B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

Bnacuuii BeOGcaiT

https://www.eximb.com/

EnexTponHa moira

contact@eximb.com

Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «lIpo 6anku i 0aHKIBCEKY HiSUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHW Ta OaHKIBCHKOI
Jinensii, Buganoi omy 7 cepmns 2019 poky. Ileperik 103BoITIB Ta JileH31# 3a ocuiaHHIM: JIieHsii

Binomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCs bankom
KIIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIAMOBITHO IO
3akony Ykpainu «[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30kpema MOCIYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHHMX
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brmamaux (Jlemo3utHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHANBHIA Ta
1HO3EeMHIH BaJIIOTax;

- Bigkpurts Ta oOcmyroByBanHs KapTkoBHX
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii no KaprkoBux
PaxyHKiB;

- BIAKpUTTA Ta OOCIYroByBaHHS NOTOYHHMX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KaCOBE 00CIYTOBYBAHHS/
«[ToTOoYHI paxyHKN»

Hagagus v cTpokoBHii MaliHOBHI HalM (OpeHIyY)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI XapKTEPUCTUKU Bxaany «3axuCHUK
Yxkpainu»
IctoTrHl xapakrepuctuku Bruagy «Bamrora  0e3
00MEKEHBY

IcTtoTHI XapekTepuctukn Brinany «JIroTuii BiZICOTOK)

l'inepriocuiaHHAs Ha iICTOTHI XapaKTEPUCTHKHU TOCIYT 3
HaJJaHHS CIIO’KMBUYOTO KPEAUTY Ta YMOBH 1X HAJIaHHS

IcTtoTHI Xapakrepuctuku nponykry «KpeanrtHa JiHis
«Kpenutka»

IcToTHI Xapakrepuctuku nponykry «KpeanTtHa JiHis
«boHycy

IcTOTHI XapakTepuCcTUKHU Npoaykry «KpeauTtHa JiHis
«Ilizx 3acTaBy JEMO3UTY»

IcToTHI XapakrepucTUKH npoaykry «KpeawrtHa miHig

«Ilix 3acrasy OBIIT»

lNnepriocunanns Ha BeOCcTOpiHKY BaHKy, 7€ po3MilieHO
MOPSAIOK 1 IPOIEAYPY 3aXUCTy MEPCOHAITBHUX JaHUX
(BUTSAT)

ITopsiiok i mporeaypa 3aXucT IEPCOHAIBLHNUX JIAHUX

[Mopsimok niti banky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJIAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mpo HajaHHs OaHKIBCHKUX Ta
IHIINX MOCIYT 3aJIEXKHO BiJl BUILY OCIYT, SIKHMH
kopuctyerbes Kimient, 30kpema mynkrom 17 JloroBopy
«BianosinaneHicTe CTOPIH», @ TAKOXK BiJIMIOBIIHUMHU
niamyakramu JloroBopy, Ha ymoBax skux KiieHt
OTPHUMYE MOCIYTH

INineprniocunanHs Ha TOPSIOK po3risay bankom
3BEPHEHb KJIIEHTIB

3BEpPHEHHS I'POMASIH

lNneprniocunanns Ha po3aia "3BepHEHHS rpoMasH"
odimiitHoro [HTEpHET-ipeAcTaBHUIITBA HamioHamsHOTO
OaHKy Ykpainu, 7i¢ po3MilleHO iHGOpMAIIit0 TIPO
PO3IJIsiT 3BEPHEHD

Posain «3BepHenHs rpoMaasiay odimiiHoro [arepuerT-
npeacrasHunTBa HaionanpHoro 0asky Ykpainu

HaTta HaOpaHHS YMHHOCTI MyOJIYHOIO HPOIO3ULIEO
(odeptoro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, 7€ po3MileHO
iH(pOpMAIIi0 TIPO CUCTEMY TapaHTYBaHHsI BKIIJIiB
¢iznyHMX 0Ci0

Iadopmanis npo cucTeMy rapadTyBaHHs BKJIAJ(B

diznuHUX 0¢ib

IHonmepen:xenHs

[Minnucanaam ny6niunoi npono3unii (odeprn) banky, KiieHT moroakyeThcsi Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHMX TOCHYT.

KitieHT MO€e BiIMOBHTHUCS BiJi OTPUMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMH JUCTAHIIWHUX KaHATIB KOMYHIKAII1,
IIUIIXOM HaNpaBIeHHs 10 baHKy NOBiZIOMIEHHS B HOPSAIKY, BU3HAUYeHOMY YMoBamu jgorosopy. [Ipu mpomy, He
BBAXKAETHCS PEKIAMHUMH MaTepianamu indopmalis, mo crocyerses bankiseskux mocn T rd in@uPRMit 3 inmmx
MUTaHb, KA HaIaeThcsl bankoM 3rigHo 3 JloroBopoM.
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YMOBHU JOI'OBOPY
PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPWIIOJHEHHs: YMOB foroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAYEHI Y MOBaMHU IOTOBOPY, Y TOMY YHCJIi TOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U [Ipomo3wurist Mmoxe OyTH mpuitHiTa (aKIenToBana) Gi3MIHIMEA 0CO0aMU JIHIIE IIIISTXOM HMPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsMm) miei [Tpomosumii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HAOMUTHCS 3 HOPMaMH 3aKOHO/IABCTBA, K1 PETYIIOIOTh OPAJOK HaAaHHs OaHKIBCHKUX Ta IHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOTO HaiMmy (OpeH[u)
CetihiB), a TaKOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rofamu, MiATBEP/PKCHHSMHU 1 JOPYYCHHSMH, IO MICTATHCA B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuidHATTS (akuenTtyBaHHs) miei [Ipomo3umii koxkHA (izmyHa 0coba 3000B’s3aHA OJHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [nenTHdiKanmii,
Bepudikamii i BuBueHHs, a TakoX BXHTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amo0iraHHs Ta MPOTHIO
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PIHAHCYBaHHIO TEpOpPU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOro 3HMLICHHS, Y TOMY YHCIIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHs KiieHToM 3asBHM NpO MpHEAHAHHS Yy BUINISII €IEKTPOHHOTO JOKyMeHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMIHY IOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIajeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) naxcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAQICHHS Ha 3asBy IMpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (nami — KEIT) yroBHOBakeHOTo npejctaBHrka banky). B neHb
oTpuMaHHs 3asiBH Mpo npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (y TOMY YMCIIi 10 3asBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/KYE OTPUMaHHS 3asBU PO MPHUETHAHHS HUIIXOM HamicaaHHs KilieHTy MOBiIOMIICHHS 3a
JIOTIOMOTOI0 BKa3aHHMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHaNiB 3B’5I3Ky. Haje)KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Kienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiageHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 HagicnanHa bankom 3asiBa BBaxkaeThcs CKIIaIeHOIO (YKiIageHoro) Ta JJorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHs bankoM, 3asBa po NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUCcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKHUM, 1110 He HA0yB YMHHOCTI, B3a€MHI 1paBa Ta 000B’s13ku 3a JloroBopoMm y CTOpiH HE BUHUKAIOT. .

1.7. 3 momeHTy HaOyTTs [loroBOpOM YMHHOCTI, BiJnoBigHA (izuyHa ocoba Hag%a%Tc%fé‘%%?‘ %ﬁema, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUH HUMHU NOPsIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTs 1 mopsaok
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OIUTATH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHAaHHS bankoM i KimieHTOM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
30U, MATBEPIKCHHS 1 TOPYUYEHHS, 110 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacmigok mpuiAHATTSA (akuenTyBaHHs) HUM wmiei [Ipono3wuuii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOYW JOAATKM 0 HUX Ta 1HIII HEBiA €MHI IX YaCTHHM),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKiBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiAHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Yy TakuhxX 3asBax po3auniB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCcOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiAOMTKOM medaTku baHky (st
3asiB y BHIJISIMI MMAlepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BUBHAYEHOMY
YMoBaMH JIOTOBOpY, CTAalOTh HEBiJ €MHHMH YacTHHaMH J[oroBopy, OO0OB’S3KOBHMH [0 BUKOHaHHA baHKOoM i
Krienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JIoroBopy iMeHYIOThCS KOoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micnem yknageHHs JIOroBOpY BBaXKaeThCsl Micle3Haxo/keHHs banky: 03150, M. Kuis, By
Awnrtonosuua, 127.

2. BuzHaueHHsi TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MarOTh Take 3HAYCHHS:

2.1.1. ABropu3auisi — mpouexypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/abo0 11 peKBi3HTIB.

2.1.2. Asropu3aniiini jgimMiTH — OOMEXeHHs Ha TNpOBeIeHHs omepamii 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3aIliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i CKiaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MIMCHUTH 13 3aCTOCYBaHHSAM Takoi KapTok mpoTiIromM meBHOTO
nepiofy dacy (mo0wu, MicsIla), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHA TIEBHUX BUIIB OMNeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtku.

2.1.3. bankiBcbka mociayra — Bci Ta/abo Oyapb-ska 3 OaHKIBCBKMX Ta IHIMUX Mochyr/mii bamky, ska
3amoBieHa Kiientom Ta Hamaetbes bankom Kitienty, Ha minmcraBi JloroBopy BiAmoBigHO 10 yMOB 3aKOHONABCTBA,
OaHKiBcbKOI JineH3ii baHky, 10 SKUX, 30KpeMa, HaJeKUTh (ajle He BUKIIOYHO) MOCTYTH, mnepeadadeHi m. 1.3 YmoB
JI0TOBODY.

2.1.4. biomeTpisi — CyKymHICTh aBTOMAaTH30BaHHUX METOJIB 1 3ac00iB €NEKTPOHHOI imeHTHdiKalii ocoow,
3aCHOBaHMX Ha 11 (i3ionoriyniii Ta MOBEAIHKOBIH XapaKTepUCTHUIIl, IO BUKOPUCTOBYIOTHCS Y MOOUIBHUX MPUCTPOSIX
(y Tomy umcni «Touch ID» ta moniOni — ckanep BinOuTkiB manbus (-iB), «Face ID» ta moniOHi — ckaHep oOmUYYs
oco0n).

2.1.5. Bepudikamis — 3axo1u, M0 BXHUBAIOTECI baHKOM 3 METOI0 TMepeBipKH (IMiATBEPIKSHHS) HAICKHOCTI
BIJINOBiIHINA 0c001 oTpuMaHux BaHkoM ineHTH(IKAIMHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHMX, 10 Ja0Th
3MOT'Yy BCTAaHOBUTH KiHIeBUX OcHe(DimiapHUX BIACHUKIB UM X BiZICYTHICTh, y TOMY YHCII, BilleOBepr(iKaIIis.

2.1.6. BuBuenHss — mporec orpuMaHHs baHkoM mixg dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBchbkux mociyr iH(opmaiii momo (iHaHCOBOTO CTaHy 0COOM Ta 3MICTY WOrO AisUIbHOCTI; MPOBEACHHS OLIHKH
(hiHaHCOBOTO CTaHy OCOOM; BU3HAUCHHS HAIEKHOCTI ocoOu abo il mpejcTaBHHKA 10 HAlllOHATBHUX a00 1HO3EMHHUX
MyOIYHUX Mis4iB, MisT4iB, 10 BUKOHYIOTH MOJITHYHI (QYHKII B Mi>XKHAPOJAHHUX OpraHi3allisax, abo MOB’sS3aHUX 3 HUMHU
0ci0; 3’sCyBaHHSI MiCIlsl IPOXUBAaHHS 0COOM abo Miclsl 11 mepe0yBaHHS YW MicIs THMYacOBOTO 1i mepeOyBaHHS B
VYkpaiHi (ycix JaHHX MIOAO aJpecH Micls MpoXXUBaHHS (mepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOyacti), paiioHy,
MiCTa, cena, CeNMIIa), BYJIHII (IPOBYJIKY), HOMepa OyIiBii (KOpIycy), HOMepa KBapTHPH ).

2.1.9. BurparHa cyma — rpaHMyHa CyMa KOIUTIB, 110 JOCTymHa JlepkarensM i 1HILIFOBaHHS
IUTATDKHUX omepanii i3 3actocyBanHsM Kaptok. Jlns xoxkHoro 3 KapTkoBux paxyHkiB po3mip ButpartHoi
CyMH BHU3HAUAETHCS, SK CyMa 3aJMIIKY KOIITIB HAa TAaKOMYy pPaxyHKy Ta CyMa YCIHIIIHO aBTOPHU30BaHUX
IUIATDKHUX ONepalliif i3 3apaxyBaHHs KOIUTIB Ha TaKHH paXyHOK 1 po3Mipy HEBUKOpHUCTaHOI 4acTHHHU JlimiTy
(y pasi, SKIIO CTOCOBHO BIANOBITHOIO paxyHKa BiAKpuUTO KpenuTHy IiHIIO) 32 MIHYCOM CYMH YCIIIIIHO
ABTOPU30BAaHMUX IUIATDKHUX OMepalliii i3 CIHMCaHHS KOIITIB 3 TaKOr0 paxyHKy 3 METOI 3a0e3ledyeHHs
MOJIAJIBIIOT0 HAJIe)KHOTO PO3pPaxXyHKy 3a IUIATDKHUMH OIepalisiMi, CyMH HapaXxOBaHUX IIPOLIEHTIB 3a
kopuctyBanHa Kpeaurom (y pasi, SKIIO CTOCOBHO BIIMOBIJTHOIO paxyHKa BCTaHOBJIEHO KpenuTHy JiHiIO),
HaxommmuyBanpHOi cymu «Moi 3a0mMa/pKeHHs» Ta KOIITIB, SKUMH KIIIEHT HE MOXE pO3NMOpSKATHCA 3
MPUYUH, BU3HAYEHUX 3aKOHOJIAaBCTBOM, MPaBUJIAMH TUIATIXKHOI CUCTEMH 1 YMOBaMU JOTOBOPY (Y TOMY YHUCIi
KOIIITIB, HA SIK1 HAKJIAJACHO apeIlT, a00 BUKOPHUCTAHHS SKUX 0OMEXEHO BIAMOBIIHO A0 3aKOHOIABCTBA).

2.1.10. Bkaaa — KOIITH B TOTIBKOBiK abo 0e3roTiBKOBIH ¢opmi y BamoTi Ykpainu abo B iHO3eMHIH BaIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIaAHUKA (200 SKi HagifIuM A7l BKJIQJAHUKA) HA YMOBaX JJOrOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOT'0O BKJIay (IEMO3UTY), BKIFOUalOUH HaApaxOBaHi BiJICOTKH HA TaKi KOILITH.

2.1.11. Bkaag na BuMory — Bknag 3 npaBoM oTpumanHs KilieHTOM KOIITIB Ha mepiry WOro BUMOTY abo
3IIHCHEHHS epeKasy 3a posnopskenHsaMm Kiienra. CEJI_AT "YxkpekcimMbank"
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2.1.12. Buyrpimmniii EIl — EnexktpoHHui mianuc, sSKui y po3yMiHHI 3akoHy Ykpainu «IIpo enexkTpoHHi
JOBIpYl TOCAYTM» € YIOCKOHAJICHHUM EJIEKTPOHHUM ImifmucoM. 3acobu Buyrpimuboro EIl HamaioThes Ta
cynpoBokytoTbcs: bankom (Llentpom ceprudikamii kmrouiB banky 3rigHo 3 Permamentom pobGotu Llentpa
ceprudikamii kirouiB banky).

2.1.13. I'peiic-nepion — nepiox 3 natu HagaHHsS Kpeauty (BUKIIOYHO BHACIINOK 3/iHCHEHHST 0€3rOTIBKOBOT
PO3paxyHKOBOI orepailii y TOproBeJbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHAIM Kaprtku) mo 20 (mBaamsroro) yucia
(BKJIFOUHO) MicCSIs, HACTYITHOTO 3a MicsieM, y sKoMmy BingOyinocsi Take HamaHHa Kpemuty. [[ng kokHOrO BUMAnKy
BigmoBimHOTO HamaHHs Kpeauty BusHauaeThest okpemuii I peiic-miepios.

2.1.14. T'pomioBe 3a0e3mevyeHHss — CyMa TPONIOBUX KOWITiB, SKy Mae cruatutd KiieHT 3 MeToro
3a0e3neueHHs BUKOHAHHS CBOTO 3000B’s13aHH 1010 NiepenanHs (moBepHeHHs) banky Ceiia Ta Kio4iB Biff HBOTO y
po3Mmipi, BU3HAYeHOMY BiqnoBigaumu Tapudamm.

2.1.15. JleGeToBa niaaTi’Ha cxeMa - MOPSAIO0K 0O0CITYrOBYBaHHS PaxyHKY, 3TIHO 3 SIKMM IDIATIKHI Omepartii 3
BUKOpUCTaHHIM KapTku 31iCHIOIOTHCS B MexKax 3ainIIKy KomTiB Kimienta Ha KapTkoBoMy paxyHKY.

2.1.16. /leGeToBO-KpeaMTHA IJIATI:KHA CXeMa — TMOPSAOK OOCIYrOBYBaHHA PaxyHKY, 3TIIHO 3 SIKUM
TUTATDKHI oreparii 3 BUKOpUCTaHHAM KapTKu 371iCHIOIOThCS Y MeXkKax 3aJHuIIKy KOomTiB Ha KapTkoBoMy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI JJIsl POBEICHHS OIepalliif — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. /lenHa TPOLEHTHA CTaBKa - 3arajbHi BUTPaTH 3a CIHOXUBYMM KPEAUTOM 3a KOXHUN JICHb
KopuctyBaHHs Kpenurom, BUpakeHi y MPOLIEHTaxX BiJ 3araJbHOro po3Mipy BcTaHoBieHoro Kpeauty (kpeauTHOro
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. [leno3uTHHMii MPOAYKT — 3aTBEp/KCHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKYIHICTh
CTaH/IApPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKkUX baHk 3ilicHIOE BKJIAIHI (Iemo3uTHI) onepallii y pamMkax Jlorosopy.
ITepenik Jlemo3uTHUX TPOAYKTIB Ta iXHI XapaKTEPHCTUKH /MapaMeTpy OIPHIIOIHIOITECS Ha Caiiti banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHUIN) PaxyHOK, SIKUI BiTKpUBa€eThCcss baHKOM Ha miJcTaBi
BignoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH IOTOBOPY Ta/abo
[IpaBmiamu banky, Ta 00CIIyrOBY€ThCS HA yMOBaX, BU3HaUeHUX MM JloroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUTS  IHIIIIOBaHHS oOmepamiid 3a BigmoBimHMM KapTKOBUM paxXyHKOM Ta BYHHEHHS IHIIUX [if, BU3HAYEHHUX
3aKOHOAaBCTBOM, TpaBUJIAMHU IDIATDKHUX cucTeM 1 YMmoBamu moroBopy. Ilim tepminom «/lepikarenb» (B OmHUHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mix TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KiieHTy Bu3HaueHHX J[OrOBOpOM IMOCHYT, Y TOMY YHCIi
I0JI0 HOT0 PO3PaxyHKOBOTO O0OCIIyTOBYBaHHs Ta iH()OPMYBaHHS 3 MIMTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOPIiH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHS.

2.1.22. JloBipena oco6a — ¢iznuna ocoba, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, muist iHiIiFoBaHHS omeparlii 3a BinmoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
JIif, BU3HAUYECHUX 3aKOHO/aBCTBOM, ITPABWJIAMH IUIATLKHUX CUCTEM 1 YMOBaMHU JI0TOBOPY, Bij iMeHi KitieHTa.

2.1.23. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIaJIE€HUH 3 METOIO 3a0e3leueHHS BUKOHAaHHS 3000B’S3aHb
Kinienra 3a KpeautHoto minieto 1o KapTkoBoro paxyHka, npenmeroM 3actasu 3a akuM € OB/III abo npaBo BuMoru
KOIITIB 3 JIeMO3UTHOTO paxyHKa.

2.1.24. JloroBipHe cnimcaHHs — iHimioBaHe KliEHTOM NUISIXOM YKJIaJeHHS OKPEMOTO JIOTOBOpY Mixk baHkom
ta KitieaToMm, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom kormriB (pa3zoBe a00 HEOOMEXeHY KUTBKICTh pa3iB) 3 BiANOBiMHUX paxyHKiB KirienTta Ha paxyHku Kiienra a6o
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TaKOMYy OKpeMoMy AoroBopi mMik bankom ta Kiientom abo B
JoroBopi, 6e3 HeoOXigHOCTI ToganHs KilieHTOM OKpeMUX TUIAaTHKHUX iHCTPYKIIiH Ta 3roj] Ha KOXKHY OKpeMy OTepariro
M0 TAKOMY CIIHCaHHIO.

2.1.25. EneKTpoHHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B skoMy 3adikcoBaHa y BHTIISI €NEKTPOHHUX
JIAHHX, BKITFOYAI0YH 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MTPABUIIAMH IIATDKHHUX cHCTeM, [IpaBunamu
banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, 151 OOMiHYy iHpOpMAaLi€ero 1
PO3MOPSDKEHHSIMU (Y TOMY YHCII TUIATDKHUMH IHCTPYKIissMU) Mik bankom i Kiientamu mpu 00CIIyroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM NPaBOBHM CTaTyCOM IPHUPIBHIOIOTHCS IO
JOKYMEHTiB, cTBopeHHX bankom i1 Kimienramu BiamoBimHo ocoOucto. [lo EnexTpoHHMX HDOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI fojaBatucs iX EJeKTpoHHI MiANMCH y BUMNAIKaX, KOJH 1€ HEOOXiJHO 3TiTHO 3 IMpaBHIaMHU
IUTATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 10OrOBOpY.

2.1.26. Enextponnunii minmuc (EIl) — enekTpoHHI naHi, sKi JOJAIOThCH MIANKCYBa4eM JIO 1HIIHX
€JIEKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH MOB’S3yIOTBCS 1 BUKOPUCTOBYIOThCS HUM sK miamuc, B T.4. KEII,
YIOCKOHAJICHI €IEeKTPOHHI migmucu. Y paMmkax /loroBopy MOXyTb 3aCTOCOBYBATHCS IPRGTA CIIGHERMSH I IIHICH (Y
tomy urcni OTP-napoui, Ocobucti napomi, PIN-konu, Koau mBuakoro poctymy Ta eneKTpOHHI JaHi, CTBOPEHi IpH
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3acTocyBaHHI bioMerpii), SKi MiUIATalOTh BUKOPHCTAHHIO 3TIHO 3 MpaBWIaMHU IUIATDKHUX cHcTeM, [IpaBmimamm
banky 1 YMoBaMu 10T0BOpY, a TakoK BHYTpinIHii Ta 30BHINIHIN €IEKTPOHHI ITi AMTHCH.

2.1.27. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTi>kHUME MOBiIOMIICHHSAMH,
3a00proBaHiCTh 31 CIUIATH KOMiciifHOI BuHaropoau, TexHiyHa 3a0oproBadicTh, 3a0oproBaHicTb 3a Kpemutom i
NpPOLCHTAaMH 3a KOpucTyBaHHA Kpeautom, 3a00proBaHiCThb 3 BIANIKOAYBaHHS BUTpAT, ITOHECEHHMX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHIMX IUIATEXKiB, BUZHAYEHUX
‘YMoBaMu J1I0roBopy.

2.1.28. 3ak0oH0AABCTBO - CYKYIHICTh YCIX HOPMATUBHO-IIPABOBUX aKTiB, IO JIIOTh B YKpaiHi.

2.1.29. 3axumennii Hociii ki1w04Ya — HaxildHMIA 3aci0 cTBopeHHs BuyTpimHboro EIl, mo npusHadeHuit s
30epiranHsi 0COOMCTOro Kiro4a Ta Ma€ BOYIOBaHi amapaTHO-IIPOrpaMHi 3aco0u, siKi 3a0e3MeuyroTh 3aXUCT 3aliCcaHnuX
Ha HBOTO JIAHWX BiJi HECAHKIIIOHOBAHOTO JIOCTYIY, Bil Oe3mocepeqHhOro O3HAHOMIICHHS i3 3HAYCHHSM MapaMeTpiB
0COOHCTOrO KITF0Ya Ta BijA iX KOIiIOBaHHA (JOCTYII JI0 TaKOTO KITF0Ya 3a0€3MeUyeThCsl BUKIIOYHO 3 BUKOPHUCTAHHIM
naposisi, BctanoBJeHoro KiieHtom).

2.1.30. 3asBa npo Haganusi BankiBcbkoi mocayru - mianucanuii KiieHtom muceMoBuil (y ToMy 4ucii
eNeKTPOHHNN) JOKYMEHT, y 3aTBepmkeHiii bankom ¢opmi, mo momaerscs Kiientom banky B mopsanxy,
nependoaueHoMmy JloroBopom, s 1ineld oTpuMaHHS baHKIBCHKOI TOCIYTM 3 MPOMO3UINEI PO OTPUMAHHS
BianoBimHOI baHkiBChKOT mociyru. € HEBiT €MHOIO YacTHHO JloroBopy.

2.1.31. 3asBa npo BiTMOBY Big oTpumanHsa bankiBcbkoi nmocayru - mignucannii KiieatoM nmuceMoBuit (y
TOMY YHCIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerbes Kiientom banky B mopsiky,
nepenbaueHomy JloroBopoMm ansl wineld BiAMOBHM BiJ OTpUMaHHA bBaHKIBCBKOI MOCIHYrHM 3 TIPOIMO3MIIEI0 TPO
JIOCTPOKOBE po3ipBaHHS JloroBopy B yacTWHI OTpuUMaHHS BiamoBimHoi baHkiBchkoi mocnmyru. € HEBil €MHOIO
yacTuHOo JloroBopy.

2.1.32. 3apnaaTHuii NpPoeKT — TpPaBOBiAHOCHMHM MiK bankom 1 Opranizamieto, sKi CTOCYIOTbCS
po3paxyHkoBoro o0ciyroByBanHsi OpraHizanii o0 3apaXxyBaHHs Ha IOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIITIiB, 0 HaAidnuM Bix OpraHizaiii 3 METOI0 BUIUIATH HAa KOPUCTh BIACHUKIB TAKMX PaxXyHKIB 3apOoOITHOI IIIaTH,
CTUNEHAIl Ta IHIIMX BHIUIAT, BU3HAYEHHX 3aKOHOAABCTBOM. 3apIUIaTHUH MPOEKT pPEali30BYETHCS y paMKax
BiJITIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankom i Opranizatieto.

2.1.33. 3oBuimniii EIl — EnextponHuii miammc, skuii y posymiHHI 3akoHy Ykpainm «lIpo emextponHi
JIOBIpYi MOCITYTH» € KBATI(PiKOBAaHUM EIEKTPOHHUM MIAMHACOM a00 YJOCKOHAIEHWM EJIEKTPOHHUM ITiITHUCOM. 3acOo0u
3oeHimHboOro EIl HagaroThes Ta CympOBOIKYIOTHCS KB (DIKOBAaHUM HaJaBaueM eJICKTPOHHUX JOBIPUYUX MOCIYT.

2.1.34. InenTudikauisi — 3ax0/a1, 10 BKUBAIOThCS baHKOM JIJ1s1 BCTAHOBJICHHS OCOOM IIISTXOM OTpUMAaHHS 1l
ineHTH(]IKAITHIX TaHUX.

2.1.35. InTepHeT-0anHKiHT — CHCTeMa JUCTAHIIHHOTO 00CIYrOByBaHHs, sKa 3a JOMOMOTI0 Mepexi [HTepHeT
no3soisie banky HamaBatu KitieHTY mociayrd miofio po3paxyHKOBOTO Ta iH(opMamiiiHOro iWoro oOciyroByBaHHsS (Y
Mexkax (YHKIIOHaJBHUX MOJIIMBOCTEH TakKol CHCTEMH) 3a yMOBH peectpamii Jlepxarens sk KOpUCTyBadya TaKoi
CHUCTEMH 1 TMOJajibInoi ycmimHoi Horo ABTeHTH]IiKaIil baHKOM TpHM KOXXKHOMY BXOJi A0 Hel 3 METOI OTpUMaHHS
BIJIMIOBIHNX MOCITYT. AKTyallbHE TTOCHIIAaHHS Ha BeO-CTOPiHKY [HTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.36. KaprkoBuii paxynok (KaprpaxyHnok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JloroBopy (3 MOXJIMBICTIO iHII[IFOBaHHS TUIATIKHHUX OIEpaIliil 32 TAKMM paxyHKOM 3a goromoroio KapTtok ta/abo ix
PEKBI3HTIB).

2.1.37. Knient — QizuuHa ocoba, sika ykmana [loroBip 3 baHKOM NUISXOM NPUHHATTA (aKUEHTYyBaHHS)
[Iponozuuii banky, B Tomy uncni Camo3aiinsita ocoda.

2.1.38. KHEAII — ocoba, sika y pO3yMiHHI MOJOXEHb 3aKOHOJABCTBA € KBali(hikOBaHMM HaJgaBayeMm
EJIEKTPOHHUX JIOBIPYUX TIOCIIYT.

2.1.39. Koa CVV2/CVC2 — Tpu3HauHUM KOJ NEepEeBIPKU CIIPaBKHOCTI KapTku, 1110 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o nosinomnenunii Kiienty yepes MoOinbHUI OaHKIHT i BAKOPHCTOBYETHCS SIK 3aXHCHUI €J1eMEHT
NpY TIPOBEJICHHI TpaH3aKIlii 3 BUKOPHCTAHHAM JIMIIEe pekBi3uTiB Kaptku, T00TO, 63 11 (Pi3MuHOro BHKOPHCTAHHS
(mampuknan, y mepexi [HTeprer).

2.1.40. Kox mBuakoro goctymy — Habip mudp, mo crBopeHuii [lepikaTeneM 3 METOI0 BUKOPHUCTAHHS
MoOinpHOrO OaHKIHTY 1 BHKOPHCTOBYEThCS st ABTeHTHdikanii depkartens y uili Cuctemi JUCTaHIIIHOTO
00CITyroByBaHHS.

2.1.41. KoMmIeKT KJIIO4iB - 1B 1IEHTUYHI KIIOYi, IKUMH 3IiIICHIOETbCA BIOKPUTTS (3aKkpuTTs) 3amka Ceiida
Ta siki BugaroThest Kitienty Ha crpok openan Cefida

2.1.42. KoHTaKT-UEHTP — CTPYKTYPHUI mijpo3aii banky abo okpeMi yIOBHOBaXKeHi mpaiiBHUKN baHky, sKi
3nifcHIOTh ucranuiliHe oOciayroByBaHHs KiieHTiB Ta 3a0e3medyloTh KOHCYJIbTaUiiiHy miaTpuMmky KiiientiB 3
IUTaHb, [0 CTOCYIOTbCA HaAaHHS BaHKIBCBKUX MOCIYT, 38 TUCTaHLIHUMH iX 3BEpHEHHSMH, Y TOMY YHUCIi y YaCTHHI
OTPUMAaHHS BIATIOBIJHNAX 3aIIUTiB/TIOBIIOMJICHD 1 BKUTTSI MOXKIIMBHX 3aXO/IB 3 iX OOPOOKEPE/ AT "Vipexcimbank"
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2.1.43. KpeauT — rpoIioBi KOIITH, 110 HaaawThes bankom KiieHTy y THMuYacoBe KOPHUCTYBaHHS Ha yMOBax
MMOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/ab0 BiAMOBIAHMX OKPEMHX JOTOBOPIB 00
3IIACHEHHS] KpEIUTHUX omepauii, yknaaeHnx Mix bankom i Kiienrom. YMoBu HaganHsa Ta moBepHeHHs Kpemuty
BU3HAYAIOThCS UM J[OrOBOPOM i BiJIIIOBIIHUMH TOTOBOpPaMH, yKJIaaeHUMH Mix bankom i Kimientom.

2.1.44. KpeautHa ninisni — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Ticlsl TTOBHOTO abO YacTKOBOTO
noBepHeHHs HagaHux KimieHTy KpeauTHuX KomTiB baHk 3ailicHIOE Ha yMoBax 11boro JloroBopy Ta BilnmoBigHOI 3asBu
npo HaJaHHS baHKIBCHKOI MOCITyry HoAasblie KpeauTyBaHHs Kiienta y Mexkax HeBUKOpHCTaHOi yacTiHu JliMiTy (0e3
MIPOBEJICHHS JTOJATKOBUX CIEI[iaIbHUX TEePEeToBOpiB Ta Oe3 ykimaaeHHs MiX CTOpoHaMH OyIb-sIKUX JOTOBOPIB, YroJ
TOIIO TIPO IIe) Ta Y Mexkax CTpoky mii KpemuTHoi miHii, 3a3Ha4eHol y BIAMOBIAHIN 3asBi mpo HamaHHS baHKiBChKOI
nociyru. KpeanTtHa jiHis € BiJTHOBIIOBAHOIO.

2.1.45. KpeauTHuii mMpOAYKT — 3aTBEP/KCHA YIOBHOBAXXCHUM KOJIETIATbHUM OpPraHOM bBaHKy CyKyIHICTB
CTaHIapTH30BaHUX TMapaMeTpiB 1 yMOB, Ha SKWX baHK 3[iHCHIOE KpeauTHI omepamii y pamkax Jlorosopy. Ilepemik
KpenuTHux mpoaykTiB Ta iXHI XapaKTEPUCTHKH /MapaMeTpH ONpWIIOIHIOITbca Ha CaiiTi banky Ta mOCTiiHO
OHOBITIOIOTHCSI BiIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.46. JlimiT — MakcHMaJlbHa CyMa KOIITiB, y Mexax sikoi KIeHT Mae MOXJIMBICTH OTpuUMyBatu Kpemwur.
[Ipu 1bOMY HEBUKOPHCTAHOO YaCTHHOIO JIiMITy BBa)Ka€eThCs PI3HUI MK AiF09nM po3mipom JIiMiTy i HemorameHoro
3aboprosanicTio 3a Kpenutom.

2.1.47. Jlorin — yHiKambHE peecTpalliiiHe iM’s, Mo cTBOpeHe JlepikaTeneM i BUKOPUCTOBYETHCS Pa3oM 3 HOTo
Oco6uctim maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax AUCTAHIIIHHOTO 00CITyTOBYBaHHS.

2.1.48. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celidi He cynepeunTume
BUMOTraM 3aKoHOJIaBCTBa, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.49. MinimaapHuii mIaTiZK — dYacTWHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHnt
3000B’a3aHuil moramaru banky He misHime 20 (IBaAUATOro0) yucia (BKIIOYHO) KOXXKHOTO MICSIS, MOYUHAIOYH 3
MicCSIIIsI, HACTYITHOTO 3a MicsleM BiIkputTs KpeautHoi miHii 10 KapTkoBoro paxyHka (3 ypaxyBaHHsIM iH(popMalii mpo
PO3Mip TaKoro IIIATEXY y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienty).

2.1.50. Mooinbumii dankinr — CrcreMa MUCTaHIIHHOTO OOCITyTOBYBaHHS, sSKa 3a JOIIOMOTO IUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3MeUYeHHs, BCTAHOBJIEHOTO B MOOIILHOMY TPUCTPOI, SIKHI TpaIIoe il onepamiiHo
cuctemoro i0S abo Android) mosBomsie banky HamaBatm KitieHTy matikHi mociayrd Ta iH(oOpMamiro 1momo Horo
obOcayroByBaHHs (Y Mexkax (YHKI[IOHATPHHX MOXJIMBOCTEH Takoi CHCTeMH) 3a yMOBHU peectpamii Jlepkarens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJANBIIOI yCHilmHOi Horo aBTeHTHdiKamii baHkoM mpu KOKHOMY BXOAi JI0 HeEl 3
METO OTPUMAaHHS BiAMOBITHUX MOCIIYT.

2.1.51. Mo0inbpHi muatexi — TUIATDKHI omeparlii, mo 3IiHCHIOWTBECA JlepkarensiMu 3 BHKOPHCTAHHSIM
TokeHiB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi [HTepHeT Ha Beb-caiiTaX TOProBIiB, IO MiATPHUMYIOThH
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.52. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMbHUMI a00 TUIAHMIETHUH NPUCTPiiA, abo
MIEPCOHANLHUI KOMIT FOTEp TOIIO), SKe Y Oyab-sKUH croci0 i’ €qHaHe 10 pyxoMoro (MOOUTEHOTO) 3B’sI3Ky Ta/abo
Mepexi [HrepHerT.

2.1.53. HakonunuyBaibHa cyma «Moi 3aomamkeHHs» — KOIITH, sKi OOJIKOBYHOThcS Ha KapTkoBomy
paxyHKy i MOXIIMBICTh BUKOPHCTAHHS SIKUX OOMekeHa baHkowm 3a iHimiatuBoro JlepkarteniB (3 METOH OTpUMaHHS
KiienToM [OXOJIB y BHUINIAAI MpPOICHTIB, HapaxoBaHWX Ha HakomudyBasbHy cymy «Moi 3aomia/pkeHHs» 3a
NPOIIEHTHHMH CTaBKaMH, BU3HAUECHUMH BiAMOBIIHUMH TapuHUMU akeTamn).

2.1.54. He3nmxkyBaHMii 3aJMIIOK — BU3HAYeHA J[EMO3UTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
NOBHHHA 00IIKOBYBAaTHUCS Ha J[€NO3UTHOMY paXxyHKY IPOTATOM YChOT'O CTPOKY po3MmilieHHs Bxiany.

2.1.55. Homep ™obinbHoro (¢inancoBoro) TtesnedoHy — KOHTAaKTHHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HayeHuil Kiientom y 3asBi mpo npuenHaHHa abo y pasi oro 3miHu, noBizomienuil banky Kmientom B cnoci6d
nepeadaueHnii YMOBaMu JOTOBOPY, IO BHKOPHCTOBYETHCS 3 METOK BMKOHaHHS 3000B’s3aHb CTOpiH B 4YacTHHI
obOminy iHpopmariero mig wac rerepanii [1IH-koxiB, B yacTuHi inenTudikamii depkartens mpu iWoro Tene@oHHOMY
3BepHeHHI 10 banky, min yac BukoHaHHs onepariii i3 BBefeHHsM OTP-mapoois, Ta iHmoi indopmariiii, 0600B’I3K0BOT
JUTs HaJIe)KHOTO BUKOHAHHA CTOpOHaMM YMOB yKJ1aeHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.1.56. OBAII - ue uiHHI mamepd, M0 PO3MINIYIOTHCS BUKIIOYHO Ha BHYTPINIHIX PHUHKaX Kamitaiy i
MIATBEPPKYIOTh 30008’ s13aHHS YKpaiHM MO0 BIAMIKOMYBaHHS Npe IBHUKAM I[MX OOJiramid iXHbOi HOMiHAJbHOT
BapTOCTi 3 BUIJIATOIO JOXOAY BiJIMOBITHO /10 YMOB PO3MILLIEHHS O0JIiramii.

2.1.57. Oxpemuii paxynok - okpemuii I[lorounuii paxynox Kiienra, mo e Camo3aifHATOIO 0C000I0,
Binkputuii bankoMm y pamkax JloroBopy Ha mijicTaBi BiIIOBIIHOI 3asBU PO HaAaHHSI BaHKIBCHKOT OCITYTH JUIS TIiJIEH
Ta OIepalliid, TOBS3aHMX 13 3JICHEHHAM He3aIeXKHOI MPodeciiHOI AisITBHOCTI.

2.1.58. OnepauiiiHuii 1eHb — JIeHb, POTATOM SIKOTO baHK, SK HaJaBay IUIATDKHUAX TOCTYT TUIATHHKA abo
HaJaBad IJIATDKHUX MOCIYT OTPUMYBaya, 3ay4eHHI 0 BUKOHAHHS IUIATDKHOI OMepaLliiE3IMNTONIQE«EROI0:ISITbHICTD,
HEOOXI1IHY JUII BUKOHAHHS IJIATDKHUX OTIepaliiil.
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2.1.59. OmnepauiitHuii yac — 4ac, 110 € yactTuHOIO OnepaniiHoro nHs baHky, skuii € Pooounm auem baHky,
MpOTATOM SKOrOo baHK 3ifiCHIOE aBTOMAaTH30BaHI Omeparii Ta oreparlii, sSKi MOTpeOyIOTh ydacTi MpaIliBHUKIB
BankyTpuanicte OneparniifHOro yacy BCTaHOBIOETbc bankoMm camocTiiiHO. KiTieHT caMocTiHHO 03HAHOMITIOETBCS 3
iHpopmaliero mpo TpuBaiicts OmnepauniiHOro uYacy B MpHUMIIIEHHSX ycTaHoB banky abo Ha Caiiti banky 3a
nocunaHesaM: https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.60. OnuTryBanBbHMK — aHKETa, O MICTUTH ineHTH]ikaniiHi naHi Kiienra, sika mogaerscs 10 banky no
BCTaHOBIICHHS A1IOBUX BiTHOCHH 3 KitieHTOM.

2.1.61. Opranizamisn — cy0’eKT TOCIONApIOBaHHS, 3 SKUM bBaHK yKJIaB JOTOBIp MPO PO3PaxXyHKOBE
00CITyroByBaHHS y MEKaX 3apIUIaTHOTO MPOEKTY.

2.1.62. Ocobuctuii mapoan — Ha0ip uudp, Jirep Ta/abo cuMmBoOMiB, IO cTBOpeHuil [epkarenem i
BUKOPHCTOBYEThCS pazoM 3 Horo Jlorinom 3 meroro aBTeHThbikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.63. Ilnatixua kaptka (KapTka, nuatizknuii iHcTpyMeHT) — €JIEKTPOHHUM TIATLKHUM 3aci0 y B BUTTISAL
KapTKH, II0 3aCTOCOBYETHCS NS iHILIIOBaHHS IUIaTOKHMX oOmepalii 3a BiamoBimHuM KapTKkoBHM paxyHKOM Ta
BUMHEHHS 1HIIWX Jii, BA3HAYEHNX 3aKOHOJIABCTBOM, MPABWJIAMH IIATIKHAX CUCTEM 1 YMoBamu noroBopy. Kaptka €
BiacHicTi0O banky Ta HagaeTscs BignoBimHOMY JlepikaTenio y KOpUCTYBaHHS BiAMOBITHO 10 mboro Jlorosopy, [IpaBun
Banky Ta BiamosigHOiI 3asBU Mpo HaJaHHs baHKIBCHKOI OCITYTH.

2.1.64. IlnaTiskHe MOBiIOMJIEHHSI — CYKYITHICTh TAaHUX B €NEKTPOHHIN (popMmi, IO MICTUTH BIIOMOCTI MO0
TUTATDKHOI 1HCTPYKIiT HAa BWUKOHAHHS IUIATDKHOI omeparlii, Ha TMiACTaBi SKWAX 3OIACHIOIOTBECS PO3PaXyHKH 3a
IUTATDKHUME oTiepallisiMu i3 3actocyBanHsM Kaprtku. Ha mimcrami [InaTikKHOrO mOBiIOMIICHHS BH3HAUYAETHCS BUJI
TUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha SIKy BOHa BUKOHaHa, 1IeHTU(IKALIAHI 1aHl eMiTeHTa, eKBalpa Ta iHII JaHi,
BH3HAYCHI BiAMIOBIIHUMY NPaBUJIAMH TUIATIXKHOI CUCTEMHU.

2.1.65. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
MiZICTaBl BiAMOBIAHOT 3asBM MPO HaJaHHSA BaHKIBCBKOI MOCITYrd i 30epiraHHsS KOIITIB 1 3MIMCHEHHS IUIATIKHUX
orepariiii 3a JOIMOMOTOI0 TATIKHUX IHCTPYMEHTIB 3TiHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaaBcTBa i [IpaBmi
Banky. [lorounumii paxyHOK, IO BigKpuBaeThcsl KiTlieHTy- Hepe3uIeHTy-iHBECTOpPY B HaIllOHaNbHIA abo
1HO3EMHIN BaIOTI I 3IHCHEHHS 1HBECTHIIMHOI MIsUIBHOCTI B YKpaiHi, a TaKOX JJIs IOBEPHEHHS
1HO3eMHOI 1HBECTHINI Ta MPUOYTKIB, JOXOMIB, 1HIIMX KOIITIB, OJCP)KAHUX IHO3EMHHM IHBECTOPOM BiJ
IHBECTHIIIITHOT MisUTBHOCTI B YKpaiHi.

2.1.66. IlpaBuiaa baHkKy — MONOXXEHHS, TOPSAKH, IHCTPYKINi, MPOIEAYypPH, PETIaMEHTH, BHUMOTH, YMOBH
TOIO, SIKi CTOCYIOTBCS MOPSAKY HaJaHHs BaHKIBCbKHX mociyr (y TOMY YHCII CTOCYIOTbCS MUTaHb (piHAHCOBOTO
MoHiTOopuHry). llpaBuna baHky cknanaroTbcss 3 HOPMAaTHBHUX 1 pO3MOPSAYMX JIOKYMEHTIB baHKy, pileHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IO CTOCYIOTBCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HajaHHi bankiBebkux mocnyr. [IpaBuia baHky MOXyTh 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY TOPSAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BIAMOBITHUX 3MiH).

2.1.67. Ilpenmer 3actaBu — OB/III abo npaBo BUMOTU KOIITIB 3 J[€eNO3UTHOrO paxyHKa, siKi epelatoThCs B
3acrtaBy baHky 3rimHo 3 JloroBopoM 3acTaBu 3 METOIO 3a0€3MCUCHHS BHKOHAHHS 3000B’s3aHb 3a BIJIIOBIIHUMH
JIOTOBOpaMH HIOJIO0 3/IIHCHEHHs KpEIUTHHX OTepallii, yKIaJeHuX y paMkax Jlorosopy.

2.1.68. IlpouecunroBa cucreMa — TPOrpaMHO-aapaTHUN KOMIUIEKC, SKWH 3a0e3nedye 3miiCHEHHS
ABTopu3ainii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(opMamii 3a IUTATIXKHUMH OIEPaIlisIMU i3
3acTocyBaHHsIM KapTok 3 MeToro HajaHHS 00pobeHoi iHdopMallii ydacHUKaM PO3paxyHKIiB.

2.1.69. PaxyHok s o0cayropyBaHHsi Bkiaagy— motouHuii paxyHOK, IO BiAKpHBaeThCs baHkoMm B 1eHB
BIIKpUTTS J[eNO3UTHOTO paxyHKy AJsl 3MiHCHEHHS BH3HAuY€HHX YMOBaMH JOTOBOPY 1 BiANMOBIIHOIO 3asiBOIO MPO
po3mimenHs: Briagy onepauiii 3 o6ciyroByBanHsi Briagy, y ToMy 4uchi onepariid 3 moBepHeHHs Bkiany 1 Butuiatu
nporeHTiB Ha Bkman (skmo ymoBamu JlemO3WTHOTO MPOAYKTY MepeadadeHo BiJKPHUTTS TaKOTO PaxyHKY JUIs
noBepHeHHs Bkiaay Ta HapaxoBaHUX MPOIEHTIB Ha Biuta).

2.1.70. PoGouwnii neHb — JicHb, BU3HAYCHHUI BHYTPIMIHIM rpadikoM poboTr baHKy, MPOTITroM SKOTO YCTaHOBH
banky 31iHCHIOIOTH TpUIMaHHS TUIATDKHUX THCTPYKIIA Ta PO3NOPSIDKEHb Ha iX BiJKIMKAHHS Ta, 32 HASBHOCTI
TEXHIYHOI MOXJIMBOCTI, baHk 31ificHIOE TX 00pOONCHHS, IepenaBaHHs i BUKOHAHHS. JJOKyMEHTH, SKi HaIXOAATh JI0
banky, mpuiiMaHHi, 00poOKa Ta BHUKOHAHHS SIKMX HOTpedye MPHCYTHOCTI Ha poOOYMX MICISX BiANOBiIATBHUX
BUKOHABIIIB, PHUIMAIOTHCS, 0OPOOIISTIOTHCS Ta BUKOHYIOTBCSI BUKIIFOUHO B Mexax Pobodoro jmHs banky.

2.1.71. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJAUThH HE3AICKHY MPOPECIHHY MisIbHICTb.

2.1.72. CeigourBo — cBigoutso Kiienra npo nocropipHicts CepTudikara Kitoya, 10 MiCTUTh Ha0ip NaHHX,
SKHW BiJNOBiZae BigkputoMy kKmouy. [lpm BukopucranHi BryrpimuHboro EIl Ha KoeH BIAKpUTHH KITIOY
odopmmoersesi CBionTBo 3a (Gopmoro, BH3HAuYeHO bankom. CBimouTBO momaeThcss a0 baHky y BUJIsmI
€JIEKTPOHHOTO JOKyMeHTa, ckpituieHoro 3osHimHiM EIl, abo y Burisini posnpykoBanoro i mignucanoro Kiientom
0cOBUCTO / YIIOBHOBAKEHUM TIpeICTABHUKOM KitieHTa manepoBoro J0KyMeHTa y ABOX MpTivkiffipercivoant”
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2.1.73. CIO nnsa Camo3aitHATHX 0Ci0— cricTeMa JUCTaHIIHHOrO 00CIyroByBaHHs i CamMo3aliHATHX OCI0,
sIKa BIIPOBA/KEHA B baHKy y BUTIIAI MMPOrpaMHO-TEXHITHOTO KOMITIEKCY (TIpOrpaMHOTO 3a0e3TeUeHHs ), 0 JO3BOJISIE
JUCTaHIiiHO (Y TOMY YHCHi uepe3 Mepexy [HTepHeT, 3a JOIOMOT0I0 PyXOMOTo (MOOLIEHOIO) 3B’ SI3KY TOLIO) Y MeKax
(hyHKIIOHATBHUX MOXKJIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IMOCIYTH MO0 PO3PaxyHKOBOTO Ta iH(popMamiifHoro
00CITyroByBaHHSI, a TAKOXK OTPUMYBATH iHIII TIOCITYTH B TIOPSAAKY Ta HA yMOBax, nependadeHnx Jlorosopom.

2.1.74. Ceii¢ — innuBigyansHuii 6aHKIBCHKUH ceiid, po3ramoBanuil y CXOBHUIII.

2.1.75. CepBic Mastercard ABU — cepBic miartixHol opranizamii IiaTikHoi cucremu Mastercard
Hepxatensm KapTok 1€l miaTi>kHOI CHCTEMH, KU TOJSATAE B 000B’ I3KOBOMY aBTOMaTHYHOMY OHOBIIEHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpartii i3 BBeIEHHIM yCiX HEOOXITHUX IS IHOTO PEKBI3UTIB) [epxarensimu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTixaoi cuctemMun Mastercard (siki
OepyThb yuacTh B Cepsici Mastercard ABU) asnst 3aificHeHHS peryJIspHUX 1 TEPiOANYHUX TUTATEXKIB.

2.1.76. Ceprudikar karoua — Bunanuii bankom (y pasi 3acrocyBanus Bayrpimusoro EIT) abo KHEJIIT (y
pasi 3actocyBanHs 3oBHimHbOro EIT) mokymeHT, sikuii 3acBiuye YMHHICTD 1 HaJeXKHICTh BiIKpUTOro kiroda KiieHry.
Ceprudikar kmoua, Buganuit KHEJII (y pasi 3acrocyBanns 3oBHimmboro EII), BBakaeTbcs KBaniiKoBaHMM
ceptrudikaToM BIIKpPHUTOTO Kifo4a. 3a cBoiM cratycoMm Ceprtudikar ximoda Moke OyTH YMHHUM, 3a0JIOKOBaHHM a0o
ckacoBaHuM (y pasi, saxmo Ceprudikar Kimoda € YMHHUM, baHK MOXKe IPUHHATH PIIEHHS MOA0 MPUUHATTS, 00pOoOKH
Ta BUKOHAHHS BianoBigHOTO EnexTpoHHOro mokymMmeHTa; sikmo CepTudikaT Kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
BaHk MoyKe IPUITHATH PIiIIeHHS 1010 3yIMHEHHS! BUKOHAHHS BIAMOBIIHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.77. CucremMu AMCTAHIIiTHOTO 00CIYTOBYBAaHHA — BIPOBA/DKEH] y baHKy KOMITIEKCH, SKi 32 JOTIOMOT OO
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MEUCHHs 1 AUCTAHI[IHHUX KaHaiB 3B’s3Ky (y TOMY YHCII Yepe3 MEpexKy
IaTepHeT, 32 JONOMOTOI0 PYyXOMOTO (MOOLTBHOTO) 3B’SI3KYy TOIO) J03BOJSIOTH banky HagaBatu KiienTy mocmyru y
Mexax (YHKIIOHATHPHUX MOXIIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCIi, SKOIO IIe HepeAdadeHo BiAIMOBITHIM
(hyHKII0OHATIOM, TIOCIIYTH MIOAO0 PO3PaxyHKOBOTO Ta iHpopMamniiiHoro obciyroByBanus KiieHTa) Ha migcraBi YMoB
Jnoroeopy, 3asB KiieHTa, a TakoX HOTO pO3MOPSIKEHb, 3alHTIB TOHMIO B eJeKTpoHHiH (opmi (EmextponHnx
nmokyMmeHTiB). Mo moHsaTTs «CHCTEMH AMCTAHIIHOTO OOCITYyrOBYBaHHS) HE BKIIOYAIOTHCS OyAb-AKi JUCTaHITIHHI
KaHaJM 3B 3Ky Mk bankom i KiieHTOM, 110 BUKOPHCTOBYIOTHCS HUMH Y paMKax iHIIMUX JOTOBOPIB, YKIAJAEHUX MiX
bankom i Kiientom.

2.1.78. CneuianbHuii paxyHOK — IIOTOYHHUH paXxyHOK i3 CHeNiaJbHIUM PEKUMOM BHUKOPHUCTAHHS, BIIKPUTHN
bankom y pamkax JloroBopy Ha mifcTaBi BiAmoBigHOI 3asBM TpPO HAJaHHA bBaHKIBCBKOI MOCIyTH s Mijei
OJIHOPA30BOro  (CIeLialbHOT0) JAOOPOBUIBHOTO JCKJIApYBaHHS 3rigfHo 3 ymoBamu JloroBopy, BHUMOTraMu
3aKOHO/IaBCTBA.

2.1.79. Cron-cnucox — nepernik KapTok, cknanennii bankoM 3a 1meBHUMU X peKBi3UTaMH, IIOJAO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3Allil0 OTeparriii.

2.1.80. Cxomumre — npuMitieHst banky, cremniaabHO o0agHaHe i po3MillieHHs y Hbomy Celi(ib.

2.1.81. Tapudu - po3mip miaru 3a bankiBceki mociyry, siki Oynu HajmaHi bankom KiieHTty 3rimHO 3 yMOBaMu
Horosopy. 3minu g0 Tapudis MoxyTb BHOCUTUCH baHKOM y TOpSaKY, nepeadadeHoMy Y MoBaMH J0roBopy. Tapudu
€ HEB1JI"€EMHOIO YacTHHOO JloroBopy.

2.1.82. Tapuduuii maker — 03HaYa€ CUCTEMY KOMICIHHHUX BHHAropoj| baHky, mo npornonye bank i skuit
obOupaerbcss KiieHtom camocTiiiHo B 3ajexHocTi Big moTpe® Kimienta i Bu3Hauaerscsi B 3asiBi Ipo HaJaHHA
bankiBcekoi mociyru 3rigHo 3 Tapudamu. TapudHuii maker Moxke OyTu 3MiHeHHMH KilieHTOM HUISXOM TOJAaHHS
BiZmoBiAHOT 3asiBH PO 3MiHY yMOB HajaHHs bankiBcbkoi mocnyru. TapudHi maketn po3minrytotses Ha CaidTi

2.1.83. Texniuna 3a6oproBaHicTs — TpomoBa 3aboproBanicte KiieHnta mepen bankom, sika BUHUKae y
pe3ynbTaTi TpoBeneHHs 3a KapTKOBHMMHM paxyHKaMH pPO3paxyHKIiB 3a IUIATDKHUMH — OIEpallisiMH, KOMiCiHHOO
BHHATrOPOJIOI0 Ta IHIIMX Omepaliid 3a JJoroBopoM, y ToMy 4ucii, 13 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, 110 CyMa
TaKMX PO3PaXyHKIB MEPEBHIIY€e po3Mipn BUTpaTHHX CyM 3a BIINOBIIHUMH paxyHKamH (30KpeMa, y BHUIAJKax, KOJH
omepauii 341HCHIOITECS 0e3 ABTOpHM3allii, KOJIM PO3pPaxyHKH 3a ONepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMiHHIH Bix
BaJIFOTH TaKUX paxyHKiB To10). Po3mip TexHiuHOT 3a00proBaHOCTI CKIIAAA€ PI3HUIIO MK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBuX paxyHKIiB TiJi 4ac BiJIOBIIHMX PO3PaxyHKiB Ta po3MmipamMu BuTpaTHHX cyM 3a TakMMHU paxyHKaMmH.
Bunuknenns TexHi4HOT 3a00proBaHOCT JOIYCKA€ETHCS 3T1THO 3 MPAaBUIAMH IJIATHKHUX CHCTEM Ta MiATBEPAKY€ETHCS
iH(hopmartieto 3 [IporiecuHroBoi cucreMu.

2.1.84. TexnoJgoris 3DSecure — TexHOJOrIs, II0 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTH(IKaIlii
HepxateniB (3 METOI MigBUILEHHA PiBHsA O€3MEKW IUIATDKHMUX OINepalid, MO0 iHILIIOIOTBCS i3 3aCTOCYBaHHAM
pexBizutiB Kaprok (6e3 ¢isnmunoi mpucyrnocti Kaprok)). ¥ pamkax wi€i TeXHOJOTII NOJA€ThCS OKPEMHIl KpPOK
aBreHTHdiKamii Jepxartenis (nBodakropHa aBTeHTHbIKAIlA), 110 HAIAE TOJATKOBE IIATBEP/HKEHHS MPaBOMIPHOCTI
iHiIifoBaHHA Takux omepanii. KokHa 3 MIIaTDKHUX CHCTEM MOKE 3acTOCOBYBAaTH Di3HI HalMEHYyBaHHS Takoi
texHonorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.85. Texnouoriss NFC — Texnomnoris 0e31p0OTOBOr0 BHCOKOYAaCTOTHOTO 3B’ @BKYAMAVQRR:iRatkyCy Iii, 10
3a0e3neuye OOMiH JJAHUMHU MK IJIATIXXHEUMH MPUCTPOSIMUA 1 MOOUTEHUMH TIPUCTPOSIMHU 3 BUKOPUCTAHHSIM PEKBI3UTIB
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Kaprok, BHECEHHMX A0 IUIATKHHUX 3aCTOCYHKIB, BCTAHOBJICHHX Ha Takux MoOiapHuX mpuctposix (Near Field
Communication).

2.1.86. Toxen — uudposuil anamor KapTku, SKUH BHUKOPUCTOBYETbCA SK IHCTPYMEHT Ui 3IiMCHEHHS
MOoOinpHUX TUIATEXKIB (3aMICTh TUIACTUKOBOTO BUAy KapTku).

2.1.87. Toxkenizamiss — mpoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TpaBWIAMH IUIATIKHOI CHCTEMH, IO
iHimitoeThes JlepkarensiMu caMOCTIHHO Y TUIATIXHHUX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiJTPUMYIOTh
(dyHKIiI0 TPUAMAaHHS MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.88. IlugpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy 0Oe3 (izuvHOro Hocis (0e3 JApyKy IUIACTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSM KapTKoBOrOo paxyHKYy a00 BHITYCKAa€TBhCS O BXKE BiIKPHTOTO
KaptkoBoro paxynky. bank moBimomiisie B MoOinbHOMy OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Iudposoi kapTkw, ii Tepmin aii, CVV2 / CVC 2-kon.

2.1.89. ®@oug — ®ouHx rapaHTyBaHHS BKIAIIB (i3UIHUX 0CI0.

2.1.90. OTP-napoas — Habip uudp, AKUil aBTOMATUYHO TeHEPYETbes 1 HalacuinaeTses bankom na Homep
MoOinbHOTO Tenedpony [lepkarens 3 METOIO OJHOPA30BOTO BUKOPHCTAaHHS TAKOTO MAPOJIIO IS MiATBEpKEHHS
omepariiii, miif Tomo y CucremMax AUCTaHIIHHOTO 0OciyroByBaHHs (MoOinmpHOMY OaHKIHTY Ta [HTepHeT-OaHKIHTY),
miaTBepKeHHsT omepariii 3 KapTkoro y cucremax enekTpoHHOI Komepiii (depe3 mepexy I[HTepHeT), akTmBaiii
TokeHiB, a TAKOX B 1HIIMX BUMAJKaX, BA3HAYCHUX MIPaBUIIaMU IUIaThKHUX cucTeM 1 [IpaBunamu banky.

2.1.91. PIN-kox — HabOip mmdp, Bimommit mmme [epxaremro i moTpiOHMHA mis Woro imeHTHpikarii Ta
aBTeHTH]IKAIIT MiT Yac 3AiHCHEHHS TUIATHKHUX OTIepaIliid i3 BUKOpUCTaHHSIM KapTkw.

2.1.92. SSL-ceprudikar — enekTpoHHHI cepTu(iKaT, 3a TOMOMOTOI0 SKOTO 3aCBIAUYETHCS HAJCKHICTh BEO-
caifty 0co0i, Ha iM’4 SIKOT BiH 3apEECTPOBAHHH.

[Hmi Tepminy, Mo BXkKUBalOThCA B [loroBopi, i Bu3HaueHHs akux B JloroBopi He HaBeJeHi, MAlOTh 3HAYSHHS 1
3MICT, BU3HA4UEHI 3aKOHOJABCTBOM.

3. Ipenmer lorosopy

3.1. 'V pamkax [orosopy bank nagae Knienty bankiBcbki mociyru, 1110 BU3Ha4eHi Y MOBaMU JIOTOBOPY.

3.2. Hapanns baHKiBCBKHX MOCIYT 3IiHCHIOEThCSI BaHKOM 3a HAasBHOCTI y HBOTO YCiX HEOOXIAHUX IS
IFOTO MOXKITUBOCTEH, 3aC00iB 1 pecypciB. Y BUMaaKax, IPsSIMO BH3HAUEHUX YMOBaMH JOTOBOPY, HaJaHHs baHKiBChKHUX
MOCIYT 3IIMCHIOEThC baHkoM 3a yMoBHM oTpuMaHHS OKpeMmux 3asB KilieHTa Mmpo HagaHHS BiINOBITHHUX MOCTYT
(30kpema, 3asB nipo HajaHHs baHkiBchkux mociyr 3 BiAKpuTTs [lorounnx, Oxpemux, KapTkoBHX paxyHKIB, 3 BUITYCKY
Kaprox, 3 Bigkputts Kpenntaux miniii 10 KapTkoBux paxyHKiB, 3 po3MilieHHs BkinaaiB, mpo HagaHHS y CTPOKOBHUI
MaiHoBHi HaiiM (openay) Ceiidis) abo y nopsiaky, BusHauenomy IIpaBunamu banky. Kiienrty, mo € Camo3aiiHsTO0O
ocoboro, bank Hajgae BimNoBiAHO A0 YMOB JoroBopy Taki baHkiBchki mocnmyru: BiIKpUTTS [10TOYHOTO paxyHKY,
BiIKpUTTSI OKpEeMHUX paxyHKiB.

3.3. Kuient orpumye baHKiBCBKI MOCIYrd Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOAABCTBOM, NPaBUIIAMH
iaThkHuX cucteM, [lpaBunamu banky i YMoBamu JoroBopy, y ToMmy uucii 3acobamu CHCTEM TUCTaHIIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrM baHKy y mopsiKy, BH3HaYeHOMY YMOBaMH JIOTOBOpY. Y BHIAlIKax
HeoOXimHocTi qoTpuManHsa KitieHTOM mpaBwil TuiaTikHEX cucteM Ta/a0o I[IpaBun baHky ansi BAMHEHHS HUM THX YH
iHmMX Aid y pamkax JloroBopy, BiH Moke OoTpuMaTH Bii BaHky iH(popMallito mOA0 MOJOXKEHb TAaKWX MPaBHI 1
PO3’SCHEHHS 11010 TIOPSIIKY iX BUKOHAHHS (LIITXOM 3BEpHEHHS a00 HaJliclaHHsI 3anuTy 10 baHKy).

3.4. Jlorosip y po3yminHi ctarti 628 LIK VkpaiHu € 3MilIaHuM JOrOBOpPOM (MICTUTh €IE€MEHTH Pi3HUX
JIOTOBOPIB, 110 CTOCYIOThCA HaJaHHS KOXXKHOI 3 baHkiBChKuX mociyr). Y 3B’S3Ky 3 IUM, IOPAJOK HaJaHHS KOXKHOI 3
baHKIBCBKHX TOCITYT BWU3HAYAETHCS THMHU TOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJINIOBITHOT MTOCITYTH.

4.  Ilpasai odooB’si3ku CTopin

4.1. KuienT mae npaso:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKUX ITOCITYT, a TAKOXK BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX TOCIHYr (32 YMOBH iX iHIIIFOBaHHS 3 HaJ&KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJIEHHUX 3aKOHOJABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBaMu JOTOBOpY, @ TaKOX SIKIIO 1€ BUMAaraeThcs 3TiHO 3
YMoBaMH JOrOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATH TAKUX MTOCIYT).

4.1.2. CamocTiitHO po3nops/pKaTHCS KOoITaMu, po3MimeHuMu Ha [Torounux, Oxpemux, KapTKoBHX paxyHKax
i CrieniaibHUX paxyHKax, 3 JJOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA, MPAaBHJI TUIATDKHUX cucteM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu 1o banky nokymentd Ta iHopMauliloo, IO CTOCYIOTbCs mpaBoBinHocuH CTOpiH 32
JorosopoM (y ToMy 4HCHi JOKYMEHTH 1oa0 BiakputTs [lorounux, Oxpemux, KaptkoBux i CrnemianbHUX paxyHKIB,
TIpOBE/IEHHs TIATIKHUX omeparliii 3a Humu, Bunycky Kaprok, Bigkputts Kpenutaux ntfib o WAPFROBUK paxymkis,
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po3MimieHHss BxiamiB, BimkpuTTs Jlemo3uTHUX paxyHKIB i PaxyHkiB mis oOciyroByBaHHS BkiamiB, mepenadi y
CTPOKOBHH MaitHOBHI HaiiM (opeHy) Ceidis ToI0), y MOPSIAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TIIATIXHI OINEparii Ta iHII omnepariii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
npaBUIaMu IUIaTDKHUX cucteM, [IpaBunmammu banky i YMmoBamm moroBopy (okpiM omepamidd, 3AiHCHEHHS SIKUX
3a0opoHeHe, oOMeXeHe TOIO 3TrimHO 3 3aKOHOAABCTBOM (y TOMY HYHCII 3aKOHOAAaBCTBOM y cdepi OaHKIBCHKOI
IisutbHOCTI 1 (DIHAHCOBOTO MOHITOPHHTY, BAJIIOTHHUM 3aKOHOJABCTBOM TOWIO), MPaBHJIAMU IUIATOHKHUX CHCTEM,
[IpaBmiamu bauky i YMoBaMu 10T0BOpY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki QyHKIIIOHATBHI MOYKIIMBOCTI (3 METOIO iABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTHcs Kpeaurom, a Takox npunuusata giro KpenutHux niniii 1o KaprroBux
paxyHKiB Ha yMOBaX, BU3HaYeHUX [0roBOpoM.

4.1.7. 3niticaroBatit 'y Oynp-sIKWH dac TMOBHE a00 dYacTKOBE JJOCTpokoBe morameHHs Kpemuty (0e3
HEOOXiAHOCTI HaJaHHs [0 baHKy MOBiIOMIICHHS MPO HaMip TaKOro MorameHHs Ta 0e3 CIUIaTH JOJAAaTKOBHUX ILIaTEeXiB
3a 3[ifiCHeHHsI MOBHOTO 200 YacTKOBOT'O IOCTPOKOBOro morameHHst Kpenuty).

4.1.8. TlpoTaroM mepioly OAHOPA30BOTO (CIEIiaTbHOT0) JOOPOBUTHFHOTO JCKIAPYBaHHS Ta IICHS TOJaHHS
OHOPa30BOI (cmemiaibHOl) AOOPOBUTEHOI JAeKiIapaiii OJHOPAa30BO BHOCHTH JOMATKOBO TOTIBKOBI KOINTH B
HalllOHaJIbHIM Ta iHO3eMHiM Bamorax Ha CrenialbHUA paxyHOK (MOTOYHWI PaxyHOK i3 CHEIiaJbHUM PEKHMOM
BUKOPHUCTAHH) 3 ZOTPUMaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBatu Bim baHky noKyMeHTH Ta iH(opmalito, IO CTOCYIOThCS mpaBoBimHOcHH CTOpiH 3a
HorosopoM (y Tomy uucii Bunucku npo crad [lotounux, Oxpemux, Kaptkosux i [lemo3uTHux paxyHkiB, PaxyHkiB
UL 00CIyroByBaHHs BkianaiB i mpoBeaeHi 3a HUMU IUaTixkHI onepanii, CremialbHUX PaxyHKiB, BiZIOMOCTi HIOIO
MopsAAKy HajnaHHsS bBaHKIBCBKHMX TOCHyT 1 iX BapTocTi, iHpopmamiro momo TexHigHoi 3a00proBaHOCTi, MOTOYHOI
3aboproBaHocTi 3a KpenuToM i mpoiieHTaMH 3a KOopucTyBaHHs Kpemutom Tomro). Y pasi, SKIIO Taki JOKYMEHTH Ta
iHpopmalliss HagaoThesi baHkoM Ha orulaTHiIM oOcHOBI, KiieHT Mae mpaBo iX OTpUMAard 3a yMOBH 3[iHCHEHHS
BIJITIOBITHUX IDIATEXIB Ha KOPHUCTh baHKy.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiienta nmo baHky oTpuMyBatm BHIHCKHM 3a  HOTO
[Motounnmu/Oxpemumu/KaprrkoBumu/leno3nTHUMA paxyHnkamu/PaxyHkamMu JUTS 00CITyrOByBaHHS
BitaiB/CrieriiaibhuMu  paxyHkamu. Takok KilieHT Mae MOXIJIHMBICTh CaAMOCTIHHO B Oyab-sIKM Yac 3a OyIb-sKHif
niepion copmyBati BUIMCKY 3a [lorounnmu/KapTKoBUMH paxyHKaMHu y CHCTEMi JUCTAHIIIHHOTO OOCIyrOBYBaHHS.
Burmucka takoxx Moke OyTH HazaHa 0cobaM, SKi BiIMOBITHO 10 3aKOHOABCTBA MOXKYTh PO3MOPS/IKATHCS paXyHKaMU.
Y Bumagkax BHHUKHEHHS CYNEPEYOK IMOAO 3AIMCHEHMX IUIATDKHHMX omepaliii 3a Ilorounumu, OxpemMuMH,
KaptkoBumu 1 Jlemo3utHumu paxyHkamu, PaxyHkamu ans oOciyroByBanHs Brxuagis/ CriemiadbHUMH paxyHKaMH
BuMarat BiJi baHky mokymMeHTH, opopMIIeHi TIpH 3IiIHCHEHH] BiIMOBITHIX ONEpAaIlii.

4.1.11. OrpumyBatu Brmagm i cymm HapaxoBaHuX (INepepaxoBaHux) baHkoM mpolieHTiB Ha Bxkiamu y
BIJIOBIHOCTI 10 YMOB m0TOBOpYy (Y TOMy 49mcii JIemo3WTHHX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 1o baHKy MOBIZOMJICHHS PO BiMOBY BiJ MPOJOBXKEHHS CTPOKIB po3MillicHHS Bxais
(Taki BiZMOBH MOXYTh CTOCyBaTHCs Immie yciei cymu BknamiB) abo obupatum B MoOinmbHOMY OaHKIHTY (DYHKIIiFO
BiZIMOBH Bi/l aBTOMaTHYHOI'O MPOJOBXKEHHS CTPOKY po3mimieHHsa Bxiany. ¥V pasi oOpanns Kiientom ¢yHKuil BiaMOBH
BiJl aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilieHHst Bkiany B MoOinpHOMYy OaHkiHTy He misHime 18.00 B maty
noBepHeHHs Bxiany abo orpumanHs baHkom BiamoBiaHux moBigoMieHb KiieHTa He mi3Hilne octaHHbOro PoOodoro
JIHS1, 1110 TIepeaye TepMiHaM noBepHeHHs Bxutazais, cTpoK po3MilieHHs BiiNOBiAHUX BKiiaaiB HE MPOAOBXKYETHCS.

4.1.13. HamaBatu 1o banky moBimOMIIGHHS TIpOo BTpaTy YWHHOCTI paHille HagiclmaHuMu baHKy
MOBiJJOMJICHHSIMH TIPO BIIMOBY BiJl TPOJIOBXKEHHS CTPOKIB po3MimieHHs BxuamiB. Y pas3i otpumanHs bankom
BiIOBIMHUX TOBigoMIeHb KitlieHTa He mi3Hime ocTaHHKROTO PoOodoro mHs, 10 Tiepeaye TepMiHAM ITOBEPHEHHS
BxuaziB, cTpok po3MillleHHs BiANOBiAHUX BriamiB mpomoBxyerbest 3rimHo 3 YMoBamu JloroBopy (y ToMmy 4umcii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU [P0 HaJJaHHSI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonopHioBaTH Bxianu, SKIIO I JOMYCKA€ThCS BIAMOBIAHMMU JICIO3UTHUMH MPOAYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU NpPOXYKTaMH) 1 BiAIOBIAHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCIYT.

4.1.15. OrpumyBatn y mnpumimeHasx banky i1 na Caiiti Bbanky akTyanbHy iH(QOpMaIif0 TpPO CHCTEMY
rapaHTyBaHHS BKJIaIiB GisnyHuX OCiO.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBasocTi, 3MiHy CeliB.

4.1.17. YrnoBHOBaxXyBaTu TpeTix ocid npeacrasnstu Kimienra nepen bankoM 3 Oyab-sKUX NMUTaHb, OB’ SI3aHUX
3 BUKOHaHHAM JloroBopy, y ToMy 4Hchi (aje He BUKIIOYHO) 3 MuTaHb BiAKpUTTA [loTounnx, Oxpemux i KaptroBux
paxyHkKiB, po3mimienHs BxnaniB, orpumanHs CeidiB y mMaliHOBUH HaiiM (OpeHIy) 1 KIIIOYIB BiJ HHUX, PO3KPUTTA
CeiiiB 1 moctymy no MaifHa, posmimeHoro y Hux. HamaHHA TpeTiM oco0aM BiATIOBIIHHXY FRBIHQBAKECHD MOXKE
3MIMCHIOBATHCS BHUKIIIOUHO IUISXOM HamaHHs KilieHTOM BIAMOBIAHMX JOBIPEHOCTEH, MOCBIMYCHUX HOTapiaJibHO abo
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YIOBHOBKCHHUM TIPAIiBHUKOM baHKy (y pa3i MOCBIAYECHHS MOBIPEHOCTI YITOBHOBXCHUM IIpaliBHUKOM baHKy BOHa
CKJIaJaeThes 3a popMoro, BU3HAUYeHOO baHkoMm, Ta 3a yMoBH crutatid KirieHToM KoMiciliHol BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [loTounnx, Okpemux i KapTkoBux paxynkis, CrenialbHUX paxyHKiB, po3ipBaHHS
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmosuTtHcs Big JloroBopy IUISIXOM HOJaHHS 10 baHKy B MOpsAKY, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETECS Y OPSIIIKY, BU3HAYCHOMY B YMOBaX JOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaxX JOTOBOPY.

4.1.20. Tlogatu mo banky 3asBY mpo 3MiHY Iii BUKOpUCTaHHS CreIialbHOTO paxyHKY Ta OOCIyrOBYBaHHS
[BOT'0 PaxyHKY HaJaji sSK MOTOYHOTO PaxyHKY (i3u4HOi 0coOH, BIAKPUTOrO Ui BIACHUX MOTped abo mepepaxyBaTH
Ha BJIACHUH MOTOYHHWN PaxyHOK (i3W4HOI 0coOH, BIAKpHUTHI B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrientiapbHUNA pPaxyHOK, BHKIIOYHO TIICJS 3aBEPIISHHS MPOoNenypu (iHAHCOBOTO MOHITOPWHTY Ta ITiITBEPIKEHHS
JoKepesl MOXOPKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIM 1HCTPYKUil HpW 3A1MCHEHHI IUIaTDKHUX ONepauiid IIoao
nepeKasy KOIITiB.

4.1.22. BigknukaTH 3rojy Ha BUKOHAHHS IUIATDKHOI orepaiii B MOBHIM CyMmi NUISIXOM mojaaHHs a0 baHky
PO3MOPSIKEHHS PO BiKIMKAaHHS, CKJIaeHoTo 3a opMoro banky, skiio iHime He nependadeHo ymoBamu Jlorosopy.
Posnopsmkenns 3acBimuyerhes mianmucom KimieHta abo #oro ymoBHOBa)XKEHOTO TIPEICTaBHHUKA. 3rofla HA BUKOHAHHS
OKpeMoil TUTATIXHOI omeparlii Moxke OyTH BigkinkaHa KilieHTOM BHKIIOYHO O HACTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATKHOT 1IHCTPYKIIT BiAIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiieHT 3000B’s13aHMM:

4.2.1. YBaXXHO O3HAHOMHUTHCS OCOOWCTO 1 O3HAWOMHUTH YCiX CBOIX mpeicTaBHUKIB i JloBipeHMX oci® 3
HOpMaMu 3aKOHOJIaBCTBA, SIKi PETyJIIO0Th npaBa KimieHTa Ha iHdopMarito, MOpsSAoK HalaHHS baHkiBcbkux mocmyr (y
TOMY YHUCIi 10110 MopsaKy Biakputta KaprkoBux, [loTounux i [eno3utHux paxyHkiB, OKpeMux paxyHKiB, PaxyHKiB
Uit o0cimyroByBaHHsT Britanis, CriemianbHUX paxyHKiB, 3MIACHEHHS TUIATDKHHUX OIEpamid 3a HAMHU 1 iX 3aKpHUTTA,
JucraHniiHoro oOCIyroBYBaHHSA, po3MmilmeHHs BxmaniB, Bimkputts KpemutHux minid mo KapTkoBHX paxyHKIB,
nepenavi y MaitHoBui Haitm (openny) Ceiii), a TakoXk 3 ITOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHUCIi 3 YMOBaMHU
OTPUMAaHHS BIJNOBITHUX IOCIYT, 1X BApTICTIO 1 TMOPSAKOM OIUIaTH, a TaKOX 31 3rOfamu, ITiITBEPHKCHHAMHA 1
JIOPYUYEHHIMH, IO MICTITHCSA y HUX).

4.2.2. 'V pa3i He3roaM 3i 3MiHaMH JI0 Y MOB JIOTOBOPY MojaaTH 10 baHKy 10 JHS BBEICHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3as1BH 1o 3akpHTTs ycix [Torounux, Oxpemux i KapTkoBUX paxyHKiB, Ipo MPHUITMHEHHS MAHOBOTO HaliMy
(opennn) Cetidis. Sxmio Taki 3asBu He OyIAyTh MojaHi abo OyMyTh TOJaHi Mi3HiIIe, BBAXKAEThCS, 0 KiTi€eHT moroaus
BIJIMIOBIHI 3MiHU JI0 YMOB JIOTOBOPY (LISIXOM BHPa)KEHHS Takoi 3rof MOBUYaHHsAM (3rigHo 31 crarTeto 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH Air0Ui MOJIOKEHHS 1 BAMOTH 3aKOHO/IABCTBA, NPABUJI INIATIKHUX cucTeM, IIpaBun
Banky i YMOB H0roBopy, IO CTOCYIOTbCS IMOPSAAKY iHILIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4MCIi
3aCTOCOBYBaTH THIIOBI (DOPMHU JOKYMEHTIB, BCTaHOBJCHI baHKOM), a Takok 3a0€3MEUUTH HAJIC)KHE 1X BUKOHAHHS
ycima [loBiperumu ocobamm.

4.2.4. Hanexxno BukonyBatu IlpaBuma 3acrocyBanHs Kaprok, siki € pomatkoM 1O YMOB JOTOBOPY
(HeBi’eMHOIO X YacTHHOK), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IIO CTOCYIOTBhCS OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHinitoBaHHS onepariii i3 3actocyBaHHsM Kaprok, BHecenHs: Kaprok 1o Cromn-crimcky, Oe3nexku
3MiMiCHEHHS BIATIOBIHHUX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeUYNTH HaJIe)KHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. lloBimomnsati baHKy y mHChMOBIA ¢opMmi Mpo yci BUSABICHI HETOYHOCTI, MOMHIIKH TOLIO Y
chopmoBaHNx baHKOM BHNHCKAax, MOBIJIOMICHHSX Ta HIIWX JOKyMeHTax baHky He mi3Hime HactymHoro PoGodoro
IHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOIO Uil OTPUMAaHHS BiANOBIIHMX IOKYMEHTIB. Y pasi, SKIIO 0
3a3HadeHoro TepMiny bank He oTpumae Big KitieHTa Taki moBiZOMIIEHHS y MUCBMOBIH (opMi, BBaxaeThCsl, 110 KimieHT
MIATBEPJAUB JTOCTOBIPHICT BIJOMOCTEH, IO MICTATHCS Y BIAMOBIAHHUX JOKyMEeHTax baHky (y TOMy dYuCIi LIOJ0
3anuikiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreriagbHuX paxXyHKax).

4.2.6. Perynspao koHTpoiroBatu pyx KowmrTiB 3a Ilotounmmu, Oxpemumu, CneuiansHumu i KapTkoBumn
paxyHKaMH ycima JIOCTYITHUMH HoMy criocobamu (y ToMy 4ucii 3a copmMoBaHUMH BaHKOM BHITMCKaMU 32 TaKUMH
paxyHkamu, 3acobamu CrcTeM TUCTaHIIMHOTO 0OCITYrOBYBaHHS, y IUIATIKHHUX MPUCTPOSX, 3a HoHoMOror KoHTakT-
LEHTPY, 3a iHpopMamieto, HagicaaHor Ha Homepu mMobinbHHX TenedoHIB Tommo) Ta mosigomistd banky mpo yci
MMOMMJTKOBI/HEHAIIE)KHI/HEaKIIeTITOBaH] TUIATDKHI omnepartii, 3xailicHeni 3a [lotounnmu, Okpemumu, CroeriabHUMH 1
KapTkoBuME paxyHKamu, He Mi3Hime nepuioro Pobodyoro JiHs, HACTYIMHOTO 32 JHEM 3aBEpIICHHS KOXKHOI 3 TaKHX
orepartii.

4.2.7. Hanasatu 10 banky miaTikHi iHCTPYKIIi Ha MOBEpHEHHs baHKy KOINTiBCEIQMEIKQRA:ZANAXOBAHUX HA
IMotouni, Oxpemi i KapTkoBi paxyHku npoTsrom 3 (Tpbox) PoOoumx JHIB, HACTYIHHUX 3a JHEM 3aBEPIICHHS KOXHOTO
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MMOMMJIKOBOTO 3apaxyBaHHs KOIITIB Ha Taki paxyHKA abo 3a JHEM HajdicjlaHHd BaHKOM MOBIJIOMIICHHS PO TakKe
HOMMJIKOBE 3apaxyBaHH:.

4.2.8. llogasatn 1o banky mnucemoBi 3asBku Ha oTpuManHs roTiBku 3 [lorounmnx/KapTkoBux
paxyHkiB/CrenianbHUX paxyHKiB:

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (ABicTi THCSIY) TPHBEHD;

— y nonapax CIIIA i eBpo — He mi3HilIe HiX 3a 2 (nBa) PoGoui A A0 mependadyBaHOi TaTH OTPUMAHHS
rotiBky, koo ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIAMOBITHO;

— B IHIIHM 1HO3EMHIH BaIfOTI — He Mi3Hime HiX 3a 3 (Tpu) Poboui qHi 10 mependadyBaHOi qaTH OTPUMAHHS
TOTiBKH, SIKIIO ii cyMa mepeBullyBaTuMe cyMy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HarmionansHoro 6anKy YKpaidm.

4.2.9. Binkpurtu KaptrkoBuii paxyHok y banky y BamoTi Briagy B pa3si BiICYTHOCTI BIIKPHUTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bkrnany, sIKIio iHine He BH3HAY€HO YMOBAaMH BiAINOBiTHOTO Jlemo3nTHOTO
NPOAYKTY Ta/abo BUMOramMu 3aKOHOAABCTBA.

4.2.10. Buocutr Briiaam Ha JIemo3uTHI paxyHKH Y cyMmax, 3a3HaueHHX Y BIAMOBIJIHUX 3asBaxX MPO HAJaHHS
BankiBcbkux mocayr 3 posMimieHHs Bxmagi, mpotsrom 4 (dotupbox) OmnepalifHuX IHIB, HACTYIHUX 32 JHEM
VKJIaZeHHs 3asiBH PO po3MillleHHsT Briagy (SKImo iHIMH CTpOK He nepeadadeHo yMoBaMH J{emo3uTHOrO MPOAYKTY)
Ta y TOPSJKY, BH3HAUYEHOMY YMOBaMH JOTOBOpPY (y TOMY YHCIi 3 JOTPUMaHHSIM CTPOKIB JJISI BHECEHHS TaKHX
Bxnanis, BcTaHOBICHHX BiAMOBiAHUMHA Jl€TTOZUTHUMH MTPOIYKTAMH).

4.2.11. TlpotaroM CcTpOKiB po3MilicHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3MTHHX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y pPO3MipaxX, BU3HAYEHUX BiATOBITHUME JIeNO3UTHUM MPOIyKTamMH (32 HASBHOCTI y TAKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3zi 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs1 BknaniB (uactuH Bknanis),
SKIO MOJJIMBICTh TAKOTO JIOCTPOKOBOTO MOBepHEHHs BkmamiB (wactH BkiamiB) BCTaHOBICHA BiAMOBIIHUMHE
Jleno3uTHUMU IPOAYKTaMH 1 3asBaMU MPO HAJIAHHS BiIMOBIMHUX OaHKIBCHKUX MOCIYT ab0 y BHUMAAKaX, BU3HAYCHUX
[IpaBunamu banky, 3a0e3neunTy X HaIXOJpKEeHHS 10 baHky He mi3Hile Hix 3a 2 (1Ba) PoOoui aHI 10 3amIaHOBaHOT
JaTH OTPUMAaHHS TPOIIOBUX KOWITIB. Bumora mpo moctpokoBe noBepHeHHs Bknanis (wactun BrinamgiB) mogaeTbes 1o
banky y mmceMoBomy Burisani (y ToMmy uucii y (opMi €JIeKTPOHHOTO AOKYMEHTa), SKIIO IHIE HEe BHU3HAYEHO
YMmoBamu oroBopy Ta/a6o [IpaBunamu 6aHKy, Ta odopMIsieThCs 3a (HOPMOIO 3asiBH, BU3HAYeHO1 baHKoM a0o y iHIIii
cnoci6 BuzHaueHwii [IpaBunamu GaHKy.

4.2.13. lloBepratn baHKy KOmITH y cymi DPi3HHII MiX CyMaMmH paHillle CIutladeHHX baHKOM TpOICHTIB Ha
Bxnanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bximanu (wactuau Brmanis), nmepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOKI TIPH JIOCTPOKOBOMY IOBEpHEHHI Bkmamy, y JeHb 3ailicHeHHs bankom
BIJIMIOBIAHOTO TIepepaxyHKy NpoIeHTiB Ha Braau (vactuau Briazis).

4.2.14. BuxopucroByBatu Ceiidu 3a X NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu JI0roBopY.

4.2.15. Haniino 30epiratu kmwoui Bij Ceidi, He mepemaBaTH ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJI©)KHUM YMHOM YIOBHOBaXXeHMX npenctasisitu KiienTa nepen bankom 3 nuranp, MoB’sS3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY, ab0 OKpiM 0cCi0, sKi 3MIHCHIOBATUMYThH TIOBEPHEHHS KITFOUiB baHKy), HE BUTOTOBIIOBATH KOIIii, XyOiikaTH
ToIo KimouiB Bij Celidis.

4.2.16. Heraiino, y Oyap-skuii qoctynnuid 1uis Kiienra crocio, moBigomisati banky mpo BTpaty kitova (-iB)
Big Ceii(hiB, a TaKOXX NPO HACTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHA CTOpoHamu
YMOB 10T0BODY.

4.2.17. He mizHime octaHHboro bankiBcbkoro qHs cTpokiB opeHau CelidiB nepenasatu (moBeprat) banky
Ceiidn 1 mo 2 (mBa) ximoui Big HUX Yy craHi, B skomy Ceiipu i xitoui Bin Hux Oynu oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bimmkomysatu banky Bapticth 3amkiB CeiiiB, Bu3HaueHy BianoBinHO 1o Tapudis, a Takoxk CyMu
BuTpaT baHka Ha 3amiHy Takux 3aMKiB (Ha mijacTaBi paxyHKiB, HagaHux bankom), 30inbmeni Ha cymy [1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimouiB Bif koxkHoro Ceiida y crani, B sKoMy BOHHM Oyyin oTpumadi Bix banka (3
ypaxyBaHHSM HOPMaJILHOT'O (hi3UIHOTO 3HOCY).

4.2.19. He posronomnryBatu OyAb-KHM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npeacrasinati Kiienta nepen bankom 3 murTaHb, MOB’A3aHMX 3 BUKOHAHHSAM YMOB JOTOBOpY) iH(opMmaliio, sKa
MICTHTB BiJIOMOCTI TIPO MOPSIOK BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00cs3i moramaTtd CBOK 3aboproBanicTh mnepen bankom 3a [lnarikauMu
MOBiJOMJICHHSIMH, 3a00pProBaHICTh 31 CIUIATH KOMIiCIHHOI BHHAroponu, TexHiuyHy 3a00proBaHiCcTh, 3a00pPTrOBaHICTH 3
BIJIIIKOTyBaHHS BUTPAT, MOHeceHNX bankom (30inbmenux Ha cymy I[1/IB), crmauyBaTiCErpAdispesiuii’ (urpadu i
MEHI0) Ta yCl iHIN IIaTexi, BU3HAueHi YMmoBamMu JoroBopy. Jns mmx minedd KiieHT 3000B’si3aHHMI CBO€YACHO
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3a0e3meuyyBaTy HassBHICTh Ha BiAMOBiAHUX [ToTounux i KapTKOBHX paxyHKax KOIITIB y CyMax, JOCTATHIX I IOBHOI'O
MOTAIIEHHS BiAMOBIMHOT 3a00proBaHOCTI, a00 3MIMCHIOBATH ii IMOTAIICHHS Yy OyIb-fAKi iHIN CIOcoOH, J03BOJICHI
3aKOHOJaBCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTh 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpucTyBanHs KpenuTom,
HapaxoBaHi baHKOM, 3 HaJeKHUM JOTPUMaHHIM BH3HA4YEeHUX J[OrOBOPOM yMOB 1010 BUKOHAHHS X 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y TIOBHOMY 0OCS31 IPOTATOM CTPOKiB (TI€pioAiB) Ta y TepMiHH, BU3HAUYCHI
3TiJIHO 13 BiANOBiMHOW 3asiBOIO MpO HanmaHHS baHKIBCHKOI mociyru i YMoBamu JOroBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS 3T1HO 3 Y MOBaMU IOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pasi npunuHenHs aii KpenutHoi minii Ta/abo npunuHeHHs HanmaHHs bankom Kpenuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo noctpokoBe moBepHeHHs KpenuTy, He MPOBOAUTH IUIATKHUX OMepauii i3
3actocyBaHHsAM KapTtok (y Tomy umcii, 3a0e3neunTtd, mo0 Taki IJIATDKHI omeparlii He MPOBOIIIIMCS TaKOXK 1
JoBipenumMu ocobaMu) A0 MOMEHTY MOBHOTO TOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamMu 3a
KopucTyBanHs Kpenutom, HapaxoBaHuMu baHkoM. 3 MOMEHTY MOBHOTO IMOTAlICHHS BiAMOBiAHOI 3a00proBaHOCTI
Kiienra i 1o MoMeHTy oTpuMaHHA 103Boiy banky Ha kopuctyBanus KpeautHoto niniero KiieHT 3000B’s3aHuMit
MIPOBOJUTH OTiepaii i3 3acrocyBaHHsIM KapTok nuie y Mexax BiacHux komTiB Kirienta na KapTkoBoMy paxyHKYy.

4.2.23. BxuBaTtd yci MOXIHBI 3aXOJW, CHOPSIMOBaHI Ha MiJBUINEHHS OE3MeKW 3IIHCHEHHs TUIATDKHUX
omepariiii 3a KapTkoBuMu paxyHKamu, y TOMY YMCII HaJidHO 30epiraTd i HE MepelaBaTH TPETIM ocobam, sSKi He
MAalOTh MPABOBHX IIJCTAaB AJIS IBOTO, CBOI MepcoHanbHi qaHi, Kaptku i ix pexsizutu, PIN-konu, Kogu CVV2/CVC2,
OTP-maponi, Mo6inbHi puctpoi, Jlorinu, Ocobucti maposti, CI0BO-Iapoib, BKa3aHe y mojaHiil 1o banky nmuceMoBiit
3as1Bi, a TAKOX 1HIII 3acO0M 1 BiIOMOCTI, 110 JAOTh 3MOTY iHIIIIOBATH IJIATiXHI onepaii 3a KapTkoBrUMHU paxyHKaMu
i3 3actocyBaHHsIM Kaptok Ta/abo ix peksisutiB (PIN-komau, Komu CVV2/CVC2 Tta OTP-maposni HikoIM He
3anuTyI0Thcst KoHTaKT-IeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3aKoHOIaBCTBOM Ta [IpaBunamu banky
JOCTOBIPHI TOKYMEHTH Ta iH(poOpMaIito (BiIOMOCTi, OQiliifHi JOKYMEHTH, TOKYMEHTH CaMOCTIHHOI OLIIHKH CTaTycy
MOJIATKOBOTO PE3WJCHTCTBA), IO HEOOXiaHI Jusl 3MicHeHHs baHkoM Bcix 3axoniB HanexxHOl mepeBipku Kiienta (y
ToMy uuch Horo ImenTtmdikamii 1 Bepudikarii, BH3Haue€HHS CTaTyCy MOJATKOBOTO PE3HJEHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrapuukis Kirienra i JloBipenux oci0, aktyanizaiii nanux KiienTa, mpeacTaBHUKIB
KitienTa 1 JoBipeHux oci6 (y ToMy 9ucCii AJisi BCTAaHOBIEHHS (aKTy IX HAJIEKHOCTI IO TOB’s3aHHUX 3 baHKoM 0ci0,
CTaTyCy MOJAaTKOBOTO PE3UICHTCTBA, TOIIO), 3AIMCHEHHS TOJAAaTKOBUX 3aX0/iB CTOCOBHO [lomiTHaHO 3Hadymmx ocio,
4ieHiB iX cimelr abo ocib, moB’s3anux 3 [lomiTHUHO 3HAYyHIMMK OcoOamH, Uil 3AiMCHEHHsS baHKOM MOHITOpHHTY
JTOBHMX BiTHOCHH 1 (iHaHCOBHX omepaniii KiieHTa, y TOMy 4ucIti mpo Jpkepesa KOIITIB, OB’ si3aHuX 3 (PiHAHCOBUMH
omeparlisiMu, Juis BukoHaHHs JloroBopy (y Tomy wucii anst BiakputTs i 3akputTs [loTounux i KapTkoBuX paxyHKiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiMCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX oTiepaltiil, po3miieHHs Brianis, nepenaui CelidiB y MaiiHOBHI HaliM (OpeH/LY)), a TAKOXK 1HII JOKYMEHTH
Ta iHpopMaIliro (BioMocTi), o HeoOXiaHi baHKy A Halle)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOAABCTBa y cpepi OaHKIBCHKOI MisSIBHOCTI, Y cepi 3amodiraHHs Ta MPOTHIIT Jieraiizaiii (BiIMIUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM NUISIXOM, (PiHAHCYBAHHIO TepOpH3MYy Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHs 30p0i MacoBOTO
3HUIICHHS, y cepi BaJFOTHOTO PETYJIIOBAHHS TOIIO), @ TAKOX ISl BXKUTTS 3aX0/1B HAJIEKHOI KOMIIJIEKCHOI MEPEBipKH
paxyHkiB KirieHTa, HEOOXiTHUX HJIsl CKIIQJaHHS 3BITHOCTI 3TiTHO BUMOT BaraToCTOPOHHBOI yromn KOMITETEHTHHUX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHCcOBI paxyHkH (mam - Bararocroponnsoi yrogu CRS) ta
Yroau mixk Ypsaom Ykpaiau ta Ypsaom Cronydenux LlTtatiB AMepUKH IS MOJINIICHHS BUKOHAHHS MOJIATKOBUX
npaBuIl | 3actocyBaHHA nosioxeHs 3akony CIIIA «IIpo nogatkoBi BuMoru 1o iHo3eMHux paxyHkiB» (FATCA) (nani -
Yroga FATCA).

4.2.25. TloBinomnatu baHky y mrceMoBii Gopmi (ITpH HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiTBEPIKYIOTh
iH(opMalIlifo, HalaHy y TAKUX MOBIIOMIICHHSX) ITPO:

— 3MiHy y BiomocTsx mono Kiienra, Haganux 10 banky (y ToMy uucni y 3asBi npo NpHEIHAHHS, 1HIIAX
NUCBMOBHX 3asiBax, 10 € 4dacTuHOwo JloroBopy, ¢opmax camoceprudikamii (JOKyMEHTaX CaMOCTiHHOI OL[iHKH
CTOCOBHO cebe BinoBiHO /10 BUMor baratoctoponnsoi yromu CRS/Yromu FATCA), 30kpeMa, po 3MiHy HOMEDIB
TeneoHiB, aipecH eJIEKTPOHHOT TOIITH, 3MIHU CTaTyCy IOIaTKOBOTO PE3UICHTCTBA,

— mpotsroM 10 (necaTH) KaleHAapHHUX JTHIB, HACTYITHUX 3a JHEM HACTaHHS BiJIOBIIHUX MOJiH (IIpo 3MiHYy
HowmepiB MobinbHUX TeneOHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

— CKacyBaHHs JIOBIpeHOCTeH, BugaHux KimeHToM ajis mpeacTaBHUIITBA Mepel baHkoMm, — HeraliHO y JA€Hb 1X
CKacyBaHHS;

— HaOyTTs crarycy mianpuemis abo ocoOu, sKa MpOBaJUTh HE3aJeXHY MpodeciiHy AisUBHICTH (cTaTycy
Camo3aiiHsaToi ocoOu), cTarycy moB’s3aHoi 3 bankom ocobu, crarycy IlomiTiuHo 3Hadymoi ocodbu, wieHa ii cim’i abo
ocobu, nos’si3aHoi 3 [lomiTHaHO 3HaYYMIMMHU ocobamu, — mpoTsroMm 10 (necaTh) KaleHIapHUX JIHIB, HACTYITHHUX 3a
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— MpUNUHEHHS npaBoBigHOcHH MK KiienTom 1 Opranizamieto (y ToMy uucii y pasi 3BinbHeHHA KiieHTa 3
pobotu B Opranizaiii) Ta/abo mpo 3MEHIIEHHS CBOIX JOXOiB Oinbmie Hik Ha 20 (gBaauaTh) % MOPIBHAHO 3 iX
PO3MipOM CTaHOM Ha JeHb BimkpuTTsa Kpenutaux miHiit 70 KapTkoBux paxyHKiB — mpoTsarom 3 (Tpbox) Pobounx mHiB,
HACTYITHUX 3a JHEM HACTAHHS BiJIIOBIIHUX ITOJIIM;

— yci nozii Ta 06cTaBUHH, 0 MOXKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’3aHb 3a UM J{0TOBOPOM — IIPOTSTOM
3 (Tppox) PoOouunx qHIB, HACTYITHUX 33 THEM HACTaHHS BiJIMTOBIIHUX TOJii Ta 00OCTABUH;

— HaCTaHHS CyTTEBHX 3MiH y AisibHOCTI KilieHTa — mpoTATroM MicsIs Micyisl HACTaHHS TAKUX 3MiH;

— 3aKiHYeHHA CTPOKY (MPWUIHMHEHHs) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHille MOJaHUX 0
Banky mokyMeHTIB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOro nokymenta Kitienta, mpencraBHukiB Kiienra —
npotsarom 10 (mecsaTr) KaneHAapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIMOBITHUX MOMIN;

— yci iHmI moAii, MO MaloTh 3HAYEHHS MAJs1 BUKOHaHHS JlOrOBOpYy, — MPOTSIrOM TEPMiHIB / CTpPOKiB,
BHM3HAYCHHX IHIIMMH TTOJIOKEHHSMH YMOB JIOTOBOPY, @ SKIIO TaKi TEPMiHW / CTPOKH IHIIMMH TTOJIOXEHHAMH YMOB
JOTOBOpPY HE BH3Ha4eHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIIHUX 3a AHEM HACTaHHS BiAMOBIAHUX
NOJii.

4.2.26. YV TWXHEBUI CTPOK MOBIJOMIIATH BaHK Tpo 3MiHYy MICIISl POXKMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
baHKy mOKyMeHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tppox) Pobounx AHiB, HACTYNMHUX 32 THEM MPHITMHEHHS
npaBoBigHOCHH MiXK KimienTom i Opranizarmieto (y ToMy 9ucii y pasi 3BinmpHeHHs KiieHTta 3 po6otn B Opranizarii), 3
METOIO BPEryJIIOBaHHs MUTAaHHS LI0J0 YMOB NoJansiioro oociyrosyBanns Kimienra y pamkax [lorosopy.

4.2.28. He piame HiX OJUH pa3 Ha pik O3HAHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0cib, Gopma sKoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®ongy. CTOpOHN TOMOBWINCH, 10 HamaHHS bankoM moBimomieHHs KiieHTy ogHHM i3 mependadeHuX CIocoO0iB €
HAJIGKHUM BHKOHaHHSAM baHkoM cBoro oOOB’SI3Ky 3 MIOpiYHOro HajgaHHs KIieHTY IOBIAKHM TPO CHCTEMY
rapaHTyBaHHs BKJIaAiB (Pi3UUHUX OCi0.

4.2.29. 3abe3neunty BUKOHAHHA JloBipeHMMH ocoOamMu yciX 3000B’s3aHb, BUMOT, HOPM, IIOJIOKE€Hb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBIECHUX 3aKOHOAABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-IPAaBOBUMH akTamu HamioHanbHOTO
O0aHky YkpaiHu, mpaBuiamH IUIaTDKHUX cucteM, [lpaBunamu banky i YMmoBamu goroBopy crtocoBHO Kiienra i
Hepxatenis.

4.2.30. JlorpumyBatucs ycix mapaMeTpiB i yMOB BHKOpPUCTaHHsA KpenuTHOI JiHii, 10 BCTaHOBIIEHI Y MOBaMH
noropopy (y ToMy uucii KpemuTHUM HpOJIYKTOM), a TaKOX HAJC)KHUM YHHOM BHUKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMU JIOTOBOPY;

4.2.31. CrmauyBatn banky npoueHTH 3a kopucTyBaHHS Kpenntom momicsms, a came He mi3Hime 20
(mBamisTOr0) Yncia (BKJIKOYHO) MICSIsl, HACTYITHOTO 3a MiCSIeM, y SIKOMY BOHM Oyiu HapaxoBaHi baHkom (sKio
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOIO 3asBOIO PO HaJaHHs BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
niHil — He mi3Hile nepmoro baHKIBCKKOTO JHS, HACTYMHOTO 3a qHeM, Yy skuii KiieHT 30008’ s13aHuil moracutu banky
ycCr0 icHyrouy 3a0oproBaHicTh 3a Kpeautom y 3B’s13Ky 3 npunuHeHHsIM i1 KpenuTHOT JiHii;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aeHp npunuHeHHs aii Kpemutaoi
ninii. ¥V pasi npunuaenHs il KpeaurtHoi minii 3a iHimiatuBoto KitieHta, BiH 3000B’s3aHui moracutu baHKy ycio
icHyrouy 3a0oproBaHicTh 3a Kpemaurom mpotsirom 5 (m’str) baHKIBCBKMX [HIB, HACTYITHUX 3a JHEM OTPHUMAaHHS
bankom moBigoMiIeHHs npo npunuHeHHs Aii KpeautHoi miHii. Y pasi npunuHenHs nii KpenquTHoi niHii 3a iHIIiaTHBOO
banky, Kimient 3000B’s3aHuii moracuti baHKy ycro icHyrody 3a0oproBaHicTh 3a KpeauToM MpoTSIroM CTpOKy,
3a3HadeHoro baHkoM y HajicllaHOMY ITOBiJOMJICHHI TTPO MPUITUHEHHS Aii KpeauTHOi miHii.

4.2.33. BigcmigkoByBaTH HaJXO/UKeHHA ENEKTpOHHHMX NOKyMeHTiB Bif baHKy, cBo€4acHO 3[iHCHIOBaTH iX
NpUAMaHHS, IEPEBIPKY, MiIMHCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, sakmo KiieHT mpoTsromM cTpoky [ii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTS
[Horounnx/KapTkoBux paxyHKiB/po3mimeHHs Bxmany/mponosxkeHHs crpoky openan Ceiidy/mepeyknaneHHs 3asiBu
npo HajaHHs OaHKIBCHKOI ociyru «HamanHs y cTpokoBUil MaltHOBUI Haiim (OpeHy) celdiBy Ha IMijcTaBi 3BepHEHHS
1o KoHTakT-11eHTpYy, nojgatu 1o baHky BiAMOBiHY 3asBy, mijnucany BiacHopydHuM minnucom ado KEIT B mopsiaky
Ta croci0, BU3HaYeHi Y MoBaMH 10roBopy Ta/abo [Ipasunamu banky npotsrom 90 aHiB micis 3aKiHUEHHS/CKAaCyBaHHS
Ji1 BOEHHOTO CTaHy (SIKIIO TakKi Jii He OyJiM BYMHEHI paHile).

4.2.35. Hane>xHuM YMHOM BHKOHYBaTH iHIN 3000B’si3aHHA KitieHTa, BH3HA4YeHI JIFOUUMH ITOJIOKEHHSIMH
3aKOHOJAaBCTBA, i YMOBaMH AOTOBOPY.

4.3. bank mae npaso:

43.1. YV 3B's3Ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IOCIYyr Ta IHQIALMIAHUME MpPOIECaMHU, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO 0
crarti 651 LluBineHOrO KONEKCY YKpainu, ymoBu JloroBopy, Tapudu, ymoBu TapudHux nakeris, po3Mip NpoLEHTHOT
CTaBKH, 3a SKOK HAPaxOBYKOThLCS MPOIEHTH 3a 3aMIIKOM KomTiB Ha [lorounomy paxyiky KN @ OmeBitoMuBIIN
Kitienra mpo Taki 3MiHM y CTpPOKH, 110 Bu3Ha4eHi JloroBopom. [ToBiIOMJIEHHS PO 3MiHU HAJAIOTHCS IISIXOM, IO
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Bu3HaueHuii Kientom B OnuryBalbHHKY Ta/a00 HUIIXOM po3mimieHHs iHdopMarii Ha Caiiti banky, Ta/abo y
Bunmckax mpo crad [lorounnx, Okpemux, JlenosntHux ta KapTkoBHX paxyHKiB, PaxyHKiB s 00ciyroByBaHHS
BKJIa[liB, Ta/ab0 Ha iHpOpMaliliHUX CTeHAax B ycTaHoBax banky, Ta/abo B iHmMi cnocid, Ha BuOip banky. Skmio
Krient He 3ronen 3i 3MiHaMu, BiH Mae MpaBO JOCTPOKOBO posipBaTu Joropip 0e3 cruaTu A0JATKOBOI KOMiCiHHOI
BUHATOPOM 32 HOT0 PO3ipBaHHS, IMONEPEIHhO MOTACHBINN BCIO 3a00proBanicTh 3a JloroBopoM. B iHImomy BHIaaxKy
TakKi 3MiHM BBaXKalOTbcAd NMpUAHATHMHU Kii€eHTOM, SIKIIO O JaTH, 3 SKOI BOHHM 3aCTOCOBYBAaTUMYThCs, KinieHT He
noBigoMuTh bank npo poszipsanus Jorosopy.

4.3.2. Bumararu Big Kiienra, mpeacraBHukiB Kimienta i JloBipeHHX 0Ci0 Hale)KHOrO BHUKOHAHHS IIFOYHX
MOJIO’KEHb 1 BUMOT 3aKOHONABCTBA, Y TOMY HYHCIi HOPMaTHBHO-TIPaBOBMX akTiB HamioHambHOTO 0OaHKYy YKpaiHw,
NpaBuI IIaTDOKHUAX cucTeM, llpaBun banky i YMOB m0roBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJaHHS
baHKIBChKUX MTOCTYT (Y TOMY YHCIIi BUMaraTH 3aCTOCYBaHHS THITIOBUX (hOpPM JOKYMEHTIB, BCTAHOBIIEHNX baHKOM).

4.3.3. Bumararu Bin Kmienra, npeacraBuukie Kiienra i JloBipeHHX 0cCi0 Halle)kHOro BHKOHaHHS [IpaBui
3actocyBaHHs KapTok, siki € JOAaTkoM 10 YMOB AOTOBOPY (HEBiA €MHOK0 X YAaCTHHOIO), Y TOMY YHCIi ycCiX iX
MOJIOKEHb 1 BHUMOT, IIO0 CTOCYIOThCs OTpuManHs KapTtok 1 moBepHeHHs ix (okpim Lludposoi kaptku) banky,
IHIIIIOBaHHA IUIATDKHUX omepariii i3 3actocyBaHHsM Kaprox, BHecenHs Kaptok mo Crom-crimcky, Oe3mexu
3MIHCHEHHS BIANOBIIHUX IUIATIKHUX OTIEPAIliid TOIIO.

4.3.4. ButpeboByBatH iHdpopManito (odiuiiiHi JoKyMeHTH), HeoOXiaHy (HeoOXiaHi) s 3AifiCHEHHS 3aXO0[iB
IOZI0 HAJEKHOI TMEepeBipKH, a TAaKoX JUIsi BUKOHAHHA BaHKOM IHIIMX BHMOT 3aKOHOJABCTBa y cepi OGaHKIBCHKOI
TSTBHOCTI, Y cdepi 3amobiranHs Ta MpOTUAl Jeramizaiii (BiAMHBAaHHIO) JOXOIB, OJIEPKAaHUX 3MIOYMHHUM IUISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HMINCHHS, y cdepi BamOTHOTO
perymoBaHHs, y cdepi CaHKIiHHOTO 3aKOHOAABCTBA, a TaKOX BHSABJICHHS Ta JOKYMEHTYBaHHs iH(popmamii mpo
3B’s3ku KitieHTa 13 AepikaBoto, o 3AiHCHIOE 30pOiHY arpecito mpoTu YKpaiHu, Ta TpoMajssHamMu/ pe3uIeHTaM1 TaKOi
JiepKaBH, TOIIO.

4.3.5. BinmoBisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHEIHAHHS, I1HIIMX 3asB NpO HAIaHHS
BaHKiBCHKHX MOCTYT Ta y HalaHHI oMy baHKIBCHKUX MOCIYT y pa3i HEeHaJaHHA 10 baHKy JOCTOBIpHHUX TOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 10 HEOOXIiTHI AT HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA Ta B IHIINX BUMAIKAX,
BU3HAUYEHNX 3aKOHOJaBCTBOM.

4.3.6. Hamatu KiieHTy YMOBH TOTOBOpPY, 30KpeMa, MIUIIXOM iX HajaicTaHHs 3acodamu CHCTeM AUCTaHIiIHOTO
00CITyroByBaHHS HE 3BAKAOUW HA Te, UM 3apeecTpyBaBcs KITieHT y IuX cucteMax (SIKIIo YMOBH JOTOBOPY HaAiCIaHO
Kiienty 3a nonomororo CrcteM AUCTaHIIHHOTO OOCIYTOBYBaHHS 10 MOMEHTY HOTO peecTpallii y IMX CUCTeMaXx, Taki
YMOBH CTaHYTh AOCTYMHUMHU KiieHTy onpasy micns Horo peectpamii y Oyap-sikiii i3 muX cuctem) Ta/abo 3acobamu
eJIeKTpoHHOT nowTH (e-mail) 3a agpecoro Takoi hiznyHOT 0coOH, 3a3HAUEHOIO Y 3asIBi PO NPUETHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITPUMaHHS AUTOBUX BimHOCWH 3 KimieHTOM (y TOMY YHCII HUIIXOM pPO3ipBaHHS
JloroBopy), a TakO)X BXHMBATH IHII 3aXO/JM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIQJKaX,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YMCIi 3aKOHOJIABCTBA y c(hepi OaHKIBCHKOI AisUIBHOCTI, y cepi 3amodiranHs Ta
mpoTHAii Jleramizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAHWX 3J0YMHHAM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS, Y chepi BaJFOTHOTO PEryIIOBaHHS TOIIO).

4.3.8. BxxuBaru yci HeoOXiJlHI 3aX0/1, BU3HAYEHI 3TiTHO 3 HOpMaMmu 3akoHOjaBcTBa i [IpaBunmamu banky y
cepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMUBaHHIO) TOXO/IB (3aJI€)KHO BiJ| BUSIBIICHUX PHU3HKIB, IPUTAMAHHUAX
JUTOBMM BimHOCHHaM i3 KilieHTOM), y TOMy YHCII YCTaHOBIIOBATH 1 3aCTOCOBYBAaTH NEBHI OOMEXEHHs / JIIMITH Ha
BuKopuctanHs KimieHTom nociyr i npoaykTiB baHky [30kpema 11010 00CATiB AiSITBHOCTI, CyM (piHAHCOBUX OMEparlii,
JiepKaB (FOPUCAMKIIiI), KOHTpareHTiB].

4.3.9. Bumaratu Big KiienTa i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0Ci0 CBO€yacHe i TMOBHE IIOTAIICHHS
3a0oproBanocti Kiienta nepen bankom, y TomMy uwmcii 3aboproBaHocti 3a [LmaThKHMMH TTOBIIOMIICHHSIMH,
3a00proBaHoCTi 3i CIutaTh KoMmiciiiHoi BuHaropomu, TexHiuHoi 3a0oproBaHoCTi, 3ab0oproBaHocTi 3a Kpeamrom i
NpOLIEHTaMK 3a KOpuCTyBaHHS Kpeautom, 3a00proBaHocTi 3 BiAIIKOXyBaHHS BHUTpAT, IOHECEHUX baHKOM
(30inpimenux Ha cymy [1/IB), 3i cimatu mTpadHux caHKIii (1Tpadis i MmeHi) Ta yciX IHNIMX IUIATEXKIB, BU3HAYCHUX
‘YMoBaMu JI0roBopy.

4.3.10. Bumaratn Bin Kiienta i oTpumyBaTH Big HBOro Ta/abo TpeTiX 0ci0 JOCTPOKOBE MOTaLIeHHS
3aboproBaHocti 3a KpeautoMm i mporieHtamu 3a xopuctyBaHHs Kpeaumrom, iHmoi 3aboproBanocti Kiienta mepen
bankom, cTpok cruiaTe KOl He HactaB, 00 mpunuHEHHS Nii KpennTHOT JiHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BukoHaHHS KitieHTOoM CBoOixX 3000B’s3aHb 3a JloroBopoM miomo BYacHOro moBepHeHHS Kpenuty Ta/abo crutatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KiieHTOM Takoro mpocTpO4YeHHs LIOHAWMEHIE Ha OJIUH
KaJICHIAPHUHA Micsllb, Ta/a00 HEBMKOHAHHS a00 HEHAJICXKHOro BHKOHaHHS KitieHToM Ta/abo mopydutenem, Ta/abo
MalHOBMM IOpPYYHMTENIEM YMOB JOTOBOpPIB 3a0e3nedeHHs Ta/ado OyAb-KMX IHIIMX yYMOB JOTOBOPIB (IIPaBOYMHIB)
ykiaaneHux Mk bankom Ta Kiientom, Ta/um Mixk baHkOM Ta TpeTimMm oco0amu, a TaKOXX B IHIIMX BUIAJIKaX,
BU3HaueHUX JloroBopom. CEJI_AT "VxpekcimMGank"
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Axmo Bank Ha migcrtai JloroBopy BHMarae 3MiMCHEHHS ILIATEXKIB, CTPOK CIUIATH SIKUX HE HacTaB, a0o
noBepHeHHs Kpeauty B moBHOMY 00Cs3i, Taki Iiatexi abo moBepHeHHS KpenuTy B MOBHOMY 00Cs31 MarTh OyTH
3nificaeni Knienrom npotsarom 30 (TpuausaTH) KaJeHIApHUX JHIB 3 IHS OTPUMAaHHs MOBIJOMIJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsrom mporo mnepiony Krmient ycyne mopymenns ymoB [loroBopy, Bumora banky BTpadae
yiHHICTb. [lOpsIOK BiANpaBKy Ta OTPUMAaHHS IOBIIOMIICHHSI BU3HAYE€HUH MOJI0KEHHIMH 11b0r0 JoroBopy.

4.3.11. Ilpununutu Hagauas Kioienty Kpeauty y Oyabp-aKkoMy 3 TAKHX BHINAAKIB:

— sKkmo airo KpenuTHol MiHi1 MpUITHHEHO;

— skmo KimeHT He BUKOHAB 200 HEHaJIe)KHO BUKOHAB OyAb-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

- skmo KimeHT nopymms BUMOTH 3aKOHOAABCTBA;

— SKIIO BUHUKIM HiACTaBH Ui 3akpuTTs KapTkoBoro paxyska, 10 sSKoro Binkpuro BianosigHy Kpenutny
niHito0, Ta/abo KapTkoBOro paxyHka, BIIKPUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 0 MOMEHTY 3aKpUTTS OyAb-TKOTO
3 LUX PaxyHKiB;

- skmo Kiienta 3BinmpHEeHO 3 pobGotm B Opranizamii, a Takox skmo Opranizailis ympomoBx 2 (IIBOX)
KaJCHAApHUX MICSIIB MOCHUIb HE 3apaxoBye IJiarexi Ha KapTKoBHMiH paxyHOK, BIIKPUTHUH y paMKax 3apIuiaTHOTO
MpoeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIIO 3TiHO 3 yMoBaMu obpanoro Kiienrom KpemutHoro npomykry KpennutHa
JiHIA BIAKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKJIHM OyAb-fKi MiICTaBU U TOCTPOKOBOTO TOBEpHEHHS baHkoM BKiamy, po3mimeHoro y banky
srigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKIany (y TOMy ducii, y pasi orpuManHs bankom
3BepHeHHs KitieHTa a0 iHIIMX YMOBHOBaXKEHHX OCI0 MPO JTOCTPOKOBE MOBEPHEHHS TAKOTO BKJIAAY), TOCTPOKOBOTO
pozonoxyBanus OBJ/IIL, sxi e I[Ipeamerom 3acraBu; 3BepHEHHs cTsarHeHHS Ha [Ipemmer 3acraBu, skum € OBIL, a
TaKOX SIKIIO Oyab-KMM MOPYIICHO MUTAHHS MPO PO3ipBaHHS, MPUIMHEHHS, BU3HAHHS HEOIMCHUM a00 HIKYeMHHUM
toio [loroBopy Ta/abo moroBopy OaHKIBCHKOTO BKJany Ta/a0o Jlororopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHO 3 yMoBaMu oOpaHoro Kmientom KpemuTHoro mpomaykTy HeoOXigHMM € ohOpMIICHHS 3aCTaBH IpaBa BUMOTH
komITiB 3 Jleno3utHoro paxynka a6o 3acrasu OBJIIT);

— SIKIIO HacTaiw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HafaHHsa Kimienty Kpenury;

— skmo baHk mpuiiHAB pimeHHS npo mnpunmHeHHS HanmaHHsA Kiienty Kpeaurty (Take pimeHHS Moxe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii yac Ta 6e3 Oyab-sIKuX NosicieHb KimieHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeaury y pasi npunuHeHHs Aii 00CTaBHH, 10 00YMOBIIH NPUITHHEHHS
HazaHHs Kpeouty, a Takox y pasi, AKIO Taki oOCTaBUHH, Ha OyMKy baHKy, HE MEpeKOIKaroTh MOAANBLIOMY
HajgaHHIo Kpenurty.

4.3.13. 3naiiicHioBaTi (HeOOMEXKEHY KiJIbKICTh pa3iB) JloroBipHe crnmcaHHs TPOUIOBUX KOIITIB, y TOMY YHCIi
Ha KopucTh baHky, B mopsaKy, BU3HauYeHOMY J{oroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEXEHY KIUIBKICTh pasiB) 3a paXyHOK KomITiB KilieHTa B iHO3eMHIH BaJlfOTi, IO
o0mikoByr0ThCs Ha [Torounnx i KapTkoBuX paxyHKax, a TakoX Ha Oy/Ab-SKUX IHIIMX paxyHKax KiieHTta, BIAKpPUTHX i
TaKuX, M0 OyAyTh BiIKpHTI Homy y BaHky (y TOMy 4HcIi B iHO3eMHIH BatoTi), KYIIBIIIO / TIpoJaK / 0OMiH BaIIIOTH Y
BUIIAJIKaX, HOPAIKY 1 po3Mmipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysaru 3aboprosanicts Knienta nepen bankom (y Tomy uucni 3aboprosanicTs 3a [lnatikHuMu
MOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PTrOBaHICTh 3a
KpenuTom 1 npouentramu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiIIKOAyBaHHS BUTpAT, HOHeceHUX bankom
(30impmennx Ha cymy [1/IB), 31 crmatw mrpadHUX caHkii (mrpadis i MeHi) Ta ycix HIIKX IDIATeXiB, BU3HAYEHUX
YMoBaMM JIOTOBOpPY) y BHUIQJKaX HECBOEYACHOr0 a00 HEMOBHOIO ii moraiieHHs y OyJb-siKi CrocoOu, BH3HAuYCHI
3akoHOaBCTBOM (Y TOMY YHMCIIi IIUISIXOM 3BEPHEHHS CTATHEHHS Ha Oy/b-sike MaitHo KiieHTa).

4.3.16. Braocutu Kaptku no Crom-crnmcKy 3a BJIAcHOIO iHIMIATHBOK (0€3 HEoOXiTHOCTI OTPUMAaHHS 3TOAU
KitieHTa Ha BUMHEHHS TakuX Jiil) y BUMajkax, BU3HaueHuWx llpaBunamu 3actocyBaHHs KapTok, siki € J0AaTKOM JI0
YMOB 10TOBOPY (HEBII’€EMHOIO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs1 y KiienTta Oynp-skoi 3a0oproBanocti 3a Kaptpaxynkowm, 3anectu Kaptky o
Crom-criucKy, HampaBUTH BCi CyMHM, IO HaaxoJsaTh Ha KapTpaxyHok, Ha morameHHs 3a00proBaHOCTi, OJHOYACHO
CTSTYIOUH TUIATY 3a MPOCTPOUYCHI IUIATEX1 JI0 MOMEHTY ITOTIOBHEHHSI PaXyHKY J0 MO3UTUBHOTO 3aJIMIIKYy a00 po3Mipy
HE3HIKYBaJIBHOTO 3aJIULIKY (Y pa3i 10ro BCTAaHOBJICHHS).

4.3.18. B 0AHOCTOpPOHHBOMY TMOPAAKY NPHU3YIIMHUTH BUKOHAHHS IUIATDKHMX omepauiii 3a Kaptkamm Tta
CIIHMCaTH CyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CYMH HEYCTOWKH Ta TUIATH 3a MPOCTPOUYCHI IJIATeXi 3 IHIIUX PaxyHKiB
(morounmx Ta meno3utHuX) Kiieata B banky, skmo KiieHT He moracuB 3a00proBaHICTh 3a PaXyHKOM 3a TIEPIIOI0
BuMorolo bauky micns Baecenns Kaptku no Cromn-crimucky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBATH, 301/IbIIYBaTH, CKACOBYBaTH) ABTOpH3aLliiHi JiMiTh (03
HEOoOXiIHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JIiil), a TAKOXK 3 BIACHUX MIpPKyBaHb, CIIPSIMOBaHUX Ha
MiHiMi3alil0 pHU3MKIB (piHAHCOBUX BTpaT, BigMoBiATH KiieHTy y 3a7o0BoJieHHI HOro KJIOHNOTaHb PO 3MiHY
ABTOpH3auiiHUX JiMiTiB (0e3 noscHeHHs: KimieHTaM NpyUYMH TaKuX BiZIMOB). CEAAT "Vkpexcimbani”
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4.3.20. Bigkpuatu Ceiidu 3a BimcytHocTi KilienTa y BHmagkax, BH3HAYCHMX YMOBaMH JOTrOBODY, 1
nepeaaBaTH BUIyUYeHE y Takux Bumnankax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. TlepemimryBatu Ceiihu 3a iHIIOIO, HDK 3a3HAa4eHa y BiINOBIOHMX 3asBax MpO HagaHHS BaHKiBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidin) 3 moBigomieHHsM npo ue Kiienra.

4.3.22. He nanasatu Kmienty noctyn jo Ceiidis, a Takox He MOBepTaTH HOMY MaifHO, BiIydeHe baHkowm i3
CeiidiB y Bunmaakax, BAHAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HAIBHOCTI HEBUKOHAHHX Ta/a00 HEHaJe:KHO BUKOHAHUX
3000B’s13aHp Kitienta 3a JloroBopoM, y TOMy YMCHi IOJO CIUIATH MITpadHUX CAHKLiM Ta BIIIIKOAYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3aMka (30ipmenux Ha cymy [1/1B).

4.3.23. BigmoBnatu B peectpanii Jepxkarenie y CucremMax TUCTAHIIIHOTO OOCIYTOBYBaHHS y BHUIaJKax
MOPYIICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBICHOTO YMOBAaMHU JAOTOBOPY (y TOMY YHCII y BHIMAAKaXx BBEICHHS
HeBipHUX OTP-mapoimiB mjis miaTBEpIKEHHS TaKoi peecTpartii).

4.3.24. 3anpoBaJKyBaTH HOBI ITPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 32CO0U 3 METOIO BIOCKOHAICHHS pOOOTH
CucteM JAWCTaHUIAHOTO OOCTYyroByBaHHA 1 IX (YHKIIOHAJIBHOCTI, HPOBOAWTH IIOJO HHUX MNPOQiTaKTHYHI
(pernameHTHi) poOOTH, L0 Yac BiJl 4Yacy MOXE NPHU3BOAUTH 1O THMYACOBOTO NPHU3YIMUHEHHS OOCIyrOBYBaHHS
Jeprxarenis 3a iX OITOMOTOIO.

4.3.25. BigmoBnatu [lepxkarensMm y 3milicHeHHI omepaniii 3a jgonomororo CHCTEM JUCTAHIIIHOTO
00CIIyrOBYBaHHSI y BHINAJKaX HEHaJe:KHOrO odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAaHHS MpPaBMIl
KopucTyBaHHa CHcTeMaMy JAMCTaHIIHHOTO OOCIYrOBYyBaHHS, MOPYIIEHHS YMOB MOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIiHOT BUHATOPO/IU 32 HAJIaHHS BiAMIOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Tlpuzynunastu goctyn epxateniB 1o CucTeM AUCTaHIIHHOTO 0OCIYTOBYBaHHS y TAKUX BUIAIKaX:

— SKIIO y Tporeci migkimodeHHs (Bxoxy) mo CHcTeM AHMCTaHIIIHOTO OOCIyTOBYBaHHS TPH Pa3Hl IOCIILIb
BBEJICHO HEBIPHI JlaHi, HEOOX1IHI JJIs aBTeHTUDIKAIIIT;

— skmo baHk BUSBHB cripoOu (y TOMY YHMCII, SIKIIO Ma€ MiIo3py PO BUMHEHHS TaKHX CIPOO0) MOPYIICHHS
BUMOT 110 Oe3neku moctymy q0 CHCTeM AMCTaHIIHHOTO OOCIyTOBYBAaHHS Ta/a00 HEMPaBOMIPHOTO AOCTYITY A0 IHX
CHCTEM, y TOMY YHCIIi 3 METOFO 3/TIiICHEHHS] HEHAJIS)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3MiHCHIOIOTECSA 3 BUKOPUCTaHHAM CHCTEM TUCTaHI[IHHOTO OOCITyTOBYBaHHA,
Ha AyMKy BaHky mopyuryioTh abo MOXYTh MOpymIyBaTd Oyab-siKi mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocil;

— skmo bank orpumaB iHdopmariro mpo BTpaTy MoOinbHHX NpHCTpOiB Ta/abo mpo 3mMiHy Homepis
MOOITBHUX TeNe(OHiB;

— skmo baHk otpumaB iHdopmarito po cMepTh KiieHTa;

— skmo baHk BusgBMB crnpobu (y TOMY 4YHCHi, SIKIIO Ma€ MiJ03py IPO BYMHEHHS TaKHX CIIPOO)
HEMPaBOMIPHOTO BTPYYaHHS B POOOTY €JIEKTPOHHO-OOYMCIIOBAJIBHUX MAIIUH (KOMIT IOTEpiB), aBTOMAaTH30BaHUX
CHCTEM, KOMIT'IOTEPHUX Mepex baHky, 1o Moxke HpU3BECTH O MEPelIKO/DKaHHA iX HaJlekHIH poOoti Ta/ado 10
HETPaBOMIipHUX i 3 iHPOpMAIIi€F0, IO MICTUTHCS Y HHX;

— 3a HasABHOCTI IHINMX MiJICTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJaBCTBOM Y
cepi OaHKIBCHKOI IisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIl Jeramizamii (BiIMUBAHHIO) JIOXOJIB, OJEPIKaHUX
3JI0YMHHUM HUISXOM, (DiHAHCYBAaHHIO TEpPOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOPKEHHS 30pO1 MAacCOBOTO 3HHUILECHHS, Y
cepi BAIIOTHOTO peryIIOBaHHS TOIIO), TPaBUJIAMHU IUIATOKHUX cucteM, [IpaBnnamu banky i YMoBaMu 10T0BOpY.

4.3.27. BignosmtoBatu jpoctyn Jlepxkarenie go CucTeM JMCTaHI[IHHOTNO OOCIYroByBaHHS Yy BHUIIaJKax
NPUNMHEHHS Ai1 00CTaBHH, IO MPHU3BENH 10 TPU3YIHHEHHS TOCTYITY JI0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI IuaTbkHUX onepauid 3a Ilotounumu, Oxpemumy, KaprtxoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yIMUHATH NMPOBEJICHHS TAKUX OMepallii, y TAKUX BUIAIKaX:

— 3@ HasBHOCTI JUIS IIbOTO ITi/ICTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJAaBCTBOM (y TOMY YHCIi 3aKOHOJABCTBOM y
cepi OaHKIBCHKOI TisIBHOCTI, Y cdepi 3amobiraHHs Ta NpOTHIIT jeramizaiii (BiIMUBAaHHIO) JOXOJMIB, OACPIKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BAIIOTHOTO PeryJIlOBaHHs TOLIO), IpaBUJIaMH TUIATIKHUX cucTeM, [paBunamu banky i YMoBamu 10roBopy;

— SKIO Taki omepauii iHiNiAOBaHO i3 3acTocyBaHHAM KapTok Ta/abo ix pexBizuTiB, mo BHeceHi go Cror-
CIIHCKY;

— SKIO BUKOHAHHs TaKUX OIepaliil mpu3Bee 10 NePEBULICHHS ABTOPU3ALIMHUX JIIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO AJIsi BUKOHAHHS IUIATDKHOI omepaii 3 BpaxyBaHHSIM
KOMiciiiHOi BUHaropoau 3rijHo 3 Tapudamu,

— skmo onepartii 3a [Torounnm/Okpemum/KaprkoBum/CrieniialbHUM PaxyHKOM HE BiJIIMOBIJAIOTH BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHSAM [lOroBOpY, B TOMY YHWCII, ajie HE OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
PaxyHKiB.

4.3.29. Tlpotsarom mepiony nepe?BipKI/I MPaBOMIPHOCTI 3/IiHCHEHHS HnaTime@Elequ%gw& A SAPTKOBUMH
paxyHKaMU He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOUITH Y CyMax TaKWX IUIATIKHUX OIepaliil.
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4.3.30. MOTHBOBAHO 13 MOCHJIAHHSIM Ha ITiICTABH BH3HAYCHI 3aKOHOJABCTBOM Ta/abo YMoBaMu J0roBopy (Y
TOMY YHCII, 3 MiJICTaB HEHAIEKHOro OoOpMJICHHS Ta/ab0 MOAaHHA), HE NMPUHMATH 0 BUKOHAHHS ab0 moBepTaTH /
3anumarti 0e3 BUKOHAHHS 3asBH PO KYIIIBJIIO, MPOAaX 1HO3eMHOI BaJIOTH, KYIIBIIO iHO3E€MHOI BaJIOTH 3a iHIIY
iHO3eMHY BatoTy (OOMiH iHO3EMHOI BaJIIOTH).

4.3.31. Bigmosnaru Kiienty y Bunadi rotiBku 3 [Torounux/Kaptkosux/CreriansHux/OKpeMux paxyHKiB y
pasi Henoganus KiieHTOM 3asiBOK Ha OTPUMaHHS FOTiBKM Y CTPOKH, BU3HA4YEHi Y MOBaMHU JI0OTOBOPY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITaMH, 1110 O0TIKOBYIOThCS Ha paxyHkax KiieHTa.

4.3.33. He moBepratu Briaam (y Tomy uucii, yacTuHu BkIamiB) 0 CIUTMBY CTPOKIB iX PO3MINICHHS i
HACTaHHA TEPMIHIB iX IMOBEpHEHHS, OKpIM SK Yy BHIAAKaX, 3a3HAYEHMX B YMOBax HOroBopy (y TOMy HYHCIi Yy
BimoBiAHUX J[emo3uTHUX NMpoayKTax) i 3asBax Mpo HaAaHHS BaHKiBCHKHUX MOCIYT.

4.3.34. YV pasi, skmo cyma paHime cruiadeHux KIEeHTy MNpOIEeHTIB MEpeBUIye CyMy MpOIICHTIB,
niepepaxoBaHMX 3a MPOLEHTHOIO CTAaBKOIO MIPU JOCTPOKOBOMY ITOBEpHEHHI Bxiamy, moBepratn Bxiaau 3sMeHImeHIME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIIO.

4.3.35. He BiamkonoByBaTH KOWITH 3a mpeTeH3ismMu KiieHTa y Bumagkax, Bu3HaueHWX [lpaBunamu
3actocyBaHHs KapTok, siKi € T0JIaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YAaCTHHOIO).

4.3.36. He 3nilicHIOBaTH TIOBEPHEHHS KOMICIHHOI BHHAroOpojM, CIUladueHOi baHKy 3a 3MificCHeHI miatixHi
omepaii MO0 MepeKasy KOLITIB, Y BHUIAAKY 3MIHH PEKBI3UTIB, 3aKPUTTS paxyHKy OTpHMYyBaua, TOLIO, BHACIIAOK
YOro repeka3 He Mir OyTH OTPUMAaHHUN OTPUMYBadeM.

4.3.37. Hancumatn Jlepxarensm Oynp-sKy iH(OpMaIio, y TOMYy YHCIi TaKy, IO MICTHUTh OaHKIBCHKY
taeMHuII0 KiieHta (30Kkpema, mpo yci 3AiiicCHeHi IUATDKHI omepaiii 3 BUKOpUCTaHHsIM KapTok), 3a OMOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s3Ky i CHCTEM AMCTaHIIHHOTO 00CIYyroBYBaHHS, CIEKTPOHHUMH KOMYHIKaI[iTHUMU
MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaTaMd 3B S3Ky), a came 3aco0aMu eNeKTPOHHOI MOomTH (e-
mail), reneorHOrO 1 pyxoMoro (MOOITBHOTO) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTH TPEThOI 0COOM (IUIAXOM YKIIaJeHHS
MiX baHKOM 1 TpeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIOMO BIACTYIUICHHS TakKuxX mpaB BuMoru). lIpo
BIJICTYIUICHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTa y mopsinky, Bu3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuitoBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCIi IUISIXOM ONPUIIOJHEHHS BiJNOBITHOT
indopmarii ma Caiiti banky ta/abo mamicmanns ii Kimienty 3acobamu CucteM MUCTaHIIHHOTO 0OCTyroByBaHHS (i3
3a3HAYEHHSM Y TaKUX MOBIIOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y JIF0 3MiHHU 0 YMOB JIOTOBOPY).

4.3.40. Ilpununutu gito oopanoro Kiientom TapudHoro makery B 0JHOCTOPOHHBOMY MOPSIKY, MICIS 4OTO
Ha/laHHs BaHKIBCBKUX MOCIYT 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makery, mo Oyne oOpaHuil y
HOPSAKY, BU3HAYCHOMY Y MOBaMH JI0TOBODY.

4.3.41. 3akpuBatu [lorouni, Kaprkomi, Oxpemi i [lemo3utHi paxyHku, PaxyHKW st oOCIyroByBaHHS
Bxunazis, CrienianbHi paxyHKH 1 po3ipBatu JJoroBip y BCTAHOBIEHOMY Y MOBaMU JIOTOBOPY MOPSIIKY.

4.3.42. Tlpotsrom Tiepiofy OJHOPA30BOrO (CIIENiadbHOr0) JOOPOBIIBHOTO JEKIapyBaHHS Ta MICIS MOAAHHS
JIEKJIapaHTOM OJHOPAa30BOl (CHemianbHOi) JOOPOBIIBHOI JIeKIapallii 0JHOPa30BO 3apaxyBaTH JIOJATKOBO TOTiBKOBI
KOIITH B HAI[IOHAJIbHIM Ta iHO3eMHIM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cCeliaJbHUM
PEXKHMMOM BHKOPHCTAHHS).

4.4. DbaHk 3000B’s13aHMIi:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Biakpuatu Kmienty [lotouni (y Tomy umcni KapTkoBsi)
paxyHnku, JlenosutHi, Okpemi Ta CriemiaibHi paxyHKH, BUIyCKaTu i BuaaBaTh KapTku, mpoBOAWTH 3a BiIKPUTUMH
paxyHKaMH IUIaTDKHI omepauii, BU3HaYeHI 3aKOHOJABCTBOM, MpPaBWIaMHU INIATDKHUX cucteM, llpaBunamu banky i
YMoBamu J1oroBopy, 3IiHCHIOBaTH JlMCTaHIiiiHe OOCIyroByBaHHs, TepelaBaTH y CTPOKOBHH MaHHOBHI Haiim
(openny) Celidu) 3a yMOBM iHILIIOBaHHA TaKUX IIOCAYr 3 HAJIEXHHM JOTPUMAHHSIM BHMOT, BCTaHOBJIEHUX
3aKOHOJABCTBOM, MpaBUIaMHU IJIATKHUX cucteM, [IpaBunamu banky i YMoBamu noroBopy, HaganHs 10 baHky ycix
JIOKYMEHTIB Ta iH(opMallii, 110 HEOOXiJHI i HaJeKHOr0 BHUKOHAHHS BHUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JisUTBHOCTI, y cdepi 3an00iranHs Ta MpoTHIIT Jieranizamii (BiIMUBaHHIO) IOXO/IIB,
OJIEpKaHUX 3J0YMHHUM LUISIXOM, (PiHAHCYBAaHHIO TepOpPH3MY Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHs 30p0i MacoBOTo
3HUNICHHS, Y cepi BATIOTHOTO PETYIIFOBAHHS TOIIO), PAaBWII IaTixHUX cucteM, [IpaBun banky 1 YMoB gorosopy, a
TaKOXK HAJIKHOTO MOTallleHHs TPoIIoBUX 3000B’s13aHb Kitienta nepen bankowm.

4.4.2. 3apaxoByBaTu KOWTH, 0 HaxiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUYCHI
YMoBaMu 10T0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IUIATKHI 1HCTPYKIT Ha TNPHMYycOBEe CHUCAaHHS (CTATHEHHs) KomTiB 3 [loTouHMX,
KaptkoBux i1 [lemo3utHux paxyHkiB, PaxyHKiB s oOciyroByBaHHs BxmaniB y Bumazgkax i HOpAOKy, BU3HAYEHHX
3aKOHOJJABCTBOM.

4.4.4. HanaBatn Kiienty Bummcku npo crad Ilotounmx, KaprkoBux, Oxpenuex AT/eHQauw&KR PaxyHKIB,
PaxynkiB miist obciyropyBanss Bknanis (Ha Bumory Kitienra).
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4.4.5. HapmaBatu Kiienty pasom 13 Bumuckamu 3a [lotounumu/KapTkoBuMu/OKpeMUMH  paxXyHKaMH
iH(OpMAIIiIO 100 3AICHEHNX Omepallii 3 KymiBJi / Ipoaaxy / oOMiHy iHo3eMHOI BamoTh (Ha BUMory KitienTa).

4.4.6. Iosinommustu Kiienra mpo 3ailicHeHi omepauii i3 3acTocyBaHHsIM KapTok y mOpsaxy, BU3HAYCHOMY
‘YMoBaMu 1I0roBOpY.

4.4.7. Cranom Ha 01 ciuyHS KOXKHOTO POKY HpHu ocoducToMy 3BepHeHHI Kiienta no banky HamaBatn Kiienty
BUTIHCKH 3a 1oro ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprtrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku st
obcnyroByBanHs Briany). KitieHT ckiiafae y JOBUIBHIN MTHCHMOBIH/€IEKTPOHHIN (OPMi MiATBEPKSHHS PO 3aTHIIKH
Ha Horo ocoboBux paxyHkax ctanoMm Ha 01 civHs.

4.4.8. Tputimatn Bin JlepxaTeniB MOBIOMIICHHS 11010 HeoOximHocTi BHeceHHst Kaprok g0 Crom-crmcky
(miaTBepAKEHHSAM HaJIe)KHOTO HaJaHHA 10 baHKy 3a3HadeHoi iH(popMalii € peecTpaliiiHi HOMEpU MOBiAOMIIEHb, SIKi
HamaoThCsa JlepikaTtensaM Mpu NpHMaHHI TaKAX MOBIIOMJICHB Bill HUX), IS YOr0 BHOCHTH BimmoBimHi Kaptku mo
Cromn-crucky.

4.4.9. llpuiimatn Big Kiienta muceMoBi 3asBu (IpeTeH3il) Mpo OCKap)KEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBumE paxyHkamu, 3IiHCHEHHX i3 3acTocyBaHHAM KapTok, Ta BKHMBATH 3aXOIH IIOJO0 MPOBEIEHHS MEPEBipKH
MPaBOMIPHOCTI 3MIWCHEHHS TaKWX IUIATDKHMX Omepallid, npereH3iitHoi poOoTw 3 iHmMMMH OaHKaMHu (SKITO
OCKapXXyIOThCA TUIATDKHI OTepartii, IpoBeIeHI Yepe3 TUTaTiHI MPUCTPOT IHIIIX OaHKIB) Y MEXKaX CTPOKiB, BUZHAYEHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JOTOBOPY (HEBi’ €MHOIO X YaCTHHOIO).

4.4.10. 3a ymMOBH HaJIeXXHOTO 1 CBO€YacHOTO BHWKOHaHHSA KitieHTOM cBOiX 000B’s3kiB 3a JloroBopowm,
3abe3neuntn KiienTy MOXITUBICTH KopucTyBathcs KpeautHoro miHi€lo Ta HamaBatu oMy Kpemurt y po3mipax i Ha
YMOBaX, BU3HaueHUX Jlorosopom.

4.4.11. Hancunatu KiieHTy y mopsaky, BH3HaYCeHOMY YMOBaMHU JIOTOBOpY, iHQOpMAIlil0 MPO po3MipH
MiHiManpbHHUX TUIATEXIB (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TigHO 3 ymoBamMu oOpanoro Kiientom KpemutHOro
npoaykty Kiient 30008’ s13aHuit 3/1iHiCHIOBAaTH cIutaTy MiHIMANbHUX TUIATEXKIB).

4.4.12. HanaBatu Kuiienty indopmamito moao mpaBui IiaThkHAX cucteM 1 [IpaBun Basky, ski €
000B’3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y Me)kaxX BJIACHOI KOMIIETeHLIi HaaBaTH PO3’SICHEHHS ILIOJ0
MOPSAAKY BUKOHAHHS TaKWUX MPaBWII, BUMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHS BiJIOBITHUX 3aIATIB
Kiienra).

4.4.13. CrutauyyBaTi TIPOLIEHTH, HapaxoBaHI baHKOM y TOpSAAKY, BH3HAYEHOMY YMOBaMH JOTOBOPY, Ha
3amumkd komTiB Ha [lotrounmx 1 KapTtkoBmx paxynkax (y Tomy umcini Ha HakomumayBambHy cymy «Moi
3a0MIQ/DKCHHS») Y JIeHb iX HapaxyBaHHs [UISXOM 3apaxyBaHHA Ha BIANOBIAHI paxyHKH (SKIIO HapaxyBaHHS
OPOILIGHTIB Ha 3anumku komTiB Ha [loTounomy/KapTkoBoMy paxyHKy mepeadadeHo BigHmoBigHUM TapupHUM
MTaKETOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaan, HapaxoByBaTH i BUILIAU4yBaTH NPOLEHTH Ha Bkiamu y mopsuky,
BCTaHOBJIECHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BiJAMOBIAHUMHU [ICTIO3UTHUMH MPOAYKTaMH) i BiJMOBIIHUMH
3asBaMu Npo HaJaHHS baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, yTPUMaHHs 1 ciyiaty (nepepaxyBaHHs) Big iMeHi Kiienra mo
JlepxaBHoro OropkeTy YKpaiHM i3 CyMH HPOICHTIB, HApAaXOBAaHUX Ha 3ajullku KomTiB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy uuciai Ha HakommuyBanbHy cymy «Moi 3aomiaJuKeHHs»), 1 POLEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJIATOK Ha Joxo1u (pi3udHuX 0cid (y BUTISAII TaKUX MPOIEHTIB) y po3Mipax i MOpsAKy, mo Bu3HaveHi [logaTkoBumM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexki (mojatku i 300pH) y po3mipax i MOpsJIKY, IO BU3HAYEHI
3aKOHOAAaBCTBOM.

4.4.16. lloBepratn Kiienty Haamipy yTpuMaHi i1 cruadeHi (mepepaxoBani) no JlepkaBHOTO OromKeTy
VYxpaiHu cyMH OAATKY Ha JOXOAM (i3MUHMX Oci0, IHIIMX MOAATKIB 1 300piB, LUIIXOM 3apaxyBaHHS BiAOBIAHUX CyM
IPOIIOBHX KOIITIB Y TPUBHAX Ha Oyb-skuid [Torounnii/KaprkoBuii paxynok KiieHnTa y rpuBHsX, Binkputuii y banky,
a0o0 NUITXOM BHIa4i TOTIBKH yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcnmiakoByBaTH HanxopkeHHs EnekTpoHHUX OKyMeHTIB Bij KirieHTa Ta CBO€4acHO 3/1iMCHIOBATH iX
npuiMaHHs, IEPEeBIPKY, MiIHCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 306epiratu iHQOpMaIito AN 3ICHEHHS KOHTAKTIB, HajaHy KIiEHTOM MpOTIroM CTPOKY Jii
Horosopy.

4.4.19. TlepenaBatu Ceiidu KiienTy y MaiiHOBUH HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a PU3HAYCHHSIM.

4.4.20. HanaBatu Kiienty moctyn no CeiidiB npotsirom OnepaniiiHoro yacy banka, a Takox HOBEpHYTH
oMy MmaiiHO, BuiydeHe bankom i3 CeiiiB y Bumajgkax, BU3HAY€HHX YMOBaMH JOTOBOPY, Y pa3i HaJeKHOIO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a mum JloropopoM, y TOMy 4YMC/II HIOAO CIUIATH INTpaHHMX CaHKIH Ta
BiZIIIKOIyBaHHS BapTocTi 3aMKiB CeldiB 1 BuTpaTt banka Ha 3aMiHy Takux 3aMKiB (3011peHux Ha cymy I1/IB).

4.4.21. He posronomryBaru iHpopmauito monao Kiienra, sika crana BigoMoro baHky y 3B 513Ky 3 YKIaJeHHSIM 1
BUKOHAHHAM JI0roBopy i MiCTHTh GaHKIBCHKY Ta€MHUINIO (y TOMY YHUCIi iH(GOpPMALIIO IOZIO AIPOBGELHIEXOTICpaLIii 32
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ITorounnmu, Oxpemumu, Jemosutaumu 1 KapTkoBumm paxyHkamu, PaxyHkamu 11 oOCIyroByBaHHS Brxmamis,
CrieniiaJJbHUMH PaxyHKaMH), 3a BUHATKOM BHUIIAJIKiB, BU3HAUYCHUX 3aKOHOJIaBCTBOM Ta/a00 YMOBaMU J0rOBODY.

4.4.22. Hane:xHuM YMHOM BHKOHYBaTH iHIII 3000B’s3aHHA baHKy, BH3Ha4eHI IIIOUMMH TOJIOKECHHAMHU
3aKOHOJaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarioHampHOro OanHKy VYKpaiHw, i YMoBamu
JOrOBOPY.

4.4.23. BxuBatu 3aX0[iB IIOJ0 BCTAHOBJICHHS JKEPEN MOXOPKCHHS KOIITIB y HAlllOHAIBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, eper0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY, Ticis 3apaxyBaHHs iX Ha
CrientianbHUNA paxyHOK. 3a pe3ylbTaTaMH 3AiMCHEHHS TakuX 3axojiB baHk BkuBae Ail 3 ypaxXyBaHHSM IOJOXKEHb
3aKOHO/IABCTBA 3 MMUTaHb (DIHAHCOBOTO MOHITOPHHTY.

4.4.24. 3nilicHIOBaTH HaJeKHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBHukiB Kiienrta i
JepxarteniB 3a mpaBWiIaMH, IO MiAATar0Th 3acTtocyBaHHIO mns miieit Yromm FATCA Ta/abo baratoctopoHHBOT
yroau CRS.

4.4.25. Bigmosutu Kiienty y HamaHHi baHKIBCHKMX MOCHyr y BUMaAKy HemosimomienHs Kmienrom banka
Ipo 3MiHy CTaTycy CBOTO MOJATKOBOTO PEe3UIEHTCTBA, HeHaJaHHs KilieHTOM ITOKYMEHTIB, BU3HAUYEHHUX MiAMYHKTOM
39%2.2 mymkry 39°2 cr. 39° IlomaTkoBoro Kojekcy VYKpaiHH, y CTPOKH, MepeabadeHi 3a3HAYCHOI0 CTATTEIO
ITomaTtkoBoro Komekcy Ykpainm abo HeHamaHHsA npotsroM 30 KaleHAapHUX AHIB 3 THS OTpUMaHHS 3anuty banka
3amuTyBaHoil iHpopManii Ta/abo NoKyMeHTiB, abo HazaHHs iHpopMamii Ta/abo TOKYMEHTIB, IO HE CHPOCTOBYIOTH
nigo3py banky moao mia3BiTHOCTI paxyHKy 3a Bumoramu Yroau FATCA Ta/abo baratoctoponnbsoi yrogu CRS.

45. Veci pii, axi 3rifHO 3 YMOBaMH JOTOBOpPY TMOBWHHI BUMHSATHCA [lepaTensMu, € 3000B’S3aHHIMH
Kitienra, y 38’s13ky 3 unM KilieHT MOBUHEH 3a0€3MEUNTH HAJICKHE TX BUKOHAHHSI.

4.6. HeBxmroueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUCHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMH OO0 HHX, a TAaKOX IHMCbMOBHUMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BIZIIOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, )KOJHUM YHMHOM HE OOMEXKYE
BIJIMIOBI/IHI IIPpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiMOBIAHUX 000B’S3KIB.

4.7. llpaBa i 000B’s3ku KOXHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMHU 3 IIPaBamH i
00oB’s3kamu  iHIIOT CTopoHH. Y 3B’S3KYy 3 1uM, g xogHoi 31 CTOpiH HE CTBOPEHO HECTpPaBeNIMBUX i
JUCKpUMIHALIIHAX YMOB, sIKi O MOTipIyBaiH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoOGiranns Jerafiizanii (BiTMMBaHHIO) T0X0diB, OepPKAHUX 3JOYHMHHHUM HLIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIIEHHS.

5.1. Kient, yknaBmu JloroBip, MiATBEP/HKYE ITOCTOBIPHICTh, MPAaBIWBICTH Ta TOYHICTH HAaNaHOI HUAM
iH(dopMartii/manux, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaxX Ta IHIMUX JOKYMEHTaX, [0 OyJM MiAnucaHi HUM Ta/abo
HazaHi 1o banky 3 Metoro yknanenss Jlorosopy.

5.2. B pasi 3aMian/oOMiHy (B T.4. B 3B’S3KY i3 3aKiHYEHHSM CTPOKY (TPUIWHEHHs) [Iii) TOKYMEHTIB, SKi
Oynu HajmaHi 1o banky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEMIMCHUMH) a00 OTpUMaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B TIACTIOPT IPOMaIsTHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHMi
HaJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’siti) PoOounx 1HIB 3 MOMEHTY HacTaHHS MO/

5.3. KiienT 3000B’s13aHMI MOBiZOMUTH baHK TpO HACTaHHSA CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmartii, mo HagaBanacst Kimientom banky) npotsirom 5 (1’siti) PoGo4rx JHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH.

5.4. KiienT 3000B’s3aHMI HajaBaTH Ha 3anuT baHKy iHpopMalio Ta JOKyMeHTH, siki baHk Mae mpaBo
Bumaratu Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXiJqHI /I 37ificHeHHS HayiexxHoi mepeBipku KiieHta, B ToMy 4Hchi Horo
inenTudikarii, Bepudikaii, akryamizamii 1aHux ( B TOMY YHCIi 3IIHCHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAUYYyNMX OCi0, wWieHIiB iX ciMell abo oci0, moB’si3aHuX 3 [1OMITHYHO 3HAYYIIUMU O0COOAMH, BUSBJICHHS KIHIICBHX
OcHediiapHUX BJIACHUKIB, T.JI), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiHI JJIs CIIPOCTYBaHHS a00 MiATBEPPKEHHS IMi03p MO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIleparliii, Ki MICTATh O3HAKKM (PIKTUBHOCTI, Ta iHII mependaveHi JOKYMEHTH Ta BiJJOMOCTI BiJITOBIIHO
1o 3akoHy Ykpainu «[Ipo 3amoOiraHHst Ta MPOTHAIIO Jieraisailii (BiIMMBAHHIO) JOXOMIB, OAEP)KAHUX 3JIOUMHHUM
HUIsIXoM, (hiHAaHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30pOi MAacOBOrO 3HMIICHHS», MPOTATOM 5
(m’satn) PoGoumx mHiB i3 mHs, ko KitieHT oTpuMaB Takuii 3anut Bin baHky;

— JOKYMEHTH/BIIOMOCTi, HEOOXiiHI Ui BHKOHAHHS BHUMOI 3aKOHOJABCTBa YKpaiHW, B TOMY YHCIHI
MOJIOKEHb, CIPSAMOBAaHMX HAa: BUKOHAHHS BHMOI CaHKI[IHHOTO 3aKOHOJABCTBA, a TaKOXX BHUSBJICHHS Ta
JOKYMEHTyBaHHsI iHpopmallii npo 3B'13ku KirieHTa 13 iep:kaBoto, o 3iHCHIOE 30pOoiHy arpeciro npotu YKpaiHu, Ta
rpoMajsiHaMu/pe3ueHTaM1 TaKoi Aep)KaBH, NPOTAroM 5 (I’sTh) poOOYMX AHIB i3 AHs, Ko KiieHT oTpuMaB Takuid
3anuT Bijg baHka.

5.5. baHk Mae mpaBo BiJIMOBHUTHCS BiJ MPOBEJCHHS MiJ03pijoi ¢iHaHCOBOI omepaiii Ta/ab0 MpU3yNUHUATH
3pilicHenHs (iHAHCOBOI omepailii, M0 NOTpeOye MOAAIBIIOrO aHaNi3y Ha npeameT HeOBHIHOPPICBR¥FTa Bankom
NEBHUX Jiil 3 METOI0 BHUKOHAHHS HUM OOOB'I3KiB 3akoHOAaBCTBA y cdepi 3amobiraHHs Ta NPOTUAIL Jeranizamii
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(BiIMUBAaHHIO) JIOXOIIB, ONICP)KAHUX 3JIOYMHHUM MLIAXOM, (DIHAHCYBaHHIO Tepopu3sMy Ta (iHAHCYBaHHIO
PO3MOBCIO/DKEHHS 30p01 MacoBOro 3HMIIEHHA. Y TaKOMy BHNAIKy BaHK He Hece BiINOBIANTBHOCTI 3a HMOPYIICHHS
CTPOKY 3apaxyBaHHS KOINTIB 3a TUIATDKHOIO oleparlie€lo Ha paxyHok KiieHTa abo crvcaHHs KOIITIB 3a IJIATiXKHOKO
omepauiero 3 paxyHky Kiienrta, BUuraTti ix y rotiBkoBiit opmi Ta/abo 3a0e3neueH s JOCTYIHOCTI KOIITIB

5.6. baHk, sK Cy0'€eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJMOBISIETHCS BiJl BCTAHOBICHHS
(minTpumanHs) AinoBux BigHocuH 3 Kitientom / BimmoBmsie KitieHTy y BiAKpUTTI paxyHKiB (0OCTyroByBaHHi), y TOMY
YHUCI IUISIXOM PO3ipBaHHA NIJTOBUX BiIHOCHH, 3aKPUBAE€ PaxyHKH / BiIMOBISETHCS BiJ MpOBEICHHA (PiHAHCOBUX
omepariiii y pasi:

1) sxmro 3miticHenHs imentrdikarii Ta/abo Bepudikarii Kimienra, a Takok BCTAHOBJICHHS JaHUX, IO JAlOTh
3MOTY BCTAaHOBHUTH KiHIeBHX OeHe]iliapHUX BIACHUKIB, € HEMOYIJIMBUM a00 SIKIIO y baHKy BHHMKa€e CyMHIB CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE Bi/l BIACHOTO iMEHi;

2) BcraHoBneHHs KITli€eHTY HENMPUIHATHO BHUCOKOTO PH3WKY abo HeHamaHHs KiieHTOM HEOOXimHHMX IS
3IiACHEHHS HaeXHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiIOMOCTEH;

3) nomannsa Knienrom um #ioro npeacraBHuKoM banky HegocToBipHOI iHpopManii abo moganHs iHpopmMarii 3
METOIO BBelleHHs baHKy B oMaHYy;

4) sxio 3aiicHeHHs imeHTriKaIii ocoOu, Bi iMeHi abo B iHTepecax sSKOi MPOBOANUTHCS (hiHAHCOBA OTIEPaIlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHedimiapHOro BIacHUKa ab0 BUTOA0O0CPKYBada (BUroJJoHa0yBaya) 3a (JiHAHCOBOIO
OTIepAIli€r0 € HEMOXIIMBUM.

5.7. KiieHT po3yMie 1 IIUM MOTOMKYEThCS 3 TWUM, M0 baHK € cy0’e€KkToM TepBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUH 30epiraTé Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOIO (DiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JIJISl BITHOBJICHHsI iH(opMaIlii 11010 KOHKPETHUX (hiHAHCOBUX orepailiid (y ToMy
yuCclli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KpHUMIHAIBHOMY MPOBAPKEHHI) MOKYMEHTH (y TOMY YHCII
EJICKTPOHHI), X KOMii, 3aIKCH, JIaHi, iHhOopMaIlit0 MO0 3aX0/iB, BYKUTUX 3 METOK BUKOHAHHS BUMOT 3aKOHO/aBCTBA
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOIO 3AiMCHEHHS HalexxkHoi mepeBipku KitieHTiB (y ToMmy umcni
inerTudikarmii Ta Bepudikamii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJIEHHS X IOBHOBAYKEHB), a TAKOX YCi JOKYMEHTH, IO
CTOCYIOThCSl JUIOBMX BigHOCWH (mpoBeAeHHsA ¢iHaHcoBOI omeparii) 3 KiieHToMm (BKIIOYAarO4YM MOiJIOBY, 30KpeMa
BHYTPILIIHIO, KOPECIIOHJCHIIIIO, JIMCTYBaHHs, 3BITH, 3allMTH, PE3yJlbTaTh OyJb-AKOTO aHali3y MiA 4Yac 3ifiCHEeHHS
HAJI)KHOI TIEpEeBipKU KIieHTa). baHK MoOXe BXHMBATH 3aXOMiB MIOAO akTyamizamii manmx mnpo KiieHTta numsixom
BUKOPHCTaHHS JTUCTAHIIMHUX CHCTEM OOCITyroByBaHHS, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHaMm KEII /
YIOCKOHAJICHOT'O EJIEKTPOHHOTO IIANMUCY, Tee(hOHHOTO 3B's3Ky, KOHTAKT-IIEHTpPY, IHIIUX TUCTAHILINHUX KaHAJIB
3B'A3KY B MEXaX TEXHIYHHX MOXJIMBOCTEH baHky.

6. Binkpurrs, o6cayropysanns i 3akpurts llorounux, Oxpemux, KapTtkoBux paxyskis i CneniajbHux
paxyHKiB.

6.1. Ilorouni, Oxpemi, KapTkosi i CneniasibHi paxXyHKH MOXYTb BiIKPHBATHCS BUKITFOUHO JJISl TAKUX IIiIEi:

— Tlotouni paxynku — mns BnacHux nmotrped KimieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHUCTOBYBATH IS
MIPOBEJICHHS OTepalliif, MOB’s3aHUX 31 3IIMCHEHHSAM HE3aJIeKHOI NPodeciiiHOl TIIBHOCTI 1 MiAPHUEMHHUIIBKOT
JUSTBHOCTI);

— Tlorouni paxyHk#u - 1Jis 311MCHEHHS 1HBECTULINHOI NIJIBHOCTI B YKpaiHi, a TAKOX ISl TOBEPHEHHS
1HO3eMHOT iHBecTULii Ta NMpHOYTKIB, TOXOJIB, 1HIIMX KOIITIB, OAEPKAaHMX 1HO3EMHHUM IHBECTOPOM Bij
1HBECTULIMHOT IisIbHOCTI B YKpaiHi. PexxuM Takoro paxyHKy BU3HA4a€ThCs 3aKOHOJaBCTBOM;

— KaprkoBi paxynku — s BnacHux norped KitieHra (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxkHol mnpodeciiHOl MiSTIBHOCTI 1 MiAPUEMHHUIIBKOT
JUSUTBHOCTI);

— CrhemiainbHi paxyHKH — JUIS OJTHOPA30BOro (CHeiaabHOr0) J00POBUILHOIO JCKIapyBaHHS;

— IloTouHi paxyHKM — I TPOBEIEHHS Olepamiil, OB’ A3aHUX 31 3MIHCHEHHSIM He3anexHol npodeciiinol
JISITBHOCTI;

— Ilorouni paxyHKH — JJsi 3apaxyBaHHS CTPaXOBHX KOIITIB, CyM COIiaJbHOI JIOTIOMOTHM Ta IHIIHX
nepeadadueHUX 3aKOHOJABCTBOM YKpaiHM COLIaJbHMUX BHUIUIAT, SIKi HAIXOAATH BiJ OPraHiB COLIaJIbHOTO 3aXHCTY
HaceJIeHHS 3 METOI0 BUIUIATH iX ciBpoOiTHUKaM KiieHTa;

—  Okpemi paxyHKH — 1y BunHeHHsI KitieHTOM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3UT TPOIIOBHX CyM abo sl BuMHEHHsS KIIEHTOM BHKOHABUMX Jil 3 MPUMYCOBOT'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkpuTTst OKpeMoro paxyHka € HasBHICTH Bigkputoro B banky Ilorounoro paxynka Kmienra ans
NPOBA/UKEHHSI He3aJeXxHOoi mnpodeciiHoi AisuibHOCTI. Pexum ¢dyHkuionyBanns Oxpemoro paxyHky Kiienra
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6.2. 3 Meroro BiIKpUTTS KoxkHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHOro paxyHKy KitieHT moBwHEH moaatu a0 banky 3asBy npo HamaHHS BaHKIBCHKOI TTOCITYTH 3 BITKPUTTS Ta
obciyroByBanHss [lotounoro/Okpemoro/KapTkoBoro paxyHky/CremiaJbHOrO paxyHKy, CKJIaaeHoi 3a (QopMoro,
BU3HAa4YeHOI bankoM. VY pa3i mojgaHHS 3asBH Yy BHUIJISIII MAlepoOBOTO JOKYMEHTa 3asBa MOJAETBCS y 2-X (IBOX)
MpUMipHUKaX. Y pasi moJaHHA BKa3aHO 3asBU y BUIIIAAI ENEKTPOHHOTO TOKyMEHTA 3asBa MOAAETHCS (CKIIAIAEThCs) B
NOpsAKY NojaHHs (CKiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y M. 1.6 YmoB moroBopy. IIpu mpomy, y
BUMAAKy HeoTpuManHs bankoM Bin Kitienra 3asBu 3 HaknaneHuM Ha Hei KEITom mo 23:30 3a KMIBCHKUM YacoM B JIeHb
il manpasneHHs bankom KitieHTy, Taka 3asBa BBaKaeThCsl HE CKIIQJICHOIO (HE YKIAJCHOIO) Ta HeHajaHoro KiieHTOM,
B3a€MHI TIpaBa Ta 000B’s13ku y CTOPiH BiAMIOBIAHO 10 TaKOi 3B HE BHHUKAIOTb.

6.3. 3asBu mpo HamaHHS baHKIBCBHKOI MoCIyru 3 BiAKpUTTA Ta oOciayroByBaHHs [loTounoro/KapTkoBoro
pPaxyHKy MOXXyTb OyTH monaHi uepe3 KoHTaKT-LIEeHTp y BUIAIKY, SKIIO Taka MOXKJIMBICTH mependadena llpaBunamu
0aHKy Ta HasBHOCTI y baHka ais IIbOr0 TEXHIYHOI MOMKJIMBOCTI, a TakoX y BUMAAKy, sSKkmio KiieHT OyB pamime
igenTudikoBanuil Ta Bepudikosannii bankom. Taka 3asBa HamaeTbCs y MOPSAKY Ta y cnociO, Bu3HauyeHi [IpaBunamu
Oanky. Ilonoscennsn yb02o0 nynKkmy Oitomo Ha nepiod i 00 3aKIHYEHHA 860EHHO20 CIMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JOJAaTKOBO JIO 3asB TPO BIIKPHUTTS pPaxyHKIB HaJaBaTH
JIOKYMEHTH 1 BiZIOMOCTI, fKi 3TigHO 3 BAMOTaMu 3akoHojaBcTBa 1 [lpaBun banky nHeoOximui mis [mentmdikarmii,
Bepudikauii i BuBuenns Kiienra, a Takox ans BKUTTS baHKOM iHIIMX 3aXO0[iB, CHOPSMOBAaHUX Ha 3aMoOiraHHs Ta
MPOTHAI0 Jerami3alii (BiIMHUBaHHIO) OXOMIB, OAEPKAHHWX 3JIOYMHHUM IUIAXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOro 3HUWIIEHHA. KIIIEHT JOAAaTKOBO IO JOKYMEHTIB MMl BiAKPUTTS
CrierianbHOTO paxyHKY IOJIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (OpMOI0, BU3HAUCHOIO 3aKOHOAaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBayKeHb 70 HalaHOi KiTieHTOM 3asBH MPO BiIKPUTTS paxyHKa Ta 1HIIMX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMAraiocs iX HaJaHHS), a TAaKOXX 3a BiCYTHOCTI MIACTaB ISl BiMOBU Bill BiIKPUTTA HOMY
BIJINIOBITHOTO paxyHKa, BU3HAUCHUX 3aKOHOAABCTBOM Ta/ab0 [IpaBunamu banky, bank:

— BigkpuBae Kmienty BignosimHo Ilotounwnii abo Oxpemuit abo KapTroswii paxyHok ado CnemiampHUiA
PaxyHoOK;

— 3a3Hayae y Iii 3asBl HOMEp paxyHKa,

— moBeprae Kiieary 1 (onuH) NpUMIpHUK Takoi 3asBH (HAICKHUM ITiITBEPHKCHHSIM TAaKOTO MOBEPHEHHS €
ninnuc KiieHra mij BiAMOBIIHOKW HOro BiJMITKOK y 3asiBi, MPUMIPHHUK SKOI 3aiaMIIaeTbesi y baHky) (miist 3asiBw,
MOJIaHO{ Y BUTJISI TATIEPOBOTO JOKYMEHTA).

6.6. [aroro Bimkpurtsa [lorounoro abo Oxpemoro abo KaptkoBoro paxyHky a6o CrernianbHOTO paxyHKY €
Jata CkiIamaHHs 3asBM Opo  HagaHHd  baHkiBchkoi  MoOCIyrHm 3 BIIKPUTTS Ta  OOCIyrOBYBaHHS
[Torounoro/Oxkpemoro/KaprkoBoro paxyHKy/CrieliaIbHOTO PaxyHKY.

6.7. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHkiB MoxyTe OyTtu 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOoCTi oTpuManHs 3rofu KilieHTa Ha BHECEHHs BIAMOBIAHMX 3MiH). [Ipo
3miny HomepiB [loTounux, Oxpemux i KaptkoBux paxyskiB bank moBimomisie KiieHTa y OpsiiKy, BCTAaHOBIEHOMY
YMoBamu 10roBopy (i3 3a3HAYCHHSM y TaKUX MOBIIOMJICHHSX, Y TOMY YHCIi, HOBUX HOMEPIB TaKUX PaxyHKIB 1 Jart, 3
SKHX BOHHU 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [ToTounnx, Okpemux i KapTkoBHUX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaveHi bankowm y 3asBax KiieHTa npo iX BIAKpUTTS, 10 yBard He MPUIMAIOTHCA.

6.8. OO0mxix xomriB Ha [lorounnx, Okpemux, KaprkoBux Ta CrienianbHUX paxyHKax 3aiHCHIOeTECS bBaHkoM y
BaJIFOTI TAKMX PaxyHKIB.

6.9. 3a [orounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3/iHCHIOBATHCS BCi BHIY IUIATDKHUX OTEpallil,
BU3HAUEHI 3aKOHOJABCTBOM, TNpaBWIAMH IUIATDKHUX cucteM, [IpaBunmamu banky 1 YMoBamu JOrOBOpY, OKpiM
TUTATDKHUX OIepalliid, 3MiiCHEHHS SKUX 3a00poHEeHe, OOMEXEHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOJ]ABCTBOM y cdepi OaHKIBCHKOI IisIbHOCTI, y cepi 3amobiranHs Ta TpoTWAii Jeranizamii (BiJMHBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOYMHHUAM IUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOJIKECHHS 30poi
MacoOBOTO 3HHILEHHS, y cepi BaIIOTHOTO PETyIIOBAaHHA TOILIO), MPaBUIaMH IJIaTHKHUX cucteM, 1lpaBunamu banky i
YMoBamMu JOTOBOPY.

6.10. Ilnatixni onepaii 3a [Torounumu, Oxpemumu i KapTkoBUMHU paxyHKaMu 3IIIHCHIOIOTHCS 32 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, y TOMY YHCIi 3 JOTPUMaHHAM BHMOI, BCTaHOBJICHHMX 3aKOHOJABCTBOM, NpPaBHIIAMH
IaTbKHUX cucteM, [lpaBunamu banky i YMoBaMu J0TOBOpY, a TakoX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
HaJaHHA 10 BaHKy 10JaTKOBO 10 IJIATDKHUX IHCTPYKIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIsi BHKOHAHHS
BIJIIOBIIHUX OTepalliii, KpiM BUnaaKiB JJoroBIpHOIO CIMCAHHS KOIITIB Ha KOPUCTh baHky.

[Inatixxna omeparlisi BBaXaeTbCcS HAJIEKHUM YHMHOM akKIENTOBaHOK KilieHTOM micisi HajaHHS 3rogu Ha ii
BHUKOHAHHS BIIMOBIAHO 10 Y MOB JIOTOBODY.

6.11. TlonoBuenns [Torounux i KapTkoBUX paxyHKiB MOKe 3iHCHIOBATHCS Y O€3TrOTIBKOBIH 1 FOTIBKOBIi (32
BUKITIOUEHHSM [1oTOYHMX paxyHKiB IUisl 3A1HCHEHHS 1HBECTULIHHOI isTBHOCTI B YKpaiHi, a TaKOX I TIOBEPHEHHS
1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXO/IB, IHIIMX KOIITIB, OJEPKaHUX 1HO3eMHHUM 1HBECADOMERINCIEBECTUIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, SIKIIO iHIIE He repeadaueHo 3aKOHOIaBCTBOM.
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bank 3mificHioe 3apaxyBaHHS KOINTIB, IO HAMIANUIA IJIs MOMOBHEHHS [lOTOYHMX paxyHKIB, y I€HB iX
HagXopkeHHS 10 banky abo HacTtymHoro OmepamiifHOTO AHS, IO 3aJSKHTh Bill (aKTy HAIXOKCHHS KOIITIB
(mpotsirom OnepaniifHoro yacy a0o micis HOTo CIUINHY).

Ilpu Hamxomxkenni Ao baHky cym mepekasiB ais 3apaxyBaHHS Ha [loTouHumid paxyHOK Ui 37ifiCHEHHS
IHBECTHIIIITHOI MiIBHOCTI B YKpaiHi, a TaKOX IS TOBEPHEHHSI 1HO3€MHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXOMIB, 1HIIIHX
KOILTIB, OJepKaHUX 1HO3EMHHUM IHBECTOPOM BiJ 1HBECTHLIHHOI AisJIbHOCTI B YKpaiHi, baHk 3apaxoBye TpomioBi
KOIUTH Ha el PaxyHOK B MOpSAKY Ta B CTPOKH, BU3HAYEHI y BiANOBIAHOCTI 0 3aKOHOAABCTBa YKpaiHu. 30Kpema,
baHk Mae mpaBoO TIOBEPHYTH KOINTH BiAMPABHUKOBI 32 HASBHOCTI MiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, y
toMmy umcni skmo KieHT He momaB abo mogaB HENMOBHWH MakeT AOKYMEHTIB, IO IMiITBEPIKYIOTH BiJIMOBIIHICTH
omnepauii KimieHTa 3akoHOAaBCTBY YKpaiHU MpOTAroM TpboxX PoOoumx AHIB 3 AHS HaIXOMKEHHS Hepeka3y 10 baHky
a0o0 SIKILO OIepaLlisi CylepedynuTh BUMOraM 3aKOHOAAaBCTBAa Y KpaiHu.

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIAIILTN TSl TONOBHEHHST KapTKOBHUX paxyHKiB:

= y JAeHb 3IIHCHEHHs omepauii 3 MOmoBHEHHS KapTKoBOro paxyHKa, SIKIIO L0 OINEpallil0 BUKOHAHO HE
mizHime 12:00 Po6ogoro mHs (32 BHHATKOM OCTaHHBOTO P0O0YOr0o mHS MicsIst) y Mexax cucteMu baHky;

— He Mi3Hime neporo Po6odoro A, HACTYITHOTO 3a THEM 37ifiCHeHHs omeparlii 3 mornmoBHeHHS KapTkoBoro
paxyHKa, SIKIIO Ifo omnepanito BukoHaHo micis 12:00 PoGoworo naust abo B octanHiii Pobounii aens micsus, abo y
BHXI1IHHUI YM CBATKOBUH JICHD,

— Y JICHb HaJXO/KEHHS KOIITiB 0 banky abo HacTymHOro PoOo4uoro JiHs, KO KOIITH MEPEKa3aHo 3 1HIINX
OaHKiB.

6.12. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXax 3apIuTaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiJIIOBITHUX BAMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKJIameHnX baHkoM 3 MeToro 3MiMCHeHHS TaKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOTOBOpPY IPO peati3alliro
3apmiuaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATOKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOLIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHMX IUIATIKHHUX
omepariiii). bank mMae mpaBo He 3apaxoByBard BiAmoBiqHiI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpemMa, y TaKux
BUTIAJIKAX:

— iHdopmalis, HaBeJIeHA B OTPUMaHUX bBaHKOM CNHCKax, BiIOMOCTSX TOIO, HE BiJMIOBifae peKBi3UTaM
BIJIMOBIIHUX PaXyHKIB;

— no banky Haxidinuia iH(opMmalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3SHAHHS HOTrO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaailILIO0 3BEpHEHHS BiITPaBHUKA KOLITIB 3 BUMOT'OIO HE 3/IiMICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUIAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIIOBIIHUMH JIOTOBOPaMH.

6.13. bank 3xilicHIO€ 3apaxyBaHHs (OJHOpPA30BO) TPOMIOBHX KOIITIB y HAIliOHAJBHIN Ta iHO3EMHIH BaJrOTax
Ha CrenianbHuil paXyHOK y TOTiBKOBiH (popmi. bank mae npaBo BinmoBuTH KitlieHTy y BHECEHHI rOTiBKOBUX KOILTIB Yy
HAI[IOHAJIbHIM Ta 1HO3eMHIH BajgoTax Ha CremiajdbHMIA paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKepesa
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank mpwiiMae A0 BHUKOHAHHS IUTATIXHI 1HCTPYKII 32 YMOBH, SKIIO TakKi JOKYMEHTH Ta iHIII
JIOKYMEHTH, HEOOXiHI IJI1 BUKOHAHHS BiAMOBIIHUX TUTATDKHUX omepariiii, odhopMieHo (y TOMY YHCIi 3a 3MICTOM i
(hopMoOI0) BIJITIOBITHO JIO BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, NPaBUIaMHU ILIATDKHUX cucTeM, [IpaBuiamu banky
i YMmoBamu goroBopy. bank mpuiimae 10 BHKOHAHHS IJIATDKHI 1HCTPYKUIl Ha mepeka3 y BUMILLi EnexkrpoHHOTO
nokyMmeHTa 3 HakiageHuM Ha Hboro KEII 3acobamu enexTpoHHOi momITH, 3asBW/HOPYYEHHS Ha IepeKa3 4depes
KoHTakT-1IeHTp y BUNAIKy, SKIIO Taka MOXIHUBICTh nependavena [paBwiamu 6aHky Ta y baHka HasBHA TexHi4Ha
MOYJIMBICTD 1X mpuitHATTA. Taki nokymeHnTH baHk mpuiiMae y mopsiiky ta y croci0, Bu3HauyeHi [IpaBuinamu OaHKy.
Hum Kitient migrBepmxye, 0 y pas3i HaJaHHA HUM 3asiBH/IOPYUYEHHS Ha mepekas 3a ornoMoror KoHTakT-LeHTpy,
Kiienr Hanmae banky npaBo Ha 3pilicHeHHs [IorOBipHOTO CITUCaHHS KOWITIB 3 HOTO paxyHKIB, BIIKpUTUX B baHky, y
pO3Mipax Ta Ha paxyHKH BiqmoBigHO j0 Hajganol Kienrom KoHTakT-1ieHTpY iH(MOpMarii y TOpsIKY, BU3SHAYEHOMY
3aKOHOAABCTBOM, MMM YMoBamH jaorosopy Ta llpaBunamu basky. Ilonoswcenna wvozo nynkmy, Kpim nepuio2o
peyenns, 0itoms Ha nepioo i 00 3aKiHYEeHHA 60EHHO20 CHAHY 6 YKpaini.

6.15. bank npuiiMae raTiHI IHCTPYKIIii 10 BUKOHaHHS y Mexax Omneparniiinoro yacy banka, a 3a HasiBHOCTI
y baHka HeoOXiHUX U1 IBOT0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB — baHK Mae mpaBo npuMaTH MJIATLKHI IHCTPYKIIT
Takox 1 micna crmuay Onepaniitnoro yacy banky.

6.16. IlmaTixHi iHCTpYKWil, MO HaAIHAYTh 10 banky mpotrsrom OmneparniiiHoro dacy, bank BHKOHYE y JieHb
OTPHMAaHHs TaKUX IUIATDKHHX IHCTPYKIiH abo He mi3Hime HacTymHoro PoGodoro nHs. baHK Moke BHKOHYBaTH
IUIATDKHI 1HCTPYKUii Ha mepekas 3 ypaxyBaHHSAM cyM, o Hagiiaytes Ha Ilorouni, Oxpemi i KapTkoBi paxyHku
npotsaroM OmneparnifiHoro nHs.baHk 3anuinae maTikHi IHCTPYKIIii 0e3 BUKOHAHHS, SIKIIO: .

— Taki JOKYMEHTH O()OpMIIEHO HEHaJIeKHUM YMHOM Ta/abo 3miiCHEHHS BiAnGBIAX BT H X omnepauii
npuU3Be/ie 710 MOpYyIleHb 3aKOHOJIABCTBA Ta/a00 MpaBHJl IUIATIHKHAX CUCTEM, Ta/abo YMOB J10roBopy, Ta/abo
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— HEJOCTaTHBO KOIITIB JJIs HAJIGKHOTO BUKOHAHHS TAKUX IJIATLKHUX IHCTPYKITIH.

6.17. bauk Mae mpaBO 3YNMUHUTH BUKOHAHHA IUIaTiXHOI omepauii Kimienta abo BiamoButu Kiienty y
BHKOHAHHI IUIATDKHOI OIEparii o0 3apaXyBaHHS KOINTIB Ha paxyHkH KiieHTa a0o crmcaHHS KOINTIB 3 paxyHKiB
Kirienra ta/abo y BukoHanHi Haganux KiieHTOM MIaTiKHUX IHCTPYKIIH, Y BUMAIKaxX:

— SIKIIO Ofeparis, Ky mpoBoauTh KIiieHT, He BIANOBiZa€ BHMOTaM BallOTHOTO 3aKOHOJABCTBA; BiACYTHI
JIOKYMEHTH, SIKi TOTPiOHI s 3iCHeHHS baHKOM BaJIFOTHOTO HArsITy, a TAKOXK BCEOIYHOrO MOTIHUOJICHOTO aHATI3y 1
TIepeBipKH oreparlii Ta ii yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI Omepartii;

— SKIIO omepalis, sIKy mpoBoIuTh KIi€HT, He BiANOBiga€ BHMOraM YHHHOIO 3aKOHOJABCTBa YKpaiHu 3
MATaHb 3amobiraHHs Ta TPOTHIIl Jeramizailii (BIIMHBAaHHIO) JOXOMIB, ONICP)KAHWX 3J0YMHHUM IIITXOM,
(inancyBaHHIO Tepopu3My Ta (IiHAHCYBaHHIO PO3MOBCIOUKEHHS 30pOi MacoBOTO 3HHINEHHS Ta CaHKLIHHOTO
3aKOHOJJABCTBA;

VY rakmx Bumaakax baHK He Hece BIANOBITANBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
TUIATLKHOIO omeparieto Ha paxyHOK Kiienta abo crmcaHHA KOWITIB 3a TUIATDKHOIO omepaliero 3 paxyHKy Kiienra,
BUIUIATH iX y TOTiBKOBIiH (hopmi Ta/ab0 3a0e3neUeHHs JOCTYIMHOCTI KOIITIB.

6.18. KiienT MoOXe BIJKJIMKATH CBOi IUIATDKHI IHCTPYKINi Ha Tiepeka3 JHIle y TMOBHIA cymi 1 JUIIE JO
MOMEHTY HACTaHHS MOMEHTY O€3BiIKIMYHOCTI BH3HAYEHOTO 3aKOHOJAaBCTBOM. Bimknmukanas KiieHTOM miaTikHHX
THCTPYKLIH MOKe 3IiHCHIOBATHCS JIMIIE Y TOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM, [IpaBuiamMu MmiaTiKHUX CHCTEM,
[IpaBuamu banky i YMoBamu J0TOBODY.

6.19. OGcmyroByBanas bankom KaprkoBux paxyHKiB  3filicHIOeTbes 32  J[eOeToBOIO  cxeMmolo.
O6cayroByBanust KapTkoBux paxyHKiB, 10 sSkuxX Bigkputo KpenutHy minito 3rimHo JloroBopy 3IiHCHIOETBCS 32
JebeToBo-KpeIMTHOO IIATiKHOIO CXEMOI0 0 MOMEHTY 3akpuTTs KpenuTHoi miHii.

6.20. OOGciyroByBaHHSA IUTATIXHHUX Omepallii, iHinidoBaHux 3a KapTKOBHMH paxyHKaMu 3a JOMOMOTOIO
Kaprok Ta/abo 1X pexBi3uTiB, 3MIHCHIOETHCS Y TOMY YHCHi 3rigHo 3 [IpaBunamu 3actocyBanHs KapToxk, ki € gogaTkoM
0 YMOB JIOTOBOpY (HEBiJl'€MHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopsypKaHHS KOMITaMH, o0 oO0NiKoBYOThCs Ha [loTounmx i KapTkoBmx paxyHKax, MoOxe
OyTH OOMeXeHe JHIE y BUMaJKaX, BCTAHOBICHNX 3aKOHOJIABCTBOM. [IpH IIbOMY HE BBa)KA€ThCS OOMEKEHHSM IpaBa
KiienTa momo po3nopsiikaHHsT KOIITaMH, 110 00iKoBYIoThCs Ha [lotounux i KapTkoBux paxyHkax, BiamMoBa baHky
BiJl BYMHEHHS TUTATIXKHIX OIEPaIliid 32 TAKUMH paxyHKaMH, SKIIO Taka BiIMOBa 00yMOBJIEHa HOpMaMH 3aKOHOJaBCTBA
(y Tomy umcii 3aKkoHOAaBCcTBa y cdepi OaHKIBCHKOI MisIIBHOCTI, y cdepi 3amoOiraHHs Ta MPOTHAII Jierasizarii
(BiAMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHS, ¥ cpepi BATFOTHOTO PETYITFOBaHHS TOIIO) Ta/ab0 MpaBUIaMH TUTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMy YHCHi y 3B’A3KY 3 THUM, IO BiJNOBIJHI KOLITH
001iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3a01apKeHHs» a00 AKIO CyMa IJIaTKHOT
orepallii mepeBrIlye ABTOPHU3AIiKHI JiMITH).

6.22. 3a KapTkoBMMH paxyHKaMH MOXYTh NPOBOAMTHCSA IUIATDKHI omepaumii, 10 3rifAHO 3 HpaBUIIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu banky cynmpoBOIXKYIOThCsS OJIOKYBaHHsIM KomuTiB. Komiru, 3abiokoBaHi Ha
KapTkoBux paxyHkax, He MOXKYTh BUKOpHcTOByBatucsi Kitientom (y ToMy 4ucHi, JUisl 3AiHCHEHHS 1HIINX TUIATHKHAX
orepariiii) 10 MOMEHTY iX po3010KyBaHHS baHkOM.

6.23. bank nosigmomisie Kiienta npo 3aidicHenHs omepauiii 3a Ilorounumu, Oxpemumu i KapTkoBumm
paxyHKaMH, 3aJMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3aboproBaHocTi, 3a0oproBanocti 3a Kpeanurom i
NpOIIeHTaMH 3a KopucTyBaHHs KpenuTowm, iHIIo1 3aboprosanocti 3a JIoroBopoM y Taki crocoOu:

— [UBIXOM HAJaHHSA BIAMNOBIAHOI iH(opMarliii 3a gomomororo CHCTEM TUCTAHLIHHOTO OOCITYyrOBYBaHHS,
MoOinpHUX IPUCTPOIB, MIIATIKHUAX MPUCTPOIB ¥ MEkKaX iX (PyHKIIOHATEHUX MOKIMBOCTeH (y 4eKax i Ha iX eKkpaHax);

— muisixoM (opMyBaHHsS 1 HajgaHHS BHNUCOK 3a [lorounumu, Oxpemumu, Kaprkopumu i ChneriagbHUMM
paxyHKaMu Ha ITiJICTaBi BiAMOBiAHKUX 3anuTiB KitieHTiB.

VY dekax i Ha eKkpaHax IUIaTOHKHUX MPHUCTPOIB, a TAKOXK y BUMHKCKax 3a [lorounnmu, Oxpemumu i KapTkoBumu
paxyHKaMH MOXE J0JIaTKOBO 3a3HayaTHCs OyIb-sKa iHIa iHdopMallis, 1o CTOCYeThes NpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpaMH, YKiIaJgeHUMHU Mixk CTOpoHaMH (y TOMY YHCII II0AO 3MiHH YMOB JI0TOBOpY, 11010
3miHn HomepiB [lotounmx 1 KapTkoBuX paxyHKiB, I0JJ0 3MiHH YMOB 3acTocyBaHHs KapTok i iX peKkBi3WTIB, I0JIO
BUMOT Tpo noBepHeHHs1 KapTok (okpim [nudposoi kapTkn) Tomo).

6.24. V pasi, skmo KiieHT 3 Oyap-KuX NpUYMH HE OTPUMAaB iHGOPMALi0 MPO 3AIHCHEHHS IJIATIXHHUX
onepauiid 3a Ilorounumu, Oxpemumu 1 KapTKkoBUMH paxyHKamH, 3aJHMIIKH KOIUTIB HAa TaKUX PaxyHKax, CyMH
Texniunoi 3aboproBaHocTi, 3aboproBaHocTi 3a KpeautoMm i mporieHTamMH 3a KOpUCTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a [loroBopoM (y ToMy uumcii y 3B’s3Ky 3 TuM, mo KiieHT He kopucTyBaBcsi Cucremamu
JUCTAaHIIMHOrO 00CIyroByBaHH:, MOOIIBHUMHU MPUCTPOSMH, TUIATDKHUMH HPUCTPOSIMH, a TaKOX HE 3BEPHYBCA 10
Banky 3a Bunuckamu 3a [Torounnmu, Oxpemumu i KapTkoBumu paxyHkamu) BBakacThGEAd 088 B8R Banky 110,10
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noBimomsieHHs KitienTy BimmoBimHOT iH(pOpMAIli € BHKOHAHWM (32 BHHSTKOM BHITaNKiB, Komu KiieHT He 3Mir
OTpHUMATH TakKy iHdopMmarliro 3 BuHA baHKy).

6.25. KiienT 3000B’s13aHui HeraliHO MOBiAOMIIATH baHKy y mrcbMOBIi GopMi PO yci BUABIEHI HETOUHOCTI,
MOMMJIKH TOLIO Y OBIJOMJICHHSIX Ta iHIINX JOKYMEHTax baHKy, sIKi CTOCYIOThbCS 3[1MCHEHHX IUIATHKHUX Omepalliil 3a
[Hotourmmu, Oxpemnmu KaprkoBumu paxyrkamu 1 CrHemialbHIMH paxyHKaMH, 3ajHIIKIB KOIITIiB Ha TaKHX
paxyHkax, cym TexHiuHoi 3a00proBaHoCTi, 3a00oproBanocti 3a Kpeaurom i mporentamu 3a kKopucTyBaHHs Kpeaurtom,
iHmoi 3aboproBanocTi 3a Jloroopom. Y pasi, sikimo bank He oTpumae Bin KitieHTa Taki MOBiZOMIICHHS Y MMUCBMOBIH
thopmi, BBakaeThCs, Mo KITiEHT mMiaTBEpIUB TOCTOBIPHICTH BIIOMOCTEH, IO MICTSATHCS y BIATIOBIMHUX JOKYMEHTaX
banky (y Tomy umcii monao 3anummkiB komTiB Ha [lotounmnx, Oxpemunx, KaptkoBux i CriermialbHUX paxyHKax Ta CyM
3a00proBaHoOCT).

6.26. bank mae mpaBo 3akputi [lorouni, Okpemi i KapTkoBi paxyHKH 3a HasBHOCTI JUIS I[LOTO MiJICTaB,
BHM3HAYCHNX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 10TOBOpPY (Y TOMY YHCIHI y pa3i posipBaHHs JJoroBopy).

Bank mae mpaBo 3akpuBatu IloTouni, Oxpemi i KapTkoBi paxyHKu y pasi, AKIIO omepamii 3a TaKUMH
paxyHKaMu He 3IIHCHIOBaJIHCS MPOTATOM 3 (TpboX) POKiB miapsiy (onepauii JJoroBipHOro crucaHHs Ta IPUMYCOBOTO
criucaHHA (CTSTHEHHS) He BPaXOBYIOTHCS) 1 HA HIX HEMa€ 3aJIHIIKIB KOIITIB.

bank mae npaBo 3akpuBaru Ilorouni, KapTkoBi paxyHKH omepariii 3a SIKUMHU HE 3[IHCHIOBAJICS MPOTATOM 3
(TprOX) pokiB miapsazn (omepauii JJoroBipHOTro crnrcaHHs, TPUMYCOBOTO CIIHCaHHS (CTSTHEHHs), ONepamii 3 BUIUIATH
bankoM mpoOIEHTIB, HapaXxOBaHWX Ha 3AJUIIOK KOINTIB HAa TaKOMYy pPaxyHKYy HE BpPaxXOBYIOThCS) 1 HAa HUX HasBHI
3aITUTIKU KOIITIB.

VY pa3i HasBHOCTI 3aJMIIKY KOINTIB Ha PaxyHKY, PaXyHOK 3aKPHUBA€THCS IMICIsI MPOBEICHHS 3aBEpIIaIbHUX
omepalliii 3a paxyHKoM (HapaxXyBaHHS NpOICHTIB, CTSATHEHHS KOMICIiH, CTSTHEHHS KPEAUTHOI 3a00proBaHOCTI,
BUKOHAHHS TUTATIXHOI (-MX) iHCTpYKUii (-if) Ha pUMycoBe cIMcaHHs (CTATHEHHS) KomTiB, JloroBipHOTO crimcaHHs
3aJMIIKY KOWITIB Ha Biakputuii bankom OamancoBuii paxyHok 2903 «Komrtu ximieHTIB OaHKy 3a HEIIIOUMMH
paxyHKaMmny).

[loBepuenns KiieHTy 3anminky KOINTIB, crUcaHWX baHkoM mmisxoM JlOTOBIpHOTO CIMCAaHHS 3 PaxXyHKY
KiienTa Ha OamancoBuii paxyHok 2903 «KomTy KiTi€HTIB 0aHKY 32 HEIIOYNMH PaxyHKaMm», 3[MIHCHIOEThCS Ha HOTO
nepury BUMOTY 3 ypaxyBaHHSIM 00OMeKeHb, nepeadaueHix 3aKOHOAaBCTBOM. byb-sKi MpomeHTH abo iHII T0X0 1 Ha
3a3Ha4eHi KOWTH baHKOM He HapaXOBYIOTHCS Ta HE BUIJIAYYIOThCSL.

6.27. Kiient Mmoxe inimiroBaTu 3akpuTTs [lorounoro/Oxpemoro/KapTkoBoro paxyHKy, mofaBmu 10 baHky
3asBy mpo BIIMOBY BiJl BaHKIBCHKOI MOCIYTH Ta 3aKpUTTS PaxyHKY, CKJIaZeHy 3a (GopMolo, BU3HaueHow bankom. Y
pasi mojaHHs 3asBU y BUIIISAJII MANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (IBOX) MPUMIpHHUKAxX. Y pasi MOAaHHS
3asBu npo BixMoBY Bix bankiBchkoi mocnyru Ta 3akputTs [lorounoro/KaptkoBoro paxynky y Burisiai Enexkrpornoro
JIOKYMEHTA 3asBa MOJIa€ThCA (CKIIAIA€THCS) B MOPSIKY NOJAaHHS (CKIIaZieHHs) 3asiBU MPO NMPUETHAHHS, BU3SHAUEHOMY y
. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAAI EJNEKTPOHHOIO JOKYMEHTA, Y BUMIAAKY
HeoTpuMaHHs bankom Bin KitienTa 3a3Havenoi 3asBu 3 HaknageHuM Ha Hei KEII Kitienta 1o 23:30 rof. 3a KHiBCEKUM
yacoM B JIeHb i1 HanpaBieHHs bankom KitienTy, Taka 3asBa BBaKAETHCS HE CKIIAZCHOIO (HE YKJIAJAECHO0) Ta HEHAAaHO0
KitienToM, mpaBoBi HACIIKY, MTOB’sI3aH1 3 HAJJAHHSIM TaKOl 3asBU, HE BUHUKAIOTb.

3asBu mpo BixMoBY Bif bankiBcekoi mociyru Ta 3akputts Ilorounoro/KapTkoBoro paxyHky MOXyTb OyTu
nojani yepe3 KOHTaKT-LIeHTp y BHUNAIKy, SKIIO Taka MOXIIMBICTH mependadena [IpaBunamu OaHKy Ta HasBHOCTI y
banka 1 pOr0 TEXHIYHOT MOMKIMBOCTI, a TaKoX y BUNAIKy, sikimio KiieHT OyB paHimie ifeHTH(IKOBaHWI Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoscenns
Ub020 ad3ayy Oitoms Ha nepPioo i 00 3aKiHYEHHA 60EHH020 CAaHy 6 YKpaini

6.28. V Bumaakax orpumanHs Bixg Kiienra 3asB mpo BigMOBYy Big oTpuMaHHA baHKIBCBKMX MOCIyr Ta
3akputTs [loTouHMX paxyHkiB baHk 3akpuBae BiAMOBiJHI paXyHKH Yy J€Hb OTPUMAHHS TaKUX 3asB 3 ypaxyBaHHIM
yMmoB JloroBopy.

6.29. V Bumaakax otpumanHs Biag Kiienra 3asgB mpo BiZMOBY BiJ OTpuMaHHs BaHKIBCBKMX MHOCIYr Ta
3akpuTTs KapTkoBuX paxyHkiB baHk 3akpuBae BiAMOBITHI paxyHKU:

— y JCHb OTPUMAaHHS TaKUX 3asB — KO Ha KapTKoBUX paxyHKax He OOJIiIKOBYIOThCS 3a0iiokoBaHi bankom
KOIITH; 200

— mpotsiroM 30 (TpUALATH) KaJCHIApHHUX JIHIB, HACTYIHUX 3a JIHEM OTPUMAHHS TaKUX 3asB — SKIIO Ha
KaptkoBux paxyHkax o0iKOBYIOThCS 3a010K0BaHi bankom komru.

6.30. V Bcix Bumagkax g0 MomeHTy 3akputTs IloTounmx, Okpemux i KapTkoBuX paxyHKIB MawoTh OyTH
NpOoBeJIeH] 3aBeplialibHi oreparlii 3a TaKMMH paxyHKamH, rorameHi TexHiuyHa 3a0oproBaHicTh i 3a00pTroBaHiCTh 3a
KpenuTom, criadeni mporeHTy 3a kopuctyBanHs Kpenutom. JIo MOMEHTY MpoOBeIEHHS 3aBepIIaibHAX ONepalliil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHux il bank mae mpaBo He 3akpuBaTh Bianosigni ITorouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmanbHi omeparii 3a [lotouynnmmu 1 KapTkoBHMMH paxyHKamMu TNPOBOASEBCAT Hékperiiigeari OKpeMHX
nopyuens Krienra (BiamoBizHux 3asB mpo BiAMOBY Bif oTpuMaHHA BaHKIBCHKHX MOCTyr abo IIaThKHUX 1HCTPYKLIH
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Kiienra), a 3a BimcyTtHOcTi y bamky Takux mopydeHs KilieHTa — Ha MmiacTaBi BKIIOYEHOTO 10 YMOB JIOTOBOPY
nopyuerns Kmienra mpo [loroBipae cnmcands xomrTiB 3 [lorounnx i KapTkoBuxX paxyHKiB Ha BIIKpUTHH baHkKoM
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEAIIOUUMH paXyHKaMu».

6.31. V pasi 3akpurts 3a iHimiatuBoro Kiienrta ycix Ilotounux, Oxpemux 1 KapTkoBux paxyskis, [lorosip
3aMUmIaeTeesl OyTH YMHAUM (Y TOMY YHCIHI 3 MOXKIIMBICTIO BIAKPUTTS y Horo pamkax HoBux lloTtounux i KapTkoBux
PaxyHKiB), OKpIM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.32. CneuwianbHUH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOlO KilieHTa Ticis 3aBeplICHHS MPOLERypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIiATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOMIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrientiaTbHOTO paxyHKy MaroTh OyTH MPOBEICHI 3aBepIIaibHi omepallii 3a TaKUM PaxyHKOM IIJISIXOM TepepaxyBaHH:I
KOILTIB Ha BIACHUH MOTOYHMH paxyHOK Kiienrta, BiakpuTuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOIITiB. Y BUMAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBOTO KaJIEHAapHOTO JHA Mepioy OJHOPa30BOTrO (CIEmiaTbHOTO)
JIOOPOBITFHOTO JEKIApyBaHHS, BU3HAYEHOTO 3aKOHOMABCTBOM, KitieHT He 3BepHeThCs 10 baHKy 3 METOI0 3HATTS YU
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKiBCHKOTO JHs Ha miacTaBi ymoB [loroBopy mpo JloroBipHe criricaHHst
Mae MpaBo nepepaxyBaTH Koty Ha [Torounnii paxyHok Kiienra, skuii Biakputnii B banky abo sxuii Oyzae BiAKpUTHIA
B banky Ta 3akputn CrieriansHuil paXyHOK IiCTIs MPOBEIEHHS 3aBEPIIAIEHAX OTeparliil 3a UM paxyHKOM.

6.33. BumatkoBi onepairii 31 CrieniaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUINE TICIs 3aBEpIICHHs MPOICTypH
(hiHaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEeHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOLITIB HIISXOM BHAAdi
TOTiBKOIO a0 TiepepaxyBaHHA Ha 1HIIWH BIACHUH MOTOYHMIA paxyHOK KiienTa.

6.34. Bumorwu o 6e3nexu kopuctyBanHs KapTkamm:

1)  Ilix wac Bunmaui Kaptku bank indpopmye kopuctyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxaremo Kaprtku. Kaptku Bumyckatotscst 6e3 PIN-konsepTa. PIN-koa mo
takux Kaprkax nmosimommserbes epxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoOiinpHOTO
(dinancoBoro) Tenedony.

3)  Kiient mae mpaBo 3minuTu PIN-kox camocTiiiHO vepe3 miatihbkHui npuctpii banky abo Cucremy
JMUCTAHIIMHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOKIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHU
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoBuTH HOBuU PIN-konm y BimminenHsx banky a6o
camocTiiiHO depe3 KoHTakT-TIeHTp 3rimHo 3 mitounmu tapudamu baHky.

5) 3a Oymp-skux ymoB Jlepkatenp KapTku 3000B’si3aHHI BYMHHTH BCE MOXIIMBE JUIS TOTO, MO0
3a0e3neuntu 30epexeHHs: cBoei Kaptku ta 30epexkenHs B TaeMHuni PIN-komy, CVV2/CVC2 Ta indopmanito npo
CrnoBo-naponb, iHmmx aannx Kaprku, He moBuHeH 3amucyBatd PIN-xon na [lnarikmild kaptui abo Ha iHIIMX
mpeaMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6) 3axwumiatu PIN-ko Bijl «CTOPOHHIX OYeid» IMiJ1 4ac HOro BBEJCHHS.

7) KopucryBarucst Kaptkoro mae npaso e ii depxkatens. Bukopucranns KapTku B TodIi TOProBoro
€KBalpUHTYy a00 B IyHKTi BUAAYi TOTIBKM OBUHHO NMMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHo nepenaBaTu
y kopuctyBaHHsi Kaptky Tperim ocobam (B T. 4. poxuuam). Buxopucranns Kaprtku mpencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedponHoMy 3BepHeHHI g0 baHky HamaBaté iH(opMaiio, HEOOXiAHY IS 3iHCHEHHS
[Ipouenypu imeHTH}IKAIT.

9)  Tosigomustu bank npo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTku.

10) [Hepxarens noBuHeH 30epiratu KapTky y HEIOCTYMHOMY JUIs IHIIUX OCIO MicCIli, OKpeMO BiJl DKepe
€JIEKTPOMATHITHOTO BHIPOMIHIOBaHHA (MOOUTRHUX TeJe(OHIB, TEJIEeBi30piB, MOHITOPIB TOM[O) Ta MAarHITIB, He
npukiagata 10 Kaptku Qi3udHmx 3ycrinb (He THYTH TOIIO).

11) Kii€eHT MOTO/DKYEThCS 3 THM, IO Y€KH 33 IUIATDKHUMHU ONEpallisiMH, 3IICHCHUMH 4yepe3 OaHKoMart,
Ta/4u iHGOpMAIlis 32 TAaKUMH TUTATDKHUMHE OTIE€paIlisiMH, BKa3aHa y BHIHUCII 3a KapTpaxyHKoM, € TiATBEpIKEHHIM
3nificHenHs KitieHTOM BiZIMOBIAHMX TUIATKHUX omepallii yepe3 Oankomar 3 BukopuctaHusMm Kaptku ta PIN-kony.

12) Kiiedt Hece BiAMOBimaNbHICTH 3a BCi IUIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizuramu Kaprtok,
10 eMiTOBaHUMH JI0 Horo KapTpaxyHKy, 10 MOMEHTY NOJaHHs 10 baHKy TCEMOBOT 3asiBH TIPO BTpPaTY/BUKPaJICHHS
KapTku, a Takox 3a IUIATDKHI omepalii, 0 HE CYNpPOBOXKYIOTHCS aBTOPHU3AL€l0 Ta 3AiMCHEHI mpoTsrom 60
(urictmecsTH ) KaJeHAApHUX MHIB 3 IHS 3akpuTTs KapTpaxyHKy Ta TOBepHEHHs 10 BaHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitroBanux g0 KaprpaxyHky.

6.35. IlnaTixHi omepanii, BaroTHI omepauii, a TakoK Oyab-ski iHmI omepauii Ha OkpeMux paxyHkax bank
3MIHCHIOE BUKIIIOYHO B MeXKax Ta BiANOBIAHO A0 3akoHoAaBcTBa. Kili€HT Hece BiAMOBiAANbHICTH 32 HEIOTPUMAHHS
00MeXeHb, BCTAHOBJICHHMX 3aKOHOZABCTBOM, MO0 IPOBEACHHS OIEpaliif, peXUMYy BHKOPHUCTAHHS KOINTIB, IO
3HAaXOAATHCS Ha Hioro OKpeMoMy paxyHKY.

Bank He 37ilicHIOE HapaxXyBaHHS Ta CIUIATy MPOLEHTIB Ha 3aJUINOK KOIUTIB Ha OKpeMOMY paxyHKY, SIKIIO
iHIIe He BcTaHOBJIeHe Tapudamu abo okpeMuM J0roBopoM Mixk CTOpOHaAMHU. CEJI_AT "VkpexcimGank"
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7. [oroBipHe cniicaHHsI KOITIB Ta iHIIi onepanii 3a nopyyenHsm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanHs, baHk Mae mpaBo 37ilCHIOBAaTH
(HEe0OMeEX)EHY KiTBKICTh pa3iB):

7.1.1.  [orosipue ciimcanus komriB 3 [lorounnx, KaprkoBux, Okpemux i Jlemo3uTHIX paxyHKIB, a TAaKOX 3
Oyap-skuX 1HIMX paxyHKiB KiieHTa, BIAKpUTHX 1 TakuX, 0 OyAyThb BiAKpHUTI Homy y baHky (y Tomy umcii B
iHO3eMHi#l BamoTi), Ha KOpucTh baHKy y po3mipi 3aboproBanocti Kiienra mepen bankom abo ii ekBiBaneHTy (3
ypaxyBaHHSIM yCiX BUTpPAT, II0 MOXYTh BHHUKHYTH TpH ii IOrameHHi, 301IbIIEHNX HA CyMy IOAATKy Ha JOJaHy
Bapricth (gani — IIJIB)), y Tomy uucii, 3aboprosanocti Kiienta nmepen bankom 3a [InaTi>kHUMU TTOBIIOMIICHHSIMH,
3a00proBaHoOCTi 31 CIUIATH KOMIcCiifHOI BuHaroponau, TexHiuHoi 3a0oproBanocTi, 3a0oproBaHocTi 3a Kpemurom i
IpOLEHTAaMH 3a KopucTyBaHHA KpeanTom, 3a00proBaHocTi 3 BIANIKOAYBaHHS BHUTpAT, ITOHECEHHX baHkoM
(30inpmennx Ha cymy II/IB), 3i cmmarn mtpadHux caHkuiii (wrpadiB i meHi), Oynp-SKHMX iHIIUX TUJIATEXIB,
BU3HAUYEHNX YMOBaMH JIOTOBOpPY Ta IiHIIMMH AOTOBOpaMH, YKianeHMMH MiX bankoMm i KiientoMm, monokeHHSIMH
YUHHOTO 3aKOHOAAaBCTBa YKpainm. Take moroBipHe CHMCaHHA KOINTIB baHK Mae mpaBo 3IIHCHIOBATH y BUIAAKY
HACTaHHA TEPMiHy MOTAIIeHHs BiAMOBiqHOI 3a0oproBaHocTi KimienTta (y ToMmy 4uchii, y BUNAAKy HOYATKy Mepiony,
BCTaHOBJICHOTO JUIs TOTallleHHs BiamoBinHoi 3aboproBanocti Kiienta, abo BHUHHMKHEHHS NPOCTPOYCHOT
3aboproBanocti Kiienra nepen bankom).

7.1.2.  JloroBipHe crivicaHHsI KOIITIiB 3 J[eMO3UTHUX paxyHKIB (y TOMY YHCIi B iHO3eMHIi BamtoTi) Ha [ToTouHi
paxyHku y po3mipi 3aboproBanocti Kiienta nmepex bankom abo ii ekBiBasieHTY (3 ypaxyBaHHAM YCiX BUTpaT, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3aboproBanocti Kiienra nepen
baamkom 3a [lmarKHUMH TOBIIOMJICHHSMH, 3a00pPTrOBaHOCTI 31 CIUIATH KOMICiHHOI BHHAropomu, TexHigHOi
3aboproBaHocTi, 3a0oproBaHocTi 3a Kpemurom i1 mpomentamu 3a kopuctyBanHi Kpemwrom, 3aboproBaHoCTi 3
BiJIIIKOTyBaHHS BUTpAT, MoHeceHnX bankom (30inpireHnx Ha cymy I1/IB), 3i cinatu mtpadHux caHkmii (mrpadis i
nieHi), OyAb-IKUX IHIMUX TUIATEXiB, BU3HAYCHUX YMOBAMH JOTOBOPY Ta IHIIUMH JOTOBOPaMH, YKJIAJIEHUMH MiX
bankom i KirieHTOM, TIONIOYKEHHAME YMHHOTO 3aKOHOAaBCcTBa YKpainu. Take JloroBipHe crucanHs KomTiB baHk Mae
NpaBo 3/1iMCHIOBATH y BHUIIA/IKY HACTAHHS TEPMiHY MOTaIlleHHs BiINMOBiAHOI 3a60oproBaHocTi Kiienra (y Tomy uucii, y
BUTIAJIKY TTOYATKY IEPioly, BCTAHOBJICHOTO AJISl TIOTalIeHHs BiAmoBinHOI 3a0oproBaHocTi KiieHTa, a00 BUHUKHEHHS
npocTtpoueHoi 3aboproeanocti Kitienra nepen bankom).

7.1.3.  [orogipue cnucanns komrtiB 3 I[lotounnx, Okpemux i KapTkoBuX paxyHKiB Ha KopHucTh baHKy i
TPETiX OcCi0 y pa3i MOMHIKOBOI, HEHAJIE)KHOI ab0 HEaKIENTOBAaHOI IUIATIKHOI Omepalii y po3Mipi CyMH KOIITIB,
3apaxoBaHUX WOMY BHACIIIOK MOMIJIKOBOI, HEHAIIEXKHOI a00 HeaKIenToBaHOi IaTikHOI omepamii. Take [lorosipHe
CIUCaHHA KOMTiB baHK Mae mpaBo 3iHCHIOBATH Ofpa3y IICISA OTPUMaHHS TOBIMOMIICHHS HajaBada IUIATLDKHAX
MOCIIYT TUIATHUKA PO BUKOHAHHS TIOMHUIIKOBOI, HEHAIEKHOT 200 HEaKIEeNTOBaHOT IIATIXHOT orepariii i3 3apaxyBaHHsI
KOIIITIB HA TaKi paXxyHKHU.

7.1.4.  JloroBipHe cnucaHHs KOmTiB 3 KapTKOBHX paxyHKIB Ha KOPUCTh IOPUAMYHUX OCI0 — yYaCHHKIB
OnmaroniiiHoi mporpamu «Pa3oMm 3a KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAUYCHHX TapU(pHUMHU MaKeTaMH.
Take JloroBipHe criucaHHsi KOITIB baHK Mae MmpaBo 371MCHIOBATH Y BUMAJKY, SKIIO BUKOHAHHS TaKUX IEPEKa3iB €
OJIHi€I0 3 yMOB oOciyroByBanHs KitieHTa y pamkax oO6panoro HuM TapudHOro makery.

7.1.5.  [loroeipHe crniucanHs xomrtiB 3 KapTKoBHX paxyHKiB Ha KOpUCTh baHKy i TpeTiX oci0 y BUMagkax
BUSIBJICHHS HEBIAMOBITHOCTI MIJK CYMOIO KOIIITIB, 3aMOBJICHOIO JlepikaTeieM, 1 KomTamMu, (JaKTUYHO BUIAAHUMHU Yepe3
TUTATDXKHI TIPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITIiB, BU3HAYEHNX baHKOM Mpu 00Ky OIeparliif BIaCHOT Mepexi
TUTATDKHUX TIPUCTPOIB Ta/a00 BU3HAUEHUX IHIMUMH OaHKaMH, IO HAJAIOTh IOCIYTH 3 BUAa4i TOTiBKH 3a KapTkamm
Yyepe3 CBOI0 MEPEexXy IUIaThKHUX NMpucTpoiB. Take JloroipHe cnimcaHHs KomTiB baHk Mae mpaBo 31iHCHIOBATH 0Jpasy
miciisl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/ab0 TMiCis OTPUMAaHHs BIJMOBIIHUX IMOBIJOMJICHb Bij 1HIINX
0aHKIiB, 110 HAJAIX TIOCIYTH 3 BUAadi TOTiBKH 3a KapTkamu.

7.1.6.  [oroeipue cnucanus komTiB 3 KapTkoBux paxyHKiB Ha KopucTh KirieHTa i TpeTix oci0, 3a3Ha4eHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio banky 3a ¢opmammu, BU3HaueHMMHU BaHkOM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipae cnucanHs komtiB baHk 3ailicHIOE y TepMiHM Ta Ha paxyHKH, 3a3HaueHi y BiAOBIAHUX
3asBax Kirienrta (BiamoBimHi muchMmoBi 3asBu KitienTa, HajmaHi 10 baHKy, BBa)KalOThCS HEBiJl'EMHUMH YacTUHAMHU
Horosopy).

7.1.7.  [lorosipHe cnucaHHs KowTiB 3 KapTKoBUX paxyHKiB Ha KOpHCTh oprasiB [leHciliHoro ¢ponay Ykpainu
Ta opraHiB MiHicTepcTBa Mpali Ta COLIaJbHOI MONITUKM YKpaiHM Yy BUINAAKaX OTPUMAaHHS BiJ TakuxX OpraHiB
MUCBMOBHMX BHMOT IIOJIO TIOBEPHEHHS paHille 3apaxoBaHuX Ha KapTKOBI paXyHKH TEHCIH, COIadbHOT IOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU BWIUIAT, & TAKOXX B IHIIMX BUMAJKAX, BU3HAYCHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHu, y pO3Mipax, 3a3HaYeHHWX y TaKMX BHUMOTax 1 BH3HAUYEHUX 3TiHO 3 BiANOBIAHUMH
npaBoBUMH HOpMmamu. Take JIoroBipHe crucaHHs KOIITIB baHK Mae mpaBo 3iMCHIOBATH OJIpa3y Ticisl HACTaHHS
BIJITOBIHNUX BHUITAJKIB.

7.1.8.  [lorosipue cnucaHHs 3anuuKy ycix komrtiB 3 [lotounnx i KaprkoBux p£EHiRiB Hersisingsminii Bankom
Oanancosuil paxyHok 2903 «KowmTu Ki1i€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKammy. Take JloroBipHe criMcaHHS KOIUTIB
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bank Mae mpaBo 3MiHCHIOBATH Y BUTIAAKaX BUHUKHECHHS ITiICTaB JUTS 3aKpUTTS BianmoBigamx IloTounmx i KapTkoBux
paxyHKIB Ta 32 YMOBH BiJICYTHOCTI y baHKy IHIMUX YMHHHUX AopydeHb KirieHTa momo 3maiiCHEHHS 3aBepIiaibHUX
omepalii 3a TAKUMH PaxyHKaMH.

7.2.  Ha BukonanHns gopyueHHs KmieHra, HagaHoro y 3asBi npo npueqHanHs, bank Mae mpaBo 3ailicHIOBaTH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxynHok kxomrtiB KiieHTa B iHO3eMHill BajroTi, mo o6maikoByroThcs Ha [lorounux i KaprkoBux
paxyHKax, a TakKoXX Ha OyIb-SKHX IHIIUX paxyHKkax KiieHTa, BIAKPUTHX 1 TakuX, 10 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHCIIi B 1HO3EMHIill BaNIOTi), KymiBiIO / mpoaax / oOMiH 1HO3eMHOI BaTIOTH HA BAIIOTHOMY PHUHKY YKpaiHw /
MDKHApOIHOMY BAIIOTHOMY PHHKY 3a KypCcOM / KpOC-KypcoM KyMiBimi / mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BAMIOTHOMY PHHKY YKpaiHu / MDKHapOOHOMY BAJIIOTHOMY pHHKY, IO ICHyBaTUME Ha MOMEHT 3AiHCHEHHS
BIIMIOBIMHUX omepaliii, abo 3a o(imiiiHUM KypcOM TPHWBHI /0 1HO3EMHHX BajiOT, BCTaHOBIIEHMM HamioHamsHUM
OankoM YKpaiHM Ha MOMEHT 3[AIMCHEHHS BIAMOBIAHWX OTepalliii, a TakoXX YTPHUMYBaTH 1 TepepaxoByBaTH IO
JlepxaBHOro OrO/KETYy YKpaiHM BCTAHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHU 0OOB’S3KOBI IiaTexi (MONaTKu i
300pH) y BCTAaHOBJICHUX MPaBOBUMH HOPMaMH MOPSAKY 1 po3Mipi, yTpUMyBaTH Ha CBOIO KOpUCTh 3 KitieHTa cymu, 110
BIZIIIOBiIat0Th po3Mipam 3aboproBanocti KitienTta mepen bankom, y ToMy dmciti 3a60proBaHoCTi 31 CIIaTH KOMiCIHHOL
BUHAropoau, TexHigHoi 3a0oproBaHoCTi, 3a00proBaHocTi 3a KpemuToMm i mpomeHTamMu 3a KopucTyBaHHA Kpemautowm,
3a00proBaHOCTI 3 BiALIKOAYBAaHHS BUTpaT, MOHEcCeHWX baHkoM, 31 crmatu mTpadHUX caHKUid (mrTpadiB i meHi),
OyIb-IKUX 1HIIUX IUIaTeXiB (0e3 IMOmepeHBhOTr0 3apaxyBaHHS KOIITIB y TPHWBHI Ha MOTO4YHI paxyHku KiieHTta B
HarioHanbHIN BamioTi). Taki omepamnii bank mMae mpaBo 3miMiCHIOBATH y BHIAJKaX HACTaHHS TEPMiHIB ITOTAIICHHS
rpomoBux 3000B’s3aHb KiienTta nepen bankom (y ToMmy 4ucii, y BUNAJIKY MOYAaTKy MEPiOAy, BCTAHOBJICHOTO IS
MOTAIICHHS BIAMOBITHUX 3000B’s3aHb, a00 BUHMKHEHHS MPOCTpoueHOi 3a0oproBaHocti Kiienra mepen bankom), a
TaKOXX Yy BUIIAJKaxX MPOBEACHHSA PO3PAaXyHKIB 3 IUIATIKHOIO CHCTEMOIO 3a OIepamisMH, IpoBeeHuMH 3a KapTkoBumu
paxyHKaMmHu i3 3acTocyBaHHsIM KapTok Ta/a0o X peKBI3HTIB.

7.2.2.  3apaxoByBaHH: KOIITiB, OTPUMAaHUX BiJ| Ollepaliil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJIIOTH (32
MIHYCOM KOIITIiB, YTPUMaHUX 1 TepepaxoBaHux A0 JlepkaBHoOro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [loTousni i KapTkoBi paxyHku, a Takox Ha Oyap-sKuX iHIN paxyHku KimieHTa, BITKpHUTI 1 Taki, mo OyAyTh
BIIKpUTI oMy y baHKy (y TOMy 4HCIi 3 METOIO MOJANBLIOro J{OrOBipHOTO CIUCAHHS TaKWX KOIITIB Ha KOPUCTH

banky).

7.2.3.  OdopmmoBaru Bix imeHi Kiienrta yci HeoOximnHi gokymentn (0e3 momaHHs KiieHTOM BigmoBimHuX
3as1B Ta IHIIUX JOKYMEHTIB) AJIS 31HCHEHHS ONepalliid KymiBii / mpoaaxy / 0OMiHy 1HO3€MHOT BaJIIOTH.

7.3.  Posmipu komTiB, 1o OyIyTh CIOUCYBaTHCA, KyIyBaTUCs / TpojaaBaTHcs / OOMIHIOBaTHCS Ta

yrpumyBartucsi bankom 3 paxyHkiB Kiienta y Bunaakax, BA3HAUCHHUX LI€I0 CTATTEI0 YMOB AOTOBOPY, BU3HAYAIOTHCS
bankom, BUXOsTYH, 30KpeMa, 3 po3Mipy icHyro4Hx 3000B’s3aHbp Kiienta nepen bankom (iX ekBiBaieHTa) i TpeTiMu
ocobamMH, IO MOTANIATUMYTHCSA 32 PaXyHOK TAaKMX KOIITIB, KypCiB / KpOC-KypcCiB KymiBii / mpoaaxy / oOMiHy
iHO3eMHOI BaJIlOTH, BcTaHOBIeHMX HarionaneHum OankoMm Ykpainu, bankom 1 Ha BaJtOTHOMY pUHKY YKpainu /
MDXKHApOJHOMY BAJIIOTHOMY PHHKY, PO3MIpiB 0OOB’S3KOBHX IUIaTEXIB (MOAATKiB 1 300piB), MPaBOBUX HOPM i
JIOKYMEHTIB (3asiB, BAMOT TOIIIO), 1110 CIYTyBaTUMYTh ITiJICTABOIO JJIs 3/11CHEHHS TAKHX OTIepaIliid.

7.4.  Omnepauii 3 loroBipHOro crmcanssi KOMmTiB 0pOopMITIOIOTECSI baHKkoM 0€3 HeoOXiJHOCTI OTpUMaHHSA Bix
KiienTa Oyap-KuX MTOMAaTKOBUX IOKYMEHTIB, TUTATIKHHUX 1HCTPYKIIN, 3TOJ, TOTOKEHB, CXBalleHb Tomo. Omeparrii
KyMiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BatOTH O(QOPMIIOIOTHCS JOKyMeHTaMH, odopmieHumMu baHkoM Bijg imeHi
Kiienra (ko oopMIIeHHS TaKMX JIOKYMEHTIB BUMAaraTUMEThCsS YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH).

7.5.  IlpaBo banky Ha [loroBipHe crrcaHHs KOIITiB 3 paxyHKiB KiieHta, BcraHoBieHe [loroBopom, Moxe
peanizoByBatucs baHKOM TepmIoueproBo MO BiJHOIIEHHIO 10 BUKOHAHHs OyIb-SKHX IHIIUX 1HCTPYKIH/IOpy4YeHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PAXYHKIB,

VY Bunajgkax OJHOYACHOIO BUHMKHEHHS JEKUIBKOX miacTaB aisl JlOroBipHOrO CIMCAaHHS KOIUTIB 3 paxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3ZiMCHIOBATH Taki omepauii. Y pa3i HemocTaTHOCTI Ha
paxynkax KiieHTa KOmTIB JUIs BUKOHAaHHS YCiX Takux orepanid, KiienT 3000B’s13aHuil caMmocTiiiHO 3a0e3nednTh
BUKOHAHHS BJIACHUX TPONIOBHX 3000B’si3aHb Tepea baHKoM 1 BiJIOBITHHMH TPETIMH 0COO0aMHU 3a PaxyHOK iHIIHMX
CBOIX KOIITIB.

7.6. V pa3i, skio baHk He CKOPUCTAETHCS CBOTM IPABOM 111010 3iCHEHHs JIOrOBIPHOIO CIIMCaHHSI KOIITIB
3 paxyHkiB KiieHTa, 11e XOJIHUM 4YMHOM He 3BinbHs€ KirieHta Big 000B’sI3Ky 3a0€3MEUMTH HAJIC)KHE Ta CBOEUACHE
BUKOHAHHS BiIIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb mepeln baHKOM Ta BilMOBiNadbHOCTI 3a iX HEBUKOHAHHSA 1
HEHaJIeKHE BUKOHAHHS.

8. HaxonuuyBanbHa cyma «Moi 32011a1KeHHD)

8.1. 3a nmomomoror (GyHKIIN MIaThKHUX NpUCTpoiB 1 CHcTeM AMCTaHIIHOTO 00ciyroByBaHHs [Jlepxkareni
MOXYTh iHiIitoBaTH (GopMyBaHHs (momoBHeHHs) HakonmuyBanbHOi cymm «Moi 348ilxBREmpEASMGAK KOKHIM 3
KapTtkoBux paxyHkiB (3 Meroro oTpuMaHHsS Kil€eHTOM IOXOZiB y BHUIJISAI HPOLEHTIB, HAapaxOBaHUX Ha
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HakonudyBaneHy cymy «Moi 3aolia/UKeHHs» 3a IIPOLEHTHUMHU CTaBKaMH, BU3HauYe€HUMH BianoBinHuMu TapudrHumu
[IAKeTaMH), Y 3B’A3KYy 3 UYUM BCTAHOBIIIOIOTHCSI OOMEKEHHsI 11010 BUKOPUCTAHHs 4acTHHU KolTiB Ha KapTkoBomy
paxyHKy, a TaKoX IHII[IIOBaTH IOBEpHEHHs (3MEHIIEHHA) yciei abo uactuHu HakonmwmuyBanbHOi cymu «Moi
32011aPKCHHS.

8.2. V Bumazky iHiniroBanHs Jlepkatenem monoBHeHHs HakomnuyBanmbHOT cyMu «Moi 3a0IIaKeHHSD) Ta 3
MOMEHTY TaKoro iHimitoBaHHS (3 MOMEHTY MiATBepIXeHHs Jlepkarenem omepaunii MONOBHEHHS BiAMOBITHO [0
GyHKIIH MIaThKHUX OpucTpoiB i CHCTEM JIHMCTAHIIHHOTO OOCIYroByBaHHS) BaHKOM BCTQHOBIIOIOTHCS OOMEKCHHSI
1010 BUKOPHCTaHHS KomTiB Ha KapTkoBOoMy paxyHKy Ha CyMy Takoro IIONOBHEHHs, Taka CyMa KOIUTIB €
HaKONMYyBaJbHOK CYMOIO KOIITiB. HakonudyBaibHa CyMa KOLITIB € HEAOCTYITHO AJIsl BUKOpUCTaHHs [leprkaTenem
(3milicHeHHsT BUAATKOBHX omnepamiii [epxkarens Ha BiamoBimHy cymy 3a KapTkoBUM paxyHKOM) A0 MOMEHTY
MOoBepHEHHS (3MeHIIeHHs) yciei abo dactmam HakommuyBampHOi cymm «Moi 3aomamkeHHs». [loBepHyTI KomTH
onpa3y noctynHi Ha KapTkoBoMy paxyHKY JUTsl 3MiiiCHEHHS IUIATKHAX OTIepaItiii.

3a3HayeHi 0OMeXeHHs I0J0 3A1MCHEHHsI BUIATKOBUX omepaniil 3a KapTkoBUM paxyHKOM He MOIINPIOIOTHCS
Ha TJIATDKHI omepanii, BU3HA4eHi cTarTtero 7 YMoB JoroBopy (monxo JloroBipHoro cmnucaHHs KOIITIB i KymiBii /
npoAaxy / 0OMiHy BallfOTH), 1 OTeparii 3 MPIMYCOBOTO CIIHCAHHS KOIITIiB 3 BiANOBIMHUX KapTKOBUX paxyHKiB.

8.3. baHK IIOMICAYHO HapaxOBye TPOIEHTH Ha 3aIUIIOK KomTiB HakommuyBasbHoi cymu «Moi
3a0IIaKEHHSD» 3a MPOLUEHTHUMU CTaBKaMM, BHU3HAYCHMMH BiAMOBiIHUMH TapupHHMH TakeTaMH, MOYMHAIOYH 3
HACTYITHOTO KaJeHAapHOro mHA michs ¢daktuyHoro QopmyBanHs (momoBHeHHs) HakomuayBambHO! cymm «Moi
3a0MIaDKCHAS», [0 KalleHAApHOTO JHS, IO Tepenye aaTi (QakTHIHOTO ITOBepHEHHS (yciei abo YacTHHH)
HaxonnuyBanbHoi cymu «Moi 3a011aKEHHSD.

8.4. bamk 3piiicHioe ¢axTmyHe QopMmyBaHHS (TIOMOBHEHHs)/oBepHEeHHS (yciei abo  4YacTHHM)
HakonnuyBanpHOi cymu «Moi 3a011a5KeHHA» 3 JOTPUMAHHSIM HACTYITHHUX CTPOKIB!

MowmenT ininiroBanus Jlep:kartesiem Ctpox pakTuuHOro GopMyBaHHS (IONNOBHEHHS)
¢opmyBaHHs (MonoBHeHHs1)/moBepHeHHs (yci€el HaxkonmmuyBajabHoi cymn «Moi 3aomamxeHHs»/ CTpok
a00 YacTHHHU) (paxkTHYHOrO NoBepHeHH (yciei a00 YacTUHN)
HaxkonuuyBaabHoi cymu «Moi 32011a1KeHHD) HaxonuuyBajibHoi cymu «Moi 3a011a/15KeHHD)
MPOTATOM JIHS, Y AKkuid Jlepkarens iHiniroBaB popMyBaHHS
1o 12:00 6yap-sikoro Poboyoro mHs (monoBHEeHHs)/OBepHEHHS (yciei a00 YacTUHM)

HakonunuyBanbHoi cymu «Moi 320118 IKEHHSD»

He mi3Himre nepmaioro Po6odoro mHs, HACTYITHOTO 32 THEM
micnst 12:00 6yap-sixoro PoGovoro nus (3a iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
BUHITKOM Iepe/IoCTaHHLOr0 PoOoyoro mHs Micsis) | /moBepHeHHs (yciel abo yacTuHM) HakonmudyBanbHOT cymMu
«Moi 3a01maKeHHD»

He mi3Hime apyroro Po6odoro 1Hs, HACTYITHOTO 3a JHEM
micist 12:00 PoGoyoro s, sikuii € mepeocTaHdiM | iHiitoBaHHs JlepkareneM GopMyBaHHs (TOTIOBHEHHS)
PoGounm qHEM Micss /moBepHeHHs (yciel abo yactnan) HakonmmdayBanbHOT cymu
«Moi 3a01mmaKeHHD»

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
Oyap-sikuii OnepatiiiHuii JeHsb, skuii He € Pobounm | iHinitoBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo yactnan) HakonmmdayBanbHOT cymu
«Moi 3a01maKeHHD»

9. KpeaunTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeantnoi minii mo KaprtkoBoro paxynka i Hamanusi Kpemuty 3midicHIO€TBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBanHsa BigkputTs Kpeaurnoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s13aHMiA
YBKHO O3HAHOMHUTHCS 3 mapamerpaMu i ymMmoBamMu KpemuTHHX NMpOAYKTIB. Y BUMAJKaX BUHUKHEHHS NMUTaHb, IO
cTocytoThes BimkputTs Kpenurhoi ninii no KaptkoBoro paxyHka, mapameTpiB i yMoB KpeauTHUX MPOIYKTIB TOIIO,
Krient moxe orpumaru Big banky po3’sicHeHHsI 100 TaKUX MUTaHb (LUIIXOM 3BEPHEHHs a00 HA/AiCIaHHS 3aluTy 10
banky).

9.1.2. 3 merorw Biakputts KpeaurtHoi ninii g0 KapTtkoBoro paxynka KiienT noBuHeH mopatu ao banky
JOKYMEHTH 1 BiIOMOCTI, NiepeltiK sKUX BU3HaueHUH bankoM, Ta 2 (1Ba) MpUMIpHUKY BiAMOBiAHOI 3asiBH MPO HaJaHHS
BbankiBcbkoi mocayru 3 BigkputTst Kpenutnoi ninii no KaprtkoBoro paxynka/ 3asBu npo HazaHHS BaHKiBCHKOI
MOCIIYTH 3 BIIKpUTTSI KapTKOBOTO paxyHKy Ta BIAKPUTTS KpeAUTHOI JdiHii o KapTkoBoro paxysky (mani — 3asBa npo
KpeIuTYyBaHHs), CKIaeHO1 3a HopMoto, BU3HAYEHOI0 baHkoMm.

9.1.3. 3a Bumoroio Bauky KiieHT 30608’ s13aHmil HagaBaTh 104aTKOBI HokymeltA-i* BINSREM ki srigmo 3
BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXimH1 Ut NpUHHSTTS baHKoM pillleHHs 1010 BiIKPHUTTS TAKOT JIiHii.
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9.1.4. Pimenns npo Biakputts KpenutHoi ninii o KapTkoBoro paxyHka npuiiMaerscsi BaHkoM BiAMOBIAHO 10
3akonomaBctBa i [IpaBun baHky.

9.1.5. Indopmauiro mpo Binkpurts bankom KpeanTtHoi miHii Ta i po3mip, 0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHs, baHk moBimomisie Kiienty umsixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBIIOMJICH 4epe3 MOOUThHUI 3acTocyHOK «Viber» T1a/abo 3acobamu mocimyru IHTepHET-OaHKIHT Ta/abo Ha
SNICKTPOHHY MOMITY Ta/abo B iHIIMI criociO, Bu3HaueHHH JJoroBopom.

9.1.6. datoto Bigkputra KpemutHoi miHil € maTa HampaBieHHS MOBIIOMIECHHS Npo BigKpuTTs bankom
Kpenutaoi minii Ta ii po3wmip. [lepebir cTpoky aii KpeautHoi miHii mounHAETHCS 3 AaTh BiOKpUTTS KpenuTHOi miHil Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPEeIUTYBaHHSI.

9.1.7. 3a BiICYTHOCTI 3ayBaXK€Hb 10 3asBU MPO KPEAMTYBAaHHS Ta iHIINX JOKYMEHTIB 1 BiJOMOCTEH, HaJaHUX
KitieaToMm, a TakoXx 3a yMOBU NPUHHATTS baHKOM MO3UTHBHOTO pillIeHHS TpO BIAKPHUTTS Takoi JiHii baHk moBeprae
Kimienty 1 (ogmn) mpuMmipHHK 3asBH MPO KpPEeIWTYBaHHS, HiAnucaHWi 3 00Ky baHKy Ta ckpimeHuid BigOWTKOM
MICYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenntr HeoOMexeHy KiTbKICTb pa3iB MPOTATOM yCHOTO CTPOKY Mii Takoi JiHII 32 yMOBH, IO KOXHE OTpUMaHHSI
Kpenuty € MoXmuBUM y Mekax HeBUKopucTaHoi dacTwHH Jlimity (0€3 TpOBEAEHHS MTOMATKOBUX CIIEHiabHUX
neperoBopiB Ta 0e3 ykmageHHss Mik CTopoHamMu OyAb-SKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXIHBIM y MeXKaX OTPUMAHHMX 1 3rogoM norameHnx cyM Kpennty (KpenuTHa niHis € BiTHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHO 3 ymMoBamMu oOpanoro Kiientom KpemutHOro mpoaykry HeoOXimHHM € OQpOpMIICHHS
3acTaBM MPaBa BUMOTHY KOWITiB 3 JIemo3uTHOTO paxyHKa, TO BiIKpUTTs KpeauTHoi miHii Oye MOXKIMBUM BUKIIIOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiIHOTO JloroBOpY 3acTaBH.

9.1.10. Sxmio 3rimHo 3 ymoBamu obpanoro Kmientom KpemuTHOrOo mpoaykTty HeoOXimHUM € ohOpMIIEHHS
3actasu OB/II, To KpenuTha ninist BinkprBaeThcs baHKOM He MMi3HilIe HACTYITHOTO POOOYOTo JHS Miciisi OJOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHor0 ycraHoBol banky OBJ/III, mo mnepenaroTbecs B 3a0e3meueHHS (MiATBEPIKYETHCS
BiJINIOBITHOIO BHUITMCKOIO) Ta YKIIAJaHHA BiAmoBigHOTO /loroBOpy 3acTaBu Ta Ji€ N0 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi Mpo KpeAWTyBaHHs, abo 1o mpunuHeHHs nii KpeautHoi miHii 3 iHIMMX mixcras, nepenadadennx JloroBopom,
3asiBOIO PO KPEAUTYBaHHS a00 3aKOHOIaBCTBOM.

9.1.11. Hapanus Kmienty Kpeauty BimOyBaeThCs 3 METOI OIUTATH OyAb-KHX MPOBENCHUX IDIATHKHUX
omepariiii 3a KapTkoBuM paxyHKoOM, 70 SKOTO Binmkputo KpemuTHy miHito (y TOMy YHCII AJIsl POBEEHHS IUIATIKHAX
omepaiiiii 3a [InaThbKHUMU MOBIIOMIICHHSMH, & TAaKOX JIJIS 3IHCHEHHS 1HIIMX IJIATDKHUX OIEpalliid, CIpsSIMOBaHUX Ha
noraimenHs: 30008’s13anbp KiienTa, BcTaHOBiIeHHWX MM JloroBopoM) y pasi moBHOiI ab0 4acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kirienta Ha KapTkoBOMY paxyHKY IS OTLIATH BiMOBIIHUX IUIATIKHUX ONepariil.

[MincraBoro s Hamauus Kiienty Kpeauty € HaaxomkeHHs 1m0 banky [lnaThkHuUX IOBIIOMIICHB IS
npoBeJleHHs omepamniid 3a KapTKoBUM paxyHKOM, O SKOTO BiIKpuTO KpeauTHy IiHit0, Ta/ab0 HacTaHHS TEpMiHY
BUKOHaHHS T'powmoBUX 3000B’s3aHp Kitienta mepen bankom, mo BunHukiam 3 JloroBopy (okpiM 3000B’si3aHb 3
noramenHs Kpeaury ta npoueHriB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeautyBanHs KapTkoBoro paxyHka, 0 skoro Biakputo Kpenuthy
TiHiTO.

9.1.12. YV pas3i, sxmio KpenuT HaaHO BHACIIIOK 31 ICHEHHS TUIATIKHUX ollepaiid 3a KapTkoBuM paxyHKOM,
iHinidoBanux J{oBipeHOH 0c00010, BBOXKAETHCS, 1110 KpeauT HagaHo O0e3nocepenabo KiieHry.

9.2.  HapaxyBaHHs i cIulaTa IPOIIEHTIB 32 KOPUCTYBaHHS KpeauToM 3iiCHIOITHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp K0T BU3HAYCHUH y 3asiBi PO KPeIUTyBaHHS.

HapaxyBanHs npoueHTiB 3a kopucTyBaHHs Kpeaurom, oTpuMaHUM BUKJIFOUHO IIPU 31iHiCHEHH] 0€3roTiBKOBHX
IUIATDKHUX ONepaliil y TOproBedbHO-cepBiCHIM Mepexi i3 3acrtocyBanHsM Kaprok, mporsarom I'peiic-nepiony
3nicHIOeThCS baHkoM 3a (hikCOBaHOI MPOIEHTHOIO CTaBKOKO Jisl ['peiic-niepiony, po3mip sikoi BU3HAYEHHH y 3asBi
PO KpeJUTYBaHHS.

VY pasi, skmo a0 20 (aBaausgToro) yncia (BKIHYHO) KOXKHOTO MicsIs (MOYMHAOYN 3 MICSIIsl, HACTYITHOTO 3a
MmicsiieM BiakpuTTs Kpenutroi niHil 1o KapTkoBoro paxyHka) He OyJie TIOBHICTIO IoraiieHa ycsi 3a00proBaHiCTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK IMEPIIOTro KAJICHJIAPHOTO JIHS TAKOTO MICSIIs, TIPOIIEHTH 32 BECh Mepioj
kopuctyBanHs Kinienrom takuM KpeantoMm HapaxoByroThCcs (paHillle HapaxoBaHI NPOLEHTH — MEPEepPaxOBYIOTHCS)
Bbankom 3a cranaapTHOIO (PiKCOBaHOIO MPOLEHTHOIO CTABKOIO, pO3Mip SIKOi BU3HA4YeHWH y 3asBi MPO KpeIUTyBaHHS
(TIpu IbOMY TIPOLIEHTHA CTaBKa Jisi ['pelic-riepioy, po3Mip sIKOi BU3HAUEHHH y 3asiBi PO KPETUTYBAHHS, JIO YBard He
NpUHAMAETHCA).

9.2.2. HapaxyBaHHs NpoLEHTIB 3a kKopucTyBaHHs Kpeaurom 3nificHioeTsest bankom y Bamoti KapTtkoBoro
paxyHKa, 70 SKoro Biakputo KpenuTHy JiHif0, HOYMHAIOYM 3 HEPIIOrO KaJCHAAPHOXQJIAT, HACTIMGIAT0 32 JHEM
HananHs Kpenuty mo jgeHb moBHOro moramieHHs KpenanTy (BKIIOWHO), BHXOASYM MpPH 1BOMY 3 (DaKTHYHOT
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3aboproBaHocTi 3a KpeanTom Ha MOYaTOK KOXKHOTO KaJICHTAPHOTO MHS TIEpiofNy, 3a SKUH HApaxOBYIOTbCA TakKi
MPOLICHTH, PO3MIpPIB MPOLIEHTHUX CTABOK, (haKTUYHOI KIIBKOCTI KaJCHIApHUX IHIB Y MEPiofi, 3a KM 3M1HCHIOEThCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (aKTUYHOI KIIBKOCTI KAJICHAAPHUX JHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a kopucTyBaHHs Kpenntom bank 3xiiicHioe:

— mowmicsis, a came 21 (ABaaIsaTh MEpIIOro) Yucia KOXHOro micsns (y pasi, konu 21 (nBagusaTh nepiie)
YHUCIIO MIPHUIAJA€ HA BUXIAHUNA ab0 CBATKOBHU JEHb — y mepiiuii Pobounii neHb, HACTYITHUI 3a BiAIOBIIHOIO JATOIO)
Ta B ocTaHHIK PoOounii eHh KO)KHOTO MICSIIS;

— mopasy y JeHb Haaxo/pKeHHs Ha KapTkoBwWii paxyHOK, 1I0 sIKOTO Biakputo KpemuTHy JiHifO, KOMITIB, 3a
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO MOTalIeHo 3a00proBaHicTh 3a Kpenurowm;

— y nenb npunuHeHHs i KpenutHoi minii o KapTkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHMii CIUTaYyBaTH baHKy TpOICHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHWX baHkoMm, y Tiii BamoTi, B skiif Kimienty Hagano Kpeaut, mpoTsarom cTpokiB (IepiofiB) Ta y TEpMiHH,
BM3HAYeHI 3T1THO 3 YMOBaMH 3asBH PO KpeauTyBaHHA i KpenuTHOrO MpoayKTy.

9.3. Crpoxk gii Kpeaurtnoi ninii 1o KapTkoBoro paxyHka, BIJKpUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, MOXKE
OyTH aBTOMaTH4YHO MPOJOBXKEHUH 0e3 ohopMIIeHHsI JOAATKOBHUX 3asB Mixk bankom ta KitieHTOM - Ha TO# camuii CTPOK
1 Ha THX caMHX yMOBax, III0 BH3HA4YeHI B 3asBi PO KpeOUTYBaHHS, AKIIO Iie mependadeHo ymoBamu KpeawtHOTO
NPOAYKTY (3 ypaxyBaHHSIM BHECEHUX 3MiH Ta JOTIOBHEHb A0 Takoro KpenutHoro nponykry), oopanoro Kiienrom.

VY pa3i 3MiHM iHIIKUX iICTOTHUX YMOB KpeAuTyBaHHs KiieHTa (KpiM YMOB, SIKi CTOCYIOTBCS IPOAOBKEHHS CTPOKY
nii Kpemutnoi minii go KapTkoBoro paxyHKy, DOMOBHEHHS YMOB KpeOUTYyBaHHS po3MipoM JleHHOT TpOIeHTHOI
CTaBKH), 000B’SI3KOBUM € yKIafaHHa Mk bankoMm ta KirieHTOM BinmoBimHOT 3asBH mpo 3MiHy yMoB KpenuTHoi miHii
He Mi3HIlle AaTH 3aKiHYeHHs cTPOKY Aii KpeauTtHoi niHii.

[Ipo Hamip aBTOMaTUYHOTO IPOAOBKEHHS CTPOKY il KpeauTHoi niHii Ta Mpo BCTaHOBICHHS po3Mipy JleHHOT
MPOIEHTHOT CTaBKU (AKIIO B 3asBi MPO KpeIWTyBaHHSA BiJACYTHIA po3Mmip JleHHOi mporeHTHOI cTaBKH), baHk
noBimomisie Kiienta nwisixom HampaBieHHs Homy CMC-noigomieHnb Ta/abo «Viber»-moBigomiieHb Ta/abo
MOBIJIOMJICHb 4epe3 MOOUIBHHM 3aCTOCYHOK Ta/ab0 Ha eleKTpoHHy mnoiuty Kiienta Ta/abo B iHImIME crocio,
BH3HaueHW J[loroBopoM, He misHime gk 3a 30 KaJeHZapHUX IHIB 0 JaTH TaKoro IPOIOBXKeHHS. JlaToro
NPOIOBXKEHHsI CTPOKY Aii KpeautHoi niHii € fara, HaCTymHa 3a IATOIO 3aKiHYEeHHS CTPOKy Aii KpenuTHoi miHii.

9.3.1. Croponu noroaunu, mo cTpok aii Kpenutnoi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiIaTHOrO MPOEKTY, MOXKe OyTH aBTOMAaTHYHO IPOJOBKEHO HAa TOH CaMHil CTPOK 1 Ha TUX CaMHUX yMOBax, ILO
BU3HaueHI B 3asBi MpPO KpeIWTYyBaHHA, SKLIO Le nependaueHo ymoBamu KpenuTHOro mponykry (3 ypaxyBaHHSAM
BHECEHMX 3MIH Ta JOMOBHEHb 10 Takoro KpeauTHoro mnpoaykry), oOpaHoro KiieHToM, Ta 3 ypaxyBaHHAM
HACTYIHOTO:

1) Take aBTOMaTW4HE MPOJOBXKEHHS 3/iHCHIOETHCS HA YMOBaX Ta B MOPSIKY, MepeadadeHoMy IMyHKTOM 9.3
Horosopy.

2) Kiienrt, y pa3i He3roau/BiAMOBH 13/BiJ MpOJOBKEHHAM/s cTpoky aii KpeaurtHoi ninii no KapTtkooro
paxyHKa Ha TOH caMuil CTPOK 1 Ha TMX CaMHMX YMOBax, II0 BH3Ha4YeHi B 3asBi MPO KPEIUTYBaHHS Ta IOBIJOMJICHHI
banky, Mae mpaBo 0e€30mIaTHO BiIMOBUTHCS BiJ TPONOBXKEHHS CTpokKy nii KpeaurHoi miHii Ta, y pasi
BIIMOBH/HE3TO/IM, Ma€ 3BEPHYTHCS 10 baHKy i3 BiJNOBIJHOK 3asBOI0 HE IIi3HIIIE JaTH, II0 MEpPeaye Maati
MIPOAOBKEHHS cTPOoKYy il KpeautHoi miHii.

V pasi He nonanaa Kmientom 10 banky BkasaHoi 3asBU 1O JaTH, IO HEpeLy€e NaTi NPOJOBKEHHS CTPOKY il
KpenutHoi JiHii, BBaXkaeThes, mo KilieHT moroiwe/HaiaB 3rofy Ha MpPOJOBXKEHHS CTpoky nii KpeautHoi miHii Ha
HACTYIHUI CTPOK KPEAWTYBaHHA 1 Ha THX CaMHX yMOBaX, IO BH3HA4YeHiI B 3asBi MPO KpeOUTyBaHHS (ILUISXOM
BUPaXCHHS TaKOl 3roW MOBYaHH:M, 3rigHo 3i crarrero 205 LIK Ykpainn), a Takoxx noroauscs 3 po3mipom JleHHOT
NPOIIEHTHOT CTaBKH, 3a3HAYCHOI B MOBIOMIIEHHI (B pasi, SKIIO MOBIJIOMICHHS MiCTUTh YMOBY PO BCTaHOBJIICHHS
po3mipy JleHHOi mpoleHTHOI cTaBku). B Takomy BHMajKy, 3 JaTH aBTOMAaTHYHOTO TPOJOBXKCHHS CTPOKY il
KpenutHoi ninii, Take nmoBimomieHHs banky, 3a3HadeHe B myHKTI 9.3 11010 JloroBOpYy, cTa€ HEBiJ' EMHOK YaCTUHOKO
3asBU PO KPEeIUTYBaHHSI.

Kpim Toro, take moromkenHs/3rofga KiieHTa MiATBEPIKYETHCS TaKOX NPOJOBKEHHAM KOPUCTYBAaHHS
Knienrom KpenutHoro miHiero Ha ymoBax uporo JloroBopy ta 3asBu Mpo KPeIUTyBaHHS.

Bbank nogarkoBo noigomise KitieHTa mpo 3aiiiCHEHHS. IPOIOBKEHHs CTPOKyY Aii KpeanTHoi miHii, mpo po3Mip
JleHHOT MPONIEHTHOT CTaBKH (SIKIIO B 3asIBi MPO KPEIUTYBaHHS BiJICYTHIH po3Mip JleHHOT POIIEHTHOT CTaBKH) NUISXOM
HanpasiieHHS #Homy CMC-moBigoMiieHb Ta/abo «Viber»-moBigoMiIeHb Ta/a00 MOBIAOMIICHb Yepe3 MOOUIbHUI
3aCTOCYHOK Ta/ab0 Ha enekTpoHHY nomty Kiienrta ta/abo B iHmmii croci0, Bu3HaueHuit JoroBopom.

9.3.2. Ilponossxennst cTpoky aii KpenutHoi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIuiaTHOrO
NPOCKTY, HE 3/IIMCHIOETHCS B Pa3i HACTaHHS X04a O oJHieT 3 HACTYIMHUX 00CTaBUH (IOIiH):

- orpuManHs Bia KiieHTa 3asBu 1po BiAMOBY BiJ MPOAOBXKEHHS CTpoKy nii KpeanTHoi ninii y BU3HaYeHUH B
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- orpumaHHs 3asBu KiienTta npo 3akputts KaptkoBoro paxyHka, 10 skoro Biakputa KpemuTha miHis Ta/ado
KapTkoBoro paxyHka, BIIKpUTOIO y paMKax 3apIIaTHOTO IPOEKTY;

- y BUNAJAKY BHsBICHHs baHKoM HenocToBipHOI iHQopmarii Ta/abo (akTy HemocTOBIpHOCTI / HemiHCHOCTI
HajaHuX JOKyMmeHTiB Kiienrta, Ta/abo HeraTHMBHOI iH(OpMALii, SiKa MOKE MPU3BECTH 10 30UTBIICHHS KPEOUTHUX
pusukiB baaky;

- SIKIIO MPOTATOM OcTaHHIX 60 KaJeHJapHUX HIB, IO MEPenyloTh OaTi 3aKiHueHHA cTpoky Ail KpeautHoi
TiHii, Ha 3apIjaTHUI paxyHOK HE HaAXOJUIIM TUIaTexi Big Opranizamii;

- HasBHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI 3a KpeauTHoto JiHiIf0 CTaHOM Ha JIeHh MPOJOBKEHHA CTPOKY il
KpenutHoi miHifi;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamionanpHoro OaHKy VYkpaiHu
MOpaTopito, 3a00poH, 0OMEXeHb, AKi YHEMOXKIINBIIOIOTH BUKOHAHHA baHkoM 3000B’s13aHb 32 M J[0TrOBOpOM.

Y Bumanky HacTaHHS o0cTaBuH (ITOAIN), 3a3HAYEHHMX B IIbOMY MiAMYHKTI, aBTOMATHYHE IPOJOBKEHHS
(mpononrauis) crpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHKy He 3A1MCHIOETBCS Ta BiJMOBiAHE MOBIIOMIICHHS
Krienty He HajcumaeTbes.

9.3.3. 3000B’s3aHHs baHKy 100 KpEIWTYBaHHS, II0 BHHUKAIOTH 3 JloroBopy, € Bigkinm4HuMH. baHk Ha
BJIACHUM PO3CyIl Ma€ IpaBO MPUIIMHWUTH Mojanblie KpeauTyBaHHs Kiienta Oe3 HajaHHS IMOSICHEHb NPUYMH TaKoi
BiZIMOBH.

[lomoxxenuss myHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCA, SKIIO 3TiHO 3 yMmMoBamu oOpaHoro KiieHToM
KpegutHoro mpoaykry HeoOXimgHUM € o(OpMIIEHHS 3acTaBH IpaBa BHMOTH KOmTiB 3 Jlemo3utHOTO paxyHka abo
3actasu OB/IIL.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky Aii Kpemutnoi ninii 3MiHIOBaTH (30inblIyBaTH abo
3MEeHIITyBaTn) po3Mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbieHHst po3Mipy JIiMiTy 31IHCHIOETECS y MeKaxX MakcuMaibHOro posMmipy JliMity, nependadeHoro
ymoBamu KpeauTHOro mpoaykTy, BUXOASYH 3 ¢iHaHCOBOro crany KiieHTa Ta HOro KpeauTOCTIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (30inbIIeHHST) 3M1HCHIOETECS 3a 31000 CTOpiH NMUIAXOM YKIIAJaHHS BiIIMOBIAHOI 3asBH MPO 3MiHY
ymoB KpeautHoi miHii (MIOM0KEHHS I[HOTO MiAIMYHKTY 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 yMoBamu obpaHoro KiierTom
KpenutHoro nponykry nepeabadeHo mMoxiuBicTs 3Minu Jlimity KpenuTHoi ninii mpotsirom crpoky aii KpeautHoi
JiHii);

9.4.2. 3menmennsa po3mipy JliMmiTy 3a 3BepHeHHsIM KirieHTa 3MIHCHIOETHCS Y MeXaxX MIHIMAIBHOTO PO3MIpY
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JlimiTy (3MEHIIEHHS) 3AIMCHIOETHCS 32
srojoto CTOpiH HUISAXOM YKJIaJaHHsS BiAMOBIAHOI 3asBM Tpo 3MiHy ymoB KpeauTHoi miHii (MOJIOXKEHHS LHOTO
HiAYHKTY 3aCTOCOBYETHCS, SIKIIO 3rigHO 3 ymoBamu oOpanoro Kiienrom KpenuTHoro mpoaykry mnependadeHo
MOXJIUBICTH 3MiHU JlimiTy KpennTHoi niHii npoTsirom ctpoky i KpeautHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kiienrom KpenutHoro nponykty BcTaHoBieHO rpadik 3MeHmeHHs JliMiTy,
TO Take 3MEHLICHHS BiIOYBA€ThCS aBTOMATHYHO B OCTaHHIA PoOo4Mid JeHb KOXKHOIO MicALlsl, BU3HAYEHOTO 3TiIHO 3
TakuM TpadikoM, Ha CyMy, BH3HAUEHY 3TigHO 3 TakuM rpadikom. [licas 3minu posmipy JliMity, sk 1e nepeadadeHo
UM mianmyHkrom Jlorosopy, po3mip Jlimity, 3a3Hauenuii y 3asBi Ipo KpeAUTYBaHHsI, 0 YBaru He NpUHMaeThCs.

9.5. 30008’a3anHs baHKy, 110 BUHUKAIOTH 13 3asBU PO KPEANUTYBAHHA, € BIAKIMYHUMH. baHK Ha BiacHUN
pO3Cy Ma€ TMpaBo IMPOTATOM cTpoky aii KpemuTHoi miHil abo B JeHbp mMpomoBkeHHs cTpoky aii KpemutHol minii
NPUIIMHUATH Toajble KpeauTyBanHs KirieHTa 6e3 HaJaHHS MOSCHEHb MPUYUH TaKo1 BiIMOBH, B TOMY YHCII IIIISIXOM
3akpuTTs (anymoBanHs) KpenuTHoi niHii 200 3MeHIeHHs po3mipy JlimMity 10 po3mipy GpakTHYHO BUKOPHCTAHOT CyMH
KpenutHoi ninii B pa3i HeBukopuctanHs yactunu KpeaurtHoi niHii. Taka BigMoBa 1040 MOJANBLIOTO KPEIUTYBaHHS
Krienra moxxe OyTu 00ymMoBieHa Oy1b-SIKOIO 3 HACTYITHUX OOCTaBUH, 30KpeMa, aJie He BUKITIOYHO:

Sxuro mnarixHi oneparii 3a KapTkoBuM paxyHKOM, J10 SKOTO BiIKpUTO KpeauTHy niHit0 He 3A1HCHIOBAIHNCE POTSATOM
6 KaJeHIapHUX MICSLIB 3 JaTH YKJIAACHHS NPAaBOYMHY 332 KPEIUTHOIO ONEpaliero ado 3 MOMEHTY 3AiHCHEHHS
ocTaHHbO1 onepauii no KapTkoBomy paxyHKy, 10 skoro Binkputo KpenuThy mniniro ta/abo

- Yy BUNAJAKy 3MIHU 3aKOHOJAaBCTBAa YKpaiHW, cuTyalii Ha (iHAHCOBOMY pPHHKY YKpaiHU Ta NPHAHATTS
BIJIIIOBIIHOTO PIllIEHHsI YITOBHOBAYXXEHUM OpraHoM banky, Ta/abo

- BigcyTHicTh y baHKy BiNBHHUX TpOLIOBUX pecypciB, HEOOXiTHHX MJsl KPEAMTYBaHHS Ta NPUHHSITTS
BIJIIIOBIIHOTO PIllIEHHsI YITIOBHOBAYKEHUM opraHoM banky, Ta/abo

- mopynieHHs1 KitieHTOM CTpOKiB BUKOHAHHS I'POIIOBUX 3000B’13aHb 32 KpeuTHOO JTiHI€0, B TOMY YHCII 100
noraimeHHss 000B’s3k0Boro MiHIMaJIbHOIO MJaTexy, CIUIATH HPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasBHICTH 1HIIUX OOCTAaBHH, IO CBiYaTh PO TE, IO TPOIIOBI 3000B’sI3aHHSI CBOEYACHO HE Oy IyTh BUKOHAHI
Krienrom.

IIpo 3akpurrs (anymroBanHs) Kpeautnoi minii abo 3meHmeHHs po3mipy Jlimity mo posmipy ¢axkTudno
BUKOPHCTAHOI CyMH KpeauTHol JiHii, bank mosimomisie KiieHTa 3 BUKOPHCTaHHAM 3a¢0iB\ CNGFaMWEM&TAHIIIITHOTO
obciryroByBanHs1, a Takox y Buriisini CMC ta/abo moBiToMIICHHS Ha ajpecy eneKkTpoHHol nomtd Kiienra ta/abo B
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iHmUH croci®, BcTaHOBICHUH JlOoroBopoM i3 3a0e3MeueHHsIM MOXKJIMBOCTI BCTAHOBUTH JATy BIAMPABICHHS TaKOTO
IIOB1IOMJIEHHS.

9.6. Ilpunuuenns aii Kpenutroi ninii 1o KapTtkoBoro paxyHka 3aiHCHIOETbCA 3 ypaxyBaHHIM TaKHUX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3SHAYEHOTO
3rigHO 3 3asBOIO0 MPO KPETUTYBaHHS (Y TOMY YHCII 3 YpaxyBaHHSAM YCiX NMPOJOBXKEHHb IOTO CTPOKY, SKIIO BOHHU
BinOyBaJucs 3riiHO 3 yMOBaMu 3asiBU PO KpeAUTyBaHHS 1 KpeiuTHOTO MPOAyKTY).

9.6.2. lis Kpeautnoi minii mo KapTkoBoro paxyHka Moxke OyTH NpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY MOPSAAKY IIJISIXOM HaxiciaHHsS baHKy BiIIOBITHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 ykimageHHs Mixk CTopoHamu OyAb-SKHX JTOTOBOPIB, YTOZ TOIIO IIPo Iie). Y pasi oTpuMaHHSI
Bankowm BiamosigHoro nosigomneHus Kmienra nis KpeautHoi ninii npununserses y Oyab-skuid 3 5 ('atu) Pobounx
JTHIB, HACTYITHHX 3a THEM OTPUMaHHA baHKOM TaKoro MOBiIOMIIEHHS (KOHKPETHUH IeHb, y SIKuil OyAe MpUIIHEHA i
Kpenutaoi niHii y 3a3Ha4€HOMY BHITaJKy, BU3Ha4a€Tbca baHKOM caMOCTiiTHO).

9.6.3. [is KpeautHoi JniHii MOke OyTH TpHUIIMHEHA JHOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY THOPSAKY (0€3
yknageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yron Too mpo ue). Ilpo npununenns aii Kpexutnoi ninii bank
iHhopmye KirieHTa MUIIXOM MTOAATBIIOTO HAAiCTaHHS HOMY BiJIIOBiTHOTO TIOBIOMIICHHS Y TTOPSIIKY, BCTAHOBIEHOMY
YMOBaMH JOTOBODPY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mpoaykty HeoOXigHHM € o(hOpMIICHHS
3acTaBd MpaBa BUMOTH KOINTIB 3 Jlemo3uTHOro paxyHka, To Aisi KpeautHoi miHIi MPUNMHSETHCS JOCTPOKOBO Y pasi
HACTaHHA OYb-AKOi 13 TAKUX TTOJIi:

— y pasi JocTpokoBoro moepHeHHsI Brimany (y Tomy umcni dactuHM Bikmagy) 3 [lemo3utHOro paxyHky 3
OyIb-SIKUX IPUYHH;

— y pasi orpuMmanHs bankom 3asBu Kitienra mpo 3akputta KapTrkoBoro paxyHka.

9.6.5. V pasi npununennas aii KpeaurHoi niHii (y Tomy umcii, y pa3i npunuHeHHs nii KpenutHol minii
KiieaTom abo bankoMm B 0IHOCTOpPOHHBOMY TOPSIIKY 3TiAHO 3 YMoBaMu noroBopy) HanmauHs Kiienty Kpemurty e
3I1HCHIOETHCSL.

9.7. Tloramenns Kpeauty 30iiiCHIOETBCS 3 ypaxyBaHHSM TaKUX YMOB:

9.7.1. Kuient 3000B’s13anuii noramaru banky ycio icHyrouy 3aboproBanicTh 3a Kpeautom y Tiil BamoTi, B
akiit Kpenut Oyno Hamano KiieHTy, mpotaroM cTpokiB (TiepioniB) i TepMiHIB, BU3HAYEHHUX 3TiAHO i3 3asBOIO TPO
KpEeIUTYBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KiienT 30008B’s3anuii moramati banky wactuHu KpenmuTy, sKi NMepeBUIIYIOTH 3MEHIICHHH DPO3MIp
Jlimity KpenutHoi miHii, TpOTATOM CTpOKIB (MEpioAiB) Ta y TepMiHW, BH3HA4YEHI 3TiTHO 3 yMOBaMHU 3asBU TIPO
KpenuTyBaHHA (L YMOBAa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBamHu oOpaHoro Kiienrom KpemutHoro mponykrty
BiZIOyBa€eThCs NepioIuuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KitienT 30008’ s13aHuil oramati banky MiHiManbHi toratexi (3 ypaxyBaHHSAM iHGOpMaIii mpo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOIMIOBOMY BHUpasi, Hamicimanoi bankom Kiienty) He mismime 20 (aBamisroro) yucia
(BKJIIOYHO) KOXKHOTO MICSIIsl, TMOYMHAIOYM 3 MICAIlsd, HACTYIHOro 3a Micsiem Biakputts KpeautHoi miHIii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBYETBCS, SIKIIO 3TiHO 3 yMoBamu obpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ a3aHul 3iHCHIOBATH cIuIaTy MiHIMaJIbHUAX TUIATEXKIB).

9.7.4. KiienT 30008B’s13aHmit moramaru banky ycro icHyrouy 3aboproBaHicTs 3a Kpeaurom i mpoiieHTamMu 3a
KOpUCTYBaHHsI KpeuToM JOCTPOKOBO y TAaKUX BUIAJIKAX:

— y pasi HaxicnanHs bankom Bumoru KiieHTy npo gocTpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS MiJICTaB JUIsl 3aKpUTTs KapTKOBOTroO paxyHKa, 0 SIKOTO BiAKPUTO BianoBinHy Kpenutny
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO IPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOro
3 X PaxyHKiB;

— y pasi 3BinbHeHHs Kiienta 3 pobotu B Opranizauii, a Takoxx y pasi He3apaxyBaHHs Opranizamiero
yIpoJoBXK 2 (IBOX) KaleHJApHUX MICSIIB IMOCHUIb TUIaTeXiB Ha KapTKoBWE paxyHOK, BIIKpUTHH Yy paMKax
3apIutaTHOro MPOEKTY, — MPOTIroM 3 (Tpbox) PoOourx /HIB, HACTYIIHMX 3a JIHEM HACTaHHS OYIb-IKOi 3 WX MOAiH (151
yMOBa 3aCTOCOBYETHCS, SIKIIO 3rigfHO 3 ymoBamMu oOpanoro Kimientom KpemutHoro mnponykty Kpemutha miHis
BIJIKpHTA Y paMKax 3apIuIaTHOTO MPOEKTY);

- y pasi pozipBanns Jlorosopy (3 mijcras, mo He MoB’s3aHi 3 BiiMoBoto Kirientom Bix JloroBopy) — y JieHb
HAaCTaHHA L€l TOAiT;

— y pasi noganns Kiieatom o banky 3asBu nipo po3zipBanHs JJoroBopy B 3B’513Ky 3 BiMOBOIO BiJi JloroBopy —
npoTsiroM 7 (ceMu) KaJIeHIapHUX JHIB, HACTYITHUX 3a JTHEM ITOJIaHHS BiAIOBITHOI 3asBH;

—y pa3i HeBukoHaHHs KiienTom abo MailHOBMM moOpyduTeneM 3000B’si3aHb, nepeabaueHux JloroBopom
3acTaBH.

9.7.4.1.YV pasi BUHUKHEHHS OyIb-KMX IJICTaB IS JOCTPOKOBOI'O noﬁ%ﬂff&?ﬂef%&?ﬁ%ﬁ Bkiany,
po3mimenoro y banky 3rigHo 3 BigmoBigHOIO 3asBOI0 NMpo HagaHHS baHkiBcbkoi mocmyru (y ToMy 4Mcii y pasi
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orpuMmaHHs bankoM 3BepHeHHs KiieHTa a00 IHIIMX YHOBHOBa)KEHHX OCIO MPO JOCTPOKOBE MOBEPHEHHS TaKOTO
Bxrnany), moctpokoBoro po3omokyBanus OB/III, ski € IIpeqmerom 3acTaBH, a TaKoX y pasi MOPYIICHHS OYIb-KUM
NUTaHHS MPO PO3ipBaHHA, MPUINUHEHHS, BU3HAHHS HeailicHUM abo HikyeMHuM Tomio JloroBopy Ta/abo 3asBu mpo
PO3MIIIICHHS BKIIaAy Ta/ab0 JAETMO3uTHOro JoroBopy Ta/abo Jlororopy 3acraBu, KiieHT 3000B’s13aHuii moracutu banky
yCIO iCHyIO4y 3a00proBaHicTh 3a KpeauToMm i CItaTUTH MPOIEHTH 32 KOPUCTYBaHHSA KpennToMm B JIeHB, IO Mepenye
JHIO TOCTPOKOBOTO moBepHeHHs1 bankoM Bkmnany/moctpokoBoro pozomnokyBanus OB/IL, siki e [Ipeamerom 3actaswy,
a00 JHIO TOpYIIEHHS OyIb-KUM HMUTAHHS NP0 PO3ipBaHHs, IPUIMHEHHS, BU3HAHHS HEAIHCHUM a00 HIKYUEMHHM TOIIO
JoroBopy Ta/abo 3asBU MpO PO3MIIICHHS BKIAAy Ta/ad0 NEMO3UTHOTO JOTOBOpY Ta/abo JloroBopy 3actaBm Ta/abo
BUHUKHEHHS y baHka mpaBa BuMorm Ha pmoctpokoBe mnorameHHs Kiienrom Kpenuty, 3a0e3neueHoro 3acraBoro
OBAIlL. ¥V Bumagky, sikmo KiienT He moracuth baHky ycio icHyrouy 3aboproBaHictb 3a Kpeamtom, bank 3
HacTynmHoro Pobodoro mHs 3miiicHIOE pearizarito cBoro mpaBa Ha [loroBipHe crnmcaHHs KomTiB 3 [lemo3utHOTO
PaxyHKy 3 METOIO MOJABIIOTO iX CIIPSAMYBAaHHS Ha MTOTAIICHHS BiJIMOBIIHOT 3a00proBaHOCTI/ peani3allito CBOTO mpasa
Ha T03acy10Buii criociO 3BepHeHHs cTsarHeHHs Ha OB/III, ski e [IpeaqmMeTom 3acTaBu 3 METOIO MOTAIICHHS BiIIIOBITHOT
3a00proBaHOCTI.

BusHaueHa 1M MiAITYHKTOM yMOBa 3aCTOCOBYETHCS, SKIIO 3TiTHO 3 yMoBamu oOpanoro KiienTom
KpenutHOTro mpomykTy HE0OXimHUM € opOpMIIEHHS 3aCTaBH MTpaBa BUMOTH KOITiB 3 JlemozutHoro paxynka/OB/IIL.

9.8. KiieHT ycBimoMJIOE Ta TOTOIKYEThCA, IO OPIEHTOBHA 3araibHa BapTicTh KpeauTy, opieHTOBHa
pearlbHa pidyHA TPOIEHTHA cTaBKa (mozo koxHOi KpemmtHoi miHii mo KapTkoBux paxyHKIB) 3a3HAYarOThCA y
BiNOBiMHIN 3asiBi po KpeauTyBaHHs (00YHCIIeHI 3 ypaxyBaHHIM MPHUITYIIEeHb, o Kpeaut Oyne orpumano Kiientom
y TIOBHOMY 00cs131 (B po3Mipi JIiMiTy, BCTAHOBIIEHOTO y BiAMOBiAHIN 3as1Bi mpo KpeAuTyBaHH:), nmorameHHs Kpeaury
OyJie POBOJUTUCH Y CTPOKU Ta y TEPMiHM, BH3HAUCHI 3riJHO i3 3asgBOIO MPO KPEAUTYBAHHS i YMOBaMH JIOTOBODY,
JloroBip 3aiWIIaTUMETHCS MIMCHAM MPOTSITOM YChOTO CTPOKY KpeauTyBaHHA, a baHk 1 KiieHT BUKOHAIOTH CBOi
000B’sI3KM Ha yMOBax, BH3Ha4eHHUX JlOroBOpoM, 3 ypaxyBaHH;IM YMOB i Tapu(iB 0OCIyroBYBaHHS BiAIOBIIHOTO
KapTkoBoro paxyHka, BCTaHOBJIEHUX [|oroBOpOM, MPOIIEHTHA CTaBKa Ta iHIN IJIATEXkKI 3a JOJATKOBI Ta/ab0 CymyTHI
nociIyru baHky 3a/IMIIaTUMyThCSl HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCS IIPOTSTOM YChOTO CTPOKY KPEAUTYBAaHHS).

KitieHnT ycBiZOMITIOE Ta IOTOKYETHCA, IO OTPUMAaHHA KpenuTy nuIsixoM 3HATTS KOIITIB y OaHKOMAaTaX iHIIIX
OaHKiB Ta/ab0 3MiHa YMOB KpeJUTYyBaHHS MOKYTh MaTH HACJIIJIKOM 3MiHY OpiEHTOBHOI 3araiibHOi BapTocTi Kpeauty Ta
OpIEHTOBHOI peanbHOi PiYHOI MPOLIEHTHOI cTaBKH. [IpOTATOM CTPOKY KpeAUTyBaHHS 3HAYCHHS OPi€HTOBHOI 3aralbHOL
BapTtocTi KpemuTy Ta Opi€eHTOBHOI peanbHOI PIivHOI MPOIEHTHOI CTaBKM MOXKYTh 3MIHIOBATHCS SIK B CTOPOHY
301IBIICHHS, TaK 1 B CTOPOHY 3MEHIICHHS. Y TaKWX BUTIaKaX 3MiHH 710 JoroBOpy HE BHOCSTHCS.

9.8.1. V 3assi npo kpeautyBaHHs (11040 K0xkHOT KpenuTHoi minii 1o KapTkoBux paxyHkiB 0e3 3a0e3medyeHHs )
a00 y TIOBIIOMIIEHHI TTPO aBTOMAaTUYHE MPOJIOBXKEHHs CTPOKy Aii KpenuTHoi niHii, ske baHk Hajcunae BiAMOBIAHO 0
MoJIoKeHb MyHKTY 9.3 JloroBopy, 3a3HadaeThcs po3mip JIeHHOT IPOIGHTHOT CTaBKH, [0 CTAHOBUTH COOOIO 3arajbHi
BuTpaTH 3a Kpenntom 3a KoKHUE eHb KopHucTyBaHHS KpeauTom, BUpakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutroi ninii. Po3paxyHok posmipy JleHHOI NpOLEHTHOI CTaBKH 3IiHCHIOETbCA 3a (OPMYJIOI0 Ta B HOPSIKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa npoLIeHTHA CTaBKa;

3BCK — 3aranbHi BUTPaTH 3a CIIOKUBYUM KPEAUTOM;

3PK — 3aranbHuil po3Mip KpeauTy;

t — CTPOK KpeIUTYBaHHS y JTHSIX.

9.9. KirieHT yCcBiIOMITIOE Ta MOTOKYEThCS, 110 JleHHa mporieHTHa ctaBka 3a Kpeaurom Oyma obunciiena Ha
OCHOBI NPUIIYIIEHHs, 110 MPOLEHTHA CTaBKa Ta iHII IJIATEXi 3a MOCIYrd baHKy 3amuIaTUMyThCS HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYThCSI TIPOTSATOM CTPOKY KpeauTyBaHHs, Ta 1o bank i KiieHT BHKOHAIOTH CBOi 3000B’si3aHHSI Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KrnieHT ycBimoMiloe Ta MOTOIKYEThCS, Mo obOumciaeHHs JleHHOiT npoueHTHOI craBku 3a Kpenurom
YHEMOJKJIMBIIFOE BCTAHOBJICHHS YITKOTO PO3Mipy MaWOyTHIX IUIaTexiB, Ta J[eHHa MPOICHTHA CTaBKa PO3paxoBaHa
BUXOJISTYH 3 TUITAHOBUX (OPIEHTOBHUX) IUTATEXIB 32 3asBOIO PO KPEJAUTYBAHHS Ha JIATy 11 yKIIaIeHHS

9.10. Kumient namae banky 3romy Ha B3aemofnilo baHky 3 TperiMu oco0amH, a TakoX Ha 3aJIy4eHHS
KOJIGKTOPCBHKOI KOMITaHii JUIsi BPETyJIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJ€HUM 3 BaHKOM KpeaMTHUM
norosopom/JloroBopoM Ta mpaBo baHKy 3BepTaTHCs JO TpeTiX OcCi0 B MOPSAKY Ta HAa yMOBax IependadyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOPMYBaHHS IOJ0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a YKJIaJIEHUM 3
bankom kpeautHUM goroBopom/JloroBopoM Ta/abo momo mepemadi iHdopMalli mpo MpoCcTpoUYeHy 3a00proBaHiCTh
Kitienra tperiMm ocobaM, repcoHanbHi 1aHi skux Oynu uu OynyTh nepenani Kimienrom banky ans BunHeHHs bankom
SK BOJIOZLIbLIEM 0a3u MEepCOHAJIBHUX JaHMX BCIX IiH, sSKi BiAHOBiAHO 10 3akoHy Ykpainu «lIpo 3aXucT nepcoHanbHUX
JaHUX» € 00pOOKOI0 MepCOHANBPHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKiajaeHoro 3 bankom
KpeauTHoro porosopy/Jlorosopy. Ilpu 1ipomy 000B’SI30K OTPUMATH 3rOy TPETiX OCi0 HRIORPODKY ikdaGPCOHATBHHUX
JAHUX 10 Tepenadi Takux IMepcoHabHUX naHuX baHky mokiamaerbcss Ha Kitienrta. BaHk, sikuil BIACTYIIUMB IPaBO
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BUMOTH 3a JOTOBOPOM TIIPO HAJAaHHA KPEIUTY HOBOMY KPEIUTOpY ab0 3alyddB KOJEKTOPCHKY KOMIIAHIIO JI0
BPETYJIIOBAHHS ITPOCTPOUEHOT 3a00proBaHOCTi, 3000B's13aHMi TTpoTaroM 10 pobodmnx MHIB 3 TaTH BIACTYIICHHS MpaBa
BUMOTH 3a JIOTOBOPOM MpPO HaJaHHS KPEAUTY HOBOMY KpeAUTOpy abo 3alydyeHHsS KOJEKTOPCHKOi KOMIIaHii 10
BPETYJIIOBaHHS MPOCTPOUEHOI 3a00proBanocti mopinoMuTn Kiienta npo Takuii hakT Ta npo mnepeaady nepcoHaIbHUX
maanx KiienTta, a Takok HagaTe iHGOpPMAIIIO PO HOBOTO KpeauTopa abo KOJIEKTOPCHKY KOMIIAHIIO BiAITOBITHO
(naliMeHyBaHHS, 1ACHTHUQIKAWIMHUA KOJ IOpUAMYHOI 0coOM B €IUHOMY IEepKaBHOMY PpEECTpi MiANPUEMCTB 1
opraizariiii Ykpainu, Miclie3Haxo/KeHHs, iH(GopMaIlito JJis 30iCHeHHS 3B'I3Ky - HOMep TenedoHy, aapecy, aapecy
€JICKTPOHHO]1 TIOIITH ).

9.11. bank, HOBHUIl KpeaUTOp Ta/a00 3ajdyveHa HUMHU KOJIEKTOPChKAa KOMIIaHis MalOTh IPABO 3BEPTATHUCS IO
Kitienra, #ioro mpencTaBHUKIB, CHAJKOEMIIIB, MOPYYHUTENiB, MAHHOBUX MOPYYUTENiB, a TAKOX 10 ONU3BKUX OCiO
Kiienta Tpetix ocib, B3aemomis 3 skuMH TependadeHa /loroBopoM Ta siKi Hafamu 3roxy Ha TaKy B3a€MOIIIO, Y
MOPSIIKY Ta Ha yMOBax, HependadeHux crarrero 25 3akoHy Ykpainu «[Ipo crokuBye KpeauTyBaHHS», 3 METOIO
iHpopMyBaHHS TPO HEOOXiAHICTh BUKOHAHHs [lo3umyambHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iHpopMaLii mpo po3Mip mpocTtpodeHoi 3adoprosanocti 3a JJoroBopom. Bzaemonis banky, HoBoro kpenutopa Ta/abo
3aTydeHUX HAMH KOJIEKTOPCHKHX KOMIIaHIH 3 3a3Ha4eHHMH 0c00aMU MOXKE 3IHCHIOBATHCS MUITXOM Oe3rmocepeaHbol
B3aeMoii (TenedoHHI Ta BiIEOTIEPETOBOPH, OCOOMCTI 3yCcTpidi) Ta/ab0 HAIICHIIAHHS TEKCTOBUX, TOJOCOBHX Ta IHIIIHX
MOBIIOMJICHb Yepe3 3aco0W AMCTaHIIHOI KOMYHIKalii Ta/ab0 HaJCHIaHHS IOIITOBHX BIiJNPABICHb i3 MO3HAYKOO
"BpyunTi ocobucTo" 3a MiclieM IpoKWBaHHS 91 iepeOyBaHHs abo0 3a MiciieM poboTH (Pi3udHOT 0codu.

10. Jucranuiiine 00c,;IyroByBanHst

10.1. HdwucraHiiiiHe 0OCITyroByBaHHS 3iHCHIOETHCS 3a JOMIOMOTOIO:

— Cucrem aucranniiHoro oociayroByBants (MobisHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJO mna Camo3aiHATHX OCI0;

- Konrakt-11eHTpY;

- Cailry banky;

— enekTpoHHOI morutH (e-mail);

— 1HImWX 3ac00iB AUCTaHIIHHOI KOMYyHiKaIlii, B Tomy uncii, SMS — moBimomiieHHs, TIATKHI 3aCTOCYHKH Ta
Web noaatku (30kpema, ajie He BUKIIIOUHO Viber, Messenger Ta iHri).

BuxopucTaHHS THX 9M IHIIUX CIOCOOIB JUCTAHLIHHOTO OOCIYTOBYBaHHS 3aJIe)KHUTh Bijl HASBHOCTI TEXHIYHOI
MOJKJIMBOCTI V¥ baHKy 3acTOCOBYBaTH IMEBHHUI CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HagaHHs iHpopMaIlii
Kiienty. baHk, B KO)KHOMY OKpeMOMY BUTIAJIKYy oOupae crocid koMyHikailii 3 KiieHToM Ha BIaCHHUN pO3CY/I.

10.2. HucraHuiiine oO0ciyroByBaHHs Hamae KilieHTaM MOXIIUBICTh OTPUMYBaTH pO3PaxyHKOBI Ta
iH(dopMariiiHi mocayry/ iHIIIIOBaTH BiAIMOBIIHI Omepallii, y TOMy YHCIi MOXJIMBICTh TIPOJIOBXKEHHS CTPOKY OPEHIH
Ceiidy, iHiliOBaHHS MepeyKiajeHHs 3asBH PO HaJaHHs O0aHKiBChKOI mocnyru «HamaHHs y CTpOKOBUIT MaitHOBHIA
HaiiM (opeHay) celiiBy, iHIlIFOBaHHS MpHUNUHEHHS yroau 3 opeHan Ceiidy 3 omHOYACHWUM MPHUHATTSAM 3asBH Ha
3nauy/miepenauy Kowmriexty xmrodiB Bin Ceiida Tperporo 0c0000, IHIMIFOBAaHHS IUIATDKHUX OIEpaIid 100
nepekasiB, OTpUMaHHs iHpOpMallii MOM0 cTaHy paxyHKiB KiieHTa Ta 3MiHCHEHMX 3a HUMHU IUIATDKHUX OIEpallii,
HaJIaHHsI MTOBIJIOMJICHHSI TIPO BiJIMOBY BiJl IPOJIOBKEHHS CTPOKY po3MileHHs Bxiaay Ta moBiJOMJICHHS PO BTpaTy
YUHHOCTI TOBiJIOMJICHHSM IPO BKa3aHY BiIMOBY, OTPHMaHHs iH(OpMaIlii MO0 Pe3yJbTaTiB OMpPAIIOBAHHS TaKUX
HOBIJIOMJICHb, YNPABIIHHA PU3UKAMU HENPAaBOMIPHOTO JOCTymy 10 KapTkoBuX paxyHKIiB (30KpeMa, IUIIXOM
IHIIIFOBaHHS 3MIHM ABTOpPHW3aLIHHUX JIIMITIB, 1HIIIFOBAaHHS BHECEHHs 1 BuiyueHHs KapTtok 1o/3i CTOm-CIHUCKY), Y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC0O0iB, 1110 3aCTOCOBYIOThCS JIJISl TAKOT'O 00CITyTOBYBaHHS.

10.3. Buxopucranus 3aco0iB JlucranmiiftHoro obcmyroByBaHHsi KilieHTOM € peKOMEHJOBaHUM JJIsi HBOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB i MPOBEJCHHMH 32 HHMH
TUTATKHUMH OTIePALlisSIMH, YITPaBIiHHS pPU3MKaMU HEMPABOMIPHOTO JOCTYMY 10 KapTKoBHX paxyHKiB TOIIO.

10.4. TIndopmauis moao ucraHmiiiHoro oOCIyroByBaHHS, y TOMY YHCIi MIOAO HAJaHUX IUIATDKHUX
MOCIIYT Ta MOCTYT iH(pOPMaLifHOTO 0OCIYroBYBaHH, & TAKOX IIOJO MOBIIOMJICHHS MPO BiAMOBY BiJ MPOJOBKEHHS
CTPOKY po3MillleHHs Bkianay, MOBiOMIIEHHS NpO BTPaTy YHWHHOCTI IMOBIJIOMJICHHSM MpO BKa3aHy BIJIMOBY Ta
pe3ybTaTiB ONpAlOBaHHS TakUX IMOBiIOMIIEHb (iKcyeThcs i 30epiraeTscsi baHkoM y crocoOu i B MOpsSAKY, IO
BusHaueHi IlpaBumamu banky (y Tomy uumcii B enekTpoHHid ¢opwmi). Bigmosimna indopmanis, 3adikcoBana i
30epexxeHa baHKOM, BBaXKAETHCS HAJCKHHUM 1 JOMYCTHUMHUM JIOKAa30M IOJI0 THX OOCTaBWH, SKHX BOHA CTOCYETHCS, Y
TOMY YHCII TIPU PO3MIISAI CyJJaMH Ta 1HITUMH KOMITETEHTHHMH OpTaHaMH, YCTAHOBAMH 1 0co0aMH OyIb-KHX CIIOPIiB
Mk CTopoHamH, iX IpeTeH3ild 0JHa A0 OAHOI TOLIO.

10.5. [dwucra”uiige obcayroByBaHHs i3 BUKOpuUcTaHHAM CHCTEM JMCTAHIIWHOIO OOCIYTrOBYBAaHHS
(Mo06inbHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3MiCHIOETHCS 3 YPAXYBAHHSAM TAKUX YMOB:

10.5.1. 3 metoro BukopucTtanHs CUCTeM TUCTAHLIMHOTO 00CIyrOBYBaHHS I[elt)c>]i5<aTeJT1§y306OB’6;13qHHﬁ 3TriIHO
3 IHCTPYKUI€IO0, aKTyaJibHa Bepcis sKoi po3mimryerbes Ha Caiiti banky, 3apeGCprBaTHCﬂ):3[r VIbSKIN 3 LAX CHCTEM.
Hesanexno Bin Toro, y skiit i3 CucteMm JAuCTaHIIHHOTO 00CITyroByBaHHS Oyjie 3apeectpoBanuii Jlepxarens, BiH Ma€e
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MpaBO BUKOPHCTOBYBATH TakoX 1 iHITy CHCTeMy AWCTAHIIIHOTO OOCIYyTOBYBaHHS (32 THMHU K PEECTPAlliHHUMHU
nmaanMu — JlorinoM 1 OcobrucTuM maposem).

V pasi, sKImo peecTpatist 3AiiicHIOBaTUMEThCsI Y MoOiibHOMY OaHKiHTY, JlepikaTelb MOBUHEH MOIEpPEIHBO
BCTAaHOBHUTH po3MmimeHuii bankom B App Store a6o Google Play (BiAmoBigHO) IUIAaTiXHUIA 3aCTOCYHOK y CBOEMY
Mo06insHOMY PUCTPOT, IKUN TPAIToe i onepariiitaoio cucremoro i0S abo Android (BinmoBimHO).

10.5.2. Peectpauis [epxkatens y Cucremax AMCTaHUIAHOTO OOCIYrOBYBaHHsI 3OiHCHIOETbCA 13
3acToCyBaHHAM pekBi3uTiB KapTku, Bumymenoi Ha iforo im’s. s migTBepaxeHHs Takoi peectpanii bank Hancunae
Hepxartemo iHpopmariitne mosimommenHs 3 OTP-mapomem Ha ioro Homep mobGimpHOTO Tenedony (3acobamu
pyxomMoro (MOOLTBHOTO) 3B 513Ky abo mepexi [HTepHer). Y pas3i momaipimoro HaieHOTO BBeneHHs [lepxkarenem
takoro OTP-mapossi, a Takox ctBopeHHst cBoix Jlorina i OcoOuctoro maposs, HOro peecTparist y TaKuX CUCTeMax
BBYKAETHCA YCIIITHOIO.

10.5.3. [Ilicns ycmimmuoi peectpanii [Jepxarens y Cucremax TUCTaHINHHOTO 0OCITyroByBaHHs baHk
3nificHioe Horo JlucraHniiine oOCTyroByBaHHSI Yy Mekax (DYHKIIOHAJBHHX MOXKJIMBOCTEH Takux cucteM. CucreMu
JUCTaHIIMHOTO 0OCIYroBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHWCIi, 3 METOIO OOMiHY NOKYMEHTaMH Ta
iHdopmariero mixk Ctoporamu (30Kpema, 3a ix gormomororo bank moxe Hancwnatu KiieHTy YMOBH OTOBOPY 1 3MiHH
o0 HUX, OyAp-AKy iHIIYy iH(OpMaIito, IO CTOCYETheA MpaBoBiqHOCHH CTOpiH 3a JIorOBOpOM Ta iHIIWX MUTaHb iX
B3a€MOJIIi).

10.5.4. [oBipeni ocobu KiieHTa MOXyTh BHKOPHUCTOBYBaTH CHCTEMH AHUCTAHIIIITHOTO O0OCIYrOBYBaHHS
BUKITIOYHO Yy MeXaX (PyHKIIOHATFHUX MOXIMBOCTEH TaKWX CHUCTEM, BCTaHOBIEHWX bankom mms JloBipeHux oci0d
(30Kpema, y 4acTHHI 1HiNiIOBaHHS TUIATDKHUX Omepaliil i3 3acTocyBaHHsIM KapTok, BHITyIIICHUX Ha iM’sl TaKuX Oci0, 1
pekBi3uTiB Takux Kaptok).

10.5.5. [Ins xoxsHoro Bxomy mo CHcTeM NIHCTAHIIHHOTO OOCITYrOBYBaHHS (3 METOI0 MONANBIIOTO iX
BUKOPHUCTaHHs) HEOOXiTHUM € YCIHiIIHE MpOXO/yKeHHs JlepikarteneMm mpouenypu Horo aBTeHTH(]iKamii y Takux
cucTeMax.

10.5.6. 3a ymoBH ycmimHOTO TpoXomKeHHS JlepikartenmeM mporenypu Horo aBTeHTHdikamii y Cucremax
JMUCTAHIIHHOTO 0OCITYyTrOBYBaHHS BiH MOJXE 1HIIIIOBATH HAJaHHS TUIATHKHUX TOCIYT Ta TOCIYT MO0 iHPOpMAIiiTHOTO
00CIyroByBaHHs y Mexax (YHKI[IOHAJIbHMX MOJJIMBOCTEH IIMX CHCTEM. IHINIOBaHHS HAJaHHS TaKHX IOCIYyT
3MIACHIOEThCS TUIAXOM HaJICTaHHA A0 baHKy BigmoBimHuxX ENeKTpOHHWX MOKYMEHTIB (3 JOJaBaHHAM JIO HHX
EnexrponHnx migmuciB JlepkaTtenmiB y BHUMAgKkax, KOJH I HEOOXiTHO 3TiTHO 3 IMpaBWIIAMHU IUIATDKHHUX CHCTEM,
[TpaBunamu banky i YMoBamu joroBopy). [lig yac ctBopeHHs EJNEKTpOHHOrO MOKYMEHTa 3 iHII[IFOBAHHS IUIATEXKY B
IUIATDKHIA cucTeMi (MK €JIeKTPOHHHMH IUIaTDKHUMH 3aco0aMu) Jlepkartenb Mae MOMKIHMBICTH CKOPHCTATHCS
OKpPEMHUM CEepBICOM «IIepeKa3 3a HOMepoM TeieoHy», IO HaJaeThesl IUIATDKHOIO cucteMoro Visa International, a
came:

10.5.6.1. Jlepxarenp Mae MOXKIHMBICTh 3/iHCHIOBATH TUIATIXHI onepallii B MoOiUIbHOMY OaHKIiHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIaTiKHOI KapTKH) OTPUMYBada KOIITIiB, 3a3HAYaTH HOMED
MOOITBFHOTO Tele(OoHY IIbOT0 OTPUMYBaUa 32 YMOBH, SIKIIO OCTaHHIN IMONEPEIHhO BUKOHAB HEOOXiIHI HaNlAIITyBaHHS
TaKOTO CEpPBICY — HAJaB PO3MOPSIKCHHS €MITEHTY 3/IHCHUTH TEXHIYHY MPHB’ 3Ky HOMepa CBOEI IUIATIXKHOI KapTKH
JI0 CBOTO HOMepa MoOiUThHOTO TenedoHy. BBakaeThcs, IO y TakoMy pasi 3MiliCHEHHS Oe3roTiBKOBHX Omepalliit
IHIIIIOETBCS TUIIXOM 3aCTOCYBaHHSA peKBIi3WTIB BiamoBigHoi Kaprkm J[lepkarems, oOpanoi [epxkarenem y
MoOGineHOMYy OaHKIHTY, Ta TUIATDKHOI KapTKU OTpUMyBada KOINTiB, HOMEp $KOI TEXHIYHO NPUB’SI3aHUN [0
3a3HavyeHoro JlepkaTeneM NpH iHINiIOBaHHI IJ1aTeXy HoOMepa MOOLUIEHOTO TeJeoHy OTprMyBaua KOIITIB.

10.5.6.2. KimieHT mOTo/Ky€eThCs, IO Mij] Yac 3MiHCHEHHS IJIATLKHUX omnepaliidi B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3Cy/] MOKJIMBICTh, HaJlaHy TEXHOIOTiIAMH TUIaThKHOI cuctemMu Visa International Ta
EMITEHTIB 1I0/I0 TiepeKa3y KOMITIB: NUITXOM BUKOHAHHS CTAaHIAPTHOI oreparlii 13 3a3Ha4eHHsIM IJIaTiXXHUX PEKBi3HTIB
TUTATDKHOI KapTKH OTpHMyBada a00 IUIIXOM BHKOHAHHSA OKpeMmoi omeparlii MoOinpHOTO OaHKIHTY, B SIKii
3a3HayaTUMe HOMEp MOOUIBHOrO TenedoHy OTpuUMyBaya y IUIaThKHUX pekBizuTax. [Ipu npomy, eMiTeHTH, eKBaipH Ta
opraHizaiii TIaTDKHUX CUCTEM, 10 3a0e3NedyroTh BUKOHAHHS TaKOTO IepeKa3y KOIITIB, 3MiHCHIOBATHMYTh HOTO
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHHX TUIATDKHMX pekBi3uTiB KapTku BignpaBHMKAa Ta IUIATIKHOI KapTKU
OTpUMyBaya KOLITIB BiANOBIAHO OO NpaBWJI LUX IUIATDKHUX CHCTEM, BpPaxoOBYIOUM BHKOHaHI JlepskaTensmu
HaJIAINTYBaHHs CepBICY MIaTiKHOT cucTtemu Visa International «mepeka3s 3a HoMepoM TeliehOHY».

10.5.6.3. KiieHT Mae MOXKITUBICTh caMOCTiHHO 3acobamMyu MoOUTbHOTO OaHKIHTY HaIamTyBaTy (ITiAKITIOYUTH)
abo ckacyBaTH (BIOKIIOYMTH) CEpBIC MIATXKHOI cucteMH Visa International «mepekas 3a HomepoM TeneoHy», TaKUM
YMHOM Hajalo4u baHKy po3nopsKeHHS 3AIHCHUTH TEXHIYHY NPHB’A3KY/BIAKIIOYEHHS oOpaHoro Homepy Kaptkw,
no/Big ioro Homepa moOinsHOTO ((hiHaHcoBOrO) Tenedony. KitieHT MoXke MiAKIIOUUTH 10 1[LOTO CEPBICY HE OlIbIIe
onuiei KapTku, eMiTOBaHOi 10 paXyHKY, BIIKPUTOTO B TPHUBHI.

10.5.6.4. BukoHyroun HalalITyBaHHSI CEpBICY «Iepeka3 3a HoMepoM TenedoHy» B MobOinmbHOMY OaHKIHTY,
Kiient: CEJL_AT "YkpekcimGank"
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e nopydae baHky Ta Hajae oMy 3rofy IepelaBaTH B IJIATLKHY cucTeMy Visa International cBoi mepcoHaibHi
JlaHi Ta =y iHQopMaIrito 3 00MEKSHHM JTOCTYIIOM, J0 SKOi B TOMY YHCIIi BiTHOCUTHCS OaHKIBCHKA TAEMHHIIS, a CaMe:
mpi3BuiIie, iM’s, Mo 0aTbkoBi, pekBizutu Kaptku, Homep mMoOinsHOrO ((hiHaHCOBOIO) TeaedoHy, sKa, Y TOMY YHMCII,
HeoOXiaHa 1s miAKIoYeHHs [epikatens 1o cepsicy;

® MOTOJUKYETHCS, IO TaKi HalAITyBaHHS 3a0e3nedaTh MOKIIMBICTH IHIIMM (i3UYHMM 0coOaM iHILiIOBaTH
TUTATXHI onepanii Ha kopucth KitieHTa, 3a3Havyaroun iuiie ioro Homep MobinsHOTO (hiHaHCOBOTO) TeneoHy;

® TIOTO/DKYETHCA, IO B MeXKax 3a3HAYEHOr0 CepBiCy IUIaTiXHOI cucteMu Visa International BiampaBHUKamM
nepekasiB Ha KopucTh KimienTta Oyne nepenaBatucs iHhGopMaIllis Ipo Horo iM’ s, epIi JIiTepy HOTo Mpi3BHINA Ta Ha3Ba
Banky (emitenta Kaptkn).

10.5.7. Illopasy npu BukopuctaHHi 3aco0iB IHTepHeT-Oankinry [epikateni moBuHHI mnepeBipata SSL-
ceptudikat BeG-caliTy 3 METOIO TIepEeCBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil HA iM’ s
baHky) 1 HeraitHO MPUIUHATH BUKOPUCTAHHS TaKWX 3ac00iB, SKIIO BiAMOBIIHA NepeBipKa HE 3aCBiqUmiIa HAICKHICTD
Banky BinnoBigHOTO BEO-caiiTy.

10.5.8. KiienT Moxe BiIMOBHTHCS Bij BUKopucTaHHS CHCTEM JIMCTaHIIHHOTO OOCITYrOBYBaHHS BUKIFOYHO
IUISIXOM 3BEpHEHHA 10 baHKy 3 BIiANOBIZHMMH NUCBMOBMMHU 3asBaMu. llpu 1bOMy, BiIHOBJIEHHS MOKJIMBOCTI
BUKopucTaHHs CucTeM QUCTaHLiIHHOTO 00CIyroByBaHHs Oyae MOXIMBUM TaKOX JIMILIE 32 YMOBH 3BepHeHHs KiieHTa
10 baHKy 3 BiAMOBIAHUMH TUCHEMOBHMU 3asIBAMH.

10.5.9. Haganas bamkom mnocmyr Kiieary, mo € Camo3aliHATOIO 0co00r0 3a jgomomorow Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BHUKOPUCTaHHSIM IHINIMX TEXHIYHUX 3acCO0IB 3B’S3KY 3HIMCHIOETHCS B
HOPsLIKY, BU3HauYeHoMy [IpaBuiamu basky.

10.6. Hucranniitne o6cayroByBanHs i3 BukopucTtanuaMm CJ1O mia Camo3aiiHATHX OCi0.

10.6.1. Jwucranuitine oOcmyroByBanHs 13 Bukopuctanasm CHO gmas Camo3afHATHX 0Ci0 HagaeThes
BukI0UHO KimenTam, 1m0 € CaMo3aiHATHMH 0COOaMHU.

10.6.2. 3 metoro Bukopuctanns CJ1O mis Camo3zaiinatux ocio, KiienT noBuHeH nogatu 10 banky 3asBy npo
HaJaHHA BiAMOBiAHOI baHKIBCHKOI mocmyrH, ckianeHoi 3a (opMoro, BU3HaYeHOI baHkoM. 3asBa ToHaeThes y 2-X
(1BOX) MPUMIpHUKAX y BUTJISIL MATIEPOBOTO JOKYMEHTA.

VY pamkax Jloroopy bank 3a monomororo C/O mns Camo3zaitHatux oci0 Hamgae KiieHTy mociyru mojao Woro
PO3paxyHKOBOTO OOCITYrOBYBaHHsS Ha MiICTaBi ENEKTpOHHWX MTOKYMEHTIB, CTBOPEHHX i mepefmanux KiieHToM 10
banky (y ToMy umcni B 9YacTHHI 3[MiHCHEHHSA Olepamid 3 BiIKPUTTA, 3MiHH 1 3akputrTs PaxyHkiB, omepamiid 3
JIOKyMEHTapHOTO O(OpPMIICHHS, MPOBEJACHHS 1 MiATBEPKEHHS IUIATDKHUX OIEpalliid, oreparii, 1mo 3a0e3neuyroTh
BUKOHAHH TUIATOHKHMX OTepariit abo € X CKIIaI0BOI0 YaCTHHOIO, a TAKOX 1HIINUX OIEPaIii i il, SKi € MOXKIUBUMH Y
pamkax CIHO mis Camosaiinsatux oci0). HamaHHS Takux MOCHYr 3MIHCHIOETHCS BaHKOM TC/IsS TPUAHATTS HAM
BiJINOBIIHUX EJEKTPOHHUX IOKYMEHTIB.

10.6.3. CropoHHU MOTOKYIOThCS 3 THM, 10 3acodu ctBopeHHs EIN i mmdpyBaHHs, SKi BAKOPHCTOBYIOTBCS Y
CHO nns Camo3zaiftHATHX OCi0, € MOCTaTHIMU J1J1s 3a0€31MeueHHsI MIJTICHOCTI 1 JOCTOBIPHOCTI ENEKTpOHHUX JOKYMEHTIB
ta igenTudikaii Kimienra /mpeacraBanka Kiienta i npeacraBuuka banky (mianucyBadiB EJEKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BuuHeHni bankom Ha mifcraBi EnekTpoHHMX JOKyMeHTiB (y TOMY YHCI NpPaBOYHHIB
(moroBopiB), yknaaenux 3a gonomoror CJIO ans CamozaiiHsaTux oci0), momo sikux repeBipka EIl mama ycmimHwmit
pe3ynbTaT, y TOMY YHMCII He BUsBIEHO nopyuiens HiicHocTi EII ta BcraHoBieHo, mo Ceprudikat Kitoda € YUHHUM (Y
pa3i 3actocyBanHs BuyrpimHboro EII, BimmoBigHa mnepeBipka 3JilicHIOETbcs baHkoM camocTiiiHO; y pasi
3acrocyBanHs 3oBHimHbOro EIl, BinnosigHa nepeipka 3aiiicHioeTbess bankom 13 3amyuennsim KHE/III no nepeBipku
crarycy Ceprudikata Kirouya), BBOKAIOTbCA TAKUMH, IO HAJIEKHUM YMHOM iHiuidoBani KiieHToM, He3ane:xHO Bix
TOT0, XTO came Hakianas EIl Ha Taki JOKyMEHTH.

10.6.5. CtopoHH MOTOKYIOThCS 3 TUM, 1o (yHKioHamsHI MoxmBocTi CIHO mis Camo3aliHATHX 0Ci0
MOXYTh IIOCTIHHO JJONIOBHIOBATHCS HOBUM (DYHKIIIOHAIOM, SIKMH MO€ BUKOPUCTOBYBATHCS OJIpa3y Micysl TOro, K BiH
Oye 3anmpoBajpkeHnH (akTuBOBaHMi) bankom (BukopucranHs KiientoM HOBUX (yHKIioHANBEHUX MoxauBocTerd CJ1O
st CaMo3alHATHX 0Ci0 MiTBEPXKYE HOTo 3rojy Ha iX 3alpoBaJKCHHS (aKTUBAIIiI0) | BAKOPUCTAHHS).

10.6.6. Buxopucranns CHO pmns CamozaifHatux ocid (y Mmexax ii (yHKUIOHANBHUX MOXIUBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, AJIs BANHEHHS JBOCTOPOHHIX MpaBOYMHIB (YKJIaAeHHs 1oroBopiB) Mixk bankom i Kiientom
Ha MiJCTaBl BIAMOBIAHKUX 3asiB MPO iHII[IFOBaHHS HagaHHS BaHKIBCBKUX HOCIYT Ta/a00 MPaBOYMHIB MO0 OTPUMAHHS
iHmmMx BaHKIBCBKMX TOCIAYyr, HE BH3HA4YeHHWX IUM JlOroBOpoM, Ha IIiJCTaBi BIiAMOBIAHMX JOTOBOPIB; OOMIHY
JOKYMEHTaMH/KOIISIMH JOKYMEHTIB, iH(opMali€to, BiZOMOCTSIMH 1 IMOBIJIOMJICHHSIMH, SIKi CTOCYIOTHCSl HaJIeXKHOI
nepeBipku Kitienrta, imeHtudikaiii #oro mpejCcTaBHUKIB; OOMIHY I1HIIUMH JOKYMEHTaMU/KOMISIMH JIOKYMEHTIB,
iH(pOpMaIli€ro, BIIOMOCTSIMH 1 TOBIIOMIICHHSMH, TependadeHuMu 1M JloroBopoM Ta/ab0 OKpeMoO BHU3HAYEHUMH
JIOKyMEHTaMH 3TiJHO 3 1HITUMH BiJIOBIIHUMU JoroBopamu Mixk bankom ta Kiientom mpo HajgaHHS BaHKIBCHKUX Ta
IHIIMX MOCIyr abo MOB‘S3aHMMH 3 HUMH JIOTOBOpaMHM, IO HE BBAXKAETbCA HAJAHHAM MOCIYr y paMKax LBOTO
Horosopy. CEJl_AT "VkpekciMOaHk"

10.7. Hopsinok Bukopucranuas CAO i Camo3alHATHX 0Ci0:
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10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYIHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBUM IPO HaJaHHS
BimmoBimHO1 baHKiBChKOi mociayru, KilieHT caMOCTIMHO MPOBOIWTH yCTaHOBICHHsS 1 mimkmoueHHs mo CHO s
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCTaNAUil0 Ha THepcoHambHOMY(-uX) Komm'toTepi(-ax) Kiienta Haganoro bankom mporpamHoro
3abe3nedeHHs, Mo qo3Bossie Bukopuctanus CJO mims Camo3aitHATHX 0Ci0 (CTBOPIOETHCS aBTOMATH30BaHE poboUe
mictie CIIO s Camosaitaatux ocib);

—TreHepanio 0coOMCTHX 1 BIAKpUTHX KII0UiB (y pasi 3actocyBaHHs BuyTtpimaboro EI);

—aBTOpH3aIio 3a ydactio banky ocobmcrux i Bimkputux kmodiB y CHO mms Camozaitaarux oci6 (y pasi
3actocyBanHs 3oBHimHBoro EIT);

—ohopmnennas CBiIonTB 1 HagaHHA iX 10 baHKy y MOpsAAKY BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

10.7.2. TIpotsirom 3 (Tphox) PoOoumx pHIB, HACTYHNHHMX 32 JHeM iHctansanii KiieHToM mporpamMHOro
3abe3neueHHs, mo Ao3Boisie Bukopuctanus C1O mist Camo3aitHaTix oci6, CTOpoHH 0QOPMITIOIOTH JBOCTOPOHHIN aKT
nipo migkmoueHHs 10 CJIO mis Camo3zaiiHaTHX 0¢i (3a hopMoro, Bu3HaUeHOI0 baHkom).

10.7.3. Y Bumagkax, koiu Big KiieHTa BHMaraTMMeEThCS BCTAHOBJICHHS HOBOI BepCii IPOTrpamMHOIO
3abesneuenns CJJO ans Camo3zaiiHstux oci0, bank moigomnse mpo ne KiieHnta y mopsaky, BU3HAYCHOMY UM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaiiHATHX
oci0. KimieHT 3000B’ 13aHAM CaMOCTIHHO MPOBECTH BCTAHOBJICHHS OTPUMaHOI HOBOI Bepcii MporpaMHOTo 3a0e3IeueHHs
CHO ans CamozaiiHsTHX 0ci0 Ha IepcoHaIbHOMY (-MX) KoMI 'toTtepi (-ax) Kiienra.

10.7.4. TlpuiinsTTsa, oOpoOka i BUKOHaHHA EJEKTPOHHMX AOKYMEHTIB 3AiHCHIOIOThCS BaHKOM BUKIIOYHO
mics:

- orpumanHs Bix Kiienta odopmnennx Cpimonts (3 mMeToro BuKopucTaHHsS BHyTrpimuboro EIl mpu
mianucanHi EneKTpoHHUX JOKyMeHTIB) abo apropusamii y Cucremi TUCTaHIIMHOTO OOCITYyrOBYBaHHSI OCOOMCTHX 1
BIIKPUTHX KJIFOUiB (3 MeTO0 BUKOpucTaHHs 30BHimHKOr0 EIl pu mianvcanHi EnexTpoHHUX TOKyMEHTIB);

- odopmirenHs: CTOpOHAMH JBOCTOPOHHBOTO akTa Tpo migkimrodeHHs 1o CJO mns CamozaltHATHX 0Ci0
(3a dhopmoro, BU3HaUCHOW baHkoM);

- odopmienHs: CTOpoHaMH TBOCTOPOHHBOTO aKTa MPO Mepenady 3axuiieHoro (-Hux) Hocis (-iB) kimoda
(-iB) (s ymoBa 3aCTOCOBYEThCS y BHIAAKy peanizarii KiieHToM cBoro mpaBa Ha mpuaOaHHs 3aXHUIICHOrO (-HHX)
Hocis (-1B) kimoya (-iB)).

10.7.5. EnekTpoHHHH NOKYMEHT BBAXKA€THCSA TPUHHATHEM A0 0O0poOkm bamkom, skmo mepesipka EII,
HAKJIaICHOTO HA TaKWi IOKYMEHT, Ma€ YCHIIHUN pe3ybTar, y TOMY YHCIi HE BHABICHO NOpyIieHs muticHocTi EIT Ta
BCTaHOBIIEHO, mo Ceprudikar kimoda € ynHHUM (y pasi 3acTocyBaHHs BuyTrpimuboro EII, BimmoigHa mepeBipka
3NiHCHIOETBCS BaHKOM caMocTiliHO; y pa3i 3actocyBaHHs 3oBHimHbOro EIl, BifmoBigHa mepeBipka 3IiHCHIOETHCS
bankowm i3 3amyuennsim KHEIII no nepesipku crarycy Ceprudikara kimoya).

10.7.6. Buxopucranus CJIO ans Camo3aiiHATHX 0Ci0 3IHMCHIOETECS 3 O0OB’A3KOBUM JIOTPUMAaHHSIM
Croponamu PernamenTy Bukopuctans CuUcTeMHu, 110 € T0JaTKOM JI0 11boro JJorosopy (naii — Pernamenr).

10.7.7. Y pa3i orpumanHs baHkoM Halle)kKHUM 4MHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHs KiieHnTa mpo
Bigkmovyenns Kienra Big CJ1O mis Camo3aitasarux oci6 (6mokyBanHs nmoctyny Kiienra (mpencraBauka Kiienra) mgo
CHO ans CamozaitHaTuX 0ci0) Ta/abo 3ynMHEHHS BUKOHAHHS BinnpasieHux a0 banky EnekTpoHHUX JOKYMEHTIB, y
TOMY YHCJi 3 METOI YHEMOXKJIMBIEHHSI HecaHKIioHoBaHOTO noctyny a0 CJIO mns Camo3zaitHsaTux ocid ocid, siki He
MaroTh JUIS [[bOr0 HEOOXIJHUX MOBHOBa)keHb, bank 3miiicHioe BinkmodeHHs Kmienta Big CJIO mns Camo3aliHATHX
oci0 (ynemoxnupioeThest Bukopuctanus CHO mist Camoszaiinatux ocid KiieHTom) 1, 3a MOKIIUBOCTI, 3yIMHEHHS
BUKOHAHHS BIIMOBITHUX JIOKYMEHTIB.

10.7.8. BimnoBnenns moxiuBocti BukopuctanHs CHO mns CamozaitHsatux oci® KiieHTOM, BifkKiIrOueHUM
baHkoM Ha MifCTaBi BIAMOBIAHOTO MUCHMOBOTO KiomnoTaHHs KitieHTa, 37iHMCHIOEThCS Micis oTpuManHs Bix KiienTta
HaJIe)KHUM YHHOM O(QOPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO II€ 1 BOJAHOYAC 33 TAKHX YMOB!

— reHepauii HOBUX 0COOMCTHX 1 BIAKpUTHX KI04iB (y pasi 3acTocyBaHHs BuyTpimHboro EIT);

— apropwm3ailii 3a y4yactio banka HoBuX ocobucTux i Bikputux kmouiB y CJ1O mis Camo3zaiinsatux oci6 (y
pasi 3actocyBanHs 30BHIiHLOrO EIT);

— odopmienHs HoBux CBimourB i HazaHHs iX A0 baHKy y mopsaky BH3Hau€HOMY YMOBaMu JOTOBOPY (3
MeToro BUKopucTanHs BayTpimaboro EIT nmpu ninnucanHi EnekTrpoHHHX JOKYMEHTIB).

10.7.9. 3 meroro MiHiIMi3alli pHU3UKIB HECAHKIIIOHOBAHOTO JIOCTYMY 10 PaxyHkiB baHk 3a yMOBM oTpuMaHHS
BiJIOBITHOTO J103BOITy (3ronu) KitieHTa Moxe 3miiCHIOBATH 3aXOJU OO JIOJAaTKOBOI MEPEBIPKH HAJIC)KHUM YHHOM
odopmiteHux 1 Bianpaeienux 10 banky 3a momomoror CO mis Camo3aiiHATHX OCIO mIaThKHUX 1HCTpYKIin KiienTa
y Hal[lOHANBHIN BamtoTi y Gopmi EnekTpoHHMX JOKYMEHTIB (nasi — 3axoju 0JaTKOBOI MEPEBIPKH), a caMe 3aXOJIH
100!

— OTpPUMaHHS MiATBepIKeHHA cTBOpeHHs (iniuiamii) Kiientom Takmx Enemgg&t_w.ﬁg&y%ﬁ;m IIIXOM
YCHOTO CITIJIKYBaHHSI 3a JIOTIOMOTOI0 Telne(OHHOTO 3B’S3Ky 3 oco0amu, BU3HAueHWMMH KITIEHTOM, Ta NUISXOM
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orpumanns Bim Kiienrta (3a momomororo CJIO mms Camozaitasatax oci®) 1 mepeBipku OTP-maposiB momepeaHno
HaJiCcTaHMX baHKOM y TIOBIMOMJICHHAX cHerianbHOro dopmary (SMS-moBimoMieHHSAX, cepBicHuX Viber-
TIOB1IOMJICHHSIX TOIIIO) HA HOMepH TeneoHiB, Bu3HaueHi Kimientom (mani — JlogaTkoBUii KOHTPOIIH);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BuszHaueHnx Kiienrom [P-agpec komm’roTepiB, Ha SKUX BCTaHOBJIEHO KIieHTChKY dacTuHy CHO mms CamozaitHATHX
oci6 (mani — KoHTpomab ajipec BianpaBiIcHHS).

10.7.10. Ho3Bin (3roma) Ha 3miticHeHHs bankoM 3axoliB JOJATKOBOI TEpeBipkud HamaeThcs KimieHTOM y
MMAICEMOBIH 3asBi, CKIIaACHIH 3a popMoro, BU3HadYeHO0 barkom (mani — 3asBa mpo 3axoau T0AaTKOBOI IIEPEBIPKH).

10.7.11. Y pa3i naganHs Kiientom y 3asBi npo 3axoiu J0JaTKOBOI MEPEBIpKU J03BONY (3roam) Ha
3niicnenHs: bamkom 3axomiB 3 [logatkoBoro koHTpomto, bank Moxke (ane He 3000B’s3aHUil) TepeBipATH
MpaBOMIpHICTE oopMieHHs 1 BimnpaeieHHS A0 banky 3a gomomororo C/1O s CamozaifHATHX 0Ci0 BiIMOBITHAX
EnexTpoHHMX HOKYMEHTIB (pIIIEHHS MO0 MpoBeneHHs Jl0JaTKOBOTO KOHTPOIO MPUHMArOThCS baHKOM BUKITIOUHO
Ha BJIACHUU PO3CYJ Y KOKHOMY BUIAJIKy OTPUMAaHHS Takoro ENeKTpOHHOTO JOKyMEHTa), IUISIXOM BUYMHEHHS TaKUX
aiit:

—OTpuUMyBaTH y TenepoHHOMY pexumi (3a HoMepamu, BkazaHuMu KirieHtoMm y 3asBi mpo 3axonn A0AaTKOBOT
nepeBipku) Big oci0, Bkazanux KiieHtom y 3asBi, migTBepmxkeHHs cTBopeHHs (iHimiamii) KiieHTomM Takmx
EnexkTpoHHMX NTOKYMEHTIB Ta 3rof Ha iX BUKOHAHHS;

—otpumyBaru Bix Kiienra (3a gomomororo CHO mms Camozaitaatux oci®) ta mepesipsata OTP-mapoi,
nornepeaHbpo Hagicnani baHkoMm y moBigoMiieHHSX crneniadbHoro ¢gopmaty (SMS-moBizomiieHHsx, cepBicHux Viber-
MOBIIOMJICHHSIX TONIO) Ha HOMepu TenedoHiB, BkazaHi KiieHrom y 3agBi mpo 3axoam JOAATKOBOI IEpEeBipKH
(otpumanns bankom Bipanx OTP-maponiB minrBepmxye ctBopeHHs (iHimiariro) Kimiearom EnekTpoHHUX HOKyMEHTIB
1 HaJJaHHsI HUM 3TOJM Ha iX BUKOHAHHS);

—TpU3YNUHATA BUKOHaHHS ENEKTpOHHMX JOKYMEHTIB (Ha Mepiof J0 3aKiHUYEeHHS MepeoCTaHHbOI TOJUHU
Po6Godoro mus, B sikomy EnexTpoHHMI nOKyMeHT Hapiiine mo banky, abo /o 3akiHYeHHS MepeIOCTaHHBOI TOIUHU
HacTynHoro PoGovoro nus).

Y pa3i BiAMOBIIHOTO MPU3YNHMHEHHS BHUKOHAHHS EJIEKTPOHHOTO MOKYMEHTa, TaKMW JOKYMEHT Wiajsrae
BUKOHaHHIO baHkoM 3a ymoBH, sikimio KiieHT y mopsaky, BU3HAYEHOMY IOJIOKEHHSIMH YHHHOTO 3aKOHOAABCTBA Ta
X YMOB JOTOBOPY HE BiAKIMYE HOro A0 CIUIMBY 4Yacy, Ha SIKMM BUKOHAHHS TaKOTO JOKYMEHTa NMPHU3YIMUHEHO (3a
TakuX YMOB EJEKTpOHHMI [OKYMEHT MiJJisira€ BUKOHAHHIO, Y TOMY 4YHCIi Yy pa3i HeoTpuMmanHs baHkom
miATBepKeHHs foro cTBoperHd (iHimianii) KiierTom y ciocoOu, BU3HaU€H1 MM i ITYHKTOM).

10.7.12. Y pa3i namanHs Kimieatom y 3asBi mpo 3axoau TOMATKOBOI IMEpeBIpKH T03BOMY (3roiu) Ha
3nificaenHs: bankowm 3axoniB 3 Kontposro ajgpec Bignpasnenns, bank:

—npuiimMatume 1o 0OpoOKH (BUKOHAHHS) Juie Ti EXekTpoHHI ToKyMeHTH, sKi HaaidayTs 1o baHky 3 BkazaHux
Krnienrom y 3asBi IP-ampec xomm’ioTepiB, Ha SKMX BCTAHOBJCHO KIEHTCHKY 4acTHHY CHCTeMH IMCTaHLIHHOTO
00CITyrOByBaHHS;

—He mnpuiiMaTMe 10 oOpoOkm 1 moBepTaruMe Oe3 BUKOHaHHS (Bimxwisitume) EJeKTpoHHI JOKYMEHTH,
BiZpaBJieHi 3 1HIMX, HDK Bu3HaueHo Kiienrom y 3asBi npo 3axoau pomaTkoBoi nepesipku, IP-aapec koM’ roTepis,
Ha SIKUX BCTaHOBJIEHO KiieHTcbKy wactuHy CHO mns Camozaiinsatux oci6. [Ipu Takomy moepHeHHi EnekTpoHHHX
JIOKYMEHTIB iX TiepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.

10.7.13. 3axomm 3 omarkoBoro koHTpoito i KoHTpomto ajpec BimmpaBlieHHS He 3MiHCHIOIOThCS baHkKOM y
pasi HeHajanHs KiienroM 3asBu npo 3axoau T0JaTKOBOI MEPEBipKH, a TAKOXK Yy pasi HajaHHs A0 baHky muceMoBoi
BIIMOBM Bij 31ilicHeHHs bankom BimmoBigHux 3axomiB (Imicis HagaHHS 10 banky 3asBu npo 3axoju J101aTKOBOI
MIEPEBIPKH).

10.7.14. Y pumaaxy BuHMKHeHHA y CropiH murtanb mopo podoru CJIO mis CamozaiiHATHX OCi0 Taki
MUTaHHS BUPIIIYIOTHCS mpeacTaBHuKaMu CTOpiH Ha CHIJIBHUX Hapaaax 3 opOPMIICHHSM BiAMOBITHUX JBOCTOPOHHIX
MPOTOKOJIB (32 MOTpedn).

10.8. IIpu Buxopucranui CJ1O juis Camosaiiastux ocid Kient mae npaso:

10.8.1. Haacunatu Banky 3a momomoroiro CJO mns CamosaitHsaTux oci0 EeKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIIoBATH TUIATKHI oreparlii 3 PaxyHKiB, a Tako)K BYMHEHHS 1HIIHX Jil (y pasi, SKIIO 1€ € MOXJIUBUM Y
pamkax pyukuioHansHUX MoxrBocTeit CJ1O s Camo3aitHsITHX OCI0 1 BimoBifaTUME Y MOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms CamozaiiHATHX 0cCi0  iH(pOpMAaIliio, BiJOMOCTI,
MIOBIJTOMJICHHSI, TOKYMEHTH/KOITiT JIOKYMEHTIB (B enekTpoHHil (popmi) 3 HaknaaeHHsMm EIT (y pamkax ¢pyHKIIIOHATBHUX
mosxuBoctelt CJIO mis CamozaitsaTux oci0). He momyckaersest Hanacunanus 3a nomomororo CJIO mis Camo3zaitHITHX
oci0 iHdopmarrii, BigoMocTeH, MOBiIOMIIEHb, TOKYMEHTIB/ KOIIii JIOKyMEHTIB, SIKi 3TiTHO 3 BUMOTaMU 3aKOHOJIaBCTBA
Ta/ab0 A0roBOpiB, yKiIaaeHux Mi>xk CTOpoHaMH, CJIiJi HafaBaTH 10 baHky Ha mamnepi.

10.8.3. ImimiroBaru ykmagenns 3a jpornomororo CAO mns Camo3zaiiHsaTux oci0 goroBopiB 3 bankom (y pasi,
SKIIO YKJIAACHHS BiANOBIIHUX JOTOBOPIB € MOMIJIHMBUM Y pPaMKax @yHKHiOHMLHﬁMEﬁyﬂ(ﬁ%WéﬁK” CAO nans
Camo3zaitHsaTux 0ci0).
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10.8.4. OrpumyBatu 3a gomnomoror CJO mis Camozaiinatux oci6 iHdopmamio Bix banka, y ToMy umcii
BUIUCKU 32 PaxyHkamu.

10.8.5. Orpumysatu Bix banky indopmauito, HeoOXigHY A eKcIutyartaiii KimieHTcbkol yactuan CHO s
Camo3zaiiHsaTHX 0Ci0.

10.8.6. BimmoBuTHCsI Yy crioci0, Bu3HaueHud 1muM JloroBopom, Bij 3xilicHeHHs bankoM 3axofiB J101aTKOBOT
MEePEeBIPKH HAJIGKHUM YMHOM O(GOPMIICHHX 1 BigmpaBieHux Ao banky 3a momomororo CO mist Camo3zaifHATHX OCi0
TUIaTLKHUX 1HCTpyKUii KiienTta y HarioHanbHii BamioTi y GopMi EXeKTpOHHUX TOKYMEHTIB.

10.8.7. 3 wmeroro mipBumnieHHs Oe3nekn BukopuctanHs CHO mis CamosaitHatux ocid mpundati y banka
3axumienni (-Hi) HOCci# (-i) Ki1roua (-iB), Tipo 1m0 CTopoHH 0POPMITIOIOTH aKT PO Tiepeaady 3aXuIeHoro (-HuX) HOC1sA
(-iB) kimroua (-iB) (3a (hopmoro, Bu3Ha4eHO bankom). Y pasi npuadaHHs 3axuIneHoro (-Hux) Hocis (-B) kiroya (-iB),
0 MiATBEPKYETbCA O(OPMIICHHM aKTOM IMpo Mepemady 3axumieHoro (-Hux) Hocis (-iB) mroda (-iB), KiieHnt
3000B’s3aHAN OIUIATHTH 3a3HaYeHWH (-HI) y TakoMy akTi Hociit (-i) xiroda (-iB) Ha yMOBaX, BH3HAYEHHX ITUM
Horosopom, a bank micist oTpuMaHHS Takoi omiatu 30008’ s13aHuil nepeaatu Kiienty BinnoBigHuii (-Hi) 3aXuIIeHUi
(-ui) HOCIH (-) KITFOYA (-1B).

10.9. IIpu Buxopucranni C/10 juis Camo3aiiasaTux oci6 KiieHT 3000B’3y€ThCS:

10.9.1. V pasi 3minu npeacraBuukiB Kioienra npunuantd Bukopuctanus CJO mis Camo3zaiHATHX 0Ci0 Ha
TIEPiOJ] 10 BUNHECHHS YCiX TaKUX Jii:

—  BHECEHHA BiAMOBIAHHX 3MiH y kmieHTChKY yacTuHy CHO mnms Camo3aliHATHX OCi0, a caMe y CIIHCKH
npencraBHUKiB KitieHTa;

—  TeHepallii HOBUX 0COOMCTHUX 1 BIAKPUTHX KitouiB (y pa3i 3acrocyBanHs Buyrpimusoro EIT);

— aBTopm3alii HOBuX ocobuctux 1 Biakputux kmouiB y CHO mns Camozaitaarux oci® (y pasi
3actocyBaHHs 3oBHimHKOr0 EIT);

—  odopmienHst HoBuxX CBimoNTB 1 HagaHHA iX 10 banKy y mopsinky, BU3HaUeHOMY YMOBaMU J0TOBOPY (3
MeTor BUKOpHUcTaHHS BHyTpimaboro EIl npu mianucanHi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnat poOoye Micle MEPCOHANEHUM KOMIT FOTEPOM, OCHAICHUM OIEPalifHOI0 CHUCTEMOIO
WINDOWS, npunTepom, 3a0e3neuuTH A0CTYI A0 Mepexki [HTepHeT.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, IOJIEHHO aHAI3yBaTH PEECTP MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3a0e3meunTn yMOBH, 3a SKUX OyJe BHKIIOUEHA MOMXJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIY JIO
eJleMeHTIB KiTieHTchkoi yacTrHaU Ta ganux CJO mrs Camo3aliHATHX 0OCi0, a y BUTIQJKY BTpaTH KOHTPOJIO HAaJl HUIMHU —
3aKiHIATH poOoTYy i3 BukopuctanHsaMm CJO mis CamozaitHATHX 0Ci0 1 HEBIIKIAIHO MTOBIJOMHUTH Mpo Iie baHk.

10.9.5. 3abe3neuntu 30epekeHHs kimieHTchbkoi dyactuHu CJIO mis Camo3zalHsATHX 0Ci0 Ta 0coOHMCTHX 1
BIIKPUTHX KIIIOUIB, @ TaKOXX BUKJIFOUATH MOXJIMBICTH HECAHKI[IOHOBAHOI'O JOCTymy TpeTix ocido mo CJHO mns
CaMo3aiHATHX 0Ci0 1 TAKUX KITFOUiB.

10.9.6. 3abe3neunTy aHTHBIPYCHUI 3aXUCT CBOIX NEPCOHAILHUX KOMIT'IOTEpIB, Ha $IKi 1HCTATBOBAaHO
nporpamue 3ade3neueHHs, 110 g03Bossie Bukopuctands CJ1O mis Camo3aliHATHX 0OCI0.

10.9.7. BcraHnoBmoBaTd 1 BUKOPHUCTOBYBAaTH Ha CBOIX IMEPCOHAIBHHUX KOMIT'FOTepax (Ha fKi 1HCTaIbOBaHO
nporpaMHe 3a0e3nedeHHs, o 1o3Bossie Bukopucrtanua CAO mis Camo3alHATHX 0Ci0) BUKIIIOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOT'O 3aXUCTY, & TAKOXK CBOEYACHO X OHOBIIIOBATH.

10.9.8. IIpotsrom 3 (Tprox) Pobounx mHIB, HACTYITHUX 33 JHEM OTPUMAaHHS MUCHMOBOTO 3anuty banky mpo
HAJaHHA JOKYMEHTa Ha marepi, Hajgatu 1o baHKy Takuil JOKYMEHT, iIEHTHYHHUH 3a iH(OpMAIi€r0 1 peKBi3UTaMu
EnextpoHHOMY JOKyMeHTy abo JOKYMEHTY, Komis sKoro Hazgiciana jJo banky 3a gomomororo CHO s
Camo3aiinsTux ocib (y Tomy umcni 3 mignucamu Kiienra / npencraBHukiB KiieHTta), 3a3HaueHOMY Y TAKOMY 3aIIHTI.

10.9.9. V Bumanky 3miam Oyab-ikoi iHdopmarlii, 3a3Haueroi Kiientom y 3asBi mpo 3axomu A0JaTKOBOT
nepeBipku (y TOMY YHCII IIOJ0 NpPEJCTaBHUKIB, TeiehOHHMX HOMeEpiB, IP-aapec xomm’torepiB), moBiqoMut baHk
po Taki 3MiHM IIISIXOM HaZaHHA jJ0 banky HoBOI 3asBu mpo 3axoiu JOJaTKOBOI TMEPEBIPKH 3 aKTyaabHOIO

iH(popMaLi€ro.
10.10. IIpu Buxopucranui CJ1O juis Camosaiiastrx ocid baHk Mae mmpaso:
10.10.1. [punuanty HaganHs baHkiBchkux mociayr 3a gornomorow CHO mns Camo3zaiiHATHX 0CiO, y

TOMY YMCJII HE BUKOHYBATH IUIATDKHI onepailii 3 PaxynkiB, iHimioBaHi KiieHTOM HUISXOM HaiCIaHHS IUIATDKHUX
iHCTpyKUilk y ¢dopmi Enextponnux nokymentiB 3a gomomororo CJO mns Camo3zaiiHsatux oci0, sxmo KiieHt He
oriatuB abo He MOBHICTIO OIUIaTHB baHKIBCHKI TIOCITYTH HA YMOBaX, BU3HaUeHUX JIoroBopom.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocobucroro kimwodya y CJO mis Camosaiinatux ocid (y pasi
3actocyBaHHs 3oBHiHbOro EIT) 6€3 noscHeHHs TPUYHUH.

10.10.3. Hagcunaru Kmienry 3a nonomoroto CHO ans Camozaitasatux oci® EnexTpoHHI JOKyMEHTH, a TaKOX
Oyab-siKy iH(OpMAIlito, BIJIOMOCTI, TOBIZIOMJICHHSI, KOIii JOKYMEHTIB TOIIO, SIKi CTOCYIOTBCSI TIpaBoBifHOCHUH CTOpiH, y
TOMY 4YMCIi y paMKax [0ro J[OroBopy Ta IHIIMX JOTOBOPIB, yKIaaeHuX Mix HEMA ABINisEiRi ek rponni
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JIOKYMEHTH, iH(MOpMaIis, BilIOMOCTi, TOBIIOMJICHHS, KOIii JTOKYMEHTIB TOIIO BBaXKAIOTHCS TaKWMH, IO OTPHUMAaHI
KirienroMm y nens ix Hamicnanas bankom 3a monomororo CHO mms Camo3aifHITHX 0Ci0.

10.10.4. InimiroBatu yknagenHs 3a pomnomoror CHO mis CamozaiiHsaTux ocid norosopis 3 Kiientom (y pasi,
SKIIO YKJIAACHHS BiANMOBIIHUX JOTOBOPIB € MOMJIMBUM Y paMmkax (yHKmioHampHHX MoxauBocted CHO mis
Camo3zaiiHsaTHx 0cCib).

10.10.5. IniniroBatu mpoBeneHHs nepeBipku cratycy Ceprudikata xmoya 8 KHEAII (y pasi 3actocyBaHHs
3osHimHbOrO EIT).

10.10.6. 3ampoBajxyBaTé (aKTHBYBAaTH) HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOTIUHI 3aC00H, po3po0IieHi yis
BrockoHaneHHs pobotn CHO mra CamozaiHATHX 0ci0, a TakoX H0AaTKoBi (yHKIioOHaNRHI MoiuBocTi CO mms
Camo3aiiHATHX 0Ci0, MPOBOJAWTH pErIaMeHTHI pOOOTH, MO Yac BiA 4Yacy MOXKE NPU3BOJUTH A0 THUMYAcOBOTO
npm3ynuHeHHs oOcimyroByBaHHa Kiienta 3a momomororo CJIO mrs CamozaiiHATHX 0cCi0 (Tmicis 3ampoBaKEHHS
(axTUBYBaHHS) BIANOBIAHMX HOBHUX 3acO0IB 1 J/IOJAaTKOBUX MOXIIMBOCTEH BOHHU MOXYTh BHKOPHCTOBYBATHCS
Croponamu 6e3 He0OXiTHOCTI OYyAb-SIKUX JOAATKOBHX MTOTOKEHB).

10.10.7. MoTuBOBaHO i3 TOCWJIAHHSAM Ha TiJICTaBH, HepeadadueHi 3aKOHOAaBCTBOM Ta/abo JloroBopom, He
MpUAMATH 10 BUKOHAHHS ENEKTpOHHI TOKyMEHTH.

10.10.8. Bumaratu Big KitienTa BCTaHOBJICHHS 1 BAKOPUCTAHHS HA HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
1HCTaJbOBaHO Mporpamue 3abesnedeHHs, mo ao3Bossie BukopuctanHs CHO mns Camo3aiHATHX OCi0) JEriTUMHUX
Bepcili onepamiifHuX CUCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, & TAKOK BUMaraTH CBOE€YacHe iX OHOBJICHHSI.

10.10.9. 3pniiicHroBatn 3axoau 3 JlomaTtkoBoro kKoHTpomto (y pa3i HamaHHS KiTieHTOM BiIIOBITHOTO TO3BOITY
(3roau) y 3asBi mpo 3axoau AOAATKOBOI mepeBipku). Y pas3i orpuManHs Bij KitienTa 3asBM a00 KIIOMOTaHHS, SKi
MICTUTHMYTh BiZIMOBY BiJl 3IHCHEHHS TaKUX 3aX0/1iB, baHk mpuIuHsE TX IPOBEACHHS.

10.10.10. [Ipu3ynmusatu noctyn Kmienta mo CJ1O s Camo3aitHATHX 0Ci0 y TaKMX BUMAIKAX:

— sxmo bank BusSBUB cripoOu (y TOMY YHCII, SKIIO Ma€ Mi03py MPO BYMHEHHS TaKUX CHPOO) MOPYIICHHS
BUMOT 710 O0e3neku poctymny no CJ1O aus Camo3zaiiHATHX 0ci0 Ta/abo HEMPaBOMIPHOI'O AOCTYITY JI0 HEl, y TOMY YKCII 3
METOO 3/1ICHEHHS HEHAIE)KHUX TUIATIKHUX OTIePaIliif;

— SKIIO omepalii, mo 37iicHIoThc 3 BukopuctanusM CHO nns Camozaitnstux oci0, Ha nyMKy banky
NOPYUIYIOTh 200 MOXKYTh IOPYIYBaTH Oy Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oynb-IKUX TpeTix ocio;

— k1o baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO Ma€ Mifo3py MpO BUYMHEHHS TaKUX CIpo0) HEMPaBOMIPHOTO
BTpyYaHHA B poOOOTY €JIEKTPOHHO-OOYMCIIOBAILHUX MAmIUH (KOMIT'IOTEpiB), aBTOMAaTH30BAaHHX CHCTEM,
KOMIT'IOTEpHUX Mepek baHKy, IO MOXe TPHU3BECTH [0 TMEPeUIKO/PKaHHS IX HalexHid poOoTi Ta/abo o
HENPaBOMIpHHUX JTili 3 iHdopMaIli€ro, 0 MICTUTBCA y HUX;

—3a HasBHOCTI 1HIIMX Mi/ICTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y cepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHsS Ta NPOTUIIl Jseramizamii (BiIMUBAaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3IOBCIOMKEHHS 30p0i MAacOBOrO 3HUILEHHS, Y
cdepi BAIIOTHOTO peryiitoBaHHs Tomio), [IpaBunamu riatixkaux cucrem, [paBunamu banky i YMoBamu 10T0BODY.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIAgKax MPUITHHCHHS il
00CTaBHH, 1110 TPU3BEIIN 10 MPU3YIUHEHHS AOCTYILY 10 HEi.

10.10.12. BinmoBnatu Kiienty y 3milicHeHHI TuiatixHUX orepamniid 3a gormomoroo CIO ams CamozaitHATHX
0ci0 y BHINaAKax HEHAIS)KHOTO O(OpMIICHHS IUIATINHUX IHCTPYKUiH y Qopmi ENEKTpOHHUX JIOKYMEHTIB,
HenoTpuMaHHs npaBui kopuctyBanHs CHO ans CamozaiiHATUX 0ci0, MOpYIIEHHST YMOB JOTOBOpY (Y TOMY YHCHi Y
YaCTHHI CIUTATH KOMIiCIifHOT BHHArOpOM 32 HaJJaHHS BiAMOBIAHUX OaHKIBCHKUX TOCIYT).

10.11.  Opu Bukopucranni CJAO s Camosaitasarux oci6 bank 30008’ 43yeThes:

10.11.1. VY pasi npundanns Kiientom 3axuinenoro (-Hux) Hocis (-iB) kimoua (-iB), nepenatu Kiienty takui (-
1) Hoci# (-i) xiroua (-iB) y neHb odopmieras CTopoHaMu akTa Ipo nepeaady 3aXuiieHoro (-Hux) Hocis (-iB) kiroya (-
iB), 3a yMoBHM oruiatu Kiientom Horo (iX) BapToCTi.

10.11.2. Bectu mpoTOKON OOMiHY JaHUMH 1 BHUKOHYBaTH apXxiBamilo EJEKTpOHHHMX JOKYMEHTIB 3TiHO 3
npuiiHATOI0 Y banky TexHomnoriew.

10.11.3. 3pificHroBatu 3axoau 3 KouTpomto azmpec BignpasieHHs (y pa3i HamaHHs KiieHTOM BinmoBigHOTO
J103B0JTy (3roau) y 3asBi nmpo 3axoiu T0AaTKOBOI HepeBipku). Y pasi orpuMmanHs Bij KiieHrta 3asBu ab0 KJIOMOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3IHCHEHHS TaKUX 3aX0/iB, baHK PHUIMHSE 1X TPOBEACHHS.

10.12. bank He Hece XKOAHOI BiANOBIAAILHOCTI 3a:

10.12.1. BuuneHHS OyIb-SIKHX Jild, y TOMY YHCIIi 32 BUKOHAHHSI IJIATDKHUX THCTPYKIIH, y BUIIQJKaX BUYNHEHHS
TaKuX Jii Ha mijicTaBi ENEeKTpOHHNX NOKYMEHTIB, IIPU OTpUMaHHI sKux repeBipka EIl mMana ycminHuid pe3ynbrar, y
ToMy 4Hciai He Oyno BusiBiIeHO nopyueHb nimicHocti Takux EIIl ta Oymo BctanoBieHo, mo CeprudikaTr kioda €
ynHHUM (y pa3i 3actocyBanHs Buytpimmboro EII, BinmoBigHy mepeBipky 3ailicHeHo bankom camocriiiHo; y pasi
3acrocyBanHsi 3oBHimHboro EIl, BimmoBimHy mepeBipky 3aiificHeHo bankowm i3 3amydyennsm KHEJIT no mepeBipku
crarycy Ceprudikara Kiro4a), a TAKOK y BUMaakax, konu HaknaneHnus EIT 3pificannaCBlobh, sRracsindaise s Toro
HEOOXiZHUX MOBHOBa)KEHb. Y 3B 53Ky 3 IIUM, PH3HMK HACTaHHS OyAb-KUX HEraTUBHHUX HACTIJKIB (Y TOMY YHMCIIi PU3HK
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MMOHECEHHST 30WTKiB), IOB’S3aHUX 31 CTBOPCHHSAM, HATICIAaHHAM 1 BHKOHAHHAM BIMMOBITHUX EeKTpoHHUX
JIOKYMEHTIB, TIOKJTanaeThes Ha KimienTa.

10.12.2. HeBuxoHaHHs EneKTpoHHMX JOKYMEHTIB, HajxicnaHux Homy 3a gonomororo CHO mma CamozaitHATHX
0Ci0, SIKIIO II€ CTAIOCS BHACIIIOK:

—TIOIIKOKEHHS Ta/abo aedexTiB oOmamnanHs KiienTa 9u H0ro HENpaBHMIIBHOTO BUKOPHUCTAHHS;

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepekeBOro 3axucTy obnagnanHs Kiienra;

—HeHaJexxHoro aoctymy KirieHTa 1m0 Mepexx pyxomoro (MoOiUTBHOTO) 3B’s3Ky, Mepexi IHTepHer ToIIO,
nepepuBaHHs 6€3APOTOBOTO 3’ €IHAHHS TOIIIO;

—He3aJI0BIJIBHOTO CTaHy JiHil 3B’ 53Ky, BIIICYTHOCTI €IEKTPOCHEPTi] TOIIO;

— BIZIMOBH BiJ HaJaHHS BIAMOBIIHUX IOCIYT Yy BHITaIKaxX, SKIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCcTBa (y TOMY YHCH1 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3anobiranHs Ta
mpoTHAil Jierajizamii (BiIMHUBaHHIO) JOXOJMIB, OJCPKAHUX 3JOYMHHHMM MUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoBOTO 3HHUIICHHSA, Yy c(epi BaIIOTHOTO PETyJIIOBaHHSA TOIIO) Ta/abo
Horosopom Ta/abo [IpaBunamu bauky;

—HeBukoHaHHs KiienTom BuMor, BuzHaueHux JoroBopom;

—HEMOXXJINBOCTI HAJIaHHS BIJIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aii TpeTix ocil.

10.12.3. HespiiicHeHHsa 3axofiB 3 J0maTKOBOro KOHTPOJIO (y TOMY YHCI y BHIIAJKax NPUHHATTS bankom
PIIICHB OO BiJICYTHOCTI HEOOXITHOCTI (IOLUILHOCTI) MPoBeIeHHS J[01aTKOBOTO KOHTPOJIIO).

10.12.4. BinxumeHHs Ta TMOBEepHEHHS Oe3 BUKOHAHHA IUIATIKHUX IHCTPYKIiH y ¢opmi EnextpoHHHX
JIOKYMEHTIB y pa3i, K10 BOHU HaMiWILH 3 iHmux [P-anpec koM’ roTepis, Hixk BuzHa4eHi KiieHToM y 3asBi.

10.13. VY Bumajkax BUHUKHEHHs CHIpHUX nuTaHb mojo Bukopuctanus CHO mns CamozaiiHATHX 0Ci0
CTOpOHM TOTOUKYIOTHCSI BHPILIYBaTH TaKi MHATaHHS MUIIXOM IIEPEroBOPIB 3 AOTpHUMaHHsAM [Iponenypu BupilieHHS
crniopiB 3 muTadb BukopuctanHsa CHO s CamozaifHATHX 0Ci0, M0 € TOAaTKOM JI0 boTo JloroBopy.

10.14. [ducranumiiine oOCIyroByBaHHS 32 JONOMOTo0 KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoHTakT-IEHTp MPAIFOE MOIHS MPOTATOM 24 (IBaAISTH YOTUPHOX) TOAHWH Ha 100Y.

10.14.2.  3a ponomororw KoHTakT-leHTpy MOXHA OTpHUMaTH/iHILF0BAaTH, 30KpeMa, TaKi MOCIyTu/onepariii:

— orpuMaHHs iH(opmamii momo craHy paxyHkiB KirieHriB, Bigkputux y baHKy, 3ailiCHEHHX 3a HUMH
TUTATIKHUX OTIEparliii;

— orpuMaHHg iH(popManii MmoA0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX omepamiid 3a
KapTtkoBumu paxyHkamuy,

— yHpaBiiHH PU3UKAMH HEMPABOMIPHOTO JOCTYMy 10 KapTKOBHX paxyHKIB (30KpeMa, IUIIXOM iHIIiFOBaHHS
3MiHN ABTOpPHM3ALiHUX JIMITiB, 1HILiIIOBaHHS BHECEHHS 1 BuiryueHHs KapTok 10/31 Cron-cnucky);

— OTpUMaHHS KOHCYJIbTAIId I0JI0 MOPSAKY HajaHHsS baHKiBCBKMX TOCHYTr (y TOMY YHCIHI IIOJO MOPSIKY
BUKOpHCTaHHS CUCTEM AMCTAHIIIHOTO 0OCITyrOBYBaHHS, IPOBEICHHS IUIATIKHUX OTepalliii i3 3acrocyBaHHsAM KapTok
ta/abo ix pekpizutiB, TokeHizarii KapTok i aktuBanii TokeHiB TOIIO), X BapTOCTi 1 MOPSIKY OIIATH, PEKIAMHHUX
aKIIiii 1 mporpam JIosJIbHOCTI baHky To1110;

— TpOOBXKEHHS cTpoKy opeHau Celdy;

— BIJIMOBA Bijl aBTOMAaTUYHOTO IIPOJIOBKEHHS CTPOKY Jii KpenuTHoi jiHii;

— MITBEpIDKEHHS NPOBENCHHS IUIATeXy, iHimiHoBaHoro KirieHtom uepe3 MoOinbHHI OaHKIHT, MOHA
BcTaHoBJIeHUH [IpaBuiiaMu OaHKy JIIMIT, SIKIIIO HEOOXIHICTh TAKOTO MiATBEP/DKEeHHS niepeadadena [Ipapuiamu OaHKy;

— iHIIiIOBaHHA NepeyKIIaJAeHHs 3asiBH PO HaJlaHHA OaHKIBChKOI mociyru «HanaHHs y cTpOKOBHI MalHOBUIA
Haiim (opeHAy) cetihiBy™;

— iHIIiIOBaHHA NpUIMHEHHS yromau 3 openan Ceiidy 3 0JHOYACHUM MPUAHSITTAM 3asBH Ha 3/ady/mepenaqy
kitouiB Big Celida TpeTsoro 0coboro *;

— odopmienHs KimieHToM 10BipeHOCTI Ha TpeTio 0co0y I0A0 KOpUCTyBaHHs/po3nopamkeHHs Ceiidom, skuit
Haznanuii bankom KiieHTy B THMUYacoBe KOpHCTyBaHHS *;

— BigkpurTs/3akputTs [lotounnx/KaptkoBux paxyskiB Kiienty* (mocimyra He Hamaetbes Kiienty, mo €
CamMo03aiiHATOI0 0c00010);

— mepekas KomTiB*(rocnyra He HagaeThest Kimienty, mo € CaMo3aifHATO0 0c00010);

— 3MiHa paxyHKY Ul noBepHeHHs Bknamy™;

— JIOCTPOKOBE NMOBEpHEHHs Briaay (SKIo BiamoBiaHUM J[€O3UTHUM MPOIYKTOM BCTAHOBIJICHA MOXKJIMBICTD
JIOCTPOKOBOTO MTOBEPHEHHS BKitazy)™;

— posMimeHHs Bxiagy*;

— BHUIYCK JOAATKOBOI IUIATLKHOI KapTKH (Y T.4. 1H(pOBOi) 10 paXyHKY Ha iM’sl BIaCHHKa ab0 HOro JOBipeHy
CEJ_AT "VYkpekcimOaHk"

0co0y*;
— JocTpokoBe mpunuHeHHs nii KpenutHoi miHii*;
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— HaganHsa Kiientamm popy4yeHb sl 3AiMCHEHHs BaNIOTHUX ONepamiid i3 KyHiBui/mpomaxy/oOMiHy
1HO3eMHOT BAIIIOTH/OaHKIBCHKHX MeTaniB* (mociyra He HajaeThes Kimienty, mo € Camo3aifHATOI0 0c00010);

— 3mina Homepy mobinsHoro (¢iHancoBoro tenedony)™;

— HagaHHsa KiieHTamMu MOBiIOMJICHP PO BCTAaHOBJICHHS YMOBH aBTOMATHYHOTO MPOJOBKEHHS CTPOKY
po3mimenHs: Briagy™®/ BiAMOBY Bif MpOIOBXEHHS CTPOKY PO3MIIEHHS BKiamy/moBimoMieHs Ipo BTPATy YMHHOCTI
paHime HamaHUMH baHKY MOBIAOMJIEHHAMH TIPO BKa3aHy BIJIMOBY Ta OTpuMaHHs iH(opMarlii momo pe3yJbTaTiB
OTIPaIlOBaHHS TaKMX MOBIJOMIICHB;

— oTpuMaHHS iHpoOpMaIl MmMOHO0 cTaHy OOpOOKH ENeKTPOHHHX 3aMOBIIEHb MIOAO OaHKIBCHKHX ITOCIHYT,
IUTATDKHUX ~ OMepalliid, IHIIMX CepBiciB, iHinilioBaHux 3acobamu CHCTEM JTUCTAHIIMHOTO OOCIyrOBYBaHHS
(MobinbHOTO OaHKiHTy Ta [HTepHET-0aHKIHTY), Y TOMY YUCIHi iH(GOpMAIIi] 00 MPUYXH BiAMOBH BiJl HAJaHHS TaKUX
MOCITYT/3IIACHEHHS OTIepaIliil.

Hananns BaHKiBChKOI TOCTYru/3iiCHEHHs omepallii, nepekasy KOIITiB/ IMPOJOBXKEHHS CTPOKY OpPCHIH
Ceiidy/ nepeyknaaeHnHs 3asBu Npo HagaHHs OaHKiBcbKoi mociyru «HanaHHs y cTpokoBUi MaifHOBHI HaliM (OpeH.y)
ceiidi»/ moctpokoBe mpunuHeHHS Aii KpemwtHol miHil, a TakoX 37iliCHEHHS omeparlii 3MIiHH pPaxyHKY IS
noBepHeHHs Bknany/ BUIycK JOAATKOBOI MiaTiHOI KapTku (y T.4. Hu(poBoi) A0 paxyHKy Ha iM’d BIaCHHUKa abo
fioro goBipeny ocoby/ wHamanHs KiienTamMu — JOpy4deHb IS 3MIMCHEHHS ~ BAJIIOTHHX  Omepariii i3
KyIIBIII/IPOaaKy/0O0OMiHy 1HO3eMHOI BaiOTH/OaHKIBChKMX MeTaniB/ HamanHs KilieHTaMH MOBiZOMIICHB TIPO
BCTAHOBJICHHSI YMOBHM aBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY po3MimieHHA Bxmany uepe3 KoHTakT-LeHTp Moxke
3ailficHIOBaTHCS Ha mincTaBi 3BepHeHHs Kiienrta, 3a ymoBu, mo Kiient OyB panime ineHTH(iKOBaHUN Ta
BepudikoBanmii baHkoM, a TakoX MOXIUBICTh HaJaHHS Takoi mociyru mepemdadeHa llpaBuimamm OaHKy Ta 3a
HasBHOCTI y baHka ayst 1boro TeXHIYHOT MOXIHBOCTI. [Ipu 11bOMYy, TicHsI 3aKiHYSHHS/CKacyBaHH Jii BOEHHOTO CTaHy,
AKIo OaHKIBChbKa MOCHyra/omnepaliss MPOJOBXKEHHsI CTpokKy opeHau Ceiidy/ mepeyknaneHHs 3asBH MPO HaJaHHS
OankiBcbkoi mocnyru «HamanHs y cTpokoBuid MaliHOBUH Haiim (opeHny) celidiB» Oyna Hagana KimieHTy Ha mincTasi
3BepHeHHS 10 Konrtakt-nieHTpy, KimieHT mporsrom 90 AHIB Mmicas Takoro 3aKiHUEHHS/CKAacyBaHHA 3000B’s3aHUM
nojaru 70 banky BinnoBigHy 3asBy, miAnucany BiacHopy4HuM minnucom abo KEIT B mopsiaky Ta croci0, BU3Ha4YeHi
YmoBamu noroBopy ta/abo IpaBunamu banky.

3 MeTo 3a0e3nedeHHs] HANEKHOrO HalaHHSA baHKIBCRKHX MOCTYT, TepeadadyeHnx UM IiJIyHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBaTH BifeoBepudikarito Kiienra 3rinno 3 [IpaBunamu banky.

*Ilocnyza 3a 0onomozoro Konmaxm-uyenmpy naoacmuoca npomsazom 0ii B0CHHO20 CHAHY.

10.14.3. 3 wmetoro orpuMaHHS Tochyr, mepexbaueHnx 1.10.14.2 mmx YMOB IOTOBOPY 3a JOTIOMOTOIO
KoHTakT-ieHTpy HEOOXiTHO BUMHHUTH OJTHY 3 TAKUX JIiH:

— 3arenedoHyBaTH 3a Oynp-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3xomToBHO A J3BIHKIB Ha
Teputopii Ykpainu 3i cramioHapHux TenedoHir), +38-044-247-38-38 i +38-044-344-98-02 (3 omiaTow 3TigHO 3
Tapudamu orneparopis);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— HajicnaTd moBimomiieHHA 3a jgomnomororo Caiity banky (BeO-ctopinka «KoHTakT-nileHTp. 3BOpOTHHH
3B’s130Kk») a00 3aco0aMM €JIeKTPOHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (mel kKaHai 3B’SI3KY
BUKOPHUCTOBYETHCS BUKJIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIbTalil 1010 NOPSIAKY HajaHHs baHKiBChKUX MOCIyT).

10.14.4. Sxmo npu oTpuMaHHI nociyr, nependadennx 1.10.14.2 nporo [orosopy 3a monomoror Konrtakt-
HEHTPY Bi0yBaTUMEThCS OOMIH 1H(OpMAI€I0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCHTi iH(QOpMAIIi€l0, 0 MiCTUTh
0aHKIBCHKY Ta€MHHIIO Ta/ab0 TepCOHANBHI JaHi), Ta/ad0 YMpPaBIiHHSA PU3UKAMH HETPABOMIPHOTO IOCTYITY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TOTIepeHE BCTaHOBJIeHHS 0coOu KitieHTa.

st BcTaHOBIIEHHS cBO€i ocobu KitieHT MOBWHEH MOBIIOMUTH onepatopy KoHTakT-IIeHTpy CBOi MepCOHANbHI
JaHl (1aTy HapOJIKEHHS, MACIOPTHI JaHi TOII0), a TAKOX CJIOBO-NAPOJib, BKa3aHe Yy MojaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iHdopMaltiro Jis ii mopiBHAHHS 3 iHhopMariiero moa0 Kiienta, sika 30epiraerscs y banky (y Tomy umcii iHpopmaliiiro,
IO CTOCYETHCS paHillle BHUKOHAHWX oOmepamii i3 3actocyBaHHsM KapTok Ta/abo iX pEKBI3UTIB (32 HAsSBHOCTI
KaptkoBoro paxynky Kiienra)). Ilpu BcranoBnenHi oco6u KiieHTa Takox Moke HepeBipsATHCS, Yn 30iraeTbesi Homep,
3 skoro Ttenedonyots 1o Konrakr-ueHtpy, 3 Homepom moOinbHOro TenedoHy Tta/abo HOMepoM TenedoHy
(OCHOBHUM/JTOJTATKOBUM HOMEPOM MOOUILHOTO TeNeOHy, HOMepaMu poO0Y0To/IOMaNTHBOTO Tene(oHy), 3a3HAYCHUM
y 3asiBi mpo npueaHanHs Takoro Kiienra.

Iocayrn B Mexax AMCTaHLIHHOTO OOCIYroBYBaHHs 3a J0moMororo KoHTakT - meHTpa HanaroTbes bankom
BUKJIIOYHO IICJISI  YCHIIIHOTO MPOXO/DKEHHS mpoueaypu ineHtudikamii y KoOHTaKT-eHTpi BiAMOBIAHO 0
3akoHOaBcTBA, YMOB JloroBopy Ta [IpaBun banky. Byne-sky oco0y, o Bukopucrana igeHtudikariini gani Kimienra
Ta mnpoiunuta ycmimHy igeHtudikanito y Konrakr-ueHtpi, bank Oe3ymoBHO BBaxkae KiieHTOM 1 He Hece
BIJIIIOB1IaJIbHOCTI 3a J1ii Takoi 0COOH, SKIIO Taki Jii OyayTh ocKap:KyBaTHCh KitieHTOM. .

— Onmnepatop KoHTakT-LIeHTpY BiZAMOBISiE y HaJlaHHI MOCIYT/pO3TIIsAi 3BepHeﬁ%ﬂ6}[]§eﬁ%ﬁgﬁi§ﬁ MIOCITYTH,
30KpeMa, ajie He BUKJIIOYHO Yy MPOAOBKeHHI cTpoky operan Ceiidal mepeyknagensi 3asBu Mpo HaJaHHS OaHKIBCHKOT
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mocinyru «HamauHs y CcTpoKoBMii MaiHOBHE Haiim (openay) ceiidisy / npunmuenni yromu 3 opeumu Ceiidy 3
OMHOYACHUM TPHUHATTAM 3asgBM Ha 3mady/mepemauy Kommmekty xmouiB Bixm Ceiigy Tpetsoro ocoboro /
BiakputTi/3akpurTi [loToununx/KaprkoBux paxynkiB Kiienty/ opopmiienns KimieHTOM HOBIpEeHOCTI Ha TPETIO 0COOY
moA0 KopucTyBaHHs/po3nopskenHs Ceiidom, sikmii Hamanuii bankom KiieHTy B TUMuYacoBe KOPHUCTYBaHHs/
3IificHeHHI TepekasiB KoITiB/ 3MiHI paXyHKY IS IOBepHEHHs Bkiaay/ moctpokoBoMy moBepHeHHI Bkiaay/ BUITycKy
JOJATKOBOI MIAaTHKHOI KapTKH/ TOCTPOKOBOMY IpunuHeHHI nii KpenutHoi minii/ 3niiCHEHH] BaIOTHHUX Omepalii i3
KYMiBJi/IpoJaxxy/00MiHy 1HO3eMHOI BafOTH/OaHKIBCHKMX MeTaniB/ 3mini Homepy wmobinbHOTO ((hiHaHCOBOTO
TenedoHy)/ BCTAaHOBIIEHHI YMOBH aBTOMAaTHYHOTO MIPOIOBXKEHHS CTPOKY po3MimieHHs Bkiaay (y ToMy 9ucii MOXe He
peectpyBatu 3BepHeHHs KitieHta), sKmio moBigomiieHa omepatopy KoHTakT-meHTpy iH(opMmariis He BiamoBigae
iHpopmauii moxo Kmienra, sika 30epiraerbest y banky, skmio Ha AyMKy oneparopa KoHnTakT-eHTpy Takoi iHdopmarii
HOMy HEIOCTAaTHRO JUIA HAJEKHOTO BCTaHOBIEHHS ocobOm KirieHTa Ta/abo HagaHHS IMOCITYTH, a TaKOXK B 1HIIAX
BUIAJKaX, BU3Ha4YeHuX lIpaBunamu banky (30kpema, SKImo HOMep, 3 gKkoro TenedoHyoTh 10 KoHTakT-LieHTpy, He
36iraetscst 3 Homepom moGineHOTro / HOMepoM TeneoHy (OCHOBHUM/OAATKOBUM HOMEPOM MOOLIBHOTO Tene(oHy,
HOMEpaMH POOOYOro/OMAITHROIO Tele)OHY), 3a3HaYCHMM Yy 3asBi Mpo mnpuenHaHHs Takoro KieHra). Y Takux
Bumnaakax KiieHT moBmHEH 3Beprartucs 10 baHky B iHIII crmocoOw, BU3HA4YeHI YMOBAMH JOTOBOPY, Y TOMY YHCII
HUIIXOM nofanHs 10 banky nmucbMoBuX 3asB. baHk He 30008’ s13aHUI TOSICHIOBATH MOTHBHU CBO€ET BIIMOBH Bil HaJlaHHS
BiJIMOBIAHUX MOCIIYT 32 1OMOMOrot0 KoHTakT-1IeHTpy.

10.14.5. 3 wmeroro miaTBepmKeHHS mpuiioMy KoHTakT-meHTpoM moBimomileHHS JlepkaTtens ocTaHHiH
NOBHHEH OTpUMAaTH Bix omepatopa KoHTakT-LEHTPY peecTpauiiiHMii HOMEp CBOrO IOBIJOMIJICHHS Ta 4ac BHECCHHS
Kaptku no Cron-cimcky (y pasi, SIKIIO MOBiIOMIJICHHS cToCcyeThesi BHeceHHs Kaptku 1o Crom-crnmcky). B inmomy
pasi, Take MOBiIOMIICHHS BBAXKAETHCS TAKHM, 110 HeTpHiiHsATe baHkoMm.

10.14.6. BiamoBini Ha 3BepHeHHA 10 KOHTaKT-IIEeHTPY MOXYTh HajaBaTHCA 3aco0aMu TenedOHHOTO
3B’SI3KY 1 €JeKTPOHHOI momTH (e-mail), a Takox y Oyab-skui iHmMK cnocié oOMiHy iHoOpMaIi€ro, BCTaHOBICHUM
JoroBopom.

10.15. [ucranniiine oOciyroByBaHHS 3a gonomororo CaiiTy baHky 3MiHCHIOETHCS 3 ypaXyBaHHSIM TaKUX

YMOB:
10.15.1. 3a momomoror Caiity baHKy MOKHA OTPHMATH MOCIYTH IOO:

— iHpopManiiHOrO 0OCIYrOByBaHHS, Y TOMY YHCI Y YaCTHHI OTPHUMaHH YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeriB), iHpopMalii MI0A0 MOCIYT, sIKi HagarThcss baHkoM, orosomeHs i moBigomiieHb banky (y Tomy
YHUCIi MO0 3MiHM YMOB JOTOBOPY), IHCTPYKLINA mof0 peectpamii y CrucTemMax AUCTAaHIIHHOTO OOCITYyrOBYBaHHS,
PEKIIaMHUX aKIliid i mporpam JosuibHOCTI baHky To110;

— 0o0ciyroByBaHHA y Meax iHIINX QyHKUIOHAIbHUX MoxunBocTeil Caiity baHky.

10.15.2. 3 meroro obcnyrosyBanns Kiienra 3a monomororo Caiity bBanky He0OXiAHO BIAKPUTH BIIAIOBITHUI
BeO-callT (HeoOXimHMI HOTO PO3MLN), a TaKOXK, SKIIO Horo (pyHKIIOHAIOM BHMAaraTMMEThCS BUYMHEHHS HIINAX Mid, —
BYMHHTH YyCi TaKi Aii.

11. Po3mimenns Bkaagis

11.1. PosmimieHHsa K0HOro Brmaay 3a1CHIOETBCA 3 YPaXyYBAHHIM TAKHUX YMOB:

11.1.1. lo MoMmeHTy iHilitoBaHHA po3MmimieHHss Bxuagy KiieHT 3000B’s3aHUII YBa)XKHO O3HAHOMHUTHCS 3
napameTrpaMy i ymoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBHHEH nofatu o banky 3asBy mpo HajaHHs baHKIBCHKOI MOCIYTH 3 pO3MIIIEHHS BKJIAAy, CKIaJIEeHOI 32 (hOpMOr0,
BU3HauYeHO baHkoM (manmi — 3asBa mpo PO3MIMICHHS BKIaAy). 3asBa NpO PO3MIIICHHS BKJAQay TIOMA€EThCS
(cxmamaeTbes) y MOPAAKY MOAaHHS (CKIaAeHHs) 3asBU PO MPUETHAHHS, BU3HAUeHOMY Y 1. 1.6 YMoB norosopy. Ilpu
pOMY, y pa3i mojaHHA 3asgBH TIPO PO3MIIICHHS BKJIAaNy y BUIVIAAI EJNEKTPOHHOTO MOKYMEHTa, Y BHIIAIKy
HeoTpuMaHHa bankowm Bix Kitienta BkazaHoi 3asBu 3 HaknaneHuMm Ha Hei KEII Kmienta mo 23:30 roa. 3a KuiBChKUM
4yacoM B JieHb ii HampaBieHHs1 bankom Kiienrty, Taka 3asiBa mpo po3MIIICHHS BKJIaly BBaXKAEThCS HE CKIIAZCHOIO (HE
YKJIZICHOI0) Ta HeHamaHowoo KitieHToMm, B3aeMmHiI mpaBa Ta 000B’s3ku y CTOpiH BiAmoBinHO 10 Takoi 3asBU PO
PO3MIILIEHHS BKJIaay HE BUHUKAIOTb.

VY KOXHOMY TpPUMIpPHUKY 3asBH PO pO3MillleHHS Bkiajay KIlieHT MOBHHEH 3a3HaYWTH OOpaHWA HUM
Jlemo3uTHUH MPOJYKT, a TAKOX BiJINOBIZTHO 10 00paHOTo HUM JIeTO3UTHOTO MPOJYKTY OCHOBHI YMOBHU PO3MIIIIEHHS
Bxiagy (cymy i Bamoty Bxilagy, cTpok po3milieHHS i TepMiH HOBepHeHHS Bkianmy, cTaBKy Aisi HapaxyBaHHs
NpOIIeHTIB Ha Biian, yMoBY nmoBepHeHHs Bxiajy 1 BuIutatu nponenTis Ha Bkian To1o).

3a Bumoroto banky KimieHT 3000B’s13aHUH 10JIaTKOBO JI0 3asBU PO PO3MIIIEHHS BKIIaly HA/IaBaTH JOKYMEHTH
1 BigomocrTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky nHeoOximui mist Inentudikarnii, Bepudikarii i
BuBuenns KiieHra, a Takox uig BXUTTS baHKOM iHIIMX 3aXO0iB, CIPSIMOBAaHMX Ha 3amo0IraHHS Ta MPOTHUIIIO
neraiizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHKUX 3JIOYMHHHUM NUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO

PO3IOBCIOIKEHHsI 30p0i MaCOBOTO 3HHIIIEHHS. CEA_AT "YkpexcimGank"
LICK TSP-RSA of JSC "Ukreximbank" Ne 0023008%h-285

Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Biz 16.08.2024
izimneysas Mywa Ceprii @ezoposis LU ID or. 2215705



Kiientr Moxe Hamath 10 baHKy 3asBy Nmpo pO3MINICHHS BKJIaAy 3a JOMOMOror0 MoOITRHOTO OaHKIHTY,
nignucany npoctuM EnextponauM migmucom Kimienta. [ mignmucanHs Ta mofgaHHS A0 baHKY BimMmOBiTHOI 3asSBU
Krient y Mo6insHOMY OaHKIHTY iHILIIOE 3aMOBIICHHS TaKoi OCIIYTH, Ticis goro Kiienty Ha fioro Homep MobinsHOTO
(¢pinancoBoro) tenedony Haaxoauts Hamicnanuidi bankom OTP-mapoins. Ilicns BBenenus Knienrom OTP-mapons Ta
HiATBEPDKEHHS] BKa3aHOTO BBEIEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa Kili€eHTa BBa)KaeTbCsl MiANMHCAHONIO IPOCTUM
Enexrponnum minnucom. Hagana Knienrom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burmsini ExektpoHHOTO nOKYyMeHTY, ii komis Moke OyTH HajaHa baHkoM Ha mamepoBOMy HOCII Ha 3amuT
KitienTa. 3aMOBNIeHHS TOCITYTH 13 pO3MIMIEHHS BKIIAAY 3a JOITOMOro0 MoOinsHOTO OaHKIHTY 37iiicHIoeThes KimierTomM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTH YIOBHOBKEHWM TMpeAcTaBHUKOM KirieHTa (B T.4. 3a JOBIpEeHICTIO) HE
301HCHIOETHCS.

Posmimiennst Bximagy moske 3mifiCHIOBaTHCA y IHIIOMY MOPSAAKY Ta CIIOCIO, BU3HA4YeHI YMOBaMHU JIOTOBOPY
ta/abo IlpaBunamu basky.

3asBa Mpo po3MillleHHs BKJIaay Moke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOYKIJIUBICTb
nependaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 HHOTO TEXHIYHOT MOKIIMBOCTI, & TAKOX Y BHUIAJKY, SKIIO
Kiient OyB panime imeHTH(]iKOBaHMN Ta BepudikoBanmii bankom. Taka 3asBa HagaeTbCsAd y MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu OaHky. Ilonoscenna yvozo adzauy Oiromep Ha nepiod i 00 3aKIHUEHHA 60EHHO20 CHAHY 8
Ykpaini.

11.1.2. SIxmo ymoBamu JlemO3WTHOTO TPOAYKTY TiepeqdadeHo IOBepHEHHS Briragy Ta HapaxoBaHUX
nporeHTiB Ha Bknax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, TO 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimenns: Bknany € HasBHicTh y KiienTa Bigkputoro KapTkoBoro paxyHKy y BajroTi, sSika BiATOBiZa€e BajroOTi
Jemo3uTHOrO paxyHKy, 10 BiIKpUBAa€ThCs. SIKIO B AeHb NOBEpHEHHs BKiiagy Ta HapaxoBaHWX MPOIEHTIB Ha Bkian,
Kaprkoswuit paxynok KiienTa, 3a3Hauennii B 3asBi Ha po3MilieHHs Bkiaay Oyae 3akpuTo, To 3asBa Mpo PO3MIMIEHHS
Brkiiagy BBakaeTbesi TPOJOBKEHOIO Ha yMOBax Bkiany Ha BHUMOTY (SKIIO yMOBaMu J[€MO3MTHOTO MPOIYKTY
nependaueHo MOBEpHEHHsT Bkiaay Ta HapaxoBaHWX MpOLEHTIB Ha Bxmazg BukmouHo Ha KapTkoBuil paxyHOK), SIKIIO
iHIIIE HE BCTAaHOBIEHO 3asBO0 Mpo po3MmimeHHs Bxmamy. Ilpomentn ma Bximag 3a Bxiamom Ha BUMOry
HapaxoBYIOThHCS 3a if040l0 B baHKy NMpOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknamy 3niticHioeTsest bBankom B opsiaky, nepenbauenomy m.11.4.2.8
YMOB TOTOBOPY, SKIIO iHIIE HE 00YMOBIEHO 3asSBOO PO PO3MIIIEHHS BKIATY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHtom 3asBHM Tpo pO3MINMIEHHS BKJIALy Ta I1HIIAX
JIOKYMEHTIB 1 BIJIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHS), a TAKOX 3a BIACYTHOCTI MiACTaB JUIs BIJMOBH BiJ
BimkpuTTss KIlieHTYy BIAMOBITHOTO BKJIQJHOTO (ICMO3UTHOTO) paxyHKa, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bank:

— Biakpusae Kiienty Jlemo3utHuil paxyHoK;

— BigkpuBae Kiienty PaxyHok ans obciyroByBaHHs Briagy (sikmio KimieHT iHiliroBaTHME BHKOPHCTAaHHS
TaKOro paxyHka AJisl noBepHeHHA Bxiagy Kiienty 1 Bunnaru npouenTiB Ha Bxuag BinnoigHo 10 ymoB Jleno3utHoro
HPOIYKTY 1 3asBU 1po po3minieHHs Bkiany).

11.1.4. JJaroro BinkpuTTs JJenmo3UTHOTO paxyHKY € JaTa CKJIaJeHHs 3asBU PO PO3MIIEHHS BKIIAy.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHkiB mns oOcmyroByBaHHS BkiamiB MoxyTh OyTH 3MmiHEHi
bankoM B 0THOCTOPOHHBOMY TOPSIKY (0€3 HeoOXimHOCTI oTpuMaHHs 3rofu KitieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).
[Ipo 3miny HoMmepiB Jlemo3utHUX paxyHKiB 1 PaxyHkiB ais oOcimyroByBanHsi Bkiagie bank nosigomnse Kiienra y
HOPSIZIKY, BCTAHOBIECHOMY YMOBaMHu I0roBopy (i3 3a3HaYEHHSM Y TaKHUX MOBIJOMJICHHSX, Y TOMY YHCJi, HOBUX
HOMEPIB TAaKUX PAaXyHKIB 1 J1aT, 3 SKUX BOHH 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB Jleno3uTHUX paxyHKIB,
PaxyHkiB s o6ciyroByBaHHsl BkiiagiB HOMepy TaknuxX paxyHKiB, 3a3HadeHi bankom y 3asBax KiieHTa, o yBaru He
MIPUIMAaIOThCS.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy saiiicHioeTbes
baHkoM y BaOTi TAKHX paxyHKIB.

11.1.7. 3a Jleno3uTHUMHU paxyHKamu i PaxyHkamu aist oOciayroByBaHHs Bxiany BUMHSIOTHCS omepariii, sKi
BCTaHOBJICHI 3aKOHOJABCTBOM 1 JloroBopoM (U1 paxyHKiB Takoro BHIY), 3 AOTPUMAHHSIM IpPH X BUYMNHEHHI BUMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uist oOciyroByBaHHsl BriajiB y Takux BUMAIKaX:

— SKIOIO KOIITH He OynyTh BHECEHI Ha JIeMO3UTHUI paxyHOK B CTPOKH, BH3HAYCHI yMOBaMH JIeMO3UTHOTO
HPONYKTY;

— skmo 3 [lenmo3uTHUX paxyHKiB i PaxyHkiB jisi 0OciyroByBaHHsI BriajiB BiIIOBIZIHO CITCAHO YCi KOIITH,
mo OOJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOrO CHHUCAaHHS, 3 MiJACTaB, BU3HAUYEHUX 3aKOHOAABCTBOM Ta/alo
JoroopoM (y ToMy 4mcii 3 MeToro oBepHeHHs Brianis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX Mi/ICTaB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokyMeHTaMu, IO IIATBEPKYIOTh BHECEHHs Brkmamy Ha JlemosurHy ApaxyefsiiGrfiosepaenns
bankom Bxiany € BiamoBimHI GaHKIBCBKI JOKyMEHTH, ohOpMIIeHI BaHKOM 3rilHO 3 BMMOTaMH 3aKOHOJIABCTBA i
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IIpaBun banky (BHeceHHs, [IONIOBHEHHS 1 3MEHIIEHHS Brilagy miATBEpIUKY€EThCS, 30KpeMa, KBUTAHLIEI, BUIUCKOIO 3
Jlemo3nuTHOTO paxyHKa).

11.2. Buecenns Bkiazy i 3MiHa HOTo po3Mipy 3/iHCHIOIOTECS 3 YPaxyBaHHAM TaKHX YMOB:

11.2.1. Buecenns KowTiB Ha Jlemo3UTHUI paXxyHOK, Y TOMY YHCHi IS OTIOBHEHHS! Bkiany, 34iiCHIOETbCS
KitieaToMm roriBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAKY IUISIXOM MEpepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JEMO3UTHOTO)
paxyHka Ta/abo moTouHOro paxyHka KiieHTa, SKIIO iHIIE HE BH3HAYEHO YMOBaMH BilNoOBigHOro Jlemo3uTHOTro
NPOAYKTY Ta/ab0 BUMOramMy 3aKOHOAABCTBA.

11.2.2. BueceHns komrTiB Ha JIeMO3UTHUN paxyHOK, y TOMY WYHCI JUIS TOTOBHEHHs Bkiamy, Moxe
3MIMCHIOBATHCS IIJISTXOM 3apaxyBaHHS Ha HHOTO KOINTIB, M0 HamiimyTh 1o banky Ha im’a KitienTa (i3 3a3HaueHHSIM
PeKBi3uTIB [leno3uTHOTO paxyHKa) Bijl iHINOI 0COOM, 32 BUHATKOM BHIIAJIKiB, KOJH TaKe 3apaxyBaHHS CYNEPCUYUTHME
BUMOT'aM 3aKOHOAABCTBA.

11.2.3. /Tnem BHeceHHs Briiagy Ha Jlenmo3uTHHMI paxyHOK BBaXKA€ThCS JICHb 3apaxyBaHHS Ha Jlemo3uTHWA
PaxyHOK KOWITIB y CyMi NEpBHHHOTO po3Mipy Bxmamy, 3a3nadeniii y 3asBi mpo po3milleHHS Bkiany. JHem
NOMOBHEHHsI Bkiany BBakaeThCsl NIeHb 3apaxyBaHHS Ha JIemo3WTHHMH paxyHOK KOIITIB y CyMi BiAIIOBiIHOTO
MIOIIOBHEHHSL.

11.2.4. Cyma Bxiany Ha Jlemo3uTHOMY paxyHKY MoOe 301TbIIyBaTucsi ab0 YacTKOBO 3MEHITYBaTHCS
KrienroMm, sikmio ne nependadeno BiamoBinHuM JlemozutHum npoxykrom. [Ipu yacTkoBoMy 3MeHIIeHHI Briany Ha
Jleno3uTHOMY paxyHKYy NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOIroO 3ajHIIKy, BU3HAYEHOTO
ymoBamu Jlermo3uTHOTro mpoayKTy, oOparoro KiieHToMm.

11.3. Ctpok po3MinieHHs Bxianay BU3Ha4aeThCs 3 ypaxXyBaHHSM TaKUX YMOB:

11.3.1. TTouaTkoBHH CTPOK po3MilieHHs Bkiany 1 moyaTkoBHid TepMiH MOBEpHEHHST BKilagy BU3HAYAIOTHCS Y
3asiBi mpo po3MiIlIEHHS BKJIALy 3 YpaxyBaHHSM YMOB Jlemo3uTHOTro mpoaykTy, oopanoro KimieHToMm.

11.3.2. TIpu posmimienHi Bxmagy Ha cTpok, mo nepeBuilye 367 KaleHAapHUX IHIB, IEW CTPOK MOIIAETHCS
Ha TIePioJin, BU3HAYCHI 3THO 13 3asBOI0 PO PO3MIIIICHHS BKIaaAy. KoxkHuil 13 BIAMOBITHUX NIEPioJIiB, Ha SKi MOIIJICHO
CTpOK posMimieHHs Bxiaxy, mig gac i#oro nii iMenyerbes «llotounmm mepiogom». llepiomgm, siki mepemyBanm
[ToTounomy niepioxy, iMmerytoThcs «llomepenHiMu epiogaMm.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh Y pasi, SAKIO 1€ NepeadadyeHo yMOBaMHU
Jeno3utHOTO MPOAYKTY, 0Opanoro KiieHTOM, y BIAOBITHOCTI 10 YMOB TaKOTO MPOAYKTY i 3asBU PO PO3MIIEHHS
BKiaay. Kimienty Moxe OyT BCTaHOBIEHa yMOBa aBTOMAaTHYHOTO IIPOJOBKEHHS CTPOKY po3MimieHHs Briany y pasi
3BepHeHHs Kiienta mo Banky, y Tomy uncmi 1o KoHTakT-eHTpY, Y HOpPSIKY, BU3HAUEHOMY YMOBaMH JOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. lllopa3y mpu MPOJOBXKEHHI CTPOKY po3MimleHHs Bkiagy HOBHM TepMiHOM MOBepHEHHsS Bxmamy
BB2)KAETHCA MEPUIMK KaJleHIAPHUH JIeHb, HACTYITHUHA 3a OCTaHHIM JIHEM MOBEpHEHHs BKiaay, BCTAaHOBJICHUM IPH
po3mimenHi Bxiany abo mij wac 4eproBoro mMOIEpeHBOTO MPOJOBKEHOTO CTPOKY po3MmilieHHs Bxmamy (micis
KOXKHOTO IPOAOBXKEHHS CTPOKY PO3MillleHHs Bkiaay modaTkoBa TpHUBalicTh IBOIO CTPOKY 1 MOYaTKOBUH TEPMiH
noBepHeHHs Bxiiany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKJIaLy, 10 yBaru He 6epyTbes).

11.3.5. ABTOoMaTHuHE IPOJOBKEHHS CTPOKY po3MmilieHHs Bxiamy BiamosigHo 10 1m.11.3.3 He 31iiCHIOETHCS
B pa3i HacTaHHs xo4a O onHieT 3 TOIii:

11.3.5.1. orpumanns Big KirieHTa TOBiIOMIIGHHS PO BiAMOBY BiJl TPOJOBXKEHHS CTPOKY PO3MIIIEHHS
Bxnany/ obpanns Kiientom (yHKINT BiMOBH BiJi aBTOMAaTHYHOI'O IPOJOBXKEHHS CTPOKY po3MimleHHs Brmany B
MoOGinpHOMY OaHKIHTY;

11.3.5.2. mpuitaartss bankoM pimieHHs MMpo 3MiHY yMOB JI€MO3WTHOTO TPOAYKTY B YacTHHI CKAacyBaHHS
ABTOMAaTHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4ucii, SKIIO MOXKJIMBICTD MPOAOBKEHHS CTPOKY
po3mitienns Bxiagy nependadeHa B 3asBi Hpo po3MilieHHs Bkiaay). bank mosigomisie KiieHTa mpo BiamoBijgHe
pileHHs nUIsiXoM, 1o Bu3HaueHuil Kinienrom B OnuTyBanbHUKY Ta/ab0 HUIIXOM po3MmimieHHs iHpopmauii Ha Caiiti
banky, Ta/abo y Bumuckax npo ctaH Ilotounux, [emosutHux Ta KapTkoBux paxyHKiB, PaxyHkiB s
o0cIyroByBaHHsI BKJIaJiB, Ta/ab0 Ha iH(oOpMaIlliiHUX CTeHIaX B ycTaHoBax baHky, Ta/a0o B iHIIMH crociO, Ha BUOIp
banky;

11.3.5.3. npuiinsaTra baHkoM pimeHHs npo MpuUNUHEHHS Oii [lemo3uTHOro mpoIyKTy, Ha yMOBax SIKOTO
po3MinieHo Bkia (B TOMy YHCIT, SIKIIIO MOXIIMBICTD MPOJIOBKEHHS CTPOKY po3MileHHs Bkiany nepenbadena B 3assi
PO po3MilieHHs BKIany). bank mosigomisie KitienTta npo BiAMOBIAHE PIlICHHS MUISIXOM, 10 Bu3HaueHui KiienToMm B
OnutyBanbHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunmckax mpo ctal [loTounux,
Heno3utHux Ta KapTkoBux paxyHKiB, PaxyHKiB A oOciIyroByBaHHS BKJIaIiB, Ta/abo Ha iHPOpMaLiiiHUX CTEHIax B
ycraHoBax banky, Ta/abo B iHmwmii cioci0, Ha BHOip baHky;

11.4. TloBepHeHHs Bxnajay 3MiHCHIOETECS 3 YpaXyBaHHSIM TaKMX YMOB:

11.4.1. VY 3anexsocti Bix ymoB Jlemo3utHoro mponykry, oopaHoro Kimientom, Bknan posmimryerbes 3
MOXKJIMBICTIO a00 6e3 MOXIMBOCTI moBepHeHHS Bkiamy KiieHTy Ha HOro BHMOTY TOCEIIKIBYY €ERGNaHROZMILIICHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.
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11.4.2. Tosepuenns Bxuany / yactun Bxiamy 10 CIUIMBY CTPOKY po3MilieHHs Bkiamay 1 HacTaHHS TepMiHY
NOBEpHEHHs Brilany BBaXKaeThCsl JOCTPOKOBUM 1 3[IHICHIOETbCA BaHKOM y TakHUX BUIIAKaX:

11.4.2.1. YV Bumaaky, SIKIIO IO CIUIMBY CTPOKY, BCTAHOBJICHOTO BiATOBIAHUMH yMoOBam# JlemO3UTHOTO
NPOAYKTY, Ha JIeO3UTHUI paxyHOK He OyAyTh BHECEHI KOIITH y CyMi MEpBUHHOTO po3mipy Bxiamy, 3a3HadeHiil y
3asBi TIpo poO3MIIIEHHS BKJIAAy. Y [bOMY BHITAIKy IJOCTPOKOBOMY IOBEPHEHHIO IMIJUISATAE yCi CyMa KOMITIB, IO
00TiKOBYBaTUMETHCS Ha Jeno3uTHOMY paxyHKy (mpoTsroM mepmoro OmnepamniiiHoro AHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).

11.4.2.2. Slxmio Bknam po3MillieHO 3 MOXJIMBICTIO JIOCTPOKOBOro ToBepHeHHs Bxmany Kiienty (Ha #Horo
BUMOI'Y) — y BUNaAKy oTpuMmaHHs bankom Bumoru KiieHTa mpo nocTpokoBe moBepHEHHsS Homy Bxnany / gactunm
Bxuagy (sikmo BinnmoBigHuM Jlemo3UTHUM HPOIYKTOM HE BCTAHOBIIEHA MOXKJIMBICTH YaCTKOBOTO 3MEHIICHHS Bkiamny)
/ He3HwKyBaHOTO 3ayIMIIKY / 4yacTUHM He3HMKyBaHOIro 3ayMIIKy. Y LbOMY BHIIQAKY IOCTPOKOBOMY IOBEPHEHHIO
mijuiarae ycsi cyma Briamy, y ToMmy 9mcini y pasi, AKkmo BUMora KitieHTa CTOCYETBhCSI TOCTPOKOBOTO TMOBEPHEHHS
yacTiHM Bxmany / vactuHn HesnwxkyBaHoro 3amumky (mpotaroM 2 (aBox) PoOounx AHIB, HACTYHNHHX 3a JTHEM
orpuMaHHs bankom Takoi Bumoru KiienTa, abo mpoTsAroM iHIIOro, OLTBII TPUBAJIOTO CTPOKY, 3a3HAYEHOTO Y TaKii
BUMO3i Kimienra).

11.4.2.3. YV Bunagkax BUHUKHEHHS IMiJICTaB JJIs 3A1HCHEHHS CIIUCAHHS KOITIB 3 JIeMO3UTHOTO paxyHKa 3riTHO
3 BUMOraMu 3akoHojaBcTBa. lliciis 3miliCHEHHsS Takoro CnucaHHs kKomTiB Brxian / wactuna Bxiamy BiamoBigHO
BBA)XKA€THCS MOBEPHYTHM / MoBepHyTOl0 bankowm (micns cnucaHHs yacTuHM Bkiany, BkinamoM BBaKaroThCsl KOLUTH,
110 3aMUIIaThes Ha JlerO3UTHOMY PaxyHKY).

11.4.2.4. Y Bumnaakax 3acrocyBaHHsS bankom mpaBa 1moa0 JlOoroBipHOro CHHCaHHS KOIITIB 3 Jlerno3uTHOro
paxyHka 3rigHo 3 mojoxeHHsmu [loroBopy. Ilicnsi 3miificHeHHst Takoro JloroBipHoro cmmcanHs KowuTiB Bxuan/
yactuHa Bxmagy BBakaeTbcs MoBepHyTHM / moBepHyTor0 bankom (micns JlorosipHoro cnucanas yacTuHu Bxamy,
ska € [IpenMeToM 3acTaBu 3a IOTOBOPOM 3acTaBM BkiagoM BBaKalOThCsI KOIITH, IO 3aIMMIATHCS Ha J[erno3uTHOMY
PaxyHKY).

11.4.2.5. Sxmo Bknax po3mimeHo 6e3 MOXKIMBOCTI JOCTPOKOBOTO HoBepHeHHS Brumany Kiienty (Ha ioro
BHMMOTY), TIOBepHEHHsI Bkiany (y ToMy umcii, yactuH Britany) 10 CrumBy CTpOKy po3MmimieHHs Bxitany i HacTaHHA
TEepMiHy TOBepHEHHS Bkiamy He JOMyCKaeThbes, OKpIM SIK y BHUIAJKax, 3a3HaueHux y Jloroopi Ta/abo I[IpaBmmax
banky.

11.4.2.6. Y Bumagky otpuMmaHHs bankom BuMoru KiienTta mpo moBepHeHHs oMy Brimany / wactuan Bxiamy
(k10 BiAMOBIAHMM J[EMO3UTHUM MPOJYKTOM HE BCTAHOBJICHA MOXKJIHMBICTH YaCTKOBOTO 3MEHINCHHs Bxiamy) /
HesnmwkyBaHoro 3anuiuky / yacTuHi He3HmKyBaHOTO 3aJMINKYy Y TEpMiH MMOBEpHEHHS Bkiamy Ta/abo moBimoMIieHHS
KitienTa mipo BiIMOBY BiJ| IIPOJIOBKEHHS CTPOKY po3MilieHHs1 Bknany ta/abo o6panns Kiientom He mizaime 18.00 B
Jaty moBepHeHHS Brxiany ¢yHKmii BiIMOBHM BiJi aBTOMATHYHOTO TPOJOBXKEHHS CTPOKY po3MilieHHs Bknanmy B
MoOinpHOMY OaHKIHTY:

— bank nmoseprae Kimienty ycio cymy Brmany (y Tomy umcni y pasi, skmo BuMora KiieHTa crocyeThes
NOBEpHEHHs yacTuHM Bknany / yactunu HesHmkyBaHOro 3aiMIlKy) y TepMiH OBepHEHH Bkiany;

— 3a HasBHOCTI OOMEXeHb Ta/abo 0OCTaBHH, 110 YHEMOKJIMBIIOIOTH MMOBEPHEHHSI YChoro Bkiamy y TepmiH
nosepHeHHs Bruiany, — bank noseprae Kiienty ycio cymy Bkrany micis npunuHeHHs Aii TaKUX 0OMEXeHb;

— 3a HasBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, 10 YHEMOXKIIMBIIIOIOTH TOBEPHEHHS YacCTHHU Brimany y TepMmin
noBepHeHHs Bkiany, — bank noseprae Kimienty yactuny Bxiany, Ha sIKy He MOIIMPIOIOTHCS Taki OOMEXKEHHS 1
0o0CTaBUHM, y TepMiH TOBepHeHHS Bknanmy iHmy vactuHy Bknamy — micis npunuHeHHS Aii Takux OOMEXeHb 1
oOcTaBuH (Micis MOBEpHEHHsS 4YacTuHH Bkiamy, Bkiamom BBaXKaroThbCs KOINTH, IO 3aiuINaTbesi Ha Jlemo3uTHOMY
paxyHKYy).

11.4.2.7. Tnem noBepHeHHs1 Bknamy/aactunu Bkiaay BBaxkaeThCsl IeHb NiepepaxyBaHHsi baHkoM BiAIoOBiTHOT
cyMHu KomTiB 3 Jlemo3utHoro paxyHka Ha PaxyHok mns oOciyroByBanHs Bxmany a6o nHa KaprkoBuii paxyHok
Krmienra (gkmo iHme He BHU3HAYEHO YMOBaMH BiINOBIZHOTO JIemo3uTHOro mpoAyKTY Ta/abo BHMOTaMH
3akoHomaBcTBa) a00 BHAAYl BIAMOBIAHOI CyMH TOTIBKOIO uepe3 kacy banky BiamoBimHo 10 ymoB Jlorosopy,
Jleno3uTHOrO MNpPOAYKTY 1 3asBH MpPO PO3MIIICHHS BKjIamy, ab0 JC€Hb 3AIMCHEHHS CHHCAHHS BIINOBIIHOI CyMH
IPOLIOBHX KOMITIB 3 J|eno3uTHOTroO paxyHka (y TOMY YKCIHi JOTOBIPHOTO CIIMCAHHSA) 3T1JHO 3 BUMOTaMH 3aKOHOIaBCTBA
Ta/ab0 JloroBopom (3aJeKHO BiJl TOTO, KA 3 BiJTOBITHUX MOJIil HacTama).

11.4.2.8. Y pa3i BUHUKHEHHS BH3Ha4YeHUX UM JloroBopom mijgcraB jaisi moBepHeHHs Kiienty Brxiany /
yactuHn Briagy, BaHk 3xilicHIOE Take TOBEpPHEHHsI IUIIXOM TepepaxyBaHHS BIAMOBIIHOI CyMH KOIITIB 3
Heno3utHoro paxyHka Ha PaxyHoxk amns obciayroByBanus Bkiany abo Ha KapTtkoBuii paxynok KiieHTa (SIKo iHmre He
BHU3HAYEHO YMOBAaMH BiAMOBiHOTO J[€MO3UTHOIO MPOMYKTY Ta/abo BUMOraMu 3aKOHOJABCTBa), a00 NUISXOM BHJAdi
rOTIBKH 4epe3 kacy banky BiAmnoBigHO 10 yMoB Jlorosopy, /1eno3uTHOro NpoayKTy i 3asBU PO PO3MIIIECHHS BKJIA1Y.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 11t o0cimyroByBanHs Briiany, BBaxaeTscst Bkiiagom Ha BUMOTY.

11.5. HapaxyBaHHs 1 BHIUIaTa OpOLEHTIB Ha Briaj, Akl po3MilieHO Ha crokATidxpescimepeiunrye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaxXyBaHHIM TAKUX YMOB:
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11.5.1. IlounHaroum 3 MEPIIOTO IHS, HACTYITHOTO 3a THEM BHECEHHS Bkiany Ha [lemo3uTHUil paxyHOK, IO
JTHS, IO TIEpeIy€e MOYaTKOBOMY TEpMiHY TTOBEpPHEHHs Bkiagy, 3a3HadeHOMY y 3asBi PO pO3MIIICHHS BKiIamy, bank
3IIHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bxiag 3a MpoOLEHTHOIO CTaBKOIO, L0 3a3HaueHa Yy 3asBi MPO PO3MIILEHHS
BKJIAJy.

11.5.2. V pa3i npoJIoBXKEHHs CTPOKY po3MileHHs Bkiaay (3riHo 13 3asBO0 MPO po3MillleHHs BKIay), bank
3MIHCHIOE HapaxyBaHH MPOLEHTIB Ha Brilag movrHarouu 3 1aTH NPOJOBKEHHS CTPOKY po3MillleHHs1 Bxiany 10 nHs,
10 TIepelye HOBOMY TEpPMiHy MOBEpHEHHs Bkiaay, 3a MpOLIEHTHOIO CTaBKOIO, BCTAHOBIECHOIO baHKOM 3a JOpyUYeHHAM
KitienTa y maty mpomoBXeHHS CTPOKY po3MimieHHss Bxiraqy Ha piBHI MPOIEHTHOI CTaBKH, IO 3aTBepkeHa bankoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIS BKJIQJIB, 10 32 YMOBaMH{ PO3MIIIIEHHS Bi/IITOBIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxunany (micns BctanoBieHHs: bBaHKoM HOBOI MPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkiax, 3a3HadeHa y 3asBi npo
PO3MIIIEHHS BKJIa1y, IO yBaru He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumoru Kiienra nmpo noBepHeHHs Brany / wactunm Brimagy y tepmin
noBepHeHHsI Briagy Ta/abo moBimomiieHHst KiieHTa mpo BiAMOBY BiA MPOAOBXKEHHS CTPOKY po3MilieHHs Bxiamy
Ta/abo oOpanns KiientoM ¢yHKUii BiZMOBM BiJl aBTOMaTHYHOTO NPOJOBKEHHS CTPOKY po3MilieHHS Bxiagy B
MobinsHOMY OaHKIHTY, a TAKOXX 32 YMOBH, III0 TIPY HACTaHHI TEPMiHY MMOBepHEHH: BKiaay, MOXKIHBICTh TOBEPHEHHS
Bxnany (wactuau Bxiany) 6yne odMexxeHa 3TiHO 3 BUMOTaMy 3aKOHO/IaBCTBA Ta/ab0 iCHYBaTHMYTh iHIIII OOCTaBHHH,
10 YHEMOKJIMBIIOBATUMYTh IMOBEepHEHHs Bxmany (wactuam Bxiany) Kiienty, bank 3miiicHioe HapaxyBaHHS
NpoueHTiB Ha Bxman 3a mepion 3 OHs, Ha SIKMil mpunaze TEpMiH MOBEpHEHHA Bkiamy, 1o AHA, IO Hepenye IHIO
(axTHuHOrO OBepHEHHs Bkiany, 3a 1ir040i0 B baHKy NpOLEHTHOIO CTaBKOIO AJIsl BKJIAAY HA BUMOTY.

11.5.4. HapaxyBaHHs MpOLECHTIB Ha Bkianx 3miliCHIOETHCS B OCTaHHIW PoOOYWii JCHb KOKHOTO MICSIs, B
skoMy Bkiag obmikoByeThest Ha Jlemo3uTHOMY paxyHKy, y TEpMiH MOBepHEHHsI Bkiamy, a Takox y JAeHb OBEPHEHHS
Bxmany (wactuam Brurtagy) y Bamori Britamy, Ta BuUXOASYM 3 TPUBAIOCTI MEpiomy, MPOTATOM sKOro Brumag
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, CyMu Bkiany (3 ypaxyBaHHSIM HOTO IMMOTIOBHEHb) Ta KiJILKOCTI JHIB Y POII.
HapaxyBaHHs TpOICHTIB Ha CyMy KOXHOIO IMONOBHeHHS Bkiamy bank 31ilicHIOE TMOYMHAIOYU 3 TEPUIOrO JTHS,
HACTYITHOTO 3a IHEM BiJIIOBIJHOTO MONOBHEHHS Bxmany.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactmam Bkmagy (Akmo BinmoBimHUM JIeMMO3UTHHM MPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nmepepaxyHky npoieHTiB) / He3HmkyBaHOTO 3aIHIIKYy /
yacTuHH He3HMmKyBaHOIO 3aJMIIKYy 10 HACTaHHS IOYaTKOBOTO TEPMiHY NMOBEpHEHHs Bkiany, 3a3HadeHoro y 3asBi
PO PO3MIILIICHHS BKIaMy, 3 Oyab-iKoi 3 mijcTaB, 3a3HayeHUX y JloroBopi (OKpiM CIIHCaHHS TPOIIOBUX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJAKY pO3ipBaHHS JUIOBHX BIIHOCHH a00 BUNAJKIB, epea0adyeHNX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJABCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MifCTaBi pillieHHS CyAy), baHk 3milicHIOE
nepepaxyHoK NpoueHTiB Ha Bxman / wactuny Bxmamy / HesnwkyBanuii 3anmmok / wactuHy HesHmxyBaHOTO
3aJIMIIKY, HApaXxOBaHHMX 3a BECh CTPOK PO3MIIICHHS, 32 MPOIEHTHOIO CTaBKOK, MIO BU3HAaueHa y 3asBi Mpo
PO3MIIIIEHHS BKIIAY JIJIsl TOCTPOKOBOTO MOBEPHEHHS BKIIAY.

11.5.6. Y pa3i noBepHenHs Bknamy / gacturm Bkmagy (skmo BigmoBigHuM Jlemmo3WTHUM TPOAYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIICHH Bkiany 0e3 nepepaxyHKy npoueHTiB) / HesHnxKyBaHOTo 3aMUILKy /
yacTMHA HE3HW)KyBaHOrO 3ajMINKY IICHsS TPOJOBKECHHS CTPOKY po3MimleHHs Bxiamy (3rigHo i3 3asBo0 mpo
PO3MILICHHS BKJaay), OJHAK A0 HACTaHHS HOBOIO TEPMiHY NMOBEpHEHHs BKiany, BU3HA4YE€HOIO 3rifHO i3 3asBOIO PO
pO3MillleHHsT BKJIaay, 3 Oyab-fKoi 3 MiacTaB, 3a3HadeHHUX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHMX KOIITIB 3
Jleno3uTHOrO paxyHKy y BUIAJAKY PO3ipBaHHS JUIOBUX BIIHOCHMH a00 BHUIMAJKIB, Nepea0adyeHMX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MifCTaBi pileHHs Cyay), baHk 3milicHioe
nepepaxyHoK NpoueHTiB Ha Bxman / wactuny Bxmagy / HesnwkyBanuii 3ammmioxk / yactuHy HesHwmkyBaHoTro
3aJIMILIKY, HAPAXOBAaHUX JIMILIE 33 MOTOUYHUI NepioJl PO3MILIEHHS, 1110 MOYMHAETHCS 3 AATH OCTAHHBOTO MPOIOBKEHHS
CTPOKY po3MilleHHsT Bkiany i1 3akiHUyeTbcs Yy JieHb BiJIOBIAHOTO TOBepHEHHs Bknamy / dactuau Bruamy /
HesnwmxyBanoro 3anumky / yacTiHd He3HMKyBaHOTO 3aJIMIIKY, 3a IPOLIEHTHOIO CTaBKOIO, 1110 BU3HAUEHa y 3asiBi Ipo
po3mimenHs Bkiaay. Cyma mpoueHTtiB Ha Brxiaa, HapaxoBaHMX 10 JaTH OCTaHHBOTO IPOJOBKEHHS CTPOKY
po3MinieHHst Bxiany, He iepepaxoByeThCsI.

11.5.7. Bummary mnpouentiB Ha Bxman (wactmHy Bxmamy) banHk 3milicHIOE y TOpPSIKY, BH3HAUYE€HOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIYy.

11.6. HapaxyBaHHs i BHIUIaTa TPOLEHTIB Ha Bkiaj, sSKW po3MillleHO Ha CTPOK, 1o nepepwirye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaXyBaHHIM TAKUX YMOB:

11.6.1. TlounHarouu 3 MepLIOrO JHSA, HACTYIHOTO 3a AHEM BHeceHHs Briiagy Ha Jleno3uTHHH paxyHOK, IO
ocraHH aaty nepmoro Ilorounoro mepioay (BkirouHo) bank 3miiicHioe HapaxyBaHHA HpoueHTIB Ha Brxiag 3a
MIPOLICHTHOIO CTABKOIO, 10 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIa1y.

11.6.2. IIpotsirom koxHOro HactynHoro lloTounoro mepiogy baHk 37iiicHIOE HapaxyBaHHs NMPOLEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTaHOBIEHOIO baHkoM 3a gopydeHHsM KiieHTa y mepiuuii xajleHZapHUH JeHb
BianosigHoro IToTouHoro mepiogy Ha piBHI NPOIEHTHOI CTaBKH, IIO 3aTBEpXKeHa BaHugM Ana ¢« QI CTAaHOM Ha
TaKUi JIeHb JUIS BKIIAZIB, 110 3a YMOBaMH PO3MIIIIEHHS BIAMOBIAAI0OTh YMOBaM poO3MillleHHs Takoro Bxmamy (micis
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BCTAHOBJICHHS baHKOM HOBOT MPOIIEHTHOI CTaBKH IPOIICHTHA CTaBKa Ha Brian, 3a3HadeHa y 3asBi Mpo pO3MIIIECHHS
BKJIaNy, 1O YBard He OepeThes).

11.6.3. ¥ pa3i orpumannas bankom Bumoru Kiienra npo noBepHenHs Bxmany / wactuau Bxmagy y tepmin
noBepHeHHs Brnany Ta/abo moBimomuieHHst KiieHTa mpo BiAMOBY Bifi MPOAOBXKEHHS CTPOKY po3MilIeHHS Briamy
Ta/abo obpanHs KiieHrom ¢yHKHii BiAMOBM BiJl aBTOMATHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHs Brxmamy B
Mo0GinsHOoMy OaHKIHTY, 8 TAKOX 32 YMOBH, 110 IPH HACTaHHI TEpMiHy NOBEpHEHHs Bximany, MOXKIMBICTh TOBEPHEHHS
Bxnany (vactunu Bxnany) Oyne oOMeskeHa 3TiJHO 3 BUMOTraM# 3aKOHOJaBCTBa Ta/ab0 iCHyBaTUMYTb iHII 00CTaBHUHH,
0 YHEMOJIMBIIOBATUMYTh MMoOBepHeHHS Bxiamy (wactuam Bxiany) Kiienty, bank 3milicHIoe HapaxyBaHHS
NpoLEeHTIB Ha Bxman 3a mepion 3 OHs, Ha sIKMil nmpunaze TEpMiH MOBEpHEHHA Bkiamy, mo AHA, L0 Iepenye IHIO
(axTuuHOTO MOBepHEHH BKiany, 3a niro4oro B BaHky MpOLEHTHOIO CTaBKOIO TSI BKJIAIiB Ha BUMOTY.

11.6.4. HapaxyBaHHs NpoOIEHTIB Ha Bkiag 3midCHIOEThCS B OcTaHHIA PoOoumii IeHb KOXKHOTO MiCsIs, B
skoMy Bxirang o6mikoByeThcst Ha J[emo3UTHOMY paxyHKY, B ocTaHHIM Pobounii menp xoxkHoro Ilorounoro mepiomy
(okpim ocrannporo IloTouHoro mepiony), y TepMiH moBepHeHHs Bkiamy, a TakoXX y AeHb MOBepHEHHS Briamy
(wactunu Bknany) y Banroti Bknany, Ta BUXOASUYM 3 TPUBAJIOCTI MEpiofy, MPOTIroM sikoro Bxmaa oGmikoByBaBcsi Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MOTNOBHEHB) Ta KUTBKOCTI JHIB y pomi. HapaxyBaHHs
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bkiany baHk 3ailicHIOE IOYMHAIOYM 3 TIEPILOTO JIHS, HACTYIHOI'O 33 THEM
BiJINIOBITHOTO MONIOBHEHHs Bxnany.

11.6.5. V¥ pasi nosepuenns Brmany / wactuan Bkmagy (SKmo BigmoBimHuM J[eTTO3UTHHM MPOIYKTOM HE
BCTaHOBJIEHA MOXKIIUBICTh YACTKOBOTO 3MEHIIIEHHs Bxiiagy 6e3 mepepaxyHKy npoueHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTHHM He3HMKyBaHOTO 3aJMIIKY J0 HACTaHHS TEPMiHY MOBepHEHHs Bxnany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
JoroBopi (okpiMm CITUCaHHS TPOIIOBHX KOIITIB 3 JIeMO3UTHOTO PaxyHKY Yy BHIIAJKY PO3ipBaHHs JiIOBUX BIIHOCHH a00
BUIA/IKiB, Tlepe0aueHnX 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHOIaBCTBOM BHKOHABYOTO JOKYMEHTa a0
Ha MiJICTaBi pillieHHs cyay), baHk 37ilicHIOE MepepaxyHOK MpoleHTiB Ha Bkiayn / yactuny Brnany / HesnmxkyBauwuid
3aMMIIoK / yacTuHy He3HmkyBaHOTO 3anuInKy, HapaxoBaHuX 3a [loTouHuil mepiof, 32 MPOLEHTHOIO CTaBKOIO, IO
BU3HAueHa y 3asBi IPO PO3MIIIEHHS BKJIAAY Ul JOCTPOKOBOTO MOBepHEeHHs Bkiamgy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHUX 3a [lonepenni mepioau, He MEPePaxOBYETHCS.

11.6.6. Bumnaty npouentiB Ha Bxiax (wactuny Bxkmany) bank 3aiiicHioe y TOpsAKY, BHU3HAuYCHOMY
Jleno3uTHUM NPOAYKTOM 1 3asiBOIO PO PO3MIIIEHHS BKJIAdYy.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, Ao micisi BUILIATH TPOIeHTIB Ha Bkiag baHk 3rimHo 3 YMoBaMu JO0roBopy i 3asBOIO Mpo
PO3MIIIICHHS BKJIaMy 31MCHUTH MepepaxyHOK NpoIeHTiB Ha Bkiaza / yactuny Bxnany / HesHwkyBaHuil 3ai1uimiok /
yactuHy HesHmxyBaHOro 3anuiiky, Bkian miassirae moBepHEHHIO 3MEHIIEHHM Ha CyMy, L0 CKJIaJa€ Pi3HHULIO MK
CYMOIO TIpOIeHTiB Ha Bkuan, BumiaueHor baHkowm, i BiAMOBIIHOI CyMOIO MpPOICHTIB Ha Bkiana, mepepaxoBaHuX
bankom.

11.7.2. TlounHatoun 3 TEpHIOrO [HS, HACTYITHOTO 3a JHEM 3apaxyBaHHS KoITiB Ha PaxyHok st
oOciyroByBanHsl Bkiany, 1o JHs, 110 Nepeaye AHIO BUILIATH IIMX KOIITIB FOTIBKOIO yepe3 kKacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-SKWH 1HIINH paxyHOK, a00 cIucaHHs IMX KOmTiB 3 PaxyHka ans oOciyroByBanHst Briany 3
iHIIKX MiacTas, baHk 37ilicHIOE HapaXyBaHHS MPOLEHTIB 3a AiI0uor0 B baHKy nmpoueHTHOIO cTaBkoro a1 Bxiazgis Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka i o0ciyroByBanHst Bkiamy 3/iHCHIOETBCS Y IEHb 3BEpHEHHS
Kiienta no baHky 3 BiANOBIAHOIO BHMOIOK B OJMH i3 Takux crocoOiB (Ha BuOip KitieHTta): NUISXOM BUILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixom nepepaxyBanHs Ha #oro [Toroununit/KapTkoBuii 4u BKJIAJIHUIA (ETIO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KiieHT 3rojieH 3 OACp)KaHHSAM TPOIIOBUX KOIITIB Ta HAJA€ 3rojy Ha 3iHCHEHHS BaHKOM IUIATLKHOT
orepariii o0 3apaxyBaHHAM TPOMIOBHUX KOIITIB Ha Jlenmo3uTHUI paxyHOK, BiJ OyAb-IKOi iHIIOT 0OCOOH, SIKa BOJIOJIE
pexBizuTamu Jleno3uTHOro paxyHka.

KitieHT moromKyeThes, 1mo:

1) ycst cyma KOIITIB, 110 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxyHKY IiCIis OTMOBHEHHs Brutaay (y ToMy 4mcii 3a
paxyHOK BuIiaueHux bankom mporneHTiB Ha Bkian), BBaxkaeTbes BkiagoM Ha yMoBax, BU3HaueHuX Jlorosopowm;

2) BaHk MOXe B OJHOCTOPOHHBOMY MOPS/KY BCTAQHOBJIIOBATH OOMEXKEHHsS Ha TIOMOBHEHHS BKiaay, a Takox
3MIiHIOBAaTH PO3MIPH CYM, Ha SIKi JIO3BOJIIETHCS TIOMOBHIOBATH BKias (Sk B cTOpOHY 301NIbIICHHS, TaK 1 3MEHIIICHHS).
[Ipu npomy bank moBimomisie mpo Taki 3MiHM IUISIXOM po3MilleHHA iHpopmauii Ha Caiiti baHKy, a Takox Moxe
JOJATKOBO TMOBIAOMIATH 3a gomnomorolo CHCTeM IMCTaHLIHHOro oOciayroByBaHHS Ta/abo MOOLIBHHX NPHUCTPOIB,
Ta/ab0 IUIATOKHHUX MPHUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIWH crociO, aje i3 3a0e3MeYeHHSIM MOKJIMBOCTI
BCTAaHOBHUTHU JaTy HaJCWIAHHA Takoro mnosigomieHHs Kiienty. KiieHT 3000B’sS3aHMI CaMOCTIHHO BiACTEXYBaTH
HasIBHICTH Bi/AIOBITHUX MOBiIOMIIEHb, Y TOMY uncii Ha Caiiti banky.

3) y BUINQJKy JOCTPOKOBOrO MOBepHEHHs Bkiamy (wactuHu Briany) 3 Oyab-sSKUEEMUACTRBe{QW@IM' CIIMCAHHS
IPOIIOBHX KOIITIB 3 J[eNO3UTHOTO paxyHKY Yy BHIAJKy PO3ipBaHHS JIJOBUX BiIHOCHH 200 BUMAJIKIB, TIepe0auyeHHUX
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3aKOHOMAaBCTBOM Ha IMiJICTaBi BU3HAYEHOr0 3aKOHOJABCTBOM BHKOHABYOI'O JOKYMEHTa a00 Ha IiJCTaBi PIIICHHS
cyny), bank smilicHioBaTHME TIepepaxyHOK IMPOIEHTIB Ha Bkianm (wactuHy Bxmamy) 3riaHo 3 ymoBamu 3asBH IIpO
po3MileHHs BKJIay (Y TOMy YMCIi 3a 3a3HAYCHO0 y 3asiBi PO PO3MILICHHS BKJIaIy MPOILEHTHOI CTaBKOI0).

11.7.5. KiieHT MOXe iHIIIIOBaTH TOCTPOKOBE MOBEepHEHHsI Brimany (skio Bkiag po3MilieHO 3 MOXKITUBICTEO
JIOCTPOKOBOTO TIoBepHeHHs Biiamy Kimienty), momasmm no banky 3asBy mpo BiZIMOBY Bix oTpuMaHHS baHKiBChKOL
MOCIIYTH Ta 3aKpUTTs Jeno3uTHOTO paxyHKy, CKlIafeHy 3a (opMoto, BU3HaueHoto bankom. Y pasi noganHs 3asBu npo
BiZIMOBY BiJl oTpuMaHHA baHKiBCHKOT MOCITYyTH Ta 3aKpUTTS Jeno3UTHOrO paxyHKy y BHIJISII ManepoBOro JOKyMEHTa,
3asBa MOAAETHCA (CKIATAEThesA) y 2-X (IBOX) MpHUMipHHUKaX. Y pasi momaHHA 3asBH MPO BiAMOBY BiJ OTpUMaHHS
bankiBcpkoi mociayru Ta 3akpuTTs [leno3uTHOro paxyHKy y BUIVIAAI EneKTpOHHOro AOKyMEHTa, 3asiBa IOAAETHCA
(cknamaeTbes) y OpAAKY MoJaHHA (CkiaaeHHs) 3asBy Npo MpUEAHAHHA, BU3HaUYeHOMY y 1. 1.6 YMoB norosopy. Ilpu
IIbOMY, Y Pa3l MOJaHHs BKa3aHOI 3asBH y BUIVIAAlI EneKTpoHHOTO MOKyMeHTa, y BUIIAJKy HEOTpUMaHHS baHkom Bix
Kiienta 3a3nadenoi 3asBu 3 HakmagennMm Ha Hei KEII Kmienta mo 23:30 rox. 3a KHIBCBKMM YacoM B JIeHB il
HanpasiieHHss bankom KiieHTy, Taka 3asiBa BBaKaeThCsl HE CKJIAJEHOIO (HE YKIIaJEHOK) Ta HeHaaaHow KiieHToM,
NPaBOBI HACIIJKY, TIOB’S13aH1 3 HAJIaHHIM TaKoi 3asBU, HE BUHUKAIOTb.

3asiBa TIpO BiAMOBY Bifl OTpUMaHHS baHKIBCHKOiI MOCIYTH Ta 3aKpUTTS JemO3UTHOTO paxyHKy Moxke OyTh
nojana 4yepe3 KOHTaKkT-LIEHTp y BUMAAKy, SKIIO Taka MOXJIMBICTH nependadyena IlpaBwiamu banky Ta HasBHOCTI y
Banka mis 0pOro TEXHIYHOI MOXIMBOCTI, a TakOX y BUNAIKy, skmo KmieHT OyB paHilme igeHTH(IKOBaHUH Ta
BepudikoBanmii bankom. Taka 3asBa HagaeTbcs y MOPSAKY Ta y crociO, Bu3HaueHi [IpaBunamu Oanky. Ilonoscennsn
Ub020 abzauy 0iromv HA nNEPiod i 00 3aKIHUEHHA 60EHHO20 CMANY 8 YKpaini

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BAIIOTH OHJIANH

12.1. 3a monomororo 3aco0iB MobinsHOTO OaHKiHTY KiTieHT MOske moIHS II01000B0 (B pexumMi «24X7»)
IHIIIFOBATH 3ICHEHHS OTICPaIlii 3:

— KymiBii 6€3roTiBKOBOI 1HO3EMHOT BAIIOTH OHJIaiH (ToOTO, onepariii 3 Kymieii KitienToMm iHO3eMHOT BamoTi
3a HAI[IOHAJIbHY BAJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAiH (TOOTO, omepauiii 3 mponaxy Kiientom iHo3eMHOT
BaJIFOTH 32 HaIllOHAJIFHY BAIOTY).

12.2. 3 MeTol0 iHINiIOBaHHSA Omepallid 3 KYIBIi 1 MpoJaxky Oe3TrOTIBKOBOI 1HO3EMHOI BaIIOTH OHIIAHH
Krnient moBunen Hanmcwnatu no banky 3acobamu MoOineHoro OaHkiHry BiamoBigHi EmekTpoHHI mOKyMeHTH
(mucranmiitHi po3nopsamkeHHs KiieHTa) i3 3a3Ha4eHHAM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHOI BaJIOTH, SIKY
Kiient Gakae xymutu / mpojaTH, Ta peKBi3WTiB KapTKOBUX paxyHKIB, 3a SKMMHU CIiJ 3MIMCHIOBATH BiIMOBITHI
oreparrii.

CyMHy HaIliOHaNBbHOI BAIIOTH, 32 SKY KYIyBaTUMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKIIIOYAIOTHCSA A0 3a3HaYeHHUX EJIEKTpOHHMX JOKYMEHTIB (OUCTaHUIHHMX po3mnopsamkeHb Kiienra)
aBTOMATHYHO (TaKi CyMH pO3paxoBYIOThCS 3acobamu MOOUTBHOTO OaHKIHTY BHXOJISIYM 3 BCTAHOBJICHHMX baHKOM
KYpCIB KYIIiBi 1 IPOJIaKy iHO3eMHOI BaJIFOTH, IO JIiIOTh HA Yac 1HiMiIOBaHHS TAKUX OIepalriif).

3a3naueHi EnekTpoHHi okyMeHTH (ArCTaHIiiHI po3nopskeHHs KirieHTa) o opMITFOIOTECS 3 T0AaBaHHSM JI0
Hux Enexrponnmx mignucie KiienTta i micis HamicnaHHs iX 3acobamMu MoOinmeHOro OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanus bankom 3aco6amMu MoGibHOTO OaHKIHTY 3a3HaueHHX ENEKTpOHHMX TOKYMEHTIB (IMCTaHIIHNX
posnopskeHs Kimienra) minreepmkye 3roay KitienTa 3 ycieto iHpopmaii€to, o MiCTUTUMETHCS y HUX (Y TOMY YHCHI
3 pO3MipaMu CyM 1HO3EeMHOT 1 HalliOHABHOI BaIFOTH, 10 OYyAyTh civcaHi 3 iioro KapTkoBux paxyHKiB 1 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakMX JIOKyMEHTIB).

12.3. V¥ Bunazkax iHinitoBanHsa KitieHTOM orepairiii 3 KymiBii 0e3roTiBKOBOi iHO3EMHOI BAIIIOTH OHJIaH baHk
CIUCYE KOINTH Yy HalllOHaNbHIN BamoTti 3 KapTkoBux paxyHKiB, BimkpuTux KilieHTy y Takiii BajroTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJNOBIHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHku, BiikpuTi KitieHTY y Takiii BaJIOTI.

12.4. YV Bunankax iHiniroBanHs KiieHTOM omepauiii 3 mpogaxy 0e3roTiBKOBOi 1HO3EMHOI BaJIIOTH OHJIAH
Bbank cnmcye xomTH y BiAnoBinHil iHo3eMHiN BamroTi 3 KapTkoBUX paxyHKiB, Bigkputux KiieHTy y Takiii BajroTi, i
3apaxoBY€ KOIITH y HaIllOHANBHIH BamoTi Ha KapTkoBi paxyHkw, BiikpuTi KiieHTY y Takiif BamtoTi.

12.5. OOGcsr komITiB, MmO MUIATAIOTh CHCaHHIO 3 KapTKOBHX paxyHKIB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBi3UTH BiAmoBinHUX KapTkoBHX paxyHKiB BHU3HadaloThCcsi baHkoM Buxoasuu 3 EjekTpoHHHX
JIOKYMEHTIB (IUCTaHIIIMHUX po3nopsikeHb KilieHTa mpo iHiliOBaHHs omepariid 3 KymiBii 1 mpojaxy 0e3roTiBKOBOi
1HO3EMHOI BaJIFOTH OHJIaliH, OTpuMaHuX bankom 3aco0amMu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBii i mpojaky iHO3EMHHMX BJIIOT 3a HAalllOHANBHY BaJIOTy BCTaHOBIIOIOTHCS baHKOM
CaMOCTIHHO 3 ypaxyBaHHSIM HU3KH MOKa3HHUKIB 1 YMHHMKIB, JI0 SIKUX MOXYTh HaJle)KaTH, 30KpeMa, oQiliiiHui Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHUH HarioHanmsHuM OaHkoM YKpaiHH, KypciB KyHiBii / mpojaxy / oOMiHy
{HO3eMHOI BaIIOTH HA BAIIOTHOMY PHMHKY YKpaiHu / MiKHAapomHoMy BamroTHOMY P "OBEsH 82 nosi iHmx
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omepaiiii y cuctemi banky Tomo. IHdopmariis npo BcraHoBIeHI bBaHKOM KypcH KyTIiBII 1 TPOJaXy iHO3EMHUX BaTIOT
€ TOCTYIHOIO y cucTeMi MoO1IbHOTrO OaHKIHTY.

12.7. YV wmexax (QyHKUIOHATbHUX MOXIuBocTed MooOinsHoro OaHkinry KiieHT Moke OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHLII IIpo 3IiHCHEH] onepanii 3 KymiBii 1 mpoJaKy 0e3roTiBKOBOi iHO36MHOI BaJIIOTH OHJIAMH
(3 BKITIOYEHHSIM [0 HUX iH(OpMaIIii mpo Kypc KymiBii / MpoJaxky iHO3eMHOT BaIIFOTH).

12.8. 3piiicHeHHs omepauiil 3 KymiBii 1 mpofaxy 0e3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BiOyBaeThbCs
BUKJIFOYHO 32 HAsBHOCTI y baHka ycix HEoOXiMHUX Ui LBOTO MOXKIUBOCTEMH, 3ac00iB 1 pecypciB. B iHmuMX Bumagkax
bank mae mpaBo BimMoBsTH KirieHTy y HamaHHI BiAMOBIAHUX TOCTyT (i3 3aMWIIEHHSM 3a3HA4eHWX EJIeKTpoHHHX
JIOKYMEHTIB (IMCTaHIIMHUX po3nopsmkeHs KirienTa) 6e3 BUKOHAHHS).

12.9. bank MoOXe BCTaHOBIIOBAaTH JIIMITH omepamiid 3 KymiBJi i MpoAaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH
oHJlaiiH (y TOMy 9YHCIi 3a KiTBKICTIO Olepaliid Ha JEHb, 32 CyMaMH{ Olepaliid Ha JeHb, 32 CYMOIO OZHi€i omeparii
TOIO). Y BUMNAAKaX BCTAHOBIEHHS TAKWX JIMITIB BIATOBIAHI omepamii MOXXYTh 3I1HCHIOBATHCS BHKIIIOUHO Yy MEXKax
Takux JIiMITiB (y BUMajJKaXx iHilitoBaHHA KIli€eHTOM BiAMOBITHUX OIepailiii MoHa| BCTaHOBJICHI bankom imiTi bank
Mae mpaBo BiaMOBiATH KiieHTy y HagaHHI BiamoBimHUX mnociyr (i3 3ajMIICHHSM 3a3HaueHHX EJIeKTpOHHUX
JIOKYMEHTIB (IMCTaHIIMHUX po3nopsmKkeHs KimienTta) 6e3 BUKOHAHHSA)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Celidin

13.1. o MomeHTy iHimifoBaHHS MaiHOBOTO Haiimy (opermu) CeiipiB KiieHT 3000B’s3aHU  yBa)X)HO
03HalOMUTHCA 3 apaMmeTpamu i ymoBamu [Ipoaykry «MaitHoBwuii Haiim (operna) Celiday, po3mimenumu Ha Caiiti. 3
METOI0 MaiiHoBOro Haiimy (openan) koxsoro Celidgy Kiient moBuHeH mogatu ao banky 2 (mBa) mpuMipHHKA
BignoBimHOI 3asiBM mpo HamaHHS baHkiBChKOi mocmyru 3 mepenadi Ceiida y cTpokoBHif MallHOBHI HaiiM (OpeHIY),
CKJIaJeHo] 3a (opMOIo, SIKy BU3HaUeHO bankom.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHuil A0JaTKOBO J0 3asB MpPO HagaHHS BaHKIBCHKHX TOCIYT 3
nepenavi Ceiida y cTpokoBuid MalfHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, AKi 3TiTHO 3 BUMOTaMH
3akonomaBctBa i [lpaBun banky HeoOximHi mis I[nmentudikanii, Bepudikamii i Buuenns Kiienrta, a Takox mis
BXKUTTS BaHKOM IHIIMX 3aXOMdiB, CIPAMOBAHMX Ha 3amoOiraHHsS Ta MPOTHUIIIO Jieramizaiii (BiAMHUBaHHIO) TOXOJIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHaHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOTO
3HHUIICHHS.

13.3. Ceii¢ i Kommekr kirodiB BiJf HbOro nepeaatotses Kiienty micis opopMiteHHsT BiAMOBiTHOI 3asBU MPO
HajaHHA baHkiBcbkoi mocnyru), cruiatd Kiientom baHky maTu 3a cTpokoBuii MaiiHOBHE HaiiMm (openay) Ceiida,
HaJaHHA baHKy Hane)XHMM YHMHOM 3aBipeHOi KOMii YKIAJeHOTO IOTOBOPY CTpaxyBaHHA (Yyroma MiXK CTPaXOBHUKOM
(cTpaxoBoro komraHiero) ta KirienToM, ykinageHa 3a moromkeHor barkoM (opMoro, 3TiHO 3 SKOK CTPaXOBHK Oepe
Ha ce0Oe 3000B'sI13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BHUIQJIKY BHILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBJIaHUMA
30UTOK, a00 MMOHECeHI BUTpaTh y Mexax crpaxoBoi cymu Kitienty un banky, a KimieHT 3000B'sI3y€eThCcsl CIuTadyBaTH
CTPaxoBi IUIATEKi y BH3HAYEHI TEPMiHM Ta BHKOHYBATH IHII YMOBH JOTOBOpY, dami — JIOroBip cTpaxyBaHHs),
OCTaHHIN KaJeHJapHUI JIeHb CTPOKY JIi1 SIKOTO HACTaHe He paHime Hix yepe3 20 (IBaausaTh) KaleHIApHHUX JHIB MiCIIs
HACTaHHS OCTaHHBOTO KaJICHIAPHOTO JIHSA CTPOKY opeHau Ceiida, Ta J0Ka3iB CILUIaTH CTPAXOBOTO IJIATEXKY BiAMOBIIHO
10 yMoB JloroBopy cTpaxyBaHHS.

13.4. TlintBepmxkennsm nepenaui Kmienty Celida i Komiuiekra KIOYiB BiJi HBOTO € 3aCTEPEKEHHS Y
BIJIMIOBI/IHIHM 3asBi PO HaJlaHHS 0aHKIBCHKOI MOCIYTH.

13.5. Ceiid nepenaerscs y maiiHOBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiraHHs y HbOMY JIOKYMEHTIB,
IPOLIOBHX KOWITIB Ta HiHHOCTEH. Bukopucranns Ceiida s wminei, siki He nepeadadeHi YMoBaMHu 0roBOpy Ta/a0o
cylepevars BUMOTaM 3aKoHo/1aBcTBa Ta/abo [IpaBun banka, 3a00poHs€ThCA.

13.6. VY BignosigHocti 70 cT. 971 lluBinbHOTO KOJIEKCYy YKpainu, baHk He Hece BiIIOBIIAIBHOCTI 3a BMICT
Ceiida, a TIIbKY rapaHTye HaJle)XXHUH cTal (cnpaBHicTs) Celida, BIICYTHICTE MOXKIMBOCTI JOCTYILY TPETIX OCi0, sIKi He
MaloTh Ha L€ 3aKOHHHUX MiJCTaB, A0 Hboro. Omwmc i orinka maiiHa Kiienra, mo nomimatotecs B Celid, bankom He
MPOBOIUTHLCS. BaHK He Hece BIAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7. Hoctyn no Ceiida nagaerscst bankom npotsirom PobGodoro aus y nopsiaky, BusHaueHomy [IpaBunamu
banky.

13.8. Kitient 30008’ s3anuit kopuctyBatucst Ceiipom 3 TOTpUMaHHSM TAKHX BUMOT:

13.8.1. [nsa orpumanus goctyny no Ceiida KiieHT moBuHEH mpea’sBUTH BiANOBiNaJbHOMY HpaLliBHUKY
Bbanka nacropT abo iHIIMI JOKYMEHT, 110 [TOCBiAUy€e 0c0o0y, MEPEMyCTKY, BUAany baHkom.

13.8.2. KiienT nouHeH BukopuctoByBatH Ceiid) yuine mjs IijeH, BU3HAYEHUX YMOBaMHU JOToBopy (0e3
HanauHs banky ingopmarito mono BMicty Ceiida).

13.8.3. Kiienty 3a00poHS€ThCS:

—  BUTOTOBJIOBATH KoIIii, JyOJikaTu Tomo kirouiB Bix Cetida;
CE_AT "Ykpekcimbank"
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https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

— mepexnasatH kirodi Bix Ceiia Oyap-akuM TpeTiM ocobaM, OKpiM 0cid, siKi 3MiHCHIOBATUMYTh HOBEPHEHHS
kmouiB banky abo ocib, HaJe:KHUM YHHOM YIOBHOBa)KeHHX mnpenacTaBisath Kiienta mepen bankoMm 3 mwuTassb,
[I0B’s13aHUX 3 BUKOHAHHAM J[orosopy.

13.9. Crpok maiinoBoro Haiimy (openau) Ceiida (mani — crpok openau Cerida) 3a3HaYaETHCS Y BiOBIIHIH
3asBi mpo HamanHs bankiBcekoi mocmyrm 3 mepenadi Celida y cTpokoBuii MaiiHOBMM Haiim (opeHOy) Ta
posnounHaeThcsl y MoMeHT Tniepenadi Kimienry Ceiida i Kommiekty kimouiB Bif HeOTO (IIPO IO CBIAYXTH BiATIOBiTHA
BiIMITKa y BiAMOBigHIH 3asBi mpo HamaHHS baHkiBchbKoi mocmyru 3 nepenadi Ceiida y cTpokoBUi MaifHOBHN HaiiM
(openny)).

13.10.KitieHT MOxe pOIOBKUTH cTpok opeHnu Celida ta/adbo 3aminutu Celid, 110 3a3HaYCHI Y BiIMOBITHIN
3asBi po HagaHHA bankiBcbKOi mocmyrH 3 epenadi Ceiida y cTpokoBuii MaitHOBHI HaiiM (OpeHIy) abo TepeyKiIacTu
3asBy mpo HajgaHHs bankiBcbkoi mociyru 3 mnepepadi Celida y cTpoxoBuid MaiHOBHH HaliM (OpeHOy) Micys
3aKiHUeHHs Hito4oro ctpoky openau Ceiidga 6e3 3minm Celidy nuisixom odopmieHHs Ta mogaHHs a0 baHky
BIJIIOBITHOI 3asBH, CKJIaZieHol 3a ¢opMoro, Ky BH3Ha4deHO bankom. 3asBa mpo HajmaHHS baHKIBCHKOI TOCTYTH 3
nepenaui Ceiida y cTpokoBuil MaiiHOBHH HaitM (OpeHIy) MoXxe OyTH mepeykiajeHa y BHIIIAII EnekTpoHHOTO
JOKYMEHTa y TOPSAAKY CKiajaHHs 3asBU NpO NpUETHAHHS, BU3HaUYeHOMY y 1. 1.6 YMoB moroBopy. CTpok opeHau
Ceiiha mpomorxyerbes/Celi) 3aMIiHIOETBCSI Ha IHIINE/ BCTaHOBIIOIOTHCS HOBI yMoBH openmu Ceiida 3a ymoBH
BUMHEHHS HACTYIHUX MAiH:

- crmata Kimientom Banky mnatu 3a crpokoBuii maiiHOBWE Haiim (opennay) Cefida BiINOBIOHO IO JIFOUMX
Tapudis banky 3 ypaxyBaHHsM HOBOTO cTpoKy opeHau Ceiia/ posmipy HoBoro Ceiida (y pasi SKIIO Takuid po3Mip €
OimpImIMM Bix po3Mipy monepenuboro Ceiida);

- HajaHHS 10 BaHKy Hane:XHUM YMHOM 3aBipeHOi Komii ykmageHoro JoroBopy crpaxyBaHHS (IOAaTKOBOi
yromu 1o JloroBopy cCTpaxyBaHHsS WIOAO TPOJOBXKEHHS CTPOKY Horo mii) 3 ypaxyBaHHSM 3MiHH/HOBHUX YMOB
kopuctyBanHsa CelihoM, OCTaHHIN KaJeHIApHUH JeHb CTPOKY Jii SKOTO HacTaHe He paHime Hix depe3 20 (IBaIsaTh)
KaJleHIapHUX JHIB ITCIs HACTaHHA OCTAaHHBOTO KaJeHJapHOro mHsA cTpoky opeHmu Celida, Ta moKa3iB cruaTe
CTPaxOBOTO MJIATEXKY BiAMOBITHO 10 YMOB JloroBopy cTpaxyBaHHS (0JaTKOBOi yroau 10 JloroBopy cTpaxyBaHHs);

- crutatu Komienrom mtpaduux cankii (y pasi ii HapaxyBaHHs) BiamoBigHo a0 1m.17.1.5 mporo Jlorosopy.

Crpok openmu Celidy Moxxke Oyt mpomoBxkeHmid 06e3 3MiHM iHIMX ymMoB opeHnu Ceiidy (okpiMm miaTu 3a
openny CeiidiB)umsixom 3BepHeHHs 10 baHky, y ToMy uuchi B TenedoHHOMY peskuMi 10 KoHTakT-1IeHTpy (32 yMOBH
HasBHOCTI KOWITiB Ha BiAKpUTHUX B baHkKy paxyHkax KiieHta B po3mipi, JOCTaTHROMY JUIS OIUJIATH TPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOT'O IIATEXY).

[MponomxkeHHst cTpoky kopuctyBaHHs CelihoM MOXJIHBE 32 yMOBH BUWMHEHHS KIi€HTOM 10 MOMEHTY
3aKiHUEHHS Jif040r0 cTpoKy opeHnu Ceiida HaCTYMHUX JTiH:

- 3BepHEeHHs 10 baHky, y Tomy uncai 1o KoHTakT-1IeHTpy, y NOpsSAKY, BU3HAYEHOMY YMOBaMH JIOTOBODY, Ta
YCIILIHOTO MONEPEIHBOT0 BCTaHOBIIEHHs ocobn KimieHTa, 13 3as1B0O0 111010 TPOIOBKEHHA CTPOKY opeHau Ceiilda;

- mojaHHs 10 baHKy BIANMOBIAHOT 3asBH, CKJIaaeHOi 3a (OpPMOI0, SKy BH3HAYCHO baHKOM, y BUNAIKy
NpONOBXKEHHs cTpoKy opeHau Ceiidy Ha  CTpOK, IO HE BIiANOBiZAE Iil04OMY (SIKIIO TAaKUH CTPOK IIE HE
MIPOZIOBXKYBABCs), a00 HE BIANOBITAaE CTPOKY, Ha SIKWI OyIIO 3AiMCHEHO OCTAaHHE IMPOJOBKEHHS (SIKIIO TaKH CTPOK
BXKE MPOJIOBKYBABCH);

- crmata Kimientom Banky mnatu 3a crpokoBuii maiiHOBWE Haiim (opennay) Cefida BiINOBITHO IO JIFOUMX
Tapudis banky 3 ypaxyBaHHsSM HOBoro crpoky openau Ceiida. ¥V pasi 3BepHenns Kiienta no Konrakr-uenrpy i3
3asBOI0 LIOA0 MpPOAOBKEHHA cTpoky opeHau Ceiida Kiient uum nopydae banky, a bank mae mpaBo 3aiiicHioBaTH
(HeoOMexxeHy KUTbKICTh pa3iB) JloroBipHe crimcanHsi KOmTIB 3 Bigkputux KirieHty B BaHky paxyHKiB y HE0OXiTHOMY
PO3MIpi IJ1aTH 3a CTPOKOBUH MaiiHOBUI HaiiM (opeHay) Ceiida BiamosinHo a0 pitounx Tapugis baHky 3 ypaxyBaHHIM
HOBOTO cTpoKy opeHau Ceilida,

- TIPOJIOBXKEHHS CTPOKY Aitodoro JloroBopy cTpaxyBaHHS, YKJIaJeHHs HOBOTO JlOroBOpy cTpaxyBaHHS 3
ypaxyBaHHAM 3MiHU CTpoKy opeHau Celia, ocTaHHIM KaJeHIAPHHUIA JCHb CTPOKY Jii SKOr0 HAacTaHEe HE PaHIIle HiX
yepe3 20 (ABaqusATh) KaJeHAApHUX JIHIB Mic/Isi HACTaHHS OCTAaHHBOTO KaJeHJapHOTo JIHS cTpoKy opeHnu Ceiida,

- CIUTaTH CTPAaxOBOTO IUIATEXY BIJNMOBITHO J0 yMOB JloroBopy cTpaxyBaHHs. Y pasi 3BepHeHHs1 KiieHTa 110
banky, y Tomy unci 10 KoHTaKkT-1IeHTpY, 13 3asIBOIO 1II0JI0 MPOJIOBKEHHsI cTpoKy opeHau Celida Kitient M nopyuae
banky, a bank mae npaBo (poTe He 3000B’s13aHMIA) 3AIHCHIOBATH (HEOOMEKEHY KUIbKiCTh pa3iB) JloroBipHe crircaHHs
KOIITiB 3 Oyapb-skux Bigkputux Kiienty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi Kommanii 3a [loroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTO IUIATEXY, BU3HAUEHOTO JJoroBOpOoM cTpaxyBaHHS.

3a ymoBu BunHeHHs1 KiieHTOM 3a3HaueHMX Jiil BBaxkaeThbed, 1o KilieHT HajgaB CBOIO 3rofly Ha MPOAOBKEHHS
cTpoky openau Ceiida Ha BKa3aHHUX y LIbOMY ITyHKTI Y MOB JIOTOBOpPY YMOBaXx.

[Ipo npomomxenns ctpoky openau Ceiida bank nosimomisie KiieHTa y mopsiakKy, BU3HAYEHOMY YMOBaMHU
JIOTOBOPY.
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KinpKicTh Takux MpomoBXKeHEL CTPOKY opeHau Ceiida € HeooMexeHoro. [1icisa KOKHOTO TPOTOBKEHHS CTPOKY
opermu Ceiida monepeHs TPUBAIICTh IOTO CTPOKY, TEPMIHU IMOYATKY Ta 3aKiHYCHHS IOMEPEIHBOTO CTPOKY OPCHIN
Ceiida no yBaru He OepyThCsl.

VY pasi cknagannsa Ta nonanHs Kiientom 3asBu mpo HazaHHs bankiBcbkoi mocnmyru 3 mepenaui Ceiida y
CTPOKOBUI MaifHOBWIA Ha¥iM (opeHny) y Burisini EnexkrponHoro mokymenty KiieHnT mum nopydae banky, a bank mae
npaBo (IpoTe He 3000B’sA3aHUI) 3MIHCHIOBATH HEOOMEKEHY KUIBKICTh pa3iB JloroBipHe crivcaHHs KOIITIB 3 OyJb-
akux Bimkputux Kiienty B banky paxyHKiB Ha paXyHOK CTpaxoBoi KommaHii 3a JloroBopoM cTpaxyBaHHS y pPo3Mipi
CTPaxoBOI'0 IUIATEXKY, BU3HAUCHOIO J[oroBOpOM CTpaxyBaHHS, a TAKOXX Ma€ MPaBO 3IIHCHIOBATH Ha KOPUCTh baHKY
HEOoOMeXXeHY KIIbKIicTh pa3iB JloroBipHe crmcanHs KOMTIB 3 BikpuTux Kiienty B banky paxyHKiB B paxXyHOK CILUTaTH
Banky miartu 3a ctpokoBuii MaliHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BiAHOBiAHO 10 Airounx Tapudis
baHKky Ta B paxyHOK CIUTaTH Ha KOpHCTh banky mTpadHoi cankmii BignmosixHo 1o m.17.1.5 mporo [Jorosopy.

13.11.KiieHT MOKe OCTPOKOBO MPHUIHUHUTH KopucTyBaHHS CeiipoM nuisxom ohOpMIICHHS Ta MOJAHHS IO
Banky BinmoBigHO1 3asiBH, CKJIaAEHOi 3a (OpMOIO, Ky BH3HaueHo baHkom, y mopsiiky, BuzHaueHomy llpaBunamu
Banky. YV TakoMy BUMaJKy OCTaHHIM JHeM cTpoky opeHau Ceiida BBakaeTbcsa nata NpuiHATTS bankom BkazaHoi
3asBU.

13.12.Kiient 3000B’s13aHui MOBiTOMUTH baHk y BUnaaky nomkomkeHHs: Kiniearom Komrmekty kimodis (abo
onHOro Kimoya 3 KoMmiiekTy KintouiB), sike He Aa€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 PU3HAUYCHHIM
mutst BinkputTst Ceiidy, abo y BUMaaKy iX BTpaTH, IUIIXOM MOIAHHS 10 baHKy BiAMOBiAHOT MHCEMOBOT 3asBH.

VY pasi, gxmo A0 3a3HaveHoi y BiAMoOBimHIN 3asgBi mpo HamaHHS baHKiBchKOi mociyru 3 mepenaui Ceiida y
CTPOKOBUH MaifHOBHMII HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida iHoro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiiKy, BU3HaYeHOMY Y MOBaMH JIOTOBOpY, abo 1ei JJorosip Oyne po3ipBaHo, CTPOK OpEeHAH
Cetitha BBayKa€ThCs TaKHM, 110 3aKiHYMBCA Y JI€Hb HACTaHHS BiAmoBigHoi moxii. [IpogoskeHHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.

Kiient 30008’s13anuit nepeaaru (moBepHyTtr) banky Celid i KommekT kimo4iB Bil HbOTO Y CTaHi, B SIKOMY
Cetic 1 xmoui Bim HhOTO Oynm oTpuMaHi Bin baHka (3 ypaxyBaHHSM HOpPManbHOTO (hi3MYHOTO 3HOCY), HE Mi3HIIIe
OCTaHHBOTO KaJIeHIapHOro mHs cTpoky opeHmu Ceiida. Y BuUmagKy, SKIIO OCTaHHIN KalleHAAPHUHN IEHb CTPOKY
opennu Ceiida e € Pobounm nuem, KiienT 300608’ a3anuii nepenaru (nmoBepuytu) banky Celig 1 Kommiekr kirodis
BiJl HBOTO HeE Mmi3Hime mepmoro Pobodoro mHs, oo cIigye 3a OCTaHHIM KalleHJIapHUM JHEeM cTpoky opeHnu Ceiida, i
takuil Pobounii neHs Oyzne BBaxkaTucs ocTanHIM PobounM mHEM cTpoky openan Cetida.

VY pasi, skmo 10 octaHHbOro Pobouoro must ctpoky openau Ceiida (Bkimouno), KiieHt He mepenacts (He
noBepre) banky Ceiid i Kommnekr xmroui Big Celida, ctpok opennu Ceiida He MpOAOBKY€EThCS (aHE MOTOKESHHS
BBA)XKAETHCS 3allepeueHHsM baHka moao mpomoBxkeHHs cTpoky opeHau Ceiida). Ilpu 1pomy, HacTar0Th BU3HAYEHI
YMoBaMu JOTOBOPY NPaBOBI HACIIAKH, ITOB’sI3aHI1 13 3aKiHYCHHSIM CTPpOKY opeHau Ceiida.

Kommnexr kirouiB Bin Celiha Moxxe OyTH mepenanmii (mosepHyTril) banky depes Tpetio ocody Ta Kiient
Haznae banky 3romy mozo npuitHATTS KomrekTy kirodiB Bif OyIb-gKoi TpeTboi ocodu. Y Takomy Bumaaxy KiieHrt
Hajae baHKy mpaBo Ha PO3KPHUTTS HUM BKa3aHiil TpeTiit 0co0i iHpopmarlii, ska MICTHTh 0aHKIBCHKY TAEMHHIIIO, MO0
HanaHHs bankom Kiienty mociyru 3 mepenaui Celida (32 sikuM ToBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MaltHOBHY HaiiM (OpeHy).

Ilepenaua (moBepHenns) Kinientom banky Cetida i KoMmruiekty ki1rouiB Bit HbOro y crasi, B sikomy Ceiid ta
KJIIO4i BiJl HROTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3UYHOTO 3HOCY), MiATBEPIKYETHCS
BIJIMIOBIIHUM aKTOM MpHHOMY-Tiepeiadi 3a (opMOI0, 3aTBEpKeHOI0 baHKOM.

Binkpurts (poskpurts) Ceiiha 3a BigcytHocti KiieHTa MoOXKe 3miHCHIOBATHCS y BHIIQAKaX, BHU3HAYCHUX
3aKOHOJABCTBOM, a TAKOX y pa3i HacTaHHS OyJb-SIKOT0 3 TAKUX BUIAJIKIB:

— Y BHIIAJKY, SKIIO OpOTSroM 15 (I’STHaIUATH) KaleHIapHUX JHIB, IO CIIAYIOTH 32 OocTaHHIM PoGounm
nHeM ctpoky openau Ceiida, Kiient ne nepenas (He nosepHyB) banky Ceiid i Kommekr ximouiB Big HbOTO, 200
ko KoMriekT kitodiB 0yB noBepHyTHil baHKy TpeThoio 0c00010;

— y BUNAJKy BHHUKHEHHs OOCTaBHMH, fKi. Ha JyMKy bBaHKy, MOXYTh TPHU3BECTH JIO0 IIOIIKO/KCHHS,
3HHUIICHHS, BTPATH, TOLIO MaiiHa, po3mimeHoro y Ceiidi;

— y BUNAJKy HEMOXJIMBOCTI TOAajiblioro HagaHHs bankom mociyr 3 mepemadi CeldiB y CTpOKOBUii
MailHOBHH HaliM (OopeHay), 30KpeMa (aje He OOMEXKYIOUMCh LMM), Y 3B’S3KY i3 3aKpPHUTTSAM BiAOUICHHS, B SKOMY
3HaxoAuThCs CxoBuine/3akputTsiM CxoBua/po3mimeHHsM CXOBHIIA 32 HOBOKO aJIpecOr0/He00XiTHICTIO TPOBEICHHS
peMOHTHUX poOiT y CXoBHII, TOIIO. 32 HACTIAKOM Takoro BikpuTTs bank Hampasisie KiieHTy MOBiIOMIICHHS TIPO
BigkputTs Celidy 3a HOro BiICYTHOCTI;

— y Bunazaky cMepti KiienTa (Hane:KHUM MiATBEpKEHHSIM HacTaHHA i€l o1l BBaXKAIOThCA, 30KpeMa, Oy ib-
AKI 3 TakUX OTPUMaHMX baHKOM JOKYMEHTIB: NOBIJOMJIEHHS OpraHiB Jep)KaBHOI BiaauM Ta/ado MicLEBOro
caMOBpsyBaHHs Ta/ab0 HOTapiyCiB 3 BIAMOBIMHOK iH(POPMAIIIEI0, KOMii JOKYMEHTIB, SKi CBi4aTh MPO CMEPTh
Kuienta). CEJI_AT "Vkpexcimbank"
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13.13.Bigkputts (po3kpurts) Cetida 3a BiacytHocti KiieHTa y BHmazkax, BH3HAUYCHHUX 3aKOHOJIABCTBOM,
3MIHCHIOETRCS Y TTOPSIAKY, BU3HAYCHOMY 3aKoHOAaBCTBOM Ta [IpaBunamu baHKy.

13.14.Binkputtsa (po3kputrs) Ceiida 3a BigcyTHocTi KitienTa y Bunaakax, BU3Ha4eHUX Y MOBaMHU JAOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npu HaCTaHHI TAKUX BHUIAJKIB Ta
BIJITIOBITHO HE HECE BiJMOBINAIBHOCTI y pasi, SKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3IIHCHIOETECS HUM Y TAKOMY
MOPSZIKY:

— bank Ha cBiif BmacHWA po3cyn mpwiiMae pimeHHs moao BiakpuTTs (po3kputtsi) Ceiida 3a BimCcyTHOCTI
Kirienra (BigmoBigHe pitieHHs 0OPMITIOETHCS PO3MOPSAYNM JOKYMEHTOM baHky);

— cTBOpeHa bankoM komicis Biakpusae (po3kpuae) Celi¢ 3a BincyTHocTi KitieHTa, BiiTy4dae HasiBHE y HbOMY
MaifHo 1 ckiagae Horo ommc y muchMoBil (opmi (aist Biakputts (po3kpurts) Ceitdy bank Moke 3amyuaTd TpeTix
0ci0);

- BmrydeHe i3 Cefida MaifHO iepefaeTsecsl Ha 30epiranHs y mopsaKy, skt Bu3HadeHo [Ipasunamu banky, 1o
rpoIoBOro cxosuiia banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOrOK MpO MOBEpHEHHS MaiiHa,
BuiyueHoro bankom i3 Ceiidy y Bumamkax, BU3HAU€HHMX YMOBAaMHU JOTOBOPY, IMOYMHAIOYHM BiJl AHS BiAMOBIAHOTO
BimkpuTTs (po3kpurts) Celidy 3a BimcyrHocTi KiieHta (mepebir cTpoKy MO30BHOI JTAaBHOCTI IIOMO TaKOi BHMOTH
MOYMHAETHCS B AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.VY Bunanky, axmo KiieHt (fioro npeacTaBHUKH, CIIAAKOEMIII TOIIO) MPOTAroM § (BOCBMH) KalleHIAPHUX
POKIB Ticist 3akiHUeHHS cTpoKy Aii operau Cefida He mpen’ IBISIFOTh BUMOTH IIOA0 MTOBEPHEHHS MaifHa, BUITyYEHOTO 3
Cetidy, mo 3HaX0qATHCS Ha BiANOBiNATbHOMY 30epiraHHi y cxoBuili banky, bank mae nmpaBo HaOyTH BKa3aHe MaifHO
Y BJIACHICTH 3a HA0YBAJILHOIO JIABHICTIO BIAMOBIAHO 10 cT. 344 [{uBinbHOTO KOACKCY YKpaiHu.

13.17. Knient mMae nipaBo 3a gonomororo KonTtakT-ieHTpy iHimnitoBatu odopmierns KimieaTom noBipeHocTi Ha
TPEeTI0 0co0y MIoA0 KopucTyBaHHs/posmopsupkeHHs Ceiipom, sxuit Hamanmii bankom KirieHTy B THMYacoBe
KOPUCTYBaHHs, 32 HasBHOCTI y baHka s HbOro TEXHIYHOI MOXIMBOCTI. [IpM 1bOMY MOBIpPEHICTH MOJAETHCS
(cknamaetnest) y Burisiai Enexkrponnoro nokymenta 3 HakmajeHuM Ha Hei KEIT Kiienrta y mopsiaky ta y cmoci0,
Bu3HaueHi [IpaBumamu banky™.

*IlonoxceHHs Yybo20 NYHKMY Oilomb Ha nNepioo i 00 3aKIHYEHH 60EHHO20 CMAHY 6 YKpaiHi.

13.18.B pa3zi HeMOXIIMBOCTI MOAATBIIOTO HaaHHsI baHkoM mociyr 3 mepefadi y CTpPOKOBUH MalHOBHI HaiiM
(openny) Cetidis (30xkpema (ase He 00MEXYIOUNCHh M), y 3B 3Ky i3 3aKPHUTTSAM BiIAIJICHHS, B SKOMY 3HAXOAUTHCS
Cxosuine/ 3akputTsM CxoBuIa/po3mimieHHsIM CXOBHIIA 32 HOBOIO afpecord/ HEOOXiTHICTIO MMPOBEASHHS PEMOHTHHAX
po0it y Cxoswui, Tomio), bank mnosigomisie npo ne KiientiB He misHime Hix 3a 10 xajneHmapHUX IHIB 10 JaTd
3aKpUTTS BIAMICHHA, B sKOMY 3HaxomuTbhcst CxoBuie/ 3akputTs CXOBUINA/3MIHU aJpecd PO3MIIEHHS
CxoBuIIa/MIPOBEeIEHHS PEMOHTHHUX POOIT y CXOBHMILI HUIAXOM po3MilleHHs iHpopmauii npo ue Ha Caiiti Ta/abo
HanpaByieHHss KilieHTy moBiomiieHHS mpo HeoOximHicTh 3BitbHeHHsT Celdy y cmocid, BU3HaYeHHH yMOBaMu
Horosopy. JloTpuMaHHS BKa3aHOTO CTPOKY HE BUMAraeTbCsl y BUIAIKaX BUHUKHEHHsI 00CTaBUH, sIKi Ha IyMKy baHKky,
noTpe0yBaTUMYTh HEBIJIKJIAaIHOTO BIAKPUTTS (PO3KpuUTTs)/mepese3eHHs Celida, y ToMy yucii, 3 METOIO 3anobiranHs
MOIIKO/KEHHIO, 3HUILIEHHIO, BTPaTH, TOIIO MaiiHa, po3MitieHoro y Cerdi.

IIpu npomy:

13.18.1. y Bumanky NpOBENEHHS PEMOHTHHX poOIT y CXOBHII/ 3aKpUTTS BiAOUIEHHS, B SKOMY
3HaxoauThest CxoBuie/ 3akputTs Cxosuiia, KiieHT 30008’ A3aHuil 3BepHYTHCS 10 BaHKy 3 METOI0 JOCTPOKOBOTO
npunuaeHHs operaun Ceiida Ta JUIsi OTpUMaHHS CBOTO MaifHa, mo po3mimene y Celidi, 10 AaTh 3a3HAYEHOi B
noBinomienHi bauky. [Ticast inhopmyBanus Kiienra npu nepmiomy Horo 3BepHeHHi 710 baHKy (10 HACTaHHS naTh
3aKkiHYeHHs1 cTpoKy opeHau Ceitdy) Kiient mae odopmuru Ta momatu 3asBy NpO JOCTPOKOBE NPHUIHMHEHHS
kopuctyBaHHs Ceiidom, ckinaseHy 3a popmoro, Ky Bu3HaueHO bankom, Ta nmoBepHyTH banky KoMIuiekT Kito4iB Bij
Ceiidy y crani, B sskomy Komruiekt kimodiB OyB oTpumanuii Binx banka (3 ypaxyBaHHSIM HOPMAaJbHOTO (i3HYHOTO
3HOCY);

13.18.2. y Bunanky po3mimenns CxoBula 3a HOBOIO ajipecoro, bank mae mpaso nepesestu Ceiid pazom 3
MaiinoM KirieHTa, 110 3HaX0AMThCS B HbOMY. [Ipu oMy, baHk He HecTHMe BIAMOBIAAIBHOCTI 3a OyIb-AKY IIKOAY,
3anonisiHy MaiiHy Kitienta, mo 3naxogutumerscsi B Ceiidi mig wac ioro mepeBe3eHHs. KiieHT mae mpaBo 10
MoMeHTY nepeBe3eHHs bankom Celidy 3BepHyTHCA 10 BiamgineHHs baHky, B skomy 3Haxomutbes Celid, 3 MeTOIO
JOCTPOKOBOro npunuHeHHs opeHau Ceiidha Ta Uil OTpUMaHHS CBOro MaiiHa, 1o posmimieHe y Ceiidi, a Takox
OoTpUMaTH HeoOXiIHY iH(popMaIlito 111070 nepeBe3eHHs bankom Ceiidy.

3 momeHTy niepeBe3eHHs (mepeMimnenHs) bankom Ceilidy 3a3HaueHa y 3asBi npo HaganHs baHkiBcbKOT
nmocinyru 3 nepemaui Ceiida y cTpokoBuid MaiiHOBUE HakiM (opeHmy) azapeca posmimieHHsS Ceitdy mo yBarm He
MPUIMAaTHMETHCSI, & HOBOIO aapecoro, 3a sikoro Kienty Oyne HamaBatuch mociyra 3 openau Ceiidy, Oyne HoBa
agpeca CxoBuima, 3a3HadeHa y noBigomsieHHI banka Kiienty. Hamanns Bankom mocnmyr 3 mepemaui Ceiida y
CTPOKOBHI MaiiHOBHI HaliM (OpeHIy) OyJe 3I1MCHIOBATHCS 332 TaKOI HOBOIO ajpecorsHdes HEOOXHBEsl BHECEHHS
3MiH JI0 YMOB J{oroBopy 1010 BU3HAYEHHSI HOBOTO Miciie3HaxomkeHHs Ceidy.
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13.19. KiieHT npuiiMae yci pu3uKH, Ki ICHyBaTUMYTh Y 3B’SI3KY 3 MepeBe3cHHsIM (mepemimennsam) Celidy 3
MPUMIIIICHHS CXOBHINA 33 YMHHOIO aJpecolo y mpuMimeHHs CXOBHINA 32 HOBOIO aJpecolo, y TOMY YHCHi IIOIO
3aBJaHHs mKoaM / 3HUIIEHHS MaiiHa y Celidi, ko ix He Oyne BurydeHo Kiienrom i3 Celidy (bank He HecTHMe 3a
1e BigmoBimaibHOCTI). KimieHT He BucyBaTHMe Oyab-sIKMX NpeTeH3id 10 banky momo mepeBezeHHs (TepeMilieHHs)
Ceticy (pazom i3 MaitHOM, 110 30epiracTbcst B HHOMY) 3 TpuMitieHHs CXOBHINA 32 YUHHOIO aIpECOI0, 3a3HAYEHOI0 Y
1iil 3asBi, y NpUMIIICHHS CXOBHWIIA 3a HOBOIO azapecoro po3MmimeHHs Cxosuma. Ilepenik pedoBuH, Martepiaiis,
npeaMeTiB, AKi 3a00poHeHo 30epiratu B Celdi:

13.19.1. 36posi, GoenmpHIacH, MOKEXKO0- Ta BUOYXOHeOe3MeuHi PeYOBUHH, MOPOX, OYAb-sKEe MaMBO, & TAKOXK

crieriaabHi MaTepiald 1 CrerianbHe 00IaTHaHHS I iIXHEOTO BUPOOHHUIITBA.

13.19.2. BoiioBi oTpyiiHi peYOBHUHH.

13.19.3. YpaH, iHIIi MaTepiaiH, 110 HOAISIOTHCS 1 BUPOOH 13 HUX.

13.19.4.PeHTreHiBCchbKe yCTaTKYBaHHS, MPHIAU i YCTATKYBaHHS 3 BUKOPUCTAHHSIM Pa/iiOaKTUBHUX PEUOBHH 1

130TOMIB, a TAKOX CaMi Pafi0aKTUBHI PEYOBUHH.

13.19.5.EkcniepuMeHTanbHi  3pa3kd  HAayKOBO-JOCHITHUX pPOOIT, a TakKoX (yHAaMEHTaJ bHI IOIIYKOBI

TOCITIKEHHS IJII CTBOPEHHSI 030pO€EHD 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH i HAPKOTUYHI PEUYOBUHH.

13.19.7.CiupT eTrII0BHH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.19.8.Bigxonu BUOYXOBUX PEUOBHH.

13.19.9.11pomykTH Xap4yBaHHs, MaTepialid Ta PEUOBHHH, SKi ITBUIKO TICYIOTHCS;

13.19.10.11mri peyoBWHHM, SKi 374aTHI COPUYMHUTY MIKiAJUBUNA BIUTMB HAa OPraHi3M JIIOJUHH T4 HABKOJIHIIHE

Cepe/IOBHIIIE.

13.19.11 . MaiiHOo, TpPOTHUIIPaBHO BWIyY€HE y BIIACHUKA, a00 TpaBO BIIACHOCTI Ha K€ OCKAPXKYETHCS B

CYZIOBOMY IOPSIKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchbkux mociyr KitieHT 3000B’s3aHME ciulauyBaTH baHky KOMICiiiHY BHHAropojy.
Kowmicitina BuHaropoa 3a HajaHHs BaHKIBCHKUX MOCIYT MiJUISATae CIuiaTi y po3Mipax i B TEpMiHU, BU3HAYCHI 3TiHO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapupunmu nakeramu) i [IpaBunamu basky.

14.2. 'V pa3i Bigkpurts y pamkax JloroBopy nexinbkox Ilorounmx Tta/abo Okxpemux Ta/abo KapTroBux
paxyHKiB, 0OCIyroByBaHHS KOXKHOTO 3 HUX 3/AIHCHIOETHCS 13 3acTocyBaHHSM TapudHHX MakeTiB, 0OpaHHX W00
TaKUX PaxyHKiB.

14.3. YV Bunagkax Heciutatd banky KowmiciiiHOI BUHaropoam y po3mipax i y TepMiHH, BU3HA4€Hi 3TiIHO 3
YmoBamu foroopy (y ToMy umci 3riHo 3 TapudauMy nakeramu) i [IpaBunamu banky, bank Mae npaBo npuNUHATH
HasaHHs baHKiBCBKUX MOCIYT.

14.4. YV Bunankax BuHUKHEeHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHuil mopasy moramaru Taky
3a00proBaHICTh Y MOBHOMY 00Cs31 Y JIeHb 1i BUHMKHEeHHS. J[s el moramenns TexHiunoi 3a0oproBanocTi KiieHT
3000B’s13aHUH y 3a3HaYCHUH TEpMiH 3a0€3MeUnTH HASBHICTh Ha BiANOBIAHUX KapTKOBUX paxyHKax KOINITIB y CyMax,
JIOCTATHIX JUIs TOBHOTO ii rmorameHHs, abo 3AiCHUTH 1i moramieHHs y OyIb-sSKWW IHIIHIA CrociO, T03BOJIEHUI
3aKOHOAaBCTBOM.

14.5. Tloramenns 3a0oproBaHocti Kiienta 3a KpemuTom i criata HpoOIEHTIB 3a KopucTyBaHHS Kpeaurom
BiOyBalOTbCS Y /€Hb HAaIXOIUKEHHS Oynb-iKMX KOWTiB Ha KapTkoBuii paXyHOK 3a paxyHOK TaKMX KOLITIB. Y
BUIAJIKY, SIKIO KOIUTIB, IO HafiiayTs Ha KapTkoBuii paxyHOK OyJie HENOCTATHBO JUIS IOTAIICHHS YCi€l BiAMOBIAHOT
3aboproBaHocTi, KiieHT 3000B’13aH1H NTpY HACTaHHI TepMiHy 1 morameHHs 3a0e3neyuTr HasBHICTh Ha KapTkoBomy
PaxyHKy KOIITIB y CyMi, TOCTATHIi# JiJis TOralleHHs Takol 3a00proBaHoCTi, a00 3MIHCHUTH 11 morameHHs y Oy Ib-sIKui
IHIIKH c1oci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. VY Bumnajky, sIKIIIO TEPMiH MOTAIIEHHS IPOIIOBUX 30008’ s13aHb KitieHTa, BU3HaUeHHH 3TiHO 3 YMOBaMH
JIOTOBOPY, IPUIIAJa€ Ha BUXIAHUH a00 CBATKOBUH jeHb, KilieHT 3000B’sA3aHUN 3AIHCHUTH IOTALICHHS TaKUX
3000B’s13aHb y nepirii Po6ounii 1eHb, HACTYITHUI 32 BiATIOBIIHUM TEPMiHOM.

14.7. YV Bunankax 3aiiicHeHHst bankom BuTpaTt, moB’si3aHux 3 HagaHHAM Kiienty bankiBchkux mociyr, Taki
BUTpaTH, 30iblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHIO banky Kmientom mpotsrom 10 (necsty)
KaJICHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicIaHHsA baHkoM BiAmoBigHOTrO NoBiomiieHHS KimieHTy.

14.8. JIns uinedl morameHHs rpomoBux 3000B’s3aHb Kiienta mepen bankom 3a [loroBopoM muisixom
JHorosipraoro criucanHs komriB 3 [Torounux 1 KapTkoBux paxyHKiB, iHIIMX paxyHKiB Kiienra, Binkputux y baHky,
KitieHnT 3000B’s13aHUiI 3a0€3MEUNTH HAsIBHICTh HA TAaKHUX PaxyHKaxX KOIITIB y CyMax, JIOCTaTHIX JUIS BiJIOBiJHOTO
noramenHs (3 mMeroro peanizauii bankom cBoro mpasa Ha 37iiicHeHHsS [lOrOBIpHOrO CHUCAaHHS KOLITIB B PaxyHOK
MOTAIlIeHHsT TaKMX 3000B’s3aHb). [loramieHHs: rpomoBuX 3000B’si3aHb KilieHTa MoOKe 3/iHCHIOBATUCS Y OY/Ib-SIKHUIA

IHIIHHA cTI0Ci0, T03BOJEHHMHI 3aKOHOIaBCTBOM. CEJL AT "YipexcinGanx”
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14.9. BuxoHaHHs 3000B’s3aHb KirieHTa 11040 TOramieHHS CBO€i 3aboproBaHocti mepexn baHkom 3a
JloroBopoM mMoxe Oyt mokianeHo KiieHToM Ha TpeTio ocoly (y pasi moramieHHS Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKaeThCsl, o KiieHT mokiaB 000B’S30K 00 i1 MOramieHHs Ha BiAMOBiIHY TpeTio ocody). Ipore, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIANOBITHOI TPEThOW 0c00010, KitlieHT He 3BIIBHIETHCA B HEOOXITHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty Kpenutnux minii nmo KapTkoBHX paxyHKiB, MOTamieHHs
rpomoBux 30008’ s3aHb Kiienta nepen bankom 3a JIoroBopoM 3A1HCHIOETECS Y TaKii 4eproBOCTi:

—  y mepuly yepry — noramieHHs TexHi4Hoi 3a00proBaHOCTi;

—  y Apyry Yepry — MorameHHs IpOoCcTPOUeHOi 3a00proBaHOCTI 32 HApaXOBaHOK KOMICIHHOIO BUHATOPOIOI0;

— Y TPeTIO Yepry — MoTaimieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMICIITHOIO BUHATOPO/IOIO;

— Yy YeTBEepTy 4epry — MoramieHHs 3a00proBaHOCTI 3a IHIIMMH TUTaTEKaAMHT;

-  yII'ATy 4epry — moramieHHs mrpadHuX caHkIiii (mrpadis i meHi).

14.11.3a nasBHOCTi Bigkputux Kmienty KpeautHux miniii 1o KapTkoBHX paxyHKiB, MOTAIIEHHS T'POMIOBUX
3000B’s13aHb KitienTa nepen bankom 3a JloroBopom 3IiiiCHIOETBCA Y TaKiil 4eproBoCTi:

—  y mepuly yepry — norameHHs TexHi4Hoi 3a00proBaHoCTi;

—  y ApYTY Yepry — MorameHHs IPOCTPOUEHHX MPOLEHTIB 3a KoprcTyBaHHSI Kpennutom;

—  y TpeTIo Yepry — MoramieHHs IpocTpoUYeHoi 3aboprosanocTi 3a Kpenurtom;

—  y 4eTBEepTy 4epry — MOTalleHHI CTPOKOBUX IPOLEHTIB 3a KOopucTyBaHHsA Kpeaurom;

— Y II'ATy 4epry — MoTramieHHs CTPOKOBoi 3aboproBaHocTi 3a Kpeanurowm;

— y LIOCTY 4Yepry — IOralleHHs CTPOKOBHX IPOLEHTIB 3a KOpUCTyBaHHS Kpeautom, HapaxoBaHUX y HaTy
Ha/IXOKEHHS KOmTiB HAa KapTkoBuUil paxyHOK;

— Yy ChbOMY Yepry — MOTaIIeHHs IPOCTPOUEHOI 3a00proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BHHATOPOIOI0;

— Y BOCBMY 4epry — IOTalleHHsS CTPOKOBOI 3a00proBaHOCTI 32 HApPaXOBaHOK KOMiCIHHOIO BUHATOPOIOI0;

— Y IeB’sATy 4epry — MOoTalIeHHs TIeHi 32 HeCBOeJacHe MoTalieHHs 3a0oproBaHocTi 3a Kpennutom;

— B JIECATY 4epry — HOTalleHHs 1HIUX mTpadHUX caHKIiil (mTpadis i neHi);

— B OJMHAJUATY Yepry — IorameHHs 3a00proBaHOCTI 3a iHIIMMH [IaTEKAMH.

14.12.Y pas3i, sxkmo KiienT abo Tperss ocoba HampaBisie KOIITH Ha IOTAIIeHHS TPOIIOBUX 3000B’s3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTI iHIINM, Hi’K BU3HaUeHa YMOBaMHU JIOTOBopY, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMAaHi KOLITH Ha MOTAIIEHHS iCHYI0UO0i 3a00proBaHOCTI 3 BUIIMM MPIOPHTETOM, SIK 1€
nependadyeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPUMAaHUX KOINTIB JUIsl TIOTAlIeHHS yCiel
3a00proBaHOCTI y MeXaX OJIHI€T uepru, baHk caMOCTIiHO BU3HAYa€ YEProOBICTh MMOTAIICHHS TaKOl 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankom cBoro nmpasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kimienra bank
CaMOCTIHHO BHW3HAYa€ 4YEProBICTh TIOTAIIEHHS BiMMOBIAHOT 3a0oproBaHocTi (0€3 HEOOXIAHOCTI BpaxyBaHHA
YeproBOCTi, BU3HAYEHOI YMOBaMH AOTOBOPY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHuMHM TIakeTamMd BCTAHOBICHI NPOLEHTHI CTaBKU JUIs
HapaxyBaHHsS MPOIICHTIB Ha 3aiuInKu KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIOe HapaxyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKWX PaxXyHKIB IIOMICAI B OCTaHHIA PoOoumii neHp Micsisl, BUXOASYN 3 (HaKTUIHHX
3aJMIIKIB KOINTiB Ha TAaKWX paxyHKaX Ha MOYAaTOK KOXKHOTO KAJIEHJAPHOTO JHS TOTOYHOTO MiCAlls, PO3MipiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapuHUMH MakeTaMH, PaKTHYHO! KUILKOCTI KaJIEHAApPHUX JHIB Y
MOTOYHOMY MicAlli Ta (PaKTHYHOI KiNBKOCTI KaJeHIApHWX MHIB y IMOTOYHOMY pori (32 mepiog 3 MepIiioro
KaJCHAApHOIO JHS, HACTYIHOI'O 3a HEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHKW; skmo KiieHnt monmaB mo banky
MUCBMOBY 3asiBY TIPO 3aKPHUTTS BIAMOBIJIHOIO paxyHKa MPOIEHTH Ha 3JIMIIKH KOIITiB HA HhOMY HapaxOBYIOTHCS IO
JIEHb OTO 3aKPUTTA (BKIIIOYHO)).

14.15.HapaxyBanHs mpolieHTiB Ha HakommuyBanmbHy cymy «Moi 3aomiapkeHHs» 3iHCHIOETECS baHkoM y
BaJIIOTI BiAnoBigHOro KapTKoBOro paxyHka IIOMICSIS B OCTaHHIM PoOounii 1eHb MICSI, BUXOASUYU 3 (HaKTHUHOTO
po3mipy HakomnuuyBanbHOi cymMu «MOi 3a01a/PKEHHS Ha MMOYAaTOK KOKHOTO KaJCHAAPHOIO JIHS IMOTOYHOTO MICSIIS,
PO3Mipy MPOLEHTHOI CTaBKH, BU3HaYeHOI BiAMoBiAHUM TapudHuM naketom, pakTHUHOI KiNBKOCTI KaJleHIAPHUX JHIB
y MOTOYHOMY Micsii Ta (aKTUYHOI KIIBKOCTI KaJeHIApHHUX JTHIB y MOTOYHOMY poii. HapaxyBaHHS NpOICHTIB Ha
HakommayBaneny cymy «Mofi 3aomampkeHHs» baHk 371iCHIOE TOYMHAIOYM 3  HACTYITHOTO KaJCHIAPHOTO JTHS MiCIs
¢aktuuHoro opmysanHs (nmonoBHeHHs1) HakonuuyBanbpHOT cymu «Moi 3a011aKeHH, Ta 3aKiHIYI0UH KaJleHIapHUM
JHEM, 1110 niepeaye Aati GakTUIHOro moBepHeHHs (yciel abo yacTuHn) HakonnuyBansHOT cymu «Moi 3a01a1yKeHHD).

14.16.Ha xomitu, 1o o0MiKOBYIOTECS Ha BikpuToMy bankom OanmancoBoMy paxyHky 2903 «Korru kitieHTiB
0aHKy 3a He/IIIOYMMH PaxyHKaMm», IPOLIEHTH HE HApaXOBYIOTHCSL.

14.17.Y Bunaakax skmio 3a iHiniatueu KiieHTta Biq0yBa€eThCcsi CKOPOUSHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs J[oroBopy cruiaueHa HUM IUTaTa 3a CTPOKOBUI MaitHOBH HaiiM (opeHny) Celidis He
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14.18.Y Bunajakax sKIIo 3a iHirfiaruBu baHKy Bi0OyBa€eThCs JOCTPOKOBE 3aKiHUCHHS CTPOKY opeHau Cetidis /
posipBanHs [loroBopy, miara 3a CTpOKOBHI MakiHOBHM HaiiM (openay) Ceridis, ciuiaueHa KiieHToM, moBepTaeThes
Krienty y Bunmaakax, po3Mipi Ta nopsiiky, mo nepeabadeni [IpaBunamu banky Ta/abo pilleHHSMH YITOBHOBa)KEHOTO
KOJIETiabHOT0 Oprany baHky.

14.19.Tloramenns 3aboprosaHocti Kiienta mnepen bankom Moxke OyTH 3iHCHEHO 32 PaxyHOK KOIITIB,
OTpHMaHUX Bij peanizauii maiina Kiienra.

14.20.Tloramenns 3aboproanocti Kmienra 3a Kpemutom Moke OyTH 3MIMCHEHO 3a pPaxyHOK KOIITIB 3
Jeno3utHOro paxyHKy a0o0 3a paXxyHOK KOIITiB, OTPAMAaHWX BHACTIIOK 3BepHeHHs cTsarHeHHs Ha OBJII, mpaso
BUMOTH SKUX/sKi € [IpeaMeToM 3acTaBu 3TiIHO 3 BiAITOBITHUM J[OTOBOPOM 3aCTaBH.

15. O6min indopmauicro i fokymMeHTAMU

15.1. O6min iHdpopmaliero i IOKYMEHTaMH, Yy TOMY 4YHCIi JUCTaMH, HOBIIOMIICHHSMH, 3asBaMH,
3BEPHEHHSIMH, JOPYUYCHHSIMH, KJIOMOTaHHIMU TOWIO (Haji y Wil cTarTi YMOB JOroBOpy paszoM — [Hdopmartis), Mix
CropoHamMu MOKe 3IiHCHIOBATHCA y TANEPOBil Ta €IEKTPOHHIN (B T.4. 3 BUKOPUCTAHHAM ENEKTPOHHUX JTOKYMEHTIB
ta npusHadeHux st poro KEIT Ta kBamiikoBaHHUX €IEKTPOHHHX I€YaTOK)3 HAIEKHUM JOTPUMAHHSAM YCiX BHMOT,
10 BCTAHOBJICHI 3aKOHOAABCTBOM, [IpaBriaMu minatixxHux cucteM, [IpaBunamu banky i YMoBaMu 10oroBopy.

15.2. 3a 3aragpHUM OpaBUIIOM (TOOTO, SIKIIO iHIIMK MOPSAIOK 0OMiHy [H(opMali€elo TpsMo HEe BCTAHOBIICHHUH
MpaBWiIaMH TUTaTDKHUX cucTeM, llpaBuinammu banky i YmoBamm moroBopy) oomin IHdopmariiero mix CropoHamu
MIOBHHEH 31HCHIOBATUCS y TUCEMOBIH (hopMi y OyIb-AKHii 3 TAKHX CIIOCOOIB:

— IUISIXOM HaJaHHA ii 0coOoucTo agpecaty (y TOMY YHCII IMUITXOM JOCTaBKH Kyp €POM);

— IUSIXOM HaJiCTaHHA 11 ajpecaTy 3aco0amul TOMITOBOTO 3B S3KY (IIPOCTUMH i pEKOMEHIOBAaHIMH JINCTaMH,
JICTaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OTIMCOM BKJIJICHHS);

— IUISIXOM HaJicnaHHA 11 agpecaty 3acobamu CHCTeM TUCTAHIIKHOTO 00CTYTOBYBaHHS

— IUSIXOM po3MimieHHs iH(opMarii y BigmieHHi banky (B 4acTHHI MOCIyr, SKIO Ie IependadeHo
JloroBopoM un 3aKOHO/IaBCTBOM).

15.3. Oo6min Iadopmariiero mixk CTOpOHAMHU 3 BHKOPHUCTAHHAM OYAb-AKHX IHIIUX CIIOCOOIB, Y TOMY YHCII
EJIeKTPOHHUMH KOMYHIKAIIHHAMH MepeXaMH 3arajlbHOTO KOPHUCTYBAaHHS (BIIKPUTHMH KaHalTaMH 3B’SI3Ky), a came
3aco0amMu eNeKTpOoHHOI ot (e-mail), TenedoHHOro 1 pyxomMoro (MoOiIEHOTO) 3B’s3KY, Mepexi IHTepHeT ToIo), €
MOJJIMBUM JIMIIE y BHUMAIKaX, KOJH 1€ MPSIMO BUMAraeThcsi abo JI03BOJSETHCS MPaBWIAMHU IUIATIKHUX CHCTEM,
[IpaBmramu banky i YmoBamu noroBopy. [lpm 1mpoMy, BHKOpHMCTOBYBAaTHCS ITOBWHHI JIAINE Ti crocodw 0OOMiHY
Iadopmarieto mixxk CTopoHamu, AKi 3TiJHO 3 MPaBUIAMH IIATLKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBopy
BCTAHOBJIEH] JUUIA BIAIOBIJHUX BHUIIAJIKIB.

15.4. OO6min Indopmariero 3acobamu MOMTOBOTO 3B’ 513Ky (IPOCTUMH 1 PEKOMEHAOBAaHUMH JIMCTAMH, JTUCTAMU
3 OTOJIOIIEHOO IIHHICTIO 1 ONMCOM BKJIQJICHHS) 1 3ac00aMU eJIeKTPOHHOI momTH (e-mail) HeoOXiqHO 3/iiCHIOBATH 3a
aapecamu CTOpiH, 1110 3a3Ha4YeH1 y 3asBi PO NpUEIHAHHS. Y pa3i HEOOXiHOCTI 3MiHH ajapecH, Ha ssky CTopoHa Oaxxae
orpumyBatu [Hdopmanito 3a3HadeHMMHU 3acobamu, Taka CTOpOHa MOBMHHA MOBIZOMUTH Tpo 1ie iHmy CTopoHy y
HOPSAAKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPUMAaHHsS TaKor iHIIOK CTOPOHOIO BiZIIOBITHOTO
MOBIIOMJICHHSI BOHA MTOBMHHA HaJicuiaTu [H(OpMaIito 32 HOBOIO apecoro.

15.5. Oomin Iudopmariiero 3acodamu CHCTEM IUCTAHI[IMHOIO OOCIYrOBYBaHHS MOXE 31MCHIOBATUCS
BUKJIIOYHO y MeXaxX (DyHKIIIOHAJBHUX MOKJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmariero 3a nomomororo KoHTakT-LeHTpYy MoO’ke 3MIHCHIOBATUCS B YCHIM 1 HMHCBMOBIH
(hopmax 3 HaJIeKHHUM JIOTPUMAaHHIM BUMOT, BCTAHOBICHHX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [Hpopmamnito Ha Homepu mobinsHuX (piHaHcoBUX) TenedoHIB
Hepxarenis (3acobamu pyxoMoro (MoOiTbHOTO) 3B’ 513Ky 1 Mepexi [HTepHeT), skino Taka [Hdopmartis:

— cTocyeTbes mpaBoBigHocuH CTOpiH 3a JloroBopom, y ToMy 4ucii cTaHy KapTKoBHX paxyHKiB 1 34iliCHEHHX
3a HUMHM omepaiiid (30KkpeMa, i3 3acTocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), cTarycy KaprTok (30kpema, 100
BHECEHHS 1 BHJIy4eHHs iX 110/31 Crom-crucky), cyM 3000B’s3anp Kitienta nepen bankowm, 3MiH 10 YMOB J0roBopy
TOIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHI BigOMOCTI, HAIICJIaHHS SAKHUX 3IIHCHIOETBCS 3 METOIO ITiIBUIIICHHS
piBH# Oe3nexu obciyrosyBanus Kiienra;

— CTOCYE€TbCA PEKJIAMHHUX aKLil 1 mporpam JiosuibHOCTI banky, iHIIMX nutaHs B3aemoii CTopiH.

VY pas3i HaganHa jgo bamky Bimomoctedl mpo HasBHiCTH y [epxkarens jpekinbkox HomepiB MoOiTbHHX
TeneoHiB, KOXKHE HaaicnaHHs oMy [Hpopmaltii 3iicHIOETbCs baHKOM JInTIe Ha OJIUH 13 TAKUX HOMEPIB (TIPH IEOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 1m0 3rigHO 3 HagaHuMu a0 baHky BizomocTsMu €
OCHOBHUM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexsizutie JloBipeHO 0c00010, BaHk MoOxe HajCHIaTH BiAMOBIIHY
Indopmaniro ognouacno Ha Homepu moOinbHuX TenedoniB Kiienta i [oBipeHoiCHLAOU V{pragiotmmaioThCsl /1Ba
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MmoBigomMiieHHs1) abo jume Ha Homep moOiuisHOro teiedony Kiienra abo JloipeHoi ocoOu (HAIACHIAETHCSA OIHE
TTOBIIOMJICHHS ).

15.8. bank moxxe noBigomisaTu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, skmo taka [Hpopmaris
CTOCYETBCS 3MiH O YMOB JIOTOBOpY, PEKIaMHHMX akiiii i mporpam JosuibHOcTi baHKy, iHIIMX NHUTaHb B3a€MOJIi
Cropin (6e3 posrosoiieHHs iHGOopMAIIiil 3 00MEKEHHM JTOCTYIIOM).

15.9. Indopmanis BBaXKa€EThCS TaKoIO, IO OTpUMaHa Jlepxkarenem:

— y neHsb ii HagaHHA 1 HamicnaHHA bankoMm — y Bumangkax HaganHa [H(opmamii ocobucro epkarenro Ta
HajicnanHs i1 3acobamu CHCTEM IUCTaHLIHHOrO OOCIYroBYBaHHS 1 el1eKTpoHHOI momtH (e-mail), enexTpoHHHME
KOMYHIKAIlIHHIMIA MepeXaMH 3arallbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaJaMH 3B A3Ky), Y TOMY YHCII Ha HOTO
Homepn mobinsHux ((pinancosux) TemedoHiB (3acobamu pyxomoro (MOOUITEHOTO) 3B’SI3KYy 1 Mepexi IHTepHer), a
TaKOX Yy BUMaAKax po3mimenns [ndpopmanii na Caiiti banky;

— uepe3 7 (ciM) KaleHIapHUX MIHIB, HACTYIHUX 3a IHEM ii HamicmaHHA baHkoMm, — y BUNaaKax HaJiCIaHHSI
Indopmanii 3acobamu MOIMITOBOTO 3B’SI3KY (MIPOCTHMHU i PEKOMEHIOBAHUMH JIUCTAMH, JIUCTAMU 3 OTOJOLICHOIO
IIIHHICTIO 1 OITMCOM BKJIQJACHHS).

[licas cnmmBY WX CTPOKIB HACTAlOTh yCi MPABOBI HACHIAKH, JaTa HACTAHHS SKHX IOB’S3aHA 3 JATOIO
orpumanHs J[lepxkartensmu IHdopmamii Bix banky, He3alae:KHO BiJ TOTO, YU OTPUMAKOTH JlepxaTelni BiaNOBiIHY
Iadopmariro ocoducro.

15.10. HoxymenTu [epxkateniB (y TOMY YHCIi MOBIAOMIICHHS, 3asBU, 3BEPHEHHS, JOPYUYECHHS], KIIOTIOTAHHSI
TOIIO), SIKi MOJAIOTHCS 1 HAaJCHIIAIOThCs 10 baHKy y manepoBoMy BUTJISIII Ta CTOCYIOTHCS iHIilliOBaHHS BaHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS MepeKasiB, YINPaBIiHHA PHU3UKAMH HENpPaBOMipHOro AocTymy A0 KapTkoBux
paxyHKiB, a came 3MiHH ABropm3amiifHuX TiMIiTiB i HomepiB MoOimpHUX TenmedoHiB, iHII[IIOBaHHS BHECEHHS 1
BuirydeHHsa KapTtok mo/3i Crom-cimcky Tomio) Ta/abo po3KpHTTS iHpopMarii 3 0OMEKEHHUM OCTYIIOM, ITOBHHHI
odopMITIOBAaTUCS 3 JOTPUMAHHSAM TaKHX BUMOT:

— y TakWxX JOKyMEHTax MAaroTh 3a3HauyaTHCs Mpi3BHINA, iIMEHa Ta MO 0aThKOBi (32 HasBHOCTI) JlepkaTenis,
CYTh MOPYIIEHNUX MTUTaHb 1 JaTH 0pOpMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTucs 3a (hopMaMu, BU3HAYEHUMH 3aKOHOJABCTBOM, TIPAaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu bauky (3a BUHATKOM BHIAIKiB, KOJU Taki (OpPME HE BCTAHOBIICHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepkaTensiMu i3 3acBiTYCHHSM IX MiJMHCIB Y
HOPSAAKY, BCTAaHOBIEHOMY 3aKOHOMABCTBOM. Y BHIAAKaxX MIANMUCAHHS TAKUX JOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBA)KEHUX TpeacTaBHUKIB baHky 3acBiqueHHs mianuciB JepxarenniB He BUMara€eTbesl.

Bank Mae mpaBo 3anMmuTH A0OKyMeHTH JlepikarteniB 0e3 po3risay, SKIO TakKi JOKYMEHTH oGOpMIICHO 0e3
JOTPUMAaHHS BUMOT, BU3HAYCHUX LIUM IIyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHsI BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus Kiientom Bu3HadeHux 1uMm J[oroBopoMm 3000B’si3aHb, Y TOMY YHCII, IIIOJ0 TOTAIIEHHS
3aboproBanocti Kiienra nepea bankom (3 ypaxyBaHHsSIM ycCixX BHTpAT, IO MOXYTh BUHUKHYTH TIPH ii MOTalleHHi, Yy
pa3i HeoOximHocTi 30impmeHMMH Ha cymy [1JIB), y Tomy umcmi 3aboproanocti Kiienta mepen bankom 3a
[InaTi>xHUMU TIOBIIOMJICHHSIMH, 3a0OpPrOBaHOCTI 31 CIUIATH KOMICiHHOI BWHAropoaw, TexHiuHOi 3a0OproBaHOCTI,
3aboproBanocti 3a Kpenurom i mporieHTamMu 3a KopuctyBaHHS Kpemutom, 31 crmatu mrpadHUX caHKIii (rpadis i
neHi), OyJIb-KUX IHIIMX TUIATEXiB, BU3HAYeHUX J[OrOBOpOM Ta IHIIMMHU JOTOBOpaMH, YKJIaJeHHMH Mix BaHkom i
Knienrom, 3a0e3neuyersest (y po3yMmiHHi ctareit 546 ta 549 L{uBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHUM 3TiIHO 3
Horosopom npaBom banky Ha 3ailicHenHs JoroBipHoro cnucaHHs KowmTiB 3 KapTKoBHX paxyHKiB Ta 3 Oyab-SKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI oMy bankom (y ToMmy 4HcCii, B iHO3eMHIl
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0)X BCTAHOBJICHOIO YMOBaMH JIOTOBOPY HEYCTOHKOIO (1ITpad)aMu, MEeHEr0).

16.2. Skmo 3rimHO 3 ymoBamu oOpaHoro Kitientom KpemuTHoro mpoaykTy HeoOXimHUM € odopMIileHHS
3acTaBM MPaB BUMOTH KOIMITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. JonatkoBuM 3a0e3MeyeHHsIM BUKOHAHHS 30008’ s13aHb KirieHTa 3a JIoroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHo 3 JloroBopoM 3acTaBu.

16.2.2. Tlporsarom ycpboro crtpoky aii BiamoBimnoi KpeautHoi niHii mo KaprkoBoro paxynka Kiient
3000B’s13aHUAN TiATpUMYBaTH 3a0e3redeHHsi BUKOHaHHS 3000B’s13aHb KitieHTa 3a JIoroBopoM Ha piBHI, HE HIKYOMY
HDK  Koe]ilieHT MOKPUTTA 3000B’A3aHb, BCTAHOBJICHWH Yy 3asiBi NpO KpeAWTYBaHHS (BU3HAUEHHS PpO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 3iHCHIOETHCSI BUXOASYH 13 CyMH KOILTIiB, MPaBO BUMOTHU SIKUX € MPEIMETOM
3actaBu 3a JloroBopom 3actaBu, abo €KBIBaJICHTa TakOi CyMH, BU3HAUEHOTO 3a OQiliiHUM KypcoMm HaiioHaipHOTO
Oanky Ykpainm).

16.2.3. KiieHT 3aleXHO BijJ TOrO, M0 BUMAaraTUMEThLCS y MOBiJOMIICHHI baHka 3000B’s3aHuil 3a0e3nednTH
HajgaHHSA baHKY J07aTKOBOTO 3a0e3leueHHsT BUKOHAHHSA 3000B’s3aHb 32 JIOFOBOé)OM, BHJL 1 g)osylyvlip SIKOTO
3aJJ0BOJILHATHMYTh bank mpotsrom 10 (necsatu) Pobouux JHIB, HACTYITHUX 33 JTHEM HarpaseHRg BAIKom Kitienry
BiZIIIOBIAHOTO MOBiIOMJICHHS, Ta/a00 3IiIHCHUTH TOCTPOKOBO MoOTameHHs 3a0oproaHocTi 3a JloroBopom npotsirom 30
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(TpUIIATH) KaJCHIApHUX JHIB 3 JaTH OTpUMaHHS KIli€HTOM TOBIIOMIICHHS, Y pasi, SKIIO po3Mip 3abe3nedeHHS
BUKOHAaHHs 3000B’s3aHb KiienTa 3a JloroBopomM HE BIANMOBIZaTHME BCTAHOBJICHOMY y 3asBi MpPO KPEAWTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUH E€KBIBaJICHT CyMH BKJIaJy, BU3HAUCHUH 32 oQiliiiHIM KypcoM
HamionansHoro Oanky Ykpainu, 3meHIHNTbCS Ha moHan 10 % Bix TpHBHEBOro €KBiBAICHTY CYMH TaKOTO BKIIAAY,
BHM3HA4YEHOTO 32 oQinifHuM KypcoM HarionansHoro 60aHKy YKpaiHu, IO TisiB CTAHOM Ha JIEHb BIAKPHUTTS BiIIOBITHOL
KpenutHoi mniHii (us yMoOBa 3acTOCOBYEThCS, SKIIO BamoTa Kpeauty 1 Bamora Jlemo3WTHOTO paxyHKy He
CITIBIIAIAIOTh).

16.3. fAxmo 3rizHo 3 ymoBamu obOpanoro Kiientom KpenutHoro mpojaykTy HEOOXiTHUM € Oo(pOpMIICHHS
3actasu OB/III, To:

16.3.1. BuzHaueHHs po3Mipy 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb 3MIMCHIOETHCS BUXOJSYM 13 BapTOCTI
OB/II, sxi € I[Ipeamerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJ/III BCTaHOBIIOETHCS HAa OCHOBI IIOACHHHX
maHux mpo copaBemmBy BapTicte OB/III, Busznadeny Hamiomamsaum bankom VYkpainu (iHdopMmariis mpo sKy
po3minnyerbes Ha cropinii OdinifiHoro nmpeacrapHunTBa HarionanbHoro 0aHky YKpainu).

16.3.2. ¥V Bunanky 3MmenuieHHs BaptocTi [Ipenmera 3actaBu Oinbin Hik Ha 15% y MOpiBHAHHI JO MOTOIKEHOT
ctopoHamMu [loroBopy 3acTtaBu WOTO 3acTaBHOI BaprTocTi, KIIi€eHT 3ameXHO Bil TOTO, IO BUMAaraTUMETHCS Yy
noBiomieHHi banka, 3000B’s3aHmii 3a0e3neunTd HagaHHS baHKy momatkoBoro 3abes3medeHHS BHKOHAHHS
3000B’s13aHb 3a JloroBopoMm, BHJI 1 po3Mip SKOTO 3al0BONBHATHMYTH bank mpotsrom 10 (mecstu) PoGoumx nHiB,
HACTYITHHUX 3a THEM HampaieHHs bankom KimieHTy Takoro moBigomiieHHs, Ta/abo 34iHCHATH JOCTPOKOBO TOTAMICHHS
3aboproBanocti 3a JloroBopom mpotsarom 30 (TpuUAusaTH) KaleHAapHUX IHIB 3 JaTh oTpuMaHHS KiierTom
[MOBIIOMJICHHSI. .

16.4. 3 meroro 3abe3neyeHHs1 BUKOHAHHS 000B 513Ky KirienTta mozno mepenanns (mosepaenHs) banky Ceiidy
ta Kommutekty kimtouiB Big Hux KiieHT 3000B’s13anwmii ykiaactu [loroBip cTpaxyBaHHS, OCTaHHIN KaJeHIApPHUN JCHb
CTPOKY [il SIKOro HacTaHe He paHime Hix depe3 20 (IBaALATH) KaJeHTAPHUX IHIB IICJs HACTaHHS OCTAaHHBOTO
KaJeHAapHoOro s cTpoky openau Ceiida, Ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HamaTH A0
banky nokasm ykmageHHs Takoro JloroBopy crpaxyBaHHS Ta cruiaté CTpaxoBOTO IUIATEXKY BIIIOBIAHO O yMOB
HoroBopy cTpaxyBaHHS.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (noBepHenHs1) banky Celi¢iB Ta KoMIUIekTiB KIr0UiB Bi HUX Y
CTaHi, B IKOMY BOHHU OynH OTpUMaHi Bix baHka (3 ypaxyBaHHSM HOpMaibHOTO (pi3maHOTO 3HOCY) baHk 3000B’sa3aHMi
noeptatu KimienTy BimmoBimHi cymu ['pomoBoro 3abesmedueHHs (skmo ymoBamu JloroBopy Oymo mepembadeHo
nepepaxysanns Kiientom ['pomoBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. KoxHna i3 cyM ['pomioBoro 3a0e3rnedeHHs BBAXKAEThCS TAKOO, IO MEPEeHIUIa y BIACHICTh baHKy, y
pasi HacTaHHS OyAb-AKOl 3 TAKUX IOJIIH:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He noBepHyB) banky Binnosianuii Ceitd 1 Kommuiekr kimtouis
BiJl HROTO y CTaHi, B SIKOMY BOHH Oynu oTpuMaHi Bixl baHka (3 ypaxyBaHHSM HOPMAIBHOTO (Di3MYHOTO 3HOCY), Ta/abo
HE BUKOHARB IHIIN CBOi 3000B’s3aHHs 3a JlOroBOpOM, y TOMY YHCII, OO0 BiANIKOAYyBaHHS BapTocTi 3amka Celida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— vy pasi Bigkpurts Ceiida 3a BigcytHocti Kiienta (y mopsiiky, BU3Haue€HOMY YMOBaMHd JIOTOBOpY) 32
BUKJIIOUEHHSM BHMNAAKiB BigkputTsi Celida y 3B 53Ky 3 HEMOMKJIMBICTIO MOJAJIBIIOTO HaJaHHA baHKOM mociyr 3
opennu Ceiidis).

17. BignoBiganbHicth CTOpiH

17.1. Binmosinaabnicts Kiienra:

17.1.1. 'V Bumajgkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KilieHTOM CBOro 3000B’si3aHHS 1100 OILIATH
HajaHnx Homy bankiBcbkux mocnmyr KitieHT crutadye Banky mneHro, 1m0 HapaxOBYEThCS Ha CyMy BiATOBIJIHOTO
3000B’s13aHHS 33 CTAaBKOK y PO3Mipi MOJBIHHOI 0O0NiKOBOI cTaBku HarioHanbHOro OaHKy YKpaiHu, IO disjia
NPOTATOM Tepiofy, 3a SIKUH HapaxOBYETHCS IEHS, 32 KOKHUM J€Hb MPOCTPOUYCHHS (TMIOUYMHAIOYU 3 JAHS BUHUKHEHHS
POCTPOYEHOI 3200proBaHOCTI JI0 JHS 11 MorameHHs! (BKIFOYHO)).

17.1.2. V Bumajkax HEMOBEPHEHHS i HECBOEYACHOTO MoOBepHEHHS KITIEHTOM MOMWIIKOBO 3apaxOBaHUX Ha
[lorouni, Oxpemi, Kaptkosi i CnenianbHi paxynku xomrtiB KimieHt cimauye banky nento y po3mipi 0,1 (Hynp minux,
olHa jgecsAita) % BiI CyMH NOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMW J€Hb, MOYMHAIOYM 3 JHS TOMHIKOBOTI'O
3apaxyBaHHS KOIITIB Ha TakKi PaxyHKW JIO JHS iX TOBEpHEHHsS (BKJIIOYHO), aje He Oinbme 10 BiJCOTKIB cymu
TUTATIXXHOT omepartii.

17.1.3. V Bumaakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHS KirieHTOM cBOIX 3000B’s3aHb 3 IOTAIll€HHS
Kpenuty Tta/abo crmmaru mporneHTiB 3a Kpeamtom KiieHT crulauye Banky meHro, 110 HapaxoBYEThCS Ha CyMy
BIJIMTOBIIHUX 3000B’513aHb 32 CTaBKOI Y PO3MIipi MOABIHHOI 00iKoBOI cTtaBku HamioHansHOTO O0aHKy YKpaiHu, 1o
Jisula MpoTIroM nepio;[yi 3a SIKUH HapaxoByeTbCA TeHA, 3a KO)KHUH JeHb HpOCT%%‘ﬁ?RI%{Iy K(;ggg&l:gigqn 3 JAHA
BUHUKHEHHS POCTPOUYEHOI 3200pPTOBAHOCTI 10 HS 11 morameHHs (BKIIOYHO)).
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Cyma miei meHi He Moke mepeBuinyBatd 15 (W’stHamusaTh) % Big CyMH KOXXHOTO BiAIIOBIAHOTO
IPOCTPOYEHOI'O TIATEXY.

17.1.4. CykxynHa cyma HeycTolku (1uTpad, MmeHs) Ta iHIIUX IUIATeXKiB, MO MiANIraTs ciati Kiientom 3a
NOPYIICHHS] BUKOHAHHS CBOiX 3000B’s3aHb 3 moramenHs Kpeauty ta/abo cruiatu mpoueHTiB 3a Kpemurtom, Ta/abo
OyzAp-sKuX 1HIIUX MJIATEXiB, BU3HAYCHUX YMOBaMHM JOTOBOPY, HE MOXKE IEPEBHUIYBATH IOJOBUHH CYyMH, OJEp KaHOi
KiienToM 3a KpeqUTHUM JOTOBOPOM, i HE MOKe OyTH 30iJbIIeHa 3a JOMOBJICHICTIO CTOPiHY BHIIAJKaX MPOBEACHHS
omepauii i3 3actocyBanHsM Kaprok (y Tomy umcni JoBipeHumu ocobamu) micist npunuHeHHs nii Kpenutnoi minii
Ta/abo mpunuHeHHA HanmaHHS bankom Kpemuty Tta/abo Hanmiciamas bankom BuMmorum KitieHTy mpo AocTpokoBe
noeepHeHHs Kpeaury i 10 MOMEHTy HOBHOro moramieHHs 3a0oproBaHocti 3a KpemuTom Ta mporneHTamu 3a
kopuctyBanHs Kpenutom KiieHT cmauye baHky meHro, 1o HapaxoBYeThCS Ha CyMy TakdX OIepaliil y posmipi
MOJIBIHOI 00JiKOBO1 cTaBku HarionansHOro 6aHKY YKpaiHW, IO [isjia MPOTATOM MEpioxy 3 THS 3AIMCHEHHS TaKUX
OTIepallii I0 THS ITOBHOTO MOTaIIeHHsI 3a00proBaHocTi 3a Kpeautom.

17.1.5. YV Bunagkax HecBoedacHOro nepefanHs (moBepHenHs1) banky Ceitdis i mo 2 (aBa) Kitoyi Bif HUX Y
ctaHi, B sikoMmy Celicu 1 ximoui Big Hporo Oynu oTpruMadi Bif banka (3 ypaxyBaHHSIM HOpMaILHOTO (i3MIHOTO 3HOCY),
KitienT 30008’ s13anmii crutatut banky mrpadHy caHKINIIO ¥ po3Mipi ogHOAEHHOT 1000BO1 1atn 3a opeHay Cefidis 3a
KOKHHUH KaJeHJapHUN EeHb MPOCTpoUYeHHs (TIpH oMY, 1000Ba 1uata 3a opeHay Ceiida BiAmoBigae po3Mipy miaT
3a opeHay Cetitha (3a yBech cTpok openau Ceiida), moiieHo] Ha KiTbKICTh KAICHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i monecenHs bankom 30MTKiB BHacHimok BukopuctaHHs CeldiB mns Iiied, sKi cyrepedaTh
BUMOTaM 3aKOHOJAaBCTBa Ta/abo YMoOBaMm JOTOBOPY, a TaKOX BHACTINOK Mii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraetbes y Ceiidi, KmienT 30008’ s13auuii BiamkogyBatu banky yci Taki 30utku (30inb1ieni va cymy I1/IB).

17.1.7. KiieHT Hece BiANOBIAIBHICTE 3@ BINOBIIHICTh iHPOpMaIlii, 3a3HaUueHO HUM Ta/abo0 ioro JloBipeHowO
0co00I0 B TUIATIXHIM IHCTPYKIii, cyTi omepamii. Y pasi BusBIeHHS HeBimmosimHocTi iH(opmarii KiienT mae
BiIIKOAyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK Takol HEBIAMOBITHOCTI iHpopMarlii. 3a KOXHHIA BHITaJIOK
npuTArHeHHs baHKy 10 BigNOBiZambHOCTI 3a MOpYIIEHHS BUMOr 3akoHoAaBcTBa (3 BuHM Kiienta), Kitient
BigmKkooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIreHi Ha cymy 11/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICTD 32 HEOTPUMAHHA BCTAaHOBIEHHX 3aKOHOJABCTBOM OOMEXEHb IIOI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignosinanabhicTs banky:

17.2.1. YV Bunagkax HecBoe4acHOro cmmcaHHsi KomTiB 3 [lotourmx/Oxpemux/KaprroBux/CrneniaabHIX
PaxyHKiB, a TaKOX y BHIQJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOIITIB HA Taki paXyHKHU (3a YMOBH, IO TaKi BHIAJKH
cramica 3 BUHM banky) bank crutauye Kimienty mento y posmipi 0,02 (Hynms wminux, ABi coTux) % BiZ cyMmu
HECBOEYACHO CITMCAaHMX a00 HECBO€YACHO 3aPaxOBAaHMX KOLITIB 32 KOKHUM JIeHb, TIOYMHAIOYM 3 JHS BiJIIOBIAHOTO
MOPYIICHHS JIO JHS HOTO BHIIPABIIeHHS (BKJIIOYHO), ajie He Oinbine 10 BiICOTKIB BiJl CyMHU TUIATIXKHOI Omepariii.

17.2.2. Y Bunajkax BUKOHaHHS TIOMIJIKOBOI TuaTixkHOI onepattii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
KiienTa (32 ymMOBH, IO Taki BUTIAQAKK CTanucs 3 BUHH baHky) bank crauye KitieHTy meHro Biff CyMU MTOMIITKOBO
CHMCAaHUX KOIITIB Y po3Mipi moaBiHHOI 00yikoBoi craBku HamionanbHoro OaHky YKpaiHH, IO Aisfla IPOTATOM
Nepioy, 3a SKUM HApaxOBYETbCS ICHS, 32 KOXKHHUU JICHb, IMOYMHAIOYM 3 JIHS BIAMOBIAHOIO CIIMCAaHHS KOIITIB 3
[Horounoro/KaptkoBoro/Okpemoro paxyHKy KiieHTa 10 AHS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bunankax HEBHECEHHs i HeCBO€4acHOro BHeceHHs bankom Kaprokx mo Crom-cnucKy, BHACIHIIOK
YOro MpOBEACHO BUAATKOBI omeparii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBizutiB, bank BimmkonoBye KitieHTY cymu BiAIIOBIIHUX oOrleparliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s3anuil BHecTn Kaptku no Crom-chucKy 3riiHO 3 YMOBaMH JOTOBOpY, A0 MOMEHTY iX BHeceHHS n0 Cror-
CHHCKY (32 MIHyCOM CYMH MOBEPHYTHX KOIUTIiB iX oTpuMyBayamu). Take BigmkoayBaHHs baHk 31iliCHIOE BUKITIOUHO
3a HASBHOCTI HAJIGOKHUX JOKAa3iB MO0 TOrO, 0 BaHKy MOBigOMIIEHO YCIO 1H(OpMAaIlio, HEOOXIqHY JIJIsi BHECEHHS
Kaprok no Cron-cnmcky, i nmoneceni KiieHTOM 30MTKHM He € HACHiJKOM IMOPYILICHHS HUM IMOPSAIKY 3aCTOCYBAaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAUEHOI'0 Y MOBaMH JI0TOBODY.

17.2.4. Y Bumajkax HEBHKOHAHHS 1 HEHAJIC)KHOI'O BHUKOHAHHS TPOIIOBHX 3000B’si3aHb 3a JIOroBOpOM,
OB’ SI3aHMX 13 PO3MIILECHHIM 1 MOBEPHEHHSAM BKjaniB, a Tako)K BHUIUIATOIO MPOICHTIB Ha Bxiamu, BunHa CTopoHa
HECe BUKJIFOYHO TaKy BiJIOBiTaIbHICTb:

- cmnauye iHmnid Croponi mento y posmipi 0,02 (Hynb minmux, ABi cotux) % Bil CyMH BiJOBITHHX
HEBHKOHAHMX 1 HEHAJIGKHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IPOCTPOUCHHS.

- crmauye iHmid Croponi 0,0001 (Hynp winux, omHa necstuThcayHa) % piYHMX BiJ CyMH BiJNOBIIHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBHUX 3000B’SI3aHb.

- BianoBimanbHicTh CTOpIH 3a HEBHMKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a J[OroBOpoM MoKe
BU3HAYATHCA B IHIIMX CTATTAX YMOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBOPY.

- 30UTKM 1 MaifHOBa HIKoJa, 3aBAaHi Oyab-skor0 13 CropiH iHmiM CTOPOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHAHHSM CBOiX 3000B’s13aHb 3a JlOroBOpOM, HE BiJIIKOJOBYIOThCA (32 BUKIIOUCHHIW/BHTATKIRiKGHK' 000B 130K
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BIJIIIKOTyBaHHS 30MTKIB 1 MAifHOBOT IIIKOJIM TIPSIMO BCTAHOBJICHHMI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asIBAMH,
ckiageHuMu KitieHToM y BiIOBIAHOCTI 0 YMOB AOTOBOPY Ta MOTOKeHUME baHkoMm).

17.2.5. Yci mrpadni cankuii (murpadu i meHs) miuAraoTs CIuiaTi y rpuBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHs MTpapHUX CaHKIiH (mTpadiB i MEHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a3010 AN iX HapaXxyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HAIllOHANBHIN BaIOTI,
BU3HAYCHHH 3a OQIiHUM KypCcOM HAI[lOHAIBHOI BAJIOTH JI0 BIAMOBIAHOT iHO3EMHOI BaJIOTH, BCTAHOBJICHUM
Hamionansaum 6ankoM YKpaiHu Ha AeHb X CIIIaTH.

17.2.6. 3a HeBUKOHAHHS 1 HEHaJe)KHE BUKOHAHHS CBOIX 3000B’s3aHb 3a JloroBopom CTOpOHHM HeECyTh
BIJIMIOBINABHICTG yYCIM HAaJEXHUM iM Ha TpaBi BIACHOCTI MaifHOM (y TOMY YHCHI KOIITaMH), Ha sIK€ MOXe OyTH
3BEPHYTO CTATHEHHS Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

17.2.7. BigmoBiganesHicTh 3a aii JoBipeHHX 0Ci0 MOKIaaaeThest BUKIOYHO Ha KiieHTa.

17.2.8. BinmoBianeHICTh 32 OOTPYHTOBAHICTh 1 NMPAaBHJIBHICTH BHECEHHS JaHUX y TUIATDKHI IHCTPYKIIT MpH
3MIHCHEHH] MPUMYCOBOTO CIIMCAHHS (CTATHEHHS) KOLITIB MOKIAIAEThCS BUKIIOYHO HA CTATYBaya.

17.2.9. Cronara mrpaduux cankuii (mrpadis i neni) He 3BinbHSAe CTOPOHM BiJ HEOOXiJHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 yciX cBOiX 3000B’s13aHb 3a J[oroBopoM.

17.2.10. V pasi 3anogisHas 30uTKiB iHImi# CtopoHi abo TpeTiM ocobaM Ipu BHKOpHCTaHHI EjlekTpoHHOr0
miAnucy Ta/abo eNeKTPOHHOI MEYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YAOCKOHAICHUX, PU3UK IX BiALIKOTYBaHHS
Hece CTOpOHA, SIKOFO 3aB/IaHO IIKOAY BHACIIOK HEITPaBOMIPHOTO/TTOMIIIKOBOTO BUKOPHCTaHHS Takoro EixekTpoHHOTO
M1 AIHCY/€NeKTPOHHOI eYaTKH.

17.2.11. 3 nurtaHb moa0 BianoBinanbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HCHAIIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopoM, ki He BperysiboBaHi Y MoBaMu 10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKECHHSIMH 3aKOHOIABCTBA.

18. 3BiabHeHHd Bia BiamoBigaJabHOCTI

18.1. Croponu 3BUTBHSFOTHCS BiJI Bi/IMTOBINaTHHOCTI 32 HEBUKOHAHHS 1 HEHAlIe)KHE BUKOHAHHS 3000B’sI3aHb 32
JloroBopoM y pa3i BUHUKHEHHS IiCJisl HAOYTTS HUM YMHHOCTI 1103a BoJieto CTOpiH 00CTaBMH HENepeOOPHOT CHIIH, SKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIe)KHOro BUKOHaHHS CTopoHamH CBOiX 3000B’si3aHb 3a JlOroBOpoOM.
OO6cTraBuHaMU HemepeOOpHOI CHIIM BBAXKAIOTHCS, 30KpeMa, TaKi HaJA3BUYAMHI Ta HEBIIBOPOTHI OOCTAaBMHU: 3arposa
BiliHH, 30poliHUI KOHQIIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIOYAIOUYN ajie He 0OMEXYIOUUCh BOPOKHMHU
aTakamu, OJIOKagaMH, BiliChKOBUM eMOapro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiliChbKOBa MOOiJIi3allis, BiChKOBI Aii,
OTOIIOIIEHA Ta HEOTOJIONIeHa BiifHA, il CyCHiIBHOTO BOpoOra, 30ypeHHsS, aKkTH TepOopH3My, AMBEPCii, MipaTCTBa,
Oe3naan, BTOPTHEHHs, OJ0Kaaa, PeBOJIIOLIS, 3aKOJIOT, IIOBCTAHHS, MacOBl 3aBOPYILEHHS, BBEJICHHS KOMEHIAHTCHKOI
TOJIMHH, eKCIIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS TiIMPUEMCTB, PEKBI3HIIisI, TPOMAJIChKa JEMOHCTpAILis,
Oyokaga, cTpalik, aBapisi, IPOTUIIPAaBHI Mdii TpeTix oci0, moxexka, BUOYX, TPUBAI IEpPepBU B POOOTI TPAHCIIOPTY,
periIaMeHTOBaHi yMOBaMHM BiJIOBIAHMX PIllIEHb TA aKTaMHU JAEP>KaBHUX OPraHiB BIAJAH, 3aKPUTTSI MOPCHKUX HPOTOK,
eM0apro, 3a00poHa (0OMEXKEHHs) EKCITOPTY/IMITOPTY TOIIO, & TAKOXX BUKJIMKAaHI BUHATKOBUMH ITOTOJHUMHU YMOBaMH 1
CTHXIHAM JTUXOM, a camMe: eMifieMisi, CWIIbHUI LITOPM, IIUKIIOH, yparaH, TOpHajo, OypeBiii, MOBiHb, HATPOMAKEHHS
CHIry, OXXeJelb, Ipajl, 3aMOPO3KH, 3aMep3aHHsI MOpsi, IPOTOK, MOPTiB, NEepeBalliB, 3eMIIETPYyC, OJIMCKaBKa, MOXKeXa,
nocyxa, IpOocCiJJaHHs 1 3CYB IPYHTY, 1HIII CTUXiHHI JMXa TOMIO.

18.2. Cropona, sika HE MOXE BHUKOHYBaTH 3000B’si3aHHs 3a JloroBopoM yHachifok Jii 00cTaBUH
HenepeOOpHOi CWIIM, TIOBHHHA HE Mi3HIlIe HDK MpOTAroM 7 (CeMH) KalleHJapHUX IHIB, HACTYIHHAX 3a JHEM iX
BUHHMKHEHHS, MOBIIOMUTH Ipo 1e iHmy CTopoHy y muchbMoBid ¢opmi. IIpn nmpoMy Take HMOBIZOMIJIEHHS MOBHHHO
MICTHTH JIaHi TIpO XapakTep OOCTaBWH, a TAKOX OIIHKY iX BIUIMBY Ha MOJJIMBICTh BHKOHaHHs CTOpPOHOIO CBOIX
3000B’s3aHb 3a JloroBopom.

18.3. Sxmo CropoHa CBOE€YAaCHO HE MOBIAOMHTH IIPO HACTaHHS OOCTaBUH HENEpeOOpHOI CWIIM, TO BOHA HE
MOJK€ TOCHUJIATUCS Ha IX Jii0, KpPIM THX BHIIAJKIB, KOJU caMi 0OCTaBHHHU IEPEIIKO/DKAIOTH BIAMPABICHHIO TaKOTO
[IOBI1JJOMJIEHHS.

18.4. [loka3oMm BMHHMKHEHHS OOCTaBUH HemepeOOpHOI CHWJIM Ta CTPOKY iX Aii € BiAMOBiAHI TOKYMEHTH, SIKi
BUIaI0THCST TOProBO-NPOMHUCIIOBOIO HajaTorw YKpainu abo ocodaMu yOBHOBaKEHUMH HEIO PEriOHaIbHUMHU TOPTOBO-
NPOMHCIIOBUMH TTaJJaTaMH.

VY Bumazkax HacTaHHS 0OCTaBUH HemnepeOOpHOiI cuiM CTPOK BHKOHaHHA CTopoHaMu 3000B’si3aHb 3a
JoroBopoM, 1o He MOXYTb BHKOHYBATHCS YHACHiZOK Iii TaKMX OOCTaBHH, NPOJOBXKYETHCS HAa CTPOK Iii Takux
oOcraBuH. ko Oy/ab-ska i3 CTOpiH HE MOYKE BUKOHYBATH CBOi 3000B’s13aHHs 3a JIoroBOpOM yHACIIIOK Jii 0OCTaBHH
HerepeOOPHOT CHITK OLUTBINe HIXK MPOTAToM 3 (TPHOX) MICSIIIB TIOCHINb, Tei JIoroBip Moxke OyTH po3ipBaHU IUIIXOM
ykiageHHs: CTOpOHaMu BiIMOBITHOTO 10rOBOpY (YroAn) mpo Horo po3ipBaHHS.

18.5. Cropon#u 3BiIBHIIOTHCS BiJj BiIOBIIaIbHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 30008’ s13aHb 3a
JloroBopoM y BHMNajKax HaOYTTS YHHHOCTI HOPMATHBHO-TIPaBOBHMHU aKTaMH Ta/a00 BuGHEHYIs opreindanx' nepkaBHOT
BJIaJH Jil, SiKi 3a00POHSIOTE, YHEMOKIIMBIIIOIOTH TOLIO BUKOHAHHS a00 Halle)kKHE BUKOHAHHS TAKUX 3000B’s13aHb.
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18.6. CTopoHH MOroKYIOThCS 3 TUM, IO IPH Mepenadi i mepecuiianti 0yap-sKkoi iHdopMaliii, y ToMy 4UCIIi
koHbiaeHIIHHOT iHGopManii KiieHta, y mopsaky, BU3HaU€HOMY 3aKOHOJIABCTBOM, IpPaBUIaMM IUIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMYy 4YMCII HUIISIXOM HajicmaHHs il Kyp’epoM, 3acob0aMHu MOIITOBOTO
3B’s3Ky 1 CuCTeM IUCTaHIIMHOTO OOCIYrOBYBaHHS, E€JIEKTPOHHMMH KOMYHIKAI[IHHUMHU MepeXaMu 3arajbHOro
KOPHCTYBaHHSA (BIAKPUTUMH KaHajJaMH 3B S3Ky), a caMe 3aco0amu eneKTpoHHoi momtu (e-mail), terxedorHOTO i
pyxomoro (MOOLTBEHOrO) 3B’s3KY, Mepexi [HTepHeT Toio), BiinoBigHa iH(poOpMalis MOXKe CTaTH JOCTYIHOIO TPETiM
ocobam He 3 BuHM CTOpiH. Y 3B’A3KY 3 IIMM, Y BUIAJIKaX PO3TOJIOMICHHS BiANOBIAHOI iHQopMaIii TpeTiM ocobam mpu
nepenavi (mepecwnaHHi) 11 y BkazaHi crmocoOu CTOpoHa-BiAMPAaBHHUK 3BUTBHAETHCS BiA BIAMOBIMAITBHOCTI 32 TaKe
PO3TOJIONIEHHS, SIKIIO BOHO CTaNocs He 3 ii BUHU (ii yITOBHOBa)KEHUX MPE/ICTABHUKIB).

18.7. BaHk He Hece BIAMOBIIAILHICTD 3a:

—OyIb-sKi HACNIJKW HalaHHS BaHKIBCHKHMX IMOCIYT 3a yYMOBH, SKIIO iX HaJaHHS 3AIMCHEHO Ha MiACTaBi
JOKYMCEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMoBamu A0roBOpY (y TOMY YHCIi JOKYMEHTIB, IO MICTSATh HEBipHI
PEKBI3HUTH, TAPOOIICHI TiAMHUCH TOIIO);

—Oynb-sKi fii, y TOMY YHCHI IIOJ0 MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JIOKYMEHTIB (y BHMaIKax, KOJIX 3TiTHO 3 NMPaBUJIAMH IUIATDKHUX cucTeM, IpaBuinamu banky i YMoBamu 10oroBOpy 10
EnekTpoHHUX NOKYMEHTIB MOBHHHI JomaBaTucsi EnexkTpoHHI miamucu, baHk He Hece BINMOBIAANBHICTH 32 YMOBH,
AKIIO NepeBipka EnekTpoHHMX MiAMKCiB Mana yCHiIIHUN pe3yNbTar, y TOMY YHCI1 HEe BUSBICHO MOPYIICHB LIJIICHOCTI
Takux BEIEKTpOHHUX TiANKCiB);HECBOEYacHE a00 HeHaIe)KHE BUKOHAHHS IDIATIKHOI OTeparlii o 3apaxyBaHHIO KOIITiB
Ha paxyHkd KiieHTa y BHNaakax MopylIeHHS OaHKaMH — BiANPABHUKAMHU TaKHX KOILITIB MOJOXEHb i 3000B’s3aHb,
BUKJIQJICHUX Y BiJIMOBIIHUX MD>KOAHKIBCHKHX JIOTOBOPaX PO BiIKPUTTS KOPECIIOHACHTCHKUX PaXyHKIB, CTAHAAPTIB Ta
MPaBWI, IO PETIaMEHTYIOTh TaKi PO3paxyHKH, Ta MiIOTh Ha AATy 3OIHCHEHHS IUIATEXiB, SKIIO IS 3MIHCHEHHS
PO3paxyHKiB BUKOPUCTAHO EJIEKTPOHHY MOIITY, TEIEKCHHI 3B’ A30K a00 MikHapo HI MixkOaHKiBCchKi cuctemu SWIFT;

—Oynp-sKi [ii, y TOMY YHCIIi 010 POBEACHHS IJIATHKHUX OIepaniid, BYNHEHI 3 BUKOPUCTAHHAM iH(popmMarii
(y Tomy umcni OTP-nmaponiB), Hanmicnanoi bankom Ha Homepn MoOinbHUX TenedoHiB (32 BHKIIOUYEHHSIM BHUIIA[KIB
MOTEPEHBOT0 OTPUMAaHHSI baHKOM BiJIOBIAHUX MUCHMOBHUX 3asiB [lepxkatelniB mpo BTpaTy MoOUTEHMX TPUCTPOIB 1
3miny HomepiB MoOinbHUX TenedoHiB);

—Oynmp-siKi [ii, y TOMYy 4YHCII IIOAO TPOBEACHHS IUIATDKHUX  omepaiiii, BumHeHi Jlepxaremsmu i3
3actocyBaHHSM KapTok Ta/ab0 iX pekBi3uTIB 32 TOTIOMOTOIO IJIATIKHUX 3aCTOCYHKIB, SIKi HE MpOoToHyBanucs baakom;

—3a MPOBEJCHHS TUTATIKHUX Omepalliid, o BYMHEHi i3 BukopucTanasaM Kaptku (11 pexBizuTaMu), BUMTYIIEHOI
Ha imM’st Kitienta ta Bunanoi JloBipeniii oco0i KitieHTa 3a TOBIpEeHICTIO

—Oynp-sKi 30uTKH, MOHeceHi KimieHToM BHACTIOK 3AiiCHEHHS omeparlii, iHimiioBaHnx 0e3 Apropmzarii (y
ToMy 4mci micis BHeceHHs Kaptok 1o Crom-cincky Ta/abo nmpuuHeHHs X Jii);

— IOCTOBIPHICTh 3MicTy iH(pOpMALlil Ta JOKYMEHTIB, y TOMYy 4HCili EJIEKTpOHHHMX JOKYMEHTIB, HAJaHUX JIO
Banky y pamkax Jloroeopy;

— HECITPaBHOCTI, MOIIKOPKEHHS 1 ieheKTH 00saaHanus Jlepkaresin, HOro HEHAICKHE BUKOPUCTAHHS;

— HeHAJIO)KHUI aHTUBIPYCHUI Ta MEPEKEBHI 3aXUCT 00aHaHHs JlepxaTenis;

—mnopyuieHHs: KoH(ineHIidHOCTI iHdopMarii, mo mictutbess Ha Kaprtkax i 30epiraeTbcst Ha 00JIaHAHHI
Hepxarenis (30kpema, y MOOUTbHUAX TPUCTPOSIX 1 IUIATIKHUX 32aCTOCYHKAX, Y TOMY YHCII Y IUIATDKHUX 3aCTOCYHKAX ),
y TOMY 4YHCIi BHACNIJIOK TOPYIICHHS CTaHIAPTiB OE3MEKH eNEeKTPOHHOI mepeiaui MIATODKHUX JaHUuX 1 JaHduX
HeprkateniB miJ gyac 3iHCHEHHs] PO3PaxXyHKOBHX oIlepariid, y Tomy yrciai MoOUIbHUX TIaTexXiB, Ml 4ac CTBOPEHHS
TokeHiB, a TAKOX B 1HIINX BUMAKaX BUKOpHCcTaHHS KapTok i Takoro o0JiaiHAaHHS;

—HEHaJIeKHU JocTyn JlepxareniB /10 Mepex Tene)OHHOro i pyxomoro (MoOULTBHOTO) 3B’SI3Ky, Mepexi
IHTEpHeT TO1IO, MepepUBaHHs O0E3APOTOBOTO 3’ €AHAHHS, TOILO;

— HE3a/I0BUIBHUI CTaH JiHi{ 3B’SI3KY, BiICYyTHICTh €IEKTPOSHEPTil, TOIIO;

—HeHaNexxHe (yHKIIOHYBaHHsS MOOIIBHUAX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, Y TOMY YHCII TUIATDKHUX
3aCTOCYHKIB, SIKi HE pEKOMEHIyBajuci (He NpOMOHyBaiucs) BaHKOM 10 BUKOPHCTaHHS, a TaKOX 3a oOmeparii,
3MIHCHEHI 13 3aCTOCYBaHHSM TaKHUX MPHUCTPOIB 1 3aCTOCYHKIB;

— 1ii mpoBaiizepiB Ta iHIIKX 0Ci0, 10 BUMHATUMYTHCS Y paMKax 00CIyroByBaHHs IUIATIKHUX 3aCTOCYHKIB;

— LTiCHICTh BHYTpilHbOro Bmicty Ceiidis, nepenanux Kiienty y maiiHOBUM HaiiM (opeHny) (y 3B’S3KYy 3
TUM, 1110 ipu BukopuctanHi CeliiB Haiimau He Hanae banky iHpopMaliro moj0 Toro, sike MaifHO 30epiraeTbes y HUX,
i baHk He CKJIajae onucCy BiAMOBIAHOIO MaiHa;

—3a OyIb-IKy IIKOXy, 3amofisHy MmaiHy Kiienra, mo 3Haxomuthcss B Celidi mig yac HOro nepeBe3eHHs
(TpaHcmopTyBaHHs), 32 YMOBH 110 Miciis iHpopMmyBanHa bankom KiieHTa 11010 HEMOKIMBOCTI MOAAJBILIOTO HAJAHHS
Bankom mocnyr 3 nepeaadi y CTpoKoBUi MaiiHOBUE HaiiM (opeHay) Celi¢iB, HUM He OyJi0 BUKOHAHO JAii, nependadeHi
myHKTOM 13.18 mux YMOB g10r0BOpY;
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— BiANOBIJHICTh CYTi MIATDXHOI omepauii 3MicTy pekBisuty «lIpu3HaueHHs TUIaTexy» MIaTHKHUX iHCTPYKLIN
Krienra. Bei cynepeukd, mo MOXXYTh BUHUKHYTH 3 IHMX NMUTaHb MK Kili€eHTOM Ta OTpuMyBaueM KOIUTIB, MaroTh
BHPIIITYBATHCS Mi>K HUIMH CaMOCTIHHO;

— BIZIMOBY Bi/J HajgaHHS BaHKIBCHKHMX MOCIYT y BHITQJKaX, SIKIIO Taka BiqMOBa OOTPYHTOBAaHA BiAITOBIIHUMU
MOJIO’KEHHSIMHU 3aKOHOAABCTBA (y TOMY 4YHCHI 3aKOHOAABCTBa y cepi 0aHKIBCHKOI AisUTBHOCTI, Y cdepi 3amoliranas
Ta MPOTUMIl Jieramizamii (BiIMHUBaHHIO) JOXOIB, OJIEPKAHUX 3JOYMHHHM INLISXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoBOTO 3HHUIICHHSA, Yy c(epi BaIIOTHOTO PETyIIOBaHHSA TOIIO) Ta/abo
MIpaBIJIaMU IHIATIKHAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. bank He Hece BiINOBIAANBHICTh 32 OyIb-Ki 30UTKH, BTpaTH i BUTpaTtu KiieHTa y BUMagKax:

—noctyny ao Ceidis, nepegannx Kimienty y maiiHOBHUM HaiiM (OpeHIy), TpeTix ociO, Bigkpurtsa Cehidy i
3aBOJIOMIHHS MaiiHOM, po3mimenuM y Ceiidax, TakuMH oco0aMHu, MOIIKOMKEHHS, MOPYIIEHHS IUIICHOCTI TOIIO
CetihiB, MOMIKOKEHHS, TICYBaHHA, BTPATH TOIIO TaKOT0 MaifHa, y pasi, SKMIO Y TaKUX HisfX / MOMisSX BIACYTHS BHHA
banka, a Takox y pasi, skmo Taki mii / moamii € HacmigkoM mopymeHHs KirieHToOM BHUMOT mIO0 KOPHCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JJOTOBOPY, MPOTUNpaBHUX Aiii KiienTta ta/abo Tperix ocil;

— IIOMIKO/DKEHHS, TICYBaHHS, BTPATH TOIIO MaifHa, po3mimeHoro y Ceidax, y pasi, SKmo Taki momii €
HACIIIIKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOTo MaiiHa (30KpeMa, Kopo3il MeTany, XiMiYHAX peakLii TOIIo).

18.9. baHk 3BUTBHAETHCS BiJ BIANMOBIZATGHOCTI 32 HEBUKOHAHHS 1 HEHAJe)KHE BHUKOHAHHS 3000B’s3aHb 32
HoroBopom, SIKIIO L€ CTanoCs:

—BHACTIOK HEBHKOHAHHS Ta/ab0 HEHAIKHOTO BHKOHAaHHS JlepkaTelqsMH BHMOT, BH3HAUYCHHX
3aKOHOJ]ABCTBOM Ta/a00 MpaBUIIaMH IUIATHKHUX crcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 OyIp-SIKMX 1HIINX MPUYUH, IO HE 3ayexarth BiJ baHky, y Tomy uucii gepe3 aii [Jepxatenis Ta/abo Oyab-
SKHX TPETiX 0ciO.

19. HinTBepa:kenns i noroaxenns CTopin

19.1. KuieHT miaxTBEpIKYE, 1MI0:

19.1.1. Ilepen mpuitaarTsaMm (akuenTtyBanHsM) Kiriearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asBH MpO NpuenHaHHA i monaHHsa il mo banky, bank moBimomuB Kiienty ycro iHopmamito, siKy 3riHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHUI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMHU JOTOBOPIB MIPO HaJaHHs (hiHAHCOBHX
nocyT (y TOMY 9HCHi iHpopMarliro moao pekBisutie banky, ymoB oociyroByBanHus [lotounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JIMCTaHIIIHOTO OOCITyroByBaHHS, YMOB poO3MilleHHs Bkuamis,
nepeaBaHHs y MaiiHOBUI Haiim (opeHny) CeiihiB) Ta ycio iHITy iHpopMallito, HeoOXiJHY sl IOBHOTO i MPaBUIBHOTO
PO3yMiHHSI YMOB JOTOBOPY, Y TOMY YHMCIIi YMOB OTpUMaHHs baHKiBCbKHX MOCIYT, IX BapTOCTi 1 MOPSIAKY OIUIATH.

19.1.2. Ilepen mpuitaarTsam (akuentyBanHsaM) Kimiearom [Ipono3umii banky, a came 10 MOMEHTY MHiAACaHHS
HUM 3asiBH MPO NpUeTHaHHA 1 noganHs ii 7o banky, KiieHT yBaxkHO O3HAllOMHUBCSI 3 HOpMaMK 3aKOHOAABCTBa, SKi
PETYIIOIOTh MOPSIOK HaIaHHs 0aHKIBCHKHUX Ta iHIIWX MOCHYT (y TOMY YHKCII MO0 MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHCIIi KapTKOBUX) PaxyHKIiB, 3[[IHCHEHHsI OIEpamiid 3a HUMH 1 X 3aKpUTTS, 3MiHCHEHHS KPEIUTHUX ONepalliu,
JucraHmiiiHOro 0OCTYrOBYBaHHS, 3JIIHCHEHHS BKJIAAHHUX (JCMO3WTHUX) OIeEpaiild, MepeJaBaHHs Yy CTPOKOBUIA
MaitHOBHiA HaiiM (openay) CelidiB), a TAKOK 3 IOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPHMaHHSI
BIJIIOBITHUX TIOCIIYT, iX BapTIiCTIO i MOPSIIKOM OILIATH, a TAKOXK MpaBaMu i 000B’sI3KaMH, 3T0JIaMH, TiATBEPIKEHHIMH
1 JOPYYEHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oynb-sSKUX po3’sCHEHb 1
TIIyMa4yeHpb I0JI0 HUX (y TOMY YHUCIi IM0JJ0 YMOB OTpUMaHHs BaHKIBCHKHUX MOCIYT, X BapTOCTi i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’A3KiB, 3T0JI, M ATBEPKEHb 1 JOPYUECHB, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBH OTpHUMaHHS BaHKIBCBKHX MOCIYT, iX BapTICTh 1 MOPSIOK
OILIaTH, & TAKOXK IpaBa i 000B’sI3KK) HE CTBOPIOIOTH Jijisi KitieHTa HecnpaBeJInBUX, JUCKPUMIHAIIHHUX 1 O0TSHKIUBUX
YMOB, HE MOTIpHIYIOTh HOro iCHyIOUHMH CTaH, HE MO30aBISAIOTH Horo OyAb-KMX HaleXHUX oMy mpas. [IpaBa i
000B’s13ku CTopiH, BcTaHOBJEHI JlOrOBOPOM, € CIIIBPO3MIpHUMH MiX CO00I0.

19.1.5. Tlpueananus 10 YMOB JOTroBOpy 3ailicHeHO KilieHTOM TOBHICTIO YCBiJIOMJIEHO 1 TOOpOBUIBHO, Oe3
HaB’A3yBaHHA HOMY HEOOXigHOCTI Takoro mnpuenHanHsa. Bin Kiienta He BuMaraerscsi ykiaaeHHs OyIb-SKHX
JnoroBopiB 3 bankowm 1 TpetiMu ocobamu 1070 HaJaHHS T0JATKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci nokymeHntu Ta iHpopmailis (BimoMocti), HamaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHHMH,
JIOCTOBIpHMMH 1 joctaTHiMU misi [nentudikanii i Bepudikanii Kiienra, BcTaHOBICHHS 3MIiCTy HOro MisIIBHOCTI 1
(hiHaHCOBOTO CTaHy BiAMOBIIHO /10 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AiSIIBHOCTI 1 3a00iraHHs Ta NPOTUAIT
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHKUX 3JIOYMHHHUM MNUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIICHHSI.

19.1.7. Hismbnicts KiienTa, y TOMY 4ncili 3 BUKOPUCTaHHSAM BaHKIBCHKHX moci I e Eg&}ﬁgg&g i He Oyne
NOoB’si3aHa 3 Jeralizali€lo (BiIMUBaHHAM) JOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIIXOM, % HCYBAaHHSM TEpOpU3MY 1
PO3IOBCIOKEHHS 30p0i MacoOBOTO 3HHIICHHS, 3 KOPYIIIHHOIO JisIIbHICTIO.

LICK TSP-RSA of JSC "Ukreximbank" N 00230068285

Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Biz 16.08.2024
izimneysas Mywa Ceprii @ezoposis LU ID or. 2215705



19.1.8. VYci dinancori omnepariii KimieHTa BiAMOBIAaIOTh 1 BIAMOBIAATHMYTh y HOJANBIIOMY HOTO pealbHUM
(hiHAHCOBMM MOXJIMBOCTSIM 1 32 CBOIM 3MICTOM HE ITOB’si3aHi 1 He OyIyTh MOB’sA3aHl Y MOJAJBIIOMY 3 OYIb-SIKUMH
NPOTUINPAaBHUMH JisIMH (Y TOMY YHCHi y cdepi OaHKIBCbKOI OisUTBHOCTI, Y cdepi 3amodiraHHs Ta NpoTuAii Jeraiizamii
(BiAMMBaHHIO) [IOXOJIB, OJEpKaHUX 3MOYMHHUM LUIAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. Knient 00i3HaHUH T[PO MOKIMBICTH MPUTATHEHHS HOro 10 BiAMOBINANBHOCTI, BCTAHOBJICHOI
3aKOHOJABCTBOM (y TOMY YHMCIIi 10 KPUMiHAJIBHOI BiMOBIAadbHOCTI) 38 BUMHEHHS MPOTHIIPABHUX il (y TOMY YHCIi
3a MIaxpaicTBO, 3aMOAiISTHHSI MAafHOBOT IIKOH IUIIXOM 00MaHy a00 370BXUBAaHHS TOBIPOIO TOIIIO).

19.1.10. Kient 3abe3neuyBaTuMe JOOPOCOBICHE 1 PO3yMHE 3/iHCHEHHS CBOIX NPaB, yTPUMYBATUMETHCS BiJl
Iiii, sIKi MOKYTh MOPYLIUTHU MpaBa iHmuMX ocid (y ToMmy uucii nmpaBa banky) Ta/abo 3aBmaTH mKoau iHIIUM ocobam (y
ToMy uuchi baHKy), He 37OBXXHMBaTMMe CBOIMH IpaBaMH B IHIMUX ¢opMax, a TakoX 3abe3redyBaTUMe HaJeKHE
BUKOHAHHS yCiX CBOIX 3000B’s3aHb, IO BCTAHOBJIEHI 3aKOHOAABCTBOM 1 YMOBaMH JOTOBOPY (3 ypaxyBaHHAM YCiX
3MiH, BHECEHHUX JO HUX y BCTAHOBJICHOMY HHMMH MOPSIKY), y TOMY YHCIi CBOEYACHO 1 MOBHICTIO OIMJIauyyBaTHMeE
BaHKIBCBKI MOCITYTH 1 MOraniaTuMe iHII rpoIioBi 30008’ 13aHHs niepea bankom (y Tomy 3aboprosanicTh 3a Kpeaurom
1 IporieHTaMu 3a KopucTyBaHHs KpennTom), mucbkMoBO moBioMmiaTiMe baHky ycro HeoOXiaHy iH(pOpMAIIifo TOIIO.

19.1.11. Kuient nopyuus banky odopmimoBatu Bix iMeHi KitieHTa mOKyMeHTH, HEOOXIIHI Il IPOBEIICHHS
ormeparliii 3 Kymisii / mpogaxy / oOMiHy iHO3eMHOT BaJIIOTH (SKIO OQOPMIICHHS TaKUX JIOKYMEHTIB BUMAaraTUMEThCS
3aKOHOJaBCTBOM).

19.1.12. Ilnsxom HamaHHA A0 baHKy BifmoBigHOT 3asBH npo Buiryck KapTku no cBoro KapTkoBoro paxyHKy
Ha iM’s1 JloBipeHOT ocoOu Ta/abo BuAaBIIM MpeacTaBHUKY KilieHTa MOBipeHICTh Ha MPaBo iHILIIOBATH TAKUI BHITYCK
Kaprtku, Knient uum Hanae 3rony Ha Bunyck Kaptku Ha im’s JloBipeHoi ocoOu.

19.1.13. 3acrocyBanHsa Oymp-skuMu TpeTimMu ocobamu KapTok Ta/abo X pekBi3WTIB, IX KOMIiH, aHAJOTIB,
nyomikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napouis, Ta/abo MoOiIbHHX MPHUCTPOIB, Ta/a0b0
TUTATIXKHUX 3aCTOCYHKIB, Ta/a0o JloriHiB, Ta/a00 OcoOUCTHX MapoIiB, Ta/ad0 CIIOBA-MAPOIII0, BKA3aHOTO Yy MOAaHIH 10
banky nuceMOBiit 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BIJOMOCTEH, IO JAIOTh 3MOTY iHIIIIOBATH IIIATDKHI oreparii 3a
KaprrkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/a0o ix pekBi3uTiB (y TOMY YHCHi AJS iHII[IFOBaHHS TaKHUX
ormepariiii), 6e3yMOBHO CBIIYUTH MPO T€, IO BiAMOBIIHI 3aCO0M 1 BiIOMOCTI CTaJIM JJOCTYITHUMHU TaKUM TPETIM 0cobam
BHACIIIJIOK il un 6e3xisutbHOoCTI lepxkaremis.

19.1.14. O6op’s30k banky mono nosimomieHHs KiienTy iHbOpM™Marii mpo 3MiCHEHHS IUIATHKHAX Omepartii
3a [lorounnmmu, Oxpemumu 1 KapTkoBuMu paxyHkamu (y TOMy 4HCHi i3 3acTtocyBaHHSAM KapTok), mpo 3aiUIIKH
KOIITIB Ha TaKkuX paxyHKax, cyMu TexHiuyHoi 3aboproBaHOCTi, 3a0oproBaHocTi 3a Kpeaurom i mporneHTamu 3a
KopucTyBaHHs KpennTom Ta iHmoi 3a0oproBaHocTi 3a JloroBopoM, BBaXKAa€ThCS BUKOHAHMM Yy pPa3i OTPUMAaHHSI
KiienroM Takoi iHpopmarii y Oyap-skuil croci0, BU3HAYeHU YMOBaMU JIOTOBOPY, a TaKOX y pasi, akmo KimieHT 3
Oy/ab-SIKUX TPUYMH HE OTpUMaB Taky iHdopmariro (y TOMy 4Yucili y 3B’s3Ky 3 THM, 1m0 KIli€eHT He KOpHCTyBaBCs
CucremMaMyl JMCTaHIIHHOTO 00CITyroByBaHHs, MOOUIBHUMH NPHCTPOSMH, IUIATIKHUMHU TPHCTPOSIMH, a TAaKOXK HE
3BepHyBCcsl 10 baHky 3a Bummckamu 3a KapTKOBMMH paxyHKamH), 3a BHHATKOM BHIAJKiB, Komu KitieHT He 3Mir
OTpPHMATH TaKy iH(pOpMaIlito 3 BUHU baHky.

19.1.15. V pasi BunukHeHHs Mix CTopoHamu cmopiB, Big baHkKy He NOBHHHE BHMMAaratucs OyIb-sike
JTOJTATKOBE JOBEACHHS TOTO, IO BIAMOBiMHI Aii umM Oe3misuibHiCTh JlepkaTeniB Manu Miciie, OCKUIBKH 3 MOMEHTY
nepenayi/nagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTH KOHTPOIIOBATH
Te, sskuM unHOM Jlepkateni 3actocoByroTh Kaptku i ix pekBisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
Mo0GinbHi npucTpoi, miaTixHi 3actocyHkHd, Jlorian, Ocobucti maposi, iHII 3acOo0H 1 BiIOMOCTI, L0 JAIOTh 3MOTY
iHiIiOBaTH TUATDKHI omepamii 3a KapTkoBuMu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX pekBi3WTiB, i
3a0e3neuyloTh BUKOHaHHS CBOrO 00OB’SI3KY IIOJO HemepeaaBaHHs TpeTiM ocobam Kaprok i ix pekBizutiB, PIN-koniB,
Koxis CVV2/CVC2, OTP-napoiniB, Mo06iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOuCTHX MapoIliB,
CJIOBa-TIapoJis, BKa3aHOTo y MojaHiil 1o baHky muchMOBIH 3asBi, a TakoXk IHIIUX 3acO0iB i BiJIOMOCTEH, 10 JArOTh
3MOTY IHIIIFOBaTH TUIATIXKHI oneparlii 3a KapTkoBumu paxyHkam# i3 3actocyBaHHSIM KapTok Ta/abo iX peKkBi3uTiB.

19.1.16. Ilicns mamanus KiieHTy ofHOTO MpHMipHHKA 3asBH MpPO TPHEIHAHHS (i3 3aNOBHEHHM PO3IIOM
«BinmiTkun banky») 1 Hagicmanaa iflomy YMoB noroBopy 3acobamMm CHCTEMH AWUCTaHLIHHOTO OOCIIyrOBYBaHHS
BB2)KaTUMEThCS, 0 baHK HanexxHUM YMHOM HajaB KilieHTy OJMH MPHUMIpHUK ychoro. Haje:KHUM MifTBEpKEHHIM
Hazgicnands Kimenty YMoB porosopy 3acobamu CHCTEMH TUCTAHILIMHOTO OOCIYrOBYBaHHS € BIAOMOCTI PO Iie, IO
30epiratotbcst y banky B enexktponHii Gopmi abo y Gopmi 1oKyMeHTa Ha marepi (3 iHpopMaLi€ero MoA0 JaTh 1 yacy
Ha/TiCTIaHHS).

19.1.17. Bin mnoBimoMJeHW Nmpo Te, MO BCi omepamii Ta MOCTyrH, siKi HanawThes bankom Kiienty,
PETYIIOIOTECS. YUHHUMH 3aKOHOJABUYMMH Ta HOPMAaTHBHUMHM aKTaMH YKpaiHu (Jesiki BUAW Omepaliil MOXKYTh TaKOX
peTyIIoBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHMX JepaB, B SKHX BOHHM 3IMCHIOIOTHCS, IHILIIOIOTBCS YH
OIIpaIboBYIOTHCA). BigmoBinHo no 3akoHomaBcTBa Ha baHk Moke OyTu MOKIANCHUN PHA KOHMIRRMNTAN QYHKIINH y
BiJIHOIIICHHI JI0 AeSIKHUX BHJIB onepaniit Kirienra (Hanpukiiaz, onepariiii 3 iHO3eMHOIO BAITIOTOIO, OTepalliii 3 TOTIBKOIO,
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a TaKoXX Omepamii, ki MOXYTb OyTH BigHECEHI A0 MiAO3pUTHX) Ta OOOB’SI30K HaJaBaTH PI3HUM JCPKaBHUM Ta
IIPaBOOXOPOHHMM OpraHaMm iH(GOpPMAaIil0 MPO paxyHKU Ta IuaThkHI omepaitii Kmienra. [ins BkasaHux Iijied bank
MoOXKe TiepioguyHo 3anuTyBaT y KirieHTta pi3Hi JoKyMeHTH Ta/ab0 mrcbMOBi mosicHeHHsI, a KitieHT 3000B’s13y€eThes iX
Ha/IaBaTH 3a 3aMTOM baHKy y BKa3aHWil HUM CTPOK.

19.2. Kuli€eHT MOro:Ky€ThCsl 3 TUM, IO:

19.2.1. bank mae mpaBo Haacuiath KiieHTy, Horo mnpenctaBHHKaMm 1 JloBipeHMM ocobam Oyab-sKy
iHpopMaLio, y TOMy YHCIi TaKy, IO MICTUTh OaHKiBChKY TaeMHHUI0 KiieHTa (30Kpema, Mpo yci HagaHi MOCIYTH i
3MiCHEH] orepailii), 3a TOIOMOT00 Kyp’ €piB, 3ac00iB MOMTOBOTO 3B’ 513Ky 1 CHCTeM MUCTaHIIHOTO 0OCITyTrOBYBaHHS,
eJIeKTPOHHIMH KOMYHIKAIIHHAMH MEpeXaMH 3arajlbHOTO KOPHUCTYBAaHHSA (BIIKPUTHMH KaHalTaMH 3B’SI3Ky), a came
3acobamu eslekTpoHHOI momTtHu (e-mail), TenegoHHOTO 1 pyXxoMoro (MOOIIBLHOT0) 3B’ 513Ky, Mepexi [HTepHeT Tomo. Y
3B’SI3Ky 3 UM, baHK 3BUTBHAETHCS BiJl OyIb-sIKO1 BiIMTOBIMaIBFHOCTI 3@ PO3TOJIONICHHS BiAMOBIAHOT iH(QOpMAIlii, y TOMY
YHUCII TaKOi, IO MICTUTH 0aHKIBCHKY TaeMHHINIO KitieHTa, y pasi gocTymy TpeTix ocib 1o Takoi iHpopmarii mix gac i
nepeaadi 3a3Ha4CHUME KaHaJlaMH 3B’ SI3KY.

19.2.2. Yci mnosigomnenus banky, y Tomy wuuchmi HamgiciaHi 3acobamu  CucTeM  JUCTaHIIHHOTO
0o0cITyroByBaHHS 1 pO3MIIIEH] y 3aralbHOIOCTYIHHX JpKepenax iHdopmarii (y Tomy uucni Ha Caitri banky), Kimient
3000B’s3aHUN BiACTEXXYBaTH CaMOCTIHHO. YCi PHU3WKH, TOB’S3aHI 3 HEOTPHMAaHHSAM TaKHWX MOBigoMieHb, KiieHT
npuiiMae Ha cebe (y TOMY YHCII PU3UKH IIOAO0 HEHAIEKHOTO BUKOHAHHS 3MiHEeHHMX yMOB JloroBopy). Y pasi, sKmio
KmienT He BuMHATHME yCi BH3HA4YeHI YMOBaMH [OTOBOPY /il IMOAO OTpUMaHHA BUMNHCOK 3a [loTounmMmu i
KapTkoBuME paXyHKaMH, BBaXKA€ETHCS, 110 baHK HajIeKHUM YHHOM MOBIJIOMHB HOMY YCIO iH(OPMAIIif0, BKIIOUCHY Y
TaKi BUMKCKH (y TOMY YHCII OO YCiX OMepalliil 3a TAKHMH PaxyHKaMH).

19.2.3. Tndopmauis moao 3ailicHeHnx omnepaniil y CucteMax AUCTaHLIHHOTO 00CITyroByBaHHS (iKCY€eThCS B
EJIEKTPOHHUX MPOTOKONAX, sIKi 30epiraroThcst y baHky, i ki croporn J[oroBopy JOMOBWIKCS BBAXKATH HAIEKHUM Ta
JOIMyCTUMHUM J0Ka30M IPH PO3MIISAL CylIOM abo iHIIUM KOMIIETEHTHHM OPTraHOM CIIOpy MiX HHMHU abo cropy 3a ix
y4acTIo.

19.2.4. bank 3a0e3nedye MOBENCHHS IUTICHOCTI, JTOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHHX IOKYMEHTIB
BIJIIOBITHO IO 3aTBepipKeHOro baHkoM mopsaky (30kpema, HuUIIxoM mepeBipkun HomepiB MoOiIpHHX TenedOHiB
Jepxarenis, 3adikcoBanux y banky, 3a 1ONMOMOror0 HalpaBJIeHHs MOBIOMJICHb Ha IIi HOMEpH, a00 i3 3aCTOCYBaHHIM
Cucrem nucraHmiiaoTro 00cmyroByBanHs abo Caiity banky).

19.2.5. TonoxenHs [loroBopy BH3HAYArOTh MOPSAOK i YMOBH BiJIMOBH BiJ HamaHHA baHKOM Ta onmepikaHHS
Kiienrom Kpeaury, 30kpeMa, nuisixom BcTaHoBjIeHHs s Kitienta 1 banka mosxmBocTi npunubaeHHs Aii KpeautHux
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHBOMY mNopsiaky. Kpim toro, Kiient moxxe He orpumyBatu Kpeaut (amst
BOTO JOCTATHIM € He IHINIIOBaTH IUIATOKHUX onepanid 3a KapTkoBuMu paxyHkamMu 3a BiacyTHOCTI abo
HEJIOCTATHOCTI JIJIsl IPOBEACHHS TaKWX TUIATDKHUX orepaniii BnacHux komTiB KilieHTa Ha TakuX paxyHKax).

19.2.6. ITonoxxeHust J1oroBopy HaJe:KHUM YHHOM BWU3HAYAIOTh MOPSIOK 1 YMOBHU JIOCTPOKOBOTO TIOBEPHEHHS
Kpenury (y Tomy uncii 3a 6axxannasm KitieHnTa i Ha Bumory baHky).

19.2.7. Kpeaut, oTpuMaHuMii 3a gomoMororo JlogaTKOBOi KapTKH, BBaXKAE€TbCS TaKUM, IO OTPUMAHHI
ocobucto Kiientom.

19.2.8. bank mae mpaBo Ha JocTym 10 KpeautHoi ictopii KiienTta, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
NOLIMPEHHS yepe3 OIopo KpeAuTHHX icTopiid iHdopmanii mono Kiienrta y mopsaaky, Bu3sHadyeHOMY 3aKOHOM Y KpaiHu
«[Ipo opranizanito ¢opmyBanHs Ta 00iry KpeauTHux icropiii». IHdopmamis momo Kiienta, HeoOXigHa st
(hopmyBaHHS HOTO KpeUTHOI icTopii, Oyae nepemxana bankoMm 10 OOpo KpeIWTHHX iCTOPIiid, Ha3Ba Ta ajpeca SIKOro
BKa3aHa y 3asBi npo npueaHanHsa abo 3asBi Npo KpeAUTyBaHHS.

19.2.9. BueceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KPEAUTHOI MOMITHKN HamioHansHOTro OaHKy YKpaiHu, 3MiHa
KypCy BaJlIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBWH, sskuMH CTOpPOHM KepyBanmcs Npu yknaneHHi [lorosopy. Hacranns
3a3HaYEHUX IMOJIIN HE € MiICTaBOIO /s 3MiHU abo po3ipBaHHs JloroBopy 3a iHiniaTuBoro KitieHTa.

19.2.10. bank mae mpaBO BHOCHTHU 3MiHH 0 YMOB JOT'OBOPY B OJHOCTOPOHHBOMY MOPSAKY (y BHUIAIKaXx,
KOJIM TakKi OAHOCTOPOHHI 3MIHM € MOXKJIMBHUMH 3TiJIHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMHU JIOTOBOPY), & TaKOXK
iHIIIFOBaTH BHECEHHS 3MiH Jio JloroBopy (y BHIaIKax, KOJIH 3riIHO 3 3aKOHOJIABCTBOM Ta/ab0 YMOBaMHU JOTOBOPY LIS
BHECEHHSI TaKuMX 3MiH HeoOXifgHa 3roja o6ox Cropin). Yci BigmoBiaHi 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BHU3HAYEHOTO 3TIHO 3 YMOBaMH JIOTOBOPY, MICIISl 4OTO CTAIOTh HEB1JI'EMHOIO YacTUHOIO JloroBOpY, 000B’I3KOBOIO JI0
BUKOHaHHS CTOpOHAMMU.

19.2.11. He BBaxkaeTbcs oOMexeHHsM npaBa KiieHTa 1010 po3nopspkaHHs KOIITaMH, 10 OOJIKOBYIOTHCS
Ha KaprtkoBux paxynkax, Ilorounux paxyHkax, CrnemiaJbHHMX paxyHKax, [lemo3suTHuX paxyHKiB, PaxyHkax mis
obciyroByBanHsl Bxianis, BifiMoBa BbaHKy Biji BUMHEHHS TUIATDKHUX OMEpaliii 3a TAKUMH paxXyHKaMH, SKIIO TaKa
BiIMOBa OOyMOBJIEHA HOpMaMH 3aKOHOJAaBCTBAa (y TOMY YHCIi 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUIBHOCTI, Y
cepi 3anmobiraHHs Ta MPOTUJIT Jeramizaiii (BiIMUBaHHIO) JJOXOJIB, OJICPKAHUX IIOYHHHUM IUITXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hPiHAaHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOT0O 3HHUIICHHS, Y Cepl BaTK)THATY RREYIFBAHHS TOIIIO)
Ta/ab0 MpaBWIaMH ILIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (Y TOMY YHCH Y 3B’ 3Ky

LICK TSP-RSA of JSC "Ukreximbank" N 00230088 285
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Biz 16.08.2024
izimneysas Mywa Ceprii @ezoposis LU ID or. 2215705



3 THM, IO BIiANOBIIHI KOITH OOJIKOBYIOThCS Ha KapTkoBHX paxyHkax sk HakormuuayBaibHa cyma «Moi
320MAHKCHHS ).

19.2.12. VY Bunaakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopoMm, y TOMy
YHCITi TPOLIOBUX, BiH HECTUME BiJINOBINANBHICTG 32 L€ Y MOPSAAKY 1 po3Mipax, 10 BU3HAYCHI YMOBaMH JJOTOBOPY.

19.2.13. VYci HOpMH, TIOJOKEHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMHY akTamu HarioHanbsHOro OaHKy YKpaiHu, MpaBUiIaMu INIATOKHUX cucTeM, [IpaBunamu banky
i YMoBamMu JoroBOpY cTOCOBHO KilieHTa, OJHaKOBOIO MIpOIO JiIOTh TaKOX i cTocoBHO JloBipeHux oci6. KiieHT
MOBHHEH 3a0e3meunTH BUKOHAHHS JloBipeHHMMH 0co0aMu yCiX TaKMX BHMOT, HOPM, TOJOXE€Hb, YMOB, OOMEXEHb
TOIIO, a TAKOK 3000B’s13aHb, BCTAHOBJIICHUX CTOCOBHO JlepikaTelniB.

19.3. Knient Hagae Banky cBoio 3roay Ha:

19.3.1. O6pobky nepcoHanbHUX JNaHux KirieHTa, sk cy0’€KTa MepcoHabHUX JaHWUX BIAMOBIIHO JO 3aKOHY
VYxpaian «IIpo 3axuCT HEepCOHANBPHUX AAaHUX», y TOMY YMCJII Ha IAIEPOBUX HOCIAX, Ha OJIAHKAaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30KkpeMa, y 4YacTHHiI peecTpamii i 30epiraHHs Takux
JIAHUX Yy TIepeNiKy KiIieHTiB baHky), ans peamizaiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKkiIaneHuMu Mixk CTOpOHaMu JOTOBOpaMU, TIpH HaJaHHI baHKiBChKUX mociyr. O6car nmepcoHanbHuX nanux Kimienrta,
070 SIKMX baHK Mae mpaBo 3MIMCHIOBATH Tpoliec 00poOKH, Bu3HadaeThess CTOpOHAMU SIK Oy/Ib-sKa iH(pOpMaIis mpo
Kiienra i ymoBu JloroBopy, 1o crana BifoMa baHKy mpu BcTaHOBIEHHI 1 y xofi BigHocuH 3 KimientoMm (y ToMy umcii
BiZ TpeTix oci0). KiieHT miaTBepmKye, o0 HOMy MOBITOMIIEHO MPO HOro mpaBa K Cy0’€KTa IMEepPCOHAIBHUX TaHUX,
Bu3HaueHi 3akoHoM Ykpainu «lIpo 3aXucT mepcoHaNbHUX AaHUX», PO BOJIOALIBLS MEPCOHANBHUX NaHMX, CKIAX i
3MICT MEPCOHANBHUX JAHHX, IO 30MparoThes, METy 300py TakMX JaHUX 1 0ci0, SIKHM MOXYTh INepelaBaTHUCs HOTro
nepcoHalbHI JaHi. baHk He Hece Oy/Ib-sIKO01 BIAMOBITATILHOCTI 32 PO3TOJIOIICHHS TPETIM 0C00aM MEPCOHATBHUX JaHUX
mono KiieHta y pasi, SKmo Take poO3TOJIOMIEHHS HeoOXigHe s peamizarii baHkoMm cBoix mpaB i 000B’s3KiB,
BU3HAUYEHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta ykinaaeHuM Mik Kiientom ta bankom JloroBopom.

19.3.2. Hagicnanns bankom KiienTty y mopsiaky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpoOpMaIlii,
0 MOXE CTOCYBATHUCS MPaBOBIAHOCHMH MiX CTOpoHaMH, y TOMY 4uCHi iHpopMaIii moao AisimbHOCTI baHKy, #oro
MOCIYT 1 IX BapTOCTi, peKIIAaMHUX aKIIii 1 Iporpam JosIbHOCTI baHky To1I0.

19.3.3. Haganns ynoBHoBaxkeHMM TpexactaBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHITUCOK 3a
KapTtkoBumu paxyHkaMu TOMIO (T TOAANBIIOT niepenadi KitieHTy), a TakoxK Ha PUAHSTTS BiJl TAKUX MPEICTaBHUKIB
3asiB mpo Bumyck Kaptok. bank He Hece BiamoBimameHOCTI mepen KitieHTOM 3a HEOTpUMaHHS, HECBOE€YACHE
oTpuMaHHsI, momkomkeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTKOBHMMH paxyHKamH TOIIO, SIKIIO BOHU OYiH
HaJIaH1 YIOBHOBaXEHOMY TpeicTaBHUKY OpraHizaiii (1ist 3rojia CTOCY€eThCs TPABOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIKPUTHUM y M&Xax 3apIuIaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, ajie HE BHUKIIOYHO, OYAb-SKHX
TesneoHHUX TeperoBopiB 3 KiieHToM (10 mpukiamy, neperoBopi ciiBpoOiTHHKIB baHky, B ToMy umcii onepaTopiB
Konrakr-uentpy Ta Kiienrta) Ha Oynp-sikoMy HOCii 3 METOIO 3a0€3MeUeHHs] HAJIKHOTO OTpUMaHHA Hociyr baHky 3a
JOMIOMOTOI0 JTUCTaHLIHHOTO 00CITyTrOBYBaHHSI.

19.3.5. O6po0OKky Ta 30epiranns bankom dortorpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
takux Qororpadiii, aymio- Ta BigeomaTepiamiB B SIKOCTI JOKa3iB TMiJ Yac BXKUTTSI OyIb-iKHX HEe3a00pPOHEHHX
3aKOHOJABCTBOM 3aX0/1iB, CIIPSIMOBaHMX Ha 3aXUCT NpaB Ta iHTepeciB baHky.

19.3.6. IlepeBezenns Ceiipy paszoMm 3 MaiHOM, IO MIiCTHThCS B Takomy Ceiidi, y BUNAIKy HE3BEpHEHHs
KitienTa 1o banky [uist oTprMaHHs CBOro MaliHa/HEHaJaHHS MMCbMOBOT 3roiu Ha niepeBe3eHHs Celihy pa3oM MaitHOM,
mo mMictutbes B Celidi, y MOpAaKy Ta CTPOKH, BU3HaueHi B myHKTi 13.18 nux YMoB norosopy.

19.3.7. Yci migTBep/KeHHS 1 MOTO/KeHHs, HajaHi KiieHToM y il Ta B iHIIMX CTaTTAX YMOB JIOTOBOPY i
JOJIaTKax 70 HUX, € OE3BIAKIMYHUMH 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY HPUHHATTS (aKIeNTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY minucaHHs HUM 3asBU PO MpUENHAHHA 1 TogaHH ii 1o banky.

19.4. lllassxom npueTHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta namanHs g0 baHkKy Hajlie)KHMM YMHOM O(GOPMIICHOI IIATIKHOI IHCTPYKI(T BIAMOBIIHO JO BHMOT
3akoHOJaBcTBa, [IpaBui MmiaThKHUX cucteM 1 YMOB JoroBopy, KilieHT Hamae cBOrO 3rojly Ha BHKOHAHHS KOXKHOI
TuIaTiKHOT onepaii iHiniHoBaHOI Ta 3a3Ha4eHO] y HaJaHill HUM IJIaTIXHIA 1HCTPYKII.

19.4.2. rta iHinitoBaHHA IUIATDHKHUX oreparii i3 3actocyBaHHsM Kaprok Ta/abo ix peksizutiB KiieHT Hanmae
CBOIO 3rojly Ha BUKOHAHHS KOXXHOI IUIaThKHOI orepanii 3 KapTkoBoro paxyHKy, iHIIIFfOBaHOI i3 3aCTOCYBaHHSM
Kaptku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient Hagas baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTHCS B IMX YMOBax JOrOBOPY) Ta 3roAy Ha
3MIIHCHEHHS KOXHOT orepaiii JJoroBipHOTO CIMCaHHs KOIITIB 3 IOr0 paxyHKIB, sIK BIIKPUTHX, TaK 1 TAKHUX, II0 OYIyTh
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Hamanus KiienTom okpemMmx 3rof IUIs 3MIMCHEHHS KOXKHOI OKpeMOi IDIaTDKHOI omeparlii 3 paxyHKiB (SK
BIIKPUTHX, TaK 1 TakWX, IO OymyTh BIOKpUTI oMy B baHky), iHimifioBaHoi BiAMOBIAHO 10 YMOB JlOorOBOpY, Y TOMY
YUCIIi B IOPSAAKY JIOrOBIpHOTO CIIMCAaHHS, HE MOTPEOYETHCS Ta HE BUMAra€eThCsl.

19.5. CToponu 10MOBHIHUCH, LIO:

19.5.1. Vci nii, BunHeHi bankom Ha migcraBi EneKTpOHHUX JOKYMEHTIB, IO SKHX TepeBipka EnexTpoHHOrO
nianucy Kiienra Mae ycmimHuil pe3ynsTar, y TOMy YHCHTI HE BUSBICHO MOPYLICHb LITICHOCTI TaKOro EneKTpoHHOTO
MiJNUCY, BBAXAKOTHCS TAaKUMHU, 110 HAJICKHUM YUHOM iHimidoBaHi Kirientom. VYci JuCTH, TOBIIOMIICHHS,
PO3TIOPSIIKEHHsI, 3BePHEHHS, TOPYUEHHS, KIIOTIOTAaHHS Ta 3asBH (B TOMY YHCIHI, 5Ki lependadeHi YMOBaMHU TOTOBOPY
JUTSL BIAKPUTTS paXyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEepallii, M0 HIMIOI0TECS B €JIEKTPOHHOMY BUTIISAI 1
mifnvcani / miaTBepIkeHi 3a gomomororo EnekrpoHHux mignucie KiieHTa BiMOBIAHO 10 YMOB JOrOBOPY €
PiBHO3HAYHWUMU TOKYMEHTaM Ha IariepoBOMY HOCI{ Ta BBaXKAIOTHCS TAKMMH, 0 MAMKUCaHI BIACHOPYYHUM IiANACAMHU
KiienTa, MaioTe MOBHY IOPHUAWYHY CHIYy, MOXYTh OYTH MpEICTaBIC€HI A0 CYAy B SKOCTI HAJEXKHOTO JO0Kasy.
EnextponHuii mianuc He Moxke OyTH BH3HAHO HeXilicHMM uepe3 Te, mo BiH He Mmae ctatrycy KEII um gepes ioro
eJIEKTPOHHY (hopMy.

19.5.2. TliaTBepIUKEHHSIM HA/iCIaHHS JOKYMEHTIB B EJICKTPOHHOMY BHIISII (BiANpaBICHHS, OTPHUMAaHHS,
TOIIO) € 30epexeHi maHi mpo chopmoBaHe Ta HampanicHe CTOPOHI MOBIIOMIICHHS 3 BUKOPHUCTAHHSIM EIEKTPOHHUX
KOMYHIKaI[IfHUX MEpPeX 3arajlbHOro KOPUCTYBaHHs (BIIKPUTHMH KaHAJIAMH 3B’s13KY), 30KpeMa 3aco0aMu eeKTPOHHOI
momTH  (e-mail), TemedoHHOTO 3B’A3KY, IO BBAXKAETHCA JICTITHMHAM  IATBEPDKEHHSIM  (AKTHUIHOTO
npuiioMy/Tiepeiadi  Takux JOKyMeHTiB CTOpoHamu/yIOBHOBRXCHMMHU IpencTaBHUKamMu CTOpiH 1 HE BHMAarae
JOJATKOBOTO JIOKa3yBaHHS.

20. Kondinenuiiinictp

20.1. VYcs indopmarnis crocoBHo Kiienta (y Tomy umcii iHpOpMalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, KOMEPIIiiTHY TAaEMHUITIO, TAEMHHINIO (PiHAHCOBOTO MOHITOPHHTY, HOTO MEPCOHANBHI JaHi, BiIOMOCTI Mpo
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTrO BiIOMOCTI OCOOHCTOTO, IpodeciitHoro (BKIIFOYarOUn MpodeciiHy
TAEMHUITIO Ha PUHKaX KalliTaly Ta OpraHi3oBaHUX TOBApPHUX PUHKAX), ILIOBOTO i KOMEPILIHHOTO XapaKkTepy), B YCHii
Ta y MUCBMOBIiH Qopmax (y TOMy 4YHCIi B AJOKYMEHTax i eNeKTpOoHHUX (aiinax), mo crana Bimomoro baHky mim gac
yKJIameHHsl i BUKOHaHHA JloroBopy, € xoH(inmeHmiiiHOO iHpOpMamieto KimieHTa Ta BimHOCHTBCA a0 iH(MOpMAIi 3
00MEXEHUM JIOCTYTIOM.

20.2. KiieHT nuM Hajae cBOO 3roay (103Bin), a bank mMae mpaBo (0e3 HeoOXimHoCTI oTpuMaHHs Bia Kiienra
OyIb-SIKUX JTONIATKOBUX JIOKYMEHTIB, MOTO/KEHb, CXBAJICHb TOINO) HAJaBaTH 1 HAJCWIATH KOHQIJICHIIHHY
indopmarnito Kiienra, y ToMy uucii iHpoOpMaIlifo, mo MICTUTh OaHKIBCbKY Ta€MHHIIIO, KOMEPIIHY TaeMHHIIIO,
TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY:

- opraHaM 1 ocobam, siKi MaroTh NMPaBO HA OTPUMAHHA iHQopMamii 3 OOMEKEHHM OCTYIIOM 3TiTHO 3
MOJIOKECHHSAMH 3aKOHOJABCTBA — Yy BHIAAKaX, oOcsrax 1 MOPAAOKY, 110 BHU3HAY€HI BiANOBIAHUMH TNPaBOBUMH
TIOJIOKECHHSIMI;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIAaTDKHAM Oprafi3amlisM 1 iX ydacHMKam), IHHIMM oco0am, IO
00CIyrOBYIOTh 3/IIMICHEHHS OTepalliii y paMKax IUIaTIKHHUX CHCTEM — Y BHITQJKaxX, o0cCsATax 1 MOPSIKY, 10 BU3HAYEHI
npaBWIaMUu IUIATOKHUX cucteM, [lpaBunamu banky, mpaBounHamu Mik BaHKOM 1 IIaThHKHUMH OpraHizamisMu
BIITIOBITHUX CHUCTEM;

- IHIIMM HaJaBayaMm IUIATHKHUX TOCIIYT BiAMIOBITHO A0 MOJIOKEHb 3aKOHOAAaBCTBA;

- ocobam, sikux baHk 3aiyyaTnMe 3 METOIO Oopraisauii npouecy HafgaHHs baHKIBCBKUX MOCTYT — y BHIIAAKaXx,
KOJIW HaJlaHHA iH(opMalii 3 oOMeKeHHM TOCTYNOM € HEeOOXiJHWM sl opraHizalii Takoro mpolecy, y ofcsrax,
HEOOXIIHUX JUIsl HAJIS)KHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (YHKIIIH, Y MOPSAKY, 0 BU3HAYEHHH MPaBOYNHAMHU
Mik BaHKoM 1 TakuMmu ocobamu;

- ocobam, sKuX baHK 3amydaTMe 3 METOIO 3aXMCTY MpaB Ta iHTepeciB baHKy, y TOMy YMCIHi A CTATHEHHA 3
Kitienra (fioro cnankoeMiliB) Oyb-aK0i 3a00proBaHOCTI mepe]; baHKkoM, y TOMY YHCIII MPABOOXOPOHHUM 1 CYJIOBUM
opraHaMm, opraHam HoTapiaTy, oco0aMm, 3 SKUMH YKJIaJaTUMYyTbCS JOTOBOPH CTOCOBHO HAJaHHS BiANOBIIHUX
IOPUINYHUX IOCTYT, Ta OyIb-KMM IHIIMM BIINOBIZHMM OCO0aM — y BHIAJKaX HEBHKOHAHHS 1 HEHAJIE)KHOTO
BUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopoM, y o0csrax, HEOOXIAHMX JUIsl HAJIEKHOTO 3aXKMCTy BiJIIOBIIHUX IPaB
Ta iHTepeciB baHKy, y HOpAaKy, 110 BU3HAYCHUH MOJIOKEHHAMH 3aKOHOIABCTBA 1 MPaBOUYMHAMH MK baHKOM 1 Takumu
ocobamu;

- opranam IlenciitHoro donay Ykpainu, opranaMm MiHICTEpPCTBA COLIAIIBHOT MOJITUKK YKpaiHH, HaBYaJIbHUM
3aknagaM, Oprasizamii — y BUNagkax BiIKpuUTTS KapTKoBHX paxyHKIB 3 METOI 3apaxyBaHHS Ha HHUX IIEHCII,
COLiaJIbHOT JONOMOTH Ta iHIIMX BH3HAUYCHUX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUINICHMI1, 3apO0iTHOI miaTu Ta
IHIIMX BUIUIAT Y MeXKax 3apIuIaTHOTO MPOEKTY (BIIMOBIIHO), y o0csArax i MopsiaKy, Oidl BE3NapesiviaesioKeHHIMA
3akoHOJaBCcTBA 1 IMpaBOYMHAMKU MK baHkom i Takumu ocobamu (y TOMy YHchi iH(opMaliio Mpo PeKBi3UTH
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KapTkoBuxX paxyHKiB, 3MIMCHEHHS BIIITOBITHUX 3apaxyBaHb Ha KapTKoOBI paxyHKH, IHIIIIOBAaHHS OIEpaIiii 3a
KapTtkoBumu paxyHkamMu BHKIIOYHO JlOoBipeHMMH oco0aMH, BIJICYTHICTH ormepariii 3a KapTkoBuMH paxyHKamw,
HasBHiCTH Y KitieHta 3a60oproBanocTi nepen bankom, 3akputrtst KapTkoBux paxyHkiB);

- KOHTPOJIOIYMM OpraHaMm (OpraHaM JOXOJiB i 300piB) — y BuUNaJKaxXx BUKOHaHHS bankoM (yHKIi
nonatkoBoro areHTa KimieHnrta, y obcarax i mopsiaky, mo Bu3HaudeHi [lomatkoBuMm komekcoM YkpaiHu (TOmaeThCs
MOJATKOBUI PO3paxyHOK CyMH J0XOJy, HApaAXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIaTHHKA MOJATKY, a TAKOX CyMHU
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sskuM baHK BigcTymarume npaBa 3a JJoroBopoM — y BHITagKax BiACTYIUIEHHS TaKUX IpaB, y oOcsarax
1 TOpSAKY, 110 BU3HAYEHI PpaBOYMHAMH MK baHkoM 1 Takumu ocobamu;

- ocobaM, sIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMalOTh y4acTb B MPOLECi CeK’ IOpUTH3ALlii
akTuBiB baHKy — y BHumajkax, o0csarax i mopsKy, o0 BU3HAYEHI MpaBOYNHAME MiX baHKOM 1 TakuMu ocobamu;

- KpeauTHOMY peectpy HamioHampHOro GaHKy YKpaiHu i OFOpO KpPEeIWTHHX iCTOpii — y BHMaIKax, oOcsrax i
MOPSZIKY, 110 BU3HAYCHI MOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMHU MK baHKOM 1 010p0 KpeAUTHHX iCTOPI;

- TpeTiM ocobamM, sikux bank 3amydatume anst BinkputTs (po3kpurts) CeidiB — y BUMagKax, BU3HAYCHUX
3aKO0HOAaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY, Ta Y MEKax, HEOOX1THUX I BUKOHAHHS HUMU BIATOBITHUX (DYHKIIIH;

- iHIUM 0co0aM — BIAIOBITHO A0 MOJ0XEeHb 3aKOHOAABCTBA 1 MPABOYHHIB, yKJIageHnX MK CTOpOHaAMH.

20.3.Ycs indopmaist crocoBHO banka (y Tomy 4mcii iHpopmalis, 0 MiCTUTh HOTO OaHKIBCbKY TAEMHUIIIO,
TIepPCOHANBHI JTaHI HOTO TMpAaIiBHUKIB, BIIOMOCTI Mpo HOro (piHAHCOBO-EKOHOMIYHHMI CTaH, CUCTEMH Oe3IeKy Ta iHIII
Horo BimOMOCTI ocobuctoro, mpodeciiHoro (BKIIOYarOUM NpPOQeEciiiHy TaeMHHUIIO Ha pPHHKAaX Kamitany Ta
OpraHi30BaHUX TOBapPHUX PHUHKAX), IIJIOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y MHCHhMOBIi (opmax (y TOMY
YHCITi B JOKYMEHTAX 1 eJIeKTPOHHHX (aiinax), o crana BioMoro KiieHty mix yac yknageHHs i BukoHaHHs [lorosopy,
€ koH(pimeHiitHOO iH(hOopMartiiero banky Ta BiZHOCUTBCS 10 iH(MOpMAITii 3 00MEKEHUM JTOCTYIIOM.

20.4. Knient mae mpaBo HagaBaTH KoHQiaeHUiiHy iHdopmamniro banky TperiMm ocobam (6e3 HE0oOXiTHOCTI
orpuMaHHs Bin baHky Oynp-KHX JOJATKOBHX JOKYMEHTIB, MOTOJKEHb, CXBAaJ€Hb TOINO), SKIIO Take HaJaHHS
iHdopMmartii Oyae 3MiHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix iHmmx Bumnaakax KimieHT 3000B’s13aHui He po3KpuBatH KoHGiAeHMiHY iHpopMamito banky TperiMm ocobam 0e3
nornepeaHbpo0l MUCBMOBOT 3rou (103Bony) baHKy, a Tako) He BUYMHATH 1HIIMX Jil, BHACTIZOK SIKMX Taka iH(opMarlis
OyIe po3KpuTa TpeTiM ocodam, HE3aNeKHO Bifl XapakTepy TaKWxX i, B TOMy YHCII He OMyOIiKOBYBaTH TaKy
iH(opMartito.

20.5. CropoHn MOXYTh mepenaBatd iHpOpMaLlilo 3 0OMEKEHHM AOCTYIIOM OCOOHCTO ii agpecaram, a TaKox
HAJICWJIATH il Kyp €poM, 3ac00aMHU MOIITOBOro 3B’s3Ky i CHCTEM IMCTAaHIIHHOTO OOCIYyroBYBaHHS, €IEKTPOHHUMH
KOMYHIKAIlIHHIMHA MepeXaMH 3arajlbHOTO KOPHCTYBaHHA (BIOAKPUTHMHU KaHallaMH 3B’S3Ky), a caMe 3aco0amu
eJIeKTpoHHOT oty (e-mail), TeneoHHOTo 1 pyxoMoro (MoOLTBHOTO) 3B’ SI3Ky, MepeKi [HTepHeT Tolo.

20.6. BpaxoByroouu 3romy KiieHTa, mo MicTuthess y 3asBi mpo mnpueqHaHHs, baHk mae mpaBo (6e3
HeoOXimHoCTi oTpuMaHHA Bif KitieHTa OyIb-IKUX JOAATKOBHX JOKYMEHTIB, IIOTO/KEHb, CXBAJIEHb TOIIO) 0OPOOIIATH
nepcoHanbHi naHi KiieHTa (Ha mamepoBWX HOCIsSX, Ha OJaHKaX KapTOTeK, B 1HQOpPMAMiHHUX (aBTOMATH30BAHUX )
cucrteMax baHKy TOII0, y TOMY YHCIIi B YacTHHI peecTparii i 30epiraHHs TakKuX JaHUX y MeperiKy KIieHTiB banky) mist
peamizanii bankom cBoix mpaB i 0O0OB’sI3KiB, BH3HAY€HHMX 3aKOHOAABCTBOM 1 yKiageHUMH MiX CTopoHaMH
JoroBopami, npu HajgaHHi bankiBcebkux nmociyr. OGcsr nepcoHanbHux nanux Kiienra, mono skux bank mae mpaBo
3MIMCHIOBATH Mpoliec 00poOkH, BU3HA4YaeThcss CTOpoHaMU K Oyib-ska iHdopMmarris npo Kiienra i ymoBu JJorosopy,
1o craja BifjoMa baHKy mpu BCTaHOBJEHHI 1 y Xoai BiIHOCHMH 3 HUM (y TOMY YHMCIi Bij TpeTix oci0). KmieHTy
MOBIJOMJICHO NP0 HOro mpaBa SIK Cy0 €KTa MEPCOHAIBHUX AaHUX, BH3HadeHi 3akoHoM Ykpainu «lIpo 3axucr
HEPCOHATBHUX JaHUX», BOJOIUIBI EPCOHATBHUX AHUX, CKJIAJ 1 3MICT NEPCOHATBHUX JTaHUX, IO 30UPAIOTHCS, METY
300py TakuMx JaHUX 1 0ci0, SIKUM MOXYTh TlepelaBaTHCs HOro mepcoHanbHI JnaHi. bank He Hece Oyab-sKoi
BIJIIOBIIaTIPHOCTI 32 PO3TOJIONICHHS TPETIM 0co0aM TMEepCOHAIBHUX MaHuX Imoxo KirieHTta y pasi, sSIKIIO Take
po3sroJomieHHsT HeoOXinHe i peaiizauii baHkom cBoix mpaB Ta 000B’A3KiB, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM
VYxpainu ta yknageaum mixk Kimientom 1 bankom Jloroopom.

20.7. Yci nonoxenHs Jloropopy mo10 KOH(IASHIIHHOCTI 1 00pOOKH MEPCOHAIBHUX JAaHUX 3aJIMIIAIOTHCS B
cwTi HeOOMEXKEHHH TIepioJT Yacy Micis MPUIUHEHHS a00 po3ipBaHHs [lorosopy.

21. 3akoHonaBCTBO. Y peryJjJi0BaHHS COPiB

21.1. [orosip yKiIagaeTbcs BiAMOBIAHO 10 MOJOXKEHb 3aKOHOAABCTBA. 3 yCiX MHUTaHb, IO HE BPETYJIbOBaHI
YMmoBamu joroeopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPaBHJIaMH IIATDKHUX cucTeM i1 [IpaBunamu banky.

21.2. Vci cnopu 1 po30DXKHOCTI, 110 MOXKYTh BUHUKHYTH MiK CTopoHamu y xoji peanisaiii Joroeopy,
BUPILIYIOTHCS LUISIXOM MEPErOBOPIB.

21.3. Skmo crmip HEMOXJIMBO BHUPIMIUTH IIISIXOM TIEPETOBOPIB, BiH BHPIIIYETHCS y CYJOBOMY IOPSIKY 32
BCTAHOBJICHOIO MIiJIBI/IOMYICTIO Ta MiJCYJHICTIO TaKOrO CIHOPY Yy TOPSAKY, EiEiHATENeprcivGaosiokeHHIMH
3aKOHOAABCTBA.
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21.4. 3rigHo 3i crarrero 259 LK Vkpainu CTpOK IMO30BHOI JABHOCTI IOAO YCiX T'POIIOBHUX 3000B’s3aHb
Kirienra 3a JloroBopoM (y ToMy 4YwHCII, ImoAo0 morameHas 3aboprosanocti Kiienta mepen bankom 3a Ilnarixamvu
MOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIUIATH KOMiCiHHOI BUHAropoau, TeXHivHOi 3a00proBaHoOCTi, 3a00PrOBaHOCTI 3a
Kpenutom 1 mpoueHTamu 3a kopucTyBaHHsS Kpeawtom, 3a00proBaHOCTI 3 BiJIIKOMYBaHHS BUTPAT, MOHECCHHUX
bankom (36impIiennx Ha cymy 11/IB), 31 crimati mrpadHrx caHkmiid (mtpadis i meHi), Oyap-IKUX 1HITUX TUIATEXIB,
BU3HAYCHUX YMOBAMH JIOTOBOPY 1 TMOJIOKEHHSAMH 3aKOHOIABCTBA) 30UIBIICHO, y 3B’S3Ky 3 YMM BiH ckiiagae 10
(mecsiTb) pOKIB.

22. TapanTyBaHHA BKJIAAiB (i3MIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILTIB, IO OOJIKOBYIOTHCSI Ha paxyHKax, BU3HAUCHI
3akonoM Ykpainu «lIpo cucremy rapanTyBaHHS BKIaAiB Pi3HIHAX 0Ci0» Ta HOPMATUBHO-TIPAaBOBUMH akTamu DOHTY.

23. Jorpumanus HopM Ta BuMor Yroau FATCA Tta 3aransHoro crangapry 3BitHocti CRS i1 nineit
Baratoctoponnsoi yroom CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnbsoi yromu CRS num KiienT Hagae
Banky nmo3Bin Ha posrosomenHs iHGopmarii moao KiienTa, sika MiCTUTh OAHKIBCHKY TA€MHHIIKO, IEPCOHANIBHI JaHi
KitienTa Ta #ioro npencraBuukis//{oBipeHnx ocid, iHpopMarliro 3 0OMeKeHUM JOCTYIIOM, IO Bimoma baHKy, B 00cs3i,
HEOOX1THOMY JUIA TIOAAHHS 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BuMor Yroan FATCA Tta/a6o baratoctopoHHBOT
yroau CRS.

23.2. KiienT ta yci #ioro npeacraBaukw/ J{oBipeHi ocodu 3000B’s13aH1 HalaBaTH HAa BUMOTY baHKy TOKyMEHTH
abo BimomocTi 3rigHo 3 BuMoramu llomatkoBoro Komekcy VYkpainw, mo crocyroTbes BukoHaHHS Yromum FATCA
ta/abo bararoctoponnsoi yrogu CRS, 3aransHoro ctangapty 3BiTHOCTI CRS, y ToMy umcii, HeoOXiHI IS HAIEKHOT
KOMIIJIEKCHOT TepeBipku Ta BuBUeHH: KirieHTa Ta ioro mpeactaBHUKIB/JJoBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTBCS
fioro/ix momatkoBoro crarycy. Kiient 30008’ s3anuii(-i) nporsrom 30 KaneHmapHUX IHIB iHpOpMyBaTH BaHK Ipo
3MiHy CBOTO IOJATKOBOTO CTaTycy MOJATKOBOro pesuaeHcTBa KiieHTa, #oro mpencraBHukiB/loBipeHux ocid Ta
HEraiiHO HajaTh A0 baHKy MiATBEpPPKYHOYl JOKYMEHTH Ta JOKYMEHTH, BH3HAYCHI 1.39°2 cr. 39° IMomarkoBoro
KOJEKCY YKpaiHu.

23.3. bank 3000B’s3aHMII BUKOHYBAaTH Ta BXXWBATH BCIiX 3aXOJiB UIA JAOTPUMaHHSI HOPM Ta BUMOT YTOIU
FATCA rta/abo baratoctoponnsoi yromn CRS. Ha BukoHaHHs 3a3HadueHMX BUMOr BaHk Mae mpaBo BUMaratu Ta
orpumyBatd Bin Kitienta Ta #oro mpeactaBHUKiB/JIoBipeHHX 0Ci0 TOKyMEHTH ab0 BiJIOMOCTI 3TiHO 3 BUMOTaMH
Yromu FATCA Tta/abo baratocroponuapoi yrogu CRS, y Tomy uncii, HeoOXigHi Ui Horo/ix HajeKHOi mepeBipku. Y
pasi HenoganHs KiientoM abo #oro npeacraBHuKaMu/J{oBipeHMMH 0COOaMHU TaKMX JIOKYMEHTIB a00 BimoMocTeit abo
YMHCHOTO HajanHs KitieHToM HenpaBIuBUX BiIOMOCTeH mpo cebe, bank Moxxe BinMoBuTH KitieHTy y BiIKpHUTTI Ta/ab0
o0cyroByBaHHI paxyHKy, BiaMoBUTH KilieHTy y 3miliCHEHHI IJIATDKHUX OIEpaimii Ha KOPHCTh OEp)KyBadiB
(6enediniapi) abo vepe3 oci0, 110 He J0aepKytoThes BuMOor FATCA Tta/abo BUMOr 3arajibHOr0 CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHk Ma€ MpaBO 3aKPUTH PaxXyHOK BHUKIIOYHO Ha BIACHUH po3cyx y Bumankax: (a) skmo KimieHtom He
MOJIaHi JIOKyMEeHTH abo BiZJOMOCTi, HEOOXiHI s 3iHCHEHHS HAJIEXKHOI KOMIUIEKCHOI nepeBipku KirieHta abo #oro
npejacTaBHUKIB/[loBipeHHX 0ci0, a0o skmo KiieHTOM yMHCHO HaJaHI HENpaBAMBI BiIOMOCTI Mpo cede/CBOiX
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBWH, mnependaueHux [logaTkoBUM KoJIEKCOM
VYkpainu.

23.5. bank He Hece BinoBinanbHOCTI iepen KimieHToMm, Horo KoHTpareHTamu 3a Oy b-sIKi yTPUMaHHS, CAHKII1,
oOMEXeHHS Ta iHIII HEeraTWBHI HACIIJKH IIOJI0 PaxyHKY, TPOIIOBHX KOINTIB Ta OMNepaliii 3a paxyHKOM, SKIIO TaKi
HACIIJIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOT Yromu FATCA Tta/abo bararoctoponnsoi yrogun CRS 3 6oky [lomaTtkoBoi
ciryk0r 1HO3eMHOT KpaiHu, 0aHKiB-KOPECIOH/IEHTIB Ta 1HIIKUX 0cCi0, M0 MPHUIMAaOTh y4acTh B MepeKas3ax, a TaKoxK 3a
Oyb-sKi TIOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY MIKOY Ta/ab0 HEOTPUMaHI JOXOJIH.

24. 3mina YMOB 10T0BOPY

24.1. bank Mae mpaBo BiAMOBiAHO g0 crtarti 651 [{uBiIBHOrO KOJAGKCY VYKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TOPSIIKY YMOBH JIOTOBOPY, MoBigomMuBIM KitieHTa mpo Taki 3MiHK He Ti3HinIe Hixk 3a 10 (necsaTs)
KaJICHIapHUX JIHIB J0 1X BBEJCHHS B Jit0, a B 4acTWHI 3MiHU 110 Tapudis, 3MiH 10 YMOB JOTOBOpY, IO PErYIIOIOTh
yMOBH HaJaHHs mocnyr 3a KaprkoBumu/[loTouHrMu paxyHKamu - He Ti3Hilme HiK 32 30 (TpUIUATH) KaJIEeHIApHUX
THIB 10 iX BBeAeHHA B nito. Skmo KiieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MpaBo JOCTPOKOBO po3ipBaTu JloroBip 110
JIlaTH, 3 SKOI BOHM 3aCTOCOBYBAaTUMYTHCS, 0€3 CIUIATH JOAATKOBOI KOMICIHHOI BHHAropoiu 3a HOro po3ipBaHHS,
MOTIEPE/IHBO [TOTAaCHBIIM BCIO 3aboproBanicteh 3a JloroBopom. B iHmIOMYy BHIIQJIKy Taki 3MiHH BBa)KArOTHCS
npuiiatumMu  Kimientom. baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IO ALK Y‘I\S/IIOBI/I JIOFOBopy, 110
nepez[6aqa}0TL BIPOBADKEHHS HOBUX TOCITYT banky Ta/abo mokparieHHs yMoB o0cayT YBanth RietTa (y Tomy
YHUCIII, SAKIO BIOCKOHAIIOIOTHCS MiF0Yl MPOAYKTH, 3allPOBaDKYIOTHCS HOBI NMPOIYKTH, 3IEIICBIIIOIOTHCS MOCIYTH
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banky, mom’sKiyeThCcs BigmoBimanbHicTh KilieHTa ToOINO) Ta/abo mMOB’s3aHi 13 3MiHAMH 0 3aKOHOABCTBA,
noBigomuBiy KiieHTa mpo Taki 3MiHM HE Mi3Hime Hik 3a 1 (0AWH) KaJleHIapHUH IeHb A0 JAHS HAOpaHHS YHHHOCTI
3MiHaMH 10 YMOB JOTOBOpY (SIKIIO 1HIIHMHA CTPOK HE OyAe BU3HAUYECHUH PIIIEHHAM yIMOBHOBa)KEHOT'O KOJIETialbHOTO
oprany baHky, sikuil BU3Hauae qaty HaOpaHHS YHHHOCTI TaKUX 3MiH).

24.2. Tndopmamito mojao BHeceHHs 3MiH B Tapudu i ymoBu JloroBopy bank momimommsie Kiienty 3a
noromoror0  CHCTeM JHMCTAHIIHOTO OOCITyroByBaHHsS Ta/a00 MOOUILHOrO 3B’S3KYy Ta/a00 iHIIMX 3aco0iB
JUCTaHIIHOI KOMYHiKamii, B TOMYy YHCIi, MOOLILHOTO 3acTocyHKY Ta Web nomaTkiB (30KpeMa, ajieé He BUKIIOYHO
Viber, Messenger Ta iHmii) abo B iHIIWiA crioci0, Bu3HadeHni ymoBaMu [loroBopy, ane i3 3a0e3nedeHHsIM MOYKITHBOCTI
BCTAaHOBWTH /ATy HAJCHJIAaHHS Takoro moBimomueHHs. Kpim toro, bank po3mimtye indopmamiro mpo 3mian Ha CaiTi
Banky. KitieHT 3000B’s13aHUI CaMOCTIMHO BiJICTEKYBaTH HASBHICTh BiJIIOBITHUX TIOB1IOMJICHb.

24.3.3minn 10 JloroBopy € moropkeHuMu KitieHToM, SIKIIO IO JIaTH, 3 SKOT BOHM OyJIyTh 3aCTOCOBYBATHUCS,
Kiient ve noBimomuts bank mpo posipBanus [loroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHuit
HEBIIKJIIHO MHCHMOBO TOBIIOMUTH TIpo 1e baHk, AN BUpilIeHHS NUTaHHS MPO po3ipBaHHs JlOroBOpy i 3aKpUTTS
paxyHKy(-iB).

24.4. Sxmo KiieHT mojaB BiNOBIMHI 3asBU IO JAaTH BBEJCHHS Y JIF0 BIJIMOBIIHUX 3MiH JI0 YMOB JIOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4yeHi [ii, a0 He Mo/aB TakKi 3asiBH 7O BIAMOBITHOI AaTH abo X MojaaB iX
Mi3Hillle, BBAXKAEThCS, 10 KiTieHT moroauB yci BiAMOBiMHI 3MiHUA 0 YMOB A0roBOpY. Y pasi, skimo Jloroeip HaOys
YUHHOCTI y TepioJ Mi>kKk MOMEHTOM TOBifoMIIeHHs baHKOM mpo iHIIiFOBaHHS BHECEHHS 3MiH JI0 YMOB JIOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAETHCA, 110 KITieHT mMOrouB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT MO/IaHHs 3asBU MO NpUegHaHHS 10 baHky BiH MOBHHEH OyB O3HAHOMUTHCS 3 TAaKMMH 3MiHAMH Ta y pasi
HE3roJM 3 HUMHU — He TIoflaBaTh 3asiBy Ipo npueaHaHHs 10 baHky).

2453 ™MoMeHTy 3MiHM YMOB [IOTOBOPY TIONEpENHI IX TIONOKEHHS HE WAIATAI0Th MOJATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii JloroBopy, nNopsiIoK iioro po3ipBaHHst

25.1. [loroBip HaOyBae YHHHOCTI y JIaTy, BCTaHOBJIeHY baHkoM y 3asiBi nipo npueananss (y po3auni «BiaMiTku
banky»), 1 i€ 10 MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’s13aHb 3a JJoroBopoM.

25.2. JloroBip Moke OyTH po3ipBaHHI 32 B3aEMHOI0 3101010 CTOpiH.

25.3. Jorosip Moxxe OyTu pozipBaHuii 3a iHiniatnBor KiieHTa (B OIXHOCTOPOHHBOMY TOPSIKY) IUISXOM
nonanHs a0 baHky BimnosimHoi 3asBu (y pasi BimmoBu Kiienta Bin JloroBopy). 3 meroro posipBanHs Jlorosopy
KitienT 30008’ 320U JOAATKOBO BUMHUTH YCIO CYKYIHICTh TaKUX JIiH:

nozaatH 10 banky y mopsuky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MCHMOBI 3asiBH PO 3aKpHUTTs ycix [lorounnx,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TaKMX paxyHKiB), PO TNPUIHHEHHS MalHOBOTO HaiMy (OpeH[H)
CeiipiB (32 HasgBHOCTI Takoi OpEHJM);IHILiIOBAaTH 3aBepluanbHi omepauii 3a ycima Ilorounumu, Oxpemumu i
KapTkoBuME paxyHKamu, SIKIIO Ha TaKUX PaXxyHKaxX € 3aJMIIKMA KOILITIB, a TakoX moBepHyTH banky Ceiidu i mo 2
(mBa) xmoui Bim HuX y crani, B skomy Ceiidu i kmoui Bi HuXx Oynu oTpumani Big baHka (3 ypaxyBaHHSM
HOPMAaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi IOCTPOKOBO BUKOHATH) YCi TpomioBi 30008’ s3anns Kitienta nepen bankom (y Tomy unci
3000B’s13aHHS 3 MOralIeHHst 3a0oproBanocti 3a [1naTiHUME MOBITOMIICHHSIMH, 3200proOBaHOCTI 31 CIIATH KOMiCiHHOT
BUHAropozu, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mpoiieHTamMu 3a KOpucTyBaHHs Kpeautom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX baHkom (30inbmieHux Ha cymy I1JIB), 3i crmatm mrpadgaux
caHKLii (mwTpadiBs 1 eHi) Ta yCixX IHIINX [UIATEKiB, BU3HAYCHUX Y MOBaMH JOTOBOPY)).

VY pa3i BunHenHs KiieHToMm ycix 3a3HaueHux aiid, Jorosip (OKpiM HEBUKOHAHHX 3a JIOrOBOpOM T'pOIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSJIOK 1X MOTAIIEHHS, a TAKOXK YMOB, 1[0 CTOCYIOThCS 3IMCHEHHS BKJIHUX
(memo3uTHHX) omnepalliii — y pa3i HassBHOCTI BkianiB, po3MinieHnx y pamMkax JloroBopy) BBaxaeTbCst pO3ipBaHUM:

y JIeHb BUMHEHHSI OCTaHHBLOI 3 TakuX Ji (y pasi, skmo Ha KapTkoBuUX paxyHKax He OOJIIKOBYIOTHCS 3a0JI0OKOBaHi
bankowm komrtn) abo

y AeHb 3HATTA bankoMm OJIOKyBaHHS 3 KOIITIB, IO OOJIIKOBYIOTHCS Ha KapTkoBux paxyHkax (y pasi, SIKIIO Ha
KapTkoBux paxyHkax o0iKoBYIOThCS 3a010K0BaHi bankoMm xomTn).

25.4. Tleit JloroBip mMoxe OyTH po3ipBaHM{ /10 CIUIMBY CTPOKY Horo aii 3a iHimiatuBoro banky (B
OJIHOCTOPOHHBOMY HOPSAIKY) Y Oy/Ab-IKOMY 3 TAKUX BUIA/IKIB:

akmo 3000B’s3aHHs KimieHTa 3a JIoroBOpoM He BUKOHYIOTHCSI Ta/ab0 BUKOHYIOTHCSI HEHAIEKHUM
YUHOM;

gkmo omepauii (omepauii J{oroBipHOro cmnucaHHs Ta HPUMYCOBOTO CIUCaHHA (CTSATHEHHS) He
BpaxoByloThCs) 3a ycima [Torounumu, Oxpemumu 1 KapTkoBUMH paxyHKaMu HE 3[1IHCHIOIOTHCS MPOTATOM 3
(TpbOX) POKIB MIJPSJI 1 HA TAKUX PaxyHKax HEMae 3aJIMIIKIB KOWITIB, a Takox 3&EAcYORGprssMieHanaoThes
1HII1 baHKiBChKI OCTYTH;
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AKIo omepauii (omepauii JJoroBipHOro crnmcaHHs, MPUMYCOBOTO CIUCAHHS (CTATHEHH:), oneparii 3
BUIUIaTH BaHKOM NpOIEHTIB HapaXOBaHMX Ha 3aJHMIIOK KOIITiB Ha TAKOMY PaxyHKY, HE BPaXOBYIOThCS) 3a
ycima [Torounumu i KapTkoBUMU paxyHKaMH He 31HCHIOIOTHCS IPOTITroM 3 (TphOX) POKIB MiPsI 1 HA TaKUX
paxyHKaxX HasBHI 3aJIMIIKK KOIITIB, a TAKOX 3a J|oroBopoM He HajaroThes 1HII baHKIBChKI mocmyry;

SIKIITO BUHUKJIM BH3HAYCHI 3aKOHOAABCTBOM (y TOMY 4HCi Y cdepi OaHKIBCHKOI AISIBHOCTI, ¥ cdepi
3armobiraHHs  Ta NOPOTHAIl Jieramizamii (BIAMHMBAHHIO) JOXOIiB, OJEPKAaHUX 3J0YMHHUM LUIAXOM,
(di1HaHCYBaHHIO TepopU3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HHUIIEHHS TOIIO) MiJCTaBU
JUTSL BIIMOBH BiJ miaATprMaHHs 3 KITIEHTOM JiJIOBHX BiTHOCHH;

y pa3i HEeMOXKJIMBOCTI MOAAIBIIOTO HagaHHs nociyr 3 openau CelidiB baHkoMm BiAMOBIAHO 10 yMOB
nporo Jlorosopy (3a ymoBH, 110 3a JIoroBopoM He HaAarThes iHIN baHKIBChKI MOCTYTH);

SIKIITO BUHUKJIU 1HIII TCTaBy JJIS IbOTO, BCTAHOBJICHI 3aKOHOAaBCTBOM Ta/ab0 ¥YMOBaMH JI0TOBOPY.

25.5.3 wmeroro posipBanns JloroBopy bank 3000B’s3aHuit moBimomuTH Tpo me KiieHTa y TOpSIKY,
BU3HAYEHOMY YMOBaMH JOTOBOpY, He mi3Hime HiX 3a 30 (TpuAmaTh) KaJeHAApHUX OHIB A0 JaTH PO3ipBaHHSA
JloroBopy i3 3a3HaYeHHSIM y TaKOMY MTOBIJIOMJICHHI MJICTaB i 1aTh po3ipBaHHs [loroBopy.

VY pasi nazgicnanHs bankom BiamosimHoro mosigomuiieHHs, Jloromip (okpiM HeBuKOHaHUX 3a JloroBopom
TPOLIOBHX 3000B’13aHb 1 YMOB, II0 BU3HAYAIOTH ITOPSIOK IX MOTANICHHS, 8 TAKOXX YMOB, III0 CTOCYIOTHCS 3M1HCHEHHS
BKJIQIHUX (JETMO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHux y pamkax JloroBopy) BBaXKaeTbcs
pO3ipBaHKM 3 AaTH, 3a3HAYEHOI y TAKOMY MOBiJOMJICHHI.

[TomoxxeHHs bOTO MiATYHKTY [loroBOpY, 30KpeMa, B YaCTHHI CTPOKIB, HE 3aCTOCOBYIOTHCS Y pa3i po3ipBaHHS
Horoopy 3a iHimiatuBoto banky 3 migcras, nependaueHnx 3aKOHOAABCTBOM 3 TUTAHb (DiHAHCOBOTO MOHITOPHHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIIKH:

- HaJaHHA BaHKIBCBKHMX IOCIYT, y TOMY YHCIi 3IiHCHEHHS IUIATDKHUX omepariii 3a yciMa [loTounmmu,
Oxpemumu i KapTKOBIMH paxyHKaMy IPHITHHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBaIOThCS (0O MOMEHTY IX 3aKpUTTS MalOTh OYyTH TpOBEJCHI
3aBepIIalibHI Omepalii 3a TaKUMH paxyHKaMu (Ha IMiAcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 0 YMOB
nmoroBopy nopydenHs Kiieara mpo JlorosipHe crivcaHHs KOINTIB 3 TAKWX paXxyHKIB Ha Biakputuii bankom GamaHcoBuit
paxyHok 2903 «KorTu Kii€eHTIB 0aHKY 32 HEJIIFOUYMMH PaXyHKaMm»));

- ymoBu J[loroBopy, IO CTOCYIOTBCS 3MAIMCHEHHS BKJIAaIHUX (JEMO3MTHHUX) omepaniii (y pas3i HasBHOCTI
Bxuanis, po3MimieHnx y paMmkax J{oroBopy) mpomoBXKyIOTh JisITH IO MOMEHTY TToBepHeHHs bankom Taknx Brmasis;

- ymoBHu JloroBopy, mo cTocyloThcs oOcimyroByBaHHS CHeNiallbHOrO pPaxyHKY IPOIOBKYIOTh MiITH 0O
3aBepIIeHHS MpoLeAypH (PiIHAHCOBOTO MOHITOPHHTY Ta MiITBEPKEHHS JKEPEN OXOKEHHS TPOIIOBUX KOIITIB;

- rpomoBi 3000B’s3aHHA CTOpiH, y ToMy uucii 3000B’sa3aHHs KiieHTa 1m1op0 moramieHHs 3a00proBaHOCTI
Kitienta nepen bankom (y Tomy gucii 3aboproBanocti 3a [Inari>kHuMu 1MOBiAOMIIEHHAMH, 3a00pTOBaHOCTI 31 CIIIATH
KoMiciiiHOi BUHaropoju, TexHiuHOi 3a00proBaHocTi, 3a00proBaHOCTi 3a KpeauToM i mporeHTaMu 3a KOPUCTYBaHHS
KpenuToMm, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHMX bankom (30inbiienux Ha cymy I1/IB), 31 cruiatu
mrpadHuX caHkOii (mrpadiB i meHi) Ta iHIIMX IUIATEXXIB, BU3HAYCHHX YMOBAMHU JOTOBOPY), @ TaKOX YMOBH
JoroBopy mo10 He0OXiJTHOCTI Ta MOPS/IKY BUKOHAHHS TaKKX 3000B’si3aHb (y TOMY YHCIi, YMOBH 010 JoroBipHOTO
CIMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiJJIATal0Th TOBHOMY BUKOHAHHIO;

- 30008 ’s3aHHs1 CTOPIH HECTH BiANOBiAANBHICTH 32 HEBUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a Jlorosopom, a
TaKoXX YMOBH J[OTOBOpY IIOJIO MOPSIKY BHKOHAHHS TaKUX 3000B’S3aHb HE MPHUIUHSIOTHCS 1 MIUIATalOTh TIOBHOMY
BUKOHAHHIO;

- copaBu 3 ropuauyHoro odopmieHas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHMX paxyHKIB,
CrienianbHux paxyHkiB, PaxyHkiB amst oOcimyroByBaHHS BknaniB, HafiaHHS y CTPOKOBUN MaiHOBHMH HaiiM (OpeH.IY)
Cetidis, chopmorani bankom 3aumarotscs y banky.

25.7. Y pa3i posipBanns [loroBopy 3a iHiniatnBor baHky 3 mijcraB, nepeabadeHUX 3aKOHOIABCTBOM 3
NUTaHb (PIHAHCOBOTO MOHITOPHHTY HACTAIOTH TaKi MPaBOBi HACIIKU:

- HajaHHs BaHKIBCBKMX MOCIYr, Y TOMY YHCIi 3AIHCHEHHS IJIATDKHHUX omepauiid 3a ycima IloTounumu,
Oxpemumi i KapTkOBHMYU paxyHKaMu TPUITHHSIETHCS;

- yci [orouni 1 KapTtkoBi paxyHku 3akpuBatothcst (mis KapTok (3a iX HasBHOCTI) NpUIUHSAETHCA). Y pasi
HasIBHOCTI 3aJIMIIKy KOIUTIB HAa PaxyHKY, paxyHOK 3aKpHBA€ThCS IIICHIA MPOBEIEHHS 3aBEpIUAIbHUX OIeparii
(HapaxyBaHHs TPOLCHTIB, CTATHEHHS KOMICIH, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
iHCTpYKIIii (-i) Ha MPUMYCOBE CIIMCaHHsI (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 31iiCHIOEThCS HA HOTO
Ieplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, nepeadadueHnx 3aKOHOAaBCTBOM. [I0 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank oOmikoBye 3a3HaueHi KOIITH HAa paxyHkax baHky 3 00Ky 3a00proBaHOCTI 3a HEJIIOYMMH paxyHKaMH, MpH

1IbOMY Oy/Ib-5IKi MPOLIEHTH a00 IHIIN JOXO/IM Ha 3a3HaueHl KOomTH baHkoM He HaanOByKEli.:IﬁS}\;T " percimGark”
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- yci Jlemo3uTHI paxyHKH 3aKpHBaroTbes. baHk 3miiCHIOE TOBEpHEHHS Bxiamy pa3oMm 3 MPOILEHTaMH,
HapaxOoBaHWMU JI0 JIHS, IO Tepeye THIO MOBEpHEHHs Britajay nuIIxoM mepepaxyBaHHs BiJIIOBITHOT CyMH KOIITIB 3
Jleno3uTHOTrO paxyHKa Ha paxyHOK, 3a3HaueHUN B 3asgBi MpO PO3MIMIEHHS BKIAAy (SKIIO iHIIE HE BU3HAYCHO
BUMOTaMU 3aKOHO/IaBCTBA).

— ctpok openau Ceiida (3a HasSBHOCTI Takoi OpPEHAM) AOCTPOKOBO MPUITUHSIETHCA. Y TaKOMY BHUIIAIKY
ocTaHHIM AHEM cTpoky opeHau Celia BBaKaeThcsa €Hb PO3ipBaHHS MIIOBHX BigHOCWH. bank Haxcwiae KiieHnTy y
croci0, mependadeHnii Y MOBaMH JOTOBOPY, MTOBIAOMIIEHHS PO PO3ipBaHHS AUIOBUX BiTHOCHWH. B maTy HampaBieHHS
Krienty nmoBimoMieHHs Ipo po3ipBaHHS AUTOBUX BiTHOCUH, baHK mpuNMHSE HaJlaHHS MOCIYT 32 3asgBOIO PO HAJAaHHS
bankiBcrkux mociyr 3 nepenadi Ceiida y cTpokoBUil MalfHOBHI HaliM (OpEHIY) Ta CTPOK OPEHIIN BBAYKAETHCA TAKHIM,
0 3aKiHYUBCS. Y BUMAJKY, SKIIO MPOTATOM 15 (I’ STHAAIATH) KaJeHAApHHUX AHIB, IO CIiAYIOTH 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Knient He nepemaB (He moBepHyB) banky Ceiid i KommnexT kmtouiB Bif Hboro, bank
3miticHioe BigkputTsa (po3kputts) Ceiida 3a BiacytHocti Kiienra. Bunyuene i3 Ceiida maiftHO mepenaeThcs Ha
30epiranHs y nmopsiaKy, skuii BuzHaueHo [IpaBumamu banky, 1o rpomoBoro cxopwuina banky;

— y pa3si HasgBHOCTI HemoraieHoi 3adoproBanocti Kiienrta nepen bankom (y Tomy umcii 3a00proBaHocTi 3a
Kpenutom i mpomenTamu 3a kopuctyBaHHS Kpeaurom), TpomioBi 3000B’s3aHHS MO0 TOTAlIEHHS 3a00prOBaHOCTI
niepe]; baHkoM He NPUMTUHSAIOTHCS 1 MiUISTal0Th TOBHOMY BUKOHAHHIO.

Sxmo Ha xowmTH Ha paxyHkax Kiienta HaknageHo apemiT baHK 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JTOTPUMAaHHS
MOPSIJIKY, BU3HAYCHOTO 3aKOHOAaBCTBOM, CTOCOBHO BHKOHAHHS OaHKaMHM 3aXO/IiB IIOJI0 apeIlTy KOIITIB Ha paxyHKax
KIIIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatuBoro baHky 3 mijacrtaB, mependoadeHuX 3aKOHOJABCTBOM 3 ITUTaHb
(hiHaHCOBOTO MOHITOPUHTY, 3MIHCHIOETHCS BiAmoBiAHO a0 llpaBun banky Ta micims HMpoOBEAECHHS 3aBepIIATHHOI(HX)
omepartii(if) 3a TAKUM PaxXyHKOM.

26. 3arajbHi 0J10KeHHSA

26.1. KiienT He Moxe mepenaBatu (BiAcTymaTH) Bci abo Oyap-sIKy YaCTHHY CBOIX NpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 monepegHpoi mickMoBoi 3roau baHky.

VY pasi cmeprti KitienTa, #ioro cmagkoemii 3000B’s13aHi 3a0BOJIBHUTH yci BUMOru banky 3a JloroBopom (y
TOMY YHCJi IIOTaCHUTH TPOIIOBI 3000B’13aHHS) TMIOBHICTIO, i€ B MEXaxX BapTOCTi MaifHa, OJIEP>KaHOTO Y CIIAIIINHY.

26.2. He3Baxatoun Ha inmni ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moke OyTH IMoraiieHa NOBHICTIO
a00 JacTKOBO Oy/Ib-SIKOIO TPETHOIO (IHIIOK) 0CO0O00, sIKa BUABHIIA Oa)kKaHHS Ta TOTOBA MOTAaCUTH 3a00pPTOBaHICTh 3a
HoroopoMm, Ha mo Kiient migmucanasM /loroBopy Hagae CBOIO 3romy. Y BHITAIKy MOTAIIEHHS TaKOK TPETHOO
(inmor0) ocoboro 3aboprosanocti 3a JloroBopom, a0 Takoi 0coOM MepexojaTh HpaBa Kpeauropa 3a JloroBopom y
YacTUHI BUKOHaHUX 3000B’s3aHb.

26.3. Ilinmucannsm JoroBopy Ta mmisixoMm osHaiiomieHHs 3 [lpasunmamu KiieHT Hamae Oe3BimkimmyHWA i
0e3yMoBHUIT 103B1 (1TpaBo) baHky 3aitficHIOBaTH (ikcallito (3amnuc) y crnocio, Bu3HaueHu bankom, ycix 0e3 BUHITKY
teneoHHUX po3MoB Mik KiienTom Ta Bankom (B 0co0i 1oro yrnmoBHOBaXKEHHX 0Ci0), a TaKOX ycix 0e3 BHHATKY
Tene@oHHUX po3MoB Mik bankom (B 0co0i 1OT0 YHNOBHOBaXEHHX OCI0) Ta OyAb-SKMMH IHIIMMH OCOOaMH, IIO
3nilicHeHi 3a TeneoHHUMEU HOMepamu KitienTa, moBinomieranmu Kiriearom basky.

26.4. [Tinnucanusm JloroBopy Ta ILISIXOM O3HAHOMIICHHS 3 YMOBaMu J0roBopy KitieHT Hajae Oe3BiIKITNIHUH
i OezymoBHHMH 103BiN (npaBo) banky Ha oTpumanHs BHTATY 3 JlepaBHOTO pPEECTPY aKTiB IMBIIBHOTO CTaHY
TpOMaJIsH.

26.5. [Tinnucanusm JloroBopy Ta IIISXOM O3HAWOMIIEHHS 3 YMoBamu joroBopy KitieHT Hajae 0e3BiIKITUIHUI
i 6e3ymoBHMI 03B (TipaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IIMHOTO PEECTPY JOBIPEHOCTEH, MI0/I0 AOBIPEHOCTEH,
sxi Bumani Kiieatom cBoim JoBipeHnM ocobaM aiist peiIcTaBHALITBA B baHKy.

26.6. Has3Bu crareif YMOB AOroBOpYy i IOJATKiB A0 YMOB JOTOBOpPY HE BIUIMBAIOTH HA TIyMadeHHs 3MiCTy
OJIO’KEHb, 110 BKJIFOUCHI 10 TAKUX CTATEeH 1 10JaTKIB (Taki Ha3BM HABEJCHO BUKJIFOUYHO JIJIsl 3pDYUYHOCTI).

CE_AT "Ykpekcimbank"
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKYMEHTY BiAmNoOBimHA 3asBa 30epiraerbesi B banky y Burnsiai ExekrpoHHOro mokyMmeHTy, ii Kormist
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’a [loBipenux oci0), JloBipeHi ocobw i ix yrmoBHOBaXKeHI peACcTaBHUKH — Juiie KapTku, BUITyIeHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BifmoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakUX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOXyTh BHIAaBATUCS TAaKOX YHNOBHOBAXEHHM IPeJCTaBHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LudpoBux kapTok) 3aiiicHIOIOTECS baHkoM y mopsaxy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH TMpeJcTaBHUKamu JlepkaTemnmiB i
YIIOBHOBa)XKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax SIKOro oOciyroByerhest Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 PiK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{udposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

. CE%_iAT "Yl(lgeKCiMGaHK" oo
I[O KapTKOBOFO PaxyHKy, A0 SKOI'0 BUIIYIICHA HH(prBa KapTKa, KiieHT MOXe THITIHIOBAT BUITYCK 3BUYaNHO1

Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHM BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MHisUTBHOCTI, y cdepi 3amobiraHHs Ta NpOTUAIl Jeramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3I0YMHHUM LUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHWIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 1oroBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaprok, 3a skuMu ockapxyroTbes onepaitii) Kimient 30608’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT 100 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaptok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHs 3AiHCHEHHS 3a KapTKOBMMHU paxyHKamH omepauii, iHiliioBaHUX TPeTiMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHdopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, Y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IatepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TIpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigomocTsamu mnpo HanmicnanmHa PIN — xoxie Ha Homep wmoOGimpHOro Tenedony Jlepkarems, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATDKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX MPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCA BIiAMOBIAHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki onepaii, paBuil MiIaTiXHUX cucteM, IlpaBun banky, HOpMaTUBHHX 1 pO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAMoBigHHX EnexkTpoHHHX
JOKYMEHTIB (3 JofaBaHHsAM a0 HUX EnextponHux mignucis [lepkareniB y BUIagkax, KOJIM L€ HEOOXiIHO 3TigHO 3

MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy). CEJL AT "YxkpekcimM6ank"
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaiWAYTh 0 baHKy BiJMOBiIHI aBTOpH3AIliiiHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cy0’€KTiB rocroiaproBaHHsl, ki npuiiMaioTs KapTku 1o obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHIadi TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, fAKI NpuitMaroTh KapTku 1m0
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIIHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBH OJHOYAcHOI omjaTh npuabaHuX i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprox (oxpim Lludposoi kapTtkm) Jepkarerni MoxyThb BHOcHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKWUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkarenxi MOXYTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOoTIBKOBMX IUIATDKHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATDKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUTATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepalliii . BiamosigHe 3acTocyBaHHs pPekBi3UTIB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepartiii 3a 3rogoro Kiienra/Jlepxareds.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomMmepoM Tenedony» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIOYUTH) a00 CKacyBaTH (BiIKIIOYHMTH) Iel cepic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odilliaHTiB Tommo), a came 3abe3meuyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTiFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, Ay0OIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTd MPOTATOM CTPOKiB, BCTAHOBICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS ONEPallisiMH 1 TisiMH, 3icHeHUMH Bijl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€o, 10 HalaBaTUMEThes (BimoOpaxkaTuMeThbes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIATIKHUX MPHUCTPOSX 3a jgonomororn Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. 'V bankomarax BCTaHOBJICHO OOMEXEHHS 4yacy AJIs TOTO, 00 3a0paTuEPAOBhQIWEHQTH ITICI iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥

LICK TSP-RSA of JSC "Ukreximbank" Ne 002300(7/§-285

Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Biz 16.08.2024
izimneysas Mywa Ceprii @ezoposis LU ID or. 2215705



TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy i BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NOBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky 1ys BperymroBaHHS cuTyauii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TaTexiB Jlepskateni moBunHHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatn TokeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankom Ha ix Homepu moOinmbHuX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBaTuCs 10 ofHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProBIIiB, SKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAAICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), TpaBui mnatixHUX cucteM, [IpaBun banky, mpaBun poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NPUIMHATH Aito TokeHiB y Bunajakax BHeceHHs Kaptok no Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, M0 MOCHITIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
NOB’s13aHi 3 0THUM MOOUIEHIM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMNX MOOLTBHUX MPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUA PU3UK MOXYTh BHKOPHUCTOBYBATH IUIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpaBniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio mis Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NPHUIIMHEHHS il a00 BUaJIEHHs Takoro TokeHa); CEJL AT "YxkpekcimM6ank"
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HosuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsim. Ilpum mpomy, Jlepskareni IOBHHHI TEPEBIpSITH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 3a OTIOMOTOI0 HOBHX KapToK;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHNX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOKIIMBICTh TPOBEICHHS omepauiii 3a BiamoBinHumu KapTKoBUMH paxXyHKamw,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxateniB, sikuMm BugaHo Kaptu mumatikuHoi cuctemu Mastercard, 000B’sI3k0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 34ifiCHEHHS PeryIISIpHHX 1 MEPIOTUYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mmarixHOi cuctemu, sika HeoOximHa anms monanbmioi aktuBarii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
iHimiOThCs Yy Mepexi [nTepHeT (Ha BeO-caiitax, ski miaTpumyrots Texuosorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKMX IJIATHKHMAX orepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu mo6inbHux Tenedonis depxareniB OTP-napomis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX OleEpamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi Intepner He migTpumyerscsi Texnonorist 3DSecure,
omeparliii i3 3actocyBaHHsIM KapTok MOXYTh IiHINIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) a6o Mastercard SecureCode, a6o Mastercard ldentity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATLKHUMHE onepauisMu 3 KapTKoBUX paxyHKiB 1 MIaTHKHUME OIepallisiMU 13 3apaxyBaHHS KOIITIB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazky, sKIIO IJIaTDKHA OIEpalis 3aiHCHIOBANAcsAd 3 ABTOPH3aIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
Bbank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3MedeHHs MMOJAIBIIOT0 HAIEKHOTO PO3PAaXyHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOIS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOT'O TUIATIXKHOIO OpPTaHi3ali€lo IaTHKHOI CUCTEMH Ha JaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparllii, BaoTn KapTKOBOro paxyHkKa, KOMEPIIHHOTO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiIOBaHHS TaKol IUIATKHOI onepaltii, CyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM Y KpaiHu, IpaBUIIaMH IIATKHOI cucTemy, [IpaBunamu banky 1 Y MOBaMpiIOF 0BgRYeiS6TROK, Ha AKHUI
6soKkyroThes Kot Ha KapTkoBoMy paxyHKy, Bu3sHaueHo [IpaBminamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnarti>kHa opraHizamis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHkoM 3a TIIATiKHOIO
OTIepaIli€r0 Y BANIOTi, BU3HAYEHII HEIO BIAMIOBIAHO 10 YMOB YKIIaJIEHOTO 3 baHkoM MoroBOpY (BaymtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATHKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBUMHU paXyHKaMu), y TAaKUX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TJTATKHOIO OpraHi3alliero aThKHOI cucTeMu 1 baHKoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaIFOTa TaKoi IJIATKHOI oreparlii He CHiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXyHKU
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3amiero IUIaTDKHOI cucTeMu i baHkoMm 3HiHCHIOIOTBCA, SK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OyTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIHOTO 3a JHEM IPOBEICHHS PO3PAXYHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIHi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHST PO3PAXyHKY 32 TaKOK TUIATIKHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallisl € BUJATKOBOK IUIATLKHOIO OIEpallielo) abo 3apaxOBye KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B K MPOBEJACHO PO3PaXYHOK MIiXk IIIATIXKHOI OPTaHi3alli€lo MIATOKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutayeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii miaTi>kKHOT CHCTEMH, Ta CYMH KOMIiCiiiHOT BUHaropou banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizailii TIaTKHOI CHCTeMH, Kypcy KB / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha [aTy Takoro coucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIUX MOKAa3HUWKIB 1 YMHHHKIB, 0 BPaXOBYIOTHCS IUISI LILOTO 3TiAHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, MpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB 1oroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHU MOracUTH Y OPSIKY, BA3HAYCHOMY Y MOBaMU JIOTOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 31MCHEHHS PO3paxyHKIB i3 MJIATKHOIO OPTaHi3alli€l0 TUIATIKHOI CUCTEMH 32 IIIaTiKHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHA KOIITiB Ha KapTKOBHiA paxyHOK 3/iificHEeHa 3 yCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IMicJs CIUTUBY CTPOKY, Ha SIKUW TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJITOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komtiB, siki BaHk crulauye Ha KOPHCTh IUIATDKHMX OpraHi3amii IDIaTiKHUX CHCTEM, a TaKOX CITUCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepamisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMu 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, JOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuiax,
000B’SI3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i1 [IpaBui banky.

6. Crom-crnmucoxk
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6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamu aoroopy. Buecenns Kaprokx mo Crom-
CITUCKY MOKE OYTH TUMYacOBUM a00 MOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucKy 3a BiacHOW iHimiaTHBOIO (06e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAICKHUM YHHOM;

- SKOIO HAa AyMKy baHKy mopanblie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBiguuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Knienra Ta/ado banka HacaiakiB;

- sKmO i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3WTIB 3a BiAMOBITHUMHU KapTKOBHMHU paxyHKaMH
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acToCyBaHHs BiAmoBigHuX Kaprtok Ta/abo ix
PeKBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxmo y banka € indopmanis npo npunuHEeHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsrom
BCTQHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOI0 BpETYJIIOBaHHS TUTAHHS [IOA0 YMOB HOAAIBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmartito mpo cmepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBAa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBa Yy cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM MUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BaJIIOTHOTO pETYJIOBaHHS TOIO) baHK Mae mpaBo 0OMEKUTH MOKIMBICTH IPOBEJCHHS IJIATIKHUX OMepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTOMN-CNIUCKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiIMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM (y TOMY YHCII 3aKOHONABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHsS Ta NpOTUAIl Jseramizamii (BiIMUBaHHIO) JOXOJIB, OJICPIKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAOTHOTO PETyNIOBaHHS TOIIO) baHk 30008’ s13aHII 0OMEKUTH MOXKIIMBICTh IPOBEACHHS TUIATIKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBaTn BHeceHHS KapTok 10 CTON-CNMCKY y TAKUX BUIAIKAX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 BonomiaHs [epxarteniB y Oynb-skuil crociO, skio pekBizutu KapTok cramm Bimomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOJikath ToIo, skio PIN-komu cranu Biomi Oyab-sKHM TPETIM 0c00aM), a TAKOXK SKILO € Ii103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crhpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moAii, moB’s3aHi 3 KapTkamu Ta/ab0 iX pekBi3UTaMu, 10 MOXKYTh PU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobam#, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepxareni MaroTh NMpaBo iHimitoBaTH BrydeHHs1 KapTok 31 CTON-CNMCKY (32 BUHSATKOM BUIIAJIKIB, KOJH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTnBor0 baHKy, y BuNajkax NMpUIMHEHHS Jii YMOB 1 O0OCTaBHH, IO OOYMOBWJIM BHeceHHs: KapTok II0 1boro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoro [lepkatenis, y BUMaKaX OTPHUMAaHHS BiJIMOBITHUX KJIOOTaHb JlepxkareniB (y TOMY YHCII 32 BIICYyTHOCTI
y banka in¢gopmanii npo npunuHeHHs Aii yMOB 1 06cTaBuH, 1110 00yMOBMIM BHeceHHs KapTok 10 1iporo cnincky). Ilpu
oMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIJMOBJISATH Yy 3aJI0OBOJICHHI KJIONOTaHb [lep)kaTesniB mpo BHIIyYEHHS
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6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsiiKy, BCTaHOBJICHOMY YMOBaMH JOroBopy. [Ipu 1iboMy, Y BHUIaJKaX BHHUKHEHHS IJICTAaB JJIsi BHECCHHS
Kaprox no Cromn-criucky /[lepxaremi 3000B’s13aHi HeraiHoO iHILIIOBATH Taki Oii IUISIXOM MofgaHHA A0 baHky
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ienTpy (y MOpSAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHIMAAKaxX 3BEpHEHHS 3 BIANOBIIHUMH
noBigomieHHssMu 10 KonrakT-ueHtpy JlepskaTeni TOBHMHHI OTpHUMYyBaTd Bifg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATUMYThHCSI HEMPUUHITAME BaHKOM.

6.10. Jlepxarteni MOXYTh OTpPUMYBATH iH(GOpPMAINIO IMOJO BHECEHHWX 1 BHIy4eHUX J10/31 CTOI-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiydeHHs Kaprok no/3i Crom-cmuicky, KilieHTH MOXYTbh
BUMHATH I0oa0 Oynp-skux Kaprok (y Tomy umcni BumymieHux Ha im’st Joiperux oci6), JloBipeHni ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMd TIUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MMPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Ttomy wumcmi Bumae Kaprtkum BukimrouHo J[lepkatensM, iX yIOBHOBaKEHHM NpEICTaBHUKAM i
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOTo TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i1 OTP-naponi 6e3 noctyny 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) TomIo).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MIOHECECHHs 30MTKIB BHACIIIOK 37ificHeHHs 32 KapTKOBUMHU paxyHKaMH orepaiii, iHiliHoBaHUX TpeTiMU oco0amH, sIKi
HE MaloTh MPaBOBUX IIJCTaB Ul I[LOTO) € MOMJIMBOI BUKIIFOYHO 33 YMOBH, sKiIo Jlepkarem 1 iX ynoBHOBaXKeHI
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJBHIIYBAaTUMYTh CBOIMH JMisIMH BipOTiAHICTb HACTaHHS BiAIMOBITHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaifomiroBaTH J{oBipeHMX 0cCib i ymOBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS /10 HUX 3MiH) JJIsl HAIEXKHOTO iX BUkoHaHHs. [Ipu oMy, [epkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTH i He TepenaBaT TPETiM ocobam, sIKi He MArOTh NMPABOBHX MiACTaB IS [LOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomi, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
napoyib, BKa3aHe y TojaHiii mo baHky nmuceMoBiil 3asBi, a TakoX iHIII 3acoOW i BiJOMOCTI, IO JAalOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araTy, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHeHO po3rosouryBaTi TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MEePeKa3iB KOIITIB BiJl TPETiX OCi0 JOCTaTHHO HAJATH TaKUM ocoOam yuiie Homep KapTku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYMY 10 CBOiX MOOUILHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, 4aCOBUX IHTEPBAJIB OJIOKYBAaHHS, IHIIKX 3aC00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIIOBATH TIATDKHI onepairii 3a KapTkoBiMMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
npaBOMipHO BoJoAiTH iH(opmamieio ipo Kaptku (i iX pekBi3uTn), BunyieHi Ha im’st JloBipeHux oci0);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBAaTH pyX KOWITIB 3a KapTkoBuMM paxyHKamMu Ta moBimomisTu baHky mpo miuaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
O WiABUIIEHHS PHU3UKY 3AiMCHEHHs 3a KapTKoBMMHM paxyHKamMH IJIaTDKHHAX OINepauid, iHIMiHOBaHMX TpeTiMH
ocobamy, 5Kl HE MarOTh IIPABOBUX MiJCTaB AJIA LBOro (y TOMY YMCII, IPO HACTAHHS OY@BnAKHNypdQMEhk IO 3TLIHO 3
uumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepkaTemniB y
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OyIb-sSKHii cIIoci0; AKIIo pekBizuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sIKi HE MalOTh ITPaBOBHUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pPH IIOJAO HACTaHHS OyAb-sKoi i3 3a3HAa4eHMX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHEX TemedoHiB, mpo 3miiicHEHHS 1 mpo cupoOu 3mifiCHEHHS 3a
KapTkoBumH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinm, ta/abo Ocobmcti mapoii, Ta/abo cIOBO-TIApOIIb, BKa3aHE Yy IMOAaHii A0 baHKy mMMCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJ0 MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM Kaprtok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS IOAATKOBOTO MiATBEPHKEHHS, IO IUIATiXKHI
omeparlii iHiliioBaHO 0c00aMM, SKi MarOTh U1 IOrO HEoOXimHi mpaBoBi miacraBu. [lig wac Takux 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-mapomi (ockiapku Taka iH(oOpMaris € JOCTaTHBOIO IS iHIIIFOBAHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatensmu pexBizutiB KapTok He3axXWIEHMMH KaHaJaMH 3B’SI3Ky (Y TOMY YHCII TIpU
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKaMH y Mepexi [HTepHeT) Moxe MPU3BECTH 0 3aBOJOIHHSI
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBONoiHHS KomTamu KiieHta. ¥V 3B’s3Ky 3 1uM, bank Hamosermmeo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUTATIXHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JWIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki MJIATDXHI
orepariii, a TaKO)K BXKMBATH 1HIII 3aX0]1, BU3HaUeHI 1M [IpaBunamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cmucky, i Ha Kaprtkw, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MiCTSA
BHeceHHs1 KapTok 1o CTom-CrucKy, MPUMUHEHHS 1X il pU3WK HACTAHHS HETaTHBHUX HACIHIAKIB (Y TOMY YHCI PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBHUX IIJICTAaB IS IHOTO) TOKIAmaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiioBaHUME 0e3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, 1X Ko, aHayoris, nyOsikariB tomio, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jloriuis, Ta/abo OcobucTux maposiis, Ta/abo ciioBa-mapoiro, BKa3aHOIo y MOJaHii 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumE paxyHkamu i3 3acTocyBaHHIM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBIIYHUTH TPO T€, IO BiMOBIIHI
3aco0M 1 BITOMOCTI CTaJIH AOCTYITHUMH TaKUM TPETIM 0c00aM BHACIHIJIOK il un Oe3aisuibHOCTI Jlepikarenis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOTO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkaTeniB Manu Miclie,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTU KOHTPOJIIOBATH Te, KUM 4YMHOM J[lepxkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, Mo6ineHi npuctpoi, Homepn moOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koziB, Konie CVV2/CVC2, OTP-naponiB, Mo0OiibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOMUCTHX TapodiB, CloBa-Iapods,
BKa3aHOI0 y mojiaHiii 10 baHky nMuchMOBI# 3a5Bi, a TAKOX IHIIKUX 3aCO0IB 1 BIIOMOCTEH, 1110 Jaf0Th 3MOTY IHII[IFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUIBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOINbHUX Telle(OHIB PU3HMK HACTAHHS OYAb-KUX HETATHBHUX
HacliAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKIB), MOB’A3aHUX 3 HaxicmaHHsAM [Hdopmanii Ha HasBHI y baHKy
Homepu mo06insHux Tenedonis, noknanaerses Ha Kimienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 wMeroro MiHiMI3alii pu3MKy 3xilicHeHHs 3a KapTkoBuMMH paxyHKaMu IUIaTDKHUX —oOIepalii,
iHinifioBanMx TpeTiMu 0co0aMM, SIKi HE MarOTh NMPABOBHMX IIACTaB JUIA I(LOTO, BaHKC%IIo\‘éﬁf%%‘Mgaﬁ’fopmaui171Hi
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx Mmoxe OyTu oTpumana JlepxareasiMu y Oyab-sKUi MOMEHT HIISIXOM NTOJaHHS 10 baHKy BiIIOBIIHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3miny ABrtopu3zaniiinux niMiTiB bank moBimomisie KiieHTa y mopsiaky, BCTaHOBICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonanHsa 10 baHKy BimmoBimHOI MHCEMOBO 3asBU a00 i3 BUKOpUCTaHHAM CHCTEM IUCTaHIIIHHOTO OOCIYrOBYBaHHS,
a6o 3a gonomMoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3UTIB € MOXKIMBUM BUKIIOYHO y MeXaX HOBHX (3MiHEHUX) ABTOpH3AIliiTHIX
JiMiTiB (Y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiHUX JIMITiB — POTITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpHM3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX MiMiTiB 3a KapTtkamu, Bumymennmu Ha iM s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpHB3AIliifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKI HE MalOTh MPABOBUX MIJCTAB JISI IOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 3a iHiliaTBo0 KilieHTa pu3uK HacTaHHs OyJb-IKUX HETATMBHUX HACHIAKIB (Y TOMY YHCIHi
pPU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBMMH paxyHKamM# IUIATDKHHX —OIIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThes Ha KiieHTa.

7.8. Brpata Kaprtok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuii croci6 (y Tomy uucii, skmo Kaprky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sika TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiM 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IiNIA OyAb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTAB JJIsl I[HOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcni, Akumo € mimospa mpo Brpaty Kaprok) epxareni
3000B’s13aHI HETailHO iHiliIoBaTH BHecCeHHs Takux Kaprok no CTOn-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUtydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOPH3AILIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThC HA
KitienTa, 3 MOMeHTY oTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB Bijx 3M1HMCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pekBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasBHOCTI HAIEXKHUX JIOKa3iB IOAO TOro, o iHdopmamis mpo iX BTpary Oyjida HaigaHa baHKy y HOpSAKY,
BU3HAYE€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZicyTHOCTI y banka indopmaii npo npunuHeHHs Ail yMOB i 00cTaBHH, 1110 00yMOBMIM BHeceHHs1 KapTok 10 Takoro
CIHMCKY) PU3UK HACTAHHS OYJIb-SIKUX HEraTUBHHUX HACIIJKIB (Y TOMY YHCI PH3HMK MIOHECEHHsI 30MTKIB), TIOB’SI3aHUX 3i
3nicHeHHsAM 3a KapTkoBMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amMH, sKi HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamMu ycima
JOCTYHHUMH HOoMy criocobamu (y ToMy 4uCii 3a 10moMoror CHCTEM IUCTaHLIHHOTO (QOCAYFQRYRA B In (IATDKHAX
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npucTpoiB, KonTakT-nieHTpy; 3a iHpOpMaIiiero, HamiciaHoro Ha Homepm MOOUTEHUX TenedOHIB 1 BKIIOYCHOIO [0
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayivcs JlepkarensMu, a TaKOXK B IHIIUX HECTAHJAPTHUX CHUTYAIlisiX (HAPHUKIA],
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
MOBMHEH HeraiHo moBimomisaT banky mnpo BiamoBimni moxii (y ToMy wuumchi 3acobamm JluctaHLiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM HOJaHHSAM MMCBMOBHUX 3as1B (IIPeTeH31il) PO OCKap)KeHHs TaKUX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOII0), 00CTaBHH, 3a SKWX IDIATDKHI omeparii Oyiau BHKOHaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKWX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumE paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJICHHS MIKHApPOJHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWUX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO THMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeoOXiaHi i ii po3rnsay, Haaidnum no banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHAss TPO BIAMOBIAHICTE MK COOOK0 MIANMKMCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparid iHiitoBanacs 6e3 ¢iznaHoro 3actocyBaHHs KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHeHa 3 METOI0 CIUIATH MOJIaTKiB, 300piB TOIIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko TpoTsaroM 1 (oaHi€l) TOAMHM MicTs 3MIHCHEHH TUTATIXKHOI omepaltii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJjla IPaBOBUX MiAcTaB Ajs uUboro, JepskaTens He MOBiAOMUB Ipo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTpUMaHIi i mpounTani Jlepxxareiem);

- sxwo JlepkaTtensiMu MOpYLIEHO 3000B’s3aHHA 3a JoroBOpoM, BHACHIJOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku Ta/a00 M0o0ibHOTO IPUCTPOIO, 1Ipo 3MiHy HoMepy MoOibHOrO TenehoHy TOIIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SIKIIO0 OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’sI3aHMUI) YXBAUTH PIlICHHs MPO moBepHeHHs KiieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a Omepalli€lo 0 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYeHOro MyHKTOM 8.6 mux [IpaBun 3actocyBaHHS
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKapKEHOIO ormepaieto (a0o He Oyae BCTaHOBJIEHO NMPOTHIIEKHOIO), cyMa noBepHyTHX bankom Kitienty BinnoBigHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’sI3aHHS 1OJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JJHEM 3aBeplieHHs bankom poscnimysanns. Llum
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, ta Tux, mo Oyayts Biakputi Kiienty y baugy armaii@yremamy, y cyMi
BKa3aHO1 y IbOMY MyHKTi 3a00oproBaHocTi Kiienrta niepes; bankom y nopsiiky, BusHadeHoMy J1oroBopoM.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwmii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro JoKyMeHTa bankom He Oyno 3apeecTpoBaHO OQiliiiHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpoHOIO, SKa BBaXKae, IO iCHYE Mimo3pa, moBigoMieHo iHmy CTOpoHY y MHCBMOBIH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TIOPIBHSHHS  BIJIIOBIHOTO IPOTPaMHOTO 3a0e3MeYeHHs, [0 BUKOPUCTOBYBAJOCS JUIS TEPEBIPKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe Tpbhox oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayiexxHocTi 1boro Bryrpimaboro EIT KimienTy Ta 4YMHHICTD Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbrat pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH

. o . . CEI AT "VkpekciMOaHk"
CKJIaACHHA AKTa, CTOpOHa, sIKa HC BHU3HA€ CIPABKHICTb (}_III/ICHICTB) B1AIIOB1AHOT'O EnekTpOHHOIrO HAOKYMCHTA, CYThb
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimae pimeHHS Ha MiACTaBl pe3yidbTaTiB MEPEBIPKH, BUKIAACHUX B AKTi, MPOCTOIO OLIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku IimicHOCTI mporpamHoro 3abesmedeHHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BimMoBY Bin posrinsay Enexkrtpornoro mokymenta. IlizctaBoro ajst NpUTSITHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiAa€ TEXHIYHOMY OINMCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICTH
MOKJIAJIA€ThCs Ha BUPOOHHUKa niporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCTIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpiB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendss KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEHHAMU J[oTOBODY.
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