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Indopmanis npo bank

[ToBHe HaliMeHYyBaHHS AxIirioHepHE TOBapHCTBO «JlepKaBHHUM €KCITOPTHO-
IMIIOpTHHI OaHK YKpaiHu»

CxopodeHe HalilMEeHyBaHHS AT «YxpekciMOaak»

Kon €IPIIOY 00032112

Micrie3HaxomKeHHs 03150, m. Kuis, Byn. AutonoBuua, 127

KonTtakTHa iHpOopMaris Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

BracHuii BeOcaiit https://www.eximb.com/

EnexTpoHHa moira contact@eximb.com

Indopmanin npo Jginensii Ta 10380411, HagaHi banky

AT «YxpekciMOaHK» YINOBHOBaXCHHUH 3IMCHIOBATH Pi3HI OAaHKIBCHKi Ta iHII (piHAHCOBI MOCIYTH BiAMOBIZHO 10
3akony Ykpainu «I[Ipo 6aHku i 6aHKIBCHKY JiSUTBHICTEY B PaMKaX YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta 0aHKIBCHKOi
ninensii, Buaanoi iomy 7 ceprus 2019 poky. [epenik 103BOIMIB Ta JiIEH31H 32 mocuaaHHsIM: JIineHsii

Bxutouenuit no JlepxkaBHoro peectpy 6ankiB 23.01.1992 mig Ne5

Binomocti npo nocayru banky

bankiBCchKi Ta iHII (DiHAHCOBI ITOCITYTH BIATIOBIAHO IO
3akony Ykpainu «[Ipo 6aHKH 1 0aHKIBCBKY AisUIBHICTBY.
3okpema MOCIYTH 3:
- BigkputrTa Ta oOciayroByBaHHS lloTouHmx
paxyHKiB y HaIliOHAJIbHIH Ta iIHO3EMHIH BATIOTAX;
- Bigkpurts Brnagaux (Jlemo3uTHHX) paxyHKIB,
po3mimeHHss BknamiB y HaioHambHIM Ta
1HO3EMHIH BaJIfOTax;
- BiEKpUTTA Ta oOciyroByBaHHs KapTkoBux
paxyHKiB, BUyck Kaprok;
- HaJaHHA Y CTPOKOBHH MaitHoBui Halim Ceii(is;
- Bigkpurts KpemutHux miHii g0 KaprkoBux
PaxyHKiB;
- BIZKpUTTA Ta OOCIyroByBaHHS MOTOYHHX Ta
OKpeMHX paxyHkiB CaMo3aiHATHM oco0am.
Indopmaniss mpo mepemik OaHKIBCBKUX Ta IHIIMX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.

Buau 6aHKIBCHKUX MOCHIYT, 110 HaJalOThcs baHkoMm
KIIIEHTY

Tapudu Tapudu po3minieHi Ha caiiti banky y BiqnoBimHux
po3ninax cropinku «lIpuBaTHUM KiTieHTaM:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBAHHY/
«I1OTOYHI paxyHKN»

Hamanus v cTpoKOBMI MaHOBHUIT HaiM (OpeHaY)

Ceiidin

Tapud 3a BUDVCK, 0OCIYTOBYBAHHS KAPTOK
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lNimepmocunands Ha iICTOTHI XapaKTEPUCTUKH TMochyT | IcToTHi XxapakTepuctuku Briany «lIpuOyTroBuit
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY) CTPOKOBUIN»

lNnepniocunanHs Ha ICTOTHI XapaKTEPUCTHKHU IMOCIYT 3 | ICTOTHI XapaKTEepUCTUKU NPOAYKTY «KpenuTHa miHis
HaJaHHS CIIO’KUBUOTO KPEAUTY Ta YMOBH iX HaJIaHHS «bonyc»

IcToTHI XApPaAKTCPUCTUKHU MMPOAYKTY ((KDCI[I/ITHa JIHIS
«Hi[{ 3aCTaBy JACIIO3UTY»

IcroTHI XapakrepucTuku npoaykry «KpeaurHa jaiHis
«[linx 3actapy OBAIT»

lNnepnocunanns Ha BebcTOpiHKy banky, ne po3mirieHo
MOPSZIOK 1 MPOLEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX [opsanok i mpoueaypa 3aXUCT NEPCOHANBHUX JaHUX
(BUTAT)

Busnauaetbes JloroBopoM mpo HagaHHS 0aHKIBCHKHX Ta
IHIIMX MOCITYT 3aJI€KHO BiJl BULY TIOCIYT, SIKUMA
Kopuctyethest Kitient, 3okpema mynkrom 17 JloroBopy
«BianosiganeHicTs CTOPIH», @ TAKOXK BIAMOBLIHUMUA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

lNnepniocunanHs Ha TOPSIIOK po3risny bankom

.. 3BepHEHHS I'POMAIIH
3BEpPHEHb KITIE€HTIB

lNneprnocunanus Ha po3aia "3BepHEHHs rpoMazsH'
odimiitHoro InTepHer-npeacraBauiTBa Hamionanenoro | Posnin «3BepHeHHs rpoMajisHy odiltiiHoro [HTepHeT-
0aHKy YKpaiau, e po3MileHo iHpopMaIliio Ipo npesncraBHUITBa HartionanpHOTO 6aHKY YKpaiHu

PO3IIIsiT 3BEpHEHB

Jata HaOpaHHS YMHHOCTI MyOJIIYHOIO TPOMO3HUILIEI0

(othepToro) 25.02.2020

INnepniocunanns Ha BebcTopinKy baHKy, 1€ po3MinieHo
iH(opMaIlito TIPO CUCTEMY TapaHTyBaHHS BKJIA/IiB
¢i3nyHuX 0ci0

Iadbopmaltisg opo cucrTemMy rapaHTyBaHHs BKJIA/IB

(izuvHmX 0Cibd

ITonepenxeHHs

[Migmucanuam my6nigaoi mpomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAYEHI YMOBU HaJaHHS
0aHKIBCHKHX ITOCIYT.

KitieHT MOke BIIMOBUTHUCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIiB KOMYHIKaIlii,
NUISIXOM HarmpaslieHHs 10 baHky MOBiIOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMHu JIoroBopy. [Ipu 1pomy, He
BBKAETHCS PEKIIAMHUMHE MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMAaIis 3 1HIITNUX
MUTaHb, SKa HAJIA€Thesi bankowm 3rifgHo 3 JloroBopom.
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YMOBHU JOI'OBOPY
PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aj1i — Y MOBH 10r0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvHux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBKi Ta iHIII OCIYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. Lz [Ipomo3utist Moxke OyTH puiiHATA (aKienToBaHa) (Gi3MIHIMH 0COOaMU JTUTIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iiie€i [Ipomosunii koxHa ¢isudHa ocoba 3000B’s3aHa YBa)KHO
03HaOMUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIK1 PEryIIOI0Th OPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepaliif 32 HUMH; BIAKPUTTS KPEAUTHUX JiHiHA, OTPUMAaHHS 1 MIOBEPHEHHSI KPEIUTHUX KOIITIB, CILUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMaHHS BiJIIOBITHUX MTOCIYT, iX BapTICTIO i
TIOPSIKOM OTUIATH, & TAKOXK 31 3r0JjaMu, MiATBEPIKEHHAMH 1 JOPYUSHHSIMH, III0 MICTATBCS B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTS (akuenTtyBaHHs) wiei [Tpomo3umii kokHa (ismyHa ocoba 3000B’A3aHa OJTHOYACHO
noxaartu Ao baHky:

- 3asBy mpo npuearanHs 1o Jorosopy/llponosutii, ckinaneny 3a popmoro, BuzHaueHOr bankom (narmi — 3asiBa
npo npueaHanns) (y BUMIBI MAIEpOBOro abo eNeKTPOHHOTO JOKYMEHTA);

- JIOKYMEHTH 1 BiJOMOCTi, sIKi 3rifjHO 3 BuMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOximui Juis ii
Inentudikanii, Bepudikarii i BuBueHHs, a TakoX BXUTTS baHKOM iHIINMX 3aXO[iB, CIIPSMOBAHUX Ha 3aMoOiraHHs Ta
MPOTHIIIIO Jieramizamii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM IIUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOIO 3HUIIICHHS, Y TOMY YMCIII ONUTYBaJIbHUK 332 (hOPMOIO, BU3HAUCHOIO
bankom (mani — OnmUTYBAILHUK).

VY pasi cknaganHs 3asBU Opo NPUEAHAHHS Y BUMIIAI IAIIEpPOBOTO TOKYMEHTa 3asiBa PO MIPUEIHAHHS BBAXKAETHCS
cxnaneHoo Crtoponamu (HaOyBae YMHHOCTI) Ta JloroBip HaOyBae YMHHOCTI MIC/s MiANMMCAHHS 3asiBH PO MPUETHAHHS
YIIOBHOB&)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHUM npecTaBHUKOM KitieHTa.

3 metoro mianucanHs Kiientom 3asiBu po NpUeAHAHHS Y BUMISAL €IEKTPOHHOTO TIOKYMEHTA (32 BUKITIOUEHHAM
MOJIaHHS 3asiBH 3acO0aMHU JIMCTaHIIWHOTO 00ciayroByBaHHs depe3 Calt banky) baHk 3acobamu JucTaHiiitHOro
00CITyroByBaHHs (3a YMOBH, 1110 TaKa MOXJIMBICTh OOMIHY JOKYMEHTaMH Iepen0adeHa BiIIOBIIHUM YKIaJCHUM MixX
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHoi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy mpo
NpueTHAHHS (32 YMOBH HONEPETHHOI0 HAKJIAJIEHHS Ha 3asiBY PO MPHEAHAHHS KBai(hiKOBaHOTO €IEKTPOHHOTO MiIHCY
(mami — KEII) ynoBHOBakeHOTO IpejcTaBHHKa baHky). B nenp orpumanHs 3asBu npo TNpuenHaHHS Bij baHky,
Krient/ynoBHoBaxkennii nmpeacraBuuk Kiienta nakiangae Ha Hei cBiif KEII Ta noseprae ii B Toi ke aens a0 23:30 rox.
3a KUIBCHKHM 4acoM JI0 baHKy 3a JOOMOTOI0 BKa3aHUX y bOMY ITYHKTi Y MOB JOTOBOPY KaHAJIB 3B’ SI3KY.

Y Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo npueaHaHHs 3 HakigageHuMm Ha Hei KEIT
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kitienra 10 23:30 roj. 3a KHIBCBKMM 4acoM y JieHb 11 HajaicianHsa bankom, bank
B TOH ’Ke JIeHb IiepeBipsie HaknaaeHui Ha 3asaBy npo npueanands KEII Kinienra/ynosaoBaxenoro npeacraBHuka Kiienra
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb M0 Hel (y TOMY YHCII JO YMOB, LITICHOCTI 1 JOCTOBIPHOCTI 3asiBH IPO
npueaHanHs, HakimaneHoro Ha Hei KEII) 3asBa mpo mpueqHaHHS BBaXKA€THCS TOTOMKEHOI0 baHKOM, CKIIaIeHOIo
(yxnagenoro) Croponamu Ta [lorosip € Takum, mo HaOyB YMHHOCTI, B MiATBepKkeHHs Yoro bank nHagcuinae Kiienty
MICbMOBE TIOBIIOMIICHHS PO NOrokeHHs1 bankom 3asBu npo nmpuenHanHs, yKiaaeHHs (HaOyTTa YuHHOCTI) JloroBopy
Ta NPUMIPHUK 3asBU Npo NpHeaHaHHS 3 HaknajaeHuMu Ha Hiit KETT Ctopin He mi3Hile HACTYITHOTO poO0YOTo JHS 3 IaTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

VY Bunanky HeorpumanHsi bankom Bing Kiienta 3asBu npo mnpuennanHs 3 Hakinanenum Ha Hei KEIL
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kiienra no 23:30 roj. 3a KUiBCBKUM 4acoM Y JieHb 11 HajiciaHHs baHkom
ta/abo HasBHOCTI y banka 3ayBaxkeHb a0 Hei, 3asBa Npo NPUETHAHHS BBAKAETHCS HEMOTO/PKEHOK baHKoOM,
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Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOrO KIiTlieHTOM, BBaXKA€ThCS, IO CTOPOHH HE IOCSTIN 3T0JU
o0 ykianeHHs Jlorosopy, a JloroBip BBaxkaeTbes HemiAMHUCaHuM (He ykiaaeHnM) CTOpOHaMH Ta TaKHuM, 1110 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MATBEPKEHH: yoro bank Hajacunae
KiienTy muceMoBe MOBiIOMIICHHS PO HENOToKeHHS baHkoMm 3asBU Mpo NpUEIHAHHS, HEYKIaaeHHs [loroBopy He
MI3HIIIe HACTYITHOTO poO0YOro AHA 3 AaTH OTpuMaHHs bankom 3asBu mpo npreTHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO J0OKyMeHTa CaM0o3aliHATOr0 0c00010, BOHA
nojaetscs 13 HaknaaeHuM Ha Hei KEIT CamozaiinsaToi ocobn/ynoBHOBaxkeHOTO npeacTaBHrKa CamMo3aifHATOT ocoou
3acobamMu AmcTaHIiiHOTO OOCiyroByBaHHs uepe3 Caiit banky. bank, 3a BiACyTHOCTI 3ayBaKe€Hb IO 3asiBH PO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asBM Tipo mpueaHanHA, HaknaaeHoro Ha Hei KEII), a
TaKOK 3a BIJICYTHOCTI ITiZiIcTaB AJIsl BiAMOBH Bix yKiageHHs JloroBopy, Bu3Ha4eHUX 3aKOHOJaBCTBOM Ta/ab0 [IpaBunamu
banky, Haknamae Ha 3asBy mpo npuenHanas KEII ymoBHOBaxkeHOTO mpeacTaBHUKA baHKy. Y TakoMmy BHIagKy 3asBa
PO TIPUETHAHHS BBAXKAETHCS MOTOKEHOI0 bankoMm, ckiaaeHoro (ykinaneHotw) Croponamu ta Jloroip Takum, mo HaOyB
ynHHOCTi. bank Hazacunae Kiienty moBimomiieHHs mpo moromkeHHs bankom 3asBu mpo NpUENHAHHSA, YKIIaIEHHS
HoroBopy Ta npumipHuk 3asiBu npo npuenHaHHs 3 HaknaaeHumu Ha Hiit KEII Cropin 3a momomororo 3aco0iB
eJeKTPOoHHOI oty (e-mail).

Hanexxuum miarBepmkeHHsM HagicianHsa bankom Kiienty 3asBu npo npuemHaHHS € BIZOMOCTI PO IIe, IO
30epiraroThcs y banky (3 iHopMalii€ero 11040 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM 4YmHHOCTI, BimmoBimHa ¢izmuHa ocoba HaOyBae cratycy Kimienra, a yci
YMoBH 1oroBopy (y TOMY YHCIIi BU3HAYCHUH HUMH MTOPAIOK HamaHHI bankom mociyr KitieHTy, X BapTIiCTh i MOPAI0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU /10 BHKOHaHHs bankom i KiientoM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
3roJiv, MiATBEP/PKCHHS 1 IOPYUYCHHSI, 0 MICTATHCS B YMOBaX JOrOBOPY, BBaXKAIOThCS TaKMMH, 1[0 HaJaHi 0COOUCTO
Kiieatom banky (BHachiok npuiHATTS (akuenTyBaHHs ) HUM I1i€i [Ipomo3urii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOUHW JOAATKU 10 HUX Ta 1HII HEBil €MHI 1X 4acTHHM),
3asBU PO MPUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCTYT, ckianeHnx KirieHToM BigmoBiAHO 10
YMOB 0TOBOpPY Ta OT0/PKeHNX baHKoM (i3 3aIOBHEHHSIM y TaKuX 3asBax po3ailiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a miamucoM ymOBHOBaXEHOTO TpeacTaBHUKA baHKy, CKpIIIEHOTO BiIOMTKOM medyaTku baHky (mis 3asB y
BUTJISIII TIATIEPOBOTO JTIOKYMEHTa). Yci 3MiHH 0 YMOB JJOTOBOPY, BHECEHI 10 HUX Y MOPSIKY, BH3HAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBil eMHMMHU YacTHHaMU JloroBopy, 000B’13K0BUMH 110 BUKOHaHHS bankoM i KitieaToM, 3 MOMEHTY
HaOyTTs TAKMMH 3MiHAMH YAHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCs KOxKeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCcsl Mice3HaxomkeHHs banky: 03150, m. Kwui, Bym.
Anrtonosuua, 127.

2. BuzHaueHHsI TepMiHiB

2.1. Tepminu, IO BUKOPHCTOBYIOTHCS B Y MOBax JI0rOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABTopu3auisi — npoleaypa noropkeHHs bankom nmposeeHHs onepariii i3 3actrocyBanHsaM Kaptku ta/abo
il peKkBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelneHHs orepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliliHI JIIMITH BCTAHOBIIIOKOTHCS 10710 KOKHOT KapTku 1 CKIafaloThes 13 3arajibHOT
CYMH Ta KUJIBKOCTI Oniepaliii, ki J03BOJSAEThCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpoTAroM MeBHOTO Mepiory
yacy (100w, MicsIis), a TaKOX i3 00OMeXeHbh Ha BUKOHAHHS MIEBHUX BUJIIB OIIEpalliil i3 3acTOCYBaHHAM Takoi KapTku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oyb-sKa 3 0aHKIBCHKHX Ta 1HIIWX MOCTyT/Aii baHKy, sKa 3aMoBJIeHa
KiienToM Ta Hamaerhcs bankom Kiienty, Ha migcrasi JJoroBopy BiAIOBiIHO 10 YMOB 3aKOHO/ABCTBA, OAHKIBCHKOT
Jinensii banky, 10 SKUX, 30KpeMa, HaJIeKUTh (ajIe He BUKJIFOUHO) MOCIYTH, repeadadeHi . 1.3 YMoB gorosopy.

2.1.4. BiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHWX METOJIB 1 3acO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHUX Ha 11 (Pi310I0TIYHIN Ta TIOBETIHKOBIH XapaKTEePHUCTHII], 0 BUKOPUCTOBYIOThCS Y MOOITBHUX MPHCTPOSIX (Y
tomy uucii «Touch ID» Ta nmomiOHi — ckanep BinOUTKiB naibis (-iB), «Face ID» Ta momiOHI — ckaHep 001MYYst OCOOH).

2.1.5. Bepudikauisi — 3ax01u, 1O BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MATBEPIKEHHS) HAJIEKHOCTI
BiIOBiIHIN 0c00i oTpuManux baHkoM ineHTH(IKaIHHUX JaHUX Ta/a00 3 METOI0 MiATBEPIKEHHS JaHUX, 10 JTAI0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHedilliapHUX BIIACHUKIB UM iX BIJICYTHICTh, Y TOMY YHUCIIi, BileoBepHiKallis.

2.1.6. BuBuenHs — npoiiec otpuManHs bankom mij yac ineHTudikamii Ta/adbo B mporieci HagaHHS baHKiBCbKIX
nociyr ingopmanii moao ¢piHaHCOBOTO CTaHy OCOOM Ta 3MICTy HOro AisUIBHOCTI; MPOBEAEHHS OLIHKH (piHAHCOBOTO
cTaHy 0co0OH; BU3HAUEHHS HAJICKHOCTI 0cO0H abo 11 IpeICTaBHUKA /10 HAIlIOHAIbHUX a00 1HO3EMHHUX MyOJIIYHHX JTIAYiB,
JISYiB, 110 BUKOHYIOTh MOJITHYHI (QYHKIIT B MiXKHApOJIHUX OpraHizaiisx, abo MOB’s3aHUX 3 HUMHU 0OCi0; 3’sCyBaHHS
MiCIIsl IPOKMBaHHA 0coO0M abo Micus ii mepeOyBaHHs YM Micusg THMYacoBoOro ii mepeOyBaHHs B YKpaiHi (yCiX ZaHUX
II0JI0 aJpecy MICIs MpoXUBaHHs (1epeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOmacti), pailoHy, MiCTa, ceja, CEJIHINa),
ByJHIIi (TIPOBYIIKY), HOMepa Oy/iBii (KOpIrycy), HOMepa KBapTHPH).

2.1.9. BurtparHa cyma — rpaHM4YHa CyMa KOLITIB, 110 JOCTymHa JlepxaremsMm Ajsl iHIiIOBaHHS IUIATDKHUX
omepauiif i3 3acrocyBanusiM Kaprok. s koxxHoro 3 KapTkoBux paxyHKiB po3Mip ButpatHoi cymu BHU3HA4aeThCs, SIK
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CyMa 3aJIUIIKy KOINTIB HAa TAKOMY paxyHKy Ta CyMa YCIIIITHO aBTOPHU30BAaHUX IUIATIKHUX OIepalliii i3 3apaxyBaHHS
KOIITIB HA TaKWH PaxyHOK 1 po3Mipy HEBUKOPHUCTaHOI yacTHHH JliMiTy (y pasi, SKITO CTOCOBHO BiIIOBIHOTO paxyHKa
BigkpuTo KpenutHy miHil0) 32 MiHyCOM CyMH YCHIIIHO aBTOPHU30BAHUX IUIATLKHUX OMEpaliil i3 CrMcaHHS KOILITIB 3
TaKOr0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKy 3a IUIATDKHUMH OIEepalisiMH, CYMH
HapaxOBaHUX TPOIEHTIB 3a KopucTyBaHHSA Kpeamrom (y pasi, SKIIO CTOCOBHO BiAIIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpenutny ninito), HakonnayBanbHoi cymu «Moi 3a011apKeHHSD» Ta KOIITIB, IKUMU KITIEHT He MOXe pO3NOpsIKaTUCs 3
NPUYYH, BU3HAYCHNX 3aKOHOJaBCTBOM, MIPAaBUIIAMH IIATIXHOI CUCTEMH 1 YMOBaMH IOrOBOPY (y TOMY YHCTi KOIITIB, HA
SIKi HAaKJIaICHO aperT, ab0 BUKOPUCTAHHS SKUX OOMEXEHO BiAIMOBIIHO 10 3aKOHOAABCTBA).

2.1.10. BkJaajx — KOIITH B TOTIBKOBIi a00 0€3roTiBKOBiH hopmi y BamoTi YKpaiHu abo B iHO3EMHIN BaJItOTI, SIKi
3ajydeHi OaHKOM Bija BKJIagHUKa (200 sKi HAAIWIIIM [ BKJIAJHUKA) HA YMOBaxX JOTOBOpY OaHKIBCBKOTO PaxyHKY,
0aHKIBCHKOTO BKJIAMy (IETO3UTY), BKIIFOUYAlOUH HAPaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Bkaag na BuMory — Bkmag 3 mpaBoM oTpumanHs KilieHTOM KOIITIB Ha Tepiry HWOTo BUMOTY abo
3IIHCHEHHS TepeKasy 3a posnopspkeHHsaM Kiienra.

2.1.12. Buyrpimmniii EIl — Enextponnuii minnuc, skuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
inmeHTH(diKario Ta eNeKTPOHHI TOBIpYi MOCIYyTH» € YAOCKOHAIIEHUM €JIeKTPOHHUM MiamucoM. 3acobu BHyTpimmHbEOro
EII HagaroThest Ta cynpoBomkyoThes bankom (LleaTpom ceprudikarii kiodiB banky 3rimHo 3 Permamentom poboTtu
Llentpa ceprudikamnii kirodiB baHky).

2.1.13. I'peiic-nepion — nepion 3 matu HagaHHI KpemuTy (BUKIIOYHO BHACIHIIOK 3AiMCHEHHS 0€3TOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBiCHIA Mepexi i3 3actocyBanHaM Kaptku) mo 20 (mBammsToro) umcia
(BKJIFOUHO) MicsIIs, HACTYITHOTO 3a MicsilieM, y sSKoMy BiaOyinocsi Take HajmaHHi Kpemuty. [[ns KoKHOro BUMAIKy
BiZINOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.14. TI'pomioBe 3a0e3nme4eHHs — CyMa TPOIIOBHX KOIITIB, AKy Ma€ crutaTuTu KitieHT 3 MeToro 3a0e3meYeHHs
BUKOHAHHS CBOT'O 3000B’si3aHHSI IIOA0 TepenaHHs (moBepHeHHs) banky Ceiida Ta KirodiB Bifg HBOTO Y PO3MIpi,
BU3HAUYEHOMY BiAMoOBiAHUME Tapudamu.

2.1.15. JleGeToBa mJaTiskHA cxeMa - TIOPSIOK 0OCITyTOBYBaHHS PaxyHKY, 3TiIHO 3 SKUM IDIATDKHI oreparii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKaX 3amuinKy kKomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.16. /lebGeToBO-KpeIMTHA MJIATI?KHA CXeMa — MMOPSI0K 00CTYroByBaHHS PaxyHKY, 3T1IHO 3 SIKAM IJIaTiXHI
omeparlii 3 BUkopructaHasiM KapTku 3MiHCHIOIOTECS Y MeXax 3aIHIIKy KOomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix
BiJICYTHOCTI a00 HEIOCTATHOCTI AJIsl IPOBEACHHS OIepalliii — 32 paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. lenna mnpoueHTHA CTaBKAa - 3arajbHi BUTPATH 3a CHOXHBYMM KPEOUTOM 32 KOXHHUH [I€Hb
KopucTyBaHHs1 Kpeautom, BUpakeHi y MpOLIEHTaX BiJi 3aralbHOrO po3Mipy BcTaHoBieHoro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. Jleno3uTHHMii MPOAYKT — 3aTBEp/PKEHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 yMOB, Ha SkuX baHk 3ilicHIOE BKJIaaHI (1emo3uTHI) onepailii y pamMkax Jlorosopy.
[lepenik [leno3uTHUX NPOIYKTIiB Ta iXHI XapaKTEPUCTUKH /IapaMeTpy ONpuiIofHIo0Thca Ha Caiiti baHnky Ta mocTiifHo
OHOBIIIOIOTHCS BiIIOBIZTHO 10 PUHKOBHUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUH (JETIO3UTHUHN) PaxyHOK, SIKUI BiKpUBa€ThCcss baHKOM Ha miJICTaBi
BianoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 06CcIyroBy€eThCcsa Ha yMOBaX, BU3HaUCHUX 1LMM J{oroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IificTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIFOBaHHS oOmepaiid 3a BianoBigHUM KapTkoBUM paXyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJABCTBOM, NPAaBWJIAMH IUIATDKHHUX cUCTeM 1 YMoBamu nporosopy. Ilig tepminom «/lepxarens» (B oxHUHI)
MaeThcs Ha yBasi BignosigHo KitienT abo JloBipeHa ocoba, mix TepMiHoM «Jleprkarteni» (y MHOXKHHI) MarOThCS Ha yBa3i
Kiienr i yci [loBipeHi ocoOwu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KimieHTy Bu3HaueHUX J[OrOBOpOM IMOCIYT, Y TOMY YHCIi
110710 10T0 pO3paxyHKOBOr0 00CIyroByBaHHS Ta iH(QOPMyBaHHS 3 MUTaHb, 10 CTOCYIOThCS MpaBoBiAHOCHH CTOPiH 32
JloroBopoM, i3 3acTOCyBaHHSIM BH3HA4YEeHUX J[OrOBOPOM JUCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.22. JloBipena oco6a — ¢dizndnHa ocoda, sika Ha 3aKOHHUX IT1JICTaBax 3acTocoBye KapTky, BuIymeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, 1i1st iHinitoBaHHS orepanii 3a BianoBiaiHuM KapTKoBHM paxyHKOM Ta BUMHEHHS 1HIIHX
JIif, BU3HAUYECHUX 3aKOHOAaBCTBOM, ITPABHJIAMH ILIATIKHUX CHCTEM 1 YMOBaMHU JI0r0BOPY, Bix iMeHi KitieHTa.

2.1.23. JloroBip 3acTaBM — JIOTOBIp 3acTaBH, YKIQJCHUI 3 MeTOI0 3a0e3leueHHs BUKOHAHHS 3000B’sI3aHb
Kirienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmerom 3actaBu 3a akuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoOro paxyHka.

2.1.24. JloroBip mopyKkHu — JIOTOBIp NMOpPYKH, yKiaaeHuid Mix bankom 1 Opranizaii€ro, 3 sSIKOI peati3oBaHO
3apniaTHUR NPOEKT, 3 METOI 3ale3neueHHs BUKOHAaHHS 3000B’s3aHb KiieHTa — mpauiBHuka wiei Opranizamii 3a
Kpenurom.

2.1.25. JloroipHe cnimcaHHs — iHinifoBane KTieHTOM NUISIXOM YKJIaJ€HHS OKPEMOI'o A0roBopy Mixk baHkom
ta KiientoM, y Tomy umcii JloroBopy, sIKMid MicTUTh BiNOBiHY(-1) tuiaTihkuy(-1) iHcTpyKHiro(-1) Kiienra, crimcanus
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bankom xomriB (pa3oBe abo HeoOMeXeHy KiTbKICTh pa3iB) 3 BIAMOBIMHUX paxyHKiB KirieHTa Ha paxyHku Kiienra abo
IHITAX OTPUMYBAYIB Y MOPSIIKY, BA3HAYCHOMY Y TAKOMY OKpeMoMYy oroBopi Mixk barkom ta Kiieatom a6o B Jlorosopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKkpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3roj] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKOMy
CIHMCaHHIO.

2.1.26. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlisi B SKOoMy 3adikcoBaHa y BHIJISAII €IIEKTPOHHUX
JAHWX, BKIIOYal0YX 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MTPAaBUIIaMH IJIATHKHUX cucTeM, [IpaBunamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTBCS, Y TOMY YHCII, U1 0OMiHy iH(OpMai€ro i
po3nopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk bankowm 1 Kiierramu ipu o6cimyroByBanHi bankom
KitienTa y pamkax [{orosopy. EnekTpoHHI JOKYMEHTH 32 CBOIM NMPABOBHM CTaTyCOM HPUPIBHIOIOTHCS 0 JOKYMEHTIB,
ctBopenux bankowm i Kitienramu BiamosigHo ocoducro. JJo EnexTpoHHNX JOKYMEHTIB, cTBOpeHux KiieHtamu, moBHHHI
monaBaTucs ix ENexTpoHHI MigmucH y BUMAAKaX, KOJMW 1€ HEOOXITHO 3TiAHO 3 MpaBWJIAMH ITUIATIKHUX CHCTEM,
IIpaBwiamu banky i YMoBamu JOTOBODY.

2.1.27. Eaexrponnuii nianuc (EIT) — enexTpoHHi JaHi, SKi 10JAI0ThCA MiNHCyBaYeM 10 iHIIUX €IeKTPOHHHUX
JaHuX a0o JIOTIYHO 3 HUMU MOB’A3YI0ThCS 1 BAKOPUCTOBYIOThCSI HUM SIK mianuc, B T.4. KEII, ynockoHaneHi e1ekTpoHHi
mignucn. Y paMkax JloroBopy MOXYyTh 3aCTOCOBYBATHCS MPOCTI eneKTpoHHI miamucu (y tomy uuciai OTP-maponi,
Oco6wucti mapoui, PIN-komu, Koan mBrakoro 1ocTyIry Ta eeKTpOHHI JaHi, CTBOPEHI IpH 3acTocyBaHHi biomeTpii), ski
HiANSATaI0Th BUKOPUCTAHHIO 3T1THO 3 IPaBUIIaMU TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 1oroBopy, a TaKox
BayTpinmHiit Ta 30BHIIIHIA €TEKTPOHHI i AITHCH.

2.1.28. 3aGoproBanicts 3a /loroBopom - 3a6oprosanicTs repen bankom 3a [InaTi>KHUME TOBITOMIICHHIMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3abopromanicTe 3a Kpemurom i
MPOIIEHTaMH 32 KOpUCTyBaHHs KpeanToMm, 3a00proBaHicTh 3 BiIIKOAYBaHHS BUTPAT, MOHeceHNX bankoMm (3011bLIeHIX
Ha cymy IIJIB), 3i crutatn mtpaduux cankmiid (mTpadiB i MeHi) Ta yCiX iHIIKUX IJIATEXKiB, BU3HAYEHUX YMOBaMHU
JOTOBOPY.

2.1.29. 3ak0oH0AABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.30. 3axumeHuii Hociii Ka04Ya — HaiitHWA 3aci® crBopeHHs BHyTpimmporo Ell, mo npusHavyeHnit s
30epiranHsi 0COOMCTOrO KIItoYa Ta Mae BOYIOBaHi amapaTHO-TIPOTPaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMUCAHUX
Ha HBOTO JIaHUX BiJ HECAHKI[IOHOBAHOI'O JIOCTYILY, BiJi O€3MOCEPEIHHOI0 O3HAMOMIICHHS 13 3HAYCHHSM IapaMeTpiB
0COOHCTOTO KIFOYa Ta BijJ 1X KOIiFOBaHHA (JOCTYI /IO TAKOTO KITF0Ya 3a0e3MedyeThCcsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro KiieHrom).

2.1.31. 3asBa npo HaganHsa BaHkiBchbKoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YMCIIi
SJIEKTPOHHUH ) JOKYMEHT, Yy 3aTBepkeHiit bankom dopwmi, mo nogaerses Kimienrom banky B mopsiaky, nepeadadeHOMyY
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.32. 3asBa npo BinmMoBYy Bin orpumanns bankiBebkoi mocayru - mignucanuit Kimiearom nuceMosuii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeadadeHoMy JloroBopom AJist ijiel BiAMOBH BiJ OTpUMaHHs BaHKiBCHKOT MOCTYTH 3 MPOIMO3ULIEIO PO JOCTPOKOBE
po3zipBanHs JloroBopy B YacTHHI OTpUMAaHHS BiINOBiHOT baHkiBcbKOT mocnyru. € HeBiJl’eMHOIO 4acTHHOO JloroBopy.

2.1.33. 3apniaTHuii npoeKT — TmpaBoBiZHOCMHM MK bankom 1 Opranizami€eto, $Ki CTOCYIOThCA
pO3paxyHKoBOro oocimyroByBanHs OpraHizanii 1040 3apaxyBaHHS Ha MOTOYHI (KapTKOBi) paxyHKH, BiIKpHTi y baHky,
KOIIITIB, 110 HaaidnuIK Bijg OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOOITHOI IUIaTH,
CTUICH/II Ta IHIIMX BUIUIAT, BU3HAYCHHMX 3aKOHOJABCTBOM. 3apIUIATHUH NPOCKT PEATi30BYETHCS Yy paMKax
BiJIIIOBITHOTO JIOTOBOPY, YKIaJeHOTo Mixk bankom i Opranizariero.

2.1.34. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMiHHi 3akony Yxkpainu «lIpo enexkTpoHHY
IZICHTU(]IKAII0 Ta €JIeKTPOHHI JOBIipUi MOCIYTH» € KBali()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YIOCKOHAICHUM
esleKTpoHHUM mignucoM. 3acoOu 3oBHimmHboro EIl HamaroThCs Ta CynpoBOAXKYIOTHCS KBali(iKOBaHUM HagaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.35. InenTudikauiss — 3ax0/1u, 10 BKUBAIOThCS BaHKOM /1J11 BCTAHOBJICHHS! OCOOM IIJISIXOM OTpUMAaHHS il
ineHTH(DIKAIIHHUX TaHUX.

2.1.36. InTepHer-0ankiHr — Cucrema IMCTaHLIMHOrO 0OCITyroByBaHHs, SIKa 3a JOIIOMOr0oI0 Mepeski [HTepHeT
nososisie banky HamaBaTu KilieHTY MOCIyrd moJ0 po3paxyHKOBOrO Ta iH(opMamiiiHOro Horo oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXIMBOCTEH TaKol CHCTEMH) 3a YMOBH peectparii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 Mojayploi ycmimHoi Horo ApreHTH(ikanii baHKOM mpH KOXXHOMY BXOIi A0 HEl 3 METOI0 OTpUMAaHHS
BiJIMIOBIAHUX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHkiHTy po3MintyeTbest Ha Caiiti banky.

2.1.37. KaprkoBuii paxyHok (KapTtpaxyHok) — nmotounuii paxyHok Kiienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHILIIOBAaHHA IUIATDKHUX ONepaliid 3a TaKMM PaxyHKOM 3a noromoror Kaprok Ta/abo ix
PEKBI3HTIB).

2.1.38. Knient — disznuHa ocoba, sika ykmana Jlorosip 3 baHKOM NUISXOM NPUHHATTA (aKIEHTyBaHHS)
[Iponosunii banky, B Tomy uncii Camo3aifHsiTa ocoda.
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2.1.39. KHEJAIl — ocoba, sika y pO3yMiHHI IIOJIO)KEHb 3aKOHOIABCTBA € KBali(DiKOBaHHM HajaBaueM
€JIEKTPOHHUX JJOBIPYUX IIOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HauYHUH KOJ NEepEeBIpKH CIIPaBXKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Knienty yepe3 MoOinbHUIT OaHKIHT i BUKOPHCTOBYETHCS SIK 3aXUCHUU €l1eMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPHCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO0 BHKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.41. Kox mBuakoro goctrymy — Habip mudp, mo crBopenuii [epkaTeneM 3 METOI BUKOPUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS ia ABreHTH(dikamii [epxkatens y miii CucrteMi AHCTaHIIHOTO
00CITyroByBaHHS.

2.1.42. KoMIIeKT KJIKYiB - JBa ICHTUYHI KIIOYi, SKUMH 31iHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Celida
Ta sKi BUugaroThest KitienTy Ha ctpok openan Ceiida

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHHI mifipo3ain baHky abo okpemi YIOBHOBaXKEeHI NMPaliBHUKU baHKy, sKi
3nifcHo0Th ucranuiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJIbTaliiiHy miaTpuMmKy KitientiB 3
MUTaHb, [0 CTOCYIOThCSA HaAaHHS BaHKIBCBKUX MOCIYT, 38 IUCTAHUIMHUMU iX 3BEpHEHHSMH, Y TOMY YHUCIIi Y YaCTHHI
OTPHUMAaHHS BiAIMOBIIHAX 3aITHUTIiB/TIOBIIOMIICHD 1 BYKHTTS MOYKIIMBHX 3aXOIiB 3 iX 00pOOKH.

2.1.44. Kpeaut — TpomioBi KOIITH, IO HanawThes bankom KitieHTy y THMUYacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax Jlororopy 1a/abo BiJAMOBITHUX OKPEMUX JIOTOBOPIB 00 3MIHCHEHHS
KPEAWTHUX ofeparii, yknaaeHnnx Mix bankom i KiienTrom. YMoBH HamaHHS Ta oBepHeHHS KpennTy BU3HAYAIOTHCA
1uM J{oroBOpOM i BiZITIOBITHUMHE JOTOBOpaMH, yKianeHnMu Mix barkom i KiierTom.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Miciisi MOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHuX KilieHTy KpenIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiAOBiIHOT 3asBU
po HajaHHSA baHKIBCHKOI MOCITYyTH ToaNbIle KpeauTyBanHs KirieHTa y Mexxax HeBUKOpPUCTaHOI yacTuHH JlimiTy (6e3
MPOBENICHHS JOJATKOBUX CIIELiabHUX MEperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, Yroa
TOILO TPO IIe) Ta Yy Mexkax CTpoKy aii KpemuTHoi miHii, 3a3Ha4eHOl y BIAMOBIAHIN 3asBi nmpo HamaHHS baHkiBChKOT
nociyru. KpeauTHa JiHis € BiTHOBIIOBAHOO.

2.1.46. KpenutHuii MpoOayKT — 3aTBep/PKEHA YIIOBHOBAXEHUM KOJETiaThbHUM OpPTaHOM baHKy CyKyITHICTBh
CTaHJApTH30BaHUX MapaMeTpiB i yMOB, Ha sIKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(pOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITHCA Ha CaiiTi banky BilMOBiIHO Ta B MeXaX, BU3HAYCHUX BUMOTaMH 3aKOHOABCBTA.

2.1.47. JlimiT — MakcuMajbHa cyMa KOIITIB, y Mexax sikoi KitieHT Mae MoxuBicTh oTpuMyBatu Kpeaur. [Ipu
IbOMY HEBHKOPHUCTAHOIO 4YacTWHOI JIiMITy BBa)Ka€Thbesl PI3HHLS MiXK Ail0o4MM po3MipoM JIiMiTy 1 HemorameHoo
3abopro.anicTio 32 Kpenutom.

2.1.48. Jlorin — yHikajnbHe peecTpallifine iM’s, 1o cTBopeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Oco6uctum naposnem Jlorinom 3 Metoro ApreHTH(ikanii Jepxarens y Cucremax AUCTaHIIHHOTO 0OCITYTOBYBaHHS.

2.1.49. MaiiHo — 1OKyMEHTH, I'POLIOBI KOLITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.50. MiniManpHuU# NJIATiK — yacTHHA CTPOKOBOI 3a0oproeanocTi 3a Kpeanrtom, sky Kiient 30008’ s13aHuit
noramrat banky He miznime 20 (aBaauaToro) yrcia (BKIFOYHO) KOKHOTO MICSIIS, IIOYMHAIOYH 3 MiCAILS, HACTYITHOTO
3a MicsaneM Binkputts KpenurtHoi minHii no KaprkoBoro paxyHka (3 ypaxyBaHHSM iHpopMarii mpo po3Mmip Takoro
IUIaTEeXXy y TPOLIOBOMY BHpa3i, HajaicinaHoi bankom KiieHty).

2.1.51. MuTTeBHii KPeIUTOBUI MepeKas - MIaThKHA onepallis 3 paxyHKy KiieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY MPUHHSTTS TUIATIXKHOI IHCTPYKIIII 3 iHII[IFOBaHHS IUIATKHOI oneparlii B Oy/1b-
AKY 3 24 TOAUH OYIbh-SIKOTO KaJeHIAPHOTO JTHS 3 ypaXyBaHHSIM TeXHIYHUX 00MexeHb MoOiTbHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBJIEHUX 3aKOHO1aBCTBOM Ta [IpaBunamu banky

2.1.52. Mooiabumii dankinr — CucreMa TUCTAHIIMHOTO OOCITYTOBYBaHHS, sSIKa 32 JIOTIOMOTOO TUIATIXHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOro B MoOiIbHOMY MPUCTPOT, SIKMI HpaLo€e il onepamiiHo0
cucremoro i0S abo Android) nosposisie banky HamaBatu KiieHTy rumatikai mociyrd Ta iHbopMaliio moao Horo
oOciayroByBaHHs (Y Mexax (YHKI[IOHAJIBHMX MOXKJIMBOCTEH TaKOl CHCTEMH) 3a yMOBHU peectpaiiii Jepxarens sk
KOPUCTYBaua TaKol CUCTEMH 1 MOJAIIBIIO] YCTIIIHOT Horo aBTeHTU]iKanii baHkoM npu KoHOMY BXOJli 10 Hel 3 METOIO
OTPUMAaHHSI BiJIIOBIIHAX TOCITYT.

2.1.53. ModinbHi naare:xi — miaTikHi onepaitii, 10 31HCHIOIThCS JlepkarensMu 3 BAKOpUCTaHHSM TOKeHiB,
30kpemMa, 3a TexHonorieto NFC Ta/abo B mepexi IHTepHeT Ha BeO-caiiTax TOProBLiB, IO HiATPUMYIOTh (DYHKIIiIO
NpUAMaHHS MJIaTeXIB 3 BUKOPUCTaHHIM TOKEeHiB.

2.1.54. Mobinbanii npuctpiii — obnanHanas [epxartens (MoOinpbHHN ab0 TUIAHIIETHUH NPHCTpil, ado
NEPCOHAIBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mmepexi [arepHer.

2.1.55. HakonuuyBajibHa cyma «Moi 3a011a/1:KeHH D — KOIITH, sIKi 001IKOBYIOThCsl Ha KapTkoBOMY paxyHKy
1 MOXKJIMBICTh BUKOPUCTAHHS SKHUX oOMexeHa bankom 3a iwiriatuBoro [lepxareniB (3 MeToro otpuManHs KiieHTom
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JIOXOJIB y BHUTIISII TIPOIICHTIB, HapaxoBaHWX Ha HakomudyBanmbHy cymy «Moi 3a0ImapKeHHS» 32 TPOLIECHTHUMHU
CTaBKaMH, BU3HAYCHUMH BiAMOBIAHUMHU TapuhHUMH MakeTaMu).

2.1.56. He3nm:KyBaHMii 3aJMIIOK — BH3HAueHa JIeMO3UTHUM MPOIYKTOM MiHIMajbHa CyMa KOLITIB, sIKa
MOBHMHHA 00IIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.57. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHUH HOMEp MOOiIIBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHa a0o y pasi foro 3Minu, nmoizomienuid banky Kiientom B crocio
nepeadadeHuii Y MOBaMH JJOTOBOPY, [0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOpiH B 4aCTHHI 00MiHY
iadopmariero mig gac renepanii [1IH-koxiB, B wactuni inentndikamii lepkarens npu ioro tenepoHHOMY 3BepHEHHI
mo bamky, mig gac BuUKOHaHHA omeparniii i3 BBeneHHsMm OTP-mapomiB, Ta iHmO! iHpOpMarlii, 060B’I3K0BOT A
HaJIe)KHOTO BUKOHaHHsI CTOpPOHAMH YMOB YKJIaJeHOTo JloroBopy Ta BUMOT YHHHOT'O 3aKOHOABCTBA YKpPaiHU.

2.1.58. OB/Il - me uiHHI Mamepy, MO PO3MIMIYIOTHCS BHUKIIOYHO Ha BHYTPIIIHIX PHUHKAX KamiTamy 1
MiATBEPIKYIOTH 3000B’s3aHHS YKpaiHWd MIOM0 BiAIIKOAYBAaHHS NpeX SIBHUKAM IUX OOJirariii iXHp0i HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiraiii.

2.1.59. Oxpemuii paxyHok - okpemuii [lorounnii paxynok Kiienta, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIA
bankoMm y pamkax JloroBopy Ha mifcTaBi BinoBiqHOT 3asBHU PO HaJaHH baHKIBCHKOI MMOCITYTH [Tl IIJIeH Ta oneparlii,
MOBSI3AHMX 13 3MIMCHEHHAM He3aIeKHOI MpodeciitHOl TisITbHOCTI.

2.1.60. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK, Sk HajaBay IUIATODKHUX TOCIYT IUIATHUKA a0o
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATKHOI omepartii, 3/[iCHIOE CBOO TisITbHICTb,
HEOOX1IHY JUIA BUKOHAHHS IIATHKHUX OTIeparliil.

2.1.61. OnepauiitHuii yac — 4ac, 110 € yacTuHO Onepanilinoro nHs baHky, sikuii € Pobounm auem baHky,
OpoTArOM sIKOTO baHK 3IiHCHIOE aBTOMAaTHM30BaHI omepalii Ta omepamii, sKi MOTpeOyIOTh Yy4acTi NpPaliBHUKIB
barkyTpuBanicts OnepallifHOro yacy BCTaHOBIIOEThCs barnkoM camocTiitHo. KitieHT caMOCTiifHO 03HAHOMITFOETBCS 3
iHpopmaliero po TpuBaticts OnepaniiHOro Yacy B puMilIeHHsX ycTaHOB banky abo Ha Caiiti banky 3a mocumaHHsIM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.62. OnuTyBajJbLHMK — aHKETA, 110 MICTUTH ineHTH(]iKariiHi naHi KimienTa, sika mogaerscs no banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.63. Opranizaniss — cy0’€KT TOCHOJApIOBaHHS, 3 SKAM baHK YKIIaB JIOTOBIp MPO pPO3PaxyHKOBE
00CITyroBYBaHHS Yy MeKax 3apIiaTHOTO POCKTY.

2.1.64. OcoOuctuii mapoabp — Habip mudp, mitep Ta/abo CUMBONIB, MmO cTBOpeHui JlepkartemeM i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTH(ikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.65. Ilnatiskna kapTka (KapTka, niaTi:kHuii iHCTPyMeHT) — eNeKTPOHHUH TIIATKHUM 3aci0 y B BUTIISII
KapTKH, IO 3aCTOCOBYETHCS JUTS 1HILIIOBAHHSI IJIATHXHHUX OTEepallii 3a BiAmoBiTHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BU3HAYEHUX 3aKOHOJABCTBOM, MTPABHJIAMH TUIATIXKHUX CUCTEM 1 YMOBaMu J0roBopy. KapTka € BIacHICTIO
BaHky Ta HamaeTbes BiAMOBiMHOMY JlepxkaTento y KOPUCTYBaHHS BiMOBIIHO 110 1boro Jlororopy, [IpaBun banky Ta
BiZINOBiTHOT 3as1BU NP0 HaJaHHS BaHKIBCHKOT MOCITYTH.

2.1.66. InaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (pOpMi, 1110 MICTUThH BIJOMOCTI 111010
TUTATDKHOT IHCTPYKIIiI Ha BUKOHAHHS TUTATIXHOI OTepallii, Ha ImiICTaBi SKUX 31iHCHIOIOTHCS PO3PAXYHKH 32 IDIATHKHUMHE
omeparlisiMu i3 3actocyBanHsaM Kaprku. Ha mincragi [Inati>kHOTo OBiTOMIIEHHS BU3HAYAE€THCS BH/I IJIATIXKHOI oriepartii
Ta CyMmMa KOIITIB, HAa SKy BOHAa BHUKOHaHa, iJeHTU(IKAIliiHI JaHI €MiTeHTa, eKBalipa Ta IHII JaHi, BH3HAYCHI
BiJINIOBIIHUMHU TIPAaBUJIAMH TUIATIKHOT CHCTEMHU.

2.1.67. IlorouHuii paxyHOK — moTo4HMH paxyHOK Kiienrta, Bimkputwii bankom y pamkax [loroBopy Ha
MmifCTaBi BiAMOBiAHOT 3asBH MpO HajaHHSA bBaHKIBCHKOI MOCIYrW sl 30epiraHHS KOIITIB 1 3MIMCHEHHS TUIATIKHHUX
orepalliif 3a JOMOMOTOI0 TUIATHKHUX 1HCTPYMEHTIB 3TiTHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaBctBa i [TpaBun
banky. [loTounnii paxyHOK, 0 BinkpuBaeThcsi KiTi€eHTY- Hepe3WIEHTY-iHBECTOPY B HaIiOHAJIBHIA a00 iHO3eMHil
BaJIOTI JIIsl 3IiHCHEHHS IHBECTHUIIIMHOI MiSUIBHOCTI B YKpaiHi, a TakoX I TOBEPHEHHS 1HO3€MHOI iHBECTHIII Ta
npuOYTKIB, IOXOIIB, IHIIKUX KOIITIB, OJEP)KaHUX 1HO3EMHUM 1HBECTOPOM BiJIl IHBECTHIIIMHOT isJIbHOCTI B YKpaiHi.

2.1.68. IlpaBuaa banky — monoXeHHs1, MOPSIKH, IHCTPYKIIii, IPOIEypH, PErJIaMEeHTH, BAMOTH, YMOBH TOIIIO,
K1 CTOCYIOTBCS ITOPSAKY HalaHHA baHKiBCbKHUX TOCTYT (Y TOMY YHCIIi CTOCYIOThCSI MIUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBuna banky ckiagaroThCs 3 HOPMATUBHEX 1 PO3MOPSIYNX JOKyMEHTIB baHKy, pillieHs KollerialbHuX opraHiB baHky,
a TaKoX JIOKYMEHTIB, 1[0 CTOCYIOThCS 3aCO0IB 1 CHCTEM, SIKi BUKOPHCTOBYIOThCs baHkoM mpu HajnanHi baHKiBChKHX
nocnyr. [IpaBuna bBanky MOXyTb 3MiHIOBaTHCSI HUM B OTHOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiqHOCTI OTPUMAaHHS 3T0H
KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.69. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOrY KOIITIB 3 J[eMMO3UTHOrO paxyHKa, sKi IepeaaroThCs B
3actaBy banky 3rigHo 3 [loroBopoM 3acTtaBu 3 MeTOIO 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb 3a BiAMOBIAHUMH
JOTOBOpaMH 11010 31iHCHEHHs KpEAUTHHUX ONepauii, yKIageHux y paMkax [lorosopy.
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2.1.70. IlpouecuHroBa cucreMa — IpOrpaMHO-amiapaTHUN KOMIUICKC, SKHH 3a0e3rnedye 3miHCHEHHS
ABTopm3ariii, MOHITOPHHTY, 300py, 00poOseHHs Ta 30epiraHHs iHpoOpMalii 3a TUIATDKHAMH OIepaliisasMu i3
3actocyBaHHsAM KapTok 3 MeToro HajaHHs 00pobieHoi iHdopmanii ydacHUKaM po3paxyHKiB.

2.1.71. PaxyHok misi o0ciyroByBaHHs Bkiagy— motouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B 1eHb
BIIKpUTTS JlemO3UTHOTO paxyHKy AJis 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenns: Bxnagy onepauiii 3 o0ciyroByBanHsi Bxiagy, y ToMy 4uchi onepauiid 3 moBepHeHHs Bkiany 1 Buruatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJs
HoBepHeHHsI Biiay Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.72. PoGouunii 1eHb — JicHb, BU3HAYCHUI BHYTPIMHIM rpadikoM poboTr baHKy, MPOTITroM SKOT0 YCTaHOBH
Banky 3milCHIOIOTh TpUAMaHHS TJIATDKHUX IHCTPYKLIA Ta PO3MOPS/KEHb Ha iX BIIKIMKAaHHS Ta, 3a HASBHOCTI
TEeXHIYHOI MOXJIINBOCTI, baHk 3mificHIOE X 00pOOJIeHHS, IepenaBaHHs i BUKOHAHHSA. JJOKyMeHTH, SKi HaaXOISATh /10
banky, mpuiiManHs, 00poOKa Ta BHUKOHAHHSA KX IOTPeOye MPHCYTHOCTI Ha POOOYHMX MICIIX BiAMOBIIATBHUX
BUKOHABLB, MPUIMAIOTHCS, 0OPOOIIIOTHCS Ta BUKOHYIOTHCSI BUKIIFOUHO B Mexkax Pobodoro nust banky.

2.1.73. Camo3aiinsita 0coda — 0co0a, 110 TPOBAJAUTE HE3AICKHY POPECIiHY MisITbHICTb.

2.1.74. Csigourso — cBimonrso Kiienra npo mocrosipHicts CeprrdikaTa KiIr04a, 0 MICTUTh HAOIp JaHUX,
SAKUH BignoBimae Bigkputomy kmrody. llpm BuxopucrtamHi Brayrpimmuporo EIl Ha KOXEH BIAKPHTHH KITIOY
odopmmoerhest CBiIONTBO 32 POpMOL0, BU3HaUeHO bankoM. CBiZOLITBO MOMAETHCS 10 BaHKy Y BUIIISII €J1€KTPOHHOTO
IOKyMeHTa, ckpituteHoro 3oBHimHIM EIl, abo y Burmsami posmpykoBaHoro i miamucanHoro KiieHtom ocobucro /
YIIOBHOBA)XEHUM IIpecTaBHUKOM KilieHTa manepoBoro JOKyMeHTa y ABOX MPUMIpHHUKAX.

2.1.75. CAO nna Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CIIyroByBaHHs il CamMo3aliHATHX OCI0,
sIKa BIIPOBa/KeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (TIPOrpaMHOTro 3a0e3MeUeHHs), 0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yyepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOTO (MOOUITEHOTO) 3B’ 3Ky TOIIO) Y MEKax
(hYHKI[IOHATTBHUX MOXJIMBOCTEH TAKOTO0 KOMILJICKCY OTPUMYBATHU MOCIYTH 00 PO3PaXyHKOBOTO Ta iH(GOPMAIiHHOTO
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII TOCIYTH B IOPSIIKY Ta HA YMOBax, nepeadadeHnx JJoroBopom.

2.1.76. Ceii¢ — iHnuBinyanpHUl OaHKIBCHKUH celid, pozramoBanuii y CXOBHIII.

2.1.77. CepBic Mastercard ABU — cepBic IuraTixkHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxarensm KapTok 1iei miatixkHoi cuctemMu, Ikl mossirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTparllii i3 BBEIEHHIM yCiX HEOOXITHUX AJIS IIHOTO PEKBi3UTIB) [epxarensimu
y MOOITPHIX 3aCTOCYHKaX, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTi>kHoi cuctemu Mastercard (siki OepyTh
yuactb B Cepsici Mastercard ABU) ans 3niiCHEHHS peryJsipHUX 1 MepioAMYHHX IUTATEXKIB.

2.1.78. Ceprudikat karoua — Bunanuii bankom (y pasi 3actocyBanust Bayrpimnasoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOr0 EIT) MOKyMeHT, sIKMid 3aCBiuy€e YMHHICTD 1 HAJIGXKHICTh BiIKpUTOro kitoya Kiienry.
Ceptudikar kmoua, Bunanuit KHEJII (y pasi 3acrocyBanHs 3oBHimHboro EIT), BBakaeTbcs KBadiiKOBaHUM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHUM, 3a0JIOKOBAaHHM abo
ckacoBaHUM (y pasi, skmo CepTudikar Kiroda € YUHHUM, baHK MO)ke IPUIHATH PillIeHHs 00 NPUHHATTS, 00pOOKH
Ta BUKOHaHHS BinnoBigHoro EnexktponHOro moxkymeHTa; sikiio CeprudikaT Kitoua € 3a0J0KOBaHUM a00 CKaCOBaHUM
bank Moke MpUAHSTH pillleHHs U100 3yITMHEHHS! BAKOHAHHS BiAMOBITHOTO ENEKTPOHHOTO TOKyMEHTA).

2.1.79. Cucremu AucTaHUiHHOr0 00CIYroByBaHHS — BIPOBapKeH y baHKy KoMIuiekcH, sIKi 32 JOIOMOTO10
TEXHIYHUX TPUCTPOIB, MPOTPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHNX KaHAJiB 3B’SA3Ky (y TOMY YHCII 4epe3 MEpexy
[HTEpHET, 32 JOMOMOTOI0 PYyXOMOro (MOOLTBHOTO0) 3B’SI3KY TOINO) A03BOJSIOTH banky HamaBatu Kiienty mociyru y
Mexax (YHKI[IOHATBHUX MOXJIMBOCTCH TaKWX KOMIUIEKCIB (y TOMY YHCII, SKIIO IIe Mepea0adeHo BiINOBIIHUM
(yHKLIOHAJIOM, HOCIYTd MIOAO0 PO3PaxyHKOBOro Ta iH¢opmauiiiHoro odcmyroByBanHs Kiienra) Ha miacraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (ExexTporHHX
JMoKyMeHTIiB). Jlo moHsATTs «CHCTEMH AMCTaHI[IHHOIO OOCIYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-Ki JUCTAHITIHHI
KaHayu 3B’ 3Ky MiX bankom i1 KiieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIINX JOTOBOPIB, YKIaJEHUX MIXK
Bbankowm i Kiientom.

2.1.80. CnenianbHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIEI[iaIbHAM PEXHUMOM BHKOPUCTAHHS, BiJIKPUTHI
bankom y pamkax JloroBopy Ha miJICTaBi BiAMOBiMHOI 3asBM Npo HajaHHs baHKIBCbKOI TOCIYyrd JUisi Iinen
0JTHOPA30BOro (CHEUiaNbHOr0) A0OPOBIILHOTO AEKIapyBaHHs 3rifHO 3 yMoBaMu JloroBopy, BAMOraMu 3aKOHO/IaBCTBA.

2.1.81. Cron-cniucox — nepeitik KapTok, ckianeHuit bankoM 3a MeBHUMH 1X pEKBI3UTaMH, 100 SKMX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.

2.1.82. CxoBue — npumitieHss banky, cnenianbHo o0nagHaHe i po3MilieHHs y HboMy CeldiB.

2.1.83. Tapudm - po3mip miatu 3a bankiBcbki mociyry, siki Oynu Hagani bankom KimienTy 3rigHo 3 ymoBamu
Horosopy. 3minu g0 TapudiB MOXyTh BHOCUTUCH BaHKOM y TIOpsIIIKY, TiepeioadeHoMy Y MoBaMu J1oroBopy. Tapudu €
HEBiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.84. TapudHuii naker — 03Ha4ae cucTeMy KoMmiciiiHux BuHaropoz banky, mo mpomnonye bank i sikuii
obupaerbest KitienTom camMocTiiiHO B 3a1exHOCTI Bi moTped KitieHnTa 1 Bu3HaYaeThes B 3asiBi Mpo HajaHHs baHKiBChKOT
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nociyrw 3rigHo 3 Tapudamu. Tapudamii naketT Moxke 6yTH 3MiHeHHH KITi€eHTOM IIITXOM TOAaHHS BiAMOBIMHOT 3asBU
PO 3MiHY YMOB HajaHHs baHkiBcbkoi mociayru. TapudHi maketu po3MinnyoTses Ha CaiTi

2.1.85. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMMH paxyHKamMy pO3paxyHKIiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BUHATrOPOJOI0 Ta 1HIMIKX omepamii 3a JloroBopom, y ToMy 9ucii, i3 3acTocyBaHHAM KapTok, y 3B’s3Ky 3 TUM, IO CymMa
TaKUX PO3PaxyHKiB MEpPEeBUIIYE PO3MipH BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIaIKaX, KOJH
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3paxyHKH 3a OnepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMIiHHIH BiX
BAJIFOTH TaKUX paxyHKiB Tomo). Posamip TexHiuHOI 3a00proBaHOCTI CKIIAZA€ PI3HHUITIO MIXK CYMOIO CITHCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiONOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKMMHU paxyHKaMHU.
Bunuknenns TexHIYHOT 3a00proBaHOCTI JOMYCKAETHCS 3TIAHO 3 MPaBUIIaMU TUIATIKHUX CHCTEM Ta IiATBEPIKY€ETHCS
iHpopmartiero 3 [IporiecHHTOBOT CHCTEMH.

2.1.86. Texnoaoris 3DSecure — TEXHOJIOTs, 1110 32CTOCOBYETHCS JIJIsI JIOJATKOBOT aBTeHTU(iKAaIT J[epxkareniB
(3 MeTOI0 MiABUIICHHS PiBHA O€3MEKH IIIATHKHUX ONepallii, 110 1HiLiI0I0ThC 13 3aCTOCYBaHHIM pekBi3uTiB KapTok (6e3
¢isnunoi npucytHocTi Kaprtok)). ¥ pamkax miei TeXHONOTIi JoJaeThCsi OKpeMHuid Kpok aBTeHTH(]ikanii [leprkareniB
(mBodakTopHa aBTeHTH(DIKAITIS), IO HANA€E AOAATKOBE IMiATBEPKEHHS IIPABOMIPHOCTI 1HIIIIOBAaHHS TaKUX OICPAIIiil.
KoxHa 3 TraTiKHIX CHCTEM MOKe 3aCTOCOBYBATH Pi3HI HAMEHYBaHHS Takoi TeXHOIOTIi (Hampukiiay, Verified by Visa
(VbV), Mastercard SecureCode, Mastercard ldentity Check).

2.1.87. Texnogorias NFC — texHomoris 6€3IpoTOBOT0 BHCOKOYACTOTHOTO 3B’S3Ky MAaJloTO pajiycy Aii, mo
3a0e3neuye OOMiH MaHUMH MiX IUIATIKHAMHU TPUCTPOsiMEA 1 MOOLTBEHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTok, BHECEHHMX M0 IUIATINHHUX 3aCTOCYHKIB, BCTAHOBJIICHMX Ha Takux MoOinpHux mpuctposix (Near Field
Communication).

2.1.88. Toxken — mudposuii anamor KapTku, sKuii BHKOPHUCTOBYETHCSA SK IHCTPYMEHT IS 3IiHCHEHHS
MOoOinBHHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.89. Toxenizanmiss — npoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TNpaBWJIaMH IUIATKHOI CHCTEMH, IO
iHiIitoeThes JlepikaTensiMu caMOCTIHHO Y TUTAaTIXHIX 3aCTOCYHKaX a0o Ha BeO-caliTaX TOPIOBIIIB, IO IMiATPUMYIOThH
(hyHKIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.90. lludpoBa kapTKa — KapTka MHUTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BIAKPHUTTSIM KapTKOBOTO paxyHKY a00 BHITYCKA€THCS JO BXKE BIJKPUTOTO
KaptkoBoro paxysHky. bank moBigomisiec B MobinsHOMY OaHKiHTY pekBi3utu LludpoBoi kapTku, a came: HOMEp
udposoi kaptkw, 1i Tepmin nii, CVV2 / CVC 2-kog.

2.1.91. ®ong — GouHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.92. OTP-nmapoas — HaOip 1udp, SKUH aBTOMATUYHO T€HEPYEThCs 1 HancwiaeThcs bankom Ha Homep
MoOiTbHOTO Tenedony [lepkarenss 3 METO OJHOPAa30BOTO BHKOPHCTAHHS TAKOTO MApOJIO JJIS MiATBEpKEHHS
omepatii, aii tomo y Cucremax amcranuiiHoro obciyropyBanHs (MoOinsHOMY OaHKIHTY Ta [HTepHET-OaHKIHTY),
miATBepKEeHHs onepaltiii 3 KapTkoro y cucremax enekTpoHHOT KoMepilii (uepe3 mepexy [HTepHeT), aktuBarlii TokeHiB,
a TaKOX B IHIIMX BUIIAJKaX, BU3HAYEHUX MPABUJIAMU IUIATLKHUX cucteM 1 [IpaBunamu basky.

2.1.93. PIN-kon — Habip uudp, Bimomuii numie [epxkaremo 1 moTpiOHuMi uis #oro igeHTUdikamii Ta
aBTeHTH]IKAIT M1 Yac 3AiHCHeHHS TUIATHKHUX OTIepalliid i3 BUKOpUcTaHHsIM KapTkw.

2.1.94. SSL-cepTudikart — eneKTpoHHUN cepTH(]iKaT, 3a JOTIOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTH BeO-
caifTy 0co0i, Ha iM’4 K0T BiH 3apEe€ECTPOBAHHH.

[HmIi TepMminy, 110 BXUBaIOTHCS B JloroBopi, i BU3HAaYEeHHS SAKUX B JJoroBopi He HaBe/leHi, MAlOTh 3HAYEHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Ipeamer JoroBopy

3.1.V pamkax [orosopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 1OTOBOPY.

3.2. Hapnanus BaHKiBCBKHX HOCIYT 3MIHCHIOEThCS BaHKOM 332 HAsIBHOCTI Y HBOT'O YCiX HEOOXIIHUX IS LIBOT'O
MOJJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIAIKax, IPSMO BU3HAYEHUX Y MOBaMH JIOTOBOPY, HaIaHHS baHKIBCHKHX MOCITYT
31iHCHIOETECSI BaHKOM 3a yMOBH OTpHMaHHA OKpeMUX 3asiB KitieHTa npo HaJaHHS BiANOBIAHMX MOCIYT (30KpeMa, 3asiB
npo HajgaHHs bankiBcekux mociyr 3 BinkpurTs [lotoununx, Oxpemux, KapTkoBux paxyHkiB, 3 Buiycky Kaprok, 3
BinkputTst KpenutHux ninHii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiaiB, mpo HaJaHHS Y CTPOKOBUHN MaiHOBHHA
Haiim (openny) CeiiiB) abo y mopsaky, BusHadyeHomy llpasunamu banky. Kiienrty, mo € Camo3aiiHsaTOI0 0c00010,
bank Hamae BiAmoBiAHO A0 YMOB A0oroBopy Taki baHkiBCbKi mocimyru: BiAKpUTTs 1I0TOYHOro paxyHKy, BIIKPHUTTS
OkpeMux paxyHKiB.

3.3.  KiienT otpumye BaHKiBChKi TOCITYTH Y IOPSIZIKY, BU3HAYEHOMY 3aKOHOaBCTBOM, TIPABUJIAMH TIATIHHUX
cucrem, IIpaBunamu banky i YMoBaMu noroBopy, y Tomy uucii 3acobamu CucTeM AMCTaHLIHHOTO 00CIyroByBaHH,
oriauye Taki nmociayru baHky y mopsiiaky, BU3HaueHOMY YMOBaMHU JIOTOBOPY. Y BHIaJKaX HEOOXiTHOCTI JOTPHUMAaHHS
KitienToM mpaBui miaTiXHUX cucTeM Ta/ado [Ipauin baHky i BUMHEHHSI HUM THX Y 1HIIUX AiK y paMmkax Jlorosopy,
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BiH MOK€ OTpUMAaTH BiJ baHky iH(hopMaIlito 11010 MOJI0KEHb TAKUX IIPABUJI 1 P03’ ICHEHHS 111010 MOPAAKY TX BUKOHAHHS
(nutsxoM 3BepHEHHS ab0 HamiCIaHHs 3amuTy 10 baHky).

3.4. [oroeip y po3yminai crarri 628 11K YkpaiHu € 3MmiliaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, M0 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 UM, MOPSIIOK HAaJlaHHS KOXKHOI 3
baHKIBCBKUX TOCTYT BU3HAYAETHCS THMHU IOJIOKECHHAMHU 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, MO CTOCYIOTHCS
BiJINIOB1THOT MOCITyTH.

4.  Tlpasai oooB’si3ku CTopin

4.1. Kaient mae npaBo:

4.1.1. IninitoBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HalaHHS HUM
TaKUX IIOCIYr (3a yMOBH iX IHIIIFOBaHHS 3 HAJIEXKHUM JOTPHUMAaHHSM BHMOT, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
npaBUIaMU TATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOTOBOpY, a TAaKOXK SIKIIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMH JOTOBOPY — 32 YMOBH MOMNEPEAHBOI OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiitHO po3NOpSIDKATHCS KOIITaMu, po3MimeHuMu Ha [Totounux, Okpemux, KapTkoBUX paxyHKax
i CremianbHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu no banky nokymMeHTH Ta iH(QOpMAILito, 110 CTOCYIOThCS npaBoBigHocuH CTopiH 3a JloroBopom
(y Tomy umcni moxkyMeHTH o0 Binkputts [lotounnx, Oxpemux, Kaptrosux i CrienianbHUX paxyHKiB, MPOBEIESHHS
IUTATDKHUX Omepalliit 3a HuMu, BUIycKy Kaptok, Binkputts KpeautHux miniii 10 KapTkoBUX paxyHKiB, pO3MillICHHS
Bkuazis, Binkputts Jleno3utHUX paxyHKiB i PaxyHkiB mjst o0cimyroByBanHs Bkianis, nepeaayi y cTpokoBHii MaitHOBHI
Haiim (openay) Ceiidis TomIO), y MOPAIKY, BH3SHAYCHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a gomomororo KapTok iHillifoBaTH IDIATIXHI orepanii Ta iHmI omepariii, BU3Ha4YeHI 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm moroBopy (OKpiM omepamiid, 3AiHCHEHHS SIKUX
3a00opoHeHe, 0OMeXeHe TOIIO 3TiMHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOMABCTBOM y cdepi OaHKIBCHKOT
iSUTPHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAIIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[Tpapunamu Banky i YMoBaMu 10r0BOpY).

4.1.5. 3mintoBati PIN-konm HeoOMekeHy KiNBbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SIKi MaIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS OE3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takox mpunmHsaTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3niticHroBaTH y Oy/Ib-SKHii 9ac MMOBHE a00 YaCTKOBE JOCTPOKOBE moramieHHs: Kpenury (6e3 HeoOXimHOCTI
HasaHHs 10 baHKy MOBiIOMIIEHHS PO HaMip TAaKOro MOTaIIeHHs Ta 0€3 CIUIaTH OJATKOBUX IJIATEXIB 3a 3A1HCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO moraiieHHs Kpenury).

4.1.8. Ilpotsirom mepiony OIHOPA30BOrO (CIEIiabHOTO) TOOPOBIILHOTO JEKIAPYBaHHS Ta MICHIs TOJaHHS
OJTHOPa3oBOi (crerianbHoi) JOOpOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HaIllOHAJIbHIM Ta iHO3eMHiM BairoTax Ha CremiaJbHUA paxyHOK (TIOTOYHHMH paxyHOK i3 CIEIialbHUM pPEKHMOM
BHUKOPHCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bin banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS IpaBoBigHOcMH CTOpiH 3a
JorosopoM (y ToMy 4ucITi BUITUCKH Tpo cTaH [loTounnx, Oxpemux, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKiB st
oOciyroByBaHHs BkiamiB i mpoBeieHi 32 HUMU TUIaTixHI oriepaitii, CrieniaabHUX paxyHKIB, BiJIOMOCTI 00 TOPSAIAKY
HagaHHA BaHKIBCHKUX MOCIHYT 1 iX BapTocTi, iHhopMariito moa0 TexHigYHOi 3a00proBaHOCTI, TOTOYHOI 3200pTOBaHOCTI
3a Kpeaurom 1 mpoueHtamu 3a kopucTtyBaHHs Kpeantom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iH(opMalis
HasarThes baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3/iHCHEHHsI BiIIOBIHUX ILTATEXIB
Ha KOpUCTh baHKy.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ JIemno3u THUMH paxyHkamu/PaxyHkaMu TS 00cCITyroByBaHHS
Bkiaais/CriertiansHuMuy paxyakamu. Takox KiTieHT Mae MOJKIIMBICTB CAMOCTIHHO B Oy/Ib-sIKHii Yac 3a Oyab-sSKUii mepion
chopmyBaru BUITUCKY 3a [loTounnmui/KapTkoBUMHU paxyHKaMH y CHCTEMi AMCTaHLIAHOTrO 00CIyroByBaHHs. Bumnucka
TaKOX MOke OyTH HaJaHa oco0aM, sIKi BIANOBIAHO A0 3aKOHOJABCTBA MOXKYTh PO3IOPSIKATHCA paxyHKaMu. Y
BUTIaJIKaX BUHUKHEHHS CYIIEPEYOK I0J10 3ICHEHHX TUIATLKHUX onepaniit 3a [Torounnmu, Okpemumu, KapTkoBumu i
Heno3utHumu paxynkamu, Paxynkamu 1u1st oocnyroByBanHs Bkiaais/ CneniaasHUME paxyHKaMu BUMaratu BiJ banky
JIOKYMEHTH, 0(OpMIICHI TIPH 37iHICHEHHI BiJIIOBITHUX OTIE€paIliii.

4.1.11. OrpumyBatn Brmamm i cymm HapaxoBaHUX (IiepepaxoBaHux) baHkoM mpolieHTiB Ha Bxiamu y
BIJIMOBIAHOCTI 10 YMOB JI0roBOpy (y ToMy umcii J[emo3WTHUX TPOJYKTIB) 1 BIiANOBIAHWX 3asB TPO HAJaHHSI
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 10 banky moBiIoMIIEHHS PO BiZIMOBY BiJl MPOIOBKEHHS CTPOKIB po3minieHHs Bkimaais (Taki
BiJIMOBH MOKYTh CTOCYBATHUCSI JIHIIIE yciel cyMu Bkiazi) abo ooupatu B MoOUTbHOMY OaHKIHTY (DYHKIIIFO BIIMOBH BiJT
ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy. Y pasi oOpanns Kmienrom ¢yHkuii BiiMOBH Bix
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aBTOMAaTHYHOT'O TIPOJOBXKEHHS CTPOKY po3MmimieHHs Bxiamy B MoOinpHOMY Oankiary He misHime 18.00 B maty
nmoBepHEeHHS Bkitaxy abo oTpuManns bankoMm BiamoBimHUX MoBigoMieHb KiieHTa HE mi3HiIIEe ocTaHHROTO PoGodoro
JIHSI, 110 Tepeye TepMiHaMm moBepHeHHs BriiaaiB, CTpOK po3MillieHHs BiNOBiAHUX BKIiagiB He MPOAOBKYETHCS.

4.1.13. Hanaatu pmo banky moBigoMieHHS TMpo BTpaTy YWHHOCTI paHilie HagicmanuMu baHky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiJ TpPOJOBXKEHHS CTPOKIB po3MimieHHs Bxmami. Y pasi orpumanas bankom
BiJIIOBIIHUX TOBigoMieHb KitieHTa He mi3HilIe OCTaHHKLOrO PoOodoro mHs, 10 TiEepeaye TepMiHaM IMOBEPHEHHS
BkiaziB, cTpok po3MillleHHs BiANOBiAHWMX BrianiB mpomoBxkyeTbest 3rimHo 3 YMoBamu JloroBopy (y Tomy 4ucii
Jleno3uTHUMU POTyKTaMH) 1 BIATIOBITHUMHE 3asiBaMH PO HaJaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO IIe JOMYCKAa€ThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU MpPOXYKTaMH) 1 BiAMOBIAHUMH
3astBamu TIpO HalaHHS baHKIBCHKHX TIOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsx banky 1 Ha Caiiti banky akryampHy iHOpMaIIO PO CHCTEMY
rapaHTyBaHHS BKIaIiB pisuyHHX OCiO.

4.1.16. Jlo moMeHTy 3akiHueHHS cTpoKy openau Celia iHiliOBaTH MpOAOBKeHHs cTpoky opeHnu Celidy He
panimre Hix 3a 30 (TpUALATE) KaIEHAAPHUX AHIB 10 JaTH 3aKiHYEHHS JIF0U0ro CTpoKy opeHau Cefida.

4.1.17. YnoBHOBaXxXyBaTH TpeTix ocib mpenctasmatu Kimienta mepen bankom 3 Oyab-IKUX MUTaHb, TIOB’ I3aHUX 3
BUKOHaHHAM J[oroBopy, y TOMy uucii (ajle He BUKIIOYHO) 3 MUTaHb BigkputTTs [loTounnx, Oxpemux i KaprkoBux
paxyHKiB, po3MmimieHHs Bknanis, orpumanns CetiiB y MaltHOBHIA HaiiM (OpeH/TY) 1 KITFOUiB BiJ HUX, pO3KpUTT CeildiB
1 TocTyIy A0 MaifHa, po3MileHoro y Hux. HamaHHS TpeTiM oco0aM BiJNOBITHUX MOBHOBAXKEHH MOXKE 3/[IHCHIOBATHCS
BUKJIIOYHO NIISAXOM HaJaHHS KIli€eHTOM BiAMOBITHUX TOBIPEHOCTEH, MOCBIYEHUX HOTapiaibHO a00 YITOBHOBAaXKCHUM
npaiiBHUKOM baHky (y pa3i mocBigueHHs JAOBIPEHOCTI YIMOBHOBR)KEHUM TpaliBHHKOM baHKy BOHa CKalaeThecs 3a
(hopmoro, Bu3HaueHOrO bankoM, Ta 3a ymoBu crutatu KirieHToMm koMiciiiHOi BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrienialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. Bigmosurucs Big [JJoroBopy nuisixom nojgaHHs 10 baHky B mOpsaKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY,
BimnoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoio Bix JloroBopy). Y pasi orpumanas bankom Ttakoi 3asBu Jlorosip
PO3pHUBAETECS Y TIOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iliit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaX JOTOBOPY.

4.1.20. Ilogatu no banky 3asBy mpo 3MmiHy Iini BukopucTanHs CrieniadbHOTO paxyHKY Ta OOCITyTOBYBaHHS
[ILOT0 PaXyHKY HaJlali K MOTOYHOT0 PaxXyHKY (i3u4HOT 0cO0H, BIIKPUTOTO JIJIs BIACHUX MOTPeO abo mepepaxyBaTu Ha
BJIACHUM IMOTOYHWHA paxyHOK (i3MuHOi 0coOM, BiIKpUTHI B OaHKy YKpaiHH/3HATH TPOMIOBI KOIITH Ta 3aKpUTH
CrienianbHUi paxyHOK, BUKJIIOUYHO IICJIS 3aBEPLICHHS Npoueaypu (iHAHCOBOIO MOHITOPHHTY Ta HiATBEpKEHHS
JOKepel MOXO0/PKEHHsI TPOIIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid IIoao
nepekasy KOIITIB.

4.1.22. Bigknukatu 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparlii B MOBHIA CyMi NUISIXOM TOJaHHS A0 baHky
PO3MOPSKEHHS PO BIIKJIMKAHHS, CKJIaJIeHOro 3a (opMoro baHky, Ko iHIIe He nepeadadeHo ymoBamu Jlorosopy.
Posnopsipkenns 3acBigdyerbest mianucom KiieHTa abo HOro yrnoBHOBa)KEHOTO NPEACTaBHMKA. 3rojja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa KilieHTOM BHKIIFOYHO 0 HACTaHHS MOMEHTY O€3BIIKIIMYHOCTI
TUTIATKHOT THCTPYKIIIT BIATIOBIAHO 0 3aKOHOIABCTBA.

4.1.23. IninitoBatn MUTTEBUH KPEIUTOBHMA Mepekas 3a JonoMoroo MoOimbHOro OaHKIHTY HUITXOM OOpaHHS
BiJIIIOBITHOTO BHTy TIEpeKasy.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCSI OCOOUCTO 1 03HAHOMHUTH YCiX CBOIX MpeACTaBHUKIB 1 JJoBipeHHX 0cib 3 HOpMamu
3aKOHOJAaBCTBA, SIKi peryooTh npasa KiieHTa Ha iHpopMaltito, NopsIoK HajaHHs baHKiBCEKUX TOCIYT (Y TOMY YMCIi
111010 nopsiaKy Biakputts KaprkoBux, [lorounux i leno3utHux paxyHkis, OkpeMux paxyHkiB, CrenianbHuX paxyHKiB,
3MIIHCHEHHS IUIATDKHUX OIepaIiii 32 HUMH 1 iX 3aKkpuTTs, J(MCTaHIIHOrO 00CIyroByBaHHs, pO3MilllecHHs Bxiais,
BinkputTst Kpeauraux niHii 1o KapTkoBrUX paxyHKiB, epenadi y MaiiHoBui HaiiM (operny) Ceiidis), a Takoxk 3 HOBHUM
TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiAMOBIAHUX MOCIYT, 1X BapTICTIO 1 TOPAJKOM OILIATH,
a TaKoX 31 3rojIaMu, MITBEP/PKEHHSIMH 1 IOPYICHHSIMH, 1110 MICTSTHCS Y HHX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 YMOB JIOrOBOpY ojaatd 10 baHKy 70 JAHs BBEIEHHS B IO TaKUX 3MiH
MUCBMOBI 3as1BH 1po 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHUITMHEHHS! MaiiHOBOTO HAMy
(openau) Ceiidis. Skimo Taki 3as8u He OyayTh oJaHi ado OyAyTh MOAAHI Mi3HIlIE, BBAXKAETHCS, 110 KitieHT moronus
BIJIMIOBIZIHI 3MiHU 10 YMOB JIOTOBOPY (LIUITXOM BHPa)KEHHS TakKoi 3rofii MOBUYaHHsAM (3rigHo 31 crarrteto 205 LK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui MOJIOKEHHS i BAMOTY 3aKOHOIABCTBA, NPaBUII INIATIKHUX cucTeM, IIpaBun
banky 1 YMOB JI0roBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiOBaHHS 1 HajaHHS BaHKIBCHKUX mociyr (y TOMY YHCIHI
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3aCTOCOBYBATH THITOBI (POPMU TOKYMEHTIB, BCTaHOBJICHI baHKoM), a Takok 3a0€3MeUnTH HAIC)KHE iX BUKOHAHHS yciMa
JloBipeHUMH 0COOaMH.

4.2.4. Hanexxno BukonyBatu IIpaBuma 3actrocyBanHsi KapTok, siki € gomaTtkomM 10 YMOB JOroBOpY
(HeBix’eMHOIO X YaCTHHOK), y TOMY YMCIi YCi iX TOJIOKEHHS 1 BUMOTH, IO CTOCYIOThCS OTpuMaHHS Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Crom-criucky, 6e3nexu
3MiMCHEHHS BIAMOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS yciMa JloBipeHrnMHU ocobamu.

4.2.5. ToBinomisitu banky y mucemoBiit popMi mpo yci BUSABIIEHI HETOUHOCTI, TOMUIIKH TOIIO y COPMOBAHHUX
bankoM BHIMCKax, MOBIIOMJICHHAX Ta 1HIIAX JOKyMeHTaxX baHky He mi3Hime HacTyrmHOro Pobodoro aHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAaHOBJIGHOTO JIJIsl OTPUMAHHA BiAMIOBITHUX JOKYMEHTIB. Y pasi, SKIIO 0 3a3Ha4eHOro TepMiny baHk
He oTpuMae Bix KiieHTa Taki mOBiZOMIIEHHS Y TUCbMOBIH QopMi, BBaKaeThes, 10 KilieHT miaTBepANB JOCTOBIPHICTH
BIJTOMOCTEM, 1[0 MICTATHCS y BIANMOBIAHUX JOKyMeHTax baHKy (y ToMy Wmcii mo0 3ajiuinKiB KomrTiB Ha [loTounnx,
KaprkoBux, Okpemux paxyHkax i CriemiaibHiX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx kowmTiB 3a Ilotounnmu, Oxpemumu, CrnemianpHumu i KapTxkoBumn
paxyHKaMu yciMa JOCTYHUMH HOMY criocobamu (y Tomy 4mcii 3a copmoBanumMu BaHKOM BUNHMCKaMH 3a TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCIYTrOBYBaHHS, ¥ IUIATIKHHUX MPUCTPOSX, 32 JoNOMOror KoHTakT-
HEeHTpy, 3a iH(popmarieo, Haxicaanoo Ha Homepu MobinmpHUX TenedoHIB Tommo) Ta moBigoMisTh banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTtkoBumn paxyHkamu, He Mi3Hime nepmoro PoOouyoro nHs, HaCTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orrepartii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTpyKii Ha MOBepHEHHs! baHKy KOIITiB, TOMUIKOBO 3apaxOBaHHUX Ha
[Morouni, Okpemi i KapTkoBi paxynku npotsiroMm 3 (Tppox) Pobounx nHIB, HACTYMHHX 32 JHEM 3aBEPIICHHS KOXKHOTO
MMOMHJTKOBOTO 3apaxyBaHHS KOINTIB Ha Taki paxyHKA a0o0 3a THEM HaJiclaHHA baHKOM MOBIIOMIJICHHS PO TakKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 banky mnuceMoBi 3asgBKM Ha oOTpuMaHHs roTiBku 3 [lorounmx/KapTkoBux
paxyHkiB/CremiaaTbHUX PaxyHKiB!

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (aBicTi THCSY) TPUBEHD;

— y nonapax CHIA i eBpo — He mi3HimIe Hixk 32 2 (1Ba) PoOoui qHi 10 mependavyBaHOl 1aTH OTPUMAHHS TOTiBKH,
akio ii cyma nepesuiryBatume 10 000,00 (necsitb Trcsa) gonapie CLHA 1 5 000 (1’sTh THCSY) €BPO BiAMOBITHO;

— B IHIOIM 1HO3EMHIH BaItOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 ependadyBaHOi qaTH OTPUMAHHS
TOTIBKH, SIKIIO ii cyMa INepeBuIlyBaTuMe cyMmy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HanionansHoro 0anky YkpaiHu.

4.29. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkiagy B pa3si BiJICYTHOCTI BiIJKPHTOTO TaKoTrO
paxyHky B baHky Ha naty po3mimeHHs Bknany, sIKio iHiie He BU3HA4YE€HO YMOBaMH BiJMOBigHOTO Jlemo3uTHOro
NPOJIYKTY Ta/abo BUMOTramMu 3aKOHOaBCTBA.

4.2.10. Buocurn Briaam Ha Jlemmo3uTHI paxyHKH y cyMaX, 3a3HAY€HHUX y BIAMOBITHHX 3asBax MpPO HaTaHHS
bankiBcpkux mociyr 3 posMmimieHHs Bxnagi, mpoTsrom 4 (dotupbox) OnepaliifHuX IHIB, HACTYITHUX 32 JIHEM
YKJIaZieHHs 3asiBH PO po3MillleHHsI Briaay (SKIo iHImMi CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOTO MPOAYKTY) Ta
y HOPSIIIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY (y TOMY YHCIi 3 JOTPUMAHHSIM CTPOKIB JJIsi BHECEHHS Takux Bxianis,
BCTaHOBJICHHUX BiAMOBITHUMH J{€IO3UTHUMHU NPOSYKTAMH).

4.2.11. TlpotsaroM CTpOKiB po3MilleHHs BrxiagiB 3a0e3nmeynTd HasBHICTD Ha JIEMO3MTHHX paxyHKax
He3HmwKkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BIAMOBIIHUME JIETIO3UTHUM MPOAYKTaMH (32 HASBHOCTI Y TaKUX
MPOAYKTaX BiAMOBIAHAX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs Bknanis (wactuH Bkrianis),
SKIIIO MOJIIUBICTH TAKOTO TOCTPOKOBOTO MOBepHEeHHs BkiamiB (4acTuH BkiaaiB) BCTaHOBJICHA Bi/IMOBITHUMHU
Jeno3uTHUME pogyKTaMH 1 3asiBaMH PO HaJaHHS BiINOBIJHUX OaHKIBCBKUX MOCTYT ab0 y BHUMA/AKaX, BUSHAYCHUX
[IpaBmiamu banky, 3a6e3neunTn iX HaaAXOo/pKeHHA 10 baHKy He mi3Hime Hixk 3a 2 (nBa) Poboui aHi A0 3amiaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknasnis (vactua BriiaaiB) mogaerbes 1o
banky y nucemMoBOoMy Burisiai (y ToMy 4ucii y pOpMi eeKTPOHHOTO JOKYMEHTA), SKIIO iHIIE HE BU3HAYCHO Y MOBaMH
norosopy Ta/abo [IpaBunamu OaHKy, Ta opopmIsieTsest 3a popMmoro 3asiBu, BU3HaYeHOT bankom abo y iHmIi# crocid
Bru3HaueHni [IpaBunamu OaHKYy.

4.2.13. TloBeprat baHky KOIITH y CyMi PI3HHII MK CyMaMHu paHillle CIUIaueHUX BaHKOM TpOIIEHTIB Ha
Brxuiagu (wactunm BxianiB), Ta cymamu mpoueHTiB Ha Bxuagu (vactuau BxianiB), mepepaxoBanux bankom 3rifHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIPU JOCTPOKOBOMY IOBepHEeHHI Bkiamy, y JleHb 3ailicHeHHs baHkom
BIJIIIOBIIHOTO TIepepaxyHKy NpOIeHTiB Ha Braau (vactuam Brianis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamu JOTOBOPY.
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4.2.15. Hanitino 30epiratu kmroui Big Celidi, He mepemaBaTH 1X OyAb-IKHM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXKCHUX INpencTaBiaTu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHIM Y MOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MTOBEPHEHHS Kit04iB BaHKy), He BUTOTOBIIOBATH KOIIii, JyONiKaTH
To1o KimouiB Bif Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid uis Kiienra crocio, moigomisati banky mpo BTpaty kitova (-iB)
Big CeiihiB, a TakoX MPO HACTaHHs OyIb-IKUX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHA CTOpoHamMH
YMOB 10T0BODY.

4.2.17. He mi3Hinme octaHHbOro baHkiBchkoro JHs cTpokiB opeHau Celi¢iB nepenasatu (moBeprat) banky
Ceticu 1 mo 2 (z1Ba) KIiIr0dUi BiJf HUX y cTaHi, B sskomy Ceiicu 1 xrrodi Big HUX Oynu oTpuMaHni Bix banka (3 ypaxyBaHHAM
HOPMAaJILHOTO (DI3MYHOTO 3HOCY

4.2.18. Bimmkonysatu banky Bapticth 3amkiB CeiiiB, BH3HaUeHy BianmoBimHO 10 TapudiB, a Takok CyMu
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha MiACTaBi paxyHKiB, HagaHWX bankom), 30impmeni Ha cymy I1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimiowiB Bif koxkHoro Ceiida y crani, B sskoMy BOHHM Oynn oTpumadi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.19. He posrononiyBatu OyAb-KHM TpeTiM 0oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npencrasiaty Kitienta nepea baHnkom 3 muTaHp, OB’ I3aHUX 3 BUKOHAHHSM Y MOB JIOTOBOPY) iH(pOpMAIIito, sIKa MICTUTb
BiZIOMOCTI PO NOPSIOK Bukopuctanus Ceidis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00CS3i IMoramatd cBOK 3a0oproBaHicTh nepes bankom 3a IlmatixHuME
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiHHOI BHHaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTpPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crutagyBatu mtpadHi cankuii (mrpadu i
NEHI0) Ta yCl iHIN IJIaTexi, BU3HAueHi YMoBamMu noroBopy. ns mmx ninedd KimieHT 3000B’s3aHHMil CBO€YACHO
3a0e3meuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX JJII TOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3MifiCHIOBaTH ii IMOTramieHHs y OyIb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTé IpoIieHTH 32 KopucTyBaHHS Kpennutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM TOTPUMAaHHIM BU3HAa4eHUX J[OrOBOPOM YMOB LIOA0 BUKOHAHHS LUX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH 1i 3000B’s13aHHS Y TIOBHOMY 0OCS31 IPOTSATOM CTPOKiB (TIE€pio/iB) Ta y TepMiHH, BU3HAUYCHI
3TiHO 13 BiATOBITHOO 3asMBOO PO HaJaHHSI baHKIBCHKOI MOCTYTH 1 YMOBaMU JIOTOBOPY, a SKIIO I1€ BUMaraTuMEThCS
3TiTHO 3 YMOBaMH# JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi nminii Ta/abo mpunuueHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo goctpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATKHUX OMEpaiii i3
3actocyBaHHsM Kaprok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOX 1
JoBipeHnmMu oco6amu) 10 MOMEHTY TIOBHOTO TIOTAIlIeHHs 3a00proBaHocTi 3a KpeinToM i mporieHTamMu 3a KOPHCTYBaHHSI
KpenntoMm, HapaxoBannMu bankom. 3 MOMEHTY NMOBHOTO MOTallleHHs BiAmoBigHoi 3a0oproBaHocTi Kitienta i 1o
MOMEHTY OTpUMaHHs 103B0JTy baHKy Ha kopuctyBanHs KpeanuTtHoto niHiero KiieHT 30008’ 13aHUI IpOBOAUTH onepaii
i3 3acTocyBaHHsIM KapTok nuime y Mexax BracHux KomTiB Kitienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOKJIMBI 3aX0JI1, CIIPIMOBAaHI Ha ITiJIBUIICHHS O€3MEeKH 3IIHCHEHHS IJIATDKHUX ONeparliii
3a KapTrkoBuME paxyHKamu, y TOMY YHCITi HaJIiIHHO 30epiraTv i He TiepeaBaT TPeTiM ocodaM, SKi He MarOTh TPABOBUX
MiZICTaB JUIsl IOTO, CBOI mMepcoHanbHi naHi, Kaptkm i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponni,
Mo06inbHi npuctpoi, Jlorinu, OcoOucTi mapoti, cIoBO-11apoiib, BKa3aHe y MoAaHii 1o baHKy MUCEMOBIH 3as1Bi, a TAKOX
iH1Ii 3ac00U 1 BiJOMOCTI, 1110 IAI0Th 3MOT'Y iHII[IFOBaTH IJIaTiXHI oneparii 3a KapTkoBHMHU paxyHKaMmH i3 3aCTOCYBaHHIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogu, Kogu CVV2/CVC2 ta OTP-naponi Hikonu He 3anutyroTbesi KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3akoHOIaBCTBOM Ta [IpaBunamu banky
JIOCTOBIpHI JTOKyMEHTH Ta iH(opmarito (BioMocTi, OQiliiiHi JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIlIHKH CTaTyCy
MOJIATKOBOTO PE3UJICHTCTBA), 110 HEOOXiaHI AJs 3MiicHeHHsT baHkoM BCiX 3axomiB HaliexxHOI nepeBipku Kitienta (y
ToMy uncii #oro Imentudikamnii i Bepudikarii, BH3HAYeHHS CTaTyCcy IIOJIAaTKOBOTO PE3WICHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrauukis Kimenra i Jlopipenux oci0, akryamizaiii qanux KiieHnra, npecTaBHUKIB
Knienra 1 oBipenux oci6 (y ToMy 4mcii A7l BCTaHOBICHHA (pakTy iX HaJIeKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTyCy NOJATKOBOTO PE3UIACHTCTBA, TOIIO), 3AIMCHEHHS J0JAaTKOBUX 3aX0JiB CTOCOBHO IToITHYHO 3HAUYYHIUX 0Ci0,
uiieHiB ix cimed abo oci0, mos’si3anux 3 [omiTHyHO 3HAYYIIMME OocoOamu, JJIsl 3ilicCHeHHS baHKOM MOHITOpWHTY
JIOBHUX BiTHOCHH 1 (iHaHCOBHX omepauiil KiieHTa, y ToMy 4ncii npo JuKepena KOWITIB, OB’ sI3aHMX 3 (piHAHCOBUMH
ornepauismMu, s BuKoHaHHA J{oroBopy (y ToMy umcii amns BigkputTs i 3akputTs [loTounux i KapTkoBux paxyHKiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX omnepauiil, po3mimenHs Bxianis, nepenaui CeiidiB y MaiiHOBHI HaliM (OpeHAY)), a TAKOX 1HIII JOKYMEHTH
Ta iHdopmaniro (BizomocTi), o HeoOXinHi baHky 1 Hajle)XHOro BUKOHAHHA BUMOT 3aKOHOAABCTBA (Y TOMY YHMCIIi
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JAisUTBHOCTI, y cdepi 3an00iraHHs Ta MpOoTHIIT Jieranizaiii (BiIMUBAHHIO) IOXO/IIB,
OJIEpKaHUX 3JI0YMHHUM NUISIXOM, (PiHAHCYBAHHIO TepOpH3MYy Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHs 30p0i MacoBOTro

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 002300083220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



3HUIICHHS, Y c(hepi BAIIOTHOTO PETYIIIOBAHHS TOIIIO), @ TAKOXK IS BXKUTTS 3aX0]1iB HAICXKHOI KOMIUICKCHOT ITePEBipKH
paxyHkiB KiieHTa, HEOOXITHMX IJIs CKJIQJaHHS 3BITHOCTI 3TiJHO BHMOT bararocTOpOHHBOI Yyroau KOMIIETEHTHHX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHcoBI paxyHkH (mam - bararoctoponnwoi yrogu CRS) ta
Yroau mik Ypsgom Ykpainu Ta Ypsagom Crnonyuenux IlTatiB AMEpHKH Ui NOJIMIICHHS BUKOHAHHS MOJATKOBUX
mpaBwiI i 3acTocyBanHA nmonoxkeHs 3akoHy CIIIA «Ilpo mogaTtkoBi BuMmorn o0 iHo3eMHEX paxyHKiB» (FATCA) (mai -
Yrona FATCA).

4.2.25. TloBinomnaru banky y muceMoBii Gopmi (Tpy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPAXKYIOTh
iH(popMaIlifo, HallaHy y TAKHX MOBIJOMIICHHSX) ITPO:

— 3MiHy y BigomocTsx monao Kiienra, Haganux 1o banky (y Tomy umcni y 3asBi npo NpHEJHAHHS, 1HIIHX
MUCHMOBHX 3asiBaX, 0 € YacTHHOIO JloroBopy, popmax camocepTudikariii (ZokyMeHTax caMOCTIHHOI OIlIHKA CTOCOBHO
cebe BignoBigHO A0 BuMor baratoctoponusoi yrogu CRS/Yronu FATCA), 30kpema, ipo 3MiHy HOMEpiB TeiedoHiB,
a/ipecH eNeKTPOHHOI MOILITH, 3MIHH CTaTyCy NOJaTKOBOTO PE3UCHTCTBA,

— mpotsiroM 10 (gecaTH) KaleHAapHUX THIB, HACTYHUX 3a JHEM HacTaHHS BiAMOBIAHUX MOJil (po 3MiHy
HowmepiB MobinpHIX TenedOHIB — HETAIHO Y JCHb HACTAHHS ITUX MOJIIN);

— cKacyBaHHS JOBipeHOcTel, Bumanux KiieHToM Iuis mpeacTaBHHLTBA nepesn bankom, — HeraifHo y JeHb ix
CKacyBaHHSI;

— Ha0yTTs CTaTyCy HiANpUEMIE abo OCOOM, SKa MPOBAaTUTh HE3ANeKHY NPOQeciiHy MisTBHICTh (CTaTycy
Camo3aitHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobu, cratycy llomiTnaHo 3Ha4yIOi 0OCOOH, WieHa ii cim’1 abo
ocobu, noB’s3aHoi 3 [loxiT4HO 3HAYyIMIMK 0co0aMu, — IpoTsaroM 10 (zecsTr) KaneHIapHUX THIB, HACTYITHUX 32 THEM
HAaCTaHHS BIAIOBIIHUX ITOIH;

— MpUMUHEHHS npaBoBigHocHH Mik KiienTom i Opranizamieto (y ToMy 4mcii y pasi 3BinbHeHHsS KiieHnTa 3
po6otu B Opranizaiii) Ta/abo po 3MEHIIEHHS CBOIX 10X0AiB Oibie HiX Ha 20 (aBaausTh) % NOPiBHSIHO 3 iX po3MipoM
CTaHOM Ha JeHb BikpuTTs KpenutHux miniii 1o KapTkoBUX paxyHKiB — poTsroM 3 (Tpbox) Pobounx aHIB, HACTYTHUX
3a JTHEM HACTaHHS BIIITOBIIHMUX ITOIIMH;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAaHHS 3000B’s13aHb 32 UM J0rOBOPOM — IIPOTATOM
3 (Tppox) PoOounx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMTOBITHUX MO/Ii Ta 00OCTaBHH;

— HAaCcTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MPOTATOM MicCsIIs Miciisl HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHsl CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YAHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOAAHUX IO
banky moxyMmeHTiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiitHOTO HokymeHTa KitieHta, mpencraBHuUKiB Kiienra —
npotsroMm 10 (mecaTr) KaneHaapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJITOBITHUX MO

— yci iHmIi moii, Mo MarTh 3HAYESHHS JIJIs BUKOHAHHS JloroBOpY, — IPOTSITOM TEPMiHIB / CTPOKiB, BH3HAYEHUX
IHIIMMH TTOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO TaKi TEPMiHH / CTPOKH HIIUMH MOJOXKECHHSMH YMOB JJOTOBOPY HE
BU3HauUeHi — npoTsiroM 10 (JecaTn) KajleHaapHuX THIB, HACTYITHUX 32 JIHEM HACTAHHS BiJIIOBITHUX MOJIIH.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 3a JTHEM MPHITUHEHHS
npaBoBinHocuH Mk Kitienrom 1 Opranizaunieto (y Tomy uucii y pasi 3BinbHeHHs Kitienta 3 pobotu B Opranizatii), 3
METOIO BPEryJIIOBaHHs MUTAaHHS 1I0J0 YMOB MoJasiioro odciyropyBannsa Kimienra y pamkax [lorosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0ci0, GopMa sKol 3aTBepikeHa BUKOHABYOIO JHPEKIIIE0
®onngy. CTOpOHN TOMOBHINCH, 10 HajmaHHSA bankoM moBimomieHHs KiieHTy ogHMM i3 mependadeHux Croco0iB €
HaJIe)KHUM BUKOHAHHSIM BaHkOM cBOro 000B’ 13Ky 3 MIOPIYHOTO HajaHHsI KITieHTy IOBIIKH PO CHCTEMY rapaHTyBaHHS
BKJIJIiB (hi3U4HUX 0CI0.

4.2.29. 3abe3neunty BUKOHAHHA JloBipeHMMH ocoOamMu yciX 3000B’s3aHb, BUMOT, HOPM, ITOJIOKE€Hb, YMOB,
oOMexeHb TOLIO, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [lpaBunamu banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxatenis.

4.2.30. HotpumyBatucs ycix mapaMeTpiB i yMoB BUKopucTaHHs KpeautHoi miHii, 10 BCTaHOBJIEHI Y MOBaMH
JIOTOBOPY Ta 3asBOIO MPO KPEJUTYBAaHHS, a TAKOXK HaJC)KHUM YHHOM BHUKOHYBATH CBOi 3000B’SI3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrmauyBatn banky mnpoueHTH 3a KopucTyBaHHS Kpenntom momicsns, a came He mi3Hime 20
(mBaaIsTOr0) YKcIa (BKIFOYHO) MICSAIsl, HACTYITHOTO 33 MiCsIIeM, Y SKOMY BOHHU OyJii HapaxoBaHi baHKOM (SIKIIIO iHIIe
HE BCTAHOBJICHO Bi/IMOBIHOI0 3asBO0 NPO HajaHHs BaHKIBCHKOT MOCITyTH), a y pa3i npunuHeHHs il KpeautHoi il
— HE Mi3Hille nepmoro baHKiBCHKOro JIHS, HACTYITHOTO 3a JHEM, y sAkui KiieHt 3000B’s13auuii moracutu banky ycio
icHytouy 3a00proBanicTs 3a Kpenutom y 3B’s13Ky 3 npunuHeHHsM Aii KpenuTHoi niHii;

4.2.32. Tloramaru banky ycto icHyrody 3a00proBaHicTs 3a Kpenurom y geHs npununenHs Aii KpenuTHol miHii.
VY pa3i npununenns nii KpenutHoi minii 3a iHiniatuBoro KiieHta, BiH 3000B’s13aHuil noracut baHky ycio icHYrO4y
3aboproBanicTh 3a Kpenurom mpotsirom 5 (1’sth) BaHKiBCBKMX AHIB, HACTYIHHMX 3a JHEM OTpHMaHHA baHkom
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MOBITOMJICHHS TIpo TpunuHeHHS Aii KpenuTHoi minii. V pa3i npunuaeHHs nii KpenutHoi miHii 3a iHimiaTnBoo baHKy,
Kitient 3000B’s13aamii moracuTi baHKy ycro icHyrody 3a00proBaHicTh 3a KpeauToM MmpoTsIroM CTPOKY, 3a3HAYCHOTO
Bankom y HazgicaaHOMY MOBiIOMIICHHI PO MpunUHEeHH i1 KpeauTHoi niHii.

4.2.33. BiacnmigkoByBaTH HaJXOJUKCHHS EJCKTpOHHHMX IOKYMEHTIB Bifi baHKy, CBO€4acHO 3JiHCHIOBATH iX
MpUMaHHS, IePEeBiPKY, MiAMHUCAaHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Horounnx/KapTkoBux paxyHKiB/po3mimieHHss Bxmagy/mponosxkeHHs cTpoky opennn Ceiidy/mepeyknaneHHs 3asiBu
po HamaHHS 6aHKIBChKOI mocmyru «HagaHHs y cTpoKOBHi MaifHOBUIT HaliM (OpeH.y) cei]iBy/ BCTaHOBIEHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minm Ceiidy) Ha miacTasi 3sepHeHHS 10 KoHTaKT-TIeHTpY, onaTi A0 baHKy BiqnoBinHy
3asBy, mignucaHy BiacHopy4yHuM miamucom abo KEII B mopsaxy Ta crmoci, Bu3HaueHi YMOBaMu JOTOBOPY Ta/abo
[Ipasunamu barky mpoTsarom 90 aHIB micis 3aKiHIEHHS/CKaCyBaHHS 1ii BOEHHOTO CTaHY (SIKIIO Taki [ii He Oyy BUMHEH]
pamHire).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYMMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3Kky 31 3MiHAMH KOHIOHKTYpH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcCaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJIABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHBOMY IOPSIKY, BIAMOBITHO IO
crarti 651 LuBinpHOTO KOZIEKCY YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeriB, po3Mip IpOIEHTHOT
CTaBKH, 32 KO HapaXOBYIOTHCS NMPOIEHTH 3a 3aMIIKOM KomTiB Ha [lorounomy paxynky Kiienra, moBigomMuBIm
KiienTa npo Taki 3MiHH y cTpoku, mo BuzHaueHi JJoroBopom. [ToBigoMiteHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHui Kitienrom B OnutyBanbHUKY Ta/abo 1UIsixoM po3MitieHHs ingopmarii na Caiiti banky, Ta/abo y Bunuckax
npo ctad [lotounnx, Oxpemux, [leno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB A 00cIyroByBaHHS BKJIa[IiB, Ta/abo
Ha iHpopMaliifHUX cTeHnaxX B ycTaHOBax baHKy, Ta/abo B iHmMiA criociO, Ha BuOip banky. Skmio Kiient He 3roaeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipatu JloroBip 0e3 cIiutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a HOro
pO3ipBaHHs, OMEPETHRO TIOTACHBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHIoMy BHUMagKy Taki 3MiHH BBOKAIOTHCS
npuiiHATAUME KilieHTOM, SIKIIO 1O JaT, 3 SKOI BOHHM 3aCTOCOBYBaTHMYThCs, KiieHT He moBimomuTh baHk mpo
po3zipBanust Jlorosopy.

4.3.2. Bumaratu Bim Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0Ci0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIO’KEHB 1 BUMOT 3aKOHOJIABCTBA, Y TOMY YHCIIi HOpPMaTHBHO-TIPaBOBUX akTiB HarionansHOTO OaHKy YKpaiHu, mpaBuil
IaTiKHUX cucteM, [IpaBun Banky i YMOB 1oroBopy, 10 CTOCYIOTHCS MOPSIIKY iHIIIFOBaHHS 1 HagaHHS baHKiBChKUX
nociyr (y TOMy YHCIi BAMaraTy 3acTOCYBaHHS THIIOBHX (POpM TOKYMEHTIB, BCTaHOBJICHUX baHkom).

4.3.3. Bumararu Bin Kiienrta, npencraBaukiB Kiienta i [loBipeHux oci0 HamexxHOro BUKOHaHHS [lpaBumn
3acrocyBaHHs KapTok, siKi € T0JaTKOM JI0 YMOB JJOTOBOPY (HEBiJl'EMHOIO iX YACTHHOK0), y TOMY YHCII YCiX X TOJI0KEHb
1 BUMOT, IO CTOCYIOThCsl oTpuMaHHs Kaptok i1 moBepHeHHs ix (okpim LludpoBoi kapTku) baHky, iHilitOBaHHS
TUTATDKHUX OTepaiii i3 3actocyBanHsaM Kaprok, BHecenHst KapTok 1o Cron-criucky, 6€3neKu 31iiCHEHHS BiIIOBITHUX
TUTATDKHUX OTIepaIliil TomIo.

4.3.4. ButpeboByBatH iHpopManiro (odimiiiHi JOKyMeHTH), HeoOXiqHY (HeoOXiaHi) /sl 3ifiCHEHHS 3aXOJIiB
IOZI0 HAJEKHOI MEepeBipKH, a TAaKoX Il BUKOHAHHA BaHKOM IHIMX BHMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI
TUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUAil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKAHUX 3JOYMHHUM IUISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOro 3HUILIECHHS, y cdepi BaTIOTHOTO
perymoBaHHs, Y cepi caHKIIHHOT0 3aKOHOAABCTBA, 4 TAKOXK BUSIBIICHHS Ta JOKYMEHTYBaHHs iHPOpMAIIiT Tpo 3B’ A3KH
Kiienra i3 gepsxaBoto, 110 31iHCHIOE 30pOiiHYy arpecito npotu YKpaiHu, Ta rpoMajisiHaMK/ pe3uAeHTaM1 TaKoi AepKaBH,
TOMIO.

4.3.5. Bigmosmsitu Kitienty y mpuiHATTI fioro 3asBu po MpHeIHAHHS, 1HITNX 3asB Mo HaJaHHs baHKiBChKUX
MOCIYT Ta Y HaJaHHI oMy baHKiBCHKHMX MOCTYT y pa3i HEHalaHHA 10 baHKy TOCTOBIpHHUX JOKYMEHTIB Ta iH(popMairii
(BimomocrTeit), 110 HEOOXiAHI AJsl HaJEKHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA Ta B iHIIMX BUIAJKaX, BU3HAYEHUX
3aKOHOAABCTBOM.

Bank mae mpaBo BimMosuTu KitieHTY B IpHHHATTI Horo 3asiBu PO HaJlaHHS BaHKIBCHKOI MOCIYTH 3 BIJKPUTTS
ta/abo obciayroByBaHHs [lorounoro/KaprkoBoro paxyHky y Bumaakax, konu Kiient He HagaB Ha BUMOry baHKy
JIOKyMEHTH a00 iH(pOopMaIlito, HeoOXiIHI I 3AIMCHEHHS HAJICXKHOT IEPEBIPKH KIIIEHTA, 30KpeMa, JIJIs MiATBEPIKESHHS
JoKepes MOXOKEHHS KOIITIB, IO BUKOPHCTOBYIOThCS Y (DiHAHCOBUX omepailisx, abo skuio y baHky BUHHKae CyMHIB
1010 MOXXJIMBOTO BHKOPHUCTaHHS paxyHKiB KiieHTa 3 MeTOIO yXWJIEHHS BiJ BHUMOT, OOMEXEHb 4 3a00pOH,
BCTaHOBJICHHX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3.6. Hamatu Kiienty YMOBH I0r0BOpY, 30KpeMa, MUIIXOM X HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyroByBaHHs HE 3Ba)XKalOUM Ha Te, UM 3apeecTpyBaBcs KIIieHT y nux cucremax (KO0 YMOBU JOTOBOPY Ha/iCIaHO
Knienty 3a nonmomoroto CucreM AMCTaHLIIHHOTO 0OCIYrOBYBaHHS 0 MOMEHTY HOro peectpauii y IMX CHCTEeMax, Taki
YMOBH CTaHYTh AOCTYMHUMHU KitieHTy onpasy micis Horo peectpaumii y Oyap-sikiid i3 muX cucteM) Ta/abo 3acobamu
enekTpoHHOI momrTu (e-mail) 3a agpecoro Takoi GizmuHOT 0COOH, 3a3HAUEHOIO Y 3asBi PO MPHUETHAHHS.
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4.3.7. BigMOBHTHCS BiJ HIATPUMAHHS IiII0BUX BigHOCHH 3 KiieHTOM (Y TOMY YHCII IUISXOM PO3ipBaHHS
JloroBopy), a TaK0X BXKUBATH 1HIIT 3aX0/IH, BU3HAYCHI 3aKOHOIABCTBOM 1 Y MOBaMH JOTOBOPY, Y BUMAIKaX, BA3HAYCHUX
3akoHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBa y cdepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3amobiranHs Ta MpOTHIii
neranizanii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ Chepi BATFOTHOTO PETYIIOBAHHS TOIIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0JH, BU3HAYEH] 3T1IHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBunamu baHky y
cdepi 3amobiranHs Ta MpOTHIT Jieramizanii (BiIMHUBaHHIO) JOXOMIB (3aJIS)KHO Bij BUSBICHUX PU3HUKIB, MPUTAMaHHUX
ninoBuM BimHOCWHaM i3 KitieHTOM), y TOMY YHCIi YCTaHOBIIOBATH 1 3aCTOCOBYBATH TEBHI OOMEXEHHS / JIMITH Ha
BuKopucTanHs KiieHToM mocmyr i mpoaykTiB baHky [30kpeMa o0 00CsTiB AisUTFHOCTI, CyM (hiHAHCOBUX OTIeparlii,
JepkaB (FOpUCAUKIIN), KOHTPAreHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTtd BiJi HBOI'O 1 TpeTiX 0ci0 CBO€YacHE 1 IMOBHE IOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a I[ImaThKHHMH TTOBiZOMIIEHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiiiHOT BuHaropoau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
NpPOILIEHTaMH 3a KOpucTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiALIKOyBaHHs BUTPAT, MOHeceHNX bankom (30inbLIeHnx
Ha cymy IIJIB), 3i crutatn mrpadunx cankmiid (mTpadiB i HeHi) Ta yCiX HIKMX IJIATEXiB, BU3HAYEHUX YMOBaMHU
JOrOBOPY.

4.3.10. Bumaratu Binm Kiienta i oTpumyBaTH Bii HBOTO Ta/a00 TpETiX 0ci0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeamrom i1 mporneHTamu 3a KopucTyBaHHsA Kpemutowm, iHmoi 3aboproBanocti Kimienta mepen
bankoMm, cTpok cruiaTu K01 He HAcTaB, abo mpunuHeHHs Aii KpenuTHOI niHii, y pa3i HeBUKOHAHHS a00 HEHAIIEKHOTO
BukoHaHHS KiieHTOM cBoix 3000B’s3aHb 3a JloroBopoM mioAo BYacHOrO MoBepHeHHs Kpemuty Ta/abo crutatu
NPOIICHTIB 32 KOPUCTYBaHHA HUM, Y BHIQJKY AonymieHHs: KIieHTOM Takoro mpocTpOYeHHs LIOHaWMEHIIE Ha OJMH
KaJIeHIapHUA MicsAllb, Ta/ab0 HEeBMKOHAHHSA a00 HEHae)KHOTO BHKOHaHHS KirieHToMm Ta/abo mopydwmrenem, Ta/abo
MaiHOBMM TOpPYYHTEIEM yYMOB JOTOBOPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYMHIB)
yKiIaneHux Mixk bankom ta KitientoM, ta/4m Mk Bankom Ta TpeTiMu 0co06aMu, a TAKOXK B 1HIIIMX BUTAIKaX, BU3HAYCHUX
Horosopom.

Axmo bank Ha migcrtaBi JloroBopy BHMarae 3mifiCHEHHS IDIaTEXKiB, CTPOK CIUIATH SKAX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi KiieatoM mpotarom 30 (TpuAmsITH) KaleHAApHUX MHIB 3 THSA OTPUMAHHS MOBiJOMJICHHS PO TaKy BUMOTY
Bin bamky. fxmo mporsrom mporo mepiony KimieHT ycyHe mopymieHHs ymoB JloroBopy, BuMora baHkKy BTpadae
YUHHICTB. [TOpAI0K BiZNPaBKK Ta OTPUMAaHHS MMOBIIOMJICHHSI BU3HAYCHUH TTOJIOKEHHSAMH HOTo JloroBopy.

4.3.11. Tlpununaut Hapauas Kinienty Kpenuty y Oyabp-aKoMy 3 TAKHX BHIAAKIB:

— sKkmo Air0 KpeautHoi jiHiT NpUuIuHEeHO;

— skiro KimeHT He BUKOHAB a00 HEHAJI)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOIaBCTBA,

— SKIIO BUHUKIM MiACTaBH Ui 3akpuTTss KapTkoBoro paxyska, 1o SKoro Binkpuro BianoBinHy KpeanTtHy
niHif0, Ta/ab0 KapTKoBOro paxyHka, BIIKDUTOTO Y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OY/Ib-SIKOTO
3 X PaxyHKiB;

— skmo Kiienra 3piibHeHO 3 poOotm B Opranizamii, a Takox skmo OpraHizaiis ynpoaoBx 2 (JIBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye IJiaTexi Ha KapTKoBHH paxyHOK, BIIKPUTUH y paMKax 3apIuiaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JiHIS BiJKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKJIW OyAb-sIKi MiZICTABH JJIsl IOCTPOKOBOTO TOBepHEeHHs baHkoM BKiafy, po3mimeHoro y banky
3rijHO 3 JloroBopoM abo iHIINM IOTOBOPOM OAaHKIBCEKOTO BKIJIATY (Y TOMY YHCIHI, Y pa3i oTpuMaHHs baHKOM 3BepHEHHS
KitienTa ab0 iHIMIX YIOBHOBaXKEHUX OCI0 IIPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKIIA/1Y), TOCTPOKOBOTO PO30JIOKYBaHHS
OBALII, sixi € Ilpeqmerom 3actaBu; 3BepHeHHS cTsrHeHHs Ha [Ipenmert 3actasu, skum € OBJII, a Takox sSKIo Oyib-
KHM TIOPYIIIEHO TTUTAaHHS [P0 pO3ipBaHHS, IPUITMHEHHS, BU3HAHHS HelliHCHUM a00 HikueMHHM ToIo JloroBopy Ta/abo
JIoroBopy OaHKIBCBKOro BKJIagy Ta/abo [loroBopy 3actaBu (ISl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 YMOBaMH
oOpanoro Kimentom KpenuTHoro npoaykTy HeoOXiagHUM € 0pOpMIIEHHS 3aCTaBU MpaBa BUMOTH KOIITIB 3 Jlemo3uTHOrO
paxynka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJ MiATPUMMAaHHS AIJIOBHX BIJIHOCHH Yy BHIAJKax, nepeadadeHux [logaTkoBUM
KOJIEKCOM YKpaiHW, 3aKOHOAABCTBOM, IO PEryJIO€ BIJHOCHMHU Yy cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii
(BiAMUBaAHHIO) [IOXOJiB, OJEPKAHMX 3JTOYMHHMM LUIAXOM, ()iHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO
PO3IOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHIICHHS;

— KO OyJb-KUM MOPYIIEHO MHUTAHHA PO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEiHCHUM a00 HIKYEMHUM
Tomo 1poro Jloropopy ta/abo JloroBopy mopyku (Isl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJIHO 3 yMOBaMH OOpaHOTO
Knienrom KpenutHoro nponykry HeoOXigHuM € opopmieHHs JJoroBopy nopykn);

— SKIO HacTanu OyJib-Ki iHII 00CTaBUHM, SIKi YHEMOXKIIMBIOWOTE HaganHs Kiienty Kpenury;
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— sakmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHa Kimienty Kpeauty (Take pimieHHS Moxe
npuiMaTucs 3a BIacHOo iHiiaTuBow baHky y Oyab-skuii yac Ta 6e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutn Hanauus Kiienty Kpeaurty y pasi npunuHeHHs Aii 00CTaBHH, 0 00YMOBUIIH MPUTTHHEHHS
HanaHHs Kpeauty, a Takox y pasi, SIKIIO Taki 00CTaBUHH, Ha [yMKY baHKy, He IepelkoKaloTh MOJAbIIOMY HaJaHHIO
Kpenury.

4.3.13. 3nuilicHioBaTH (HeOOMEXKEHY KUTbKIiCTh pa3iB) JloroBipHe crivicaHHs TPOLIOBUX KOIITIB, Y TOMY YHCTIi Ha
KOpUCTh baHKy, B nopsAaKy, BU3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KOMITiB KiieHTa B iHO3eMHiH BaJfOTi, 11O
o0mikoBytoThea Ha [lorounnx 1 KapTkoBux paxyHkax, a Takok Ha OyAb-KHX IHIMNX paxyHkax KiieHTta, BIIKpUTHX i
TaKWXx, Mo OyAyTh BiIKpuUTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaJllOTH y
BUTIAJIKaX, TOPAKY 1 po3Mipax, BU3HaYeHUX JaHuM JoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3a0oproBanicts Kimienta mepen bankom (y Tomy uucni 3a0oproBanicTs 3a [InaTtikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUIATH KOMICiitHOT BuHaropoan, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTH 3a
Kpenutowm 1 mponierTamu 3a kopuctyBanHs KpeauToM, 3a00proBaHicTh 3 BiAMIKOAYBaHHS BUTPAT, TIOHECEHUX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 meHi) Ta yciX iHIIMX IUIATEXkKiB, BU3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIAJKaxX HECBOEYACHOTO ab0 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOu, BH3HA4YeHI
3aK0HOAAaBCTBOM (y TOMY YHCIII IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oyab-ske MaitHo Kirienra).

4.3.16. Buocutn Kaptkm 1o Crom-cmucKy 3a BIacHOIO iHiIiaTHBOIO (06e3 HeoOXiAHOCTI OTPUMAaHHS 3TOIH
KiienTa Ha BUMHEHHS TakuX Jiil) y BUuniaakax, BusHaueHux [IpaBuinamu 3actocyBanHs KapTok, siki € 7ogaTkoM 10 Y MOB
JIOTOBOPY (HEBiI €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkom, 3anectu Kaptky 1o
Crormn-crucKy, HampaBUTH BCi CyMH, IO HaaAXoJaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTi, OJHOYACHO
CTACYIOUM IUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY IOIOBHEHHS PaxyHKY A0 MO3UTUBHOIO 3JHIIKY a00 po3Mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B o1HOCTOPOHHBOMY MOPSIKY NPU3YITMHUTH BUKOHAHHS TUIATKHUX orepaliii 3a Kaprkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 YpaxyBaHHSM CYMH HEYCTOWKH Ta IJIATH 32 MMPOCTPOUCHI IJIATEXkKi 3 IHIIMX PaXyHKiB (MOTOYHUX
Ta gerno3uTHX) KiienTa B bauky, sxmo KimieHT He moracus 3a00proBaHiCTh 32 paXyHKOM 3a MEPIIOI0 BUMOTOI0 baHky
micist BHeceHHs Kaptku 1o CTom-ciucky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIYBaTH, CKACOBYBaTH) ABTOpH3alliiHi JiMiTh (0e3
HeoOXimHOCTI oTpuMaHHs 3ronu KiTieHTa Ha BUMHEHHS TaKWX [ii), a TaKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3a70BoJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX JIiMITIB (0e3 noscHeHHs1 KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidpu 3a BincyrHocti KiieHta y Bumanmkax, BHU3HAaYeHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBua banky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, Hi)K 3a3HaYeHa y BIAMOBIAHMX 3asBax MpO HajJaHHSA BaHKIBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 noBigomneHHsM npo ue Kiienra.

4.3.22. He napnaBatu Kmienty noctyn no Ceiiis, a Takox He MoBepTaTH HOMY MaiiHO, BHIIydeHe bankowm i3
CelidiB y Bunmaakax, BA3HAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HASIBHOCTI HEBUKOHAHKX Ta/a00 HEHaJIe)KHO BUKOHAHUX
3000B’s13aHb KitieHTta 3a JloroBopoMm, y TOMY YHCITi IIIOJI0 CTUTATH IITpadHUX CAHKIIIN Ta BiANIKOYBaHHS BaAPTOCTI 3aMKa
Ceiida i BuTpar banka Ha 3amiHy Takoro 3aMka (30i1b1eHnx Ha cymy 11/1B).

4.3.23. BigmoBnaru B peectpauii [epxareniB y Cucremax TUCTaHLIHHOTO OOCIYroBYBaHHS y BHIAJIKax
MOPYIICHHSI MOPS/IKY TaKol peecTpallii, BCTAHOBICHOTO YMOBaMHU JOTOBOPY (y TOMY YHCII y BHIAJKaXx BBEJCHHS
HeBipHuX OTP-mapomniB 11 miaATBEpAXKEHHS TaKOi peecTparii).

4.3.24. 3anpoBa/KyBaTH HOBI IIPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS POOOTH
CucTeM TUCTaHIIITHOTO 00CTYTrOBYBaHHS 1 iX QYHKI[IOHAILHOCTI, POBOANUTH MIO/I0 HUX MPOQiTaKTHYHI (peraMeHTHi)
pobOTH (ZaJli — TEXHOJOTiYHI pPoOOTH), MO Yac BiJ 4acy MOXe NPU3BOJIUTH JI0 THMYACOBOTO IPH3YIHHEHHS
oOciyroByBanHsi JlepxareniB 3a ix pomomororo. Ilpo mpoBeneHHs TeXHOJNOTIYHMX poOiT baHk moBimomise i3
3a3HAYCHHSM JIATH Ta Yacy IX MPOBEIEHHs Ta OYiKYBaHOI TPUBAIOCTI BUKOHAHHS IUITXOM PO3MIIlleHHs iHpopMaIlii Ha
Caiiti banky ta/abo 3a gonomoror CHCTEM JIUCTAHIIIHHOTO OOCITYroBYBaHHs Ta/a00 MOOUILHUX MPHCTPOiB, a00 B
iHIUH cmociO.

4.3.25. BigmoBnaru [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomoroo CuHCTeM JUCTaHLIHHOTO
00CIIyrOBYBaHHSI y BHIAJKaX HEHaJNe:KHOTO odopmiieHHs ENeKTpOHHMX JOKYMEHTIB, HEIOTPHMAaHHS IPaBHII
KopucTyBaHHs CucTeMaMH JUCTAHLIHHOro OOCIyroByBaHHS, MOPYIICHHS YMOB AOTrOBOpY (Y TOMY YMCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCITYT).

4.3.26. Tpuzynunasatu goctyn epxkareniB 10 CucTeM JUCTAHIIHHOTO 0OCTYrOBYBaHHS y TAKUX BUTIAJIKAX:

— SKWO y mpoueci migkmoyeHHs (Bxony) no CucTeM AUCTaHLiHHOTO OOCIyroBYBaHHS TPW pa3d IMOCHiJIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI JJ1s1 aBTeHTUDIKALIT;
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— skmo baHk BuSBHUB cripoOu (y TOMY 4YHMCIHI, SIKIIO Ma€ Mio3py PO BUMHEHHS TaKUX CIPOO) MOPYLICHHS
BUMOT 10 Oe3meku noctymy 1o CucteM OUCTAaHLIHHOTO OOCIYroBYBaHHS Ta/a00 HENPAaBOMIPHOTO AOCTYIY AO LIUX
CHCTEM, y TOMY YHCIIi 3 METOIO 31 ICHEHHSI HEHAJIe)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3AiHCHIOITECSA 3 BUKOPUCTaHHSIM CHCTEM TUCTaHIIIHHOTO OOCITyrOBYBaHHS,
Ha OyMKy baHky mopymrytoTe abo MOXyTh MOpyIIyBaTH Oyab-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKnx
TpeTix ocil;

— skmo bank orpumas iHpopmalito npo BTpaty MoOigbHUX IPUCTPOiB Ta/abo npo 3miny HomepiB MOOUTEHEX
TeneoHiB;

— skmo bank otpumaB indopmarito npo cmepTh Kiienra;

— skmo bank BUsABUB cipoOH (Y TOMY YHMCIIi, SIKIO Ma€ MiI03py NpO BUMHEHHS TAKUX CIIPO0) HEMTPaBOMipHOTO
BTpy4YaHHS B pOOOTY €EKTPOHHO-00UHCTIOBATIbHUX MAIINH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHUX
Mepexx baHKy, 0 MOXe MPHU3BECTH [0 IEPemIKo/DKaHHS iX HaleXHid poOoTi Ta/abo 10 HempaBOMIpHUX Iiil 3
iH(OpMaLli€r0, 10 MiCTUTHCS Y HUX;

— 32 HASBHOCTI 1HIITUX Ti/ICTaB, BU3HAYEHHX 3T1IHO 3 3aKOHOIaBCTBOM (Y TOMY YHCITi 3aKOHOAABCTBOM Yy chepi
0aHKIBCHKOI isITBHOCTI, Y cepi 3anobiranHs Ta mpoTH Il Jerani3alii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3IIOUUNHHUM
nUIAXoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYJIIOBAHHS TOIIO), MPAaBUJIAMH TIATDKHUX cucteM, [IpaBmnamu banky i YMoBaMu 0oroBopy.

4.3.27. BignosmoBatu jpoctyn Jlepkarenmie mo CHCTEM IUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHIIAJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPUIYIMUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 37ilicHeHHI taTbkHUX omepamii 3a [lotournmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepallii, y TAKUX BUIAIKaX:

— 32 HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHICIi 3aKOHOJIaBCTBOM Y
cepi OaHKIBCHKOI TisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OACPIKAHUX
3II0YMHHUM NUIIXOM, (DIHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS, Y
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3actocyBaHHsM Kaprok Ta/abo ix pexBi3uriB, mo BHeceHi g0 Crtorm-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 0 MePeBUIeHHs] ABTOPU3ALiHHUX JIMITIB,;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHRO AU BHKOHAHHS IUIATDKHOI omeparlii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KapTroBum/CriemiaTbHUM paXyHKOM HE BiJIIIOBiIalOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHAM [loroBOpy, B TOMY YHMCII, aieé HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Ilpotsrom mepiomy TepeBipKH MPaBOMIPHOCTI 3MIMCHEHHS IDIATDKHUX orepanid 3a KapTrkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBI paxXyHKH KOIITH Y CyMaX TaKHX IJIATIXHUX OTepallii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCIIi, 3 MMiJICTaB HEHAJIEKHOTO O(OPMIICHHS Ta/a00 TMOAaHHsS), HE MPUAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJAaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 32 iHIIY
iHO3eMHY BaTIOTy (OOMiH 1HO3EMHOT BAIIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMux paxyHKiB y
pasi HenoganHs KitieHTOM 3aBOK Ha OTpUMAaHHS FOTIBKH Y CTPOKH, BU3HA4YEH1 Y MOBaMU JI0OTOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKkax KiieHTa.

4.3.33. He noBepraru Bxnaau (y ToMmy 4ucii, yacTHHA BKJatiB) 10 CIUTHBY CTPOKIB X PO3MIIIIEHHS i HACTAaHHS
TEpMiHIB iX MOBEPHEHHS, OKPIM AK y BHUIaJKaX, 3a3HAUYE€HUX B YMOBax JOroBopy (y TOMY YMCIi Y BiINOBiAHUX
Jleno3uTHUX NpoIyKTax) 1 3asBax Mpo HaJaHHs baHKIBCHKHX IOCIYT.

43.34. YV pa3i, skmo cyma paHime cruiadeHunx KIEHTy TMpOIEHTIB MEepeBUIlye CyMy MpPOIICHTIB,
nepepaxoBaHMX 3a MPOLEHTHOIO CTaBKOKO MPU JOCTPOKOBOMY NOBepHEHHI Bkinany, moBepratu Bxnaau 3MeHIIeHUMH
Ha CYMH, 110 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BiamKkoJoByBaTH KOmMTH 3a mpereH3ismu KilieHTa y BHMajkaxX, BU3HaueHWX [IpaBuiiamu
3actocyBaHHs KapTok, siki € 1o1aTkoM 10 YMOB JOTOBOPY (HEBiJ €MHOIO 1X YaCTHHOIO).

4.3.36. He 3xificHIoBaTH TOBEpHEHHS KOMICIHHOI BHHAropoid, crlaueHoi baHkKy 3a 3miificHeHI miarixHi
orepallii o0 epeKa3y KOUITiB, Y BUMAAKY 3MiHH PEKBI3UTIB, 3aKPHUTTS PaXyHKY OTpHMYBaya, TOIIO, BHACIIIOK Y0TO
nepekas He Mir OyTH OTpUMaHH OTPUMYBaYeM.

4.3.37. Hancunatu Jepxatensim Oyap-iKy iH(opMmaliio, y TOMY YHCII TaKy, IIO MICTHUTh OaHKIBCBKY
taeMHUIIO KirieHTa (30Kpema, Mmpo yci 37iiiCHeHi IUIATDKHI omepanii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s13Ky 1 CHCTEM JUCTAHIIHOTO 00CIYrOBYBaHHS, €IIEKTPOHHUMH KOMYHIKaI[iTHUME
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MepeskaMU 3arajIbHOTO KOPHCTYBaHHS (BiIKPUTHMH KaHAIaMHM 3B’ I3KY), @ caMe 3ac00aMu eIeKTpOHHOT morTH (e-mail),
TeneOHHOro i pyxoMoro (MOOLIBHOTO) 3B 3Ky, Mepexi IHTEepHET TOIIIO.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mMpaB 3a JoroBOpoM Ha KOPUCTH TPEThOI 0COOM (LUIAXOM YKIaJeHHS
Mik BaHkoM 1 TpeThol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TaKUX MpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTta y mopsinky, BU3Ha4€HOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCIi IUISIXOM ONPUIIOJHEHHS BiJNOBITHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu CucteM AuCTaHIiHOTO 0OcimyroByBaHHS (i3
3a3HAYEHHSIM Y TAKUX MOBITOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MIHH 0 YMOB JIOTOBOPY).

4.3.40. TpunuauTu Aito oopanoro Kiienrom TapudHoro makeTy B 0JHOCTOPOHHBOMY MOPSJIKY, MICJIS 4OTO
Ha/laHHs BaHKIBCHKUX MOCIYr 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyae oOpaHuil y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBartu [Totouni, Kaprkoi, Oxpewmi i Jleno3utHi paxyHku, Paxynku ans o0ciyropyBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.42. Tlpotarom mepioly OJHOPA30BOro (CreuialbHOro) AOOPOBIIBHOTO JEKIapyBaHHS Ta IMICis MOAAaHHS
JIEKJIapaHTOM OJHOPAa30BOl (cCremiaabHOi) JOOPOBITBHOI JIeKIapallii 0OJHOPa30BO 3apaxyBaTH IOJAaTKOBO TOTIBKOBI
KOIIITH B HAaIllOHANBHIN Ta iHO3eMHi#l BamroTax Ha CrienianbHANA paXyHOK (MIOTOYHHUNA PaXyHOK i3 CIIEIialbHIM PEKIMOM
BUKOPHCTaHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBceki mocnyru (y Tomy uucii BiakpuBatu Kimienty Ilotouni (y Tomy umcni KapTkoBsi)
paxynku, [emosutHi, Okpemi Ta CreniaibHi paxyHKH, BUICKaTH 1 BuaaBaTH KapTku, MPOBOJHWTH 33 BIAKPUTUMHU
paxyHKaMH TUIATDKHI omeparlii, BU3HA4YeHI 3aKOHOAABCTBOM, MpaBWJIaMH IDIATDKHUX cucTeM, lIpaBmiamu baHky i
YMoBamu 0T0BODY, 3iHCHIOBAaTH JlMcTaHIliliHe 00CIIyrOByBaHHS, IEPEIaBaTH Y CTPOKOBUI MallHOBHIA HaiiM (OpPESHIY)
Celidn) 32 yMOBH iHILIIOBaHHS TaKUX MOCIYT 3 HaJEXHHM JOTPHMAHHSIM BHMOT, BCTAHOBJICHHX 3aKOHOJIABCTBOM,
npaBWIaMH IAaThKHUX cucteM, [IpaBunamu banky 1 YMoBamu noroBopy, HagaHHS 10 baHKy yciX IOKyMEHTIB Ta
iH(hopMartii, o HeoOXiaHI AN HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOIABCTBA y cdepi
0aHKIBCHKOI isIIBHOCTI, y cepi 3anmobiranHs Ta mpoTH Il Jeramizaiii (BiIMUBaHHIO) JOXOIIB, OJCPKAHUX 3TIOUMHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIIOTHOTO PETYJIIOBAHHS TOIIO), MPaBUJI IUNIAaTOKHUX cucTeM, [IpaBun banky i YMOB 1oroBopy, a TakoX HaJIe)KHOTO
MOTaIIeHHs TPOoIIoBHX 30008’ s13aHb KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOWTH, o HamaiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamMu 10r0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IJIaTiXHI IHCTPYKIIii Ha MPUMYCOBE CIIMCaHHA (CTArHeHHs) KomTiB 3 [Torounnx, KapTkoBux
i Jlemo3uTHUX paxyHKiB, PaxyHKiB /i 0O6cayroByBaHHs BkiaiiB y BUMagKax i mopsaKy, BA3HAYEHUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatu Kuiienty Bumucku npo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxyHkiB nis o0cimyroByBanHs Briagis (Ha Bumory Kiienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KapTkoBumMu/OKkpeMuMy —paxyHKaMu
iH(hopMaIIito MOA0 3AiICHEHNX omepalliii 3 KymiBiii / ipoiaxy / oOMiHy iHOo3eMHOI BamroTH (Ha BUMOTY KitieHTa).

4.4.6. lloBimomisatu KimienTa mpo 3milicHeHi omepailii i3 3acTocyBaHHAM KapTok y mopsiaky, BUZHAYEHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHst KO)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu Kimienty
BHITHCKH 3a Horo ocoboBumu paxyHkamu(ITorouni/Okpemi/Kaprkosi/Crenianbhi//leno3utri paxyHku/ PaxyHku uis
obcayroByBanHs Briany). KitieHT ckiagae y JOBUIbHINM MHCHMOBIH/€IEKTPOHHIM (OPMI i ATBEPKEHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.

4.4.8. llputimatu Big Jep:kareniB MOBiIOMIIEHHS mo0 HeoOXimHOocTi BHeceHHs Kaprokx mo Crom-crucky
(miaTBepAKEHHSAM HaJIe)KHOTO HagaHHsA A0 baHKy 3a3HadeHoi iHpopMallii € peecTpaliiiHi HOMEpU MOBiAOMIIEHb, SKi
HaJaThes JlepkaTensaM npu NpUMMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMIC/S 4Or0 BHOCHUTH BiAmoBigHi KapTku 10
Cromn-crucky.

4.4.9. llpuiimatn Big Kiienta mnuceMoBi 3asiBu (IpeTeH3ii) Mpo OCKAap)KEHHs IUIATDKHUX oOnepalid 3a
KapTtkoBuMmE paxyHKamu, 3JIIHCHEHUX i3 3acTOoCcyBaHHSIM KapTok, Ta BXKHMBATH 3aXOJU IMOJIO MPOBEICHHS MEPEBIPKH
NpPaBOMIPHOCTI 3JiMICHEHHS TaKWX IUIATDKHUX Olepalliif, NpeTeH3iiHoi po0OTH 3 IHIUMH OaHKaMH (SIKIIO
OCKapKYIOThCS TUIATKHI omepaii, MpoBeeH] Yepes3 IUIaTKHI NPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3SHAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JIOTOBOPY (HEBi €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YAacHOro BUKOHaHHS KirieHTOM cBoix 000B’s3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MoknuBicTh KopucTyBaTucs KpeauTHoro JiHiero Ta HamaBaTu Hlomy Kpenut y posmipax i Ha
yMOBaX, BU3Ha4YeHUX Jl0roBOpoM.
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4.4.11. Hancunatu KiieHTy y TOpsSAKy, BH3HAYCHOMY YMOBaMHU IOTOBOPY, iHGOpPMAIIO TPO PO3MIpH
MiHIMaJIBHEX TUIaTeXiB (IS YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBaMu oOpanoro Kirientom KpemuTHOTO
npoaykty Kiient 30008’ s13aHuii 31iHiCHIOBAaTH cIu1aTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBun MmiaTbkHuX cucteM i [IpaBun bBasky, ski €
000B’SI3KOBUMH 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIACHOI KOMITETEHIi HaJaBaTh poO3’SICHEHHS MO0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHHUX 3aMUTiB
Kmienra).

4.4.13. CrutayyBaTH NPOICHTH, HapaxoBaHi baHKOM y TOpPsSJAKY, BU3HAUYCHOMY YMOBaMH JOTOBOpY, Ha
3anumiky KomTiB Ha [lotounnx i KapTkoBux paxynkax (y Tomy uncii Ha HakonmuayBanbHy cyMmy «Moi 3a01aKEHHSD))
y JleHb iX HapaxyBaHHS IIJISXOM 3apaxyBaHHsS Ha BiANOBIHI paxyHKH (SKIIO HapaxyBaHHsS MPOLEHTIB HA 3aUIIKH
komTiB Ha [lorounomy/KapTkoBoMy paxyHKy niependadeHo BignoBiqauM TapudHUM makeTom).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH MPOLEHTH Ha Bkiaan y mopsaky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YHCIi BiAMOBIAHUMH [IEMO3UTHUMH MPOAYKTaMH) 1 BiJNOBIAHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, yYTPUMAHHS 1 CIIIaTy (mepepaxyBaHHs) Bix imeHi Kiierra 1o
HepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimumiku komTiB Ha lorounmx i KapTkoBux
paxyHkax (y Tomy umcii Ha HakommuyBanbHy cymy «Moi 3a01apKeHHs»), 1 TIPOLIEHTIB, HapaxoBaHUX Ha Bkiaaw,
MOJIATOK Ha Mox0o1u (pi3udHuX 0cid (y BUTIAII TaKUX MPOIEHTIB) y po3Mipax i mOpsaKy, mo Bu3HadeHi [logaTkoBumM
KOZEKCOM YKpaiHM, a TaKoXK iHIII O00OB’S3KOBI IUaTtexi (momaTku i 300pH) y po3mMipax i MOpPSAKY, IO BU3HAYEHI
3aKOHOaBCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpruMmaHi i criadeti (mepepaxoBani) 1o JepxkaBHoro O010KkeTy YKpaiHu
CyMH TIOJJTATKy Ha JTOXOIU Pi3NYHHUX OCi0, IHIINX MOMATKIB i 300PiB, MUITXOM 3apaxyBaHHS BIAIOBITHIX CYM TPOIIOBAX
KOILTIB y TPUBHAX Ha Oyab-sikuit [lorounuii/KaprkoBuii paxyHok KiieHTa y rpuBHsX, Bigkputuil y banky, abo nuisxom
BUIa4i rOTiBKY uepe3 Kacy banky (na Bubip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHs EnekTpoHHNX MOKyMeHTIB Bif KiTieHTa Ta cBO€4acHO 3/IIMCHIOBATH iX
MpuiiMaHHs, IePEeBipKy, MiAMucaHHs Ta moBepHeHH KitieHTy.

4.4.18. 36epiratu iHhopMaIito s 3A1CHEHHS KOHTAKTIB, HajaHy KitieHToM npoTsarom ctpoky uii Jlorosopy.

4.4.19. llepenasaru Ceiidu Kimienty y maitHOBHl Haiim (OpeHNIY) Y CTaHi, IPUAATHOMY JUIS 1X BUKOPUCTAHHS
32 IPU3HAYCHHSIM.

4.4.20. Hanasatu Knienty noctyn no Ceiidis npotsrom Onepariiiinoro yacy banka, a Takox IOBEpHYTH HOMY
MaitHo, BuiryueHe bankom i3 CeiiiB y BUunagkax, BU3Hau€HUX Y MOBaMU JJOTOBOPY, Y pa3i HaJe:KHOTO BUKOHAHHS YCiX
3000B’s13aHb KitieHTa 3a 1iuM JloroBopoM, y TOMY YHCITi IIIOJI0 CIUIATH IITPA(QHUX CAaHKINH Ta BiANIKOXYBaHHS BapTOCTI
3amkiB CeligiB i BuTpar banka Ha 3aMiHy Takux 3aMKiB (30inbennx Ha cymy [1/1B).

4.4.21. He posronomryBaru iHpopmatito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJIeHHSIM 1
BUKOHAHHIM J[OroBOpy i MiCTUTh OaHKIBCHKY TAEMHHITIO (Y TOMY YHCII iHPOpMAIIiFO MIOA0 MPOBEISHUX ONeparliii 3a
[lorounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamum s oOciyroByBaHHA Bxianis,
CrieriaibHIMHU paxXyHKaMH), 32 BAHATKOM BUTIJIKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHIN 3000B’s3aHHS baHKy, BU3HAYeHi MIFOYUMH TIOJOXEHHIMH
3aKOHOJABCTBA, y TOMY YHCIIi HOpMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro 0anky Ykpainu, i Y MOBaMHu I0TOBOPY.

4.4.23. BxuBatu 3aXOMIB II0JI0 BCTAHOBJICHHS JDKEpEN MOXOJPKCHHS KOIITIB y HAI[lOHANBHIM Ta 1HO3EMHIM
BANIOTaX Yy BUMAJKaX, epel0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPUHTY, Micysl 3apaxyBaHHs iX Ha
CrienianbHui paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TakMX 3axoliB baHK BkuBae 1ii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

4.4.24. 3nilicHIOBaTH HaJe)KHY KOMIUIEKCHY NepeBipky paxyHkiB KiieHnrta, ta mpencraBHukiB Kiienra i
JlepxateniB 3a mpaBUIaMH, IO IiUISTaI0Th 3acTocyBanHI0 s el Yronn FATCA ta/a6o bararoctopoHHBOI yromu
CRS.

4.4.25. Bigmosutu Kiienty y HajanHi baHkiBChbKUX TIOCIYT Y BUIIQIKY HeroBigomieHHs Kimientom banka nipo
3MiHY CTaTyCy CBOTrO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKYMEHTIB, BU3HAYEHUX MigIyHKTOM 393.2.2
nynkty 3932 cr. 39 [lomatkoBOro Kojekcy YKpaiHH, y CTPOKH, TEpeadaveHi 3a3Ha4eHor crarTero [loaaTkoBoro
Kojiekcy Ykpainu abo HeHajmanHs npotsaroM 30 KaJeHJapHUX JHIB 3 JHS OTPHMaHHs 3anmuTy baHka 3amuTyBaHOi
iHpopmallii Ta/abo JOKyMeHTiB, ab0 HagaHHs iH(opMarlii Ta/abo JOKYMEHTIB, IO HE CIPOCTOBYIOTH Mij03py baHKy
11010 MiA3BITHOCTI paxyHKy 3a Bumoramu Yroau FATCA Ta/a6o baratoctoponubsoi yrogu CRS.

4.5. VYci gii, gxi 3rinHO 3 YMOBaMH 10roBOpY NOBUHHI BuMHATHCSA [epxarensmu, € 30008’ s13aHHsMu Kitienra,
y 3B’s3Ky 3 UM KiTieHT TOBHHEH 3a0€3MeUnTH HAIESKHE iX BUKOHAHHS.

4.6. HeBxmoueHHs 10 1i€i ctaTTi YMOB JOroBOpPY OKpeMHUX mpaB i 000B’s3kiB CTOpiH, 110 BU3HAuYEHI
3aKOHOJABCTBOM, 1HIIMMH CTATTSIMU Y MOB JIOTOBOPY 1 101aTKAMH JI0 HHUX, a TAKOK MMCbMOBUMH 3asIBAMU, CKIIaJCHUMH
KitieHTOM y BIAIOBIIHOCTI 0 YMOB JIOTOBOPY Ta MOTOKCHMMU BaHKOM, OJHHUM YMHOM HE OOMEXKYE BIIIOBIIHI
IpaBa i He CKaCOBY€E HEOOXIIHICTh HAJIS)KHOI'O BUKOHAHHS BIJTIOBIIHUX O0OB’SI3KIB.
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4.7. [Tlpasa i 000B’s13ku KOkHOI 31 CTOpiH, BU3HAYEHI YMOBAMH JIOTOBOPY, € CITIBPO3MIpHUMH 3 TIpaBaMH 1
00oB’si3kamMu  iHmIOT CTOpoHW. Y 3B’SA3Ky 3 mHM, IS >komgHOoi 31 CTOpiH HE CTBOPEHO HECIPaBEUIMBHUX 1
JUCKpUMIHALIIHHUX YMOB, sIKi O MOTipIIyBaiu ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranus Jaerajizauii (BiTMMBaHHIO) 10X01iB, 0eP:KAHUX 3JOYMHHHM LIJISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIEHHS.

5.1. Kient, yknaBmm JloroBip, MATBEPHKYE ITOCTOBIPHICTH, MPABIWBICTH Ta TOYHICTh HAIAHOI HUM
iH(hopMarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKETaxX Ta IHITUX JOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro yknagenns Jorosopy.

5.2. B pasi 3aminn/oOMiHy (B T.4. B 3B 53Ky 13 3aKiHUCHHSIM CTPOKY (MPUIIMHEHHsI) [1ii) TOKYMEHTIB, SIKi Oyin
HaJaHi 10 baHKy, BTpaTy IX YMHHOCTI, BU3HAHHS HEMIMCHUMH) a00 OTPUMAHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHH:I
B MAcMopT TpoMaAsHUHa YKpaiHu (oTo micnsa gocsrHeHHs 25- Ta 45-piuHoro Biky, KiieHT 3000B’s3aHuil HamaTu
aKTyanbHi 1OKyMeHTH 10 banky npotsarom 5 (’sti) PoGo4nx nHIB 3 MOMEHTY HaCTaHHS MOZIi.

5.3. KiienT 3000B’s13aHHi TOBIIOMUTH baHK NMpO HACTAaHHA CYTTEBHX 3MiH y HWOTO IisuTbHOCTI (iHIIOT
iHdopmarii, mo HagaBanacs Kimiearom banky) mpotsarom 5 (i’ sitr) PoOodunx AHIB 3 MOMEHTY HaCTaHHS TaKUX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHKy iHpopMauilo Ta AOKyMeHTH, siki baHk Mae mpaBo
BuMarar Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXiqHI I 37ilficHeHHS HayexxHoi mepeBipku KiieHta, B ToMy 4uchi #Horo
inenTudikarmii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYymUX Ocib, wieHiB ix ciMmelr abo oci0, moB’s3anux 3 [lomiTHYHO 3HAYYIIMMU 0CcOOaMU, BUSBICHHS KiHIIEBHUX
OcHediiapHUX BIACHUKIB, T.1), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMeEpalliid, M0 MiUIAraroTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiTHI I CIPOCTYBaHHA a00 MiATBEPKEHHS MiJ03p MIOIO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIEpaIlii, SIKi MICTSITh 03HAKW (iIKTUBHOCTI, Ta iHIII ITepeadadeHi JOKyMEHTH Ta BiTOMOCTI BiATIOBITHO 110
3akony Ykpainu «I1po 3amobiranHs Ta mpoOTH IO Jieraiizamii (BiIMUBaHHIO) JOXOIB, OJIEPIKaHUX 3JIOUMHHUM ILITXOM,
(iHaHCyBaHHIO TepOpH3MY Ta (PIHAHCYBAHHIO PO3IOBCIODKEHHS 30p0oi MacoBOTO 3HUIICHHS», MPOTIToM 5 (I'STH)
Po6ounx mHiB i3 mHs, kKo KitieHT oTprMaB Takuii 3anuT Big baHKy;

— JIOKyMEHTH/BiTOMOCTi, HEOOXi HI [Tl BAKOHAHHS BUMOT 3aKOHOJIAaBCTBA YKpPaiHH, B TOMY YHUCIIi TIOJIOKEHb,
CTIPSIMOBAHUX Ha: BUKOHAHHS BUMOT CaHKIIHHOTO 3aKOHO/IABCTBA, @ TAKOK BUSIBIICHHS Ta IOKyMEHTYBaHHS iH(opMarIii
npo 3B's13ku KiieHTa i3 AepkaBoto, 1o 3AidCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta rpoMasHaMu/pe3neHTaMu
TaKoi AepkaBH, TPOTsroM 5 (1’siTr) pobodunx MHIB i3 AHs, Konu KiieHT oTpumas Takwmii 3armuT Big banka.

5.5. bank Mae mpaBO BiIMOBHTHCS Bijl TpOBeNEHHsS Mijo3pinoi ¢iHaHCcOBOI omeparii Ta/abo NMPU3YNUHHUTH
3MiACHEHHsT (pIHAHCOBOI Orepallii, 10 MOTPedy€e MOJAIBIIOrO aHali3y Ha MPeaIMeT HEOOXiTHOCTI BKUTTS baHkoMm
NEBHHUX [l 3 METOI0 BHKOHAHHS HUM OOOB'I3KiB 3aKoHOAaBCTBA y cdepi 3amobiraHHs Ta MPOTUIL Jieranizamii
(BiIMHMBAHHIO) JOXOJIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHMaJKy baHK He Hece BiAMOBIIaIBHOCTI 3a MOPYIICHHS
CTPOKY 3apaxyBaHHS KOINTIB 3a IUIATDKHOIO olepailiero Ha paxyHOK KiieHTa abo criMcaHHs KOIITIB 3a IJIATiKHOIO
omeparliero 3 paxyHky KiienTa, BUtuiaT ix y rotiBkoBiit popmi Ta/abo 3abe3neueHHs! JOCTYITHOCTI KOIITIiB

5.6. bank, sk cy0'ekT mepBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBJISIETECS BiJl BCTAHOBIICHHS
(minTpumanHs) AinoBux BigHOocHH 3 KitienToM / BimMmoBisie KitieHTy y BIIKpUTTI paxyHKiB (0OCIyroByBaHHi), y TOMY
YHCHl HUISIXOM PO3ipBaHHs JUJIOBUX BiJIHOCHH, 3aKPHBAa€ PaxyHKH / BiJIMOBISETHCS BiJi MPOBENEHHs (HiHAHCOBUX
omepariiii y pasi:

1) sxuio 3aificHeHHs 1eHTHdIKaIi Ta/a00 Bepudikaiii KiieHTa, a TakoX BCTaHOBJCHHS JaHUX, IO JAIOTh
3MOTY BCTaHOBHTH KiHIIEBUX OceHe(illiapHUX BIIACHUKIB, € HEMOXKIUBUM a00 sIKII0 y baHky BHHUKAE CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJl BIACHOTO iMEHi;

2) BcraHOBNEeHHS KIilieHTy HENPHUIHATHO BHUCOKOTO PHU3HMKY a0o HeHanaHHS KiieHTOM HEOOXigHMX st
3IIIHCHEHHS HaJeXHOT repeBipku KitieHTa TOKYMEHTIB 4 BiJIOMOCTEH;

3) nomaunsa Knienrom um #ioro npeacraBHUKOM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOI0 BBeJleHHS baHKy B oMaHy;

4) sixiio 3aidcHeHHs iaeHTrdiKkaIii ocodu, Bij iMeHI a00 B iHTEepecax sIKol MPOBOIUTHCS (iHAHCOBA OTepariis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHUKa ab0 BUTO00AEPKyBada (BUro0Ha0yBaya) 3a iHaHCOBOIO
OTIepAIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMmie 1 UM MOTOJUKYETHCS 3 THM, IO BaHK € Cy0’€KTOM IepBHHHOTO (PIHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHMI 30epiraTd Ta HajaBaTH Ha 3alUT BIJMOBIAHUX CYO'€KTIB Jep:kaBHOrO (DiHAHCOBOTO
MOHITOPHHTY B 00Cs131, JOCTaTHHOMY ISl BITHOBJIEHHS iHPOpMAaIii 111010 KOHKPETHUX (DiHAHCOBHUX omepauiil (y ToMy
4yHcai y pa3i HeoOXiAHOCTI HalaHHS SIK JOKA3W y KpUMIHAJIbHOMY IIPOBAKEHH1) TOKYMEHTH (Y TOMY YHUCIIi €IeKTPOHH1),
iX Komii, 3amucH, AaHi, iHGOPMAIIIO MO0 3aXO[iB, BYKMTHUX 3 METOI0 BUKOHAHHS BHUMOI' 3aKOHOJABCTBa y cdepi
(hiHaHCOBOTO MOHITOPUHTY, 30KpeMa 11010 31iHCHEeHH: HanexHo1 nepeBipku Kitientis (y Tomy uucii izenTudikarii Ta
Bepu(ikalil NpeACTaBHUKIB KIII€HTIB, BCTAHOBJICHHs 1X HMOBHOBaXXEHb), a TaKOX YCi JOKYMEHTH, IIO CTOCYIOTHCS
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JTOBUX BimHOCWH (TIpoBeneHHs ¢iHaHcoBoi omeparlii) 3 KiieHTOM (BKJIIOYarOYM IiJIOBY, 30KpeMa BHYTPIIIHIO,
KOPECIIOHJICHITII0, JIUCTYBAHHS, 3BITH, 3allUTH, PE3yJbTaTH OYIb-IKOTO aHai3y Wi dYac 3MIHCHEHHS HaJIeKHOI
nepeBipku KiieHTa). baHk Moe B)KMBAaTH 3axOJliB 100 aKTyamizamii gaHux mpo KirieHTa muisixoM BUKOPUCTaHHS
JIUCTAHIIIMHUX CUCTEM OOCIyroByBaHHsS, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHsM KEII / ymockoHaneHoro
EJIEKTPOHHOTO MiANHCY, Tene(oHHOro 3B'A3Ky, KOHTaKkT-IIeHTpy, 1HIIMX AWCTAHIIHHUX KaHATIB 3B'A3KYy B MEXax
TEeXHIYHUX MOXIIMBOCTeH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akpurts [lorounux, Oxpemux, KaprkoBux paxynkis i Cneniajasnux
PaxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkosi i CrienianibHi paXyHKH MOXKYTb BiJKPHBATHCS BUKITFOUHO JJISl TAKUX IIiJIEH:

— Tlorouni paxyHku — mis BracHux noTped Kiienta (Taki paxyHku 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEICHHS OIEpaIiif, TMOB’SI3aHUX 31 3AIHCHEHHAM He3aJdekHOi TpodeciiHoi MiSTBPHOCTI 1 MiAMPUEMHUIILKOT
TUSITEHOCTI);

— IloTouHi paxyHKW - Ansl 3AiMCHEHHS IHBECTHIIWHOI MISUTBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHS
1HO3EMHOI 1HBECTHIII{ Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHUM IHBECTOPOM BiJl IHBECTUIIIHHOT
IisutbHOCTI B YKpaiHi. PexuM Takoro paxyHKy BH3Ha4a€ThCsl 3aKOHOJABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux notped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPUCTOBYBATH IS
MPOBEJICHHS OIepamiid, IMoB’s3aHuX 31 37ilicHeHHAM HesamexxHol mpodeciiiHOl MiSTBPHOCTI 1 IMAMPHEMHHUIIBKOL
TISITEHOCTI);

— CnenianeHi paXxyHKH — JUIA OTHOPA30BOTO (CHEmiaTbHOT0) TOOPOBUTEHOTO JEKIapyBaHHS,

— IloTouHi paxyHKkH — A7l TPOBEACHHS OMeEpalliii, MoB’si3aHUX 31 3MIHCHEHHSM He3aJIekHOi mpodeciitHoi
JISIIBHOCTI;

— Ilotouni paxyHKm — JUIsI 3apaxyBaHHS CTPAaXOBHX KOINTIB, CyM COIIajJbHOI JOIMOMOTH Ta IHIIUX
nepea0auyeHNX 3aKOHOJIABCTBOM YKpaiHM COIiaJIbHUX BHILIAT, SAKI HAJXOIATh BiJl OpPraHiB COLIaJIbHOTO 3aXHCTY
HACEeJICHHS 3 METOIO BUILIATH iX criBpoOiTHHKaM KiieHTa;

—  OkxpeMi paxyHKH — Jj1s1 BuMHEHHs KitieHToM, 30KpeMa, aje He BUKIIFOYHO, HOTapiallbHUX il 3 IPUHHATTS
B JICMIO3UT I'POIIOBHUX CyM a0o0 aisi BuMHEHHS KilieHTOM BHKOHAaBUMX Ail 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTh Bigkpurtoro B banky [Torounoro paxynka Kmienra ams
MPOBaPKEHHST He3aJexkHoi mpodeciitHoi misutbHOCTI. Pexxum  ¢yskmionyBanas Oxpemoro paxyHky KiienTta
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs KoxHOro IlorouHoro ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHoro paxyHky KiieHT noBuHeH nojaati 10 banky 3asBy npo HajgaHHs BaHKiBCBKOT MOCIYTH 3 BIZIKPUTTS Ta
oOciyroByBanHsi [lotounoro/Oxpemoro/KapTkoBoro paxyHky/CrneniaJbHOTO paxyHKY, CKiIageHol 3a (opmoro,
BHU3HA4Y€HO baHKOM.

V pasi nojaHHs 3asBU y BUTJIS/II IAIIEPOBOTO JIOKYMEHTA 3as1Ba MOJAETHCS Y 2-X (JIBOX) MPUMipHUKAX.

VY pasi momaHHA BKa3aHOI 3asBM y BUIVIAAI ENEKTpPOHHOrO AOKyMEHTa 3asBa MOJAETHCS (CKIAJAEThCS) B
HOPSIKY MOJaHHS (CKJIaAeHHs) 3asBU PO NPUETHAHHS, BU3HAYEHOMY y 1. 1.6 YMOB foroBopy (KpiM SIK B HOPSIAKY
MIOJIaHHS 3as1BHM 3aco0aMu TUCTaHIiHHOTO 00cmyroByBaHHs uepe3 Caidt bauky). [Ipu npomy, y BUIIQJIKy HEOTPUMaHHS
bankowm Big Kiienra 3asBu 3 HakinaaenuM Ha Hei KEITom o 23:30 3a KUIBCHKMM YacoM B JICHB 11 HanpaBiieHHs1 bankom
KiienTy Ta/abo HasBHOCTI Yy baHka 3ayBaxkeHb 710 Hei (B minTBeppkeHHs 9oro baHk Hajicniae MICEMOBE MTOBITIOMIICHHS
KitienTy He mi3Hime HacTymHOro pobo4oro AHs 3 AaTH i1 oTpuMaHHs baHKOM), Taka 3asiBa BBRKAETHCS HE CKIIAJICHOO
(He yknaneHor) Ta HeHagaHoro KiieHTOM, He MOrojpkeHoro bankoMm Ta B3aemHi mpaBa Ta 000B’s3ku y CTOpiH
BIZIMOBIAHO 10 TaKoi 3asiBM HE BUHMKAIOTh. BKa3aHi y iboMy a03alli yMOBU HE 3aCTOCOBYIOTHCS Y Pa3i MoJaHHs 3asiBU
npo HagaHHS baHKIBCBKOI TOCIyrd 3 BiAKpUTTS Ta oOciyroByBaHHA [loTOYHOrO paxyHKy sl NPOBAKEHHS
He3aJIeKHOT podeciiinoi AisubHOCTI CaM0o3aiHATO 0C000K0.

VY Bunazaky nogaHHs 3asBU PO HaJaHHS BaHKIBCHKOI MOCIYru 3 BiAKPUTTA Ta oOciryroByBaHHs [loTounoTro
PaxyHKy Uil TIPOBKEHHS HE3aleXHOl NpodeciiHoi HismmbHOCTI y BUIIsLAi EjnekTpoHHOro moKyMeHTa, BOHa
nojaersesi CaMo3aliHATO 0c000r0 3acobaMu qUcTaHIiiHOTO oOciyroByBaHHs uepe3 Caiit banky. Y takomy BUIaIKy,
3asBa MOJAETHCS, CKIANAEThCA (YKIAAAEThCS) Y TIOPSIKY TTOAaHHS, CKIaJACHHS (YKIaAeHHs) 3asiBU PO MPHUETHAHHS
3aco0amu TUcCTaHLiifHOro obciyropyBanHsa yepe3 Cait banky, BuzHaueHomy y m.1.6 YMoB norosopy. [Ipu mpomy,
Pa3oM i3 MPUMIPHUKOM 3asiBH TIPO HaJIaHHS BaHKIBCHKOT MMOCIYTH 3 BIAKPUTTS Ta 00CITyroByBaHHs [I0TOYHOTO paxyHKy
JUIsE  TIPOBaJDKEHHS He3ayexHoi mnpodeciiinoi  misuibHOCTI, KilleHTYy HamaeThCsi MiANKMCaHa YIOBHOBAKEHUM
npeAcTaBHUKOM baHKy 1OBizKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTUTh HOMep(-1) paxyHKY(-iB) i naTy(-u) Horo(-ix)
BIZIKPUTTSL, SIKA € HEB1Jl'EMHOIO YaCTHHOIO BKa3aHOI 3asBU.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIEHTp y BHUIAJKY, SKIIO Taka MOXJIUBICTh nependaueHa IIpaBumamu
0aHKy Ta HasBHOCTi y baHka 1 mboro TexHi4HOi MOXJIMBOCTI, a TaKOX y BHUMNAAKy, skmo Kmient OyB panimie
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imeHTu(iKoBaHMH Ta BepudikoBanmuii bankom. Taka 3asBa HaMA€ThCA y MOPSIAKY Ta y croci0, Bu3HaueHi [IpaBmmamu
Oanky. Ilonosxcennsa yb020 RYHKmMYy 0ilomo HA nepiood i 00 3aKiHYeHHs 60CHHO20 CMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHUII JOAAaTKOBO [0 3asB MPO BIIKPHUTTS PaxyHKiB HaJaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BuUMOTaMu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mis ImenTudikarii,
Bepudikamii i BuBuenns Kimienra, a Takox st BKUTTS baHKOM IHIIAX 3aXOMdiB, CIIPSIMOBAaHUX Ha 3amoOiraHHS Ta
MPOTHII0 Jieramizallii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HHUIIEHHS. KI€EHT M0JaTKoBO A0 MOKYMEHTIB JJsl BiIKPUTTS
CrientiaTbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKJIaIeHUX 3a ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BifCyTHOCTI 3ayBayKeHb JI0 HalaHOi KITiEHTOM 3asBH MPO BiJKPUTTSI paXyHKa Ta 1HITUX JOKYMEHTIB i
BIJIOMOCTEH (SKIO BUMArajuocsi iX HaJlaHHsS), a TaKOX 3a BiJICYTHOCTI MiJCTaB JJs BiMOBH BiJ BIAKPUTTS HOMY
BIJIIOBITHOTO paxyHKa, BU3HaAUY€HUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— Bigkpusae Kiienrty BianosinHo [lorounnii abo Okpemuii abo KapTkosuii paxyHok abo CrieniallbHU paxyHOK;

— 3a3Havae y Wil 3asBi HOMep paxyHKa (3a BHUKIIOYCHHSM 3asBH, MOJAaHOI 3aco0aMU AMCTaHLIHHOTO
obcyroByBanHs uepe3 Caiir bauky);

— noseprae Kmienty 1 (oauH) NpuUMIpHUK Takoi 3asBH (HAJIEKHHUM MiATBEPHKCHHSIM TaKOTO MOBEPHEHHS €
mianvc KimienTa i BiIOBITHOIO HOTO BIAMITKOIO y 3as1Bi, IPUMIPHUK SIKO1 3aJMIIAEThes Y baHKy) (U1 3asBH, TOgaHOL
y BUTJISIZII TTATIEPOBOTO JJOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrenianbHOTO PaxyHKY €
Jata CKJamaHHs 3asBM  Opo  HajaHHS  baHkiBChbKOi mociyrm 3 BIOKPUTTA Ta  OOCIyrOBYBaHHS
ITotouroro/Oxkpemoro/KaprkoBoro paxyHky/CreniaabHOTO paxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKYTh OyTH 3MiHeHi BaHKOM B OZJHOCTOPOHHBEOMY
nopsAKy (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHeceHHs BiqnoBinaux 3miH). [Ipo 3miny HomepiB [loTounmx,
Oxpemux i1 KaptkoBux paxyHkiB bank moBimomisie KiieHTa y TOpSAKy, BCTaHOBIEHOMY YMOBaMH IOToBOpPY (i3
3a3HAYCHHSIM Yy TaKUX TOBIJOMIIGHHSX, Y TOMY YHCIi, HOBHX HOMEpIB TakMX paxyHKiB 1 JIaT, 3 SKHX BOHHU
3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHM HOMepiB [Torounnx, Okpemux i KapTkoBHX paXxyHKIB HOMEPH TaKMX PaxyHKIB,
3a3HadeHi bankom y 3asBax KitieHTa mpo iX BiIKPHUTTS, 10 YBaru He MPUHAMAIOThCS.

6.8. OO6mxik komriB Ha [Torounnx, Oxpemux, KaprkoBux Ta CrienianpHUX paxyHKax 3AiHCHIOEThCS baHkoM y
BAJIOTI TAKUX PaxyHKiB.

6.9. 3a Ilorounmmu i KapTkoBUMHU paxyHKamy MOXYTh 3MIMCHIOBATHCS BCi BUAM TUIATDKHHUX OTIEPAIliid,
BM3Ha4YeHI 3aKOHOIABCTBOM, IMpAaBWJIAMH IUTATIXHUX cucTeM, lIpaBumamm banky i YMoBamm JOTOBOpPY, OKpiM
IUTATDKHUX OIEpalliid, 3MiHCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOABCTBOM Yy cpepi OaHKIBCHKOI MiSIIBHOCTI, Y chepi 3armodiranHs Ta MpOTH/IIT Terani3allii (BiIMUBaHHIO) JOXO/IiB,
OJIEpXKAHUX 3J0YMHHUM LUIIXOM, (piHAHCYBaHHIO TepopH3My Ta (piHaHCYBAHHIO PO3MOBCIODKEHHs 30poi MacoBOTro
3HUILEHHSI, Y cepi BAIIOTHOTO PETYIIIOBAHHS TOIO), PaBUIIAMH TUIATDKHUX cucteM, [IpaBunamu banky i YmMoBamu
JIOTOBOPY.

6.10. Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMH paxyHKamu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIG)KHOTO 1HIIIIOBAHHS, Y TOMY YHCJII 3 JIOTPUMAHHSIM BHMMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, IpaBUIIaMHU
iaTikHuX cucteM, [IpaBunamu banky i YMoBaMu J0roBopy, a TaKoXK (SKIIO 16 BAMAaraTUMEThCs) — 32 YMOBHU Ha/IaHHsI
o baHky momaTkoBO 10 TNIATDKHHUX 1HCTPYKINHM YCiX 1HIIMX JTOKYMEHTIB, HEOOXiTHUX IIsl BUKOHAHHS BiJIMTOBITHAX
omepariiii, kpiM BUNaIKiB JJOrOBIpHOTO CriCaHHS KOIITIB HA KOPHUCTh baHKy.

[Tnari>kHa omepallisi BBAKAEThCS HAJCKHUM YUHOM aKIenToBaHOW KirieHTOM micis HajgaHHS 3rojd Ha ii
BUKOHAHHS BIAMOBIAHO JI0 Y MOB JIOTOBODY.

6.11. IlonoBuenHs IloTounmx i KapTkoBHUX paxyHKiB MOXKe 3/TiHCHIOBATHCS Y OE3rOTIBKOBIH i TOTIBKOBIH (32
BUKITIIOUCHHSIM [TOTOYHMX paxyHKIB JUIsl 3M1MCHEHHS 1HBECTUIIIMHOI TIsSUIBHOCTI B YKpaiHi, a TaKOX JJIs OBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTUIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, sIKIIO iHIIE HEe nependadyeHo 3aKOHOIaBCTBOM.

Bank 3xilficHioe 3apaxyBaHHs KOWITiB, L0 HaAidIuM g MomoBHEHHS IlOTOYHMX paxyHKIB, y A€Hb iX
HaaX0 KeHHs 10 banky a00 HacTynHOro OnepaliiHoro JIHs, 110 3aJISKHUTh Bl PaKTy HaXOKESHHS KOIITIB (ITPOTSATOM
OnepauiiiHoro yacy a0o micist HOTo CIUIMHY).

IIpn HanxomxkenHni A0 baHky cym mepekasiB ais 3apaxyBaHHsS Ha [loTouHumid paxyHOK i 37ifiCHEHHS
IHBECTHUIIIMHOT MisTIbHOCTI B YKpaiHi, a TAKOX ISl TOBEPHEHHSI 1HO3E€MHOI 1HBECTHIIIT Ta MPUOYTKIB, TOXOIB, 1HIINX
KOIIITIB, OJIEpKaHNX 1HO3EMHHM 1HBECTOPOM BiJl IHBECTHIIIHHOI isTTbHOCTI B YKpaiHi, BaHk 3apaxoBye rpoIoBi KOMTH
Ha 1eil PaxyHOK B OPAAKY Ta B CTPOKH, BU3HAYEHI Y BIAMIOBIIHOCTI 10 3aKOHOAABCTBA YKpaiHu. 3okpema, bank mae
NPaBo MOBEPHYTH KOIITH BiJIMPAaBHUKOBI 32 HASIBHOCTI MiJICTaB, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHH, Y TOMY YHCII
skiro KieHT He nozae abo 1MojaB HEMOBHUM MaKeT JOKYMEHTIB, 110 MiATBEPIKYIOTh BiINIOBIAHICTE omneparii Kiienta
3aKOHOJABCTBY YKpaiHH MPOTIAroM Tpbox Poboumx MHIB 3 JHS HaaXoJDKEeHHs nepekasy 1o banky a0o sikio onepartis
CYINEpeYHuTh BUMOTaM 3aKOHOJABCTBA Y KpaiHH.

Bank 3piiicHIOE 3apaxyBaHHs KOIITIB, [0 HANIAIILIH JJIs TOMIOBHEHHST KapTKOBHX paxyHKiB:
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— y JAeHBb 3[iHCHEHHS onepalii 3 nonoBHeHH KapTKoBOro paxyHka, SIKIIO IO OTEpalilo BUKOHAHO HE Mi3Hille
12:00 PoGoyoro nus (3a BUHATKOM OCcTaHHbOro PoOo4oro mHs Micsip) y Mexax cucteMu baHky;

— He mi3Hime nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3IiHCHEHHs onepailii 3 momoBHeHHs1 KapTkoBoro
paxyHka, SIKIIO If0 omeparito BukoHaHo micist 12:00 Po6ovyoro must abo B ocranHiit Poboumii neHs micsis, ado y
BHUXIJHHH YU CBATKOBUH J€Hb;

— Yy JAEHb HaJIXO/KeHHs KomTiB 0 banky abo HacTymHOro Po60o4oro mHS, SKITO KOIITH MTEPEeKa3aHo 3 1HIINX
0aHKiB.

6.12. bank 3xilicHIOE 3apaxyBaHHs KOWITIB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COITIAJTPHOI TOTIOMOTH Ta iHIIMX BU3HAYCHHX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIMX BUIUIAT Y MeKax 3apIjlaTHOTO MPOEKTY 3 JOTPUMAaHHIM BiINOBITHUX BUMOT 3aKOHOAABCTBA i YMOB JJOTOBOPIB,
yKJIaJleHuX baHkOM 3 METO 3IiMCHEHHS TaKMX IUIATDKHUX omeparliii (y TOMy 4YMCii JOTOBOPY MPO peani3alliro
3apIutaTHOTO TPOEKTY), SIKI CTOCYIOTBHCS TOPSIKY 3AIMCHEHHS BIANOBITHUX IDIATDKHUX omeparii (y ToMy 4Ymcii 3
ypaxyBaHHSIM CHHCKiB, BIIOMOCTEH TONIO, OTPUMAHWX baHKOM 3 METOI0 3IiHCHEHHS BIAMOBIAHUX TUTATIKHHUX
omepauiil). bank Mae nmpaBo He 3apaxoByBaTH BiamoBinHi Koty Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— indopmauis, HaBeieHa B OTpuMaHMX BaHKOM crmckax, BiIOMOCTSX TOIIO, HE BiJNOBiga€ peKBi3WTaM
BiJIIOBITHUX PaxXyHKiB;

— no banky Hanidinuia iH(opMalrisi, 110 HAJCKHAM YMHOM MiATBEpIKye cMepTh KitieHTa, BU3HaHHS HOTO
0e3BiCHO BiJICYTHIM a00 OTOJOIIEHHS HOTO MTOMEPIIHM;

— 1o banky Hamiinuio 3BepHEHHS BiANpaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Ta/ab0 BiNITOBITHUMH JOTOBOPaAMHU.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHATBHIN Ta IHO3EMHIH BaTIOTaX Ha
CrienianbHuil paxyHOK y TOTiBKOBid ¢opmi. bank Mae mpaBo BinMoBuTH KilieHTYy y BHECEHHI TOTiBKOBUX KOIITIB Y
HaIlIOHAJIBHIN Ta iHO3eMHIH BamroTax Ha CrenianbHUN PaxyHOK, SKIIO TakKi TOTIBKOBI KOINTH MAarOTh JKEpena
IIOXOKEHHS 3 KpalHU, BKa3aHOI IEPKABOIO — arpecoOpPOM.

6.14. bank npuiiMae 10 BUKOHAHHS TUIATHKHI IHCTPYKIIT 32 YMOBH, SIKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HEOOXI1HI i1 BUKOHAHHS BIAMOBIIHMX IUIATOKHHUX orepaiii, opopmiieHo (y TOMY YMCIi 3a 3MIiCTOM i (hOpPMOIO)
BIIMTOBIJTHO 10 BUMOT, BCTAHOBJIEHNX 3aKOHOIABCTBOM, IIPABMJIAMU IUTATIKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noroeopy. baHk mpwuiiMae 10 BUKOHAHHS TUIATDKHI IHCTPYKIII Ha mepeka3 y BHIUIsiAI EnekTpoHHOTO MOKyMeHTa 3
HaknmageHnuM Ha Hboro KEII 3acobamu enekTpoHHOI MOLITH, 3asBU/IOpYYEHHS Ha mepekas3 dyepe3 KoHTakT-ueHTp y
BUIIAJIKY, SKIIO Taka MOXIHMBICTH mepenbauena [IpaBminamu Oanky Ta y baHka HasiBHA TeXHIYHAa MOXJIMBICTH iX
npuiiHATTA. Taki moxymeHTH baHk mpwiiMae y mopsaky Ta y crociO, BuzHadeHi [IpaBwramu 6anky. Llum KiienT
HiATBEPDKYE, IO Y pa3i HaJlaHHS HUM 3asBU/IOpYUYCHHS Ha mepekas 3a goromororo Konrakr-uieHTpy, Kiient Hanae
banky mpaBo Ha 37iiicHeHHs J[OrOBIpHOTO CIIMCaHHS KOUITIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y po3Mmipax Ta Ha
paxyHKH BinnoBigHo 10 HagaHoi Kmienrom KonrakT-ueHTpy iHdopmanii y nopsaky, BU3Ha4€eHOMY 3aKOHOAABCTBOM,
nuMu YMoBamu joroBopy Ta Ilpasunamu bauky. Ilonoswcennsa ybozo nyHkmy, Kpim nepuiozo peueHHs, Oilomb HA
nepioo i 00 3aKiHYeHHA 60EHHO20 CMAHY 8 YKpaiHi.

6.15. baHk npuiiMae maaTiKHI IHCTPYKLIT 10 BUKOHaHHS Yy Mexax OmnepauiiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXiTqHUX TSI IHOT'O0 MOXKIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpuiMaTH TUTATIXKHI THCTPYKITT
Takox 1 micis crmuay Onepaniitnoro yacy banky.

6.16. IlnaTtixHi iHCTpyKUil, o HaAiiayTh 10 banky mpotrsarom OmnepauiiiHoro yacy, baHk BHKOHYe y NeHb
OTPUMAaHHSI TAKUX IIATDKHUX IHCTPYKIIiK a00 He mi3Hile HacTymHoro Pobodoro nHs. baHk MoXe BUKOHYBaTH TUTATIXHI
IHCTpYKIIii Ha TepeKa3 3 ypaxyBaHHsAM CyM, 1o Haliimyte Ha [lorouni, Oxpemi i KapTkoBi paxyHKH NHpOTSATOM
Onepaniiinoro aHs1. baHk 3aiuiae iatixHi iIHCTPYKIIIT 0e3 BUKOHAHHS, SKIIO:

— Taki JOKyMEHTH O()OPMJICHO HEHAJICKHHUM YMHOM Ta/a00 3MIHCHEHHs BIJAMOBIIHUX IUIATDHKHHUX OTIEpaIlii
npu3Beze 0 NOpylieHb 3aKOHOJaBCTBA Ta/ab0 MpaBuJl IUIATIKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJIOCTAaTHHO KOIITIB JJISl HAJIEKHOTO BUKOHAHHS TAKHUX IUIATIKHUX IHCTPYKIIIH.

6.17. baak Mae mpaBO 3YNUHHUTH BUKOHAHHA IUIaTiKHOI onepanii Kiienta abo Biamosutu KimieHTy y
BUKOHAHHI TUIATDKHOI oreparii Moo 3apaxyBaHHs KOIITIB Ha paxyHKH KiieHTa abo criMcaHHS KOIITIB 3 PaxyHKiB
Kitienra ta/abo y BukoOHaHHI HajaHux KIieHTOM IIIATKHUX 1HCTPYKIH, Y BUIMAIKaX:

— SIKIIO omeparlisi, sKy npoBoauTh KIlieHT, He BIAOBIZa€ BMMOI'aM BaJlOTHOI'O 3aKOHOIABCTBA; BiJCYTHI
JOKYMEHTH, sIKi IOTpiOHi Juis 31iHCHEHHs] baHKOM BaJIOTHOTO HArJIsAy, a TAKOK BCEOIYHOr0 MOTIMOJIEHOTO aHaJli3y 1
nepeBipKy omneparii Ta il y4acHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BaJIFOTHOI Omepaitii;

— SKIIO omepais, AKy NpoBoAuTh KiieHT, He BiAMOBi1a€ BUMOraM YHHHOTO 3aKOHOIAaBCTBA Y KpaiHU 3 MUTaHb
3arnobiraHHsl Ta NPOTWAIl Jieramizamii (BiIMHBAHHIO) JIOXOJIIB, OJEP)KAHWUX 3JIOYMHHAM MUISTXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS Ta CAaHKI[IHHOTO 3aKOHO/IaBCTBA,
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VY Takux BHUNaAKaxX baHk He Hece BiMMOBITAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHS KOIITIB 3a IUIATIKHOIO
omepairiero Ha paxyHok Kiienta abo cricaHHs KOIITIB 3a IDIATDKHOIO OIepariero 3 paxyHKy KiieHTa, BUIUIATH iX Y
TOTiBKOBI# (hopmi Ta/abo 3a0e3neUeHHs JOCTYITHOCTI KOIITIB.

6.18. KiieHT MOKe BiJKIMKATH CBOI IUIATIKHI IHCTPYKIIi Ha IepeKas JIUILE Y MOBHIN CyMi 1 JIWIIE 10 MOMEHTY
HACTaHHA MOMEHTY O€3BiAKIIMYHOCTI BH3HAUYEHOr0 3aKOHOIaBCTBOM. Bimkimkanas KitieHTOM miuaTiKHUX THCTPYKITii
MOYKe 3A1HCHIOBATHCS JIMIIE y TIOPSAKY, BU3HAYEHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu miaTikHUX cucteM, [IpaBunamu
Banky i YMoBaMu 10T0BOpY.

6.19. O6cnyroyBanus bankom KapTkoBux paxyHKiB 3ilicHIOETECS 32 JIeOeToBOrO cxemMoro. O0CIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bigkpuro Kpemutry niHito 3rigHo JloroBopy 3mificHIOeThCS 3a Je0eToBO-KpeANTHOIO
TUTATLKHOIO CXEMOIO JI0 MOMEHTY 3aKkpHUTTs KpeauTtHoi niHii.

6.20. OOciyroByBaHHS IUIATDKHHUX OIepalii, iHimidoBaHWX 3a KapTKOBMMH paxyHKamHu 3a JOMOMOTOIO
Kaprok Ta/abo ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY YHcii 3rigHo 3 [IpaBunamu 3actocyBanus KapTok, siki € 1ogaTkoM
710 YMOB JTIOTOBOPY (HEBiI’EMHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopsKaHHS KOIITaMH, 1110 00JIiKOBYIOTECS Ha [loTounux i KapTkoBux paxyHkax, Moxe OyTH
oOMe)XeHe JIUIIE Y BUIAIKaX, BCTAHOBICHUX 3aKOHOIaBCTBOM. [IpH boMy He BBaXkaeThest 0OMexeHHsM rpaBa Kitienra
MIOZI0 PO3MOPSKAHHS KOIITaMd, M0 OOMiKOBYIOThCS Ha [loTounmx i KapTkoBmx paxyHkax, BigMoBa baHKy Bif
BYMHCHHS IUIATDKHUX OTICPaIliid 32 TAKUMH PaxyHKaMH, SIKIIO Taka BiIMOBa 00yYMOBJICHA HOpMaMHu 3aKOHOAaBCTBa (y
TOMY 4YHCII 3aKOHOJAaBCTBa y cdepi OaHKIBCHKOI AisNIbHOCTI, y cdepi 3amobiraHHS Ta MPOTHAI Jeramizamii
(BIIMHUBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM IDISIXOM, (DiHAHCYBaHHIO Tepopm3My Ta (piHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOTO 3HUIICHHS, Y C(hepi BATIOTHOTO PEryJIFOBaHHS TOIIO) Ta/a00 MpaBHIaMH ILIATIKHUX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu JoroBopy (Y TOMY YHCIi y 3B’SI3KY 3 THUM, IO BiJIMOBiHI KOIITH
o0uikoByroTECS Ha KapTkoBux paxyHkax sk HaxommayBambHa cyma «Moi 3ao0mmamKeHHs» a00 SIKIIO cyMa TUIATKHOT
orepallii mepeBrIIye ABTOPU3aLiiHI JiMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOAWTHCS IUIATDKHI omepamii, 10 3rifHO 3 TpaBUIIAMH
[Inarixxanx cucrem ta/abo [lpaBumamu banky cynmpoBOmKYyrOThCS OnokyBaHHsSM KomTiB. Komrtu, 3a0i0koBaHi Ha
KapTkoBux paxyHKax, HE MOXYTh BUKOpHUCTOByBaTuCs KitieHToM (y TOMY 9mCHi, Ul 3MIHCHEHHS 1HITNX TUTATIXHIX
oreparliii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.23. banmk mosimomisie Kiienra mpo 3mificHenHs omepariii 3a Ilotounmmu, Oxpemumu i KapTtkoBumu
paxyHKaMH, 3aJTUIIKN KOIITIB HAa TAKUX paxyHKax, cyMH TexHiuHoi 3a0oproBaHOCTi, 3a00proBaHocTi 3a Kpenurom i
NpOLIEHTaMH 3a KopucTyBaHHs KpenuTom, iHIIoi 3aboprosanocti 3a JloroBopoM y Taki criocobu:

— [UIAXOM HaJlaHHA BiMmoBimHOI iH(popMariii 3a qormomoroo CucTeM AUCTaHIITHOTO 00CcTyroByBaHHs (B T.4.,

B ictopii omepanii mo paxyHky Kiienra, BimoOpakeHHs cTaTycy BUKOHAHHS IUIATDKHHX OIeparii),
MOoOiTpHIX TPUCTPOIB, IIIATHKHUX MPUCTPOIB Y MeKax ixX (pyHKIIOHAIIEHUX MOKIMBOCTeH (y 4eKax i1 Ha iX
eKpaHax);

— nusxoM (opMyBaHHA i HagaHHS BHIHMCOK 3a [lorounmmu, Oxpemumu, KaprtkoBumu i CreniaabHUMH

paxyHKaMu Ha MiJCTaBl BiAMOBIAHUX 3anuTiB KitieHTIB.

VY yekax i Ha eKpaHax IUIATKHUX MPHUCTPOIB, a TAKOXK y BUMUcKax 3a [lotounnmu, Oxpemumu i KapTrkoBumu
paxyHKaMH MOJKE€ JIOJIaTKOBO 3a3HavyaTucs Oyab-ska iHIIa iHQopmaiis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOTOBOpaMH, yKJIajeHUMH Mk CTopoHaMu (y TOMY YHCII IIOJI0 3MiHH YMOB JIOTOBOPY, HIOJIO
3Minn HoMepiB [ToTounnx 1 KapTkoBHX paxyHKiB, 11010 3MiHH YMOB 3acTocyBaHHs! KapTok i X pekBi3uTiB, 010 BUMOT
nipo noBepHeHH KapTok (okpim L{udpoBoi kapTkn) TOIIO).

6.24. V pasi, sxmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMaB iHGOPMALiI0 NMPO 3AIHCHEHHS IUIATIXHHUX
omnepaii 3a [Torounnmu, Oxpemumu i KapTkoBIMYU paxyHKaMH, 3aTUIIKHA KOIITIB HA TAKMX PaxyHKaX, CyMu TexHiuHOT
3a00proBaHocCTi, 3a00proBaHocTi 3a Kpeaurom i npoieHTaMu 32 KopucTyBanHs KpenuToM, 1HIIOT 3a00proBaHoCTI 3a
JoroBopoM (y TOMy 9uCIi y 3B’ 513Ky 3 THM, 110 KitieHT He KopuctyBaBcsi CUCTeMaMy AUCTAHIIIHHOTO 00CITyrOBYBaHHS,
MOoOUTEHUMHE TPUCTPOSIMHU, TUIATIHKHAMHE IIPUCTPOSIMHU, a TAKOXK HE 3BEpHYBCs 10 baHky 3a Bunmckamu 3a [loTouHUMH,
Oxpemumu i KapTkoBuMH paxyHKaMu) BBaKA€EThCS, 1110 000B’ 130K banky 1110710 moBigomieHHs KimieHTy BiamoBigHOT
iH(popMaLlii € BUKOHaHUM (32 BUHATKOM BUIAJIKiB, KoJu KiieHT He 3Mir oTpuMaTH Taky iHpopmalito 3 BUHU baHKy).

6.25. KiienT 3000B’s3aHuil HeraiiHO MOBiAOMIIATH baHKy y MHUCbMOBIH (opMi Ipo yci BUsIBIECHI HETOUHOCTI,
MOMWJIKH TOIIO Y TIOBIJIOMJICHHSIX Ta iHIINX JJOKYMEHTaxX baHKy, sIKi CTOCYIOThCS 31 CHEHUX TUIATDKHUX Omeparlii 3a
[Horounnmu, Oxpemumu KaptrkoBumu paxynkamu i CrieniaTbHUIMU paXyHKaMH, 3aJIMILIKIB KOIITIB HA TAKMX PaxyHKaXx,
cyMm TexniuHoi 3ab0oproBaHocTi, 3a0oproBanocti 3a Kpeaurom i mpoueHTamu 3a KopucTyBaHHS Kpeaurtom, iHmIoq
3aboproBanocTi 3a JloroBopoM. VY pasi, sikmio bank He otprmMae Bij KitieHTa Taki MOBiIOMJICHHS y MMCHMOBIH (opmi,
BBa)XKa€ThCs, MO KIli€HT miaTBepAUB TOCTOBIPHICT BIIOMOCTEH, 1110 MICTATHCS y BIAMIOBIIHUX JOKyMeHTaxX baHky (y
ToMy 4Hcai moao 3amumkiB kowTiB Ha Ilorounmx, Oxpemux, KaprkoBux i CremianpHUX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.26. bank mae mpaBo 3akputi [lotouni, Okpemi 1 KapTkoBi paxyHKH 3a HasBHOCTI JUIs IILOTO IiJICTaB,
BHU3HAYCHHUX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 10TOBOpPY (Y TOMY YKCIHI Y pa3i po3ipBaHHs JloroBopy).
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bank mae mpaBo 3akpuBatH [loTouni, Oxpemi i KapTKoBi paxyHKH y pa3i, SIKIIO ONEpaIlii 3a TAKUMH PaxXyHKaMU
HE 3MIMCHIOBAIUCS MPOTATOM 3 (TPHOX) POKIB mmizpsia (omepariii JIoroBipHOTO CIIMCAHHS Ta MPUMYCOBOTO CITHCAHHS
(cTaruenHs), omepauii 3 BUIUIATH BaHKOM NpOLIEHTIB, HApaXOBaHMWX Ha 3aJMIIOK KOIITIB HA TaKOMY paxyHKy HE
BPaxXOBYIOTHCS) 1 HA HUX HEMAE 3aJTUINKIB KOIITIB

VY pasi HasBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpWBA€THCS IICIS MPOBEIECHHS 3aBepIIabHUX
omeparliii 3a paxyHKOM (HapaxyBaHHS TPOICHTIB, CTSTHEHHS KOMICiHi, CTSTHEHHS KPEAUTHOI 3a00pProBaHOCTI,
BUKOHAHHS TUIATDKHOI (-MX) 1HCTPYKWIil (-H) Ha MpUMYycOBEe CIHMCAaHHS (CTSATHEHHs) KOWITIiB, JloroBipHOTO CriMcaHHS
3aNUIIKY KOIITIB Ha BigkpuThuii bankom OamancoBmit paxyHok 2903 «KomTu kimieHTIB 6aHKYy 3a HEmIFOUUMHU
paxyHKaMm»).

[oBepuenns KiieHTy 3anuiKy KomrTiB, ciucanux bankom nmsixom JlorosipHoro cnimcanHs 3 paxyHky Kiienra
Ha OamaHcoBuil paxyHOK 2903 «KomTH Kii€HTIB 0aHKY 3a HEMIFOUMMHU PaxXyHKaMH», 3IHCHIOETHCS Ha HOTO TepIry
BHMOTY 3 ypaxyBaHHSIM 00MeXeHb, Tepe10aueHuX 3aKOHOAABCTBOM. by b-sKi mporieHTH abo 1HIII T0X0AH Ha 3a3HaYeH1
KoIITH baHkOM He HapaxOBYIOTHCS Ta HE BUILIAUYIOTHCSI.

6.27. bank mae mpaBo 3akputd KapTkoBuii paxyHok, 10 sikoro Oyno Bigkputo KpeautHy miHito, y BUMAIKY
axio Airo KpeautHoi miHii 10 Takoro paxyHKy OyIio MPUIIMHEHO Y MOPSIKY MepeadadyeHoMy yMOBaMH I1-0r0 J{oroBopy,
3a yMOBH, III0 Ha TAaKOMY PaxyHKy HEMa€ 3aJUIIKy KOINTIB 1 omeparii 3a paXyHKOM He 3[IHCHIOBAIHCS MPOTITOM
ocranHix 30 kaneHaapHuX AHIB Ta y KitieHTta BifcyTHs 3aboproBanicts nepen bankom 3a Takoto KpenutHoto miHi€ro.

6.28. Kiient moxe inimiroBaTu 3akputTs [lorounoro/Okpemoro/KapTkoBoro paxyHky, mojasmm a0 banky
3asBy mpo BiAMOBY BiJ BaHKIBCHKOT MOCTYTH Ta 3aKpUTTSI paxyHKY, CKJIaieHy 3a (opmoto, Bu3HaueHOr bankom. Y pasi
MIOJJAHHS 3as1BU Y BUIJISA/II TIAIIEPOBOTO JOKYMEHTA 3as1Ba OAA€ThCS Y 2-X (IBOX) MpUMipHUKaX. Y pa3i mogaHHs 3asBu
npo BigMmoBy Bin bankiBcekoi mociyru Ta 3akputTs [loTounoro/KapTkoBoro paxyHKy y BUTisai EnekTpoHHOTO
JOKYMEHTA 3as1Ba IMOAAETHCS (CKIANAETHCS) B IOPAAKY MMOJAHHA (CKJIAACHHS) 3asiBU PO NPUETHAHHS, BUSHAYCHOMY Y
. 1.6 YMoB norosopy. [Ipu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asiBH Y BUIIISIII EJEKTPOHHOTO IOKYMEHTA, Y BHIIAIKY
HeoTpuManHs bankom Bin KiienTa 3a3nauenoi 3asBu 3 HaknaaeHuM Ha Hei KEIT KitienTa 1o 23:30 roj. 3a KUiBCHKUM
4yacoM B JIeHb ii HarpaBieHHs bankom Kiienty, Ta/abo HasBHOCTI y baHka 3ayBakeHb 110 Hel (B HiATBEPKEHHS 90TO
bank Hajcuiae mucbMoBe noBiomiteHHs KitieHTy He Mi3HiIe HAaCTYITHOTO poO0Y0To JHS 3 JaTH i OTpUMaHHg baHkowm),
TaKa 3asBa BBAKAETHCSA HE CKJIAJICHOIO (HE YKIIaJIEHO) Ta HeHanaHow KiieHTom, He moromkeHor baHkoMm, mpaBoBi
HACJIiIKY, TIOB’sI3aHi 3 HAJJaHHAM TaKO1 3asiBH, HE BUHUKAIOTb.

3asBu mpo BiAMOBY Bin banHkiBchkoi mocmyru Ta 3akputTs l[loTouHOoro/KapTkoBOoro paxyHKy MOXYTh OyTH
nojani yepe3 KoHTaKT-IIeHTp y BUMAIKy, AKIIO Taka MOXJIMBICTH mependadeHa [IpaBumamMu GaHKy Ta HasBHOCTI y
banka 1 OpOro TEXHIYHOI MOXKIHMBOCTI, a TaKoXK Yy BUMAIKy, sKmo KiieHT OyB paHime igeHTU(IKOBaHUI Ta
BepudikoBanmii bankom. Taka 3asBa HagaeThCsa y MOPSIKY Ta y criociO, Bu3HaueHi [IpaBunamu 6anky. Ilonoscennsn
Ub020 advzayy 0iroms HA NePioo i 00 3aKIHUEHHA 60EHHO20 CMAHY 6 YKpaini

6.29. V Bumankax otpumanHs Bij KirieHta 3asB npo BiIMOBY BiJ OTprMaHHs BaHKiBCHKUX MOCITYT Ta 3aKPHUTTSI
[lorounnx paxyHkiB baHk 3akpuBae BiANOBIAHI paXyHKH y JCHb OTPUMAaHHS TaKUX 3asB 3 YpaXyBaHHSM YMOB
Horosopy.

6.30. V Bumagkax orpumants Bij KiieHta 3asB npo BiIMOBY BiJ OTprMaHHs baHKiBCHKUX MOCITYT Ta 3aKPHUTTSI
KaprkoBux paxyHkiB baHk 3akpuBae BiIITOBiIHI PaXyHKH:

— y JICHb OTPUMAaHHS TaKHX 3asB — KO Ha KapTKoBHX paxyHKax He OOJNIKOBYIOTHCS 3a0iokoBaHi bankom
KOIITH; a00

— mpotsiroM 30 (TpUALATH) KaJeHAApHHUX JHIB, HACTYIHUX 3a JIHEM OTPUMAaHHS TaKWX 3asB — SKIIO Ha
KapTkoBux paxyHkax o0MiKOBYIOTHCS 3a0510K0BaHi baHKkOM KomTH.

6.31. V Bcix Bumagkax g0 MoMeHTY 3akpuTTs [loTounux, Okpemux i KapTkoBHX paxyHKiB MawTh OyTH
NpOBeJIeH] 3aBeplIalibHI omepallii 3a TakMMH paxyHKamH, moramieHi TexHiuyHa 3a00proBaHicTs i 3a00proBaHicTh 3a
KpenuTom, criaueni npoueHty 3a kopuctyBanHs Kpenutom. [lo MOMEHTY mpoBeneHHS 3aBeplIajibHUAX ONepaLiil 3a
paxyHKamH¥ 1 BUMHEHHS YCiX 3a3Ha4yeHux Jiii bank mae mpaBo He 3akpuBatu Binnosigni [Torouni, Oxpemi i KapTkosi
paxyHKH.

3aBepmanbHi onepauii 3a [Torounumu 1 KapTkoBuME paxyHKaMu IPOBOASTHCS Ha MiJCTaBI OKPEMUX AOPYUEHb
Kiienra (BinnoBigaux 3asiB mpo BiIMOBY BiJ OTpUMaHHS baHKIBCHKMX MOCITyr abo miatiHuUX iHCTpykuii Kiienra), a
3a BiZICYyTHOCTI y baHky Takux mpopydeHb KitieHTa — Ha mijcTaBi BKIFOUEHOTO J0 YMOB I0roBopy aopyueHHs Kiienra
npo JorosipHe cnucanus komtiB 3 [Torounux 1 KapTkoBux paxyHkiB Ha BiakpuTuii bankom 6anancosuii paxyHok 2903
«Komty kiieHTIB OaHKY 32 HEJIIOUMMH PaXyHKaMN».

6.32. V pa3si 3akputts 3a iHiiatuBoro Kitienra ycix IlTotounux, Okpemux i KapTkoBux paxyskis, Jlorosip
3aJHUIIAETHCS OYTH YHHHUM (Y TOMY YHCII 3 MOMJIMBICTIO BIJIKPHTTS Y HOTO paMkax HoBuX [lotounux i KapTkoBux
PaxyHKiB), OKpiM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTSIM TaKMX PaxyHKiB po3ipBaHHs JloroBopy.

6.33. CnemianbHUH paxyHOK 3aKpHBaeTbcs 3a iHimiaTiBoro KimieHTa Ticlsi 3aBeplICHHS MPOLEIypH
(hiHAaHCOBOTO MOHITOPHHTY Ta MiATBEPIUKCHHS JDKEpPENl MOXO/PKEHHS TPOIIOBUX KOMITIB. JI0o MOMEHTY 3aKpUTTSI
CrienianbHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBEepIIajbHi ONepalii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
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KOIIITIB Ha BJIaCHUH MMOTOYHMH paxyHOK KitieHTa, BiAKpUTHIA B 0aHKY Y Kpainu a00 3HATTS KiTlieHTOM IpOIIOBHX KOIITIB.
Y BuUMaaKy, SKIIO CTAaHOM Ha KIHEIb OCTAaHHHOTO KaJCHAAPHOTO IHS TEpioqy OTHOPA30BOrO (CIICHiaLHOTO)
JOOPOBITFHOTO JEK/IapyBaHHs, BU3HAUEHOTO 3aKOHOAABCTBOM, KIlieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HSTTS UM
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKIBCHKOTO THs Ha miacTaBi ymoB [loroBopy mpo JloroBipHe criricaHHst
Mae TpaBo nepepaxyBaTt komTH Ha [loTounwmii paxynok Kitienra, skuii Binkputnii B banky abo skuit Oyzae BiIKpuTHit
B banky Ta 3akputn CrienianbHU paXyHOK Micist MPOBEISHHS 3aBEepIIabHUX OMepalili 3a UM paXyHKOM.

6.34. BupmatkoBi onepamii 31 CrenialbHOTO PaxyHKY 3AiHCHIOIOTHCS JIMILE TIcTs 3aBEepILEHHs MPOLETypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHS KiTieHTOM JpKepen MOXO/HKEHHS TPOIIOBHX KOIITIB MUISXOM BHAAYl
TOTIBKOIO a0 mepepaxyBaHHA Ha 1HIIWMH BIaCHUH MOTOYHMIA paxyHOK KiienTa.

6.35. Bumoru g0 Oe3nexu kopucTyBanHs KapTkamu:

1) Ilix wac Bumaui Kaptku bauk inpopmye kopuctyBada Kaptku npo #ioro npaso 3miautu PIN-koz.

2) PIN-kon Bimomuii Tinbku leprxkaremio Kaptku. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko 1o Takux
Kaptkax mnoBigomisierbest Jepkatento nuisixom HampasienHs CMC-mosimomienHs Ha ioro Homep MoOinbHOTO
(pinancoBoro) Tenedony.

3) Kuient mae mpaBo 3minutH PIN-komx camocriiiHo depe3 miatbkuuidi npuctpiii Banky a6o Cucremy
JMUCTAHIIMHOTO 00CITyrOByBaHHS (32 HAABHOCTI TEXHIYHOI MOKJIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHI
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-kon, HeoOxiaHo BcranoBuTH HOBHIA PIN-ko1 y Bifminenusx banky abo caMocTiitHO
yepe3 KoHTakT-ieHTp 3rifHo 3 AirounMu Tapudamu baaky.

5) 3a Oyap-nkux ymoB Jlepskarens KapTku 3000B’A3aHUIM BUMHUTH BCE MOYKIIMBE JJIS TOTO, 00 3a0€3MeunTH
30epeskeHHs cBoei Kaptku Ta 306epexkenns B taemuauni PIN-kony, CVV2/CVC2 Ta indopmauito po CiaoBo-napodb,
inmmx mannx Kaprtku, He moBuHen 3ammcyBatu PIN-kom Ha Ilmartixnii kaptii abo Ha iHIMX TpeaMeTax, sKi
30epiraroThcs pa3zom 3 KapTkoro.

6) 3axwumiatu PIN-Kko/ Bil «CTOPOHHIX OUeii» IIiT yac HOTo BBEACHHS.

7) KopucryBatucs Kaprtkoto mae mpaBo jwiie ii Jlepxarensb. Bukopucranus KapTku B TOYIlI TOProBOTO
eKBapUHTY a00 B MMyHKTI BHJIa4i TOTIBKH IIOBUHHO TIPOBOIUTHCS B MIPUCYTHOCTI JlepkaTtens. 3a00poHEHO mepeiaBaTi
y kopuctyBanHsi KapTtky TperiM ocobam (B T. 4. poxuuam). Buxopucranns Kaprtku mnpencraBauukom KiieHta 3a
JIOBIPEHICTIO 3200POHEHO.

8) Ilpu tenedonnomy 3BepHeHHi 10 banky HamaBatH iHpoOpMallito, HeoOXiaHy s 3aiiicHeHHs [Iporenypu
ineHTudikariii.

9) IoBimomisaiti baHk mpo Oyb-sKi MiI03pH Ta CYMHIBH, IO CTOCYIOThCs KapTku.

10) Mepxarens moBuHeH 30epirat KapTKy y HEIOCTYIMHOMY JUISl iHIIHUX OCi0 MICIN, OKPEMO BiJ JKepes
€JIEKTPOMArHITHOTO BHIIPOMIiHIOBaHHS (MOOUTBHHX TeJedoHIB, TeleBi30piB, MOHITOPIB TOIIO) Ta MAarHITIB, He
npukianata 10 Kaptku Qisnyaux 3ycuib (He THYTH TOLIO).

11) KitieHT HOTrO/UKY€EThCS 3 THM, 110 YEKH 3a TUIATHKHUMH OTEPaIlisiMK, 31iHCHEHUMH Yepe3 OaHKoMar, Ta/d9u
iH(hopMaITis 3a TAKMMH TUIATIXKHAMU OTIepallisiMu, BKa3aHa y BUIMcIi 3a KapTpaxyHKkoMm, € miITBepKSHHSIM 3T1ICHeHHS
KitieHToM BiAMOBIIHUX TUIATIKHUX Oliepallii 4yepe3 6ankomar 3 BukopuctanusMm Kaptku ta PIN-kony.

12) KuieHT Hece BiMOBiIaIbHICTh 32 BCI IUIATIXHI oniepaitil, 3ailicHeni 3 Kaprkamu/peksizutamu Kaprok, 1o
emiToBaHuMHU 10 Horo KaprpaxyHKy, A0 MOMEHTy mojaaHHs 10 baHKy mucbMOBOi 3asiBM NMpO BTpaTy/BUKPaJCHHS
KapTku, a Takox 3a TUIATDKHI omepallii, 0 He CYNpPOBOKYIOTHCS aBTOPH3AIEI0 Ta 37iicCHEHI mpoTsrom 60
(uricTmecsTH ) KalleHIAPHUX JTHIB 3 THs 3aKpUTTs KapTpaxyHKy Ta moBepHEeHHs 10 baHKy OCHOBHOI Ta BCiX JJOaTKOBUX
Kaptok, emiToBanux 1o KaprpaxyHky.

6.36. IlnaTixHi omepanii, BaroTHI omepauii, a TakoK Oyzap-ski iHII onepauii Ha OkpeMux paxyHkax bank
3MIIMCHIOE BHKIIFOYHO B MEXKax Ta BiJIMOBIAHO 10 3akoHOAaBcTBa. KJIIEHT Hece BiJIMOBINAIBHICTD 3a HEAOTPUMAHHS
oOMekeHb, BCTAaHOBJICHHX 3aKOHOAABCTBOM, LIOAO MPOBEIEHHs OIepaliil, pe>kuMy BHKOPHCTaHHS KOLITIB, ILIO
3HAaXO0AATHCS Ha Hioro OKpeMoMy paxyHKY.

bank He 3711liCHIOE HApaXyBaHHs Ta CILIATY MPOIEHTIB Ha 3aJIMIIOK KOImTiB HAa OKpeMOMY paxyHKY, sSKIIO 1HIIe
He BcraHoBieHe Tapudamu abo okpeMuM JoroBopoM Mixk CTOpoHaMHu.

6.37. OcobnuBocTi 3aificHeHHsI MUTTEBUX KPEAUTOBUX MEPEKa3iB:

6.37.1. Bank Hagae KimieHTy mocimyry 3 BAKOHaHHS MHUTTEBOTO KPEJIUTOBOTO MEpeKasy 3 TOTPUMAHHIM BUMOT
Ta 00MeXeHb, BCTAHOBIIEHNX 3akoHo;aBcTBOM [IpaBuiiamu banky, CrucremMoro eneKTpoHHUX marexiB HamonansHoro
0aHKy YKpainu i3 QyHKIIOHAIBHICTIO MUTTEBUX KPEAUTOBUX MEPEKa3iB, 1 BUKIIOYHO 32 TAKMX YMOB:

- 32 YMOBH HasIBHOCTI 1 JOCTYIHOCTI Ha paxyHKy KiieHTa cymu KomTiB, HeoOXiJHOI 111 BUKOHaHHS MHUTTEBOTO
KPEIUTOBOIO TIepeKas3y, BKIIIOYAI0UN CyMy KOMICIT 3a 31ilicHeHHsI riepekasy 3rijgHo Tapudis banky;

- 32 YMOBH fKIIO CyMa IUIATDKHOI omepanii He MepeBHILye JIMIT Ha 3IiMCHEHHS omnepalii, BCTaHOBJICHUN
BIZIMIOBIAHO 10 YMOB JIOTOBOPY Ta 3aKOHOJABCTBA, a00 HE MPU3BOAUTH 10 HOT0 MOPYILLIEHHS;

- 32 YMOBH, IO HaJaBad IUIATDKHUX IMOCITYT OTPUMYyBada € yYaCHUKOM CHUCTEMH EJIEKTPOHHHX IUIATEXKIB
HarionansHoro 6anky Ykpainu i3 QyHKIIOHaIbHICTIO MUTTEBUX KPETUTOBUX TIEpEKa3iB.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 002300038220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



6.37.2. KitienT Mae mpaBo Ha BJIACHUN PO3CYJ BCTAHOBHTH/3MIHMTH JIMIT MaKCHMMAaJbHOI CYMH KOIITIB, SIKa
Moxe OyTH HamiciaHa KilieHTOM i3 BHKOPHCTaHHSAM MHUTTEBOrO KPEAUTOBOIO mepekasy (mami — Jlimit MutreBoro
KpEeIUTOBOTO NepeKasy), ajie He OlbIle JiMITy TUIaTKHOI onepaii, BcTaHoBieHOro HamionanbHuM OaHKOM YKpaiHH.
Bceranornenns/3mina Jlimity 3aificHIOeThCst KimieHTOM nuisixoM 3BepHEHHsI 10 KOHTakT-1IeHTpY.

6.37.3. BaHk HEBIIKIIQTHO TICIIsl OTPUMAaHHS BiJl HaJ]aBaya IUIaTHKHUX TIOCITYT OTPUMYBaya IMMOBIIOMIICHHS TIPO
3aBepIleHHS IUIATKHOI onepauii, inpopmye KiienTa nmpo ycminiHe 3aBeplieHHs IUIaTHKHOI omepanii Ta JOCTYMHICTb
KOILITiB HAa paXyHKy OTpUMYBaya B OJIMH i3 CIOCO0iB, epea0aueHUX IUMH Y MOBaMH JIOTOBOPY.

6.37.4. Bank, mosigomise KiieHTa npo HeycmimHicTh MUTTEBOTO KPEIUTOBOTO MepeKa3y Ta HeOCTYITHICTb
CyMH KOINTIB HA PaxXyHKY OTpuMyBada B MoOiTbHOMY OaHKIHTY IITSIXOM BiIOOpaKeHHS CTaTyCy BUKOHAHHS IATIKHAX
omepalii B icTopii onepauii mo paxynky Kiienra.

7. JloroBipHe cmucaHHsl KOIITIB Ta iHmi onepaiii 3a nopyyennsam Kiienra

7.1. Ha Bukonanns nopyudeHHst Kiienra, Haganoro y 3asBi npo npuenHanss, baHk mae mpaBo 37iiiCHIOBaTH
(HEeoOMerxeHy KiTbKIiCTh pasiB):

7.1.1. Horosipue criucanns komTiB 3 [loTournx, Kaptrosux, Oxpemux i J[emo3uTHHX paxyHKiB, a TAKOXK 3 Oyab-
SKHX 1HIUX paxyHKiB KiieHTa, BIIKpUTUX 1 Takux, 1m0 OynyTe BiAKpuTi oMy y banky (y ToMy 4ucii B iHO3eMHIH
BaJIIOTI), HA KOPHUCTh baHKy y po3mipi 3a0oproBanocTi KiienTa nepen bankom abo 11 ekBiBaJIeHTY (3 ypaxyBaHHSIM YCiX
BUTPAT, [0 MOKYTh BUHHKHYTH TIPH ii TIOTAIlICHHI, 301BIIEHUX HA CyMy TIOAATKy Ha JAojaaHy BapTicTh (mami — IIAB)),
y ToMy uucii, 3aboprosanocti Kiienra nepen bankom 3a [1naTi>kHUMU MOBIIOMIICHHSMH, 3a00prOBaHOCTI 31 CILUIATH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00oproBaHocTi, 3a00oproBaHocTi 3a Kpeaurom i mpolieHTaMH 32 KOPUCTYBaHHS
Kpenutom, 3a60proBaHOCTI 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30impmenux Ha cymy I1JIB), 31 crutatu
mrpadHUX caHKMid (mrpadiB i meHi), OyAb-IKUX IHIMUX IUIATEXKIB, BU3HAYCHNX YMOBAMH JIOTOBOPY Ta IHIIUMH
JIOTOBOpaMH, yKiiafgeHuMu Mixk barkoM 1 KitieHTOM, NOJI0KEHHSIMH YHHHOTO 3aKOHOIaBCTBa YKpainu. Take qoropipHe
CIUCaHHA KOmTiB baHk Mae mpaBo 3/iHCHIOBATH y BUNIA/IKY HACTAHHS TEPMiHY ITOTAIIEHHsI BiIOBITHOT 3200proBaHOCTI
KiienTa (y ToMy 4mcri, y BHIAIKy TOYAaTKy MEPioy, BCTAHOBIEHOTO ISl MOTAIICHHS BiAIMOBIAHOT 3a00pTOBaHOCTI
Kiienra, abo BUHUKHEHHS TpocTpoueHoi 3aboproBanocti Kirienrta nepen bankom).

7.1.2. JloroipHe cnucaHHs KOWTIiB 3 JIeMO3UTHUX paxyHKiB (y TOMy 4MCIi B iHO3eMHil BamioTi) Ha [loTouHi
paxyHKH y po3mipi 3aboproBaHocti Kiienta mepen bankom abo ii exBiBalneHTY (3 ypaxyBaHHSM YCiX BHTparT, IO
MOXKYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3aboproBanocti Kiienra nepen
bankom 3a IlnaTiKHUMH TOBiZOMIICHHSAMH, 3a00pProBaHOCTI 31 cIUIaTH KOMicCiiHOI BuHaropoiu, TexHiuHOI
3aboproBaHocTi, 3a0oproBaHocti 3a Kpegurom i mpomenrtamu 3a kopuctyBaHHi Kpeawtom, 3aboproBaHoCTi 3
BIJIIIIKOTyBaHHSI BUTPAT, MOHeceHnX bankom (30umpmennx Ha cymy [1/IB), 3i crutaté mrpadHux caHkiiil (turpadis i
TeHi), OyIb-SIKMX 1HIINX MJIaTeXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY Ta iHIIHMH JIOTOBOPAMH, YKJIaJIecHUMHU Mixk baHkom
i KiienToM, monoXeHHsMH YMHHOTO 3aKoHOAaBcTBa Ykpainu. Take [loroipHe cnucanHs komTiB bank Mae mpaBo
3MIMCHIOBATH y BUTIAJIKY HACTAHHS TEPMiHY TIOTaIlIeHHs BiIOBiIHOT 3a00proBaHocTi KitieHTa (y ToMy 4uci, y BUTAIKY
MOYaTKy IEepioJy, BCTAHOBJICHOTO JIJIs TMOTalllCHHS BiANOBiAHOI 3aboproBaHocti KilieHTa, a00 BUHMKHCHHS
npoctpoueHoi 3aboprosaHocTi Kiienra nepen bankowm).

7.1.3. HorosipHe crimcanHs komtiB 3 [lotounnx, Oxpemux i KapTkoBux paxyHKiB Ha KOPUCTh BaHKy i1 TpeTix
0ci0 y pa3i MOMUIIKOBOT, HEHaJIe)KHOT a00 HEaKIeTITOBAHOI IIIATIKHOI omepallii y po3Mipi CyMH KOIITIB, 3apaXx0BaHUX
HOMy BHACJIiIOK TOMUJIKOBOT, HEHAJICXKHOT 200 HEeaKIIeNTOBaHOI IIaThkHOI onepaitii. Take JlorosipHe criucaHHs KOIITIB
bank Mae mpaBo 37iKMCHIOBATH OJpa3y IICiIss OTPUMAaHHs MOBIIOMIJICHHS HaJlaBaya IUIATDKHUAX MOCIYT TUIATHUKA IIPO
BUKOHAHHS MTOMHJIKOBOI, HEHAJI)KHOT a00 HEaKIeNTOBAaHOI IUIATDKHOI omepamii i3 3apaxyBaHHS KOINTIB Ha TaKi
PaxyHKH.

7.1.4. JloroBipHe cnucaHHs KomTiB 3 KapTKOBMX paxyHKiB Ha KOPHCTh IOPHIMYHUX OCI0 — y4YacHHUKIB
OnaroniitHoi mporpamu «Pa3om 3a KUTTS» y po3Mipax OnarofiifiHuX BHECKiB, Bu3HaueHUX Tapuduumu nakeramu. Take
HorogipHe cimicanHs KomTiB baHk Mae mpaBo 371HCHIOBATH Y BUIIAJIKY, SIKIIIO0 BUKOHAHHS TaKUX MepeKasiB € OTHIEIO 3
yMoB o0cnyroByBanHs Kitienta y pamkax oopanoro HuM Tapudroro nakery.

7.1.5. JloroBipue crnmcaHHa kowmTiB 3 KapTkoBuX paxyHKIB Ha KOpHCTh baHky 1 TpeTix oci® y Bumagkax
BUSIBJIICHHS HEBIIMOBITHOCTI MK CyMOIO KOILTiB, 3aMOBJIEHOIO JleprkaTernieM, i KoTaMu, (akKTUIHO BUAAHUMH Yepe3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUYEHNX baHkoM mpu 00iKy orepariiii BmacHoi Mepexi
IUIATDKHUX MPHUCTPOiB Ta/ab0 BHU3HAYEHMX IHIIMMK OaHKaMu, IO HAJAIOTh MOCIYTH 3 Buaadi rotiBku 3a Kaprkamu
yepe3 CBOI0 MEpexXy IUIaThKHUX NpucTpoiB. Take JorosipHe cnucaHHs KowTiB baHk Mae mpaBo 31iHCHIOBATH Opa3y
micIist BUSIBJIEHHS: BaHKOM Takol HeBIAMOBIAHOCTI Ta/a0o0 Mmiciisi OTPUMAaHHS BiATOBIAHUX TIOB1IOMJICHB BiJ| iHIIINX OAHKIB,
110 HaJIaK MOCIYTHY 3 BUJIavi TOTiBKH 32 KapTkamu.

7.1.6. Jorosipue cnucanHs komrtiB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa 1 TpeTix oci0, 3a3Ha4eHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHUX Ji0 banky 3a ¢opmammu, Bu3HaueHMMHU BaHkOM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipHe criricanHs komTiB baHk 3/IHCHIOE y TEpMiHU Ta HA paXyHKH, 3a3HA4€H1 Y BiJIIIOBITHUAX
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3asBax KirieHta (BimmoBimHi muchMOBI 3asBu Kimienta, Hamani 10 baHKy, BBa)XAlOThCS HEBiJ €EMHUMH YaCTHHAMH
Horosopy).

7.1.7. JoroBipHe cniucanHs KomTiB 3 KapTkoBUX paxyHKiB Ha KopHcTh opraHis [leHciitHoro gonny Ykpainu Ta
opraniB MiHicTepcTBa Mpalli Ta COLiadbHOT MONITUKH YKpaiHH y BUMAAKaX OTPUMAHHS Bijl TAKUX OPraHiB MHCbMOBUX
BUMOT IIOAO TOBEPHEHHS paHille 3apaxoBaHWX Ha KapTKOBI paxyHKH IIEHCiH, COmiaJbHOI JOIMOMOTH Ta I1HIIWX
BU3HAUEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHIUIAT, a TaKOX B IHIIMX BUIAJIKaX, BU3HAYCHUX YHHHHUM
3aKOHOJABCTBOM Y KpaiHH, Y PO3Mipax, 3a3HAa4EHHUX Y TAKUX BUMOTaX 1 BU3HAYEHUX 3TiHO 3 BiAMOBIIHUMH IIPAaBOBUMHU
Hopmamu. Take JloroBipHe cmucaHHsA KomTiB baHk mae mpaBo 37ifiCHIOBATH 0jpa3y IMICIs HACTaHHS BiJIIOBIIHUX
BUIIAIKIB.

7.1.8. JJoroipue cnucanHs 3anumky ycix komTiB 3 [lorounnx i KapTkoBux paxyHkiB Ha BiakpuTHid baHkom
OanancoBuii paxyHok 2903 «Komtu KiTieHTIB 0aHKY 3a HEAIFOUMMHU paxyHKaMm». Take J[oroBipHE crFiCaHHS KOIITIB
baHk Mae mpaBo 3mIMCHIOBATH Y BUMAIKaX BUHUKHEHHS MIACTaB JUIA 3aKpuTTs BiamoBiganx [lotounmx i KaprkoBux
PaxyHKiB Ta 3a YMOBHU BiACyTHOCTi y baHKy iHIIMX 4MHHUX AopydeHb KiieHTa mono 3aificHeHHS 3aBeplIasbHUX
omeparii 3a TAKUMH PaxyHKaMH.

7.2. Ha BukoHaHHs nopydeHHs Kiienrta, Hamanoro y 3asBi npo NpuenHaHHsA, baHk Mae mpaBo 37ilCHIOBATH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxynok komrTiB KiieHTa B iHO3eMHIM BajiroTi, mo o0JyikoBytoThcst Ha IloTownmx i KaptkoBux
paxyHKax, a TaKOX Ha OyIb-IKUX IHIIMX paxyHKax KiieHTa, BITKpUTHX 1 TakuX, Mo OyAyTh BiAKpHTI Homy y baHKy (y
TOMY YHCIIi B iHO3EMHIll BaNFOTi), KyIiBIIO / Tpoaax / 0OMiH 1HO3eMHOI BaIOTH HA BAIIOTHOMY PHHKY YKpaiHw /
MDKHapOJHOMY BaJIOTHOMY PHHKY 32 KypcoM / KpPOC-KypcoM KymMiBii / mpojaxy / oOMiHY iHO3eMHOI BajJIOTH Ha
BAIIOTHOMY PHHKY YKpaiHU / Mi>KHApOTHOMY BaJIFOTHOMY PUHKY, 1[0 iICHYBaTUME HA MOMEHT 3JIiHCHEHHS BiIIOBIAHUX
omepariiii, a0o 3a oimiifHIM KypcOM T'PHBHI J0 IHO3EMHHUX BaIIfOT, BCTAHOBJIEHNM HamioHansHUM 6aHKOM YKpaiHu Ha
MOMEHT 3[ifiCHEHHs BiAMOBIIHUX OMeEpalliif, a TakoX yTPHUMYyBaTH i TepepaxoByBaTH A0 JlepkaBHOTO OIOIKETY
VYkpaiHu BCTaHOBIIEHI YMHHMM 3aKOHOJAaBCTBOM YKpaiHHW 00OB’SI3KOBi TuIaTexi (MOAaTKW i 300pH) y BCTAHOBJIEHUX
MPaBOBUMH HOPMaMHU TIOPSIIKY 1 pO3Mipi, yTPpIMYyBaTH Ha CBOIO KOPHUCTh 3 KirieHTa cymu, 110 BiAMOBIIAIOTH po3Mipam
3aboproBanocti Kimienrta nepen bankom, y Tomy gucii 3a00proBaHOCTI 31 CIIaTH KOMICiiHOT BuHaropoau, TexHianoi
3a0oproBaHocTi, 3aboproBaHocti 3a Kpeamrom i mpoueHTamMu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIIKOJTyBaHHSI BUTpAT, TIOHECEHHX baHKOM, 31 crmaTe mTpadHuUX caHKIiN (mTpadiB i meHi), Oyab-IKUX 1HIIAX
raTexiB (0e3 momepeIHpOro 3apaxyBaHHS KOIITIB y TPHUBHI Ha MOTOYHI paxyHKH KitieHTa B HaIllOHaIBHIN BajioOTi).
Taki onepanii bank Mae mpaBo 3HiHCHIOBaTH y BUMAJKaX HACTAaHHsS TEPMiHIB MOTAIICHHS TPOIIOBHX 3000B’s3aHb
Kiienra nepen bankom (y ToMy 4HCIi, y BUINAQAKY IMOYATKY MEPiOAy, BCTAHOBJICHOIO IS MOTAIICHHS BiIIOBIIHUX
3000B’s13aHb, 200 BWHUKHEHHS TPOCTpouYeHoi 3aboproBaHocti KiieHta mepen baHkom), a Takok y BHIagkax
NPOBEJICHHS PO3PaxyHKIB 3 TUIATDKHOK CHCTEMOIO 32 OIepallisMu, NpOBeJeHHMMHU 3a KapTKOBHMHU paxyHKamu i3
3actocyBaHHsAM KapTok Ta/ab0 iX pekBi3uTiB.

7.2.2. 3apaxoByBaHHs KOIUTiB, OTPMMAaHUX BijJ omepauii KymiBii / mpojaxy / oOMiHy iHO3eMHOI BaJllOTH (3a
MiHyCOM KOIITiB, yTPUMaHHUX 1 epepaxoBaHux 10 JepxxaBHoro OromxeTy YKpaiHu Ta yTpuMaHHUX Ha KOPUCTh baHky),
Ha [lotouni i KapTkoBi paxyHkH, a Takok Ha OyJb-KUX iHII paxyHKH KiieHTa, BIAKPUTI 1 Taki, o0 OyAyTh BiAKPHUTI
riomy y banky (y ToMy 4ncii 3 METOIO noaansuoro JJoroBipHoro cnycaHHs Takux KOLITIB HA KOPUCTh baHKy).

7.2.3. OdopmimoBatu Bix imeHi KiienTa yci HeoOXinHI foKkymeHTH (0e3 moganas KilieHToM BiIMOBIAHUX 3asB Ta
IHIIMX JOKYMEHTIB) AJIs 3iHCHEHHS OTepallii KymiBii / mpoaaxy / oOMiHy 1HO3eMHOI BaJIIOTH.

7.3. Po3Mipu KOmTiB, 1110 OyIyTh CIIUCYBATHCS, KYIyBaTHCS / IPOJIaBaTUCs / OOMIHIOBATHCS Ta YTPUMYBATHCS
bankom 3 paxynkiB KiieHTa y Bumaakax, BU3HAUEHHMX ILI€I0 CTaTTeI0 YMOB JOTOBOPY, BH3Ha4aloThCs baHkoMm,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyro4rx 30008’ s3aub KirieHTa nepen bankowm (ix ekBiBasieHTa) 1 TpeTiMU ocobamH, 1110
MOTaaTUMYThCS 32 PaXyHOK TaKMX KOINTIB, KypCiB / KPOC-KypCiB KyHiBii / Mpojaaxy / oOMiHy 1HO3€MHOT BaJIOTH,
BcTaHoBNIeHNX HanionansHnM 6aHkoM Ykpainu, baHkoM i Ha BamIOTHOMY pUHKY Y KpaiHu / MDKHapOJAHOMY BaJIFOTHOMY
PHHKY, PO3MipiB 000B’SI3KOBUX IIATEXiB (IIOAATKIB 1 300piB), MPaBOBUX HOPM 1 JOKYMEHTIB (3as1B, BAMOT TOILO), 1110
CJIyTYBaTUMYTh ITiZICTABOIO JIJIS 3TIHCHEHHS TAKUX OTIEePaIliid.

7.4.Y pa3i ckinamaHHs Ta nojgaHHs KimieHToM 3asBH IM0A0 MNPOAOBXKEHHS CTpoky openau Ceiida abo
BCTaHOBJICHHsI HOBOT'O CTpOKY opeHu Ceiida (6e3 3minu Ceiidy) y Burisini Enekrpornoro nokymenry 3rigHo 3. 13.10
YmoB norosopy, KiienT num nopyqae banky, a bank Mae npaso (pote He 3000B’s13aHUIN) 3/1IHCHIOBATH HEOOMEXKEHY
KUTBKICTB pa3iB JIoroBipHe criucaHHs KOIITIB 3 Oyab-sKkuX Binkputux KimienTy B BaHKy paxyHKiB Ha paXyHOK CTPaxoBoOi
KoMmaHii 3a JJoroBopom cTpaxyBaHHS Y pO3Mipi CTPaXOBOT'O IUIATEKY, BU3SHAYEHOT0 JJOrOBOPOM CTpaxyBaHHsI, a TAKOX
Ma€ MpaBo 3IiHCHIOBATH HA KOPUCTh baHKy HeoOMexeHY KibKicTh pa3iB JloroBipHe CIIMCaHHS KOLITIB 3 BiIKPUTHX
Kiienry B banKy paxyHKiB B paxyHOK cruiati BaHKy TulaTh 3a CTpOKOBHI MaiiHOBWE Haiim (openny) Celida y
HEoOXiAHOMY po3Mipi BiamoBizHO mo Airounx TapudiB banky Ta B paxyHOK cmjiatd Ha KopucTh banky mtpadHOi
caHkdii (B pasi ii HapaxyBaHH:) BiAmoBiaHO 10 1.17.1.5 mporo Jorosopy.

7.5. Omepauii 3 JloroBipHoro crivcaHHs KOmTiB o(opMIIIOIOThCSI baHkoMm 0e3 HeoOXiTHOCTI OTpPUMAaHHS Bil
KitienTa Oyab-KMX JTOJaTKOBUX JIOKYMEHTIB, IUTATIKHMX 1HCTPYKIIIH, 3T0J, MOrO/pKEHb, CXBajieHb Tomo. Omeparrii
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KyHiBiIi / mpofaxy / oOMiHy 1HO3eMHOI BalOTH O(OPMIIIOIOTHCSA JTOKyMEHTaMH, ohopMIICHHUMH BaHKoOM Bin iMeHi
Kirienra (six1o oopMIICHHS TaKuX JOKYMEHTIB BUMAraTUMEThCS YMHHUM 3aKOHOJABCTBOM YKpaiHu).

7.6. IlpaBo banky Ha JloroBipHe chucaHHS KOWITIB 3 paxyHKiB Kiienrta, BcTaHoBineHe JloroBopom, Moxe
peanizoByBaTHCs baHKOM mepiioueproBo Mo BiIHOUICHHIO A0 BHUKOHAHHS OyAb-SKMX IHIIMX 1HCTPYKILiH/OOpy4eHb
KitienTa mo/1o criucanHs KOMITIB 3 TAKUX PaXyHKIB.

VY Bumagkax OJHOYACHOTO BUHUKHEHHSI JCKUIbKOX MiacTaB ajs JlOTOBIpHOTO CIUCAHHS KOIUITIB 3 paxyHKiB
KiienTa bank caMOCTiitHO BU3HA4ae, y SKiil 4eproBOCTi 3A1MCHIOBATH TaKi oreparlii. Y pasi HeIOCTaTHOCTI Ha paxyHKax
KitienTa KOmTIB AN BUKOHAHHS yCiX Takux omepamiid, KiieHT 3000B’s13aHNI caMOCTIHHO 3a0€3MeYnTH BHKOHAHHS
BJIACHHX T'POIIOBHX 3000B’s13aHb Niepe; baHKoM 1 BiNOBITHUMH TPETIMH 0COOAMHU 32 PaXyHOK 1HIIAX CBOIX KOIITIB.

7.7. 'V pa3i, skmo bank He ckopucTaeTbcs CBOIM MpaBOM MIOAO 37ilicHEHHS J[OTOBIpHOTO CIMCAHHSA KOIUITIB 3
paxynkiB Kiienra, 1e >xomHrM duHOM He 3BiIbHiE€ KirieHTa Bimi 000B’S3Ky 3a0€3MeYNTH HANIS)KHE Ta CBOEYACHE
BUKOHAHHSI BIIITOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb Iepel baHKoM Ta BiAMMOBITATBHOCTI 3a iX HEBHUKOHAHHS 1
HEHaJIeKHE BUKOHAHHS.

8. HaxomnuyBaibHa cyma «Moi 3a01a/uKeHHA»

8.1. 3a momomororo ¢yHKUIH MIaTihXHUX OpUCTpoiB 1 CucTeM AucTaHUiiiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHimitoBaTH QopMyBaHHs (momoBHeHHs) HakonwmuyBambHoi cymmu «Moi 3a0IIaKEHHS» 38 KOXHHM 3
KapTkoBux paxyHkiB (3 MeTOr0 oTpuMaHHs KilieHTOM JOXO/IiB y BUTJISIII POIIEHTIB, HapaxoBaHWX Ha HakonmmayBaneHy
cyMy «Mofi 3aom1a>KeHHs» 32 MPOILICHTHAMH CTaBKaMH, BU3HAYCHUMHU BiATOBiAHUME TapuHIMHU aKETaMu), y 3B’ SI3KY
3 YMM BCTAHOBIIOIOTHCS OOMEXKEHHS MIOA0 BHKOPHUCTAHHS YaCTMHU KOWITIB Ha KapTkoBoMy paxyHKy, a Takox
1HIIIFOBaTH TIOBEpHEHHS (3MEHIIIeHHs) yciel abo yactnan HakomuayBanpHOT cymu «Moi 320113 5KeHHSD.

8.2. Y Bumazky inimiroBanHs Jlepkarenem monmoBHeHHs HakonmmdayBanmbHOI cymMu «Moi 3a0IIapKeHHD» Ta 3
MOMEHTY TaKOT0 iHIIiFOBaHHS (3 MOMEHTY MiATBeppKeHHs J{eprkaTeneM omnepallii MIONOBHEHHS BiAMOBIAHO 10 QYHKITIH
IATDKHAX OpUCTpoiB i CHCTEM IUCTAHIIHHOTO 0OCITyroByBaHHs) BaHKOM BCTaHOBJIIOIOTHCS OOMEXKEHHS 1010
BUKOPHUCTaHH: KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOr'o IOTIOBHEHHS, TaKa CyMa KOIUTIB € HAKOIMIYBAJIBHOO
cyMor KomTiB. HakonmuuyBanbHa cyMa KOIITIB € HEJOCTYMHOIO IS BUKOpHCTaHHs JlepkareneM (3aifiCHEHHs
BUJIATKOBUX ormepaniii Jlepxarens Ha BiAmoBigHy cymy 3a KapTKOBHMM paxyHKOM) 1O MOMEHTY MOBEPHEHH:I
(3MenmIeHHs) yciei abo yactnan HakonmayBansHoi cymu «Moi 3aomamkeHHs . [loBepHYTI KOIITH 0pa3y JOCTYIHI Ha
KapTroBoMy paxyHKy JUIs 3iHCHEHHS IIATDKHUX OTEpallii.

3a3HavyeHi 0OMEeKeHHS 1010 3A1MCHEHHS BUJATKOBUX omepailiii 3a KapTkoBHM paxyHKOM HE MOIIUPIOIOTHCS Ha
IUTATDKHI onepartii, BU3HaYeHi cTarTero 7 YMoB 10roBopy (1010 JoroBipHOro cicaHHs KOIITIB 1 KymiBii / mpogaxy /
00MiHY BaJIIOTH), i OTIepailii 3 MPUMYCOBOTO CIIICAHHS KOIITIB 3 BiIMOBiTHNX KapTKOBMX paxyHKIB.

8.3. baHk momics4HO HapaXxOBY€E MPOIIEHTH Ha 3aJMINOK KomTiB HakonmuyBanbHoi cymu «Moi 320112/ IKEHHSD)
32 NPOLEHTHUMH CTaBKaMM, BH3HAYEHUMH BiJNOBIAHMMH TapupHUMH [aKeTaMH, [OYMHAIOYH 3 HACTYIHOTO
KaJCHAApHOro AHS micis ¢akTHIHOTO (QopMyBaHHS (rmonoBHEeHHS) HakonmudyBaibHOi cymu «Moi 3a0mmamKeHHs», 10
KaJeHAApHOTO JIHS, IO Tiepenye Aati ¢pakTHuHOro noBepHeHHs (yciel abo yactuan) HakonmuysanbHoi cymu «Moi
3a0MIaKCHHS.

8.4. bamk s3milicHioe ¢daktnune (GopMmyBaHHS (TIOTIOBHEHHs)/TIOBepHEHHs (yci€ei abo  4YacTWHH)
HakxonuuyBayibHO1 cymMu «MOi 3a011a/PKEHHSD 3 JOTPUMAHHSM HaCTYITHUX CTPOKIB!

MowmenT ininiroBanns lep:xaTesem Ctpok pakTH4yHOro popMyBaHHs (TIOMOBHEHHA)
(dopmyBaHHs (monoBHeHHs)/moBepHeHHs (yci€l HaxommuyBanbHoi cymu «Moi 3aomamkenns»/ CTpok
a00 4yacTUHH) (axkTuHOrO NoBepHeHHA (yciei a00 YacTUHH)
HaxonuuyBanbHol cymu «Moi 3a01a15KeHHA» HaxkonuvyBaiabHol cymu «Moi 3a011a/15KEHHS»
MPOTSITOM JIHS, Y sIKui JlepkaTenb iHilitoBaB popMyBaHHS
1o 12:00 6yap-sikoro Poboyoro aus (monoBHeHHs1)/moBepHEeHHS (yciei abo yacTuHM)

HakonnuyBanpHOi cymu «Moi 3a011a15KeHHS»

He mi3Hinie nepuoro Po6o4oro aHs, HACTYITHOI'O 3a JHEM
micist 12:00 6yap-sikoro Pobouoro mHs (3a iHimiroBanHs JlepxareneM GopMyBaHHs (ITOTIOBHEHHS)
BUHSTKOM IlepeiocTaHHboro PoGoyoro nHs micsus) | /moBepHeHHs (yciel abo yacTunu) HakonmudyBanbHOT cymu
«Moi 3a0maKEHHS

He mi3Himie gpyroro Po6oyoro aHs, HACTYITHOIO 33 JHEM
micis 12:00 PoGoyoro nus, skuii € nepepoctaHHiM | iHiditoBaHHA epskaTeneM ¢popMyBaHHS (TIOTIOBHEHH)
PobGounm nHeM micsis /moBepHeHHs (yciel abo yacTuHu) HakonudyBaibHOT cymu
«Moi 3a0maKEHHS

He mi3Hinie nepuoro Po6o4oro aHs, HACTYIHOI'O 3a JIHEM
Oyab-axuit OnepaniiiHuil 1eHb, skuii He € PobounM | iHinitoBanHs JlepkateneM ¢hopMyBaHHs (TIOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo yactTuau) HakonudyBanbHOT cymu
«Moi 3a0maKEHHS
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9. KpeauTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs koxHoi KpemnutHoi minii mo KaptkoBoro paxynka i HaganHs Kpemuty 3mificHIOeThCS 3
ypaxyBaHHSAM TaKUX YMOB:

9.1.1. lo momenTy iHinitoBanHsa BigkputTs Kpeautnoi minii 1o KaptkoBoro paxynka KiieHT 3000B’s3aHMiA
YBaKHO O3HAHOMHUTHCA 3 mapamerpamy i ymoBamu KpeanTHuX mponykTiB. Y BuUNagkax BUHHUKHEHHS IHTaHb, IO
crocyroThes BiakputTs KpenutHoi miHii 70 KapTkoBoro paxynka, mapameTpiB i ymoB KpeauTHHX MPOAYKTIB TOIIO,
Kiient moxe otpumatu Bif banky po3’sicHeHHs 100 TaKUX MUTaHb (IUIIXOM 3BEpPHEHHs a00 HA/AiCIaHHS 3aluTy 0
Banky).

9.1.2. 3 merorw Biakputts KpeaurtHoi niHii 10 KapTtkoBoro paxynka KiieHT moBuWHEH mojpatd a0 baHky
JOKYMEHTH 1 BiIOMOCTI, TiepeltiK sIKiX BU3HaueHui bankoM, Ta 2 (1Ba) MPUMIipHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
BankiBcbkoi nociyru 3 BigkputTst Kpenutnoi minii 1o KapTkoBoro paxynka/ 3asBu npo HanaHHs baHKiBCHKOI OCITyTH
3 BigkpurTs KapTkoBoro paxyHKy Ta BIOKpHTTS KpeawTHol minii mo KapTtkoBoro paxyHky (mami — 3asBa Tpo
KpeAUTYBaHHS ), CKIIaJIeHOi 3a (hOpMOT0, BH3HAUYEHOIO baHKOM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHull HajaBaTH JOJATKOBI JIOKYMEHTH 1 BIZIOMOCTI, SIKi 3TiTHO 3
BUMOraMu 3akoHosaaBcTBa i [IpaBun banky HeoOXiaHi U1t MPpUAHATTS baHKOM pillieHHsI OA0 BiAKPHUTTS TaKoi JiHii.

9.1.4. Pimmenns npo Biakputts Kpenutroi minii o KapTkoBoro paxyHka npuiiMaeTscsi baHkoM BiAMIOBiAHO 10
3akoHonaBcTBa i [IpaBun banky.

9.1.5. Indopmairo npo Binkpurts bankom KpeantHoi ninii Ta i po3Mip, 1o BiANOBiAae 3a3HaueHOMY B 3asiBi
po KpeautyBaHH:, bank noBimomisie Kiienty nmsxom HampasieHHS oMy CMC-moBigoMieHp Ta/abo TIOBiIOMIIEHB
yepe3 MOOIMBHMI 3acTOCYHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-0aHKIHT Ta/abo Ha €JIEKTPOHHY IOIITY
ta/abo B iHIIMIA criociO, BU3HaUYeHH JJoroBopoM.

9.1.6. Jartoro Bimkputtss KpemwtHoi miHIi € Aara HampaBiIeHHS MOBIAOMIICHHS MpO BiAKpHUTTA baHkoM
Kpenutroi nisii Ta ii po3wmip. [lepebir ctpoky aii KpeautHoi miHii mounHAETHCS 3 AaTh BiIKpUTTs KpenuTHOi miHil Ta
3aKIHYYETHCS B TEPMiH, 3a3HAUYCHUN B 3asBi IPO KPEIUTYBAHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)k€Hb JI0 3asBH MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KiienToM, a TakoXx 3a yMOBU NPUHHATTS baHKOM MO3UTHBHOTO PIllIEHHS TPO BIAKPUTTS Takoi JiHil baHk moBeprae
Kiienty 1 (oaun) npuMmipHuK 3asiBu Ipo KpEAUTYBaHHS, MiAMUcaHui 3 00Ky baHKy Ta CKpiruieHUH BiIOMTKOM NEYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenut HeoOMexeHy KilTbKiCTh pa3iB MPOTATOM YChOT'O CTPOKY il TaKoi JIiHii 32 YMOBH, 110 KO’KHE OTpUMaHHI Kpeauty
€ MOJIMBUM Yy MEXax HEeBHUKOpHCTaHOI yacTuHH JlimiTy (0€3 mpoBedeHHs 10JATKOBUX CIELiaJIbHUX IEPErOBOPiB Ta
0e3 yknaaenHs Mixk CTopoHamMu Oyb-SIKUX JOTOBOPIB, yrof Tomlo mpo 1ie). Haganus Knienty Kpenuty € MOXIUBIM Yy
MeXXax OTPHMaHUX i 3rojioM noramieHnx cyMm Kpeaury (KpeauTtHa IiHis € BiTHOBIIOBaHOIO).

9.1.9. dxmo 3rimHo 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykty HeoOXimHUM € OQOpMIICHHS
3acTaBM [IpaBa BUMOTH KOWITIB 3 J[ermo3uTHOTO paxyHKa, TO BiAKpuTTa KpenutHoi niHii Oy/ie MOKIMBAM BHKITIOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JlorOBOpY 3acTaBH.

9.1.10. fxmio 3rimHO 3 ymMoBamu obpaHoro Kiientom KpemuTHOTrO mMpoaykTy HEOOXimHUM € OpOpMIICHHS
3acrasu OB/III, To KpeautHa niHist BigkpuBaeThcsi baHkoMm He mi3Hillle HACTYITHOTO poOOYOTro JIHS MicIisl OJOKYBaHHS
(oOMexeHHs) jerno3uTapHor0 ycraHoBow banky OBJIII, mo mnepenaroThes B 3a0e3mneueHHs (MMiATBEPIKYETHCS
BiJINIOBITHOIO BUITMCKOIO) Ta YKIIAJaHHS Bi/IMOBiIHOTO JloroBOpy 3acTaBy Ta Jli€ 10 3aKiHYEHHS CTPOKY, BA3HAYEHOTO B
3asaBi Mpo KpeauTyBaHHsA, ab0 no npunuHeHHs Aii KpeanTtHoi niHil 3 iHmmMX migcras, nependauenux Jlorosopom,
3asBoI0 PO KpeauTyBaHHSI a60 3aKOHOJaBCTBOM.

9.1.11. fxmo 3rimHO 3 ymoBamu oOpaHoro Kiientom KpeauTHOro mpoaykTy HEoOXigHHM € O(hOpMIICHHS
nopyku Opranizanii, To Biakputta Kpenutnoi miinii Oyzne MOXIMBUM BHKITIOYHO 332 YMOBHU YKJIaJI€HHS BiJIIOBiAHOTO
JloroBopy HopyKH/101aTKOBOI yroau a0 JJoropopy mnopyku.

9.1.12. Hapnanns Kmienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-KUX MPOBEIEHHUX ILIATIXHHUX
omnepauiii 3a KapTkoBUM paxyHKOM, A0 KOTO Bigkputo KpeautHy miHiro (y ToMy 4Mcii As MPOBEAEHHS MUIATHKHUX
omepariiii 3a [ImaTi>kHIMU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIIMX TIATDKHUX OIEpalliid, CIipIMOBaHUX Ha
noraimeHHs: 3000B’s13aHp KimieHTa, BcTaHOBIeHWX MM JloroBopom) y pasi MoBHOiI ab0 4acTKOBOI HEAOCTATHOCTI
BiacHuX KowmTiB Kiienta Ha KapTkoBoMy paxyHKY A7l OIUIaTH BiANOBIAHUX TUIATIKHUX OINEpaIiii.

[lincraBoto nnsi namanHs Kuiienty Kpeauty € nHagxomkenHs 1o banky IlnaTikHuUX NOBiZOMIIEHB IS
npoBeJleHHs omepariid 3a KapTkoBUM paxyHKOM, JIO0 SIKOTO BiIKpuTOo KpeauTHy JniHit0, Ta/ab0 HAcTaHHS TEPMiHY
BUKOHAHHSI TPOIIOBUX 3000B’s13aHb KitieHTa nepes bankow, 1110 BUHUKIM 3 JJoroBopy (0KpiM 3000B’s13aHb 3 ITOTAIIEHHS
Kpenuty Ta npoueHTis 3a kopuctyBanus Kpeaurom).

9.1.13. Kpeaur Hanmaerbes Kiienty y ¢opmi kpemutyBanHs KapTKOBOro paxyHka, 0 SIKOTO BiJIKPHTO
Kpeautny niniroV pasi, skmo KpenuT HajgaHo BHACHIIOK 3AIHCHEHHS IJIATDKHUX oneparlii 3a KapTkoBUM paxyHKOM,
iHinidoBanux J{oBipeHOO 0c00010, BBaXKAEThCs, 10 KpenuT Hagano 6e3nocepentnro KiieHnty.
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9.2.  HapaxyBaHHS 1 cIulaTa IpoOLEHTIB 32 KOPUCTYBaHHS KpeanTom 3miCHIOIOTECS 3 ypaxyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3pilicHioeTbesi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOLEHTHOIO CTaBKOIO, PO3MIp AKO1 BU3HAYCHUH y 3asiBi PO KPeAUTyBaHHS.

HapaxyBanHs porieHTIB 3a KoprcTyBaHHS KpeauToM, OTpIMaHUM BHKITFOYHO TIPH 3/T1HCHEHH] 0€3TOTIBKOBUX
TUTATDKHUX OIEpaliii y TOProBelIbHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprok, mpotsrom ['pefic-mepiomy
3nilcHIOETHCS BaHkoM 3a (hikcoBaHOIO MPOLIEHTHOO cTaBKOIO 1isl [ peiic-niepiony, po3mip sikoi Bu3HaYeHUH y 3asBi mpo
KpeIUTYBaHHS.

VY pasi, skmio a0 20 (aBaanaToro) urcia (BKIOYHO) KOXKHOTO MicsI (MOYMHAIOYN 3 MICSIsI, HACTYITHOTO 3a
micsieM BiakpuTTsa Kpenutnoi ninii no KapTtkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 110 icHyBaja CTaHOM Ha IIOYATOK MEPLIOrO KaJCHIAPHOTO JHS TaKOTO MICSIsI, IPOLEHTH 32 BECh MEPioa
kopuctyBaHHa Kiieatom Takum KpemuToM HapaxoBYIOThCS (paHilleé HapaxoBaHI MPOIEHTH — MEPEepaxoBYIOTHCH)
BankoMm 3a cTanAapTHOIO (hiKCOBAHOIO MPOLEHTHOIO CTABKOIO, PO3MIp SIKOi BU3HaYCHUH Y 3asiBi Ipo KpeaUTyBaHHS (TIpH
IbOMY TIpOLIEHTHA cTaBKa Juist [ 'peiic-mepiody, po3Mip sikoi BU3HAUYEHHUH y 3asiBi MpPO KpEeOUTYBaHHS, 0 yBaru He
MIPUIAMAETHC).

9.2.2. HapaxyBaHHs NpOIEHTIB 3a KopucTyBaHHs Kpeaurom 3niticHioeThest bankom y Bamroti KapTkoBoro
paxyHka, A0 sIKoro Bigkputo KpenuTHy JiHiIO, MOYMHAIOYH 3 TEPIIOro KaJeHIApHOTO JHS, HACTYIHOTO 3a JHEM
HazaHHsd Kpemuty mo pmeHp moBHOro mnoramenHs KpeaunTy (BKIIOYHO), BHXOASYM HpHU LHbOMY 3 (DaKTHYHOI
3aboproBaHocti 3a Kpemutom Ha mMOYaTOK KOXKHOTO KAJIICHIAPHOTO IHS TEpioay, 3a SKUH HapaXxOBYHIOTHCS TaKi
MPOILIEHTH, PO3MIpiB TPOLIEHTHUX CTABOK, (PaKTUYHOI KiTBKOCTI KaJCHAAPHUX IHIB y TEPiofi, 3a SKUH 3AiHCHIOEThCS
HapaxyBaHHS TaKHX MPOIEHTIB, Ta (aKTUYHOT KIILKOCTI KAJIEHAAPHUX JAHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs mpolieHTiB 3a KopucTyBaHHs Kpenntom baHk 31ificHIOE:

— momicsis, a came 21 (IBaAIATh MePIIoro) Yrcia KOXKHOTO Micsis (y pasi, konn 21 (IBaAmsTh mepiie) Yrcio
MIPUITaJa€ Ha BUXIAHWIA a00 CBITKOBHU JeHb — y mepmuii PoOounii AeHb, HACTYITHUH 32 BiJIMOBITHOIO JaTOI0) Ta B
ocTaHHii PoOounii JeHb KOKHOTO MICSAIIS;

— mopasy y AeHb HaaXoKeHHs Ha KapTkoBuil paxyHOK, 70 SIKOTrO BiIKpuTOo KpeauTHy miHito, KOWITIB, 3a
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO TOTalieHo 3a0oproeaHicTs 3a Kpeaurom;

— y Jenb npunuHeHHs Aii KpeantHoi ninii no KaptkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHWiA CIUTadyBaTH baHKy TIpOIEHTH 3a KOpUCTyBaHHS Kpemutom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B skiit Kmienty nHagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiJJHO 3 yMOBaMH 3asiBH TIPO KPEIUTYBAHHS.

9.3. Crpoxk aii Kpenurtnoi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIUIaTHOTO MIPOEKTY, MOXKeE
OyTH aBTOMaTHYHO NPOJOBXKEHUH 0e3 ohopMIIeHHs JOAATKOBHUX 3asB Mixk barkom ta KitieHTOM - Ha Toi camuii CTPOK
1 Ha TMX CaMUX yMOBax, III0 BH3HA4YeHI B 3asBi PO KPEAUTYBaHHS, SAKIIO 1€ NependaueHo ymoBamu KpeauTHOro
NPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb J1I0 YMOB KpeauTHOro mpoaykty), obpanoro KiieHTom
BiZMOBIAHO 10 3as1BU PO KPEIUTYBaHHS.

VY pa3i 3MiHM iHIIMX iICTOTHUX YMOB KpeAuTyBaHHS KiieHTa (KpiM YMOB, SIKi CTOCYIOTBCS POJOBKEHHS CTPOKY
nii KpenuTHoi ninii 1o KapTkoBoro paxyHKy, TOIMTOBHEHHS] YMOB KPEIUTYBaHHS po3MipoM JIeHHOT IPOLIEHTHOT CTaBKH),
000B’SI3KOBUM € yKiIagaHHsa Mixk bankom ta KirieHToM BiAmoBiAHOT 32581 Tipo 3MiHy yMOB KpenuTHOI iHii He mi3Hime
JIATH 3aKiHYEeHHS CTPOKY Iii KpenuTHOI JiHii.

[Ipo HamMip aBTOMaTHYHOTO MPOJIOBKEHHS CTPOKY il KpeauTHOI JiHii Ta 1po BCTaHOBIEHHS po3Mipy JleHHol
MPOIIEHTHOT CTaBKH (SKIO B 3asBi PO KPEeIUTYBaHHS BiJICYTHii po3mip JleHHOT MPpOIeHTHOI cTaBKH ), baHk mosimomisie
KiienTa mumssxom HampasieHHs oMy CMC-nioBinomiieHs 1a/abo «Viber»-moBigoMieHp Ta/abo MOBiIOMIIEHb depe3
MOOIJTBHUM 3aCTOCYHOK Ta/a00 Ha enekTpoHHy oty Kiienra Ta/abo B iHIMEA croci0, Bu3HaueHuii JJorosopom, He
mi3Hime K 3a 30 KaJleHaapHUX JHIB J0 AaTH TAKOTO MPOIOBKeHHs. J[aToro mpoaorkeHHs cTpoky ail KpeauTHol miHii
€ JlaTa, HACTYITHA 3a J1aTOl0 3aKiHYeHHs cTpoKy Ail KpenuTHoi minii.

9.3.1. Croponu norogunu, mo cTpok Aii Kpenutroi minii 1o KaptkoBoro paxyHka, BiIKPHUTOTO y pamMKax
3apmiaTHOro0 MPOEKTY, MOXKe OYTH aBTOMATHYHO TPOJIOBKEHO Ha TOM caMHil CTPOK i Ha TUX CaMUX yMOBax, IO
Bu3HaueHi B 3asBi Mpo KpeAWTYBaHHA, SKIIO Lie nepeadaueHo ymoBamMH KpenmTHOTO HpoAyKTy (3 ypaxyBaHHAM
BHECEHMX 3MiH Ta JONOBHEHb JI0 YMOB Takoro KpemuTHoro nponykrty), oOpaHoro KiienTom, Ta 3 ypaxyBaHHAM
HACTYITHOTO:

1) Take aBTOMaTHYHE MPOJOBXKEHHS 3IHCHIOETHCS HA yMOBax Ta B MOPSIKY, MepeadaueHoOMy IMyHKTOM 9.3
Horosopy.

2) Knienr, y pa3i He3roin/BiJIMOBH 13/BiJ] POIOBKEHHAM/ s CTpOKy Aii KpenutHoi ninii 1o KapTkoBoro paxyHka
Ha TOUM caMui CTPOK 1 HA THX CaMHUX YMOBaX, [0 BU3HAYeHI B 3asiBi PO KpeAUTYBaHHs Ta MOBiIOMIICHHI baHKy, Mae
npaBo OE€30MJIaTHO BiIMOBUTHCS BiJ] MPOJOBXKEHHs CTpoKy aii KpenmTHoi niHii Ta, y pa3i BiAMOBH/HE3roAu, Mae
3BEpHYTHCS 10 baHKy 13 BiANOBIIHOIO 3as1BOI0 HE Mi3HILIE JaTH, IO Iepelye AaTi MpoaoBKeHHs cTpoKy aii KpenutHol
JIHIT
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VY pa3i He nmoganas Kimienrom no banky BkazaHoi 3asBU 10 JaTH, IO MEPEAYy€E AaTi MPOTOBKEHHSI CTPOKY Iii
KpeautHoi JiHii, BBaxkaeThes, 1m0 KimeHT morofwe/HamaB 3rogy Ha IMPOAOBXKEHHS CTPOKy aii KpeawtHol miHii Ha
HACTYNMHUI CTPOK KpPEAWTYBaHHA 1 Ha THX CaMHX YMOBaX, IO BU3HAueHi B 3asiBi MPO KPEAUTYBAaHHS (LUIIXOM
BUPaXCHHS TaKol 3roAW MOBYaHH:M, 3rimHo 3i crarrero 205 LIK Ykpainn), a Takoxx nmoroauscs 3 po3mipom JleHHoi
MIPOIEHTHO! CTaBKH, 3a3HAYEHOI B MOBIMOMIIEHHI (B pasi, SIKIIO MOBIJOMJICHHS MICTHTH YMOBY IPO BCTaHOBJICHHS
po3mipy JleHHOT mponeHTHOI cTaBku). B TakoMy BUMaaKy, 3 1aTH aBTOMaTHYHOTO MPOJIOBKEHHS CTPOKY Aii KpeanTtHoi
JiHii, Take MoBigoMIICHHs baHky, 3a3HaueHe B MyHKTI 9.3 1iporo Jlorosopy, cTae HEBil’€MHOI YaCTHHOKO 3asBU MPO
KpeIUTYBaHHS.

Kpim toro, Take moromkeHHs/3roqa KirienTa migTBepKyeThest TAKOXK MPOIOBKEHHAM KoprcTyBaHHs KirieHTOM
KpenuTHoto niHieto Ha ymoBax 11poro JJoroBopy Ta 3asBu Npo KpeIuTyBaHHS.

bank momatkoBo moBigomisie KitienTta mpo 3aiiicHeHHS IPOAOBXKEHHS CTPOKY Aii KpenuTHoi miHii, mpo po3mip
JIeHHOi TTPOIIEHTHOT CTaBKH (SKIIO B 3asBi PO KPeIUTYBAHHSA BiICYyTHIN po3Mip J{eHHOI MPOIEHTHOI CTaBKM) IIISIXOM
HanpaBiieHHS #oMy CMC-moBigomiieHb Ta/abo «Viber»-moBioMICHb Ta/a00 MOBIAOMIICHb 4Yepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha eleKTpoHHy nomTy Kirienta Ta/abo B iHIIMI croci0, Bu3HaveHuit JloroBopom.

9.3.2. IIponosxeHnst cTpoky aii KpenutHoi ninii 1o KapTkoBoro paxyHka, BIJKPUTOTO Y paMKax 3apIuiaTHOrO
MIPOEKTY, HE 3AIMCHIOETHCS B pa3i HACTaHHA X04a 0 ofHi€l 3 HacTYyImHUX 00cTaBWH (MTOaiN):

- otpuManHs Bix KiieHTa 3asBu Tpo BiAMOBY BiJl MPOAOBKEHHS CTPOKy il KpeanTHoi niHii y BU3HaYeHUH B
niamyHkTi 9.3.1 myrkTy 9.3 JloroBOpy CTPOK;

- oTpuMaHHs 3asBu KirienTta mpo 3akputTs KapTkoBoro paxyHka, no sikoro Biakputa Kpemutra minis ta/abo
KapTtkoBoro paxyHka, BIAKPUTOTO Y paMKax 3apIiiaTHOTO IPOEKTY;

- y BUNAJKy BHsBICHHs baHkoM HemocToBipHOi iH(opmMarii Ta/abo (akTy HemocTOBIpHOCTI / HEmiHCHOCTI
HagaHuX AokyMmeHTiB KitieHTa, Ta/abo HeraTMBHOI iHQoOpMarii, sSka MOXXE HPU3BECTH M0 30UTBIIEHHS KPEAUTHUX
pusukiB banky;

- SIKIIO MTPOTSITOM OCTaHHIX 60 KalleHAapHUX JHIB, IO MEPEAYIOTh AaTi 3aKiHUeHHs cTPOoKy Aii KpenutHoi miHii,
Ha 3apIUIATHAN PaxyHOK He HAIAXOAWIH IuiaTtexi Big OpraHizarmii;

- HassBHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI 3a KpeauTHOIO JiHIF0 CTAaHOM Ha JIeHh MPOJOBKEHHS CTPOKY il
KpenutHoi mniHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMHU akTamu HamioHanpHoro OaHKy YKpaiHu
MOpaTopito, 3a00poH, 0OMEeXeHb, SKi YHEMOKIIUBIIOIOTH BAKOHAHHS baHkoM 3000B’13aHb 3a M J[oroBOopoM;

- OyAb-sIKUX 1HIIKUX 00CTAaBHH, Ki YHEMOKIIMBIIOIOTh BUKOHAHHsI bankoM 3000B’s13aHb 32 uM J{oroBopoM.

VY Bumaaky HacTaHHs oOcTaBuH (TOfii), 3a3HaYEHWX B LOMY MIANYHKTi, aBTOMaTHYHE MPOJOBKEHHS
(npomnonrartist) ctpoky aii Kpenutroi niHii 1o KapTkoBoro paxyHKy He 3IIHCHIOETHCS Ta BiJIOBiIHE ITOBiJOMIICHHS
KitieHTy HE HaJCUIIAETHCS.

9.3.3. 30008’s13aHHs baHKy 1110/10 KpeAUTYBaHHS, 1110 BUHUKAIOTh 3 JoroBopy, € BiAKIMuHUMU. baHk Ha BiacHUI
PO3Cyl Ma€ MpaBo NPUIMHUTH NoJaibile KpeauTyBaHHs Kiienra Oe3 HaJaHHS NOSICHEHb IPUYMH TaKOi BiIMOBH.

ITonoxennss nyHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCA, SIKIIO 3rifHO 3 ymMoBamMHu obOpaHoro KiieHTom
KpenuTHOTo poayKTy HE0OX1THUM € OOPMIICHHS 3aCTaBH ITpaBa BUMOTH KOIITIB 3 Jleno3uTHOro paxyHka abo 3actaBu
OBJIL.

9.4. bank Ta KiienT maroTh mpaBo mpotrsaroM cTpoky il Kpemwtnoi minii 3miHrOBatu (30imblryBata abo
3MeHIIyBaTh) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbieHHs po3mipy JIiMiTy 3IIHCHIOETECS y MEKaxX MakcuMalbHOro posMmipy JliMity, nependadeHoro
ymoBamu KpeautHoro mpoaykTy, BUXoasud 3 ¢iHaHcoBoro crany KiieHTa Ta HOro KpeaIuTOCIPOMOXHOCTI. 3MiHa
po3mipy JliMiTy (361nbLICHHS) 3A1HCHIOETHCS 3a 3101010 CTOPiH IJISIXOM YKJIaJaHHS BiAMOBIAHOI 3as1BU IIPO 3MiHY YMOB
KpenuTtHOi niHii (TIONOXXEHHS MBOTO IiJIYHKTY 3aCTOCOBYETBCS, SIKIIO 3TiAHO 3 ymoBamH oOpanoro KiieHToM
KpenutHoro mponykry mepemnbadeHo MoxxiauBicTh 3mian Jlimity Kpenutroi niHii mpotsarom ctpoky aii Kpeguraoi
JIiHii);

9.4.2. 3menmIeHHst po3mipy JliMiTy 3a 3BepHeHHsIM KiTieHTa 3iHCHIOETHCS Y MEXaxX MiHIMAIILHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JIimMiTy (3MEHIIEHHS) 3HIMCHIOEThCS 3a
3rofot0 CTOpiH HUIIXOM YKJIaJaHHs BiAMOBiIHOT 3as1BH Ipo 3MiHy yMoB KpenutHoi niHii (1010KeHHS IbOTO MiAMYHKTY
3aCTOCOBYETHCS, SKIIO 3TiHO 3 yMoBaMu oopanoro Kiientom KpeautHoro npoaykty nepenoadyeHo MOMXIIUBICTh 3MiHH
Jlimity KpenuTHoi niHii npoTsirom cTpoky nii KpeautHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kimiearom Kpenurnoro npoaykry BcraHOBIeHO Tpadik 3MeHmeHHs JlimiTy, To
TaKe 3MEHIICHHs Bil0yBaeThCS aBTOMATUYHO B OCTaHHi PoOoumii 1eHb KOXKHOTO MicALsl, BU3HAYEHOTO 3T1HO 3 TAKHUM
rpadikoM, 3a BUKITFOUYEHHSM, K0 CTOPOHHU HE JJOMOBWIIMCH TIPO 1HIIE MUITXOM BH3HAYCHHS TAKMX YMOB B 3asBi PO
KpeIuTYyBaHHA, Ha CyMy, BU3Ha4YeHY 3TiHO 3 TakuM rpadikom. Ilicns 3miau posmipy Jlimity, gk ue nepeapdaueHo um
nianmynkrom Jlorosopy, po3mip Jlimity, 3a3HaueHuii y 3asBi Ipo KpEAUTYBAHHS, /10 YBard He NpUHMAa€eThCA.

9.5. 3000B’s3anHs baHKy, 10 BUHUKAIOTH 13 3asiBH PO KPEIUTYBAHHS, € BIKIMYHAMHU. baHK Ha BiacHMHA
pO3CyZ Ma€ IMpaBo MPOTAroM cTpoky aii KpemuTHoi miHil ado B JeHb MPOIOBXKEHHs CTpoky aii KpemutHol minii
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NPUNIHATH TTOJaNIbIne KpeanTyBanHs KitieHTa 6e3 HalaHHS NOSCHEHb NPUYHMH TaKol BIAMOBH, B TOMY YHCII IUIIXOM
3akpuTTs (anymoBadHa) KpeautHoi niHii a00 3MeHIeHHs po3Mipy JIiMiTy 10 po3Mipy (HaKTHIHO BUKOPHUCTAHOI CyMH
KpenuTHoi ninii B pa3i HeBukopucTtanHs yactuu KpeautHoi miHii. Taka BigMoBa I0A0 MOAANBLUIONO KPEAUTYBaHHS
Kiienra mosxe Oyt 00ymMoBieHa Oy1b-SIKOIO 3 HACTYITHUX 00CTaBMH, 30KpeMa, ajie He BUKIIOYHO:

- SIKIO TUIATKHI omeparii 3a KapTkoBuMm paxyHKOM, 10 SKOTO BiakpuTo KpemuTHy JiHiIO HE 3A1HCHIOBAINCH
NpOTATOM 6 KaJeHIapHHUX MICSILIB 3 JaTH YKJIaJCHHSI MPaBOYHMHY 32 KPEIUTHOIO OMepaliero ab0 3 MOMEHTY 3A1HCHEHHS
ocTaHHbO1 onepauii no KapTkoBomy paxyHKy, 10 SKOro Binkputo KpenuTthy niHiro Ta/abo

- y BWIIaAKy 3MIiHH 3aKOHOJABCTBAa YKpaiHW, curTyamii Ha (iHAHCOBOMY PHUHKY YKpaiHW Ta TPUAHATTS
BIJIIIOBITHOTO PIilIEHHS YIIOBHOBAYXEHNM OpraHoM baHKy, Ta/abo

- BiICyTHICTb Y BaHKy BiTbHHX IpOIIOBUX PECypciB, HEOOXITHHUX IJIsl KpEAUTYBAHHS Ta IPUHHATTS BiAIOBIAHOTO
pilIeHHs yIIOBHOBaYKEHNM opraHoM baHky, Ta/abo

- mopymeHHsT KilieHTOM cTpOKiB BUKOHAHHS TPOIIOBHX 3000B’s13aHb 32 KpenuTHOO JTiHi€I0, B TOMY YHCIII 1010
noraimenHs 000B’s3k0Boro MiHIMaJbHOIO MJaTeXy, CIUIATH MPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- y BHIIQJIKy BHHUKHEHHS IiJICTaB Ui JOCTPOKOBOTO MOBEpHEHHS baHKOM BKiaay, posmimeHoro y banky
3rigHo 3 JloroBopom abo iHITUM JOTOBOPOM OaHKIBCHKOTO BKIaay (y TOMY YHCIHI, Y pasi orpuMaHHsS baHkoMm Bifg
Kiienta a0o iHIIMX yIMOBHOBa)KEHHX OCIO 3BEpHEHHS MPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKJIAJY), JOCTPOKOBOTO
posonoxysanus OB/IIL, siki € [Ipeqmerom 3actaBu; 3BepHEHHS cTsTHEeHHs Ha [Ipenmer 3actasu, sskum € OB/IIL, a Takox
SKIIO OYJb-KMM TIOPYIIEHO IMHTAHHS IMPO PO3ipBaHHS, MPUIMHEHHS, BU3HAHHS HEIINCHHM a00 HIKYEMHHM TOIIO
JloroBopy Ta/ab0 10roBopy 0aHKIBCHKOI0 BKJIaay Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3T1AHO 3
ymoBamu obpanoro Kiienrom KpeanTHoro nmpoaykty HeoOXigHHM € o(OpMIICHHS 3aCTaBH MpaBa BUMOTH KOUITIB 3
JenosutHoro paxynka abo 3acrasu OBJIII), Ta/abo

- BiAMoBa baHKy Bij MiATPUMaHHS JUIOBMX BIJIHOCHH Y BHIIaJKax, rnepeadbadeHux [lomaTKOBUM KOJEKCOM
VYkpainu, 3aKOHOJAaBCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIl Jeramizamii (BigMHBaHHIO)
JIOXOJIIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (DiIHAHCYBAaHHIO TEpPOpPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi
MacoOBOI'0 3HHUIIIEHHS, Ta/a00

- KO OyAb-KUM TOPYIIEHO MHUTAHHS MPO PO3ipBaHHs, MPUITUHEHHS, BU3HAHHS HEAIHMCHUM a00 HIKYEeMHHM
tomo [loroBopy Ta/abo JloroBopy mopyku (Isi yMOBa 3aCTOCOBYETHCS, SKIIO 3TiTHO 3 yMOBaMu oOpaHoro Kiiertom
Kpenutaoro nponykTy HeoOXimHuM € opopmieHHs JJoroBopy nopykwn), Ta/abo

- y BUMNAJIKy HACTaHHs OyIb-sIKMX 1HIINX 00CTABHUH, SIKi YHEMOXKJIMBIIOIOTh MMOJANIBIIEC KPEIUTYBaHHs, Ta/a0o

- HasIBHICTH 1HIIMX OOCTaBWH, 1[0 CBiYaTh MPO Te, 1[0 TPOIIOBI 3000B’sI3aHHSI CBOEYACHO HE OyIyTh BUKOHAHI
Krienrom.

IIpo 3akpurrs (anymroBanHsi) KpemutHoi minii abo 3MeHmieHHst po3mipy Jlimity g0 po3mipy (axkTudHO
BUKOPHUCTaHOI CyMH KpenutHoi niHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco0iB CHCTeM TUCTaHIIHHOTO
oOciryroByBaHHs, a Takox y Burisiai CMC ta/abo moBizomiieHHS Ha ajapecy enekTpoHHoI nowmty Kiienra ta/abo B
IHImMHA croci0, BcTaHOBIeHUH JloroBopom i3 3a0e3meueHHsIM MOXKIMBOCTI BCTAHOBHTH JATy BIiATPABIICHHS TaKOTO
noBiomieHHs. [1pu [bOMyY B TAKOMY BHIIQJIKY TiCIsl 3aKpHUTTs (aHytoBaHHs ) KpenuTHOT iHii a00 3MEHIIEHHS pO3Mipy
Jlimity no posmipy ¢akrtuuno Buxopuctanoi cymu Kpenutnoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEIUTYBaHHS, JI0 yBark He NPUHMAEThCS,.

9.6. Tlpunuuenns aii KpenutHoi ninii 1o KapTkoBoro paxyHka 3AiHCHIOETbCS 3 ypaxyBaHHIM TaKUX YMOB:

9.6.1. lis KpeaurHoi ninii 1o KapTkoBoro paxyHka NpUIHHSAETHCS MICHS CIUIMBY CTPOKY 11 Aii, BH3HAYEHOTO
3rifiHo 3 3asBOI0 MPO KPemUTyBaHHS (y TOMY YHCII 3 YpaxyBaHHSIM YCiX NPOJOBKEHb IHOTO CTPOKY, SIKIIO BOHH
BinOyBasmcs 3riiHO 3 yMOBaMu 3asiBU PO KpeAuTyBaHHs 1 KpenuTHoro npoaykry).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxe OyTH TpHUIHMHEHa AOCTPOKOBO KiieHTOM B
OJJTHOCTOPOHHBOMY TIOPSIKY HUISIXOM HajiciaHHS BaHKy BiITOBIIHOTO IMOBIJOMIICHHS y TOPSAKY, BCTAHOBJICHOMY
YmoBamu gorosopy (0e3 ykmageHHs: Mixk CTOpoHaMH OyAb-IKUX JOTOBOPIB, YTOA TOLIO Mpo 1e). Y pas3i oTpuMaHHA
bankom BiamosinHoro nosigomienns Kiienra nist KpenutHot ninii npunuHseTbes y Oyab-akuii 3 5 (°sti) Pobounx
JIHIB, HACTYITHHX 32 JIHEM OTPUMaHHsI baHKOM Takoro MoBiIOMJICHHs (KOHKPETHUH JICHb, Y SIKHI OyJie PUIWHEHA JTist
KpenuTHoi niHii y 3a3Ha4eHOMY BHII4/IKY, BU3HAYa€Thcd baHKOM caMOCTilHHO).

9.6.3. [is KpeautHoi JiHii Moke OyTH IpPHUIIMHEHA JTOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOPsAKY (0€3
ykiageHHs: Mixk CTopoHaMu Oy/b-SIKHX JIOTOBOPIB, yroa Tomio mpo 1e). [Ipo npunuaenns aii KpeaurtHoi ninii bank
iHpopmye KitieHTa nUIIXOM MOAAIBIIOrO HAAICTIaHHS HOMY BiAMOBITHOTO MOBITOMIJICHHS Y MOPSAKY, BCTAHOBIEHOMY
YMoBamMu JOTOBOPY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykty HEoOXigHUM € o(hOpMIICHHS
3acTaBM IpaBa BUMOTM KOWITiB 3 Jleno3utHOro paxyHka, To i KpeanTHoi miHii NpUIUHSETHCS TOCTPOKOBO Yy pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TOJIIi:

— y pasi gocTpokoBoro noBepHeHHs Bxnany (y Tomy umncni yactunu Briany) 3 Jleno3utHoro paxyHky 3 Oynib-
KX TIPUYHH;
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— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. fdxmo 3rimHO 3 ymMoBamu oOpaHoro Kiientom KpemuTHoro mpoaykTy HEOOXimHUM € OQOpMIICHHS
3actaBu OB/III, To mist KpenuTHOI miHIl IPUMHHSETHCS TOCTPOKOBO Y pa3i HACTaHHA Oyb-5IKO] 13 TaKMX MOIii:

-y pasi qoctpokoBoro po3bnokyBanus OB/IIL, siki € [Ipeamerom 3actaBu 3 Oyab-SIKUX TPHYNH;

— y pasi orpumanns bankowm 3asBu Kiienrta npo 3akpurts KaptkoBoro paxyHka, 1o sikoro Bigkputa Kpeautna
TiHis.

9.6.6. Sxkmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mpoaykty HeoOXigHHM € 0O(hOpMIICHHS
HoroBopy nopyku, To aisi KpeautHoi JiHii NpUIUHIETHCS JOCTPOKOBO, SKIIO OYAb-KUM TMOPYLUICHO MUTAHHS PO
pO3ipBaHHS, IPUITUHEHHS, BU3HAHHS HEIHCHIM a0 HikueMHHM Toio JloroBopy Ta/abo [loroBopy mopyku.

9.6.7. V pasi npunuHenns Aii KpeautHoi niuii (y ToMy uuchi, y pa3i npunuaenss aii KpeautHoi ninii Kiienrom
a6o baHkoM B OZJTHOCTOPOHHBOMY TIOPSIAKY 3TiHO 3 YMOBaMu oroBopy) HaganHs Kiienty Kpenuty He 30i1HCHIOETBCA.

9.7. Tloramenns Kpeauty 3iiCHIOETBCS 3 YpaxyBaHHSM TaKUX YMOB:

9.7.1. KuienT 3000B’s13anuii moramatu baHky ycro icHyrouy 3a0oproBaHicTs 3a KpenuTom y Tiil BaJlroTi, B SKii
Kpenut Oyno namano KimieHty, mpoTsroM cTpokiB (mepiofiB) i TepMiHIB, BU3HauUCHHWX 3TiAHO i3 3asBOIO TPO
KpEeIUTYBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KuienT 30008’ s13anmii moramaty banky yactuau Kpeauty, siki mepeBUIIYIOTh 3MEHIIICHUH po3mip JlimiTy
KpenutHoi niHii, IpoTAroM CTpoKiB (MepiofiB) Ta y TEpMiHU, BU3HAYEHI 3TiJHO 3 YMOBaMH 3asBU PO KPEIUTYBaHHS
(st yMOBa 3acCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMu obOpanoro Kiientom KpeaunTHoro mpoaykry BigOyBaeThCs
nepiofguydHe 3MeHIeHHs po3mipy Jlimity Kpeaurnoi minii).

9.7.3. KitienT 30008’ s13anuit oramatu banky MiHimManbHi moiatexi (3 ypaxyBaHHSM iH(MOpMaIlii Ipo po3Mipu
MiHiManbHHUX TIATEXIB y TpOIIOBOMY BUpasi, Hamicianoi bankom Kiienty) He miznime 20 (aBamnsroro) yucia
(BKITIOYHO) KOXKHOTO MiCAIIS, TOYWHAIOYH 3 MICSIIS, HACTYITHOTO 32 MicsiieM BinkpuTTs Kpenutaoi minii mo KaptkoBoro
paxyHka (I yMOBa 3aCTOCOBYETHCA, SKIIO 3TiAHO 3 ymoBamu oOpanoro Kmientom KpeamthHoro mpoaykry KiieHT
3000B’A3aHUH 3IHCHIOBATH cIUTaTy MiHIMalnbHUX TUIATEXKIB).

9.7.4. KiienT 3000B’s13aHuit noramaru banky ycro icHyrouy 3a00oproBaHicTh 3a Kpeaurom i mporeHTaMu 3a
KOopucTyBaHHS KpequToMm JOCTPOKOBO y TaKMX BUIAIKaX:

— y pasi Hanmicnanas baakom Bumoru KitieHTy mipo mocTpokoBe moBepHeHHsT Kpeauty — He Mi3HilIe TepMiHy,
3a3HAYEHOTO y TaKiil BuUMo3i baHKy;

— 'y pa3i BUHUKHEHHS IiJICTaB AJIs 3aKpuTTs KapTKoBOTO paxyHKa, 10 SIKOTO BiAKpUTO BinmoBiaHy KpenntHy
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOrO y paMKax 3apIjlaTHOIO MPOEKTY — A0 MOMEHTY 3aKpUTTS OYyAb-SKOTO
3 IUX PaxyHKiB;

— y pa3si 3BiibHeHHs KitienTa 3 po6oTu B Oprasisaiiii, a Takox y pa3i He3apaxyBaHHs OpraHi3alliero ynpoIoBxk
2 (1BOX) KaJIeHAApHUX MICSILIB IOCHLIb IU1aTeXiB Ha KapTKoBHi paxyHOK, BIAKpUTHH y paMKax 3apIIaTHOTO POEKTY,
—npotsirom 3 (Tpbox) PoOouux AHIB, HACTYITHUX 3a JJTHEM HAaCTaHHS OyAb-AKOi 3 IIUX MOiH (111 yMOBa 3aCTOCOBYETHCA,
SIKIIO 3TiIHO 3 yMoBaMu oOpanoro Kitienrom Kpenutaoro npoaykty KpeautHa miHisg BiKpuTa y paMkax 3apruiaTHOTO
MIPOEKTY);

- y pasi pozipBanns JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BimMoBow KitienToMm Big JloroBopy) — y neHb
HaCTaHHA Ii€l moii;

— y pasi nogaunnsa Kiientom o banky 3asBu npo posipBanHs JJorosopy B 3B’513Ky 3 BiiM0OBOI0 Bix Jorosopy —
npoTaroM 7 (ceMH) KaJleHIapHUX JHIB, HACTYITHHX 32 THEM TOJJaHHS BI/IMTOBITHOT 3a51BH;

—y pasi HeBukoHaHHsI KilieHTOM a00 MalfHOBUM MOpy4YuTeNieM / MOpy4YHTeneM 3000B’sI3aHb, repeadaueHux
JHoroBopowm 3actaBu / JIoroBopoM MOpPyKH.

9.7.4.1. YV pa3i BUHUKHEHHS OyIb-SIKUX MiACTaB /ISl TOCTPOKOBOTO MoBepHeHH: bankoM Bkiamy, po3mimnieHoro
y Banky 3rijiHo 3 BiAnmoBigHO0 3asABOIO Mpo HagaHHs baHKiBChKOT mocnyru (y TOMY YHCHi y pa3i orpuManHs bankom
3BepHeHHs1 KirieHTa a00 IHIIMX YIIOBHOBa)XEHHX OCIO MPO JTOCTPOKOBE MOBEPHEHHS Takoro Bkiaiay), TOCTPOKOBOIO
posonokysanns OB/IIL, siki € IlpenmeTom 3actaBy, a TakoX y pa3i MopyweHHs: Oyb-KUM HMUTAaHHS PO PO3ipBaHHS,
MIPUITMHEHHS, BU3HAHHS HeNiCHUM abo HikueMHHM ToIo JloroBopy Ta/abo 3asBU Mpo po3MilleHHS BKIaay Ta/abo
JIETIO3UTHOTO JIoTOBOpY Ta/abo JloroBopy 3acraBu, KiieHT 3000B’s3aHuii moracuth baHKy ycroo icHyrouy
3a0oproBasicTh 3a Kpemurom 1 CHJIaTHTH TNPOLEHTH 3a KOPUCTyBaHHA KpemuTom B JeHb, IO MEpEAyeE OHIO
JIOCTPOKOBOTro nmoBepHeHHs1 bankom Bxitagy/noctpokoBoro po3zonokysanus OB/II, sxi € [Ipenmerom 3actaBy, abo THIO
NOpyIIeHHs Oy/Ib-KMM MTUTAHHS PO PO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HelliCHUM ab0 HiKueMHUM ToIo JloroBopy
Ta/a00 3asiBH PO PO3MIIIEHHS BKJIAY Ta/abo JIETO3UTHOTO JIOTOBOpY Ta/abo JloroBopy 3actaBu Ta/ab0 BUHUKHEHHS Y
banka npaBa BuMoru Ha noctpokose noramenns: Kiienrom Kpenuty, 3abesneuenoro 3acrasoro OB/IIL. ¥V Bumaaky,
skmo Kiient He moracuth banky ycro icHyrody 3abopropaHicTh 32 Kpenntom, bank 3 HactymHoro PoGovoro mHs
3MIMCHIOE peatizallito CBOro mpapa Ha J{oroeipHe criucaHHs KOWITIB 3 J[eNO3UTHOTrO paxyHKY 3 METOHO MOJAIBIION0 iX
CHpsSIMYBaHHsI Ha TIOTallIeHHs BIANOBIAHOT 3a00proBaHOCTI/ peani3amito CBOro pasa Ha 103acyJ0BUH crociO 3BEpHEHHS
crsraenns Ha OB/IIL, siki € [IpenmeTom 3acTaBu 3 METOIO TOTALIEHHS BIINOBITHOT 3200proBaHOCTI.
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BusnaueHa UM miAIyHKTOM YMOBA 3aCTOCOBY€ETHCS, SIKIIO 3TiAHO 3 yMoBamMu obpaHoro Kiientom Kpeautaoro
MPOAYKTY HEOOXiAHMM € 0()OPMJICHHS 3aCTaBH IpaBa BUMOTH KomTiB 3 JlemosuTHoro paxynka/OB/III.

9.8. KitieHT yCBIIOMIIIOE Ta IOTOKYETHCSI, 1110 OPIEHTOBHA 3arajibHa BapTicTh KpeauTy, opieHTOBHA peaibHa
piuHa mpoleHTHa cTaBka (1oao koxHoi KpeantHoi ninii 1o KapTkoBux paxyHKiB) 3a3HayaroThes y BiAMOBinHIM 3asBi
Mpo KpeauTyBaHHA (00UHCIIeH] 3 ypaXyBaHHAM NpUITyIIeHb, mo Kpenut Oyne orpumano KiieHToM y moBHOMY 00Cs31
(B po3mipi JliMiTy, BCTAHOBIIEHOTO y BiIMOBiAHIN 3asiBi mpo KpeAuTyBaHHA), norameHnHs Kpeaury Oyae IpoBoAUTHC
y CTPOKM Ta Yy TEpMiHHM, BU3HAueHi 3rifgHO i3 3asBOI0 MpO KpeAWTYBaHHS i YMoBaMu J0roBOpy, Joromip
3aITUIIATUMETRCS TIHCHIM MPOTATOM YCHOTO CTPOKY KpeauTyBaHHS, a bank i KiieHT BUKOHaIOTh cBOi 000B’sI3kM Ha
YMOBax, BU3Ha4YeHUX JJoroBopoM, 3 ypaxyBaHHSM YMOB i Tapu(iB 06cIyroByBaHH: BiAnoBigHOro KapTkoBoro paxyHka,
BCTaHOBIIEHNX J[OrOBOpOM, MpOIEHTHA CTaBKa Ta iHINI IUIATEXI 3a JOJATKOBI Ta/abo cymyTHi mocmyrd baHky
3aJIMIIATUMYTHCS] HE3MIHHUMU Ta 3aCTOCOBYBATUMYTHCS IPOTATOM YChOTI'O CTPOKY KPEIUTYBaHHS).

KitienT ycBiZOMITIOE Ta IOTOPKYETHCA, IO OTPUMAaHHA KpenuTy nuIsIxoM 3HATTS KOIITIB y OaHKOMAaTax 1HIIIX
0aHKiB Ta/a00 3MiHa YMOB KPEJUTYBaHHS MOXKYTb MaTh HACIIiIKOM 3MiHY OpPi€HTOBHOI 3arainbHOi BapTocTi Kpenuty Ta
OpIEHTOBHOI peaslbHOI PiuHOI MPOLEHTHOI cTaBKHU. IIpOTATOM CTPOKY KpeaUTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arajbHOi
BapTtocTi KpemuTy Ta Opi€eHTOBHOI peanbHOI pPIivHOI MPOIEHTHOI CTaBKM MOXKYTh 3MIHIOBATHCS SIK B CTOPOHY
301TBIIIEHHS, TaK 1 B CTOPOHY 3MEHIIIEHHS. Y TaKHX BUMAIKax 3MiHU 10 JloroBopy He BHOCSTHCS.

9.8.1. V 3assi npo kpeautyBaHHs (11040 K0kHOT KpenuTHoi minii 1o KapTkoBux paxyHkiB 06e3 3a0e3medyeHHs )
a00 y TIOBIIOMIIEHH] TTPO aBTOMATUYHE MPOIOBXKEHHS CTPOKY Aii KpenuTHoi niHii, ske baHk Hajcuinae BiAMOBIAHO 10
MoJIO’KeHb MyHKTY 9.3 JloroBopy, 3a3HadaeThcst po3Mip JleHHOT POIIeHTHOI CTaBKH, 0 CTAHOBUTH COOOIO 3araibHi
BuTpaTh 3a Kpenntom 3a KokHUE neHb KopucTyBaHHS Kpeawrom, BUpakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutnoi ninii. Po3paxynok po3mipy [eHHOi MPOIEHTHOI CTaBKH 3IiHCHIOETbCA 3a (OPMYNIOI Ta B TOPSIKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

JAIIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa nmpoIieHTHA CTaBKa;

3BCK — 3aranpHi BUTpaTH 3a CIIOKUBYNM KPEIUTOM;

3PK — 3aranpHAN pO3MIp KpEIUTy;

t — CTPOK KpeAUTYBaHHS y THSIX.

9.9. KitieHT ycBiOMITIOE Ta MMOTOXKYEThCS, 110 J[eHHa mporeHTHa ctaBka 3a Kpeaurom Oyia obuncieHa Ha
OCHOBI MPUMYIIEHHA, [0 MPOIEHTHA CTaBKa Ta iHIII TUIATEXI 332 MOCHYyTH baHKy 3anMumaTHMyThCsl HE3MIHHUMHE Ta
3aCTOCOBYBATUMYTHCSI IIPOTSATOM CTPOKY KPETUTYBaHHs, Ta o bank i KimieHT BUKOHAIOTH CBOT 3000B’13aHHS HA yMOBaXx
Ta y CTPOKH, BU3HaUeHi JJoroBopom.

KiieHT ycBiZOMIIIOE Ta TMOTODKYEThCS, L0 oOuncieHHs JleHHoi mnpoueHTHOi crTaBku 3a Kpenurom
YHEMOJKJIMBJIFOE BCTAHOBJICHHS YiTKOTO PO3Mipy MaWOyTHIX TulaTexiB, Ta JleHHa MpoOIeHTHa CTaBKa poO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIUX ) IUTATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JIATy i1 yKIIageHHs

9.10. Kimient namae banky 3romy Ha B3aeMomiro baHky 3 TperiMm ocobamu, a TakoK Ha 3allydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTi 3a ykiageHuM 3 BbaHkoM KpeauTHuM
norosopom/JloroBopoM Ta mpaBo baHKy 3BepTaTHcs JO TpeTiX Oci0 B MOPSAKY Ta HAa yMOBax IependadyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IIOA0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpepmtHUM moroBopom/JloroBopoM Ta/abo momo mepemadi iHdopmarlii mpo MPOCTpoUeHy 3a00prOBaHICTh
Kitienra tpetiMm ocobam, mepcoHasbHi AaHi sikux Oynu uu OynyTh nepenani Kiniearom banky amst BuriHeHHst baHkoM sk
BOJIOJIbIIEM 0a3u MEpCOHANBHUX JaHUX BCiX JiH, siKi BiAMOBiAHO M0 3akoHy YKpainu «[Ipo 3aXuCT mepcoHanbHUX
JaHUX» € 00POOKOI0 NePCOHANBPHUX JaHUX B MPOLEC] YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKiajaeHoro 3 bankom
KpeautHOTO noroBopy/lorosopy. [Ipu oMy 000B’S30K OTpUMATH 3roJy TPETiX 0cib Ha 0OpOOKY iX MepcoHaTBHHUX
JIAHHX JIO Tiepeiavi TaKuX MepcoHaTbHUX Aanux banky noknanaetbes Ha KirienTa. baHk, sikuii BiICTYIIHB PaBO BUMOTH
3a JIOTOBOPOM MPO HAJaHHS KPEOUTYy HOBOMY KPEAMTOPY a00 3aly4rB KOJEKTOPCHKY KOMIIAHIIO 10 BPETYJIOBAHHS
pOCTPOYEHOi 3a00proBaHoOCTi, 3000B's13aHKUi npoTsiroM 10 pobouux AHIB 3 JaTW BiACTYIUIEHHS NpaBa BUMOTH 3a
JIOTOBOPOM TIPO HaJlaHHS KPEJUTy HOBOMY KpEAMTOPY a0 3aydeHHS KOJIEKTOPCHKOI KOMIIaHii JI0 BpETYJIIOBAHHS
npocTpoveHoi 3aboproBanocTi moBimomuty Kitienta npo takuit Gakrt Ta nmpo nepenady nepcoHaIbHUX Jganux KimieHra,
a TakoX HajgaTH iH(QOpMalilo MPO HOBOTO KpeauTopa abo KOJEKTOPChKY KOMIIAHiIO BiANMOBIOZHO (HaliMEHYBaHHS,
IZICHTUIKAIHHUE KO/l I0pUAMYHOT 0cOOM B €JIMHOMY JIEp)KaBHOMY DPEECTpl MiANMPHUEMCTB 1 opraHizaimii YKpaiHu,
MICIIE3HAX0KEHHS, 1H()OPMAILIit0 I 3IHCHEHHS 3B'SI3KY - HOMEp TeIeOHY, aJpecy, aApecy eICKTPOHHOT MOIITH ).

9.11. bank, HOBHUIl KpeauTop Ta/ab0 3ajdyuyeHa HUMHU KOJIEKTOPCbKAa KOMIIaHis MalOTh IPaBO 3BEPTATHUCS IO
Kiienra, iforo npecTaBHUKIB, CHIAAKOEMIIIB, IOPYYUTETIB, MAHHOBUX MOPYUYHUTEINIB, 8 TAKOXK 10 OJI13bKuX 0ci0 KitieHTa
TPETiX 0ci0, B3aEMOJIis 3 IKUMU epeadaueHa JIoroBopoM Ta siKi HaJajau 3roJy Ha TaKy B3a€MOJII0, Y MOPAAKY Ta Ha
yMoOBax, nependavyenux crarreto 25 3akoHy Ykpainu «IIpo croxuBue KpeauTyBaHHS», 3 METOIO iH(QOPMYBaHHS PO
HeoOXiaHicTh BUKOHaHHS [lo3n4yanbHUKOM 3000B'13aHb 32 UM JloroBOpOM, a TakoX HaJaHHs iHpopMarii po po3Mip
npoctpodeHoi 3aboproBaHocTi 3a JloroBopom. Bsaemoniss Banky, HOBOro kpeauropa Ta/abo 3amydeHUX HUMHU
KOJIGKTOPCHKMX KOMIIAHIM 3 3a3HaYeHMMH OCO0AMH MOXE 3IHCHIOBATHCS IILJISIXOM O€3M0oCepeHbOi B3aeMOIil
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(TenedoHHI Ta BiIeONIEPErOBOPH, OCOOKCTI 3yCcTpiyi) Ta/a00 HaJACHIAHHS TEKCTOBUX, TOJIOCOBUX Ta 1HIINX MOBIIOMJICHb
yepe3 3aco0M TUCTAHIIMHOT KOMyHIKalii Ta/ab0 HaACHIIaHHS IOMITOBMX BiJANpaBicHbL 13 MO3Ha4YKOK "Bpyuntu
0co0MCTO" 3a MIiCIIeM MPOXKUBAHHSI UM 1epeOyBaHHs a00 3a MiciieM poOoTH (izudHOT 0cobu.

10. Aucranuiiine 00cIyroByBaHHs

10.1. ducranuiitne 0OCcayroByBaHHS 3IHCHIOETHCS 33 JOIIOMOTOIO:

— Cucrem aucranuiiHoro oociayrosyBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJHO mis Camo3aliHATHX OCIO;

— KonTakT-11eHTpy;

— Caitry banky;

— enekTpoHHOI momTH (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYHIKaIli, B ToMy 4ncii, SMS — noBitoMIIeHHS, TUIATKHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aie He BUKIIOYHO Viber, Messenger Ta iHi).

BukopucTaHHSl TUX YW 1HIIMX CIIOCOOIB AUCTAHLIHHOTO 0OCIYrOBYBaHHS 3aJICKHTh BiJ HASBHOCTI TEXHIYHOT
MOJIMBOCTI y BaHKy 3acTOoCOBYBaTH NeBHHI CIOCiO HA MOMEHT HaJaHHs baHKIBCHKOI MOCyry, HagaHHs iHGopMmarii
Kiienty. bank, B KO’)KHOMY OKpEMOMY BHITaIKy oOmpae crocid komyHikarii 3 KirieHToM Ha BIacHUH po3cya.

10.2. HducraHuiiine o0ciyroByBaHHs Hazae KilieHTaM MOXJIMBICTh OTPUMYBaTH pPO3PaxyHKOBI Ta
iHdopMaLiifHl TOCITyrH/ iHINiIOBAaTH BiAMOBIAHI Omepalii, y TOMy YHCITI MOXJIMBICTh MPOIOBXKEHHS CTPOKY OPEHAM
Ceticy, BcTaHOBIIEHHS HOBOTO CTpOKY opeHau Ceitdy (6e3 3minu Ceiidy), iHimiFOBaHHS TPUTTHHEHHAS YTOAH 3 OPEHIN
Cetihy 3 omHOYaCHMM TPUHHATTAM 3asiBU Ha 3mady/mepenady Komrexty wmrodiB Bix Cefida TpeTboro 0oco0oro,
IHIIIFOBaHHS IIATDKHUX ONepalliid 1040 mNepekas3iB, oTpuMaHHs iH(opmamii momo craHy paxyHkiB Kiienta Ta
3MiICHEHUX 32 HIMH IDIATHKHUX OTiepalliid, HalaHHS MOB1IOMIICHHS PO BiIMOBY BiJl TPOAOBKEHHS CTPOKY PO3MIIIEHHS
Bxamy Ta moBioMIIEHHS TTPO BTPATy YNHHOCTI MOBIIOMIICHHSIM TIPO BKa3aHy BiMOBY, OTpUMaHHS iH(pOpMaIlii momo
pe3yAbTATiB ONpAIIOBaHHS TAaKWX TOBIJOMIICHb, YIPABIiHHS PH3MKAMH HEMPaBOMIPHOTO JocTymy 1o KapTkoBux
paxyHKiB (30KpeMa, IIJITXOM iHILlIFOBaHHS 3MiHU ABTOpHU3aIliHHUX JIIMITIB, iHILIFOBAaHHS BHECCHHS 1 BUiIy4eHHs KapTok
nmo/31 Crom-cmucky), y Mexax (YHKI[IOHATHHUX MOMIIMBOCTEH 3aco0iB, IO 3aCTOCOBYIOTHCS MJII TaKOTO
00CITyroByBaHHs.

10.3. Buxopucranuas 3aco6iB JucranuiiiHoro odciyroByBaHHs Kili€eHTOM € peKOMEHIOBaHWUM IS HBOTO 3
METOI0 3a0e3MeUeHHs] MOMIIMBOCTI TOCTIHHOTO KOHTPONIIO 32 CTAaHOM CBOiX PaxyHKIB i NPOBENCHUMH 32 HUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPABIiHHS PU3UKaMU HETIPaBOMIipHOTO JOCTYITy 10 KapTkoBUX paxyHKiB TOIIO.

10.4. Tudopmaris moza0 JuctaHmiiiHOro 00CIyroByBaHHS, Y TOMY YHCII IOJI0 HAJJAHUX TUIATDKHHUX MOCTYT
Ta TIOCTYT 1H(QOPMAIIHHOTO 0OCITYyroBYBaHHS, a TAKOX MO0 MOBIJIOMIICHHS TIPO BiJIMOBY BiJl TIPOJOBXKEHHS CTPOKY
po3mimenHs: Bkiany, MoBiJOMIICHHS PO BTPaTy YMHHOCTI MOBIZOMIICHHSIM HPO BKa3aHy BiIMOBY Ta PE3yJIbTATiB
OTIpaIlOBaHHS TaKWUX MOBIIOMJICHb (iKcyeThest 1 30epiraeTbes bankom y crocoOu 1 B MOpSAKY, 110 BH3HAYEHi
[IpaBunamu bauky (y ToMy 4ucIi B eleKTpoHHiN Gopmi). BiamosinHa indopmariis, 3adikcoana i 30epexena bankow,
BBQ)KAETHCS HAISKHUM 1 JOYCTUMHM JO0Ka30M IIIOJI0 THX 0OCTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YUCIIi IPU PO3TIISII
CyJaMH Ta IHIIUMH KOMIIETEHTHUMH OpTraHaMH, YCTaHOBaMH 1 ocobamu OyIb-ikux criopiB Mixx CTopoHamu, ixX
NpEeTeH3ii 0JIHa 710 OJJHOT TOMIO.

10.5. dwucranmiiige oOciyroByBaHHs 13 BukopucTa"HdHsMm CucreM JAUCTAHIIWHOIO 00CIYTrOBYBaHHS
(MobinpHoOro 0aukiury ta [HTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.5.1. 3 meroro BukopucTanHs CUCTEM AMCTAHIIHOTO 00CIIyroByBaHHs Jlepkarenb 30008’ I3aHU# 3TiTHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3Mminnyerscst Ha Caiiti baHky, 3apeectpyBarucsi y Oynb-siKiid 3 IUX CHCTEM.
Heszanexno Bix toro, y skiit i3 CucteMm AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Mae
NpaBO BUKOPHCTOBYBATH TaKOXK 1 iHITy CHCTEMY TUCTaHIIITHOTO 00CTYroByBaHHS (32 TUMH XK PEECTPALiHHIMHU JaHUMH
— JlorinoM 1 OcobucTuM mapoiem).

V pasi, sKImo peecTpaiis 3AiiicHIOBaTUMETbCsl Y MoOibHOMY OaHKiHTY, JlepikaTelb MOBUHEH NOIEpPEIHBO
BCTaHOBHUTU po3MimieHuit bankom B App Store abo Google Play (BinnmoBigHO) miaTiKHUKA 3aCTOCYHOK Y CBOEMY
MoOiEHOMY IPUCTPOT, SIKUI Tpallioe Iij] onepamniiiHoro cuctemMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxkartens y Cucremax AMCTaHUIAHOTO OOCITYrOBYBaHHsS 3IOiHCHIOETBCA 13
3acToCyBaHHAM pekBi3uTiB KapTku, Bumymenoi Ha oro im’s. s migTBepaxeHHs Takoi peectpauii bank Hancunae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinpHOTO TenedoHy (3acobamu
pyxomoro (MOOUTBEHOTO0) 3B’s13Ky abo Mepexi [HTepHeT). Y pa3i HoJaibIioro HaIeXKHOTO BBeIeHH: JlepkareieM Takoro
OTP-napons, a Takoxx ctBopeHHsI cBoix Jlorina i OcoOucToro napoiisi, Horo peectpamis y TaKUX CUCTEMaX BBaXKA€ThCS
YCIINTHOIO.

10.5.3. Ilicns ycnimHoi peectpanii lepxkatens y Cucremax qucTaHmiiiHoro oociyroByBanHs baHk 31ilicHIoe
foro Jlucranuiiine 00cIyroByBaHHs y MeXax (GyHKLIOHATbHUX MOXKIMBOCTEH Takux cucteM. CHCTEMH IMCTaHLIITHOTO
00CIIyroByBaHHSI MOKYTh BUKOPHCTOBYBAaTHUCS, Y TOMY YHCHi, 3 METOI0 OOMiHY AOKyMEHTaMHu Ta iH(QOpMalieo MiK
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Croponamu (30KpemMa, 3a ix momomororo bank moxe Hancwiatn KirieHTy YMOBH TOTOBOPY 1 3MiHH 10 HUX, OYIb-IKY
1HITY iH(pOPMAIIit0, IO CTOCYETHCS MpaBoBigHOCHH CTOpiH 3a JIOTOBOPOM Ta IHITUX MUTAHb iX B3a€EMOIT).

10.5.4. [oBipeni ocobu Kiienta MoxyTh BHKOpHCTOByBaTH CHCTEMH AMCTaHLIHHOTO OOCIYTrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PyHKIIOHAJIBHMX MOXIJIMBOCTEH TakWX CHCTeM, BcTaHOBieHHX bankom mist JloBipeHux ocid
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMepariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. Ina xoxHoro Bxonay no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXiMHWM € YCHIIIHEe TpoxomkeHHs JlepkareneM mpoleaypyd #Horo aBTeHTH(IKarii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikamii y Cucremax
JMUCTAHIIHHOTO 0OCITyTrOBYBaHHS BiH MOJKeE 1HIIIIOBATH HAJaHHS TUIATHKHUX TOCIYT Ta TOCIYT MOA0 iHpOpMaIiitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOJIJIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX TIOCIYT
3MIACHIOETBCS IIISIXOM HaficnaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enextponnux miamuciB [epkareniB y BUNagkax, KOJM L€ HEOOXiTHO 3riHO 3 NpaBWIaMH IUIaTDKHUX CHCTEM,
[IpaBwiamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHst EdekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IJIATDKHIN crucTeMi (MK eTeKTPOHHUMHU IUIATIKHAMU 3acobamm) JlepKaTellb Mae€ MOKITUBICT CKOPUCTATHCS OKPEMHAM
CEPBICOM «IIepeKa3 3a HOMEPOM TeJIe(OHY», 10 HAJAEThCS TIIATIHKHOI cUcTeMOro Visa International, a came:

10.5.6.1. JlepkaTenb Mae MOKIIMBICTD 3[IHCHIOBATH IDIATXKHI omneparii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €MEKTPOHHOTO IUIATIKHOTO 3ac00y (TUIaTiXKHOI KapTKH) OTPUMYBada KOIITIB, 3a3HAYaTH HOMEDP
MOOLTBHOTO TeJIe(OHY IIBOT0 OTPUMYBaUa 32 YMOBH, SIKIIO OCTaHHIH MOMEPEIHLO BUKOHAB HEOOXIHI HAJIAIITYBaHHSI
TaKOTO CEPBICY — HAJIaB PO3MOPSIKEHHSI EMITEHTY 3A1MCHUTH TEXHIYHY IIPUB’ 3Ky HOMEpa CBOET TUIATIKHOT KAPTKHU /10
CBOTO HOMepa MoOLTEHOTO TeneoHy. BBaXkaeThes, 0 y TaKOMY pasi 31iHCHEHHS 0€3TOTIBKOBUX ONepalliil iHII[II0E€ThCS
HUISIXOM 3aCTOCYBaHHS peKBi3UTiB BianoigHoi KapTku epkatens, oOpaHoi [Jepxarenem y MoOinsHOMY OaHKIHTY, Ta
IUIATDKHOT KapTKM OTpUMyBada KOINTiB, HOMEp SKOi TEXHIYHO NpUB’s3aHUN A0 3a3HadeHoro Jlepikareiem mpu
IHIIIFOBaHHI TUTaTeXy HOMEpa MOOIITHFHOTO Telle()OHy OTpHUMyBada KOIITIB.

10.5.6.2. KimieHT TOTOKY€EThCA, IO Tif] Yac 3MiHCHEHHS IUIATDKHUX omepariii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBili PO3CyI MOXIMBICTb, HaJaHy TEXHOJIOTIIMU IUIATDKHOI cucrtemu Visa International Ta
eMITEHTIB MIOO MepeKa3y KOIITIB: MUITXOM BUKOHAHHS CTaHIAPTHOI OIeparii i3 3a3HaueHHIM IUTaTIXHUX PEKBI3UTIB
TUTATDKHOI KAPTKU OTpUMYyBada abo MIIIXOM BHKOHAHHS OKpeMoi onepailii MoOuTsHOT0 OaHKIHTY, B sIKii 3a3HaUaTHMe
HOMeEp MOOUTFHOTO TeneoHy OTpUMYyBaua y MJIaTiXHHUX pekBizuTax. [Ipu 1poMy, eMiTeHTH, eKBaiipu Ta opraHizamii
IUTATDKHUX CHCTEM, IO 3a0e3IeUyr0Th BUKOHAHHS TAKOTO IEPeKa3y KOIITIB, 3MIHCHIOBATHMYTh HOro OOpOOKY 3
BUKOPHCTaHHSIM HEOOXITHHUX IUIATLKHUX PEKBi3UTIB KapTky BifnpaBHUKA Ta IJIATKHOI KApTKA OTPHUMYBada KOIITIB
BIJIMOBIZIHO [0 TMpaBHJ IUX IUIATDKHUX CHCTEM, BPaxOBYIOUM BUKOHaHi Jlep)kaTensiMy HalallITyBaHHS CEpBICY
IaTixHoi cuctemu Visa International «miepeka3s 3a HOMEpOM TeIePOHYY.

10.5.6.3. KimieHT Mae MOXIIHBICTh CaMOCTiitHO 3aco0amu MoOiTbHOTO OaHKIHTY HAlAIITYBaTH (TIiAKITIOUUTH)
abo ckacyBaTH (BIIKIIFOUMTH) CEPBIC TUIATIXHOI cricTeMH Visa International «mepeka3 3a HoMepoM TeneoHy», TAKIM
YMHOM Ha/Ialouu baHKy po3nopsiKeHHs 3[iHCHUTH TEXHIYHY NPHB’A3KY/BIAKIIOYEHHS oOpaHoro Homepy Kaptkw,
no/Bix fioro Homepa mobinmpHOTO (hiHaHCOBOTO) TenedoHy. KilieHT MoXke TiAKIIOUYUTH 0 IBOTO CEPBicy He Oiible
onHiei KapTku, eMiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyroun HaNalITyBaHHS CEPBICY «Iepeka3 3a HOMepoM TeledoHy» B MoOiTsHOMY OaHKIHTY,
Kiienr:

e jopyuae banky Ta Hajae oMy 3rojy nepejaBaTH B IUIaTDKHY cucTemy Visa International cBoi nepcoHanbHi
JlaHi Ta iHITY iHGOpMAIIio 3 00MEXKEHUM JOCTYIIOM, 10 SKOI B TOMY YHUCIIi BiTHOCUTHCS OaHKIBChKa TAEMHHIIS,  CaMe:
npi3BuIe, iM’s1, o0 0aTbKoBi, pekBisuTn KapTtku, Homep mMobinsHOTO ((hiHAaHCOBOTO) TeiaedoHy, AKa, Y TOMY YHUCII,
HeoOXiIHa JiIs miKIIoYeHHs Jlepkartess 10 cepeicy;

® TIOTO/DKYETHCS, 110 TaKl HajallTyBaHHA 3a0e3redyaTbh MOXKJIMBICTh 1HINUM (PI3UYHMM 0CcO00aM IHIIIFOBATH
TUTaTiXHI onepanii Ha kopucth KitieHTa, 3a3Havaroun e ioro Homep MobinsHOTO (PiHaHCOBOTO) TenedoHy;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYEHOr0 CepBiCy IUIaTiXHOI cucTeMu Visa International BifmpaBHUKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHopMmariist mpo oro iM’s, nepiii JiTepu HOro Npi3BUIIA Ta HA3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy npu BukopucTaHHI 3aco0iB IHTepHeT-OaHkiHry [lepkarteni moBuHHI mepeBipatu SSL-
ceprudikat BeO-caliTy 3 METOIO TIEPECBIIUEHHS, 10 Takuil BeO-calT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ s
banky) 1 HeraifHO IPUNIMHATH BUKOPUCTAHHS TaKMX 3aco0iB, SKIO BiJIMOBIHA TIEpeBipKa HE 3aCBiIUMIA HAJIGKHICTh
baHky BiZOBIZHOTO BEO-CaNTYy.

10.5.8. KitieHT MOX€e BiJIMOBUTHCS BiJ BUKOPUCTaHHA CHUCTEM IMCTAHI[IHHOTO OOCITyTOBYBAaHHS BUKJIIOYHO
HUISIXOM 3BepHEHHA 10 baHKy 3 BiANOBIZHMMH MUCBMOBHMHK 3asBaMu. llpu LbOMy, BiIHOBJIEHHS MOKJIMBOCTI
BUKopucTaHHs CUCTeM JHCTaHIIHHOTO 00CITyrOBYBaHHs OyJie MOKITMBHM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
10 baHKy 3 BiANOBiAHUMH TUCHMOBUMH 3asIBAMH.
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10.5.9. Haganns bankom mnocnyr Kiienry, mo € Camo3aliHATOIO 0co000 3a gomomorow Cucrem
JUCTAHILIIHHOTO 00CIyTOBYBaHHS Ta/a00 3 BAKOPUCTAHHSM IHIITUX TEXHIYHUX 3aCO0IB 3B’ 513Ky 311HCHIOETHCS B MOPSIKY,
BU3HaueHoMY [IpaBuiamu banky.

10.6. Mucranuiitne obcnyrosyBanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX ociO.

10.6.1. Mucranmiiine oocmyroByBanHs i3 BukopuctanasaM CJ1O mist CaMo3aliHITHX 0Ci0 HATA€ThCS BUKITIOYHO
Kimienram, 1o € CaM0O3aifHITHME 0COOaMH.

10.6.2. 3 metoro Bukopuctanus C/1O s Camozaiinatux ocid, KiienT noBuHeH nonaty 10 banky 3asBy npo
HaJaHHA BiAnoBiTHOI baHKIBCHKOT MOCITyTH, CKIIaeHOi 3a (OpMOI0, BU3HaUYeHOI0 baHKOM.

3asiBa y BUTJISII1 TTANIEPOBOTO JOKYMEHTA MOIAETHCS ¥ 2-X (IBOX) MPUMipHHUKAX.

VY pasi nogaHHs Takoi 3asBM y BUTIAAI EneKTpoHHOro JoKyMmeHTa, 3asBa IOAAETHCA, CKIIAJAETHCS
(YkmamaeTsesl) B TOPSIIKY IMTOJAHHS, CKIaAeHHS (yKJIaaeHHs) 3asBU MO NpUETHAHHS, BU3HaYeHOMY y M. 1.6 YMoB
nmoroBopy. Ilpu ipomy, y Bumanky HeotpuManHs bankowm Bix KiienTa 3asBu 3 Haknagernm Ha Hei KEITom mo 23:30 3a
KHIBCBKUM YacoM B JICHb ii HanpaBiieHHs bankom Kiienty ta/a6o HasBHOCTI y banka 3ayBaxkeHs 10 Hei (mipo 1m0 bank
HaJICUJIa€ TUCHMOBE MOBigoMIIeHHs KiTieHTY He mi3Hille HaCTYImTHOTO pobo4oro AHS 3 JaTu ii oTpuManHs bankom), Taka
3asiBa BBAXKAETHCA HE CKIIA/ICHOIO (HE YKJIAaIeHOK0) Ta HeHamaHowo KiieHToM, He moromkeHo bankoM, B3aeMHi mpaBa
Ta 000B’13kM y CTOpIH BIAMOBITHO A0 TaKOi 3aIBM HE BUHUKAIOTh

V¥ pamkax Jloroopy bank 3a normomoroto CHO mns Camo3zaiiHaTux oci0 Hajgae KiieHTy mociyru mo/io Moro
PO3paxyHKOBOTO OOCITyrOBYBaHHS Ha ITiJicTaBl EJeKTpOHHUX MOKYMEHTIB, CTBOpeHuX 1 mepemxanux Kiienrom no banky
(y ToMy 9mcIi B YaCTHHI 3/IiICHEHHS OTIepaliii 3 BIIKPUTTS, 3MiHH 1 3aKpUTTs PaxyHKiB, omeparliii 3 JOKyMeHTapHOTO
o opMIICHHS, TPOBEACHHS 1 MIATBEPPKESHHS IJIATHKHUX OIepalliid, orepariii, mo 3a0e3neuyoTh BUKOHAHHS TUIATHKHUX
orepatiii abo € iX CKJIaJOBOI0 YAaCTHHOI, a TAKOX IHINMX orepauidl i Hid, ski € MoxximuBuMH y pamkax CHO mis
Camo3zaituaTux oci0). HagaHHs TaKuX MOCITYT 3MiCHIOEThCs BAaHKOM MicCIist MPUAHATTS HAM BiAMOBIAHNX EjeKkTpoHHHMX
JIOKYMEHTIB.

10.6.3. CropoHu MOTOKYIOThCS 3 THM, 10 3acobu ctBopeHHs EIT i mmdpyBaHHs, SKi BAKOPUCTOBYIOTHCS Y
CHO nmns CamozaitHITHX OCi0, € mocTaTHIMU s 3a0e3meueHHsI MUTICHOCTI 1 TOCTOBIPHOCTI ENEKTpOHHUX JOKYMEHTIB
ta igenTudikarii Kinienra /mpeacraBunka Kirienta i mpeacraBuuka bauky (miamucyBadiB EJeKTpPOHHUX TOKYMEHTIB).

10.6.4. VYci nii, BunHeH1 bankoM Ha mificTaBi EnekTpoHHHUX TOKYMEHTIB (Y TOMY YUCITi IPaBOYUHIB (JJOTOBOPIB),
ykiaaneHux 3a gormomoroto CJHO mns CamozaitHsatux oci0), mozao skux nepesipka ElIl mana ycmimauii pesynsrar, y
TOMY YHCIIi HE BHSBICHO TopymieHb IuticHocTi EIl Ta BcTanoBneno, mo Ceprtudikar kimoda € 9nHHUM (y pasi
3actocyBaHHs BuyTtpimuboro EIl, BiamosimHa mepeBipka 3filicHIOETbCsS baHKOM camocCTiliHO; Y pa3i 3acTOCyBaHHS
3oBHimHboro EIl, BignopimHa mnepemipka 3aiicHIOeThCs bankom 13 3amydenHsM KHEJIT mo meperipku craTycy
CepTudikaTta KIr0UYa), BBAKAIOTHCS TAKUMH, [0 HAIGKHUM YWHOM iHilidoBaHi KilieHTOM, He3alle:xHO BiJf TOTO, XTO
came Hakuanas EIl Ha Taki JOKyMEHTH.

10.6.5. CropoHu NOTOKYIOTECS 3 THM, 110 (yHKIIoHaNBbHI MoxnBocTi CHO mist Camo3aliHATHX 0Ci0 MOXKYTh
MOCTIIHO JIOMIOBHIOBATHCS HOBUM (DYHKLIIOHAJIOM, SIKHH MO€ BHKOPHCTOBYBATHCS OApa3y MicCisi TOro, sIK BiH Oyne
3anpoBakeHni (akTuBoBaHuid) bankom (Bukopuctanns Kiienrom HOBuX ¢yHKUioHanbHUX MoxauBocted CHO mis
Camo3zaiiHsATHX 0Ci0 MATBEPKYE HOTO 3rofy Ha iX 3arpoBa/KEHHS (aKTUBAIIII0) 1 BAKOPHCTAHHS).

10.6.6. Buxopucranus CHO mns Camozaiiatux ocid (y Mmexax ii (yHKUIOHAIBHUX MOXIHBOCTEH) €
MOJKJIMBUM, Y TOMY YHCJIi, JUTsl BANHEHHS JBOCTOPOHHIX NIPAaBOYMHIB (YKJIaeHHs T0T0BOpiB) Mik bankowm i Kimieatom
Ha MijIcTaBl BiANOBIAHUX 3asB MPO iHiNiIOBaHHS HaJlaHHA BaHKIBCHKUX MOCTYT Ta/a00 MPaBOYMHIB MIOJ0 OTPUMAaHHS
iHmMXx bBaHKIBCBKMX TOCIAYyr, HE BH3HA4YCHUX IUM JlOroBOpoM, Ha MIiJCTaBi BiAMOBIAHMX JOTOBOPIB; OOMIHY
JIOKYMEHTaMU/KOITSIMA JTOKYMEHTIB, iH(OpMAIli€r0, BIIOMOCTSAMH 1 TOBIJOMJICHHSAMH, SKI CTOCYIOTHCS HAaJIEKHOI
nepeBipku KirieHTa, imeHTHdiKalii HOTo MpeNCTaBHUKIB; OOMiHY IHIIMMH JTOKyMEHTaMH/KOIMISIMH JIOKYMEHTIB,
iH(popMalli€ro, BIJOMOCTSMH 1 TOBIIOMIICHHSMH, TepeadadeHuMH UM J[oroBopoM Ta/ab0 OKpeMO BH3HAYCHUMH
JIOKYMEHTaMH 3TifHO 3 iHITUMH BiJIMOBIIHUMU JoroBopamu Mixk bankom ta Kirientom mpo HamaHHS BaHKIBCHKHX Ta
IHIIKX TOCTYT 200 MOB‘A3aHUMU 3 HUIMU JOTOBOPaMH, 1110 HE BBAYKAETHCS HAJIAaHHAM MOCIYT Y paMKax 1poro JJorosopy.

10.7. THopsnok Bukopucranus CAO s Camo3alHITHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Pobouux mAHIB, HACTYIHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBU IpPO HaJaHHS
BignoBimHOI baHKiBCchbKOi mocnmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 110 BKIJIFOYAE HACTYITHI il

—IHCTAIAIII0 HA IepCOHATLHOMY(-HX) KoMIT toTepi(-ax) Kitienra Haganoro bankom nporpaMHoro 3a0e3neueHHs,
mo no3Boisie Bukopuctanus CHO mis CamozaiiHsaTux oci® (cTBOpIOEThCs aBTOMaTtu3oBane podoue micue CHO mis
Camo3zaiiusaTux ocib);

—TeHepailito 0cOOMCTHX 1 BIAKPUTHX KItOUiB (Y pasi 3actocyBanHs Brytpimabsoro EI);

—aBTopH3alio 3a yvacTio banky ocobuctux i Bimkputux kimouiB y CHO mns CamosaitHatux oci0 (y pasi
3acrocyBanHs 3oBHiHKOr0 EIT);

—odopmiierns CBIJIONTB 1 HaJIaHHA iX 10 BaHKy y mopsKy BU3HaUe€HOMY Y MOBaMH J0TOBOPY.
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10.7.2. Ipotsarom 3 (Tppox) PoOouux mAHIB, HACTYHMHMX 3a JHEM IHCTauAwii KiieHToOM mporpamMHoOro
3a0e3neyeHHs, 1110 g03Bosste Bukopuctands CJ1O mis Camo3zaiiusaTux oci6, CTOpoHH 0(hOPMITIOIOTE ABOCTOPOHHIN aKT
nipo niakmoueHHs 1o CJ1O mns Camo3saitastux ocib (3a hopMoro, Bu3HaueHow baHkom).

10.7.3. Y Bumangkax, konu Big KiieHTa BHMaraTMMeEThCS BCTAHOBJICHHS HOBOI Bepcii MpOrpaMHOTO
3abesneuenass CHO mms CamozaiiHaTux oci0, bank mosimomisie mpo ne KitieHTa y mopsinky, BH3HAYEHOMY ITUM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaliHATHX
oci6. Kiient 3000B’s13aHUI1 caMOCTIHO MPOBECTH BCTAHOBJICHHS OTPHUMAaHOI HOBOT BepcCii MporpaMHOro 3a0e3neueHHs
CIO nmns CamozaifaaTux ocib Ha mepcoHanbHOMY (-UX) KoMIT foTepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTs, 00poOKa i BUKOHAHHS EJEKTpOHHHUX JOKYMEHTIB 3IHCHIOIOTHCSI BaHKOM BUKITFOUHO MiCIIS:

- orpumanHs Bin Kiienta opopmnenux Ceimours (3 mMeroro BukopucTanHs Buyrtpimuboro EIl mpu
mignucanHi EnekTpoHHUX MOKyMeHTIB) abo aBropmsamii y CucTeMi MUCTaHIIHHOTO OOCITYyrOBYBaHHS OCOOHMCTHX i
BIIKPUTHX KJIFOUiB (3 METOI0 BUKOpHCTaHHS 30BHIMHBOTO EIl ipy miammcanHi EnexTpoHHNX TOKYMEHTIB);

- odopmienHss CTopoHaMH ABOCTOPOHHBOTO akTa mpo migkmoueHHs 1o CHO ans Camo3alHATHX 0ci0
(3a opmoro, Bu3HaUCHOIO baHkom);

— odopmienHs: CTopoHaMH TBOCTOPOHHBOTO aKTa MPO Mepenady 3axuiieHoro (-Hux) Hocis (-iB) kimoda
(-iB) (1151 yMOBa 3aCTOCOBYETBCS y BUIIKY peanizaiii KitieHToM cBOro nmpaBa Ha MpUI0aHHs 3aXUILEHOTO (-HUX) HOCIS
(-iB) kmroua (-iB)).

10.7.5. EnekTpoHHHH NOKYMEHT BBAXKA€ThCSA TPUUHATEM A0 0O0poOkm bamkom, skmo mepeBipka EII,
HAKJIaJICHOTO Ha TaKHi JTOKYMEHT, Ma€ YCHIIIHUI pe3yNbTar, y TOMY YUCIIi He BUBICHO NOpyIIeHsb HinicHocTi EIT Ta
BcTaHOBIIeHO, o Ceprudikar kimoda € 9nHHUM (y pasi 3actocyBaHHsS Buytrpimuboro EIl, BiamoBimHa mepeBipka
3nilicHIOeThCS baHkoM camocTiiiHO; y pa3i 3actocyBanHs 3oBHimHBoOro EII, BigmoBimHa mepeBipka 3MiHCHIOETHCS
bankowm i3 3anyyennsm KHEJIII no nepeBipku crarycy Ceprudikara Kiroya).

10.7.6. Buxopucranus CHO mms Camo3aiiHATHX 0CI0 3IIHCHIOETBCS 3 OOOB’S3KOBMM JIOTPUMAaHHSIM
Croponamu Pernamenty Bukopuctanss CucteMu, 1o € 10AaTKOM 110 boro J{oroBopy (nani — Pernmamenr).

10.7.7. Y pa3i orpumanHas bankoM Haje:XHUM YHHOM O(OPMIIEHOTO MUCHEMOBOTO KiomoTanHs KitieHTa mpo
BigximoueHns Kiienra Big CJO mis Camo3aitaatux oci6 (0yokyBanHHs noctyny Kiienra (npeacraBauka Kiienra) mgo
CHO nmns CamozaiiHATHX 0ci0) Ta/abo 3ynmMHEHHS BUKOHAHHS BifmnpaBieHuX 10 banky EnekTpoHHUX AOKYMEHTIB, y
TOMY YHCJi 3 METOI0 YHEMOXKJIMBICHHSI HecaHKIioHoBaHOTO aoctymy A0 CJIO mns CamozaitHsaTux ocib ocib, ski He
MaloTh JIJIs1 I[bOT0 HEOOXIJHUX IMOBHOBAXKEHb, bank 3xiticHioe Biakmouenns Kmenra Big CO g Camo3aiiHATHX 0CiO
(yaemoxxnuBimoerbes: Bukopuctandst CJIO ans Camozaitaatux oci6 KiieHToM) 1, 32 MOXIIMBOCTI, 3yIHHEHHS
BUKOHAHHS BIIMTOBITHUX TOKYMEHTIB.

10.7.8. Bignorienns MoxiauBocti Bukopuctanus CAO mns Camosaiinsatux oci® KiieHTOM, BiJKITFOUEHUM
baHkoM Ha MifCTaBi BIANOBIAHOTO MUCHMOBOTO KionoTaHHs KitieHTa, 3aiiCHIOETHCS Micis oTpuManHs Bix KiienTta
HaJISKHUM YHHOM O(OPMIIEHOTO MICEMOBOTO KJIOMIOTAHHS PO 1€ i BOAHOYAC 32 TAKHX YMOB:

— TeHeparlii HOBIX 0COOMCTHX 1 BIAKPUTHX KITFOUiB (y pasi 3acrocyBanHs BayTrpimuasoro EI);

— aBTOpM3allii 3a yyacTio banka HOBUX ocoOucTuX 1 Bigkputux kiaouiB y C/1O mis Camo3zaitaarux oci6 (y pasi
3actocyBaHHs 3oBHimHboro EIl);

— odopmienHs HoBux CBiIONTB i HaAaHHs iX 10 baHKy y opsiiky BU3HaYeHOMY Y MOBaMH JIOTOBOPY (3 METOIO
Bukopuctans Bayrpimasoro EIN npu nignucanni EnekTpoHHUX JOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3auii pU3UKIB HECAHKLIOHOBAHOTO JIocTymy a0 PaxyHnkiB bank 3a ymoBH OoTpuMaHHSA
BiZIMOBiAHOTO J103BOITYy (3roam) KiieHTa Moe 3MiHCHIOBATH 3aXO0H IIOJI0 JOJATKOBOI MEPEBIpKH HAJICKHUM YHHOM
odopmiieHux 1 BianpasieHux 10 banky 3a monmomororw CO mis Camo3aiiHATHX OCIO mIaThKHUX 1HCTpYKIin KiienTa
y HalioHaNbHIN BamoTi y ¢opmi EnexkTpoHHHMX NOKyMeHTIB (Hani — 3axou JOJATKOBOI MEPEBIPKH), a caMe 3aXO0IH
I10J10:

— OTpPUMAaHHS MiITBEpJpKEeHHS cTBOpeHHs (iHimiarii) KimieHToM Takux ENeKTpOHHHUX JOKYMEHTIB NIISXOM
YCHOTO CITIJIKYBaHHS 32 JIOTIOMOTOI0 Tele()OHHOTO 3B’ sI3KY 3 0co0amMu, BU3HaueHUMH KitieHTOM, Ta UIIXOM OTpUMaHHS
Big KiienTa (3a nomomororo CO mis Camo3zaitaarux oci0) i nepeBipku OTP-napoiB nonepeuso Hagicnanux bankom
y MOBIIOMJICHHSIX CIieIialibHOTO popmaTy (SMS-1oBiTOMIIEHHSX, CepBiCHUX Viber-noBiJJOMJIEHHSX TOIIO) HA HOMEPH
tenedonis, Bu3HaueHi Kitientom (naii — JlogaTkoBuiA KOHTPOIIB);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BusHaueHux Kiienrom IP-aapec koM’ roTepiB, Ha SKUX BCTAaHOBJICHO KiieHTChKY YacTuHy CO mns Camo3aliHATHX
oci6 (mani — KoHTponb afpec BianpaBIeHHS).

10.7.10. [Ho3Bin (3roma) Ha 3mificHeHHs bankoM 3axofiB J0JaTKOBOI TepeBipkyM HamaeThest KitieHTOM y
MUCHMOBI# 3asBi, CKJIaICHIH 3a (hopMOI0, BU3HaUeHO bankoM (nami — 3asBa npo 3axo/u 10IaTKOBOI NIEPEBIPKH ).

10.7.11. VY pas3i Hapauus Kiienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU 103BOJY (3r0/11) Ha 3M1HCHEHHS
Bbankom 3axoniB 3 JlogaTkoBoro KOHTpOIT0, baHk Moxe (aje He 3000B’sI3aHMIA) TIEPEBiPATH IPABOMIPHICTH OPOPMIICHHS
i BiampaeieHus 10 banky 3a momomoror CJIO mis Camo3aiiHATHX OCIO BIiANOBIIHUX EJCKTpOHHHMX JIOKYMEHTIB
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(pimreHHs MOMO TPOBEACHHS JOAATKOBOTO KOHTPOIIO MPHUHMAIOTECS baHKOM BHKIIOYHO Ha BIIACHUU PO3CYI Y
KO>KHOMY BHITIAQJKy OTPUMAHHS TaKOTO EJIEKTPOHHOTO JOKYMEHTA), IUISIXOM BUNHEHHS TaKUX JTiH:

—OTpUMYBaTH y TelaeQOHHOMY pexuMi (3a HoMepamu, BKkazaHuMu KiienTom y 3asBi npo 3axou JOJaTKOBOi
niepeBipkn) Bix ocib, Bkazanux Kimientom y 3asBi, miaTBepaxeHHs crBopeHHs (iHimiamii) Kimientom Takux ExexrporHnx
JIOKYMEHTIB Ta 30/ Ha X BUKOHAHHS,

—ortpumyBatu Bifg Kiienta (3a momomoroto CJO mns Camo3zaifHatux oci®) Ta mepeBipatu OTP-napodmi,
MOTIepeTHBO HaicaaHi baakoM y moBimomuteHHSX creniaidbHOTO (hopmaty (SMS-moBimomiteHHSX, cepBicHHX Viber-
MOBIIOMJIGHHSIX TON[O0) Ha HOMepu TenedoHiB, BkazaHi Kiientom y 3asBi mpo 3axoaM J0JaTKOBOI IEPEBipKH
(otpumanns bankom Bipaux OTP-mapo:nis miaTBepkye cTBopenHs (iHimianito) Kiienrom EnekTpoHHUX JOKYMEHTIB i
HAJIaHHS HUM 3T0JIM Ha X BUKOHAHHS);

—MpU3YIUHATH BUKOHAaHHS EIEKTPOHHMX IOKYMEHTIB (Ha TepioA M0 3aKiHYEeHHS NepeoCTaHHbOI TOAMHU
PoGovoro nns, B sskomy EnexkTpoHHMI nOKyMeHT Haiiiine mo banky, abo 0 3akiHYEHHS MEpPEIOCTaHHBOI TOIUHU
HacTynHoro PoGovoro nus).

VY pasi BiAMOBIOHOTO TNPHU3YNWHEHHS BUKOHAHHS EIEKTPOHHOrO AOKyMeHTa, TaKhWd [TOKYMEHT IiIJIArae
BUKOHaHHIO bankoMm 3a ymMoBH, sikiio KitieHT y mopsiiKy, BU3HAU€HOMY ITOJIOKEHHSIMA YHHHOTO 3aKOHOAABCTBA Ta IIHX
YMOB 10roBOpy HE BIAKJIMYE HOTO J0 CIUIMBY Yacy, Ha SIKHM BUKOHAHHSA TaKOTO JOKYMEHTa NMPU3YNUHEHO (32 TaKuX
yMoB EnexTpoHHHI JOKYMEHT ITiUIATa€ BUKOHAHHIO, Y TOMY YHCIIi ¥ pa3i HeOTpuMaHHS baHKOM miATBEepIKEHHS Horo
ctBopeHHs (iHimianii) KimieaToM y cnocobn, BU3HAYEHI ITUM ITi IITyHKTOM).

10.7.12. VY pas3i HamauHs Kiienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU JI03BOJTY (3r0/I1) Ha 31IHCHEHHS
bankom 3axoniB 3 Kontpoto aapec BinnpasienHs, bank:

—mpuiiMaTuMe 10 00poOKY (BUKOHAHHSA) Juie Ti ENeKTpoHHI MOKYMEHTH, sIKi HaiiIyTh 10 baHky 3 BKazaHUX
Kiienrom y 3asBi [P-ampec koMIr’toTepiB, Ha SIKUX BCTaHOBJICHO KJIIEHTChKY 4YacTUHY CHCTEMH IUCTAHIIAHOTO
00CITyTOBYBaHHS,

—He mpuiiMaTuMe A0 OOpoOKM 1 moBepTatuMe Oe3 BHKOHAHHS (BiaxwisituMe) ENeKTpoHHI IOKyMEHTH,
BIJIIPABJICHI 3 IHIIMX, Hi* BU3HaueHo KimienToMm y 3asBi mpo 3axoau A04aTKOBOI epeBipku, IP-anpec koM 1oTepiB, Ha
AKX BCTaHOBIeHO KiieHTChKY dacTuHy CHO mms Camoszaiisatux oci6. IIpum Takomy moBepHeHHI EnexTpoHHHX
JIOKYMEHTIB iX IepeBipka Ta 00poOka baHkoM He POBOAUTHCA.

10.7.13. 3axonau 3 JJomaTtkoBoro koHTpOIIr0 i KOHTpOIIIO agpec BiANparieHHs He 3A1HCHIOIThCS baHkoM y pasi
HeHaganHs Kitientom 3asBu mpo 3axo/u 10AaTKOBOI IEPEBiPKH, a TAKOXK Y pa3i HagaHHs 10 baHky muchbMoBoi BiAMOBH
BiJ 37ilicHeHHs1 baHkoM BiAmoBiaHMUX 3axomiB (Tricis HagaHHs A0 banky 3asBu npo 3axoau JOAATKOBOI IIEPEBIPKH).

10.7.14. Y Bunaaky BuHuKHeHHS y CTOpiH mutans mono podoru CHO mis CamozaliHATHX 0ci0 Taki MATaHHS
BUPILIYIOThCS TipeicTaBHUKaMu CTOpiH HA CIUIBHUX Hapajax 3 0pOpMIICHHSM BiJIIOBIIHUX IBOCTOPOHHIX POTOKOJIB
(3a motpedn).

10.8. IIpu Buxopucranui CJ10 jurs Camosaiiastux oci0 Kinent mae npaso:

10.8.1. Haacunatu Banky 3a momomororo CO mns Camosaitusatux oci0 EJleKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIioBaTH TUIATKHI onepariii 3 PaxyHKiB, a Tako)K BYMHEHHS 1HIIHX il (y pasi, SKIIO 1€ € MOXIJIUBUM Y
pamkax dyHkiionansHIX MoxuBocTer CJIO s CamozaifHATHX OCi0 1 BiNOBiIaTHME YMOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms Camo3zaiiHaTUX 0cCi0 iH(pOpMAaIlio, BIJOMOCTI,
MIOBiJTOMJICHHSI, TOKYMEHTH/KOIIii JIOKyMEHTiB (B eneKTpoHHiH (opmi) 3 HaknaneHHsM EIT (y pamkax ¢pyHKIIIOHATBHUX
mosxuBoctedt CIIO mis CamozaitasaTux oci0). He momyckaersest Haacumanus 3a normomororo CJIO mis CamozaitHITHX
oci0 iHdopmariii, BigoMocTel, MOBIIOMIIEHb, TOKYMEHTIB/ KOl TOKYMEHTIB, SIKi 3TiJHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta/ab0 JoroBOpiB, yKiIageHnx Mixk CTopoHamu, ciiij HajaBatu 1o banky Ha marepi.

10.8.3. InimiroBatH yknanenss 3a gornomoroto CJ1O mist CamozaitasTux ocib qoroBopis 3 barkoM (y pasi, sIKIio

yKJIaJICHHS BIATIOBITHUX JIOTOBOPIB € MOXKIMBUM Y paMkax (yHKioHaapHUX MoxiuBocteit CJIO s CamozaitHATHX
oci0).

10.8.4. Orpumysatu 3a monomororo CJIO mis Camozaiiusatux oci6 iHdopmamnito Bij banka, y Tomy uucii
BUIHMCKHU 32 PaxyHkamu.

10.8.5. Orpumysatu Bix banky iHdopmarlito, HEOOXIHY st eKcIuTyararii kiieaTebkoi yactuan CHO s
Camo3zaifHsaTux ocio.

10.8.6. BinmoBuTHCS y crioci0, Bu3HaueHudd nuMm JloroBopom, Bia 3iiiicHeHHs bankoM 3axomiB 101aTKOBOI
NEePEBIPKH HAJIKHUM YMHOM opOpMIICHHX 1 BigmpasieHux 10 banky 3a gomomororo CHO mist Camo3zaifHATHX 0OCi0
TUIATDKHUX 1HCTpYKIiH KitienTta y HalfioHanbHiA BamioTi y GopMi EXeKTpOHHUX TOKYMEHTIB.

10.8.7. 3 meroro mipBumieHHst O0e3neku BukopuctanHs CAO mist Camoszaiinstux oci® mpundati y banka
3axumennit (-Hi) HociH (-1) kimoua (-iB), mpo mo CTopoHr 0hOPMITIOIOTE aKT MPO Iepenavy 3aXuIIeHOro (-HUX) HOCIs
(-iB) kiroua (-iB) (3a hopmoto, Bu3Ha4deHOw bankom). V pasi npuadanHs 3axuiineHoro (-Hux) Hocis (-B) kiroya (-iB),
IO TiATBEP/IKYEThCS OGOPMIICHHM akTOM Mpo Tepenady 3axuuieHoro (-Hux) Hocis (-iB) kmoda (-iB), Kimient
3000B’s3aHUN OIUIATUTH 3a3HAYeHWH (-HI) y TakoMy akTi HOcii (-i) xirova (-iB) Ha yMOBaxX, BU3HAYEHHUX IUM
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JloroBopoM, a baHk miciist OTpUMaHHS Takol OIUIaTH 3000B’s13aHuil iepeaatu Kimenty BignoBiauui (-Hi) 3axuineHui (-
Hi) HOCI# (1) Kimroya (-iB).

10.9. IIpu Bukopucranni CJ1O s CamozaiiHsatux oci6 KimieHT 30008’ A3y€eThCs:

10.9.1. V¥ pa3si 3minu npeactaBaukiB Kiienra npunuautu Bukopuctanus CHO ans Camo3zaiiHATHX 0ci0 Ha
Mepiof] 10 BYNHEHHS YCiX TaKUX Jiil:

—  BHECEHHS BiANOBIAHMX 3MiH Yy KiieHTChbKy yactuHy CJIO anms Camo3aifHATHX 0cCi0, a caMe y CIIUCKHU
npencraBHUKiB KitieHTa;

—  TeHepamii HOBHX 0COOMCTHX 1 BIAKPUTHX KIt0oUiB (y pasi 3acrocyBanHs BryTpimuporo EID);

—  aBTopH3auii HOBUX 0coOucTrX i BigkpuTux KirouiB y CAO mist Camoszaiinsatux ocib (y pasi 3acTocyBaHHS
3opHimHABOrO EIT);

—  otopmruennast HoBux CBiIONTB 1 HaAaHHA 1X M0 baHKy y MOPAIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY (3
MeTolo BUKopucTanHsa Buytpimusoro EIN npu nmianucanHi E1eKTpoHHUX TOKYMEHTIB).

10.9.2. O6magHatn poOodye Miclie MEPCOHATBHUM KOMII'IOTEPOM, OCHAIICHUM OICPAIliiHOK CHCTEMOIO
WINDOWS, mpunaTepoM, 3ab6e3nednTH JOCTYII 10 Mepexi IHTepHeT.

10.9.3. besymoBHO BUKOHYBaTu PermameHT, HIOACHHO aHaNi3yBaTH PEECTp NPUHHATUX 1 HE MPUHHATHX OO
00poOku bankoM EnexTpoHHUX TOKYMEHTIB.

10.9.4. 3abe3meunTn yMOBH, 3a IKUX Oy1e BUKITFOUE€HA MOKIIMBICTh HECAHKIIIOHOBAHOT O JIOCTYITY JIO €JIEMEHTIB
kJieHTchkoi yactunu Ta ganux C/1O mist Camo3zaiiHaTux oci0, a y BUNaKy BTpaTH KOHTPOJIO HaJl HUMHU — 3aKiHYATH
po6oty i3 BukopucranusaMm CJ1O s Camo3aiiHATHX OCI0 1 HEBIKIaIHO MOBIAOMUTH IPO Iie baHk.

10.9.5. 3abesneuntn 30epexkenHs kmieHTChKOi wactnHU CJIO mus CamozaiiHATHX 0Cid Ta ocobmcThx i
BIIKPUTHX KIIOUiB, a TaKOXX BHUKIIOYHTH MOXKIUBICTh HECAHKIIOHOBAHOTO AOCTymy TpeTix ocid mo CHO mns
Camo3aiiHsATHX 0Ci0 1 TAKHUX KITIOUiB.

10.9.6. 3abe3meunTn aHTUBIPYCHUIH 3aXHCT CBOiX NEPCOHATBHUX KOMITIOTEpIB, HA fAKi 1HCTAJILOBAHO
nporpamHe 3abe3neueHHs, mo go3Bossie Bukopuctands CJO mrs CamozaitHATHX 0Ci0.

10.9.7. BcraHOoBiIOBaTH i BHKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHAIBHUX KOMIT'IOTEpax (Ha SIKi 1HCTaJbOBaHO
nporpamHe 3abe3neueHHs, o no3Bojsie Bukopuctanus CJIO mns Camo3aliHATHX 0Ci0) BHUKJIFOYHO JICTITUMHI Bepcii
OTIepaIliifHIX CHCTEM 1 aHTHBIPYCHOTO 3aXHUCTY, a TAKOK CBOEYACHO iX OHOBITIOBATH.

10.9.8. IIpotsrom 3 (Tprox) Pobounx mHIB, HACTYITHUX 332 JHEM OTPUMAHHS MUCHMOBOTO 3anuty banky mpo
HaJaHHs JIOKYMEHTa Ha mamepi, Hajatu 1o baHky Takuil JAOKYMEHT, iIeHTHYHHN 3a iHGOpPMALIE0 1 peKBi3UTaMU
EnexrpoHHOMY TOKYMEHTY a00 JOKYMEHTY, KOIIis SIKOT0 HaficnaHa 1o banky 3a nomomororo CJ{O ams Camo3aitHATHX
oci6 (y Tomy umci 3 mignucamu Kimienra / npencraBaukiB KiieHTa), 3a3Ha4€HOMY Y TAaKOMY 3aITHTI.

10.9.9. V Bumaaky 3miHu Oynb-sikoi iHdopmarii, 3a3Hadenoi Kiientom y 3asBi mpo 3axomu J0JaTKOBOi
nepeBipku (y TOMY YHCIIi IIOJI0 TIPEACTABHUKIB, TeJleOHHIX HOMepiB, [P-anpec koM’ oTepiB), moBinomutd bank mpo
Taki 3MiHM LUIIXOM HajaHHA 10 banky HOBoi 3asBu npo 3axou JOAATKOBOI EPEBIPKU 3 aKTyaJIbHOIO iHPOPMALIELO.

10.10. IIpwu Bukopucranni CJ1O juis Camo3zaiiHaTux oci6 bank Mae mpago:

10.10.1. [Mpunuantn Hagauas bankiBebkux mocnyr 3a gonomorot CJIO mns CamozaiiHsTux oci0, y
TOMY YHCJIi HE BUKOHYBAaTH IUIATDKHI onepariii 3 PaxynkiB, iHiniioBaHi KiieHTOM NUISXOM HaJiCIaHHS TUIATLHKHAX
iHCTpyYKUil y popmi EnexTpoHHNX 1oKyMeHTIB 3a nonomororo C/1O ans CamozaiiHsTux oci0, skio KimieHT He oruaTis
a0o0 He TIOBHICTIO OIIaTUB baHKIBCHKI MOCIYTH Ha yMOBAaxX, BU3Ha4eHUX J[oroBopoMm.

10.10.2. Binmosutu B aBTopm3aiii HoBoro ocobucroro kmouya y CHO mns CamoszaiiHsatux ocid (y pasi
3actocyBaHHs 30BHiIHBOro EIl) 6€3 noscCHeHHs IPUYUH.

10.10.3. Hancunatu Kiienty 3a nonomororo CHO mns Camo3aitHATHX OCi0 EjeKTpOHHI TOKYMEHTH, a TaKOXK
Oyap-siKy iH(OpMaIlio, BIIOMOCTI, IOBIZIOMJICHHSI, KOMIii JOKYMEHTIB TOIIO, SIKi CTOCYIOThCS TIpaBoBiqHOCHH CTOpiH, y
TOMY YHCIIi Y paMKax IbOro JloroBopy Ta iHITUX IOTOBOPIB, YKIAACHUX MiXK HUMH. BiamoBigai EnekTpoHHI JOKyMEHTH,
iH(opMalrisi, BiIOMOCTI, TIOBIIOMJICHHS, KOIIii JJOKYMEHTIB TOIIIO BBAXKAIOTHCS TAKUMHU, 1110 OTprMaHi KilieHTOM y JieHb
ix magicnannus bankowm 3a gormomoro CJ1O mist Camo3zaiiHsaTux ocio.

10.10.4. IniuiroBatu yxiagenHs 3a pornomoror CHO mis CamozaiiHsaTux ocid norosopis 3 Kiienrom (y pasi,
AKIIO YKJIAACHHS BiANOBIIHUX IOTOBOPIB € MOMIMBUM Y paMKkax (QyHKUioHampHUX MoxauBocted CHO mms
Camo3zaifHsaTux 0cid).

10.10.5. IwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xioya B KHEIT (y pa3i 3actocyBaHHs
3osHimHbOrO EIT).

10.10.6. 3ampoBajxyBaTu (aKTHBYBAaTH) HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3aCO0H, po3po0IeHi s
BrockoHanenus podorn CAO mis Camo3aiHaTux 0cCi0, a TakoX n0aaTKoBi (yHKIioHaNbHI MoxiuBocTi CJIO ms
Camo3aiiHATHX 0Ci0, MPOBOJAWTH pErjiaMeHTHI poO0OTH, IO Yac Big Yacy MOXE HPU3BOAUTH IO THUMYACOBOTO
npusynuHeHHs: oOciyroByBaHHa Kiienra 3a momomoroto CHO mis CamosaiiHATHX 0Ci0 (Imicis 3ampoBaKEHHS
(aKTUBYBaHHS) BiJIIOBIIHUX HOBUX 3aCO0IB 1 I0IATKOBUX MOXKJIMBOCTEH BOHU MOXYTh BUKOPUCTOBYBaTHCs CTOpOHAMHU
0e3 HeoOXiTHOCTI OyIb-SKUX JIOaTKOBUX ITOTO/IXKEHB ).
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10.10.7. MoTHuBOBaHO i3 IOCHJIAHHSAM Ha IiACTaBH, IepeAdaueHi 3aKOHOAABCTBOM Ta/ab0 JloroBopom, He
MpUItMaTH 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH.

10.10.8. Bumararu Bix KnieHnTa BCTaHOBIICHHS 1 BHKOPUCTAaHHS Ha HOT'O MEpCOHAIBHUX KOMIT I0Tepax (Ha sKi
1HCTaJbOBaHO Mporpamue 3abesnedeHHs, mo ao3Bossie BukopuctanHs CHO mns Camo3aiHATHX OCi0) JEriTUMHUX
BepCiii onepamiifHuX CUCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, & TAKOXK BUMAaraTH CBO€YacHE iX OHOBJIECHHSI.

10.10.9. 3pniiicHroBatu 3axoau 3 JlomaTkoBoro koHTpoo (y pa3i HajaHHs KiieHTOM BiJIOBIHOTO JTO3BOITY
(3rogm) y 3asBi npo 3axoau A0AATKOBOI MepeBipku). Y pasi orpumanHs Bijg KiieHTa 3asBu a00 KIIOMOTaHHS, sIKi
MICTUTHMYTbH BiZIMOBY BiJl 3[ilICHEHHS TaKWX 3aX0/liB, baHK mpHIHHsE TX IPOBEACHHS.

10.10.10. ITpm3ynuasatu poctyn Kimienra 1o CJ1O mist CaMmo3aiHATHX 0Ci0 y TAKHX BUMAIKAX:

— sxmo baHk BusSBUB cripoOu (y TOMY YHCII, SKIIO Ma€ Mif03py MPO BYMHEHHS TaKUX CHPOO) MOPYIICHHS
BUMOT 0 6e3nexu poctymy 1o CJ1O ams Camo3zaitHATHX 0ci0 Ta/abo HEeMmpaBOMIPHOTO AOCTYITY O HEl, y TOMY YHCII 3
METOI0 3MIHCHEHHS HeHAJIS)KHHUX TUTATIKHAX OTTepaltii;

— KO omepauii, mo 3AiicHIoThCc 3 BukopuctanusM CHO ans Camozaitnstux oci0, Ha nymMKy banky
MOPYIIYIOTHh 200 MOXKYTh MOPYIITyBaTH OyAb-AKi MpaBa Ta/abo inTepecu banky Ta/ab0 Oyab-IKIX TPETiX 0cib;

— Ko baHk BUSBUB cripoOu (y TOMY YHCII, SKIIO Ma€ MiAo3py MpO BUYMHEHHS TaKUX CIpo0) HEMPaBOMIPHOTO
BTpYy4YaHHS B pOOOTY €EKTPOHHO-00UHCTIOBATILHUX MAIINH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHHX
Mepexx baHKy, 0 MOXKe MPHU3BECTH [0 IEPEIIKO/KaHHS iX HaJeXHid poOoTi Ta/abo 10 HempaBOMIpHUX il 3
iH(OpMAITi€TO, IO MICTUTHCS Y HUX;

—3a HasBHOCTI 1HIIMX Mi/ICTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJIABCTBOM Y cepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiraHHs Ta MpOTHAIT Jerami3allii (BiIMUBaHHIO) JOXO/IB, OACPKAHUX 3IIOUNHHUM
IUIAXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO perytoBaHHs Tomo), [IpaBunamu miarixxaux cucrem, [IpaBuinamu banky i YMoBaMu 1oroBopy.

10.10.11. BimnoBmoBatu noctyn Kiienta mo CHO mms CamozaiiHATHX 0ci0 y BHITagkax NPUIUHEHHS il
00CTaBHH, 1110 IPU3BEJIN 10 MPU3YIUHEHHS AOCTYILY 10 HEl.

10.10.12. Bimmoenstu Kiienty y 3nificHeHH] miatixauX onepaiiii 3a gonomoroto CHO ans Camo3aifHATHX 0Ci0
y BHUMNaAKaX HEHAJEKHOro o(QOpMIICHHS MIATKHHUX 1HCTPYKUiH y ¢opmi EXeKTpOHHHX JOKYMEHTIB, HEAOTPHUMAHHS
npaswi kopuctyBaHHsa CJIO mans Camo3aifHATHX 0ci0, MOpYIIEHHST YMOB JTOTOBOPY (Y TOMY YHCHI Y YaCTHHI CIUIATH
KOMICIfHOI BUHATOPOAM 32 HAJAAHHS BiIOBITHUX OaHKIBCHKHX TTOCIYT).

10.11.  Opu Bukopucranni CJAO s Camosaitaarux oci6 bank 30608’ 43yeThes:

10.11.1. VY pasi npundanss Kiiearom 3axumienoro (-Hux) Hocis (-iB) kimtoya (-iB), nepenatu Kiienty Takunii (-1)
HOCi# (-1) kiro4a (-iB) y ieHb oopmieHHss CTOpOHAMH aKTa Ipo Hepeaady 3axuiieHoro (-Hux) Hocis (-iB) kio4a (-iB),
3a ymoBH oriatu KieHTom iioro (iX) BapTocTi.

10.11.2. Bectn mnpoTokon OOMiHY JaHUMH 1 BHUKOHYBAaTH apXxiBamilo EJEKTpOHHHX JOKYMEHTIB 3rilHO 3
MPUIHATOI0 Y baHKY TeXHOMOoTI€E0.

10.11.3. 3puiiicHioBatu 3axoau 3 KoHTponro aapec BimmnpasieHHs (y pasi HamaHHs KiieHTOM BiIOBiIHOTO
J03BOJTy (3roau) y 3asBi po 3axoau I0JaTKOBOI mepeBipku). Y pas3i orpumanHs Bij KitieHTa 3asBu a00 KJIOTIOTaHHS,
SKi MICTUTUMYTb BiJIMOBY BiJ 3/1iHICHEHHS TaKUX 3aX0/iB, baHK MpUIHUHSE X TPOBEACHHS.

10.12.banHk He Hece KOAHOI BIINOBIIANBLHOCTI 3a:

10.12.1. BuuneHHs OyIb-SIKHX Jild, y TOMY YHCIi 32 BUKOHAHHS MJIATDKHUX 1HCTPYKIiH, y BUIIAJKaxX BUYNHEHHS
TaKWX i Ha TijcTaBi ENeKTpOHHUX JOKYMEHTIB, IPHU OTpUMaHHI sKuX nepeBipka EIl mana ycminmauii pe3ynbrart, y
TOMY 4HMCIIi He OYJI0 BUSBIIEHO MOpy1eHs nisicHocti Takux EIT Ta 6yno Bcranosneno, mo CepTudikar kiro4a € YMHHUM
(y pasi 3actocyBannst Buytpimnsoro EIL, BianosigHy nepeBipky 3ailicHeHo baHkoM caMOCTiiHO; y pa3i 3acToCcyBaHHS
3oeuimHboro EIl, BiamoBigHy mnepeBipky 3aificienHo bankom i3 3amyuennsm KHE/II nmo mepeBipku cratycy
CepTudikara Ki1r04a), a TAKOXK Yy BUMAAKax, kKonu HaknaneHHs Ell 3pilicHmna oco0a, ska He Mae Jiisl TOT0 HeO0OXiTHUX
MOBHOBAXKEHb. Y 3B’S3KY 3 I[M, PH3UK HACTAHHS OYyJIb-sIKUX HETaTUBHUX HACIIAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30UTKIB), MOB’SI3aHUX 31 CTBOPEHHSAM, HAJICIIAHHSAM 1 BUKOHAHHSM BIAMOBIIHUX EJEKTPOHHUX JIOKYMEHTIB,
noknanaerbest Ha Kimienra.

10.12.2. HeBukoHaHHs EnekTpoHHUX TOKYMEHTIB, HaJiciaHuX oMy 3a momomororo CJIO mist Camo3aitHATHX
0Ci0, SIKIIO II€ CTAIOCS BHACIIIOK:

—IOUIKOKeHHS Ta/a00 nedexTiB o0naaHanHsa KimieHTa yu HOro HenpaBUiIbHOIO BUKOPHUCTaHHS,

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepekeBOro 3axucTy odnaaHanHs Kiienra;

—HeHanexxHoro jnoctyny KiieHta g0 Mepexx pyxomoro (MoOUTBHOTO) 3B’sI3Ky, Mepexi [HTepHeT ToIIO,
nepeprBaHHs 0€3pOTOBOrO 3’ €THAHHS TOLIO;

—He3aJI0BIJIBHOTO CTaHy JIiHIN 3B’5I3KY, BIZICYTHOCTI €JIEKTPOCHEPTil TOIIO;

— BIZIMOBM BiJ HaJaHHS BIAMOBIIHMUX IOCIYr Y BHIIaJKax, SAKIIO Taka BiIMOBa OOIPYHTOBaHA BIAMOBITHUMH
MOJIOKEHHSAMH 3aKOHOJaBCTBa (y TOMY YHCH1 3aKOHOJABCTBA Y cpepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3anodiranHs Ta
npoTUaii Jierajizamii (BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JA0YMHHMM LUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
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(hiHAaHCYBAaHHIO PO3IMOBCIOKCHHS 30p0Oi MAacoBOIr0 3HHUIICHHS, Yy cepi BaJIIOTHOIO PEryJIOBaHHS TOIIO) Ta/abo
HoroeopoM Ta/abo IIpaBunamu bauky;

—HeBuKkoHaHHs KiienTom BuMor, BuzHaueHux J{oroBopom;

—HEMOXXJINBOCTI HAJaHHS BIJTOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aii TpeTix ocib.

10.12.3. HesnilicHeHHs 3axofiB 3 J[0JaTKOBOrO KOHTPOJNIO (y TOMY YHCII y BHIIQJKax MPUAHATTS baHkom
PIIIeHB MO0 BiJICYTHOCTI HEOOXITHOCTI (IOUILHOCTI) MpoBeieHHS J[01aTKOBOTO KOHTPOJTIO).

10.12.4. BinmxwuseHHs Ta OBEPHEHHs 0€3 BUKOHAHHS TUIATDKHUX IHCTPYKIIK y popMi ENeKTpOHHUX TOKYMEHTIB
y pasi, K0 BOHY Hafiinum 3 iHmux [P-agpec komm torepis, Hix Bu3HadeHi KirienTom y 3asBi.

10.13. VY Bunajakax BUHUKHEHHS CIIpHUX NUTaHb 111010 BuKkopuctanHs C/1O ains Camo3zaiinsaTux ocio CTopoHu
MOTO/KYIOTHCSl BUPILIYBAaTH TaKi MUTaHHs IIJSIXOM IEPEroBOpiB 3 AoTpuMaHHsAM [Ipomenypu BHUpilIeHHS CHOpIB 3
nutadb BukopuctanHsa CHO mis CamozalfHATHX 0¢i0, 10 € T0AaTKOM JI0 horo J[oroBopy.

10.14. [ducranuiiine oOCIyroByBaHHS 3a JONOMOro0 KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX

MOB:

10.14.1. KoHTaKT-IIEHTp MPAIFO€ LIOIHS MPOTATOM 24 (IBAAIATH YOTHPHOX) TOMUH Ha J100Y.

10.14.2.  3a gomomororo KOHTaKT-IeHTpy MOXHA OTpHUMATH/iHIIIF0OBATH, 30KpeMa, TaKi MOCIyTu/onepartii:

— orpuManHs iH(opmamii momo craHy paxyHkiB KirieHtiB, Bigkputux y baHKy, 3AiliCHEHHX 3a HUMH
TUTATIKHUX OTIeparlii;

— oTpuMaHHS iHpOopMaIlii o0 MPUYUH BigMOBH baHKy Bij 3iiiCHEHHS TUTATIXHUX oreparliii 3a KapTkosumu
paxyHKaMmu,

— yHpaBiiHHS PU3UKaAMH HEMPaBOMIpPHOTO JOCTYMy A0 KapTKOBHX paxyHKiB (30KpeMa, IUIIXOM iHIIiFOBaHHS
3MiHM ABTOpHU3aI[iHHUX JIIMITIB, IHII[IFOBaHHS BHECCHHS 1 Buiy4eHHs KapTok n0/31 CTOI-CIHCKY);

— OTpUMaHHS KOHCYJIbTAIlld I0JI0 MOPSAKY HajaHHs baHKiBCBKMX TOCIHYT (y TOMY YHCIHI IIOAO MOPSIKY
BUKOpucTaHHs CHUCTeM JUCTaHIIIHOTO 00CITYTOBYBaHHsI, TPOBEICHHS IJIATIKHUX OTepalliil i3 3actocyBanHsM KapTok
Ta/abo ix pekBi3uTiB, Tokenizarii Kaprok i aktupaii TokeHiB TOII0), iX BAPTOCTI 1 MOPAAKY OILIATH, PEKIAMHUIX aKITii
i mporpam nosibHOCTI baHKy ToI110;

— TpOAOBXKEHHS CTpoKy opeHau Ceidy;

— BIJIMOBA BiJl aBTOMaTHYHOTO TIPOIOBKEHHS CTPOKY i KpennuTHoi miHii;

— MITBEpDKEHHS NPOBENCHHS IUIATeXy, iHimiHoBaHoro Kirientom uepe3 MoOinbHHI OaHKIHT, MOHA
BcTaHOBJIeHUH [IpaBuiiaMu OaHKy JIIMIT, SIKIIIO HEOOXIHICTh TAKOTO MiATBEPDKeHHS nepeadadeHa [Ipapunamu OaHKy;

— iHiNilOBaHHSA BCTaHOBIICHHS HOBOTO CTPOKY openau Celidy (6e3 3minu Celidy)*;

— iHiUilOBaHHA NpUIHMHEHHS yronu 3 openau Ceiidy 3 0JHOYACHUM NPUAHATTAM 3asBH Ha 3/ady/mepenaqy
kiouiB Big Ceiida TpeThoro 0co00r0 *;

— odopmienHst KitieHTOM TOBipeHOCTI Ha TpeTio 0co0y 00 KOpUCTyBaHHs/po3nopspkeHHs Ceridhom, sskuit
HaznaHuii bankom KiienTy B THMUacoBe KOpHCTyBaHHS *;

— BigkpurTsa/3akputTst [lotounnx/KaptkoBux paxyskiB Kiienty* (mocnmyra He Hamaetbess Kitienty, mo €
Camo3aifHATOI 0c00010);

— mepekas KomriB*(mocayra He HagaeTbes Kitienty, mo € Camo3aifHsITo 0c00010);

— 3MiHa paxyHKY JUIsl TOBepHEeHHs Bkiamy™;

— JIOCTPOKOBE MOBEpHEHHs1 Biiaay (SKIo BianmoBigHUM J[€O3UTHUM MTPOIYKTOM BCTAHOBIICHA MOXKJIMBICTD
JIOCTPOKOBOTO TOBEpHEHHS Briany)™;

— poaMinieHHs Briagy*;

— BUIYCK JIOJaTKOBOI TUIATKHOT KapTKH (Y T.4. HU(POBOI) 10 paXyHKY Ha iM’sl BIacCHWKa ab0 HOTo JIOBipeHy
oco0y*;

— JocTtpokoBe mpunuHeHHs nii KpenutHoi miHii*;

— wHaganHs KiieHtamu fopydeHb JUIst 3A1HCHEHHST BATIOTHHX OTIeparlii i3 KymiBimi/mpoaaxy/oOMiHy iHO3eMHOT
BaMIOTH/O0AHKIBCHKUX MeTaliB* (mocayra He HamaeThes KimienTty, mo € Camo3aiiHATO 0c00010);

— 3mina Homepy mobinsHOro ((iHancoBoro tenedony)™;

— HagaHHsa KiieHTamMHu MOBiIOMJIEHP NPO BCTAaHOBJIECHHS YMOBH aBTOMAaTHYHOI'O IPOJOBXKEHHS CTPOKY
po3mimenHs Bknamy*/ BiAMOBY BiJi MPOJOBXKEHHS CTPOKY po3MilleHHS Bkiiamy/moBigomiieHb PO BTpaTy YHMHHOCTI
paHinie HaJaHuMU baHKy TIOBIZIOMJIGHHSIMH TIPO BKa3aHy BiIMOBY Ta OTpHUMaHHs iH(opMallii momo pe3yibTariB
OTpallOBaHHS TaKMX MOBIJOMJICHE;

— orpuMaHHs iHMopMalii WION0 cTaHy OOpPOOKM ENeKTPOHHUX 3aMOBJICHb IOJI0 OaHKIBCHKHX ITOCIYT,
TUTATLKHUX Olepalliif, iHIHMX cepBiciB, iHiLiHoBaHUX 3acobamu CucTeM AUCTaHLiHHOTO 00cyroByBanHs (MoOGinbHOTO
OaHkiHTY Ta IHTepHer-OaHKiHTYy), y TOMYy uucli iH(opMalii MI0J0 TNPUYMH BiMOBH BiJl HAaJaHHS TaKUX
MOCIYT/3IACHEHHS OTIepalliid;

— BCTaHOBJICHHs/3MiHA JIiMiTy MUTTEBOIO KPEAMTOBOTO IIEpeKasy.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0023006h5-220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



Hananus bankiBcbKol OCTyry/30iiCHEHHS OIepallii, mepeKasy KOIITiB/ MPoI0BKeHHs CTPoKy opeHau Ceidy/
BCTaHOBIIEHHsI HOBOTO CTpoKy openmu Ceiidy (6e3 3minm Ceiidy) /moctpokoBe npunmHenHs aii KpemuTrol miHii, a
TaKO 3/IHCHEHHS omepalii 3MiHU paxyHKy IJisi IOBepHEHHsI Bximanay/ BUIMycK JOAaTKOBOI IIIATIKHOI KapTKH (Y T.4.
g poBoi) 10 paxyHKy Ha iM’s BIacHUKa abo Woro JnoBipeHy ocoOy/ HamanHs KiieHTamu HOpYyYeHb sl 3MIHCHEHHS
BAJIOTHUX OIMepamid i3 KymiBIi/Mpoaaxxy/00OMiHy 1HO3eMHOI BamOTH/O0aHKIBCRKAX MeTamiB/ HamanHa KirieHTamu
MOBiJOMJICHb IIPO BCTAHOBJICHHS YMOBH aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bknany yepe3 Konrakr-
LEHTP MOXKe 31HCHIOBATUCS Ha MifcTaBi 3BepHeHHs KitieHTa, 3a ymMoBH, o KimieHT OyB paHile igeHTU(IKOBaHUH Ta
BepuQikoBaHmif baHkoM, a TaK0XK MOXIIMBICTh HAJaHHSA TaKo1 MOCIyTH nepeabadena [IpaBunamu 6aHKy Ta 3a HAsIBHOCTI
y banka mig mporo TexHi9HOT MOXKIUBOCTI. [Ipu mboMy, micis 3aKiHYEHHS/CKacyBaHHA il BOEHHOTO CTaHy, SKIIO
OaHKiBCbKa MOCITyra/onepanisi mpoJoBXKeHHs cTpoky opeHan Celidy/ onepallisi BCTAHOBJICHHSI HOBOTO CTPOKY OpPEHIH
Ceticy (6e3 3minn Ceiidy) Oyna Hanana KiieHnTy Ha migcTasi 3sepHeHHs 10 KonTakT-ienTpy, Kiieat mporarom 90 auiB
TICIISI TAKOTO 3aKiHYSHHS/CKacyBaHHs 3000B’s3aHAN TogaTH 10 baHKy BiAMOBIAHY 3asBY, MiANHCAaHy BIACHOPYYHHM
nianucom abo KEIT B mopsaaky Ta cnocid, Bu3HaueHi Y MoBamMu A0roBopy Ta/ado [IpaBunamu baHky.

3 MeToro 3a0e3MeveHHs] HaJIe)KHOrO HafgaHHS bBaHKIBCBKHX TOCHYT, MependadyeHnx UM MiAIyHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBatH BifeoBepudikaiito Kiienra 3rinno 3 [IpaBunamu banky.

*Ilocnyza 3a 0onomozow Konmaxm-yenmpy Hadacmsca npoma2om Oii 60EHHO20 CHIAHY.

10.14.3. 3 mMeTor0 OTpUMaHHS MOCHYT, nepeadadeHux m.10.14.2 nux YMoB ororopy 3a jgonoMororo KoHrakr-
[EHTPY HEOOX1THO BUMHUTH OJHY 3 TAKUX Miif:

— 3arenedoHyBaTH 3a Oy/b-sIKUM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0MITOBHO ISl I3BIHKIB HA TEPUTOPIi
VYkpainu 3i cramioHapHux TtenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 omuratoro 3rimHO 3 Tapudamu
orepaTopiB);

— HampaBUTH MOBioMieHHs uepe3 Web-nonatku (Viber, Telegram);

— HaJicnaTtd ToBimomileHHs 3a gomomoroio Caiity banky (BeO-cropinka «KoOHTakT-IieHTp. 3BOPOTHHIMA
3B’s30K») 200 3acobamu eJIeKTpOoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (ued KaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKJIIOYHO 3 METOI0 OTPUMAHHSI KOHCYJIbTAIIN 11010 OPSAKY HajxaHHS BaHKIBCHKHX MOCTYT).

10.14.4. Sxmo npu oTpuMaHHI nociyr, nependadennx 1.10.14.2 mporo [Jorosopy 3a monmomororo KoHTtakt-
HEHTPY BiAOyBaTUMEThCS OOMIH iH(OpMAI€0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCIi iH(QOpMAIIi€l0, 0 MiCTUTh
0aHKIBCHbKY TAa€EMHHIIO Ta/a00 TMEpPCOHANBHI JaHi), Ta/ad0 YNpaBIiHHA PHU3MKAMH HEIPAaBOMIPHOTO JOCTYIY [0
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeIHE BCTaHOBJICHHS 0coOu KitieHTa.

st BcraHOBieHHS cBO€l ocobu KitieHT moBuHEH moBimoMuTH onepatopy KoHTakT-leHTpy CBOi mepcoOHaIbHI
JlaHi (IaTy HapoHKEeHHS, TAaCOPTHI JIaHi TOIIO), a TAKOXK CJIOBO-MApOIib, BKa3aHe y moAaHii 1o baHKky MUcEMOBIi 3asBi.
Kpim Toro, Ha 3armut onepatopa Konrakr-ientpy KiieHT 30008’ 13aHMI TOBIIOMUTH HOMY TOAATKOBY iH(OPMAITITO IS
il mopiBHsSHHS 3 iHpopMmarlieto moxo KiienTa, sika 30epiraerscs y banky (y Tomy uncii iHGopMallito, o CTOCYETHCS
paHilie BUKOHaHUX oOIllepalliii i3 3acTocyBaHHAM KapTok Ta/abo iX pekBi3WTiB (3a HasBHOCTI KapTkoBOTrO paxyHKy
Kiienra)). [Ipu BcTanoBneHHi ocobu KitieHTa Takoxx Moe TiepeBipsTHCS, Y1 30ira€ThCsi HOMED, 3 SIKOTO TelIe(OoHYIOTh
o Konrtakr-ienTpy, 3 Homepom moOinpHOTO TenedoHy Ta/abo HomepoMm TenedoHy (OCHOBHUM/TOIATKOBUM HOMEPOM
MOOLTBHOTO TenedoHy, HoMepaMu poOOUYOro/IOMaITHBOTO TenedoHy), 3a3HaueHUM y 3asiBi PO MPHUETHAHHS TAKOTO
Kiienra.

[Tociyru B Mekax JUCTAHIIHHOTO OOCIyrOBYBaHHS 3a JONOMOrol0 KOHTakT - HeHTpa HalaroThesi baHkom
BUKITIOYHO TICJIsI YCHIIIHOTO TPOXO/DKeHHA Tmponeaypu ineHtudikamii y KoHTakT-meHTpi BiAmoBigHO 10
3akoHOJaBcTBa, YMOB JoroBopy Ta [IpaBun banky. Bynb-sxy ocoOy, mo Bukopucrana igeHtudikamiini gani Kimienra
Ta mpoinuta ycmimHy igeHtudikanito y Konrakr-neHtpi, bank 0e3ymoBHO BBaxkae KitieHTOM 1 He Hece
BiJIIIOBIIABFHOCTI 32 [Iii Takoi 0cOOM, AKIO Taki Aii OyIyTh ockapKyBaTtuch KiieHToMm.

— Onmnepatop KoHTakT-LIeHTpY BiIMOBISi€ y HaJaHHI HOCIYT/pO3IJIsili 3BEPHEHHS IIOJ0 HAaJaHHs MOCIYTH,
30KpeMa, ajie He BUKJIIOUHO Y IPOJIOBKEHHI CTpOKy opeHau Ceiia/ BctaHOBIEHHS! HOBOTO cTpoKy opeHau Ceiidy (6e3
sminu Ceiidy) / npunuaenHi yroau 3 operau Ceiidy 3 0lHOYACHUM NPUIHATTAM 3asBH Ha 3/1a4y/miepenady Komrekry
kmouiB Big Celdy Tperboro ocoboro / Bigkpurti/3akputTi [lorounux/KaprkoBux paxynkiB Kiienty/ odopmiieHHs
Krientom noBipeHOCTI Ha TPETIO 0CO0Y 1110710 KOpHCTyBaHH:/po3nopamkeHHs Ceiidom, skuit Hananuii bankom Kitienty
B THMYacOBE KOPUCTYBaHHs/ 3/IIHCHEHHI MepeKa3iB KOITiB/ 3MiHI paxyHKY JUIsl IOBEpHEHHsT Brianay/ 10cTpoKoBOMY
NOBepHEHHI Bxiagy/ BUIYyCKY J0MaTKOBOI TUIATIXKHOI KapTKW/ JTOCTPOKOBOMY TNpunuHeHHi 1ii KpeautHoi miHii/
3IIHCHEHH] BAIIOTHUX ONepauii i3 KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BamtoTH/0aHKIBCHKUX MeTanis/ 3MiHi Homepy
MoOUTBHOTO ((piHaHCOBOrO TenedoHy)/ BCTAHOBJIEHHI YMOBH aBTOMATHYHOTO IPOJIOBXKEHHS CTPOKY PO3MIlICHHS
Briany (y ToMy 4mcii MOXKe He peecTpyBatu 3BepHeHHs KirieHTa), sIKIo moBigomiieHa omneparopy KoHTakT-eHTpy
iHpopmauis He Binnosigae inopmaii moxo Kiienra, sika 36epiraerbes y banky, sikino Ha fymKy oneparopa Konrakr-
LEHTPY Takoi iHdopMallii HoMy HEJIOCTaTHBO YIS HAJIe)KHOTO BCTAHOBJICHHs 0ocoOu KitieHTa Ta/ab0 HaJlaHHS MOCTYTH,
a TaKOX B 1HIINX BUTIA/IKaX, Bu3HaueHuX [IpaBrnamu baHky (30kpema, SKIIo HOMep, 3 SIKOTo TelepoHyoTh 10 KoHTakT-
LEHTPY, He 30iraeTbcs 3 Homepom MoOinbsHOTO / HOMEpoM TenedoHy (OCHOBHUM/IOJJATKOBUM HOMEPOM MOOITBHOTO
TesneoHy, HoMepaMHu poO0YOro/IOMaIIHEOro TelaedoHy), 3a3HaueHUM y 3asiBi Ipo npuenHaHHsA Takoro Kiienra). Y
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Takux BUMaakax KimeHT moBuHeH 3BepraTucs 10 baHKy B iHIII CrI0cOOM, BU3HAYEHI Y MOBAaMHU J0r0OBOPY, Y TOMY YHCIII
HUIIXOM ToJiaHHs 10 baHky muchbMoBHX 3asB. baHk He 30008’ s13aHUI TTOSICHIOBATH MOTHBHU CBOET BiIMOBH BiJI Ha/IaHHS
BiJIMOBIAHUX MOCIIYT 32 1OMOMOrot0 KoHTakT-1IeHTpy.

10.14.5. 3 wmeroro minTBepmkeHHA npuiiomy KoHTakT-ieHTpoM moBizomiieHHS Jlepkateinst OcTaHHIN
MOBUHEH OTPHMATH Bij orepatopa KOHTaKT-EHTPY peecTpaiiiiHuii HOMep CBOTO TMOBIJOMIJICHHS Ta 4aCc BHECCHHS
Kaptku 1o Cron-criucky (y pasi, SIKIIO MOBiTOMJICHHS cTOCyeThes BHeceHHs KapTku 1o Cton-criucky). B inmomy pasi,
TaKe IMOBiIOMJICHHSI BBRXKAETHCSl TAKUM, 10 HenpHiiHATe baHkoM.

10.14.6. Binmnoijai Ha 3BepHEHHS 10 KOHTAaKT-TIEHTpY MOXYTh HaJlaBaTHCS 3ac00aMHu Tene(hOHHOTO 3B’ SI3KY
1 eekTpoHHOI Moty (e-mail), a Takox y Oynp-sKuil iHmKH crocid 0OMiHy iH(pOpMaIi€to, BCTaHOBICHUH J[oroBOpoMm.

10.15. MHucranuiiine oOcnyroByBaHHs 3a jonoMororw Caiity baHky 37iHCHIOETBCS 3 ypaxyBaHHSAM TaKHX

YMOB:
10.15.1. 3a nomomororo CaliTy banky MOojkHA OTpUMATH TOCITYTH MIOMO:

— iH(OpMaIiifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCIH Y YaCTHHI OTPUMAaHHS YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapudarx makeriB), iHhoOpMAaIli MO0 MOCTYT, SKI HAJAIOTHCS baHKOM, OTOJOIIEHb 1 MOBIMOMIICHh baHKy (y TOMY
YHUCTi MOAO0 3MiHM YMOB JOTOBOpPY), IHCTPYKILiH om0 peectpauii y CucTemMax TUCTAaHIIHHOTO OOCIyrOoBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTbHOCTI baHKy To1I0;

— 0o0ciyroByBaHHs y Meax iHIINX (QYHKIIOHATBHUX MOxIuBocTel CaiiTy banky.

10.15.2. 3 meroro obciyroByBanHsa KitieHnTa 3a momomororo Caifty banky He0OXiTHO BIAKPUTH BiAIOBITHUIA
BeO-caliT (HeOOXIAHMI HOTO PO3/LI), a TAKOXK, SKIIO HOro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUYMHCHHS IHIIMX JiH, —
BUMHUTH yCi TaKki [ii.

10.15.3. VY Bumajgkax, mpsMo nepeadadeHnx Y MOBaMH JIOTOBOPY, 3asBU MPO HaJlaHHS OaHKIBCHKHAX MOCITYT
Ta €M1 3as1Bu 110 JloroBopy MOXyTh OyTH nonadi 1o banky y Burmszi ExexTpoHHOT0 JOKyMeEHTa 3a JOITOMOT 00 3aC001B
JqucTaHIiiHoro obcmyroByBanHss depe3 Caiit baHky, 3a yMOBHM, 10 Taka MOXIIMBICTH OOMIHY JOKYMEHTaMH
nepeadOaveHa BiAMOBITHUM yKJIaaeHUM Mik bankom ta KiieHTOM H0roBopoM (CKIIaAeHO0 3asBOIO IO IMX YMOB
JIOTOBOPY).

11. Po3smimenns Bkiaais

11.1. PosmimenHs koxxHOro Briany 3AiHCHIOETCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. lo mMoMmeHTy iHinitoBaHHA po3MmimieHHss Bxknagy KiieHT 3000B’s3aHUI YBa)XKHO O3HAHOMHUTHCS 3
nmapaMeTpaMu i ymMmoBaMmH JIemo3WTHHUX TPOAYKTiB, po3mimeHux Ha Caiiti. 3 MeToro po3mimenHs Brimagy Kiient
NoBHHEH nojatu 1o bauky 3asBy npo HagaHHs baHKiBCbKOT MOCIyTrH 3 po3MIlLEHHS BKJIAAY, CKIaZeHoi 3a GopmMoro,
BU3Ha4YeHO bankoM (zani — 3asBa mpo po3MillIeHHs BKJIaLy). 3asBa PO PO3MIILIICHHSI BKJIay MOAAETHCS (CKIIAIaEThCs)
y MOPSAKY MOJaHHA (CKIIaJeHHs) 3asBH PO NPUETHAHHS, BU3HAYEHOMY Y 1. 1.6 YMoB norosopy. Ilpu npomy, y pasi
NOoJaHHA 3asiBU PO PO3MILICHHS BKJIaLy Y BUTTISAI EJEKTPOHHOrO JOKyMEHTa, y BUIIaIKy HEOTpuMaHHs baHkoM Bix
KitienTa Bka3anoi 3aseu 3 HakinaaeHuM Ha Hei KEIT Kirienra 1o 23:30 ro. 3a KHIBCbKUM 4acoOM B JISHb 11 HaIIpaBJICHHS
bankom Kitienty, Ta/abo HasiBHOCTI y banka 3ayBaxkeHb 70 Hel (B miATBep/DKEHHS 4oro baHK Hajcwiiae MMCbMOBE
nosigomieHHs: KiieHTy He mi3Himle HacTymHOro poOo4oro IHS 3 AaTH ii oTpumanHs bankowm), Taka 3asBa mpo
PO3MIIICHHS BKJIaJly BBa)Ka€ThCsl HE CKIIAIEHOIO (HE YKIaJeHow0) Ta HeHaganow KitieHTom, He moropxeHoo bankom,
B3a€MHI MpaBa Ta 000B’s13ku y CTOPiH BiAMOBIAHO 710 TaKO1 3asBH PO PO3MILICHHS BKJIay HE BHHUKAIOTb.

VY KOXHOMY TpPUMIpPHUKY 3asiBH PO po3MillleHHS Bkiaay KilieHT MOBHHEH 3a3HAaYWTH OOpaHW HUM
Jeno3uTHuil MPOAYKT, a TAKOXK BiANOBIAHO 10 00paHOro HUM JIemO3UTHOrO MPOXYKTY OCHOBHI YMOBU PO3MIILEHHS
Bxnany (cymy i Basmoty Briiaay, CTpOK po3MillieHHS 1 TEpMiH MOBepHEHHs BKitajy, cTaBKy JJis HapaxyBaHHS MPOLICHTIB
Ha Bxuiag, ymoBu noBepHeHHs Bkiiaiy i BUTUIaTH MPOIIEHTIB Ha Bkias Toio).

3a pumororo banky KirieHT 30008’ s13aHII T0JITATKOBO 710 3asBH PO PO3MIIIIEHHSI BKJIATy HAAaBaTH JOKYMEHTH
1 BimomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mist InenTudikarnii, Bepudikarii i
Bupuenns Kitienta, a Takox Uis BXHUTTS BaHKOM IHIIMX 3aXO[iB, CIPSIMOBAaHMX Ha 3amo0iraHHs Ta MPOTHIIIO
neranizauii (BiIMHUBaHHIO) TOXOMiB, OACP)KAHUX 3JI0YMHHMM HUISIXOM, (hiHAHCYBaHHIO TEPOPHU3MY Ta (piHaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HHUILCHHSI.

Knienr moxe Hamatu a0 BaHky 3asBy mpo po3MileHHS BKJIAIy 3a JOMOMOTO0 MoOOUIEHOrO OaHKIHTY,
nignucany npoctuMm Enexkrponnum mignucoM Kiienra. /s mianucaHHs Ta HOAaHHS A0 BaHKy BianoBiAHOI 3asBH
Krienr y Mo6inbHOMY OaHKIHTY iHILIIOE 3aMOBJICHHS TaKO1 OCIYTH, Ticis yoro Kiienty Ha fioro Homep MobinsHOTO
(¢pinancoBoro) tenedony Hagxoauts Hamicnanuii bankom OTP-mapoins. Ilicns Beenenus Kmiearom OTP-mapons Ta
MiITBEP/DKEHHS BKa3aHOTO BBEJICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KAETHCS IMIJIHCAHOIO MPOCTHM
Enextponnum minnucom. Hagana Knienrom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burmsini ExekrpoHHOro nokymeHnty, ii xomis Moxxke OyTd HajaHa baHkoMm Ha mamepoBoMy HOCII Ha 3amuT
KitienTa. 3aMOBJICHHSI OCIIYTH 13 PO3MIIIEHHS BKJIAAy 3a JOMOMOIror MoOiIbHOIO OaHKIHTY 3iHCHIOEThCs KitieHToM
0cOOUCTO, 3aMOBJICHHSI L€l IMOCIYT'M YHNOBHOBaXEHMM IpeAcTaBHUKOM KiieHTa (B T.4. 3a JOBIPEHICTIO) HE
301HCHIOETHCS.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00230062220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



Posmimenns Bxiagy Moske 3mifiCHIOBATHCS Y 1HIIOMY TOPSAKY Ta CIOCIO, BM3HAYCHI YMOBaMHU JIOTOBOPY
ta/abo IIpaBunamu baHky.

3asBa Mpo po3MillleHHs BKJIaay Moke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOXKIJIUBICTb
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 HHOTO TEXHIYHOT MOMKIIMBOCTI, & TaKOX Y BUIAJKY, SKIIO
Kiient OyB panime inmeHTr(dikoBannii Ta BepudikoBannii bankom. Taka 3asBa HagaeTbca y MOPSAKY Ta y CIociO,
Bu3HaueHi [IpaBunamu Oauky. Ilonoscennn yvozo aosauy Oirome Ha nepiod i 00 3aKIHYEHHA 80EHHO20 CHIAHY 8
Ykpaini.

11.1.2. O6OB’SI3KOBMMH YMOBaMHU YKJIaJaHHs 3asBU PO po3MilmieHHs Bkiany € HasBricth y Kitienta
BimkpuTOoro KapTkoBoro paxyHKy y BaJlfOTi, Ka BiATOBiae BamOTi Jleno3uTHOTO paxyHKY, IO BiAKPUBAETHCS, SKIIO
iHIIIe He BU3HAUYEHO YMOBaMH J[eMO3UTHOTO MPOAYKTY Ta/a00 BUMOTaMHU 3aKOHOJABCTBA. SIKIIO B J€Hb MOBEPHEHHS
Bxmamy Ta HapaxoBaHux mporieHTiB Ha Brxuan, KaprkoBuii paxyHok KitienTa, 3a3Hauennii B 3asiBi Ha pO3MillEHHS
Bknany Oyze 3akpuro, To 3asBa po po3MilleHHsT BKiaay BBaKaeThCs MPOJTOBKEHOIO Ha yMOBaxX Bxiaxy Ha BUMOTy
(sxmo ymoBamu [lemo3uTHOro MpOAYKTY MependadeHo MoBepHEHHs Bkiamy Ta HapaxoBaHMX NMPOLEHTIB Ha Bkian
BUKIIIOYHO Ha KapTKoBuil paxyHOK), SIKIIO iHIIE HEe BCTAHOBJIEHO 3asBOI0 Mpo posMimieHHs Bxuany. [IpouenTtn Ha
Bxan 3a Bkiagom Ha BIMOTY HapaxOBYIOTHCS 3a ZiF0U0I0 B baHKy MPOIIEHTHOO CTaBKOIO sl Bkiagy Ha BEMOTY,
SKIIIO iHITIe He 00yMOBIIEHO 3asBO0 TIpo po3mimenHs Bxiany. [losepuenns Bximany 3ailicHroeTbes baHkoM B IOpSAKY,
nepeadoaueHomMy 1.11.4.2.8 YMOB 10r0BOpY, SKIIO iHIIE HE 00YMOBJICHO 3asBOIO PO PO3MIIIEHHS BKJIAIy.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 10 HajmaHoi KiieHTom 3asBu mpo po3MilIeHHS BKIAAy Ta 1HIIMX
JIOKYMEHTIB 1 BIZIOMOCTEH (SKIIO BUMArajaocs ix HaJaHHS), a TAKOXK 3a BIJCYTHOCTI ITiJICTaB JJIsS BiJIMOBH BiJ
BiIKpUTTs KiieHTY BiANOBITHOTO BKJIAAHOTO (IEMO3UTHOIO) pPaXyHKa, BU3HAUYEHUX 3aKOHO/IaBCTBOM Ta/abo
[IpaBunamu banky, bank BigkpuBae Kiienty Jleno3suTHuii paxyHOK

11.1.4. Haroro BigkputTs J{emo3uTHOTO paxyHKY € JaTa CKIaJeHHS 3asBH PO PO3MIIICHHS BKIAIY.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHkiB mns oOcmyroByBaHHS BkiamiB MOXyTh OyTH 3MmiHEHi
baHKOM B 0JIHOCTOPOHHBOMY MOPSIKY (0e3 HeoOXiMHOCTI OTpuMaHHs 3roau KitieHTa Ha BHECCHHS BIAMOBIAHUX 3MiH).
[Tpo 3Mminy HoMepiB Jleno3uTHUX paxyHKiB 1 PaxyHkiB ans oOcimyroByBanHs Bxianis bank moBigomnsie Kiienra y
MOPSAAKY, BCTAHOBICHOMY Y MOBaMH JIOTOBOPY (i3 3a3HaYEHHSM Y TAKHUX ITOBIJOMJICHHSX, y TOMY YHCIIi, HOBIX HOMEPIB
TaKUX PaxyHKIB i JaT, 3 IKUX BOHU 3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHH HOMepiB Jlemo3uTHUX paxyHKiB, PaxyHKiB mist
o0ciyroByBaHHs1 BkialiB HOMepH TakuxX paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa, 10 yBaru He NpuilMaroThCsl.

11.1.6. O6mik komrTiB Ha Jlemo3wTHMX paxyHKaX, PaxyHkKax mnsi oOCIyroByBaHHS Bkiamy 3mifiCHIOETBCS
bankoM y BatOTi TaKMX paxyHKiB.

11.1.7. 3a JenozutHuMu paxyHkamu i PaxyHkamu anst oOciayroByBaHHs Bximajay BUMHSIIOTBCS omneparii, siki
BCTAHOBJICHI 3aKOHO/IaBCTBOM 1 JIorOBOpOM (JuIsi paXyHKiB TaKOTrO BHAY), 3 JOTPUMAHHSM IIPpU 1X BYMHEHHI BHMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, ¥ MOBaMH JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uis oOcimyroByBaHHsl BkiaiB y Takux BUMAIKaX:

— SKIIO KOIITH He OyayTh BHECEHI Ha Jlemo3WTHMI paXyHOK B CTPOKH, BU3HAuYeHi yMoBaMH Jlermo3uTHOTo
POIYKTY;

— sk 3 [leno3uTHUX paxyHKiB i PaxyHkiB aisi oOciyroByBaHHs BrimajiB BiilIOBiTHO CIIMCAHO yCi KOIITH,
o OOJIKOBYBaTHMYThCS HAa HUX Ha MOMEHT TaKOTO CIHCAHHS, 3 MiACTaB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
JoroopoM (y ToMy 4mcIi 3 MeTOro oBepHeHHs Bxianis Kiienry);

— 3 HasABHOCTI JUIS IIOTO 1HIIMX Mi/ICTaB, BU3HAYCHNX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JI0TOBOPY.

11.1.9. JokyMmeHTamH, 1110 MiATBEP/DKYIOTh BHECCHHs Bkiiany Ha JIemo3uTHUI paxyHOK 1 MOBEpHEHHs baHkom
Bxkany € BijnoBiiHi OaHKIBCHKI JOKYMeHTH, odopmiieHi bankom 3rijgHo 3 BuMoramu 3akoHonasctsa i [IpaBun banky
(BHECEHH:I, TIOTIOBHEHHS 1 3MEHIIEHHS Britamy miaTBepKyeThCsl, 30KpeMa, KBUTAHIIEI0, BUMMCKOIO 3 J[eno3uTHOro
paxyHKa).

11.2. Buecennst Bkiajy i 3MiHa HOTo po3Mipy 3J/IiIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. Buecenns KowTiB Ha Jlemo3uTHUI paXyHOK, Y TOMY YHCHi IJs MOMOBHEHHS Bkiany, 34iiCHIOETbCS
Krienrom rotiBkoro Ta/abo y 6€3roTiBKOBOMY HMOPSIAKY IUISXOM I€pepaxyBaHHA 3 iHIIOTO BKJIAJHOTO (IE€MO3UTHOTO)
paxyHka Ta/abo moToyHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAYEHO YMOBaMH BiINOBiTHOTO Jlemo3uTHOTro
NPOJIYKTY Ta/ab0 BUMOraMu 3aKOHO/IaBCTBA.

11.2.2. Buecenns komrTiB Ha JIemo3uTHUE paxyHOK, y TOMY YHMCIi Ui TONOBHEHHS Bkiamy, moxe
3IACHIOBATUCS LUIAXOM 3apaxyBaHHS Ha HBOI'O KOIUTIB, IO HadiinyTe 1o banky Ha im’st Kiienra (i3 3a3Ha4eHHSIM
PeKBI3UTIB JleMO3UTHOrO paxyHKa) Bij IHIIOI 0COOH, 32 BUHATKOM BHIIJIKIB, KOJIM TaKe 3apaxyBaHHS CyIepEeUHTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. /lnem BHeceHHs Bruiagy Ha Jleno3uTHH paxyHOK BBa)Ka€TbCs JACHBb 3apaxyBaHHS Ha Jlenmo3uTHHi
paxyHOK KOIIITIB Y CyMi IEPBUHHOTO po3Mipy Bkiiasay, 3a3HaueHiii y 3asiBi mpo po3MillieHHs BKiIay. JJHeM MONOBHEHHS
Bruiany BBaykaeThes JIeHb 3apaxyBaHHs Ha Jlemo3UTHUI paxyHOK KOWITIB Y CyMi BiIITOBiTHOTO TIOTIOBHEHHSI.

11.2.4. Cyma Bxinany Ha Jlemo3sUTHOMY paxyHKy Moxke 30iblryBaTtucsi a0 YacTKOBO 3MEHIIYBaTHCS
KitienToM, skio 1ie nepeabadyeHo BianoBigHuM JlernosuTHuM npoaykToM. [Ipu yacTkoBOMY 3MeHIeHHI Bxiaay Ha
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Jleno3uTHOMY paxyHKY NOBMHHA 3aJIMIIMTUCS CyMa, HE MEHINIA 3a po3Mip He3HmKyBaHOIO 3aJMILIKYy, BU3HAYEHOTO
yMoBaMu Jlemo3uTHOro mpoaykTy, ooparoro KiieHtom.

11.3. Ctpok po3MinieHnHs Bxnanay BU3Ha4aeThes 3 ypaxyBaHHSIM TaKUX YMOB:

11.3.1. ITouaTkoBHH CTPOK po3MilieHHs Bkiany i mo4aTkoBHid TepMiH MOBEpHEHHS! Bkiiagy BU3HAUAIOTHCSA Y
3asiBi mpo po3MimIEeHHs BKJIALy 3 YpaxyBaHHSAM yMOB Jlemo3uTHOTO IpoaAyKTy, oOpanoro KimieHToMm.

11.3.2. IIpu po3mimenHi Bkiaay Ha cTpok, mo nepesuilye 367 KaleHAapHUX JHIB, e CTPOK NOJIIAETHCS Ha
MIePio, BU3HAYCHI 3TiJHO i3 3asBOIO MPO PO3MINICHHS BKJIaay. KoxHUil i3 BIAMOBIAHUX MEPioJiB, HA SKi MOAUIECHO
CTpOK posMimieHHs Bxiagy, mig gac i#oro mii imenyerbes «llotounmm mepiogom». llepioam, siki mepemyBanm
[ToTounomy nepioxy, imeHytoTrscs «llomepenHiMu epiogammy.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh y pasi, KOO 1€ NepeadayeHo yMOBaMHU
Jeno3utHOTO MPOAYKTY, 0OpaHoro KiieHTOM, y BIAMOBIZHOCTI 10 YMOB TaKOTO MPOAYKTY i 3asiBH PO PO3MIIIEHHS
BKiany. Kimenty moxe OyTH BCTaHOBJIEHa yMOBa aBTOMAaTHYHOTO IPOJOBKEHHS CTPOKY po3MilieHHs Bkiany y pasi
3BepHeHHs Kiienrta 1o banky, y Tomy uncini 1o KoHTakT-IeHTpy, Y MOpsAAKY, BU3SHAYEHOMY Y MOBaMH AOTOBOPY Ta/abo
IIpaBunamu basky.

11.3.4. 1llopasy mpu TPOJOBXKEHHI CTPOKY po3MilleHHsS Bkiiagy HOBHUM TEpMiHOM MOBEpHEHHs Briaay
BBKAETHCS TEPIINN KaJIEHAAPHUI N1€Hb, HACTYIHUN 3a OCTAaHHIM JIHEM TNOBEpHEHHsS Bkiamy, BCTAaHOBIEHHM IIPH
po3mimenHi Bxkiagy abo mig wac 4eproBoro mMOMEPeAHBOTO MPOJOBKEHOTO CTPOKY po3MmilieHHs Bxmamy (micis
KOKHOTO TPOJIOBXKEHHS CTPOKY pO3MillleHHs Bximamy moyaTkoBa TPHBANICTh IBOTO CTPOKY 1 MOYATKOBHHA TEPMiH
noBepHeHHs Bxiamy, 3a3HaueHi y 3asBi Mpo po3MillleHHs BKIIAY, 10 YBaru He OepyThes).

11.3.5. ABromMaTHyHE TIPOAOBKEHHS CTPOKY po3MilieHHs Bxiamy BianosigHo 10 1m.11.3.3 He 3miiiCHIOETHCS
B pa3i HacTaHHs Xoua O OJHIET 3 TOii:

11.3.5.1. orpumanHs Bix KitieHTa OBiTOMIIEHHS TIPO BiZIMOBY BiJT IIPOIOBKCHHS CTPOKY po3mimieHHs Bxiaty/
obpanus KiientoM (QyHKIIT BiAMOBH Bifi aBTOMaTUYHOTO TPOJIOBKEHHSI CTPOKY po3MilleHHs Bxiany B Mob6inmsHOMY
OaHKiHTY,

11.3.5.2. mpuitaartss bankoM pimieHHsS Mo 3MiHY yMOB JIeMO3WTHOTO TPOAYKTY B YacTHWHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bkiuany (B TOMy 4HCI, SIKIIO MOXKJIMBICTH MPOAOBKEHHS CTPOKY
po3wminienHs Bkianay nependadeHa B 3asBi mpo po3MilieHHs Bkiaay). bank mosimomisie KiienTa mpo BigmoBinHe
pilIeHHs TUIAXOM, 1m0 Bu3HaueHui Kimientom B OMUTyBambHUKY Ta/a00 MUIIXOM posMimieHHs iHpopmamii Ha CaiTi
banky, Ta/abo y Bunmckax mpo ctal [lorounnx, JlemozntHux Ta KapTkoBuX paxyHkiB, PaxyHKiB st 00CTyroByBaHHS
BKJIaJliB, Ta/a0o0 Ha iHpopMaliifHUX CTeHAaxX B ycTaHOBaX baHKy, Ta/a00 B iHmmi crioci0, Ha BuOip baHky;

11.3.5.3. npuitHarTss baHkoM pillleHHS TPO NPUNHMHEHHS 1ii J[eMO3WTHOro NpPOAYKTY, Ha yYMOBaX SKOTO
po3MinieHo Bxiaz (B ToMy 4HCHi, SIKIIO MOXJIMBICTD MIPOJIOBXKEHHS CTPOKY po3MimeHHs Bxiany nepenbauena B 3assi
PO po3MillieHHs BKjIany). bank mosigomisie KitienTa npo BiAMOBIqHE pillICHHS NUISIXOM, 10 Bu3HaueHui KiieHToM B
OnuryBanbHHUKY Ta/ab0 NUIIXOM po3MimieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunmckax mpo ctaH [loTodHux,
JenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB uis oOCIyroByBaHHS BKIAiB, Ta/ab0 Ha iHGOpPMAIIHUX CTEHAAX B
ycraHoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.3.5.4. orpumanHs iHpOpMAIIl PO cMEPTh BIacHHUKA JIeTIO3UTHOTO paxyHKY (HAJIEKHHUM MiATBEPKEHHIM
HACTaHHSA i€ TOIi1 BBAXKAIOTHCSA, 30KpeMa, OyIb-Ki 3 TAKMX OTPHUMAaHUX BaHKOM JOKYMEHTIB: TIOBIJOMJICHHS OpraHiB
JiepkaBHOI Biagu Ta/ab0 MICIIEBOrO CaMOBpSAYBaHHS Ta/a00 HOTapiyciB 3 BiJIMOBIIHOIO iH(pOpPMAIlE€r0, KOl
JIOKYMEHTIB, SIKi CBiJ[4aTh Mpo cMepTh KitienTa).

11.4. TosepHenHs Bkiany 3MiHCHIOEThCS 3 YPaXyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexsocti Bix ymoB [lemosutHoro mpoxaykry, oopanoro Kmientom, Bxmax posmimtyerscs 3
MOJKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHeHHs1 Bknamy KiieHTy Ha #ioro BUMOTY 1O CILTUBY CTPOKY PO3MIIIEHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepuenns Bkmaxy / yactun Bxkiamy no crimuBy CTpoKy po3MilieHHs Bkiany i HacTaHHS TepMiHY
noBepHeHHs Bkiiagy BBaXKaeThCsl JOCTPOKOBUM 1 3[iHCHIOETbCA BaHKOM y TaKHMX BHUIIAJKax:

11.4.2.1. YV Bunajky, SIKIIO JI0 CIUIUBY CTPOKY, BCTAaHOBJIGHOT'O BIAMOBIIHUMH yMoOBamH JleTO3UTHOTO
NPOJIYKTY, Ha Jleo3uTHNH paxyHOK He OyIyTh BHECEHI KOINTH Yy CyMi IEpBUHHOTO po3Mipy Briasy, 3a3HaueHiit y 3assi
PO PO3MIIIEHHS BKJIaay. Y LbOMY BHIAIKy IOCTPOKOBOMY IIOBEPHEHHIO MIJUIATa€ yCsl CyMa KOIITIB, IIO
00TiIKOBYBaTUMEThLCSL Ha Jleno3uTHOMY paxyHKy (mpoTsroM mepmoro OrnepariitHoro JHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BiJIIIOBIJTHOTO CTPOKY).

11.4.2.2. Sxmo Bxnax po3milieHO 3 MOMXIHMBICTIO JOCTPOKOBOro moBepHeHHs Bkmaay Kiienty (Ha ioro
BUMOT'Y) — y BUNaaKy orpuManHsi bankom Bumoru KiieHTa mpo mocTpokoBe moBepHeHHs Homy Brxiagy / wactunm
Bruany (sikio BinoBiqHuM Jeno3uTHEM POYKTOM HE BCTAHOBIIEHA MOXKITUBICTD YaCTKOBOTO 3MEHINIEHHS Brnamy) /
HesnwmwxyBaHoro 3anumky / 4acTMHM He3HWXyBaHOro 3ayumIKy. Y HbOMY BHIIAJKy JOCTPOKOBOMY IOBEPHEHHIO
niamnsrae ycs cyma Bxiany, y Tomy uncii y pasi, sxmo BuMora KitieHTa cTocy€eThest 10CTPOKOBOTO IOBEPHEHHS YACTHHH
Bxuany / yactmaun HesnwmxyBaHoro 3anuuiky (mpotsroM 2 (aBox) PoOounx AHIB, HACTYNHHX 3a JTHEM OTPHMAaHHS
bankoM takoi Bumoru Kirienra, abo mpoTsIroMm iHIIOro, OiIbIil TPUBAJIOTO CTPOKY, 3a3HAYSHOI0 y Takii BumMo3i Kirienra).
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11.4.2.3. Y Bunaakax BUHUKHEHHS IiICTaB IS 3MIHCHEHHS CITMCAHHS KOIITIB 3 J[er03UTHOro paxyHKa 3riJHO
3 BUMOraMu 3akoHojaBcTBa. Ilicis 3maifiCHEHHsS Takoro CHHCaHHsS KomTiB Bxkian / yactmHa Bxiamy BiamoBigHO
BBa)KAa€ThCS IOBEPHYTUM / IOBEepHYTOIO bankowm (micis cnicanHs yactuHu Bknany, BxkiagoM BBaKatoThCS KOIITH, IO
3anumarbes Ha J{eno3uTHOMY paxyHKY).

11.4.2.4. Y Bumnankax 3actocyBaHHs bankom mpaBa momo JloroBipHOTO crivMcaHHs KOWTIB 3 JIeMO3UTHOTO
paxyHka 3rinHo 3 nmonoxkeHusamu Jlorosopy. Ilicns 3aiicnenns Takoro JloroBipHoro cnucaHus KomTiB Bkiaa/ yactiHa
Bxiagy BBakaeTbcs MOBEPHYTHM / moBepHyTolo bankowm (micns [loroBipHoro cmnucanHs 4yacTuHH Brxmamgy, sika €
[Ipexmerom 3acTaBy 3a JOrOBOPOM 3aCTaBU BKIIaoM BBaXKarOTHCSI KOIITH, IO 3AJIMIIATHCS HA J[eNO3NTHOMY paxyHKY).

11.4.25. ko Brnag posmimmeHo 6e3 MOXIHBOCTI JOCTPOKOBOTO TMoBepHeHHS Bknany Kimienty (Ha Horo
BUMOTY), MoBepHEeHHs Bxiany (y Tomy umcii, yacTuH Brmany) no cimmBy cTpoKy po3MilieHHs Bkiamy i HacTaHHS
TEepMiHy TOBepHEeHH: BKilaay He NOIMyCKaeThCA, OKPIM SIK Y BHIIAJKaX, 3a3HadueHnx y JloroBopi Ta/abo IlpaBunax banky.

11.4.2.6. Y Bunaaky otpumManHs bankom Bumoru KitieHTa nipo moBepHeHHs oMy Bknany / yactunu Brmany
(sxmo BiAMOBIZHUM JIeMO3UTHMM MPOAYKTOM HE BCTAHOBIEHA MOMIJIMBICTH YAaCTKOBOTO 3MeHIICHHS Bkuanmy) /
HesnwmxyBanoro 3anumiky / yacTuHu He3HM>KyBaHOTO 3alIMIIKy Y TEPMiH MoBepHEeHHs! Briiagy Ta/ab0 moBigoMieHHs
KitienTa mipo BiAMOBY Bif IIPOJOBXKEHHS CTPOKY po3MimmieHHs1 Bkiany Tta/abo o6panns Kmientom ue mizaime 18.00 B
naTy moBepHeHHS Brxmamy ¢yHKmii BIZMOBH BiJ aBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHS Bxiany B
Mo0GinsHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y Tomy umcni y pasi, skmo BuMora KiieHTa crocyeThes
NOBEepHEHHs yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMINKy) Y TepMiH IOBepHEHHS Bknany;

— 3a HasBHOCTI OOMEXeHb Ta/ab0 OOCTaBHH, 110 YHEMOKIHMBIIOIOTH MOBEPHEHHS! YChoro Bkiamy y Tepmin
noBepHeHHs Bkiany, — bank nmoBeprae Kiienrty ycro cymy Briramy miciist npuniHEHHS i TAKUX OOMEKEHb;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, M0 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Bxiany y TepMiH
noBepHeHHS Bxiany, — bank moBeprae Kiienty wactuHy Britany, Ha sKy HE HOIIMPIOIOTHCA TakKi OOMEXEHHS 1
00CTaBUHU, Y TEPMiH MOBepHEHHs Britany iHmny yactuHy Bkiamy — miciist mpurmuHeHHs Jii TakuxX 0OMeXeHb 1 00CTaBUH
(micnst moBepHeHHs yacTuHY Briagy, Bkiamom BBaxaloThCs KOIITH, IO 3aJUIIATHCS Ha JleTTO3UTHOMY PaxyHKY).

11.4.2.7. lnem noBepHeHHs Bkiamy/4actuau Briagy BBayKaeThesl IeHb nepepaxyBaHHsa baHkoM BilmoBimHOT
cyMu KoTiB 3 Jleno3utHoro paxynka Ha PaxyHok amns o6ciayroByBants Bkinagy a6o na Kaprkosuii paxyHok KiienTa
(K110 iHIE HEe BM3HAYEHO YMOBAMH BiAMOBIAHOTO J[€MO3UTHOIO MPOAYKTY Ta/abo BHMOramMu 3aKOHOMaBCTBa) abo
BUJIadi BIJIIOBiTHOI CyMH TOTIBKOIO uepe3 Kacy baHky BianoBimHo 10 yMOB JloroBopy, Jleno3uTHOTo NpoayKTy i 3asBu
PO PO3MIIIEHHS BKIIaay, a00 ACHb 3/MiiiCHEHHS CIIMCAHHS BiIMTOBITHOT CyMH TPOIIOBUX KOIITIB 3 J|eMTO3UTHOTO paxyHKa
(y TOMY 4HCIIi TOTOBIpHOTO CIIMCAHHSA) 3T1IHO 3 BUMOTaMH 3aKOHOJaBCcTBa Ta/abo JloroBopoM (3aJieskHO BiJ| TOTO, sKa
3 BiJATIOBITHMX IO HACTANA).

11.4.2.8. YV pa3i BUHUKHEHHA BU3HaueHHX LuM Jlorosopom mizcraB i mnoBepHeHHs Kiienty Bxnamy /
yactuHu Bkiany, baHk 37iiicHIOE Take MOBEPHEHHS NIISIXOM TIepepaxyBaHHs BIJIMOBITHOI CyMH KOIITIB 3 JIeM03UTHOTO
paxynka Ha PaxyHok mns obciyroByBaHHs Bknany a6o Ha Kaprkosuii paxyHok KiieHTa (SKIo iHIIE HE BU3HAYCHO
YMOBaMH BiAMOBiqHOTO J[€MTO3UTHOTO MPOIYKTY Ta/ab0 BUMOTaMU 3aKOHOAABCTBA), a00 IIJITXOM BHJIa4i TOTIBKH Yepe3
kacy banky BiamosinHo 10 ymMoB JloroBopy, [lemo3uTHOro npoAykTy i 3asiBu 1po po3MilneHHs Bkiaay. Cyma KOIITiB,
3apaxoBaHa Ha PaxyHok muist o0cnyroByBanHs Briiaay, BBaxaeThcst Bkiiajom Ha BUMOTY.

11.5. HapaxyBanHs 1 BUmIaTa NOpoOIEHTIB Ha Biiman, Axkui po3MILIEHO HA CTPOK, IO HE mepeBunrye 367
KaJICHIapHUX JHIB, 3 CHIOETHCS 3 YPaXyBaHHIM TaKUX YMOB:

11.5.1. [ounHaro4u 3 mepUIOrOo AHA, HACTYITHOTO 3a JTHEM BHeceHHs Bxiany Ha /leno3utHuil paxyHoOK, 10 JTHS,
I0 Mepeaye MOYaTKOBOMY TEpMiHY IMOBEpHEHHs Bkiagy, 3a3HadueHoMy y 3asiBi mMpo po3MillleHHs BKJIaay, baHk
3I1CHIOE HapaXyBaHHS MTPOLIEHTIB Ha BKi1az 3a MPOIIEHTHOO CTaBKOIO, 110 3a3Ha4eHa y 3asBi PO PO3MIILICHHS BKIIAY.

11.5.2. V pa3i npoJoBXKeHHs CTPOKY po3MileHHss Bkiiaay (3rizHo i3 3asB0or0 mpo po3MilneHHs BKiany), bank
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha BKItag movnHarouu 3 1aTH MPOJIOBXKEHHS CTPOKY po3MileHHst Briany no mas,
110 Tepelye HOBOMY TEpPMiHy MOBEPHEHHs Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a JOpyUYeHHAM
Krienra y gaty npomoBxeHHs CTPOKY po3MilieHHs Bkmanay Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBepkeHa bankoM Ta
€ YMHHOIO CTAHOM Ha TaKy JaTy JUIs BKJIAJiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/IOBIIAaIOTh yMOBAM PO3MIIIIEHHS TaKOTO
Bxuany (micns BctaHoBiieHHsT bBaHKOM HOBOI IPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asBi npo
PO3MILLEHHS BKJIay, 10 yBard He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumoru Kiienra npo noBepHeHHs Brxany / wactuam Briagy y tepmin
noBepHeHHs Bkiiaay ta/a00 nosigomienHs KiieHTa npo BiIMOBY Bijl IIPOIOBKEHHS CTPOKY po3MillieHHs Bxiaay Ta/abo
oOpanHs KiientoM (yHKIii BiAMOBH BiJ aBTOMaTUYHOTO MPOJOBXKEHHS CTPOKY po3MilleHHs Bxiany B MobinsHOMY
0aHKIHTY, a TaKOX 32 YMOBH, IO NPW HACTaHHI TepMiHy TOBEpHEHHS BKiamy, MOXIMBICTh MOBEpHEHHS Briany
(wactunu Bknany) Oyne oOMekeHa 3rigHO 3 BUMOraMU 3aKOHOJAaBCTBA Ta/abo iCHYBaTUMYTh iHIII OOCTAaBHHH, IO
YHEMOKIIMBJIIOBATUMYTh ITOBepHEeHHS Brnany (dactunu Bxnany) Knienty, bank 3aiiicHIoe HapaxyBaHHS IPOLICHTIB Ha
Bxuiag 3a mepiox 3 AHS, Ha SKMH Tpunaze TepMiH MOBepHEHHs Bknamy, 1o OHA, 10 Hepenye AHIO (PaKTUIHOTO
noBepHeHHs Bkiaty, 3a j1ir0ouoto B baHKy TPOIIEHTHOIO CTaBKOO JIJIsl BKJIJy Ha BUMOTY.
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11.5.4. HapaxyBaHHs HpOIICHTIB Ha Bkiaj 3MiHCHIOETHCS B OcTaHHI# PoOouHii 1eHb KOKHOTO MICSIIS, B IKOMY
Bkyan o6mikoByeThCst Ha Jleno3NTHOMY pPaxyHKY, y TEpMiH IOBepHEHH Biay, a Takox y AeHb MOBEepHEHHS Briaxy
(wactunu Bknany) y Banroti Bknany, Ta BUXOASUM 3 TPUBAJIOCTI MEPioay, MPOTATOM sikoro Bkian o0iikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSIM HOrO MOTOBHEHbB) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bkiany baHk 3ailicHIOE TOYMHAIOYN 3 MEPILOrO HS, HACTYIHOI'O 32 JIHEM
BiJINIOBITHOTO MONIOBHEHHs Bxnany.

11.5.5. V pas3i moBepHenHss Bxmagy/sactuan Bxmagy (skmo BinnmoBigHuM JIemO3WTHMM NPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIIeHHA Bxitany 6e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTuHU He3HMKyBaHOT O 3aJUILKY O HACTAaHHS II0YaTKOBOT'O TEpMiHy OBEpHEHHS Bkiany, 3a3HaueHoro y 3asBi Ipo
pO3MillleHHsT BKJanxy, 3 Oynb-skoi 3 mincra, 3a3HadeHuX y JloroBopi (OKpiM CrHHCaHHS TPOLIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY PO3ipBaHHS AUTOBUX BIIHOCHH a00 BHUMAIKIB, MependadyeHnx 3aKOHOJAaBCTBOM Ha
mi/ICTaBl BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MiACTaBl pilleHHs Cyay), baHk 3aificHIOE
nepepaxyHoK npoueHTiB Ha Bxnaz / yvactuny Bknany / HesamxyBanuii 3anumiok / yactTuy HesHmkyBaHOTO 3aIHIIKY,
HapaxOBaHUX 32 BECh CTPOK PO3MIIlIEHHS], 32 POLIEHTHOIO CTaBKOIO, IO BU3HAUEHa y 3asBi Mpo POo3MileHHs BKJIaLy
IUIs JOCTPOKOBOT'O TIOBEPHEHHS BKJIALy.

11.5.6. ¥V pasi noBepHenHs Bknany / wactuau Briagy (skimio BigmoBiaHWUM J[eMO3WTHHUM NPOJYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nmepepaxyHky npoieHTiB) / He3HmkyBaHOTO 3aIHMIIKY /
yacTHHA He3HWKyBaHOTO 3ajHMINKy IICIsS TPOJOBXKEHHS CTPOKY po3mimeHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKJIaTy), OMHAK IO HACTAaHHS HOBOTO TEPMiHY MOBepHEHHsS Bitany, BU3Hau€HOTO 3TifHO i3 3asBOIO PO
po3MillleHHsT BKJany, 3 Oymb-skol 3 mincra, 3a3HadeHuX y JloroBopi (OKpiM CHHMCaHHS TPOLIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJAKY pO3ipBaHHS JUIOBHX BIIHOCHH a00 BUIAJKIB, Nepea0adyeHX 3aKOHOJABCTBOM Ha
i/ICTaBl BU3HAYEHOTO 3aKOHOAABCTBOM BHKOHABYOIO JOKYMEHTa abo Ha MiJCTaBi pillleHHs Cyay), baHk 3miiCHIOE
nepepaxyHoK npoueHTiB Ha Bxuaz / yvactuny Bknany / HesrmxyBanuii 3anumiiok / yactTuHy HesHnmkyBaHOTO 3aJIHIIKY,
HApaxOBaHUX JIMIIE 32 TIOTOYHUH MEpioJl PO3MILICHHS, 0 MOYHHAETHCS 3 JaTH OCTAHHBOTO TPOJOBXKEHHS CTPOKY
po3mimmenHst Bxiany i 3aKkiHIyeThcs y A€HD BiANOBITHOTO TOBepHeHHS Bkiany / wactuau Britany / HesnmxyBaHOoTO
3aMUIIKY / 4acTMHU He3HMKyBaHOTO 3aJMILIKY, 332 MPOLEHTHOI CTaBKOO, L0 BH3HA4Y€Ha y 3asiBi PO PO3MIIIECHHS
Bkiany. Cyma npornenTiB Ha Bkiaj, HapaxoBaHUX 10 JaTH OCTaHHBOT'O MPOJIOBKEHHS CTPOKY po3MileHHst Bkinany, He
NEePePaxoBY€ETHCA.

11.5.7. Bumary mnpoueHTiB Ha Bxman (wactmry Bxmamy) baHk 3mificHIOE y TOpSOKY, BHU3HAYEHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.6. HapaxyBaHHs i BHIUIaTa TpOLEHTIB Ha Bkjan, sSKuil po3MillleHO Ha CTPOK, IO mepeBuinrye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.6.1. [NounHarouu 3 MEPIIOTrO JHS, HACTYIHOIO 3a JHEM BHECCHHs Bkiany Ha [leno3uTHU#l paxyHOK, IO
ocTaHHO aaty nepmioro I[lortounoro mepiomy (BkiIrouHO) BaHk 37iiicHIOE HapaxyBaHHs NpOLEHTIB Ha Bkmax 3a
MPOLIEHTHOIO CTABKOIO, 110 3a3Ha4YeHa y 3asBi IPO PO3MIIIEHHS BKIIAdy.

11.6.2. Ilpotsrom koxHOro HactymHoro IloTouHoro mepiony baHk 3mificHIO€ HapaxyBaHHS TIPOIICHTIB Ha
Bkiiag 3a MpoOIEHTHOIO CTaBKOI, BCTAHOBIEHOI baHkoM 3a gopydeHHsM KirieHTa y mepiuii KaleHAapHUE JIeHb
BignosigHoro IlotouHoro mepiony Ha piBHI MPOLEHTHOI CTaBKH, 110 3aTBEp/UKEHA BaHKOM Ta € YMHHOIO CTAaHOM Ha
TaKWi JIeHb JUIs BKIIAAIB, IO 32 YMOBaMHU PO3MIIEHHS BiJIMOBIAAIOTh YMOBaM pO3MilleHHsT Takoro Bxmany (micms
BCTaHOBJIEHHsI baHkOM HOBOI MPOIICHTHOI CTaBKM MPOIIEHTHA cTaBka Ha Bkian, 3a3HaueHa y 3asBi mpo po3MillleHHS
BKJIAJy, IO YBaru He OepeThes).

11.6.3. V pasi orpumansas bankom Bumoru Kiienra npo noBepHenHs Bxmany / wacturu Bxmagy y tepmin
noBepHeHH: Bkiaay ta/abo mosimomitenHs KitieHTa mpo BiAIMOBY Bij POIOBXKEHHS CTPOKY po3MimieHHs Bkiaay Ta/abo
obpanns KiientoM QyHKIIT BiIMOBH BiJi aBTOMaTUYHOTO TPOJIOBKEHHSI CTPOKY po3MilleHHs Briany B MobinmsHOMY
0aHKIHTY, a TaKOX 3a YMOBH, L0 IPU HACTaHHI TepMiHy NOBEpHEHHA Bkiamy, MOXJIMBICTH MOBepHEHHS Bxiamy
(wactunu Bknany) Oyne oOMekeHa 3rigHO 3 BUMOraMy 3aKOHOJABCTBa Ta/ab0 iCHyBaTMMYTh iHIII OOCTaBHMHH, IO
YHEMOJKJIMBIIIOBATUMYTh ITOBepHEeHHs Briany (wactinau Brmany) Kiienty, baHk 37iiicHIOe HapaXyBaHHS MPOIEHTIB Ha
Briiag 3a mepion 3 JaHS, Ha SKHH TpUMaje TEpMiH MOBEpHEHHs Bkiamy, 710 AHA, 10 Tepenye AHI0 (akTHIHOTO
noBepHeHHs Bxiany, 3a ai0uoto B baHKy IPOLIEHTHOIO CTaBKOIO /ISl BKJIAiB HA BUMOTY.

11.6.4. HapaxyBaHHs npolieHTiB Ha Bkia 31ilicHIOETBCS B ocTaHHi# PoOoumii IeHh KOXKHOTO MiCSAIIs, B SIKOMY
Briiag o6nikoByeTbest Ha J[eno3uTHOMY paxyHKY, B ocTaHHiH PoOounii neHp koxxHOro IloTowuHOro mepiomy (okpim
ocranaboro Ilorounoro mepiony), y TepMiH moBepHeHHs Bxmany, a Takox y jAeHb moBepHeHHs Bxmany (dactunn
Briangy) y Bamrori Briamy, Ta BHXOASUM 3 TPHBAJOCTI Mepiomy, NpoTaroM sikoro Bkianm oOsikoByBaBcsi Ha
Jeno3uTHOMy paxyHKy, cymu Bkiany (3 ypaxyBaHHSM HOTO TONOBHEHB) Ta KUIBKOCTI THIB y pori. HapaxyBaHHS
NPOLIEHTIB Ha CyMy KOXHOTO NONOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYM 3 MEPIIOrO THS, HACTYIHOTO 32 JHEM
BiJINIOBITHOTO MONIOBHEHHS Bxnany.

11.6.5. ¥V pasi nosepHenHs: Bxuany / wactmau Brmany (gxmro BignoBigHuM JeMO3UTHUM MPOJYKTOM HE
BCTaHOBJIEHA MOYJIMBICTh YaCTKOBOTO 3MEHIIICHHs BKitany 6e3 nepepaxyHKy npoieHTiB) / He3HmKyBaHOTO 3aUIIKY /

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0023000753220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



gacTHHU He3HMmKyBaHOTO 3a/MIIKy 10 HACTaHHS TEPMiHY MOBepHEHHs Bkmamy 3 Oyap-iKkoi 3 mifcras, 3a3HAYECHUX Y
Jlorosopi (OKpiM CIIFICaHHS TPOIIOBHMX KOIITIB 3 J[€IIO3UTHOTO paXyHKY Y BUIAAKY pPO3ipBaHHs TiIOBHX BiJHOCHH abo
BUIAJIKIB, NlepeadaueHnX 3aKOHOAABCTBOM Ha IMiJCTaBi BU3HAUYEHOTO 3aKOHOAABCTBOM BHKOHABYOTO JOKyMEHTa a0o
Ha MIJCTaBi pillieHHs Cyay), baHk 37ilicHIOE epepaxyHOK MPOLeHTIB Ha Bknan / yactuny Briany / HesmxyBanuii
3anuIoK / yacTuHy He3HMXyBaHOro 3aiuIlKy, HapaxoBaHux 3a [loTouHuil mepion, 3a HMPOLIEHTHOI CTaBKOIO, IO
BU3HAueHa y 3asBi MpO PO3MIIIEHHS BKIIAAy Ul JOCTPOKOBOTO moBepHeHHs Bkiany. Cyma mpoueHTiB Ha Bxmap,
HapaxoBaHuX 3a [lonepeani nepioau, He MEpepPaxoBYETHCS.

11.6.6. Bumnary mnpoueHTiB Ha Bkiag (wactuny Bxmany) bank 3pificHioe y TOpSIKy, BH3HAYCHOMY
Jeno3uTHUM IPOIyKTOM 1 3asBOIO TIPO PO3MIIIIEHHS BKIAIY.

11.7. Inwi ymoBu:

11.7.1. V¥ pas3i, skmio micis BUIIIATH MpoleHTiB Ha Bxiag baak 3rimHo 3 YMoBamu q0roBOpPY 1 3asBOIO TIPO
PO3MIIIEHHsT BKJIAAy 3AIMCHUTH MEpepaxyHOK MPOIEHTiB Ha Bkuax / wactuny Bxnany / HesnmxyBaHuii 3amumiok /
yacTUHY He3HmkyBaHOTO 3ayMIIKY, Biiman migisrae mOBEpHEHHIO 3MEHIIEHUM Ha CyMy, IO CKJIAAA€ Pi3HULIO MK
CYMOIO TIpOLCHTIB Ha Bknan, BumiaueHor baHkoM, i BIANOBIAHOIO CyMOIO MPOLEHTIB Ha Bkiax, mepepaxoBaHux
baHKOM.

11.7.2. TlounHarouu 3 TMEPIIOTO JHs, HACTYIMHOTO 32 JHEM 3apaxyBaHHS KOINTIB Ha PaxyHok uis
oOciyroByBanHsi Bkiany, 1o JHs, 10 Tiepeaye AHIO BUIUIATH IIMX KOIITiB FOTIBKOIO Yepe3 kKacy banky abo muisixom
nepepaxyBaHHs Ha OyIb-IKHUI iHIINKA paxXyHOK, a00 crmcaHHs WX KomTiB 3 PaxyHka mis oOciayroByBanHs Briamy 3
IHIHX miacTaB, baHk 3ifiCHIOE HapaXyBaHHS MPOIIEHTIB 3a iI0Y0I0 B baHKy IPOIIEHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumiara rpomoBux KomTiB 3 PaxyHka 1y o0ciyroByBanHs: Bkiany 3MiHCHIOETBCS y IEHb 3BEpHEHHS
KitienTa no banky 3 BiAIIOBIHOIO BUMOTOO B OJIHH 13 TaKuX crioco0iB (Ha BuOip KirieHTa): MUIsIXOM BUTLIATH TOTIBKOIO
uepe3 Kacy banky abo nuisixom nepepaxyBanHs Ha ioro [Torounnit/KapTkoBuii 4n BKIaIHU# (ICTO3UTHUIT) PaxyHOK,
BinkputHii y banky.

11.7.4. KiieHt 3rofieH 3 oAep KaHHSIM TPOIIOBHUX KOIITIB Ta HAA€ 3TOAY Ha 37ilicHeHHs baHKOM AT KHOT
orepariii mo0 3apaxyBaHHAM TPOMIOBHUX KOIITIB Ha [lemo3uTHUI paxyHOK, BiJ OyAb-aKOi iHIIOT 0COOH, SIKa BOJIOIIE
pexBizuTamu J{eno3uTHOTO paxyHKa.

KitienT moromkyeTscs, mo:

1) ycst cyma KOMITIiB, 10 00TIKOBYBAaTUMEThCS Ha J[€MO3UTHOMY paxyHKY ITiCIis MOnoBHEeHHs Briany (y ToMy 4mcii 3a
paxyHok BuiuiaueHux baHkoM mniporieHTiB Ha Bkiian), BBakaeThcs Briamom Ha yMoBax, BU3Ha4eHUX J{oroBopoM;

2) Bank MoXe B OJJHOCTOPOHHBOMY MOPSIIKY BCTAHOBIIFOBATH OOMEXKEHHS Ha MONOBHEHHs Bkiiajy, a Takox 3MiHIOBaTH
pO3MipH CyM, Ha SKi JTIO3BOJISIETHCS TIOTIOBHIOBAaTH BKian (AK B CTOpOHY 30UNbIIEHHS, Tak i 3MeHIIeHHs). [Ipu mpomy
bank moBigoMisie TIpo Taki 3MiHM IIISIXOM po3MimieHHs iH(opMarii Ha Caiiti banky, a Takok MOXe J0JaTKOBO
MOBIIOMIIATA 3a JomoMoro0 CHCTEM JTUCTAaHIIKHOrO 0O0CIyroByBaHHs Ta/a00 MOOIIBHMX NPHUCTPOiB, Ta/abo
TUTATDKHUX MPHUCTPOIB (y YeKax 1 Ha IX ekpaHax) abo B iHIMI c1oci0, ane i3 3a0e3neueHHsIM MOXIIUBOCTI BCTAHOBUTH
ATy HajAcuiaHHA Takoro mnosimomiieHHS Kimienty. KiieHT 3000B’s3aHUE CaMOCTIHO BiJICTEXKyBaTH HasSBHICTh
BIJINIOBIIHUX MOBIIOMJICHB, Y TOMY 4uuciii Ha Caiiti baHky.

3) y BUMaJKy TOCTPOKOBOro MoBepHeHHs Bruiany (dactinu Biiany) 3 Oyab-sKuX migcTaB (OKpiM CIIMCAHHS TPOIIOBUX
KOMTiB 3 JIemO3WUTHOTO paxyHKy Yy BHWIIAAKy pO3ipBaHHS [iJOBUX BiJHOCHH a00 BUMAJKIB, TepeadadyeHnx
3aKOHOJABCTBOM Ha ITiJICTaBi BU3HAYEHOT0 3aKOHOAaBCTBOM BHKOHABUYOTO JOKYMEHTA ab0 Ha MMiACTaBi PillIeHHS CYY),
bank 3ailicHIOBaTHME MepepaxyHOK MPOIeHTIB Ha Briay (wactury Bknamy) 3rigHo 3 ymoBamu 3asiBU PO PO3MiIIEHHS
BKJIay (y TOMY YHCIIi 32 3a3HAYCHOI0 y 3asiBi PO PO3MILICHHS BKJIAy MPOLIEHTHOI CTAaBKOI0).

11.7.5. KiienT Moxe iHIIiIOBaTH TOCTPOKOBE MOBepHEHHs Bruany (skimo Bkiag po3mimieHo 3 MOKITUBICTIO
JOCTPOKOBOTO ToBepHeHHs1 Bknany Kiienrty), nogasmm 1o banky 3asBy mpo BigMoBYy Bin oTpuMaHHs BaHKiBCHKOT
MOCIIYTH Ta 3aKPUTTS Jeno3uTHOro paxyHKy, CKiajaeHy 3a GopMolo, BU3Ha4eHOI0 bankoM. Y pasi nonanns 3asBu Npo
BiZIMOBY BiJl oTpuMaHHA baHKiBCbKOT OCIIyTH Ta 3aKpUTTS Jeno3uTHOrO paxyHKy y BUIJISAI HarnepoBOro JOKyMEHTa,
3asBa MOJAETHCS (CKIANAeThes) y 2-X (JBOX) MpuUMIpHUKaX. Y pa3i mojaHHs 3asBH MPO BiJIMOBY BiJI OTpHMaHHSI
bankiBchkoi mocnmyru Ta 3akpuTTs JIemO3UTHOTO paxyHKy y BUINISII ENEKTpOHHOTO JOKyMEHTa, 3asBa TOJA€ThCS
(ckyamaeTbes) y IOpAAKy nojaaHHA (CkiaaeHHs) 3asBy Npo MpUEHAHHA, BU3HaYeHOMY y 1. 1.6 YMoB norosopy. Ilpu
IbOMY, Y Pa3i MOJIaHHs BKa3aHOI 3asBH y BUTIsNI EJEKTPOHHOTO JIOKYMEHTa, Y BHIIQJIKy HEOTpUMaHHS baHkoMm Bin
KitienTa 3a3Ha4eHoi 3asu 3 HakaagaeHuM Ha Hel KEIT KiienTa 1o 23:30 rof. 3a KUIBCHKHMM 9acoM B JISHb ii HaITpaBJICHHS
bankom Kiienty, Ta/abo nasBHOCTI y baHka 3ayBaxkeHb 10 Hei (B MmiATBepIUKEeHHS 4oro baHk Hajacuiiae mMcbMOBe
noBigomiieHHs1 KitieHTy He mi3Hille HaCTYHMHOTO poOo4oro AHA 3 faTH i1 oTpuManHs baHKkoM), Taka 3asBa BBAXKAETHCS
HE CKJIaJICHOI (HE YKJIaJCHOI0) Ta HeHanaHoo KilieHToMm, He morojkeHow baHkoM, MmpaBoBi HACITIIKH, MOB’s3aHi 3
Ha/IaHHSIM TaKoi 3as1BU, HE BUHUKAIOTb.

3asBa nmpo BiAMOBY BiJ OTpMMaHHs baHKiBCHKOT MOCITYTH Ta 3aKpUTTS J{emO3UTHOTO paxyHKy MOXe OyTH mojaHa
yepe3 KoHTakT-IIeHTp Y BUNIAJIKY, SKIO Taka MOXKIHBICTh NepenOayuena [IpaBunamu banky Ta HasBHOCTI y baHka st
OT'0 TEXHIYHOT MOXKIIMBOCTI, a TaKOX Y BHIAJKY, siKilo KiieHt OyB panime ineHTH(IKOBaHUI Ta Bepr]iKOBaHUIMA
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bankom. Taka 3asBa HajaeThcs y MOPSIKY Ta y croci0, BuzHaueHi [IpaBunamu Oanky. Ionoscennsn uvozo aozauy
0itomb Ha nepiod i 00 3aKiHYeHHA 60EHHO20 CHAHY 6 YKpaini

12. KyniBas i mpoaa:k 6e3rotiBKoBoi iHO3eMHOI BATIOTH OHJIAIH

12.1. 3a monomororo 3aco0iB MobinsHOTO 6aHKiHTY KitieHT MOske moHS 1I01000B0 (B pexumMi «24X7»)
IHIIIFOBATHU 3ICHEHHS OTIEPaIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHO1 BAJIIOTH OHJIAHH (TOO0TO, onepaiii 3 KymiBii KiieHToM iHO3eMHOT BaJIIOTH
3a HaIliOHAJBHY BAJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJaiH (ToOTO, omepauiii 3 mponaxy Kiientom iHO3eMHOI
BaJIFOTH 32 HAIllOHAJIFHY BAIIOTY).

12.2. 3 MeToI0 iHIIIFOBaHHS OTepalliii 3 KymiBii i mpoaaKy 0e3roTiBKOBO1 iHO3eMHOI BaJFOTH OHIaiH KitieHT
MOBUHEH HaJcuiaTH 10 baHky 3acobamu MoOinbHOrO OaHKIHTY BiAmoBifAHI ENekTpoHHI NOKyMEHTH (AMCTaHINiiTHI
posnopskeHHst KimienTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHO1 BamOTH, Ky KirieHT Oakae
KyIUTH / IPOAATH, Ta PEKBi3NUTIB KapTKOBHUX paxyHKIB, 3a SKMMH CJiJl 371 ICHIOBAaTH BiIIOBI/IHI OTeparlii.

CyMHu HalliOHanbHOI BaNIOTH, 3a SIKYy KYIyBaTUMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBa iHO3EMHA BalIOTa,
BU3HAYAIOTHCS 1 BKIIIOYAIOTHCS A0 3a3HayeHHUX EJIEKTpOHHMX JAOKYMEHTIB (AMCTaHUIMHHMX po3mopsmkeHb KiieHTa)
aBTOMATHUYHO (TaKi CYMH pO3PaxoBYIOThECS 3aco0amu MoOiTbHOTO OaHKIHTY BUXO/ISTYHU 3 BCTAHOBIEHUX baHKOM KypciB
KYMIBII 1 IPOJaKy iHO3EMHO1 BaJIFOTH, IO AIFOTh HA Yac iHII[IFOBaHHS TaKUX OTIEPAIlii).

3a3naveni EnexTponHi JoKyMeHTH (IMCTaHIiiHI posnopsmkerHs KimieHTa) oopMITIOIOTECS 3 TOJaBaHHSM JI0
Hux Enexrponnnx mignuciB KiienTta 1 micns HamicmaHHsA iX 3acobamMu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3acobamMu MoGinbHOTO OaHKIHTY 3a3HaYeHUX ENEKTPOHHMX MTOKYMEHTIB (IUCTAHIIHHUX
posnopsimkeHs Kiienta) miarsepmxye 3rony Kiienra 3 ycieto iHpopmali€ro, Mo MiCTUTUMETBCS Y HUX (Y TOMY YHCII
3 po3MipaMu CyM iHO3€MHOI i HalliOHaJIBHOI BaJIOTH, III0 OYAyTh CH¥CaHi 3 Horo KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakHUX JIOKyMEHTIB).

12.3. V¥ Bunajkax iHimitoBanHs KilieHTOM oriepaitiii 3 KyIiBiii 0e3roTiBKOBOI iHO3eMHOI BAJIIOTH OHJIaiiH baHk
CIUCY€ KOINTH y HalllOHaNbHIN Bamoti 3 KapTkoBux paxyHKiB, BimkpuTux KilieHTy y Takiii BajroTi, i 3apaxoBye
npua0aHi CyMH KOIITIB Y BIATIOBiAHIN iHO3eMHiH BamtoTi Ha KapTroBi paxyHku, Binkputi KimieHTy y Takiii BaroOTi.

12.4. V Bunaakax iHiniroBanHs KirieHToM onepartiii 3 mpoaxy 0e3roTiBKOBOi iHO3eMHOI BJIIOTH OHJIaliH baHk
CIIUCYE KOIIITH y BiATOBIHIM iHO3eMHii BamoTi 3 KapTkoBUX paxyHKiB, BinkpuTuX KilieHTY y Takiit BaoTi, 1 3apaxoBye
KOIITH y HAIliOHABHIN BamroTi Ha KapTkoBi paxyHkH, Binkputi KitieHTy y Takiii BaroTi.

12.5. OOcsr xomTiB, 110 MIATAIOTH cMcaHHIO 3 KapTKOBUX paXyHKIB 1 3apaxyBaHHIO Ha KapTKoBi paxyHKH,
a TaKOX PEKBI3UTH BiNOBiTHUX KapTKOBUX paxyHKiB BH3HAa4YarOThcsi baHkoMm BUXoJs4M 3 ENEKTpOHHUX JIOKYMEHTIB
(mucraHmitHUX po3nopsypKeHb KitieHTa mpo iHiIirOBaHHS omeparliidi 3 KyIiBii i mpojaxy Oe3roTiBKOBOI iHO3EMHOI
BaJIFOTH OHJIalH, OTpUMaHuX baHkoMm 3acobamu MoOIJIbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi 1 mpojjaxy 1HO3EMHHX BAJIIOT 3a HAI[IOHANBHY BaJllOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaXyBaHHSM HU3KH MMOKa3HHKIB i YNHHHKIB, JI0 SIKUX MOXYTh HaJIEXaTH, 30KpeMa, opimiiHuN Kypc
IPUBHI 0 iHO3EMHHUX BalIOT, BCTaHOBIeHHH HamioHambHuM GaHKOM YKpaiHH, KypciB KymiBii / mpogaxy / oOMiHy
1HO3eMHOI BAJTIOTH Ha BAIOTHOMY PHHKY YKpaiHu / MiXKHAPOJHOMY BaJFOTHOMY PUHKY, 0OCATIB BiJIIOBITHUX OIEpaIliii
y cucteMi banky Tomo. [Hdopmarnis mpo BcraHoBieHi baHkoM Kypcw KymiBii i HpoJaKy iHO3EMHHUX BAIIOT €
JIOCTYITHOIO y cucTeMi MoOiThHOTO OaHKIHTY.

12.7. YV wmexax (QyHKIIOHATBHUX MOXIUBocTe MoOinmbHOro OaHkiHry KiieHT Moxke oTpuMyBaTH B
eJIEKTPOHHI (hOpMi KBUTAHIIT TIPO 3MiHCHEH] orepallii 3 KymiBili i mpoJjaxKy 6e3roTiBKOBOI iHO3EMHOI BaJIIOTH OHJIAH
(3 BKITIOYEHHSIM JI0 HUX iH(OpMAIIii Ipo Kypc KyMiBii / IPoJaxky iHO3eMHOI BaIIIOTH).

12.8. 3giiicHenHsa omepauiil 3 KymiBii 1 mpogaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJIaH BiOyBa€eTbCA
BUKJIIOYHO 3a HasBHOCTI y baHka ycix HEOOX1IHUX IS [IbOI'0 MOXKIMBOCTEH, 3ac00iB 1 pecypciB. B iHIIMX Bumagkax
bank mae npaBo BigmoBiaTH KiieHTy y HazmaHHI BiIMOBiAHMX mociyr (i3 3ajMIIeHHSAM 3a3HauyeHHX EjekTpoHHMX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb Kiienta) 6e3 BUKOHaHHS).

12.9. Bank MoXe BCTaHOBIIOBATH JIIMITH Omepariid 3 KymiBJi i Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH
oHJiaiiH (y TOMY YHCJIi 3a KUIBKICTIO OTIepalliii Ha IeHb, 3a CyMaMH OIepalliil Ha JIcHb, 32 CYMOFO OJIHI€T Orepallii TOII0).
VY BUMajgkax BCTAHOBJICHHS TaKWX JIIMITIB BiJTIOBITHI omeparlii MOXYyTh 3IHCHIOBATHCS BUKIIOYHO y MEXKAX TaKUX
nimiTiB (y BUMaAKax iHiiioBanHs KiieHTOM BiAMOBIAHUX Oepaliii moHaa BcTaHoBjIeHI bankowm nimitu baHk Mae mpaBo
BinqMoBiaTH KilieHTy y HalaHHI BiNOBIAHUX mochyr (i3 3aJHMIICHHSM 3a3HauYeHHX EJEKTPOHHUX JIOKYMEHTIB
(mucranuiitaux posnopsimkeHs KimienTa) 0e3 BUKOHAHHS)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiuitoBaHHs MaiHOBoro Haiimy (openan) CeiiiB KiieHT 3000B’s3aHHH yBa)KHO
03HAOMUTHCSA 3 MTapaMeTpamu i ymoBamu [Ipoaykry «MaitHoBuii Haiim (openna) Ceiiday, posminienumu Ha Caiiri. 3

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 002300073-220
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 12.08.2025
iznmneysas Mywa Ceprii @ezoposis RO ID or. 2675795



METOI0 MaiHOBOTrO HakiMy (opeHam) koxkHoro Ceidy KiienT moBwHeH momaté A0 bamky 2 (mBa) mpuMipHUKH
BianoBiaHoI 3asBu Hpo HaxaHHsA baHkiBChKOI1 mociyru 3 mepenadi Celiha y cTpoKOBHi MaiiHOBUI HaiiM (opeHy),
ckiageHoli 3a Gopmoro, Ky Bu3HaueHO bankom. 3asBa mpo HazaHHs bankiBcbkoi mociyru 3 mepenadi Ceida y
CTPOKOBUI MailHOBUI HaliM (OpEeHIy) BBaXaeThcs ckianeHoro CtopoHamu (HaOyBae€ YMHHOCTI) TICIA ii IMigmucaHHSI
YIOBHOB&)KEHUM TIpefcTaBHUKOM baHky Ta KitieHTOM/yrmoBHOBaXKeHHM IpeficTaBHUKOM KitieHTa Ta nie€ 10 TOBHOTO
BuKkoHaHHSI CTOpOHAMH CBOiX 3000B’s13aHb 32 JoroBOpoMm.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHuii 10aTKOBO J0 3asiB MpO HajgaHHS BaHKIBCHKHX TOCIYT 3
nepenadi Ceiida y cTpokoBuid MaifHOBHI HaiiM (OpeHy) HaJaBaTH JOKYMEHTH 1 BiJOMOCTI, SIKi 3TiJHO 3 BUMOTaMH
3akonomasctia i [IpaBun banky HeoOximui st Inentudikamnii, Bepudikarii i Bupuenns KiienTa, a TakoX IS BYXUTTS
BankoM iHIIKX 3ax0[(iB, CIPIMOBAaHUX Ha 3ar00iraHHs Ta MPOTHIIIO Jierajizallii (BiIMUBaHHIO) TOXO/IB, OJCPIKAHUX
3II0YMHHUM NUIIXOM, (DiHAHCYBaHHIO TEpOpHU3MY Ta (DiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p01 MacoOBOTO 3HUIIEHHS.

13.3. Ceii¢ i Kommekr kiro4iB BiJf HbOTO nepeaatoThes Kiienty micis opopMiieHHsT BiNoOBiHOT 3asSBU MPO
HajaHHA baHkiBchKkoi mocnyrH), cruiatd Kimientom baHky muiaté 3a crpokoBuii maitHOBUE HaviM (opeHny) Ceiida,
HajaHHs BaHKy Halle)KHUM YWHOM 3aBIpeHOI KOIMii yKJIQJAEHOTO JOTOBOPY CTpaxyBaHHs (Yrofa MiXK CTPaxOBHKOM
(cTpaxoBoro kommanier) Ta Kimientom), ykinaneHa 3a moromkeHor0 bankom ¢Gopmoro, 3rigHO 3 KO0 CTpaxoBUK Oepe
Ha ceOe 3000B'13aHHS Y pa3i HACTaHHS CTPAXOBOTO BUIA/KY BUIUIATUTH CTPaXOBY CyMy a00O BiAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 MOHECeHI BUTpPAaTH Yy MeXax cTpaxoBoi cymu banky, a KimieHT 3000B'I3y€Tbcsl CIUTadyyBaTH CTpaxoBi
TUTaTeX1 y BH3HAYEHI TEPMiHM Ta BHKOHYBATH IHIII YMOBH JOTOBOPY, Haii — JloroBip cTpaxyBaHHS), OCTaHHII
KaJIeHIapHUHA JeHb CTPOKY [Iii IKOTO HACTaHE He paHimie Hik depe3 20 (IBaiIaTh) KaJeHAapHUX AHIB MICIII HACTAHHA
OCTaHHBOTO KaJCHIAPHOrO AHs CTpoKy opeHmu Ceiida, Ta 10Ka3iB CILIaTH CTPAXOBOTO IUIATEKY BiIMOBIIHO 10 YMOB
Jorosopy cTpaxyBaHHs.

13.4. IlintBepmkennsm mepenavi Kmienty Ceitda i Kommekra kimtodiB Bil HBOTO € 3aCTEPEKEHHS Y
BIJINIOBI/IHIHM 3a5Bi PO HaJlaHHS 0aHKIBCHKOI MOCITYTH.

13.5. Ceiid nepenaerbcst y MaiiHOBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTeH. Bukopuctannasa Celida i 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cylepedaTs BUMOTraMm 3akoHoAaBcTBa Ta/abo IlpaBun banka, 3a00poHsETHCS.

13.6. VY BignosigHocti 70 cT. 971 lluBineHOTrO KONIEKCYy YKpainu, BaHk He Hece BiINOBINAIBHOCTI 3a BMICT
Cetitha, a TiTbKH TapaHTy€e HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITMBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MaloTh Ha II¢ 3aKOHHUX MIiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kiienta, mo momimatotecs B Ceiid, bankom He
MPOBOJUTKLCSA. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hocryn no Ceiida Hagaerscs bankom npotsrom PoOouoro aHs y nopsaky, BusHaueHoMy [IpaBuiamu
Bbanky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 TOTpUMaHHIM TAKHX BHUMOT:

13.8.1. [nsa orpumanus noctyny no Ceiidga KiieHT mOBHHEH Tpes’sBUTH BiJIOBiNalbHOMY TpAIliBHUKY
banka macriopT a0 iHIIMIA JOKYMEHT, 0 TIOCBiTYy€E 0CO0Y, IepenyCTKy, BuIaHy baHkoM.

13.8.2. Kiient noBuHeH BukopuctoByBaTH Ceiip nuie s minel, BU3HaAY€HUX YMOBaMH J0ToBopy (0e3
HanauHs banky ingopmarito mono BMicty Ceiida).

13.8.3. KitienTy 3a00pOHS€ETHCH:

—  BUTOTOBJIFOBATH KOIIii, 1y0OJikaTu TOIo KirouiB Big Cerida;

— mepenasatH kirodi i Ceiida Oyap-aKHM TpeTiM 0cobaM, OKpiM 0ci0, sIKi 3IHCHIOBATUMYTh TOBEPHEHHS
kiouiB banky a0o 0ci0, Hae)KHUM YHHOM yIIOBHOBa)KEHUX MpeacTapisaTi Kiienra mepen baHkoM 3 muTaHk, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy.

13.9. Crpok maiinoBoro Haiimy (openau) Ceiida (nani — crpok openau Cerida) 3a3HaYAETHCS Y BIMOBIIHIN
3asBi npo HagaHHs bankiBchkoi mocmyru 3 nepenaui Celida y crpoxoBuii MaHOBUI HaliM (OpPEH/IY) Ta pO3MOYNHAETHCS
y momeHT nepenadi Kimieaty Cetida i Komruiekty kimodiB Bi HBOTO (PO MIO CBiMYWTH BIATOBITHA BiAMITKa Yy
BiNOBiIHIN 3asBi Mpo HajaHHsA baHkiBehbKoi mocayru 3 nepeaaui Cefida y cTpokoBuii MaiiHOBUH HaiM (opeHy)).

13.10.3a ininiatuBoro KiieHTta cTpok MaitHoBoro Haiimy (opennun) Ceiida, 1o 3a3HaueHuid y BiIMOBIIHIH 3as1Bi
npo HagaHHS baskiBcbkoi mocnmyru 3 mepemaui Celida y CTpOKOBMH MaiHOBHH HaiiM (OpeHZIy), MOxe OyTu
NPOJIOBKEHNH a00 BCTAaHOBJIEHO HOBHil cTpok openau Celidy (6e3 3minu Celidy) 3a ymoBu BunHeHHS KitieHTOM,
HACTYITHUX i

- 3BepHEHHS 110 banky (y Tomy uncii 10 KoHTakT-eHTpy y NOpsAAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY) 11010
poJOBXKeHHS CTpoky opeHnu Ceiida (He panime Hixk 3a 30 (TpUOUATH) KaJICHIAPHUX JHIB J0 JaTH 3aKiHYCHHS
MOTMEePeIHbOr0 CTPOKY operau Ceiida) abo 11010 BCTAHOBJICHHS HOBOTO CTpoKy opeHau Ceitda (0e3 3minu Ceridy) (y
pasi HasIBHOCTI MOPYILIEHHS CTPOKY iepenanus (mosepHenHs ) banky Celidhis i o 2 (1Ba) KJIF04i BiJl HUX Y CTaHi, B SIKOMY
Ceiidu 1 kmroui Big HbOro Oynu orpuMani Bix baHka (3 ypaXyBaHHSIM HOPMaJIBHOTO (hi3MYHOTO 3HOCY), TAKHH CTPOK
MOPYIICHHS] Ma€ TPUBATH He Oibllie HiXK 15 KaneHaapHUX JTHIB) Ta 32 YMOBH YCIIITHOTO TONEPEIHBOT0 BCTAHOBICHHS
ocobu Kiienra;
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- mogaHHs 10 baHKy BiAMOBIMHOI 3asBH, CKJIaIeHOT 3a (hOPMOI0, SIKY BU3HAYCHO baHKOM, Y BUTIIAII TTAIIEPOBOTO
JIoKyMeHTa ab0 y BUTIIsII EJeKTpOHHOTO JOKYMEHTA,

- ciutatd Kiientom banky mnatu 3a cTpokoBuil MaiiHoBui HaiiM (openzay) Ceiida BigmoBigHO O Ait04nX
Tapudis banky 3 ypaxyBanHsM HOBOTO CTpoKy openau Ceiida;

- TIPOJOBKEHHS CTPOKY Jirodoro JloroBopy crpaxyBaHHS a00 yKiIameHHS HOBOro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHU CTpOoKy opeHnu Celia, ocTaHHiIN KaJleHIApHUN JACHb CTPOKY Jii SKOTO HACTaHE HE paHillie Hik
yepe3 20 (ABaAUATH) KAJIEHAAPHUX IHIB IICJIS HACTAHHS OCTAHHBOTO KaJleHAApHOTO AHS cTpoky openau Ceiida, Ta
HagaHHA 0 baHky HanexXHUM 4YMHOM 3aBipeHoi komii ykmazeHoro JloroBopy cTpaxyBaHHS (ZOIATKOBOI Yroau 10
JoroBopy cTpaxyBaHHS MO0 TPOJOBKEHHS CTPOKY HOro fii);

- CIJIaTH CTPaxOBOTO IJIATEXY BiAMOBIAHO 10 yMOB JloroBopy cTpaxyBaHHS Ta HaJaHHS MiATBEPIKEHHS HOTO
CIIIaTH;

- ciutaty mTpadHUX caHKIiH (y pasi iX HapaxyBaHHA) BiamoBigHo A0 1.17.1.5 meoro Jlorosopy.

KinbkicTs nmpoposkeHs cTpoky opernu Ceiida € HeoOMexeHoro. [Ticns K0KHOTro MPOJOBKEHHS CTPOKY OpeHIN
Ceiida momepeaHs TPUBATICTh OO CTPOKY, TEPMiH 3aKiHYEHHS MOTEPEIHBOro cTpoKy opeHnu Ceiida go yBaru He
OepyThesL.

VY pa3i mogaHHs 3a5BU y BUTISA1 ENIEKTPOHHOTO TOKyMEHTa, 3asiBa IOJAE€ThCS (CKIIAIA€THCS) B MTOPSIKY TOJaHHS
(cxknanenHs) 3asBU MpO MpPUEAHAHHS, BU3HAYeHOMY y 1. 1.6 YMoB gorosopy. IIpu mipoMy, y BUNIaAKy HEOTpUMaHHS
banxowm Bin Kiienra 3asBu 3 HaknaaeHnM Ha Hei KEIlom mo 23:30 3a kuiBChKMM YacoM B JIeHb 1i HarpaBieHHs baHkoM
Kiienty Ta/abo HasBHOCTI y banka 3ayBaxkeHb 110 Hei (mpo mo baHk Hajcuiae muchMoBe ToBimomiieHHsT KimieHTy He
mi3HiIe HACTYMHOro poboduoro AHs 3 naTw ii oTpuMaHHsS baHkKoOM), Taka 3asBa BBaXKA€ThCS HE CKIAIEHOI (He
YKJIaJICHOI0) Ta HeHaaHow KitienToM, He noropkeHoro bankom, B3aeMHi nipaBa Ta 000B’s13ku y CTOpPiH BiAMOBIAHO 10
TaKol 3B HE BUHUKAIOTb.

13.11.Y pa3i nojgaHHs 3as8BU y BHUIJLAL EjeKTpoHHOrO AokyMeHTa 4epe3 KoHTakT-IeHTp, CTPOK
openau Ceiihy Moke OyTH MPOIOBKEHHIA/BCTAaHOBIICHO HOBHiT cTpok opeHau Ceiidy (6e3 3minu Ceiidy) 3a
HasIBHOCTI KOIITIB HA BiAKpUTHX B baHKy paxyHkax KiieHta B po3mipi, 10CTaTHROMY JUIsl CIUIATH TUTaTH 32
CTpoKOBUI MaiiHOBHI HaiiM (opennay) Celida BianmoBigHo no airounx Tapugi banky, omiatu cTpaxoBoro
IUIaTexXy Ta mTpadHuX caHkmii (y pasi ii HapaxyBaHHs) BixnoinHo 10 11.17.1.5 poro JloroBopy. Kiient moxe
JOCTPOKOBO NPUIHMHUTH KopuctyBaHHA Ceiipom muisxom odopmileHHS Ta mMomaHHS 10 baHKy BiOIOBIAHOI 3asBH,
CKIIa/IeHO1 3a (opMoto, sIKy BH3HaueHO baHkoM, y mopsaky, BuzHaueHoMy llpaBmmamu banky. YV Takomy BHIIAAKy
OCTaHHIM JHeM cTpoKy opeHau Celia BBayKaeThCs naTta NpUHHATTS baHkoM BKa3aHO1 3asBH.

13.12.Knient 30008’ s13anuii noimomutn bank y Bunasky nomikomkenns Kinienrom Komiuiekry kimtoui (a0
oJHOTO Ki1to4a 3 KOMIUIEKTy KiIfoUiB), sIke HE Ja€ 3MOTH BUKOPUCTOBYBATH KOMITIEKT KITFOWiB/KITFOY 32 MPU3HAYESHHIM
utst BiakpuTtsa Celidy, abo y BUMaKy iX BTpaTH, HUISIXOM NOJaHHs 10 baHKy BiINOBIHOT MUCHEMOBOT 3asBU.

VY pa3i, sKmo g0 3a3Ha4eHoi y BianoBiHid 3asBi mpo HajganHs bankiBchkol mociyru 3 nepenaui Ceiida y
CTPOKOBUI MailHOBHMI HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHau Celida ioro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaYeHOMY Y MOBaMH JI0TOBOpY, abo 1eit Jlorosip Oyne po3ipBaHo, CTPOK OpEeHIH
Cetitha BBaXKa€THCS TaKKMM, 1110 3aKIHYMBCS Y JICHb HACTaHHs BiAMOBIAHOI oii. [TpogoskenHs cTpoky openau Ceiida
HE JIOITyCKAETHCSL.

Kinient 30008’ s13anuit nepenatu (mosepHytr) banky Celi¢ i Kommiekr kimtodiB Bil HbOTO Y CTaHi, B SIKOMY
Ceiid i xmoui Bif HbOro Oynu oTpumadi Bil baHka (3 ypaxyBaHHSIM HOpMalbHOTO (Pi3MYHOTO 3HOCY), HE Ii3HilIe
OCTaHHBOTO KaJeHAAPHOTO JHS CTPOKy opeHau Ceiida. Y BUNaaKy, KO OCTaHHIN KaJeHJapHU IeHb CTPOKY OpPEHIH
Ceiida ne € Pobounm auem, Kiient 30008’ s13anmii nepenartu (nmosepuytr) banky Ceiid i KoMiuiekt kiirodiB Big HbOTo
He Ti3Hine nepmoro Pobodoro aHs, Mo ciijlye 3a OCTaHHIM KalleHIApPHUM JHEM cTpoky opeHau Ceiida, 1 Takuii
PoGouwnii nens Oy/ie BBaxkaTucs octaHHiM Pobouum HeM ctpoky opennu Cerida.

V pasi, skmo g0 octanHboro Pobouoro nust crpoky openau Ceiida (Bximouno), Knient He mepenacts (He
nosepue) banky Ceiid i Kommnekr xmouiB Bix Cefida, ctpok opennu Ceiipa He mpomOBKY€eThCs (aHE MOJOKEHHS
BB2)XKAEThCS 3alepeyeHHsM baHka 1010 MpoJoBXKeHHs CTpoky opeHmu Ceiida). YV TakoMy BUNAIKy HACTAIOTh
BU3HAYeHI YMOBaMH JOTOBOPY MPaBOBi HACHiAKH, OB’ sI3aHi i3 3aKiHUeHHsAM cTpoKy openau Ceiida. [lpu npomy, 1o
MOMEHTY MOBHOTO BUKOHaHH: KitieHTOM cBOiX 3000B’s13aHb 11010 nepenadyi (mosepHenHs) banky Ceiidy 1 Kommekry
kitouiB Bij Celipy CTOpOHM MOXKYTh BCTAHOBHTHU HOBHIA cTpOK opeHu Celidy (6e3 3minn Celidy) IUISIXOM CKITaIaHHS
BiIOBiAHOT HOBOT 3as1BU 1po HajtaHHs bankiBchKoi mocmyru 3 nepenadi Celida y CTpOKOBUiT MaiiHOBHI HaliM (OpeH 1Y)
a0o 3asBM IpO BHECEHHS 3MiH A0 Aitouoi 3asBu npo HazaHHs bankiBcekoi mociyru 3 nepenaui Ceiida y cTpoKoBHii
MaHOBHI HaiiM (OpeHAy) Y MOPsAKY, Bu3HaueHoMy 1. 13.10 YMoB noroBopy (3 BUMHEHHSIM yCiX 3a3HadeHux y 1. 13.10
YMOB [1oroBOpYy Aiil).

KommiekT kirouiB Big Cetiha moxe OyTu nepefanuii (moBepHyTrii) banky yepes TpeTio oco0y Ta KirieHT Hajae
Banky 3roxmy mozao npuitHaTTa KommekTy kimrouiB Big Oyab-skoi TpeTboi ocodu. Y Takomy Bumnaaky Kiient Hanae
baHky rpaBo Ha pO3KPUTTS HUM BKa3aHii TpeTiit 0co0i iHpopMallii, sika MiCTUTh OaHKIBChKY TAEMHHUIIIO, 11010 HATaHHS
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bankom Kiienty mocioyru 3 nepenadi Cetida (3a SKkuM MmoBepTaeThesi KOMIUIEKT KITFOUIB) Y CTPOKOBUI MaifHOBHI HaliM
(openny).

[lepenaua (moBepHenns1) Kinientom banky Cetida i Komruiekty ki1rouiB Bil HbOro y craHi, B sikomy Ceiid Ta
KJII04i BiJl HROrO Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOPMAaJbHOTO ()i3UYHOTO 3HOCY), HiITBEPAKYETHCS
iH(opMaIli€ro MOA0 MO0 Y BiANOBimHIN 3asBi nmpo HamaHHs bankiBcbkoi mocimyru 3 nepenadi Cefida y cTpOKOBHIA
MaifHOBHI HaiiM (OpeHay), SIKIIO iHIIe He Bu3HaueHo [IpaBunamu banky.

Binkpurts (poskpurtsi) Ceiipa 3a BiacytHocTi KiieHTa Moke 3AiMCHIOBAaTHCS Yy BHUNAJKaX, BU3HAUYCHHX
3aKOHOAaBCTBOM, a TAKOX Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKMX BUIA/IKIB:

- Y BUIIAJIKY, SKIIO MPOTATOM 15 (I’ ATHAAIATH) KalleHAapHUX JHIB, IO CITIIYIOTh 32 OCTaHHIM Pobounm mHEM
cTpoky opennu Ceiida abo 3a nHEM po3ipBaHHS AUNIOBUX BigHOcHH, KiieHT He nepenas (He noBepHyB) banky Ceiid i
KomrutexT ximtodiB Bif HpOTO, 200 skmo KoMrutekT kimodiB OyB moBepHyTHI baHKY TpeThoro 0co00r0;

— 'y BUNAJKy BUHUKHEHHS 00CTaBUH, SIKi, HA TyMKY BaHKy, MOXYTb IPU3BECTH [0 MOMIKOIKEHHS, 3HALICHHS,
BTpATH, TOIIO MaiiHa, po3mimeHoro y Cefidi. 3a HacTiaKoM Takoro BiAKpHUTTs bank Hampasise KimieHTy OBiTOMIEHHS
mipo BiakputTs Cefidy 3a HOro BiICyTHOCTI;

— Y BUINAJAKY HEMOXKIIMBOCTI MMOAANBIIOTO HaaHHA bankom mociyr 3 nmepenadi CeidiB y cTpOKOBHI MalfHOBHIA
HaiiM (opeHny), 30KpeMa (asie He OOMEKYIOUUCH IIMM), Y 3B’SI3KY i3 3aKpUTTAM BIIIIICHHA, B SIKOMY 3HAXOIUTHCS
Cxosuine/3akpuTTsiM CxoBuiia/po3mitieHHsM CXOBUIIA 32 HOBOIO aJIPeCcOr0/HEO0XIIHICTIO MPOBEACHHS PEMOHTHHUX
po0iT y CXOBHIII/TIPHHHATTAM baHKOM pillleHHS MPO TpPUNMWHEHHS baHKOM/BIAMIEHHAM, B SIKOMY 3HAaXOIUTHCS
Cxosuie, HaganHs nocnyr 3 nepenavi CelidiB y cTpokoBuil MaiiHOBHUI1 Haiim (opeHny) 3a [IpoaykTom «MaitHoBwHiA
HaiiM (operpa) Ceticay, Tomo. 3a HacTIiAKOM Takoro BiIKpuTTs bank Hampapmsie KiieHTy mOBimoMIIEHHS PO BiKPHUTTS
Cetidy 3a iforo BiICYyTHOCTI;

— y Bunaaky cMmepti KimienTa (Hane:KHUM MiATBEPKEHHSIM HACTAHHSA Ii€1 MOJIiT BBAXKAIOTHCS, 30KpeMa, Oyib-
AKi 3 TakuX OTPUMAHMX baHKOM [OKYMEHTIB: TOBIJOMJICHHS OpraHiB JIepXaBHOI BIaAW Ta/ab0 MiCIIEBOTO
caMOBpsAIyBaHHs Ta/ab0 HOTapiyCiB 3 BIAMOBIMHOK iH(OpMAILi€r0, KOMii JOKYMEHTIB, sIKi CBiIYaTh NMPO CMEPThH
Kiienra).

13.13.Binkputts (po3kpurtsa) Cetidha 3a BigcytHocTi KiieHTa y BHmagkax, BH3HaUE€HHX 3aKOHOJABCTBOM,
3IOIHCHIOETBCA y TIOPSIIIKY, BU3HaUeHOMY 3akoHoAaBcTBoM Ta [IpaBunamu banky.

13.14.Binkputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y Bunaikax, BU3Ha4eHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (baHk He 3000B’s13aHmil 3/iliCHIOBaTH BiAKpUTTS (po3kputts) Celidha mpu HACTaHHI TaKWX BUMAIKIB Ta
BiJITIOBITHO HE HECE BiJIMOBINAJIBHOCTI y pasi, SKIIO HE CKOPUCTAETHCS UM TPABOM) Ta 3IIHCHIOETHCS HUM Y TAKOMY
MOPSIKY:

— bank Ha cBiif BmacHMi po3cya Ipuiimae pinteHHS moAo BiAKpUTTs (po3kputts) Ceiida 3a BimcyTHOCTI
Kitienra (BifmoBigHe pinieHHs] 0OPMITFOETHCS PO3MOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM kowmicis BifkpuBae (poskpuae) Celid 3a BigcyTHocTi KitieHTa, BUITy4Yae HasiBHE y HbOMY
MaiHo i ckazae iioro onuc y nucbMoBiid Gpopmi (asst Bigkputts (po3kputts) Ceiidy bank Moske 3aimydaTu TpeTix ocif);

— BuiyueHe i3 Ceiicha maiiHo nepeaaeTbes Ha 30epiraHHs y OPSIKY, skuil Bu3HadeHo [Ipasunamu banky, 1o
rpoIoBOro cxoBuina banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS 10 baHka i3 BUMOIrOK MpO MOBEpHEHHS MaiiHa,
BuiryueHoro bankom i3 Ceiidy y Bumnagkax, BU3HAUYEHHX YMOBAMHU JIOTOBOPY, IMOYMHAIOYHW BiJl JHS BiJMOBIJIHOTO
BinkputTs (po3kputtsa) Ceiidy 3a BincytHocti Kiienta (mepeGir cTpoKy MMO30BHOI AABHOCTI IIOJO TAaKoi BUMOIH
MMOYMHAETHCS BiJ| THS BIANOBiTHOTO BinKpUTTA (po3kputts) Cetidy 3a BimcyTHOCTI KitieHTa).

13.16.Y Bunaaky, skmo KiieHT (HOro mpeacTaBHUKH, CIIaKOEMII TOIIO) MPOTAroM 5 (I'ATH) POKIB 3 Yacy
CIUIMBY TIO30BHOI JAaBHOCTI, SIKa PO3MOYMHAETHCA 3 AHA BiaKpUTTA (po3kputtsi) Ceiida 3a BimcytHocTi KiienTa, He
npen’BSIIOTh BUMOTH OO ITOBEPHEHHS MaiiHa, BuiydeHoro 3 Celdy, 110 3HAXOAATHCS HAa BiANOBIJAIEHOMY
30epiranHi y cxoBuili banky, baHk Mae mpaBo HaOyTH BKa3aHe MaiHO Yy BJIACHICTh 3a HAOYBaJbHOIO JIaBHICTIO
BiNOBIIHO 10 CT. 344 1IuBiIbHOTO KOJCKCY YKpaiHH.

13.17. Knient mae npaBo 3a noromoror0 Konrtakr-nieHTpy ininitoBati opopmiaeHasa Kiientom poBipeHocTi Ha
TPETIO 0CcO0y 1070 KopucTyBaHHs/posnopskeHns Ceiidom, skuit Hamanuii bankom KiieHTy B THMYacoBe
KOPHCTYBaHHS, 3a HasBHOCTI y baHka a1 1bOro TexHiuHOI MOXJIMBOCTI. IIpH I[bOMYy IOBIPEHICTH IOMAETHCS
(cknamaerbes) y Burisiai EnextponHoro gokymenrta 3 HakiaaeHuM Ha Hei KEII Kiienrta y mopsinky Ta y cmocio,
Bu3HaueHi [IpaBunamu banky™.

*Ilon10scenns ybo2o NyHKmy Oitoms HA nepiood i 00 3aKiHUeHH 60CHH020 CMAHY 8 YKpaiHi.

13.18.B pa3i HeMOXIJIMBOCTI NOAAIBIIOrO HaJaHH baHkoMm mociyr 3 mepenayi y CTpOKOBUN MalHOBHI HaiiM
(openny) Cetidis (30kpema (asie He 0OMEXKYIOUNCH M), Y 3B’SI3KY 13 3aKPUTTSAM BiJJIJICHHS, B SKOMY 3HaXOIUThHCS
Cxosuiiie/ 3akputTsamM Cxopwuiia/po3minieHHsIM CXOBHIIA 32 HOBOK aApecOr/ HEOOXIIHICTIO MPOBEACHHS PEMOHTHHUX
po0iT y CXOBUII/NPUHHATTAM baHKOM pillleHHsT TPO NpUIMHEHHS BaHKOM/BiIJIIEHHSIM, B SIKOMY 3HAXOJUTHCS
CxoBuiue, HaganHs nociyr 3 nepenaui CeldiB y cTpokoBuil MaifHOBUI HaiiM (opeHny) 3a Ilpogykrom «MaitHoBHi
Haiim (openga) Ceiiday, Toio), bank nosimomiise mpo 1e KinieHTiB He mi3Hiine HiK 3a 10 KajJeHIapHUX IHIB 10 JaTH
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HACTaHHS BIAMOBIAHOI MO HMUIAXOM po3MimieHHs iHpopMarliii npo 1e Ha Caiiti Ta/abo HampaBieHHS KiieHTy
MTOBIJOMJICHHSI TIPO HEMOXKJIMBICTh ITOJAIBIIOTO HaJaHHS baHKOM TOCIyr 3 mepenadi y CTPOKOBHM MAaWHOBHN HaiiM
(openny) CeiiiB y cmociO, BuzHaueHuid ymoBamu JloroBopy. JoTpuMaHHsS BKa3aHOTO CTPOKY HE BHMAraeTbecsl y
BUTIaJKaX BHHUKHEHHS OOCTaBUH, #AKi Ha JIyMKy baHKy, moTpeOyBaTUMyTh HEBIIKIAIHOTO BiJKPHUTTS
(poskputTs)/mepeesennst Ceiia, y TOMy 4YUCI, 3 METOIO 3aro0iraHHs MOIIKOKEHHIO, 3HUIICHHIO, BTPATH, TOIIO
MaliHa, po3mimeHoro y Cetigi.

IIpu npomy:

13.18.1. y BumaaKy mpoBeACHHS PEMOHTHHUX poOIT y CXOBUINI/ 3aKPUTTSI BIJUIIICHHS, B SIKOMY 3HAXOJUTHCS
Cxosume/ 3akputtss CxoBuina/ mpuidHATTS baHKOM pillleHHS TpO MPHUIMHHEHHS baHKOM/BiAMiIeHHAM, B SKOMY
3HaxoauThcs CxoBHIle, HagaHHS mochyr 3 nepeaadi CeidiB y crpokoBuil MaiiHOBUH Haiim (opeHny) 3a [IpomykTom
«Maiinoswii Haiitm (openza) Ceticday, Knient 30608’ s13aHu# 10 1aTh 3a3HA4YEHOI B MOBigoMIIeHHI baHKy:!

- 3BepHyTHCA 10 baHKy 3 MeTor0 HocTpokoBOro nmpunuHeHHs openau Celida Ta [UIs OTpUMaHHs CBOTO MaiiHa,
mo po3mimene y Ceiidi, Ta noBepuytu banky Kommekr kimtouiB Bin Ceiidy y crani, B sskomy KommuiekT kirouiB OyB
orpuMaHmii Big banky (3 ypaxyBaHHsAM HOpManbHOTO ¢izuuHoro 3Hocy). [Ipu npomy, bank noseprae Kiienty cymy
crutadeHoi KitieHToM I1aTv 3a CTpOKOBHIA MaliHOBHH HaiiM (opeHay) CetidiB, 3a HEBUKOpUCTaHUH CTpOoK operan Ceiidy
Y pO3Mipi, CTPOKH Ta IOPSIIKY, 110 niependadeni [ [paBumamu barky Ta/abo pilieHHIMHU yIIOBHOBa)KEHOTO KOJIET1aIbHOTO
oprany banky.

13.18.2. y Bumaaxy posmimeHHs CXOBHINA 32 HOBOIO aapecoro, KieHT Mae mpaBo 0 aTH, 3a3HAYEHOI B

MmoBigoMiIeHHI baHky:

—HajgaTth baHky MUChMOBY 3roay Ha riepemimenHs Ceitdy pazom 3 maitHoMm KitieHTa, 1110 3HaXOIUTHCS B HBOMY,
3 mpuMilneHHst CXOBHUIIIA 32 YUHHOKO aJpecoro Y npuminieHHs: CXOBHIIA 32 HOBOIO aJpecoro; abo

— 3BEpHYTHUCS N0 BiamijgeHHs baHky, B sikomy 3HaxomuThcst Ceiip, 3 METOIO OTPUMAaHHS CBOTO MaifHa, IO
po3mimene y Ceiii, noBepuytu banky Kommuiekt kirouiB Big Ceiidy y crani, B sskomy Komriekr kimouiB OyB
orpuManwmii Bin baHka (3 ypaxyBaHHsSM HOopManbHOTO (iznuHOTO 3HOCY). IIpn mpomy bank moBeptae Kiienty cymy
crutaueHoi KitieHToM I1aTv 3a CTPOKOBHIA MaifHOBHH HaiiM (opeHy) CetlidiB, 32 HEBUKOPUCTaHUHN CTpOoK opeHau Celdy
y pO3Mipi, CTPOKH Ta MOPSIIKY, 1110 niepeadayeHi [Ipasunamu banky Ta/a0o pillieHHIMHU YIIOBHOBa)KEHOTO KOJIET1aIbHOTO
oprany banky.

Sxmo no natw, 3a3HadeHoi B mMoBigomieHHI banky, KiieHT He ckOopUCTaBcs mpaBamu, mepen0adeHuMu 1M
niamynkrom Jorosopy, bank mae mpaBo nepeBe3tu Celi pazom 3 MaitHom KitieHTa, 1110 3HaXOJAUTHCS B HHOMY JIO
CxoBuia 3a HOBOM ajpecoro. [Ipu npoMy, bank He HecTHMe BiMOBIAANBLHOCTI 32 OYAb-AKY IIKOLY, 3aNI0JisTHY MaliHy
Kiienra, mo 3naxoantumersest B Ceitdi mig yac floro nepese3eHHs. 3 MOMEHTY nepeBe3eHHs (mepeMimienHs) bankom
Ceiidy 3a3nauena y 3assi mpo HagaHHA bankiBcbkoi nociyru 3 nepenadi Celida y cTpokoBuil MaitHOBHIA HaltM (OpeHAY)
aapeca posmimieHst Celidy 10 yBard He NpUHMATHUMEThCS, & HOBOIO aJipecoro, 3a sikoro KiieHty Oyje HalaBaTHCh
nociyra 3 opernu Ceiidy, Oyne HoBa agpeca CxoBuila, 3a3HaueHa y noBigomiieHHi banka Kiienty. Haganns bankom
nociyr 3 nepenadi Cefida y cTpokoBril MalfHOBUI HaiiM (opeHy) Oy/e 31iHCHIOBATUCS 32 TAKOIO HOBOIO aapecoro 0e3
HEOOX1THOCTI BHECEHHS 3MiH /10 yMOB JI0roBOpY 11010 BU3HAUEHHS HOBOTO Miciie3Haxo xkeHHs Cetidy.

13.18.3. Kitient npuiimae yci pu3mKH, sSKi iCHyBaTUMYTh Y 3B’ 3Ky 3 TiepeBe3eHHsIM (niepemimennsam) Celidy 3
NPUMIIIEHHS CXOBHILA 32 YMHHOIO aJpecor0 y npumimeHHs CXOBHIIA 32 HOBOIO aJPECOI0, Y TOMY YHWCII II0J0
3aBJaHHS LIKOAM / 3HMIIEHHS MaiiHa y Celidi, sxmo ix He Oyzne BuinyueHo Knientom i3 Ceiidy (bank He HecTumMe 3a
e BiamosinaneHOCTI). KitieHT He BHcyBatuMe OyIb-iKHX mpeTeH3id 1o baHky mojo nepeBe3eHHs (TepeMilieHHs )
Ceiidy (pazom i3 maifHOM, 1110 30epiraeTbcs B HbOMY) 3 IpuMinieHH CXOBHIIA 32 YHHHOIO a/IPECcOI0, 3a3HAYCHOIO Y
3asBi npo HagaHHa bankiBcekoi mocnyru 3 nepenadi Ceiida y cTpokoBHi MailHOBHH HaiiM (OpeH.y), Y NPUMILLICHHS
CXOBHIIIA 32 HOBOIO ajpecoro posMimieHHs CxopumaKilieHT npuiiMae yci pU3UKH, SIKi ICHYBaTUMYTh Y 3B’S3KY 3
nepeBe3eHHsM (mepeMimientsiM) Ceiidy 3 mpuMilIeHHsS CXOBHINA 32 YHHHOIO aJpecoro y npuminierHs CxoBuia 3a
HOBOIO a/IPECO0, Y TOMY YMCHI IIOA0 3aBJaHHSA LIKOAM / 3HUIIEHHS MaiHa y Ceiidi, Ko iX He Oyae BUIy4eHO
Knienrom i3 Ceiidy (bank He HecTuMe 3a 1ie BiAmoBinagpHOCTI). KilieHT He BUCyBaTHMe OyAb-SKHUX MPETEH3iH JI0
Banky mono mepereseHus (nepeminienns) Ceidy (pa3om i3 MaiiHOM, 110 30€pira€TbCsi B HHOMY) 3 HPUMIIICHHS
CxoBuIlla 32 YUHHOIO aJPECcOl0, 3a3HAYECHOI0 Y LIl 3asBi, Y MPUMILIEHHS CXOBHILA 32 HOBOIO aJIpECOI0 PO3MILLICHHS
CxoBwu1ia.

13.19.Tlepenik pe4oBUH, MaTepianiB, IPeJAMETIB, sKi 3a00poHeHo 30epiratu B Celdi:

13.19.1. 36pos, GoenpumacH, Moxexo- Ta BUOyxoHeOe3euHi peyOBUHH, MOPOX, OyAb-sKe MallMBO, a TaKOX

CHeliaibHI MaTepiaiy i creniajabHe 00JIaHaHHS IS IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi oTpyiiHi peUYOBUHH.

13.19.3. VpaH, iHm1i MaTepiaiy, 0 MOAUISIFOTBCS 1 BUPOOH 13 HUIX.

13.19.4.PentreniBcbke ycTaTKyBaHHS, IPWIaad i yCTaTKyBaHHS 3 BAKOPHCTAHHAM PaliOaKTUBHUX PEUOBHUH 1

130TOMIB, a TAKOXK CaMi Pajli0aKTHBHI PEYOBHUHH.

13.19.5.EkcriepuMeHTanbHI  3pa3kd  HAYKOBO-JOCHITHUX pOOIT, a TaKoX (yHJAaMEHTaIbHI ITOITYKOBI

JOCTIDKEHHS JIUIsl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.
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13.19.6.01pyTH 1 HAPKOTHYHI PEIYOBHUHHU.

13.19.7.Cupt eTHIOBHH 1 1HIII JIETKO3aHMHUCTI PiAUHH.

13.19.8.Biaxoau BUOYXOBHX PEUYOBHH.

13.19.9.1lpoaykTu Xxap4yyBaHHS, MaTepialn Ta PEYOBUHH, SIKi IIBUAKO TICYIOTHCS;

13.19.10.I5m1i pe4oBUHH, SKi 3[4aTHI CIPHYMHUTH IIKIAJMBUAN BIUIMB HA OPraHi3M JIIOAWHH T4 HABKOJIHUIIHE
CepeIOBHIIIE.

13.19.11.Maiino, IpOTUIIPAaBHO BUJIYYEHE Y BIACHHKA, 200 MPaBO BIACHOCTI Ha SIKE OCKAPKY€ETHCA B CYIOBOMY
HOPSIKY.

14. Onnara bankiBcbKkHuX Mocayr, inmi po3paxynku Cropin

14.1. 3a namanus bankiBchkux mociyr KiieHT 3000B’s13aHMI crtadyBaTH baHKy KOMICIiiHY BHHAropozy.
Kowmiciitna BuHaroposa 3a HajaHHst BaHKiBCBKHX MOCTYT MiJUIsATa€e CIJiaTi y po3Mipax i B TEPMiHHM, BU3HAYEHi 3T1IHO 3
YmoBamu gorosopy (y Tomy umucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. 'V pa3i Bimkpurts y pamkax JloroBopy nekinbkox Ilorounmx Tta/abo Okpemux Ta/abo KapTkoBux
paxyHKiB, 00CITyroByBaHHs KOXKHOTO 3 HHX 3IHCHIOETHCA i3 3acTocyBaHHAM Tapu¢is/Tapuduux maketiB, oOpaHux
[I0/I0 TAKUX PaXyHKiB.

14.3. YV Bunagkax HeciuiaTd baHKy KOMICiifHOT BUHAropoAu y posMipax i y TepMiHM, BH3HAYCHI 3TiIHO 3
YMmoBamu roroBopy (y ToMmy uucii 3rigHo 3 Tapuduanmu nakeramu) i [lpaBunamu banky, bank Mae mpaBo MPUITMHATH
HasaHHs baHKiBCBKUX TIOCIYT.

14.4. Y Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHui IIOpa3y MOTraliaTd TaKy
3a00proBaHICTh Y MIOBHOMY O0CS31 y JeHb 1i BUHUKHeHHA. [ mineit moramenns TexHiuaOl 3a0oproanocti KiieHT
3000B’s3aHAN Y 3a3HAYCHUN TepMiH 3a0€3MeUnTH HAsSBHICTh Ha BiAnmoBimHUX KapTKoBHX paxyHKax KOIITIB y Cymax,
JIOCTATHIX JUIS TOBHOrO ii IMOTamieHHs, a00 3MiHCHUTH 1i moramieHHs y OyIb-sSKWW IHIIMKA CIoCiO, JT03BOJICHUH
3aKOHOAABCTBOM.

14.5. Tloramennsa 3aboproBanocti Kiienta 3a KpemutoMm i crurara mpomeHTiB 3a kopuctyBaHHS Kpemgurom
BiZIOYBalOTHCS Y JICHb HAJXOKEHHS Oyb-KMUX KOIITIB HAa KapTKoBHUil paxyHOK 3a paXyHOK TaKX KOWITIB. Y BUMAIKY,
SKIIO KOINTIB, IO HaAiiayTh Ha KapTkoBwii paxyHOK OyJie HEIOCTaTHBO JJIS TIOTAllleHHS YCiel BiaNOBiIHOL
3aboproBanocti, KimieHT 3000B’3aHMiA Ipy HACTAaHHI TEPMiHY ii orameHHs 3a0e3nmeunTn HasBHICTh Ha KapTkoBomy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JJis TOTallIeHHs TaKol 3a00proBaHoCTi, a00 3MiHCHUTH ii moTaneHHs Y Oy Ib-sSIKUH
IHIIHHA C0Ci0, TO3BOJEHHMHI 3aKOHOIaBCTBOM.

14.6. VY Bumaaky, SKIIO TEPMiH MOTAIIEHHS TPOIIOBUX 3000B’s13aHp KitieHTa, BU3HAUYECHUH 3TiAHO 3 YMOBaMHU
JIOTOBOPY, TpHWIIAJa€ Ha BUXIMHWNA abo CBATKOBWHU JeHb, KiieHT 3000B’s3aHWN 3IIHCHUTH IIOTAIIEHHS TaKUX
3000B’s13aHb y nepinnii Pobouuii ieHs, HACTYNHUH 3a BIAMOBITHUM TEPMIHOM.

14.7. Y Bunankax 3fificHeHHs baHkoM BUTpaT, MOB’s3aHUX 3 HagaHHsM KiieHTy baHKiBChKHX mOCIyT, Taki
BUTpaTH, 30inbmeni Ha cymy I1JIB, mimisratote moBHOMY BimmkomyBaHHio banky Kiientom mpotsrom 10 (mecstu)
KaJICHIaPHMX JIHIB, HACTYIIHMX 3a JIHEM HaJliciaHHs baHkoM BiAmoBigHOro nopigomieHHs Kiienty.

14.8. Jng uinei moramieHHs TpoIIOBUX 3000B’s3aHb Kitienta mnepen bankoM 3a JIoroBOpOM IIISXOM
JHorosipHoro crimcanus xomTiB 3 [loTounnx i KapTkoBux paxyHKiB, iHmuX paxyHkiB Kiienra, Bigkputux y baHky,
KitieHT 3000B’s13aHUil 3a0€3MEUNTH HAsIBHICTh HAa TaKMX paxyHKaxX KOMITIB y CyMmax, JOCTaTHIX JUIS BiJIOBIJIHOTO
noraimenHs: (3 mMeror peanizamii bankom cBoro mpaBa Ha 3ilicHeHHsS JIOTOBIpHOTO CIIMCAHHSI KOINTIB B PaxyHOK
MIOTAIIeHHsI TaKuX 3000B’s3aHb). lloramenHs rpomoBux 3000B’s3aHp KitieHTa MOXKe 3IIHCHIOBATUCS Y OyAb-sIKUH
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.9. BuxonaHnHs 3000B’s13aHb KitieHTa 111010 moramieHHst CBO€eT 3a0oprosanocti nepea bankom 3a JloroBopom
Moxxe Oyt mokiaaeHo KiieHTom Ha TpeTio 0coOy (y pasi MoramieHHs Takoi 3a00pProBaHOCTI TPETHOK 0OCO0O0,
BBaXKaeThes, o0 KimieHT mokmaB o00B’S30K m[of0 il moramieHHs Ha BigNOBiIHY TpeTio ocoly). llpore, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBIIHOW TPEThOO 0c000r0, KilieHT He 3BUIBHIETHCSA Bil HEOOXiJTHOCTI
HAJIE)KHOI'O iX BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty Kpenutnux minii no KapTkoBuX paxyHKIB, IMOramieHHs
rpomoBux 30008’ s13aHb Kiienta nepen bankom 3a JIoroBopoM 3a1HCHIOETBCS Y TaKii 4eproBOCTi:

—  y nepuly yepry — norameHss TexHi4HOoi 3a00proBaHoCTi;

—  y ApYry 4epry — NorameHHs IpOoCTPOUeHOi 3a00proBaHOCTI 32 HAPaXOBaHOIO KOMICIHHOIO BUHATOPOAOIO;

—  y TPeTIO Yepry — MOramieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMiCIHHOIO BUHATOPOAOIO;

—  y 4eTBepTy 4epry — MoraiieHHs 3a00proBaHOCTI 3a IHIINMHU I1aTeKaMHu;

—  yI’ary 4epry — norameHHs mrpadHux caskmii (mrpadis i neHi).

14.11.3a nasBHocTi Bigkputux Kmienty KpeautHux miniii 1o KapTkoBuX paxyHKiB, MOTaIIEHHS T'POLIOBHX
30008B’s13aHp Kiienra nepen bankom 3a JloroBopom, 30Kkpema, y pa3i HeIOCTATHOCTI CYMH 31MCHEHOTO TUIATEKY JUIS
MOTAIICHHS YCIX BIAMOBIAHUX 3000B’sI3aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTi:
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— y Ieplly 4epry CIUIAauyIOThCs MPOCTpoYeHa 10 MoBEpHEHHS cyma KpenuTy Ta mpocTpodeHi mpoueHTd 3a
KopuctyBaHHs1 Kpenurom;

— y ApyTy 4epry CIUIauyIoThcs CyMa KpeAUTy Ta MPOLEHTH 3a KopuctyBanHs Kpeaurom;

— y TPETIO Yepry CIjIauyloThCs HEYCTOWKa Ta 1HIII IJIaTexi BiAnoBiAHO 110 1poro Jorosopy.

[Ipu upomy CTOpOHU HOTOAMIIH, IO Y pa3i BUHUKHEHH: 3a KapTkoBuM paxyHkoM TexHigHOi 3a00proBaHOCTI,
YeproBicTh ImorameHHs 3000B’s3aHp Kiienra mepen bankom 3a JloroBopom, BH3HaueHa IMM ITyHKTOM J[loroBopy,
3MIIHCHIOETHCS 3 ypaxyBaHHSIM HACTYITHOTO:

- y HepuIy Yepry crjadyeThest TexHiuHa 3a00proBaHicTh;

- y ApYry 4epry CIIayylThCsl IIPOCTPOUYEHA 10 MOBEpHEHHs cyMa KpeanTy Ta mpocTpodeHi MpOLEHTH 3a
KopucTyBanHs Kpeaurowm;

- y TPETIO Yepry crjiauytoThcsi cyma Kpeauty ta npoueHTty 3a kopuctyBaHHs Kpenutowm;

- Y 4eTBEPTY Yepry CIUTavyIOThCS HEYyCTOMKA Ta IHII IDIaTeXi, Bu3HaueHi M JloroBopom.

14.12.VY pasi, skio KimienTt abo TpeTs ocoba HampaBiise KOIITH Ha IOTallleHHs IPOIIOBUX 30008’ 13aHb Kirienra
nepen bankom 3a JloroBopoM y ueproBoCTi iHIIIH, HiXK BU3HAYeHAa YMOBaMHU JOTOBOpY, baHk, He 3Bakarouu Ha IIg,
MOJKE 3apaxOByBaTH OTPHMaHi KOIUTH Ha IOTAIICHHsS iCHYIOYOi 3a00proBaHOCTI 3 BHUILUM MPIOPUTETOM, SK L&
nepeadadyeHo YMOBaMH JOTOBOPY. Y BHIIQAKaX HEAOCTATHOCTI OTPHMAaHUX KOINTIB [UIsl TIOTAlIeHHS ycCiel
3a00proBaHOCTI y Mekax ojHiel uepru, baHk caMOCTiIHO BU3HAYAE YEPrOBICTh MOTAIICHHS TaKoi 3a00proBaHOCTI.

14.13.V Bunankax pearizanii bankom cBoro mpasa Ha J{oroBipHe cricanHs KomTiB 3 paxyHkiB Kmienra bank
CaMOCTIHHO BU3HAYa€ YePTOBICTH MOTAIICHHS BIAOBITHOT 3a00proBaHocTi (0€3 HeoOXiAHOCTI BpaXyBaHHS YeproBOCT,
BU3HAYEHOI Y MOBAMHU JOTOBODY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHuMH TakeTamMd BCTAHOBICHI NPOLIEHTHI CTaBKU JIs
HapaxyBaHHS IMPOLEHTIB Ha 3amuiuky KomTiB Ha [loTourmx i KapTkoBux paxyHkax, baHk 3miiiCHIO€ HapaxyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKWX PAaxXyHKIB IIOMICAIS B OCTaHHIA PoOoumii meHp MicsIsl, BUXOASYN 3 (HaKTUIHHX
3aJIMIIKIB KOIITIB HAa TaKUX pPaxyHKaX Ha TOYaTOK KOXKHOTO KaJICHOAPHOTO JHS MOTOYHOTO MICAIs, pO3MipiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BiAMOBIAHUM TapupHUMHU makeTaMu, (akTHYHOI KITBKOCTI KaleHIApHUX IHIB Y
MOTOYHOMY Micsiili Ta (haKTUIHOT KiITPKOCTI KAJICHAAPHUX THIB Y IIOTOYHOMY POIIi (3a Iepiof] 3 mepIioro KaleHIapHOTO
JIHsI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KOIITIB Ha TakKi paXyHKH; Akmo KiieHT nogas 1o banky muceMoBy 3asBy mpo
3aKpHUTTS BiAMOBIIHOTO paxyHKa MPOLEHTH Ha 3aJMIIKK KOUITIB HA HHOMY HapaxOBYIOTBCS 1O JI€Hb MOTO 3aKpUTTS
(BKIIFOYHO)).

14.15.HapaxyBanHs mpoleHTiB Ha HakommuyBanmpHy cymy «Moi 3aomIapkeHHs» 3OiHCHIOETECS bankoM y
BaJIIOTI BiAnoBiiHOr0 KapTKOBOro paxyHka IIOMICSI B OcTaHHIM PoOounii neHp Micsi, BUXOASUM 3 (aKTHIHOTO
po3mipy HakonmuyBanbHoi cymu «Moi 3a011a/5KeHHSD» Ha MOYATOK KOXHOTO KaJCHAAPHOI'O THS MMOTOYHOI'O MICSI,
PO3Mipy MPOIEHTHOI CTaBKH, BU3HAYEHOT BinmoBiAHUM TapudHuM naketoM, pakTHIHOT KUTFKOCTI KaJeHIaPHUX JTHIB Y
MOTOYHOMY MicAlli Ta (pakTHYHOI KiJBKOCTI KaJeHJapHUX JHIB y MOTOYHOMY poui. HapaxyBaHHs NpOIEHTIB Ha
HaxommuyBanbHy cymy «Moi 3aomakeHHs» baHK 3A1HCHIOE MOYMHAIOYM 3  HACTYITHOTO KaJeHIAPHOTO JTHS MiCs
¢aktuuHorO hopmyBaHHs (monoBHeHH:) HakonmuyBanbHOi cymu «Moi 3a0I1a1KeHHS, Ta 3aKIHIYI0UM KaJeHIapHUM
JTHEM, 110 Tiepe/ye naTi (aKTUUHOTO moBepHeHHs (yciel abo yactnnu) HakonudayBaiibHOT cyMH «MOT 320113 PKEHHS.

14.16.Ha xomty, mo oOMiKOBYIOTECS Ha BiikpuToMy bankom OanmancoBoMy paxyHky 2903 «Kormtu kitieHTiB
0aHKy 3a HEliIOUYMMHU PaXyHKaMm», IPOLEHTH HE HApaXOBYIOThCSL.

14.17.Y Bunaakax sKmio 3a iHiniatueu KirieHTa Bi0yBa€eThCsi CKOPOUSHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs JloroBopy cruiaueHa HUM IUTaTa 3a CTPOKOBUI MaitHOBHI HaiiM (opeHny) CelidiB He
NepepaxoBYETHCS 1 HE TIOBEPTAETHCSI.

14.18.VY Bunankax sKmo 3a iHiniatuBu baHKy BinOyBa€ThCs TOCTPOKOBE 3aKiHUEHHS CTPOKY openau Celidis /
pozipBanus [loroBopy, ruata 3a cTpokoBHi MaiiHOBWI Haiim (openay) Ceiidis, cruiauena KiieHToM, moBepTaeThCst
Kitienry y Bumaakax, po3Mipi Ta mopsiiky, 1o nependaueni [Ipasmiamu banky Ta/abo pillieHHSIME YITOBHOBaYKEHOTO
KOJIETiaIbHOTO Oprany baHky.

14.19.1loramenns 3aboproBaHocti Kiienta mepen bankom moxke OyTu 3OiHCHEHO 3a PaxyHOK KOLITIB,
OTpUMaHUX BiJI peamizanii MaiiHa Kiienra.

14.20.1Toramenns 3aboproBanocti Kiienta 3a Kpenutom moxe OyTu 37ificHEHO 3a paxyHOK KOIUTIB 3
Jeno3utHOro paxyHKy a0o 3a paxyHOK KOLITiB, OTPUMaHMX BHACTIIOK 3BepHEHHs cTarnenHs Ha OB/IIL, mpaBo Bumoru
sKux/ski € [IpegMeToM 3acTaBu 3riHO 3 BiAMOBIAHUM J[OrOBOPOM 3aCTaBH.

15. OomMiH indopmaiiero i JokymMeHTaAMU

15.1. OOMmiH iHpOpMAITIETO 1 JOKYMEHTaMH, y TOMY YHMCJIi JINCTAMM, TIOBITOMJICHHSIMH, 3asiBaMH, 3B€PHCHHIMH,
JOPYYEHHIMH, KJIONOTaHHSAMH TOIIO (Aaji y Wii ctarTi YMOB H0or0oBOpYy pazoMm — [Hdopmaris), mixk CTopoHaMu MoOXxe
3IIHCHIOBATHUCS y NAMEPOBiH Ta €JIEKTPOHHIH (B T.4. 3 BAKOPUCTAHHAM EJEKTPOHHUX JOKYMEHTIB Ta MPU3HAYCHUX IS
nporo KEIT Ta kBamidikoBaHMX €NEKTPOHHHMX MEYaTOK)3 HAJIEKHHM JOTPUMAHHSM YCiX BHMOT, 1[0 BCTAHOBIICHI
3akoHOaBcTBOM, [IpaBuinamu riaTikHux cucrem, [IpaBunamu banky i YMoBamu 10T0BOpY.
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15.2. 3a 3arajgpHuUM IpaBUIoOM (TOOTO, AKIO IHIIKH HOPsAI0K 00MiHY IH(OpMalIi€ero MpsAMO HE BCTaAHOBJICHUIH
MpaBWIaMH IUIATDKHUX cucTeM, [IpaBuinamu Banky i Ymoamu moroBopy) oomin Indopmariiiero Mixk CTopoHamu
MIOBHHEH 31HCHIOBATUCSA y TUCBMOBIH hopMi y Oyab-SKHii 3 TAKUX CIIOCOOIB:

— IUISIXOM HaJaHHA ii 0cobucTo agpecaty (y TOMY YHCII MUITXOM JOCTaBKH Kyp €POM);

— IUISIXOM HaAiCTaHHA 11 ajpecaTy 3aco0amul TOMITOBOTO 3B 3Ky (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaM,
JIMCTAaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OMMCOM BKJIaJICHH);

— OUISXOM HajiciaHHA ii agpecaty 3acobamu CUCTEM TUCTAaHIIHHOTO 00CITyTOBYBaHHS

— IUIBIXOM po3MimieHHs iHopmaii y BinminenHi banky (B 4actuHi mociyr, Ko 11e nependadeno JJorosopom
41 3aKOHOAABCTBOM).

15.3. O6min Iadopmariiero mixk CTOpOHaAMH 3 BUKOPUCTAHHSIM OYAb-KHX IHIIUX CIOCOO0IB, Y TOMY YHCII
eJIeKTPOHHIMH KOMYHIKAIIHHAMH MEpeXaMH 3arajlbHOTO KOPHUCTYBaHHS (BIIKPUTHMH KaHalTaMH 3B’SI3Ky), a came
3acobamu enekTpoHHOI momTHu (e-mail), TenedonHOro 1 pyxomoro (MoOiNEHOTO) 3B 53Ky, Mepexi [HTepHET TOMIO), €
MOJKJIMBUM JIMIIE y BUMAAKaX, KOJH € MPIAMO BUMAraerbcsi abo JO3BOJSETHCS IMPaBHIAMHU IJIATIKHUX CHUCTEM,
[IpaBmramun banky i YmoBamu noroBopy. Ilpm mboMy, BHKOpHMCTOBYBATHCS TOBWHHI JIMINE Ti crocodw 0OMiHY
[adopmarieto Mixx CTopoHamMu, AKi 3TiJHO 3 MpaBUIAMH IJIATHKHUX cucTeM, [IpaBunamu banky i YMoBamu JOoroBopy
BCTAHOBJIEH] [JIA BIAMOBIAHUX BHUIIAIKIB.

15.4. O6min [HdopMmartiero 3aco0amMul TOMITOBOTO 3B’ SI3KY (MIPOCTHUMH i PEKOMEHIOBAHUMHU JINCTaMH, JTHCTaMHU
3 OTOJIOIIEHOO IIHHICTIO 1 ONMMCOM BKJIQJICHHS) 1 3ac00aMM €JIeKTPOHHOI momTH (e-mail) HeoOXiqHO 3/iCHIOBATH 32
aapecamu CTOpiH, 110 3a3Ha4YeHI y 3asBi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM afapecH, Ha sky CTopoHa Oaxae
orpumyBatu I[Hpopmamiro 3a3HaueHnMHU 3acobamu, Taka CTOpoHA MOBHHHA MOBIMOMHTH Tpo 1 iHImry CTOpoHY y
HOPSAAKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPUMAaHHsS Takol iHIIOI CTOPOHOIO BiIITOBITHOTO
MOBIIOMJICHHSI BOHA MTOBHHHA HaJicuiIaTu [HopMaIlito 32 HOBOIO apecoro.

15.5. Oomin Iudopmariero 3acodamu CHCTEM IUCTAHIIHHOIO OOCIYrOBYBaHHS MOXE 31MCHIOBATUCS
BUKJIFOYHO y MeXaxX (DyHKIIIOHAJIBHUX MOKJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LEHTpY MoOKe 3MIHCHIOBATUCS B YCHIM 1 MHCHMOBIH
(hopmax 3 HaleKHHUM JOTPHUMAaHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [Hpopmamnito Ha Homepn mobinsHux (piHancoBux) TenedoHIB
Hepxarenis (3acobamu pyxoMoro (MoOiTbHOTO) 3B’ 513Ky 1 Mepexi [HTepHeT), skio Taka [Hdopmartis:

— crocyeThes mpaBoBigHOCHH CTOpiH 32 JloroBopoMm, y ToMy urcli ctaHy KapTKkoBUX paxyHKIB 1 3AiiiCHEHNX
3a HUMHU omepalliii (30kpeMa, i3 3actocyBaHHsM Kaprtok Ta/abo iX pekBi3uTiB), crarycy Kaprok (30kpema, 1mono
BHECEHHS 1 BUJIy4eHHs 1X 10/31 CTOI-CIHCKY), cyM 3000B’s13aHb KitienTta nepea bankowm, 3MiH 10 YMOB JOrOBOPY TOIIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHI BiJOMOCTI, HAICJIaHHS SAKHUX 3IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs O6e3mexu oocnyroByBaHHs KitieHTa;

— CTOCY€TbCS PEeKJIaMHHUX aKIiH i mporpam JosuibHOCTI banky, iHIIMX uTaHb B3aeMo/Iii CTopiH.

V pasi HaganHs 10 banky Bimomocteil npo HasBHICTE y eprkatens nekinbkox HomepiB MoOiIbHUX Tene(oHiB,
KOXHE HajicmaHHs wWomy IHdopmarii 3ziiicHIOeThCs baHkoM JivIlie Ha OJUH 13 TakuX HOMEpIB (TIpU I[LOMY,
NPIOPUTETHUM € BUKOpHcTaHHid Homepy MoOinpHOTO TenedoHy, IO 3TiHO 3 HagaHuMmu a0 baHky BizomocTsMu €
OCHOBHHIM).

V pasi 3acrocyBanns Kaptku ta/abo ii peksizutiB [oBipeHoro ocoboro, bank Moxe Hajgcunatu BiANOBiAHY
Iadopmarniro ogHouacnHo Ha Homepu moOinmbHuX TenedoHniB Kiienta i [loBipeHoi ocoOm (HaacuimaroTbes ABa
noBijjomiieHHs1) abo nume Ha Homep moGimeHOTO Tenedony Kirienra abo JloipeHoi ocobu (HaICHIAETHCS OIHE
TTOBITOMJICHHS ).

15.8. Bank mosxe noBigomisati [Hpopmanito nuisxom ii posmitnenns vHa Caiiti banky, sikiio taka [Hdopmaris
CTOCYETBCS 3MiH JI0 YMOB JIOTOBOPY, PEKJIAMHHX aKIIid 1 TPOTpaM JIOsUTbHOCTI baHKy, iHIMX nuTaHb B3aemoii CTopin
(6e3 posrosomeHHs iHGOpMAIIiT 3 00OMEKEHUM JOCTYIIOM).

15.9. Tndopmaiiis BBAXKAETHCS TaKOI0, IO OTpUMaHa Jlepxkarenem:

— y #AeHb il HajaHHs 1 HagicnanHsA bankom — y Bumangkax HanaHHs [Hpopmauii ocobucro JepxkaTento Ta
HajicnanHs il 3acobamu CHCTEM JUCTaHIIHHOTO OOCIYroBYBaHHS 1 €JeKTpoHHOI momt (e-mail), erexTpoHHUME
KOMYHIKaIllIHHUMH MepekaMH 3arajlbHOro KOPHCTYBaHHs (BIAKPUTHMHU KaHajaMu 3B’sI3Ky), Y TOMY YHCIi Ha Horo
Homepu mobinsHuX (piHaHCcOBHX) TenedoHiB (3acodamu pyxomoro (MoOiIEHOr0) 3B’ 513Ky 1 Mepexi [HTepHeT), a Takox
y BUMaKax po3minieHHs [Hpopmanii Ha Caiiti banky;

— depe3 7 (ciM) KaJeHAapHUX [HIB, HACTYITHHUX 3a JHEM ii HagicnanHa bankom, — y Bumagkax HaicIaHHS
Iadopmartii 3aco6aMu OMITOBOTO 3B’SI3KY (MIPOCTUMU 1 pEKOMEHI0OBAHUMH JINCTAMH, JINCTAMH 3 OTOJIOICHOO IIHHICTIO
1 OIIMCOM BKJIAJICHHS).

[licns cruMBY LMX CTPOKiB HACTAIOTH YC1 IPABOB1 HACHIAKY, JaTa HACTAHHSI SIKMX OB’ s13aHa 3 1aTOI0 OTPUMaHHS
Hepxarensmu [Hdopmanii Bix Banky, He3anexHo Bij Toro, un oTpumaroTh Jepxkarteni BignosiaHy I[Hdopmariiro
0co0HCTO.
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15.10. dokymenTu JepkateniB (y TOMY YHCII ITOBIIOMJICHHS, 3asBH, 3BEPHCHHS, MOPYYCHHS, KJIOIMOTaHHS
TOIO), SKI MOJAIOTHCS 1 HAJCWIAIOTHCSA 10 baHKy y mamepoBOMYy BHUTIIAI Ta CTOCYIOTHCS iHIIiFOBaHHS baHKIBCHKUX
nocinyr (y TOMy 4HCHi 3A1MCHEHHS MepeKasiB, YINPaBIiHHA PHU3MKaMHU HEMpaBOMipHOro AocTymy Ao KapTkoBux
paxyHKiB, a came 3MiHl ABTOpHU3aliitHuX JaimiTiB i HomepiB MoOinbHMX TeneoHiB, iHIIIIOBAaHHS BHECEHHS 1 BUITYYCHHS
Kaprok no/31 Crom-ciicky To1o) Ta/abo po3KpHTTS iHpOopMaIlii 3 00MEeKEHUM TOCTYIIOM, TIOBUHHI 0(hOpMITIOBATHUCS 3
JOTPUMaHHSM TaKUX BUMOT':

— Y TaK®xX JIOKyMEHTaX MaroTh 3a3HadaTHCs MPi3BHUINA, iMEeHa Ta 0 0aThKOBI (3a HasiBHOCTI) lepxkaremiB, CyTh
NOPYLICHUX MHUTAHb i AaTH OPOPMIICHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaloTh CKJIaJaTUCs 3a (hopMaMy, BU3HAYEHUMH 3aKOHOJABCTBOM, NPAaBMIIAMH IUIATIKHUX
cucrteM i [IpaBunamu Banky (3a BUHATKOM BHIIA/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBJICHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepikaTensiMH 13 3acBiIYEHHSM iX MiANHCIB Y
HOPSAAKY, BCTAaHOBIEHOMY 3aKOHOJABCTBOM. Y BHIAAKaxX IMIANUCAHHS TAaKUX JOKYMEHTIB Yy TIPHCYTHOCTI
YIOBHOBa)XEHHUX TpeAcTaBHUKIB baHKy 3acBiqueHHs mianuciB Jlep)kaTeniB He BUMaraeThesl.

Bank mae mpaBo 3anumuTH JOKyMeHTH JlepkaTeniB 0e3 posriisidy, SKIIO Taki JOKYMEHTH opopmiieHo Oe3
JOTPUMaHHS BUMOT, BU3HAYCHUX LIUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’3aHL

16.1. Buxonanus Kiienrom Bu3HadeHHx 1uM J[oroBopoM 3000B’si3aHb, Y TOMY YHCIHIi, IIIOJO IOTAIIEHHS
3aboproBanocti Kitienra mepen bankom (3 ypaxyBaHHSM YCiX BUTpPAT, [0 MOKYTh BUHHUKHYTH IIPH ii OTameHHi, y pasi
HeoOXimHOoCTI 30inbIeHuMHy Ha cymy I1JIB), y Tomy uucmi 3aboproanocti Kiienra nepen bankom 3a [lnatikaumu
MOBIIOMJICHHSIMH, 3a00PTOBaHOCTI 31 CIUIaTH KOMIiCiiiHOT BUHaropoau, TexHiuyHOi 3a00proBaHoOCTi, 3a00PrOBaHOCTI 3a
Kpenutom i mpouieHTamMu 3a kopucTtyBaHHs Kpeamrowm, 31 crutatu mrpadgHux caHkiii (mrpadis 1 meHi), Oyap-akux
IHIIMX TUIATEeXiB, BU3HaueHWX JlOrOBOpOM Ta iHIIMMH JOTOBOpaMH, ykiaaeHUMH MiK bankom i1 Kiienrom,
3a0e3neuyeTbes (y po3yMiHHI crateit 546 ta 549 [{uBinbHOro Kojmekcy YKpaiHu) BCTaHOBJICHUM 3TifHO 3 JloroBopom
npaBoM baHky Ha 3xiiicHeHHs J{oTOBipHOTO CIIcCaHHs KOIITiB 3 KapTKOBUX paxyHKIB Ta 3 OyIb-SIKUX IHIINX PaxXyHKIB
KitieHnTa, BiZKpUTHX Ta TakuX, M0 OyAyTh BiakpuTi iiomy barkom (y TOMy 49ucIi, B iHO3eMHIH BajioOTi), Ha KOPUCTh
banky, a Tako’K BCTAaHOBJICHOIO Y MOBaMH JIOTOBOPY HEYCTOMKOIO (ITpadamu, meHer).

16.2. Sxkmo 3rimHO 3 ymoBamMu oOpaHoro Kiieatom KpemuTHoro mpoaykTy HEOOXimHUM € OQOpMIICHHS
3acTaBM [IPaB BUMOT'H KOWITIB 3 JIeIO3UTHOrO paxyHKa, TO:

16.2.1. JonatkoBuM 3a0e3MeUeHHSIM BUKOHAHHS 3000B’s13aHb KitieHTa 3a [loroBopoM € 3acTaBa, BCTaHOBJICHA
3rijiHO 3 JIOrOBOPOM 3aCTaBH.

16.2.2. Ilpotsrom ycporo crpoky nii BiamoBigHoi Kpemurnoi minii mo KaprkoBoro paxynka KiieHT
3000B’s13aHUH MIATPUMYBATH 3a0e3MeUeHHs] BAKOHAHHS 30008’ s13aHb KitieHTa 3a JIoroBopoM Ha piBHI, HE HIPKYOMY HiXK
KoeilieHT MOKPUTTS 3000B’s13aHb, BCTAHOBJICHUH y 3asBi PO KpeauTyBaHHsS (BU3HAYCHHs po3Mipy 3a0e3redeHHs
BUKOHAHHS 3000B’53aHb 31IHCHIOETHCS BUXOJSUM 13 CyMH KOUITIB, IPAaBO BUMOTH SKHX € IPEIMETOM 3aCTaBH 3a
JloroBopoM 3actaBu, ab0 €KBiBaJieHTa Takoi CyMH, BH3HaueHOro 3a odimiiiamM kypcoM HarmionampHoOro OaHKY
Ykpainn).

16.2.3. KiieHT 3aneXHO BijJ TOTrO, II0 BUMaraTUMEThCS y MOBiJOMIIeHHI baHka 3000B’s3aHui 3a0e3nednTi
HazaHHsS baHKy nomaTkoBoro 3a0e3nedeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHA 1 pO3Mip SIKOTO
3aJJ0BOJILHATHMYTh bank mpotsarom 10 (necstn) Pobounx AHiB, HACTYNMHUX 3a JHEM HampasiieHHs bankom Kitienty
BiJIIIOBIIHOTO TIOBIIOMJICHHS, Ta/a00 3MIMCHUTH JOCTPOKOBO MOTallleHHs 3a00proBaHocTi 3a JloroBopom mpoTsirom 30
(TpuausaTH) KaleHAApHUX THIB 3 AaTh oTpuMaHHS KilieHTOM MOBiZOMIIEHHS, y pasi, SKIOI0 po3Mmip 3abe3neueHHs
BUKOHaHHS 3000B’s13aHb Kiienta 3a JloroBopoM HE BiANOBiZaTMME BCTAaHOBICHOMY Y 3asiBi IpPO KpeIUTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUH E€KBIBaJICHT CYMH BKJIaJly, BU3HAUYCHUH 32 OQiliiHIM Kypcom
HamionansHoro Oanky YkpaiHu, 3meHIINTbCS Ha moHan 10 % Bix rpuBHEBOro €KBiBAJIEHTY CYMH TaKOTrO BKJIAAY,
BU3HAYEHOT o 32 oinifHuM KypcoM HamioHansHoro 6anky Ykpainu, mo JisiB CTaHOM Ha JIeHb BIIKPHUTTS BiAMOBIIHOT
KpenuTHoi ninii (111 yMOBa 3aCTOCOBYEThCS, AKIO BamoTa Kpenury i BanmoTa JIeno3uTHOTO paxyHKy He CHiBIIaJar0Th).

16.3. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeautHoro mpoaykty HEoOXigHUM € o(hOpMIICHHS
3acrasu OBJIII, To:

16.3.1. BuzHaueHHs po3Mipy 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb 3IMCHIOETHCS BUXOJSYM 13 BapTOCTI
OB/II, sxi € IMpeaqmerom 3actaBu 3a JloroBopoM 3actaBu. Bapricte OBJII1 BCTaHOBIIOETHCS HA OCHOBI IIOACHHUX
JaHux npo cnpaseqmuBy Bapricte OBJ/II, BusHaueny Hamionanmsnum bankom VYkpainu (iHdopmanis mpo sKy
po3minryerbes Ha ctopini OdiniliHoro npencrasaunTBa HamionansHoro 6anky Ykpainu).

16.3.2. ¥V Bunanky 3MeHmieHHs BapTocTi [Ipenmera 3actaBu OLbIN Hixk Ha 15% y MOpIBHSIHHI JJO OTOKEHOT
ctopoHamu JloroBopy 3actaBu HOro 3actaBHOi BapTocTi, KilieHT 3ajeXHO BiJ TOro, IO BHUMAaraTUMEThCS Y
noBigomieHHi banka, 30008’ a3aHuil 3a0e3neunTy HaganHs baHky qoaaTkoBoro 3abe3neueHHs BAKOHAHHS 30008’ 13aHb
3a JIoroBOpoMm, BUJI i pO3MIp SIKOTO 33JJ0BOJILHATUMYTh bank mpoTsirom 10 (necsitn) Pobounx JHIB, HACTYIHUX 32 JIHEM
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HanpaicHHsS bankoM KilieHTy Takoro moBiJOMJICHHS, Ta/ab0 3MIHCHUTH JOCTPOKOBO IOTAIlICHHS 3a00pProBaHOCTI 3a
HoroBopoM mpoTtsarom 30 (TpuAmSTH) KaICHIAPHUX AHIB 3 JaTH OTpuUMaHHs KITieHTOM MTOBITOMIJICHHS. .

16.4. 3 meroto 3a0e3neueHHs BUKOHaHHs 000B’s13Kky KitienTta mopo nepenanns (nosepuenns) banky Ceiidy ta
Kommnexty kmtouiB Big Hux KiieHT 30008’ s13aHui yknacTu JJoroBip cTpaxyBaHHs, OCTaHHIN KaJeHIapHUHA 1€Hb CTPOKY
Iii sIKOTO HAcTaHe He paHimre Hik depe3 20 (IBamIaTh) KAJICHIAPHUX THIB ITICIII HACTAHHS OCTAHHBOTO KaJICHIAPHOTO
st cTpoky openam Ceiida, Ta y nenr orpumanus Ceidy y maliHOBUE Haiim (opeHAy) HaaaTH Ao banky moxasu
yKJIaZeHHs1 Takoro JloroBopy crpaxyBaHHA Ta cmiiatd CTpaxoBOro IUIaTeXy BiINOBIAHO A0 yMmMoB J[lorosopy
CTpaxyBaHHS.

16.4.1. 3a ymoBu cBoevyacHoro nepenanss (nmoBepHenHs1) banky Celi¢is Ta KOMIUIEKTIB KIFOUIB BiT HUX Y
CTaHi, B IKOMY BOHH OyJu oTpuMadi BiJl baHka (3 ypaxyBaHHSM HOpMalbHOTO (i3MuHOrO 3HOCY) bank 30008’ s13aHMi
noeptatu Kimienty BimmoBimHi cymu ['pomoBoro 3abesmedeHHs (sxmo ymoBamu JloroBopy Oymno mepemdadeHo
nepepaxysants Kiientom I'porroBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHi BaHKOM.

16.4.2. KoxHna i3 cym ['pomoBoro 3a0e3nedeHHs BBXKAETHCS TaKOI0, 1110 MIepeiia y BiacHicTs baHky, y pasi
HACTaHHS OY/b-SIKOI 3 TAKUX TOJIIM:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He nmoBepHyB) banky Binmosiguuii Ceiid 1 KoMruiekt kimtouiB
BiJl HBOTO y CTaHi, B SIKOMY BOHH OyiH oTpuMaHi Bii banka (3 ypaxyBaHHSM HOPMaJbHOTO (Pi3MIHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J[oroBopoM, y TOMY YHCII, IIOJO0 BiAIIKOMYyBaHHS BapTocTi 3amka Cefida i
BuTpaT baHka Ha 3aMiHy Takoro 3aMka (30inbieHux Ha cymy [1/1B);

— vy pasi Bigkpurta Celiha 3a BiacyTHOocTi Kiienta (y mopsaky, BU3HAYEHOMY YMOBaMH JIOTOBOpY) 3a
BUKJTFOUEHHSIM BUMAKIB BiIKpHUTTs Celiha y 3B’ 3Ky 3 HEMOMIIMBICTIO MOJABIIOTO HaJaHHS baHKOM MOCIyT 3 OpeHau
Ceiidi).

17. BinnoBinanasnicts CTopin

17.1. BignosigaabuicTs KiticHra:

17.1.1. VY Bumaaxax HEBUKOHAHHS 1 HEHAIEXHOTO BUKOHAHHs KilieHTOM cBOTrO 3000B’s3aHHS IIOAO OMJaTu
HagaHux ioMmy bankiBchkux mocnmyr KiieHT cmadye banky meHro, 0 HapaXxOBYEThCS Ha CyMy BiOIIOBiITHOTO
3000B’3aHHS 32 CTABKOIO y PO3Mipi Mo/BiitHOT 0051iK0BOT cTaBku HarionansHoro 6aHKy YKpaiHu, 10 Jisuia MpoTsITroM
nepiony, 3a AKUil HAPaxXOBYETHCS MEHsI, 32 KOXKHHUI IeHb MPOCTPOUCHHS (MOYMHAIOYH 3 JIHS BAHUKHEHHS POCTPOYEHOI
3a00proBaHOCTi 0 AHS ii MorameHHs (BKIFOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MOBEepHEHHS KITieHTOM MOMMIIKOBO 3apaxOBaHHMX Ha
[orouni, Oxpemi, Kaptkoni i CnenianbHi paxynku komriB Kimient cimauye banky nento y po3mipi 0,1 (Hynb minux,
olHa jgecsAita) % BiI CyMH NOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMH J€Hb, MOYMHAIOYM 3 JHS HOMHJIKOBOI'O
3apaxyBaHHS KOIITIB Ha TaKi paxXyHKH JI0 JHs X TOBEpHEHHS (BKJIIOYHO), e He Oinbine 10 BiICOTKIB CyMH MIIATIKHOT
ormeparrii.

17.1.3. YV Bumajkax HEBUKOHAHHSI 1 HEHAJEKHOIO BMKOHAHHS KIIIEHTOM CBOIX 3000B’s3aHb 3 ITOralll€HHS
Kpenury Tta/abo crmatm mpouentiB 3a Kpeamtom KitieHT crmauye banky meHro, 1o HapaxoBYETHCS HAa CyMy
BIJINIOBITHUX 3000B’s13aHb 33 CTABKOIO Y PO3MIipi MOIBIHHOT 0011KOBOT cTaBkK HamioHanbsHOro 0aHky YKpaidu, 1o Jisia
NPOTATOM TIEpioJTy, 3a KUK HapaxOBYETHCS TEHS, 32 KOKHUH JICHh MPOCTPOUYCHHS (MIOYMHAIOYU 3 JIHS BHHUKHEHHS
MPOCTPOUEHOT 3a00prOBaHOCTI JI0 AHS ii MOranieHHs (BKIFOYHO)).

Cywma 1i€i eHi He MoXke nepeBunryBatu 15 (1’ sTHaaIITh) % BiJ CyMH KOKHOTO BiJIITOBIAHOTO MPOCTPOYSHOTO
TUTATEXKY.

17.1.4. CyxynHa cyma HeycTolku (1uTpad, meHs) Ta iHIIUX IUIATeXiB, MO MiAnsaraTs ciati Kiientom 3a
MOpYIIEHH] BUKOHAHHS CBOiX 3000B’s13aHb 3 norameHHs Kpeanuty Ta/abo crutat npotieHTis 3a Kpeaurom, Ta/abo Oy ib-
SKHX IHIIMX TJ1aTeXiB, BU3HAUYCHHX YMOBaMHU JIOTOBOPY, HE MOJXKE IEPEBHIIYBATH IOJOBHHHU CYMH, OJIEPKaHOI
KitieHTOM 3a KpeIUTHUM JIOTOBOPOM, 1 HE MOXKe OyTH 301JIbIICHA 32 JJOMOBJICHICTIO CTOPIHY BHUIAJIKax IPOBEICHHS
omepauii i3 3acrocyBanHsM Kaprok (y Tomy umcni JoBipeHumu ocobamu) micist npunuHeHHs nii Kpenutnoi ninii
ta/abo npunuHeHHsT HajgaHHs bankom Kpemuty Ta/abo nagicnanHs bankom Bumorn KitieHTy mpo mocTpokoBe
noBepHeHHs Kpeauty i 10 MOMEHTY MOBHOro TmoraiieHHs 3aboproBaHocti 3a KpemuTom Ta mporieHTamu 3a
kopuctyBanHs Kpenutom KiieHT crauye baHky meHro, 1mo HapaxoBYeThCS Ha CyMy TakdxX oOIlepaliil y posmipi
no/BiitHOT 00mikoBo1 craBkn HamnionansHoro 6anky YKpaiHu, IO Jisia OPOTATOM NEpiony 3 JHS 3AiIHCHEHHS TaKuX
oriepalliii 1o JHS OBHOTO TIoTanieHHs 3aboproBanocti 3a Kpeaurom.

17.1.5. YV Bunagkax HecBoedacHOro nepefanss (moBepHenHs) banky Ceiidis i mo 2 (nBa) Koyl Bix HUX Y
cTaHi, B sikoMmy Celidu 1 ximoui Big Hporo Oynu oTpruMadi Bif banka (3 ypaxyBaHHSIM HOPMaJIBHOTO (i3HUHOIO 3HOCY),
Kitienr 30008’ s13anmii crulaTutd banky mtpadHy caHKIIi0 y po3Mipi oHOIeHHOT 1000BoT m1aty 3a openay Celiis 3a
KOXKHUH KaJleHJapHHl JIeHb MPOCTPOYCHHS (IIpU 1IboMy, T0OoBa miara 3a openay Celida BiinoBijgae po3mipy ruiaTH 3a
openny Ceiida (3a yBech cTpok openau Ceiida), moaineHoi Ha KiIbKICTh KaleHAapHUX JHIB TAKOTO CTPOKY).
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17.1.6. Y pa3i noHecenHs: baHkoM 30MTKIB BHAcimoK BuKopucTaHHs CeldiB mas IiIeH, sKi cyrnepedaTh
BUMOraM 3aKOHOJAaBCTBa Ta/a00 YMoOBaM JOrOBOPY, a TaKOX BHACIMOK il MPUPOJHUX BIIACTUBOCTEH MalHa, sSKe
30epiraethest y Cetidi, Knient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30i1pmeni Ha cymy [1/1B).

17.1.7. KiieHT Hece BiAMOBIAIBHICTh 3a BiIOBIIHICTh iHPOpMaIlii, 3a3HaUeHO HUM Ta/abo #oro JloBipeHorO
0co00I0 B TUIATDKHIN IHCTPYKIii, cyTi omepamii. Y pasi BusBIeHHS HeBimmoBimHocTi iH(opmarii Kiientr mae
BiIIKOyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK TaKOl HEBIAMOBITHOCTI iHGopMarli. 3a KOXHHI BHIIJIOK
NPUTATHCHHS bBaHKy 10 BIiANOBITaNLHOCTI 3a MOPYIICHHS BHUMOT 3akoHOJaBcTBa (3 BuHHM Kitienta), Kiient
BiamKooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibmreHi Ha cymy 11/IB).

17.1.8. KiieHT Hece BiANOBINaAbHICTD 338 HEIOTPUMAHHS BCTAHOBJACHMX 3aKOHOJABCTBOM OOMEIKEHB IIOI0
NPOBEJICHHA OTepalliii Ha oTo paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. Binmoinanbhicts banky:

17.2.1. Y Bumagkax HECBO€4acHOro cmucaHHs komTiB 3 Ilorounux/Oxpemux/Kaprrorux/CremiaabHuUX
PaxyHKiB, a TaKOX y BHUIAJKaX HECBOEYACHOTO 3apaxyBaHHS KOIUTIB HA TaKi paXyHKHU (3a YMOBH, IO TaKi BHIIQJKH
cramucs 3 BuHU banky) bank cinauye Kiienty nenro y posmipi 0,02 (Hynb niiux, ABi cotux) % BiJ CyMHU HECBOEYACHO
CHHMCaHUX a00 HECBOEYACHO 3apaxOBaHMX KOILUTIB 3a KOKHUH J€Hb, IOYMHAIOYU 3 AHA BiAMOBIIHOIO MOPYLICHHS O
ITHS IoTO BUTIpaBIIeHHs (BKITIOYHO), ajie He Oinpire 10 BiACOTKIB BiJl CyMU IUIATIKHOI OMepaitii.

17.2.2. Y Bunaakax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
KitienTa (32 ymMOBH, IO Taki BUNIAAKH CTaimucs 3 BUHH baHky) bank crurauye KiieHTy meHIo Big CyMu MOMFIITKOBO
CIIUCAHMX KOMITIB Y pOo3Mipi MOABiIHOI 0011ik0BO1 cTaBku HartioransHOT0O 0aHKY YKpaiHw, 0 [isiia IpOTIroM Iepiony,
3a SKUH HapaxOBYEThCS IIEHS, 3a KOXHUM JeHb, TOYMHAIOYM 3 JHSA BiJIOBIJHOTO CIMCAHHS KOIITIB 3
[Morounoro/KaprkoBoro/Oxpemoro paxyHky KiieHTa 10 THS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumagkax HeBHECEHHS 1 HeCBoeuacHOTro BHeceHHa bankom Kaptok 1o Crom-cnvcKy, BHACTIOK 90TO
MPOBEICHO BUIATKOBI ornepaii 3a KapTkoBuMu paxyHKaMu i3 3acTocyBaHHsIM Takux KapTok ta/abo ix pekBi3uris, bank
BimmkonoBye KiieHTy cymu BiNOBIAHMX omepaiiid, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB 3000B’s3aHUI BHECTH
Kaptku mo Crom-ciiuicky 3rifgHO 3 YMOBaMU JOTOBOPY, A0 MOMEHTY iX BHeceHHs 10 CTom-criucKy (3a MiHYyCOM CyMHU
MOBEPHYTUX KOIITIB iX OTpUMyBadammu). Take BiAIIKOAyBaHHS baHK 3miiCHIOE BHKIIIOYHO 332 HASBHOCTI HaJEKHUX
JIOKa3iB 1010 TOTo, 10 baHky moBigomiieHo ycro iHdopMaltito, HeoOxiaHy s BHeceHHs: Kaprok no Crom-cnucky, i
noneceHi KirieHTOM 30WTKH HE € HACHiJKOM TOPYIIEHHS HUM TOPSAAKY 3actocyBaHHsS KapTok i1 iX peKBi3WTiB,
BHU3HAUYEHOT'O Y MOBAMH JOTOBODY.

17.2.4. Y Bumajgkax HEBHKOHAHHS 1 HEHAJICKHOTO BHMKOHAHHS TPOLIOBHX 3000B’s3aHb 3a JloroBopoM,
NOB’SI3aHKX 13 PO3MILICHHSM 1 TOBEpHEHHSIM BKJaiiB, a TakoxX BUILIATOIO MPOLCHTIB Ha Bknanu, BuaHa CTOpoHa Hece
BUKITIOYHO TaKy BiJ[IIOBiIabHICTB:

- crtauye iHmild CtopoHi neHro y po3mipi 0,02 (Hyb minuX, AB1 COTHX) % BiJl CYMH BiAITOBITHUX HEBUKOHAHUX
1 HEHAJIe)KHO BUKOHAHUX TPOLIOBUX 3000B’s13aHb 32 KOXKEH JIEHb TPOCTPOUYCHHSI.

- crurauye iHmiA Croponi 0,0001 (Hymp minmx, omHa necATHUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHUX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHUX TPOLIOBUX 3000B’SI3aHb.

- BianoBimanbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIEKHE BUKOHAHHS 3000B’s3aHb 3a J[OroBopoM Moixke
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOX y JOAATKaX O YMOB JIOTOBOPY.

- 30uTKM 1 MalfHOBa IIKONA, 3aBJaHi Oynb-sAKoro i3 CropiH iHmNK CTOpPOHI HEBHKOHAHHSAM i HEHAJIE)KHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JIoroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJKIB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOT IIKOJIM TIPSIMO BCTAHOBJICHHI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asiBAMH,
ckiageHnMu KitieHTOM y BiJIMTOBIAHOCTI /0 YMOB JIOTOBOPY Ta MOTOKeHNMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) miAraioTh CIulaTi y TpuBHI. Y pasi, SKIIO MiACTaBOIO Ui
HapaxyBaHHs MmTpapHUX caHKIid (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHiil BairoTi, 623010 /7151 X HapaxyBaHHS € €KBIBaJICHT TaKOT0 3000B’sI3aHHs y HAIlIOHAIbHIN BAIFOTI, BH3HAYEHUA
3a o(hiliifHUM KypCcOM HalliOHAIBHOT BAFOTH JI0 BIAMOBIIHOT iIHO3€MHOI BAJIIOTH, BCTAHOBJIICHUM HartioHaasHIM OaHKOM
VYKpaiHu Ha JeHb 1X CILIaTH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJe)KHE BUKOHAaHHS CBOIX 3000B’s3aHb 3a JloroBopom CTOpOHH HECyTb
BiJINOBIAaJIbHICTh YCIM HaJISKHUM iM Ha IpaBi BIACHOCTI MaifHOM (y TOMY YHCII1 KOLITaMH ), Ha sIKE MOXKe OYTH 3BEpHYTO
CTSITHEHHS Y TIOPSJIKY, BCTAHOBIICHOMY 3aKOHOIaBCTBOM.

17.2.7. BignoBiganbHICTh 3a aii JIoBipeHHX 0Ci0 MOKIaaaeThes BUKIOYHO Ha KitienTa.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBAHICTh 1 MPABUJIBHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKUIi mpu
3IHCHEHH] MPUMYCOBOT'O CIIMCaHHS (CTATHEHHS) KOLITIB MOKJIAIAETHCS BUKJIIOYHO HA CTATYBaya.

17.2.9. Cmonara mrpaduux cankmii (mrpadis i neni) He 3BUIbHSE CTOPOHU BijJi HEOOXITHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 ycix cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. V pa3si 3anogisaas 30uTKiB iHmWiA CtopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EneKkTpoHHOTO
Hinucy 1a/abo eNeKTPOHHOT IeYaTKH, eIEKTPOHHOT MIeUaTKH, 30KpeMa yJOCKOHAIICHUX, PU3HK X BiJIIIKOTyBaHHS HECe
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CropoHa, SKOK 3aBIaHO IINKOJY BHACIIIOK HEMPaBOMIPHOTO/TIOMHIIKOBOTO BHKOPHCTAHHS TaKOro EJeKTpOHHOro
I IMCY/CIeKTPOHHOI MIeYaTKH.

17.2.11. 3 nuraHk moa0 BignoBiganbHOCTI CTOpiH 32 HEBUKOHAHHS | HCHAIIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM, siKi He BperyJiboBaHi Y MoBaMu oroBopy, CTOPOHU KePYIOTHCS MOJOXKEHHIMH 3aKOHOIaBCTBA.

18. 3BiabHeHHd Big BiamoBigaJabHOCTI

18.1. CropoHH 3BUIBHIIOTHCS Bij BiNOBIAaIbHOCTI 34 HCBUKOHAHHS 1 HCHAIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopoM y pasi BUHUKHEHHSA Micisl HA0OYTTsI HUIM YMHHOCTI 1o3a Bojiero CTopiH 0OcTaBUH HenepeOOpHOi CrilH, sKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIeKHOro BUKOHaHHS CTOpoHaMH CBOIX 3000B’s3aHb 3a JloroBopom.
OOcTaBruHAMH HeEepeOOPHOI CHIIM BBaXKAIOTHCS, 30KpeMa, TaKi Haa3BHYaliHI Ta HEBIMBOPOTHI OOCTaBHHH: 3arpo3a
BiliHH, 30poiiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIOYAIOUYH ajie He 0OMEXKYIOUHNCh BOPOKHUMU
aTakamu, OJIOKaJgaMu, BiliChKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiliChbKOBa MOOiTi3allisl, BiliChKOBI Aii,
OTOJIOIIIEHA Ta HEOTOJIONIeHAa BiliHA, Jii CYCIIIFHOTO BOpOra, 30ypeHHs, aKTH TepOpU3MY, TUBEPCii, mparcTBa, 6e3maay,
BTOPTHEHHS, 0JIOKazia, PEeBOJIOLIS, 3aKOJIOT, TIOBCTAHHS, MAaCOBl 3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI TONWHH,
eKcrporpiamnis, MPUMYCOBE BUIYUEHHs, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HUIIis, TPOMaJChKa AEMOHCTpallis, OJoKaza,
CTpalik, aBapisi, MPOTHUIIPABHI Jii TPETiX 0ci0, MoXxexka, BUOYX, TPUBAJl EPEPBU B POOOTI TPAHCIIOPTY, periaMeHTOBaHi
YMOBaMH BiJIIIOBiTHUX PIllIEHb Ta aKTaMU AP KaBHUX OPTaHiB BJIaJH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMeEXEHHs) eKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKIMKAHI BUHATKOBHMHU MOTOJTHUMH YMOBAaMH 1 CTUXIHHUM JIMXOM, a
came: erijieMisi, CHJIbHUHN IITOPM, LIMKJIOH, yparaH, TOpHaa0, OypeBiii, MOBiHb, HATPOMAKEHHS CHITY, OXKeNelb, Ipaj,
3aMOPO3KH, 3aMep3aHHs MOPSi, IPOTOK, MOPTIB, IEPEeBalliB, 3eMIIETPYC, OJIMCKaBKa, TIOXKEXKa, TOCyXa, MPOCITaHHS i 3CYyB
TPYHTY, iHII CTUXIHHI JIMXa TOIIO.

18.2. Cropona, sika He MOYKe BUKOHYBATH 3000B’s13aHHs 32 [loroBopoM yHacmiok il oOcTaBuH HenepeOopHoi
CHWUIH, TIOBMHHA HE ITi3HIIIIe HiX MPOTATOM 7 (CeMH) KaJeHJapHUX JHIB, HACTYITHUX 32 THEM X BAHUKHEHHS, IOBIJOMUTH
npo 1e inmry CtopoHy y muchMoBii gopwmi. [Ipu 1ipoMy Take MOBIOMIICHHS IMOBHHHO MICTUTH JaHi PO XapakTep
00CTaBWH, a TAKOX OILIHKY IX BIUIMBY Ha MOXKJIUBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s13aHb 3a JloroBopom.

18.3. Skmo CTopoHa CBOE€YACHO HE MOBIJIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJK€ TIOCHJIATHCS Ha X Mif0, KPIM THUX BHITAKiB, KOJH caMi OOCTaBHHH TMEPEUIKOKAIOTh BIATPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. [loka3oM BMHHMKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBIAHI JOKYMEHTH, SIKi
BUAI0THCST TOProBO-IPOMHUCIIOBOIO HajaTorw YKpainu abo ocodaMu yIOBHOBaKEHUMH HEIO PEriOHAIbHUMU TOPrOBO-
NPOMHCIIOBUMH ITajaTaMH.

VY Bumajgkax HacTaHHs O0OCTaBUH HemepeOOpHOI cuind CTpoK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 1m0 He MOXYTb BHKOHYBATHCS YHACHiZOK Iii TaKuX OOCTaBHH, NPOJOBXKYETHCS Ha CTPOK Jii Takux
oOctaBuH. fkmo Oyap-aka i3 CTOpiH HE MOXKE BUKOHYBAaTH CBO1 3000B’s13aHHsI 3a JloroBopoM yHacifiok Aii o6cTaBUH
HerepeOOpHOT CHITK OLTbINe HiXK MPOTATroM 3 (TPHOX) MICSIIB MOCHiNb, el JIoroBip Moxke OyTH po3ipBaHU IIISIXOM
ykiaaeHHss CTOpoHaMH BIAMOBIHOTO OrOBOPY (Yroau) nmpo HOro po3ipBaHHs.

18.5. CropoHu 3BiUIBHSFOTHCS BiJI Bi/lMTOBINaIbHOCTI 32 HEBUKOHAHHS | HEHAlIe)KHEe BUKOHAHHS 3000B’sI3aHb 32
JoroBopoM y BHUMajKax HaOYTTsI YAHHOCTI HOPMATHBHO-TIPAaBOBHMH aKTaMH Ta/a00 BUMHEHHS OpraHaM¥ JepKaBHOL
BJIQJIU i, AKi 3a00POHSIOTh, YHEMOXKJIHUBIIIOIOTH TOIO BUKOHAHHS a00 HaJIe)KHE BUKOHAHHS TaKUX 3000B’A3aHb.

18.6. CTopoHM MOTOIKYIOTECS 3 THUM, 10 IpH Nepeaadi i nepecuianti Oynp-sKoi iHpopMmarii, y Tomy yuci
KoH}ineHuiHoi iHpopmanii Kiienra, y nopsaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NPABUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1oroBopy (y TOMY YHCII MUISTXOM HaJlicJIaHHSI 11 Kyp’ €poM, 3ac00aMU IO TOBOTO 3B’ SI3KY
i CucrteM TUCTaHIIIHOTO OOCITYyrOBYBaHHS, €JICKTPOHHIUMH KOMYHIKallilHUMUA MepEKaMH 3arajbHOTO KOPHUCTYBaHHS
(BiAKpUTHMH KaHajlaMH 3B’f3Ky), a caMe 3aco0aMu eseKTpoHHoI momrtu (e-mail), TemedoHHOro i pyxomoro
(MOOiTBEHOTO) 3B’SA3KY, Mepeki [HTepHET To1I0), BIAMOBIIHA iHPOPMAIS MOXKE CTaTH JOCTYITHOIO TPETIM 0cobaM He 3
BuHHM CTOpiH. VY 3B’S3KYy 3 IIMM, y BHIJKaX PO3TOJIOIIECHHS BiJIMOBIMHOI iH(pOpMAaIii TpeTiM ocobaM mpH nepesadi
(nmepecunanHi) ii y BkazaHi cnocoon CTOpoHa-BiAIpaBHUK 3BUIBHSAETHCS Bij BiANOBIAaIBHOCTI 32 TaKe PO3TOJIOMICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHHUX MPEJICTABHUKIB).

18.7. BaHk He Hece BiANOBIIAIBHICTS 3a:

—OyIb-sIKI HAC/IJIKKA HaJaHHS BaHKIBCBKHMX IMOCIYT 3a yYMOBH, SKIIO IX HaJaHHS 3M1HCHEHO Ha IMijCTaBi
JIOKYMEHTIB, HaJlaHuX N0 baHKy 3rigHo 3 YMmoBamu J0roBopy (y TOMY YHCIi JOKYMEHTIB, IO MICTSTh HEBIipHI
PEKBI3UTH, iAPOOIEHI MiAMMCH TOLIO);

—Oyab-sKi Aii, y TOMY 4YMCIIi IIOIO MPOBEIEHHS IUIATDKHUX OIepauiil, BYMHEH1 Ha migcTaBi EIeKTpoHHHX
JOKYMEHTIB (y BHIIaJIKax, KOJH 3TiJHO 3 MpaBUJIaMH IJIaTihXHUX cucteM, [IpaBmwiamu banky i YMoBamu norosopy 1o
EnekTpoHHUX JOKYMEHTIB ITOBUHHI qoaaBaTucs EnekTponHi mianucu, baHk He Hece BiAMOBIAAIBHICTh 32 YMOBH, SKIIO
nepeBipka EnekTpoHHNX MiANUCIB Majia yCHilIHUE pe3ynbTaT, y TOMY YHCI1 He BUSBICHO MOPYIIEHD LiTICHOCT TAKKX
EnexTpoHHHX mignuciB);HeECBOeYacHe ab0 HEHaJe)KHE BUKOHAHHS IUIATDKHOI Omepalii Mo 3apaxyBaHHIO KOLITIB Ha
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paxynku KirieHTa y BHmaakax IMOpYIICHHS OaHKaMU — BiATPaBHUKAMH TAaKWX KOIITIB ITOJIOXKEHL 1 3000B’s3aHb,
BHUKJIAJICHUX Y BiATOBITHUX MDXKOAHKIBCHKHX JOTOBOpaX MPO BiTKPUTTS KOPECHIOHICHTCHKUX PaxyHKIB, CTAHIAPTIB Ta
NpaBWI, IO PErJIaMEeHTYIOTh Taki pPO3paxyHKH, Ta [ilOThb Ha JaTy 3AiHCHEHHS TUIATEeXiB, SKIIO AJS 3iHCHEHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TSJICKCHUI 3B’ 130K a00 Mi>kHapoIHI MixkOaHKiBChbKi cuctemu SWIFT;

—Oyab-sKi 1ii, y TOMY YHCIi II0JI0 MPOBEACHHS IUIaTHKHUX ONepalliid, BYNHEH] 3 BUKOPUCTaHHAM iHpOpMaLii
(y Tomy umcni OTP-mapomniB), Hamicaanoi bankom Ha Homepn mMoOinpbHHX Tene(oHIB (32 BHKIIOUEHHSM BHITAIKiB
MOTIEPETHBOTO OTPUMAaHHA baHKOM BiNMOBIAHMX MHCHMOBHUX 3asB [lepxartemniB mpo BTpary MoOiTBHHX TPUCTPOIB 1
3miny HomepiB MoOinbHUX TenedoHiB);

— Oyab-sIKi [, y TOMY YHCJIi 11010 MPOBEACHHS IIATHKHUX Olepaliii, BunHeH1 Jlep:kaTesiMH i3 3aCTOCYBaHHSM
Kaptoxk Ta/ab0 iX pekBi3uTiB 3a JOIIOMOTOI0 IUIATIKHUX 3aCTOCYHKIB, SIKi HE IPOMOHYyBajKcsa bankoM;

—3a TPOBEJCHHS MJIATHKHUX OTEpalil, 10 BUMHEH] i3 BukopucTaHHaM KapTku (11 pekBi3uTaMu), BUITYIIEHOT
Ha iM’s1 KitienTa ta Bumanoi JloBipeHii oco0i KitienTa 3a 1oBipeHiCTIO

—Oyab-siKi 30uTKHM, moHeceHI KimieHTOM BHacHifoK 3AilicHEeHHs omepamii, iHimiioBanux 0e3 ABropusamii (y
TOMY 9nci micis BHeceHHs KapTok g0 Crom-ciiiucky Ta/abo mpumuHEeHHS X [1ii);

— IOCTOBIPHICTB 3MicTy iH(OpMaIlii Ta JOKYyMEHTIB, y TOMY YuCIi ENeKTpoHHIX JOKyMeHTIB, HagaHuX 10 banky
y pamkax [Joroopy;

— HECITPaBHOCTI, MOIIKOKEHHS 1 ledekTn obnaaHanns JlepkareniB, HOro HEeHAIEKHE BHKOPUCTAHHS;

— HeHAJIe)KHUI aHTUBIPYCHUI Ta MepeXeBHI 3aXUCT 00naaHaHHs JlepkaTenis;

—TmopyIIeHHsT KoHGigeHmiiHOoCTI iHpopMarii, mo mictuThes Ha Kaprkax i 30epiraeThcsi Ha OOJIagHAHHI
HeprxareniB (30kpema, y MOOUTBHHAX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI Y TJIATHKHUX 3aCTOCYHKAX ),
y TOMY YHCJIi BHACITIIOK TOPYIICHHS CTaHIapTiB Oe3MeKU eJICKTPOHHOI epeiayi IIaThKHUX JaHuX 1 JaHux JlepskareniB
i 9ac 3MIACHEHHs] pO3pPaxXyHKOBHX OIeparliif, y ToMy dnciai MOOUTBHUX TIATeXiB, IMiJ 9ac CTBOpPeHHs TOKeHiB, a
TaKOXX B IHIINX BUMIAIKaX BUKOpUCTaHH KapTok i Takoro oOnaaHaHHS,

—HeHanexXHuil moctyn JlepkareniB g0 Mepex TelneOHHOTO i PyXoMoro (MOOUTEHOTO) 3B’SI3KY, MEpexi
[HTepHeT TOWO, MepeprBaHHs O0E3APOTOBOTO 3’ €IHAHHS, TOIIIO;

— He3aJIOBUIbHUH CTaH JiHIHA 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHanexxHe (PpyHKIiOHyBaHHS MOOUTPHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHCHI IDIATHKHUX
3aCTOCYHKIB, SIKi HC PEKOMEHIYBaJIUCS (HE IPOIOHYBATKCS ) BaHKOM /10 BUKOPUCTAaHHS, a TAKOXK 3a Omepallii, 31iicHeHi
13 3aCTOCYBaHHSIM TaKUX MPHUCTPOIB 1 32aCTOCYHKIB,

— 1ii mpoBaiiepiB Ta iHMHKX 0ci0, 0 BUYMHATHMYTHCS Y paMKaxX 00CIyroByBaHHS IJIaTIXHUX 3aCTOCYHKIB;

— HUTICHICTh BHYTpimIHBbOro BMicTy Ceiidis, nepenanunx KiieHty y MaiiHoBUM HaiiM (opeH1y) (y 3B’SI3KY 3 TUM,
o npu BukopuctanHi Ceiidis Haiimau He Hagae banky iHpopmalito moao Toro, sike MaitHO 30epiraeTbcs y HUX, i bank
HE CKJIaJIa€ OMHKCY BiAMOBIIHOTO MaiiHa;

—3a Oynp-Ky WIKOXLy, 3amonisHy MaiHy Kiienrta, mo 3Haxomutbcs B Celidi mig vac Horo mepeBe3eHHS
(TpaHCTOpTYBaHHS), 32 YMOBH 110 Micis iHpopmyBaHHs barkom KitieHTa 111010 HEMOMKITMBOCTI TTOJANBIIOTO HAJAHHS
bankom mocnyr 3 epenayi y cTpoKoBHid MaiiHOBU Haiim (opeHny) CeligiB, HUM He Oyli0 BUKOHAHO JIii, IepeoayeHi
mMyHKTOM 13.18 nux YMoB 0roBopy;

— BiJINIOBIJIHICTB CYTI MJATXHOI omeparii 3MicTy pekBisuty «I[Ipu3HadyeHHs TUIaTexXy» MIaTHKHUX IHCTPYKIIH
Knienra. Bei cynepeukd, mo MOXXYTh BUHUKHYTH 3 IIMX NUTaHb MK KilieHTOM Ta oTpuMyBadeM KOIUTIB, MarOTh
BUPILITYBATHCS MK HUIMU CaMOCTiHHO;

—BIZIMOBY BiJl HajaHHs BaHKIBCHKHX TMOCIYT y BHITQJKaX, sIKIIO Taka BiIMOBa OOTPYHTOBAaHA BiAIOBIIHUMU
MOJIOKEHHSIMH 3aKOHOIaBcTBa (y TOMY YHCi 3aKOHOaBcTBa Yy cepi GaHKIBCHKOI MisUIBHOCTI, y cdepi 3an00iranHs Ta
npoTHaii Jleramizamii (BiIMHBAHHIO) JOXOJIB, OACPKAHWX 3JOYMHHHMM MUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIDKEHHsSI 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epi BAIIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
MpaBWJIaMH IUIATDKHUX cucTeM, Ta/a0o [IpaBunamu banky, Ta/abo YMoBaMu 10roBopy.

18.8. baHk He Hece BiIIOBINAIBHICTD 32 OY/Ib-Ki 30MTKH, BTpaTh 1 BUTpaTH KitienTa y Bumaakax:

—noctyny jgo Ceiidis, nepenanux Kiienty y maiiHOBUM Haiim (opeHmy), TpeTix oci0, Biakputts Celdy i
3aBOJIOZIIHHS MaiiHOM, po3MitieHuM y Celidax, TakuMu 0co0amu, MOIIKOKEHHS, TOpYyILIeHHs HinicHocTi Tomo Celdis,
MOLIKO/PKEHHsI, TICYBaHHS, BTPAaTH TOLIO TaKOro MaifHa, y pasi, SIKIIO y TaKHX JisX / mofisx BiacyTHs BuHa baHka, a
TaKOX y pasi, SKIIO Taki [ii / mofil € HacmigkoM mopymieHHs: KimienToM BUMOTr mojo kopuctyBanHs Celidamu,
BU3HAUYEHUX YMOBaMH JIOTOBOPY, poTunipaBHuX 1iil Kiienta Ta/abo Tperix ocib;

— MOIIKO/KEHHS, [ICYBaHHS, BTpaTH TOLIO MaiiHa, po3mimieHoro y Ceiidax, y pasi, AKII0 Taki Toaii € Haci KoM
Iii IpUPOJHUX BIACTUBOCTEH TAKOTO MaifHa (30KpeMa, Kopo3il MeTaty, XiMIYHUX peakLii TOIIO).

18.9. BaHk 3BUIBHSETHCS Bij BiAIIOBIAAJIBLHOCTI 3a HEBUKOHAHHSA 1 HEHAJIE)XHE BHUKOHAHHS 3000B’sA3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

—BHACIIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIS)KHOr0 BHKOHAHHA JlepxkaremsMu BUMOT, BH3HAYCHHX
3aKOHOJABCTBOM Ta/a00 MpaBUIIaMHU IUTATHKHUX cucTeM, Ta/abo [IpaBumnamu banky, Ta/abo YMoBamu 10T0BOPY;
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—3 OyAp-SIKUX 1HIIMX MIPUYHH, IO HE 3ajexarth Bix banky, y Tomy umcni yepe3 aii lepxkateniB ta/abo Oynb-
SIKMX TPETiX 0ciO.

19. HinTBepakennsn i moroaxeHus CTopin

19.1. KuieHT minTBepIKye€, 110:

19.1.1. Tlepen npuitaartam (akuentyBanHsaMm) Kimientom IMpomosutiii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asBH Mpo NpuenHaHHa i moxaHHa il mo banmky, bank moBimomuB Kiienty ycro iHdopmamito, siKy 3rigHO 3
3aKOHOJAaBCTBOM BiH 3000B’S13aHMI Ha/JaBaTH KIIIEHTaM [0 YKJIaJAEHHsS 3 HUMHU JOTOBOPIB PO HaJaHHS (PiHAHCOBUX
nocayT (y ToMy 4Hchi iHpopMariro momo pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymoB KkpenutyBaHHs, [lucraHmiiHOro oOCIyroByBaHHS, yMOB pO3MilleHHS Bxnanis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHITYy iHpopMalito, He0OXiTHY AJIS TOBHOTO 1 MIPaBUIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCHKHIX MOCIYT, IX BapTOCTI 1 MMOPSIKY OTUIATH.

19.1.2. Tlepen npuitaartsam (akunentyBanHsMm) Kimienrom Ilponosunii banky, a came 10 MOMEHTY TiANUACAHHS
HUM 3asiBH MPO NpuenHaHHs 1 noganHs ii 70 banky, KiieHT yBakHO O3HAllOMHUBCS 3 HOpMaMH 3aKOHOAABCTBa, SKi
PETYIIOIOThH MOPSIOK HaJaHHS OaHKIBCHKHMX Ta iHIIUX MOCHYT (y TOMY YMCIHI IIOJI0 HOPSIKY BiAKPUTTSI HOTOYHUX (Y
TOMY YHCIIi KapTKOBHX) PaxyHKIiB, 3[IHCHEHHS OMepaliid 3a HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHmiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKJIAIHHUX (ACMO3WTHUX) OINeEpamild, MepeJaBaHHs Yy CTPOKOBHIM
MaitHOBHii HaiiM (openay) CelidiB), a TaKOXK 3 TIOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCII 3 YMOBAMHU OTPUMaHHS
BiJIMIOBITHUX TTOCITYT, X BapPTICTIO 1 MMOPSIKOM OILIATH, a TAKOXK IpaBaMH i 000B’I3KaMH, 3rOJaMH, TiATBEPHKEHHIMH 1
JIOPYUYEHHIMH, 10 MICTITHCSA y HUX).

19.1.3. YMoBu noroBopy € koM 3posyminumu KiieHTy i1 BiH He moTpeOye Oyab-sSKMX poO3’sCHEHb 1
TIyMa4eHb MOA0 HUX (y TOMY YHCII OO0 YMOB OTpuMaHHs BaHKIBCHKHX MOCIYT, iX BapTOCTI 1 MOPSAAKY OIIATH, a
TaKOX IpaB 1 000B’3KiB, 30T, M ATBEPKEHB 1 JOPYUCHb, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCIIi YMOBU OTPHUMaHHs BaHKiBCHKHX MOCITYT, IX BapTiCTh 1 HOPSIOK OIUIATH,
a TaKoX Ipara i 000B’sI3KM) HE CTBOPIOIOTH [ KilieHTa HecnpaBeIMBUX, JUCKPUMIHAIIHHUX 1 OOTSIKIIMBUX YMOB, HE
MOTIPITYIOTh HOTO ICHYIOUH CTaH, He TI030aBIISIFOTH HOro OyIb-IKHX HaJIeKHUX oMy npas. [IpaBa i 060B’s3xu CTopiH,
BCTaHOBJICHI JJoroBopoM, € CIiBpO3MipHUMH MiK COOOI0.

19.1.5. Tlpueananus 10 YMOB JOTOBOpY 3AikicHeHO KilieHTOM MOBHICTIO yCBiOMJIEHO i 10OpOBiNBHO, Oe3
HaB’s3yBaHHA HOMY HEOOXiTHOCTI Takoro nmpueaHanHs. Bixg KitieHTta He BUMaraeTbes ykinaaeHHs Oy Ib-sIKUX TOTOBOPIB
3 bankowm i1 TperiMu ocobamMu 1010 HaJaHHS TOJJATKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci nokymentu Ta inpopmailisi (Bimomocrti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHUMU 1 JoctaTHiMu ans Imentudikanii i Bepudikanii Kiienta, BCTaHOBIEHHS 3MicTy HOTO MisIBHOCTI 1
(hiHaHCOBOTO CTaHY BiAMOBIAHO IO BUMOT 3aKOHOMABCTBA Y cdepi OaHKIBCHKOI MiIsUTHHOCTI 1 3a100ITaHHS Ta MPOTUAIT
nerainizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHUX 3JI0YMHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

19.1.7. Hismericts KiieHTa, y TOMY 4HCIi 3 BUKOPUCTaHHAM BaHKIBCHKHX IMOCIYT, HE TIOB’s13aHa 1 He Oy[e
NOB’si3aHa 3 JIeTallizaliero (BiIMUBAHHSAM) JIOXO/IB, OAEPKAaHUX 3JIOYMHHUM IIUIIXOM, (iHAHCYBaHHSIM TEPOPH3MY i
PO3IMOBCIO/IKEHHS 30p0i MacOBOI'0 3HUILICHHS, 3 KOPYIIIHHOO JisUIEHICTIO.

19.1.8. VYci ¢dinancoi omneparnii KimieHTa BiAMOBIAAOTH 1 BIAMOBIAATUMYTh y TOJANBIIOMY HOTO pEalbHUM
(hiHAaHCOBMM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUIIPABHUMH JTisiMU (Y TOMY 4YuCIli y cdepi OaHKIBCHKOI JisUTLHOCTI, Y cdepi 3amobiranHs Ta NpoTUil Jieratizaii
(BiIMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0Oi MacoBOI0 3HULICHHS, y c(epi BAJIFOTHOTO PETyIIOBAaHHS TOLIO).

19.1.9. Kiient o00i3HaHMI TPO MOMKIUBICTh NPUTSATHEHHS WOTr0 JIO BiANMOBIAAJIBLHOCTI, BCTAHOBJICHOT
3aKOHOJABCTBOM (Y TOMY YHCIIi JI0 KPUMIHATBHOT BiIIOBIAIbHOCTI) 38 BAMHEHHS IPOTUTIPABHUX JiHi (Y TOMY YHCIIi 32
H1axpaiicTBo, 3aN0/isIHHS MaiHOBOT IIKOIU LIUIIXOM 0OMaHy a00 3JI0BKHUBaHHS JOBIPOIO TOLIO).

19.1.10. Kiient 3abe3neuyBaTuMe JOOPOCOBICHE 1 PO3yMHE 3MIHCHEHHS CBOIX IPaB, yTPUMYBATUMETHCS Bij
i, sIKi MOXKYTh IMOPYIIUTH NpaBa iHmmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe KO 1HITUM 0cobaM (y
ToMy 4Mcii baHKy), He 3IOBXHMBaTHME CBOIMHM IpaBaMH B iHIIMX (opMax, a Takox 3a0e3redyBaTMMe HaJleKHE
BUKOHAHHS YCiX CBOIX 3000B’s13aHb, 10 BCTAHOBJICHI 3aKOHOAABCTBOM 1 Y MOBaMU JIOTOBOPY (3 ypaxyBaHHSIM YCiX 3MiH,
BHECEHHUX JI0 HUX Y BCTAHOBJICHOMY HHMH MOPSJIKY), Y TOMY YHCIi CBOEYACHO 1 MOBHICTIO oruiauyBaTrMe baHKiBChKi
MOCIIYTH 1 IoramaTiMe iHIIi TpoiioBi 30008’ 13aHHs niepe bankowm (y ToMy 3a00proBaHicTb 3a KpeauroM i nporieHTamu
3a kopuctyBaHHs Kpenutom), muchMoBo noBigomisitume baHky ycro HeoOXinHy iH(popMaIiro Tomo.

19.1.11. Kuient nopyuuB banky odopmiaroBat Bif iMeHi KitieHTa qOKyMeHTH, HEOOXiIHI IS MPOBEICHHS
omepariiii 3 Kymisii / npoaaxy / 0OMiHy 1HO3eMHOT BaItOTH (KO0 OPOPMICHHS TaKUX JOKYMEHTIB BUMaraTUMEThCs
3aKOHOJIaBCTBOM).
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19.1.12. Illnaxom HamaHHs A0 baHky BiAmoBigHOT 3asBH npo Bumyck KapTku 10 cBoro KapTkoBoro paxyHky
Ha iM’st JloBipeHoi ocoOu Ta/ab0 BHIABIIM MpeacTaBHUKY KilieHTa ITOBIPEHICTh Ha MPaBO iHILIIOBATH TaKWH BUITYCK
Kaptku, KitienT uum Hagae 3rony Ha Bunyck Kaptku Ha im’st JloBipeHoi ocoOu.

19.1.13. 3acrocyBanHs Oyab-aKMMHU TpeTiMu ocobamu KapTok Ta/abo iX pekBi3WTiB, iX KOIIid, aHAJOTiB,
ny6mikatiB Tomo, PIN-xoniB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTBHEX MPHUCTPOIB, Ta/ab0
TUTATIKHUX 3aCTOCYHKIB, Ta/a00 JloriHiB, Ta/a60 OcoOUCTHX MapoiB, Ta/ab0 CIOBA-MAPOIII0, BKA3aHOTO Yy MOJaHIH 10
Banky nuchMOBii 3asBi, a TaKOX 1HIIUX 3acO0IB 1 BiIOMOCTEH, IO MAIOTh 3MOTY IHIIIIOBAaTH IIATIXKHI oreparlii 3a
KaprtkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/abo ix pekBi3WTiB (y TOMY YHCHI AJS IHII[IFOBaHHS TaKHUX
omepariiii), 6e3yMOBHO CBiTYHUTH IPO T€, IO BiMOBIIHI 3aCO0H 1 BiIOMOCTI CTalNH JOCTYIHHUMH TaKUM TPETiM ocobam
BHACJIIJIOK i yu Oe3isuibHOCTI [lepkareris.

19.1.14. O6or’s30k banky om0 nosinomitenHs Kirienty indopmarrii mpo 31iiiCHEHHS TIATIHKHUX OTeparlii 3a
[Hotournmu, Oxpemnmu i KapTkoBuMu paxyHkaMu (y TOMY YHCII i3 3acTOCyBaHHAM KapTok), Mpo 3aJIMIIIKK KOIITIiB Ha
TaKMX paxyHKax, cymu TexHi4HOi 3a0oproBaHoOCTi, 3a00proBaHocti 3a KpenuTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenutom Ta iHmoi 3aboproBaHocti 3a J[oroBopoM, BBa)KaeThCsi BUKOHAHMM y pasi oTpumanHs KiieHToM Takoi
iHhopMmarii y Oynp-sKuii crioci0, BU3HAYEHHWH YMOBaMH JOTOBOPY, a TAKOX Y pasi, akmo KimeHT 3 Oyap-IKuX MpUIrH
HE OTpYMaB TaKy iH(popmaiito (Y TOMy 9UCIHi Y 3B’SI3KY 3 TUM, 110 KitieHT He KopucTyBaBcs CrucTeMaMu JUCTaHIIHHOTO
o0ciyroByBanHs, MOOUTEHUMH PUCTPOSIMHU, TIATIHXHUMH HPUCTPOSIMH, a TAKOXK HE 3BEpHYBCs 710 baHky 3a BUMMCKaMu
3a KapTkoBuME paxyHKamu), 32 BUHSATKOM BHITaJIKiB, Koiu KiTieHT He 3Mir oTpuMary Taxky iH(opMailito 3 BUHU baHKy.

19.1.15. YV pasi BunukHeHHS Mk CTOpOHaMHU CIIOPiB, Bil baHKy He MOBUHHE BUMAratucs Oy/Ib-sKe T01aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI Ail 4u Oe3misuibHICTh JlepkaTeniB Maiu Miclle, OCKIJIBKH 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTY KOHTPOIIOBATH
Te, sskuM dnHOM Jlepkateni 3actocoBytoTh Kaptikm i ix pexsisutu, PIN-komu, Komm CVV2/CVC2, OTP-napoui,
Mo0GinbHi mpucTpoi, aTixHi 3actocyHkd, Jloriau, OcoOucTi mapoii, iHIN 3aco0H 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHiIifoBaTH MiaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKBi3WTIB, i
3a0e31meuyroTh BUKOHAHHS CBOTO 00O0B’SI3KY IIO/I0 HemepeaaBaHHs TpeTiM ocodam Kaproxk i ix pekBizutiB, PIN-komiB,
Koxis CVV2/CVC2, OTP-napomniB, Mo6iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOuCTHX MapoIliB,
CJIOBa-TapoJisi, BKa3aHOIo y MoJIaHii 0 baHky muchMORI 3asBi, @ TAKOXK 1HIIKX 3aC0O01B 1 BIZIOMOCTEH, 1110 Jat0Th 3MOTY
IHIIIFOBATH TUTATKHI oneparlii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHSIM KapTok Ta/a0o iX peKBi3HTIB.

19.1.16. Ilicns wamanus KiieHTy omHOTo mpuMipHHKa 3asBU MPO MpHEAHAHHA (i3 3alIOBHEHUM PO3ILIOM
«BinmitTkun banky») 1 Hagicmanas iomy YMoOB noroBopy 3acobamu CHCTEMH AHCTaHLIAHOTO OOCITyroBYBaHHS
BBa)KaTUMETHCS, 0 baHk HanexxHMM unHOM HajaB KiieHTy ouH MpHUMipHUK ychoro. Haje)KHUM MiATBEpIKEHHIM
HaxicnanHsa KiieHty YMOB moroBopy 3acobamu CUCTeMH AUCTaHIIHHOTO OOCITYrOBYBaHHS € BiJIOMOCTI PO Iie, IO
30epiratotecs y banky B enextponHiii Gopmi abo y popmi TokymeHTa Ha manepi (3 iHPOpMAaIiero 100 AaTH i 4acy
HaTICJIaHHS).

19.1.17. Bin mnoBimoMieHHWii TIpO Te, MIO BCi omepamii Ta TOCIyrH, sKi HamaroThess bankom Kirienry,
PETyJIOI0ThCA YMHHUMH 3aKOHOAABYMMHU Ta HOPMATHBHUMHM aKTaMHM YKpaiHU (HesKi BUAW OINepaniil MOXyTh TaKoxX
PETyJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIIOIOTHCS YU
OTIpaIbOBYIOTHCS). BimnoBinmHo 10 3akoHonaBcTBa Ha baHk Moke OyTH MOKIAAEHHUN psAl KOHTPOJBHUX (YHKIH y
BiJTHOIIIEHHI JT0 JIeTKUX BUIB oneparliii KirieHTta (Harpukiaf, onepariii 3 iHO3€MHOIO BaJIFOTOO, OTIepalliil 3 TOTiBKO¥O,
a TaKOX orepalliii, ki MOXyTb OyTH BiJHECCHI N0 MiI0O3piIMX) Ta OOOB’SI30K HAJaBaTU PI3HUM JICP)KaBHUM Ta
MIPaBOOXOPOHHHMM OpraHaM iH(popMalliio PO paxXyHKH Ta IuiatixHi onepaitii Kiienra. [{ns Bkazanux 1iieit bank moxxe
nepioguuHo 3anuTyBath y KitieHTa pi3HI IHOKyMEeHTH Ta/abo MUCHMOBI TosicHeHHs, a KitieHT 3000B’s3yeTbes ix
Ha/laBaTH 3a 3aMTOM baHKy y BKa3aHuUil HUM CTPOK.

19.2. KJii€HT mOromKy€eTbecs 3 THM, 1I0:

19.2.1. baak wmae mpaBo Haacunatu KiieHTy, #oro mnpencraBHukam 1 JloBipeHuM ocobam Oynab-sKy
iHpopMaLilo, y TOMy YHCIi TaKy, IO MICTUTh OaHKIBChKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi MOCIYTH i
3MiMCHEHI orepailii), 3a TOMOMOT0r Kyp’ €piB, 3aC00iB MOMITOBOrO 3B’ 513Ky 1 CUCTEM JUCTAHIIHHOTO 00CIyrOByBaHHS,
€JIEKTPOHHUMHU KOMYHIKAIliIHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTUMH KaHAJIAaMH 3B’S3Ky), a came
3aco0amu eNeKTPOHHOI ot (e-mail), TenedoHHOro 1 pyxomoro (MOOLIBHOTO) 3B’ s3Ky, Mepexi [HTepHeT Tomo. Y
3B’SI3KY 3 IIUM, BaHK 3BUIBHAETHCS Bl Oy b-sIKOT BiAMOBIIaIbHOCTI 3@ PO3rOJIONICHHS BiANOBIIHOT iH(QOpMAILIii, y TOMY
YHCIIl Takoi, 0 MICTHTh OaHKIBChKY TaeMHHMIIO KitieHTa, y pasi qoctymy Tpetix ocid o Takoi indopmarii mij vac ii
nepeaadi 3a3Ha4CHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. VYci noBinomnenns banky, y Tomy uucni Hagiciani 3acobamu CucTeM AUCTaHLIHOTO 00CIIyrOBYBaHHS
1 po3MillleHi y 3arabHOAOCTYIHUX JpKepenax iHdopmarii (y tomy uucni Ha Caiiti banky), KiieHT 30008’ s3anui
BiZICTEeXKYBaTH CaMOCTIHHO. Y Ci PU3MKH, OB’ sI3aHi 3 HEOTPUMAHHSAM TaKHUX MOBigoMieHb, KiieHT npuiiMae Ha cebe (y
TOMY YMCJII PU3UKH 11010 HEHAIEKHOTO BUKOHAHHS 3MiHeHUX yMoB [loroBopy). VY pasi, akuo KiieHT He BUMHATHME
yci BU3HAYeHI YMOBaMH JOTOBOpY Jii MIOJ0 OTpUMaHHS BUNHCOK 3a [lorounmmu i1 KapTkoBMMHM paxyHKamw,
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BBKAETHCA, 1110 baHK HaJIe)KHUM YMHOM ITOBIAOMHUB HOMY yCIO 1HPOpPMAIIif0, BKIIOYCHY Y TaKi BUTHUCKH (Y TOMY YHCII
IIOJI0 YCIX OTepartiii 3a TAKUMH PaxXyHKaMH ).

19.2.3. Indopmauis moao 3aiicHeHnx omnepauiil y CuctemMax AUCTaHLIHHOTO 00CIyroByBaHHS (iKCyeThCA B
EJIEKTPOHHUX MPOTOKOJIAX, SIKi 30epiraoThest y baHky, i siki cTopoHu JloroBopy TOMOBHIIMCS BBaXKAaTH HAJICKHUM Ta
JOTTYCTAMHM JTOKa30M TIPU PO3TIISAAI CyJOM a0o iHIMM KOMIIETEHTHHM OPTaHOM CIOpY MiXK HUMH abo cropy 3a ix
yUacTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LUTICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHHMX ITOKYMEHTIB
BIJIIOBITHO 110 3aTBepipkeHoro baHkoMm mopsaky (30kpema, nurixom mepeBipku HomepiB MoOimpHUX TenedoHIB
Hepxarenis, 3adikcoBannx y baHky, 3a JOOMOT0I0 HaNpaBJIeHHs MOBIIOMIIEHb Ha I1i HOMepH, ab0 i3 3acTOCyBaHHIM
Cucrem nucTaHIiifHOTO 00cmyroByBanHs abo Caiity banky).

19.2.5. TlonoxxeHus JloroBopy BH3HAYaIOTh MOPSJIOK i YMOBH BiJIMOBH BiJ HajaHHS BaHkoM Ta ojepikaHHS
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs aiisi KimienTa 1 barnka moxxomrBocTi npunwHeHHS i Kpenutanx
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHbOMY Hopsinky. Kpim toro, Kiient moxxe He orpumyBatu Kpeaut (s
[BOT'O IOCTaTHIM € He 1HILlIIOBaTH TJIATIXHUX ornepaiil 3a KapTkoBuMu paxyHKaMH 3a BiICyTHOCTI a00 HEAOCTaTHOCTI
JUTSI IPOBEJIEHHS TAKHUX IUIATDKHUX Oomepariiil BnacHuX KomTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilomoxenns JloroBopy HaJeXHAM YHMHOM BH3HAUYAIOTh IOPSIOK 1 YMOBH JIOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy unci 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpenwur, oTpuMaHuii 3a JOMOMOTro0 J{01aTKOBOT KapTKH, BBAYKAETHCS TAKUM, [0 OTPUMAaHU 0COOUCTO
KiieaTom.

19.2.8. bank Mae mpaBo Ha AOCTyN A0 KpeauTHoi ictopii KumienTa, 30ip, 30epiranHsi, BUKOPHUCTaHHS Ta
NOUIMPEHHs Yepe3 OI0po KpeAuTHHX icTopii iHdopMmaii moxo Kiienrta y nopsiiky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizarmito popmyBaHHS Ta 00ITY KpeIUTHUX icTopii». [Hhopmartis mono Kiienra, HeoOxinHa aiist popmyBaHHS
Horo KpeauTHOI icTopii, Oyne nepenana bankom 10 OIOPO KpeAMTHUX ICTOPIiH, Ha3Ba Ta ajpeca sIKOTro BKa3zaHa y 3asBi
Ipo MpHEAHAHHS 200 3asBi PO KPEeAUTYBaHHS.

19.2.9. BueceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpeAUTHOI momiTuky HamioHamsHOTO OaHKY YKpaiHu, 3MiHa
Kypcy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBWH, SkuMu CTOpOHM KepyBanucs Npu ykiaaeHHi JloroBopy. Hacranus
3a3HavYeHUX MOIH He € MiCTaBOO Il 3MiHHM a0o0 po3ipBaHHs JloroBopy 3a ininiatruBoro Kiienra.

19.2.10. bank Mae mpaBO BHOCHUTH 3MiHH O Y MOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIKY (Y BUTIAAKAX, KON
TaKi OJJHOCTOPOHHI 3MiHU € MOXKJIMBUMH 3T1THO 3 3aKOHOAaBCTBOM Ta/ab0 YMOBaMu TOTOBOPY), a TAKOXK iHIIIIOBATH
BHEeceHHs 3MiH 70 [loroBopy (y BHIIaJKax, KOJH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY ISl BHECEHHS
TaKHUX 3MiH HeoOXiHa 3rona 000x CtopiH). Yci BiANOBIIHI 3MiHM HA0YBAIOTh YHHHOCTI 3 MOMEHTY, BU3HAYEHOTO 3TTHO
3 YMoBaMH [JOrOBOpY, MiCIsl 4YOrO CTalOTh HEBiJ €MHOI 4acTHHOW0 JloroBopy, 00OB’S3KOBOIO OO BHUKOHAHHS
Croponamu.

19.2.11. He BBaxkaeThcsi 0OMexeHHIM paBa KitieHTa 111010 pOo3HOopsKaHHS KOIITaMH, 110 00JIIKOBYOTHCS Ha
KaptkoBux paxynkax, llotoununx paxyHkax, CnoeuianbHuUX paxyHKax, Jleno3uTHMX paxyHKiB, PaxyHkax mis
obcimyroByBaHHs Bknanis, BizmMoBa BaHKy Bij BUMHEHHS IUIATDKHHX OIepamiil 32 TaKUMH paxyHKaMH, SKIIO TakKa
BiZMOBa 00yMOBJIEHa HOpMaMH 3aKOHOJaBCTBa (y TOMY YHUCIIi 3aKOHOJIABCTBa Y chepi OaHKIBCHKOI JisTBHOCTI, Y cdepi
3amo0iranHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO
TepopH3My Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HHIIEHHS, Y chepi BATIOTHOTO PEryIIOBaHHS TOLIO)
Ta/ab0 MpaBWIaMH IIATIXHUAX cUCcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpy (y TOMY YHCH Y 3B’ S3KY
3 THM, WIO BIiJMOBIIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
320113 /PKSHHSD).

19.2.12. V Bunagkax HEBUKOHAHHS i HECBOEYACHOIO BUKOHAHHs 30008’ s13aHb KirienTa 3a JloroBopoM, y Tomy
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 11€ Y IOPSKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIIEHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanbHoro 0aHky YKpaiHH, MpaBUiIaMu IUaTiKHUX cucteM, [IpaBrnamu banky
1 YMoBamu J0roBopy cTocoBHO KitieHTa, 0/THAKOBOIO MIPOIO JIiFOTh TAKOX 1 cTocOBHO JloBipeHux 0c¢i0. KitieHT moBruHeH
3a0e3neuynuTH BUKOHAaHHS JJoBipeHMMHU 0co0aMHu ycixX TAaKUX BUMOT, HOPM, MOJIOKEHb, YMOB, 0OMEXEHb TOIIO, & TAKOXK
3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.

19.3. KnienT Hanae banky cBoro 3roay Ha:

19.3.1. O6poOKky mepcoHanbHUX HaHuX KirieHTa, K cy0’€KTa MEPCOHAIbHUX JaHMX BIAMOBIAHO 10 3aKOHY
VYxpaian «[Ipo 3axucT HepcOHANBPHUX AAaHUX», y TOMY YHMCII Ha IANEepOBUX HOCISAX, Ha OJaHKaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMATH30BaHUX) cucTeMax baHKy Tomo (30KpeMa, y yacTuHi peecTpauii 1 30epiranHs Takux JaHuX
y mepeniky kiieHTiB banky), mis peanizamii bankoM cBoiX mpaB i 00OB’SI3KiB, BU3HAYEHHX 3aKOHOIABCTBOM I
yKiageHuMu Mixk CTOpoHaMH OTOBOpaMH, MpH HajaHHI baHkiBcbkux mociyr. O0csar nepcoHanbHuX naHux Kiienrta,
mo0 skux baHk Mae mpaBo 3ailicHIOBaTH mpouec 00poOKu, Bu3HauaeThesi CTopoHaMH SIK OyIb-AKa iHpopMaris mpo
Kitienra i ymoBu Jlorosopy, 1o crasna BijomMa banky npu BcTaHOBJICHHI 1 y X011 BijHOCHH 3 KitientoMm (y ToMmy 4duciti
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Bix TpeTix oci0). KimieHT miaTBepmKye, Mo HoMy MOBIIOMIICHO PO HOTO IpaBa K Cy0’€KkTa MEpPCOHATBHUX MaHUX,
BHU3HaYCHI 3aKoHOM Y Kpainn «[Ipo 3aXuCT mepcoHaANBHUX JAaHUX», PO BOJIOAUIBII IEPCOHATBHIX TAHUX, CKJIA 1 3MICT
NEPCOHANBHUX JaHUX, 110 30UPaIOThCS, METY 300pY TaKUX JaHUX 1 0Ci0, IKUM MOXKYTh [TEpeAaBaTUCS MOTO IIepCOHANBHI
naHi. baHk He Hece Oy/b-sIKO1 BiJIIIOBIIAIBHOCTI 32 PO3rOJIONICHHS TPETIM 0co0aM MepCoHALHUX AaHuX moa0 Kiienra
y pasi, AKIIO Take PO3TOJIOIICHHS HeoOXigHe s peamidarmii baHkoMm cBOiX mpaB i 000B’43KiB, BUBHAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta ykinageHuM Mixk Kiienrom ta bankom JloroBopom.

19.3.2. Hagicnanns bankom Kiienty y nopsiaky, Bu3HaueHOMY Y MOBaMH AOTOBOPY, Oyab-sKkoi iHpopmaii, mo
MOJK€ CTOCYBaTHCS MPaBOBiAHOCHH Mk CTOpOHaMU, y TOMY 9rcii iH(popmaii moao misutsHOCTI baHKy, #ioro mocmyr i
ix BapTOCTI, peKIAaMHUX aKIiil 1 mporpam JosIbHOCTI baHky Tomro.

19.3.3. Haganns ynoBHOBakeHMM mpencraBHukam Opranizanii Kaptok, PIN-koHBepTiB, BUIHCOK 3a
KapTtroBumu paxyHkaMu TOMIO (s TOAANBIIOT iepenadi KiieHTy), a TakoxK Ha PUIHSTTS BiJl TAKUX TPEICTaBHUKIB
3asB rpo Bunyck KapTtok. bank He Hece BinnmoBinamsHOCTI epen KirieHTOM 32 HeOTpUMaHHS, HECBOEYaCHE OTPHUMAHHS,
nomkopkeHHs: Kaprok, PIN-koHBepTiB, Bunmcok 3a KapTKkoBHMH paxyHKamH TOIIO, SIKIIO BOHU OyjiM HaJaHi
YIIOBHOBaKEHOMY mpeacTaBHUKY Opranizamii (s 3roja CTOCYeTbCS NPABOBITHOCHH 3a KapTKOBHM paxyHKOM,
BIJIKPHTUM y MeXax 3apiuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIulaTHOTO HPOEKTY).

19.3.4. ®ikcyBaHHs Oyap-SIKUX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, aie HE BUKIIOYHO, OYIb-SKUX
TeneoHHUX TeperoBopiB 3 KimieHToM (10 mpuKiamy, IeperoBopiB criBpoOiTHUKIB baHky, B TOMy 4ucIi onepaTopis
KonTakr-ientpy ta Kiienra) Ha Oyap-skoMy HOCIi 3 MeTOr 3a0e3MedeHHs HAJIeKHOTO OTpPUMaHHS mociayr baHky 3a
JIOTIOMOT OO TUCTAHIIIHHOTO 0OCITyrOBYBaHHS.

19.3.5. O6po0OKky Ta 30epiranns bankom dororpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiii, aymio- Ta BigeoMaTepialiB B SIKOCTI JOKa3iB IiJ Yac BXKUTTSA OylIb-iKHX HE3a00pPOHEHHX
3aKO0HOIAaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHKy.

19.3.6. IlepeBesenns Ceitdy pa3om 3 MaitHOM, 10 MiCTHTBCS B TakoMy Ceiidi, y BumajaKy HespepHeHHs KimienTa
no baHky mis oTpuMaHHS CBOTO MaiHa/HEHaJaHHsS MUCBMOBOI 3roau Ha rnepee3eHHs Celidy pazom maiiHOM, IO
Mmictuthes B Celidi, y MOpsAAKY Ta CTPOKH, BU3Ha4YeHi B IyHKTI 13.18 ux YMoB morosopy.

19.3.7. Yci miaTBepKeHHS 1 MOTOKEHHS, HamaHi KiieHToM y 1iif Ta B IHIIUX CTaTTAX YMOB JOTOBOPY 1
JOJaTKax 70 HUX, € OE3BIAKIMYHUMHU 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY NPUHHATTS (aKIECNTYBaHHS)
Kiiearom Ilpono3umii barky, a came 3 MOMEHTY TiAnHcaHHs HUM 3asiBH PO MPUEAHAHHS 1 TogaHHs 11 1o baHky.

19.4. IIlnsixomM NPUEAHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta namanHs no baHky Hale)KHMM YMHOM O(OPMIICHOI IIATIXKHOI IHCTPYKIIT BIAMOBITHO JO BHUMOT
3akoHOJaBcTBa, [IpaBui miaTiXHUX cucteM 1 YMOB JoroBopy, KilieHT Hamae cBOIO 3rolly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTeparlii iHimiiioBaHOi Ta 3a3HAYEHO] Y HaJlaHiil HUM TUTATDKHIN 1HCTPYKIIIi.

19.4.2. rta iHinitoBaHHA IUIATDKHUX omeparii i3 3actocyBaHHsM KaprTok Ta/abo ix peksisutiB KiieHT Hamae
CBOIO 3r0/1y Ha BUKOHAHHS KOKHOI IJIaTiXHOT onepaiii 3 KapTkoBoro paxyHKy, iHimiioBaHoi i3 3acTocyBanHsIM KapTku
Ta/abo 11 peKBi3UTIB.

19.4.3. Kiient Hagas baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTHCS B IMX YMOBax JOrOBOPY) Ta 3roAy Ha
3AifiCHeHHs KOKHOT onepailii JJoroBipHOTo criMcaHHs KOWITIB 3 IOro paxyHKiB, sIK BIIKPUTHX, TaK 1 TAKHUX, M0 OyAyTh
BiIKpHTI oMy B baHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hanannas KiieHToM okpeMux 3roj s 3A1MCHEHHS KOXHOI OKpPEMOi IUIATKHOI omeparlii 3 paxyHKiB (SIK
BIJIKPUTHX, TaK 1 TAKHX, 1110 OyyTh BiIKpUTi HoMy B baHKYy), iHiNili0BaHO BiAMOBITHO /10 yMOB JloroBOpY, y TOMY YHCIi
B NIOPAAKY JIOrOBIpHOTO CITUCAHHS, HE MOTPEOYETHCS Ta HE BUMAraeThCsl.

19.5. CTopoHu 10MOBHIHUCH, LIO:

19.5.1. VYci pii, BunHeni bankom Ha migctaBi EneKTpoHHHX JIOKYMEHTIB, MO SKHX INepeBipka EnekTpoHHOrO
nianucy Kiienra Mae ycninmHuil pe3ynsTar, y TOMy YHCII He BUSBIECHO MOPYNICHb MIJTICHOCTI Takoro EnekTpoHHOTO
MiJNUCYy, BBAXAKOTHCS TAaKUMH, 10 HAJIEGKHUM 4YWUHOM iHinmidoBani KiieHTtom. ¥Yci JamcTH, TOBiIOMIIEHHS,
PO3NOPSIKEHHS, 3BEpPHEHHS, JOPYUYCHHS, KJIONOTaHHSA Ta 3asBH (B TOMY YHMCII, AKi ependayeHi Y MOBaMHU JIOTOBOPY
JUTSI BIIKPUTTS paXyHKIB, PO3MIIIIEHHS BKJIaly, TOIIO) , @ TAKOX OIEpallii, 10 1HIIIF0IOTLCS B €JIEKTPOHHOMY BHUIJISI 1
mifnucani / miaTrBepmkeHi 3a goromoror EnexkrpoHHux mignucie KiieHTa BiAnmoBiAHO 10 YMOB JOrOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha MalepoBOMY HOCIi Ta BBaXKAIOTHCSl TAKMMHU, 1O MiAMKCAaHI BIaCHOPYYHUM MiAITHCAMH
KiieHTra, MarOTh TOBHY IOPHUAMYHY CHIIy, MOXYTh OYTH TpEJICTaBIIEHI JO Cyly B SIKOCTI HAJEKHOTO JOKa3zy.
Enextponnuii mianuc He Moxke OyTH BH3HAHO HEIiliCHMM uepe3 Te, mo BiH He Mae ctarycy KEII um gepes ioro
€JIEKTPOHHY (hopMy.

19.5.2. [TlinTBepAKEeHHAM HaiCIaHHs TOKYMEHTIB B €IEKTPOHHOMY BUIJIAI (BiANIPaBICHHS, OTPUMaHHS, TOLIO)
€ 30epexxeHi gaHi mpo cdopmoBaHe Ta HamnpabjieHe CTOPOHI TMOBIJOMJICHHS 3 BHUKOPHCTAaHHSIM EJICKTPOHHHX
KOMYHIKaIlIfHUX MEpeX 3arajlbHOr0 KOPUCTYBAaHHs (BIAKPUTHUMHU KaHAJIaMH 3B’ 53Ky ), 30KpeMa 3aco0aMu eJIeKTPOHHOI
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notH (e-mail), Tere(hOHHOTO 3B’ SI3KY, 10 BBAXKAETHCS JICTITUMHUM MIATBEPHKCHHAM (haKTHUHOTO MPHHOMY/TIepenadi
Takux TOKyMeHTiB CTOpoHaMHK/yIIOBHOBaKCHUMH TIpeicTaBHUKamMu CTOPIiH 1 HE BUMarae J0JaTKOBOI'O JIOKa3yBaHHS.

20. Kondinenuiiinictp

20.1. Ycs indopmaris crocoBHo Kitienrta (y ToMy uncii iHpOpMaIris, 0 MiCTHTh HOTO OaHKIBCbKY TAEMHUIIIO,
KOMEpIiiiHy Ta€MHUIIO, TAaEMHUIIO (DiHAHCOBOTO MOHITOPHMHTY, WOTO IEPCOHaNbHI JaHi, BIIOMOCTI Hpo HOTro
(hiHaHCOBO-eKOHOMIYHMAN CTaH Ta IHINI KOTO BIAOMOCTI OCOOMCTOro, mpodeciiiHoro (BkItodaroun mpodeciiHy
TAEMHHMITIO Ha PHHKAX KaIliTajdy Ta OpraHi30BaHMX TOBAaPHUX PHUHKAX), AUTOBOTO 1 KOMEPIIIHHOTO XapaKTepy), B YCHiH
Ta y MUCHMOBIiH Qopmax (y TOMy YHCIi B JOKYMEHTax i eNeKTpoHHUX (haiinax), mo crana Bimomoro baHky mix yac
yKinazeHHsi i BukoHanHs JloroBopy, € koH(igenuiiiHoo indopmaniero Kiienta Ta BigHOCHTBCS A0 iHpOpMarii 3
00MEXEHHUM JJOCTYTIOM.

20.2. KiieHT nuM Hazae cBoto 3roay (mo3Bin), a bank mae mpaBo (6e3 HeoOximHOCTI oTpuManHs Big KiieHTa
OyAb-SIKMX JOAAaTKOBHX JOKYMEHTIB, OTOJ)KEHb, CXBAJICHb TOIL0) HAJAaBaTH 1 HaACHIaTH KOH(iACHIiHY iH(hopMarito
Kiienta, y ToMy umcmi iH(opMmamiro, MO0 MICTUTh OaHKIBCBKY Ta€MHHIIO, KOMEPLIHHY TA€MHHUITIO, TA€MHHIIIO
(hiHaHCOBOTO MOHITOPHHTY:

- opraHaM i oco0am, fKi MaloTh MpaBO Ha OTpuMaHHs iH(popMmamii 3 OOMEKEHHM IOCTYIOM 3TiTHO 3
MOJIOKEHHSMHU 3aKOHOJABCTBA — Yy BHUIAAKaX, 0o0ciarax 1 MOpSAIKY, [0 BU3HAYCHI BIiAMOBITHUMH IPAaBOBUMHU
MOJIOKCHHSIMH;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIaTDKHAM OprafizalisM 1 iX ydacHMKam), iHOIUM oco0am, IO
00CIyroBYIOTh 3/IIMCHEHHS ONepalliii y paMKax IUIATOKHHX CUCTEM — Y BHUIaJIKax, o0csArax i MOpsAAKY, IO BU3HAYCHI
MpaBWJIaMHU TUIATDKHUX cucteM, llpaBunmamu banky, mpaBoumHamu MiK baHKOM 1 MIaTOKHUMH OpraHi3amisMu
BIJAITOBIAHUX CHCTEM;

- IHITMM HaJjaBavaM IUTATIKHHUX TOCIYT BiIMOBIIHO JI0 MOJIOKEHb 3aKOHOIaBCTRA;

- ocobam, sxux baHK 3amydaTiMe 3 METOIO OpraHi3allii mporecy HajaHHs baHKIBCAKUX TOCITYT — Y BHITQJKaX,
KO HagaHHA iHpopMaIii 3 0OMEXEHHM IOCTYNOM € HEOOXiMHWUM JUIS OpraHi3allii TaKoro Ipolecy, y o0csrax,
HEOOXiHUX JUIsl HAJISKHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (DYHKIIH, Y MOPSAKY, 110 BU3HAUCHHUN NMPaBOYNHAMU
MK BaHKOM 1 TakMMH 0co0aMu;

- ocobawm, skux bauk 3amydatuMe abo 10 sikuX baHk 3BepTaeThCs 3 METOO 3aXUCTY TpaB Ta iHTepeciB baHky, y
TOMY 4MCIi Jis cTarHeHHs 3 KiienTta (#ioro cmamkoemiiB) Oynb-skoi 3aboproBaHocti nepen bankom Ta/abo mmst
orpuMaHHs bankom HeoOximHoi KoMy iHdopMmarii, y TOMy YKCIi TMPaBOOXOPOHHHM i CYZOBHM OpraHam, OpraHam
HOTapiaTy, ocobam, 3 SIKUMU YKJIaJaTUMYThCS JOTOBOPH CTOCOBHO HAJaHHS BiANOBIAHUX IOPUAMYHHUX MOCIYT, Ta OYIb-
SKUM 1HIIMM BiJTIOBITHUM 0co0aM —y o0csrax, HeOOXiJHUX ISl HAJIEKHOTO 3aXHCTY BiJTIOBITHUX TpaB Ta iHTEpeciB
banky, y mopsiiky, 1110 BU3Ha4€HHUH MTOJIOKEHHAMHI 3aKOHO/IAaBCTBA 1 MpaBOYMHAMH MK baHKOM 1 TakuMU 0cobamu;

- opranam llenciiiHoro ¢onny Ykpainu, opranam MiHicTepcTBa COLialIbHOI MOMITHKH YKpaiHH, HABYAJIbHUM
3aknazam, Oprasizauii — y Bunajakax BikpurTsi KapTKoBuX paxyHKIB 3 METOIO 3apaxyBaHHs HA HUX NEHCIi, cOliaabHOI
JIOTIOMOTH Ta 1HIINX BU3HAYCHUX 3aKOHOJABCTBOM COILIaIbHUX BUIUIAT, CTUIICH T, 3ap0O0ITHOT IJIaTH Ta IHIIMX BUILIAT
y Mexax 3apIuiaTHOTO MPOeKTy (BIAMOBIIHO), Y 00csarax i MOPSIKY, 0 BU3HAYEHI MOJOXKEHHIMM 3aKOHOJIABCTBA 1
nmpaBoYMHAMU MiX baHkoMm i Takumu ocobamu (y ToMmy umcni iH(popMaIiio mpo pekBizuth KapTKoBHX paxyHKIB,
3MIIHCHEHHS BiJNOBIHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIifOBaHHS onepamii 3a KapTKoBUMH paxyHKamMu
BUKIIIOUHO JloBipeHUMH ocobOamu, BiACYTHICTH omepamiidi 3a KapTkoBumu paxyHkamu, HasBHicTH y KiieHTa
3aboproBaHocTi riepen bankom, 3akputTs KapTkoBUX paxyHKiB);

- KOHTPOJIOIYHMM oOpraHaM (OpraHaM JOXOJiB i 300piB) — y BUNaaKax BUKOHaHHS bankoM (QyHKIii
nojaTtkoBoro areHta KitienTta, y oOcsarax i mopsiiky, 1o BuzHauyeHi IlomaTkoBuM kojaekcoM Ykpainu (IOJa€ThCs
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJLy, HApaXOBaHOTO (CIJIAUYEHOT0) Ha KOPUCTH IUIATHHUKA MOJIATKY, a TAKOX CyMHU
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sikuM bask BifctynaTiMe npasa 3a JloroBopoMm — y BUTIAJIKaX BiJICTYIICHHS TAKHUX IPaB, y 00csATax i
HOPSIZIKY, 10 BU3HAYCHI IPAaBOYMHAMH MiXK BaHKOM 1 TakuMu ocobamu;

- ocobam, sIKi 3IMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaloTh y4acTb B MPOLECi CeK’ IOpUTH3AaLlii
akTuBiB banky — y Bunmazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mk baHkoMm i TakuMu ocobamu;

- KpenuTHOMY peectpy HanionaneHoro 0anky Ykpainu i OF0po KpeIUTHHX ICTOpid — y BHUMajKax, o0csarax i
HOPSIZIKY, 10 BU3HAYEHI NOJI0KEHHSIMH 3aKOHOAABCTBA, TPaBOUMHAMU MK baHKOM 1 010p0 KpeIUTHHX 1CTOPI;

- TpeTiM ocobamM, sikux bank 3amydatume ans BinkputrTs (po3kpurts) CeidiB — y BUMagKax, BU3HAYCHUX
3aKOHOIaBCTBOM Ta/a00 YMOBaMHU J0r0OBOPY, Ta Y MEKax, HEOOX1THUX JUIs BUKOHAHHS HUMH BIAMOBITHUX (DYHKIIIH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmanis crocoBHo banka (y Tomy uuchi indopmaris, 0 MiCTUTb HOro 0aHKIBCbKY TAEMHULIIO,
MEePCOHAJIbHI JIaHl HOro IMpaliBHUKIB, BIIOMOCTI Mpo HOro (hiHAHCOBO-€KOHOMIYHHM CTaH, CUCTEMH OE3IEKH Ta IHIII
Horo BimomocTi ocoOucroro, mnpodeciifHoro (BKIOYAOUU MpodeciiHy TaeMHUII0 HA pHHKAX KalliTaly Ta
OpraHi30BaHUX TOBAapHUX PHUHKAX), IIJIOBOIO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y NUCHbMOBIi opmax (y TOMy
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YUCIIi B JOKYMEHTaX 1 eJIEKTpOHHUX (paitnax), mo crana Bimomoro KimieHTy mig yac ykiaaeHHs 1 BUKOHaHHS J[oroBopy,
€ koH(pimeHiitHO iH(opMaIlliero baHky Ta BIZHOCHTBCS 10 1H(OPMAIT 3 0OMEKEHHUM JTOCTYIIOM.

20.4. Kiient mae mpaBo HagaBaTH KoHQiaeHUiiHy iHdopmamniro banky TperiMm ocobam (6e3 HE0OXimHOCTI
orpuMaHHs Bin banky Oynp-iKHX JOAAaTKOBHX JOKYMEHTIB, MOTO/PKEHb, CXBaJ€Hb TOIIO), SIKIIO Take HaJlaHHS
iHdopmartii Oyae 3miHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOZABCTBA i YMOB nmoroBopy. llpu mpomy, B
ycix iHmmx Bunanakax KiieHT 3000B’s3aHuil HE po3KpuBaTH KOHGiACHIINMHY iHQopmamito banky TperiMm ocobam 0e3
nomnepeaHbp0l MUCbMOBOT 3rou (103Bony) baHKy, a Tako)K He BUMHATH IHIIMX Ail, BHACHIZOK SIKMX Taka iH(opMarlis
Oyle po3KpuTa TpeTiM ocobam, HE3aJNeKHO Bifl XapakTepy TaKWxX i, B TOMy YHCII He OMyOIiKOBYBaTH TaKy
iHpOopMarrtiro.

20.5. CropoHu MOXyTh TiepeAaBat iH(QOPMAIIi0 3 OOMEKEHUM JOCTYIIOM OCOOHUCTO ii ajpecaTam, a TaKOK
HaJCHUIATH ii Kyp €poM, 3acobaMy MOMITOBOTO 3B’s3Ky 1 CHCTEM NWCTaHIIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMHU
KOMYHIKAIlIHHIMA MepeXaMH 3arajlbHOTO KOPHCTYBaHHA (BIOAKPHUTHMH KaHaJlaMH 3B’53Ky), a caMe 3aco0amu
eNeKTpoHHOT mowTH (e-mail), TenedoHHOro 1 pyxoMoro (MoOiTBHOTO) 3B SI3Ky, MEpeKi [HTepHET ToIwo.

20.6. BpaxoByroun 3rony KmieHTa, mo mictutbes y 3asiBi mpo npuennanss, bank mae npaso (6e3 HeoOXiqHOCTI
orpuManHs Bix KiieHTa Oyap-sIKUX MOMATKOBUX JOKYMEHTIB, MMOTOMKEHB, CXBAICHD TOIO) 0OpPOOIATH TIepCOHAbHI
nmani KimienTta (Ha manepoBHX HOCISX, Ha OJlaHKaX KapToTeK, B iH(GOpMaIiitHMX (aBTOMAaTH30BaHWX) CUCTeMax baHky
TOIIO, y TOMY YHCJII B YaCTHHI peecTpallii i 30epiranHs Takux JaHHUX Yy eperiky KiieHTiB banky) ans peanizauii bankom
CBOIX TIpaB 1 00OB’s3KiB, BU3HAYCHUX 3aKOHOJABCTBOM 1 YKIaJeHUMHU MK CTOpOHaMH IOTOBOpaMH, IpW HaJlaHHI
bankiBcrkux nociyr. O0csr nepcoHanbHUX nannx KimeHTa, mono sskux bank Mae mpaBo 37iiicHIOBaTH mpoiiec 00poOKH,
Bu3HauaeTbesi CTopoHamu sk Oynb-ska iHpopmanis npo Kiienra i ymoBu Jlorosopy, mo crana Bigjoma banky npu
BCTAHOBJICHHI 1 Y XOJi BIJTHOCHH 3 HUM (y TOMY YHCIi Bix TpeTix oci0). KiienTy moBimomieHo mpo Horo mpasa siK
cy0’eKTa TEepCOHANBHUX NaHWX, BU3HaueHi 3akoHOM YkpaiHu «lIpo 3aXWCT mepcoHANBHUX JaHWX», BOJOIUTIBIT
NEPCOHANBHUX JaHUX, CKIIAJ i 3MICT MEPCOHATBHUX JaHUX, IO 30MparOThCs, METY 300py TaKUX JaHHX i 0ci0, SIKMM
MOXYTh TIepeJaBaTucs HOro mepcoHabHi AaHi. baHk He Hece Oynb-sIKOi BiAMOBIAATBHOCTI 32 PO3TOJIOIICHHS TPETIM
ocobaM IepcoHaNbHUX MaHuX moao KiieHTa y pasi, Ko Take po3roiomeHHs HeoOXimxHe utst pearizanii bankoM cBoix
mpaB Ta OOOB’s3KiB, BH3HAUEHWX YHHHAM 3aKOHOJABCTBOM YKpaiHM Ta ykmageHUM MiK Kiientom i bankom
HoroBopom.

20.7. Yci monmosxeHHs JloroBopy 1010 KoHIIeHIIHHOCTI 1 00pOOKH epCOHATBHIUX JaHUX 3aJTUIIAI0THCS B CHITL
HEOOMEKEeHUH TIepio T Yacy Micisl IpUIUHEeHHS a0 po3ipBaHHs [JoroBopy.

21. 3akoHonaBCTBO. Y peryJi0BaHHS CIIOPiB

21.1. JloroBip yKIaJaeThCs BIAMOBITHO JO MOJIOKEHh 3aKOHONABCTBA. 3 yCiX MHUTaHb, IO HE BPETryJIhOBaHI
YMmoBamu joroBopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPAaBHJIAMH IIATOKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30bKHOCTI, 0 MOXYTh BHHUKHYTH Mik CtopoHamu y Xxoxi peamizanii Jlorosopy,
BUPILIYIOTHCS LUISIXOM MIEPErOBOPIB.

21.3. SIkmo cmip HEMOXJIMBO BHUPIMIUTH IIISIXOM TEPETOBOPIB, BiH BHPIIIYETHCS y CYJOBOMY IMOPSAKY 32
BCTaHOBJICHOIO MiJ[BIIOMYICTIO Ta MiJICYAHICTIO TAKOTO CIIOPY Y TIOPSIIKY, BU3HAYCHOMY TIOJI0KEHHSIMH 3aKOHO/IaBCTBA.

21.4. 3rimno 3i crarrero 259 LIK Ykpainu cTpok MO30BHOI JaBHOCTI MIOAO YCiX TPOIIOBHX 30008’ s13aHb KitieHTa
3a JloroBopom (y TOMy uYHMCIi, 11070 THorameHHs 3a0oproBanocti Kiienta nepen bankom 3a [lnatixHUME
MOBIIOMJICHHSIMH, 3a00PTrOBaHOCTI 31 CIUIATH KOMICIHHOT BUHAropoau, TeXxHiuyHOi 3a00proBaHoCTi, 3a00proBaHOCTI 3a
KpenuTom i mponienTamu 3a kopucTyBaHHs Kpenntom, 3a00proBaHocTi 3 BiIIIKOAYBaHHS BUTPAT, MOHECEHHX bankom
(30inmpmennx Ha cymy I1JIB), 3i ciimatu mrpaduux cankuii (mrpadis i 1meHi), Oyab-IKuX 1HIINX TUIATEXiB, BU3HAYSHUX
YMoBaMu 0TOBOpPY i TIOJIOKEHHSIMU 3aKOHO/IaBCTBA) 30UTBIIIEHO, Y 3B’ 3Ky 3 UMM BiH ckianae 10 (gecars) pokiB.

22. T'apanTyBaHHA BKJIAIB Qi3MIHUX 0Ci0

22.1. YmoBH rapanTyBaHHs DOHJIOM BiJIIKOJYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha paXyHKax, BU3HAUCHI
3akoHOM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3suuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. Jorpumanus HopM Ta BuMor Yroau FATCA Tta 3aransHoro ctangapry 3BitHocTi CRS s ninei
BaraTocTtoponnboi yronu CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnsoi yronu CRS num KiienT Hagae
banky n03Bi Ha posroJjolieHHs iHdopmarllii o0 Kiienra, sika MiCTUTh OaHKIBCHKY TAEMHUIIIO, NIEPCOHAJIBHI JIaHI
Kiienra Ta #ioro npeacraBaukis/[{oBipenux ocid, iHdpopmaito 3 00MeKEHUM JOCTYIIOM, 110 Bizoma banky, B 00cs3i,
HEOOXiAHOMY AJISl IOAAHHS 3BITHOCTI PO MiA3BITHI paxyHKH 3rigHo BuMor Yrogu FATCA Ta/abo bararocropoHHBOT
yroau CRS.

23.2. Kuienr Ta yci Horo npencraBHukn/J{oBipeHi ocoou 3000B’s13aH1 HajaBaTu Ha BUMOTY baHKy JOKyMeHTH
abo BizomocTi 3rigHo 3 Bumoramu IlonatkoBoro Koxekcy Ykpainu, mo crocytorscst Bukonanust Yroau FATCA Ta/a6o
Baratoctoponnsoi yromu CRS, 3aranphoro crammapty 3BiTHocTi CRS, y Tomy umcmi, HeoOXiaHi IS HaJIEKHOI
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KOMILIEKCHOI MepeBipku Ta BUBUeHHs KimieHTta Ta iioro nmpeactaBHUKIB/JIoBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix momatkoBoro crarycy. Kimenr 30608’ s3anmii(-1) mpotsarom 30 kaneHgapHux aHiB iHGopMyBaTi baHK mpo 3MiHy
CBOTO IIOJIATKOBOTO CTAaTyCy MOJATKOBOTO pe3ujcHcTBa KitieHTta, Horo mpenactaBHHKIB/[loBipeHUX OCi0 Ta HeraifHo
HaJaTu 10 baHKy minTBEepKY0Yi JOKYMEHTH Ta JOKYMEHTH, BU3HAYCHI m.39%.2 ct. 39 [TomaTkoBOTO KOZIEKCY YKpaiHHU.

23.3. bank 3000B’s13aHMY BHKOHYBaTH Ta BXXUBATH BCIiX 3aXOJIB JJIsi IOTPUMAaHHS HOPM Ta BHMOT YTOIU
FATCA rta/abo baratoctoponnsoi yromu CRS. Ha BukoHaHHS 3a3HaueHMX BUMOr baHk Mae mpaBo BUMaratu Ta
orpumyBaru Bia Kitienra Ta iforo npeacraBHuKiB/[JoBipeHHX 0ci0 JOKYMEHTH a0 BiZIOMOCTI 3TiIHO 3 BAMOTaMU YTOIH
FATCA Ta/abo bararocroponnrpoi yronn CRS, y ToMy umncii, HEOOXigHI A HOTo/iX HaleKHOI mepeBipku. Y pasi
HenogaHHs Kiientom abo #ioro mpencraBHmkamu//{oBipeHMMH oco0amMHM TakWxX IOKYMEHTIB abo Bimomocted abo
yMHCHOTO HagaHHs KilieHToM HenpaBAMBHX BiloMocTei mpo cede, bank moxe BinmoBuTH KiieHTy y BigkpuTTi Ta/ab0
o0cyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3mifiCHEHHI IJIATDKHUX OIEpaimii Ha KOPHCTh OAEp)KyBadiB
(6enedimiapi) abo depe3 ocid, mo He goaepx yroThes BUMOT FATCA Ta/abo BuMor 3araipbHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. bank Mae mpaBO 3aKPUTH PaxyHOK BHKIIOYHO Ha BIACHUH po3cyn y BUmankax: (a) sikmo Kiientom He
MOJIaH1 TOKyMeHTH abo BiJOMOCTIi, HEOOXiTHI AJs 3AiHICHEHHS HaJIEXHOI KOMIUIEKCHOI nepeBipku Kirienta abo #oro
npencTaBHuUKiB/[oBipeHnx o0ci6, abo skmo KiieHToM yMECHO HagaHI HENpaBAWBI BiIOMOCTI mpo cebe/cBoix
npeacraBHUKIB/[JoBipeHnx oci0, Ta/abo (0) 3a HasgBHOCTI iHIIMX OOCTaBUH, HependadeHux [lomaTkoBUM KomeKcoM
Ykpainu.

23.5. bank He Hece BiAnoBiganbpHOCTI mepen Kimientom, fioro KOHTpareHTaMu 3a Oyab-SKi yTpUMaHHS, CAHKIIIT,
oOME)XeHHS Ta iHIII HEeraTWBHI HACIHIJKH IIOJ0 PaxyHKy, TPOIIOBHX KOINTIB Ta OMNepaliil 3a paxyHKOM, SKIIO TaKi
HACITIIKM TIOB ‘s3aHi i3 BuKoHaHHsAM BuMor Yroan FATCA Ta/a6o bararocroponnsoi yrogun CRS 3 6oky [logarkoBoi
ciryk0r 1HO3eMHOT KpaiHu, 0aHKiB-KOPECIOH/IEHTIB Ta 1HIINUX 0ci0, M0 MPHUIMAaOTh y4acTh B MepeKas3ax, a TaKoXK 3a
Oyab-siKi TIOB’si3aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY MIKOAY Ta/ab0 HEOTPUMaHI JOXOIH.

24. 3mina YMoOB J0T0BOPY

24.1. baHk Ma€ paBo BiAMOBITHO /10 cTaTTi 651 L{UBINBHOTO KOACKCY YKpaiHU 3MiHIOBATH B OZJHOCTOPOHHBOMY
NopsIKY YMOBH JIOTOBOpPY, MoBimoMuBIK KitieHta npo Taki 3MiHM He Ti3Hime Hix 3a 10 (mecsTh) KaleHAapHUX THIB
1o X BBEJICHHSI B JIit0, a B 4aCTHHI 3MiHH 10 Tapudis, 3MiH 10 YMOB JOTOBOPY, IO PETYIIOIOTH YMOBU HAJaHHS TTOCTYT
3a KaprkoBumu/[loTouHnMYy paxyHKam# - He Mi3Hime Hix 3a 30 (TpUALSTh) KaCHIAPHUX AHIB 1O iX BBEJCHHS B JIO.
Sxmo Kiient He 3romeH 31 3MiHamu, BiH Mae€ MpaBO JOCTPOKOBO po3ipBartu [loropip 0 AaTd, 3 SAKOI BOHHU
3aCTOCOBYBaTUMYThCS, O€3 CIIaTH JI0JaTKOBOT KOMICIHHOI BUHArOPOIH 3a HOr0 PO3ipBaHHs, MOTNIEPEAHBO MTOTACHUBILIH
BCIO 3a00proBaHicTh 3a [loroBopoM. B iHmomy BuUmanky Taki 3MiHU BBaXkatoTbes npuiiHaTUME KiieHToM. bank mae
npaBo 3MIHIOBATH B OJTHOCTOPOHHBOMY IMOPSIKY YMOBHU JIOTOBOpY, IO IepeadavyaloTh BIPOBAIKEHHS HOBHX MOCTYT
banky Ta/abo mokparienas yMoB o6cimyroByBaHHs KiieHTa (y TOMy 4HCIIi, SIKIIIO BJOCKOHATIOKOTHCS JiF04i IPOIYKTH,
3anpOBaKYIOTHCS HOBI IIPOAYKTH, 3/1CIIEBIIOI0THCS NOCTYTH baHKy, moM’ IKITy€eThest BinoBiganbHicTs KitieHTa To1110)
Ta/ab0 TOB’s3aHi i3 3MiHaMH /10 3aKOHOABCTBA, MOBiIOMHBIIY KirieHTa mpo Taki 3MiHM HE mi3Hille Hix 3a 1 (oauH)
KaJIeHJAapHHUI JeHb 10 JHs HaOpaHHS YMHHOCTI 3MiHAMH JJO YMOB JIOTOBOPY (SIKIIO iHIIHNIA CTPOK HE Oy/ie BU3HAUCHHUI
pILICHHSIM YIIOBHOBa)KEHOT'O KOJIET1aJIbHOrO Oprany baHKy, Skuif BU3Ha4ae naTty HaOpaHHsS YUHHOCTI TaKHX 3MiH).

24.2. Tadopmariro moao BHeceHHs 3MmiH B Tapudu i ymou Jlorosopy bank nosigomiisie KitienTy 3a 0noMororo
CucreM TUCTaHIIHHOTO 00CIYyroBYBaHHs Ta/a00 MOOUITLHOTO 3B’ 513Ky Ta/a00 IHIIKMX 3aCO0IB AUCTAHIIHHOT KOMYHIKAIIIT,
B TOMY YHCIIi, MOOLITBHOTO 3aCTOCYHKY Ta Web moaartkiB (30kpema, ane He BUKIIOUHO Viber, Messenger Ta iHmii) abo B
iHIIMIA croci0, BU3HaYeHnit ymoBaMu JloroBopy, ane i3 3a0e3NeueHHsIM MOJKIIMBOCTI BCTAHOBUTHU JaTy HaJCHUIIaHHS
takoro noBigzomiuenHs. Kpim toro, bank posminiye indopmamito npo 3minu Ha Caiiti banaky. KiieHT 30008’ s3aHMiA
CaMOCTIHHO BiJICTEX)KYBaTH HASIBHICTh BIAMOBIIHUX MOBIJOMJICHb.

24.3.3minu o [loroBopy € moromkernmu KitieHTOM, SIKIIO 70 JaTH, 3 SIKO1 BOHU OYAYyTh 3aCTOCOBYBATHUC,
Kiienr ve noBizomuth bank mpo posipBanust Jlorosopy. KiienT npu Hesroxi 3i 3MiHo0 JoroBopy 3000B’s3aHuiA
HEBIJIKJIQIHO MHCHMOBO TOBIJIOMHTH TIpo 1ie baHk, A BUpINIEHHS MUTaHHS MPO Po3ipBaHHs JlOroBOpy i 3aKpUTTS
paxyHky(-iB).

24.4. Slxkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJICHHS Y IO BIAMOBIAHUX 3MiH 0 YMOB JOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YyCi 1HIIN 3a3Ha4eHi aii, a00 He MmojaB Taki 3asBM JO BIAMOBIIHOI AaTH abo Xk MoaaB ixX
Mi3HIIle, BBAXKAEThCS, 0 KITieHT moroaus yci BiANOBiMHI 3MiHA 0 YMOB A0roBOpY. Y pasi, skmo Jloroip HaOys
YUHHOCTI y IEpioJ MK MOMEHTOM IOBiZOMJIeHHST baHkoM mpo iHililOBaHHA BHECEHHs 3MiH JO YMOB JOTOBOpY i
MOMEHTOM BBEJICHHS TAaKHX 3MIH Y [0, BBAKAETHCS, 0 KITIEHT MOTroJUB Taki 3MiHM 0 YMOB JIOTOBOPY (OCKITBKH Ha
MOMEHT IO/IaHHs 3asBU NpO TpHUETHAHHS 70 baHky BiH NoOBHHEH OyB O3HAHOMUTHCS 3 TAKUMHU 3MiHAMH Ta y pasi
HE3Tro/IM 3 HUIMH — He NoAaBaTH 3asiBy Npo NpueaHanHs 10 baHky).

24.5.3 MoMeHTY 3MiHE YMOB JIOTOBOPY IOTMEPE/IHI iX MOJOKEHHS HE IMiJUIATa0Th OAaIbIIOMY 3aCTOCYBAaHHIO.
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25. Ctpok aii loroBopy, nopsiaok iioro po3ipBaHHs

25.1. JloroBip Ha0yBa€ YMHHOCTI y MOPSAKY, BU3HaUeHOMY II. 1.6 YMoB noroBopy. aroro HaOyTTsa lorosopy
YUHHOCTI € Jara, BcTaHoBieHa bankom y 3asBi mpo mpuemHanas (y po3auni «Bimmitkm basky»), ckmameHOi y
ManepoBOMYy BUTIISII, a0 JaTa HaKIaJeHHS Ha 3asBy NpPO MPHEIHAHHS, CKIIAJEHOI B EIEKTPOHHOMY BHWTIISI,
ocrannaboro y yaci KEII ynoBHoBaxkeHoro npeacraBHika banky ta Kitienra/ynoBHoBaskeHOTo nipeicTaBHuKa KiieHTa.
Jorogip aie 70 MOMEHTY TTOBHOTO BUKOHaHHS CTOpOHaMH yCiX cBOiX 3000B’s13aHb 3a JJoroBopoMm.

25.2. Jlorosip Moxe OyTH po3ipBaHUi 32 B3a€EMHOIO 3ro10t0 CTOpIH.

25.3. Jorosip Moxxe OyTu posipBanHuii 3a iHiniaTuBoro KitieHTa (B OZHOCTOPOHHBOMY HOPSIIKY) HIISXOM
nofanHs 1o banky BinmosigHoi 3asBu (y pasi BigmoBu Kitienra Bix JloroBopy). 3 Metoto pozipanus Jorosopy Kiient
3000B’s13aHUN AOJATKOBO BUMHUTH YCIO CYKYIHICTh TaKWX JIiH:

nojaru 10 baHKy y mopsiiKy, BU3HaU€HOMY YMOBaMH JIOTOBOPY, MUCBMOBI 3asiBH PO 3aKkpuTTs ycix [loTounmx,
Oxpemux i KapTkoBUX paxyHKiB (3a HaSBHOCTI TAKMX PaxyHKiB), PO NPUIMHEHHS MalfHOBOTo HaliMy (opeHnn) Ceiidin
(32 HASBHOCTI TaKOi OpPEH/M);IHIIIIOBATH 3aBepmiaibHi omepamii 3a ycima [lorounnmu, Oxpemumu i KapTtkoBumu
paxyHKaMH, SKII0 Ha TAKUX paxyHKax € 3ajJUIIKH KOIITiB, a Takox moBepHyTH banky Cefidwu i o 2 (1Ba) KiIr0di Bifg
HUX y cTaHi, B akoMy Ceiidu i kirodi Bif HUX Oynu oTpumani Bix banka (3 ypaxyBaHHSIM HOPMalbHOTO (hi3UYHOTO
3HOCY);

BUKOHATH (y TOMY YHCII TOCTPOKOBO BUKOHATH) yCi TpomioBi 30008’ s3anns Kitienra nepen bankowm (y Tomy dncoi
3000B’s3aHHS 3 MOTameHHs 3a00proBaHocTi 3a [InaTi>kKHUMH OB TOMIICHHSMH, 3a00PTOBAHOCTI 31 CIIJIATH KOMiCiHHOT
BUHAropozau, TexHiuyHoi 3a00proBaHoOCTi, 3a00proBaHocTi 3a KpenuToM i mpoieHTamMu 3a KopucTyBaHHs Kpemutom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX baHkom (30inpmieHux Ha cymy I1JIB), 31 crmatm mrpadgaMx
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIKMX TUIaTeXiB, BU3HAYSHUX Y MOBaMU JIOTOBODY)).

VY pa3i Bunnenns Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM TpOIIOBHUX
3000B’513aHb 1 YMOB, [0 BU3HAYAIOTh MOPSAIOK X MOTAIIEHHS, & TAKOXK YMOB, IO CTOCYIOTHCS 3IHCHEHHS BKJIAJHHX
(memro3uTHHX) omepalliii — y pa3i HassBHOCTI BkianiB, po3aMinieHnx y paMkax JJoroBopy) BBaXKAa€THCS pO3ipBAHIIM:

y JICHb BUMHEHHS OCTAaHHBOI 3 Takux Aid (y pasi, ko Ha KapTKoBuX paxyHKax He OOJNIKOBYIOTHCS 3a0JIOKOBaHI
bankowM koitu) abo

y NeHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, IO OOMiIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SKI0 Ha
KapTkoBux paxyHkax o0JiKOBYIOThCS 3a0JI0KOBaHI baHKOM KOIITH).

25.4. lleit [oroBip Moxke OyTH po3ipBaHMi [0 CIUIMBY CTpPOKYy Horo nii 3a iHiniatmBoro baHky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y OY/Ib-SIKOMY 3 TAKUX BUTAJKIB!

K10 30008’ s13aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

SKIO orepallii (omeparii JJoroBipHOTO CITUCAaHHS Ta MPUMYCOBOT'O CIIMCaHHS (CTSATHEHHS) HE BPaXOBYIOThCS) 32
ycima [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu He 3A1HCHIOIOTCS MIPOTIATroM 3 (TPbOX) POKIB HiZpsi i HA TAKUX
paxyHKaxX HEMa€ 3aJUINKIB KOIITIB, a TAaKOXK 3a J[oroBopoM He Ha/aroThCs iHIII baHKIBCBKI MOCITyTH;

SKIIo omeparlii (omneparttii JloroBipHOT0 cricaHHs, IPUMYCOBOTO CIHCAaHHS (CTSATHEHHS), onepalii 3 BUILUIATH
BaHKOM IpOIIEHTIB HapaXOBaHUX Ha 3aJHMIIOK KOIITIB HA TAKOMY paxyHKY, HE BPaXOBYIOThCS) 3a ycima [lorounnmu i
KapTkoBuME paxyHKaMH He 3iHCHIOIOTBCS TPOTATOM 3 (TPHOX) POKIB MIJIPS/l 1 HA TAKUX PaxyHKaxX HasiBHI 3aJIMIIKH
KOIIITiB, @ TAKOX 3a JJoroBopoM He HaJaroThCs iHII baHKIBCHKI MTOCITYTH;

SIKIIIO BUHUKJIM BU3HAYEeHI 3aKOHOJIABCTBOM (y TOMY 4HcHi y cpepi OaHKiBCHKOT AisLIBHOCTI, y cepi 3anodiranHs
Ta TPOTHIii Jeramizamii (BiIMHBAaHHIO) JIOXOJIB, OJEPKAaHWUX 3JIOUMHHUM INUIIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIIEHHS TOIIO) MiJICTABH JUTSI BiIMOBH BiJl miATpuManHs 3 KirieHTOM
MIJIOBMX BIIHOCHH;

Yy pasi HEMOXJIMBOCTI MOAANBIIOTO HagaHHs mociyr 3 opeHnu CeiidiB baHkoM BiAMIOBIAHO 10 YMOB I[HOTO
Jloroeopy (3a ymMoBH, 1110 3a JJoroBOpOM He HaJarOThCs iHIII baHKIBCBKI MOCITYTH);

SIKIIIO BUHMKJIM 1HIII TiJCTAaBHU JJIs 1[bOT0, BCTAHOBJICHI 3aKOHOIaBCTBOM Ta/ab0 YMOBaMH JI0IOBODY.

25.5.3 meToro posipsanns Jloroopy bank 30008’ 13aHuit moBigomMuty npo 1ie Kitienra y nopsiiky, BAZHaU€HOMY
YMoBamMHu J10TOBOpY, He Mi3Hime HiX 3a 30 (TpUAUATH) KaleHAApHUX AHIB A0 AaTu posipBanHA [lorosopy i3
3a3HaYCHHSM Yy TAaKOMY IOBiIOMIICHHI MiIcTaB i AaTh po3ipBaHHs JloroBopy.

VY pasi naxgicnanHs bankom BiamosimHoro mosigomiieHHs, JloroBip (OkpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH MOPSIOK IX MOTallleHHs, a TAKOXK YMOB, IO CTOCYIOTHCS 3AiHCHEHHS
BKJIJHUX (JETMO3UTHUX) omepaliii — y pasi HasBHOCTI Bknanis, po3mimieHux y pamkax JloroBopy) BBaKaeTbcs
PO3ipBaHKUM 3 JIaTH, 3a3HAYEHOI Y TAKOMY TIOBiJJOMJICHHI.

[MonoxeHHs 1OTO MiAMYHKTY JloroBopy, 30KkpeMa, B 4acTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHS
Horosopy 3a ininiatusoto banky 3 miacras, nependadeHnx 3aKOHOJABCTBOM 3 MUTAHb (PiHAHCOBOIO MOHITOPUHTY.

25.6.VY pasi poszipaHHs JJoroBopy HacTarTh TaKi IPABOBI HACIIIKH:

- HaJaHHA BaHKIBCBKHMX TOCIYr, y TOMY YHCII 3/iHCHEHHS IJIATIXHHUX oreparii 3a ycima IloTouHumu,
Oxpemumu i KapTkoBHUMHU paxyHKaMy IPUIHHSAETHCS;
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- yci Ilorouni i KapTkoBi paxyHKH 3aKpHUBArOTHCSA (10 MOMEHTY iX 3aKpUTTS MarOTh OYyTH TMpOBEICHI
3aBepIIabHI OIepartii 3a TaKUMH paxyHKaMd (Ha MiJICTaBl OKpeMux aopydeHb KiieHTta abo BKIIOYEHOTO 0 YMOB
noroBopy aopyuennst Kimienra mpo JloroipHe criicanHs KOIITIB 3 TAKUX PaxyHKiB Ha Bigkputuii bankom GanaHcoBuii
paxyHok 2903 «KorTu KiIi€eHTIB 0aHKY 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBH J[oTOBOpY, IO CTOCYIOTHCSA 31HCHEHHS BKIAIHUX (JIETTO3NTHIX) oneparliil (y pa3i HasBHOCTI Bxianis,
PO3MIlEHHX Y paMKax [loroBopy) MpoAOBKYIOTh JisITH 10 MOMEHTY oBepHeHHs bankoM Takux Bxnazis;

- ymoBu JloroBopy, mo crocyroTbcs o0ciayroByBaHHs CHeEliaqbHOTO PaxyHKY NPOJOBXKYIOTH IisITH [0
3aBepIIeHHS Mpoleaypr (iHAHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS HKEPEN MOXO0KEHHS TPOIIOBUX KOIITIB;

- rpormioBi 30008’ s3aHHs CTOpiH, Y TOMYy 4ucHi 3000B’s3anHs KitieHTa 1momo morameHHS 3a00proBaHOCTI
Knienra nepen bankom (y Tomy uucii 3a0oproBanocTi 3a [InaTi>kHUME TOBIJOMIIEHHIMH, 3a00PTOBAHOCTI 31 CIUIATH
KoMiciitHOi BuHaropoau, Texaiunoi 3aboproBaHocTi, 3a0oproBanocti 3a KpenuToM i mpomeHTamMu 3a KOPHUCTYBaHHS
Kpenutom, 3a6oproBaHocTi 3 BIOIIKOAYBaHHS BHTpAT, MoHeceHnX bankom (30impmenux Ha cymy I1JIB), 3i cruratu
mrpadHUX CaHKIH (1nTpadiB i eH1) Ta IHIIKMX [JIaTeXKiB, BU3HAYCHUX Y MOBaMU JIOTOBOPY), a TAKOXK yMOBH J[oroBopy
10710 HEOOXIAHOCTI Ta MOPAAKY BUKOHAHHS TaKUX 3000B’sA3aHb (y TOMY YHCIIi, yMOBH 111010 JloroBipHOTO CiMcaHHA Ta
YTpUMaHHS TPOMIOBUX KOIITIB) HE MPUIUHSIIOTHCS 1 MiIATAIOTh IOBHOMY BUKOHAHHIO;

- 3000B’s13aHHa CTOPiH HECTH BiANOBITANBbHICTh 32 HEBUKOHAHHS T'POIIOBHX 3000B’sA3aHb 3a JloroBopom, a
TaKoX yMOBH J[OTOBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE NMPHUIUHSIOTHCA 1 MiAJSATraloTh TOBHOMY
BUKOHAHHIO;

- cnpasu 3 ppugnaHoro oopmieHHs [lorounnx, Okpemux, Kaptrosux i Jlemo3uTanx paxyHkiB, CremiaabHIX
paxyHkiB, PaxyHkiB mist oOcimyroByBaHHsT BkiamiB, HafaHHSi y CTPOKOBHH MaliHOBHMH Haiim (openny) Celidis,
chopmoBani bankom 3anumaroTecs y banky.

25.7. Y pasi posipBanns JloroBopy 3a iHiniatuBoro banky 3 mijcras, nepegdaueHnK 3aKOHOJABCTBOM 3 IIUTAaHb
(hiHAaHCOBOTO MOHITOPHHTY HACTAIOTh TaKi MPaBOBI HACHIIKHU:

- HajaHHS BaHKIiBCHKHMX TMOCIYr, Y TOMY YHUCIi 3AiMCHEHHS IUIATDKHHUX omepamiid 3a ycima IloTounumu,
Oxpemumu i KapTkoBUMH paxyHKaMy IPUIHUHSAETHCS;

- yci Ilorouni i KapTtrkoBi paxynku 3akpuBatotbes (mis Kaprok (3a ix HasBHOCTI) mpuUnUHSETHCA). Y pasi
HAsBHOCTI 3aJIMIIKy KOMITIB HAa PaxyHKY, paxyHOK 3aKpHBA€ThCS IICHIS MPOBEIEHHS 3aBepIUAbHUX OIepariii
(HapaxyBaHHsI MPOLCHTIB, CTATHEHHS KOMICii, CTATHEHHS KPEIUTHOI 3a00pProBaHOCTI, BUKOHAHHS IUIATIKHOI (-HX)
iHCTpYKIIi (-if) Ha MPUMYCOBE CIUCAHHS (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3ilicCHIOEThCS Ha HOTO
Heplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, NepeadadueHnx 3aKOHOAaBCTBOM. /10 MOMEHTY OTpUMAaHHS TaKOi BUMOTH
bank 06nikoBy€e 3a3HaueHi KOIITH Ha paxyHKax baHky 3 001Ky 3a00proBaHOCTI 3a HEAIFOUMMH PaXyHKaMH, TIPH [IbOMY
OyIb-sKi TIpoTieHTH a0 1HII JOXOAM Ha 3a3HAYCHI KOIITH baHKOM He HapaXOBYIOTHCH;

- yci Jlemo3uTHi paxyHKH 3aKpHBalOThCS. baHk 37iiicHIOE TMOBEepHEHHS Bkiagy paszoM 3 mpoleHTamw,
HapaxoBaHWMU JI0 JIHs, IO Mepeaye THIO MOBEpHEHHs Brilagy nuisixoMm mepepaxyBaHHS BiJOBIHOI CyMH KOIITIB 3
Jleno3uTHOro paxyHka Ha paxyHOK, 3a3Ha4eHUH B 3asBi [IpO PO3MIIIEHHS BKJIay (SKILO iHIIE HE BU3HAYE€HO BUMOTaMH
3aKOHO/IaBCTBA).

— crpok openau Ceiia (3a HasIBHOCTI TaKOi OPEH/IN) TOCTPOKOBO MPUMTHHAETHCA. Y TAKOMY BUIIAJIKY OCTaHHIM
nHeM cTpoky openau Ceiia BBakaeTbesi IeHb PO3ipBaHHS MIOBUX BifHOcuH. bank Hanmcunae KiieHnty y cmoci0,
nepeadaueHuii YMoBaM# JOTOBOPY, TOBIZIOMIJICHHSI PO pO3ipBaHHS JIIIOBUX BiAHOCHH. B naty HanpasneHus Kiienty
MOBIJOMJICHHSI IPO PpO3ipBaHHS IIOBUX BiTHOCHH, baHK NpHIIMHSE HaJaHHS MOCIYr 3a 3asBOI0 NP0 HaJaHHS
BbankiBcbkux nocinyr 3 nepeaayi Ceiida y cTpokoBuil MaliHOBHI HaiiM (OpeHy) Ta CTPOK OPEHIIM BBAXKAETHCS TAKHUM,
10 3aKiHYUBCS. Y BUIAJKY, SKIIO MPOTIroM 15 (I’ sATHAAIATH) KaJeHAAPHHUX JIHIB, 10 CIIAYIOTh 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Kiient He nepenas (e noBepHyB) banky Ceiid i KommuiekT ximtouiB Bizt Hboro, baHk 3x1ilicHIOE
BinkputTs (po3kputrs) Celida 3a BiacytHocti Kmienra. Bumyuene i3 Ceiida maiiHO nepemaeTbes Ha 30epiraHHs y
HOPSIIKY, IKMM BU3Ha4YeHO IIpaBunamu baHky, 10 TpomoBoro cxosuina baHky;

— 'y pa3i HasgBHOCTI HemoraieHoi 3aboproBanocti Kiienra nepen bankom (y Tomy umcni 3a0oproBaHocri 3a
Kpeautom i mporeHTamMu 3a KopucTyBaHHs Kpeautom), TIpoiioBi 3000B’s3aHHS MO0 TOTalICHHS 3a00proBaHOCTI
nepea baHkoM He MPUITUHSIIOTHCS 1 MiJISATaOTh IOBHOMY BUKOHAHHIO.

Sxmo Ha KowTH Ha paxyHkax Kiienta HakiageHo apemit baHk 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSIJIKY, BU3HAYEHOTO 3aKOHOIaBCTBOM, CTOCOBHO BUKOHAHHSI OaHKaMM 3aXOJIIB IIIOJI0 apellTy KOIITiB Ha paxyHKax
KJTIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatmBoro baHky 3 mifacTaB, mepen0aueHuX 3aKOHOJABCTBOM 3 ITUTaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3IIHCHIOETHCS BiAMmoBigHO g0 [IpaBun BaHky Ta micisi mpoBeAeHHs 3aBepIIAbHOI(HX)
orepallii(i) 3a TaKUM PaxyHKOM.

26. 3arajbHi MoJI0KeHHSA

26.1. KiienT He Moxe mepenaBaTd (BiAcTymnaTH) Bci abo Oynb-sIKy YaCTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
HoroBopoM TpetiMm ocobam Oe3 nonepegHp0i mucbkMoBoi 3roau banky.
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VY pas3i cmepri KimienTa, fioro criagkoemini 30008’ s13aH1 3a10BOJILHUTH yci BuMoru banky 3a JloroBopoM (y ToMy
YHCJII TOTaCUTH I'POLIOB] 3000B’I3aHHS) TIOBHICTIO, ajic B ME)KaX BapTOCTI MaiiHa, OJePKAHOI'0 Y CIaIIHHY.

26.2. He3Baxxatoun Ha inmi ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopom Moxe OyTH MoraiieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKO0 TPETHOIO (IHIIOK) 0CO0O00, sika BUSBHIIA Oa)kKaHHS Ta FOTOBA MOTAaCUTH 3a00pPTrOBaHICTh 3a
Horoopom, Ha mo Krient migmucanasM /loroBopy Hagae CBOIO 3romy. Y BHITAAKy MOTAIIEHHS TaKOIO TPETHOIO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi ocoOU Mepexo/iaTh NpaBa KpeauTopa 3a JloroBopoMm y
YaCTHHI BUKOHAHHUX 3000B’S3aHb.

26.3. IMigmucannsm JloroBopy Ta nmuiixoMm osHaiiomiieHHs 3 [lpaBuinamu KitieHT Hajmae Oe3BigKIMIHUN 1
0e3yMoBHUIT 103BiN (TTpaBo) banky 3miticHroBaTH (ikcariro (3ammc) y criocid, Bu3HaueHui bankowm, ycix 6e3 BUHATKY
TeneoHHUX po3MoB Mixk Kiientom ta bankom (B 0co0i 1oro ymoBHOBaK€HHX OCi0), a TakoX ycix 0e3 BHHATKY
TeneoHHNX po3MOB Mik baHkoM (B 0c00i H0r0 YITOBHOBaXEHHX OCi0) Ta OyIb-sIKUMH IHITIMH 0c00aMH, IO 31CHEH]
3a teneonanME HOMepamu KimienTa, moBigomnennmu Kirientom basky.

26.4. Ilinnucanusm JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKITUIHUT
1 6e3ymoBHHMIA 103Bi1 (paBo) baHky Ha oTpuMaHHs BUTATY 3 Jlep:kaBHOT'O peecTpy aKTiB IMBUIFHOTO CTaHYy TPOMaIsH.

26.5. Ilignmucanusm Jloropopy Ta IUISIXOM O3HaHOMIIEHHSI 3 YMoBaMu toroBopy KitieHT Hajae 6e3B1IKITMYHIN
1 6e3ymMoBHMIA 103B11 (TTpaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IUHOTO peeCTpy AOBIPEHOCTEH, IIOI0 TOBIpEHOCTEH, AKi
Buani KitientoM cBoim JloBipeHHMM ocobam Juist IpeIcTaBHUITBA B BaHKy.

26.6. Ha3Bu crareii YMOB OTOBOPY 1 JOJATKIB 0 YMOB JOTOBOPY HE BIUIMBAIOTH HA TIyMadeHHS 3MICTy
TMOJIO’KEHb, 10 BKITFOUYEHI IO TAKUX CTATeH 1 JOJATKiB (Taki Ha3BM HABEJEHO BUKIIFOYHO JIJISl 3pYYIHOCT).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXEHI MPeICTABHUKY MAIOTh IPAaBO OTpUMYBaTH yci umyieni Kaptku (y Tomy uncni Kaptku, Bumymieni
Ha iM’s JloBipeHnx oci0), JloBipeHi ocobm i iX yIMOBHOBa)K€HI MpeJCTaBHUKH — Juine KapTku, BHUITymIeHi Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumanns Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KiieHTom BiH 3000B’s13aHMI ITepeaBaTi
taki KapTku BukmouHo BinnoBigHuM JloBipeHnM oco®aM (3 OJHOYACHMM O3HAMOMIICHHSM TakuX OcCi0 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuIaTHOTO MPOEeKTY, KapTku MOXKyTh BHIaBaTHCS TAKOXK YIIOBHOBKEHUM NpeacTaBHUKaM OpraHizamii s
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHo [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (okpim LudpoBux kapTok) 3miiicHIOIOTECS baHkoM y mopsixy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUNagkax oTpuManHs KapTok ymoBHOBaKEHUMH Tpe/icTaBHUKaMU JlepikaTemiB i yIIOBHOBaYKEHUMHU
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{udpoBa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUSHHH 3T1HO 3 TapudHUM makeTom, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, [10 AKUH BOHHU JIFOTH (110 OCTaHHIN KaJCHIAPHUN JICHb BIAMOBIIHOTO MicsIs (BKJIFOYHO)).
Micsup i pik, o sxuii aitoth [{ndposi kapTKy, 3a3Ha4AIOTHCS y TUIATIKHOMY 3acTocyHKY. Ctpok nii LudpoBoi kapTku
CTaHOBHTH 3 POKH.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 ¢pi3uanuM HOCiEM).
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2.2. y6mnikatu Kaprok (okpim IndpoBoi kapTKu) BUIYCKAIOTHCSA Ha CTPOK, OCTAHHS JiaTa sSIKOTO BiAMOBigae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. Hisa KapTok mpumuHSE€THCS AOCTPOKOBO Y BHMAAKaxX 3aKPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus Jlorosopy, a Takox Moxke OyTH MPUIWHEHA Y BUMAAKaX 3MiHH BianoBigHuX TapudHUX MaKeTiB Ta B iHIIMX
BUTAJKaX, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOL
JUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieraizanii (BiIMMBaHHIO) JOXOIB, OJCPXKAHUX 3JOYMHHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOTO
PETyIJIIOBaHHS TOIIO), TPaBUIAMH IUIATDKHUX cucTeM, [IpaBunamu banky i YmoBamu norosopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BHIaIKax oTpuMaHHA Big banky BuMor moao nosepHenHs Kaptok (3 GpisnuHuM HOCieM) (Y TOMY 4HCITi
Kaproxk, 3a skuMu ockapkyroThest omepaii) Kimient 30008’ s13anuii moBepratu Taki Kaptku mo banky mpotsrom 10
(mecatwn) KameHAapHUX JHIB, HACTYIHHX 3a JJHEM HajicaaHHd baHKoOM BUMOT m0/10 iX TOBEPHEHHSI.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS I[boro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexxnMi (6e3 moctymy 1o iHdopMmariii mpo 3reaepoBani PIN-koau Oyap-skux (i3udaHrX 0ci0, y TOMY YHCITi, TPaIliBHAKIB
banky). 3reneposani PIN-komu
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IaTtepHer) micms Bumaui Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTI, sika y Tporieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu nipo HagicnanHs PIN — koniB Ha Homep MobinsHOTO Tenedony epxkarens, mo 30epiratoTbes
y banky (y ToMy gucii B eJ1eKTpOHHIH (hopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm basky.
Jepxateni maroTh paBo 3MiHOBaTH PIN-KOI1 HE0OOMEXKEHY KiJIbKICTh pa3iB 3a JOMOMOTOIO TUIATIKHUX MTPHUCTPOIB, SIKi
MAarOTh Taki QyHKI[IOHATBHI MOKIIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSX 3a gonoMororo Kaptok (kpiM miaTiXKHUX onepamiid y mepexi [areprer). lepkareni nosunHi BBoauTi PIN-
KOJM Ha KJIaBiaTypax 3a3HA4€HHX MPHCTPOIiB BUKIIOYHO OCOOHMCTO i BUKIIIOYHO Y BHIQJIKAX, KOJU 1€ BUMAra€ThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIHMBICTh TOANBIIOTO IHIMIFOBAaHHSA IDIATDKHUX OMepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JOKYMEHTIB, IKi CTOCYIOTbCS TAKHX OTIEepaLii, 301CHIOIOTHCS BIAIOBIIHO 10 YMHHOT'O 3aKOHOJABCTBA YKpaiHu 1 KpaiH,
B SKMX IHILIIOIOTBCS TaKi orepauii, MpaBWJI IUIaTDKHUX cucTeM, llpaBun baHKy, HOpMaTHBHHMX 1 pO3MOPSAYMX
JIOKYMEHTIB Cy0’€KTiB FOCIIOAPIOBAHHS, sIK1 MpuiMaroTh KapTku 1 X pekBi3uTH 0 00CTyroByBaHHs, Y MOB JIOTOBOPY.
[HimiroBaHHS TaKKUX OIepaliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBiHUX ENEKTpOHHHUX TOKYMEHTIB (3
JOJaBaHHAM A0 HuX EnekrpoHHux miamuciB JlepxareniB y BHIIAKax, KOJM 1€ HEOOXiHO 3TiAHO 3 NpaBUIIAMH
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlil — 3aJISKHO BiJl TOTO, UM HaliWAYyTh 0 baHKy BiNMOBiIHI aBTOpH3AIlilHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm KapTok Jlepkarteni MOXXyTh oTpuMyBaTH 3 KapTKOBUX paxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIiB
roCIio/IapioBaHHs, sKi mpuiiMaioTe KapTkm mo oOciyroByBanHS (y TOMY YHCHI 3 METOIO BHAadi TOTIBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, sKI mpuitMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHHX BiIMOBITHUMH IUIATHKHIMU CUCTEMaMH, 1 JIWIIIE 32 YMOBH OJHOYACHOI OIIATH NPUAOAHUX i OTPUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I3 3acrocyBanusm Kaptok (okpim Lindporoi kaptkm) Jepsxarteni MoxyTs BHOCUTH Ha KapTKOBi paxyHKH
TOTiBKY 4yepe3 kacu baHKy, minatixHi npucTpoi, GyHKIIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX TUIATIKHUX OTEpaIiil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkareiai MOXyTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omeparliii mo/0 oIuIaTH TOBapiB, POOIT 1 MOCHYT, epeKa3y KOIITIiB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TIATIKHUX KAPTOK OTPUMYBaYiB
KOIIITIB) TOWIO.

3miiicHeHHsT OEe3roTiBKOBHX IUIATDKHUX OMepalrii Moke iHimifoBaTucs i3 3actocyBaHHsSM Cucrem
JIUCTAHIIIMHOTO 00CTYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3nificHeHHs1 0€3roTiBKOBHX IMJIATDKHHUX omnepaiii 6e3 ¢izuuHoro 3acrocyBanHs KapTok (Hanmpukiaz, y Mepexi
[HTEpHEeT) IHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIB KapTok, HEOOXimqHMX I 3MIACHEHHS TaKWX IUIATLDKHAX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThCs HANC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoro Kiienra/Jlepxxaress.

[ling gac iHimiFOBaHHS NepeKa3y KOMITiB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATIKHOI CHCTEMH
Visa International «mepekas 3a Homepom Tenaedony» KilieHT Mae MOXKIIUBICTD, 3aMiCTh PEKBI3UTIB IUIATIXHOI KapTKH
OTpUMyBaya, 3a3Ha4aTH MOro HOMEp MOOLIBLHOIO Telae(oHy, a TAKOXK CaMOCTIHHO 3aco0amu MOOUIEHOTrO OAaHKIHTY
HaJAMTYBaTH (MIKIIOUYMTH) a00 cKacyBaTH (BIAKIIOYMTH) el cepBic st cBoei KapTku 3 ypaxyBaHHSM yMOB Ta
ocobnMBOCTEl 3aifiCHEHHs Iepekas3iB 3a HOMEpPOM MOOUIBHOTO TenedoHy, BH3HAUeHUX migmyHKToM 10.5.6 YMmoB
JIOTOBOPY.

4.7. JlepxaTeni TOBMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTtku s
3MiiCHEHHS TUIATKHUX omeparliii 3 HUMu (Kacupis, o(illiaHTiB TOIIO), a came 3a0e3MeqyBaTH, 00 Jii 3 BiMOBITHUMHI
Kaprtkamu 1 X pexBi3uTaMu BUKOHYBAIHCS BHUKIIOUHO y MPUCYTHOCTI Ta y Todi 30py JlepkarerniB, 6€3 MOXIMBOCTI
KOIIIOBaHHS peKBi3uTiB KapTok i BUTOTOBJICHHS KOITil, aHaJIoriB, Ty0sikaTiB Tomio KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (/1aTa, cyma, BalllOTa OTeparlii),
oopMIIEHHX 3a TUIATIHKHUMH OTIepallisiMu i3 3acTocyBaHHsAM KapTok Ta/abo iX peKkBi3WTiB, 32 MOTPEOU — IMiIUCYBaTH
Taki JOKyMeHTH. [I[pUMipHUKH Takux JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTv MpOTATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BIAMOBIIHUX IUIATDKHUX ONEpalriii.

49. VYci mnarikHi omepamii Ta iHmN [ii, 3aiiicHeHi i3 3acrocyBaHHsAM KapTok, BUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAOThCS OMEpaIlisiMH 1 JisiMU, 31iicHeHrMH Bifl iMeHi KiieHTa.

4.10. OcobuBocTi 3ailicCHeHHs IVIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. V Bumaakax iHILiIOBaHHS MJIATDKHHUX OIEpaliil y MIaThXHUX NPUCTPOsSX 3a gonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQOpMAIi€o, 10 HajJaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHMETHCS, APYKYBATHMETHCS TOIO) TAKMMH MTPUCTPOSIMH, T HAJIGKHO BUKOHYBATH yCl IHCTPYKIIIT II[0JI0 POOOTH
3 TAKUMH IPUCTPOSIMU (y TOMY YHCII BiAHOBIIHO 10 MEHIO KOMaH]] TAKUX MPUCTPOIB).

4.10.2. 'V Bumaakax iHII[IIOBaHHS IUIATDKHHUX OIEpalliil y IUIATIKHUX NPUCTPOSAX 3a JornomMorow Kaprok
Jeprkateli TOBUHHI NIEPEKOHATHCS, IO iX KIABiaTypH i KapTONPHUIMadi HE MICTATh KOJAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX TOPUCTPOiB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
TUTATIKHUX TIPUCTPOIB KaTETOPUYHO 3a00pOHSEThCS, JlepikaTelti MOBHHHI PUITHHSATH OIEpaIii 1 HeraifHo MoBiIOMIISITH
Konrtakr-uenTpy BiAnoBiaHy iH(popMaLito.

4.10.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy JJsl TOro, o0 3a0paTH TPOIIOBI OaHKHOTH Micis ix
nosiBu (Jiekinbka cekyHn). [licist cruMBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMmani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. V spumagkax 3aTpumanHHs KapTok mmaTbkHUMH mpucTposiMu JlepkaTteni IOBHHHI HETaiHO
MOBiJOMJISITH TIPO 1ie KOHTaKT-IEHTPY, a TaKoK 3BepTaTucs 10 baHKy A7 BperyatoBaHHS CUTYallii (30KpeMa, HUISIXOM
BUITYCKY HOBHX KapTok 3 0JHOUaCHUM BHECEHHAM 3aTpuManux Kaprtok 1o CTon-crucky) y HOpsaKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpy.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI NpUCcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinpHEX TuiaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBaTH Tokenu (i3 BBenenHsM OTP-napouiB, Hagicnannx bankom Ha ix Homepu MoOinbHIX TenedoHiB y TOPSIIKY,
BU3HAUYE€HOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmiei Kaprku moxxe OyTH CTBOpeHO aAekiibka ToKeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHy TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOPrOBIIiB, SIKi MATPUMYIOTH (YHKIIiI0 TPUIMaHHS MJ1aTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

411.6. Jlepxatemni, BUXOASUU 3 BIACHUX MOTped (y TOMY YHCIHi 3 METOIO JOTPUMAHHS BUMOT 10 Oe3leKu
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHioBaTH BUaajaeHHA ToKeHIB (IOHOBIEHHS Ail BUAAICHUX TOKEHIB € HEMOIIHBHM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), NpaBui matiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUIEHUX MPUCTPOIB TPETiMU 0cobamMu 00 BUHUKHEHHS ITiJI03pH
PO TaKU# OCTYII;

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI JJII PEMOHTY, MEPEPOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BolofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNHHATH Aito TokeHiB y Bunajakax BHeceHHs1 Kaptok no Cton-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MTOBHOMY 00CsI3i Hi B TUIATIKHUAX 3aCTOCYHKaX, Hi B MOOUTEHUX MPUCTPOSIX, IO TTOCKITIOE O6e31eKy 3acTocyBaHHs KapTok
11x pekBi3uTiB. 30epexeni Ha MoOUTEHUX MPUCTPOSX HOMEPH TOKEHIB HEAOCTYIIHI JUIs TEPETIIsiAY 1 )KOPCTKO OB’ s3aHi
3 0IHUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMNX MOOTBHUX TIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BHKOPHUCTOBYBATH ILIATIHI 3aCTOCYHKH, SIKI PO3pOOJICHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpasniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y Bunaakax npunuHeHHs nii KapTok TokeHH, CTBOpEHi 3a iX TOIIOMOT00, MOXKYTh OyTH OB’ s13aHi 3 HOBUMH
Kaptkamu, Bumymenumu BignoBigauMm Jlepkaremsm. Ilpm mbomy, Jlepskarenli TMOBHHHI TEPEBIPATH BiAMOBITHY
noB’si3aHicTh TokeHiB 3 HoBuMu KapTkamu (y TomMy umcii y cBoix MoOOIIBHUX NPUCTPOSIX) MiCHsT OTPUMAaHHS TaKUX
Kaptok. Skmo bank He 3aiiicHUTE Take ToB’s13yBaHHs, [epxkareni (3a moTpeOH) MOXYTh BUKOHATH CTBOPEHHSI HOBUX
ToxeHiB 3a mormoMoror HoBHX KapTok;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliil 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPHUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHIX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH 0OMEXHUTH MOKIIMBICTh IPOBEACHHS ONepaLii 3a BignoBigHUMI KapTKOBUMH paxyHKaMH, BiIMOBUTHUCS
BiJI TPOBEICHHS TaKUX OMeEpallii Ta/abo maTpuMaHHs AUTOBUX BigHOCHH 3 KimieHTOM TOIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxkareniB, skuMm BugaHo Kaptu mumatikHoi cuctemu Mastercard, 000B’sI3Kk0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pekBiszutu Takux KapTtok Jleprkarens 3akpinuB (3apeecTpyBas i3
BBEJICHHIM yCiX HEOOXITHUX IS IOTO PEKBI3UTIB) Y MOOITBHUX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y
nporpaMax IuaTi>xkHoi cucremu Mastercard Juist 3A1iCHEHHS PETryJISIPHUX 1 IEPIOAMYHHX IITATEXKIB.

4.12.2. Ha BUKOHaHHS BUMOT IUIaTIXHOI cucteMu Mastercard bank aBromMaTuyHO nepenae iHhopMaIlito mo10
Kaprox miel mmarikHOi cucTeMu, ska HeoOXimHa s mojanbinoi aktmBamii CepBicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
HIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiftax, Aki miaTpuMyroTh TexHomorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKUX TUIATIKHUX OIepalliii nuisixoM 3actocyBanHs TexHonorii 3DSecure, a caMme nUISIXOM HaAiCTIaHHS Ha
Homepu mo6inenux tenedonis Jepxarenis OTP-maponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXyTh IiHIMIIOBaTHCS depe3 Taki caiTh 0e3 BiAMOBITHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiity, siki miaTpumytoTs TexHonorito 3DSecure 060B’s13k0B0 MatoTh Jorotumu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIepami€ero i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. 'V Bumajxy, SKIIO IJIaTiXHAa oNepalis 31iiCcHIoBaIacs 3 ABTOPHU3AIII€IO0 1 BOHA MPOHIIa yeIiniHo, bank
Onokye Ha BinnoBigHoMy KapTkoBOMY paxyHKY (3 METOI0 3a0€3Me4eHHS OAaJIbIIOT0 HAIEKHOTO PO3PaXyHKY 32 TAKOIO
IUTATIXKHOO OIEPaIli€l0) KOLITH Y CyMi, po3paxoBaHiii BaHKOM BUXOS4YH 13 CYMH 1 BAJIFOTH TaKOI IJIATIXXHOT onepaiiii,
BKa3aHUX B aBTOPU3AI[IfHOMY 3alWTi, BAJIOTH, B SIKifl IJIaTKHA OpraHizamis IUIATKHOI CHCTEMH MPOBOJIWTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
iHIIIOBaHHS TaKOl IUIATDXHOI omnepaiii, BamoTH KapTkoBoro paxyHka, KOMEpPLIHHOro Kypcy KymiBii / mponpaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHHKIB, IO BPaxOBYIOTbCA I LBOIO 3TiIHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlii IIaTiHOI omeparii, He MOXYThb
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa oprasi3alis INIaT>KHOI CHCTEMHU IPOBOANUTE PO3PaxyHKH 3 baHKOM 3a mIaTiHOIO oreparieto
y BalIOTi, BH3HAUEHIll HEIO0 BIAMNOBITHO IO YMOB YKJIaaeHoro 3 baHkoM moroBopy (BamroTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pasi, SKIIO BaJIIOTa TaKoi IUIaTHKHOI onepalii criBnagae 3 BaJoTol0, B SKiil IPOBOAATHCS PO3PaxXyHKH Mixk
TUTATDKHOIO OpTaHi3alli€ro miaTi>KHoi cuctemMu 1 baHkoMm — y cymi Takoi IUIaTiKHOT oTteparii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI orepartii He CIiBIanae 3 BATIOTOIO, B AKIH MPOBOASITHCA PO3PAXyHKH
MiX TIaTDKHOK OPraHi3aii€lo TUIATOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATKHOI OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXOBYIOTHCS IS [ILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
YIpOIOBXK 7 (ceMHn) KaJeHIapHHUX JHIB, HACTYITHHX 3a AAaTOIO iHINIFOBaHHA IIATHKHOI Omepariii, mpoTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBMWIIAMH TUIATIXKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOouoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PAXyHKY 3 IUIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHs] PO3PAaXyHKY 32 TaKOK TUIATIXKHOIO
orepalli€r0) Ha BJIACHY KOPUCTh (SKIIO TaKa OIepallis € BUJATKOBOIO IUIATIXHOI0 OIepalli€ro) abo 3apaxoBye KOIITH Ha
BimoBiaHN# KapTkoBHi paXyHOK (SKIIO Taka IJaTiHa OIepallis € TUIaTIXKHO0 OTepali€ero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B SKii MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIIATIKHOT CUCTEMH 1
bankom, cmiBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHizalii mIaTiKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropoau banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka —y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATIXKHOI OpraHizamii IIaTKHOI CHUCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAHOBIIEHOTO baHKoM Ha 1aTy Takoro crircaHHs KomTiB 3 KapTKoBOTo paxyHka, CyMH KOMiCIHHOT
BUHaropoJu baHky Ta iHIIMX MOKa3HHUKIB 1 YHHHUKIB, IO BPAXOBYIOTHCS JUISl IIBOTO 3TiHO 3 YHUHHUM 3aKOHOAABCTBOM
Yxpainu, npaBuiaMu miatixxHoi cuctemu, [Ipasun banky i YMoB goroBopy.

V Bunazkax 3xailicHeHHs baHKOM Takoro crnmcaHHs KomTiB 3 KapTKOBHX paxyHKiB MOXIIMBAM € BHHUKHEHHS
TexHiuHOI 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y OPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHMH, SKi YHEMOXIIMBWIA TaKe CIMCaHHs) BiIIKOAyBaTH baHKy yci BHUTparw,
MOHECEHI HUM BHACHIIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
omnepati€ero. Po3amip BUTpaT, M0 MiANsAraroTh BiAMKOAyBaHHIO KilieHTOM, DOpiBHIOE cyMi KOmTiB, siIKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuii paxyHOK 3/1iCHEHA 3 YCHIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0Jpa3y Miciisi TAKOT ABTOpHU3AIlii.

5.1.4. Bank po30JI0KOBYE KOIITH, 3a010Kk0BaHI Ha KapTkoBOMY paxyHKy, IicJsl CIDTUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBAHO, a TAKOXK B IHIIMX BHIIAJIKAaX, BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBHIAMH
wiatikHoi cucrtemu i IlpaBunmamu banky (y ToMy 4ucii y BHUNajKax 3AiMCHEHHS HAJEGKHHX PO3paxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpHU3aIil IJIATIXHUX OTepaIlii, a TAKOX 3JIHCHIOBAJIOCS YW Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu KoIITiB, sIKi BaHK criauye Ha KOPUCTH TUIATKHUX OpraHi3alliil IIaTihKHUX CHCTEM, a TAKOXK crHcye 3 KapTkoBux
PaxyHKiB Ha BJIaCHY KOPHUCTh, MOXKYTh He 30iraTucs i3 CyMaMu KOIITiB, 3a0/10koBaHNX baHkoM Ha KapTkoBuX paxyHKax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, y TOMY YHCIIi 32 BUIATKOBUMHU IIIATIKHAMHU oTiepallisiMu 3 KapTKOBUX paxyHKIB 1 IIIATHKHAMH OTIEpallisiMH
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOJAATKOBO IO BUMOT, HaBeACHMX y Iux llpaBunax, 000B’SI3KOBUMH 10O
BUKOHAHHS € TAKOXK BUMOTH IPaBWJI TIATKHUX cucteM 1 [IpaBun banky.

6. Crom-cnmucoxk

6.1. Kaprku BHocsTbesi 1o Cron-cnucky bankom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTOKHUX cucTeM, [IpaBuinamu Ganky Ta YMoBamu gorosopy. Buecenns Kaprtok mo Crom-
CIHCKY MOXKe OyTH TUMYacOBUM a00 MOCTIIHUM.
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6.2. bBank Mae npaBo BHocutH Kaptku mo CTON-CHHMCKY 3a BJaCHOIO iHINIaTHBOIO (0€3 HEeoOXigHOCTI
oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JdiK) y Oyab-SIKOMY 3 TAKUX BHITAJIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AyMKy baHKy mopanbplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBiguuMu KapTkoBumu
paxyHKaMH 13 3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOKE MPHU3BECTH J0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Kimienra ta/a6o banka HaciaKiB;

- sKWIO 13 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB 3a BilnoBigHUMHU KapTKOBUME paxyHKamMu 31iHCHEHO
IJIATDKHI oTtepartii, sSKi Mpu3Bey 10 30iIbmeHHs TexHigHoT 3a00pTroBaHOCTi;

- gaxmo y banka € iHpoOpMamig mpo MOXIUBE HENMpPaBOMipHE 3acToCyBaHHS BiamoBimHuX KapTtok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKoBUX paxyHKiB;

- gaxmo y banka e inpopmartis mpo npunuHEHHS npaBoBinHocHH Mixk Kimientom 1 Opranizatieto (y TOMy 9rCITi
y pasi 3BimbHeHHs Kiienta 3 poborm B Opranizamii) i Kimient He 3BepHYBCs ocobucto a0 banky mnpoTtsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB HOAAJIBIIOTO
oOciyroByBanHs KitienTa y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmro bank oTpuMaB iH(GOpMaIiito mpo cMepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiranHs Ta mpoTHAii Jeramizamii (BiIMIBaHHIO) JOXOIIB, OJePKaHUX 3TOYNHHIM
IUIIXoM, (pIHAHCYBaHHIO TEpopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO pEryitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOMIIMBICTH MPOBEIEHHS IUIATOKHUX OIEpaiii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepaiii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-ciucky y TaKUX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTom-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIAHO JO HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOIABCTBa y cdepi
0aHKIBCHKOI isIILHOCTI, y cepi 3anobiranHs Ta mpoTH il jgeramizaiii (BiIMUBaHHIO) JOXOiB, OJCPIKAHUX 3IOUNHHUM
UIIXOM, (piHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HUINEHHA, y cdepi
BaJIOTHOTO PEryIIOBaHHS Tom[0) baHK 3000B’s3aHUI 0OMEXHUTH MOXIIMBICTH MPOBENCHHS IUIATOKHHUX OMepariiii 3a
BianoBiiHUMU KapTKOBUMHU paxyHKaMH, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHH IT0BUX BinHOCHH 3 KitieHTOM TOII1I10.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxxareni 3000B’s13aHi iHimifoBaTH BHeceHHS KapTok /1o CTOMN-CNUCKY y TAKUX BUTAIKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBaxkaroThcs BTpaTo Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 Bonoxinasa [lepxareniB y Oynb-skuii croci0, skmo pexBizutu Kaprok cramu Bigomi
OyIb-SIKUM TpeTiM ocobam, sIKi He MaroTh MPABOBUX ITiICTAB JUIs ILOT'O, SIKIIO 3 KapTok BUTOTOBIIEHO X KOTIii, aHAJIOTH,
nyOmikaTH Toio, kim0 PIN-koau ctamu BijoMi Oy 1b-sIKUM TPETIM 0c00aM), a TaKOX SKIIO € Ti103pa 1010 HaCTaHHs
OyIb-SIKO1 3 TAaKHUX TOZIH;

- gakimo Bij baHka oTpuMaHo OB IOMIICHHS TIPO 37iHICHEHHS Ta/abo mpo crpoly 3iHCHEHHS 32 BiAIOBI THUMHI
KapTkoBuME paxyHKaMH TUIATDKHUX oOIepalliil i3 3actocyBaHHsM Kaprok Ta/abo iX pekBi3uTiB, siki Jepxkarem He
IHII{IIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, 10 MOXKYTh TPU3BECTH
IO 3[ICHEeHHS 32 BiMOBiTHUMHU KapTKOBUME paxyHKaMH OTEpaIlii, iHiliHOBaHMUX 3 iX JOMOMOTOI0 TPETIMH 0cO0aMHy,
SIKI HE MAlOTh NIPABOBUX IiZICTaB IS I[LOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiydeHHs KapTok 31 CTon-cnucKy (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeceHHS 1x 10 Cromn-cnucKy BigOyBanocs 3 MiCTaB, BU3HAYSHUX IMTyHKTOM 6.5 nux Ilpasuin).

6.7. bank mae nipaBo Bry4artu 31 Cron-crincky Kaprkwu, siki Oyu BKIIFOUEHI J0 [LOTO CITUCKY 32 iHII[IaTHBOIO
banky, y BUnajgKax npunuHEHHs Jii yMOB 1 00CTaBHH, 110 00yMOBHIIM BHECEHHsI KapTOK JI0 IIbOTO CITUCKY.

6.8. bank mae npaBo Buiydartu 31 Cron-crincky KapTkwu, siki OyJiu BKIFOU€Hi 40 LBOTO CIIMCKY 3a iHIL[1aTHBOIO
HepxareniB, y BUNaJIKaX OTPUMAaHHS BIIMOBITHUX KJomoTaHb JlepxareniB (y TOMy 4YMCIi 3a BifcyTHOCTi y Banka
iH(pOopMallil PO MPUIHHEHHS i1 yMOB 1 00CTaBUH, 1[0 00YMOBWIIM BHeceHHs1 KapTok J10 11boro crucky). [pu mpomy,
bank mMae npaBo 3 BIacHUX MipKyBaHb BiIMOBIISITH Y 33JJ0BOJICHHI KionoTanb [lepkateniB mpo BuiryueHHS KapTok 3i
Cromn-criucky (6e3 nosicHenHs JlepxaTensM NpuurH TAaKUX BiIMOB).

6.9. TIlpo ininitoBaHHs BHeceHHs i Buiy4eHHs Kaprtok mo/31 Cton-criucky JlepikaTeli HOBUHHI MTOBIIOMIISTH
bank y nopsiaky, BCTaHOBJICHOMY YMOBaMu JIoroBopy. lIpu npoMy, y BUIagKkaX BUHUKHEHHsS MiACTaB Ui BHECEHHS
Kaptoxk no Cron-cnncky Hdeprkateni 30008’ 43aHi HEraifHO 1HILIFOBATH TaKi Jii IUIIXOM NOJaHHA 10 baHKy BinmoBiaHux
MUCBMOBHX 3as1B 200 13 BUKOpUcTaHHsIM CHCTEM JUCTAHIIIHHOTO 00CITyrOBYBaHHS, 200 3a I0ITOMOTor0 KoHTakT-1eHTpY
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpPY). Y BHIIAJKaxX 3BEPHEHHs 3 BiAMOBIIHUMH TMOBiJOMJICHHSIMH JIO
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Konrakr-ientpy /Jlepskareni moOBHHHI OTpUMYyBaTH Bij omepaTopiB KOHTakT-EHTPY peecTpamiifHi HOMEPH CBOIX
MOBITOMJICHF Ta dac BHeceHHsA Kaptok mo Crom-crimcky. B iHmomy pasi, Taki TOBIIOMJICHHS BBa)KaTHUMYThCS
HEIPUIHATUMU baHKOM.

6.10. [lepxareni MOXKYTb OTPUMYBAaTH iHPOpPMAIIiIO 1010 BHECEHUX 1 BIITy4eHuX 10/31 Cromn-ciincky Kaprok
y TIOPSIZIKY, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vi gii, mo cTocytoTkcs BHeceHHs 1 Buiy4ueHHs KapTok 10/3i Cton-cniucky, KitieHTH MOXKYTh BUMHATH
o710 Oyab-skux KapTok (y Tomy uncii BumylieHux Ha iM’st JloBipeHux oci0), JloBipeHi ocoou — nuie mono Kaprox,
BUITYIIIEHUX Ha X iM 1.

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpaBiaiHHA pu3UKaMu

7.1. 3 MeToro yHEMOXIJIMBJICHHS 3iHCHeHHS 3a KapTKOBMMHU paXyHKaMu IJIATIXHUX OMepalil, iHiiioBaHHX
TpeTiMu ocobaMu, SIKi He MArOTh MPABOBHX MiACTaB IJI 1[bOT0, baHK BUMHSE yci HEOOXiTHI U IBOTO [Iii, BU3HAYEHI
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, IpaBWIaMH IIAaTOKHUX cucteM, [lpaBumiamu banky 1 YMoBamu norosopy (y Tomy
yncni Bugae Kaptku Bukirouno JlepkaTensM, iX yHOBHOBaXCHUM NPEICTABHUKAM 1 YITOBHOBa)KEHUM MPEACTaBHUKAM
Opranizauii (y pasi, akmo Kaptku Bunymeni 1o KapTkoBoro paxyHka, BIAKpUTOTO y Mexax 3apIUIaTHOTO HPOEKTY),
reHepye i Hagae / Hancumae Jlepxarensm PIN-kogm i OTP-mapoi 6e3 moctymy mo HuUX TpeTix ocib (y Tomy wmci
MpamniBHUKIB baHKy) ToIII0).

Boanouac, ehexTuBHA MiHIMi3allisl pU3UKIB HACTAHHS HETraTUBHHUX HACTIIKIB (Y TOMY YHMCIIi PH3HUKIB IOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKamu OIepalliil, iHiMiiHoBaHMUX TPETIMH 0cobaMu, SKi HE MAIOTh
MPABOBUX TI/ICTaB JUIA IIBOTO) € MOXKIIMBOKO BUKJIFOYHO 32 YMOBH, SKIO JleprkaTeni i iX yImOBHOBaYKEHI NIPEACTaBHUKH
HaJIO)KHUM YWHOM B3a€EMOIATUMYTh 3 baHkoMm y BiamoBimHi# cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE MiBUIIYBATUMYTh CBOIMH JisIMH BipOTiJHICTh HACTAHHS BiJIIOBITHUX HACIIIJIKIB.

Jus mocarHeHHs 3a3HadeHUX wijed KitieHT 3000B’s3aHMiA YBaXKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HariomiroBat JloBipeHHX 0ci0 i yIOBHOBa)KeHUX MpeAcTaBHUKIB JepxkareniB 3 uumu [Ipasunamu (y ToMy umcti
1Iopasy Iicis BHECEHHS IO HUX 3MiH) sl HAJISKHOTO iX BukoHaHHs. [Ipu nibomy, deprkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTpiUKax s
MiFCY) CBOI BIIACHOPYYHI MiAINCH;

- HaJiiHO 30epiraTH i He MepeaaBaT TPETIM ocodam, SKi He MaloTh MPaBOBUX MiACTaB I HOTO (Y TOMY
YHUCIli Y BUMAAKaX TeleQOHHUX 3BEpHEHb Oynb-skux ocid mo [lepxaremniB), cBoi mepcoHanbHi naHi, Kaprtkum i ix
pexsizuth, PIN-xkomu, Kogu CVV2/CVC2, OTP-napomi, MobinsHi npuctpoi, Jloriau, OcobucTi mapodi, CIIoBO-apoib,
BKa3aHe y MojaHii 70 banky nucbMOBIH 3asBi, a TAKOXK 1HIII 3aCO0H 1 BiTOMOCTI, 1110 JJalOTh 3MOT'Y 1HIIIFOBATH OIepailii
3a KapTkoBHMHU paxyHKaMu i3 3acTocyBaHHsAM Kaprok Ta/a0o ix pekizutiB. HeoOxinHo 3amam’sitatu, mo PIN-komwu,
Komun CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3ToJIONIyBaTH TPETiM ocobaM 3a Oyab-sKux oOCTaBHH (i KOIH i
napoJsii HIKOJIW He 3alHUTYIOThes KOHTaKT-IIEeHTPOM Ta IHIIMMH TpaliBHHKaMu baHky). [Ipu npoMy, uiss OTpuMaHHS
nepeKasiB KOIITIB BiJi TPETiX 0ci0 JOCTATHBO HAJATH TaKUM ocobam e Homep KapTku;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOUYHY 3MiHY 1 30€piraHHs MapoiB, 0i0METPUIHUX
17ICHTU(IKATOPIB, YACOBUX iHTEPBaIIiB OJOKYBaHHS, IHIIHX 3ac00iB aBTeHTH(]iKalii Ta JOCTYY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHs Ta IMOCTIHHE CBO€YacCHE OHOBJIEHHS 0a3 BIPYCHMX CHTHATyp TAaKOrO aHTUBIPYCHOTO IIPOTPaMHOTO
3a0e3IeUeHHs;

- iHiNifoBaTH TATDKHI oneparii 3a KapTkoBUMHU paxyHKamMH BUKJIFOUHO 13 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux [lepxkateniB (s1 BUMOTa CTOCY€ThCs, Y ToMy uunchi, KiieHTa, skuii Moxe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i iX pekBi3uTH), BumymieHi Ha im’ s J{oBipeHux ocid);

- He JONyCKaTH 3acTocyBaHHs KapTok i iX pekBi3uTiB, MOOUIEHUX MPHUCTPOIB 1 IIIATIXHUX 3aCTOCYHKIB Oy 1b-
SKHMH TPETIMU 0CO0aMH, K1 HE MalOTh MMPABOBUX MiJCTaB AJIsl LIbOTO;

- KOHTpOJIOBATH PyX KOIITIiB 3a KapTKoBUMM paxyHKamH Ta MOBiIoMIISITH baHKy npo miaTixHi oneparii, mo
He iHinioBaucs JlepkaTensmMu, y IOpsIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y mOpsiiKy, BU3HaYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh TPU3BECTH
JI0 M ABUILECHHS PU3UKY 3A1licHeHHs 3a KapTKoBMMY paxyHKaMH IUIaTHKHUX ONepalii, iHiiioBaHUX TpeTiMHu oco0amu,
SKI HE MalTh MPABOBUX MIACTaB JUIs I[bOr0 (y TOMY YHCII, PO HACTAHHS OYyIb-SKUX 3 MOMIIH, 110 3TiJHO 3 IIUMH
[IpaBuamu BBaxaroThcst BTpaToro Kaprok (y ToMmy uncni, sikio Kaptku BuOynu 3 BonoiinHs Jlep:kaTemiB y Oy Ib-sKuit
cnoci6; skmo pexBizuTi Kaprok cranu Bigomi Oyab-KUM TpeTiM ocolam, sSKi He MaroTh IPABOBHX IiACTAB JAJIsI LIHOTO;
skio 3 KapTok BUroTOBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skmo PIN-koau cramu BimoMi OyIb-SIKUM TPETiM
ocobam), MpO BUHMKHEHHS IiI03PU IIOJ0 HACTaHHA OyIb-sKOI 13 3a3HAaYeHMX NOIiH, mpo BHOYTTSA MOOIIBHHX
npucTpoiB 3 BojoxinHs JlepkaTeniB y Oyab-sikuil croci® (y TOMy 4Hchi SIKIIO iX 3aryOJieHO, BTpaueHo, BUKPAACHO
Tomo), npo 3MiHy HomepiB MoOinpHHX TenedoHiB, Mpo 3AiMCHEHHA 1 mpo crnpodu 37iicHeHHa 3a KapTkoBumu
paxyHKaMU IUIATDKHUX omeparliid i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3HTiB, siki Jlepkareini He iHIIIIOBAIN, TIPO
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crpobu oTpumanus iHGopmarii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoi, Ta/ado Jlorinu, Ta/ado
Oco0wucTi mapoJii, Ta/ado CII0BO-11apoJib, BKa3aHe y MoaaHii 10 baHky MUChMOBI# 3as1Bi, TPETIMU 0CO0aMH, SIKi HE MalOTh
NPaBOBHX MiJCTAB AJIs LHOTO, TOILO);

- iHiniroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNlaikax, Bu3HaueHUX numu [IpaBunamu.

7.2. baHK y Mexax 3aX0/IiB II[0JI0 MOHITOPHHTY IIATIXKHUX OMepalliii i3 3acTocyBaHHIM KapTok Ta BUSBIICHHSI
HEHAJIGKHHUX TepeKas3iB Mae MmpaBo 3BepTatucs no JepkaTemniB 3acobamu TeneoHHOrO 3B’53Ky (y TOMY YHCIH 32
Homepamu ix M0OinbHMX TenedoHIB) 3 METOH OTPUMAHHS JOJIATKOBOTO TMIATBEPIKCHHS, IO IUIATDKHI omeparii
1HImIHOBaHO oco0aMM, sIKi MArOTh IS IHOTO HEOOXimHI MpaBoBi miAcTaBH. Ilin gac Takwx 3BEpHEHBb NMPEACTABHUKH
banky Hikonm He 3anuTyioTh y JlepxkareniB pekBizutu Kaprok (y Tomy uucii Homepu Kaprok, ctpok ix mii, Koam
CVV2/CVC2), PIN-kogu ta OTP-napomi (ockibku Taka iH(OpMAIlisl € JOCTATHBOI JUIsl 1HII[IFOBAHHS TUIATDKHUX
OTIepallii oMo IepeKa3iB, 3aMuT Takoi iHpopMaIlii CBITIUTH MPO MIAXPANCHKi Ail TpETixX 0cid).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIAaTHKHUX omepaniii 3a KapTkoBuME paxyHKaMu y Mepexi [HTepHeT) MoKke MPU3BECTH 10 3aBOJIOJIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTaB VIS L[OTO, T4, SIK HACTIIOK, O MOJATBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBoJoAiHHA KomTamu KiieHta. Y 3B’s3Ky 3 mmuM, baHk Hamomermmso
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUIATDKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, HE CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TaKi IUIaTHKHI omepaii,
a TaKOXX BXXHMBATH 1HIII 3aX0/¥, BU3HaueHi rumu [IpaBrmamu.

7.4. Bumorm momo JOTpUMaHHS Oe3neku 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMUPIOIOTHCS TAKOXK Ha
Kaptku, BHeceni 1o Cromn-criucky, i Ha KapTku, aist sskux npunuHeHa. KiieHT moroKyeThest 3 THM, 11O MiCHIs BHECEHHS
Kaprox no Cron-cnucky, NpuIMHEHHS iX i pU3UK HACTaHHS HETATUBHUX HACIJIKIB (Y TOMY YMCIIi pU3UKiB TIOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMu OTepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MalOTh
NPaBOBHX MiJICTaB JJIS IbOTO) MOKIafaeThest Ha [lepikaTelniB 3a onepalisiMy, iHiliioBaHUMHU 6e3 ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
TUTATDKHUX OTIepaIliii i yrpaBiiHHs pusnkamu, CTOPOHU TOTODKYIOTECS 3 TUM, IO 3aCTOCYBaHHS OyIb-IKHUMH TPETIMU
ocobamu KapTok Ta/abo iX peKBi3HTiB, X KOTmiii, aHamoriB, QyomikaTiB Tomo, PIN-koxiB Ta/abo Koxis CVV2/CVC2,
ta/abo OTP-maponiB, Ta/abo MoOinbHMX TPHCTPOIB, Ta/a0o HomepiB MoOiIBHUX TeiedoHiB, Ta/abo IUIATIKHHUX
3aCcTOCYHKIB, Ta/abo JloriniB, Ta/abo OcoOMCTHX TapoIiB, Ta/ab0 CIIOBa-ApoOI0, BKA3aHOTO y MojaHii g0 baHky
MUCHMOBI 3a51Bi, 2 TAKOXK 1HIITMX 3aCO0iIB 1 BIIOMOCTEM, 110 Tat0Th 3MOT'Y iHIMIFOBATH IUIATXKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB, 0€3YMOBHO CBIIYUTH MPO TE, IO BIJMOBIIHI 3aCO0M i
BiJIOMOCTI CTaJIlM JJOCTYITHUMHU TaKUM TPETiM 0cO0aM BHACIIIIOK il 4K Oe3isuibHOCTI [epxkareris.

CTOpOHHM TaKOX IOTOPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHMH CHOpiB, Bijx baHKy He moBHHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIANOBIAHI Ail uM O€3misuibHICTH [lepkaTeniB Manu Micllg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponiB bank ne mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, Mo6inbui mpuctpoi, Homepun MoOinbHuX TenedoHiB, MiaTikHi 3acTocyHKH, JloriHw,
Ocobucri mapodi, iHIIi 3aco0H 1 BiZIOMOCTI, 10 JAIOTh 3MOTY 1HIIIFOBATH IUIATKHI onepailii 3a KapTkoBUMHU paxyHKamMu
i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, i 32a0€3MMeUy0Th BUKOHAHHS CBOIO 00O0B’SI3KY OO HETIepeIaBaHHI
Tpetim ocobam Kaprok i ix peksisuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napomnis, Mo6ineHux npuctpois, Homepis
MOOLTEHUX TeJIe(OHIB, IUIATIXXHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CIIOBA-IIAPOJIs, BKA3aHOTO Y MOIaHIN 10
baHky mUCHMOBI 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZOMOCTEH, 110 JaF0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KaprtroBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3HTIB.

7.6. 1o MmoMeHTy oTprMaHHs1 baHKkOM y mOps/IKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(opMarii mpo BTpary
MoO0inbHUX TPUCTPOIB 1 po 3MiHy HomepiB MoOibHUX TeneOHIB pU3MK HACTAHHS Oy/Ib-SIKUX HETaTHBHUX HACII/IKIB
(y ToMy 4ucii pU3WK TIOHECEHHS 30MTKIB), MOB’A3aHMUX 3 HaJiciaHHAM [Hbopmarnii Ha HasBHI y banky Homepn
MOOiIbHUX TenedoHiB, noknanaerbes Ha Kiienra.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKY 37ificHeHHS 3a KapTKOBUMHM paxXyHKaMu IUIaTDKHUX —OIepail,
IHILIHOBAHKUX TPETIMM 0CO0AMH, SIKi HE MAaIOTh ITPABOBUX MiJICTAB JUIS IbOT0, BaHK BCTaHORBIIIOE ABTOPH3AIiiiHI JIMITH
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BCTaHOBJICHHS TAKUX JIIMITIB).

7.7.2. Indopmauis mpo BcraHOBIEeHI baHkoM ABTOpHM3aLiiHI JIMITH MOXeE TMOBIIOMIISTHCS TPH BHIAUl
Kaptok, a Takoxx moxe Oytn otpumana JlepxareiasiMu y OyAb-sKUid MOMEHT HUISIXOM MMOJAHHS 10 baHKy BiaNOBiAHMX
3anuTiB 200 13 BUKOpHrcTaHHAM CHCTEM TUCTAHIIIIHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aniiiHi TiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBROMY MOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BinmoBiaHuX 3MiH). [Ipo 3MiHy ABropusariiiaux JniMmiTiB bank moBimomisie KiieHTa y mopsjiKy, BCTAaHOBJICHOMY
‘YMoBaMu JI0TOBOPY;
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- bamkoMm 3a imimiatuBoro Kitienta. 3miHy ABTOopH3aiiHuxX diMiTiB Kili€eHT MoO’ke IHIIIIOBATH IUISIXOM
MOJaHHs 10 baHKy BiAIOBIAHOT MUCHEMOBOI 3asBHU 200 i3 BUKOpHCTaHHAM CHCTEM TUCTAHIIHHOTO OOCIYyTrOBYBaHHS, a00
3a gonoMoroto KoHTakT-UeHTpY (3 JOTpUMaHHIM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JJOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 3AilicHeHHs 32 KapTKOBMMH paxyHKaMHy IUIaTOKHUX OMepauiid i3
3actocyBaHHSM KapTok Ta/abo iX pEeKBI3WTIB € MOXKIIMBUM BHKIIOYHO Y MEXaX HOBHX (3MiHEHHX) ABTOpH3AIliitHIX
JiMiTiB (y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiMHUX JIMITiB — MPOTSITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHU
ABTopu3aniiHuX MiMiTiB 3a Kaptkamu, Bumymenumu Ha im’a [loBipenux oci6, KimieHT mae ocobucTo iHimiroBaTH Taxi
3MiHH Yy 3a3HaUYC€HOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KitieHTy He ckacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, AKUH MPU3BEJE A0 IMiIBUIICHHS PU3WKIB HACTAHHS HETAaTUBHUX HACTIAKIB (Y TOMY YuCIi
PHU3HUKiIB TIOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHU paxyHKaMHy IUIATDKHUX OMepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB JUIS IHOTO).

7.7.5. Y Bumaakax BHECEHHs 3MiH 0 ABTOpH3aIliiiHUX NiMiTiB (y 9acTWHI 301IBIIEHHS KiTBKOCTI Ta/abo
o0cATy mIaThKHAX omneparliii 3a KapTkoBumu paxyHKaMu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3HTIB) 1 CKaCyBaHHS
TaKUX JIMITIB 3a iHimiaTuBor KilieHTa pU3MK HAcTaHHSA Oy/b-SIKUX HETaTUBHUX HACHIAKIB (Y TOMY YHCII PHU3HMK
MMOHECEHHs 30WTKIB), MOB’sA3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDKHHUX OIEparii, iHimiiioBaHUX
TpeTiMu 0cobaMu, sIKi He MaloTh MTPABOBUX MIJICTAB JUIA [ILOTO, TTOKIanaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonominus Jepxarens y Oyap-sikuit croci6 (y Tomy uucii, skmao Kaptky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBomnofina Oynb-sKka TpeTs ocoda, sika He Ma€e MPaBOBUX MiJICTaB JUIS BOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyab-sKiid TpeTiit 0co0i, sika He Mae MPaBOBHX MiICTaB IS I[OTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIHi, SKIIO TaKWid MPHCTPiil 3arybineHo abo BTpadeHo J[lepkarenem, SIKIIO TaKUM
NPUCTPOEM 3aBOJIOAIIA OyAb-sKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJICTaB AJIsl IHOTO, TOIIO).

7.8.2. Y Bumangkax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTh OyTH BrTydeHi y [lepkarenis 3a pe3yabTataMu ABTOpH3AILil.

7.8.4. ]lo momeHnTy oTpuManHs bankom moimomuieHs [lepxkareniB mpo BrpaTy KapTok pusmk 30MTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX PEKBI3WTIB MOKJIANAEThC Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 31HMCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BimmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HassBHOCTI HAJIOKHMX JI0KAa3iB IIIOJI0 TOTO, IO iH(pOpMaIlis Ipo ix BTpaTy Oyna HajaHa baHky y mOpsaKy, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

7.8.5. VYV Bumnaakax BuwiydenHs Kaptok 3i Crom-criucky 3a iHimiatuBoro JlepkateniB (y TOMy YHCIHI 3a
BifcyTHOCTI y baHka iH(OpMarii mpo npunuHeHHs 1ii yMOB i 00cTaBuH, 1m0 00yMOBHIIM BHeceHHs1 KapTok 1o Takoro
CIIUCKY) PU3UK HAcTaHHS OyIb-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsIM 3a KapTkoBUMM paxyHKamH TUIATDKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0ocoOamH, siki HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO O0CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHUX TenedoHIB 1 BKIIOUEHOIO 10
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOIIO).

8.2. 'V Bumajkax BusiBlieHHs 32 KapTKOBUMH paxyHKaM¥ TUIATIKHUX omepallii i3 3acrocyBanHsM KapToxk, siki
Ha nyMmKy KitieHta He iHinitoBanmcst JlepxarensMu, a TakoX B 1HIIMX HECTAaHOAPTHHUX CUTYaLisX (HANpHKIaA, KOJH
Bankomar Buzae rpomri y cywmi, 1o He BiAmoBigae 3aMoBieHil [epxkatenem cymi st oTpumanHs) KiieHT nmoBuHeH
HeraiiHo moBigomisiT baHky mpo BiAmoBiiHI mofil (y ToMmy uucii 3acobaMu J{McTaHIIHOrO OOCIyroBYBaHHs) 3
NOJANBIINM MOJAHHSAM IMMCbMOBHX 3asiB (MPETEH31i) PO OCKAPKEHHS TAKUX IUIATDKHUX Omepauii 13 3a3HaYeHHIM Y
HUX YCIX Aerayneil omepauild, 0 OCKapxyroThcs (HomepiB KapTok, BuAIB MIaTiKHMX ONepauid, BUAIB IUIaTIHKHUX
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MIPUCTPOIB, afpec iX PO3MIIIEHHS TOIO0), 00CTaBHH, 3a KX IUTATDKHI orieparlii Oyiu BUKOHAHI, a TAKOX JT0JaBaTH yCi
HasBHI JIOKYMEHTH TIPO Taki oneparii (4eKH, KBUTAHIII{ TOIIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaMu HPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepaliid, MPOBOAUTH MPETEH3IHHY
po0oTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MpoBeAeH] Yepe3 IIaTiKHI MPUCTPOi 1HIIHX
0aHKiB).

8.4. Ctpok mpoBeneHHst baHKOM MepeBipKy MPaBOMIPHOCTI 3A1HCHEHHS MJIaTiHUX orepaniii 3a KapTkoBumu
paxyHKaMH BH3HAYAETHCS BIAMOBIAHO 10 TPABWII IDIATHKHUX cUCTeM (Moxke TpuBaTH 90 KalleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHUX JOKYMEHTIB IJIsl 3MIMCHEHHS TaKOi MEepeBIpKH, a Y BHIIAIKaX IMPOBEICHHS
MiKHapoAHOTro apOiTpaxy — 180 kaneHaapHUX JHIB 3 MOMEHTY OTpUMaHHA baHkoM ycix HEOOXiTHMX JOKYMEHTIB IS
3MIHCHEHHS TaKO1 TIEPEBIPKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HEOOXiaHi i 1i po3risiny, Hamiduwm 10 baHky
OinpIue Hixk gepes 30 (TpUALATH) KaJeHAApHUX THIB, HACTYITHUX 32 IHEM BUKOHAHHS Omepariii;

- AKIIO TUTaTKHA oTeparid iHimiroBanacs 3 BukopuctanasiM PIN-koay ta/abo koxy CVV2/CVC2 ta/abo OTP-
HapOoJIIo;

- sakio baHk npuitHAB PIlICHHS PO BIAMOBIIHICT MiXk COOO00 MIAMUCY HA TOKYMEHTaX, IO MiATBEPIKYIOTh
TUTATDKHY OTIeparliro i3 3actocyBanHAM KapTku Ta/abo ii pekBi3uTiB, Ta mianucy Jepxkarens y Oyab-sIKUX JOKYMEHTaX,
HagaHux 1o banky, abo na KapTi,

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 gizuaHoro 3acrocyBanus Kaprku;

- saxmo KiieHt 30iUmbmMB a00 ckacyBaB ABTOPH3AIliliHI JIMITU Ha TMPOBEACHHS IUIATDKHUX OIeparii i3
3actocyBaHHsAM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJIHO 3 IPaBUJIAMM IIATIKHUX CUCTEM, a00 3/I1iiCHEHA 3 METOI0 CILIaTH MOJATKIB, 300piB TOIIIO;

- sKmo Ha BUMory banky He noBepHyTOo KapTky, 11010 IIaTiKHUX Onepartiii 3a SKO BHCTAaBJICHO IMPETEH3II0;

- Ko npoTsaroM | (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTaTIKHOI omepartii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJla IPaBOBUX MiAcTaB AJs Hboro, Jlepskatens He moBinoMuB mpo 1e banky (11 yMOBa 3aCTOCOBYETHCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepxkarenem);

- sxo JlepskaTensiMu mopyIiieHo 30008’ s13aHHs 32 JloroBopoM, BHACIIIOK YOTO MJIaTiXKHA Orepaiis, Ha TyMKY
banky, morna OyTu npoBeieHa HelpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo BTpaty KapTtku ta/abo
Mo06insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLITBHOTO TenedoHy TOIIO);

- SKIIO € IHII MiJCTaBH, NepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 NpaBHIaMM ILIATKHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs NETANBHOTO aHAJI3y CUTYaIlii, IO CKIIanacs, i MpOBeIeHHs MpeTeH3iiHoI poOoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 TUIaTiXHi MPUCTpoi iHmmX 0aHkiB) baHk
BYHHSIE JIii BiAMOBITHO /IO pe3y/IbTaTiB MPOBEIECHOTO PO3CIIiyBaHHS (30KpeMa, IOBEPTAE HEMTPaBOMIPHO CIIMCaH] KOIITH
a0o BiIMOBIISIE B 3aJI0BOJICHHI MpeTen3ii KiieHT).

8.7. bank mae mpaBo (mpoTe He 3000B’sA3aHMI) YXBAJIUTH PIllIeHHS Mpo moBepHeHHS KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 JIOKyMEHTa 3a OIEepalli€lo 10 3aBEPIICHHS PO3CIiIyBaHHS, BU3HAYEHOTO MyHKTOM 8.6 mux [IpaBui 3acTocyBaHHs
Kaprok. ¥V Bumanky takoro moBepHeHHS KUIi€HT MOTOKyeThCs, IO y pasi, SKIIO IICis 3aBEepUICHHs 3a3HaYE€HOTO
pO3CITiTyBaHHs Ta 3a Horo pe3yiapraTaMu baHkom Oyie BCTaHOBJIEHO NMPABOMIPHICTh CITUCAHHS KOIITIB 332 OCKAP:KEHOO
omepairiero (a00 He OyJe BCTAHOBJICHO MPOTHIICKHOI0), cymMa noBepHyTux bankom KirieHTy BIAMOBIAHO IO LBOTO
MyHKTY KOIITIB BBa)KaTUMEThCs 3a0oproanicTio Kiienta nepen bankowm, i y KimieHTa BuHIKaEe 30008’ 13aHHS MO0 il
MOTaIleHHs, IOYMHAIOYH 3 THS, HACTYITHOT'O 32 JHEM 3aBepiueHHs bankom poscnigyBanns. Lium Kiient nopyuae banky,
a baHk Mae npaBo 3/1iHCHATH Ha CBOKO KOPUCTH JIOTOBiIpHE CIIMCaHHS KOWITIB 3 Oyb-IKHX BITKPUTUX Y BaHKy paxyHKiB
Kiienra, Ta tnx, mo OyayTte Biakputi Kiienty y banky y MalOyTHbOMY, Yy CyMi BKa3aHOI y IIbOMY IYHKTI
3aboprosanocti Kiienra nepen bankom y nopsaxy, BusHaueHoMy JloroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CAO mma CamozaitHatux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
otpumMani barkom 3a monomororo CJIO mist Camo3aitHATHX 0ci0 B iHITHI Yac, HE TPHMMAIOTHECsT baHKOM 710 BUKOHAHHS
(3 MeTor0 BUKOHaHHS Takux EnexTpoHHux mokymentiB KilieHT moBuHEH HagicnaTH ix 1o banky moBTOpHO).

3. Enekrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomoror CucTeMH IUCTaHIHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
YkpaiHu BUMaraTumetrbcs OTpuMaHHs Bix KilieHTa iHIMMX JOKYMEHTIB, MPUIMAIOTHCS 0 BHKOHAHHS JIMIIE ITiCTIS
nojanHs 10 baHKy TakuX JOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO PETJIAMEHTY MAalOTh 3HAYCHHS, BU3HAYCHI IS
BiJIIOBITHUX TEPMIiHiB ITOJIOKEHHAMU J[oTOBODY.
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JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasaTux ocib, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnX Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
yuHHEMMHA (y pas3i 3actocyBanHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkom camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotscsi EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uimicaocTi EIl Ta BctanoBieno, mo Ceprudikat kimoda € anHHUM (Y pasi 3actocyBanHg BayTpimubsoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 710 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyno 3apeectpoBano odiniitae mosinomnenns Kiienra
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, SKa BBaXKAE, 110 iCHYE Mi103pa, HOBiAoMIIeHO iHITy CTOpOHY Y MMCHMOBIH (hopMi 3 ZOTPHUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
LUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOro 3a0e3ME4YeHHs, IO BHKOPHUCTOBYBAJIOCA [UI IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (MIHCHICTH) BIMOBITHOrO ENEKTPOHHOTO JOKYMEHTa, Y TaKOMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimaboro EIT, a Takoxk nepeBipky HanexxHOCTI 11boro Bayrpimnasoro EINT KiieHTy Ta YuHHICTB TIANKACY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha MiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHJIOK y misx Takoi CropoHu (BignmpaBHHKa EJEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CropiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0KYIOTHCS, 110 Iporpamue 3ade3neucHHst CJ1O mist Camo3aitHITHX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsITHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, 110 HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEIICHUMU), OCTIOPIOBATHUCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTropoHU MOTOKYIOTBCS, IO TPU PO3MIISAL OyIb-SKUX CIOpIB, M0 MOXYTh BHHUKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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