB JIemO3UTHOrO MPOAYKTY B YAcTHWHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy YHCIHI, SIKIIO MOXKIIMBICTH MPOJOBKEHHS CTPOKY
po3mimenHss Bkiagy nepenbadena B 3asiBi mpo po3mimieHHs Bkiaay). bank moBigomisie KiieHTa mpo BigmoBimHe
pilIeHHs nUITXoM, 1o Bu3HaYeHnd Kitientom B ONUTYBaNbHHUKY Ta/ab0 HUISXOM po3MimieHHs iHpopmarii Ha CaiTi
banky, Ta/abo y Bunuckax mpo cran [Totounux, Jlenozutanx ta KapTkoBux paxyHkiB, PaxyHKiB mist 00CIyroByBaHHs
BKIIAJIiB, Ta/a00 Ha iH(popMaliiHuX CTEHIaX B ycTaHOBaX baHKy, Ta/a0o B iHIMI crioci6, Ha BUOip baHky;

11.3.5.3. mpuitaaTTss baHkoMm pilieHHs Tpo MpUNUHEHHS il J[emo3uTHOro MpoAyKTy, Ha yYMOBaX SKOTO
po3mimeno Bxiaz (B ToMy 9, SIKIIO MOKIIMBICTD MPOIOBKEHHS CTPOKY po3MileHHst Bxinaay nependadena B 3assi
PO po3MillieHHs BKJIany). bank moBinomisie KitieHTa mpo BiAMOBiqHE pillIeHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnutyBanbHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunmckax mpo ctal I[loTounux,
HenosutHnx Ta KapTkoBHX paxyHKiB, PaxyHKiB JJisi 00CIyroByBaHHS BKJIaJliB, Ta/ab0 Ha iH(pOpMAaIliHHUX CTCHIAX B
ycraHoBax banky, Ta/a0o B iHmmii crioci0, Ha BUOip baHky;

11.3.5.4. orpumanHs iHpOpMAIlil PO CMEPTh BIACHUKA J|€MO3UTHOTO paXxyHKY (HaJSKHUM MiATBEPIHIKEHHIM
HACTaHHSA ITi€] TOi1 BBAXKAIOTHCA, 30KpeMa, OyIb-Ki 3 TAKMX OTPHUMAaHUX BaHKOM JOKYMEHTIB: MIOBIJOMJICHHS OpraHiB
JepkaBHOI Bl Ta/abo MICIIEBOrO CaMOBpsAyBaHHs Ta/abo HOTapiyciB 3 BiAMOBiAHOIW iH(OpMali€eo, Kormii
JIOKYMEHTIB, SIKi CBiI4aTh mpo cMepTh Kitienra).

11.4. TloBepHeHHs Bxnajay 3MiHCHIOETECS 3 YPaXyBaHHSIM TaKMX YMOB:

11.4.1. V¥ 3anexHocti Big ymMoB Jlenmo3utHoro mnpoaykry, oopanoro Kiientom, Bxiam posminiyersbcst 3
MOJJIMBICTIO 200 0e3 MoxJMBocTi moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JIO CILTMBY CTPOKY pPO3MIIICHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bkiany.

11.4.2. TloBepuenns: Bknany / wactiH Bknany no crimuBy CTpOKy po3MmilieHHst Bkiany i HacTaHHS TepMiHY
NoBepHEHHsI BKI1ay BBa)KaeThCsl JOCTPOKOBUM 1 3JIIHCHIOEThCS BaHKOM y TaKMX BHITQJIKAX:

11.4.2.1. YV Bumaaky, SIKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJIEHOI'O BiANOBIIHUMH yMOBamMH JlemO3UTHOTO
NPONYKTY, Ha Jleno3uTHNH paxyHOK He OyAyTh BHECEHI KOIITH y CyMi IEpBUHHOTO po3Mipy Bxany, 3a3HaueHiil y 3asBi
PO PO3MIMIEHHS BKIQay. Y I[bOMY BHUIAJIKy JIOCTPOKOBOMY ITOBEPHEHHIO IIJUISATa€ YCs CyMa KOIITIB, IO
00IIKOBYBaTUMETHCS Ha Jleno3uTHOMY paxyHKy (mpoTsroM mepioro OmnepamniiiHoro aHs, HACTYIHOTO 332 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).

11.4.2.2. dxmo Bxiax po3millieHO 3 MOXIMBICTIO JOCTPOKOBOro mnoBepHeHHs Bxuamy Kiienty (Ha Horo
BUMOTY) — y BUNaAKy oTpuMaHHsi bankom BuMorn KitieHTa mpo JoCTpokoBe MoBepHEHHs Homy Brxiany / yactunu
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Bxany (k1o BiAmoBigHUM JI€O3UTHUM MPOIYKTOM HE BCTAaHOBJICHA MOXKJIMBICTh YaCTKOBOTO 3MEHIICHH Briany) /
HesnmxyBanoro 3anmuimky / 9acTHHE He3HM)KYBaHOTO 3aJMIIKYy. Y I[bOMY BHUIIQAKY IOCTPOKOBOMY ITOBEPHEHHIO
miansrae ycs cyma Bxiany, y Tomy uncii y pasi, akiio BuMora KitieHTa cTocy€eThest 1OCTPOKOBOTO IOBEPHEHHS YACTUHH
Bxknany / wactuaun HesnmxkyBanoro 3anmumiky (mpotsarom 2 (aBox) PoOounx AHIB, HACTYHNHHX 3a JTHEM OTPHMAaHHS
bankowM Takoi Bumoru Kirienra, a60 IpoTsAroM iHIIoro, OijbII TPHBAIOTO CTPOKY, 3a3HAYEHOT0 Y Takii BuMo3i KiienTa).

11.4.2.3. Y Bunaakax BUHUKHEHHS TiICTaB IS 3[iHCHEHHS CITUCAHHS KOIITIB 3 J[eno3uTHOro paxyHka 3riJlHO
3 BUMOraMu 3akoHojaBcTBa. llicis 37iliCHEHHS Takoro CHUCaHHsA KomTiB Bknax / yactmHa Bkiamy BinmoBigHO
BBA)KA€THCS IIOBEPHYTUM / IOBEpHYTOr0 bankowm (micist cimcanHs yacTuHu Brinany, BkiaanoM BBa)XKarOThCsI KOILTH, 1O
3anumaTbes Ha Jleno3uTHoOMy paxyHKy).

11.4.2.4. Y Bumaakax 3acTocyBaHHs bankom mpaBa 1momo JloroeipHoro crucaHHs KOMTiB 3 J[emo3uTHOro
paxyHka 3rigHo 3 nonoxeHasiMu Jlorosopy. [licis 3nificHerns Takoro [loroBipHoro criucanHs KomTiB Bkiaa/ vactuna
Bxmamy BBaxkaeThcs MOBepHYTHM / TMOBepHyTOO bankom (micns JloroBipHOro cnmcaHHs dacTwHH Bxiamy, sika €
[Ipenmerom 3acTaBu 3a JOrOBOPOM 3acTaBH BKiagoM BBaKarOThCs KOILTH, 110 3aJIMIIATHCS Ha JleTO3UTHOMY PaXyHKY).

11.4.2.5. dxmo Bknag po3mimieHo 6€3 MOXKIUBOCTI JOCTPOKOBOro NoBepHeHHsI Brimany Kiienty (Ha #oro
BHUMOTY), TTOBepHeHHs Bkiany (y ToMy uwmcii, yactuH Biimamgy) no cIumBy CTpOKy po3MmimieHHs Brmamy i HacTaHHS
TEepMiHy TOBepHEHH: BKilaay He NOITyCKaeThCA, OKPIM SIK Y BHITAJKaX, 3a3HadueHnX y JloroBopi Ta/abo IlpaBunax banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru KitieHTta npo moBepHeHHs iomy Bknany / yactuau Bxmagy
(sxmio BiAmMOBiAHUM JIeMO3WUTHMM MPOIYKTOM HE BCTAHOBJICHA MOXKIIHMBICTH YaCTKOBOTO 3MEHINEHHsS Bxiamy) /
HesnmxyBaHoro 3anumiky / yacTuHi He3HMKyBaHOTO 3alUIIKY Y TepMiH moBepHeHHS Briany Ta/abo moBimomiieHHS
KiienTa npo BigMOBY Bia IPOJIOBKEHHS CTPOKY po3mileHHs Bknany Ta/abo obopanus Kimientom ne mizHimre 18.00 B
Jaty moBepHeHHS Brxiany ¢yHKmii BiIMOBM BiJi aBTOMATHYHOTO TMPOJOBKEHHS CTPOKY po3MiluieHHs Bxmany B
MobinpHOMY OaHKIHTY:

— bank moBeprae Kimienty ycro cymy Brmany (y TomMy uwmcni y pasi, skmo BuMmora KirieHTa cTocyerbes
NOBEpHEHHs yacTuHH Bknany / yactunu HesHmkyBaHOro 3aiuiiKy) y TepMiH HOBepHEHH Bknany;

— 3a HajgBHOCTI 0OMeXeHb Ta/abo 00CTaBHH, IO YHEMOXXIIMBIIOIOTH TOBEPHEHHS YChOro Bkiamy y TepmiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bkrnany miciis npunuHeHHs Aii TAKUX OOMEXEHb;

— 3a HasBHOCTiI OOMEXEHb Ta/ab0 0OCTaBHH, II0 YHEMOXKIIMBIIOIOTH IOBEPHEHHS YaCTHHU Bkiany y TepMiH
noBepHeHHs Bxiany, — bank noseprae Kmienty vactuny Bkiany, Ha sIKy He MOIIUPIOIOTHCS TakKi OOMEXEHHS 1
o0OcTaBWHH, y TepMiH MMOBepHEHHS Biiamy iHmry yactuHy Bxutaay — miciiss mpunuHEeHHS il TaKuX 0OMeXXeHb 1 00CTaBUH
(micist noBepHEHHs! YacTUHU Bkiaay, Bkiiaqom BBa)KatoOThCs KOLITH, 10 3aJIMIIATHCS Ha JIeIO3UTHOMY PaXyHKY).

11.4.2.7. Tnem noBepHeHHs1 Bknamy/aactunu Bkiaay BBaxkaeThCsl IeHb NiepepaxyBaHHsi baHkoM BiAIOBiTHOT
cyMu KowTiB 3 Jleno3utHoro paxynka Ha PaxyHok amst o6cinyroByBanus Bknany abo na Kaprkosuii paxynok Kiienra
(K110 iHIIE HEe BU3HAYEHO YMOBAaMH BiAMOBIAHOTO JIEMO3UTHOrO MPOIYKTY Ta/abo BUMOraMH 3aKOHOAABCTBA) abo
BUJIa4i BiTIOBIZIHOT CyMH TOTiBKOIO uepe3 kacy baHky BignoBiHo 10 ymMoB JloroBopy, Jleno3uTHOro npoaykTy i 3assu
PO PO3MIILIEHHS BKJIaay, a00 JCHb 3M1MCHEHHS CITUCAHHS BiIMOBIHOT CyMH IPOIIIOBUX KOIITIB 3 J[eT03UTHOrO paxyHKa
(y ToMy 4HCIi JOTOBIPHOTO CITUCAHHS) 3TiTHO 3 BUMOTaMH 3aKOHOAaBCTBA Ta/a00 JloroBopoM (3aJIeXHO BiJl TOTO, KA
3 BIATIOBIHMX TIOi# HAcTasa).

11.4.2.8. Y pa3i BUHUKHEHHS BU3HaueHUX IuM JloroBopom mijgcraB misi moBepHeHHs Kiienty Bknagy /
yactuHu Bknany, bank 31iiicHIOE Take MOBEPHEHHS LUISIXOM IlepepaxyBaHHs B1IMOBIAHOI CyMH KOLITIB 3 J[eno3uTHOTO
paxyHka Ha PaxyHok mns oOciyroByBanHsi Bkiany abo Ha KapTtikoBuit paxynok Kiienra (SKmio iHie He BU3HA4YEHO
YMOBaMH BiIMOBITHOTO J{emO3UTHOTO MPOAYKTY Ta/a00 BUMOraMu 3aKOHO/IaBCTBa), 00 HIJISIXOM BHIa4i TOTiBKH Yepe3
kacy banky BiamosinHo 70 ymMoB JloroBopy, [lemo3uTHOro npoaykTy i 3asiBu Mpo po3MileHHs Bkiaay. Cyma KOIITiB,
3apaxoBaHa Ha PaxyHok 11 oOciyroByBanHs Briany, BBaskaeTbcst Bkinagom Ha BUMOTY.

11.5. HapaxyBaHHs i BuMJaTa OpoueHTIB Ha Brkiaj, skuii po3MmilieHO Ha CTPOK, IO He mepeBuniye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaXyBaHHIM TAKUX YMOB:

11.5.1. IlounHarouu 3 HEpUIOTO AHS, HACTYIHOTO 3a {HEM BHeceHHs Bkiiany Ha [leno3uTHui paxyHoOK, 10 JHS,
IO Mepeaye MOYaTKOBOMY TEpMiHY IMOBEpHEHHS Bxiagy, 3a3HaueHoMy y 3asiBi mpo po3MilleHHs BKiIagy, baHk
3MIIHCHIOE HapaxyBaHHs MPOIEHTIB Ha BKI1a 1 32 IPOIIEHTHOO CTABKOIO, 110 3a3HaUeHa y 3asiBi PO PO3MIIIECHHS BKIIATY.

11.5.2. V pa3i npoJoBxeHHs CTPOKY po3MimeHHs Bkiaay (3rizHo i3 3asB0or0 npo po3MmilieHHs Bkiany), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxian mounHaroun 3 AaTH NpOJOBKEHHS CTPOKY po3MilleHHS Bxmany no mus,
110 TIepe/lye HOBOMY TEPMiHY MTOBEPHEHHs Bkiiay, 3a MPOLIEHTHOIO CTaBKOK, BCTAHOBIICHOKO baHKOM 3a J10pyUYeHHIM
KitienTa y gaty npomoBKeHHs CTPOKY po3MilieHHs Bkiiaay Ha piBHI MPOIEHTHOI CTaBKH, 1110 3aTBepkeHa bankom ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy JUId BKJaJiB, 0 32 YMOBaMH PO3MIILEHHS BiAMIOBIIalOTh yMOBaM PO3MIIIEHHS TaKOTO
Bruany (micist BctaHoBiieHHsE BaHKOM HOBOI ITPOIIEHTHOT CTaBKH MTPOIIEHTHA cTaBka Ha Bkias, 3a3HaueHa y 3asBi mpo
PO3MIIICHHS BKJIAJY, 1O yBaru He OepeThes).

11.5.3. V pa3i orpumanus bankom Bumoru Kiienra npo noBepHenHs Bxnany / wacturu Bxmagy y tepmin
noBepHeHHs Bxiany ta/abo noBizomnenns Kiienra npo BiAMOBY BiZl IPOJOBXKEHHS CTPOKY po3MilieHHs Bkiagy ta/abo
obpanus KiientoM QyHKIIT BiIMOBH Biji aBTOMAaTHYHOTO TIPOJIOBKEHHSI CTPOKY po3MillleHHS Biiany B MobinmsHOMY
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0aHKIHTY, a TaKOX 3a YMOBH, IIO MPU HACTaHHI TEPMiHy MOBEpHEHHsS Bkiamy, MOXKIWBICTh MOBEpHEHHS Bxiamy
(wactunu Bxiagy) Oyme oOMekeHa 3TifIHO 3 BUMOTaMHU 3aKOHOIABCTBa Ta/ab0 iCHYBaTUMYTh 1HINI OOCTaBHHH, IO
YHEMOKIIMBIIOBATUMYTh ITOBepHEeHHS Brnany (wactunu Bxnany) Knienty, bank 3aiiicHIoe HapaxyBaHHS MPOLCHTIB Ha
Bxkiax 3a mepiox 3 AHS, Ha SKMW Tpunane TepMiH MOBepHEHHs Bkiamy, 10 AHA, 10 Hepenye AHIO (PaKTUIHOTO
nosepHeHHs Bruiany, 3a Air04o0r0 B baHKY IPOLIEHTHOIO CTABKOIO [UIs BKJIaLy Ha BUMOTY.

11.5.4. HapaxyBaHHs NpOIICHTIB Ha Britaj 3MiHCHIOETHCSI B OCTaHHIM PoO0UMii IeHb KOKHOTO MICSIIS, B IKOMY
Bxuag o0mikoByeThest Ha Jlemo3uTHOMY paxyHKY, Y TEpMiH OBEepHEHHS Bkiany, a Takox y IeHb MOBepHEeHHs Briany
(qactuam Bruiany) y Bamroti Briamy, Ta BUXOQM4M 3 TPUBAIOCTI MEPioAy, MPOTATOM sikoro Bkiag oOmikoByBaBcs Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MONOBHEHB) Ta KUTBKOCTI JHIB y pomi. HapaxyBaHHs
NPOLICHTIB HA CyMY KOXHOTO NONOBHEHHsI Bxiany baHk 3aiiicHIOE TOYMHAIOYHN 3 TIEPILOrO JHS, HACTYITHOTO 33 THEM
BIJIIIOBITHOTO TTONIOBHEHHS Bxiamy.

11.5.5. V pasi nosepHeHHs Brxmangy/gactmanm Bkmagy (Akmo BimmoBimHUM JleMO3UTHHM NPOAYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Bitany 6e3 nepepaxyHky npoueHTiB) / HesHnKyBaHOTO 3aMUIIKYy /
yacTUHNA He3HrmKyBaHOTo 3aJHMIIKY 0 HACTaHHS MMOYAaTKOBOTO TEpMiHy MOBepHEeHHs Bxnany, 3a3HadeHoro y 3assi mpo
pO3MillleHHsT BKJIaay, 3 Oyab-fkoi 3 miacTaB, 3a3HadeHuX y JloroBopi (OKpiM CHHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY PO3ipBaHHS JUTOBUX BIIHOCHH a00 BHUMAIKIB, MepeadadyeHnx 3aKOHOJAaBCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MifCTaBi pillleHHS CyAy), baHk 3milicHIOE
nepepaxyHoOK MpoleHTiB Ha Bkiaz / wactuny Britany / HesHrkyBanwmii 3anuimok / yacTiuHy HesHmKkyBaHOTO 3aIHIIKY,
HapaxoOBaHUX 3a BECh CTPOK PO3MIILEHHS, 3a IPOLEHTHOIO CTaBKOIO, 110 BU3HAUCHA y 3asiBl PO PO3MIILEHHs BKJIaLy
JUTSL TOCTPOKOBOTO TIOBEPHEHHS BKJIAY.

11.5.6. ¥V pa3i noBepuenHs: Bknany / wactuaun Brmagy (skmo BigmoBigHuM J[eMO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Britany 0e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHU HEe3HMKyBaHOTO 3aJMINKY IMNCIAsS TMPOJOBXKEHHS CTPOKY posMilieHHs Bxmamy (3rigHo i3 3asBoi0 Mpo
PO3MIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHY MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
pO3MillleHHsT BKJIaay, 3 Oyab-fKoi 3 mMiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS JUIOBUX BIIHOCHH ab0 BHUIMAJKIiB, epen0dadyeHNX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MifCTaBi pillleHHS Cyay), baHk 3milicHIoE
nepepaxyHoOK MpolieHTiB Ha Bkiaz / wactuny Brutany / HesHrkyBaHwmiA 3aUIIOK / 9acTHHY HesHIKyBaHOTO 3aJIHIIKY,
HapaxoBaHUX JIMIIE 3a MOTOYHUH MEPioJ PO3MILICHHS, 10 HOYMHAETHCS 3 AAaTH OCTAHHBOTO IPOJOBXKEHHS CTPOKY
po3mimenHs: Bxnany i 3akiH4yeThCs y I€Hb BiAIOBIAHOTO TOBepHEHHS Biiany / wactunu Brnany / HesnmxkyBaHoro
3aHMIIKY / 9acTUHU He3HmKyBaHOTO 3ajMIIKy, 32 MPOIEHTHOI0 CTaBKOO, IO BH3HAUYeHA y 3asiBi MPO PO3MilICHHS
Bkiany. Cyma npoueHTiB Ha Bkiaja, HapaxoBaHHUX 10 AaTH OCTaHHBOI'O IPOAOBKEHHS CTPOKY po3MilieHHA Bknany, He
nepepaxoBy€EThCA.

11.5.7. Bumnaty mnpoueHTiB Ha Bxkiax (wactuHy Bxmany) bank 3milicHioe y ToOpsiiKy, BU3HAYCHOMY
Jleno3uTHUM NpOoAYKTOM 1 3asiBOIO PO PO3MIIIEHHS BKJIAIy.

11.6. HapaxyBanHs 1 BUIUIaTa OPOLIEHTIB Ha Bxiana, sSKWil poO3MIMIEHO HA CTPOK, IO MEepeBHINye 367
KJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXYBaHHSAM TaKUX YMOB:

11.6.1. TlounHarouu 3 MEPLIOTO JHS, HACTYIHOTO 3a JTHEM BHeCeHHsA Bxmany Ha Jlenmo3uTHHH paxyHOK, MO
ocraHHo aaty nepmoro Ilorounoro mepiomy (BkirouHo) bank 3aiiicHioe HapaxyBaHHA HpoueHTiB Ha Brxuag 3a
MPOIIEHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKJIA1y.

11.6.2. TIpotsirom KoxHOro HacTynHoro [loTownoro mepiogy baHk 37iiicHIOE HapaxyBaHHs NPOIEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTAHOBIEHOIO baHkoM 3a gopydeHHsM KirieHTta y mepiuuii xaleHZapHUHR JeHb
BignosigHoro IlotouHoro mepiongy Ha piBHI MPOLEHTHOI CTAaBKH, 110 3aTBEp/UKeHAa BaHKOM Ta € YMHHOIO CTAaHOM Ha
TaKWi JIeHb JUIS BKJIAZIB, 10 3a YMOBaMHU PO3MIIIIEHHS BIAMOBIAAI0OTH YMOBaM po3MillleHHs Takoro Bxmamny (micis
BCTaHOBJIEHHsI baHKOM HOBOI MPOLICHTHOI CTaBKM MPOLIEHTHA cTaBKa Ha Bkian, 3a3HadueHa y 3asBi npo po3MillleHHS
BKJIaly, 10 YBaru He OepeThcesi).

11.6.3. ¥ pa3i orpumanns bankom Bumoru Kiienra npo noBepHeHHs Brmany / wactuam Brmany y tepmin
noBepHeHHs Bkiiaay ta/a00 nosigomiiens KiieHTa npo BiIMOBY Bijl IIPOIOBKEHHS CTPOKY po3MiliieHHs Bxiaay Ta/abo
oOpanHs KiientoM (yHKIii BiAMOBH BiJ aBTOMaTUYHOTO MPOJOBXKEHHS CTPOKY po3MmimieHHs Bxnany B MobinsHOMY
0aHKIHTY, a TaKOX 3a YMOBH, IO NPW HACTaHHI TepMiHYy TOBEpHEHHS BKIajy, MOXIIMBICTh MOBEpHEHHS Briany
(wactuau Bkrnany) Oyne oOMekeHa 3rigHO 3 BUMOraMU 3aKOHOJABCTBA Ta/abo iCHYBaTUMYTh iHIII OOCTAaBHHH, IO
YHEMOKIIMBIIIOBATUMYTh ITOBepHEHHS Brnany (qactunu Bxiany) Knienty, bank 3aiiicHioe HapaxyBaHHS IPOLIEHTIB Ha
Bxiiag 3a mepiox 3 AHS, Ha SKMH Npunaze TepMiH MOBepHEHHs Bknamy, 10 AHA, 10 mepenye AHIO (PaKTUIHOTO
noBepHeHHsI Bkiaty, 3a j1itouoto B baHKy TPOIIEHTHOIO CTAaBKOO JIJIsl BKJIA/IB HA BUMOTY.

11.6.4. HapaxyBaHHs NpoIIeHTIB Ha Bxuray 31ilicHIOETHCS B OcTaHHIM PoOounii 1eHs KOKHOTO MICSIIs, B IKOMY
Bxiiag o6nikoByeTbest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii PoGounii nenp koxnoro llotounoro mepioay (okpim
ocranaboro IlorouHoro mepiony), y TepMiH MOBepHEHHs Bkiany, a Takoxk y JieHb MOBepHEeHHs Bknany (dactuHH
Briany) y Bamrori Briamy, Ta BHXOASUM 3 TPHUBAJOCTI MEpioay, MpOTAroM sikoro Bkiam oOnikoByBaBcsi Ha
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Jlemo3uTHOMY paxyHKy, CyMH Bkiany (3 ypaxyBaHHSIM HOTO TOTIOBHEHB) Ta KUTBKOCTI MHIB y poiri. HapaxyBauHs
IIPOLIEHTIB Ha CyMy KOXHOTO IIONOBHEHHsI Bkiany baHk 3ailicHIOE IOYMHAIOYM 3 IIEPILOTO JIHS, HACTYITHOI'O 33 THEM
BiJINIOBITHOTO MONIOBHEHHs Bxnany.

11.6.5. ¥V pasi nosepuenHs Bxmany / wactuau Bxmangy (Axmo BigmoBigHUM JIemO3WTHMM HpPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHH Bxiagy 6e3 mepepaxyHKy npoueHTiB) / HesHmkyBaHOTO 3aIumIKy /
yacTUHN He3HnKyBaHOTO 3aJMIIKYy J0 HACTaHHS TEpMiHY MOBepHEeHHs Bxmany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
JoroBopi (0kpiM crTUcaHHS TPOIIOBHX KOIITIB 3 [IeMO3UTHOTO PaxyHKY Yy BHIIQJKY PO3ipBaHHs J1IOBUX BIHOCHH a00
BUTMAJKIB, TiepeadaueHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa a0
Ha TiICTaBi pilieHHs Cyay), baHk 3/ilicHIOE MepepaxyHOK MPOIeHTIB Ha Bkian / vactuny Briany / HesnmkyBauwuii
3anuIIoK / yacTuHy He3HmKyBaHOTO 3aluINKy, HapaxoBaHuxX 3a [loTouHuil mepiox, 3a MPOLEHTHOIO CTAaBKOIO, IO
BM3Ha4YeHa y 3asBi MPO PO3MIMIEHHS BKJIAMy ISl JOCTPOKOBOTO MOBepHEHHs BKiamy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHuX 3a [lonepenni mepioaw, He MEPEPaxOBYETHCS.

11.6.6. Bumnaty npouentiB Ha Bxiax (uactuny Bkmany) bank 3aificHioe y TOpsSaKy, BHU3HAu€HOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHSI BKIIAdY.

11.7. Inmwi ymoBu:

11.7.1. ¥ pas3i, Akmio micis BUIUIATH MpoleHTiB Ha Bxurag bank 3rimHo 3 YMoBamu oroBopy 1 3asBoio mpo
PO3MIIIICHHS BKJIaMy 3IHMCHUTH MepepaxyHOK NpoIeHTiB Ha Bkiaza / yactuny Bxnany / HesHwkyBaHuil 3ai1umiok /
yactuHy HesHmwxyBaHOro 3anuimiky, Bkian miassirae moBepHEHHIO 3MEHIICHHM Ha CyMy, L0 CKJIaJa€ Pi3HHULIO MDK
CyMOIO TIpOIleHTiB Ha Bxuay, BumadeHoro baHkoM, 1 BiOIOBIIHOK CYMOIO TNPOIEHTIB Ha Bxman, mepepaxoBaHUX
bankom.

11.7.2. TlounHatroyn 3 TEPIIOrO [HS, HACTYIIHOIO 3a JHEM 3apaxyBaHHS KOIITiB Ha PaxyHok s
oOciyroByBanHs1 Bkiany, 1o OHs, 10 Nepeaye AHIO BUILIATU LMX KOIUTIB FOTIBKOIO yepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyIb-SKWH 1HIIMH paxyHOK, a00 crucaHHs IUX KowmTiB 3 PaxyHka ans oOciyroByBanHs Briany 3
IHIIMX MiJcTaB, baHk 3a1HCHIOE HapaxXyBaHHs MPOLICHTIB 3a JIII0Y0I0 B BaHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHs Britaay 3/IHCHIOETHCS Y I€HD 3BEpHEHHS
Kitienra 10 banky 3 BiJllTOBIIHOIO BUMOT'OIO B OJIUH 13 TAKKMX CIIOCO0IB (Ha BuOip KitieHTa): MUISXOM BUILTIATH TOTiBKOO
yepes kacy banky abo muisaxom nepepaxyBanHs Ha Horo ITorounuii/KapTkoBuit uu BKIaIHUI (ICTO3UTHHI) PaxyHOK,
BimkpuTHii y banky.

11.7.4. KiieHT 3rojieH 3 OACp)KaHHSAM TPOIIOBUX KOIITIB Ta HAJla€ 3rojay Ha 3IiHCHEHHS BaHKOM IUIaTLKHOT
orepallii MO0 3apaxyBaHHSIM I'POLIOBUX KOWITIB HA J[enmo3uTHHUI paxyHOK, Bia Oynb-sKoi iHIIOI 0coOH, siKa BOJIOJIE
pekBizuTaMu J{eno3uTHOTO paxyHka.

KitieHT moromKy€eThes, 1o:

1) ycsi cyma KOUITIiB, IO 00JTIKOBYBaTUMEThCS Ha J[eO3UTHOMY paxyHKY IiCJis TIOMOBHEHHs Biuany (y ToMy umcii 3a
paxyHOK BUILUTadeHuX bankoM npoueHTiB Ha Bkian), BBaskaeTbcst Bkinagom Ha ymoBax, Bu3HaueHuX JJoroBopom;

2) baHk MOYe B O/IHOCTOPOHHBOMY MOPSIZKY BCTAHOBJIIOBATH OOMEKCHHSI HA TIOMIOBHEHHsI BKi1a1y, a TakoX 3MiHIOBaTH
PO3MipH CyM, Ha SIKi JI03BOJISIETHCS MOMOBHIOBATH BKIaj (K B cTOpOHY 30ibIIEHHS, TaK 1 3MeHIIeHHs). [Ipu oMy
bank moBimomiisie Tpo Taki 3MiHM HUIAXOM po3MimieHHs iHpopMmarii Ha Cailiti baHky, a TakoX MOXe JO0AATKOBO
MoBiIoMIIATA 32 JormoMoror0 CHCTEM TUCTAHLIKHOTO OOCITyroByBaHHS Ta/a00 MOoOUTEHUX NPHUCTPOIB, Ta/abo
IUTATDKHUX MPUCTPOIB (Y YeKax 1 Ha IX ekpaHax) abo B iHIIMH CI0Ci0, aJie 13 3a0e3MeueHHIM MOXIIMBOCTI BCTAHOBUTH
JaTy HaJCWiIaHHS Takoro mnosimomiieHHS Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BIJCTEXKYBAaTH HasSBHICTh
BIJITIOBITHUX TMTOBiIOMIJIEHB, Y TOMY uucii Ha Caiiti baHky.

3) y BUMaJKy TOCTPOKOBOro MoBepHeHHs Bruiany (dactinu Biiany) 3 Oyap-sKuX migcTaB (OKpiM CIIMCAHHS TPOIIOBUX
KOIITIB 3 JIeMO3WTHOrO paxyHKy y BHUMAJKy pO3ipBaHHS /iJIOBUX BIIHOCHH ab0 BUMAJKIB, NependaueHux
3aKOHO/IAaBCTBOM Ha IMiJICTaBi BU3HAUYCHOT0 3aKOHOIABCTBOM BHKOHABYOIO JOKYMEHTA ab0 Ha MMiJICTaBi PillIeHHS CY/1y),
Bank 3aiiicHIOBaTHME MepepaxyHOK MPOLeHTiB Ha Bkiag (wactuny Bknany) 3rigHo 3 ymoBamu 3asiBU PO PO3MilLIEHHS
BKJIay (Y TOMY YHCITi 33 3a3HAYEHOIO ¥ 3as1Bi PO PO3MIIIEHHS BKJIaTy MPOIIEHTHOK CTABKOIO).

11.7.5. KuieHT MOKe 1HIIIIOBAaTH JTOCTPOKOBE MoBepHEeHHs Brimany (skio Bkiaa po3MilieHO 3 MOXKIHBICTIO
JOCTPOKOBOro moBepHeHHs1 Bknany Kiienrty), nogaBmm 1o banky 3asBy npo BigMoBy Bin oTpuMaHHs baHKiBCBHKOi
MIOCITYTH Ta 3aKpUTTs J|eno3UTHOTO paxyHKY, CKIiajieHy 3a (hopMoro, BU3HaUeHOIo bankoM. Y pasi nojanHs 3asBu mpo
BiJIMOBY BiJl oTpuMaHHs BaHKiBCHKOT OCITYTH Ta 3aKpUTTS J[€MO3UTHOTO PaxyHKY y BHIJISA/I MAEpPOBOTO JOKYMEHTA,
3asBa MOJAEThCS (CKIafaeThes) y 2-X (IBOX) HmpuMipHHKax. Y pasi mojaHHA 3asBU OPO BiIMOBY BiJl OTPUMAaHHS
BbankiBcbKO1 MOCIyru Ta 3aKpUTTS JeMO3UTHOTO paxyHKy y BUTIsiAi EjnekTpoHHOro NOKyMeHTa, 3asBa MOJA€ThHCS
(cxmamaeTbes) y MOPAAKY MOAaHHA (CKiIaneHHs) 3asBU PO MpUETHAHHS, BU3HaYeHOMY Y 1I. 1.6 YMoB norosopy. Ilpu
IbOMY, Y Pa3i MoJaHHs BKa3aHOI 3asBM y BUIIIAI EnekTpoHHOTO NOKyMeHTa, y BHUIAJKy HEOTpUMaHHS baHkom Bin
KitienTa 3a3Ha4eHoi 3asBu 3 HaknaaeHuM Ha Hel KEIT KitienTa 1o 23:30 rof. 3a KUIBCHKHUM 4acoM B JIeHb ii HaIllpaBJIeHHS
bankom Kitienty, Ta/abo HasiBHOCTI y banka 3ayBaxkeHb 70 Hel (B miaTBep/pKeHHs 4oro baHk Hajcuiae MACBMOBE
noBijomieHHs1 KitieHTy He mi3Hinle HaCTYIMHOTO poOoYoro JHS 3 IaTH i1 OTpuMaHHs baHKOM), Taka 3asBa BBAKAETHCS
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HE CKJIaJIeHOI0 (He YKIJIaeHOI0) Ta HeHamxaHor KirieHToM, He TOToMKeHo baHkoMm, IpaBOBi HACTIAKH, OB’ sSI3aHi 3
HaJIaHHSIM TaKOi 3asBU, HE BHHUKAIOTb.

3asiBa po BiJIMOBY BijJl OTpuMaHHI BaHKIBCHKOT MOCITYTH Ta 3aKPUTTS JIeno3UTHOTO paxyHKy MOKe OyTH mojaHa
yepe3 KoHTakT-IeHTp y BUTIAAKY, SKIO Taka MOKIIUBICTh niepeadaueHa [Ipasunamu banky ta HasBHOCTI y banka s
[IFOTO TEXHIYHOI MOXKIIMBOCTI, a TaKOX y BHIAAKY, akmo Kmient OyB panime ineHTH(]iKOBaHUN Ta Bepu(piKOBaHHIT
Bankom. Taka 3asiBa Hala€ThCs y IOPSAIKY Ta y croci0, Bu3HaueHi [IpaBunamu GaHKy.

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BAIIOTH OHJIANH

12.1. 3a pomomororo 3aco6iB MobOinbHoro 6ankinry KimieHT Moxke moaHs Hinogo00Bo (B pexuMi «24x7»)
IHIIIFOBATHU 3/IICHEHHS OTICPaIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHO1 BAJIIOTH OHJIAHH (TOO0TO, onepamiii 3 KymiBii KiieHToM iHO3eMHOT BaJIIOTH
3a HaIllOHAJBHY BAIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJAH (ToOTO, omepauiil 3 mpoaaxy KimieHToOM iHO3eMHOT
BaJIFOTH 32 HAIllOHAJFHY BAIIOTY).

12.2. 3 MeTOlO iHIIII0BaHHA ONepaLiii 3 KymiBili i Mpoaaxy 6e3roTiBKOBOI iHO3eMHOI BaIOTH oHJaiH KimieHT
NOBMHEH HajacwiaTu A0 banky 3acobamu MoOinbHOro OaHKiHTY BinnoBigHi EneKkTpoHHI AOKyMEHTH (IUCTaHIiHHI
posnopsmkeHHas KirieHTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HaiiMEeHyBaHb 1HO3eMHO1 BaMIOTH, Ky KirieHT Oakae
KyIUTH / IPOAATH, Ta PeKBi3NUTIB KapTKOBHUX paxyHKIB, 3a SKHMU CIiJ{ 3[1MCHIOBATH BiIIOBIIHI OTepartii.

CyMHy HalliOHaNBbHOI BANIOTH, 32 SIKY KYMyBaTHMETBHCS 1 MPOJaBaTHUMEThCs OE3roTiBKOBa 1HO3EMHA BaIIOTa,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /0 3a3HAYCHWX EJEKTPOHHHWX MOKYMEHTIB (AUCTaHIIMHHUX po3nopspkeHb KimieHTa)
aBTOMATHUYHO (TaKi CYMH pO3PaxoOBYIOThECS 3aco0amMu MoOiLTPHOTO OaHKIHTY BUXO/SYH 3 BCTAHOBIIEHNX baHKOM KypciB
KYIIBII 1 MPoAaxy iHO3eMHOT BAJIIOTH, 1110 JIIOTh HA Yac iHII[IFOBAaHHS TAKUX OTepalii).

3a3naveni EnexTponHi JoKyMeHTH (IMCTaHIiiHI posnopsmkerHs KimieHTa) ohopMITIOIOTECS 3 TOJaBaHHSM JI0
Hux Enexrponnnx mignuciB KiienTta i1 micis HamicmaHHs iX 3acobamMu MoOiTbHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanns bankom 3acobamMu MoGinbHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHMX NTOKYMEHTIB (IUCTAaHIIHHUX
posnopsmkeds Kimienra) minreepmkye 3roqy KiienTa 3 ycieto iHpopmari€to, o MiCTUTHMETHCS y HUX (Y TOMY YHCHI
3 po3MipaMu CyM iHO3€MHOI i HaIliOHAJFHOI BaIOTH, O OYAyTh CIMCaHi 3 ioro KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakHUX JIOKyMEHTIB).

12.3. V¥ Bumnazkax iHinitoBanHsa KitieHTOM omepairiif 3 KymiBJi 0€3roTiBKOBOi iHO3EMHOI BAIIFOTH OHJAH baHk
CIUCYE KOINTH y HalliOHaNbHIN BamoTti 3 KapTkoBuX paxyHKiB, BimkpuTux KilieHTy y Takiii BajoTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJNOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Biikputi KitieHTY y Takili BaJIOTI.

12.4. Y punajkax iniriroBanus KitieHTom onepartiii 3 mpoaaxy 0€3roTiBKOBOT iIHO3EMHOT BAIFOTH OHJIaiH baHk
CITUCYE KOIIITH y BiAMOBIHIM iHO3eMHii BamoTi 3 KapTKoBUX paxyHKiB, BiikpuTux KilieHTy y Takiii BaoTi, i 3apaxoBye
KOILITH y HaIllOHANBHIH BamoTi Ha KapTkoBi paxyHkH, BiIKpuTi KilieHTY y Takiii BaIoTi.

12.5. OOcsr xomrTiB, 10 MISATAIOTH CUcaHHIo 3 KapTkoBHX paxyHKIB 1 3apaxyBaHHIO Ha KapTkoBi paxyHKw,
a TaKOX PEKBI3UTH BinnoBigHUX KapTKoBHX paxyHKiB BU3Ha4ar0Thcsl baHnkoMm Buxonsun 3 ENeKTpOHHUX TOKYMEHTIB
(mucraHmiiiHUX po3nopsmkeHs KitieHTa mpo iHIMiFOBaHHS Omepariiii 3 KymiBii i mMpofaKy Oe3roTiBKOBOI iHO3eMHOI
BaJIFOTH OHJIAalH, OTpUMaHuX bankoMm 3aco0amu MoOIJIbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi 1 mpojaxy 1HO3EMHHX BAJIIOT 3a HAI[IOHANBHY BaJllOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaXyBaHHSM HU3KH IMOKAa3HHKIB 1 YNHHHKIB, 0 SKUX MOXYTh HAJIeXKaTH, 30KpemMa, O(imiiHuN Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpoaaxy / oOMiHy
1HO3eMHOI BAJIIOTH Ha BAIOTHOMY PHHKY YKpaiHu / MiXKHAPOJHOMY BaJIFOTHOMY PUHKY, OOCATIB BiJIIIOBIIHUX Omlepallii
y cucreMi banky tomo. [HdopMmaris mpo BcTaHOBIeHI baHkoM KypcH KymiBii 1 Mpojaky iHO3EMHHX BalllOT €
JIOCTYITHOIO y cucTeMi MoOiTbHOTO OAaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTer MoOinmbHOro OaHkiHry KiieHT Moxe OTpuMyBaTH B
€JIEKTPOHHIN (hopMi KBUTAHLIT PO 31iHCHEH] onepanii 3 KymiBii 1 mpoJaKy 0e3roTiBKOBOT iHO3eMHOT BJIIOTH OHJIAHH
(3 BKJIIOUEHHSM 10 HUX iH(OpMAIii mpo Kypc KymiBili / mpoAaxy iHO3eMHOI BaJIIOTH).

12.8. 3piiicHeHHs orepalliii 3 KymiBii 1 Mpojaxy 0e3roTiBKOBOi 1HO3eMHOI BaJIOTH OHJIAWH Bif0yBaeThCs
BHKJIIOYHO 3a HAasBHOCTI y baHka ycix HeoOXiIHUX I IbOI'0 MOXJIMBOCTEH, 3ac00iB 1 pecypciB. B iHIIMX Bumagkax
bank mae npaBo BigmoBiaTH KiieHTy y HazmaHHI BiImOBiAHMX mociuyr (i3 3ajMIIEHHSAM 3a3HauyeHHX EjekTpoHHMX
JIOKYMEHTIB (TUCTAaHIIIHHUX po3nopskeHb Kitienta) 6e3 BUKOHAHHS).

12.9. Bank MoXe BCTaHOBIIOBATH JIMITH OTepaiiid 3 KYMmiBJi i Mpojaxy Oe3roTiBKOBOI 1HO3EMHOI BaJiOTH
OHJIaiiH (y TOMY YHCII 3a KUIBKICTIO Ollepaliif Ha AeHb, 32 CyMaMH ollepaliil Ha IeHb, 32 CYMOIO OJHi€] onepariii Too).
Y BUMajgkax BCTAHOBJICHHSI TaKWX JIIMITIB BiJOBiTHI Oomeparlii MOXYyTh 3IHCHIOBATHCS BUKIIOYHO y MEXKaX TaKHX
nimiTiB (y BUMaaKax iHiioBanHsA KilieHTOM BiAMOBIAHUX Onepaliii moHaa BcTaHoBjIeHI bankowm nimitu baHk Mae npaBo
BinMoBiATH KiieHTy y HagaHHi BigHOBIAHMX Mociyr (i3 3alMIICHHSM 3a3HaYeHUX EJIEKTpOHHMX [TOKYMEHTIB
(mucraHmitHUX po3nopskeHb KitieHTa) 0e3 BUKOHAHHS)).
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13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidin

13.1. Jlo momeHTy iHiUitoBaHHS MaifHOBoro Haiimy (openan) CeiidiB KiieHT 3000B’s3aHHN yBa)KHO
o3HailoMuTHCS 3 Tapamerpamu 1 ymoBamu [Iponykry «MaitHoBuit Haiim (operna) Ceiiday, posmimennmu Ha CaiTi. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy Kiient moBuHeH momatu nmo banky 2 (mBa) mpuMipHHKH
BignoBimHOI 3asBu npo HajmaHHs baHkiBChKOi mocimyru 3 mepenaui Celidha y cTpokoBUil MaiiHOBUI HaiiM (OpeHay),
ckiasieHoi 3a Qopmoro, Ky Bu3HaueHO bankom. 3asBa mpo HajmaHHS baHkiBCbKOi mociyru 3 mepemadi Ceiida y
CTPOKOBUI MailHOBWI HaiiM (OpeHIy) BBaXkaeTbcs ckianeHoro CtopoHamu (HaOyBae€ YMHHOCTI) TICIA ii IMiATFCaHHS
YIIOBHOB)KEHUM MpeAcTaBHUKOM banky Ta KitieHToM/ymoBHOBaKeHUM TipeicTaBHUKOM KitieHTa Ta zi€ 0 MOBHOTO
BuKkoHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 3a JloroBOpoMm.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHuil ogaTKOBO 1O 3asB MPO HaJaHHS BaHKIBCBKUX MOCIYT 3
nepenaui Ceiida y crpokoBuii MaliHOBHI HaliM (OpeHIy) HalaBaTH JOKYMEHTHU 1 BIJOMOCTI, SIKi 3TiJIHO 3 BUMOTaMH
3akononaBctia i [IpaBun banky HeoOximui i [nentudikanii, Bepudikarii i BuBuenns KiienTa, a Takox JIst BYKUTTSI
bankom iHIIUX 3aXO0fiB, CIIPSIMOBAHUX HA 3aOOITaHHs Ta MPOTHUAIIO JieTami3allii (BIAMUBAHHIO) JOXOIIB, OICPKAHIX
3II0YMHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p01 MaCOBOTO 3HUIICHHS.

13.3. Ceii¢ i Kommiexr kinrodiB BiJ HbOro nepeaatotses Kiienty micns opopmiieHHs BianoBigHoi 3asBU Mpo
HajaHHA baHkiBChKOi mocnyrH), cruiatd Kiientom baHky miaTi 3a cTpokoBuil MaiiHOBHE Haiim (opeHnay) Ceiida,
HazaHHsI baHKy HaJle)kKHUM YMHOM 3aBIpeHOI KOmii YKJIQAEHOTO IIOTOBOPY CTpaxyBaHHA (yroja MiK CTPaxOBHKOM
(cTpaxoBoro kommaHiew) ta KirieHToM), ykiiaaeHa 3a moromkeHor bankoM GpopmMoro, 3TiJHO 3 SIKOI0 CTPaxOBUK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTaHHsI CTPAaXOBOI'O BHIIA/IKY BUILIATUTH CTPAXOBY CyMy a00 BiAIIKOAYBaTH 3aBJaHUMA
30MTOK, a00 TIOHECEeHI BUTPAaTH Yy MeXax cTpaxoBoi cymu banky, a KiieHT 3000B'si3ye€ThbCs CrladyBaTH CTpaxoBi
TUTaTeX1 y BH3HAYEHI TEPMiHM Ta BHKOHYBATH IHIII YMOBH JOTOBOPY, Haii — JloroBip cTpaxyBaHHS), OCTaHHiH
KaJeHAapHUI JCHb CTPOKY Jii SIKOro HacTaHe He paHile Hix yepe3 20 (IBaaUsATh) KaTCHAAPHUX JTHIB MiCIs HACTaHHS
OCTaHHBOTO KaJEHIAPHOTO AHS CTpoKy opeHau Ceiiha, Ta JOKa3iB CIDIATH CTPAXOBOTO TUIATEXKY BiAMOBIIHO 0 YMOB
JoroBopy cTpaxyBaHHS (1711 JOTOBODiB, ykianeHnx ao 05.11.2025).

Ceiip i Komruekt kirouiB Bifi HbOTo mepenaroTbesi KimieHTy micns odopmileHHS BignoBigHO1 3asBU PO
HaJaHHs baHKiBChKOI mocityru) Ta ciutatu KitientoM Banky miiaTu 3a ctpokoBuii MaliHOBHI HaiiM (openy) Ceiida (s
JIOTOBOPIB, sIKi OymyTh ykiaamatucs 3 05.11.2025).

13.4. TlintBepmkennsm nepenaui Kmienty Celida i Komruiekra KIOYiB BiJl HBOTO € 3aCTEPEkKEHHS Y
BIJINIOBI/IHI 3asBi PO HaJlaHHS 0aHKIBCHKOI MOCITYTH.

13.5. Ceii nepenaerbcs y MaliHOBHiA HaiiM (opeHy) KitieHTy 3 MeToro 30epiraHHs y HbOMY JOKYMEHTIB,
IPOLIOBHX KOWITIB Ta HiHHOCTeH. Buxkopucranns Ceitda s minei, siki He nepeadadeHi YMoBaMu 10roBopy Ta/ado
cylepevars BUMOTaM 3aKoHo/laBcTBa Ta/abo [IpaBun banka, 3a00poHs€ThCA.

13.6. V¥ BignosigHocti g0 cT. 971 LuBineHOTO KONMEKkcy YKpaiHu, baHk He Hece BiMOBiNAIBHOCTI 32 BMICT
Ceiida, a TIIbKY rapaHTye HaJle)XXHUH cTal (cnpaBHicTs) Celida, BIICYTHICTE MOXKIMBOCTI JOCTYILY TPETIX OCi0, sIKi He
MalOTh Ha II¢ 3aKOHHHUX MiJICTaB, A0 HbOro. Ommc i orinka maiiHa Kiienra, mo nomimatorecs B Celid, bankom He
MPOBOJUTKLCS. BaHK He Hece BIAMOBIAAIBLHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hoctryn mo Ceiida Hanaerscst bankom npotsirom PobGodoro aus y nopsiaky, BuzHaueHomy [IpaBunamu
banky.

13.8. Kitient 30008’ s13anuii kopuctyBatucs Ceiipom 3 JOTpUMAHHSIM TAKHX BUMOT':

13.8.1. [na orpumanus noctymy no Ceiida KiieHT moBuHeH npen’sBUTH BiANOBiJAJILHOMY MpPalliBHUKY
banka nacropT abo iHIIMIA JOKYMEHT, 1110 ITOCBiUy€e 0c00y, EPENyCTKY, BUAany bankom.

13.8.2. Kiient noBuHeH BukopuctoByBaTH Ceii ymmie Juis mijeid, BU3HAYeHUX YMOBaMH J0ToBOpYy (0e3
HanauHs banky ingopmarito mono BMicty Ceiida).

13.8.3. KitienTy 3a00pOHS€ETHCS:

—  BUTOTOBJIOBATH KoIIii, JyOJikaTu Too KirouiB Bix Celida;

— mepenaBatH Kirodi Bin Ceiida Oyap-sKHM TpeTiM 0cobaM, OKpiM 0ci0, sIKi 3MIHCHIOBATUMYTh TTOBEPHEHHS
kmouiB banky abo oci0, Hale)KHUM YHHOM YIIOBHOBaKEHUX npencTasisaTu Kiienra nepea baHkoM 3 mUTaHb, OB’ I3aHUX
3 BUKOHaHHAM Jlorosopy.

13.9. Crpok maiinoBoro Haiimy (openan) Ceitda (maini — crpok openau Cerida) 3a3HaYaETHCS Y BIANOBIIHIN
3asBi npo HagaHHs bankiBchKkoi mocmyru 3 nepenayi Ceiida y cTpokoBuii MaitHOBHUI HaltM (OpEeHIY) Ta PO3IIOUYNHAETHCS
y mMomeHT nepenaui Kmienty Cetida i Komiutekty kimo4iB Bix HbOro (Ipo IO CBIIYMTH BIAMOBIAHA BiAMITKA Yy
BiNOBiIHIN 3asBi npo HajaHHsA baHkiBehbKoi mocayru 3 nepeaaui Cefida y cTpokoBuii MaiiHOBUH HaiM (opeHy)).

13.10.3a ininiatuBoro Kiienra ctpok MaitHoBoro Haiimy (openan) Ceiida, mo 3a3HaueHni y BiAnoBiaHil 3asBi
npo HagaHHS baskiBcbkoi mocnmyru 3 mepemaui Celida y CTpOKOBHH MaiHOBHH HaiiM (OopeHZIy), MOxe OyTu
NPOJIOBXKEHMI a00 BCTaHOBJIEHO HOBUil cTpok openau Celidy (6e3 3minn Celidy) 3a ymoBU BunHeHHS KitieHTOM,
HACTYMHUX Aii:

- 3BepHEHHS 110 banky (y Tomy uncii 10 KoHTakT-IeHTpy y NOpsAAKY, BUSHAYEHOMY Y MOBaMH JIOTOBOPY) 111010
MPOJOBXKEHHS CTpoKy openau Ceitda (He panime HiX 3a 30 (TPUALATH) KaJeHAAPHUX JHIB J0 JaTH 3aKiHYCHHS
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MOTIEPETHROTO CTPOKY opeHau Ceiida) abo 1moa0 BCTAHOBIIEHHS HOBOTO cTpoKy opeHau Ceiida (6e3 3mian Cetidy) (y
pasi HassBHOCTI MOPYIICHHS CTPOKY nepeaanns (mosepHenHs) banky Celidis i mo 2 (aBa) Ki1r04i BiJl HUX Y CTaHi, B IKOMY
Ceiidu i kmrodi Bifg HbOro Oynu orpuMani Bin banka (3 ypaXxyBaHHSIM HOPMaJIBHOTO (hi3WYHOTO 3HOCY), TAKHH CTPOK
MOPYIICHHS] Ma€ TPUBATH He Oiiblle HiXK 15 KaneHaapHUX JHIB) Ta 32 YMOBH YCHILTHOTO TONEPEIHBOTO BCTAHOBICHHS
ocobu Kmienra;

- mogaunHA A0 banky BiamoBinHOT 3a5BH, cKiIaaeHo1 32 (hopMoto, SIKy BU3HAU€HO baHKOM, Y BUIIIA/II ManepoBoro
JOKyMEHTa a0 y BUTJIsIII ENeKTpOHHOTO TOKYMEHTa;

- crmatu Kimientom banky mnatwm 3a crpokoBmii MaiiHOBHWA HaiiM (opeHmy) Ceiida BIAMOBIZHO O MiFOUMX
Tapudis banky 3 ypaxyBaHHSM HOBOTO cTpOKy opeHnu Ceiida;

- crutati TpadHUX caHkWil (y pasi iX HapaxyBaHHs) BiAmoBiaHo 10 11.17.1.5 nporo Jorosopy.

[Ticis koXHOTO TPOIOBXKEHHS CTPOKy opeHan Cefida monepeaHst TPUBAIICTh OTO CTPOKY, TEPMiH 3aKiHUSHHS
MoTIepeTHBOTO CTPOKy operau Cefida 1o yBaru He 6epyThCsl.

V pazi nogaHHs 3asBU y BUIIIAA1 EJIEKTPOHHOTO TOKYMEHTa, 3asBa MOJA€THCS (CKIAAEThCs) B MOPSAKY OAaHHS
(cknamenns) 3asiBU PO NpUETHAHHS, BU3HaYeHOMY Yy M. 1.6 YMoB goroBopy. [Ipu npomy, y BUMagKy HEOTPUMAaHHS
bankowm Bix KiienTa 3asBu 3 HakinageanM Ha Hei KEITom mo 23:30 3a KHiBCBKUM YacoM B JIeHb ii HampaBiieHHs baakom
Kiienty Ta/abo HasBHOCTI y banka 3ayBaxkeHb /10 Hei (mpo mo bank Hajgcuiae muchbMoBe moBimomiieHHsT KimieHTy He
Mi3HIIIe HACTYMHOTO poOoduoro JHS 3 JaTH ii oTpuMaHHA baHkOM), Taka 3asBa BBaKAETHCS HE CKIAJIEHOIO (HE
YKJIaJIEeHO0) Ta HeHanaHow KirientoM, He moromkeHoro bankom, B3aemMHi paBa Ta 000B’s13ku y CTOpPiH BiAMIOBIAHO 10
TaKoi 3asBU HE BUHUKAIOTb.

13.11.Y pa3i nojaHHs 3asBU y BUIIIsLII EnekTpoHHOro nokyMeHTa yepe3 KoHTakT-1ieHTp, cTpok operau Ceiidy
MoOXe OyTH MpOJOBXKECHUI/BCTAaHOBICHO HOBUH cTpok openau Ceidy (6e3 3minu Celidy) 3a HasBHOCTI KOUITIB Ha
BiIKpUTHX B baHky paxyHkax KiieHTa B po3Mipi, JOCTaTHbOMY IS CIUIATH IJIATH 32 CTPOKOBUN MalHOBHN HaiM
(openny) Ceiida BiamosinHo no mirounx Tapudis banky, mTpadHux caHkmii (y pasi il HapaxyBaHHs) BiJIOBIAHO 10
n.17.1.5 nporo Jlorosopy. KiienT Moxxe HOCTpoKOBO mMpunUHUTH KopucTyBauHs Celiom nuisxom odopmieHHS Ta
nojanHs 10 banky BiamoBimHOi 3asBH, cKianeHoi 3a GOpMOIO, SIKy BU3HaueHO baHKOM, y MOpsAKy, BU3ZHAUEHOMY
[IpaBmamu banky. YV TakoMmy BHUIIagKy OCTaHHIM JHEM CTpoKy opeHnu Ceiida BBaKaeThCs AaTa MpUHHATTI baHkoMm
BKA3aHOI 3asBH.

13.12.Knient 30608’ s13auuil oBimomutn bank y Bunaaxy nomkomkeras Kimiearom Kommekry kimodiB (abo
onHoro Kmoya 3 KommiekTy kitodiB), sSike He Aa€ 3MOT'M BUKOPUCTOBYBAaTH KOMITIEKT KITFO4iB/KIIIOY 332 IPU3HAUYCHHIM
qutst BinkputTst Ceiidy, abo y BUMaaKy iX BTpaTH, IUISIXOM MOJaHHs 10 baHKy BiJllOBiAHOT MMCEMOBOT 3asIBH.

VY pa3i, sKmo g0 3a3HadeHoi y BignoBigHiKd 3asBi mpo HaganHs bankiBchkol mociyru 3 nepenaui Ceiida y
CTPOKOBUI MailHOBHMI HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHau Celida ioro Oyne Bigkputo bankom 3a
BizicyTHOCTI KitieHTa y mopsijiky, BU3Ha4YeHOMY Y MOBaMH JIOTOBOpY, abo 1ieid Jlorosip Oyae po3ipBaHo, CTPOK OpeHAN
Cetitha BBaXKa€THCS TaKKMM, 1110 3aKIHYMBCS Y JICHb HACTaHHs BiAMOBIAHOI oii. [TpogoskenHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.

Kiient 30008’ s13anuii nepenatu (nmosepHytr) banky Celi¢ i Kommiekr kimtodiB Bil HbOTO Y CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oyynm orpumani Bij baHka (3 ypaXxyBaHHSM HOPMalbHOTO (DI3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOT'O KaJIEHAAPHOTO AHS CTPOKY opeHau Ceiida. ¥ Bunmaaky, K10 OCTaHHIN KaJleHAapHUH AEHb CTPOKY OPEHIH
Ceiida ve € Pobounm nnem, Kiient 30008’ s13anmii nepenatu (nmosepaytn) banky Ceiid 1 KommuiekT kmouiB Big HbOro
He Ti3Hine mepmoro Pobodoro aHs, Mo ciifye 3a OCTaHHIM KalleHIApPHUM JHEM cTpoky opeHau Ceiida, 1 Takuii
PoGouwii nens Oy/ie BBaxkaTtucs octaHHiM Pobouum mHeM ctpoky opennu Cerida.

VY pasi, skmo 10 ocranHboro Pobouoro mHs crpoky openam Ceitda (Bkmouno), Kiient He mepemacth (He
nosepHe) banky Ceiid i Kommnekr xmrouiB Bix Ceiida, ctpok opennu Ceiida He mpoaoBKYy€eThCs (IaHE HOIO0XKEHHS
BB2)KAETHhCS 3alepeyeHHsM baHka 1010 MpojoBkeHHs cTpoky opeHmu Ceiida). Y TakoMy BUNAIKy HACTarOTh
BU3HAUY€HI YMOBaMH J0OTOBOPY MPaBOBI HACHiAKH, OB’ s3aHi i3 3aKiHUeHHAM cTpoKy opeHau Ceiida. [Ipu npomy, no
MOMEHTY MOBHOTO BUKOHaHHS KitieHTOM cBOiX 3000B’s13aHb 1100 nepenadi (mosepHenHs) banky Ceiidy i Kommiekty
kitouiB Bij Celipy CTOpOHM MOXKYTh BCTAHOBHTH HOBHI cTpok openau Ceiidy (0e3 3minu Celidy) mUIsIXoM CKIIaJlaHHs
BiJIOBiAHOT HOBOT 3asiBU 1po HajtaHHs bankiBchKoi mocnyru 3 nepenadi Celida y CTpOKOBUiT MaitHOBHIA HaltM (OpEH/TY)
a0o 3asiBM NP0 BHECEHHS 3MiH 0 Aitouoi 3asBu npo HazaHHs bankiBchkoi mociyru 3 nepenaui Ceiida y crpokoBuit
MalfHOBHI HaliM (OpeHAy) y MOPsAKY, Bu3HaueHoMy 1. 13.10 YMOB noroBopy (3 BUMHEHHSM yCiX 3a3HadeHnx y . 13.10
YMOB [1oroBOpYy Aiil).

Kommnexr kirouiB Big Celida moxe OyTu nepeaanuii (mosepHyTuii) banky uepes tperto ocoOy ta Kiient Hamae
Bbanky 3romy mozao npuitHaATTa KommiekTy kimrouiB Big Oyab-sikoi TpeTboi ocobu. Y Takomy Bumnaaky KiieHnt Hanae
baHky rpaBo Ha pO3KPUTTS HUM BKa3aHii TpeTiit 0co0i iH(popMallii, ika MiCTUTh OaHKIBChKY TAEMHUIIIO, 1010 HaTaHHS
Bbankom Knienty nociyru 3 nepenaui Cefida (3a sskuM noBepraeThesi KOMIIIEKT KIH04iB) Y CTPOKOBHI MailHOBUH HaiimM
(openny).

[epenaua (moBepHenns) Kimientom banky Cetida i KoMruiekty kirodiB Bijl HOTO y cTaHi, B sikomy Ceiid Ta
KJIIO4Yi BiJl HROTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (I3UYHOTO 3HOCY), MiATBEPIKYETHCS
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iH(pOopMaIri€ero Moo MHOro v BIAMOBIAHIN 3asBi po HamaHHS baHKIBCHKOI mociyTh 3 nepenadi Cefida y cTpokoBUit
MalHOBHUI HaiM (OpeHy), SKIIO iHIIe He Bu3HadeHo [IpaBmiamu banky.

Bigkpurts (poskpurtsi) Ceiiha 3a BiacytHocTi KiieHTa MoKe 3AiHCHIOBATHCS Yy BHIAAKAaX, BH3HAYCHUX
3aKOHOIAaBCTBOM, a TAKOXK Y Pa3i HaCTaHHS Oy/Ib-SKOTO 3 TAKUX BUIAJIKIB!

- Y BUIIAJIKY, SIKIIO MPOTATOM 15 (I’ ATHAALATH) KalleHAapHUX JAHIB, IO CITIIYIOTH 32 ocTaHHIM Pobounm gHeM
cTpoky opennu Ceiida abo 3a nHEM po3ipBaHHS AiNOBUX BinHocuH, KiieHT He nepenas (He noBepHyB) banky Ceitd i
KomMruiekT kitouiB Bijy HOT0, 200 skio KoMruiekT kimodiB OyB noBepHyTHI baHKy TpeThoro 0c000¥0;

— y BUNAJKy BUHUKHEHHS 00CTaBUH, $IKi, HA TyMKy baHKy, MOYTb IPU3BECTH O HMOIIKOKEHHS, 3HUILCHHS,
BTpATH, TOIIO MaiiHa, po3mimeHoro y Cefidi. 3a HacTiaKoM Takoro BiAKpHUTTs bank Hampasise KimieHTy TOBiTOMIEHHS
nipo BiakputTs Cefidy 3a HOro BiICyTHOCTI;

— Y BUINAJKy HEMOXKIIMBOCTI MMOAANBIIOTO HaaHHa bankom mocyr 3 nepenadi CeildiB y cTpOKOBHIA MalfHOBHIA
HaiiM (opeHny), 30KpeMa (aie He OOMEKYIOUHCh IIMM), Y 3B’A3KY 13 3aKpUTTSAM BiJAUICHHS, B SIKOMY 3HaXOIUTHCS
Cxoute/3akputTsiM CxoBuia/po3mimeHasM CXOBHIIA 32 HOBOIO aIpecolo/HE00XIAHICTIO MPOBENECHHS PEMOHTHUX
po0iT y CXOBHIII/IPUAHATTAM baHKOM pilmIeHHS NMPO MPHUIWHEHHS baHKOM/BiAMiIeHHSIM, B SKOMY 3HAXOIUTHCS
Cxosuine, HagaHHs nociyT 3 nepenadi CelidiB y cTpokoBuil MaitHOBUI HaiiMm (opeHay) 3a IIpomykToMm «MaiHOBHI
HaiiM (operpa) Ceticay, Tomo. 3a HacIiAKOM Takoro BiKpuTTs bank Hampasisie KiieHTy moBiZOMIIEHHS PO BiAKPHUTTSI
Ceiidy 3a i0oT0 BiJICYTHOCTI;

— y Bunaaky cMepti KimienTa (Hane:KHUM MiATBEpPKEHHSIM HacTaHHA 1€l MOJIiT BBAXKAIOThCA, 30KpeMa, Oy ib-
AKi 3 TakuX OTPUMAaHMX baHKOM JOKYMEHTIB: TOBIJOMJICHHS OpraHiB JepXaBHOI BIaAW Ta/ab0 MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiANMOBIAHOIO iH(OpMaIli€ro, KOIMii JOKYMEHTIB, fKi CBiA4aTh PO CMEPThH
Kiienra).

13.13.Binkputts (po3kpurtsa) Cetida 3a BigcytHocTi KiieHTa y BHmagkax, BH3HaUYE€HHX 3aKOHOJABCTBOM,
3MIACHIOETHCS Y TIOPSIKY, BU3HAYeHOMY 3akoHo1aBCcTBOM Ta lIpaBuinamu bauky.

13.14.Binkputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y Bunagkax, BU3BHAaYeHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBAaTH BiAKpUTTS (po3kputTs) Celida mpu HACTAHHI TAKUX BHIAJKIB Ta
BiJIIOBITHO HE HECE BiJIMOBINAJIBHOCTI y pasi, SKIO HE CKOPUCTAETHCS M MPABOM) Ta 3IHCHIOETECA HUM Y TAKOMY
MOPSIZIKY:

— bank Ha cBiif BmacHWiA po3cyn MpwiiMae pimeHHs moao BiakpuTTs (po3kputtsi) Ceiida 3a BimCyTHOCTI
Kiienra (BianoBigHe piteHHS 0QOPMITFOETHCS POMOPSAYNM JOKYMEHTOM baHky);

— cTBOpeHa bankoM komicis BigkpuBae (po3kpuae) Celid 3a BiacyTHocTi KitieHTa, BUTy4Yae HasiBHE y HbOMY
MaifHo i ckazae iforo onuc y mucbMoBiid popmi (st BigkputTs (po3kputts) Ceiidy baHk Moske 3aimydaTh TpeTix ocid);

— BuiyueHe i3 Celicha maiiHo nepenaeTbes Ha 30epiraHHs y OPSIKY, sskuid Bu3HaueHo [IpaBunamu banky, no
rpoIoBOro cxoBuia banky.

13.15.KnienT (#oro cHajakoeMIli) Mae MpaBO 3BEpHYTHCSA 10 baHka i3 BUMOTOK TpO TOBEPHEHHS MaliHa,
BuiryueHoro bankom i3 Ceiidy y Bunagkax, BU3HAUYEHHX YMOBAMHU JOTOBODPY, IMOYMHAIOYHW BiJl JHS BiAMOBIJIHOTO
BinkputTs (po3kputtsa) Ceiidy 3a BiacyrHocti Kiienta (mepeGir cTpoKy M0O30BHOI JABHOCTI IIOMO TAaKOi BUMOTH
MMOYMHAETHCS BiJ| THS BIAMOBiTHOTO BiKpUTTA (po3kputts) Cetidy 3a BimcyTHOCTI KitieHTa).

13.16.Y Bunaaky, skmo KiieHT (HOro mpeacTaBHUKH, CIIAKOEMII TOIIO) MPOTAroM 5 (I'STH) POKIB 3 4acy
CIUTMBY TO30BHOI JAaBHOCTI, SIKa PO3MOYMHAETHCS 3 AHS BIIKpUTTS (po3kputts) Celicda 3a BimcytHocTi KiieHTa, He
npen’sBSIIOTh BUMOTH OO ITOBEPHEHHS MaiiHa, BuiydeHoro 3 Celdy, 110 3HAXOAATHCS HAa BiANOBIJAIEHOMY
30epiranHi y cxoBumii banky, bank Mae mpaBo HaOyTHM BKazaHe MaiHO y BIJIACHICTh 3a HaOYBaJIBHOI JaBHICTIO
BiIIOBIIHO 10 CT. 344 [IMBUILHOTO KOJCKCY Y KpaiHH.

13.17. Knient mae nipaBo 3a gonomororo KonTakT-ieHTpy iHimitoBatu odopmuerus KiieaToMm noBipeHocTi Ha
TpeTio oco0y Imoa0 KopHcTyBaHHs/po3nopspkeHHs Ceiidom, sxkuii Hamanuid bankom KiieHTy B THM4acoBe
KOPHCTYBaHHS, 3a HasBHOCTI y baHka a1 1HbOro TexHiuHOI MOXJIMBOCTI. IIpH I[bOMYy IOBIPEHICTH IOMAETHCS
(cknamaernest) y Bursigi EnexkrponHoro nokymenta 3 HaknmajeHuM Ha Hei KEIT Kiienrta y mopsiaky ta y croci0,
Bu3HaueHi [IpaBunamu banky™.

13.18.B pa3zi HeMOXIIMBOCTI TOAATBIIOTO HA/IaHHs baHkoM mocityr 3 mepejadi y CTpOKOBHUH MaiHOBHI HaiiM
(openny) Cetidip (30kpema (ajie He 0OMEKYIOUUCH LIUM), Y 3B SI3KY 13 3aKPUTTAM BIIJIIJICHHS, B IKOMY 3HAXOIAHMTHCS
CxoBue/ 3akpuTTsaM Cxouiia/po3MimieHHs M CXOBHILA 32 HOBOIO afpecoio/ HEOOXiAHICTIO MPOBEIEHHS PEMOHTHUX
pobiT y CxoBuuii/mpuitHATTAM baHkoM pimieHHs Npo NpunuHEHHS bBaHKOM/BiAmileHHSM, B SIKOMY 3HaXOAUTHCS
Cxosulie, HajanHs nocnyr 3 nepenavi CeldiB y cTpokoBuil MaiiHOBUl Haiim (opeHny) 3a [Ipoaykrom «MaitHOBUi
Haiim (operna) Cetidan, Tomo), bank moBizomisie npo ue KiienTiB He mi3Hime Hix 3a 10 KaneHAapHUX AHIB O JaTu
HAcTaHHsS BIINOBIAHOT HoAil HUIAXOM po3MimeHHA iHpopmauii npo ue Ha Caiiti Ta/abo HampasieHHs Kiienty
MOBIJJOMJICHHS TIPO HEMOXIJIMBICTH MOJAIBIIOr0 HalaHHA baHkoM mociyr 3 mepepadi y CTPOKOBHUN MalHOBHUIT HaiiM
(openny) CeiidiB y croci0, Bu3HaueHuii ymoBamu Jlorosopy. JloTpumaHHS BKa3aHOTO CTPOKY HE BHMAaraerbCs y
BUIIAJIKaX BHHUKHEHHA OOCTaBUH, #AKi Ha JIyMKy baHKy, mnoTrpeOyBaTUMyTh HEBIOKIaJHOTO BiAKPUTTS
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(poskpuTtTs)/mepee3eHus Cetiha, y TOMy YHKCI, 3 METOI 3aro0iraHHs IMOIIKOKEHHIO, 3HUIIICHHIO, BTPATH, TOLIO
MaiiHa, po3mimeroro y Cetidi.

IIpu npomy:

13.18.1. y Bumazaky mpoBeAeHHS PEMOHTHUX poOiT y CXOBUILI/ 3aKPHUTTS BiJIICHHS, B SIKOMY 3HAaXOIUTHCS
Cxosume/ 3akputtss CxoBuina/ mpuidHATTS baHKOM pillleHHS TpO MPHUIMHHEHHS baHKOM/BiAMiIeHHAM, B SKOMY
3HaxoauThcs CxoBHIle, HaAaHHS mochyr 3 nepeaadi CeidiB y crpokoBuil MaiiHOBUH Haiim (opeHny) 3a [IpomykTom
«MaitnoBwii HaiiM (openaa) Ceiicday, KiieHT 30008’ 13aH1# 10 JaTh 3a3HaYCHOI B [TOB1IOMJICHH] baHKy:

- 3BepHyTHCA 10 baHky 3 MeTor0 HocTpoKoBOro nmpunuHeHHs openau Celida Ta U1 OTpUMaHHs CBOTO MaiiHa,
mo po3mimene y Ceiidi, Ta moBepaytn banky Kommnekr kmtouiB Bin Ceiidy y crani, B skomy Kommekt kimodiB OyB
orpuMaHuii Big banky (3 ypaxyBaHHsAM HOpManbHOTO QizuuHoro 3Hocy). [Ipu npomy, bank moBeprae Kiienty cymy
crutadeHoi KitieHToM I1aTv 3a CTpOKOBHIA MaliHOBHH HaiiM (opeHay) CetidiB, 3a HEBUKOpUCTaHUH CTpOoK operan Ceidy
Y PO3Mipi, CTPOKH Ta IOPSIIKY, 110 iependadeni [ [paBumamu barky Ta/abo pilieHHSIME YITOBHOBa)KEHOTO KOJIET1aJIbHOTO
oprany banky.

13.18.2. y Bumaaxky posmimieHHs CXOBHINA 32 HOBOI ajpecoro, KileHT Mae mpaBo 0 JaTH, 3a3HAYCHOI B

nmoBigomieHH1 bauky:

—Hazaatu banky muceMoBy 3rofy Ha nepemimeHHs Ceiidy pasom 3 maitHoM KitieHTa, 10 3HAXOAUTHCS B HHOMY,
3 npumimeHHs1 CXOBHIIA 32 YMHHOIO a/Ipecoro0 y mpuMinieHHs CXOBUIIIA 32 HOBOIO a/IpeCcOi0; abo

— 3BEpHYTHUCS N0 BiamijgeHHs baHky, B skomy 3Haxomautbcs Celi, 3 METOIO OTpHMaHHS CBOTO MaiHa, II0
po3mimene y Ceiii, noBepuytu banky Kommuekt kirouiB Big Ceiidy y crani, B sskomy Kommiekr kimouiB OyB
oTpuMaHmii Bij banka (3 ypaxyBaHHsIM HopMaibHOTO (izuuHoro 3Hocy). [Ipu npomy bank noseprae Kiienty cymy
crutadeHoi KitieHToM I1aTv 3a CTpOKOBHIA MaiiHOBHI HaiiM (opeHy) CetidiB, 3a HEBUKOPUCTaHHN cTPOK opeHau Cetidy
Y PO3Mipi, CTPOKH Ta IOPSIIKY, 110 niependaderi [ [paBumamu barky Ta/a0o pilieHHSIMH YIIOBHOBa)KEHOTO KOJIET1aJIhHOTO
oprany banky.

Sxmo no natw, 3a3HadeHoi B moBigoMieHHI banky, KiieHT He ckopucTaBcs mpaBamu, mepea0adeHuMH M
nigmyakrom JloroBopy, bank mae mpaBo mepeBestu Celih pazom 3 MaiiHoM KitieHTa, 110 3HAXOAWUTHCSA B HBOMY [0
CxoBwuia 3a HOBOM ajpecoro. [Ipu npoMy, bank He HecTHMe BiIMOBIAANBLHOCTI 3a OYAb-AKY IIKOLY, 3aMI0JisTHY MaliHy
Kuienra, mo 3HaxonutuMerbes B Celidi mig yac ioro nepeBeseHHs. 3 MOMEHTY mepeBe3eHHs (mepeMimieHHs) bankom
Ceticy 3a3HauenHa y 3asBi mpo HamaHHs bankiBcbkoi ocyru 3 iepenadi Ceiida y cTpokoBrii MalfHOBHIA HAM (OpEHY)
aapeca posmimieHust Celidy 10 yBaru He NpUHAMATHMEThCS, & HOBOI aJipecoro, 3a ko KiieHTy Oyne HajgaBaTHCh
nociyra 3 openau Ceiidy, Oyne HoBa anpeca CxoBuINa, 3a3HadeHa y noBigomiieHH] banka Kiienry. Hananus bankom
nociyr 3 nepenadi Ceiida y cTpokoBril MalfHOBUI HaiiM (opeHy) Oy/e 31iHCHIOBATUCS 32 TAKOIO HOBOIO aapecoro 0e3
HEoOXiTHOCTI BHECEHHS 3MiH /10 yMOB JloroBopy 11010 BU3HAUYEHHS HOBOTO Mictie3HaxoxeHHs Cetidy.

13.18.3. Kitient npuiimae yci pu3mKH, sSKi iCHyBaTUMYTh Y 3B 3Ky 3 TiepeBe3eHHsM (niepemimennsm) Celidy 3
NPUMIIIEHHS CXOBHUILA 32 YMHHOIO aapecoro y npumimeHHs CXOBHIIA 32 HOBOIO aAPECOl0, Y TOMY YHCII OO
3aBJaHHs LIKOAM / 3HUIIEHHS MaiiHa y Celdi, sxmo ix He 6yzae suimyueHo Kiienrom i3 Ceiidy (bank He HecTuMe 3a
e BianosinansHOCTI). KitieHT He BHcyBatuMe OyIb-iKHMX mpeTeH3id 1o baHky mojo nepeBe3eHHs (TepeMilieHHs )
Ceiidy (pazom i3 maifHOM, 110 30epiraeTbcsi B HhOMY) 3 IpuMitieHHs: CXOBHUIIA 32 YHUHHOIO a/IpECOr0, 3a3HAYCHOIO Y
3asBi npo HazaHHa bankiBcekoi mocnyru 3 nepenadi Ceiida y cTpokoBHi MailHOBHH HaiiM (OpeHy), Y NPUMILLICHHS
CXOBHIIA 32 HOBOIO a/pecoro po3MimeHHs CxoBumaKiieHT mpuiiMae yci pu3uKH, SIKi iCHYBaTUMYTh Y 3B’S3KY 3
nepeBe3eHHsM (mepeMiieHsiM) Ceiidy 3 mpUMilIeHHsI CXOBUILA 32 YHHHOIO aJipecoro y npumimeHas CxoBuiia 3a
HOBOIO a/IpECO0, Y TOMY YMCII IIOA0 3aBJaHHSA LIKOAM / 3HUIIEHHs MaiHa y Ceiidi, Ko iX He Oyae BUIy4EHO
Kiientom i3 Ceiidy (bank He HecTuMe 3a 1ie BignoBinanbHOCTI). KilieHT He BuCyBaTHMe OyIb-SKUX MpETeH3iH 10
Bauky momno nmeperesenus (nepeminienns) Ceidy (pa3om i3 MaiiHOM, 110 30€piraeTbCcsi B HHOMY) 3 HPUMIILICHHS
CxoBHIIa 32 YMHHOIO aJJPeCO0, 3a3HAYCHOIO Y IIii 3asBi, Y MPUMIIIEHHS CXOBHIIA 32 HOBOIO aJIpeCOI0 PO3MIIICHHS
CxoBumia.

13.19.TIepenik pe4oBUH, MaTepianiB, IpeJAMETIB, SKi 3a00poHeHo 30epiratn B Celdi:

13.19.1. 36posi, GoenpuIiacy, MOKeXKO0- Ta BUOYXOHeOe3euHi PeYOBUHH, MOPOX, OY/Ab-sKe TMaMBO, a TAKOX

CHeliaibHI MaTepiaiy i creniajabHe 00JaHaHHS IS IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi OTpyiiHi peYOBUHH.

13.19.3. VpaH, iHm1i MaTepiaiy, 0 MOAUISIFOTBCS 1 BUPOOH 13 HUIX.

13.19.4.PentreniBcbke ycTaTKyBaHHS, MPWIaId i YCTaTKyBaHHS 3 BAKOPHCTAHHAM PaliOaKTUBHUX PEUOBUH 1

130TOMIB, a TAKOXX CaMi PaZiOaKTUBHI PEYOBUHH.

13.19.5.EkcriepuMeHTanbHI  3pa3kd  HAYKOBO-JOCHITHUX pOOIT, a TakoX (yHJAaMEHTalIbHI TOIIYKOBI

JIOCTIIDKEHHS JIJISl CTBOPEHHS 030pPO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH 1 HAPKOTHYHI PEYOBUHH.

13.19.7.CriupT eTWIIOBHI 1 iHIII JIETKO3AMMHUCTI PiIUHH.

13.19.8.Biaxoau BUOYXOBUX PEUOBHH.

13.19.9.11lpoaykTu xap4yyBaHHs, MaTepialn Ta PEYOBUHH, SIKi IIBUIKO MCYIOTHCS;
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13.19.10.10m1i pe4oBUHH, SKi 3[aTHI CIPHYMHUTH IIKIAJUBUAN BIUIMB HA OPraHi3M JIIOAWMHH Ta HABKOJHIIHE
CepeIOBHIIE.

13.19.11.Maiino, NpOTUTIIPaBHO BUJIYYEHE Yy BIACHHKA, 200 MPaBO BIACHOCTI Ha SIKE OCKAPKYETHCS B CyJOBOMY
MOPSIKY.

14. Onnara bankiBcbKkuX mocayr, inmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s13aHMI crtadyBaTH baHKy KOMICIiiHY BHHAropomy.
Kowmiciiina BuHaropoja 3a HagaHas baHKIBCHKHUX TOCIYT MiJIsATae CIUIaTi y po3Mipax i B TEpMiHM, BU3HAYEHI 3TiTHO 3
YmoBamu gorosopy (y Tomy uucii 3rinHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. 'V pa3i Bigkputrts y pamkax JoroBopy nexinbkox Ilotounmx Ta/abo Oxpemux Ta/abo KapTkoBux
paxyHKiB, 00CITyroByBaHHsS KOXKHOTO 3 HHX 3IHCHIOETBCA 13 3acTocyBaHHAM Tapudis/Tapudrux nmakeriB, oOpaHnx
[I0/I0 TAKUX PaXyHKiB.

14.3. YV Bunagkax HeciutaTd baHKy KOMICiifHOI BUHAropoAu y posMipax i y TepMiHM, BH3HAYCHI 3TiIHO 3
YMmoBamu roroBopy (y ToMy gucii 3rigHo 3 Tapuduanmu nakeramu) i [lpaBunamu banky, bank Mae mpaBo MpUIMMHATH
HasaHHs baHKIBCBKUX MOCIYT.

14.4. YV Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHui IOpa3y MOTramiaTé TaKy
3a00proBaHICTh Y MOBHOMY O0CS31 Y JieHb 1i BUHMKHEeHHS. J[ns mineit moramenns TexHiuHOl 3a00proBanocti KiieHT
3000B’s3aHUN Y 3a3HAYCHUH TepMiH 3a0€3MeUnTH HAsSBHICTH HA BiMNOBiMHMX KapTKOBHX paxyHKax KOIITIB y cyMmax,
JIOCTATHIX JUIS TOBHOrO ii IMOTamieHHs, a00 3MiHCHUTH 1i moramieHHs y OyIb-sSKWW IHIIMKA CIociO, JT03BOJICHUH
3aKOHOAaBCTBOM.

14.5. Tloramenns 3aboproBanocti Kiienta 3a KpemnTom i criara mpormeHTiB 3a KopuctyBaHHS Kpemgurom
BiIOYBaIOTHCSA Y IEHb HAIXOKEHHs OyIb-TKUX KOITiB Ha KapTKoBUil paXyHOK 32 paXyHOK TaKHX KOIITIB. Y BHITAIKY,
SKIIO KOINTIB, IO HamiiayTh Ha KapTkoBwii paxyHOK OyJie HEIOCTaTHBO JJIS TIOTAIlleHHS YCiel BiaNOBIIHOL
3aboproBanocti, KimieHT 3000B’3aHnl Ipy HACTaHHI TEPMIHY ii HorameHHs 3a0e3meunTn HasBHICTh HAa KapTkoBOoMy
paxyHKy KOINTIB y CyMi, JOCTaTHIH JJIs TIOTalIeHHs Takoi 3a00proBaHocTi, a00 3MIMCHATH 11 MOTaNIeHHS Y OyAb-SIKUil
IHIIHHA C0Ci0, TO3BOJEHHMHI 3aKOHOIaBCTBOM.

14.6. Y Bumnanky, sIKIIO TEPMiH TMOTAIIEHHs TPOIIOBUX 3000B’s13aHb KitieHTa, BU3HAYCHUH 3riiHO 3 YMOBaMH
JIOTOBOPY, TpHWIIafa€c Ha BUXIMHWNA abo CBATKOBUH jaeHb, KiieHT 3000B’s3aHWN 3AIACHUTH IIOTAIICHHS TaKHUX
3000B’s13aHb y niepiuii Pooouwnii NeHb, HACTYITHUM 32 BIAMOBIAHUM TEPMIHOM.

14.7. YV Bunankax 3paificHenHs bankoM BuTpat, 1oB’s13aHuX 3 HagaHHsIM Kiienty baHkiBChKMX mociyr, Taki
BUTpaTH, 30inbmeni Ha cymy I1JIB, mimisratore moBHOMY BimmkomyBaHHio banky Kiientom mpotsrom 10 (mecstu)
KaJIeHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicTaHHa baHkoM BiamoBigHOTro noBimomieHHs KiieHTy.

14.8. Jna uinei moramieHHs TpoIIOBUX 3000B’s3aHb Kitienta mepen bankoM 3a JIOroBOpOM IIISIXOM
JHorosipHoro crimcanus xomTiB 3 [loTounnx i KapTkoBux paxyHKiB, iHmuX paxyHkiB Kiienra, Bigkputux y baHky,
KitienT 3000B’s13aHMI 3a0e3MeUNTH HAsBHICTh Ha TAKMX PaXyHKaX KOMITIB Y CyMax, JTOCTATHIX JUIS BiAIIOBIIHOTO
noraimenHs: (3 mMeror peanizamii baHkom cBoro mpaBa Ha 3ilicCHEHHsS JIOTOBIpHOTO CIIMCAHHSI KOINTIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s3aHb). [loramieHHs rpomoBuX 3000B’si3aHb KilieHTa MoKe 31iHCHIOBATUCS Y OyIb-SIKHiA
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.9. BuxoHaHnHs 3000B’s13aHb KitieHTa 111010 MOTaIlieHHs CBO€ET 3a0oproBaHocTi nepen bankowm 3a JloroBopom
Moxxe Oyt mokiaaeHo KiieHTom Ha TpeTio 0coOy (y pasi MoramieHHs Takoi 3a00pProBaHOCTI TPEThOK OCO0O0,
BBaXKaeThes, o0 KimieHT mokimaB 000B’sA30K miofo il morameHHS Ha BiANOBITHY TpeTio ocody). IIpote, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIAMOBITHOIO TPEeThO 0c000r0, KIiieHT He 3BUIBHIETHCA Bil HEOOXITHOCTI
HAJIE)KHOI'O iX BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux minii mo KapTkoBuX paxyHKIB, IMOTalieHHsS
rpomroBux 3000B’s13aHb Kitienta nepex barnkom 3a JloroBopoM 31iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  y nepuly yepry — norameHss TexHi4Hoi 3a00proBaHoCTi;

— Y Jpyry 4epry — MorameHHs IPOCTPOYEHOI 3a00proBaHOCTI 32 HAPAXOBAHOK KOMICIHHOIO BUHATOPOJIOK0;

— Y TpeTIo uepry — MoraiieHHs CTPOKOBOT 3a00prOBaHOCTI 32 HAPAXOBAHOIO KOMICIHHOIO BUHATOPOIOIO;

—  y4eTBepTy 4epry — MoraiieHHs 3a00proBaHOCTI 3a IHIINMHU IIaTeKaMu;

—  yI’aTy 4epry — norameHHs mrpadHux caskmii (mrpadis i neHi).

14.11.3a nasBHocTi Bigkputux Kmienty KpeautHux miniii 1o KapTkoBHX paxyHKiB, MOTalI€HHsS T'POIIOBUX
30008B’s13aHp Kiienra nepen bankom 3a JloroBopom, 30Kkpema, y pa3i HEIOCTaTHOCTI CyMH 3A1MCHEHOTO TUIATEXKY IS
MOTAIICHHS YCIX BIAMOBIAHUX 3000B’sI3aHb, 3IHCHIOETHCS Yy TaKill 4eproBOCTi:

— y Ieplly 4epry CIUIAauyIOThCs MPOCTpoYeHa 10 MoBEepHEHHS cyma Kpenuty Ta mpocTpodeHi NpoueHTH 3a
KopuctyBaHHs Kpenurowm;

— y JApyry 4epry CIUIauyroThCs CyMa KpeJIHUTy Ta MPOICHTH 3a KopucTyBaHHs Kpeaurom;

— Y TPETIO Yepry CIIauylThCS HEYCTOWKA Ta 1HII TIATeXi BiIMOBIAHO JI0 1Iboro JJorosopy.
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[Tpu somy CTOpOHHM TOTOMMITH, IO V pa3i BUHUKHEHHS 32 KapTkoBUM paxyHKoM TexHI9HOI 3a00proBaHOCTI,
YeproBicTh IoOralieHHs 3000B’sa3aHb Kiienrta mepen bankom 3a JloroBopom, BH3HaueHa I[MM IyHKTOM Jloroeopy,
3IIHCHIOETHCS 3 ypaxXyBaHHSIM HACTYITHOTO:

- y MepUIy Yepry crjadyeThest TexHiuHa 3a00proBaHiCTh;

- y ApYry 4epry CIIayylThCsl IPOCTPOUYEHA 10 MOBEpHEHHs cyMa KpeanTy Ta mpocTpodeHi MpOLEHTH 3a
KopucTyBanHs1 Kpeaurowm;

- y TPETIO Yepry criauyoThcsi cyma Kpeauty ta npoueHTy 3a kopuctyBaHHs Kpenutowm;

- Y 4eTBEPTY Yepry CIUTavyIOThCSI HEyCTOMKA Ta 1HII IUIaTeXi, Bu3HaueHi M JloroBopom.

14.12.Y pasi, skio Kimient abo TpeTs ocoba HampaBiise KOIITH Ha IOTallleHHs IPOIOBUX 30008’ 13aHb Kitienra
nepen bankom 3a JloroBopoMm y ueproBocTi iHIIIH, HiXK BU3HAUeHa YMOBaMHU OTOBOpY, baHk, He 3Baxkaloud Ha IIe,
MOJK€ 3apaxOBYBaTH OTPHUMaHi KOIITH Ha TOTAIIEHHS iCHYIOYOi 3a00prOBaHOCTI 3 BHUIIUM MPIOPUTETOM, 5K IIe
nepeadoadyeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPHMAaHUX KOINTIB [UIsl TIOTAlIeHHS yCiel
3a00proBaHOCTI y MeXax OJIHI€l uepru, baHk caMOCTIHO BU3HAYA€ YEPrOBICTh MOTAIICHHS TaKOl 3a00pTrOBaHOCTI.

14.13.V Bunankax pearnizanii bankom cBoro mpasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kmienra bank
CaMOCTIHHO BU3HAYa€ YePTOBICTH IMOTAIICHHS BIAIOBITHOI 3a00proBaHocTi (0e3 HeoOXiAHOCTI BpaXyBaHHS YeproBOCTi,
BU3HAYEHOI Y MOBaMHU JAOTOBODY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHuMH TakeTamMd BCTAHOBICHI NPOLIEHTHI CTaBKU JUIs
HapaxyBaHHS IMPOLEHTIB Ha 3amuiuky KomTiB Ha [loTourmx i KapTkoBux paxyHkax, baHk 3miiiCHIO€ HapaxyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKWX PaxXyHKIB IIOMICAIS B OCTaHHIN PoOoumii neHp Micsis, BUXOASIN 3 (HaKTUIHHX
3aJIMIIKIB KOIITIB HAa TaKWX pPaxyHKaX Ha ITOYAaTOK KOXKHOTO KaJICHOAPHOTO JIHS MOTOYHOTO MICAI, pO3MipiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BiAMOBiAHUM TapudHMMU MakeTaMu, (GakTHIHOI KiJIbKOCTI KaJleHAApPHUX JHIB Y
MOTOYHOMY Micsiili Ta (PaKTUIHOT KiJTPKOCTI KAJIGHIAPHUX JTHIB Y IIOTOYHOMY POIIi (3a IMepiof] 3 mepioro KaleHIapHOTO
JIHsI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KOIITIB Ha TakKi paXyHKH; Akmo KiieHT nogas 1o banky nmuceMoBy 3asBy mpo
3aKpHUTTS BiAMOBIIHOTO paxyHKa MPOIEHTH HAa 3aJMIIKK KOIITIB HA HHOMY HapaXxOBYIOTHCS IO JICHb HOTO 3aKPHUTTS
(BKITFOYHO)).

14.15.HapaxyBanHs mpoleHTiB Ha HakommuyBanmpHy cymy «Moi 3aomIamkeHHs» 3AiHCHIOETbCS bankoM y
BaJIIOTI BianoBimHOro KapTkoBOro paxyHka IIOMICSI B OCTaHHIM PoOounii neHb MICSI, BUXOASYU 3 (HaKTHUHOTO
po3mipy HakonuuyBanbHoi cymu «Moi 3a0IuaaKeHH» Ha MOYATOK KOXKHOTO KaJCHIAPHOIO THS IMOTOYHOIO MiCsAId,
PO3Mipy MPOIEHTHOI CTaBKH, BU3HA4YEHOI BinmoBigHNM TapudHuM maketoM, pakTHIHOT KUTFKOCTI KaJeHIAPHUX JHIB Y
MOTOYHOMY Micslli Ta (pakTHUHOI KINBKOCTI KaleHAApHHX IHIB y TMOTOYHOMY polli. HapaxyBaHHS MpOLEHTIB Ha
HaxomnuyBansHy cymy «Moi 3aomamkeHHs» baHK 3A1iCHIOE MOYNHAIOYM 3 HACTYIHOTO KaJCHAAPHOTO JTHS MiCHs
¢aktuuHorO hopmyBaHHs (monoBHeHH:) HakonmuyBanbHOi cymu «Moi 3a0I1a1KeHHS, Ta 3aKIHIYI0UM KaJeHIapHUM
JTHEM, 110 Tiepe/ye atTi (aKTUUIHOTO MmoBepHeHHs (yciel abo yactnnu) HakonudayBaiibHOT cyMH «MOT 3a011aPKeHHS.

14.16.Ha xomity, mo o0MiKOBYIOTECS Ha BiikpuToMy bankom OanancoBoMy paxyHky 2903 «Kormtu kitieHTiB
0aHKy 3a HEIIIOUYMMHU PaXyHKaMm», IPOLEHTH HE HApaXOBYIOThCS.

14.17.Y Bunaakax sKmio 3a ininiatuBu KirieHTa Bi0yBa€eThCsl CKOPOUSHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs JloroBopy cruiaueHa HUM IUTaTa 3a CTPOKOBUI MaitHOBHI HaiiM (opeHny) CelidiB He
NePePaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.VY Bunankax sKmio 3a iHiniatuu baHky BinOyBaeThCsl JOCTPOKOBE 3aKiHUEHHS CTpOKy opeHau Ceiidis /
pozipBanus [loroBopy, ruiata 3a cTpokoBHi MaiiHOBWI HaiiM (openay) Ceiidis, crutauena KiieHTOM, moBepTaeThCst
Krienty y Bunmaakax, po3Mipi Ta mopsiky, 1o nependadeni [IpaBunamu banky Ta/a0o pilleHHSIMA YIOBHOBa)KEHOTO
KOJIETiaIbHOTO Oprany baHky.

14.19.Tloramenns 3aboproBanocti Kiienta mepen bankom Moke OyTw 3iHCHEHO 3a PaxyHOK KOIITIB,
OTpHMaHUX BiJI peamizanii MaiiHa Kiienra.

14.20.Tloramenns 3aboproanocti Kiienra 3a Kpemutom Moke OyTH 3miMICHEHO 3a paxyHOK KOIITIB 3
Jeno3utHOro paxyHky a0o 3a paxyHOK KOLITiB, OTPUMaHMX BHACTIIOK 3BepHEHHsI cTarnenHs Ha OB/IIL, mpaBo Bumoru
sSKux/ski € [IpeaMeToM 3acTaBu 3riHO 3 BiAMOBIAHUM J[OrOBOpOM 3aCTaBH.

15. OomMiH indopmaiiero i JokymMeHTaAMHU

15.1. OOMmiH iH(pOpMAIIIETO 1 JOKYMEHTaMH, y TOMY YHKCJIi JINCTAMHM, TIOBITOMJICHHSIMH, 3asiBaMH, 3B€PHCHHIMH,
JOPYYEHHIMH, KJIONOTaHHSAMH TOIIO (Aaji y Wii ctarTi YMOB H0or0oBOpYy pazoMm — [Hdopmaris), mixk CTopoHaMu MoOXxe
3MIHCHIOBATHUCS y TIAIIEPOBil Ta €IEKTPOHHIM (B T.4. 3 BAKOPUCTAHHAM EJEKTPOHHHMX JOKYMEHTIB Ta MPU3HAYCHUX IS
nporo KEIT Ta kBamiikoBaHMX E€NEKTPOHHHMX MEYaTOK)3 HAIEKHHM JOTPUMAHHSM YCiX BUMOT, IO BCTaHOBJICHI
3akoHomaBcTBOM, [IpaBuiiamu miaTbkHux cuctem, [Ipapunamu banky i YMoBaMu 10roBopy.

15.2. 3a 3arajgpHUM OpaBWIIOM (TOOTO, SKILO IHIIMK MOPSAIOK 0OMiHy [H(opMali€eo TpsMo He BCTAaHOBIICHUN
MpaBWjaMH IUTATDKHUX cucTeM, [IpaBuinamu Banky i YmoBamu moroBopy) oomin Indopmariiiero mik CropoHamu
MIOBHHEH 3/[IICHIOBATUCS Yy TUCBMOBIH (hopMi y Oyib-SKHii 3 TAKHX CIIOCOOIB:

— NUIAXOM HajiaHH ii ocobucTo ajpecary (Y TOMY YMCII NIISIXOM JOCTaBKH Kyp’ €pOM);
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— OUIXOM HaJiclaHHA i1 azpecaTy 3aco0amu IOIITOBOTO 3B°SI3Ky (IPOCTUMH i PEKOMEHIOBAHUMH JINCTAMH,
JICTaMH 3 OTOJIOIICHOIO LIHHICTIO 1 OTIMCOM BKJIaICHHS);

— OUISXOM HajiciaHHA ii aapecaTy 3acobamu CUCTEM TUCTAHIIIHHOTO 0OCITyTrOBYBaHHS

— OUISXOM po3MileHHs iHdopMaii y BigainenHi banky (B 4acTHHI MOCIyT, AKIIO L€ nepeadadeHo JloroBopom
91 3aKOHOJIABCTBOM).

15.3. O6wmin Iadopmariiero Mixk CTOpOHAMH 3 BUKOPUCTAHHSIM OYAb-KHX IHIIUX CHOCOOIB, Y TOMY YHCII
CJIEKTPOHHUMH KOMYHIKalliItHUMH MepeKaMH 3arajbHOr0 KOPHCTYBaHHS (BIIKPUTUMH KaHAJaMH 3B’A3Ky), a came
3acobamu enekTpoHHOI momTHu (e-mail), TenedonHOro 1 pyxomoro (MoOiNEHOTO) 3B 53Ky, Mepexi [HTepHET To1IO), €
MOJUIMBUM JIMIIE y BUIAAKaX, KOJIM L€ IMPSIMO BUMAraerbcsi abo MO3BOJSIETHCS IPABHIAMU IJIATDKHUX CHUCTEM,
[IpaBunamu banky i YmoBamu norosopy. Ilpu oMy, BHKOPHCTOBYBATHCS MOBHHHI JIMIIE Ti CHOCOOM OOMiHY
[adopmarieto mixx CTopoHamu, AKi 3TiJHO 3 MpaBUIaMH IIATHKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBopy
BCTAHOBJICH] IUIS BIIIIOBIIHAX BUIIAIKIB.

15.4. O6min [Hdopmartiero 3acodamMu TOMITOBOTO 3B’ SI3KY (MIPOCTUMH i PEKOMEHIOBAHUMHU JINCTaMH, JTHCTaMHU
3 OrOJIOIICHOIO IIHHICTIO 1 OMMCOM BKJIAJCHHS) i 3aco0aMu eleKTpOHHOI nomTy (e-mail) HeoOXiTHO 3AiMCHIOBATH 3a
aapecamu CTOpiH, 10 3a3Ha4YeH] y 3asBi PO NpUEIHAHHS. Y pa3i HeOOXiTHOCTI 3MiHH afapecH, Ha ssky CTopoHa Oaxae
orpumyBatu IHpopmamiro 3a3HaueHnMu 3acobamu, Taka CTOpoHA MOBHHHA TMOBIMOMHTH Tpo 1ie iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJICGHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHUMAaHHSI Takoio iHImOK0 CTOpPOHOI0 BiAMOBIAHOTO
MOBIIOMJICHHSI BOHA MTOBHHHA HajicuiaTu [H(opMaIlito 32 HOBOIO apecoro.

15.5. Oomin Iadopmariero 3acobamu CHCTEM NUCTAHIIIMHOTO OOCITYTOBYBaHHS MOXE 3IMCHIOBATHCS
BUKJIFOUHO y MeKaX (yHKLIOHATBHUX MOXIHUBOCTEH TAKHX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LEeHTpY MoOKe 3MIHCHIOBATUCS B YCHIM 1 HMHCHMOBIH
(hopmax 3 HaJIEeKHUM AOTPUMAHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBODY.

15.7. bank moxe moBimomuaTy i Hajcunatu [Hpopmamnito Ha Homepu mob6insHux (pinancoBux) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOUIEHOTO) 3B’ 3Ky 1 Mepexi [HTepHer), sikiio Taka [Hdopmarris:

— crocyeTbes mpaBoBigHOCHH CTOpiH 32 JloroBopoMm, y ToMy urcli ctaHy KapTKoBUX paxyHKIB 1 37ifiCHEHHNX
3a HUMHU omepalliii (30kpeMa, i3 3acTocyBaHHsM Kaprok Ta/abo iX pekBi3uTiB), crarycy KapTok (30kpema, 110ja0
BHECEHHS 1 BUITy4eHHs 1X 10/31 CTom-crucKy), cyM 30008’ s13aHb KitienTa nepen bankowm, 3MiH 10 YMOB JOTOBOPY TOIIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHII BiJOMOCTI, HAICJIaHHS SKHUX 3[IHCHIOETBCS 3 METOIO ITiJIBUIIICHHS
piBHs Oe3mexu obcnyroByBanHs KimieHTa;

— CTOCYETHCS PEKJIAMHHX aKIIii i Tporpam JosuibHOCTI baHKy, iHIMX UTaHp B3aeMoii CTOpiH.

V pasi HaganHs 70 baHky BimoMocTeit po HasBHICTG y [epkatens nekinbkox HomepiB MOOiIIbHUX TeneoHiB,
KOXKHE HajicnanHs Homy I[Hdopmamii 3aiificHIoeThcss baHKOM nuie Ha OIWH i3 TakuX HOMEpiB (IPU LHOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOro TenedoHy, 10 3rigHO 3 HagaHuMmHu a0 baHky BizomocTsMu €
OCHOBHHIM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexBizutie JloBipeHO 0co0010, BaHk MoOxe HajCHIaTH BIAMOBITHY
Iadpopmariro omnouacHo Ha Homepu wmoOGinpHHX TenedoniB Kiienra i JloBipeHOi 0coOHM (HAICHIAIOTHCS JBa
noBijiomiieHHs1) abo nume Ha Homep moGinmeHOTO Tenedony Kirienta abo JloipeHoi ocobu (HaICHIAETHCS OIHE
MOBIIOMJICHHS).

15.8. Bank moxe nosigomisaTu [Hpopmaniro nuisixom ii posmitnenHs Ha Caitti banky, sikiio taka [Hpopmarris
CTOCYETBCS 3MiH 10 YMOB JJOTOBOPY, PEKIIAMHUX aKLiH 1 mporpaM JIosuibHOCTI baHKy, iHIMX nutans B3aemonii CTopin
(6e3 posrosomieHnst iHpopMailii 3 0OMEKEHUM JOCTYIIOM).

15.9. Indopmaris BBAXKAEThCS TaKOIO, IO OTpUMaHa Jlepxkarenem:

— y zeHb i1 HajaHHs 1 HajicnaHHs bankoMm — y Bumangkax HajganHs IHdopmaiii ocobucto [lepxarento Ta
HajicnanHs il 3acobamu CHCTEM NUCTaHIIHHOTO OOCIYroBYBaHHS 1 €JeKTpoHHOI momt (e-mail), enexTpoHHHME
KOMYHIKallIHHUMH MepekaMH 3arajlbHOro KOPHCTYBaHHS (BIAKPUTHMH KaHaJaMH 3B’SI3Ky), Y TOMY YHCII Ha HOTO
Howmepu mo6inpHEX ((hiHaHCOBHX) TenedoHiB (3acodaMu pyxoMoro (MoOLILHOTO) 3B’ 513Ky 1 Mepexki [HTepHeT), a Takox
y BUMNaKax po3minieHHs [Hpopmanii Ha Caiiti banky;

— uyepe3 7 (ciM) KaJleHIapHUX JIHIB, HACTYIIHHUX 3a JHEM ii HamicaaHHs baHkoMm, — y BUNaaKax HamicIaHHS
Iadopmarii 3acodaMu OMITOBOTO 3B’ 513Ky (IIPOCTUMHU 1 pEKOMEHAOBAaHUMH JIUCTAMH, JINCTAMH 3 OTOJIOIEHOIO LIHHICTIO
1 OIIMCOM BKJIAJICHHS).

[Ticns cruMBY IUX CTPOKIB HACTAIOTH YC1 IPABOBI HACIIJIKY, JIaTa HACTAHHSI SIKMX OB’ s13aHa 3 IATOI0 OTPUMAaHHS
Hepxarenssmu [Hdopmanii Bix Banky, HesanexxHO Bij TOro, uu oTpuMaroTh Jlepkareni BiamoBiiHy [H(bopmarrito
0co0HCTO.

15.10. JokymenTu [epkateniB (y TOMY YHCII ITOBIIOMJICHHS, 3asBH, 3BEPHEHHS, MOPYYCHHS, KJIOIMOTaHHS
TOILO), SAKI MMOJAIOTHCS 1 HAICHIIAIOThCS 10 baHKy y mamepoBOMY BUIJIAII Ta CTOCYIOThCS iHilFOBaHHS BaHKIBChKHX
nociyr (y TOMy 4HCii 3A1MCHEHHS MEepeKasiB, YIPaBIiHHA PHU3MKaMHU HENpaBOMipHOro noctymy Ao KapTkoBux
paxyHKiB, a came 3MiHM ABTOpHM3aLiiiHuX JimiTiB i HomepiB MoOinbHUX TenedoHiB, iHILiIOBAaHHS BHECCHHS 1 BUITyYCHHS
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Kaprok 10/31 CTOm-CMCKy TOII0) Ta/ab0 PO3KPUTTS iH(pOpMaIliil 3 00MEKEHUM TOCTYIIOM, IIOBUHHI 0()OPMITIOBATHUCS 3
JOTPUMaHHSM TaKHX BUMOT':

— Yy TaK®x JIOKyMEHTaX MaroTh 3a3HadaTHCS MPi3BHUINA, iMeHa Ta 10 0aThKOBI (3a HasiBHOCTI) lepxkareriB, CyTh
MOPYILICHUX MHUTaHb i AaTH 0OPMIICHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJaJaTucs 3a ¢opMamu, BU3HAYEHUMH 3aKOHOJABCTBOM, IIPABMIIAMH IIATIKHUX
cucrteM i [IpaBunamu banky (3a BUHATKOM BHIIA/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MalOoTh MiANUCYBaTHCA BIacHOpy4YHO JlepkaTensiMu 13 3acBiIYEHHSM IX MiAMHCIB y
NOPSIZIKY, BCTAaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHNAJIKax MiANUCAaHHA TaKUX JOKYMEHTIB Yy IPUCYTHOCTI
YIOBHOBa)XEHUX TpeicTaBHUKIB baHKy 3acBimqueHHs mianuciB JlepkaTeniB He BUMaraeTbCs.

Bank mae mpaBo 3anumuTH JOKyMeHTH JlepkaTenmiB 0e3 posrisiay, SKIIO Taki JOKYMEHTH odopmieHo 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX LIUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3ne4yeHHsT BUKOHAHHSA 3000B’A3aHb

16.1. Buxonanus KiienToM Bu3HaueHHMX UM J[OoroBOpOoM 3000B’s3aHb, Y TOMY YHCII, IIIOJ0 IOTAIICHHS
3aboproBanocti Kiienta mepen bankowm (3 ypaxyBaHHSM yCIX BUTpAT, [0 MOKYTh BUHIUKHYTH IPH ii OTalIeHHi, y pasi
HeoOximHocTi 30impmeHumMu Ha cymy [1JIB), y Tomy uucmi 3aboproBanocti Kiienra nmepen bankom 3a [lnmatixaumu
MOBIIOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIJIATA KOMIiCIHHOI BUHAropoau, TexHiuHOoi 3a00proBaHoOCTI, 3a00proBaHOCTI 3a
Kpenutom i mpouieHTamMu 3a kopucTyBaHHs Kpeamrowm, 31 crutatu mrpadHux caHkiii (mrpadis i meHi), Oyap-akux
IHIIMX TUTaTeXiB, BU3HA4YeHWX JlOrOBOpOM Ta IHIMUMH JOTOBOpaMH, YkiIaaeHnMu Mik bankom 1 KiienTowm,
3a0e3neuyeThbes (y po3yMiHHI crateit 546 ta 549 [{uBinbHOrO KOJeKCy YKpaiHHM) BCTaHOBIEHUM 3TiHO 3 JloroBopoM
npaBom banky Ha 3aiiicHeHHs1 JloroBipHOTO criricaHHsl KOMITiB 3 KapTKOBUX paxyHKIB Ta 3 OyAb-KUX IHIIUX PaxyHKiB
KitienTa, BiZKpUTHX Ta TakuX, 10 OyAyTh BiAKpuTi HoMmy bankowm (y ToMmy 4ducii, B iHO3eMHIill BalfOTi), HA KOPUCTh
banky, a Tako’K BCTAaHOBJICHOIO Y MOBaMH JJOTOBOPY HEYCTOMKOIO (ITpadamu, meHer).

16.2. fAxwmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeautHoro mpoaykty HEoOXigHUM € ohopMIICHHS
3aCTaBM [IPaB BUMOTH KOWITIB 3 [lenO3UTHOro paxyHkKa, TO:

16.2.1. donatkoBuM 3a0e3medeHHsIM BUKOHAHHS 30008’ s13aHb KirieHTa 3a JloroBopom € 3acTaBa, BCTAaHOBIIEHA
3rifiHo 3 JloroBopoMm 3acTaBu.

16.2.2. Ilpotsirom ycporo crpoky nii BiamoBigHoi Kpemurnoi mimii mo KaptkoBoro paxynka KiieHnT
3000B’s13aHAN M ITPUMYBaTH 3a0e3MeUeHHs] BHKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBOopoM Ha piBHi, He HIDKUOMY HiXk
KoeilieHT MOKPUTTS 3000B’s13aHb, BCTAHOBJICHUHN y 3asBi Mpo KpeauTyBaHHsS (BU3HAYCHHS po3Mipy 3a0e3redeHHs
BUKOHaHHS 3000B’513aHb 3/IIHCHIOETHCS BHXOJSYM 13 CYMH KOIITIB, MPaBO BUMOTH SIKMX € MPEIMETOM 3aCTaBH 3a
JloroBopoM 3actaBu, ab0 €KBiBaJieHTa TaKOi CyMH, BH3HaueHOro 3a odimiiiauM kypcom HarionampHoOro OaHKy
Ykpainn).

16.2.3. KiieHT 3aJie)XHO BijJ| TOrO, 110 BUMaraTUMEThCS y MOBIJOMJICHHI baHka 3000B’s3aHuil 3a0e3neunTH
HazaHHsg baHKy nomatkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a [loroBopoM, BuA 1 po3Mip SIKOro
3aI0BONBHATUMYTh bank mpotsrom 10 (mecstu) PoGounx mHiB, HacTymHHX 3a JHeM HampaBieHHs bankom Kiienty
BiJIMIOBITHOTO TIOBIIOMJICHHS, Ta/a00 3MIMCHUTH JOCTPOKOBO MOTallIeHHs 3a00proBaHocTi 3a JloroBopom mpoTsirom 30
(TpuausTH) KaleHAApHUX ITHIB 3 AaTh oTpuMaHHS KIlieHTOM MOBiIOMIICHHS, yV pasi, SKII0 po3Mip 3abe3neueHHs
BUKOHaHHS 3000B’s13aHb KiieHta 3a JloroBopoM HE BiANOBiZaTHMME BCTAaHOBIEHOMY Y 3asiBi IpPO KpeIUTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/ab00 TPUBHEBUI E€KBIBaJICHT CyMH BKIJIaJly, BU3HAUYEHHH 32 OQIIIfHUM KypcoM
HamionansHoro 6anky Ykpainu, 3MeHIIHThCS Ha moHaa 10 % BiJl rpUBHEBOrO €KBiBAJICHTY CyMH TaKOTO BKIAy,
BHU3HAYEHOTO 32 oQilifHuM KypcoM HartioransHoro 6aHKy YKpaiHu, 0 JisiB CTAHOM Ha JIeHb BiIKPHUTTS BiJIOBITHOL
KpenuTHoi ninii (1 yMOBa 3acTOCOBY€EThCS, AKIIO BamoTa Kpeaury 1 Bamrora J[eno3uTHOro paxyHKy HE CHiBNIAAal0Th).

16.3. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeauTHoro mpoaykTy HEoOXigHUM € ohOpMIICHHS
3actasu OBJIII, To:

16.3.1. BuznaueHHs1 po3Mipy 3abe3ledeHHs] BUKOHAHHS 3000B’s3aHb 3IMCHIOETbCS BHUXOASYM 13 BapTOCTI
OB/II, sxi € IMpeqmerom 3actaBu 3a JloroBopom 3actaBd. Bapricts OBJII1 BCTaHOBIIOETHCS HA OCHOBI IIOACHHUX
JaHux npo crpasemmuBy Bapricte OBJII, BusHaueny HamionamsHum bankom VYkpainm (iHpopmaris mpo siky
po3mingyerbes Ha ctopini OdiniliHoro npencrasaunTBa Hamionansaoro 6anky Ykpainnm).

16.3.2. ¥V Bunanky 3MeHmieHHs BapTocTi [Ipenmera 3actaBu Ok Hixk Ha 15% y MOpIBHSAHHI JJO MOTOKEHOT
cTopoHamu JloroBopy 3acTtaBd MOro 3actaBHOI BapTocTi, KUIEHT 3ajie’kHO BiJl TOTO, IO BHUMAaraTUMEThCS Y
noBigomieHHi banka, 30008’ a3aHuil 3a0e3neunTy HaganHs baHky 101aTKOBOTO 3a0e3MeUeHHs] BAKOHAHHS 3000B’s13aHb
3a JloroBopom, BUJI 1 pO3Mip SIKOTO 33J0BOJILHATUMYTE bank mpoTsirom 10 (necsitn) Pobounx AHIB, HACTYIHUX 3a THEM
HarnpasyieHHss bankoM KitieHTy Takoro moBioMIIEHH:, Ta/ab0 3MIHCHUTH JIOCTPOKOBO IMOTAIIEHHS 3a00prOBaHOCTI 32
Horosopom npotsirom 30 (TpuAUATH) KaJeHOAPHUX IHIB 3 1aTH oTpuMaHHs KlieHTOM MOBiZOMIICHHS. .

16.4. 3a ymoBu cBo€uacHoro nepenanns (nmosepuenHs) banky Ceiiis Ta KoMIiekTiB KirouiB BiJl HUX y CTaHi,
B SIKOMY BOHHW Oynu oTpuMaHi Bij banka (3 ypaxyBaHHSIM HOpPMajJbHOTO (izuuHOro 3Hocy) baHk 3000B’s3aHMi
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nopeptati KiienTy BiamoBimHi cymu I['pormoBoro 3abesmeueHHS (kim0 ymoBamu JloroBopy Oyio mepemdadeHo
nepepaxyBanns KimieaTom I'pomroBoro 3abe3neueHns), nepepaxosani KiieHTOM Ha paXyHOK, BKa3zaHHi BaHkoM.

16.5. Koxna i3 cym ['pomoBoro 3a0e3neueHHs BBAXKAETHCS TAaKO0, IO MEpeilia y BiIacHiCTh baHky, y pasi
HACTaHHS OY/b-SIKO1 3 TAKUX TOJIM:

— y pasi, skuio KiienTt cBoedacHo He nepenas (He moBepHyB) banky Bimnosigauii Ceiid 1 Kommiekr kimovis
BiJl HBOTO y CTaHi, B SIKOMY BOHH Oynu oTprMaHi B banka (3 ypaxyBaHHSM HOPMAIBHOTO (Di3HYHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a JloroBopoM, y TOMy YHCII, IIOJO BiAIIKOAYyBaHHS BapTocTi 3amka Cefida i
BuTpaT banka Ha 3aMiHy Takoro 3aMka (30inbieHux Ha cymy [1/1B);

— vy pasi Bigkputrts Ceiida 3a BiacytHocti Kiienta (y mopsiiky, BH3Haue€HOMY YMOBaMHd JIOTOBODY) 3a
BUKJIFOUEHHSIM BUMAAKIB BiIKpUTTs Celia y 3B’ 43Ky 3 HEMOMIIUBICTIO MOJATBIIOTO HaJaHHS baHKOM MOCIyT 3 OpeHau
Ceiidin).

17. BignoBinanasuicts CTOpin

17.1. BignosigaiabuicTs KiieHra:

17.1.1. 'V Bumaaxax HEBUKOHAHHA 1 HEHAIEXKHOTO BUKOHAaHHs KilieHTOM CBOro 3000B’sI3aHHS LI0A0 OILIATH
HagaHuX ioMmy bankiBcpkux mocnmyr KiieHT cmadye banky meHro, o HapaXxOBYEThCS Ha CyMy BiOIOBiIHOTO
3000B’s3aHHS 32 CTABKOIO y PO3Mipi Mo/BiiHOT 0051iK0BOT cTaBku HarionansHoro 6anKy YKpaiHu, 1o Jisia MpoTsIroM
nepiony, 3a SKUil HAPaxXOBYETHCS MEHsI, 32 KOXXHHUI IeHb MPOCTPOUCHHS (MOYMHAIOYH 3 JIHS BAHUKHEHHS POCTPOYEHOT
3a00proBaHOCTi 0 AHS ii MoramieHHs (BKIFOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MoBepHEHHS KITiEHTOM MOMHIIKOBO 3apaxOBaHUX Ha
[Morouni, Oxpemi, Kaptkosi i CrneniansHi paxyHku komtiB Kiient crmauye banky nento y posmipi 0,1 (Hynbs miimx,
oIHa gecsAta) % BiL CyMHM NOMMJIKOBO 3apaxOBaHUX KOIUTIB 3a KOXXKHHUH NI€Hb, ITOYMHAIOYM 3 JHS MOMUJIKOBOTO
3apaxyBaHHS KOIITIB Ha TaKi paxXyHKH JI0 JHs iX TOBEPHEHHS (BKJIIOYHO), e He Oinbine 10 BiICOTKIB CyMH MIATHKHOT
ormeparii.

17.1.3. V Bunankax HEBUKOHAHHS 1 HEHAJIEKHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb 3 MOTAllICHHS
Kpenuty Ta/abo cmmaru mpouentiB 3a Kpemurom Kiient crumauye baHky meHio, mo HapaxoBYETHCS Ha CyMy
BIZIMOBIAHNX 3000B’s13aHb 32 CTABKOIO y pO3Mipi MO/BiifHOT 00J1ik0BOi cTaBku HanionansHoro 6aHKy YKpainu, 1o Jrisia
IPOTATOM TIEpiofy, 3a KUK HapaxOBYETHCS TEHS, 38 KOXKHUH JIEHb MPOCTPOUYCHHS (OYMHAIOYM 3 JTHS BUHUKHEHHS
MPOCTPOUEHOT 3a00pTrOBaHOCTI 0 AHA ii MOTaIIeHHs (BKJIFOYHO)).

CymMa 11i€i eHi He Moke TiepeBHIyBaTH 15 (I’ aTHaAUATH) % BiJl CyMH KOKHOTO BiJIIOBITHOTO IMTPOCTPOYEHOTO
TUTATEXKY.

17.1.4. CyxynHa cyma HeycToWku (uTpad, meHs) Ta iHIIMX IUIATeXiB, MO MmisiraiTs crari Kiientom 3a
MOpYIIEHH] BUKOHAHHS CBOiX 3000B’s13aHb 3 norameHHs Kpeanuty Ta/abo crutaty npotieHTis 3a Kpeaurom, Ta/abo Oy ib-
SKHX IHIIMX IJ1aTeXiB, BU3HAYCHHX YMOBaMH JIOTOBOPY, HE MOXE IEPEBHUIIYBATH IOJIOBHHU CYMH, OJepKaHOi
KitieHTOM 3a KpenuTHUM JTOTOBOPOM, i HE MOXKe OyTH 30iNIbIIIeHa 32 TOMOBJIEHICTIO CTOPIHY BUMAJKaX IMPOBEICHHS
omepariiii i3 3actocyBanHsM Kaprok (y Tomy umcmi JloBipeHnMu ocobamu) micis mpuruHeHHS Aii KpenutHoi miHii
ta/abo mpunuHeHHs HagaHHs bankom Kpenuty Ta/abo namicnanHs bankom Bumorm KitieHTy mpo mocTpokoBe
noBepHeHHs Kpeauty i 10 MOMEHTY MOBHOro TmoraiieHHs 3a0oproBaHocti 3a KpemuTom Ta mporeHTamu 3a
kopuctyBanHs Kpenutom KiieHT crtauye banky mneHro, 1o HapaxoBYeTbCS Ha CyMy TakuxX omepauii y po3mipi
MOJIBiIHOT 00JiKOBO1 cTaBku HarioransHOro OaHKy YKpaiHu, IO Aisiia MPOTATOM Nepioay 3 JHS 3MiHCHEHHS TaKUX
orepalliii 1o JHS OBHOTO TIOTalieHHs 3aboproBanocti 3a Kpeaurom.

17.1.5. V Bumagkax HecBoe€dacHOro nepenanss (moBepHeHHs1) banky Ceildis 1 mo 2 (1Ba) KIOYi BiJ HUX Y
cTaHi, B sikoMmy Celicu 1 ximoui Bixg Hporo Oynu orpuMai Bix baHka (3 ypaxyBaHHSM HOPMabHOTO (i3UYHOTO 3HOCY),
Kitient 30008’ s13anmii crulaTuté banky mtpadHy caHKIilo y po3Mipi oHOeHHOT 1000BoT m1aty 3a openay Celiis 3a
KOXKHUI KaJleHJJapHHI JIeHb TPOCTPOUCHHS (IIpU 1IboMY, 1000Ba 1iara 3a openay Cetida Bianoiae po3mipy IuiaT 3a
openny Ceiida (3a yBech cTtpok openau Ceiida), moaineHoi Ha KiIbKICTh KaleHAapHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3si BTpaTH, NONIKOKeHHs Kiroda/kinrodiB Bij Celida abo momkomkeHHs 3amka Ceiida, 1o
YHEMOXIJIUBJIIOE iX BUKOpHCTaHHs, KiieHT 3000B’s3anuii BiAmkoaysaTtu banky Bapricth 3amka Ceiida, BU3HaYCHY
BignoBigHo 1o Tapudis, a Takoxk cymu BuUTpar baHky Ha 3amMiHy Takoro 3amka (Ha MiACTaBi PaxyHKiB, HaJaHUX
Bbankom), 30inbmieni Ha cymy [1/IB. ¥V pa3i HeBinmkomyBanHs BapTocTi 3amka Celida Ta BuTpat banky Ha 3aMiHy Takux
3amMKiB, bank Mae mpaBo BijiMoutu Kiienty y goctyni 1o Ceiidyy /1o MOBHOTO MoramieHHs Takoi 3a00oproBanocti (st
JIOTOBOPIB, YKJIQICHUX, B T.4. [is AKUX Oyna npogowxkeHa 3 05.11.2025.)

V pasi BTpaTH, MOIIKOKEHHS Kitoua/kirodiB Bz Celida abo momkomkenHs 3amka Celiga, 1110 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, BUTpaTH baHKy NOKPHBAIOTHCS 32 PaXyHOK CTPaXOBOTO BiJIIKOAYBaHHS BiAMOBIIHO a0 JloroBopy
CTpaxyBaHH, YKJIAJIEHOTO MK CTPAXOBHKOM (CTPaxoBOIO KoMITaHier0) ta KiieHToM) (Ii1s JoroBOpiB, YKIaAECHHX, B T.49.
Iist sikux Oyna mpopomxkeHa 1o 05.11.2025.)
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17.1.7. Y pa3i noHeceHHs: baHkom 30UTKIB BHAcigoK BUKOpHCTaHHs CeidiB mms LieH, sKi CylepedaTh
BUMOraM 3aKOHOJAaBCTBa Ta/a00 YMoOBaM JOrOBOPY, a TaKOX BHACIMOK il MPUPOJHUX BIIACTUBOCTEH MalHa, sSKe
30epiraethest y Cetidi, Knient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30i1pmeni Ha cymy [1/1B).

17.1.8. KitieHnT Hece BiAMOBINAIBHICTH 3a BIAMOBIIHICTH iH(QOpMAIlii, 3a3Ha4eHOT HUM Ta/a0o0 Horo J[oBipeHOrO
0co00I0 B TUIATDKHIN IHCTPYKIii, cyTi omepamii. Y pasi BusBIeHHS HeBimmoBimHocTi iH(opmarii Kiientr mae
BiIIKOyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIZIOK TaKol HEBIAMOBITHOCTI iHGopMarii. 3a KOXHHI BHIIAJIOK
npuTsArHeHHs baHKy 10 BiANOBiZambHOCTI 3a MOpYLIEHHS BUMOT 3akoHonaBcTBa (3 BuHM Kitienta), Kimient
BiamKooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibmreHi Ha cymy 11/IB).

17.1.9. KiieHT Hece BiANOBINAAbHICTD 338 HEIOTPHMAHHS BCTAHOBJACHMX 3aKOHOJABCTBOM OOMEIKEHB IIOI0
NPOBEJICHHA OTepalliii Ha oTo paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, [0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. Binmoinanbhicts banky:

17.2.1. Y Bumagkax HECBO€4acHOro cmucaHHs komTiB 3 Ilorounux/Oxpemux/Kaprrorux/CremiaabHuUX
PaxyHKiB, a TaKOXX y BHUIAJKaX HECBOEYACHOTO 3apaxyBaHHS KOIUTIB HA TaKi paxyHKHU (3a YMOBH, IO TaKi BHIIQJKH
cramucs 3 BuHU banky) bank cinauye Kiienty nenro y posmipi 0,02 (Hynb niiux, ABi cotux) % BiJ CyMHU HECBOEYACHO
CHHMCaHUX a00 HECBOEYACHO 3apaxOBaHMX KOIUTIB 3a KOKHHUH €Hb, IOYMHAIOYN 3 AHA BiANOBIIHOIO MOPYLICHHS O
ITHS IoTO BUTIpaBIIeHHs (BKITIOYHO), ajie He Oinpire 10 BiACOTKIB BiJl CyMU IUIATIKHOI OMepaitii.

17.2.2. Y Bunaakax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
KitienTa (32 ymoBH, IO Taki BUNIAAKH CTaimucs 3 BUHH banky) bank crurauye KiieHTy meHIo Big CyMu MOMEIIKOBO
CIIUCAHMX KOMITIB Y pOo3Mipi MOABiIHOI 0011ik0BO1 cTaBku HartioransHOT0O 0aHKY YKpaiHw, 0 [isiia IpOTIroM Iepiony,
3a SKUH HapaxOBYEThCS IIEHS, 3a KOXHUM JeHb, TOYMHAIOYM 3 JHSA BiJNOBIJHOTO CIMCAHHS KOIITIB 3
[Morounoro/KaprkoBoro/Oxpemoro paxyHky KiieHTa 10 THS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumagkax HeBHECEHHS 1 HeCBoeuacHOTro BHeceHHa bankom Kaptok 1o Crom-cnvcKy, BHACTIOK 90TO
MpOBeICHO BUIATKOBI omnepalii 3a KapTkoBuMu paxyHKaMu i3 3aCTOCYBaHHSM Takux KapTok Ta/abo ix pekBi3uris, bank
BimmkonoBye KiieHTy cymMu BiJIOBIAHMX omepaiid, MPOBEACHNUX 3 MOMEHTY, Koiu baHk OyB 3000B’si3aHHII BHECTH
Kaptku mo Crom-ciiuicky 3rifHO 3 YMOBaMU JOTOBOPY, A0 MOMEHTY iX BHeceHHs 10 CTom-criucKy (3a MiHYyCOM CyMHU
MOBEPHYTUX KOIITIB iX OTpUMyBadammu). Take BiAIIKOAyBaHHS baHK 3miiCHIOE BHKIIIOYHO 332 HASBHOCTI HaJEKHUX
JIOKa3iB I0JI0 TOTO, 10 baHky MmoBijgoMIIeHO ycro iH(popMaIllito, HeoOXiaHy A BHeceHHs: Kaprok no Crom-crucky, i
noHeceHi KirieHTOM 30WTKH HE € HACIiJKOM MOPYIIEHHS HHUM MOPSIKY 3acTocyBaHHA KapTok i iX peKBi3WTIB,
BHU3HAUYEHOT'O Y MOBAMH JOTOBODY.

17.2.4. Y BumajkaXx HEBHKOHAHHS 1 HEHAJIC)KHOIO BUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopowm,
OB’ SI3aHKX 13 PO3MILICHHSM 1 TOBEpHEHHsIM BKJa/iiB, a Tako)X BUILIATOIO MPOLIEHTIB Ha Bkiaau, BuaHa CTopoHa Hece
BUKITIOYHO TaKy BiJ[IIOBiIabHICTB:

- crtauye iHmild CtopoHi neHro y po3mipi 0,02 (Hynb HijuX, AB1 COTHX) % BiJl CYMH BiAITOBITHUX HEBUKOHAHUX
1 HEHAJIe)KHO BUKOHAHUX TPOLIOBUX 3000B’s13aHb 32 KOXKEH JIEHb TPOCTPOUYCHHSI.

- crurauye iHmi# Croponi 0,0001 (mymp minmx, omHa necsATUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBUX 3000B’SI3aHb.

- BianoBimanbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIEKHE BUKOHAHHS 3000B’s3aHb 3a J[OroBopoM Moixke
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOX y JOJATKax 0 YMOB JIOTOBOPY.

- 30uTKM 1 MaifHOBa IIKONA, 3aBAaHi Oynb-sAKoro i3 CropiH iHmIK CTOpPOHI HEBHKOHAHHSIM 1 HEHAJEKHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JIoroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJKIB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MAaifHOBOT IKOJM TIPSIMO BCTAHOBJICHH Y MOBaMH JIOTOBOPY Ta/ab0 MUCHMOBUMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHNMH baHKOM).

17.2.5. Yci mrpadni cankuii (murpadu i meHs) miuAraioTh CIulaTi y rpuBHI. Y pasi, SKIIO HiJCTaBOIO AJs
HapaxyBaHHs MmTpapHUX caHKIid (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHiil BaroTi, 623010 /715 X HapaxyBaHHS € €KBIBaJICHT TaKOT0 3000B’sI3aHHS Y HAIlIOHAIbHIN BAIFOTI, BU3SHAYSHHH
3a 0(hiliifHUM KypCcOM HalliOHAIBHOT BAFOTH JI0 BIATIOBITHOT iIHO3EMHOI BAJIFOTH, BCTAHOBJICHUM HartioHansHIM OaHKOM
VYKpaiHu Ha JeHb 1X CILIaTH.

17.2.6. 3a HeBHKOHAHHS 1 HEHAJE)KHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopoM CTOpPOHH HECYTh
BiJINOBIAAJIbHICTh YCIM HAJISKHUM 1M Ha IpaBi BIACHOCTI MaifHOM (y TOMY YHCJI1 KOLITaMH ), Ha SIKe MOXe OyTH 3BEPHYTO
CTSITHEHHS Y TIOPSJIKY, BCTAHOBIICHOMY 3aKOHOIaBCTBOM.

17.2.7. BignoBiganbsHicTh 3a Aii JloBipeHHX 0Ci0 MoKJIagaeThes BUKIOYHO Ha KitieHTa.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBAHICTh 1 MPABUJIBHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKUIi mpu
3IHCHEHH] MPUMYCOBOT'O CIIMCaHHS (CTATHEHHS) KOLITIB MOKJIAIAETHCS BUKJIIOYHO HA CTATYBaya.

17.2.9. Crnara mrpaduux cankmii (mrpadis i neni) He 3BUTbHSIE CTOPOHU Bij HEOOXITHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 ycix cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. V pa3si 3anogisaas 30uTKiB iHWiA CtopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EneKTpoHHOTO
Hinucy 1a/abo eNeKTPOHHOT IeYaTKH, eIEKTPOHHOT MIeUaTKH, 30KpeMa yJOCKOHAIICHUX, PU3HK X BiJIIIKOTyBaHHS HECe
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CropoHa, SKOI 3aBIaHO IIKOJY BHACIIIOK HEMPaBOMIPHOTO/TIOMHIIKOBOTO BHKOPHCTAHHS TaKOro EJeKTpOHHOro
I IMCY/CIeKTPOHHOI MIeYaTKH.

17.2.11. 3 nuraHb moa0 BignoBiganbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM, siKi He BperyJiboBaHi Y MoBaMu oroBopy, CTOPOHU KePYIOTHCS MOJOXKEHHIMH 3aKOHOIaBCTBA.

18. 3BibHeHHA Bix BixmoBigaabHOCTI

18.1. CropoHH 3BUIBHIIOTHCS Bij BiNOBIAaIbHOCTI 34 HCBUKOHAHHS 1 HCHAIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopoM y pasi BUHUKHEHHSA Micisl HA0OYTTsI HUIM YMHHOCTI 1o3a Bojiero CTopiH 0OcTaBUH HenepeOOpHOi CrilH, sKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJIeKHOTro BUKOHAaHHS CTOpoHamMH CBOIX 3000B’s3aHb 3a JloroBopom.
OOcTaBruHAMH HeEepeOOPHOI CHIIM BBaXKAIOTHCS, 30KpeMa, TaKi Haa3BHYaliHI Ta HEBIMBOPOTHI OOCTaBHHH: 3arpo3a
BiliHM, 30pOoiiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIOYAIOUYH ajie He 0OMEKYIOUHUCh BOPOKUMH
aTakamu, OJIOKagamu, BiliChKOBUM eM0apro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiliChbKOBa MOOiJIi3allis, BiiChKOBI Hii,
OTOJIOIIIEHA Ta HEOTOJIONIeHAa BiliHA, Jii CYCIIIFHOTO BOpOra, 30ypeHHs, aKTH TepOpU3MY, TUBEPCii, mparcTBa, 6e3maay,
BTOPTHEHHS, OJIOKazia, PEeBOJIIOLIS, 3aKOJIOT, MIOBCTAHHS, MAaCOBl 3aBOPYLICHHS, BBEACHHS KOMEHIAHTCHKOI TOIMHH,
eKcrporpiamnis, MPUMYCOBE BUIYUEHHs, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HUIIis, TPOMaJChKa AEMOHCTpallis, OJoKaza,
CTpalik, aBapisi, MPOTHUIIPABHI Jii TPETiX 0ci0, MoXxexa, BUOYX, TPUBAJi EPEPBU B pOOOTI TPAHCIIOPTY, periaMeHTOBaHi
YMOBaMH BiJIIIOBiTHUX PIllIEHb Ta aKTaMU AP KaBHUX OPTaHiB BJIaJH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMeEXEHHs) eKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKIMKAHI BUHATKOBHMHU MOTOJTHUMH YMOBAaMH 1 CTUXIHHUM JIMXOM, a
came: emijieMisi, CHJIbHUH IITOPM, LIMKJIOH, yparaH, TOpHal10, OypeBiii, NOBiHb, HATPOMAKEHHS CHITY, OXKeNellb, Ipaj,
3aMOPO3KH, 3aMep3aHHs MOPSi, IPOTOK, MOPTIB, IEPEeBalliB, 3eMIIETPYC, OJIMCKaBKa, TIOXKEXKa, TOCyXa, MPOCITaHHS i 3CYyB
TPYHTY, iHII CTUXIHHI JIMXa TOIIO.

18.2. Cropona, sika He MOYKe BUKOHYBATH 3000B’s13aHHs 32 JloroBopoM yHachiIok 1ii o0cTaBuH HenepeObopHoi
CHWUIH, TIOBMHHA HE ITi3HIIIIe HiX MPOTATOM 7 (CeMH) KaJeHJapHUX JHIB, HACTYITHUX 32 THEM X BAHUKHEHHS, IOBIJOMUTH
npo 1e inmy CtopoHy y muchMoBii gopwmi. [Ipu 1ipoMy Take MOBITOMIICHHS MOBUHHO MICTHUTH JaHi MPO XapakTep
00CTaBWH, a TAKOX OILIHKY IX BIUIMBY Ha MOXKJIUBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s13aHb 3a JloroBopom.

18.3. Skmo CTopoHa CBOE€YACHO HE MOBIJIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJK€ TIOCHJIATHCS Ha X Mif0, KpPiM THUX BHITQJKiB, KON caMi OOCTaBHHU TEPEUIKOKAIOThH BiAMPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. [loka3oM BMHHMKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBIAHI JOKYMEHTH, SIKi
BUAI0THCST TOProBO-IPOMHUCIIOBOIO HajaTor YKpainu abo oco0aMu yOBHOBaKEHUMH HEIO PEriOHAIbBHUMU TOPrOBO-
NPOMHCIIOBUMH ITajaTaMH.

VY Bumajgkax HacTaHHs O0OCTaBUH HemepeOOpHOI cuind CTpoK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 1m0 He MOXYTb BHKOHYBATHCS YHACHiZOK Iii TaKuX OOCTaBHH, NPOJOBXKYETHCS Ha CTPOK Jii Takux
oOctaBuH. fkmo Oyap-aka i3 CTOpiH He MOKe BUKOHYBaTH cBO1 3000B’s13aHHsI 3a JloroBopoM yHaclifok Aii o6cTaBuH
HerepeOOpHOT CHITK OLTbINe HiXK MPOTATroM 3 (TPHOX) MICSIIB MOCHiNb, el JIoroBip Moxke OyTH po3ipBaHU IIISIXOM
ykiaaeHHss CTOpoHaMH BIAMOBIHOTO OrOBOPY (Yroau) nmpo HOro po3ipBaHHs.

18.5. CropoHu 3BiUTBHSFOTHCS BiJI Bi/ITOBINaIHHOCTI 32 HEBUKOHAHHS 1 HEHAlIe)KHEe BUKOHAHHS 3000B’sI3aHb 32
JoroBopoM y BHUMajKax HaOYTTsI YAHHOCTI HOPMATHBHO-TIPAaBOBHMH aKTaMH Ta/a00 BUMHEHHS OpraHaM¥ JepKaBHOL
BJIQJIU i, AKi 3a00POHSIOTh, YHEMOXKJIHUBIIIOIOTH TOIO BUKOHAHHS a00 HaJe)KHE BUKOHAHHS TaKUX 3000B’A3aHb.

18.6. CTopoHM MOTOIKYIOTECS 3 THUM, 10 IpH Nepeaadi i nepecuianti Oynp-sKoi iHpopMmarii, y Tomy yuci
KoH}ineHuiHoi iHpopmanii Kiienra, y nopsaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NPABUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu qoroBopy (y TOMY YKCII MUISTXOM HaJlicJIaHHSI 11 Kyp’ €poM, 3ac00aMU IO TOBOTO 3B’ SI3KY
i CucrteM TUCTaHIIIHOTO OOCITYyrOBYBaHHS, €JICKTPOHHIUMH KOMYHIKallilHUMUA MepEKaMH 3arajbHOTO KOPHUCTYBaHHS
(BlIKpUTHMH KaHajlaMH 3B’S3Ky), a caMe 3aco0aMu eyiekTpoHHOI momrtu (e-mail), TenedonHOro i pyxomoro
(MOOiTBEHOTO) 3B’SA3KY, Mepeki [HTepHET To1I0), BIAMOBIIHA iHPOPMAIS MOXKE CTaTH JOCTYITHOIO TPETIM 0cobaM He 3
BuHHM CTOpiH. VY 3B’S3KYy 3 IIMM, y BHIJKaX PO3TOJIOIIECHHS BiJIMOBIMHOI iH(pOpMAaIii TpeTiM ocobaM mpH nepesadi
(nmepecunanHi) ii y Bkazani cnocoon CTopoHa-BiAIpaBHUK 3BUIBHSAETHCS Bij BiANOBIAAIBHOCTI 32 TaKe PO3TOJIOMICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHHUX MPEJICTABHUKIB).

18.7. BaHk He Hece BiANOBIIAIBHICTS 3a:

—OyIb-sIKI HAC/IJIKA HaJaHHS BaHKIBCBKMX IMOCIYT 3a yYMOBH, SKIINO IX HaJaHHS 3IHCHEHO Ha MijCTaBi
JIOKYMEHTIB, HaJlaHuX N0 baHKy 3rigHo 3 YMmoBamu J0roBopy (y TOMY YHCIi JOKYMEHTIB, IO MICTSTh HEBIipHI
PEKBI3UTH, iAPOOIEHI MiAMMCH TOLIO);

—Oyab-sKi Aii, y TOMY 4YMCIIi IIONO IMPOBEIEHHs IUIaTDKHUX OIepaliii, BYMHEHI Ha miacTaBi EIeKTpOHHUX
JOKYMEHTIB (y BHUIAJKax, KOJH 3TiJHO 3 MpaBUJIaMH IJIaTihXHUX cucteM, [IpaBmwiamu banky i YMoBamu norosopy 1o
EnekTpoHHUX JOKYMEHTIB ITOBUHHI qoaaBaTucs EnekTponHi mianucu, baHk He Hece BiAMOBIAAIBHICTh 32 YMOBH, SKIIO
nepeBipka EnekTpoHHNX MiANUCIB Majia yCHiIIHUE pe3ysbTaT, y TOMY YHCI1 He BUSBICHO MOPYLIEHD LiTICHOCT TAKKX
EnexTpoHHHX mignuciB);HeECBOeYacHe ab0 HEHaJe)KHE BUKOHAHHS IUIATDKHOI Omepalii Mo 3apaxyBaHHIO KOLITIB Ha
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paxyHku KitienTa y Bumajgkax MOpyIlleHHs OaHKaMHd — BIANpPaBHUKAMHM TaKWX KOIITIB IOJIOKEHL 1 3000B’s3aHb,
BHUKJIAJICHUX Y BiATOBITHUX MDXKOAHKIBCHKHX JOTOBOpaX MPO BiTKPUTTS KOPECHIOHICHTCHKUX PaxyHKIB, CTAHIAPTIB Ta
NpaBWI, IO PErJIaMEeHTYIOTh Taki pPO3paxyHKH, Ta [ilOThb Ha JaTy 3AiHCHEHHS TUIATEeXiB, SKIIO AJS 3iHCHEHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TSJICKCHUI 3B’ 130K a00 MiXkHapoaHI MixkOaHKiBChbKi cuctemu SWIFT;

—Oyab-sKi 1ii, y TOMY YHCIi II0JI0 MPOBEACHHS IUIaTHKHUX ONepalliid, BYNHEH] 3 BUKOPUCTaHHAM iHpOpMaLii
(y Tomy umcni OTP-maponiB), Hamicnanoi bankom Ha Homepn MoOinpbHHX TenedoHIB (32 BUKIIOUYEHHSM BUIAJIKIB
MOTIEPETHBOTO OTPUMaHHA baHKOM BiNMOBIAHMX MHCHMOBHUX 3asB [lepxartemniB mpo BTpary MoOiTBHHX TPUCTPOIB 1
3miny HomepiB MoOinbHUX TenedoHiB);

— Oyab-sIKi [, y TOMY YHCJIi 11010 MPOBEACHHS IIATHKHUX Olepaliii, BunHeH1 Jlep:kaTesiMH i3 3aCTOCYBaHHSM
Kaptoxk Ta/ab0 iX pexBi3uTiB 3a JOMIOMOTOIO IUIATIHKHUX 3aCTOCYHKIB, SIKi HEe TIponoHyBajics bankom;

—3a TPOBEJCHHS MJIATHKHUX OTEpalil, 10 BUMHEH] i3 BukopucTaHHaM KapTku (11 pekBi3uTaMu), BUITYIIEHOT
Ha iM’s1 KitienTa ta Bumanoi JloBipeHii oco0i KitienTa 3a moBipeHicTIO

—Oyab-siKi 30uTKHM, oHeceHI KiieHTOM BHacmifok 3AificHeHHs omeparii, iHimiioBanux 0e3 ABTopusamii (y
TOMY 9nci micis BHeceHHs KapTok g0 Crom-ciiiucky Ta/abo mpumuHEeHHS X [1ii);

— IOCTOBIPHICTB 3MicTy iH(OpMaIlii Ta JOKyMEHTIB, y TOMY YUCIi EJeKTpOHHIX JOKYMEHTIB, HaJaHUX 10 baHkKy
y pamkax [Joroopy;

— HECITPaBHOCTI, MOIIKOKEHHS 1 ledekTn obnaaHanns JlepkareniB, HOro HEeHAIEKHE BHKOPUCTAHHS;

— HeHAJIe)KHUI aHTUBIPYCHUI Ta MepeXeBHI 3aXUCT 00naaHaHHs JlepkaTenis;

—mopyIIeHHsT KoHQiAeHmiiHOCTI iHQopMaii, mo mictuThes Ha Kaptkax i 30epiraerscs Ha oONamHAHHI
HeprxareniB (30kpema, y MOOUTBHHAX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI Y TJIATHKHUX 3aCTOCYHKAX ),
y TOMY YHCJIi BHACIIIIOK TOPYIICHHSI CTAHapTiB O€3MeKH eICKTPOHHOI Iepeiayi IaThKHUX JaHuX 1 qaHux Jlepxarerin
i 9ac 3MIHCHEHHs pO3PaxXyHKOBHX OIeparliif, y ToMy unciai MoOITBHHAX TUIaTeXiB, IMiJ Yac CTBOPEHHS TOKEHIB, a
TaKOXX B IHIINX BUMIAIKaX BUKOpUCTaHH KapTok i Takoro oOnaaHaHHS,

—HeHanexxHuil moctyn JlepkaremiB mo mepex TenedOHHOTO 1 pyxomMoro (MOOITBHOTO) 3B’S3KYy, MEpexki
IHTepHeT TOWO, MepeprBaHHs OE3APOTOBOTO 3’ €IHAHHS, TOIIIO;

— He3aJIOBUIbHUH CTaH JiHIHA 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHanexxHe (PpyHKIiOHyBaHHS MOOUTPHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHCIHI IDIATHKHUX
3aCTOCYHKIB, SIKi HE PEKOMEHIYBaJIUCS (HE IPOIOHYBATKCS ) baHKOM /10 BUKOPUCTAHHS, a TAKOXK 3a OIepallii, 31iiCHEeH]
13 3aCTOCYBaHHSIM TaKUX MPHUCTPOIB 1 32aCTOCYHKIB,

— [ii mpoBaiiiepiB Ta iHMIKX 0ci0, 0 BUMHATHMYTHCS Y paMKax 00CIyroByBaHHsI IUIATIKHUAX 3aCTOCYHKIB;

— HUTICHICTh BHYTpimIHBbOro BMicTy Ceiidis, nepenannx KiieHty y MaifHOBIM HaiiM (opeHy) (Y 3B’s3KY 3 THM,
o npu BukopuctanHi Ceiidis Haiimau He Hagae banky iHpopmalito moao Toro, sike MaitHO 30epiraeTbcs y HUX, i bank
HE CKJIaJIa€ OMKCY BiJIIOBIAHOTO MaiiHa;

—3a Oynp-Ky WIKOXLy, 3amonisHy MaiHy Kiienra, mo 3HaxoauThes B Celidi mij 9yac HOro mepeBe3eHHS
(TpaHCTOpTYBaHHS), 32 YMOBH 110 Micis iHpopmyBaHHs barkom KitieHTa 111010 HEMOMKITMBOCTI TTOJANBIIOTO HAJAHHS
bankom mocnyr 3 epenayi y cTpoKoBHid MaiiHOBU Haiim (opeHy) CelidiB, HUM He OyI0 BUKOHAHO [iil, mepeadadeHi
MyHKTOM 13.18 nux YMoB 0roBopy;

— BiJINIOBIJIHICTB CYTI MJATXHOI omeparii 3MicTy pekBisuty «I[Ipu3HadyeHHs TUIaTexXy» MIaTHKHUX IHCTPYKIIH
Knienra. Bei cynepeuku, mo MOXXYTh BUHUKHYTH 3 IIMX NUTaHb MDK KiieHTOM Ta oTpuMyBadeM KOIUTIB, MalOTh
BUPILITYBATHCS MK HUIMU CaMOCTiHHO;

—BIZIMOBY BiJl HajaHHs BaHKIBCHKHX TMOCIYT y BHITQJKaX, sIKIIO Taka BiIMOBa OOTPYHTOBAaHA BiAIOBIIHUMU
MOJIOKEHHSIMH 3aKOHOIaBcTBa (y TOMY YHCi 3aKOHOJaBcTBa Yy cepi GaHKIBCHKOI MisUIBHOCTI, y cdepi 3an00iranHs Ta
npoTHaii Jeramizamii (BiIMHBAHHIO) JOXOJIB, OAEPKAHWX 3JIOYMHHUM MUISIXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIDKEHHsSI 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epi BAIIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
MpaBWJIaMH IJIATDKHUX cucTeM, Ta/ado [IpaBunamu banky, Ta/abo YMoBaMu 10roBOpY.

18.8. baHk He Hece BiIIOBINAIBHICTD 32 OY/Ib-Ki 30MTKH, BTpaTh 1 BUTpaTH KitienTa y Bumaakax:

—noctyny jgo Ceiidis, nepenanux Kiienty y maiiHOBUM Haiim (opeHmy), TpeTix oci0, Biakputts Celdy i
3aBOJIOZIIHHS MaiiHOM, po3MimeHuM y Cefidax, TakuMu oco0amMu, MOIIKOHKEHHS, MOpyLIeHHs HinicHocTi Tomo Ceidis,
MOLIKOPKEHHSI, TICYBaHHS, BTPAaTH TOLIO TaKOTO MaifHa, y pasi, SIKIIO y TaKUX IisX / momisix BiacyTHs BuHa baHka, a
TaKOX y pasi, SKIIO Taki [ii / mofil € HacmigkoM mopymieHHs: KimienToM BUMOTr mojo kopuctyBanHs Celidamu,
BU3HAUYEHUX YMOBaMH JIOTOBOPY, IpoTunipaBHUX 1iil Kiienta Ta/abo Tperix ocio;

— MOIIKO/KEHHS, [ICYBaHHS, BTpaTH TOLIO MaiiHa, po3mimieHoro y Ceiidax, y pasi, AKII0 Taki Toaii € Haci KoM
Iii IpUPOJHHUX BIACTUBOCTEH TAKOTO MaiiHa (30KpeMa, Kopo3il MeTally, XiMIYHUX PeakLiii Tomo).

18.9. BaHk 3BUIBHSETHCS BiJ BIAIIOBIAAJIBLHOCTI 3a HEBUKOHAHHSA 1 HEHAJIE)KHE BUKOHAHHSA 3000B’g3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

—BHACIIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIS)KHOr0 BHKOHAHHA JlepxkaremsMu BUMOT, BH3HAYCHHX
3aKOHOJABCTBOM Ta/a00 MpaBUIIaMHU IUTATIKHUX crcTeM, Ta/abo [paBumiamu banky, Ta/abo YMoBamu 10TOBOPY;
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—3 OyAp-SIKUX 1HIIMX MIPUYHH, IO HE 3ajexarth Bix banky, y Tomy umcni yepe3 aii lepxkateniB ta/abo Oynb-
SIKMX TPETiX 0ciO.

19. HinTBepakennsn i moroaxeHus CTopin

19.1. KuieHT minTBepIKye€, 110:

19.1.1. Tlepen npuitaartam (akuentyBanHsMm) Kimiearom Ilponosunii banky, a came 10 MOMEHTY MiANUACAHHS
HUM 3asBH Mpo NpuenHaHHa i moxaHHa il mo banmky, bank moBimomuB Kiienty ycro iHdopmamito, siKy 3rigHO 3
3aKOHOJaBCTBOM BiH 3000B’s13aHMI Ha/JaBaTH KII€EHTaM JI0 YKJIAJACHHS 3 HUMHU JOTOBOPIB MIPO HaJaHHs (hiHAHCOBHX
nocayT (y ToMy 4Hchi iHpopMariro momo pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymoB KkpenutyBaHHs, [lucraHmiiHOro oOCIyroByBaHHS, yMOB pO3MilleHHS Bxnanis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) CeiihiB) Ta ycio iHmy iHpopmMalito, HeoOXiJHY Al TIOBHOTO i MPaBUILHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCHKHIX MOCIYT, IX BapTOCTI 1 MMOPSIKY OTUIATH.

19.1.2. Tlepen npuitaartsam (akuentyBanusMm) Kiienrom [Iponosumii banky, a camMe 10 MOMEHTY MiANMACaHHS
HUM 3asiBH MPO NpuenHaHHs 1 noganHs ii 70 banky, KiieHT yBakHO O3HAllOMHUBCS 3 HOpMaMH 3aKOHOAABCTBa, SKi
PETYIIOIOTH MOPSAOK HaJaHHs OaHKIBCHKHUX Ta 1HIIMX MOCIYT (Y TOMY YHCII LIOAO MOPSAAKY BiIKPUTTS MOTOYHHX (Y
TOMY YHCIIi KapTKOBWX) PaxyHKiB, 3[IHCHEHHs OIepamiid 3a HUMH 1 X 3aKpUTTS, 3MIHCHEHHS KPEAUTHUX OMeparliu,
JucraHmiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKJIAIHHUX (ACMO3WTHUX) OINeEpamild, MepeJaBaHHs Yy CTPOKOBHIM
MaitHoBHii HaiiM (openay) CelidiB), a TaKOK 3 IOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPHMaHHSI
BiJIMIOBITHUX TTOCITYT, X BapPTICTIO 1 MMOPSIKOM OILIATH, a TAKOXK IpaBaMH i 000B’I3KaMH, 3rOJaMH, TiATBEPHKEHHIMH 1
JIOPYUYEHHIMH, 10 MICTITHCSA y HUX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oynb-sSKuX po3’sCHEHb 1
TIYMa4eHb MOA0 HUX (y TOMY YHCII MO0 YMOB OTpuMaHHS BaHKIBCHKHX MOCHYT, iX BAPTOCTI 1 MOPSAAKY OILIATH, a
TaKOX IpaB 1 000B’3KiB, 30T, M ATBEPKEHB 1 JOPYUCHb, IO MICTITHCS y HUX).

19.1.4. YmoBu norosopy (y TOMY YHCIIi YMOBU OTpHUMaHHs BaHKiBCHKHX TOCITYT, X BapTiCTh 1 MOPSIOK OILIATH,
a TaKoX Ipara i 000B’sI3KM) HE CTBOPIOIOTH [ KilieHTa HecnpaBeIMBUX, JUCKPUMIHAIIHHUX 1 OOTSIKIIMBUX YMOB, HE
MOTIPITYIOTh HOTO ICHYIOUH CTaH, He TI030aBIISIFOTH HOro OyAb-IKHX HaJIeKHUX oMy npas. [IpaBa i 060B’s3xu CTopiH,
BCTaHOBJICHI JJoroBopoM, € CIiBpO3MipHUMH MiK COOO0.

19.1.5. Tlpueananus 10 YMOB JOTOBOpY 3AikicHeHO KilieHTOM MOBHICTIO yCBiOMJIEHO i 10OpOBiNBHO, Oe3
HaB’s3yBaHHA HOMY HEOOXiTHOCTI Takoro mpueaHanHs. Bixg KiieHTa He BUMaraeTbes yKiiageHHs Oy Ib-sKUX JOTOBOPIB
3 bankowm i TperiMu ocobamMu 1010 HaJaHH TOJJATKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci nokymentu Ta inpopmailisi (Bimomocrti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHUMU 1 foctaTHiMu mis ImenTudikanii i Bepudikanii KiienTa, BcTaHOBIEHHS 3MiCTy WOro JisUTBHOCTI i
(hiHAaHCOBOTO CTaHY BIATIOBITHO /IO BUMOT 3aKOHOMABCTBA Y cdepi OaHKIBCHKOI MisUTHHOCTI 1 3a100ITaHHS Ta MIPOTUAIT
nerainizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHUX 3JI0YMHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

19.1.7. Hismpricts KiieHTa, y TOMY 9HCIi 3 BUKOPUCTaHHSIM BaHKIBCHKUX ITOCIYT, HE TIOB’s3aHa 1 He OyJie
NOB’si3aHa 3 JIeTallizaliero (BiIMUBAHHSAM) JIOXO/IB, OAEPKAaHUX 3JIOYMHHUM IIUIIXOM, (iHAHCYBaHHSIM TEPOPH3MY i
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILEHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. VYci ¢dinancosi oneparii KirieHTa BiAMOBiAAOTH i BIAMOBIAATUMYTH y TOJANBIIOMY HOTO peallbHUM
(hiHAaHCOBMM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUTIPABHUMH JIisSIMU (Y TOMY YHUCIi y cdepi OaHKIBCHKOT AisUTBHOCTI, Y cdepi 3amodiranHs Ta NpoTUAil Jieramizarii
(BiIMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIODKEHHS 30P0Oi MaCOBOTO 3HUILEHHS, Y C(epi BATIOTHOTO PEryIIOBaHHS TOLIO).

19.1.9. KiienT 00i3HaHMI TPO MOXKIUBICTh MPUTATHEHHS HOrO JIO BIANOBIAAIBLHOCTI, BCTaHOBJICHOT
3aKOHOJABCTBOM (Y TOMY YHCIIi JI0 KPUMIHATBHOT BiIIOBIAIbHOCTI) 38 BAMHEHHS IPOTUTIPABHUX JiHi (Y TOMY YHCIIi 32
H1axpaiicTBo, 3aN0/isIHHS MaiHOBOT IIKOIM LIUIIXOM 0OMaHy a00 3JI0BKHUBAHHS JOBIPOIO TOLIO).

19.1.10. Kiient 3abe3neuyBatume JOOPOCOBICHE 1 pO3yMHE 3A1HCHEHHS CBOIX NpPaB, yTPUMYBATUMETHCS BiJ
i, sIKi MOXKYTh IMOPYIIUTH NpaBa iHmmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe KO 1HITUM 0cobaM (y
ToMy 4Mcii baHKy), He 3IOBXHMBaTHME CBOIMHM IpaBaMy B iHIIMX (opMax, a TakoX 3a0e3reuyBaTUME HaJeKHE
BUKOHAHHS yCiX CBOIX 3000B’s13aHb, 110 BCTAHOBJICHI 3aKOHOAABCTBOM 1 Y MOBaMU JIOTOBOPY (3 ypaXxyBaHHSIM yCiX 3MiH,
BHECEHUX JI0 HUX Y BCTAHOBJICHOMY HHMH MOPSJIKY), Y TOMY YHCIIi CBOEYACHO 1 MOBHICTIO OIUIadyBaTuMe baHKIBCHKI
MOCIIYTH 1 IoramaTiMe iHIIi TpoioBi 30008’ 13aHHs niepe bankoM (y Tomy 3aboproBaHicTh 3a Kpeaurom i mporeHramMu
3a kopuctyBaHHs Kpenutom), muchMoBo noBigomisitume baHky ycro HeoOXinHy iH(popMaIiro Tomo.

19.1.11. Kuient nopyuus banky odopmioBatu Bin iMeHi KiieHta mokyMeHTH, HEOOXIIHI Uil IPOBEICHHS
ormepariii 3 Kymisji / npoaaxy / 0OMiHy iHO3eMHOT BaJIIOTH (SKIIO OPOPMIICHHS TaKUX JOKYMEHTIB BUMAaraTUMEThCS
3aKOHOJIaBCTBOM).
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19.1.12. Illnaxom HamaHHs A0 baHky BiAmoBigHOT 3asBH npo Bumyck KapTku 10 cBoro KapTkoBoro paxyHky
Ha iM’st JloBipeHoi ocoOu Ta/abo BHIABIIM MpeacTaBHUKY KilieHTa MOBIpPEHICTh Ha MPABO 1HILIFOBATH TaKUK BUITYCK
Kaptku, KitienT uum Hagae 3rony Ha Bunyck Kaptku Ha im’st JloBipeHoi ocoOu.

19.1.13. 3acrocyBanHs OyIb-IKHMH TpeTiMu ocobammu KapTok Ta/abo iX peKkBi3WTiB, iX KOIIil, aHAIOTiB,
ny6mikatiB Tomo, PIN-xoniB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTBHEX MPHUCTPOIB, Ta/ab0
TUTATIXKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/a60 OcoOUCTHX MapoIiB, Ta/abo CIIOBa-MapOIII0, BKA3aHOTO Yy MOAAHIH 10
Banky nuchMOBii 3asBi, a TaKOX 1HITUX 3aCO0IB 1 BiJOMOCTEH, IO JAIOTh 3MOTY IHIIIIOBATH IIATIXKHI oreparlii 3a
KaprtkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/abo ix pekBi3WTiB (y TOMY YHCHI AJS IHII[IFOBaHHS TaKHUX
omepariiii), 6e3yMOBHO CBITYHUTH IPO T€, IO BiAMOBIIHI 3aCO0H 1 BiIOMOCTI CTaN! JOCTYITHUMHU TaKUM TPETIM 0codam
BHACJIIJIOK i yu Oe3isuibHOCTI [lepkareris.

19.1.14. O6or’s30k banky om0 nosinomitenHs Kirienty indopmarrii mpo 31iiiCHEHHS TIATIHKHUX OTeparlii 3a
IHotournmu, Oxpemnmu i KapTkoBrMu paxyHkaMu (y TOMY YHCII i3 3acTOCyBaHHAM KapTok), Mpo 3aJIMIIIKK KOIITIB Ha
TaKMX paxyHKax, cymu TexHi4HOi 3a0oproBaHoOCTi, 3a00proBaHocti 3a KpenuTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenutom Ta iHmoi 3aboproBanocti 3a JloroBopom, BBaXaeThCsi BUKOHAHMM y pa3i oTpuMmanHs KiieHToM Takoi
iH(hopMmarii y Oynp-sKuii crioci0, BU3HAYEHHUH YMOBaMU JOTOBOPY, a TAKOXK Y pasi, Akmo KimeHT 3 Oyab-IKuX MPUIrUH
HE OTpYMaB TaKy iH(popmaiito (Y TOMy 9UCIHi Y 3B’SI3KY 3 TUM, 110 KitieHT He KopucTyBaBcs CrucTeMaMu JUCTaHIIHHOTO
o0ciyroByBanHs, MOOUTEHUMH PUCTPOSIMHU, TIATIHXHUMH HPUCTPOSIMH, a TAKOXK HE 3BEpHYBCs 710 baHKy 3a BUMMCKaMK
3a KapTkoBuME paxyHKamu), 32 BUHSATKOM BHITaJIKiB, Koiu KiTieHT He 3Mir oTpuMary Taxky iH(opMailito 3 BUHU baHKy.

19.1.15. YV pasi BunukHeHHS Mk CTOpOHaMHU CIIOPiB, Bil baHKy He MOBUHHE BUMAratucs Oy/Ib-sKe T01aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI Ail 4u Oe3misuibHICTH JlepaTeniB Maiu Miclle, OCKIJIBKM 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTY KOHTPOIIOBATH
Te, sskuM dnHOM Jlepkateni 3actocoBytoTh Kaptikum i1 ix pexBisutu, PIN-komu, Komm CVV2/CVC2, OTP-napoui,
Mo0GinbHi mpucTpoi, aTixHi 3actocyHkd, Jloriau, OcoOucTi mapoii, iHIN 3aco0H 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHiIifoBaTH TMiaTixHi omepanii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3WTiB, i
3a0e31euyoTh BUKOHAHHS CBOTO 00O0B’SI3KY IIO/I0 HemepeaaBaHHs TpeTiM ocobam Kaprok i ix pekizutiB, PIN-komiB,
Koxis CVV2/CVC2, OTP-napomniB, Mo6iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOuCTHX MapoIliB,
CJIOBa-TapoJisi, BKa3aHOI0 Y MoIaHii 0 baHKy MMChMOBIH 3asiBi, a TAKOXK 1HIITKX 3aCO0IB 1 BIZIOMOCTEH, 1110 JaI0Th 3MOTY
IHIIIFOBATH TUTATKHI oneparlii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHSIM KapTok Ta/a0o iX peKBi3HTIB.

19.1.16. Ilicns wamanus Kiienty omHOro mpumipHuka 3asBU Tpo TpUeAHAHHA (i3 3alIOBHEHUM DPO3[LIOM
«BinmiTkun banky») 1 Hagicmanas iomy YMoB noroBopy 3acobamu CHCTeMH IUCTAaHIIHHOTO OOCITyrOBYBaHHS
BBa)KaTUMETHCS, 0 baHk HanexxHMM unHOM HajaB KiieHTy ouH MpHUMipHUK ychoro. Haje)KHUM MiATBEpIKEHHIM
HaxgicnanHsa Kiierty YMoB moroBopy 3aco0amu CuUCTeMH TUCTAHIIMHOTO OOCIYTrOBYBaHHS € BiJIOMOCTI IpO IIe, IO
30epiratotbest y banky B enexktponHiit Gopmi abo y Gopmi ToKyMeHTa Ha mariepi (3 iHpopMalliero MoA0 JaTh 1 9acy
HaTICJIaHHS).

19.1.17. Bin moBimoMieHwii TIpO Te, IO BCi omepamii Ta TOCIYTH, sAKi HanaroThcsi bankom Kitienty,
PETyJIOI0ThCS YMHHUMH 3aKOHOAABYMMHU Ta HOPMATUBHUMHU aKTaMH YKpaiHU (IesKi BUIU Onepauii MOXYTh TaKOX
PETyJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIIOIOTHCS YU
OTIpaIbOBYIOTHCS). BimnoBinmHo 10 3akoHonaBcTBa Ha baHK Moke OyTH MOKIAISHWN psJ KOHTPOJBHUX (YHKIH y
BIJTHOIIIEHHI JT0 JIeTKUX BUIB onepariii KirieHTta (Harpukias, onepaiiii 3 iHO3eMHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKO¥O,
a TaKOX orepalliii, ki MOXyTb OyTH BiJHECCHI N0 MiI0O3piIMX) Ta OOOB’SI30K HAJaBaTU PI3HUM JICP)KaBHUM Ta
MIPaBOOXOPOHHKMM OpraHaM iH(popMalliio PO paxXyHKH Ta IuiatixHi onepaitii Kiienra. [{ns Bkazanux 1iyielt bank mosxe
nepioguuHo 3anuTyBath y KitieHTa pi3HI IHOKyMEeHTH Ta/abo MUCHMOBI TosicHeHHs, a KitieHT 3000B’s3yeTbes ix
HaJaBaTH 3a 3auToM baHKy y BKa3aHUil HUIM CTPOK.

19.2. KJii€HT mOromKy€eTbecs 3 THM, 1I0:

19.2.1. baak wmae mpaBo Haacunatu KiieHTy, #oro mnpencraBHuKam 1 JloBipeHMM oco0am Oynb-sKy
iHpopMaLilo, y TOMy YHCIi TaKy, IO MICTUTh OaHKIBChKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi MOCIYTH i
3MiCHEHI Orepailii), 3a JTOIOMOTr0r0 Kyp’ €piB, 3aC00IB MOIMITOBOTO 3B’ 513Ky 1 CHCTEM IHUCTaHIIIMHOTO 00CIyrOBYBaHHS,
EJIEKTPOHHUMHU KOMYHIKAIliIHHAMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTHMH KaHAJIAMH 3B’S3Ky), a came
3aco0amu eNeKTPOHHOI ot (e-mail), TenedoHHOro 1 pyxomoro (MOOLIBHOTO) 3B’ s3Ky, Mepexi [HTepHeT Tomo. Y
3B’SI3KY 3 IMM, BaHK 3BUIBHAETHCS BiJl OY/b-sIKOT BiIMOBIIaIbHOCTI 3@ PO3TOJIOIICHHS BiAMOBIAHOT iH(QOpMAIIii, Y TOMY
YHCIIl Takoi, 0 MICTHTh OaHKIBChKY TaeMHHMIIO KitieHTa, y pasi qoctymy Tpetix ocid o Takoi indopmarii mij vac ii
nepeaadi 3a3Ha4CHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. VYci noBinomnenns banky, y Tomy uucini Hagicnani 3aco6amMu CucTeM AUCTaHLIHOTO 00CIIyrOBYBaHHS
1 po3MillleHi y 3arabHOAOCTYIHUX JpKepenax iHdopmarii (y tomy uucni Ha Caiiti banky), KiieHT 30008’ s3anui
BiZICTeXXYBaTH CaMOCTIHHO. Y Ci PU3MKH, OB’ sI3aHi 3 HEOTPUMAHHSAM TaKHX MOBigomiieHb, KiieHT npuiiMae Ha cebe (y
TOMY YMCJII PU3UKH 11010 HEHAIEKHOTO BUKOHAHHS 3MiHeHUX yMOB [loroBopy). Y pasi, skuio KnieHT He BUMHATHME
yci BU3HAYeHI YMOBaMH JOTOBOpY Jii MIOJ0 OTpUMaHHS BUNHCOK 3a [lorounmmu i1 KapTkoBMMHM paxyHKamw,

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027608223
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 08.10.2025
iznmneysas Mywa Ceprii @ezoposis LMY ID o 2740036



BB@KAETHCA, 1110 baHK HalIe)KHUM YMHOM ITOBIZOMHUB HOMY yCIO 1H(QOpPMAIIif0, BKIIIOYCHY Y TaKi BUIKCKH (y TOMY YHCIT
IIOJI0 YCIX OTepartiii 3a TAKUMH PaxXyHKaMH ).

19.2.3. Indopmauis moao 3aiicHeHnx omnepauiil y CuctemMax AUCTaHLIHHOTO 00CIyroByBaHHS (iKCyeThCA B
EJIIEKTPOHHUX MPOTOKOJIAX, 5Ki 30epiraroTecs y banky, i ski cToponn JJoroBopy AOMOBHIIHCS BBa)KaTH HAJICKHUM Ta
JOTTYCTAMHM JTOKa30M TIPU PO3TIISAAI CyJOM a0o iHIMM KOMIIETEHTHHM OPTaHOM CIOpY MiXK HUMH abo cropy 3a ix
yUacTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LUTICHOCTi, AOCTOBIPHOCTI Ta aBTOpCTBa EJEKTPOHHHUX MOKYMEHTIB
BIJIMIOBIIHO IO 3aTBepiKeHOro baHkoM mopsnaky (30kpema, HMUIIXoM mepeBipkn HomepiB MoOiTbHHX TenedOHiB
Hepxarenis, 3adikcoBannx y baHky, 3a JOOMOT0I0 HaNpaBJIeHHs MOBIIOMIIEHb Ha I1i HOMepH, ab0 i3 3acTOCyBaHHIM
Cucrem nucTaHIiifHOTO 00cmyroByBanHs abo Caiity banky).

19.2.5. Tlonoxxenust JloroBopy BH3HAYaIOTh MOPSIOK 1 YMOBH BiJIMOBH BiJ HajaHHS BaHKoM Ta ojepkaHHS
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs aiisi KimienTa 1 barnka moxxomrBocTi npunwHeHHS i Kpenutanx
ninii 1o KapTkoBHX paxyHKiB B OJHOCTOPOHHBOMY HOpsAKy. Kpim Toro, Kiient moxxe He orpumyBatu Kpeaut (s
[OT'O IOCTaTHIM € He 1HILIIOBAaTH TJIATIXHUX orepariil 3a KapTkoBuMHU paxyHKaMH 3a BiICyTHOCTI a00 HEAOCTaTHOCTI
JUTSI IPOBEJIEHHS TAKHUX IUIATDKHUX Oomepariiil BnacHuX KomTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilomoxenns [loroBopy HaJeKHMM YHHOM BH3HAYAIOTh HOPSAIOK 1 YMOBH JOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy unci 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpenwur, oTpuMaHuii 3a JOMOMOTro0 J{01aTKOBOT KapTKH, BBAYKAETHCS TAKUM, [0 OTPUMAaHU 0COOUCTO
KiieaTom.

19.2.8. bank Mae mpaBo Ha AOCTyNm A0 KpeauTHoi ictopii Kiienra, 30ip, 30epiranHs, BUKOPHCTaHHS Ta
NOUIMPEHHs Yepe3 OI0po KpeAuTHHX icTopii iHdopMmaii moxo Kiienrta y nopsiiky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«IIpo oprawnizatito popmyBaHHS Ta 00Ty KpenuTHHUX icTopiiy. [Hpopmartis moxo Kiierra, HeoOximHa ais popMyBaHHS
Horo KpeauTHOI icTopii, Oyne nepenana bankom 10 OHOPO KPeIUTHUX ICTOPil, HA3Ba Ta ajJpeca SKOro BKa3aHa y 3asBi
Ipo MpHEAHAHHS 200 3asBi PO KPEeAUTYBaHHS.

19.2.9. BueceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpEAUTHOI NoNiTHKN HamioHanmsHOTO OaHKY YKpaiHu, 3MiHa
KypCy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBuH, sskuMu CTOpOHH KepyBanvcs npu ykianeHHi JloroBopy. Hactanus
3a3HavYeHUX MOIH He € MiCTaBOO Il 3MiHHM a0o0 po3ipBaHHs JloroBopy 3a ininiatruBoro Kiienra.

19.2.10. bank Mae mpaBO BHOCHUTH 3MiHH O Y MOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIIKY (y BUTIAAKAX, KOIU
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHOAaBCTBOM Ta/ab0 YMOBaMu TOTOBOPY), a TAKOXK iHIIIIOBATH
BHEeceHHs 3MiH 70 [loroBopy (y BHIIaJKax, KOJH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY ISl BHECEHHS
TaKHUX 3MiH He0OXiaHa 3rona 060x CtopiH). Yci BiANOBIIHI 3MiHM HA0YBalOTh YNHHOCTI 3 MOMEHTY, BU3HAYCHOT'O 3T1IHO
3 YMoBaMH [JOrOBOpY, MiCIsl 4YOrO CTalOTh HEBiJ €MHOI 4acTHHOW0 JloroBopy, 00OB’S3KOBOIO OO BHUKOHAHHS
Croponamu.

19.2.11. He BBaxkaeThcsi 0OMexeHHsIM TpaBa KitieHTa 111010 po3nopsipKaHHs KOIITaMU, 10 00JIIKOBYIOThCS Ha
KaptkoBux paxynkax, llotounmx paxyHkax, CnoeuianbHuUX paxyHKaX, Jleno3uTHMX paxyHKiB, PaxyHkax mis
obcimyroByBaHHs Bknanis, BizmMoBa BaHKy Bij BUMHEHHS IUIATDKHHX OIepamiil 32 TaKUMH paxyHKaMH, SKIIO TakKa
BiZlMOBa 00yMOBJIEHa HOpMaMU 3aKOHOJIaBCTBa (y TOMY YHCIIi 3aKOHOJIABCTBA Y c(hepi OaHKiBCHKOT AisITBHOCTI, Y chepi
3amo0iranHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO
TepopHu3My Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MacOBOTO 3HHIIEHHS, Y Chepi BAIIOTHOTO PETYIIOBAHHS TOIIO)
Ta/ab0 MpaBWIaMU IJIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THM, WIO BIiJMOBIIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
320113 /PKSHHSD).

19.2.12. V Bunagkax HEBUKOHAHHS i HECBOEYACHOTO BUKOHAHH 30008’ s13aHb KirienTa 3a JloroBopoM, y ToMy
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 11€ Y IOPSKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIIEHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanbHoro 0aHky YKpaiHu, MpaBUIaMu IUATiKHUX cucteM, [IpaBrnamu banky
1 YMoBamu J0roBopy cTocoBHO KitieHTa, 0/THAKOBOIO MIPOIO JIiFOTh TAKOX 1 cTocOBHO JloBipeHux 0c¢i0. KitieHT moBruHeH
3a0e3neunuTH BUKOHaHHS J{oBipeHMMHU 0co0aMu yCixX TaKHX BHMOT, HOPM, TTOJIOKEHb, YMOB, 0OMEXEHb TOIIIO, & TAKOXK
3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.

19.3. KnienT Hanae banky cBoro 3roay Ha:

19.3.1. O6poOKky mepcoHanbHUX HaHuX KirieHTa, K cy0’€KTa MEPCOHAIbHUX JaHMX BIAMOBIAHO 10 3aKOHY
VYxpaian «lIpo 3axucT HepcOHANBHUX AAaHUX», y TOMY YHCII Ha MAmepoBHX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMaLifHUX (aBTOMATH30BaHUX) cucTeMax baHKy Tomo (30Kpema, y YaCTHHI peecTpalii 1 30epiranHs Takux JaHuX
y mepeniky kKiieHTiB banky), s peanizamii bankoM cBOiX mpaB 1 00OB’SI3KiB, BHU3HAUYE€HUX 3aKOHOIABCTBOM 1
yKiageHuMu Mixk CTOpoHaMH OTOBOpaMH, MpH HajaHHI baHkiBcbkux mociyr. O0csar nepcoHanbHuX naHux Kiienrta,
o0 skux baHk Mae mpaBo 3ailcHIOBaTH mpouec 00poOKu, Bu3HauaeThesi CTopoHamH SIK OyIb-AKa iHpopMaris mpo
Kitienra i ymoBu JloroBopy, mo crana Bijjoma banky npu BcTaHOBIEHHI 1y X0/1i BiHOCHH 3 KitieHToM (y TOMy umncii
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BiJ TpeTix 0c¢i0). KiieHT miaTBepKye, Mo HOMY MOBIIOMIICHO IIPO HOro mpaBa sk cy0’€KTa IMEPCOHAIBHUX TaHHX,
BHU3HaYCHI 3aKoHOM Y Kpaian «[Ipo 3aXucT mepcoHaANbHUX TAHUX», PO BOJIOAUIBII IEPCOHATBHIX TAHUX, CKJIAJ 1 3MICT
NEPCOHANBHUX JaHUX, 110 30UpaIOThCs, METY 300pY TaKUX JaHUX 1 0Ci0, SKMM MOXKYTh MepeaaBaTHCS HOTo MepcoHalbHi
naHi. bank He Hece Oy/b-sIKO1 BiIIIOBIIAIBHOCTI 32 PO3rOJIONICHHS TPETIM 0co0aM MepCoOHALHUX JaHuX o0 Kirienra
y pasi, AKIIO Take PO3TOJIOIICHHS HeoOXigHe s peamidarmii baHkoMm cBOiX mpaB i 000B’43KiB, BUBHAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta ykiageHuM mixk Kitienrom ta bankom JloroBopom.

19.3.2. Hagicnanns bankom Kiienty y nopsiaky, Bu3HaueHOMY Y MOBaMH AOTOBOPY, Oyab-sKkoi iHpopmaii, mo
MOJK€ CTOCYBaTHCS MPaBOBiAHOCHH Mk CTOpOHaMU, y TOMY 9rcii iH(popmaii moao misutsHOCTI baHKy, #ioro mocmyr i
ix BapTOCTI, peKIIAMHUX aKIiil 1 mporpam JosuIbHOCTI banky Tomro.

19.3.3. Haganus ynoBHOBaxkeHMM mnpexactaBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHIHCOK 3a
KapTtroBumu paxyHkaMu TOMIO (s TOAANBIIOT iepenadi KiieHTy), a TakoxK Ha PUIHSTTS BiJl TAKUX TPEICTaBHUKIB
3asB mpo Bunyck KapTtok. bank He Hece BimnoBinaiapHOCTI epen KirieHTOM 32 HEOTpUMaHHS, HECBOEYaCHE OTPHMAaHHS,
nomkopkeHHst Kaprok, PIN-koHBepTiB, Bunmcok 3a KapTKoBHMH paxyHKamH TOIIO, SIKIIO BOHU OyJiM HaJaHi
YIIOBHOBaKEHOMY MpeAcTaBHUKY Opranizamii (1 3roga CTOCYETbCS NPaBOBITHOCHH 3a KapTKOBHM paxyHKOM,
BIJIKPHTUM y MeXax 3apiuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIuiaTHOTO MPOEKTY).

19.3.4. ®ikcyBaHHs Oyap-SIKUX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, aie HE BUKIIOYHO, OYIb-SKUX
teneoHHUX TeperoBopiB 3 KiieHToMm (10 mpukiamy, neperoBopi ciiBpoOiTHHKIB BaHky, B ToMy umcii onepaTopiB
KonTakr-nentpy ta Kiienra) Ha Oyap-skoMy HOCIi 3 METOr 3a0e3MedeHHs HAJIeKHOTO OTPUMaHHS mociayr baHky 3a
JIOTIOMOT OO TUCTAHIIIHHOTO 0OCITyrOBYBaHHS.

19.3.5. O6po0OKky Ta 30epiranns bankom dortorpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux ¢ororpadiii, aymio- Ta BigeoMaTepialiB B SIKOCTI JOKa3iB TiJ Yac BXUTTSA OyAb-iKHX HE3a00pPOHEHHX
3aKO0HOIAaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHKy.

19.3.6. IlepeBesenns Ceiidy pa3om 3 MaitHOM, 10 MiCTHThCS B TakoMy Ceiidi, y Bumaaxy HezBepHeHHst KitieHta
no baHky mis oTpuMaHHS CBOTO MaiHa/HEHaJaHHsS MUCBMOBOI 3roau Ha mepeBe3eHHs Ceiidy pa3oM MaifHOM, IO
Mmictuthes B Celidi, y MOpsAAKY Ta CTPOKH, BU3Ha4YeHi B IyHKTI 13.18 ux YMoB morosopy.

19.3.7. Yci miaTBepKeHHS 1 MOTOKeHHs, HamaHi KirieHToMm y 1l Ta B iHIIUX CTATTAX YMOB JOTOBOPY i
JOJaTKax 70 HUX, € OE3BIAKIMYHUMH 1 0€3yMOBHUMH, HA0YBAIOTh YMHHOCTI 3 MOMEHTY NMPUHHSTTS (aKUENTyBaHHS)
Kitiearom Ipono3umii banky, a came 3 MOMEHTY TiAnMcaHHs HAM 3asiBH PO MIPUEAHAHHS 1 TogaHHs ii 10 baHky.

19.4. IIlnsixomM NPUEAHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta nHaganHsa no baHKy Hane:XKHUM YHHOM O(OPMIIEHOI IUIATIXHOI iHCTPYKIIi BIAMOBIAHO A0 BHMOT
3akoHOJaBcTBa, [IpaBui miaTiXHUX cucteM 1 YMOB JoroBopy, KilieHT Hamae cBOIO 3rolly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTeparlii iHimiiioBaHOi Ta 3a3HAYEHO] Y HaJlaHiil HUM TUTATDKHIN 1HCTPYKIIIi.

19.4.2. rta iHinitoBaHHA IUIATDKHUX omepamii i3 3acrocyBaHHsM Kaprok Ta/abo ix peksisutiB KiieHT Hamae
CBOIO 3r0/1y Ha BUKOHAHHS KOKHOI IJIaTiXHOT onepaiii 3 KapTkoBoro paxyHKy, iHimiioBaHoi i3 3acTocyBanHsIM KapTku
Ta/abo 11 peKBi3UTIB.

19.4.3. Kiient HagaB baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTBCS B IIMX YMOBax JIOTOBOpY) Ta 3rofy Ha
3MIIHCHEHHS KOXHOI oreparii JJoroBipHOTO CriMCaHHs KOIITIB 3 Oro paxyHKiB, sIK BiIKDUTHX, TaK 1 TAKHUX, II0 OYAyTh
BiIKpHTI oMy B baHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hananns KiieHToM okpeMux 3roj Ui 3A1MCHEHHS KOXXHOI OKpeMOi IUIATKHOI omeparlii 3 paxyHKiB (sK
BIJIKPUTHX, TaK 1 TAKHX, 1110 OyyTh BiIKpUTi oMy B baHKYy), iHiliHOBaHOT BiAMOBITHO /10 yMOB JloroBOpY, y TOMY 4HCIi
B NIOPAAKY JIOrOBIpHOTO CITUCAHHS, HE MOTPEOYETHCS Ta HE BUMAraeThCsl.

19.5. CTopoHu 10MOBHIHUCH, LIO:

19.5.1. Vci pii, BunHeni bankom Ha migcraBi EneKTpoHHHX AOKYMEHTIB, 10 SKHX mepeBipka EnexTponHoro
nianucy Kiienra Mae ycninmHuil pe3ynsTar, y TOMy YHCII He BUSBIECHO MOPYNICHb MIJTICHOCTI Takoro EnekTpoHHOTO
MiJNUCYy, BBAXAKOTHCS TAaKUMH, 110 HAJICKHUM YWUHOM iHimidoBaHi Kiientom. VYci nuCTH, TOBIIOMIICHHS,
PO3NOPSIKEHHS, 3BEpPHEHHS, JOPYUYCHHSI, KJIONOTaHHSA Ta 3asBH (B TOMY YHMCIIi, Ki eperdayeHi Y MOBaMHU JIOTOBOPY
JUTSI BIIKPUTTS paXyHKIB, PO3MIIIIEHHS BKJIaly, TOIIO) , @ TAKOX OIEpallii, 10 1HIIIF0IOTLCS B €JIEKTPOHHOMY BHUIJISI 1
mifnucani / miaTBepIKeHI 3a gornomoror EnexkrpoHHux mifnucie KiieHTa BiAmOBiAHO 10 YMOB JOrOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha MalepoBOMY HOCIi Ta BBaXKAIOTHCSl TAKMMHU, 1O MiAMKCAaHI BIaCHOPYYHUM MiAITHCAMH
KiieHra, MaroTh TOBHY IOpUAHYHY CHIIy, MOXYTh OYyTH TpEJACTaBJIICHI JO CyAy B SKOCTI HAaJEKHOTO JOKa3y.
Enextponnuii mianuc He Moxke OyTH BH3HAHO HeIiliCHMM uepe3 Te, mo BiH He Mae crarycy KEII um gepes ioro
€JIEKTPOHHY (hopMy.

19.5.2. [TlinTBepAKEeHHAM HaiCIaHHs TOKYMEHTIB B €IEKTPOHHOMY BUIJIAI (BiANIPaBICHHS, OTPUMaHHS, TOLIO)
€ 30epexxeHi gaHi mpo cdopmoBaHe Ta HanpabjicHe CTOPOHI TMOBIJOMJICHHS 3 BHUKOPHCTAHHSAM EJICKTPOHHHX
KOMYHIKaIlIfHUX MEpeX 3arajbHOro KOPUCTYBaHHs (BIAKPUTUMHU KaHAJIaMH 3B S3KY), 30KpeMa 3ac00aMu eJIeKTPOHHOI
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notH (e-mail), Tere(hOHHOTO 3B’ SI3KY, 10 BBAXKAETHCS JICTITUMHUM I ITBEPKCHHIM (haKTHIHOI'O MpUiioMy/Tiepeaayi
Takux TOKyMeHTiB CTOpoHaMHK/yIIOBHOBaKEHUMH TIpecTaBHrKamMu CTOPIH 1 HE BUMarae A04aTKOBOI'O JI0Ka3yBaHHS.

20. Kondinenuiiinictp

20.1. Ycs indopmaris crocoBro Kiienra (y ToMy 4nciti iHQopMaIiis, o MiCTUTh HOro 0aHKIBChKY TAaEMHUIIIO,
KOMEpIiiiHy Ta€MHUIIO, TAaEMHHUIIO (DiHAHCOBOTO MOHITOPHMHTY, HWOTO IEPCOHaNbHI AaHi, BIIOMOCTI Hpo HOTro
(hiHaHCOBO-eKOHOMIYHMAN CTaH Ta IHINI KOTO BIAOMOCTI OCOOMCTOro, mpodeciiiHoro (BkItodaroun mpodeciiHy
TAEMHHMITIO Ha PHHKAX KaIliTajdy Ta OpraHi30BaHMX TOBapHUX PHHKAX), AUTOBOTO 1 KOMEPIIIHHOTO XapaKTepy), B YCHiH
Ta y MUCBMOBIiH popmax (y TOMy 4YHCIi B AOKYMEHTax i eleKTpOoHHUX (aiinax), mo crtana Bimomoro baHky mim 4ac
yKinazeHHsi i BukoHanHs JloroBopy, € koH(igenuiiiHoo indopmaniero Kiienta Ta BigHOCHTBCS A0 iHpOpMarii 3
00MEXEHHUM JJOCTYTIOM.

20.2. KiieHT nuM Hazae cBoto 3roay (mo3Bin), a bank mae mpaBo (6e3 HeoOximHOCTI oTpuManHs Big KiieHTa
OyAb-SIKMX JOAAaTKOBHX JOKYMEHTIB, OTOJ)KEHb, CXBAJICHb TOIL0) HAJAaBaTH 1 HaACHIaTH KOH(iACHIiHY iH(hopMarito
Kiienta, y ToMy umcmi iHdopMmariro, M0 MICTUTh OAHKIBCHKY TAa€MHUIIO, KOMEPUIHHY TAEMHHUIIO, TAEMHHITIO
(hiHaHCOBOTO MOHITOPHHTY:

- opraHaM i oco0am, fKi MaloTh MpaBO Ha OTpuMaHHs iH(popMmamii 3 OOMEKEHHM IOCTYIOM 3TiTHO 3
MOJIOKEHHSMHU 3aKOHOJABCTBA — Yy BHUIAAKaX, 0o0ciarax 1 MOpSAIKY, [0 BU3HAYCHI BIiAMOBITHUMH IPAaBOBUMHU
MOJIOKCHHSIMH;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIaTDKHAM OprafizalisM 1 iX ydacHMKam), iHOIUM oco0am, IO
00CJIyrOBYIOTh 3/IIMCHEHHS ONepalliii y paMKax IUIATIKHUX CUCTEM — Yy BHIIaJIKax, 00cArax i MOpsIKy, 110 BU3HAYCHI
MpaBWIaMH TUIATDKHUX cucteM, llpaBunamum baHky, mpaBoumHamum MiK baHKOM 1 TDIaTDKHUME OpTaHi3allisiMu
BIJAITOBIAHUX CHCTEM;

- IHITMM HaJjaBavaM IUTATIKHHUX TOCIYT BiIMOBIIHO JI0 MOJIOKEHb 3aKOHOIaBCTRA;

- ocobam, skux baHK 3amydaTiMe 3 METOIO OpraHi3allii mporecy HagaHHgd baHKIBCRKHUX MOCTYT — Y BHITQJKaX,
KO HagaHHA iHpopMaIii 3 0OMEXEHHM IOCTYIOM € HEOOXiMHWUM JUIS OpraHi3allii TaKoro Ipolecy, y o0csrax,
HEOOXiAHUX JIIsl HAJIS)KHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (YHKIIIH, Y MOPSAKY, 10 BU3HAUEHH MPaBOYNHAMH
MK BaHKOM 1 TakMMH 0co0aMu;

- ocobawm, skux bank 3amydatuMe abo 10 sIkuX baHk 3BepTaeThcs 3 METOO 3aXUCTY TpaB Ta iHTepeciB baHky, y
TOMY 4MCIi Jis cTarHeHHs 3 KiienTta (#ioro cmamkoemiiB) Oynb-skoi 3aboproBaHocti nepen bankom Ta/abo mmst
orpuMaHHs bankom HeoOximHoi KoMy iHdopMmarii, y TOMy YMCIi TMPaBOOXOPOHHHM i CYZOBHM OpraHam, OpraHam
HOTapiaTy, ocobam, 3 SIKUMU YKJIaJaTUMYThCS JOTOBOPH CTOCOBHO HAJaHHS BiANOBIAHUX IOPUAMYHHUX MOCIYT, Ta OYIb-
SKUM 1HIIIAM BiZTIOBITHIUM 0co0aM —y o0csirax, HEOOXiJHHUX ISl HAJIKHOTO 3aXHCTY BiJOBITHUX TpaB Ta iHTEpPECIB
banky, y mopsiiky, 1110 BU3Ha4E€HHUH MTOJIOKESHHAMH 3aKOHO/IABCTBA 1 MpaBoOYMHAMH MK baHKOM 1 TakKuMU 0cobaMu;

- opranam llenciiiHoro ¢onny Ykpainu, opranam MiHicTepcTBa COLialIbHOI MOMITHKH YKpaiHH, HABYAJIbHUM
3aknazgam, Oprasizauii — y BUnajakax BiIkpurTsi KapTKoBuX paxyHKIB 3 METOIO 3apaxyBaHHs Ha HUX NEHCIi, colialbHOL
JIOTIOMOTH Ta 1HIINX BU3HAYCHUX 3aKOHOJABCTBOM COILIaIbHUX BUIUIAT, CTUIICH T, 3ap0O0ITHOT IJIaTH Ta IHIIMX BUILIAT
y Mexax 3apIuiaTHOTO MPOeKTy (BIAMOBIIHO), Y 00csarax i MOPSIKY, [0 BHU3HAYCHI MOJIOKECHHSIMHU 3aKOHOJIABCTBA 1
nmpaBoYMHAMU MiX baHkoMm i Takumu ocobamu (y Tomy umcii iHpopMallito mpo pekBizuTH KapTKoBHX paxyHKIB,
3MIIHCHEHHS BiJNOBIHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIifOBaHHS onepamii 3a KapTKoBUMH paxyHKamMu
BUKIIIOUHO JloBipeHuMH ocobOamu, BiACYTHICTH omepauniii 3a KapTkoBumu paxyHkamu, HasBHicTh y KiieHTa
3aboproBaHocTi riepen bankom, 3akputTs KapTkoBUX paxyHKiB);

- KOHTPOJIOIYHMM oOpraHaM (OpraHaM JOXOJiB i 300piB) — y BUNaaKax BUKOHaHHS bankoM (QyHKIii
nojarkoBoro arenta Kiienra, y obcsirax 1 mopsaky, mo BuzHaueHi [logaTkoBuM KopekcoMm YKpainu (TOmaeTbest
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJly, HAPAXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIATHHUKA MOJATKY, a TAKOX CyMHU
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sikuM bank BifctynatiMe npasa 3a JloroBopoMm — y BUTIAJIKaX BiJICTYIICHHS TAKHX IPaB, y 00csATax i
MOPAKY, 1110 BU3HAYCHI [TPaBOYMHAMHU MK BaHKOM 1 TaAKUMH 0CO0aMu;

- ocobam, sIKi 3IMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaloTh y4acTb B MPOLECi CeK’ IOpUTH3AaLlii
akTuBiB banky — y Bunmazakax, odcsrax i mopsiKy, 110 BU3Ha4eHi IpaBOYMHaMHU M baHkoM 1 TakuMu ocobamu;

- KpenuTHOMY peectpy HarionaneHoro 0anky YkpaiHu i OF0po KpeJUTHUX iCTOpid — y BHUIMajKax, o0csarax i
HOPSIZIKY, 110 BU3HAYEHI NOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMU MK baHKOM 1 010p0 KpeIUTHHX iCTOPIi;

- TpeTiM ocobamM, sikux bank 3amydatume ans BinkputrTs (po3kpurts) CeidiB — y BUMagKax, BU3HAYCHUX
3aKOHOIaBCTBOM Ta/a00 YMOBaMHU J0r0OBOPY, Ta Y MEKax, HEOOX1THUX JUIs BUKOHAHHS HUMH BIAMOBITHUX (DYHKIIIH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmanis crocoBHo banka (y Tomy umcii iHpopmalis, 0 MiCTUTh HOTO OaHKIBCbKY TAEMHULIIO,
MEePCOHAJIbHI JIaHl HOro IMpaliBHUKIB, BIIOMOCTI Mpo HOro (hiHAHCOBO-€KOHOMIYHHM CTaH, CUCTEMH OE3IEKH Ta IHIII
Horo Bimomocti ocobucroro, mpodeciiiHoro (BKIOYArOUM MpodeciiiHy TAEMHHII0 Ha pUHKAX KaliTalry Ta
OpraHi30BaHUX TOBAapHUX PHUHKAX), IIJIOBOIO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y NUCHbMOBIi opmax (y TOMy
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YUCITI B JOKYMEHTaX 1 eIEKTpOHHUX (paitnax), mo crana BimoMmoro KimieHTy i 9ac ykiajaeHHs i BUKOHaHHS JloroBopy,
€ koH(pimeHiitHO iH(opMarlliero baHky Ta BIZHOCHTBCS 10 1HGOPMAIIT 3 0OMEKEHHUM JTOCTYIIOM.

20.4. Kiient mae mpaBo HagaBaTH KoHQiaeHUiiHy iHdopmamniro banky TperiMm ocobam (6e3 HE0OXimHOCTI
orpuMaHHs Bin banky Oynp-iKHX JOAAaTKOBHX JOKYMEHTIB, MOTO/PKEHb, CXBaJ€Hb TOIIO), SIKIIO Take HaJlaHHS
iHdopmartii Oyae 3miHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOZABCTBA i YMOB nmoroBopy. llpu mpomy, B
ycix iHmmx Bunanakax KiieHT 3000B’s3aHuil HE po3KpuBaTH KOHGiACHIINMHY iHQopmamito banky TperiMm ocobam 0e3
nomnepeaHbp0l MUCbMOBOT 3rou (103Bony) baHKy, a Tako)K He BUMHATH IHIIMX Ail, BHACHIZOK SIKMX Taka iH(opMarlis
Oyle po3KpuTa TpeTiM ocobam, HE3aJNeKHO Bifl XapakTepy TaKWxX i, B TOMy YHCII He OMyOIiKOBYBaTH TaKy
iHpOopMarrtiro.

20.5. CropoHu MOXyTh TiepeAaBat iH(QOPMAIIi0 3 OOMEKEHUM JOCTYIIOM OCOOHUCTO ii ajpecaTam, a TaKOK
HaJCHUIATH ii Kyp €poM, 3acobaMy MOMITOBOTO 3B’s3Ky 1 CHCTEM NWCTaHIIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMHU
KOMYHIKAIlIHHIMA MepeXaMH 3arajlbHOTO KOPHCTYBaHHA (BIOAKPHUTHMH KaHaJlaMH 3B’53Ky), a caMe 3aco0amu
eNeKTpoHHOT mowTH (e-mail), TenedoHHOro 1 pyxoMoro (MoOiTBHOTO) 3B SI3Ky, MEpeKi [HTepHET ToIwo.

20.6. BpaxoByroun 3rony KmieHTa, mo mictutbes y 3asiBi mpo npuennanss, bank mae npaso (6e3 HeoOXiqHOCTI
orpuManHs Bix KiieHTa Oyap-sIKUX MOMATKOBUX JOKYMEHTIB, MMOTOMKEHB, CXBAICHD TOIO) 0OpPOOIATH TIepCOHAbHI
nmani KimienTta (Ha manepoBHX HOCISX, Ha OJlaHKaX KapToTeK, B iH(GOpMaIiitHMX (aBTOMAaTH30BaHWX) CUCTeMax baHky
TOIIO, y TOMY YHCJII B YaCTHHI peecTpallii i 30epiranHs Takux JaHHUX Yy eperiky KiieHTiB banky) ans peanizauii bankom
CBOIX TIpaB 1 00OB’s3KiB, BU3HAYCHUX 3aKOHOJABCTBOM 1 YKIaJeHUMHU MK CTOpOHaMH IOTOBOpaMH, IpW HaJlaHHI
bankiBcrkux nociyr. O0csr nepcoHanbHUX nannx KimeHTa, mono sskux bank Mae mpaBo 37iiicHIOBaTH mpoiiec 00poOKH,
Bu3HauaeTbesi CTopoHamu sk Oynb-ska iHpopmanis npo Kiienra i ymoBu Jlorosopy, mo crana Bigjoma banky npu
BCTAHOBJICHHI 1 Y XOJi BIJTHOCHH 3 HUM (y TOMY YHCIi Bix TpeTix oci0). KiienTy moBimomieHo mpo Horo mpasa siK
cy0’eKTa TEepCOHANBHUX NaHWX, BU3HaueHi 3akoHOM YkpaiHu «lIpo 3aXWCT mepcoHANBHUX JaHWX», BOJOIUTIBIT
NEPCOHANBHUX JaHUX, CKIIAJ i 3MICT MEPCOHATBHUX JaHUX, IO 30MparOThCs, METY 300py TaKUX JaHHX i 0ci0, SIKMM
MOXYTh TIepeJaBaTucs HOro mepcoHabHi AaHi. baHk He Hece Oynb-sIKOi BiAMOBIAATBHOCTI 32 PO3TOJIOIICHHS TPETIM
ocobaM epcoHambHIX MaHuX moao KiieHTa y pasi, AKIIo Take po3royionieHHs HeoOXinHe utst peatizanii bankoM cBoix
mpaB Ta OOOB’s3KiB, BH3HAUEHWX YHHHAM 3aKOHOIABCTBOM YKpaiHM Ta ykmameHuM MiK Kimientom i bankom
HoroBopom.

20.7. Yci monmosxeHHs JloroBopy 1010 KoH(IASHIIHHOCTI 1 00pOOKH epCOHATBHIX JaHHX 3aJTUINAIOTHCS B CHIIL
HEOOMEKEeHUH TIepio T Yacy Micisl IpUIUHEeHHS a0 po3ipBaHHs [JoroBopy.

21. 3akoHonaBCTBO. Y peryJi0BaHHS CIIOPiB

21.1. JloroBip yKIaJaeThCs BIAMOBITHO JIO MOJIOKEHh 3aKOHONABCTBA. 3 yCiX MHUTaHb, IO HE BPETYIhOBaHI
YMmoBamu joroBopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPAaBHJIAMH IIATOKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30DKHOCTI, IO MOXYTh BHHUKHYTH MK CTopoHamu y xoxi peanizauii [lorosopy,
BUPILIYIOTHCS LUISIXOM MIEPErOBOPIB.

21.3. SIkmo crmip HEMOXJIMBO BUPIMIUTH IIISIXOM TIEPETOBOPIB, BiH BHUPIMIYEThCS y CYJOBOMY TMOPSAKY 32
BCTaHOBJICHOIO MiJ[BIIOMYICTIO Ta MiJICYAHICTIO TAKOTO CIIOPY Y TIOPSIIKY, BU3HAYCHOMY TIOJI0KEHHSIMH 3aKOHO/IaBCTBA.

21.4. 3rimno 3i crarreto 259 LUK Ykpainu cTpok MO30BHOI JaBHOCTI MO0 YCiX TPOIIOBHUX 3000B’s13aHb KitieHTa
3a JloroBopom (y TOMy uYHMCIi, 11070 THorameHHs 3a0oproBanocti Kiienta nepen bankom 3a [lnatixHUME
MOBIIOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMICIHHOT BUHAropoau, TeXHIYHOT 3a00proBaHoCTi, 3a00proBaHOCTI 3a
KpenuTom i mponienTamu 3a kopucTyBaHHs KpennTom, 3a00proBaHocTi 3 BiIIIKOAYBaHHS BUTPAT, IOHECEHUX baHkoM
(30inmpmennx Ha cymy I1JIB), 3i ciimatu mrpaduux cankuii (mrpadis i 1meHi), Oyab-IKuX 1HIINX TUIATEXiB, BU3HAYSHUX
YMoBaMu 10r0BOpY i TIOJIOKEHHSIMU 3aKOHO/IaBCTBA) 30UTBIIIEHO, Y 3B’ 3Ky 3 UMM BiH ckianae 10 (1ecsThb) pokis.

22. T'apanTyBaHHA BKJIAIB Qi3MIHUX 0Ci0

22.1. YmoBH rapanTyBaHHs DOHJIOM BiJIIKOJYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha paXyHKax, BU3HAUCHI
3akoHOM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3MuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. Jorpumanus HopM Ta BuMor Yroau FATCA Tta 3aransHoro ctangapry 3BitHocTi CRS s ninei
BaraTocTtoponnboi yronu CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnbsoi yromu CRS num Kitient Hagae
banky n03Bi Ha posroJjolieHHs iHdopmarllii o0 Kiienra, sika MiCTUTh OaHKIBCHKY TAEMHUIIIO, NIEPCOHAJIBHI JIaHI
Kiienra Ta #ioro npeacraBaukis/[{oBipenux ocid, iHdpopmaito 3 00MeKEHUM JOCTYIIOM, 110 Bizoma banky, B 00cs3i,
HEOoOXiAHOMY AJISl IOAAHHS 3BITHOCTI PO MiA3BITHI paxyHkH 3rigHo Bumor Yrogu FATCA Ta/a6o bararocropoHHBOT
yroau CRS.

23.2. Kuienr Ta yci Horo npencraBHukn/J{oBipeHi ocoou 3000B’s13aH1 HajaBaTu Ha BUMOTY baHKy JOKyMeHTH
abo BigomocTi 3rigHo 3 Bumoramu IlonatkoBoro Koxekcy Ykpainu, mo crocytotscs Bukonanus Yroau FATCA Ta/a6o
Baratoctoponnsoi yromu CRS, 3aranphoro crammapty 3BiTHocTi CRS, y Tomy umcmi, HeoOXiaHi IS HaJIEKHOI
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KOMILIEKCHOI MepeBipku Ta BUBUeHHs KimieHTta Ta iioro nmpeacraBHUKIB/JIoBipeHHX 0Ci0, a TAKOXK Ti, 110 CTOCYIOTHCS
fioro/ix momatkoBoro crarycy. Kimenr 30608’ s3anmii(-1) mpotsarom 30 kaneHgapHux aHiB iHGopMyBaTi baHK mpo 3MiHy
CBOTO IIOJIATKOBOTO CTAaTyCy MOJATKOBOTO pe3ujcHcTBa KitieHTta, Horo mpenactaBHHKIB/[loBipeHUX OCi0 Ta HeraifHo
HaJaTu 0 baHKy miaTBEepKy0Yi JOKYMEHTH Ta JOKYMEHTH, BU3HAYCHI m.39%.2 ct. 39 [TonaTkoBOTO KOZIEKCY YKpaiHHU.

23.3. bank 3000B’s13aHMY BHKOHYBaTH Ta BXXUBATH BCIiX 3aXOJIB JJIsi IOTPUMAaHHS HOPM Ta BHMOT YTOIU
FATCA ta/abo baratoctoponnsoi yromn CRS. Ha BukOHaHHS 3a3HaueHHMX BUMOr baHk Mae mpaBo BUMaraTh Ta
orpumyBaty Bia Kiienra Ta iforo npeacraBHuKiB/[JoBipeHHX 0ci0 JOKYMEHTH a0 BiZIOMOCTI 3TiIHO 3 BAMOTaMU YTOIH
FATCA Ta/abo bararocroponnrpoi yronn CRS, y ToMy umncii, HEOOXigHI A HOTo/iX HaleKHOI mepeBipku. Y pasi
HenogaHHs KiieHtom abo #ioro mpencraBHmkamu//{oBipeHMME oco0amMHM TakWxX IOKYMEHTIB abo Bimomocted abo
yMHCHOTO HagaHHs KilieHToM HenpaBAMBHX BiloMocTei mpo cede, bank moxe BinmoBuTH KiieHTy y BigkpuTTi Ta/ab0
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3mifiCHEHHI IJIATDKHUX OIEpamii Ha KOPHCTh OAEp)KyBadiB
(6enedimiapi) abo depe3 ocid, mo He goaepx yroThes BUMOT FATCA Ta/abo BuMor 3araipbHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. bank Mae mpaBO 3aKPUTH PaxyHOK BHKIIOYHO Ha BIACHUH po3cyn y BUmankax: (a) sikmo Kiientom He
MOJIaH1 TOKyMeHTH abo BiJOMOCTIi, HEOOXiTHI AJs 3AiHICHEHHS HaJIEXHOI KOMIUIEKCHOI nepeBipku Kirienta abo #oro
npenctaBHuUKiB/[loBipeHnx oci6, abo skmo KiieHToM yMmECHO HajgaHI HENpaBAWBI BiIOMOCTI mpo cebe/cBoix
npeacraBHUKIB/[JoBipeHnx oci0, Ta/abo (0) 3a HasgBHOCTI iHIIMX OOCTaBUH, HependadeHux [lomaTkoBUM KomeKcoM
Ykpainu.

23.5. bank He Hece BiAnoBiganbpHOCTI mepen Kimientom, fioro KOHTpareHTaMu 3a Oyab-SKi yTpUMaHHS, CAHKIIIT,
oOME)XeHHS Ta iHIII HEeraTWBHI HACIHIJKH IIOJ0 PaxyHKy, TPOIIOBHX KOINTIB Ta OMNepaliil 3a paxyHKOM, SKIIO TaKi
HACIIIIKM TIOB ‘s3aHi i3 BuKoHaHHsAM BUMOT Yroaun FATCA Ta/a6o bararocroponnsoi yrogu CRS 3 6oky [logarkosoi
ciryk0r 1HO3eMHOT KpaiHu, 0aHKiB-KOPECIOH/IEHTIB Ta 1HIINUX 0ci0, M0 MPHUIMAaOTh y4acTh B MepeKas3ax, a TaKoXK 3a
Oyab-sKi TIOB’sI3aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY HIKOAY Ta/a00 HEOTpUMaH1 JOXOMH.

24. 3mina YMoOB J0T0BOPY

24.1. baHk Ma€ IpaBo BiAMOBITHO /10 cTaTTi 651 L[UBINBHOTO KOACKCY YKpaiHU 3MIHIOBATH B OJJHOCTOPOHHBEOMY
NopsIKY YMOBH JIOTOBOpPY, MoBimoMuBIK KitieHta npo Taki 3MiHM He Ti3Hime Hix 3a 10 (mecsTh) KaleHAapHUX THIB
1o X BBEJICHHSI B JIit0, a B 4aCTHHI 3MiHH 10 Tapudis, 3MiH 10 YMOB JOTOBOPY, IO PETYIIOIOTH YMOBU HAJaHHS TTOCTYT
3a KaprkoBumu/[loTounnMy paxyHKam# - He Mi3Hime Hix 3a 30 (TpUALSTh) KaICHIAPHUX AHIB [0 iX BBEJCHHS B JIO.
Sxmo KmieHt He 3rogeH 31 3miHamu, BiH Mae MpaBO JOCTPOKOBO po3iparu [loroeip mo natu, 3 sSKOi BOHH
3aCTOCOBYBaTUMYThCS, O€3 CIIaTH J0JaTKOBOT KOMICIHHOI BUHArOpOIH 3a HOro po3ipBaHHs, NONEPEIHBO ITOTaCHUBIIN
BCIO 3a00proBaHicTh 3a [loroBopoM. B iHmomy BuUmanky Taki 3MiHU BBaXkatoTbes npuiiHaTUME KiieHToM. bank mae
NpaBo 3MIHIOBATH B OJTHOCTOPOHHBOMY IMOPSIKY YMOBHU JJOTOBOPY, IO MepeadavaioTh BIIPOBA/KEHHST HOBHX MOCTYT
banky Ta/abo mokparieras yMoB oociyropyBaHHs KiieHTa (y TOMY YHCII, SIKIIO BJOCKOHAIOIOTHCS JTiF04i IPOIAYKTH,
3aIpOBaKYIOTHCS HOBI IIPOAYKTH, 3/ICIIEBIIOIOTHCS TOCTYTH baHKy, moM’ IKITy€eThCs BiinoBigansHicTs KitieHTa Tomo)
Ta/ab0 MoB’s3aHi 13 3MiHaMH 10 3aKOHOAABCTBa, MOBiAOMUBINY KitieHTa mpo Taki 3MiHM He Ti3Hime Hix 3a 1 (oauH)
KaJIeHJAapHHUI JeHb 10 JHs HaOpaHHS YMHHOCTI 3MiHAMH JJO YMOB JIOTOBOPY (SIKIIO iHIIHNIA CTPOK HE Oy/ie BU3HAUCHHUI
PILIIEHHSM YIOBHOBa)XEHOTO KOJIETia IbHOr0 oprany baHKy, sikuii BU3Ha4ae AaTy HaOpaHHS YHHHOCTI TAKUX 3MiH).

24.2. Tadopmariro moao BHeceHHs 3MmiH B Tapudu i ymou Jlorosopy bank nosigomiisie KitienTy 3a 0noMororo
CucreM TUCTaHIIHHOTO 00CIYyroBYBaHHs Ta/a00 MOOLILHOTO 3B’ 13Ky Ta/a00 IHIIKMX 3ac00iB AMCTAHIIITHOT KOMYHIKAIlii,
B TOMY YHCIIi, MOOLTBHOTO 3aCTOCYHKY Ta Web monartkiB (30kpema, ane He BUKIIOUHO Viber, Messenger Ta iHmri) abo B
iHIIMIA croci0, BU3HaYeHnit ymoBaMu JloroBopy, ane i3 3a0e3NeueHHsIM MOJKIIMBOCTI BCTAHOBUTHU JaTy HaJCHUIIaHHS
takoro nosigomienHs. KpiMm Toro, bank poswmimye indopmanito mpo 3minu Ha Caiiti banky. KiienT 30008’ s13aHmit
CaMOCTIHHO BiJICTEX)KYBaTH HASIBHICTh BIAMOBIIHUX MOBIJOMJICHb.

24.3.3minu o [loroBopy € moromkernmu KitieHTOM, SIKIIO 70 JaTH, 3 SIKO1 BOHU OYAYyTh 3aCTOCOBYBATHUC,
Kiienr ve noBizomuth bank mpo posipBanus Jlorosopy. KiienT mpu Hesroxi 3i 3MiHO0 JoroBopy 3000B’s3aHuiA
HEBIJIKJIQIHO MHCHMOBO TOBIJIOMHTH TIpo 1ie baHk, A BUpINIEHHS MUTaHHS MPO Po3ipBaHHs JlOroBOpy i 3aKpUTTS
paxyHky(-iB).

24.4. Slxkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJIEHHS Y M0 BiJMOBIIHUX 3MiH JJO YMOB JIOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YyCi 1HIIN 3a3Ha4eHi aii, a00 He MmojaB Taki 3asBM JO BIAMOBIIHOI AaTH abo Xk MoaaB ixX
Mi3HIIle, BBAXKAEThCS, 0 KITieHT moroaus yci BiANOBiMHI 3MiHA 0 YMOB A0roBOpY. Y pasi, skmo Jloroip HaOys
YUHHOCTI y MepioJ MK MOMEHTOM IOBiIOMJIEHHs baHKOM Ipo iHiLilOBaHHS BHECEHHs 3MiH 1O YMOB JOrOBOpY 1
MOMEHTOM BBEJICHHS TAaKHX 3MIH Y [0, BBAKAETHCS, 0 KITIEHT MOTroJUB Taki 3MiHM 0 YMOB JIOTOBOPY (OCKITBKH Ha
MOMEHT IO/IaHHs 3asBU NpO TpUETHAaHHS 70 baHky BiH NOBWHEH OyB O3HAHOMUTHCS 3 TAaKMMH 3MiHAMH Ta y pasi
HE3Tro/IM 3 HUIMH — He NoAaBaTH 3asiBy Npo NpueaHanHs 10 baHky).

24.5.3 MoMeHTY 3MiHE YMOB JIOTOBOPY IOTMEPE/IHI iX MOJOKEHHS HE IMiJUIATa0Th OAaIbIIOMY 3aCTOCYBAaHHIO.
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25. Ctpok aii loroBopy, nopsiaok iioro po3ipBaHHs

25.1. JloroBip Ha0yBa€ YMHHOCTI y MOPSAKY, BU3HaYeHOMY 1. 1.6 YMoB norosopy. daroro HaOyTTs [Jorosopy
YUHHOCTI € Jara, BcTaHoBieHa bankom y 3asBi mpo mpuemHanas (y po3auni «Bimmitkm basky»), ckmameHOi y
ManepoBOMYy BHUTIISII, a0 JaTa HaKIaJeHHS Ha 3asBy NpPO MPHEIHAHHA, CKIAJACHOI B EINEKTPOHHOMY BHIIIAMI,
ocrannaboro y yaci KEII ynoBHoBaxkeHoro npeacraBHika banky ta Kitienra/ynoBHoBaskeHOTo nipeicTaBHuKa KiieHTa.
Jorogip aie 70 MOMEHTY TTOBHOTO BUKOHaHHS CTOpOHaMH yCiX cBOiX 3000B’s13aHb 3a JJoroBopoMm.

25.2. Jlorosip Moxe OyTH po3ipBaHUi 32 B3a€EMHOIO 3ro10t0 CTOPIH.

25.3. Jorosip Moxxe OyTu posipBanHuii 3a iHiniaTuBoro KitieHTa (B OZHOCTOPOHHBOMY HOPSIIKY) HIISXOM
nofanHs 1o banky BinmosigHoi 3asBu (y pasi BigmoBu Kitienra Bix JloroBopy). 3 Metoto pozipanus Jorosopy Kiient
3000B’s13aHUN JOAATKOBO BUMHUTH YCIO CYKYIHICTh TAaKHUX JIIH:

nojaru 10 baHKy y mopsiiKy, BU3HaU€HOMY YMOBaMH JIOTOBOPY, MUCBMOBI 3asiBH PO 3aKkpuTTs ycix [loTounmx,
Oxpemux i KapTkoBUX paxyHKiB (3a HaSBHOCTI TAKMX PaxyHKiB), PO NPUIMHEHHS MalfHOBOTo HaliMy (opeHnn) Ceiidin
(3a HASBHOCTI TaKOi OpPEH/M);IHIIIIOBaTH 3aBepiianbHi omepamii 3a yciMa [lotounnmu, Oxpemumu i KapTkoBumu
paxyHKaMH, SKII0 Ha TAKUX paxyHKax € 3ajJUIIKH KOIITiB, a Takox moBepHyTH banky Cefidwu i o 2 (1Ba) KiIr0di Bifg
HUX Yy cTaHi, B akoMy Ceiidu i kirodi Bif HUX Oynu oTpuMani Bin baHka (3 ypaxyBaHHSIM HOPMAaJNbHOTO (Hi3MYHOTO
3HOCY);

BUKOHATH (y TOMY YHCII TOCTPOKOBO BUKOHATH) yCi TpomioBi 30008’ s3anns Kitienra nepen bankowm (y Tomy dncoi
3000B’s3aHHS 3 MOTaleHHs 3a00proBanocTi 3a [InaTi>kHuMY MOBiTOMIICHHAMH, 3200proBaHOCTI 31 CIJIATH KOMiCiHHOT
BUHAropozau, TexHiuyHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToMm i mpoiieHTamu 3a KOpucTyBaHHsA Kpemutom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX baHkom (30inpmieHux Ha cymy I1JIB), 31 crmatm mrpadgaMx
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIHX TIATEXIB, BU3BHAYCHUX Y MOBAMH JIOTOBODY)).

VY pa3i Bunnenns Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM TpOIIOBHUX
3000B’513aHb 1 YMOB, [0 BU3HAYAIOTh MOPSAIOK X MOTAIIEHHS, & TAKOXK YMOB, IO CTOCYIOTHCS 3IHCHEHHS BKJIAJHHX
(memro3uTHHX) omeparlliit — y pa3i HassBHOCTI BkianiB, po3aMilieHnx y paMkax JloroBopy) BBaXKa€ThCS pO3ipBaAHIIM:

y JICHb BUMHEHHS OCTAaHHBOI 3 Takux Aid (y pasi, ko Ha KapTKoBuX paxyHKax He OOJNIKOBYIOTHCS 3a0JIOKOBaHI
bankowM koitu) abo

y neHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, IO OOMIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, Km0 Ha
KapTkoBux paxyHkax o0JiKOBYIOThCS 3a0JI0KOBaHI baHKOM KOIITH).

25.4. lleit [oroBip Moxke OyTH po3ipBaHMi [0 CIUIMBY CTpPOKYy Horo nii 3a iHiniatmBoro baHky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y OY/Ib-SIKOMY 3 TAKUX BUTAJKIB!

K10 30008’ s3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

SKIO orepallii (omeparii JJoroBipHOTO CITUCAaHHS Ta MPUMYCOBOT'O CIIMCaHHS (CTSATHEHHS) HE BPaXOBYIOThCS) 32
ycima [lorounumu, Oxpemumu i KapTkoBUME paxyHKaMu He 3A1HCHIOIOTHCS MPOTIroM 3 (TPbOX) POKIB HipsI i HA TAKHX
paxyHKaxX HEMa€ 3aJUINKIB KOIITIB, a TAaKOXK 3a J[oroBopoM He Ha/aroThCs iHIII baHKIBCBKI MOCITyTH;

SKIIo omeparlii (omneparttii JloroBipHOT0 cricaHHs, IPUMYCOBOTO CIHCAaHHS (CTSATHEHHS), onepalii 3 BUILUIATH
baHKOM IpOIIEHTIB HapaXOBaHMWX Ha 3aJMIIOK KOIITIB Ha TAKOMY paxyHKY, HE BPaXOBYIOTECS) 3a ycima [lotounumy i
KapTkoBuME paxyHKaMH He 3iHCHIOIOTBCS TPOTATOM 3 (TPHOX) POKIB MIJIPS/l 1 HA TAKUX PaxyHKaxX HasiBHI 3aJIMIIKH
KOIIITiB, @ TAKOX 3a JJoroBopoM He HaJaroThCs iHII baHKIBCHKI MTOCITYTH;

SIKIIIO BUHUKJIM BU3HAYEeHI 3aKOHOJIABCTBOM (Y TOMY UHCIi y cepi OaHKIBCHKOI AisLIBHOCTI, y cepi 3anodiraHas
Ta TPOTHIii Jeramizamii (BiIMHBAaHHIO) JIOXOJIB, OJEPKAaHWUX 3JIOUMHHUM INUIIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIIEHHS TOIIO) MiACTABH JUIS BiJIMOBH BiJ miaTpuManHs 3 KirieHTOM
MIJIOBMX BIIHOCHH;

Yy pasi HEMOXJIMBOCTI MOAANBIIOTO HagaHHs mociyr 3 opeHnu CeiidiB baHkoM BiAMIOBIAHO 10 YMOB I[HOTO
Jloroeopy (3a ymMoBH, 1110 3a JJoroBOpOM He HaJarOThCs iHIII baHKIBCBKI MOCITYTH);

SIKIIIO BUHMKJIM 1HIII IiJCTaBH JJIs 1IbOT0, BCTAHOBJICHI 3aKOHOIaBCTBOM Ta/ab0 YMOBaMU JIOIOBODY.

25.5.3 meToro posipsanns Jloroopy bank 30008’ 13aHuit moBigomMuty npo 1ie Kitienra y nopsiiky, BAZHaU€HOMY
YMoBaMHu J0TOBOpY, He Mi3Hime Hik 3a 30 (TpUAUsATh) KaleHAApHUX IHIB A0 Aatu poszipBanHs Jlorosopy i3
3a3HaYCHHSM Yy TAaKOMY MOBiIOMJICHHI MiIcTaB i AaTh po3ipBaHHsa JoroBopy.

VY pasi naxgicnanHs bankom BiamosimHoro mosigomiieHHs, JloroBip (OkpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHUX 3000B’s3aHb 1 YMOB, 1110 BU3HAYAIOTh HOPSIIOK iX MMOTAIIEHHs, a TAKOXX YMOB, 10 CTOCYIOTHCS 3iHICHEHHS
BKJIJHUX (JETMO3UTHUX) omepaliii — y pasi HasBHOCTI Bknanis, po3mimieHux y pamkax JloroBopy) BBaKaeTbcs
PO3ipBaHKUM 3 JIaTH, 3a3HAYEHOI Y TAKOMY TIOBiJJOMJICHHI.

[MonoxeHHs 1OTO MiAMYHKTY JloroBopy, 30KkpeMa, B 4acTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHS
Horosopy 3a ininiatiusoto banky 3 miacras, nependadeHnx 3aKOHOJABCTBOM 3 MUTAHb (PiHAHCOBOIO MOHITOPUHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TakKi MPaBOBI HACIIIKH:

- HaJaHHA BaHKIBCBKHMX TOCIYr, y TOMY YHCII 3/iHCHEHHS IJIATIXHHUX oreparii 3a ycima IloTouHumu,
Oxpemumu i KapTkoBHUMHU paxyHKaMy IPUIHHSAETHCS;
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- yci Ilorouni i KapTkoBi paxyHKH 3aKpHUBArOTHCSA (10 MOMEHTY iX 3aKpUTTS MarOTh OYyTH TMpOBEICHI
3aBepIIabHI OIepariii 3a TaKUMH paxyHKaM{ (Ha TiJCTaBi OKpeMux aopydeHb KimieHta abo BKIIOYEHOTO 10 YMOB
noroBopy aopyuennst Kimienra npo JloroipHe criicanHs KOWITIB 3 TAKUX PaxyHKiB Ha Bigkputuili bankom GanaHcoBuii
paxyHok 2903 «KorTu KiIi€eHTIB 0aHKY 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBH J[oTOBOpY, IO CTOCYIOTHCSA 31HCHEHHS BKIAIHUX (JIETTO3NTHIX) oneparliil (y pa3i HasBHOCTI Bxianis,
PpO3MileHHX Y paMKax [loroBopy) NpoAoBXKYIOTh JisITH 10 MOMEHTY IoBepHeHHS bankom Takux Bxnamis;

- ymoBu JloroBopy, mo cTocyroTbcs 0o0ciayroByBaHHs CHeEliaqbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 10
3aBepIIeHHS Mpoleaypr (HiHAHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS KEPeIT MOXOKEHHSI TPOIIOBUX KOIIITIB;

- rpormioBi 30008’ s3aHHs CTOpiH, Y TOMYy 4ucHi 3000B’s3anHs KitieHTa 1momo morameHHS 3a00proBaHOCTI
Kirienra nepen bankom (y Tomy umcii 3aboproBanocti 3a [Inati>kHUME OBIJOMIIEHHSIMH, 3a00PTOBAHOCTI 31 CIUIATH
KoMiciitHOi BuHaropoau, TexHiunoi 3aboproBaHocTi, 3a0oprosaHocTi 3a Kpeaurom i1 mporieHTaMu 3a KOPUCTYBaHHS
Kpenuntom, 3a60oproBaHOCTi 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30iumpmenux Ha cymy I1JIB), 31 crutati
mrpadHUX CaHKIH (1nTpadiB i eH1) Ta IHIIKMX [JIaTeXKiB, BU3HAYCHUX Y MOBaMU JIOTOBOPY), a TAKOXK yMOBH J[oroBopy
10710 HEOOX1AHOCTI Ta MOPSAAKY BUKOHAHHS TaKUX 3000B’sA3aHb (y TOMY YHCII, yMOBH 111010 JoroBipHOTO CicaHHs Ta
YTpUMaHHS TPOMIOBUX KOIITIB) HE MPUIUHSIIOTHCS 1 MiAIATAIOTh IOBHOMY BHKOHAHHIO;

- 3000B’s13aHHa CTOPiH HECTH BiIAIOBIMANBbHICTh 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopoM, a
TaKoX yMOBH J[OTOBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE NMPHUIUHSIOTHCA 1 MiAJSATraloTh TOBHOMY
BUKOHAHHIO;

- cnpasu 3 ppugnaHoro oopmieHHs [lorounnx, Okpemux, Kaptrosux i Jlemo3uTanx paxyHkiB, CremiaabHIX
paxyHkiB, PaxyHkiB mist oOcimyroByBaHHsi BknamiB, HagaHHS y CTPOKOBHH MaliHOBHMH Haiim (openny) Celidis,
chopmoBani bankom 3anumaroTecs y banky.

25.7. Y pasi posipBanns JloroBopy 3a iHiniatuBoro banky 3 mijcras, nepegdaueHnK 3aKOHOJABCTBOM 3 IIUTAaHb
(hiHAaHCOBOTO MOHITOPHHTY HACTAIOTh TaKi MPaBOBI HACIIIKHU:

- HajaHHS BaHKIiBCHKHMX TMOCIYr, Y TOMY YHUCIi 3AiMCHEHHS IUIATDKHHUX omepamiid 3a ycima IloTounumu,
Oxpemumu i KapTkoBUMHU paxyHKaMu IPUIUHSAETHCS;

- yci Ilorouni i KapTtrkoBi paxynku 3akpuBatotbes (mis Kaprok (3a ix HasBHOCTI) mpuUnUHSETHCA). Y pasi
HAasBHOCTI 3aJIMIIKy KOMITIB Ha PaxyHKY, paxyHOK 3aKpHBA€ThCS IMCHIS MPOBEIEHHS 3aBepIUAIbHUX OIepariii
(HapaxyBaHHsI MPOLCHTIB, CTATHEHHS KOMICii, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATIKHOI (-HX)
iHCTpYKIIi (-if) Ha MPUMYCOBE CIUCAHHS (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3iliCHIOEThCS HA HOTO
Heplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, NepeadadeHnx 3aKOHOAaBCTBOM. /10 MOMEHTY OTpHUMAaHHS TaKOi BUMOTH
bank 06nikoBy€e 3a3HaueHi KOIITH Ha paxyHKax baHky 3 001Ky 3a00proBaHOCTI 3a HEAIFOUMMH PaXyHKaMH, TIPH [IbOMY
OyIb-sKi TIpoTieHTH a0 1HII JOXOAM Ha 3a3HAYEHI KOIITH baHKOM He HapaXOBYIOTHCH;

- yci Jlemo3uTHi paxyHKH 3aKpHBalOThCS. baHk 37iiicHIOE TMoOBepHEHHS Bkiamy paszoM 3 mpoleHTam,
HapaxoBaHUMU JI0 JIHs, IO Mepeye THIO MOBEpHEHHs Briaay nuisxoMm mepepaxyBaHHs BiJIOBIAHOT CyMH KOIITIB 3
Jleno3uTHOro paxyHka Ha paxyHOK, 3a3Ha4eHUH B 3asBi [IpO PO3MIIIEHHS BKJIay (SKILO iHIIE HE BU3HAYE€HO BUMOTaMH
3aKOHO/IaBCTBA).

— crpok openau Ceiia (3a HasIBHOCTI TaKOi OPEH/IN) TOCTPOKOBO MPUMTHHAETHCA. Y TAKOMY BUIIAJIKY OCTaHHIM
nHeM cTpoky openau Ceiia BBakaeTbesi JIeHb PO3ipBaHHS NiIOBUX BiHOcHH. bank Hanmcunae KiieHnty y cmoci0,
nepeadaueHuii YMoBaMu JOTOBOPY, TOBIZIOMIJICHHSI ITPO pO3ipBaHHs JIIIOBUX BiAHOCHH. B naty HanpasneHus Kiienty
MOBIJOMJICHHSI IPO PO3ipBaHHsS IiOBUX BiZHOCHH, BaHK NpuIlMHsIE€ HaJaHHS TOCIYr 3a 3asBOI0 PO HaJaHHSI
BankiBcbkux nocnyr 3 nepeaayi Ceiida y cTpokoBuil MaiHOBUH HaiiM (OpEHIY) Ta CTPOK OPEHIN BBKAETHCS TaKUM,
10 3aKiHYUBCS. Y BUIAJKY, SKIIO MPOTIroM 15 (I’ sATHAAIATH) KaJeHAAPHHUX JIHIB, 10 CIIAYIOTh 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Kiient He nepenas (e noBepHyB) banky Ceiid i KommuiekT ximtouiB iz Hboro, baHk 3x1ilicHIoE
BinkputTs (po3kputts) Celida 3a BincyrHocti Kiienta. Bumyuene i3 Ceiida maitHO mepemaeTbes Ha 30epiraHHs y
HOPSIIKY, IKMM BU3Ha4YeHO IIpaBunamu baHky, 10 TpomoBoro cxosuina baHky;

— 'y pa3i HasgBHOCTI HemoraieHoi 3aboprosanocti Kiienra nepen bankom (y Tomy umcni 3a0oprosaHocrti 3a
Kpeautom i mporeHTamu 3a KopuctyBaHHsS Kpeaurom), rpoioBi 3000B’s3aHHS OO TOTalICHHS 3a00proBaHOCTI
nepea baHkoM He MPUITUHSIIOTHCS 1 MiJISATaOTh IOBHOMY BUKOHAHHIO.

Sxmo Ha KowTH Ha paxyHkax Kiienta HakiageHo apemit baHk 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSIJIKY, BU3HAYEHOTO 3aKOHOIaBCTBOM, CTOCOBHO BUKOHAHHSI OaHKaMM 3aXOJIIB IIIOJI0 apelTy KOIITIiB Ha paxyHKax
KJTIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatmBoro baHky 3 mifacTaB, mepen0aueHuX 3aKOHOJABCTBOM 3 ITUTaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3IHCHIOETHCS BiAMoBigHO g0 [IpaBun BaHky Ta micisi mpoBeneHHs 3aBepIIAbHOI(HX)
orepallii(i) 3a TaKUM PaxyHKOM.

26. 3arajbHi MoJI0KeHHSA

26.1. KiienT He Moxe mepenaBaTd (BiAcTymnaTH) Bci abo Oynb-sIKy YaCTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
HoroBopoM TpetiMm ocobam Oe3 nonepegHp0i mucbkMoBoi 3roau banky.
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V pas3i cmepri KitienTa, fioro criagkoemini 30008’ s13aH1 3a10BOJLHUTH yci BuMord banky 3a JJoroBopoM (y Tomy
YHCJII TOTaCUTH I'POLIOB] 3000B’I3aHHS) TIOBHICTIO, ajic B ME)KaX BapTOCTI MaiiHa, OJePKAHOI'0 Y CIaIIHHY.

26.2. He3Baxatoun Ha i ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopoM Moke OyTH MoraiieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIOK) 0CO0O00, sika BUSBHIIA OakKaHHS Ta rOTOBA MOTracuTH 3a00pProBaHICTh 3a
Horoopom, Ha mo Krient migmucanasM /loroBopy Hagae CBOIO 3romy. Y BHITAAKy MOTAIIEHHS TaKOIO TPETHOIO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi 0coOM MepexojATh MpaBa Kpeautopa 3a JoroBopom y
YaCTHHI BUKOHAHHUX 3000B’3aHb.

26.3. IMigmucannsm JloroBopy Ta nmuiixoMm osHaiiomiieHHs 3 [lpaBuinamu KitieHT Hajmae Oe3BigKIMIHUN 1
0e3yMoBHUI 103BiN (TTpaBo) banky 3aiticHIOBaTH ikcariito (3amuc) y crnocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
teneoHHUX po3MoB Mixk Kiientom ta bankom (B 0co0i HOro ymoBHOBaKEHHX OCi0), a TaKOX ycix 0e3 BHHATKY
TeneoHHNX po3MOB Mk baHkoM (B 0c00i H0ro YITOBHOBaXEHHX OCi0) Ta OyIb-sIKUMH IHITIMH 0c00aMH, IO 31iHCHEH]
3a teneonanME HOMepamu KimienTa, moBigomnennmu Kirientom basky.

26.4. IlinnucanusM JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKITUIHUT
1 6e3ymoBHHI 103Bi1 (paBo) banky Ha oTpuMaHHS BUTATY 3 Jlep’kaBHOTO peecTpy akTiB UBIILHOTO CTaHy IPOMAJISH.

26.5. ITignmucanusm Jloropopy Ta IUISIXOM O3HaHOMIIEHHS 3 YMoBaMu 1oroBopy KitieHT Hamae Ge3BiAKINIHUIMA
1 6e3ymMoBHMIA 103B11 (TTpaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IUHOTO peeCTpy AOBIPEHOCTEH, IIOI0 TOBIpEHOCTEH, AKi
Buani KitieatoM cBoim JloBipeHUM ocobam Juis peICTaBHUIITBA B baHKy.

26.6. Ha3Bu crareii YMOB MOTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOPY HE BIUTUBAIOTH HA TIYMAadeHHS 3MICTY
TMOJIO’KEHb, 10 BKITFOUYEHI IO TAKUX CTATeH 1 JOJATKiB (Taki Ha3BM HABEJEHO BUKIIFOYHO JIJISl 3pYYIHOCT).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXEHI MPeICTABHUKY MAIOTh IPAaBO OTpUMYBaTH yci umyieni Kaptku (y Tomy uncni Kaptku, Bumymieni
Ha iM’s JloBipeHnx oci0), JloBipeHi ocobm i iX yIMOBHOBa)K€HI MpeJCTaBHUKH — Juine KapTku, BHUITymIeHi Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumanns Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KiieHTom BiH 3000B’s13aHMI ITepeaBaTi
taki KapTku BukmouHo BinnoBigHuM JloBipeHnM oco®aM (3 OJHOYACHMM O3HAMOMIICHHSM TakuX OcCi0 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuIaTHOTO MPOEKTY, KapTku MOXKYTh BHJIaBATHCS TAKOXK YIIOBHOBXKEHUM MpeacTaBHUKaM OpraHizamii s
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LudpoBux kapTok) 3aiiicHIOIOTECS baHkoM y mopsaxy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUMagkax oTpuManHss KapTok ymoBHOBa)KEHUMH TIpelICTAaBHUKaMU JlepikaTeliB 1 yIIOBHOBaYKEHUMHU
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{udpoBa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUSHHH 3T1HO 3 TapudHUM makeTom, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, [10 AKUH BOHHU JIFOTH (110 OCTaHHIN KaJCHIAPHUN JICHb BIAMOBIIHOTO MicsIs (BKJIFOYHO)).
Micsup i pik, o sxuii aitoTh [{ndposi kapTKy, 3a3Ha4AIOTHCS y TUIATIKHOMY 3acTocyHKY. Ctpok nii Ludposoi kapTku
CTaHOBHTH 3 POKH.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 ¢pi3uanuM HOCiEM).
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2.2. y6mnikatu Kaprok (okpim IndpoBoi kapTKu) BUIYCKAIOTHCSA Ha CTPOK, OCTAHHS JiaTa sSIKOTO BiAMOBigae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. Hisa KapTok mpumuHSE€THCS AOCTPOKOBO Y BHMAAKaxX 3aKPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus Jlorosopy, a Takox Moxke OyTH MPUIWHEHA Y BUMAAKaX 3MiHH BianoBigHuX TapudHUX MaKeTiB Ta B iHIIMX
BUTAJKaX, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOL
JUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieraizanii (BiIMMBaHHIO) JOXOIB, OJCPXKAHUX 3JOYMHHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOTO
PETyIJIIOBaHHS TOIIO), TPaBUIAMH IUIATDKHUX cucTeM, [IpaBunamu banky i YmoBamu norosopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BHIaIKax oTpuMaHHA Big banky BuMor moao nosepHenHs Kaptok (3 GpisnuHuM HOCieM) (Y TOMY 4HCITi
Kaproxk, 3a skuMu ockapkyroThest omepaii) Kimient 30008’ s13anuii moBepratu Taki Kaptku mo banky mpotsrom 10
(mecatwn) KameHAapHUX JHIB, HACTYIHHX 3a JJHEM HajicaaHHd baHKoOM BUMOT m0/10 iX TOBEPHEHHSI.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS I[boro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexxnMi (6e3 moctymy 1o iHdopMmariii mpo 3rerepoBani PIN-koan Oyap-skux i3udaHuX 0ci0, y TOMY YHCITi, TPaIiBHAKIB
banky). 3reneposani PIN-komu
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IatepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TIpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu nipo HagicnaunHs PIN — koniB Ha Homep moOinsHOTO Tenedony epxkarens, mo 30epiratoTbes
y banky (y ToMy gucii B eJ1eKTpOHHIH (hopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiiiHo) ompasy micns ix orpumanHs Bin baHKy.
Jepxateni maroTh paBo 3MiHOBaTH PIN-KOI1 HE0OOMEXKEHY KiJIbKICTh pa3iB 3a JOMOMOTOIO TUIATIKHUX MTPHUCTPOIB, SIKi
MAarOTh Taki QyHKI[IOHATBHI MOKIIMBOCTI.

3.5. Jlepxkareni He MoBWHHI posrojomyBatd PIN-komu Oynbp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSX 3a gonoMororo Kaptok (kpiM miaTiXKHUX onepamiid y mepexi [areprer). lepkareni nosunHi BBoauTi PIN-
KOJM Ha KJIaBiaTypax 3a3HA4€HHX MPHCTPOIiB BUKIIOYHO OCOOHMCTO i BUKIIIOYHO Y BHIQJIKAX, KOJU 1€ BUMAra€ThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIHMBICTh TOANBIIOTO IHIMIFOBAaHHSA IDIATDKHUX OMepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JOKYMEHTIB, IKi CTOCYIOTbCS TAKHX OTIEepaLii, 301CHIOIOTHCS BIAIOBIIHO 10 YMHHOT'O 3aKOHOJABCTBA YKpaiHu 1 KpaiH,
B SKMX IHILIIOIOTBCS TaKi orepauii, MpaBWJI IUIaTDKHUX cucTeM, llpaBun baHKy, HOpMaTHBHHMX 1 pO3MOPSAYMX
JIOKYMEHTIB Cy0’€KTiB FOCIIOAPIOBAHHS, sIK1 MpuiMaroTh KapTku 1 X pekBi3uTH 0 00CTyroByBaHHs, Y MOB JIOTOBOPY.
[HimiroBaHHS TaKKUX OIepaliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBiHUX ENEKTpOHHHUX TOKYMEHTIB (3
JOJaBaHHAM A0 HuX EnekrpoHHux miamuciB JlepxareniB y BHIIAKax, KOJM 1€ HEOOXiHO 3TiAHO 3 NpaBUIIAMH
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlil — 3aJISKHO BiJl TOTO, UM HaliWAYyTh 0 baHKy BiNMOBiIHI aBTOpH3AIlilHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm KapTok Jlepkarteni MOXXyTh oTpuMyBaTH 3 KapTKOBUX paxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIiB
roCIio/IlapioBaHHs, sKi mpuiiMaioTe KapTkm mo oOciyroByBaHHS (y TOMY YHCHI 3 METOIO BHIadi TOTIBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, fAKI NpuitMaroTh KapTku 1m0
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHHX BiIMOBITHUMH IUIATHKHIMU CUCTEMaMH, 1 JIWIIIE 32 YMOBH OJHOYACHOI OIIATH NPUAOAHUX i OTPUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I3 3acrocyBanusm Kaptok (okpim Lindporoi kaptkm) Jepsxarteni MoxyTs BHOCUTH Ha KapTKOBi paxyHKH
TOTiBKY 4yepe3 kacu baHKy, minatixHi npucTpoi, GyHKIIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX TUIATIKHUX OTEpaIiil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkareiai MOXyTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omeparliii mo/0 oIuIaTH TOBapiB, POOIT 1 MOCHYT, epeKa3y KOIITIiB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TIATIKHUX KAPTOK OTPUMYBaYiB
KOIIITIB) TOWIO.

3miiicHeHHsT OEe3roTiBKOBHX IUIATDKHUX OMepalrii Moke iHimifoBaTucs i3 3actocyBaHHsSM Cucrem
JIUCTAHIIIMHOTO 00CTYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3nificHeHHs1 0€3roTiBKOBHX IMJIATDKHHUX omnepaiii 6e3 ¢izuuHoro 3acrocyBanHs KapTok (Hanmpukiaz, y Mepexi
[HTEpHEeT) IHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIB KapTok, HEOOXimqHMX I 3MIACHEHHS TaKWX IUIATLDKHAX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThbCs HANC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoro Kiienra/Jlepxxaress.

[ling gac iHimiFOBaHHS NepeKa3y KOMITiB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATIKHOI CHCTEMH
Visa International «mepekas 3a HomepoM Tenedony» KilieHT Mae MOXKIIUBICTD, 3aMiCTh PEKBI3UTIB IUIATIXHOI KapTKH
OTpUMyBaya, 3a3Ha4aTH MOro HOMEp MOOLIBLHOIO Telae(oHy, a TAKOXK CaMOCTIHHO 3aco0amu MOOUIEHOTrO OAaHKIHTY
HaJAMTYBaTH (MIKIIOUYNTH) a00 cKacyBaTH (BIAKIIOYMTH) el cepBic it cBoei KapTku 3 ypaxyBaHHsSM yMOB Ta
ocobnMBOCTEl 3aifiCHEHHs Iepekas3iB 3a HOMEpPOM MOOUIBHOTO TenedoHy, BH3HAUeHUX migmyHKToM 10.5.6 YMmoB
JIOTOBOPY.

4.7. JlepxaTeni TOBMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTtku s
3MiiCHEHHS TUIATKHUX omeparliii 3 HuMu (Kacupis, o(illiaHTIB TOIIO), a came 3a0e3MeqyBaTH, 00 Jii 3 BiMOBITHUMHI
Kaprtkamu 1 X pexBi3uTaMu BUKOHYBAIHCS BHUKIIOUHO y MPUCYTHOCTI Ta y Todi 30py JlepkarerniB, 6€3 MOXIMBOCTI
KOIIIOBaHHS pekBi3uTiB KapTok i BUTOTOBICHHS KOITil, aHaJIoriB, y0sikaTiB Tonio KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (/1aTa, cyma, BalllOTa OTeparlii),
oopMIIEHHX 3a TUIATIHKHUMH OTIepallisiMu i3 3acTocyBaHHsAM KapTok Ta/abo iX peKkBi3WTiB, 32 MOTPEOU — IMiIUCYBaTH
Taki JOKyMeHTH. [I[pUMipHUKH Takux JOKyMeHTiB [lepikaTenb MOBHHEH 30epiraTu MpOTATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BIAMOBIIHUX IUIATDKHUX ONEpalriii.

49. VYci mnarikHi omepamii Ta iHmN [ii, 3aiiicHeHi i3 3acrocyBaHHsAM KapTok, BUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAOThCS OMEpaIlisiMH 1 JisiMU, 31iicHeHUMH BiJl iMeri KiieHTa.

4.10. OcobuBocTi 3ailicCHeHHs IVIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. V Bumaakax iHILiIOBaHHS MJIATDKHHUX OIEpaliil y MIaThXHUX NPUCTPOsSX 3a gonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQOpMAIi€o, 10 HajJaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHMETHCS, APYKYBATHMETHCS TOIO) TAKMMH MTPUCTPOSIMH, T HAJIGKHO BUKOHYBATH yCl IHCTPYKIIIT II[0JI0 POOOTH
3 TAKUMH IPUCTPOSIMU (y TOMY YHCII BiAHOBIIHO 10 MEHIO KOMaH]] TAKUX MPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHHUX OIEpalliil y IUIATIKHUX HPUCTPOSAX 3a JornomMorow Kaprok
Jeprkateli TOBUHHI NIEPEKOHATHCS, IO iX KIABiaTypH i KapTONPHUIMadi HE MICTATh KOJAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX TOPUCTPOiB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
TUTATIKHUX TIPUCTPOIB KaTETOPUYHO 3a00pOHSEThCS, JlepikaTelti MOBHHHI PUITHHSATH OIEpaIii 1 HeraifHo MoBiIOMIISITH
Konrtakr-uenTpy BiAnoBiaHy iH(popMaLito.

410.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy AJisl TOro, o0 3a0paTH IPOLIOBI OAHKHOTH Micis ix
nosiBu (Jiekinbka cekyHn). [licist cruMBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMmani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy i BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. V spumagkax 3aTpumanHHs KapTok mmaTbkHUMH mpucTposiMu JlepkaTteni IOBHHHI HETaiHO
MOBiJOMJISITH TIPO 1ie KOHTaKT-LIEHTPY, a TaKkoK 3BepTaTucs 10 baHKy A7 BperyatoBaHHS CHTYalii (30KpeMa, IUITXOM
BUITYCKY HOBHX KapTok 3 0JHOUaCHUM BHECEHHAM 3aTpuManux Kaprtok 1o CTon-crucky) y HOpsaKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpy.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TaTexiB Jlepskateni moBunHHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatH Tokenu (i3 BBenenHsM OTP-napouiB, Hagicnannx bankom Ha ix Homepu MoOinbHIX TenedoHiB y TOPSIKY,
BU3HAUYE€HOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmiei Kaprku moxxe OyTH CTBOpeHO aAekiibka ToKeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBaTuCs 10 ofHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProBIIiB, SKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAAICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), TpaBui mnatixHUX cucteM, [IpaBun banky, mpaBun poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 31aMy MoOOIIBHUX IPUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS T1103PY TIPO TaKHH 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUIEHUX MPUCTPOIB TPETiMU 0cobamMu 00 BUHUKHEHHS ITiJI03pH
PO TaKU# OCTYII;

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BolofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNMHATH Iito TokeHiB y Bunajakax BHeceHHs Kaptok no Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MMOBHOMY 00CSI3i Hi B TUIATIKHUAX 3aCTOCYHKaX, Hi B MOOUTEHUX MPUCTPOSIX, IO TTOCKITIOE O6e31eKy 3acTocyBaHHs KapTok
11x pekBi3uTiB. 30epexeni Ha MoOUTEHUX MPUCTPOSX HOMEPH TOKEHIB HEAOCTYIIHI JUIs TEPETIIsiAY 1 )KOPCTKO OB’ s3aHi
3 0IHUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMKX MOOTBHUX TIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BHKOPHUCTOBYBATH ILIATIHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpaBniHasIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX ONepauiid 3a BiANOBIIHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y Bunaakax npunuHeHHs nii KapTok TokeHH, CTBOpEHi 3a iX TOIIOMOT00, MOXKYTh OyTH OB’ s13aHi 3 HOBUMH
Kaptkamu, Bumymenumu BignoBigauMm Jlepkaremsm. Ilpm mbomy, Jlepskareni TOBHHHI TEPEBIPATH BiAMOBITHY
noB’si3aHicTh TokeHiB 3 HoBuMu KapTkamu (y TomMy umcii y cBoix MoOOIIBHUX NPUCTPOSIX) MiCHsT OTPUMAaHHS TaKUX
Kaptok. Skmo bank He 3aiiicHUTE Take ToB’s13yBaHHs, [epxkareni (3a moTpeOH) MOXYTh BUKOHATH CTBOPEHHSI HOBUX
ToxeHiB 3a mormoMoror HoBHX KapTok;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliil 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimienT. bank pekoMeHIye THMYacOBO MPUITMHATH Aif0 TOKeHiB y pa3i BHeceHHA BiamoBiganx KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI MisLUTFHOCTI, y cdepi 3armobiraHast Ta MpOTHIIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH 0OMEXHUTH MOKIIMBICTh TPOBEACHHS ONepaLliii 3a BignoBiAHUMI KapTKOBUMH paxyHKaMH, BiIMOBUTHUCS
BiJI TPOBEICHHS TaKUX OMeEpallii Ta/abo maTpuMaHHs AUTOBUX BigHOCHH 3 KimieHTOM TOIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxkareniB, sikum BugaHo Kaptu muatiknoi cuctemu Mastercard, 000B’sI3KOBO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pekBiszutu Takux KapTtok Jleprkarens 3akpinuB (3apeecTpyBas i3
BBEJICHHIM yCiX HEOOXITHUX IS IOTO PEKBI3UTIB) Y MOOITBHUX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y
nporpaMax IuaTi>xkHoi cucremu Mastercard 1uist 3A1iCHEHHS PETryJISIPHUX 1 IEPIOJMYHHX IITATEXKIB.

4.12.2. Ha BUKOHaHHS BUMOT IUIaTIXHOI cucteMu Mastercard bank aBromMaTuyHO nepenae iHhopMaIlito mo10
Kaprox miei mmarikHOi cucTeMu, ska HeoOXimHa s momanbinoi aktmBamii CepBicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
IHIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, Aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKUX TUIATIKHUX OIepalliii nuisixoM 3actocyBanHs TexHonorii 3DSecure, a caMme nUISIXOM HaAiCTIaHHS Ha
Homepu mo6inenux tenedonis depxareniB OTP-maponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIiIOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiity, siki miaTpumytoTs TexHonorito 3DSecure 060B’s13k0B0 MatoTh Jorotumu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATLKHUMHE onepauisMu 3 KapTKoBUX paxyHKiB 1 MIaTHKHUME OIepallisiMU 13 3apaxyBaHHS KOIITIB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. 'V Bumajky, SKIO IJIaTiXHA oTieparlis 31iicHIoBaIacs 3 ABTOPH3aIli€lo i BOHA poMIia ycrimHo, bank
Onokye Ha BinnoBigHoMy KapTkoBOMY paxyHKY (3 METOIO 3a0€3MeUeHHS OJalIbIIOT0 HAIEKHOTO PO3PaXyHKY 3a TAKOO
IUTATIKHOO OIEPaIli€l0) KOLITH Y CyMi, po3paxoBaHiii BaHKOM BUXOS4YHM 13 CYMH 1 BAIFOTH TaKOI IJIATIXKHOT onepaiiii,
BKa3aHUX B aBTOPU3AI[IfHOMY 3alWTi, BAJIOTH, B SIKifl IJIaTKHA OpraHizamis IUIATKHOI CHCTEMH MPOBOJIWTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOT'O TUIATIXKHOIO OpPTaHi3ali€lo IaTHKHOI CUCTEMH Ha JaTy
iHIIIOBaHHS TaKOl IUIATDXHOI omnepalii, BamoTH KapTkoBoro paxyHka, KOMEpLIHHOro Kypcy KymiBii / mponaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiIOBaHHS TaKol IUIATKHOI onepaltii, CyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6soKkyroThes Kot Ha KapTkoBoMy paxyHKy, Bu3sHaueHo [IpaBminamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa oprasi3aiis INIaT>KHOI CHCTEMH MPOBOAMUTE PO3PaxyHKH 3 baHKOM 3a MIaTiKHOIO omeparieto
y BalIOTi, BH3HAUEHIll HEIO0 BIAMNOBITHO A0 YMOB YyKJIaAeHOro 3 baHKOM moroBopy (BamoTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBUMHU paXyHKaMu), y TAaKUX CyMax:

-y pasi, SKIIO BaJIIOTa TaKoi IUIaTHKHOI onepalii criBHagae 3 BaJ0Tol0, B AKii IPOBOAATHCS PO3PAXYHKH MK
TUTATDKHOIO OpTaHi3alli€ro miaTi>KHoi cuctemMu 1 baHkoMm — y cymi Takoi IUIaTiKHOT oTteparii;

-y pasi, AKIIOo BaIFOTa TaKoi IJIATKHOI oreparlii He CHiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXyHKU
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3amiero IUIaTDKHOI cucTeMu i baHkoMm 3HiHCHIOIOTBCA, SK MPaBHIIO,
YIPOAOBXK 7 (ceMr) KaJeHIapHHUX JHIB, HACTYITHHX 32 JAaTOIO 1HIMIFOBaHHS TUIATKHOI OTepariii, poTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBMWIIAMH TUIATIXKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOodoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PaXyHKY 3 IUIATINHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHs] PO3PAaXyHKY 32 TaKOK TUIATIXKHOIO
orepalli€r0) Ha BIACHY KOPUCTh (SKIO TaKa OIepallis € BUJATKOBOIO IIIATIXHOIO OIepalli€ro) abo 3apaxoBye KOIITH Ha
BimoBiaHK# KapTKoBHi paXyHOK (SKIO Taka MJaTiHa OIepallis € IUIaTKHO0 OTepalli€ero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiX IUIATIXKHOKO OPTaHi3alli€l0 TUIATINHOI CHCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHizalii mIaTiKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropoau banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizamii IiaTiKHOI CHCTeMH, KypCy KYIIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BaIIOTH, BCTAHOBIIEHOTO baHKOM Ha AaTy Takoro crricaHHs KomTiB 3 KapTkoBoro paxyHka, CyMy KOMiCIHHOT
BUHaropou baHky Ta iHIIMX MMOKa3HHUKIB i YHHHUKIB, 10 BPAXOBYIOTHCS IS IIHOTO 3TiAHO 3 YUHHUM 3aKOHOJaBCTBOM
Yxpainu, npaBuiaMu miatixxHoi cuctemu, [Ipasun banky i YMoB goroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHU MOracUTH Y HMOPSIKY, BA3HAYEHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IICHEHHS PO3paxyHKIB i3 IJIATIKHOIO OpPTraHi3alli€l0 TUIATIKHOI CHCTEMH 3a IJIaTiKHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIHMCATH.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHA KOIITiB Ha KapTKoBUI paxyHOK 37iiiCHEHa 3 YCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, ITicis CIUTUBY CTPOKY, Ha SIKHIA TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJITOBITHUMH TUIATIKHUMU OTIEPAITiSIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpHU3aIil IJIATIXHUX OTIepaIliid, a TAKOX 3J[IHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHX paxyHKax.
Cymu KomITiB, siKi BaHK criauye Ha KOPUCTH TUIATIKHUX OpraHi3amii MIaTihXHUX CHCTEM, a TAKOX cnrcye 3 KapTkoBux
PaxyHKiB Ha BJIaCHY KOPHCTb, MOXKYTb He 30iraTucs i3 CyMaMu KOIITiB, 3a0s10koBaHnX bankom Ha KapTkoBUX paxyHKax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, y TOMY YHCIIi 32 BUIATKOBHMHU IIATIKHAMHU oriepallisiMu 3 KapTKOBUX paxyHKIB 1 IIATHKHAMH OTIEpallisiMH
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOAATKOBO J0O BHMOT, HaBeACHUX y IMX [IpaBuiax, 000B’SI3KOBUMH 10
BUKOHAHHS € TAKOXK BUMOTH IPaBWJI TIATKHUX cucteM 1 [IpaBun banky.

6. Crom-cnmucoxk

6.1. Kaprku BHocsTbesi 1o Cron-cnucky bankom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaThKHUX cucteM, [IpaBunamu GaHky Ta YMmoBamu goroBopy. Buecenns Kaptok mo Cron-
CIHCKY MOXKe OyTH TUMYacOBUM a00 MOCTIIHUM.
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6.2. bBank Mae npaBo BHocutH Kaptku mo CTON-CHMCKY 3a BJaCHOIO iHINIaTHBOIO (0€3 HEeoOXigHOCTI
oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JdiK) y Oyab-SIKOMY 3 TaKUX BHITaIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSAM KapTok Ta/abo ix peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Kimienra ta/a6o banka HaciaKiB;

- sKWIO 13 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB 3a BinnoBiqHUMH KapTKoBUMH paxyHKaMu 31iHCHEHO
IJIATDKHI oTtepartii, sSKi Mpu3Bey 10 30iIbmeHHs TexHigHoT 3a00pTroBaHOCTi;

- gaxmo y banka € iHpopMamis mpo MOXIHUBE HEMpPaBOMipHE 3acToCcyBaHHS BiAmoBigHuX KapTtok Ta/abo ix
PexBi3uTiB, Ta/abo KapTKoBHX paxyHKiB;

- gaxmo y banka e inpopmartis mpo npunuHEHHS npaBoBinHocHH Mixk Kimientom 1 Opranizatieto (y TOMy 9rCITi
y pasi 3BimpHeHHs Kiienta 3 pobotm B Opramnizamii) i Kmient He 3BepHYBCs ocobucto a0 banky mnpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI BPETYJIIOBaHHA MUTaHHSA LIOA0 YMOB MOJAJNBIIOTO
oOciyroByBanHs KitienTa y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmro bank oTpuMaB iH(GOpMaItito mpo cMepTh KitienTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiranHs Ta mpoTHAii Jeramizamii (BiIMIBaHHIO) JOXOIIB, OJePKaHUX 3TOYNHHIM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOrO 3HUIIEHHS, y cdepi
BAIIOTHOTO pEryitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOMIIMBICTH MPOBEIEHHS IUIATOKHUX OIEpaiii 3a
BignoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KiieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-ciucky y TaKUX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTom-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIIHO 1O HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI isIILHOCTI, y cepi 3anobiranHs Ta mpoTH il jgeramizaiii (BiIMUBaHHIO) JOXOiB, OJCPIKAHUX 3IOUNHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BaJIOTHOTO PEryIIOBaHHS Tom[o) baHK 3000B’s3aHUIT 0OMEXUTH MOMIIHMBICTD MPOBEACHHS IUIATOKHHUX OMepariiii 3a
BianoBiiHUMU KapTKOBUMHU paxyHKaMH, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHH IT0BUX BinHOCHH 3 KitieHTOM TOII1I10.

6.4. Jlepxareni MaloTh IIpaBo iHilitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxxareni 3000B’s13aHi iHimifoBaTH BHeceHHS KapTok /1o CTOMN-CNUCKY y TAKUX BUTAIKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBaxkaroThcs BTpaTo Kaprok (y Tomy
ymcii, skmo Kaprku BuOynu 3 BonoxainHasa [lepxareniB y Oyap-skuii croci0, skmo pexBizutu Kaptok cramm Bigomi
OyIb-SIKUM TpeTiM ocobam, sIKi He MaroTh MPABOBUX ITiICTAB JUIs ILOT'O, SIKIIO 3 KapTok BUTOTOBIIEHO X KOTIii, aHAJIOTH,
nyOmikaTH ToIo, sSKio PIN-koau cramu BiioMi Oy/b-IKHUM TPETiM 0c00aM), a TAKOXK SIKIIIO € IM1103pa 11010 HAaCTaHHS
OyIb-SIKO1 3 TAaKHUX TOZIH;

- gakimo Bij baHka oTpuMaHo OB IOMIICHHS TIPO 37iHICHEHHS Ta/abo mpo crpoly 3iHCHEHHS 32 BiAIOBI THUMHI
KapTkoBuMH paxyHKamMH TUIaTDKHUX orepaliil i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTis, siki Jlepxareni He
IHII{IIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3uTaMu, 10 MOXKYTh MPU3BECTH
IO 3[ICHEeHHS 32 BiMOBiTHUMHU KapTKOBUME paxyHKaMH OTEpaIlii, iHiliHOBaHMUX 3 iX JOMOMOTOI0 TPETIMH 0cO0aMHy,
SIKI HE MAlOTh NIPABOBUX IiZICTAB JUIS 1[LOTO.

6.6. [lepxareni MaroTh npago iHiniroBaty BuiydeHHs! KapTok 31 CTon-cnucKy (3a BUHSATKOM BUIAJKiB, KOJIH
BHeceHHS 1x 10 Cromn-cnucKy BigOyBanocs 3 MiCTaB, BU3HAYSHUX IMTyHKTOM 6.5 nux Ilpasuin).

6.7. bank mae npaBo Buty4artu 31 Cromn-crimcky Kaprkwu, siki Oy BKIFOUEHI J0 [bOTO CIIUCKY 32 iHII[IaTHBOO
banky, y BUnajgKax npunuHEHHs Jii yMOB 1 00CTaBHH, 110 00yMOBHIIM BHECEHHsI KapTOK JI0 IIbOTO CITUCKY.

6.8. bank mae npaBo Buiydartu 31 Cron-crincky KapTkwu, siki OyJiu BKIFOU€Hi 40 LBOTO CIIMCKY 3a iHIL[1aTHBOIO
HepxareniB, y BUNagKaX OTPUMAaHHS BIJINOBIMHHX KJIonoTaHb JlepkareniB (y ToMy 4HCIi 3a BificyTHOCTI y Banka
iH(pOopMallil PO MPUIHHEHHS i1 yMOB 1 00CTaBUH, 1[0 00YMOBWIIM BHeceHHs1 KapTok J10 11boro crucky). [pu mpomy,
Bank mMae npaBo 3 BIacHUX MipKyBaHb BiIMOBIISITH Y 33JJ0BOJICHHI KilonoTaHb JlepskaTeniB npo BuimydeHHs: KapTok 3i
Cromn-criucky (6e3 nosicHeHHs JlepxaTensM NpuurH TaKUX BiIMOB).

6.9. TIlpo ininitoBaHHs BHeceHHs i Buiy4eHHs Kaprtok mo/31 Cton-criucky JlepikaTeli HOBUHHI MTOBIIOMIISTH
baHk y nopsiiky, BCTAaHOBIEHOMY YMOBaMu J10roBopy. llpu npoMy, y BUMagkaXx BUHHKHEHHsS MiACTaB Uil BHECEHHS
Kaptok no Cron-cnncky Hdepskateni 30008’ 43aHi HEraifHO 1HILIIFOBATH TaKi Jii IUIIXOM NOJaHHsA 10 baHKy BinmoBiaHux
MUCBMOBHX 3as1B 200 13 BUKOpUcTaHHsIM CHCTEM JUCTAHIIIHHOTO 00CITyrOBYBaHHS, 200 3a I0ITOMOTor0 KoHTakT-1eHTpY
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpPY). Y BHIaJKaxX 3BEPHEHHS 3 BIIMOBIIHUMH IOBIJIOMJICHHSIMH JIO
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Konrakr-ientpy /Jlepskareni moOBHHHI OTpUMYyBaTH Bij omepaTopiB KOHTakT-EHTPY peecTpamiifHi HOMEPH CBOIX
MOBITOMJICHF Ta dac BHeceHHsA Kaptok mo Crom-crimcky. B iHmomy pasi, Taki TMOBIIOMJICHHS BBaKaTHUMYTHCS
HENPUIHATUMU baHKOM.

6.10. [lepxareni MOXKYTb OTPUMYBAaTH iHPOpPMAIIiIO 1010 BHECEHUX 1 BIITy4eHuX 10/31 Cromn-ciincky Kaprok
y TIOPSIZIKY, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vi aii, mo cTocytoTkcs BHeceHHs 1 Buiy4ueHHs KapTok 10/3i Cton-cnucky, KitieHTH MOXYTh BUMHATH
o710 Oyab-skux KapTok (y Tomy uncii BumynieHux Ha iM’s JloBipenux oci0), JloBipeHi ocoou — mnwuie mono Kaprox,
BUITYIIIEHUX Ha X iM 1.

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpaBiaiHHA pu3UKaMu

7.1. 3 MeToro yHEMOXIJIMBJICHHS 3iHCHeHH: 3a KapTKOBHMMHU paXyHKaMu IJIATIXHUX OMepalil, iHiiioBaHHX
TpeTiMu ocobaMu, SIKi He MArOTh MPABOBHX MiACTaB IJI 1[bOT0, baHK BUMHSE yci HEOOXiTHI U IBOTO [Iii, BU3HAYEHI
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, IpaBWIaMH IIAaTOKHUX cucteM, [lpaBuiamu banky 1 YMoBamu norosopy (y Tomy
yncni Bugae Kaptku Bukirouno epkatensim, iX yHOBHOBaXCHUM NPEICTABHUKAM 1 YITIOBHOBa)KEHHM IMPEACTaBHUKAM
Opranizauii (y pasi, akmo Kaptku Bunymeni 1o KapTkoBoro paxyHka, BIAKpUTOTO y Mexax 3apIUIaTHOTO HPOEKTY),
reHepye i Hagae / Hancumae Jepxarensim PIN-kogm i OTP-mapoi 6e3 mocTymy mo HUX TpeTix ocid (y ToMmy 9mci
MpamniBHUKIB baHKy) ToIII0).

Boanouac, ehexTuBHA MiHIMi3allisl pU3UKIB HACTAHHS HETraTUBHHUX HACTIIKIB (Y TOMY YHMCIIi PH3HUKIB IOHECEHHS
30WTKiB BHACHIIOK 3iCHeHHS 32 KapTkoBUME paxyHKaMH OIepamii, iHiiHOBaHUX TPETIMU 0CO0aMHU, sIKi He MAaIOTh
MPABOBUX TI/ICTaB JUIA IIBOTO) € MOXKIIMBOKO BUKJIFOYHO 32 YMOBH, SKIO JleprkaTeni i iX yImOBHOBaYKEHI NIPEACTaBHUKH
HaJIO)KHUM YWHOM B3a€EMOIATUMYTh 3 baHkoMm y BiamoBimHi# cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE MiBUIIYBATUMYTh CBOIMHU JisIMH BipOTiJHICTh HACTAHHS BiJ{IIOBITHUX HACIIIIKIB.

Jus mocarHeHHs 3a3HadeHUX wijed KitieHT 3000B’s3aHMiA YBaXKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HariomiroBaTu JloBipeHHX 0Ci0 i yIMOBHOBa)KeHUX NpeacTaBHUKIB [epxkareniB 3 uumu [IpaBunamu (y Tomy uducii
1I0pasy Iicis BHECEHHS /10 HUX 3MiH) JJIsl HAIEXKHOTO iX BUkoHaHHs. [Ipu oMy, [epkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTpiUKax s
MiFCY) CBOI BIIACHOPYYHI MiAINCH;

- HaJiiHO 30epiraTH i He mepeaaBaTy TPETIM ocobam, SIKi He MarOTh MPABOBHX MiACTaB UL OO (y TOMY
YHUCIli Y BUMAAKaX TeleQOHHUX 3BEpHEHb Oynb-skux ocid mo [lepxaremniB), cBoi mepcoHanbHi naHi, Kaprtkum i ix
pexsizuth, PIN-xkomu, Kogu CVV2/CVC2, OTP-napomi, MobinsHi puctpoi, Jlorinu, OcobucTi maposi, CIIoBoO-apoib,
BKa3aHe y MojaHii 70 banky nucbMOBIH 3asBi, a TAKOXK 1HIII 3aCO0H 1 BiTOMOCTI, 1110 JJalOTh 3MOT'Y 1HIIIFOBATH OIepailii
3a KapTkoBHMHU paxyHKaMu i3 3acTocyBaHHsAM Kaprok Ta/a0o ix pekizutiB. HeoOxinHo 3amam’sitatu, mo PIN-komwu,
Komn CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3roJIONIyBaTH TPETiM ocobaM 3a Oyab-sKux oOCTaBHH (Ui KOIH i
napoJsii HIKOJIW He 3alHUTYIOThes KOHTaKT-IIEeHTPOM Ta IHIIMMH TpaliBHHKaMu baHky). [Ipu npoMy, uiss OTpuMaHHS
nepeKasiB KOIITIB BiJ TPETiX 0ci0 TOCTATHBO HAIATH TaKUM ocobaM smiie Homep KapTkw;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOUYHY 3MiHY 1 30€piraHHs MapoiB, 0i0METPUIHUX
17ICHTU(]IKATOPIB, YACOBUX 1HTEPBaJIiB OJOKYBaHHS, IHIINX 3ac00iB aBTeHTH]IKAIIi Ta JOCTYIY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHs Ta IOCTiHHE CBO€YacHE OHOBJCHHA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO NPOrPamMHOTO
3a0e3IeUeHHs;

- iHiNifOBaTH TATDKHI oneparii 3a KapTkoBMMHU paxyHKamMH BUKJIFOUHO 13 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux [lepxkateniB (s1 BUMOTa CTOCY€ThCs, Y ToMy uunchi, KiieHTa, skuii Moxe
MIPaBOMIpHO BOJIOITH iHPOpMamieto mpo Kaptku (i iX pekBi3uTH), BumyieHi Ha iM’s1 JloBipeHnX 0cib);

- He JONyCKaTH 3acTocyBaHHs KapTok i iX pekBi3uTiB, MOOUIEHUX MPHUCTPOIB 1 IIIATIXHUX 3aCTOCYHKIB Oy 1b-
SKHMH TPETIMU 0CO0aMH, K1 HE MalOTh MMPABOBUX MiJCTaB AJIsl LIbOTO;

- KOHTpOJIOBATH PyX KOIITIiB 3a KapTkoBUMH paxyHKaMH Ta MOBiIOMIISTH baHKy npo miaTixHi onepaii, mo
He iHinioBaucs JlepkaTensmMu, y IOpsIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y mOpsiiKy, BU3HaYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh TPU3BECTH
JI0 MiABUILECHHS PU3UKY 3A1liCHeHHS 3a KapTKoBHMHU paxyHKaMU IUIaTHKHUX ONepalii, iHiiioBaHUX TpeTiMHu oco0aMHu,
SKI HE MalTh MPABOBUX MIACTaB JUIs I[bOr0 (y TOMY YHCII, PO HACTAHHS OYyIb-SKUX 3 MOMIIH, 110 3TiJHO 3 IIUMH
[IpaBuamu BBaxaroThcst BTpatoro Kaprok (y ToMmy umcni, sikio Kaptku BuOynu 3 BonoJiinHs JlepxareniB y Oyib-sKuit
cnoci6; skmo pekBizutu KapTrok cranu Bigomi Oyab-sKUM TpeTiM ocol0am, sSKi He MarOTh IPABOBHX IiACTAB JJIsI LIHOTO;
skio 3 KapTok BUroTOBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skmo PIN-koau cramu BimoMi OyIb-SIKUM TPETiM
ocobam), NpO BUHMKHEHHS IMIJO3pU II0J0 HACTaHHA OyIb-sKOI 13 3a3HaYeHMX MOIiH, mpo BHOYTTSA MOOIIBHHX
npucTpoiB 3 BojoxinHs JlepkaTeniB y Oyab-sikuil croci® (y TOMy 4Hchi SIKIIO iX 3aryOJieHO, BTpaueHo, BUKPAACHO
Tomo), npo 3MiHy HomepiB MoOGinpHMX TenedoHiB, Mpo 3AiMCHEHHA 1 mpo crnpobu 3aiiicHeHHa 3a KapTkoBumu
paxyHKaM¥ IUIATDKHUX omeparliid i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3HTiB, siki Jlepkareni He iHIIIIOBAIN, TIPO
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crpobu oTpumanus iHGopmarii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoi, Ta/ado Jlorinu, Ta/ado
Oco0wucTi mapoJii, Ta/ado CII0BO-1apoJib, BKa3aHe y o/1aHii 10 baHky MUChMOBI#H 3asB1, TPETIMU 0CO0aMH, SIKi HE MalOTh
NPaBOBHX MiJCTAB AJIs LHOTO, TOILO);

- iHiniroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNlaikax, Bu3HaueHUX numu [IpaBunamu.

7.2. baHK y Mexax 3aX0IiB II10JI0 MOHITOPHHTY IJIATIKHUX ONepalliif i3 3acTocyBaHHIM KapTok Ta BUSBICHHS
HEHAJIGKHHUX TepeKas3iB Mae MmpaBo 3BepTatucs no JepkaTemniB 3acobamu TeneoHHOrO 3B’53Ky (y TOMY YHCIH 32
Homepamu ix M0OinbHMX TenedoHIB) 3 METOH OTPUMAHHS JOJIATKOBOTO TMIATBEPIKCHHS, IO IUIATDKHI omeparii
1HIHOBaHO ocobaMH, sIKi MArOTh IS IIOTO HEOOXiAHI MpaBoBi miacTaBu. Ilim gac Takux 3BepHEHB MPEIACTABHUKH
banky Hikonm He 3anuTyioTh y JlepxkareniB pekBizutu Kaprok (y Tomy uucii Homepu Kaprok, ctpok ix mii, Koam
CVV2/CVC2), PIN-kogu ta OTP-napomi (ockiibku Taka iH(pOpMAIlis € JOCTATHHOI JUIs 1HII[IFOBaHHS TUIATDKHUX
OTIepallii oMo IepeKa3iB, 3aMuT Takoi iHpopMaIlii CBITIUTH MPO MIAXPANCHKi Ail TpETixX 0cid).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIATHKHUX omepaniil 3a KapTkoBumu paxyHKamu y Mepexi [HTepHeT) Moxke MpHU3BECTH A0 3aBOJIOIIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTaB VIS L[OTO, T4, SIK HACTIIOK, O MOJATBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHA Komramu Kiienrta. Y 3B’sa3ky 3 uuMm, bank HamoneramBo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUIATDKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, HE CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TaKi IUIaTHKHI omepaii,
a TaKOX BXMBATH iHIII 3aX0/¥, Bu3HaueHi umu [IpaBunmamu.

7.4. Bumorm momo JOTpUMaHHS Oe3neku 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMUPIOIOTHCS TAKOXK Ha
Kaptku, BHeceni 1o Cromn-criucky, i Ha KapTku, aist sskux npunuHeHa. KiieHT moroKyeThest 3 THM, 11O MiCHIs BHECEHHS
Kaprox no Cron-cnucky, NpuIMHEHHSI iX J1ii pU3WK HACTaHHS HETaTUBHUX HACTIKIB (Y TOMY YHCIIi pU3UKiB IIOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMu OTepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MalOTh
MPABOBHUX IiJICTAB JUIS IBOTO) MOKJIAIaeThes Ha JleprkaTeniB 3a oneparlisiMu, iHiiiiloBaHuMHU 0e3 ABTOpU3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
TUTATDKHUX OTIepaIliii i yrpaBiiHHs pusnkamu, CTOPOHU TOTODKYIOTECS 3 TUM, IO 3aCTOCYBaHHS OyIb-IKHUMH TPETIMU
ocobamu KapTok Ta/abo iX peKBi3HTIB, X KOIiid, aHaJOTiB, MyOmikaTiB Tomo, PIN-koxiB Ta/abo Konie CVV2/CVC2,
ta/abo OTP-maponiB, Ta/abo MoOinbHMX TPHCTPOIB, Ta/a0o HomepiB MoOiIBHUX TeiedoHiB, Ta/abo IUIATIKHHUX
3aCcTOCYHKIB, Ta/abo JloriiB, Ta/abo OcoOMCTHX MapoiiB, Ta/abo CIOBa-TapoJi0, BKa3aHOTO y MoAaHid A0 baHky
MUCHMOBI 3a51Bi, 2 TAKOXK 1HIITMX 3aCO0iIB 1 BIIOMOCTEM, 110 Tat0Th 3MOT'Y iHIMIFOBATH IUIATXKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3acTocyBaHHsAM KapTok Ta/a00 iX peKBi3WTiB, 0€3yMOBHO CBIIUUTH MPO T, IO BIANOBIIHI 3ac00M 1
BIJIOMOCTI CTaJIi JJOCTYITHUMHU TaKHUM TPETIM 0CO0aM BHACIIJIOK il 4u Oe3isuibHOCTI Jlepikareis.

CTOpOHHM TaKOX IOTOPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHMH CHOpiB, Bijx baHKy He moBHHHE
BUMAaratucsi Oy/b-sKe JIOJAaTKOBE JOBEACHHS TOTO, IO BIANOBIMHI Ail uu Oe3misibHICTH [lepkaTeniB Manu Miclg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponiB bank ne mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, MobineHi mpuctpoi, Homepn moOinbHHX TenedoHIB, IaTiXHI 3aCTOCYHKH, JloriHwm,
Ocobucri mapodi, iHIIi 3aco0H 1 BiZIOMOCTI, 10 JAIOTh 3MOTY 1HIIIFOBATH IUIATKHI onepailii 3a KapTkoBUMHU paxyHKamMu
i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, i 3a0e31euytoTh BUKOHAHHS CBOrO 00OB’S3KY IIOJI0 HEMepelaBaHHs
Tpetim ocobam Kaprok i ix peksisuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napomnis, Mo6ineHux npuctpois, Homepis
MOOLTEHUX TeJIe(OHIB, TUIATIXXHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CIIOBA-IIAPOJIs, BKA3aHOTO Y MOIaHIl 10
baHky nMUCHMOBIH 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZIOMOCTEH, 1110 Jar0Th 3MOTY IHIIIFOBATH IUIATIXHI Orneparii 3a
KaprtroBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3HTIB.

7.6. 1o MoMeHTY oTpuMaHHs1 baHKOM y OpSIKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(OpMaIIii mpo BTpaty
MoO0inbHUX TPUCTPOIB 1 po 3MiHy HomepiB MoOibHUX TeneOHIB pU3MK HACTAHHS Oy/Ib-SIKUX HETaTHBHUX HACII/IKIB
(y ToMy 4ucii pU3WK TIOHECEHHsS 30MTKiB), TOB’A3aHMX 3 HajiciaHHsIM [Hdopmanii Ha HasBHI y banky Homepu
MOOiIbHUX TenedoHiB, noknanaerbes Ha KimienTa.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKY 37ificHeHHS 3a KapTKOBUMHM paxXyHKaMu IUIaTDKHUX —OIepail,
IHILIHOBAHKUX TPETIMM 0CO0OAMH, SIKi HE MAaIOTh ITPABOBUX MiJICTAB JUIS IbOTr0, BaHK BCTaHORBIIIOE ABTOpHU3AIliiTHI JIIMITH
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KilieHTa Ha BCTAHOBJICHHS TAKUX JIIMITIB).

7.7.2. Indopmauis mpo BcraHOBIEeHI baHkoM ABTOpHM3aLiiHI JIMITH MOXeE TMOBIIOMIISTHCS TPH BHIAUl
Kaptok, a Takoxx moxe Oyt otpumana JlepxareiasiMu y OyAb-KHA MOMEHT HUISIXOM MMOJAHHS 10 baHKy BiaNOBiAHKX
3anuTiB 200 13 BUKOprcTaHHAM CHCTEM TUCTaHIIHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aniiiHi TiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBROMY MOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BinmoBiaHuX 3MiH). [Ipo 3MiHy ABropu3aniitaux niMiTiB bank moBimomisie KiieHTa y MOpsiKy, BCTAaHOBJICHOMY
‘YMoBaMu JI0TOBOPY;
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- bamkoMm 3a imimiatuBoro Kitienta. 3miHy ABTOopH3aiiHuxX diMiTiB Kili€eHT MoO’ke IHIIIIOBATH IUISIXOM
MOJaHHs 10 baHKy BiAMOBIAHOT MUCEMOBOI 3asBH 200 i3 BUKOpHCcTaHHSIM CHCTEM AUCTAHIITHOTO0 00CIyroByBaHH:, a00
3a gonoMoroto KoHTakT-UeHTpY (3 JOTpUMaHHAM HOPAIKY, BCTAHOBICHOTO Y MOBaMH JJOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 3AilicHeHHs 32 KapTKOBMMH paxyHKaMHy IUIaTOKHUX OMepauiid i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB € MOXKIIMBUM BHKJIIOYHO Y MeXXaX HOBHX (3MIHEHHMX) ABTOPH3ALIHHUAX
JiMiTiB (y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiMHUX JIMITiB — MPOTSITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpHM3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha imM s JloBipenux oci6, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYC€HOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpH3aIliifHI JIMITH, a TaKOX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3UKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3HUKiIB TIOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHU paxyHKaMHy IUIATDKHUX OMepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX IMIJICTAB JUISI IOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JiMiTiB (y 9acTWHI 30UIBIIEHHS KUTBKOCTI Ta/abo
o0cATy mIaThKHAX omneparliii 3a KapTkoBumu paxyHKaMu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3HTIB) 1 CKaCyBaHHS
TaKUX JIMITIB 3a iHimiaTiBor KilieHTa pU3MK HAcTaHHS Oylb-SKUX HETaTUBHUX HACTIAKIB (Y TOMY YHCII PU3MK
MMOHECEHHs 30WTKIB), MOB’sA3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDKHHUX OIEparii, iHimiiioBaHUX
TpeTiMu 0cobaMu, sIKi He MaloTh MTPABOBUX MIJICTAB JUIA [ILOTO, TTOKIanaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuit croci6 (y Tomy uucii, skmo Kaptky 3aryomneno abo
BTpaueHo Jlepxkarenem, sikmo KapTkoro 3aBonofina Oynb-ska TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-siKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinsHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonoaiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO TaKUHA MPHUCTPii 3arybrmeHo abo BTpadeHo [lepxarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAIIA OyAb-sKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJICTaB AJIsl IHOTO, TOIIO).

7.8.2. Y Bumangkax Brpatu Kaprok (y ToMmy uyucii, SKio € migo3pa npo Brpary Kaprok) [eprkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH ButydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOPH3ALIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkarteniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX PEKBI3WTIB MOKJIANAEThC Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBijgoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB Bij 3M1MCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BinmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HassBHOCTI HAJIOKHMX JI0KAa3iB IIIOJI0 TOTO, IO iH(pOpMaIlis Ipo ix BTpaTy Oyna HajaHa baHky y mOpsaKy, BU3HAYCHOMY
YMoBaMu JI0roBoOpY.

7.8.5. VYV Bumnaakax BuwiydenHs Kaptok 3i Crom-criucky 3a iHimiatuBoro Jlepkatenis (y TOMy YHCI 3a
BifcyTHOCTI y baHka iH(OpMarii mpo npunuHeHHs 1ii yMOB i 00cTaBuH, 1m0 00yMOBHIIM BHeceHHs1 KapTok 1o Takoro
CIIUCKY) PU3UK HAcTaHHS OYy/b-SIKUX HETaTUBHUX HACTIAKIB (Y TOMY YMCII PU3HMK NOHECEHHS 30MTKiB), TIOB’A3aHUX 3i
3nicHeHHsAIM 3a KapTkoBMMHM paxyHKamH TUIATKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0co0amH, siki HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTkoBHMHU paxyHKamMu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO O0CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauieto, HamgicnaHoro Ha Homepn MoOinbHMX TenedOHIB 1 BKIIOYEHOIO IO
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOIIO).

8.2. 'V Bumajkax BusiBlieHHs 32 KapTKOBUMH paxyHKaM¥ TUIATIKHUX omepallii i3 3acrocyBanHsM KapToxk, siki
Ha nyMKy KitieHta He iHinitoBanmcst JlepxarensMu, a TakoX B 1HIIMX HECTAaHOAPTHHUX CUTYaLisX (HalpuKiIal, KOJIH
Bankomar Buzae rpomri y cywmi, 1o He BiAmoBigae 3aMoBieHil [epxkatenem cymi st oTpumanHs) KiieHT nmoBuHeH
HeraiiHo moBigomisiTH baHky mpo BigmoBiaHi mofii (y ToMmy 4ucii 3aco0aMu JIMCTaHIIHOTO 0OCIyroBYBaHHS) 3
NOJANBIINM MOJAHHSAM NMMCbMOBHX 3asB (MPETEH3ii) MPO OCKAPKEHHS TaKUX IUIATDKHUX ONepauii 13 3a3HaYeHHIM Y
HUX YCIX Aerayneil omepauild, 0 OCKapxKyroThcs (HomepiB KapTok, BUAIB MIaTiXHMUX ONepauid, BUAIB IUIATIHKHUX
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MIPUCTPOIB, ajpec iX PO3MIIIEHHS TOIO), 00CTaBHH, 3a KX IUTATDKHI oreparlii Oyiu BUKOHAHI, a TAKOX JTOJaBaTH yCi
HasBHI JIOKYMEHTH TIPO Taki oneparii (4eKH, KBUTAHIII{ TOIIIO).

8.3. bank Ha mizcraBi muceMOBHX 3asB (mperensiit) Kimienta i moxymeHTiB mpo omepaii 3a KaprkoBumu
paxyHKaMH HPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepalii, MPOBOIUTH MPETEH3IHHY
po0oTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MpoBeAeH] Yepe3 IIaTiKHI MPUCTPOi 1HIIHX
0aHKIB).

8.4. Ctpok mpoBeneHHst baHKOM MepeBipKy MPaBOMIPHOCTI 3A1HCHEHHS MJIaTiHUX orepaniii 3a KapTkoBumu
paxyHKaMH BH3HAYAETHCS BiAMIOBIAHO 10 TPABWII IDIATKHUX cUCTeM (Moxke TpuBaTH 90 KalleHAapHUX JHIB 3 MOMEHTY
orpuMaHHs baHKOM yciX HEOOXiTHUX JOKYMEHTIB IJis 3IIHCHEHHA TaKoi NMEpeBIpKH, a y BUMAAKaX IMPOBEIEHHSI
MiKHapoaHoro apOiTpaxy — 180 kaneHzapHUX AHIB 3 MOMEHTY OTpUMaHHA baHkoM ycix HeoOXiTHMX JOKYMEHTIB JUIs
3MIHCHEHHS TaKO1 TIEPEBIPKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HEOOXiaHi i 1i po3risiny, Hamiduwm 10 baHky
OinpIe Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYIHUX 34 JIHEM BUKOHAHHS Omepallii;

- AKIIO TUTaTKHA oTepanid iHimiroBanacs 3 BukopuctanasiMm PIN-koay ta/abo koqxy CVV2/CVC2 ta/a6o OTP-
HapOoJIIo;

- saxkio baHk npuitHsIB PIilICHHS PO BIAMOBIAHICT MiXK COOOO MiAMUCY HA TOKYMEHTAaX, 110 MiATBEPUKYIOTh
TUTATDKHY OTIeparliro i3 3actocyBanHAM KapTku Ta/abo ii pekBi3uTiB, Ta mianucy Jepxkarens y Oyab-sIKUX JOKYMEHTaX,
HagaHux 110 banky, abo na KapTii;

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 gizuaHoro 3acrocyBanus Kaprku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiiHI JIIMITHU Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3actocyBaHHsAM KapTku;

- SIKIIO IUTAaTDKHA OTIepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHAM KOHIITIB a0o iHiniiioBaHa 6e3 ABTopH3allii
3TiJIHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300pPiB TOIIIO;

- sKmo Ha BUMory banky He noBepHyTOo KapTky, 11010 IIaTiKHUX Onepartiii 3a SKO BHCTAaBJICHO IMPETEH3II0;

- Ko npoTsaroMm | (omHi€l) ToAMHM micTs 3MIHCHEHHS TUTATIKHOI omepartii, iHiI[iHOBaHOT TPETHOI 0CO00T0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl boro, JlepskaTenb He MOBiOMHUB Npo 1ie baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHsa baHKOM TOBiOMIIEHHS TIPO 3iHCHEHHS Takoi omeparlii Ha MoOiTBHI IPUCTPOI, HE3aJIEeKHO BiJl TOTO, YU
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepxkarenem);

- sxo JlepskaTensiMu mopyIiieHo 30008’ s13aHHs 3a JloroBopoM, BHACIIOK YOTO MJIaTiXKHA OIepaiis, Ha TyMKY
banky, morna OyTu npoBeieHa HelTpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo Brpaty KapTku ta/abo
Mo06insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLITBHOTO TenedoHy TOIIO);

- SKIIO € IHII MiJCTaBH, NepeadadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHM Ta/a00 NpaBHIaMM ILIATHKHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs NETANBHOTO aHAJI3y CUTYyaIllii, 0 CKIIajacs, i MPOBEACHHS NpeTeH3iiHOI poOoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BYHHSIE JIii BIAMOBITHO /IO pe3y/IbTaTiB MPOBEIEHOTO PO3CIIiyBaHHS (30KpeMa, TOBEPTAE HEMTPaBOMIPHO CITUCAH1 KOIITH
a0o BiIMOBIISIE B 3aJI0BOJICHHI MpeTen3ii KiieHT).

8.7. bank mae npaBo (mpoTe He 3000B’sA3aHUIN) YXBAJIUTH pillleHHs 1po noBepHeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKap»KEeHOI IIaTIXHOT orepallii Ha MiJICTaBi MUCbMOBOI 3asBU (MIpeTeH3ii/3BepHenHs) KimienTa
1 JIOKyMEHTa 3a OIEepalli€lo 10 3aBEPIICHHS PO3CIiIyBaHHS, BU3HAYEHOTO MyHKTOM 8.6 mux [IpaBui 3acTocyBaHHs
Kaprok. ¥V Bumanky taxoro nmoBepHeHHs KUIi€HT MOTOKYeThCs, IO y pa3i, SKIIO IICHs 3aBEepLICHHS 3a3HAYE€HOTO
po3CITiTyBaHHs Ta 3a Horo pe3yiapraTaMu baHkoMm Oyie BCTaHOBJIEHO MPaBOMIPHICTD CITUCAHHS KOIITIB 32 OCKap:KEHOO
omepaiiiero (a00 He OyJe BCTAHOBJICHO MPOTHIICKHOI0), CyMa HMoBepHyTHX bankom KitieHTy BignoOBiZHO 10 I[LOTO
MyHKTY KOINTIB BBa)KaTUMEThCs 3a0oprosaHicTio KitieHta nepen bankowm, i y Kimienta BuHHKae 3000B’s13aHHS MO0 11
MOTaIleHHs, IOYMHAIOYH 3 THS, HACTYITHOT'O 32 JHEM 3aBepiueHHs bankom poscnigyBanns. Lium Kiient nopyuae banky,
a baHk Mae npaBo 3/1iHCHATH Ha CBOKO KOPUCTH JIOTOBiIpHE CIIMCaHHS KOWITIB 3 Oyb-IKHX BITKPUTUX Y BaHKy paxyHKiB
Kiienra, Ta Tux, mo OyayTth Biakputi Kimienty y Banky y MaiilOyTHbOMY, y cymi BKa3aHOi y I[bOMY ITyHKTi
3aboprosanocti Kiienra nepen bankom y nopsaxy, BusHadyeHomy JoroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CAO mma CamozaitHatux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
otpumMani barkom 3a monomororo CJIO mist Camo3aitHATHX 0ci0 B iHITHI Yac, HE TPHMMAIOTHECsT baHKOM 710 BUKOHAHHS
(3 MeTor0 BUKOHaHHS Takux EnexTpoHHux mokymentiB KilieHT moBuHEH HagicnaTH ix 1o banky moBTOpHO).

3. Enekrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomoror CucTeMH IUCTaHIHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
YkpaiHu BUMaraTumetrbcs OTpuMaHHs Bix KilieHTa iHIMMX JOKYMEHTIB, MPUIMAIOTHCS 0 BHKOHAHHS JIMIIE ITiCTIS
nojanHs 10 baHKy TakuX JOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO PETJIAMEHTY MAalOTh 3HAYCHHS, BU3HAYCHI IS
BiJIIOBITHUX TEPMIiHiB ITOJIOKEHHAMU J[oTOBODY.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276083223
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 08.10.2025
iznmneysas Mywa Ceprii @ezoposis LMY ID o 2740036



JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasaTux ocib, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnX Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
yuHHEMMHA (y pas3i 3actocyBanHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkom camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotscsi EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwmii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uimicaocTi EIl Ta BctanoBieno, mo Ceprudikat kimoda € anHHUM (Y pasi 3actocyBanHg BayTpimubsoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 710 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyno 3apeectpoBano odiniitae mosinomnenns Kiienra
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, SKa BBaXKAE, 110 iCHYE Mi103pa, HOBiAoMIIeHO iHITy CTOpOHY Y MMCHMOBIH (hopMi 3 ZOTPHUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
LUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOro 3a0e3ME4YeHHs, IO BHKOPHUCTOBYBAJIOCA [UI IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimaboro EIT, a Takoxk nepeBipky HanexxHOCTI 11boro Bayrpimnasoro EINT KiieHTy Ta YuHHICTB TIANKACY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha MiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHJIOK y misx Takoi CropoHu (BignmpaBHHKa EJEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BimMoBY Bin posrinsay Enexkrtpornoro mokymenta. IlizctaBoro ajst NpUTSITHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CTopiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0IKYIOTHCS, 110 Iporpamue 3ade3neueHHst CJ1O mist Camo3aitHITUX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMHE (HEIIHCHUMU), OCITOPIOBATHCH,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTopoHU MOTOKYIOTBCS, IO TPU PO3MIISAAL OyIb-SIKUX CIOpIB, M0 MOXYTh BHHHKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendss KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEHHAMU J[oTOBODY.
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