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Binomocti npo nocayru banky

Buau 6aHKIBCHKUX MOCHIYT, 110 HaJalOThcs baHkoMm
KIIIEHTY

bankiBCchKi Ta iHII (DiHAHCOBI ITOCITYTH BIATIOBIAHO IO
3akony Ykpainu «[Ipo 6aHKH 1 0aHKIBCBKY AisUIBHICTBY.
3okpema MOCIYTH 3:
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Ha/laHHs y CTPOKOBUH MaiiHOBuUi Haiim CeliiB,
BinmkputTss KpeamtHux i g0 KaptkoBux
PaxyHKiB;
BIOKPUTTS Ta OOCIYrOBYBaHHS IOTOYHHUX Ta
OKpeMHX paxyHkiB CaMo3aiHATHM oco0am.
Indopmaniss mpo mepemik OaHKIBCBKUX Ta IHIIMX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.
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lNimepmocunands Ha iICTOTHI XapaKTEPUCTUKH TMochyT | IcToTHi XxapakTepuctuku Briany «lIpuOyTroBuit
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY) CTPOKOBUIN»

lNnepniocunanHs Ha ICTOTHI XapaKTEPUCTHKHU IMOCIYT 3 | ICTOTHI XapaKTEepUCTUKU NPOAYKTY «KpenuTHa miHis
HaJaHHS CIIO’KUBUOTO KPEAUTY Ta YMOBH iX HaJIaHHS «bonyc»

IcToTHI XApPaAKTCPUCTUKHU MMPOAYKTY ((KDCI[I/ITHa JIHIS
«Hi[{ 3aCTaBy JACIIO3UTY»

IcroTHI XapakrepucTuku npoaykry «KpeaurHa jaiHis
«[linx 3actapy OBAIT»

lNnepnocunanns Ha BebcTOpiHKy banky, ne po3mirieHo
MOPSZIOK 1 MPOLEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX [opsanok i mpoueaypa 3aXUCT NEPCOHANBHUX JaHUX
(BUTAT)

Busnauaetbes JloroBopoM mpo HagaHHS 0aHKIBCHKHX Ta
IHIIMX MOCITYT 3aJI€KHO BiJl BULY TIOCIYT, SIKUMA
Kopuctyethest Kitient, 3okpema mynkrom 17 JloroBopy
«BianosiganeHicTs CTOPIH», @ TAKOXK BIAMOBLIHUMUA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

lNnepniocunanHs Ha TOPSIIOK po3risny bankom

.. 3BepHEHHS I'POMAIIH
3BEpPHEHb KITIE€HTIB

lNneprnocunanus Ha po3aia "3BepHEHHs rpoMazsH'
odimiitHoro InTepHer-npeacraBauiTBa Hamionanenoro | Posnin «3BepHeHHs rpoMajisHy odiltiiHoro [HTepHeT-
0aHKy YKpaiau, e po3MileHo iHpopMaIliio Ipo npesncraBHUITBa HartionanpHOTO 6aHKY YKpaiHu

PO3IIIsiT 3BEpHEHB

Jata HaOpaHHS YMHHOCTI MyOJIIYHOIO TPOMO3HUILIEI0

(othepToro) 25.02.2020

INnepniocunanns Ha BebcTopinKy baHKy, 1€ po3MinieHo
iH(opMaIlito TIPO CUCTEMY TapaHTyBaHHS BKJIA/IiB
¢i3nyHuX 0ci0

Iadbopmaltisg opo cucrTemMy rapaHTyBaHHs BKJIA/IB

(izuvHmX 0Cibd

ITonepenxeHHs

[Migmucanuam my6nigaoi mpomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAYEHI YMOBU HaJaHHS
0aHKIBCHKHX ITOCIYT.

KitieHT MOke BIIMOBUTHUCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIiB KOMYHIKaIlii,
NUISIXOM HarmpaslieHHs 10 baHky MOBiIOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMHu JIoroBopy. [Ipu 1pomy, He
BBKAETHCS PEKIIAMHUMHE MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMAaIis 3 1HIITNUX
MUTaHb, SKa HAJIA€Thesi bankowm 3rifgHo 3 JloroBopom.
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aj1i — Y MOBH 10r0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIIOJHEHHsT YMOB JoroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvHux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTu y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi TIOCIYTH IOO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHO/IABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, IpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celighis.

1.4. Lz [Ipomo3utist Moxke OyTH ipuiiHATA (aKIenToBaHa) (i3MIHUMH 0COOAMH JTUIIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Tlepen npuitaarTsiM (akuentyBaHHsM) 1iei [Ipomosumii koxna ¢izndyHa ocoba 3000B’s3aHa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PEryIIOI0Th TOPSIIOK HaJaHHs OaHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepalliifi 32 HUMH; BIAKPUTTS KPEIUTHUX JIiHIHA, OTPUMAHHS 1 MOBEPHEHHSI KPEAUTHUX KOIITIB, CIUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMAaHHS BiJIIOBITHUX ITOCIYT, iX BapTICTIO 1
TIOPSZIKOM OTUIATH, & TAKOXK 31 3roJjaMu, MiATBEPIKEHHAMH 1 JOPYUSHHSIMH, IO MICTATBCA B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTS (akuenTtyBaHHs) wiei [Tpomo3umii kokHa (ismyHa ocoba 3000B’A3aHa OJTHOYACHO
noxaartu Ao baHky:

- 3asBy mpo npuearanHs 1o Jorosopy/llpomnosutii, ckinaneny 3a popmoro, BuzHaueHOr bankom (narni — 3asiBa
npo npueaHanns) (y BUMIBI MAIEpOBOro abo eNeKTPOHHOTO JOKYMEHTA);

- JIOKYMEHTH 1 BiJOMOCTi, sIKi 3rifjHO 3 BuMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOximui Juis ii
Inentudikanii, Bepudikarii i BuBueHHs, a Takox BKUTTS baHKOM iHIIMX 3aXO[liB, CIIPSIMOBAHUX HA 3aMoOiraHHs Ta
MPOTHIIIIO Jieramizamii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM IIUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MaCOBOIO 3HUIIICHHS, Y TOMY YHUCIII ONMUTYBaJIbHUK 32 (hOPMOIO, BU3HAUYCHOIO
bankom (mani — OnmUTYBAILHUK).

VY pasi cknaganHs 3asBU Opo NPUEAHAHHS Y BUMIIAI IAIIEpPOBOTO TOKYMEHTa 3asiBa PO MIPUEIHAHHS BBAXKAETHCS
cxianeHoo Ctoponamu (HaOyBae YMHHOCTI) Ta Jloroip HaOyBae YMHHOCTI MIC/s MiANMUCAHHS 3asBH PO MPHUETHAHHS
YIIOBHOB&)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHUM npecTaBHUKOM KitieHTa.

3 metoro mianucanHs Kiientom 3asiBu po NpUeAHAHHS Y BUMISAL €IEKTPOHHOTO TIOKYMEHTA (32 BUKITIOUEHHAM
MOJIaHHS 3asiBH 3ac00aMHu JTMCTaHIIWHOTO 00ciayroByBaHHs depe3 Cailit banky) bank 3acobamu JucTaniiitHOro
00CITyroByBaHHs (3a YMOBH, 1110 TaKa MOXJIMBICTh OOMIHY JOKYMEHTaMH Iepen0adeHa BiIIOBIIHUM YKIaJCHUM MixX
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHoi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy mpo
npueTHAHHS (32 YMOBH HONEPEIHHOI0 HAKJIAJAEHHS Ha 3asiBY PO NPHEAHAHHS KBaTi(hiKOBaHOTO €IEKTPOHHOTO MiIHCY
(mami — KEII) ynoBHOBakeHOTO IpejcTaBHHKa baHky). B nenp orpumanHs 3asBu npo TNpuenHaHHS Bij baHky,
Krient/ynoBHoBaxkennii nmpeacraBuuk Kiienta nakinanae Ha Hei cBiii KEII ta noseprae ii B Toii ke aeHb 1o 23:30 rog.
3a KUIBCHKHM 4acoM JI0 baHKy 3a JOOMOTOI0 BKa3aHUX y bOMY ITYHKTi Y MOB JIOTOBOPY KaHaiB 3B’ SI3KY.

Y Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo npueaHaHHs 3 HakigageHuMm Ha Hei KEIT
Kitienra/ynosHoBaxkeHoro npezcraBuuka Kiienra 10 23:30 roj. 3a KWIBCBKMM 4acoM y JieHb 11 HajaicianHsa bankom, bank
B TOH ’Ke JIeHb IlepeBipsie HaknaneHui Ha 3asBy npo npuegnands KEII Kiienra/ynosaoBaxkenoro npeacraBHuka Kiienra
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb 10 Hel (y TOMY YHMCII 10 YMOB, IIUTICHOCTI 1 JOCTOBIPHOCTI 3asiBH IPO
npueaHanHs, HakimaneHoro Ha Hei KEII) 3asBa mpo mpueqHaHHS BBaXXae€ThCS TMOTOMKEHOIO BaHKOM, CKIaJeHOIo
(yxnagenoro) Croponamu Ta [lorosip € Takum, mo HaOyB YMHHOCTI, B MiATBepKkeHHs Yoro bank nHagcuinae Kiienty
MICEMOBE TIOBIAOMIICHHS PO NorokeHHs1 bankom 3asBu npo npuenHanHs, ykiaaeHHs (HaOyTTa yuHHOCTI) JJoroBopy
Ta NPUMIPHUK 3asBU Npo NpHeaHaHHs 3 HaknaaeHumuy Ha Hilt KETT Ctopin He mi3Hile HacTyITHOTro poO0Yoro AHS 3 1aTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

VY Bunanky HeorpumanHsi bankom Bin Kiienta 3asBu npo mnpuenHaHHs 3 HakinagenuM Ha Hei KEIL
Kitienra/ynosHoBaxkeHoro npeacraBuuka Kiienra mo 23:30 roj. 3a KMiBCbKMM 4acoM y JieHb 11 HaxicianHs baHkom
Ta/abo HasBHOCTI y baHka 3ayBaxkeHb a0 Hei, 3asBa PO TPUETHAHHS BBKAECTHCS HEMOTO/KEHOK baHKOM,
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Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOIO KIiTlieHTOM, BBa)Ka€ThCs, IO CTOPOHH HE JOCSTIIA 3TOAH
o0 ykianeHHs Jlorosopy, a JloroBip BBaxkaeTbes HemiAMHUCaHuM (He ykiaaeHnM) CTOpOHaMH Ta TaKHuM, 1110 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MiATBEPLKEHH: Yyoro bank Haacunae
KiienTy muceMoBe MOBiIOMIIEHHS PO HenmoromkeHHs bankoMm 3asBu mpo npueqHaHHS, HeykiaaneHHs [loroBopy He
MI3HIIIe HACTYMHOTO poO0Y0Tro AHS 3 AaTH OTpUMaHHs baHkoM 3asBU Mo MpHEAHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO J0OKyMeHTa CaM0o3aliHATOr0 0c00010, BOHA
nonaerbest 13 HaknageHuM Ha Hei KEIT Camo3aiinaToi ocoOn/yrmoBHOBaXKeHOTo npeacTaBHrKka CamMo3aiiHATOI 0CO0U
3acobamMu AmcTaHIiiHOTO OOCiyroByBaHHs uepe3 Caiit banky. bank, 3a BIiACYTHOCTI 3ayBaKe€Hb IO 3asiBH IPO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asBU Iipo mpHueHanHA, HakiaaeHoro Ha Hei KEII), a
TaKOK 3a BIJICYTHOCTI ITiZiIcTaB AJIsl BIAMOBH Bix yKiaaeHHs JloroBopy, BU3Ha4YeHUX 3aKOHOJAaBCTBOM Ta/abo [IpaBunamu
banky, Haknamae Ha 3asBy mpo npuenHanas KEII ymoBHOBaxkeHOTO mpeacTaBHUKA baHKy. Y TakoMmy BHIagKy 3asBa
PO TIPUETHAHHS BBAXKAETHCS MOTOKEHOI0 bankoMm, ckiaaeHoro (ykinaneHow) Croponamu ta Jloroip Takum, mo HaOyB
ynHHOCTI. bank Hazacunae Kiienty moBimomiieHHS mpo moromxkenHss bankom 3asBu Mpo NpUETHAHHSA, YKIaACHHS
HoroBopy Ta npumipHuk 3asBu npo npuenHanHHs 3 HaknaaeHumu Ha Hiii KEII Cropin 3a gomomororo 3acobiB
eJeKTPOoHHOI oty (e-mail).

Hanexxnum miarBepmkeHHsM HagicnanHs bankom Kimienty 3asBu npo npuenHaHHS € BIIOMOCTI TIPO IIe, 10
30epiraroThcs y banky (3 iHopMalii€ero 11040 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM YmHHOCTI, BimmoBimHa ¢izmuHa ocoba HaOyBae cratycy KiieHra, a yci
YMoBH 1oroBopy (Y TOMY YHCIi BU3HAYCHUN HUMHU MOPSIOK HajaHHs bankom nociyr KiieHTy, X BapTicTh i MOPSI0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 10 BHKOHaHHs bankom i Kiientom y pamkax ix mpaBoBigHocHH 3a JloroBopom, a yci
3roJiv, MiATBEP/PKCHHS 1 IOPYUYCHHSI, 0 MICTATHCS B YMOBaX JOrOBOPY, BBaXKAIOThCS TaKMMH, 1[0 HaJaHi 0COOUCTO
Kiieatom banky (BHacimok mpuiHATTS (akuenTyBaHHs) HUM Iii€l [Ipomosutrii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOUU JOJATKH JI0 HUX Ta 1HII HEBiJ €MHI X YaCTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCTYT, ckianeHnx KirieHToM BigmoBiAHO 10
YMOB 0TOBOpPY Ta OTo/PKeHNX baHKoM (i3 3aIOBHEHHSIM y TaKuX 3asBax po3ainiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a miamucoM ymOBHOBaXEHOTO TpeacTaBHUKA baHKy, CKpIIIEHOTO BiIOMTKOM medyaTku baHky (mis 3asB y
BUTJISI/II TIATIEPOBOTO JIOKYMEHTa). Y Ci 3MiHH 10 YMOB JJOTOBOPY, BHECEH] 10 HUX Y MOPSIKY, BU3HAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBiI' €MHMMH YacTHHAMH J|0roBOpY, 000B’I3KOBHMH 110 BUKOHaHHS barkoM i KitienToMm, 3 MOMEHTY
HaOyTTs TAKMMH 3MiHAMH YAHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCsI KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCsl Micle3Haxo/mkeHHs banky: 03150, m. Kuis, By:.
Anrtonosuua, 127.

2. BuzHaueHHsI TepMiHiB

2.1. TepmiHH, 110 BUKOPHCTOBYIOTHCS B YMOBAX JJOTOBOPY, MAIOTh TaKe 3HAUCHHS:

2.1.1. ABTopu3auisi — npoleaypa noropkeHHs: bankom nmposeneHHs onepariii i3 3acrocyBanHsiM Kaptku ta/abo
il peKkBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelneHHs ormepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliiiHi JIMITH BCTAHOBIIIOIOTHCS 100 KOXKHOT KapTku 1 CKIIaaaroThes 13 3arajibHOL
CYMH Ta KUJIBKOCTI Oniepaliii, ki J03BOJSETCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpOTATOM MEBHOT'O Mepiory
yacy (100w, MicsIis), a TaKOX i3 00OMeXeHbh Ha BUKOHAHHS MIEBHUX BUJIIB OIIEpalliil i3 3acTOCYBaHHAM Takoi KapTku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oyb-sKa 3 0aHKIBCHKHX Ta 1HIIWUX MOCTYT/Aii baHKy, sKka 3aMoBJIeHa
KiienToM Ta Hamaerhcs bankom KiieHnty, Ha migctasi JloroBopy BiAIOBIIHO 10 YMOB 3aKOHOAABCTBA, OAHKIBCHKOT
ninensii banky, 10 SKUX, 30KpeMa, HAJICKUTh (ajie He BUKJIFOYHO) MOCIYTH, IepeadadeHi . 1.3 YMoB 1oroBopy.

2.1.4. BiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHWX METOJIB 1 3acO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHUX Ha 11 (Pi310I0TIYHIN Ta TIOBETIHKOBIH XapaKTEePHUCTHII], 0 BUKOPUCTOBYIOThCS Y MOOITBHUX MPHCTPOSIX (Y
tomy uucii «Touch ID» Ta nomiOHi — ckaHep BinOUTKiB nanbis (-iB), «Face ID» Ta momiOHi — ckaHep 001MYYst OCOOH).

2.1.5. Bepudikauisi — 3ax01u, 1O BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MATBEPIKEHHS) HAJIEKHOCTI
BiINOBiHINA 0c00i oTpuMaHux baHkoM ieHTH(IKaIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO Jar0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHediliapHUX BIaCHUKIB UM X BIJICYTHICTb, Y TOMY YHUCIIi, BilcoBepHDiKaIlis.

2.1.6. BuBuenHs — npoiiec otpuManHs bankom mij yac ineHTudikamii Ta/adbo B mporieci HagaHHS baHKiBCbKIX
nociyr ingopmanii moao ¢piHaHCOBOTO CTaHy 0coOM Ta 3MICTy MOTO AisUIBHOCTI; MPOBEIEHHS OLIHKH (hiHaAHCOBOTO
cTaHy 0co0OH; BU3HAUEHHS HAJICKHOCTI 0cO0H abo 11 IpeICTaBHUKA /10 HAIlIOHAIbHUX a00 1HO3EMHHUX MyOJIIYHHX JTIAYiB,
JISIYiB, 110 BUKOHYIOTH MONITHYHI (QYHKIT B MXKHApPOJIHUX OpTraHi3allisx, abo MOB’si3aHUX 3 HUMH 0cCi0; 3’sCyBaHHS
MiCIIsl IPOKMBaHHA 0coOHn abo Micus ii mepeOyBaHHs 4M Micusg THM4acoBoro ii nepeOyBaHHS B YKpaiHi (ycix AaHUX
II0JI0 aJpecy MICIs MpoXUBaHHs (1epeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOmacti), pailoHy, MiCTa, ceja, CEJIHINa),
ByJHIIi (TIPOBYIIKY), HOMepa Oy[iBii (KOpIrycy), HoMepa KBapTHPH).

2.1.9. BurtparHa cyma — rpaHM4YHa CyMa KOLITIB, 110 JOCTymHa JlepxaremsMm Ajsl iHIiIOBaHHS IUIATDKHUX
omepauiif i3 3acrocyBanusiM Kaprok. s koxxHoro 3 KapTkoBux paxyHKiB po3Mip ButpatHoi cymu BHU3HA4aeThCs, SIK
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CyMa 3aJIUIIKy KOINTIB HAa TAKOMY paxyHKy Ta CyMa YCIIIITHO aBTOPHU30BAaHUX IUIATDKHUX OMeEpalliii i3 3apaxyBaHHS
KOIITIB HA TaKWH PaxyHOK 1 po3Mipy HEBUKOPHUCTaHOI yacTHHH JliMiTy (y pasi, SKITO CTOCOBHO BiIIOBIHOTO paxyHKa
BigkpuTo KpenutHy miHil0) 32 MiHyCOM CyMH YCHIIIHO aBTOPHM30BaHMX IUIATDKHUX OMEpaliil i3 CIHMCaHHS KOILTIB 3
TaKOT0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKy 3a IUIATDKHUMH OIEepalisiMH, CYyMH
HapaxOBaHUX MPOIIEHTIB 3a KopucTyBaHHSI Kpeawrom (y pasi, SIKIIO CTOCOBHO BiTIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpenutny ninito), HakonnayBanbHoi cymu «Moi 3a011apKeHHSD» Ta KOIITIB, SIKUMU KITieHT He MoKe po3nopsKaTrcs 3
NPUYYH, BU3HAYCHNX 3aKOHOJaBCTBOM, MIPAaBUIIAMH IIATIXHOI CUCTEMH 1 YMOBaMH IOrOBOPY (y TOMY YHCTi KOIITIB, HA
SIKi HAaKJIaICHO aperT, ab0 BUKOPUCTAHHS SKUX 0OMEXEHO BIAIOBIIHO 10 3aKOHOAABCTBA).

2.1.10. BkJaajx — KoIITH B TOTIBKOBIH a00 0€3roTiBKOBiH Gopmi y BamoTi YKpaiHu a00 B iHO3EMHIH BaIOTI, SIKI
3ajydeHi OaHKOM Bija BKJIagHUKa (200 sKi HAAIWIIIM [ BKJIAJHUKA) HA YMOBaxX JOTOBOpY OaHKIBCBKOTO PaxyHKY,
0aHKIBCHKOTO BKJIAMy (IETIO3UTY), BKIFOUYAIOYH HAPaXOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Bkaag na BuMory — Bkmag 3 mpaBoM oTpumanHs KilieHTOM KOIITIB Ha Tepiry HWOTo BUMOTY abo
3IIHCHEHHS TepeKasy 3a posnopspkeHHsaM Kiienra.

2.1.12. Buyrpimmniii EIl — Enextponnuii minnuc, skuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
ineHTH(diKario Ta eNeKTPOHHI IOBipYi MOCIYTH» € YAOCKOHAIIEHUM €JIeKTPOHHUM MiamucoM. 3acobu BHyTpimmHbOro
EII HagaroThest Ta cynpoBomkyoThes bankom (LleaTpom ceprudikarii kiodiB banky 3rimHo 3 Permamentom poboTtu
Llentpa ceprudikamii karouiB banky).

2.1.13. I'peiic-mepion — nepion 3 maté HamaHHsI KpenuTy (BUKIIOYHO BHACHIJIOK 37iHCHEHHS 0€3rOTIBKOBOL
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBiCHIA Mepexi i3 3actocyBanHaM Kaptku) mo 20 (mBammsToro) umcia
(BKJIFOUHO) MicsIIls, HACTYITHOTO 3a MicsleM, y sikoMy BifOynocsi Take HazaHHs Kpenuty. /s KOKHOTO BUMAnKy
BiJINOBIIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.14. TI'pomioBe 3a0e3nme4eHHs — CyMa TPOIIOBHX KOIITIB, AKy Ma€ crutaTuTu KitieHT 3 MeToro 3a0e3meYeHHs
BUKOHAHHS CBOT'O 3000B’si3aHHS IoA0 mepenaHHs (moBepHeHHs) banky Celida Ta KJIrO4YiB BiJl HROTO Y PO3MIpi,
BU3HAUYEHOMY BiAMOBiAHUME Tapudamu.

2.1.15. JleGeToBa mJaTiskHA cxeMa - TIOPSIOK 0OCITyTOBYBaHHS PaxyHKY, 3TiIHO 3 SKUM IDIATDKHI oreparii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKaX 3amuinKy kKomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.16. /lebGeToBO-KpeIMTHA MJIATI;KHA cXeMa — MOPSI0K 00CTYroByBaHHS PaxyHKY, 3T1IHO 3 SIKAM IJIaTiXHI
omeparlii 3 BUkopructaHasiM KapTku 3MiHCHIOIOTECS Y MeXax 3aIHIIKy KOomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix
BiJICYTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEICHHS OIepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. Jlenna mnpoueHTHA CTaBKa - 3arajbHi BUTPATH 3a CHOXHBYMM KPEJUTOM 32 KOXHHUH [IC€Hb
KopucTyBaHHs1 Kpeautom, BUpakeHi y MpOLIEHTaX BiJi 3aralbHOrO po3Mipy BcTaHoBieHoro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. [leno3uTHHMii MPOAYKT — 3aTBEp/PKEHA YIIOBHOBAKEHUM KOJICTIAIbHUM OpraHoM BaHKy CyKyIHiCTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 yMOB, Ha SkuX baHk 3ilicHIOE BKJIaaHI (1emo3uTHI) onepailii y pamMkax Jlorosopy.
[lepenik [leno3uTHUX NPOIYKTIB Ta iXHI XapaKTEPUCTHKH /IapaMeTpH ONpWIIOIHIOITHCS Ha CaiiTi banky Ta nocriitHo
OHOBIIIOIOTHCSI BIIOBIZTHO /10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUH (JETIO3UTHUHN) PaxyHOK, SIKUI BiKpUBa€ThCcss baHKOM Ha miJICTaBi
BianoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 00CIyroBy€eThCsS Ha yMOBaX, BU3HaYCHUX UM JloroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IificTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIFOBaHHS oOmepaiid 3a BianoBigHUM KapTkoBUM paXyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJABCTBOM, NpPAaBWJIAMH IUIATDKHMX cHCTeM 1 YMoBamu norosopy. Ilig tepminom «/lepxarens» (B onHUHI)
MaeThcs Ha yBasi BignosigHo KitienT abo JloBipeHa ocoba, mix TepMiHoM «Jleprkarteni» (y MHOXKHHI) MarOThCS Ha yBa3i
Kiienr i yci [loBipeHi ocoOwu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KiieHTy Bu3HaueHUX J[OrOoBOpOM IMOCIYT, Y TOMY YHCIi
110710 10T0 pO3paxyHKOBOr0 00CIyroByBaHHS Ta iH(QOPMyBaHHS 3 MUTaHb, 10 CTOCYIOThCS MpaBoBiAHOCHH CTOPiH 32
JloroBopoM, i3 3acTOCyBaHHSIM BH3HA4YEeHUX J[OrOBOPOM JUCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.22. JloBipena oco6a — ¢dizndnHa ocoba, sika Ha 3aKOHHUX II1JICTaBax 3acTocoBye KapTky, BuIymeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, 1i1st iHinitoBaHHS orepanii 3a BianoBiaiHuM KapTKoBHM paxyHKOM Ta BUMHEHHS 1HIIHX
JIif, BU3HAUYEHUX 3aKOHOAaBCTBOM, ITPABUJIAMU IUIATLKHUX CUCTEM 1 Y MOBaMH J0T0BOpY, Bix iMeHi KiienTa.

2.1.23. JloroBip 3acTaBM — JIOTOBIp 3acTaBH, YKIQJCHUI 3 MeTOI0 3a0e3leueHHs BUKOHAHHS 3000B’sI3aHb
Kirienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmerom 3actaBu 3a akuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoOro paxyHka.

2.1.24. JloroBip mopyKkHu — JIOTOBIp NMOpPYKH, yKiaaeHuid Mix bankom 1 Opranizaii€ro, 3 sSIKOI peati3oBaHO
3apniaTHUR NPOEKT, 3 METOI 3ale3neueHHs BUKOHAaHHS 3000B’s3aHb KiieHTa — mpauiBHuka wiei Opranizamii 3a
Kpenurom.

2.1.25. JloroipHe cnimcaHHs — iHinifoBane KiTieHTOM NMUISIXOM YKJIaJ€HHS OKPEMOT0 JI0roBOpy Mixk baHkom
ta KiientoM, y Tomy umcii JloroBopy, sIKMid MicTUTh BiNOBiHY(-1) tuiaTihkuy(-1) iHcTpyKHiro(-1) Kiienra, crimcanus
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BbankoM ko1utiB (pa3oBe a00 HEOOMEXKEHY KiIbKICTh pa3iB) 3 BIANOBIAHMX paxyHKiB KiieHTa Ha paxyHku Kiienrta abo
IHIIMX OTPUMYBAYiB y MOPAIKY, BU3HAUEHOMY y TAKOMY OKpeMoMy J10roBopi Mixk bankowm ta Kitienrom ado B JJoroeopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKkpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3roj] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKOMy
CIHMCaHHIO.

2.1.26. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B sKkoMy 3adikcoBaHa y BHIIISAII CIEKTPOHHUX
JAHWX, BKIIOYal0YX 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MTPAaBUIIaMH IJIATHKHUX cucTeM, [IpaBunamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, sl OOMiHY iHQOpMAI€ro 1
po3nopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk bankowm 1 Kiierramu ipu o6cimyroByBanHi bankom
KitienTa y pamkax [{orosopy. EnekTpoHHI JOKYMEHTH 32 CBOIM NMPABOBHM CTaTyCOM HPUPIBHIOIOTHCS 0 JOKYMEHTIB,
ctBopenux bankowm i Kitienramu BiamosigHo ocobucto. o EnekTpoHHNX JOKYMEHTIB, cTBOpeHUX Kiientamu, moBHHHI
monaBaTucs ix ENexTpoHHI MigmucH y BUMAAKaX, KOJMW 1€ HEOOXITHO 3TiAHO 3 MpaBWJIAMH ITUIATIKHUX CHCTEM,
IIpaBwiamu banky i YMoBamu JOTOBODY.

2.1.27. Enexrponnuii nignuc (EIT) — enexTpoHHi JaHi, sKi 10JAIOTHCS MiANUCYBaYeM JI0 IHIINX €IeKTPOHHUX
JaHuX a0o JIOTIYHO 3 HUMU MOB’A3YI0ThCS 1 BAKOPUCTOBYIOThCSI HUM SIK mianuc, B T.4. KEII, ynockoHaneHi e1ekTpoHHi
mignucn. Y paMkax JloroBopy MOXYyTh 3aCTOCOBYBATHCS MPOCTI eleKTpoHHI miamucu (y tomy uuci OTP-maponi,
Oco6wucti mapoui, PIN-komu, Koan mBraKoro 1ocTyIiry Ta eeKTpOHHI JaHi, CTBOPEHI pH 3acTocyBaHHi biomeTpii), ski
HiANSATaI0Th BUKOPUCTAHHIO 3T1THO 3 IPaBUIIaMU TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 1oroBopy, a TaKox
BayTpinHiit Ta 30BHINTHIN €1EKTPOHHI i AIHCH.

2.1.28. 3aGoproBanicts 3a /loroBopom - 3aboprosanicTs nepen bankom 3a [InaTi>KHUME TOBITOMIICHHIMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3abopromanicTe 3a Kpemurom i
MPOIIEHTaMH 32 KOpUCTyBaHHs KpeanToMm, 3a00proBaHicTh 3 BiAIKOAYBaHHS BUTPAT, MOHeCEHUX baHkoM (3011bIIeHUX
Ha cymy IIJIB), 3i crutatn mtpaduux cankmiid (mTpadiB i MeHi) Ta yCiX iHIIKUX IJIATEXKiB, BU3HAYEHUX YMOBaMHU
JOTOBOPY.

2.1.29. 3ak0oH0AABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.30. 3axumeHuii Hociii ka04Ya — HaiitHWA 3aci® crBopeHHs BHytpimmaporo Ell, mo npusznayennii s
30epiranHsi 0COOMCTOrO KIItoYa Ta Mae BOYIOBaHi amapaTHO-TIPOTPaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMUCAHUX
Ha HBOTO JIaHWX BiJl HECAHKI[IOHOBAHOI'O JIOCTYILY, BiJl O€3MOCEPEIHHOrO O3HAHOMIICHHS 13 3HAYCHHSM IapaMeTpiB
0COOHCTOTO KIIFOYa Ta BiA iX KOIiOBaHHA (JOCTYII IO TaKOTO KITFOYa 3a0€3MeUyeThCsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro KiieHrom).

2.1.31. 3asBa npo HaganHsa BaHkiBchbKoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YMCIIi
SJIEKTPOHHUH ) JOKYMEHT, Y 3aTBepikeHiit bankom dopwmi, mo nogaerbes Kimieatom banky B mopsiaky, nepeadadeHoMy
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.32. 3asBa npo BinmMoBYy Bin orpumanns BankiBebkoi mocayru - mignucanuit KiieaTom nuceMoBwii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeadadeHoMy JloroBopom AJist mijiei BiAMOBH BiJf OTpuMaHHs BaHKiIBCHKOT ITOCTYTH 3 MPOMO3ULIIEIO ITPO TOCTPOKOBE
po3zipBaHHs JloroBOpy B YacTHHI OTPUMAaHHS BiIMOBiqHOT baHKiBCbKOT mocmyry. € HEBiJl'eMHOIO 4acTHHOO JloroBopy.

2.1.33. 3apniaTHuii npoeKT — TmpaBoBiZHOCMHM MK bankom 1 Opranizami€eto, $Ki CTOCYIOThCA
pO3paxyHKoBoOro oocimyroByBanHs OpraHizanii 1040 3apaxyBaHHS Ha OTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIIITIB, 110 HaaidnuIK Bijg OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOOITHOI IUIaTH,
CTUICH/II Ta IHIIMX BUIUIAT, BU3HAYCHHMX 3aKOHOJABCTBOM. 3apIUIATHUH NPOCKT PEATi30BYETHCS Yy paMKax
BiJIIIOBITHOTO JIOTOBOPY, YKIaJeHOTo Mixk bankowm i Opranizariero.

2.1.34. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMiHHi 3akony Yxkpainu «lIpo enexkTpoHHY
IZICHTU(]IKAII0 Ta €JIeKTPOHHI JOBIipUi MOCIYTH» € KBali()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YIOCKOHAICHUM
eJIeKTpoHHUM mianucoM. 3aco0u 3oBHimHboro EIl HamaloThCs Ta CynpOBOMKYIOTHCS KBali(hiKOBaHMM HaJaBayeMm
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.35. InenTudikauiss — 3ax0/1u, 10 BKUBAIOThCS BaHKOM /1J11 BCTAHOBJICHHS! OCOOM IIJISIXOM OTpUMAaHHS il
ineHTH(DIKAIIHHUX TaHUX.

2.1.36. InTepHer-0ankiHr — Cucrema IMCTaHIIIHOTO 0OCIyrOBYBaHHs, SIKa 3a JIOIOMOTOI0 Mepexi [HrepHeT
nososisie banky HamaBaTu KilieHTY MOCIyrd moJ0 po3paxyHKOBOrO Ta iH(opMamiiiHOro Horo oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXIMBOCTEH TaKol CHCTEMH) 3a YMOBH peectparii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 MojaybIioi ycmimHoi Horo ABreHTH(ikalii baHKOM Hpu KOXHOMY BXOAi 70 Hei 3 METOI0 OTpUMaHHA
BiJIMIOBIAHUX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHkiHTy po3MintyeTbest Ha Caiiti banky.

2.1.37. KaprtkoBuii paxyHok (KapTpaxyHok) — nmotounuii paxyHok Kiienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHILIIOBAaHHA IUIATDKHUX ONepaliid 3a TaKMM PaxyHKOM 3a noromoror Kaprok Ta/abo ix
PEKBI3HTIB).

2.1.38. Knient — disznuHa ocoba, sika ykmana Jlorosip 3 baHKOM NUISXOM NPUHHATTA (aKIEHTyBaHHS)
[Iponosumii banky, B Tomy uncii Camo3aiiHsiTa ocoda.
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2.1.39. KHEJAIl — ocoba, sika y pO3yMiHHI IIOJIO)KEHb 3aKOHOIABCTBA € KBali(DiKOBaHHM HajaBaueM
€JIEKTPOHHUX JJOBIPYUX IIOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HauYHUH KOJ NEepEeBIpKH CIIPaBXKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o moBinomnenuii Kiienty yepes MoOinpHUI OaHKIHT i BUKOPHCTOBYETHCS SIK 3aXMCHUI €IeMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPHCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO0 BHKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.41. Kox mBuakoro goctrymy — Habip mudp, mo crBopenuii JepikaTeneM 3 METOI0 BUKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpHUCTOBYEThCS ia ABreHtH(dikamii [epxkatens y miii CucrteMi AMCTaHIIIHOTO
00CITyroByBaHHS.

2.1.42. KoMIIeKT KJIKYiB - JBa ICHTUYHI KIIOYi, SKUMH 31iHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Celida
Ta sKi BUugaroThest KitienTy Ha ctpok openan Ceiida

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHHI mifipo3ain baHky abo okpemi YIOBHOBaXKEeHI NMPaliBHUKU baHKy, sKi
3nifcHo0Th ucranuiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJIbTaliiiHy miaTpuMmKy KitientiB 3
MUTaHb, [0 CTOCYIOThCSA HaAaHHS BaHKIBCBKUX MOCTYT, 32 TUCTAHIIHHUMHU iX 3BEPHEHHSMH, Y TOMY YUCIIi Y YaCTHHI
OTPHUMAaHHS BiAIMOBIIHAX 3aITHUTIiB/TIOBIIOMIICHD 1 BYKHTTS MOYKIIMBHX 3aXOIiB 3 iX 00pOOKH.

2.1.44. Kpeaut — TpomioBi KOIITH, IO HanawThes bankom KitieHTy y THMUYacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax Jlororopy 1a/abo BiJANOBITHUX OKPEMUX JIOTOBOPIB MO0 3MIHCHEHHS
KPEAWTHUX ofeparii, yknaaeHnnx Mix bankom i KiienTrom. YMoBH HamaHHS Ta oBepHeHHS KpennTy BU3HAYAIOTHCA
1uM J{oroBOpOM i BiZIIOBITHUMHE JOTOBOpaMH, yKiaaeHnMu Mixk barakom i KirieHTOM.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Miciisi MOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHuX KilieHTy KpenIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiAOBiIHOT 3asBU
po HajaHHSA baHKIBCHKOI MOCITYyTH ToaNbIle KpeauTyBanHs KiieHTa y Mexkax HeBHKOpHCTaHOi yacTuHH JliMiTy (0e3
MPOBENICHHS JOJATKOBUX CIIELiabHUX MEperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, Yroa
TOILO TPO IIe) Ta Yy Mexkax CTpoKy aii KpemuTHoi miHii, 3a3Ha4eHOl y BIAMOBIAHIN 3asBi nmpo HamaHHS baHkiBChKOT
nocnyru. KpeauTHa JiHis € BiTHOBIIOBAHOO.

2.1.46. KpenutHuii MpoOayKT — 3aTBep/PKEHA YIIOBHOBAXEHUM KOJETiaThbHUM OpPTaHOM baHKy CyKyITHICTBh
CTaHJApTH30BaHUX MapaMeTpiB i yMOB, Ha sIKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(pOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITHCA Ha CaiiTi banky BilMOBiIHO Ta B MeXaX, BU3HAYCHUX BUMOTaMH 3aKOHOABCBTA.

2.1.47. JlimiT — MakcuMaJbHa cyMa KOIITIB, y Mexax sikoi KitieHT Mae MoknuBicTh oTpumyBatu Kpeaur. [Ipu
IbOMY HEBHKOPHCTAHOIO 4YacTWHOW JIiMITy BBa)Ka€Tbesl PI3HHLS MiX Aif0o4MM po3MipoM JliMiTy 1 HemorameHOo
3abopro.anicTio 32 Kpenutom.

2.1.48. Jlorin — yHikajnbHe peecTpallifine iM’s, 1o cTBopeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocobuctum naponem Jlorinom 3 Metoro ABreHTr(ikanii Jepxkarens y CucreMax AUCTaHIIHHOTO 0OCTYTOBYBaHH:.

2.1.49. MaiiHo — 1OKyMEHTH, I'POLIOBI KOLITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.50. MiniManpHU# NJIATiXK — yacTHHA CTPOKOBOI 3a0oproeanocTi 3a Kpeantom, sy KiieHT 30008’ a3aHuit
noramrat banky He miznime 20 (aBaauaToro) yrcia (BKIFOYHO) KOKHOTO MICSIIS, IIOYMHAIOYH 3 MiCAILS, HACTYITHOTO
3a MicsaneM Binkputts KpemurtHoi miHil mo KaprkoBoro paxyHka (3 ypaxyBaHHsSM iH(pOpMaIlii Ipo po3Mip Takoro
IUIaTeXXy y TPOIIOBOMY BHpa3i, Hajgicinanoi bankom KiieHTy).

2.1.51. MuTTeBHii KPeIUTOBUI MepeKas - MIaThKHA onepallis 3 paxyHKy KiieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY MPUHHSTTS TUIATIXKHOI IHCTPYKIIII 3 iHII[IFOBaHHS IUIATIKHOT onepariii B Oy/Ib-
AKY 3 24 TOAMH OYyIb-SIKOTO KaJeHIAPHOTO JTHA 3 ypaXyBaHHSIM TEXHIYHUX 00MexeHh MoOUTFHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBJIEHUX 3aKOHO1aBCTBOM Ta [IpaBunamu banky

2.1.52. Mooinbumii dankinr — CucreMa MUCTAHIIKHOTO OOCITyTOBYBaHHS, sSIKa 3a JOIIOMOTOK IUIATIXKHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3nedeHHsl, BCTAHOBJICHOr0 B M0OIbHOMY MPUCTPOT, SIKUI MpaItoe i onepaiifHoo
cucremoro i0S abo Android) nosposisie banky HamaBatu KiieHTy rumatikai mociyrd Ta iHbopMaliio moao Horo
oOciayroByBaHHs (Y Mexax (YHKI[IOHAJIBHHX MOXJIMBOCTEH Takol CHCTeMHM) 3a yMOBHU peectpamii [epxarens sk
KOPUCTYBaua TaKol CUCTEMH 1 MOJAIIBIIO] YCTIIIHOT Horo aBTeHTU]iKanii baHkoM npu KoHOMY BXOJli 10 Hel 3 METOIO
OTPUMAaHHSI BiJIIOBIIHAX TOCITYT.

2.1.53. ModinbHi naaTe:xi — riatixHi onepaiiii, 110 3iHCHIOIOTHCS JlepkaTensiMu 3 BAKOpUCTaHHSM TOKeHiB,
30kpema, 3a TexHonorieto NFC Ta/abo B mepexi IHTepHer Ha BeO-caiiTax TOProBUiB, IO MiATPUMYIOTh (DYHKIIiIO
NpUAMaHHS MJIaTeXIB 3 BUKOPUCTaHHIM TOKEeHiB.

2.1.54. Mobinbanii npuctpiii — obnannannas [epxkartens (MoOimbHHN a00 IJIAHIIETHWH NPHCTpiH, abo
NEPCOHAIBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mmepexi [arepHer.

2.1.55. HakonuuyBajibHa cyma «Moi 3a011a/1:KeHH D — KOIITH, sIKi 001IKOBYIOThCsl Ha KapTkoBOMY paxyHKy
1 MOXKJIMBICTh BUKOPUCTAHHS SKHUX oOMexeHa bankom 3a iHimiatuBoro JlepkareiiB (3 MeToro oTpuManHs KirieHToM
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JIOXOJIIB y BWIJIAJI TPOIICHTIB, HapaxoBaHMX Ha HakommuyBampHy cymy «Moi 3a0maKeHHsS» 3a TPOICHTHUMH
CTaBKaMH, BU3HAYCHUMH BiAMOBIAHUMHU TapuhHUMH MakeTaMu).

2.1.56. He3um:kyBaHMii 3aJHMIIOK — BH3HAueHa J[eMO3UTHUM NPOAYKTOM MiHIMalbHAa CyMa KOUITIB, sSKa
MOBHMHHA 00IIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.57. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHUH HOMEp MOOiIIBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHg abo y pasi oro 3miHu, noBimomienuid banky Kimientom B cmoci6d
nepeadadeHuii Y MOBaMH JJOTOBOPY, [0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOpiH B 4aCTHHI 00MiHY
iandopmariero mig gac rerepanii I1IH-koxiB, B wactuni inentndikamii eprkarens mpu ioro tene@oHHOMY 3BepHEHHI
mo bamky, mig gac BuUKOHaHHA omeparniii i3 BBeneHHsMm OTP-mapomiB, Ta iHmO! iHpOpMarlii, 060B’I3K0BOT A
HaJIe)KHOTO BUKOHaHHsI CTOpPOHAMH YMOB YKJIaJeHOTo JloroBopy Ta BUMOT YHHHOT'O 3aKOHOABCTBA YKpPaiHU.

2.1.58. OB/Il - ue uiHHI Mamepy, MO PO3MIIIYIOTHCS BHUKIOYHO Ha BHYTPIIIHIX PHUHKAx Kamitaay i
MiATBEPIKYIOTH 3000B’s3aHHS YKpaiHWd MIOM0 BiAIIKOAYBAaHHS NpeX SIBHUKAM IUX OOJirariii iXHp0i HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiraiii.

2.1.59. Oxpemuii paxyHnok - okpemuii [lorounnii paxynok Kiienta, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIA
bankoMm y pamkax JloroBopy Ha mifcTaBi BinoBiqHOT 3asBHU PO HaJaHH baHKIBCHKOI MMOCITYTH [Tl IIJIeH Ta oneparlii,
MOBSI3AHMX 13 3MIMCHEHHAM He3aIeKHOI MpodeciitHOl TisITbHOCTI.

2.1.60. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK, Sk HajaBay IUIATDKHUX TOCITYT IUIATHHKA abo
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATKHOI omepartii, 3/[iCHIOE CBOO TisITbHICTb,
HEOOX1IHY JUIA BUKOHAHHS IIATHKHUX OTIeparliil.

2.1.61. OnepauiitHuii yac — 4ac, 110 € yactTuHoro OnepaniiiHoro nHs banky, skuii € Pooounm auem banky,
OpoTArOM sIKOTO baHK 3IiHCHIOE aBTOMAaTHM30BaHI omepalii Ta omepamii, sKi MOTpeOyIOTh Yy4acTi NpPaliBHUKIB
banxyTpuBarnictes OnepallifHOTo 9acy BCTAaHOBIIOETbCA bankom camocTiitHo. KitieHT caMOCTiiiHO 03HAHOMITIOETBCS 3
iHpopmaliero po TpuBaticts OnepaniiHOro Yacy B puMilIeHHsX ycTaHOB banky abo Ha Caiiti banky 3a mocumaHHsIM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.62. OnuTyBajJbLHMK — aHKETA, 110 MICTUTH ineHTH(]iKariiHi naHi KimienTa, sika mogaerscs no banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.63. Opranizanmiss — cy0’€KT TOCHOJApIOBaHHsS, 3 SKAM baHK YKIaB JOrOBIp IPO pPO3PaxyHKOBE
00CITyroByBaHHS y MeKaX 3apIUIaTHOTO MPOEKTY.

2.1.64. OcoOuctuii mapoabp — Habip mudp, mitep Ta/abo CUMBONIB, MmO cTBOpeHui JlepkartemeM i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTH(ikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHs.

2.1.65. Ilnatiskna kapTka (KapTka, niaTizkHuii iHCTpyMeHT) — eNeKTPOHHUH IIIATIKHUM 3aci0 y B BUTIISII
KapTKH, IO 3aCTOCOBYETHCS JUTS 1HILIIOBAHHSI IJIATHXHHUX OTEepallii 3a BiAmoBiTHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BU3HAYEHUX 3aKOHOJABCTBOM, MTPABHJIAMH TUIATHKHUX CUCTEM 1 YMOBaMu J0roBopy. KapTka € BIIacHICTIO
banky Ta HamaeTscs BiamoBigHOMY JlepikaTenro y KOpUCTYBaHHS BifnoBimHO 10 1boro Jlorosopy, [IpaBun banky Ta
BiZINOBiTHOT 3as1BU NP0 HaJaHHS BaHKIBCHKOT MOCITYTH.

2.1.66. InaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (pOpMi, 1110 MICTUThH BIJOMOCTI 111010
TUTATDKHOT IHCTPYKIIiI Ha BUKOHAHHS TUTATIXHOI OTepallii, Ha ImiICTaBi SKUX 31iHCHIOIOTHCS PO3PAXYHKH 32 IDIATHKHUMHE
omeparlisiMu i3 3actocyBanHsaM Kaprku. Ha mincragi [Inati>kHOTo OBiTOMIIEHHS BU3HAYAE€THCS BH/I IJIATIXKHOI oriepartii
Ta CyMmMa KOIITIB, HAa SKy BOHAa BHUKOHaHa, iJeHTU(IKAIliiHI JaHI €MiTeHTa, eKBalipa Ta IHII JaHi, BH3HAYCHI
BiJINIOBIIHUMHU TIPAaBUJIAMH TUIATIKHOT CHCTEMHU.

2.1.67. IlorouHuii paxyHOK — moTo4HMH paxyHOK Kiienrta, Bimkputwii bankom y pamkax [loroBopy Ha
MmifCTaBi BiAMOBiAHOT 3asBH MpO HajaHHSA bBaHKIBCHKOI MOCIYrW sl 30epiraHHS KOIITIB 1 3MIMCHEHHS TUIATIKHHUX
orepalliif 3a JOMOMOTOI0 TUIATHKHUX 1HCTPYMEHTIB 3TiTHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaBctBa i [TpaBun
banky. [loTounnii paxyHOK, 0 BinkpuBaeThcsi KiTi€eHTY- Hepe3WIEHTY-iHBECTOPY B HaIiOHAJIBHIA a00 iHO3eMHil
BaJIOTI JIIsl 3IiHCHEHHS IHBECTHUIIIMHOI MiSUIBHOCTI B YKpaiHi, a TakoX I TOBEPHEHHS 1HO3€MHOI iHBECTHIII Ta
npuOYTKIB, IOXOIIB, IHIIKUX KOIITIB, OJEP)KaHUX 1HO3EMHUM 1HBECTOPOM BiJIl IHBECTHIIIMHOT isJIbHOCTI B YKpaiHi.

2.1.68. IlpaBuaa banky — monoXeHHs1, MOPSIKH, IHCTPYKIIii, IPOIEypH, PErJIaMEeHTH, BAMOTH, YMOBH TOIIIO,
K1 CTOCYIOTBCS ITOPSAKY HalaHHA baHKiBCbKHUX TOCTYT (Y TOMY YHCIIi CTOCYIOThCSI MIUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBwmia barky ckiagaroThes 3 HOPMATHBHUX 1 PO3MOPSTINX JOKYMEHTIB baHKy, pimeHs KoneriansHuX opradiB banky,
a TaKoX JIOKYMEHTIB, 1[0 CTOCYIOThCS 3aCO0IB 1 CHCTEM, SIKi BUKOPHCTOBYIOThCs baHkoM mpu HajnanHi baHKiBChKHX
nocnyr. [IpaBuna bBanky MOXyTb 3MiHIOBAaTHCSI HUM B OTHOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiqHOCTI OTPUMAaHHS 3TOH
KirieHTa Ha BHECEHHS BiAMOBITHUX 3MIH).

2.1.69. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOrY KOIITIB 3 J[eMMO3UTHOrO paxyHKa, sKi IepeaaroThCs B
3actaBy banky 3rigHo 3 [loroBopoM 3acTtaBu 3 MeTOIO 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb 3a BiAMOBIAHUMH
JOTOBOpaMH 11010 3iHCHEHHsI KPEAUTHHX ONepaliid, yKIaJeHux y paMkax [lorosopy.
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2.1.70. IlpouecuHroBa cucreMa — IpOrpaMHO-amiapaTHUN KOMIUICKC, SKHH 3a0e3rnedye 3miHCHEHHS
ABTopm3ariii, MOHITOPHHTY, 300py, 00poOseHHs Ta 30epiraHHs iHpoOpMalii 3a TUIATDKHAMH OIepaliisasMu i3
3actocyBaHHAM KapTok 3 MeToro HanaHHs 00pobaeHoi iHdopmanii yyacHUKaM po3paxyHKiB.

2.1.71. PaxyHok misi o0ciyroByBaHHs Bkiagy— motouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B 1eHb
BIIKpUTTS JlemO3UTHOTO paxyHKy AJis 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Bxnany onepauiii 3 o6cimyroByBanHs Bxiany, y ToMy uucii onepauniid 3 moBepHeHHs Bkiany 1 Bummatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJs
HoBepHeHHsI Biiay Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.72. PoGouunii neHb — JicHb, BU3HAYCHUI BHYTPIMIHIM rpadikoM poOoTH baHKy, MPOTITroM SKOTO YCTaHOBH
Banky 3milCHIOIOTh TpUAMaHHS TJIATDKHUX IHCTPYKLIA Ta PO3MOPS/KEHb Ha iX BIIKIMKAaHHS Ta, 3a HASBHOCTI
TEXHIYHOI MOXJIINBOCTI, baHk 3mificHIOE X 00poOIeHHs, repenaBaHHs i BUKOHAHHS. JOKyMeHTH, SKi HaIXOOSATh JI0
banky, mpuiiManHs, 00poOKa Ta BHUKOHAHHSA KX IOTPeOye MPHCYTHOCTI Ha POOOYHMX MICIIX BiAMOBIIATBHUX
BUKOHABLB, MPUIMAIOTHCS, 0OPOOIIIOTHCS Ta BUKOHYIOTHCS BUKIIFOUHO B Mexkax Pobodoro nus banky.

2.1.73. Camo3aiinsita 0coda — 0co0a, 110 IPOBAJAUTE HE3AICKHY MPOPECIiHY MisTbHICTb.

2.1.74. Csigourso — cBimonrso Kiienra npo mocrosipHicts CeprrdikaTa KiIr04a, 0 MICTUTh HAOIp JaHUX,
SAKUH BigNOBimae BigkputoMmy kmrody. llpm Bukxopucrtamni Bruytpimmuboro EIl Ha KOXEH BIAKpHTHI KITIOY
odopmmoerhest CBiIONTBO 32 PopMoro, Bu3HaUeHO bankoM. CBiONTBO MOAA€ThCs 10 BaHKy y BUTIISAI €IEKTPOHHOTO
IOKyMeHTa, ckpituteHoro 3oBHimHIM EIl, abo y Burmsami posmpykoBaHoro i miamucanHoro KiieHtom ocobucro /
YIIOBHOBA)XEHUM IIpecTaBHUKOM KilieHTa manepoBoro JOKyMeHTa y ABOX MPUMIpHHUKAX.

2.1.75. CAO nna Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CIyroByBaHHs il CamMo3aliHATUX OCI0,
sIKa BIIPOBa/KeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (TIPOrpaMHOTro 3a0e3MeUeHHs), 0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yyepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOT0 (MOOITFHOT0) 3B’ 3Ky TOIO) y MEXKax
(hYHKI[IOHATTBHUX MOXJIMBOCTEH TAKOTO0 KOMILJICKCY OTPUMYBATHU MOCIYTH 00 PO3PaXyHKOBOTO Ta iH(GOPMAIiHHOTO
00CIIyrOBYBaHHs, a TAKOXK OTPUMYBATH iHIII TIOCIYTH B IOPSIKY Ta HA yMOBax, nepeadadeHnx JoroBopom.

2.1.76. Ceii¢p — inguBigyanpHu 6aHKIBCHKUH ceri(), po3TamoBanwii y CXOBHIIII.

2.1.77. CepBic Mastercard ABU — cepBic IuraTixkHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxarensm KapTok miei muiaTi>xkHoi cucteMu, SIKUi mossirae B 000B’I3KOBOMY aBTOMaTHYHOMY OHOBIICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpartii i3 BBEIEHHIM yCiX HEOOXITHUX IS IHOTO PEKBi3UTIB) [epxarensimu
y MOOITPHHX 3aCTOCYHKaX, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTi>kHoi cuctemu Mastercard (siki OepyTh
yuactb B CepBici Mastercard ABU) ans 3aiiCHEHHS peryJIsipHUX 1 epioAMYHHX TITATEXIB.

2.1.78. Ceprudikat karoua — Bunanuii bankom (y pasi 3actocyBanust Bayrpimnasoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOro EIT) MOKyMeHT, sIKMii 3aCBiq4y€e YMHHICTD 1 HAJIEXHICTh BiikpuToro kimoya Kiienry.
Ceprudikar kmoua, Bunanuit KHEJII (y pasi 3acrocyBanHs 3oBHimHbOro EIT), BBaxkaeTbcs KBatihiKoBaHHM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHUM, 3a0JIOKOBAaHHM abo
ckacoBaHUM (y pasi, sxmo CepTudikar kiroda € YUHHUM, baHK MOXke IPUIAHATH PilLIeHHs 00 NPUHHATTS, 00pOOKH
Ta BUKOHaHHS BinnoBigHoro EnextponHoro moxymenta; sikmo CeprudikaT kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
bank Moke MpUAHSTH pillleHHs U100 3yITMHEHHS! BAKOHAHHS BiAMOBITHOTO ENEKTPOHHOTO JOKyMEHTA).

2.1.79. Cucremu AucTaHUiHHOr0 00CIYroByBaHHS — BIPOBapKeH y baHKy KoMIuiekcH, sIKi 32 JOIOMOTO10
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs i AUCTAHI[IHHUX KaHAJiB 3B’A3Ky (y TOMY YHCIi 4epe3 MEepexy
[HTEpHET, 32 JOMOMOTOI0 PyXOMOro (MOOIIBHOTO0) 3B’SI3KY TOINO) A03BOJSIOTH banky HamaBatu KiienTy mociyru y
Mexax (YHKI[IOHAIBHUX MOXJIMBOCTEH TaKWX KOMIUICKCIB (y TOMY 4YHCII, SKIIO I THepeadadeHo BIAMOBITHUM
(yHKLIOHAJIOM, HOCIYTH IIOAO PO3PaxyHKOBOro Ta iHpopmauiliHoro odciyrosyBanHsa KiieHta) Ha migcraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (ExexTporHHX
JMoKyMeHTIiB). Jlo moHsATTs «CHCTEMH AMCTAHI[IHHOIO OOCIYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-SKi JUCTAHITIHHI
KaHaJM 3B’ 3Ky Mk bankom i KilieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUMH y PaMKaX 1HIIUX JOTOBOPIB, YKIAACHUX MiXk
Bbankowm i Kiientom.

2.1.80. CnenianbHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIIEI[iaIbHAM PEXHMOM BHKOPUCTAHHS, BiJKPUTHIA
bankom y pamkax JloroBopy Ha miJcTaBi BiAMoBiMHOI 3asBM Npo HajgaHHsA baHKIBCHKOI TOCIYrd Ui IUIEH
0JTHOPA30BOro (CHEUiaNbHOr0) A0OPOBIILHOTO AEKIapyBaHHs 3rifHO 3 yMoBaMu JloroBopy, BAMOraMu 3aKOHO/IaBCTBA.

2.1.81. Cron-cniucox — nepeitik Kaptok, ckinaneHuit baHkoM 3a meBHUMU X PEKBI3UTaMH, MO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.

2.1.82. CxoBue — npumimeHHs banky, cnenianbHo o0nagHaHe 11 po3MileHHs y HboMy Celidis.

2.1.83. Tapudmu - po3mip miatu 3a bankiBcbki mociyry, siki Oynu Hagani bankom Kiienrty 3rigHo 3 ymoBamu
Horosopy. 3minu g0 TapudiB MOXyTh BHOCUTUCH BaHKOM y TIOpsIIIKY, TiepeioadeHoMy Y MoBaMu J1oroBopy. Tapudu €
HEBiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.84. TapudHuii naker — 03Ha4ae cucTeMy KoMmiciiiHux BuHaropoz banky, mo mpomnonye bank i sikuii
obupaetbest KitienToMm camMocTiitHO B 3aexHOCTI Bij noTped KitieHTa 1 BU3HavaeThes B 3asBi Npo HaJlaHHS baHKiBChKOT
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nociyrw 3rigHo 3 Tapudamu. Tapudamii naketT Moxke 6yTH 3MiHeHHH KITi€eHTOM IIITXOM TOAaHHS BiAMOBIMHOT 3asBU
PO 3MiHY YMOB HajaaHHs baHkiBchkol mociyru. TapudHi makeTu po3MiniyroTbes Ha CaiTi

2.1.85. Texniuna 3aGoproBanicTb — rpomoBa 3aboproBaHicte Kiienta mepen bankom, ska BHHUKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMMH paxyHKamMy pO3paxyHKIiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BHHATrOpOOI0 Ta IHIIKX omepamii 3a JJoroBopoM, y ToMy ducii, i3 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, IO CyMa
TaKUX PO3paxyHKiB MEpeBUIIYE po3Mipi BUTpaTHHX cyM 3a BiAMOBIAHUMH paxyHKamH (30Kpema, y BUIaJIKaxX, KOJIH
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3paxyHKH 3a OnepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMIiHHIH BiX
BaJIFOTH TaKUX paxyHKiB Tomo0). Posmip TexHiuHOT 3a00prOBaHOCTI CKIIaAa€ PI3HUITIO MK CYMOIO CIIHCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiONOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKMMHU paxyHKaMHU.
Bunuknenns TexHiqyHOT 3a00proBaHOCT] JOMYCKAETHCS 3T1THO 3 MPAaBWIAMH IIaTHKHUX CHCTEM Ta MiATBEPAKY€ETHCS
iHpopmMartiero 3 [IporiecHHTOBOT CUCTEMM.

2.1.86. Texnoaoris 3DSecure — TEXHOJIOTs, 1110 32CTOCOBYETHCS JIJIsI JIOJATKOBOT aBTeHTU(iKAaIT J[epxkareniB
(3 MeTOI0 MiABUIICHHS PiBHA O€3MEKH IIIATHKHUX ONepallii, 110 1HiLiI0I0ThC 13 3aCTOCYBaHHIM pekBi3uTiB KapTok (6e3
¢isnunoi npucytHocTi Kaprtok)). ¥ pamkax miei TeXHONOTIi JoJaeThCsi OKpeMHuid Kpok aBTeHTH(]ikanii [leprkareniB
(mBodakTopHa aBTeHTH(DIKAITIS), IO HANA€E AOAATKOBE IMiATBEPKEHHS IIPABOMIPHOCTI 1HIIIIOBAaHHS TaKUX OICPAIIiil.
KoxHa 3 TraTiKHIX CHCTEM MOKe 3aCTOCOBYBATH Pi3HI HAMEHYBaHHS Takoi TeXHOIOTIi (Hampukiiay, Verified by Visa
(VbV), Mastercard SecureCode, Mastercard ldentity Check).

2.1.87. Texnogorias NFC — texHomoris 6€3IpoTOBOT0 BHCOKOYACTOTHOTO 3B’S3Ky MAaJloTO pajiycy Aii, mo
3a0e3neuye OOMiH MaHUMH MiX IUIATIKHAMHU TPUCTPOsiMEA 1 MOOLTBEHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTok, BHECEHHMX M0 IUIATINHHUX 3aCTOCYHKIB, BCTAHOBJIICHMX Ha Takux MoOinpHux mpuctposix (Near Field
Communication).

2.1.88. Toxken — mudposuii anamor KapTku, sKuii BHKOPHUCTOBYETHCSA SK IHCTPYMEHT IS 3IiHCHEHHS
MOoOinBHHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.89. Toxenizanmiss — npoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TNpaBWJIaMH IUIATKHOI CHCTEMH, IO
iHiIitoeThes JlepikaTensiMu caMOCTIHHO Y TUTAaTIXHIX 3aCTOCYHKaX a0o Ha BeO-caliTaX TOPIOBIIIB, IO IMiATPUMYIOThH
(hyHKIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.90. lludpoBa kapTKa — KapTka MHUTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BIAKPHUTTSIM KapTKOBOTO paxyHKY a00 BHITYCKA€THCS JO BXKE BIJKPUTOTO
KaptkoBoro paxysHky. bank moBigomisiec B MobinsHOMY OaHKiHTY pekBi3utu LludpoBoi kapTku, a came: HOMEp
udposoi kaptkw, 1i Tepmin nii, CVV2 / CVC 2-kog.

2.1.91. ®ong — GouHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.92. OTP-nmapoas — HaOip 1udp, SKUN aBTOMATUYHO TEHEPYEThCA 1 HajcuinaeThcss bankom nHa Homep
MoOiTbHOTO Tenedony [lepkarenss 3 METO OJHOPAa30BOTO BHKOPHCTAHHS TAKOTO MApOJIO JJIS MiATBEpKEHHS
omepatii, aid tomo y Cucremax amcranuiiHoro obciyropyBanHs (MoOinsHOMY OaHKIHTY Ta [HTEepHET-OaHKIHTY),
HiATBepKEeHHS onepalliii 3 KapTkoro y cucreMax enekTpoHHOI KoMepilii (uepe3 Mepexy [aTepHeT), akTuBarlii TokeHiB,
a TaKOX B IHIIMX BUIIAJKaX, BU3HAYEHUX MPABUJIAMU IUIATLKHUX cucteM 1 [IpaBunamu basky.

2.1.93. PIN-kon — Habip uudp, Bigmomuii mnume Jepxkaremo i moTpiOHME ans Horo igeHTUdiKamii Ta
aBTeHTH]IKAIIT M1 Yac 3AiHCHEHHS TUIATHKHUX OTIepalliid i3 BUKOpUCcTaHHsIM KapTku.

2.1.94. SSL-cepTudikart — eneKTpoHHUN cepTH(]iKaT, 3a JOTIOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTH BeO-
caifTy 0co0i, Ha iM’4 K0T BiH 3apEe€ECTPOBAHHH.

[HmIi TepMminy, 110 BXUBaIOTHCS B JloroBopi, i BU3HaUeHHs skuX B JloroBopi He HaBeleHi, MarOTh 3HAYCHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Ipeamer JoroBopy

3.1.V pamkax [orosopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 1OTOBOPY.

3.2. Hapnanus BaHKiBCBKHX HOCIYT 3MIHCHIOEThCS BaHKOM 332 HAsIBHOCTI Y HBOT'O YCiX HEOOXIIHUX IS LIBOT'O
MOJJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIAIKax, IPSMO BU3HAYEHUX Y MOBaMH JIOTOBOPY, HaIaHHS baHKIBCHKHX MOCITYT
31iHCHIOETECSI BaHKOM 3a yMOBH OTpHMaHHA OKpeMUX 3asiB KitieHTa npo HaJaHHS BiANOBIAHMX MOCIYT (30KpeMa, 3asiB
npo HajgaHHs bankiBcekux mociyr 3 BinkpurTs [lotoununx, Oxpemux, KapTkoBux paxyHkiB, 3 Buiycky Kaprok, 3
BinkputTst KpenutHux ninHii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiaiB, mpo HaJaHHS Y CTPOKOBUHN MaiHOBHHA
Haiim (openny) CeiiiB) abo y mopsaky, BusHadyeHomy llpasunamu banky. Kiienrty, mo € Camo3aiiHsaTOI0 0c00010,
bank Hamae BiAmoBiAHO A0 YMOB A0oroBopy Taki baHkiBCbKi mocimyru: BiAKpUTTs 1I0TOYHOro paxyHKy, BIIKPHUTTS
OkpeMux paxyHKiB.

3.3.  KiienT otpumye BaHKiBChKI TOCITYTH Y IOPSIIIKY, BH3HAYCHOMY 3aKOHOaBCTBOM, TIPABUIIAMH TLIATIKHHUX
cucrem, IIpaBunamu banky i YMoBaMu noroBopy, y Tomy uucii 3acobamu CucTeM AMCTaHLIHHOTO 00CIyroByBaHH,
oriauye Taki nmociayru baHky y mopsiiaky, BU3HaueHOMY YMOBAaMHU JIOTOBOPY. Y BHIaJKaxX HEOOXiJHOCTI JOTPHUMaHHS
KitienToM mpaBui miaTiXHUX cucTeM Ta/ado [Ipauin baHky i BUMHEHHSI HUM THX Y 1HIIUX AiK y paMmkax Jlorosopy,
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BiH MOK€ OTpUMAaTH BiJ baHky iH(hopMaIlito 11010 MOJI0KEHb TAKUX IIPABUJI 1 P03’ ICHEHHS 111010 MOPAAKY TX BUKOHAHHS
(X 0oM 3BepHEHHS a00 HamICIaHHA 3anuTy 10 baHky).

3.4. [oroeip y po3yminai crarri 628 11K YkpaiHu € 3MmiliaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, M0 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 UM, MOPSIIOK HAaJlaHHS KOXKHOI 3
baHKIBCBKUX TOCITYT BU3HAYAETHCS THMHU IOJIOKEHHSAMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, MO CTOCYIOTHCS
BiJINIOB1THOT MOCITyTH.

4.  Tlpasai oooB’si3ku CTopin

4.1. Kaient mae npaBo:

4.1.1. IninitoBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HalaHHS HUM
TaKUX IIOCIYr (3a yMOBH iX IHIIIFOBaHHS 3 HAJIEXKHUM JOTPHUMAaHHSM BHMOT, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
npaBUIaMU TATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOTOBOpY, a TAaKOXK SIKIIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMH JOTOBOPY — 32 YMOBH MOMNEPEAHBOI OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiitHO po3NOpSIDKATHCS KOIITaMu, po3MimeHuMu Ha [Totounux, Okpemux, KapTkoBUX paxyHKax
i CremianbHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu no banky nokymMeHTH Ta iH(QOpMAILito, 110 CTOCYIOThCS npaBoBigHocuH CTopiH 3a JloroBopom
(y Tomy umcni moxkyMeHTH o0 Binkputts [lotounnx, Oxpemux, Kaptrosux i CrienianbHUX paxyHKiB, MPOBEIESHHS
IUIATDKHUX Omepalliit 3a HuMH, BUIycKy Kaptok, BinkputTs KpeautHux miniii 10 KapTkoBUX paxyHKiB, po3MillleHHS
Bkuazis, Binkputts Jleno3utHUX paxyHKiB i PaxyHkiB mjst o0cimyroByBanHs Bkianis, nepeaayi y cTpokoBHii MaitHOBHI
Haiim (opeHay) Ceiidis TomIO), y MOPAIKY, BH3SHAYCHOMY Y MOBaMH JJOTOBOPY.

4.1.4. 3a gomomororo KapTok iHillifoBaTH IDIATIXHI orepanii Ta iHmI omepariii, BU3Ha4YeHI 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm moroBopy (OKpiM omepamiid, 3AiHCHEHHS SIKUX
3a0opoHeHe, oOMeXeHe TOIIO 3TiMHO 3 3aKOHOAABCTBOM (y TOMY HYHCII 3aKOHOMAaBCTBOM y cdepi OaHKIBCHKOI
iSUTPHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAIIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[Tpapunamu Banky i YMoBaMu 10r0BOpY).

4.1.5. 3mintoBati PIN-konm HeoOMekeHy KiNBbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SKi MAIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS OE3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takox mpunmHsaTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3niticHroBaTH y Oy/Ib-SKHIii 9ac MOBHE a00 YaCTKOBE JOCTPOKOBe moramieHHs Kpenuty (6e3 HeoOximHOCTI
HasaHHs 10 baHKy MOBiIOMIIEHHS PO HaMip TAaKOro MOTaIIeHHs Ta 0€3 CIUIaTH OJATKOBUX IJIATEXIB 3a 3A1HCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO moraiieHHs Kpenury).

4.1.8. Ilpotsirom mepiony OIHOPA30BOTO (CIEIiaIbHOTO) JTOOPOBIILHOTO JEKIAPYBaHHS Ta MICIS TOJaHHS
OJTHOPa3oBOi (crerianbHoi) JOOpOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HalllOHAJIbHIM Ta iHO3eMHiM BairoTax Ha CremialbHUI paxyHOK (TMOTOYHHMH paxyHOK i3 CHEIiaibHUM DPEXHMOM
BUKOPHCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bin banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS IpaBoBigHOcMH CTOpiH 3a
JorosopoM (y ToMy 4ucITi BUITUCKH Tpo cTaH [loTounnx, Oxpemux, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKiB st
oOciyroByBaHHs BxiaiiB i mpoBeieHi 32 HUMU TUIaTixHI orepaitii, CrienialbHUX paxyHKIB, BiJIOMOCTI 00 TOPSAIKY
HagaHHA BaHKIBCHKUX MOCIHYT 1 iX BapTocTi, iHhopMariito moa0 TexHigYHOi 3a00proBaHOCTI, TOTOYHOI 3200pTOBaHOCTI
3a Kpeaurom i mpoueHtamu 3a kopucTyBaHHs Kpeantom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iH(opMalis
HasarThes baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3/iHCHEHHsI BiIIOBIHUX ILTATEXIB
Ha KOpUCTh baHKy.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ JIemo3uTHUME paxyHkamu/PaxyHkaMu TS 00cCITyroByBaHHS
Bkiaais/CriertiansHuMuy paxyakamu. Takox KiTieHT Mae MOJKIIMBICTB CAMOCTIHHO B Oy/Ib-sIKHii Yac 3a Oyab-sSKUii mepion
chopmyBaru BUITUCKY 3a [loTounnmui/KapTkoBUMHU paxyHKaMH y CHCTEMi AMCTaHLIHHOTrO 00CIyroByBaHHs. Bunmcka
TaKOX MOke OyTH HaJaHa oco0aM, sIKi BIANOBIAHO A0 3aKOHOJABCTBA MOXKYTh PO3IOPSIKATHCA paxyHKaMu. Y
BUTIaJIKaX BUHUKHEHHS CYIIEPEYOK I0J10 3ICHEHNX TUIAThKHKUX onepanii 3a [Torounnmu, Okpemumu, KapTkoBumi i
Heno3utHumu paxynkamu, Paxynkamu 1u1st oocnyroBysanHs Bkiagis/ CnieniaabsHUME paxyHKaMH BUMaratu BiJ banky
JIOKYMEHTH, 0(OpMIICHI TIPH 37iHICHEHHI BiJIIOBITHUX OTIE€paIliii.

4.1.11. OrpumyBatn Brmamm i cymm HapaxoBaHUX (IiepepaxoBaHux) baHkoM mpolieHTiB Ha Bxiamu y
BIJIMOBIAHOCTI 10 YMOB JIoroBopy (y Tomy umcii J[enmo3WTHUX MPOAYKTIB) 1 BiANOBIAHWX 3asB TPO HaJaHHSI
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 10 banky moBiIoMIIEHHS PO BiZIMOBY BiJl MPOIOBKEHHS CTPOKIB po3minieHHs Bkimaais (Taki
BiJIMOBH MOKYTh CTOCYBATHCSI JiHIIe yciel cymu Briai) abo oouparu B MoOiibHOMY OaHKIHTY (DYHKIIIIO BIJIMOBH BiJI
ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy. Y pasi oOpanns Kiientom ¢yHKuii BizMoBH Bin
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aBTOMAaTHYHOT'O TIPOJOBXKEHHS CTPOKY po3MmimieHHs Bxiamy B MoOinpHOMY Oankiary He misHime 18.00 B maty
nmoBepHEeHHS Bkitaxy abo oTrpuManns bankoMm BiamoBigHUX MoBimoMiieHb KiieHTa He mi3HiIIEe ocTaHHROTO PoGodoro
JIHSI, IO Mepeaye TepMiHaM MoBepHeHHs BkiiaziB, CTpOK po3MillieHHs! BiANOBIAHUX BKiaiB HE MPOAOBXKYETHCS.

4.1.13. Hanaatu pmo banky moBigoMieHHS Mpo BTpaTy YWHHOCTI paHille HagiciaHuMu baHky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiJ TpPOJOBXKEHHS CTPOKIB po3MimieHHs Bxmami. Y pasi orpumanas bankom
BIJIIOBIIHUX TOBigoMIIeHh KilieHTa He mi3HimEe OcTaHHKLOro PoOodoro mHs, 10 TEepeaye TepMiHaM IOBEPHEHHS
BkuaziB, cTpok po3MillleHHs BiANOBiAHWX BxmamiB mponoBxyerbes 3rimHo 3 YMoamu JloroBopy (y Tomy uwmcimi
Jleno3uTHUMU POTyKTaMH) 1 BIATIOBITHUMHE 3asiBaMH PO HaJaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO IIe JOMYCKAa€ThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU MpPOXYKTaMH) 1 BiAMOBIAHUMH
3astBamu TIpO HalaHHS baHKIBCHKHX TIOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsx banky 1 Ha Caiiti banky akryampHy iHpOpMaIiI0 PO CHCTEMY
rapaHTyBaHHS BKIaIiB pisuyHHX OCiO.

4.1.16. Jlo moMeHTy 3akiHueHHS cTpoKy openau Celia iHiliOBaTH MpOAOBKeHHs cTpoky opeHnu Celidy He
panimre Hix 3a 30 (TpUALATE) KaIEHAAPHUX AHIB 10 JaTH 3aKiHYEHHS JIF0U0ro cTpoKy opeHau Cerida.

4.1.17. YnoBHOBaXxXyBaTH TpeTix ocib mpenctasmatu Kimienta mepen bankom 3 Oyab-IKUX MUTaHb, TIOB’ I3aHUX 3
BUKOHaHHAM J[oroBopy, y TOMy uucii (ajle He BUKIIOYHO) 3 MUTaHb BigkputTTs [loTounnx, Oxpemux i KaprkoBux
paxyHKiB, po3MmimieHHs Bknanis, orpumanas CelidiB y MaitHOBU HaiiM (OpeHTy) 1 KiTtodiB Bifl HUX, po3KpuTTs Cetidir
1 TocTyIy A0 MaifHa, po3MileHoro y Hux. HamaHHS TpeTiM oco0aM BiJNOBITHUX MOBHOBAXKEHH MOXKE 3/[IHCHIOBATHCS
BUKJIIOYHO NIISAXOM HaJaHHS KIli€eHTOM BiAMOBITHUX TOBIPEHOCTEH, MOCBIYEHUX HOTapiaibHO a00 YITOBHOBAaXKCHUM
npaiiBHUKOM baHky (y pa3i mocBigueHHs JAOBIPEHOCTI YIMOBHOBR)KEHUM TpaliBHHKOM baHKy BOHa CKalaeThecs 3a
(hopmoro, Bu3HaueHOrO bankoM, Ta 3a ymoBu crutatu KirieHToMm koMiciiiHOi BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrienialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. Bigmosurucs Big [JJoroBopy nuisixom nojgaHHs 10 baHky B mOpsaKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY,
BimnoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoio Bix JloroBopy). Y pasi orpumanas bankom Ttakoi 3asBu Jlorosip
PO3pHUBAETECS Y TIOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iliit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaX JOTOBOPY.

4.1.20. Ilogatu no banky 3asBy mpo 3MmiHy Iini BukopucTanHs CrieniadbHOTO paxyHKy Ta OOCIyTOBYBaHHS
[ILOT0 PaXyHKY HaJlali K MOTOYHOT0 PaxXyHKY (i3u4HOT 0cO0H, BIIKPUTOTO JIJIs BIACHUX MOTPeO abo mepepaxyBaTu Ha
BJIACHUM IMOTOYHWHA paxyHOK (i3MuHOi 0coOM, BiIKpUTHI B OaHKy YKpaiHH/3HATH TPOMIOBI KOIITH Ta 3aKpUTH
CrienianbHUH paxyHOK, BUKJIFOUHO IICJIsS 3aBEpUICHHS Npoueaypu (iHAHCOBOTO MOHITOPHHIY Ta HiATBEpKEHHS
JOKepel MOXO0/PKEHHsI TPOIIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid IIoao
nepekasy KOIITIB.

4.1.22. Bigknukatu 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparlii B MOBHIA CyMi NUISIXOM TOJaHHS A0 baHky
PO3MOPSKEHHS PO BIIKJIMKAHHS, CKJIaJIeHOro 3a (opMoro baHky, Ko iHIIe He nepeadadeHo ymoBamu Jlorosopy.
Posnopsipkenns 3acBigdyerbest mianucom KiieHTa abo HOro yrnoBHOBa)KEHOTO NPEACTaBHMKA. 3rojja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa Kili€eHTOM BHKIFIOYHO IO HACTaHHS MOMEHTY O€3BIIKIMYHOCTI
TUTIATKHOT THCTPYKIIIT BIATIOBIAHO 0 3aKOHOIABCTBA.

4.1.23. IninitoBatn MUTTEBUH KPEIUTOBHMA Mepekas 3a JonoMoroo MoOimbHOro OaHKIHTY HUITXOM OOpaHHS
BiJIIIOBITHOTO BHTy TIEpeKasy.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCSI OCOOUCTO 1 03HAHOMHUTH YCiX CBOIX MpeACTaBHUKIB 1 JJoBipeHHX 0cib 3 HOpMamu
3aKOHOJAaBCTBA, SIKi peryooTh npasa KiieHTa Ha iHpopMaltito, NopsIoK HajaHHs baHKiBCEKUX TOCIYT (Y TOMY YMCIi
11010 nopsiaKy Biakputts KaprkoBux, [lorounux i leno3utHux paxyHki, OkpeMux paxyHkiB, CrenianbHuX paxyHKiB,
3MIIHCHEHHS IUIATDKHUX OIepaIiii 32 HUMH 1 iX 3aKkpuTTs, J(MCTaHIIHOrO 00CIyroByBaHHs, pO3MilllecHHs Bxiais,
BinkputTst KpeaurHux siHil 1o KapTkoBuX paxyHKiB, epenadi y MaiiHoBui HaiiM (opeHny) Ceiidis), a TAKOX 3 TOBHUM
TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiAMOBIAHUX MOCIYT, 1X BapTICTIO 1 TOPAJKOM OILIATH,
a TaKoX 31 3rojIaMu, MITBEP/PKEHHSIMH 1 IOPYICHHSIMH, 1110 MICTSTHCS Y HHX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOPY mojaatu 10 baHKy 70 JHS BBEICHHS B JiI0 TaKHUX 3MiH
MUCBMOBI 3as1BH 1po 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHUITMHEHHS! MaiiHOBOTO HAMy
(openau) Ceiidis. Skimo Taki 3as8u He OyayTh oJaHi ado OyAyTh MOAAHI Mi3HIlIE, BBAXKAETHCS, 110 KitieHT moronus
BIJIMIOBIIHI 3MiHU JI0 YMOB JIOTOBOPY (LIUITXOM BHPa)KEHHS Takoi 3rofid MOBUYaHHsAM (3rifgHo 31 crarreto 205 LK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui MOJIOKEHHS i BAMOTY 3aKOHOIABCTBA, NPaBUII INIATIKHUX cucTeM, IIpaBun
banky 1 YMOB J0roBOpy, IO CTOCYIOTHCS MOPSJKY iHINIIOBaHHS 1 HajaHHS BaHKIBChKMX moOCiyr (y TOMY YHCIi
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3aCTOCOBYBATH THITOBI (POPMU TOKYMEHTIB, BCTaHOBJICHI baHKoM), a Takok 3a0€3MeUnTH HAIC)KHE iX BUKOHAHHS yciMa
JloBipeHUMH 0COOaMH.

4.2.4. Hanexxno BukonyBatu IIpaBuma 3actrocyBanHsi KapTok, siki € gomaTtkomM 10 YMOB JOroBOpY
(HeBim’eMHOIO X YacTHHOW), y TOMY YMCIi YCi iX TOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS OoTpuManHS Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Crom-criucky, 6e3nexu
3MiMCHEHHS BIAMOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEYUTH HAJISKHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. ToBinomisitu banky y mucemoBiit popMi mpo yci BUSABIIEHI HETOUHOCTI, TOMUIIKH TOIIO y COPMOBAHHUX
bankoM BHIMCKax, MOBIIOMJICHHAX Ta 1HIIAX JOKyMeHTaxX baHky He mi3Hime HacTyrmHOro Pobodoro aHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAHOBJIGHOTO JIJIsl OTPUMAHHA BiAMTOBITHUX JOKYMEHTIB. Y pas3i, SKIIO 0 3a3Ha4eHOTro TepMiHy baHk
He oTpuMae Bix KiieHTa Taki mOBiZOMIIEHHS Y TUCbMOBIH QopMi, BBaKaeThes, 10 KilieHT miaTBepANB JOCTOBIPHICTH
BIJTOMOCTEM, 1[0 MICTATHCS y BIANMOBIAHUX JOKyMeHTax baHKy (y ToMy d9uciai o0 3aiuiKkiB KomrTiB Ha [loTounnx,
KaprkoBux, Okpemux paxyHkax i CriemiaibHiX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx kowmTiB 3a Ilotounnmu, Oxpemumu, CrnemianpHumu i KapTxkoBumn
paxyHKaMu yciMa JOCTYHUMH HOMY criocobamu (y Tomy 4mcii 3a copmoBannMu baHkOM BUMHMCKaMu 3a TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCIYTrOBYBaHHS, ¥ IUIATIKHHUX MPUCTPOSX, 32 JoNOMOror KoHTakT-
HEeHTpy, 3a iH(popmarieo, Haxicaanoo Ha Homepu MobinmpHUX TenedoHIB Tommo) Ta moBigoMisTh banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTtkoBumn paxyHkamu, He Mi3Hime nepmoro PoOouyoro nHs, HaCTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orrepartii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTpyKii Ha MOBepHEHHs! baHKy KOIITiB, IOMHUIIKOBO 3apaxOBaHHUX Ha
[Morouni, Okpemi i KapTkoBi paxynku npotsiroMm 3 (Tppox) Pobounx nHIB, HACTYMHHX 32 JHEM 3aBEPIICHHS KOXKHOTO
MMOMHJTKOBOTO 3apaxyBaHHS KOINTIB Ha Taki paxyHKA a0o0 3a THEM HaJiclaHHA baHKOM MOBIIOMIJICHHS PO TakKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 banky mnuceMoBi 3asgBKM Ha oOTpuMaHHs roTiBku 3 [lorounmx/KapTkoBux
paxyHkiB/CremiaaTbHUX PaxyHKiB!

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (ABicTi TUCSY) TPUBEHD;

— y nonapax CHIA i eBpo — He mi3HimIe Hixk 32 2 (1Ba) PoOoui qHi 10 mependavyBaHOl 1aTH OTPUMAHHS TOTiBKH,
akio ii cyma nepesuiryBatume 10 000,00 (necsitb Trcsa) gonapie CLHA 1 5 000 (1’sTh THCSY) €BPO BiAMOBITHO;

— B IHIOI 1HO3EMHIH BafOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 mependadyBaHOi qaTH OTPUMAHHS
TOTIBKH, SIKIIO ii cyMa INepeBuIlyBaTuMe cyMmy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HanionansHoro 0anky YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkiagy B pasi BiICYTHOCTI BIJKPHTOTO TaKoOTO
paxyHky B baHky Ha naty po3mimeHHs Bknany, sIKio iHiie He BU3HA4YE€HO YMOBaMH BiJMOBigHOTO Jlemo3uTHOro
NPOJIYKTY Ta/abo BUMOTramMu 3aKOHOaBCTBA.

4.2.10. Baocurn Briaam Ha Jlemmo3uTHI paxyHKH y cyMaX, 3a3HAaY€HHUX y BIAMOBITHHX 3asBax MpPO HaTaHHS
bankiBcpkux mociyr 3 posMmimieHHs Bxnagi, mpoTsrom 4 (dotupbox) OnepaliifHuX IHIB, HACTYITHUX 32 JIHEM
YKJIaZieHHs 3asiBH PO po3MillleHHsI Briaay (SKIo iHImMi CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOTO MPOAYKTY) Ta
y HOPSIIIKY, BU3HAYEHOMY YMOBaMH JOTOBOPY (y TOMY YHMCIi 3 JOTPUMAHHSAM CTPOKIB JJIsi BHECEHHS Takux Bkianis,
BCTaHOBJICHHUX BiAMOBITHUMH J{€IO3UTHUMHU NPOSYKTAMH).

4.2.11. TlpotsaroM CTpOKiB po3MilleHHs BrxiagiB 3a0e3nmeynTd HasBHICTD Ha JIEMO3MTHHX paxyHKax
He3HmwKkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BIAMOBIAHUME JIeTMO3UTHUM MPOAYKTaMH (32 HASBHOCTI Y TaKUX
MPOAYKTaX BiAMOBIAHAX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs Bknanis (wactuH Bkrianis),
SKIIO MOJIIUBICTh TAKOTO JIOCTPOKOBOTO MMOBepHEeHHS Bkiani (4acTuH BkianiB) BCTaHOBICHA BiIMOBIIHUMH
Jeno3uTHuME npoayKTamMu 1 3asiBaMy PO HaJaHHS BiINOBIJHUX OaHKIBCBKUX MOCIYT ab0 y BHUMA/AKaxX, BUSHAYCHUX
[IpaBmiamu banky, 3a6e3neunTn iX HaaAXOo/pKeHHA 10 baHKy He mi3Hime Hixk 3a 2 (nBa) Poboui aHi A0 3amiaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknanis (vactua BriiaaiB) mojaerbes 10
banky y nucemMoBOoMy Burisiai (y ToMy 4ucii y pOpMi eeKTPOHHOTO JOKYMEHTA), SKIIO iHIIE HE BU3HAYCHO Y MOBaMH
norosopy Ta/abo [IpaBunamu OaHKy, Ta opopmIsieTsest 3a GopMmoro 3asBu, BU3HaYeHOT bankom abo y iHmIiH crocid
Bru3HaueHni [IpaBunamu OaHKYy.

4.2.13. TloBeprat baHky KOIITH y CyMi PI3HHII MK CyMaMHu paHillle CIUIaueHUX BaHKOM TpOIIEHTIB Ha
Brxuiagu (wactunm BxianiB), Ta cymamu mpoueHTiB Ha Bxuagu (vactuau BxianiB), mepepaxoBanux bankom 3rifHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIPU JOCTPOKOBOMY TIOBEpHEHHI Brxiagy, y JneHb 3ailicHeHHs baHkom
BIJIIIOBIIHOTO TIEpepaxyHKy NpOIeHTIB Ha Bxianu (dactTunu Branis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamu JOTOBOPY.
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4.2.15. Hanitino 30epiratu kmroui Big CelidiB, He mepenaBaTH iX OYyIb-IKHM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXKCHUX npencTaBisiTu KiienTa nepen bankom 3 nuranb, OB’ sS3aHUX 3 BUKOHAHHSIM YMOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTh MMOBEPHEHHS Kito4iB BaHKy), He BUTOTOBIIOBATH KOIIii, JyOIiKaTH
To1o KimouiB Bif Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kimienra cnocio, moBigominsata banky mpo BTpaty kitova (-iB)
Big CeiihiB, a TakoX MPO HACTaHHs OyIb-IKUX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHA CTOpoHamMH
YMOB 10T0BODY.

4.2.17. He mi3Hinme ocraHHbOro baHkiBchkoro JHs cTpokiB opeHau CelidiB nepenasatu (moBeptatn) banky
Ceticu 1 mo 2 (z1Ba) KIiIr0dUi BiJf HUX y cTaHi, B sskomy Ceiicu 1 xrrodi Big HUX Oynu oTpuMaHni Bix banka (3 ypaxyBaHHAM
HOPMAaJILHOTO (DI3MYHOTO 3HOCY

4.2.18. Bimmkonysatu banky Bapticth 3amkiB CeiidiB, Bu3HadeHy BiamoBimHo no Tapudis, a Takok CyMu
BuTpar banka Ha 3amiHy TakuxX 3aMKiB (Ha MiJCTaBi paxyHKiB, HamaHux bankom), 30imbmeni Ha cymy [1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimtouiB Bif koxkHoro Ceiia y crani, B sKoMy BOHH Oynu oTpuMani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.19. He posrononiyBatu OyAb-KHM TpeTiM 0oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npencrasiaty Kitienta nepea baHnkom 3 muTaHp, OB’ I3aHUX 3 BUKOHAHHSM Y MOB JIOTOBOPY) iH(pOpMAIIito, sIKa MICTUTb
BiZIOMOCTI PO NOPSI0K BukopuctanHs Celdis.

4.2.20. CBoeyacHO i B MOBHOMY 00cCs3i moramatd cBoro 3aboproBanicTh mepen bankom 3a [lmaTixanMu
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiHHOI BHHaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankom (30inbmenux Ha cymy [1/IB), cimauyBatu mrpadui cankuii (mtpadu i
NEHI0) Ta yCl iHIN IUIaTeXi, BU3HaueHi YMoBamu noroBopy. Jns mux wninedi KiieHT 3000B’s3aHHH CBO€YACHO
3a0e3neuyBaTy HasiBHICTH Ha BiAmoBiqHUX [loTounnx i KapTkoBHX paxyHKax KOIITIB y CyMaX, JOCTaTHIX JIsS TOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3MiMiCHIOBATH ii MOTANICHHS y OyJb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTé IpoIieHTH 32 KopucTyBaHHS Kpennutom,
HapaxoBaHi baHkoM, 3 HaJle)KHUM TOTPUMAaHHSIM BH3HAa4eHUX [l0roBOPOM YMOB II0OJI0 BUKOHAHHS LKX 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH 1li 3000B’s13aHHS Y TIOBHOMY 0OCS31 IIPOTATOM CTPOKIB (MIepio/iB) Ta y TepMiHH, BU3HAYCHI
3TiHO 13 BiATOBITHOO 3asMBOO PO HaJaHHSI baHKIBCHKOI MOCTYTH 1 YMOBaMU JIOTOBOPY, a SKIIO I1€ BUMaraTUMEThCS
3TiTHO 3 YMOBaMH# JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi nminii Ta/abo mpunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo goctpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATKHUX OMEpaiii i3
3actocyBaHHsM Kaptok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOXK 1
JoBipeHnmMu oco6amu) 10 MOMEHTY TIOBHOTO TIOTAIlIeHHs 3a00proBaHocTi 3a KpeinToM i mporieHTamMu 3a KOPHCTYBaHHSI
KpenutoMm, HapaxoBannMu baHkoMm. 3 MOMEHTY NMOBHOTO MOTAalIeHHS BiqmoBiAHOI 3a0oproBaHocti Kiienra i g0
MOMEHTY OTpUMaHHs 103BoTy baHKy Ha kopuctyBanHs KpeanuTtHoto niHiero KiienT 30008’ a3aHuil mpoBOAUTH onieparii
i3 3acTocyBaHHsIM KapTok nuime y Mexax BracHux KomTiB Kitienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOKJIMBI 3aX0JI1, CIIPSMOBAHI Ha ITiJIBUIICHHS 0€3MEeKH 31IHCHEHHS IJIATDKHUX ONepariii
3a KapTrkoBuME paxyHKamu, y TOMY YHCITi HaliIHHO 30epiraTv i He TiepeaBaT TPETiM ocodam, SKi He MarOTh TPABOBUX
MiZICTaB JUIsl IOTO, CBOI MepcoHanbHi naHi, Kaptku i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponni,
Mob6inbHi npuctpoi, Jlorinu, OcoOucTi mapoti, cIoBO-1apoiib, BKa3aHe y moAaHii 1o banky MUCEMOBIH 3as1Bi, a TAKOX
iH1Ii 3ac00U 1 BiJOMOCTI, 1110 IAI0Th 3MOT'Y iHII[IFOBaTH IJIaTiXHI oneparii 3a KapTkoBHMHU paxyHKaMmH i3 3aCTOCYBaHHIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogu, Kogn CVV2/CVC2 ta OTP-naponi Hikonu He 3anuryroTbesi KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3akoHOIaBCTBOM Ta [IpaBunamu banky
JIOCTOBIpHI JTOKyMEHTH Ta iH(opmarito (BiomMocTi, oQiliiiHi JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIIHKHA CTaTycy
MOJATKOBOTO PE3UIEHTCTBA), 10 HeoOXinHi A 3aiiicHeHHs baHkoM Bcix 3axoliB HayexHOI mepeBipku Kimienta (y
ToMy uncii #oro Imentudikamnii i Bepudikarii, BH3HAYeHHS CTaTyCcy IIOJIAaTKOBOTO PE3WICHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrasuukis Kimenra i Jlopipenux oci0, akryamizanii qanux KiieHTa, npeacTaBHUKIB
Knienra 1 oBipenux oci6 (y ToMy 4mcii A7l BCTaHOBICHHA (pakTy iX HaJIeKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTyCy NOJATKOBOTO PE3UICHTCTBA, TOIIO), 3AIMCHEHHS J0AaTKOBUX 3aX0JiB CTOCOBHO IToITHYHO 3HAUYYIIUX 0CiO,
usieHiB ix cimeit abo oci0, noB’s3anux 3 [omiTHyHO 3HAYyIUMH ocobamu, JUIS 37iHCHEHHS baHKOM MOHITOPUHTY
JIOBHUX BiTHOCHH 1 (iHaHCOBHX omepauiil KiieHTa, y ToMy 4ncii npo JuKepena KOWITIB, OB’ sI3aHMX 3 (piHAHCOBUMH
orepauismMu, a1 BUKoHaHHA JloroBopy (y Tomy umcii amns BigkputTs i 3akputTs [loroununx 1 KapTkoBux paxyHkis,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX omnepauiil, po3mimenHs Bxianis, nepenaui Ceii¢iB y MaiiHOBHI HaiiM (OpeHAY)), a TAKOXK 1HIII JOKYMEHTH
Ta iHdopmaniro (BizomocTi), o HeoOXinHi baHky 1 Hajle)XHOro BUKOHAHHA BUMOT 3aKOHOAABCTBA (Y TOMY YHMCIIi
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JisUTBHOCTI, y cdepi 3ano0iraHHs Ta MpoTHIIT Jieranizamii (BIIMUBaHHIO) JOXOIIB,
OJIEpKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTro
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3HUIICHHS, Y c(hepi BAIIOTHOTO PETYIIIOBAHHS TOIIIO), @ TAKOXK IS BXKUTTS 3aX0]1iB HAICXKHOI KOMIUICKCHOT ITePEBipKH
paxyHkiB KiieHTa, HEOOXITHMX IJIs CKJIQJaHHS 3BITHOCTI 3TiTHO BUMOT baraToCTOPOHHBOI Yromu KOMIIETCHTHHX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHcoBI paxyHkH (mam - bararoctoponnwoi yrogu CRS) ta
Yroau mixk Ypsagom Ykpainu Ta Ypsagom Cronydenux LlTtatiB AMEpHKH i MOJIMIICHHS BUKOHAHHS MOJATKOBHX
MpaBwI i 3acTocyBanHHA nmonokeHb 3akoHy CIIIA «IIpo mogaTtkoBi Bumoru 1o ino3eMHnX paxyHKiB» (FATCA) (mami -
Yrona FATCA).

4.2.25. TloBinomnaru banky y muceMoBii Gopmi (Tpy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPAXKYIOTh
iH(popMaIlifo, HallaHy y TAKHX MOBIJOMIICHHSX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi npo NpHEIHAHHS, 1HIIHX
MUCHMOBHX 3asiBaX, 0 € YacTHHOIO JloroBopy, popmax camocepTudikariii (ZokyMeHTax caMOCTIHHOI OIlIHKA CTOCOBHO
cebe BignoBigHO A0 BuMor baratoctoponusoi yrogu CRS/Yroau FATCA), 30kpema, ipo 3MiHy HOMepiB TenedoHiB,
a/ipecH eNeKTPOHHOI MOILITH, 3MIHH CTaTyCy NOJaTKOBOTO PE3UCHTCTBA,

— mpotsiroM 10 (gecaTH) KaleHAapHUX THIB, HACTYHUX 3a JHEM HacTaHHS BiAMOBIAHUX MOJil (po 3MiHy
HowmepiB MobinpHIX TenedOHIB — HETAIHO Y AeHb HACTAHHS [TUX MOJIIN);

— cKacyBaHHS JOBipeHOcTel, Bumanux KiieHToM Iuis mpeacTaBHHLTBA nepesn bankom, — HeraifHo y JeHb ix
CKacyBaHHSI;

— Ha0yTTs CTaTyCy HiANpUEMIE abo OCOOM, SKa MPOBAaTUTh HE3ANeKHY NPOQeciiHy MisTBHICTh (CTaTycy
Camo3aifHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobm, cratycy llomiTrnaHo 3Ha4YyIOi 0cOOH, WwieHa i ciM’1 abo
ocobu, noB’s3aHoi 3 [loxiT4HO 3HAYyIMIMK 0co0aMu, — IpoTsaroM 10 (zecsTr) KaneHIapHUX THIB, HACTYITHUX 32 THEM
HAaCTaHHS BIAIOBIIHUX ITOIH;

— MpUMUHEHHS npaBoBigHocuH Mix KiienTom i Opranizamieto (y ToMy uucihi y pasi 3BinbHeHHs KiieHTa 3
po6otu B Opranizaiii) Ta/abo po 3MEHIIEHHS CBOIX 10X0AiB Oibie HiX Ha 20 (aBaausTh) % NOPiBHSIHO 3 iX po3MipoM
CTaHOM Ha JeHb BikpuTTs KpenutHux miniii 1o KapTkoBUX paxyHKiB — poTsroM 3 (Tpbox) Pobounx aHIB, HACTYTHUX
3a JTHEM HACTaHHS BIIMTOBIIHMX MTOIIM;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAaHHS 3000B’s13aHb 32 UM J0rOBOPOM — IIPOTATOM
3 (Tppox) PoOounx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMTOBITHUX MO/Ii Ta 00OCTaBHH;

— HAacTaHHS CYTTEBHUX 3MiH y AisuibHOCTI KiTieHTa — MPOTATOM MiCsIIs Miciisl HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHsl CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YAHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOAAHUX IO
banky moxyMmeHTiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOTO HokymeHTa KitieHnta, mpencraBHukiB Kiienra —
npotsrom 10 (mecaTr) KaleHaapHUX JHIB, HACTYITHUX 33 JTHEM HACTAHHS BiJIITOBITHUX MOIMN;

— yci iHmIi moii, Mo MarTh 3HAYESHHS JIJIs BUKOHAHHS JloroBOpY, — IPOTSITOM TEPMiHIB / CTPOKiB, BH3HAYEHUX
IHIIMMH TTOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO TaKi TEPMIiHH / CTPOKH HIIUMH MOJIOKEHHSIMH YMOB JIOTOBOPY HE
BU3HauUeHi — npoTsiroM 10 (JecaTn) KajleHaapHuX THIB, HACTYITHUX 32 JIHEM HACTAHHS BiJIIOBITHUX MOJIIH.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 3a JTHEM MPHITUHEHHS
npaBoBinHocuH Mk Kitienrom 1 Opranizaunieto (y Tomy uucii y pasi 3BinbHeHHs Kitienta 3 pobotu B Opranizatii), 3
METOIO BPEryJIIOBaHHs MUTAHHS 1I0J0 YMOB MoJaibIIoro odciyropyBanns Kienra y pamkax [lorosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0ci0, GopMa sKol 3aTBepikeHa BUKOHABYOIO JHPEKIIIE0
®ongy. CTOpOHH JTOMOBHWINCH, 110 HajgaHHSA bankoMm mosimomieHHS KiieHTY ogHMM i3 mependadeHux Croco0iB €
HaJIe)KHUM BUKOHAHHSIM BaHkOM cBOro 000B’ 13Ky 3 MIOPIYHOTO HajaHHsI KITieHTy IOBIIKH PO CHCTEMY rapaHTyBaHHS
BKJIJIiB (hi3U4HUX 0CI0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH oco0amMu ycCiX 3000B’si3aHb, BUMOT, HOPM, TOJIOKEHb, YMOB,
oOMexeHb TOLIO, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, mpaBWiIamMH IUIaThKHUX cucteM, [lpaBuwiamu banky i YMmoBamu noroBopy crocoBHo KirieHra i
Hepxatenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BUKOpHCcTaHHS KpeauTHoi JiHii, 10 BCTaHOBJIEHI Y MOBaMH
JIOTOBOPY Ta 3asBOIO MPO KPEJUTYBAaHHS, a TAKOXK HaJC)KHUM YHHOM BHUKOHYBATH CBOi 3000B’SI3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrnmauyBatn banky npoueHTn 3a kopucTyBaHHS Kpenntom momicsms, a came He mizHime 20
(mBaaIsTOr0) YKcIa (BKIFOYHO) MICSAIsl, HACTYITHOTO 33 MiCsIIeM, Y SKOMY BOHHU OyJii HapaxoBaHi baHKOM (SIKIIIO iHIIe
HE BCTAHOBJICHO Bi/IMOBIHO0 3asBO0 NP0 HajJaHHs BaHKIBCHKOT MOCIIyTH), a y pa3i npunuHeHHs il KpeautHoi il
— HE Mi3Hille nepmoro baHKiBCBKOro JHS, HACTYITHOTO 3a JHeM, y skuil KiieHT 30008’ s13anuii moracutu banky ycro
icHytouy 3a00proBanicTs 3a Kpenutom y 3B’s13Ky 3 npunuHeHHsM Aii KpenuTHoi niHii;

4.2.32. Tloramaru banky ycto icHyrouy 3a0oprosaHicts 3a Kpenurom y nens npunuaeHHs Aii KpenurHoi miHii.
VY pa3i npunuHenns nii KpenutHoi miHii 3a iHiniatuBoro Kiienta, BiH 3000B’s13aHuil noracut baHky ycio icHyrO4y
3aboproBanicTh 3a Kpemurom mpotsirom 5 (m’stv) baHKIBCHKMX [HIB, HaCTYHHHMX 3a JHEM OTpuMaHHsi baHkom
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MOBITOMJICHHS TIpo TpunuHeHHS Aii KpenuTHoi minii. V pa3i npunuaeHHs nii KpenutHoi miHii 3a iHimiaTnBoo baHKy,
Kitient 3000B’s13aamii moracuTi baHKy ycro icHyrody 3a00proBaHicTh 3a KpeauToM MmpoTsIroM CTPOKY, 3a3HAYCHOTO
Bankowm y HazmicaaHOMy MOBiIOMIICHHI PO MpUNTUHEHHS i1 KpeauTHoi niHii.

4.2.33. BiacnmigkoByBaTH HaJXOJUKCHHS EJCKTpOHHHMX IOKYMEHTIB Bifi baHKy, CBO€4acHO 3JiHCHIOBATH iX
MpUMaHHS, IePEeBiPKY, MiAMHUCAaHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Horounnx/KapTkoBuX paxyHKiB/po3mimeHHs Bxmagy/mponosxkeHHs cTpoky opeHan Ceiidy/mepeyknaneHHs 3asiBu
po HamaHHS 6aHKIBChKOI mocmyru «HagaHHs y cTpoKOBHi MaifHOBUIT HaliM (OpeH.y) cei]iBy/ BCTaHOBIEHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minm Ceiidy) Ha miacTasi 3sepHeHHS 10 KOHTaKT-TIeHTpY, monaTH A0 baHKy BiqnoBinHy
3asBy, mignucaHy BiacHopy4yHuM miamucom abo KEII B mopsaxy Ta crmoci, Bu3HaueHi YMOBaMu JOTOBOPY Ta/abo
[Ipaswramu barky mpoTsarom 90 aHIB micis 3aKiHIEHHS/CKaCyBaHHS i1 BOEHHOTO CTaHy (SIKIIO TaKi [ii He OyJTi BUMHEH]
pamHire).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYMMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3Kky 31 3MiHAMH KOHIOHKTYpH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcCaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOILIO 3MIHIOBATH B OJAHOCTOPOHHLOMY MOPSIKY, BIAMOBIIHO 10
crarti 651 LuBinpHOTO KOZIEKCY YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeriB, po3Mip IpOIEHTHOT
CTaBKH, 32 KO HapaXOBYIOTHCS NPOLEHTH 3a 3IMIIKOM KomTiB Ha [lorounomy paxynky KiieHta, moBimoMuBIIHN
KiienTa npo Taki 3MiHH y cTpoku, mo BuzHaueHi JJoroBopom. [ToBigoMiteHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHui Kitienrom B OnutyBanbHUKY Ta/abo 1UIsixoM po3MitieHHs ingopmarii na Caiiti banky, Ta/abo y Bunuckax
npo ctad [lotounnx, Oxpemux, [leno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB A 00cIyroByBaHHS BKJIa[IiB, Ta/abo
Ha iHQopMaliifHUX cTeHIaX B yCTaHOBax baHKy, Ta/abo B iHmwMiA crocid, Ha Bubip banky. Skmo KiieHTt He 3rozeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipBatu JloroBip 6e3 crmiath JOAaTKOBOiI KOMICIHHOT BUHAropoiw 3a Horo
pO3ipBaHHs, OMEPETHRO TIOTACHBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHIoMy BHUMagKy Taki 3MiHH BBOKAIOTHCS
npuiiHATAUME KilieHTOM, SIKIIO 1O JaTw, 3 SKOI BOHHM 3aCTOCOBYBaTHMYThcs, KirieHT He moBigoMuTh baHk mpo
po3zipBanust Jlorosopy.

4.3.2. Bumaratu Bim Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0Ci0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIO’KEHB 1 BUMOT 3aKOHOJIABCTBA, Y TOMY YHCIIi HOpPMaTHBHO-TIPaBOBUX akTiB HarionansHOTO OaHKy YKpaiHu, IpaBuil
IaTikHUX cucteM, [IpaBun banky i YMOB 1oroBopy, 1o cTOCYIOThCS MOPSIKY iHIIiFOBaHHA 1 HajJaHHs baHKiBChKUX
nociyr (y TOMy YHCIi BAMaraTy 3acTOCYBaHHS THIIOBHX (POpM TOKYMEHTIB, BCTaHOBJICHUX baHkom).

4.3.3. Bumararu Bin Kiienra, npeacraBaukiB Kitienra i JloBipeHnx oci® HamexxHoro BukoHaHHs [IpaBun
3acrocyBaHHs KapTok, siKi € 1o1aTKOM JI0 YMOB JJOTOBOPY (HEBiJl'EMHOIO iX YACTHHOKO), y TOMY YHCII YCiX X TOJI0KEHb
1 BUMOT, IO CTOCYIOThCsl oTpuMaHHs Kaptok i1 moBepHeHHs ix (okpim LludpoBoi kapTku) baHky, iHilitOBaHHS
TUTATDKHUX OTepaiii i3 3actocyBanHsaM Kaprok, BHecenHst KapTok o Cron-criucky, 6€3neKu 31iiCHEHHS BiIIIOB1THUX
TUTATDKHUX OTIepaIliil TomIo.

4.3.4. ButpeboByBatH iHpopManiro (odimiiiHi JOKyMeHTH), HeoOXiqHY (HeoOXiaHi) /sl 3ifiCHEHHS 3aXOJIiB
IOZI0 HAJEKHOI MEepeBipKH, a TAaKOX JUIsi BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOJABCTBa y cdepi OaHKiBCHKOI
TUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUAil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKAHUX 3JOYMHHUM IUISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWINECHHS, y cdepi BalIOTHOTO
perymoBaHHs, Y cepi caHKIIHHOT0 3aKOHOAABCTBA, 4 TAKOXK BUSIBIICHHS Ta JOKYMEHTYBaHHs iHPOpMAIIiT Tpo 3B’ A3KH
Kiienra i3 gepsxaBoto, 110 31iHCHIOE 30pOiiHYy arpecito npotu YKpaiHu, Ta rpoMajisiHaMK/ pe3uAeHTaM1 TaKoi AepKaBH,
TOMIO.

4.3.5. Bigmosmsitu Kitienty y mpuiHATTI fioro 3asBu npo MpueIHAHHS, 1HIINX 3asB MPO HaJaHHs baHKiBChKUX
MOCIYT Ta Y HaJaHHI oMy baHKiBCHKHMX MOCTYT y pa3i HEHalaHHA 10 baHKy TOCTOBIpHHUX JOKYMEHTIB Ta iH(popMairii
(BimomocrTeit), 110 HEOOXiAHI Al HaJEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA TA B iHIIMX BUIAIKaX, BUSHAYCHUX
3aKOHOAABCTBOM.

Bank mMae mpaBo BiaMosuTu KitieHTY B IPUHHATTI Horo 3asiBu PO HajaHHs baHKIBCHKOI MOCITYTH 3 BIJKPUTTS
ta/abo obciayroByBaHHs [lorounoro/KaprkoBoro paxyHky y Bumaakax, konu Kiient He HagaB Ha BUMOry baHKy
JIOKyMEHTH a00 iHhopMaIlito, HeoOXiIHI I 3MIHCHEHHS HaJIS)KHOT IEPEBIPKH KITIEHTA, 30KpeMa, JIJIs IiATBEePIKEHHS
JoKepes MOXOKEHHS KOIITIB, IO BUKOPHCTOBYIOThCS Y (DiHAHCOBUX omepailisx, abo skuio y baHky BUHHKae CyMHIB
1010 MOXXJIMBOTO BHKOPHUCTaHHS paxyHKiB KiieHTa 3 MeTOIO yXWJEHHS BiJI BHMOT, OOMEXeHb 4Yu 3a00pOH,
BCTaHOBJICHUX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3.6. Hamatu Kiienty YMOBH I0r0BOpY, 30KpeMa, MUIIXOM X HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyroByBaHHs HE 3Ba)XKalOUM Ha Te, UM 3apeecTpyBaBcs KiIieHT y mux cucreMax (Ko YMOBU AOTOBOPY HaiClaHO
Knienty 3a nonomoroto CucreM AucTaHUiiHOTO 00CIyrOBYBaHHS O MOMEHTY HOTr'O peecTpalii y ux cucreMax, Taki
YMOBH CTaHYTh AOCTYMHUMHU KitieHTy onpasy micis Horo peectpaumii y Oyap-sikiid i3 muX cucteM) Ta/abo 3acobamu
eJIeKTpOHHOT norTu (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAUCHOI0 Y 3as1B1 PO MPHUEIHAHHS.
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4.3.7. BigMOBHTHCS BiJ HIATPUMAHHS IiII0BUX BigHOCHH 3 KiieHTOM (Y TOMY YHCII IUISXOM PO3ipBaHHS
JloroBopy), a TaK0X BXKUBATH 1HIII 3aX0/IH, BU3HAYCHI 3aKOHOIABCTBOM 1 Y MOBaMH JOTOBOPY, Y BUMAIKaX, BA3HAUCHUX
3akoHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBAa y cepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3anobiranHs Ta MpOTHAIT
neranizanii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0/¥, BU3HAYEHi 3riHO 3 HOpMaMH 3akoHonaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta MpOTHIT Jieramizanii (BiIMHUBaHHIO) JOXOMIB (3aJIS)KHO Bij BUSBICHUX PU3HUKIB, MPUTAMaHHUX
IinoBUM BimHOCHHAM i3 KitieHTOM), y TOMY YHCIi YCTaHOBIIOBATH 1 3aCTOCOBYBATH NEBHI OOMEXEHHs / JIMITH Ha
BuKopucTanHs KiieHToM mocmyr i mpoaykTiB baHky [30kpeMa o0 00CsTiB AisUTFHOCTI, CyM (hiHAHCOBUX OTIeparlii,
JepkaB (FOpUCAUKIIN), KOHTPAreHTIB].

4.3.9. Bumaratn Bin KiieHta i oTpuMyBaTtdM BiJi HBOTO 1 TpeTiX 0ci0 CBO€YacHE 1 IMOBHE TOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a I[ImaThKHHMH TTOBiZOMIIEHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiiiHOT BuHaropoau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
IpOILIEHTaMH 3a KOpucTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiAIIKOTyBaHHS BUTpAT, MoHeceHNX bankom (30inbIennx
Ha cymy IIJIB), 3i crutatn mrpadunx cankmiid (mTpadiB i HeHi) Ta yCiX HIKMX IJIATEXiB, BU3HAYEHUX YMOBaMHU
JOrOBOPY.

4.3.10. Bumaratu Binm Kiienta i oTpumyBaTH Bi HBOTO Ta/a00 TpETiX 0ci0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeamrom i mporieHTamm 3a kKopucTyBaHHsA Kpemurowm, iHmoi 3aboproBanocti KitienTa mepen
bankoMm, cTpok cruiaTu K01 He HAcTaB, abo mpunuHeHHs Aii KpenuTHOI niHii, y pa3i HeBUKOHAHHS a00 HEHAIIEKHOTO
BukoHaHHS KiieHToM cBoOix 3000B’s3aHb 3a JloroBopoM mioAo BYacHOro moBepHeHHs Kpemuty Ta/abo crutatu
NPOIICHTIB 32 KOPUCTYBaHHA HUM, Y BHIQJKY AonymieHHs: KIieHTOM Takoro mpocTpOYeHHs LIOHaWMEHIIE Ha OJMH
KaJIeHIApHUA MicsAllb, Ta/ab0 HEeBMKOHAHHSA a00 HEHale)KHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmtenem, Ta/abo
MaiHOBMM MOpPYYHTEIEM YMOB JOTOBOPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYUHIB)
yKiIaneHux Mixk bankom ta KitientoM, ta/4m Mk Bankom Ta TpeTiMu 0co06aMu, a TAKOXK B 1HIIIMX BUTAIKaX, BU3HAYCHUX
Horosopom.

Axmo bank Ha migcrtai JloroBopy BuMarae 3miMiCHEHHS IUIATEXiB, CTPOK CIUIATH SKUX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi KiieatoM npotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 JTHS OTPUMAaHHS MTOBIAOMJICHHS IPO TaKy BUMOTY
Bin bamky. fxmo mpotsrom mporo mepiony KiieHT ycyHe mopymieHHS ymoB JloroBopy, BuMora baHkKy BTpauae
YUHHICTB. [TOpAI0K BiZNPaBKK Ta OTPUMAaHHS MMOBIIOMJICHHSI BU3HAYCHUH TTOJIOKEHHSAMH HOTo JloroBopy.

4.3.11. Tpununaut Hananas Kioienty Kpenuty y Oyab-aKoMy 3 TAKHX BHIAAKIB!

— sKko air0 KpeautHoi niHil mpUnUHEHO;

— skiro KimeHT He BUKOHAB a00 HEHAJI)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOIaBCTBA,

— SKIO BUHUKIM MiACTaBH U 3akpuTTs KapTkoBoro paxyHka, 10 SIKOro BiIKpuTO BiamosigHy Kpenutny
niHif0, Ta/abo KapTKOBOro paxyHKa, BIIKDUTOTO Y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OY/b-SIKOTO
3 X PaxyHKiB;

— skmo Kiienra 3piibHeHO 3 poOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye Iiarexi Ha KapTkoBuil paxyHOK, BIIKpUTHH y paMkax 3apIulaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JiHIS BiJKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKIX OyAb-sKi MiZICTABH JJISl JOCTPOKOBOT'O TIOBEpHEHHsI baHkoMm BKJay, po3mimeHoro y banky
3rijHO 3 JloroBopoM abo iHIINM IOTOBOPOM OAaHKIBCEKOTO BKIJIATY (Y TOMY YHCIHI, Y pa3i oTpuMaHHs baHKOM 3BepHEHHS
KitienTa ab0 iHIMIX YIIOBHOBaXKEHUX OCI0 IIPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKJIATY), TIOCTPOKOBOTO PO30JIOKYBaHHS
OBALII, sixi € Ilpeqmerom 3actaBu; 3BepHeHHS cTsrHeHHs Ha [Ipenmert 3actasu, skum € OBJII, a Takox sSKIo Oyib-
KHM TIOPYIIIEHO TTUTAaHHS [P0 pO3ipBaHHS, IPUITMHEHHS, BU3HAHHS HelliHCHUM a00 HikueMHHM ToIo JloroBopy Ta/abo
JIoroBopy OaHKIBCBKOro BKJIagy Ta/abo [loroBopy 3actaBu (sl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 YMOBaMH
oOpanoro Kimentom KpenuTHoro npoaykTy HeoOXiagHUM € 0pOpMIIEHHS 3aCTaBU MpaBa BUMOTH KOIITIB 3 Jlemo3uTHOrO
paxynka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJ MiATPUMMAaHHS AIJIOBHX BIJIHOCHH Yy BHIAJKax, nepeadadeHux [logaTkoBUM
KOJIEKCOM YKpaiHW, 3aKOHOAABCTBOM, IO PEryJIO€ BIJHOCHMHU Yy cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii
(BiAMUBaAHHIO) [IOXOJiB, OJEPKAHMX 3JTOYMHHMM LUIAXOM, ()iHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO
PO3IOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHIICHHS;

— KO OyJb-KUM MOPYIIEHO MHUTAHHA PO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEiHCHUM a00 HIKYEMHUM
Tomo 1poro Jloropopy ta/abo JloroBopy mopyku (Isl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJIHO 3 yMOBaMH OOpaHOTO
Knienrom KpenutHoro nponykry HeoOXigHuM € opopmiieHHs JJoroBopy Hopykn);

— SKIO HacTanu OyJib-Ki iHII 00CTaBUHM, SIKi YHEMOXKIIMBIOWOTE HaganHs Kiienty Kpenury;
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— sakmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHa Kimienty Kpeauty (Take pimieHHS Moxe
npuiMaTtucs 3a BIacHOo iHiiaTnBoo baHnky y Oyab-skuii uac Ta 06e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutn Hanauus Kiienty Kpeaurty y pasi npunuHeHHs Aii 00CTaBHH, 0 00YMOBUIIH MPUTTHHEHHS
HaznaHHs Kpeauty, a Takox y pasi, IKIIO Taki 00CTaBUHU, Ha [yMKY baHKy, He IepeIIKOKal0Th MOJANIBIIOMY HaIaHHIO
Kpenury.

4.3.13. 3nuilicHioBaTH (HeOOMEXKEHY KUTbKIiCTh pa3iB) JloroBipHe crivicaHHs TPOLIOBUX KOIITIB, Y TOMY YHCTIi Ha
KOpUCTh baHKy, B nopsAaKy, BU3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KOMITiB KiieHTa B iHO3eMHiH BaJfOTi, 11O
o0mikoBytoThesa Ha Ilorounux 1 KapTkoBux paxyHkax, a Takok Ha OyAb-KHX IHIMUX paxyHkax KiieHrta, BIIKpUTHX i
TaKWXx, Mo OyAyTh BiIKpuUTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaJllOTH y
BUTIaJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3a0oproBanicts Kimienta mepen bankom (y Tomy uucni 3a0oproBanicTs 3a [InaTtikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUIATH KOMICiitHOT BuHaropoan, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTH 3a
Kpenutowm 1 mporniertamu 3a kopuctyBaHHsI KpeauToMm, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BUTPAT, IOHECEHUX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 meHi) Ta yciX iHIIMX IUIATEXkKiB, BU3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIQJKaX HECBOEYACHOTO a00 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOu, BH3HA4YeHI
3aK0HOAAaBCTBOM (y TOMY YHCIII IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oyab-ske MaitHo Kirienra).

4.3.16. Buocutn Kaptkm 1o Crom-cmucKy 3a BIacHOIO iHiIiaTHBOIO (06e3 HeoOXiAHOCTI OTPUMAaHHS 3TOIH
KiienTa Ha BUMHEHHS TakuX Jiil) y BUunaakax, BusHaueHux [IpaBuinamu 3acrtocyBanus KapTok, siki € 7ogaTkoM 10 Y MOB
JIOTOBOPY (HEBiI €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkom, 3anectu Kaptky 1o
Crormn-crucKy, HampaBUTH BCi CyMH, IO HaaAXoJaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTI, OJHOYACHO
CTATYIOUH IUIaTy 3a MPOCTPOYCHI IUIATEeKi JO MOMEHTY TOTIOBHEHHS PaxyHKY [0 MO3UTHBHOTO 3AIUIIKY a00 po3mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B o1HOCTOPOHHBOMY MOPSIKY NPU3YITHHUTH BUKOHAHHS TUIATKHUX orepaliii 3a KapTkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 YpaxyBaHHSM CYMH HEYCTOWKH Ta IIJIATH 32 MMPOCTPOUECHI IJIATEXkKi 3 IHIIIX PaXyHKiB (MOTOYHUX
Ta gerno3uTHX) KiienTa B bauky, sxmo KimieHT He moracus 3a00proBaHiCTh 32 paXyHKOM 3a MEPIIOI0 BUMOTOI0 baHky
micist BHeceHHs Kaptku 1o CTom-ciucky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IBIIYBaTH, CKACOBYBaTH) ABTOpH3alliiHi JiMiTh (0e3
HeoOXimHOCTI oTpuMaHHs 3ronu KiTieHTa Ha BUMHEHHS TaKWX [ii), a TaKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3aq0BOJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX JIiMITIB (0e3 noscHeHHs1 KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidpu 3a BincyrHocti KiieHta y Bumanmkax, BHU3HAaYeHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBua banky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, Hi)K 3a3HaYeHa y BIAMOBIAHMX 3asBax MpO HajJaHHSA BaHKIBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 noBigomneHHsM npo ue Kiienra.

4.3.22. He napnaBatu Kmienty noctyn no Ceiiis, a Takox He MoBepTaTH HOMY MaiiHO, BHIIydeHe bankowm i3
CelidiB y Bunaakax, BA3HAYCHUX Y MOBAaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHHX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s13aHb KitieHTta 3a JloroBopoMm, y TOMY YHCITi IIIOJI0 CTUTATH IITpadHUX CAHKIIIN Ta BiANIKOYBaHHS BaAPTOCTI 3aMKa
Ceiida i BuTpat banka Ha 3amiHy Takoro 3aMka (30inbmeHnx Ha cymy I1/IB).

4.3.23. BigmoBnaru B peectpauii [epxareniB y Cucremax TUCTaHLIHHOTO OOCIYroBYBaHHS y BHIAJIKax
MOPYIICHHSI MOPS/IKY TaKol peecTpallii, BCTAHOBICHOTO YMOBaMHU JOTOBOPY (y TOMY YHCII y BHIAJKaXx BBEJCHHS
HeBipHuX OTP-mapomniB i miaATBEpAKEHHS TaKoi peecTparii).

4.3.24. 3anpoBa/KyBaTH HOBI IIPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS POOOTH
CucTeM TUCTaHIIITHOTO 00CTYTrOBYBaHHS 1 iX QYHKI[IOHAILHOCTI, POBOANUTH MIO/I0 HUX MPOQiTaKTHYHI (peraMeHTHi)
pobOTH (Zayli — TEXHOJOTiYHI pPoOOTH), MO Yac BiJl 4acy MOXeE NPU3BOJIUTH JI0 THMYACOBOTO IPH3YITHHEHHS
oOciyroByBanHsi JlepxareniB 3a ix pomomororo. Ilpo mpoBeneHHs TeXHOJNOTIYHMX poOiT baHk moBimomise i3
3a3HAYCHHSM JIATH Ta Yacy IX MPOBEIEHHs Ta OYiKYBaHOI TPUBAIOCTI BUKOHAHHS IUITXOM PO3MIIlleHHs iHpopMaIlii Ha
Caiiti banky Ta/abo 3a gponomoror CHCTEM JIUCTAHIIIHHOTO OOCITYroByBaHHs Ta/a00 MOOUILHUX MPHUCTPOIB, a00 B
iHIUH cmociO.

4.3.25. BigmoBnaru [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomoroo CuHCTeM JUCTaHLIHHOTO
00CIIyrOBYBaHHSI y BHIIAJKaX HEHale:KHOTO odopmiieHHs ENeKTpOHHMX JTOKYMEHTIB, HEJOTPUMAaHHS IPAaBHI
KopucTyBaHHs CucTeMaMH JUCTAHLIHHOro OOCIyroByBaHHS, MOPYIICHHS YMOB AOTrOBOpY (Y TOMY YMCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCITYT).

4.3.26. Tpuzynunasatu gocryn epxareniB 10 CucTeM JUCTAHIIHHOTO 0OCTYTOBYBaHHS y TAKUX BUTIAJIKAX:

— SKWO y mpoueci migkmoyeHHs (Bxony) no CucTeM AUCTaHLiHHOTO OOCIyroBYBaHHS TPW pa3d IMOCHiJIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI JJ1s1 aBTeHTUDIKALIT;
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— skmo baHk BuSBHB cripoOu (y TOMY 4YHMCIHI, SIKIIO Ma€ Mio3py PO BUMHEHHS TaKUX CHPOO) MOPYLICHHS
BUMOT 10 Oe3meku noctymy 1o CucteM OUCTAaHLIHHOTO OOCIYroBYBaHHS Ta/a00 HENPAaBOMIPHOTO AOCTYIY AO LIUX
CHCTEM, y TOMY YHCIIi 3 METOIO 31 ICHEHHSI HEHAJIe)KHUX MTePeKasiB;

— SIKIIO TUIATKHI OTeparii, Mo 3AiHCHIOITHCSA 3 BUKOpUCTaHHSIM CHCTEM TUCTaHIIIHHOTO OOCITyrOBYBaHHS,
Ha OyMKy baHky mopymrytoTe abo MOXyTh MOpyIIyBaTH Oyab-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKnx
TpeTix ocil;

— skmo bank orpumas iHpopmalito npo BTpaty MoOigbHUX IPUCTPOiB Ta/abo npo 3miny HomepiB MOOUTEHEX
TeneoHiB;

— skmo bank otpumas indopmatito npo cmepTh Kiienra;

— skmo bank BUsABUB cipoOH (Y TOMY YHMCIIi, SIKIO Ma€ MiI03py NpO BUMHEHHS TAKUX CIIPO0) HEMTPaBOMipHOTO
BTpy4YaHHS B pOOOTY €EKTPOHHO-00UHCTIOBATIbHUX MAIINH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHUX
Mepexx baHKy, 0 MOXKe MPHU3BECTH [0 IMEPeIIKo/DKaHHS iX HaJeXHid poOoTi Ta/abo 10 HempaBOMIpHUX miil 3
iH(OpMaLli€r0, 10 MiCTUTHCS Y HUX;

— 32 HASBHOCTI 1HIITUX Ti/ICTaB, BU3HAYEHHX 3T1IHO 3 3aKOHOIaBCTBOM (Y TOMY YHCITi 3aKOHOAABCTBOM Yy chepi
0aHKIBCHKOI NisITLHOCTI, Y cepi 3anmobiranHs Ta mpoTH il Jeramizallii (BiIMUBaHHIO) JOXO/IIB, OACPKAHUX 3IIOUNHHUM
nUIAXoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYJIIOBAHHS TOIIO), MPAaBUJIAMH TIATDKHUX cucteM, [IpaBmnamu banky i YMoBaMu 0oroBopy.

4.3.27. BignosmoBatu jgoctyn Jlepxkaremie no CHCTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHUIAJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPUIYIMUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 37ilicHeHHI taTbkHUX omepamii 3a [lotournmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMu Ta/a0b0 3yMUHATH MPOBEACHHS TaKUX OMepalliid, y TAKUX BUIAIKaX:

— 32 HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHICIi 3aKOHOJIaBCTBOM Y
cepi OaHKIBCHKOI TisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OACPIKAHUX
3II0YMHHUM NUISIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uriB, mo BHeceHi g0 Ctom-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 0 MePeBUIeHHs] ABTOPU3ALiHHUX JIMITIB,;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHRO AU BHKOHAHHS IUIATDKHOI omeparlii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KapTroBum/CriemiaTbHUM paXyHKOM HE BiJIIIOBiIalOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHAM [loroBOpy, B TOMY YHMCII, aieé HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Ilpotsrom mepiomy TepeBipKH MPaBOMIPHOCTI 3MIMCHEHHS IDIATDKHUX orepanid 3a KapTrkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBI paxXyHKH KOIITH Y CyMaX TaKHX IJIATIXHUX OTepallii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCIIi, 3 MMiJICTaB HEHAJIEKHOTO O(OPMIICHHS Ta/a00 TMOAaHHsS), HE MPUAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJAaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 32 iHIIY
iHO3eMHY BaTIOTy (OOMiH 1HO3EMHOT BAIIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMux paxyHKiB y
pasi HenoganHs KitieHTOM 3aBOK Ha OTpUMAaHHS FOTIBKH Y CTPOKH, BU3HA4YEH1 Y MOBaMU JI0OTOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKkax KiieHTa.

4.3.33. He noBepraru Bxnaau (y ToMmy 4ucii, yacTHHA BKiatiB) 10 CIUTMBY CTPOKIB iX PO3MIIIIEHHSI | HACTaHHS
TEpMiHIB iX MOBEPHEHHS, OKPIM AK y BHUIaJKaX, 3a3HAUYE€HUX B YMOBax JOroBopy (y TOMY YMCIi Y BiINOBiAHUX
Jleno3uTHUX NpoIyKTax) 1 3asBax Mpo HaJaHHs baHKIBCHKHX IOCIYT.

43.34. YV pa3i, skmo cyma paHime cruiadeHunx KIEHTy TMpOIEHTIB MepeBUIlye CyMy MpPOIICHTIB,
nepepaxoBaHMX 3a MPOLEHTHOIO CTaBKOKO MPU JOCTPOKOBOMY NOBepHEHHI Bkinany, moBepratu Bxnaau 3MeHIIeHUMH
Ha CYMH, 110 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BiamKkoJoByBaTH KOmMTH 3a mpereH3ismu KilieHTa y BHMajkaxX, BU3HaueHWX [IpaBuiiamu
3actocyBaHHs KapTok, siki € 1o1aTkoM 10 YMOB JOTOBOPY (HEBiJ €MHOIO 1X YaCTHHOIO).

4.3.36. He 3xificHIoBaTH TOBEpHEHHS KOMICIHHOI BHHAropoid, crlaueHoi baHkKy 3a 3miificHeHI miarixHi
orepallii o0 epeKa3y KOUITiB, Y BUMAAKY 3MiHH PEKBI3UTIB, 3aKPHUTTS PaXyHKY OTpHMYBaya, TOIIO, BHACIIIOK Y0TO
nepekas He Mir OyTH OTpUMaHH OTPUMYBaYeM.

4.3.37. Hancunatu Jepxatensim Oyap-iKy iH(opMmaliio, y TOMY YHCII TaKy, IIO MICTHUTh OaHKIBCBKY
taeMHUIIO KirieHTa (30Kpema, Mmpo yci 37iiiCHeHi IUIATDKHI omepanii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s13Ky 1 CHCTEM JUCTAHIIHOTO 00CIYrOBYBaHHS, €IIEKTPOHHUMH KOMYHIKaI[iTHUME
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MepeskaMU 3arajIbHOTO KOPHCTYBaHHS (BiIKPUTHMH KaHAIaMHM 3B’ I3KY), @ caMe 3ac00aMu eIeKTpOHHOT morTH (e-mail),
TeneOHHOro i pyxoMoro (MOOLIBHOTO) 3B 3Ky, Mepexi IHTEepHET TOIIIO.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mMpaB 3a JoroBOpoM Ha KOPUCTH TPEThOI 0COOM (LUIAXOM YKIaJeHHS
Mik BaHkoM 1 TpeThol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TaKUX MpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTta y mopsinky, BU3Ha4€HOMY Y MOBaMU JIOTOBOPY.

4.3.39. IniuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHMCIi IUISXOM ONPUIIOJHEHHS BiJNOBITHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu CucteM AuCTaHIiHOTO 0OcimyroByBaHHS (i3
3a3HAYEHHSIM Y TAKUX MOBITOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MIHH 0 YMOB JIOTOBOPY).

4.3.40. TpunuauTu Aito oopanoro Kiienrom TapudHoro makety B 0JHOCTOPOHHBOMY MOPSJIKY, MICHIS 4OTO
Ha/laHHs BaHKIBCHKUX MOCIYr 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyae oOpaHuil y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBartu [Totouni, KaprkoBi, Oxpewmi i Jleno3utHi paxyHku, PaxyHku ans o0ciyropyBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.42. Tlpotarom mepioly OJHOPA30BOro (CreuialbHOro) AOOPOBIIBHOTO JEKIapyBaHHS Ta IMICis MOAAaHHS
JIEKJIapaHTOM OJHOPAa30BOl (CremiaabHOi) JOOPOBIIBHOI JIeKIapallii 0OJHOPa30BO 3apaxyBaTH IOJATKOBO TOTIBKOBI
KOIIITH B HAaIllOHANBHIN Ta iHO3eMHi#l BamroTax Ha CrienianbHANA paXyHOK (MIOTOYHHUNA PaXyHOK i3 CIIEIialbHIM PEKIMOM
BUKOPHCTaHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkoBsi)
paxynku, [emosutHi, Okpemi Ta CreniaibHi paxyHKH, BUICKaTH 1 BuaaBaTH KapTku, MPOBOJHWTH 33 BIAKPUTUMHU
paxyHKaMH TUIATDKHI omeparii, BU3HA4YeHI 3aKOHOAABCTBOM, MpaBWIaMH IDIATDKHUX cucTeM, lIpaBmimamu banky i
YMoBamu A0TOBODY, 3aiHCHIOBaTH JlMcTaHIiiiHe 00CIIyrOByBaHHS, IEPEIaBaTH Y CTPOKOBUI MaliHOBHIA HaiiM (OpEH/TY)
Celidn) 32 yMOBH iHILIIOBaHHS TaKUX MOCIYT 3 HaJEXHHM JOTPHMAHHSIM BHMOT, BCTAHOBJICHHX 3aKOHOJIABCTBOM,
NpaBWIaMH TUIATDKHAX cucteM, [IpaBunamu banky 1 YMoBamu moroBopy, HamaHHS 10 baHKy ycix JOKYMEHTIB Ta
iH(hopMartii, o HeoOXiaHI AN HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOIABCTBA y cdepi
0aHKIBCHKOI isTIBHOCTI, y cepi 3anobiranHs Ta mpoTH Il Jeramizalii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3JIOUUHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYIIOBAHHS TOIIO), MPABWII IUTATLKHUX cucTeM, [IpaBmin banky i YMOB noroBopy, a Takox HaJeKHOTO
MOTaIIeHHs TPooBHX 30008’ s13aHb KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOWTH, 10 HamaiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamMu 10r0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IJIaTiXHi IHCTPYKIIil Ha MPUMYCOBE criicaHHA (CTArHeHHs) KomTiB 3 [Torounnx, KaptkoBux
i Jlemo3uTHUX paxyHKiB, PaxyHKiB /i 0O6cayroByBaHHs BkiaiiB y BUMagKax i mopsaKy, BA3HAYEHUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatu Kuiienty Bumucku npo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxyHkiB nis o0cimyroByBanHs Briagis (Ha Bumory Kiienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KapTkoBumMu/OKkpeMuMy —paxyHKaMu
iH(hopMaIIito MOA0 3AiICHEHNX omepalliii 3 KymiBiii / ipoiaxy / oOMiHy iHOo3eMHOI BamroTH (Ha BUMOTY KitieHTa).

4.4.6. lloBimomisatu KimienTa mpo 3milicHeHi omepailii i3 3acTocyBaHHAM KapTok y mopsiaky, BUZHAYEHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHst KO)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu Kimienty
BUIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprkosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mst
obcayroByBanHs Briany). KitieHT ckiagae y JOBUIbHINM MHCHMOBIH/€IEKTPOHHIM (OPMI i ATBEPKEHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.

4.4.8. llputimatu Big Jep:kareniB MOBiOMIIEHHS mo0 HeoOXimHocTi BHeceHHa Kaprokx mo Crom-crucky
(miaTBepAKEHHSAM HaJIe)KHOTO HagaHHsA A0 baHKy 3a3HadeHoi iHpopMallii € peecTpaliiiHi HOMEpU MOBiAOMIIEHb, SKi
HaJaThes JlepkaTensaM npu NpUMMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMIC/S 4Or0 BHOCHUTH BiAmoBigHi KapTku 10
Cromn-crucky.

4.4.9. llpuiimatn Big Kiienta mnuceMoBi 3asBu (IpeTeH3ii) MpoO OCKAap)KEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBuMmE paxyHKamu, 3JIIHCHEHUX i3 3acTOoCcyBaHHSIM KapTok, Ta BXKHMBATH 3aXOJU IMOJIO MPOBEICHHS MEPEBIPKH
NPaBOMIPHOCTI 3JiMICHEHHS TaKWX IUIATDKHUX Olepalii, NpeTeH3iiHoi poOoTH 3 IiHmMUMH OaHKaMH (SKIIO
OCKapKYIOThCS TUIATKHI omepaii, MpoBeeH] Yepes3 IUIaTKHI NPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3SHAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JIOTOBOPY (HEBi €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacHOro BHKOHaHHS KitieHTOM CBoOix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MoknuBicTh KopucTyBaTucs KpeauTHoro JiHiero Ta HamaBaTu Hlomy Kpenut y posmipax i Ha
yMOBaX, BU3Ha4YeHUX Jl0roBOpoM.
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4.4.11. Hancunatu KiieHTy y TOpsSAKy, BH3HAYCHOMY YMOBaMH IOTOBOPY, iHGOpPMAIIO PO PO3MIipH
MiHIMaJIBHEX TUIaTeXiB (IS YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBaMu oOpanoro Kirientom KpemuTHOTO
npoaykty Kiient 30008’ s13aHuii 31iHiCHIOBAaTH cIu1aTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moAo mOpaBWil IaThKHUX cucteM 1 [IpaBun banky, ski €
000B’SI3KOBUMH 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIACHOI KOMITETEHIi HaJaBaTh poO3’SICHEHHS MO0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHHUX 3aMUTiB
Kmienra).

4.4.13. CrutayyBaTH MpOIECHTH, HapaxoBaHi baHKOM y TOpsSJAKY, BU3HAYCHOMY YMOBaMH JOTOBOPY, Ha
3anumiky KomTiB Ha [lotounnx i KapTkoBux paxynkax (y Tomy uncii Ha HakonmuayBanbHy cyMmy «Moi 3a01aKEHHSD))
y JleHb iX HapaxyBaHHS IIJISXOM 3apaxyBaHHsS Ha BiANOBIHI paxyHKH (SKIIO HapaxyBaHHsS MPOLEHTIB HA 3aUIIKH
komTiB Ha [lorounomy/KapTkoBoMy paxyHKy niependadeHo BignoBiqauM TapudHUM makeTom).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH MPOLEHTH Ha Bkiaan y mopsaky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YHCII BiAMOBIAHUMHU [IEIO3UTHUMH MPOAYKTaMH) 1 BiJMOBIAHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, yYTPUMAHHS 1 CIIIaTy (mepepaxyBaHHs) Bix imeHi Kiierra 1o
HepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimumiku komTiB Ha lorounmx i KapTkoBux
paxyHkax (y Tomy 4mcii Ha HakommuyBanbHy cymy «Moi 3a0maKeHHs»), 1 TIPOLIEHTIB, HapaXxoBaHUX Ha Bkiaaw,
MOJIATOK Ha Mox0o1u (pi3udHuX 0cid (y BUTIAII TaKUX MPOIEHTIB) y po3Mipax i mOpsaKy, mo Bu3HadeHi [logaTkoBumM
KOZEKCOM YKpaiHM, a TaKoXK iHIII 00OB’S3KOBI IUaTtexi (rmomaTku i 300pH) y po3Mipax i MOpPSIKY, IO BH3HAYEHI
3aKOHOaBCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpruMmaHi i criadeti (mepepaxoBani) 1o JepxkaBHoro O010KkeTy YKpaiHu
CyMH TIOJJTATKy Ha JTOXOIU Pi3NYHHUX OCi0, IHIINX MOMATKIB i 300PiB, MUITXOM 3apaxyBaHHS BIAIOBITHIX CYM TPOIIOBAX
KOILTIB y TPUBHAX Ha Oyab-skuit [lorounuii/KaprkoBuii paxyHok KiieHTa y rpuBHsIX, Bigkputuil y banky, abo nuissxom
BUIa4i rOTiBKY uepe3 Kacy banky (na Bubip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHs EnekTpoHHNX MOKyMeHTIB Bif KiTieHTa Ta cBO€4acHO 3/IIMCHIOBATH iX
MpuiiMaHHs, IePEeBipKy, MiAMucaHHs Ta moBepHeHHs KitieHTy.

4.4.18. 36epiratu iHhopMaIito s 3A1CHEHHS KOHTAKTIB, HajaHy KitieHToM npoTsarom ctpoky uii Jlorosopy.

4.4.19. Ilepenasaru Ceiidu Kimienty y MaitHOBHI HaliM (OpeHY) Y CTaHi, IPUIATHOMY JUTS 1X BUKOPUCTAHHS
32 IPU3HAYCHHSIM.

4.4.20. Hanasatu Knienty goctyn no Ceiidis npotsirom Onepariiiinoro yacy banka, a Takox OBEpHYTH HOMY
MaitHo, BuiryueHe bankom i3 CeiiiB y BUunagkax, BU3Hau€HUX Y MOBaMU JJOTOBOPY, Y pa3i HaJe:KHOTO BUKOHAHHS YCiX
3000B’s13aHp KitieHTa 3a 1M JloroBopoM, y TOMY YHCIIi IIOJI0 CIIIATH IITPaQHIX CAHKINHM Ta BiAMIKOXYBaHHS BapTOCTI
3amkiB CeligiB i BuTpar banka Ha 3aMiHy Takux 3aMKiB (30inbennx Ha cymy [1/1B).

4.4.21. He posronomryBaru iHpopmatito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJIeHHSIM 1
BUKOHaHHIM J[OroBOpY i MiCTUTh OaHKIBCHKY TAEMHHINO (Y TOMY YHCII iHPOpMAIIiFO HIOA0 MPOBEEHUX OnepaIliii 3a
[lorounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamum s oOciyroByBaHHA Bxianis,
CrieriaibHIMHU paxXyHKaMH), 32 BAHATKOM BUTIJIKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BU3HAYeHI IFOYUMH TIOJOXEHHIMH
3aKOHOJABCTBA, y TOMY YHCIIi HOpMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro 0anky Ykpainu, i Y MOBaMHu I0TOBOPY.

4.4.23. BxuBatu 3aXOMIB II0JI0 BCTAHORBJICHHS JIKEpEN MOXO/PKCHHS KOIITIB Yy HAI[IOHAJBHIN Ta 1HO3EMHIMH
BANIOTaX Yy BUMAJKaX, epel0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPUHTY, Micysl 3apaxyBaHHs iX Ha
CrienianbHui paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TakMX 3axoliB baHK BkuBae 1ii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

4.4.24. 3nilicHIOBaTH HaJe)KHY KOMIUIEKCHY NepeBipky paxyHkiB KiieHnrta, ta mpencraBHukiB Kiienra i
JlepxateniB 3a mpaBUIaMH, IO IiUISTaI0Th 3acTocyBanHI0 s el Yronn FATCA ta/a6o bararoctopoHHBOI yromu
CRS.

4.4.25. Bigmosutu Kiienty y HajanHi baHkiBChbKUX TIOCIYT Y BUIIQIKY HeroBigomieHHs Kimientom banka nipo
3MiHY CTaTyCy CBOTrO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKYMEHTIB, BU3HAYEHUX MigIyHKTOM 393.2.2
nynkty 3932 cr. 39 [lomatkoBoro Kojekcy YKpaiHH, y CTpPOKH, TepeabadeHi 3a3HaueHor0 crarrero [1ogaTkoBoro
Kojiekcy Ykpainu abo HeHajmanHs npotsaroM 30 KaJeHJapHUX JHIB 3 JHS OTPHMaHHs 3anmuTy baHka 3amuTyBaHOi
iHpopMmallii Ta/ab0 JTOKyMeHTiB, a00 HajaHHs iH(opMarlii Ta/abo JOKYMEHTIB, IO HE CIPOCTOBYIOTH Mio3py baHKy
110710 MiA3BITHOCTI paxyHKy 3a Bumoramu Yroau FATCA Ta/a6o baratoctoponubsoi yrogu CRS.

4.5. VYci gii, gxi 3rinHO 3 YMOBaMH 10roBOpY NOBUHHI BuMHATHCSA [epxarensmu, € 30008’ s13aHHsMu Kitienra,
y 3B’s3Ky 3 UM KiTieHT TOBHHEH 3a0€3MeUnTH HaJISKHE iX BUKOHAHHSL.

4.6. HeBxmoueHHsa 10 1i€i ctaTti YMOB JOroBOpPY OKpeMHX mpaB i 000B’s3kiB CTopiH, 110 BHU3HAuYEHI
3aKOHOJABCTBOM, 1HIIMMH CTATTSIMU Y MOB JIOTOBOPY 1 101aTKAMH JI0 HHUX, a TAKOK MMCbMOBUMH 3asIBAMU, CKIIaJCHUMH
KitieHTOM y BIAIOBIIHOCTI 10 YMOB JOTOBOPY Ta MOTOKECHHMMH BaHKOM, YKOJHUM YMHOM HE OOMEXKYE BiMOBIIHI
IpaBa i He CKaCOBY€E HEOOXIIHICTh HAJIS)KHOI'O BUKOHAHHS BIJTIOBIIHUX O0OB’SI3KIB.
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4.7. [Tlpasa i 000B’s13ku KOkHOI 31 CTOpiH, BU3HAYEHI YMOBAMH JIOTOBOPY, € CITIBPO3MIpHUMH 3 TIpaBaMH 1
00oB’si3kamMu  iHMOT CTOpoHW. Y 3B’SI3Ky 3 muM, IS komHOi 31 CTOpiH HE CTBOPEHO HECIpaBEIJIUBHX 1
JUCKpUMIHALIIHHUX YMOB, sIKi O MOTipIIyBaiu ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranus Jaerajizauii (BiTMMBaHHIO) 10X01iB, 0eP:KAHUX 3JOYMHHHM LIJISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta piHAHCYBAHHIO PO3NOBCIOIKEHHs 30P0i MaCOBOI0 3HULLEHHS.

5.1. Kient, yknaBmm JloroBip, MATBEPHKYE ITOCTOBIPHICTH, MPABIWBICTH Ta TOYHICTh HAIAHOI HUM
iH(hopMarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKETaxX Ta IHITUX JOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro ykinagenns Jorosopy.

5.2. B pasi 3aminn/oOMiHy (B T.4. B 3B 53Ky 13 3aKiHUCHHSIM CTPOKY (MPUIIMHEHHsI) [1ii) TOKYMEHTIB, SIKi Oyin
HaJaHi 10 baHKy, BTpaTy IX YMHHOCTI, BU3HAHHS HEMIMCHUMH) a00 OTPUMAHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHH:I
B MAclopT TpoMaAsHUHa YKpaiHu (oTo micns mocsrHeHHs 25- Ta 45-piuHoro Biky, KiieHT 3000B’s3aHuil HamaTu
aKTyanbHi 1OKyMeHTH 10 banky npotsarom 5 (’sti) PoGo4nx nHIB 3 MOMEHTY HaCTaHHS MOZIi.

5.3. KiienT 3000B’s13aHHi TOBIIOMUTH baHK NMpO HACTAaHHA CYTTEBHX 3MiH y HWOTO IisuTbHOCTI (iHIIOT
iHdopmartii, mo HagaBanacs Kimientom banky) mpotarom 5 (’sitr) PoGounx AHIB 3 MOMEHTY HaCTaHHS TaKUX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHKy iHpopMauilo Ta AOKyMeHTH, siki baHk Mae mpaBo
BuMarar Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXigHI Ui 3[iHCHEHHsI HanexHoi mepeBipku KiieHta, B ToMy 4HcHi Horo
inenTudikarmii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYymUX Ocib, wieHiB ix ciMmelr abo oci0, moB’s3anux 3 [lomiTHYHO 3HAYYIIMMU 0CcOOaMU, BUSBICHHS KiHIIEBHUX
OcHediiapHUX BIACHHKIB, T.I), aHami3y Ta BHSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiTHI I CIPOCTYBaHHA a00 MiATBEPKEHHS MiJ03p MIOIO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIEpaIlii, SIKi MICTITh 03HAKW (PiKTUBHOCTI, Ta IHIII ITeper0adeHi JOKyMEHTH Ta BiJOMOCTI BillTOBiTHO IO
3akony Ykpainu «I1po 3amobiranHs Ta mpoOTH IO Jieraiizamii (BiIMUBaHHIO) JOXOIB, OJIEPIKaHUX 3JIOUMHHUM ILITXOM,
(iHaHCyBaHHIO TepOpH3MY Ta (PIHAHCYBAHHIO PO3IOBCIO/DKEHHS 30p0oi MacoOBOTO 3HHIICHHSY, MPOTATOM 5 (I1'STH)
Po6ounx mHiB i3 mHs, Ko KitieHT oTprMaB Takuii 3anut Big baHky;

— JIOKyMEHTH/BiTOMOCTi, HEOOXi HI [Tl BAKOHAHHS BUMOT 3aKOHOJIAaBCTBA YKpPaiHH, B TOMY YHUCIIi TIOJIOKEHb,
CTIPSIMOBAHUX Ha: BUKOHAHHS BUMOT CaHKIIHHOTO 3aKOHO/IABCTBA, @ TAKOK BUSBIICHHS Ta IOKYMEHTYBaHHS iH(OpMaIIii
npo 3B's13ku KiieHTa i3 AepkaBoto, 1o 3AidCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta rpoMasHaMu/pe3neHTaMu
TaKoi AepkaBH, TPOTsroM 5 (1’siTr) pobodunx MHIB i3 AHs, Konu KiieHT oTpumas Takwmii 3armuT Big banka.

5.5. bank Mae mpaBO BiIMOBHTHCS BiJl TpOBENEHHS Mimo3piioi ¢iHaHcoBoi omeparlii Ta/abo NMPU3YNUHHUTH
3MiACHEHHsT (pIHAHCOBOI Orepallii, 10 MOTPedy€e MOJAIBIIOrO aHali3y Ha MPeaIMeT HEOOXiTHOCTI BKUTTS baHkoMm
NEBHHUX Jiil 3 METOI BHKOHAHHS HUM OOOB'I3KIB 3aKOHOAaBCTBA y cdepi 3amobiraHHs Ta MPOTHAIl Jieramizamii
(BiIMHMBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHMaJKy baHK He Hece BiAMOBIIaIBHOCTI 3a MOPYIICHHS
CTPOKY 3apaxyBaHHS KOINTIB 3a IUIATDKHOIO oOIepallielo Ha paxyHoK KirieHTa abo criucaHHsI KOINTIB 3a IJIATIXKHOIO
omeparliero 3 paxyHky KiienTa, BUtuiaT ix y rotiBkoBiit popmi Ta/abo 3abe3neueHHs! JOCTYITHOCTI KOIITIiB

5.6. bank, sk cy0'ekT mepBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBJISIETECS BiJl BCTAHOBIICHHS
(miarpumanHs) ninoBux BigHocuH 3 Kiientowm / Biamonsisie KitieHTy y BIIKpUTTI paxyHKIB (00CIIyrOBYBaHHI), y TOMY
YHCHl HUISIXOM PO3ipBaHHs JUJIOBUX BiJIHOCHH, 3aKPHBAa€ PaxyHKH / BiJIMOBISETHCS BiJi MPOBENEHHs (HiHAHCOBUX
omepariiii y pasi:

1) sikiio 3aificHeHHs imeHTHdIKaIli Ta/a0o Bepudikailii KiieHTa, a TakoX BCTaHOBJICHHS JaHUX, IO JAIOTh
3MOTY BCTaHOBHTH KiHIIEBUX OceHe(illiapHUX BIIACHUKIB, € HEMOXKIUBUM a00 sIKII0 y baHky BHHUKAE CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJl BIACHOTO iMEHi;

2) BcraHOoBNeHHS KIilieHTy HENpHIHATHO BHCOKOTO pH3MKY a0o HeHanaHHS KiieHTOM HEoOXigHuX ayst
3IIIHCHEHHS HaJeXHOT repeBipku KitieHTa TOKYMEHTIB 4 BiJIOMOCTEH;

3) nomaunsa Knienrom um #ioro npeacraBHUKOM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOI0 BBeJleHHS baHKy B oMaHy;

4) sxiio 3aiicHeHHs iqeHTrdiKalii ocodu, Bij iMeHI a00 B iIHTepecax sIKOi MPOBOAMTHCS (DiHAHCOBA OIEpPallis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHUKa ab0 BUTO00AEPKyBada (BUro0Ha0yBaya) 3a iHaHCOBOIO
OTIepAIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMmie 1 UM MOTO/UKYETHCS 3 THM, IO baHK € Cy0’e€KTOM TMepBHHHOTO (PiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHMI 30epiraTd Ta HajaBaTH Ha 3alUT BIJMOBIAHUX CYO'€KTIB Jep:kaBHOrO (DiHAHCOBOTO
MOHITOPHHTY B 00CS131, JOCTaTHHOMY ISl BIJHOBJIEHHS iH(QOpMALil 1110/10 KOHKPETHUX (DiHAHCOBHUX omepauiil (y ToMy
4Kl y pa3i HeoOXiAHOCTI HaJIlaHHS SIK I0Ka3W Y KpUMIHaJIbHOMY IPOBAaKEHH1) TOKYMEHTH (y TOMY YHCJIi €JIEKTPOHHI),
iX Komii, 3amucH, AaHi, iHGOPMAIIIO MO0 3aXO[iB, BYKMTHUX 3 METOI0 BUKOHAHHS BHUMOI' 3aKOHOJABCTBa y cdepi
(hiHaHCOBOTO MOHITOPUHTY, 30KpeMa LI0A0 3AiHCHEHHS HajlexHOoi nepesipku KitienTis (y ToMy uucii izentudikanii Ta
Bepu(ikalil NpeACTaBHUKIB KIII€HTIB, BCTAHOBJICHHs 1X HMOBHOBaXXEHb), a TaKOX YCi JOKYMEHTH, IIO CTOCYIOTHCS
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JTOBUX BimHOCHH (TIpoBemeHHs ¢iHaHcoBoi omeparii) 3 KiieHTOM (BKIIIOYAIOYH IIJIOBY, 30KpeMa BHYTPIIIHIO,
KOPECIIOH/ICHITII0, JIUCTYBAHHS, 3BITH, 3allUTH, PE3yJIbTaTH OYIL-IKOTO aHai3y Wi dYac 3MIWCHEHHS HaJIeKHOI
nepeBipku KiieHTa). baHk Moe B)KMBAaTH 3axOJliB 100 aKTyamizamii gaHux mpo KirieHTa muisixoM BUKOPUCTaHHS
JIUCTAHIIIMHUX CUCTEM OOCIyrOBYBaHHs, 3aCO0iB eleKTpoHHOI momtu i3 3actocyBaHHsIM KEII / ymockoHaneHoro
EJIEKTPOHHOTO MiANHCY, Tene(oHHOro 3B'A3Ky, KOHTaKkT-IIeHTpy, 1HIIMX AWCTAHIIHHUX KaHATIB 3B'A3KYy B MEXax
TEeXHIYHUX MOXIIMBOCTeH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akputts [lorounux, Oxpemux, KaprkoBux paxynkiB i Cneniajasnux
PaxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkosi i CrienianibHi paXyHKH MOXKYTb BiJKPHBATHCS BUKITFOUHO JJISl TAKUX IIiJIEH:

— Tlorouni paxyHku — mis BracHux noTped Kiienta (Taki paxyHku 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEICHHS OIEpaIiif, MOB’SI3aHUX 31 3AIACHEHHSAM He3aluekHoi mpodeciiiHol AIMIBPHOCTI 1 MiANPHEMHHUIIBKOT
TUSITEHOCTI);

— IloTouHi paxyHKW - Ansl 3AiMCHEHHS IHBECTHIIWHOI MISUTBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHS
1HO3EMHOI 1HBECTHIII{ Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHUM IHBECTOPOM BiJl IHBECTUIIIHHOT
IisutbHOCTI B YKpaiHi. PexuM Takoro paxyHKy BH3Ha4a€ThCsl 3aKOHOJABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux notped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPUCTOBYBATH IS
MPOBEJICHHS OIepamiid, IMoB’s3aHuX 31 37ilicHeHHAM HesamexxHol mpodeciiiHOl MiSTBPHOCTI 1 IMAMPHEMHHUIIBKOL
TISITEHOCTI);

— CnenianeHi paXxyHKH — JUIA OTHOPA30BOTO (CHEmiaTbHOT0) TOOPOBUTEHOTO JEKIapyBaHHS,

— IloTouHi paxyHKkH — A7l TPOBEACHHS OMeEpalliii, MoB’si3aHUX 31 3MIHCHEHHSM He3aJIekHOi mpodeciitHoi
JISIIBHOCTI;

— Ilotouni paxyHKm — JUIsI 3apaxyBaHHS CTPAaXOBHX KOINTIB, CyM COIIajJbHOI JOIMOMOTH Ta IHIIUX
nepea0auyeHNX 3aKOHOJIABCTBOM YKpalHM COIiaJIbHUX BHUILIAT, SAKI HAIAXONIATh BiJ] OPraHiB COLIaJIbHOTO 3aXHCTY
HACEeJICHHS 3 METOIO BUILIATH iX criBpoOiTHHKaM KiieHTa;

—  OkxpeMi paxyHKH — Jj1s1 BuMHEHHs KitieHToM, 30KpeMa, aje He BUKIIFOYHO, HOTapiallbHUX il 3 IPUHHATTS
B JICNIO3UT I'POIIOBHUX CyM a0o0 aisi BuMHEHHs KilieHTOM BHKOHAaBUMX Ail 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTh Bigkpurtoro B banky [Torounoro paxynka Kmienra ams
MPOBaPKEHHST He3aJexkHoi mpodeciitHoi misutbHOCTI. Pexxum  ¢yskmionyBanas Oxpemoro paxyHky KiienTta
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs KoxHOro IlorouHoro ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHoro paxyHky KiieHT noBuHeH nojaati 10 banky 3asBy npo HajgaHHs BaHKiBCBKOT MOCIYTH 3 BIZIKPUTTS Ta
o0ciyrosyBanHsl [lotounoro/Oxkpemoro/KapTkoBoro paxyHky/CrneniajJbHOTO paxyHKY, CKiIageHol 3a (opmoro,
BHU3HA4Y€HO baHKOM.

V pasi nojaHHs 3asBU y BUTJIS/II IAIIEPOBOTO JIOKYMEHTA 3as1Ba MOJAETHCS Y 2-X (JIBOX) MPUMipHUKAX.

VY pasi momaHHA BKa3aHOI 3asBM y BUIVIAAI ENEKTpPOHHOrO AOKyMEHTa 3asBa MOJAETHCS (CKIAJAEThCS) B
HOPSIKY MOJaHHS (CKJIaAeHHs) 3asBU PO NPUETHAHHS, BU3HAYEHOMY y 1. 1.6 YMOB foroBopy (KpiM SIK B HOPSIAKY
MIOJIaHHS 3as1BHM 3aco0aMu TUCTaHIiHHOTO 00cmyroByBaHHs uepe3 Caidt bauky). [Ipu npomy, y BUIIQJIKy HEOTPUMaHHS
bankowm Big Kiienra 3asBu 3 HakinaaenuM Ha Hei KEITom o 23:30 3a KUIBCHKMM YacoM B JICHB 11 HanpaBiieHHs1 bankom
KiienTy Ta/abo HasBHOCTI Yy baHka 3ayBaxkeHb 710 Hei (B minTBeppkeHHs 9oro baHk Hajicniae MICEMOBE MTOBITIOMIICHHS
KitienTy He mi3Hime HacTymHOro pobo4oro AHs 3 AaTH i1 oTpuMaHHs baHKOM), Taka 3asiBa BBRKAETHCS HE CKIIAJICHOO
(He yknaneHor) Ta HeHagaHoro KiieHTOM, He MOrojpkeHoro bankoMm Ta B3aemHi mpaBa Ta 000B’s3ku y CTOpiH
BIZIMOBIAHO 10 TaKoi 3asiBM HE BUHMKAIOTh. BKa3aHi y iboMy a03alli yMOBU HE 3aCTOCOBYIOTHCS Y Pa3i MoJaHHs 3asiBU
npo HagaHHS baHKIBCBKOI TOCIyrd 3 BiAKpUTTS Ta oOciyroByBaHHA [loTOYHOrO paxyHKy sl NPOBAKEHHS
He3aJIeKHOT podeciiinoi AisubHOCTI CaM0o3aiHATO 0C000K0.

VY Bunazaky nogaHHs 3asBU PO HaJaHHS BaHKIBCHKOI MOCIYru 3 BiAKPUTTA Ta oOciryroByBaHHs [loTounoTro
PaxyHKy Uil TIPOBKEHHS HE3aleXHOl NpodeciiHoi HismmbHOCTI y BUIIsLAi EjnekTpoHHOro moKyMeHTa, BOHa
nojaersesi CaMo3aliHATO 0c000r0 3acobaMu qUcTaHIiiHOTO oOciyroByBaHHs uepe3 Caiit banky. Y takomy BUIaIKy,
3asBa MOJAETHCS, CKIANAEThCA (YKIAAAEThCS) Y TIOPSIKY TTOAaHHS, CKIaJACHHS (YKIaAeHHs) 3asiBU PO MPHUETHAHHS
3aco0amu TUcCTaHLiifHOro obciyropyBanHsa yepe3 Cait banky, BuzHaueHomy y m.1.6 YMoB norosopy. [Ipu mpomy,
Pa3oM i3 MPUMIPHUKOM 3asiBH TIPO HaJIaHHS BaHKIBCHKOT MMOCIYTH 3 BIAKPUTTS Ta 00CITyroByBaHHs [I0TOYHOTO paxyHKy
JUIsE  TIPOBaJDKEHHS He3ayexHoi mnpodeciiinoi  misuibHOCTI, KilleHTYy HamaeThCsi MiANKMCaHa YIOBHOBAKEHUM
npeAcTaBHUKOM baHKy 1OBizKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTUTh HOMep(-1) paxyHKY(-iB) i naTy(-u) Horo(-ix)
BIZIKPUTTSL, SIKA € HEB1Jl'EMHOIO YaCTHHOIO BKa3aHOI 3asBU.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIEHTp y BHUIAJKY, SKIIO Taka MOXJIUBICTh nependaueHa IIpaBumamu
0aHKy Ta HasBHOCTi y baHka 1 mboro TexHi4HOi MOXJIMBOCTI, a TaKOX y BHUMNAAKy, skmo Kmient OyB panimie
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imeHTu(iKoBaHMH Ta BepudikoBanmuii bankom. Taka 3asBa HaMA€ThCA y MOPSIAKY Ta y croci0, Bu3HaueHi [IpaBmmamu
OaHKy.

6.4. 3a Bumororw banky KiieHT 3000B’s3aHUI JOAAaTKOBO N0 3asB NP0 BIJAKPUTTS PaxyHKIB HajaBaTu
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BuUMOTaMu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mis ImenTudikarii,
Bepudikamii i Buuenns Kiienta, a Takok ia BXUTTS baHKOM IHIMAX 3aXOdiB, CIIPSIMOBAaHUX Ha 3amoOiraHHsS Ta
MPOTHII0 Jieramizallii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30p0Oi MacoBOro 3HHMIIEHHS. KIi€HT H0JaTKoBO A0 JOKYMEHTIB ISl BiAKPUTTS
CrientiaTbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKJIaIeHUX 3a ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BifcyTHOCTI 3ayBa)KeHb JI0 HalaHOi KiTlieHTOM 3asiBH PO BiJKPUTTS paxyHKa Ta 1HIIUX JOKYMEHTIB i
BIJIOMOCTEH (SKIO BUMArajocsl iX HaJlaHHS), a TAKOXK 3a BIJICYTHOCTI MIiACTaB ISl BiIMOBU BiJl BiIKPUTTS HOMY
BIJIIOBITHOTO paxyHKa, BU3HaAUY€HUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— Bigkpusae Kiienrty BianosinHo [lorounnii abo Okpemuii abo KapTkosuii paxyHok abo CrienianbHUI paXyHOK;

— 3a3Havae y Wil 3asBi HOMep paxyHKa (3a BHUKIIOYCHHSM 3asBH, MOJAaHOI 3aco0aMU AMCTaHLIHHOTO
obcyroByBanHs uepe3 Caiir bauky);

— noseprtae Kimienty 1 (oguH) mpuUMIpHUK Takoi 3asBH (HAJIEKHHUM MiATBEPKCHHSIM TaKOro TOBEPHEHHS €
mignvc KimienTa 11/ Bi/IMOBiTHOIO HOTO BIAMITKOIO y 3as1Bi, MPUMIPHHUK SKO1 3aJMIIAEThCS y baHKy) (115t 3a51BU, TOTaHO1
y BUTJISIZII TTATIEPOBOTO JJOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrenianbHOTO PaxyHKY €
Jara  CKJIQJaHHA 3asgBM 1pO  HagaHHA  baHKIBCBKOI  MOCIyrMm 3  BIOKPUTTA Ta  OOCIyrOoBYyBaHHS
ITotouroro/Oxkpemoro/KaprkoBoro paxyHky/CreniaabHOTO paxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKYTh OyTH 3MiHeHi BaHKOM B OZJHOCTOPOHHBEOMY
nopsAKy (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHeceHHs BiqnoBinaux 3miH). [Ipo 3miny Homepis [loTounnx,
Oxpemux i KaptkoBux paxyHkiB bank mosimomisie KiieHTa y TOpsSAKy, BCTaHOBIEHOMY YMOBaMH JOTOBOpY (i3
3a3HAYCHHSIM Yy TaKUX TOBIJOMIIGHHSX, Y TOMY YHCIi, HOBHX HOMEpIB TakMX paxyHKiB 1 JIaT, 3 SKHX BOHHU
3aCTOCOBYIOTHCSI). 3 MOMEHTY 3MiHM HoMepiB [Torounnx, Okpemux i KapTkoBHX paXxyHKIB HOMEPH TaKMX PaxyHKIB,
3a3HaudeHi bankom y 3asBax KitieHTa mpo iX BiIKPUTTS, 10 yBaru He MPUHMAIOTHCSI.

6.8. OO6mxik komriB Ha [Torounnx, Oxpemux, KaprkoBux Ta CrienianpHUX paxyHKax 3AiHCHIOEThCS baHkoM y
BAJIIOTI TAKUX PaxyHKiB.

6.9. 3a Ilorounmmu i KapTkoBUMHU paxyHKamy MOXYTh 3MIMCHIOBATHCS BCi BUAM TUIATDKHHUX OTIEPAIliid,
BHM3Ha4YeHI 3aKOHOJABCTBOM, MpAaBWJIAMH IUTATIXHUX cucTeM, [IpaBumamu banky i YMoBamm JOTOBOpPY, OKpiM
IUTATDKHUX OIEpalliid, 3MiHCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOAABCTBOM Yy cpepi OaHKIBCHKOI MiSITBHOCTI, Y chepi 3armodiranHs Ta MpOTHIIT JeTani3arii (BiIMIBaHHIO) TOXO/IIB,
OJICP’KaHMX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEpOpPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HMIIEHHS, Y Cepl BAJFOTHOTO PETYJIIOBAaHHS TOIIO), NPaBUIaMH IUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu
JIOTOBOPY.

6.10. IlnatixHi onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMH paxyHKamu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIG)KHOTO 1HIIIIOBAHHS, Y TOMY YHCJII 3 JOTPUMAHHSIM BHMMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, IpPaBUIIaMHU
iaTixkHuX cuctem, [IpaBunamu banky i YMoBaMu J0roBopy, a TaKoX (SKIIO 16 BAMAaraTUMEThCs) — 38 YMOBHU Ha/IaHHsI
o baHky momaTkoBO 10 TNIATDKHHUX 1HCTPYKINHM YCiX 1HIIMX JTOKYMEHTIB, HEOOXiTHUX IIsl BUKOHAHHS BiJIMTOBITHAX
omepariiii, kpiM BUNaIKiB JJOrOBIpHOTO CriCaHHS KOIITIB HA KOPHUCTh baHKy.

[Tnari>kHa omepallisi BBAKAEThCS HAJICKHUM YHUHOM aKIlenToBaHOK KirieHToM micis HajgaHHsS 3rofu Ha ii
BUKOHAHHS BIAMOBIAHO JI0 Y MOB JIOTOBODY.

6.11. IlonoBuenHs [loTounmx i KapTkoBHUX paxyHKIB MOXKe 3/IiHCHIOBATHCS Y OE3rOTIBKOBIH i TOTIBKOBIiH (3a
BUKITIOUCHHSIM [TOTOYHMX paxyHKIB JUIsl 3/11MCHEHHS 1HBECTUIIIMHOI JTISUTBHOCTI B YKpaiHi, a TaKOX IS MIOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTUIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, sIKIIo iHIIe He nependadyeHo 3aKOHOJaBCTBOM.

Bank 3xificHioe 3apaxyBaHHs KOILITiB, L0 HaAidIUIM [Uid MOMOBHEHHS [loTOYHMX paxyHKiB, y JeHb ix
HaaX0 KeHHs 10 banky a00 HacTynHOro OnepaliiHoro JIHs, 110 3aJISKHUTh Bl PaKTy HaXOKESHHS KOIITIB (ITPOTSATOM
OnepauiiiHoro yacy a0o micist HOTo CIUIUHY).

IIpn HamxomxkeHHi A0 baHky cym mepekasiB ans 3apaxyBaHHS Ha IloTouHuid paxyHOK i 3IiHCHEHHS
IHBECTHUIIIMHOT MisTIbHOCTI B YKpaiHi, a TAKOX ISl TOBEPHEHHSI 1HO3E€MHOI 1HBECTHIIIT Ta MPUOYTKIB, TOXOIB, 1HIINX
KOIIITIB, OJIEp>KaHNX 1HO3EMHHMM 1HBECTOPOM BiJl IHBECTHIIIHHOI TisUTBHOCTI B YKpaiHi, baHk 3apaXxoBye rpomioBi KOIITH
Ha 1eil PaxyHOK B OPAAKY Ta B CTPOKH, BU3HAYEHI Y BIAMOBIIHOCTI A0 3aKOHOAABCTBa YKpaiHu. 3okpema, bank mae
NpaBo MOBEPHYTH KOIITH BiJIMPAaBHUKOBI 32 HASBHOCTI MiJICTaB, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHH, Y TOMY YHUCIT
skiro KiieHT He noae abo mojaB HEMOBHUM MaKeT JOKYMEHTIB, 1110 HiATBEPIKYIOTh BiAMOBIAHICTE onepairii KiieHnra
3aKOHOJABCTBY YKpaiHH MPOTIAroM Tpbox Poboumx MHIB 3 JHS HaaXoJDKEeHHs nepekasy 1o banky a0o sikio onepartis
CYINEpeYuTh BUMOTaM 3aKOHOJABCTBA Y KpaiHH.

Bank 3piiicHIOE 3apaxyBaHHs KOIITIB, [0 HANIAIILIH JJIs TOMIOBHEHHST KapTKOBHX paxyHKiB:
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— y JAeHBb 3[iHCHEHHS onepalii 3 nonoBHeHH KapTKoBOro paxyHka, SIKIIO IO OTEpalilo BUKOHAHO HE Mi3Hille
12:00 PoGoyoro nus (3a BUHATKOM OCcTaHHbOro PoOo4oro mHs Micsip) y Mexax cucteMu baHky;

— He mi3Hime nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3IiHCHEHHs onepailii 3 monoBHeHHs1 KapTkoBoro
paxyHka, SIKIIO If0 omeparito BukoHaHo micist 12:00 Po6owyoro must abo B ocranHiit Poboumii neHs micsis, ado y
BHUXIJHHH YU CBATKOBUH J€Hb;

— Y JAEHb HaJXO/KeHHs KomTiB 10 banky abo HacTymHOro PoGo4oro /s, SIKIO KOMITH MIEpeKa3aHo 3 1HIITNX
0aHKiB.

6.12. bank 3xilicHIOE 3apaxyBaHHs KOWITIB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COITIAJTPHOI TOTIOMOTH Ta 1HIMWX BU3HAYCHHWX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIMX BUIUIAT Y MeKax 3apIjlaTHOTO MPOEKTY 3 JOTPUMAHHSIM BiAMOBITHUX BUMOT 3aKOHOAABCTBA i YMOB JJOTOBOPIB,
yKJIaJleHuX baHkoM 3 METO 3iMCHEHHS TaKMX IUIATDKHUX omeparliii (y TOMy 4YMCiIl JOTOBOPY MPO peati3alliro
3apIutaTHOTO TPOEKTY), SIKI CTOCYIOTBHCS TOPSIKY 3MIMCHEHHS BIANOBITHUX IDIATDKHUX omeparii (y ToMy 4Ymcii 3
ypaxyBaHHSIM CHHCKiB, BIIOMOCTEH TONIO, OTPUMAHWX baHKOM 3 METOI0 3IiHCHEHHS BIAMOBIAHUX TUTATIKHHUX
omepauiil). bank Mae nmpaBo He 3apaxoByBaTH BiAnoBinHiI komTH Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— indopmalis, HaBeaeHa B OTpUMaHMX BaHKOM crHHcKax, BIZOMOCTSX TOIIO, HE BIAMOBINAE PEKBi3UTaM
BiJIIOBITHUX PaxXyHKiB;

— no banky Hanidinuia iH(opMalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3HAHHS HOTrO
0e3BiCHO BiJICYTHIM a00 OTOJOIIEHHS HOTO MTOMEPIIHM;

— 1o banky HamifnuIo 3BEpHEHHS BiANpPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBICHUX 3aKOHOAABCTBOM Ta/a00 BiJITOBITHUMH JTOTOBOPAMH.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHATBHIN Ta IHO3EMHIH BaTIOTaX Ha
CrienianbHuidl paxyHOK y TOTiBKOBii ¢opmi. bank mae mpaBo BiaMoBuTu KilieHTY y BHECEHHI TOTiBKOBUX KOIITIB Y
HaI[lOHAJBHIN Ta iHO3eMHIH BamioTax Ha CremiadbHHWI paxyHOK, SKIIO TaKi TOTIBKOBI KOINTH MAarOTh JDKEpera
IIOXOKEHHS 3 KpalHU, BKa3aHOI IEPKABOIO — arpecoOpPOM.

6.14. bank npuiiMae 10 BUKOHAHHS TUIATHKHI IHCTPYKIIT 32 YMOBH, SIKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HEOOX1/HI i1 BUKOHAHHS BIAMOBIAHMX IUIATOKHHMX olepaiii, opopmieHo (y TOMy 4YuCiIi 3a 3MICTOM i (hOPMOIO)
BIIMTOBITHO 10 BUMOT, BCTAHOBJIEHNX 3aKOHOJABCTBOM, ITPAaBUJIaMH IUTATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noroeopy. baHk mpwuiiMae 10 BUKOHAHHS TUIATDKHI IHCTPYKIII Ha mepeka3 y BHIUIsiAI EnekTpoHHOTO MOKyMeHTa 3
HaknmageHuM Ha Hboro KEII 3aco0aMu enekTpoHHOI MOLITH, 3asBU/IOpYYEHHS Ha mepeka3 dyepe3 KoHTakT-ueHTp y
BUIIAJIKY, SKIIO Taka MOXIHMBICTH mepenbauena [IpaBmimamu OaHky Ta y baHka HasiBHA TeXHIYHAa MOXJIMBICTH iX
npuiiHATTA. Taki moxymeHTH baHk mpwiiMae y mopsaky Ta y crociO, BuzHadeHi [IpaBwimamu 6anky. LM Kiient
HiATBEP/DKYE, IO Y pa3i HaJlaHHS HUM 3asBU/IOpYUYCHHS Ha mepekas 3a gornomororo Konrakr-uieHTpy, KiieHnt Hamae
banky mpaBo Ha 37iiicHeHHs J[OrOBIpHOTO CIIMCaHHS KOUITIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y po3Mmipax Ta Ha
paxyHKH BianoBigHO 10 Hamanoi Kiientom KoHTakT-1IeHTpY iH(pOpMalii y HOpsSaKy, BH3SHAYEHOMY 3aKOHOJIABCTBOM,
UMy YMoBamu aorosopy ta IlpaBunamu banky.

6.15. bank npuiiMae MmiaTikHI IHCTPYKIIii 10 BUKOHaHHS y Mexax OmnepariiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXiTqHUX TSI IHOT'O0 MOXKIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpuiMaTH TUTATIXKHI THCTPYKITT
Takox 1 micna crmuay Onepauniiinoro yacy banky.

6.16. IlnaTixHi iHCTpYKUil, 0 HaAIHAYTh 10 Bbanky mpotrsrom OmneparniiiHoro dacy, bank BUKOHYe y JeHb
OTPUMaHHSI TAKUX IJIATDKHUX IHCTPYKIIiK a00 He mi3Hime HacTymHoro Pobouoro nHs. baHk MoXe BUKOHYBaTH TUTATIXHI
IHCTpYKLIi Ha mepeKka3 3 ypaxyBaHHSAM CyM, 110 Haliiaytb Ha Ilorouni, Oxpemi i KapTkoBi paxyHKH HpOTSToM
Onepaniiinoro aHs1. baHk 3aiuiae miatixHi iIHCTPYKIIIT 0e3 BUKOHAHHS, SKIIIO:

— Taki JOKyMEHTH O(OPMIICHO HEHAICKHHUM YHHOM Ta/ab0 3MiHCHEHHs BiAMOBIMHUX TUIATOHKHHUX OTIEparlii
npuU3Be/Iie 710 MOpyIleHb 3aKOHOJIABCTBA Ta/ab0 MpaBHJI IUIATIKHAX CUCTEM, Ta/abo YMOB IOroBopy, Ta/abo

— HEJIOCTAaTHHO KOIITIB JJISl HAJIEKHOTO BUKOHAHHS TAKHUX IUIATIKHUX IHCTPYKIIIH.

6.17. baak Mae mpaBO 3YNUHHUTH BUKOHAHHA IUIaTiKHOI onepanii Kiienta abo Biamosutu KimieHTy y
BUKOHAHHI IUIATDKHOI omepaii moA0 3apaxyBaHHS KOIITiB Ha paxyHKu KiieHTa abo criMcaHHS KOIUTIB 3 PaxyHKiB
Kitienra ta/abo y BukOHaHHI HajaHux KIieHTOM IIATKHUX 1HCTPYKIH, Y BUIMAIKaX:

— SIKIIO omeparlis, SKy mpoBoauTh KilieHT, He BiANOBiga€ BUMOTaM BalllOTHOTO 3aKOHOJABCTBA; BIJCYTHI
JIOKYMEHTH, SIKI TIOTPIOHI 151 3MiHCHEHHS baHKOM BaJIFOTHOTO HArjIsay, a TAKOXK BCEOIYHOrO MOrJIMOJEHOrO aHaTi3y i
NepeBipKy omneparii Ta il y4acHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BaJIFOTHOI Omepaitii;

— SIKINO omepallis, SKy MpoBoAuTh KitieHT, He BiAMOBi1a€ BUMOTaM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH 3 MUTAaHb
3ano0iraHHs Ta NpoTuAil Jieramizamii (BiIMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS Ta CAaHKI[IHHOTO 3aKOHO/IaBCTBA,
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VY Takux BHUNaAKaxX baHk He Hece BiMMOBITAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHs KOIITIB 3a IUIATIKHOIO
omepairiero Ha paxyHok Kiienta abo cricaHHs KOIITIB 3a IDIATDKHOIO OIepariero 3 paxyHKy KiieHTa, BUIUIATH iX Y
TOTiBKOBI# (hopmi Ta/abo 3a0e3neUeHHs JOCTYITHOCTI KOIITIB.

6.18. KiieHT MO>Ke BiJKIMKATH CBOI IUIATIKHI IHCTPYKIIT Ha epeKas JIMIIe Y MOBHIK CyMi 1 JIWIIE 10 MOMEHTY
HACTaHHA MOMEHTY O€3BiAKIIMYHOCTI BH3HAUYEHOr0 3aKOHOIaBCTBOM. Bimkimkanas KitieHTOM miuaTiKHUX THCTPYKITii
MOYKe 3A1HCHIOBATHCS JIMIIE y TIOPSAKY, BU3HAYEHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu miaTikHUX cucteM, [IpaBunamu
Banky i YMoBaMu 10r0BOpY.

6.19. O6cnyroyBanus bankom KapTkoBux paxyHKiB 3ilicHIOETECS 32 JIeOeToBOrO cxemMoro. O0CIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bigkpuro Kpemutry niHito 3rigHo JloroBopy 3mificHIOeThCS 3a Je0eToBO-KpeANTHOIO
TUTATLKHOIO CXEMOIO JI0 MOMEHTY 3aKkpHUTTs KpeauTHoi niHii.

6.20. OOciyroByBaHHS IUIATDKHHUX OIeEpaii, iHimidoBaHWX 3a KapTKOBMMH paxyHKamHu 3a JOMOMOTOIO
Kaprok Ta/abo ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY YHcii 3rigHo 3 [IpaBunamu 3actocyBanus KapTok, siki € 1ogaTkoM
710 YMOB JTIOTOBOPY (HEBiI’EMHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopsiKaHHS KOIITaMH, 110 00IiKOBYIOTECS Ha [loTounux 1 KapTkoBux paxyHkax, Moxe OyTH
oOMe)XeHe JIUIIE Y BUIAIKaX, BCTAHOBICHUX 3aKOHOIaBCTBOM. [IpH boMy He BBaXkaeThest 0OMexeHHsM rpaBa Kitienra
MIOZI0 PO3MOPSKAHHS KOIITaMH, MO OOMiKOBYIOThCS Ha [loTounmx i KapTkoBux paxyHkax, BigMoBa baHKy Bifn
BYMHCHHS IUIATDKHUX OTICPaIliid 32 TAKUMH PaxyHKaMH, SIKIIO Taka BiIMOBa 00yYMOBJICHA HOpMaMHu 3aKOHOAaBCTBa (y
TOMY 4YHCII 3aKOHOJAaBCTBa y cdepi OaHKIBCHKOI AisNIbHOCTI, y cdepi 3amobiraHHS Ta MPOTHAI Jeramizamii
(BIIMHBAHHIO) JOXOJiB, OAEPKAHUX 3JOYMHHUM MUIIXOM, (DiHAHCYBaHHIO Tepopm3My Ta (DiHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOTO 3HUIICHHS, Y C(hepi BATIOTHOTO PEryJIFOBaHHS TOIIO) Ta/a00 MpaBHIaMH ILIATIKHUX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu JoroBopy (Y TOMY YHCIi y 3B’SI3KYy 3 THM, 11O BiAMIOBIIHI KOIITH
o0uikoByroTECS Ha KapTkoBux paxyHkax sk HaxommayBambHa cyma «Moi 3ao0mmamKeHHs» a00 SIKIIO cyMa TUIATKHOT
orepallii mepeBrIIye ABTOPU3aLiiHI JiMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOAWTHCS IUIATDKHI omepamii, 10 3rifHO 3 TpaBUIIAMH
[Inarixxanx cuctem ta/abo [lpaBumamu banky cynmpoBOmKYyrOThCS OnokyBaHHsSM KomTiB. Komrtu, 3a0i0koBaHi Ha
KapTkoBux paxyHKax, HE MOXYTh BUKOpHUCTOByBaTuCs KitieHToM (y TOMY 9mCHi, Ul 3MIHCHEHHS 1HITNX TUTATIXHIX
oreparliii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.23. bank noimomisie Kiienta mpo 3mificHenHs omepariii 3a Ilotourmmu, Oxpemummu i KapTtkoBumu
paxyHKaMH, 3aJTUIIKN KOIITIB HAa TAKUX paxyHKax, cyMH TexHiuHoi 3a0oproBaHOCTi, 3a00proBaHocTi 3a Kpenurom i
NpOLIeHTaMH 3a KopucTyBaHHs KpenuTom, iHIIoi 3aboprosanocti 3a JloroBopoM y Taki criocobu:

— [UIAXOM HaJlaHHA BiMmoBimHOI iH(popMariii 3a qormomoroo CucTeM AUCTaHIITHOTO 00CcTyroByBaHHs (B T.4.,

B ictopii omepanii mo paxyHky Kiienra, BimoOpakeHHs cTaTycy BUKOHAHHS IUIATDKHHX OIeparii),
MOoOiTpHIX TPUCTPOIB, IIIATHKHUX MPUCTPOIB Y MeKax ixX (PyHKIIOHAIEHUX MOKIMBOCTEH (y 4eKax i1 Ha iX
eKpaHax);

— nusxoM (opMyBaHHA i HagaHHS BHIHMCOK 3a [lorounmmu, Oxpemumu, KaprtkoBumu i CreniaabHUMH

paxyHKaMu Ha MiJCTaBl BiAMOBIAHUX 3anuTiB KitieHTIB.

VY 4yekax i Ha eKpaHax IUIATKHUX MPHUCTPOIB, a TAKOXK y BUMUcKax 3a [lotounnmu, Oxpemumu i KapTrkoBumu
paxyHKaMH MOJKE€ JIOJIaTKOBO 3a3HavyaTucs Oyab-ska iHIIa iHQopmaiis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOTOBOpaMH, yKJIajeHUMH Mk CTopoHaMu (y TOMY YHCII IIOJI0 3MiHH YMOB JIOTOBOPY, HIOJIO
3Minn HoMepiB [ToTounnx 1 KapTkoBHX paxyHKiB, 11010 3MiHH YMOB 3acTocyBaHHs! KapTok i X pekBi3uTiB, 010 BUMOT
nipo noBepHeHH KapTok (okpim L{udpoBoi kapTkn) TOIIO).

6.24. V pasi, sxmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMaB iHGOPMALiI0 NMPO 3AIHCHEHHS IUIATIXHHUX
omnepaii 3a [Torounnmu, Oxpemumu i KapTkoBrMYU paxyHKaMH, 3aJTUIIKHA KOIITIB HA TAKMX PaxyHKaX, CyMu TexHiuHOT
3a00proBaHocCTi, 3a00proBaHocTi 3a Kpeaurom i npoieHTaMu 32 KopucTyBanHs KpenuToM, 1HIIOT 3a00proBaHoCTI 3a
JoroBopoM (y TOMy 9uCIi y 3B’ 513Ky 3 THM, 110 KitieHT He KopuctyBaBcsi CuCTeMaMy AUCTAHIIIHOTO 00CITyrOBYBaHHS,
MOoOUTEHUMHE TPUCTPOSIMHU, TUIATIHKHAMHE IIPUCTPOSIMHU, a TAKOXK HE 3BEpHYBCs 10 baHky 3a Bunmckamu 3a [loTouHUMH,
Oxpemumu i KapTkoBuMH paxyHKaMu) BBaKA€EThCS, 1110 000B’ 130K banky 1110710 moBigomieHHs KimieHTy BiamoBigHOT
iH(popMaLlii € BUKOHaHUM (32 BUHATKOM BUIAJIKiB, Koju KIieHT He 3Mir oTpuMaTH Taky iHpopmarllito 3 BuHU baHKy).

6.25. KiienT 3000B’s13aHuii HeraiiHO MOBigOMIIATH baHKy y mHcbMOBiH opMi Ipo yci BUsIBICHI HETOUHOCTI,
MOMWJIKH TOIIO Y TIOBIJIOMJICHHSIX Ta iHIINX JJOKYMEHTaxX baHKy, sIKi CTOCYIOThCS 31 CHEHHX TUIATDKHUX Oreparlii 3a
[Horounnmu, Oxpemumu KaptrkoBumu paxynkamu i CrieniaTbHUIMU paXyHKaMH, 3aJIMILIKIB KOIITIB HA TAKMX PaxyHKaXx,
cyMm TexniuHoi 3a0oproBaHocTi, 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a xopucTyBaHHS Kpeaurtom, iHmIof
3aboproBanocTi 3a JloroBopoM. V pasi, sikiio bank He orpuMae Bij KitieHTa Taki moBiOMIIEHHS Y TUCHMOBIH dopmi,
BBaXKa€ThCs, MO KITi€HT miaTBEpANB TOCTOBIPHICTH BiJOMOCTEH, 1110 MICTATHCS y BIIMOBIIHUX JIOKyMeHTaX baHky (y
ToMy 4Hcai moao 3amuimkiB kowTiB Ha Ilorounmx, Oxpemux, KaprkoBux i CremianpHMX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.26. bank mae mpaBo 3akputi [lotouni, Okpemi 1 KapTkoBi paxyHKH 3a HasBHOCTI JUIs IILOTO IiJICTaB,
BHU3HAYCHHUX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 0TOBOpPY (Y TOMY YMCIHI Y pa3i po3ipBaHHs JloroBopy).
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bank mae mpaBo 3akpuBatu [loTouni, Oxpemi i KapTKoBi paxyHKH y pa3i, SKIIO ONepallii 3a TAKUMH paxyHKaMH
HE 3MIMCHIOBAIUCS MPOTATOM 3 (TpHOX) POKIB mimpsia (omepariii JloroBipHoro cnmcanHs Ta MPUMYCOBOTO CITHCAHHS
(cTaruenHs), omepauii 3 BUIUIATH BaHKOM TpOLIEHTIB, HApPaXOBaHMWX Ha 3aJIMIIOK KOIITiB Ha TaKOMY PaxyHKY He
BPaxXOBYIOTHCS) 1 HA HUX HEMAE 3aJTUINKIB KOIITIB

bank mae npaBo 3akpuBaru [lotouni, KapTkoBi paxyHKHM omepailii 3a SKUMU He 3IHCHIOBAIIUCS MPOTATOM 3
(TprOX) pokiB miapsaz (omepauii JloroBipHOro crnmcaHHs, TPUMYCOBOTO CIIMCaHHS (CTSATHEHHS), omlepamii 3 BUIIIATH
Bankom nporieHTiB, HapaxOBaHUX Ha 3AJIMIIOK KOIITiB HA TAKOMY PaXyHKY HE BPaXOBYIOTHCS) 1 HA HUX HAsIBHI 3aJIMIIKH
KOIIITIB.

VY pa3i HasBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€THCS IICI MPOBEINEHHS 3aBepIIabHIX
omepalliii 3a paxyHKOM (HapaxyBaHHS WPOIICHTIB, CTSATHEHHS KOMICiHi, CTSTHEHHsS KPEIUTHOI 3a00pProBaHOCTI,
BUKOHAHHS TUTATDKHOI (-MX) 1HCTpYKUii (-if) Ha pUMycoBe clMcaHHs (CTSATHEHHs) KOmTiB, JloroBipHOTO cricaHHS
3aNUIIKYy KOIITIB Ha BigkpuThuii bankom OamancoBmit paxyHok 2903 «KomTu kimieHTIB 6aHKYy 3a HEmIFOUUMHU
paxyHKaMmny).

[oBepuenns KiienTy 3anumky Komris, ciucannx bankom mnisixom JlorosipHoro cnimcanns 3 paxyHky Kiienra
Ha OamaHcoBuil paxyHOK 2903 «Komti kiai€eHTIB OaHKY 3a HEMIFOUMMH pPaxXyHKaMm», 3AIHCHIOETHCSA HA HOTO IepIry
BHMOTY 3 ypaxyBaHHSIM 00MeXeHb, Tepe10aueHuX 3aKOHOAABCTBOM. by nb-sKi mporieHTH abo 1HIII T0X0AH Ha 3a3HaYeH1
KoIITH baHkoM He HapaXxOBYIOTHCS Ta HE BUILIAUYIOTHCS.

6.27. bank mae mpaBo 3akpuTe KapTkoBHil paxyHOK, A0 sSKOTO Oyno Binmkputo KpenuTHy miHifo, y BUIAIKY
axio Airo KpeanutHoi miHii 10 Takoro paxyHKy OyIJI0o MPUITMHEHO Y MOPAIKY MepeoadyeHoMy YMOBaMHu I10ro J{oroBopy,
32 YMOBH, II0 Ha TAaKOMY PaxyHKy HEMa€ 3ajHMIIKy KOIUTIB i omeparii 3a paXyHKOM He 3IiHCHIOBAJIHCS MPOTITOM
ocranHix 30 kaneHaapHuX AHiB Ta y KitieHTta BifcyTHs 3aboproBanicts nepen bankom 3a Takoto KpenutHoto miHi€ro.

6.28. Kiient Moxe inimiroBaTu 3akpuTTs [loTounoro/Oxpemoro/KapTkoBoro paxyHKy, mofaBmu 10 baHky
3asBy npo BiAMOBY Bij baHKiBCHKOT OCITYTH Ta 3aKPUTTS paxyHKY, CKJIaaeHy 3a popMoro, Bu3Ha4eHOI0 baHkoM. VY pasi
MIOJJAHHS 3as1BU Y BUIJISA/II TIAIIEPOBOIO JOKYMEHTA 3as1Ba TOAAEThCA y 2-X (IBOX) MpUMipHUKaX. Y pa3i mojaHHs 3asBH
mpo BiAMOBY Bin baHkiBchkoi mochmyru Ta 3akputTa llorounoro/KapTtkoBoro paxyHky y Burismi EmekTpoHHOTO
JOKYMEHTA 3asiBa IMOAAETHCS (CKIANAETHCS) B OPAAKY MMOJAHHA (CKJIAAEHHS) 3asiBU PO NPUETHAHHS, BUSHAUYCHOMY Y
. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAI ENEKTPOHHOTO JOKYMEHTA, Y BUMIAAKY
HeoTpuMaHHA bankom Bin KiienTa 3a3navenoi 3aseu 3 HaknageHnM Ha Hei KEII Kitienta 1o 23:30 rof. 3a KuiBCEKUM
4yacoM B JIeHb ii HarpaBiieHHs bankom Kiienrty, Ta/abo HasiBHOCTI y baHka 3ayBaxxeHb 10 Hel (B MiATBEPKEHHS 90TO
bank Hajcunae nmicbMoBe moBinomieHHs KitieHTy He mi3HilIe HaCTYMHOTo poOo4oro qHs 3 JaTy ii oTpuManHs bankom),
TaKa 3asBa BBAKAETHCSA HE CKJIAJICHOI (HE YKIIaJIEHO) Ta HeHanaHow KiieHTom, He moromkeHow baHkoMm, mpaBoBi
HACJIi/IKH, TIOB’sI3aHi 3 HAJJaHHSAM TaKO1 3as1BH, HE BUHUKAIOTb.

3asBu mpo BinmMOBY Bif bankiBchkoi mociyru Ta 3akputtsi [lorounoro/KapTkoBoro paxyHKy MOXYTh OyTH
nojani yepe3 KOHTaKT-IIEHTp y BUMAJKY, SKIIO Taka MOXJIHMBICTH nependaueHa [IpaBuiaMu OaHKy Ta HasBHOCTI y
banka 17 mpOro TEXHIYHOI MOXUIMBOCTI, a TaKOX Yy BHIANKy, skmo KiieHT OyB paHime igeHTH(iIKOBaHUI Ta
BepudikoBanmii bankom. Taka 3asBa HafgaeThCs y OPAJKY Ta y criocio, Bu3HaveHi [IpaBuiamu 6aHKy.

6.29. V Bumankax orpumanns Bij Kirienta 3asB npo BiIMOBY BiJ OTprMaHHs baHKiBCHKUX MOCTYT Ta 3aKPHUTTSI
[lorounnx paxyHkiB baHk 3akpuBa€ BiANOBIAHI paXyHKH y JCHb OTPUMaHHS TaKUX 3asB 3 YpaXyBaHHSM YMOB
Horosopy.

6.30. V Bumagkax otpumants Bij KirieHta 3asB npo BiAMOBY BiJ OTprMaHHs baHKiBCHKUX MTOCITYT Ta 3aKPHUTTSI
KaptkoBux paxyHkiB baHk 3akpuBac BiIIOBiIHI PaxyHKH:

— y JICHb OTPUMAaHHS TaKHX 3asB — KO Ha KapTKoBHX paxyHKax He OOJNIKOBYIOTHCS 3a0iokoBaHi bankom
KOIITH; a00

— mpotsiroM 30 (TpUALATH) KaJeHIApHHUX JHIB, HACTYIHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO Ha
KapTkoBux paxyHkax o0MiKOBYIOTHCS 3a0510K0BaHi baHKOM KomITH.

6.31. V Bcix Bumagkax g0 MoMeHTY 3akputTs [lotounmx, Okpemux i KapTkoBHX paxyHKIB MawTh OyTH
NpOBeJIeH] 3aBeplIalibHi omepallii 3a TakMMH paxyHKamH, rorameHi TexHiuyHa 3aboproBaHicTh i 3a00pTroBaHICTh 3a
KpenuTom, criaueni npoueHTty 3a kopuctyBanHsi Kpenutom. [lo MOMEHTY mpoBeneHHs 3aBeplIajibHUX ONepaLiil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX i bank mae mpaBo He 3akpuBaTh Bianosigdi ITorouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepanbHi onepaii 3a [Torounumu 1 KapTkoBuME paxyHKaMu IPOBOJSTHCS Ha MiACTaBI OKPEMHX JOPYYEHb
Kiienra (BinnoBigaux 3asiB mpo BiIMOBY BiJ OTpUMaHHS baHKIBCHKMX MOCITyr abo miaTtiHuUX iHCTpykLii Kiienra), a
3a BiZICyTHOCTI y baHky Takux gopy4eHb KiieHTa — Ha mijcTaBi BKIFOUEHOTO J0 YMOB IOroBopy aopyueHHs Kiienra
npo JloroBipHe crircanus kommtiB 3 [Torounux 1 KapTkoBux paxyHkiB Ha BiikpuTHii bankom 6anancosuii paxynok 2903
«Komty kiieHTiB 0aHKY 32 HEJIIOUMMH PaXyHKaAMN».

6.32. V pa3si 3akputts 3a iHiiatuBoro Kitienra ycix [Torounux, Okpemux i KaptkoBux paxyskis, Jlorosip
3aJUIIAETHCS OYTH YMHHUM (Y TOMY YHCII 3 MOMJIMBICTIO BIIKPUTTS y Horo pamkax HoBux [loTounux i KapTkoBux
PaxyHKiB), OKpiM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTSIM TaKMX PaxyHKiB po3ipBaHHs JloroBopy.
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6.33. CnemianpHuii paxyHOK 3aKpHBA€ThCA 3a IHIMIAaTHBOW KimieHTa Iiciiss 3aBEpIICHHS MPOLEAypU
(hiHAaHCOBOT'O MOHITOPHMHIY Ta IATBEPPKCHHS JDKEpEN IMMOXOKCHHS I'POLIOBMX KOINTIB. J[0 MOMEHTY 3aKpUTTS
CrierianbHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBepIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILITiB Ha BIAaCHUI MOTOYHUI paxyHoK KiienTa, BiakpuTuii B 0aHKy YKkpainu abo 3HTTs KiieHTOM rpomoBux KOIITIB.
Y BUMaAKy, SKII0O CTaHOM Ha KiHENb OCTAHHBOTO KAJCHIAPHOTO IHS TEPioAy OJHOPA30BOTO (CHEIiabHOTO)
JOOPOBITFHOTO JEK/IapyBaHHs, BU3HAYEHOTO 3aKOHOAABCTBOM, KIlieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HSTTS UM
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKIBCHKOTO THs Ha migcTaBi ymoB [loroBopy mpo JloroBipHe criricaHHst
Mae TpaBo nepepaxyBaTi komTH Ha [lotounnii paxynok Kitienra, sikuii Bimkputnii B banky abo sikuit Oyie BiIKpUTHIA
B banky Ta 3akputn CrierniansHuI paXyHOK IiCTIs POBEIEHHS 3aBEPIIAIEHAX OTeparliil 3a UM paxyHKOM.

6.34. BupmatkoBi onepamii 31 CreniaibHOTO PaxyHKY 3AiHCHIOIOTHCS JIMILE TIcis 3aBEepILEHHs MPOLEIypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHS KiTieHTOM JpKepen MOXO/HKEHHS T'POIIOBHX KOIITIB MUISXOM BHAAYl
TOTIBKOIO a0 mepepaxyBaHHA Ha 1HIIWH BIaCHUH MOTOYHMIA paxyHOK KiienTa.

6.35. Bumoru no Oe3nexu kopucTyBanHs Kaptkamu:

1) Iix yac Bugaui Kaptku bank inpopmye kopuctyBauya Kaptku npo #ioro npaso 3miautu PIN-kox.

2) PIN-kon Bimomuii Tibku eprxarenio Kaptku. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko 1o Takux
Kaptkax nosimomiserscs Jlepxkartenmo mnumixoMm HampasieHHs CMC-moBimomiieHHs Ha iioro Homep MoOiiapHOTO
(dpinancoBoro) Temedony.

3) Kuient mae mpaBo 3minuTH PIN-kox camoctiiiHo depe3 miarhkuuii npuctpiii Banky a6o Cucremy
JMUCTAHIIHHOTO 00CITyrOByBaHHS (32 HAsABHOCTI TEXHIYHOI MOYIMBOCTI) 3 OIUIATOIO MOCIYT baHKY 3TiTHO 3 MIFOYUMHU
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-kox, HeoOxiaHo BcTaHoBuTH HOBH PIN-K01 v Bimminenusax banky abo caMocTiitHO
yepe3 KoHTakT-ieHTp 3rifHo 3 AirounMu Tapudamu baaky.

5) 3a Oyap-nkux ymoB Jlepskarens KapTku 3000B’A3aHUI BUMHUTH BCE MOYKIIMBE JJIS TOTO, 100 3a0e3MeunTH
30epesxeHHs cBoei Kaptku Ta 30epexkenns B taemuuli PIN-kony, CVV2/CVC2 Ta indopmauito po CiaoBo-napodb,
inmmx manux Kaprtkw, He moBuHen 3ammcyBatut PIN-kom Ha Ilmartixuii kaprii abo Ha IHIMX TpeaMeTax, sKi
30epiratoTecs pa3oM 3 KapTkoro.

6) 3axwumiatu PIN-Kkof Bil «CTOPOHHIX OUeii» TIiT yac HOTo BBEICHHS.

7) KopucryBatucs Kaprtkoto mae mpaBo jwiie ii Jlepxarensb. Bukopucranus KapTku B TO4YIlI TOProBOTO
eKBapUHTY a00 B MTyHKTI BHJIa4i TOTIBKH IIOBUHHO TIPOBOIUTHCS B MIPUCYTHOCTI JlepkaTtens. 3a00poHEHO IepeiaBaTi
y xopuctyBanHsi KapTtky TperiM ocobam (B T. 4. pomuuam). Buxopucranns Kaprtku npencraBauukom KiieHta 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu tenedonnomy 3BepHeHHi g0 banky HamaBati iH(bOpMaIlio, HEOOXiaHy i 3aiicHeHHs [Ipouenypu
ineHTudikariii.

9) Toimomisiti baHk mpo OyIb-sKi iI03pH Ta CYMHIBH, IO CTOCYIOThCst KapTku.

10) Mepxarens moBuHeH 30epirat KapTKy y HEIOCTYIMHOMY ISl iHIIUX OCI0 MICIi, OKpPEMO BiJ JpDKepel
€JIeKTPOMATHITHOTO BHIPOMIHIOBaHHA (MOOUTRHUX TeJe(OHIB, TEJIEeBi30piB, MOHITOPIB TOM[O) Ta MAarHiTiB, He
npukianata 10 Kaptku QisuyHux 3ycuib (He THYTH TOLIO).

11) KutieHT HOTrO/UKY€EThCS 3 THM, 10 YEKH 3a TUIATHKHUMH OTEPaIlisiMK, 3iHCHEHUMH Yepe3 OaHKoMar, Ta/du
iH(hopMaITis 3a TAKMMH TUIATIKHAMU OTIepallisiMu, BKa3aHa y BUIMcI 3a KapTpaxyHKoMm, € miITBepIKSHHSIM 3T1ICHeHHS
KitieHToM BiAMOBIIHMX TUIATIKHUX Oliepallii yepe3 6ankomar 3 Bukopuctanusm Kaptku ta PIN-kony.

12) KitieHT Hece BiAMOBIIANBHICTD 3a BCI MIaTiXHI onepariil, 3aificueni 3 Kaprkamu/peksisuramu KapTok, mo
eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY NOAaHHsA A0 baHKy MUCBMOBOi 3asBH NP0 BTPATy/BUKPAJCHHS
Kaprtkn, a Takox 3a TulaTikHI omeparlii, 0 HE CYNPOBOJDKYIOTHCS aBTOPH3AIi€l0 Ta 3[iliCHEHI mpotsrom 60
(uricTmecsTH ) KaJleHIAPHUX THIB 3 Hs 3aKpUTTs KapTpaxyHKy Ta moBepHEeHHs 10 baHKy OCHOBHOI Ta BCiX JJOaTKOBUX
Kaprok, emiToBanux 10 KaprpaxyHky.

6.36. IlmaTixHi omepanii, BarOTHI omepauii, a TakoK Oyab-sKi iHmI onepauii Ha OkpeMux paxyHkax bank
3IMCHIOE BHKIIIOYHO B MEXKax Ta BIAMOBIAHO 10 3akoHoAaBcTBa. KJIEHT Hece BiJNOBINAJIBHICTD 3a HEAOTPUMAHHS
oOMexeHb, BCTAHOBIICHWX 3aKOHOJABCTBOM, IIOAO MPOBEJICHHS OIepalliii, pe)XkuMy BUKOPHCTAHHS KOIITIB, IO
3HAaXOAATHCS Ha Hloro OKpeMoMy paxyHKY.

bank He 3711iiCHIOE HApaXyBaHHs Ta CIUIATY MPOIEHTIB Ha 3aJIMIIOK KOmTiB HAa OKpeMOMY paxyHKY, sSKIIO 1HIIIe
He BcraHoBieHe Tapudamu abo okpeMuM JoroBopoM Mixk CTOpoHaMHu.

6.37. OcobnuBocTi 3ailicHeHHsI MUTTEBUX KPEAUTOBHX MEPEKa3iB:

6.37.1. bank Hagae KiieHTy mocinyry 3 BUKOHaHHS MUTTEBOTO KPEIUTOBOTO MEpeKasy 3 JOTPUMaHHAM BUMOT
Ta 00MeXXeHb, BCTAaHOBIIEHNX 3akoHo;aBcTBOM [IpaBmiiamu banky, CrucremMoro eneKTpoHHUX marexiB HamonansHoro
0aHKy YKpainu i3 QyHKIIOHAIBHICTIO MUTTEBUX KPEAUTOBUX IIE€PEKa3iB, 1 BUKIIOYHO 338 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI 1 JOCTYIHOCTI Ha paxyHKy KiieHTa cymu KomTiB, HeoOXiJHOI 111 BUKOHaHHSI MUTTEBOTO
KPEIUTOBOIO TIepeKas3y, BKIIIOYAI0UM CyMy KOMICIT 3a 3ailicHeHHsI niepekasy 3rijgHo Tapudis banky;
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- 32 YMOBH SKIO CyMa IUIATIXXHOI Omeparii He MepeBHINye JIIMIT Ha 3IIHCHEHHS OIepalliid, BCTAHOBIICHUN
BIZIITOBITHO 0 YMOB JIOTOBOPY Ta 3aKOHOAABCTBA, 00 HE MPU3BOIUTE 0 HOTO OPYIICHHS;

- 32 YMOBH, IO HaJaBad IUIATDKHUX MOCTYT OTpUMYyBada € YYaCHUKOM CHCTEMH EJIEKTPOHHHX IUIATEXiB
HamionansHoro 60anky Ykpainu i3 QyHKIioHaIbHICTIO MUTTEBUX KPEIUTOBUX NIEpEeKasiB.

6.37.2. KiieHT Mae mpaBo Ha BIACHUI pO3Cy]l BCTAHOBUTH/3MIHUTH JIIMIT MAaKCHMAIBGHOI CyMH KOIITIB, SKa
Moxe Oyt HamicnaHa KiieHTOM i3 BUKOpHCTaHHSIM MHUTTEBOTO KpeIUTOBOrO mepekasy (mami — Jlimit MutteBoro
KpEeIUTOBOIO MepeKasy), ajie He OlbIIe JiMITy TUIATIKHOI omepallii, BcTaHoBIeHOro HarionansHUM 0aHKOM Y KpaiHH.
Bceranosnenns/3mina Jlimity 3aiiicHIoeThCst KiTieHTOM IusixoM 3BepHeHHsI 10 KoHTakT-1IeHTpy.

6.37.3. BaHk HEBIIKIIQTHO TICIIsl OTPUMAaHHS BiJl HaJjaBaya IUIaTHKHUX TOCITYT OTPUMYBaya MOBIIOMIICHHS TIPO
3aBepIleHHS UIATKHOI omnepanii, iHpopmye KitieHTa mpo ycmiliHe 3aBeplIeHHs IUIaTKHOI omepatii Ta JOCTYMHICTbh
KOIITIB HA paxyHKY OTPHMYyBada B OJIMH i3 cI0co0iB, mepeadadeHnX MUMH Y MOBaMH JIOTOBOPY.

6.37.4. Bank, mosigomise KiieHTa npo HeycminiHicTh MUTTEBOTO KPEIUTOBOTO MEpeKa3y Ta HeJIOCTYIHICTh
CYMHU KOILTIB Ha paXyHKY OTpuMyBada B MoOiIbHOMY OaHKIHTY HIJISIXOM BiTOOpaKeHHS CTaTyCy BUKOHAHHS IUIATIHKHUX
omepalii B icTopii onepauii mo paxynky Kiienra.

7. JloroBipHe cmucaHHsl KOIITIB Ta iHmi onepauii 3a nopyyenusam Kiienra

7.1. Ha Bukonanns nopydeHHst Kiienra, Haganoro y 3asiBi npo npueqHanHs, baHk Mae mpaBo 37iliCHIOBATH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.1.1. Jorosipue ciucanns komriB 3 [Torounnx, Kaptkosux, Okpemux i J[emo3uTHUX paxyHKiB, a TaKOX 3 OyIb-
SKHUX 1HIUX paxyHKiB KiieHTa, BIIKpUTUX 1 Takux, 1m0 OyayTs BiAKpUTi HoMmy y BaHky (y ToMy 4yHcii B 1HO3EeMHIMH
BaJIIOTi), Ha KOPHUCTh baHKy y po3mipi 3a6oproBanocTi KiienTa nepen bankom abo ii ekBiBasieHTy (3 ypaxyBaHHSIM yCiX
BUTPAT, [II0 MOKYTh BUHHKHYTH TIPH ii TIOTAIlICHHI, 301IbIIEHUX HA CyMy TIOIaTKy Ha AojaaHy BapTicTh (mami — IIAB)),
y ToMy uucii, 3aboprosanocti Kiienra nepen bankom 3a [1naTi>kHUMU MOBIOMIICHHSMH, 3a00prOBaHOCTI 31 CILUIATH
KoMiciitHOi BuHaropoau, TexHigHoi 3a00proBaHocTi, 3a0oproBanocTi 3a Kpeaurom i1 mporieHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3ab0proBaHOCTI 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoMm (30impmenux Ha cymy I1JIB), 31 crutati
mrpadgHux caHkuii (mrpadi 1 meHi), OyAb-IKUX IHIIUX TUIATEXKiB, BU3HAUCHUX YMOBAMH JOTOBOPY Ta iHIIUMH
JIOTOBOpaMH, yKiiafeHuMH Mixk barkoM 1 KitieHTOM, NOJI0KEHHSIMH YHHHOTO 3aKOHOAaBCTBa YKpainu. Take qoropipHe
CIUCaHHA KOmTiB baHk Mae mpaBo 3/iHCHIOBATH y BUNIAIKY HACTAHHS TEPMiHY ITOTAIIEHHsI BiIIOBITHOT 3200proBaHOCTI
Kitienra (y TOMy 4ucii, y BUMAAKY MMOYATKY MEPioy, BCTAHOBJICHOIO JUJIS TOTAIIEHHS BiINOBIIHOI 3a00pProBaHOCTI
Kiienra, abo BUHUKHEHHS TpocTpoueHoi 3aboproBanocti Kirienrta nepen bankom).

7.1.2. JloroBipHe crimicaHHsI KOWITIB 3 Jeno3uTHUX paxyHKiB (y TOMY 4HCIi B iHO3eMHi# Bamoti) Ha [loTouni
paxyHKH y po3mipi 3aboproBanocti Kiienta mepen bankom a0o ii exBiBaneHTY (3 ypaxyBaHHSM YCiX BHTpar, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1/IB, y Tomy umcni, 3aboproBanocti Kiienra nepen
bankom 3a [lnariKHUMH TOBIZOMJICHHSMH, 3a00pPrOBaHOCTI 3i CIUIATH KOMICiHHOI BHHaropomu, TexHiuHOI
3aboproBaHocTi, 3aboproBaHocti 3a Kpeaurom i1 mpomenrtamu 3a kopuctyBaHHi Kpeawtom, 3aboproBaHoCTi 3
BiJIIIKO/TyBaHHS BUTpPAT, NOHeceHnX bankowm (30inbureHnx Ha cymy I[1/IB), 31 crmmatu mtpadHUX caHKIi (mTpadis i
TeHi), OyIb-SIKMX 1HIINX MJIaTeXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY Ta iHIIHUMH JIOTOBOPAMH, YKJIaJIecHUMHU Mixk baHkom
i KiienToM, monoXeHHsSMH YMHHOTO 3aKoHOAaBcTBa YkpaiHu. Take [loroipHe cnucanHs komTiB bank Mae mpaBo
3[1MICHIOBATH Y BUTIAJIKY HACTAHHsI TEPMiHY TIOTallIeHHs BiAMOBiIHOT 3a00proBanocti Kitienrta (y Tomy 4ncii, y BUMAIKy
MOYaTKy IIepioJy, BCTAHOBJICHOTO JIJIs TMOTallleHHS BiJANMOBiAHOT 3a0oproaHocti KilieHTa, a00 BUHMKHCHHS
npocTpoueHoi 3aboproeanocti Kitienra nepen bankom).

7.1.3. HorosipHe crimcanHs komtiB 3 [lotounnx, Oxpemux i KapTkoBux paxyHKiB Ha KOPUCTh BaHKy i1 TpeTix
0ci0 y pa3i MOMMIIKOBO1, HEHaJIe)KHOT a00 HEaKIeTITOBAHOI IIIATIKHOI olepalii y po3Mipi CyMH KOIITIB, 3apaXx0BaHUX
HOMy BHACJIiJIOK TIOMUJIKOBOT, HEHAJICXKHOT 200 HEeaKIIeNTOBaHOI IIaThkHOI onepaitii. Take JlorosipHe criucaHHs KOIITIB
bank Mae mpaBo 31iHCHIOBAaTH OApa3y Miclisl OTPUMAaHHS NOBIJOMIJICHHS HaJaBaya IUIaTDKHUX MOCIYT TUIATHHKA MPO
BUKOHAHHS TTOMMJIKOBOI, HEHaJEeXHOi ab0 HEakIenTOBaHOI IUIATIKHOI orepallii i3 3apaxyBaHHs KOIITIB Ha Taki
paxyHKH.

7.1.4. loroBipue cnucaHHs KomTiB 3 KapTKOBMX paxyHKiB Ha KOPHUCTb IOPHIMYHUX OCI0 — yYacHHUKIB
OnaroniitHoi mporpamu «Pa3oM 3a KHUTTS» y po3Mipax OnaromiiiHuX BHECKiB, Bu3HaueHuX Tapuduumu nakeramu. Take
JloroBipHe crircaHHs KOITiB baHk Mae npaBo 31 CHIOBATH y BUTIAJIKY, SKIIO BUKOHAHHS TaKMX TIEPEKa3iB € OJIHIEIO 3
yMoB obciyroByBanHs Kiienta y pamkax odpanoro auM Tapudroro naxery.

7.1.5. JloroBipue crnmcaHHs kowmTiB 3 KapTkoBux paxyHKIB Ha KOpHCTh baHky 1 TpeTix oci® y Bumagkax
BUSIBJICHHS HEBIAMOBITHOCTI MIJK CYMOIO KOIIITIB, 3aMOBJICHOI0 JlepikareseM, 1 KomTaMu, (JaKTHIHO BHIAHUMH Yepe3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUCHUX baHKOM mpu o0IIiKy omeparliii BacHoi Mepexi
IUIATDKHUX MPHUCTPOiB Ta/ab0 BU3HAYEHMX IHIIMMK OaHKaMu, IO HAJAIOTh MOCIYTH 3 Buaadi rotiBku 3a Kaprkamu
Yyepe3 CBOI0 MEpexy IUTaThKHUX MpHUcTpoiB. Take JloroipHe crimcaHHs KomTiB baHk Mae mpaBo 31iHCHIOBATH 0pasy
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1icJist BUSIBJICHHST BaHKOM Tako1 HEBIAMOBIAHOCTI Ta/a0o0 miciist OTPUMAaHHS BiAMIOBIAHUX IIOB1IOMIICHB BiJ| iHIIINX OAHKIB,
10 HaJIaJIM TTOCITYTH 3 BUAAaYi TOTiBKH 3a KapTkamu.

7.1.6. Joroipue cnucanHs komriB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HaYeHUX
KrienroMm y nrceMoBHX 3asiBax, HafgaHuXx a0 banky 3a ¢opmammu, Bu3HaueHnMHu bankowm, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take /loroBipHe criricaHHs KOIMTiB baHK 3A1HCHIOE y TEpMiHH Ta HA paxyHKH, 3a3HA4Y€H] y BiIMOBITHAX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitienTa, HajmaHi 10 BaHKy, BBa)KalOThCS HEBiJl'EMHUMH YacTHHAMU
JoroBopy).

7.1.7. JorosipHe cimicanHs KomTiB 3 KapTkoBHX paxyHKiB Ha KOopHCTh opraHiB [leHciiiHoro ponay Ykpaiau ta
opraniB MiHicTepcTBa Mparli Ta COMialbHOI MOMITUKH Y KpaiH! Y BUTIAAKAX OTPUMAHHS Bil TAKMX OpPTaHiB MHACHMOBHX
BUMOT LIOAO MOBEPHEHHS paHimie 3apaxoBaHMX Ha KapTKoBi paxyHKH MEHCIH, COL[ialbHOI JOMOMOTU Ta iHIIUX
BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpalHM BHUIUIAT, a TAaKOX B IHIIMX BHIIAJKaX, BU3HAUCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU, y po3Mipax, 3a3Ha4eHUX y TAKUX BUMOTaX 1 BU3HAUEHUX 3T1THO 3 BIATIOBITHUMH IPaBOBUMHU
HopMmamu. Take JloroBipHe crucaHHsl KOIITIB baHK Mae mpaBo 37iliCHIOBATH OXpa3y MiCis HACTAHHS BiAMOBIIHUX
BHIIAKIB.

7.1.8. JloroBipHe crricaHHs 3anuinKy ycix komTiB 3 [Totounnx i KapTkoBux paxyHkiB Ha BiakpuTHI baHkoM
OanancoBuii paxyHok 2903 «KomTu KiTieHTIB 0aHKY 32 HEAIFOUMMHU paxyHKaMm». Take J[oroBipHE crFiCaHHS KOIITIB
baHk Mae mpaBo 3MIMCHIOBATH Y BUMAJKaX BUHUKHEHHS IMIJCTaB JUIS 3aKpHUTTA BiAmoBigHux Ilorounux i KaprkoBux
paxyHKiB Ta 3a yMOBH BiAcyTHOCTI y baHKy iHmMX 4nHHUX JHopydeHb KirieHTa momo 3mifiCHEHHS 3aBepIIalbHHUX
orepauii 3a TAKUMH PaxyHKaMH.

7.2. Ha BukoHaHHsa nopydeHHsi Kiienrta, Haganoro y 3asBi npo npuenHanss, bank Mae mpaBo 3MilicHIOBaTH
(HeoOMesxeHy KibKIiCTh pa3iB):

7.2.1. 3a paxynok komrTiB KiieHTa B iHO3eMHIHi BamroTi, mo oOJikoByrOThcst Ha lloTounmx i KaprtroBux
paxyHKax, a TakoXX Ha OyIb-SKUX IHIIMX paxyHkax KiieHTa, BIAKPUTHX 1 TakuX, 110 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHWCIIi B 1HO3EMHIH BaJfOTi), KYMmiBIIO / mpoAax / oOMiH 1HO3eMHOI BaJIOTH Ha BAIIOTHOMY PUHKY YKpainu /
MDXKXHApOIHOMY BAIIOTHOMY PHHKY 3a KypCOM / KpOC-KypcOM KYyMiBIi / Mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BaJIOTHOMY PHHKY YKpaiH{ / MiDKHAPOJHOMY BATFOTHOMY PUHKY, III0 iCHYBaTUMe Ha MOMEHT 3/IiiiCHEHHS BiAMOBITHAX
omepariiii, a00 3a oiliifHUM KypCOM I'PUBHI JI0 IHO3EMHHUX BaJIIOT, BCTAHOBJICHUM HarioHanbHUM 0aHKOM YKpaiHu Ha
MOMEHT 3IiHCHEHHS BIAIOBITHUX OIEpaIiif, a TakoXK yTPUMYBaTH 1 IMepepaxoByBatu A0 JlepkaBHOTO OIOKETY
YkpaiHu BCTaHOBJIEHI YHHHUM 3aKOHOJABCTBOM YKpaiHM 0OOB’SI3KOBI IuiaTexi (MOJaTKH i 300pH) y BCTAHOBICHUX
NPaBOBHMH HOPMaMHU TOPSIKY 1 pO3Mipi, yTpUMYyBaTH Ha CBOIO KOpHCTH 3 KilieHTa cymH, 1110 BiMOBiJAIOTH PO3MipaM
3aboproBanocti KiienTa nmepen bankom, y Tomy unciti 3a60proBaHoCTi 31 CIUTaTH KOMicCiiiHOT BUHaropoau, TexHiuHoi
3a60pFOBaHOCTl 3aboproBanocti 3a Kpeautom 1 mpouentramm 3a KOPHCTYBaHHS erzmTOM 3a60pFOBaHOCT1 3
BIJIIIKO/yBaHHSI BHTPAT, MOHECEHUX baHkoM, 31 crulati mrpadHux caHkmiid (mrpadis i TeHi), OyAb-IKUX 1HIIHX
uIaTexiB (0e3 MmomnepeHHOro 3apaxyBaHHs KOIITIB Y TPUBHI HAa MOTOYHI paxyHKH KilieHTa B HallioHaJIbHIN BAJIOTI).
Taki onepauii bank mMae mpaBo 31iHCHIOBATH y BHUIAJKaX HACTAHHS TEPMiHIB MOTalIeHHs I'POLIOBHX 3000B’s3aHb
Knienra nepen bankom (y ToMy uucii, y BUIIAJKy NOYaTKy Iepiofy, BCTAHOBJIEHOTO ISl MOTAIICHHS BiANOBIIHUX
3000B’s13aHb, a00 BHHUKHEHHS TpOCTpoueHoi 3aboproBanocti Kiienta mepen bankom), a Takox y BUIaIkax
NPOBENIEHHS PO3PaXyHKIB 3 IUIATDKHOIO CHCTEMOIO 32 OIepauisiMu, NpoBeJeHMMH 3a KapTkoBHMHU paxyHKamu i3
3actocyBaHHsM KapTok Ta/ab0 iX pekBi3uTiB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMaHUX BiJI omeparii KymiBimi / mpojaxy / oOMiHy iHO3eMHOI BaltOTH (32
MiHYCOM KOIITiB, yTPUMaHHX 1 epepaxoBaHux 10 JlepkaBHoro OrokeTy YKpaiHu Ta yTpUMaHHX Ha KOPUCTh baHky),
Ha [lorouni i KapTkoBi paxyHKH, a TakoX Ha Oy/b-sIKuX iHII paxyHKH KirieHTa, BITKpHUTI 1 Taki, 0 OYAyTh BiIKPHUTI
riomy y banky (y ToMy 4ncii 3 METOrO noAanbLoro JJoroBipHoro cnicaHHs Takux KOLITIB HA KOPUCTh baHKy).

7.2.3. OopmroBatu Bix iMeHi KitienTta yci HeoOXiaHi jokyMeHTH (0e3 monaHHs KirieHTOM BiNIOBIHHX 3asB Ta
IHIIMX JTOKYMEHTIB) JUIS 37[IICHEHHS OTlepalliil KymiBJi / mpoaxy / 0OMiHy iHO3eMHOI BaJTIOTH.

7.3. Po3mipu KOwTiB, 110 OyIyTh CIIMCYBATHCS, KyIlyBaTHCs / poJaBaTucsi / OOMiHIOBAaTHCSA Ta YTPUMYBaTHCS
bankoM 3 paxyHkiB KiieHTa y BuIajKaxX, BU3HAYCHHX I[I€I0 CTATTCI0 YMOB JOrOBOPY, BH3HAYalOThCs baHKOM,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyrounx 30008’ s13anb KitieHTta nepen bankowm (iX ekBiBasieHTa) i TpeTiMu 0ocobamH, 1o
MOTralaTUMYThCS 32 PaXyHOK TaKMX KOIUTIB, KypciB / KPOC-KypciB KyHiBii / mponaxy / oOMiHy 1HO3€MHOI BaJllOTH,
BcTaHOBJIeHMX HartioHansHuM OaHkoM Ykpainu, BaHkoM i Ha BaJIFOTHOMY PHHKY Y KpaiHu / MIXKHApOIHOMY BaJFOTHOMY
PHUHKY, pO3MipiB 000B’I3KOBUX IJIATEXKIB (MOJMATKIB i 300piB), MPaBOBUX HOPM 1 JOKYMEHTIB (3asiB, BAMOT TOIIO), IO
CIIyTyBaTUMYTb ITiZICTABOIO JJIs 3A1HCHEHHS TAKUX OIEpamii.

7.4. Y pa3i cknamaHHs Ta nojaHHs KirieHTOM 3asgBU 1MIOAO0 TPOAOBXKEHHS CTpokKy openau Ceiida abo
BCTaHOBJICHHS HOBOT'O cTpoKy opeHau Ceiida (6e3 3minu Ceitdy) y Burisai EnexrpoHHoro 1oKyMeHTy 3rigHo 3 1. 13.10
YMmoB porosopy, KiienT num nopydae banky, a bank mae mpaso (mipote He 3000B’s13aHUI) 31 ICHIOBATH HEOOMEKEHY
KUJIBKIiCTB pa3iB JloroBipHe criucanHs KOIITIB 3 Oyab-sKkuXx Binkputux KimieHTy B baHky paxyHKiB Ha paXyHOK CTPaxoBoOi
KoMITaHii 3a JJoroBopoM cTpaxyBaHHS Y pO3Mipi CTPAXOBOTO IUIATEKY, BU3HAYCHOTO JJOTOBOPOM CTpaxyBaHH:I, a TAKOXK
Ma€ MpaBo 3JIIHCHIOBATH HA KOPUCTh baHKy HeoOMekeHY KiJbKICTh pa3iB [loroBipHe CIMCAaHHS KOIITIiB 3 BiJKPUTHX
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Kiienty B banky paxyHKiB B paxyHOK ciuiaTH baHKy IIaTH 3a CTPOKOBHWM MaiHOBHHN HaiiMm (opeHnay) Ceiida y
HEOOXITHOMY PO3Mipi BimMmoBigHO 10 mitounx TapudiB banky Ta B paxyHOK CIUIaTH Ha KOpHCTh banky mrpadHOi
caHkii (B pasi ii HapaxyBaHHs) BiAmoBiaHO 10 1m.17.1.5 nporo [Jorosopy.

7.5. Omepauii 3 JloroBipHoro crnmcanHs KowmTiB odopMioloThCsi baHkom 0e3 HeoOXiTHOCTI OTpUMAaHHS Bix
Kitienta Oyap-KuX MOMAaTKOBUX AOKYMEHTIB, IUTATOKHHUX 1HCTPYKIIN, 3TOJ, MOTOMKEHB, CXBalleHb Tomo. Omepariii
KymiBJi / mpoaaxy / oOMiHy iHO3eMHOI BaJllOTH O(QOPMIIIOIOTHCS TOKyMeHTamH, odopmieHUMH baHKOM Bix iMeHi
Kiienra (skmio oopMIIeHHS TaKMX TOKYMEHTIB BUMaraTUMEThCs YAHHUM 3aKOHOAaBCTBOM Y KpaiHH).

7.6. TlpaBo banky Ha JloroBipHe chUCaHHS KOIITIB 3 paxyHKiB KirieHTa, BcTaHOBIeHE J[OroBOpoM, MOXe
peanizoByBartnca baHKOM MeEpIIoueproBo MO BiIHOMIEHHIO J0 BUKOHAHHS Oynb-SKHX IHIINX 1HCTPYKIH/ MOpydYeHb
KitienTa 1mo/10 CriucaHHs KOIITIB 3 TAKUX PAaXYHKIB.

VY Bumajkax OJHOYACHOTO BHHHKHEHHS NEKUTPKOX MiJCTaB i J(OrOBIpHOTO CIMCaHHS KOIITIB 3 PaxyHKiB
KiienTa bank caMoCTiifHO BU3Ha4ae, y AKiil 4eproBOCTi 3A1MCHIOBATH TaKi oreparii. Y pa3i HeIOCTaTHOCTI Ha paXxyHKax
Kiienta KOIWITiB U1 BUKOHAHHS yCiX Takux omnepaniid, KiieHT 3000B’s13aHMH caMOCTIHHO 3a0e3Me4YnTH BUKOHAHHS
BJIACHUX TPOLIOBHUX 3000B’s13aHb nepea baHkoM i1 BiAMOBITHUMHU TPETIMU 0CO0aMH 32 paXyHOK 1HIIMX CBOIX KOIUTIB.

7.7. VY pasi, akmo baHK He CKOPHUCTAETHCSA CBOIM IPaBOM OO0 3AiHicHEHHS J[OTOBIpHOTO CITMCAHHS KOIITIB 3
paxyHkiB Kiienra, 1e >xogHrM 9uHOM He 3BinbHi€ KirieHTa Bim 000B’s3Ky 3a0€3MMeYNTH HAJIS)KHE Ta CBOEYACHE
BUKOHAHHS BITOBIHUX CBOIX TPOLIOBHX 3000B’s3aHb mepe] baHKOM Ta BIANOBINANBHOCTI 3a iX HEBUKOHAHHS i
HEHAJIO)KHE BUKOHAHHS.

8. HakonuuyBajibHa cyMa «Moi 32011aJ5KeHH D>

8.1. 3a momomororw GYHKIIHN MIaThKHUX TpUCTpoiB 1 CucTeM mucTaHmiHHOTO oOciayroByBaHHs epxateni
MOXYTh iHiIifoBaTH ¢opMmyBaHHs (TomoBHeHHA) HakommdayBambHOT cymMu «Moi 3a0mapkeHHS» 32 KOXKHAM 3
KapTkoBux paxyHkiB (3 MeTOI0 oTpuMaHHs KilieHTOM JJOXOiB Y BUIJISIII POIIEHTIB, HApaxoBaHUX Ha HakonnuyBanbHy
cymy «Mofi 3a011aKeHHS 33 IPOLIEHTHUMH CTaBKaMU, BU3HAYCHUMH BiANOBITHUMHU TapupHUMU akeTamMu), y 3B A3Ky
3 YUM BCTAHOBIIIOIOTHCSI OOMEXKEHHsS LIOAO0 BHKOPHCTaHHS YacTMHM KoWTiB Ha KapTkoBoMy paxyHKy, a Takox
iHIIifOBaTH IOBEpHEHHS (3MEHIIICHHS) yciel a00 yacTuHU HakonuuyBanbHoi cymMu «Moi 3a011aKEHHS.

8.2. V Bumaaky iHiniroBanHs [epkatenem monoBHeHHss HakomnuyBanbHOT cyMu «Moi 3a0maKeHHsD Ta 3
MOMEHTY TaKOTO iHIIiFOBaHHS (3 MOMEHTY MiATBEpKeHHS J{epkaTenem omnepallii MTONOBHEHHS BiAMOBIAHO 10 QYHKITIH
IIATDKHUX OpUCTpoiB i CHUCTEM OHCTAHIIHHOTO 00CITyroByBaHHsS) BaHKOM BCTaHOBJIIOIOTHCS OOMEKEHHS IO
BUKOPHUCTaHHS KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOTO MTOTIOBHEHHSI, TaKa CyMa KOIITIiB € HAKOITMYYBAIbHOIO
cymor0 kowmTiB. HakonmuuyBanbpHa cyMa KOILITIB € HEIOCTYIIHOIO IJIsi BUKOpHCTaHHA JlepkareneM (3aificCHEHHS
BUJATKOBUX ormepauiii Jlepxarens Ha BiAmoBiaHy cyMmy 3a KapTKOBUM paxyHKOM) O MOMEHTY IOBEPHEHH:
(3MeHmenHs) yciel abo wactran HakonmuyBansHOT cymu «Moi 3aommamkeHHsD. [loBepHYTI KOIITH 0/ipa3y JOCTYIHI Ha
KapTkoBoMy paxyHKy [uis 34iiiCHEHHS IUTaTHKHUX OTepariil.

3a3HauyeHi 0OMEeKEHH:I 11010 3A11CHEHHS BUJATKOBUX onepalliii 3a KapTkoBUM paxyHKOM HE IMOIIMPIOIOTHCS Ha
IUTATIXHI OTiepallii, BU3HA4YEHI cTaTTeto 7 YMOB 70roBopy (111010 JIOroBipHOTro CIIMCaHHS KOIITIB 1 KYIiBJI / TPOIaxy /
0OMiHY BaJIIOTH), 1 OTepallii 3 IPUMYCOBOTO CIIMCAHHSI KOIITIB 3 BiIMOBITHIX KapTKOBUX paxyHKiB.

8.3. baHk momicsa4HO HapaXxOBY€E NPOLEHTH Ha 3aJIHIIOK KomTiB HakonnuyBanbHoi cymu «Moi 3a011a1KeHHSD
32 TIPOLIEHTHUMH CTaBKaMH{, BHM3HAYCHUMH BiJMOBiAHUMH TapuQHUMU MakeTaMu, MOYMHAIOYH 3 HACTYITHOTO
KaJEeHAApHOTO JHS Micis pakTHIHOTO (QopMyBaHHS (MOMOBHEHHs) HakonmuuayBanbHOi cymu «Moi 3a01aKeH s, 10
KaJCHAApHOIo JHS, 10 nepenye Aati ¢pakTuyHOro noBepHeHHA (yciel abo wactuan) HakonmuyBanbHoi cymu «Moi
32011/ KEHHSD).

8.4. Bamk 3piiicHioe ¢axTHyHe QopMmyBaHHS (TONMOBHEHHs)/oBepHeHHs (yciei abo 4YacTHHM)
HakonuuyBayibHOT cyMu «MOi 3a011a/PKEHHSD 3 JJOTPUMAHHSM HaCTYITHUX CTPOKIB!

MowmenT ininiroBanns Jlep:xxkarejiemMm Crpok pakTHuHOro popmyBaHHs (MIOMOBHEHHSA)
¢opmyBanns (monoBHeHHs)/moBepHeHHs (yci€l HaxommuyBanbHoi cymn «Moi 3aomamkenns»/ CTpok
a00 YacTHHU) (paxkTHyHOrO MOBepHeHHS (yci€l 460 YacTHHM)
HaxkonnuysBajbHoi cymu «Moi 3a01uazKeHHs» HakonnuysBajabHoi cymn «Moi 3a01axKeHHs»
MPOTSIroM AHS, Y sikui JlepskaTensb iHilitoBaB popMyBaHHS
1o 12:00 6yap-sikoro Pobouoro aHs (onoBHEeHHs1)/TIOBepHEHHS (yciei abo yacTuHM)

HaxonnuyBanbsHoi cymu «Moi 3a011a15KEHHS»

He mi3Hine nepmoro Pobouoro aHs, HACTYIHOTO 3a JHEM
micis 12:00 6yap-sikoro PoGouoro ans (3a iHiniroBanHs JlepxareneM GpopMyBaHHS (IOTIOBHEHHS)
BUHSITKOM IIepeJIoCTaHHLOr0 PoOo4oro mHs Micsis) | /moBepHeHHs (yciel abo yacTuHu) HakonmudyBanbHOT cyMu
«Moi 3a01a)KEHHD)

micis 12:00 Pobovoro aHs, SKWH € iepeocTalHIM | He mi3Himie Agpyroro Poboyoro faHs, HACTYITHOTO 32 JHEM

PobGounm nHEM Micss iHimiroBanHs JlepxareneM GopMmyBaHHs (ITOTIOBHEHHS)
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/moBepHeHHS (yciel abo yactTnHu) HakonmudyBanbHOT cymu
«Moi 3a0maKEHHS»

He mizHime nepmoro Po6odoro aHA, HACTYITHOTO 32 THEM
Oyap-sxuit OnepauidiHuii AeHsb, skuii He € Pobounm | iHiniroBanHs JlepxareneM GopMyBaHHS (TOTIOBHEHHS)
THEM /moBepHeHHs (yciel ado yactnan) HakonmmdyBanbHOI cymu
«Moi 3a0maKEeHHS»

9. KpeaunTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeautnoi minii mo KaptkoBoro paxynka i HamanHs Kpemuty 3nificHIoeTbCs 3
ypaxyBaHHSIM TaKUX YMOB:

9.1.1. JIo moMeHTYy iHilitoBaHHs BigkputTs KpeaurHoi minii 1o KaptkoBoro paxynka KiieHT 3000B’s13aHMiA
YB&)KHO O3HAHOMHUTHCS 3 MapameTrpamy i ymoBamMu KpeanTHHX mpoAykTiB. Y BuNagkaxX BUHUKHEHHS IHUTaHb, IO
cTocytoThecs BiakputTs Kpenutnoi minii mo KapTkoBoro paxynka, mapamerpiB i yMoB KpeauTHUX MPOAYKTIB TOIIO,
KitienT Moxe orpumaty Big baHKy po3’sCHEHHS MIOA0 TaKWX MHUTaHb (IIJITXOM 3BEpHEHHS a00 HaICIaHHS 3alUTy 110
banky).

9.1.2. 3 meror Biakputts KpeaurtHoi ninii g0 KaprtkoBoro paxynka KiieHt moBuHeH moaatu ao banky
JIOKYMEHTH 1 BIJOMOCTI, TIepeTiK SIKNX BU3HaYeHU barkom, Ta 2 (1Ba) MpUMipHHUKH BiATOBIAHOT 3asiBU MpO HaTaHHI
bankiBcrkoi mocyru 3 Binkputts KpenntHoi minii 1o KapTkoBoro paxynka/ 3asBu npo HamaHHS baHKIBCHKOT MOCITyTH
3 BimkpuTTs KapTKOBOrO paxyHKy Ta BIIKPUTTS KpeAuTHOi JiHii n0 KapTkoBoro paxyHky (mami — 3asBa mpo
KpeIUTYBaHHs), CKIaeHO1 32 GopMoto, BU3HAYCHOIO baHKkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHni HajgaBaTH JOAATKOBI JTOKYMEHTH 1 BIIOMOCTI, SIKi 3TiTHO 3
BUMOraMu 3akoHosaaBcTBa i [IpaBun banky HeoOXiaHi U1t MPpUAHATTS baHKOM pillieHHsI IOA0 BiAKPUTTS TaKoi JiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KapTkoBoro paxyHka npuiimMaeTbcs baHkoM BiZOBiAHO 10
3akonomaBctsa i [lpaBui banky.

9.1.5. Indopmarito npo Biakputts bankom KpeautHoi niHii Ta ii po3mip, 1o BiANIOBiIa€ 3a3Ha4€HOMY B 3asiBi
npo KpeautyBaHHs, bank mosimomisie Kiienty nuisixom HanpasieHHs Homy CMC-noBigoMieHs Ta/abo MOBiAOMIICHb
gyepe3 MOOUTBHUI 3acToCcyHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-OaHKIHT Ta/ab0 Ha ENEKTPOHHY IMOIITY
Ta/abo B iHIIHUI C110CiO, BU3HAUYEHHI JJOTOBOPOM.

9.1.6. Jatoro BimkputTss KpeautHol JiHIi € Aara HanpaBiICHHS IOBIAOMIJICHHS MpPO BIAKpUTTA baHkom
KpenuTHoi miHii Ta 11 po3mip. [lepebir crpoky aii KpenutHoi ninii mounHaeThest 3 gaT BiaKpuTTs KpenutHoi niHii Ta
3aKiHUYEThCS B TEPMiH, 3a3HaYCHUH B 3asiBi IPO KPEAUTYBAHHS.

9.1.7. 3a BimcyTHOCTI 3ayBa)keHb 10 3asBH MPO KPEIUTYBaHHS Ta iHIIWX JOKYMEHTIB i BiIOMOCTEH, HaJaHUX
KiienToM, a Takox 3a YMOBH NPUUHSATTS BaHKOM MO3WTHBHOTO PillleHHS MPO BIAKPUTTS Takoi JiHii baHk moBeprae
Knienry 1 (onun) npuMipHuK 3asBU PO KPeOUTYBaHH, iaAnucanui 3 00Ky banky Ta ckpimieHunit BiZOMTKOM I1e4aTKH.

9.1.8. 3 momenty BigkpurTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIMBICT OTPUMYBAaTH
Kpenut HeoOMexkeHyY KUTBKICTh pa3iB MPOTITOM yChOTO CTPOKY JIii Takoi JIiHi{ 32 yMOBH, IO KOKHE OTpuMaHHs Kpenuty
€ MOXXJIMBUM Yy MEXKax HEeBUKOpHCTaHOI yacTuHU JlimiTy (0e3 mpoBeJeHHs TOJaTKOBUX CIEHialbHUX TePErOBOPiB Ta
0e3 yxiagenHs Mixx CtopoHamu OyAb-IKUX ZOTOBOPIiB, yrof Toulo npo 1e). Haganus Knienty Kpenury € Mmoxnusum y
MeKax OTPHUMaHUX 1 3roJIoM moramnieHnx cyM Kpeauty (KpennTHa miHist € BITHOBIIIOBaHOIO).

9.1.9. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mpojykty HeoOXigHHM € o(hOpMIICHHS
3acTaBM [IpaBa BUMOTH KOWITIB 3 J[eno3uTHOro paxyHka, To BiakpuTTa KpenutHoi ninii Oyze MOKIMBUM BHKIIIOYHO 3a
YMOBH YKJIaJIeHHS BiAnoBinHoro JloroBopy 3acTasu.

9.1.10. Skmo 3rigHo 3 ymoBamu obpanoro Kiienrom KpeanTHoro mponykry HeoOXimHUM € odopMIICHHS
3actasu OB/III, To KpeautHa niHist BinkpuBaeThcst bankoMm He mi3Hille HACTYITHOTO poOOYOro AHS Miciisi OJOKYBaHHS
(oOmexenHns1) nenosutapHoio ycranoBoto banky OB/III, mo nepenmaioThest B 3a0e3neueHHs (MiATBEPAKYETHCS
BIJIIIOBIIHOIO BUITMCKOIO) Ta YKJIaJaHHS BiAMOBITHOTO JIoroBOpY 3aCTaBH Ta JIi€ 10 3aKiHYCHHS CTPOKY, BU3HAYEHOTO B
3asiBl mpo KpeAuTyBaHHS, ab0 no mpunuHeHHs aii KpeautHoi miHil 3 iHIIMX mijacTaB, nependadeHux JloroBopom,
3asBOIO PO KpeauTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. fxmo 3rimHO 3 ymoBamu obOpaHoro Kiientom KpeauTHOro mpoaykTy HEoOXigHHM € O(hOpMIICHHS
nopyku Opranizanii, To BiakpuTts KpenutHoi jiHii Oyie MOXKIMBAM BHKJIIOUHO 332 YMOBH YKJIAJICHHS BiJIIIOBITHOTO
JoroBopy nopyku/aonatkoBoi yroau 10 JloroBopy nopykH.

9.1.12. Hapauns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIaTH OYAb-KMX MPOBEIEHHUX IUIATIKHHUX
orepaiiii 32 KapTkoBUM paxyHKOM, 10 SKOTO BifkpuTo KpeautHy mniHito (y TOMY YHCHi JUIsl IPOBEACHHS IIATIKHUX
omepariiii 3a [1naThKHUMHU MOBIAOMIICHHSMH, & TAKOXK JIJIS 3MIHCHEHHS 1HIIMX IJIATDKHUX OINEpallii, CIpsIMOBaHUX Ha
noramenHs 3000B’s3anHbp KiienTa, BcraHoBiIeHHMX MM JloroBopom) y pa3i moBHOi ab0 4acTKOBOi HEAOCTATHOCTI
BiacHux komTiB Kiienta Ha KapTkoBoMy paXxyHKY /sl OTUIATH BiATIOBIIHUX TUIATIKHUX OTEpaIii.
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[TincraBoro mis wHamanas Kiienty Kpemuty € HamxomkeHHs mo bavky [ImaTikXHMX TMOBIIOMIICHD IS
MPOBEJCHHS omepalliii 3a KapTkoBUM paxyHKOM, 0 SIKOTO Bigkputo KpenuTHy JiHit0, Ta/abo HAacTaHHS TEPMIiHY
BUKOHaHH: TPOLIOBUX 3000B’s13aHb KitieHnta nepea bankoM, 1o BUHUKIH 3 JJoroBopy (0KpiM 3000B’s13aHb 3 ITOTallICHHS
Kpenuty Ta npoueHTiB 3a kopuctyBanHs Kpeaurom).

9.1.13. Kpeaur Hanmaetbes Kiienty y ¢opmi kpemuTyBanHs KapTKOBOro paxyHka, 0 SKOTO BiJIKPHTO
Kpenutny ninitoV pasi, skmo Kpenut HagaHo BHACHiOK 3A1MCHEHHS IUIATHKHUX omepamniid 3a KapTKoBUM paxyHKOM,
iHinioBanux J{oBipeHOO 0c00010, BBaXKAETHCS, 1110 KpenuT HagaHo 6e3nocepentnpo KiieHty.

9.2.  HapaxyBaHHS i cruaTa MpOLEHTIB 32 KOPUCTYBaHHS KpeanTom 3milCHIOIOTCS 3 YpaXyBaHHIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbesi baHkoM 3a craHmapTHOIO
(hikCcOBaHOIO MPOIIEHTHOIO CTAaBKOIO, PO3MIp SKOi BU3HAUECHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBanHs mponieHTIB 3a KoprcTyBaHHS KpeauToM, OTpIMaHUM BHKITFOYHO TIPH 3/T1HCHEHH] 0€3TOTIBKOBUX
TUTATDKHUX OIEpaliii y TOProBeJbHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprok, mpotsrom ['pefic-mepiomy
3niicHIOETHCS BankoM 3a (hikcoBaHOIO MPOLIEHTHOO cTaBKOIO 1isl [ peiic-niepiony, po3mip sikoi Bu3Ha4YeHUH y 3asBi npo
KpeInUTYBaHHS.

VY pasi, skmo a0 20 (aBaamaToro) urcia (BKIOYHO) KOXKHOTO MicsIs (MOYMHAIOYN 3 MICSIsI, HACTYITHOTO 3a
MmicsiieM BiakpuTTs Kpenutnoi ninii no KapTkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, o icHyBaja CTaHOM Ha ITOYATOK MEPLIOrO KaJCHIAPHOTO AHS TaKOTO MICSIsI, IPOLEHTH 3a BECh MEPioa
kopuctyBaHHa KiieHTomM TakuM KpemuToM HapaxoBYIOTHCs (paHillle HapaxOBaHI MPOIEHTH — MEPepaxoBYIOTHCH)
bankoMm 3a cTaHAapTHOO (PiIKCOBAHOIO MPOIIEHTHOIO CTABKOI0, PO3MIp SIKOi BU3HAYCHUH Y 3asiBl PO KpeAUTyBaHHS (TIpH
IbOMY TIpOLIEHTHA cTaBKa Juist ['peiic-miepioay, po3Mip sikoi BU3HAUYEHHWH y 3asBi MpO KPEeAUTYBaHHS, 0 yBaru He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3niiicHioeThest bankom y Bamroti KapTtkoBoro
paxyHka, A0 SIKoro BigkpuTo KpenuTHy JiHIIO, MOYMHAIOYH 3 TEPIIOro KaJeHIApHOTO JHS, HACTYIHOTO 3a JHEM
HazaHHs Kpemuty mo pmeHp moBHOro mnoramenHs KpeaunTy (BKIIOYHO), BHXOASYM HpHU LbOMY 3 (DaKTHYHOI
3aboproBaHocti 3a Kpemurom Ha MOYaTOK KOXKHOTO KAIIGHIAPHOTO IHS TEpioay, 3a SKUH HapaXxOBYHIOTHCS TaKi
NPOLIEHTH, PO3MIpiB TPOLIEHTHUX CTABOK, (PaKTUYHOI KITBKOCTI KaJCHAAPHUX IHIB y MEPiofi, 3a SIKUH 3A1HCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs mpolieHTiB 3a KopucTyBaHHs Kpenntom bank 3mificHIOE:

— mowmicsis, a came 21 (IBaAIATh MePIIoro) Yrcia KOKHOTO Micsis (y pasi, konu 21 (IBaAmsTh mepiie) Yrcio
MIPUITAJA€ HA BUXIAHMIA a00 CBITKOBHH JieHb — y nepmuii PoOouunii 1eHb, HACTYIHUH 3a BiJMIOBIHOIO JaTOI0) Ta B
ocTaHHii PoOounii JeHb KOKHOTO MICSAIIS;

— miopasy y JeHb HaJXOKeHHs Ha KapTkoBwil paxyHOK, JI0 SIKOro BiIKpuTo KpeauTHy miHit0, KOWITIB, 3a
PaxyHOK SIKHX IOBHICTIO a00 4aCTKOBO IOrameHo 3a6oprosaHicts 3a Kpenurtowm;

— y JeHb npunuHeHHs Aii KpeantHoi ninii o KapTtkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHmMiA CIuladyBaTH baHKy TIpOIEHTH 3a KOpUCTyBaHHS Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpotsirom cTpokiB (NEpiofiiB) Ta y TEpMiHH,
BU3HAUYEHI 3TiJJHO 3 yMOBaMH 3asiBH PO KPEIUTYBAHHS.

9.3. Crpoxk aii Kpenurtnoi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIUIaTHOTO MIPOEKTY, MOXKeE
OyTH aBTOMaTH4YHO NPOJOBXKEHUH 0e3 ohopMIIeHHs JOAATKOBHUX 3asB Mixk bankom ta KitieHTOM - Ha Toi camuii CTpOK
1 Ha TMX CaMUX yMOBax, 10 BH3HA4YeHI B 3asBi NP0 KPEAUTYBaHHS, SAKIIO 1€ NepeadaueHo ymoBamu KpeauTHOro
NPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb J1I0 YMOB KpeauTHOro mpoaykty), obopanoro KiieHTom
BiZMOBIAHO 10 3as1BU PO KPEIUTYBaHHS.

VY pa3i 3MiHM iHIIMX iICTOTHUX YMOB KpeAuTyBaHHsS KiieHTa (KpiM YMOB, SIKi CTOCYIOTBCS POJOBKEHHS CTPOKY
nii KpenuTroi niHii 1o KapTkoBoro paxyHKy, TOIMOBHEHHS] YMOB KPEIUTYBaHHS po3MipoM JIeHHOT IPOILIEHTHOT CTaBKH),
000B’s13KOBUM € yKiagaHHa Mixk bankom Ta KirienToMm BianmoBinHOi 3asBU 1po 3MiHy yMoB KpeautHoi JiHii He mi3Himre
JIaTH 3aKiH4eHHs cTpoKy Aii KpenuTHoi miHii.

[Ipo HaMip aBTOMaTHYHOTO MPOJIOBKEHHS CTPOKY il KpeauTHOI JiHiT Ta 1po BCTaHOBIEHHS po3Mipy JleHHol
MPOLIEHTHOT CTaBKH (SAKILO B 3asBi MPO KpeaAUTYyBaHHS BiACYTHii po3mip JleHHOi MpoleHTHOI cTaBkH ), bank mosinomisie
Knienra mnsxom HampasnenHs: iiomy CMC-nioBiomieHs Ta/abo «Viber»-moBigomiieHb Ta/abo MOBIAOMIICHb Yepes3
MOOIJIBHHUM 3aCTOCYHOK Ta/a00 Ha enekTpoHHy moinTy Kiienra Ta/abo B iHIIME croci0, Bu3HaueHuil JJorosopom, He
mi3Hime sk 3a 30 KaJleHaapHUX AHIB J0 AaTH TAKOTO MPOIOBKeHHs. J[aToro mpoaorkeHHs cTpoKky ail KpeauTHol miHii
€ JlaTa, HACTYITHA 3a JaTOI0 3aKiHYeHHs cTpoKy Ail KpenuTHoi minii.

9.3.1. Croponu norojunu, 1mo cTpok aii Kpenutoi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiaTHOro MPOEKTY, MOXe OYTH aBTOMATHYHO TPOJOBKEHO Ha TOM caMHil CTPOK i Ha TUX CaMUX yMOBax, IIO
Bu3HaueHi B 3asBi Mpo KPeAWTYBaHHA, SKLIO Lie nepeadaueHo ymMoBamMH KpenmTHOTO HpoAykTy (3 ypaxyBaHHAM
BHECEHMX 3MiH Ta JONOBHEHb JI0 YMOB Takoro KpemuTHoro mponykrty), oOpaHoro KiieHTom, Ta 3 ypaxyBaHHAM
HACTYITHOTO:
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1) Take aBTOMaTUYHE MPOIOBKECHHS 3MIMCHIOETHCS HA YMOBaX Ta B MOPSAAKY, IependadeHOMY ITyHKTOM 9.3
Horosopy.

2) Knienr, y pa3i He3roan/BiIMOBH 13/BiJ MpOIOBKEHHAM/s CTpoKy Aii KpeautHoi ninii no KapTkoBoro paxyHka
Ha TOM caMHi CTPOK 1 Ha THX CaMHUX YMOBaX, 10 BU3HAueHi B 3asiBi Mpo KpeAUTYBaHHs Ta MOBigoMIIeHHI banky, mae
MpaBo 0e30IIaTHO BiIMOBHTHCS BiJl MPOAOBXKEHHS CcTpoKy il KpeamrtHoi miHii Ta, y pa3i BiIMOBH/HE3TOAU, MAE
3BEpHYTHCS 10 baHKy i3 BiAMOBIAHOO 3as1BOI0 HE Mi3HILIE JaTH, IO Tepelye AaTi MpoaoBKeHHs cTpoky aii KpenutHoi
JiHil,

VY pasi vHe nmomanus Kimientom mo banky BkasaHoi 3asBU 10 JaTH, IO TIEpeaye NATi MPOJOBKEHHS CTPOKY i
Kpenutnoi niHii, BBaxaeTscs, mo KimieHT moroawB/HamaB 3roqy Ha MPOAOBXKEHHS CTpoKy mii KpeawtHoi miHii Ha
HACTYNMHUI CTPOK KpEAWTYBaHHA 1 Ha THX CaMHX YMOBaX, IO BU3HAaueHi B 3asiBi MPO KPEAUTYBAaHHS (LUIIXOM
BHpaXEHHS TaKOi 3rOJM MOBYaHHSM, 3rigHO 31 cTarTtero 205 LIK Ykpainm), a Takox MOroguBcs 3 po3MipoMm JleHHO1
MIPOIEHTHO! CTaBKH, 3a3HAYEHOI B MOBIMOMIIEHHI (B pasi, SIKIIO MOBIJOMJICHHS MICTHTH YMOBY IPO BCTaHOBJICHHS
po3mipy JleHHOT mponeHTHOI cTaBku). B TakoMy BUMaaKy, 3 1aTH aBTOMaTHYHOTO MPOJIOBKEHHS CTPOKY Aii KpeanTtHoi
JiHii, Take MoBinoMIIeHHs baHky, 3a3HaueHe B MyHKTI 9.3 1iporo JloroBopy, cTae HEBil’€MHOI YaCTHHOIO 3asBU MPO
KpeInUTYBaHHS.

Kpim toro, Take moromkeHHs/3roqa KirieHTa migTBepKyeThest TAKOXK MPOIOBKEHHAM KoprcTyBaHHs KirieHTOM
KpenutHoto niHieto Ha ymoBax 11p0ro [loroBopy Ta 3asBu Npo KpeIuTyBaHHS.

bank momatkoBo moBimomisie KitienTa mpo 3aiiicHeHHS IPOIOBXKEHHSI CTPOKY Aii KpemuTHoi JdiHii, mpo po3mip
JIeHHOI TTPOIIEHTHOT CTaBKH (SKIIO B 3asBi PO KPEIUTYBAHHS BiICYyTHIN po3Mip JleHHOI MPOIEHTHOI CTaBKM) MIISIXOM
HanpaBiieHHS #omMy CMC-moBigomiieHb Ta/abo «Viber»-moBiioMICeHb Ta/a00 MOBIAOMIICHb 4Yepe3 MOOUIbHUI
3aCTOCYHOK Ta/a00 Ha eJeKTpoHHY nomity KieHnTa Ta/abo B iHIIMiA crioci0, Bu3HaueHUH JJoroBopom.

9.3.2. IlponosxxenHs cTpoky aii KpennutHoi ninHii no KapTkoBoro paxyHka, BIAKpUTOTO ¥ paMKax 3apIuiaTHOTO
MPOCKTY, HE 3/1IHCHIOETHCS B Pa3i HACTaHHS X04a O onHiel 3 HACTYIMHUX 00CTaBUH (MOiH):

- otpuManHs Big KiieHTa 3asBu Tpo BiAMOBY BiJl MPOAOBKEHHS CTPOKy il KpeanTHoi niHii y BU3HaYCHUH B
niamyHkTi 9.3.1 myrkTy 9.3 JloroBOpY CTPOK;

- oTpuMaHHs 3asBU KiienTa mpo 3akputTs KapTkoBoro paxyHka, no sikoro Biakputa Kpemutra minis ta/abo
KapTtkoBoro paxyHka, BIAKPUTOTO Y paMKax 3apIiiaTHOTO IPOEKTY;

- Y BUNAIKy BUsBICHHA bankoM HemocToBipHOi iH(MopMarii Ta/abo (axkTy HemOCTOBIpHOCTI / HEMIHCHOCTI
HagaHuxX AokymeHTiB KitieHTa, Ta/abo HeraTMBHOI iHQoOpMarii, sSka MOXXE HPU3BECTH M0 30UTBIIEHHS KPEAUTHUX
pusukiB baHky;

- SIKIIO MTPOTSITOM OCTaHHIX 60 KalleHAapHUX JHIB, IO MEPEAYIOTh AaTi 3aKiHUeHHs cTPOoKy Aii KpenutHoi miHii,
Ha 3apIUIaTHAN PaxyHOK He HAIXOMWIH IUiaTtexi Big OpraHizarmii;

- HasBHOCTI MPOCTpOUYeHO1 3a00proBaHocTi 3a KpeanTHOO JIiHII0 CTaHOM Ha JIeHb MPOJOBXKEHHS CTPOKY Il
KpenuTHoi niHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamioHanbHOoro OaHKy YKpaiHu
MOparopito, 3a00poH, 0OMEKEHb, SKi YHEMOXIIUBIIIOIOTH BUKOHaHHS baHKOM 3000B’s13aHb 3a UM JloroBOpoMm;

- OyAb-sIKMX THIIUX 0OCTAaBHH, SKI YHEMOKIIMBIIOIOTh BUKOHAHHsI baHkoM 3000B’s3aHb 32 M J{oroBopoM.

VY Bumanky HacTtaHHS o0cTaBUH (IIOAiN), 3a3HAYEHUX B IHOMY IAIYHKTi, aBTOMAaTH4YHE IPOJOBKEHHSI
(npomnonrartist) ctpoky aii Kpenutroi niHii 1o KapTkoBoro paxyHKy He 3IIHCHIOETHCS Ta BiJIIOBiIHE ITOBiJOMIICHHS
KitieHTy HE HaJCUIIAETHCS.

9.3.3. 30008’s13aHHs baHKYy 1110/10 KpeAUTYBaHHS, 1110 BUHUKAIOTh 3 JoroBopy, € BiAKIMyHUMU. baHk Ha BiacHUIA
PO3Cyl Ma€ MPaBo NPUIMHUTH NoJaibine KpeauTyBaHHs Kiienra O0e3 HaJaHHS NOSICHEHb IPUYMH TaKOi BIIMOBH.

ITonoxennss nmyHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCA, SIKIIO 3rifHO 3 ymMoBamMH obOpaHoro KiieHTom
KpenutHOTo poayKTy HE0OX1THUM € OOPMIICHHS 3aCTaBH ITpaBa BUMOTH KOIITIB 3 J[eno3uTHOro paxyHka abo 3actaBu
OBJIL.

9.4. bank Ta KiieHT MaroTh mpaBo mpotaroM cTpoky Aii Kpemutnoi niHii 3MiHioBaTH (30inbLryBatH abo
3MeHIIyBaTh) po3mip JIimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbiieHHs po3mipy JIiMiTy 3MIHCHIOETECS y MEKaxX MakcUMalbHOTrO po3Mipy JliMity, nmependadeHoro
ymoBamu KpeautHoro mpoaykTy, BUXOAs4YH 3 ¢iHaHcoBOro crany KirieHTa Ta HOro KpeaIuTOCTIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (301JIbIIICHHS ) 3MIHCHIOETHCS 3a 3701010 CTOPIH NUISIXOM YKJIAJaHHS BiIMOBIIHOT 3asiBH PO 3MiHY YMOB
KpenuTtHOi niHIii (TIONOXEHHS [BOTO IiIMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TiTHO 3 ymoBamH oOpanoro KitieHToM
KpenutHoro mpoxnykry nependadeno moxnuBicts 3minu Jlimity KpeautHoi ninii npotsrom crpoky aii Kpeaurnoi
JiHii);

9.4.2. 3menmIeHHst po3mipy JliMiTy 3a 3BepHeHHsIM KiTieHTa 3iHCHIOETHCS Y MEXaxX MiHIMAIILHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JlimiTy (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3rofot0 CTOPiH HUIXOM YKJIaJaHHs BiAMOBiIHOT 3asiBH po 3MiHy yMoB KpenutHoi niHii (11010KeHHSI BOTO HiAMYHKTY
3aCTOCOBYETHCS, SKIIO 3TiHO 3 yMoBaMu oopanoro Kiientom KpeautHoro npoaykty nepenoadyeHo MOXIUBICTh 3MiHH
Jlimity KpenuTHoi ninii npoTsirom cTpoky nii KpeautHoi miHii);
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9.4.3. sxiro ymoBamu oopanoro Kiieatom KpeaquTHoro mpoaykry BcTaHOBIEHO rpadik 3MeHIeHHs JIiMiTy, TO
TaKe 3MEHIIICHHS BiI0YBA€THCSA aBTOMATHYHO B OCTaHHIM PoOounii 1eHb KOKHOTO MICSIIS, BU3HAYCHOT'O 3T1IHO 3 TAKUM
rpagikoM, 3a BUKIIOUYEHHSM, K10 CTOPOHU HE JOMOBWIIMCH PO 1HIIE IUITXOM BH3HAYCHHS TAKMX YMOB B 3asiBi PO
KpeIuTYBaHHS, Ha CyMy, BU3HAa4YeHY 3TiHO 3 TakuM rpadikom. Ilicns 3miau posmipy Jlimity, gk ne nepeabaueHo um
nigmyakToM [loroBopy, po3mip Jlimity, 3a3HadeHuit y 3asBi Ipo KPpeAUTYBAaHHSA, 10 YBard HE TPUUMAETHCS.

9.5. 3000B’sa3anHs baHKy, 10 BUHUKAIOTH i3 3asiBU PO KPEAWUTYBaHHA, € BIAKIMYHUMH. baHK Ha BiacHUA
po3Cya Mae mpaBo mpoTaroMm cTpoky il KpemurtHoi miHii a00 B JeHb NPOJOBKECHHS CTpPOoKy aii KpemuTtHoi miHii
NPUIIHATH TTOJaNIbIe KpeanTyBaHHS Kitienta 0e3 HafaHHS MOSCHEHb IPHYHMH TaKol BiIMOBH, B TOMY YHCHI IIUIIXOM
3akputTs (aHymroBaHHs) Kpenutaoi minii ado 3MeHIIeHHs po3mipy JIiMiTy 1o po3mipy hakTHIHO BUKOPHCTAHOI CyMHU
KpenuTHoi ninii B pa3i HeBukopucTtanHs yactuu KpeautHoi miHii. Taka BigMoBa 100 MOAANBLUIOTO KPEAUTYBaHHS
KiieaTa Mmoxke 6yt 00yMoBIiieHa OyIb-SKOI0 3 HACTYITHUX OOCTAaBHH, 30KpeMa, ajie He BUKIIIOYHO:

- SIKIIO TUIATKHI omeparii 3a KapTkoBuMm paxyHKOM, 10 SKOTO BiakpuTo KpemuTHy JiHiIO HE 3A1HCHIOBAINCH
NpOTATOM 6 KaJeHIApHHUX MICSMLIB 3 JaTH YKJIaJCHHsI MPaBOYHHY 32 KPEIUTHOIO ONepaliero ab0 3 MOMEHTY 3A1HCHEHHS
ocTaHHbO1 onepauii no KapTkoBomy paxyHKy, 10 SKOro Binkputo KpenuTthy niHiro Ta/abo

- y BWIIQAKy 3MIiHH 3aKOHOJABCTBAa YKpaiHW, curTyamii Ha (iHAHCOBOMY PHUHKY YKpaiHW Ta TPUAHATTS
BIJIIIOBITHOTO PIilIEHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BiICyTHICTh Y BaHKy BUTbHHX IpOIIOBUX PECypciB, HEOOXiTHHUX ISl KPEAUTYBAHHS Ta IPUHHSATTS BiIIOBIAHOTO
pillIeHHs yIIOBHOBaYKEHNM OopraHoM banky, Ta/abo

- mopyteHHs: KilieHTOM cTpOKiB BUKOHAHHS TPOMIOBHX 3000B’s13aHb 32 KpenuTHO JTiHi€I0, B TOMY YHCIII 1010
noraimenHs: 000B’s3k0Boro MiHIMaJbHOTO MJATEXKy, CIUIATH MPOLEHTIB 32 KOPUCTYBaHHS KPECAUTHUMH KOIITAMM,
Ta/abo

- y BHIIQJIKy BHHUKHEHHS TiJICTaB Ul JOCTPOKOBOTO MOBEpHEHHS baHKOM BKiaay, posmimeHoro y banky
srigHo 3 JloroBopom abo iHIIUM AOroBOpOM OaHKIBCHKOTO BKIamy (y TOMY YHCIi, y pa3i oTpuMaHHS baHKOM Bix
Kiienta a0o iHIIMX yIMOBHOBa)KEHHX OCIO 3BEpHEHHS MPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKJIAJY), JOCTPOKOBOTO
poszonoxysanus OB/IIL, siki € [Ipeqmerom 3actaBu; 3BepHEHHS cTsTHEeHHS Ha [Ipenmer 3actasu, sskum € OB/IIL, a Takox
SKIIO OYJb-KMM TIOPYIIEHO MMHTAHHS IMPO PO3ipBaHHS, MPUIMHEHHS, BU3HAHHS HEIINCHHM a00 HIKYEMHHM TOIIO
JloroBopy Ta/ab0 n0roBopy 0aHKIBCHKOI'0 BKJIaay Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3T1AHO 3
ymoBamu obpanoro Kiieatom KpeputHOro mpomykty HeoOXimHUM € opOpMIICHHS 3aCTaBH IpaBa BUMOTH KOIITIB 3
JenosutHoro paxynka abo 3acrasu OBJIII), Ta/abo

- BigMoBa baHKy Bij MiATPUMaHHS JUIOBMX BIJIHOCHH Y BHIIaJKax, rnepeadbadeHux [lomaTKOBUM KOJEKCOM
VYkpainu, 3aKOHOJABCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIIl Jeramizamii (BigMHBaHHIO)
JIOXOJIiB, OJIep)KaHUX 3JIIOYMHHHUM IUIAXOM, (DiHAHCYBAaHHIO TEPOpPH3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HMILIEHHS, Ta/a00

- KO OYyJb-KUM TOPYIIEHO TMUTAHHS MPO PO3ipBaHHs, MPUITUHEHHS, BU3HAHHS HEJIHMCHUM a00 HIKYEeMHHM
tommo JloroBopy Ta/abo JloroBopy mopyku (11 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJHO 3 yMOBamMH oOpanoro Kiientom
KpenutHoro nponykTy HeoOXimHuM € opopmiieHHs JJoroBopy nopyku), Ta/abo

- y BUINAJIKy HACTaHHS OyJlb-sIKMX 1HIINX 00CTaBUH, SIKi YHEMOXKJIMBIIOIOTh IMOANIbIIE KPeJUTYBaHHS, Ta/a00

- HasIBHICTH 1HIIWX OOCTaBHH, IO CBiYATh PO T€, IO TPOIIOBI 3000B’3aHHS CBOEUYACHO HE OyAyTh BUKOHAHI
Kiienrom.

IIpo 3akpurrs (anymroBanHs) KpemutHoi minii abo 3MeHmieHHst po3mipy Jlimity g0 po3mipy (akTudHO
BUKOPHUCTaHOI CyMH KpenutHoi niHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco0iB CHCTeM TUCTaHIIHHOTO
oOciryroByBaHHs, a Takox y Burisiai CMC ta/abo moBizomiieHHS Ha ajapecy eneKTpoHHoI nowmrty Kiienra ta/abo B
IHImWHA croci0, BcTaHOBIEeHWH JloroBopom i3 3a0e3meueHHsIM MOXKIMBOCTI BCTAHOBHTH JATy BIiATIPABICHHS TaKOTO
noBiomieHHs. [1pu [bOMY B TAKOMY BHIIQJIKY TiCIsl 3aKpHUTTs (aHytoBaHHs ) KpenuTHO iHii a00 3MEHIIEHHS pO3Mipy
Jlimity no po3smipy ¢akrtnuno Buxopuctanoi cymu Kpemutnoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEeIUTYBaHHS, 10 yBard He MPUMMAETHCA, .

9.6. Tlpunmuenns aii Kpenutroi ninii 1o KapTkoBoro paxyHka 31iHCHIOETbCS 3 ypaxyBaHHIM TaKUX YMOB:

9.6.1. lis KpenurHoi ninii 1o KapTkoBoro paxyHka NpUIHHSAETHCS MICHS CIUIMBY CTPOKY 11 Aii, BH3HAYEHOTO
3rigHo 3 3asBOI0 MPO KpeAUTYBaHHS (Y TOMY YMCI 3 YpaxyBaHHAM YCiX MPOJOBKEHb LBOIO CTPOKY, SIKIIO BOHH
BiZIOyBaJKCs 3riIHO 3 yMOBaMH 3asiBU MPO KpeAUTyBaHHs 1 KpenTHOTO MPOAyKTY).

9.6.2. lis KpeaurHoi minii mo KapTkoBoro paxyHka Moxke OyTH TpHUIHHEHa JOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY MOPSAKY LIJISIXOM HaxiciaHHsS baHKy BiINOBIZHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YmoBamu gorosopy (0e3 ykmageHHs: Mixk CTOpoHaMH OyAb-IKUX JOTOBOPIB, YTOA TOLIO MpOo 1e). Y pas3i oTpuMaHHA
bankom BiamosinHoro mosigomuenns Kiienra nist KpenntHoi ninii npunuHseTbes y Oyab-sakuii 3 5 (°s1ti) Pobounx
JHIB, HACTYIIHMX 32 JHEM OTpUMaHHS baHKOM Takoro moBiOMJIeHHS (KOHKPETHUH JI€Hb, Y SIKMH OyJe MPUINHEHA st
KpenuTHoi niHii y 3a3Ha4eHOMY BHII4/IKY, BU3HAYa€Tbcd baHKOM caMOCTilHO).

9.6.3. [dis KpeaurtHoi JiHii MOke OyTH IpPHUIIMHEHA JTOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOPsAKY (0€3
ykiagennss Mixk CTopoHaMu Oy/b-SIKHX JIOTOBOpIB, yroa Toio mpo 1e). [Ipo npunuaenns aii KpeautHoi ninii bank
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iHpopmye KirieHTa IUIIXOM TTOIAJIBIIIOr0 HaAiCIaHHS HOMY BiAIOBITHOTO ITOBIIOMIICHHS y TIOPSIKY, BCTAHOBJICHOMY
YMoBaMu JI0roBOpY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mponaykty HeoOXigHHM € 0O(hOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITiB 3 J[emo3uTHOrO paxyHka, TO Ais KpeanTHOT miHii MPUMUHSETHCS TOCTPOKOBO Yy pasi
HACTaHHA OYyIb-AKOi 13 TAKWUX TTOJIM:

— y pasi IOCTPOKOBOTO MOBepHEHH Bkiamy (y ToMy wrcii yacTian Bkiaay) 3 Jlermo3uTHOTO paxyHKY 3 OyIb-
AKHUX TIPUYHH;

— y pasi orpumanHs bankom 3asBu Kiienra mpo 3akputta KapTkoBoro paxyHka.

9.6.5. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mpoaykty HeoOXigHHM € O(OpMIICHHS
3actaBu OBIIL, To nist KpeautHoi niHiT NpUNIHMHSAETHCS TOCTPOKOBO Y pa3i HacTaHHsS OyIb-sKO1 13 TaKUX MOMIN:

— y pasi goctpokoBoro po3onokysanus OBJIII, siki € [Ipeamerom 3actaBu 3 Oy/Ib-SIKUX TPHYUH;

— y pasi orpumanns bankowm 3asBu Kiienrta npo 3akpurts KaptkoBoro paxyHka, 1o sikoro Bigkputa Kpeautna
TiHiA.

9.6.6. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykty HEoOXigHUM € o(hOpMIICHHS
Horosopy nopyku, To aisi KpeautHoi JiHii NpUIUHIETHCS JOCTPOKOBO, SKIIO OYAb-KUM TMOPYLUICHO MUTAHHS PO
PpO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HikueMHHUM Toio JloroBopy Ta/abo JloroBopy nopykwu.

9.6.7. Y pasi npunuHenHs nii Kpenutaoi ninii (y Tomy uucii, y pasi npunuaeHHs Aii Kpenutaoi ninii KimieaTom
a00 baHKOM B 0JTHOCTOPOHHBOMY TIOPS/IKY 3TiMHO 3 YMoBaMu A0roBopyY) HamaHHs Kimienty Kpennuty He 3MiHCHIOETHCS.

9.7. Tloramenns Kpeauty 3miiiCHIOETBCS 3 ypaxyBaHHAM TaKHX YMOB:

9.7.1. KiienT 30008’ s13aanii noramaTi banky ycio icHytouy 3a0oproBaHicTs 3a Kpeaurom y Tiit BamoTi, B sKii
Kpemutr Oyno nmamano KiieHTy, mpoTsrom cTpokiB (TiepiomiB) i TepMiHIB, BU3HAYEHHX 3TiTHO i3 3asBOI0 TIPO
KpEeIUTYBaHHS i Y MOBaMU JIOTOBODY.

9.7.2. KiienT 30008’ s13anmii moramaty banky yactuau KpeauTty, siki mepeBUIIYIOTh 3MeHIIeHUH po3mip JlimiTy
KpenutHoi miHii, mpoTsroM cTpokiB (NEpiodiB) Ta y TEPMiHH, BU3HAUEHI 3TiTHO 3 YMOBaMH 3asiBH MPO KPEAUTYBAHHS
(st yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMu obOpanoro Kiientom KpeaunTHoro mpoaykry BigOyBaeThCs
nepionuyiHe 3MeHIeHHs po3Mipy Jlimity KpeautHoi miHii).

9.7.3. KitienT 30008’ s13aHuit oramatu banky MiHimManbHi mo1atexi (3 ypaxyBaHHSM iH(MOpMaIlii Ipo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOIMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBammsToro) umcia
(BKJIFOUHO) KO’KHOTO MiCSIIs, TOYMHAIOYH 3 MICSIIIS, HACTYITHOTO 3a MicsieM BiAKpUTTs: KpeauTtHoi ninii 1o KaptroBoro
paxyHka (I yMOBa 3aCTOCOBYETHCA, SKIIO 3TiAHO 3 ymoBamu oOpanoro Kmienrom KpeamthHoro mpoaykry KiieHT
3000B’s13aHUH 3IHCHIOBATH CIUTaTy MiHIMaIbHUX TUTIATEXKIB).

9.7.4. KiienT 30008’ s13aHuit noraiatu banky ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom i mporeHTaMu 3a
KOpUCTYBaHHsI KpeuToM JOCTPOKOBO y TAaKUX BUITAJIKAX:

— y pasi HaxicnanHs bankom BuMoru KiieHTy npo gocTpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiny,
3a3HAYEHOr0 y Takiil BuMo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JyIsl 3aKpUTTs KapTKOBOrO paxyHKa, 10 SKOTO BiAKpUTO BianoBiaHy Kpenutay
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO IPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOro
3 IUX PaxyHKiB;

— y pa3i 3BinbHeHHs KimieHTa 3 poboTn B Opranizariii, a Takox y pa3si HezapaxyBaHHs OpraHizaui€o ynpoaoBx
2 (1BOX) KaJeHAapHUX MICSIIIiB TTIOCTIUTB IUIaTeXiB Ha KapTKOBHH paxyHOK, BIAKPUTHH Y paMKax 3apIiiaTHOTO MPOEKTY,
—npotsirom 3 (Tppox) PoOouux AHIB, HACTYITHUX 3a JITHEM HAaCTaHHS OyAb-AKOi 3 IIUX MOiH (11 yMOBa 3aCTOCOBYETHCA,
SKILO 3rifHO 3 yMoBaMu obpanoro Kitienrom Kpenutaoro npoaykry KpeaurtHa minis BigkpuTa y paMkax 3apIuiaTHOTO
MIPOEKTY);

- y pasi posipBanns Jorosopy (3 mijcras, mo He MoB’s3aHi 3 BiiMoBOro KimieHToM Bin JloroBopy) — y JieHb
HAaCTaHHA L€l MOAiT;

— y pasi nogaunnsa Kiientom o banky 3asBu npo posipBanHs JJoroBopy B 3B’513Ky 3 BiiMOBOIO Bix JoroBopy —
mpoTsiroM 7 (ceMu) KaJIeHJapHUX JHIB, HACTYITHUX 3a JTHEM ITOJIaHHS BiAIOBITHOI 3asBH;

—y pasi HeBukoHaHHs KiieHTOM ab0 MaliHOBMM HOpyduTeneM / MOpydyHuTeneM 3000B’s13aHb, nepeadaueHux
JHoroBopowm 3actaBu / JIoroBOpoM TMOPYKH.

9.7.4.1. Y pa3i BUHUKHEHHS Oy1b-SIKMX MiZCTaB JJIs JOCTPOKOBOTO MmoBepHeHHs bankoM Bxiamy, po3mitiieHoro
y Banky 3rizno 3 BianmosizHoo 3asBoro mpo HagaHHs baHKiBChKOi mocioyru (y ToMy Yucii y pa3i orpumanss bankom
3BepHeHHs1 KirieHTa a00 IHIIMX YIIOBHOBa)XEHUX OCIO MPO JTOCTPOKOBE MOBEPHEHHS Takoro Bkiaiay), TOCTPOKOBOIO
posonokyBanus OB/, siki € [IpenmeTom 3actaBu, a TakoXk y pasi MmopymieHHs: Oy/[b-KHM THTaHHS NP0 PO3ipBaHHS,
MIPUITMHEHHS, BU3HAHHS HeNiCHUM abo HikueMHHM ToIo JloroBopy Ta/abo 3asBU Mpo po3MillleHHS BKIaay Ta/abo
JETO3UTHOTO JIoroBOpy Ta/abo JloroBopy 3actaBu, KiieHT 3000B’s3aHuii moracutu banky ycro icHyrouy
3a0oproBaHicTh 32 KpemuroMm i CINIATHTH TPOIEHTH 3a KOPUCTYBaHHA KpemuTom B JieHb, IO MEpEAyeE IHIO
JOCTPOKOBOTro noBepHeHHs1 bankom Bxitagy/noctpokoBoro poszonoxkysanus OB/II, sxi € [Ipenmerom 3actaBy, abo JHIO
NopyLIeHHs OyIb-KMM MUTAHHS PO PO3ipBaHHs, NIPUINMHEHHS, BU3HAHHS HelliicCHUM a00 HiKYeMHUM ToIo /loroBopy
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Ta/a00 3asBM PO PO3MIIICHHS BKJIaay Ta/a00 IEMO3UTHOIO I0T0BOPY Ta/abo JloroBopy 3actaBu Ta/ad0 BUHHUKHEHHS Y
banka mpaBa Bumorn Ha gocTpokose morameHHs Kiienrom Kpennry, 3a6e3mnedenoro 3actaBoro OB/III. YV Bumaaky,
akmo Kmient He moracuth banky ycro icHyrouy 3aboproBanicTh 3a Kpenntom, bank 3 Hactymnoro PoGodoro mus
3MIMCHIOE peatiallito CBOro mpapa Ha J[oroBipHe criucaHHs KOWITIB 3 J[eMO3UTHOTO paxyHKY 3 METOHO MOJAIBIION0 iX
CIpsIMyBaHHS Ha MTOTAIIeHHS BiAIOBITHOI 3a00proBaHOCTI/ peatizaliito CBOTo IpaBa Ha 03acyI0BHI crIoci0 3BepHEHHS
ctsrHenns Ha OB/, siki € [IpenmeTom 3acTaBu 3 METOIO TIOTAIIEHHS BIIMOBITHOT 3200proBaHOCTI.

Bu3HaveHa nyM miAMyHKTOM yMOBA 3aCTOCOBY€ETHCS, SKIIO 3T1JHO 3 yMoBaMu oopaHoro Kiientom Kpenntaoro
MPOAYKTY HEOOXiaHMM € 0(hOpMIICHHS 3aCTaBU MpaBa BUMOTH KomTiB 3 JlemozutHoro paxynka/OB/II1.

9.8. KitieHT ycBiTOMITIOE Ta TOTOKYETHCS, 1110 OPIEHTOBHA 3arajibHa BapTicTh KpenanuTy, opieHTOBHA peaibHa
piuHa mpoleHTHa cTaBKa (1oa0 koxHoi KpeantHoi ninii 1o KapTkoBuX paxyHKiB) 3a3HayaroThes Y BiAMOBinHIM 3asBi
po KpeauTyBaHHA (00UHCIIeH] 3 ypaXyBaHHAM NpUITyIIeHb, mo Kpenut Oyne orpumano KiieHToM y moBHOMY 00Cs31
(B po3mipi JIimMiTy, BCTAaHOBJIEHOTO y BIAMOBIAHIM 3as1Bi Mpo KpeauTyBaHH:), morameHdst Kpeauty Oyae mpoBOIUTHCH
y CTPOKH Ta Yy TEpMiHHM, BU3HaueHi 3rifHO i3 3asBOI0 MpO KpeAWTYBaHHS i YMoBaMu J0roBopy, Jorosip
3aJUIIATUMETHCS AIHCHUM TPOTATOM YChOTO CTPOKY KpeauTyBaHHs, a bank 1 KiieHT BUKOHarOThH cBOi 000B’sI3KM Ha
YMOBax, BU3Ha4YeHUX JJoroBopoM, 3 ypaxyBaHHSM YMOB i Tapu(iB 06cIyroByBaHH: BiAnoBiqHOr0 KapTkoBoro paxyHka,
BCTaHOBNIEHNX JloroBOpoM, TpOIEHTHAa CTaBKa Ta iHINI IUIATeXi 3a JOJATKOBI Ta/abo cymyTHI mociayru baHky
3aIMIIATUMYThCSI HE3MiHHUMH Ta 3aCTOCOBYBATUMYTHCS IPOTSATOM YChOTO CTPOKY KPEIUTYBAHHS).

KitieHnT yCBiZOMITIOE Ta IOTOKYETHCA, IO OTPUMAaHHA KpenuTy nuIsIXoM 3HATTS KOIITIB y 0aHKOMAaTaX iHIIIX
OaHKiB Ta/ab0 3MiHa YMOB KpEAUTYBaHHS MOKYTh MaTH HACIIIKOM 3MiHY Opi€HTOBHOI 3araiibHOi BapTocTi Kpenuty Ta
OpIEHTOBHOT peabHOI PiYHOI MPOLIEHTHOI CTaBKHU. [IpOTATOM CTPOKY KpeaUTyBaHHS 3HAUCHHS OPIEHTOBHOI 3araibHOi
Baprocti Kpeauty Ta OpieHTOBHOI peanbHOI pidHOI MPOIEHTHOI CTABKM MOXYTh 3MIHIOBATHCS SIK B CTOPOHY
301TBIIIEHHS, TaK i B CTOPOHY 3MEHIIICHHS. Y TaKHX BUMAJIKaX 3MiHU 0 JJoroBopy He BHOCSTHCS.

9.8.1. V 3assi npo kpeautyBaHHs (1040 K0xkHOT KpenuTHoi minii 1o KapTkoBux paxyHkiB 06e3 3a0e3medyeHHs )
a00 y TIOBIIOMJICHHI TTPO aBTOMAaTUYHE MPOJOBKEHHs CTPOKY Aii KpenuTHoi niHii, ske BaHk Hajcuiae BiAMOBIAHO 0
MoJIO’KeHb MyHKTY 9.3 JloroBopy, 3a3HadaeThest po3Mip JleHHOT POIIeHTHOI CTaBKH, 0 CTAHOBUTH COOOIO 3araibHi
BUTpaTH 3a KpenuroMm 3a KOXKHHH JIeHb KOpHCTYBaHHS KpeanTom, BUpakeHi y NMPOIEHTaxX BiJ 3arajibHOTO po3Mipy
Kpenutnoi ninii. Po3paxynok po3mipy [eHHOi MpOIEHTHOI CTaBKHM 3IiHCHIOETbCA 3a (POPMYNIOI Ta B IMOPSIKY
BU3HAYEHNMHU YHHHUM 3aKOHOJABCTBOM YKpaiHH, a came:

AIIC = (3BCK/3PK)/t x 100%, ne:

HIIC — JlenHa nmpoIieHTHA CTaBKa;

3BCK — 3aranbHi BUTpaTH 3 CIIOKUBYUM KPEAUTOM;

3PK — 3aranbHuil po3Mip Kpenury;

t — CTpOK KpeIUTYBaHHS y JTHSIX.

9.9. KinieHT ycBiIOMIIIOE Ta MOTOXKYEThCS, 1110 JleHHa mpolieHTHa ctaBka 3a Kpeaurom Oyiia oOuuciieHa Ha
OCHOBI NPUITYIICHHS, [0 IPOLEHTHA CTaBKa Ta iHII IUIaTeXi 3a MOCHyrn baHKy 3anumaTuMyThcs HE3MIHHHMH Ta
3aCTOCOBYBaTUMYThCS IIPOTSATOM CTPOKY KpeNTyBaHHS, Ta 110 bank i KilieHT BUKOHAIOTH CBOT 3000B’13aHHS HA YMOBax
Ta y CTPOKH, BU3HaUeHi JJoroBopom.

KiieHT ycBiIOMIIOE Ta TOTOUKYeThCs, MO0 oOumcineHHs JleHHOT mpomeHTHOiI cTaBkM 3a Kpemurom
YHEMOJXKJIMBIIIOE€ BCTAQHOBJICHHSI YiTKOTO PO3Mipy MaiOyTHIX IuiaTexiB, Ta J/leHHa MpoIEHTHa CTaBKa pO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIUX ) IUTATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JIATy i1 yKIIageHHs

9.10. Kimient nHamae bBanky 3romy Ha B3aeMonil0 baHky 3 TperiMu oco0amu, a TaKOXK Ha 3aJlyueHHS
KOJIEKTOPCHKOT KOMMAHII JUIs BPETYIIOBAaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a YKIAaJeHWM 3 BaHKOM KpeanTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTHcs 10 TpeTiX 0oci0 B TOpSAIKY Ta Ha yMOBax MependadeHux
3aKOHOAaBCTBOM 3 METOH 1H(QOPMYBaHHS IOJ0 HEOOXIAHOCTI BUKOHAHHS KitlieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankom kpeamtHUM moroBopom/JloroBopoM Ta/abo momo mepemadi iHdopmarii mpo MPOCTpoUeHy 3a00proBaHICTh
Kiienra tperim ocobam, nepcoHaibHi AaHi skux Oynu uu OynyTsb nepenani Kinienrom banky amst BunHeHHst baHkoM sik
BOJIOAIbIEM 0a3M MEPCOHANBHUX MaHMX BCIX i, SIKI BIANOBIAHO 10 3akoHy Ykpainu «[Ipo 3axUCT rmepcoHaIbHUX
JAHUX» € 00POOKOI0 MEePCOHANBPHUX JAHWX B MPOLIECi YKIIaJICHHs, BAKOHAHHS Ta MPUIIMHEHHS yKIajeHoro 3 bankom
KpeautHOro noroopy/llorosopy. [Ipu oMy 000B’S30K OTpUMATH 3rOy TPETiX 0Ci0 Ha 0OpOOKY X MepcoOHATBHHUX
JIAaHHX JIO Tiepe/iavi TakKuX MepcoHabHUX JaHuX banky noknanaetbes Ha KitienTa. baHk, sikvid BiICTYIHB PaBO BUMOTH
3a JIOTOBOPOM TPO HAIaHHS KPEJAUTY HOBOMY KPEAHMTOPY a00 3aJy4rB KOJEKTOPCHKY KOMIIAHIIO JI0 BPETYIIOBAHHS
pOCTPOYEHOi 3a00proBaHoOCTi, 3000B's13aHKi npoTsirom 10 pobourx AHIB 3 JaTW BiACTYIUIEHHS MpaBa BUMOTH 3a
JIOTOBOPOM TIPO HaJaHHA KPEOUTy HOBOMY KpEAMTOPY a0 3alydeHHsS KOJIEKTOPCHKOI KOMIIaHii J0 BpETYJIIOBaHHS
npocTpodeHoi 3aboproBanocTi moBigomuty Kitienta npo takuit Gakrt Ta nmpo nepenady nepcoHaIbHUX Janux KimieHra,
a TakoX HajgaTH iH(GOpMaLil0 MPO HOBOTO KpeauTopa abo KOJEKTOPChKY KOMIIAHiIO BIiAMOBIZHO (HaliMEHYBaHHS,
iIeHTU]IKALIHHUN KO I0pUANYHOT 0coOM B €IMHOMY JAEp>KaBHOMY DPEECTpl MiANPHEMCTB 1 opraHizaumid YKpaiHw,
MICIIE3HAX0KEHHS, 1H)OPMAILIit0 I 3IHCHEHHS 3B'SI3KY - HOMEp TeIePOHY, aJpecy, aApecy eICKTPOHHOT MOIITH ).
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9.11. BaHk, HOBMII KpEeIUTOp Ta/ab0 3ajlydeHa HUMH KOJIEKTOPCbKAa KOMITaHisS MalOTh MPaBO 3BEPTATHUCS 0
Kirienra, oro npeacTaBHUKIB, CIIAIKOEMIIIB, TIOPYUUTENTIB, MAHHOBHX IOPYUUTENIB, & TAKOXK 10 OMU3pKUX 0ci0 KirieHTa
TPETiX 0ci0, B3aEMOJIis 3 SKUMU TependaueHa JloroBopoM Ta siKi HaJaau 3rofy Ha TaKy B3a€MOJIII0, Y TIOPSAAKY Ta Ha
yMOBax, nependoaueHux crarrero 25 3akoHy Ykpainu «[Ipo crokuBue KpeauTyBaHHS», 3 METOIO iH(OPMYBaHHS PO
HEOOXiTHICT, BUKOHAHHS [103u4ansHIKOM 3000B's13aHb 3a UM J[0roBOpOM, a TakoX HagaHHS iH(GOpMAIii Ipo po3Mip
npoctpoueHoi 3aboproBaHocTi 3a JoroBopom. Bsaemonisi banky, HOBoro kpeauropa Ta/abo 3amydeHHX HUMHU
KOJIEKTOPCHKMX KOMIIaHIH 3 3a3Ha4YeHUMH OCO0aMH MOXKe 3AIHCHIOBATHCS NUIAXOM Oe3MocepeqHboi B3aeMOii
(TemedoHHI Ta BiieonieperoBopH, 0COOUCTI 3ycTpidi) Ta/ab0 HaACUIAHHS TEKCTOBUX, TOIOCOBUX Ta IHIIINX TIOBiTOMIICHb
yepe3 3aco0M TUCTaHIIWHOI KOMyHiKamii Ta/ab0 HaACHIIaHHS MOIITOBHX BiANpaBlieHb 13 TO3HA4YKOM '"BpydnTtn
0co0MCTO" 3a MiCIIeM MPOXUBAHHSI UM repeOyBaHHs a00 3a MiciieM poOoTH (i3udHOT 0cobu.

10. Aucranuiiine 00CIyroByBaHHSs

10.1. [ducranuiitne 0OcayroByBaHH: 31iHCHIOETHCS 33 JOIIOMOTOIO:

— CucreMm aucranuiiHoro oociayroByBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJHO mis Camo3aliHATHX OCIO;

— KoHnTakT-11eHTpYy;

— Caiiry banky;

— enekTpoHHOI mortH (e-mail);

— 1HImWX 3ac00iB AUCTAHIIHHOI KOMYHIKaIii, B ToMy uncii, SMS — moBimomiieHHs, TIATKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, aie He BUKIIOUHO Viber, Messenger Ta iHi).

BukopucTaHHS TUX YW 1HIIMX CIIOCOOIB AUCTAHIIHOTO 0OCITYrOBYBAaHHS 3aJICKHUTh BiJ HASSBHOCTI TEXHIYHOT
MOJKJIMBOCTI Y baHKy 3acTOCOBYBaTH IMEBHUH CIIOCiO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HaqaHHs iHpopMaIlii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaKy 0Oupae crocid komyHikaii 3 KirieHToM Ha BIacHUH po3cyq.

10.2. HducraHuiiine o0ciyroByBaHHs Hazae KilieHTaM MOXKJIMBICTh OTPHUMYBaTH pPO3PaxyHKOBI Ta
iHdopMalLiiiHl TOCIyrH/ iHIiIOBAaTH BiAMOBIAHI Omepalii, y TOMy YHCITI MOXXJIMBICTh MPOIOBKEHHS CTPOKY OpEHAM
Ceticy, BcTaHOBIIEHHS HOBOTO CTpOKY opeHan Ceitdy (6e3 3minu Ceiidy), iHimiFOBaHHS TPUTTHHEHHAS YTOIH 3 OPEHIN
Celidy 3 ogHOYACHUM NPHHHATTAM 3asBH Ha 31ady/mepenady Komrutekty xmouiB Bif Ceiida TpeThoro ocoboto,
IHIIIFOBaHHS IIATDKHUX OMepalliid 1040 MNepekas3iB, oTpuMaHHs iH(opmamii moao craHy paxyHkiB Kiienta Ta
3MiICHEHUX 32 HIMH IDIATHKHUX OTiepalliid, HalaHHs MOB1IOMIICHHS PO BiIMOBY BiJl TPOAOBKEHHS CTPOKY PO3MIIIEHHS
Bxamy Ta moBiioMIIEHHS PO BTPATy YNHHOCTI MTOBIIOMIICHHSIM TIPO BKa3aHy BiMOBY, OTpUMaHHS iH(pOpMaIlii momo
pe3yAbTATIB ONpAIIOBAHHS TAaKWX TOBIJIOMIICHb, YIPABIiHHS PH3MKAMH HEMPaBOMIPHOTO JOoCTymy 1o KapTkoBux
paxyHKiB (30KpeMa, IIIJIAXOM iHII[iF0OBaHHS 3MiHI ABTOpH3AIliTHIX JIIMITIB, iHII[IFOBaHHS BHECEHHS 1 BUUTy4eHHs KapTok
no/31 Crom-cnmcKy), y Mexax (YHKUIOHAIbHUX MOJKIMBOCTEH 3aco0iB, II0 3aCTOCOBYIOTHCS JJIsI TaKoro
00CITyroByBaHHS.

10.3. Buxopucransas 3aco6iB JlucranuiiiHoro odciyroByBaHas Kili€eHTOM € peKOMEHIOBaHWUM JUIS HBOTO 3
METOI0 3a0e3NEeUCHHS] MOKJIMBOCTI IMOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKIiB i NMPOBEACHHMH 32 HUMHU
TUTATKHUMH OTIePALlisSIMH, YITPaBIiHHS PU3MKaMU HEMPABOMIPHOTO JOCTYMY 10 KapTKoBHX paxyHKiB TOLIO.

10.4. Tudopmaris moza0 JuctaHmiiiHOro 00CIyroByBaHHS, Y TOMY YHCII IOJI0 HAJJAHUX TUIATDKHHUX MOCTYT
Ta TIOCTYT 1H(QOPMAIIHHOTO 0OCITyroBYBaHHS, a TAKOX MO0 MOBIJIOMIICHHS TIPO BiJIMOBY BiJl TIPOJOBXKEHHS CTPOKY
po3mimenHs: Bkiany, moBiJOMIICHHS PO BTPaTy YMHHOCTI MOBIZOMIICHHSIM HPO BKa3aHy BiIMOBY Ta Pe3yJIbTATiB
OTIpaIlOBaHHS TaKWUX MOBIIOMJICHb (iKcyeThest 1 30epiraeTbes bankom y crocoOu 1 B MOpSAKY, 110 BH3HAYeHi
[IpaBunamu bauky (y ToMy 4ucii B eleKTpoHHiN Gopmi). BiamosinHa indopmariis, 3adikcoana i 30epexena bankom,
BBQ)KAETHCS HAISKHUM 1 JOIYCTUMHM JO0Ka30M IIIOJI0 THX 0OCTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YUCIIi IPU PO3TIISII
CyJaMH Ta IHIIUMH KOMIIETEHTHUMH OpTraHaMH, YCTaHOBaMHU 1 ocobamMu Oyab-ikux criopiB Mix CTopoHamu, ixX
NPETeH3ii 0JTHa JI0 OIHOT TOIIO.

10.5. [dwucranuiiine oOciayroByBaHHs 13 Buxopucta"HdHsMm CucTeM JUCTAHIIWHOIO 00CIYrOBYBAaHHS
(Mo06inbpHOro 0aHkiHry Ta IHTepHET-0aHKIHTY) 3/UINCHIOETHCS 3 YPaXyBaHHSIM TaKMX YMOB:

10.5.1. 3 meroro BukopucTanHs CUCTEM AMCTAHIIHHOIO 00CIIyroByBaHHs Jlepixkaresb 30008’ I3aHuUit 3TiTHO 3
IHCTPYKILI€I0, aKTyallbHa Bepcist kol po3Mmimyerscst Ha Caiiti banky, 3apeectpyBarucst y Oynp-sKiii 3 LHX CHCTEM.
Heszanexno Bix toro, y skiit i3 Cuctem AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Ma€
NpaBo BUKOPHCTOBYBATH TaKOXK 1 iHITy CUCTEMY TUCTAHIIITHOTO 00CTYroByBaHHS (32 THMH XK PEECTPALiHHIUMH JaHUMH
— JlorinoM 1 OcobucTuM mapoiem).

V pasi, sKImo peecTpaiis 3AificHIOBaTUMEThCs Y MoOinbHOMY OaHKiHTY, JlepikaTelb MOBUHEH NOIEpPEIHBO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBiHO) IUTATIXHHKA 3aCTOCYHOK y CBOEMY
MoOiEHOMY MPUCTPOT, SIKUI Tpallioe Iij] onepamniiiHoo cuctemMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxartens y Cucremax AMCTaHUIAHOrO OOCIYroBYBaHHsS 3IOiHCHIOETbCA 13
3acTOCyBaHHAM pekBi3uTiB KapTku, Bumymenoi Ha foro im’s. s migTBepaxenHs Takoi peectpanii bank Hancunae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
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pyxomoro (MOOUTEHOTO) 3B’s13Ky a00 Mepeski [HTepHeT). Y pasi moaamsIoro HaIeKHOTO BBeACHHS [leprkaTeeM Takoro
OTP-napoms, a Takox cTBOpeHHs ¢Boix JloriHa 1 OcoOUCTOro Mapoiis, HOro peecTparris y TAKUX CUCTEMaX BBAKAETHCS
YCIILIHOIO.

10.5.3. Ilicns ycnimHoi peectpanii Hepkatens y Cucremax qucTaHIiiHOro o0cayroByBaHHs baHk 31iiicHIOE
fioro JlucraHiiitHe 00CITyTOByBaHHS Y MeKaX (yHKI[IOHATHHIX MOKITUBOCTEH TakuxX cucteM. CHCTeMH TUCTAHIIITHOTO
00CIIyrOBYBaHHSI MOKYTh BUKOPHCTOBYBAaTHCS, Y TOMY YHCHi, 3 METOI0 OOMiHY AOKyMEHTaMHu Ta iH(QOpMali€o MiK
Croponamu (30KpeMa, 3a ix Jornomoror bank moxe Hagcunatu KiienTy YMoBH JOT0BOpY 1 3MiHH 10 HUX, OYAb-SKY
iHITY iHpOpMAIIio, IO CTOCY€ETHCS MpaBoBiAHOCHH CTOpiH 3a JJoroBOpOM Ta IHMIMX MUTAHb X B3aEMOIIi).

10.5.4. [oBipeni ocobu Kiienta MoxyTh BHKOpHCTOBYBaTH CHCTEMH IHCTAHIIHHOTO OOCITyrOBYBaHHS
BUKJIIOYHO Yy MekaX (PyHKIIOHAJBHMX MOXIJIMBOCTEH TaKkWX CHCTeM, BcTaHOBieHHX bankom mist JloBiperux ocid
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMepariif i3 3acrocyBaHHsAM KapTok, BUIYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3nTIB Takux KapTok).

10.5.5. Ina xoxHoro Bxonay no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPUCTaHHs) HEOOXiTHMM € YCHilIHe MpoXo/ykeHHs JlepikarteneM mpoueaypu Horo aBTeHTH(]ikamii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxoJpkeHHs [lepkarernem mpouenypu #oro apreHTH(ikamii y Cucremax
JIUCTAHIIIMHOTO 00CIYyroBYBaHHS BiH MOJKE 1HII[IFOBATH HAJIJaHHS TUIATHKHKUX MOCIYT Ta HOCIYT MO0 iHpOpMaIliitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOMJIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX IOCIYT
3MIACHIOETHCS TUIIXOM HalicTaHHA A0 baHkKy BimnoBimHux EeKTpoHHWX AOKYMEHTIB (3 JOAAaBaHHAM /O HHX
Enextponnux mianuciB [epikarteniB y BUMagkax, KOJMM Iie¢ HEOOXiTHO 3riIHO 3 TpaBWIaMH IUIATDKHUX CHCTEM,
[MpaBunamu banky i YMoBamu jgoroBopy). [lig yac ctBopeHHs EJNEKTpOHHOrO OKYMEHTa 3 iHII[IFOBAHHS IUIATEXKY B
TUTATDKHIN crcTeMi (MK eJIeKTPOHHUMH TUTaTHKHUMHA 3aco0amu) JleprkaTensh Mae MOKITUBICTh CKOPUCTATUCS OKPEMUM
CEPBICOM «IIepeKa3 3a HOMEPOM TeIe(OHY», 10 HAJAEThCs TUIATIHKHOI cUcTeMOoro Visa International, a came:

10.5.6.1. Jlepxatenp Mae MOKIUBICT 3/A1MCHIOBATH TUIATKHI onepanii B MoOiUIbHOMY OaHKIHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €MEKTPOHHOTO IUIATIKHOTO 3ac00y (TUTaTiKHOI KapTKH) OTPUMYBada KOIITIiB, 3a3HAYaTH HOMEP
MOOITBFHOTO TelIeOoHy IIOT0 OTPUMYBada 32 YMOBH, SIKIIO OCTaHHIH MOMEPETHHO BUKOHAB HEOOXITHI HAAIITYBaHHSI
TaKOTO CEPBICY — HAJIaB PO3MOPSIKEHHSI EMITEHTY 31MCHUTH TEXHIYHY IPUB’ 3Ky HOMEpa CBOET TUIATIKHOT KAPTKHU JI0
CBOTO HOMepa MoOLTEHOTO TenedoHy. BBaxkaeThes, o y TaKOMY pasi 31iHCHEHHS 0€3TOTIBKOBUX ONepalliil iHII[II0E€THCS
[IITXOM 3aCTOCYBaHHS PeKBi3uTIB BiamoBigHoi Kaptku Jlepxxarens, oopanoi Hepxarenem y MoOimbHOMY OaHKIHTY, Ta
IUIATDKHOT KapTKM OTpUMyBada KOINTiB, HOMEp SKOi TEXHIYHO NpUB’s3aHUN A0 3a3HadeHoro Jlepikareiem mpu
IHIIIFOBaHHI TUIATEXY HOMEpa MOOLIBLHOTO TeJie)OHY OTPpUMYyBaua KOIITIB.

10.5.6.2. KimieHT TOTO/KY€EThCS, IO Tij] Yac 3MiHCHEHHS IUIATDKHUX omepaliii B MoOiIbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBil PO3Cy/] MOMXJIMBICTh, HaJaHy TEXHOJIOTiISIMM IUIAThKHOI cucremMu Visa International Ta
EMITEHTIB 1I0JI0 TIepeKa3y KOUITIB: NUITXOM BUKOHAHHS CTAHAApTHOI omneparlii i3 3a3Ha4eHHsIM IJIaTiKHUX PEKBi3HUTIB
TUTATDKHOI KApTKU OTpUMYyBada abo IIIIXOM BHKOHAHHS OKpeMoi onepallii MoOuTsHOT0 OaHKIHTY, B sIKii 3a3HaUYaTHME
HOMEp MOOUTBHOTO Tene]oHy OTpUMyBaya y IJIATKHAX pekBizuTax. [Ipu mpoMy, eMiTeHTH, eKBaiipu Ta opraHizarii
IUTATDKHUX CHCTEM, IO 3a0e3Ieuyr0Th BUKOHAHHS TAKOTO IEPeKa3y KOIITIB, 3MIHCHIOBATUMYTh HOTro OOpOOKY 3
BUKOPHCTaHHSIM HEOOXITHHUX IUIATLKHUX PEKBi3WTIB KapTky BifnpaBHUKA Ta IJIATDKHOI KAPTKA OTPHUMYBada KOIITIB
BIAMOBITHO /O TpaBWJ IMX IUIATDKHUX CHUCTEM, BPaxOBYIOYH BHMKOHaHI JlepkaTelmsiMyM HallalITyBaHHS CepBicy
IaTixHoi cuctemu Visa International «miepeka3s 3a HOMEpOM TeIePOHYY.

10.5.6.3. KiieHT Mae MOXKITUBICT caMOCTiiHHO 3acobamyu MoOiUTbHOTO OaHKIHTY HaJdamTyBaTu (ITiAKIIOYUTH)
abo ckacyBaTH (BIIKIIIOUMTH) CEPBIC TUIATIXHOI cricTeMH Visa International «mepeka3 3a HoMepoM TeneoHy», TAKIM
YMHOM HaJaioun baHKy po3mopsyuKeHHs 3MIHCHUTH TEXHIYHY HPHB’SA3KY/BiIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Big ioro Homepa mobisHOTO ((hiHaHcoBOro) Tenedony. KitieHT MoXke MiAKIIOUUTH 10 I[LOTO CEPBICY HE Oliblie
onHiel KapTku, eMiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouu HalalITyBaHHSI CEPBICY «Iepeka3 3a HoMepoM TenedoHy» B MobOinmbHOMY OaHKIHTY,
Kiienr:

e jopy4ae banky Ta Hajae oMy 3rofy nepeiaBaTd B IJIATKHY cucteMy Visa International cBoi mepconanbHi
JlaHi Ta iHy iHGopMaIliro 3 00MeXeHUM JIOCTYTIOM, JIO SIKOT B TOMY YHCII BIIHOCUTBCSI OaHKIBChKA TAEMHHIIS, & CaMe:
npizBuile, iM’s, o 0aTbkoBi, pekBizutu Kaprku, Homep MoOGinbHoro (pinancoBoro) tenedoHy, sika, y TOMY YMCII,
HeoOXiIHa IS miaKiIodYeHHs Jlepkaress 10 cepricy;

® TIOTOJDKYETHCSA, IO TaKi HANAIITyBaHHA 3a0e3nedyaTb MOXJIHMBICTH iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBaTH
IUTATIXKHI oneparii Ha kopucTh KitieHTa, 3a3Havaroun jumine ioro Homep MoOinsHOTO (hiHaHCcOBOr0) TeneoHy;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYEHOr'0 CepBiCy IUIaTiXHOI cucteMu Visa International BifmpaBHHUKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHdopMmaliist mpo Horo iM’s, nepiri JiTepu HOro Npi3BUIIIa Ta Ha3Ba
Bbanky (emitenta Kaptkn).

10.5.7. Illopasy npu BuKopucTaHHI 3aco0iB IHTepHeT-OaHkiHry [lepkarteni moBuHHI mepeBipatu SSL-
ceprudikar BeO-caliTy 3 METOIO TIEPECBIIUEHHS, 10 Takuil BeO-callT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
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baHky) 1 HeraliHO NPUIUHATH BUKOPUCTAHHS TaKUX 3ac00iB, SIKIIO BIAMOBIAHA IEPEBipKa HE 3aCBiqUMia HAJICKHICTD
banky BiAmoBimHOTO BEO-CaMTy.

10.5.8. Kiient Moxe BiAMOBHTHCS BiA BUKOpHcTaHHS CHUCTEM OUCTAHIIHHOTO OOCIYrOBYBaHHs BHUKIIOUHO
HUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCHMOBHMHU 3asBaMu. lIpu LbOMy, BiIHOBJICHHS MOKJIHBOCTI
BUKOpHCcTaHHS CHCTEM TUCTaHI[IHHOTO 00CITyroByBaHHS Oy/le MOXKITMBUM TaKOXK JIUIIIE 32 YMOBH 3BepHEHHS KitieHTa
10 baHKy 3 BiAMOBIAHUMH TUCHEMOBHMH 3asIBAMH.

10.5.9. Hagannss bankom mnocnyr Kimienty, mo € Camo3aifHaTol0 ocoboto 3a gomomoror Cucrem
JMUCTAHIIHOTO OOCIYTOBYBaHHS Ta/a00 3 BAKOPUCTAHHSM 1HIITUX TEXHIYHAX 3aC00IB 3B’ 13Ky 3MIHCHIOETHCS B IOPSIIKY,
Bu3HaueHoMy [IpaBunamu baHky.

10.6. Mucranuiitne obcnyrosysanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX oci0.

10.6.1. Mucranmiiine oocmyroByBanHs i3 BukopuctanasaM CJ1O gt CaMo3aliHITHX 0Ci0 HATA€ThCS BUKITIOYHO
Knienram, mo € CaM0O3aliHATHMH 0COOaMH.

10.6.2. 3 metoro Bukopuctanus C/1O s Camozaiinatux ocid, KiienT noBuHeH nojaty 10 banky 3asBy npo
HaJaHHA BiINoOBiIHOT BaHKIBCHKOT MOCIIYyTH, CKJIaIcHOI 3a (hOpMOI0, BU3HaUeHO baHkoM.

3asiBa y BUTJISII1 TATIEPOBOTO JOKYMEHTA MOIAETHCS Y 2-X (IBOX) MPUMipHHUKAX.

VY pasi nomaHHsA Takoi 3asBU y BurisAi EnekTpoHHOro noxkymeHTa, 3asBa IOAAETHCSA, CKIIANAETHCS
(Ykmagaerscsl) B MOPSIKY MOJAHHS, CKIaAeHHS (yKJIajaeHHs) 3asBU MpO NpUEAHAHHS, BU3HaYeHOMY y M. 1.6 YMmoB
nmoroBopy. Ilpu ipomy, y Bunanky HeotpuManHs bankowm Bix KiienTa 3asBu 3 Haknagernm Ha Hei KEITom mo 23:30 3a
KHIBCHKUM YacoM B JIeHb ii HanpaBleHHs bankom KiienTty ta/abo HasBHOCTI y banka 3ayBaskeHs 10 Hel (mipo mo bank
HaJICHJIa€ TMCHMOBE MOBioMIIeHHsI KITieHTY He mi3Hille HacTYyImTHOTO pobodoro aHs 3 Aatu ii oTpuManHs bankom), Taka
3asBa BBA)KAETHCS HE CKJIAJICHOO (HE YKIIaJIeHO) Ta HeHanaHow KirieHToM, He moromkeHo baHnkoM, B3aeMHI IpaBa
Ta 000B’s13kM y CTOpIiH BIAOBITHO A0 TaKOi 3aIBH HE BUHUKAIOTh

V¥ pamkax Jloroopy bank 3a normomoroto CHO mns Camo3zaiiHaTux oci0 Hajgae KiieHTy mociyru mojo Moro
PO3paxyHKOBOTO OOCITYrOBYBaHHS Ha MMificTaBi EXeKTpOHHUX JOKYMEHTIB, CTBOpEeHUX i nepeaanux Kmientom go banky
(y ToMy 9mcIi B YaCTHHI 3/MIICHEHHS OTIepalii 3 BIIKPUTTS, 3MiHH 1 3aKpUTTs PaxyHKiB, omeparliii 3 JOKyMeHTapHOTO
o opMIIEHHS, TPOBEACHHS 1 MATBEPIPKEHHS IIATHKHUX OTEpalliid, ormepariiii, mo 3a0e3nedyroTh BUKOHAHHS TUIATHKHIX
orepatiii abo € iX CKJIaJOBOI0 YAaCTHHOI, a TAKOX IHIIMX orepauid i Hid, ski € MoxximuBuMH y pamkax CHO mis
Camo3zaitaaTux oci0). HagaHHs TaKuX MOCITYT 3MiCHIOEThCsE BAaHKOM MiCIist IPUAHATTS HAM BiAMOBIAHUX EjeKkTpoHHHX
JIOKYMEHTIB.

10.6.3. CtopoHHU MOTOKYIOThCS 3 THM, 110 3acodu ctBopeHHs EIN i mmdpyBaHHs, SKi BAKOPHUCTOBYIOTHCS Y
CHO mst CamozaiHATHX 0€i0, € TOCTATHIMU JIJIsI 3a0€3MeUEeHHS TICHOCTI 1 JOCTOBIpHOCTI ENEKTPOHHMX TOKYMEHTIB
ta igenTudikarii Kimienra /mpeacraBanka Kirienta i mpeacraBuuka bauky (miamucyBaduiB EJeKTpOHHUX IOKYMEHTIB).

10.6.4. VYci nii, BunHeH1 bankoM Ha mificTaBi EnekTpoHHHUX TOKYMEHTIB (Y TOMY YUCITi IPaBOYUHIB (JJOTOBOPIB),
yknagenux 3a gonomororo CHO mns CamozaitHatux oci0), moso skux nepesipka EIl mana ycnimHuii pesynbrat, y
TOMY 4HMCIli He BusiBIeHO mopymenb niimicHocti EIl Ta BcraHoBieno, mo Ceprudikar kmoda € ynHHUM (y pasi
3actocyBaHHsi BHyTrpimasoro EIl, BimmoBimHa mepeBipka 3miHCHIOEThCS BaHKOM CaMOCTIWHO; y pasi 3aCTOCYBaHHS
3osHimHboro EIl, BignopimHa mepemipka 3aiicHIoeThes bankom 13 3amyuenHsm KHE/IT mo meperipku cratycy
CepTudikaTta KIr0UYa), BBAKAIOTHCS TAKUMH, [0 HAIGKHUM YWHOM iHilidoBaHi KilieHTOM, He3allexHO BiJ| TOTO, XTO
came Haxsanas EIl Ha Taki JOKyMEHTH.

10.6.5. CropoHu NOTOKYIOTECS 3 THM, 110 (yHKIIoHANBbHI MoxunBocTi CHO mist CaMmo3aliHATHX 0Ci0 MOXKYTh
MOCTIHO JIOTIOBHIOBATHCSI HOBUM (DYHKI[IOHAJIOM, SIKHH MO€ BHKOPHUCTOBYBATHCS O/ipa3y Micls TOTO, SIK BiH OyJne
3anpoBakeHni (akTuBoBaHuid) bankom (BukopuctanHs Kiienrom HOBuX ¢yHKUioHanbHUX MoxauBocted CHO mis
CaMo3zaifHATHX 0Ci0 MATBEpIKYE HOTO 3roy Ha iX 3alpoBaPKeHHs (aKTHBAIIII0) i BUKOPUCTAHHS).

10.6.6. Buxopucranus CAO nmns Camo3zaitasatux oci0 (y Mexax il (QyHKIIOHAJIBHHUX MOMKJIHMBOCTEH) €
MOJKJIMBUM, Y TOMY YHCJIi, JUTsl BANHEHHS JBOCTOPOHHIX NIPAaBOYMHIB (YKJIaeHHs T0T0BOpiB) Mik bankowm i Kimieatom
Ha IiJICTaBi BIAMOBIAHKUX 3asiB MMPO iHII[IFOBaHHS HaJaHHA baHKIBCHKUX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS
iHmMX bBaHKIBCBKMX TOCIAYr, HE BH3HA4YeHHUX IUM JlOroBOopoM, Ha MIiJCTaBi BIAMOBIAHMX JOTOBOPIB; OOMIHY
JIOKYMEHTaMH/KOMISIMH JIOKYMEHTIB, 1H(QOpMAI[i€l0, BIJIOMOCTSIMH 1 ITOBIJIOMJICHHSIMH, SIKi CTOCYIOTHCS HAaJIeXKHOI
nepeBipku Kitienrta, imeHtndikamii Horo mpeAcTaBHUKIB; OOMIHY iHIIMMHM JOKYMEHTAaMH/KOMISIMH JIOKYMEHTIB,
iH(popMalli€ro, BIJOMOCTSIMH 1 TOBIJIOMJICHHSMH, Tepepa0adueHuMH UM J[oroBopoM Ta/ab0 OKpeMoO BH3HAYCHUMH
JIOKyMEHTaMH 3TiJHO 3 1HIIUMH BiJMOBIAHUMU JoroBopamu Mik bankom ta KirieHtom mpo HagaHHS BaHKIBCBKUX Ta
IHIIKX TOCTYT 200 MOB*A3aHUMU 3 HUIMHU JOTOBOPaMH, 1110 HE BBAYKAETHCS HAJIAaHHAM MOCIYT Y paMKax 1poro JJorosopy.

10.7. Hopsinox sBukopucranuas CAO i Camo3alHaTHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYIHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBU IpPO HaJaHHS
BignoBimHOI baHkiBchbkOi mocnmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:
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—IHCTAJIAIIO Ha TIepcoHaTbHOMY(-1X) KoM foTepi(-ax) KimieaTa Haganoro bankom mporpamMHOro 3a0e3rneueHHs,
1m0 A03Bojsie Bukopuctanusa CAO mist Camo3aiiHATHX 0Ci0 (CTBOPIOETHCS aBToMaTrH3oBaHe pobode micue CAO mist
Camo3aitaaTux ocio);

—TeHepaIio 0COOMCTHX 1 BIIKpUTHX KiIF0UiB (y pasi 3actocyBanHa Brytpimaboro EIT);

—aBTOpH3alio 3a ydactio banky ocobmcrux i Bimkputux xmodiB y CHO mms Camozaitaarux oci6 (y pasi
3actocyBaHHs 3oBHimHBOro EIT);

—othopmnennas CBimonTB 1 HagaHHA iX 10 baHKy y MOpsAAKY BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

10.7.2. TIpotsirom 3 (tpbox) PoOoumx nHiB, HacTymHHMX 3a ngHeM iHctanmsauii KiieHTomM mporpamHoro
3abe3neueHHs, mo Ao3Bousie Bukopuctanus C1O mist Camo3aitHaTix ocid, CTOpoHH 0QOPMITIOIOTH JBOCTOPOHHIN aKT
npo migkmoueHHs 10 CJIO mns Camo3zaiiHaTHX 0¢i0 (3a hopMoro, Bu3HaUeHOI0 baHkom).

10.7.3. Y Bumagkax, konu Big KirieHTa BHMaraTMMeEThCS BCTAHOBJIEHHS HOBOI Bepcii MpOrpaMHOrO
3abe3neuenns CJJO ans Camo3zaiiHstux oci0, bank moigomnse mpo ne KiieHnta y mopsiaky, BH3HaYCHOMY UM
JoroopomM, Ta omHOYacHO Hagae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesmedenns CJlO mia CamozaitHATHX
oci6. KimieHT 3000B’s13aHMIA caMOCTIHHO TPOBECTH BCTAHOBJICHHS OTPUMAHOT HOBOI BEpCii MpOrpaMHOTO 3a0e3ImeueHHs
CHO ans CamozaiiHsaTux 0ci0 Ha mepcoHambHOMY (-MX) KoMI 'totepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTs, 00poOKa i BUKOHAHHS EJeKTpOHHHUX JOKYMEHTIB 31MCHIOIOTHCSI BaHKOM BUKIIFOUHO MiCIIA:

- orpumanHs Bix Kiienta odopmnennx Cpimonts (3 MeToro BuKopucTaHHsS BuyTrpimuboro EIl mpu
mianucanHi EnekTpoHHUX A0KyMeHTiB) abo aBropusamii y CHcTemi JUCTAaHIIMHOTO OOCTYrOBYBaHHS OCOOMCTHX i
BIZIKPUTHUX KJIOYIB (3 METOIO BUKOpHCTaHHs 30BHiMIHb0r0 EIT npu mianucanni EXeKTpOHHNX TOKYMEHTIB);

- odopmiienHs: CTOpoHAMH JBOCTOPOHHBOTO akTa Tpo migkimrodeHHs 1o CJO mns CamozalHATHX 0Ci0
(3a dopmoro, BU3HaUeHOW baHkOM);

- odopmiennss CTopoHaMH JBOCTOPOHHBOTO aKTa Mpo Tepenady 3axumieHoro (-Hux) Hocis (-iB) kiroua
(-iB) (11 yMOBa 3aCTOCOBYEThCSI y BHIQAKY peatizaiiii KirieHTroMm cBOTo mpasa Ha MpUI0aHHs 3aXHUIIEHOTO (-HHUX) HOCIS
(-iB) xiroua (-iB)).

10.7.5. EnekTpoHHHI [TOKYMEHT BBa)KAETHCS NPHUHATHM 10 00poOku bankowm, skmio mnepesipka EIL
HAKJIaICHOTO HA TaKWi JOKYMEHT, Ma€ YCIIIIHUHN pe3yabTar, y TOMY YHCIHi He BHUSIBIEHO NOopymieHs nuticHocTi EIT Ta
BCTaHOBIIEHO, mo Ceprudikar kimova € ynHHUM (y pasi 3actocyBaHHs Buytpimaboro EIl, BimmoBigHa mepeBipka
3ailicHioeThcss baHkoMm caMocTiiiHO; y pa3i 3acTocyBaHHs 3oBHimIHboro EIl, BiamoBimHa mepeBipka 3/iiCHIOETHCS
banxowm i3 3amyuennsm KHE/III no mepeBipku cratycy CepTudikara Kiroua).

10.7.6. Buxopucranus CHO pans CamozaifHATHX 0ci0 3IIHCHIOETECS 3 0O0OB’S3KOBUM JTOTPUMAHHIM
Croponamu PernamenTy Bukopuctans CuUcTeMHu, 110 € T0JaTKOM JI0 11boro JJorosopy (naii — Pernamenr).

10.7.7. Y pa3i otpumanHsi baHkoM Halle)KHUM YMHOM O(OpMIIEHOTO MUCBMOBOTO KJIomoTaHHsi KitieHTa mpo
Bigkmouennas Kienra Big C/1O mis Camo3aitasatux oci6 (6mokyBaHHs noctyny Kiienra (npeacraBauka Kitienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/ab0 3yNnMHEHHs] BUKOHAHHS BiJNpaBieHuX 10 banky ElekTpoHHUX HOKYMEHTIB, y
TOMY YHCJIl 3 METOI YHEMOXJIMBJICHHS HecaHKiioHoBaHoro jgoctyny g0 CJO mns Camo3zaitHsaTux ocid ocid, siki He
MAaroTh JUIS ILOTO HEOOX1IHHMX ITOBHOBa)KeHb, baHk 3milicHIoe BiakmodeHHs Kinienra Big CJ1O nms CaMo3aiHATUX 0Ci0
(ynemoxnusinioerbess Bukopuctanus CHO mns Camozaitarux oci6 KiieHToMm) 1, 32 MOXIMBOCTI, 3YNMHHEHHS
BUKOHAHHS BIIMOBITHUX JIOKYMEHTIB.

10.7.8. BimnoBnenuss moxiuBocti BukopuctanHs CHO mns CamozaitHsatux ocid KiieHTOM, BifkKirOueHUM
bankoM Ha mifcTaBi BiANOBITHOTO MUCEMOBOTO KionoTaHHs KirieHTa, 3MiCHIOETBhCS michst oTpuMaHHs Bia KirieHTta
HaJIe)KHUM YHHOM O(QOPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO II€ 1 BOJAHOYAC 33 TAKHX YMOB!

— TreHeparlii HOBUX 0COOMCTHX 1 BIIKpUTHX KIt0UiB (y pasi 3actocyBanHs BayTpimabsoro EIT);

— aBropu3auii 3a yuacTtio banka HoBuX ocobucTux i Binkpurux kimodiB y CHO ma Camozaitaarux ocid (y pasi
3acrocyBaHHs 3oBHiHKOrO EIT);

— odopmienHs HoBux CBimonTB i HagaHHS iX 70 baHKy y nopsiiky BU3HaYeHOMY Y MOBaMH JJOTOBOPY (3 METOIO
Bukopuctanus Bayrpimnsoro EIl npu nignucanni EnexTpoHHUX ZOKYMEHTIB).

10.7.9. 3 meroro MiHIMi3allli pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYMY 10 PaxyHkiB baHk 3a yMOBM OTpuMaHHS
BiJIIOBITHOTO J103BOITY (3romu) KitieHTa Moxe 3MiiCHIOBATH 3aXOJ MO0 JIOJATKOBOI MEPEBIpPKH HAJC)KHUM YHHOM
odopmiteHux i BianpasieHux no banky 3a momomororo CHO mis Camo3aifHATHX OCi0 mIaTKHUX 1HCTpYKIin KiienTa
y HallioHaJIbHINA BamioTi y (opMi EnekTpoHHUX MOKYMEHTIB (maiai — 3axoam J0JaTKOBOI MEPEBIPKH), a caMe 3aX01
1110/10:

— OTpUMaHHS MHiaTBepyKeHHA cTBopeHHs (iHimiamii) Kiientom Takmx EneKTpoOHHMX JOKYMEHTIB LIISIXOM
YCHOT'O CIUJIKYBaHHSI 3a JIOTIOMOT010 Tee(OHHOr0 3B’ 513Ky 3 0c00aMH, Bu3HaUeHUMH KiTlieHTOM, Ta IIUIIXOM OTpUMaHHS
Bix Kitienta (3a monomororo CJ1O mist Camo3zaitasitux oci0) 1 nepesipku OTP-napoutis nonepeinso Haicianux bankom
y TIOBIIOMJIEHHSX clieniabHOTO GopmaTy (SMS-1oBiOMIEHHSAX, cepBiCHUX Viber-noBiJoOMIEHHX TOIIO) HA HOMEPH
tenedoHiB, Bu3HaueHi Kinientom (nani — JlomaTkoBuit KOHTPOIIb);
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— npuiiManas bankoM 110 00poOkH (BUKOHAHHS) JTUTIE THX EJEKTpOHHMX JOKYMEHTIB, sIKi HAMIUIYTh 10 banky
3 Bum3HaueHux Kitienrom IP-anpec koM t10TepiB, Ha SKUX BCTaHOBJICHO KIiEHTCHKY yacTuHy CJIO mms Camo3zalHATHX
oci6 (mani — KoHTpoab ajpec BianpaBiIcHHS).

10.7.10. [Jo3in (3roma) Ha 3nidicHeHHs baHkoMm 3axofiB IOIAaTKOBOI MEpeBIpKH HamaeTbes KimieHTOM y
MMICHMOBIH 3asBi, CKIIQACHIH 3a popMoro, BU3HaUYeHO0 bankom (mani — 3asBa mpo 3axoau T0AaTKOBOI IIEPEBIPKH).

10.7.11. V pasi napganns Kimientom y 3asBi mpo 3axoam 101aTKOBOI IEpeBipKH T03BOITY (3rojin) Ha 3AiCHEHHS
Bankom 3axonis 3 [logatkoBoro koHTpomto, bank Moske (aje He 3000B’A3aHuil) epeBipsTH IPaBOMIPHICTH 0QOPMIICHHS
1 BigmpasmenHs a0 bamky 3a momomororo CJIO mms CamozaifHATHX OCi0 BigNOBITHUX ENEKTpOHHWX IOKYMEHTIB
(pimenHs moa0 mpoBelneHHs J[0AaTKOBOTO KOHTPOJIO NPUIMAaOThCS BaHKOM BHKIIOYHO Ha BIACHUH PO3CYd Y
KO>KHOMY BHIAJIKy OTPUMAaHHS Takoro ENeKTpoHHOTo JOKYMEHTA), IIUISIXOM BUMHEHHS TaKHUX Jii:

—OTpuMyBaTH y TenepoHHOMY pexumi (3a HoMepamu, BkazaHuMu KirieHtoMm y 3asBi mpo 3axonn A0AaTKOBOT
nepeBipku) Big oci0, Bkazanux Kimientom y 3asBi, miaTBepaxeHns crBopeHHs (iHimianii) Kimieatom Takux EnexktpoHHnx
JOKYMEHTIB Ta 3r0f] Ha IX BUKOHAHHS;

—otpumyBaru Bim Kiienta (3a gomomororo CHO mms Camozaitasatux oci®) ta mepesipsta OTP-maponi,
nornepeanbo Hagicnani bankoMm y moBigjoMieHHsX cnenianbHoro dopmary (SMS-moBizomiieHHsx, cepBicHux Viber-
MOBiJOMJICHHSIX TOIIO) Ha HoMepu TenedoHiB, BkasaHi KmieHtom y 3asBi mpo 3axoau AOJATKOBOI MEpEeBipKH
(orpumanns bankowm Bipanx OTP-mapomniB migTBepmkye ctBopeHHs (iHimiarito) Kimientom EnekTpoHHUX MTOKYMEHTIB i
HaJlaHHsI HUM 3T0JH Ha 1X BUKOHAHH!);

—TpU3YNIUHATA BUKOHaHHS ENEKTpOHHMX JNOKYMEHTIB (Ha mepiof J0 3aKiHYeHHs MEepeOCTaHHbOI TOIUHH
Po6Godoro mus, B sikomy EnexTpoHHMI nOKyMeHT Hapiiine mo banky, abo o 3akiHYeHHS MepeIOCTaHHBOI TOIUHU
HacTymHOTO Pobodoro mHs).

VY pa3i BiAMOBIIHOTO MPU3YNHMHEHHS BHUKOHAHHS EJIEKTPOHHOTO MOKYMEHTa, TaKMW JOKYMEHT WiaJsrae
BUKOHaHHIO baHkoM 3a ymoBH, sikio KitieHT y nmopsiaky, BU3Hau€HOMY ITOJIOKEHHSIMU YAHHOTO 3aKOHOAABCTBA Ta IIMX
YMOB 10roBOpy He BiIKIHWYE HOTO J0 CIUIMBY 4acy, Ha SIKM BUKOHAHHS TaKOTO JOKYMEHTa HNPU3YNUHEHO (32 TaKuX
yMOB ENEKTpOHHUI JOKYMEHT IiUIsArac BAKOHAHHIO, Y TOMY YHCII Yy pa3i HeoTpUMaHHs baHkoM migTBepaKeHHs Horo
ctBopeHHs (iHimianii) Kiiearom y criocoOu, BU3HaUeHI UM MiIITYHKTOM).

10.7.12. VY pazi Hamaunas Kimiearom y 3asBi mpo 3axoau 101aTKOBOI IEpeBipKU JO3BOIY (3r0/In) Ha 3MiHCHEHHS
bankom 3axoniB 3 Kontpoto aapec BinnpasieHHs, bank:

—npuiimMatume 10 0OpoOKH (BUKOHAHHS) Juie Ti EJekTpoHHI ToKyMeHTH, sKi HaaidayTs 1o baHky 3 BkazaHux
Kimientom y 3asBi [P-agpec xomm’toTepiB, Ha SKAX BCTAHOBIIEHO KIIIE€HTCHKY YacTWHY CHCTEMH IHCTAHIIIHOTO
00CIIyroByBaHHS;

—He mnpuiiMaTEMe 10 oOpoOkum 1 moBepTaruMe Oe3 BUKOHAaHHS (Biaxwistume) ENeKTpoHHI TOKYMEHTH,
BiZpaBJieHi 3 iHIIMX, HDK BU3HaueHo Knienrom y 3asBi mpo 3axoau 10aaTKoBoO1 nepeBipky, IP-aapec koM’ rotepis, Ha
SKHX BCTaHOBJIEHO KiieHTcbKy uyacTuHy CHO mns Camo3saifHsatux oci6. Ilpum Takomy noBepHeHHI EmextpoHHHMX
JIOKYMEHTIB iX TiepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.

10.7.13. 3axonxu 3 JonaTkoBoro KoHTpoto i KoHTpotio agpec BianpasieHHS He 3A1HCHIOIOTHCS bankoM y pasi
HeHagaHHs Kitientom 3asBu mpo 3axou 10AaTKOBOI IEPEBIPKH, a TAKOXK Yy pa3i HagaHHs 10 baHky nucbMoBoi BigMOBH
BiJl 3/1iliCHeHHs baHkoM BiAMOBIAHUX 3ax0/iB (Iiciis HajaHHs 10 banky 3asBu npo 3axoau A0AaTKOBOT IIEPEBIPKH).

10.7.14. VY Bunaaky BunukHeHHS y CTopiH nutans moao podoru CHO mis Camo3aliHATHX 0Ci0 Taki MUTaHHS
BUPILIYIOTECS NpeacTaBHUKaMu CTOpiH Ha CHUIBHUX Hapajax 3 0pOpMIICHHSIM BiIOBIAHUX ABOCTOPOHHIX HPOTOKOJIB
(3a moTpedn).

10.8. IIpu Bukopucranni CJ1O juis CamozaiiHaTux oci6 KiieHT Mae npaBo:

10.8.1. Hagcunatu banky 3a momomororo CHAO mns CamozaitHsTux oci0 ElekTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIiIoBaTH TUIaTiXKHI orepamii 3 PaxyHKiB, a Takok BUMHEHHS IHIIMX il (y pasi, KO 1€ € MOXKIIUBUM y
pamkax dyHkiioHaabHUX MoxuBocTer CJIO mns Camo3aiiHATHX OCIO 1 BIANOBiIaTHME YMOBaM J0TOBOPY).

10.8.2. Hagcunatn banky 3a pomomororo CHAO nma CamozaiiHsaTux oci06 iHdopMmamio, BiZOMOCTI,
MOBiJOMJICHHSI, JOKYMEHTH/KOIIii JOKyMEHTiB (B eeKTpoHHiH popmi) 3 HaknaneHHsaMm Ell (y pamkax ¢pyHKIIOHaTBHUX
mosxuBoctedt CJIO mis Camosaiinsatux oci0). He nonyckaersbest Haacuanus 3a gonomororo CJ1O mis Camo3aiiHITHX
oci0 iHdopmaiiii, BiIOMOCTEH, MOBIIOMIICHb, TOKYMEHTIB/ KOIiH JTOKYMEHTIB, SIKI 3TiJHO 3 BUMOI'aMHU 3aKOHOJaBCTBA
Ta/ab0 noroBopiB, yknageHux Mk CtopoHamu, ciig HajgaBaTtu Ao banky Ha mamepi.

10.8.3. IniniroBatH ykinaneHus 3a gornomororo CJ1O mist Camo3aitasaTux ocib qoroopis 3 bankom (y pasi, SIKIIO
VKJIaJICHHS BIJITIOBIIHAX JIOTOBOPIB € MOXJIMBUM Yy paMkax (yHkmioHanbHUX MoxkiuBocTed CJIO s CamozalHITHX
oci0).

10.8.4. Orpumysatu 3a ponomoroto CHO mms CamozaiiHsatux oci0 indopmaunito Big banka, y Tomy uuncmi
BUIUCKU 32 PaxyHkamu.

10.8.5. Orpumysatu Bix baHky iHdopmarito, HEOOXIHY st eKcIutyararii kiieaTebkoi yactuan CHO s
Camo3zaiiHsaTHX 0Ci0.
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10.8.6. BinmoBuTHCS y croci0, Bu3HaueHud UM JloroBopoM, Bia 3iiiicHeHHs BankoM 3axojiB 101aTKOBOT
MEPEBIPKY HAJIEKHUM YHHOM O(QOPMIICHHUX 1 BianpaeieHuX a0 banky 3a monmomoror CJO mus Camo3aiiHATHX OCI0
TUIaTLKHUX 1HCTpyKUii KiienTta y HanioHanbHil BamioTi y GopMi EJeKTpOHHUX TOKYMEHTIB.

10.8.7. 3 metoro miaBumieHHs: O0e3nexku BukopuctanHs CHO mns Camoszaiinsatux oci® mpugdaté y banka
3axumienni (-Hi) HOCci# (-i) Ki1roua (-iB), Tpo 1m0 CTopoHN 0QOPMITIOIOTH aKT PO Tepeady 3aXuIeHoro (-HuX) HOC1s
(-iB) kimroua (-iB) (3a hopmoro, Bu3HaYeHOW bankom). Y pasi npundanHs 3axuiieHoro (-Hux) Hocis (-1B) kiroya (-iB),
IO TiATBEPIKYeTbcs OGOPMICHMM aKTOM Mpo Tepenady 3axumieHoro (-Hux) Hocis (-iB) kmroua (-iB), KumieHt
3000B’s3aHAN OIUIATHTH 3a3HaYeHWH (-HI) y TakoMy akTi Hociit (-i) kiroda (-iB) HA yMOBaX, BH3HAYEHUX ITUM
JoroBopom, a baHk micis OTpUMaHHS Takoi OTUIaTH 30008’ s13aHnit nepexatu KimienTy Bignosinuuit (-Hi) 3axumenuit (-
Hi) HociH (-1) Kroua (-iB).

10.9. IIpu Bukopucranni CJIO juis Camozaiiusatux oci6 KitieHT 3000B’A3y€eThes:

10.9.1. VY pasi 3minu npeacraBaukiB Kioienra npunuantd Bukopuctanus CJO mis Camo3aiHATHX 0Ci0 Ha
TIEPioJ] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHS BiANOBIAHMX 3MiH Yy KiieHTChbKy yactuHy CJIO anms Camo3aiiHATHX 0cCi0, a caMe y CIIUCKU
npeactaBHUKiB KirieHTa;

—  TreHepalii HOBUX 0COOMCTHUX 1 BIAKpUTHX Kit0uiB (y pasi 3acTocyBaHHs BuyTtpimuboro EI);

—  aBTOpM3aIlii HOBUX 0coOMCTHX 1 BimkpuTux KimtodiB y CJ1O ms CamozaitasTux oci6 (y pasi 3acToCyBaHHS
3oeHimHABOrO EIT);

—  odopmienHs HoBux CBimoNTB 1 HagaHHA iX 10 banKy y mopsiiky, BU3HaUeHOMY YMOBaMU J0TOBOPY (3
MeTor BUKOpHucTaHHS BHyTpimaboro EIl npu mianucanHi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6magnatn pobode Micle MEePCOHATBPHUM KOMIT IOTEPOM, OCHAIIEHWM OMNEpAIlifHOI CHCTEMOIO
WINDOWS, npunTepom, 3a0e31eUuTH AOCTYI A0 Mepexi [HTepHerT.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, MIOJIEHHO aHAI3yBaTH PEECTP MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3abe3neunTH YMOBH, 3a IKUX Oy/1€ BUKJIFOUECHA MOYKJIMBICTh HECAHKIIIOHOBAHOT'O JOCTYITY JIO CJIEMEHTIB
kJieHTchkoi yactuau Ta ganux C/1O mist Camo3zaiiHaTux oci0, a y BUNIaKy BTpaTH KOHTPOJIO HaJl HUMHU — 3aKiHYATH
po6orty i3 BukopuctanasiM C/1O mns Camo3aifHATHX 0Ci0 1 HEBIAKIaTHO MTOBIIOMUTH TIpo 11e baHK.

10.9.5. 3abesneuntn 30epexkenHs kmieHTChKOi wactnHU CJIO mius CamozaiiHATHX 0CiO Ta ocobmcThx i
BIIKPUTHX KJIIOUIB, @ TaKOXX BHUKJIIOYHUTH MOXKJIUBICTh HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo CJHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3abe3meunTH aHTHBIPYCHHH 3aXMCT CBOIX MEPCOHAJIBHUX KOMII'IOTEpiB, Ha fAKi 1HCTaJbOBAaHO
nporpamue 3ade3neueHHs, 110 jg03Bossie Bukopuctanus CJ1O mis Camo3aliHATHX 0OCI0.

10.9.7. BcraHoBIOBaTH i BHKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHAIBHUX KOMIT'IOTEpax (Ha SIKi 1HCTaTbOBaHO
nporpaMHe 3a0e3nedeHHs, 1o 1o3Bossie Bukopuctanua CAO mis Camo3alHATHX 0Ci0) BUKIIIOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tppox) Pobounx aHIB, HACTYIHHX 3a JIHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA OKYMEHTa Ha marepi, Hajgatu q0 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iHGOpMAIl€r0 1 peKkBi3uTamu
EnexTpoHHOMY JOKyMEHTY a00 JJOKyMEHTY, KOIIisl IKOro HaficiaHa 1o banky 3a nonomororo CJO mis CamozaitHATHX
oci6 (y Tomy umcni 3 mianucamu Kimienra / npencrasankiB KitienTa), 3a3Ha4eHOMY Y TaKOMY 3aIIHTi.

10.9.9. V Bumanky 3miam Oyab-ikoi iHdopmarlii, 3a3Haueroi Kmientom y 3asBi mpo 3axoawm JOAaTKOBOT
niepeBipku (y TOMY YHCII TIO0 MPECTaBHUKIB, TeJIeQOHHUX HoMepiB, IP-aapec koM toTepiB), moBimomutn bank mpo
TaKi 3MiHM IIUIIXOM HaJiaHHs 10 banky HOBOI 3asiBu po 3ax0/11 J10aTKOBOI MEPEBIPKH 3 aKTyaJIbHOIO 1H(OPMAIII€l0.

10.10. IIpwu Bukopucranni CJ1O juis Camo3zaiiHaTux oci6 bank Mae mpago:

10.10.1. [MpunmanTy HamanHs baskiBchkux mociyr 3a gormomorow CHO mns CamozaiiHATHX 0CiO, ¥
TOMY YMCJII HE BUKOHYBATH IUIATDKHI onepailii 3 PaxynkiB, iHimidoBaHi KiieHTOM HUISXOM HaiCIaHHS IUIATHKHUX
iHCTpYKIiK y popmi EnexTpoHHNX ToKyMeHTIB 3a noriomoroto C/1O ans CamozaiiHsITHX 0Ci0, Ko KitieHT He oruiaTHB
a00 He TIOBHICTIO OIJIaTUB baHKIBCHKI MMOCIYTrH Ha yMOBax, BU3Ha4eHUX J{oroBopom.

10.10.2. BiamoBuTH B aBTOpH3allii HoBoro ocobmcroro kmoda y CJO mis Camoszaiiasatux oci6 (y pasi
3acrocyBanHs 3oBHINHBOro EIT) 6€3 mosiCHeHHs PUYUH.

10.10.3. Hancunatu Kmienty 3a nonomororo CHO mns Camo3aitHATHX 0Ci0 EjleKTpOHHI JOKYMEHTH, a TaKOXK
Oyap-sKy iH(OpMalito, BiIOMOCTI, OBIAOMIICHHSI, KOMIi JOKYMEHTIB TOLIO, SIKi CTOCYIOThCS IIpaBoBigHOCHH CTOpiH, y
TOMY YHUCIIi y paMKaXx 11boro JIoroBopy Ta iHIIUX JOrOBOPIB, YKJIaJIeHHX Mixk HUMH. Binosijani ExekTpoHHi 1oKyMeHTH,
iH(opMalrisi, BiIOMOCTI, TIOBIIOMJICHHS, KOIIii JJOKYMEHTIB TOIIIO BBAXKAIOTHCS TAKUMHU, 1110 OTprMaHi KilieHTOM y JieHb
ix Hagicimanag bankowm 3a gormomororo CJ1O mrs Camo3aiiHATHX OCI0.

10.10.4. IniuiroBatu yxiaaenHs 3a pornomoror CHO mis CamozaiiHsaTux ocid norosopis 3 Kiienrom (y pasi,
SKIO YKJIAJCHHS BIAMOBIIHUX JOTOBOPIB € MOXJIMBUM Yy paMKax (QyHKIioHanpHHX MoxiuBocted CJO mms
Camo3zaiiHsaTux 0ci0).
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10.10.5. ImimiroBatu mpoBeeHHs nepeBipku cratycy Ceprudikara ximroua B KHE/II (y pasi 3acrocyBaHHsS
3osrimuboTO EIT).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3ac00H, po3po0ieHi 1is
BrockoHaneHHss podotu CHO mis CamosaitHsaTux 0ci0, a Takox nojaaTkoBi (yHKIIoHaNbHI MoxiuBocTi CJIO mns
CaMo3zaifHATHX O0Ci0, MPOBOAWTH pEriaMeHTHI POOOTH, MO0 Yac BiJf Yacy MOXE MPU3BOAWTH A0 THMYACOBOTO
npusynuHeHHs: oOcmyroByBaHHa Kiienta 3a momomoroio CHO mis CamosaiiHATHX 0ci0 (mmicis 3ampoBaKEeHHS
(axTHBYBaHHS) BiATOBITHUX HOBUX 32C00iB 1 TOJaTKOBUX MOKJIMBOCTEH BOHU MOXYTh BUKOpHCTOBYBaTHcsi CTOpoHAMH
0e3 HeoOXiTHOCTI OyAb-TKHAX TOAaTKOBUX ITOTOKEHD ).

10.10.7. MoTHBOBaHO i3 IOCHJIAHHSAM Ha IIiACTaBH, IepeAdadeHi 3aKOHOAABCTBOM Ta/ab0 JloroBopom, He
npuiAMaTh 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Big KitienTa BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
IHCTaTRLOBaHO TIporpamMHe 3abe3rmedeHHs, mo a03Bojsie BukopucTands CO mms Camo3aitHATHX 0Ci0) JEriTUMHHUX
BepcCiii onepamiifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€YacHe iX OHOBJICHHS.

10.10.9. 3pniiicHroBatu 3axoau 3 JlomaTkoBoro koHTpoo (y pa3i HajaHHs KiieHTOM BiJIOBIIHOTO JTO3BOITY
(3rogm) y 3asBi mpo 3axoad AOAATKOBOI MepeBipku). Y pasi orpumanHsA Bifg KiieHTta 3asBu a00 KIIOMOTaHHS, SIKi
MICTUTHMYTbH BiZIMOBY BiJl 3[1lICHEHHS TaKMX 3aX0/liB, baHK mpHIUHsE TX IpOBEICHHS.

10.10.10. ITpm3ynuasatu poctyn Kimienra go C1O mist Camo3aifHATHX 0Ci0 y TaKMX BUMAAKAX:

— skmo baHk BUsABUB cripoOu (y TOMY 9YHCI, SKIIO Ma€ Migo3py MPO BUWHEHHS TaKUX CHpPOO) MOPYIICHHS
BUMOT 0 0e3nexu poctymmy 1o CJ1O ams Camo3zaitHATHX 0ci0 Ta/abo HEeMmpaBOMIpHOTO AOCTYITY O HEl, Y TOMY YHCII 3
METOO 3/1ICHEHHS HCHAIC)KHUX TUTATIXKHUX OICPalliii;

— SKIIO omeparii, mo 3aiAcHoTECS 3 BukopuctanasMm CJIO mans CamozaitHaTux oci0, Ha AymKy banky
MOPYIIYIOTH 200 MOXKYTh MOPYIITyBaTH OyAb-AKi MpaBa Ta/abo inTepecu banky Ta/a00 Oyab-IKHX TPETiX 0cib;

— skmo baHk BUABUB cripoOu (Y TOMY YHCII, SIKIIO Ma€ Mio3py PO BUMHEHHS TAKHX CIPOO) HEMPaBOMIPHOTO
BTPYYaHHS B POOOTY €IEKTPOHHO-00YHCITIOBAIFHIX MAIITHH (KOMIT IOTEPiB), aBTOMaTH30BaHUX CHCTEM, KOMIT FOTEPHHUX
Mepexx baHKy, 0 MOXKe MPHU3BECTH [0 IEPEIIKO/DKAHHS iX HaJeXHiId poOOTi Ta/abo A0 HempaBOMIpHUX il 3
iH(pOpMalli€to, IO MiCTUTHCS Y HUX;

—3a HasBHOCTI 1HIIUX MiACTaB, BU3HAYEHUX 3T1HO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOAABCTBOM Yy cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiraHHs Ta MpOTHAIT Jerami3allii (BiIMUBaHHIO) JOXO/IB, OACPKAHUX 3IIOUNHHUM
nUsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/DKEHHsI 30poi MacoBOTO 3HUILNEHHS, y cdepi
BaJIFOTHOTO PeTyJtoBaHHs To1o), [IpaBunamu mnatixkaux cuctem, [Ipasumamu banky i YMoBaMu goroBopy.

10.10.11. BignoBmoBatu noctyn Kiienta mo CHO mrs CamoszaiiHATHX 0ci0 y BHWITagKkax NPUIHUHEHHS il
00CTaBHH, 110 TIPU3BEIN JI0 TPU3YIIHHEHHS JOCTYILY JIO HEl.

10.10.12. Bizmorunsatu KiienTy y 3nidCHEHHI AT KHUX ornepartii 3a gormomoror C/1O mist Camo3aiiHATHX 0Ci0
y BUMNAJKaX HEHAIEKHOTO OGOPMIICHHS IUIATDKHUX IHCTPYKIINA y GopMi EeKTpoHHUX TOKYMEHTIB, HEAOTPUMaHHSI
npasui kopuctyBanHs CJIO mns Camo3aifHATHX 0Ci0, MOpYyIIEHHST YMOB JOTOBOPY (Y TOMY YHCII Y YaCTHHI CILIATH
KOMICIHHOI BUHATOPOM 32 HAJaHHS BiJIIOBIIHUX OaHKIBCHKUX TOCIIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camo3zaiaarux oci6 baHk 3000B’13yeThCs:

10.11.1. VY pasi npundanss Kiiearom 3axumienoro (-Hux) Hocis (-iB) kimtoya (-iB), nepenatu Kiienty takuii ()
Hociii (-1) kioya (-iB) y geHb oopmieHHss CTOpOHAMH aKkTa Ipo Hepeaady 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-iB),
3a ymoBu oruiatu KitienTom #ioro (ix) BapTOCTI.

10.11.2. Bectu mpoTokon OOMiHY JaHMMH 1 BUKOHYBaTH apXiBamif0 EIEKTpOHHUX JOKYMEHTIB 3TiHO 3
npuiiHsTor0 y baHky TexHomoriew.

10.11.3. 3niiicHioBatu 3axoau 3 KoHTponro aapec BimmnpasieHHs (y pasi HamaHHs KiieHTOM BiIOBiIHOTO
J103BOITYy (3roau) y 3asBi mpo 3axoau JOAAaTKOBOI NepeBipku). Y pasi orpuManHs Bif KitieHTa 3as8u a00 KJIOMOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3IHCHEHHS TaKUX 3aX0/iB, baHK PUIHMHSE 1X TPOBEACHHS.

10.12. baHk He Hece XOHOT Bi/INOBIIAILHOCTI 3a:

10.12.1. BumneHHs Oynp-sIKHX JAild, y TOMY YHCIIi 32 BAKOHAHHS IJIATDKHUX 1HCTPYKLIH, y BUIIaAKaxX BUYNHEHHS
TaKuX il Ha miacTaBi ENEeKTpOHHUX NOKYMEHTIB, IIpU OTpUMaHHi sKux nepesipka EIl mana ycmimauii pesynbrat, y
TOMY YHCJII He OYJIO BUSBJICHO MOpYIeHb HiicHOCTI Takux EIT Ta Oyiio BctaHOBJICHO, 1110 CepTU(IKAT KITF0Ya € YNHHUM
(y pasi 3actocyBannst Buytpimnasoro EIl, BianosigHy nepeBipky 3ailicHeHo baHkoM caMOCTiiHO; y pa3i 3acTocyBaHHS
3osuimHboro EIl, BiamoBiany mnepeBipky 3aidicneHo bankom i3 3amyuennsm KHE/II no mepeBipku cratycy
CeptudikaTa Kir0Ua), a TAKOXK y BUNAAKax, Kojau HaknaaeHHs EIl 3pilicHuna ocoba, sika He Ma€ Jijis TOro HeoOX1THUX
MOBHOBAXKEHb. Y 3B’S3KY 3 I[M, PH3UK HACTAHHS OYyJIb-SIKUX HETaTUBHUX HACIIAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30UTKiB), TMOB’A3aHUX 31 CTBOPEHHSIM, HAIICIaHHSAM 1 BHKOHAHHSM BIANOBIAHUX EJEKTPOHHUX JOKYMEHTIB,
nokanaerbest Ha Kimienra.

10.12.2. HesukoHaHHst EfeKTpOHHUX JTOKYMEHTIB, HaaiciaHuX fomy 3a gornomororw CJIO mis CaMo3aitHATHX
0ci0, SKIIO i€ CTaI0Cs BHACIIIOK:

—IOIIKOKEHHS Ta/abo nedexriB o0nagnanHs Kiienta un Horo HenmpaBUILHOTO BUKOPUCTAHHS;
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—HEHAaJISKHOTO aHTUBIPYCHOIO Ta/a00 MepeKeBOro 3axucty obaanHanHs KiieHra;

—HEHANEeKHOTO nocTymy KirieHTa 1o Mepek pyxoMmoro (MOOiTBHOTO) 3B 3Ky, Mepexki IHTepHEeT ToIIo,
nepeprBaHHs 0e31POTOBOTO 3’ €THAHHS TOLIO;

—HEe3aI0BIIBPHOTO CTaHy JiHiil 3B’ 53Ky, BIICYTHOCTI €JIeKTPOEHEPTii TOIIO;

— BIJIMOBU BiJl HaJlaHHS BIIMOBIJHUX IOCIYT Yy BHITaJKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BIiAMOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCcTBa (y TOMY YHCH1 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISUTBHOCTI, Y cdepi 3anobiranHs Ta
mpoTuAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHMM IUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MAacoBOTrO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PEryJIOBaHHS TOIO) Ta/abo
Horosopom Ta/abo [Ipasunamu banky;

—HeBuKoHaHH KitieHTOM BHMOT, BU3Ha4eHUX JloroBopoM;

—HEMOYJIMBOCTI HaJlaHHS BiAMOBITHUX MOCTYT 3 OyIb-IKUX MPUYHH, Y TOMY YKCIIi 4epe3 Ail TpeTix ocil.

10.12.3. Hesgiiicnennsa 3axofiB 3 JomaTKOBOro KOHTPOJIO (y TOMY YHMCIi y BHIAAKax NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXIAHOCTI (JOUIIBHOCTI) TpoBeneHHs [l0aTKOBOTO KOHTPOITIO).

10.12.4. BinxuseHHs Ta HOBEpHEHHs 0€3 BUKOHAHHA IIATKHUX iHCTPYKLiK y popMi EneKTpoHHUX TOKYMEHTIB
y pasi, Ko BOHU Hadiinuy 3 inmux [P-agpec koM otepi, Hixk Bu3HaueHi Kimientom y 3assi.

10.13. VY Bumaakax BUHUKHEHHS CIIPHUX HUTaHb 111010 Bukopuctanusa CJO aus Camo3zaiinsatux ocid CTopoHu
MOTOJKYIOTBCS BUPINIYBAaTH TaKi MUTAHHA IIISTXOM IIEPETOBOPIB 3 HOTpuMaHHAM l[lpomemypu BHpIMIEHHS CIIOpIB 3
nuTadb Bukopuctanusa CHO mis Camo3aiiHATHX 0Ci0, 10 € JT0AaTKOM JI0 boro Jlororopy.

10.14.  [ducranuiiine oOCIyroByBaHHS 3a JONOMOror0 KOHTaKT-LIEHTPY 3AIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoOHTaKT-IEHTp MPAIIOE MIOIHS MPOTAroM 24 (IBaILSTH YOTUPHOX ) TOJMH Ha J100Y.

10.14.2.  3a gonomoroto KoHTaKkT-1IleHTpY MOKHA OTPUMATH/iHIIIFOBaTH, 30KpeMa, Taki MOCIyru/omneparii:

- oTpuMaHHs iHpOopMaIii MoA0 cTaHy paxyHKiB Kili€HTiB, BikpuTHX y baHKy, 3MIHCHEHIX 32 HUIMH TUTATIKHAX
orepariii;

- oTpuMaHHs iH(OopMalii 11100 MPUYMH BiAMOBU baHKy Bija 3AiHCHEHHS IUTATIXHUX omnepariid 3a KapTkoBumu
paxyHKaMu;

- YIIpaBIiHHSA PU3UKAMH HETPABOMIPHOTO AOCTYIy A0 KapTkoBHMX paxyHKIB (30Kpema, MUISXOM IHII[iFOBaHHS
3MiHM ABTOpHU3aI[IHHUX JIIMITIB, IHII[IFOBaHHS BHECCHHS 1 BuiIy4eHHs KapTok n0/31 CTOm-CIHCKY);

- OTpHMAaHHs KOHCYNbTAlil 100 MOPSAKY HaaaHHs baHKiBCbKHX ToOCHyr (y TOMY YHCTI LIOAO MOPSAKY
BUKOpucTaHHs CHUCTeM MUCTaHIIHHOTO 00CTYTrOBYBaHHS, TPOBEASHHSI IJIATIKHUX OMepalliii i3 3actocyBaHHsM KapTok
Ta/a0o ix pekBi3uTiB, TokeHizarii Kaprok i aktuBanii TokeHiB TOII0), iX BAPTOCTI 1 MOPAAKY OILIATH, PEKIAMHHUX aKIii
1 porpam JNosbHOCTI baHKy TOI110;

- TIATBEpIKEHHS TMPOBEIEHHs IUIaTeXy, iHinidoBaHoro Kiientom depes MoOinpHHI OaHKIHT, TOHAT
BcTaHoBINeHMH [IpaBunamu OaHKy JIMIT, SIKIIIO HEOOXiAHICTH TAKOTO IMiATBEp/PKeHHS niepeadadyena [Ipapmnamu 6aHKYy;

- IPOJIOBXKEHHS cTpoKy operu Celidy (10 1aTh 3aKiHYCHHS CTPOKY OpeHH), 0e3 3minu Ceitdy;

- iHIIIFOBaHHSI BCTAHOBJIEHHS HOBOTO CTpOKy openam Ceiidy (micis naTw 3aKiHUYE€HHS CTPOKY OPEH/U, KOJIU
KrieHT mpocTpounB BUKOHaHHS 3000B’s13aHb 00 noBepHeHHs Ceildy);

- iHIIIFOBaHHS MPUIMHEHHS yrou 3 openau Ceiidy 3 01HOYaCHUM NPUHHATTSAM 3asiBU Ha 3/1a4y/Tiepeiady KIFoUiB
Bij Ceiitha TpeTbor0 0c006010;

- odopmiteHHst KitieHTOM JIOBIpEHOCTI Ha TPETIO 0co0y MO0 KOPHCTYBaHHS/po3nopsypkeHHs Ceiidom, sikuid
Haganuiit bankom KiieHTy B THMYacoBe KOPHCTYBaHHS;

- Bigkpurts/3akputts llotounnx/KaprkoBux paxyskiB Kiienty (mocimyra He Hamaetbes KiienTy, mo €
CaM03aiHATOI 0C00010);

- epekas KowTiB (mociyra He HagaeTsesi Kiienty, mo € Camo3aiiHATOI0 0c00010);

- 3MiHa paxyHKY JUIs1 oBepHEeHHs Briany;

- JIOCTPOKOBE MOBEpHEHHs Bruiagy (SKmo BigmOBiAHUM JIeNMO3UTHUM MPOJYKTOM BCTAHOBJICHA MOMKITUBICTD
JIOCTPOKOBOTO MMOBEpHEHHS Bkiaay);

- BUIYCK JOAATKOBOI IATKHOI KapTKH (Y T.4. nu(poBOi) 10 paxyHKY Ha iM’sd BiacHUKa abo HOro AOBipeHY
0co0y;

- IOCTPOKOBE HpHUITMHEeHHsI i KpeauTHOI jiHii;

- HajauHs KimieHTaMu JopydeHb s 3M1HCHEHHS ONepaliii 3 KymiBJIi/Mpoaaxy/KOHBepcii IHO3eMHOT BaIIOTH Ha
BAIIOTHOMY PHHKY YKpainu (mociyra He HajaeTbes KimieHTy, mo € CaMmo3aiiHATOI0 0c00010);

- 3mira Homepa mo0inbHOTO ((hiHaHCOBOTO) TenedoHy;

- HamanHsa KilieHTaMu TIOBiZIOMIJIEHH TPO BCTAHOBICHHS YMOBH aBTOMATUYHOTO IPOJIOBKEHHS CTPOKY
po3MinieHHs: Bknay/ BiIMOBY BijI MIPOJOBKEHHS CTPOKY po3MillleHHs Bxiaay/ moBiqoMiieHs po BTpATy YMHHOCTI
panime HajaHuMu baHKy NMOBIZOMJIEHHSIMHM TIpO BKa3aHy BiIMOBY Ta OTpUMaHHs iHQopmMauii mI0AZ0 pe3ysbTaTiB
OTIPAIIOBaHHS TAaKUX MOBIJIOMIJICHB;
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- OTpuUMaHHs iH(OopMaIIii 010 cTaHy 0OPOOKH €JICKTPOHHHUX 3aMOBJICHB 00 OAHKIBCHKUX MOCYT, IIATIKHUX
omepalil, iHIUX cepBiciB, iHiNiHoBaHMX 3acobamu CucTeM muctaHmiitHOro o0cmyroByBaHHs (MoOUTLHOTO OaHKIHTY
ta [HTepHET-0aHKIHTY), Y TOMYy YuCHi iH(popmamii M0J0 MPUYUH BIJIMOBU Bijl HaJaHHsS TaKUX MOCITYT/3IiHCHEHHS
oTIepalliif;

- BcTaHOBJIeHHs/3MiHa JIiMiTy MUTTEBOTO KPEIUTOBOIO TIEPEKasy.

- 3mina TapudHoro nakery;

- BUITYCK IJIATKHOT KAPTKH Ha HOBUH CTPOK (TepMiH), BUITyCK AyOJIiKaTy TUTaTIKHOI KAPTKX HA 3aMiHy BTpadeHo1/
TMTOTIIKOKEHOT TUIATIHOT KapTKH.

Hanannst bankiBcbKkoi OCITYTH/3/MIMCHEHHS OTepallii, Iepekas3y KOIITiB/ MPOJOBKeHHS CTpoKy opeHau Ceitdy/
BCTaHOBJIEHHSI HOBOTO CTpoKy opeHnu Celidy (0e3 3minm Ceiidy) /moctpokoBe mpunHeHHs aii KpenuTtHoi miHii, a
TaKOXX 3IIHCHEHHs Oomeparlii 3MiHI paxyHKy IJI IOBepHEHHA Bkiiagy/ BUIIyCK JOJATKOBOI IATDKHOI KapTku (Y T.4.
nUQpoBoi) A0 paxyHKy Ha iM’si BiacHHKa abo Horo noBipeHy ocoOy/ HamanHsi Kiientamu gopydyeHb Amsl 30iHCHEHHS
BaJIOTHUX OIlEpaliid 13 KymiBJi/mpoaaXy/o0OMiHy 1HO3eMHOI BalOTH/OAHKIBCHKUX MeTalliB/ HamaHHs KitieHTamwu
MOBIJOMJICHb IIPO BCTAHOBJIEHHS! YMOBH aBTOMAaTUYHOI'O IPOJOBKEHHS CTPOKY po3MiiieHHs Bknany uepe3 Konrakr-
LEHTP MOJKE 31HCHIOBATUCS 32 YMOBH:

- Knient inentudikoBanuii Ta BepudikoBannii bankow;

- MOXJIUBICTh HaJaHHSA Takoi mnociayru mnependadeHa IlpaBunamu banky Ta He cymepeuuTb BUMOTaM
3aKOHOJaBCTBA;

- 32 HasABHOCTI y baHka JijIs IbOTO TEXHIYHOT MOXKIIUBOCTI,

- HaganHa Kiientom 1o BaHky BilOBIHOTO JTOKYMEHTA IOJO 1HIIIFOBaHHsI/3A1MCHEHHs omnepaiii (TaTiXHOT
IHCTpYKIIii/ 3asBW/ MOpydeHHs/ MOBIAOMIICHHS, 1HIIOTO TOKyMeHTa (3a HeoOxigHocTi)), mianucanoro KEII B mopsaky
Ta croci0, BU3HAYeHUMH 3aKOHOAaBCTBOM, Y MOBaMU JIoroBopy Ta/abo [paBunamu banky.

3 MeToro 3a0e3MedcHHs] HAICKHOTO HaJaHHsS BaHKIBCHKHMX MOCIYT, MepeAadadyeHuX UM MiAMYHKTOM YMOB
nmoroBopy, bank Moxe 3acTocoByBaTH BineoBepudikamiro Kimienra 3rigHo 3 [Ipasunamu banky.

10.14.3. 3 meToro oTpUMaHHS MOCHYT, epeadadennx 1m.10.14.2 mux YMoB moroBopy 3a gonoMororo Kontakt-
HEHTPY HeO0OXiTHO BUNHUTHU OHY 3 TAKUX MiM:

— 3arenedoHyBaTH 32 Oy/b-sKUM 3 Takux HoMepiB: 0-800-50-44-50 (6€3K0MITOBHO ISl I3BIHKIB HA TEPUTOPIi
VYkpainu 3i cramioHapHux TtenedoniB), +38-044-247-38-38 i +38-044-344-98-02 (3 omuiaTor 3rigHO 3 Tapudamu
orepaTopiB);

— HaIlpaBUTH MOBioMieHHs yepe3 Web-nonatku (Viber, Telegram);

— HajicnaTd moBiomiieHHA 3a jgonomororo Caiity banky (BeO-cropinka «KoHTakT-nieHTp. 3BOPOTHHI
3B’s130K») abo0 3aco0amu eneKTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (el kaHan 3B’SI3KY
BUKOPUCTOBYETHCS BUKIIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIbTAIIN 111010 OPSIKY HajaHHS BaHKiBCHKUX MOCIYT).

10.14.4. Sxumio npu oTpuManHi nociyr, nependoayenux m.10.14.2 nporo [doroeopy 3a gonomoror Konrakr-
HEeHTpy BigOyBaTmMeThcs 0OMiH iH(OpMaIieo 3 0OMeXeHHM M0CTynoM (y TOMY YHCIi iH(pOpMaIi€ero, M0 MiCTUTh
0aHKIBCBbKY TAa€EMHMIIO Ta/a00 MEepPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO JOCTYIY IO
KapTkoBux paxyHKiB, HEOOXiTHIM € MOTIEPETHE BCTAHOBIIEHHsI 0coOu Kitienra.

s BctaHoBieHHs cBO€i ocobu KirieHT moBuWHEH MoBioMUTH onepaTtopy KoHTakT-LeHTpy CBOi NepcOHaNbHI
JaHi (1aTy HapOPKEHHS, MACIIOPTHI /IaHi TOIIO), @ TAKOXK CIIOBO-TIAPOITh, BKa3aHe y ojlaHiil 1o baHKy MUChMOBIH 3asBi.
Kpim Toro, Ha 3anut onepatopa Konrakr-ientpy KitieHT 30008’ 13aHU#1 TOBIIOMUTH HOMY JI0JaTKOBY iH(OpMAIlito 1y
il mopiBHsAHHS 3 iHpopMartieto moa0 Kiienta, sika 30epiraerscst y banky (y ToMy umcii iHQOpMaIito, MO CTOCYEThCS
paHillle BUKOHaHHUX omepalliii i3 3actocyBaHHsM KapTok Ta/abo ix pekBi3uTiB (3a HasBHOCTI KapTKoBOTO paxyHKY
Kiienra)). [Ipu BcTanoBneHHi ocobu KitieHTa Takox Moxke TiepeBipsATHCS, U1 30ira€ThCsi HOMED, 3 SIKOTO TelneOoHYIOTh
1o Konrtakr-ieHTpy, 3 HoMepoMm MoOinbpHOTO TenedoHy Ta/abo HomepoM TenedoHy (OCHOBHMM/ I0IaTKOBUM HOMEPOM
MoOinbHOTO TenedoHy, HoMepaMy poOOYOro/IOMaIIHBOTO TeneoHy), 3a3HaueHUM y 3asBi PO MPHEAHAHHS TAKOTO
Kuienra.

[Mocnyru B MeXax AMCTAHI[IHOTO OOCIIyroBYBaHHS 3a JONOMOror KOHTakT - 1eHTpa HauarThes bankom
BUKJIIOYHO TICHsl YCHIIIHOTO MNPOXOMKEHHs npoueaypu ineHtudikanii y KoHTakT-ueHTpi BiINOBIZHO 110
3akoHOJaBcTBa, YMOB noroBopy Ta Ilpasun banky. Byne-sxy ocoOy, mo Bukopucrana izentudikaniini gani Kmienra
Ta mpoinuia ycmimHy ineHtudikanito y Konrakr-neHntpi, bank 0e3ymoBHO BBaxkae KitieHTOM 1 He Hece
BIJIIIOBIIAJIBHOCTI 3a JIiT Takol 0COOH, SKIIO Taki Jil Oy1yTh ocKapKyBaTuch KiieHToM.

— Onmnepatop KoHTakT-lIleHTpY BIIMOBISIE Yy HaJaHHI HOCIYT/pO3TIIsili 3BEPHEHHS W00 HAJaHHS TOCIYTH,
30KpeMa, ajie He BUKJIIOUHO Y IPOJIOBKEHHI CTpOKy opeHnau Ceiiha/ BctaHOBIEHHS! HOBOTO cTpoKy opeHnu Ceiidy (6e3
3minu Ceiidy) / npunuaenHi yroau 3 operau Ceiidy 3 0THOYaCHUM NPUIHATTSM 3asBH Ha 3/1auy/miepenady Kommekry
kmtouiB Big Celidy TpeTboro ocoboro / BimkputTi/3akputTi [Torounmx/KaprroBux paxynkiB Kiienty/ odopmiteHHs
Krientom noBipeHOCTI Ha TPETIO 0CO0Y 111010 KOpHCTyBaHH:/po3nopamkeHHs Ceiidom, skuit Hananuii bankom Kitienty
B THMYacOB€ KOPUCTYBaHHs/ 3/IiHCHEHHI MepeKka3iB KOWITIB/ 3MiHi paxyHKy Ui MOBepHEeHHs1 Bxiany/ moctpokoBomMy
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nmoBepHeHHI Bkiamy/ BUIYyCKYy MOATKOBOI IUIATIKHOI KapTKW/ IOCTPOKOBOMY mpunuHeHHI mii KpemutHol miHii/
3MIHCHEHH] BaJIOTHHUX OIEpalliil i3 KyHiBIi/mpoaaxy/o0MiHy iHO3eMHOI BaIOTH/OaHKIBCHKUX MeTaiis/ 3MiHi Homepy
MoOinbHOTO ((piHaHcOBOro TenedoHy)/ BCTAHOBICHHI YMOBHM aBTOMAaTHYHOTO NPOJOBXKEHHS CTPOKY PO3MilIEHHS
Bxuagy (y ToMy 4mcii MoXKe He peecTpyBatu 3BepHeHHs1 KiieHTa), Ko moBijomieHa oneparopy KoHTakT-LeHTpy
iadopmarris He Bignosigae indopmarii momo Kiienra, sxa 30epiraerbest y banky, ko Ha IyMKy oneparopa Konrakt-
LEHTPY TaKoi iHpopMallii HoOMy HEJIOCTaTHBO ISl HAJISKHOTO BCTAHOBJICHHS 0coOu KitieHTa Ta/a00 Ha/laHHS MOCTYTH,
a TaKOX B 1HIIMX BUMaKaX, Bu3HaueHuX [IpaBunamu banky (30kpema, sIKIo HOMep, 3 SIKOro TenedoHyoTh 10 Konrakr-
HEHTpy, He 30iracTbcsa 3 Homepom MoOinpHOTO / HOMEpoM TenedoHy (OCHOBHHM/IOAaTKOBUM HOMEPOM MOOITEHOTO
tenedoHy, HOMepaMHu poOOYOro/IOMAaITHROTO TeNeoHy), 3a3HaYeHNM y 3asiBi IMpo npuegHaHHs Takoro Kimienra). Y
Takux Bunagkax KiieHT moBuHeH 3BepTatucs no baHky B iHII criocoOu, BU3HA4YeHI Y MOBaMHU AOTOBOPY, Y TOMY YHCII
HUISIXOM ToJiaHHs 10 baHky muchbMoBHX 3asB. baHk He 3000B’s13aHUI TTOSICHIOBATH MOTHBHU CBOET BiIMOBH BiJI HAIaHHS
BIJIMIOBITHUX MTOCITYT 3a JONOMOT0r0 KOHTaKT-TIeHTpY.

10.14.5. 3 wmeroro minTBepmkeHHA npuiiomy KoHTakT-ieHTpoM moBizomiieHHS Jlepkateinst OcTaHHIN
MOBMHEH OTpPHMAaTH BiA omepatopa KOHTakT-LEHTPY peecTpaliiHuii HOMEp CBOTO MOBIAOMIJICHHSI Ta 4ac BHECCHHS
Kaprku no Cron-criucky (y pasi, KO TOBiTOMIIEHHS CTOCy€eThesl BHeceHHsT KapTku g0 Cromn-crimeky). B iHmomy pasi,
TaKe MOBIJIOMIICHHS BBAXKAETHCS TAKHM, IO HeNpHiiHATe baHkoM.

10.14.6. Binmnoini Ha 3BepHEHHS 10 KOHTAaKT-IIEHTPY MOXKYTh HaJlaBaTHCS 3ac00aMu TelIe(hOHHOTO 3B’ SI3KY
1 eMeKTpOHHOI oty (e-mail), a Takoxk y Oynb-sKui iHIKH croci6 0OMiHy iH(pOpMaIIi€to, BCTaHOBJIeHH JloroBOpoMm.

10.15. Hucranmiine obciayroByBaHHs 3a gonoMoror Caifty baHKy 3mMiMCHIOETBCS 3 ypaxyBaHHSIM TaKHUX

YMOB:
10.15.1. 3a gomomororo CaiiTy banky MokHa OTpUMAaTH MOCIYTH IOAO:

— iHpopManiiHOro 00CIYroByBaHHS, Y TOMY YUCIIi Y YACTHHI OTPHUMAaHHSI YHHHUX YMOB JOTOBOPY (30Kpema,
Tapudarx makertiB), iHhOpMAIii MO0 MOCTYT, SKi HaJAIOTHCS baHKOM, OTOJIONICHE i MOBiAOMJIEHh baHKy (y ToMy
YHUCIi MO0 3MiHM YMOB JOTOBOPY), IHCTPYKIIH MmoAo peectpamii y CrucremMax AUCTaHIIHOIO OOCITYrOBYBaHHS,
PEKITaMHUX aKIlii 1 mporpam JosuibHOCTI banky To1o;

— o0ciyroByBaHHs y Meax iHIINX (QYHKIIOHATBHUX MOxIuBocTel CaiiTy banky.

10.15.2. 3 meroro obcnyroByBanns Kiienta 3a monomororo Caiity Banky He0OXiHO BIAKPUTH BIAIOBITHUI
BeO-caliT (HeoOXimHMII HOTO PO3MLN), a TAaKOXK, SKIIO HOro (pyHKIIOHAJIOM BHMAaraTHMETHCS BUMHEHHS IHINHX OiH, —
BUYMHUTH yCi TaKi [ii.

10.15.3. V¥ Bumazkax, mpsiMo IepeadadyeHnx YMOBaMH JIOTOBOPY, 3asiBH PO HaJaHHS OaHKiBCHKHUX MOCIYT
Ta €M1 3as1Bu 110 JloroBopy MoXyTh OyTH nonani 1o banky y Buriszi ExexTpoHHOTo JOKyMeHTa 3a JOITOMOT 00 3aC001B
JMCTaHIiiHOrO 00ciyroByBaHHs depe3 Caiit baHky, 3a yMOBH, IO Taka MOXIIHMBICTH OOMIHY JIOKyMEHTaMH
nepeadaueHa BIAMOBITHUM yKJIaJeHUM Mik bankom Ta KilieHTOM J0roBOpoM (CKIIaIeHOI 3asBOIO JIO IMX YMOB
JIOTOBOPY).

11. Po3mimenns Bkaaais

11.1. PosminieHHsa K0HOro Brmaay 301MCHIOETHCSA 3 YPaXVBAHHIM TAKHUX YMOB:

11.1.1. o moMeHTy iHimitoBaHHA po3MimieHHs Bxiamy KiieHT 3000B’s3aHUII yBOKHO O3HAWOMHUTHCS 3
napameTrpaMu i ymMoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBUHEH TojaTH 10 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIAAY, CKIAACHOI 3a (hOpMOIO,
BHU3Ha4YeHOI0 baHKoM (nani — 3asBa mpo po3MillleHHs BKJIATy). 3asiBa PO PO3MIIIEHHSI BKIIATy MOIAETHCS (CKIIAIAEThCs)
y MOPSAKY MOJaHHA (CKIIaJeHHs) 3asBH PO NPUETHAHHS, BU3HAYEHOMY Y 1. 1.6 YMoB norosopy. Ilpu npomy, y pasi
NOJJaHHs 3asiBH PO PO3MIIICHHS BKIIaly Y BUTIISAI EJEKTpPOHHOTO JOKYMEHTa, Y BUIIAJIKy HEOTpUMaHHs baHkoM Bin
KitienTa Bka3anoi 3assu 3 HaknagaennM Ha Hei KEIT Kimienra o 23:30 rof. 3a KHIBCHKAM 9acoM B JIeHb ii HanpaBIeHHS
bankom Kiienty, Ta/abo HasBHOCTI y baHka 3ayBaxkeHb 10 Hei (B migTBepIkeHHS doro baHk Haacumae mucbMoBe
noBijjomieHHs1 KilieHTy He mi3Hillle HAcTyNMHOro poOoYoro JHS 3 JaTH ii oTpumanHs baHkowm), Taka 3asBa mpo
PO3MILLEHHS BKJIaly BBOKAETHCS HE CKIIQACHOIO (HE YKIIaJIeHOI0) Ta HeHaaaHoto KiientoM, He moromkenoro bankom,
B3a€MHI ITpaBa Ta 000B’s13ku Y CTOPiH BiAMOBIAHO 70 Takoi 3asBH PO PO3MILICHHS BKJIAAy HE BUHUKAIOTb.

Y KOXKHOMY TpPUMIpDHUKY 3asiBH PO pO3MillleHHS BKiajay KIlieHT MOBHHEH 3a3HaYWTH OOpaHW HUM
Jlemo3uTHUH MPOJYKT, a TAKOX BiJINOBIZTHO 10 00paHOTo HUM JIeTO3UTHOTO MPOJYKTY OCHOBHI YMOBHU PO3MIIIIEHHS
Bxuany (cymy i Bamoty Briany, cTpok po3milieHHs i TepMiH HoBepHEHHS Briany, craBky ais HapaxyBaHHS HPOLICHTIB
Ha Bxnan, yMoBu nmoBepHeHHs Bkiagy 1 BUTIIaTH npoueHTiB Ha Bxias Tormo).

3a Bumoroto banky KimieHT 3000B’s13aHUH 10JIaTKOBO JI0 3asBU PO PO3MIIIEHHS BKIIaly HA/IaBaTH JOKYMEHTH
1 BigomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky HeoOximHi mist Inentudikanii, Bepudikarii i
BuBuenns Kiienra, a Takox [y BXUTTS baHkoM iHIIMX 3aXOAiB, CHPSIMOBAaHMX Ha 3amoOiraHHs Ta HPOTUAIO
neraiizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHKUX 3JIOYMHHHUM NUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30P0Oi MacoOBOI'O 3HHUILICHHSI.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276064311
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 24.09.2025
iznmneysas Mywa Ceprii @ezoposis AR ID 0. 2724026



Kimienr mMoxe Hamatu 10 baHKy 3asBy mpo pO3MIIIEHHS BKJIaAy 3a AOMOMOTol0 MOOUTEHOTO OaHKIHTY,
nignucany npoctuM EnextponauM migmucom Kimienta. [ mignmucanHs Ta mofgaHHS A0 baHKY BimMmOBiTHOI 3asSBU
Kiient y Mo6inbHOMY OaHKIHTY iHILIIOE€ 3aMOBIICHHS TaKOi OCITYTH, Ticis yoro Kiienty Ha fioro Homep MobinbHOTO
(¢pinancoBoro) tenedony Haaxoauts Hamicnanuidi bankom OTP-mapoins. Ilicns BBenenus Knienrom OTP-mapons Ta
HiITBEPUKEHHS BKA3aHOTO BBEICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KirlieHTa BBajKa€ThCs IMIINMCAHOIO MPOCTUM
Enexrponnum minnucom. Hagana Knienrom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burmsini ExektpoHHOTO nOKYyMeHTY, ii komis Moke OyTH HajaHa baHkoM Ha mamepoBOMy HOCII Ha 3amuT
KitienTa. 3aMOBIEHHS TOCIYTH 13 PO3MIIIEHHS BKIIAAY 3a JOTOMOTro0 MobinsHOTO GaHKiHTY 37iiicHIOEThCs KitieHToM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTH YIOBHOBKEHWM TMpeAcTaBHUKOM KirieHTa (B T.4. 3a JOBIpEeHICTIO) HE
301HCHIOETHCS.

Posmimiennst Bximagy moske 37iiicHIOBaTHCA y IHIIOMY MOPSAKY Ta CHOCIO, BU3HA4YEHI YMOBaMHU JIOTOBOPY
ta/abo IlpaBunamu basky.

3asBa Mpo po3MillleHHs BKJIaay Moke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOYKIJIUBICTb
nependaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 HHOTO TEXHIYHOT MOKIIMBOCTI, & TAKOX Y BHUIAJKY, SKIIO
Kiient 0yB panime inmeHTH(dikoBannii Ta BepudixoBannii bankom. Taka 3asBa Haga€ThCsA y MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu OaHky. Ilonoscenna yvozo adzauy Oiromop Ha nepiod i 00 3aKIiHUEHHA 60EHHO20 CHIAHY 8
Ykpaini.

11.1.2. O6OB’A3KOBMMH yMOBaMHU YKIaJaHHA 3asBH IMPO po3MimeHHs Bkiamy e HasBHicTh y Kirienra
BimkpuTOoro KapTkoBoro paxyHKy y BaJIfOTi, SIKa BiATIOBiga€ BaMOTI [leNMO3UTHOTO paxyHKY, IO BiJKPHBAETHCS, SKIIIO
iHIIIe HE BU3HAUYEHO YMOBaMU JIeMO3UTHOTO MPOAYKTY Ta/ab0 BUMOTaMHU 3aKOHOJABCTBA. SIKIIO B JI€Hh MOBEPHEHHS
Bxiagy Ta HapaxoBaHux mpoueHTiB Ha Bxian, Kaprrosuii paxynok KiieHra, 3a3HaueHuii B 3asiBi Ha pO3MillIEHHS
Bxmamy 6yzne 3akputo, To 3asBa mpo po3MilieHHsT Bkiiaay BBaKa€ThCs IPOJIOBKEHOIO Ha yMOBaxX Bkiamy Ha BUMOTY
(sxmo ymoBamu Jlemo3uTHOro MPOIYKTY TependaueHo MmoBepHeHHS Bkiany Ta HapaxoBaHWX MPOLEHTIB Ha Bxmax
BUKJIIOYHO Ha KapTKoBuil paxyHOK), SIKIIO iHIIE HE BCTAHOBJIECHO 3asBOIO Mpo posMmimieHHs Bxiany. [IpouenTtn Ha
Bxan 3a Bkimagom Ha BIMOTY HapaxoOBYIOTHCS 3a JIiF0UOI0 B baHKY MPOIIEHTHOIO CTaBKOIO /sl Bkiagy Ha BEMOTY,
SKIIO iHIIIe He 00YMOBIIEHO 3asBOt0 TIpo po3mimenHs Bxiany. [loepuenns Bximany 3ailicHroeTbes baHkoM B IOPSAKY,
nepeadoaueHomMy 1.11.4.2.8 YMOB 10roBOpY, SKIIO iHIIE HE 00YMOBJICHO 3asBOIO PO PO3MIIIEHHS BKJIAIYy.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 10 HajmaHoi KiieHTom 3asBu mpo po3MilIeHHS BKIAAy Ta 1HIIMX
JOKYMEHTIB 1 BIZIOMOCTEH (SKIO BUMArajaocs ix Ha/JlaHHA), a TAKOXK 32 BIJICYTHOCTI MIJCTaB JJIsl BIIMOBH BiJI
BiIKpUTTs KiieHTY BiANOBITHOTO BKJIAAHOTO (JIEMO3UTHOIO) paxyHKa, BUBHAYCHUX 3aKOHOAABCTBOM Ta/a0o
[IpaBunamu bauky, bank Binkpusae Knienty Jleno3utHuil paxyHok

11.1.4. Jlaroro BinkpuTTs JJeno3uTHOTO paxyHKy € faTa CKJIaJeHHs 3asBU PO PO3MIILEHHS BKIaLy.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHkiB mns oOcmyroByBaHHS BkianmiB MoxyTh OyTH 3MmiHEHi
baHKOM B OJIHOCTOPOHHBOMY MOPSIAKY (0e3 HeoOXiIHOCTI OTpuMaHHs 3roau KitieHTa Ha BHECCHHS BIATIOBIAHUX 3MiH).
[Ipo 3miny HOoMmepiB Jlemo3utHUX paxyHKiB 1 PaxyHkiB ans oOcimyroByBanHsi Bkinagie bank nosigomnse Kiienra y
HOPSAKY, BCTAHOBICHOMY Y MOBaMH JIOTOBOPY (i3 3a3HaUSHHSM y TAaKUX MTOBIJJOMIICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB
TaKUX PaxyHKIB 1 JaT, 3 IKUX BOHU 3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHH HOMepiB Jleno3uTHIX paxyHKiB, PaxyHKiB st
oOciryroByBaHHs1 BkiaJliB HOMepH TakuxX paxyHKiB, 3a3HaueHi bankom y 3asBax KitieHTa, 10 yBaru He mpuiMarOThCS.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy 3aiiicHioeTbes
bankoM y BaIOTi TaKMX paxyHKIB.

11.1.7. 3a JenozutHuMu paxyHkamu i PaxyHkamu anst oOcimyroByBaHHs Bximany BUMHSIIOTBCS omneparii, siki
BCTAHOBJICHI 3aKOHO/IaBCTBOM 1 JIorOBOpoM (JUIsi paXyHKiB TaKOTO BHAY), 3 JOTPUMAHHSM IPU 1X BYMHEHHI BHMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, ¥ MOBaMH JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uis oOciyroByBaHHsl BriajiB y Takux BUMAIKaX:

— SKIO KOIITH He OynyTh BHECEHI Ha J[eMO3WTHUI paXyHOK B CTPOKHM, BU3HAauYeHI yMOBaMH Jleno3uTHOro
IPOAYKTY;

— skmo 3 [lernmo3uTHUX paxyHKiB i PaxyHkiB st 0OciyroByBaHHsI BriajiB BiIIOBIZIHO CITCAHO YCi KOIITH,
o OOJIKOBYBATUMYThCSI Ha HMX HAa MOMEHT TaKOTO CIHCAHHS, 3 MiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
JoroBopoM (y ToMy 4mcIi 3 MeTOro oBepHeHHs Bruanis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX MiICTaB, BU3HAUYECHUX 3aKOHOIABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokymeHTamu, 110 MiATBEPKYIOTh BHECeHHs Bknany Ha Jleno3utHuil paxyHOK i moBepHeHHs baHkoM
Bxkianmy € BianoBiaHi OaHKIBCHKI JOKYMeHTH, odopmiieHi baHkoM 3rigHo 3 BuMoramu 3akoHoaaBctsa i [IpaBun banky
(BHECEHHsI, MTOTIOBHEHHS 1 3MeHILICHHS! Bkiany migTBepaXyeThes, 30KpeMa, KBUTAHII€0, BUMHUCKOIO 3 Jleno3utHoro
paxyHka).

11.2. Buecennst Bkiajy i 3MiHa HOro po3Mipy 3JIiIHCHIOIOTECS 3 YPaxyBaHHIM TaKHX YMOB:

11.2.1. BueceHHs KOWITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JUIsl TIOTIOBHEHHST BKiany, 37iiCHIOETBCS
Krienrom rotiBkoto Ta/abo y 6€3roTiBKOBOMY HOPSAKY IUISIXOM ME€pepaxyBaHHA 3 1HIIOTO BKJIAJHOTO (IE€MO3UTHOTO)
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paxyHka Ta/a00 mOTOYHOro paxyHka Kili€eHTa, SKIIO IHIIE HE BH3HAYEHO YMOBAaMHU BiAIMOBIAHOTO Jlemo3uTHOIo
MPOAYKTY Ta/ab0 BUMOraMH 3aKOHOJaBCTBA.

11.2.2. Buecenns kowrTiB Ha JIemO3UTHUI paxyHOK, y TOMY YHMCIi Ui TOTNOBHEHHS Bkuamy, moxke
3IACHIOBATUCS LUIIXOM 3apaxyBaHHS Ha HBOTO KOIITIB, IO HamiiayTh 1o banky Ha im’s Kiienra (i3 3a3Ha4eHHSIM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bia iHIIOI 0cOOM, 32 BUHATKOM BHITQJKiB, KOJM TaKe 3apaxyBaHHS CylepeunTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. Inem BHecenHs Bruiagy na Jleno3uTHHII paxyHOK BBa)Ka€TbCs JACHBb 3apaxyBaHHS Ha Jlenmo3uTHHi
PaxyHOK KOIIITIB Y CyMi IIEPBHHHOTO po3Mipy Britazy, 3a3Haueniit y 3asBi mpo po3MilieHHs BKIaTy. J{HeM momoBHEeHHS
Bxutamy BBaXkaeThesl IeHb 3apaxyBaHHs Ha JleTmo3UTHHIA paXyHOK KOIITIB Y CYyMi BiATIOBIAHOTO TIOTTOBHEHHS.

11.2.4. Cyma Bxiagy Ha Jlemo3uTHOMY paxyHKy MOXe 30UTbIIyBaTHCs a00 YacTKOBO 3MEHIIYBATHCSA
KiienTomMm, skmo me nepexbaveHo BignoBigauM JlemosutauM npoaykToM. [Ipu gacTtkoBoMy 3MeHIeHHi Bxiamy Ha
Jleno3uTHOMY paxyHKY NMOBMHHA 3aJIMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOIro 3ajMILIKy, BU3HAYEHOTO
ymoBamH J[erno3uTHoro npoaykry, oopanoro Kimentom.

11.3. Ctpok po3MinieHnHs Bxnanay BU3Ha4aeThCs 3 ypaxyBaHHSIM TaKUX YMOB:

11.3.1. TlouaTkoBHi CTPOK po3MillieHHs Bkiamy 1 moYaTKOBHIA TEpPMiH MOBEpHEHHST BKIlajy BU3HAYAIOTHCS Y
3asiBi mpo po3MimIEeHHs BKJIALy 3 YpaxyBaHHSAM yMOB Jlemo3uTHOTrO mpoayKkTy, oOpanoro KimienToMm.

11.3.2. IIpu po3mimienHi Bkiaay Ha cTpok, mo nepesuirye 367 KaleHIapHUX JHIB, IIeH CTPOK NOJIIAETHCS Ha
TIepioy, BU3HAYEHI 3TiHO i3 3agBOIO TIPO pO3MIIIeHHS BKIaay. KoxHUil i3 BIAMOBIAHUX MEpiofiB, Ha SKi MOALIEHO
CTpOK poaMimieHHs Bxiagy, mig gac #oro nii imenyerbes «llotounmm mepiomom». Ilepiomm, ski mepemyBaiu
[Morounomy nepiony, iMmeHytoThCs «IlonepenHiMu MepiogamMm».

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh Y pasi, SAKIO 1€ NepeadadeHo yMOBaMHU
Jeno3utHOTO MIPOAYKTY, 0OpaHoro KitieHTOM, y BiATOBIZHOCTI 0 YMOB TaKOTrO MPOAYKTY i 3asBU MPO PO3MIMIEHHS
Bkiaay. Kimenty Moxe OyTH BCTaHOBJICHA YMOBa aBTOMATHYHOTO IPOJIOBKEHHS CTPOKY po3MilieHHs Bknany y pasi
3BepHeHHs Kiienra o banky, y Tomy uucni 1o KoHtakT-ieHTpY, y MOpSAKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY Ta/abo
IIpaBunamu banky.

11.3.4. lllopa3y mpu MPOJOBKEHHI CTPOKY pO3MilleHHS Bkiagy HOBHM TepMiHOM MOBepHEHHS Bxmamy
BBa)KAEThCA MEPUIMK KaJlCHIAPHUI JeHb, HACTYITHHUH 3a OCTaHHIM JTHEM IMOBEpHEHHs BKiany, BCTAaHOBJICHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJOBKEHOTO CTPOKY po3MimieHHs Bkmamy (micis
KOKHOTO TIPOJIOBXKEHHS CTPOKY pO3MillleHHs Bximamy moyaTtkoBa TPHBANIICTH IBOTO CTPOKY i MOYATKOBHH TEPMiH
noBepHeHHs Briany, 3a3HaueHi y 3asBi Ipo po3MillleHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABromaTWyHe IPOJOBKECHHS CTPOKY po3MilieHHs Briany BifamosigHo 10 1m.11.3.3 He 3miiCHIOEThCS
B pa3i HacTaHHs Xo4a O OnHieT 3 TOIii:

11.3.5.1. orpumanns Bijx KitieHTa OBiOMIIEHHS TIPO BiAMOBY BiJ[ TPOJIOBKEHHS CTPOKY po3mimieHHs Biany/
obpanns KiientoM QyHKIIT BiAIMOBH BiJi aBTOMaTHYHOTO TPOJIOBXKEHHS CTPOKY po3MilleHHs: Briany B MobinsHOMY
OaHKIHTY;

11.3.5.2. mpuitasartss bankoM pimeHHs 1mpo 3MiHY yMOB JleMO3WUTHOTO MPOJYKTY B YaCTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiamy (B TOMy YHCIHI, SIKIO MOXKIIMBICTH MPOJOBKEHHS CTPOKY
po3mimenHss Bkiagy nepenbadena B 3asiBi mpo po3MmimieHHs Bkiaay). bank moBigomisie KiieHTa mpo BigmosimHe
pileHHs nuUIsixoM, 1o Bu3HaueHuil Kiienrom B OnuTyBanbHUKY Ta/ab0 muIiXoM posMimlieHHs iHopmanii Ha Caiiri
banky, Ta/abo y Bunuckax mpo cran [Totounux, Jlenozutanx ta KapTkoBux paxyHkiB, PaxyHKiB mist 00CIyroByBaHHs
BKJIJIiB, Ta/a00 Ha iHpopMaIiifHUX CTeHax B ycTaHOBaxX baHky, Ta/a0o B iHmmii crioci0, Ha BuOip banky;

11.3.5.3. mpuitaaTTss baHkoMm pilieHHs Tpo MpUNUHEHHS nii J[emo3uTHOro MpOAyKTy, Ha yYMOBaX SKOTO
po3MinieHo Bxiaa (B ToMy 4HCHi, SIKIIO MOXIIMBICTD MPOIOBKEHHS CTPOKY po3MilieHHs Bxiany nependauena B 3assi
PO po3MillieHHs BKJIany). bank mosinomisie KitienTa npo BiAMOBIIHE PIIICHHS IUIIXOM, 1110 BUu3Ha4YeHui KitieHTOM B
OnutyBanbHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunuckax mpo ctal I[loTounux,
Heno3utHnx Ta KapTkoBux paxyHkiB, PaxyHKiB ansi 0OCiIyroByBaHHs BKJIaJiB, Ta/abo Ha iH(pOpPMAaLiiHUX CTEHIaxX B
ycraHoBax banky, Ta/abo B iHmmii crioci0, Ha BHOip banky;

11.3.5.4. orpumanHs iHPOpMAIT PO CMEPTH BIIACHHUKA [IeTO3UTHOTO PaxyHKY (HAICKHUM ITiITBEPIKECHHIM
HAaCTaHHsI Li€l MO/iT BBAXKAIOTHCS, 30KpeMa, OyIb-sIKi 3 TAKMX OTPUMaHUX baHKOM JOKYMEHTIB: ITOBiIOMJICHHS OpPraHiB
JiepkaBHO Bl Ta/abo MICIIEBOTO CaMOBpsIyBaHHs Ta/abo HOTapiyciB 3 BiAMOBIIHOW iH(OpMaIli€e, Kormii
JIOKYMEHTIB, Kl CBiJ[4aTh Mpo cMepTh KitienTa).

11.4. TloBepHeHHs Bxnajay 31iHCHIOETECS 3 YPaXyBaHHSIM TaKMX YMOB:

11.4.1. VY 3anexsocti Bix ymoB [lemosutHoro mponykry, oopanoro Kimientom, Bknan posmimryerbes 3
MOJJIMBICTIO 200 0e3 MoxJMBoCTI moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JIO CIUTHBY CTPOKY pPO3MIIICHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bkiany.

11.4.2. IloBepHenns Bxknany / wactun Bknany no crimuBy CTpoKy po3MmilieHHs Bkiany i HacTaHHA TepMiHy
NoBepHEHHsI BKi1ay BBaXKa€ThCsl JOCTPOKOBUM 1 3JIIHCHIOEThCS BaHKOM y TaKMX BHITQJIKAX:
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11.4.2.1. Y Bumaaky, fKIO IO CIUIMBY CTPOKY, BCTAHOBJCHOI'O BiJNOBIIHUMH yMOBaMH JIemO3HUTHOIO
MIPOIYKTY, Ha JIeTO3UTHHIA paxyHOK He OYIyTh BHECEHI KOIIITH Y CyMi IIEPBUHHOTO po3Mipy Bkiany, 3a3HaueHii y 3asBi
PO PO3MIIIeHHS BKJIaay. Y [bOMY BHIAIKy IOCTPOKOBOMY IIOBEPHEHHIO MiJUIATae ycsl CyMa KOWITIB, IO
00TiKOBYBaTUMETHCSI Ha Jeno3uTHOMY paxyHKy (mpoTsroM mepuroro OmnepamiiiHoro AHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BiJITOBIAHOTO CTPOKY).

11.4.2.2. dxmo Bxnax po3MmilieHO 3 MOXIHMBICTIO JOCTPOKOBOro moBepHeHHs Bkuamy Kiienty (Ha iHoro
BUMOTY) — y BUNaaKy oTpuManHsi bankom Bumoru KiieHTa mpo mocTpokoBe moBepHeHHs Homy Bxiaxy / gactunm
Bxmany (ko BiamoBiqHuM Jlemo3uTHUM MPOIyKTOM HE BCTAHOBIIEHA MOKIIMBICTh YaCTKOBOTO 3MeHIIeHHs Brimay) /
HesnmwxyBanoro 3anumky / yacTuHu He3HWxyBaHOro 3ayiumky. Y IbOMY BHUIIaJKy AOCTPOKOBOMY IOBEPHEHHIO
miansrae ycs cyma Bxiany, y Tomy uncii y pasi, axiio BuMora KitieHTa cTocy€eThest 1OCTPOKOBOTO IOBEPHEHHS YACTUHH
Bxnany / wactuam HesHmxyBaHoro 3anmumky (rmpotsiroM 2 (nBox) PoOoumx AHIB, HACTYHMHHX 32 JTHEM OTPHUMAaHHS
bankoM Takoi Bumoru Kirienrta, a60 IpoTsAroM iHIIoro, 01l TPHBAIOTO CTPOKY, 3a3HAYEHOT0 Y Takii BuMo3i Kirienra).

11.4.2.3. Y Bunaakax BUHUKHEHHS TiICTaB JUIs 3[iHCHEHHS CITUCAHHS KOIITIB 3 J[eno3uTHOro paxyHka 3riJiHO
3 BUMOraMu 3akoHojaBcTBa. llicis 37iliCHEHHS Takoro CHUCaHHsA KomTiB Bknax / yactmHa Bknamy BinmoBigHO
BBA)KA€THCS IIOBEPHYTUM / IOBEpHYTOrO bankowm (micist cicanHs yacTuHu Brinany, BkianoM BBa)KarOThCsI KOILTH, 11O
3anumaTbes Ha Jleno3uTHoOMy paxyHKy).

11.4.2.4. Y Bumaakax 3acTocyBaHHs baHkoMm mpaBa 1m10oa0 JloroBipHOro crucaHHs KOMITIB 3 J[emo3uTHOro
paxyHka 3rigHo 3 onoxeHassMu Jlorosopy. Ilicis 3nificHerns Takoro [loroBipHoro criucanHs KomTiB Bkiaa/ yactrHa
Bxamy BBaxkaeThcs MOBepHYTHM / TOBepHyTO0 bankom (micnst JloroBipHOro crnmcaHHs dacTWHHA Brmany, sika €
[IpeameToM 3acTaBu 3a JOTOBOPOM 3acTaBU BKiiagoM BBaXKarOThCsI KOIIITH, 1110 3AJIMIIATHCS HA JleTTO3UTHOMY PaxyHKY).

11.4.2.5. dxmo Bknag po3mimieHO 0€3 MOXKIUBOCTI JOCTPOKOBOro noBepHeHHs: Brmany Kiienty (Ha #oro
BHUMOTY), TTOBepHeHH Bkiany (y ToMy uwmcii, yactuH Biiany) no CcIumBY CTpOKy po3MilieHHs Brmamy i HacTaHHS
TepMiHy MOBepHEHHs Bkiay He omycKaeThes, OKpIM sIK Y BUTIa[IKaX, 3a3HaueHuX y JloroBopi Ta/ado [IpaBunax banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru KiienTta npo moBepHeHHs iomy Bknany / yactunu Bxmagy
(sxmio BiAMOBiAHUM JIeMO3WUTHMM TMPOIYKTOM HE BCTAHOBJICHA MOXKIIHMBICTH YaCTKOBOTO 3MEHINEHHs Bxmamy) /
HesnmxyBaHoro 3anumiky / yactuHd He3HMKyBaHOTO 3alUIIKY Y TepMiH moBepHeHHS Briany Ta/abo moBimomiieHHS
KiienTa npo BigMOBY Bia IPOJIOBKEHHS CTPOKY po3mileHHs Bknany Ta/abo oOpanus Kimientom ne miznimre 18.00 B
maTy moBepHeHHS Brimamy ¢yHKmii BiZMOBH BiJ aBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHsS Bxiany B
MobinpHOMY OaHKIHTY:

— bank moBeprae Kimienty ycio cymy Brmany (y TomMy uwmcni y pasi, skmo BuMmora KirieHTa cTocyerbes
NOBepHEHHs yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMIIKy) Y TepMiH IOBepHEHHS Bkiany;

— 3a HajgBHOCTI 0OMexeHb Ta/abo 00CTaBHH, IO YHEMOXXIIMBIIOKOTH TTOBEPHEHHS YChoro Bkiamy y TepmiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bxrany miciist npunuHEHHS /il TAKUX 0OMEXEHbB;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBWH, 10 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Briany y TepMiH
noBepHeHHs Bxkiany, — bank noseprae Kiienty vactuHy Biiany, Ha sIKy He MOIIUPIOIOTHCS TaKi OOMEXEHHS 1
oOcTaBWHH, y TEpMiH MOBepHEHHS Briany ity yactuHy Britaay — miciis npunuHEeHHS il TakuX 0OMeXXeHb 1 00CTaBUH
(micnist moBepHEHHs YacTHHU Bruiany, BkiiajoM BBaKarOTHCSI KOIITH, LIO 3aJIMIIATHCS HA JIeO3UTHOMY PaxyHKY).

11.4.2.7. Tnem noBepHeHHs1 Bknamy/aactunu Bkiaay BBaxkaeThCsl IeHb NiepepaxyBaHHsi baHkoM BiAIOBiTHOT
cyMmu KowTiB 3 Jleno3utHoro paxynka Ha PaxyHok amst o6ciyroByBanus Bknany abo na Kaprkosuii paxynok Kmienra
(K110 iHIIE HE BU3HAYEHO YMOBAaMH BiAMOBIAHOrO JIEMO3UTHOrO MPOIYKTY Ta/abo BUMOraMH 3aKOHOAABCTBA) abo
BUJIa4i BiTIOBIZIHOT CyMH TOTiBKOIO uepe3 kacy baHky BignoBizHo 10 ymMoB JloroBopy, Jlerno3utHoro npoaykrTy i 3assu
PO PO3MIILIEHHS BKJIaay, a00 JCHb 3M1CHEHHS CITUCAHHS BiIMOBIHOT CyMH IPOIIOBUX KOIITIB 3 J[€T03UTHOTrO paxyHKa
(y ToMy 4HCIi JOTOBIpPHOTO CITUCAHHS) 3TiTHO 3 BUMOTaMH 3aKOHOAaBCTBA Ta/a00 JloroBopoM (3aJIe’HO BiJl TOTO, KA
3 BIATIOBIHMX TOiH HACTaJa).

11.4.2.8. Y pa3i BUHUKHEHHS BH3HaueHUX IuM JloroBopom mijgcraB aisi moBepHeHHs Kiienty Bknagy /
yactuHu Bkiany, bank 31iiicHIOE Take MOBEPHEHHS LUISIXOM IlepepaxyBaHHs BiIMOBITHOI CyMH KOIITIB 3 J[eno3uTHOTO
paxynka Ha PaxyHok anst obciyroByBanHa Bknany a6o nHa Kaprkosuid paxyHok KiieHTa (SKIIo iHIIE HE BU3HAYCHO
YMOBaMH BIIMTOBITHOTO JI€MO3UTHOTO MPOAYKTY Ta/a00 BUMOTraMu 3aKOHO/IaBCTBa), 00 MIJISIXOM BHJIa4i TOTiBKH 4epe3
kacy banky BiamosinHo 10 ymoB JloroBopy, [eno3utHoro npoaykTty i 3asBu mpo po3MimeHHs Bkiaay. Cyma KOIITiB,
3apaxoBaHa Ha PaxyHok [uis oOciyroByBaHHsl Briany, BBaskaeTbcst Bkinagom Ha BUMOTY.

11.5. HapaxyBaHHs i BWIIIaTa OpONEHTIB Ha Briiaj, skuii po3MilieHO Ha CTPOK, HI0 He mepeBuirye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaXyBaHHIM TAKUX YMOB:

11.5.1. ITounHarouu 3 HEepLUIOTO AHS, HACTYIIHOTO 3a IHEM BHeceHHs Bkiiany Ha [leno3uTHui paxyHoK, 10 JHS,
10 IMepeaye MOYaTKOBOMY TEepMiHY IMOBEepHEHHs Briiamy, 3a3HaueHoMy y 3asiBi Ipo po3millleHHsS BKiIany, baHk
3MIIHCHIOE HapaXxyBaHHs MPOICHTIB Ha BKI1a 1 32 IPOIIEHTHOO CTAaBKOIO, 1110 3a3HaUeHa y 3asiBi PO PO3MIIIEHHS BKIIATY.

11.5.2. V pa3i npoaoBxeHHs CTPOKY po3MimeHHs Bxiaay (3riznHo i3 3asB0or0 npo po3milieHHs Bkiany), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxian nounHaroun 3 AaTH NpOJOBKEHHS CTPOKY po3MilleHHS Bxmany no mus,
110 TIepe/lye HOBOMY TEPMiHY MOBEpHEHHs Bkiiay, 3a MPOLIEHTHOIO CTABKOKO, BCTAHOBIICHOKO baHKOM 3a J10pyUYeHHIM
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KitieHTa y gaTy mpoIoBKeHHS CTPOKY po3MilieHHs Bkitamy Ha piBHI IPOIEHTHOI CTaBKH, IO 3aTBeprkeHa bankom Ta
€ YMHHOIO CTAHOM Ha TaKy JaTy JUIsl BKJIAIiB, III0 32 YMOBAMH PO3MIIIEHHS BiJIITOBIAIOTh YMOBAM PO3MIIIICHHS TAaKOTO
Bxunany (micns BctanoBieHHst BaHKOM HOBOI MPOIIEHTHOT CTaBKH MPOILICHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asBi npo
PO3MIIIIEHHS BKIIaJy, 10 yBark He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumoru Kiienra nmpo noBepHeHHs Brnany / wactunm Brimagy y tepmin
noBepHeHHs Bkiaay Ta/abo nosigomiienHs KitieHTa nmpo BiJIMOBY Bijl IPOIOBKEHHS CTPOKY po3MillieHHs Bkiamy Ta/abo
obpanus KnientoM ¢yHKIIT BiAMOBH BiZi aBTOMaTHYHOTO MPOJOBKEHHS CTPOKY po3MileHHs Bkiany B MobGinsHOMY
0aHKIHTY, a TAaKOXX 32 YMOBH, IO TP HACTaHHI TepMiHy MoBepHEHHS Bkiamy, MOXIUBICTH TIOBepHeHHA Bxmamy
(qactuam Britagy) Oyme oOMekeHa 3TiIHO 3 BUMOTaMU 3aKOHOAABCTBAa Ta/ab0 iCHYBaTMMYTH 1HINI OOCTaBHHH, IO
YHEMOKIIMBIIOBATUMYTh MOBepHEeHHS Brnany (wactunu Brnany) Knienty, bank 3aiiicHIOe HapaXxyBaHHS MPOLCHTIB Ha
Bxuiag 3a mepiox 3 AHS, Ha SKMH Ipunaze TepMiH NMOBEpHEHHS Bkuanmy, no OHs, 1o nepenye AHIO (PakTUIHOrO
nosepHeHHs Bruiany, 3a Air04o0r0 B baHKY IPOLIEHTHOIO CTaBKOIO [UIs BKJIaLy Ha BUMOTY.

11.5.4. HapaxyBaHHs NpOIICHTIB Ha Bkitaj 3MiHCHIOETHCSI B OCTaHHIM PoO0UMii IeHb KOKHOTO MICSIIS, B IKOMY
Bxiag 00mikoByeThest Ha Jlemo3uTHOMY paxyHKY, Y TEpMiH OBepHEHHS Bkiany, a Takox y IeHb MOBepHEeHHs Bxiany
(qactuam Bruiany) y Bamroti Briamy, Ta BUXOQ4M 3 TPUBAIOCTI MEPioAy, MPOTATOM sikoro Bkiag oOiikoByBaBcs Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MOTNOBHEHB) Ta KUTBKOCTI JHIB y pomi. HapaxyBaHHs
NPOIICHTIB HA CyMY KOXXHOTO NONOBHEHHsI Bxiany baHk 3aiiicHIOE TOYMHAIOYHN 3 TIEPIIOTO JHS, HACTYITHOTO 33 THEM
BiJIIIOBITHOTO TTONIOBHEHHS Bxiamy.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactmam Bkmagy (Akmo BinmoBimHUM JleMO3UTHHM NPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Britany 0e3 nepepaxyHky npoieHtiB) / HesHmkyBaHOTO 3aIIIKY /
yacTUHNA He3HMKyBaHOTO 3aJHIIKY 0 HACTaHHS MOYaTKOBOTO TEPMiHy MOBepHEHHs Bxiasy, 3a3HadeHoro y 3assi mpo
pO3MillleHHsT BKJIaay, 3 Oyab-fkoi 3 miacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJAKY pO3ipBaHHS JUIOBHX BIIHOCHH a00 BUNAJKIB, epea0adyeHX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MifCTaBi pillieHHS CyAy), baHk 3milicHIOE
nepepaxyHoOK MpoleHTiB Ha Bkiaz / wactuny Britany / HesHrkyBanwmii 3anuiok / yacTiuHy He3HmKyBaHOTO 3aIHIIKY,
HapaxoOBaHUX 3a BECh CTPOK PO3MIILEHHS, 3a IPOLEHTHOIO CTaBKOIO, 110 BU3HAUCHA y 3asiBl PO PO3MIILEHHS BKIaLy
JUTSL TOCTPOKOBOT'O TIOBEPHEHHS BKJIAY.

11.5.6. Y pa3i noBeprenHs Bxnamy / gactuam Bkmagy (skmo BigmoBigHuUM Jlemo3WTHUM TPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Britany 0e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIuIIKy /
yacTUHU HEe3HMKyBaHOTO 3aJMINKY IMNCIAsS MPOJOBXKEHHS CTPOKY posMilieHHs Bxmamy (3rigHo i3 3asBoi0 Mpo
PO3MIIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHy MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
pO3MillleHHsT BKJIaay, 3 Oyab-fKoi 3 TiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHMX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJIKY PO3ipBaHHS JUIOBUX BIIHOCHMH a00 BHUIMAJKIB, Nepea0adyeHX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MifCTaBi pileHHs Cyay), baHk 3milicHioe
nepepaxyHoK npoueHTiB Ha Bxuaz / yvactuny Bxknany / HesumxyBanuii 3anuiiok / yactuHy He3HnKyBaHOTO 3aIHILKY,
HapaxoBaHUX JIMIIE 3a MOTOYHUH MEpioJl PO3MILICHHS, 10 HOYMHAETHCS 3 JAaTH OCTAHHBOTO IPOJOBXKEHHS CTPOKY
po3mimenHst Bxiagy i 3akiH4yeThCst y IeHb BIIOBIHOTO TIOBepHEHHs Biiany / wactuau Bruany / HesnmxkyBaHoro
3aMUIIKy / 4YacTMHU He3HMKyBaHOTrO 3alHILIKy, 32 MPOLEHTHOIO CTABKOIO, IO BU3HA4YEHA y 3asiBi PO PO3MIIIECHHS
Bkiany. Cyma npoueHTiB Ha Bkiaa, HapaxoBaHHUX 10 AaTH OCTaHHBOI'O IPOAOBKEHHS CTPOKY po3MilieHHA Bknany, He
nepepaxoBy€EThCA.

11.5.7. Bumnaty mnpoueHTiB Ha Bxiax (wactuHy Bxmany) bank 3miiicHioe y mopsiiky, BU3HAYCHOMY
Jeno3uTHUM NpOoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIALYy.

11.6. HapaxyBanHs 1 BUIUIaTa OPOLIEHTIB Ha Bxiana, sSKWil pO3MIMIEHO HA CTPOK, L0 MepeBHINye 367
KAJICHJAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXYBaHHSIM TaKUX YMOB:

11.6.1. TlounHarouy 3 MEPLIOTO JHS, HACTYIHOTO 3a THEM BHeCeHHsA Bxmany Ha Jlenmo3uTHHH paxyHOK, MO
ocraHHo aaty nepmoro Ilorounoro mepioay (BkirouHo) bank 3miiicHioe HapaxyBaHHA HpouEHTIB Ha Brxiag 3a
MIPOLICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIa1y.

11.6.2. TIpotsirom KoXHOro HacTynHoro [loTownHoro mepiogy baHk 37iiicHIOE HapaxyBaHHs NPOIEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTaHOBIEHOIO baHkoM 3a gopydeHHsM KirieHTa y mepiuuii xaleHZapHU JEHb
BinnoBigHOro IloTouHoro mepiofy Ha piBHI MPOIEHTHOI CTaBKH, IO 3aTBep/hKeHa BaHKOM Ta € YMHHOIO CTAaHOM Ha
TaKWi JIeHb JUIS BKIIAZIB, 110 3a YMOBaMHU PO3MIIIIEHHS BIAMOBIAAI0OTh yMOBaM poO3MillleHHs Takoro Bxmamy (micis
BCTaHOBJICHHsI baHKOM HOBOI MPOLIEHTHOI CTaBKM MPOLEHTHA cTaBKa Ha Bkian, 3a3HadueHa y 3asiBi mpo po3MilleHHS
BKJIaly, 10 YBaru He 0epeTncesi).

11.6.3. ¥ pa3i orpumanns bankom Bumoru Kiienra npo noBepHeHHs Briany / wactuam Brmany y tepmin
noBepHeHHs Bxiany ta/abo noBizomnenns Kiienra npo BiAMOBY BiZl IPOJOBXKEHHS CTPOKY po3MilieHHs Bxiagy ta/abo
oOpanHs KiientoM ¢yHKUii BiAMOBH BiJ aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY po3MmilieHHs Bxkmany B MobinsHOMY
0aHKIHTY, a TaKOX 3a YMOBH, IO NPU HACTaHHI TEpMiHYy TOBEpHEHHS BKIajy, MOXIIMBICTh MOBEpHEHHS Briany
(wactuau Bknany) Oyne oOMekeHa 3rigHO 3 BUMOraMu 3aKOHOJAaBCTBa Ta/abo iCHYBaTMMYTh iHIII OOCTAaBHHH, IO
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YHEMOJKITUBITIOBATUMYTh TTOBEepHEHHsI Bkiany (vactuau Brirany) Kiienty, bank 3mificHIOe€ HapaxXyBaHHSI POIICHTIB HA
Bxuiiag 3a mepiop 3 AHA, Ha AKUH Ipunaze TepMiH NMOBEpHEHHs Bkiany, no OHs, 1o nepenye AHIO (PaKTUIHOrO
noBepHeHHs Bkiany, 3a Airouoto B baHKy POLIEHTHOIO CTaBKOIO /ISl BKJIAAIB HA BUMOTY.

11.6.4. HapaxyBaHHs NpOIICHTIB Ha Britay 31iliCHIOETHCS B OcTaHHI#M PoOouMii 1eHs KOKHOTO MICSIIs, B IKOMY
Bxman obmikoByeTscst Ha [lemo3utHOMY paxyHKY, B ocTaHHIN Pobouwmii neHs xoxHoro IloTouHoro mepiomy (okpim
ocranaporo IlorouHoro mepiony), y TepMiH moBepHeHHs Bkimany, a Takoxk y AeHb moBepHeHHs Bknany (dacTuHH
Bkiany) y BamroTi Brmamy, Ta BHXOASYM 3 TPHBAJOCTI Mepiody, MpoTAroM skoro Bkianm oOmikoByBaBcsi Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MONOBHEHB) Ta KUTBKOCTI JHIB y pomi. HapaxyBaHHs
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bxiany baHk 3ailicHIOE IOYMHAIOYM 3 TIEPILOTO JIHS, HACTYITHOIO 33 THEM
BiJINIOBITHOTO MONIOBHEHHs Brnany.

11.6.5. ¥V pasi noBepHenHs: Bxmany / wactmau Bxmany (Akmo BigmoBigHUM JIeNMO3UTHHM TPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIIEHH Bxiagy 6e3 mepepaxyHKy npoueHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHN He3HMKyBaHOTO 3aJMIIKYy J0 HACTaHHS TEpMiHY MOBepHEeHHs Bxmany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
JoroBopi (OKkpiM criMcaHHs TPOIIOBHX KOIITIB 3 [IeO3UTHOTO paxyHKY Yy BHIIAJKY PO3ipBaHHS J1IOBUX BIIHOCHH a00
BUTMAJKIB, TiepeadadeHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa abo
Ha TiICTaBi pilieHHs Cyay), baHk 3/ilicHIOE MepepaxyHOK MPOIeHTIB Ha Bkian / vactuny Briany / HesnmkyBauwuii
3aMMIIOK / yacTUHY He3HmkyBaHOTO 3aiuIIKy, HapaxoBaHUX 3a [loTouHMi Tepiol, 32 MPOIEHTHOIO CTaBKOIO, IO
BU3HAueHa y 3asBi IPO PO3MIIIEHHS BKJIAAy Ul JAOCTPOKOBOTO MOBepHEeHHs Bkiamgy. Cyma mpoueHTiB Ha Bxmag,
HapaxoBaHUX 3a [lonepenni mepioau, He MEPEPaxOBYETHCS.

11.6.6. Bumnaty mnpouenTiB Ha Bxiax (uactuny Bxkmany) bank 3aificHIoE y TOpSIKY, BHU3HAuE€HOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, Ko micisi BUILIATH MPOLeHTIB Ha Britag bank 3rimHo 3 YMoBamMH OroBopy 1 3asBOIO Ipo
PO3MIIIICHHS BKJIaMy 3J1HMCHUTH MepepaxyHOK NpoIeHTiB Ha Bkiaza / yactuny Bxnany / HesHwkyBaHuil 3ai1umiok /
yactuHy HesHmwxyBaHOro 3anumiky, Bkiaan miassrae moBepHEHHIO 3MEHIIECHHM Ha CyMy, IO CKJIaJa€ Pi3HHULIO MK
CyMOIO TIpOIleHTiB Ha Bxiay, BurmiadeHoro baHkoM, 1 BiOIOBIIHOI CYMOIO TMPOIEHTIB Ha Bxman, mepepaxoBaHUX
bankom.

11.7.2. llounHatoum 3 TEpIIOrO [HS, HACTYITHOTO 3a [HEM 3apaxyBaHHS KoOIMTiB Ha PaxyHOK s
oOciyroByBaHHsl Bkiany, 1o IOHs, 10 Nepeaye AHIO BUILIATU IMX KOIUTIB FOTIBKOIO yepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyIb-KUH 1HIINH paxyHOK, a00 crucaHHs IUX KowmTiB 3 PaxyHka ans oOciyroByBanHs Briany 3
IHIIMX MmijcTaB, baHk 3M1HCHIOE HapaxyBaHHs MPOLICHTIB 3a JIII0Y0I0 B baHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka uis o0ciyroByBanHst Bkiamy 3/iHCHIOETBCS Y IEHb 3BEpHEHHS
KitienTa no banky 3 BiilOBIJHOO BUMOTOO B OJIMH 13 TakuX croco0iB (Ha BuOip KirieHTa): MUIsIXOM BHILIATH TOTIBKOIO
yepes kacy banky abo muisixom nepepaxyBanHs Ha Horo [Torounuii/KapTKoBuUit uu BKIaIHHI (IETTO3UTHHI) PaxyHOK,
BinkpuTHii y baHky.

11.7.4. KiieHT 3rojieH 3 OACp)KaHHSAM TPOIIOBUX KOIITIB Ta HAJIA€ 3rojy Ha 3iHCHEHHS BaHKOM IUIATLKHOT
orepariii o0 3apaxyBaHHAM TPOMIOBHUX KOIITIB Ha Jlenmo3uTHUI paxyHOK, BiJ OyAb-IKOi iHIIOT 0OCOOH, SIKa BOJIOIE
pekBizuTaMu J{eno3uTHOTO paxyHka.

KitieHT MoromKyeThes, 1mo:

1) ycsi cyma KOUITIiB, IO 00JTIKOBYBaTUMEThCS Ha J[eO3MTHOMY paxyHKY IiClis TIOMIOBHEHHs Biuaay (y ToMy 4mcii 3a
paxyHOK BUIUTadeHuX bankoM npoueHTiB Ha Bkiax), BBaskaeTbest Bkinagom Ha ymoBax, Bu3HaueHux JJoroBopom;

2) baHk MOe B O/IHOCTOPOHHBOMY MOPSIZKY BCTAHOBJIIOBATH OOMEKCHHSI HA TIOMIOBHEHHsI BKi1a/1y, a TakoX 3MiHIOBaTH
PO3MipH CyM, Ha SIKi JI03BOJISIETHCS MOMOBHIOBATH BKiaj (K B cTOpOHY 30ibIIEHHS, TaK 1 3MeHIIeHHs). [Ipu oMy
bank moBimomiisie Tpo Taki 3MiHM TUIAXOM po3MimieHHs iHpopMarii Ha Cailiti baHky, a TakoX MOXe JOAATKOBO
noBiloMyiATH 3a JornmoMoror CHCTEM TUCTAHLIWHOTO O0OCITyroByBaHHS Ta/a00 MOoOOUTEHUX NPUCTPOIB, Ta/abo
IUTATDKHUX MPUCTPOIB (Y YeKax 1 Ha IX ekpaHax) a0o B iHIIMH CI0Ci0, aie i3 3a0e3MeueHHIM MOXIIMBOCTI BCTAHOBUTH
JaTy HajJCWiIaHHS Takoro mosimomiieHHS Kimenty. KiieHT 3000B’sA3aHUN CaMOCTIHHO BIJACTEKYBAaTH HasSBHICTh
BiJIMIOBIAHUX MOBiJOMIIEHB, y ToMy 4Hcii Ha Caiiti baHky.

3) y BUDaaKy TI0CTPOKOBOTO MoBepHeHHs Bkiany (qactunu Biitaay) 3 Oyab-saKkux migctaB (OKpiM CIIMCAHHS MPOIIOBHX
KOIITIB 3 JIeMO3WTHOrO paxyHKy VY BHUIAJKy pO3ipBaHHS JiJIOBUX BIIHOCHH a00 BUMAJKIB, TependadueHux
3aKOHOJIABCTBOM Ha ITiICTaBi BU3HAYCHOTO 3aKOHOIAaBCTBOM BHUKOHABYOT'O JIOKYMEHTA a00 Ha Ii/ICTaBi PillIeHHS CY/y),
Bank 3aiiicHIOBaTHME MepepaxyHOK MPOLeHTiB Ha Bkiag (wactuny Bknany) 3rigHo 3 ymoBamu 3asiBU PO PO3MilLIEHHS
BKJIa 1y (Y TOMY YHCITi 33 3a3HAYEHOIO ¥ 3as1Bi PO PO3MIIIEHHS BKJIaTy MPOIIEHTHOK CTABKOIO).

11.7.5. Knient Moxe iHILiIOBaTH JOCTPOKOBE MOBepHEeHHA Biiany (sxmo Bxnmaa po3mimeHo 3 MOXKIIHBICTIO
JOCTpOKOBOro mnoBepHeHHs1 Bknany Kiienrty), nogaBmm 1o banky 3asBy npo BigMoBY Bin oTpuMaHHs baHKiBCBbKOi
MOCITYTH Ta 3aKpUTTs J|eno3UTHOTO paxyHKY, CKIIajieHy 3a (hopMoto, BU3HaueHOIo bankoM. Y pasi nojanHs 3asBu mpo
BiZIMOBY BiJl oTpuMaHHs BaHKiBCEKOT MOCITYTH Ta 3aKpUTTS J[€MO3UTHOTO PaxyHKY y BHIJIS/I MAEPOBOTO JOKYMEHTA,
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3as1Ba MOJAETHCS (CKIAMAEThCs) yV 2-X (IBOX) MpUMIpHUKAx. Y pa3i MOJaHHS 3asBH MPO BIIMOBY BiJl OTpUMAaHHS
baHKkiBChKOI MOCIyTH Ta 3aKpUTTS JeMO3UTHOTO paxyHKy y BHUIIIANI ENEKTpPOHHOTO JOKyMEHTa, 3asBa IMOJAETHCS
(cknamaeTbes) y OpAAKY MoJaHHsA (CkiaaeHHs) 3asBU Npo MpUEAHAHHA, BU3HaUYeHOMY Y 1. 1.6 YMoB norosopy. Ilpu
bOMY, Y Pa3i MOJaHHs BKa3aHOI 3asBM y BUTJISAI ENeKTpoHHOTO MOKyMEHTa, y BHUIAAKYy HEOTpUMaHHS baHkom Bin
Korienra 3a3nauenoi 3asBu 3 HaknaaeauM Ha Hei KEIT Kimienra mo 23:30 roa. 3a KHIBCEKUM 9acoM B JISHb i1 HalpaBIICHHS
Bbankom Kiienty, Ta/abo nasBHOCTI y baHka 3ayBaxkeHb 10 Hei (B MmiATBepIykKeHHS 4oro baHk Hajcuiae MUCHMOBE
noBigomieHHs1 KitieHTy He mi3Hille HACTYHMHOTO poOoYoro AHA 3 AaTH ii oTpuMaHHs baHKOM), Taka 3asBa BBAKAETHCS
HE CKJIaJIEHOI0 (He YKIIaJeHOI0) Ta HeHamaHoio KiieHTom, He moromkeHoo baHkoM, MpaBOBi HACTIIKH, TTOB’A3aHi 3
HaJaHHAM TaKoi 3as1BH, HE BUHUKAIOTb.

3asBa mpo BiAMOBY BiJ oTpuMaHHs baHKiBCHKOT MOCITYTH Ta 3aKpUTTS J{eMO3UTHOTO paxyHKy MOXe OyTH MmojaHa
yepe3 KoHTakT-IIeHTp y BHIAKY, AKIIO TaKa MOXJINBICTE TiependaydeHa [IpaBunamu banky Ta HasBHOCTI y banka mis
[IFOTO TEXHIYHOI MOXKIIMBOCTI, a TaKOX y BHIAIKY, akmo Kmient OyB panime ineHTH(]iKOBaHUN Ta Bepu(piKOBaHHIT
Bbankowm. Taka 3asiBa HagaeThCsl y MOPSAKY Ta y criocio, BusHaveHi [IpaBunamu GaHKy.

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BAIIOTH OHJIANH

12.1. 3a pomomororo 3aco6iB MobOinbHoro 6ankinry KimieHT Moxke moaHs Hinogo00Bo (B pexxuMi «24x7»)
IHIIIFOBATH 3ICHEHHS OTICPaIlii 3:

— KymiBii 6€3roTiBKOBOI 1HO3EMHOT BAJIIOTH OHJIAHH (TOOTO, omnepariii 3 KymiBii KiieHToM i1HO3eMHO1 BaIIIOTH
3a HaIllOHAJIFHY BAIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAH (ToOTO, omepauiii 3 mpoaaxy KiieHTOM iHO3eMHOT
BaJIFOTH 32 HaIllOHAJIFHY BAIOTY).

12.2. 3 MeTOlO iHII[IIOBaHHA ONepaliii 3 KymiBili i Mpoaaxy 6e3roTiBKOBOI iHO3eMHOI BaIFOTH OHJaiH KimieHT
MOBUHEH HaJcuiaTH 10 banky 3acobamu MoOiabHOro OaHKIHTY BinmoBigHi EeKTpoHHI HOKyMEHTH (IMCTaHIiHI
posnopsmkeHas KirieHTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HaiiMEeHyBaHb 1HO3eMHO1 BaMIOTH, Ky KirieHT Oakae
KYIIUTH / IPOJIAaTH, Ta PeKBi3UTiB KapTKOBUX paxyHKiB, 32 SKUMH CJiJl 3A1HCHIOBATH BiAMOBIAHI oneparii.

CyMHy HalliOHaNBbHOI BANIOTH, 32 SIKY KYMyBaTHMETBHCS 1 MPOJaBaTHMEThCs OE3roTiBKOBa 1HO3EMHA BaIOTa,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /IO 3a3HAYCHHX EJEKTPOHHHWX MOKYMEHTIB (AUCTaHIIMHHUX po3nopspkeHb KimieHTa)
aBTOMATHUYHO (TaKi CYMH pO3PaxoOBYIOThECS 3aco0amMut MoOiTbHOTO OaHKIHTY BUXOASYH 3 BCTAHOBIIEHNX baHKOM KypciB
KYIIBII 1 MPoAaxy iHO3eMHOT BAJIOTH, 1110 JIIOTh Ha Yac iHII[IFOBaHHS TAKUX OTepalii).

3a3nadveni EnektpoHHi qokymMeHTH (AucTaHIiiHI po3nopskeHHs KimieHTa) 0opMITIOIOTECS 3 TOAaBaHHAM 0
Hux Enexrponnnx mignuciB KiienTta i micis HamiciaHHs iX 3acobamMu MoOiTEHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanns bankom 3aco6amu MoGiibHOTO OaHKIHTY 3a3HaueHHX ENEKTPOHHMX NTOKYMEHTIB (IUCTAHIIHHUX
posnopskeHs Kimienra) minreepmkye 3roay KitienTa 3 ycieto iHpopmaii€to, o MiCTUTUMETHCS y HUX (Y TOMY YHCHI
3 pO3MipaMu CyM 1HO3eMHOT 1 HalllOHAIBHOI BaJIOTH, 10 OYAyTh criucaHi 3 ioro KapTkoBHX paXxyHKIB 1 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TaKHX JIOKYMEHTIB).

12.3. V¥ Bunazkax iHinitoBanHs KitieHTOM orepaitiii 3 KyIiBJi 0€3roTiBKOBOi iHO3EMHOI BAIIIOTH OHJIAH baHk
CIIUCYE KOINTH y HaIliOHaNbHIN BamoTti 3 KapTkoBuxX paxyHKiB, BimkpuTux KilieHTy y Takiii BajoTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJNOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHkH, Biikputi KitieHTY y Takiii BaJIOTI.

12.4. Y punajkax iniriroBanus KitieHTom onepartiii 3 mpoaaxy 0e3roTiBKOBOT iIHO3EMHOT BAJIFOTH OHJIaiH baHk
CITUCYE KOIIITH y BiAMOBIHIM iHO3eMHii BamoTi 3 KapTkoBUX paxyHKiB, BiikpuTux KilieHTy y Takiii BaroTi, 1 3apaxoBye
KOILITH Y HaIllOHANBHIH BamoTi Ha KapTkoBi paxyHkH, BiIKpuTi KilieHTY y Takiii BamoTi.

12.5. OGcsr xomrTiB, 10 MIISATAI0TH CUcaHHIo 3 KapTkoBUX paxyHKIB 1 3apaxyBaHHIO Ha KapTkoBi paxyHKH,
a TaKOX PEKBI3UTH BinnoBigHUX KapTKOBUX paxyHKiB BHU3Ha4ar0Thcsl baHkoMm Buxonsun 3 ENEKTpOHHUX TOKYMEHTIB
(mucTaHuiitaux posnopsukeHs KiieHTa mpo iHiLiOBaHHS omepawliii 3 KymiBii i mpoJaxy Oe3roTiBKOBOi iHO3EMHOT
BaJIFOTH OHJIalH, OTpUMaHuX baHkoMm 3aco0amu MoOIIbHOrO OaHKIHTY).

12.6. Kypcu kymiBii 1 mpojaxxy iHO3€MHHMX BAJIIOT 332 HALllOHANbHY BaJIOTY BCTaHOBIIOIOTHCS baHkom
CaMOCTIMHO 3 ypaxyBaHHSIM HU3KH MTOKa3HHKIB 1 YMHHHKIB, 10 SIKHX MOXYTh Halle)kaTH, 30KpeMa, oililiHui Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpoaaxy / oOMiHy
1HO3eMHOI BAJTIOTH Ha BAIIOTHOMY PHHKY YKpaiHu / MiXKHAPOJHOMY BaJTFOTHOMY PUHKY, OOCATIB BiJIIIOBIIHUX OTlepallii
y cucreMi banky Tomo. Indopmanis npo BcraHoBneni baHkoM Kypcu KymiBmi i NpoJaxy iHO3EMHUX BAJIIOT €
JIOCTYITHOIO y cucTemMi MoOIIbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkiHry KiieHT Moxe OoTpuMyBaTH B
€JIEKTPOHHIN (hopMi KBUTAHLIT Ipo 31iHCHEH] onepalii 3 KymiBii i mpoJaxxy 0e3roTiBKOBOT iHO3eMHOT BJIIOTH OHJIAHH
(3 BKJIIOUCHHSM 10 HUX iH(pOpMAaIii mpo Kypc KymiBiii / poAaxy iHO3eMHOI BaJIIOTH).

12.8. 3piiicHeHHs orepalliii 3 KymiBii 1 Mpojaxy 0e3roTiBKOBOi 1HO3eMHOI BaJIOTH OHJIAWH Bif0yBaeThCs
BUKJIFOUHO 32 HasBHOCTI y baHka ycix HEOOXiIHUX Ui LbOTO MOXIIMBOCTEH, 3aco0iB 1 pecypciB. B iHmmx Bumagkax
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bank Mae mpaBo BimMoBIATH KilieHTY y HamaHHI BIAMOBIZHWUX MOCTYT (i3 3aJWIICHHSIM 3a3HAUYCHUX EIeKTpoHHHMX
JMIOKYMEHTIB (AMCTaHIIMHNX po3nopskens KimienTa) 6€3 BUKOHAHHS).

12.9. bank MoXe BCTaHOBJIOBATH JIMITH omepauiid 3 KymiBJi i MpoAaxy Oe3roTiBKOBOi iHO3EMHOI BaliOTH
OHJIaiiH (y TOMY YHCII 3a KUTBKICTIO OTepalliif Ha AeHb, 32 CyMaMH ollepaliil Ha IeHb, 32 CYMOIO OJHi€1 omnepariii Tomo).
VY BHUmagkax BCTAHOBJIEHHS TaKWX JIIMITIB BiAMOBITHI omeparlii MOXYTh 3IIHCHIOBATHCS BHUKIIOYHO y MEXaX TaKHX
mimiTiB (y BUMaIKax iHilitoBaHHs KilieHTOM BiAIOBIAHUX OTepalliii moHaj BCTaHOBICHI bankoMm simitu baHk Mae mpaBo
BinMoBiaATH KiieHTy y HagaHHi BigHOBiAHMX MOchyr (i3 3alMIICHHSM 3a3HayeHUX EJIeKTpOHHHX TOKYMEHTIB
(mucTaHmIHHX po3nopsamkeHs KirienTa) 6¢3 BUKOHAHH)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Celidin

13.1. JIo mMomeHTy iHilitoBaHHs MaitHOBoro Haimy (openam) CeiidiB KiieHT 3000B’si3aHUN  yBaKHO
03HaOMUTHCA 3 MapaMeTpamu i ymoBamu [Ipoaykry «MaitHoBmii Haiim (openaa) Ceiiday, posmimenumu Ha Caiiti. 3
METOI0 MaiiHoBoro Haiimy (openan) koxsoro Celidy Kiient moBuHen mogatu ao banky 2 (mBa) mpuUMipHHMKA
BignoBimHOI 3asBu mpo HamaHHS baHkiBChKOi mocmyru 3 mepemadi Celicda y cTpokoBuil MaitHOBUI Haiim (opeHmy),
ckasieHoi 3a Qopmoto, Ky Bu3HaueHO bankom. 3asBa mpo HamaHHS bankiBchkoi mocmyrm 3 mepemadi Ceiida y
CTPOKOBUI MailHOBUI HaliM (OpPEHIy) BBaXkaeThcs ckianeHoro CtopoHamu (HaOyBae€ YMHHOCTI) TICIA ii MigmucaHHS
YIIOBHOBKEHUM MpeAcTaBHUKOM banky Ta KitieHTOM/yrnmoBHOBaXeHUM TipecTaBHUKOM KitieHTa Ta zi€ 70 MOBHOTO
BUKOHaHHSI CTOpOHAMU CBOiX 3000B’s13aHb 3a JloroBopoMm.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHul JOJaTKOBO A0 3asB MPO HajgaHHS BaHKIBCHKHX TOCIYT 3
nepenayi Ceiia y CTpOKOBUI MalfHOBHII HaliM (OpeH]y) HaJaBaTH JTOKYMEHTH 1 BIIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akononasctia i [IpaBun banky HeoOXimHi s [nentudikamnii, Bepudikarii i Busuenns KirienTa, a TakoX 1715 BXKATTS
bankoMm iHIIKX 3ax0/liB, CIPAMOBAaHUX Ha 3am00iraHHs Ta MPOTHIIIO Jieralizaiii (BiIMUBaHHIO) TOXO/IIB, OJCPKAHUX
3JIOYUHHHM IUIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOT'O 3HUITICHHSI.

13.3. Ceii¢ i KomruiekT kimodiB Bif HOTO miepenatoThest KimieHTy micis ohopMileHHsS BiAMOBiAHOT 3asBH PO
HagaHHA baHkiBchkoi mocmyrH), cruiaté Kiientom banky mimati 3a cTpokoBuil MaiiHOBHE Haiim (opeHmy) Ceiida,
HajaHHs BaHKy Halle)kKHUM YWHOM 3aBIpeHOI KOIii YKIJIQJEHOTO JOTOBOPY CTpaxyBaHHs (YroJa MiX CTPaxOBHKOM
(cTpaxoBoro kommaHiew) ta KirieHToM), ykiiaaeHa 3a moromkeHor bankoM GopMoro, 3TiHO 3 SIKOI0 CTPaxOBUK Oepe
Ha ceOe 3000B'13aHHS Y pa3i HACTaHHS CTPAXOBOTO BUIA/IKY BUILUIATUTH CTPaXOBY CyMy a0 BiIIIKOAYBaTH 3aBIaHUI
30MTOK, a00 MOHECeHiI BUTPATH Yy Mexax cTpaxoBoi cyMu banky, a KimieHT 3000B'I3y€Tbcsl CIUTadyBaTH CTpaxoBi
IUIaTeXXi Yy BU3HAYEHI TepMiHM Ta BUKOHYBATH iHII YMOBH JOTOBOpPY, nami — JlOroBip cTpaxyBaHHS), OCTaHHIH
KaJIeHIapHUIA JIeHb CTPOKY [Iii IKOTO HACTaHe He paHimre Hixk depe3 20 (IBaaIATh) KAICHAAPHUX JTHIB ITICIIsI HACTAHHS
OCTaHHBOT'O KaJICHIAPHOTO JTHS CTpoKy opeHau Ceiida, Ta JOKa3iB CIUIATH CTPAXOBOI'O IUIATEXKY BIIMOBITHO JO YMOB
Jorosopy cTpaxyBaHHS.

13.4. IlintBepmxkennsam nepenaui Kmienty Celida i Komiuiekra KIOYiB BiJl HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/THIH 3a51Bi MTPO HalaHHS 0aHKIBCHKOI MTOCIYTH.

13.5. Ceii nepenaerbecst y MaiiHoBUH Haiim (openay) KiieHTy 3 MeToro 30epiraHHs y HbOMY JIOKYMEHTIB,
IPOIIOBHX KOWITIB Ta IiHHOCTEeH. Bukopucranns Ceiida ams minei, siki He nepepadadeHi YMoBaMu JIoroBopy Ta/abo
cylnepevars BUMOraM 3akoHojaBcTBa Ta/abo Ilpasun banka, 3a00poHs€THCA.

13.6. VY BignosigHocti 70 cT. 971 lluBineHOro Komekcy Ykpainu, baHk He Hece BiJlOBIIAIBHOCTI 3a BMICT
Cetida, a TiTbKYM rapaHTye HaJle)KHUH cTaH (cnpaBHicTs) Celida, BiICYTHICTh MOXKIIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka maiiHa KiienTa, mo momimatotrees B Ceflid, bankom He
MIPOBOJUTKCS. baHK He Hece BiAMOBIAATFHOCTI 32 BMICT BKJIAJICHHS.

13.7. Hocryn no Ceiida Hagaerscs bankom npotsrom PoOouoro fHs y nopsaky, BusHaueHoMy [IpaBuiamu
banky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. [dnsa orpumanus nocryny no Ceiidga KiieHT moBHHEH Tipej’sIBUTH BiJIIOBINabHOMY TpAIliBHHKY
banka nacnopT abo iHIIMI JOKYMEHT, 1110 TIOCBIIYy€E 0CO0Y, IepenycTKy, Buaany bankom.

13.8.2. Kiient noBuHeH BukopucTtoByBaTH Ceild ymiie s wijeid, BU3HaUeHUX YMOBaMH J0roBopy (0e3
HanauHs banky ingopmanito mono Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUWIOTOBJIFOBATH KOIIii, 1y0JikaTu ToIIo KirouiB Big Cerida;

—  mepeaasatH kirodi Bix Ceiia Oyap-akuM TpeTiM ocobaM, OKpiM 0cid, siKi 31iHCHIOBATUMYTH HOBEPHEHHS
kimouiB banky a6o oci0, Halle)KHUM YMHOM YIIOBHOBa)KEHUX MpecTaBnsaTH Kitienta nepea baHkoM 3 MUTaHb, OB’ I3aHAX
3 BUKOHaHHAIM JloroBopy.

13.9. Ctpok maitHoBoro Haiimy (openan) Ceiida (nani — ctpok openau Ceiida) 3a3Ha4a€TbCs Y BiINOBIIHIN
3asBi npo HagaHHs bankiBebkoi mocyru 3 nepenaui Celida y crpokoBuii MaHOBUI HaliM (OpPEH/TY) Ta pO3IIOYNHAETHCS
y momeHT nepenadi Kimienty Ceiida i Kommiekty kimowiB Big HboOro (Ipo IO CBiAYMTH BiJNOBIAHA BiIMiTKa Y
BianoBiaHil 3asBi npo HanauHa baHkiBchKoi nociyru 3 nepenadi Ceiida y cTpokoBuii MaiiHOBUI HaiiM (OpeHAy)).
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13.10.3a ininiatuBoro KiienTa cTpok mMaiiHoBoro Haitmy (openau) Cefida, 1110 3a3HaYeHHUH Y BIAMOBIHIH 3asBi
npo HamaHHa bankiBchkoi mocmyrn 3 mepemadi Ceiipa y CTpOKOBHWM MalHOBHMI HaiM (OpeHIY), MOXe OyTH
NPOJIOBKEHMI a00 BCTaHOBJIEHO HOBHUil cTpok openau Celidy (6e3 3minu Celidy) 3a ymoBu BunHeHHS KiieHTOM,
HACTYMHUX Aii:

- 38epHeHHs 10 banky (y Tomy uncii 10 KoHTaKkT-IeHTPY y MOPSIKY, BU3HAUEHOMY Y MOBaMHU JIOTOBOPY) OO0
POAOBKeHHS CTpoKy opennu Ceiida (He panime Hixk 3a 30 (TpUIUATH) KaJICHIAPHUX JHIB J0 JaTH 3aKiHYCHHS
MOTEePETHBOTO CTPOKY opeHnu Ceiia) abo 11010 BCTAaHOBJICHHS HOBOTO CTpoKy opeHnu Ceiida (0e3 3minu Celidy) (y
pa3i HasIBHOCTI MOPYIIEHHS CTPOKY Niepeaanns (moBepHeHHs) banky Ceiiis i mo 2 (aBa) KIF0Ui BiJ HUX Y CTaHi, B SIKOMY
Ceticu 1 ximoui Big HpoTO Oynmu oTpuMadi Bii baHka (3 ypaxyBaHHSM HOPMalbHOTO (PI3UYHOTO 3HOCY), TAKUI CTPOK
MOPYIICHHS] Ma€ TPUBATH He Oiiblle HiXK 15 KaneHaapHUX OHIB) Ta 32 YMOBH YCHILITHOTO TONEPEIHBOTO BCTAHOBICHHS
ocobu Kmienra;

- MoIaHHs 10 baHKy BiAMOBIAHOI 3asBH, CKIIaEHOI 3a (POPMOI0, IKY BU3HAUeHO baHKOM, Y BUTJISII MTATIEPOBOTO
JOKYMEHTa a0 y BUTJIsIII ENeKTpOHHOTO TOKYMEHTa;

- ciutatd Kiientom banky mnaTtu 3a cTpokoBuil MaiiHoBui HaiiM (openay) Ceiida BiAmoBigHO O Ait04nX
Tapudis banky 3 ypaxyBaHHSM HOBOTO cTpOKy opeHnu Ceiida;

- TIPOJOBXKEHHS CTPOKY Jifodoro JloroBopy crpaxyBaHHS a00 yKiameHHS HOBOro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHH cTpOKy opeHnu Ceiida, ocTaHHIH KaleHAapHUN JEHb CTPOKY JIii SKOTO0 HACTaHEe He paHille HiK
yepe3 20 (OBaAUATH) KaJeHIAPHUX IHIB IICIS HACTAHHS OCTAaHHBOTO KalleHAApHOTO IHS cTpoky opeHmu Ceiida, Ta
HagaHHS 0 baHky Hane)xHUM YMHOM 3aBipeHoi komii ykimameHoro JloroBopy cTpaxyBaHHS (ZOIATKOBOI Yroau 10
JoroBopy cTpaxyBaHHS 100 IPOJOBKEHHS CTPOKY HOTO Aii);

- CIIaTH CTPaxOBOTO IJIATEXY BiAMOBIAHO 10 yMOB JloroBopy cTpaxyBaHHS Ta HaJaHHS ITiATBEPIKEHHS HOTO
CIIIaTH;

- crutati mTpadHUX caHkmil (y pasi iX HapaxyBaHHs) BianoBiaHo 10 1.17.1.5 uporo Jorosopy.

KinbkicTs mpopoBxkeHs cTpoky opernu Ceiia € HeoOMexeHoro. [Ticist K0KHOTO MPOJOBKEHHS CTPOKY OpEHIIN
Cetitha momepeiHs TPHUBAJICTh IBOTO CTPOKY, TEPMiH 3aKiHUEHHSI MMONEpeAHpOr0 cTpoKy opeHam Ceiida no yBaru He
OepyThesL.

V pazi nogaHHs 3asBU y BUIIAA1 EJIEKTPOHHOTO TOKYMEHTA, 3as1Ba OJAETHCS (CKIIAIAETHCS) B OPSIKY TOAaHHS
(cxmamenHs) 3asBU PO MpPUETHAHHS, BU3HAYCHOMY y 1. 1.6 YMoB gorosopy. IIpu mipoMy, y BHIIAAKy HEOTpHUMaHHS
banxowm Bin Kiienra 3asBu 3 HaknaaeHnM Ha Hei KEIlom mo 23:30 3a kuiBChKMM YacoM B JIeHb 1i HarpaBiieHHs baHkoM
Knienty ta/abo nasBHocTi y banka 3ayBaxxenp a0 Hei (mpo mo baHk Hajcuiae mucsMoBe noBigomiieHHS KitieHTy He
Mi3HIIIe HACTYMHOrO pobouoro AHs 3 nMaTh ii oTpuMaHHS baHKoOM), Taka 3asBa BBaXKA€ThCS HE CKIAIEHOI (He
YKJIaJIEHO0) Ta HeHaaHow KitienToM, He oromkeHoro bankom, B3aemHi paBa Ta 000B’s3ku y CTOpiH BIAMIOBIAHO 10
TaKol 3as1BU HE BUHUKAIOTb.

13.11.V pa3i nojgaHHs 3asBU y BUIIIsAL EnekTpoHHOro noxkymenta uepe3 KoHTakT-LeHTp, CTpOK
operau Ceiihy Moke OyTH MPOIOBKEHHIA/BCTAaHOBIICHO HOBHiT cTpok opeHau Ceiidy (6e3 3minu Ceiidy) 3a
HasIBHOCTI KOIITIB Ha BLAKpUTUX B baHky paxyHkax KiieHTa B po3Mmipi, 1O0CTaTHbOMY JAJIsl CILIATH IJIaTH 32
CTpoKOBUH MaitHOBuUIl HaliM (opeHay) Ceiida BianoBiaHo no aitounx TapudiB banky, omnatu cTpaxoBoro
IUIaTeXy Ta ITpapHUX caHKIil (y pasi i HapaxyBaHHS) BiAnoBiAHO 10 11.17.1.5 uporo JloroBopy.Kiient moxe
JIOCTPOKOBO TNPUIHMHUTH KopucTyBaHHA Ceiipom muisxom odopmileHHs Ta MoJaHHS 10 baHKy BiONOBIIHOI 3asBH,
cKJIageHol 3a GopMoro, IKy BU3HaueHO baHkom, y mopsiaky, BusHaueHoMy [lpaBunamu banky. Y TakoMy BHMaaKy
OCTaHHIM JIHEM cTpoKy opeHau Celia BBayKaeThCS aTa NIPUHHATTS baHkoM BKa3aHOT 3asBH.

13.12.Knient 30008’ s13aHuil oBinomutn bank y Bunaaky nomkomkeras Kiniearom Kommutekry kimoui (a6o
oJtHOTO Kimtoua 3 KoMIieKTy KitouiB), sike He Ja€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 TIPU3HAYCHHIM
it BiakpuTtsa Celidy, abo y BUMAKy iX BTpaTH, HUISIXOM NOJaHHs 10 baHKy BiINOBIHOT MUCHEMOBOT 3asBU.

V pasi, sxmo g0 3a3HadeHoi y BignoBigHid 3asBi mpo HaganHs bankiBcbkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBUH MaiiHOBHMII HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida ioro Oyne Bigkputo bankom 3a
BizicyTHOCTI KitieHTa y mopsijiky, BU3Ha4YeHOMY Y MOBaMH JIOTOBOpY, 200 1eit Jlorosip Oy/e po3ipBaHo, CTPOK OpEH M
Celida BBa)Ka€eTbCS TAKUM, 1110 3aKiHUMBCS Y JIeHb HacTaHHA BignoBigHoi nmoxii. [Iponosxenns crpoky opennu Ceiida
HE JIOITyCKAETHCA.

Kuient 30008’ s3anuit nepegaru (moBepHyTtr) banky Cetid i KomiiekT kitodiB BiJi HBOTO Y CTaHi, B SIKOMY
Cetid i xmoui Bij HpOTO Oynu oTpumadi Binl baHka (3 ypaxyBaHHSAM HOpMallbHOTO (Pi3MYHOTO 3HOCY), HE Ii3HilIe
OCTaHHBOT'O KaJIeHAAPHOTO JHS CTPOKY opeHau Ceiida. ¥ Bumaaky, AKIo OCTaHHIN KaJeHOapHUH I€Hb CTPOKY OpEeHIH
Ceiida ve € Pobounm auem, Kiient 30008’ s3anmii nepexartu (mosepuyTtr) banky Ceiig i KoMruiekt ki1ro4iB Big HbOTO
He Ti3Hine mepmoro Pobodoro aHs, MO ciijlye 3a OCTAaHHIM KalleHIApPHUM JHEM cTpoky opeHau Ceiida, 1 Takuii
PoGounii nens Oy/ie BBaxkatucs ocraHHIiM Pobounm mHeM ctpoky opeHnu Cetida.

V pasi, skmo 10 octanHboro Pobouoro nHs ctpoky openam Ceiida (Bkmtouno), Kiient He mepexacth (He
noBepre) banky Ceiid i Komruekr xiroui Big Celida, ctpok opennu Ceiida He MpoJoOBKYy€eThCs (JIaHE MOJIOKESHHS
BB2)XKAEThCS 3alepeyeHHsM baHka 1010 MpoJoBXKeHHs CTpokKy opeHmu Ceiidga). Y TakoMy BHUNAIKy HACTarOTh
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BH3HAYCHI YMOBaMH JOTOBOPY IIPABOBI HACIIIKH, TIOB’sI3aHi 13 3aKiHYeHHSIM cTpoky opeHmu Ceiida. [lpn msomy, 1o
MOMEHTY ITOBHOI'0 BUKOHaHHs KitieHTOM CBOTX 3000B’s13aHb 11010 repenadi (mosepHeHHs) banky Ceitdy 1 Kommuekty
kitouiB Big Celidy CTOpOHH MOXKYTh BCTAHOBHTH HOBHIA CTpoK opeHau Celidy (6e3 3minu Celidy) HUIIXOM CKIIaJaHHS
BiJINOB1THOT HOBOI 3asBU Mpo HaiaHHs baHKiBChKOI mociyry 3 nepenadi Celida y CTpOKOBUI MaitHOBUI HaliM (OpEHY)
abo 3asBM TIPO BHECEHHS 3MiH 10 [it04oi 3asiBH MMpo HajmaHHs baxkiBcbkoi mocayrw 3 mepenadi Ceiia y ctpokoBuit
MaiHOBHI HaliM (OpeHAy) Y MOPsAKY, BU3HaueHoMy 1. 13.10 YMoB moroBopy (3 BUMHEHHSIM yCiX 3a3HadeHux y 1. 13.10
YMOB HOTOBOpY Aii).

KommexT xirouiB Big Ceticha moxe OyTu nepefannii (moBepHyTHii) banky gepes TpeTio oco0y Ta KirieHT Hajae
banky 3romxy momo npuiHATTS KoMIekTy KirodiB Bil OyAb-IKoi TpeThoi ocobu. Y TakoMy BUmanky KimieHT Hamae
Banky npaBo Ha pO3KpUTTS HUM BKa3aHii TpeTiit oco0i iHpopmarii, sika MiCTUTh OaHKIBCbKY TAEMHHIIIO, 100 HaTaHHS
bankom Kimienty mocmyru 3 nepenaui Ceiia (3a sikum moBepTaeThesi KOMIUIEKT KITIOYiB) Y CTPOKOBUI MaifHOBHI HAalM
(openny).

[lepenaua (moBepHenns1) Kiientom banky Cetida i Komruiekty ki1rouiB Bil HbOro y craHi, B sikomy Ceiid Ta
KJII04i BiJl HROTO Oynu OoTpuMaHi Bif baHka (3 ypaxyBaHHAM HOPMaJbHOTO ()i3MYHOTO 3HOCY), HiITBEPAKYETHCS
iH(opMaITi€ro MOA0 MO0 Y BiANOBimHIN 3asBi nmpo HamaHHs baxkiBchbkoi mocimyru 3 nepenadi Cefida y cTpOKOBHIA
MalfHOBHY HaiiM (OpeH/y), AKIO iHIIe He Bu3Ha4YeHo [IpaBunamu banky.

Binkpurtst (poskpurtsi) Ceiipa 3a BiacytHocTi KiieHTa MoKe 3miiCHIOBATHCS Yy BHUIMAJKaX, BU3HAYCHHX
3aKOHOAaBCTBOM, a TAKOXK Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKMNX BUIA/IKIB:

- Y BUNIAJIKY, SKIIO MPOTATOM 15 (I’ ATHAALATH) KalleHAapHUX JHIB, IO CIIIYIOTh 32 OCTaHHIM Pobounm mHEM
ctpoky opennu Ceiida abo 3a mHEM po3ipBaHHS AiNOBUX BigHOcHH, KiieHT He nepenas (He noBepHyB) banky Ceiid i
Komrutekt kimodiB Big HbOro, a0o sikio Komruiekt kirouiB OyB MoBepHYTHI BaHKy TpeThor 0c00010;

— y BUNAJKy BUHUKHEHHS 00CTaBUH, SIKi, HA TyMKY BaHKy, MOXYTb IPU3BECTH JI0 TOMIKOIKEHHS, 3HUIICHHS,
BTpATH, TOIIO MaiiHa, po3mimeHoro y Cefidi. 3a HacTiakoM Takoro BiAKpuTTs bank Hampasise KimieHTy OBiTOMIEHHS
nipo BiakputTs Cefidy 3a HOro BiICyTHOCTI;

— Y BHNAAKY HEMOXKIIMBOCTI MMOAANBIIOTO HaaHHa bankom mociyr 3 nepenadi CeitdiB y cTpOKOBHI MalfHOBHIA
HaiiM (opeHny), 30KpeMa (asie He OOMEXKYIOUUCH IIMM), Y 3B’SI3KY i3 3aKpUTTSAM BIIIICHHS, B SIKOMY 3HAXOIUTHCS
Cxosuine/3akpuTTsiM CxoBuiia/po3mitieHHsM CXOBUINA 32 HOBOIO aJIPeCcOr0/HEO0XIIHICTIO MPOBEACHHS PEMOHTHHUX
po0iT y CXOBHIII/MIPUHHATTAM baHKOM pillleHHS MPO TpUMWHEHHS baHKOM/BIAMUIEHHAM, B SIKOMY 3HAaXOIUTHCS
Cxosuie, HaganHs nocnyr 3 nepenavi CelidiB y cTpokoBuil MaliHOBHUIT Haiim (opeHny) 3a [IpoaykTom «MaitHoBwHiA
HaiiM (operpa) Ceticay, Tomo. 3a HaciAKOM Takoro BiIKpuTTs bank Hampapmsie KiieHTy MOBiZOMIIEHHS PO BiKPHUTTS
Ceiidy 3a i1oro BiICYTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEPPKEHHSIM HACTAaHHS ITi€l MOJIiT BBAKAIOTHCS, 30KpeMa, Oy ib-
AKi 3 TakuX OTPUMAaHMX baHKOM JOKYMEHTIB: TIOBIJOMJICHHS OpraHiB JepXaBHOI BIaAW Ta/ab0 MiCIIEBOTO
caMOBpsIyBaHHs Ta/ab0 HOTapiyciB 3 BIAMOBIMHOK iH(OPMAIIiEr0, KOMii JOKYMEHTIB, sIKi CBi4aTh MPO CMEPThH
KitienTa).

13.13.Binkputtsa (po3kpurtsi) Celida 3a BigcytHocTi KiieHTa y Bumajnkax, BU3HA4eHHX 3aKOHOIIABCTBOM,
3MIIHCHIOETHCS Y TTOPS/IKY, BU3HAUeHOMY 3akoHoaBcTBOM Ta [IpaBuiamu banky.

13.14.Biakputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y BUnajikax, BU3HAYEHUX Y MOBaMH JIOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 3iiicHIOBaTH BiAKpUTTSA (po3kputTs) Celida npu HaCTaHHI TAKUX BHIAJKIB Ta
BiJITIOBITHO HE HECE BiJIMOBINAJIBHOCTI y pa3i, SKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3IIHCHIOETHCS HAM Y TAKOMY
MOPSIKY:

— bank Ha cBiff BlacHMH po3cyx npuiimae pimeHHs moAo BiakpuTtsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
Kitienra (BifmoBigHe pinieHHs! 0QOPMITIOETHCS PO3MOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM kowmicis Bifkpusae (poskpuae) Celid 3a BiacyTHocTi KitieHTa, BHITy4Yae HasiBHE y HLOMY
MaiHo i ckazae iioro onuc y nucbMoBiid Gpopmi (asst Bigkputts (po3kputts) Ceiidy bank Moske 3aimydaTu TpeTix oci);

— BuiydeHe i3 Celia MaiiHo niepeaeTbes Ha 30epiraHHs y OpSIKyY, sikuii Bu3HadeHo [IpaBuinamu baHky, 1o
rpOIIOBOTO cXxoBuINa baHky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS 10 baHka i3 BUMOIOK MpO MOBEpHEHHS MaiiHa,
BuirydeHoro bankom i3 Ceiidy y Bunamkax, BU3HAUYEHUX YMOBAMHU JIOTOBOPY, IMOYMHAIOYHM BiJl JHS BiJMOBIJIHOTO
BinkputTst (po3kputts) Ceiidy 3a BiacytHocti Kiienta (mepeOir cTpoKy MO30BHOI AaBHOCTI IIONO Takoi BUMOIH
NOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.Y Bunaaky, skmo KimieHT (HOro mpeacTaBHUKH, CIIaIKOEMII TOIIO) MPOTAroM 5 (I'ATH) POKIB 3 Yacy
CIUIMBY TO30BHOI JAaBHOCTI, fIka PO3MOYMHAETHCA 3 AHA BiAKpUTTA (po3kputtsi) Ceiia 3a BimcyrHocTi Kiienra, He
npea’sBSIIOTh BUMOTH IIOJO IOBEPHEHHS MaiiHa, BuiydeHoro 3 Celdy, 110 3HAXOAATHCS HAa BiANOBiJAIEHOMY
30epiranHi y cxoBuili banky, baHk Mae mpaBo HaOyTH BKa3zaHe MalHO y BJIACHICTh 3a HAOYBaJbHOI JaBHICTIO
BiINIOBIHO 10 CT. 344 [IuBiIbHOTO KOJCKCY YKpaiHH.

13.17. Knient mae npaBo 3a noromororo Konrtakr-nienTpy ininitoBatu opopmieHas Kiientom poBipeHocTi Ha
TPETIO 0co0y IMI0Z0 KopucTyBaHHs/po3nopsupkeHHs Ceiidom, skuii Hamanuii bankom KirieHTy B THMYacoBe
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KOPUCTYBaHHS, 3a HasgBHOCTI y baHka mis IbOro TEXHIYHOI MOXKIWUBOCTI. [IpM IIbOMY HOBIpEHICTH ITOJAETHCS
(cxmagaerbest) v Burisani EnextponHoro gokymenra 3 HakmameHnM Ha Hei KEIT Kiienra y mopsiaky ta y cmoci0,
BusHaueHi [IpaBunamu banky™.

13.18.B pa3zi HeMOXIMBOCTI MOAAIBIIOTO HaJaHHsI baHkoMm mociyr 3 mepenayi y CTpOKOBUH MaliHOBHH HaiiM
(openny) Cetidis (30kpema (ase He 00MEXYIOUNCH M), y 3B SI3KY 13 3aKPHUTTSAM BIIAIJICHHS, B SKOMY 3HAXOAUTHCA
Cxoute/ 3akpuTTsiM CxoBuia/po3MimieHHs M CXOBHIIA 32 HOBOIO aIpecOr0/ HEOOXiTHICTIO MPOBEACHHS PEMOHTHUX
po6iT y CxoBumii/mpuitHATTAM baHkoM pimeHHs Npo NpunuHeHHS BaHKOM/BiAIiNeHHSM, B SIKOMY 3HaXOAUTHCS
Cxosuine, HagaHHs nocuyT 3 nepenadi CeiidiB y cTpokoBuil MaitHOBUI HaiiMm (opeHay) 3a [lpomykrom «MaitHOBHi
HaiiM (operma) Ceiiday, Tommo), bank mosimomisie po e KiieATiB He mi3Hime Hixk 3a 10 KaJleHTapHUX IHIB A0 JaTH
HACTaHHs BIINOBIAHOT MOAil HUIAXOM po3MimeHHA iHpopMmauii mpo me Ha Caiiti Ta/abo HampaBieHHs KiieHty
MTOBIIOMJICHHST TIPO HEMOJIMBICTH MOJANBIIOTO HaZaHHA baHKOM MOCIyr 3 mepeaadi y CTPOKOBH MaiHOBHN Hailm
(openny) CeitdiB y cmocib, Bu3HaueHuit ymoBamu JloroBopy. [loTpiMaHHS BKa3aHOTO CTPOKY HE BHMAraeThCs y
BUNIAIKaX BHHUKHEHHS OOCTaBUH, fAKI Ha JOyMKy baHKy, mnoTpeOyBaTUMyTh HEBIOKIaJHOTO BiAKPUTTS
(poskpurts)/nepeBe3enns Ceiida, y TOMy 4YuCIi, 3 METOIO 3am00iraHHs MOLIKOMKEHHIO, 3HUIIEHHIO, BTPATH, TOIIO
MaitHa, po3mimeHoro y Ceridi.

[Ipu npomy:

13.18.1. y Bumaaky mpoBeAeHHS PEMOHTHUX poOiT y CXOBUII/ 3aKPHUTTS BIJIIICHHS, B SIKOMY 3HAXOIUTHCS
Cxosume/ 3akputtss CxoBumia/ mpuidHATTS baHKOM pillleHHS TpO TMPHUIMHEHHS baHKOM/BiAMiIEHHAM, B SKOMY
3HaxonuThcs CxoBuIle, HamaHHA mociuyT 3 nepenadi CelidiB y cTpokoBUil MaliHOBHIA Haiim (opeHay) 3a [IpomykTom
«MaitnoBwii HaiiM (openaa) Ceiicday, KimieHT 30008’ 13aH1# 10 JaTh 3a3HAYCHOT B ITOB1IOMJICHH] baHKy:

- 3BepHYTHCA 10 baHKy 3 MeTOI0 HOCTpoKOBOrO MpunuHeHHs openan Celida Ta Uit OTpUMaHHS CBOTO MaiiHa,
mo po3mimene y Ceiidi, Ta moBepaytn banky Kommnekr kmouiB Bin Ceiidy y cradi, B skomy Komrmekt kimodiB OyB
orpuMaHwuii Big banky (3 ypaxyBaHHsAM HOpManbHOTO QizuuHoro 3Hocy). [Ipu npomy, bank moseprae Kiienty cymy
crutadyeHoi KirieHToM m1aty 3a CTpokoBUi MaiiHoBHH HaiiM (opeHny) CelidiB, 3a HeBUKOpUCTaHUH cTpok opeHnu Celdy
Y PO3Mipi, CTPOKH Ta MOPSIIKY, 110 iepeadadeni [[paBumamu banky Ta/abo pilmeHHIME YITOBHOBaKEHOT'O KOJIETiaTbHOTO
oprany banky.

13.18.2. y Bumaaxky po3mimieHHs CXOBHILA 32 HOBOI ajapecoro, KileHT Mae mpaBo 0 JIaTH, 3a3HAYCHOI B

MmoBigoMiIeHHI baHky:

—Hazaati banky muceMoBy 3rofy Ha niepemimeHHs Ceitdy pa3om 3 maitHoM KitieHTa, 10 3HAXOAUTHCS B HHOMY,
3 npumimeHHs1 CXOBHIIA 32 YHHHOIO a/Ipecoro y MpuMinieHHs CXOBUIIA 32 HOBOIO a/IpeCcOio; abo

— 3BepHyTHUCS 10 BianineHHs banky, B sxomy 3Haxomutbes Ceiid, 3 MeTOO OTpUMaHHS CBOTO MaiiHa, IO
po3mimene y Celigi, noBepuytn banky Kommnekrt xmrouiB Bin Ceitdy y crani, B sikomy Kommiekr kmouiB OyB
oTpuMaHmii Bij banka (3 ypaxyBaHHSM HOpMalbHOTO (izuuHoro 3Hocy). [Ipu nbomy bank noseprae Kiienty cymy
crutadeHoi KiiieHtoM miiatu 3a cTpokoBuil MaiiHOBHH HaiiM (opeHny) CelidiB, 3a HeBUKOpUCTaHUi cTpok opeHau Celdy
Y PO3Mipi, CTPOKH Ta IOPSIIIKY, 110 niependadei [ [paBunamu barky Ta/a0o pillieHHIMH YIIOBHOBa)KEHOTO KOJIET1aIbHOTO
oprany banky.

SAxio 1o natu, 3a3HadeHoi B moBigoMieHHI banky, KilieHT He CKOpUCTABCS MpaBaMu, MepeadayeHuMu UM
nianmyakrom [orosopy, bank mae mpaBo nepesestu Celid pasom 3 maitHom KitieHTa, 1110 3HaXOAUTHCS B HHOMY 10
CxoBu1a 3a HOBOIO ajpecoro. [Ipu npoMy, bank He HecTHMe BiAMOBIAANBHOCTI 3a OYAb-AKY IIKOLY, 3a0ISTHY MaliHy
Kitienra, mo 3Haxoautumersest B Ceidi mij yac ioro nmepeBe3eHHs. 3 MOMEHTY mepeBe3eHHs (mepeMinieHHs) bankom
Ceiidy 3a3nauena y 3assi mpo HagaHHA bankiBcbkoi nociyru 3 nepenadi Celida y crpokoBuil MaitHOBUI HaitM (OpeHAY)
anpeca posMimenHs Ceiidy m1o yBarn He NpUHMAaTUMETHCS, @ HOBOIO aJpecolo, 3a sikoro KiieHnty Oyne HazaBaTHCh
nociyra 3 openau Ceidy, Oyae HoBa anpeca CxoBuIlna, 3a3Ha4yeHa y nosigomiieHHi banka Kiienty. Hananus bankom
nochyr 3 nepeaaui Cetida y cTpokoBuii MaliHOBHI HaiiM (opeHy) Oy/ie 31MCHIOBATHCS 3a TAKOK HOBOKO aJipecoto 0e3
HEOOXiTHOCTI BHECEHHS 3MiH /10 yMOB Jl0rOBOpY 110,10 BU3HAUEHHS HOBOTO Miclie3HaxopkeHHs Celdy.

13.18.3. Kuient npuiimMae yci pu3uKH, sIKi iCHyBaTUMYTb Y 3B 513Ky 3 TiepeBe3eHHsM (niepemimennsm) Celidy 3
MPUMIIIEHHS CXOBHINA 32 YHHHOIO aJpecoro y npumimeHHss CXOBHIA 32 HOBOKO aJpEcol0, Y TOMY YHCII IOJ0
3aBJaHHs WIKOAM / 3HUIIEHH MaiiHa y Celdi, ko ix He Oyzae BuinyueHo Knientom i3 Ceiidy (bank He HecTMe 3a
ue BianosinansHOCTi). KitieHT He BHcyBaTtume Oynb-akuX mpeTeH3id 1o banky mono nepeBe3eHHs (mepeMilieHHs )
Ceiidy (pazom i3 MaifHOM, 1110 30epiraeTbcsi B HHOMY) 3 pUMinieHHs: CXOBHUIIA 32 YHHHOKO aJ[Pecol0, 3a3HaYCHOI0 Y
3asBi npo HanaHHa bankiBcekoi mocmyru 3 nepenadi Ceiida y cTpoKOBH MafHOBUI HaiiM (OpeHy), Y IPUMIILEHHS
CXOBHIIA 32 HOBOIO ajpecoro po3MimeHHs CxoBumaKiieHT mpuiiMae yci pu3uKH, SIKi iCHYBaTUMYTh Y 3B’S3KY 3
nepeBe3eHHsIM (mepeminientsiM) Ceiidy 3 mpUMilIeHHsS CXOBHINA 32 YHHHOIO aJ[pecoro y npuminierHs CxoBuia 3a
HOBOIO aJIPECOI0, Y TOMY YHCII IIOAO0 3aBIaHHs INKOAM / 3HUIICHHS MaiiHa y Ceidi, sSKIo ix He Oyae BHIYyYEHO
Knientom i3 Ceiidy (bank He HecTume 3a 1e BianoBizanbHOCTi). KiieHT He BUCyBaTHME OyAb-SKHUX NPETEH3id 110
Banky mono meperesenus (nepeminierns) Ceidy (pa3oMm i3 MaliHOM, 1110 30epiraeTbcsi B HbOMY) 3 MPHUMIIIEHHS
CxoBHIIa 32 YMHHOIO aJPeCOr0, 3a3HAYCHOIO Y Iii 3asBi, Y MPUMIIICHHS CXOBHIIA 32 HOBOIO apeCcOI0 PO3MIIIICHHS
CxoBwuiia.
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13.19.Ilepenik peuoBHH, MaTepialiB, IPEIMETIB, sKi 3a00poHeHO 30epiratn B Ceridi:

13.19.1. 36pos, Ooenpumacu, MOKeKO- Ta BUOyXOHEOE3MEeUHI PEYOBUHH, TOPOX, OyIb-sIKE MAJIMBO, a TAKOXK
CHelialibHI MaTepiayy i creniajabHe 00JaHaHHS IS IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi OTpyiiHi peYOBHUHH.

13.19.3. ¥YpaH, iHIi MaTepiaiH, 110 HOAISIOTHCS 1 BUPOOH 13 HUX.

13.19.4.PenTreniBcbke ycTaTKyBaHHS, MIPUIaId H yCTaTKyBaHHS 3 BUKOPUCTAHHSM PaliOaKTHBHUX PEUOBHH i
130TOMIB, a TAKOXK CaMi PaJiOaKTUBHI PEYOBHUHH.

13.19.5.EkcriepuMeHTaNbHI  3pa3KH  HAYKOBO-JOCTITHUX pOOIT, a TaKoX (yHIAaMEHTaJ bHI IOIIYKOBI
TOCITIIKEHHS IJII CTBOPEHHSI 030pO€EHD 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH i HAPKOTUYHI PEYOBUHH.

13.19.7.Cuupt eTHIOBHH 1 1HIII JIETKO3aHMHUCTI PiAUHH.

13.19.8.Biaxoau BUOYXOBHX PEUYOBHH.

13.19.9.11lpoaykTu Xxap4yyBaHHS, MaTepialn Ta PEYOBUHH, SIKi IIBUAKO TICYIOTHCS;

13.19.10.1nmri peyoBWHH, AKi 34aTHI COPUYMHUTH LIKiAJMBUNA BIUIMB HAa OPraHi3M JIIOJWHHA Ta HABKOJIHIIHE
CepeIOBHIIE.

13.19.11.MaiiHo, IpOTUTIPABHO BHIYYCHE Y BIACHUKA, 200 MPABO BIACHOCTI Ha SKE OCKapKYETHCS B CYJIOBOMY
MOPSIZIKY.

14. Onnara bankiBcbKHuX NoCayT, iHmi po3paxynku CTopin

14.1. 3a nanmanus bankiBchbkux mociyr KitieHT 3000B’s3aHME ciulauyBaTH baHKy KOMICIiiHY BHHAropojy.
Kowmiciiina BuHaropoja 3a HagaHas baHKIBCEKHX TOCIYT MiJIsATae CIUIaTi y po3Mipax i B TEpMiHM, BU3HAYEHI 3TiTHO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapupunmu nakeramu) i [IpaBunamu basky.

14.2. 'V pa3i Bigkpurts y pamkax JloroBopy neximpkox [lotounmx Tta/abo Okpemux Ta/abo KaptkoBux
paxyHKiB, 00CIyroByBaHHs KOXKHOTO 3 HHX 3[IHCHIOETBCA 13 3acTocyBaHHAM Tapudis/Tapudrux makeriB, oOpaHux
IOJI0 TAKUX PaxXyHKIB.

14.3. YV Bunagkax Heciutatd baHky KOMICiiHOI BUHAropoAm y po3mipax i y TepMiHM, BH3HAYCHI 3TiHO 3
YmoBamu foroBopy (y ToMy umci 3rigHo 3 Tapudaumy nakeramu) i [IpaBunamu banky, bank Mae npaBo NpuIHHATH
HasaHHs baHKiBCBKUX MOCIYT.

14.4. Y Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHui IIOpa3y MOTraliaTh TakKy
3a00proBaHICTh y MOBHOMY 00CsI31 Y JieHb 11 BUHMKHEHHs. J[1s mineit moramenns TexHiuHol 3a00proBanocti KiieHT
3000B’s13aHAN Y 3a3HAYCHUN TepMiH 3a0€3MeUnTH HASBHICTH HA BiANMOBiMHUX KapTKOBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii morameHHs, abo 3aiCHUTH 1i morameHHs y Oyab-sKAW IHIHA CcrociO, T03BOJIEHUH
3aKOHOAAaBCTBOM.

14.5. Tloramenns 3aboproBanocti Kiienta 3a KpemnuTom i criara mporeHTiB 3a kopuctyBaHHS Kpemgurom
BiZIOyBalOTHCS y JICHb HAJXO/DKEHHS OyAb-KUX KOITIB Ha KapTKOBuMil paxyHOK 3a paXyHOK TaKuX KOWITIB. Y BUIAJKY,
SKIIIO KOINTIB, IO HamiiayTh Ha KapTkoBuii paxyHOK OyJie HEIOCTaTHBO JJIS TIOTAlleHHS YCiel BiAMOBiIHOT
3aboproBanocTi, KiieHT 3000B’13aHUI NTpK HACTaHHI TepMiHY 1 morameHHs 3a0e3neuuTr HasBHICTh Ha KapTkoBoMy
paxyHKy KOIITIB y CyMi, JOCTaTHIH JIJIsl IOTAIIeHHs TaKoi 3a00proBaHOCTi, 00 3MiHCHUTH i morameHHs y Oy/Ib-sIKuit
IHIIHHA cTI0Ci0, TO3BOJEHHMHI 3aKOHOIaBCTBOM.

14.6. VY Bunazky, sIKIIO TEPMiH IMOTAIIEHHS TPOIIOBUX 30008’ s13aHb KitieHTa, BU3HaYeHHH 3riHO 3 YMOBaMHU
JIOTOBOPY, TpWIAJa€ Ha BUXIMHUN abo CBATKOBUU JeHb, KiieHT 3000B’s3aHUN 3MIACHUTH TIIOTAIlIEHHS TaKUX
3000B’s13aHb y niepmnii PoOounii 1eHs, HACTYITHUH 32 BiAIOBITHIM TEPMIHOM.

14.7. YV Bunankax 3aificHeHHss bankoM BuTpaT, OB’ si3aHKX 3 HajaHHAM KiieHTy BaHKIBCBKUX TOCIYT, Taki
BUTpaTH, 30inblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHio banky Kiienrom mpotsrom 10 (mecstu)
KaJIeHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicIaHHA baHkoM BiamoBigHOTrO NoBimomieHHs KimieHTy.

14.8. Jng uinei moramieHHs TpoIIoBUX 3000B’s3aHb Kitienta mepen bankom 3a JIoroBOpoOM ILISAXOM
Horosipraoro criucanHs komriB 3 [Toroununx 1 KapTkoBux paxyHkiB, iHIHX paxyHkiB Kiienra, Bimkputux y banky,
Krient 3000B’s3aHuil 3a0e3M€UnTH HAasBHICT HAa TaKMX PaxyHKax KOWITIB y CyMmax, JOCTaTHIX U BiAIOBiZHOTO
noramenHs (3 mMeroro peanizauii bankom cBoro mpasa Ha 37iificHeHHs [IOrOBIpHOrO CHMCAaHHS KOLITIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s13aHb). [loranieHHs rpomoBuX 3000B’si3aHb KirieHTa MoOKe 3iHCHIOBATUCS Y OY/Ib-SIKHUIA
IHIIHHA c0Cci0, JO3BOIEHUH 3aKOHOIABCTBOM.

14.9. BuxoHaHnHs 3000B’s13aHb KitieHTa 111010 TIOTaIleHHs CBO€ET 3a00proBaHocTi nmepen bankowm 3a JloroBopom
Moxxe Oyt mokiaaeHo KiieHTom Ha TpeTio 0coOy (y pasi MmoraiieHHs Takoi 3a00proBaHOCTI TPEThOI 0CO0O00,
BBaXKaeThes, 10 KilieHT mokiIaB 000B’s30K MO0 i MOramieHHsS Ha BIAMOBIAHY TpeTio ocoly). [Ipore, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIiAMOBITHOIO TPEThOK 0c00010, KilieHT He 3BIIBHAETHCA B HEOOXiTHOCTI
HAJIEKHOI'O iX BUKOHAHHS.

14.10.V pasi BigcytHocti Biakputux Kiienty KpemutHux minidi nmo KapTkoBHX paxyHKIB, IMOTalleHHS
rpomoBux 30008’ s13aHb Kiienta nepen bankom 3a JIoroBopoM 3a1CHIOETBCS Y TaKii 4eproBOCTi:
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— Yy mepuly yepry — noramieHHs TexHi4HOi 3a00proBaHoOCTi;

— Yy Ipyry 4epry — IoTalleHHs IPOCTPOUEHOT 3a00pProBaHOCTI 3a HapaxOBAaHOIO KOMICIHHOIO BUHATOPOIOIO;

— Y TPeTIO Yepry — MOTaiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMICIITHOIO BUHATOPOJIOIO;

— Y YeTBEepTy 4epry — MmorameHHs 3a00proBaHOCTI 3a IHIIMMH TUTaTeKaMM;

-  yII'ATy 4epry — moramieHas mrpadHuX caHkiii (mrpadis i meHi).

14.11.3a nasBHOCTi Bigkputux Kmienty KpeautHux miniii mo KapTkoBHX paxyHKiB, MOTAIIEHHS TPOLIOBUX
30008B’s13aHp Kiienta nepen bankom 3a JloroBopom, 30kpema, y pa3i HEIOCTATHOCTI CyMH 31MCHEHOTO TUIATEKY IS
MOTAIIeHHS YCIX BIAOBIAHUX 3000B’s13aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTi:

— y Ieplly 4epry CIUIauyIOThCs MPOCTpoUeHa 10 MOBEepHEHHs cyma Kpeauty Ta mpocTpodeHi MpOLeHTH 3a
KopuctyBanHs Kpenurowm;

= y Opyry 4epry CIUIa4yIOThCsA CyMa KpeAUTy Ta IIPOLIEHTH 3a KopuctyBaHHs Kpenurom;

— y TPETIO Uepry CIjIauyloThCs HEYCTOWKA Ta 1HIII IJIaTexi BiAnoBiAHO 10 1boro Jorosopy.

[Ipu mpomy CTOpOHU HOTOIMIIH, IO Y pa3i BUHUKHEHH: 3a KapTkoBuM paxyHkoMm TexHiuHOi 3200proBaHOCTI,
YeproBicTe morameHHs: 3000B’s3aHb Kitienta nepen bankom 3a JloroBopom, Bu3HaueHa LUM MyHKTOM JloroBopy,
3IIHCHIOETHCS 3 ypaXyBaHHSIM HACTYITHOTO:

- y TepIry 4epry cruragyeTrsest TexHiuaa 3a00proBaHicTh;

- y ApYTY 4epry CIUIauyloThCS MPOCTPOYCHA JI0 MOBEpHEHHsI cyMa KpeauTy Ta mpocTpoueHi MpOIEeHTH 3a
KopuctyBaHHs Kpeaurom;

- y TPETIO Yepry criadyoTees cyma Kpenury ta npoueHnTtu 3a kopuctyBaHHs Kpenurowm;

- Y 4eTBEPTY Yepry CIUTaYyIOThCSI HEyCTOMKA Ta I1HII IDIaTeXi, Bu3HadeHi umM JloroBopom.

14.12.V pasi, sxmo KiienT abo TpeTst ocoba Hanpasiisie KOLITH Ha MOTAIICHHS TPOLIOBUX 30008’ s13aHb KitieHTa
nepen bankom 3a JloroBopoM y 4eproBocTi iHIIIN, HXK BH3HaUYe€Ha YMOBaMH JIOTOBOpY, baHK, He 3Baaroun Ha IIe,
MOJK€ 3apaxOBYBaTH OTPHUMaHi KOINTH Ha TOTAIIEHHS iCHYIOYOi 3a00proBaHOCTI 3 BHINUM MPIOPUTETOM, 5K IIe
nepeadauyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEAOCTAaTHOCTI OTPHMMAaHUX KOIITIB JUIs TOTAlCHHS ycCiel
3a00proBaHOCTI y Mekax ojHiel uepru, baHk caMOCTIHHO BU3HAYA€E YEPTOBICTh MOTAIICHHS TaKoi 3a00proBaHOCTI.

14.13.VY Bumaakax pearnizamii barkoM cBoro mpasa Ha J[oroBipHe criucaHHs KOMTIB 3 paxyHKiB KiienTa bank
CaMOCTIHO BU3HAYAE YEePTOBiCTh MOTAIICHHS BiAMOBIIHOI 3a00proBaHocTi (0e3 HeoOXiTHOCTI BpaxyBaHHS YepProBOCTi,
BHU3HAYCHOI Y MOBaMH JIOTOBODY).

14.14 . SIxmio IlpaBumamn ©Oanky Ta/a6o TapudpHUME TakeTaMH BCTAaHOBIEHI MPOIEHTHI CTaBKA IS
HapaxyBaHHS MPOLEHTIB Ha 3amuiuky KomTiB Ha [loTounmx i KapTkoBux paxyHkax, baHk 3miiiCHIO€ HapaxyBaHHS
TaKUX IMPOLCHTIB y BaJIOTI TAaKUX PAaxyHKIB IIOMICAI B OCTaHHIA PoOouuii jgeHb Micsisl, BUXOASYU 3 (HAKTUIHHX
3aJMIIKIB KOLITIB HAa TAaKUX paxyHKaX Ha MOYAaTOK KOXKHOIO KAJIEHJAPHOTO JAHS TOTOYHOTO Micsls, PO3MipiB
MPOIEHTHUX CTAaBOK, BU3HAYCHWX BiMmoBimHUM TapupHuUME makeramu, (pakTHYHOI KUTPKOCTI KaJleHAapHHUX IHIB y
MOTOYHOMY MicCsiili Ta (PaKTUYHOT KIJIBKOCTI KaJICHJAPHHUX JIHIB Y IIOTOYHOMY POIIi (3a IMepioj] 3 mepIIoro KajleHIapHOTo
JIHSI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KOINTIB Ha TakKi paXyHKH; ko KiieHT nojas 1o banky mucbMOBY 3asiBy Mpo
3aKpUTTA BIAIOBIAHOIO paxyHKa MPOLEHTH Ha 3aJMIIKK KOLITIB HA HbOMY HapaxOBYIOTHCS IO JE€Hb HOTrO 3aKpUTTA
(BKITFOYHO)).

14.15.HapaxyBanHs nponeHTtiB Ha HakonumuyBanbHy cymy «Moi 3a0mapkeHHsD 3IiHCHIOEThCsT baHkoMm y
BaJIOTI BigmoBimHOro KapTkoBoro paxyHka MIOMICSIS B OCTaHHIW PoOounii neHp MicsIs, BUXOASYH 3 (HaKTUIHOTO
po3mipy HakonumuyBanbHoi cymu «Moi 3a011a1KeHHD» Ha MOYATOK KOXKHOTO KaJEHIAPHOIO THS IMOTOYHOIO MiCsAIs,
PO3Mipy MPOLIEHTHOI CTaBKH, BU3HAYEHOT BiAMOBITHUM TapudHuM nakeTom, GaKTHYHOT KUTBKOCTI KaJleHIAPHUX JTHIB Y
MOTOYHOMY Micslli Ta (pakTH4HOI KINBKOCTI KaleHAApHHX IHIB y MOTOYHOMY polli. HapaxyBaHHS MpOIEHTIB Ha
HakonnuyBansHy cymy «Mofi 3aomamkeHss» baHk 301iCHIOE TOYMHAIOYM 3  HACTYIHOTO KaJCHOAPHOIO JHS MiCIIs
(aktuanoro gopmyBanHs (momoBHeHHs1) HakonmuuyBanbHOT cyMu «Moi 3a011a/PKeHHS, Ta 3aKiHIYIOUH KaJleHJapHUM
JTHEM, 1110 Tiepeaye Aati GaKTUIHOTO MmoBepHeHHs (yciel abo yacTrHM) HakonnayBansHOT cymu «Moi 3a01ma/KeHHSD.

14.16.Ha xomtu, mo o0miKOBYIOTECS Ha BigkputoMy bankom OanmancoBomy paxyHky 2903 «Kommrtu kiieHTiB
0aHKy 3a HeIIIOYMMHU PaxyHKaMm», IPOLIEHTH HE HApaXOBYIOTHCS.

14.17.Y Bunaakax sKIio 3a iHiniaTueu KiieHTa Bi0yBa€ThCsl CKOPOUEHHS Ta JIOCTPOKOBE 3aKIHYCHHS CTPOKY
openau CeiidiB, posipBanHs [loroBopy crulaueHa HHMM IDIaTa 3a CTPOKOBWIA MaiiHOBUU HaiiM (opeHny) CeiidiB He
NepepaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.Y Bunajakax sKIio 3a iHirfiaruBu baHky Bi0yBa€eThCs JOCTPOKOBE 3aKiHUCHHS CTPOKY opeHau Ceiidis /
posipBanHs [loroBopy, ImiiaTta 3a CTpOKOBH MaiiHOBUil HaiiM (openay) Ceiidis, crumauena KiieHTom, moBepTaeThest
Knienty y Bunaakax, po3Mipi Ta mopsaky, 1mo nependaderi IlpaBunamu banky Tta/a0o pilieHHAMH YIOBHOBaXEHOTO
KOJIETiallbHOT0 Oprany baHky.

14.19.Tloramenns 3aboprosaHocti Kiienta mnepen bankom Moxke OyTu 3iHCHEHO 32 PaxyHOK KOIITIB,
OTpUMaHUX Bij peanizauii maiiHa Kiienra.
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14.20.Toramenns 3adopropanocti Kiienra 3a Kpemutom Moske OyTH 3mIMCHEHO 3a PaxyHOK KOIITIB 3
Jlemo3nuTHOTO paxyHKy ab0 3a paXyHOK KOIITiB, OTPUMAaHWX BHACIIOK 3BepHEHHs cTsarHeHHs Ha OB/III, npaBo BuMorn
sakux/ski € [IpeqmeTom 3acTaBu 3rigHO 3 BiMOBiTHUM J[OTOBOpOM 3aCTaBHU.

15. O6min indopmauicro i fokymMeHTAMHU

15.1. OOmin iHpopMalLi€ro 1 JOKYMEHTaMH, y TOMY YHUCIIi IUCTAMH, TIOBIAOMIICHHSMHU, 3asBaMH, 3BEPHEHHSIMH,
JOPYYEHHSIMH, KIIOTIOTAaHHSIMH TOIIO (Jaui y Iiif cTaTtTi YMOB q0oroBOpY pa3zoM — [Hopmarris), Mixk CTOpoHAMH MOXKe
3MIACHIOBATHCS Y TIANIEPOBIN Ta €IEKTPOHHIN (B T.4. 3 BAKOPUCTAHHAM ENEKTPOHHIX TOKYMEHTIB Ta MPU3HAYEHUX JIJIS
nporo KEIT Ta kBamiikoBaHMX €NEKTPOHHHMX MEYaTOK)3 HAJIEKHHM JOTPUMAHHSAM YCiX BHUMOT, 1[0 BCTAaHOBJICHI
3akoHOonaBcTBOM, [IpaBunamu maTi>kHux cuctem, [lpaBunamu banky i YMoBaMu 1orosopy.

15.2. 3a 3arajgpHUM TpaBUIIOM (TOOTO, SIKIIO IHIIHK TOPSIIOK 00MiHY [HpOpMaIliero PsSMO HE BCTAHOBICHHH
MpaBWJIaMH IUTATIXKHUX cucTeM, [IpaBunamu banky i YmoBamu noroBopy) oomin [Hpopmariiero mixk CropoHamu
MIOBHHEH 31HCHIOBATUCSA y TUCHMOBIH hopMi y Oyab-AKHii 3 TAKHX CIIOCOOIB:

— OUIXOM HajaHHS ii ocoOucTo aapecarty (Y TOMY YMCII NIISIXOM AOCTaBKH Kyp €pOM);

— [USIXOM HaiCTaHHA 11 ajpecaTy 3aco0amul TIOMITOBOTO 3B S3KY (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTAaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OMMCOM BKJIaJICHH);

— OUISXOM HajiciaHHA ii aapecaTy 3acobamu CUCTEM TUCTAHIIIHHOTO 0OCITyTrOBYBaHHS

— OUISXOM po3MileHHs iHdopmalii y BiaainenHi banky (B 4acTHHI MOCHyT, SKIIO 1€ nepeadadeHo JloroBopom
91 3aKOHOJABCTBOM).

15.3. O6min Iadopmariiero mixk CTOpOHAMHU 3 BHKOPHUCTAHHAM OYAb-AKHX IHIIUX CIIOCOOIB, Y TOMY YHCII
CJIEKTPOHHUMH KOMYHIKALliIHUMH MepeKaMH 3arajbHOr0 KOPUCTYBaHHS (BiAKPHTUMH KaHAJIaMH 3B’SI3Ky), a came
3aco0amMu eNeKTpoHHOI oty (e-mail), TenedoHHOro 1 pyxomMoro (MoOiIEHOTO) 3B’s3KY, Mepexi IHTepHeT ToIo), €
MOXKJIMBUAM JIMIIE y BHUITQJKaX, KOJH II¢ MPSIMO BHMAraerbCcs abo JI03BOJIETHCS MPABHIAMHU IUIATDKHHAX CHCTEM,
[IpaBmamu banky i YmoBamu noroBopy. Ilpm mpomy, BHKOpHCTOBYBAaTHCS TIOBHHHI JIMINE Ti CIOCOOM OOMiHY
Iadopmarieto mixxk CTopoHamu, AKi 3TiJHO 3 MPaBUIAMU IUIATLKHUX cucTeM, [IpaBunamu banky i YMoBamu J0roBopy
BCTAHOBJICH] IUIS BIIITOBIIHAX BUIIAIKIB.

15.4. O6min [Hdopmartiero 3acobamur MOMITOBOTO 3B’ A3KY (MMPOCTHMH 1 PEKOMEHIOBAHUMHU JINCTAMH, JTHCTAMHU
3 OTOJIOIIEHOIO MIHHICTIO 1 OMMCOM BKJIAJICHHS) 1 3aco0amu eNeKTpoHHOI nomTH (e-mail) HeoOXiHO 3aiHCHIOBATH 3a
aapecamu CTOpiH, 110 3a3Ha4YeHI y 3asABi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM afapecH, Ha sky CTopoHa Oaxxae
orpumyBatu I[Hpopmamiro 3a3HaueHnMHU 3acobamu, Taka CTOpOHA MOBHHHA MOBIMOMHTH Tpo Iie iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTpPHUMaHHS Takor iHIOK CTOPOHOIO BiAMOBIAHOTO
MOBIIOMJICHHSI BOHA MTOBMHHA HaJicuiaTu [HQOpMaIlito 32 HOBOIO apecoro.

15.5. Oomin Iadopmariero 3acobamu CHCTEM NUCTAHIIIMHOTO OOCITYTOBYBaHHS MOXE 3iMCHIOBATHCS
BUKJIIOYHO y MeXaxX (DyHKIIOHAJIBHUX MOKIJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LIeHTpY MOKe 3IIHCHIOBATUCS B YCHIM 1 MHCHMOBIH
(opmMax 3 HaJIe)KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJICHHX YMOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [HQopmamnito Ha Homepu mob6insHuX (piHancoBuX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio Taka [Hpopmarris:

— cTocyeTbes mpaBoBigHocuH CTOpiH 3a JloroBopoM, y ToMy 4uciii cTaHy KapTKoBHX paxyHKiB 1 34iliCHEHHX
3a HUMHM omepaniid (30kpeMa, i3 3actocyBaHHsIM Kaprok Ta/a0o ix pekBi3uTiB), crarycy Kaprok (30kpema, 110710
BHECEHHS 1 BUIydeHHs iX 10/31 CTon-cnucky), cyM 30008’ s13aHb KitienTta nepen bankom, 3MiH 10 YMOB 10roBOpy TOLIO;

— wmictuth PIN-koau, OTP-naposi Ta iHI BiJOMOCTI, HAJICJIaHHS SAKUX 3[IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs O6e3mexu oocnyroByBaHHs KitieHTa;

— CTOCY€TbCA PEKJIAMHHUX aKLill 1 mporpam JosuibHOCTI banKy, iHIMX nutaHs B3aemoii CTopiH.

V pasi HaganHs 10 banky Bimomocreii npo HasBHICTE y lepkatens nekinbkox HomepiB MoOiIbHUX Tene(oHiB,
KOXKHE HajicnanHs Homy I[Hdopmamii 3miiicHIOeThcss baHKOM Jniie Ha OJUH 13 TakuxX HOMeEpiB (TMPH IBOMY,
NpPIOpUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 0 3rifHO 3 HagaHuMHU A0 baHKy BimoMocTsiMH €
OCHOBHHM).

VY pasi 3acrocyBanns Kaptku ta/abo ii pexsizutie JloBipeHO 0c00010, baHk MoOxe HajCHIaTH BiAMOBITHY
Iadopmarniro ogHodacHo Ha Homepu moOumbHuUX TenedoHiB Kiienta i [oBipeHoi ocodu (HaacHIArOThCS JiBa
noBigoMiIeHHs)) abo nume Ha Homep mobGinsHoOro Tenedony Kmienra abo JloBipeHoi ocobu (HaacuiaeTbCsl OOHE
MOBIIOMJICHHS).

15.8. Bank moxe noBigomisaTu [HpopMmariro nmuisxom ii posmitnens Ha Caitti banky, sxmio taka [adopmartis
CTOCYETBCS 3MiH 10 YMOB JJOTOBOPY, PEKIAMHHX aKILiHi 1 mporpaM JIosuibHOCTI baHKy, iHIMX nutanb B3aemoaii CTopin
(6e3 posrosomeHHs iHGOPMAIIiT 3 00OMEKEHUM JOCTYIIOM).

15.9. Indopmaiiis BBAXKAETHCS TaKOIO, IO OTpUMaHa Jlepxkarenem:

— y zeHb i1 HajaHHs 1 HajicnaHHsA bankoMm — y Bumajkax HagaHHs IHdopmariii ocodbucro [epkaresro Ta
HajicnanHs il 3acobamu CHCTEM JUCTaHIIAHOTO OOCIYroBYBaHHS 1 €NeKTpoHHOI momitd (e-mail), enexTpoHHUME
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KOMYHIKAIIIHHIMH MEpeXaMu 3arajgbHOr0 KOPHUCTYBaHHS (BIIKPUTUMH KaHajJaMH 3B’s3Ky), Y TOMY YHCII Ha HOTO
Homepu mo6inbHuX ((iHaHcoBUX) TelaehoHIB (3acobaMu pyxoMoro (MOOLIBHOI0) 3B 3Ky 1 Mepeski IHTepHET), a TaKoXK
y BUMajaKax po3mitieHHs [Hpopmauii Ha Caiiti banky;

— ugepe3 7 (ciM) KaleHIapHUX MIHIB, HACTYITHUX 3a IHEM ii HamicmaHHI baHkoMm, — y BUNaaKax HaJiCIaHHSI
Iadopmarii 3aco6aMu OMITOBOTO 3B’ SI3KY (IPOCTUMHU 1 pEKOMEHAOBAHUMU JINCTAMU, JINCTAMU 3 OTOJIOLICHOIO HIHHICTIO
1 OIIICOM BKJIQJICHHS).

[Tics cimuBy UX CTPOKIB HACTAIOTH YCi MPaBOBI HACTIKH, 1aTa HACTAHHS SKHUX MIOB’3aHa 3 TaTO0 OTPUMAaHHS
Hepxarensmu [ndopmanii Bix banky, HesanexxHo Bia Toro, un orpumaioTh Jlepkateni BiamoBiany IHdopmarito
oco0ucTo.

15.10. Toxkymentu JlepxateniB (y TOMY YHCIi TOBIJOMIICHHS, 3asBH, 3BEPHCHHS, JOPYUYCHHS, KIOTIOTAHHS
TOIIO), AKi MOJAIOThCS 1 HaJCHIAIOThCs 10 baHKy y mamepoBOMy BUTJISAI Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBChKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS MepeKka3iB, YMPaBIiHHA PH3MKaM{ HempaBoMipHOro noctymy o KaptkoBux
paxyHKiB, a caMe 3MiHH ABTOpH3aMiiHUX JiMiTiB i HoMepiB MoOimbHIX Tene]oHiB, iHIIIFOBAHHS BHECEHHS 1 BIUTyYSHHS
Kaprok no/31 Crom-ciicky To1o) Ta/abo po3KpHTTS iHpOpMaIlii 3 00MEeKEHUM TOCTYIIOM, TIOBUHHI 0(hOpMITIOBATHUCS 3
JOTPUMaHHSM TaKUX BUMOT':

— y TakMX JOKyYMEHTaX MaloTh 3a3Ha4aTUCs Mpi3BHIIIA, iMeHa Ta o 6aThKOBI (32 HasBHOCTI) JlepkaTemiB, CyTh
NOPYIICHUX MHUTAHb i AaTH OPOPMIICHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaloTh CKJIaJaTUCs 3a (hopMaMu, BU3HAYEHUMH 3aKOHOJABCTBOM, NPAaBWIIAMH TUIATIKHUX
cucteM i [IpaBunamu banky (3a BUHATKOM BHIAKiB, KOJU TaKi (OpPMH HE BCTAHOBIIEHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepkaTensiMH i3 3acBiTYCHHSM iX MiJMHCIB y
HOPSAAKY, BCTAaHOBICHOMY 3aKOHOJABCTBOM. Y BHIAAKaxX MIANMUCAHHS TAKUX JOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBA)KEHUX TpeacTaBHUKIB baHKy 3acBiqueHHs mianuciB JepxareniB He BUMara€eTbesl.

Bank Mae mpaBo 3anMmuTH AOKyMeHTH JlepikarteniB 0e3 po3risay, SKIO TakKi JOKyMEHTH oGOpMIICHO 0e3
JOTPUMAaHHS BUMOT, BU3HAYEHUX UM IIYHKTOM YMOB JOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’S3aHb

16.1. Buxonanus Kiienrom Bu3HadeHHx 1M J[oroBopoMm 3000B’s3aHb, Y TOMY YHCIHIi, IIIOJO IOTAIIEHHS
3aboproBanocTi Kiienta nepen bankom (3 ypaxyBaHHSIM yCiX BUTpPAT, 10 MOKYTh BUHUKHYTH TIpH ii TIOTallleHHi, y pasi
HeoOXimHOCTI 30inbIIeHuMHy Ha cymy [1JIB), y Tomy uucmi 3aboproBanocti Kiienta nepen bankom 3a [lnatixaumu
MTOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiCiHHOI BUHAropoau, TexHigHoi 3a00proBaHoOCTi, 3a00prOBaHOCTI 3a
KpenuTtoMm i mpoueHTamu 3a KopuctyBanHs Kpenutowm, 3i criatu mrtpadHuX caHkimii (mrpadis i meHi), Oyab-sakux
IHIIMX TUIATEeXiB, BU3HaueHWX JlOroBOpOM Ta iHIIMMH JOTOBOpaMH, ykiajeHUMH MiK bankom i1 Kiienrom,
3abe3neuyeTbes (y po3yMiHHI crateit 546 Ta 549 L{uBineHOro Kojekcy YKpaiHM) BCTAaHOBJIEHUM 3rigHO 3 JloroBopom
npaBoM baHky Ha 3xiiicHeHHs JloroBipHOTrO criicaHHs KOMTiB 3 KapTKOBUX paxyHKIB Ta 3 Oy/b-SIKUX IHIINX PaxXyHKIB
Kitienra, BiIKpUTUX Ta Takux, o0 OyayTh BiAKpuTi HoMmy bankom (y TOMy 4mMCIi, B iHO3EMHIl BaIltOTi), HA KOPUCTh
Banky, a Tako>X BCTAHOBJICHOIO Y MOBaMHU JI0TOBOPY HEYCTOHKOIO (IITpadamMu, IEHEI0).

16.2. Sxmo 3rimHO 3 ymoBamu obpanHoro Kitientom KpemuTHoro mpoaykTy HEOOXiTHUM € OQOpMIIEHHS
3acTaBM MIPaB BUMOTH KOIITiB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. donatkoBuM 3a0e3MeyeHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JIoroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHo 3 JloroBopoM 3actaBu.

16.2.2. Ilpotsrom ycporo crpoky nii BiamoBigHoi Kpemurnoi minii mo KaptkoBoro paxynka KiieHT
3000B’s13aHUH MIATPUMYBATH 3a0e3NeUeHHs] BAKOHAHHS 30008’ s13aHb KitieHTa 3a JIoroBopoM Ha piBHi, He HIDKYOMY HiXK
KoeilieHT MOKPUTTS 3000B’s13aHb, BCTAHOBJICHUH y 3asiBi Mpo KpeOUTyBaHHS (BU3HAYCHHS po3Mipy 3a0e3ledeHHs
BUKOHAHHS 3000B’513aHb 31IHCHIOETHCS BUXOJSUM 13 CyMH KOUITIB, IPAaBO BUMOTH SKHX € IPEIMETOM 3aCTaBH 3a
JoroBopoM 3acTaBu, ab0 eKBiBaJieHTa TakOi CyMH, BH3HA4YeHOro 3a odiliiiHnM Kypcom HamionaapHOTo OaHKY
Ykpainn).

16.2.3. KiieHT 3aleXHO BijJ TOrO, II0 BUMaraTUMEThCS y MOBiJOMIICHHI baHka 3000B’s3aHui 3a0e3mednTH
HayjaHHs baHKy nojmaTkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBOpoM, BHJ 1 PO3MIp SIKOTO
3aJJ0BOJILHATHMYTh bank mpotsrom 10 (necsatu) Pobounx nHIB, HACTYIMHUX 3a JHEM HarpaBiieHHS bankom Kiienty
BiZIMIOBIAHOTO MOBiIOMJICHHS, Ta/a00 3IiIHCHUTH TOCTPOKOBO MoOTameHHs 3a0oproaHocTi 3a JloroBopom npotsirom 30
(TpuauATH) KaJeHOApHHUX JAHIB 3 JaTH OoTpuMaHHA KilieHTOM MOBiZOMIIEHHS, y pa3si, SKIIO po3Mip 3abe3nedeHHs
BUKOHaHHS 3000B’s3aHb KirieHTa 3a JloroBOpoM HE BIANOBiJATHME BCTAHOBICHOMY Y 3asBi MPO KpEIUTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUI €KBIBaJICHT CyMH BKJIAJy, BU3HAUYEHUH 3a OQiliifHUM KypcoM
HanionansHoro Oanky YkpaiHu, 3meHIINThCS Ha moHan 10 % Bix rpuUBHEBOro €KBIBaJEHTY CYMH TakoOro BKIALY,
BHU3HAYCHOT0 3a odiliiHuM KypcoM HartioHansHoro 6aHky YKpaiHu, 110 JisiB CTAHOM Ha JICHb BIJKPHUTTS BIAIOBIIHOT
KpenuTHoi ninii (1151 yMOBa 3aCTOCOBYEThCS, SIKIIO BamtoTa Kpeauty 1 Banrora JIenmo3uTHOro paxyHKy HE CITiBIIaJal0Th).

16.3. Skmio 3rimHO 3 ymoBaMu obOpanoro Kiientom KpemuTHoro mpoaykTy HEoOXimHUM € OoQopMIIEHHS
3actasu OB/III, To:
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16.3.1. BuzHaueHHs po3Mipy 3a0e3IeueHHS BUKOHAHHS 3000B’S3aHb 3MIMCHIOETHCS BUXOJSYM 13 BapTOCTI
OBJII, sxi € [Ipeamerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJ/III BCTaHOBIIOETHCS HA OCHOBI IOJICHHUX
JaHux npo crpaBeqmuBy Bapricte OBJ/II, BusHaueny Hamionamsnum bankom VYkpainu (iHdopmaris mpo sKy
po3mintyerbes Ha cropinii OdinifiHoro mpeacrapHunTBa HarionanbHoro 0anky YKpainu).

16.3.2. ¥V Bunanky 3MeHIieHHs BapTocTi [Ipeamera 3actaBu OLTbIT Hix Ha 15% y MOPIBHSAHHI 10 MTOTOHKEHOT
ctopoHamu JloroBopy 3acTaBH MOro 3acTaBHOi BapTocTi, KiieHT 3ajeKHO BiJg TOro, IO BHMAaraTUMEThCS Y
noBigomieHHi banka, 30008’ a3aHunii 3a0e3neunTy HaganHsa banky 70AaTKOBOTO 3a0e3MeUeHHs] BAKOHAHHS 3000B’ s13aHb
3a JloroBopom, BHJ i po3Mip SKOTO 3a10BOIBHATHMYTH bauk mpotsrom 10 (necsitu) PoGounx AHIB, HACTYITHHX 32 THEM
HanpaeneHHs barkoM KiieHTy Takoro moBigoMiIeHHA, Ta/ab0 3MIHCHUTH JOCTPOKOBO TMOTAIIEHHS 3a00PTOBaHOCTI 3a
Horosopom npotsirom 30 (TpUALATH) KaJeHOAPHUX IHIB 3 1aTH oTpuMaHHsI KilieHTOM MOBiAOMIICHHS. .

16.4. 3 meroro 3a0e3neveHHs BUKOHaHH: 000B’s13Ky KitieHTa oo nepenanns (nosepuenns) banky Celidy ta
Kowmmexty ximoudiB Bix aux KitienT 30008’ s13aumit ykinacTu J{oroBip cTpaxyBaHHS, OCTaHHIN KaJeHIAPHHNA I€Hb CTPOKY
Iii SIKOTO HacTaHe He paHille Hixk yepe3 20 (ABaAuATh) KaJeHIapHUX AHIB MiCI HACTAHHS OCTAHHBOTO KaJeHIapHOTO
st ctpoky openau Ceiida, Ta y nens orpumanus Celidy y maiiHOBUH HaiiM (opeHOy) HaaaTu 10 baHKy mokasu
yKJIazeHHs Takoro JloroBopy crpaxyBaHHsS Ta cimiatd CTpaxoBOro IUIaTeXy BIiANOBIZHO A0 yMoB Jlorosopy
CTpaxyBaHHS.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (nosepHenHs1) banky Celi¢iB Ta KoMIuiekTiB KIroUiB Bif HUX Y
CTaHi, B IKOMY BOHHU OynM OTpUMaHi Bix baHka (3 ypaxyBaHHSM HOpMaibHOTO (pi3maHOTO 3HOCY) baHk 3000B’sa3aHU
noBeptatu KimieHTy BimmoBimHi cymu ['pommoBoro 3abesmedueHHst (Ko ymoBamu JloroBopy Oyno mepemOadeHo
nepepaxyBanns Kiientom ['pormoBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. KoxHna i3 cym ['pomioBoro 3a0e3nedueHHs BBAXKAETHCS TaKO10, 1110 Mepeiia y BiacHicTs baHky, y pasi
HACTaHHA OYb-AIKO1 3 TAKHUX TTOJIM:

— y pasi, skmo KimeHnT cBoeuacHo He niepenas (He noBepHyB) banky Bimmosimauii Cetid 1 KomrekT kimodiB
BiJl HROTO y CTaHi, B SIKOMY BOHH Oynu oTpuMaHi Bixl baHka (3 ypaxyBaHHSM HOPMAIBHOTO (Di3HYHOTO 3HOCY), Ta/abo
HE BUKOHARB iHII CBOi 3000B’s3aHHS 3a J[OroBOpOM, y TOMY YHCII, OO0 BiANIKOAYyBaHHS BapTocTi 3amka Cetida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30inpmeHnx Ha cymy 11JIB);

— vy pasi Bigkpurts Ceiida 3a BiacytHocti Kiienra (y mopsiiky, BH3Haue€HOMY YMOBAaMHd JIOTOBOpY) 32
BUKJIFOUEHHSIM BUMAAKiB BiAKpUTTA Celia y 3B’ 43Ky 3 HEMOXJINBICTIO NOJAIBIIOr0 HaJaHHA baHKOM mociyr 3 opeHau
Ceiidi).

17. BignoBiganbHicth CTOpiH

17.1. Binmosinaabnicts Kiienra:

17.1.1. 'V Bumajkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KirieHTOM CBOro 3000B’si3aHHS 100 OIIATH
HanaHnx Homy bankiBcbkux mocnmyr KiieHT crutadye BaHky mneHro, 1m0 HapaxOBYEThCS Ha CyMy BiATOBIJIHOTO
3000B’s13aHHS 3@ CTABKOIO y PO3Mipi MoABiiHOT 0051iK0BO1 cTaBKkM HarioHansHoro 6anky Ykpainu, o0 Jisuia IpoTsIrom
nepiozny, 3a KU HAPaxOBYETHCS MEHsI, 32 KOXKHHUN 1€Hb IPOCTPOUYEHHS (IOYMHAIOYH 3 AHS BUHUKHEHHS IPOCTPOYEHOT
3a00proBaHOCTi 10 JHS ii morameHHs (BKIIOYHO)).

17.1.2. V Bumajkax HEMOBEPHEHHS i HECBOEYACHOTO MOBEepHEHHS KITIEHTOM MOMHIIKOBO 3apaxOBaHUX Ha
[Torouni, Oxpemi, Kaptkosi i CnenianbHi paxynku xomrtiB KimieHt cimauye banky nenro y po3mipi 0,1 (Hynp minux,
olHa jgecsAta) % BiI CyMH NOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMH J€Hb, MOYMHAIOYM 3 JHS HOMHIKOBOI'O
3apaxyBaHH: KOUITIB Ha Taki paXyHKH JIO THS iX MOBEpHEHHS (BKIIOYHO), ajie He Oinbiie 10 BiICOTKIB CyMU IUTATiIKHOT
ormeparii.

17.1.3. V Bumajxax HEBUKOHAHHSA 1 HEHAJIEKHOrO BHKOHAHHSI KIIlEHTOM CBOIX 3000B’s3aHb 3 ITOTAIlIEHHS
Kpenuty Tta/abo crmnaru mponeHTiB 3a Kpeaurtom KiieHT crutauye Banky meHio, 110 HapaxoBYEThCS Ha CyMy
BIJIIOBIIHUX 3000B’sI3aHb 33 CTABKOIO Y PO3MIipi M0 1BiHOT 001iK0BOI cTaBkK HarionansHoro 0anky Ykpainu, 1o aisjia
NPOTATOM TEepioay, 3a KUK HapaxOBYETHCS IEHS, 32 KOKHUM J€Hb NMPOCTPOUYCHHS (MIOYMHAIOYM 3 JHS BUHUKHEHHS
POCTPOYEHOI 3200proBaHOCTI JI0 JHS 11 MorameHHs! (BKIFOYHO)).

CymMa 11i€i IeHi He Moke TiepeBHIyBaTH 15 (1’ sTHaAUATH) % BiJl CYMH KOKHOTO BiJIIOBITHOTO MPOCTPOUYECHOTO
TUIATEXKY.

17.1.4. CykxynHa cyma HeycTolku (1uTpad, MmeHs) Ta iHIIUX IUIATeXKiB, MO MiAnsaraTs ciati Kiientom 3a
NOPYIICHHS] BAKOHAHHS CBOT1X 3000B’s13aHb 3 oranieHHs: Kpenuty Ta/abo crutati npoueHTis 3a Kpenurom, ta/abo Oyib-
SKMX IHIIMX IJIaTeXiB, BU3HAUYCHUX YMOBaMH JIOTOBOPY, HE MOJKE IEPEBHUILYBATH IOJIOBHHU CYMH, OJECPKAaHOI
KrienToM 3a KpeqUTHUM JOTOBOPOM, i HE MO)Ke OyTH 301bIIeHa 3a JOMOBJICHICTIO CTOPiHY BHIIAJIKAaX MPOBEACHHS
omepariiii i3 3actocyBanHsM Kaprok (y Tomy uucm JloBipeHuMu ocobamu) micis npunuHeHHs il KpeaurHol minii
ta/abo mpunuHeHHs: HajgaHHs bankom Kpemuty Ta/abo nagicnanHs bankom Bumorn KitieHTy mpo JocTpokoBe
noBepHeHHs: Kpeaury i 10 MOMEHTY NOBHOro moramieHHs 3a0oproBaHocTi 3a KpemuTom Ta mponeHTamu 3a
kopuctyBanHs Kpemutom KimieHT crutauye baHky meHo, 10 HapaxoBYEThCsl Ha CyMy TakWX Omepalliii y po3mipi
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moABiHHOI 00iKOBOI cTaBku HartioHanpHOTO OaHKy YKpaiHH, IO AisUia MPOTATOM TEPIOAY 3 IHS 3MIHCHEHHS TaKUX
OTIepaIliil 10 THS ITOBHOTO MOTaIIeHHsI 3a00proBaHocTi 3a Kpeautom.

17.1.5. YV Bumagkax HecBoe€dacHOro nepenanHs (moBepHenHs1) banky Ceiidis i mo 2 (1Ba) KIOYi BiJl HUX Y
ctaHi, B sikoMmy Celicu 1 ximoui Big Hporo Oynu oTpruMadi Bif banka (3 ypaxyBaHHSIM HOpMaIBHOTO (i3HYHOTO 3HOCY),
KitienT 30008’ s13anmii crutatuT bauky mrpadHy caHKIIIO ¥ po3Mipi ogHOAEHHOI 1000Bo1 1atn 3a opeHay Ceiidis 3a
KOXKHUI KaJleHIapHHU IeHb IPOCTPOUeHHS (IIpU 1IboMY, 1000Ba miarta 3a opeHay Cefida Bianosigae po3mipy IiaTH 3a
openay Cetida (3a yBech ctpok openau Ceiida), moaiieHol Ha KiNbKICTh KaJICHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecenns: bankom 30uTKiB BHacmigok BHKopucTanHs CeldiB ans Iinei, ski cymepedarb
BUMOTaM 3aKOHOJAaBCTBa Ta/abo YMoBaMm JOTOBOPY, a TaKOX BHACTINOK Mii MPUPOJHUX BIACTUBOCTEH MaiHa, SKe
30epiraethest y Celidi, Knient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30i1pmeni Ha cymy [1/1B).

17.1.7. KiienT Hece BiINIOBIAATBHICTD 32 BiANOBIAHICTH iHpOpMaIIii, 3a3HaueHoi HIUM Ta/abo #oro JoBipeHOO
0co00I0 B TUIATDKHIN 1HCTPYKIii, cyTi omepamii. Y pasi BusBIeHHS HeBimmosimHocTi iH(opmarii Kiientr mae
BiIIKOAyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK TaKol HEBIAMOBITHOCTI iHpopMarli. 3a KOXHHI BHIIAJOK
NPUTATHCHHS bBaHKy 110 BIiANOBITAJLHOCTI 3a TMOPYIICHHS BHUMOT 3akoHOJaBcTBa (3 BuHHM Kitienta), Kiient
BigmkooBye banky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30imbmreHi Ha cymy [1/IB).

17.1.8. KiieHT Hece BiANOBINaAbHICTD 338 HEIOTPUMAHHS BCTAHOBJACHMX 3aKOHOJABCTBOM OOMEIKEHB IIIOI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexxMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignosinanabhicTs baHky:

17.2.1. YV Bunagkax HecBoe4acHOro cmmcaHHs KomrTiB 3 IloTounmx/Oxpemux/KaprroBux/CrneniaapHIX
PaxyHKiB, a TaKOX y BHIaJIKaX HECBOEYACHOTO 3apaxyBaHHS KOIUTIB HA TaKi paXyHKH (3a YMOBH, IO TaKi BHIQJKH
cramucs 3 BuHU banky) bank crimauye Kiienty nenro y po3mipi 0,02 (Hynb minux, ABi cotux) % BiJ CyMH HECBOEYACHO
CITUCAaHUX a00 HECBOEYACHO 3apaXxOBaHUX KOINTIB 33 KOXXHUH JE€Hb, TOYMHAIOYH 3 JHS BiAIOBIIHOTO MOPYIIEHHS 10
JHsI HOTO BUTIpaBJIeHHS (BKIFOUHO), ae He Oinbiie 10 BiCOTKIB Biji CyMU IIIaTIKHOI oneparii.

17.2.2. Y Bunaakax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepatii 3 [Torounux/KaptkoBux/OKpeMux paxyHKiB
KitienTa (32 ymMOBH, IO Taki BUMAAKH CTaiucs 3 BUHH baHky) bank crurauye KiieHTy meHIo Bifg CyMU MOMHIKOBO
CITUCAHMX KOIITIB Y pO3Mipi MOABiIHOI 0011iK0BO1 cTaBku HartioransHOT0o 0aHKY YKpaiHw, 10 [isiia IpOTIroM Iepiony,
3a SKUH HapaxOBYEThCS IIEHS, 3a KOXHUU JIeHb, NOYMHAIOYM 3 JHS BiJIOBIJHOTO CIMCAHHS KOIITIB 3
[Totounoro/KaptroBoro/Okpemoro paxyHky KiieHTa 10 JHA MOBepHEHHS KOIITIB Ha HOTO PaxyHOK.

17.2.3. Y Bumagkax HeBHECEHHS 1 HeCBoedacHOTo BHeceHHa bankom Kaptok 10 Cromn-cnvcKy, BHACTIOK 9OTO
MPOBeICHO BUIATKOBI omneparlii 3a KapTkoBuMu paxyHKaMu i3 3acTocyBaHHsIM Takux KapTok ta/abo ix pekBisuris, bank
BimmkonoBye KiieHTy cymu BiANOBIAHMX omepariid, MPOBEACHUX 3 MOMEHTY, Ko baHk OyB 3000B’si3aHUII BHECTH
Kaptku no Cron-cnucky 3rifHo 3 YMOBaMu JOrOBOPY, A0 MOMEHTY iX BHeceHHs 10 CTon-CrucKy (32 MiHyCOM CyMH
MOBEPHYTUX KOIITIB iX oTpuMyBadamu). Take BiAIIKOAyBaHHA BaHK 3iHCHIOE BHUKIIIOYHO 32 HAsSBHOCTI HAJIE)KHUX
JIOKa3iB 1010 TOTO, 110 baHky moBijgomiieHo ycto iHhopMaltio, HeoOxinHy s BHeceHHs Kaprok no Crom-crucky, i
noHeceHi KirieHTOM 30MTKM HE € HaCHiJKOM TOPYIICHHS HAM TMOPSAIKY 3acTocyBaHHs KapTok i iX peKBi3WTiB,
BHU3HAUYEHOT'O Y MOBAMH JOTOBODY.

17.2.4. Y Bumajkax HEBUKOHAHHS 1 HEHAJIC)KHOIO BUKOHAHHS TPOIIOBHX 3000B’si3aHb 3a JloroBopowm,
OB’ SI3aHKX 13 PO3MILIEHHSM 1 IOBEpHEHHIM BKJaiB, a TakoXX BUILIATOIO NPOLEHTIB Ha Bkiaau, BunHa CTopoHa Hece
BUKITIOYHO TaKy BiJ[IIOBiIabHICTB:

- crtauye iHmid CtopoHi neHro y po3mipi 0,02 (Hynb HinuX, ABi COTHX) % BiJl CYMH BiAITOBITHUX HEBUKOHAHUX
1 HEHAJIE)KHO BUKOHAHUX TPOLIOBUX 3000B’s13aHb 32 KOXKEH JIEHb IPOCTPOUYCHHSI.

- crurauye iHmiA Croponi 0,0001 (Hymp minmx, omHa necATHUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBUX 3000B’SI3aHb.

- BianoBiganbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIEXKHE BUKOHAHHS 3000B’s3aHb 3a J(oroBopoM Moxke
BU3HAYATHCA B IHIIMX CTATTAX YMOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBODY.

- 30UTKM 1 MaifHOBa LIKoJa, 3aBAaHi Oyab-skoro 13 CropiH iHmiM CTOPOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHaHHIM CBOIX 3000B’s13aHb 3a JIOroBOpOM, HE BI/IIIKOJIOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJIKIB, KOJIH 000B’ 30K
BIJIIIKOTyBaHHS 30MTKIB 1 MAifHOBOT IIKOJIM TIPSIMO BCTAHOBJICHHI Y MOBaMH JIOTOBOPY Ta/ab0 MUCHMOBUMH 3asIBAMH,
cknagieHnMu KitieHTOM y BiJIITOBITHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHNUMH baHKOM).

17.2.5. Yci mrpadni cankmii (mrpadw i meHs) miyraloTh CIuiaTi y TpuBHI. Y pasi, SKIIO MiJICTaBOIO JUIs
HapaxyBaHHs mTpadHUX caHKIiH (mTpadiB i MeHi) € HEBUKOHAHHS a00 HECBOE€YaCHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHiH BamoTi, 0a3010 [UIs IX HapaXyBaHHS € €KBIBaJICHT TAKOT0 3000B’13aHH Y HAL[IOHAJIbHIH BAJIIOT], BU3HAUCHUN
3a o(hiliifHUM KypCcOM HalliOHAIBHOT BATFOTH JI0 BIAMOBITHOT iIHO3EMHOI BAJIFOTH, BCTAHOBJICHUM HartioHansHIM OaHKOM
YKpaiHu Ha J€Hb 1X CILIaTH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJeXXHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHHM HECYTb
BiJIMOBIAAIbHICTh YCIM HaJISKHUM 1M Ha IpaBi BIACHOCTI MalfHOM (Y TOMY YHCJIi KOIITaMH), Ha SIKE MOXe OyTH 3BEpPHYTO
CTSITHEHHS Y TIOPSJIKY, BCTAHOBIICHOMY 3aKOHOIaBCTBOM.

17.2.7. BignoBiganbHicTh 3a Aii JloBipeHHX 0Ci0 MOKJIaAaeThes BUKIIOYHO Ha KitieHTa.
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17.2.8. BinmoBigaapHICTh 32 OOIPYHTOBAHICTh 1 MPaBUJIBHICTh BHECEHHS JAHUX Y ILIATDKHI 1HCTPYKIIT HpH
3MIHCHEHHI IPUMYCOBOTO CITMCAHHS (CTATHEHHS) KOIITIB IMOKIAAAETHCS BUKIIOYHO Ha CTATYBava.

17.2.9. Cnonara mrpaduux cankuii (mtpadis i neni) He 3BiUTbHSIe CTOPOHHU BiJg HEOOXiAHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 yciX cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. VY pasi 3anozgisHas 30uTKiB iHImi# CtopoHi ado TpeTiM ocobaMm Ipu BHKOpHCTaHHI EjleKTpoHHOro
mianucy Ta/abo eNneKTPOHHOT MeYaTKH, SIEKTPOHHOI MIeYaTKH, 30KpeMa yJOCKOHAICHUX, PU3HUK X BiJIIKOJYyBaHHS Hece
CropoHa, SKOI0 3aBIAaHO IIKOXY BHACIIJOK HEMPaBOMipHOTO/HOMHIKOBOTO BHKOPHUCTaHHS Takoro EmekTpoHHOTO
M1 AIHCY/eNeKTPOHHOI TeYaTKH.

17.2.11. 3 nuraHp moa0 BianoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopoM, ki He BperyiboBaHi Y MoBaMu 10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKECHHSIMH 3aKOHOJABCTBA.

18. 3BijibHeHHA Bia BixmoBigaabHOCTI

18.1. CropoHH 3BUIBHIIOTHCS Bij BiANOBIAaIbHOCTI 34 HCBUKOHAHHS 1 HCHAIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHUKHEHHS Iicisl HAOyTTs HUM YHHHOCTI T1o3a BoJieto CTopiH 0OCTaBMH HemepeOOpHOT CHITH, AKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIeKHOro BUKOHaHHS CTOpoHaMH CBOIX 3000B’s3aHb 3a JloroBopom.
OOcraBrHaMu HenepeOOpHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaA3BUYAiHI Ta HEBIABOPOTHI OOCTABMHH: 3arpo3a
BiliHHM, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BKIFOYAIOUYH aJie He 0OMEKYIUHUCh BOPOKIMH
aTakamu, OJIOKaJgaMH, BiliChKOBUM eMOapro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiiChKOBa MOOii3allisl, BICHKOBI Aii,
OTOJIONICHA Ta HEOTOJIOIIIeHA BiifHA, /i CYCIJILHOTO BOpOra, 30ypeHHs, aKTH TePOPU3MY, AUBEPCii, MpaTcTBa, Oe3naim,
BTOPTHEHHS, 0JIOKazna, PEeBOJIIOLIS, 3aKOJIOT, MIOBCTAHHS, MAaCOBl 3aBOPYLICHHS, BBEACHHS KOMEHIAHTCHKOI TONWHH,
EKCITPOIIpialis, TPUMYCOBE BIIIYYEHHS, 3aXOIUICHHS ITiAPHUEMCTB, PEKBI3UIIis, TPOMaIChKa JEeMOHCTpaIlis, OloKasa,
CTpaliK, aBapisi, MPOTHUIIPABHI Jii TPETiX 0ci0, Mmoxexka, BUOYX, TPUBAJi EPEPBU B POOOTI TPaHCIIOPTY, periaMeHTOBaHi
YMOBaMH BiJIIOBiTHUX PIllIEHb Ta aKTaMU AP KaBHUX OPTaHiB BJIaJH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMeXeHHs) eKCIIOPTY/IMIOPTY TOIIO, a TAKOK BUKIIMKAHI BUHITKOBIMH TIOTOJJHIMH YMOBaMH 1 CTUXIHAM JIMXOM, a
came: emijieMisi, CHJIbHUHN IITOPM, LIMKJIOH, yparaH, TOpHaa0, OypeBiii, NOBiHb, HATPOMAKEHHS CHITY, 0XKeNelb, Ipaj,
3aMOPO3KH, 3aMeP3aHHsI MOPs, POTOK, MOPTiB, IEpeBaJIiB, 3eMIIETPYyC, OIHCKaBKa, MTOKEXKa, TOCyXa, IPOCIIaHHs 1 3CYB
TPYHTY, iHIII CTUXIHHI JIUXa TOIIO.

18.2. Cropona, sika He MOYKe BUKOHYBATH 3000B’s13aHHs 32 JloroBopoM yHacmiok il oOcTaBuH HenepeOopHoi
CHJIY, TIOBUHHA HE Ti3HiIIe HiXX MPOTIroM 7 (ceMH) KaJleHIapHUX JHIB, HACTYITHUX 32 JJHEM X BAHUKHEHHS, TTOBIJOMUTH
npo 1e inury CtopoHy y nucbMoBii ¢opmi. IIpu npomy Take MoBiOMIICHHS MOBUHHO MICTHTH JaHi PO XapakTep
00CTaBHH, a TAKOXX OLIHKY iX BIJIMBY Ha MOXKJIUBICTh BUKOHAHHA CTOPOHOIO CBOiX 3000B’s13aHb 32 JJoroBopoM.

18.3. Skmo CropoHa CBOE€YACHO HE MOBIJIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE IMMOCHJIATUCS Ha X Mil0, KPiM THX BHIAJAKIB, KOIHM caMmi OOCTaBHHH IEPEHIKOKAIOTh BiJNPABICHHIO TAKOTO
MOB1IOMJICHHS.

18.4. [loka3oM BHHHMKHEHHS OOCTaBWH HerepeOOpHOI CHIIM Ta CTPOKY iX Jii € BiAMOBiAHI JOKYMEHTH, SIKi
BUIal0THCST TOProBO-IIPOMHUCIIOBOIO TaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PEriOHAbHUMHU TOPTOBO-
NPOMHCIIOBUMH I1ajaTaMH.

VY Bumajgkax HacTaHHs 0OCTaBUH HemepeOOpHOI cuiM CTpOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 0 HE MOXYTh BHKOHYBATHCSI YHACIHiZIOK [ii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takux
oOctaBuH. fkmo Oyap-aka i3 CTOpiH HE MOKe BUKOHYBATH CBO1 3000B’s13aHHsI 3a [loroBopoM yHacifiok Aii o0cTaBUH
HenepeOOPHOI CHUITN OUTBIIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCTHiNb, el JloroBip Moxke OyTH po3ipBaHHUN MUISIXOM
ykiaaeHHss CTOpoHaMu BIAMOBITHOTO A0r0BOpY (Yrojau) nmpo Horo po3ipBaHHs.

18.5. Croponu 3BUIBHSIOTHCS BijI BiIMOBIIaILHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y BUmMagkax HaOYTTs YMHHOCTI HOPMaTHBHO-IIPABOBHMHU aKTaMH Ta/ab0 BUMHEHHS! OpraHaMu Jep>KaBHOL
BJIaJU i, AKi 3a00pOHSIOTh, YHEMOXK/IUBIIIOIOTH TOIO BUKOHAHHS a00 HaJIe)KHE BUKOHAHHS TaKUX 3000B’sA3aHb.

18.6. CTOpoHH MOTOJKYIOTBCS 3 THM, 1110 TIPHU Tiepeaadi i nepecuiianfi Oy ip-sKoi iHpopMarlii, y Tomy 4ucii
KoH]ineHuidHOi iHpopmanii Kiienta, y mopsiaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NMPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu 1oroBopy (y TOMY YKCII IUIIXOM HalicJIaHHS 11 Kyp’ €poM, 3ac00aMU TIOIITOBOTO 3B’ SI3KY
i CucrteM IUCTaHIITHOTO 0OCIYyrOBYBaHHS, €JICKTPOHHIMH KOMYHIKAIlIHHUMUA MepEKaMH 3arajbHOTO KOPUCTYBaHHS
(BiZKpUTHMH KaHajlaMH 3B’f3Ky), a caMe 3aco0aMu eseKTpoHHoI momrtu (e-mail), TemedoHHOrOo i pyxomoro
(MO0inBHOTO) 3B’A3KY, Mepeski [HTepHeT Tomo), BiAmoBigHA iHPOpMAaLisl MOXKE CTaTH AOCTYIIHOIO TPETIM 0cobaM He 3
BuHHM CTOpiH. VY 3B’S3KYy 3 IIMM, y BHIJKaX PO3rOJIOIIESHHS BiJIMOBIMHOI iH(pOpMAaIii TpeTiM ocobaM mpH nepesadi
(nepecwitanni) 1 y BkaszaHi criocoou CTOpoHa-BiANPaBHUK 3BIIBHSAETHCS BiJl BIJIOBITAIBHOCTI 3a TaKEe PO3TOJIOIICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHHUX MPEJICTABHUKIB).

18.7. BaHk He Hece BiANOBIIAIBHICTD 3a:
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—OyIb-sAKi HACHIIKW HalaHHS BaHKIBCHKHX TMOCIYT 3a yMOBH, SKIIO IX HaJaHHS 3AIMCHEHO Ha IMiJCTaBi
JOKYMEHTIB, HajaHuX o baHky 3rigHo 3 YMoBamu A0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSThb HEBIipHi
PEKBI3HUTH, TIAPOOIICHI iIMHUCH TOIIO);

—Oynp-sKi Ail, y TOMy YHCHi IIOJO MPOBEIEHHS IUATDKHMAX Omeparliif, BUMHEeHI Ha mifcTtaBi EnxekTpoHHMX
JIOKYMEHTIB (y BHUMaaKax, KOJIX 3TiTHO 3 MPaBUJIaMH TUIATDKHUX cucTeM, lpaBmiamu banky i YMoBamu 1oroBopy 1o
EnekTpoHHUX JOKYMEHTIB IMOBUHHI JoaBaTucs EnekrpoHHi mianvcyu, baHk He Hece BiAMOBIAAIBHICTD 32 YMOBH, SIKIIO
niepeBipka EnekTpoHHMX MiANICIB Majla YCHIIIHAN pe3yNbTaT, y TOMY YUCII He BUSBICHO MOPYIICHD IITICHOCTI TAKHX
EnexTpoHHHX mignuciB);HecBoeyacHe ab0 HEHaJIe)KHe BUKOHAHHS TUIATIKHOI Omepallii Mo 3apaxyBaHHIO KOIITIB Ha
paxynku KiieHTa y BUmMagkax THOpylIeHHS OaHKaMH — BiNpaBHUKAMU TaKWX KOIITIB IMOJIOXEHb 1 3000B’s3aHb,
BUKJIaJICHUX Y BiAMOBIAHUX MDKOAHKIBCHKHX JOTOBOPAX MPO BiAKPUTTA KOPECHOHAEHTCHKUX PaXyHKIB, CTAHIApTIB Ta
MPaBWiI, IO PETIaMEHTYIOTh TaKi PO3paxyHKH, Ta MIiIOTh Ha AATy 3AIHCHEHHS IJIATEXIB, AKIIO IS 3MIACHEHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TSJICKCHUI 3B’ 130K a00 MixkHapoaHI MixkOaHKiBChbKi cuctemu SWIFT;

—OyIp-sIKi [ii, y TOMY YHCI O[O0 TMPOBENEHHS IJIATHKHUX Olepaniid, BYNHEeHI 3 BUKOPUCTAHHAM iH(popmarii
(y Tomy umcni OTP-naponiB), Hanmicnanoi bankom nHa Homepu MoOGinbHUX TenedoHiB (32 BHKIIOUYECHHSIM BHUIIAIKiB
NOMEPEHBOT0 OTPUMAaHHSI baHKOM BiMOBIAHUX MUCHMOBHX 3asiB [lepxkateniB mpo BTpary MoOIIBHHUX MPHCTPOIB i
3miny HomepiB MoOinbHUX TenedoHiB);

— Oymp-sIKi i1, y TOMY 9HCIIi IIOJI0 IPOBEIEHHS TUTaTIKHUX OTIepalliil, BunHeHi JlepikaTensiMu i3 3aCTOCYBaHHIM
Kaprok Ta/ab0 iX peKBi3HTiB 3a JOIIOMOTOIO IIATHKHUX 3aCTOCYHKIB, SIKi HE POTIOHYBaucs bankoM;

—3a MPOBEJCHHS TUTATIKHUX OMepallii, o BYMHEHi 13 BUKOopUCTaHHAM KapTtku (11 pexBi3uTaMu), BUIYIICHOT
Ha imM’st Kitienta ta Bunanoi JloBipeniii oco0i KitieHTa 3a TOBIpEeHICTIO

—Oynp-sKi 30uTKH, MoHeceHi KiieHToM BHACHiZOK 3IiMiCHEHHS omepallil, iHimiiioBanux 6e3 ABTopu3arii (y
ToMy 4mchi micis BHeceHHs Kaptok 1o Crom-cincky Ta/abo nmpuruHeHHs X 1ii);

— JIOCTOBIPHICTB 3MIiCTY iHpOpMAIIii Ta TOKYMEHTIB, y TOMY YUcii ENEeKTpOHHNX TOKYMEHTIB, HaJaHuX 10 banky
y pamkax [Joroopy;

— HECITPaBHOCTI, MOIIKOPKEHHS 1 ieheKTH obyaaHanus JlepkareniB, HOro HeHAICKHE BUKOPUCTAHHS;

— HeHAJIO)KHUI aHTUBIPYCHUI Ta MEPEKEBHUI 3aXUCT 00aHaHHs JlepxaTenis;

—mopyuieHHs: KoHigeHuidHOCTI iHQopMamii, mo Mictuthess Ha KaprTkax i 30epiraeTbcst Ha oOJagHaHHI
HeprxareniB (30kpemMa, y MOOUTBHHAX TPUCTPOSIX 1 TUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI Y TJIATHKHUX 3aCTOCYHKAX ),
y TOMY YHCJI1 BHACIITOK TTOPYIIEHHS CTaHIapTiB Oe3IeKn eJIeKTPOHHOI Iepeiavi IaTiHKHNX JaHuX 1 Jaaux Jleprkarenis
mijg yac 3AiHCHEHHS PO3PaxyHKOBHX Omepallii, y Tomy uncii MoOUIbHUX TUIATeXiB, Ml 9ac cTBOpeHHs TokeHiB, a
TaKOX B IHIIMX BHIIAJIKaX BUKOpUCTaHHs KapTok 1 Takoro o0ia HaHHS;

—HEHaNIeKHU JocTyn JlepxareniB 10 Mepex Telne@OHHOro i pyxoMoro (MoOiTBHOTO) 3B’SI3KY, MEpexi
IHTEpHeT TO1IO, MepepuBaHHs O0E3APOTOBOTO 3’ €AHAHHS, TOILO;

— HE3a/I0BUIbHUI CTaH JiHiH 3B’SI3KY, BiICYyTHICTh €IEKTPOCHEPTil, TOIIO;

—HeHaJlie)kHe (DYHKIIOHYBaHHS MOOITBHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, Y TOMY HYHCII TUIATKHUX
3aCTOCYHKIB, 5IKi HE peKOMEHAyBaiucs (He MpONOHyBalncs) baHkoM 10 BUKOpHCTaHHS, a TAKOX 3a Orepallii, 31iiCHeH]
13 3aCTOCYBaHHIM TaKUX NPHUCTPOIB 1 3aCTOCYHKIB;

— nii mpoBaiiiepiB Ta iHIMX 0Ci0, 0 BUMHIATHMYTHCS Y paMKax 00CIyroBYBaHHS IUIATIKHUX 3aCTOCYHKIB;

— LUTiCHICTB BHYTpimHbOro BMicTy Ceiidis, nepenanux Kiienty y maiiHoBuM HaiiM (opeHzy) (y 3B SI3KY 3 TUM,
1o npu BukopuctanHi Celigis Haiimau He Hanae banky iHpopmalliro moao Toro, sike MaitHo 30epiraeThes y HUX, i bank
HE CKJIQJIa€ OTHUCY BiAMOBIIHOTO MaiiHa;

—3a Oyab-Ky IIKOXy, 3amofisHy MmaiHy Kiienra, mo 3Haxomuthcst B Celidi mijg yac HOro mnepeBe3CHHs
(TpaHCTOpTYBaHHS), 32 YMOBH 110 Micis iHpopmyBaHHs bankom KitieHTa 111010 HEMOMKITMBOCTI TTOJANBIIOTO HAJAHHS
Bankom mocnyr 3 nepeznadi y CTpOKOBHUM MaitHOBuiT HaiiM (opeHny) CeliiB, HUM He OyJi0 BUKOHAHO Aii, nependayeHi
myHKTOM 13.18 ux YMOB 10T0BOPY;

— BINOBIHICTh CYTi MIATIXHOI onepauii 3MicTy pekBisuty «lIpu3HaueHHs TUIaTexXy» MIaTHXHUX IHCTPYKILIN
Kiienra. Bei cynepeukw, 1o MOXYTh BUHHKHYTH 3 IIMX NMUTaHb MK KilieHTOM Ta OTpUMyBadeM KOIITIB, MarOTh
BUPILIYBaTHCS MK HUIMU CaMOCTiHHO;

— BIZIMOBY BiJ HajgaHHS BaHKIBCHKHMX IMOCIYT y BHITaJKax, sIKIIO Taka BiAMOBa OOIPYHTOBAaHA BiAMOBIIHUMHU
MOJIOKEHHSIMH 3aKOHOAaBCTBa (y TOMY 4ncii 3aKOHOAaBCTBa y cepi OaHKIBCHKOI HisIbHOCTI, y cdepi 3ano00iranHs Ta
npoTHAil Jierajizailii (BIIMHBAHHIO) JOXOJIB, OACPKAHUX 3J0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacoBOro 3HHMINCHHs, Yy cdepi BaJlOTHOrO PEryJllOBaHHS TOIIO) Ta/abo
NpaBUIaMU IUIATIHKHAX cucTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. baHk He Hece BiJOBINAIBHICTD 32 OYy/Ib-Ki 30MTKH, BTpaTy 1 BUTpaTH KitienTa y Bumaakax:

—noctyny ao Ceiidis, nepenanux Kiienty y maiiHoBUM Haiim (opeHmy), TpeTix ocib, Bigkputts Ceidy i
3aBOJIOJIIHHS MaiiHOM, po3MimeHuM y Cefidax, TakuMu 0cobamHu, MOIIKOHKEHHS, OpyIIeHHs [iticHocTi Tomo Ceidis,
MIOIITKOJPKEHHSI, TICYBaHHS, BTPATH TOIIO TAaKOTO MaifHa, y pasi, SIKIIO y TaKWX JisX / MoJisx BijcyTHS BuHa baHka, a
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TaKOXK y pasi, AKIO Taki mil / momii € HacaiakoM mopymeHHs Kiientom BuMmor mono kopuctyBanHs Cetidamu,
BHU3HAYCHHUX YMOBaMH JOTOBOPY, IpoTHIpaBHuX Aiit KiienTa Ta/abo TpeTix ocio;

— IMOMIKO/KEHHS, TICYBaHHA, BTPATH TOIIO MaifHa, po3mimeHoro y Ceiidax, y pasi, AKII0 Taki Moaii € HacIi KoM
Iii IPUPOJHHX BIACTUBOCTEH TAKOT'O MaiiHa (30KpeMa, Kopo3il MeTay, XiMiYHUX peakwiil Tomo).

18.9. bauk 3BUIBHSETLCS Bl BIAIOBIZAJILHOCTI 3a HEBHMKOHAHHSA 1 HEHAJIE)KHE BHUKOHAHHS 3000B’A3aHb 3a
JloroBopom, SIKIIO 1€ CTaIOCs:

—BHACTIZIOK HCBUKOHAHHA Ta/a00 HEHAICKHOIO BUKOHAaHHA JlepkarenssMu BUMOT, BH3HAUCHUX
3aKOHOIAaBCTBOM Ta/a0o MpaBHIaMU IIATIKHUX cucTeM, Ta/abo [IpaBumamu banky, Ta/abo YMoBaMu 10TOBODY;

—3 OyIp-SIKMX 1HIINX MIPUYHH, IO HE 3ayexaTh BiJ baHky, y Tomy umcii gepe3 aii [lepxkarenis ta/abo Oyas-
SKHX TPETiX 0ciO.

19. IinTBepaxenHs i moromkennsi CTopin

19.1. KuieHT miATBEPIKYE, 1IO:

19.1.1. Tlepen npuitaartam (akuentyBanusaMm) Kimienrom Ilponosunii banky, a came 10 MOMEHTY MiANMCaHHS
HUM 3asBH TPO TpUENHAHHS 1 momaHHs ii mo banky, bamk mosimomuB KiieHty ycio iHdopmariiro, sIKy 3rifgHO 3
3aKO0HOAABCTBOM BiH 3000B’s3aHUI HaJaBaTH KIII€HTaM 10 YKJIAJEHHS 3 HUMH JOTOBOPIB MPO HaAaHHA (DIHAHCOBHX
nociyr (y ToMy uucii iHpopMaliiro mojo pekBisutiB banky, ymoB o0cnyroByBanHs [loTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JlMCTaHIIIHOTO OOCITyroByBaHHS, YMOB poO3MilleHHS Bkiamis,
nepenaBaHHs y MaitHOBUH HaiiM (opeHny) Ceiiir) Ta ycro iHIIy iHpOpMaIiro, HeOOXiTHY IS TTOBHOTO i MPaBHIIEHOTO
PO3yMiHHS YMOB IOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHS BaHKIBCHKHX MOCIYT, iX BAPTOCTi 1 MOPSIKY OILIATH.

19.1.2. Tlepen npuitaartam (akuentyBanHsMm) Kiienrom [Iponosumii banky, a came 10 MOMEHTY MiANKCaHHS
HUM 3asdBH MPO MpHUETHAHHS 1 mogaHHs 11 10 banky, KiieHT yBakHO 03HaOMUBCS 3 HOpMaMu 3aKOHOJABCTBA, SIKi
PETYIIOIOTH MOPSIOK HaJaHHs OaHKIBCHKHUX Ta iHIIWUX MOCIYT (y TOMY YHMCIi OO MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YMCJIi KapTKOBUX) PaxyHKIB, 3[IHCHEHHsI OIEpallii 3a HUMH 1 X 3aKpUTTS, 3MIHCHEHHS KPEAUTHUX OMepallii,
JucraHniiHoro 0OCITYrOoBYBaHHS, 3IMCHEHHS BKIAJAHHUX (JIETO3WTHUX) OTepalliii, mepenaBaHHS y CTPOKOBHUI
MaitHOBHH Haiim (openay) CeiiiB), a TAKOXK 3 TOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMAaHHS
BIJINIOBITHUX MOCIYT, X BAPTICTIO 1 MOPSIKOM OILIATH, a TAKOXK IpaBaMu i 000B’I3KaMH, 3roJ[aMH, IATBEPIKSHHIMH 1
JIOPYUYEHHIMH, 10 MICTITHCSA y HUX).

19.1.3. YMmoBu nmoroBopy € minmkoM 3po3ymimumu KiieHTy i BiH He moTpeOye Oyap-sSKWX pPO3’sICHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHUCIi I0J0 YMOB OTpUMaHHs BaHKIBCHKHUX MOCIYT, X BapTOCTi i MOPSAAKY OIUIATH, a
TaKOX TpaB i 000B’s3KiB, 3r01, MATBEP/KEHb 1 JOPYUEHb, IO MICTATHCS Y HHX).

19.1.4. YmoBu norosopy (y TOMY 4HCIIi YMOBH OTpUMaHHs baHKiBCbKHMX MOCIIYT, X BapTiCTh 1 MOPSIIOK OILIATH,
a TaKoX Ipasa i 000B’sI3KM) HE CTBOPIOIOTH JiIsl KilieHTa HecnpaBeIMBUX, JUCKPUMIHAIIHHUX 1 OOTSXKIIMBUX YMOB, HE
NOTIPUIYIOTH HOT0 iCHYIOUHI CTaH, He M030aBIISIOTh HOTo Oy Ib-SIKMX HAICKHUX oMy mpaB. [IpaBa i 0608’ s13ku CropiH,
BCTaHOBIIEH] JJoroBopoM, € CIiBpO3MipHUMH MiK COOO0.

19.1.5. [lpuennanas 10 YMOB A0roBOpy 3aificHeHO KilieHTOM MOBHICTIO YCBiIOMIIEHO i TOOpOBiNBEHO, 0€3
HaB’sI3yBaHHS HOMY HEOOXITHOCTI Takoro npueaHanns. Big KilieHTa He BUMaraeTbes yKIIaaeHHs Oy Ib-SIKUX IOTOBOPIB
3 bankowm i TperiMu ocobamMu 1010 HaTaHH TOJJATKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci noxkymentu Ta indopmamis (BimomocTi), HanaHi Kimienrom no baHKy, € akTyalbHUMU, TIOBHUMH,
JOCTOBIpHMMH 1 goctaTHiMu ansi [nentudikanii i Bepudikanii Kiienra, BcTaHOBIGHHS 3MIiCTy HOTro MisIIBHOCTI i
(hiHaHCOBOTO CTaHy Bi/AIMOBIIHO /10 BUMOT 3aKOHOJABCTBA y cpepi OaHKIBCHKOI AisTIBHOCTI 1 3a00iraHHs Ta MPOTHAII
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, ()IHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0Oi MacoBOTO 3HHUIICHHS.

19.1.7. HismbHicte KiieHTa, y TOMY YMCIi 3 BUKOPHCTaHHSM BaHKIBCHKHX MOCTYT, HEe MOB’si3aHa i He Oyxe
NOB’si3aHa 3 JIeTallizali€lo (BiIMUBAHHAM) JIOXOIB, OAEP)KAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIO/IKEHHS 30p0i MacoBOI'0 3HUILEHHS, 3 KOPYILIHHOO JisUTBHICTIO.

19.1.8. Yci dinancori onepariiii KitieHTa BiANMOBIAaIOTH 1 BIAMOBIAATUMYTh y MOJANBIIOMY HOTO peajlbHUM
(hiHAHCOBMM MOKJIMBOCTSM 1 32 CBOIM 3MICTOM He TIOB’si3aHi 1 He OyJqyTh NOB’Si3aHl Y MOJANBIIOMY 3 OYyJb-SIKUMH
NPOTUINIPAaBHUMH JisMH (Y TOMY YHCHi y cdepi OaHKIBCbKOI AisTBHOCTI, Y cdepi 3amodiraHHs Ta NpoTuAii Jieraiizamii
(BIIMHBaHHIO) JIOXOJIB, OJEp)KAaHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3IIOBCIOJKEHHS 30p0OT MacOBOTO 3HHIICHHS, Y c(hepi BAIFOTHOTO PETYIIIOBAHHS TOIIO).

19.1.9. Kiient o00i3HaHWII TPO MOXKIUBICTh TNPUTATHEHHS WOTO JIO BiANOBIAAIBLHOCTI, BCTAaHOBJICHOI
3aKOHOJAaBCTBOM (Y TOMY YHCIIi 0 KpUMIHAJIBHOT BiANOBIAaIbHOCTI) 38 BAMHEHHS IPOTUIPABHUX il (Y TOMY YHCIIi 32
1aXPaiCTBO, 3aMOMISTHHS MAaiHOBOT KO MUIIXOM 00MaHy a00 3710BKHBAHHS JTOBIPOIO TOIIO).

19.1.10. Kiient 3abe3neuyBatume JOOPOCOBICHE 1 pO3yMHE 3A1HCHEHHS CBOIX IpaB, yTPUMYBATUMETHCS BiJ
Iil, sIKi MOKYTh MOPYLIMTH IpaBa iHIMX oci0 (y ToMmy uucihi npaBa banky) Ta/abo 3aBraTu mKoIM iHIIUM ocobaMm (y
ToMy 4YHCHi baHKy), He 3JI0BXHMBaTHME CBOIMH TpaBaMy B iHIIMX (opMax, a TakoX 3a0e3redyBaTUME HaJe)KHE
BUKOHAHHSI yCiX CBOIX 3000B’s13aHb, 1[0 BCTAHOBJICHI 3aKOHOIABCTBOM 1 Y MOBaMH JIOTOBOPY (3 ypaxyBaHHSM yCiX 3MiH,
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BHECCHHX JI0 HUX Yy BCTAHOBJICHOMY HHMH TIOPSIKY), y TOMY YHCJIi CBOE€YACHO 1 MTOBHICTIO OIUIadyBaTUMe BbaHKIBCHKI
MTOCJIYTH 1 TTOTamaTHME 1HIII TPOIIOBi 30008’ a3aHHs Mepea bankoM (y ToMy 3a00proBaHicTh 3a KpemnTom i mporeHTaMu
3a kopuctyBaHHs Kpenutom), muchMoBo noBigomisitTuMe baHky ycro HeoOXinHy iH(pOpMaIlito Tomo.

19.1.11. Knient nopyuuB banky odopmimoBatu Bin iMeni Kiienta mokymeHTH, HEOOXiAHI IJisl POBEICHHS
omepariiii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHOT BaJfOTH (AKIIO OQOPMIIEHHS TaKUX TOKYMEHTIB BUMaraTUMeEThCS
3aKOHOJIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o banky BinnmoBigHOI 3asBU npo Bumyck Kaptku g0 cBoro KapTkoBoro paxyHky
Ha iM’st [loBipeHoi ocoOu Ta/abo BHIABIIM MpencTaBHUKY KitieHTa MOBipeHICTH Ha MPaBO IHIMIFOBATH TAaKUW BUITYCK
Kaprku, Kimient M Hagae 3rony Ha Bumyck Kaptku Ha im’s1 JloBipeHoi ocoOwu.

19.1.13. 3acrocyBanHs Oyab-IKHMHU TpeTiMu ocobammu KapTok Ta/abo iX peKkBi3WTiB, iX KOIIid, aHAIOTiB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOiTHIX MPHUCTPOIB, Ta/ab0
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOuCTHX MapoiB, Ta/abo cIOBa-MapoIi0, BKA3aHOTO y MOAaHIH 10
Banky nuchMOBii 3asBi, a TaKOX 1HITUX 3aCO0IB 1 BiJOMOCTEH, IO JAIOTh 3MOTY IHIIIIOBATH ILIATDXKHI oreparlii 3a
KapTtkoBumu paxyHkamu i3 3actocyBaHHSM KapTok Ta/abo iX pekBi3uTIB (y TOMY YMCHi JUIS iHILIIOBAaHHS TaKUX
omepariiii), 6e3yMOBHO CBITYHUTH IPO T€, IO BiAMOBIIHI 3aCO0H 1 BiIOMOCTI CTaN! JOCTYITHUMHU TaKUM TPETIM ocobam
BHACIIIIOK diKf 91 O0e3misumbHOCTI JlepkaTemiB.

19.1.14. OG6or’s30k banky mono nosinomienHs Kiienty indopmarii npo 31iiiCHEHHS IIATIKHUX OTepariii 3a
[Hotourammu, Oxpemnmu i KapTkoBrMu paxyHkaMu (y TOMY YHCII i3 3aCTOCYyBaHHAM KapTok), Mpo 3aJIUIIKHN KOIITIB Ha
TaKUX paxyHKax, cymu TexHiuHOi 3ab00oproBaHOCTi, 3a0oproBaHocTi 3a KpemuToM i mpomeHTamMu 3a KOPHCTYBaHHS
Kpenutom Ta iHmoOi 3aboproBaHocTi 3a JIoroBopoM, BBaXKa€TbCcs BUKOHAHWM y pasi oTpumanHs KiieHToM Takoi
iHpopmalii y Oyab-skuil croci0, BU3HaAYCHUH Y MOBaMU JOTOBOPY, a TAKOX Y pasi, skmo KimieHT 3 Oyab-IKux NpUuuH
HE OTpYMaB TaKy iH(popmaiito (Y TOMy 9UCIi y 3B’SI3KY 3 TUM, 110 KitieHT He KopucTyBaBcs CrucTeMaMu JUCTAHIIHHOTO
o0ciyroByBanHs, MOOITEHUMHU PUCTPOSIMHU, TIATIHXHUMH HPUCTPOSIMH, a TAKOXK HE 3BEpHYBCs 710 baHKy 3a BUMHCKaMK
3a KapTkoBMMH paxyHKaMmHu), 32 BUHSITKOM BHIIQ/IKiB, KoJu KilieHT He 3Mir oTpuMatH Taky iHdopmarito 3 BUHH baHKy.

19.1.15. YV pasi BunukHeHHS Mk CTOpOHaMHU CIIOPiB, Bil baHKy He MOBUHHE BUMAratucs Oy/Ib-sKe T0aTKOBE
JIOBEIEHHSI TOTO, IO BIAMOBiAHI Aii uu Oe3misumbHICTH [lepxkaTenmiB Mamu Miclle, OCKIIBKH 3 MOMEHTY
nepenavi/agicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOTY KOHTPOIIOBATH
Te, sskuM unHOM Jlepkatenmi 3actocoBytoTh Kaptikm i ix pexBizutn, PIN-komu, Komm CVV2/CVC2, OTP-napoui,
Mo0inpHiI mpucTpoi, TuaTixHI 3acTocyHKH, Jlorinu, OcoOucTi mapoumi, iHII 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHiIifoBaTH TMiaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3WTiB, i
3a0e3Me4y0Th BUKOHAHHS CBOTO 000B’SI3KY IOJ0 HemepenaBaHHs TpeTiM ocobam Kaptok 1 ix peksisuris, PIN-kozis,
Koxis CVV2/CVC2, OTP-napoiniB, Mo06iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOHCTHX MapoIliB,
CJIOBa-TapoJisi, BKA3aHOI0 Y Mo1aHii 10 baHKy MMChMOBIH 3asiBi, a TAKOXK 1HIITKX 3aCO0IB 1 BIZIOMOCTEH, 1110 JaI0Th 3MOTY
iHiIifoBaTH TUIATXKHI oneparii 3a KapTkoBUMHU paxyHKaMu 13 3acTocyBaHHSM KapTok Ta/a0o iX pekBi3HTiB.

19.1.16. Ilicns namanns KnieHTy ogHOro mpuMipHHMKa 3asBH Ipo NpUegHAHHS (13 3aMOBHEHMM PO3IiJIOM
«BinmiTkun banky») 1 HagicmanHa ilomy YMoB noroBopy 3acobamMm CHCTEeMH AWCTaHLIHHOTO 0OCIIyrOBYBaHHS
BB2)KaTUMETHCS, 0 baHK HanexxHMM YnHOM HajaB KilieHTy oJMH MPHMIpHUK ychoro. Haje:KHUM miATBEpKEHHIM
HaxicnanHsa Kiierty YMoOB moroBopy 3aco6amu CuCTeMH TUCTAHIIMHOTO OOCIYTrOBYBaHHS € BiJOMOCTI IPO Iie, IO
30epiratotecs y banky B enexkTponHil ¢opmi abo y dhopMi gokymMeHTa Ha manepi (3 iHpopmalliero moao JaTw 1 9acy
HaTICJIaHHS).

19.1.17. Bin mnoBimomJeHWi mpo Te, MO BCi omepamii Ta MOCTyrH, siki HagawoThes bankom Kiienry,
PETyJIOI0ThCS YMHHUMH 3aKOHOAABYMMHU Ta HOPMATUBHUMHU aKTaMH YKpaiHU (IEsKi BUIU Onepauiil MOXYTh TaKOX
pEryJroBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHMX JepKaB, B SKHX BOHHM 3IIMCHIOIOTHCS, IHILIIOIOTBCS YH
OTpanboBYIOThCs ). Bignosigno 10 3akoHonaBcTBa Ha BaHk Moke OyTH MOKNAACHUH PsJi KOHTPOJIBHUX (QYHKIIH Y
BIJTHOIIIEHHI JT0 JIeTKUX BUIB onepariii KirieHTa (Harpukias, onepaiiid 3 iHO3€MHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKOO,
a TakoX oOmeparliii, ki MOXyTb OyTH BiJHECEHI 1O MiIO3pinMX) Ta OOOB’S30K HAJABATH PI3HUM JIEPKaBHUM Ta
MIPaBOOXOPOHHKUM OpraHaM iH(popMallio Ipo paxXyHKH Ta IuiatixHi onepaitii Kienra. /[ Bkazanux 1iiyied bank mosxe
nepioAuuHo 3anuTyBatd y KiieHTa pi3Hi TOKYMEHTH Ta/a00 MUChbMOBI MMOsiCHeHHs, a KiieHT 3000B’sA3ye€Thes iX
Ha/IaBaTH 3a 3aMTOM baHKy y BKa3aHUil HUM CTPOK.

19.2. KJli€HT mOromKy€eTbcs 3 THM, 1I0:

19.2.1. bank ™mae mpaBo Hajacunath Kiienty, Horo mpencraBHuKam 1 JloBipeHHMM ocobam Oyb-sKy
iHpopMaLilo, y TOMy YHCIi TaKy, IO MICTUTh OaHKIBCBKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi MOCIYTH i
3MiliCHEH] orepailii), 3a JIOIIOMOTO0 Kyp’ €piB, 3ac00iB MOMTOBOTO 3B’513Ky i CHCTEM MCTAHIIMHOTO 00CIyrOBYBaHHS,
€JIEKTPOHHUMHU KOMYHIKAIliIHHAMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTHMH KaHAJIAaMH 3B’S3Ky), a came
3aco0amu eeKTpoHHOI momTy (e-mail), TeredonHoro i pyxomoro (MOOUIEHOTO) 3B 53Ky, Mepexi [HTepHeT Totmo. Y
3B’S3KY 3 IMM, baHK 3BUIbHSETHCS BiJ OyIb-sIKOi BiAMOBIAaTBHOCTI 3@ PO3TOJIOLIEHHs BiANOBIAHOT iH(opMarii, y Tomy
YHCIIl Takoi, 0 MICTHTh OaHKIBChKY TaeMHHMII0 KitieHTa, y pasi joctymy Tpetix ocid 1o Takoi indopmarii mij ac ii
nepeiavi 3a3Ha4CHUME KaHAJIaMH 3B’ SI3KY.
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19.2.2. VYci noBinomieHHs banky, y ToMy 4ucii HagicaaHi 3acobamu CHCTeM IUCTaHIIIHHOTO 00CIyroBYBaHHS
1 PO3MIIICH] Yy 3arajJbHOJOCTYIIHUX JpKepenax iHdopmanii (y Tomy uuci Ha Caiiti Banky), Kimient 30008’ s3anuii
BiZICTeXKYBaTH CaMOCTiHO. Y Ci PU3MKH, TIOB’s3aH1 3 HEOTPUMaHHAM TaKHX MOBigomieHb, KiieHT npuiiMae Ha cebe (y
TOMY YMCJIi PU3UKH IIO0 HEHAIEKHOTO BUKOHAHHS 3MiHeHHX yMOB [loroBopy). VY pasi, skmio KiieHT He BUMHATHME
yci BH3Ha4YeHI YMOBaMH JOTOBOpY il MO0 OoTpmMaHHS BHMHUCOK 3a [lotounmmu i1 KapTkoBuMm paxyHKamw,
BBa)XKA€ThCA, 110 baHK HalIeKHUM YHHOM MOBiIOMHB HOMY yCIO iH(pOpMALIilo, BKIIOUYEHY Y TaKi BUITUCKH (Y TOMY YUCIi
IO/I0 YCIX Omepalliif 3a TAKUMHU paxXyHKaMHu).

19.2.3. Tudopmanis moo 3aidicHeHnX orepailiii y CucteMax JUCTAHIIHHOTO 00CITyTOBYBaHHS (iKCYEThCS B
eJIEKTPOHHUX MPOTOKONAX, SIKi 30epiratoThcs y banky, 1 ki croporn J[oroBopy JOMOBWIHCS BBaXKATH HAIEKHUM Ta
JOMYCTUMHUM JOKa30M IPH PO3MIISAL CyloM a0o 1HIIMM KOMIETEHTHHM OPraHoOM CIIOpY MiX HHMH abo CHopy 3a iX
y4acTIo.

19.2.4. Bank 3a0e3rnedye JOBEJCHHS IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJNEKTPOHHHX JTOKYMEHTIB
BIJIMOBIAHO 10 3aTBepIKeHOro bankom mopsaky (30kpema, muiixoM nepeBipkn HomepiB mMoOinbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y baHky, 3a JOMOMOTOI0 HaNpaBJICHHs MOBIOMJICHb Ha I1i HOMEPH, a00 i3 3aCTOCYBaHHIM
Cucrem nucraHmiiaoro oocmyrosyBanHs abo Caiity banky).

19.2.5. Tlonoxenus JloroBopy BH3HAYalOTh MOPSIOK 1 YMOBH BiJIMOBH BiJ HajaHHS BaHkoM Ta omepkaHHS
Kiienrom Kpeaury, 30kpema, nuisixom BcTaHoBjeHHs s Kitienta 1 banka mosxnuBocTi npunubaeHHs Aii KpeautHux
miHi# 1o KapTkoBUX paxyHKIB B OJJHOCTOpOHHBOMY HOpsaKy. Kpim toro, Kiient moxe He orpumyBatu Kpenut (st
[IFOTO JOCTATHIM € He iHIIIOBaTH IUIATKHUX oreparlii 3a KapTkoBuMHU paxyHKaMu 3a BiJICYTHOCTi a00 HEJJOCTATHOCTI
JUTSL IPOBEJICHHS TAKKX IJIATIKHUX OTepaliil BIacHUX KowTiB KilieHTa Ha TakMX paXxyHKax).

19.2.6. ITonoxxenust J1oroBopy HaJe:KHUM YHMHOM BWU3HAUYAIOTHh MOPSAOK 1 YMOBU JOCTPOKOBOTO TTOBEPHEHHS
Kpenury (y Tomy uncii 3a 6axxanrasm KitieHra i Ha Bumory baHky).

19.2.7. Kpeaur, oTprMaHuii 3a 10MOMOT010 J{01aTKOBOT KAPTKH, BBAYKAETHCS TAKUM, 1[0 OTPUMAHHUN OCOOUCTO
Kiientom.

19.2.8. bank mae mpaBo Ha mocTym 10 KpeautHoi ictopii Kiienra, 30ip, 30epiraHHs, BUKOPHUCTAHHSA Ta
MIOIIUPEHHS Yepe3 OI0po KPeIuTHHX icTopii iHpopmarii mogo KiieHTa y mopsinky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«[Ipo opranizanito popmyBaHHs Ta 00iry KpeAUTHHX icTopiity. [Hdopmaris mono Kiienrta, HeoOxigHa 11 GopmyBaHHS
Horo KpeauTHOI icTopii, Oyne mepenana bankom 1o OGrOpO KpenUTHUX iCTOPil, HA3Ba Ta ajipeca SKOro BKa3aHa y 3asiBi
PO TpreTHaHHS a00 3asBi PO KPEeIUTYBaHHS.

19.2.9. Buecennst 3MiH 0 3aKOHOAABCTBA, 3MiHA KpeJUTHOI moJiThku HarionansHoro 6aHKy YKpainu, 3MiHa
KypCy BaJlIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBWH, sskMMU CTOpPOHM KepyBanucs Ipu yknaneHHi [lorosopy. Hacranns
3a3HaYEHUX IMOJIIN HE € MiICTaBOO /s 3MiHU 200 posipBanHs JloroBopy 3a iHiniaTuBoro KirieHTa.

19.2.10. Bank Mae npaBo BHOCUTH 3MiHH JI0 YMOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIKY (Y BUMIAJKaX, KOJIU
TaKi OJIHOCTOPOHHI 3MiHHM € MOXKJIMBHMH 3T1IHO 3 3aKOHOJIABCTBOM Ta/ab0 YMOBaMU JIOTOBOPY), & TAKOXK 1HILIIFOBATH
BHECEHHS 3MiH 10 [loroBopy (y BUIIaAKax, KOJM 3riTHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY JJIsl BHECEHHS
TaKWUX 3MiH HeoOximHa 3rona 060x CtopiH). Yci BiNOBiIHI 3MiHH HA0YBalOTh YUHHOCTI 3 MOMEHTY, BU3HAYEHOTO 3T1THO
3 YMOBaMH JOTOBOpY, IiCIs YOTO CTalOTh HEBiJ €MHOI 4acTHHOW JloroBopy, 00OB’S3KOBOIO 1O BUKOHAHHS
Croponamu.

19.2.11. He BBaxkaeThcsi 0OMexeHHsIM TipaBa KitieHTa 110,10 po3nopsKaHHs KOIITaMH, [0 00JIIKOBYIOTHCS Ha
KaptkoBux paxynkax, [loTounmx paxyHkax, CroemiadbHUX paxyHKaX, Jlemo3WTHHX paxyHKiB, PaxyHkax s
oOciyroByBanHsl BkianiB, BifiMmoBa baHKy Biji BUMHEHHs TUIATDKHUX OMEpaliii 3a TAKUMH paxyHKaMH, SIKIIO TaKa
BiIMOBa 00yMOBJIEHa HOpMaMH 3aKOHOJaBCcTBa (Y TOMY YHMCII 3aKOHOJABCTBa y chepi OaHKiBCHKOI AisIIBHOCTI, Y chepi
3amo0iraHHs Ta MPOTHAIl Jeramizaiii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM MIUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOJKEHHS 30p0i MacOBOr0 3HHIICHHS, Y cpepi BAIIIOTHOTO PETyIIOBAHHS TOLIO)
Ta/a00 MpaBWIaMu IJIATIXHUX cUcTeM, Ta/a0o IIpaBunamu banky, Ta/abo YMoBamu 10roBopy (y TOMY YHCHi Y 3B’ 3Ky
3 THM, IIO BIiANOBiAHI KOIITH OOJiKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
320MIAHKCHHS ).

19.2.12. V¥ Bumnajaxkax HEBUKOHAHHS 1 HECBOEYACHOI'O BUKOHAHHS 30008’ s13aHb Kitienta 3a JIoroBopoM, y TOMY
YHCIIl TPOILIOBUX, BiH HECTHME BiAMOBINAIBHICTD 32 11€ Y TOPSAKY 1 po3Mipax, 110 BU3Ha4Y€HI Y MOBaMH JIOTOBOPY.

19.2.13. VYci HOpMH, TOJIOXKECHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIABCTBOM, Y TOMY YHCJII
HOPMAaTUBHO-NIPaBOBUMH akTaMu HarlioHanbHOTO OaHKy YKpaiHu, MpaBHiIaMu IUATLKHUX cucteM, [IpaBrinamu banky
1 YMoBamu J0roBopy cTocoBHO KitieHTa, 0/THAKOBOIO MipOIO JIiFOTh TAaKOX 1 cTocOBHO J{oBipeHux oci0. KitieHT moBuHeH
3a0e3neyuT BUKOHAaHHS J{0BipeHMMHU 0co0aMHt ycixX TaKUX BUMOT, HOPM, MOJIOKEHb, YMOB, 0OMEXEHb TOIIO, a TAKOX
3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JlepkaTeliB.

19.3. Knient Hagae Banky cBolo 3roay Ha:

19.3.1. O6poOky nepconanbHux nanux KiieHTa, sik cy0’eKTa mepcoHaNbHUX AAHUX BIAMOBIIHO 10 3aKOHY
VYxpaian «[Ipo 3aXHMCT TEepCOHANBHUX JaHUX», y TOMY YHCII Ha IANepoBUX HOCISAX, Ha OJlaHKaX KapTOTEK, B
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iHpopMaIiiHUX (aBTOMaTH30BaHNX) CHCTeMax baHKy Tommo (30KkpeMa, y 4aCcTHHI peecTpartii 1 30epiraHHs TakKuX JaHUX
y Tepeniky KiIi€HTiB baHky), mis peamizamii baHkoM cBoix mpaB i1 0OOB’S3KiB, BU3HAYEHWX 3aKOHOIABCTBOM 1
yKiageHuMu Mixk CTopoHamMH JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
o0 sSkuX baHk Mae mpaBo 3ailicHIOBaTH mpolec 00poOKH, Bu3HauaeThesi CTopoHaMH SIK OyIb-AKa iHpopMaris mpo
KitienTa i ymoBu Jlorosopy, mo crana BimomMa banKy rmpu BCTaHOBJIEHHI 1 y X011 BimHocuH 3 KirieHToM (y TOMY 9mcii
BiJ Tpetix oci0). KmieHT miaTBepmKye, M0 HOMY MOBIIOMJICHO MPO HOro mpasa SIK Cy0’€KTa NEepCOHATBHUX TaHHX,
BU3HaueHi 3akoHOM Ykpainu «IIpo 3axucT nepcoHaNbHIX JAHUX», PO BOJIOAUIBLS IEPCOHATBHUX JaHUX, CKIIa 1 3MiCT
MIEPCOHANBHUX TaHUX, IO 30MPAIOTECS, METY 300py TaKHMX JTAHUX 1 0Ci0, SIKUM MOXKYTh IIepeIaBaTHUCs HOTO epCOHATBHI
naHi. bank He Hece Oy/Ib-sIKO1 BiIOBINATBHOCTI 32 PO3TOJIOMICHHS TPETIM 0co0aM MepcoHATbHUX AaHuX oo Kirienra
y pa3i, SKIIO TaKe PO3TOJIOIICHHS HEOOXiqHe s peamizaiii baHkoMm cBOiX mpaB i 000B’3KiB, BUBHAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu Ta ykianeHuM Mixk Kirientom ta baakom [loroBopom.

19.3.2. Hagicnanus bankom KitieHty y mopsiiky, BU3HaUeHOMY Y MOBaMU JI0TOBOPY, Oy1b-s1Koi iHpopMarii, mo
MOYK€E CTOCYBaTHCA MPaBOBiTHOCKH Mk CTopoHamu, y ToMy umchi iHdopmaii mono aisuibHOCTI Banky, fioro mocmyr i
X BapTOCTi, peKIaMHUX aKIii i Iporpam JosUIbHOCTI baHky ToIIo.

19.3.3. Haganns ynoBHOBaxkeHmM TpejacraBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHITUCOK 3a
KapTtkoBumu paxyHkaMu TOIIO (s TOAAbIIoi iepenadi KiieHTy), a TakoxK Ha PUIHSTTS BiJl TAKUX TPEICTaBHUKIB
3asB mpo Bumyck Kaprok. bank He Hece BinnoBigansHOCTI nepen KimieHTOM 32 HEOTpUMaHH:I, HECBOEYaCHE OTPUMAaHHS,
nomkomkeHHs: Kaprtok, PIN-konBepriB, Bumnmcok 3a KapTkoBUMH paxyHKamMHu TOIIO, SKIIO BOHM OynmW HamgaHi
YIOBHOBa)XXEHOMY TpencTaBHUKY Opranizamii (s 3rojla CTOCYETHCS IPABOBIMHOCHH 3a KapTKOBHUM paxyHKOM,
BIJIKDHUTUM y Mexkax 3apIuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIulaTHOTO HPOCKTY).

19.3.4. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, ajie HE BHUKIIOYHO, OYAb-SKHX
TeneoHHUX TeperoBopis 3 KitieHTOM (110 MpHKIIaxy, IeperoBopiB CIiBpOOITHUKIB baHKy, B TOMY YHCII OTepaTopiB
Konrakr-ienTpy Ta Kitienrta) Ha Oyap-akoMy HOCIT 3 MeTOIO 3a0e3eueHHs HaJle)KHOTO OTpUMaHHs mocayr baHky 3a
JIOTIOMOTOF0 TUCTAaHIIHHOTO 00CITyrOByBaHHSI.

19.3.5. O6po0dky Ta 30epiranus bankom ¢ororpadiii, ayaio- Ta Bimeomarepiainis 3 KirieHTOM Ta BUKOpHCTaHHS
Takux Qororpadiif, aymio- Ta BigeomaTepiamiB B SIKOCTI JOKa3iB TMiJ Yac BXUTTSI OyIb-iKHX HEe3a00pPOHEHHX
3aKOHOJ]ABCTBOM 3aX0/1iB, CIIPSIMOBAHMX HA 3aXUCT MpaB Ta iHTepeciB baHKy.

19.3.6. [lepeseszenns Ceiidy pazom 3 MaiiHOM, 110 MiCTHTBCA B TakoMy Cefidi, y Bunanky HespepHeHHs KirieHta
mo baHKy nmns oTpuMaHHS CBOTO MaifHa/HEHaJaHHS MHCHMOBOI 3roan Ha repee3eHHs Ceiidy pazom MaiHOM, IO
mictuthes B Celidi, y MOpsIKY Ta CTPOKHU, BU3HAUeHi B MyHKTI 13.18 mux YMoB norosopy.

19.3.7. Yci migTBepIKeHHS 1 TOTO/KeHHs, HagaHl KiieHToM y Hiil Ta B iHIIMX CTATTSIX YMOB JIOTOBOPY 1
JOJIATKaX 70 HUX, € OEe3BIAKIMYHUME i 0€3yMOBHMMH, HA0YBAIOTh YMHHOCTI 3 MOMEHTY NPUAHATTS (aKIENTyBaHH)
Knienrom [Npono3unii banky, a came 3 MOMEHTY miJicaHHs HUM 3asiBH PO MIPUETHAHHSA 1 TIOAaHHs 11 10 baHky.

19.4. lllasxoM NpUETHAHHS 10 YMOB 10T0BOPY :

19.4.1. ta mamanHs no baHky Hanme)kHMM 4YHMHOM O(GOPMIICHOI IIIATDKHOI IHCTPYKINT BiATIOBITHO O BHUMOT
3akoHOonaBcTBa, [IpaBui miatixkHUX cucteM 1 YMoOB noroBopy, KiieHT Hazae cBOIO 3roly Ha BHKOHAHHS KOXKHOI
IUTATIXKHOT orepaliii iHiliiOBaHOI Ta 3a3HA4YEHOI Y HaJlaHiil HUM IUTATIXHIM IHCTPYKIIIi.

19.4.2. ra iHinOiOBaHHA IUIATDKHUX Omeparii i3 3actocyBanHsM Kaprok Ta/abo ix pexBizutiB KiieHT Hamae
CBOIO 3rojly Ha BUKOHAHHS KOXKHOI ITaTKHOI orepatii 3 KapTkoBoro paxyHky, iHinioBaHOT i3 3acTocyBaHHsAM KapTku
Ta/a0o 11 peKBi3UTIB.

19.4.3. Kiient Hagap baHKy miaTixHy iHCTPYKIiIO (SKa MICTHTHCS B IIUX YMOBax JOTOBOPY) Ta 3rojly Ha
3MiiCHEHHS KOKHOI orepaiii JloroBipHOro crimcaHHs KOIITIB 3 HOT0 PaxyHKIiB, SIK BIIKPUTHX, TaK 1 TAKUX, IO OYAYyTh
BiIKpHTI oMy B baHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hapmanns KiieHTOM OKpeMHX 3roj Jisl 3iMCHEHHS KOXHOI OKpeMOl IUIaTDKHOI omeparii 3 paxyHKiB (sK
BIIKPUTHX, TaK 1 TAKHX, 1110 OyyTh BiIKpuTi HoMy B baHKy), iHinifioBaHo{ BiAmoBinHO 10 yMOB [loroBopy, y ToMy 4ucii
B TIOpAKY JlOoroBipHOro criMcaHHA, HE TOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CTopoHu 10MOBHIHUCH, 1I0:

19.5.1. VYci nii, BunHeHi bankom Ha mijicTaBi ElekTpoHHHX TOKYMEHTIB, IO SKMX IepeBipka EjekTpoHHOrO
nianucy Kiienra Mae ycnimHuil pe3ynsTar, y TOMy YHCHI HE BUSBJICHO MOPYLICHb LIJTICHOCTI TAaKOro EneKTpoHHOTrO
MIJNKCY, BBAXKAIOThCS TAKUMHM, II0 HAJICKHMM 4YHHOM iHimidoBaHi Kirienrom. VYc¢i JUCTH, MOBIJIOMIICHHS,
PO3IIOPSKEHHS, 3BEpHEHHS, JOPYUYEHHS, KJIOIOTAHHS Ta 3asBU (B TOMY YHCII, siKi mependadeHi YMoBaMu JOTOBOPY
JUTSL BIAKPUTTS PaxXyHKiB, PO3MIILIEHHS BKJIa1Ly, TOIIO) , @ TAKOXK OTepallii, 0 iHILIIOIOThCS B €NIEKTPOHHOMY BUTJISIAL 1
mignvicani / miaTBepmkeHi 3a gomomororo EnektpoHHux mignucie KiieHTa BigmoBimHO 0 YMOB JOTOBOPY €
PIBHO3HAYHUMHM JIOKYMEHTaM Ha IMarepoBOMY HOCIT Ta BBaXKaIOThCSl TAKMUMHU, 110 MiAMUCAHI BIACHOPYYHUM ITiITHCAMH
Krienra, MaroTh MOBHY IOpUAMYHY CHIIy, MOXYThb OyTH NpEACTaBIE€HI OO CyAy B SIKOCTI HaJeKHOTO OKasy.
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Enextponnmii mianmuc He MoXxe OyTH BH3HAHO HEMIMCHHMM uepe3 Te, mo BiH He Mae crarycy KEII um gepes ioro
€JIEKTPOHHY (hopmy.

19.5.2. [TlinTBepmKeHHSAM HaiCIaHHs JOKYMEHTIB B €IEKTPOHHOMY BUIIIAI (BiAMIPaBICHHS, OTPUMaHHS, TOIIO)
€ 30epexeHi maHi mpo cdopmoBaHe Ta HampaBieHe CTOPOHI TMOBIJOMJICHHS 3 BHUKOPHCTAaHHSIM EICKTPOHHUX
KOMYHIKAIITHAX MepeX 3araTbHOT0 KOPUCTYBaHHS (BIAKPUTUMH KaHAJIAMH 3B 53KY), 30KpeMa 3aco0aMu eeKTPOHHOT
nowty (e-mail), TeneoHHOTO 3B’ 513Ky, 1110 BBAKAETHCS JIETITUMHUM i ATBEPAXKEHHAM (DaKTHUHOTO IpuiioMy/nepeaadi
TakuX AOKyMeHTiB CTOpoHAMI/yIOBHOBaXCHUMH IpeacTaBHUKamMu CTOpPiH 1 He BUMAarae J0AaTKOBOTO TOKa3yBaHHS.

20. KondinenuiiinicTnb

20.1. Yca indopmauist crocoBro Kiienra (y ToMy uncii iHpopMaris, mo MiCTUTh HOro OaHKIBChKY TAaEMHULIIO,
KOMEPIIHHY TAaEMHHIIO, TAa€EMHHUIIO (iHAHCOBOTO MOHITOPHHTY, MOTO MEPCOHANBHI AaHi, BIJOMOCTI MPO HOTO
(hiHaHCOBO-eKOHOMIYHMH CTaH Ta iHII HOro BiIOMOCTI 0coOMCTOro, mpodeciiiHoro (BKIOYAOYH MpodeciiHy
TAEMHUIIIO Ha PUHKaX KalliTaly Ta OpraHi3oBaHMX TOBApHUX PUHKAX), ILIOBOTO i KOMEPLIHHOTO XapaKkTepy), B YCHii
Ta y MUCBMOBIH (hopMax (y TOMy YHCHi B JOKYMEHTaX i eNeKTpOHHUX (aiinax), mo craja BigoMoro baHKy mix gac
yKJIameHHs 1 BuKoHaHHA JloroBopy, € xoH(inmeHmiiiHOO iHpOpMamieto Kimienta Ta BimHOCHTBCH a0 iH(MOpMAIi 3
00MEKEHHM JOCTYTIOM.

20.2. KiieHT uuM Hajae cBOO 3roay (103Bin), a bank mMae npaBo (0e3 HeoOXimHOCTI oTpuMaHHs Bia Kiienra
OyIb-SIKUX JOJATKOBHUX JIOKYMEHTIB, OTO’KEHB, CXBAIICHB TOIIO) HAJABAaTH 1 HAJICHIIaTH KOH(DIIEHITIIHY 1HPOpMaIIiro
Kiienra, y Tomy umcni iHdopMalito, IO MICTUTh OaHKIBCBKY TAEMHHIIO, KOMEPIIHY TAEMHUIIO, TAEMHHUIIIO
(hiHAaHCOBOTO MOHITOPUHTY:

- opraHaM 1 ocobam, sIKi MalOTh NMPaBO Ha OTPUMAHHA iH(opMamii 3 OOMEKEHHM TOCTYIIOM 3TiTHO 3
MOJIOKEHHSIMU 3aKOHO/JAaBCTBA — Y BHUMAAKaX, 00ciAraXx 1 MOpsAAKy, MO BWU3HAYEHI BIAMOBITHUME TPaBOBUMH
MIOJIOKECHHSIMI;

- MIATDKHAM cucTeMaM (y TOMY YHCIi TUTATDKHUM OpraHi3amisM i1 iX ydJacHHKam), IHIIAM 0co0aM, II0
00CITyTOBYIOTh 3/IMCHEHHS OMepalliii y paMKax IUIATIHKHUX CHCTEM — Y BHIAJKaxX, 00CATax i MOPSAAKY, IO BU3HAYEHI
npaBWIaMu IUIATOKHUX cucteM, llpaBunmamu banky, mpaBounmHamu Mik bBaHKOM 1 MiaTiXKHMMHU OpraHizallisMH
BITIOBIHUX CUCTEM;

- IHIIMM HaJaBayaM IUIATDKHUX HOCIYT BiAMIOBITHO A0 MOJIOKEHb 3aKOHOAABCTBA;

- ocobam, skux baHK 3ayyaTrMe 3 METOIO OpraHizalii npouecy HajgaHHsI baHKIBCHKHUX MOCIYT — y BUNAAKAX,
KOJIW HaJlaHHA iH(opMmalii 3 oOMEeXeHHM IOCTYNOM € HEeOoOXiHWM Jisl opraHizaiii Takoro mporuecy, y obcsrax,
HEOOXiAHUX /ISl HAJISKHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (YHKLIH, Y MOPSAKY, 110 BU3HAUCHUN NTPaBOYNHAMHU
Mk baHkoM 1 TakuMH 0co0aMHu;

- ocobam, sikux bank 3anmydatime abo 10 sKuX baHK 3BepTacThCS 3 METOIO 3aXUCTY MpaB Ta iHTepeciB bauky, y
ToMy 4mchi ans cTarHeHHs 3 KiienTta (#ioro cmankoemiiB) Oynb-sikoi 3a0oproBaHocTi mepen bankom Ta/abo mms
orpuMaHHs bankoM HeoOXimHOI oMy iH(popMaIllii, y TOMy YHCIi IPaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiaTy, oco0am, 3 IKUMHU YKJIaJaTUMYThCS JOTOBOPH CTOCOBHO HAJIaHHS BiIIIOBIHUX IOPUIMYHHUX MOCIYT, Ta OY/b-
SIKUM 1HIIIMM BIJTIOBIHUM 0c00aM —y 00csrax, HeOOXIHUX JIJIsl HAJIEXKHOTO 3aXUCTY BIJIIOBIIHUX IPaB Ta iHTEPECIB
Banky, y nopsiaky, o BU3HaYCHUH MMOJIOKEHHAMHU 3aKOHOIABCTBA 1 MpaBOYMHAMH MiX BaHKOM 1 TakuMu ocobamu;

- opradam IlenciitHoro ouay Ykpainu, opranaMm MiHicTepCcTBa COLIANBHOT IMOJITUKUA YKpPaiHU, HABYAIbHUM
3aknagam, Opranizalii — y BUIaaKax BiIKpuTTs KapTKOBUX paXxyHKIB 3 METOIO 3apaxyBaHHs Ha HUX MEHCIi, comialbHOT
JOMIOMOTH Ta 1HIIMX BU3HAYEHUX 3aKOHOAABCTBOM COLIaJIbHUX BUIUIAT, CTUIICH T, 3apO0ITHO IIaTH Ta IHIINX BUILIAT
y MeXax 3apIulaTHOro HPOEKTy (BIAMOBiAHO), y oOcsrax i MOpsIKY, 110 BU3HAYCHI MOJIOKEHHAMH 3aKOHOAABCTBA 1
npaBouynHaMu Mixk baHkoM i Takumu ocobamu (y ToMy uucii iH(popMalio Mpo pekBi3uTH KapTKOBHX paxyHKIB,
3MIIHCHEHHS BiJNIOBIHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIifOBaHHS onepamii 3a KapTKoBUMH paxyHKamMu
BuKiI0ouHO JloBipeHuMH ocoOamu, BiAcyTHICTH omepauid 3a KapTkoBumu paxyHkamu, HasBHicTe y KiieHta
3aboproBaHocTi niepen bankom, 3akpuTTs KapTKOBHX paxyHKiB);

- KOHTPOJIOIOYMM OpraHaMm (opraHaM JIOXOJiB 1 300piB) — y BHUNajKkax BuUKOHaHHS baHkom QyHKIiN
nojgarkoBoro arenta Kiienrta, y oOcsirax 1 mopsnxy, mo BusHaueHi [lomaTkoBuM kopekcoM Ykpainu (momaeTbes
MOJATKOBUI PO3paxyHOK CyMH J0XOJy, HApaXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIaTHUKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO TO/IATKY);

- ocobam, sikuM bask BigctynatiuMe npasa 3a JloroBopoM — y BUNaJIkax BiJCTYIJICHHS TaKHX IIPaB, y o0cArax i
HOPSIIIKY, 10 BU3HAYCHI PaBOYMHAMH MiX baHkoM 1 Takumu ocobamu;

- 0oco0aM, SIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHKy, MpUiMaIOTh y4acTh B MPOIECi CeK’ IOpUTH3AIlIT
akTuBiB baHky — y Bumajkax, o0csrax i mopsIky, 110 BU3HA4YEHI paBOYMHAMH Mix BaHKkOM i TaKMMHU 0co0aMu;

- KpenuTHOMY peectpy HamionaneHoro 6anky Ykpainu i 010po KpeOUTHHX iCTOpil — y BUMajKax, odcsarax i
MOPSIJIKY, [0 BU3HAYCHI TIOJ0KEHHSIMH 3aKOHOIABCTBa, TPaBOUYMHAMHU MK BaHKOM 1 OI0p0 KpEeIUTHHX iCTOPI;

- TperiMm ocobam, sikux baHk 3aimydatume st BiAkputTs (po3kputts) CeiiiB — y BUMagkax, BU3HAYCHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMHM AOTOBOPY, Ta Y MEXKax, HEOOXiAHUX AJIsl BAKOHAHHS HUMH BiAMOBITHUX (YHKIIiH;
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- iHmMM oco6aM — BiATIOBITHO A0 TOJIOKEHh 3aKOHOAABCTBA 1 IPABOYMHIB, YKIaACHUX Mixk CTOpOHAMHU.

20.3.Ycs indopmaris ctocoBHo banka (y Tomy uuci iHdoOpMalris, 10 MICTHTb HOro OaHKIBCbKY TAEMHHIIIO,
MIEPCOHAJIBHI JIaHI HOTO MpAaliBHUKIB, BIIOMOCTI MPo HOro (piHAHCOBO-CKOHOMIYHHI CTaH, CUCTEMH OE3IeKU Ta 1HIII
Horo BimomocTi ocobucToro, mpodeciiHoro (BKIOYAOUM MpodeciiHy TaeMHUII0 HA pHHKAaX KaliTaly Ta
OpraHi30BaHMX TOBAapHHUX PHHKAX), AIJIOBOTO 1 KOMEPIIITHOTO XapakTepy), B YCHIN Ta y MUChMOBiH Qopmax (y ToMy
YHCITi B JOKYMEHTAaX 1 eJIeKTPOHHMX (aiinax), mo ctaia BimoMoro Kiienty mix yac yknaaeHHs i BukoHaHHs [lorosopy,
€ koH(pimeHiitHO iH(hopMalliero baHKy Ta BiTHOCUTBCS 10 iH(OPMAITil 3 00MEKEHUM JTOCTYIIOM.

20.4. Kiient Mae mpaBo HajaBaTH KoHQimeHINiMHY iHdQopmaiito baHky TpetiMm ocobam (0e3 HeoOXiTHOCTI
orpuMaHHs Bix baHky Oynp-KMX AOAATKOBHX MOKYMEHTIB, IOTO/DKEHb, CXBAJCHb TOILIO), SKIIO TAaKe HaJaHHA
iHpopmalii Oyne 3AiMCHIOBATHCS BUKIIOYHO Ha BUKOHAHHS BUMOI 3aKOHOJABCTBa i YMOB norosopy. llpu npomy, B
ycix iHmmx Bumnaakax KimieHT 3000B’sa3aHuil He po3KpuBatH KoHGiAeHmiHYy iHpopmamiro banky TperiMm ocobam 6e3
MOTIepeTHBOT MMCHEMOBOI 3rofu (103Boiy) baHKy, a TakoX HE BUMHATH IHIIWX i, BHACTIIOK SKUX Taka iHpopMarlis
Oyzne po3kpHuTa TpeTiM ocobaMm, HE3aleXHO B XapakTepy TaKux i, B TOMy YHCIi HE OMyOJIKOBYBaTH TaKy
iH(popMalito.

20.5. CropoHr MOXYTh mepenaBatu iHpOpPMAIIiIo 3 0OMEKESHHM JOCTYIIOM OCOOHCTO ii ajpecaram, a TaKoX
HaJCHUIATH ii Kyp €poM, 3acobaMy MOMITOBOTO 3B’s3Ky 1 CHCTEM NWCTaHIIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMH
KOMYHIKAI[IHHUMH MepeKaMH 3arajJbHOTO KOPUCTYBaHHS (BIAKPHUTUMH KaHajaMH 3B’S3Ky), a caMe 3aco0amu
eNeKTPOHHOT ot (e-mail), TenedoHHOTO 1 pyxoMoro (MOOITEHOTO) 3B’ 53Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoBytoun 3roxy Kitienra, mo MicTUThCs y 3asBi po nmpueaHaHHs, baHk Mae mpaBo (0e3 HeoOXiqHOCTI
orpumManHs Bix KiieHTa Oyb-sIKUX TOJATKOBUX JOKYMEHTIB, IMOTOKEHb, CXBAJICHD TOII0) 0OPOOJIATH MEPCOHABHI
nani Kiienrta (Ha manepoBuX HOCISIX, Ha OJlaHKaxX KapToTeK, B iHGOpMaliiHUX (aBTOMaTH30BaHMX) cucTeMax baHKy
TOIIO, Y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs Takux JaHUX Y Mepeliky KiieHTiB banky) mis peamizanii bankom
CBOiX MpaB i 000B’s3KiB, BU3HAYCHUX 3aKOHOJABCTBOM 1 yKiIajgeHUMH MK CTOpoHaMu IOTOBOpaMH, MpH HaJlaHHI
bankiBchkux mocityr. O0csr nepcoHaibHuX nanux KiieHTa, oo sikux baHk Mae npapo 3/1iiiCHIOBAaTH IIPOLeC 00pOOKH,
Bru3HavyaeTbess CtopoHamu sik Oynb-ska iHpopmamis npo Kiienra i ymosu JloroBopy, mo crana Bigoma baHky mpu
BCTaHOBJICHHI 1 y X0/l BiTHOCHH 3 HUM (y TOMY YHCIHI Big TpeTix ocif). KimieHTy moBigoMieHo mpo Horo mpasa sk
cy0’ekTa TEPCOHANBHUX JaHWX, BU3HaueHi 3akoHOM YkpaiHu «[Ipo 3axucT mepcOHANbHUX NaHWUX), BOJOIUIBI
MIEPCOHANLHUX JaHWX, CKJIAJ 1 3MICT MEPCOHANBHUX MAaHUX, 0 30MpaIOThCs, METy 300py TakuX AaHHUX 1 0Ci0, AKUM
MOXYTh TMEpeaBaTUCs HOTO MepCOHANbHI JaHi. baHk He Hece OyIb-sKOi BiAMIOBIAAFHOCTI 33 PO3TOJIONICHHS TPETIM
0co0aM NepCcoHaNbHUX JaHuX o0 Kitienta y pasi, SKIo Take po3roJioimeHHs HeoOXiaHe uist peaizaiii bankoM cBoix
npaB Ta OO0OB’S3KiB, BH3HAYEHWX YMHHHMM 3aKOHOJABCTBOM YKpaiHu Ta ykmageHnum Mik Kiientom i Bankom
Horosopom.

20.7. Yci nonosxenHs JloroBopy 111010 KOHQIACHIIIHHOCTI 1 00pOOKH NEPCOHATBHUX JaHUX 3aJTUINAIOTHCS B CHIIL
HEOOMEKEHHUH TIepioJT Yacy IMic/sl MPUIMHEHHS a0o po3ipBanHs [loroBopy.

21. 3akoHoaaBCTBO. Y peryJ/Jl0BaHHs CIIOPiB

21.1. [oroip yKJIaaaeTbcs BIAMOBIAHO JI0 MOJOXEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIaMHU IUATiKHUX cucTeM 1 [IpaBunamu banky.

21.2. Vci cnopu 1 po30iXHOCTI, 110 MOXXYTh BUHHUKHYTH MK CTopoHamu y Xoii peanisaiii [lorosopy,
BUPILIYIOTHCS IIITXOM MIEPErOBOPIB.

21.3. Slkmio crip HEMOXXIIMBO BUPIIIATH NUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTaHOBJICHOIO MiJIB1IOMYICTIO Ta MiJCYAHICTIO TAKOTO CIOPY Y HOPSIAKY, BU3HAYCHOMY IOJI0KEHHSIMH 3aKOHO/1aBCTBa.

21.4. 3rigno 3i crarrero 259 1K Ykpainu cTpok MO30BHOI JaBHOCTI 1100 YCiX IPOLIOBHX 3000B’s13aHb KitieHTa
3a JloroBopom (y TOMy uYHMCIi, 11070 THorameHHs 3a0oproBanocti Kiienta nepen bankom 3a [lnatixHUME
MOBiJOMJICHHSIMH, 3a00pPrOBaHOCTI 31 cIIaTy KoMiciiiHoi BUHaropoau, TexHiuHoi 3a00proBaHocTi, 3a00proBaHocCTi 3a
KpenuTom i mporieHTamu 3a KoprcTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiJIIIKOYBaHHS BUTPAT, IOHECEHNX baHkoM
(36inbImenux Ha cymy I1JIB), 3i cimatu mrpaduux caHkiii (urpadis i neHi), OyAb-SIKUX 1HIIUX MJIaTeXiB, BU3HAYCHUX
YMoBaMu JOTOBOPY 1 OJIOKEHHSIMH 3aKOHO/IaBCTBA) 30UIBIICHO, Y 3B’ 3Ky 3 UMM BiH ckianae 10 (aecars) pokis.

22. I'apanTyBaHHA BKJIAAIB (i3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILUTIB, 10 OOJIKOBYIOTHCS Ha paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «[Ipo cucteMy rapaHTyBaHHsS BKJIaAiB (PI3UIHUX OCI0O» Ta HOPMATUBHO-TIPABOBUMH akTamu DOHTY.

23. lorpumannst HopM Ta BuMor Yroau FATCA ta 3araiabHoro cranaapry 3BitHocti CRS nis uisei
Bararocroponnsoi yroom CRS

23.1. B minsax Bukonanus Bumor Yroau FATCA, a takox baraTtoctoponnboi yroau CRS num Kiient Hagae

Banky no3Bin Ha posronomenHs iHdopmauii moxo KimieHra, sika MicTUTh OaHKIBCBKY Ta€MHHLIIO, IIEPCOHAJIBHI JaHi

KitienTa Ta #ioro npeacraBHukis/J{oBipeHux oci0, iHpopMaliiro 3 00MEKEHUM JOCTYIIOM, 1110 Bigoma baHky, B 00cs31,
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HEOOX1IHOMY JUIS TIOAAHHS 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BuMor Yrogu FATCA Tta/abo baratocTopoHHBOT
yroau CRS.

23.2. Kuienr Ta yci Horo npeacraBHukn/JoBipeHi ocodu 3000B’s13aHi HagaBaTH Ha BUMOTY baHKy HOKyMeHTH
a0o BigomocTi 3rigHo 3 BuMoramu [logarkoBoro Konekcy Ykpainm, mo crocytoThes BukonanHs Yroau FATCA Ta/a6o
baratoctoponnsoi yromm CRS, 3arampHoro cranmapty 3BiTHOcTi CRS, y Tomy umcmi, HeoOXimHI ISl HaJIeKHOI
KOMILJIEKCHOI MepeBipku Ta BuBUeHHs KirieHTta Ta ioro mpeacraBHUKIB/[JoBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix mogarkoBoro crarycy. Kiienrt 300608’ s3anuii(-i) mpotsirom 30 kaneHaapHux aHIB iHpopmyBaTtu baHk po 3MiHy
CBOTO ITOIaTKOBOTO CTAaTyCy MOAATKOBOTO pesuzeHcTtBa KiieHra, ioro mpenctaBHHKiB/[JoBipeHHX 0Ci0 Ta HeraifHO
HajaTH 10 baHKy miaTBEpIKyI0Ui JOKyMEHTH Ta TOKYMeHTH, Bu3HaueHi 11.393.2 ct. 39° [TogaTkoBoro kogekcy Ykpainu.

23.3. bank 3000B’s3aHMiII BUKOHYBAaTH Ta BXXWUBATH BCIiX 3aXOJiB JUI JOTPUMAaHHSI HOPM Ta BUMOT YTOIU
FATCA Tta/abo baratoctoponnroi yrogu CRS. Ha BukoHaHHS 3a3HadeHMX BUMOT baHK Mae MpaBO BHMarath Ta
orpumyBaty Bia Kitienra Ta ioro npeacraBHuKiB/JJoBipeHHX 0Ci0 JOKYMEHTH a00 BiZIOMOCTI 3TiIHO 3 BAMOTaMH Y TOIH
FATCA Tta/abo bararoctoponnnoi yrogu CRS, y ToMmy uucii, HeoOXiaHi st HOro/ix HaJe:KHOI mepeBipku. Y pasi
HenoganHs Kiientom abo Hioro mpencraBHukamu//{oBipeHMMU oco0aMHM TakuxX JOKYMEHTIB abo Bimomoctel abo
yMuCHOTO HamaHHs KirieHToM HenmpaBIuBUX BioMocTei mmpo cebe, bank moxe BinmoBuTH KitieHTY y BiZkpuTTi Ta/abo
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3mifiCHEHHI MJIATDKHUX OIepamii Ha KOPHCTh OAEp)KyBadiB
(6enediniapi) abo vepe3 ociO, 1m0 He J0aepKyoThes BUMOr FATCA Ta/abo BUMOT 3arajibHOr0 CTaHAAPTY 3BITHOCTI
CRS.

23.4. bank Ma€ MpaBoO 3aKPUTH PaxXyHOK BHUKIIOYHO Ha BIACHUH po3cyx y BHmankax: (a) skmo Kimientom He
MoJIaHi JIOKYMEHTH a00 BiZJOMOCTi, HEOOXIiIHI JJIs 3MIMCHEHHS HAJKHOI KOMIUICKCHOI nepeBipku Kitienra abo #oro
npencTaBHUKiB/[loBipeHHX 0ci0, abo skmo KiieHToM yMHCHO HaJaHI HEMpaBAMBI BiIOMOCTI Mpo cede/CBOiX
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBHH, nepexbadeHnx [logaTkoBUM KoIEKCOM
Ykpainu.

23.5. bank He Hece BianoBiganpHOCTI epen KimienTom, Horo KOHTpareHTamu 3a Oy/Ib-sIKi yTpUMAaHHS, CAaHKII1,
0oOMeXEeHHS Ta iHIII HETaTHBHI HACIIIK{ MO0 PaxyHKY, TPOIIOBUX KOINTIB Ta OmMepalliii 3a paxyHKOM, SIKIIO TaKi
HACIIIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOTr Yroau FATCA Ta/abo bararoctoponnsoi yrogun CRS 3 6oky [lomaTtkoBoi
CITy>)KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJICHTIB Ta 1HIIUX OCi0, 10 MPUIMAaIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
OyIb-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPaJIbHY KOy Ta/a00 HEOTpHUMaHi TOXO/IH.

24. 3mina YMOB 10T0BOPY

24.1. baHk Ma€ IpaBo BiAMOBIIHO /10 cTatTi 651 L{UMBiIEHOTO KOAEKCY YKpaiHU 3MiHIOBATH B OHOCTOPOHHBEOMY
MOPSAAKY YMOBH JOTOBOPY, MoBigomuBiy KiieHTa rnpo taki 3MiHM He Ti3Hime Hix 32 10 (1ecaTs) KaleHJapHuX JTHIB
JI0 X BBEJICHHS B JIif0, @ B YacTHHI 3MiHU 710 TapuQis, 3MiH 10 YMOB JJOTOBOPY, IO PETYJIIOIOTh YMOBH HaJJaHHS ITOCTYT
3a KaprkoBumu/IloTrournMu paxyHkaMmu - He mi3HilIe Hixk 3a 30 (TpUALATE) KaJIGHAAPHUX THIB A0 iX BBEICHHS B IiIO.
Sxmo Kmient He 3romeH 31 3MmiHamu, BiH Mae MpaBO JTOCTPOKOBO posipBatu Jloroeip 1o Aatd, 3 SKOi BOHH
3aCTOCOBYBAaTHMYThCS, 0€3 CIUTaTH J0IaTKOBOT KOMICIHHOT BUHATOPOIH 32 HOTO PO3ipBaHHS, MONEPEIHBO MOTACHBIIH
BCIO 3a0oproBanicTs 3a JloroBopoM. B iHmIoMy BHIIaIKy Taki 3MiHU BBaXkaroTbesl mpuiHATHMU Kitientom. bank mae
MIPaBO 3MIHIOBATH B OJTHOCTOPOHHBOMY MOPSAKY YMOBH JIOTOBOPY, IO MepeadavdaroTh BIIPOBAHKEHHS HOBUX MOCIYT
banky Ta/abo mokpanieHHs ymMmoB o0ciyropyBanHs KitieHTa (y TOMY YHCIIi, SIKIIO BJIOCKOHATIOIOTHCS 104l MIPOITYKTH,
3aIpOB/KYIOTHCS HOBI IPOTYKTH, 3ACUIEBIIOIOTHCS MOCTyTrH baHKy, oM’ IKITY€ThCs BiAMOBiAanbpHicTh KitieHTa To110)
Ta/ab0 MOB’s13aHi i3 3MiHaMu 710 3aKOHOJIABCTBA, MOBioMuBIIH KilieHTa mpo Taki 3MiHU He Mi3HilIe Hix 32 1 (oauH)
KaJICHIapHUA JISHb JI0 THS HaOpaHHA YMHHOCTI 3MiHAMH 10 Y MOB JIOTOBOPY (SIKIIO iHIIHIA CTPOK He Oy/1e BU3HAYSHHA
pIlIEHHSIM YIIOBHOBa)XEHOTO KOJIETiallbHOTO Ooprany baHky, sikuii BU3Hayae gaTy HaOpaHHS YUHHOCTI TaKUX 3MiH).

24.2. Tadopmarito moao BHeceHHs 3MmiH B Tapudu i ymou Jlorosopy bank nosigomiisie KimienTy 3a jonoMmoroto
CucTeM TUCTaHIIHHOTO 00CITyrOBYBaHHA Ta/a00 MOOUIEHOTO 3B’ 3Ky Ta/a00 1HIIMX 3ac001B AMCTAHLIHHOT KOMYHIKaLii,
B TOMY 4YHMCIJIi, MOOIJTLHOTO 3acTOCYHKY Ta Web nonaTkiB (30kpeMa, ane He BUKIIFOUHO Viber, Messenger Ta iHmri) abo B
iHmmMH croci0, BU3HaueHnd ymoBamu JloroBopy, ajie i3 3a0e3IeYeHHSIM MOXKIIMBOCTI BCTAHOBUTH JIATy HaJICHIIAHHS
takoro nosizomiuenHsa. Kpim toro, bank posmimye indopmanito npo 3minu Ha Caiiti banky. Kiient 30008’ s13aHmi
CaMOCTIHHO BiJICTE)KYBaTH HASBHICTh BIAMOBIJHUX MOBiJOMJICHb.

24.3.3miau 10 Joroeopy € noromkenuMu KitieHTOM, SIKINO 70 JaTH, 3 SIKOT BOHH OYAyTh 3aCTOCOBYBATHC,
Knienr ne noBizomuts bank mpo posipBanus orosopy. Kiient mpu Hesroxi 3i 3MiHoI0 JloroBopy 3000B’s3aHui
HEBIJIKJIaJIHO THCBMOBO TIOBIOMUTH TIpo 1ie BbaHK, 1yis BUpIilIEeHHS MUTAaHHS MPO po3ipBaHHS J[OTOBOPY 1 3aKpUTTS
paxyHKy(-iB).

24.4, Slxmo KiieHT mojaB BIAMOBIAHI 3asBU 10 JATH BBEJCHHS Y JII0 BIAMOBIAHUX 3MiH 10 YMOB JOTOBOPY
(BKIIIOYHO), OJTHAK HE BYMHHB YyCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBH JIO BiANOBITHOI AaTH abo Xk IMojaB ixX
Mi3Hille, BBAKAEThCS, 110 KiTieHT moroaus yci BiAMOBIAHI 3MiHU 10 YMOB A0roBopy. Y pasi, skino Jloroeip HaOys
YUHHOCTI y TEepiojl MK MOMEHTOM IIOBiIOMJICHHsI BaHKOM mpo iHII[ifOBaHHS BHECEHHs 3MiH JI0 YMOB JOTOBOPY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAETHCA, 1110 KITiEHT mOroiuB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
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MOMEHT TOAaHHS 3asBU MO MPHUETHAHHS 10 baHKy BiH MOBHHEH OYB O3HAHOMHTHCS 3 TaKUMH 3MiHaMH Ta y pasi
HE3TOJIM 3 HUIMH — He No1aBaTy 3asiBy PO NMpuegHaHHA 10 baHKy).
24.5.3 MoOMeHTY 3MiHE YMOB JIOTOBOPY MONEPEH] iX MOJO0KEHHS HE MiIATal0Th MOAaJIbIIOMY 3aCTOCYBAaHHIO.

25. Crpok aii Jlorosopy, NopsiaoK iioro po3ipBaHHst

25.1. JloroBip HaOyBae YUHHOCTI y MOPSJIKY, BU3HaUYeHOMY 11. 1.6 YMoOB norosopy. [latoro HaOytTs JloroBopy
YUHHOCTI € Jara, BcTaHoBieHa bankoM y 3asBi mpo mpuemnanas (y po3auni «Bimmitkm baHKy»), ckmameHOi y
ManepoBOMY BUTIISAII, ab0 JaTa HaKIaJeHHS Ha 3asBy NpO TMPHEIHAHHS, CKIIAJEHOI B EIEKTPOHHOMY BHWTIIAI,
ocrannaboro y yaci KEII ynoBHoBaxkeHoro npeacraBHika banky ta Kitienra/ynoBHoBaskeHOTO ipecTaBHuKa KiieHTa.
Jorogip ai€ 10 MOMEHTY IOBHOT'O BUKOHAaHHS CTOpOHAMH yCiX CBOIX 3000B’s13aHb 3a J{oroBopoMm.

25.2. Jlorosip Moxe OyTH po3ipBaHUi 32 B3a€MHOIO 3ro10t0 CTOpIH.

25.3. Jorosip Moxke OyTu posipBaHuii 3a iHiniatTuBoro KitieHTa (B OZHOCTOPOHHBOMY HOPSIKY) HIISXOM
nofanHs 1o banky BinnosigHoi 3asBu (y pasi BigMoBu Kitienra Bix JloroBopy). 3 Metoto pozipanus Jorosopy Kiient
3000B’s13aHUN JOJATKOBO BUMHUTH YCIO CYKYIHICTh TaKWX JIiH:

noxaty 10 baHky y mopsnky, BU3Hau€HOMY Y MOBaMH JIOTOBOPY, MHCHMOBI 3asBH PO 3aKpHUTTS ycix [lorounnx,
Oxpemux i KapTkoBUX paxyHKiB (3a HaSBHOCTI TAKMX PaxyHKiB), PO NPUIMHEHHS MalfHOBOT0 HaliMy (opeHnn) Ceiidin
(32 HasBHOCTI TaKOi OPEH[IM);iHILIIOBATH 3aBepllalibHi omnepanii 3a ycima [lorounnumu, Oxpemumu i KapTkoBumu
paxyHKaMH, SKII0 Ha TAKUX paXyHKax € 3aJUIIKH KOIITiB, a Takox moBepHyTH banky Cefidwu i mo 2 (1Ba) KiIr04i Bif
HUX Y cTaHi, B akomy Ceiidu i kirodi Bif HUX Oynu oTpuMmani Bix banka (3 ypaxyBaHHSIM HOPMaIbHOTO (hi3UYHOTO
3HOCY);

BUKOHATH (y TOMY YHCII TOCTPOKOBO BUKOHATH) yCi TpomoBi 30008’ s3anns Kitienra nepen bankowm (y Tomy dncoi
3000B’s13aHHSA 3 TIOTAIlIeHHs 3a00proBaHocTi 3a [maTiKHUMU TTOB1IOMIIEHHSMH, 3200PTOBAaHOCTI 31 CIIATH KOMIiCiHHOT
BUHAropozau, TexHiuyHoi 3a00proBaHoOCTi, 3a00proBaHocTi 3a KpenuToM i mpolueHTamMu 3a KopucTyBaHHs Kpemutom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX baHkom (30inpmieHuX Ha cymy I1JIB), 31 cmatm mrpadgamx
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIKX TUTaTeXiB, BU3HAYECHUX Y MOBaMU JIOTOBODY)).

VY pa3i BunHenns Kiientom ycix 3a3HaueHux aiid, orosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM TpOIIOBHUX
3000B’3aHb 1 YMOB, 110 BU3HAYAIOTH MOPSIOK iX MOTAICHHS, 8 TAKOXK YMOB, III0 CTOCYIOTHCS 3MIHCHEHHS BKJIQJIHUX
(memmo3uTHHX) omepalliiii — y pa3i HassBHOCTI BkianiB, po3aMinieHnx y paMkax JJoroBopy) BBaXKAa€THCS pO3ipBaHIM:

y JI€Hb BUMHEHHS OCTAaHHBOI 3 Takux Aid (y pasi, ko Ha KapTKoBuX paxyHKax He OOJNIKOBYIOTHCS 3a0JIOKOBaHI
bankowM koitu) abo

y NleHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, IO OOMiIKOBYIOThCS Ha KapTkoBumx paxyHkax (y pasi, SKII0 Ha
KapTkoBux paxyHkax 00MiKOBYIOTHCS 3a0510K0BaHI baHKOM KomITH).

25.4. lleii [oroeip Moxke OyTH po3ipBaHMii [0 CIUIMBY CTpPOKYy Horo nii 3a iHinmiatmBoro baHky (B
OJJTHOCTOPOHHBOMY TIOPSZIKY) Y OyIb-SIKOMY 3 TAKUX BHUITAJIKIB:

K10 30008’ s13aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

SKIO orepallii (omeparii JJoroBipHOTO CITUCAaHHS Ta MPUMYCOBOT'O CIIMCaHHs (CTSATHEHHS) HE BPaXxOBYIOTHCS) 32
ycima [Torounnmu, Oxpemumu i KapTkoBUME paxyHKaMu He 3/1iHCHIOIOTHCS MTPOTSTOM 3 (TPbOX) POKIB MiPsi i HA TAKHX
paxyHKaxX HEMa€ 3aJUINKIB KOIITIB, a TAKOXK 3a J[oroBopoM He Ha/laloThCs iHIII baHKIBCBKI MOCITYTH;

SKIIo omeparlii (omeparttii /JloroBipHOT0 cricaHHS, IPUMYCOBOTO CIHCAaHHS (CTSATHEHHS), Onepallii 3 BUILUIATH
BaHKOM IpOIIEHTIB HapaXOBaHUX Ha 3aJMIIOK KOIITIB HA TAKOMY paxyHKY, HE BPaXOBYIOThCs) 3a ycima [loTounnmu i
KapTkoBuME paxyHKaMH He 3JIiHCHIOIOTBCS TPOTATOM 3 (TPHOX) POKIB MIJIPS/l 1 HA TAKUX PaxyHKaxX HasiBHI 3aJIMIIKH
KOIIITIB, & TAKOX 32 JJoroBOpoM He Ha/IatoThCsl iHII baHKIBCHKI MOCTYTH;

SIKIIIO BUHUKJIM BU3HAYEeHI 3aKOHOJIABCTBOM (Y TOMY YHCHi y cpepi OaHKIBCHKOI AisLIBHOCTI, y cepi 3anodiranHs
Ta TPOTHIi Jeramizaiii (BiIMHUBAaHHIO) JIOXOJIB, OJCPKAHUX 3JIOUMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30P0Oi MACOBOIO 3HUIIEHHS TOLIO) TiACTaBH /151 BiIMOBH BiJ miaTpuManHs 3 Kitientom
IIJIOBUX BIHOCHH;

y pa3i HEMOXKIUBOCTI MOJAJIBIIOr0 HajaHHA nociuyr 3 opeHau Ceiidi bankoM BiAMoOBiAHO X0 YMOB LBOTO
Jloroeopy (3a ymMoBH, 1110 3a JJoroBOpOM He HaJar0ThCs 1HIII BaHKIBCBKI MOCITYTH);

SIKIIIO BUHUKJIH 1HIII MiJICTaBH JJIS IbOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMoBaMu JOTOBOPY.

25.5.3 metoro posipsanns JloroBopy bank 30008’ 13aHuit moBigomMuty npo 1ie Kitienra y nopsiiky, BA3HaU€HOMY
YMoBaMHu J10TOBOpY, He Mi3Hime HiX 3a 30 (TpUOUATH) KaleHAApHUX AHIB A0 AaTu posipBanHA [lorosopy i3
3a3HaYCHHSM Yy TAaKOMY IOBiIOMJICHHI MiIcTaB i AaTh po3ipBaHHA JloroBopy.

VY pasi naxgicnanHs bankom BiamosimHoro mosigomiieHHs, JloroBip (okpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, & TAKOXK YMOB, IO CTOCYIOTHCS 3J[IHCHEHHS
BKJIJHUX (JETO3UTHUX) omepamiii — y pasi HasBHOCTI Bknanis, po3mimieHux y pamkax JloroBopy) BBa)KaeThCs
PO3ipBaHKM 3 JIaTH, 3a3HAYEHOT Y TAKOMY TIOBiJJOMJICHHI.
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[TonoxxeHHs MpOTO MAMYHKTY JloTOBOpY, 30KpeMa, B YaCTHHI CTPOKiB, HE 3aCTOCOBYIOTHCS Y pa3i po3ipBaHHSI
JoroBopy 3a iHimiatuBoo banky 3 mifcTaB, mepeadadeHnx 3aKOHOJABCTBOM 3 ITUTaHb (DiIHAHCOBOTO MOHITOPHHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIAKH:

- HajgaHHA BaHKIBCBKHMX TOCIYyr, y TOMY YHCII 3AIHCHEHHS IJIATOKHUX omepalii 3a ycima IloTounumu,
Oxpemumu 1 KapTkoBUMHU paxyHKaMy IPUIHHAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBalOThCS (IO MOMEHTY IX 3aKpUTTS MalOThb OyTH NpOBEJICHI
3aBepIlaNIbHI omepalii 3a TaKUMH paXyHKaMu (Ha MiJcTaBi OKpeMHUX JopydeHb KiieHTa abo BKJIIOYEHOrO 10 YMOB
nmoroBopy mopydenHs Kiierra mpo JlorosipHe cricaHHs KOIITIB 3 TAKWX paXxyHKIB Ha Biakputuii bankom GamancoBuit
paxyHok 2903 «Komrtu KITi€HTiB OaHKY 32 HEAIFOYUMH paXyHKaMn»));

- ymoBH JloTOBOPY, IO CTOCYIOTHCS 3/A1HCHEHHS BKJIaAHUX (IENO3UTHHX) omepallii (y pa3i HasBHOCTI Bxnanis,
po3MmimeHnx y pamkax JloroBopy) mpoJoBKyIOTh JIiISITH 0 MOMEHTY IMOBEpHEHHS bankoMm Takux Bkianis;

- ymoBu JloroBopy, mo crtocyroThcs oOciayroByBaHHS CreliadbHOTO PaxyHKY MPOIOBXKYIOTh HIiSITH IO
3aBepIleHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS KEper MOXO0PKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s13anHHas CTopiH, y ToMy uucii 3000B’s3aHHs KiieHTa momo moramieHHs 3a00pTroBaHOCTI
KiienTa nepen barkom (y Tomy guciii 3aboproBanocTi 3a [ImaTi>kHUMU MOBiAOMIIEHHAMH, 3200pTOBaHOCTI 31 CIUIATH
KoMiciitHOi BuHaropoau, Texaiunoi 3aboproBaHocTi, 3a0oproBanocti 3a Kpenutom i mpomeHTaMu 3a KOPHUCTYBaHHS
Kpenutom, 3a00proBaHocTi 3 BiJIIKOIyBaHHS BUTpaT, MoHeceHNX baHkoM (30inmpiiennx Ha cymy I1JIB), 3i crutatu
mrpadHUX CaHKIIH (TuTpadiB i IeHi) Ta IHIIUX MJIATEXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY), a TAKOXK yMoBH JloroBopy
10710 HEOOXITHOCTI Ta MOPSIKY BUKOHAHHS TaKHX 3000B’A3aHb (Y TOMY YHCIi, yMOBH 1010 J[OTOBipHOTO CITUCaHHS Ta
YTPUMaHHS IPOIIOBUX KOIITIB) HE MPUMUHSIOTHCS 1 MiUIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHs CTOpIH HECTH BiAMOBIAANBHICTh 32 HEBUKOHAHHS TPOIIOBMX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMoBH J[OroBOpY IIOAO MOPSIAKY BUKOHAHHS TaKMX 3000B’s3aHb HE NMPHUIMHIIOTHCS 1 MiUIATalOTh MOBHOMY
BUKOHAHHIO;

- cpaBu 3 pugrnaHoro opopmieHus [orounux, Oxpemux, KapTropux i Jleno3uTHux paxyHkis, CremiaabHIX
paxyHKiB, PaxyHkiB mist oOciyroByBanHsS BknafiB, HagaHHA y CTPOKOBHW MaiHOBHM Haiim (opeHmy) Ceiidis,
copmoBani barkom 3anumarotecs y banky.

25.7. 'V pasi posipanns JloroBopy 3a iHiniatuBoro baHky 3 mijcras, nependaueHuX 3aKOHOJABCTBOM 3 IIUTaHb
(hiHaHCOBOTO MOHITOPWHTY HACTAIOTh TaKi MMPABOB1 HACIIIKH:

- HajgaHHs bBaHKIBCHRKHX TOCIYT, Y TOMY YHCHi 3[IIACHEHHS IDIATDKHUX omepariii 3a ycima IloTounmmmn,
Oxpemumi i KapTkoBIMYU paXyHKaMy TPUITHHSAETHCS;

- yci Iorouni 1 KapTtkoBi paxyHku 3akpuBatoThcst (mis KapTok (3a iX HasSBHOCTI) MpUNUHSAETHCS). Y pasi
HasIBHOCTI 3aJIMIIKY KOIUTIB HAa PaxyHKY, pPaxyHOK 3aKpHBA€ThCS IIICJIA NPOBEIEHHS 3aBEpLIAIbHUX OIeparii
(HapaxyBaHHs TPOLCHTIB, CTATHEHHS KOMICIi, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
iHCTpYKIIii (-i) Ha MPUMYCOBE CrIMCaHHsI (CTArHEeHHs) KowTiB). [loBepHeHHs KomTiB KitieHTy 37ilicHIOEThCS Ha HOTO
Ieplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, nepeadaueHnx 3aKOHOAaBCTBOM. /lo0 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank 0061ikoBye 3a3Ha4€HI KOIITH Ha paxyHKax baHKy 3 00Ky 3a00proBaHOCT 32 HEIIFOUUMH paxyHKaMH, IPU [IbOMY
Oy/Ib-sIKi TIPOIICHTH a0 1HIII JOXO/M Ha 3a3HAYCHI KOIITH baHKOM He HapaXxOBYIOThCS;

- yci Jlemo3uTHi paxyHKHM 3aKkpuBaloThCs. baHk 3ailicHIOE moBepHEeHHS Bxiamy pasoM 3 mpoueHTamy,
HapaxoBaHMMH 10 JHS, L0 Mepeaye IHIO MOBEpHEHHS Brianay nuiixom mepepaxyBaHHS BiAMOBiAHOI CyMH KOLITIB 3
Jlemno3uTHOTO paxyHKa Ha PaxyHOK, 3a3Ha4eHUH B 3asBi PO PO3MIMIEHHS BKIaLy (SKIO iHIIE HE BU3HAYEHO BUMOTaMH
3aKOHO/IAaBCTBA).

— crpok openau Ceiida (3a HAsIBHOCTI TaKOi OPEH/IN) TIOCTPOKOBO MPUMTHHAETHCA. Y TAKOMY BUIAJIKY OCTAHHIM
nHeM cTtpoky opeHan Ceiiha BBakaeTbesl IeHb pO3ipBaHHS IUI0BUX BimHocuH. bank Hancmnae Kiienty y cmoci,
nepeadaueHuii YMOBaMH JOrOBOPY, HOBIIOMIJIEHHSI IIPO PO3ipBaHHs IIOBUX BiZHOCHH. B naty HanpasneHus Kiienty
MOBIJIOMJICHHSI NPO PO3ipBaHHS IJOBHX BiJHOCHH, BaHK NpUIUHSE HaJaHHS TOCAYr 3a 3asBOI0 PO HAJTaHHS
bankiBcpkux mocnyr 3 nepenadi Ceiida y cTpokoBHii MalfHOBUI HaliM (OpPEHY) Ta CTPOK OPEHIM BBKAETHCS TAKUM,
10 3aKiHYMBCS. Y BUMNAJKY, SKIIO MPOTAroM 15 (I’ATHaIUATH) KaJeHIapHUX AHIB, IO CIiAYIOTh 32 OCTaHHIM THEM
ctpoky openau Ceiida, Kimient He nepenas (ae noBepHyB) banky Ceiid i Kommuiekt kimtouiB i Hboro, baHk 31ilicHIOE
BinkputTs (po3kputrs) Celicda 3a BiacytHocti Kimienra. Bunydene i3 Celida maiitHO miepenaeTbes Ha 30epiraHas y
NOPSIKY, sskui Bu3Ha4ueHo [IpaBunamu banky, no rpomosoro cxosumia banky;

— y pa3si HasABHOCTI HemoraiieHoi 3adoprosanocti Kiienra nepen bankom (y ToMy umcii 3a00proBaHoCTi 3a
KpenuTtom i mponenramu 3a KopucTyBaHHS KpenuTom), rpomoBi 3000B’s3aHHs 100 MOTAIIEHHS 3a00proBaHOCTI
nepen baHkoM He MPUITUHSFOTHCS 1 MiUISATA0Th IOBHOMY BUKOHAHHIO.

Sxuro Ha KomTH Ha paxyHkax Kiienta HakiageHo apemt baHk 3akpHuBa€ Taki paxyHKH 32 YMOBH JIOTPUMAaHHS
HOPSZIKY, BU3HAYEHOTO 3aKOHOAaBCTBOM, CTOCOBHO BUKOHAHHS OaHKaMHM 3aXOJiB 1100 apelluTy KOIITiB Ha paxyHKax
KJIIEHTIB.

Bakpurts paxyHky KiienTta 3a iHinmiatuBoro baHky 3 miacrtaB, nependaueHux 3aKOHOJABCTBOM 3 ITUTaHb
(hiHaHCOBOTO MOHITOPUHTY, 3AIMCHIOETHCS BianmoBigHo a0 IIpaBun banky Ta micist mpoBeneHHs 3aBeplIAbHOI(HMX)
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omepairii(if) 3a TAKHM PaxyHKOM.

26. 3arajbHi moJ10KeHHSA

26.1. KiieHT He Moxe mepenaBatu (BiACTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX TpaB Ta 3000B’s3aHb 3a
JoroBopoM TpeTim ocobam 0e3 momnepeaHboi MICbMOBOI 310 baHKy.

V pasi cmepti Kiienta, fioro cnankoemiti 3000B’s13aHi 3a10BOJIBHUTH yci BuMoru banky 3a JloroBopom (y Tomy
YHCITI TOTACUTH TPOIIOBi 3000B’A3aHHA) TIOBHICTIO, ajie B MEKaX BapTOCTI MaifHa, OJEPKaHOTO Yy CIa IIIIHY.

26.2. He3Baxkaroun Ha iHm1i ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH MoraiieHa MOBHICTIO
a00 YacTKOBO OyJIb-SIKOI TPETHOIO (IHIIOK) 0CO0O00, sika BUSBHIIA OakKaHHS Ta FOTOBA MOTAaCUTH 3a00pPTrOBaHICTh 3a
HorosopoMm, Ha mo Kiient mignucanusm JloroBopy Hamae CBOIO 3rofy. Y BHIAAKY MOTAIIEHHS TaKOI0 TPETHOIO
(iamoro) ocoboro 3aboproBanocti 3a JloroBopom, A0 Takoi ocoOW MmepexosiTh IpaBa KpeauTopa 3a JoroBopom y
YaCTHHI BUKOHAHUX 3000B’S13aHb.

26.3. Ilinmucannsam [oroBopy Ta nuisixoMm o3Haiiominenns 3 [lpaBunamu KiieHT Hagae Oe3BigximM4HUN 1
0e3yMoBHUIT 103BiN (TTpaBo) banky 3aiticHIoBaTH (ikcariro (3ammc) y criocid, Bu3HaueHui bankowm, ycix 6e3 BUHATKY
teneoHHNX po3MoB Mik Kiientrom ta bankoMm (B 0co0i HOTro yIMOBHOBaXKEHHX 0Ci0), a TaKOX YCiX 0e3 BHHATKY
Tene)OHHUX po3MOB Mixk bankoM (B 0c00i HOro yoBHOBa)XEHHX 0Ci0) Ta OyAb-SIKUMH IHIITUMH 0COO0aMHU, 110 3A1HCHEH]
3a TenehoHHrMH HoMepamu KitienTa, nosimomiienumu Kitientom banky.

26.4. IlizmucanusM JloroBOpy Ta IIISIXOM O3HAHOMIIEHHS 3 Y MoBaMu goroBopy KitieHT Hajmae 6e3BiIKITNIHII
i 6e3ymoBHHI 103Bi1 (TpaBo) baHky Ha oTpuMaHHs BUTATY 3 Jlep:kaBHOTO peecTpy aKTiB IIMBUIIFHOTO CTaHY TPOMaIsH.

26.5. [Tinnucanusm Jlororopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBamMu joroBopy KitieHT Hajae 0e3BiIKITUIHUT
1 6e3yMoBHHMIA 103B11 (TTpaBo) baHKy Ha OTpUMaHHS BUTATY 3 €TUHOTO peeCTpy AOBIPEHOCTEH, OO0 TOBIpEHOCTEH, SKi
Bunani Kiieatom cBoim JloBipeHNM ocobam utst ipeicTaBHUNTBA B baHKy.

26.6. Has3Bu crateit YMOB AOTOBOPY 1 IOJATKIB A0 YMOB JIOTOBOPY HE BIUIMBAIOTH HA TIIYMAa4yeHHS 3MICTY
TMOJIO’KEHB, 1[0 BKITFOUYEHI IO TAKUX CTATeH 1 JOJATKiB (Taki Ha3BM HABEJEHO BUKIFOYHO JIJISI 3pYYIHOCT).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXEHI MPeICTABHUKY MAIOTh IPAaBO OTpUMYBaTH yci umyieni Kaptku (y Tomy uncni Kaptku, Bumymieni
Ha iM’s JloBipeHnx oci0), JloBipeHi ocobm i iX yIMOBHOBa)K€HI MpeJCTaBHUKH — Juine KapTku, BHUITymIeHi Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumanns Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KiieHTom BiH 3000B’s13aHMI ITepeaBaTi
taki KapTku BukmouHo BinnoBigHuM JloBipeHnM oco®aM (3 OJHOYACHMM O3HAMOMIICHHSM TakuX OcCi0 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuIaTHOTO MPOEeKTY, KapTku MOXKyTh BHIaBaTHCS TAKOXK YIIOBHOBKEHUM NpeacTaBHUKaM OpraHizamii s
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHo [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (okpim LudpoBux kapTok) 3miiicHIOIOTECS baHkoM y mopsixy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUNagkax oTpuManHs KapTok ymoBHOBaKEHUMH Tpe/icTaBHUKaMU JlepikaTemiB i yIIOBHOBaYKEHUMHU
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{udpoBa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUSHHH 3T1HO 3 TapudHUM makeTom, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, [10 AKUH BOHHU JIFOTH (110 OCTaHHIN KaJCHIAPHUN JICHb BIAMOBIIHOTO MicsIs (BKJIFOYHO)).
Micsup i pik, o sxuii aitoth [{ndposi kapTKy, 3a3Ha4AIOTHCS y TUIATIKHOMY 3acTocyHKY. Ctpok nii LudpoBoi kapTku
CTaHOBHTH 3 POKH.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 ¢pi3uanuM HOCiEM).
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2.2. y6mnikatu Kaprok (okpim IndpoBoi kapTKu) BUIYCKAIOTHCSA Ha CTPOK, OCTAHHS JiaTa sSIKOTO BiAMOBigae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. Hisa KapTok mpumuHSE€THCS AOCTPOKOBO Y BHMAAKaxX 3aKPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus Jlorosopy, a Takox Moxke OyTH MPUIWHEHA Y BUMAAKaX 3MiHH BianoBigHuX TapudHUX MaKeTiB Ta B iHIIMX
BUTAJKaX, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOL
JUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieraizanii (BiIMMBaHHIO) JOXOIB, OJCPXKAHUX 3JOYMHHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOTO
PETyIJIIOBaHHS TOIIO), TPaBUIAMH IUIATDKHUX cucTeM, [IpaBunamu banky i YmoBamu norosopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BHIaIKax oTpuMaHHA Big banky BuMor moao nosepHenHs Kaptok (3 GpisnuHuM HOCieM) (Y TOMY 4HCITi
Kaproxk, 3a skuMu ockapkyroThest omepaii) Kimient 30008’ s13anuii moBepratu Taki Kaptku mo banky mpotsrom 10
(mecatwn) KameHAapHUX JHIB, HACTYIHHX 3a JJHEM HajicaaHHd baHKoOM BUMOT m0/10 iX TOBEPHEHHSI.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS I[boro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexxnMi (6e3 moctymy 1o iHdopMmariii mpo 3reaepoBani PIN-koau Oyap-skux (i3udaHrX 0ci0, y TOMY YHCITi, TPaIliBHAKIB
banky). 3reneposani PIN-komu
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IaTtepHer) micms Bumaui Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTI, sika y Tporieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu nipo HagicnanHs PIN — koniB Ha Homep MobinsHOTO Tenedony epxkarens, mo 30epiratoTbes
y banky (y ToMy gucii B eJ1eKTpOHHIH (hopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm basky.
Jepxateni maroTh paBo 3MiHOBaTH PIN-KOI1 HE0OOMEXKEHY KiJIbKICTh pa3iB 3a JOMOMOTOIO TUIATIKHUX MTPHUCTPOIB, SIKi
MAarOTh Taki QyHKI[IOHATBHI MOKIIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSX 3a gonoMororo Kaptok (kpiM miaTiXKHUX onepamiid y mepexi [areprer). lepkareni nosunHi BBoauTi PIN-
KOJM Ha KJIaBiaTypax 3a3HA4€HHX MPHCTPOIiB BUKIIOYHO OCOOHMCTO i BUKIIIOYHO Y BHIQJIKAX, KOJU 1€ BUMAra€ThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIHMBICTh TOANBIIOTO IHIMIFOBAaHHSA IDIATDKHUX OMepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JOKYMEHTIB, IKi CTOCYIOTbCS TAKHX OTIEepaLii, 301CHIOIOTHCS BIAIOBIIHO 10 YMHHOT'O 3aKOHOJABCTBA YKpaiHu 1 KpaiH,
B SKMX IHILIIOIOTBCS TaKi orepauii, MpaBWJI IUIaTDKHUX cucTeM, llpaBun baHKy, HOpMaTHBHHMX 1 pO3MOPSAYMX
JIOKYMEHTIB Cy0’€KTiB FOCIIOAPIOBAHHS, sIK1 MpuiMaroTh KapTku 1 X pekBi3uTH 0 00CTyroByBaHHs, Y MOB JIOTOBOPY.
[HimiroBaHHS TaKKUX OIepaliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBiHUX ENEKTpOHHHUX TOKYMEHTIB (3
JOJaBaHHAM A0 HuX EnekrpoHHux miamuciB JlepxareniB y BHIIAKax, KOJM 1€ HEOOXiHO 3TiAHO 3 NpaBUIIAMH
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlil — 3aJISKHO BiJl TOTO, UM HaliWAYyTh 0 baHKy BiNMOBiIHI aBTOpH3AIlilHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm KapTok Jlepkarteni MOXXyTh oTpuMyBaTH 3 KapTKOBUX paxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIiB
roCIio/IapioBaHHs, sKi mpuiiMaioTe KapTkm mo oOciyroByBanHS (y TOMY YHCHI 3 METOIO BHAadi TOTIBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, sKI mpuitMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHHX BiIMOBITHUMH IUIATHKHIMU CUCTEMaMH, 1 JIWIIIE 32 YMOBH OJHOYACHOI OIIATH NPUAOAHUX i OTPUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I3 3acrocyBanusm Kaptok (okpim Lindporoi kaptkm) Jepsxarteni MoxyTs BHOCUTH Ha KapTKOBi paxyHKH
TOTiBKY 4yepe3 kacu baHKy, minatixHi npucTpoi, GyHKIIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX TUIATIKHUX OTEpaIiil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkareiai MOXyTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omeparliii mo/0 oIuIaTH TOBapiB, POOIT 1 MOCHYT, epeKa3y KOIITIiB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TIATIKHUX KAPTOK OTPUMYBaYiB
KOIIITIB) TOWIO.

3miiicHeHHsT OEe3roTiBKOBHX IUIATDKHUX OMepalrii Moke iHimifoBaTucs i3 3actocyBaHHsSM Cucrem
JIUCTAHIIIMHOTO 00CTYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3nificHeHHs1 0€3roTiBKOBHX IMJIATDKHHUX omnepaiii 6e3 ¢izuuHoro 3acrocyBanHs KapTok (Hanmpukiaz, y Mepexi
[HTEpHEeT) IHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIB KapTok, HEOOXimqHMX I 3MIACHEHHS TaKWX IUIATLDKHAX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThCs HANC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoro Kiienra/Jlepxxaress.

[ling gac iHimiFOBaHHS NepeKa3y KOMITiB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATIKHOI CHCTEMH
Visa International «mepekas 3a Homepom Tenaedony» KilieHT Mae MOXKIIUBICTD, 3aMiCTh PEKBI3UTIB IUIATIXHOI KapTKH
OTpUMyBaya, 3a3Ha4aTH MOro HOMEp MOOLIBLHOIO Telae(oHy, a TAKOXK CaMOCTIHHO 3aco0amu MOOUIEHOTrO OAaHKIHTY
HaJAMTYBaTH (MIKIIOUYMTH) a00 cKacyBaTH (BIAKIIOYMTH) el cepBic st cBoei KapTku 3 ypaxyBaHHSM yMOB Ta
ocobnMBOCTEl 3aifiCHEHHs Iepekas3iB 3a HOMEpPOM MOOUIBHOTO TenedoHy, BH3HAUeHUX migmyHKToM 10.5.6 YMmoB
JIOTOBOPY.

4.7. JlepxaTeni TOBMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTtku s
3MiiCHEHHS TUIATKHUX omeparliii 3 HUMu (Kacupis, o(illiaHTiB TOIIO), a came 3a0e3MeqyBaTH, 00 Jii 3 BiMOBITHUMHI
Kaprtkamu 1 X pexBi3uTaMu BUKOHYBAIHCS BHUKIIOUHO y MPUCYTHOCTI Ta y Todi 30py JlepkarerniB, 6€3 MOXIMBOCTI
KOIIIOBaHHS peKBi3uTiB KapTok i BUTOTOBJICHHS KOITil, aHaJIoriB, Ty0sikaTiB Tomio KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (/1aTa, cyma, BalllOTa OTeparlii),
oopMIIEHHX 3a TUIATIHKHUMH OTIepallisiMu i3 3acTocyBaHHsAM KapTok Ta/abo iX peKkBi3WTiB, 32 MOTPEOU — IMiIUCYBaTH
Taki JOKyMeHTH. [I[pUMipHUKH Takux JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTv MpOTATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BIAMOBIIHUX IUIATDKHUX ONEpalriii.

49. VYci mnarikHi omepamii Ta iHmN [ii, 3aiiicHeHi i3 3acrocyBaHHsAM KapTok, BUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAOThCS OMEpaIlisiMH 1 JisiMU, 31iicHeHrMH Bifl iMeHi KiieHTa.

4.10. OcobuBocTi 3ailicCHeHHs IVIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. V Bumaakax iHILiIOBaHHS MJIATDKHHUX OIEpaliil y MIaThXHUX NPUCTPOsSX 3a gonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQOpMAIi€o, 10 HajJaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHMETHCS, APYKYBATHMETHCS TOIO) TAKMMH MTPUCTPOSIMH, T HAJIGKHO BUKOHYBATH yCl IHCTPYKIIIT II[0JI0 POOOTH
3 TAKUMH IPUCTPOSIMU (y TOMY YHCII BiAHOBIIHO 10 MEHIO KOMaH]] TAKUX MPUCTPOIB).

4.10.2. 'V Bumaakax iHII[IIOBaHHS IUIATDKHHUX OIEpalliil y IUIATIKHUX NPUCTPOSAX 3a JornomMorow Kaprok
Jeprkateli TOBUHHI NIEPEKOHATHCS, IO iX KIABiaTypH i KapTONPHUIMadi HE MICTATh KOJAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX TOPUCTPOiB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
TUTATIKHUX TIPUCTPOIB KaTETOPUYHO 3a00pOHSEThCS, JlepikaTelti MOBHHHI PUITHHSATH OIEpaIii 1 HeraifHo MoBiIOMIISITH
Konrtakr-uenTpy BiAnoBiaHy iH(popMaLito.

410.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy AJisl TOro, o0 3a0paTH IPOLIOBI OAHKHOTH Micis ix
nosiBu (Jiekinbka cekyHn). [licist cruMBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMmani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy i BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. V spumagkax 3aTpumanHHs KapTok mmaTbkHUMH mpucTposiMu JlepkaTteni IOBHHHI HETaiHO
MOBiJOMJISITH TIPO 1ie KOHTaKT-LIEHTPY, a TaKkoK 3BepTaTucs 10 baHKy A7 BperyatoBaHHS CHTYalii (30KpeMa, IUITXOM
BUITYCKY HOBHX KapTok 3 0JHOUaCHUM BHECEHHAM 3aTpuManux Kaprtok 1o CTon-crucky) y HOpsaKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpy.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleni TexHonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinpHEX TuiaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBatH Tokenu (i3 BBenenHsM OTP-napouiB, Hagicnannx bankom Ha ix Homepu MoOinbHIX TenedoHIB y TOPSAKY,
BU3HAUYE€HOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmiei Kaprku moxxe OyTH CTBOpeHO aAekiibka ToKeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOPTOBIIiB, SIKi MATPUMYIOTH (YHKIIiIO0 TPUHMAaHHS MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASUU 3 BIACHUX MOTped (y TOMY YMCII 3 METOIO JOTPUMAaHHS BUMOT 10 Oe3leKu
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHioBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Mil BUAAICHUX TOKECHIB € HEMOIIHBHM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), NpaBui matiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUIEHUX MPUCTPOIB TPETiMU 0cobamMu 00 BUHUKHEHHS ITiJI03pH
PO TaKU# OCTYII;

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI JJII PEMOHTY, MEPEPOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BolofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNHHATH Aito TokeHiB y Bunajakax BHeceHHs1 Kaptok no Cton-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MTOBHOMY 00CsI3i Hi B TUIATIKHUAX 3aCTOCYHKaX, Hi B MOOUTEHUX MPUCTPOSIX, IO TTOCKITIOE O6e31eKy 3acTocyBaHHs KapTok
11x pekBi3uTiB. 30epexeni Ha MoOUTEHUX MPUCTPOSX HOMEPH TOKEHIB HEAOCTYIIHI JUIs TEPETIIsiAY 1 )KOPCTKO OB’ s3aHi
3 0IHUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMNX MOOTBHUX TIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BHKOPHUCTOBYBATH ILIATIHI 3aCTOCYHKH, SIKI PO3pOOJICHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpasniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y Bunaakax npunuHeHHs nii KapTok TokeHH, CTBOpEHi 3a iX TOIIOMOT00, MOXKYTh OyTH OB’ s13aHi 3 HOBUMH
Kaptkamu, Bumymenumu BignoBigauMm Jlepkaremsm. Ilpm mbomy, Jlepskarenli TMOBHHHI TEPEBIPATH BiAMOBITHY
noB’si3aHicTh TokeHiB 3 HoBuMu KapTkamu (y TomMy umcii y cBoix MoOOIIBHUX NPUCTPOSIX) MiCHsT OTPUMAaHHS TaKUX
Kaptok. Skmo bank He 3aiiicHUTE Take ToB’s13yBaHHs, [epxkareni (3a moTpeOH) MOXYTh BUKOHATH CTBOPEHHSI HOBUX
ToxeHiB 3a mormoMoror HoBHX KapTok;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliil 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPHUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHIX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH 0OMEXHUTH MOKIIMBICTh IPOBEACHHS ONepaLii 3a BignoBigHUMI KapTKOBUMH paxyHKaMH, BiIMOBUTHUCS
BiJI TPOBEICHHS TaKUX OMeEpallii Ta/abo maTpuMaHHs AUTOBUX BigHOCHH 3 KimieHTOM TOIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxkareniB, skuMm BugaHo Kaptu mumatikHoi cuctemu Mastercard, 000B’sI3Kk0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pekBiszutu Takux KapTtok Jleprkarens 3akpinuB (3apeecTpyBas i3
BBEJICHHIM yCiX HEOOXITHUX IS IOTO PEKBI3UTIB) Y MOOITBHUX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y
nporpaMax IuaTi>xkHoi cucremu Mastercard Juist 3A1iCHEHHS PETryJISIPHUX 1 IEPIOAMYHHX IITATEXKIB.

4.12.2. Ha BUKOHaHHS BUMOT IUIaTIXHOI cucteMu Mastercard bank aBromMaTuyHO nepenae iHhopMaIlito mo10
Kaprox miel mmarikHOi cucTeMu, ska HeoOXimHa s mojanbinoi aktmBamii CepBicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
HIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiftax, Aki miaTpuMyroTh TexHomorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKUX TUIATIKHUX OIepalliii nuisixoM 3actocyBanHs TexHonorii 3DSecure, a caMme nUISIXOM HaAiCTIaHHS Ha
Homepu mo6inenux tenedonis Jepxarenis OTP-maponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXyTh IiHIMIIOBaTHCS depe3 Taki caiTh 0e3 BiAMOBITHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiity, siki miaTpumytoTs TexHonorito 3DSecure 060B’s13k0B0 MatoTh Jorotumu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIepami€ero i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. 'V Bumajxy, SKIIO IJIaTiXHAa oNepalis 31iiCcHIoBaIacs 3 ABTOPHU3AIII€IO0 1 BOHA MPOHIIa yeIiniHo, bank
Onokye Ha BinnoBigHoMy KapTkoBOMY paxyHKY (3 METOI0 3a0€3Me4eHHS OAaJIbIIOT0 HAIEKHOTO PO3PaXyHKY 32 TAKOIO
IUTATIXKHOO OIEPaIli€l0) KOLITH Y CyMi, po3paxoBaHiii BaHKOM BUXOS4YH 13 CYMH 1 BAJIFOTH TaKOI IJIATIXXHOT onepaiiii,
BKa3aHUX B aBTOPU3AI[IfHOMY 3alWTi, BAJIOTH, B SIKifl IJIaTKHA OpraHizamis IUIATKHOI CHCTEMH MPOBOJIWTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
iHIIIOBaHHS TaKOl IUIATDXHOI omnepaiii, BamoTH KapTkoBoro paxyHka, KOMEpPLIHHOro Kypcy KymiBii / mponpaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHHKIB, IO BPaxOBYIOTbCA I LBOIO 3TiIHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlii IIaTiHOI omeparii, He MOXYThb
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa oprasi3alis INIaT>KHOI CHCTEMHU IPOBOANUTE PO3PaxyHKH 3 baHKOM 3a mIaTiHOIO oreparieto
y BalIOTi, BH3HAUEHIll HEIO0 BIAMNOBITHO IO YMOB YKJIaaeHoro 3 baHkoM moroBopy (BamroTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pasi, SKIIO BaJIIOTa TaKoi IUIaTHKHOI onepalii criBnagae 3 BaJoTol0, B SKiil IPOBOAATHCS PO3PaxXyHKH Mixk
TUTATDKHOIO OpTaHi3alli€ro miaTi>KHoi cuctemMu 1 baHkoMm — y cymi Takoi IUIaTiKHOT oTteparii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI orepartii He CIiBIanae 3 BATIOTOIO, B AKIH MPOBOASITHCA PO3PAXyHKH
MiX TIaTDKHOK OPraHi3aii€lo TUIATOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATKHOI OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXOBYIOTHCS IS [ILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
YIpOIOBXK 7 (ceMHn) KaJeHIapHHUX JHIB, HACTYITHHX 3a AAaTOIO iHINIFOBaHHA IIATHKHOI Omepariii, mpoTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBMWIIAMH TUIATIXKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOouoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PAXyHKY 3 IUIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHs] PO3PAaXyHKY 32 TaKOK TUIATIXKHOIO
orepalli€r0) Ha BJIACHY KOPUCTh (SKIIO TaKa OIepallis € BUJATKOBOIO IUIATIXHOI0 OIepalli€ro) abo 3apaxoBye KOIITH Ha
BimoBiaHN# KapTkoBHi paXyHOK (SKIIO Taka IJaTiHa OIepallis € TUIaTIXKHO0 OTepali€ero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B SKii MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIIATIKHOT CUCTEMH 1
bankom, cmiBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHizalii mIaTiKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropoau banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka —y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATIXKHOI OpraHizamii IIaTKHOI CHUCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAHOBIIEHOTO baHKoM Ha 1aTy Takoro crircaHHs KomTiB 3 KapTKoBOTo paxyHka, CyMH KOMiCIHHOT
BUHaropoJu baHky Ta iHIIMX MOKa3HHUKIB 1 YHHHUKIB, IO BPAXOBYIOTHCS JUISl IIBOTO 3TiHO 3 YHUHHUM 3aKOHOAABCTBOM
Yxpainu, npaBuiaMu miatixxHoi cuctemu, [Ipasun banky i YMoB goroBopy.

V Bunazkax 3xailicHeHHs baHKOM Takoro crnmcaHHs KomTiB 3 KapTKOBHX paxyHKiB MOXIIMBAM € BHHUKHEHHS
TexHiuHOI 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y OPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHMH, SKi YHEMOXIIMBWIA TaKe CIMCaHHs) BiIIKOAyBaTH baHKy yci BHUTparw,
MOHECEHI HUM BHACHIIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
omnepati€ero. Po3amip BUTpaT, M0 MiANsAraroTh BiAMKOAyBaHHIO KilieHTOM, DOpiBHIOE cyMi KOmTiB, siIKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuii paxyHOK 3/1iCHEHA 3 YCHIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0Jpa3y Miciisi TAKOT ABTOpHU3AIlii.

5.1.4. Bank po30JI0KOBYE KOIITH, 3a010Kk0BaHI Ha KapTkoBOMY paxyHKy, IicJsl CIDTUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBAHO, a TAKOXK B IHIIMX BHIIAJIKAaX, BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBHIAMH
wiatikHoi cucrtemu i IlpaBunmamu banky (y ToMy 4ucii y BHUNajKax 3AiMCHEHHS HAJEGKHHX PO3paxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpHU3aIil IJIATIXHUX OTepaIlii, a TAKOX 3JIHCHIOBAJIOCS YW Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu KoIITiB, sIKi BaHK criauye Ha KOPUCTH TUIATKHUX OpraHi3alliil IIaTihKHUX CHCTEM, a TAKOXK crHcye 3 KapTkoBux
PaxyHKiB Ha BJIaCHY KOPHUCTh, MOXKYTh He 30iraTucs i3 CyMaMu KOIITiB, 3a0/10koBaHNX baHkoM Ha KapTkoBuX paxyHKax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, y TOMY YHCIIi 32 BUIATKOBUMHU IIIATIKHAMHU oTiepallisiMu 3 KapTKOBUX paxyHKIB 1 IIIATHKHAMH OTIEpallisiMH
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOJAATKOBO IO BUMOT, HaBeACHMX y Iux llpaBunax, 000B’SI3KOBUMH 10O
BUKOHAHHS € TAKOXK BUMOTH IPaBWJI TIATKHUX cucteM 1 [IpaBun banky.

6. Crom-cnmucoxk

6.1. Kaprku BHocsTbesi 1o Cron-cnucky bankom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTOKHUX cucTeM, [IpaBuinamu Ganky Ta YMoBamu gorosopy. Buecenns Kaprtok mo Crom-
CIHCKY MOXKe OyTH TUMYacOBUM a00 MOCTIIHUM.
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6.2. bBank Mae npaBo BHocutH Kaptku mo CTON-CHHMCKY 3a BJaCHOIO iHINIaTHBOIO (0€3 HEeoOXigHOCTI
oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JdiK) y Oyab-SIKOMY 3 TAKUX BHITAJIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AyMKy baHKy mopanbplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBiguuMu KapTkoBumu
paxyHKaMH 13 3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOKE MPHU3BECTH J0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Kimienra ta/a6o banka HaciaKiB;

- sKWIO 13 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB 3a BilnoBigHUMHU KapTKOBUME paxyHKamMu 31iHCHEHO
IJIATDKHI oTtepartii, sSKi Mpu3Bey 10 30iIbmeHHs TexHigHoT 3a00pTroBaHOCTi;

- gaxmo y banka € iHpoOpMamig mpo MOXIUBE HENMpPaBOMipHE 3acToCyBaHHS BiamoBimHuX KapTtok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKoBUX paxyHKiB;

- gaxmo y banka e inpopmartis mpo npunuHEHHS npaBoBinHocHH Mixk Kimientom 1 Opranizatieto (y TOMy 9rCITi
y pasi 3BimbHeHHs Kiienta 3 poborm B Opranizamii) i Kimient He 3BepHYBCs ocobucto a0 banky mnpoTtsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB HOAAJIBIIOTO
oOciyroByBanHs KitienTa y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmro bank oTpuMaB iH(GOpMaIiito mpo cMepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiranHs Ta mpoTHAii Jeramizamii (BiIMIBaHHIO) JOXOIIB, OJePKaHUX 3TOYNHHIM
IUIIXoM, (pIHAHCYBaHHIO TEpopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO pEryitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOMIIMBICTH MPOBEIEHHS IUIATOKHUX OIEpaiii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepaiii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-ciucky y TaKUX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTom-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIAHO JO HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOIABCTBa y cdepi
0aHKIBCHKOI isIILHOCTI, y cepi 3anobiranHs Ta mpoTH il jgeramizaiii (BiIMUBaHHIO) JOXOiB, OJCPIKAHUX 3IOUNHHUM
UIIXOM, (piHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HUINEHHA, y cdepi
BaJIOTHOTO PEryIIOBaHHS Tom[0) baHK 3000B’s3aHUI 0OMEXHUTH MOXIIMBICTH MPOBENCHHS IUIATOKHHUX OMepariiii 3a
BianoBiiHUMU KapTKOBUMHU paxyHKaMH, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHH IT0BUX BinHOCHH 3 KitieHTOM TOII1I10.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxxareni 3000B’s13aHi iHimifoBaTH BHeceHHS KapTok /1o CTOMN-CNUCKY y TAKUX BUTAIKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBaxkaroThcs BTpaTo Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 Bonoxinasa [lepxareniB y Oynb-skuii croci0, skmo pexBizutu Kaprok cramu Bigomi
OyIb-SIKUM TpeTiM ocobam, sIKi He MaroTh MPABOBUX ITiICTAB JUIs ILOT'O, SIKIIO 3 KapTok BUTOTOBIIEHO X KOTIii, aHAJIOTH,
nyOmikaTH Toio, kim0 PIN-koau ctamu BijoMi Oy 1b-sIKUM TPETIM 0c00aM), a TaKOX SKIIO € Ti103pa 1010 HaCTaHHs
OyIb-SIKO1 3 TAaKHUX TOZIH;

- gakimo Bij baHka oTpuMaHo OB IOMIICHHS TIPO 37iHICHEHHS Ta/abo mpo crpoly 3iHCHEHHS 32 BiAIOBI THUMHI
KapTkoBuME paxyHKaMH TUIATDKHUX oOIepalliil i3 3actocyBaHHsM Kaprok Ta/abo iX pekBi3uTiB, siki Jepxkarem He
IHII{IIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, 10 MOXKYTh TPU3BECTH
IO 3[ICHEeHHS 32 BiMOBiTHUMHU KapTKOBUME paxyHKaMH OTEpaIlii, iHiliHOBaHMUX 3 iX JOMOMOTOI0 TPETIMH 0cO0aMHy,
SIKI HE MAlOTh NIPABOBUX IiZICTaB IS I[LOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiydeHHs KapTok 31 CTon-cnucKy (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeceHHS 1x 10 Cromn-cnucKy BigOyBanocs 3 MiCTaB, BU3HAYSHUX IMTyHKTOM 6.5 nux Ilpasuin).

6.7. bank mae nipaBo Bry4artu 31 Cron-crincky Kaprkwu, siki Oyu BKIIFOUEHI J0 [LOTO CITUCKY 32 iHII[IaTHBOIO
banky, y BUnajgKax npunuHEHHs Jii yMOB 1 00CTaBHH, 110 00yMOBHIIM BHECEHHsI KapTOK JI0 IIbOTO CITUCKY.

6.8. bank mae npaBo Buiydartu 31 Cron-crincky KapTkwu, siki OyJiu BKIFOU€Hi 40 LBOTO CIIMCKY 3a iHIL[1aTHBOIO
HepxareniB, y BUNaJIKaX OTPUMAaHHS BIIMOBITHUX KJomoTaHb JlepxareniB (y TOMy 4YMCIi 3a BifcyTHOCTi y Banka
iH(pOopMallil PO MPUIHHEHHS i1 yMOB 1 00CTaBUH, 1[0 00YMOBWIIM BHeceHHs1 KapTok J10 11boro crucky). [pu mpomy,
bank mMae npaBo 3 BIacHUX MipKyBaHb BiIMOBIISITH Y 33JJ0BOJICHHI KionoTanb [lepkateniB mpo BuiryueHHS KapTok 3i
Cromn-criucky (6e3 nosicHenHs JlepxaTensM NpuurH TAaKUX BiIMOB).

6.9. TIlpo ininitoBaHHs BHeceHHs i Buiy4eHHs Kaprtok mo/31 Cton-criucky JlepikaTeli HOBUHHI MTOBIIOMIISTH
bank y nopsiaky, BCTaHOBJICHOMY YMOBaMu JIoroBopy. lIpu npoMy, y BUIagKkaX BUHUKHEHHsS MiACTaB Ui BHECEHHS
Kaptoxk no Cron-cnncky Hdeprkateni 30008’ 43aHi HEraifHO 1HILIFOBATH TaKi Jii IUIIXOM NOJaHHA 10 baHKy BinmoBiaHux
MUCBMOBHX 3as1B 200 13 BUKOpUcTaHHsIM CHCTEM JUCTAHIIIHHOTO 00CITyrOBYBaHHS, 200 3a I0ITOMOTor0 KoHTakT-1eHTpY
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpPY). Y BHIIAJKaxX 3BEPHEHHs 3 BiAMOBIIHUMH TMOBiJOMJICHHSIMH JIO
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Konrakr-ientpy /Jlepskareni moOBHHHI OTpUMYyBaTH Bij omepaTopiB KOHTakT-EHTPY peecTpamiifHi HOMEPH CBOIX
MOBITOMJICHF Ta dac BHeceHHsA Kaptok mo Crom-crimcky. B iHmomy pasi, Taki TOBIIOMJICHHS BBa)KaTHUMYThCS
HEIPUIHATUMU baHKOM.

6.10. [lepxareni MOXKYTb OTPUMYBAaTH iHPOpPMAIIiIO 1010 BHECEHUX 1 BIITy4eHuX 10/31 Cromn-ciincky Kaprok
y TIOPSIZIKY, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vi gii, mo cTocytoTkcs BHeceHHs 1 Buiy4ueHHs KapTok 10/3i Cton-cniucky, KitieHTH MOXKYTh BUMHATH
o710 Oyab-skux KapTok (y Tomy uncii BumylieHux Ha iM’st JloBipeHux oci0), JloBipeHi ocoou — nuie mono Kaprox,
BUITYIIIEHUX Ha X iM 1.

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpaBiaiHHA pu3UKaMu

7.1. 3 MeToro yHEMOXIJIMBJICHHS 3iHCHeHHS 3a KapTKOBMMHU paXyHKaMu IJIATIXHUX OMepalil, iHiiioBaHHX
TpeTiMu ocobaMu, SIKi He MArOTh MPABOBHX MiACTaB IJI 1[bOT0, baHK BUMHSE yci HEOOXiTHI U IBOTO [Iii, BU3HAYEHI
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, IpaBWIaMH IIAaTOKHUX cucteM, [lpaBumiamu banky 1 YMoBamu norosopy (y Tomy
yncni Bugae Kaptku Bukirouno JlepkaTensM, iX yHOBHOBaXCHUM NPEICTABHUKAM 1 YITOBHOBa)KEHUM MPEACTaBHUKAM
Opranizauii (y pasi, akmo Kaptku Bunymeni 1o KapTkoBoro paxyHka, BIAKpUTOTO y Mexax 3apIUIaTHOTO HPOEKTY),
reHepye i Hagae / Hancumae Jlepxarensm PIN-kogm i OTP-mapoi 6e3 moctymy mo HuUX TpeTix ocib (y Tomy wmci
MpamniBHUKIB baHKy) ToIII0).

Boanouac, ehexTuBHA MiHIMi3allisl pU3UKIB HACTAHHS HETraTUBHHUX HACTIIKIB (Y TOMY YHMCIIi PH3HUKIB IOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKamu OIepalliil, iHiMiiHoBaHMUX TPETIMH 0cobaMu, SKi HE MAIOTh
MPABOBUX TI/ICTaB JUIA IIBOTO) € MOXKIIMBOKO BUKJIFOYHO 32 YMOBH, SKIO JleprkaTeni i iX yImOBHOBaYKEHI NIPEACTaBHUKH
HaJIO)KHUM YWHOM B3a€EMOIATUMYTh 3 baHkoMm y BiamoBimHi# cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE MiBUIIYBATUMYTh CBOIMH JisIMH BipOTiJHICTh HACTAHHS BiJIIOBITHUX HACIIIJIKIB.

Jus mocarHeHHs 3a3HadeHUX wijed KitieHT 3000B’s3aHMiA YBaXKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HariomiroBat JloBipeHHX 0ci0 i yIOBHOBa)KeHUX MpeAcTaBHUKIB JepxkareniB 3 uumu [Ipasunamu (y ToMy umcti
1Iopasy Iicis BHECEHHS IO HUX 3MiH) sl HAJISKHOTO iX BukoHaHHs. [Ipu nibomy, deprkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTpiUKax s
MiFCY) CBOI BIIACHOPYYHI MiAINCH;

- HaJiiHO 30epiraTH i He MepeaaBaT TPETIM ocodam, SKi He MaloTh MPaBOBUX MiACTaB I HOTO (Y TOMY
YHUCIli Y BUMAAKaX TeleQOHHUX 3BEpHEHb Oynb-skux ocid mo [lepxaremniB), cBoi mepcoHanbHi naHi, Kaprtkum i ix
pexsizuth, PIN-xkomu, Kogu CVV2/CVC2, OTP-napomi, MobinsHi npuctpoi, Jloriau, OcobucTi mapodi, CIIoBO-apoib,
BKa3aHe y MojaHii 70 banky nucbMOBIH 3asBi, a TAKOXK 1HIII 3aCO0H 1 BiTOMOCTI, 1110 JJalOTh 3MOT'Y 1HIIIFOBATH OIepailii
3a KapTkoBuMH paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo ix pekrizutiB. HeoOxigHo 3amam’sitaTh, mo PIN-komu,
Komun CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3ToJIONIyBaTH TPETiM ocobaM 3a Oyab-sKux oOCTaBHH (i KOIH i
napoJsii HIKOJIW He 3alHUTYIOThes KOHTaKT-IIEeHTPOM Ta IHIIMMH TpaliBHHKaMu baHky). [Ipu npoMy, uiss OTpuMaHHS
nepeKasiB KOIITIB BiJi TPETiX 0ci0 JOCTATHBO HAJATH TaKUM ocobam e Homep KapTku;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOUYHY 3MiHY 1 30€piraHHs MapoiB, 0i0METPUIHUX
17ICHTU(IKATOPIB, YACOBUX iHTEPBaIIiB OJOKYBaHHS, IHIIHX 3ac00iB aBTeHTH(]iKalii Ta JOCTYY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHs Ta IMOCTIHHE CBO€YacCHE OHOBJIEHHS 0a3 BIPYCHMX CHTHATyp TAaKOrO aHTUBIPYCHOTO IIPOTPaMHOTO
3a0€3MeYeHHS;

- iHiNifoBaTH TATDKHI oneparii 3a KapTkoBUMHU paxyHKamMH BUKJIFOUHO 13 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux [lepxkateniB (s1 BUMOTa CTOCY€ThCs, Y ToMy uunchi, KiieHTa, skuii Moxe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i iX pekBi3uTH), BumymieHi Ha im’ s J{oBipeHux ocid);

- He JONyCKaTH 3acTocyBaHHs KapTok i iX pekBi3uTiB, MOOUIEHUX MPHUCTPOIB 1 IIIATIXHUX 3aCTOCYHKIB Oy 1b-
SKHMH TPETIMU 0CO0aMH, K1 HE MalOTh MMPABOBUX MiJCTaB AJIsl LIbOTO;

- KOHTpOJIOBATH PyX KOIITIiB 3a KapTKoBUMM paxyHKamH Ta MOBiIoMIISITH baHKy npo miaTixHi oneparii, mo
He iHinioBaucs JlepkaTensmMu, y IOpsIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y mOpsiiKy, BU3HaYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh TPU3BECTH
JI0 M ABUILECHHS PU3UKY 3A1licHeHHs 3a KapTKoBMMY paxyHKaMH IUIaTHKHUX ONepalii, iHiiioBaHUX TpeTiMHu oco0amu,
SKI He MaloTh MPABOBUX MIJCTAB Ui MBOro (y TOMY YHCIi, PO HACTaHHS OyJb-SKHX 3 TOJiH, IO 3TIHO 3 IUMH
[IpaBuamu BBaxaroThcst BTpaToro Kaprok (y ToMmy uncni, sikio Kaptku BuOynu 3 BonoiinHs Jlep:kaTemiB y Oy Ib-sKuit
cnoci6; skmo pexBizuTi Kaprok cranu Bigomi Oyab-KUM TpeTiM ocolam, sSKi He MaroTh IPABOBHX IiACTAB JAJIsI LIHOTO;
skio 3 KapTok BUroTOBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skmo PIN-koau cramu BimoMi OyIb-SIKUM TPETiM
ocobam), MpO BUHMKHEHHS IiI03PU IIOJ0 HACTaHHA OyIb-sKOI 13 3a3HAaYeHMX NOIiH, mpo BHOYTTSA MOOIIBHHX
npucTpoiB 3 BojoxinHs JlepkaTeniB y Oyab-sikuil croci® (y TOMy 4Hchi SIKIIO iX 3aryOJieHO, BTpaueHo, BUKPAACHO
Tomo), npo 3MiHy HomepiB MoOinpHHX TenedoHiB, Mpo 3AiMCHEHHA 1 mpo crnpodu 37iicHeHHa 3a KapTkoBumu
paxyHKaMU IUIATDKHUX omeparliid i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3HTiB, siki Jlepkareini He iHIIIIOBAIN, TIPO
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crpobu oTpumanus iHGopmarii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoi, Ta/ado Jlorinu, Ta/ado
Oco0wucTi mapoJii, Ta/ado CII0BO-11apoJib, BKa3aHe y MoaaHii 10 baHky MUChMOBI# 3as1Bi, TPETIMU 0CO0aMH, SIKi HE MalOTh
NPaBOBHX MiJCTAB AJIs LHOTO, TOILO);

- iHiniroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNlaikax, Bu3HaueHUX numu [IpaBunamu.

7.2. baHK y Mexax 3aX0/IiB II[0JI0 MOHITOPHHTY IIATIXKHUX OMepalliii i3 3acTocyBaHHIM KapTok Ta BUSBIICHHSI
HEHAJIGKHHUX TepeKas3iB Mae MmpaBo 3BepTatucs no JepkaTemniB 3acobamu TeneoHHOrO 3B’53Ky (y TOMY YHCIH 32
Homepamu ix M0OinbHMX TenedoHIB) 3 METOH OTPUMAHHS JOJIATKOBOTO TMIATBEPIKCHHS, IO IUIATDKHI omeparii
1HImIHOBaHO oco0aMM, sIKi MArOTh IS IHOTO HEOOXimHI MpaBoBi miAcTaBH. Ilin gac Takwx 3BEpHEHBb NMPEACTABHUKH
banky Hikonm He 3anuTyioTh y JlepxkareniB pekBizutu Kaprok (y Tomy uucii Homepu Kaprok, ctpok ix mii, Koam
CVV2/CVC2), PIN-kogu ta OTP-napomi (ockibku Taka iH(OpMAIlisl € JOCTATHBOI JUIsl 1HII[IFOBAHHS TUIATDKHUX
OTIepallii oMo IepeKa3iB, 3aMuT Takoi iHpopMaIlii CBITIUTH MPO MIAXPANCHKi Ail TpETixX 0cid).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIAaTHKHUX omepaniii 3a KapTkoBuME paxyHKaMu y Mepexi [HTepHeT) MoKke MPU3BECTH 10 3aBOJIOJIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTaB VIS L[OTO, T4, SIK HACTIIOK, O MOJATBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBoJoAiHHA KomTamu KiieHta. Y 3B’s3Ky 3 mmuM, baHk Hamomermmso
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUIATDKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, HE CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TaKi IUIaTHKHI omepaii,
a TaKOXX BXXHMBATH 1HIII 3aX0/¥, BU3HaueHi rumu [IpaBrmamu.

7.4. Bumorm momo JOTpUMaHHS Oe3neku 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMUPIOIOTHCS TAKOXK Ha
Kaptku, BHeceni 1o Cromn-criucky, i Ha KapTku, aist sskux npunuHeHa. KiieHT moroKyeThest 3 THM, 11O MiCHIs BHECEHHS
Kaprox no Cron-cnucky, NpuIMHEHHS iX i pU3UK HACTaHHS HETATUBHUX HACIJIKIB (Y TOMY YMCIIi pU3UKiB TIOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMu OTepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MalOTh
NPaBOBHX MiJICTaB JJIS IbOTO) MOKIafaeThest Ha [lepikaTelniB 3a onepalisiMy, iHiliioBaHUMHU 6e3 ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
TUTATDKHUX OTIepaIliii i yrpaBiiHHs pusnkamu, CTOPOHU TOTODKYIOTECS 3 TUM, IO 3aCTOCYBaHHS OyIb-IKHUMH TPETIMU
ocobamu KapTok Ta/abo iX peKBi3HTiB, X KOTmiii, aHamoriB, QyomikaTiB Tomo, PIN-koxiB Ta/abo Koxis CVV2/CVC2,
ta/abo OTP-maponiB, Ta/abo MoOinbHMX TPHCTPOIB, Ta/a0o HomepiB MoOiIBHUX TeiedoHiB, Ta/abo IUIATIKHHUX
3aCcTOCYHKIB, Ta/abo JloriniB, Ta/abo OcoOMCTHX TapoIiB, Ta/ab0 CIIOBa-ApoOI0, BKA3aHOTO y MojaHii g0 baHky
MUCHMOBI 3a51Bi, 2 TAKOXK 1HIITMX 3aCO0iIB 1 BIIOMOCTEM, 110 Tat0Th 3MOT'Y iHIMIFOBATH IUIATXKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB, 0€3YMOBHO CBIIYUTH MPO TE, IO BIJMOBIIHI 3aCO0M i
BiJIOMOCTI CTaJIlM JJOCTYITHUMHU TaKUM TPETiM 0cO0aM BHACIIIIOK il 4K Oe3isuibHOCTI [epxkareris.

CTOpOHHM TaKOX IOTOPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHMH CHOpiB, Bijx baHKy He moBHHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIANOBIAHI Ail uM O€3misuibHICTH [lepkaTeniB Manu Micllg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponiB bank ne mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, Mo6inbui mpuctpoi, Homepun MoOinbHuX TenedoHiB, MiaTikHi 3acTocyHKH, JloriHw,
Ocobucri mapodi, iHIIi 3aco0H 1 BiZIOMOCTI, 10 JAIOTh 3MOTY 1HIIIFOBATH IUIATKHI onepailii 3a KapTkoBUMHU paxyHKamMu
i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, i 32a0€3MMeUy0Th BUKOHAHHS CBOIO 00O0B’SI3KY OO HETIepeIaBaHHI
Tpetim ocobam Kaprok i ix peksisuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napomnis, Mo6ineHux npuctpois, Homepis
MOOLTEHUX TeJIe(OHIB, IUIATIXXHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CIIOBA-IIAPOJIs, BKA3aHOTO Y MOIaHIN 10
baHky mUCHMOBI 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZOMOCTEH, 110 JaF0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KaprtroBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3HTIB.

7.6. 1o MmoMeHTy oTprMaHHs1 baHKkOM y mOps/IKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(opMarii mpo BTpary
MoO0inbHUX TPUCTPOIB 1 po 3MiHy HomepiB MoOibHUX TeneOHIB pU3MK HACTAHHS Oy/Ib-SIKUX HETaTHBHUX HACII/IKIB
(y ToMy 4ucii pU3WK TIOHECEHHS 30MTKIB), MOB’A3aHMUX 3 HaJiciaHHAM [Hbopmarnii Ha HasBHI y banky Homepn
MOOiIbHUX TenedoHiB, noknanaerbes Ha Kiienra.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKY 37ificHeHHS 3a KapTKOBUMHM paxXyHKaMu IUIaTDKHUX —OIepail,
IHILIHOBAHKUX TPETIMM 0CO0AMH, SIKi HE MAaIOTh ITPABOBUX MiJICTAB JUIS IbOT0, BaHK BCTaHORBIIIOE ABTOPH3AIiiiHI JIMITH
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BCTaHOBJICHHS TAKUX JIIMITIB).

7.7.2. Indopmauis mpo BcraHOBIEeHI baHkoM ABTOpHM3aLiiHI JIMITH MOXeE TMOBIIOMIISTHCS TPH BHIAUl
Kaptok, a Takoxx moxe Oytn otpumana JlepxareiasiMu y OyAb-sKUid MOMEHT HUISIXOM MMOJAHHS 10 baHKy BiaNOBiAHMX
3anuTiB 200 13 BUKOpHrcTaHHAM CHCTEM TUCTAHIIIIHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aniiiHi TiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBROMY MOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BinmoBiaHuX 3MiH). [Ipo 3MiHy ABropusariiiaux JniMmiTiB bank moBimomisie KiieHTa y mopsjiKy, BCTAaHOBJICHOMY
‘YMoBaMu JI0TOBOPY;
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- bamkoMm 3a imimiatuBoro Kitienta. 3miHy ABTOopH3aiiHuxX diMiTiB Kili€eHT MoO’ke IHIIIIOBATH IUISIXOM
MOJaHHs 10 baHKy BiAIOBIAHOT MUCHEMOBOI 3asBHU 200 i3 BUKOpHCTaHHAM CHCTEM TUCTAHIIHHOTO OOCIYyTrOBYBaHHS, a00
3a gonoMoroto KoHTakT-UeHTpY (3 JOTpUMaHHIM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JJOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 3AilicHeHHs 32 KapTKOBMMH paxyHKaMHy IUIaTOKHUX OMepauiid i3
3actocyBaHHSM KapTok Ta/abo iX pEeKBI3WTIB € MOXKIIMBUM BHKIIOYHO Y MEXaX HOBHX (3MiHEHHX) ABTOpH3AIliitHIX
JiMiTiB (y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiMHUX JIMITiB — MPOTSITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHU
ABTopu3aniiHuX MiMiTiB 3a Kaptkamu, Bumymenumu Ha im’a [loBipenux oci6, KimieHT mae ocobucTo iHimiroBaTH Taxi
3MiHH Yy 3a3HaUYC€HOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KitieHTy He ckacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, AKUH MPU3BEJE A0 IMiIBUIICHHS PU3WKIB HACTAHHS HETAaTUBHUX HACTIAKIB (Y TOMY YuCIi
PHU3HUKiIB TIOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHU paxyHKaMHy IUIATDKHUX OMepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB JUIS IHOTO).

7.7.5. Y Bumaakax BHECEHHs 3MiH 0 ABTOpH3aIliiiHUX NiMiTiB (y 9acTWHI 301IBIIEHHS KiTBKOCTI Ta/abo
o0cATy mIaThKHAX omneparliii 3a KapTkoBumu paxyHKaMu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3HTIB) 1 CKaCyBaHHS
TaKUX JIMITIB 3a iHimiaTuBor KilieHTa pU3MK HAcTaHHSA Oy/b-SIKUX HETaTUBHUX HACHIAKIB (Y TOMY YHCII PHU3HMK
MMOHECEHHs 30WTKIB), MOB’sA3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDKHHUX OIEparii, iHimiiioBaHUX
TpeTiMu 0cobaMu, sIKi He MaloTh MTPABOBUX MIJICTAB JUIA [ILOTO, TTOKIanaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonominus Jepxarens y Oyap-sikuit croci6 (y Tomy uucii, skmao Kaptky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBomnofina Oynb-sKka TpeTs ocoda, sika He Ma€e MPaBOBUX MiJICTaB JUIS BOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyab-sKiid TpeTiit 0co0i, sika He Mae MPaBOBHX MiICTaB IS I[OTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIHi, SKIIO TaKWid MPHCTPiil 3arybineHo abo BTpadeHo J[lepkarenem, SIKIIO TaKUM
NPUCTPOEM 3aBOJIOAIIA OyAb-sKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJICTaB AJIsl IHOTO, TOIIO).

7.8.2. Y Bumangkax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTh OyTH BrTydeHi y [lepkarenis 3a pe3yabTataMu ABTOpH3AILil.

7.8.4. ]lo momeHnTy oTpuManHs bankom moimomuieHs [lepxkareniB mpo BrpaTy KapTok pusmk 30MTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX PEKBI3WTIB MOKJIANAEThC Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 31HMCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BimmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HassBHOCTI HAJIOKHMX JI0KAa3iB IIIOJI0 TOTO, IO iH(pOpMaIlis Ipo ix BTpaTy Oyna HajaHa baHky y mOpsaKy, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

7.8.5. VYV Bumnaakax BuwiydenHs Kaptok 3i Crom-criucky 3a iHimiatuBoro JlepkateniB (y TOMy YHCIHI 3a
BifcyTHOCTI y baHka iH(OpMarii mpo npunuHeHHs 1ii yMOB i 00cTaBuH, 1m0 00yMOBHIIM BHeceHHs1 KapTok 1o Takoro
CIIUCKY) PU3UK HAcTaHHS OyIb-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsIM 3a KapTkoBUMM paxyHKamH TUIATDKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0ocoOamH, siki HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO O0CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHUX TenedoHIB 1 BKIIOUEHOIO 10
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOIIO).

8.2. 'V Bumajkax BusiBlieHHs 32 KapTKOBUMH paxyHKaM¥ TUIATIKHUX omepallii i3 3acrocyBanHsM KapToxk, siki
Ha nyMmKy KitieHta He iHinitoBanmcst JlepxarensMu, a TakoX B 1HIIMX HECTAaHOAPTHHUX CUTYaLisX (HANpHKIaA, KOJH
Bankomar Buzae rpomri y cywmi, 1o He BiAmoBigae 3aMoBieHil [epxkatenem cymi st oTpumanHs) KiieHT nmoBuHeH
HeraiiHo moBigomisiT baHky mpo BiAmoBiiHI mofil (y ToMmy uucii 3acobaMu J{McTaHIIHOrO OOCIyroBYBaHHs) 3
NOJANBIINM MOJAHHSAM IMMCbMOBHX 3asiB (MPETEH31i) PO OCKAPKEHHS TAKUX IUIATDKHUX Omepauii 13 3a3HaYeHHIM Y
HUX YCIX Aerayneil omepauild, 0 OCKapxyroThcs (HomepiB KapTok, BuAIB MIaTiKHMX ONepauid, BUAIB IUIaTIHKHUX
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MIPUCTPOIB, afpec iX PO3MIIIEHHS TOIO0), 00CTaBHH, 3a KX IUTATDKHI orieparlii Oyiu BUKOHAHI, a TAKOX JT0JaBaTH yCi
HasBHI JIOKYMEHTH TIPO Taki oneparii (4eKH, KBUTAHIII{ TOIIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaMu HPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepaliid, MPOBOAUTH MPETEH3IHHY
po0oTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MpoBeAeH] Yepe3 IIaTiKHI MPUCTPOi 1HIIHX
0aHKiB).

8.4. Ctpok mpoBeneHHst baHKOM MepeBipKy MPaBOMIPHOCTI 3A1HCHEHHS MJIaTiHUX orepaniii 3a KapTkoBumu
paxyHKaMH BH3HAYAETHCS BIAMOBIAHO 10 TPABWII IDIATHKHUX cUCTeM (Moxke TpuBaTH 90 KalleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHUX JOKYMEHTIB IJIsl 3MIMCHEHHS TaKOi MEepeBIpKH, a Y BHIIAIKaX IMPOBEICHHS
MiKHapoAHOTro apOiTpaxy — 180 kaneHaapHUX JHIB 3 MOMEHTY OTpUMaHHA baHkoM ycix HEOOXiTHMX JOKYMEHTIB IS
3MIHCHEHHS TaKO1 TIEPEBIPKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HEOOXiaHi i 1i po3risiny, Hamiduwm 10 baHky
OinpIue Hixk gepes 30 (TpUALATH) KaJeHAApHUX THIB, HACTYITHUX 32 IHEM BUKOHAHHS Omepariii;

- AKIIO TUTaTKHA oTeparid iHimiroBanacs 3 BukopuctanasiM PIN-koay ta/abo koxy CVV2/CVC2 ta/abo OTP-
HapOoJIIo;

- sakio baHk npuitHAB PIlICHHS PO BIAMOBIIHICT MiXk COOO00 MIAMUCY HA TOKYMEHTaX, IO MiATBEPIKYIOTh
TUTATDKHY OTIeparliro i3 3actocyBanHAM KapTku Ta/abo ii pekBi3uTiB, Ta mianucy Jepxkarens y Oyab-sIKUX JOKYMEHTaX,
HagaHux 1o banky, abo na KapTi,

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 gizuaHoro 3acrocyBanus Kaprku;

- saxmo KiieHt 30iUmbmMB a00 ckacyBaB ABTOPH3AIliliHI JIMITU Ha TMPOBEACHHS IUIATDKHUX OIeparii i3
3actocyBaHHsAM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJIHO 3 IPaBUJIAMM IIATIKHUX CUCTEM, a00 3/I1iiCHEHA 3 METOI0 CILIaTH MOJATKIB, 300piB TOIIIO;

- sKmo Ha BUMory banky He noBepHyTOo KapTky, 11010 IIaTiKHUX Onepartiii 3a SKO BHCTAaBJICHO IMPETEH3II0;

- Ko npoTsaroM | (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTaTIKHOI omepartii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJla IPaBOBUX MiAcTaB AJs Hboro, Jlepskatens He moBinoMuB mpo 1e banky (11 yMOBa 3aCTOCOBYETHCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepxkarenem);

- sxo JlepskaTensiMu mopyIiieHo 30008’ s13aHHs 32 JloroBopoM, BHACIIIOK YOTO MJIaTiXKHA Orepaiis, Ha TyMKY
banky, morna OyTu npoBeieHa HelpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo BTpaty KapTtku ta/abo
Mo06insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLITBHOTO TenedoHy TOIIO);

- SKIIO € IHII MiJCTaBH, NepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 NpaBHIaMM ILIATKHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs NETANBHOTO aHAJI3y CUTYaIlii, IO CKIIanacs, i MpOBeIeHHs MpeTeH3iiHoI poOoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 TUIaTiXHi MPUCTpoi iHmmX 0aHkiB) baHk
BYHHSIE JIii BiAMOBITHO /IO pe3y/IbTaTiB MPOBEIECHOTO PO3CIIiyBaHHS (30KpeMa, IOBEPTAE HEMTPaBOMIPHO CIIMCaH] KOIITH
a0o BiIMOBIISIE B 3aJI0BOJICHHI MpeTen3ii KiieHT).

8.7. bank mae mpaBo (mpoTe He 3000B’sA3aHMI) YXBAJIUTH PIllIeHHS Mpo moBepHeHHS KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 JIOKyMEHTa 3a OIEepalli€lo 10 3aBEPIICHHS PO3CIiIyBaHHS, BU3HAYEHOTO MyHKTOM 8.6 mux [IpaBui 3acTocyBaHHs
Kaprok. ¥V Bumanky takoro moBepHeHHS KUIi€HT MOTOKyeThCs, IO y pasi, SKIIO IICis 3aBEepUICHHs 3a3HaYE€HOTO
pO3CITiTyBaHHs Ta 3a Horo pe3yiapraTaMu baHkom Oyie BCTaHOBJIEHO NMPABOMIPHICTh CITUCAHHS KOIITIB 332 OCKAP:KEHOO
omepairiero (a00 He OyJe BCTAHOBJICHO MPOTHIICKHOI0), cymMa noBepHyTux bankom KirieHTy BIAMOBIAHO IO LBOTO
MyHKTY KOIITIB BBa)KaTUMEThCs 3a0oproanicTio Kiienta nepen bankowm, i y KimieHTa BuHIKaEe 30008’ 13aHHS MO0 il
MOTaIleHHs, IOYMHAIOYH 3 THS, HACTYITHOT'O 32 JHEM 3aBepiueHHs bankom poscnigyBanns. Lium Kiient nopyuae banky,
a baHk Mae npaBo 3/1iHCHATH Ha CBOKO KOPUCTH JIOTOBiIpHE CIIMCaHHS KOWITIB 3 Oyb-IKHX BITKPUTUX Y BaHKy paxyHKiB
Kiienra, Ta tnx, mo OyayTte Biakputi Kiienty y banky y MalOyTHbOMY, Yy CyMi BKa3aHOI y IIbOMY IYHKTI
3aboprosanocti Kiienra nepen bankom y nopsaxy, BusHaueHoMy JloroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CAO mma CamozaitHatux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
otpumMani barkom 3a monomororo CJIO mist Camo3aitHATHX 0ci0 B iHITHI Yac, HE TPHMMAIOTHECsT baHKOM 710 BUKOHAHHS
(3 MeTor0 BUKOHaHHS Takux EnexTpoHHux mokymentiB KilieHT moBuHEH HagicnaTH ix 1o banky moBTOpHO).

3. Enekrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomoror CucTeMH IUCTaHIHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
YkpaiHu BUMaraTumetrbcs OTpuMaHHs Bix KilieHTa iHIMMX JOKYMEHTIB, MPUIMAIOTHCS 0 BHKOHAHHS JIMIIE ITiCTIS
nojanHs 10 baHKy TakuX JOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO PETJIAMEHTY MAalOTh 3HAYCHHS, BU3HAYCHI IS
BiJIIOBITHUX TEPMIiHiB ITOJIOKEHHAMU J[oTOBODY.
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JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasaTux ocib, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnX Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
yuHHEMMHA (y pas3i 3actocyBanHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkom camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotscsi EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uimicaocTi EIl Ta BctanoBieno, mo Ceprudikat kimoda € anHHUM (Y pasi 3actocyBanHg BayTpimubsoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 710 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyno 3apeectpoBano odiniitae mosinomnenns Kiienra
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, SKa BBaXKAE, 110 iCHYE Mi103pa, HOBiAoMIIeHO iHITy CTOpOHY Y MMCHMOBIH (hopMi 3 ZOTPHUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
LUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOro 3a0e3ME4YeHHs, IO BHKOPHUCTOBYBAJIOCA [UI IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimaboro EIT, a Takoxk nepeBipky HanexxHOCTI 11boro Bayrpimnasoro EINT KiieHTy Ta YuHHICTB TIANKACY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha MiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHJIOK y misx Takoi CropoHu (BignmpaBHHKa EJEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CropiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0KYIOTHCS, 110 Iporpamue 3ade3neucHHst CJ1O mist Camo3aitHITHX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsITHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, 110 HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEIICHUMU), OCTIOPIOBATHUCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTropoHU MOTOKYIOTBCS, IO TPU PO3MIISAL OyIb-SKUX CIOpIB, M0 MOXYTh BHHUKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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