B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

Bnacuuii BeOGcaiT

https://www.eximb.com/

EnexTponHa moira

contact@eximb.com

Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «lIpo 6anku i 0aHKIBCEKY HiSUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHW Ta OaHKIBCHKOI
Jinensii, Buganoi omy 7 cepmns 2019 poky. Ileperik 103BoITIB Ta JileH31# 3a ocuiaHHIM: JIieHsii

Binomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCs bankom
KIIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIAMOBITHO IO
3akony Ykpainu «[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30kpema MOCIYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHHMX
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brmamaux (Jlemo3utHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHANBHIA Ta
1HO3EeMHIH BaJIIOTax;

- Bigkpurts Ta oOcmyroByBanHs KapTkoBHX
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii no KaprkoBux
PaxyHKiB;

- BIAKpUTTA Ta OOCIYroByBaHHS NOTOYHHMX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KaCOBE 00CIYTOBYBAHHS/
«[ToTOoYHI paxyHKN»

Hagagus v cTpokoBHii MaliHOBHI HalM (OpeHIyY)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI XapKTEPUCTUKU Bxaany «3axuCHUK
Yxkpainu»
IctoTrHl xapakrepuctuku Bruagy «Bamrora  0e3
00MEKEHBY

IcTtoTHI XapekTepuctukn Brinany «JIroTuii BiZICOTOK)

l'inepriocuiaHHAs Ha iICTOTHI XapaKTEPUCTHKHU TOCIYT 3
HaJJaHHS CIIO’KMBUYOTO KPEAUTY Ta YMOBH 1X HAJIaHHS

IcTtoTHI Xapakrepuctuku nponykry «KpeanrtHa JiHis
«Kpenutka»

IcToTHI Xapakrepuctuku nponykry «KpeanTtHa JiHis
«boHycy

IcTOTHI XapakTepuCcTUKHU Npoaykry «KpeauTtHa JiHis
«Ilizx 3acTaBy JEMO3UTY»

IcToTHI XapakrepucTUKH npoaykry «KpeawrtHa miHig

«Ilix 3acrasy OBIIT»

lNnepriocunanns Ha BeOCcTOpiHKY BaHKy, 7€ po3MilieHO
MOPSAIOK 1 IPOIEAYPY 3aXUCTy MEPCOHAITBHUX JaHUX
(BUTSAT)

ITopsiiok i mporeaypa 3aXucT IEPCOHAIBLHNUX JIAHUX

[Mopsimok niti banky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJIAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mpo HajaHHs OaHKIBCHKUX Ta
IHIINX MOCIYT 3aJIEXKHO BiJl BUILY OCIYT, SIKHMH
kopuctyerbes Kimient, 30kpema mynkrom 17 JloroBopy
«BianosinaneHicTe CTOPIH», @ TAKOXK BiJIMIOBIIHUMHU
niamyakramu JloroBopy, Ha ymoBax skux KiieHt
OTPHUMYE MOCIYTH

INineprniocunanHs Ha TOPSIOK po3risay bankom
3BEPHEHb KJIIEHTIB

3BEpPHEHHS I'POMASIH

lNneprniocunanns Ha po3aia "3BepHEHHS rpoMasH"
odimiitHoro [HTEpHET-ipeAcTaBHUIITBA HamioHamsHOTO
OaHKy Ykpainu, 7i¢ po3MilleHO iHGOpMAIIit0 TIPO
PO3IJIsiT 3BEPHEHD

Posain «3BepHenHs rpoMaasiay odimiiHoro [arepuerT-
npeacrasHunTBa HaionanpHoro 0asky Ykpainu

HaTta HaOpaHHS YMHHOCTI MyOJIYHOIO HPOIO3ULIEO
(odeptoro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, 7€ po3MileHO
iH(pOpMAIIi0 TIPO CUCTEMY TapaHTYBaHHsI BKIIJIiB
¢iznyHMX 0Ci0

Iadopmanis npo cucTeMy rapadTyBaHHs BKJIAJ(B

diznuHUX 0¢ib

IHonmepen:xenHs

[Minnucanaam ny6niunoi npono3unii (odeprn) banky, KiieHT moroakyeThcsi Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHMX TOCHYT.

KitieHT MO€e BiIMOBHTHUCS BiJi OTPUMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMH JUCTAHIIWHUX KaHATIB KOMYHIKAII1,
IIUIIXOM HaNpaBIeHHs 10 baHKy NOBiZIOMIEHHS B HOPSAIKY, BU3HAUYeHOMY YMoBamu jgorosopy. [Ipu mpomy, He
BBAXKAETHCS PEKIAMHUMH MaTepianamu indopmalis, mo crocyerses bankiseskux mocn T rd in@uPRMit 3 inmmx
MUTaHb, KA HaIaeThcsl bankoM 3rigHo 3 JloroBopoM.
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Penaxmisg nie 3.12.08.2024

YMOBHU JOI'OBOPY
PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPWIIOJHEHHs: YMOB foroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAYEHI Y MOBaMHU IOTOBOPY, Y TOMY YHCJIi TOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U [Ipomo3wurist Mmoxe OyTH mpuitHiTa (aKIenToBana) Gi3MIHIMEA 0CO0aMU JIHIIE IIIISTXOM HMPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsMm) miei [Tpomosumii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HAOMUTHCS 3 HOPMaMH 3aKOHO/IABCTBA, K1 PETYIIOIOTh OPAJOK HaAaHHs OaHKIBCHKUX Ta IHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOTO HaiMmy (OpeH[u)
CetihiB), a TaKOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rofamu, MiATBEP/PKCHHSMHU 1 JOPYYCHHSMH, IO MICTATHCA B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuidHATTS (akuenTtyBaHHs) miei [Ipomo3umii koxkHA (izmyHa 0coba 3000B’s3aHA OJHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [nenTHdiKanmii,
Bepudikamii i BuBueHHs, a TakoX BXHTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amo0iraHHs Ta MPOTHIO
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PIHAHCYBaHHIO TEpOpPU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOro 3HMLICHHS, Y TOMY YHCIIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHs KiieHToM 3asBHM NpO MpHEAHAHHS Yy BUINISII €IEKTPOHHOTO JOKyMeHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMIHY IOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIajeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) naxcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAQICHHS Ha 3asBy IMpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (nami — KEIT) yroBHOBakeHOTo npejctaBHrka banky). B neHb
oTpuMaHHs 3asiBH Mpo npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (y TOMY YMCIIi 10 3asBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/KYE OTPUMaHHS 3asBU PO MPHUETHAHHS HUIIXOM HamicaaHHs KilieHTy MOBiIOMIICHHS 3a
JIOTIOMOTOI0 BKa3aHHMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHaNiB 3B’5I3Ky. Haje)KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Kienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiageHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 HagicnanHa bankom 3asiBa BBaxkaeThcs CKIIaIeHOIO (YKiIageHoro) Ta JJorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHs bankoM, 3asBa po NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUCcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKHUM, 1110 He HA0yB YMHHOCTI, B3a€MHI 1paBa Ta 000B’s13ku 3a JloroBopoMm y CTOpiH HE BUHUKAIOT. .

1.7. 3 momeHTy HaOyTTs [loroBOpOM YMHHOCTI, BiJnoBigHA (izuyHa ocoba Hag%a%Tc%fé‘%%?‘ %ﬁema, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUH HUMHU NOPsIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTs 1 mopsaok
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OIUTATH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHAaHHS bankoM i KimieHTOM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
30U, MATBEPIKCHHS 1 TOPYUYEHHS, 110 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacmigok mpuiAHATTSA (akuenTyBaHHs) HUM wmiei [Ipono3wuuii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOYW JOAATKM 0 HUX Ta 1HIII HEBiA €MHI IX YaCTHHM),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKiBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiAHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Yy TakuhxX 3asBax po3auniB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCcOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiAOMTKOM medaTku baHky (st
3asiB y BHIJISIMI MMAlepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BUBHAYEHOMY
YMoBaMH JIOTOBOpY, CTAalOTh HEBiJ €MHHMH YacTHHaMH J[oroBopy, OO0OB’S3KOBHMH [0 BUKOHaHHA baHKOoM i
Krienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JIoroBopy iMeHYIOThCS KOoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micnem yknageHHs JIOroBOpY BBaXKaeThCsl Micle3Haxo/keHHs banky: 03150, M. Kuis, By
Awnrtonosuua, 127.

2. BuzHaueHHsi TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MarOTh Take 3HAYCHHS:

2.1.1. ABropu3auisi — mpouexypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/abo0 11 peKBi3HTIB.

2.1.2. Asropu3aniiini jgimMiTH — OOMEXeHHs Ha TNpOBeIeHHs omepamii 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3aIliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i CKiaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MIMCHUTH 13 3aCTOCYBaHHSAM Takoi KapTok mpoTiIromM meBHOTO
nepiofy dacy (mo0wu, MicsIla), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHA TIEBHUX BUIIB OMNeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtku.

2.1.3. bankiBcbka mociayra — Bci Ta/abo Oyapb-ska 3 OaHKIBCBKMX Ta IHIMUX Mochyr/mii bamky, ska
3amoBieHa Kiientom Ta Hamaetbes bankom Kitienty, Ha minmcraBi JloroBopy BiAmoBigHO 10 yMOB 3aKOHONABCTBA,
OaHKiBcbKOI JineH3ii baHky, 10 SKUX, 30KpeMa, HaJeKUTh (ajle He BUKIIOYHO) MOCTYTH, mnepeadadeHi m. 1.3 YmoB
JI0TOBODY.

2.1.4. biomeTpisi — CyKymHICTh aBTOMAaTH30BaHHUX METOJIB 1 3ac00iB €NEKTPOHHOI imeHTHdiKalii ocoow,
3aCHOBaHMX Ha 11 (i3ionoriyniii Ta MOBEAIHKOBIH XapaKTepUCTHUIIl, IO BUKOPUCTOBYIOTHCS Y MOOUIBHUX MPUCTPOSIX
(y Tomy umcni «Touch ID» ta moniOni — ckanep BinOuTkiB manbus (-iB), «Face ID» ta moniOHi — ckaHep oOmUYYs
oco0n).

2.1.5. Bepudikamis — 3axo1u, M0 BXHUBAIOTECI baHKOM 3 METOI0 TMepeBipKH (IMiATBEPIKSHHS) HAICKHOCTI
BIJINOBiIHINA 0c001 oTpuMaHux BaHkoM ineHTH(IKAIMHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHMX, 10 Ja0Th
3MOT'Yy BCTAaHOBUTH KiHIeBUX OcHe(DimiapHUX BIACHUKIB UM X BiZICYTHICTh, y TOMY YHCII, BilleOBepr(iKaIIis.

2.1.6. BuBuenHss — mporec orpuMaHHs baHkoM mixg dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBchbkux mociyr iH(opmaiii momo (iHaHCOBOTO CTaHy 0COOM Ta 3MICTY WOrO AisUIbHOCTI; MPOBEACHHS OLIHKH
(hiHaHCOBOTO CTaHy OCOOM; BU3HAUCHHS HAIEKHOCTI ocoOu abo il mpejcTaBHHKA 10 HAlllOHATBHUX a00 1HO3EMHHUX
MyOIYHUX Mis4iB, MisT4iB, 10 BUKOHYIOTH MOJITHYHI (QYHKII B Mi>XKHAPOJAHHUX OpraHi3allisax, abo MOB’sS3aHUX 3 HUMHU
0ci0; 3’sCyBaHHSI MiCIlsl IPOXUBAaHHS 0COOM abo Miclsl 11 mepe0yBaHHS YW MicIs THMYacOBOTO 1i mepeOyBaHHS B
VYkpaiHi (ycix JaHHX MIOAO aJpecH Micls MpoXXUBaHHS (mepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOyacti), paiioHy,
MiCTa, cena, CeNMIIa), BYJIHII (IPOBYJIKY), HOMepa OyIiBii (KOpIycy), HOMepa KBapTHPH ).

2.1.9. BurparHa cyma — rpaHMyHa CyMa KOIUTIB, 110 JOCTymHa JlepkarensM i 1HILIFOBaHHS
IUTATDKHUX omepanii i3 3actocyBanHsM Kaptok. Jlns xoxkHoro 3 KapTkoBux paxyHkiB po3mip ButpartHoi
CyMH BHU3HAUAETHCS, SK CyMa 3aJMIIKY KOIITIB HAa TAaKOMYy pPaxyHKy Ta CyMa YCIHIIIHO aBTOPHU30BaHUX
IUIATDKHUX ONepalliif i3 3apaxyBaHHs KOIUTIB Ha TaKHH paXyHOK 1 po3Mipy HEBUKOpHUCTaHOI 4acTHHHU JlimiTy
(y pasi, SKIIO CTOCOBHO BIANOBITHOIO paxyHKa BiAKpuUTO KpenuTHy IiHIIO) 32 MIHYCOM CYMH YCIIIIIHO
ABTOPU30BAaHMUX IUIATDKHUX OMepalliii i3 CIHMCaHHS KOIITIB 3 TaKOr0 paxyHKy 3 METOI 3a0e3ledyeHHs
MOJIAJIBIIOT0 HAJIe)KHOTO PO3pPaxXyHKy 3a IUIATDKHUMH OIepalisiMi, CyMH HapaXxOBaHUX IIPOLIEHTIB 3a
kopuctyBanHa Kpeaurom (y pasi, SKIIO CTOCOBHO BIIMOBIJTHOIO paxyHKa BCTaHOBJIEHO KpenuTHy JiHiIO),
HaxommmuyBanpHOi cymu «Moi 3a0mMa/pKeHHs» Ta KOIITIB, SKUMH KIIIEHT HE MOXE pO3NMOpSKATHCA 3
MPUYUH, BU3HAYEHUX 3aKOHOJIAaBCTBOM, MPaBUJIAMH TUIATIXKHOI CUCTEMH 1 YMOBaMU JOTOBOPY (Y TOMY YHUCIi
KOIIITIB, HA SIK1 HAKJIAJACHO apeIlT, a00 BUKOPHUCTAHHS SKUX 0OMEXEHO BIAMOBIIHO A0 3aKOHOIABCTBA).

2.1.10. Bkaaa — KOIITH B TOTIBKOBiK abo 0e3roTiBKOBIH ¢opmi y BamoTi Ykpainu abo B iHO3eMHIH BaIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIaAHUKA (200 SKi HagifIuM A7l BKJIQJAHUKA) HA YMOBaX JJOrOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOT'0O BKJIay (IEMO3UTY), BKIFOUalOUH HaApaxOBaHi BiJICOTKH HA TaKi KOILITH.

2.1.11. Bkaag na BuMory — Bknag 3 npaBoM oTpumanHs KilieHTOM KOIITIB Ha mepiry WOro BUMOTY abo
3IIHCHEHHS epeKasy 3a posnopskenHsaMm Kiienra. CEJI_AT "YxkpekcimMbank"
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2.1.12. Buyrpimmniii EIl — EnexktpoHHui mianuc, sSKui y po3yMiHHI 3akoHy Ykpainu «IIpo enexkTpoHHi
JOBIpYl TOCAYTM» € YIOCKOHAJICHHUM EJIEKTPOHHUM ImifmucoM. 3acobu Buyrpimuboro EIl HamaioThes Ta
cynpoBokytoTbcs: bankom (Llentpom ceprudikamii kmrouiB banky 3rigHo 3 Permamentom pobGotu Llentpa
ceprudikamii kirouiB banky).

2.1.13. I'peiic-nepion — nepiox 3 natu HagaHHsS Kpeauty (BUKIIOYHO BHACIINOK 3/iHCHEHHST 0€3rOTIBKOBOT
PO3paxyHKOBOI orepailii y TOproBeJbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHAIM Kaprtku) mo 20 (mBaamsroro) yucia
(BKJIFOUHO) MicCSIs, HACTYITHOTO 3a MicsieM, y sKoMmy BingOyinocsi Take HamaHHa Kpemuty. [[ng kokHOrO BUMAnKy
BigmoBimHOTO HamaHHs Kpeauty BusHauaeThest okpemuii I peiic-miepios.

2.1.14. T'pomioBe 3a0e3mevyeHHss — CyMa TPONIOBUX KOWITiB, SKy Mae cruatutd KiieHT 3 MeToro
3a0e3neueHHs BUKOHAHHS CBOTO 3000B’s13aHH 1010 NiepenanHs (moBepHeHHs) banky Ceiia Ta Kio4iB Biff HBOTO y
po3Mmipi, BU3HAYeHOMY BiqnoBigaumu Tapudamm.

2.1.15. JleGeToBa niaaTi’Ha cxeMa - MOPSAIO0K 0O0CITYrOBYBaHHS PaxyHKY, 3TIHO 3 SIKMM IDIATIKHI Omepartii 3
BUKOpUCTaHHIM KapTku 31iCHIOIOTHCS B MexKax 3ainIIKy KomTiB Kimienta Ha KapTkoBoMy paxyHKY.

2.1.16. /leGeToBO-KpeaMTHA IJIATI:KHA CXeMa — TMOPSAOK OOCIYrOBYBaHHA PaxyHKY, 3TIIHO 3 SIKUM
TUTATDKHI oreparii 3 BUKOpUCTaHHAM KapTKu 371iCHIOIOThCS Y MeXkKax 3aJHuIIKy KOomTiB Ha KapTkoBoMy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI JJIsl POBEICHHS OIepalliif — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. /lenHa TPOLEHTHA CTaBKa - 3arajbHi BUTPaTH 3a CIHOXUBYMM KPEAUTOM 3a KOXHUN JICHb
KopuctyBaHHs Kpenurom, BUpakeHi y MPOLIEHTaxX BiJ 3araJbHOro po3Mipy BcTaHoBieHoro Kpeauty (kpeauTHOro
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. [leno3uTHHMii MPOAYKT — 3aTBEp/KCHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKYIHICTh
CTaH/IApPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKkUX baHk 3ilicHIOE BKJIAIHI (Iemo3uTHI) onepallii y pamMkax Jlorosopy.
ITepenik Jlemo3uTHUX TPOAYKTIB Ta iXHI XapaKTEPHCTUKH /MapaMeTpy OIPHIIOIHIOITECS Ha Caiiti banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHUIN) PaxyHOK, SIKUI BiTKpUBa€eThCcss baHKOM Ha miJcTaBi
BignoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH IOTOBOPY Ta/abo
[IpaBmiamu banky, Ta 00CIIyrOBY€ThCS HA yMOBaX, BU3HaUeHUX MM JloroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUTS  IHIIIIOBaHHS oOmepamiid 3a BigmoBimHMM KapTKOBUM paxXyHKOM Ta BYHHEHHS IHIIUX [if, BU3HAYEHHUX
3aKOHOAaBCTBOM, TpaBUJIAMHU IDIATDKHUX cucTeM 1 YMmoBamu moroBopy. Ilim tepminom «/lepikarenb» (B OmHUHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mix TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KiieHTy Bu3HaueHHX J[OrOBOpOM IMOCHYT, Y TOMY YHCIi
I0JI0 HOT0 PO3PaxyHKOBOTO O0OCIIyTOBYBaHHs Ta iH()OPMYBaHHS 3 MIMTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOPIiH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHS.

2.1.22. JloBipena oco6a — ¢iznuna ocoba, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, muist iHiIiFoBaHHS omeparlii 3a BinmoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
JIif, BU3HAUYECHUX 3aKOHO/aBCTBOM, ITPABWJIAMH IUIATLKHUX CUCTEM 1 YMOBaMHU JI0TOBOPY, Bij iMeHi KitieHTa.

2.1.23. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIaJIE€HUH 3 METOIO 3a0e3leueHHS BUKOHAaHHS 3000B’S3aHb
Kinienra 3a KpeautHoto minieto 1o KapTkoBoro paxyHka, npenmeroM 3actasu 3a akuM € OB/III abo npaBo BuMoru
KOIITIB 3 JIeMO3UTHOTO paxyHKa.

2.1.24. JloroBipHe cnimcaHHs — iHimioBaHe KliEHTOM NUISIXOM YKJIaJeHHS OKPEMOTO JIOTOBOpY Mixk baHkom
ta KitieaToMm, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom kormriB (pa3zoBe a00 HEOOMEXeHY KUTBKICTh pa3iB) 3 BiANOBiMHUX paxyHKiB KirienTta Ha paxyHku Kiienra a6o
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TaKOMYy OKpeMoMy AoroBopi mMik bankom ta Kiientom abo B
JoroBopi, 6e3 HeoOXigHOCTI ToganHs KilieHTOM OKpeMUX TUIAaTHKHUX iHCTPYKIIiH Ta 3roj] Ha KOXKHY OKpeMy OTepariro
M0 TAKOMY CIIHCaHHIO.

2.1.25. EneKTpoHHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B skoMy 3adikcoBaHa y BHTIISI €NEKTPOHHUX
JIAHHX, BKITFOYAI0YH 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MTPABUIIAMH IIATDKHHUX cHCTeM, [IpaBunamu
banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, 151 OOMiHYy iHpOpMAaLi€ero 1
PO3MOPSDKEHHSIMU (Y TOMY YHCII TUIATDKHUMH IHCTPYKIissMU) Mik bankom i Kiientamu mpu 00CIIyroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM NPaBOBHM CTaTyCOM IPHUPIBHIOIOTHCS IO
JOKYMEHTiB, cTBopeHHX bankom i1 Kimienramu BiamoBimHo ocoOucto. [lo EnexTpoHHMX HDOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI fojaBatucs iX EJeKTpoHHI MiANMCH y BUMNAIKaX, KOJH 1€ HEOOXiJHO 3TiTHO 3 IMpaBHIaMHU
IUTATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 10OrOBOpY.

2.1.26. Enextponnunii minmuc (EIl) — enekTpoHHI naHi, sKi JOJAIOThCH MIANKCYBa4eM JIO 1HIIHX
€JIEKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH MOB’S3yIOTBCS 1 BUKOPUCTOBYIOThCS HUM sK miamuc, B T.4. KEII,
YIOCKOHAJICHI €IEeKTPOHHI migmucu. Y paMmkax /loroBopy MOXyTb 3aCTOCOBYBATHCS IPRGTA CIIGHERMSH I IIHICH (Y
tomy urcni OTP-napoui, Ocobucti napomi, PIN-konu, Koau mBuakoro poctymy Ta eneKTpOHHI JaHi, CTBOPEHi IpH
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3acTocyBaHHI bioMerpii), SKi MiUIATalOTh BUKOPHCTAHHIO 3TIHO 3 MpaBWIaMHU IUIATDKHUX cHcTeM, [IpaBmimamm
banky 1 YMoBaMu 10T0BOpY, a TakoK BHYTpinIHii Ta 30BHINIHIN €IEKTPOHHI ITi AMTHCH.

2.1.27. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTi>kHUME MOBiIOMIICHHSAMH,
3a00proBaHiCTh 31 CIUIATH KOMiciifHOI BuHaropoau, TexHiyHa 3a0oproBadicTh, 3a0oproBaHicTb 3a Kpemutom i
NpPOLCHTAaMH 3a KOpucTyBaHHA Kpeautom, 3a00proBaHiCThb 3 BIANIKOAYBaHHS BUTpAT, ITOHECEHHMX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHIMX IUIATEXKiB, BUZHAYEHUX
‘YMoBaMu J1I0roBopy.

2.1.28. 3ak0oH0AABCTBO - CYKYIHICTh YCIX HOPMATUBHO-IIPABOBUX aKTiB, IO JIIOTh B YKpaiHi.

2.1.29. 3axumennii Hociii ki1w04Ya — HaxildHMIA 3aci0 cTBopeHHs BuyTpimHboro EIl, mo npusHadeHuit s
30epiranHsi 0COOMCTOro Kiro4a Ta Ma€ BOYIOBaHi amapaTHO-IIPOrpaMHi 3aco0u, siKi 3a0e3MeuyroTh 3aXUCT 3aliCcaHnuX
Ha HBOTO JIAHWX BiJi HECAHKIIIOHOBAHOTO JIOCTYIY, Bil Oe3mocepeqHhOro O3HAHOMIICHHS i3 3HAYCHHSM MapaMeTpiB
0COOHCTOrO KITF0Ya Ta BijA iX KOIiIOBaHHA (JOCTYII JI0 TaKOTO KITF0Ya 3a0€3MeUyeThCsl BUKIIOYHO 3 BUKOPHUCTAHHIM
naposisi, BctanoBJeHoro KiieHtom).

2.1.30. 3asBa npo Haganusi BankiBcbkoi mocayru - mianucanuii KiieHtom muceMoBuil (y ToMy 4ucii
eNeKTPOHHNN) JOKYMEHT, y 3aTBepmkeHiii bankom ¢opmi, mo momaerscs Kiientom banky B mopsanxy,
nependoaueHoMmy JloroBopom, s 1ineld oTpuMaHHS baHKIBCHKOI TOCIYTM 3 MPOMO3UINEI PO OTPUMAHHS
BianoBimHOI baHkiBChKOT mociyru. € HEBiT €MHOIO YacTHHO JloroBopy.

2.1.31. 3asBa npo BiTMOBY Big oTpumanHsa bankiBcbkoi nmocayru - mignucannii KiieatoM nmuceMoBuit (y
TOMY YHCIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerbes Kiientom banky B mopsiky,
nepenbaueHomy JloroBopoMm ansl wineld BiAMOBHM BiJ OTpUMaHHA bBaHKIBCBKOI MOCIHYrHM 3 TIPOIMO3MIIEI0 TPO
JIOCTPOKOBE po3ipBaHHS JloroBopy B yacTWHI OTpuUMaHHS BiamoBimHoi baHkiBchkoi mocnmyru. € HEBil €MHOIO
yacTuHOo JloroBopy.

2.1.32. 3apnaaTHuii NpPoeKT — TpPaBOBiAHOCHMHM MiK bankom 1 Opranizamieto, sKi CTOCYIOTbCS
po3paxyHkoBoro o0ciyroByBanHsi OpraHizanii o0 3apaXxyBaHHs Ha IOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIITIiB, 0 HaAidnuM Bix OpraHizaiii 3 METOI0 BUIUIATH HAa KOPUCTh BIACHUKIB TAKMX PaxXyHKIB 3apOoOITHOI IIIaTH,
CTUNEHAIl Ta IHIIMX BHIUIAT, BU3HAYEHHX 3aKOHOAABCTBOM. 3apIUIaTHUH MPOEKT pPEali30BYETHCS y paMKax
BiJITIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankom i Opranizatieto.

2.1.33. 3oBuimniii EIl — EnextponHuii miammc, skuii y posymiHHI 3akoHy Ykpainm «lIpo emextponHi
JIOBIpYi MOCITYTH» € KBATI(PiKOBAaHUM EIEKTPOHHUM MIAMHACOM a00 YJOCKOHAIEHWM EJIEKTPOHHUM ITiITHUCOM. 3acOo0u
3oeHimHboOro EIl HagaroThes Ta CympOBOIKYIOTHCS KB (DIKOBAaHUM HaJaBaueM eJICKTPOHHUX JOBIPUYUX MOCIYT.

2.1.34. InenTudikauisi — 3ax0/a1, 10 BKUBAIOThCS baHKOM JIJ1s1 BCTAHOBJICHHS OCOOM IIISTXOM OTpUMAaHHS 1l
ineHTH(]IKAITHIX TaHUX.

2.1.35. InTepHeT-0anHKiHT — CHCTeMa JUCTAHIIHHOTO 00CIYrOByBaHHs, sKa 3a JOMOMOTI0 Mepexi [HTepHeT
no3soisie banky HamaBatu KitieHTY mociayrd miofio po3paxyHKOBOTO Ta iH(opMamiiiHOro iWoro oOciyroByBaHHsS (Y
Mexkax (YHKIIOHaJBHUX MOJIIMBOCTEH TakKol CHCTEMH) 3a yMOBH peectpamii Jlepxarens sk KOpUCTyBadya TaKoi
CHUCTEMH 1 TMOJajibInoi ycmimHoi Horo ABTeHTH]IiKaIil baHKOM TpHM KOXXKHOMY BXOJi A0 Hel 3 METOI OTpUMaHHS
BIJIMIOBIHNX MOCITYT. AKTyallbHE TTOCHIIAaHHS Ha BeO-CTOPiHKY [HTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.36. KaprkoBuii paxynok (KaprpaxyHnok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JloroBopy (3 MOXJIMBICTIO iHII[IFOBaHHS TUIATIKHHUX OIEpaIliil 32 TAKMM paxyHKOM 3a goromoroio KapTtok ta/abo ix
PEKBI3HTIB).

2.1.37. Knient — QizuuHa ocoba, sika ykmana [loroBip 3 baHKOM NUISXOM NPUHHATTA (aKUEHTYyBaHHS)
[Iponozuuii banky, B Tomy uncni Camo3aiinsita ocoda.

2.1.38. KHEAII — ocoba, sika y pO3yMiHHI MOJOXEHb 3aKOHOJABCTBA € KBali(hikOBaHMM HaJgaBayeMm
EJIEKTPOHHUX JIOBIPYUX TIOCIIYT.

2.1.39. Koa CVV2/CVC2 — Tpu3HauHUM KOJ NEepEeBIPKU CIIPaBKHOCTI KapTku, 1110 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o nosinomnenunii Kiienty yepes MoOinbHUI OaHKIHT i BAKOPHCTOBYETHCS SIK 3aXHCHUI €J1eMEHT
NpY TIPOBEJICHHI TpaH3aKIlii 3 BUKOPHCTAHHAM JIMIIEe pekBi3uTiB Kaptku, T00TO, 63 11 (Pi3MuHOro BHKOPHCTAHHS
(mampuknan, y mepexi [HTeprer).

2.1.40. Kox mBuakoro goctymy — Habip mudp, mo crBopeHuii [lepikaTeneM 3 METOI0 BUKOPHUCTAHHS
MoOinpHOrO OaHKIHTY 1 BHKOPHCTOBYEThCS st ABTeHTHdikanii depkartens y uili Cuctemi JUCTaHIIIHOTO
00CITyroByBaHHS.

2.1.41. KoMmIeKT KJIIO4iB - 1B 1IEHTUYHI KIIOYi, IKUMH 3IiIICHIOETbCA BIOKPUTTS (3aKkpuTTs) 3amka Ceiida
Ta siki BugaroThest Kitienty Ha crpok openan Cefida

2.1.42. KoHTaKT-UEHTP — CTPYKTYPHUI mijpo3aii banky abo okpeMi yIOBHOBaXKeHi mpaiiBHUKN baHky, sKi
3nifcHIOTh ucranuiliHe oOciayroByBaHHs KiieHTiB Ta 3a0e3medyloTh KOHCYJIbTaUiiiHy miaTpuMmky KiiientiB 3
IUTaHb, [0 CTOCYIOTbCA HaAaHHS BaHKIBCBKUX MOCIYT, 38 TUCTaHLIHUMH iX 3BEpHEHHSMH, Y TOMY YHUCIi y YaCTHHI
OTPUMAaHHS BIATIOBIJHNAX 3aIIUTiB/TIOBIIOMJICHD 1 BKUTTSI MOXKIIMBHX 3aXO/IB 3 iX OOPOOKEPE/ AT "Vipexcimbank"
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2.1.43. KpeauT — rpoIioBi KOIITH, 110 HaaawThes bankom KiieHTy y THMuYacoBe KOPHUCTYBaHHS Ha yMOBax
MMOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/ab0 BiAMOBIAHMX OKPEMHX JOTOBOPIB 00
3IIACHEHHS] KpEIUTHUX omepauii, yknaaeHnx Mix bankom i Kiienrom. YMoBu HaganHsa Ta moBepHeHHs Kpemuty
BU3HAYAIOThCS UM J[OrOBOPOM i BiJIIIOBIIHUMH TOTOBOpPaMH, yKJIaaeHUMH Mix bankom i Kimientom.

2.1.44. KpeautHa ninisni — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Ticlsl TTOBHOTO abO YacTKOBOTO
noBepHeHHs HagaHux KimieHTy KpeauTHuX KomTiB baHk 3ailicHIOE Ha yMoBax 11boro JloroBopy Ta BilnmoBigHOI 3asBu
npo HaJaHHS baHKIBCHKOI MOCITyry HoAasblie KpeauTyBaHHs Kiienta y Mexkax HeBUKOpHCTaHOi yacTiHu JliMiTy (0e3
MIPOBEJICHHS JTOJATKOBUX CIEI[iaIbHUX TEePEeToBOpiB Ta Oe3 ykimaaeHHs MiX CTOpoHaMH OyIb-sIKUX JOTOBOPIB, YroJ
TOIIO TIPO IIe) Ta Y Mexkax CTpoky mii KpemuTHoi miHii, 3a3Ha4eHol y BIAMOBIAHIN 3asBi mpo HamaHHS baHKiBChKOI
nociyru. KpeanTtHa jiHis € BiJTHOBIIOBAHOIO.

2.1.45. KpeauTHuii mMpOAYKT — 3aTBEP/KCHA YIOBHOBAXXCHUM KOJIETIATbHUM OpPraHOM bBaHKy CyKyIHICTB
CTaHIapTH30BaHUX TMapaMeTpiB 1 yMOB, Ha SKWX baHK 3[iHCHIOE KpeauTHI omepamii y pamkax Jlorosopy. Ilepemik
KpenuTHux mpoaykTiB Ta iXHI XapaKTEPUCTHKH /MapaMeTpH ONpWIIOIHIOITbca Ha CaiiTi banky Ta mOCTiiHO
OHOBITIOIOTHCSI BiIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.46. JlimiT — MakcHMaJlbHa CyMa KOIITiB, y Mexax sikoi KIeHT Mae MOXJIMBICTH OTpuUMyBatu Kpemwur.
[Ipu 1bOMY HEBUKOPHCTAHOO YaCTHHOIO JIiMITy BBa)Ka€eThCs PI3HUI MK AiF09nM po3mipom JIiMiTy i HemorameHoro
3aboprosanicTio 3a Kpenutom.

2.1.47. Jlorin — yHiKambHE peecTpalliiiHe iM’s, Mo cTBOpeHe JlepikaTeneM i BUKOPUCTOBYETHCS Pa3oM 3 HOTo
Oco6uctim maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax AUCTAHIIIHHOTO 00CITyTOBYBaHHS.

2.1.48. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celidi He cynepeunTume
BUMOTraM 3aKoHOJIaBCTBa, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.49. MinimaapHuii mIaTiZK — dYacTWHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHnt
3000B’a3aHuil moramaru banky He misHime 20 (IBaAUATOro0) yucia (BKIIOYHO) KOXXKHOTO MICSIS, MOYUHAIOYH 3
MicCSIIIsI, HACTYITHOTO 3a MicsleM BiIkputTs KpeautHoi miHii 10 KapTkoBoro paxyHka (3 ypaxyBaHHsIM iH(popMalii mpo
PO3Mip TaKoro IIIATEXY y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienty).

2.1.50. Mooinbumii dankinr — CrcreMa MUCTaHIIHHOTO OOCITyTOBYBaHHS, sSKa 3a JOIIOMOTO IUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3MeUYeHHs, BCTAHOBJIEHOTO B MOOIILHOMY TPUCTPOI, SIKHI TpaIIoe il onepamiiHo
cuctemoro i0S abo Android) mosBomsie banky HamaBatm KitieHTy matikHi mociayrd Ta iH(oOpMamiro 1momo Horo
obOcayroByBaHHs (Y Mexkax (YHKI[IOHATPHHX MOXJIMBOCTEH Takoi CHCTeMH) 3a yMOBHU peectpamii Jlepkarens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJANBIIOI yCHilmHOi Horo aBTeHTHdiKamii baHkoM mpu KOKHOMY BXOAi JI0 HeEl 3
METO OTPUMAaHHS BiAMOBITHUX MOCIIYT.

2.1.51. Mo0inbpHi muatexi — TUIATDKHI omeparlii, mo 3IiHCHIOWTBECA JlepkarensiMu 3 BHKOPHCTAHHSIM
TokeHiB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi [HTepHeT Ha Beb-caiiTaX TOProBIiB, IO MiATPHUMYIOThH
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.52. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMbHUMI a00 TUIAHMIETHUH NPUCTPiiA, abo
MIEPCOHANLHUI KOMIT FOTEp TOIIO), SKe Y Oyab-sKUH croci0 i’ €qHaHe 10 pyxoMoro (MOOUTEHOTO) 3B’sI3Ky Ta/abo
Mepexi [HrepHerT.

2.1.53. HakonunuyBaibHa cyma «Moi 3aomamkeHHs» — KOIITH, sKi OOJIKOBYHOThcS Ha KapTkoBomy
paxyHKy i MOXIIMBICTh BUKOPHCTAHHS SIKUX OOMekeHa baHkowm 3a iHimiatuBoro JlepkarteniB (3 METOH OTpUMaHHS
KiienToM [OXOJIB y BHUINIAAI MpPOICHTIB, HapaxoBaHWX Ha HakomudyBasbHy cymy «Moi 3aomia/pkeHHs» 3a
NPOIIEHTHHMH CTaBKaMH, BU3HAUECHUMH BiAMOBIIHUMH TapuHUMU akeTamn).

2.1.54. He3nmxkyBaHMii 3aJMIIOK — BU3HAYeHA J[EMO3UTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
NOBHHHA 00IIKOBYBAaTHUCS Ha J[€NO3UTHOMY paXxyHKY IPOTATOM YChOT'O CTPOKY po3MmilieHHs Bxiany.

2.1.55. Homep ™obinbHoro (¢inancoBoro) TtesnedoHy — KOHTAaKTHHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HayeHuil Kiientom y 3asBi mpo npuenHaHHa abo y pasi oro 3miHu, noBizomienuil banky Kmientom B cnoci6d
nepeadaueHnii YMOBaMu JOTOBOPY, IO BHKOPHCTOBYETHCS 3 METOK BMKOHaHHS 3000B’s3aHb CTOpiH B 4YacTHHI
obOminy iHpopmariero mig wac rerepanii [1IH-koxiB, B yacTuHi inenTudikamii depkartens mpu iWoro Tene@oHHOMY
3BepHeHHI 10 banky, min yac BukoHaHHs onepariii i3 BBefeHHsM OTP-mapoois, Ta iHmoi indopmariiii, 0600B’I3K0BOT
JUTs HaJIe)KHOTO BUKOHAHHA CTOpOHaMM YMOB yKJ1aeHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.1.56. OBAII - ue uiHHI mamepd, M0 PO3MINIYIOTHCS BUKIIOYHO Ha BHYTPINIHIX PHUHKaX Kamitaiy i
MIATBEPPKYIOTh 30008’ s13aHHS YKpaiHM MO0 BIAMIKOMYBaHHS Npe IBHUKAM I[MX OOJiramid iXHbOi HOMiHAJbHOT
BapTOCTi 3 BUIJIATOIO JOXOAY BiJIMOBITHO /10 YMOB PO3MILLIEHHS O0JIiramii.

2.1.57. Oxpemuii paxynok - okpemuii I[lorounuii paxynox Kiienra, mo e Camo3aifHATOIO 0C000I0,
Binkputuii bankoMm y pamkax JloroBopy Ha mijicTaBi BiIIOBIIHOI 3asBU PO HaAaHHSI BaHKIBCHKOT OCITYTH JUIS TIiJIEH
Ta OIepalliid, TOBS3aHMX 13 3JICHEHHAM He3aIeXKHOI MPodeciiHOI AisITBHOCTI.

2.1.58. OnepauiiiHuii 1eHb — JIeHb, POTATOM SIKOTO baHK, SK HaJaBay IUIATDKHUAX TOCTYT TUIATHHKA abo
HaJaBad IJIATDKHUX MOCIYT OTPUMYBaya, 3ay4eHHI 0 BUKOHAHHS IUIATDKHOI OMepaLliiE3IMNTONIQE«EROI0:ISITbHICTD,
HEOOXI1IHY JUII BUKOHAHHS IJIATDKHUX OTIepaliiil.
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2.1.59. OmnepauiitHuii yac — 4ac, 110 € yactTuHOIO OnepaniiHoro nHs baHky, skuii € Pooounm auem baHky,
MpOTATOM SKOrOo baHK 3ifiCHIOE aBTOMAaTH30BaHI Omeparii Ta oreparlii, sSKi MOTpeOyIOTh ydacTi MpaIliBHUKIB
BankyTpuanicte OneparniifHOro yacy BCTaHOBIOETbc bankoMm camocTiiiHO. KiTieHT caMocTiHHO 03HAHOMITIOETBCS 3
iHpopmaliero mpo TpuBaiicts OmnepauniiHOro uYacy B MpHUMIIIEHHSX ycTaHoB banky abo Ha Caiiti banky 3a
nocunaHesaM: https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.60. OnuTryBanBbHMK — aHKETa, O MICTUTH ineHTH]ikaniiHi naHi Kiienra, sika mogaerscs 10 banky no
BCTaHOBIICHHS A1IOBUX BiTHOCHH 3 KitieHTOM.

2.1.61. Opranizamisn — cy0’eKT TOCIONApIOBaHHS, 3 SKUM bBaHK yKJIaB JOTOBIp MPO PO3PaxXyHKOBE
00CITyroByBaHHS y MEKaX 3apIUIaTHOTO MPOEKTY.

2.1.62. Ocobuctuii mapoan — Ha0ip uudp, Jirep Ta/abo cuMmBoOMiB, IO cTBOpeHuil [epkarenem i
BUKOPHCTOBYEThCS pazoM 3 Horo Jlorinom 3 meroro aBTeHThbikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.63. Ilnatixua kaptka (KapTka, nuatizknuii iHcTpyMeHT) — €JIEKTPOHHUM TIATLKHUM 3aci0 y B BUTTISAL
KapTKH, II0 3aCTOCOBYETHCS NS iHILIIOBaHHS IUIaTOKHMX oOmepalii 3a BiamoBimHuM KapTKkoBHM paxyHKOM Ta
BUMHEHHS 1HIIWX Jii, BA3HAYEHNX 3aKOHOJIABCTBOM, MPABWJIAMH IIATIKHAX CUCTEM 1 YMoBamu noroBopy. Kaptka €
BiacHicTi0O banky Ta HagaeTscs BignoBimHOMY JlepikaTenio y KOpUCTYBaHHS BiAMOBITHO 10 mboro Jlorosopy, [IpaBun
Banky Ta BiamosigHOiI 3asBU Mpo HaJaHHs baHKIBCHKOI OCITYTH.

2.1.64. IlnaTiskHe MOBiIOMJIEHHSI — CYKYITHICTh TAaHUX B €NEKTPOHHIN (popMmi, IO MICTUTH BIIOMOCTI MO0
TUTATDKHOI 1HCTPYKIiT HAa BWUKOHAHHS IUIATDKHOI omeparlii, Ha TMiACTaBi SKWAX 3OIACHIOIOTBECS PO3PaXyHKH 3a
IUTATDKHUME oTiepallisiMu i3 3actocyBanHsM Kaprtku. Ha mimcrami [InaTikKHOrO mOBiIOMIICHHS BH3HAUYAETHCS BUJI
TUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha SIKy BOHa BUKOHaHa, 1IeHTU(IKALIAHI 1aHl eMiTeHTa, eKBalpa Ta iHII JaHi,
BH3HAYCHI BiAMIOBIIHUMY NPaBUJIAMH TUIATIXKHOI CUCTEMHU.

2.1.65. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
MiZICTaBl BiAMOBIAHOT 3asBM MPO HaJaHHSA BaHKIBCBKOI MOCITYrd i 30epiraHHsS KOIITIB 1 3MIMCHEHHS IUIATIKHUX
orepariiii 3a JOIMOMOTOI0 TATIKHUX IHCTPYMEHTIB 3TiHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaaBcTBa i [IpaBmi
Banky. [lorounumii paxyHOK, IO BigKpuBaeThcsl KiTlieHTy- Hepe3uIeHTy-iHBECTOpPY B HaIllOHaNbHIA abo
1HO3EMHIN BaIOTI I 3IHCHEHHS 1HBECTHIIMHOI MIsUIBHOCTI B YKpaiHi, a TaKOX JJIs IOBEPHEHHS
1HO3eMHOI 1HBECTHINI Ta MPUOYTKIB, JOXOMIB, 1HIIMX KOIITIB, OJCP)KAHUX IHO3EMHHM IHBECTOPOM BiJ
IHBECTHIIIITHOT MisUTBHOCTI B YKpaiHi.

2.1.66. IlpaBuiaa baHkKy — MONOXXEHHS, TOPSAKH, IHCTPYKINi, MPOIEAYypPH, PETIaMEHTH, BHUMOTH, YMOBH
TOIO, SIKi CTOCYIOTBCS MOPSAKY HaJaHHs BaHKIBCbKHX mociyr (y TOMY YHCII CTOCYIOTbCS MUTaHb (piHAHCOBOTO
MoHiTOopuHry). llpaBuna baHky cknanaroTbcss 3 HOPMAaTHBHUX 1 pO3MOPSAYMX JIOKYMEHTIB baHKy, pileHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IO CTOCYIOTBCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HajaHHi bankiBebkux mocnyr. [IpaBuia baHky MOXyTh 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY TOPSAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BIAMOBITHUX 3MiH).

2.1.67. Ilpenmer 3actaBu — OB/III abo npaBo BUMOTU KOIITIB 3 J[€eNO3UTHOrO paxyHKa, siKi epelatoThCs B
3acrtaBy baHky 3rimHo 3 JloroBopoM 3acTaBu 3 METOIO 3a0€3MCUCHHS BHKOHAHHS 3000B’s3aHb 3a BIJIIOBIIHUMH
JIOTOBOpaMH HIOJIO0 3/IIHCHEHHs KpEIUTHHX OTepallii, yKIaJeHuX y paMkax Jlorosopy.

2.1.68. IlpouecunroBa cucreMa — TPOrpaMHO-aapaTHUN KOMIUIEKC, SKWH 3a0e3nedye 3miiCHEHHS
ABTopu3ainii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(opMamii 3a IUTATIXKHUMH OIEPaIlisIMU i3
3acTocyBaHHsIM KapTok 3 MeToro HajaHHS 00pobeHoi iHdopMallii ydacHUKaM PO3paxyHKIiB.

2.1.69. PaxyHok s o0cayropyBaHHsi Bkiaagy— motouHuii paxyHOK, IO BiAKpHBaeThCs baHkoMm B 1eHB
BIIKpUTTS J[eNO3UTHOTO paxyHKy AJsl 3MiHCHEHHS BH3HAuY€HHX YMOBaMH JOTOBOPY 1 BiANMOBIIHOIO 3asiBOIO MPO
po3mimenHs: Briagy onepauiii 3 o6ciyroByBanHsi Briagy, y ToMy 4uchi onepariid 3 moBepHeHHs Bkiany 1 Butuiatu
nporeHTiB Ha Bkman (skmo ymoBamu JlemO3WTHOTO MPOAYKTY MepeadadeHo BiJKPHUTTS TaKOTO PaxyHKY JUIs
noBepHeHHs Bkiaay Ta HapaxoBaHUX MPOIEHTIB Ha Biuta).

2.1.70. PoGouwnii neHb — JicHb, BU3HAYCHHUI BHYTPIMIHIM rpadikoM poboTr baHKy, MPOTITroM SKOTO YCTaHOBH
banky 31iHCHIOIOTH TpUIMaHHS TUIATDKHUX THCTPYKIIA Ta PO3NOPSIDKEHb Ha iX BiJKIMKAHHS Ta, 32 HASBHOCTI
TEXHIYHOI MOXJIMBOCTI, baHk 31ificHIOE TX 00pOONCHHS, IepenaBaHHs i BUKOHAHHS. JJOKyMEHTH, SKi HaIXOAATh JI0
banky, mpuiiMaHHi, 00poOKa Ta BHUKOHAHHS SIKMX HOTpedye MPHCYTHOCTI Ha poOOYMX MICISX BiANOBiIATBHUX
BUKOHABIIIB, PHUIMAIOTHCS, 0OPOOIISTIOTHCS Ta BUKOHYIOTBCSI BUKIIFOUHO B Mexax Pobodoro jmHs banky.

2.1.71. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJAUThH HE3AICKHY MPOPECIHHY MisIbHICTb.

2.1.72. CeigourBo — cBigoutso Kiienra npo nocropipHicts CepTudikara Kitoya, 10 MiCTUTh Ha0ip NaHHX,
SKHW BiJNOBiZae BigkputoMy kKmouy. [lpm BukopucranHi BryrpimuHboro EIl Ha KoeH BIAKpUTHH KITIOY
odopmmoersesi CBionTBo 3a (Gopmoro, BH3HAuYeHO bankom. CBimouTBO momaeThcss a0 baHky y BUJIsmI
€JIEKTPOHHOTO JOKyMeHTa, ckpituieHoro 3osHimHiM EIl, abo y Burisini posnpykoBanoro i mignucanoro Kiientom
0cOBUCTO / YIIOBHOBAKEHUM TIpeICTABHUKOM KitieHTa manepoBoro J0KyMeHTa y ABOX MpTivkiffipercivoant”
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2.1.73. CIO nnsa Camo3aitHATHX 0Ci0— cricTeMa JUCTaHIIHHOrO 00CIyroByBaHHs i CamMo3aliHATHX OCI0,
sIKa BIIPOBA/KEHA B baHKy y BUTIIAI MMPOrpaMHO-TEXHITHOTO KOMITIEKCY (TIpOrpaMHOTO 3a0e3TeUeHHs ), 0 JO3BOJISIE
JUCTaHIiiHO (Y TOMY YHCHi uepe3 Mepexy [HTepHeT, 3a JOIOMOT0I0 PyXOMOTo (MOOLIEHOIO) 3B’ SI3KY TOLIO) Y MeKax
(hyHKIIOHATBHUX MOXKJIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IMOCIYTH MO0 PO3PaxyHKOBOTO Ta iH(popMamiifHoro
00CITyroByBaHHSI, a TAKOXK OTPUMYBATH iHIII TIOCITYTH B TIOPSAAKY Ta HA yMOBax, nependadeHnx Jlorosopom.

2.1.74. Ceii¢ — innuBigyansHuii 6aHKIBCHKUH ceiid, po3ramoBanuil y CXOBHUIII.

2.1.75. CepBic Mastercard ABU — cepBic miartixHol opranizamii IiaTikHoi cucremu Mastercard
Hepxatensm KapTok 1€l miaTi>kHOI CHCTEMH, KU TOJSATAE B 000B’ I3KOBOMY aBTOMaTHYHOMY OHOBIIEHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpartii i3 BBeIEHHIM yCiX HEOOXITHUX IS IHOTO PEKBI3UTIB) [epxarensimu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTixaoi cuctemMun Mastercard (siki
OepyThb yuacTh B Cepsici Mastercard ABU) asnst 3aificHeHHS peryJIspHUX 1 TEPiOANYHUX TUTATEXKIB.

2.1.76. Ceprudikar karoua — Bunanuii bankom (y pasi 3acrocyBanus Bayrpimusoro EIT) abo KHEJIIT (y
pasi 3actocyBanHs 3oBHimHbOro EIT) mokymeHT, sikuii 3acBiuye YMHHICTD 1 HaJeXKHICTh BiIKpUTOro kiroda KiieHry.
Ceprudikar kmoua, Buganuit KHEJII (y pasi 3acrocyBanns 3oBHimmboro EII), BBakaeTbcs KBaniiKoBaHMM
ceptrudikaToM BIIKpPHUTOTO Kifo4a. 3a cBoiM cratycoMm Ceprtudikar ximoda Moke OyTH YMHHUM, 3a0JIOKOBaHHM a0o
ckacoBaHuM (y pasi, saxmo Ceprudikar Kimoda € YMHHUM, baHK MOXKe IPUHHATH PIIEHHS MOA0 MPUUHATTS, 00pOoOKH
Ta BUKOHAHHS BianoBigHOTO EnexTpoHHOro mokymMmeHTa; sikmo CepTudikaT Kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
BaHk MoyKe IPUITHATH PIiIIeHHS 1010 3yIMHEHHS! BUKOHAHHS BIAMOBIIHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.77. CucremMu AMCTAHIIiTHOTO 00CIYTOBYBAaHHA — BIPOBA/DKEH] y baHKy KOMITIEKCH, SKi 32 JOTIOMOT OO
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MEUCHHs 1 AUCTAHI[IHHUX KaHaiB 3B’s3Ky (y TOMY YHCII Yepe3 MEpexKy
IaTepHeT, 32 JONOMOTOI0 PYyXOMOTO (MOOLTBHOTO) 3B’SI3KYy TOIO) J03BOJSIOTH banky HagaBatu KiienTy mocmyru y
Mexax (YHKIIOHATHPHUX MOXIIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCIi, SKOIO IIe HepeAdadeHo BiAIMOBITHIM
(hyHKII0OHATIOM, TIOCIIYTH MIOAO0 PO3PaxyHKOBOTO Ta iHpopMamniiiHoro obciyroByBanus KiieHTa) Ha migcraBi YMoB
Jnoroeopy, 3asB KiieHTa, a TakoX HOTO pO3MOPSIKEHb, 3alHTIB TOHMIO B eJeKTpoHHiH (opmi (EmextponHnx
nmokyMmeHTiB). Mo moHsaTTs «CHCTEMH AMCTAHIIHOTO OOCITYyrOBYBaHHS) HE BKIIOYAIOTHCS OyAb-AKi JUCTaHITIHHI
KaHaJM 3B 3Ky Mk bankom i KiieHTOM, 110 BUKOPHCTOBYIOTHCS HUMH Y paMKax iHIIMUX JOTOBOPIB, YKIAJAEHUX MiX
bankom i Kiientom.

2.1.78. CneuianbHuii paxyHOK — IIOTOYHHUH paXxyHOK i3 CHeNiaJbHIUM PEKUMOM BHUKOPHUCTAHHS, BIIKPUTHN
bankom y pamkax JloroBopy Ha mifcTaBi BiAmoBigHOI 3asBM TpPO HAJaHHA bBaHKIBCBKOI MOCIyTH s Mijei
OJIHOPA30BOro  (CIeLialbHOT0) JAOOPOBUIBHOTO JCKJIApYBaHHS 3rigfHo 3 ymoBamu JloroBopy, BHUMOTraMu
3aKOHO/IaBCTBA.

2.1.79. Cron-cnucox — nepernik KapTok, cknanennii bankoM 3a 1meBHUMU X peKBi3UTaMH, IIOJAO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3Allil0 OTeparriii.

2.1.80. Cxomumre — npuMitieHst banky, cremniaabHO o0agHaHe i po3MillieHHs y Hbomy Celi(ib.

2.1.81. Tapudu - po3mip miaru 3a bankiBceki mociyry, siki Oynu HajmaHi bankom KiieHTty 3rimHO 3 yMOBaMu
Horosopy. 3minu g0 Tapudis MoxyTb BHOCUTUCH baHKOM y TOpSaKY, nepeadadeHoMy Y MoBaMH J0roBopy. Tapudu
€ HEB1JI"€EMHOIO YacTHHOO JloroBopy.

2.1.82. Tapuduuii maker — 03HaYa€ CUCTEMY KOMICIHHHUX BHHAropoj| baHky, mo npornonye bank i skuit
obOupaerbcss KiieHtom camocTiiiHo B 3ajexHocTi Big moTpe® Kimienta i Bu3Hauaerscsi B 3asiBi Ipo HaJaHHA
bankiBcekoi mociyru 3rigHo 3 Tapudamu. TapudHuii maker Moxke OyTu 3MiHeHHMH KilieHTOM HUISXOM TOJAaHHS
BiZmoBiAHOT 3asiBH PO 3MiHY yMOB HajaHHs bankiBcbkoi mocnyru. TapudHi maketn po3minrytotses Ha CaidTi

2.1.83. Texniuna 3a6oproBaHicTs — TpomoBa 3aboproBanicte KiieHnta mepen bankom, sika BUHUKae y
pe3ynbTaTi TpoBeneHHs 3a KapTKOBHMMHM paxyHKaMH pPO3paxyHKIiB 3a IUIATDKHUMH — OIEpallisiMH, KOMiCiHHOO
BHHATrOPOJIOI0 Ta IHIIMX Omepaliid 3a JJoroBopoM, y ToMy 4ucii, 13 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, 110 CyMa
TaKMX PO3PaXyHKIB MEPEBHIIY€e po3Mipn BUTpaTHHX CyM 3a BIINOBIIHUMH paxyHKamH (30KpeMa, y BHUIAJKax, KOJH
omepauii 341HCHIOITECS 0e3 ABTOpHM3allii, KOJIM PO3pPaxyHKH 3a ONepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMiHHIH Bix
BaJIFOTH TaKUX paxyHKiB To10). Po3mip TexHiuHOT 3a00proBaHOCTI CKIIAAA€ PI3HUIIO MK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBuX paxyHKIiB TiJi 4ac BiJIOBIIHMX PO3PaxyHKiB Ta po3MmipamMu BuTpaTHHX cyM 3a TakMMHU paxyHKaMmH.
Bunuknenns TexHi4HOT 3a00proBaHOCT JOIYCKA€ETHCS 3T1THO 3 MPAaBUIAMH IJIATHKHUX CHCTEM Ta MiATBEPAKY€ETHCS
iH(hopmartieto 3 [IporiecuHroBoi cucreMu.

2.1.84. TexnoJgoris 3DSecure — TexHOJOrIs, II0 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTH(IKaIlii
HepxateniB (3 METOI MigBUILEHHA PiBHsA O€3MEKW IUIATDKHMUX OINepalid, MO0 iHILIIOIOTBCS i3 3aCTOCYBaHHAM
pexBizutiB Kaprok (6e3 ¢isnmunoi mpucyrnocti Kaprok)). ¥ pamkax wi€i TeXHOJOTII NOJA€ThCS OKPEMHIl KpPOK
aBreHTHdiKamii Jepxartenis (nBodakropHa aBTeHTHbIKAIlA), 110 HAIAE TOJATKOBE IIATBEP/HKEHHS MPaBOMIPHOCTI
iHiIifoBaHHA Takux omepanii. KokHa 3 MIIaTDKHUX CHCTEM MOKE 3acTOCOBYBAaTH Di3HI HalMEHYyBaHHS Takoi
texHonorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.85. Texnouoriss NFC — Texnomnoris 0e31p0OTOBOr0 BHCOKOYAaCTOTHOTO 3B’ @BKYAMAVQRR:iRatkyCy Iii, 10
3a0e3neuye OOMiH JJAHUMHU MK IJIATIXXHEUMH MPUCTPOSIMUA 1 MOOUTEHUMH TIPUCTPOSIMHU 3 BUKOPUCTAHHSIM PEKBI3UTIB
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Kaprok, BHECEHHMX A0 IUIATKHHUX 3aCTOCYHKIB, BCTAHOBJICHHX Ha Takux MoOiapHuX mpuctposix (Near Field
Communication).

2.1.86. Toxen — uudposuil anamor KapTku, SKUH BHUKOPUCTOBYETbCA SK IHCTPYMEHT Ui 3IiMCHEHHS
MOoOinpHUX TUIATEXKIB (3aMICTh TUIACTUKOBOTO BUAy KapTku).

2.1.87. Toxkenizamiss — mpoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TpaBWIAMH IUIATIKHOI CHCTEMH, IO
iHimitoeThes JlepkarensiMu caMOCTIHHO Y TUIATIXHHUX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiJTPUMYIOTh
(dyHKIiI0 TPUAMAaHHS MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.88. IlugpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy 0Oe3 (izuvHOro Hocis (0e3 JApyKy IUIACTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSM KapTKoBOrOo paxyHKYy a00 BHITYCKAa€TBhCS O BXKE BiIKPHTOTO
KaptkoBoro paxynky. bank moBimomiisie B MoOinbHOMy OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Iudposoi kapTkw, ii Tepmin aii, CVV2 / CVC 2-kon.

2.1.89. ®@oug — ®ouHx rapaHTyBaHHS BKIAIIB (i3UIHUX 0CI0.

2.1.90. OTP-napoas — Habip uudp, AKUil aBTOMATUYHO TeHEPYETbes 1 HalacuinaeTses bankom na Homep
MoOinbHOTO Tenedpony [lepkarens 3 METOIO OJHOPA30BOTO BUKOPHCTAaHHS TAKOTO MAPOJIIO IS MiATBEpKEHHS
omepariiii, miif Tomo y CucremMax AUCTaHIIHHOTO 0OciyroByBaHHs (MoOinmpHOMY OaHKIHTY Ta [HTepHeT-OaHKIHTY),
miaTBepKeHHsT omepariii 3 KapTkoro y cucremax enekTpoHHOI Komepiii (depe3 mepexy I[HTepHeT), akTmBaiii
TokeHiB, a TAKOX B 1HIIMX BUMAJKaX, BA3HAYCHUX MIPaBUIIaMU IUIaThKHUX cucTeM 1 [IpaBunamu banky.

2.1.91. PIN-kox — HabOip mmdp, Bimommit mmme [epxaremro i moTpiOHMHA mis Woro imeHTHpikarii Ta
aBTeHTH]IKAIIT MiT Yac 3AiHCHEHHS TUIATHKHUX OTIepaIliid i3 BUKOpUCTaHHSIM KapTkw.

2.1.92. SSL-ceprudikar — enekTpoHHHI cepTu(iKaT, 3a TOMOMOTOI0 SKOTO 3aCBIAUYETHCS HAJCKHICTh BEO-
caifty 0co0i, Ha iM’4 SIKOT BiH 3apEECTPOBAHHH.

[Hmi Tepminy, Mo BXkKUBalOThCA B [loroBopi, i Bu3HaueHHs akux B JloroBopi He HaBeJeHi, MAlOTh 3HAYSHHS 1
3MICT, BU3HA4UEHI 3aKOHOJABCTBOM.

3. Ipenmer lorosopy

3.1. 'V pamkax [orosopy bank nagae Knienty bankiBcbki mociyru, 1110 BU3Ha4eHi Y MOBaMU JIOTOBOPY.

3.2. Hapanns baHKiBCBKHX MOCIYT 3IiHCHIOEThCSI BaHKOM 3a HAasBHOCTI y HBOTO YCiX HEOOXIAHUX IS
IFOTO MOXKITUBOCTEH, 3aC00iB 1 pecypciB. Y BUMaaKax, IPsSIMO BH3HAUEHUX YMOBaMH JOTOBOPY, HaJaHHs baHKiBChKHUX
MOCIYT 3IIMCHIOEThC baHkoM 3a yMoBHM oTpuMaHHS OKpeMmux 3asB KilieHTa Mmpo HagaHHS BiINOBITHHUX MOCTYT
(30kpema, 3asB nipo HajaHHs baHkiBchkux mociyr 3 BiAKpuTTs [lorounnx, Oxpemux, KapTkoBHX paxyHKIB, 3 BUITYCKY
Kaprox, 3 Bigkputts Kpenntaux miniii 10 KapTkoBux paxyHKiB, 3 po3MilieHHs BkinaaiB, mpo HagaHHS y CTPOKOBHUI
MaiHoBHi HaiiM (openay) Ceiidis) abo y nopsiaky, BusHauenomy IIpaBunamu banky. Kiienrty, mo € Camo3aiiHsTO0O
ocoboro, bank Hajgae BimNoBiAHO A0 YMOB JoroBopy Taki baHkiBchki mocnmyru: BiIKpUTTS [10TOYHOTO paxyHKY,
BiIKpUTTSI OKpEeMHUX paxyHKiB.

3.3. Kuient orpumye baHKiBCBKI MOCIYrd Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOAABCTBOM, NPaBUIIAMH
iaThkHuX cucteM, [lpaBunamu banky i YMoBamu JoroBopy, y ToMmy uucii 3acobamu CHCTEM TUCTaHIIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrM baHKy y mopsiKy, BH3HaYeHOMY YMOBaMH JIOTOBOpY. Y BHIAlIKax
HeoOXimHocTi qoTpuManHsa KitieHTOM mpaBwil TuiaTikHEX cucteM Ta/a0o I[IpaBun baHky ansi BAMHEHHS HUM THX YH
iHmMX Aid y pamkax JloroBopy, BiH Moke OoTpuMaTH Bii BaHky iH(popMallito mOA0 MOJOXKEHb TAaKWX MPaBHI 1
PO3’SCHEHHS 11010 TIOPSIIKY iX BUKOHAHHS (LIITXOM 3BEpHEHHS a00 HaJliclaHHsI 3anuTy 10 baHKy).

3.4. Jlorosip y po3yminHi ctarti 628 LIK VkpaiHu € 3MilIaHuM JOrOBOpPOM (MICTUTh €IE€MEHTH Pi3HUX
JIOTOBOPIB, 110 CTOCYIOThCA HaJaHHS KOXXKHOI 3 baHkiBChKuX mociyr). Y 3B’S3Ky 3 IUM, IOPAJOK HaJaHHS KOXKHOI 3
baHKIBCBKHX TOCITYT BWU3HAYAETHCS THMHU TOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJINIOBITHOT MTOCITYTH.

4.  Ilpasai odooB’si3ku CTopin

4.1. KuienT mae npaso:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKUX ITOCITYT, a TAKOXK BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX TOCIHYr (32 YMOBH iX iHIIIFOBaHHS 3 HaJ&KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJIEHHUX 3aKOHOJABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBaMu JOTOBOpY, @ TaKOX SIKIIO 1€ BUMAaraeThcs 3TiHO 3
YMoBaMH JOrOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATH TAKUX MTOCIYT).

4.1.2. CamocTiitHO po3nops/pKaTHCS KOoITaMu, po3MimeHuMu Ha [Torounux, Oxpemux, KapTKoBHX paxyHKax
i CrieniaibHUX paxyHKax, 3 JJOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA, MPAaBHJI TUIATDKHUX cucteM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu 1o banky nokymentd Ta iHopMauliloo, IO CTOCYIOTbCs mpaBoBinHocuH CTOpiH 32
JorosopoM (y ToMy 4HCHi JOKYMEHTH 1oa0 BiakputTs [lorounux, Oxpemux, KaptkoBux i CrnemianbHUX paxyHKIB,
TIpOBE/IEHHs TIATIKHUX omeparliii 3a Humu, Bunycky Kaprok, Bigkputts Kpenutaux ntfib o WAPFROBUK paxymkis,
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po3MimieHHss BxiamiB, BimkpuTTs Jlemo3uTHUX paxyHKIB i PaxyHkiB mis oOciyroByBaHHS BkiamiB, mepenadi y
CTPOKOBHH MaitHOBHI HaiiM (opeHy) Ceidis ToI0), y MOPSIAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TIIATIXHI OINEparii Ta iHII omnepariii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
npaBUIaMu IUIaTDKHUX cucteM, [IpaBunmammu banky i YMmoBamm moroBopy (okpiM omepamidd, 3AiHCHEHHS SIKUX
3a0opoHeHe, oOMeXeHe TOIO 3TrimHO 3 3aKOHOAABCTBOM (y TOMY HYHCII 3aKOHOAAaBCTBOM y cdepi OaHKIBCHKOI
IisutbHOCTI 1 (DIHAHCOBOTO MOHITOPHHTY, BAJIIOTHHUM 3aKOHOJABCTBOM TOWIO), MPaBHJIAMU IUIATOHKHUX CHCTEM,
[IpaBmiamu bauky i YMoBaMu 10T0BOpY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki QyHKIIIOHATBHI MOYKIIMBOCTI (3 METOIO iABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTHcs Kpeaurom, a Takox npunuusata giro KpenutHux niniii 1o KaprroBux
paxyHKiB Ha yMOBaX, BU3HaYeHUX [0roBOpoM.

4.1.7. 3niticaroBatit 'y Oynp-sIKWH dac TMOBHE a00 dYacTKOBE JJOCTpokoBe morameHHs Kpemuty (0e3
HEOOXiAHOCTI HaJaHHs [0 baHKy MOBiIOMIICHHS MPO HaMip TaKOro MorameHHs Ta 0e3 CIUIaTH JOJAAaTKOBHUX ILIaTEeXiB
3a 3[ifiCHeHHsI MOBHOTO 200 YacTKOBOT'O IOCTPOKOBOro morameHHst Kpenuty).

4.1.8. TlpoTaroM mepioly OAHOPA30BOTO (CIEIiaTbHOT0) JOOPOBUTHFHOTO JCKIAPYBaHHS Ta IICHS TOJaHHS
OHOPa30BOI (cmemiaibHOl) AOOPOBUTEHOI JAeKiIapaiii OJHOPAa30BO BHOCHTH JOMATKOBO TOTIBKOBI KOINTH B
HalllOHaJIbHIM Ta iHO3eMHiM Bamorax Ha CrenialbHUA paxyHOK (MOTOYHWI PaxyHOK i3 CHEIiaJbHUM PEKHMOM
BUKOPHUCTAHH) 3 ZOTPUMaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBatu Bim baHky noKyMeHTH Ta iH(opmalito, IO CTOCYIOThCS mpaBoBimHOcHH CTOpiH 3a
HorosopoM (y Tomy uucii Bunucku npo crad [lotounux, Oxpemux, Kaptkosux i [lemo3uTHux paxyHkiB, PaxyHkiB
UL 00CIyroByBaHHs BkianaiB i mpoBeaeHi 3a HUMU IUaTixkHI onepanii, CremialbHUX PaxyHKiB, BiZIOMOCTi HIOIO
MopsAAKy HajnaHHsS bBaHKIBCBKHMX TOCHyT 1 iX BapTocTi, iHpopmamiro momo TexHigHoi 3a00proBaHOCTi, MOTOYHOI
3aboproBaHocTi 3a KpenuToM i mpoiieHTaMH 3a KOopucTyBaHHs Kpemutom Tomro). Y pasi, SKIIO Taki JOKYMEHTH Ta
iHpopmalliss HagaoThesi baHkoM Ha orulaTHiIM oOcHOBI, KiieHT Mae mpaBo iX OTpUMAard 3a yMOBH 3[iHCHEHHS
BIJITIOBITHUX IDIATEXIB Ha KOPHUCTh baHKy.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiienta nmo baHky oTpuMyBatm BHIHCKHM 3a  HOTO
[Motounnmu/Oxpemumu/KaprrkoBumu/leno3nTHUMA paxyHnkamu/PaxyHkamMu JUTS 00CITyrOByBaHHS
BitaiB/CrieriiaibhuMu  paxyHkamu. Takok KilieHT Mae MOXIJIHMBICTh CaAMOCTIHHO B Oyab-sIKM Yac 3a OyIb-sKHif
niepion copmyBati BUIMCKY 3a [lorounnmu/KapTKoBUMH paxyHKaMHu y CHCTEMi JUCTAHIIIHHOTO OOCIyrOBYBaHHS.
Burmucka takoxx Moke OyTH HazaHa 0cobaM, SKi BiIMOBITHO 10 3aKOHOABCTBA MOXKYTh PO3MOPS/IKATHCS paXyHKaMU.
Y Bumagkax BHHUKHEHHS CYNEPEYOK IMOAO 3AIMCHEHMX IUIATDKHHMX omepaliii 3a Ilorounumu, OxpemMuMH,
KaptkoBumu 1 Jlemo3utHumu paxyHkamu, PaxyHkamu ans oOciyroByBanHs Brxuagis/ CriemiadbHUMH paxyHKaMH
BuMarat BiJi baHky mokymMeHTH, opopMIIeHi TIpH 3IiIHCHEHH] BiIMOBITHIX ONEpAaIlii.

4.1.11. OrpumyBatu Brmagm i cymm HapaxoBaHuX (INepepaxoBaHux) baHkoM mpolieHTiB Ha Bxkiamu y
BIJIOBIHOCTI 10 YMOB m0TOBOpYy (Y TOMy 49mcii JIemo3WTHHX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 1o baHKy MOBIZOMJICHHS PO BiMOBY BiJ MPOJOBXKEHHS CTPOKIB po3MillicHHS Bxais
(Taki BiZMOBH MOXYTh CTOCyBaTHCs Immie yciei cymu BknamiB) abo obupatum B MoOinmbHOMY OaHKIHTY (DYHKIIiFO
BiZIMOBH Bi/l aBTOMaTHYHOI'O MPOJOBXKEHHS CTPOKY po3mimieHHsa Bxiany. ¥V pasi oOpanns Kiientom ¢yHKuil BiaMOBH
BiJl aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilieHHst Bkiany B MoOinpHOMYy OaHkiHTy He misHime 18.00 B maty
noBepHeHHs Bxiany abo orpumanHs baHkom BiamoBiaHux moBigoMieHb KiieHTa He mi3Hilne octaHHbOro PoOodoro
JIHS1, 1110 TIepeaye TepMiHaM noBepHeHHs Bxutazais, cTpoK po3MilieHHs BiiNOBiAHUX BKiiaaiB HE MPOAOBXKYETHCS.

4.1.13. HamaBatu 1o banky moBimOMIIGHHS TIpOo BTpaTy YWHHOCTI paHille HagiclmaHuMu baHKy
MOBiJJOMJICHHSIMH TIPO BIIMOBY BiJl TPOJIOBXKEHHS CTPOKIB po3MimieHHs BxuamiB. Y pas3i otpumanHs bankom
BiIOBIMHUX TOBigoMIeHb KitlieHTa He mi3Hime ocTaHHKROTO PoOodoro mHs, 10 Tiepeaye TepMiHAM ITOBEPHEHHS
BxuaziB, cTpok po3MillleHHs BiANOBiAHUX BriamiB mpomoBxyerbest 3rimHo 3 YMoBamu JloroBopy (y ToMmy 4umcii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU [P0 HaJJaHHSI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonopHioBaTH Bxianu, SKIIO I JOMYCKA€ThCS BIAMOBIAHMMU JICIO3UTHUMH MPOAYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU NpPOXYKTaMH) 1 BiAIOBIAHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCIYT.

4.1.15. OrpumyBatn y mnpumimeHasx banky i1 na Caiiti Bbanky akTyanbHy iH(QOpMaIif0 TpPO CHCTEMY
rapaHTyBaHHS BKJIaIiB GisnyHuX OCiO.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBasocTi, 3MiHy CeliB.

4.1.17. YrnoBHOBaxXyBaTu TpeTix ocid npeacrasnstu Kimienra nepen bankoM 3 Oyab-sKUX NMUTaHb, OB’ SI3aHUX
3 BUKOHaHHAM JloroBopy, y ToMy 4Hchi (aje He BUKIIOYHO) 3 MuTaHb BiAKpUTTA [loTounnx, Oxpemux i KaptroBux
paxyHkKiB, po3mimienHs BxnaniB, orpumanHs CeidiB y mMaliHOBUH HaiiM (OpeHIy) 1 KIIIOYIB BiJ HHUX, PO3KPUTTA
CeiiiB 1 moctymy no MaifHa, posmimeHoro y Hux. HamaHHA TpeTiM oco0aM BiATIOBIIHHXY FRBIHQBAKECHD MOXKE
3MIMCHIOBATHCS BHUKIIIOUHO IUISXOM HamaHHs KilieHTOM BIAMOBIAHMX JOBIPEHOCTEH, MOCBIMYCHUX HOTapiaJibHO abo
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YIOBHOBKCHHUM TIPAIiBHUKOM baHKy (y pa3i MOCBIAYECHHS MOBIPEHOCTI YITOBHOBXCHUM IIpaliBHUKOM baHKy BOHa
CKJIaJaeThes 3a popMoro, BU3HAUYeHOO baHkoMm, Ta 3a yMoBH crutatid KirieHToM KoMiciliHol BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [loTounnx, Okpemux i KapTkoBux paxynkis, CrenialbHUX paxyHKiB, po3ipBaHHS
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmosuTtHcs Big JloroBopy IUISIXOM HOJaHHS 10 baHKy B MOpsAKY, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETECS Y OPSIIIKY, BU3HAYCHOMY B YMOBaX JOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaxX JOTOBOPY.

4.1.20. Tlogatu mo banky 3asBY mpo 3MiHY Iii BUKOpUCTaHHS CreIialbHOTO paxyHKY Ta OOCIyrOBYBaHHS
[BOT'0 PaxyHKY HaJaji sSK MOTOYHOTO PaxyHKY (i3u4HOi 0coOH, BIAKPUTOrO Ui BIACHUX MOTped abo mepepaxyBaTH
Ha BJIACHUH MOTOYHHWN PaxyHOK (i3W4HOI 0coOH, BIAKpHUTHI B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrientiapbHUNA pPaxyHOK, BHKIIOYHO TIICJS 3aBEPIISHHS MPOoNenypu (iHAHCOBOTO MOHITOPWHTY Ta ITiITBEPIKEHHS
JoKepesl MOXOPKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIM 1HCTPYKUil HpW 3A1MCHEHHI IUIaTDKHUX ONepauiid IIoao
nepeKasy KOIITiB.

4.1.22. BigknukaTH 3rojy Ha BUKOHAHHS IUIATDKHOI orepaiii B MOBHIM CyMmi NUISIXOM mojaaHHs a0 baHky
PO3MOPSIKEHHS PO BiKIMKAaHHS, CKJIaeHoTo 3a opMoro banky, skiio iHime He nependadeHo ymoBamu Jlorosopy.
Posnopsmkenns 3acBimuyerhes mianmucom KimieHta abo #oro ymoBHOBa)XKEHOTO TIPEICTaBHHUKA. 3rofla HA BUKOHAHHS
OKpeMoil TUTATIXHOI omeparlii Moxke OyTH BigkinkaHa KilieHTOM BHKIIOYHO O HACTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATKHOT 1IHCTPYKIIT BiAIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiieHT 3000B’s13aHMM:

4.2.1. YBaXXHO O3HAHOMHUTHCS OCOOWCTO 1 O3HAWOMHUTH YCiX CBOIX mpeicTaBHUKIB i JloBipeHMX oci® 3
HOpMaMu 3aKOHOJIaBCTBA, SIKi PETyJIIO0Th npaBa KimieHTa Ha iHdopMarito, MOpsSAoK HalaHHS baHkiBcbkux mocmyr (y
TOMY YHUCIi 10110 MopsaKy Biakputta KaprkoBux, [loTounux i [eno3utHux paxyHkiB, OKpeMux paxyHKiB, PaxyHKiB
Uit o0cimyroByBaHHsT Britanis, CriemianbHUX paxyHKiB, 3MIACHEHHS TUIATDKHHUX OIEpamid 3a HAMHU 1 iX 3aKpHUTTA,
JucraHniiHoro oOCIyroBYBaHHSA, po3MmilmeHHs BxmaniB, Bimkputts KpemutHux minid mo KapTkoBHX paxyHKIB,
nepenavi y MaitHoBui Haitm (openny) Ceiii), a TakoXk 3 ITOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHUCIi 3 YMOBaMHU
OTPUMAaHHS BIJNOBITHUX IOCIYT, 1X BApTICTIO 1 TMOPSAKOM OIUIaTH, a TaKOX 31 3rOfamu, ITiITBEPHKCHHAMHA 1
JIOPYUYEHHIMH, IO MICTITHCSA y HUX).

4.2.2. 'V pa3i He3roaM 3i 3MiHaMH JI0 Y MOB JIOTOBOPY MojaaTH 10 baHKy 10 JHS BBEICHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3as1BH 1o 3akpHTTs ycix [Torounux, Oxpemux i KapTkoBUX paxyHKiB, Ipo MPHUITMHEHHS MAHOBOTO HaliMy
(opennn) Cetidis. Sxmio Taki 3asBu He OyIAyTh MojaHi abo OyMyTh TOJaHi Mi3HiIIe, BBAXKAEThCS, 0 KiTi€eHT moroaus
BIJIMIOBIHI 3MiHU JI0 YMOB JIOTOBOPY (LISIXOM BHPa)KEHHS Takoi 3rof MOBUYaHHsAM (3rigHo 31 crarTeto 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH Air0Ui MOJIOKEHHS 1 BAMOTH 3aKOHO/IABCTBA, NPABUJI INIATIKHUX cucTeM, IIpaBun
Banky i YMOB H0roBopy, IO CTOCYIOTbCS IMOPSAAKY iHILIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4MCIi
3aCTOCOBYBaTH THIIOBI (DOPMHU JOKYMEHTIB, BCTaHOBJCHI baHKOM), a Takok 3a0€3MEUUTH HAJIC)KHE 1X BUKOHAHHS
ycima [loBiperumu ocobamm.

4.2.4. Hanexxno BukonyBatu IlpaBuma 3acrocyBanHs Kaprok, siki € pomatkoM 1O YMOB JOTOBOPY
(HeBi’eMHOIO X YacTHHOK), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IIO CTOCYIOTBhCS OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHinitoBaHHS onepariii i3 3actocyBaHHsM Kaprok, BHecenHs: Kaprok 1o Cromn-crimcky, Oe3nexku
3MiMiCHEHHS BIATIOBIHHUX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeUYNTH HaJIe)KHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. lloBimomnsati baHKy y mHChMOBIA ¢opMmi Mpo yci BUSABICHI HETOYHOCTI, MOMHIIKH TOLIO Y
chopmoBaHNx baHKOM BHNHCKAax, MOBIJIOMICHHSX Ta HIIWX JOKyMeHTax baHky He mi3Hime HactymHoro PoGodoro
IHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOIO Uil OTPUMAaHHS BiANOBIIHMX IOKYMEHTIB. Y pasi, SKIIO 0
3a3HadeHoro TepMiny bank He oTpumae Big KitieHTa Taki moBiZOMIIEHHS y MUCBMOBIH (opMi, BBaxaeThCsl, 110 KimieHT
MIATBEPJAUB JTOCTOBIPHICT BIJOMOCTEH, IO MICTATHCS Y BIAMOBIAHHUX JOKyMEeHTax baHky (y TOMy dYuCIi LIOJ0
3anuikiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreriagbHuX paxXyHKax).

4.2.6. Perynspao koHTpoiroBatu pyx KowmrTiB 3a Ilotounmmu, Oxpemumu, CneuiansHumu i KapTkoBumn
paxyHKaMH ycima JIOCTYITHUMH HoMy criocobamu (y ToMy 4ucii 3a copmMoBaHUMH BaHKOM BHITMCKaMU 32 TaKUMH
paxyHkamu, 3acobamu CrcTeM TUCTaHIIMHOTO 0OCITYrOBYBaHHS, y IUIATIKHHUX MPUCTPOSX, 3a HoHoMOror KoHTakT-
LEHTPY, 3a iHpopMamieto, HagicaaHor Ha Homepu mMobinbHHX TenedoHIB Tommo) Ta mosigomistd banky mpo yci
MMOMMJTKOBI/HEHAIIE)KHI/HEaKIIeTITOBaH] TUIATDKHI omnepartii, 3xailicHeni 3a [lotounnmu, Okpemumu, CroeriabHUMH 1
KapTkoBuME paxyHKamu, He Mi3Hime nepuioro Pobodyoro JiHs, HACTYIMHOTO 32 JHEM 3aBEpIICHHS KOXKHOI 3 TaKHX
orepartii.

4.2.7. Hanasatu 10 banky miaTikHi iHCTPYKIIi Ha MOBEpHEHHs baHKy KOINTiBCEIQMEIKQRA:ZANAXOBAHUX HA
IMotouni, Oxpemi i KapTkoBi paxyHku npoTsrom 3 (Tpbox) PoOoumx JHIB, HACTYIHHUX 3a JHEM 3aBEPIICHHS KOXHOTO
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MMOMMJIKOBOTO 3apaxyBaHHs KOIITIB Ha Taki paxyHKA abo 3a JHEM HajdicjlaHHd BaHKOM MOBIJIOMIICHHS PO TakKe
HOMMJIKOBE 3apaxyBaHH:.

4.2.8. llogasatn 1o banky mnucemoBi 3asBku Ha oTpuManHs roTiBku 3 [lorounmnx/KapTkoBux
paxyHkiB/CrenianbHUX paxyHKiB:

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (ABicTi THCSIY) TPHBEHD;

— y nonapax CIIIA i eBpo — He mi3HilIe HiX 3a 2 (nBa) PoGoui A A0 mependadyBaHOi TaTH OTPUMAHHS
rotiBky, koo ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIAMOBITHO;

— B IHIIHM 1HO3EMHIH BaIfOTI — He Mi3Hime HiX 3a 3 (Tpu) Poboui qHi 10 mependadyBaHOi qaTH OTPUMAHHS
TOTiBKH, SIKIIO ii cyMa mepeBullyBaTuMe cyMy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HarmionansHoro 6anKy YKpaidm.

4.2.9. Binkpurtu KaptrkoBuii paxyHok y banky y BamoTi Briagy B pa3si BiICYTHOCTI BIIKPHUTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bkrnany, sIKIio iHine He BH3HAY€HO YMOBAaMH BiAINOBiTHOTO Jlemo3nTHOTO
NPOAYKTY Ta/abo BUMOramMu 3aKOHOAABCTBA.

4.2.10. Buocutr Briiaam Ha JIemo3uTHI paxyHKH Y cyMmax, 3a3HaueHHX Y BIAMOBIJIHUX 3asBaxX MPO HAJaHHS
BankiBcbkux mocayr 3 posMimieHHs Bxmagi, mpotsrom 4 (dotupbox) OmnepalifHuX IHIB, HACTYIHUX 32 JHEM
VKJIaZeHHs 3asiBH PO po3MillleHHsT Briagy (SKImo iHIMH CTpOK He nepeadadeHo yMoBaMH J{emo3uTHOrO MPOAYKTY)
Ta y TOPSJKY, BH3HAUYEHOMY YMOBaMH JOTOBOpPY (y TOMY YHCIi 3 JOTPUMaHHSIM CTPOKIB JJISI BHECEHHS TaKHX
Bxnanis, BcTaHOBICHHX BiAMOBiAHUMHA Jl€TTOZUTHUMH MTPOIYKTAMH).

4.2.11. TlpotaroM CcTpOKiB po3MilicHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3MTHHX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y pPO3MipaxX, BU3HAYEHUX BiATOBITHUME JIeNO3UTHUM MPOIyKTamMH (32 HASBHOCTI y TAKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3zi 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs1 BknaniB (uactuH Bknanis),
SKIO MOJJIMBICTh TAKOTO JIOCTPOKOBOTO MOBepHEHHs BkmamiB (wactH BkiamiB) BCTaHOBICHA BiAMOBIIHUMHE
Jleno3uTHUMU IPOAYKTaMH 1 3asBaMU MPO HAJIAHHS BiIMOBIMHUX OaHKIBCHKUX MOCIYT ab0 y BHUMAAKaX, BU3HAYCHUX
[IpaBunamu banky, 3a0e3neunTy X HaIXOJpKEeHHS 10 baHky He mi3Hile Hix 3a 2 (1Ba) PoOoui aHI 10 3amIaHOBaHOT
JaTH OTPUMAaHHS TPOIIOBUX KOWITIB. Bumora mpo moctpokoBe noBepHeHHs Bknanis (wactun BrinamgiB) mogaeTbes 1o
banky y mmceMoBomy Burisani (y ToMmy uucii y (opMi €JIeKTPOHHOTO AOKYMEHTa), SKIIO IHIE HEe BHU3HAYEHO
YMmoBamu oroBopy Ta/a6o [IpaBunamu 6aHKy, Ta odopMIsieThCs 3a (HOPMOIO 3asiBH, BU3HAYeHO1 baHKoM a0o y iHIIii
cnoci6 BuzHaueHwii [IpaBunamu GaHKy.

4.2.13. lloBepratn baHKy KOmITH y cymi DPi3HHII MiX CyMaMmH paHillle CIutladeHHX baHKOM TpOICHTIB Ha
Bxnanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bximanu (wactuau Brmanis), nmepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOKI TIPH JIOCTPOKOBOMY IOBEpHEHHI Bkmamy, y JeHb 3ailicHeHHs bankom
BIJIMIOBIAHOTO TIepepaxyHKy NpoIeHTiB Ha Braau (vactuau Briazis).

4.2.14. BuxopucroByBatu Ceiidu 3a X NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu JI0roBopY.

4.2.15. Haniino 30epiratu kmwoui Bij Ceidi, He mepemaBaTH ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJI©)KHUM YMHOM YIOBHOBaXXeHMX npenctasisitu KiienTa nepen bankom 3 nuranp, MoB’sS3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY, ab0 OKpiM 0cCi0, sKi 3MIHCHIOBATUMYThH TIOBEPHEHHS KITFOUiB baHKy), HE BUTOTOBIIOBATH KOIIii, XyOiikaTH
ToIo KimouiB Bij Celidis.

4.2.16. Heraiino, y Oyap-skuii qoctynnuid 1uis Kiienra crocio, moBigomisati banky mpo BTpaty kitova (-iB)
Big Ceii(hiB, a TaKOXX NPO HACTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHA CTOpoHamu
YMOB 10T0BODY.

4.2.17. He mizHime octaHHboro bankiBcbkoro qHs cTpokiB opeHau CelidiB nepenasatu (moBeprat) banky
Ceiidn 1 mo 2 (mBa) ximoui Big HUX Yy craHi, B skomy Ceiipu i xitoui Bin Hux Oynu oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bimmkomysatu banky Bapticth 3amkiB CeiiiB, Bu3HaueHy BianoBinHO 1o Tapudis, a Takoxk CyMu
BuTpaT baHka Ha 3amiHy Takux 3aMKiB (Ha mijacTaBi paxyHKiB, HagaHux bankom), 30inbmeni Ha cymy [1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimouiB Bif koxkHoro Ceiida y crani, B sKoMy BOHHM Oyyin oTpumadi Bix banka (3
ypaxyBaHHSM HOPMaJILHOT'O (hi3UIHOTO 3HOCY).

4.2.19. He posronomnryBatu OyAb-KHM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npeacrasinati Kiienta nepen bankom 3 murTaHb, MOB’A3aHMX 3 BUKOHAHHSAM YMOB JOTOBOpY) iH(opMmaliio, sKa
MICTHTB BiJIOMOCTI TIPO MOPSIOK BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00cs3i moramaTtd CBOK 3aboproBanicTh mnepen bankom 3a [lnarikauMu
MOBiJOMJICHHSIMH, 3a00pProBaHICTh 31 CIUIATH KOMIiCIHHOI BHHAroponu, TexHiuyHy 3a00proBaHiCcTh, 3a00pPTrOBaHICTH 3
BIJIIIKOTyBaHHS BUTPAT, MOHeceHNX bankom (30inbmenux Ha cymy I[1/IB), crmauyBaTiCErpAdispesiuii’ (urpadu i
MEHI0) Ta yCl iHIN IIaTexi, BU3HAueHi YMmoBamMu JoroBopy. Jns mmx minedd KiieHT 3000B’si3aHHMI CBO€YACHO
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3a0e3meuyyBaTy HassBHICTh Ha BiAMOBiAHUX [ToTounux i KapTKOBHX paxyHKax KOIITIB y CyMax, JOCTATHIX I IOBHOI'O
MOTAIIEHHS BiAMOBIMHOT 3a00proBaHOCTI, a00 3MIMCHIOBATH ii IMOTAIICHHS Yy OyIb-fAKi iHIN CIOcoOH, J03BOJICHI
3aKOHOJaBCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTh 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpucTyBanHs KpenuTom,
HapaxoBaHi baHKOM, 3 HaJeKHUM JOTPUMaHHIM BH3HA4YEeHUX J[OrOBOPOM yMOB 1010 BUKOHAHHS X 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y TIOBHOMY 0OCS31 IPOTATOM CTPOKiB (TI€pioAiB) Ta y TepMiHH, BU3HAUYCHI
3TiJIHO 13 BiANOBiMHOW 3asiBOIO MpO HanmaHHS baHKIBCHKOI mociyru i YMoBamu JOroBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS 3T1HO 3 Y MOBaMU IOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pasi npunuHenHs aii KpenutHoi minii Ta/abo npunuHeHHs HanmaHHs bankom Kpenuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo noctpokoBe moBepHeHHs KpenuTy, He MPOBOAUTH IUIATKHUX OMepauii i3
3actocyBaHHsAM KapTtok (y Tomy umcii, 3a0e3neunTtd, mo0 Taki IJIATDKHI omeparlii He MPOBOIIIIMCS TaKOXK 1
JoBipenumMu ocobaMu) A0 MOMEHTY MOBHOTO TOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamMu 3a
KopucTyBanHs Kpenutom, HapaxoBaHuMu baHkoM. 3 MOMEHTY MOBHOTO IMOTAlICHHS BiAMOBiAHOI 3a00proBaHOCTI
Kiienra i 1o MoMeHTy oTpuMaHHA 103Boiy banky Ha kopuctyBanus KpeautHoto niniero KiieHT 3000B’s3aHuMit
MIPOBOJUTH OTiepaii i3 3acrocyBaHHsIM KapTok nuie y Mexax BiacHux komTiB Kirienta na KapTkoBoMy paxyHKYy.

4.2.23. BxuBaTtd yci MOXIHBI 3aXOJW, CHOPSIMOBaHI Ha MiJBUINEHHS OE3MeKW 3IIHCHEHHs TUIATDKHUX
omepariiii 3a KapTkoBuMu paxyHKamu, y TOMY YMCII HaJidHO 30epiraTd i HE MepelaBaTH TPETIM ocobam, sSKi He
MAalOTh MPABOBHX IIJCTAaB AJIS IBOTO, CBOI MepcoHanbHi qaHi, Kaptku i ix pexsizutu, PIN-konu, Kogu CVV2/CVC2,
OTP-maponi, Mo6inbHi puctpoi, Jlorinu, Ocobucti maposti, CI0BO-Iapoib, BKa3aHe y mojaHiil 1o banky nmuceMoBiit
3as1Bi, a TAKOX 1HIII 3acO0M 1 BiIOMOCTI, 110 JAOTh 3MOTY iHIIIIOBATH IJIATiXHI onepaii 3a KapTkoBrUMHU paxyHKaMu
i3 3actocyBaHHsIM Kaptok Ta/abo ix peksisutiB (PIN-komau, Komu CVV2/CVC2 Tta OTP-maposni HikoIM He
3anuTyI0Thcst KoHTaKT-IeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3aKoHOIaBCTBOM Ta [IpaBunamu banky
JOCTOBIPHI TOKYMEHTH Ta iH(poOpMaIito (BiIOMOCTi, OQiliifHi JOKYMEHTH, TOKYMEHTH CaMOCTIHHOI OLIIHKH CTaTycy
MOJIATKOBOTO PE3WJCHTCTBA), IO HEOOXiaHI Jusl 3MicHeHHs baHkoM Bcix 3axoniB HanexxHOl mepeBipku Kiienta (y
ToMy uuch Horo ImenTtmdikamii 1 Bepudikarii, BH3Haue€HHS CTaTyCy MOJATKOBOTO PE3HJEHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrapuukis Kirienra i JloBipenux oci0, aktyanizaiii nanux KiienTa, mpeacTaBHUKIB
KitienTa 1 JoBipeHux oci6 (y ToMy 9ucCii AJisi BCTAaHOBIEHHS (aKTy IX HAJIEKHOCTI IO TOB’s3aHHUX 3 baHKoM 0ci0,
CTaTyCy MOJAaTKOBOTO PE3UICHTCTBA, TOIIO), 3AIMCHEHHS TOJAAaTKOBUX 3aX0/iB CTOCOBHO [lomiTHaHO 3Hadymmx ocio,
4ieHiB iX cimelr abo ocib, moB’s3anux 3 [lomiTHUHO 3HAYyHIMMK OcoOamH, Uil 3AiMCHEHHsS baHKOM MOHITOpHHTY
JTOBHMX BiTHOCHH 1 (iHaHCOBHX omepaniii KiieHTa, y TOMy 4ucIti mpo Jpkepesa KOIITIB, OB’ si3aHuX 3 (PiHAHCOBUMH
omeparlisiMu, Juis BukoHaHHs JloroBopy (y Tomy wucii anst BiakputTs i 3akputTs [loTounux i KapTkoBuX paxyHKiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiMCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX oTiepaltiil, po3miieHHs Brianis, nepenaui CelidiB y MaiiHOBHI HaliM (OpeH/LY)), a TAKOXK 1HII JOKYMEHTH
Ta iHpopMaIliro (BioMocTi), o HeoOXiaHi baHKy A Halle)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOAABCTBa y cpepi OaHKIBCHKOI MisSIBHOCTI, Y cepi 3amodiraHHs Ta MPOTHIIT Jieraiizaiii (BiIMIUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM NUISIXOM, (PiHAHCYBAHHIO TepOpH3MYy Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHs 30p0i MacoBOTO
3HUIICHHS, y cepi BaJFOTHOTO PETYJIIOBAHHS TOIIO), @ TAKOX ISl BXKUTTS 3aX0/1B HAJIEKHOI KOMIIJIEKCHOI MEPEBipKH
paxyHkiB KirieHTa, HEOOXiTHUX HJIsl CKIIQJaHHS 3BITHOCTI 3TiTHO BUMOT BaraToCTOPOHHBOI yromn KOMITETEHTHHUX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHCcOBI paxyHkH (mam - Bararocroponnsoi yrogu CRS) ta
Yroau mixk Ypsaom Ykpaiau ta Ypsaom Cronydenux LlTtatiB AMepUKH IS MOJINIICHHS BUKOHAHHS MOJIATKOBUX
npaBuIl | 3actocyBaHHA nosioxeHs 3akony CIIIA «IIpo nogatkoBi BuMoru 1o iHo3eMHux paxyHkiB» (FATCA) (nani -
Yroga FATCA).

4.2.25. TloBinomnatu baHky y mrceMoBii Gopmi (ITpH HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiTBEPIKYIOTh
iH(opMalIlifo, HalaHy y TAKUX MOBIIOMIICHHSX) ITPO:

— 3MiHy y BiomocTsx mono Kiienra, Haganux 10 banky (y ToMy uucni y 3asBi npo NpHEIHAHHS, 1HIIAX
NUCBMOBHX 3asiBax, 10 € 4dacTuHOwo JloroBopy, ¢opmax camoceprudikamii (JOKyMEHTaX CaMOCTiHHOI OL[iHKH
CTOCOBHO cebe BinoBiHO /10 BUMor baratoctoponnsoi yromu CRS/Yromu FATCA), 30kpeMa, po 3MiHy HOMEDIB
TeneoHiB, aipecH eJIEKTPOHHOT TOIITH, 3MIHU CTaTyCy IOIaTKOBOTO PE3UICHTCTBA,

— mpotsroM 10 (necaTH) KaleHAapHHUX JTHIB, HACTYITHUX 3a JHEM HACTaHHS BiJIOBIIHUX MOJiH (IIpo 3MiHYy
HowmepiB MobinbHUX TeneOHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

— CKacyBaHHs JIOBIpeHOCTeH, BugaHux KimeHToM ajis mpeacTaBHUIITBA Mepel baHkoMm, — HeraliHO y JA€Hb 1X
CKacyBaHHS;

— HaOyTTs crarycy mianpuemis abo ocoOu, sKa MpOBaJUTh HE3aJeXHY MpodeciiHy AisUBHICTH (cTaTycy
Camo3aiiHsaToi ocoOu), cTarycy moB’s3aHoi 3 bankom ocobu, crarycy IlomiTiuHo 3Hadymoi ocodbu, wieHa ii cim’i abo
ocobu, nos’si3aHoi 3 [lomiTHaHO 3HaYYMIMMHU ocobamu, — mpoTsroMm 10 (necaTh) KaleHIapHUX JIHIB, HACTYITHHUX 3a
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— MpUNUHEHHS npaBoBigHOcHH MK KiienTom 1 Opranizamieto (y ToMy uucii y pasi 3BinbHeHHA KiieHTa 3
pobotu B Opranizaiii) Ta/abo mpo 3MEHIIEHHS CBOIX JOXOiB Oinbmie Hik Ha 20 (gBaauaTh) % MOPIBHAHO 3 iX
PO3MipOM CTaHOM Ha JeHb BimkpuTTsa Kpenutaux miHiit 70 KapTkoBux paxyHKiB — mpoTsarom 3 (Tpbox) Pobounx mHiB,
HACTYITHUX 3a JHEM HACTAHHS BiJIIOBIIHUX ITOJIIM;

— yci nozii Ta 06cTaBUHH, 0 MOXKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’3aHb 3a UM J{0TOBOPOM — IIPOTSTOM
3 (Tppox) PoOouunx qHIB, HACTYITHUX 33 THEM HACTaHHS BiJIMTOBIIHUX TOJii Ta 00OCTABUH;

— HaCTaHHS CyTTEBHX 3MiH y AisibHOCTI KilieHTa — mpoTATroM MicsIs Micyisl HACTaHHS TAKUX 3MiH;

— 3aKiHYeHHA CTPOKY (MPWUIHMHEHHs) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHille MOJaHUX 0
Banky mokyMeHTIB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOro nokymenta Kitienta, mpencraBHukiB Kiienra —
npotsarom 10 (mecsaTr) KaneHAapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIMOBITHUX MOMIN;

— yci iHmI moAii, MO MaloTh 3HAYEHHS MAJs1 BUKOHaHHS JlOrOBOpYy, — MPOTSIrOM TEPMiHIB / CTpPOKiB,
BHM3HAYCHHX IHIIMMH TTOJIOKEHHSMH YMOB JIOTOBOPY, @ SKIIO TaKi TEPMiHW / CTPOKH IHIIMMH TTOJIOXEHHAMH YMOB
JOTOBOpPY HE BH3Ha4eHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIIHUX 3a AHEM HACTaHHS BiAMOBIAHUX
NOJii.

4.2.26. YV TWXHEBUI CTPOK MOBIJOMIIATH BaHK Tpo 3MiHYy MICIISl POXKMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
baHKy mOKyMeHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tppox) Pobounx AHiB, HACTYNMHUX 32 THEM MPHITMHEHHS
npaBoBigHOCHH MiXK KimienTom i Opranizarmieto (y ToMy 9ucii y pasi 3BinmpHeHHs KiieHTta 3 po6otn B Opranizarii), 3
METOIO BPEryJIIOBaHHs MUTAaHHS LI0J0 YMOB NoJansiioro oociyrosyBanns Kimienra y pamkax [lorosopy.

4.2.28. He piame HiX OJUH pa3 Ha pik O3HAHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0cib, Gopma sKoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®ongy. CTOpOHN TOMOBWINCH, 10 HamaHHS bankoM moBimomieHHs KiieHTy ogHHM i3 mependadeHuX CIocoO0iB €
HAJIGKHUM BHKOHaHHSAM baHkoM cBoro oOOB’SI3Ky 3 MIOpiYHOro HajgaHHs KIieHTY IOBIAKHM TPO CHCTEMY
rapaHTyBaHHs BKJIaAiB (Pi3UUHUX OCi0.

4.2.29. 3abe3neunty BUKOHAHHA JloBipeHMMH ocoOamMu yciX 3000B’s3aHb, BUMOT, HOPM, IIOJIOKE€Hb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBIECHUX 3aKOHOAABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-IPAaBOBUMH akTamu HamioHanbHOTO
O0aHky YkpaiHu, mpaBuiamH IUIaTDKHUX cucteM, [lpaBunamu banky i YMmoBamu goroBopy crtocoBHO Kiienra i
Hepxatenis.

4.2.30. JlorpumyBatucs ycix mapaMeTpiB i yMOB BHKOpPUCTaHHsA KpenuTHOI JiHii, 10 BCTaHOBIIEHI Y MOBaMH
noropopy (y ToMy uucii KpemuTHUM HpOJIYKTOM), a TaKOX HAJC)KHUM YHHOM BHUKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMU JIOTOBOPY;

4.2.31. CrmauyBatn banky npoueHTH 3a kopucTyBaHHS Kpenntom momicsms, a came He mi3Hime 20
(mBamisTOr0) Yncia (BKJIKOYHO) MICSIsl, HACTYITHOTO 3a MiCSIeM, y SIKOMY BOHM Oyiu HapaxoBaHi baHkom (sKio
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOIO 3asBOIO PO HaJaHHs BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
niHil — He mi3Hile nepmoro baHKIBCKKOTO JHS, HACTYMHOTO 3a qHeM, Yy skuii KiieHT 30008’ s13aHuil moracutu banky
ycCr0 icHyrouy 3a0oproBaHicTh 3a Kpeautom y 3B’s13Ky 3 npunuHeHHsIM i1 KpenuTHOT JiHii;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aeHp npunuHeHHs aii Kpemutaoi
ninii. ¥V pasi npunuaenHs il KpeaurtHoi minii 3a iHimiatuBoto KitieHta, BiH 3000B’s3aHui moracutu baHKy ycio
icHyrouy 3a0oproBaHicTh 3a Kpemaurom mpotsirom 5 (m’str) baHKIBCBKMX [HIB, HACTYITHUX 3a JHEM OTPHUMAaHHS
bankom moBigoMiIeHHs npo npunuHeHHs Aii KpeautHoi miHii. Y pasi npunuHenHs nii KpenquTHoi niHii 3a iHIIiaTHBOO
banky, Kimient 3000B’s3aHuii moracuti baHKy ycro icHyrody 3a0oproBaHicTh 3a KpeauToM MpoTSIroM CTpOKy,
3a3HadeHoro baHkoM y HajicllaHOMY ITOBiJOMJICHHI TTPO MPUITUHEHHS Aii KpeauTHOi miHii.

4.2.33. BigcmigkoByBaTH HaJXO/UKeHHA ENEKTpOHHHMX NOKyMeHTiB Bif baHKy, cBo€4acHO 3[iHCHIOBaTH iX
NpUAMaHHS, IEPEBIPKY, MiIMHCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, sakmo KiieHT mpoTsromM cTpoky [ii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTS
[Horounnx/KapTkoBux paxyHKiB/po3mimeHHs Bxmany/mponosxkeHHs crpoky openan Ceiidy/mepeyknaneHHs 3asiBu
npo HajaHHs OaHKIBCHKOI ociyru «HamanHs y cTpokoBUil MaltHOBUI Haiim (OpeHy) celdiBy Ha IMijcTaBi 3BepHEHHS
1o KoHTakT-11eHTpYy, nojgatu 1o baHky BiAMOBiHY 3asBy, mijnucany BiacHopydHuM minnucom ado KEIT B mopsiaky
Ta croci0, BU3HaYeHi Y MoBaMH 10roBopy Ta/abo [Ipasunamu banky npotsrom 90 aHiB micis 3aKiHUEHHS/CKAaCyBaHHS
Ji1 BOEHHOTO CTaHy (SIKIIO TakKi Jii He OyJiM BYMHEHI paHile).

4.2.35. Hane>xHuM YMHOM BHKOHYBaTH iHIN 3000B’si3aHHA KitieHTa, BH3HA4YeHI JIFOUUMH ITOJIOKEHHSIMH
3aKOHOJAaBCTBA, i YMOBaMH AOTOBOPY.

4.3. bank mae npaso:

43.1. YV 3B's3Ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IOCIYyr Ta IHQIALMIAHUME MpPOIECaMHU, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO 0
crarti 651 LluBineHOrO KONEKCY YKpainu, ymoBu JloroBopy, Tapudu, ymoBu TapudHux nakeris, po3Mip NpoLEHTHOT
CTaBKH, 3a SKOK HAPaxOBYKOThLCS MPOIEHTH 3a 3aMIIKOM KomTiB Ha [lorounomy paxyiky KN @ OmeBitoMuBIIN
Kitienra mpo Taki 3MiHM y CTpPOKH, 110 Bu3Ha4eHi JloroBopom. [ToBiIOMJIEHHS PO 3MiHU HAJAIOTHCS IISIXOM, IO
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Bu3HaueHuii Kientom B OnuryBalbHHKY Ta/a00 HUIIXOM po3mimieHHs iHdopMarii Ha Caiiti banky, Ta/abo y
Bunmckax mpo crad [lorounnx, Okpemux, JlenosntHux ta KapTkoBHX paxyHKiB, PaxyHKiB s 00ciyroByBaHHS
BKJIa[liB, Ta/ab0 Ha iHpOpMaliliHUX CTeHAax B ycTaHoBax banky, Ta/abo B iHmMi cnocid, Ha BuOip banky. Skmio
Krient He 3ronen 3i 3MiHaMu, BiH Mae MpaBO JOCTPOKOBO posipBaTu Joropip 0e3 cruaTu A0JATKOBOI KOMiCiHHOI
BUHATOPOM 32 HOT0 PO3ipBaHHS, IMONEPEIHhO MOTACHBINN BCIO 3a00proBanicTh 3a JloroBopoM. B iHImomy BHIaaxKy
TakKi 3MiHM BBaXKalOTbcAd NMpUAHATHMHU Kii€eHTOM, SIKIIO O JaTH, 3 SKOI BOHHM 3aCTOCOBYBAaTUMYThCs, KinieHT He
noBigoMuTh bank npo poszipsanus Jorosopy.

4.3.2. Bumararu Big Kiienra, mpeacraBHukiB Kimienta i JloBipeHHX 0Ci0 Hale)KHOrO BHUKOHAHHS IIFOYHX
MOJIO’KEHb 1 BUMOT 3aKOHONABCTBA, Y TOMY HYHCIi HOPMaTHBHO-TIPaBOBMX akTiB HamioHambHOTO 0OaHKYy YKpaiHw,
NpaBuI IIaTDOKHUAX cucTeM, llpaBun banky i YMOB m0roBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJaHHS
baHKIBChKUX MTOCTYT (Y TOMY YHCIIi BUMaraTH 3aCTOCYBaHHS THITIOBUX (hOpPM JOKYMEHTIB, BCTAHOBIIEHNX baHKOM).

4.3.3. Bumararu Bin Kmienra, npeacraBuukie Kiienra i JloBipeHHX 0cCi0 Halle)kHOro BHKOHaHHS [IpaBui
3actocyBaHHs KapTok, siki € JOAaTkoM 10 YMOB AOTOBOPY (HEBiA €MHOK0 X YAaCTHHOIO), Y TOMY YHCIi ycCiX iX
MOJIOKEHb 1 BHUMOT, IIO0 CTOCYIOThCs OTpuManHs KapTtok 1 moBepHeHHs ix (okpim Lludposoi kaptku) banky,
IHIIIIOBaHHA IUIATDKHUX omepariii i3 3actocyBaHHsM Kaprox, BHecenHs Kaptok mo Crom-crimcky, Oe3mexu
3MIHCHEHHS BIANOBIIHUX IUIATIKHUX OTIEPAIliid TOIIO.

4.3.4. ButpeboByBatH iHdpopManito (odiuiiiHi JoKyMeHTH), HeoOXiaHy (HeoOXiaHi) s 3AifiCHEHHS 3aXO0[iB
IOZI0 HAJEKHOI TMEepeBipKH, a TAaKoX JUIsi BUKOHAHHA BaHKOM IHIIMX BHMOT 3aKOHOJABCTBa y cepi OGaHKIBCHKOI
TSTBHOCTI, Y cdepi 3amobiranHs Ta MpOTUAl Jeramizaiii (BiAMHBAaHHIO) JOXOIB, OJIEPKAaHUX 3MIOYMHHUM IUISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HMINCHHS, y cdepi BamOTHOTO
perymoBaHHs, y cdepi CaHKIiHHOTO 3aKOHOAABCTBA, a TaKOX BHSABJICHHS Ta JOKYMEHTYBaHHs iH(popmamii mpo
3B’s3ku KitieHTa 13 AepikaBoto, o 3AiHCHIOE 30pOiHY arpecito mpoTu YKpaiHu, Ta TpoMajssHamMu/ pe3uIeHTaM1 TaKOi
JiepKaBH, TOIIO.

4.3.5. BinmoBisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHEIHAHHS, I1HIIMX 3asB NpO HAIaHHS
BaHKiBCHKHX MOCTYT Ta y HalaHHI oMy baHKIBCHKUX MOCIYT y pa3i HEeHaJaHHA 10 baHKy JOCTOBIpHHUX TOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 10 HEOOXIiTHI AT HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA Ta B IHIINX BUMAIKAX,
BU3HAUYEHNX 3aKOHOJaBCTBOM.

4.3.6. Hamatu KiieHTy YMOBH TOTOBOpPY, 30KpeMa, MIUIIXOM iX HajaicTaHHs 3acodamu CHCTeM AUCTaHIiIHOTO
00CITyroByBaHHS HE 3BAKAOUW HA Te, UM 3apeecTpyBaBcs KITieHT y IuX cucteMax (SIKIIo YMOBH JOTOBOPY HaAiCIaHO
Kiienty 3a nonomororo CrcteM AUCTaHIIHHOTO OOCIYTOBYBaHHS 10 MOMEHTY HOTO peecTpallii y IMX CUCTeMaXx, Taki
YMOBH CTaHYTh AOCTYMHUMHU KiieHTy onpasy micns Horo peectpamii y Oyap-sikiii i3 muX cuctem) Ta/abo 3acobamu
eJIeKTpoHHOT nowTH (e-mail) 3a agpecoro Takoi hiznyHOT 0coOH, 3a3HAUEHOIO Y 3asIBi PO NPUETHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITPUMaHHS AUTOBUX BimHOCWH 3 KimieHTOM (y TOMY YHCII HUIIXOM pPO3ipBaHHS
JloroBopy), a TakO)X BXHMBATH IHII 3aXO/JM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIQJKaX,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YMCIi 3aKOHOJIABCTBA y c(hepi OaHKIBCHKOI AisUIBHOCTI, y cepi 3amodiranHs Ta
mpoTHAii Jleramizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAHWX 3J0YMHHAM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS, Y chepi BaJFOTHOTO PEryIIOBaHHS TOIIO).

4.3.8. BxxuBaru yci HeoOXiJlHI 3aX0/1, BU3HAYEHI 3TiTHO 3 HOpMaMmu 3akoHOjaBcTBa i [IpaBunmamu banky y
cepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMUBaHHIO) TOXO/IB (3aJI€)KHO BiJ| BUSIBIICHUX PHU3HKIB, IPUTAMAHHUAX
JUTOBMM BimHOCHHaM i3 KilieHTOM), y TOMy YHCII YCTaHOBIIOBATH 1 3aCTOCOBYBAaTH NEBHI OOMEXEHHs / JIIMITH Ha
BuKopuctanHs KimieHTom nociyr i npoaykTiB baHky [30kpema 11010 00CATiB AiSITBHOCTI, CyM (piHAHCOBUX OMEparlii,
JiepKaB (FOPUCAMKIIiI), KOHTpareHTiB].

4.3.9. Bumaratu Big KiienTa i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0Ci0 CBO€yacHe i TMOBHE IIOTAIICHHS
3a0oproBanocti Kiienta nepen bankom, y TomMy uwmcii 3aboproBaHocti 3a [LmaThKHMMH TTOBIIOMIICHHSIMH,
3a00proBaHoCTi 3i CIutaTh KoMmiciiiHoi BuHaropomu, TexHiuHoi 3a0oproBaHoCTi, 3ab0oproBaHocTi 3a Kpeamrom i
NpOLIEHTaMK 3a KOpuCTyBaHHS Kpeautom, 3a00proBaHocTi 3 BiAIIKOXyBaHHS BHUTpAT, IOHECEHUX baHKOM
(30inpimenux Ha cymy [1/IB), 3i cimatu mTpadHux caHKIii (1Tpadis i MmeHi) Ta yciX IHNIMX IUIATEXKIB, BU3HAYCHUX
‘YMoBaMu JI0roBopy.

4.3.10. Bumaratn Bin Kiienta i oTpumyBaTH Big HBOro Ta/abo TpeTiX 0ci0 JOCTPOKOBE MOTaLIeHHS
3aboproBaHocti 3a KpeautoMm i mporieHtamu 3a xopuctyBaHHs Kpeaumrom, iHmoi 3aboproBanocti Kiienta mepen
bankom, cTpok cruiaTe KOl He HactaB, 00 mpunuHEHHS Nii KpennTHOT JiHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BukoHaHHS KitieHTOoM CBoOixX 3000B’s3aHb 3a JloroBopoM miomo BYacHOro moBepHeHHS Kpenuty Ta/abo crutatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KiieHTOM Takoro mpocTpO4YeHHs LIOHAWMEHIE Ha OJIUH
KaJICHIAPHUHA Micsllb, Ta/a00 HEBMKOHAHHS a00 HEHAJICXKHOro BHKOHaHHS KitieHToM Ta/abo mopydutenem, Ta/abo
MalHOBMM IOpPYYHMTENIEM YMOB JOTOBOpPIB 3a0e3nedeHHs Ta/ado OyAb-KMX IHIIMX yYMOB JOTOBOPIB (IIPaBOYMHIB)
ykiaaneHux Mk bankom Ta Kiientom, Ta/um Mixk baHkOM Ta TpeTimMm oco0amu, a TaKOXX B IHIIMX BUIAJIKaX,
BU3HaueHUX JloroBopom. CEJI_AT "VxpekcimMGank"
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Axmo Bank Ha migcrtai JloroBopy BHMarae 3MiMCHEHHS ILIATEXKIB, CTPOK CIUIATH SIKUX HE HacTaB, a0o
noBepHeHHs Kpeauty B moBHOMY 00Cs3i, Taki Iiatexi abo moBepHeHHS KpenuTy B MOBHOMY 00Cs31 MarTh OyTH
3nificaeni Knienrom npotsarom 30 (TpuausaTH) KaJeHIApHUX JHIB 3 IHS OTPUMAaHHs MOBIJOMIJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsrom mporo mnepiony Krmient ycyne mopymenns ymoB [loroBopy, Bumora banky BTpadae
yiHHICTb. [lOpsIOK BiANpaBKy Ta OTPUMAaHHS IOBIIOMIICHHSI BU3HAYE€HUH MOJI0KEHHIMH 11b0r0 JoroBopy.

4.3.11. Ilpununutu Hagauas Kioienty Kpeauty y Oyabp-aKkoMy 3 TAKHX BHINAAKIB:

— sKkmo airo KpenuTHol MiHi1 MpUITHHEHO;

— skmo KimeHT He BUKOHAB 200 HEHaJIe)KHO BUKOHAB OyAb-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

- skmo KimeHT nopymms BUMOTH 3aKOHOAABCTBA;

— SKIIO BUHUKIM HiACTaBH Ui 3akpuTTs KapTkoBoro paxyska, 10 sSKoro Binkpuro BianosigHy Kpenutny
niHito0, Ta/abo KapTkoBOro paxyHka, BIIKPUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 0 MOMEHTY 3aKpUTTS OyAb-TKOTO
3 LUX PaxyHKiB;

- skmo Kiienta 3BinmpHEeHO 3 pobGotm B Opranizamii, a Takox skmo Opranizailis ympomoBx 2 (IIBOX)
KaJCHAApHUX MICSIIB MOCHUIb HE 3apaxoBye IJiarexi Ha KapTKoBHMiH paxyHOK, BIIKPUTHUH y paMKax 3apIuiaTHOTO
MpoeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIIO 3TiHO 3 yMoBaMu obpanoro Kiienrom KpemutHoro npomykry KpennutHa
JiHIA BIAKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKJIHM OyAb-fKi MiICTaBU U TOCTPOKOBOTO TOBEpHEHHS baHkoM BKiamy, po3mimeHoro y banky
srigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKIany (y TOMy ducii, y pasi orpuManHs bankom
3BepHeHHs KitieHTa a0 iHIIMX YMOBHOBaXKEHHX OCI0 MPO JTOCTPOKOBE MOBEPHEHHS TAKOTO BKJIAAY), TOCTPOKOBOTO
pozonoxyBanus OBJ/IIL, sxi e I[Ipeamerom 3acraBu; 3BepHEHHs cTsarHeHHS Ha [Ipemmer 3acraBu, skum € OBIL, a
TaKOX SIKIIO Oyab-KMM MOPYIICHO MUTAHHS MPO PO3ipBaHHS, MPUIMHEHHS, BU3HAHHS HEOIMCHUM a00 HIKYeMHHUM
toio [loroBopy Ta/abo moroBopy OaHKIBCHKOTO BKJany Ta/a0o Jlororopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHO 3 yMoBaMu oOpaHoro Kmientom KpemuTHoro mpomaykTy HeoOXigHMM € ohOpMIICHHS 3aCTaBH IpaBa BUMOTH
komITiB 3 Jleno3utHoro paxynka a6o 3acrasu OBJIIT);

— SIKIIO HacTaiw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HafaHHsa Kimienty Kpenury;

— skmo baHk mpuiiHAB pimeHHS npo mnpunmHeHHS HanmaHHsA Kiienty Kpeaurty (Take pimeHHS Moxe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii yac Ta 6e3 Oyab-sIKuX NosicieHb KimieHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeaury y pasi npunuHeHHs Aii 00CTaBHH, 10 00YMOBIIH NPUITHHEHHS
HazaHHs Kpeouty, a Takox y pasi, AKIO Taki oOCTaBUHH, Ha OyMKy baHKy, HE MEpeKOIKaroTh MOAANBLIOMY
HajgaHHIo Kpenurty.

4.3.13. 3naiiicHioBaTi (HeOOMEXKEHY KiJIbKICTh pa3iB) JloroBipHe crnmcaHHs TPOUIOBUX KOIITIB, y TOMY YHCIi
Ha KopucTh baHky, B mopsaKy, BU3HauYeHOMY J{oroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEXEHY KIUIBKICTh pasiB) 3a paXyHOK KomITiB KilieHTa B iHO3eMHIH BaJlfOTi, IO
o0mikoByr0ThCs Ha [Torounnx i KapTkoBuX paxyHKax, a TakoX Ha Oy/Ab-SKUX IHIIMX paxyHKax KiieHTta, BIAKpPUTHX i
TaKuX, M0 OyAyTh BiIKpHTI Homy y BaHky (y TOMy 4HcIi B iHO3eMHIH BatoTi), KYIIBIIIO / TIpoJaK / 0OMiH BaIIIOTH Y
BUIIAJIKaX, HOPAIKY 1 po3Mmipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysaru 3aboprosanicts Knienta nepen bankom (y Tomy uucni 3aboprosanicTs 3a [lnatikHuMu
MOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PTrOBaHICTh 3a
KpenuTom 1 npouentramu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiIIKOAyBaHHS BUTpAT, HOHeceHUX bankom
(30impmennx Ha cymy [1/IB), 31 crmatw mrpadHUX caHkii (mrpadis i MeHi) Ta ycix HIIKX IDIATeXiB, BU3HAYEHUX
YMoBaMM JIOTOBOpPY) y BHUIQJKaX HECBOEYACHOr0 a00 HEMOBHOIO ii moraiieHHs y OyJb-siKi CrocoOu, BH3HAuYCHI
3akoHOaBCTBOM (Y TOMY YHMCIIi IIUISIXOM 3BEPHEHHS CTATHEHHS Ha Oy/b-sike MaitHo KiieHTa).

4.3.16. Braocutu Kaptku no Crom-crnmcKy 3a BJIAcHOIO iHIMIATHBOK (0€3 HEoOXiTHOCTI OTPUMAaHHS 3TOAU
KitieHTa Ha BUMHEHHS TakuX Jiil) y BUMajkax, BU3HaueHuWx llpaBunamu 3actocyBaHHs KapTok, siki € J0AaTKOM JI0
YMOB 10TOBOPY (HEBII’€EMHOIO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs1 y KiienTta Oynp-skoi 3a0oproBanocti 3a Kaptpaxynkowm, 3anectu Kaptky o
Crom-criucKy, HampaBUTH BCi CyMHM, IO HaaxoJsaTh Ha KapTpaxyHok, Ha morameHHs 3a00proBaHOCTi, OJHOYACHO
CTSTYIOUH TUIATY 3a MPOCTPOUYCHI IUIATEX1 JI0 MOMEHTY ITOTIOBHEHHSI PaXyHKY J0 MO3UTUBHOTO 3aJIMIIKYy a00 po3Mipy
HE3HIKYBaJIBHOTO 3aJIULIKY (Y pa3i 10ro BCTAaHOBJICHHS).

4.3.18. B 0AHOCTOpPOHHBOMY TMOPAAKY NPHU3YIIMHUTH BUKOHAHHS IUIATDKHMX omepauiii 3a Kaptkamm Tta
CIIHMCaTH CyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CYMH HEYCTOWKH Ta TUIATH 3a MPOCTPOUYCHI IJIATeXi 3 IHIIUX PaxyHKiB
(morounmx Ta meno3utHuX) Kiieata B banky, skmo KiieHT He moracuB 3a00proBaHICTh 3a PaXyHKOM 3a TIEPIIOI0
BuMorolo bauky micns Baecenns Kaptku no Cromn-crimucky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBATH, 301/IbIIYBaTH, CKACOBYBaTH) ABTOpH3aLliiHi JiMiTh (03
HEOoOXiIHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JIiil), a TAKOXK 3 BIACHUX MIpPKyBaHb, CIIPSIMOBaHUX Ha
MiHiMi3alil0 pHU3MKIB (piHAHCOBUX BTpaT, BigMoBiATH KiieHTy y 3a7o0BoJieHHI HOro KJIOHNOTaHb PO 3MiHY
ABTOpH3auiiHUX JiMiTiB (0e3 noscHeHHs: KimieHTaM NpyUYMH TaKuX BiZIMOB). CEAAT "Vkpexcimbani”
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4.3.20. Bigkpuatu Ceiidu 3a BimcytHocTi KilienTa y BHmagkax, BH3HAYCHMX YMOBaMH JOTrOBODY, 1
nepeaaBaTH BUIyUYeHE y Takux Bumnankax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. TlepemimryBatu Ceiihu 3a iHIIOIO, HDK 3a3HAa4eHa y BiINOBIOHMX 3asBax MpO HagaHHS BaHKiBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidin) 3 moBigomieHHsM npo ue Kiienra.

4.3.22. He nanasatu Kmienty noctyn jo Ceiidis, a Takox He MOBepTaTH HOMY MaifHO, BiIydeHe baHkowm i3
CeiidiB y Bunmaakax, BAHAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HAIBHOCTI HEBUKOHAHHX Ta/a00 HEHaJe:KHO BUKOHAHUX
3000B’s13aHp Kitienta 3a JloroBopoM, y TOMy YMCHi IOJO CIUIATH MITpadHUX CAHKLiM Ta BIIIIKOAYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3aMka (30ipmenux Ha cymy [1/1B).

4.3.23. BigmoBnatu B peectpanii Jepxkarenie y CucremMax TUCTAHIIIHOTO OOCIYTOBYBaHHS y BHUIaJKax
MOPYIICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBICHOTO YMOBAaMHU JAOTOBOPY (y TOMY YHCII y BHIMAAKaXx BBEICHHS
HeBipHUX OTP-mapoimiB mjis miaTBEpIKEHHS TaKoi peecTpartii).

4.3.24. 3anpoBaJKyBaTH HOBI ITPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 32CO0U 3 METOIO BIOCKOHAICHHS pOOOTH
CucteM JAWCTaHUIAHOTO OOCTYyroByBaHHA 1 IX (YHKIIOHAJIBHOCTI, HPOBOAWTH IIOJO HHUX MNPOQiTaKTHYHI
(pernameHTHi) poOOTH, L0 Yac BiJl 4Yacy MOXE NPHU3BOAUTH 1O THMYACOBOTO NPHU3YIMUHEHHS OOCIyrOBYBaHHS
Jeprxarenis 3a iX OITOMOTOIO.

4.3.25. BigmoBnatu [lepxkarensMm y 3milicHeHHI omepaniii 3a jgonomororo CHCTEM JUCTAHIIIHOTO
00CIIyrOBYBaHHSI y BHINAJKaX HEHaJe:KHOrO odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAaHHS MpPaBMIl
KopucTyBaHHa CHcTeMaMy JAMCTaHIIHHOTO OOCIYrOBYyBaHHS, MOPYIIEHHS YMOB MOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIiHOT BUHATOPO/IU 32 HAJIaHHS BiAMIOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Tlpuzynunastu goctyn epxateniB 1o CucTeM AUCTaHIIHHOTO 0OCIYTOBYBaHHS y TAKUX BUIAIKaX:

— SKIIO y Tporeci migkimodeHHs (Bxoxy) mo CHcTeM AHMCTaHIIIHOTO OOCIyTOBYBaHHS TPH Pa3Hl IOCIILIb
BBEJICHO HEBIPHI JlaHi, HEOOX1IHI JJIs aBTeHTUDIKAIIIT;

— skmo baHk BUSBHB cripoOu (y TOMY YHMCII, SIKIIO Ma€ MiIo3py PO BUMHEHHS TaKHX CIPOO0) MOPYIICHHS
BUMOT 110 Oe3neku moctymy q0 CHCTeM AMCTaHIIHHOTO OOCIyTOBYBAaHHS Ta/a00 HEMPaBOMIPHOTO AOCTYITY A0 IHX
CHCTEM, y TOMY YHCIIi 3 METOFO 3/TIiICHEHHS] HEHAJIS)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3MiHCHIOIOTECSA 3 BUKOPUCTaHHAM CHCTEM TUCTaHI[IHHOTO OOCITyTOBYBaHHA,
Ha AyMKy BaHky mopyuryioTh abo MOXYTh MOpymIyBaTd Oyab-siKi mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocil;

— skmo bank orpumaB iHdopmariro mpo BTpaTy MoOinbHHX NpHCTpOiB Ta/abo mpo 3mMiHy Homepis
MOOITBHUX TeNe(OHiB;

— skmo baHk otpumaB iHdopmarito po cMepTh KiieHTa;

— skmo baHk BusgBMB crnpobu (y TOMY 4YHCHi, SIKIIO Ma€ MiJ03py IPO BYMHEHHS TaKHX CIIPOO)
HEMPaBOMIPHOTO BTPYYaHHS B POOOTY €JIEKTPOHHO-OOYMCIIOBAJIBHUX MAIIUH (KOMIT IOTEpiB), aBTOMAaTH30BaHUX
CHCTEM, KOMIT'IOTEPHUX Mepex baHky, 1o Moxke HpU3BECTH O MEPelIKO/DKaHHA iX HaJlekHIH poOoti Ta/ado 10
HETPaBOMIipHUX i 3 iHPOpMAIIi€F0, IO MICTUTHCS Y HHX;

— 3a HasABHOCTI IHINMX MiJICTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJaBCTBOM Y
cepi OaHKIBCHKOI IisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIl Jeramizamii (BiIMUBAHHIO) JIOXOJIB, OJEPIKaHUX
3JI0YMHHUM HUISXOM, (DiHAHCYBAaHHIO TEpPOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOPKEHHS 30pO1 MAacCOBOTO 3HHUILECHHS, Y
cepi BAIIOTHOTO peryIIOBaHHS TOIIO), TPaBUJIAMHU IUIATOKHUX cucteM, [IpaBnnamu banky i YMoBaMu 10T0BOpY.

4.3.27. BignosmtoBatu jpoctyn Jlepxkarenie go CucTeM JMCTaHI[IHHOTNO OOCIYroByBaHHS Yy BHUIIaJKax
NPUNMHEHHS Ai1 00CTaBHH, IO MPHU3BENH 10 TPU3YIHHEHHS TOCTYITY JI0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI IuaTbkHUX onepauid 3a Ilotounumu, Oxpemumy, KaprtxoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yIMUHATH NMPOBEJICHHS TAKUX OMepallii, y TAKUX BUIAIKaX:

— 3@ HasBHOCTI JUIS IIbOTO ITi/ICTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJAaBCTBOM (y TOMY YHCIi 3aKOHOJABCTBOM y
cepi OaHKIBCHKOI TisIBHOCTI, Y cdepi 3amobiraHHs Ta NpOTHIIT jeramizaiii (BiIMUBAaHHIO) JOXOJMIB, OACPIKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BAIIOTHOTO PeryJIlOBaHHs TOLIO), IpaBUJIaMH TUIATIKHUX cucTeM, [paBunamu banky i YMoBamu 10roBopy;

— SKIO Taki omepauii iHiNiAOBaHO i3 3acTocyBaHHAM KapTok Ta/abo ix pexBizuTiB, mo BHeceHi go Cror-
CIIHCKY;

— SKIO BUKOHAHHs TaKUX OIepaliil mpu3Bee 10 NePEBULICHHS ABTOPU3ALIMHUX JIIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO AJIsi BUKOHAHHS IUIATDKHOI omepaii 3 BpaxyBaHHSIM
KOMiciiiHOi BUHaropoau 3rijHo 3 Tapudamu,

— skmo onepartii 3a [Torounnm/Okpemum/KaprkoBum/CrieniialbHUM PaxyHKOM HE BiJIIMOBIJAIOTH BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHSAM [lOroBOpY, B TOMY YHWCII, ajie HE OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
PaxyHKiB.

4.3.29. Tlpotsarom mepiony nepe?BipKI/I MPaBOMIPHOCTI 3/IiHCHEHHS HnaTime@Elequ%gw& A SAPTKOBUMH
paxyHKaMU He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOUITH Y CyMax TaKWX IUIATIKHUX OIepaliil.
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4.3.30. MOTHBOBAHO 13 MOCHJIAHHSIM Ha ITiICTABH BH3HAYCHI 3aKOHOJABCTBOM Ta/abo YMoBaMu J0roBopy (Y
TOMY YHCII, 3 MiJICTaB HEHAIEKHOro OoOpMJICHHS Ta/ab0 MOAaHHA), HE NMPUHMATH 0 BUKOHAHHS ab0 moBepTaTH /
3anumarti 0e3 BUKOHAHHS 3asBH PO KYIIIBJIIO, MPOAaX 1HO3eMHOI BaJIOTH, KYIIBIIO iHO3E€MHOI BaJIOTH 3a iHIIY
iHO3eMHY BatoTy (OOMiH iHO3EMHOI BaJIIOTH).

4.3.31. Bigmosnaru Kiienty y Bunadi rotiBku 3 [Torounux/Kaptkosux/CreriansHux/OKpeMux paxyHKiB y
pasi Henoganus KiieHTOM 3asiBOK Ha OTPUMaHHS FOTiBKM Y CTPOKH, BU3HA4YEHi Y MOBaMHU JI0OTOBOPY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITaMH, 1110 O0TIKOBYIOThCS Ha paxyHkax KiieHTa.

4.3.33. He moBepratu Briaam (y Tomy uucii, yacTuHu BkIamiB) 0 CIUTMBY CTPOKIB iX PO3MINICHHS i
HACTaHHA TEPMIHIB iX IMOBEpHEHHS, OKpIM SK Yy BHIAAKaX, 3a3HAYEHMX B YMOBax HOroBopy (y TOMy HYHCIi Yy
BimoBiAHUX J[emo3uTHUX NMpoayKTax) i 3asBax Mpo HaAaHHS BaHKiBCHKHUX MOCIYT.

4.3.34. YV pasi, skmo cyma paHime cruiadeHux KIEeHTy MNpOIEeHTIB MEpeBUIye CyMy MpOIICHTIB,
niepepaxoBaHMX 3a MPOLEHTHOIO CTAaBKOIO MIPU JOCTPOKOBOMY ITOBEpHEHHI Bxiamy, moBepratn Bxiaau 3sMeHImeHIME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIIO.

4.3.35. He BiamkonoByBaTH KOWITH 3a mpeTeH3ismMu KiieHTa y Bumagkax, Bu3HaueHWX [lpaBunamu
3actocyBaHHs KapTok, siKi € T0JIaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YAaCTHHOIO).

4.3.36. He 3nilicHIOBaTH TIOBEPHEHHS KOMICIHHOI BHHAroOpojM, CIUladueHOi baHKy 3a 3MificCHeHI miatixHi
omepaii MO0 MepeKasy KOLITIB, Y BHUIAAKY 3MIHH PEKBI3UTIB, 3aKPUTTS paxyHKy OTpHMYyBaua, TOLIO, BHACIIAOK
YOro repeka3 He Mir OyTH OTPUMAaHHUN OTPUMYBadeM.

4.3.37. Hancumatn Jlepxarensm Oynp-sKy iH(OpMaIio, y TOMYy YHCIi TaKy, IO MICTHUTh OaHKIBCHKY
taeMHuII0 KiieHta (30Kkpema, mpo yci 3AiiicCHeHi IUATDKHI omepaiii 3 BUKOpUCTaHHsIM KapTok), 3a OMOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s3Ky i CHCTEM AMCTaHIIHHOTO 00CIYyroBYBaHHS, CIEKTPOHHUMH KOMYHIKaI[iTHUMU
MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaTaMd 3B S3Ky), a came 3aco0aMu eNeKTPOHHOI MOomTH (e-
mail), reneorHOrO 1 pyxoMoro (MOOITBHOTO) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTH TPEThOI 0COOM (IUIAXOM YKIIaJeHHS
MiX baHKOM 1 TpeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIOMO BIACTYIUICHHS TakKuxX mpaB BuMoru). lIpo
BIJICTYIUICHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTa y mopsinky, Bu3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuitoBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCIi IUISIXOM ONPUIIOJHEHHS BiJNOBITHOT
indopmarii ma Caiiti banky ta/abo mamicmanns ii Kimienty 3acobamu CucteM MUCTaHIIHHOTO 0OCTyroByBaHHS (i3
3a3HAYEHHSM Y TaKUX MOBIIOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y JIF0 3MiHHU 0 YMOB JIOTOBOPY).

4.3.40. Ilpununutu gito oopanoro Kiientom TapudHoro makery B 0JHOCTOPOHHBOMY MOPSIKY, MICIS 4OTO
Ha/laHHs BaHKIBCBKUX MOCIYT 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makery, mo Oyne oOpaHuil y
HOPSAKY, BU3HAYCHOMY Y MOBaMH JI0TOBODY.

4.3.41. 3akpuBatu [lorouni, Kaprkomi, Oxpemi i [lemo3utHi paxyHku, PaxyHKW st oOCIyroByBaHHS
Bxunazis, CrienianbHi paxyHKH 1 po3ipBatu JJoroBip y BCTAHOBIEHOMY Y MOBaMU JIOTOBOPY MOPSIIKY.

4.3.42. Tlpotsrom Tiepiofy OJHOPA30BOrO (CIIENiadbHOr0) JOOPOBIIBHOTO JEKIapyBaHHS Ta MICIS MOAAHHS
JIEKJIapaHTOM OJHOPAa30BOl (CHemianbHOi) JOOPOBIIBHOI JIeKIapallii 0JHOPa30BO 3apaxyBaTH JIOJATKOBO TOTiBKOBI
KOIITH B HAI[IOHAJIbHIM Ta iHO3eMHIM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cCeliaJbHUM
PEXKHMMOM BHKOPHCTAHHS).

4.4. DbaHk 3000B’s13aHMIi:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Biakpuatu Kmienty [lotouni (y Tomy umcni KapTkoBsi)
paxyHnku, JlenosutHi, Okpemi Ta CriemiaibHi paxyHKH, BUIyCKaTu i BuaaBaTh KapTku, mpoBOAWTH 3a BiIKPUTUMH
paxyHKaMH IUIaTDKHI omepauii, BU3HaYeHI 3aKOHOJABCTBOM, MpPaBWIaMHU INIATDKHUX cucteM, llpaBunamu banky i
YMoBamu J1oroBopy, 3IiHCHIOBaTH JlMCTaHIiiiHe OOCIyroByBaHHs, TepelaBaTH y CTPOKOBHH MaHHOBHI Haiim
(openny) Celidu) 3a yMOBM iHILIIOBaHHA TaKUX IIOCAYr 3 HAJIEXHHM JOTPUMAHHSIM BHMOT, BCTaHOBJIEHUX
3aKOHOJABCTBOM, MpaBUIaMHU IJIATKHUX cucteM, [IpaBunamu banky i YMoBamu noroBopy, HaganHs 10 baHky ycix
JIOKYMEHTIB Ta iH(opMallii, 110 HEOOXiJHI i HaJeKHOr0 BHUKOHAHHS BHUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JisUTBHOCTI, y cdepi 3an00iranHs Ta MpoTHIIT Jieranizamii (BiIMUBaHHIO) IOXO/IIB,
OJIEpKaHUX 3J0YMHHUM LUISIXOM, (PiHAHCYBAaHHIO TepOpPH3MY Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHs 30p0i MacoBOTo
3HUNICHHS, Y cepi BATIOTHOTO PETYIIFOBAHHS TOIIO), PAaBWII IaTixHUX cucteM, [IpaBun banky 1 YMoB gorosopy, a
TaKOXK HAJIKHOTO MOTallleHHs TPoIIoBUX 3000B’s13aHb Kitienta nepen bankowm.

4.4.2. 3apaxoByBaTu KOWTH, 0 HaxiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUYCHI
YMoBaMu 10T0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IUIATKHI 1HCTPYKIT Ha TNPHMYycOBEe CHUCAaHHS (CTATHEHHs) KomTiB 3 [loTouHMX,
KaptkoBux i1 [lemo3utHux paxyHkiB, PaxyHKiB s oOciyroByBaHHs BxmaniB y Bumazgkax i HOpAOKy, BU3HAYEHHX
3aKOHOJJABCTBOM.

4.4.4. HanaBatn Kiienty Bummcku npo crad Ilotounmx, KaprkoBux, Oxpenuex AT/eHQauw&KR PaxyHKIB,
PaxynkiB miist obciyropyBanss Bknanis (Ha Bumory Kitienra).
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4.4.5. HapmaBatu Kiienty pasom 13 Bumuckamu 3a [lotounumu/KapTkoBuMu/OKpeMUMH  paxXyHKaMH
iH(OpMAIIiIO 100 3AICHEHNX Omepallii 3 KymiBJi / Ipoaaxy / oOMiHy iHo3eMHOI BamoTh (Ha BUMory KitienTa).

4.4.6. Iosinommustu Kiienra mpo 3ailicHeHi omepauii i3 3acTocyBaHHsIM KapTok y mOpsaxy, BU3HAYCHOMY
‘YMoBaMu 1I0roBOpY.

4.4.7. Cranom Ha 01 ciuyHS KOXKHOTO POKY HpHu ocoducToMy 3BepHeHHI Kiienta no banky HamaBatn Kiienty
BUTIHCKH 3a 1oro ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprtrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku st
obcnyroByBanHs Briany). KitieHT ckiiafae y JOBUIBHIN MTHCHMOBIH/€IEKTPOHHIN (OPMi MiATBEPKSHHS PO 3aTHIIKH
Ha Horo ocoboBux paxyHkax ctanoMm Ha 01 civHs.

4.4.8. Tputimatn Bin JlepxaTeniB MOBIOMIICHHS 11010 HeoOximHocTi BHeceHHst Kaprok g0 Crom-crmcky
(miaTBepAKEHHSAM HaJIe)KHOTO HaJaHHA 10 baHKy 3a3HadeHoi iH(popMalii € peecTpaliiiHi HOMEpU MOBiAOMIIEHb, SIKi
HamaoThCsa JlepikaTtensaM Mpu NpHMaHHI TaKAX MOBIIOMJICHB Bill HUX), IS YOr0 BHOCHTH BimmoBimHi Kaptku mo
Cromn-crucky.

4.4.9. llpuiimatn Big Kiienta muceMoBi 3asBu (IpeTeH3il) Mpo OCKap)KEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBumE paxyHkamu, 3IiHCHEHHX i3 3acTocyBaHHAM KapTok, Ta BKHMBATH 3aXOIH IIOJO0 MPOBEIEHHS MEPEBipKH
MPaBOMIPHOCTI 3MIWCHEHHS TaKWX IUIATDKHMX Omepallid, npereH3iitHoi poOoTw 3 iHmMMMH OaHKaMHu (SKITO
OCKapXXyIOThCA TUIATDKHI OTepartii, IpoBeIeHI Yepe3 TUTaTiHI MPUCTPOT IHIIIX OaHKIB) Y MEXKaX CTPOKiB, BUZHAYEHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JOTOBOPY (HEBi’ €MHOIO X YaCTHHOIO).

4.4.10. 3a ymMOBH HaJIeXXHOTO 1 CBO€YacHOTO BHWKOHaHHSA KitieHTOM cBOiX 000B’s3kiB 3a JloroBopowm,
3abe3neuntn KiienTy MOXITUBICTH KopucTyBathcs KpeautHoro miHi€lo Ta HamaBatu oMy Kpemurt y po3mipax i Ha
YMOBaX, BU3HaueHUX Jlorosopom.

4.4.11. Hancunatu KiieHTy y mopsaky, BH3HaYCeHOMY YMOBaMHU JIOTOBOpY, iHQOpMAIlil0 MPO po3MipH
MiHiManpbHHUX TUIATEXIB (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TigHO 3 ymoBamMu oOpanoro Kiientom KpemutHOro
npoaykty Kiient 30008’ s13aHuit 3/1iHiCHIOBAaTH cIutaTy MiHIMANbHUX TUIATEXKIB).

4.4.12. HanaBatu Kuiienty indopmamito moao mpaBui IiaThkHAX cucteM 1 [IpaBun Basky, ski €
000B’3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y Me)kaxX BJIACHOI KOMIIETeHLIi HaaBaTH PO3’SICHEHHS ILIOJ0
MOPSAAKY BUKOHAHHS TaKWUX MPaBWII, BUMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHS BiJIOBITHUX 3aIATIB
Kiienra).

4.4.13. CrutauyyBaTi TIPOLIEHTH, HapaxoBaHI baHKOM y TOpSAAKY, BH3HAYEHOMY YMOBaMH JOTOBOPY, Ha
3amumkd komTiB Ha [lotrounmx 1 KapTtkoBmx paxynkax (y Tomy umcini Ha HakomumayBambHy cymy «Moi
3a0MIQ/DKCHHS») Y JIeHb iX HapaxyBaHHs [UISXOM 3apaxyBaHHA Ha BIANOBIAHI paxyHKH (SKIIO HapaxyBaHHS
OPOILIGHTIB Ha 3anumku komTiB Ha [loTounomy/KapTkoBoMy paxyHKy mepeadadeHo BigHmoBigHUM TapupHUM
MTaKETOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaan, HapaxoByBaTH i BUILIAU4yBaTH NPOLEHTH Ha Bkiamu y mopsuky,
BCTaHOBJIECHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BiJAMOBIAHUMHU [ICTIO3UTHUMH MPOAYKTaMH) i BiJMOBIIHUMH
3asBaMu Npo HaJaHHS baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, yTPUMaHHs 1 ciyiaty (nepepaxyBaHHs) Big iMeHi Kiienra mo
JlepxaBHoro OropkeTy YKpaiHM i3 CyMH HPOICHTIB, HApAaXOBAaHUX Ha 3ajullku KomTiB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy uuciai Ha HakommuyBanbHy cymy «Moi 3aomiaJuKeHHs»), 1 POLEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJIATOK Ha Joxo1u (pi3udHuX 0cid (y BUTISAII TaKUX MPOIEHTIB) y po3Mipax i MOpsAKy, mo Bu3HaveHi [logaTkoBumM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexki (mojatku i 300pH) y po3mipax i MOpsJIKY, IO BU3HAYEHI
3aKOHOAAaBCTBOM.

4.4.16. lloBepratn Kiienty Haamipy yTpuMaHi i1 cruadeHi (mepepaxoBani) no JlepkaBHOTO OromKeTy
VYxpaiHu cyMH OAATKY Ha JOXOAM (i3MUHMX Oci0, IHIIMX MOAATKIB 1 300piB, LUIIXOM 3apaxyBaHHS BiAOBIAHUX CyM
IPOIIOBHX KOIITIB Y TPUBHAX Ha Oyb-skuid [Torounnii/KaprkoBuii paxynok KiieHnTa y rpuBHsX, Binkputuii y banky,
a0o0 NUITXOM BHIa4i TOTIBKH yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcnmiakoByBaTH HanxopkeHHs EnekTpoHHUX OKyMeHTIB Bij KirieHTa Ta CBO€4acHO 3/1iMCHIOBATH iX
npuiMaHHs, IEPEeBIPKY, MiIHCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 306epiratu iHQOpMaIito AN 3ICHEHHS KOHTAKTIB, HajaHy KIiEHTOM MpOTIroM CTPOKY Jii
Horosopy.

4.4.19. TlepenaBatu Ceiidu KiienTy y MaiiHOBUH HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a PU3HAYCHHSIM.

4.4.20. HanaBatu Kiienty moctyn no CeiidiB npotsirom OnepaniiiHoro yacy banka, a Takox HOBEpHYTH
oMy MmaiiHO, BuiydeHe bankom i3 CeiiiB y Bumajgkax, BU3HAY€HHX YMOBaMH JOTOBOPY, Y pa3i HaJeKHOIO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a mum JloropopoM, y TOMy 4YMC/II HIOAO CIUIATH INTpaHHMX CaHKIH Ta
BiZIIIKOIyBaHHS BapTocTi 3aMKiB CeldiB 1 BuTpaTt banka Ha 3aMiHy Takux 3aMKiB (3011peHux Ha cymy I1/IB).

4.4.21. He posronomryBaru iHpopmauito monao Kiienra, sika crana BigoMoro baHky y 3B 513Ky 3 YKIaJeHHSIM 1
BUKOHAHHAM JI0roBopy i MiCTHTh GaHKIBCHKY Ta€MHUINIO (y TOMY YHUCIi iH(GOpPMALIIO IOZIO AIPOBGELHIEXOTICpaLIii 32
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ITorounnmu, Oxpemumu, Jemosutaumu 1 KapTkoBumm paxyHkamu, PaxyHkamu 11 oOCIyroByBaHHS Brxmamis,
CrieniiaJJbHUMH PaxyHKaMH), 3a BUHATKOM BHUIIAJIKiB, BU3HAUYCHUX 3aKOHOJIaBCTBOM Ta/a00 YMOBaMU J0rOBODY.

4.4.22. Hane:xHuM YMHOM BHKOHYBaTH iHIII 3000B’s3aHHA baHKy, BH3Ha4eHI IIIOUMMH TOJIOKECHHAMHU
3aKOHOJaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarioHampHOro OanHKy VYKpaiHw, i YMoBamu
JOrOBOPY.

4.4.23. BxuBatu 3aX0[iB IIOJ0 BCTAHOBJICHHS JKEPEN MOXOPKCHHS KOIITIB y HAlllOHAIBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, eper0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY, Ticis 3apaxyBaHHs iX Ha
CrientianbHUNA paxyHOK. 3a pe3ylbTaTaMH 3AiMCHEHHS TakuX 3axojiB baHk BkuBae Ail 3 ypaxXyBaHHSM IOJOXKEHb
3aKOHO/IABCTBA 3 MMUTaHb (DIHAHCOBOTO MOHITOPHHTY.

4.4.24. 3nilicHIOBaTH HaJeKHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBHukiB Kiienrta i
JepxarteniB 3a mpaBWiIaMH, IO MiAATar0Th 3acTtocyBaHHIO mns miieit Yromm FATCA Ta/abo baratoctopoHHBOT
yroau CRS.

4.4.25. Bigmosutu Kiienty y HamaHHi baHKIBCHKMX MOCHyr y BUMaAKy HemosimomienHs Kmienrom banka
Ipo 3MiHy CTaTycy CBOTO MOJATKOBOTO PEe3UIEHTCTBA, HeHaJaHHs KilieHTOM ITOKYMEHTIB, BU3HAUYEHHUX MiAMYHKTOM
39%2.2 mymkry 39°2 cr. 39° IlomaTkoBoro Kojekcy VYKpaiHH, y CTPOKH, MepeabadeHi 3a3HAYCHOI0 CTATTEIO
ITomaTtkoBoro Komekcy Ykpainm abo HeHamaHHsA npotsroM 30 KaleHAapHUX AHIB 3 THS OTpUMaHHS 3anuty banka
3amuTyBaHoil iHpopManii Ta/abo NoKyMeHTiB, abo HazaHHs iHpopMamii Ta/abo TOKYMEHTIB, IO HE CHPOCTOBYIOTH
nigo3py banky moao mia3BiTHOCTI paxyHKy 3a Bumoramu Yroau FATCA Ta/abo baratoctoponnbsoi yrogu CRS.

45. Veci pii, axi 3rifHO 3 YMOBaMH JOTOBOpPY TMOBWHHI BUMHSATHCA [lepaTensMu, € 3000B’S3aHHIMH
Kitienra, y 38’s13ky 3 unM KilieHT MOBUHEH 3a0€3MEUNTH HAJICKHE TX BUKOHAHHSI.

4.6. HeBxmroueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUCHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMH OO0 HHX, a TAaKOX IHMCbMOBHUMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BIZIIOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, )KOJHUM YHMHOM HE OOMEXKYE
BIJIMIOBI/IHI IIPpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiMOBIAHUX 000B’S3KIB.

4.7. llpaBa i 000B’s3ku KOXHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMHU 3 IIPaBamH i
00oB’s3kamu  iHIIOT CTopoHH. Y 3B’S3KYy 3 1uM, g xogHoi 31 CTOpiH HE CTBOPEHO HECTpPaBeNIMBUX i
JUCKpUMIHALIIHAX YMOB, sIKi O MOTipIyBaiH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoOGiranns Jerafiizanii (BiTMMBaHHIO) T0X0diB, OepPKAHUX 3JOYHMHHHUM HLIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIIEHHS.

5.1. Kient, yknaBmu JloroBip, MiATBEP/HKYE ITOCTOBIPHICTh, MPAaBIWBICTH Ta TOYHICTH HAaNaHOI HUAM
iH(dopMartii/manux, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaxX Ta IHIMUX JOKYMEHTaX, [0 OyJM MiAnucaHi HUM Ta/abo
HazaHi 1o banky 3 Metoro yknanenss Jlorosopy.

5.2. B pasi 3aMian/oOMiHy (B T.4. B 3B’S3KY i3 3aKiHYEHHSM CTPOKY (TPUIWHEHHs) [Iii) TOKYMEHTIB, SKi
Oynu HajmaHi 1o banky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEMIMCHUMH) a00 OTpUMaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B TIACTIOPT IPOMaIsTHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHMi
HaJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’siti) PoOounx 1HIB 3 MOMEHTY HacTaHHS MO/

5.3. KiienT 3000B’s13aHMI MOBiZOMUTH baHK TpO HACTaHHSA CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmartii, mo HagaBanacst Kimientom banky) npotsirom 5 (1’siti) PoGo4rx JHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH.

5.4. KiienT 3000B’s3aHMI HajaBaTH Ha 3anuT baHKy iHpopMalio Ta JOKyMeHTH, siki baHk Mae mpaBo
Bumaratu Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXiJqHI /I 37ificHeHHS HayiexxHoi mepeBipku KiieHta, B ToMy 4Hchi Horo
inenTudikarii, Bepudikaii, akryamizamii 1aHux ( B TOMY YHCIi 3IIHCHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAUYYyNMX OCi0, wWieHIiB iX ciMell abo oci0, moB’si3aHuX 3 [1OMITHYHO 3HAYYIIUMU O0COOAMH, BUSBJICHHS KIHIICBHX
OcHediiapHUX BJIACHUKIB, T.JI), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiHI JJIs CIIPOCTYBaHHS a00 MiATBEPPKEHHS IMi03p MO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIleparliii, Ki MICTATh O3HAKKM (PIKTUBHOCTI, Ta iHII mependaveHi JOKYMEHTH Ta BiJJOMOCTI BiJITOBIIHO
1o 3akoHy Ykpainu «[Ipo 3amoOiraHHst Ta MPOTHAIIO Jieraisailii (BiIMMBAHHIO) JOXOMIB, OAEP)KAHUX 3JIOUMHHUM
HUIsIXoM, (hiHAaHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30pOi MAacOBOrO 3HMIICHHS», MPOTATOM 5
(m’satn) PoGoumx mHiB i3 mHs, ko KitieHT oTpuMaB Takuii 3anut Bin baHky;

— JOKYMEHTH/BIIOMOCTi, HEOOXiiHI Ui BHKOHAHHS BHUMOI 3aKOHOJABCTBa YKpaiHW, B TOMY YHCIHI
MOJIOKEHb, CIPSAMOBAaHMX HAa: BUKOHAHHS BHMOI CaHKI[IHHOTO 3aKOHOJABCTBA, a TaKOXX BHUSBJICHHS Ta
JOKYMEHTyBaHHsI iHpopmallii npo 3B'13ku KirieHTa 13 iep:kaBoto, o 3iHCHIOE 30pOoiHy arpeciro npotu YKpaiHu, Ta
rpoMajsiHaMu/pe3ueHTaM1 TaKoi Aep)KaBH, NPOTAroM 5 (I’sTh) poOOYMX AHIB i3 AHs, Ko KiieHT oTpuMaB Takuid
3anuT Bijg baHka.

5.5. baHk Mae mpaBo BiJIMOBHUTHCS BiJ MPOBEJCHHS MiJ03pijoi ¢iHaHCOBOI omepaiii Ta/ab0 MpU3yNUHUATH
3pilicHenHs (iHAHCOBOI omepailii, M0 NOTpeOye MOAAIBIIOrO aHaNi3y Ha npeameT HeOBHIHOPPICBR¥FTa Bankom
NEBHUX Jiil 3 METOI0 BHUKOHAHHS HUM OOOB'I3KiB 3akoHOAaBCTBA y cdepi 3amobiraHHs Ta NPOTUAIL Jeranizamii
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(BiIMUBAaHHIO) JIOXOIIB, ONICP)KAHUX 3JIOYMHHUM MLIAXOM, (DIHAHCYBaHHIO Tepopu3sMy Ta (iHAHCYBaHHIO
PO3MOBCIO/DKEHHS 30p01 MacoBOro 3HMIIEHHA. Y TaKOMy BHNAIKy BaHK He Hece BiINOBIANTBHOCTI 3a HMOPYIICHHS
CTPOKY 3apaxyBaHHS KOINTIB 3a TUIATDKHOIO oleparlie€lo Ha paxyHok KiieHTa abo crvcaHHs KOIITIB 3a IJIATiXKHOKO
omepauiero 3 paxyHky Kiienrta, BUuraTti ix y rotiBkoBiit opmi Ta/abo 3a0e3neueH s JOCTYIHOCTI KOIITIB

5.6. baHk, sK Cy0'€eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJMOBISIETHCS BiJl BCTAHOBICHHS
(minTpumanHs) AinoBux BigHocuH 3 Kitientom / BimmoBmsie KitieHTy y BiAKpUTTI paxyHKiB (0OCTyroByBaHHi), y TOMY
YHUCI IUISIXOM PO3ipBaHHA NIJTOBUX BiIHOCHH, 3aKPUBAE€ PaxyHKH / BiIMOBISETHCS BiJ MpOBEICHHA (PiHAHCOBUX
omepariiii y pasi:

1) sxmro 3miticHenHs imentrdikarii Ta/abo Bepudikarii Kimienra, a Takok BCTAHOBJICHHS JaHUX, IO JAlOTh
3MOTY BCTAaHOBHUTH KiHIeBHX OeHe]iliapHUX BIACHUKIB, € HEMOYIJIMBUM a00 SIKIIO y baHKy BHHMKa€e CyMHIB CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE Bi/l BIACHOTO iMEHi;

2) BcraHoBneHHs KITli€eHTY HENMPUIHATHO BHUCOKOTO PH3WKY abo HeHamaHHs KiieHTOM HEOOXimHHMX IS
3IiACHEHHS HaeXHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiIOMOCTEH;

3) nomannsa Knienrom um #ioro npeacraBHuKoM banky HegocToBipHOI iHpopManii abo moganHs iHpopmMarii 3
METOIO BBelleHHs baHKy B oMaHYy;

4) sxio 3aiicHeHHs imeHTriKaIii ocoOu, Bi iMeHi abo B iHTepecax sSKOi MPOBOANUTHCS (hiHAHCOBA OTIEPaIlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHedimiapHOro BIacHUKa ab0 BUTOA0O0CPKYBada (BUroJJoHa0yBaya) 3a (JiHAHCOBOIO
OTIepAIli€r0 € HEMOXIIMBUM.

5.7. KiieHT po3yMie 1 IIUM MOTOMKYEThCS 3 TWUM, M0 baHK € cy0’e€KkToM TepBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUH 30epiraTé Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOIO (DiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JIJISl BITHOBJICHHsI iH(opMaIlii 11010 KOHKPETHUX (hiHAHCOBUX orepailiid (y ToMy
yuCclli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KpHUMIHAIBHOMY MPOBAPKEHHI) MOKYMEHTH (y TOMY YHCII
EJICKTPOHHI), X KOMii, 3aIKCH, JIaHi, iHhOopMaIlit0 MO0 3aX0/iB, BYKUTUX 3 METOK BUKOHAHHS BUMOT 3aKOHO/aBCTBA
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOIO 3AiMCHEHHS HalexxkHoi mepeBipku KitieHTiB (y ToMmy umcni
inerTudikarmii Ta Bepudikamii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJIEHHS X IOBHOBAYKEHB), a TAKOX YCi JOKYMEHTH, IO
CTOCYIOThCSl JUIOBMX BigHOCWH (mpoBeAeHHsA ¢iHaHcoBOI omeparii) 3 KiieHToMm (BKIIOYAarO4YM MOiJIOBY, 30KpeMa
BHYTPILIIHIO, KOPECIIOHJCHIIIIO, JIMCTYBaHHs, 3BITH, 3allMTH, PE3yJlbTaTh OyJb-AKOTO aHali3y MiA 4Yac 3ifiCHEeHHS
HAJI)KHOI TIEpEeBipKU KIieHTa). baHK MoOXe BXHMBATH 3aXOMiB MIOAO akTyamizamii manmx mnpo KiieHTta numsixom
BUKOPHCTaHHS JTUCTAHIIMHUX CHCTEM OOCITyroByBaHHS, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHaMm KEII /
YIOCKOHAJICHOT'O EJIEKTPOHHOTO IIANMUCY, Tee(hOHHOTO 3B's3Ky, KOHTAKT-IIEHTpPY, IHIIUX TUCTAHILINHUX KaHAJIB
3B'A3KY B MEXaX TEXHIYHHX MOXJIMBOCTEH baHky.

6. Binkpurrs, o6cayropysanns i 3akpurts llorounux, Oxpemux, KapTtkoBux paxyskis i CneniajbHux
paxyHKiB.

6.1. Ilorouni, Oxpemi, KapTkosi i CneniasibHi paxXyHKH MOXYTb BiIKPHBATHCS BUKITFOUHO JJISl TAKUX IIiIEi:

— Tlotouni paxynku — mns BnacHux nmotrped KimieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHUCTOBYBATH IS
MIPOBEJICHHS OTepalliif, MOB’s3aHUX 31 3IIMCHEHHSAM HE3aJIeKHOI NPodeciiiHOl TIIBHOCTI 1 MiAPHUEMHHUIIBKOT
JUSTBHOCTI);

— Tlorouni paxyHk#u - 1Jis 311MCHEHHS 1HBECTULINHOI NIJIBHOCTI B YKpaiHi, a TAKOX ISl TOBEPHEHHS
1HO3eMHOT iHBecTULii Ta NMpHOYTKIB, TOXOJIB, 1HIIMX KOIITIB, OAEPKAaHMX 1HO3EMHHUM IHBECTOPOM Bij
1HBECTULIMHOT IisIbHOCTI B YKpaiHi. PexxuM Takoro paxyHKy BU3HA4a€ThCs 3aKOHOJaBCTBOM;

— KaprkoBi paxynku — s BnacHux norped KitieHra (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxkHol mnpodeciiHOl MiSTIBHOCTI 1 MiAPUEMHHUIIBKOT
JUSUTBHOCTI);

— CrhemiainbHi paxyHKH — JUIS OJTHOPA30BOro (CHeiaabHOr0) J00POBUILHOIO JCKIapyBaHHS;

— IloTouHi paxyHKM — I TPOBEIEHHS Olepamiil, OB’ A3aHUX 31 3MIHCHEHHSIM He3anexHol npodeciiinol
JISITBHOCTI;

— Ilorouni paxyHKH — JJsi 3apaxyBaHHS CTPaXOBHX KOIITIB, CyM COIiaJbHOI JIOTIOMOTHM Ta IHIIHX
nepeadadueHUX 3aKOHOJABCTBOM YKpaiHM COLIaJbHMUX BHUIUIAT, SIKi HAIXOAATH BiJ OPraHiB COLIaJIbHOTO 3aXHCTY
HaceJIeHHS 3 METOI0 BUIUIATH iX ciBpoOiTHUKaM KiieHTa;

—  Okpemi paxyHKH — 1y BunHeHHsI KitieHTOM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3UT TPOIIOBHX CyM abo sl BuMHEHHsS KIIEHTOM BHKOHABUMX Jil 3 MPUMYCOBOT'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkpuTTst OKpeMoro paxyHka € HasBHICTH Bigkputoro B banky Ilorounoro paxynka Kmienra ans
NPOBA/UKEHHSI He3aJeXxHOoi mnpodeciiHoi AisuibHOCTI. Pexum ¢dyHkuionyBanns Oxpemoro paxyHky Kiienra
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6.2. 3 Meroro BiIKpUTTS KoxkHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHOro paxyHKy KitieHT moBwHEH moaatu a0 banky 3asBy npo HamaHHS BaHKIBCHKOI TTOCITYTH 3 BITKPUTTS Ta
obciyroByBanHss [lotounoro/Okpemoro/KapTkoBoro paxyHky/CremiaJbHOrO paxyHKy, CKJIaaeHoi 3a (QopMoro,
BU3HAa4YeHOI bankoM. VY pa3i mojgaHHS 3asBH Yy BHUIJISIII MAlepoOBOTO JOKYMEHTa 3asBa MOJAETBCS y 2-X (IBOX)
MpUMipHUKaX. Y pasi moJaHHA BKa3aHO 3asBU y BUIIIAAI ENEKTPOHHOTO TOKyMEHTA 3asBa MOAAETHCS (CKIIAIAEThCs) B
NOpsAKY NojaHHs (CKiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y M. 1.6 YmoB moroBopy. IIpu mpomy, y
BUMAAKy HeoTpuManHs bankoM Bin Kitienra 3asBu 3 HaknaneHuM Ha Hei KEITom mo 23:30 3a KMIBCHKUM YacoM B JIeHb
il manpasneHHs bankom KitieHTy, Taka 3asBa BBaKaeThCsl HE CKIIQJICHOIO (HE YKIAJCHOIO) Ta HeHajaHoro KiieHTOM,
B3a€MHI TIpaBa Ta 000B’s13ku y CTOPiH BiAMIOBIAHO 10 TaKOi 3B HE BHHUKAIOTb.

6.3. 3asBu mpo HamaHHS baHKIBCBHKOI MoCIyru 3 BiAKpUTTA Ta oOciayroByBaHHs [loTounoro/KapTkoBoro
pPaxyHKy MOXXyTb OyTH monaHi uepe3 KoHTaKT-LIEeHTp y BUIAIKY, SKIIO Taka MOXKJIMBICTH mependadena llpaBunamu
0aHKy Ta HasBHOCTI y baHka ais IIbOr0 TEXHIYHOI MOMKJIMBOCTI, a TakoX y BUMAAKy, sSKkmio KiieHT OyB pamime
igenTudikoBanuil Ta Bepudikosannii bankom. Taka 3asBa HamaeTbCs y MOPSAKY Ta y cnociO, Bu3HauyeHi [IpaBunamu
Oanky. Ilonoscennsn yb02o0 nynKkmy Oitomo Ha nepiod i 00 3aKIHYEHHA 860EHHO20 CIMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JOJAaTKOBO JIO 3asB TPO BIIKPHUTTS pPaxyHKIB HaJaBaTH
JIOKYMEHTH 1 BiZIOMOCTI, fKi 3TigHO 3 BAMOTaMu 3akoHojaBcTBa 1 [lpaBun banky nHeoOximui mis [mentmdikarmii,
Bepudikauii i BuBuenns Kiienra, a Takox ans BKUTTS baHKOM iHIIMX 3aXO0[iB, CHOPSMOBAaHUX Ha 3aMoOiraHHs Ta
MPOTHAI0 Jerami3alii (BiIMHUBaHHIO) OXOMIB, OAEPKAHHWX 3JIOYMHHUM IUIAXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOro 3HUWIIEHHA. KIIIEHT JOAAaTKOBO IO JOKYMEHTIB MMl BiAKPUTTS
CrierianbHOTO paxyHKY IOJIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (OpMOI0, BU3HAUCHOIO 3aKOHOAaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBayKeHb 70 HalaHOi KiTieHTOM 3asBH MPO BiIKPUTTS paxyHKa Ta 1HIIMX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMAraiocs iX HaJaHHS), a TAaKOXX 3a BiCYTHOCTI MIACTaB ISl BiMOBU Bill BiIKPUTTA HOMY
BIJINIOBITHOTO paxyHKa, BU3HAUCHUX 3aKOHOAABCTBOM Ta/ab0 [IpaBunamu banky, bank:

— BigkpuBae Kmienty BignosimHo Ilotounwnii abo Oxpemuit abo KapTroswii paxyHok ado CnemiampHUiA
PaxyHoOK;

— 3a3Hayae y Iii 3asBl HOMEp paxyHKa,

— moBeprae Kiieary 1 (onuH) NpUMIpHUK Takoi 3asBH (HAICKHUM ITiITBEPHKCHHSIM TAaKOTO MOBEPHEHHS €
ninnuc KiieHra mij BiAMOBIIHOKW HOro BiJMITKOK y 3asiBi, MPUMIPHHUK SKOI 3aiaMIIaeTbesi y baHky) (miist 3asiBw,
MOJIaHO{ Y BUTJISI TATIEPOBOTO JOKYMEHTA).

6.6. [aroro Bimkpurtsa [lorounoro abo Oxpemoro abo KaptkoBoro paxyHky a6o CrernianbHOTO paxyHKY €
Jata CkiIamaHHs 3asBM Opo  HagaHHd  baHkiBchkoi  MoOCIyrHm 3 BIIKPUTTS Ta  OOCIyrOBYBaHHS
[Torounoro/Oxkpemoro/KaprkoBoro paxyHKy/CrieliaIbHOTO PaxyHKY.

6.7. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHkiB MoxyTe OyTtu 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOoCTi oTpuManHs 3rofu KilieHTa Ha BHECEHHs BIAMOBIAHMX 3MiH). [Ipo
3miny HomepiB [loTounux, Oxpemux i KaptkoBux paxyskiB bank moBimomisie KiieHTa y OpsiiKy, BCTAaHOBIEHOMY
YMoBamu 10roBopy (i3 3a3HAYCHHSM y TaKUX MOBIIOMJICHHSX, Y TOMY YHCIi, HOBUX HOMEPIB TaKUX PaxyHKIB 1 Jart, 3
SKHX BOHHU 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [ToTounnx, Okpemux i KapTkoBHUX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaveHi bankowm y 3asBax KiieHTa npo iX BIAKpUTTS, 10 yBard He MPUIMAIOTHCA.

6.8. OO0mxix xomriB Ha [lorounnx, Okpemux, KaprkoBux Ta CrienianbHUX paxyHKax 3aiHCHIOeTECS bBaHkoM y
BaJIFOTI TAKMX PaxyHKIB.

6.9. 3a [orounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3/iHCHIOBATHCS BCi BHIY IUIATDKHUX OTEpallil,
BU3HAUEHI 3aKOHOJABCTBOM, TNpaBWIAMH IUIATDKHUX cucteM, [IpaBunmamu banky 1 YMoBamu JOrOBOpY, OKpiM
TUTATDKHUX OIepalliid, 3MiiCHEHHS SKUX 3a00poHEeHe, OOMEXEHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOJ]ABCTBOM y cdepi OaHKIBCHKOI IisIbHOCTI, y cepi 3amobiranHs Ta TpoTWAii Jeranizamii (BiJMHBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOYMHHUAM IUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOJIKECHHS 30poi
MacoOBOTO 3HHILEHHS, y cepi BaIIOTHOTO PETyIIOBAaHHA TOILIO), MPaBUIaMH IJIaTHKHUX cucteM, 1lpaBunamu banky i
YMoBamMu JOTOBOPY.

6.10. Ilnatixni onepaii 3a [Torounumu, Oxpemumu i KapTkoBUMHU paxyHKaMu 3IIIHCHIOIOTHCS 32 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, y TOMY YHCIi 3 JOTPUMaHHAM BHMOI, BCTaHOBJICHHMX 3aKOHOJABCTBOM, NpPaBHIIAMH
IaTbKHUX cucteM, [lpaBunamu banky i YMoBaMu J0TOBOpY, a TakoX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
HaJaHHA 10 BaHKy 10JaTKOBO 10 IJIATDKHUX IHCTPYKIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIsi BHKOHAHHS
BIJIIOBIIHUX OTepalliii, KpiM BUnaaKiB JJoroBIpHOIO CIMCAHHS KOIITIB Ha KOPUCTh baHky.

[Inatixxna omeparlisi BBaXaeTbCcS HAJIEKHUM YHMHOM akKIENTOBaHOK KilieHTOM micisi HajaHHS 3rogu Ha ii
BHUKOHAHHS BIIMOBIAHO 10 Y MOB JIOTOBODY.

6.11. TlonoBuenns [Torounux i KapTkoBUX paxyHKiB MOKe 3iHCHIOBATHCS Y O€3TrOTIBKOBIH 1 FOTIBKOBIi (32
BUKITIOUEHHSM [1oTOYHMX paxyHKiB IUisl 3A1HCHEHHS 1HBECTULIHHOI isTBHOCTI B YKpaiHi, a TaKOX I TIOBEPHEHHS
1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXO/IB, IHIIMX KOIITIB, OJEPKaHUX 1HO3eMHHUM 1HBECADOMERINCIEBECTUIIIHHOT
nisutbHOCTI B YKpaiHi) popmax, SIKIIO iHIIE He repeadaueHo 3aKOHOIaBCTBOM.
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bank 3mificHioe 3apaxyBaHHS KOINTIB, IO HAMIANUIA IJIs MOMOBHEHHS [lOTOYHMX paxyHKIB, y I€HB iX
HagXopkeHHS 10 banky abo HacTtymHoro OmepamiifHOTO AHS, IO 3aJSKHTh Bill (aKTy HAIXOKCHHS KOIITIB
(mpotsirom OnepaniifHoro yacy a0o micis HOTo CIUINHY).

Ilpu Hamxomxkenni Ao baHky cym mepekasiB ais 3apaxyBaHHS Ha [loTouHumid paxyHOK Ui 37ifiCHEHHS
IHBECTHIIIITHOI MiIBHOCTI B YKpaiHi, a TaKOX IS TOBEPHEHHSI 1HO3€MHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXOMIB, 1HIIIHX
KOILTIB, OJepKaHUX 1HO3EMHHUM IHBECTOPOM BiJ 1HBECTHLIHHOI AisJIbHOCTI B YKpaiHi, baHk 3apaxoBye TpomioBi
KOIUTH Ha el PaxyHOK B MOpSAKY Ta B CTPOKH, BU3HAYEHI y BiANOBIAHOCTI 0 3aKOHOAABCTBa YKpaiHu. 30Kpema,
baHk Mae mpaBoO TIOBEPHYTH KOINTH BiAMPABHUKOBI 32 HASBHOCTI MiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, y
toMmy umcni skmo KieHT He momaB abo mogaB HENMOBHWH MakeT AOKYMEHTIB, IO IMiITBEPIKYIOTH BiJIMOBIIHICTH
omnepauii KimieHTa 3akoHOAaBCTBY YKpaiHU MpOTAroM TpboxX PoOoumx AHIB 3 AHS HaIXOMKEHHS Hepeka3y 10 baHky
a0o0 SIKILO OIepaLlisi CylepedynuTh BUMOraM 3aKOHOAAaBCTBAa Y KpaiHu.

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIAIILTN TSl TONOBHEHHST KapTKOBHUX paxyHKiB:

= y JAeHb 3IIHCHEHHs omepauii 3 MOmoBHEHHS KapTKoBOro paxyHKa, SIKIIO L0 OINEpallil0 BUKOHAHO HE
mizHime 12:00 Po6ogoro mHs (32 BHHATKOM OCTaHHBOTO P0O0YOr0o mHS MicsIst) y Mexax cucteMu baHky;

— He Mi3Hime neporo Po6odoro A, HACTYITHOTO 3a THEM 37ifiCHeHHs omeparlii 3 mornmoBHeHHS KapTkoBoro
paxyHKa, SIKIIO Ifo omnepanito BukoHaHo micis 12:00 PoGoworo naust abo B octanHiii Pobounii aens micsus, abo y
BHXI1IHHUI YM CBATKOBUH JICHD,

— Y JICHb HaJXO/KEHHS KOIITiB 0 banky abo HacTymHOro PoOo4uoro JiHs, KO KOIITH MEPEKa3aHo 3 1HIINX
OaHKiB.

6.12. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXax 3apIuTaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiJIIOBITHUX BAMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKJIameHnX baHkoM 3 MeToro 3MiMCHeHHS TaKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOTOBOpPY IPO peati3alliro
3apmiuaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATOKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOLIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHMX IUIATIKHHUX
omepariiii). bank mMae mpaBo He 3apaxoByBard BiAmoBiqHiI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpemMa, y TaKux
BUTIAJIKAX:

— iHdopmalis, HaBeJIeHA B OTPUMaHUX bBaHKOM CNHCKax, BiIOMOCTSX TOIO, HE BiJMIOBifae peKBi3UTaM
BIJIMOBIIHUX PaXyHKIB;

— no banky Haxidinuia iH(opMmalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3SHAHHS HOTrO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaailILIO0 3BEpHEHHS BiITPaBHUKA KOLITIB 3 BUMOT'OIO HE 3/IiMICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUIAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIIOBIIHUMH JIOTOBOPaMH.

6.13. bank 3xilicHIO€ 3apaxyBaHHs (OJHOpPA30BO) TPOMIOBHX KOIITIB y HAIliOHAJBHIN Ta iHO3EMHIH BaJrOTax
Ha CrenianbHuil paXyHOK y TOTiBKOBiH (popmi. bank mae npaBo BinmoBuTH KitlieHTy y BHECEHHI rOTiBKOBUX KOILTIB Yy
HAI[IOHAJIbHIM Ta 1HO3eMHIH BajgoTax Ha CremiajdbHMIA paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKepesa
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank mpwiiMae A0 BHUKOHAHHS IUTATIXHI 1HCTPYKII 32 YMOBH, SKIIO TakKi JOKYMEHTH Ta iHIII
JIOKYMEHTH, HEOOXiHI IJI1 BUKOHAHHS BiAMOBIIHUX TUTATDKHUX omepariiii, odhopMieHo (y TOMY YHCIi 3a 3MICTOM i
(hopMoOI0) BIJITIOBITHO JIO BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, NPaBUIaMHU ILIATDKHUX cucTeM, [IpaBuiamu banky
i YMmoBamu goroBopy. bank mpuiimae 10 BHKOHAHHS IJIATDKHI 1HCTPYKUIl Ha mepeka3 y BUMILLi EnexkrpoHHOTO
nokyMmeHTa 3 HakiageHuM Ha Hboro KEII 3acobamu enexTpoHHOi momITH, 3asBW/HOPYYEHHS Ha IepeKa3 4depes
KoHTakT-1IeHTp y BUNAIKy, SKIIO Taka MOXIHUBICTh nependavena [paBwiamu 6aHky Ta y baHka HasBHA TexHi4Ha
MOYJIMBICTD 1X mpuitHATTA. Taki nokymeHnTH baHk mpuiiMae y mopsiiky ta y croci0, Bu3HauyeHi [IpaBuinamu OaHKy.
Hum Kitient migrBepmxye, 0 y pas3i HaJaHHA HUM 3asiBH/IOPYUYEHHS Ha mepekas 3a ornoMoror KoHTakT-LeHTpy,
Kiienr Hanmae banky npaBo Ha 3pilicHeHHs [IorOBipHOTO CITUCaHHS KOWITIB 3 HOTO paxyHKIB, BIIKpUTUX B baHky, y
pO3Mipax Ta Ha paxyHKH BiqmoBigHO j0 Hajganol Kienrom KoHTakT-1ieHTpY iH(MOpMarii y TOpsIKY, BU3SHAYEHOMY
3aKOHOAABCTBOM, MMM YMoBamH jaorosopy Ta llpaBunamu basky. Ilonoswcenna wvozo nynkmy, Kpim nepuio2o
peyenns, 0itoms Ha nepioo i 00 3aKiHYEeHHA 60EHHO20 CHAHY 6 YKpaini.

6.15. bank npuiiMae raTiHI IHCTPYKIIii 10 BUKOHaHHS y Mexax Omneparniiinoro yacy banka, a 3a HasiBHOCTI
y baHka HeoOXiHUX U1 IBOT0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB — baHK Mae mpaBo npuMaTH MJIATLKHI IHCTPYKIIT
Takox 1 micna crmuay Onepaniitnoro yacy banky.

6.16. IlmaTixHi iHCTpYKWil, MO HaAIHAYTh 10 banky mpotrsrom OmneparniiiHoro dacy, bank BHKOHYE y JieHb
OTPHMAaHHs TaKUX IUIATDKHHX IHCTPYKIiH abo He mi3Hime HacTymHoro PoGodoro nHs. baHK Moke BHKOHYBaTH
IUIATDKHI 1HCTPYKUii Ha mepekas 3 ypaxyBaHHSAM cyM, o Hagiiaytes Ha Ilorouni, Oxpemi i KapTkoBi paxyHku
npotsaroM OmneparnifiHoro nHs.baHk 3anuinae maTikHi IHCTPYKIIii 0e3 BUKOHAHHS, SIKIIO: .

— Taki JOKYMEHTH O()OpMIIEHO HEHaJIeKHUM YMHOM Ta/abo 3miiCHEHHS BiAnGBIAX BT H X omnepauii
npuU3Be/ie 710 MOpYyIleHb 3aKOHOJIABCTBA Ta/a00 MpaBHJl IUIATIHKHAX CUCTEM, Ta/abo YMOB J10roBopy, Ta/abo
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— HEJOCTaTHBO KOIITIB JJIs HAJIGKHOTO BUKOHAHHS TAKUX IJIATLKHUX IHCTPYKITIH.

6.17. bauk Mae mpaBO 3YNMUHUTH BUKOHAHHA IUIaTiXHOI omepauii Kimienta abo BiamoButu Kiienty y
BHKOHAHHI IUIATDKHOI OIEparii o0 3apaXyBaHHS KOINTIB Ha paxyHkH KiieHTa a0o crmcaHHS KOINTIB 3 paxyHKiB
Kirienra ta/abo y BukoHanHi Haganux KiieHTOM MIaTiKHUX IHCTPYKIIH, Y BUMAIKaxX:

— SIKIIO Ofeparis, Ky mpoBoauTh KIiieHT, He BIANOBiZa€ BHMOTaM BallOTHOTO 3aKOHOJABCTBA; BiACYTHI
JIOKYMEHTH, SIKi TOTPiOHI s 3iCHeHHS baHKOM BaJIFOTHOTO HArsITy, a TAKOXK BCEOIYHOrO MOTIHUOJICHOTO aHATI3y 1
TIepeBipKH oreparlii Ta ii yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI Omepartii;

— SKIIO omepalis, sIKy mpoBoIuTh KIi€HT, He BiANOBiga€ BHMOraM YHHHOIO 3aKOHOJABCTBa YKpaiHu 3
MATaHb 3amobiraHHs Ta TPOTHIIl Jeramizailii (BIIMHBAaHHIO) JOXOMIB, ONICP)KAHWX 3J0YMHHUM IIITXOM,
(inancyBaHHIO Tepopu3My Ta (IiHAHCYBaHHIO PO3MOBCIOUKEHHS 30pOi MacoBOTO 3HHINEHHS Ta CaHKLIHHOTO
3aKOHOJJABCTBA;

VY rakmx Bumaakax baHK He Hece BIANOBITANBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
TUIATLKHOIO omeparieto Ha paxyHOK Kiienta abo crmcaHHA KOWITIB 3a TUIATDKHOIO omepaliero 3 paxyHKy Kiienra,
BUIUIATH iX y TOTiBKOBIiH (hopmi Ta/ab0 3a0e3neUeHHs JOCTYIMHOCTI KOIITIB.

6.18. KiienT MoOXe BIJKJIMKATH CBOi IUIATDKHI IHCTPYKINi Ha Tiepeka3 JHIle y TMOBHIA cymi 1 JUIIE JO
MOMEHTY HACTaHHS MOMEHTY O€3BiIKIMYHOCTI BH3HAYEHOTO 3aKOHOJAaBCTBOM. Bimknmukanas KiieHTOM miaTikHHX
THCTPYKLIH MOKe 3IiHCHIOBATHCS JIMIIE Y TOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM, [IpaBuiamMu MmiaTiKHUX CHCTEM,
[IpaBuamu banky i YMoBamu J0TOBODY.

6.19. OGcmyroByBanas bankom KaprkoBux paxyHKiB  3filicHIOeTbes 32  J[eOeToBOIO  cxeMmolo.
O6cayroByBanust KapTkoBux paxyHKiB, 10 sSkuxX Bigkputo KpenutHy minito 3rimHo JloroBopy 3IiHCHIOETBCS 32
JebeToBo-KpeIMTHOO IIATiKHOIO CXEMOI0 0 MOMEHTY 3akpuTTs KpenuTHoi miHii.

6.20. OOGciyroByBaHHSA IUTATIXHHUX Omepallii, iHinidoBaHux 3a KapTKOBHMH paxyHKaMu 3a JOMOMOTOIO
Kaprok Ta/abo 1X pexBi3uTiB, 3MIHCHIOETHCS Y TOMY YHCHi 3rigHo 3 [IpaBunamu 3actocyBanHs KapToxk, ki € gogaTkoM
0 YMOB JIOTOBOpY (HEBiJl'€MHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopsypKaHHS KOMITaMH, o0 oO0NiKoBYOThCs Ha [loTounmx i KapTkoBmx paxyHKax, MoOxe
OyTH OOMeXeHe JHIE y BUMaJKaX, BCTAHOBICHNX 3aKOHOJIABCTBOM. [IpH IIbOMY HE BBa)KA€ThCS OOMEKEHHSM IpaBa
KiienTa momo po3nopsiikaHHsT KOIITaMH, 110 00iKoBYIoThCs Ha [lotounux i KapTkoBux paxyHkax, BiamMoBa baHky
BiJl BYMHEHHS TUTATIXKHIX OIEPaIliid 32 TAKUMH paxyHKaMH, SKIIO Taka BiIMOBa 00yMOBJIEHa HOpMaMH 3aKOHOJaBCTBA
(y Tomy umcii 3aKkoHOAaBCcTBa y cdepi OaHKIBCHKOI MisIIBHOCTI, y cdepi 3amoOiraHHs Ta MPOTHAII Jierasizarii
(BiAMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHS, ¥ cpepi BATFOTHOTO PETYITFOBaHHS TOIIO) Ta/ab0 MpaBUIaMH TUTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMy YHCHi y 3B’A3KY 3 THUM, IO BiJNOBIJHI KOLITH
001iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3a01apKeHHs» a00 AKIO CyMa IJIaTKHOT
orepallii mepeBrIlye ABTOPHU3AIiKHI JiMITH).

6.22. 3a KapTkoBMMH paxyHKaMH MOXYTh NPOBOAMTHCSA IUIATDKHI omepaumii, 10 3rifAHO 3 HpaBUIIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu banky cynmpoBOIXKYIOThCsS OJIOKYBaHHsIM KomuTiB. Komiru, 3abiokoBaHi Ha
KapTkoBux paxyHkax, He MOXKYTh BUKOpHcTOByBatucsi Kitientom (y ToMy 4ucHi, JUisl 3AiHCHEHHS 1HIINX TUIATHKHAX
orepariiii) 10 MOMEHTY iX po3010KyBaHHS baHkOM.

6.23. bank nosigmomisie Kiienta npo 3aidicHenHs omepauiii 3a Ilorounumu, Oxpemumu i KapTkoBumm
paxyHKaMH, 3aJMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3aboproBaHocTi, 3a0oproBanocti 3a Kpeanurom i
NpOIIeHTaMH 3a KopucTyBaHHs KpenuTowm, iHIIo1 3aboprosanocti 3a JIoroBopoM y Taki crocoOu:

— [UBIXOM HAJaHHSA BIAMNOBIAHOI iH(opMarliii 3a gomomororo CHCTEM TUCTAHLIHHOTO OOCITYyrOBYBaHHS,
MoOinpHUX IPUCTPOIB, MIIATIKHUAX MPUCTPOIB ¥ MEkKaX iX (PyHKIIOHATEHUX MOKIMBOCTeH (y 4eKax i Ha iX eKkpaHax);

— muisixoM (opMyBaHHsS 1 HajgaHHS BHNUCOK 3a [lorounumu, Oxpemumu, Kaprkopumu i ChneriagbHUMM
paxyHKaMu Ha ITiJICTaBi BiAMOBiAHKUX 3anuTiB KitieHTiB.

VY dekax i Ha eKkpaHax IUIaTOHKHUX MPHUCTPOIB, a TAKOXK y BUMHKCKax 3a [lorounnmu, Oxpemumu i KapTkoBumu
paxyHKaMH MOXE J0JIaTKOBO 3a3HayaTHCs OyIb-sKa iHIa iHdopMallis, 1o CTOCYeThes NpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpaMH, YKiIaJgeHUMHU Mixk CTOpoHaMH (y TOMY YHCII II0AO 3MiHH YMOB JI0TOBOpY, 11010
3miHn HomepiB [lotounmx 1 KapTkoBuX paxyHKiB, I0JJ0 3MiHH YMOB 3acTocyBaHHs KapTok i iX peKkBi3WTIB, I0JIO
BUMOT Tpo noBepHeHHs1 KapTok (okpim [nudposoi kapTkn) Tomo).

6.24. V pasi, skmo KiieHT 3 Oyap-KuX NpUYMH HE OTPUMAaB iHGOPMALi0 MPO 3AIHCHEHHS IJIATIXHHUX
onepauiid 3a Ilorounumu, Oxpemumu 1 KapTKkoBUMH paxyHKamH, 3aJHMIIKH KOIUTIB HAa TaKUX PaxyHKax, CyMH
Texniunoi 3aboproBaHocTi, 3aboproBaHocTi 3a KpeautoMm i mporieHTamMH 3a KOpUCTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a [loroBopoM (y ToMy uumcii y 3B’s3Ky 3 TuM, mo KiieHT He kopucTyBaBcsi Cucremamu
JUCTAaHIIMHOrO 00CIyroByBaHH:, MOOIIBHUMHU MPUCTPOSMH, TUIATDKHUMH HPUCTPOSIMH, a TaKOX HE 3BEPHYBCA 10
Banky 3a Bunuckamu 3a [Torounnmu, Oxpemumu i KapTkoBumu paxyHkamu) BBakacThGEAd 088 B8R Banky 110,10
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noBimomsieHHs KitienTy BimmoBimHOT iH(pOpMAIli € BHKOHAHWM (32 BHHSTKOM BHITaNKiB, Komu KiieHT He 3Mir
OTpHUMATH TakKy iHdopMmarliro 3 BuHA baHKy).

6.25. KiienT 3000B’s13aHui HeraliHO MOBiAOMIIATH baHKy y mrcbMOBIi GopMi PO yci BUABIEHI HETOUHOCTI,
MOMMJIKH TOLIO Y OBIJOMJICHHSIX Ta iHIINX JOKYMEHTax baHKy, sIKi CTOCYIOThbCS 3[1MCHEHHX IUIATHKHUX Omepalliil 3a
[Hotourmmu, Oxpemnmu KaprkoBumu paxyrkamu 1 CrHemialbHIMH paxyHKaMH, 3ajHIIKIB KOIITIiB Ha TaKHX
paxyHkax, cym TexHiuHoi 3a00proBaHoCTi, 3a00oproBanocti 3a Kpeaurom i mporentamu 3a kKopucTyBaHHs Kpeaurtom,
iHmoi 3aboproBanocTi 3a Jloroopom. Y pasi, sikimo bank He oTpumae Bin KitieHTa Taki MOBiZOMIICHHS Y MMUCBMOBIH
thopmi, BBakaeThCs, Mo KITiEHT mMiaTBEpIUB TOCTOBIPHICTH BIIOMOCTEH, IO MICTSATHCS y BIATIOBIMHUX JOKYMEHTaX
banky (y Tomy umcii monao 3anummkiB komTiB Ha [lotounmnx, Oxpemunx, KaptkoBux i CriermialbHUX paxyHKax Ta CyM
3a00proBaHoOCT).

6.26. bank mae mpaBo 3akputi [lorouni, Okpemi i KapTkoBi paxyHKH 3a HasBHOCTI JUIS I[LOTO MiJICTaB,
BHM3HAYCHNX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 10TOBOpPY (Y TOMY YHCIHI y pa3i posipBaHHs JJoroBopy).

Bank mae mpaBo 3akpuBatu IloTouni, Oxpemi i KapTkoBi paxyHKu y pasi, AKIIO omepamii 3a TaKUMH
paxyHKaMu He 3IIHCHIOBaJIHCS MPOTATOM 3 (TpboX) POKiB miapsiy (onepauii JJoroBipHOro crucaHHs Ta IPUMYCOBOTO
criucaHHA (CTSTHEHHS) He BPaXOBYIOTHCS) 1 HA HIX HEMa€ 3aJIHIIKIB KOIITIB.

bank mae npaBo 3akpuBaru Ilorouni, KapTkoBi paxyHKH omepariii 3a SIKUMHU HE 3[IHCHIOBAJICS MPOTATOM 3
(TprOX) pokiB miapsazn (omepauii JJoroBipHOTro crnrcaHHs, TPUMYCOBOTO CIIHCaHHS (CTSTHEHHs), ONepamii 3 BUIUIATH
bankoM mpoOIEHTIB, HapaXxOBaHWX Ha 3AJUIIOK KOINTIB HAa TaKOMYy pPaxyHKYy HE BpPaxXOBYIOThCS) 1 HAa HUX HasBHI
3aITUTIKU KOIITIB.

VY pa3i HasBHOCTI 3aJMIIKY KOINTIB Ha PaxyHKY, PaXyHOK 3aKPHUBA€THCS IMICIsI MPOBEICHHS 3aBEpIIaIbHUX
omepalliii 3a paxyHKoM (HapaxXyBaHHS NpOICHTIB, CTSATHEHHS KOMICIiH, CTSTHEHHS KPEAUTHOI 3a00proBaHOCTI,
BUKOHAHHS TUTATIXHOI (-MX) iHCTpYKUii (-if) Ha pUMycoBe cIMcaHHs (CTATHEHHS) KomTiB, JloroBipHOTO crimcaHHs
3aJMIIKY KOWITIB Ha Biakputuii bankom OamancoBuii paxyHok 2903 «Komrtu ximieHTIB OaHKy 3a HEIIIOUMMH
paxyHKaMmny).

[loBepuenns KiieHTy 3anminky KOINTIB, crUcaHWX baHkoM mmisxoM JlOTOBIpHOTO CIMCAaHHS 3 PaxXyHKY
KiienTa Ha OamancoBuii paxyHok 2903 «KomTy KiTi€HTIB 0aHKY 32 HEIIOYNMH PaxyHKaMm», 3[MIHCHIOEThCS Ha HOTO
nepury BUMOTY 3 ypaxyBaHHSIM 00OMeKeHb, nepeadaueHix 3aKOHOAaBCTBOM. byb-sKi MpomeHTH abo iHII T0X0 1 Ha
3a3Ha4eHi KOWTH baHKOM He HapaXOBYIOTHCS Ta HE BUIJIAYYIOThCSL.

6.27. Kiient Mmoxe inimiroBaTu 3akpuTTs [lorounoro/Oxpemoro/KapTkoBoro paxyHKy, mofaBmu 10 baHky
3asBy mpo BIIMOBY BiJl BaHKIBCHKOI MOCIYTH Ta 3aKpUTTS PaxyHKY, CKJIaZeHy 3a (GopMolo, BU3HaueHow bankom. Y
pasi mojaHHs 3asBU y BUIIISAJII MANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (IBOX) MPUMIpHHUKAxX. Y pasi MOAaHHS
3asBu npo BixMoBY Bix bankiBchkoi mocnyru Ta 3akputTs [lorounoro/KaptkoBoro paxynky y Burisiai Enexkrpornoro
JIOKYMEHTA 3asBa MOJIa€ThCA (CKIIAIA€THCS) B MOPSIKY NOJAaHHS (CKIIaZieHHs) 3asiBU MPO NMPUETHAHHS, BU3SHAUEHOMY y
. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAAI EJNEKTPOHHOIO JOKYMEHTA, Y BUMIAAKY
HeoTpuMaHHs bankom Bin KitienTa 3a3Havenoi 3asBu 3 HaknageHuM Ha Hei KEII Kitienta 1o 23:30 rof. 3a KHiBCEKUM
yacoM B JIeHb i1 HanpaBieHHs bankom KitienTy, Taka 3asBa BBaKAETHCS HE CKIIAZCHOIO (HE YKJIAJAECHO0) Ta HEHAAaHO0
KitienToM, mpaBoBi HACIIKY, MTOB’sI3aH1 3 HAJJAHHSIM TaKOl 3asBU, HE BUHUKAIOTb.

3asBu mpo BixMoBY Bif bankiBcekoi mociyru Ta 3akputts Ilorounoro/KapTkoBoro paxyHky MOXyTb OyTu
nojani yepe3 KOHTaKT-LIeHTp y BHUNAIKy, SKIIO Taka MOXIIMBICTH mependadena [IpaBunamu OaHKy Ta HasBHOCTI y
banka 1 pOr0 TEXHIYHOT MOMKIMBOCTI, a TaKoX y BUNAIKy, sikimio KiieHT OyB paHimie ifeHTH(IKOBaHWI Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoscenns
Ub020 ad3ayy Oitoms Ha nepPioo i 00 3aKiHYEHHA 60EHH020 CAaHy 6 YKpaini

6.28. V Bumaakax orpumanHs Bixg Kiienra 3asB mpo BigMOBYy Big oTpuMaHHA baHKIBCBKMX MOCIyr Ta
3akputTs [loTouHMX paxyHkiB baHk 3akpuBae BiAMOBiJHI paXyHKH Yy J€Hb OTPUMAHHS TaKUX 3asB 3 ypaxyBaHHIM
yMmoB JloroBopy.

6.29. V Bumaakax otpumanHs Biag Kiienra 3asgB mpo BiZMOBY BiJ OTpuMaHHs BaHKIBCBKMX MHOCIYr Ta
3akpuTTs KapTkoBuX paxyHkiB baHk 3akpuBae BiAMOBITHI paxyHKU:

— y JCHb OTPUMAaHHS TaKUX 3asB — KO Ha KapTKoBUX paxyHKax He OOJIiIKOBYIOThCS 3a0iiokoBaHi bankom
KOIITH; 200

— mpotsiroM 30 (TpUALATH) KaJCHIApHHUX JIHIB, HACTYIHUX 3a JIHEM OTPUMAHHS TaKUX 3asB — SKIIO Ha
KaptkoBux paxyHkax o0iKOBYIOThCS 3a010K0BaHi bankom komru.

6.30. V Bcix Bumagkax g0 MomeHTy 3akputTs IloTounmx, Okpemux i KapTkoBuX paxyHKIB MawoTh OyTH
NpOoBeJIeH] 3aBeplialibHi oreparlii 3a TaKMMH paxyHKamH, rorameHi TexHiuyHa 3a0oproBaHicTh i 3a00pTroBaHiCTh 3a
KpenuTom, criadeni mporeHTy 3a kopuctyBanHs Kpenutom. JIo MOMEHTY MpoOBeIEHHS 3aBepIIaibHAX ONepalliil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHux il bank mae mpaBo He 3akpuBaTh Bianosigni ITorouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmanbHi omeparii 3a [lotouynnmmu 1 KapTkoBHMMH paxyHKamMu TNPOBOASEBCAT Hékperiiigeari OKpeMHX
nopyuens Krienra (BiamoBizHux 3asB mpo BiAMOBY Bif oTpuMaHHA BaHKIBCHKHX MOCTyr abo IIaThKHUX 1HCTPYKLIH
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Kiienra), a 3a BimcyTtHOcTi y bamky Takux mopydeHs KilieHTa — Ha MmiacTaBi BKIIOYEHOTO 10 YMOB JIOTOBOPY
nopyuerns Kmienra mpo [loroBipae cnmcands xomrTiB 3 [lorounnx i KapTkoBuxX paxyHKiB Ha BIIKpUTHH baHkKoM
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEAIIOUUMH paXyHKaMu».

6.31. V pasi 3akpurts 3a iHimiatuBoro Kiienrta ycix Ilotounux, Oxpemux 1 KapTkoBux paxyskis, [lorosip
3aMUmIaeTeesl OyTH YMHAUM (Y TOMY YHCIHI 3 MOXKIIMBICTIO BIAKPUTTS y Horo pamkax HoBux lloTtounux i KapTkoBux
PaxyHKiB), OKpIM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.32. CneuwianbHUH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOlO KilieHTa Ticis 3aBeplICHHS MPOLERypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIiATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOMIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrientiaTbHOTO paxyHKy MaroTh OyTH MPOBEICHI 3aBepIIaibHi omepallii 3a TaKUM PaxyHKOM IIJISIXOM TepepaxyBaHH:I
KOILTIB Ha BIACHUH MOTOYHMH paxyHOK Kiienrta, BiakpuTuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOIITiB. Y BUMAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBOTO KaJIEHAapHOTO JHA Mepioy OJHOPa30BOTrO (CIEmiaTbHOTO)
JIOOPOBITFHOTO JEKIApyBaHHS, BU3HAYEHOTO 3aKOHOMABCTBOM, KitieHT He 3BepHeThCs 10 baHKy 3 METOI0 3HATTS YU
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKiBCHKOTO JHs Ha miacTaBi ymoB [loroBopy mpo JloroBipHe criricaHHst
Mae MpaBo nepepaxyBaTH Koty Ha [Torounnii paxyHok Kiienra, skuii Biakputnii B banky abo sxuii Oyzae BiAKpUTHIA
B banky Ta 3akputn CrieriansHuil paXyHOK IiCTIs MPOBEIEHHS 3aBEPIIAIEHAX OTeparliil 3a UM paxyHKOM.

6.33. BumatkoBi onepairii 31 CrieniaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUINE TICIs 3aBEpIICHHs MPOICTypH
(hiHaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEeHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOLITIB HIISXOM BHAAdi
TOTiBKOIO a0 TiepepaxyBaHHA Ha 1HIIWH BIACHUH MOTOYHMIA paxyHOK KiienTa.

6.34. Bumorwu o 6e3nexu kopuctyBanHs KapTkamm:

1)  Ilix wac Bunmaui Kaptku bank indpopmye kopuctyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxaremo Kaprtku. Kaptku Bumyckatotscst 6e3 PIN-konsepTa. PIN-koa mo
takux Kaprkax nmosimommserbes epxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoOiinpHOTO
(dinancoBoro) Tenedony.

3)  Kiient mae mpaBo 3minuTu PIN-kox camocTiiiHO vepe3 miatihbkHui npuctpii banky abo Cucremy
JMUCTAHIIMHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOKIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHU
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoBuTH HOBuU PIN-konm y BimminenHsx banky a6o
camocTiiiHO depe3 KoHTakT-TIeHTp 3rimHo 3 mitounmu tapudamu baHky.

5) 3a Oymp-skux ymoB Jlepkatenp KapTku 3000B’si3aHHI BYMHHTH BCE MOXIIMBE JUIS TOTO, MO0
3a0e3neuntu 30epexeHHs: cBoei Kaptku ta 30epexkenHs B TaeMHuni PIN-komy, CVV2/CVC2 Ta indopmanito npo
CrnoBo-naponb, iHmmx aannx Kaprku, He moBuHeH 3amucyBatd PIN-xon na [lnarikmild kaptui abo Ha iHIIMX
mpeaMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6) 3axwumiatu PIN-ko Bijl «CTOPOHHIX OYeid» IMiJ1 4ac HOro BBEJCHHS.

7) KopucryBarucst Kaptkoro mae npaso e ii depxkatens. Bukopucranns KapTku B TodIi TOProBoro
€KBalpUHTYy a00 B IyHKTi BUAAYi TOTIBKM OBUHHO NMMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHo nepenaBaTu
y kopuctyBaHHsi Kaptky Tperim ocobam (B T. 4. poxuuam). Buxopucranns Kaprtku mpencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedponHoMy 3BepHeHHI g0 baHky HamaBaté iH(opMaiio, HEOOXiAHY IS 3iHCHEHHS
[Ipouenypu imeHTH}IKAIT.

9)  Tosigomustu bank npo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTku.

10) [Hepxarens noBuHeH 30epiratu KapTky y HEIOCTYMHOMY JUIs IHIIUX OCIO MicCIli, OKpeMO BiJl DKepe
€JIEKTPOMATHITHOTO BHIPOMIHIOBaHHA (MOOUTRHUX TeJe(OHIB, TEJIEeBi30piB, MOHITOPIB TOM[O) Ta MAarHITIB, He
npukiagata 10 Kaptku Qi3udHmx 3ycrinb (He THYTH TOIIO).

11) Kii€eHT MOTO/DKYEThCS 3 THM, IO Y€KH 33 IUIATDKHUMHU ONEpallisiMH, 3IICHCHUMH 4yepe3 OaHKoMart,
Ta/4u iHGOpMAIlis 32 TAaKUMH TUTATDKHUMHE OTIE€paIlisiMH, BKa3aHa y BHIHUCII 3a KapTpaxyHKoM, € TiATBEpIKEHHIM
3nificHenHs KitieHTOM BiZIMOBIAHMX TUIATKHUX omepallii yepe3 Oankomar 3 BukopuctaHusMm Kaptku ta PIN-kony.

12) Kiiedt Hece BiAMOBimaNbHICTH 3a BCi IUIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizuramu Kaprtok,
10 eMiTOBaHUMH JI0 Horo KapTpaxyHKy, 10 MOMEHTY NOJaHHs 10 baHKy TCEMOBOT 3asiBH TIPO BTpPaTY/BUKPaJICHHS
KapTku, a Takox 3a IUIATDKHI omepalii, 0 HE CYNpPOBOXKYIOTHCS aBTOPHU3AL€l0 Ta 3AiMCHEHI mpoTsrom 60
(urictmecsTH ) KaJeHAApHUX MHIB 3 IHS 3akpuTTs KapTpaxyHKy Ta TOBepHEHHs 10 BaHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitroBanux g0 KaprpaxyHky.

6.35. IlnaTixHi omepanii, BaroTHI omepauii, a TakoK Oyab-ski iHmI omepauii Ha OkpeMux paxyHkax bank
3MIHCHIOE BUKIIIOYHO B MeXKax Ta BiANOBIAHO A0 3akoHoAaBcTBa. Kili€HT Hece BiAMOBiAANbHICTH 32 HEIOTPUMAHHS
00MeXeHb, BCTAHOBJICHHMX 3aKOHOZABCTBOM, MO0 IPOBEACHHS OIEpaliif, peXUMYy BHKOPHUCTAHHS KOINTIB, IO
3HAaXOAATHCS Ha Hioro OKpeMoMy paxyHKY.

Bank He 37ilicHIOE HapaxXyBaHHS Ta CIUIATy MPOLEHTIB Ha 3aJUINOK KOIUTIB Ha OKpeMOMY paxyHKY, SIKIIO
iHIIe He BcTaHOBJIeHe Tapudamu abo okpeMuM J0roBopoM Mixk CTOpOHaAMHU. CEJI_AT "VkpexcimGank"
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7. [oroBipHe cniicaHHsI KOITIB Ta iHIIi onepanii 3a nopyyenHsm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanHs, baHk Mae mpaBo 37ilCHIOBAaTH
(HEe0OMeEX)EHY KiTBKICTh pa3iB):

7.1.1.  [orosipue ciimcanus komriB 3 [lorounnx, KaprkoBux, Okpemux i Jlemo3uTHIX paxyHKIB, a TAaKOX 3
Oyap-skuX 1HIMX paxyHKiB KiieHTa, BIAKpUTHX 1 TakuX, 0 OyAyThb BiAKpHUTI Homy y baHky (y Tomy umcii B
iHO3eMHi#l BamoTi), Ha KOpucTh baHKy y po3mipi 3aboproBanocti Kiienra mepen bankom abo ii ekBiBaneHTy (3
ypaxyBaHHSIM yCiX BUTpPAT, II0 MOXYTh BHHUKHYTH TpH ii IOrameHHi, 301IbIIEHNX HA CyMy IOAATKy Ha JOJaHy
Bapricth (gani — IIJIB)), y Tomy uucii, 3aboprosanocti Kiienta nmepen bankom 3a [InaTi>kHUMU TTOBIIOMIICHHSIMH,
3a00proBaHoOCTi 31 CIUIATH KOMIcCiifHOI BuHaroponau, TexHiuHoi 3a0oproBanocTi, 3a0oproBaHocTi 3a Kpemurom i
IpOLEHTAaMH 3a KopucTyBaHHA KpeanTom, 3a00proBaHocTi 3 BIANIKOAYBaHHS BHUTpAT, ITOHECEHHX baHkoM
(30inpmennx Ha cymy II/IB), 3i cmmarn mtpadHux caHkuiii (wrpadiB i meHi), Oynp-SKHMX iHIIUX TUJIATEXIB,
BU3HAUYEHNX YMOBaMH JIOTOBOpPY Ta IiHIIMMH AOTOBOpaMH, YKianeHMMH MiX bankoMm i KiientoMm, monokeHHSIMH
YUHHOTO 3aKOHOAAaBCTBa YKpainm. Take moroBipHe CHMCaHHA KOINTIB baHK Mae mpaBo 3IIHCHIOBATH y BUIAAKY
HACTaHHA TEPMiHy MOTAIIeHHs BiAMOBiqHOI 3a0oproBaHocTi KimienTta (y ToMmy 4uchii, y BUNAAKy HOYATKy Mepiony,
BCTaHOBJICHOTO JUIs TOTallleHHs BiamoBinHoi 3aboproBanocti Kiienta, abo BHUHHMKHEHHS NPOCTPOYCHOT
3aboproBanocti Kiienra nepen bankom).

7.1.2.  JloroBipHe crivicaHHsI KOIITIiB 3 J[eMO3UTHUX paxyHKIB (y TOMY YHCIi B iHO3eMHIi BamtoTi) Ha [ToTouHi
paxyHku y po3mipi 3aboproBanocti Kiienta nmepex bankom abo ii ekBiBasieHTY (3 ypaxyBaHHAM YCiX BUTpaT, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3aboproBanocti Kiienra nepen
baamkom 3a [lmarKHUMH TOBIIOMJICHHSMH, 3a00pPTrOBaHOCTI 31 CIUIATH KOMICiHHOI BHHAropomu, TexHigHOi
3aboproBaHocTi, 3a0oproBaHocTi 3a Kpemurom i1 mpomentamu 3a kopuctyBanHi Kpemwrom, 3aboproBaHoCTi 3
BiJIIIKOTyBaHHS BUTpAT, MoHeceHnX bankom (30inpireHnx Ha cymy I1/IB), 3i cinatu mtpadHux caHkmii (mrpadis i
nieHi), OyAb-IKUX IHIMUX TUIATEXiB, BU3HAYCHUX YMOBAMH JOTOBOPY Ta IHIIUMH JOTOBOPaMH, YKJIAJIEHUMH MiX
bankom i KirieHTOM, TIONIOYKEHHAME YMHHOTO 3aKOHOAaBCcTBa YKpainu. Take JloroBipHe crucanHs KomTiB baHk Mae
NpaBo 3/1iMCHIOBATH y BHUIIA/IKY HACTAHHS TEPMiHY MOTaIlleHHs BiINMOBiAHOI 3a60oproBaHocTi Kiienra (y Tomy uucii, y
BUTIAJIKY TTOYATKY IEPioly, BCTAHOBJICHOTO AJISl TIOTalIeHHs BiAmoBinHOI 3a0oproBaHocTi KiieHTa, a00 BUHUKHEHHS
npocTtpoueHoi 3aboproeanocti Kitienra nepen bankom).

7.1.3.  [orogipue cnucanns komrtiB 3 I[lotounnx, Okpemux i KapTkoBuX paxyHKiB Ha KopHucTh baHKy i
TPETiX OcCi0 y pa3i MOMHIKOBOI, HEHAJIE)KHOI ab0 HEaKIENTOBAaHOI IUIATIKHOI Omepalii y po3Mipi CyMH KOIITIB,
3apaxoBaHUX WOMY BHACIIIOK MOMIJIKOBOI, HEHAIIEXKHOI a00 HeaKIenToBaHOi IaTikHOI omepamii. Take [lorosipHe
CIUCaHHA KOMTiB baHK Mae mpaBo 3iHCHIOBATH Ofpa3y IICISA OTPUMaHHS TOBIMOMIICHHS HajaBada IUIATLDKHAX
MOCIIYT TUIATHUKA PO BUKOHAHHS TIOMHUIIKOBOI, HEHAIEKHOT 200 HEaKIEeNTOBaHOT IIATIXHOT orepariii i3 3apaxyBaHHsI
KOIIITIB HA TaKi paXxyHKHU.

7.1.4.  JloroBipHe cnucaHHs KOmTiB 3 KapTKOBHX paxyHKIB Ha KOPUCTh IOPUAMYHUX OCI0 — yYaCHHKIB
OnmaroniiiHoi mporpamu «Pa3oMm 3a KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAUYCHHX TapU(pHUMHU MaKeTaMH.
Take JloroBipHe criucaHHsi KOITIB baHK Mae MmpaBo 371MCHIOBATH Y BUMAJKY, SKIIO BUKOHAHHS TaKUX IEPEKa3iB €
OJIHi€I0 3 yMOB oOciyroByBanHs KitieHTa y pamkax oO6panoro HuM TapudHOro makery.

7.1.5.  [loroeipHe crniucanHs xomrtiB 3 KapTKoBHX paxyHKiB Ha KOpUCTh baHKy i TpeTiX oci0 y BUMagkax
BUSIBJICHHS HEBIAMOBITHOCTI MIJK CYMOIO KOIIITIB, 3aMOBJICHOIO JlepikaTeieM, 1 KomTamMu, (JaKTUYHO BUIAAHUMHU Yepe3
TUTATDXKHI TIPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITIiB, BU3HAYEHNX baHKOM Mpu 00Ky OIeparliif BIaCHOT Mepexi
TUTATDKHUX TIPUCTPOIB Ta/a00 BU3HAUEHUX IHIMUMH OaHKaMH, IO HAJAIOTh IOCIYTH 3 BUAa4i TOTiBKH 3a KapTkamm
Yyepe3 CBOI0 MEPEexXy IUIaThKHUX NMpucTpoiB. Take JloroipHe cnimcaHHs KomTiB baHk Mae mpaBo 31iHCHIOBATH 0Jpasy
miciisl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/ab0 TMiCis OTPUMAaHHs BIJMOBIIHUX IMOBIJOMJICHb Bij 1HIINX
0aHKIiB, 110 HAJAIX TIOCIYTH 3 BUAadi TOTiBKH 3a KapTkamu.

7.1.6.  [oroeipue cnucanus komTiB 3 KapTkoBux paxyHKiB Ha KopucTh KirieHTa i TpeTix oci0, 3a3Ha4eHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio banky 3a ¢opmammu, BU3HaueHMMHU BaHkOM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipae cnucanHs komtiB baHk 3ailicHIOE y TepMiHM Ta Ha paxyHKH, 3a3HaueHi y BiAOBIAHUX
3asBax Kirienrta (BiamoBimHi muchMmoBi 3asBu KitienTa, HajmaHi 10 baHKy, BBa)KalOThCS HEBiJl'EMHUMH YacTUHAMHU
Horosopy).

7.1.7.  [lorosipHe cnucaHHs KowTiB 3 KapTKoBUX paxyHKiB Ha KOpHCTh oprasiB [leHciliHoro ¢ponay Ykpainu
Ta opraHiB MiHicTepcTBa Mpali Ta COLIaJbHOI MONITUKM YKpaiHM Yy BUINAAKaX OTPUMAaHHS BiJ TakuxX OpraHiB
MUCBMOBHMX BHMOT IIOJIO TIOBEPHEHHS paHille 3apaxoBaHuX Ha KapTKOBI paXyHKH TEHCIH, COIadbHOT IOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU BWIUIAT, & TAKOXX B IHIIMX BUMAJKAX, BU3HAYCHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHu, y pO3Mipax, 3a3HaYeHHWX y TaKMX BHUMOTax 1 BH3HAUYEHUX 3TiHO 3 BiANOBIAHUMH
npaBoBUMH HOpMmamu. Take JIoroBipHe crucaHHs KOIITIB baHK Mae mpaBo 3iMCHIOBATH OJIpa3y Ticisl HACTaHHS
BIJITOBIHNUX BHUITAJKIB.

7.1.8.  [lorosipue cnucaHHs 3anuuKy ycix komrtiB 3 [lotounnx i KaprkoBux p£EHiRiB Hersisingsminii Bankom
Oanancosuil paxyHok 2903 «KowmTu Ki1i€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKammy. Take JloroBipHe criMcaHHS KOIUTIB
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bank Mae mpaBo 3MiHCHIOBATH Y BUTIAAKaX BUHUKHECHHS ITiICTaB JUTS 3aKpUTTS BianmoBigamx IloTounmx i KapTkoBux
paxyHKIB Ta 32 YMOBH BiJICYTHOCTI y baHKy IHIMUX YMHHHUX AopydeHb KirieHTa momo 3maiiCHEHHS 3aBepIiaibHUX
omepalii 3a TAKUMH PaxyHKaMH.

7.2.  Ha BukonanHns gopyueHHs KmieHra, HagaHoro y 3asBi npo npueqHanHs, bank Mae mpaBo 3ailicHIOBaTH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxynHok kxomrtiB KiieHTa B iHO3eMHill BajroTi, mo o6maikoByroThcs Ha [lorounux i KaprkoBux
paxyHKax, a TakKoXX Ha OyIb-SKHX IHIIUX paxyHKkax KiieHTa, BIAKPUTHX 1 TakuX, 10 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHCIIi B 1HO3EMHIill BaNIOTi), KymiBiIO / mpoaax / oOMiH 1HO3eMHOI BaTIOTH HA BAIIOTHOMY PHUHKY YKpaiHw /
MDKHApOIHOMY BAIIOTHOMY PHHKY 3a KypCcOM / KpOC-KypcoM KyMiBimi / mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BAMIOTHOMY PHHKY YKpaiHu / MDKHapOOHOMY BAJIIOTHOMY pHHKY, IO ICHyBaTUME Ha MOMEHT 3AiHCHEHHS
BIIMIOBIMHUX omepaliii, abo 3a o(imiiiHUM KypcOM TPHWBHI /0 1HO3EMHHX BajiOT, BCTaHOBIIEHMM HamioHamsHUM
OankoM YKpaiHM Ha MOMEHT 3[AIMCHEHHS BIAMOBIAHWX OTepalliii, a TakoXX YTPHUMYBaTH 1 TepepaxoByBaTH IO
JlepxaBHOro OrO/KETYy YKpaiHM BCTAHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHU 0OOB’S3KOBI IiaTexi (MONaTKu i
300pH) y BCTAaHOBJICHUX MPaBOBUMH HOPMaMH MOPSAKY 1 po3Mipi, yTpUMyBaTH Ha CBOIO KOpUCTh 3 KitieHTa cymu, 110
BIZIIIOBiIat0Th po3Mipam 3aboproBanocti KitienTta mepen bankom, y ToMy dmciti 3a60proBaHoCTi 31 CIIaTH KOMiCIHHOL
BUHAropoau, TexHigHoi 3a0oproBaHoCTi, 3a00proBaHocTi 3a KpemuToMm i mpomeHTamMu 3a KopucTyBaHHA Kpemautowm,
3a00proBaHOCTI 3 BiALIKOAYBAaHHS BUTpaT, MOHEcCeHWX baHkoM, 31 crmatu mTpadHUX caHKUid (mrTpadiB i meHi),
OyIb-IKUX 1HIIUX IUIaTeXiB (0e3 IMOmepeHBhOTr0 3apaxyBaHHS KOIITIB y TPHWBHI Ha MOTO4YHI paxyHku KiieHTta B
HarioHanbHIN BamioTi). Taki omepamnii bank mMae mpaBo 3miMiCHIOBATH y BHIAJKaX HACTaHHS TEPMiHIB ITOTAIICHHS
rpomoBux 3000B’s3aHb KiienTta nepen bankom (y ToMmy 4ucii, y BUNAJIKY MOYAaTKy MEPiOAy, BCTAHOBJICHOTO IS
MOTAIICHHS BIAMOBITHUX 3000B’s3aHb, a00 BUHMKHEHHS MPOCTpoueHOi 3a0oproBaHocti Kiienra mepen bankom), a
TaKOXX Yy BUIIAJKaxX MPOBEACHHSA PO3PAaXyHKIB 3 IUIATIKHOIO CHCTEMOIO 3a OIepamisMH, IpoBeeHuMH 3a KapTkoBumu
paxyHKaMmHu i3 3acTocyBaHHsIM KapTok Ta/a0o X peKBI3HTIB.

7.2.2.  3apaxoByBaHH: KOIITiB, OTPUMAaHUX BiJ| Ollepaliil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJIIOTH (32
MIHYCOM KOIITIiB, YTPUMaHUX 1 TepepaxoBaHux A0 JlepkaBHoOro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [loTousni i KapTkoBi paxyHku, a Takox Ha Oyap-sKuX iHIN paxyHku KimieHTa, BITKpHUTI 1 Taki, mo OyAyTh
BIIKpUTI oMy y baHKy (y TOMy 4HCIi 3 METOIO MOJANBLIOro J{OrOBipHOTO CIUCAHHS TaKWX KOIITIB Ha KOPUCTH

banky).

7.2.3.  OdopmmoBaru Bix imeHi Kiienrta yci HeoOximnHi gokymentn (0e3 momaHHs KiieHTOM BigmoBimHuX
3as1B Ta IHIIUX JOKYMEHTIB) AJIS 31HCHEHHS ONepalliid KymiBii / mpoaaxy / 0OMiHy 1HO3€MHOT BaJIIOTH.

7.3.  Posmipu komTiB, 1o OyIyTh CIOUCYBaTHCA, KyIyBaTUCs / TpojaaBaTHcs / OOMIHIOBaTHCS Ta

yrpumyBartucsi bankom 3 paxyHkiB Kiienta y Bunaakax, BA3HAUCHHUX LI€I0 CTATTEI0 YMOB AOTOBOPY, BU3HAYAIOTHCS
bankom, BUXOsTYH, 30KpeMa, 3 po3Mipy icHyro4Hx 3000B’s3aHbp Kiienta nepen bankom (iX ekBiBaieHTa) i TpeTiMu
ocobamMH, IO MOTANIATUMYTHCSA 32 PaXyHOK TAaKMX KOIITIB, KypCiB / KpOC-KypcCiB KymiBii / mpoaaxy / oOMiHy
iHO3eMHOI BaJIlOTH, BcTaHOBIeHMX HarionaneHum OankoMm Ykpainu, bankom 1 Ha BaJtOTHOMY pUHKY YKpainu /
MDXKHApOJHOMY BAJIIOTHOMY PHHKY, PO3MIpiB 0OOB’S3KOBHX IUIaTEXIB (MOAATKiB 1 300piB), MPaBOBUX HOPM i
JIOKYMEHTIB (3asiB, BAMOT TOIIIO), 1110 CIYTyBaTUMYTh ITiJICTABOIO JJIs 3/11CHEHHS TAKHX OTIepaIliid.

7.4.  Omnepauii 3 loroBipHOro crmcanssi KOMmTiB 0pOopMITIOIOTECSI baHKkoM 0€3 HeoOXiJHOCTI OTpUMaHHSA Bix
KiienTa Oyap-KuX MTOMAaTKOBUX IOKYMEHTIB, TUTATIKHHUX 1HCTPYKIIN, 3TOJ, TOTOKEHB, CXBalleHb Tomo. Omeparrii
KyMiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BatOTH O(QOPMIIOIOTHCS JOKyMeHTaMH, odopmieHumMu baHkoM Bijg imeHi
Kiienra (ko oopMIIeHHS TaKMX JIOKYMEHTIB BUMAaraTUMEThCsS YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH).

7.5.  IlpaBo banky Ha [loroBipHe crrcaHHs KOIITiB 3 paxyHKiB KiieHta, BcraHoBieHe [loroBopom, Moxe
peanizoByBatucs baHKOM TepmIoueproBo MO BiJHOIIEHHIO 10 BUKOHAHHs OyIb-SKHX IHIIUX 1HCTPYKIH/IOpy4YeHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PAXYHKIB,

VY Bunajgkax OJHOYACHOIO BUHMKHEHHS JEKUIBKOX miacTaB aisl JlOroBipHOrO CIMCAaHHS KOIUTIB 3 paxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3ZiMCHIOBATH Taki omepauii. Y pa3i HemocTaTHOCTI Ha
paxynkax KiieHTa KOmTIB JUIs BUKOHAaHHS YCiX Takux orepanid, KiienT 3000B’s13aHuil caMmocTiiiHO 3a0e3nednTh
BUKOHAHHS BJIACHUX TPONIOBHX 3000B’si3aHb Tepea baHKoM 1 BiJIOBITHHMH TPETIMH 0COO0aMHU 3a PaxyHOK iHIIHMX
CBOIX KOIITIB.

7.6. V pa3i, skio baHk He CKOPUCTAETHCS CBOTM IPABOM 111010 3iCHEHHs JIOrOBIPHOIO CIIMCaHHSI KOIITIB
3 paxyHkiB KiieHTa, 11e XOJIHUM 4YMHOM He 3BinbHs€ KirieHta Big 000B’sI3Ky 3a0€3MEUMTH HAJIC)KHE Ta CBOEUACHE
BUKOHAHHS BiIIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb mepeln baHKOM Ta BilMOBiNadbHOCTI 3a iX HEBUKOHAHHSA 1
HEHaJIeKHE BUKOHAHHS.

8. HaxonuuyBanbHa cyma «Moi 32011a1KeHHD)

8.1. 3a nmomomoror (GyHKIIN MIaThKHUX NpUCTpoiB 1 CHcTeM AMCTaHIIHOTO 00ciyroByBaHHs [Jlepxkareni
MOXYTh iHiIitoBaTH (GopMyBaHHs (momoBHeHHs) HakonmuyBanbHOi cymm «Moi 348ilxBREmpEASMGAK KOKHIM 3
KapTtkoBux paxyHkiB (3 Meroro oTpuMaHHsS Kil€eHTOM IOXOZiB y BHUIJISAI HPOLEHTIB, HAapaxOBaHUX Ha
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HakonudyBaneHy cymy «Moi 3aolia/UKeHHs» 3a IIPOLEHTHUMHU CTaBKaMH, BU3HauYe€HUMH BianoBinHuMu TapudrHumu
[IAKeTaMH), Y 3B’A3KYy 3 UYUM BCTAHOBIIIOIOTHCSI OOMEKEHHsI 11010 BUKOPUCTAHHs 4acTHHU KolTiB Ha KapTkoBomy
paxyHKy, a TaKoX IHII[IIOBaTH IOBEpHEHHs (3MEHIIEHHA) yciei abo uactuHu HakonmwmuyBanbHOi cymu «Moi
32011aPKCHHS.

8.2. V Bumazky iHiniroBanHs Jlepkatenem monoBHeHHs HakomnuyBanmbHOT cyMu «Moi 3a0IIaKeHHSD) Ta 3
MOMEHTY TaKoro iHimitoBaHHS (3 MOMEHTY MiATBepIXeHHs Jlepkarenem omepaunii MONOBHEHHS BiAMOBITHO [0
GyHKIIH MIaThKHUX OpucTpoiB i CHCTEM JIHMCTAHIIHHOTO OOCIYroByBaHHS) BaHKOM BCTQHOBIIOIOTHCS OOMEKCHHSI
1010 BUKOPHCTaHHS KomTiB Ha KapTkoBOoMy paxyHKy Ha CyMy Takoro IIONOBHEHHs, Taka CyMa KOIUTIB €
HaKONMYyBaJbHOK CYMOIO KOIITiB. HakonudyBaibHa CyMa KOLITIB € HEAOCTYITHO AJIsl BUKOpUCTaHHs [leprkaTenem
(3milicHeHHsT BUAATKOBHX omnepamiii [epxkarens Ha BiamoBimHy cymy 3a KapTkoBUM paxyHKOM) A0 MOMEHTY
MOoBepHEHHS (3MeHIIeHHs) yciei abo dactmam HakommuyBampHOi cymm «Moi 3aomamkeHHs». [loBepHyTI KomTH
onpa3y noctynHi Ha KapTkoBoMy paxyHKY JUTsl 3MiiiCHEHHS IUIATKHAX OTIepaItiii.

3a3HayeHi 0OMeXeHHs I0J0 3A1MCHEHHsI BUIATKOBUX omepaniil 3a KapTkoBUM paxyHKOM He MOIINPIOIOTHCS
Ha TJIATDKHI omepanii, BU3HA4eHi cTarTtero 7 YMoB JoroBopy (monxo JloroBipHoro cmnucaHHs KOIITIB i KymiBii /
npoAaxy / 0OMiHy BallfOTH), 1 OTeparii 3 MPIMYCOBOTO CIIHCAHHS KOIITIiB 3 BiANOBIMHUX KapTKOBUX paxyHKiB.

8.3. baHK IIOMICAYHO HapaxOBye TPOIEHTH Ha 3aIUIIOK KomTiB HakommuyBasbHoi cymu «Moi
3a0IIaKEHHSD» 3a MPOLUEHTHUMU CTaBKaMM, BHU3HAYCHMMH BiAMOBiIHUMH TapupHHMH TakeTaMH, MOYMHAIOYH 3
HACTYITHOTO KaJeHAapHOro mHA michs ¢daktuyHoro QopmyBanHs (momoBHeHHs) HakomuayBambHO! cymm «Moi
3a0MIaDKCHAS», [0 KalleHAApHOTO JHS, IO Tepenye aaTi (QakTHIHOTO ITOBepHEHHS (yciei abo YacTHHH)
HaxonnuyBanbHoi cymu «Moi 3a011aKEHHSD.

8.4. bamk 3piiicHioe ¢axTmyHe QopMmyBaHHS (TIOMOBHEHHs)/oBepHEeHHS (yciei abo  4YacTHHM)
HakonnuyBanpHOi cymu «Moi 3a011a5KeHHA» 3 JOTPUMAHHSIM HACTYITHHUX CTPOKIB!

MowmenT ininiroBanus Jlep:kartesiem Ctpox pakTuuHOro GopMyBaHHS (IONNOBHEHHS)
¢opmyBaHHs (MonoBHeHHs1)/moBepHeHHs (yci€el HaxkonmmuyBajabHoi cymn «Moi 3aomamxeHHs»/ CTpok
a00 YacTHHHU) (paxkTHYHOrO NoBepHeHH (yciei a00 YacTUHN)
HaxkonuuyBaabHoi cymu «Moi 32011a1KeHHD) HaxonuuyBajibHoi cymu «Moi 3a011a/15KeHHD)
MPOTATOM JIHS, Y AKkuid Jlepkarens iHiniroBaB popMyBaHHS
1o 12:00 6yap-sikoro Poboyoro mHs (monoBHEeHHs)/OBepHEHHS (yciei a00 YacTUHM)

HakonunuyBanbHoi cymu «Moi 320118 IKEHHSD»

He mi3Himre nepmaioro Po6odoro mHs, HACTYITHOTO 32 THEM
micnst 12:00 6yap-sixoro PoGovoro nus (3a iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
BUHITKOM Iepe/IoCTaHHLOr0 PoOoyoro mHs Micsis) | /moBepHeHHs (yciel abo yacTuHM) HakonmudyBanbHOT cymMu
«Moi 3a01maKeHHD»

He mi3Hime apyroro Po6odoro 1Hs, HACTYITHOTO 3a JHEM
micist 12:00 PoGoyoro s, sikuii € mepeocTaHdiM | iHiitoBaHHs JlepkareneM GopMyBaHHs (TOTIOBHEHHS)
PoGounm qHEM Micss /moBepHeHHs (yciel abo yactnan) HakonmmdayBanbHOT cymu
«Moi 3a01mmaKeHHD»

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
Oyap-sikuii OnepatiiiHuii JeHsb, skuii He € Pobounm | iHinitoBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo yactnan) HakonmmdayBanbHOT cymu
«Moi 3a01maKeHHD»

9. KpeaunTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeantnoi minii mo KaprtkoBoro paxynka i Hamanusi Kpemuty 3midicHIO€TBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBanHsa BigkputTs Kpeaurnoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s13aHMiA
YBKHO O3HAHOMHUTHCS 3 mapamerpaMu i ymMmoBamMu KpemuTHHX NMpOAYKTIB. Y BUMAJKaX BUHUKHEHHS NMUTaHb, IO
cTocytoThes BimkputTs Kpenurhoi ninii no KaptkoBoro paxyHka, mapameTpiB i yMoB KpeauTHUX MPOIYKTIB TOIIO,
Krient moxe orpumaru Big banky po3’sicHeHHsI 100 TaKUX MUTaHb (LUIIXOM 3BEPHEHHs a00 HA/AiCIaHHS 3aluTy 10
banky).

9.1.2. 3 merorw Biakputts KpeaurtHoi ninii g0 KapTtkoBoro paxynka KiienT noBuHeH mopatu ao banky
JOKYMEHTH 1 BiIOMOCTI, NiepeltiK sKUX BU3HaueHUH bankoM, Ta 2 (1Ba) MpUMIpHUKY BiAMOBiAHOI 3asiBH MPO HaJaHHS
BbankiBcbkoi mocayru 3 BigkputTst Kpenutnoi ninii no KaprtkoBoro paxynka/ 3asBu npo HazaHHS BaHKiBCHKOI
MOCIIYTH 3 BIIKpUTTSI KapTKOBOTO paxyHKy Ta BIAKPUTTS KpeAUTHOI JdiHii o KapTkoBoro paxysky (mani — 3asBa npo
KpeIuTYyBaHHs), CKIaeHO1 3a HopMoto, BU3HAYEHOI0 baHkoMm.

9.1.3. 3a Bumoroio Bauky KiieHT 30608’ s13aHmil HagaBaTh 104aTKOBI HokymeltA-i* BINSREM ki srigmo 3
BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXimH1 Ut NpUHHSTTS baHKoM pillleHHs 1010 BiIKPHUTTS TAKOT JIiHii.
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9.1.4. Pimenns npo Biakputts KpenutHoi ninii o KapTkoBoro paxyHka npuiiMaerscsi BaHkoM BiAMOBIAHO 10
3akonomaBctBa i [IpaBun baHky.

9.1.5. Indopmauiro mpo Binkpurts bankom KpeanTtHoi miHii Ta i po3mip, 0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHs, baHk moBimomisie Kiienty umsixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBIIOMJICH 4epe3 MOOUThHUI 3acTocyHOK «Viber» T1a/abo 3acobamu mocimyru IHTepHET-OaHKIHT Ta/abo Ha
SNICKTPOHHY MOMITY Ta/abo B iHIIMI criociO, Bu3HaueHHH JJoroBopom.

9.1.6. datoto Bigkputra KpemutHoi miHil € maTa HampaBieHHS MOBIIOMIECHHS Npo BigKpuTTs bankom
Kpenutaoi minii Ta ii po3wmip. [lepebir cTpoky aii KpeautHoi miHii mounHAETHCS 3 AaTh BiOKpUTTS KpenuTHOi miHil Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPEeIUTYBaHHSI.

9.1.7. 3a BiICYTHOCTI 3ayBaXK€Hb 10 3asBU MPO KPEAMTYBAaHHS Ta iHIINX JOKYMEHTIB 1 BiJOMOCTEH, HaJaHUX
KitieaToMm, a TakoXx 3a yMOBU NPUHHATTS baHKOM MO3UTHBHOTO pillIeHHS TpO BIAKPHUTTS Takoi JiHii baHk moBeprae
Kimienty 1 (ogmn) mpuMmipHHK 3asBH MPO KpPEeIWTYBaHHS, HiAnucaHWi 3 00Ky baHKy Ta ckpimeHuid BigOWTKOM
MICYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenntr HeoOMexeHy KiTbKICTb pa3iB MPOTATOM yCHOTO CTPOKY Mii Takoi JiHII 32 yMOBH, IO KOXHE OTpUMaHHSI
Kpenuty € MoXmuBUM y Mekax HeBUKopucTaHoi dacTwHH Jlimity (0€3 TpOBEAEHHS MTOMATKOBUX CIIEHiabHUX
neperoBopiB Ta 0e3 ykmageHHss Mik CTopoHamMu OyAb-SKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXIHBIM y MeXKaX OTPUMAHHMX 1 3rogoM norameHnx cyM Kpennty (KpenuTHa niHis € BiTHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHO 3 ymMoBamMu oOpanoro Kiientom KpemutHOro mpoaykry HeoOXimHHM € OQpOpMIICHHS
3acTaBM MPaBa BUMOTHY KOWITiB 3 JIemo3uTHOTO paxyHKa, TO BiIKpUTTs KpeauTHoi miHii Oye MOXKIMBUM BUKIIIOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiIHOTO JloroBOpY 3acTaBH.

9.1.10. Sxmio 3rimHo 3 ymoBamu obpanoro Kmientom KpemuTHOrOo mpoaykTty HeoOXimHUM € ohOpMIIEHHS
3actasu OB/II, To KpenuTha ninist BinkprBaeThcs baHKOM He MMi3HilIe HACTYITHOTO POOOYOTo JHS Miciisi OJOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHor0 ycraHoBol banky OBJ/III, mo mnepenaroTbecs B 3a0e3meueHHS (MiATBEPIKYETHCS
BiJINIOBITHOIO BHUITMCKOIO) Ta YKIIAJaHHA BiAmoBigHOTO /loroBOpy 3acTaBu Ta Ji€ N0 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi Mpo KpeAWTyBaHHs, abo 1o mpunuHeHHs nii KpeautHoi miHii 3 iHIMMX mixcras, nepenadadennx JloroBopom,
3asiBOIO PO KPEAUTYBaHHS a00 3aKOHOIaBCTBOM.

9.1.11. Hapanus Kmienty Kpeauty BimOyBaeThCs 3 METOI OIUTATH OyAb-KHX MPOBENCHUX IDIATHKHUX
omepariiii 3a KapTkoBuM paxyHKoOM, 70 SKOTO Binmkputo KpemuTHy miHito (y TOMy YHCII AJIsl POBEEHHS IUIATIKHAX
omepaiiiii 3a [InaThbKHUMU MOBIIOMIICHHSMH, & TAaKOX JIJIS 3IHCHEHHS 1HIIMX IJIATDKHUX OIEpalliid, CIpsSIMOBaHUX Ha
noraimenHs: 30008’s13anbp KiienTa, BcTaHOBiIeHHWX MM JloroBopoM) y pasi moBHOiI ab0 4acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kirienta Ha KapTkoBOMY paxyHKY IS OTLIATH BiMOBIIHUX IUIATIKHUX ONepariil.

[MincraBoro s Hamauus Kiienty Kpeauty € HaaxomkeHHs 1m0 banky [lnaThkHuUX IOBIIOMIICHB IS
npoBeJleHHs omepamniid 3a KapTKoBUM paxyHKOM, O SKOTO BiIKpuTO KpeauTHy IiHit0, Ta/ab0 HacTaHHS TEpMiHY
BUKOHaHHS T'powmoBUX 3000B’s3aHp Kitienta mepen bankom, mo BunHukiam 3 JloroBopy (okpiM 3000B’si3aHb 3
noramenHs Kpeaury ta npoueHriB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeautyBanHs KapTkoBoro paxyHka, 0 skoro Biakputo Kpenuthy
TiHiTO.

9.1.12. YV pas3i, sxmio KpenuT HaaHO BHACIIIOK 31 ICHEHHS TUIATIKHUX ollepaiid 3a KapTkoBuM paxyHKOM,
iHinidoBanux J{oBipeHOH 0c00010, BBOXKAETHCS, 1110 KpeauT HagaHo O0e3nocepenabo KiieHry.

9.2.  HapaxyBaHHs i cIulaTa IPOIIEHTIB 32 KOPUCTYBaHHS KpeauToM 3iiCHIOITHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp K0T BU3HAYCHUH y 3asiBi PO KPeIUTyBaHHS.

HapaxyBanHs npoueHTiB 3a kopucTyBaHHs Kpeaurom, oTpuMaHUM BUKJIFOUHO IIPU 31iHiCHEHH] 0€3roTiBKOBHX
IUIATDKHUX ONepaliil y TOproBedbHO-cepBiCHIM Mepexi i3 3acrtocyBanHsM Kaprok, mporsarom I'peiic-nepiony
3nicHIOeThCS baHkoM 3a (hikCOBaHOI MPOIEHTHOIO CTaBKOKO Jisl ['peiic-niepiony, po3mip sikoi BU3HAYEHHH y 3asBi
PO KpeJUTYBaHHS.

VY pasi, skmo a0 20 (aBaausgToro) yncia (BKIHYHO) KOXKHOTO MicsIs (MOYMHAOYN 3 MICSIIsl, HACTYITHOTO 3a
MmicsiieM BiakpuTTs Kpenutroi niHil 1o KapTkoBoro paxyHka) He OyJie TIOBHICTIO IoraiieHa ycsi 3a00proBaHiCTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK IMEPIIOTro KAJICHJIAPHOTO JIHS TAKOTO MICSIIs, TIPOIIEHTH 32 BECh Mepioj
kopuctyBanHs Kinienrom takuM KpeantoMm HapaxoByroThCcs (paHillle HapaxoBaHI NPOLEHTH — MEPEepPaxOBYIOTHCS)
Bbankom 3a cranaapTHOIO (PiKCOBaHOIO MPOLEHTHOIO CTABKOIO, pO3Mip SIKOi BU3HA4YeHWH y 3asBi MPO KpeIUTyBaHHS
(TIpu IbOMY TIPOLIEHTHA CTaBKa Jisi ['pelic-riepioy, po3Mip sIKOi BU3HAUEHHH y 3asiBi PO KPETUTYBAHHS, JIO YBard He
NpUHAMAETHCA).

9.2.2. HapaxyBaHHs NpoLEHTIB 3a kKopucTyBaHHs Kpeaurom 3nificHioeTsest bankom y Bamoti KapTtkoBoro
paxyHKa, 70 SKoro Biakputo KpenuTHy JiHif0, HOYMHAIOYM 3 HEPIIOrO KaJCHAAPHOXQJIAT, HACTIMGIAT0 32 JHEM
HananHs Kpenuty mo jgeHb moBHOro moramieHHs KpenanTy (BKIIOWHO), BHXOASYM MpPH 1BOMY 3 (DaKTHYHOT
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3aboproBaHocTi 3a KpeanTom Ha MOYaTOK KOXKHOTO KaJICHTAPHOTO MHS TIEpiofNy, 3a SKUH HApaxOBYIOTbCA TakKi
MPOLICHTH, PO3MIpPIB MPOLIEHTHUX CTABOK, (haKTUYHOI KIIBKOCTI KaJCHIApHUX IHIB Y MEPiofi, 3a KM 3M1HCHIOEThCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (aKTUYHOI KIIBKOCTI KAJICHAAPHUX JHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a kopucTyBaHHs Kpenntom bank 3xiiicHioe:

— mowmicsis, a came 21 (ABaaIsaTh MEpIIOro) Yucia KOXHOro micsns (y pasi, konu 21 (nBagusaTh nepiie)
YHUCIIO MIPHUIAJA€ HA BUXIAHUNA ab0 CBATKOBHU JEHb — y mepiiuii Pobounii neHb, HACTYITHUI 3a BiAIOBIIHOIO JATOIO)
Ta B ocTaHHIK PoOounii eHh KO)KHOTO MICSIIS;

— mopasy y JeHb Haaxo/pKeHHs Ha KapTkoBwWii paxyHOK, 1I0 sIKOTO Biakputo KpemuTHy JiHifO, KOMITIB, 3a
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO MOTalIeHo 3a00proBaHicTh 3a Kpenurowm;

— y nenb npunuHeHHs i KpenutHoi minii o KapTkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHMii CIUTaYyBaTH baHKy TpOICHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHWX baHkoMm, y Tiii BamoTi, B skiif Kimienty Hagano Kpeaut, mpoTsarom cTpokiB (IepiofiB) Ta y TEpMiHH,
BM3HAYeHI 3T1THO 3 YMOBaMH 3asBH PO KpeauTyBaHHA i KpenuTHOrO MpoayKTy.

9.3. Crpoxk gii Kpeaurtnoi ninii 1o KapTkoBoro paxyHka, BIJKpUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, MOXKE
OyTH aBTOMaTHYHO MPOJOBKEHHUN O6e3 0pOpMIICHHS OAaTKOBHX 3asiB [[03M4anbHUKOM - Ha TOW caMHid CTPOK 1 HA THX
caMHUX YMOBaXx, IO BU3HA4YeHI B 3asBi MPO KPEeaUTYBaHHS, SKIIO Iie epeadaderno ymoBamMu KpeautHoro npoaykry (3
ypaxyBaHHSIM BHECEHHX 3MiH Ta JOMOBHEHb 10 Takoro KpeautHoro npoaykry), oopanoro Kiientom.

VY pasi 3mind, kpiMm cTpoky aii KpeantHoi minii no KapTkoBoro paxyHka, mie W iHIIMX iCTOTHHX YMOB
KpeautyBaHHs KirieHTa, 000B’S3KOBUM € yKiIanaHHS Mk bankom ta KitieHTOM BilMmoBiAHOI 3asBU PO 3MiHY yMOB
KpenutHoi niHii He mi3HiNIe 1aTH 3aKiHYEHHS CTPOKY Iii KpennuTHOI miHii.

[Ipo Hamip aBTOMaTHYHOTO MPOAOBXKEHHS cTpoky nii KpeautHoi ninii bank nosigommse Kiienra muisxom
HanpaBneHHs oMy CMC-moBimomiieHb Ta/abo «Viber»-moBioMiIeHp Ta/ad0 MOBIAOMIIEHb dYepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha eleKTpoHHy nomTy KirieHTa Ta/abo B iHIIMIA crmociO, Bu3HaueHUH J[oroBopoMm, He Mi3HIIIe SK 3a
30 kajmeHJapHUX IHIB JO JaTH TaKOro MPOJoBKeHHS. JlaToro mpomomkeHHs CTpoky nii KpeautHol minii € nata,
HACTYITHA 32 JaTOI0 3aKiHUEHHS CTPOKY Iii KpeautHoi miHii.

9.3.1. Croponu morommmu, mo cTpok aii Kpeautnoi miHil mo KapTkoBoro paxyHka, BIiZKPHUTOTO Y paMKax
3apmiuaTHOro0 MPOEKTY, MOXKe OYTH aBTOMATHYHO MPOJOBKEHO Ha TOH caMHil CTPOK 1 HAa TUX CaMHX YMOBaX, IO
BU3HAueHI B 3asBi MpO KpeIWTyBaHHA, SKIIO Lie mependaueHo ymMoBamMu KpemuTHOTO MpOAyKTy (3 ypaxyBaHHSIM
BHECEHMX 3MiH Ta JONOBHEHb a0 Takoro KpemuTHoro mpomykTy), oOpaHoro KirieHToM, Ta 3 ypaxXyBaHHSIM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOMOBKEHHS 3IMCHIOETHCS HA YMOBax Ta B MOPSAIKY, MepeadaueHOMy MyHKTOM 9.3
Horosopy.

2) Kuienrt, y pa3i He3roaw/BiIMOBH i3/Bifi TpoAoBxkeHHSIM/st cTpoky il Kpemutnoi miHii mo KaptkoBoro
paxyHKa Ha HAaCTYIHHI CTPOK, Ma€ MpaBo 0€30IIaTHO BIJIMOBUTHCS BijJ MPOIOBKEHHs CTPoKy il KpeauTHoi miHii Ta,
y pa3i BiIMOBH/HE3rOJH, Ma€ 3BEPHYTUCS 10 baHKy i3 BIIIMOBIJHOI 3asBOI0 HE IN3HIIIEC JIATH, L0 MEPEaye NaTi
npooBKeHHs cTpoky nii KpeautHoi ninii. ¥V pasi He momanus Knientom no banky BkasaHoi 3asBu 10 OaTu, 110
nepeaye naTi TpoJoBxeHHS CTpoky Aii KpeautHoi miHii, BBaxkaeThcs, mo KiieHT morojwp/HajgaB 3roay Ha
NPOJIOBKEHHsI CTPOKY i1 KpeanTHOI JiHiT Ha HACTYIMHHUN CTPOK KPEJAUTYBAaHHS 1 HA THX CAMHUX YMOBaX, 110 BU3HAYEH1
B 3asBi PO KpeaUTyBaHHS (ILUIIXOM BUPAKEHHS TaKO1 3roiM MOBYAHHSM, 3riHO 3i crarrero 205 LIK Vkpainu). Kpim
TOro, Take TMOro/pkeHHs/3rona KilieHTa miATBEpPIKYETBCS TAKOXK MPOAOBXKEHHSIM KopucTtyBaHHs KitieHToM
KpenuTHotO niHi€r0 Ha yMoBax 1poro JJoroBopy Ta 3asBu Ipo KpeIuTyBaHHS.

Bank nomatkoBo moBigomisie KiieHta mpo 31iHCHEHHsI TPOJOBKEHHS CTpoKy Aii KpemutHoi niHIT muisxom
HanpaBneHHs oMy CMC-moBimomieHb Ta/abo «Viber»-moBioMiIeHb Ta/ab0 TMOBIIOMIIEHb Yepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha eJiekTpoHHy nomTy Kitienta Ta/a0o B iHIIMI crioci0, Bu3HaveHui JJoropopom.

9.3.2. Ilponossxennst ctpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIiaTHOrO
NPOEKTY, HE 3/11HCHIOETHCS B Pa3i HACTaHHs Xo4a O onHi€l 3 HACTYMHUX 00CTaBUH (MOiH):

- orpuManHs Big KiieHTa 3asiBu po BiAMOBY BiJl MPOAOBXKEHHs CTpoKy Ail KpenuTHoi niHii y BU3HaYeHUH B
niamyskTi 9.3.1 nynkry 9.3 JloroBopy cTpoK;

- orpuManHs 3asBu Kiienta npo 3akpurts KapTkoBoro paxyHka, 1o sikoro Biakputa Kpenutna miHist ta/abo
KaptkoBoro paxyHka, BITKpUTOr0 y paMKax 3apIlaTHOTO IPOEKTY;

- yV BUINAJKY BUSBICHHS baHKOM HeIOCTOBIpHOI iH(opMalii Ta/abo (akTy HeTOCTOBIpHOCTI / HEMIHCHOCTI
Ha/laHUX JOKyMeHTIB KirieHTa, Ta/a00 HeraTHMBHOI iH(OpMAIi, SKa MOXE MPU3BECTH JI0 30UIBIICHHS KPEIUTHUX
pusukiB baHky;

- SKIO HPOTIrOM OCTaHHIX 60 KaJleHAapHUX MHIB, 10 HEPEAYIOTh JaTi 3aKiHYeHHsS CTpoKy ail KpemutHoi
TiHi{, Ha 3apIIaTHUI paxyHOK HE HAJXOJMIIH IU1aTexi Bij Opranizaiii;

- HasgBHOCTI MpOCTpoueHoi 3aboproBaHocti 3a KpennTHOO JiHII0 CTaHOM Ha JIeHb MPOAOBXKEHHS CTPOKY il
Kpenutnoi JIHIT, CEIl AT "Ykpekcimbank"
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- BCTaHOBJIEHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBUMHU akTamu HamioHansHOro OaHKy YKpaiHu
MOPATOPiI0, 3a00pOH, 0OMEKEHb, SIKI YHEMOXKIIUBJIIOIOTH BUKOHaHHS baHkoM 3000B’s13aHb 3a UM JI0roBOpoM.

VY Bumanky HactaHHs oOCTaBUH (TOZiif), 3a3HAYEHUX B LBOMY HiAMYHKTi, aBTOMaTH4YHE MPOJOBKECHHS
(mpononrauis) crpoky aii KpenutHoi ninii 7o KapTkoBoro paxyHKy He 3[1HCHIOETBCS Ta BiANOBiAHE ITOBIAOMIICHHS
KiienTy He HafCHIAETHCS.

9.3.3. 3000B’s3aHHs1 baHky 1m0m0 KpeauTyBaHHS, II0 BHHHKalOTh 3 JloroBopy, € BiakiInyHuMH. baHk Ha
BJIACHUH PO3CYy]l Ma€ MpaBO MPUITMHWUTH Mojanblie KpeauTyBaHHs Kiienta ©e3 HajaHHs MOSICHEHb NMPUYHH TaKoi
BIZIMOBH.

9.4. Tlonoxenus myHkry 9.3 JloroBopy He 3aCTOCOBYIOTHCS, SIKIIO 3TiHO 3 yMOBaMu obpaHoro Kiientom
KpenutHoro nponykry HeoOXimHHUM € O(OpMIICHHS 3aCTaBM MpaBa BUMOTH KOMWITIB 3 J[eMO3WTHOTO paxyHKa abo
3acrapu OB/l[1bank Ta KiieHT mMaroTh mpaBo mpoTsroMm cTpoky nii KpemuTHoi miHil 3MiHIOBaTH (301bITyBaTH 200
3MeHIITyBaTn) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbieHHs po3Mipy JIiMiTy 3IIHCHIOETECS y MeKaxX MakcuMainbHoOro posMmipy JliMmity, nependadeHoro
ymoBamu KpeauTHOro mpoAykTy, BUXOASYM 3 (iHaHCOBOro craHy KiieHTa Ta HOTro KpeaIuTOCIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (30inbmieHHsT) 3A1HCHIOETRCS 3a 3rofofo CTOpiH NUIAXOM YKJIaJaHHS BiANOBIIHOI 3asBH MPO 3MIiHY
ymoB KpeautHoi miHii (MOM0KEHHS IIHOTO MiAMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBamu obpaHoro KiierTom
KpenutHoro mponykty nependadeno moxiauBicts 3minu Jlimity KpeantHoi minii mpotsarom crpoky aii Kpeautnoi
JiHii);

9.4.2. 3menmennsa po3mipy JliMmiTy 3a 3BepHeHHSIM KitieHTa 3MIHCHIOETHCS Y MeXaxX MIHIMAIBHOTO PO3MIPY
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy Jlimity (3MEHIICHHS) 3A1MCHIOETHCS 32
srojoto CTOpiH HUISXOM YKJIaJaHHS BiANMOBIMHOI 3asBH Npo 3MiHy yMmoB KpenuTHoil JiHii (ITOJIOXKEHHS IBOTO
MiAIYHKTY 3aCTOCOBYETHCS, SIKIIO 3TAIHO 3 ymMoBamu obOpaHoro Kiientom KpeawtHoro mpoaykry mepeabadeHo
MOXJIUBICTH 3MiHU JlimiTy KpennTHoi niHii npoTsirom ctpoky nii KpeautHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kiienrom KpenutHoro npoaykty BcTaHoBieHO rpadik 3MeHmeHHs JlimiTy,
TO TaKe 3MEHIIEHHS BiJ0yBa€ThCS aBTOMATHYHO B OCTaHHIN PoOOYMil TeHh KOKHOTO MicCSIls, BU3HAYEHOTO 3TiTHO 3
TakuM TpadikoM, Ha CyMy, BH3HAUEHY 3TigHO 3 TakuM rpadikom. [licis 3miam posmipy JlimiTy, sk 11e mepenbaveHo
UM miamyskrom Jorosopy, po3mip Jlimity, 3a3Hauenmii y 3asBi Ipo KpeAUTYBaHHsI, A0 YBaru He MpUHMAa€eThCA.

9.5. 3000B’s3anHs baHKy, 110 BUHUKAIOTH 13 3asBU MPO KPEAUTYBaHHS, € BIAKIMYHUMH. baHK Ha BIacHUi
po3cyd Mae TpaBo MpoTAroM cTpoky aii KpemuTtHoi miHii abo B AeHP mpomoBkeHHs cTpoky mii KpemutHoi minii
NPUIMHATH ToAajblie KpeauTyBanHs KirieHta 6e3 HaJaHHS MOSCHEHb MPUYUH TaKOi BiIMOBH, B TOMY YHCII HNUISIXOM
3akpuTTs (anymoBaHHs) KpenutHoi ninHii abo 3MeHmIeHHs po3mipy JlimMiTy 10 po3Mipy (hakTHYHO BHKOPUCTAHOI CyMHU
KpenutHoi ninii B pa3i HeBukopuctanHs yactuau KpeaurtHoi niHii. Taka BigMoBa 1040 MOJANBLIOTO KPEIUTYBaHHS
Kitienra Mosxe OyTr 00ymMoOBIIeHa Oy 1b-SIKOIO 3 HACTYITHUX 00CTaBWH, 30KpeMa, ajie He BUKITIOYHO:

Sxuro mnarixHi oneparii 3a KapTkoBuM paxyHKOM, JI0 KOTO BiIKpuTOo KpeanTHy NiHiI0 HE 3iICHIOBAINCE MPOTAITOM
6 KaJeHOapHUX MICSLIB 3 JaTH YKJIAACHHS NPAaBOYMHY 332 KPEOUTHOIO ONEpaliero ado 3 MOMEHTY 3AiHCHEHHS
ocTaHHBOI oneparlii mo KaprkoBomy paxyHKy, 10 sikoro Binkputo KpenutHy niHiro Ta/abo

- y BUNAJAKy 3MiHU 3aKOHOJaBCcTBAa YKpaiHW, cuTyalii Ha (iHAHCOBOMY pPWHKY YKpaiHU Ta NPHHHATTS
BiJINIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BigcyTHICT y baHKYy BiTPHUX TpOIIOBUX pECypCiB, HEOOXiTHUX Ui KPEOUTYBAaHHS Ta WPUHHATTS
BiJIIIOBIIHOTO PIllIEHHsI YITOBHOBaYXKEHUM opranoM baHky, Ta/abo

- mopyureHHs1 KitieHTOM CTpOKiB BUKOHAHHS IPOIIOBUX 3000B’3aHb 32 KpeauTHOO JiHi€I0, B TOMY YHCIIi 00
noramenHs 000B’s3k0Boro MiHIMaJbHOIO MJaTexy, CIUIAaTH HPOLEHTIB 3a KOPUCTYBAaHHS KPEAUTHUMM KOIUITaMH,
Ta/abo

- HasBHICTH 1HIIUX OOCTaBHH, IO CBiYaTh MPO TE, IO TPOLIOBI 3000B’sI3aHHSI CBOEYACHO HE OyyTh BUKOHAHI
Kiienrom.

IIpo 3akpurrs (anymroBanHs) Kpemutnoi minii abo 3meHmeHHs po3mipy Jlimity mo po3mipy ¢axkTudHo
BUKOPHUCTaHOI CyMH KpenuTHoi niHil, bank moBimomisie Kiienra 3 Bukopuctanusam 3aco0iB CHCTeM TUCTaHIIHHOTO
obciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBiToMIICHHS Ha ajpecy eneKkTpoHHol nomtd Kiienra ta/abo B
iHImMiA crociO, BctaHoBieHUH JloroBopoM i3 3a0e3neueHHIM MOKIMBOCTI BCTAHOBUTH JAATy BiANpaBJICHHS TakKoro
[IOB1JJOMJICHHS.

9.6. Ipunuuenns aii KpenutHoi ninii no KapTkoBoro paxyHka 3IiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY i Aii, BU3HAYEHOTO
3rifHo 3 3afBOI0 MPO KpeAUTYBaHHs (Y TOMY YHMCIi 3 ypaxyBaHHSM YCiX MPOJOBXKEHb LLOIO CTPOKY, SIKIIO BOHH
BiZIOyBaJKCs 3riIHO 3 yMOBaMH 3asiBU MPO KpeAUTyBaHHS 1 KpeuTHOTO MPOAYKTY).

9.6.2. lis Kpeautnoi minii no KaprTkoBoro paxyHka Moxe OyTH NpUIMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY MOPSAKY LIJISIXOM HaxiciaHHsS baHKy BiIMOBIZHOTO MOBIAOMIIEHHSA Y HOPSIKY, BCTAHOBICHOMY
YmoBamu noroBopy (6e3 ykmaneHHs Mixk CTopoHamu OyAb-SIKMX JOTOBOPIB, YTOA TOIIOEMPATI® kpeXciR8@ikOTPUMAHHS
bankom BiamosinHoro nosigomuenns Kiienra nist KpenntHot ninii npunuHseTbes y Oyab-akuid 3 5 (sti) Pobounx
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JTHIB, HACTYITHUX 3a JTHEM OTPUMAaHHsI baHKOM Takoro MOBiAOMIICHHS (KOHKPETHUH NI€Hb, Y KU Oye IPUITMHCHA Mis
KpenutHoi nmiHii y 3a3Ha4eHOMY BHITaIKy, BU3HAYAETHCS BaHKOM CaMOCTIHHO).

9.6.3. [lis KpeautHoi JniHii MOke OyTH TpHIIMHEHA JOCTPOKOBO BaHKOM B OJHOCTOPOHHHOMY MOPSAKY (0e3
yknageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yron Too mpo ue). Ilpo npununenns aii Kpenuthoi ninii bank
iHhopmye KirieHTa NIIIXOM MTOAAIBIIOTO HAAiCTaHHS HOMY BiJIIOBITHOTO TIOBIOMIICHHS Y TMOPSIKY, BCTAHOBIEHOMY
‘YMoBaMu 1I0roBOpy.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mpoaykty HeoOXigHUM € o(hOpMIICHHS
3acTaBM MpaBa BUMOTH KOIITIB 3 Jlemo3uTHOro paxyHka, To Aisi KpenuTHOI NiHIT MPUMHHSETHCS JOCTPOKOBO y pasi
HACTaHHA OYyIb-AKOi 13 TAKUX TOJIM:

— y pasi gocTpokoBoro moepHeHHs Brmamy (y Tomy uwcni dactuHEM Briamy) 3 [lemo3wtHOro paxyHky 3
OyAb-SIKUX PUYHH;

-y pasi orpumanHs bankom 3asBu Kiienra mpo 3akputta KapTkoBoro paxyHka.

9.6.5. V pasi npununennas aii KpeautHoi niHii (y Tomy umcii, y pa3i npunuHeHHsi nii KpenuTtHol mimii
Kiieatom abo bankom B 0IHOCTOPOHHROMY TOPSIAKY 3TiTHO 3 YMoBaMu noroBopy) HamanHs Kiienty Kpemurty He
3I1HCHIOETHCSL.

9.7. Tloramenns Kpeauty 30iiiCHIOETbCS 3 ypaxyBaHHAM TaKHX YMOB:

9.7.1. Kiient 3000B’s3anuii noramaru banky ycio icHyrouy 3a0oproBanicTh 3a Kpeautom y Tiil BamoTi, B
akiit Kpenut Oyno mamano KiieHTy, mpotarom cTpokiB (TepiofiB) i TepMiHiB, BU3HaUYEHUX 3TiAHO i3 3asBOIO IO
KpEeIUTYBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KiienT 3000B’s3anuii moramati banky wactuHu KpenmuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenutHoi miHii, TpOTSATOM CTpOKIB (IIEpiofiB) Ta y TEpMiHW, BH3HAUEHI 3TiHO 3 yMOBaMH 3asBH PO
KpeAuTyBaHHS (11 yMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 ymoBamMu obOpaHoro Kiientom KpeawtHOro mpomykty
BiZIOyBa€eThCs NepioquuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KitienT 30008’ s13anuil oramati banky MiHimManbHi miatexi (3 ypaxyBaHHSM iH(MOpMaIlii Ipo po3mipu
MiHiMapHHUX TUIATEXIB y TPOIMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBammsToro) umcia
(BKJIIOYHO) KOXKHOTO MICSIsl, TMOYMHAIOYM 3 MICAIlsd, HACTYIHOro 3a MicsieMm BiakputTs KpeautHoi miHii 10
KapTtkoBoro paxyHka (1151 yMOBa 3aCTOCOBYEThCS, SIKIIO 3TiAHO 3 yMoBamu oOpanoro Kimientom KpeautHoro npoaykry
KitienT 30008’ a3aHul 3q1CHIOBATH CIUTaTy MiHIMaIbHUX TIIATEXKIB).

9.7.4. KiienT 30008B’s13aHuit noramaru banky ycro icHyrouy 3a00proBaHicTh 3a KpeauToMm 1 mpoieHTamMu 3a
KOpUCTYBaHHsI KpeauToM JOCTPOKOBO y TaKUX BUITAJKAX:

— y pasi Haxgicnanas bankom Bumoru KiieHty npo noctpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiny,
3a3HAYEHOr0 y TaKiil BuMo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JyIsl 3aKpUTTs KapTKOBOrO paxyHKa, 10 SKOTO BiIIKpUTO BiAmoBiaHy KpenutHy
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO IPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOro
3 IUX PaxyHKiB;

— y pasi 3BinbHeHHs Kimienta 3 pobotu B Opranizamii, a TakoX y pa3i He3apaxyBaHHs Oprasizaui€ro
yIpoJoBXK 2 (IBOX) KaJeHJapHUX MICSIIB MMOCHUIb TUIaTeXiB Ha KapTkoBuil paxyHOK, BIIKpUTHH Yy paMKax
3apmiaTHOro MpoeKTy, — MpoTsIrom 3 (Tppox) Pobounx IHIB, HACTYIHUX 33 JHEM HACTaHHS Oy/Ab-sKOi 3 UX MOJiH (1
yMOBa 3aCTOCOBYETHCS, SIKIIO 3rigfHO 3 ymoBamMu oOpanoro Kmientom Kpenutnoro mnponykry Kpemutha miHis
BIJIKpHUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi posipBanns Jorosopy (3 mijcras, mo He MoB’s3aHi 3 BiiMoBoro KiieHToM Bin JloroBopy) — y JieHb
HAaCTaHHA L€l MoAiT;

— y pasi noganns Kimientom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiIMOBOIO Bin JloroBopy —
poTsToM 7 (ceMu) KaJleHIapHUX JIHIB, HACTYITHUX 3a JHEM ITO/IaHHS BiATIOBITHOI 3asBH;

—y pa3i HeBukoHaHHs KilienTom abo MaiHOBMM mOpyduTeneM 3000B’si3aHb, nepeabadeHux Jlorosopom
3acTaBH.

9.74.1.Y pa3l BUHUKHEHHS OyIb-IKHUX IiJCTaB JJIs JOCTPOKOBOrOo TIoBepHeHHs bankom Bxany,
po3mimenoro y banky 3rigHo 3 BignoBigHOIO 3asBOI0 NMpo HagaHHS baHkiBcbkoi mocmyru (y ToMy 4Mcni y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBa)XGHHX OCI0 MPO IOCTPOKOBE MOBEPHEHHS TaKOIO
Bkiany), moctpokoBoro po3oiokysanns OBJIL, siki € [Ipeqmerom 3actaBu, a TakoX Yy pa3l NOPYIICHHs OyIb-KUM
NUTaHHS [PO PO3ipBaHHA, NMPUIWHEHHS, BU3HAHHS HeailicHUM abo HikyemHuUM Touio JloroBopy Ta/abo 3asBu mpo
PO3MILLEHHS BKJIaly Ta/abo Jemo3uTHOTO 10roBopy Ta/abo [loroBopy 3actasu, KiieHT 30008’ s13anuii noracutu banky
yCro icHyI04y 3a00proBanicTh 32 KpeuToM i CIiaTuTH NMPOIEHTH 3a KOpUCTyBaHHS KpeanToM B JieHb, IO Mepeaye
JIHIO JIOCTPOKOBOTO noBepHeHHs bankom Bxnamy/moctpokoBoro poszoiokysanus OBJIIL, siki € [IpenmeroM 3actaBy,
a00 HIO NOpYIIEHHs Oyab-KUM HMUTAHHS NP0 PO3ipBaHHs, NIPUIMHEHHS, BU3HAHHS HENIHCHUM a00 HIKYUEMHHM TOLIO
JloroBopy Ta/ab0 3asBU MPO PO3MIIICHHS BKJIaay Ta/a00 IEMO3UTHOI0 JOroBopy Ta/abo Jlororopy 3actaBu Ta/abo
BUHHKHeHHs y baHka mpaBa BMMOTM Ha 0CTpokoBe moramens Kimientom KpenuT§/-4HocHREERINd1S sactasoro
OBAIIL. VYV Bumagky, skmo KiienT He moracuth banky ycio icHyrouy 3aboproBanicth 3a Kpeaurom, bank 3
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HacTymHOro PoOoduoro mHs 3miMCHIOE peaiizaimiro cCBOoro mpasa Ha JloroBipHe cmucaHHS KOIMTIB 3 Jlemo3uTHOTO
PaxyHKy 3 METOIO MOJAJIBIIOrO iX CHpSIMYBaHHs Ha IMOTAIIICHHS BiMOBIIHOT 3a00proBaHOCTI/ peaIi3allilo CBOTO IpaBa
Ha 1o3acyaoBHii crioci6 3BepHeHHs ctarHenHs Ha OB/, sxi € [Ipeqmerom 3acTaBu 3 METOIO HOTALICHHS BiAMOBIIHOT
3a00proBaHOCTI.

BusHaueHa 1M MiAITYHKTOM yMOBa 3aCTOCOBYETHCS, SKIIO 3TITHO 3 yMoBamu oOpanoro KiienTom
KpenutHoro npoaykty HeoOXimHUM € 0()OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIITiB 3 JlenozutHoro paxynka/OB/II.

9.8. KiieHT ycBimoMIIOE Ta TOTOIKYEThCA, IO OPIEHTOBHA 3araibHa BapTicTh KpeauTy, opieHTOBHa
peaslbHa pidyHa TpOIeHTHA cTaBka (mozo koxkHOoi KpemnrtHoi miHii mo KapTkoBuX paxyHKiB) 3a3HA4alOTBCSA y
BiANOBiMHIN 3asiBi Ipo KpeauTyBaHHs (00YHCIIeHI 3 ypaxXyBaHHIM MPUIYIIEHb, 0 Kpeaut Oyne orpumano Kimieatom
y TIOBHOMY 00cs131 (B po3Mipi JIiMiTy, BCTAaHOBIIEHOTO y BiAMOBiAHIN 3asBi Mpo KpeAUTyBaHH:), morameHHs Kpeauty
OyZe IpOBOIUTHICH Y CTPOKU Ta y TEPMiHH, BHU3HAUEHI 3TiAHO i3 3agBOIO MPO KPEAWTYBAHHSA i YMOBaMH JIOTOBODY,
JloroBip 3ajMIIaTAMETHCA MIMCHAM TPOTSITOM YChOTO CTPOKY KpeauTyBaHHS, a bank i KimieHT BUKOHaIOTH CBOi
000B’sI3KM Ha YMOBax, BH3Ha4eHUX J[oroBOpoM, 3 ypaxyBaHHSIM YMOB i Tapu}iB 0oOCIyroByBaHHS BiAINOBiTHOTO
KaptkoBoro paxyHka, BcTaHOBJIEHUX JlOroBOpOM, IPOIGHTHA CTaBKa Ta iHIII IUIATEXi 3a TOJATKOBI Ta/ab0 CymyTHI
HoCIyru baHKy 3a/IMIIaTUMYThCS HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYThCS IIPOTSTOM YChOTO CTPOKY KPEAUTYBAHHS).

KitienT ycBiZOMITIOE Ta IOTOPKYETHCA, IO OTPUMAaHHA KpennuTy nuIsxoM 3HATTS KOIITIB y OaHKOMAaTax 1HIIIX
OaHKiB Ta/a00 3MiHa YMOB KPeJUTYBaHHS MOXKYTh MaTH HACJIiIKOM 3MiHY Opi€HTOBHOI 3arainbHOi BapTocTi Kpenuty ta
OpIEHTOBHOI peanbHOi PiYHOI MPOIIEHTHOI CTaBKU. [IpOTATOM CTPOKY KpenuTyBaHHS 3HAUYEHHS OPi€HTOBHOI 3arallbHOL
BapTtocTi KpemuTy Ta Opi€eHTOBHOI peanpHOI pivHOI MPOIEHTHOI CTaBKM MOXKYTh 3MIHIOBATHCS SIK B CTOPOHY
301NIBIICHHS, TaK 1 B CTOPOHY 3MEHIIICHHS. Y TaKWX BUMAIKaxX 3MiHU 110 JloroBOpy HE BHOCSTHCA.

9.8.1. V 3asBi npo kpeautyBaHHs (11040 K0kHOT KpenuTHoi minii 1o KapTkoBux paxyHkiB 06e3 3a0e3medyeHHs )
3a3Ha4a€eThcs po3Mip JleHHOI MPOLEHTHOI CTaBKH, IO CTAHOBUTH COOOIO 3arayibHi BUTpaTH 3a KpenuTom 3a KOKHUIMA
JIeHb KOpUCTyBaHHs Kpemutom, BUpaKeHi y MpOIEHTax Bia 3aranbHOro po3mipy KpemuTtHoi ninii. PospaxyHok
po3mipy JIeHHOi TPOLEHTHOI CTaBKU 3/IMCHIOETbCA 3a (OPMYNIOI0 Ta B TIOPSAKY BH3HAYEHUMH YHHHUM
3aKOHOJABCTBOM YKpaiHH, a caMme:

AIIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa nmpoIieHTHA CTaBKa;

3BCK — 3aranpHi BUTpaTH 3a CIIOKUBYUM KPEIUTOM;

3PK — 3aranpHAN pO3Mip KpEIUTy;

t — CTPOK KpeAUTYBaHHS y THSIX.

YMoBH 116010 mMANyHKTY 9.8.1 JloroBOpy 3aCTOCOBYIOTHCS Jis 3asB MPO KPEAMTYBAHHS, IO YKIAIAKOThCS,
nounHarouu 3 22.03.2024.

9.9. KinieHT ycBiIOMIIIOE Ta MOTOMKYEThCS, 1110 JIeHHa mporieHTHA cTaBka 3a Kpeaurom Oyna obunciieHa Ha
OCHOBI MPUMYIICHHS, [0 MPOICHTHA CTAaBKA Ta IHIII IUIATEXI 33 MOCIYyrd BaHKy 3aiMIaTUMyThCs HE3MIHHUMH Ta
3aCTOCOBYBaTHMYTHCSI MPOTATOM CTPOKY KpeOuTyBaHHS, Ta mo bank i KiieHT BHKOHaIOTH cBOi 3000B’s3aHHS Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KiieHT ycBimoMJIlO€ Ta TOTO/DKYEThCS, IO OOuMcieHHs JIeHHOT mpoleHTHOI craBku 3a Kpemutom
YHEMOJKIIMBJIIOE BCTAHOBJICHHS YiTKOIO PO3Mipy MaWOyTHIX IUIaTexiB, Ta JleHHa MpOLEHTHAa CTaBKa PO3paxoBaHa
BUXOJSYH 3 TUIAHOBUX (OPI€EHTOBHUX) IUIATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha ATy 11 yKIaIeHHS

9.10. Kiient nHamae bBanky 3romy Ha B3aeMonil0 baHky 3 TperiMu ocob0amu, a TakOXK Ha 3aJlyueHHS
KOJICKTOPCHKOI KOMITaHii JiyIsi BPETYJIOBaHHS IMPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJCHUM 3 BaHKOM KpeAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTtucs A0 TpeTix oci0 B MOpSOKYy Ta Ha yMOBax IHependadeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IION0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopoM Ta/abo mono mnepeaadi iHgopmaiii mpo MpocTpodeHy 3a00proBaHICTbh
KitienTa Tperim ocobam, mepcoHaNbHI JaHi skux Oynu uu OymyTh nepenani Kimientom banky s BunHeHHs bankom
SK BOJIOZLIbLIEM 0a3u MEePCOHAJIBHUX JaHMX BCIX IiH, sSKi BiAHOBiAHO 10 3akoHy Ykpainu «lIpo 3aXucT nepcoHaibHUX
JAHUX» € 00POOKOI0 MEPCOHANBHUX JIAHUX B TPOIIEC] YKIIAJICHHS, BUKOHAHHS Ta PUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro noroopy/Jlorosopy. IIpu 11boMy 000B’S30K OTPUMATH 3rOAy TPETiX 0CiO Ha 00pPOOKY X MepCOHATBHHUX
JaHWX JI0 Tepedayl Takux MEepCOHaNbHMX NaHuX baHky mokianaerbesi Ha Kiienra. bak, skuii BiAcTynuB mpaBo
BUMOTH 3a JOTOBOPOM TIIPO HAJIAHHA KPEIUTY HOBOMY KPEIUTOpY a00 3alyduB KOJEKTOPCHKY KOMIIAHIIO JI0
BPETYJIIOBaHHS MPOCTPOUYCHOT 3a00proBaHOCTI, 3000B's3aHui npoTsaroM 10 podounx AHIB 3 IATH BIJACTYIUICHHS ITpaBa
BUMOTH 3a JIOTOBOPOM MpPO HAaJaHHS KPEAUTY HOBOMY KpeAMTOpPY ab0 3alydeHHsS KOJEKTOPChKOI KOMMaHii 10
BPETYJIIOBaHHS MIPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta mpo Takuid hakT Ta npo nepeaady nepcoHaIbHUX
nanux KiieHTa, a Takox HazmaTv iH(opMaliio Mpo HOBOIO KpeauTopa abo KOJEKTOPChKY KOMIIAHIIO BiJIIOBIIHO
(naliMeHyBaHHS, 1ACHTUQIKAUWIHHUN KOJ IOpUAMYHOI 0coOu B €IUHOMY IEepKaBHOMY PpEeCTpi MiANPHUEMCTB i
opraHizamiii Ykpainu, Micue3Haxo/KeHHs, iHpOpMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JICKTPOHHO] TIOIITH). CEJl_AT "YkpekciMbank"
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9.11. BaHk, HOBHI KpeIUTOp Ta/a00 3alydeHa HUMHU KOJICKTOPChbKAa KOMIIaHis MalOTh IPABO 3BEPTATHUCS 0
Kiienta, #ioro mpenacTaBHUKIB, CIIATKOEMIIIB, TMOPYYHUTETIB, MAHHOBUX IOPYYHTENIB, a TaKOX IO ONHM3BKHX OCi0O
Krienra Tpetix oci0, B3aemomia 3 sSkuMH nependadeHa JloroBopom Ta sKi Hajalnd 3rofly Ha TaKy B3aEMOJII0, Y
NOPSIKY Ta Ha yMOBax, HependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBue KpeauTyBaHHS», 3 METOIO
iHhopMyBaHHS PO HEOOXigHICTh BUKOHAHHS [lo3muanmpHUKOM 3000B's3aHb 3a UM JlOrOBOpOM, a TakoXX HaJaHHSI
iHpopMaLii po po3Mip mpocTpodeHoi 3aboprosanocti 3a JJoroBopom. Bzaemonis banky, HoBoro kpeautopa Ta/abo
3aJy4eHUX HUMHU KOJIEKTOPCHKHX KOMIIaHid 3 3a3HaU€HHMH 0COO0aMH MOKE 3MIiHCHIOBATUCS HIISIXOM Oe3rmocepeHbol
B3aeMoii (TenedoHHI Ta BiIEOTIEPETOBOPH, OCOOMCTI 3ycTpidi) Ta/abo HaICHIAHHS TEKCTOBUX, TOJIOCOBHX Ta 1HIIAX
TOBIIOMJICHp Yepe3 3aco0M AWCTaHIIHOI KOMYHIiKamii Ta/ab0 Ha/JCHIaHHA IOIITOBHX BIANPABICHH i3 MO3HAYKOO
"BpyuuTt ocoOucTo" 3a MiclieM MPOKUBaHHS YU NiepeOyBaHHs abo0 3a MiciieM poOoTH (Pi3udHOT 0codu.

10. Aucranuiiine 00CIyroByBaHHSs

10.1. [ducranuiitne 0OcayroByBaHHs 31IHCHIOETHCS 33 JOIIOMOTOIO:

— CucreMm aucranuiiHoro oociayroByBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJHO mis Camo3aliHATHX OCIO;

— KoHnTakT-11eHTpYy;

— Caiiry banky;

— enekTpoHHOI mortH (e-mail);

— 1HImWX 3ac00iB AUCTAHIIHHOI KOMYHIKaIii, B ToMy uncii, SMS — moBimomiieHHs, TIATKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, aie He BUKIIOUHO Viber, Messenger Ta iHi).

BukopucTaHHS TUX YW 1HIIMX CIIOCOOIB AUCTAHIIHOTO 0OCITYrOBYBAaHHS 3aJICKHUTh BiJ HASSBHOCTI TEXHIYHOT
MOJKJIMBOCTI Y baHKy 3acTOCOBYBaTH IMEBHUH CIIOCiO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HaqaHHs iHpopMaIlii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaKy 0Oupae crocid komyHikaii 3 KirieHToM Ha BIacHUH po3cyq.

10.2. Hducranuiiine o00ciyroByBaHHs Hamae KilieHTaM MOXJIMBICTh OTPHUMYBaTH pO3PAaxyHKOBI Ta
iHdopMaliifiHi ToCIyry/ 1HINiIOBAaTH BiAMOBIAHI omepalii, y TOMy YHCII MOXJIHMBICTh MPOJOBXKEHHSI CTPOKY OpEHIH
Cetidy, iHImiIFOBaHHS MepeyKIaJeHHs 3asBU PO HAJaHHA 0aHKIBCHKOI mociayru «HamaHHS y CTpOKOBUI MailHOBHUIL
HaiiM (opeHay) celiiBy, iHiLiFOBaHHS MpUNUHEHHS yroau 3 opeHau Ceitdy 3 omHOYACHUM MPUHHATTSAM 3asBU Ha
3nauy/nepenauy Komruiekty xmrouiB Bin Ceiida TpeTboro 0co00r0, IHIMIIOBAHHS IUIATIKHUX OIEpaliid 1010
nepekasiB, oTpuMaHHs iH(opMalii Mmoo cTaHy paxyHKiB KiieHTa Ta 37ificCHEHWX 3a HUMH IUIATDKHAX OTEpaIil,
HAJaHHA MTOBIOMIICHHS PO BiIMOBY BiJl TIPOJOBXKEHHS CTPOKY pO3MillleHHs Biiamy Ta MOBIIOMIIEHHS MPO BTPATy
YHUHHOCTI TIOBiJIOMJIEHHSIM NP0 BKa3aHy BiJIMOBY, OTpHUMaHHs iH(opMalii moao pe3yabTaTiB ONpaIfOBaHHS TaKUX
MOBiJOMJICHb, YNPAaBIiHHSI PHU3UKaMH HENpaBOMipHOro aoctymy 10 KapTKkoBuX paxyHKIB (30Kpema, MIISIXOM
iHiLifoBaHHS 3MiHM ABTOpH3aUiiHUX JIIMITIB, 1HILiOBaHHA BHeceHHS 1 BuiyueHHs Kaprtok no/3i Crom-cnmcky), y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC0O0iB, 1110 3aCTOCOBYIOThLCS JIJISl TAKOT'O OOCITyTOBYBaHHSI.

10.3. Buxopucransas 3aco6iB Jucraniiiinoro odciyropyBanas KilieHTOM € peKOMEHIIOBAHWUM JJIsi HHOTO 3
METOI0 3a0€3MEUYEeHHS] MOXKJIMBOCTI MOCTIHHOTO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB 1 NMPOBEICHHMHU 3a HUMHU
TUTATKHUMH OTIEPAlLlisSIMH, YITPaBIiHHS PU3MKaMHU HEMPABOMIPHOTO JOCTYIY 10 KapTKoBHX paxyHKiB TOIIO.

10.4. Iudopmariis moa0 JMCTaHIIHHOTO OOCIYrOBYBaHHS, Y TOMY YHMCIAI MO0 HAJaHWUX IUIATIKHHUX
MOCIYT Ta MOCIYT iHGOPMAIIITHOrO 0OCIYyTOBYBaHHS, a TAKOX IIOJIO TTOBIJOMJICHHS PO BiMOBY BiJ ITPOJOBKEHHS
CTPOKY po3MilleHHs Bkiamy, moBimomileHHS Npo BTpaTy YMHHOCTI MOBIOMJICHHSIM MPO BKa3aHy BiAMOBY Ta
pe3yAbTATIB OMpAIIOBAHHS TaKUX IMOBIIOMIICHb (iKCyeThesl i 30epiraeThcsi baHKOM y crmocoOu i B MOPSKY, IO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). Biamosimna indopmamis, 3adikcoBana i
30epexeHa baHKOM, BBa)KaeThCsl HAJECKHUM 1 JOIMYCTHMHUM JIOKa30M ILOJIO TUX OOCTAaBHH, SIKMX BOHA CTOCYETHCS, Y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta iHITUMH KOMIIETEHTHHMH OpraHaMH, YCTAHOBaMH 1 0cobaMu Oyab-KHX CIIODiB
Mixk CTopoHam#, iX peTeH3ild 0JJHa A0 OAHOI TOMIO.

10.5. [dwucranmitine oOcayroByBaHHs 13 BukopucTa"HdHsMm CucreM AMCTAaHIUMHOIO 0OCIYrOBYBaHHS
(Mo06ibpHOro 0aHKiHry Ta IHTepHEeT-0aHKIHTY) 3/UIHCHIOETHCS 3 YPaXyBaHHSIM TaKMX YMOB:

10.5.1. 3 metoro BukopucTanHs CHCTEM JUCTaHIITHOTO 00cayroByBaHHs JlepkaTens 3000B’13aHUI 3T1THO
3 IHCTPYKUI€IO0, aKTyaJlbHa Bepcis skoi po3mimyeTbes Ha Caiiti banky, 3apeectpyBaTucs y OyAb-Kild 3 IIUX CHUCTEM.
Heszanexno Bix toro, y skiit i3 Cuctem AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Ma€
NpaBO BUKOPUCTOBYBaTH Takoxk 1 iHmy CucTeMy JIUCTaHIIIMHOTO OOCIYrOBYBaHHS (32 TUMH X PEECTpaIiiHUMHU
naaumu — Jlorinom 1 OcoOHCTHM maposieM).

V pasi, sKImo peectpaiis 3AificHIOBaTUMEThCSI Y MoOiabHOMY OaHKiHTY, JlepikaTelb MOBUHEH MOIEpPEIHBO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIaTOKHUK 3aCTOCYHOK Y CBOEMY
MoO0iEHOMY MPUCTPOT, SIKUI Tpallioe Iij] onepamniiiHor cructemMoro i0S a6o Android (BiAmoBinHO).

10.5.2. Peectpauis [epxkarens y Cucremax AMCTaHLIAHOTO 06cnyr%13€£1&3;/1\}%};%171( eﬁgiﬁCHmeTLCH i3
3acTOCyBaHHAM pekBi3uTiB KapTku, Bumymenoi Ha ioro im’s. s migTBepIuKEHHS Takol

aHK"
eecTpallll baHk Hajacuiae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinpHOTO Tenedony (3acobamu
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pyxomoro (MOOUTEHOTO) 3B’sI3Ky abo Mepexi [HTepHeTr). Y pa3i Mmojaiblioro HajaeKHOTo BBemeHHS JlepxkaTemeM
takoro OTP-mapo:s, a Takok cTBOpeHHs cBoix JloriHa i OcoOuCTOro maposs, Horo peecTpallis y TaKuX CHCTEMax
BBA)XXA€THCA YCIIIIHOIO.

10.5.3. [Ilicns ycmimuoi peectpanii [epxkarens y Cucremax TUCTaHIIHHOTO 0OCITyroByBaHHS baHk
3mificHioe ¥ioro JlucraHiliiiHe OOCITyTOBYBaHHS y MeXaxX (YHKIIOHAIBHUX MOXKIMBOCTEH Takux cucteMm. CucteMu
JUCTaHIIMHOTO O0OCIYrOBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHCIi, 3 METOIO OOMiHYy JOKYMEHTaMH Ta
iHpopmauiero Mixk CTopoHamu (30Kpema, 3a ix gonmomororo bank moxe Haacuinatiu KimieHTy YMOBH IOTOBOpY 1 3MiHK
0 HUX, OyAp-AKy iHITYy iH(OpMaIito, IO CTOCYEThCA MpaBoBiqHOCHH CTOpiH 3a JIoroBOpoM Ta iHIIWX MUTAaHb iX
B3aEMOIIT).

10.5.4. [osipeni ocobu Kiienta mMoxyTh BHKOpHcTOByBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTrOBYBaHHS
BUKITIOYHO Yy MeXaX (PyHKIIOHATFHUX MOXKIIMBOCTEH TaKWX CHCTEM, BCTaHOBIeHMX bankom mns [loBipeHmx ocibd
(30Kpema, y 9acTHHI 1HIMIFOBaHHS TUIATDKHUX OMeEpalii i3 3acrocyBaHHsAM KapTok, BUNyIIIeHHX Ha 1M’ Takux ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. Ina xoxHoro Bxonay no CucteM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXIHUM € YCHIIIHEe TpOoXOomKeHHs JlepkarerneM mpolnexaypyd Horo aBTeHTH(IKaIii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epxkarenem mpouenypu ioro asreHTH(ikanii y Cucremax
JMUCTAHIIHHOTO 0OCITYyTrOBYBaHHS BiH MO 1HIIIIOBATH HAJaHHS TUIATHKHUX TOCIYT Ta TOCIYT MO0 iHPOpPMAIiitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOXJIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX IOCIYT
3MIACHIOETHCSI NUIAXOM HaJiCHaHHsA 10 baHKy BiAMOBITHMX ENEKTPOHHMX MOKYMEHTIB (3 IOJaBaHHSAM JI0 HUX
Enexkrponnux mignuciB JlepkaTeniB y BHUMaIKax, KOJIM 1€ HEOOXiJHO 3TiJHO 3 IMpaBWJIaMHU IUIATOKHHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHsT EXekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IUIATDKHIA cucTeMi (MK €JIeKTPOHHMMH IUIaTDKHUMH 3aco0amu) Jlepkatenb Mae MOMKIHMBICTH CKOPHCTATHCS
OKpEMHM CEpBICOM «IepeKa3 3a HoMepoM TeledoHy», M0 HAaNAEThCs IUIATIKHOI cucTeMoro Visa International, a
came:

10.5.6.1. JlepkaTenb Mae MOKIIMBICTD 3[IHCHIOBATH IDIATXKHI omnepanii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
IUTATIKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IIATKHOI KapTKH) OTpUMYBaya KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TelIeOHy IHOTO OTPUMYBada 32 YMOBH, SKIO OCTaHHIHN MOMEPEeTHHO BUKOHAB HEOOXIIHI HANAIITYBaHHS
TaKOTO CepBiCYy — HA/IaB PO3MOPSHKEHHS eMITEHTY 3[IHCHUTH TEXHIYHY MPHB’ 3Ky HOMEpa CBOEI TUIATIKHOI KapTKU
0 CBOrO HOMepa MoOinbHOro TenedoHy. BpaxaeTwbcs, mo y TakoMy pasi 3AiliCHEHHs O€3rOTiBKOBHX Omeparliii
IHIIIFOETBCS [UIIXOM 3aCTOCYBaHHS peKBI3uTIB BiamoBigHoi Kaptku [lepkarens, oOpanoi [epxkarenem y
Mo0OinpHOMY OaHKiHTY, Ta IUIATDKHOI KapTKH OTpUMyBada KOINTIB, HOMEp SKOI TEXHIYHO TPUB’SI3aHUN 10
3a3Ha4yeHoro JlepkaTeneM NpH iHINiIOBaHHI IDIaTEXy HOMEpa MOOUILHOTO TeleoHy OTprMyBaya KOIITIB.

10.5.6.2. KiieHT moro/pKyeThes, Mo i Yac 3iliCHEeHHs IUIaThKHUX onepamniii B MoOinmbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3Cy] MOJIMBICTh, HaJlaHy TEXHOIOTiIAMH TUIATDKHOI cuctemMu Visa International Ta
EMITEHTIB MO0 MepeKa3y KOMITIB: MUISIXOM BUKOHAHHS CTaHIApTHOI OIeparlii i3 3a3HaueHHIM IUIaTIXHUX PEKBI3UTIB
IUIATDKHOT KapTKH OTpuUMyBada abo IUIIXOM BHUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HayaTHMe HOMEp MOOLIBHOTO TelaedOoHy OTpHMyBaya y IUIATDKHUX pekBisuTax. [Ipu 1ipomMy, eMIiTeHTH, eKBailipH Ta
oprasizamii IJIaTDKHUX CHCTEM, IO 3a0e3NedyloTh BHKOHAHHS TaKOTO IepeKasy KOIITIB, 3IiHCHIOBaTUMYTb HOTO
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHHMX IUIATDKHMX pekBi3WTiB KapTku BignpaBHMKAa Ta IUIATDKHOI KapTKU
OTpHMyBaya KOWITIB BIiJMIOBIIHO [0 NpPaBWJI WX IUIATDKHUX CHCTEM, BPaxOBYIOUM BHKOHaHi JlepikaTensmu
HaAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KimieHT Mae MOXIIHBICTh CaMOCTiitHO 3aco0amu MoOiTbHOTO OaHKIHTY HAlAIITYBaTH (TI1AKITIOUUTH)
abo ckacyBaTH (BIJKJIIOYMTH) CEpBIC TUIATIXKHOI cucTeMH Visa International «rmepekas 3a HomepoM TenedoHy», TAKHM
YMHOM Hajaioun baHKy po3mopsuKeHHs 3MIHCHUTH TEXHIYHY IPHB’SA3KY/BiIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Big oro Homepa mobinbHoOro (pinancosoro) tenedony. KimieHT Moxe MiAKIIOYUTH 10 LBOTO CEepBicy He Oinblie
onHiel KapTku, eMiTOBaHOi 10 paXyHKY, BIJKPHTOTO B TPUBHI.

10.5.6.4. BukoHyroun HaNalITyBaHHS CEPBICY «Iepeka3 3a HOMepoM TeleoHy» B MoOimpHOMY OaHKIHTY,
Knienr:

e jopydae banky Ta Hajae oMy 3rojy mnepejaBaTH B IJIaTLKHY cucTeMy Visa International cBoi mepcoHabHi
JIaHi Ta iHIy iHopMaIliro 3 00MeKeHUM JIOCTYTIOM, JI0 SIKOT B TOMY YHCII BIIHOCUTBCSI OaHKIBChKA TAEMHHIIS, & caMe:
npi3BuIle, iM’s, o 0aTbKoBi, pekBizuTi Kaptku, Homep MoGinbHOTO (piHaHCOBOTO) TenedoHy, sika, y TOMY YHCII,
HeoOXiHa s miKIoYeHHs Jlepkarens 10 cepBicy;

® TIOTOJDKYETHCSA, IO TaKi HANaIITyBaHHA 3a0e3redyaTb MOXJIHMBICTH iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBaTH
TUTaTiXHI onepanii Ha kopucth KitieHTa, 3a3Havyaroun iumie ioro Homep MobinbHOTO (PiHaHCOBOTO) TenedoHy;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYEHOr0 CepBicy IUIaTikHOI cucreMu Visa International BifmpaBHUKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHGopMariist mpo #oro iM’s1, nepii Tidehm HoYeapBuLa Ta Ha3Ba
banky (emitenta Kaptkn).
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10.5.7. Illopa3y mpu BHKOpHCTaHHI 3aco0iB I[HTepHeT-OaHKiHTY JleprkaTeni MOBUHHI mepeBipsatd SSL-
ceptudikat Bed-caliTy 3 METOIO TIEpECBITUEHHS, IO Takui BeO-caiiT € Calitom banky (T00TO, 3apeecTpOBaHMIA HA IM S
Banky) 1 HeraliHO MPUITUHATH BUKOPUCTAHHS TaKMX 3aco0iB, SIKIIO BiAMOBiAHA MEpeBipKa HE 3aCBiAYMIA HAJICKHICTD
Banky BinnoBigHOTO BEO-CcaiiTy.

10.5.8. KiienT Moxe BiIMOBHTHUCS Bij BUKOpHcTaHHS CUCTEM TUCTAHIIHHOTO OOCIYrOBYBaHHS BUKIFOYHO
HUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCHMOBHMHU 3asBaMu. lIpu LbOMY, BiIHOBJICHHS MOKJIHMBOCTI
BuKopuctanHs CucteM AUCTaHLIHHOTO 00CIIyroByBaHHS OyJie MOKIIMBHM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
no baHKky 3 BiIOBITHUMHU MICEMOBUMH 3asIBAMH.

10.5.9. Hanaunss bBankom mocnyr Kiienty, mo € Camo3aifHaTo0 ocoboto 3a momomoror Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BUKOPHUCTaHHSIM IHIIMX TEXHIYHHUX 3acCO0IB 3B’S3KY 3HIMCHIOETHCS B
MOPsIKY, BUu3HaueHoMy [IpaBunamu banky.

10.6. ducranuiiine o6cayroByBanus i3 BukopuctanasaM CJIO ansa CamozaitHATHX 0Ci0.

10.6.1. Mucranuiiine oOcmyroByBanHs i3 BHKopucTaHHAM CJIO ana Camo3allHATHX 0Ci0  HaJaeThCs
BukiII04HO KimienTtam, mo € CamMo3aifHATHMH 0cOOaMH.

10.6.2. 3 metoro Bukopuctanus CJIO mns Camozaiinsatux oci6, KimieHT moBuHeH nojatu a0 banky 3asBy npo
HAJaHHA BIAMOBIAHOI baHKIBCHKOI mocmyrH, ckiameHoi 3a (GopMoro, BU3HaueHO baHkoM. 3asBa momaeTbes y 2-X
(1BOX) MpUMipHUKAX y BUTJISAL ATIEPOBOTO JOKYMEHTA.

VY pamkax JloroBopy bank 3a monmomororo C/1O mns Camo3zaitaatux oci6 Hagae KiieHTy mociyru mono #oro
PO3paxyHKOBOTO OOCITYrOBYBaHHsS Ha MiICTaBi ENEKTpOHHWX MTOKYMEHTIB, CTBOPEHHX i mepefmanux KiieHToM 10
banky (y ToMy uHcni B YacTHHI 3MiMCHEHHS OMNepaliid 3 BIIKPHUTTS, 3MiHM 1 3aKpuTTsl PaxyHKiB, omepaiii 3
JIOKyMEHTapHOTO O(OpPMJICHHS, MPOBEJACHHs 1 MiATBEPIKEHHS IUIATDKHUX OIepalliid, oneparii, 1o 3a0e3neuyroTh
BUKOHAHH TUIATDHKHMUX OTepariit abo € X CKIIa0BOI0 YaCTHHOIO, a TAKOX 1HIINAX OIEPaIii i Iil, SKi € MOXKIUBUMH Y
pamkax CIO s Camoszaifusatux oci6). HamanHs Takux MOCIYT 3AiHCHIOETHCS BaHKOM TiCAS MPHHHATTS HUM
BiINOBIIHUX ENEKTPOHHUX TOKYMEHTIB.

10.6.3. CtopoHH MOTOKYIOTECS 3 THM, 110 3aco0u ctBopeHHs Ell i mmdpyBanHs, siKi BAKOPUCTOBYIOTHCS Y
CHO nmns CamozaiftHATHX OCi0, € MOCTaTHIMU 7S 3a0e3meueHHs MUTICHOCTI 1 JOCTOBIpHOCTI ENeKTpOHHUX JOKYMEHTIB
ta inenTudikanii Kimienra /mpeacraBunka Kiienta i mpeacraBauka banky (miamucyBadiB EJEKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BumHeni bankom Ha migcraBi EnexkTpoHHMX MOKYMEHTIB (y TOMYy YHCII TpPaBOYHHIB
(moroBopiB), yknaaenux 3a gonomoror CJIO ams CamozaitHsaTux oci0), momo sikux mepeBipka EIl mama ycmimHwmit
pe3yJIbTaT, y TOMY YHCIIi He BUSBIIEHO MmopyiieHsb muticHocTi EIT ta BcTaHoBeHO, o CepTudikaT Kitoya € YMHHUM (Y
pa3i 3acrocyBanHs BuyrpimHboro EII, BignosigHa mnepeBipka 3fiicHIOETbCS baHKOM caMoCTiHHO; y pasi
3acrocyBanHs 3oBHimHbOro Ell, BinnosigHa nepeipka 3aiiicHioeTbess bankom 13 3amyuennsm KHE/III no nepeBipku
crarycy Ceprudikata Kio4a), BBOXAIOTHCA TaKUMHM, 10 HAJICKHUM YMHOM iHimiioBaHi KiieHTOM, He3alie)kHO Bij
TOTr0, XTO came Hakianas EIl Ha Taki JOKyMEHTH.

10.6.5. CropoHH MOTOMKYIOThCS 3 TUM, Mo (yHKIioHanbHI MoxumBocTi CHO mis CamozaiiHATHX 0Ci0
MOXYTh IIOCTIHHO JJONIOBHIOBATHCS HOBUM (DYHKLIIOHAIOM, SIKMH MO€ BUKOPUCTOBYBATHCS OJIpa3y Micysl TOrO, K BiH
Oyze 3ampoBakeHUH (akTUBOBaHMIT) bankom (BukopuctanHs KiieHToM HOBUX QyHKIioOHANTEHUX MoxmuBocTei CJ1O
qutst CamMo3aiHATHX 0Ci0 TATBEPIKYE HOT0 3roTy Ha IX 3alpOBa/HKEHHS (aKTHBAIIF0) i BUKOPUCTaHHS).

10.6.6. Buxopucranus CHO mns CamosaifHaTuX oci6 (y Mexax ii (yHKUIOHAIBHUX MOXIHBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJIsSi BANHEHHS JBOCTOPOHHIX MPAaBOYMHIB (yKIIaJeHHS ToroBopiB) Mixk bankom i Kiientom
Ha MijIcTaBl BiNOBIAHUX 3asB MPO HiNiIOBaHHS HaJlaHHA BaHKIBCHKUX MOCTYT Ta/a00 MPaBOYMHIB MIOJJ0 OTPUMAaHHS
iHmmX baHKIBCBKMX TOCIYyr, HE BHU3HA4YeHWX IMM JloroBopom, Ha mMiACTaBi BIAMOBIAHHUX JOTOBOPIB, OOMiHY
JIOKYMEHTaMU/KOITSIMA JTOKYMEHTIB, iH(OpMAIli€ro, BIIOMOCTSAMH i TOBIJOMJICHHSMH, SIKi CTOCYIOTHCS HAJIEKHOL
nepeBipku Kitienrta, imentudikamnii #oro mpeAcTaBHUKIB; OOMIHY I1HIIUMH JOKYMEHTaMH/KOMISIMH JIOKYMEHTIB,
iH(opMaIli€ro, BiIOMOCTSMH 1 IOBIIOMJICHHAMH, TependadeHnMu 1M JloroBopom Ta/abo OKpeMoO BH3HAYEHUMHU
JIOKYMEHTaMH 3TiJHO 3 1HITUMH BiJIOBIIHUMU JoroBopamu Mixk bankom ta KitieHtom mpo HajgaHHS BaHKIBCHKHX Ta
IHIIMX TOCIYyr abo TOB‘S3aHUMH 3 HHUMH JIOTOBOPaMH, II0 HE BBAKAETHCSA HAJAHHSAM IIOCIHYT Yy paMKaxX I[bOTO
Horosopy.

10.7. Hopsinox Bukopucranuas CAO i Camo3alHATHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYIHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBU NpPO HaJaHHS
BianoBiaHol baHkiBchbkoi mociayru, KimeHT camocCTiiiHO npoBOAMTH ycraHOBIeHHS 1 miakimoueHHs mxo CAO mns
CamMo3aliHATHX 0Ci0, 10 BKITIOYA€E HACTYITHI JIii:

—iHCTanAIit0o Ha mnepcoHanbHOMY(-MX) Komm 'torepi(-ax) Kitienra Haganoro baHkoM mporpamMHOTo
3abe3neueHHs, mo no3Boisie BukopuctanHs CHO mis Camo3alHATHX 0Ci0 (CTBOPIOETHCS aBTOMaTH30BaHe poboue
micie CIO mia Camo3zaiiHITHX 0Ci0);

—reHepanio 0coOMCTHX 1 BIAKpUTHX KIIOUiB (y pasi 3actocyBaHHs BryTpimaboro EI);

—apTopu3alliio 3a yvacTio banky ocobuctux i Bimkputux kmodiB y CAO misCEavd3dipesimterstic (y pasi
3actocyBaHHs 30BHiIHBEOTO EIT);

LICK TSP-RSA of JSC "Ukreximbank" N 00230001242
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 08.07.2024
izimneysas Mywa Ceprii @ezoposis A ID o 2167258



—odopmieras CBiIONTB i HaAaHH iX 70 baHKy y TOpsAIKy BU3HAUYEHOMY Y MOBaMHU JIOTOBODY.

10.7.2. Ipotsrom 3 (Tppox) Pobouux nAHIB, HACTYHMHMX 3a JHEeM iHCTaumalii KieHToM mnporpamMHOro
3abe3neueHHs, mo Ao3Bousie Bukopuctanus C1O mist Camo3aitHaTHX 0ci6, CTOPOHH 0QOPMITIOIOTH JBOCTOPOHHIN aKT
nipo migkmoueHHs 70 CJIO mins Camo3zaiiHATHX 0¢i (3a hopMoro, BH3HAUCHOIO bankom).

10.7.3. Y Bumamkax, koiu Big KirieHTa BHMaraTMMeEThCS BCTAHOBJICHHS HOBOI BepCii IPOTrpamMHOIO
3abesneuenns CO ans Camozaiiustux oci0, bank moigomnse mpo ne KiieHnta y mopsiaky, BH3HaYCHOMY UM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepciro mporpamuoro 3abesneueHus CJIO mis CamozaliHATHX
oci0. KimieHT 3000B’ 13aHAN CaMOCTIHHO MPOBECTH BCTAHOBJICHHS OTPUMAaHOI HOBOI Bepcii MporpaMHOTo 3a0e3IMeueHHs
CHO ans CamozaiiHsaTuX 0ci0 Ha MepcoHaIbHOMY (-MX) KoMI 'toTepi (-ax) Kiienra.

10.7.4. TlpuiinsTTsa, 0OpoOka i BUKOHAHHA EJEKTPOHHHMX IOKYMEHTIB 3AIHCHIOIOThCS BaHKOM BUKIIOUHO
mics:

— orpumanHs Bix Kiienta odopmnennx Cpimonts (3 MeToro BuKopucTaHHsS BuyTrpimubporo EIl mpu
mianucanHi EnexTpoHHUX A0KyMeHTiB) abo aBropusamii y CucTemi JUCTAHIIHHOTO OOCTYrOBYBaHHSI OCOOMCTHX i
BIIKPUTHX KJFOUiB (3 METOI0 BUKOpHCTaHHS 30BHIMHKOTO EIl ipy mianucanHi EnexTpoHHUX TOKYMEHTIB);

— odopmieHHss CTOpoHAMHU TBOCTOPOHHBOTO akTa mpo migkitodeHus 10 C/O mns Camo3aliHATHX 0OCi0
(3a dhopmoro, Bu3HaUeHO baHkOM);

— odopmienHs: CTopoHaMH TBOCTOPOHHBOTO aKTa MPO Mepenady 3axriieHoro (-Hux) Hocis (-iB) kimoda
(-iB) (s ymoBa 3aCTOCOBYEThCS y BHIIAAKy peanisarii KiieHToM cBoro mpaBa Ha mpuaOaHHs 3axXHUIICHOrO (-HHX)
Hocis (-1B) kimoua (-iB)).

10.7.5. EnexTpoHHHH NOKYMEHT BBA)XKA€ThCSA TPUUHATEM A0 0O0poOkm bamkom, skmo mepeBipka EII,
HAKJIaJICHOTO Ha TaKWi IOKYMEHT, Ma€ YCHIIIHUN pe3yabTar, y TOMY YMCII HE BHABICHO NOpyIieHs miicHocTi EIT Ta
BCTaHOBIIEHO, mo Ceprudikar kimova € ynHHUM (y pasi 3actocyBaHHs Buytpimaboro EII, BimnoBigHa mepeBipka
3miicHIOeThCST baHkoM camocTiiiHO; y pa3i 3actocyBaHHs 3oBHimHBOro EIl, BimmoBimHa mepeBipka 3milCHIOETHCS
banxowm i3 3amyuennsm KHE/III no mepeBipku cratycy CepTudikara Kiroua).

10.7.6. Buxopucranus CJIO gms Camo3aiiHATHX 0Ci0 3IIHCHIOETBCS 3 OOOB’S3KOBMM JIOTPUMAaHHSIM
Croponamu Pernamenty Bukopuctanns CucTeMu, 10 € 10JaTKOM 0 1boro Jlorosopy (aamni — Pernamenr).

10.7.7. Y pa3i orpumannas bankoM HajeXHUM YHHOM O(OPMIIEHOTO MHCHEMOBOTO KiomoTaHHa KitieHTa mpo
Bigkmoyennsa Kiienra Big CJ1O mis Camo3aitasatux oci6 (6mokyBaHHs noctyny Kimienra (mpeacraBanka Kiienra) go
CHO ans CamozaitHATHX 0Ci0) Ta/ab0 3ynMHEHHsS BUKOHAHHS BilnpaBieHuXx 10 banky EleKTpoHHUX HOKYMEHTIB, Y
TOMY YHCJi 3 METOI0 YHEMOXKJIMBICHHSI HecaHKIioHoBaHOTO aoctyny A0 CJIO mns CamozaitsaTux ocib ocib, siki He
MaroTh JUIS [IbOr0 HEOOXITHUX MOBHOBaXKEHb, bank 3miiicHioe BiakmodeHHs Kmienta Big CJO mns Camo3aliHATHX
oci0 (ynemoxnupioeThest Bukopuctanus CHO mist Camoszaiinatux ocid KiieHTom) 1, 3a MOKIIUBOCTI, 3yIMHEHHS
BUKOHAHHS BIIMOBITHUX JIOKYMEHTIB.

10.7.8. BimnoBnennss moxiuBocti BukopuctanHs CHO mns CamozaitHsatux oci® KitieHTOM, BifkirOueHUM
baHkoM Ha MiJCTaBi BIAMOBITHOIO MUCHMOBOIO KiIonoTaHHs KitieHTa, 3MiHCHIOEThCS mmicias oTpuManHs Bix KitienTa
HaJIe)KHUM YHHOM O(QOPMIIEHOTO MTUCHMOBOTO KIIOTIOTAaHHSI PO II€ 1 BOJAHOYAC 33 TAKHX YMOB!

— TeHeparlii HOBIX 0COOMCTHX 1 BIAKPUTUX KITtOUiB (y pasi 3acrocyBanHs BayTrpimuasoro EI);

— apropm3arii 3a y4yactio banka HoBuX ocobucTux i Binkputux kmouiB y CJO mis Camo3zaiiHsaTux oci6 (y
pasi 3acrocyBanHs 3oBHimHboro EI);

— odopmienHs HoBux CBimout i HazaHHs iX A0 baHKy y mopsaky BH3Haue€HOMY YMOBaMu JOTOBOPY (3
MeToro BUKopucTanHs Baytpimaboro EIT nmpu ninxnucanHi EnekTpoHHHX JOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pHU3UKIB HECAHKIIIOHOBAHOTO JIOCTYMyY a0 PaxyHkiB bank 3a ymMOBM OoTpuMaHHS
BiJIIOBITHOTO 1103BOITy (3ronu) KitieHTa Moe 3miiCHIOBATH 3aXOJH OO JIOJATKOBOI MEPEeBIPKH HAJC)KHUM YHHOM
odopmiieHux 1 Bianpasienux n0 banky 3a momomoror CO mis Camo3aiiHATHX OCIO mIaThKHUX 1HCTpYKIin KiienTa
y HallioHaJIbHINA BamioTi y hopMi EnekTpoHHUX NTOKYMEHTIB (mani — 3axoau JOJaTKOBOI MEPEBIPKH), a caMe 3aX0JU
11(i (5

— OTpUMaHHS MiATBepykeHHA cTBOpeHHs (imimiamii) KimientoM Takux EneKTpOHHMX AOKYMEHTIB HUIIXOM
YCHOTO CITIJIKYBAaHHSI 3a JIOMIOMOTOIO Tele(OHHOTO 3B’S3Ky 3 oco0amu, BU3HAueHMMH KIIEHTOM, Ta NUISXOM
orpumanHs Bijg Kiienta (3a momomororo CJIO mist CamozaitHsatux ocib) 1 mepeBipku OTP-mapomiB momepenHbo
HajgicmaHux baHkoM y moOBigoMIeHHSX —crenianbHoro Qopmary (SMS-moBinomneHHsx, cepBicHUX Viber-
MIOBiJJOMJICHHSIX TOIIO) Ha HOMepH TenedoniB, Bu3HaueHi Kiiearom (nani — JlogaTkoBHid KOHTPOITB);

— npuiiManss bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEeKTPOHHUX AOKYMEHTIB, sIKi HaIiiayTh 10 banky
3 Bu3HaYeHux Kiienrom IP-agpec komm 10TepiB, Ha AKUX BCTaHOBJIEHO KiIieHTChbKY yacTuHy CHO s Camo3alHATHX
oci0 (manxi — KoHTposb ajpec BinpaBacHHS).

10.7.10. Ho3Bin (3roma) Ha 3nilicHeHHs bankoM 3axolliB JOJaTKOBOI TepeBipku HamaeThest KimieHTOM y
NUCHMOBIH 3a51Bi, CKJIaieHiH 3a popmoto, Bu3HaYeHoro bankowm (mani — 3asBa mpo 33X0H16]§71_8%3}TI§,?(§&1; ﬁgg&ﬁiplﬂ/l).
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10.7.11. ¥V pa3i wagands Kmientom y 3asBi npo 3axoiu I0JaTKOBOI IMEPEBIpKHM J03BOJIY (3roam) Ha
3mificHeHHss bankom 3axoxiB 3 JlomaTkoBoro KoOHTpodio, bank Moke (ane He 3000B’s3aHUI) TEPEBIpSITH
NpaBOMIpHICTE OQopMIICHHS 1 BignpasieHHs o banky 3a momomoroio CHO ans Camo3aliHATHX 0Ci0 BiIOBIAHUX
EnexTpoHHUX MOKYMEHTIB (pillIeHHS 100 MpoBeAeHHsS J[0IaTKOBOTO KOHTPOIIO MPUHAMAarOThCs baHKOM BUKIIOUHO
Ha BJIACHMH PO3CYZ Y KOKHOMY BHUIAJIKy OTPUMAaHHS Takoro EJeKTpOHHOrO JOKyMEHTa), IUISIXOM BUMHEHHS TaKUX
T

—OTpUMYBaTH y TeleQOHHOMY pexuMi (3a HoMepamu, BKkazaHuMu KiienTom y 3asBi npo 3axou JOJaTKOBOi
nepeBipkn) Big oci0d, Bkazanmx Kirientom y 3asBi, minrBepmkeHHs cTBopeHHs (imimiamii) KiientoM Takmx
EnexTpoHHHX JOKYMEHTIB Ta 3r0Jl Ha iX BUKOHAHHS,

—ortpumyBatu Bifg Kiienta (3a momomororo CJIO mns Camo3zaifHatux oci®) Ta mepeBipatu OTP-napomi,
MOTIepeTHBO HaiciaaHi baHkoM y moBimoMIIeHHSX creniaabHoro (opmary (SMS-moBimomiieHHSX, cepBicHHX Viber-
MOBIJOMJICHHSIX TOIIO) Ha HoMepu TenedoHiB, BkazaHi Kiientom y 3asBi mpo 3axoam I0JaTKOBOI TepeBipKu
(otpumanns bankom Bipaux OTP-mapomnis miarBepaxye ctBopenHs (iHimianiro) Kimientom EnekTpoHHHUX TOKYMEHTIB
1 HaJaHHSA HUM 3TOIH Ha 1X BUKOHAHHS);

—IPU3YNUHITA BUKOHAaHHA ENEKTpOHHMX NOKYMEHTIB (Ha mepioA OO0 3aKiHUYEHHS NEepeAOoCTaHHbOI TOJUHU
PoGovoro nus, B sskomy EnexkTpoHHMI nOKyMeHT Haiiine mo banky, abo 10 3akiHYEHHS MEpPEIOCTaHHBOI TOIUHU
HacTymHOTo Pobodoro mus).

Y pasi BiAMOBIOHOTO NPHU3YNUHEHHS BUKOHAHHS EIEKTPOHHOrO AOKyMEHTa, TaKWWd ITOKYMEHT IiIArae
BUKOHaHHIO baHkoM 3a ymoBH, sikiio KiieHT y mopsiaKy, BU3HAYCHOMY TOJIOKEHHSIMA YHHHOTO 3aKOHOAABCTBA Ta
X YMOB JOTOBOPY HE BiAKIMYE HOro A0 CIUIMBY 4Yacy, Ha SIKM BUKOHAHHS TaKOTO JOKYMEHTa NMPHU3YIMHHEHO (3a
TakuX YMOB EJEKTpOHHMH [OOKYMEHT MiJJIsira€ BUKOHAHHIO, Y TOMY 4HMCHiI Yy pa3l HeoTpumanHsi bankom
miATBepKEeHHS oro ctBopeHHs (iHimiamii) KiienToM y ciocobu, BU3HAYEHI UM MiAITYHKTOM).

10.7.12. Y pa3i naganHs Kiientom y 3asBi npo 3axoau I0JaTKOBOI IMEPEBIPKH JO3BOJY (3rofu) Ha
3niicHeHHs bankom 3axoniB 3 KoHTpomto aapec BianpasnenHs, bank:

—mpuiiMaTuMe 10 00poOKy (BUKOHAHHSA) Juie Ti ENeKTpoHHI MOKYMEHTH, sIKi HaIiiIyTh 10 baHKy 3 BKazaHUX
Kiientom y 3asBi [P-ampec koMIr’toTepiB, Ha SIKHX BCTAHOBJCHO KIIEHTCHKY 4acTUHY CHCTEMH TUCTAHIIMHOTO
00CITyTOBYBaHHS,

—He mpuiiMaTuMe A0 OOpoOKHM 1 moBepTatuMe Oe3 BUKOHAHHS (BiAXwiAThMe) ENeKTpoHHI AOKyMEHTH,
BiZIIpaBJieHi 3 1HIIMX, HX BU3HaueHo Kiientom y 3asBi npo 3axoau AoaaTKoBoi nepesipku, [P-aapec koM’ roTepis,
Ha SKUX BCTaHOBIIEHO KiieHTChKY "dactuHy C/1O mms Camozaitastux oci0. [Ipu Ttakomy moBepHeHHI EnexTpoHHHX
JIOKYMEHTIB iX IepeBipka Ta 00poOka baHkoM He MPOBOAUTHCA.

10.7.13. 3axomu 3 [oaatrkoBoro koHTpomto i KoHTpoIo aapec BilmpaBieHHs He 3A1HCHIOIOThCS baHkoMm y
pasi HeHazanua Kiientom 3asBu npo 3axonu 10JaTKOBOI NMEPEBIPKH, a TaKOX y pa3i HagaHHs 10 baHky mucbMoBoi
BIIMOBH Bij 3nilicHeHHs bankom BimmoBimHuWx 3axomiB (Imicis HagaHHS 10 banky 3asBu mpo 3axoiu J101aTKOBOL
HepeBipKH).

10.7.14. Y pumnanxky BuHukHeHHS y CropiH nutaHb 1mofo pobdoru CJIO mis CamosaiiHATHX OCI0 Taki
IUTaHHS BUPIIIYIOTHCS mpeacTaBHuKaMu CTOpiH Ha CHIJIBHUX Hapagax 3 oOpPMIICHHSM BiAMOBIIHMX JBOCTOPOHHIX
MPOTOKOJIIB (32 OTPeOH).

10.8. IIpu Bukopucranni CJ1O juis CamozaiiHaTux oci6 KiieHT Mae npaBo:

10.8.1. Haagcunatu banky 3a momomororo CHAO mns CamozaitHsTux oci0 ElekTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIiIoBaTH TuIaTiXHI orepamii 3 PaxyHKiB, a Takok BUMHEHHS iHIIMX AiH (y pasi, AKIIO 1€ € MOXKIUBUM y
pamkax pyukuioHansHUX MoxuBocTedt CJ1O s Camo3aiiHsITHX OCI0 1 BiNOBifaTUME Y MOBaM JIOTOBOPY ).

10.8.2. Hagcunatn banky 3a gomomoroto CJIO mms CamozaifHATHX 0cCi0 iHpOpMaIliio, BiJOMOCTI,
TIOB1IOMJICHHSI, IOKyMEHTH/KOTIi1 TOKyMEeHTIB (B elleKTpoHHiN ¢opmi) 3 HakmaneHasM EIT (y pamMkax ¢pyHKIIOHAIIEHAX
moxxuBoctedt CJIO mis Camo3aiinsatux oci0). He nonyckaerbest Haacunanus 3a gonomororo CJ1O mis Camo3aiiHITUX
oci0 iHdopmairii, BiZOMOCTEH, MOBIIOMIICHb, JOKYMEHTIB/ KOMIiK JOKYMEHTIB, SIKi 3TiJHO 3 BUMOTI'aMU 3aKOHOJIaBCTBA
Ta/ab0 JOroBopiB, yKnageHux Mixk CtopoHamu, ciig HajgaBaTtu Ao banky Ha mamepi.

10.8.3. ImimiroBaru ykmagenns 3a jpornomoror CAO mns CamoszaiiHsaTux oci6 goroBopiB 3 bankom (y pasi,
SKIO YKJIJACHHS BIAMOBIMHUX JOTOBOPIB € MOMJIMBUM Yy pamkax (yHKiioHampHHX MoxiuBocted CJO s
Camo3zaifHsTHX 0Ci0).

10.8.4. Orpumysatu 3a monomoroto CIO mma CamozaiiHsaTux oci6 indopmauito Big banka, y Tomy uucii
BUIUCKH 32 PaxyHkamu.

10.8.5. Orpumysatu Bix banky indopmarito, HeoOXiHY AJisi eKcIutyararii kimieaTebkol yactuan CO st
Camo3zaiiHsaTHX 0cCi0.

10.8.6. BigmoBuTHCS y croci0, Bu3HaueHud uM JloroBopoM, Bij 3iiiicHeHHs BankoM 3axojiiB J101aTKOBOT
NEepEeBIPKH HAJIGKHUM YHHOM o(pOpMIICHHX 1 BignpasieHux 10 banky 3a mormomororo CJIO mist Camo3aiHATHX OCi0
TATiKHUX iHCTpyKIiit Kitienta y HanionanbHiit BamoTi y hopmi Enextpornnx noxymeH i, AT "Yipexcivbank
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10.8.7. 3 metoro mimBuieHHs Oe3meku BukopuctanHs CJO mis Camo3zaiiHatux oci6 mpumbaru y banka
3axwurienuii (-Hi) Hocii (-i) kiaroua (-iB), mpo 110 CTopoHH 0POPMITIOIOTH aKT PO Iepeaady 3aXHIeHOro (-HUX) HOCISA
(-iB) kimroua (-iB) (3a (popmoro, Bu3Ha4eHO bankom). Y pasi npuadaHHs 3axuIneHoro (-Hux) Hocis (-B) kiroya (-iB),
IO TiATBEPIKYeTbc OGOPMICHMM aKTOM Mpo Tepenauy 3axuiieHoro (-Hux) Hocis (-iB) kmroua (-iB), KumieHt
3000B’s3aHAN OIUIATHTH 3a3HaYeHWH (-HI) y TakoMy akTi Hociit (-i) xiroda (-iB) Ha yMOBaX, BH3HAYEHHX ITUM
Horosopom, a bank micist oTpuMaHHA Takoi omiatu 30008’ s13auuii nepeaatu Kiienty BinnoBigHuii (-Hi) 3aXuIIeHuUi
(-ui) HOCIH (-) KITFOUA (-1B).

10.9. IIpwm Buxopucranni C/10 juis Camo3aiiHsaTux oci6 KiieHT 3000B’3y€ThCS:

10.9.1. VY pasi 3minu npeacraBuukiB Kioienra npunuantd Bukopuctanus CJO mis Camo3aiHATHX 0Ci0 Ha
TIEPiOJ] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHA BIAMOBIAHHX 3MiH y kmieHTChKY yacTuHy CHO mms Camo3alHATHX OCi0, a caMe y CIIHCKH
npeactaBHUKiB KirieHnTa;

—  TeHepalii HOBUX 0COOMCTHUX 1 BIAKPUTHX KItouiB (y pa3i 3acrocyBanusa Buyrpimusoro EIT);

— aBTopm3arii HOBuX ocobuctux 1 Biakputux KmouiB y CHO mms Camozaitaatux oci® (y pasi
3actocyBaHHs 30BHiHLOTO EI);

—  odopmienHst HoBuxX CBimonTB 1 HagaHHA iX A0 baHKy y mopsinky, BU3HaUeHOMY YMOBaMH J0OTOBOPY (3
MeTor0 BUKOpHucTaHHS BHyTpimaboro EIl npu nianucandi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnat poOoye Miclie MEPCOHANBHUM KOMIT FOTEPOM, OCHAIICHWM OIEpPaIiifHOI0 CHUCTEMOIO
WINDOWS, npunTepom, 3a0e31eUuTH A0CTYI A0 Mepexi [HTepHer.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, IOJIEHHO aHAI3yBaTH PEECTp MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3abe3meunT yMOBH, 3a SKUX OyJe BHKIIOUCHA MOJXJIHMBICTH HECAHKI[IOHOBAHOTO JOCTYIY JIO
eJIeMeHTIB KiTieHTchkoi yacTrHU Ta ganux CJ O mrs Camo3aliHATHX 0OCi0, a y BUTIJKY BTpaTH KOHTPOJIO HAaJl HUIMHU —
3aKiHIATH poOOoTY i3 BukopuctanHsaM CJO mis CamozaitHATHX 0Ci0 1 HEBIIKIIAIHO MTOBIJOMHUTH PO Iie baHk.

10.9.5. 3abe3neuntn 30epekeHHs kmieHTchbkol yactuHu CJIO mis CamoszaliHATHX 0Ci0 Ta ocoOHMcTHX i1
BIIKPUTHX KJIIOUIB, @ TaKOXX BUKJIIOYUTUH MOXJIMBICTH HECAHKI[IOHOBAHOI'O JOCTyImy TpeTix ocido mo CHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3a0e3meunT aHTUBIPYCHUI 3aXHWCT CBOIX IIEPCOHAJIBHUX KOMIT'FOTEpIB, Ha SKi I1HCTAJILOBAHO
nporpamHe 3ade3neueHHs, 1o g03Bossie Bukopuctanus CJO mis Camo3aliHATHX 0CI0.

10.9.7. BcranoBmoBatd 1 BUKOPHUCTOBYBAaTH Ha CBOIX INMEPCOHANBHHUX KOMIT'IOTEepax (Ha fKi 1HCTaIhOBaHO
nporpamHe 3abe3nedeHHs, mo no3Boisie BukopuctanHs CJIO mms Camo3aliHATHX 0Ci0) BHKIFOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOT'O 3aXUCTY, & TAKOXK CBOEYACHO X OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tppox) Pobounx AHIB, HACTYIHHX 3a JIHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA JOKYMEHTa Ha marepi, Hajgatu n0 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iHGOpMAIl€r0 1 peKkBi3uTamu
EnextpoHHOMYy J0KyMeHTy a0o JOKYMEHTY, Komis sKoro Haxgiciana Jo banky 3a gomomororo CHAO s
Camo3aiinstux ocib (y Tomy umcni 3 mignucamu Kiienra / npencraBaukiB KiieHTta), 3a3HaueHOMY Y TAKOMY 3aIIHTI.

10.9.9. V Bumanky 3miau Oyap-skoi iHopmarii, 3a3Haueroi Kmientom y 3asBi mpo 3axoam JOAaTKOBOI
niepeBipku (y TOMy 9YHCII IIOJO0 TpeACTaBHUKIB, TeneoHHUX HOMepiB, IP-agpec xomm’torepiB), moBimomMuti bank
po Taki 3MiHM ILISIXOM HalaHHA J0 banky HOBOI 3asBu mpo 3axoJu JOJATKOBOI TMEPEBIPKU 3 aKTyadbHOMO

iH(hopMaIri€ro.
10.10. IIpu Buxopucranui CJ1O jurs Camosaiiastux ocid baHk Mae mmpaso:
10.10.1. [punuanty HamanHs bankiBchkux nociyr 3a gornomorow CHO mns CamozaiHATHX 0Ci0, y

TOMY YHCJII HE BUKOHYBATH IUIATDKHI onepailii 3 PaxyHkiB, iHimidoBaHi KiieHTOM HUISXOM HaJiC/IaHHS TUIATHKHUX
iHCTpyKUilk y ¢dopmi EnextponHux nokymentiB 3a momomoroto CJO mns Camo3zaiiHsatux oci0, skmo KiieHT He
oryiatuB abo He MOBHICTIO OIUIaTHB baHKIBCHKI TIOCIYTH HA YMOBaX, BU3HaUeHUX JJoroBopom.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocobucroro kimwodya y CJO mis Camosaiinatux oci® (y pasi
3actocyBaHHs 3oBHiHBOro EIT) 6€3 nosicHeHHS IPUYUH.

10.10.3. Hagcunaru Knienry 3a nonomoroto CIO ans Camozaitasatux oci® EnexTpoHHi JOKyMEHTH, a TaKOX
Oyab-sKy iH(OpMAIIio, BIJIOMOCTI, IOBIZIOMJICHHSI, KOIIii JOKYMEHTIB TOIIO, SIKi CTOCYFOThCS TIpaBoBifHOCHH CTOpiH, y
TOMY YHCII y paMKax Iboro JloroBopy Ta iHIIMX JOrOBOpIiB, YKIQJEHHUX MiX HUMHU. Bigmomimni Enexkrponsi
JIOKYMEHTH, iH(opMallisi, BiIOMOCTI, MOBIAOMIICHHS, KOMil JOKYMEHTIB TONIO BBAXKAIOTHCS TAKMMH, IO OTPUMAaHi
KiienToM y fens ix Hamaicnanusa bankowm 3a gomomoroto CJ1O s Camo3aiHITHX OCI0.

10.10.4. TInimiroBaru yknagenHs 3a pormomororo CHO mis CamozaiiHsaTux ocid moroBopis 3 Kiienrom (y pasi,
AKIIO YKJIQZACHHS BiANOBIIHUX JOTOBOPIB € MOMIIMBUM Yy paMKkax (yHKmioHansHHX MoxauBocted CHO mis
Camo3zaiiHsaTHX 0cCi0).

10.10.5. InimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara ximoya B KHEIT (y pa3i 3actocyBanHs
30BHIIIHLOIO EH) CEJI_AT "YxkpekcimMbaHk"
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10.10.6. 3ampoBamkyBaTu (aKTHBYBaTH) HOBI IPOTrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aCO0H, PO3POOIICHI s
BrockoHanenHs podorn CAO mis Camo3aiHITUX 0Ci0, a TakoX H0aaTKOBi (yHKIioHaIbHI MoxiauBocTi CJIO mis
Camo3aiiHATHX 0Ci0, MPOBOJAWTH pErIaMeHTHI pOOOTH, IO Yac BiA Yacy MOXKE NPU3BOJUTH A0 THUMYAcOBOTO
npusynuHeHHs oOcmyroByBaHHs Kiienta 3a momomororo CHO mis CamosaiiHATHX 0cCi0 (mmicis 3ampoBaKeHHS
(axTUBYBaHHS) BIANOBINHMX HOBUX 3acO0IB 1 J/JIOJAaTKOBUX MOXKIIMBOCTE BOHH MOXYTb BHKOPHUCTOBYBATHCS
Croponamu 6e3 He0OXiTHOCTI OYAb-SIKUX JOAATKOBHX MTOTOKEHB).

10.10.7. MoTuBOBaHO i3 TOCWJIAHHSAM Ha TMiJCTaBU, NepeadadeHi 3akoHOAaBCTBOM Ta/abo JloroBopom, He
MpUMATH 10 BUKOHAHHS ENEKTPOHHI TOKyMEHTH.

10.10.8. Bumaratu Big KitienTa BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
1HCTaJbOBaHO Mporpamue 3abesnedeHHs, mo ao3Bossie BukopuctanHs CHO mns Camo3aiHATHX OCi0) JEriTUMHUX
Bepciii onepamiifHuX CUCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, & TAKOXK BUMaraTl CBO€4acHe iX OHOBJICHHS.

10.10.9. 3pmiiicHroBatu 3axonu 3 JlomaTkoBoro koHTpoto (y pasi HamaHHs KiTieHTOM BiAMOBITHOTO JTO3BOJIY
(3roan) y 3asBi mpo 3axoaM IOAAaTKOBOI HepeBipku). Y pasi oTpumanHs Bin KiieHTa 3asBM a00 KIIOMOTaHHS, SKi
MICTHTUMYTbH BiJMOBY BiJl 31iHCHEHHS TaKUX 3aX0/iB, baHK MPUMHUHSE iX MPOBEICHHS.

10.10.10. ITpm3ynuasatu poctyn Kimienra 1o CJ10 mist CaMmo3aiHATHX 0CI0 y TAKHX BHUIMAIKAX:

— skmo bavk BusBHB cipoOu (y TOMY YHCIHI, SKIIO Ma€ MiJo3py MPO BUMHEHHS TaKWX CHpo0) MOPYIICHHS
BUMOT 710 0e3neku poctymny no CJ1O ans Camo3zaiiHATHX 0Ci0 Ta/abo HEMPaBOMIPHOTO AOCTYITY JI0 HEl, Y TOMY YHCII 3
METOIO 3/1ICHEHHS HEHAIE)KHUX TUIATIKHUX OTIePaIliif;

— SKIIO omeparii, mo 3aiAcHoTECS 3 BukopuctanasMm CJIO mans CamozaitHsaTux oci0, Ha AymKy banky
NOPYUIYIOTh 200 MOXKYTh IOPYIYBaTH Oy Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oynb-IKUX TPETiX ocio;

— Ko baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO Ma€ Mifo3py MpO BUYMHEHHS TaKUX CIpo0) HEMPaBOMIPHOTO
BTpyYaHHI B poOOOTY €JIEKTPOHHO-OOUMCIIOBAILHUX MAmIUH (KOMIT'IOTEpiB), aBTOMAaTH30BAaHMX CHCTEM,
KOMIT'IOTEpHUX MepeXk baHKy, IO MOXe NpHU3BECTH 10 MEPelIKO/PKaHHA iX HaylexkHid poOoTi Ta/abo 1o
HENPaBOMIpHHUX [Tili 3 iHdopMaIli€ro, 0 MICTUTBCA y HUX;

—3a HasBHOCTI 1HIIKX MiACTaB, BU3HAYEHHUX 3T1THO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOJABCTBOM y cdepi
0aHKIBCHKOI MOisUIbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUIIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIEHHS, Y
cepi BATIOTHOTO peryioBaHHs ToIo), [IpaBunamu mnatixkaux cucteMm, [Ipasunamu banky i YMoBaMu 10T0BOpY.

10.10.11. BignormoBatu noctyn Kiienta mo CHO mis Camo3aiiHATHX 0Ci0 y BHIIagKax NPUIHUHCHHS il
00CTaBHH, L0 IPU3BEJIN 10 MPU3YIUHEHHS AOCTYILY 10 HEl.

10.10.12. BinmoBnatu Kiienty y 3mificHeHHI MiaTiHUX omepamiit 3a qomomororo CHO ams CamozaitHATHX
0ci0 y BHINaAKax HEHAIS)KHOTO O(OpMIICHHS IUIATOKHUAX IHCTPYKUiA y ¢opMi ENEKTpOHHMX JIOKYMEHTIB,
HenoTpuManHs npaBui kopuctyBanHsa CHO ans CamozaliHITHX 0ci0, MOpYIIEHHST YMOB JIOTOBOPY (Y TOMY YHCIi Y
YaCTHHI CIUTATH KOMIiCIifHOT BHHArOpO/IM 32 HaJIaHHS BiAMOBIAHUX 0aHKIBCHKUX TOCIYT).

10.11.  Opu Buxopucranni CJAO s Camosaitasarux oci6 bank 30008’ 43yeThes:

10.11.1. VY pasi npundanns Kimientom 3axuiienoro (-Hux) Hocis (-iB) kimoua (-iB), nepenatu Kiienty takuii (-
1) Hoci# (-i) xiroua (-iB) y neHb odopmieras CTopoHaMH aKkTa Ipo Nepeaady 3aXuiieHoro (-Hux) Hocis (-iB) kiroya (-
iB), 3a ymoBH oruiati Kirieatom #ioro (ix) BapToCTi.

10.11.2. Bectn mnpoTokoa OOMiHY JaHUMH 1 BHUKOHYBAaTH apXxiBamilo EJEKTpOHHHX JOKYMEHTIB 3rilHO 3
MPUIHATOI0 Y baHKY TeXHOIOoTIi€E0.

10.11.3. 3niiicHioBatn 3axomu 3 KoHTpomro aapec BimmpasieHHs (y pasi HamaHHsS KiieHTOM BiImoOBiIHOTO
J103BOJTy (3roau) y 3asBi mpo 3axou T0AaTKOBOI HepeBipku). Y pasi orpumanHs Bij KitieHTta 3asBu a00 KJIONOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3/1ICHEHHS TaKMX 3aX0/iB, baHK MPUIHMHSE TX MPOBEICHHS.

10.12.banHk He Hece KOAHOI BIIIOBIIANBLHOCTI 3a:

10.12.1. BumneHHs OyIb-SKHX Jild, y TOMY YHCIIi 32 BUKOHAHHS MJIATDKHUX 1HCTPYKIH, y BUIIAJKaX BUYNHEHHS
TaKuX Jil Ha mijcTaBl ENeKTpOHHUX JOKYMEHTIB, IIPU OTpUMaHHI sikux nepeBipka EIl mana ycminmHuil pe3ysbrar, y
ToMy 4Hcai He Oyno BusiBIEHO mopyuieHb mijicHocti Takux EIl ta Oyno BctanoBieHo, mo Ceprudikar kiroda €
ynHHUM (y pa3i 3actocyBanHs Buyrtpimmboro EII, BinnmoBigHy mnepeBipky 3ailicHeHO bankom camocriiiHo; y pasi
3acrocyBanHs 3oBHimHboro EIl, BimmoBimHy mnepeBipky 3aificheHo bankom i3 3amyuennsm KHEJIT mo mepeBipku
crarycy Ceprudikara Kio4a), a TaKOX y BUNaakax, ko HakiaaaeHHs EIl 3gificauna oco0a, sika He Mae JJis TOro
HEOOXiZHUX TMOBHOBa)KEHb. Y 3B’S3KY 3 LIUM, PU3HK HACTaHHS OyAb-SKMX HEraTUBHUX HACHIJAKIB (Y TOMY YHCIi PU3KK
MOHECEHHs1 30MTKIB), IOB’A3aHMX 31 CTBOPEHHSAM, HAAICIaHHSIM 1 BHUKOHAHHAM BIiANOBIAHMX EJNeKTpOHHUX
JIOKYMEHTIB, MoKJIaaaeThcs Ha Kiienra.

10.12.2. HeBukoHaHHs EnekTpoHHUX TOKYMEHTIB, HaJiciaHuX oMy 3a momomororo CJIO mist Camo3aitHATHX
0ci0, SKIIO 1€ CTaI0Cs BHACIIIOK:

—IOUIKOKeHHS Ta/a00 nedexTiB 00nanHanHsa KimieHTa yu HOro HenpaBUIIbHOTO BUKOPUCTAHHS;

— HEHAIIEKHOTO AHTHBIPYCHOrO Ta/ab0 MEpPEexeBOro 3axucty obnagHanms KiienraltA-AT "Yipercimbari
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—HEHANEeKHOTO nocTymy KirieHTa 1o Mepek pyxomoro (MOOiTBHOTO) 3B’SA3Ky, Mepexki IHTepHeT ToIo,
nepepuBa”Hs 6€3ApOTOBOTO 3’ €HAHHS TOIIIO;

—HEe3aJI0BIJIBHOTO CTaHy JiHil 3B’ 53Ky, BIICYTHOCTI €IEKTPOCHEPTril TOIIO;

— BIZIMOBU BiJ HaJaHHS BIAMOBIIHUX IOCIYT Yy BHITaIKaxX, SKIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCTBa (y TOMY YHCIII 3aKOHOJAaBCTBa Y cpepi OaHKIBCHKOI AisTBHOCTI, Y cepi 3amodiranss Ta
mpOTHAil Jierajizamii (BiIMHUBAHHIO) JIOXOJIB, OACPKAHUX 3JIO0YMHHHMM MUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHUINEHHSA, Yy c(epi BaIIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
Horosopom Ta/abo [IpaBunamu bauky;

—HeBukoHaHHs KiienTom BuMor, BuzHaueHux J{oroBopom;

—HEMOXXJINBOCTI HAJIaHHS BIJIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aii TpeTix ocil.

10.12.3. HesgiiicneHHsa 3axofiB 3 J0JaTKOBOTO KOHTPOJIO (y TOMY YHMCII y BHIAAKaxX NPUHHATTS bankom
PIlIeHB MO0 BiJICYTHOCTI HEOOXITHOCTI (IOMUILHOCTI) MPOBeIcHHS []01TaTKOBOTO KOHTPOJTIO).

10.12.4. BinxuscHHsS Ta TOBEpPHEHHs 0Oe3 BHKOHAHHA IUIATDKHHUX IHCTPYKHid y ¢opmi EnextponHmx
JIOKYMEHTIB y pa3i, IKII0 BOHU HaaIWIIH 3 iHmux [P-anpec koM’ roTepis, Hixk BuzHaveHi KimienToMm y 3asBi.

10.13. VY Bunagkax BHUHUKHEHHS CIIpHMX NOHTaHb mojo BukopuctanHs CHO mns CamoszaitHatux ocib
CTopoHH TOTO/HKYIOTHCSI BHPINIYBAaTH Taki MATAHHS IUITXOM IIEPETOBOPIB 3 gAoTpuMaHHsAM [Iporneaypu BupimeHHS
criopiB 3 muTanb BukopuctanHs CHO s CamMozaifHATHX 0Ci0, M0 € T0AaTKOM JI0 IboTo JloroBopy.

10.14. [ducranumiiine oOCIyroByBaHHS 32 JONOMOTo0 KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoHTakT-IEHTp MPAIFOE MIOTHS MPOTATOM 24 (IBaAISITH YOTUPHOX) TOAHUH Ha J100Y.

10.14.2. 3a nonomororw KoHTakT-lleHTpy MOXHA OTpUMaTH/iHILIF0BAaTH, 30KpeMa, TaKi MOCIyTu/onepartii:

— orpuManHs iH(opmamii momo craHy paxyHkiB KirieHriB, Bigkputux y baHKy, 3ailiCHEHHX 3a HUMH
TUTATIKHUX OTIEparliii;

— orpuMaHHg iH(popManii MmoA0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX omepamiid 3a
KapTtroBumu paxyHkamy;

— ymOpaBiiHHS PU3UKAMH HEMPABOMIpPHOTO JOCTyIy A0 KapTKOBHX paxyHKIB (30KpeMa, IUIIXOM 1HIliFOBaHHSI
3MiHE ABTOpHW3aLliMHUX JIMITIB, iHINIFOBaHHS BHeCeHHS 1 BuiydeHHsI KapTok m0/31 CTom-ciucky);

— OTpUMaHHS KOHCYJIbTAIlli I0JI0 MOPSIKY HagaHHS baHKiBChKMX MOCHYyr (y TOMY YHCII HIOAO TOPSAKY
BUKOpucTaHHs CHUCTeM JUCTaHIIIHOTO 00CIYTOBYBaHHsI, TPOBEICHHS IJIATIKHUX OTepalliil i3 3actocyBanHsM KapTok
Ta/abo ix pekpizutiB, TokeHizawii Kaprok i aktuBauii TokeHiB TOmIO), X BapTOCTi 1 MOPSIKY OIJIATH, PEKIAMHHUX
aKIliii 1 mporpam JIosJIbHOCTI baHky To1110;

— TpojOBXKEHHS cTpoKy opeHau Celdy;

— BIJIMOBA Bijl aBTOMAaTUYHOTO IIPOJIOBKEHHS CTPOKY Jii KpenuTHOT jiHii;

— MITBEpIDKEHHS NPOBENCHHS IUIaTeXy, iHimiHoBaHoro KirieHtom uepe3 MoOinbHHI OaHKIHT, MOHA
BcTaHoBJIeHU [IpaBuiiaMu OaHKy JIIMIT, SIKIIIO HEOOXIJHICTh TAKOTO IMiITBEPKCHHS NiepeadayeHa [IpaBuiamu OaHKy;

— iHIIiIOBaHHA NepeyKIIaJAeHHs 3asBH PO HaJlaHHs OaHKIBCHKOT ociyru «HanaHHsS y cTpOKOBHI MaiHOBHIA
Haiim (opeHAy) cetihiBy™;

— iHINiIOBaHHA NPUIMHEHHS yromau 3 openau Celdy 3 0JHOYACHUM MPUAHITTAM 3asiBH Ha 37ady/miepenady
kitouiB Big Celida TpeTsoro 0coboro *;

— odopmienHs KimieHToM 10BipeHOCTI Ha TpeTio 0co0y LI0A0 KOpUCTyBaHHs/po3nopamkeHHs Ceiidhom, skuit
Haganuiit bankom KitieHTy B THMYacoBe KOpUCTyBaHHS *;

— Biakpurts/3akputts [lorounux/KaprkoBux paxynkiB Kiienty* (mocmyra He Hamaetbes KitieHTy, mo €
CamMo03aiHATOI0 0c00010);

— mepekas KomtiB*(mocayra He HagaeTbes Kitienty, mo € Camo3aifHsITO 0c00010);

— 3MiHa paxyHKY Ul noBepHeHHs Bknamy™;

— JIOCTPOKOBE MOBEpHEHHs Briagy (SKIIo BinnoBiaHUM J[€eNO3UTHUM MPOIYKTOM BCTAHOBIICHA MOXKIIMBICTb
JIOCTPOKOBOTO MTOBEPHEHHS BKiazy)™;

— posMimieHHs Bxiagy*;

— BHUIYCK JOAATKOBOI IUIATKHOI KapTKH (Y T.4. 1M(POBOi) 10 paXyHKY Ha iM’sl BIacHUKa ab0 HOro JOBipeHy
0co0y*;

— JocTtpokoBe mpunuHeHHs nii KpenutHoi miHii*;

— HagaHHsa KiieHtamu popy4yeHb sl 3OiMCHEHHS BaNIOTHUX oONepamii i3 KymiBii/mpomaxy/oOMiHy
iHO3eMHOI BaIfOTH/OaHKIBCHKUX MeTaliB* (mocayra He HagaeTbes Kimienty, mo € CaMo3aifHATOI0 0c00010);

— 3mina Homepy mMo0insHOTO (hiHancoBoro teiaedony)™;

~ HaganHs KiieHTamu TOBIIOMJICHh NP0 BCTAaHOBICHHS YMOBH aBTOMAaTHUHOIQ. RROAOBAKE A CTPOKY

. . . . . 1IMOAaHK .
po3MinieHHs: Bxkiany™*/ BiIMOBY Bij MPOJOBXKEHHS CTPOKY pO3MillleHHsS BKiamy/moBiIOMIIEHb PO BTPATy YHHHOCTI
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paHie HamaHUM{ baHKy TOBIAOMIICHHSMH IIPO BKa3aHy BiIIMOBY Ta OTpUMaHHS iH(OpMaIli moao pe3yiabTaTiB
OIIPALOBAaHHS TaKUX HOBIJOMIIEHE;

— OTpuMaHHs iHpopMaIll II0J0 CTaHy OOpPOOKM EJICKTPOHHHMX 3aMOBJICHb IIOAO0 OaHKIBCBKUX IOCIHYT,
IUTATDKHUX ~ OMepallid, IHIIMX CepBiciB, iHinilioBaHux 3acobamu CHCTEM JTUCTAHIIMHOTO OOCIyrOBYBaHHS
(MobinbpHOro 6aHKiHTY Ta IHTEepHET-0aHKIHTY), Y TOMY YMCIi iH(QopMalii o0 MPUYUH BiIMOBH BiJ HaJaHHS TaKUX
MOCITYT/3IIACHEHHS OTIepaIliil.

Hanmanns BaHKIBCHKOI TMOCTYTW/3MiMCHEHHs OIepariii, mepekasy KOIITiB/ IMPOJOBXKEHHS CTPOKY OPCHIH
Ceiidy/ nepeyknaaenHs 3asBu Npo HagaHHs OaHKiBcbKoi mociyru «HamanHs y cTpokoBHid MaitHOBUI HaliM (OpeHY)
ceiidiB»/ moctpokoBe mpunuHeHHS Aii KpemwtHol miHil, a TakoX 37iliCHEHHS omeparlii 3MIiHH pPaxyHKY IS
noBepHeHHS Bruragy/ BUIyCK JAOAAaTKOBOI IIaTiXKHOI KapTku (y T.4. IMU(pPOBOi) M0 paxyHKY Ha iM’d BIIacCHUKa abo
fioro goBipeHy ocoOy/ Hamanns ~KiieHtamu  jmopydeHb sl 3MIMCHEHHS ~— BAJIOTHUX — Omepamid i3
KyIIBII/MIPOJaKy/0OOMiHy 1HO3eMHOI BatOTH/OaHKIBChKMX MeTaniB/ HamaHHs KilieHTaMu TOBiIOMIICHB TIPO
BCTAHOBJICHHSI YMOBHM aBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY po3MilieHHA Bxmany uepe3 KoHTakT-LIeHTp Moxke
3mifiCHIOBAaTHCS Ha TiAcTaBi 3BepHeHHsA Kitienta, 3a ymoBm, mo Kiient OyB panime ineHTH(]iKOBaHHHA Ta
BepudikoBanuii baHKOM, a TakoXX MOMIIMBICTH HaJaHHS Takoi MOcHyrd mependaueHa llpaBumamu OaHky Ta 3a
HasBHOCTI y baHka ays Iboro TeXHIYHOI MOXKIHBOCTI. [Ipu 11bOMYy, TiCHIsI 3aKiHYEHHS/CKacyBaHHS /il BOEHHOTO CTaHy,
AKIIO0 OaHKIBCHKA IOCITyTa/ormepariisi TpoAOBXeHHS CTpoky opeHau Celidy/ mepeykianeHHs 3asBW MpO HATAHHS
OankiBcbkoi mocnyru «HamanHs y cTpokoBuid MaliHOBUH Haiim (opeHny) celidiB» Oyna Hagana KimieHTy Ha migcTasi
3BepHeHHs 70 Konrakrt-nieHtpy, KiienT mpotsrom 90 mHiB mmicisl TaKOro 3aKiHUCHHS/CKAaCyBaHHS 3000B’s3aHUM
nonatu 10 baHKy BinnmoBinHy 3asBy, mianucany BracHopy4YHuM minnucoM abo KEIT B mopsiaky Ta crocid, Bu3HaueHi
YmoBamu noroeopy ta/abo IpaBunamu banky.

3 MeTOW 3a0e3MeUeHHsT HAICKHOIO HalaHHS baHKIBCHKHMX MOCIYT, NepeA0ayeHuX UM IiJITYHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBaTH BifeoBepudikarito Kiienra 3rinno 3 [IpaBunamu banky.

*[locnyza 3a 0onomozo10 Konmaxm-yenmpy nadaemupcsa npomsazom 0ii 0EHHO20 CHAHY.

10.14.3. 3 wmeroro oTpuMaHHs mociyr, nependavennx m.10.14.2 nmx YMOB J0OroBOpY 3a JOMOMOIOIO
KoHTakT-1eHTpy HEOOXiTHO BUMHHUTH OJTHY 3 TAKUX JIiH:

— 3arenedoHyBaTH 3a Oynab-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komTOBHO mJis J3BIHKIB Ha
Teputopii Ykpaiam 3i cramioHapHuxX TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 ommaTor 3TrigHO 3
TapudamMu orneparopis);

— HampaBUTH MOBioMieHHs uepe3 Web-nonatku (Viber, Telegram);

— HaJicnaTtd ToBimomileHHS 3a gomomoroio Caiity banky (BeO-cropinka «KoOHTakT-1ieHTp. 3BOPOTHHIMA
3B’s130Kk») a00 3aco0amu ejieKTpoHHOI momTH (e-mail) Ha Taky ajapecy: contact@ eximb.com (ued kaHan 3B’sI3Ky
BUKOPUCTOBYETHCS BUKIIIOUYHO 3 METOIO OTPUMAHHSI KOHCYJIbTAIIN 11010 OPSIKY HajaHHS baHKiBCHKHUX MOCITYT).

10.14.4. Sxmo npu oTpuMaHHiI nociyr, nependoadennx 1.10.14.2 nporo [orosopy 3a monomororo Konrtakt-
HEHTPY BiZ0yBaTUMEThCS OOMIH 1H(OpMAI€EI0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCHTi iH(QOpMAIIi€l0, 10 MiCTUTh
0aHKIBCHbKY TAa€EMHMIIO Ta/a00 MEpPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO JOCTYIY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TOTIepeHE BCTaHOBJICHHS 0coOu KitieHTa.

s BctaHoBieHHs cBO€i ocobu KirieHT moBuHEH MoBioMUTH onepartopy KoHTakT-LeHTpy CBOi NepcOHaNbHI
JaHl (1aTy HapOJIKEHHS, MACIOPTHI JaHi TOI0), a TAKOX CJOBO-NAPOJib, BKa3aHe Yy MojaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omnepatopa KonrakT-ieHTpy KiieHT 3000B’S3aHUI TMOBIIOMHTH WHOMY JOJIATKOBY
iH(hopMartito s ii mopiBHAHHA 3 iHGopMartiero moso KitienTa, ska 36epiraerses y banky (y Tomy umcii iHpopmartiro,
IO CTOCYETHCS paHillle BUKOHAHMX oOmeparii i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTIB (32 HasBHOCTI
KaptkoBoro paxynky Kiienra)). [1pu BcranoBneHHI ocoOu KiieHTa Takok Moke TepeBipsATHCS, UM 30iracThesi HoMmep,
3 saxoro TtenedoHyots a0 Konrakr-ientpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOIITFHOTO Tene]oHy, HoMepamMu poO0Y0To/IOMAIIHEOTO TeledOoHY), 3a3HAUEHUM
y 3asBi npo npueaHaHHs Takoro Kiienra.

Iocayrn B Mexax AMCTaHLIHHOTO OOCIYroBYBaHHs 3a J0omoMororo KoHTakT - meHTpa HanaroTbes baHkom
BUKJIIOYHO TIiCHs YCHIIIHOTO TPOXOMKEHHs mnpoueaypu ineHtudikanii y KoHTakT-ueHTpi BigNOBIZHO 10O
3akoHOaBCcTBA, YMOB JloroBopy Ta [IpaBun banky. Bynb-sxy oco0y, o Bukopucrana ifeHtudikamiiai gani Kimienra
Ta mpoinuia ycmimHy ineHtudikanito y Konrakr-neHtpi, bank 0e3ymoBHO BBaxkae KitieHTOM 1 He Hece
BiJINIOBIIAIBHOCTI 3a JIii Takoi 0CO0M, SKIIO Taki Jii OyayTh ockap:kyBaTuch KitieHTOM.

— Onmnepatop KoHTakT-IeHTpY BiIMOBIS€ y HaJaHHI HOCIYT/pO3IJIsiAi 3BEPHEHHs MO0 HAJaHHS MOCIYTH,
30KpeMa, ajie He BHKIIFOYHO y MPOAOBKEHHI cTpoKy opeHnu Ceiida/ nepeykinaneHni 3asBu mpo HaJaHHS OaHKIBCHKOT
nocnyru «HamanHs y cTpokoBHii MaiiHOBHiA HaiiM (openay) ceiidiB» / mpunuuenHi yromu 3 openmau Ceiidy 3
OJJHOYAaCHUM NPHUHHATTAM 3asBM Ha 3mady/nepenady Kowmmiekry wmowiB Big Ceiidy Tperboro ocoboro /
BigkputTi/3akpurTi IloTounux/KaprkoBux paxynkiB Kiienty/ opopmiienns KiieHTOM mOBIpE€HOCTI Ha TPETIO 0CO0Yy
o0 KopucTyBanHs/posnopspkenns Ceiidom, skuii Hamanuii bankom Kiienty SEAuMuaceue™M8pucrysanns/
3IifiCHeHHI epekasiB KouITiB/ 3MiHI paXyHKY JUis IOBepHEeHHs Bkiaay/ moctpokoBoMy moBepHeHHI Bkiaay/ BUIycKy
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JTOJIATKOBOT IJIATIXKHOT KapTKK/ ITOCTPOKOBOMY IpunuHeHHI aii KpeauTHoi miHii/ 34ifiCHeHHI BaJlOTHUX OIMEparii i3
KYHIBJII/Tpoaaxy/oOMiHy 1HO3eMHOI BajrOTH/OaHKIBCBKHX MeTaiaiB/ 3MiHi Homepy wmoOGiibHOTrO ((hiHaHCOBOTO
TesneoHy)/ BCTAaHOBJIEHHI YMOBH aBTOMAaTUYHOTO MPOAOBKEHHS CTPOKY po3MilieHHs1 Bkiaay (y ToMy 4HciIi MOXe He
peectpyBatu 3BepHeHHs1 KirieHTa), sIKIIo moBigomiieHa omepatopy KoHTakT-neHTpy iH(opMmarlis He BiANMOBigae
iadopmarii mozao Kiienta, sxa 30epiraerscs y banky, gxmo Ha 1ymMKy orneparopa KoHTakT-ieHTpy Takoi iHpopmarii
HOMy HEIOCTaTHBO Ui HaJIeKHOTO BCTaHOBJIECHHS ocoOu Kiienra Ta/abo HamaHHS MOCIYTHM, a TakOX B iHIINX
BUTIaKaX, BU3HaYeHuX [IpaBunamu banky (30kpema, SKIo HOMep, 3 AKOro TenedoHYIOTh 10 KoHTakT-LeHTpy, He
36iraetecst 3 Homepom mMoGineHOTro / HOMepoM TenedoHy (OCHOBHUM/OAATKOBUM HOMEPOM MOOLIBHOTO TeledoHy,
HOMEpaMHl poOOYOro/MOManTHROro TeneoHy), 3a3HadeHNM y 3asfBi Mpo mpuenHaHHsA Takoro KieHra). Y Takmx
Bunankax KiieHT moBuHeH 3BepTaTtucs no baHky B iHII crnocoOu, BU3HaueHI YMOBaMH JOTOBOPY, Y TOMY YHCIi
IUIIXOM MOJaHHs 10 banky muceMoBHX 3asB. baHk He 3000B’A3aHMI TTOSICHIOBATH MOTHBH CBO€T BIZIMOBH BiJ HaTaHHS
BIJIMIOBITHUX MTOCITYT 3a JONOMOT0r0 KOHTaKT-TIeHTpY.

10.14.5. 3 meror minTBepmkeHHA npuiiomy KoHTakT-ieHTpoM moBizomiieHHS Jlepkatenst OcTaHHIN
NOBMHEH OTpUMAaTH Bia omepatopa KoHTakT-UEHTPY peecTpaliiHuil HOMEp CBOTO TOBIJOMJICHHS Ta 4ac BHECCHHS
Kaptku mo Crom-cmeky (y pasi, SIKIIO MOBiZOMIIEHHSI cTOCyeThesl BHeceHHST Kaptku mo Crom-crmcky). B inmomy
pasi, Take IMOBiIJOMIICHHS BBXKAETHCS TaKUM, 1110 HENpHIHATE bankoM.

10.14.6. Binmnosini Ha 3BepHeHHs 10 KOHTakT-IEHTpY MOXYTh HajaBaTHCA 3aco0aMu Tene(OHHOTOo
3B’SI3Ky 1 eNeKTPOHHOI mommTh (e-mail), a Takox y Oyab-aKuil iHmmMNA crocié oOMiHy iHOpMaIi€lo, BCTaHOBICHUI
Horosopom.

10.15. [ucranmiiine oOciyropyBaHHs 3a gonomoroto Caiity BaHKy 3MiHCHIOETBCS 3 YpaxyBaHHSM TaKUX

YMOB:
10.15.1. 3a momomororo Caiity baHKy MOKHA OTPHMATH MOCIYTH HIOAO:

— iH(OpMaIifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCII Y YaCTHHI OTPHMAaHHS YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapudarx makertiB), iHGOpMAIIii OO MMOCIYT, SKi HaJAIOTHCS baHKOM, OTOJOIIEHb 1 MOBiMOMIICHh baHKy (y TOMy
YHUCTI MOAO0 3MiHM YMOB JOTOBOpPY), IHCTPYKIiH moao peectpauii y CucremMax TUCTaHIIMHOTO OOCIyrOBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTkHOCTI baHKy TOIIO;

— o0ciyroByBaHHs y Meax iHIINX (QYHKIIOHATBHUX MoxnBocTel CaiiTy banky.

10.15.2. 3 meroro oocyroByBanHsa KitienTa 3a momomororo Caitty banky HeoOXiAHO BIAKPUTH BiAIOBITHUI
BeO-calT (HeOOXIAHMI HOTo PO3LI), a TAaKOXK, SKIIO HOro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUYMHEHHS IHIIMX JiH, —
BYMHUTH yCi TaKi [ii.

11. Po3mimenns Bkaaais

11.1. PosminieHHs koxkHOTo Briiay 3/iHCHIOETCS 3 ypaxyBaHHIM TAaKUX YMOB:

11.1.1. o moMmeHTy iHimitoBaHHA po3MimieHHs Bxkiamy KiieHT 3000B’s3aHUII yBOKHO O3HAWMOMHUTHCS 3
napameTrpaMu i ymMoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBHHEH mojatu 0 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 pO3MIICHHS BKJIaay, CKIaJCHOI 32 (OpMOI0,
Bu3HaueHO bankoM (mami — 3asiBa mpo po3MillieHHs BKJaxy). 3asBa HpO PO3MIIIEHHS BKJIaLy MOJA€THCS
(cxkyamaeTbes) y HOPSAKY MOJAHHS (CKIaZeHHs ) 3asiBU PO MPHEAHAHHS, BU3HAYeHOMY y 11. 1.6 YMoB norosopy. llpu
OOMY, Yy pa3l TOoJaHHsA 3asBU PO PO3MIIIEHHS BKJIAAy Y BHUIISAAI ENEKTPOHHOrO IOKYMEHTa, y BHUIIAJKY
HeoTpuManHs bankowm Bin KitienTta BkazaHoi 3asBu 3 HakiageHuMm Ha Hel KEIT KimienTa no 23:30 roj. 3a KMiBChKUM
yacoM B JieHb 11 HanpasiieHHS bankom Kitienty, Taka 3asiBa npo po3millileHHS BKJIaJy BBaXKae€ThCSl HE CKIIAJICHOIO (HeE
VKJIaJICHOI0) Ta HeHamaHowoo KiieHToMm, B3aeMmHi mpaBa Ta 000B’s3ku y CTOpIH BiAMOBIIHO 10 Takoi 3asBU MpPO
PO3MIIIIEHHS BKJIay HE BUHHKAIOTh.

VY KOXHOMY NpUMIpPHUKY 3asBH Ipo po3MilleHHA Bkiaaay KilieHT NoBHHEH 3a3Ha4uTH OOpaHU HUM
Jleno3uTHUI NPOAYKT, a TAKOX BiINOBIAHO 10 00paHOro HUM JlemO3UTHOrO MPOIYKTY OCHOBHI YMOBU PO3MIILIEHHS
Briany (cymy i Bamory Briagy, cTpok po3MileHHs i TepMiH TOBepHeHHS Bkiamy, cTaBKy aiisi HapaxyBaHHS
npoleHTIB Ha Bkian, ymMoBu nmoBepHeHHs! Bxiany 1 Buruatu npouentiB Ha Bkiaz Toimo).

3a Bumoroto banky KiieHT 30008’ s13aHM# 101aTKOBO 0 3asBU PO PO3MIILEHHS BKJIaly Ha1aBaTH JOKYMEHTH
1 BiZIOMOCTI, sIKi 3rifiHO 3 BUMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOXximui mis Inentudikanii, Bepudikari i
Bupuenns Kiienta, a Takoxx uis BXUTTS BaHKOM I1HIIMX 3aXOJiB, CIPSIMOBAaHMX Ha 3alo0IraHHsA Ta IMPOTHUIIIO
neranizauii (BiIMUBaHHIO) TOXOJiB, OAEPKAHUX 3TOYMHHUM HUISXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

Knienr moxe Hamatu a0 BaHky 3asBy mpo po3MileHHS BKJIAy 3a JOMOMOTO0 MoOOUIBHOrO OaHKIHTY,
nignucany npoctuMm Enekrponnum mimnmucoM Komienra. i mianucaHHs Ta mopaHHA A0 baHKy BiamoBimHOI 3asBH
Krient y MobinbHOMY OaHKIHTY iHILIIOE 3aMOBJICHHS TaKOi OCIYTH, Ticis yoro Kiienty Ha fioro Homep MobinbHOTO
(¢pinancoBoro) tenedony Haaxoauts Hamicnanuii bankom OTP-nmapois. [licns BBenenus Kmienrom OTP-mapons Ta
IiJITBEP/UKEHHS BKA3aHOIO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa Kiienra BBax@EALCH NIREHREANSI0 npocTim
Enexrponnum minnucom. Hanana Knienrom y Bursini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
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banky y Burmsaai EmekTpoHHOTO MOKyMEHTY, i1 Kommis MoXxe OyTH HajmaHa baHkoM Ha mamepoBOMY HOCII Ha 3aIlmuT
Kirienta. 3aMOBJICHHSI TIOCTYTH 13 pO3MIIIEHHS BKJIAAy 32 TOIOMOT00 MoOiTEHOTO OaHKIHTY 3miicCHIOETRCS KitieHToM
0cOOUCTO, 3aMOBJICHHS L€l IMOCIYTM YHOBHOBaXCHHMM IpeAcTaBHUKOM KitieHTa (B T.4. 3a JOBIpEHICTIO) HE
301HCHIOETHCSL.

Posmimiennst Bximagy moske 3mifiCHIOBaTHCA y IHIIOMY MOPSAIKY Ta CHOCIO, BU3HA4YeHI YMOBaMH JIOTOBOPY
ta/abo [IpaBunamu banky.

3asBa Mpo po3MillleHHs BKJIaay Moxke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOXKJIUBICTD
nependaueHa llpaBnnamu banky Ta HasBHOCTI y baHKa TSt IBOTO TEXHIYHOI MOXKIIMBOCTI, a TAaKOXK Y BHIIAJKY, SIKIIO
Kiient 0yB panime inmeHTH(dikoBannii Ta BepudikoBannii bankom. Taka 3asBa HaZga€ThCs y MOPSIKY Ta y CHOCIO,
BusHaueHi [IpaBunamu OaHky. Ilonoscennn yvozo abzauy Oiromov nHa nepiod i 00 3aKIHYUEHHA 6OEHHO20 CHIAHY 6
Ykpaini.

11.1.2. dxmo ymoBamMHu JIeMO3WTHOTO TPOAYKTY IependadyeHo IMOBEepHEHHs Bkiany Ta HapaxoBaHUX
nporeHTiB Ha Bxmag Buximouno Ha KapTkoBuii paxyHok Kiienra, To 000B’SI3KOBUMH YMOBaMH yKJIaJaHHs 3asBH PO
po3mimennss Bknany e nasBHicTh y Kimienta Bigkputoro KapTkoBoro paxyHKy y BajroTi, sSika BiATOBiZa€e BajroTi
Jleno3uTHOro paxyHKy, IO BiAKpUBAa€ThCs. SIKIIO B A€HH NOBEpHEHHs BKiany Ta HapaxoBaHUX NPOLEHTIB Ha Bkian,
Kaprkoswuit paxynok Kiienta, 3a3Hauennii B 3asBi Ha po3MilieHHs Bkiaay Oyzae 3akpuTo, TO 3asBa Mpo PO3MIMIEHHS
Bxiagy BBakaeTbcsi TPOJOBXKEHOIO Ha yMOBax Bkiagy Ha BUMOTY (SKIIO yMOBaMHu JI€MO3UTHOTO MPOIYKTY
nependaueHo MoBepHEeHHsI Bxitaqy Ta HapaxoBaHHMX MPOIEHTIB Ha Bximan Bukimouno Ha KapTkoBuil paxyHOK), SIKIIO
iHIIIE HE BCTAaHOBIEHO 3asBO0 Mpo po3MmimeHHs Bxmamy. Ilponmentn ma Bximaxg 3a Bxiamom Ha BUMOry
HapaxOBYIOTECS 3a 0400 B baHKy MpPOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BHMOTY, SIKIIO iHIIE HE OOYMOBIICHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknamy 3niticHioeTsest Bankom B opsiaky, nepenbauenomy m.11.4.2.8
YMOB TOTOBOPY, SKIIO iHIIE HE 00YMOBIEHO 3asSBOO PO PO3MIIIEHHS BKIALY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb A0 HazaHoi Kiienrom 3asBU Tpo po3MilllEeHHS BKJIAAy Ta iHIINX
JIOKYMEHTIB 1 BIJIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHS), a TAaKOXK 3a BIACYTHOCTI MiACTaB JUIs BIJMOBH BiJ
BimkpuTTss KiTlieHTy BIiAMOBITHOTO BKIAJAHOTO (IETO3UTHOTO) paxyHKa, BU3HAYEHWX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bank:

— Biakpusae Kiienrty Jlemo3utHuil paxyHoOK;

— BigkpuBae Kiienty PaxyHok mns oGcmyroByBanHs Brmamy (skmo KimieHT iHilitoBaTiMe BUKOpPHCTaHHS
TaKOI'o paxyHKa Juisl moBepHeHHs Brmany KiienTy i BumiaTH npoueHTiB Ha Bxitaj BiamnoBigHO 10 yMOB Jleno3uTHoro
HPOIYKTY 1 3asiBH Ipo po3minieHHs Bkiany).

11.1.4. Haroro BigkputTs J{emo3uTHOTO paxyHKY € JaTa CKIaJeHHS 3asBH PO PO3MIIICHHS BKIAIY.

11.1.5. Homepu /[lenmo3utHux paxyHkiB i PaxyHkiB mis oOcmyroByBaHHS BrxmaniB MoXyTh OyTH 3MiHEHI
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXiIHOCTI oTpuMaHHs 3roau KitieHTa Ha BHECEHHS BiJIIIOBIIHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB 1 PaxyHkiB mns ob6cmyroByBanHs Brmanis bank moBimomutsie Kiienrta y
HOPSIZIKY, BCTAHOBIECHOMY YMOBaMHu J0roBopy (i3 3a3HaueHHAM Y TaKHX MOBIJOMIJICHHSX, Y TOMY YHCIi, HOBUX
HOMEPIB TaKHX PaxyHKIB i JIaT, 3 SKHX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB Jemo3uTHUX paxyHKIB,
PaxyHkiB s o6cnyroByBaHHsl BkiiasiB HOMepH TakuX paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHta, 1o yBaru He
MPUIAMAIOThCA.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHKax, PaxyHkax s oOciayroByBaHHs Bknanmy saiiicHioeTbes
baHkoM y BaOTi TAKHX PaxyHKIiB.

11.1.7. 3a [eno3utHuMHu paxyHkamu i Paxynkamu miist o6ciayroByBanHs Briiagy BUMHSIIOTBCS omeparii, siki
BCTaHOBJIEHI 3aKOHOJABCTBOM 1 JloroBopoM (Iu1s paxyHKiB Takoro BHUIY), 3 ZOTPUMAHHSIM IPU X BUYMHEHHI BUMOT,
BU3HAYEHNX 3aKOHO/IABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uis oOcimyroByBaHHsl BriraiB y Takux BUMAIKaX:

— SKIOIO KOIITH He OyIyTh BHECEHI Ha JIeMO3UTHUI paXyHOK B CTPOKH, BH3HA4YCHI yMOBaMH JIeMO3UTHOTO
HPOLYKTY;

— skmo 3 [lermo3uTHUX paxyHKiB i PaxyHkiB st 0OciyroByBaHHsI BriajiB BiIIOBIZIHO CITCAHO YCi KOIITH,
mo OOJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOro CIHCaHHS, 3 MiJACTaB, BU3HAUYEHHWX 3aKOHOAABCTBOM Ta/alo
JoroeopoM (y ToMy 4uciii 3 MeTOr0 noBepHeHHs Brianis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX MiICTaB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokyMeHTamu, IO MiATBEP/DKYIOTh BHeceHHS Briamy Ha Jleno3uTHW paxyHOK 1 TOBEpHEHHS
bankom Bknany € BiamoBinHi GaHKIBCbKI JOKyMeHTH, odopmiieHi baHKOM 3rijHO 3 BUMOTraMu 3aKOHOJABCTBA i
[IpaBun banky (BHeceHHs, MOTIOBHEHHS 1 3MEHIIEHHS! Bkilagy miaTBepIKY€eThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jeno3utHoro paxyHka).

11.2. Buecennst Bkyazy i 3MiHa HOro po3Mipy 3/1iHCHIOIOTECS 3 YPaXyBaHHSAM TaKHX YMOB:

11.2.1. Buecenns kowTiB Ha J[emo3uTHUI paXyHOK, Y TOMY YHCHi U IOMIOBHEHHS! Bkiany, 3miiicHIOETbCS
KitieHTOM TOTiBKOIO Ta/ab0 y 6e3roTiBKOBOMY MOPSAKY ILUIIXOM NepepaxyBaHHs 3 iHmSFe BXaiieed 3emnosntaoro)
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paxyHka Ta/ab00 mOTOYHOro paxyHka Kiri€eHTa, SKIIO IHIIE HE BH3HAYEHO YMOBaMHU BiANOBiAHOTO Jlemo3uTHOIO
MPOAYKTY Ta/ab0 BUMOraMH 3aKOHOJaBCTBA.

11.2.2. Buecenns kowrTiB Ha JIemO3WUTHUE paxyHOK, y TOMY YHMCIi Ui TONOBHEHHS Bkmamy, moxe
3MIMCHIOBATHUCS IIISIXOM 3apaxyBaHHS Ha HHOTO KOIITIB, M0 HamiimyTh no banky Ha im’s KitienTa (i3 3a3HaueHHAM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bia iHIIOI 0cOOM, 32 BUHATKOM BHITQJKiB, KOJM TaKe 3apaxyBaHHS CylepeunTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. /lnem BHecenHs Briagy Ha Jleno3uTHHI paxyHOK BBa)KA€ThCS JEHb 3apaxyBaHHS Ha Jlemo3uTHuiA
paxyHOK KOIITIB y CyMi MEpPBHHHOTO po3Mmipy Bkiamy, 3azHaueniii y 3asBi mpo po3mimieHHs BkiIamy. JlHem
MOTIOBHEHHSI BKIagy BBaXKa€Thcs NEHb 3apaxyBaHHS Ha Jlemo3WTHWIA paxyHOK KOINTIB Yy CyMi BIATIOBITHOTO
MIOTTIOBHEHHS.

11.2.4. Cyma Bxiany Ha Jlemo3uTHOMY paxyHKY MOXe 30UTbIIyBaTUCS a00 YaCTKOBO 3MEHITYBaTHCS
KiienTomMm, sikmo me nepexbaveHo BignoBigauM JlermosutauM mnpoaykToM. [Ipu gacTkoBoMy 3MeHIeHHiI Bxmamy Ha
Jeno3uTHOMY paxyHKy MOBHHHA 3aJHMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOTrO 3ajHIIKy, BU3HAYEHOTO
yMmoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimeHToMm.

11.3.  Crpok po3minienHs Bkiaay Bu3HadaeThes 3 ypaxXyBaHHIM TaKUX YMOB:

11.3.1. TlouaTkoBHi CTPOK po3MillieHHs Bkiany 1 oYaTKOBHI TEpPMiH MOBEpHEHHST BKIlajy BU3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKIAAY 3 YpaxyBaHHAM YMOB J[ero3uTHOTO NpoayKTy, oOpaHoro KiieHTom.

11.3.2. Ilpu po3mimenHi Bkiaxy Ha cTpok, 0 nepeBuIrye 367 KaleHIapHUX THIB, el CTPOK MOIISIETHCS
Ha TIepioin, BU3HAYCHI 3T1IHO 13 3asBOI0 PO pO3MIIeHHs BKIaay. KoxkHuil 13 BIAMOBITHIX TIepioiB, HA SKi TIO/IIIEHO
CTpOK posMimieHHs Bknanmy, mig wac #ioro naii imeHyerbesi «[lotounmm mepiogomy». [lepionm, siki mepemyBanu
[Morounomy nepiony, iMmeHytoThcs «[lonepenHiMu mepiogamMm».

11.3.3. Ctpox posmimeHHs Bkiamy Moke MPOJOBXKYBAaTHCh y pasi, SKIOO0 1€ TMepeadadeHo yMOBaMHU
Heno3utHoro nmpoaykry, oopanoro KiieHTOM, y BiNOBIZHOCTI A0 YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIIEHHS
Bkiaay. Kiienty Moxe OyTH BCTaHOBJICHA yMOBa aBTOMATHYHOT'O IPOJIOBKEHHS CTPOKY po3MileHHs Bxkiany y pasi
3BepHeHHs Kiienta no banky, y Tomy uncni no KoHTakT-TIeHTpyY, y MOpPAIKY, BH3HAUYEHOMY YMOBaMHU JOTOBOPY
ta/ado IlpaBunamu basky.

11.3.4. Illopasy mpu MNpPOAOBXKEHHI CTPOKY po3MilieHHS Bxkiagy HOBHUM TepMiHOM MOBepHEHHs Briagy
BBA)XKAETHCS NEPIINN KaJCHIAPHUHI NeHb, HACTYIHHUH 3a OCTaHHIM THEM IOBEpPHEHHS Bxiany, BCTaHOBIEHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJOBKEHOTO CTPOKY po3MilieHHs Bkmamy (micis
KOXKHOTO TPOAOBKEHHsSI CTPOKY pO3MillleHHs1 Bkiamy mouaTkoBa TPHUBANICTh IBOTO CTPOKY 1 MOYATKOBHM TEpMiH
noBepHeHHs Briany, 3a3HaueHi y 3asBi Ipo po3MillleHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABTomarWyHe TPOJOBKEHHS CTPOKY po3MimieHHs: Bxiany BigmosigHo 1o 11.11.3.3 He 31ilCHIOETHCS
B pa3i HacTaHHs Xxoua O OJHIET 3 TO/Iii:

11.3.5.1. orpumanns Big KiieHTa TOBiZOMIIEHHS MPO BiAMOBY BiJl TPOJOBXKEHHS CTPOKY PO3MIICHHS
Bxnamy/ obpanns KiieHtom ¢yHKIiI BiIMOBH Biff aBTOMAaTUYHOTO IPOIOBXKEHHS CTPOKY po3MimieHHsS Brxiamy B
Mo0binpHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs bankoMm pinieHHs Tpo 3MiHYy YMOB JIemO3UTHOrO MPOJYKTYy B YacTHHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4ucii, SKIIO MOXKIIMBICTD MPOAOBKEHHS CTPOKY
po3mimenHs: Bkimagy nepenbadena B 3asBi mpo po3MilieHHs Bkiaay). bank moBimommsie KiieHTa mpo BimmoBimHe
pilIeHHs nUITXoM, 1o Bu3HadeHnd Kitientom B ONUTYBaNbHHUKY Ta/ab0 HUISXOM po3MimieHHs iHpopmarii Ha Caiti
banky, Ta/abo y Bunmckax mnpo craH [lorounux, JlemosutHux Tta KapTkoBux paxyHKiB, PaxyHKiB s
o0cyroByBaHHsI BKIIAJiB, Ta/ab0 Ha iH(opMaIliiHUX CTeHJaX B ycTtaHoBax baHKy, Ta/abo B iHmMi crocib, Ha BUOIp
banky;

11.3.5.3. npuitaarTs baHkoMm pillleHHsS PO NPUNHMHEHHS il J[eMO3UTHOrO0 MpPOAYKTY, Ha yYMOBaX SKOI'O
po3MinieHo Bxiaza (B ToMy 4HMCHi, SIKIIO MOXJIMBICTD MIPOJOBXKEHHS CTPOKY po3MilieHHs Briiangy nependauena B 3assi
PO po3MillieHHs BKIany). bank moBinomisie KitienTa mpo BiAMOBigHE PillICHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnurtyBanbHHUKY Ta/ab0 IUIIXOM posMitieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunickax mpo crad [loTouHux,
Jeno3utHnx Ta KapTkoBUX paxyHKiB, PaxyHKiB jiisi 00CIIyroByBaHHS BKJIAJ(iB, Ta/abo Ha iHQOpPMAIIHUX CTEHIax B
ycraHoBax banky, Ta/a0o B iHmmii crioci0, Ha BUOip baHky;

11.4. IoBepHeHHs Bknaay 3miiiCHIOETBCS 3 YPaxXyBaHHSIM TaKUX YMOB:

11.4.1. V¥ 3anexHocti Big ymMoB Jlenmo3utHoro mnpomaykty, obopanoro Kiientom, Bkiam posmimryerscs 3
MOXKJIMBICTIO 200 0e3 MOXJIHMBOCTI MmoBepHeHHs1 Bknamy KiieHTy Ha #loro BUMOTY 0 CIUTUBY CTPOKY PO3MIIIICHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bknany.

11.4.2. TloBepHenHs: Bxnany / wactiH Bknany 70 CIUTMBY CTPOKY po3MillieHHs Bkiajy i HacTaHHs TEpMiHY
noBepHeHHs Bkiiagy BBaXKaeThCsl JOCTPOKOBUM 1 3[iHCHIOETbCA BaHKOM y TaKMX BHIIAAKax:

11.4.2.1. YV Bumaaky, SIKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJIEHOI'O BiATOBIIHUMH yMOBamMH JlemO3UTHOTO
HPOIYKTY, Ha JIemo3uTHUI paxyHOK HE OyqyThb BHECEHI KOIITH y CyMi HEPBHHHOTO POBMIPY 'Bigtadys.aasHaueHIl y
3asBi Mpo PO3MINICHHS BKJIaMy. Y IbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO MIJUISTa€ ycs cymMa KOIITIB, IO

LICK TSP-RSA of JSC "Ukreximbank" N 0023000153242
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 08.07.2024
izimneysas Mywa Ceprii @ezoposis A ID o 2167258



00JIIKOBYBaTUMEThCS Ha [[ermo3uTHOMY paxyHKy (mpoTsaroM mepinoro OrepariifHoro IHS, HacTYIHOTO 33 OCTaHHIM
JTHEM BiJIITOBITHOTO CTPOKY).

11.4.2.2. Sxmo Bxnan po3MmilieHO 3 MOXIHMBICTIO JOCTPOKOBOro moBepHeHHs Bknamy Kiienty (Ha Horo
BUMOTY) — y BUMaJKy oTpuManHsi bankom Bumoru KiieHTa mpo qocTpokoBe moBepHeHHS Homy Brxiaxy / wactuan
Bxmany (sxmro BignmoBigHuUM J[eTmo3UTHIM MPOIyKTOM HE BCTAaHOBIIEHA MOKIIMBICTD YaCTKOBOTO 3MeHIIIeHHsT Bxuray)
/ He3Hm>KyBaHOTO 3aJIMIIKY / 4acTUHH He3HM)KyBaHOTO 3aMIIKY. Y bOMY BHIAAKY JOCTPOKOBOMY HMOBEPHEHHIO
miansrae ycst cyma Bxmagy, y Tomy uumcii y pasi, sikmo BuMora KilieHTa cTOCYeEThCS TOCTPOKOBOTO TOBEPHEHHS
yactnHN Bxnamy / wactuam HesHmxyBaHoro 3ammmky (mpotarom 2 (mBox) PoOoumx AHIB, HACTYIHHX 32 JTHEM
orpuMaHHs bankom Takoi BuMoru KiieHta, abo mpoOTITroM iHIIOT0, OiTBII TPHBAJIOTO CTPOKY, 3a3HAYEHOTO y TaKii
BuMo3i Kirienra).

11.4.2.3. YV Bunajgkax BAHUKHEHHS MiJCTaB JJIs 31iHCHEHHS CIIMCAHHS KOMTIB 3 JIeMO3UTHOTO paxyHKa 3TiTHO
3 BAUMOTaMu 3akoHomaBcTBa. llicia 3mificHeHHA Takoro chucaHHsA KomTiB Bkiax / dactmHa Bkiamy BiamoBigHO
BBa)KA€ThCA MOBEPHYTHM / MoBepHyTOl0 bankowm (micnst cnucaHHs yacTuHU Bkiany, BkinamoM BBaaroThCsl KOILITH,
IO 3aUIIaThCs Ha J[emo3UTHOMY PaxyHKY).

11.4.2.4. Y Bunankax 3actocyBaHHs baHkom mpaBa 1miono JoroBipHOTo crucaHHs KOMTIB 3 J[emO3UTHOTO
paxyHka 3rigHo 3 monoxeHHaMmu [lorosopy. llicms 3milicHeHHs Takoro JloroBipHoro crmcaHHs KomTiB Bxman/
yacTiHa Bkiiagy BBakaeTbcs MoBepHYTHM / moBepHyToro bankowm (micnst JloroBipHoro crmcanHs yacTiHH Bkiany,
aka € [IpenMeToMm 3acTaBu 3a IOrOBOPOM 3acTaBM BKimagom BBa)KarOThCs KOIUTH, II0 3aJIMIIATHCS Ha Jleno3uTHOMY
pPaxyHKYy).

11.4.2.5. dxmo Bknax po3mimieHO 0€3 MOXKIMBOCTI JOCTPOKOBOTrO HoBepHeHHs Briany Kiienty (Ha i#oro
BUMOTY), TIOBepHEHH: Bxmany (y Tomy umcni, yactun Briiagy) 1o CIuMBY CTpOKy posMimieHHs Bxmany i HactaHHs
TEpMiHY TOBEpPHEHHs BKIagy He JOIMyCKAeThCA, OKpIM SK y BHIIAAKaX, 3a3HaueHux y JloroBopi Ta/abo IlpaBmiax
banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru KiienTta npo nmoBepHeHHs oMy Bknany / yactuam Brnany
(sxmio BiAMOBiAHUM JIeMO3WUTHMM TMPOAYKTOM HE BCTAHOBJIIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHINEHHs Bxiamy) /
HesnmxyBanoro 3anumiky / yacTuHA He3HMKyBaHOTO 3alUIIKY Y TepMiH moBepHeHHS Briragy Ta/abo moBimomiieHHS
KiienTa npo BigMOBY Bia IPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany Ta/abo obpanus Kimientom ne misninre 18.00 B
maTy moBepHeHHS Brimamy ¢yHKmii BiZMOBH BiJ aBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHsS Bxiany B
MobinpHOMY OaHKIHTY:

— bank moBeprae Kimienty ycio cymy Brmany (y Tomy umcmi y pasi, skmo Bumora KimieHTa crocyeTbes
NOBepHEHHs yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMIIKy) Y TepMiH IOBepHEHHS Bkiany;

— 3a HasgBHOCTI 0OMeXeHb Ta/a00 00CTaBUH, IO YHEMOXJIMBIIOKOTH TIOBEPHEHHS yChoro Briamy y TepMiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bkrany miciist npunuHeHHS Aii TaKUX 0OMEXKEHb;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBWH, 10 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Briany y TepMiH
noBepHeHHs Bxiany, — bank moseprae Kiienty vactunHy Bxmany, Ha sIKy He MONIMPIOIOTHCS TaKi OOMEXKEHHS i
oOcTaBWHM, y TepMiH NOBepHEHHs Brmany iHmy dacTuHy Bknamy — micns NpunuHEHHS il TaKMX OOMEXKEHb 1
oOcTaBuH (Micis MOBEpHEHHsS 4YacTuHH Bkiamy, Bkiasmom BBaaroThCs KOWITH, IO 3aMIIATHCS Ha J(eno3uTHOMY
PaxyHKY).

11.4.2.7. lnem noBepHeHHs Bkiagy/4actuau Bkiagy BBayKaeThest IeHb nepepaxyBaHHsS baHkoM BilmoBigHOT
cymu KowrTiB 3 JlemosutHoro paxyHka Ha PaxyHok mns oOcmyroByBanHs Bxiamy abo na KaprkoBuil paxyHok
Kiienra (gKkmo iHme HE BU3HAYEHO YMOBaMH BiJNOBITHOTO JIeMO3UTHOrO MPOAYKTY Ta/ab0 BHMOTaMH
3akoHOJaBcTBA) ab0 BHJA4i BIAMOBIIHOI CyMH TOTiBKOIO uepe3 kacy banky BiamosimHo mo ymoB Jlorosopy,
Jleno3utHOTO TPOAYKTY 1 3asBH PO PO3MIIIEHHsS BKJIamy, abo JCHb 3MIMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J|eNo3UTHOTO paxyHKa (Y TOMY YHCIHi JOTOBIPHOTO CIIMCAHHS) 3T1THO 3 BUMOTaMU 3aKOHO/IaBCTBa
Ta/ab0 JloroBopoM (3aJexHO BiJ TOTO, KA 3 BIAMOBIIHUX TO/IH HACTAJIA).

11.4.2.8. YV pa3i BUHUKHEHHA BU3HaueHHX LuM Jlorosopom mizcraB s noBepHeHHS Kiienty Bxmamy /
yactuan Bxiiagy, baHk 3xificHIOE Take NOBEpPHEHHsI LUIAXOM II€pepaxyBaHHS BiANOBIAHOI CyMH KOIUTIB 3
Jeno3utHoro paxyHka Ha PaxyHok ans oocinyroByBanHs Brutagy abo Ha Kaptkosuii paxynok KiienTa (K110 iHIIE He
BU3HAUYEHO YMOBAaMHU BiAMOBizHOTO J[emo3uTHOrO NpOAYyKTY Ta/abo BUMOramu 3aKOHOJABCTBA), 00 IUIAXOM BHJAdi
rOTiBKHU 4epe3 Kacy baHky BinnoBigHo 1o ymoB Jorosopy, Jemo3uTHOro MpoAyKTYy i 3asBU PO PO3MILIECHHS BKJIALIY.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok juist o0cnyroByBanHs Briiaay, BBaxkaeThest Bkiiajiom Ha BUMOTY.

11.5. HapaxyBaHHs i BWIIaTa OpPONEHTIB Ha Bkiiaj, SKWd po3MIllIEHO HAa CTPOK, 10 He mepeBuirye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. IlounHaroum 3 MEPIIOTO IHS, HACTYITHOTO 3a JHEM BHECeHHs Bkiany Ha [lemo3uTHuUil paxyHOK, 10
JIHSI, 110 Mepeaye MoYaTKOBOMY TepMiHy MOBepHEeHHs Bkiany, 3a3HaueHoMy y 3asBi npo po3MillieHHs BKiIay, baHk
3IIHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bkiag 3a MpOLEHTHOIO CTaBKOWO, IIO 3a3HaueHa y 3asBi MPO PO3MIILEHHS
BKJIAZy. CE_AT "Ykpekcimbank"
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11.5.2. ¥ pa3i npoaoBKeHHs CTPOKY po3MilieHHs Bxiaay (3rizHo i3 3asiBoro Mpo po3MillieHHs BKIaay), bank
3[IHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bxulag nmounHarouu 3 1aTH IPOJOBKEHHS CTPOKY po3MillieHHs Bxiagy 1o nus,
110 TIepeye HOBOMY TEpPMiHy MTOBEPHEHHS Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a JOpyUeHHAM
Kiienra y gaty nmpomoB:keHHs CTPOKY po3MilieHHs Bxkmaay Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBepkeHa bankoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIsS BKJIJIB, IO 32 YMOBaMH{ PO3MIIIEHHS BiAMTOBIAAI0Th YMOBaM PO3MIIIIEHHS TAKOTO
Bxuany (micns BctanoBieHHst BaHKOM HOBOi MPOIIEHTHOT CTaBKH MPOLICHTHA cTaBKa Ha Bknan, 3a3HaueHa y 3asBi npo
PO3MIIIIEHHS BKJIay, 10 yBark He OepeThes).

11.5.3. V¥ pa3si orpumanns bankom Bumorn KiieHta nmpo noBepHenHst Briany / yactuan Briagy y Tepmin
noBepHeHHS Bkiamy Ta/abo moBimomienns KiieHTa mpo BiIMOBY BiJ TPOJOBXKEHHS CTPOKY po3MimieHHS Bxmamy
Ta/abo oOpanns KiientoM ¢yHKUii BiZMOBM BiJl aBTOMaTHYHOTO MNPOJOBKEHHS CTPOKY po3MilieHHS Bxiamy B
Mo0binsHOMY OaHKIHTY, a TAKOXK 32 YMOBH, III0 TIPY HACTaHHI TEPMiHY MOBepHEHHs BKiaay, MOXIHBICTD TOBEpHEHHS
Bxnany (wactuau Bxiany) 6yne odMexeHa 3riHO 3 BUMOTaMH 3aKOHOIaBCTBA Ta/abo iCHyBaTUMYTh 1HII 0OCTaBHUHH,
IO YHEMOKJIMBIIOBATUMYTh MOBepHEHHS Bxmany (wacturm Biiany) Kiienty, Bank 3pilicHioe HapaxyBaHHS
npoleHTIB Ha Bxman 3a mepion 3 AHsA, Ha SIKMI mpunaze TepMiH MOBEpHEHHs Bkiamy, 1o AHA, M0 Hepenye IHIO
(axTuHOrO NOBepHEHH BKiany, 3a nir04oio B baHKy NpOLEHTHOO CTaBKOIO A7 BKJIaAy HA BUMOTY.

11.5.4. HapaxyBaHHS TpOLEHTIB Ha Bkian 3mificHIOEThCS B OCTaHHIAW PoOoumii AeHb KOKHOTO MiCSIs, B
sakoMy Bkiag obmikoByeThcst Ha Jleno3uTHOMY paxyHKy, y TEpMiH MOBepHEeHHsI Bkiiaay, a Takox y A€Hb IOBEPHEHHS
Bxmany (wactuam Brutagy) y Bamori Britamy, Ta BuUXOASYM 3 TPHUBAIOCTI MeEpiomy, MPOTATOM sKOro Brxumag
00mikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cymu Brmany (3 ypaxyBaHHAM HOTO TOMTOBHEHB) Ta KUTBKOCTI THIB y POIIi.
HapaxyBaHHs TpOICHTIB Ha CyMy KOXHOT'O TONMOBHEHHsI Bkiamy BaHk 3aificHIOE MOYMHAIOYM 3 TEPIIOTO JHS,
HACTYITHOTO 3a JIHEM BiJIIIOBIZTHOTO MOTIOBHEHHS Brumamy.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactman Bxnamy (Akmio BimmoBimHUM JIeMO3UTHHM NPOMYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Britany 0e3 nepepaxyHky npoieHTiB) / HesHmkyBaHOTO 3aIIIKY /
4acTUHM He3HWKyBaHOTO 3aJIMIIKY O HACTAaHHS MOYaTKOBOTO TEPMiHY TMOBEpHEHHs Bxmany, 3azHadeHoro y 3assi
po PO3MIILICHHS BKIamy, 3 Oyab-iKoi 3 mijcTaB, 3a3HayeHUX y JloroBopi (OKpiM CIHCaHHS TPOIIOBHUX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS JIIOBUX BiIIHOCHH a00 BHUMAIKIB, MependadyeHnX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJAaBCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MiACTaBi pillicHHS Cydy), baHk 3milicHIOE
nepepaxyHoK TpoleHTiB Ha Brxman / wactuny Bxnamy / HesnwkyBanuii 3amumox / wactuHy HesHmkyBaHOTO
3aJMIIKY, HapaXxOBaHMX 3a BECh CTPOK PO3MILICHHS, 3a MPOLEHTHOIO CTaBKOK, IO BHU3HAYeHa y 3asiBi PO
PO3MIIIIEHHS BKIIAy AJIsl JOCTPOKOBOTO MOBEPHEHHS BKIIAIY.

11.5.6. ¥V pa3i noBeprenHs: Bknany / wactuaun Briagy (skmo BigmoBigHuM J[eMO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIECHHS Biany 0e3 nepepaxyHKy npoueHTiB) / He3HnKyBaHOTo 3aIUILKYy /
yacTMHA HE3HW)KyBaHOrO 3ajMINKY IICJIS NPOJOBKCHHS CTPOKY po3MimieHHs Bxiamy (3rigHo i3 3asBo mpo
PO3MIIIIEHHST BKJI/y), OJIHAK IO HACTaHHS HOBOTO TEpMiHY MOBEpHEHHS Bkiany, BU3HAYEHOTO 3TiTHO i3 3asBOIO TPO
pO3MillleHHsT BKJIaay, 3 Oyab-ikoi 3 TiacTaB, 3a3HadeHHWX y JloroBopi (OKpiM CIHCaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BHIIQAKY PO3ipBaHHS AIJIOBUX BiAHOCHH ab0O BHIAJKiB, NependauyeHUX 3aKOHOAABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MifCTaBi pileHHs Cyay), baHk 3milicHioe
nepepaxyHoK NpoueHTiB Ha Bxman / wactuny Bxmamy / HesnwkyBanuii 3anmmok / wactuHy HesHmxyBaHOTO
3aJIMILIKY, HAPAXOBAaHUX JIMIIE 33 MOTOYHUI MepioJl PO3MILIEHHS, 110 MOYMHAETHCS 3 AATH OCTAHHBOTO MPOIOBKEHHS
CTPOKY po3MilleHHsT Bkiany i1 3akiHUyeTbcs Yy JI€Hb BiJIIOBIHOTO ToBepHeHHS Bkmamy / vactman Briagy /
HesnmwkyBaHoro 3anumiky / 4acTHHU He3HnKyBaHOTO 3aITUINKY, 32 MPOIIEHTHOIO CTaBKOIO, [0 BU3HAUEHA Yy 3asiBi po
po3MmimieHHs: Bkiaaxy. Cyma mpoueHTiB Ha Bkiazn, HapaxoBaHMX A0 JaTh OCTAHHBOTO MPOJOBXKEHHS CTPOKY
po3MinieHHs1 Bknany, He mepepaxoByeThCs.

11.5.7. Bumnaty mnpoueHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIy.

11.6. HapaxyBaHHs 1 BHIuUIaTa OpOLEHTIB Ha Bknaj, SKWl pO3MIIIEHO HA CTPOK, 10 mnepesumye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaxyBaHHIM TAKUX YMOB:

11.6.1. INounHarouu 3 MEPIIOTO JHs, HACTYITHOI'O 3a JHEM BHECCHHs Bkiamy Ha JIeMO3UTHHE paxyHOK, IO
ocraHHo aaty nepmoro Ilorounoro mepioay (BkirouHo) bank 3miiicHioe HapaxyBaHHA NHpoueHTIB Ha Brxiag 3a
MIPOLICHTHOIO CTABKOIO, 110 3a3HaueHa y 3asBi PO PO3MIIIICHHS BKJIa1y.

11.6.2. TIpotsirom KoXHOTO HacTynmHoro IloTowynoro mepiogy baHk 37iiicHIOE HapaxyBaHHs TPOLEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTaHOBIEHOIO baHkoM 3a gopydeHHsM KiieHTa y mepiuuii xajleHZapHUH JEHb
BignosigHoro [lotouHoro mepiofgy Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBEpIKEHA BaHKOM Ta € YMHHOIO CTaHOM Ha
Takuil JeHb JUI BKJIAMIB, IO 32 YMOBAMHU PO3MIIICHHS BiJIIIOBIZIAI0Th YMOBaM PO3MillleHHs Takoro Brknamy (micis
BCTaHOBJICHHsI baHKOM HOBOI MPOLIEHTHOI CTaBKM NPOLIEHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asBi Ipo po3MilIeHHS
BKJIaly, 10 yBaru He OepeThcesi).

11.6.3. VY pa3i orpumanss bankom Bumoru KiienTta npo nosepHeHHs BxiamyctHacmwhpeBKsary y TepMiH
noBepHeHHs Bxiamy Ta/abo nomigomiienHs KiieHTa mpo BiIMOBY BiJi HPOJOBXKEHHsS CTPOKY po3MilieHHS Bxiamy
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Ta/abo oOpanHs KirieHrom (yHKIIi BiAMOBM BiJl aBTOMAaTHYHOI'O IPOJOBKEHHS CTPOKY po3MilleHHs Bkiany B
Mo06inpHOMY OaHKIHTY, a TAKOXK 3a YMOBH, III0 TIPH HACTaHHI TEPMiHy TIOBEpHEHHS BKiamay, MOXIIUBICTh TTOBEPHEHHS
Bxuany (vactunu Bknany) Oyne oOMeskeHa 3TiJHO 3 BUMOraMu 3aKOHOJaBCTBa Ta/ab0 iCHYBaTUMYTh 1HII 0OCTaBHHH,
10 YHEMOKJIMBIIOBATUMYTh MOBEepHEHHs Bxmany (wactuam Bxiany) Kiienty, bank 3milicHioe HapaxyBaHHS
NpoLEHTIB Ha Bxman 3a mepion 3 OHs, Ha sIKMil nmpunaze TepMiH MOBEpHEHHA Bkiamy, mo AHA, L0 Iepenye IHIO
(axTuuHOTO OBepHEHHS BKiany, 3a nito4oio B baHky MponeHTHOI0 CTaBKOIO A7l BKIIA/iB HA BUMOTY.

11.6.4. HapaxyBaHHs NpOLECHTIB Ha Bkian 3milicHIOEThCS B OCTaHHIW PoOouuii JCHb KOKHOTO MICHIS, B
skoMy Bxirany o6mikoByeThcst Ha J[emo3UTHOMY paxyHKY, B ocTaHHIM Pobounii menp xoxkHoro Ilorounoro mepiomy
(oxpim ocranHporo lloTouHoro mepiomy), y TepMmiH MoBepHEHHs Bkiamy, a Takox y JeHb MoBepHeHHS Bxmamy
(wactunu Bknany) y Banroti Bknany, Ta BUXOASUYM 3 TPUBAJIOCTI MEpiofy, MPOTIroM sikoro Bxman oGmikoByBaBcst Ha
Jeno3utHOMY paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MOTMOBHEHB) Ta KUTBKOCTI NMHIB y pomi. HapaxyBauHs
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bkiany baHk 3a1liCHIOE MOYMHAIOYHN 3 IEPIIOrO THS, HACTYIHOTO 3a JTHEM
BiJITIOBITHOTO MONIOBHEHHs Bxnany.

11.6.5. ¥V pasi noBepuenHs Bxmany / wactuau Bxmagy (skmo BigmoBigHuM JlemO3WTHHM NPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTuHU He3HMKyBaHOTO 3ajHILIKy 0 HaCTaHHS TEPMiHYy HOBepHEHHs Bkiany 3 Oynb-sKoi 3 MiICTaB, 3a3HAUYCHUX Y
JoroBopi (0KkpiM cITUCaHHS TPOIIOBHX KOIITIB 3 JIeIO3UTHOrO paxyHKy y BHIIAJKY PO3ipBaHHs JIIOBUX BITHOCHH a00
BUTAJIKIB, Tlepe0aueHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa a0
Ha TiJICTaBi pilieHHs Cyay), baHk 3milicHIOE mepepaxyHOK MPOIeHTIB Ha Bkian / yactuny Bruany / HesnmkyBanuit
3aMMIIoK / yacTuHy He3HmkyBaHOTO 3aiuIKy, HapaxoBaHUX 3a [loTouHmii mepiof], 3a MPOLEHTHOI CTAaBKOIO, L0
BU3HAueHa y 3asBi MPO PO3MIIIEHHS BKIIAAy Ui JOCTPOKOBOTO MoBepHeHHs BKiangy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHuX 3a [lonepenni mepioau, He MEPEPaxOBYETHCS.

11.6.6. Bumnaty mnpouentiB Ha Bxkuax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIICHHS BKIIAIY.

11.7. Inmwi ymoBu:

11.7.1. V¥ pasi, skmo micisi BUIDIATH TPoIeHTiB Ha Bkiag baak 3rimHo 3 YMoBamu qoroBopy i 3asBOrO mpo
PO3MIIICHHS BKJIaMy 3iHCHUTH MepepaxyHOK NpoIeHTiB Ha Bkiax / yactuny Bxnany / HesHwkypanuii 3aiuiiok /
yactuHy HesHmwxyBaHOro 3anuimiky, Bkian miassirae moBepHEHHIO 3MEHIICHHM Ha CyMy, IO CKJIaJa€ Pi3HHULIO MK
CyMOIO TIpOIleHTiB Ha Bxuaj, BumadeHoro baHkoM, 1 BiOIOBIIHOK CYMOIO TPOIEHTIB Ha Bkiax, mepepaxoBaHHx
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITiB Ha PaxyHok mis
oOciyroByBaHHsl Bkiany, 1o JHs, 110 Nepeaye AHIO BUIUIATH IIMX KOIUTIB FOTIBKOIO yepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-KWH 1HIINH paxyHOK, a00 crrcaHHs IMX KOmTiB 3 PaxyHka ans oOciyropyBanHst Briany 3
IHIIMX MiJcTaB, baHk 3a1HCHIOE HapaxyBaHHs MPOLIEHTIB 3a JII0Y0I0 B BaHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHsI Britay 3/iHCHIOETHCS Y I€Hb 3BEpHEHHS
Kiienta no baHky 3 BiANOBIAHOIO BHUMOIOI B OJUH i3 Takux crnocoOiB (Ha BuOip KilieHTa): HIIIXOM BHILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixom rnepepaxyBanHs Ha #oro [Torounnit/KapTkoBuii 4u BKJIAJIHUIA (JETIO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KiieHT 3rojieH 3 0P KaHHSAM TPOIIOBUX KOIITIB Ta HAJIA€ 3rojy Ha 3iHCHEHHS BaHKOM IUIaTLKHOT
orepallii MO0 3apaxyBaHHSIM T'POLIOBUX KOIITIB HA Jenmo3nTHHUI paxyHOK, Bij Oynb-sKoi iHIIOI 0coOH, sIKa BOJIOIIE
pekBizuTaMu Jleno3uTHOTo paxyHka.

Kiient noromxyerbcs, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxXyHKY ITiciisl MomoBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BuIUTadeHuX bankoM npoueHTiB Ha Bkiax), BBaskaeTbcst Bkinagom Ha ymoBax, Bu3HaueHux J{oroBopom;

2) bank MoOxe B OJHOCTOPOHHBOMY MOPSIKY BCTAQHOBJIIOBATH OOMEXKEHHsS Ha TONMOBHEHHS Bkiamy, a Takox
3MIiHIOBAaTH PO3MIPH CYM, Ha SIKi JIO3BOJIIETHCS TIOTIOBHIOBATH BKiaj (Sk B cTOpOHY 301NIBIICHHS, TaK 1 3MEHIIICHHS).
[Ipu bomy Bank moBimomisie po Taki 3MIHM IUISIXOM po3MileHHs iHpopmanii Ha Caiiti baHky, a Takox Moxe
JOJATKOBO TOBIIOMIIATH 3a AomnoMorolo CHCTeM IMCTaHLIHHOro oOCIyroByBaHHsS Ta/ab0 MoOOUIBHUX MPHUCTPOIB,
Ta/ab0 IUIATOKHUX MPHUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIWH crociO, aje i3 3a0e3MeYeHHSIM MOKJIMBOCTI
BCTAHOBHMTH JaTy HaJICHIIaHHSA Takoro mosigomieHHs Kiienty. KiieHT 3000B’s3aHHN CaMOCTIHHO BIJICTE)XKYBaTH
HasIBHICTH Bi/AIOBITHUX MOBiIOMIIEHb, Y TOMY uncii Ha Caliti banky.

3) y BHIIaIKy IOCTPOKOBOro TOBepHeHHs Bkiany (wactunu Bknamy) 3 Oynap-sikux mifcraB (OKpiM CIMCaHHS
IPOIIOBHX KOWITIB 3 JIeNO3UTHOTO paxyHKy Yy BHIAJKy PO3ipBaHHS JIJOBUX BiIHOCHH a00 BUMAJKIB, TIepe0auyeHHX
3aKOHOJABCTBOM Ha MiJCTABI BH3HAYEHOTO 3aKOHOAABCTBOM BHMKOHABYOI'O JOKYMEHTa a00 Ha MiACTaBi pillIeHHS
cyny), bank 3xificHIOBaTMME HepepaxyHOK NpOIeHTiB Ha Bkian (wactury Bkiany) srimHo 3 ymoBamu 3asiBU PO
po3MillieHHs BKiIaay (Y TOMY YHCII 32 3a3HAUCHOI0 Y 3asiBi [IPO PO3MIILICHHS BKJIAY ITPOUCH PHOMOEHRBKRIR) -
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11.7.5. KiienT MOe iHIIIIOBATH TOCTPOKOBE MOBEepHEHHS Bkiany (skmio Bxiram po3mimeHo 3 MOXKIHUBICTIO
JIoCTpoKoBoro moBepHeHHs Bxiamy KiienTty), momgasmm g0 banky 3asBy mpo BiAMOBY Bif OTpUMaHHS baHKiBCHKOI
MIOCIIYTH Ta 3aKpUTTS Jeno3uTHOTO paxyHKY, CKiaaeHy 3a ¢opMolo, Bu3HadeHoro bankom. ¥ pasi moganHs 3asBu mpo
BiZIMOBY BiJl oTpuMaHHA baHKiBCEKOT OCITYTH Ta 3aKpUTTS JeMo3UTHOrO paxyHKy Yy BUIJISLII MANepOBOTO JOKYMEHTA,
3asBa MOAAETHCA (CKIAMAETbesA) y 2-X (ABOX) MpHUMIpHUKAX. Y pasi mojaHHs 3asBU IPO BiAMOBY BiJ OTpUMaHHS
BaHkiBcbKOT MOCITYrH Ta 3aKpUTTS JeMO3WTHOTO paxyHKy y BUTIAi EnekTpoHHOro NOKyMeHTa, 3asBa MOJA€ThCS
(cknamaeTbes) y IOPAAKY MOJAaHHA (CKiIaaeHHs ) 3as B PO MPUEAHAHHS, BU3HaUeHOMY y 1. 1.6 YMoB morosopy. [lpu
IIbOMY, y pa3i MOJaHHS BKa3aHOI 3asBU y BUTILANI EJEKTPOHHOTO NOKyMEHTa, y BUIAJKy HEOTpHMaHHS baHkOM Bix
Kiienta 3a3nadenoi 3asBu 3 HakmageHnMm Ha Hei KEII Kiienta mo 23:30 rox. 3a KWIBCBKMM YacoM B JI€HB il
HanpaBieHHs bankom KiieHTy, Taka 3asBa BBaKaeThcs HE CKIAJCHOIO (HE YKJalIeHOI0) Ta HeHagaHoro KiieHTow,
MIPaBOBI HACITIAKH, ITOB’s13aHi 3 HAJAHHIM TaKoi 3asBH, HE BUHUKAIOTH.

3asiBa TIpO BIAMOBY Bifl OTpUMaHHS baHKIBCHKOiI MOCITYTH Ta 3aKpuTTS Jlemo3WTHOro paxyHKy MOXKe OyTH
nojana yepe3 KOHTaKkT-IEHTp y BUMAAKY, SKIIO Taka MOXKJIHMBICTH nependauena [IpaBunamu banky Ta HasBHOCTI y
Banka mis 0pOro TEXHIYHOI MOXIMBOCTI, a TakOX y BUNAIKy, skmo KmieHT OyB paHilme igeHTH(IKOBaHUH Ta
BepudikoBanmii bankom. Taka 3asBa HagaeThCs y MOPSAKY Ta y crociO, BusHaueHi [IpaBunamu Oanky. Ion0xcenns
Ub02o av3ayy Oitomb Ha nepPioo i 00 3aKiHUEeHHA 60EHHO20 CIAHY 8 YKpaiHi

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOT BAIIOTH OHJIANH

12.1. 3a pomomororo 3acob6iB MobinkHoro 6aHkiHTy KitieHT Moke moaHs Hitogo00Bo (B pexxuMi «24x7»)
IHIIIFOBATH 3IMCHEHHS OTICPaIlii 3:

— KymiBIi 6€3roTiBKOBOI 1HO3EMHOT BAJIIOTH OHJIAHH (TOOTO, onepariii 3 KymiBii KiieHToM i1HO3eMHOT BaIIIOTH
3a HaIllOHAJIHFHY BAIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAWH (ToOTO, omepauiil 3 mpoaaxy KimieHToM iHO3eMHOT
BaJIFOTH 32 HaIllOHAJIFHY BAIOTY).

12.2. 3 MeTolo iHINiIOBaHHS Omepaliid 3 KyMmiBli i MpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaJIIOTH OHJIAHH
Krnient moBunen Hancwimatu no banky 3aco0amu MoOineHoro OaHKiHry BiamoBiaHi EmekTpoHHI JOKyMeHTH
(mucrantiini po3nopskents KitienTa) i3 3a3Ha4CHHSIM y HUX, 30KpeMa, CyM 1 HallMEHyBaHb 1HO3EMHOI BJIIOTH, SIKY
Kiient G6akae xynmuTu / mpojaTH, Ta peKBi3WTiB KapTKOBMX paxyHKiB, 32 SKHMH CIiJ] 3MiMCHIOBATH BiAIIOBITHI
ormeparrii.

Cymu HaIliOHaNBHOI BANIOTH, 32 Ky KYIYBaTHUMETBCS i MPOAABATHUMETHCS OE3roTiBKOBA iHO3EMHA BaJIOTa,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /IO 3a3HAYCHWX EJEKTpPOHHHWX MOKYMEHTIB (AUCTaHIIMHHUX po3nopspkeHb KimieHTa)
ABTOMATHYHO (TaKi CyMH pO3paxoBYIOThCS 3acobamu MOOUTEHOrO OaHKIHTY BUXOJISYM 3 BCTaHOBICHHMX baHKOM
KYPCIB KYIIiBi 1 POJIaKy iHO3eMHOI BaJIFOTH, IO JiIOTh HA Yac 1HiMiIOBaHHS TaKUX OIepalriif).

3a3naueni EnektpoHHi fokymMeHTH (AucTaHIiitHI po3nopspkeHHs KimieHTa) oopMITIOIOTECS 3 T0AaBaHHSIM JI0
Hux Enexrponnux mignuciB KiienTa 1 micas HagicmaHHs ix 3acobamu MoOuTbHOrO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanns bankom 3acobamu MoOibHOTO OaHKIHTY 3a3HaYeHHX ENEKTpOHHMX NOKYMEHTIB (JUCTAaHIIHHUX
posnopskeHs Kimienra) minreepmkye 3roay KiienTa 3 ycieto iHpopmaii€to, o MiCTUTUMETHCS y HUX (Y TOMY YHCHTI
3 pO3MipaMy CyM 1HO3eMHOT 1 HalliOHAIBHOI BaJIFOTH, 10 OYAyTh crucaHi 3 fioro KapTkoBux paxyHKIB 1 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TaKHX JIOKyMEHTIB).

12.3. V¥ Bunazkax iHinitoBanHs KirieHTOM orepaitiii 3 KyIiBii 0€3roTiBKOBOi iHO3EMHOI BaJIIOTH OHJIaH baHK
CIHCY€E KOIITH Yy HalliOHanbHIKA BamoTi 3 KapTkoBux paxyHKiB, Bigkputux KiieHTy y Takiii BaiioTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJNOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Biikputi KitieHTY y Takiii BaJIOTI.

12.4. YV Bunankax iHiriroBanHs KirieHToM omepartiii 3 mpomaxy 0e3roTiBKOBOi iHO3€MHOI BaJIOTH OHIJIAHH
bank crincye xomty y BiAmoBiqHIN iHO3eMHiHN BamoTi 3 KapTkoBux paxyHKiB, Bigkputux KiieHTy y Takiii BaoTi, i
3apaxoBY€ KOIITH y HaIllOHANBHIH BamoTi Ha KapTkoBi paxyHkw, BiikpuTi KitieHTY y Takiif BamtoTi.

12.5. OOGcsar xomTiB, mO HiUIArarOTh cnucaHHio 3 KapTkoBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBi3UTH BiAmoBinmHuMX KapTkoBuX paxyHKiB Bu3HaualoThcsd bankom Buxoasuu 3 EnekrpoHHHX
JIOKYMEHTIB (UCTaHIIIHHUX posnopsypkeHb KitieHTa mpo iHilioBaHHS omeparlii 3 KyImiBIi 1 IpoJiaxy 0e3roTiBKOBOI
1HO3EMHOI BaJIFOTH OHJIalH, OTpuMaHuX bankom 3aco0amMu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBii 1 mpojaxxy iHO3€MHHMX BJIIOT 32 HAalllOHANbHY BaJIOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIMHO 3 YpaxyBaHHSIM HU3KH MTOKA3HWKIB 1 YHHHHKIB, JIO SIKUX MOXYTh HAlIe)KaTH, 30KpeMa, oQiliiHIA Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpoaaxy / oOMiHy
1HO3eMHOI BaJIIOTHM Ha BAJIIOTHOMY DPHUHKY YKpaiHH / MIKHapOJHOMY BaJIOTHOMY DPHHKY, OOCATIB BiANOBIIHUX
omnepauiil y cuctemi banky Tomo. Indopmanis npo BctaHoBIeHI baHKOM KypcHu KymiBii i MPpoAaxy iHO3€MHHUX BaJIOT

€ IOCTYIHOI0 y cucTeMi MoO1IbHOTO OaHKIHTY.
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12.7. Y wmexax (QYHKIIOHAIBHUX MOXJIHBOCTeH MoOiibHOro OaHkiHry KiieHT Moxe OTpUMyBaTH B
eJIEKTPOHHIM (popMi KBUTAHIIIT PO 3AiMCHEH] oreparii 3 KymiBii 1 Ipoaaxy 0e3roTiBKOBOT iHO3EMHOT BaIIOTH OHJIAHH
(3 BKIIIOUCHHSM 10 HUX iH(OpMAIii mpo Kypc KymiBili / MpoAaxKy iHO3eMHOI BaJIIOTH).

12.8. 3giiicHeHHs omepauidl 3 KymiBJi 1 mpofaxXy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BiAOyBaeTbCs
BUKITIOYHO 32 HAasABHOCTI y baHka ycix HeoOXiTHUX I IbOTO MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHmmX BHmagkax
bank mae npaBo BigmoBmaTH KiieHTy y HamaHHI BiIMOBiAHMX mociyr (i3 3ajHIICHHSM 3a3HauyeHHX EjekTpoHHMX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb Kitienta) 6e3 BUKOHaHHS).

12.9. Bank Moe BCTAHOBIIOBATH JIIMITH Omepalliid 3 KyMmiBIi i MPpojaxy Oe3roTiBKOBOI 1HO3EMHOI BaJTIOTH
oHJaiiH (y TOMy 9YHCIi 3a KUTBKICTIO OIepaiiid Ha JeHb, 32 CyMaMH OIepaliid Ha JeHb, 32 CyMOIO OZHi€i omeparii
TOIIO). Y BUMAJKaX BCTAHOBJICHHs TAKWX JIMITIB BiJIOBiAHI omepawii MOXYTb 3MIHCHIOBATHCSA BHUKIIOUHO y MeEXax
Takux JiMiTiB (y BUMaAKaXx iHiitoBaHHA KilieHTOM BiAMOBITHUX omepariii moHan BcTaHOBIeHI bankom mimite bank
Ma€e TpaBo BigMoBiATH KiieHTy y HamaHHI BIANOBIMHUX TOCHyr (i3 3aiMIIEHHSIM 3a3HAa4eHHX EJIEKTPOHHUX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHs Kiienta) 6e3 BUKOHAHHS)).

13. CrpoxoBuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiUitoBaHHs MaiiHOBoro Haiimy (openan) CeiidiB KiieHT 3000B’si3aHUN yBaKHO
O3HallOMUTHCA 3 TapaMeTpamu i ymoBamu [Ipoaykty «MaitHoBwuii Haiim (operna) Celiday, po3mimenumu Ha Caiiti. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy KiienT moBuHeH momatu no bamky 2 (mBa) mpuMipHHKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceida y cTpokoBUi MaliHOBHIA HaiiM (OpeHIY),
CKJIaJieHol 3a (hopMoto, sIKy BU3HaUeHO bankom.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHnii A0AaTKOBO J0 3asiB MpO HagaHHS baHKIBCHKHX TOCIYT 3
nepenavi Ceiida y cTpokoBuid MalfHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, AKi 3TiTHO 3 BUMOTaMH
3akononaBctBa i [lpaBun banky HeoOXximui i Inentudikanii, Bepudikamnii i Bupuenns Kiienra, a Takox mist
BXUTTS baHKOM IHIIMX 3aXOMiB, CIPSIMOBAHHWX Ha 3amOOITaHHSA Ta MPOTHAIIO Jieranisamii (BiIMHUBaHHIO) ITOXOIB,
OJIep’KaHUX 3JIOYMHHHUM MUIIXOM, (iHAHCYBaHHIO TepOpH3My Ta (piHAHCYBaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO
3HUILECHHS.

13.3. Ceii¢ i Kommmekt kimrodiB BiJ HbOTo nepeaatothes Kiienty micns opopMiieHHsT BiAMOBiTHOI 3asBU MPO
HagaHHA baHkiBchkoi mocmyrH), crutaté Kimientom baHky mimati 3a cTpokoBuil MaiiHOBHH HaiMm (opeHnay) Ceiida,
HajaHHs BaHKy Halle)kKHUM YWHOM 3aBIpeHOI KOIii YKIIQJEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komnaHi€ro) Ta KimieHToMm, ykiaaeHa 3a noromkenor bankom (Gopmoto, 3rilHO 3 KO0 CTPaxOBHK Oepe
Ha ceOe 3000B'13aHHS ¥ pa3i HACTAHHS CTPAXOBOTO BUIAJIKY BUILUIATUTH CTPaXOBY CyMy a0 BiAIIKOAYBaTH 3aBIaHUI
30UTOK, a00 TMOHECeHI BUTpaTh y Mexax crpaxoBoi cymu Kitienty un banky, a KiieHT 3000B'sI3y€eThCs CIutaqyBaTH
CTPaxoBi IUIATEXKi Yy BH3HAYCHI TEPMIHM Ta BHUKOHYBATH IHIII YMOBH JOrOBOpY, Aami — JIOroBip crpaxyBaHHs),
OCTaHHIW KaJeHIAPHUN JIeHb CTPOKY JIii SIKOTO HacTaHe He paHimie Hixk yepe3 20 (IBaIaTh) KaleHAapHUX THIB TiCIS
HACTaHHS OCTAaHHBOTO KaJICHAAPHOTO JIHS cTpoKy opeHu Celida, Ta J0Ka3iB CIUIATH CTPAXOBOT'O IUIATEKY BiAMOBIIHO
110 yMOB J[0roBopy cTpaxyBaHHs.

13.4. TlintBepmxkennsm nepenaui Kmienty Ceiida i Komriekra KimowiB BiJi HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/THIH 3a51Bi NP0 Ha/laHHS 0aHKIBCHKOI MTOCIYTH.

13.5. Ceii nepenaerbecst y MaiiHOBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JIOKYMEHTIB,
IPOIIOBHX KOWITIB Ta HiHHOCTEeH. Bukopucranns Ceiida ams minei, siki He nepeadavyeHi YMoBaMu J0TOBOpY Ta/abo
cynepedars BUMOTraM 3akoHoiaBcTBa Ta/ado [Ipasun banka, 3a00poHseThCs.

13.6. VY BignosigHocTi 70 cT. 971 LuBineHOTO KONMEKCy YKpaiHu, baHk He Hece BiAIOBiNAIBHOCTI 32 BMICT
Cetida, a TiTbKY rapaHTye Hale)KHUH cTaH (cnpaBHicTs) Celicha, BiICYTHICTE MOXKIIMBOCTI JOCTYITY TPETiX 0ci0, sIKi He
MalOTh Ha II¢ 3aKOHHHUX MiJICTaB, A0 HbhOro. Ommc i orinka maiiHa Kiienra, mo nomimatorecs B Celid, bankom He
MIPOBOUTKLCS. baHK He Hece BiAMOBIAAIBFHOCTI 32 BMICT BKJIAJICHHS.

13.7. Hocryn po Ceiida nagaerscst bankom npotsrom PoOouoro fus y mopsiaky, BusHaueHoMy IlpaBuiamu
Banky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiiom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. [nsa orpumanus goctyny no Ceiiga KiieHT moBuHEH mpea’sBUTH BiANOBiNaJbHOMY HpaLliBHUKY
banka nacnopT a0o iHIIHIA JOKYMEHT, 1110 TIOCBIIYy€e 0CO0Y, epenycTKy, Buaany baHnkom.

13.8.2. Kiient noBuHeH BukopucTtoByBaTH Ceild ymmie s wijeid, BU3HAUeHUX YMOBaMH J0roBopy (0e3
HanauHs banky ingopmanito mono BMicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBIIOBATH KOIIii, JyOikaT Tomo KirouiB Big Ceiida;
—  mepenaBatH kiroui Bix Ceiia Oyap-akuM TpeTiM ocobam, OKpiM 0cid, siKi 31iHCHIOBATUMYTH HOBEPHEHHS
kmouiB banky abo oci0, HaJe:KHUM YHHOM YIOBHOBaKEHHMX mpencTaBisath Kiienta nepen baHkoM 3 mHTaHsb,
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13.9. Crpok maiinoBoro Haiimy (openan) Ceiida (maai — crpok openau Ceiida) 3a3HaYaETHCS y BIANOBIIHIH
3asBi npo HamaHHsA baHkiBchkoi mociayrm 3 nepemadi Ceiida y cTpokoBuil MaiHOBUH Haiim (opeHay) Ta
po3nounHaeThest y MoMeHT nepenaui Kiienty Ceiida i KommnexTy kito4iB Bif HbOro (Mpo 110 CBIAYMTH BiAMOBiAHA
BiMiTKa y BiamoBinHiil 3asBi npo HagaHHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBuii MailHOBHI Haiim
(operny)).

13.10.KiienT Moxe mpomoBKUTH cTpoK opeHnu Ceiida ta/abo 3aminutu Celid, 110 3a3Ha4YeHi y BiINOBITHIN
3asBi mpo HaganHs baHkiBchKoi mocayru 3 nepeaadi Ceiida y cTpokoBrii MaiiHOBUH HaliM (OpeHy) abo mepeyKiIacTH
3asBy mpo HamaHHS bankiBchbkoi mociayrm 3 mepenmaui Ceiida y cTpokoBuid MailHOBUH HaiiM (OpeHIy) Mmicist
3aKiHYeHHS MAif0490oro cTpoky openmu Ceiida 6e3 3minm Ceiidy numsxom odopmiieHHS Ta TOAaHHS 10 baHKy
BIZMOBIAHOI 3asBH, CKIIaAeHOi 3a GopMolo, Ky Bu3HadeHO bankom. 3asBa mpo HamaHHS BaHKIBCbKOI MOCITyTrH 3
nepenadi Ceiida y cTpokoBuil MaiiHOBHH HaitM (OpeHIy) MOoXe OyTH mepeykiajeHa y BHUIIIAII EnekTpoHHOTO
JOKYMEHTa y MOPSAAKY CKiIajaHHs 3asiBU NPO NpPUETHAHHS, BU3HaUCHOMY y 1. 1.6 ¥YMoB norosopy. CTpok opeHIau
Ceiipa mpomoBxyerbes/Celi) 3aMiHIOETBCSI Ha IHIIWI/ BCTaHOBJIIOWOTHCS HOBI yMoBH opeHmau Ceiida 3a ymoBH
BUYMHEHHS HACTYMHUX Jil:

- ciutata Kimierrom banky 1oratu 3a cTpokoBwii MaitHOBHU HaiiMm (openxay) Ceiida BimMOBIAHO IO MiFOUMX
Tapudis banky 3 ypaxyBanusMm HoBoOrO cTpoky opeHan Ceiida/ posmipy HoBoro Ceiida (y pasi AKIIO Takuid po3Mip €
OimpIIMM Bix po3mipy nomnepeansoro Ceida);

- HajaHHA A0 baHKy Hane)XHMM YMHOM 3aBipeHoi Komii ykmageHoro [loroBopy crpaxyBaHHS (IOJATKOBOI
yromu 10 JloroBopy cTpaxyBaHHsS IOJO TPOJOBXKEHHS CTPOKY HOTO [ii) 3 ypaxyBaHHSIM 3MiHH/HOBHX YMOB
kopuctyBanHs Celihom, OCTaHHIH KaJleHIAPHUH J€Hb CTPOKY il SKOTO HAcCTaHEe He paHile Hik depe3 20 (IBaausTh)
KaJCHAApHHUX JIHIB TICIS HACTaHHS OCTAaHHBOTO KalleHAapHOTo AHs cTpoky opeHau Celida, Ta A0Ka3iB CIUIaTH
CTPaxOBOTO TIATEXY BIAMOBIAHO 10 yMOB [loroBopy crpaxyBaHHS (I0JaTKOBOI yroau 1o JJoroBopy cTpaxyBaHHS:);

- crmatr KimienTom mtpadHux cankuii (y pasi ii HapaxyBanHs) Bignosiano 10 n.17.1.5 usoro JloroBopy.

Crpox openau Ceiihy Moxe OyTH MpoJoBXKeHUH Oe3 3MiHM iHIHMX yMOB opeHau Celdy (OkpiM miaTtu 3a
openay CeiiiB)nuisixom 3BepHEHHS 10 baHKy, y ToMy uucii B TenehoHHOMY pexumi 10 KoHTakT-IeHTpy (32 yMOBH
HAsSBHOCTI KOINTiB Ha BiAKpuUTHX B baHky paxynkax KiieHTa B po3mipi, JOCTaTHROMY JUTsl OIUIATH TPOAOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO IUIATEXKY).

[IponoBxkenHst cTpoky KopucTyBaHHs CelihoM MOXJIMBE 3a yMOBH BUMHEHHS KITiEHTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpoKy opernn Celida HACTyMHUX Mil:

- 3BepHeHHs 10 banky, y Tomy uncihi 1o KoHTakT-1IeHTpy, Y MOpSAKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY, Ta
YCIHIIIHOTO MONEPEIHBOI0 BCTAHOBICHHS 0coOu KitieHTa, i3 3asBOIO 111010 MPOIOBXKEHHs CTpOKy openau Celida;

- momaHHs 1o baHky BigmoBigHO1 3asBH, cKkiageHoi 3a (opmoro, sKy BHU3HAueHO baHKOM, y BUMNaiKy
NPOJIOBXKEHHsI cTpoKy opeHaun Ceiidy Ha  CTPOK, IO HE BIANOBIJAE Mil04OMY (SIKIIO TakWd CTPOK Ie He
MPOJIOBXKYBABCs), a00 HE BIJMNOBIAE CTPOKY, Ha SIKUI OyJIO 371MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TaKHU CTPOK
BXKE MIPOJIOBXKYBABCs);

- ciutata Kimiertom BaHky 1omatu 3a cTpokoBwii MaiHOBHU Haiim (opeHmy) Ceiida BigmoBimHO 10 JitOYHX
Tapudis banky 3 ypaxyBaHHSM HOBoro ctpoky openau Ceiida. Y pasi 3BepHeHHs Kiienta no KonTtakr-nieHTpy i3
3asBOI0 LIOA0 MpPOAOBKEHHA cTpoky opeHau Ceiida Kiient uum nopydae banky, a bank mae mpaBo 3aiiicHioBaTH
(HEeoOMexkeHy KiNBKICTh pasiB) JloroBipHe cricaHHS KOIITIB 3 Bigkputux KirieHTy B baHKy paxyHKIB y HEOOXiTHOMY
pO3Mipi matu 3a cTpokoBuii MaliHOBUH HaiiM (openny) Ceiida BiamosigHo 1o pitounx Tapudis banky 3 ypaxyBaHHIM
HOBOTO cTpoKy opeHau Celida,

- TPOJOBXKEHHS CTPOKY Aitoyoro JloroBopy crpaxyBaHHA, YKJIaJeHHS HOBOro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHU cTpOKy opeHzau Ceiipa, ocTaHHIN KaJeHOapHUN JAE€Hb CTPOKY Jii SKOr0 HAaCTaHE HE paHille HiK
yepes 20 (ABaalATh) KaJICHIAPHUX JIHIB MICJIS HACTAHHS OCTAHHLOTO KaJICHIapHOTO JHS CTPOKY opeHau Ceiida;

- CIUTaTH CTPAaxOBOTrO IUIATEXY BiAMOBIAHO A0 yMoB [loroBopy ctpaxyBaHHs. Y pasi 3BepHeHHs KiienTa 1o
Bbanky, y Tomy uncii 1o KoHTakT-LeHTpY, 13 3a51BOIO 111010 TPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopyuae
banky, a bank mae npaBo (npote He 3000B’s13aHMiT) 311HCHIOBATH (HEOOMEXKEHY KUTBKICTh pa3iB) JloroBipHe CriMcaHHs
KOINTIB 3 Oyab-kux Bigkputux Kiienty B baHKy paxyHKiB Ha paxyHOK CTpaxoBoi Kommadii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOT0 IUIaTeXy, BU3HAUYEHOTO JJoroBopoM cTpaxyBaHHS.

3a ymoBH BunMHeHHs1 KilieHTOM 3a3HaueHUX Jiii BBaXKaeThes, mio KilieHT HajaB CBOIO 3rojy Ha MPOJIOBKEHHS
ctpoky operau Celida Ha BKa3aHHUX Y [IbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

[Ipo mpomomxeHHs cTpoky openau Ceiia bank mosimomisie KiieHta y mopsaky, BUSHAUeHOMY YMOBaMH
JOTOBOPY.

KinbKicTh Takux MpoioBkeHb cTpoKy operan Celida € HeoOMexeHoto. [licist KOKHOTO MPOJAOBKEHHS CTPOKY
opernu Ceiida nomnepeHst TpUBAIICTh LBOTO CTPOKY, TEPMIHM MOYATKY Ta 3aKiHUEHHS MOMEPEIHBOTO0 CTPOKY OpeHAN
Ceiida no yBaru He OepyThCsl.

V pasi ckinaganHs Ta nomaHHs Kiientom 3asBu mpo HajaHHA baHKIBChKOI mopqwmyvipsepedani Celida y
CTPOKOBUI MaitHOBHIA HaliM (opeHny) y BUrIsii Enekrponnoro gokymenty Kiient num nopydae banky, a bank mae
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mpaBo (IpoTe HE 3000B’sA3aHUI) 3MIHCHIOBATH HEOOMEKEHY KIUIbKICTh pa3iB JloropipHe criMcaHHS KOIITIB 3 OyIb-
akuX BiakpuTux Kiienty B banky paxyHKiB Ha paxXyHOK CTpaxoBOi KoMITaHii 3a JIOrOBOpOM cTpaxyBaHHS Yy pO3Mipi
CTPaxoBOT0 IUIATEXKy, BU3HAUCHOTO J[OTOBOpPOM CTpaxyBaHHs, a TAKOXX Ma€ MpaBO 3IIHCHIOBATH Ha KOPHUCTh baHKy
HEOOMEXEHY KiJIbKICTb pa3iB JloroBipHe crimcanHs KowTiB 3 Bigkputux Kiienty B banky paxyHKiB B paxyHOK CIUIaTH
banky mutatu 3a ctpokoBuii MaitHOBUH HaiiM (opeHay) Celiha y HeoOXimHOMY po3Mipi BiAMOBIAHO A0 Airounx Tapudis
Banky Ta B paxyHOK cIUIaTH Ha KOpUcTh banky mtpadHoi cankuii BiamosigHo ao m.17.1.5 uporo orosopy.

13.11.KiieHT MOKe JOCTPOKOBO MPHUMUHUTH KOpucTyBaHHA Ceiiom HIIsixoM opOpMIICHHS Ta TMOJaHHS 10
banky BiOmoBiAHOI 3asBH, CKJIaAEHOI 3a (OpMOIO, sIKy BH3HaueHO bankoM, y mopsaky, BuzHaueHoMmy llpaBunamu
banky. Y TakoMy BHIIajKy OcTaHHIM IHEM cTpoky opeHau Ceiida BBaKaeThca Aara NMPUHHATTI baHKOM BKazaHOi
3asBU.

13.12.Kiient 3000B’s13aHuii moBioMuTd bank y Bunanky nomkomkenHs Kiniearom Komruiekry kimouis (abo
onHOTO Kifoua 3 KoMIiekTy KiTto4iB), Ke He Ja€ 3MOTH BUKOPHUCTOBYBAaTH KOMITIEKT KITFO9iB/KITFOY 32 IPU3HAYEHHIM
s Biakputta Celidy, abo y BUMAAKy iX BTpaTH, HUISIXOM NoJaHHs 10 baHKy BiNOBiAHOT MUCHEMOBOT 3asBU.

VY pasi, sKImo A0 3a3HadeHOi y BiAmoBiaHil 3asBi npo HaganHs bankiBcbkol mocmyru 3 mepenaui Ceiida y
CTPOKOBUI MaiHOBWIA HaiiM (OpeHIy) HaTH 3akiHdeHHs cTpoky opeHam Ceiida ioro Oyme Biakputo bankom 3a
BifcyTHOCTI KitieHTa y mopsaky, BU3Ha4eHOMY YMOBaMH JIOTOBOpPY, a0o 1eii JJorosip Oye po3ipBaHO, CTPOK OpPEHIN
Ceiida BBayKa€eThCS TAKUM, 1110 3aKiHUMBCS Y JIeHb HacTaHHA BignoBigHoi nmoxii. [IponosxeHus ctpoky opennu Ceiida
HE JIOITyCKAETHCA.

KitienT 30008’ s13anmii nepenati (moBepHyTtr) banky Cefid i KoMIuiekT kimrodiB Bil HROTO Yy CTaHi, B SKOMY
Ceiid i ximoui Big Hboro Oynm orpumani Bij baHka (3 ypaXyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3Hile
OCTaHHBOTO KaJeHAApHOTrO AHA CTpoKy opeHmu Celida. Y Bumaaky, SKIIO OCTaHHIA KaleHIAPHUH JEHb CTPOKY
openau Ceiiha He € Pobounm mHem, KiieHT 3000B’s13aHnit nepenatu (moBepHytH) banky Ceitd i Kommekt kirodis
BiJl HBOTO HE Ii3HinIe nepmoro Pobodoro aHs, IO Cligye 3a OCTaHHIM KaleHAapHUM JHEM cTpoky opeHau Ceiida, i
takuii PoOounii neHs Oyze BBakaTHCs ocTaHHIM PoOounm gHeM cTpoky openau Cetida.

VY pasi, skmo no ocranHeoro Pobodoro must ctpoky openmu Ceiida (Bkiarouno), KimieHT HEe mepemacts (He
noepHe) banky Cetid i Kommekt kmouiB Big Ceiida, ctpok opennu Ceficha He poaOBKY€EThCS (1aHe TOIOXKESHHS
BBa)XKA€ThCS 3allepedeHHsM baHka moao mpomoBkeHHs cTpoky openau Ceiida). [Ipu 1pomy, HacTarOTh BU3HAUYCHI
YMoBamu OTOBOPY TIPaBOBi HACIIAKH, TTOB’sI3aHi 13 3aKiHYEHHSIM CTpOoKy opeHau Ceiida.

Kommekt xmouiB Bin Ceiida moxke Oyt mepemanuii (moBepHyTrii) banky depe3 Tpero ocoby ta Kiient
Hanae banky 3romy momo npuiHATTS KoMmiekTy KirodiB Big OyAb-1Koi TpeTboi ocoOu. Y Takomy Bumaaky KiieHt
Hazae banky mpaBo Ha PO3KPUTTSI HUM BKa3aHii TpeTid ocoOi iHpopmallii, sika MiCTUTh OAHKIBCHKY TAEMHUIIIO, OO
HaznaHHs bankom Kiienty mociyru 3 mepemaui Ceiida (3a sikuMm mnoBepTaeThcsi KOMIUIEKT KITIOYiB) Y CTPOKOBHM
MalHOBUH HaliM (OpeHy).

Iepenaua (moBepuenns1) Kimientom banky Cetidga i KoMruiekty Ki1rouiB BiJl HbOTo y craHi, B sikomy Ceiid Ta
KITFO4l BiJf HhOro Oynu oTpuMani Bij baHka (3 ypaxyBaHHSIM HOPMalbHOTO (hi3MYHOTO 3HOCY), MiATBEPIKYETHCS
BiZIMIOBIAHUM aKTOM IpUiOoMy-Tiepenadi 3a (opMoIo, 3aTBEPIKEHOI0 baHKOM.

Binkpurtst (poskpurtsi) Ceiia 3a BigcyrHocTi KitieHTa MoOKe 3/iHCHIOBATHCS y BHIAJAKaX, BH3HAYCHUX
3aKOHOJABCTBOM, a TAKOX y pa3i HacTaHHS OyJb-SIKOT0 3 TAKUX BUIAJIKIB:

— Y BHIIAJKY, SIKIIO OPOTSAroM 15 (I’ STHAAUATH) KaJeHAapHUX JHIB, IO CIIAYIOTh 32 ocTaHHIM PoGouunm
nHeM ctpoky openau Ceiiga, Kimient e nepenas (He nosepHyB) banky Ceiid i Kommiekr xitodiB Big Hboro, ado
axmo Kommekr kirouiB OyB noBepHyTH baHKY TpeThoro 0c00010;

— y BUNAIAKy BHMHUKHEHHS OOCTaBHMH, fIKi. Ha JOyMKy baHKy, MOXyThb HpPW3BECTH [0 IOLIKOIKECHHS,
3HUIICHHS, BTPATH, TOIIO MaifHa, po3mimeHoro y Ceiidi;

— y BUNAIKy HEMOXXJIMBOCTI Mojajiblioro HagaHHs bankom mociyr 3 mepemaui CeidiB y CTpOKOBHii
MaifHOBH HalM (opeHjy), 30KpeMa (aje He OOMEXKYIOUWCh IMM), Y 3B’S3KY i3 3aKpUTTSM BiJUIUICHHS, B SIKOMY
3HaxouThcs CxoBuie/3akpuTTsiM CxoBuiia/po3MitieHHsM CXOBUIIA 32 HOBOK a/IpeCOr0/HE00X1THICTIO MPOBEIEHHS
peMOHTHUX pobiT y CxoBuli, Tomo. 3a HACHiAKOM Takoro BiIKpuTTs bank Hanpasnse KiieHTy moBimomieHHS npo
BigkputTst Celidy 3a HOTO BiJICYTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEPPKEHHSIM HACTAHHS ITi€T MOJIiT BBAKAIOTHCS, 30KpeMa, Oy ib-
SKi 3 TakMX OTPUMAaHUX bBaHKOM JIOKYMEHTIB: IIOBIJOMJICHHS OpraHiB JepKaBHOI BJIaAW Ta/ab0 MiCIIEBOTO
caMOBpsAIyBaHHs Ta/ab0o HOTapiyciB 3 BiAMOBiIIHOIO iH(OpMaLi€r0, Komii JOKyMEHTIB, fKi CBiI4aTh NMpPO CMEPThH
KitienTa).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BijgcyTHocTi KiieHTa y BumNankax, BH3HAYeHUX 3aKOHOJIABCTBOM,
3IIHCHIOETHCS Y MOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkputtsa (po3kputrs) Ceiida 3a BincytHocti KitienTa y Bunankax, BU3Ha4eHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (baHk He 3000B’s13aHU# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida Npy HACTAHHI TAKWX BHIIQJIKIB Ta
BIJINTOBIJTHO HE HECE BiIOBINAIBHOCTI y pasi, SIKIIO HE CKOPHCTAETHCS MM IpaBoM) TaCEALHCH bk y Takomy
HOPSIIKY:
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— bank Ha cBiff BmacHMi po3cyn npuiimae pimieHHs moAo BiakpuTtsa (po3kputtsa) Ceitda 3a BiacyTHOCTI
Kirienra (BigmoBigHe pilieHHs! 0OPMIIOETHCS PO3MOPSAYNM JOKYMEHTOM baHky);

— cTBOpeHa bankoM komicis Biakpusae (po3kpuae) Celi¢ 3a BincytHocTi KitieHTa, BUiy4dae HasiBHE y HBOMY
MaiHO 1 CKiajae foro omuc y mucbMoBiit dopmi (ms Bigkpurts (po3kputts) Ceiidy bank Moxke 3amydaTtd TpeTix
0ci0);

— BmrydeHe i3 Cefida MaitHO iepefaeThesl Ha 30epiranHs y MopsaKy, kit Bu3HadeHo [Ipasunamu banky, mo
TpOIIOBOTO cXxoBuINa banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOrOK Mpo MOBEpHEHHS MaiiHa,
BriTydeHoro bankom i3 Celidy y BuIagkax, BU3HAYEHHX YMOBaMH IOTOBOPY, MOYMHAIOYW Bifl JHS BiAIOBIIHOTO
BinkputTs (po3kputts) Ceitdy 3a BiacytHocti Kimienta (mepeOir cTpoKy MO30BHOI AaBHOCTI IIONO TakKoi BUMOTH
MOYMHAETHCS B AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.VY Bunanky, skmo KiieHt ({oro npeacTaBHUKH, CIIAJAKOEMIII TOIIO) MPOTATOM 8 (BOCBMH) KalleHIApPHUX
POKIB Tricist 3akiHUeHHs cTpoKy Aii operau Cefida He mpen’ IBISIFOTh BUMOTH IIOA0 MTOBEPHEHHS MaifHa, BUITyYEHOTO 3
Ceiidy, 1m0 3HaX0AATHCS HA BiAMOBigabHOMY 30epiranHi y cxoBuili banky, bank Mae npaBo HaOyTH BkazaHe MaifHO
Y BJIACHICTH 32 HA0YBAJILHOIO JIABHICTIO BiAMOBIAHO 10 cT. 344 [{uBinbHOTO KOACKCY YKpaiHU.

13.17. Kiient Mae nipaBo 3a 1ormoMoror KoHTakT-1ieHTpy iHinitoBaTi odopmieHHS KiieHToM J0oBipeHOCTI Ha
TPETI0 0co0y WIOA0 KopucTyBaHHs/posmopsypkeHHs Ceiidom, skuit Hamanmii bankom KitieHTy B TUM4YacoBe
KOPHCTYBaHHS, 3a HasBHOCTI y baHka mis 1mboro TexHiuHOT MOXJIUBOCTI. [Ipu 1IbOMy JOBIpEHICTH IOJAETHCS
(cxmamaerbes) y Burisiai EnextponHoro gokymenrta 3 HakiameHuM Ha Hei KEII KiienTta y mopsinky Ta y cmocio,
Bu3HaueHi [IpaBunamu banky™.

*IlonoxsceHHs Yyb020 NYHKMY Oilomb Ha nNepiood i 00 3aKIHYEHHI 60EHHO20 CMAHY 6 YKpaiHi.

13.18.B pa3zi HeMOXKITUBOCTI MMOAATBIIOTO HalaHH baHKOM mochyr 3 mepenadi y CTpOKOBUI MaifHOBUI HaliM
(openny) Cetidis (30kpema (ase He 00MEXYIOUNCHh M), y 3B 3Ky i3 3aKPHUTTSAM BiIAIJICHHS, B SKOMY 3HAXOAUTHCS
Cxoute/ 3akputtsM CxoBuiia/po3MimieHHs M CXOBHIIA 32 HOBOIO aJpecoro/ HEOOXIAHICTIO MTPOBEICHHSI PEMOHTHUX
po0it y Cxoswuii, Tomio), bank mnosigomisie nmpo ne KiieHtiB He misHime Hix 3a 10 xajneHmapHUX IHIB 10 JaTd
3aKpUTTS BIAMUICHHA, B sAKOMY 3HaxomuTbhcst CxoBume/ 3akputTs CXOBUINA/3MIHH aIpecd PO3MIIEHHS
CxoBuIIa/MpoBeIeHHS PEMOHTHHAX POOIT y CXOBHINI NIUIAXOM po3MilieHHs iHpopmanii npo ne Ha CaiTi Ta/abo
HanpaBiieHHss KiieHTy moBimomieHHS mpo HeoOximHicTh 3BinbHeHHs Celdy y cmocid, BU3HaYeHHH yMOBaMu
Horosopy. JloTpuMaHHs BKa3aHOT'O CTPOKY HE BUMAraeTbCsl y BUINIAJKaX BUHUKHEHHsI 00CTaBUH, Ki Ha IyMKy baHKy,
moTpeOyBaTUMYTh HEBIIKIAAHOTO BIOKPHUTTS (pO3KpHTTs)/mepeBe3eHHs Celida, y TOMy YHCIi, 3 METOIO 3armo0iraHas
MOIIKO/KEHHIO, 3HUILIEHHIO, BTPaTH, TOIIO MaiiHa, po3MitieHoro y Ceridi.

[Ipu upomy:

13.18.1. y Bumanky npoBeINEHHS PEMOHTHHX poOIiT y CXOBHILI/ 3aKpUTTS BIATUICHHS, B SKOMY
3HaxoauThcs CxoBuine/ 3akputts Cxosuia, KimienT 30008’ s13aHuil 38epHyTHCS 10 BaHKY 3 METOIO0 JOCTPOKOBOTO
npunuaeHHs operau Ceiida Ta JUIsi OTPUMaHHS CBOTO MaifHa, 1mo po3mimiene y Celidi, A0 AaTu 3a3HaueHoOl B
noBigomienHi banky. Ilicns indopmyBanns Kitienta npu nepriomy #oro 3BepHeHHI 10 baHKy (10 HacTaHHS IaTH
3aKkiHueHHs1 cTpoky opeHam Ceitdy) Kiient mae odopmutu Ta mojgaTu 3asBy MpO JOCTPOKOBE NPHUITMHEHHS
kopuctyBaHHs Ceiidom, ckinaseHy 3a popmoro, siky Bu3HaueHO bankowm, Ta moBepHyTH banky KomriekT Kio4iB Bif
Ceiidy y crani, B skomy Komruiekt kimouiB OyB oTpumanuil Bin banka (3 ypaxyBaHHAM HOPMaJbHOTO (i3HUHOTO
3HOCY);

13.18.2. y Bunaaky po3miienHs CxoBuilia 3a HOBOI ajipecoro, bank Mae npaBo nepese3tu Celih pa3om 3
MaiinoM KirieHTa, 110 3HaX0AUThCs B HbOMY. [Ipu bomy, baHk He HecTHME BiAMOBIAAIBLHOCTI 3a OyIb-AKY IIKOAY,
3anoxisiHy MaiiHy KitienTa, mo 3HaxomutumeTbess B Celidi mimg wac iioro mepeBeseHHa. KiieHT mae mpaBo 10
MOMeHTY TiepeBe3eHHs bankom Celidy 3BepHyTHCS 10 BiajiieHHs baHky, B sikomy 3Haxoautbesi Celid), 3 MeTOIO
JIOCTPOKOBOro npunuHeHHs opeHau Ceiidha Ta IUisl OTpUMaHHS CBOro MaiiHa, 1o posmimieHe y Ceiidi, a Takox
oTpuMaTH HeoOXiaHy iHpopmaLito mono nepesezeHHs bankom Ceiidy.

3 momeHTy mnepeBe3eHHs (mepemimienHs) bankom Celidy 3a3HaueHa y 3asBi npo HajgaHHs baHkiBcbkoi
nmocnyru 3 nepemaui Ceiida y cTpokoBuid MaiiHOBUE HaliM (opeHmy) azapeca posmimieHHsS Ceidy mo ysarm He
NpuUAMaTUMEThCS, a HOBOIO ajpecoro, 3a sikoro Kiienty Oyae HamaBaTuch mocimyra 3 openau Celidy, Oyne HoBa
anpeca CxoBuma, 3a3HadeHa y moBigomsieHHi banka Kmienty. Hamanns bankom mocnyr 3 mepenaui Ceiida y
CTPOKOBHI MaliHOBHI HaliM (OpeHy) Oy/e 31MCHIOBATHCS 32 TaKOI HOBOIO ajpecoro 0e3 HeOOXIJTHOCTI BHECEHHS
3MiH JI0 YMOB J[oroBopy 1010 BU3HAYEHHSI HOBOTO Miciie3HaxomkeHHs Ceidy.

13.19. KuieHT npuiiMae yci pu3uKy, SIKi iCHYBaTUMYTb Y 3B’SI3Ky 3 nepeBe3eHHsM (nepemimennsam) Ceiidy 3
NPUMIIIEHHS] CXOBHIIA 32 YMHHOIO ajpecoro y TpumimieHHs CXOBHIA 32 HOBOKO JIPECOI0, Y TOMY YHCIHI OO
3aBJaHHs KOAM / 3HMIIEHHS MaliHa y Celidi, skiio ix He Oyne BuirydeHo Kiienrowm i3 Celidy (bank He HecTuMe 3a
ne BianosigaigbHOCTI). KimieHT He BucyBaTMMe OyIb-sIKMX NpeTeH3id 10 banky momo mepeBeseHHs (mepeMilieHHs)
Ceiidy (pa3oM i3 MaiiHOM, 110 30epiraeThCcsi B HbOMY) 3 npuMilieHHss CxoBuina 3a ynHHSIoAT/iPeroriytaagiaueHo0 y
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i 3asBi, y TPHUMIIICHHS CXOBHWIA 32 HOBOIO anpecoro posmimeHHs Cxosumia. [lepemik pedoBHH, MaTepialis,
IPeIMETIB, sIKi 3a00poHeHO 30epiratn B Cerdi:
13.19.1. 30pos1, GoempumacH, Moxexo- Ta BUOyXoHeOe3euHi peyOBUHH, MOPOX, OyAb-sKe MalliBO, a TaKOX
CHeIiaibHI MaTepiayy i creniajabHe 00JaHaHHS IS IXHROTO BUPOOHUIITBA.
13.19.2. BoiioBi OTpyiiHi peUYOBHHH.
13.19.3. YpaH, iHmi MaTepiaiy, 10 MOAUISIFOTHCS 1 BUPOOH 13 HUX.
13.19.4.PenTreniBcbke ycTaTKyBaHHS, MPHUIaad i yCTaTKyBaHHSA 3 BUKOPUCTAHHSIM PaliOaKTHUBHUX PEUOBHH i
130TOMIB, a TAKOXK caMi PaliOaKTHBHI pCUOBHHH.
13.19.5.EkcriepuMeHTaNbHI  3pa3kKd  HAyKOBO-JOCTITHUX pPOOIT, a TaKoX (yHIAaMEHTaJbHI IOIIYKOBI
JIOCTIDKEHHS ISl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.
13.19.6.01pyTH i HAPKOTUYHI PEUYOBUHH.
13.19.7.Cuupt eTHIOBHH 1 1HIII JIETKO3aHMHUCTI PiAUHH.
13.19.8.Biaxoau BUOYXOBHX PEUOBHH.
13.19.9.11lpoaykTu Xxap4yyBaHHS, MaTepialn Ta PEYOBUHH, SIKi IIBUAKO TICYIOTHCS;
13.19.10.10m1i pe4oBUHH, SKi 3AaTHI COPHYMHUTH INKIJAJUBUN BIUIMB HA OPraHi3M JIOAUMHH Ta HABKOJIHUIIHE
CepeIOBHIIE.
13.19.11.MaiifHo, NpOTUNPABHO BWJIyYeHE y BJIAaCHWKA, a00 MNpaBO BJIACHOCTI HA SIKE OCKApXKYETHbCS B
CY/IOBOMY ITOPSIIIKY.

14. Onnara bankiBcbKuX nocayr, inmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s3aHMi criadyBaTH baHKy KOMICIiTHY BHHAropomy.
Kowmicilina BuHaropoja 3a HagaHHs baHKIBCEKHUX TOCIYT MiJIsATae CIUIaTi y po3Mipax i B TepMiHM, BU3HAYEHI 3TiTHO 3
YmoBamu norosopy (y Tomy uucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. ¥V pa3i Bigkpurts y pamkax JoroBopy nekimbkox I[loTounmx Ta/abo Oxpemux Ta/abo KapTroBmx
paxyHKiB, 0OCIYyrOBYBaHHS KOXXHOTO 3 HHUX 3MIMCHIOETHCS i3 3aCTOCYBaHHAM Tapu(HUX MakeTiB, OOpaHUX OO
TaKUX PaxyHKiB.

14.3. YV Bunagkax Heciutatd baHky KoMiciiiHOI BUHAropoaum y po3mipax i y TepMiHH, BU3HAYeHi 3TiIHO 3
YMmoBamu roroBopy (y ToMmy gucii 3rigHo 3 Tapuduaumu nakeramu) i [lpaBunamu banky, baHk Mae mpaBo MpUITMHATH
HasaHHs baHKiBCBKUX TIOCIYT.

14.4. Y Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHui IIOpa3y MOTraliaTh TaKy
3a00proBaHICTh Y MIOBHOMY O0CS31 y JeHb i BUHUKHeHHS. J[ns mineit moramenns TexHiuroi 3a6oprosanocti KiieHT
3000B’s13aHUN Y 3a3HAYCHHUN TepMiH 3a0€3MeUnTH HASBHICTh HA BiqNMoOBiMHUX KapTKoBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIs TOBHOrO ii IMOTramieHHs, a00 3MIHCHUTH 1i moramieHHs y Oyab-sKMW IHIIMKA CIoCiO, JT03BOJICHUH
3aKOHOJABCTBOM.

14.5. Tloramenns 3aboproBanocti Kiienta 3a KpemnuTom i criara mporeHTiB 3a kopuctyBaHHS Kpemgurom
BiZIOYBalOThCS Y JIEHb HAIXOIDKEHHS OyJb-iKMX KOWTIB Ha KapTkoBHMH paxyHOK 3a paXxyHOK TaKHX KOIITIB. Y
BHUIIAJKY, SIKIIO KOIITIB, 110 HAAIHayTh Ha KapTkoBUl paxyHOK Oyze HEIOCTaTHHLO JJIs MOTAIICHHS YCI€l BiIOBIIHOT
3aboproBanocti, KitieHT 3000B’s13aHNl pW HACTaHHI TEPMIHY ii HorameHHs 3a0e3MeYnTr HasBHICTh Ha KapTkoBoMy
PaxyHKy KOIITIB y CyMi, TOCTATHIi# JJisl OralleHHs Takol 3a00proBaHoCTi, a00 3MIHCHUTH 11 morameHHs y Oy Ib-sIKui
IHIIHHA cTI0Ci0, TO3BOJEHHMHI 3aKOHOIaBCTBOM.

14.6. VY Bumajky, SKIIO TEPMiH MOTAIICHHS IPOIIOBUX 3000B’s13aHp KirieHTa, BU3HAYEHUH 3TiAHO 3 Y MOBaMU
JIOTOBOPY, TpHWIIAJa€ Ha BUXIMHWN abo CBATKOBUU JeHb, KiieHT 3000B’s3aHWl 3MIHCHUTH TOTAlIEHHS TaKUX
3000B’s13aHb y nepinnii Pobounii ieHs, HACTYMHUH 3a BIAMOBITHUM TEPMIHOM.

14.7. YV Bunankax 3aificHeHHss bankoM BuTpaTt, OB’ si3aHKX 3 HajaHHAM KiieHTy BaHKiBCBKUX TOCIYT, Taki
BUTpaTH, 30inbmeni Ha cymy [1JIB, mimisratore moBHOMY BinmikomyBaHHiO banky Kiienrom mpotsrom 10 (mecsrn)
KaJICHIAPHMX JIHIB, HACTYIIHMX 3a JIHEM HajicianHs bankoMm BiamoBigHoro nopigomieHHs Kimenty.

14.8. [ng uinei moramieHHs TpoIIoBuUX 3000B’s3aHb Kitienta mepen bankom 3a JIoroBOpOM ILISAXOM
Horosiproro cnucanHs xomriB 3 [lorounnx 1 KapTkoBux paxyHkiB, iHmMxX paxyHkiB Kiienra, Binkputux y banky,
Kiient 3000B’s3aHuil 3a0€3M€UNTH HAsIBHICTh HAa TaKMX PaxyHKax KOWITIB y cyMmax, IOCTaTHIX U BiAIOBiZHOTO
noraimenHs: (3 Meror peanizamii baHkom cBoro mpaBa Ha 37iliCHEHHs J[OTOBIpPHOTO CITMCAHHS KOINTIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s13aHb). lloramenHs rpomoBux 3000B’s3aHb KiieHTa Moke 31iHCHIOBATUCS Yy OyIb-sIKHi
IHIIHHA c0Cci0, JO3BOIEHUH 3aKOHOIABCTBOM.

14.9. BuxoHanHsi 3000B’s3aHb KirieHTa 111070 mOrameHHs CBO€i 3aboproBaHocti mepexn bankom 3a
JloroBopoM Moke Oyt nokiazeHo KiienTom Ha TpeTio ocoOy (y pasi MmoraimieHHs Takoi 3a00proBaHOCTI TPETHOKO
0c00010, BBaxkaeThCsl, o KiieHT mokaB 000B 30K 11010 i1 MOramieHHs Ha BiAMOBiIHY TpeTio ocody). Ipote, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBIIHOI TPEThOO 0c000t0, KirieHT He 3BIIBHIETHCSA Bil HEOOXITHOCTI

HaJIE>KHOTO iX BUKOHAHHS. CEJL AT "VkpexcinGanx”
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14.10.Y pasi BigcyrHocTi Bimkputux Kmienty Kpemutaux ninidi mo KapTkoBHX paxyHKIB, IOralll€HHS
rpoioBux 30008’ s3aHb Kitienta nepea bankoM 3a JloroBopoMm 3iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  ymepmry 4epry — norameHas TexHigHoi 3a60proBaHOCTi;

—  y IpYTy 4epry — MOoTalleHHs IPOCTPOUEHOI 3a00PTOBAHOCTI 32 HAPAXOBAaHOK KOMICIHHOIO BHHATOPOI0I0;

—  y TpeTIo uepry — NoramiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAaHOIO KOMiCIHHOIO BUHATOPOAOIO;

— Y 4eTBepTy Yepry — norameHHs 3a00proBaHOCTI 3a IHIIUMH TUIaTEKaAMMU;

—  yI’ATy 4epry — morameHHs mrpadHux cakuiid (mrpadis i neHi).

14.11.3a nasBHOcTi Bigkputux Kiieaty Kpegwtaux miHiii 7o KapTkoBUX paxyHKIB, MOTAIIEHHS TPOIIOBHX
3000B’s13aHb Kitienta nepen bankom 3a JIoroBopoM 3miiCHIOETHCS Y TaKiil 4eproBOCTi:

—  ymepmry uepry — norameHHs TexHigHoi 3a00proBaHoOCTi;

=~y Apyry 4epry — HOrameHHs IPOCTPOUEHHX MPOLEHTIB 3a KopucTyBaHHs Kpennrtom;

—  y TpeTIo uepry — moramieHHs MpocTpoUYeHoi 3a0oproanocTi 3a Kpennutowm;

—  y 4eTBepTy 4epry — MoramieHHs CTPOKOBUX MPOLEHTIB 3a KopucTyBaHHs Kpeaurom;

—  y ATy 4epry — IoraieHHs CTPOKOBOi 3a0oprosaHocTi 3a KpeanTtowm;

— Yy OIOCTy 4Yepry — IoralieHHs CTPOKOBUX IPOICHTIB 3a KOpUCcTyBaHHS KpeauToM, HapaxoBaHUX y JaTy
HAIXO/DKEHHS KOMTiB Ha KapTKoBHUil paxyHOK;

— Yy CbOMY Yepry — MOTaIlIeHHs IPOCTPOUCHOT 3a00proBaHOCTI 32 HAPAXOBAHOK KOMIiCIMHOK BUHATOPOI0K0;

— Y BOCBMY Yepry — IOTallleHHsS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBaHOK KOMICII{HOIO BHHATOPOJION0;

— Yy AeB’ATy 4epry — NOTallleHHs IeHi 32 HeCBOE€YacHe morameHHs 3aboproaHocTi 3a Kpenutowm;

— B JIECATY Uepry — NOTalleHHs HIIHUX ITpapHUX CaHKIiH (tuTpadis i neHi);

— B OAMHAJIITY YepTy — MOTameHHs 3200proBaHOCTi 3a IHITUMH TIIaTeKaMH.

14.12.V pasi, skmo KiieHT abo TpeTst ocoba Hampapisie KOIITH Ha TMOTAlICHHS TPOIIOBHX 3000B’s3aHb
KiienTta nepen bankowm 3a JloroBopoM y 4eproBoCTi iHIINIH, Hi’K BU3HAUYE€HAa YMOBaMH JIOTOBOPY, baHK, He 3BakKat0uu
Ha IIe, MOXKE 3apaxOBYBaTH OTPHUMaHi KOIITH HA TOTAIIEHHS iCHYI0UOi 3a00prOBaHOCTI 3 BHUIIUM IMIPIOPUTETOM, SIK IIe
nepeadauyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTAaTHOCTI OTPHMMAaHUX KOIITIB JUIs TOTAlCHHS yCiel
3a00proBaHOCTI y MeXaxX OJIHI€T uepru, baHk caMOCTIifHO BU3HAYA€E YEPTrOBICTH IMOTAIICHHS TaKO1 3a00proBaHOCTI.

14.13.Y Bumaakax peainizamii barkoM cBoro mpasa Ha J[oroBipHe criucaHHs KOMTIB 3 paxyHKiB KiienTa bank
CaMOCTIHO BHM3HAa4Ya€ YEProBiCTh MOTAIIEHHS BiAMOBIMHOI 3aboproBaHocti (0e3 HEOOXiTHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYCHOI Y MOBaMH JIOTOBODY ).

14.14 . SIxmo IlpaBumamu ©Oanky Ta/a6o TapudpHUME TakeTaMH BCTAaHOBIEHI MPOIEHTHI CTaBKHA IS
HapaxyBaHHS MPOIICHTIB Ha 3aMuInKu KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIOE HapaxyBaHHS
TaKUX IMPOLCHTIB y BaJIOTI TAaKUX PAaxXyHKIB LIOMICAIS B OCTaHHIA PoOouuii jgeHb Micsisl, BUXOASYU 3 (HAKTUIHHX
3aJMIIKIB KOLITIB Ha TAaKMX paxyHKaX Ha MOYAaTOK KOXKHOIO KAaJIEHAAPHOTO JHS IOTOYHOTO Micsls, PO3MipiB
MPOIEHTHUX CTaBOK, BU3HAUYECHUX BiqnoBimHUM TapudHuME makeramu, (GaKTHIHOI KiTbKOCTI KaJeHIApHUX IHIB y
MOTOYHOMY Micslll Ta (PaKTHYHOI KUIBKOCTI KaJCHIAPHHMX [HIB y IOTOYHOMY poIi (3a mepiog 3 Mepiioro
KaJeHAApHOTO JIHS, HACTYIHOTO 3a JTHEM 3apaxyBaHHS KOIITIB Ha Taki paxyHKH; skmo KiieHT monmaB mo baHky
MUCBMOBY 3asiBY IPO 3aKpHUTTS BiANOBIZHOIO paxyHKa NMPOLEHTH HA 3AIMIIKH KOIUTiB HA HbOMY HapaxoBYIOTHCS IO
JIeHb MOTO 3aKPUTTS (BKIIOYHO)).

14.15.HapaxyBanHs nponeHtiB Ha HakonumuyBanbHy cymy «Moi 3a0mapKeHHsD 3IiHCHIOETbCsT bankoMm y
BaJIOTI BigmoBimHOro KapTkoBOoro paxyHka HIOMICSIS B OCTaHHIW PoOounii neHp MicsIs, BUXOASYH 3 (HaKTUIHOTO
po3mipy HakonmuyBanbHoi cymu «Moi 3a011a/5KeHHSD» Ha MOYATOK KOXKHOTO KaJCHAAPHOI'O THS MMOTOYHOI'O MICSI,
PO3Mipy MPOIEHTHOI CTaBKH, BU3HAYeHOT BiAMOBLIHUM TapudHuM naketom, GpakTHUHOT KiINBKOCTI KaJleHIAPHUX JTHIB
y MOTOYHOMY MicAlli Ta (pakTHYHOI KUTBKOCTI KalleHJAapHUX JHIB y MOTOYHOMY polli. HapaxyBaHHs mpoueHTiB Ha
HakonnuyBaneHy cymy «Mofi 3aomamxeHss» baHk 3A1iCHIOE TOYMHAIOYM 3  HACTYIHOTO KaJCHOAPHOIO IHS MiCIIs
(akxtuanoro gopmyBanHs (monoBHeHHs) HakonuuayBanbHOT cyMu «Moi 3a011a/PKeHHSI, Ta 3aKiHIYIOUH KaJleHIaApHUM
JTHEM, 1110 Tiepeaye Aati GakKTUIHOTO MmoBepHeHHs (yciel abo yacTrHM) HakonnayBansHOT cymu «Moi 3a01ma/KeHHSD).

14.16.Ha xomtu, mo o0miKOBYIOTECS Ha BigkputoMy bankom OanancoBomy paxyHky 2903 «Komru kiieHTiB
0aHKy 3a HE/IIFOYMMHU PaXyHKaMm», TIPOIIEHTH HE HAPaXOBYIOThCSL.

14.17.Y Bunaakax sKIio 3a iHiniaTueu KirieHra Big0yBa€ThCsl CKOPOUEHHS Ta JOCTPOKOBE 3aKIHYCHHS CTPOKY
openau Ceiidis, posipBanHs [loroBopy crulaueHa HHMM IUIaTa 3a CTPOKOBWIA MaiiHOBUU HaiiM (opeHmy) Ceiidis He
NepepaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.Y Bunajakax sKIio 3a iHirfiaruBu baHky BiI0OyBa€eThCs JOCTPOKOBE 3aKiHYCHHS CTPOKY opeHau Cetidis /
posipBanus [orosopy, miata 3a cTpokoBUi MaiiHOBMI Haiim (openzay) Ceiiis, crutauena KiieHToM, moBepTaeThCs
Knienty y Bunmaakax, po3Mipi Ta nopsiiky, mo nependaueni [lpaBunamu banky Ta/abo pilleHHSMH YITOBHOBa)KEHOTO
KOJIETiabHOT0 Oprany baHky.

14.19.Tloramenns 3aboproBaHocti Kiienta mnepen bankom Moxke OyTH 3/1GEHEHD"VidefRaKyiOK KOIITIB,
OTpUMaHUX Bij peamizauii maiiHa Kiienra.
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14.20.Toramenns 3adopropanocti Kiienra 3a Kpemutom Moke OyTH 3AIHCHEHO 3a paxyHOK KOIITIB 3
Jlemo3nTHOTO paxyHKy abo 3a paxyHOK KOIITIB, OTpUMaHUX BHACTIZIOK 3BepHEHHs cTsrHeHHsS Ha OBJIII, mpaso
BUMOTH sIKUX/sKi € [IpeMeToM 3acTaBu 3riiHO 3 BiAMOBiAHUM J[OTOBOPOM 3aCTaBH.

15. O6min indopmauicro i fokymMeHTAMHU

15.1. O6min iHdpopmaliero i IOKYMEHTaMH, Yy TOMY 4YHCIi JUCTaMH, HOBIIOMIICHHSIMH, 3asBaMH,
3BEpHEHHSIMH, JOPYYCHHSAMH, KIOMOTAHHAMHU TOIIO (maji y Iiil cTarti YMOB qoroBopy paszoMm — Iadopmarris), Mix
CropoHamMu MO’Ke 3IiHCHIOBATHCA y TANEPOBid Ta €IEKTPOHHIN (B T.4. 3 BUKOPUCTAHHSAM ENEKTPOHHUX HOKYMEHTIB
ta npu3HadeHux A uporo KEII Ta kBamidikoBaHMX €IEKTPOHHHUX MEYaTOK)3 HAJCKHUM JOTPUMAHHSIM YCiX BHMOT,
10 BCTAHOBJICHI 3aKOHOAABCTBOM, [IpaBrinaMu miatixuux cucteM, [IpaBunamu banky i YMoBaMu 1oroBopy.

15.2. 3a 3arajgpbHUM TpaBUIIOM (TOOTO, SIKIIO iHIIMN MOPSIOK 00MiHY [H(pOpMaIliero NpsMo HE BCTAHOBICHHUN
MpaBWJIaMH IUTATIXKHUX cucTeM, [IpaBunamu banky i YmoBamu noroBopy) oomin [Hpopmariiero mixk CropoHamu
MIOBHHEH 31HCHIOBATUCSA y TUCHMOBIH hopMi y Oyab-AKHii 3 TAKHX CIIOCOOIB:

— OUISXOM HajaHH ii ocoOucTo aapecary (y TOMY YMCIHI HIISIXOM JOCTaBKH Kyp €pOM);

— [USIXOM HaiCTaHHA 11 ajpecaTy 3aco0amul TIOMITOBOTO 3B S3KY (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTAaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OMMCOM BKJIaJICHH);

— OUISXOM HajiciaHHA ii aapecaTy 3acobamu CUCTEM TUCTAHIIIHHOTO 00CITyTOBYBaHHS

— OUIIXOM po3MilleHHs iHQopMmanii y BigmineHHi banky (B wyacTWHI MOCHyr, SKm0 I NependadeHo
JoroBopoM un 3aKOHO/IaBCTBOM).

15.3. O6min Iadopmariiero mixk CTOpOHAMHU 3 BHKOPHUCTAHHAM OYAb-AKHX IHIIUX CIIOCOOIB, Y TOMY YHCII
CJIIEKTPOHHUMH KOMYHIKallitHUMH MepeKaMH 3arajlbHOr0 KOPUCTYBaHHS (BIAKPUTUMH KaHAJIaMH 3B’S3Ky), a came
3aco0amMu eNeKTpoHHOI oty (e-mail), TenedoHHOro 1 pyxomMoro (MoOiIEHOTO) 3B’s3KY, Mepexi IHTepHeT ToIo), €
MOXKJIMBUAM JIMIIE y BUIAAKaX, KOJIH i€ MPSIMO BHMAraerbcs abo JI03BOJIIETHCS MPaBHIAMH IUIATDKHHAX CHCTEM,
[IpaBmmamu banky i YmoBamu noroBopy. Ilpm mpoMy, BHKOpHMCTOBYBAaTHCS IMOBWHHI JIAINE Ti crocodw 0OMiHY
Iadopmarieto mixxk CTopoHamu, AKi 3TiJHO 3 MPaBUIAMU IIATDKHUX cucTeM, [IpaBunamu banky i YMoBamu q0roBopy
BCTAHOBJICH] IUIS BIIITOBIIHAX BUIIAIKIB.

15.4. O6min [Hdopmartiero 3acodamMul TOMITOBOTO 3B’ SI3KY (MIPOCTHUMH i PEKOMEHIOBAaHUMHU JINCTaMH, JTHCTAMHU
3 OTOJIOIIEHOIO MIHHICTIO 1 OMMCOM BKJIAJICHHS) 1 3aco0amu eNeKTpoHHOI nomTH (e-mail) HeoOXiHO 3aiHCHIOBATH 3a
aapecamu CTOpiH, 110 3a3Ha4YeHI y 3asABi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM afapecH, Ha sky CTopoHa Oaxxae
orpumyBatu [Hpopmamiro 3a3HaueHnMHU 3acobamu, Taka CTOpoHa MOBHHHA MOBIMOMHTH Tpo 1ie iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTpPHUMaHHS Takor iHIOK CTOPOHOIO BiAMOBIAHOTO
MOBIIOMJICHHSI BOHA MTOBMHHA HajicuiaTu [H(OopMaIito 32 HOBOIO apecoro.

15.5. Oomin Iudopmariero 3acobamu CHCTEM NUCTAHIIIMHOTO OOCIYrOBYBaHHS MOXE 3IMCHIOBATHCS
BUKJIIOYHO y MeXaxX (DyHKIIOHAJIBHUX MOKIJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LIEHTpY MOKe 3IIHCHIOBATUCS B YCHIM 1 MHCHEMOBIH
(opmMax 3 HaJIe)KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJICHHX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [HQopmamnito Ha Homepu mob6insHuX (piHancoBuX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikmo Taka [Hdopmartis:

— cTocyeTbes nmpaBoBigHocuH CTOpiH 3a JloroBopoM, y ToMy 4ucii cTaHy KapTKOBHX paxyHKiB 1 34iliCHEHHX
3a HUMHM omepaniid (30kpeMa, i3 3actocyBaHHsIM Kaprok Ta/a0o ix pekBi3uTiB), crarycy Kaprok (30kpema, 110710
BHECEHHS 1 BWiIydeHHs iX 10/31 Crom-cnucky), cyM 3000B’s3aHb Kiienta nepex bankom, 3miH 10 YMOB JOroBopy
TOIIIO;

— wictuts PIN-kogu, OTP-napori Ta iHII BiqOMOCTI, HaJiCIaHHS SAKUX 3{IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs Oe3nexu obciyropyBanHs KiieHTa;

— CTOCY€TbCA PEKJIAMHHUX aKLill 1 mporpam JosuibHOCTI banky, iHIINX nuTaHs B3aemosii CTopiH.

VY pas3i HamanHa g0 banky Bimomoctedl mpo HasBHiCTH y [lepxkarens pekinbkox HomepiB MoOiTbHHX
TesieoHIB, KOKHE HaaicnaHHs oMy [Hpopmarii 3aiiicHIOeTbCsl baHKOM JinIie Ha OJIMH 13 TAKUX HOMEPIB (IIPH LILOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 0 3rigiHO 3 HagjaHuMHu A0 baHky BizomocTsMu €
OCHOBHUM).

VY pasi 3acrocyBanns Kaptku ta/abo ii pexsizutie JloBipeHO 0c00010, baHk MOxe HajCHIaTH BiAMOBIIHY
Iadopmaniro ognouacno Ha Homepu moOinpHuX TenedoHiB Kiienta i JloBipeHoi ocobu (HaacuimaroThCs JBa
noBijomiieHHs) abo jume Ha Homep moOuisHOro tenedony Kiienra abo JloipeHoi ocoOu (HAICHIAETHCSA OJIHE
MOBIIOMJICHHS).

15.8. bank moxxe noBigomisatu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, sixmo taka [Hdopmaris
CTOCYETBCS 3MiH O YMOB JIOTOBOpPY, PEKIaMHHUX akiiii i mporpam josuibHOCTi baHKy, 1HIIMX NUTaHb B3a€EMOIi
Cropin (6e3 posronomeHHs iHpopmariii 3 00MEXEHUM JTOCTYIIOM).

15.9. Iudopmariis BBaXKaeThCS TaKOIO, 110 OTpUMaHa JlepkaTenem: CEJI_AT "YxpekcimMGank"
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— y geHb il HajaHHs 1 HagicnaHHsA bankoMm — y Bumagkax HanmaHHa IHpopmanii ocobucro depkatento Ta
HagicnanHs i1 3aco0amu CHCTEM IUCTaHLIHHOTO OOCIYrOBYBaHHS 1 €l1eKTpOHHOI momTH (e-mail), enexTpoHHEME
KOMYHIKAIIIHHIMH MEpeXaMu 3arajbHOr0 KOPHUCTYBaHHS (BIIKPUTUMH KaHaJaMH 3B’s3Ky), Y TOMY YHCII Ha HOTO
Homepu mo0inbHux ((inancoBux) TenedoniB (3acobamu pyxomoro (MoOinmbHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKOX y BUMaaKax po3mimenns [ndpopmanii na Caiiti banky;

— uepe3 7 (ciM) KaJIGHJapHUX JIHIB, HACTYITHUX 3a JHEM ii HagiciaHHI baHkoMm, — y BUNaaKax HadiCIaHHS
[adopmanii 3acobamMu mOmMTOBOTO 3B’SA3KY (MPOCTUMHU 1 PEKOMEHAOBAHUMH JIHCTaMH, JHCTaMH 3 OTOJIOIIEHOO
IIIHHICTIO 1 ONTMCOM BKJIQJACHHS).

[licng crumBy LMX CTPOKIB HACTarOTh yCi MPaBOBi HACTIAKM, JaTa HACTaHHS SKMX IOB’s3aHa 3 JaTOIO
orpumanHs J[epxkartensmu I[Hdopmamii Bix banky, He3aneHO Bil TOro, 4 OTPUMAKOTh JlepikaTelni BiamOBiIHY
[Hdopmariro ocoducCTO.

15.10. Jloxymentu [lepxareniB (y TOMY YHCIi MOBIJOMIJICHHS, 3asBU, 3BEPHCHHS, AOPYYCHHS, KIOMNOTaHHS
TOIIO), AKi MOJAIOTHCS 1 HaJCHIAIOThCs 10 baHKy y mamepoBOMy BUTJISAI Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBChKHX
mocnyr (y TOMYy 9YHCIi 3IIACHEHHS TepeKasiB, YIPaBIiHHS PH3UKAMH HEMpaBOMipHOTo moctymy no KapTkoBux
paxyHkKiB, a came 3MiHM ABropm3amiifHux TiMiTiB 1 HomepiB MoOimpHUX TenmedoHiB, iHIIIIOBaHHS BHECEHHS 1
BunyueHHs Kaprok no/3i Crom-crmcky Tomio) Ta/abo po3kputTs iH(opmamii 3 oOMeXeHHM JOCTYIOM, NMOBWHHI
odopMITIOBaTUCS 3 JOTPUMAHHSAM TaKUX BUMOT:

— y TakMxX JOKyMEHTax MAaroTh 3a3HauyaTHCs Mpi3BHINA, iIMEHa Ta MO 0aThKOBi (32 HasBHOCTI) JlepkaTemis,
CYTbh TIOPYIIEHUX MUTAHb 1 1aTH 0(hOPMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTUCs 3a (hopMaMH, BU3BHAYCHUMH 3aKOHOJABCTBOM, TIPAaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu bauky (3a BUHATKOM BHIAIKiB, KOJM TaKi (OpPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MarTh IMiANUACYBAaTHCA BIACHOPY4YHO J[lepkaTenmsMu i3 3acBiJUEHHSM iX MIAMHCIB Y
HOPSZIKY, BCTAaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAJKax [MIiANUCAaHHS TaKUX JOKYMEHTIB Yy TNPUCYTHOCTI
YIIOBHOBA)KEHUX TpeacTaBHUKIB baHky 3acBiqueHHs mianuciB JepxarenniB He BUMaraeTbesl.

bank Mae mpaBo 3amummuTH AokyMeHTH JlepikaTtenmiB 0e3 po3rismy, SKIO Taki TOKyMEHTH odopMIeHO 0e3
JOTPUMAaHHS BUMOT, BU3HAYEHUX UM IIYHKTOM YMOB JIOTOBODY.

16. 3a0e3neyeHHs] BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus Kimientom BH3HaueHHX UM J{oroBopoM 3000B’s3aHb, y TOMY YHUCIi, IIOJO0 IMOTAIICHHS
3aboproBanocti Kiienra nepen bankom (3 ypaxyBaHHSM ycCiX BHTpAT, IO MOXYTb BUHUKHYTH TPH ii MOTalleHHI, Yy
pa3i HeoOximHocTi 30impmieHnMu Ha cymy IIJIB), y tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
[InaTi>xHUMHU TIOBIIOMJICHHSIMH, 3a0OpPrOBaHOCTI 31 CIUTATH KOMICiHHOI BWHAropoaw, TexHiuHoi 3a0OproBaHOCTI,
3aboproBanocTi 32 KpenuTom 1 mpoueHTamu 3a KopucTyBanHs Kpenurom, 3i criatu mrpapHUX caHKIii (mrpadis i
neHi), OyIb-IKNX 1HIIWUX TJIATeXiB, BU3HAYEHUX [lorOBOpOM Ta iHIIMMH JAOTOBOpaMH, YKIaJICHUMH MK baHkOM i
Krienrom, 3a0e3neuyersest (y po3yMiHHi ctareit 546 ta 549 LluBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHHM 3TiIHO 3
HorosopoMm npaBoMm banky Ha 3pilicHenHs JloroBipHoro cnucaHHs KomTiB 3 KapTKoBHX paxyHKIB Ta 3 Oyab-siKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI iomy bankom (y ToMmy 4HCii, B iHO3eMHIl
BAJIIOTI), HA KOPUCTH baHKy, a TaKO>K BCTaHOBJICHOIO ¥ MOBaMH JOI'OBOPY HEYCTOMKOM (mTpadamu, eHero).

16.2. Skmio 3rimHO 3 ymoBamu oOpanoro Kitientom KpemuTHoro mpoaykTy HeoOXimHUM € odopMIileHHS
3acTaBM MIPaB BUMOTH KOIITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. donatkoBuMm 3a0e3reyeHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopom € 3acTaBa, BCTAaHOBIIEHA
3rigHo 3 JloroBopoM 3actaBu.

16.2.2. YV 3asBi mpo KpeAWTyBaHHS BCTAHOBIIOETbCS PO3MIp Koe(illieHTy TOKPHUTTS 3000B’s3aHb (Y
NpOIIeHTax Bix po3mipy JliMity).

16.2.3. Ilpotsrom ycworo crpoky mii BigmoimHoi KpemmtHoi miHii mo KaprtkoBoro paxynka KirieHT
3000B’s13aHUN TiATpUMYBaTH 3a0e3redeHHsi BUKOHaHHS 3000B’s13aHb KirieHTa 3a JIoroBopoM Ha piBHI, HE HHKYOMY
HIK  KOE(]IIIEHT MOKPUTTS 3000B’si3aHb, BCTAHOBJICHMH y 3asiBi MPO KpEAUTYBaHHS (BH3HAUEHHS PO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 31iHCHIOETHCSI BUXOASYH 13 CyMH KOILTIB, MPaBO BUMOTHU SIKUX € MPEIMETOM
3actaBd 3a JloroBopom 3actaBu, ab0 e€KBiBaJieHTa Takoi CyMH, BU3Hau€HOro 3a odiuiiiHuM Kypcom HamionamsHOro
Oanky Ykpainm).

16.2.4. KiieHT 3ale)XHO BijJ| TOrO, II0 BUMaraTUMEThCS y MOBiJOMIICHHI baHka 3000B’s3aHui 3a0e3nednTH
HazaHHs baHkKy nomatkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHI 1 po3Mip SIKOTO
3aJJ0BOJILHATHMYTh bank mporsrom 10 (necsti) Pobounx AHiB, HACTYNMHUX 3a JHEM HampasiieHHs bankom Kitienty
BIJIIIOBIIHOTO TOBIIOMJICHHS, Ta/a00 3MIMCHUTH JOCTPOKOBO IMOTalleHHs 3a00proBaHocTi 3a JloroBopom mpoTsirom 30
(TpuauATH) KaJeHOapHHUX JAHIB 3 JaTH OoTpuMaHHA KIlieHTOM MOBiZOMIIEHHS, y pa3si, SKLIIO po3Mip 3abe3neueHHs
BUKOHaHHS 3000B’s3aHb KirieHTa 3a JIoroBOpOM HE BI/NOBIATHME BCTAHOBJICHOMY Y 3asiBi PO KpeIMTYBaHHA
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/ab00 TPUBHEBUI E€KBIBaJICHT CyMH BKIIAJY, BH3HAUGHIH élé(pgl(fi“ﬁqaﬁiﬁnM Kypcom
HanionansHoro Oanky Ykpainu, 3meHIIUThCS Ha moHan 10 % Bim TpUBHEBOro €KBiBAJIEHTY CYMH TaKOrO BKIIAAY,
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BH3HAYCHOTO 3a OQiIiiHuM KypcoM HarrionanbsHOTro 60aHKy YKpaiHu, IO MisiB CTAHOM Ha JIEHb BIAKPHUTTS BiATOBIIHOI
KpenutHoi miHii (111 yMoOBa 3aCTOCOBYETBCS, SKIIO Bamiora Kpemuty 1 Bamora Jlemo3WTHOTO paxyHKYy HE
CITIBIIATAIOTh).

16.3. fAxmo 3rizHo 3 ymoBamu obOpaHoro Kimienrom KpeautHoro mpoaykty HeoOXigHUM € ohopMIICHHS
3actaBu OB/III, To:

16.3.1. ¥ 3asBi mpo KpeAWTYBaHHS BCTAHOBJIIOETHCS PO3MIp KOE(DILliEHTYy TMOKPUTTS 3000B’si3aHb (Y
nmpoleHTax Bix po3Mmipy JliMiTy). BusHaueHHs po3mipy 3a0e3ledeHHs BUKOHAHHS 3000B’si3aHb 3IACHIOETHCS
Buxoasun 13 Baprocti OB/III, sixi € [Ipeamerom 3actasu 3a JloroBopom 3actaBu. Bapricte OB/III BcTaHOBIIOETHCS HA
OCHOBI IIOJIEHHUX JaHUX mpo crpaBemmBy Bapricte OB/, Bm3naueny Hamionameaum bankom Ykpainu
(indopmarist mpo sIKy po3minryeTbes Ha ctopinui OdiniiHoro npeactaBHuLTBa HarionansHoro 0anky Ykpainu).

16.3.2. ¥V Bunanky 3MeHIieHHs BapTocTi [Ipenmera 3actaBu OLIBIN Hixk HA 15% y MOPIBHSIHHI JO MOTO/KEHOT
ctopoHamMu [loroBopy 3acTtaBM WOTO 3acTaBHOI BapTocTi, KIIi€eHT 3amexHO Bil TOTO, IO BHUMAaraTUMETHCS Yy
noBigomieHHi banka, 3000B’s3aHuii 3a0e3neuntH HagaHHs baHky nogaTtkoBoro 3a0e3nedeHHs BUKOHAHHS
3000B’s13aHb 32 JloroBopoMm, BHJ 1 po3Mip SKOTO 3al0BONBHATHMYTH bank mpotsrom 10 (mecsitu) PoGoumx nHiB,
HACTYITHHUX 3a IHEM HampaieHHs bankom KiieHTy Takoro moBigomiieHHs, Ta/abo 3AIHCHATH JOCTPOKOBO TOTAIIEHHS
3aboproBanocti 3a JloroBopom mpotsrom 30 (TpUOIATH) KaJeHOApPHUX IHIB 3 JaTH OTpuMaHHA KirieHToM
[MOBIJIOMJICHHSI. .

16.4. 3 meroro 3abe3meueHHs BUKOHAHHS 000B’s3Ky KirieHTa mono nepenanns (moBepHeHHs) banky Cetidy
ta Kommutekty kimtouiB Big HuX KiieHT 3000B’s13anwmii ykiaactu [loroBip cTpaxyBaHHS, OCTaHHIN KaJeHIApPHUN JCHb
CTPOKY [ii sSIKOro HacTaHe He paHime HiX depe3 20 (IBaALATh) KaJCHIAPHUX HIB MICJIS HACTAHHS OCTAHHBOTO
KaJeHAapHoOro qHs cTpoky openau Ceiida, Ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HamaTH A0
banky nokasm ykmageHHs Takoro JloroBopy crpaxyBaHHS Ta cruiatd CTpaxoBOTO IUIATEXKY BIIMOBIAHO O yMOB
Jlorosopy cTpaxyBaHHs.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (noBepHenHs) banky Celi¢iB Ta KoMIuiekTiB KIroUiB Bi HUX Y
CTaHi, B IKOMY BOHHU OynH OTpUMaHi Bix baHka (3 ypaxyBaHHSM HOpMaibHOTO (pi3maHOTO 3HOCY) baHk 3000B’sa3aHU
noeptatu KimienTy BimmoBimHi cymu ['pomoBoro 3abesmedueHHs (skmo ymoBamu JloroBopy Oymo mepembadeHo
nepepaxysanns Kiientom ['pormoBoro 3abe3nedenns), nepepaxoani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. KoxHna i3 cym ['pomoBoro 3a0e3nevyeHHs BBAKAETHCA TAKOIO, IO MEepewInia y BIacHICTh baHKy, y
pa3i HacTaHHS OyAb-AKO1 3 TAKUX MOJIH:

— y pasi, skmo KieHT cBoeuacHo He niepenas (He noBepHyB) banky Bimnmosimauii Cetid 1 KomrekT kimodiB
BiJl HOTO y CTaHi, B IKOMY BOHHU Oynu oTpuMaHi Bia baHka (3 ypaxyBaHHAM HOpMaJbHOTO (Di3MYHOTO 3HOCY), Ta/abo
HE BUKOHARB IHIIN CBOi 3000B’s3aHHs 3a J[OroBOpoM, y TOMY YHMCII, IIOJI0 BiAIIKOAYBaHHS BapTocTi 3amka Ceiida i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— vy pasi Bigkpurts Ceiida 3a BigcytHocti Kiienta (y mopsiiky, BU3Haue€HOMY YMOBAaMHd JIOTOBOpY) 32
BUKJIIOUEHHSM BHMNaAKiB BigkputTsi Celida y 3B 53Ky 3 HEMOXKJIMBICTIO MOJANBIIOTO HajaHHS baHKOM mociyr 3
opennu Ceiiis).

17. BignoBiganbHicth CTOpiH

17.1. Binmosinaasnicts Kiienra:

17.1.1. 'V Bumajgkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KilieHTOM CBOro 3000B’si3aHHS 100 OIIATH
HajaHnx Homy bankiBcbkux mocnmyr KitieHnt crutauye BaHky mneHro, 1m0 HapaxOBYETBCS Ha CyMy BiATIOBIJIHOTO
3000B’sI3aHHSI 32 CTAaBKOIO y pO3Mipi moaBiiiHOT 0OmikoBoi ctaBku HamioHanpHOro OaHKy YKpaiHu, IO Aisia
NPOTATOM Nepiofy, 3a SIKUH HapaxOBYETHCS IEHS, 32 KOKHUM €Hb MPOCTPOUYCHHS (TMIOUYMHAIOYU 3 JAHS BUHUKHEHHS
POCTPOYEHOi 3a00pProBaHOCTI /10 AHS 11 MmoramieHHs! (BKIFOYHO)).

17.1.2. V Bumajkax HEMOBEPHEHHS i HECBOEYACHOTO MOBepHEHHS KITIEHTOM MOMHIIKOBO 3apaxOBaHUX Ha
[lorouni, Oxpemi, KaptkoBi i CnenianbHi paxynku xomrtiB KimieHt cimauye banky nento y po3mipi 0,1 (Hynp minux,
omHa jAecsita) % BiI CyMH TOMIJIKOBO 3apaxOBaHHUX KOINTIB 32 KOKHHUHM J€Hb, MOYMHAIOYN 3 JHS TTOMUIKOBOTO
3apaxyBaHHS KOIITIB Ha TakKi PaxyHKW JIO JHS iX TOBepHEHHs (BKJIIOYHO), aje He Oinbme 10 BiJCOTKIB cymu
TUTATIXXHOT omepartii.

17.1.3. V Bumajakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHaHHA KirleHTOM cBOiX 3000B’si3aHb 3 IOTAIlIE€HHS
Kpenuty Tta/abo crmmaru mporneHTiB 3a Kpeautom KiieHT crulauye Banky meHro, 110 HapaxoBYEThCS Ha CyMy
BiJIOBITHUX 3000B’53aHb 32 CTaBKOK y PO3MIpi MoJBiiHOI 001iKOBOi cTaBku HarioHansHOro OaHKy YKpainw, mo
Jisula TpOTSIroM Iepiody, 3a SKHM HapaxOBYEThCS MEHs, 3a KOXXHUM JE€Hb MPOCTPOYCHHS (HOYMHAIOYM 3 IHA
BUHUKHEHHS POCTPOUYEHOI 3200pTOBAHOCTI 10 [IHA 11 morameHHs (BKIIOYHO)).

Cyma 1i€i meHi He Moke nepeBuinyBatd 15 (@w’stHamisaTe) % Big CyMH KOXKHOTO BIJIIIOBIIHOIO
IPOCTPOYEHOTO TIATEXKY. .

17.1.4. CykynHa cyma HeycToliku (1nTpad, MmeHs) Ta HIIUX TUIATEeXKIB, MO Hiu%%a/}gf‘g AT K ientom 3a
MOPYIICHHSI BUKOHAHHS CBOiX 3000B’s3aHb 3 morameHHss Kpeauty ta/abo cruiatu mpoueHTiB 32 Kpennrtom, Ta/abo
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OyAb-sKUX 1HIIUX IJIATEXIiB, BU3HAYCHUX YMOBaMHU JIOTOBOPY, HE MOXKE IEPEBUIYBAaTH IIOJOBUHU CYMH, OJEp KaHOI
KitieHTOM 3a KpeIUTHUM JIOTOBOPOM, 1 HE MOXKe OYTH 301JIbIICHA 32 JOMOBJICHICTIO CTOPIHY BHIAIKaX IPOBEICHHS
omepauii i3 3actocyBanHsM Kaprok (y Tomy umcni JoBipeHumu ocobamu) micist npunuHeHHs il Kpenutnoi minii
Ta/abo mpunuHeHHs HaganHs bankom Kpemuty Ta/abo nagicmanns bankom Bumorn KiienTy mpo mocTpokoBe
noeepHeHHs Kpeaury i 10 MOMEHTy HOBHOro moraiieHHs 3a0oproBaHocti 3a KpemuTom Ta mporneHTamu 3a
kopuctyBanHs Kpenutom KiieHT crauye baHky meHro, 1o HapaxoOBYEThCS Ha CyMy TakdX OIepaliil y posmipi
no/BiitHO1 006mikoBo1 cTaBkM HarionansHoro 6anky YKpaiHu, 0 Jisia TPOTATOM Mepiofy 3 AHA 3AIMCHEHHS TaKuX
OTIepaIliil IO THS ITOBHOTO MOTaIIeHHsI 3a00proBaHocTi 3a Kpeautom.

17.1.5. YV Bunaakax HecBoedacHOTo nepenanns (mosepHeHHs) banky Celidis i mo 2 (11Ba) KiIrodi Bix HUX Y
ctaHi, B sikoMmy Celicu 1 ximoui Big Hporo Oynu oTpuMadi Bif baHka (3 ypaxyBaHHSIM HOpMaIEHOTO (i3HYHOTO 3HOCY),
KitienT 30008’ s3anmii crutatut bauky mrpadHy caHKINIIO ¥ po3Mipi ogHOAeHHOT 1000BO1 atu 3a opeHay Cefidis 3a
KOKHHH KaJeHJapHUN eHb MPOCTpoUYeHHs (TIpH oMY, 1000Ba 1uiata 3a opeHay Ceiida BiAmoBigae po3Mipy miaTH
3a opeHay Cetitha (3a yBech cTpok openau Ceiida), moiieHo] Ha KiTbKICTh KAICHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecennst bankom 30uTKiB BHacmigok BUKOpucTaHHS CeildiB ais mijei, siki cymepedarb
BUMOTaM 3aKOHOJaBCTBa Ta/abo YMoBaM JOTOBOPY, @ TaKOX BHACTIMOK Mii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraerncs y Ceiidi, KitienT 30008’ a3annii BigmkoayBatu banky yci taki 3outku (36inpmeni va cymy [1/1B).

17.1.7. KiieHT Hece BiAMOBIAIBHICTH 3a BIANOBIIHICTh iH(pOpMAIIii, 3a3HaYeHOi HUM Ta/abo Horo JJoBipeHoro
0co00I0 B TUIATDXHIN IHCTPYKIii, cyTi omepamii. Y pasi BusBIneHHS HeBimmoBimHocTi iH(opmarii Kiient mae
BiMMIKOAyBaTH baHKy mIKOMy, 3amofisHy BHACTIZOK Takoi HEBIAMOBITHOCTI iHGopMarii. 3a KOXHHHA BHITaJOK
npuTsATHeHHs baHKy 10 BigNOBiZambHOCTI 3a MOpYIIEHHS BUMOr 3akoHoAaBcTBa (3 BuHM Kiienta), Kitienr
BifIKo10By€ baHky 3aBnaHi ocTaHHROMY 30UTKH y TOBHOMY 00cs3i (30i1bIeHi Ha cymy [1/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICT 32 HEOTPUMAHHA BCTAaHOBIEHHX 3aKOHOJABCTBOM OOMEXKEHB IIO0
NPOBEJICHHS OTepalliil Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignmoinanabHicTs BaHky:

17.2.1. YV Bunagkax HecBoe4acHOro cmmcaHHsi KomrTiB 3 IloTounmx/Oxpemux/KaprroBux/CrneniaabHIX
pPaxyHKiB, a TAKOX Yy BHIAJKaX HECBOEYACHOTO 3apaxXyBaHHS KOIITIB Ha TaKi paXyHKH (32 YMOBH, IO TakKi BUTIAJKH
cramica 3 BUHHM banky) bank crutauye Kiienty mento y posmipi 0,02 (Hyns wminux, ABi coTux) % BiZ cyMmu
HECBOEYACHO CIIMCAHUX a00 HECBO€YACHO 3apaxOBaHMX KOLITIB 332 KOKHHUH I€Hb, IIOYWHAIOYW 3 JHS BiANIOBIIHOIO
MOPYIIEHHS IO THS HOTO BUMPABIEHHS (BKIIOYHO), aje He Oumpire 10 BiACOTKIB BiJl CYMH TIATKHOT OIepartii.

17.2.2. Y Bunaakax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounux/KaptkoBux/OKpeMux paxyHKiB
Kiienra (3a ymoBH, 0 Taki BUNagKu cTanucs 3 BUHM banky) bank crmmauye KiieHTy meHro Bifi CyMH OMHIIKOBO
CIMCAaHUX KOIITIB Y po3Mipi moaBidHOI 00JyikoBoOi craBku HarionanbHoro OaHkKy YKpaiHH, IO Aisfla IPOTATOM
Nepiofy, 3a SKUM HApaxOBYEThCS IEHS, 33 KOXKHUM JICHb, IMOYMHAIOYM 3 JHS BIAMOBIAHOIO CIIMCAaHHS KOINTIB 3
[Morounoro/KaptkoBoro/Okpemoro paxyHKy KitieHTa 710 JHSI TOBEpHEHHS KOIITIB HA HOTO PaxyHOK.

17.2.3. Y Bunankax HEBHECEHHs i HeCBOe€4acHOro BHeceHHs bankom Kaprokx mo Crom-cnucKy, BHACIHIIOK
4YOro MPOBEACHO BUAATKOBI omepauii 3a KapTrkoBumm paxyHkamu i3 3actocyBaHHSM Takux Kaprok Ta/abo ix
pexBizuTiB, bank BiamkonoBye KitieHTy cymu BiAIIOBIIHUX oOrmeparliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s3anuil BHecTH Kaptku o0 CTom-CIucKy 3riiHO 3 YMOBaM# JOTOBOPY, IO MOMEHTY iX BHeceHHs a0 Cror-
CIHCKY (32 MIHyCOM CYMH MOBEPHYTHX KOIUTIiB iX oTpuMyBayamu). Take BigmkoayBaHHs baHk 31iliCHIOE BUKITIOUHO
3a HAsBHOCTI HAJIGOKHUX JOKAa3iB IIOJ0 TOrO, 0 BaHKy MOBigoMIIEHO YCIO iH(OpMAaIlio, HEOOXIqHY JJIsi BHECEHHS
Kaprok no Cron-cnimcky, i moHeceni KiieHTOM 30MTKH HE € HACHIJKOM TMOPYLICHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAU€HOI'0 Y MOBaMH JI0TOBODY.

17.2.4. Y Bunagkax HEBUKOHAaHHS 1 HEHAJE)KHOINO BUKOHAaHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom,
MOB’SI3aHKX 13 PO3MIIEHHAM 1 TIOBEpHEHHsIM BkiajiB, a TakoX BUILIATOIO MPOIECHTIB Ha Briaan, BuaHa CTOpoHa
HEeCe BUKJIFOYHO TaKy BiJIOBIiTaIbHICTb:

- cmauye iHmid Croponi mento y posmipi 0,02 (Hymp wminmmx, ABi cotux) % Bix cyMu BiINOBITHHX
HEBHKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX I'POIIIOBUX 3000B’3aHb 32 KOXKEH JICHb IIPOCTPOUCHHSI.

- cmtauye iHmid Croponi 0,0001 (Hynb IinMx, OJHA HECATHUTHCAYHA) % PIYHMX Bi CyMH BiIIOBITHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBHUX 3000B’SI3aHb.

- BianoBiganpHicTh CTOpIH 3a HEBMKOHAHHS 1 HEHAJIEKHE BHUKOHAHHS 3000B’s3aHb 3a JloroBopoM Moke
BU3HAYATHCS B HINX CTATTAX YMOB JIOTOBOPY, a TAKOXK y JIOJAaTKaX IO YMOB JIOTOBODY.

- 30UTKM 1 MaiiHOBa LIKoJa, 3aBAaHi Oyab-skor0 13 CropiH iHmiM CTOPOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHaHHIM CBOiX 3000B’s13aHb 3a JloroBOpOM, HE BiALIKOJOBYIOTHCS (38 BUKIIIOUEHHSIM BUIAJKiB, KON 000B’ 30K
BIJIIIKOTyBaHHS 30MTKIB 1 MAifHOBOT IIKOJIM TIPSIMO BCTAHOBJICHHI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asIBAMH,
ckiagieHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHNMH baHKOM).

17.2.5. Yci mrpadni cankuii (murpadu i meHs) miuAraroTh CIUIaTi y TpUBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHS ITpadHUX caHKUil (mTpadisB i MEHI) € HEBUKOHAHHA a00 HECBOE€YACHE BHKOHAKHEiROHQB SI3aHHS B
iHO3eMHIN BamioTi, 0a30l0 Ui iX HapaxyBaHHS € CKBIBAICHT TaKOro 3000B’S3aHHS Yy HAIlOHANBHIM BaIOTI,
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BU3HAYCHHI 3a OQIMIHHAM KypcOM HAIlOHAJIbHOI BaIOTH 1O BIANOBIAHOT 1HO3EMHOI BaJIOTH, BCTAHOBJICHHM
HamionansanM 6aHkoM YKpaiHu Ha IEHb iX CIUIATH.

17.2.6. 3a HeBuUKOHaHHS 1 HEHaJeXXKHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHHM HECYTb
BiJIMOBIAAbHICTh YCIM HAJNEXHHMM IM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHMCII KOIITaMH), Ha sIKE MOXe OyTu
3BEPHYTO CTATHEHHS Y MOPSIKY, BCTAHOBICHOMY 3aKOHOJIABCTBOM.

17.2.7. BignoBiganbHicTh 3a aii JloBipeHHX 0Ci0 MOKIagaeThes BUKIIOYHO Ha KitieHTa.

17.2.8. BinnoBimanpHICTh 3a OOTPYHTOBAHICTh 1 MPAaBUJIBHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKLIi mpu
3MiCHEHH] MPUMYCOBOTO CIICAHHS (CTSATHEHHS ) KOIITIB MOKJIAA€THCS BUKIFOYHO HA CTATYBaYa.

17.2.9. Cronara mrpaduux cankiii (mrpadis i nieni) He 3BiTbHSIE CTOPOHU BiJi HEOOXITHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 ycix cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. V pasi 3anogisHas 30uTKiB iHIIi#H CtopoHi abo TpeTiM ocobaM Ipu BHKOpHCTaHHI EjekTpoHHOr0
MiANuCy Ta/abo eJIeKTPOHHO! MeYaTKH, eNEeKTPOHHOI MeYaTKH, 30KpeMa YIOCKOHAJEHWX, PU3HK iX BiAMIKOAYBaHHS
Hece CTOopoHa, SIKOIO 3aBIaHO IIKOAY BHACHIJOK HEMPaBOMipHOTO/IOMUJIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
MiANUCY/eNeKTPOHHOT MeYaTKH.

17.2.11. 3 nurtaHp moa0 BignoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, siki He BperyIboBaHi Y MoBaMu T0roBopy, CTOPOHU KEPYIOTHCA TTOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BiibHEHHH BiJ BiAOBiAAJIbHOCTI

18.1. CropoHH 3BUIBHSOTHCS BiJl BiIOBIIaILHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHUKHEHHS IicIsl HA0yTTs HUM YHHHOCTI TIo3a BoJieto CTOpiH 0OCTaBMH HemepeOOpHOT CHITH, SKi
NpU3BEIM [0 HEBUKOHAHHSA Ta/abo HeHaJe:KHOro BHUKOHAaHHS CTopoHamMu CBOiX 3000B’s3aHb 3a JloroBopom.
OOcraBrHaMu HenepeOOpHOI CHJIM BBa)KAIOTHCS, 30KpeMa, Taki HaJ3BUYAiHI Ta HEBIABOPOTHI OOCTAaBMHH: 3arpo3a
BiliHH, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BKIFOYAIOUYH aJie He 0OMEKYIUHUCh BOPOKIMH
aTakamu, OJIOKagamu, BiHiCKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiChKOBa MOOimi3amisi, BiCHKOBI Hii,
OTOJIONICHA Ta HEOTrOJIOIIeHa BiifHa, Aii CycHiNBHOrO Bopora, 30ypeHHs, akTH TEpPOpHU3My, OUBEPCii, MipaTcTBa,
Oe3naau, BTOPTHEHHS, OJOKaaa, PeBOJIOLIS, 3aKOJIOT, MOBCTAHHS, MAacOBl 3aBOPYILIEHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJTMHU, EKCTIPOTIpiallisi, MPUMyCOBE BHIYUYESHHs, 3aXOIUICHHS MiAIPUEMCTB, PEKBI3UIIis, TPOMaIChKa JEMOHCTpAILis,
Onokajna, cTpaiik, aBapisi, IPOTHIIPABHI il TpeTix ocib, moxkexa, BUOYyX, TpUBaJi HepepBU B poOOTiI TPaHCHIOPTY,
periaaMeHTOBaHI yMOBaMH BiJIIOBITHHUX pillIeHb Ta aKTaMH AEP>KaBHUX OPTaHIiB BIIAAH, 3aKPHTTS MOPCHKUX MPOTOK,
embapro, 3a00poHa (0OMEXEHHsT) EKCITOPTY/IMITOPTY TOIIO, 4 TAKOXK BHKJIMKAHI BUHATKOBUMH MTOTOJHUMH YMOBaMH 1
CTUXIHHUM JIUXOM, a caMme: eijieMis, CHIIbHUI ITOPM, IIUKJIOH, yparaHd, TOpHaao0, OypeBiid, OBiHb, HATPOMa/KEHHS
CHITY, OXeJeJb, TPpajl, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, TEPEeBaNiB, 3eMIIETPYC, OJNIMCKABKa, TOXKEXKA,
rmocyxa, IpoCiIaHHs 1 3CyB I'PYHTY, 1HIII CTHXIHHI IMXa TOIIO.

18.2. Cropona, sika HEe MOXKE BHKOHYBaTH 3000B’s3aHHA 3a JloroBopoM yHachmimok aii oOctaBuH
HerepeOOpHOT CHJIM, TIOBMHHA HE Ii3HINIe HDK OpoTAroM 7 (ceMH) KaleHAAapHUX JHIB, HACTYIHUX 3a JHEM iX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTHTH JaHi Ipo XapakTep OOCTaBHMH, a TAKOX OLIHKY iX BIUIMBY Ha MOJIMBICTH BHUKOHaHHA CTOpPOHOIO CBOIX
3000B’s3aHb 3a JloroBopom.

18.3. Skmo CTopoHa CBOE€YACHO HE MOBIIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE MMOCHJIATHCS Ha X Mil0, KPiM THX BHIAJAKIB, KOJIHM caMmi OOCTaBHHH IEPELIKOPKAIOTh BiJNPABICHHIO TAKOTO
MOB1IOMJICHHS.

18.4. [loka3oM BHHHMKHEHHS OOCTaBWH HerepeOOpHOI CHIIM Ta CTPOKY iX Jii € BiAMOBIAHI JOKYMEHTH, SIKi
BUIal0THCST TOProBO-IIPOMHUCIIOBOIO TaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PETiOHATLHUMHU TOPTOBO-
NPOMHCIIOBUMH IajaTaMH.

VY Bumajgkax HacTaHHs 0OCTaBUH HemepeOOpHOI cwin CTpoK BHKOHaHHS CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, 10 HE MOXYTh BHKOHYBATHCSI YHACIHiJIOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takhx
oOcraBuH. fkio Oyab-aka i3 CTOpiH HEe MOXKe BUKOHYBaTH CBOI 3000B’s13aHHS 3a JJoroBopoM yHaCHiOK Jii 00CTaBUH
HenepeOOPHOI CHUITN OUTBIIE HiXK MPOTATOM 3 (TPhOX) MICSIIIB MOCTHIiNb, el JloroBip Moxe OyTH po3ipBaHUN MUIIXOM
ykiaaaeHHss CTOpoHaMH BIAMOBIIHOTO 0roBOpyY (Yroau) mpo Horo po3ipBaHH.

18.5. CropoHU 3BUTBHSFOTHCS BiJI BiJIITOBIaIbHOCTI 32 HEBUKOHAHHS 1 HEHAIIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y Bumaakax HaOYTTS YMHHOCTI HOPMaTHBHO-IIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaMu Jep KaBHOL
BJIaJU i, AKi 3a00POHSIOTh, YHEMOXK/IUBIIIOIOTH TOIIO BUKOHAHHS a00 HaJIe)KHE BUKOHAHHS TaKUX 3000B’sA3aHb.

18.6. CTOpoHH MOTOJKYIOTBCS 3 THM, 1110 TIPH Tiepeaadi i nepecuiianfi Oyp-sKkoi iHpopMarlii, y Tomy 4ucii
KoH]ineHuiHOi iHpopmanii Krienta, y nopsiaiky, BU3HaY€HOMY 3aKOHOAABCTBOM, NMPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamMu J0TOBOPY (Y TOMY HYHCII HUISXOM HAAiciaHHS i1 Kyp €poM, 3ac00aMH ITOIITOBOTO
3B’s3Ky 1 CucCTeM JUCTaHI[IHHOTO OOCIYrOBYBaHHS, E€JIEKTPOHHMMH KOMYHIKaI[iiHIBpA TM¥peskanaicaraibHOTro
KOPHCTYBaHHS (BIAKPUTUMH KaHajJaMH 3B’s3Ky), a caMe 3aco0amu eleKTpoHHoi momtu (e-mail), tenedonHOTrO i
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pyxoMoro (MOOLIBHOTO) 3B’sI3Ky, MEpPeki IHTEpHET TOIIO), BIAMOBIAHA iHPOPMALIiS MOXE CTaTH JAOCTYIIHOK TPETIM
ocobam He 3 BuHU CTOpiH. Y 3B 43Ky 3 IIUM, Y BHITaIKaX PO3TOJIOLICHHS BIAMOBIAHOI iH(GOpMaILii TpeTiM ocobam mpu
nepenavi (mepecunanui) ii y Bkazani cmocoOu CTopoHa-BiNPaBHHUK 3BIILHAETHCS BiA BiANOBINANBHOCTI 3a Take
PO3TOJIOLICHHS], SIKILO BOHO CTajiocs He 3 11 BUHU (ii yITOBHOBa)KEHHX MPEJICTABHUKIB).

18.7. bank He Hece BiINOBiIANBHICTS 3a:

—Oynp-sIKi HACHIOKKA HalaHHS bBaHKIBCHKHX TMOCIYT 3a yMOBH, SKIIO 1X HaJaHHS 3MIMCHEHO Ha IMiACTaBi
IOKYMEHTIB, HagaHux 10 baHKy 3rimHo 3 YMoBaMu 10TOBOpY (Y TOMY HYHCI JOKYMEHTIB, IO MICTSATh HEBIpHI
PEKBI3UTH, MiAPOOIICHI MiIMUCH TOIIIO);

—Oynb-sAKi fii, y TOMY YHCHI IIIOJ0 MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JOKYMEHTIB (y BHUIaJKax, KOJH 3TiJHO 3 MpaBWIaMH MIaTihXHUX cucteM, [IpaBmwiamu banky i YMoBamu 1oroBopy 110
EnexTpoHHMX MOKyMEHTIB MOBWHHI momaBatucs EmektponHi mignvicu, baHk He Hece BIAMOBITANBHICTH 32 YMOBH,
AKIIO NepeBipka EnekTpoHHMX MiAMKCiB Mana yCHIIIHUN pe3yNbTar, y TOMY YUCIi HEe BUSBJICHO MOPYLICHD LiTIICHOCTI
Takux EnexTpoHHUX miamucis);HecBoeuacHe a0 HeHaJle:)KHE BUKOHAHHS TUIATKHOI Onepalii mo 3apaxyBaHHIO KOLITIB
Ha paxyHku KiieHTa y BUmamkax mopymeHHS OaHKam# — BiJIPaBHUKAMH TaKMX KOIINTIB ITOJIOKEHB 1 3000B’sI3aHb,
BUKIIQJICHHUX Yy BIJIMTOBITHUX MI>KOaHKIBCHKHX JIOTOBOPAaX MPO BiIKPUTTS KOPECTIOHACHTCHKHUX PaxyHKiB, CTAHAAPTIB Ta
NpaBWI, IO PErJaMeHTYIOTh Taki pPO3paxyHKH, Ta [ilOTb Ha JaTy 3AiHCHEHHS TUIATEeXiB, SKIIO AJS 31HCHEHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TSJICKCHUI 3B’ 130K a00 Mi>kKHapoaHI MixkOaHKiBChbKi cuctemu SWIFT;

—Oyab-sIKi Jii, y TOMY YHCI II0JI0 POBEACHHS IUIaTHKHUX Omepalliif, BYNHEHI 3 BUKOPUCTAHHAM iH(pOpMaLii
(y Tomy umcni OTP-mapomniB), Hamicaanoi bankom Ha Homepu mMoOinpbHHX TenedoHIB (32 BHKIFOUYEHHSM BHITA]IKiB
MOTIEPETHBOTO OTPUMaHHA baHKOM BiNIMOBIAHMX MUCHMOBUX 3asB [lepxatemniB mpo BTpary MoOiTBHHX TPUCTPOIB 1
3Miny HomepiB MoGinbHUX TenedoHiB);

—Oyap-Ki Aii, y TOMYy 4YHCIi INOJO NpPOBEICHHA IUIATDKHUX — omepauid, BuuHeHi /[lepxkaremsamu i3
3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB 3a JOMOMOTOI0 TUIATI)KHUX 3aCTOCYHKIB, SIKi HE MPOMOHYBaIucs baHkowm;

—3a IPOBEJICHHS IJIATIHKHUX OIEpalii, 10 BUMHEH] i3 BUKOpHcTaHHAM KapTku (i1 pekBi3uTamu), BUITYLICHOT
Ha iM’st Kimienra ta Bunanoi JloBipeniit oco0i KirienTa 3a moBipeHicTiO

—Oynb-sKi 30MTKH, MOHEeCeHI KiieHToM BHACIHIZOK 3IMCHEHHs omepallii, iHinifioBanux 0e3 Atopusarii (y
TOMY 9nci micis BHeceHHs Kaptok 10 Crom-criiucky Ta/abo mpUmuHEeHHS X J1ii);

— IOCTOBIPHICTh 3MicTy iH(opMarlii Ta TOKYMEHTIB, y TOMy 4Yucii ENeKTpOHHHMX MTOKyMEHTIB, HaJlaHUX IO
banky y pamkax Jlorosopy;

— HECITPaBHOCTI, MOIIKOKEHHS 1 ledekTn obnaaHanns JlepkareniB, HOro HEeHAIEKHE BUKOPUCTAHHS;

— HEHaJIS)KHUI aHTHUBIPYCHMI Ta MEpPEKEBUI 3axucT obnanHaHHA Jlepxarenis;

—mopyIIeHHsT KoHQiAeHmiiHOoCTI iHpopMarii, mo mictuthess Ha Kaprkax i 30epiraeTbcs Ha oO0JagHaHHI
HepxareniB (30kpema, y MOOUTbHUAX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, y TOMY YHCH y IUIATIKHUX 3aCTOCYHKAX ),
y TOMY 4YHCII BHACNIJIOK TOPYIICHHS CTaHAApTiB O€3MeKH eJICKTPOHHOI mepesadl IUIATIKHUX JaHUX 1 JaHHX
JepxateniB mig yac 3MiHCHEHHS PO3PaXyHKOBHUX oleparlliii, y ToMmy unciai MoOiThHUX TIATEXIB, i YaC CTBOPEHHS
TokeHiB, a TAKOX B 1HIIMX BUMAJKaX BUKOpUCTaHHS KapTok i Takoro o0aHaHHS;

—HeHanexxHuil poctyn JlepkaremiB mo mepex TenedOHHOTO 1 pyxomMoro (MOOITBHOTO) 3B’S3KYy, MEpexi
[HTEpHET TOMIO, MepeprBaHHs O0€3APOTOBOTO 3’ €AHAHHS, TOIO;

— He3aJIOBUIBHUH CTaH JiHIH 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHanexHe (PpyHKIiIOHyBaHHS MOOIUTFHUX MPUCTPOIB 1 TUIATIXHUX 3aCTOCYHKIB, y TOMY YHCIHI IJIATKHUX
3aCTOCYHKIB, SIKi HE pEKOMEHJIyBaiucs (He TpONOHyBaiucs) BaHKOM 10 BUKOpPHCTaHHS, a TaKOX 3a OIeparlii,
3MIIHCHEHI 13 3aCTOCYBaHHSM TaKHUX IIPHUCTPOIB 1 3aCTOCYHKIB;

— Iii mpoBaiiiepiB Ta iHIMIKX 0ci0, 0 BUYMHATHMYTHCS Y paMKax 00CITyroByBaHHS IUIATIKHUAX 3aCTOCYHKIB;

— LiTicHICTh BHYTpimmHbOro Bmicty Celidis, nepeaannx Kiienty y maiiHOBHM HaiiMm (opeHay) (y 3B SI3KY 3
TUM, 110 1pu BukopucranHi CetiiB Haiimau He Hagae banky iHopMalliro moao Toro, ke MaifHO 30epiraeTbes y HUX,
1 baHK He cKJIajae onuCy BiAMOBIAHOTO MaiiHa;

—3a Oynp-AKy WIKOXMy, 3amonisHy MaiiHy Kiienrta, mo 3HaxoauThes B Celidi mig vac HOro mepeBe3eHHS
(TpaHcmopTyBaHHs), 32 YMOBH 11O Miciis iHpopMmyBanHs bankom KiieHTa 110710 HEMOXKIMBOCTI ITOJANBIIOT0 HaJIAaHHS
bankom mocnyr 3 epenadi y cTpokoBuid MaiiHOBHI Haiim (openny) Celidi, HUM He OyJI0 BUKOHAHO Jiii, mependadeHi
nyHkToM 13.18 ux YMoB gorosopy;

— BiJINIOBIJIHICTh CYTI IJIATIXHOT onepariii 3MicTy pekBisuty «[Ipu3HaYeHHS TUIaTeXy» MIATHKHUX IHCTPYKIIH
Knienra. Bei cynepeuku, mo MOXXYTh BUHUKHYTH 3 IMX NUTaHb MK Kili€eHTOM Ta OTprMyBaueM KOIUTIB, MaroTh
BUPILITYBATHCS MK HUIMH CaAMOCTIiHHO;

—BiIMOBY BiJl HajlaHHS BaHKIBCHKHMX MOCIIYT y BUMAJKax, AKIIO Taka BiIMOBa OOIPYHTOBaHA BiJIOBIAHUMH
MOJIOXKECHHSAMH 3aKOHOAaBCTBa (y TOMY YHCII 3aKOHOAABCTBAa Yy cepi OaHKIBCHKOT JIsSUILHOCTI, y cdepi 3anodiranHs
Ta mpoTHil jeramizauii (BiIMUBaHHIO) JOXOAIB, OAEP)KAHHX 3JOYMHHUM UUIIXOM, (GERNIYNammeGrepopu3My Ta
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(hiHAaHCYBAaHHIO PO3IMOBCIOKCHHS 30p0Oi MAacoBOIr0 3HHUIICHHS, Yy cepi BaJIIOTHOIO PEryJIOBaHHS TOIIO) Ta/abo
MpaBUJIaMH IUIATDKHUX cucTeM, Ta/a0o [IpaBunamu banky, Ta/abo YMoBaMu 10r0BOpY.

18.8. bank He Hece BiINOBIAaNBHICTh 32 OyIb-Ki 30UTKH, BTpaTH i BUTpaTtu KiieHTa y BUmagKax:

—noctyny go Ceidis, nepegannx Kimienty y MaiiHOBHM HaiiM (OpeHIy), TpeTix ociO, Bimkpurtsa Cehidy i
3aBOJIOMIHHS MaiiHOM, po3mimenuM y Ceiidax, TakuMH oco0aMu, MOIIKOMKEHHS, MOPYIIEHHS IUIICHOCTI TOIIO
CetihiB, mOMIKOKEHHS, TICYBaHHSA, BTPATH TOIIO TAKOTO MaiHa, y pasi, SKIIO Y TaKuX HisfX / MOMiSX BiJICYTHS BHHA
banka, a Takox y pasi, skmo Taki mii / moxmii € HacmigkoM mopymeHHs KiieHToM BHUMOT MO0 KOPHCTYBaHHS
Ceiidamu, BU3HaAYCHUX YMOBaMH JOTOBOPY, MpOTHIpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

— MIOIIKO/DKCHHS, TICYBaHHS, BTpPAaTH TOINO MaiiHa, po3mimeHoro y Ceidax, y pasi, sSKIIO Taki momii €
HACIIIIKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOTo MaiiHa (30KpeMa, Kopo3il MeTany, XiMiYHAX peakLii TOIIO).

18.9. baHk 3BUTBHAETHCS BiJ BiAMOBITATHHOCTI 32 HEBUKOHAHHS 1 HEHAJE)XHE BHKOHAHHS 3000B’s3aHb 32
JoroBopom, SKIIO 1e CTanocs:

—BHACTIJOK HEBUKOHAHHSI Ta/ab0 HEHAIKHOTO BHKOHAHHS JlepkaTeqsMH BHMOT, BH3HAUCHHX
3aKOHOJAaBCTBOM Ta/ab0 MpaBUJIaMH IUTATLKHUX cucTeM, Ta/abo [lpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 OyIp-SIKMX 1HIINX MPUYUH, IO HE 3anexaTh Bifg banky, y Tomy umcii depe3 fii Jepxkareni Ta/abo Oymb-
SKHX TPETiX 0ciO.

19. HinTBepa:kenns i moroaxkenns CTopin

19.1. KuieHT miaxTBepIKYyE, 1M0:

19.1.1. Ilepen mpuitaarTsaMm (akuenTtyBanHsM) Kiriearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBH MpO NpuenHaHHsa i monaHHsa il mo banky, bank moBimommB Kiienty ycro iHopmarmito, siKy 3riHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHUMI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMHU JOTOBOPIB MIPO HaJaHHs (hiHAHCOBHX
nocyT (y TOMy 9HCHi iHpopMarliro moao pekBisutie banky, ymoB oociyroByBanHus [lorounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JIMCTaHIIIHOTO OOCITyroByBaHHS, YMOB poO3MilleHHs Bkuamis,
nepenaBaHHs y MaitHOBUi Haiim (opeHny) CeiiiB) Ta ycio iHuy iHpopMalito, HeoOXiJHY Al IOBHOTO i MPaBUIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCEKUIX MOCIYT, IX BapTOCTI 1 MOPSIKY OILIATH.

19.1.2. Ilepen mpuitaarTsMm (akuentyBaHHsaM) Kimiearom [Ipono3umii banky, a came 10 MOMEHTY MiAACaHHS
HUM 3asiBH MPO NpuenHaHHA 1 noganHs ii 7o banky, KiieHT yBakHO O3HAllOMHUBCS 3 HOpMaM# 3aKOHOAABCTBA, SKi
PETYIIOIOThH MOPSIOK HaJaHHs OaHKIBCHKHUX Ta iHIIWUX MOCIYT (y TOMY YHMCIi OO MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHCIi KapTKOBUX) PaxyHKiB, 3[IHCHEHHs OINEpamiid 3a HUMH 1 X 3aKPUTTS, 3MIHCHEHHS KPEIUTHUX OMepallii,
JucraHmiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKJIAAHHUX (ACMO3WTHUX) OINeEpamild, MepeJaBaHHs Yy CTPOKOBHUIMA
MaitHOBHiA HaiiM (openay) CelidiB), a TAKOK 3 IIOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPHMaHHSI
BiJIIOBITHUX TIOCIIYT, iX BapTICTIO i MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu i 000B’sI3KaMH, 3T0JIaMH, TiATBEPIKEHHIMH
1 JOPYYEHHSIMH, IO MICTATHCSH Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oylb-sSKUX po3’sICHEHb 1
TIIyMayeHb 1100 HUX (y TOMY YHMCIi IIOJ0 YMOB OTpUMaHHSA BaHKIBCHKHMX MOCIYT, X BapTOCTIi i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’SI3KiB, 3T0JI, M ATBEPKEHB 1 JOPYUECHB, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBH OTpHUMaHHS BaHKIBCHKHX MOCIYT, iX BapTICTh 1 MOPSIOK
OILIaTH, & TAKOXK IpaBa i 000B’sI3KK) HE CTBOPIOIOTH Jijisi KitieHTa HecnpaBeJInBUX, JUCKPUMIHAIIHHUX 1 O0TSHKIUBUX
YMOB, HE HOTIpIIYIOTh HOro iCHyIOUMH CTaH, HE M030aBIsIOTH Horo Oyab-KMX HaleXHUX Homy mpas. IIpaBa i
000B’s13ku CTopiH, BcTaHOBJEHI JlOroBOPOM, € CIIiBPO3MipHUMH MiX CO00I0.

19.1.5. Tlpueananus 10 YMOB JOTroBOpy 3AilicHeHO KilieHTOM TOBHICTIO yCBiIOMJIEHO 1 1OOpOBiNBHO, Oe3
HaB’s3yBaHHA HOMYy HEOOXimHOCTI Takoro mpuenHaHHsa. Bixg KiieHta He BuMaraerbcsi ykiameHHS OyJb-SKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMu 0cobaMu 11010 HaJITaHHS JTOIaTKOBUX Ta/ab0 CYMyTHIX MOCIYT.

19.1.6. Yci nokymentu Ta indopmailisi (Bimomocti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHMMH 1 joctaTHiMU misi [nentudikanii i Bepudikanii Kiienra, BcTaHOBICHHS 3MIiCTy HOro MisIIBHOCTI 1
(hiHaHCOBOTO CTaHy BiAMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AiSIIBHOCTI 1 3a100iraHHs Ta NPOTUAIT
neranizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHKUX 3JIOYMHHHUM NUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

19.1.7. Hismbnicts KiienTa, y TOMY 4ncii 3 BUKOPHUCTaHHSAM BaHKIBCHKHX MOCTYT, He MOB’si3aHa 1 He Oyxe
NOB’si3aHa 3 JIeTallizali€lo (BiIMUBAHHAM) JIOXOIB, OAEP)KAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3IOBCIOKEHHS 30p0Oi MacoOBOTO 3HHIICHHS, 3 KOPYIIIHHOIO MisTIbHICTIO.

19.1.8. VYci ¢dinancoi oneparii KirieHTa BiANOBIAAIOTH i BIAMOBIAATUMYTH y TOJANBIIOMY HOTO pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He IOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBLIOMY 3 OyJIb-SIKUMH
NPOTUTIPABHUMH JIisSIMU (Y TOMY YHUCIi y cdepl OaHKIBCHKOT JisUTBHOCTI, ¥ cdepi 3amodiranHs Ta NpoTuii Jieramizaii
(BIIMMBaHHIO) JIOXOJB, OJEp)KaHUX 3JIOYMHHUM [UIAXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta %)iHaHCYBaHHI-O
POBIOBCIOKEHHS 36pOi MACOBOTO 3HUILICHHS, Y chepi BATIOTHOTO peryoBanms Tomo), CEAAT "Yipexcivbant”
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19.1.9. KienT 00i3HaHMH @PO MOXKIUBICTh MPUTATHEHHS HOro JO BiANOBIAAJBLHOCTI, BCTaHOBJICHOI
3aKoHOMAaBCTBOM (Y TOMY YHCIHI IO KPUMIHAIBHOI BiAMOBINATBFHOCTI) 32 BUMHEHHS MMPOTHIIPABHUX MiK (Y TOMY YUCHTI
3a MIaxpaicTBO, 3aN0iIsIHHS MafHOBOT KO IIIIXOM 00MaHy a0o 37I0BXKHBaHHS JOBIPOIO TOIIO).

19.1.10. Knient 3abe3neuyBatuMe JOOPOCOBICHE 1 pO3yMHE 3AIHCHEHHS CBOIX MpaB, yTPUMYBATUMETHCS BiJl
IiHA, SIKi MOXKYTh TTOPYIIUTH TIpaBa iHMmX ocid (y ToMy uucii nmpaBa banky) Ta/a0o 3aBgaTw mkoan iHITUM ocobaM (y
ToMy 4Mcii baHKy), He 3MOBXHMBaTHME CBOIMH IpaBaMd B iHIIMX (opMax, a TakoX 3a0e3reuyBaTUME HaJe:KHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, 1[0 BCTAHOBJCHI 3aKOHOJABCTBOM 1 YMOBaMH JOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHUX /0 HUX Yy BCTAaHOBJICHOMY HHMH TOPSIKY), Y TOMY YHCIi CBOEYACHO 1 TOBHICTIO OIUIAYyBaTHME
baHKIBCBKI ITOCITYTH 1 MOramaTuMe iHII TpomroBi 30008’ s13anHs nepen barkoMm (y Tomy 3aboprosanicTs 3a Kpeaurom
1 IpOIICHTaMU 3a KOpUCTyBaHHs KpenuTom), mUCbMOBO TOBiToMiIsTUME baHKy yCcro HEOOXiaHY iH(pOpMAIIiFO TOIIIO.

19.1.11. Kuient nopyuus banky odopmioBatu Bix iMeHi KitieHTa moKyMeHTH, HEOOXIIHI Uil TIPOBEIICHHS
omepariiii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHOT BafOTH (AKIIO OQOPMIIEHHS TaKUX TOKYMEHTIB BUMaraTUMeEThCS
3aKOHOJIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o banky BinnmoBigHOI 3asBU mpo Bulyck Kaptku go cBoro KapTkoBoro paxyHky
Ha iM’st [loBipeHoi ocoOu Ta/abo BuaaBmM mpencTaBHUKY KitieHTa MOBipeHICTh Ha MPaBO iHIMIFOBATH TAaKUK BUITYCK
Kaprku, Kimient M Hagae 3rony Ha Bumyck Kaptku Ha im’s1 JloBipeHoi ocoOwu.

19.1.13. 3acrocyBanHs OyIb-IKHMHU TpeTiMu ocobamu KapTok Ta/abo iX peKkBi3WTiB, iX KOIIid, aHAIOTiB,
nyo6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOiTHIX MPHUCTPOIB, Ta/ab0
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIOBa-TAPOII0, BKA3aHOTO Yy MOAAHIN 110
baHky mUCHMOBIi 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIJOMOCTEH, 110 JaF0Th 3MOTY IHIIIFOBAaTH IUIATIXHI Omeparii 3a
KaptkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB (y TOMY YHMCIi JJisl iHIIIIOBaHHS TaKUX
omepariiii), 6e3yMOBHO CBiTYHUTH IPO T€, IO BiAMOBIIHI 3aCO0H 1 BiIOMOCTI CTaNH JOCTYITHUMHU TaKAM TPETIM ocodam
BHACJIIJIOK il 4u Oe3isuibHOCTI [lepkartesis.

19.1.14. OGow’s30k banky moao nosigomienas Kiienty indopMarii mpo 3aiiCHEHHS TIATHKHUX ONepalii
3a Ilorounumu, Oxpemumyu i KaprkoBumu paxyHkamu (y TOMY YHCIHi i3 3actocyBaHHSM KapTok), mpo 3aimmiku
KOIITIB Ha TaKWX paxyHKaX, cyMH TexHI4HOI 3aboproBaHocTi, 3a0oproBaHocTi 3a KpemuToMm i mpoleHTamu 3a
kopucTyBaHHs KpemutoM Ta iHIIOi 3a0oproBaHocTi 3a JloroBopoM, BBa)Ka€ThCs BHKOHAHUM Yy pa3i OTpUMaHHS
KiieaToM Takoi iHpopmamii y Oyap-skuii crocid, BU3HAYeHHH YMOBaMH JOTOBOPY, a TaKOX y pasi, akmo KiieHT 3
OyIb-IKUX TMPUYUH HE OTPUMaB TaKy iH(popMarito (y TOMy YUCHi y 3B’S3Ky 3 THM, o KIilieHT He KOpHCTyBaBcA
CucreMamMy AMCTaHIIHHOTO O0OCITYyroByBaHHS, MOOITEHUMH TPUCTPOSMH, TUIATDKHUMH TIPUCTPOSIMH, a TaKOX HE
3BepHYBCsl 10 banky 3a Bummckamu 3a KapTkoBuMH paxyHKamu), 3a BUHSITKOM BHUNAJKiB, Konu KiieHT He 3Mmir
OTpUMaTH TaKy iH(popMmaIito 3 BuUHU baHKy.

19.1.15. V pasi unukHeHHs Mixx CropoHamu criopiB, BiJi baHky He mMoBHHHE BHMAaratucsi Oyb-sKe
JIOJIATKOBE JIOBEACHHS TOTO, IO BIAMOBIMHI A1l M Oe3isuibHICTh JlepKaTeaiB Maju Miclie, OCKUIBKM 3 MOMEHTY
nepenadi/Hagicnanns bankom Kaprok, PIN-konseptis, PIN-koxi, OTP-naponis bank He Mae 3MOru KOHTPOJIIOBATH
Te, siIkuM umHOM Jlepkateni 3actocoBytoTh Kaptkm i ix peksisutu, PIN-xkomu, Kogu CVV2/CVC2, OTP-napoui,
Mo0inpHI NPUCTPOT, TUIATDKHI 3acTOCYHKH, Jlorinu, OcoOuCTi maposti, iHIi 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHiIiOBaTH TUIATDKHI omepamii 3a KapTkoBuMu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX pexBi3WTiB, i
3a0e3MeuyroTh BUKOHAHHS CBOTO 00O0B’SI3KY IIO/I0 HemepeaaBaHHs TpeTiM ocobam Kaprok i ix pekizutiB, PIN-komiB,
Komis CVV2/CVC2, OTP-naponiB, MoOUILHUX MPHCTPOIB, MIATXHUX 3aCTOCYHKIB, JIoriHiB, OCOOMCTHX MapoIiB,
CJIOBa-TapoJisi, BKa3aHOro y nojaHiii 10 baHky mUChMOBIH 3asBi, a TaKOX IHIIKUX 3acO0IB 1 BiJIOMOCTEH, 110 JalOTh
3MOTY iHIIIIOBaTH IIATXKHI omeparlii 3a KaprkoBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3UTIB.

19.1.16. Ilicns namanHs KinieHTy ogHOTO mpuMipHHMKa 3asBH NpPO NpHEAHAHHS (i3 3alIOBHEHMM DPO3Z1JIOM
«BinmiTku banky») 1 HagicmanHs iomy YMoOB JoroBopy 3acobamu CHCTeMH IUCTAHIIHHOTO OOCITyrOBYBaHHS
BBa)KaTUMETHCS, 0 baHK Haje)kHUM 4rHOM HagaB KilieHTY oauH MpuUMIpHHK ychoro. Hane)xHuMm miaTBepKeHHIM
HanicnanHs Kiienty YMoB noroBopy 3acobamu CucteMu AMCTaHUIHHOTO OOCIYrOBYBaHHS € BiJOMOCTI IpO L€, IO
30epiratotbes y banky B enekTponHil ¢opmi abo y hopMi JOKyMeHTa Ha manepi (3 iHGopMalliero 1010 JaTH 1 Yacy
HaIiCJIaHHS).

19.1.17. Bin nosimomieHuil mpo Te, WO BCi omepauii Ta mociyrd, siki HagawoTecsi bankom Kiienry,
PETYIIOI0ThCS YMHHUMH 3aKOHOJABUYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHU (JesiKi BUIW OTepariii MOXKYyTh TaKOX
PEryJIIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXaB, B SKHX BOHHM 3/IHCHIOIOTHCS, IHIIIIOKOTHCS YU
onpauboBYIOThCs). Bignosigno 1o 3akoHomaBcTBa Ha baHk Moke OyTH MOKNAACHUH PsJ KOHTPOJBHUX (QYHKIIH y
BiJTHOIIIEHHI JT0 JIeTKUX BUIB onepariii KirieHTta (Harpukiaj, onepaiiii 3 iHO3eMHOIO BaJIOTOIO, OTIepalliil 3 rOTiBKOO,
a TaKOX orepariid, sKi MOXYTb OyTH BIJIHECEHI JIO TiJO3pIIMX) Ta OOOB’SI30K HAJABAaTH PI3HUM JEPKaBHUM Ta
NPaBOOXOPOHHMUM OpraHaM iHGOpMaLilo Npo paxyHKd Ta miaaTixei omnepauii Kiienrta. Ins Bkazanux wineit bank
MoKe nepioguyHo 3anuTyBaT y KiienTta pi3Hi fokyMeHTH Ta/ab0 mrcbMoBi nosicHeHHsl, a KitieHT 3000B’s13y€eThes iX
HaJlaBaTH 3a 3aluToM baHKy y BKa3aHHWl HUM CTPOK. CEJI_AT "VxpekcimMGank"

19.2. KJui€HT mOromKy€eThecs 3 THM, 1I0:
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19.2.1. bauk Mmae mnpaBo Hajicuiaath Kiienty, #oro mnpenctaBHuKam 1 JloBipeHHMM oco0am OyIb-sKy
iHpopMaIrito, y TOMy YHCIi TaKy, IO MICTUTh OaHKIBChKY TaeMHHUITI0O KitieHTa (30Kpema, mpo yci HaJaHi MOCIYTH 1
3MiliCHEHI orepailii), 3a TOIIOMOTO0 Kyp’ €piB, 3ac00iB MOMTOBOTO 3B’513Ky i CHCTEM MUCTAHIIMHOTO 00CITyTrOBYBaHHS,
CJIEKTPOHHUMH KOMYHIKallitHUMH MepeKaMH 3arajbHOro KOPHCTYBaHHS (BIAKPUTUMH KaHAJlaMH 3B’A3Ky), a came
3acobamu eeKTpoHHOI momTH (e-mail), TeredonHoro 1 pyxomoro (MOOLTEHOTO) 3B’s3KY, Mepexi [HTepHeT Tomo. Y
3B’S3KY 3 IMM, baHK 3BUTBHSETHCS BiJ OyIb-sIKOi BiAMOBIAaTBHOCTI 32 PO3TOJIOLICHHS BiANOBIAHOT iH(opMarlii, y Tomy
YHCII TaKol, 10 MICTUTH OaHKIBCBKY TaeMHHUIIO KitieHTa, y pa3i gocTymy TpeTix oci® mo takoi iHpopmauii mig yac ii
nepeaadi 3a3HadeHUME KaHaJIaMH 3B’ S3KY.

19.2.2. Vci mnosinomiienHst banky, y Tomy wuuchmi Hamicnani 3acobamu  CucTeM  TUCTaHINIHHOTO
00CIIyroByBaHHs 1 pO3MIILIEHI y 3arajibHOAOCTYIHUX Kepenax iHndopmanii (y Tomy uuchi Ha Caiiti banky), Kiienrt
3000B’s3aHUN BiACTEXYBaTH CaMOCTIHHO. YCI PHU3WKH, MOB’S3aHI 3 HEOTPHMAaHHSAM TaKHWX MOBigoMieHb, KirieHT
npuiiMae Ha cebe (y TOMy YHCII PU3UKU MIOAO0 HEHAJIC)KHOTO BUKOHAHHS 3MiHEHHX yMOB JloroBopy). VY pasi, SKIIO
KrnienT He BuMHSATHME yci BH3HA4YeHI YMOBaMHU JOTOBOPY Aii II0J0 OTpUMaHHS BUNHMCOK 3a [loTouHmmu i
KapTkoBumME paxyHKamu, BBRKAETbCS, 10 baHK Hale)KHUM YMHOM TOBIJOMUB HOMY ycCIO iH(OPMALIiIO, BKIIOYCHY Y
TaKi BUMUCKH (Y TOMY YHCIIi MIOAO YCIX Omeparliif 3a TAKIMH PaxyHKaMH).

19.2.3. Tudopmanis moo 3aiiicHeHnX orepailiii y CucteMax JUCTAHIIHHOTO 00CITYrOBYBaHHS (iKCYEThCS B
EJIIEKTPOHHUX MPOTOKOJAX, sIKi 30epiraioTecs y banky, 1 siki cTopoHn J{oroBopy AOMOBWIIKCSI BBaXKaTH HAJCKHHUM Ta
JOTTYCTHMHM JJOKa30M TIPH PO3TIISAAI CYAOM a0o iHIMMM KOMIIETEHTHHM OPTaHOM CIOPY MiX HHUMH a0 CIopy 3a iX
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LUTICHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBa EJNEKTPOHHHMX TOKYMEHTIB
BIJIMOBIAHO [0 3aTBepyKeHOro baHkoMm mopsaky (30kpema, HuIIXoM mepeBipkn HomepiB MoOinbHHX TenedoHiB
Hepxarenis, 3adikcoBaHuX y baHKy, 32 JOOMOTOI0 HaNpaBIeHHs MTOBIIOMIICHb Ha I1i HOMepH, ab0 i3 3aCTOCYBaHHIM
Cucrem nucTaHIiifHOTO 00cmyropyBanHs abo Caiity banky).

19.2.5. Tlonoxxenus [loroBopy BH3HA4alOTh MOPSIOK 1 YMOBH BiIMOBH Bia HajaHHS BaHkoMm Ta opepkaHHs
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs aiist KirienTa 1 banka moxomBocTi npunwHeHHS 1ii Kpenutanx
miHi# 1o KapTkoBUX paxyHKIB B OJHOCTOpOHHBOMY THopsaky. Kpim toro, Kiient moxe He orpumyBatu Kpenut (st
[ILOTO JOCTAaTHIM € He IHILIIOBaTH  IUIATDOKHMX onepanid 3a KapTkoBMMM paxyHKaMu 3a BiacyTHOCTI a0o
HEJOCTATHOCTI [T MTPOBEJCHHS TAKHUX IUIATIKHUX Omeparliii BiacHUX KomrTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilonoxenus JloroBopy HaJleKHAM YHHOM BH3HAYAIOTH MOPSAOK i YMOBH JOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy unci 3a 6axxannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a J0moMoror JlomgaTkoBOI KapTKW, BBAKAETHCS TaKWUM, IO OTPHUMAaHUMN
ocobucto KirieaTom.

19.2.8. bank Mae mpaBo Ha JOCTyN a0 KpeAawTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
MOLIMPEHHs Yepe3 Oopo KpeAuTHHX icTopii iHdopMmarii moxo KiieHTta y mopsaky, Bu3HadYeHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamiro (opmyBaHHS Ta 00iry KpemnuTHuX ictopii». IlHpopmamis momo Kiienra, HeoOximHa ms
(hopMyBaHHS HOTO KpeIUTHOI icTopii, Oyae mepenaHa baHkoM 10 OIOpO KpeIWTHHX iCTOpIid, Ha3Ba Ta ajpeca sIKOTO
BKa3aHa y 3asBi nmpo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. BueceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KPEAUTHOI MONITHKN HamioHansHOTO OaHKy YKpaiHu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBUH, sKMMU CTOpPOHM KepyBanucs npu ykinazneHHi [lorosopy. Hacranns
3a3HaYCHUX MOl HE € MiJICTaBOIO IS 3MiHU a0o po3ipBaHHs JloroBopy 3a ininiatueoro Kiienra.

19.2.10. Bank Mae mpaBO BHOCHTU 3MIHH 0 YMOB JOFOBOPY B OJHOCTOPOHHLOMY MOPsAKY (Y BUNAIKaXx,
KOJIM Taki OAHOCTOPOHHI 3MIiHH € MOXXJIMBUMH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TaKOXK
iHiIi0BaTH BHECEHHs 3MiH 710 JloroBopy (y BHITagKax, KOJH 3TiHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JJOTOBOPY IS
BHECEHHSI TaKuX 3MiH HeoOXifgHa 3roja o0ox Cropin). Yci BigmoBiaHi 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BU3HAYEHOT'O 3TiIHO 3 YMOBaMHM JJOTOBOPY, HIiCIIS YOTO CTAIOTh HEB1JI'€MHOIO YacTHHOIO JloroBopYy, 000B’SI3KOBOIO 110
BUKOHaHHS CTOpOHAMH.

19.2.11. He BBaxaeTbcs oOMexeHHAM IpaBa KilieHTa 11010 pO3MOPSIKAHHS KOIITAMH, 1110 O0JIIKOBYIOThCS
Ha KaprkoBux paxyHkax, [lorounux paxyHkax, CremiaabHHX paxyHKax, [lermo3uTHuUX paxyHKiB, PaxyHkax s
oOciyroByBanHsl Bkiani, BimMoBa baHKy Biji BUMHEHHS IUIATDKHUX OMEpaliil 3a TaKMMU paxyHKaMH, SIKIIO Taka
BiZMOBa 00yMOBJIeHA HOpMaMu 3aKOHOAaBCTBA (Y TOMY YHCIII 3aKOHOJaBCTBa y cdepi O0aHKIBCHKOI IISUIBHOCTI, y
cdepi 3amobiranHs Ta MPOTHIIT Jeranizamii (BiIMUBAHHIO) JOXOJIIB, OJIEPKAHUX 3MIOYMHHUM IIIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOT0 3HHULICHHS, Y cpepi BAIIOTHOTO PEryIOBaHHS TOLIO)
Ta/ab0 paBUIAMH IDIATKHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMY YHCII y 3B’ SI3KYy
3 THM, WIO BIJMIOBIJIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
3a0IAIHKCHHS ).

19.2.12. VY Bunaakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopom, y TOMy
YHCIIi TPOIIOBUX, BiH HECTUME BIAMIOBIIATBHICTD 3a L€ y HOPAIKY 1 po3Mipax, 110 BU3HAYGH] Y MORAMEMGAROBODY.
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19.2.13. VYci HOpMH, TOJOXKCHHS, YMOBH, OOMEXECHHS TOIIO, BCTAHOBJICHI 3aKOHOIABCTBOM, Y TOMY YHCIIi
HOPMAaTHBHO-TIPABOBUMH akTaMmu HartiomanbsHOTO OaHKy YKpaiHu, MpaBUIaMu INIATDKHUX cucTeM, [IpaBmmamu baHky
i YMoBaMu noroBopy crocoBHO KirieHTa, 0JHaKOBOIO MipOI0 IilOTh TakoX i cTocoBHO JloBipenux ocib. Kiient
MOBUHEH 3a0e3meunTH BUKOHAHHS JloBipeHMMH 0c0o0aMu yCiX TaKHMX BHUMOT, HOPM, TOJOXEHb, YMOB, OOMEXKCHb
TOIIO, a TAKOK 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeltiB.

19.3. Knient Hagae banky cBoio 3roay Ha:

19.3.1. O6pobky nepconanbHuXx naHux Kiienrta, sik cy0’ekTa mepcoOHaNbHHX JaHUX BiAMOBIAHO A0 3aKOHY
Vkpaian «IIpo 3axuCT HEepCOHANBPHUX AAaHUX», y TOMY YMCII Ha IIAIEpOBHUX HOCIAX, Ha OJIAHKaX KapTOTEK, B
iHhopMarifHNX (aBTOMATH30BaHUX) cucTeMax baHKy Tomio (30KpeMa, y 4acTWHI peecTparlii i 30epiraHHi TaKux
JIAHUX Yy TIepeNiKy KiieHTiB baHky), ans peamizaiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKkiIaneHuMu Mk CTOpoHaMu JOTOBOpaMU, TIpH HaJaHHI baHKiBChKUX mocimyr. O6car nmepcoHanbHuX nanux Kimienrta,
070 SIKUX baHk Mae mpaBo 3MIHCHIOBATH Ipolec 00poOkH, Bu3HadaeThest CTopoHaMH SIK Oynb-sKa iHpopMaris mpo
Kiienra i ymoBu [loroBopy, 1mo crana Bizoma banky npu BcTaHOBJICHHI 1 y Xo/i BigHocuH 3 Kiientom (y Tomy uucii
BiJ Tpetix oci0). KmieHT miaTBepmIKye, M0 HOMY MOBIIOMJICHO MPO MOro MpaBa sIK Cy0 €KTa MNEePCOHATBHUX aHHX,
BH3HAUeHI 3akoHOM YKpaiHu «lIpo 3aXxmcT mepcoHaNbHUX JaHHWX», PO BOJOAUIBII IEPCOHATBHUX NaHMX, CKIIAT i
3MICT TIEPCOHANBFHUX JaHWX, IO 30MparoThCs, MeTy 300py TakWX MaHUX 1 OCiO, SIKUM MOXYTh IepenaBaTHCS HOTo
nepcoHalbHI JaHi. baHk He Hece Oy/Ib-sIKO01 BIAMOBIATILHOCTI 32 PO3TOJIOIICHHS TPETIM 0C00aM MEPCOHATBHUX JaHUX
mono KiieHta y pasi, SKmo Take poO3TOJIOMICHHS HeoOXigHe s peamizarii baHkoMm cBoix mpaB i 000B’s3KiB,
BHM3HAYCHNX YNHHUM 3aKOHOIABCTBOM YKpaiHu Ta ykianeHuM Mmixk Kiiearom ta bankom JloroBopom.

19.3.2. Hagicnanns bankom KiienTy y mopsiaky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpOpMaIlii,
IO MOXKE CTOCYBATHCS MpaBoBiAHOCHH Mix CTopoHamu, y TOMY uucii iHdopmamii mono aissibHOCTI banky, #ioro
MOCIYT 1 IX BapTOCTi, peKIIaMHUX aKIil 1 Iporpam JosIbHOCTI baHky TotIo.

19.3.3. Haganus ynoBHoBaxkeHMM TpexactraBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHITUCOK 3a
KaprkoBumu paxyHkamu ToIo (1Jist nofansinoi nepefayi KimeHTy), a Takox Ha IPUAHSTTS BiJ TaKUX MPEICTaBHUKIB
3asB mpo Bumyck Kaprok. banmk He Hece BiamoBimampHOCTI mepen KitieHTOM 3a HEOTpUMaHHS, HECBOE€YACHE
otpuManHsl, nomkopkeHHs Kaprok, PIN-koHBepTiB, Bummcok 3a KapTKkoBUMH paxyHKaMH TOIIO, SIKIIO BOHU Oyl
HaJlaH1 YIOBHOBaXXEHOMY TpeacTaBHUKY Opranizamii (Ls 3rofia CTOCY€eThCs MTPABOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTHM Y MeXaX 3apIuIaTHOTO MPOEKTY).

19.3.4. OikcyBanHs Oyap-IKMX KOHTakTiB 3 KilieHTOM, B TOMy 4WHCIi, ale HE BHUKIIOYHO, OYAb-SIKHX
teneoHHUX TeperoBopiB 3 KiienToMm (10 mpukiamy, neperoBopi ciiBpoOiTHHKIB BaHky, B ToMy umcii onepaTopiB
Konrakr-ientpy Ta Kitienrta) Ha Oyap-skoMy HOCIi 3 MeTO0 3a0e3MeveHHs] HAJIS)KHOTO OTPUMaHHS TociyT baHky 3a
JOIIOMOT0I0 JUCTAaHIHHOTO 00CIyrOByBaHHSI.

19.3.5. O6po0OKky Ta 30epiranns bankom dororpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiii, aymio- Ta BijgeoMaTepialiB B SKOCTI JOKa3iB MiJ Yac BXUTTS OyAb-iKHX HE3a00pPOHEHHX
3aKOHOJABCTBOM 3aX0/1iB, CIIPSIMOBAaHMX Ha 3aXUCT NpaB Ta iHTepeciB baHky.

19.3.6. IlepeBesenns Ceiidy pasom 3 MaiiHOM, IO MicTHThCS B TakoMmy Ceildi, y BUnanky He3BEepHEHHs
KitienTa 1o banky [uist oTpuMaHHs CBOro MaliHa/HEHaJaHHS IMCBMOBOT 3rojiu Ha nepeBeseHHs Celidy pazoM maiiHOM,
mo mMictutbes B Celidi, y MOpAaKy Ta CTPOKH, BU3HaueHi B myHKTi 13.18 mux YMoB norosopy.

19.3.7. Yci miaTBep/uKeHHS 1 MOTO/KEHHs, HamaHi KirieHToMm y 1iil Ta B iHIMUX CTATTAX YMOB JOTOBOPY i
JOJIaTKax 70 HUX, € OE3BIAKIMYHUMHE 1 0€3yMOBHUMH, HA0YBAIOTh YMHHOCTI 3 MOMEHTY NPUHHSTTS (aKIENTyBaHHS)
Kiienrom INpono3unii banky, a came 3 MOMEHTY IiJIIMCaHHs HUM 3asiBH NIPO MPUETHAHHS 1 TogaHHs ii 10 banky.

19.4. llliisixomM nmpHEAHAHHS 10 YMOB J0r0BOPY :

19.4.1. ta mamanHs no banky Hanme)XHMM 4HHOM OGOPMIIEHOI IJIATiKHOI IHCTPYKINii BiAIOBITHO O BHUMOT
3akoHOJaBcTBa, [IpaBui MmiaThKHUX cucTeM 1 YMOB JioroBopy, KilieHT Hamae cBOrO 3rojly Ha BHKOHAHHS KOXKHOI
TUIaTKHOT onepauii iHiniHoBaHOT Ta 3a3Ha4eHOl y HaJlaH1il HUM IUIaTDKHIA IHCTPYKIII.

19.4.2. rta iHinitoBaHHA IUIaTDKHUX omepauiid i3 3actocyBaHHsAM Kaprok Ta/abo ix peksizuTiB KiieHT Hanmae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaTihKHOI omeparnii 3 KapTkoBoro paxyHKy, iHIIIFfOBaHOI i3 3aCTOCYBaHHSM
Kaptku Ta/abo i1 pexBi3HTiB.

19.4.3. Kiient nHagas baHKy miatixHy iHCTPYKLiIO (SKa MICTHUTBCA B IIMX YMOBax JIOTOBOpY) Ta 3rofy Ha
3IIIHCHEHHS KOXHOT oreparii JJoroBipHOTO CIMCaHHs KOIITIB 3 IOro paxyHKIB, sIK BIIKPUTHX, TaK 1 TAKHUX, II0 OYAyTh
BiZIKpHuTi oMy B BaHKy y nopsiiiky, Bu3HauYeHOMY J{oroBopoM.

Hapnanus KiienTom okpemux 3rof Ajisl 3[iMCHEHHS KOXKHOI OKPEMOi IUIaTDKHOI omepamii 3 paxyHKIB (K
BIIKPUTHX, TaK 1 TaKUX, MO OyAyTh BiAKpUTI Homy B banky), iHinifioBaHOi BiamosinHO 10 ymoB [loroBopy, y TomMy
4yucyi B mopsiiKy JIoroBipHOTo crivicaHHsl, He MOTPEeOYEThCs Ta HE BUMAraeThesl.

CE_AT "Ykpekcimbank"
19.5. CTopoHu 10MOBHIHUCH, LI0:
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19.5.1. VYci nii, BunHeHi bankom Ha mijcTaBi EleKTpOHHHX MOKYMEHTIB, IO SKHMX IepeBipka EjekTpoHHOTo
nignucy KitieHTa Mae yCIminmHui pe3yabTaT, Y TOMY YHCHIl He BUABIICHO IMOPYIIEHB IMUIICHOCTI Takoro EJeKTpoHHOTO
MiJNUCYy, BBAXAKOTHCS TAaKUMH, 110 HAJICKHUM YUHOM iHimidoBaHi Kiientom. VYci JUCTH, TOBIIOMIICHHS,
PO3NOPSIKEHHS, 3BEPHEHHSI, JOPYYCHHS, KJIIONOTAHHS Ta 3asiBU (B TOMY YHCII, sKi nepeadaucHi YMoBaMH J0TOBOPY
JUTSL BIAKPUTTS paXyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEepallii, M0 HIMIOI0TECS B €JIEKTPOHHOMY BUTIISAI 1
mifnvcani / miATBepIkeHI 3a gomomororo EnekrpoHHux mignucie KiieHTa BiImOBIAHO 0 YMOB JOTOBOPY €
PIBHO3HAYHUMU JOKYMEHTaM Ha MarnepoBOMY HOCII Ta BBXKAIOTHCS TAKUMH, 110 MiAMKUCaHI BIACHOPYYHUM IIiANHACAMU
KiienTa, MaioTe MOBHY IOPHUAWYHY CHIYy, MOXYTh OyTH MpEICTaBIC€HI A0 CYAy B SKOCTI HAJEXKHOTO JO0Kasy.
Enextponnnii mianvuc He Moke OyTH BM3HAHO HeAiicHMM depe3 Te, mo BiH He Mae crarycy KEII gm uepes ioro
eJIEKTPOHHY (hopMy.

19.5.2. TliaTBepIUKEHHSIM HA/iCIaHHS JOKYMEHTIB B EJICKTPOHHOMY BHIVISII (BiANpaBJICHHS, OTPHUMAHHS,
TOIIO) € 30epexeHi maHi mpo chopmoBaHe Ta HampaicHe CTOPOHI MOBIIOMIICHHS 3 BUKOPHUCTAHHSIM EIEKTPOHHUX
KOMYHIKAI[ITHUX MEPEX 3aralbHOr0 KOPUCTYBaHHS (BIIKPUTUMU KaHAJIaMH 3B’s3KY), 30KpeMa 3ac00aMu eJIEKTPOHHOL
nomt  (e-mail), TenedoHHOTO 3B’S3KYy, IO BBaXAETHCS JICTITHAMHAM  MiATBEPUKEHHSIM  (QaKTHYHOTO
npuiioMy/miepeiadi  Takux JOKyMeHTiB CTopoHamu/ymOBHOBRXEHHMHU IpencTaBHUKamMu CTOpiH 1 HE BHMAarae
JIOJJATKOBOTO JIOKa3yBaHHSI.

20. Kondinenuiiinictp

20.1. VYca indopmarnis crocoBHo Kiienta (y Tomy umcii iHpOpMalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHUITIO, KOMEPUIHHY TAEMHHIIIO, TAEMHHIIO (HIHAHCOBOI'O MOHITOPHHTY, HOTrO TIEpCOHANBHI JaHi, BiIOMOCTI MO
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTrO BiIOMOCTI OCOOHCTOTO, TpodeciitHoro (BKIIFOYaroun mpodeciiHy
TAEMHHMITIO Ha PHHKAX KaIliTady Ta OpraHi30BaHMX TOBAapHUX PHHKAX), AUTOBOTO 1 KOMEPIIIHHOTO XapakTepy), B YCHiH
Ta y MUCBMOBIH Qopmax (y TOMy 4YHCIi B AOKYMEHTax i eNeKTpOoHHUX (aiinax), mo crana Bimomoro banky mim gac
yKJIameHHsl i BuKoHaHHA JloroBopy, € xoH(inmeHmiiHOWO iHpOpMamieto KimieHTa Ta BimHOCHTBCA a0 iH(MOpMAIi 3
00OMEXEHHUM JJOCTYTIOM.

20.2. KiieHnT uuM Hajae cBOO 3roay (103Bin), a bank mMae npaBo (0e3 HeoOXimHoCTI oTpuMaHHs Bia Kiienra
OyIb-SIKUX JIOJIaTKOBUX JIOKYMEHTIB, MOTOJKCHb, CXBAJICHb TOINO) HAJaBaTH 1 HAJICWIATH KOHQIJICHIIIHHY
indopmarnito Kiienra, y Tomy umcii iHpOpMaIiio, mo MICTUTh OaHKIBCbKY Ta€MHHIIIO, KOMEPIHY Ta€MHHIIFO,
TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY:

- opraHaMm i oco0am, fKi MaloTh MpPaBO Ha OTpUMaHHs iH(popMmamii 3 0OMEKEHHM IOCTYIOM 3TiTHO 3
MOJIOKEHHSIMU 3aKOHO/AaBCTBA — Y BHIAAKAX, 00ciAraXx 1 MOpsAAKy, MO BWU3HAYEHI BIAMOBITHUME TPaBOBUMH
MOJIOKECHHSIMH;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHII IUIATDKHAM OprafizailisM 1 iX ydacHMKam), IHIIMM oco0am, IO
00CITyrOBYIOTh 3/IIMICHEHHS OTepalliii y paMKax IUIaTIKHUX CHCTEM — Y BHITQJKaxX, o0cATax 1 MOPSIKY, 110 BU3HAYEHI
MpaBWJIaMH TUIATDKHUX cucteM, llpaBunamu baHky, mpaBoumHamu MiK baHKOM 1 TDIATDKHUME OpraHi3allisiMu
BIITIOBITHUX CHUCTEM;

- IHITMM HaJjaBavyaM IUIATIXKHKUX MOCIYT BIIMOBIIHO JI0 MOJIOKEHb 3aKOHOIABCTRA;

- ocobam, sikux baHk 3aiyyaTnMe 3 METOIO Opradisauii npouecy HagaHHs baHKIBCHKUX MOCTYT — y BHIIAAKaXx,
KOJIW HaJlaHHA iH(opMalii 3 oOMeKeHHM TOCTYNOM € HEeOOXiJHWM sl opraHizalii Takoro mporiecy, y ofcsrax,
HEOOXIIHUX JIIsl HAJIS)KHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (YHKIIIH, Y MOPSAKY, 0 BU3HAYEHH MPaBOYNHAMH
Mk baHkoM 1 TakuMHu oco0aMu;

- oco0am, sxkux baHk 3amydatume 3 METOIO 3aXHCTy MpaB Ta iHTepeciB baHky, y ToMy 4nci Aj1s1 CTATHEHHS 3
Kitienra (fioro cnankoeMiliB) Oyab-aKoi 3a00proBaHOCTi mepe]; baHKkoM, y TOMY YHCIT MPABOOXOPOHHUM 1 CYI0BHM
opraHaM, opraHaMm HoOTapiaty, 0co0aM, 3 SKMMH YKJIQJaTUMyThCS JIOTOBOPH CTOCOBHO HAJaHHS BiAMOBIIHUX
IOPUINYHUX IIOCTYT, Ta OyIb-KMM IHIIMM BIINOBIZHMM OCO0aM — y BHIAJKaX HEBHKOHAHHS 1 HEHAJIEKHOTO
BUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopoM, y oOcsrax, HEOOXIAHMX ISl HAJIEKHOTO 3aXKMCTY BiJIIIOBIIHUX ITPaB
Ta iHTepeciB baHKy, y NOpSIKy, 10 BU3HAYCHUH MTOJIOKEHHSIMHU 3aKOHO/IABCTBA 1 PaBOUYMHAMU MK BaHKOM 1 Takumu
ocobamu;

- opranam llenciiiHoro ¢onny Ykpainu, opranam MiHicTepcTBa COLiaIbHOI MOMITHKH YKpaiHH, HABYAJIbHUM
3aknagaM, Opradizamii — y BUNagkax BiIKpuTTS KapTKoBHX paxyHKIB 3 METOI0 3apaxyBaHHS Ha HHUX IICHCII,
COLiaJIbHOT IONIOMOTH Ta iHIIMX BH3HAUYEHHX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUINCHII1, 3apo0iTHOI miaTtu Ta
IHIIMX BUIUIAT y MeXax 3apIUIaTHOTO MPOEKTY (BiAMOBiAHO), y obcArax i MOpsAKY, 10 BU3HAYECHI MOJOXKEHHIMHU
3akoHOJaBCcTBA 1 MpaBOYMHAMHM MK baHkom i Takumm ocobamu (y ToMy uHchi iH(opMaliio Mpo PeKBi3UTH
KapTkoBux paxyHKiB, 3JifiCHEHHS BiJIIOBIJHHX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS oOmeparii 3a
KapTtkoBumu paxyHkamu BHKIIOYHO JloBipeHMMH oco0amu, BiACyTHICTH omepauiii 3a KapTkoBumu paxyHkamu,
HasBHiCTh Y KitieHnta 3a6oproBanocTi nepen bankom, 3akputrtst KapTkoBux paxyHkiB);

- KOHTPOJIOIOYMM OpraHam (opraHaMm JOXOJiB 1 300piB) — y BuUmajkax BHHbOAAHMmpeBawrmotr (yHKIin
nojgarkoBoro arenta Kiienra, y oOcsirax 1 mopsanxy, mo BuzHaueHi IlogaTkoBuM KojekcoM YKpaiHu (IOJaeThCs
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HOATKOBUI PO3PaXyHOK CYMH JOXOJY, HapaXOBaHOTO (CIIAYEHOT0) Ha KOPHCTH IUIATHUKA IOJATKY, a TAKOXK CyMH
YTPUMAHOTO 3 HBOTO TOJATKY);

- ocobam, sikuM bask BiacTynarume mpasa 3a [JoroBopoM — y BUNagKax BiJICTYIUICHHS TaKUX MpaB, y oOcsrax
1 IOPSKY, 1110 BU3HAYEHI MpaBourHAMH MK baHkoM 1 Takumu ocobamu;

- oco0awm, sIKi 3IIHCHIOIOTh PEUTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaroTh y9acTh B TIPOIIEC] CeK FOPUTH3AIIiT
akTuBiB banky — y Bumaakax, odcsrax i mopsaky, 1o BU3Ha4eHi MpaBoOYMHAMHU M baHkoM 1 Takumu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKax, o0csarax i
MOPSAAKY, [0 BU3HAYEHI MOJIOKEHHIMHU 3aKOHOJABCTBA, TPaBOYMHAMHU Mk baHKOM 1 010p0 KpeAUTHUX iCTOPIH;

- TpetiM ocobam, skux baHk 3amydatnme anst BiOKputTTs (po3kpurts) CeiidiB — y BHITagKax, BU3HAYECHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMH JAOTOBOPY, Ta Y MeXKax, HEOOXiAHUX AJIsl BAKOHAHHS HUMH BiAMOBITHUX (QYHKIIH;

- iHIUM 0co0aM — BIAIOBITHO A0 MOJ0XEeHbh 3aKOHOAABCTBA 1 MPABOYHHIB, yKJIageHNX MK CTOpOHaAMH.

20.3.Ycs indopmarist crocoBHo Banka (y Tomy 4mcii iHpopMallis, MO MIiCTHTh HOTO 0aHKIBCHKY TAEMHUIIIO,
MIEPCOHAIIBHI JIaHI HOTO MpAaliBHUKIB, BIJIOMOCTI PO HOro (piHAHCOBO-CKOHOMIYHHI CTaH, CUCTEMH OE3IeKU Ta 1HIII
Horo BimomocTi ocobucToro, mpodeciiiHoro (BKIOYAaOUd MpodeciiHy TaeMHUII0 Ha pHHKAaxX KamiTamy Ta
OpraHi30BaHMX TOBAapHUX PHHKAX), AIJIOBOTO 1 KOMEPIIITHOTO XapakTepy), B YCHIN Ta y MUChMOBiH Qopmax (y ToMy
YHUCIIi B JOKYMEHTAX 1 eNeKTpoHHHX (haiinax), mo crana Bigomoro KitienTy mig gac yknageHHs 1 BukoHaHHs JloroBopy,
€ koH(pimeHiitHO iH(hopMarlliero baHky Ta BiTHOCUTBCS 10 iH(OPMAITT 3 00MEKEHUM JTOCTYIIOM.

20.4. Kniert Mae mpaBo HamaBaTu KoH(pimeHmiiHY iHdopMariito banky TperiMm ocobam (6e3 HEOOXimHOCTI
oTpuMaHHs BiJ baHKy Oyap-SIKMX IOJAaTKOBHX IOKYMEHTIB, ITOTO/PKEHb, CXBAJCHb TOIIO), SKIIO TaKe HaIaHHI
iHpopmalii Oyne 3AiiCHIOBATHCS BHKIIOYHO Ha BUKOHAHHS BUMOT 3aKOHOJABCTBa i YMOB noroBopy. Ilpu npomy, B
ycix iHmmx BUnaakax KieHT 3000B’s3aHul HE po3KpHBaTH KOHGiACHIINMHY iHQopmarito banky TperiM ocobam 0e3
MOTIepeTHBO1 MMCHEMOBOI 3roau (103Boiy) baHKy, a Tako)X HEe BUMHATH 1HIUX Jii, BHACTIAOK SKAX Taka iHpopMaIlis
Oyzne po3KkpHTa TpeTiM ocobaM, HE3aleXHO B XapakTepy TaKux i, B TOMy YHCIi HE OMMyOJIKOBYBaTH TaKy
iH(popMallito.

20.5. CropoHn MOXYTh TiepefaBat iH(QOpMAaIIi0 3 0OOMEKEHUM JOCTYIIOM OCOOHUCTO ii aapecaTaM, a TaKOXK
HaJCHUIATH ii Kyp €poM, 3acobaMy MOIMITOBOTO 3B’s3Ky i CHCTEM NWCTaHIIIHOTO OOCITyrOBYBaHHS, €ICKTPOHHUMH
KOMYHIKAIlIHHUMH MepeKaMH 3arajJbHOTO KOPUCTYBaHHS (BIIKPUTUMH KaHajdaMd 3B’S3Ky), a came 3aco0amu
enekTpoHHoi mortH (e-mail), Tenedonnoro i pyxomoro (MoGiIEHOT0) 3B’ 53Ky, Mepexi [HTepHET TOIIIO.

20.6. BpaxoByroum 3romy Kiienta, mo Mictuthecst y 3asBi mpo npuenHaHHs, baHk mae mpaBo (6e3
HeoOXiMHOCTI oTpuMaHHs BiJ KitieHTa Oyb-IKUX JOAATKOBHX JOKYMEHTIB, IOTO/XKEHb, CXBaJIEHb TOIO) 00pOOJIATH
nepcoHanbHi fani Kiienta (Ha mamepoBUX HOCiSX, Ha ONaHKax KapToTeK, B iH(QOpMaliiHUX (aBTOMATH30BaHUX)
cucTeMax baHKy TOIIO, y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs TakuxX JaHWUX Yy Teperiky KIieHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’SI3KiB, BHU3HAYCHHX 3aKOHOJABCTBOM 1 YkiajeHMMH MiK CTopoHaMu
JoroBOpamH, Tpu HajaHHi bankiBckkux mociyr. OOcsr nepcoHanbHux qanux Kiienra, mono skux bank mae mpaBo
3IIHCHIOBATH Ipoliec 0OpoOKH, BU3HayaeThcsi CTopoHamu sIK Oyab-ska iHopmais npo Kiienra 1 ymosu lorosopy,
o crana BizoMa baHKy mpu BCTAaHOBIEHHI 1 y XOAi BiIHOCHH 3 HUM (y TOMYy 4YHCIi Bif TperTix oci0). KimieHnTy
MOBIJJOMJICHO MPO HOTo IMpaBa SIK Cy0’€KTa TMEpCOHANBHUX JaHUX, BH3HAa4YeHI 3akoHOM Ykpainm «[Ipo 3axuct
HEPCOHATBHUX JaHUX», BOJIOIUIBI EPCOHATBHUX JAHHUX, CKJIAJ 1 3MICT NEPCOHATBHUX JTaHUX, IO 30UPAIOTHCS, METY
300py TakuX JaHUX i OCi0, SKUM MOXYTh TepeqaBaTHCS WOTO TepCcOHANbHI AaHi. baHk He Hece Oymb-sfKOl
BIJINIOBIIAJIHOCTI 3a PO3TOJIONICHHS TPETIM 0Cc00aM TMepCOHANBLHUX JaHMX I10oa0 KitieHTa y pasi, SKIIO Take
PO3roJoIIeHHsT HeoOXiaHe s peanizaiii baHkoM cBOiX mpaB Ta 000B’SI3KiB, BU3HAUEHUX YMHHUM 3aKOHOJaBCTBOM
VYxpainu ta yknageaum Mk Kimientom 1 bankom Jlorosopom.

20.7. Yci nonoxenHs JloroBopy mom0o KOHQiAEHIIHHOCTI i 00OpOOKH MEPCOHANBHUX JaHUX 3AIHIIAIOTHCS B
CUJTI HeOOMEXKESHMI TIePioJT Yacy Micyisl IPUIMHEHHS a00 po3ipBanHs JJorosopy.

21. 3akoHO1aBCTBO. Y peryJ/Ji0BaHHS CIIOPiB

21.1. Jlorosip yKjaJa€eThCs BIAMOBIIHO JO MOJOKEHh 3aKOHOIABCTBA. 3 YCiX IHUTaHb, 110 HE BPEryJIbOBaHI
YmoBamu noroopy, CTOpoHH KepyoThcs 3aKOHOAABCTBOM, MPaBUIaMHU AT KHUX cucTeM 1 [IpaBunamu banky.

21.2. VYci cnopu i po30iKHOCTI, IO MOXYTh BHHUKHYTH Mik CTopoHamu y Xoxi peamizanii Jlorosopy,
BUPILIYIOTHCS NIITXOM MIEPErOBOPIB.

21.3. SIkmo crmip HEMOXXJIMBO BHPIMIUTH IIISIXOM IEPETOBOPIB, BiH BUPIIIYETHCS y CYJOBOMY IOPSIKY 32
BCTAHOBJICHOIO MIiJBIIOMYICTIO Ta MiACYAHICTIO TaKOro CHOPY Yy TMOPSAAKY, BH3HAYEHOMY IIOJIOXXKEHHIMH
3aKOHOABCTBA.

21.4. 3rigno 3i crarrero 259 LK Vkpainu CTpoK MO30BHOI JABHOCTI IIOJO YCiX T'POIIOBHUX 3000B’S3aHb
Knienra 3a [loroBopom (y ToMmy uucii, moao noramenHs 3aboproBanocti Kiienra nepex bankom 3a [lnatixaumu
MOBIIOMJICHHSIMH, 3a00PrOBaHOCTI 31 CIIATH KOMICIHHOT BUHAropoau, TeXHiuHOi 3a00proBaHoCTi, 3a00proBaHOCTI 3a
Kpeaurom 1 mpoueHTamu 3a KopucTyBaHHS Kpeaurom, 3a0oproBaHoCTi 3 BigmkoGHEadFsy xeerep@nyk TOHECECHUX
bankom (30inpmennx Ha cymy I1JIB), 31 crtaty mrpaduux caHkuiit (mwtpadis i neHi), Oyap-sSKuUX iHIIKNX IUIATEXKIB,
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BU3HAYCHUX YMOBAMH JIOTOBOPY 1 IMOJOXKEHHSIMH 3aKOHOJABCTBA) 301IBIICHO, Y 3B’SA3KYy 3 YMM BiH ckiagae 10
(mecsTh) pOKIB.

22. T'apanTyBaHHs BKJIAAIB (i3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHsS POHIOM BiJIIKOMYyBaHHS KOINTIB, IO OOJIKOBYIOTHCS HAa paxyHKaX, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBanHs BKIagiB Gpi3uuHUX 0ci0» Ta HOpMATUBHO-IPAaBOBUMH akTaMu DoHTY.

23. Jorpumanus HopMm Ta BumMor Yroau FATCA Tta 3arannHoro cranaapty 3BitHocTi CRS ais1 mineid
Bbararocroponnsoi yronu CRS

23.1. B minsax BukoHnanus Bumor Yrogu FATCA, a Takox bararoctoponnpoi yrogu CRS mum KiienT Hanae
banky no3Bin Ha posrojnomenHsa iHdGopmarii mogo Kiiedra, sika MicTuTh 0aHKIBCHKY TAEMHHITIO, TIEPCOHANBHI JaHi
Kiienra Ta #ioro npeacraBuukis/[{oBipennx ocid, iHhpopmaito 3 00MEKEHUM JOCTYIIOM, 10 Bizoma banky, B 00cs3i,
HEOOX1THOMY JUTA TIOAAHHA 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BUMor Yroan FATCA Tta/a6o baratoctopoHHBOT
yroau CRS.

23.2. Kuienr Ta yci Horo npeacraBHukn/JoBipeHi ocodu 3000B’s13aHi HagaBaTH Ha BUMOTY baHKy HOKyMeHTH
abo BimomocTi 3rigHo 3 BuMoramu l[logarkoBoro Komekcy Ykpainu, mo crocyroTbes BukoHaHHs Yromaum FATCA
ta/abo baratoctoponuroi yrogu CRS, 3aransHoro crangapty 3BiTHOcTi CRS, y Tomy umci, HEoOXiaHI 1715 HaIeKHOT
KOMIUIEKCHOI mepeBipku Ta BuBUeHHs KimieHTa Ta #ioro mpencraBHuKIB/[loBipeHNX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix momatkoBoro crarycy. Kimient 3000B’s3anuii(-i) nporsirom 30 kaneHmapHHX IHIB iHpopMyBaTH baHK mpo
3MiHy CBOT'O TOJATKOBOTO CTAaTyCy IMOAATKOBOTO pe3uaeHcTBa KitieHta, #ioro mpezncraBaukis/JloBipeHHX OCi0 Ta
HeralHO HajaTh A0 baHKy MiATBEpIKYHOYi MOKYMEHTH Ta JOKYMEHTH, BH3HAYEHI m.39%2 cr. 39° IomarkoBoro
KOJIeKCY YKpaiHu.

23.3. bank 3000B’si3aHMiI BUKOHYBAaTH Ta B)KWUBATH BCIiX 3aXOJiB JUI JOTPUMAaHHSI HOPM Ta BUMOT YTOIU
FATCA Ta/abo baratoctoponnroi yrogu CRS. Ha BukoHaHHS 3a3HadeHMX BUMOT baHK Mae mpaBo BHMAaratd Ta
orpumyBatu Bin Kiienta ta #oro mpencraBHUKiB/[IoBipeHHX 0Ci0 ITOKyMEHTH ab0 BiIOMOCTI 3TiHO 3 BUMOTaMH
Yroau FATCA Ta/a6o Bbararocroponnsoi yroau CRS, y Tomy 4mcii, HeoOXimHi st HOro/ix HaleXHOI mepeBipku. Y
pasi HenoganHs Kitientom abo Horo mpencraBHuKamu//{oBipeHMMHU oco0amMu TakuX JOKYMEHTIB a0 BimomocTeit abo
yMECHOTO HanaHHs KirieHToM HenmpaBIuBUX BiOMOCTe mpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
00CIIyrOBYBaHHI paxyHKy, BiAMOBUTH KilieHTy y 3ailiCHEHHI MJIaTDHKHHX Olepaniii Ha KOPHUCTh OJEpXKYBadiB
(6enedimiapi) abo depe3 ocid, mo He goaepx yrThes BUMOT FATCA Ta/abo BuMor 3araipbHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHK Ma€ MpaBoO 3aKPUTH PaxyHOK BUKIIIOYHO Ha BJIACHHUI po3Ccys y Bumajkax: (a) sikiio Kimientom He
MOJIaH1 JIOKYMEHTH a00 BIZJOMOCTI, HEOOXIiIHI JJIsl 3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOT nepeBipku Kitienra abo #oro
npencTaBHUKiB/[loBipeHNX o0ci0, abo skmo KiieHToM yMECHO HaJaHI HEMpaBAWBI BiIOMOCTI mpo cebde/cBoix
npezacraBHUKIB/JJoBipeHnx oci0, Ta/abo (0) 3a HasBHOCTI iHIIMX OOCTaBUH, mependadeHux [lomaTkoBUM KOaeKcOM
Ykpainu.

23.5. bank He Hece BiAnoBiganbpHOCTI niepe KimienTom, fioro KOHTpareHTaMu 3a Oyb-Ki yTpUMaHHS, CAHKIIIT,
oOMeXEeHHS Ta iHIII HETaTHBHI HACIIJIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO Taki
HACITIJIKM TIOB ‘s13aHi i3 BuKoHaHHsM BuMor Yrogan FATCA Ta/a6o bararocroponnsoi yrogu CRS 3 6oky [Togarkosoi
ciryk0r 1HO3eMHOT KpaiHu, 0aHKiB-KOPECIOH/IEHTIB Ta 1HIINUX 0cCi0, M0 MPHUIMAaOTh y4acTh B MepeKas3ax, a TaKoxK 3a
OyIb-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOIY Ta/ab0 HEOTpUMaHi JOXO/IH.

24. 3mina YMOB J10T0OBOPY

24.1. bamk Mae mpaBo BiAmoBimHO 10 crtarti 651 [luBinpHOTO KOJEKCY YKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIZIKY ¥ MOBH JIOTOBOpPY, NoBigoMuBIIY KitieHTa rpo Taki 3miHu He mi3Hime Hix 3a 10 (mecsaTs)
KaJeHIApHHUX JHIB JI0 X BBEJIEHHS B JIif0, & B YaCTHHI 3MiHH 1o Tapudis, 3MiH 10 YMOB JIOTOBOPY, IO PETYIIOIOTH
yMOBH HajaHHs nociyr 3a Kaprkosumu/[lorounnMu paxyHkamu - He mi3Hime HiX 3a 30 (TpuausTh) KaJeHAApPHUX
JHIB 710 1X BBeAeHHs B aito. Skuto KiieHT He 3rojeH 3i 3MiHaMH, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu JlOroBip 110
JIaTH, 3 SKOT BOHHM 3aCTOCOBYBATUMYThCS, O€3 CILIaTH JIOJATKOBOI KOMICIHHOI BHHAropoaM 3a HWOro po3ipBaHHS,
NOTIEPEHbO0 TIOTAacHBLIM BCIO 3aboproBanicTe 3a JloroBopom. B iHmOMYy BHIIaAKy Taki 3MiHHM BBaXKarOTbCS
npuiiasitumu  Kimienrom. bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPSIIKY YMOBH JOTOBOPY, IIO
nepen0dadaoTh BIPOBA/KEHHS HOBUX TOCHYr baHky Ta/abo mokpaiieHHs yMOB oOciyroByBaHHs KiieHta (y ToMy
YHCHi, AKIIO BIOCKOHAMIOIOTHCS il0Yl MPOAYKTH, 3alPOBAIXYIOTHCSI HOBI NMPOAYKTH, 3ACIIEBIIOIOTHCS IMOCITYTH
banky, mom’skmryerbcsi BimmoBimanbHicTh KitieHTa TOmIO) Ta/abo TOB’s3aHi 13 3MiHAMU J0 3aKOHOAABCTBA,
noBijomuBIiy KiieHTa mpo Taki 3MiHM HE Mi3Hime Hik 3a 1 (0AMH) KaJeHIapHUI IeHb J0 JHS HAOpaHHS YHHHOCTI
3MiHaMH 710 YMOB JOroBopYy (SKIIO iHIIMH CTPOK He Oyjie BU3HAUEHMH PIlIEHHAM yNOBHOBAKEHOIO KOJIETialbHOIO
oprany baHky, sikuil BU3Hauae naty HaOpaHHS YHHHOCTI TaKUX 3MiH). CEAAT "Yipexcimtari
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24.2. Indopmaniro momo BHeceHHs 3MiH B Tapudu i ymoBu JloroBopy bank mnosimomise Kiienty 3a
normomoror0 CHcTeM AMCTAHI[HOrO OOCIyroByBaHHsS Ta/a00 MOOUIBHOrO 3B’SI3Ky Ta/a00 IHIIMX 3aco0iB
JUCTaHIIMHOI KOMYHiKamii, B TOMYy YHCIi, MOOLIBHOTO 3acTOCyHKY Ta Web nomaTkiB (30KpeMa, ajieé He BUKIIIOYHO
Viber, Messenger Ta iHmi) abo B iHmmi croci, Bu3HaueHuit ymoBamu JloroBopy, aje i3 3a0e3me4eHHsIM MOXKITUBOCTI
BCTAaHOBHTH /ATy HAJCHJIAaHHS Takoro moBimomueHHs. Kpim toro, bank po3mimtye indopmamiro mpo 3mian Ha CaiTi
Banky. KitieHT 3000B’s13aHUI CaMOCTIHO BiJICTEKYBaTH HASBHICTh BiJIIOBITHUX TIOBIIOMJICHb.

24.3.3minu o [loroBopy € moromkerumu KitieHTOM, SIKIIO 70 JaTH, 3 SIKOi BOHU OYAyTh 3aCTOCOBYBATHUC,
Kiient ve noBimomuts bank mpo posipBanus [loroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHuit
HEBIJKJIaIHO TFICHMOBO TOBIMOMHTH Tpo e baHk, myisi BupimieHHS MUTAaHHA PO po3ipBaHHA J[OTOBOPY 1 3aKPUTTA
paxyHKy(-iB).

24.4. Sxmo KiieHT mojaB BiNOBIMHI 3asBU IO JAaTH BBEJCHHS Y JIF0 BIJMOBIIHUX 3MiH JI0 YMOB JIOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4yeHi ii, a0 He MoJaB TaKi 3asBH 7O BIAMOBITHOI AaTH abo X MojaaB ixX
Mi3Hille, BBAXKAEThCS, 10 KITieHT moroauB yci BiAMOBiMHI 3MiHU 10 YMOB A0roBOpY. Y pasi, skio Jloroeip HaOys
YUHHOCTI y TepioJl MiXX MOMEHTOM MoBigoMJIeHHsT baHkoMm mpo iHIliIOBaHHS BHECEHHS 3MiH A0 YMOB JOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y [if0, BBAXKAETHCA, 110 KiTieHT morouB Taki 3MiHN 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT TOJaHHS 3asBU NP0 NpHUETHAHHS 10 baHKy BiH moBHMHEH OyB O3HAHOMHUTHCS 3 TaKHMMH 3MiHAMHU Ta y pasi
HE3To/IY 3 HUMH — He TI0AaBaTH 3asiBy Mpo NpueaHanHs 10 baHky).

2453 ™MoMeHTy 3MiHM YMOB [IOTOBOPY TIONEpENHI IX TIONOKEHHS HE WAIATAIOTh MONATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii JloroBopy, NopsiiokK iioro po3ipBaHHst

25.1. JloroBip HabyBae YHHHOCTI y ATy, BCTaHOBJIEeHY bankoM y 3asBi npo npueananHs (y po3aim «BigMiTku
banky»), 1 i€ 10 MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopom.

25.2. JloroBip Moke OyTH po3ipBaHHI 3a B3aEMHOI0 3101010 CTOpiH.

25.3. JloroBip mMoxe OyTH po3ipBaHuil 3a iHimiaTHBOO KirieHTa (B OAHOCTOPOHHBOMY TOPSAKY) MIIIXOM
nonanHs a0 baHky BimnosinHoi 3asBu (y pasi BimmoBu Kiienta Bin JloroBopy). 3 meroro posipBanHs Jlorosopy
KJienT 30008’ s13aHHl TONATKOBO BUMHHUTH YCIO CYKYITHICTh TaKHX JIili:

noxatH 10 baHky y mopsuky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MHCHMOBI 3asBH PO 3aKpHUTTs ycix [lorounnx,
Oxpemux 1 KapTkoBux paxyHKiB (32 HasBHOCTI TaKMX paxyHKiB), PO NPUNHHEHHS MalHOBOTO HaiMy (OpeH[H)
CelipiB (32 HasgBHOCTI Takoi OpEH/M);IHILlIIOBATH 3aBepluanbHi omepamii 3a ycima [lorounmmu, Oxpemumu i
KapTkoBumME paxyHKamH, SKIIO Ha TaKUX paxyHKax € 3aJIMIIKH KOIITIB, a TakoK moBepHyTH banky Cefidwu i mo 2
(mBa) xmoui Bim HuX y cradi, B skomy Ceiipu i kmoui Big HuX Oynu orpumani Bin banka (3 ypaxyBaHHSIM
HOPMAaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi IOCTPOKOBO BUKOHATH) yCi TpomioBi 30008’ s3anns Kitienta nepen bankom (y Tomy uncii
3000B’s13aHHS 3 TIOTAIlIeHHs 3a00pTroBaHOCTI 32 [IMaTi>KHUMU TTOB1TOMIIEHHSIMH, 3a00PTrOBaHOCTI 31 CIIJIaTH KOMiCIHHOT
BUHAropozu, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mpoiieHTamMu 3a KOpUcTyBaHHs Kpeautom,
3a00pProBaHOCTI 3 BIAIIKOJYBaHHS BUTpar, MoHeceHHX bankom (30inbmennx Ha cymy [1/IB), 3i cimaru mrpaduux
caHKLi# (mwTpadiBs 1 eHi) Ta ycixX IHIMINX [UIATEXiB, BU3HAYCHUX Y MOBaMH JOTOBOPY)).

VY pasi BunHenns KiieHToMm ycix 3a3HaueHmx i, Jorosip (OKpiM HEBUKOHAHHX 3a JIOrOBOpOM TpOIIOBHX
3000B’s13aHb 1 YMOB, [0 BU3HAYAIOTh MOPSJIOK 1X MOTAIIEHHS, a TAKOXK YMOB, 1[0 CTOCYIOTbCS 3IMCHEHHS BKJIAHUX
(memmo3uTHHX) onepalliii — y pa3i HassBHOCTI BkianiB, po3MinieHnx y pamMkax JloroBopy) BBaxaeTbCst pO3ipBaHUM:

y JIeHb BUYMHEHHS OCTaHHBOI 3 TaKuX Ail (y pasi, akmo Ha KapTkoBux paxyHkax He OOJIKOBYIOTHCS 3a0JIOKOBaHi
bankoM koitu) abo

y JeHb 3HATTS baHkoMm OJIOKYBaHHsI 3 KOINTIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, sIKIIO Ha
KapTkoBux paxyHkax o0JiKOBYIOTHCS 3a0510K0BaHI baHKOM KoIITH).

25.4. Ileit JloroBip mMoxe OyTH po3ipBaHMI /10 CIUIMBY CTPOKY Horo aii 3a iHimiatuBoro banky (B
OJIHOCTOPOHHBOMY HOPSAJKY) Y OyAb-IKOMY 3 TAKUX BUIA/IKIB:

akmo 3000B’s3aHHs KimieHta 3a JIoroBOpoM He BUKOHYIOTHCSI Ta/a00 BUKOHYIOTHCSI HEHAIEKHUM
YUHOM;

gkmo omepauii (omepauii J{oroBipHOro cmnucaHHs Ta TPUMYCOBOTO CIUCaHHA (CTSATHEHHS) He
BpaxoByIOThCs) 3a ycima [Torounnmu, Oxpemumu 1 KapTkoBUMH paxyHKaMu HE 3[11IHCHIOIOTHCS MPOTATOM 3
(TpbOX) POKIB MIJIPSJ 1 HA TAKUX PaxyHKax HEMae€ 3aIMIIKiB KOIITIB, a TAKOX 3a /loroBopoM He HaAal0ThCs
iHII1 baHKIBChKI OCTYTH;

sKIo onepauii (onepauii JloroBipHOro CnucaHHs, MPUMYCOBOTO CIUCAHHS (CTSATHEHHs), omeparii 3
BHILTATH baHKOM MPOLEHTIB HAPAXOBAHMX HA 3AIIMINOK KOLITIB HA TAKOMY PaxyHKY. HS BRABQBYIOTHCS) 3a
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ycima [Torounumu i KapTkoBUMU paxyHKaMH He 31HCHIOIOTHCS IPOTITroM 3 (TphOX) POKIB MiPsI 1 HA TAaKUX
paxyHKaxX HasBHI 3QJIMIIKH KOIITIB, a TAKOXK 3a JIoroBOpoM He HaatoThCs 1HI baHKIBChKI TTOCITYTH;

SIKIITO BUHUKJIM BH3HAYCHI 3aKOHOAABCTBOM (y TOMY 4HCi Y cdepi OaHKIBCHKOI AISIBHOCTI, ¥ cdepi
3armobiraHHsg  Ta TOPOTHAIT Jieramizamii (BIAMHMBAHHIO) JOXOMiB, OJEPKAaHUX 3J0YMHHUM LUIIXOM,
(dhiHaHCYBaHHIO TepopU3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HHUIIEHHS TOIO) MiJCTaBU
JUTSL BIIMOBH BiJ miATprMaHHs 3 KITIEHTOM JiJIOBHX BiTHOCHH;

y pa3i HEeMOXKJIMBOCTI MOAAIBIIOTO HagaHHs mociyr 3 openau CelidiB baHkoMm BiANOBiAHO 10 yMOB
nporo Jlorosopy (3a ymoBH, 110 3a JIoroBopoM He HaAarThes iHIN baHKIBChKI MOCTYTH);

SIKIIIO BUHUKJIU 1HIII TCTaBy JJIS IbOTO, BCTAHOBJIEHI 3aKOHOAaBCTBOM Ta/a00 Y MOBaMH JI0TOBOPY.

25.5.3 wmeroro posipBanns JloroBopy bank 3000B’s3aHuit moBimomuTH Tpo e KiieHTa y TOpSIKY,
BU3HAYEHOMY YMOBaMH JOTOBOpY, He mi3Hime HiX 3a 30 (TpuAmsaTh) KaJeHAApHUX MHIB A0 JaTH pO3ipBaHHSA
JloroBopy i3 3a3HaYeHHSIM y TaKOMY MTOBIIOMJICHHI MIJICTaB i 1aTh po3ipBaHHs [loroBopy.

VY pasi nagicnanHs bankom BiamosimHoro mosigomiieHHs, JloroBip (okpiM HeBMKOHaHUX 3a JloroBopom
TPOIIOBUX 3000B’s13aHb 1 YMOB, III0 BU3HAYAIOTH MOPSAIOK iX MOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 31HCHEHHS
BKJIQJHUX (JIEIO3MTHUX) OIEpaliii — y pasi HasBHOCTI BkimaniB, po3milmeHux y pamkax [loroBopy) BBaKa€eThCs
pO3ipBaHKM 3 AaTH, 3a3HAYEHOI y TAKOMY TMOBiJOMJICHHI.

[TomoxkeHHs bOTO MiATYHKTY [loroBOpY, 30KpeMa, B YaCTHHI CTPOKIB, HE 3aCTOCOBYIOTHCS Y pa3i po3ipBaHHS
Horoopy 3a iHimiatuBoto banky 3 migcras, mependadeHnx 3aKOHOAABCTBOM 3 TUTAaHb (DiHAHCOBOTO MOHITOPHHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIAKH:

- HaJaHHA BaHKIBCBKHMX IOCIYT, y TOMY YHCIi 3IiHCHEHHS IUIATDKHUX omepariii 3a yciMa [loTounmnmu,
Oxpemumu i KapTkoBUMHU paxyHKaMy IPUIHHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBalOThCS (0O MOMEHTY IX 3aKpUTTS MaiOThb OyTH TpOBEJCHI
3aBepIIalibHI Olepalii 3a TaKUMH paxyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
nmoroBopy nopydeHHs Kiierra mpo JlorosipHe cricaHHs KOINTIB 3 TAKWX pPaXxyHKIB Ha Biakputuii bankom GamancoBuit
paxyHok 2903 «KorTu Kii€eHTIB 0aHKY 32 HEJIFOUYMMH PaXyHKaMm»));

- ymoBu JloroBopy, IO CTOCYIOTBCS 3MAIMCHEHHS BKJIAaIHUX (JEMO3MTHHUX) omepamniii (y pas3i HasBHOCTI
Bxanis, po3MimeHnx y pamkax J{oroBopy) mpomoBXKyOTh JisITH 0 MOMEHTY ToBepHeHHsI bankom Takux Brmasis;

- ymoBu J[loroBopy, mo crocyroTbca 00ciayroByBaHHs CHemiaJbHOTO pPaxyHKy NPOJOBXKYIOTh IiSITH 1O
3aBEpIICHHS NpoLeaAypH (PiHAHCOBOTO MOHITOPHHTY Ta MiITBEPIKEHHS JYKEPE TOXOKEHHS TPOLIOBUX KOIITIB;

- TporioBi 30008’ s3aHHsS CTOpiH, Y TOMYy 4ucHi 3000B’s3aHHS KitieHTa 1010 morameHHS 3a00proBaHOCTI
Kitienta nepen bankom (y Tomy gucii 3aboproBaHocti 3a [InmaTi>kHUMYU MOBiOMIICHHSIMH, 3200PTOBAHOCTI 31 CIUIATH
KoMiciiiHOi BUHaropoju, TexHiuHOi 3a00proBaHocTi, 3a00proBaHocTi 3a KpeanTom 1 mpormeHTaMu 3a KOPUCTYBaHHS
KpenuTom, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHNX baHkom (30inbmienux Ha cymy I1JIB), 3i crutatu
mrpadHuX caHkOii (mrpadiB i MeHi) Ta 1HIIMX IUIATEXXIB, BU3HAYCHHX YMOBAaMHU JOTOBOPY), & TakOX YMOBHU
JloroBopy 1m0/10 HEOOXiTHOCTI Ta MOPSIKY BUKOHAHHS TaKuX 3000B’s13aHb (Y TOMY YHCII, YMOBH 111010 JloroBipHOTO
CIHMCaHHs Ta YTPUMAaHHS TPOIIOBHX KOUITIB) HE TPUIHHSIOTHCS 1 TiUISTaI0Th TOBHOMY BUKOHAHHIO;

- 30008 ’s13aHHs1 CTOPIH HECTH BiANOBiNANBHICTH 32 HEBUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMoBH J[OroBOpy IIOAO MOPSAKY BUKOHAHHS TaKMX 3000B’s3aHb HE NMPHUIIMHIIOTHCS 1 MUIATaIOTh TOBHOMY
BUKOHAHHIO;

- copaBu 3 topuauyHoro odopmieHuas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHMX paxyHKIB,
CrienianbHux paxyHkKiB, PaxyHkiB amst oOcimyroByBaHHS BknaniB, HalaHHS y CTPOKOBUH MaiHOBHMI HaiiM (OpeHIY)
Cetidis, chopmoBani bankom 3anumaroTscs y banky.

25.7. Y pa3i posipBanHs [loroBopy 3a iHiniatnBor banky 3 mifacras, mepeabadeHUX 3aKOHOIABCTBOM 3
MUTaHb (PiHAHCOBOTO MOHITOPUHTY HACTAIOTh TaKi MPaBOBi HACIIAKY:

- HajaHHs BaHKIBCBKMX MOCIYr, Y TOMY YHCIi 3AIHCHEHHS IUJIATDKHHUX omepauiid 3a ycima IloTounmmu,
Oxpemumi i KapTkOBIMYU paxXyHKaMy TPUITHHSAETHCS;

- yci [orouni 1 KapTtkoBi paxyHku 3akpuatotecs (mis KapTok (3a iX HasBHOCTI) NpUIHMHAETBCA). Y pasi
HasIBHOCTI 3aJIMIIKy KOIUTIB HAa PaxyHKY, paxyHOK 3aKpHBA€ThCS IIICHIA MPOBEIEHHS 3aBEpIIAIbHUX OIeparii
(HapaxyBaHHs TPOLCHTIB, CTATHEHHS KOMICIH, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOI (-HX)
iHCTpYKIIii (-i) Ha MPUMYCOBE CIIMCaHHsI (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3iiCHIOEThCS HA HOTO
Ieplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, nepeadadueHnx 3aKOHOAaBCTBOM. [I0 MOMEHTY OTPHUMAaHHS Takoi BUMOTH
bank oOnikoBye 3a3HaueHi KOMITH HAa paxyHKax baHky 3 00Ky 3a00proBaHOCTI 3a HEJIIOYMMH paxyHKamH, MpH
1IbOMY OyIb-sIKi ITPOLIEHTH a00 IHIII JOXO/IU Ha 3a3HaueHl KOmTH BaHKOM He HapaxXxOBYIOTHCS;

- yci Jlemo3uTHi paxyHKHM 3aKkpuBaloThCs. baHk 3miiicHIioe moBepHEeHHS Bxiagy pa3zoMm 3 mpolLeHTamy,
HapaxoBaHWMU 10 JHs, L0 Mepeaye THIO MOBEpHEHHS Brnagy nuisixom mepepaxyBaHHS Bi%HQ‘Bi,Z[HO'.l' CYMM KOIITIB 3
Jlemo3uTHOr0 paxyHKa Ha pPaxyHOK, 3a3HaueHHid B 3asiBi MpPO PO3MIIIEHHS BKna)lyC fritlo RIS HE Busnaveno
BUMOTaMy 3aKOHO/aBCTBA).
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— crpok opermu Ceiiha (3a HAsSIBHOCTI TaKOi OpPSHIM) JOCTPOKOBO TPUIHUHSETHCA. Y TAKOMY BUIAJKY
ocTaHHIM JHEeM cTpoky opeHnu Celiha BBaXKA€ThCS JIeHb PO3ipBaHHS NIJOBHX BiAHOCWH. bank Haxcwuinae KiieHTy y
croci0, nmepeadayeHuii YMOBaMHU JOTOBOPY, MTOBIAOMIICHHS MPO PO3ipBaHHS AIIOBMX BiIHOCHH. B maTy HampaBiieHHS
KitieHTy TOBIIOMJICHHS TIPO PO3ipBaHHS JUIOBHX BiTHOCUH, baHK nmpuIuHSE HaaHHS MOCITYT 3a 3asBOI0 PO HalaHHS
BankiBchkux nocayr 3 nepenavi Cetlida y CTpOKOBHII MaliHOBHI HaiiM (OpEH/Y) Ta CTPOK OPCHIM BBAXKAETHCS TAKHM,
0 3aKiHYUBCS. Y BUMAJKY, SKIIO MPOTATOM 15 (I’ STHAAIATH) KaJeHAApHHUX OHIB, IO CIiAYIOTH 32 OCTAHHIM JHEM
ctpoky openmu Ceiida, Kiienr ve mepenaB (ue mosepHyB) banky Ceiid 1 Komruiekr kmouiB Big Hporo, bank
3miticHioe BigkputTs (pos3kputts) Ceiia 3a BiacytHocti Kiientra. Bunydene i3 Ceiida maiitHO mnepenaeThcs Ha
30epiranHs y mopsiaKy, skuii BuzHaueHo [IpaBunamu banky, mo rpomoBoro cxopuira baaky;

— y pa3si HasgBHOCTI HemoramieHoi 3aboprosanocti Kiienta nepen bankom (y Tomy umcii 3a00proBaHocCTi 3a
Kpenutom i mpomenTamu 3a kopuctyBaHHs Kpeamrom), TpomoBi 3000B’s3aHHS MO0 TOTAlIEHHS 3a00prOBaHOCTI
niepe]; baHkoM He MPUMTUHSAIOTHCS 1 MiUISTal0Th TOBHOMY BUKOHAHHIO.

SAxmo Ha komTH Ha paxyHkax KiieHTa HaknageHo apemt baHk 3akpuBae Taki paxXyHKH 32 YMOBH JJOTPUMaHHS
MOPSAAKY, BU3HAYEHOTO 3aKOHO/IaBCTBOM, CTOCOBHO BHKOHAHHS OaHKaMU 3aXOJiB MIOJ0 apEITy KOIITIB Ha paXxyHKax
KITIEHTIB.

3akpurTs paxyHky KiienTta 3a iminiatuBoro baHky 3 mifcTaB, nepen0aueHux 3aKOHOJABCTBOM 3 ITUTaHb
(hiHaHCOBOTO MOHITOPUHTY, 3AIHCHIOETHCS BiamoBigHO a0 IIpaBun Banky Ta micist mpoBeAeHHs 3aBepIIABHOI(HX)
omepartii(if) 3a TAaKUM PaxyHKOM.

26. 3arajbHi 0J10KeHHSA

26.1. KimieHT HEe MOXe TepefaBaTh (BiICTYyIaTH) BCi ab0 OyAb-IKy YacTHHY CBOiX IpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 momnepegHpoi MIckMoBoi 3roau banky.

VY pa3si cmepti KiienTa, ioro cmagkoemin 3000B’s3aHi 3a70BOBHUTH yci BUMOTH banky 3a JloroBopoM (y
TOMY YHCJI IOTaCHUTH TPOIIOBI 3000B’I3aHHS) MMOBHICTIO, ajIe B MEXXaxX BapTOCTI MaifHa, OJIEP>KAHOTO Y CIIAIIHHY.

26.2. He3Baxxartoun Ha inmni ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopom Moxe OyTH MoraiieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIIOK) 0CO0O00, sika BUSBMJIA OakKaHHS Ta FOTOBA MOTacUTH 3a00pProBaHICTh 3a
HoroopoMm, Ha mo Kiient migmucanasm /loroBopy Hagae CBOIO 3romy. Y BHITAIKy MOTAIIEHHS TaKOK TPETHOO
(iamroro) ocoboro 3aboproBanocti 3a JloroBopom, A0 Takoi ocoOW Mmepexo/sATh MpaBa Kpeautopa 3a JJoroBopom y
YaCTHHI BUKOHAHUX 3000B’S13aHb.

26.3. Ilinmucanasm JoroBopy Ta mmisixoMm osHaiiomieHHs 3 I[lpasumamu KiieHT Hamae Oes3BimkmmyHWA 1
0e3yMoBHUI 103BiN (TTpaBo) banky 3mitficHroBaTH (ikcariro (3ammc) y crnoci0, Bu3HaueHui bankowm, ycix 6e3 BUHATKY
teneoHHUX po3MoB Mixk KiieHTom Ta bankom (B 0co0i HOTO yIOBHOBaXKEHUX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
Tene)OHHUX po3MOB Mik baHkoM (B 0cobi Horo ymoBHOBakeHHWX 0cCi0) Ta Oy/Jb-SKMMH IHIIUMH OCOOaMH, IO
3nilicHeHi 3a TeneoHHUMEU HOMepamu KiienTa, moBinomieranmu Kiriearom basky.

26.4. [Tinnucanusm JloroBopy Ta ILISIXOM O3HAHOMIIEHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKINIHUI
i OezymoBHMH 103BiN (mpaBo) banky Ha oTpuMmaHHs BUTATY 3 JlepKaBHOTO peecTpy akTiB LUBIIBHOTO CTaHY
TpOMaJIsH.

26.5. Ilizmucanusm JloroBopy Ta IIISIXOM O3HAHOMIIEHHS 3 Y MoBamMu joroBopy KitieHT Hajmae 0e3BiIKITMIHUI
i 6e3ymoBHMIA 03B (TipaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IIMHOTO PEECTpPy JOBIPEHOCTEH, 010 AOBIPEHOCTEH,
ski Buaani Kirientom cBoim JloBipeHrM 0co0aM 11 pe/ICTaBHUIITBA B baHKy.

26.6. Has3Bu crateil YMOB AOTrOBOpY 1 IOJATKiB A0 YMOB JOrOBOpPY HE BIUIMBAIOTH HA TIIYMayeHHS 3MICTY
TOJIO’KEHb, 1[0 BKIIFOUEHI 10 TAKUX CTATeH 1 OJATKIB (Taki Ha3BM HABEJICHO BUKJIFOYHO JIJISl 3pDYYHOCTI).

CE_AT "Ykpekcimbank"
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKYMEHTY BiAmNoOBimHA 3asBa 30epiraerbesi B banky y Burnsiai ExekrpoHHOro mokyMmeHTy, ii Kormist
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’a [loBipenux oci0), JloBipeHi ocobw i ix yrmoBHOBaXKeHI peACcTaBHUKH — Juiie KapTku, BUITyIeHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BifmoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakUX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOXyTh BHIAaBATUCS TAaKOX YHNOBHOBAXEHHM IPeJCTaBHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LudpoBux kapTok) 3aiiicHIOIOTECS baHkoM y mopsaxy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH TMpeJcTaBHUKamu JlepkaTemnmiB i
YIIOBHOBa)XKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax SIKOro oOciyroByerhest Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 PiK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{udposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

. CE%_iAT "Yl(lgeKCiMGaHK" oo
I[O KapTKOBOFO PaxyHKy, A0 SKOI'0 BUIIYIICHA HH(prBa KapTKa, KiieHT MOXe THITIHIOBAT BUITYCK 3BUYaNHO1

Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHM BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MHisUTBHOCTI, y cdepi 3amobiraHHs Ta NpOTUAIl Jeramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3I0YMHHUM LUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHWIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 1oroBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaprok, 3a skuMu ockapxyroTbes onepaitii) Kimient 30608’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT 100 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaptok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHs 3AiHCHEHHS 3a KapTKOBMMHU paxyHKamH omepauii, iHiliioBaHUX TPeTiMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHdopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, Y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IatepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TIpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigomocTsamu mnpo HanmicnanmHa PIN — xoxie Ha Homep wmoOGimpHOro Tenedony Jlepkarems, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATDKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX MPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCA BIiAMOBIAHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki onepaii, paBuil MiIaTiXHUX cucteM, IlpaBun banky, HOpMaTUBHHX 1 pO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAMoBigHHX EnexkTpoHHHX
JOKYMEHTIB (3 JofaBaHHsAM a0 HUX EnextponHux mignucis [lepkareniB y BUIagkax, KOJIM L€ HEOOXiIHO 3TigHO 3

MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy). CEJL AT "YxkpekcimM6ank"
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaiWAYTh 0 baHKy BiJMOBiIHI aBTOpH3AIliiiHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cy0’€KTiB rocroiaproBaHHsl, ki npuiiMaioTs KapTku 1o obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHIadi TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, fAKI NpuitMaroTh KapTku 1m0
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIIHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBH OJHOYAcHOI omjaTh npuabaHuX i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprox (oxpim Lludposoi kapTtkm) Jepkarerni MoxyThb BHOcHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKWUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkarenxi MOXYTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOoTIBKOBMX IUIATDKHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATDKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUTATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepalliii . BiamosigHe 3acTocyBaHHs pPekBi3UTIB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepartiii 3a 3rogoro Kiienra/Jlepxareds.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomMmepoM Tenedony» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIOYUTH) a00 CKacyBaTH (BiIKIIOYHMTH) Iel cepic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odilliaHTiB Tommo), a came 3abe3meuyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTiFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, Ay0OIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTd MPOTATOM CTPOKiB, BCTAHOBICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS ONEPallisiMH 1 TisiMH, 3icHeHUMH Bijl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€o, 10 HalaBaTUMEThes (BimoOpaxkaTuMeThbes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIATIKHUX MPHUCTPOSX 3a jgonomororn Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJIEHO OOMEXEHHS 4acy I TOTO, 00 3a0paTuEPAMOBHGINEHAQTH MICIS iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NOBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky Iuis BperymroBaHHs cuTyalii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TaTexiB Jlepskateni moBunHHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatn TokeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankom Ha ix Homepu moOinmbHuX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBaTuCs 10 ofHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProBIIiB, SKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAAICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), TpaBui mnatixHUX cucteM, [IpaBun banky, mpaBun poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NPUIMHATH Aito TokeHiB y Bunajakax BHeceHHs Kaptok no Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, M0 MOCHITIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
NOB’s13aHi 3 0THUM MOOUIEHIM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMNX MOOLTBHUX MPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUA PU3UK MOXYTh BHKOPHUCTOBYBATH IUIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpaBniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio mis Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NPHUIIMHEHHS il a00 BUaJIEHHs Takoro TokeHa); CEJL AT "YxkpekcimM6ank"
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HosuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsim. Ilpum mpomy, Jlepskareni IOBHHHI TEPEBIpSITH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 3a OTIOMOTOI0 HOBHX KapToK;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHNX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOKIIMBICTh TPOBEICHHS omepauiii 3a BiamoBinHumu KapTKoBUMH paxXyHKamw,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxateniB, sikuMm BugaHo Kaptu mumatikuHoi cuctemu Mastercard, 000B’sI3k0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 34ifiCHEHHS PeryIISIpHHX 1 MEPIOTUYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mmarixHOi cuctemu, sika HeoOximHa anms monanbmioi aktuBarii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
iHimiOThCs Yy Mepexi [nTepHeT (Ha BeO-caiitax, ski miaTpumyrots Texuosorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKMX IJIATHKHMAX orepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu mo6inbHux Tenedonis depxareniB OTP-napomis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX OleEpamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi Intepner He migTpumyerscsi Texnonorist 3DSecure,
omeparliii i3 3actocyBaHHsIM KapTok MOXYTh IiHINIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) a6o Mastercard SecureCode, a6o Mastercard ldentity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATLKHUMHE onepauisMu 3 KapTKoBUX paxyHKiB 1 MIaTHKHUME OIepallisiMU 13 3apaxyBaHHS KOIITIB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazky, sKIIO IJIaTDKHA OIEpalis 3aiHCHIOBANAcsAd 3 ABTOPH3aIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
Bbank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3MedeHHs MMOJAIBIIOT0 HAIEKHOTO PO3PAaXyHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOIS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOT'O TUIATIXKHOIO OpPTaHi3ali€lo IaTHKHOI CUCTEMH Ha JaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparllii, BaoTn KapTKOBOro paxyHkKa, KOMEPIIHHOTO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiIOBaHHS TaKol IUIATKHOI onepaltii, CyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM Y KpaiHu, IpaBUIIaMH IIATKHOI cucTemy, [IpaBunamu banky 1 Y MOBaMpiIOF 0BgRYeiS6TROK, Ha AKHUI
6soKkyroThes Kot Ha KapTkoBoMy paxyHKy, Bu3sHaueHo [IpaBminamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnarti>kHa opraHizamis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHkoM 3a TIIATiKHOIO
OTIepaIli€r0 Y BANIOTi, BU3HAYEHII HEIO BIAMIOBIAHO 10 YMOB YKIIaJIEHOTO 3 baHkoM MoroBOpY (BaymtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATHKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBUMHU paXyHKaMu), y TAaKUX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TJTATKHOIO OpraHi3alliero aThKHOI cucTeMu 1 baHKoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaIFOTa TaKoi IJIATKHOI oreparlii He CHiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXyHKU
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3amiero IUIaTDKHOI cucTeMu i baHkoMm 3HiHCHIOIOTBCA, SK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OyTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIHOTO 3a JHEM IPOBEICHHS PO3PAXYHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIHi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHST PO3PAXyHKY 32 TaKOK TUIATIKHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallisl € BUJATKOBOK IUIATLKHOIO OIEpallielo) abo 3apaxOBye KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B K MPOBEJACHO PO3PaXYHOK MIiXk IIIATIXKHOI OPTaHi3alli€lo MIATOKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutayeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii miaTi>kKHOT CHCTEMH, Ta CYMH KOMIiCiiiHOT BUHaropou banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizailii TIaTKHOI CHCTeMH, Kypcy KB / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha [aTy Takoro coucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIUX MOKAa3HUWKIB 1 YMHHHKIB, 0 BPaXOBYIOTHCS IUISI LILOTO 3TiAHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, MpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB 1oroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHU MOracUTH Y OPSIKY, BA3HAYCHOMY Y MOBaMU JIOTOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 31MCHEHHS PO3paxyHKIB i3 MJIATKHOIO OPTaHi3alli€l0 TUIATIKHOI CUCTEMH 32 IIIaTiKHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHA KOIITiB Ha KapTKOBHiA paxyHOK 3/iificHEeHa 3 yCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IMicJs CIUTUBY CTPOKY, Ha SIKUW TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJITOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komtiB, siki BaHk crulauye Ha KOPHCTh IUIATDKHMX OpraHi3amii IDIaTiKHUX CHCTEM, a TaKOX CITUCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepamisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMu 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, JOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuiax,
000B’SI3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i1 [IpaBui banky.

6. Crom-crnmucoxk

CE_AT "Ykpekcimbank"
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6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamu aoroopy. Buecenns Kaprokx mo Crom-
CITUCKY MOKE OYTH TUMYacOBUM a00 MOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucKy 3a BiacHOW iHimiaTHBOIO (06e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAICKHUM YHHOM;

- SKOIO HAa AyMKy baHKy mopanblie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBiguuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Knienra Ta/ado banka HacaiakiB;

- sKmO i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3WTIB 3a BiAMOBITHUMHU KapTKOBHMHU paxyHKaMH
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acToCyBaHHs BiAmoBigHuX Kaprtok Ta/abo ix
PeKBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxmo y banka € indopmanis npo npunuHEeHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsrom
BCTQHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOI0 BpETYJIIOBaHHS TUTAHHS [IOA0 YMOB HOAAIBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmartito mpo cmepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBAa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBa Yy cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM MUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BaJIIOTHOTO pETYJIOBaHHS TOIO) baHK Mae mpaBo 0OMEKUTH MOKIMBICTH IPOBEJCHHS IJIATIKHUX OMepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTOMN-CNIUCKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiIMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM (y TOMY YHCII 3aKOHONABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHsS Ta NpOTUAIl Jseramizamii (BiIMUBaHHIO) JOXOJIB, OJICPIKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAOTHOTO PETyNIOBaHHS TOIIO) baHk 30008’ s13aHII 0OMEKUTH MOXKIIMBICTh IPOBEACHHS TUIATIKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBaTn BHeceHHS KapTok 10 CTON-CNMCKY y TAKUX BUIAIKAX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 BonomiaHs [epxarteniB y Oynb-skuil crociO, skio pekBizutu KapTok cramm Bimomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOJikath ToIo, skio PIN-komu cranu Biomi Oyab-sKHM TPETIM 0c00aM), a TAKOXK SKILO € Ii103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crhpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moAii, moB’s3aHi 3 KapTkamu Ta/ab0 iX pekBi3UTaMu, 10 MOXKYTh PU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobam#, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepxareni MaroTh NMpaBo iHimitoBaTH BrydeHHs1 KapTok 31 CTON-CNMCKY (32 BUHSATKOM BUIIAJIKIB, KOJH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTnBor0 baHKy, y BuNajkax NMpUIMHEHHS Jii YMOB 1 O0OCTaBHH, IO OOYMOBWJIM BHeceHHs: KapTok II0 1boro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoro [lepkatenis, y BUMaKaX OTPHUMAaHHS BiJIMOBITHUX KJIOOTaHb JlepxkareniB (y TOMY YHCII 32 BIICYyTHOCTI
y banka in¢gopmanii npo npunuHeHHs Aii yMOB 1 06cTaBuH, 1110 00yMOBMIM BHeceHHs KapTok 10 1iporo cnincky). Ilpu
oMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIJMOBJISATH Yy 3aJI0OBOJICHHI KJIONOTaHb [lep)kaTesniB mpo BHIIyYEHHS

Kaproxk 31 Cron-criucky (0e3 mosicienHs JlepykatesisiM MPUUMH TaKUX BIIMOB). CEJI_AT "VkpexcimGank"
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6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsiiKy, BCTaHOBJICHOMY YMOBaMH JOroBopy. [Ipu 1iboMy, Y BHUIaJKaX BHHUKHEHHS IJICTAaB JJIsi BHECCHHS
Kaprox no Cromn-criucky /[lepxaremi 3000B’s13aHi HeraiHoO iHILIIOBATH Taki Oii IUISIXOM MofgaHHA A0 baHky
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ienTpy (y MOpSAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHIMAAKaxX 3BEpHEHHS 3 BIANOBIIHUMH
noBigomieHHssMu 10 KonrakT-ueHtpy JlepskaTeni TOBHMHHI OTpHUMYyBaTd Bifg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATUMYThHCSI HEMPUUHITAME BaHKOM.

6.10. Jlepxarteni MOXYTh OTpPUMYBATH iH(GOpPMAINIO IMOJO BHECEHHWX 1 BHIy4eHUX J10/31 CTOI-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiydeHHs Kaprok no/3i Crom-cmuicky, KilieHTH MOXYTbh
BUMHATH I0oa0 Oynp-skux Kaprok (y Tomy umcni BumymieHux Ha im’st Joiperux oci6), JloBipeHni ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMd TIUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MMPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Ttomy wumcmi Bumae Kaprtkum BukimrouHo J[lepkatensM, iX yIOBHOBaKEHHM NpEICTaBHUKAM i
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOTo TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i1 OTP-naponi 6e3 noctyny 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) TomIo).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MIOHECECHHs 30MTKIB BHACIIIOK 37ificHeHHs 32 KapTKOBUMHU paxyHKaMH orepaiii, iHiliHoBaHUX TpeTiMU oco0amH, sIKi
HE MaloTh MPaBOBUX IIJCTaB Ul I[LOTO) € MOMJIMBOI BUKIIFOYHO 33 YMOBH, sKiIo Jlepkarem 1 iX ynoBHOBaXKeHI
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJBHIIYBAaTUMYTh CBOIMH JMisIMH BipOTiAHICTb HACTaHHS BiAIMOBITHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaifomiroBaTH J{oBipeHMX 0cCib i ymOBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS /10 HUX 3MiH) JJIsl HAIEXKHOTO iX BUkoHaHHs. [Ipu oMy, [epkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTH i He TepenaBaT TPETiM ocobam, sIKi He MArOTh NMPABOBHX MiACTaB IS [LOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomi, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
napoyib, BKa3aHe y TojaHiii mo baHky nmuceMoBiil 3asBi, a TakoX iHIII 3acoOW i BiJOMOCTI, IO JAalOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araTy, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHeHO po3rosouryBaTi TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MEePeKa3iB KOIITIB BiJl TPETiX OCi0 JOCTaTHHO HAJATH TaKUM ocoOam yuiie Homep KapTku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYMY 10 CBOiX MOOUILHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, 4aCOBUX IHTEPBAJIB OJIOKYBAaHHS, IHIIKX 3aC00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIIOBATH TIATDKHI onepairii 3a KapTkoBiMMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
npaBOMipHO BoJoAiTH iH(opmamieio ipo Kaptku (i iX pekBi3uTn), BunyieHi Ha im’st JloBipeHux oci0);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBAaTH pyX KOWITIB 3a KapTkoBuMM paxyHKamMu Ta moBimomisTu baHky mpo miuaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
O WiABUIIEHHS PHU3UKY 3AiMCHEHHs 3a KapTKoBMMHM paxyHKamMH IJIaTDKHHAX OINepauid, iHIMiHOBaHMX TpeTiMH
ocobamy, 5Kl HE MarOTh IIPABOBUX MiJCTaB AJIA LBOro (y TOMY YMCII, IPO HACTAHHS OY@BnAKHNypdQMEhk IO 3TLIHO 3
uumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepkaTemniB y
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OyIb-sSKHii cIIoci0; AKIIo pekBizuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sIKi HE MalOTh ITPaBOBHUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pPH IIOJAO HACTaHHS OyAb-sKoi i3 3a3HAa4eHMX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHEX TemedoHiB, mpo 3miiicHEHHS 1 mpo cupoOu 3mifiCHEHHS 3a
KapTkoBumH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinm, ta/abo Ocobmcti mapoii, Ta/abo cIOBO-TIApOIIb, BKa3aHE Yy IMOAaHii A0 baHKy mMMCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJ0 MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM Kaprtok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS IOAATKOBOTO MiATBEPHKEHHS, IO IUIATiXKHI
omeparlii iHiliioBaHO 0c00aMM, SKi MarOTh U1 IOrO HEoOXimHi mpaBoBi miacraBu. [lig wac Takux 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-mapomi (ockiapku Taka iH(oOpMaris € JOCTaTHBOIO IS iHIIIFOBAHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatensmu pexBizutiB KapTok He3axXWIEHMMH KaHaJaMH 3B’SI3Ky (Y TOMY YHCII TIpU
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKaMH y Mepexi [HTepHeT) Moxe MPU3BECTH 0 3aBOJOIHHSI
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBONoiHHS KomTamu KiieHta. ¥V 3B’s3Ky 3 1uM, bank Hamosermmeo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUTATIXHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JWIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki MJIATDXHI
orepariii, a TaKO)K BXKMBATH 1HIII 3aX0]1, BU3HaUeHI 1M [IpaBunamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cmucky, i Ha Kaprtkw, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MiCTSA
BHeceHHs1 KapTok 1o CTom-CrucKy, MPUMUHEHHS 1X il pU3WK HACTAHHS HETaTHBHUX HACIHIAKIB (Y TOMY YHCI PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBHUX IIJICTAaB IS IHOTO) TOKIAmaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiioBaHUME 0e3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, 1X Ko, aHayoris, nyOsikariB tomio, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jloriuis, Ta/abo OcobucTux maposiis, Ta/abo ciioBa-mapoiro, BKa3aHOIo y MOJaHii 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumE paxyHkamu i3 3acTocyBaHHIM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBIIYHUTH TPO T€, IO BiMOBIIHI
3aco0M 1 BITOMOCTI CTaJIH AOCTYITHUMH TaKUM TPETIM 0c00aM BHACIHIJIOK il un Oe3aisuibHOCTI Jlepikarenis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOTO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkaTeniB Manu Miclie,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTU KOHTPOJIIOBATH Te, KUM 4YMHOM J[lepxkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, Mo6ineHi npuctpoi, Homepn moOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koziB, Konie CVV2/CVC2, OTP-naponiB, Mo0OiibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOMUCTHX TapodiB, CloBa-Iapods,
BKa3aHOI0 y mojiaHiii 10 baHky nMuchMOBI# 3a5Bi, a TAKOX IHIIKUX 3aCO0IB 1 BIIOMOCTEH, 1110 Jaf0Th 3MOTY IHII[IFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUIBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOINbHUX Telle(OHIB PU3HMK HACTAHHS OYAb-KUX HETATHBHUX
HacliAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKIB), MOB’A3aHUX 3 HaxicmaHHsAM [Hdopmanii Ha HasBHI y baHKy
Homepu mo06insHux Tenedonis, noknanaerses Ha Kimienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 wMeroro MiHiMI3alii pu3MKy 3xilicHeHHs 3a KapTkoBuMMH paxyHKaMu IUIaTDKHUX —oOIepalii,
iHinifioBanMx TpeTiMu 0co0aMM, SIKi HE MarOTh NMPABOBHMX IIACTaB JUIA I(LOTO, BaHKC%IIo\‘éﬁf%%‘Mgaﬁ’fopmaui171Hi
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx Mmoxe OyTu oTpumana JlepxareasiMu y Oyab-sKUi MOMEHT HIISIXOM NTOJaHHS 10 baHKy BiIIOBIIHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3miny ABrtopu3zaniiinux niMiTiB bank moBimomisie KiieHTa y mopsiaky, BCTaHOBICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonanHsa 10 baHKy BimmoBimHOI MHCEMOBO 3asBU a00 i3 BUKOpUCTaHHAM CHCTEM IUCTaHIIIHHOTO OOCIYrOBYBaHHS,
a6o 3a gonomMoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3UTIB € MOXKIMBUM BUKIIOYHO y MeXaX HOBHX (3MiHEHUX) ABTOpH3AIliiTHIX
JiMiTiB (Y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiHUX JIMITiB — POTITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpHM3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX MiMiTiB 3a KapTtkamu, Bumymennmu Ha iM s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpHB3AIliifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKI HE MalOTh MPABOBUX MIJCTAB JISI IOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 3a iHiliaTBo0 KilieHTa pu3uK HacTaHHs OyJb-IKUX HETATMBHUX HACHIAKIB (Y TOMY YHCIHi
pPU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBMMH paxyHKamM# IUIATDKHHX —OIIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThes Ha KiieHTa.

7.8. Brpata Kaprtok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuii croci6 (y Tomy uucii, skmo Kaprky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sika TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiM 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IiNIA OyAb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTAB JJIsl I[HOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcni, Akumo € mimospa mpo Brpaty Kaprok) epxareni
3000B’s13aHI HETailHO iHiliIoBaTH BHecCeHHs Takux Kaprok no CTOn-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUtydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOPH3AILIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThC HA
KitienTa, 3 MOMeHTY oTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB Bijx 3M1HMCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pekBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasBHOCTI HAIEXKHUX JIOKa3iB IOAO TOro, o iHdopmamis mpo iX BTpary Oyjida HaigaHa baHKy y HOpSAKY,
BU3HAYE€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZicyTHOCTI y banka indopmaii npo npunuHeHHs Ail yMOB i 00cTaBHH, 1110 00yMOBMIM BHeceHHs1 KapTok 10 Takoro
CIHMCKY) PU3UK HACTAHHS OYJIb-SIKUX HEraTUBHHUX HACIIJKIB (Y TOMY YHCI PH3HMK MIOHECEHHsI 30MTKIB), TIOB’SI3aHUX 3i
3nicHeHHsAM 3a KapTkoBMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amMH, sKi HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamMu ycima
JOCTYHHUMH HOoMy criocobamu (y ToMy 4uCii 3a 10moMoror CHCTEM IUCTaHLIHHOTO (QOCAYFQRYRA B In (IATDKHAX
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npucTpoiB, KonTakT-nieHTpy; 3a iHpOpMaIiiero, HamiciaHoro Ha Homepm MOOUTEHUX TenedOHIB 1 BKIIOYCHOIO [0
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayivcs JlepkarensMu, a TaKOXK B IHIIUX HECTAHJAPTHUX CHUTYAIlisiX (HAPHUKIA],
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
MOBMHEH HeraiHo moBimomisaT banky mnpo BiamoBimni moxii (y ToMy wuumchi 3acobamm JluctaHLiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM HOJaHHSAM MMCBMOBHUX 3as1B (IIPeTeH31il) PO OCKap)KeHHs TaKUX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOII0), 00CTaBHH, 3a SKWX IDIATDKHI omeparii Oyiau BHKOHaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKWX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumE paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJICHHS MIKHApPOJHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWUX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO THMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeoOXiaHi i ii po3rnsay, Haaidnum no banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHAss TPO BIAMOBIAHICTE MK COOOK0 MIANMKMCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparid iHiitoBanacs 6e3 ¢iznaHoro 3actocyBaHHs KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHeHa 3 METOI0 CIUIATH MOJIaTKiB, 300piB TOIIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko TpoTsaroM 1 (oaHi€l) TOAMHM MicTs 3MIHCHEHH TUTATIXKHOI omepaltii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJjla IPaBOBUX MiAcTaB Ajs uUboro, JepskaTens He MOBiAOMUB Ipo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTpUMaHIi i mpounTani Jlepxxareiem);

- sxwo JlepkaTtensiMu MOpYLIEHO 3000B’s3aHHA 3a JoroBOpoM, BHACHIJOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku Ta/a00 M0o0ibHOTO IPUCTPOIO, 1Ipo 3MiHy HoMepy MoOibHOrO TenehoHy TOIIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SIKIIO0 OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’sI3aHMUI) YXBAUTH PIlICHHs MPO moBepHeHHs KiieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a Omepalli€lo 0 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYeHOro MyHKTOM 8.6 mux [IpaBun 3actocyBaHHS
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKapKEHOIO ormepaieto (a0o He Oyae BCTaHOBJIEHO NMPOTHIIEKHOIO), cyMa noBepHyTHX bankom Kitienty BinnoBigHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’sI3aHHS 1OJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JJHEM 3aBeplieHHs bankom poscnimysanns. Llum
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, ta Tux, mo Oyayts Biakputi Kiienty y baugy armaii@yremamy, y cyMi
BKa3aHO1 y IbOMY MyHKTi 3a00oproBaHocTi Kiienrta niepes; bankom y nopsiiky, BusHadeHoMy J1oroBopoM.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwmii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro JoKyMeHTa bankom He Oyno 3apeecTpoBaHO OQiliiiHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpoHOIO, SKa BBaXKae, IO iCHYE Mimo3pa, moBigoMieHo iHmy CTOpoHY y MHCBMOBIH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TIOPIBHSHHS  BIJIIOBIHOTO IPOTPaMHOTO 3a0e3MeYeHHs, [0 BUKOPUCTOBYBAJOCS JUIS TEPEBIPKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe Tpbhox oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayiexxHocTi 1boro Bryrpimaboro EIT KimienTy Ta 4YMHHICTD Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbrat pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimae pimeHHS Ha MiACTaBl pe3yidbTaTiB MEPEBIPKH, BUKIAACHUX B AKTi, MPOCTOIO OLIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku IimicHOCTI mporpamHoro 3abesmedeHHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BimMoBY Bin posrinsay Enexkrtpornoro mokymenta. IlizctaBoro ajst NpUTSITHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiAa€ TEXHIYHOMY OINMCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICTH
MOKJIAJIA€ThCs Ha BUPOOHHUKa niporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCTIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpiB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendss KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEHHAMU J[oTOBODY.
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