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Indgopmanisa npo bank

IloBHEe HaliMeHyBaHHA

AxIrioHepHE TOBapHUCTBO «JlepKaBHHUM €KCITOPTHO-
IMIIOPTHHM OaHK Y KpaiHN»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHk»

Koz €JIPTIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AuTOHOBHHYa, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50
Tenedaxc: +380(44)247-80-82
Tenexc: 831258 EXIMB UX

Bnacuuii BeOGcaiT

https://www.eximb.com/

EJ'ICKTpOHHa nomirTa

contact@eximb.com

Indopmanin npo Jginensii Ta 10380411, HagaHi banky

AT «YkpekciMOaHK» YNOBHOBa)XCHHH 3MIMCHIOBATH Pi3HI OAHKIBCHKI Ta iHII (piHAHCOBI MOCITYTH BiIOBITHO IO
3akony Ykpainu «lIpo OaHku i 6GaHKIBCHKY JiSUTBHICTE» B paMKaX YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta OaHKiBCHKOL
Jinensii, Buganoi omy 7 ceprus 2019 poky. Ilepenik 103BoIIB Ta JileH31# 3a nocuianasM: Jliensii

Binomocti npo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCcsl bankoM
KIIEHTY

bankiBChKi Ta iHIII (hiHAHCOBI MOCIYTH BIITOBITHO O
3akony Ykpainu «IIpo 6aHku i 0aHKIBCHKY iSUTBHICTE.

3okpema MOCIYTH 3:

- BigkputrTa Ta oOcmyroByBaHHA IloTouHmx

paxyHKiB y HaIliOHAJBHIH Ta iHO3eMHI BaJIOTax;

- Bigkpurts Brmagnux (/leno3uTHUX) paxyHKIB,

po3mimieHHss Bkmagie y  HalioHadbHIM  Ta
1HO3EMHIH BaJIfOTax;
- BIOKpUTTA Ta oOciayroByBaHHs KapTKoOBHX

paxyHKiB, Buyck Kaprok;
- HaJaHHA Y CTPOKOBHH MaitHoBui Halim Ceii(is;
- Bigkpurtas KpegutHux miHiii mo KaprkoBux
paxyHKiB.
Inpopmaris mpo mepenmik OaHKIBCBKMX Ta  IHIINX
(hiHAHCOBHX MOCTYT PO3MIIIIEHO Ha caifTi baHky.

Tapudu

Tapudu po3mimeni Ha caliti baHky y BiANOBIIHHX
po3ainax cropinku «lIpuBaTHUM KITieHTaM:

Tapudu «Po3paxyHKOBO — KacoBe OOCIYrOBYBaHHS»/
«I10TOYHI paxyHKH»

Hanmanus v crpokoBuii MaiiHoBui HaiM (operny) Ceiidis
Tapud 3a BUNyCcK, 00CIYrOBYBaHHS KaPTOK

lNnepnocunanHs Ha ICTOTHI XapakTEPUCTHKUA TOCIYT
3aiTy4eHHs OaHKIBCHKOTO BKJIaay (Iemo3uTy)

IcToTHI XapaKTEPUCTUKH Bxiany «Knacnunuit
CTPOKOBUIN»
IctorHl  xapakrepuctuku Brmany  «IIpubyrkoBuii

CTPOKOBHUII»
IcTtoTHI Xapakrepuctuku Briany «KitacuuHuy

IcToTHI XapakTepucTUku Briuaay «3py4Huiiy

IcTtoTHI Xapakrepuctuku Brinany «OnurtuMaabHUN
IcrorHi xapakrepuctukd Bxiany «HakonuuysajnpHUi
CTPOKOBHITY

lNmeprnocunanHs Ha iCTOTHI XapaKTEPUCTHUKH MOCTYT 3
HaJIaHHsI CIOKMBYOTO KPEIUTY Ta YMOBH 1X HaJaHHS

LICK JSC Ukreximbank SubCA1

IcToTHI XapaKTCPUCTHUKH MNPOAYKTY ((KDGI[I/ITHa JiHis

«Kpeautkay»
IcToTHI XapakTepucTUKU Npoaykry «KpeawtHa maiHisg

«boHycy

IcToTHI XapakTepucTUku nponykry «KpenwtHa JiHis
«ITix 3acTaBy AENTO3UTY»

IcrotHi xapakTepuctuku mpoaykTy «KpeautHa miHis

«[Tix 3actaBy OBJIIT» CEJ1 AT "Vipexcimbank” Ne 0023000/22-]
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T'imepnocunanus Ha BeOCTOpiHKY baHKy, e po3MIIIECHO
MOPSIIOK 1 TIPOIIEYPY 3aXHCTy IEPCOHATIBHUX JAHUX
(BuTAT)

[TopsiioK 1 mporeaypa 3aXucT MEPCOHAIBHNUX JaHUX

IMopsimox mii banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'SI3KIB  3TAHO 3 JOTOBOPOM TIPO  HaJIaHHS
0aHKiBCHKHX MOCITYT

Busnauaetbest JloroBopoM npo HagaHHS OaHKiBCBKHX Ta
IHIINX TIOCIYT 3alie)KHO BiA BUAY TOCIYT, SKAMH
kopuctyerbesi Kiient, 30xpema mynkrom 17 JloroBopy
«BianosiganeHicte CTOpiH», & TaKOX BiJMOBITHUMU
mignyakramu  JloroBopy, Ha ymoBax sakux KirieHT
OTPUMYE HOCIYTH

lNinepriocunanHs Ha OPSAAOK PO3risay baHkoM 3BepHEHb
KJII€HTIB

3B6DH6HH5{ I'poMaiasaH

limepnocunanas Ha po3min  "3BepHEHHS TpoMamsH"
odimiiHoro IHTEepHET-pencTaBHUIITBA HarioHaAIBEHOTO
0aHKy YKpaiHu, Ie po3MilIeHo iHpOpPMAaLIito PO PO3TISLT
3BEpHCHb

Posmin «3BepHenns rpomMaasiay odimiiinoro IarepHer-
npeacrasaunTsa HaronaneHoro 6anky Ykpainu

Jara HaOpaHHS YWUHHOCTI MyONIYHOIO MPOIIO3UIlIE0
(odepToro)

25.02.2020

lNnepnocunanns Ha BeOCTOpiHKY BaHKy, e po3MiIleHO

Iadopmaliss npo  cUCTEMY TrapaHTYBAaHHs BKJIAIIB

iHQopMaIito TMpo CHUCTEeMy TapaHTyBaHHS BKIAfAiB | Gi3WYHUX 0Ci0
(hizmaHUX 0Ci0
ITonepenxeHHs

[MignucanusM myOmiunoi mpono3unii (odeptn) banky, KiieHT moroakyeTbcs Ha BHU3HAYCHI yMOBH HaJaHHS

0aHKIBCHKHX MOCIYT.

KitieHT MOXe BiIMOBHTHCS Bifl OTPHMAaHHS PEKIAMHUX MaTepialliB 3aco0am¥l TUCTAHIIIMHAX KaHAIlB KOMYHIKaIlil
HUISIXOM 3a3HaueHHs iHpopMalii mpo Taky BiAMOBY B 3asBi Mpo mpueaHaHHs abo moganHs a0 baHky B mopsaky,
BU3HAUYEHOMY YMOBAaMH JIOTOBOpPY, MOBIJOMIJIEHHs Npo Taky BiaMoBy. Ilpum mpomy, He BBaXKaeTbcs pPEKIAMHUMH
MaTepiajamMu iHQOpMaIis, MO CTOCYeThCs BaHKIBCHKMX MOCHYT, Ta iH(opMallis 3 iHIIUX MUTaHb, KA HANAETHCS

bankowm 3rignao 3 JloroBopom.

LICK JSC Ukreximbank SubCA1
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Penaxmisg nie 3 22.09.2022

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCBbKHMX TA THIIUX MOCJIYT
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IIyGmiuna mporro3uiist Ha yKiIaaeHHs JloroBopy mpo HagaHHS OaHKIBCHKUX Ta iHIITNX MTOCITYT
BusnaveHHs TepMiHiB

[Ipenmer Jorosopy

IIpaBa i 060B’s13ku CTOpiH

3ano0biranHs Jieranizailii (BIIMABAHHIO) TOXOMIB, OJCPKAHUX 3JTOUMHHUAM IUITXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILIEHHS
Binkpurts, obcmyroByBanns i 3akputts [lorounnx, KaprkoBux paxynkiB i CremianbHuX
paxyHKiB.

JloroBipHe crivcaHHs KOIITIB Ta iHII omeparii 3a fopy4yeHHsM Kiienra

HakonnuyBanbHa cyma «Moi 3a01La1KEHHS

Kpenutsi ninii mo KapTkoBux paxyHKiB

Jucranuiiine 06c1yroByBaHHs

Posmimienns Briagis

Kymisns 1 mpogak 6e3roTiBKOBO1 iHO3EMHOI BaIFOTH OHJIAWH

Crpoxosuit MaitHoBuH Haiim (operma) Cetidi

Omnuata baHKiBCBKMX TIOCIYT, iHII po3paxyHku CTOpiH

OO0MmiH iHOopMalIi€erO 1 JOKYyMEHTaMU

3abe3neueHAss BUKOHAHHS 3000B’3aHb

BinnoeinansHicts CTOpiH

3BUILHEHHS B BIAIIOB1AAILHOCTI

[TinTBepmxenns i moromkeHHs CTopiH

Konoinenmiitaicts

3aKOHOJaBCTBO. Y peryoBaHHS CIIOPIB

I'apanTyBanHs BKianiB GismgHUX 0Ci0

FATCA

3MmiHa YMOB JIOrOBOPY

Crpok aii JloroBopy, MopsiIoK HOTo po3ipBaHHs

3aranpHi MOJIOKEHHS

Honatoxk 1. IIpaBuina 3actocyBanus Kaprox
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1. IlyOJaiuna nmpomo3uuisi HAa YKjaaeHHs JloroBopy mpo HagaHHA 0aHKIBCHKHUX Ta iHIIMX MOCIYT

1.1. Ilum akmioHepHE TOBApUCTBO «JlepKaBHMII €KCIIOPTHO-IMIOPTHHI OaHk VYipainw» (mami — Bamk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainum (mami — K Ykpainu), oromnomrye myOmiuay
npono3utiro (nami — [pomo3unisi) Ha yknazeHHs JloroBopy mpo HajmaHHS OaHKIBCBKHMX Ta iHIIMX TMOCITYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI baHKOM y 1IbOMY JJOKYMEHTI (ajli — Y MOBH 10TOBOPY).

1.2.  VYMOBH I0TOBOPY ONPHIIOIHIOIThCS bankoM Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami
— Caiit Banky). [Ipono3uiis HaOyBae YMHHOCTI 3 MOMEHTY TAKOT'O ONIPHIIIOJJHEHHsI YMOB noroBopy Ha Caiiti banky
Ta JIi€ 70 JHS po3minieHHs Ha CaiiTi baHky MOBiZOMIICHHS NpO 11 BiAKIMKAaHHS.

1.3. g IIpono3suiist ctocyeTbes QiznuHUX 0Ci0, sIKI MatOTh HAMIp OTpUMYyBaTH y baHKy OaHKIiBCHKi Ta iHIII
IOCIIyTH, BU3HA4YEHI YMOBAMU I0TOBOPY, Y TOMY YHCII MOCIYTH IOJO:

1.3.1. Biakputta y banky [lorounux, KaprkoBux i CnenianbHuX paxyHKiB, IPOBEACHHS 3a HUMH OTEpaLil,
BU3HAUYEHUX 3aKOHOAABCTBOM, [IPaBUIAMH IUIATDKHUX cUcTeM, [IpaBuinamu banky 1 YMoBamu norosopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaprok;

1.3.3. Biakputts i o6cnyroByBannst Kpenutaux niniid 1o KapTkoBux paxyHKiB;

1.3.4. Po3mimenns Bxianis;

1.3.5. ducranimiitHoro 00CIyroByBaHHS,

1.3.6. Haganns y crpokoBuii MaitHOBUiT HaiiM (opermy) Cetidis.

1.4. g [Ipono3zumis Moxxe OyTH MpHiHATA (aKLENTOBaHa) (i3MIHUMH 0COOaMU JIMIIIE MIISIXOM MPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS IO HUX OY/Ib-SIKUX 3MiH).

1.5. [llepen mpwuitaarTsm (akuentyBaHHsAM) miei [Ipomosumii xoxkHa ¢izmuHa ocoba 3000B’s3aHa YBaKHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIKI PEryIIOI0Th TIOPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YHCI OO0 MOPSAAKY BiIKPUTTS MOTOYHUX (Y TOMY YHCIi KapTKOBHX) PaXyHKIB, CIELiAIbHUX PaxyHKiB, IPOBEACHHS
ormepariiii 32 HUIMH; BIIKPUTTS KPEIUTHUX JIiHIN, OTpIMAaHHS 1 TIOBEPHEHHS KPEIUTHHUX KOINTIB, CIUIATH MPOIICHTIB;
po3mimenns: Bknanis; JluctanuiitHoro o6¢1yroByBaHHs;, CTPOKOBOTO MaifHOBoOro HaiiMy (openau) CelidiB), a Takox 3
MOBHUM TEKCTOM YMOB JOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMU OTPUMaHHS BiAMOBIIHUX TIOCHYT, IX BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3roJ[aMH, MATBEPIPKEHHIMU 1 TOPYUSHHSIMH, IO MICTITHCS B Y MOBAax JIOTOBOPY).

1.6. 3 meroro npuiiHATTS (akuenTtyBaHHs) miei [Ipomo3utii koxkHa (izrmdHa ocoba 3000B’s13aHA OJHOYACHO
nojaru 10 baHky Ta mignucaT BiacHOpYYHHAM abo kBamidikoBaHMM eneKpoHHUM mianucoM (mani — KEIT):

- 3asBy mpo mpuenHaHHA A0 JloroBopy/IIpomosutiii, cknageny 3a (GopMoro, BU3HaYeHOI baHkom (mami —
3asiBa Mpo MpUETHaHHs). Y pa3i nojaHHs 3asBU NPO MPUEIHAHHS Y BHUIVLSIII MAepOBOTO JOKYMEHTa Taka 3asiBa
HiIMACYETHCS Ta IOJAETHCS y 2-X (JIBOX) MPUMipHHUKAX, Ta

- JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3TigHO 3 BuMoramu 3akoHonaaBcTBa 1 [IpaBun bBanky HeoOXimHi mjst ii
Inentudikanii, Bepudikamii i BuBueHns, a Takox BXUTTS baHKOM 1HIINX 3aX0/liB, CIIPSMOBAHUX Ha 3aMO0ITaHHS Ta
MPOTHIIIO Jieramizalii (BIIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM NUIAXOM, (IHAHCYBAHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0T MACOBOTO 3HMIICHHS, Y TOMY YHMCJIi ONTUTYBAJIBHUK 32 (POPMOIO, BU3HAYCHOIO
bankom (mani — OnuTyBaIEHUK).

3 meroro mignucanHa KiientoM 3asBM Npo NpHEAHAHHS Y BUIJLSIII €IEKTPOHHOTO JIOKyMeHTa baHk 3a
JIOTIOMOT'OF0  CHCTEMH JHCTAHI[IHOTO 00CIyroByBaHHs (32 YMOBH, IIO TaKa MOXJIHBICTH OOMIHY OKYMEHTaMH
nependaveHa BiMOBIIHIM yKiIaaeHUM Mixk barnkom ta KitienTom moroBopom) abo 3acobamu eIeKTPOHHOI MOIITH (e-
mail) nHaxcunae chopmoBany 3asBY PO TNpHEAHAHHS (32 YMOBH IIONEPEIHBOTO HAKIAJACHHS Ha 3asBy IpO
npuennanas KEIT ynmoBHoBaxkeHoro mnpencraBHuka banky). KimieHT micns oTpumanHs 3asiBM TpPO IPHETHAHHS
Haxnanae Ha Hei KEII ta moBeprae banky 3a 70moMoror BKa3aHUX y IIbOMY IIYHKTI YMOB JIOTOBOPY KaHAJIB 3B’sI3KY.
bank mepesipsie orpumany Bin Kiienrta 3asBy npo npueananss, HaxknaaeHuit KEII xiienrta, ta y pa3si BiaCyTHOCTI
3ayBakeHb A0 HUX (y TOMY 4HCHi 10 3asBU MPO NPUETHAHHS YMOB, LUTICHOCTI 1 JOCTOBIPHOCTI), MiATBEPIKYE
OoTpUMaHHsI 3asBH NPO MPHEIHAHHS MUITXOM HajicnanHs KIlieHTy MOBIIOMIIEHHS 32 JIOTIOMOTOI0 BKa3aHUX Y I[bOMY
NYHKTi YMOB JOTOBOpY KaHaJliB 3B’ SI3KY.

1.7. 3 momenTy HaOyTTs [JoroBopoM YMHHOCTI, BiAOBiAHA (hi3uyHa ocoba HaOyBae cratycy Kitienra, a yci
YMoBu jioroBopy (y TOMY YUCITi BU3HAUCHHUI HUMH TIOPSJIOK HajaHHs bankom mocnyr KiieHty, iX BapTicTh i HOPSIOK
OIJIaTH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHaHHS bankom i KitieHToM y pamkax iX mpaBoBiiHOCHH 3a JloroBopowm, a yci
301, MATBEPKEHHS 1 JOPYUEHHSI, 10 MICTITHCS B YMOBaxX JIOTOBOPY, BBKAIOTHCS TAKMMH, 10 HaZaHi OCOOMCTO
Kiienrom banky (BHaciIOK MPUAHATTS (aKIENTYBaHHS) HAM 11i€i [Iporno3wuirii).

1.8. orosip ckiamaeThcs 3 YMOB JI0T0BOPY (BKJIFOUAKOYM JOJATKU 10 HUX Ta 1HII HEBIiJ €MHI 1X YaCTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIIMX 3asB Npo HagaHHsA baHKIBCHKUX MOCHyT, ckiaaneHnx KiieHToM BigmoBiAHO 10
YMOB [0TOBOpY Ta MOro/ukeHuMX baHkoMm (i3 3aMOBHEHHSM Y TakuxX 3asBax po3ainiB «Bigmitku banky» Ta/abo
«[ligmuc Banky» 3a MiANMMCOM YIOBHOBa)XEHOTO TPE/ICTABHUKA baHKy, CKpIMJIeHOTo BIIOUTKOM TedaTKu banky (mist
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3asB Y BHIJISAI TANIEPOBOTO TOKYMEHTA). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX y MOPSAKY, BUSHAYCHOMY
YMOBaMH JIOTOBOPY, CTalOTh HEBiN €MHMMH dYacTHHaMu JloroBopy, OOOB’S3KOBHMMHM 1O BHKOHaHHS baHkoMm i
Knienrom, 3 MoMeHTy HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.
1.9. Kiienr i bank 3a TekcToM JloroBopy iMeHYIOThCS KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.
1.10. Micuem yknaaeHHs JIOrOBOpY BBaXkaeThCsl Micrie3HaxokeHHs banky: 03150, m. Kwui, By
Awnrtonosuua, 127.

2. Bu3HayeHHA TepMiHiB

2.1. TepmiHH, 0 BUKOPUCTOBYIOTHECS B YMOBAX JOTOBOPY, MAIOTh TaKe 3HAYCHHS:

2.1.1. ABrenTudikamisi — eJIeKTpOHHA MPOIEAYPA, SIKA Ja€ 3MOTY MiATBEPUTH SIEKTPOHHY 1IeHTH}IKAIIiI0
ocobu (30kpema, 3a ii Jlorinom 1 Ocobuctum nmapoinem, 3a Kogom mBuakoro noctymy, i3 3acrocyBanssM biometpii).

2.1.2. ABropu3anisi — mporenypa NOro/KeHHs baHkoM mpoBeleHHs omeparlii i3 3actocyBaHHAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.3. ABropu3auiiini JimiTHm — oOMeXeHHS Ha TpoBeJCcHHs ornepaniii 3a KapTkoBUM paxyHKOM i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i1 CKIagaroThes i3 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MINCHUTH i3 3aCTOCYBaHHAM Takoi KapTox mpoTsarom meBHOTO
nepiofy dacy (mo0wu, MicsIli), a TaKoXK i3 0OMeXeHb Ha BUKOHAHHS TIEBHUX BUIIB OMeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtxu.

2.1.4. bankiBcbKHUil JeHb — TO3HAYCHHI KAJIEHAAPHOIO TATOIO MMPOMIXKOK Yacy, MPOTATOM SKOTO baHK 3rigHO
3 [IpaBunamu baHKy mpuiiMae TOKYMEHTH Ha Tepeka3 (y TOMy YMCii JOKYMEHTH Ha TiepeKa3 TOTIBKH 1 pPO3paxyHKOBI
JIOKyMEHTH) Ta Ha iX BIJAKJIWKAHHS 1, 32 HAsSBHOCTI TEXHIYHOI MOJJIMBOCTI, 3IHCHIOE iX 0OpOoOKy, mepeaady Ta
BUKOHAHHS.

2.1.6. bankiBcbka mociayra — Bci Ta/abo Oyab-ska 3 OaHKIBCHKMX Ta IHINUX MOCIyr/miii baHky, ska
3amoBiicHa KiieHToMm Ta Hamaethcsi bankom Kiienrty, Ha mifcraBi JloroBopy BiIIOBIAHO 10 YMOB 3aKOHOJIaBCTBA,
OaHKIBCBKOI JilieH3ii baHky, 10 sSKuX, 30KpeMa, HAJICKUTh (aJie He BUKIIOYHO) MOCIyrH, nepeadadeHi m. 1.3 YmMos
JIOTOBOPY

2.1.7. BankomaT — OaHKIBCHKHII aBTOMAT CaMOOOCIYTOBYBaHHS, a camMe MPOrpaMHO-TEXHIYHUHA KOMILIEKC,
I0 Hajga€ MOXIUBICTD JlepkaTenro 3AiHCHIOBATH CaMOOOCITYrOBYBaHHsI 3a OIEpamisMH OAEpKaHHS KOIUTIB Y
TOTiBKOBi# (hopMi, BHECEHHS IX JI 3apaxyBaHHS Ha BIANOBIIHI paxyHKH, OJEpKaHHS iHQopmarii o0 CTaHy
KapTkoBux paxyHKiB, a TakoXX BUKOHATH IHIII oOmeparii 3TigHO 3 (QYHKIIOHAIEHUMH MOXJIHBOCTSMHU IIHOTO
KOMILJIEKCY.

2.1.8. BiomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IiKaLii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMIHKOBIM XapaKTEPHUCTHUIN, IO BUKOPHUCTOBYIOTHCSA Y MOOUTBHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta moniObHi — ckaHep BimOuTKiB manbus (-iB), «Face ID» Tta moniOHi — ckaHep o0mUYUs
ocoon).

2.1.9. Bepudikamis — 3axo/u, 0 BXHUBaIOTECA baHKOM 3 METOI TepeBipKH (IiATBEPIKEHHS) HAIEKHOCTI
BiINOBiMHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS NaHWX, IO JAr0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHe(illiapHUX BIACHHUKIB YH iX BIJICYTHICTh, Y TOMY YHCIIi, BileOBepUQIKaIisl.

2.1.10. BuBuyeHHs — mporec OTpUMaHHA baHkoM mixg dvac imeHTH]ikamnii Ta/abo B mTporeci HaxaHHS
bankiBcrkux mocayr iHpopmMarii moao0 (GiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO JiSUTBHOCTI; IPOBEACHHS OI[IHKH
(hiHaHCOBOTO CTaHy OCOOM; BU3HAUCHHS HAIEKHOCTI ocoOu abo i1 mpejcTaBHHKA 10 HAlllOHATBHUX a00 1HO3EMHHUX
nyONYHUX AiS4iB, AiA4iB, 1[0 BUKOHYIOTH MOJITHYHI (QYHKIIIT B MIXKHAPOJHUX OpraHizalisx, abo MoB’s3aHUX 3 HUMHU
0ci0; 3’sacyBaHHS MicLsl MPOXHUBAaHHS ocodu abo micud ii mepeOyBaHHS YW Micls THMYacoBOro ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX LIOAO ajpecH Micus NpoKUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOusacTi), paiiony,
MicTa, ceja, CeNuia), ByJIuIl (IPOBYJIKY), HoMepa OyaiBii (KOpIycy), HoMepa KBapTHUPH).

2.1.11. ButpaTHa cymMa — rpaHM4YHa cyMa KOIITiB, IO JocTyIHa JlepkaTersiM AJsl iHILiIOBaHHS omepauii i3
3actocyBaHHsAM Kaprok. Hns koxHoro 3 KapTkoBux paxyHKiB po3mip BuTpaTHOi cyMu BH3HA4aeThbCs, SIK Cyma
3aJIMIIKY KOIITIB HA TAKOMY PaxyHKy Ta CyMma YCIIIIHO aBTOPH30BaHHUX OMeEpalliil i3 3apaxyBaHHs KOIITIB Ha TaKUi
paxyHOK 3a MiHycoM HakommuyBasbHOi cymm «Moi 3a0M@JKCHHS» Ta KOINTIB, sSkuMu KIlieHT He Moxke
po3NopsIKAaTHCS 3 IPUUUH, BU3HAUYCHUX 3aKOHOJABCTBOM, NIPAaBUIIAMH IIATIXHOI CUCTEMHU 1 YMOBaMH JOroBopy (y
TOMY YHCJI KOINTIB, Ha SKI HAKJIAICHO apellT, KOIITiB, sKi 3a0JIOKOBAHO Ha BIAMOBIIHOMY PaxyHKy 3 METOMO
3a0e3neueHHs 0JIalBIIIOT0 HAJISKHOTO PO3PaxyHKY 3a onepallisiMi, 31iHCHEHUMH 13 3acTocyBaHHsIM KapTok, Tomo).
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2.1.12. Bkaaa — KOIITH B FOTIBKOBi# a00 0e3roTiBKOBiil hopMi y BamroTi YKpaiHu a00 B iHO3EMHIH BaJItOTI,
K1 3ay4eHi 6aHKOM BiJ] BKJIaAHUKA (200 sKi HaaiiIuIK A7 BKJIQJAHUKA) Ha YMOBAX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIaay (AEMO3UTY), BKIIOYAIOUN HApaXOBaHi BiICOTKU Ha TaKi KOIITH.

2.1.13. Bkaag na BuMory — Bxknag 3 npaBoM oTpumanHs KilieHTOM KOMITIB Ha mepiry HWOro BUMOTY abo
3MifiCHEHHS TepeKasy 3a po3nopsypkeHHsM KimienTa.

2.1.14. TI'peiic-mepion — nepiox 3 natu HagaHHs KpeauTy (BUKIIOYHO BHACTINOK 3/iHCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOI omepaillii y TOproBeIbHO-CepBICHIA Mepexi i3 3actocyBanHAM Kaptkm) mo 20 (aBaxmmsgroro) umcia
(BKITIOYHO) MicCSIIA, HACTYIHOTO 3a MICAIEM, Y SKOMY BimOymocs: Take HajgaHHsS Kpemuty. Jlns KOXXKHOTO BHITAIKy
BiAmoBigHOro HanaHHs Kpenuty BusHavyaeThes okpemuii ['peiic-iepion.

2.1.15. I'pomioBe 3a0e3meyeHHs] — CyMa TpOLIOBUX KOWITIB, AKy Mae cmiatutd KiieHT 3 MeToro
3a0e3reyueHHs] BUKOHAHHS CBOTO 3000B’s13aHHS 100 mepeaanHs (moBepHeHHs) banky Ceiipa Ta KITIOYiB Bil HBOTO ¥
po3Mipi, BU3HaUeHOMY BignoBigHuM TapuHUM MakeToM 3a MaifHOBUM HaiiMoM (opeHaoro) Celidis.

2.1.16. /leGeToBO-KpeIMTHA MJIATIKHA cXeMa — MOPSIOK 00CIYroByBaHHs pPaxyHKY, 3TiJHO 3 SIKUM OTeparii
3 BUKOpUCTaHHAM KapTku 37iiICHIOIOTRCS Y MeKax 3aNIMIIKy KomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix BigcyTHOCTI
a00 HeOCTAaTHOCTI AJIS POBEICHHS OTeparliii — 3a paXyHOK HaJaHOTO baHKoM KpeauTy.

2.1.17. [leno3uTHHMii MPOAYKT — 3aTBEp/KEHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CYKyNHIiCTh
CTaHIApPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKUX baHk 31iHCHIOE BKJIaaHI (IeN0O3UTHI) omnepalii y pamkax Jlorosopy.
ITepenik Jlemo3uTHUX NTPOAYKTIB Ta iXHI XapaKTEPHCTUKH /MapaMeTpy OIPHIIOIHIOITECS Ha Caiiti banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.18. JIeno3uTHU paxXyHOK — BKJIaJHHU (JETIO3UTHNIN) PaxyHOK, SIKUI BiTKpUBa€eThbcs BaHKOM Ha mijgcTaBi
BiAnoBimHOI 3asiBM Mpo HamaHHSA bBaHKIBCHKOI MOCIYTH, SKIIO iHINE HE TMependadeHo YMOBamH JOTOBOpPY Ta/abo
[IpaBmiamu banky, Ta 00CITyrOBY€ThCS Ha yMOBaX, BU3HaUeHUX MMM JloroBopom.

2.1.19. JIepxaTtean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BullylieHy Ha ii iM’s,
JUTS  iHIIIIOBaHHS oOmepariid 3a BigmoBimHMM KapTKOBUM paxyHKOM Ta BYHHEHHS IHIIUX Mif, BU3HAYEHHUX
3aKOHOAaBCTBOM, TPaBWIAMHU IDIATDKHUX cucTeM 1 YMmoBamu moroBopy. Ilim tepminom «Jlepxkarens» (B OmHUWHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mix TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.20. qucranuiiine odcayroByBanus — HamanHs KimieHTy Bu3HaueHHX J[OrOBOpOM IMOCIYT, Y TOMY YHCIi
1010 HOT0 PO3PaxyHKOBOTO OOCIIyTOBYBaHHS Ta iH(GOPMYBAaHHS 3 MIUTaHb, 10 CTOCYIOThCS MpaBoBigHOCHH CTOpIiH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BU3HAYEeHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.21. JloBipeHa ocoba — ¢izudyna ocoda, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumymeHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, mutst iHiIiFoBaHHS omeparliii 3a BimoBifHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
JIif, BU3HAUYECHUX 3aKOHOIaBCTBOM, ITPaBUJIAMH IUIATLKHUX CUCTEM 1 Y MOBaMH JIOTOBODPY, Bix iMeHi KiienTa.

2.1.22. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIAQJIEHUU 3 METOIO 3a0e3NedeHHs] BUKOHAHHS 3000B’s3aHb
Kinienra 3a KpeantHoto minieto 1o KapTkoBoro paxyHka, npeamerom 3actasu 3a sskuM € OB/III abo mpaBo BuMoru
KOIITIB 3 JIeNO3UTHOTO paxyHKa.

2.1.23. 3a6oproBanicts 3a JloroBopom - 3aboproBanicTs niepes bankom 3a [InaTi>kHUMH MTOBITOMIICHHSIMH,
3a00proBaHiCTh 3i CIIaTH KOMICiiiHOI BuHaroponau, TexHiuHa 3aboproBaHicTh, 3aboproBanicTh 3a Kpemutom i
NPOIIGHTAMH 33 KOPUCTYBaHHs KpemuTom, 3a00proBaHicTh 3 BIAIIKOJYBaHHS BHTPAT, MOHECEHHMX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKiid (Tpadis 1 MeHi) Ta ycix iHIIMX IUIATEXIB, BU3HAYCHUX
YMoBamMu 10T0BOpY.

2.1.24. 3akoHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.25. 3asBa npo HaganHs BaHkiBchbkoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YHCIII
CNICKTPOHHUH) JOKYMEHT, y 3arBepikeHiii bankom ¢opmi, mo momaerbes Kiienrom banky B mopsiky,
nepenbaueHomy [loroBopom, maist mijied oTpuMaHHS bBaHKIBCBKOI MOCHYrH 3 TPOMO3MLIEI0 MPO OTPUMAaHHS
BianoBinHOI baHkiBChKOI mociyru. € HEeBix €MHOIO YacTHHOO JloroBopy.

2.1.26. 3asBa npo BinmMoBYy Bin orpumanus BaHkiBebkoi mocayru - minnucanuit KimieaToM nuceMoBwHid (y
TOMY YHCIIi €JISKTPOHHMI) JOKYMEHT, Yy 3aTBep/pkeHiii bankom ¢opwmi, mo nomaerbess Kimienrom banky B mopsiaky,
nepeabaueHomy JloroBopoMm ans wineld BiAMOBM Bif OTpUMaHHA bBaHKIBCBKOI MOCHYrH 3 TPOIMO3MILIEI0 IPO
JIOCTPOKOBE po3ipBaHHsA JloroBopy B 4YacTHHI OTpPMMaHHS BiANOBIAHOT BaHKIiBCbKOiI mociyrd. € HEBiJ’ €MHOO
yacTuHoo JloroBopy.

2.1.27. EneKTpOHHHUIi TOKYMEHT — JOKYMEHT, iHpopMalis B AkoMy 3adikcoBaHa y BHIJISAI €NEKTPOHHUX
JIAHHX, BKITFOYa0Yr 000B’3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM, ITPABHJIAMH ILIATKHHUX cHcTeM, [IpaBunamu
banky i YMoBamu JtoroBopy. EnekTpoHHI TOKYMEHTH BUKOPUCTOBYIOTLCS, Y TOMY YHCII, JUIs 0OMiHy iH(opMmartiero i
po3NOpsIKEHHAMHU (Y TOMY YHMCI TUIATDKHUMH JOKyMeHTamu) MK bankom 1 Kiientamu mpu oOcimyroByBaHHI
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http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

bankom Kiienra y pamkax JloroBopy. EnekTpoHHI HJOKYMEHTH 3a CBOIM IPaBOBHUM CTaTyCOM IPHUPIBHIOIOTHCS JI0
JOKYMEHTiB, cTBopeHHx bankom i1 Kimientamu BiamoBimHo ocoOucto. [lo EnexTpoHHUX AOKYMEHTIB, CTBOPEHHX
KinienTamu, moBuHHI gojaBatucs iXx EJeKTpOHHI MANMUCH y BHUMAJKaX, KOJM II€ HEOOXIAHO 3TiTHO 3 IMpaBHIIAMHU
IaThKHUX cucteM, [IpaBrnamu banky 1 YMoBamMu 1oroBopy.

2.1.28. EnekTpoHHHUil mianmuc — eJICKTPOHHI JaHi, SKi J0aaThes JlepikareneM OO IHIIMX €ICKTPOHHHX
JaHuxX abo JIOTIYHO 3 HUMH MOB’SI3YIOTHCS 1 BAKOPHCTOBYIOTHCS HUM SIK TIIMHUC 3 METOI0 3a0e3MeueHHs OJHO3HAYHOT
ineaTudikamii #oro ocobu. Y pamkax JloroBopy, a came mis ABTeHTH}iKaIlii, IHIIIFOBaHHS PO3PaxXyHKOBHUX,
BKJIQJHUX, KPEAUTHUX Ta IHIINX OMNEpamiid, a TakoX OyIb-KAX IHIINX TOCIYyT MOAO0 oOcmyroByBaHHs KirieHTa,
BUKOPHUCTOBYIOTBCS, y TOMY YHCII, MPOCTi eNeKTpoHHi mignucu (y tomy uucii OTP-mapomi, Ocobucti naposi, PIN-
koau, Koam mBHakoro mocTymy Ta eNeKTpOHHI JaHi, CTBOPEHI NpW 3acTocyBaHHiI biomerpii), sKi MiAsIraroTh
BUKOPHUCTAHHIO 3T1HO 3 IPaBUIaMU IIATIXHUX cucteM, [IpaBunamu banky 1 YmMoBamu 1orosopy.

2.1.29. 3apnjaTHuii nNpoeKT — TMpPaBOBIAHOCHMHM MK bankoMm 1 Opranizamieto, $Ki CTOCYIOThCA
po3paxyHkoBoro o0ciyroByBanHsi OpraHizanii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIITIB, IO HaAiAmIM Bix OpraHizaiiii 3 METOI0 BUIUIATH Ha KOPUCTH BIIACHUKIB TAKMX PaxXyHKIB 3apoOITHOI mIiaTH,
CTHUNEH[Ii Ta IHIIMX BUWIUIAT, BU3HAYEHWX 3aKOHOJIABCTBOM. 3apIUIaTHHHA MPOEKT pPEealli3oBYeEThCS y paMKax
BiJIIOBIIHOTO JIOTOBOPY, YKJIageHoro Mixk bankoM i Opranizaiero.

2.1.30. InenTudikauisi — 3ax0/au, 0 BXKUBAIOThCS baHKOM JIJ1s1 BCTAHOBJICHHS! OCOOM IIITXOM OTpUMAaHHS 1l
ineHTH(}IKAITHIX TaHUX.

2.1.31. InTepHeT-0anHKiHT — CUCTeMa JUCTAHIIHHOIO OOCIYrOBYBaHHs, sKa 3a JOMIOMOT00 Mepexi [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayru oo po3paxyHKOBOTO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
Mexax (YHKIIOHAIBHUX MOJJIMBOCTEH Takoi CHCTEMH) 3a YMOBH peectparii [lepxarens sk KOpHUCTyBada TakKoi
CHUCTEMH 1 TMOJaibIIoi ycmimmHoi #oro ABTeHTH(]IiKaii baHKOM TpH KOXXKHOMY BXO[i A0 Hel 3 METOI OTpUMaHHS
BIJIMIOBIAHNX MOCITYT. AKTyallbHE TIOCHIIAaHHS Ha BEO-CTOPiHKY [HTepHeT-0aHKiHTY po3MimtyeTbest Ha Caiiti banky.

2.1.32. Indopmaniiino-TpaH3akuiiiHuii TepMiHal — MPOTPaMHO-TEXHIYHHHA KOMIDIEKC, IO Ja€ 3MOTY
Jepxatenmto 3MiHCHATH caMOOOCITyrOBYBaHHSI 3a OIepallisiMi Iepekasy KomTiB 3 KapTkoBmx paxyHKIB Ha iHII
paxyHku B baHky, otpumaru iHdopmaii oo crany KapTkoBux paxyHKiB, a TAKOK BUKOHATH 1HIII OTepanii 3riHo 3
(yHKIIOHATTbHIMHU MOKJIMBOCTSIMHU TaKOTO KOMILIEKCY.

2.1.33. Inarickna kaprka (Kaprka) — eleKTpOHHHI TUIATDKHUN 3acid y BHUIUIAAI BUMymieHO! BaHkoM
TUTACTHKOBOI Y 1HIIOTO BHUIY KapTKH, IO 3aCTOCOBYETHCS JUIsl 1HILIIOBaHHS omepaliiii 3a BiamoBigHuM KapTkoBuMm
paxyHkoM (y TOMY YHCII Omepaliii 3 rmepekasy KOIITIB Ha iHII paxyHKH, OTPHMaHHS KOINTIiB Y TOTiBKOBii ¢opmi
TOI0) Ta BYNHEHHS 1HIIMX Aii, BU3HAYEHUX 3aKOHOJABCTBOM, NpaBHJIaMH IUIATIKHUX CUCTEM i YMOBaMH AOTOBODY.
Kaptka € Bnachictio banky Ta Hagaerscsi BignoBigHOMY JlepXaremto y KOPUCTYBaHHS BIiANIOBIZHO A0 LBOTO
Horosopy, [Ipasun banky ta BianoBinHoi 3asBu npo HajaHHS baHKiBCHKOT MTOCTYTH.

2.1.34. KaprkoBuii paxynok (Kaprpaxynok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JloroBopy (3 MOXKIIMBICTIO iHII[IFOBaHHS OTIEPAIlii 32 TAKUM PaXxyHKOM 3a JIOoMoror0 KapTok Ta/abo iX peKBi3HTiB).

2.1.35. Kuient — QiznuHa ocoba, sika yknana Jloropip 3 baHKOM NUIIXOM NPUHHATTS (aKIENTyBaHHS)
[ponosumnii bauky.

2.1.36. Kox mBHakoro aoctymy — HaOip mudp, mo crtBopeHuil [lepxareneM 3 METO BHUKOPHUCTAHHS
MoOGineHoro OaHKIHTY 1 BHKOPUCTOBYEThCS aisi ABTeHTUdikamii Hepxkatens y uiii Cuctemi AWUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.37. KoMnieKT KJIK04iB - J1Ba IICHTUYHI KIFOYi, SKUMH 3TiHCHIOETHCS BIAKPUTTS (3aKkpuTTs) 3amKa Cetida
Ta siki BugaroThest Kiienty Ha crpok openan Cefida

2.1.38. KoHTaKT-UEHTP — CTPYKTYpHUIA miJpo3ia baHky abo okpemi yroBHOBaKeHi npaiiBHUKK baHky, ki
3nicHIOIOTE JlucranmiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJbTalliiHy miaTpumky KitieHtiB 3
NUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCHKUX MOCIYT, 32 TUCTAHIIMHUMHU 1X 3BEpPHEHHSIMH, Y TOMY YHCII y YaCTHHI
OTPUMaHHsI BIAMOBIIHUX 3aIMTIB/TIOBIIOMJICHB 1 BKUTTS MOXKJIMBUX 3aX0/IB 3 iX 00POOKH.

2.1.39. Koa CVV2/CVC2 — Tpu3Ha4YHUI KOJ| IEPEBIPKH CITPaBXHOCTI KapTku, Mo HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnennii Kiienty depe3 MoOGinbHui OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXHCHUH €IeMEHT
IpY NPOBEJCHHI TPaH3aKLii 3 BUKOPUCTAHHAM JuIle pekBi3uTiB Kaptku, T00TO, O€3 ii (i3MUHOr0 BUKOPHCTAHHS
(mampuknan, y mepexi [HTeprer).

2.1.40. KpeauT — rpomioBi KomTH, o HagawoTbess bankom KiieHTy y THMYacoBe KOpHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBIIHMX OKpEMHX JOTOBOPIB IOJO
3NIHCHEHHS KPEIUTHUX oOrepallii, ykinaaeHnx Mix bankom i Kiienrom. YMoBH HajgaHHs Ta moBepHeHHsT Kpeauty
BH3HAYaIOThCS UM JIOrOBOPOM 1 BiJIMIOBIIHUMH IOTOBOpaMH, yKiIaeHUMH Mixk barkom i Kiientom.

8
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-255

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 22.08.2022
izimneysas Mywca Ceprii @ezoposis AU ID or. 1264913



2.1.41. KpenutHa JiHia — ¢opma Hamanus Kpeaurty, 3a yMOBaMM $KOi MiCIs MMOBHOTO ab0 YacCTKOBOI'O
noBepHeHHs HagaHux KimieHTy KpequTHuX KomTiB baHk 3xiiicHIoe Ha ymMoBax 11poro Jlorosopy Ta BiAmoBinHOI 3asBu
npo HaJaHHS baHKIBCHKOI MocIyru nojanbine KpeautyBanHs KimienTa y Mexax HeBUKOpucTaHoi yactunu Jlimity (6e3
MIPOBEJICHHS JTOJIATKOBUX CIEI[iaIbHUAX TEPETOBOPiB Ta 0e3 ykimaaeHHs MK CTOpoHaMH OyIb-SIKUX JOTOBOPIB, YToJ
TOIIO TPO Ie) Ta Yy Mexax cTpoky aii KpenuTtHoi miHiil, 3a3Ha4deHoi y BianoBinHii 3asBi mpo HamaHHA baHKiBChKOT
nociyru. KpeauTtHa JiHis € BiJTHOBIIOBAHOIO.

2.1.42. KpenuTHuii MPOAYKT — 3aTBEP/KCHA YIOBHOBAXXCHUM KOJICTIAIbHUM OPraHOM BaHKy CYKyIHICTb
CTaHIapTH30BaHWX TMapaMeTpiB 1 YMOB, Ha SKUX baHk 37ilicHIOE KpenuTHI omeparii y pamkax [loroBopy. Ilepemik
KpenuTHux mpomykTiB Ta iXHI XapaKTEpPUCTHKH /mapamMeTpd ONpuiIogHIoThcs Ha Caifti banky Ta mocTiitHo
OHOBITIOIOTHCSI BiIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.43. JlimiT — MakcMMaJlbHa CyMa KOIITiB, y MekaX sikoi KIlieHT Mae MOXIHBICTh oTpuMyBaTtu Kpemut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOO JIiMiTy BBa)Ka€eThCs Pi3HUII MK JiF0UMM po3Mipom JIimMiTy 1 HemoramieHoo
3aboprosanicTio 3a Kpenutom.

2.1.44. Jlorin — yHiKalbHE peecTpalliitie iM’si, o cTBopeHe JlepikaTtenieM 1 BUKOPHCTOBYETHLCS pa3oM 3 HOro
Ocob6uctum maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax AUCTAHIITHOTO 0OCITyTOBYBaHHS.

2.1.45. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celidi He cynepeunTume
BUMOTraM 3aKoHO1aBCTBa, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.46. MinimanpHui mIATIZK — dYacTWHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHnt
3000B’13aHnil moramaru banky He misHime 20 (IBaAUATOro0) yMcia (BKIIOYHO) KOXKHOTO MICSIS, MOYUHAIOUYH 3
MicCSIIIsI, HACTYITHOTO 3a MicsleM BiIKpuTTs KpeautHoi minii 10 KapTkoBoro paxyHka (3 ypaxyBaHHAM iHpoOpMalii mpo
PO3MIp TaKOTo IIIATEeXY y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienty).

2.1.47. Mooinbumii 6ankinr — CrcreMa MUCTaHIIHHOTO OOCITyTOBYBaHHS, sSKa 3a JOTIOMOTON0 TUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3NeUeHHs, BCTAHOBJIEHOI0 B MOOIIEHOMY TPUCTPOI, KU TMPAIO€ il ONepaliifHo0
cuctemoro i0S a6o Android) no3Bomnsie banky HagaBatu KitieHTy mociayru mo0 po3paxyHKOBOTo Ta iHGopMaIitHoro
fioro o0ciyroByBaHHS (y Mekax (YHKIIIOHATBHUX MOMIIMBOCTEH TaKOi CHCTEMH) 32 YMOBH peecTpartii Jepxarens sk
KOPUCTYyBaua TaKoi CHCTEMH 1 MOAanblioi ycmimHoi Horo ABTeHTH(ikamii baHkoM mpu KoXHOMY BXoAi A0 Hei 3
METO OTPUMAaHHS BiAMOBIIHUX MOCIIYT.

2.1.48. Mo0inbHi muatexxi — TUIATDKHI omeparii, mo 3IiHCHIOTBCA JlepkartensiMu 3 BHKOPHCTAHHSIM
TokeHiB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBUiB, IO MiATPHUMYIOTH
(GyHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.49. Mo0inbHuii 107aTOK — TUIATHKHANA 3aCTOCYHOK, a caMe MporpaMHe 3a0e3MeyeHHs, sIKe BCTAaHOBIICHE
Jepxarenem camocTiitHo B MoOiTbHOMY MPUCTPOI Ta 03BOJIsE 3MiHiCHIOBaTH MOOITBHI TUTaTeXi 3 BUKOPHCTAHHSIM
Kaptok, TokeHi30BaHNX Ha TaKoMy MOOITBHOMY MPHUCTPOT, 3TIIHO 3 MIPABWIAMH IUIATIKHAX CUCTEM.

2.1.50. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMbHUMI a00 TUIAHMIETHUH NPUCTPii, abo
MEPCOHANLHUI KOMIT FOTEp TOIIO), SKe Y OyIb-sIKUH croci0 i’ €JHaHe 10 PyXoMoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mepexi [HrepHerT.

2.1.51. HakonunuyBajbHa cyma «Moi 3a0IaJzKeHHS» — KOIITH, sKi OOJIIKOBYHOThcS Ha KaprkoBomy
paxyHKy i MOXIIMBICTh BUKOPHCTAHHS SIKUX OOMekeHa baHkowm 3a iHimiaruBoro JlepkarteniB (3 METOH OTpUMaHHS
KiienTOM J1OXOMIB y BUIJISAAI IPOIEHTIB, HapaxoBaHuX Ha HakonuuyBaibHy cymy «Moi 3aollaJKCHHS» 3a
NPOIIEHTHHMH CTaBKaMH, BU3HAUYECHUMH BiAMOBIIHUMH TapuHUMU akeTamn).

2.1.52. He3nmxkyBaHMii 3aJMIIOK — BU3HAYCHA J[EMO3UTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
NOBHHHA 00IIKOBYBAaTHUCS Ha J[eNO3UTHOMY paxyHKY HPOTSATOM YCbOT'O CTPOKY po3miiieHHs Bxiany.

2.1.53. Homep ™obinbHoro (dinancoBoro) TtenedoHy — KOHTAaKTHHUH HOMEp MOOUIBHOTO TenedoHy,
3a3nadyeHnil KirienToMm y 3asBi mpo npuenHaHHs abo y pasi Woro 3MmiHu, noBigomnennuii banky Kiientom B crnocid
nepeadadeHnii YMOBaMu JOTOBOPY, IO BHKOPHCTOBYETHCS 3 METOI0 BHUKOHaHHsS 3000B’s3aHb CTOpiH B 4YacTHHI
obOminy iHpopmariero mig wac rerepanii [1IH-koxiB, B yacTuHi ineHTHdikamnii depxartens mpu iWoro Tene@oHHOMY
3BepHeHHi 10 banky, min yac BUkoHaHHs onepariii i3 BBefeHHsM OTP-mapois, Ta iHmoi indopmariiii, 060B’I3K0BOT
JUTsl HaJIe)KHOTO BUKOHAHHA CTOpOHaMM YMOB yKJ1aeHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.1.54. OBAIl - ue uiHHI mamnepd, MO PO3MINIYIOThCS BUKIIOYHO Ha BHYTPIIIHIX pPUHKAX Kamirtainy i
MIATBEP/PKYIOTh 3000B’s13aHHS YKpaiHH MI0I0 BIANIKOAYBAaHHS NpPE’ IBHUKAM IUX 0O0Jiramii iXHbo1 HOMIHAJIBHOT
BapTOCTi 3 BUIJIATOIO JOXOAY BiJIMOBITHO /10 YMOB PO3MILLIEHHS O0JIiramii.

2.1.55. OnuTyBadbHUK — aHKETA, 110 MICTUTH ineHTH(dikariiHi mani KieHra, sika nmogaerbes no banky mo
BCTAHOBJIEHHS JUI0BUX BigHocHH 3 KiieHTOM.

2.1.56. Opranizaniss — cy0’eKT rocmojaproBaHHs, 3 SKAM baHK YKJIaB JOTOBIp IpPO PO3PaxyHKOBE
00CIIyroByBaHHs y MeKax 3apIjlaTHOTO IPOEKTY.
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2.1.57. OcobOucTnii mapoab — Halip udp, JiTep Ta/ad0 CUMBOJIIB, MmO cTBOpeHuil JlepikateneM i
BUKOPUCTOBYETbCSL pazoM 3 Horo JlorinHom 3 Mmetoro ApreHtudikauii [epxkarens y Cucremax QuCTaHIIHHOTO
00CITyTOBYBaHHSI.

2.1.58. IlnaTi’kHe mNOBiOMJIEHHSI — CYKYIHICTh JaHUX B €JNEKTPOHHIN ¢(opmi, Ha MmiACTaBi SKUX
3MIACHIOIOTBECA PO3paxyHKH 3a omeparisiMu i3 3actocyBanHaM Kaprtku. Ha mimcrasi IlmatikaOro moOBimoMIiIeHHS
BU3HAYAETHCS BUJI OIEpallii Ta cyma KOLITIB, Ha Ky BOHa BUKOHAHa, 1IleHTU(iKaliiiHI JaHi eMiTeHTa, eKBaiipa Ta iHii
JlaHi, BU3HAYCHI BiAMMOBITHUMH IIPABMIIAMH THIATIKHOI CHCTEMH.

2.1.59. IlnaTiskuuii TepMiHAJ — EICKTPOHHUN NPHUCTPIH, NPU3HAYECHUH I8 3MIMCHEHHS IUIATIKHUX
orepaliid, OTpUMaHHs JOBiAKOBOI iH(opMaLii i IpyKyBaHHs JOKYMEHTa 3a OmepalisiMH i3 3acTocyBaHHAM KapTok.
[Inatixauil TepMmiHan Moxke OyTH OaHKIBCBKMM 1 TOPTrOBENBHHM, 3 €IHAHMM a00 MOEJHAHUM i3 PEECTPaTopoM
PO3paxyHKOBUX OIlepamid 1 3AiMCHIOBaTH MIPYKyBaHHS JJOKYMEHTIB 3a ONepallisiMi i3 3acTocyBaHHsSM Kaprok
JPYKYBaJIbHUM MPHCTPOEM IIOTO 3aC00y.

2.1.60. ITorounuii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
TmifcTaBi BiAMOBIMHOI 3asBU Mpo HajaHHSA baHKIBCHKOI MOCHYTH I 30epiraHHs KOIITIB 1 3AiHICHEHHST pO3PaxyHKOBO
— KacOBHX OIIepalliif 3a JOMOMOTO0 TUIATIKHIX IHCTPYMEHTIB 3TiIHO 3 yMoBamu [loroBopy, BUMOraMu 3aKOHO/IaBCTBA
i [IpaBun banky.

2.1.61. IlpaBuna BaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, TPOLEAYPH, PETIIaAMEHTH, BUMOTH, YMOBH
TOINO, SIKI CTOCYIOTHCS TOPSAAKY HaAaHHA baHKIBCEKHX mochmyr (y TOMY YHCHI CTOCYIOTHCS MUTAaHb (PiHAHCOBOTO
MoHiTopuHry). IlpaBuna bBaHky ckiamaroTbcss 3 HOPMATHBHUX 1 PO3MOPSAYMX JOKYMEHTIB baHky, pimeHb
KOJIeTiallbHUX OpraHiB BaHKy, a TakoXX IOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB i CHCTEM, SIKi BHKOPHCTOBYHOTHCS
bankom npu HaganHi bankiBcbkux nociyr. [Ipasuna banky MOXyTb 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY MOPSAKY
(6e3 HeobOximHOCTI OTpMaHHsI 3roan KiieHTa Ha BHECEHHS BiATIOBITHUX 3MiH).

2.1.62. Ipeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrY KOITIB 3 J[eMO3UTHOrO paxyHKa, sSKi IepeaaroThCs B
3actaBy banky srigHo [loroBopy 3actaBu 3 MeTOK 3a0e3medeHHs BUKOHAHHS 3000B’s3aHb 32 BiIIOBIITHUMH
JOrOBOpaMH 110710 31iIHCHEHHs KPEAUTHHX ONepauii, yKIaIeHux y paMkax [lorosopy.

2.1.63. IlpouecuHroBa cucreMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SIKWi 3abe3neuye 37ifiCHEHHS
ABTOpH3allii, MOHITOpUHTY, 300py, 00poOIeHHs Ta 30epiranHs iH(opMallii 3a oneparnismMu i3 3acTocyBaHHIM KapTok 3
METOI0 HajaHHsS 00pobieHoi iHpopMallii yJacHHKaM pO3paxyHKIB 1 pO3PaxyHKOBOMY OaHKY I TPOBEISHHS
B3a€MOPO3PAXyHKIB 3TiIHO 3 MPaBUJIAMH TUIATIKHUX CUCTEM.

2.1.64. PaxyHok 1isi 00cayroByBaHHs Bkiaagy— motouHuii paxyHOK, IO BijKpuBaeThcsi baHkoM B JieHb
BIIKpUTTS J[eNO3UTHOTO paxyHKy AJsl 3MiIHCHEHHS BH3HAUYE€HHX YMOBaMH JOTOBOPY 1 BiANMOBiIHOIO 3asBOIO MPO
po3MimieHHs: Bknagy onepauiit 3 o6cnyroByBanHs Brilagy, y Tomy 4ucii onepauiil 3 noBepHeHHs Bkiany 1 Bumatu
nporeHTiB Ha Bkman (sxmo ymoBamu JIeO3UTHOTO MPOAYKTY Iepen0adeHo BiIKPUTTS TAaKOTO PaxyHKY JUIs
noBepHeHHsI Bkialy Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.65. Ceii¢ — innuBigyansHuil 6aHKIBCHKUH ceiid, po3ramoBanuil y CXoBHUIII.

2.1.66. CepBic Mastercard ABU — cepBic miarixkHol opraHizamii IiatikHoi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, KUl mosisirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micnis iX 3akpiruieHHs (peecTpaltii i3 BBEIEHHSIM yCiX HEOOXITHUX IS IHOTO PEKBi3UTIB) [lepxkarensmu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiitax y Mepexi [HTepHeT, y mporpamax IiaTikHoi cucteMun Mastercard (ski
0epyTh yuacTb B Cepsici Mastercard ABU) asnist 3mificHeHHS peryJsipHAX 1 IEPiOMYHMX IIIATEXIB.

2.1.67. CucreMu AucTaHUiHHOI0 00CIYroByBaHHS — BIpoBa/pKkeH] y baHky KoMIuiekcn, sKi 3a JOIOMOTOI0
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHHIX KaHAJiB 3B’A3Ky (y TOMY YHCI 4epe3 MEepexy
[HTEpHET, 32 JONMOMOTOI0 PYXOMOTo (MOOLTBHOTO) 3B’SI3KY TOIO) A03BOJISIOTH banky HamaBatu KiienTy mociyru y
Mexkax (DYHKIIOHATBHAX MOJMIIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO II€ Tepen0adeHo BiJMOBITHUM
(yHKLIOHAJIOM, TIOCIYTH MIOAO PO3PaxyHKOBOTO Ta iH¢opMauiiiHoro o0cmyroByBanHs KiienTta) Ha mifcraBi YMoB
Jnoroeopy, 3asB KirieHTa, a TakoXX HOTO pO3MOPSDKEHb, 3alHTIB TOHIO B eJeKTpoHHiH dopmi (EmextpoHHMX
nokyMeHTiB). Jlo mousaTTs «CUCTeMM IUCTAHIIHHOTO OOCIYrOBYBaHHS» HE BKJIIOYAOTHCS OY/b-sKi JUCTAHIIIHHI
KaHayu 3B’ 3Ky MiX bankom i KiieHTOM, 110 BUKOPHUCTOBYIOTHCSI HUIMH Y PaMKax iHIIMX JOTOBOPIB, YKIAICHUX MK
Bbankowm i Kiientom.

2.1.68. CneniaabHuii paxXyHOK — IMOTOYHUI PaxyHOK i3 CIEI[iaIbHUM PEXHMOM BHKOPUCTAHHS, BiJKPUTHUI
bankom y pamkax JoroBopy Ha mizacrtaBi BiamoBimHoi 3asBM mpo HajgaHHs bBaHKIBCBKOI MOCIyrd Ui ILJieH
OJTHOPa30BOro (CHeuianbHOro) AOOPOBUIBHOTO JIEKIapyBaHHS 3rigfHo 3 ymoBamu JloroBopy, BHUMOI'aMHU
3aKOHO/ABCTBA.

2.1.69. Cron-cnimcox — nepeintik KapTok, ckinaaeHuit baHkoM 3a MeBHUMH 1X pEKBI3UTaMH, 11100 SKMX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3aLlil0 Onepariil.
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2.1.70. CxoBuie — npuMitieHas banky, creniajabHO o0agHaHe 1isd po3MileHHs Y HboMy Celidib.

2.1.71. Tapudu - po3mip mwiatu 3a bankiBcebki nociyry, ski Oynu Hagani bankom Kiienty 3rigao lorosopy.
3minn 1o TapudiB MOXyTh BHOCHTUCH baHkoMm y mopsaky, mependadeHomy YmoBamu norosopy. Tapudu e
HEBiJ’ EMHOO YacTHHOIO J[oToBOpY.

2.1.72. TapudHuii naketr — 03Ha4Yae CHCTEeMy KOMICIiHUX BuHaropoj banky, mo mpornonye bank i skuit
obupaetbess KimieHTOM camocTiiiHO B 3ajexHOCTi Big moTpe® Kiienta i Bu3HauaeThess B 3asiBi Mpo HagaHHS
bankiBcpkoi mocmyru 3rigHo 3 Tapudamm. Tapudrmii maker moxe Oytm 3MiHeHui KilieHTOM NDISIXOM TIOJAHHS
BiAMOBiHOI 3asBU PO 3MiHYy YMOB HajaHHS bankiBcbkoi nociayru. TapudHi makeTn po3mimyroTses Ha CalTi

2.1.73. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMUMHM paxyHKamMy pO3paxyHKiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BMHATrOPOOI0 Ta IHIIMX orepamii 3a JloroBopoM, y ToMmy ducii, i3 3acrocyBaHHsIM KapTok, y 3B’SI3Ky 3 THM, IO cymMa
TaKUX PO3paxyHKiB MEpPEeBUIIYE PO3MipH BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIaIKaX, KOJH
omepatii 3AiiCHIOIOTECS 0e3 ABTOpHU3allii, KOIM PO3paxyHKH 3a ONepalisiMi BUKOHYIOTbCS y BaJlIOTi, BIIMiHHIN Bix
BAJIOTH TaKUX paxyHKiB Tom0). Po3mip TexHiuHOT 3a00proBaHOCTI CKIIAa€ PI3HUITIO MiXK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiANOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKWMHU paxyHKaMHU.
Bunuknenns TexHiqHOT 3a00proBaHOCTI JOMTYCKAETHCS 3T1THO 3 MPAaBUJIAMH IJIATIKHUX CHCTEM Ta MiATBEPIKYEThCS
iHpopmatiero 3 [IporecnHroBOT CHCTEMH.

2.1.74. Texnogoria 3DSecure — TexHOJOris, IO 3aCTOCOBYETHCA JUIA JONATKOBOI ABTeHTHIKaIIii
JepxateniB (3 METOI IMiJBHMIICHHS pPiBHA OC3MEKH IUIATDKHUX ONepallifi, 10 IHIIIIOITECA 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢isuunoi mpucyrHocti Kaprok)). ¥ pamkax miei TexHOJOTii JOAA€TbCS OKPEMHH KPOK
Aptentudikamii JlepxxareniB (qBodaxTopHa ABTeHTH}IKAIIA), 0 HAJAE JOJATKOBE ITiTBEPHKEHHS MTPABOMIpPHOCTI
iHIIIIOBaHHA Takux orepanid. KokHa 3 TIaTDKHEX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMeHyBaHHS Takoi
texHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.75. Texnogoria NFC — texHomoris 6e3IpoTOBOTO BHCOKOYACTOTHOTO 3B’S3Ky MAaJlOTO pajiycy Aii, mo
3a0e3neuye OOMIH MaHUMH MDX IUIATIKHAMHA TPUCTPOSiMEA 1 MOOLTEHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTtok, BHeceHux g0 MOOUTBHMX JOJAaTKIB, BCTAHOBJICHMX Ha Takux MoOinbHux npuctposx (Near Field
Communication).

2.1.76. Toxen — tudposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT ISl 3MiMCHEHHS
MOoOinBHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.77. Toxkenizamiss — mpoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 TpaBWIAMH IJIATIXHOI CHCTEMH, IO
iHinitoeTses JlepkarensiMu caMmocTiitHO y MoOimbHUX J0jaTKax abo Ha BeO-caliTaX TOPTOBIIB, IO IMiATPUMYIOThH
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.78. lludgpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy Oe3 (iznmyHOro Hocisi (0e3 APYKY IUIaCTHKOBOI
KapTKH), sIKa BUITyCKAETHCS 3 OJJHOYACHUM BIAKPHUTTSIM KapTKOBOTO paxyHKY a00 BHITYCKAETHCS JIO BXKE BiIKPUTOTO
KaptkoBoro paxysky. bank moBigomisie B MoOinsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudporoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.79. ®onpg — ®oHx rapaHTyBaHHS BKIAIiB (i3UYHUX OCI0.

2.1.80. OTP-nmapoas — HaOip 1udp, TKUN aBTOMATUYHO TEHEPYEThCA 1 HajcuinaeThcst bankom nHa Homep
MoOinbHOTO Tenedony [lepkarenss 3 METO OJHOPAa30BOTO BHKOPHCTAHHS TAKOTO MApOJIO JJIS MiATBEpIAKEHHS
omepatii, aii tomo y Cucremax aucranmiiHoro odcimyroByBaHHs (MoOinbHOMY OaHKIHTY Ta IHTepHET-OaHKIHTY),
miATBep/pKeHHsT omepariii 3 KapTkoro y cucreMax eneKTpoHHOI Komepiii (uepe3 mepexy I[HTepHeT), akTmBamii
ToxkeHiB, a TAKOK B IHIIMX BUIAKaX, BU3HAYCHNX MPaBUIIAMH IUIATHKHUX cucTeM 1 [IpaBunamu baHky.

2.1.81. PIN-kon — Habip uudp, Bimomuii numie [epxkaremo 1 moTpiOHui uis #oro igeHTUdikamii Ta
ABTteHTH}IKaLIT i1 Yac 3MIHCHEHHS onepallii i3 Bukopuctanusm KapTku.

2.1.82. SSL-ceprudikar — enekTpoHHHN cepTU(iKaT, 3a JOMOMOTOI0 SKOTO 3aCBIAUYETHCS HAJIEKHICTH BEO-
caifty 0co0i, Ha iM’s SIKOT BiH 3ape€eCTPOBAHHIA.

[Hmi TepMminy, 110 BXUBAIOTHCS B JIoroBopi, i BU3HAYEeHHS SKUX B JJoroBopi He HaBejeHI, MAIOTh 3HAYCHHS i
3MICT, BU3Ha4YeH] 3aKOHOJABCTBOM.

3. Ipeamer lorosopy

3.1.V pamkax [loroBopy bank Hajae Kiienty BaHkiBCbKi mocayrH, 110 BU3HA4YEHI YMOBaMU JIOTOBOPY.

3.2. Hananus baHkiBChbKUX MOCHYT 3AIHCHIOEThCS BaHKOM 3a HasIBHOCTI Y HBOI'O YCiX HEOOXITHHUX JJIS [IbOT'O
MOJKJIMBOCTEH, 3ac00iB 1 pecypciB. Y BUIaAKaX, MPSAMO BU3HAYEHWX YMOBaMHU JIOTOBOPY, HaJaHHS bBaHKIBCHKHX
MOCIYT 3AIMCHIOEThCS baHKOM 3a yMOBM OTpUMaHHS OKpeMux 3asB KilieHTa mpo HajaHHS BiJIOBITHUX TOCITYT
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(30xpema, 3asB Ipo HagaHHA baHKIBCHKUX MOCIYT 3 BinkpuTTs [loTounnx, KapTkoBuX paxyHKiB, 3 BUIycky Kaprox, 3
BinkputTst Kpenutnux niHii 1o KapTkoBux paxyHkiB, 3 po3MinieHHs1 BkiaziB, mpo HaJaHHS y CTPOKOBUI MaiHOBHA
Haiim (openay) CeiidiB) abo y mopsaxy, BusHauenomy lIpaBunamu banky.

3.3. KiienT orpumye bBaHKIBChKI MOCIYr¥ Yy TOPSAAKY, BU3HAUYCHOMY 3aKOHOJABCTBOM, NpaBUIAMH
IaThKkHUX cucteM, llpaBumamm banky 1 YMoBamu moroBopy, y ToMy uucii 3acobamu CHCTEM TUCTAHIIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TakKi MOCAyrH baHKy y mMOpsAKy, BHU3HAYEHOMY YMOBaMH JOTOBOpYy. Y BHUMagKax
HeoOXimHocTi qoTpuManHa KitieHTOM mpaBwil TuiaTikHEX cucteM Ta/abo IlpaBun banky ans BYMHEHHS HUM THX YH
IHmMX [ y pamkax JloroBopy, BiH Moxke oTpuMmaru Bif baHky iH(opmarito mom0 MONIOKEeHb TaKUX MPaBWI 1
PO3’SCHEHHS OO MOPSIIKY iX BUKOHAHHS (LIIIXOM 3BEPHEHHS a00 HaiClaHHS 3alUTy 10 baHKy).

3.4. [oroeip y po3yminai crarti 628 11K YkpaiHu € 3MmilaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, IO CTOCYIOTHCS HAJIaHHS KOXKHOI 3 BaHKIBChKHX mociyT). Y 3B’SI3Ky 3 UM, TOPSAOK HAJaHHS KOXKHOI 3
BaHKIBCBKHMX TMOCTYr BHU3HAYAETHCS THMHU IOJIOKECHHAMH 3aKOHOAABCTBA 1 YMOBaMH AOTOBOPY, IO CTOCYIOTHCS
BiJINIOB1THOT MOCITYTH.

4. IIpasai o6oB’si3ku CTOpin

4.1. KuaieHT Mae mpaBo:

4.1.1. IniniroBaTH HaAaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOXX BUMaraTH Bix baHKy cBoeuacHe HaJaHHS HUM
TaKUX TOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HaJEKHUM JOTPHUMAaHHSIM BHMOT, BCTAaHOBJICHUX 3aKOHOAABCTBOM,
IpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMOBaMH JOTOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATU TAKUX ITOCIYT).

4.1.2. CamocTiiiHO po3NOpsDKAaTHCA KomTamu, posMimieHumu Ha Ilorounmx, KapTkoBux paxyHkax i
CrierianbHUX paxyHKax, 3 JOTPHUMaHHIM BUMOT 3aKOHOJABCTBA, MPaBUJ IUIaTLOKHUX cucTeM, [IpaBun banky i YmoB
JOrOBOPY.

4.1.3. Hanasatn 1o banky nokymMeHTH Ta iHpOpMaLilo, M0 CTOCYIOThCS TnpaBoBigHocMH CTopiH 3a
JloroBopoM (y TOMy YHCIIi TOKYMEHTH 111010 BigkputTs [lorounux, KaprkoBux i CrniemiaabHUX paxyHKIiB, IPOBEICHHS
omepariiii 3a auMu, Buirycky Kaprtok, Bimkputts KpenntHux niHiit qo KapTkoBux paxyHKiB, po3MimieHHS Bkiamis,
BiIKpUTTS Jlemo3uTHUX paxyHKiB 1 PaxyHKiB ans oOcimyroByBaHHs BkiamiB, mepenadi y CTPOKOBHI MaHOBHN HaiM
(openny) Cetigis ToI0), Y TOPSAKY, BASHAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo Kaprok iHiniroBaTu omneparmii 3 oIutaTH TOBapiB 1 MOCIHIyT, nepekasy kowmrTis 3 KapTkoBux
paxyHKiB Ha iHmI paxyHkun Kiienta Ta iHmmMX o0ci0, OTpUMaHHS TOTIBKM Ta IHII oOIepamii, BHU3HAYEHI
3aKOHOJ]ABCTBOM, TpaBWJIaMK IUIATDKHUX cucTeM, [IpaBuinamu Banky 1 YMoBamu JoroBopy (OKpiM oOrleparii,
3MIIHCHEHHS SIKUX 3a00pOHEHE, 0OMEXKEeHe TOIIO 3TiIHO 3 3aKOHOAABCTBOM (y TOMY YHMCIIi 3aKOHOZABCTBOM y cdepi
0aHKIBCHKOI IisSUTBHOCTI 1 (DiHAHCOBOTO MOHITOPHHTY, BaJIOTHHUM 3aKOHOJABCTBOM TOINO), NMpaBUJIAMH TUIATIKHAX
cuctem, [IpaBunamu banky i YMoBaMu J10roBopy).

4.1.5. 3mintoBatu PIN-kogu HeoOMekeHy KiJIbKICTh pa3iB 3a jgonomoror bankomartis, [Hdopmariiino-
TpPaH3aKI[iHHUX TEPMIHAJIB, IHIINX MPHUCTPOIB, SKI MAlOTh TaKi ()YHKI[IOHAIBHI MOMIJIHMBOCTI (3 METOIO MiJIBHUIIECHHS
piBHS O€3MeKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta KopuctyBaTucs Kpeaurom, a Takok npunussatd Airo KpemutHux niHiid 1o KapTkoBux
paxyHKiB Ha yMOBax, BU3HaYeHUX [loroBopom.

4.1.7. 3nificHroBatd 'y Oyap-Kui dYac mOBHe abo dYacTKoBe AOCTpokoBe mnorameHHs Kpenuty (6e3
HEOOX1THOCTI HaJlaHHsA 10 baHKy MOBIJOMJICHHS PO HAMIp TAKOTO MOTAIICHHS Ta 0€3 CIUIATH JIOJAaTKOBUX IUIATEXKIB
3a 3ifiCHEHHsI TOBHOTO 200 YacTKOBOT'O JIOCTPOKOBOT'O rorameHHst Kpenury).

4.1.8. IlpotaroM mnepioly OAHOPa30BOTO (CIENiaJbHOT0) JOOPOBUILHOIO AEKIApyBaHHS Ta Micis MOAAaHHSI
OJIHOpPa3oBOi (crerianbHoi) JOOpPOBUIBHOI JeKiapaiii OJHOPa30BO BHOCHUTH JIOJIATKOBO TOTIBKOBI KOIITH B
HaIllOHANIbHIA Ta iHO3eMHiM Bamrorax Ha CrenialbHUA paxyHOK (TIOTOYHWI PaxyHOK i3 CHEIlalbHUM PEKUMOM
BUKOPHUCTaHHS) 3 JOTPUMaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBatu Bix banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS TIpaBoBigHOcMH CTOpiH 3a
HorosopoM (y Tomy uwcni Bummckd mnpo craH [lotounmx, KaprtkoBux i Jlemo3wTHUX paxyHKiB, PaxyHKiB uis
oOcayroByBaHHs Bkiazis 1 npoBe/ieHi 3a HUMuU onepaiiii, CreniaJbHIUX paxyHKIB, BIJOMOCTI 1100 MOPSIKY HaJIaHHS
BankiBcbkux mociyr 1 ix BaprocTi, iHpopmanito mozo TexHiyHOI 3a00proBaHOCTi, MMOTOYHOI 3a00pPrOBaHOCTI 3a
KpenutoM i mpoueHTtamu 3a KopucTyBaHHA Kpeaurom Tomio). Y pasi, SKIIO Taki JOKyMEHTH Ta iH(opMarlis
HasarThcs baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX OTpUMaTH 3a YMOBH 3/[IHCHEHHSI BiIIIOBIJIHUX ILTATEXIB
Ha KopucTh baHky.
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4.1.10. I[Ipu ocobuctomy 3BepHeHHI Kiienra g0 baHKy oOTpuMyBaTd BUIHUCKH 3a  HOTO
[Morounnmu/KaprroBumu//lenosutaumu  paxyHkamu/Paxynkamu uis  oOcimyroByBaHHs — Bkaaie/CrieniaibHUMU
paxynkamu. Takox KiieHT Ma€ MOXIIUBICTh CAMOCTIHHO B OyAb-KUH yac 3a Oyab-skuil mepioa chopMyBaTH BUIIHCKY
3a Ilorounmmu/KapTkoBUMH paxyHKaMd y CHCTEMi JWCTAHIIIHHOTO OOCITyrOBYBaHHSA. BuWITHMCKa TakoXX MoOxke OyTH
HagaHa oco0aM, fAKi 3riAHO 3aKOHOJABCTBA MOXYTHb PO3MOPSAIKATHCS paxyHKaMu. Y BHITaJKaX BUHUKHEHHS
CylepevoK mofo 3aidcHennx omepaniid 3a [lotounnmu, KapTkoBumu 1 Jlenmo3uTHUMH paxyHKaMmu, PaxyHkamu s
oOciyroByBaHHs Bxianis/ CriemianbHUME paxXyHKamMHl BHMaraTH BiJl baHky mOKyMeHTH, oOpMIIeHI MpH 3AiHCHEHH]
BIJIITOBITHUX OTIepartiii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHUX (IepepaxoBaHux) baHkoM mpoueHTiB Ha Bxkiamu y
BIZMOBIAHOCTI 10 YMOB J0roBopy (y ToMy umcii J[emo3WTHMX MPOAYKTIB) 1 BiANOBIAHMX 3asB MpO HaAaHHI
baHKIBCHKUX MTOCTYT.

4.1.12. HanaBatu a0 baHKy MOBiZOMIJIEHHS IPO BiZIMOBY BiJ MPOJOBKEHHS CTPOKIB po3MilleHHs BkianiB
(Taki BIZMOBM MOXYThb cTOCyBaTHcs nuine yciei cymu BrxuazgiB). Y pasi orpumanns bankom BiAmoBigHuX
noBimomiieHs KitieHTa He mi3HilIe OCTaHHROTO baHKIBCHKOTO JTHS, IO Mepery€e TepMiHaM IMOBepHEHH BkiaziB, cTpok
pO3MiIIeHHs BiAMOBITHIX BKIIaiiB HE IPOTOBKYETHCS.

4.1.13. Hanaatu pmo banky mOBigOMJIEHHS TMpo BTpaTy YWHHOCTI paHilie HajgicmanuMu baHky
MOBiJOMJICHHSIMH TIPO BIIIMOBY BiJl TPOJOBXKEHHS CTPOKIB po3MimieHHS BxiagiB. Y paszi otpumanHs bankom
BIJIOBIIHUX TOBigoMIIeHb KitieHTa He mi3HilNIe OCTaHHROTO baHKIBCHKOTO THS, IO TEpeAye TepMiHaAM MOBEPHEHHS
Bxnanis, cTpok po3MillleHHS BiANOBiTHUX BKIaiB MpoJOBKY€EThCA 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4ucii
Jlemo3uTHUMY MTPOAYKTaMK) 1 BIAMOBIAHUME 3asiBaMU ITPO HaJaHHsI baHKIBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKIMO 1€ JOMYCKAaeThCS BIiAMOBIAHUMH JIeTIOZUTHUMH TPOTYKTaMH, 3
MOTPUMAHHAM YMOB, BU3HA4eHHX YMoBamu Jloroopy (y ToMy umcii Jlemo3uTHUME TPOAYKTaMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mpumimeHHsX banky i Ha Caifti banky akTyansHy iHQOpMAIIO PO CHCTEMY
rapaHTyBaHHS BKJIaAiB Pi3U9IHUX OCi0.

4.1.16. lo MoMeHTY 3aKiH4eHHsI cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBasIocTi, 3MiHy CeliB.

4.1.17. YnoBHOBaXXyBaTu TpeTix ocid npexactasnstu Kimienra nepen bankoM 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy, y TOMy 4HcIi (aje He BUKIIOYHO) 3 MUTaHb BiIKpUTTs [loTounmx i KapTkoBHX paxyHKiB,
po3mimenns: Bxmagi, orpumanns CeiidiB y MaiiHOBUI HaiiM (OpeHIy) i KIIOYIB Bi HUX, Po3KpUTTs CeiidiB i
JIOCTYIY IO MaiiHa, po3MillleHOro y HuxX. HaganHs TpeTiM ocobaM BiANOBIJHUX MOBHOBAXXEHb MOXE 3/I1MCHIOBATUCS
BUKITIOYHO NIISIXOM HaJaHHsS KIlieHTOM BiAMOBITHUX ITOBIpEHOCTEH, TIOCBIMYEHNX HOTapiallbHO 200 YITOBHOBaKEHUM
mpamiBHUKOM baHKy (y pasi HMOCBiTYEHHS JOBIPEHOCTI YIIOBHOBKEHUM IIPAIliBHUKOM baHKy BOHa CKIIQJA€ThCS 3a
(dopmoto, Bu3HadeHoro bankom, Ta 3a ymoBu cruiate KitieHToM KoMiciitHOT BuHaropoau banky).

4.1.18. IniuiroBatu 3akputts [lorounux i KaptkoBux paxyHkis, CrenianbHuX paxyHKiB, po3ipBaHHs Jlorosopy
y BCTAaHOBJICGHOMY YMOBaMH JOIOBOPY HOPSIIKY.

4.1.19. BigmoBurucs Bia JJoropopy nuisixom nojaHHs 10 baHky B mopsiaKy, BU3HaAYSHOMY Y MOBaMH JIOTOBODY,
BinmoBiaHOI 3asBu (y 3B’s13Ky 3 BiaMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu JloroBip
PO3PHUBAETHCS Y TOPSAKY, BU3HAYEHOMY B Y MOBaX JOrOBOPY (32 yMOBHM BUMHEHHS yCiX BU3HAYCHHUX Y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B YMOBaX J0rOBOPY.

4.1.20. Tlogatn mo banky 3asBy mpo 3MiHY 1T BUKOpUcTaHHS CreliallbHOTO paxyHKy Ta 0OCIyroBYBaHHS
FOTO PaxXyHKY HaJladi SK MOTOYHOTO PaxyHKy (hi3MuHOi 0coOH, BiIKPUTOTO AJIS BIacHUX MOTped abo mepepaxyBaTH
Ha BJIACHUI MOTOYHHMH paxyHOK (i3uuHoi 0coOu, BIAKPUTHHA B OaHKY YKpaiHH/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuil paxyHOK, BUKJIFOUHO ICIIs 3aBEpIICHHS Mpoleaypu (iHAHCOBOTO MOHITOPWHTY Ta IiJITBEpPKEHHS
JOKepel MOXO0/PKEHHSI TPOIIOBUX KOIITIB.

4.2. Kaient 30008’ a3anmii:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHTH YCIX CBOIX HpeICTaBHUKIB 1 JloBipeHHX 0OCI0 3
HOpMaMHu 3aKOHO/AABCTBA, SIKI PETYJIOIOTh MOPAAOK HalaHHA BaHKiBCHKHX mociyr (y TOMY YHMCIi HIOAO MOPSAKY
BinkputTs KaprkoBux, [lorounux i JemosuTHux paxyHkiB, PaxyHkiB s obciyroByBanHs Bkianis, CrnenianbHux
paxyHKiB, 3[IHCHEHHs omeparii 3a HAMHU 1 iX 3akpurts, JucraHIiifHoro oOciyroByBaHHS, po3MilieHHs Bxmaiis,
BinkputTst KpenutHux mninid no KapTkoBux paxyHkiB, mepefaui y maiiHOBUH Haiim (openny) CelidiB), a Takox 3
MIOBHUM TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMH OTPUMAaHHA BiJIIOBIAHUX MOCIYT, IX BapTICTIO 1 HOPSIIKOM
OIJIaTH, a TAKOX 31 3T0J[AMH, MiJITBEPIKCHHSAMH 1 JIOPYYSHHSIMH, IO MICTATHCS y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMHU 10 YMOB JIOTOBOPY IMojaaTH /10 baHKy 10 JHS BBEICHHS B 10 TaKUX 3MiH
NUCBMOBI 3asBU Npo 3aKkpHUTTs ycix IloTtounnx i KapTkoBux paxyHKiB, Ipo NPUNHMHEHHS MaiHOBOTO HaliMy (OpEHIIN)
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Cetibip. Skmo Taki 3asBu He OyAyTh MmomaHi abo OyayTh IOJaHI Ii3HilE, BBa)KA€TbCs, MO KIeHT Mmoroaus
BIJIMOBiAHI 3MiHU 10 YMOB JOTOBOPY (LUISXOM BHPa)KEHHA Takoi 3rofW MOBYaHHsAM (3rigHo 31 crarreto 205 LIK
VYxpainn)).

4.2.3. Hane)xHO BUKOHYBATH JIiFOU1 MTOJIOKEHHS 1 BAMOTY 3aKOHO/IABCTBA, IPABUII TUIATDKHUX cUcTeM, [IpaBun
barky i YMOB mOroBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBaHHS 1 HamaHHA baHKiBChKMX mochyr (Y TOMY YHCII
3aCTOCOBYBaTH THUIOBI ()OPMH TOKYMEHTIB, BCTaHOBJEHI baHkoMm), a Takoxk 3a0e3MeunTH HaJeKHE iX BUKOHAHHS
ycima [loBipeHumn ocobamm.

4.2.4. Hanexxno BukoHyBatu [IpaBmma 3acrocyBanHs KapTok, ski € nomaTkoM 1O YMOB JIOTOBOPY
(HeBix’eMHOIO X YacTHHOW), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IO CTOCYIOThCsS OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHinitoBaHHs onepauii i3 3actocyBanuaM Kaprok, BHecenns: Kaprok o Cron-cnucky, Oe3neku
3MiMiCHEHHS BIATIOBIHHUX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeYNTH HaJIe)KHE iX BUKOHAHHS ycima J[oBipeHnmMu ocobamu.

4.25. llogigomnsitu banky y mnucbMOBi ¢opmi Tpo yci BHABICHI HETOYHOCTI, TOMHJIKHA TOLIO Y
chopmoBaHux baHkoM BHIUCKax, MOBIIOMJICHHSAX Ta IHIIMX JOKyMEeHTax baHKy He mMi3HilIe HacTYIMHOTO
baHKIBCHKOTO JTHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBIIEHOTO JIJIsl OTPAMAaHHS BiIIOBITHUX TOKYMEHTIB. Y pas3i, SKIIO
JI0 3a3Ha4deHoro tepMmiHy bank He oTpmmae Bix KiieHTa Taki MOBiIOMIIEHHS y MHUCHMOBIH (hopMi, BBaXKa€THCS, IO
KitieHT miaTBepIuB JOCTOBIPHICTH BIJIOMOCTEH, 110 MICTATHCS Y BIANOBIIHUX JOKyMeHTaX baHky (y TOMY 4UCIi MO0
3anuInKiB komTiB Ha [Torounnx, KapTkoBux paxyHkax i CreniaibHUX paXyHKax).

4.2.6. PerymsapHO KOHTpONOBaTH pyX KomTiB 3a [loTounnmu i KapTkoBuMEu paxyHKaMu yciMa ITOCTYIHHMHA
oMy criocobamu (y ToMy 4Hcii 3a cpOpMOBaHMMHU baHKOM BHIIMCKaMHU 3a TaKUMH paxyHKamu, 3acobamu Cuctem
JIUCTaHIIHOrO 0O0cimyroByBaHHs, y bankomarax Ta IadopmarniiiHo-TpaH3aKkUiiHUX TepMiHaNaX, 3a JOMOMOTO0
KonTakr-ieHTpy, 3a iHdopmariiero, Hagicianor Ha Homepn MoOinpHIX TenedoHiB TOIIO) Ta moBioMisiti banky mpo
yCi MMOMHIIKOBI TIepeKa3u KOINTiB, 37ilicHeHi 3a [lorounumu i KapTkoBumu paxyHkamu (TIpO TTOMHIIKOBI CIIHCAHHS
komTiB 3 [lorounnx i KapTkoBHMX paxyHKIB Ta MpO MOMUJIKOBI 3apaxyBaHHS Ha TakKi paXyHKH KOINTIiB, IO HE
HanexaTh KirieHTy), He mi3Hime mnepmoro baHKIBCHKOTO MHSA, HACTYITHOTO 3a JHEM 3aBEpUICHHS KOXKHOTO
MOMUJIKOBOTO MIEpeKasy.

4.2.7. HanaBatu no banky ruiaTixkHi TOpy4deHHs! Ha MOBepHEHHs! baHKy KOWITiB, MOMUJIKOBO 3apaxOBaHUX Ha
[Morouni i KaptkoBi paxynku mpotsrom 3 (Tppox) baHKIBCBKMX JHIB, HACTYITHHX 32 JTHEM 3aBEPIICHHS KOKHOTO
MMOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHEM HajdicIaHHA baHKOM TOBiIOMIIEHHS MPO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 bBanky mnuchbmoBi 3assBKM Ha oOTpuMmanHs rorTiBku 3 [lorounmx/KapTkoBux
paxyHkis/CreliaIbHUX paXxyHKiB!

-V HaIliOHANBHIN BaOTI — He Mi3Hime HiXK 3a 1 (omuH) BaHKiBCHKMI NEeHB O TependadyBaHOl JaTH
OTpPHMAaHHsI TOTIBKH, KO i1 cyma nepesunryBatiume 200 000,00 (aBicTi THCSY) TPUBEHB;

-y nmonapax CIIA i eBpo — He mi3HimIe Hixk 3a 2 (1Ba) baHKIBCHKHX JIHI 70 Tiepe10adyBaHOl 1aTH OTPUMAaHHS
rotiBky, ko ii cyma nepesuuryBatume 10 000,00 (mecsats Tcsu) nonapiB CIHA 1 5 000 (m’ate THCSY) €BPO
BIITIOBIHO;

- B IHIINK 1HO3EMHIM BaJIOTI — He Mi3Hime HiXK 3a 3 (Tpu) BaHKIBCHKMX AHI A0 mependavyBaHOi JaTH
OTPUMaHHSI TOTIBKH, SKIIO ii Cyma repeBuiyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (ogHy THCSYY) €BpO 32 oiniiHUM
KypcoM HanionanpHoro 6anky Ykpainu.

4.2.9. Bingkputu KaptkoBuii paxynok y banky y Bamori Bxmany B pasi BiICYTHOCTI BiIKPHTOTO TaKOTO
paxyHKy B banky Ha naty po3minienHst Bxiagy, ymoBaMu [lenmo3uTHOroO NpoIyKTy, SIKOTO NMepeadadeHo NOBEPHEHHS
Bxamy ta Bunata HapaxoBanux Ha Bxiang nponentiB Ha KapTkoBuit paxyHOK, BinkpuTHii B banky.

4.2.10. Buocut Briiagu Ha [Iemo3uTHI paxyHKH y cymax, 3a3Hau€HHX Y BiAMOBIIHUX 3asBaxX MpO HaJaHHS
bankiBchkux mocnyr 3 posmimieHHs BrmaniB, mporsrom 4 (40THpboX) BaHKIBCHKHX JIHIB, HACTYITHUX 3a JIHEM
3amoBHEHHsS po3nainy «Binmitku banky» y 3asBi npo po3mimenHs Bxmamy (SKumo iHmMH CTPOK He mependadeHo
ymoBamu J[emo3uTHOTO MPOJYKTY) Ta Y MOPSAKY, BU3HAYEHOMY YMOBaMH JOTOBOPY (Y TOMY YHUCIi 3 JOTPHUMaHHIM
CTPOKIB JUIsS BHECEHHS TaKuX BKJaiB, BCTAHOBJICHUX BIAMOBIIHUMHE J[€TTO3UTHUMU TIPOTYKTAMH).

4.2.11. Ilpotarom cTpokiB po3MilleHHs Bxmagis 3a0e3neunTd HasBHICTH Ha JIEMO3UTHUX paxyHKax
HesnmwxyBaHuX 3a1MIIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (32 HAsBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu npo JOCTPOKOBE MoBepHeHHs BknaniB (wactun Bxiaais),
SKIIO MOJKIIMBICTH TaKOTO JIOCTPOKOBOTO MOBepHEeHHS BkuaniB (4actuH BkianiB) BcTaHOBIGHA BiIIIOBIIHHUMHA
Jleno3uTHUMH POAYKTAaMH 1 3asBaMu PO HaJIaHHS BiANOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUIAIKaX, BUBHAYCHHUX
[IpaBwiamu banky, 3a0e3neunTd iX HaaxomkeHHS g0 baHky He misHinmie HDK 3a 2 (1Ba) baHKIBCBKUX JHI J10
3aIJIaHOBAHOI AaTH OTPUMAHHS TPOLIOBUX KOIITiB. BuMora nmpo goctpokoBe noBepHeHHs Bknanis (yactun Bxianis)
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MOJAEThCS 10 BaHKy y mMCbMOBOMY BUIJIAAIL (Y TOMY YHCHI y (OpMi €IEKTPOHHOTO JOKYMEHTA), SIKIIO I1HIINE HE
BU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmirseTses 3a GopMoro 3asBH, BU3HaueHoi bankom
a0o y iHmi# cnoci6 BuzanueHuii [lpaBunamu 6aHky.

4.2.13. TloBeprat baHKy KOIITH y CyMi PI3HHIII MiXK CyMaMHd paHillle CIIaYeHUX BaHKOM TpOIEHTIB Ha
Bxmanu (wactuau BxmaniB), Ta cymamu niporieHTiB Ha Bxianu (wactunu Bxianis), mepepaxoBaHux baHkowm 3rigHO 3
JloroBopoM 3a MPOLEHTHOIO CTaBKOK TPH JOCTPOKOBOMY MOBEpHEHHI Bkmamy, y neHp 3ailicHeHHsT bankom
BIJIIIOBITHOTO TepepaxyHKy MpoLeHTIB Ha Bxmaau (vactuam Bxiamis).

4.2.14. BukopuctoByBatu Celidu 3a X NpU3HAYCHHSM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu J1I0roBoOpy.

4.2.15. Hanivino 30epiratu wmroui Bin Ceiidis, He mepenaBaTu ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJI)KHUM YMHOM YHNOBHOBaXCHUX IpencTaBistu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHSIM Y MOB
JOrOBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MMOBEPHEHHS Kit04iB BaHKy), He BUTOTOBIIOBATH KOIii, JyOiKaTH
To1o KimouiB Big Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kiienra cnocio, moBigomisaTi banky mpo BTpaty kitova (-iB)
Bix Ceiii, a TakokK Tpo HacTaHHS Oynb-KHX IHIINX OOCTAaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHI CTOpOHaAMH
YMOB 10T0BODY.

4.2.17. He mizHime octanuboro bankiBckkoro st cTpokiB openau CeiidiB nmepenaBaru (moBepratu) banky
Cetidn 1 mo 2 (mBa) xirodi Bif HUX y craHi, B sskomy Ceiidu i kmoui Big HUX Oynmm oTpumani Bin banka (3
ypaxyBaHHSIM HOPMaIILHOTO (hi3UIHOTO 3HOCY

4.2.18. Bigmkonysatu banky BapTicTs 3amkiB Celi¢iB, BU3HaueHy y BiANMoBigHOCTI 3 TapudHuMU nakeramu,
a TakOX CyMH BUTpaT baHka Ha 3aMiHy TaKWX 3aMKiB (Ha MiJICTaBi paxyHKiB, HamaHux bankom), 30iIbIIeH] HA CyMy
I1IB, y pa3i HenoBepHeHHs1 banky 2 (nBOX) Kito4iB Bix koxkHOro Ceiia y cTaHi, B sIKOMYy BOHU OyIH OTpHMaHi Bif
banka (3 ypaxyBaHHSIM HOPMaIBHOTO (i3HYHOTO 3HOCY).

4.2.19. He posronomryBaTd OyAb-IKHM TpeTiM ocobaM (OKpiM o0cCi0, HaJe)KHUM YHHOM YIIOBHOBAKEHUX
npencraBiati Kimienta mepen bankoM 3 muTaHb, MOB’A3aHWX 3 BHKOHAHHSAM YMOB JOTOBOpY) iH(OpMaIlito, sKa
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B mMOBHOMY 00cCs3i moramaTe CBOIO 3a0oproBaHicTh mepen bankom 3a [TnaTibxkHUME
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiliHOI BHHaropomu, TexHiuHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTpPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crumadyBatu mrpadHi cankuii (mrpadu i
MIEHI0) Ta yCl iHIN IUIaTeXxi, BU3HAueHi YMoBamu noroBopy. Jns mux mineit KiieHT 3000B’si3aHMI CBOE€YACHO
3a0e3reuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
TIOTAIIeHHsT BiqNoOBimHOI 3a00proBaHOCTi, a00 3MilicCHIOBaTH ii MoTrameHHs y OyIb-fKi iHII CIIOCOOH, O3BOJIEHI
3aKOHOAAaBCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i cruradyBaTi mpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM JTOTPUMaHHIM BU3HAa4eHUX JlOrOBOPOM YMOB LIOA0 BUKOHAHHS LMX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH I1i 3000B’s3aHHS Y MIOBHOMY 00CS31 POTATOM CTPOKiB (TEpioiB) Ta y TEpMiHH, BU3HAUCHI
3TiJIHO 13 BIANOBIIHOW 3asiBOI0 MPO HajaHHS baHKIBChKOI mociyru i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoayKkTom), a sIKIIO 1€ BUMaraTUMETHCS 3TiAHO 3 Y MOBaMH JOIOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi ninii Ta/abo npunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HanmicmanHs bankom Bumorm Kitienty mpo goctpokoBe moBepHeHHs Kpenuty, He TpPOBOAWTH oOIepamiid i3
3actocyBaHHsM Kaptok (y Tomy uwmcii, 3a0e3rmeunTtd, 00 Taki oreparii He MpoBOAMIHCS Takoxk 1 JloBipeHUMU
ocobamu) 10 MOMEHTY IIOBHOT'O TIOTramIeHHs 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a kopuctyBanHs Kpenurom,
HapaxoBaHUMU baHkoM. 3 MOMEHTY IMOBHOIO TOTalIEHHS BiANOBiIHOI 3a0oproBaHocti KiieHTa i 10 MOMEHTY
oTpuMaHHs J103Bony Banky Ha kopucryBanHs KpemutHoto miniero KiieHT 3000B’si3aHMII MPOBOJWTH oOlieparii i3
3actocyBaHHAM KapTok smie y mexkax BiacHuX KomTiB Kiienta Ha KapTkoBOoMy paxyHKy.

4.2.23. BxxuBatu yci MOXJIMBI 3axX0[{, CIPSMOBaHI Ha MiJABHINECHHS Oe3MeKkH 3IHCHEHHS oleparii 3a
KapTkoBuMH paxyHKamH, Y TOMY YHUCIII HaJiiHO 30epiraTH i HE MepenaBaTd TPETIM ocolaMm, SKi He MalOTh MTPABOBUX
MiZICTaB JUIsi IOTO, CBOI mepcoHanbHi nani, Kaptku i ix peksizuth, PIN-komu, Koqu CVV2/CVC2, OTP-maponni,
Mob6inbHi npuctpoi, Jloriau, Ocobucti maposii, cloBo-mapojb, BKazaHe y mojaHii no banky mucebMoBid 3asBi, a
TaKOX 1HIII 3acO0M 1 BIJIOMOCTI, IO JIal0Th 3MOTY iHIIIFOBaTy orepailii 3a KapTkoBUMH paxyHKamH i3 3aCTOCYBaHHSIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogm, Kogu CVV2/CVC2 ta OTP-naponi Hikonu He 3anuTyroTbesi KoHTakT-
LEHTPOM).

4.2.24. Hanasatu banky (y ToMy 4ucii Ha HOTO BUMOT'Y) JIOCTOBipHI IOKYMEHTH Ta iH(popmallito (BiIoMOCTi),
10 HeoOXiIHi Ay 37iiicHerHss baHkoM Bcix 3axoj1iB HayexxHOI nepeBipku KiienTa (y Tomy uucii Horo Inentudikamii
i Bepudixkauii), a Takox [nenrudikanii i Bepudikauii npencraBuuki Kiienra i JloBipenux oci0, akTyamizamii JaHuX
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Kimienra, nmpencraBuukiB Kiienra i JloBipeHux oci0 (y TOMy 9WCii I BCTAaHOBIICHHS (aKTy iX HAJIEKHOCTI 10
MoB’si3aHKMX 3 baHkoMm 0ci0), 3iHCHEHHS 3aXOdiB CTOCOBHO [lomiTHyHO 3Hadymux oci0, wieHiB ix ciMmel abo ocio,
noB’si3aanx 3 llomiTHuHO 3HavymmMu ocobamu, A 3/AilCHEHHsT BaHKOM MOHITOPWHTY MUJIOBHX BiJIHOCHH i
(hinancoBux omepariii Kiiedra, y ToMy 4HCIi Mpo pKepeia KOIITIB, IMOB’s3aHUX 3 ()IHAHCOBUMH OIEPALisMH, I
BuKoHaHHA JloroBopy (y Tomy umcii s BiakpuTTs 1 3akputts [lotounmx i KaprkoBux paxyHkis, CremianbHHX
PaxyHKiB, 3IHCHEHHsI OTIepalliii 332 HUMU, BU3HAYCHHS METH TaKHMX OIepalliid, po3MinieHHs Bxianis, nepenadi Ceitdin
y MaifHOBHH HaiiM (OpeHIy)), a TaKOX IHII JOKYMEHTH Ta iHdopmarito (BimomocTti), mo HeoOximHi banky mms
HAJIe)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA (Y TOMY YHCIIi 3aKOHO/IABCTBA y chepi OaHKIBCHKOI MisTTLHOCTI, ¥ cdepi
3amo0iraHHsl Ta NpOTUAIl Jieramizamii (BiZMHBaHHIO) IOXO[IB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOMKECHHSI 30poi MAacoBOTO 3HMIICHHS, Y cdepi BaIIOTHOTO pEryIIOBAaHHS
TOIIIO).

4.2.25. TloBinomnaru banky y mrceMoBii Gopmi (ITpy HASBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(popMaIilo, HalaHy y TaKHX MOBIJOMIICHHSX) ITPO:

- 3MiHy y BimomocTsax monao Kiienra, Hamanux mo basky (y Tomy umcii y 3asBi mMpo MpHeTHAHHS, 1HITAX
MACHMOBHX 3as1BaX, IO € YaCTHHOIO J[0roBOpY), 30KpeMa, Ipo 3MiHy HOMepPiB Tene(oHiB, apecH eIeKTPOHHOI MOIITH
— npotsiroM 10 (gecaTH) kaneHAapHUX AHIB, HACTYITHHX 3a JHEM HACTaHHS BiAMOBiTHUX moAid (mpo 3miny Homepis
MOOLTBHUX TeJe()OHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

- CcKacyBaHHS JoBipeHocTel, Bumanux KitieHTOM IS mpencTaBHUITBA niepen baHkoM, — HeraitHO y eHb X
CKacyBaHHSI,

- HaOyTTd cTarycy miampueMmilss abo ocoOu, sika mpoBaauTh HeszanexxHy mpodeciiiHy TisiabHICTh, CTaTyCy
noB’s13aH0i 3 baHkoM ocobu, cratycy [lomiTrnaHo 3HAYyIIOT 0c0OH, UneHa ii ciM’1 abo ocobu, moB’s3aHoi 3 [lomiTHaHO
3HAYYIUMH 0co0amu, — mpoTsroM 10 (mecsaTu) KaleHJapHUX THIB, HACTYITHUX 32 THEM HACTAaHHS BiAIIOBITHUX MTOIH;

- TpUIMHEHHs MpaBoBigHOCcHH Mix Kiientom i Opranizamiero (y ToMy 4ucii y pasi 3BiibHeHHs1 KimieHTa 3
pobotu B Opranizanii) Ta/abo mpo 3MeHIIEHHS CBOiX A0XoniB Ounbiie HiX Ha 20 (gBaauATh) % MOPIBHSIHO 3 iX
pO3MipoM cTaHOM Ha JeHb BiakputTsa KpeautHux miniid mo KapTkoBux paxyHkiB — mpotsroM 3 (Tpbox) baHkiBchkHx
JTHIB, HACTYITHUX 3a THEM HACTAHHS BiAMOBIIHHUX MO,

- yci noaii Ta 00CTaBUHH, 1[0 MOXYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a IIMM J[OrOBOPOM — MPOTATOM
3 (Tppox) baHKIBCHKUX /IHIB, HACTYITHHUX 34 JJTHEM HACTAaHHS BiJIOBITHUX MOJIiH Ta 00CTaBUH;

- HACTaHHs CYTTEBUX 3MiH y IisibHOCTI KilieHTa — MPOTAroM MiCsIis IMiciisi HACTAHHS TaKUX 3MiH;

- 3aKiH4YeHHS CTPOKY (IIPUITMHEHHS) Jii, BTpaTy YMHHOCTI YW BH3HAHHS HEIIHCHHMH paHille MOAaHUX JI0
banky moxyMmeHTiB, BTpaTy 4yuHHOCTI / 0OMiH ineHTH(iKamiiiHOTO HokymMeHTa KitieHta, mpencraBHuKiB Kiienra —
npotsiroMm 10 (gecaTr) KaneHgapHUX JHIB, HACTYITHUX 32 JTHEM HACTaHHS BiJIITOBITHUX MO

- yci iHmI moxii, M0 MalTh 3HAYEHHS JUIS BUKOHAHHA JOroBOpy, — MpPOTATOM TEPMiHIB / CTpOKIB,
BU3HAUYEHHUX 1HIIMMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO Taki TEPMIiHM / CTPOKH 1HIIMMH MOJOKEHHSIMH Y MOB
JOrOBOpPY He BHM3HadeHi — mpoTsaroM 10 (mecaTH) KaleHZapHUX IHIB, HACTYIIHUX 3a JHEM HACTaHHS BiANOBIAHUX
MOJIIM.

4.2.26. Y TWXKHEBUH CTPOK MOBIAOMIIATH baHK Mpo 3MiHYy MICISl POXXMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAIATH
banky nOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepHyTHCcst a0 banky mporsrom 3 (Tpbox) baHKiBCBKMX JHIB, HACTYIHHUX 32 JTHEM
NpUIMHEHHS TpaBoBigHocHH Mixk Kitientom 1 Opranizamieto (y ToMy 9ucii y pasi 3BiibHeHHs KiieHTa 3 poGoTu B
Opranizanii), 3 METOI0 BpETyJIIOBAaHHS NHUTAaHHS OO0 YMOB MoAajiblIoro obciayroByBaHHs KiieHta y pamkax
Horosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTHCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIQIiB (i3u4HUX 0cCi0, GopMa sKol 3aTBepirkeHa BHKOHABYOIO JHPEKITIE0
®onny. CTOpOoHU TOMOBHINCH, 110 HajgaHHS bankoM moBimomieHHs KiieHTy ogHMM i3 mependadeHux CrocoOiB €
HAJIO)KHAM BUKOHAaHHSIM baHKOM cBoro oOOB’sI3Ky 3 IIOpiYHOTO HajuaHHA KIlieHTy JOBIIKH Tpo CHCTEMY
rapaHTyBaHHs BKJIaIiB (Pi3UUHUX OCIO.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH ocoOamMu ycCiX 3000B’s3aHb, BUMOT, HOPM, IIOJIOKE€Hb, YMOB,
oOMeXeHb TOLIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMaTHBHO-IIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [lpaBunamu Banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxatenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BuKopucTaHHs KpeautHoi miHii, 110 BcTaHOBIEHI Y MOBaMHU
noroeopy (y tomy uucni KpenuTHHM MpoOJyKTOM), a TaKOX HAJEXHHMM YWHOM BHKOHYBaTH CBOi 3000B’s3aHHS,
BCTAHOBJICHI YMOBaMU JIOTOBOPY;
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4.2.31. CrutauyBati baHKy MNpolieHTH 3a KOpUCTyBaHHS KpemuTom imomicsigl, a came He misHime 20
(mBamusTOr0) YMcna (BKIIOYHO) MICSIsl, HACTYITHOTO 33 MICSIeM, y SIKOMY BOHM Oynu HapaxoBaHi baHkom (sKio
1HILIC HE BCTAHOBJICHO BIAMOBIIHOO 3asBOIO PO HaJaHHs baHKIBCHKOI MOCTYTH), a y pasi npunuHeHHs aii KpeautHoi
niHIl — He mi3Hime nepmoro baHKIBCRKOTO JHS, HACTYITHOTO 3a AHeM, Y sikuil KiienT 30008’ s13aHuil moracutu banky
ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom y 3B’s13Ky 3 nmpunuHeHHIM 111 KpenuTHOI miHii;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aenp npunuHeHHs aii Kpemutaoi
miHii. Y pasi npurmmuenHs aii Kpemutroi minii 3a imimiatuBoro KimieHta, BiH 3000B’s3aHuii moracutu baHKy ycro
icHyrody 3aboproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
Bankowm moBinomienHs npo npunuHeHHs il KpenutHoi ninii. YV pasi npununenns aii KpenntHoi niHii 3a iHiiaTHBOO
Bbanky, Kmient 3000B’s3anmii moracutu baHKy ycio icHyrody 3a0oproBaHicTh 3a KpeauTtom mpoTsSroMm CTpOKY,
3a3HadeHoro baHkoM y HajicaHOMY ITOBiJOMIJICHHI TTPO MPUIHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. Hane:xxHuM 4YMHOM BHKOHYBaTH 1HIII 3000B’s3aHHA KiieHTa, BH3HA4YeHI IIIOUMMH IOJIOKEHHIMHU
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3ky 31 3MiHAMH KOHIOHKTYpPH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHBOMY IOPSIKY, BIATIOBITHO IO
crarti 651 LuBineHOro KoneKkcy Ykpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux makeTis, po3Mip MpOLEHTHOT
CTaBKH, 32 KO HapaXOBYIOTHCS NMPOIEHTH 3a 3IMIIKOM KomTiB Ha [lorounomy paxynky Kiienra, moBigomMuBIm
Kiienra npo Taki 3MiHH y cTpoku, mo Bu3HaudeHi JJoroBopom. [ToBimoMiieHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHuit Kiientom B OnuTyBalbHUKY Ta/ab0 NUIIXoM po3mimieHHs iHdopMarii Ha Caiiti banky, Ta/abo y
Bumuckax mpo ctad [lorounnx, [leno3utHux Ta KapTkoBHX paxyHKiB, PaxyHKiB mis 00cIyroByBaHHS BKJIaiB, Ta/abo
Ha iH(pOpMaIlifHIX CTEHAaX B yCTaHOBaX baHKy, Ta/abo B iHmM crociO, Ha BuOip banky. Skmo Kiient He 3rozeH 3i
3MiHaMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipatu JloroBip 0e3 crutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a ioro
pO3ipBaHHS, TOIMEPEeNHHO IIOTACHUBITM BCIO 3a0oproBaHicTh 3a JloroBopom. B iHmomy Bumaaxy Taki 3MiHU
BBKAIOTHCS MPUHHATHMU KilieHTOM, SIKIIO 710 1aTH, 3 K0T BOHM 3aCTOCOBYBAaTHMYThCs, KilieHT He moBinoMuts bank
npo posipBanus Jlorosopy.

4.3.2. Bumaratu Bix Kiienta, npencraBuukiB Kiienra i JloBipeHHX 0cCi0 Hale:KHOTO BHKOHAHHS JIIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHOMNABCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHampHOTO 0OaHKy YKpaiHw,
npaBWIl IIATOKHUAX cucTteM, IlpaBun banky i YMOB H0roBopy, IO CTOCYIOTHCS TOPSIAKY IHILIOBAaHHS 1 HaJaHHS
bankiBchKkuX MOCIYT (Y TOMY YHCIIi BUMAaraTy 3acTOCyBaHHS TUTIOBUX ()OPM JIOKYMEHTIB, BCTAHOBJIEHUX baHkom).

4.3.3. Bumararu Bin Kiienrta, npencraBaukiB Kiienta i JloBipeHHX 0ci0 HamexxHOro BUKOHaHHA [lpaBumn
3actocyBaHHs KapTok, siKki € JoAaTkoM 10 YMOB AOTOBOPY (HEBiI €MHOK X YAaCTHMHOIO), Y TOMY YHCIi yciX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaptok i1 moBepHeHHs ix (okpim Lludpooi kaptku) banky,
iHiIifoBaHHA onepauiii i3 3acrocyBanHsM Kaptok, BHeceHHs Kaprok no Cron-cmucky, Oe3neku 3AiHCHEHHS
BiJIIOBITHUX OTepaliiii Tomo.

4.3.4. ButpeboByBatH iHdopMmartiro (odimiliHi T0KyMeHTH), HeoOXiIHy (HeoOXi/IHi) I 31ICHEHHS HAIEKHOT
MEPEBIPKH, a TAKOX JUIs1 BUKOHAHHS BaHKOM 1HINMX BHMOT 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisIIBHOCTI, y cepi
3amo0iraHHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJIB, OJEpXaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacOBOI'O 3HUILIEHHS, Y chepi BaJFOTHOTO PETyIIOBaHHS TOIIIO.

4.3.5. Binmoisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHUEIHAHHS, IHIMX 3asB PO HAJIaHHS
BaHKIBCHKHX TOCTYT Ta y HaJaHHI HOMy BaHKIBCBKMX MOCIYT y pa3i HEHaJaHHs 10 baHKy JOCTOBIpHHMX JOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 10 HEOOXiTHI Il HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUIAIKaX,
BU3HAYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hamatu Kitienty YMOBH JI0r0BOpY, 30KpeMa, MUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyroByBaHHs HE 3Ba)KAIOUM Ha Te, Yd 3apeecTpyBaBcsi KIeHT y MX cucTeMax (SKIO YMOBH JOTOBOPY HaJicIaHO
Kitienry 3a mornomororo CucreM JAMCTaHIIHHOTO 0OCIYrOBYBaHHS 0 MOMEHTY HOTO peecTparlii y IUX CHCTeMax, TaKi
YMOBH CTaHYTh AOCTYmHUMHU KitieHTy onpasy micis Horo peectpaiii y Oyap-sikild i3 X cucTeM) Ta/abo 3acobamu
eJIeKTpOoHHOT nowTH (e-mail) 3a agpecoro Takoi GiznyHOT 0cOO0H, 3a3HAUEHOI0 Y 3as1Bi PO MPUEIHAHHS.

4.3.7. BigmoBuTHCS BiJ MiATpUMaHHS AiOBHUX BimHOCcHH 3 KiieHTOM (y TOMY YMCII LUISXOM pPO3ipBaHHS
JoroBopy), a TakoX BXKMBAaTH IHII 3aXOJW, BH3HA4YeHi 3aKOHOJABCTBOM 1 YMOBaMH JOTOBOpY, Y BHIIAJKaXx,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOIABCTBA y c(hepi OaHKIBCHKOI AisNIBHOCTI, y cepi 3amodiranns Ta
npoTuAii neramizauii (BiAMHUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p01 MacCOBOT0 3HMIICHHSI, Y ¢(hepl BAIIOTHOTO PEryJIIOBaHHS TOIIIO).

4.3.8. BxuBaru yci HEOOXiJHI 3aX0JM, BU3HAYEHI 3r1JIHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta NpoTUIl Jeranizanii (BiIMHUBaHHIO) JOXO/IB (3aJIS)KHO Bij BUSBICHUX PU3HUKIB, MPUTAMAHHUX
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JJI0BUM BimHOCHHAM i3 KitieHTOM), y TOMY YMC/Ii YCTaHOBIIIOBATH 1 3aCTOCOBYBATH IICBHI OOMEXKCHHS / JIIMITH Ha
Bukopuctanus KimienTom nocnyr i npoaykriB banky [3okpema moo o6csriB AisTIbHOCTI, CyM (piHAHCOBUX Omepallii,
JepkaB (FOpUCAUKIIIN), KOHTPAreHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTd BiJi HBOTO 1 TpeTiX 0ci0 CBO€YacHE 1 MOBHE TMOTANICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a [ImaThKHHMH TTOBiZOMIIEHHSIMH,
3a00proBaHOCTI 31 CIUIATH KOMICiifHOT BuHaropoxau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
IOpOLIGHTaMHU 3a KopucTyBaHHsi KpemuTom, 3a00proBaHocTi 3 BIIIKOAYBaHHS BHUTpaT, IIOHECEHUX baHkoM
(36impmennx Ha cymy I1/IB), 31 crmatw mrpadHUX caHkii (mrpadis i MeHi) Ta ycix iHIKX IDIATeXiB, BH3HAYEHUX
‘YMoBaMu J1I0roBoOpy.

4.3.10. Bumaratu Bin Kiienta i oTpumyBaTH Big HBOro Ta/abo TpeTiX 0ci0 AOCTPOKOBE MOTALICHHS
3aboproBanocti 3a Kpeaurom i1 mporeHTamm 3a KopucTyBaHHsA Kpemutowm, iHmoi 3aboproBanocti KieHnta mepen
Bankowm, cTpok cruiaTH sIKoi He HacTaB, a0o mpunuHeHHs 1ii KpeanTHoi miHii, y pa3i HeBUKOHaHHs a00 HEHAJIE)KHOTO
BukoHaHHS KiieHToM cBoix 3000B’s3aHp 3a [loroBopoM Mmoo BYacHOro moBepHeHHS Kpemuty Ta/abo cruatu
IPOLIEHTIB 32 KOPUCTYBaHHA HUM, Y BHUIIAAKY AomylieHHs KiieHTOM Takoro mpocTpo4yeHHs LIOHaWMEHIIE Ha OJUH
KaJleHIapHUA MicAlb, Ta/ab0 HEeBMKOHAHHSA a00 HEHaJe)KHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmrenem, Ta/abo
MaiHOBHM MOpPYYHTEIEM yYMOB JOTOBOpPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX yYMOB JOTOBOPIB (IIPaBOYUHIB)
ykiaameHux Mik bankom Ta KitientoMm, Ta/um Mixk BaHkoM Ta TpeTiMH 0co0aMM, a TaKOX B IHIIMX BHUIAJKaX,
BHU3HA4YeHUX J[OrOBOpOM.

Sxmo bank Ha mincrtasi JloroBopy BuMarae 3miliCHCHHS IUIATEXiB, CTPOK CIUIATH SKUX He HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi Kiieatom mpotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 IHS OTPUMAaHHS MOBIIOMIICHHS PO TaKy BUMOTY
Bin bamky. fxmo mporsrom mporo mepiony KimieHT ycyHe mopymieHHs ymoB JloroBopy, BuMora baHky BTpadae
YUHHICTB. [TOpAI0K BiZpaBKy Ta OTPUMAaHHS MMOBIIOMJICHHSI BU3HAYCHUH TTOJIOKEHHSAMH HOTo JloroBopy.

4.3.11. llpunuantu Hamanus Kiieaty Kpeaurty y Oyap-skoMy 3 TakKuX BUIAKIB:

- gaxmo xito KpexautHoi niHii npunuHeHo;

- sixmo KiieHnT He BUKOHAB a00 HEHANIS)KHO BUKOHAB OyIb-sIKe 31 CBOIX 3000B’s13aHb 3a JloroBOpOM;

- saxmo KiienT mopymms BUMOTH 3aKOHO1aBCTBA,;

- SKUIO BUHMKJIM HiACTaBM Ui 3akpuTTa KapTkoBOro paxyHka, A0 sIKOro BigkpuTo BiamoBinHy Kpenutay
TiHif0, Ta/ab0 KapTKoBOro paxyHka, BiIKDUTOTO Y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OYy/Ib-IKOTO
3 IUX PaxyHKiB;

- gaxmo KiieHta 3BimbHEHO 3 pobotu B Opranizamii, a Takox skmo Opranizamis ymnpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHIb HE 3apaxoBye IUiarexi Ha KapTKoBWHl paxyHOK, BIIKPUTUH y paMKax 3apIulaTHOTO
npoeKTy (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JiHIsS BIZKpUTA y paMKax 3apIulaTHOTO MPOEKTY);

- SIKIIO BUHMKIIM Oyab-sIKi IiACTaBM U1l IOCTPOKOBOTO MOBepHEeHHs1 baHkoM Bkiaay, po3mimieHoro y banky
3rigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKiIany (y TOMY 4HMCIHi, Y pasi orpuMaHHs baHkom
3BepHeHHs1 KirieHTa abo iHIIMX YIMOBHOBa)XXEHUX OCI0 MPO JOCTPOKOBE TMOBEPHEHHS TAKOTO BKJIAAY), TOCTPOKOBOTO
posonokyBanus OB/II, siki € IlpenmeTom 3actaBu; 3BepHEHHs cTarHeHHs Ha [lpeamer 3actasu, axum € OB/, a
TaKOX SIKIIO OyJIb-KMM TMOPYIICHO MUTAHHS MPO PO3ipBaHHS, NMPUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
toio JloroBopy Ta/abo 10roBopy OaHKIBCHKOTrO BKJamy Ta/a0o Jlororopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHo 3 ymoBamu oOpaHoro Kiientom KpenntHOro mpoaykry HeoOXimHuUM € o(OpMIICHHS 3aCTaBM IpaBa BUMOTH
xowTiB 3 Jleno3uTHOrO paxyHka abo 3actasu OB/III);

- SIKIIO HACTaJM OyJIb-sIKi 1HIII 0OCTaBUHH, SIKI YHEMOXKIIMBIIOIOTE HaganHs Kiienty Kpenuty;

- sxkmo baHk mpuiiHsAB pimleHHS Tpo npunuHeHHS HagaHHs Kiienty Kpemuty (Take pimieHHS Moxke
npuiMaTucs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 0e3 Oyab-sKux nosicieHs KimieHry).

4.3.12. Bignosutn Hajgauus Kinienty Kpeaury y pasi npunuHeHHs Aii 00cTaByH, 0 00YMOBHIIH MPUITHHEHHS
HanauHs Kpeaurty, a Takok y pasi, SKIOIO Taki oOCTaBMHHU, Ha JyMKy bBaHKy, HE IMepenikopKaroTh IOAANBIIOMY
HaxaHHO Kpennry.

4.3.13. 3niiicHioBati (HeoOMeXKeHY KUIBKICTh pasiB) JOTOBIpHE CHHMCAHHS TPOLIOBUX KOIUTIB B TMOPSAKY,
BH3HA4Y€HOMY J[0roBOpOM.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KoIITiB KiieHTa B iHO3eMHiH BaJfOTIi, IO
o0mikoByoThcs Ha [Torounnx i KapTkoBux paxyHkax, a Takox Ha Oynb-sKuX 1HIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKuX, MO OyAyTh BiIKpHTI HoMmy y BaHky (y TOMy 4HCIi B iHO3eMHIl BaOTI), KYIIBIIIO / TIPOJaK / 0OMiH BaIIOTH Y
BUTIAJIKaX, IOPAJKY 1 po3Mmipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IIpaBunamu banky.

18
IICK JSC Ukreximbank SubCAL CEJL AT "YkpexcimGar” Ne 0023000/22-255

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 22.08.2022
izimneysas Mywca Ceprii @ezoposis AU ID or. 1264913



4.3.15. CraryBatu 3aboprosanicts Kiienra nepen bankom (y Tomy uucii 3a0oproBaHicTs 3a IlmaTiXHUMU
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiiiHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PTOBaHICTh 3a
KpenuTom i mpouentamu 3a koprctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BUTpaAT, HoHeceHnX bankom
(36impmennx Ha cymy I1/IB), 31 crmatw mrpadHUX caHkmii (mrpadis i MeHi) Ta ycix iHIIKX IDIATeXiB, BH3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIAJKaxX HECBOEYACHOTO a00 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOu, BH3HA4YeHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUIIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-ske MaitHo KimieHTa).

4.3.16. Buocutu Kaptku 1o CTom-CcIUCKY 3a BJIACHOIO IHIIIATHBOIO (0€3 HEOoOXiJHOCTI OTPHUMAaHHS 3r0JU
KiienTa Ha BUMHEHHS TakuX i) y BUNaakax, Bu3HadeHux [IpaBmmamu 3actocyBanHs KapTok, ki € mOgaTKOM IO
YMOB 10TOBOpPY (HEBiA €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-sikoi 3a0oproeanocti 3a Kaprpaxynkowm, 3anectu Kaptky 1o
Cron-crucKy, HalpaBUTH BCI CyMH, IO HaaxonmATh Ha KapTpaxyHOk, Ha morameHHS 3a00proBaHOCTi, OJHOYACHO
CTSTYIOUH IUIATY 32 MPOCTPOYEHI IJIATEX1 10 MOMEHTY MONOBHEHHSI PaXyHKY A0 MO3UTUBHOTO 3aJHUIIKY a00 po3Mipy
HE3HIKYBaIBHOTO 3aUIIKY (Y pa3i 1oro BCTaHOBJICHHS).

4.3.18. B 0gHOCTOPOHHBOMY TOPS/IKY NMPU3YNHHUTH BHKOHAHHA omepamniii 3a KapTkamu Ta cnmcatu cymy
3a00proBaHOCTI 3 ypaxyBaHHSAM CyMH HEYCTOWKH Ta TUIATH 3a TMPOCTPOUYEHI IUIATEXI 3 IHIINX PaxyHKiB (IOTOYHUX Ta
nerno3uTHux) Kiienta B banky, sikmo KiieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a MEpPLIOI BUMOToo0 baHKy
micist BHeceHHs Kaptku 1o CTom-ciucky.

4.3.19. BcraHOBIIOBaTH 1 3MIHIOBAaTH (3MEHIITYBaTH, 301IBIIIYBaTH, CKACOBYBaTH) ABTOpH3alliitHi Jimith (0e3
HEOoOXiAHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX Jiid), a TAKOXK 3 BIACHUX MipKyBaHb, CIIPSIMOBaHUX Ha
MiHiMi3amil0 pu3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3a70BOJIeHHI HOro KIOMOTaHb TPO 3MiHY
ABTOpH3aniiHUX JTiMITIB (0e3 mosicHeHHs KirieHTam MprYuH TaKuX BiMOB).

4.3.20. BigkpuBatu Ceiidn 3a BimcytHocTi KitieHTa y BHmajgkax, BU3HAYeHHX YMOBaMH JOTOBOPY, 1
nepeaaBaTH BWIyYeHe y Takux Bunankax i3 Cetida maiiHo 10 cxoBuiia baHky.

4.3.21. IlepemimyBatu Ceiidu 3a iHIIOW, HiXK 3a3HAYEHA y BIAMOBIAHMX 3asBax Mpo HamaHHSI baHKiBCHKUX
nmocIyT, agpecoro (0e3 Bigkputrts CelidiB) 3 mogaNbIINM MTOBiZOMIEHHAM Tpo 1ie Kiienra.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takok He MoBepTaTH HOMY MaifHO, BHIy4eHe baHkowm i3
CelidiB y Bunaakax, BA3HAYCHUX Y MOBaMHU JIOTOBOPY, Y pa3i HasIBHOCTI HEBUKOHAHKX Ta/a00 HEHAJIS)KHO BUKOHAHUX
3000B’s13aHp KiieHTa 3a JloroBOopoM, y TOMY YHCII MO0 CIUIATH IITpadHUX CAHKIIA Ta BiANIKOMXYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3amka (30inbienux Ha cymy [1/1B).

4.3.23. Bigmosnaru B peectpanii [epxkarenie y Cucremax TUCTaHIIIHOTO OOCIYrOBYBaHHS y BHUIIaJKax
NOPYILICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBIEHOIO YMOBAaMHU JOTOBOPY (y TOMY YMCII y BHIAJKaX BBEICHHS
HeBipHuX OTP-mapomniB 11 miaATBepAXKEHHS TaKoi peecTparii).

4.3.24. 3anpoBa/pKyBaTH HOBI ITPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METO BJIOCKOHAJICHHS pOOOTH
CucteM AMCTaHUIAHOTO 0OCIYyroByBaHHA 1 IX (YHKIIOHAJIBHOCTI, HPOBOAWTH IMIOJO HHUX MNPOQiTaKTHYHI
(pernmameHTHi) poOOTH, IO Yac BiJl 4Yacy MOXKE NPHU3BOAUTH 1O THUMYACOBOTO MPHU3YINHHEHHS OOCIyroBYBaHHS
Jlepxarenis 3a iX JOMOMOTOIO.

4.3.25. Bigmonstu  JepxkatensMm y 3ailicHeHHI omepamid 3a gormomoror CHCTeM  JIMCTaHIIHHOrO
0o0CJIyroByBaHHS y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBUII
KopucTyBanHss CHUCTeMaMH JUCTAHI[IHHOTO OOCITyrOBYBaHHS, MOPYIIEHHS YMOB JOroBopy (Y TOMY YHCHI Y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. llpusynunstu gocryn epxateniB 1o CucteM AMCTaHLIAHOTO 0OCIYrOBYBAaHHS y TAKUX BUIIAIKaX:

- AKIIO Y TpoIeci MmigKirodeHHs (Bxomy) no CHucTeM NHCTaHIHOTO OOCITyrOBYBaHHS TPU Pa3H IOCIHINb
BBEJICHO HEBIPHI JlaHi, He0OX11HI 11 ABTeHTU(IKAIIIT,

- skmo baHk BUsIBHB cripoOu (y TOMY YHCIHI, SIKIO Ma€ IMiJJ03py PO BUMHEHHS TaKUX CIPOO) MOpPYIICHHS
BUMOT 10 Oe3neku noctymy 1o CucreM OUCTAaHLIMHOTO OOCIYroBYBaHHs Ta/a00 HEMPaBOMIPHOTO JOCTYIY 10 LIHX
CUCTEM, Y TOMY YHKCIIi 3 METOFO 3IMCHEHHS HEHAJIC)KHUX MTEPeKasiB;

- SIKIIO OIepallii, M0 3JiCHIOIThHCS 3 BUKOpUCTaHHSIM CHCTEM JHMCTaHIIHHOTO 00CIIyrOBYBaHHS, HA JYMKY
Banky nopyuryoTs a0 MOXKYTh OpYIIyBaTu Oynb-sKi paBa Ta/ado inTepecu banky Ta/abo Oynb-sIKHX TPETix 0cio;

- sxmo baHk orpumaB iHdopmamito mpo BTpary MoOinbHUX HpUCTpoiB Ta/abo mpo 3miHy Homepis
MOOUTEHUX Tee(OoHiB;

- sxuo bank otpumaB iHpopmarito po cmepTh KiienTa;

- sxmo bank BusBUB crnpoOu (y TOMY YHCIi, SKIIO Ma€ MiI03py MNPO BUYMHEHHS TaKUX CHPOO)
HEIPAaBOMIPHOTO BTPYy4YaHHS B POOOTY €JIEKTPOHHO-OOUYMCIIIOBAJIBHUX MAalIMH (KOMIT'IOTEPiB), aBTOMATH30BAHUX
CHCTEM, KOMIT'IOTepHUX Mepexk baHky, Mo Moe MpH3BECTH JIO TEPelIKo/PKaHHs 1X HallexHid poboti Ta/abo 10
HEMPaBOMipHUX Aii 3 iHpOpMAaIi€lo, 110 MICTUTHCS Y HUX;
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- 32 HAABHOCTI IHIIMX TIiJCTaB, BU3HAYCHHUX 3TiAHO 3 3aKOHOMABCTBOM (y TOMY YHCII 3aKOHOIABCTBOM Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiranHs Ta MPOTHIIT Jeramizamii (BiAMHBaHHIO) JOXOAIB, OJEPKAHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEpOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoBOTO 3HHUILEHHS, Yy
cepi BATIOTHOTO PETyITIOBaHHS TOIIO), MPaBIWIIaMH TUIATLKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

4.3.27. BignommoBatu noctyn JlepxkaremiB g0 CucCTeM JMUCTAaHIIHOTO OOCITYyroBYBaHHS Yy BHUIAJKax
NPUIMHEHHS Jii 00CTaBHH, 10 MPU3BEIH 0 NPUIYIUHEHHS TOCTYITY 0 HHX.

4.3.28. Bigmosnsaty y 3xiticHeHHi onepairiii 3a [Torounnmu, KaprkoBumu 1 CrienianbHUMY paxXyHKaMu Ta/a0o
3YNHUHATH IPOBEACHHS TaKUX OIepaLlili, y TAKUX BUIAIKaX:

- 32 HasBHOCTI JUIA LIbOTO MiJICTaB, BA3HAYCHHX 3T1THO 3 3aKOHOAABCTBOM (Y TOMY YHMCIIi 32aKOHOAABCTBOM Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiranHs Ta MPOTHIIT Jeramizamii (BiAMHBaHHIO) JOXOAIB, OJEPKAHUX
3II0YMHHUM NUTSIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cdepi BAIOTHOTO pEryIIOBaHHA TOWIO), IpaBUJIaMH IUIaThHKHUX cucteM, [IpaBunamu banky i YMoBamu 1orosopy;

- SKIIO Taki omepauii iHinifioBaHo i3 3actocyBanHsM KapTok Ta/abo iX pekBi3uTiB, mo BHeceHi 1o Ctom-
CIIHCKY;

- SIKIIO BUKOHAHHS TaKUX OTEparliii mpu3BeAe 10 TePEBUIIEHHS ABTOPH3AIIIHHAX JIIMITIB.

4.3.29. Tlpotsarom mepioay MepeBipKH MpPaBOMIPHOCTI 3AiHCHEHHS oreparniil 3a KapTkoBuMu paxyHKamu He
3apaxoByBaTH Ha KapTKOBI paXyHKH KOIITH y CyMaX TaKHX OIepatii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHAM Ha ITi/ICTABM BH3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCIIi, 3 MiJICTaB HEHAJEKHOTO oopMIIeHHS Ta/ab0 MOJaHHs), He MPUAMATH A0 BUKOHaHHS abo moBepraru /
3anumatd 0e3 BUKOHAHHS 3asiBH PO KYIIBIIO, MPOJAX 1HO3EMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BaJIOTH 3a iHIIY
1HO3eMHY BaIOTY (OOMiH iHO3€MHOI BAIOTH).

4.3.31. Bigmonsatu Kiienty y Bupadi rotiBku 3 [loTouHHX paxyHKIB y pasi Hemoganas KiieHToM 3asBOK Ha
OTPHMAaHHSI TOTIBKH Y CTPOKH, BU3HAUYEHI Y MOBaMH JIOTOBODY.

4.3.32. KopucTyBaTucs rpoIlIoBUMH KOIIITaMH, 0 OONIKOBYIOTECS Ha paxyHkax Kiierra.

4.3.33. He moBepratu Bxiamu (y ToMy 4ucli, 9acTHHH BxmanmiB) g0 CIUNIMBY CTPOKIB iX PO3MIIEHHS i
HACTaHHsI TEPMiHIB IX TMOBEPHEHHS, OKPIM SK y BHIIQJIKaX, 3a3HaYCHUX B YMOBax JoroBopy (y TOMy 4YHCHi Y
BimoBiAHKX J[emo3uTHUX MpoayKTax) i 3asiBax Mpo HajaHHS BaHKiBCHKHX MOCHYT.

43.34. YV pazi, Akmo cyma paHime croiadeHuX KIeHTy TpOUeHTIB TMepeBHIye CyMy TIPOIICHTIB,
nepepaxoBaHmX 3a MPOLCHTHOIO CTaBKOK NP JOCTPOKOBOMY MOBEpHEHHI Bkiany, moBepratu Bxiaan 3MeHIIEHUME
Ha CyMH, IO CKJIaJIal0Th TaKy Pi3HUIIO.

4.3.35. He BimmkomoByBaTH KOWmTH 3a mpeTeH3ismu KiieHta y Bumaakax, Bu3HaueHUX lIpaBmimamu
3acTocyBaHHs KapTok, siki € 1omaTkoM 10 YMOB JOrOBOpPY (HEBiA €MHOIO 1X YaCTHHOIO).

4.3.36. Hancunatu Jlepkatensm Oyap-sky iH(opMmalio, y TOMY YHCII TaKy, IO MICTHTh OaHKIBCHKY
taemHumo KiieHta (30kpema, mpo yci 37ilicHeHi omeparlii 3 BUKopucTaHHSIM KapTok), 3a JOMOMOroI Kyp’€piB,
3aco0iB momToBOoro 3B’s3Ky 1 CucreM JHMCTaHUIHHOTO OOCIYrOBYBaHHS, TEJIEKOMYHIKALiHHUMU MepEeKaMH
3arajJbHOr0 KOPHCTYBaHHS (BIIKPUTHMH KaHajlaMH 3B’s3Ky), a camMe 3aco0aMu eneKTpoHHoi morty (e-mail),
Tesie(hOHHOTO 1 pyXxoMoro (MOOITBHOTO) 3B’ SI3Ky, MepeKi [HTepHET ToIIO.

4.3.37. 3nificHUTH BiACTYIUIEHHS CBOIX mpaB 3a JJoroBopoM Ha KOPUCTH TPETHOI 0COOM (LUIAXOM YKIIQJAECHHS
Mik BaHkKOM 1 TpPeThOO 0CO00I0 JIBOCTOPOHHBOIO JOrOBOPY IIOJO BIJACTYIUICHHS TaKUX NpaB BuMOTH). [Ipo
BIJICTYIUICHHS CBOIX mpaB 3a JloroBopom Bank nosigomisie KitienTa y mopsijiky, BU3HaU€HOMY Y MOBaMH JIOTOBOPY.

4.3.38. IHimioBaTH BHECEHHS 3MiH O YMOB JIOTOBOPY, Y TOMY YHCIIi IIJISXOM ONPHIIOAHEHHS BiAOBITHOI
inpopmauii Ha Caiiti banky Ta/abo nagicnanns 11 Kiienty 3acobamu CucteM aucTaHLiiHOrO 0OciayroByBaHHS (i3
3a3HAYCHHSM Y TaKUX MOBIJOMJICHHSIX JIaT, 3 IKUX BBOJSTHLCS Y JIi0 3MIHH 10 YMOB JIOTOBOPY).

4.3.39. IlpunuauTu Airo oopanoro Kiienrom TapudHoro makery B 0JJHOCTOPOHHBOMY TOPSIJIKY, TICIISI 4OTO
HaslaHHs BaHKIBCBKMX MOCIYr 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro Tapu¢HOro makery, mo Oyne oOpaHuil y
TIOPSJIKY, BU3BHAYEHOMY YMOBaMHU JIOTOBODY.

4.3.40. 3akpuBatu [lotouni, Kaprkosi i [lemosuTHi paxyHku, PaxyHku s oOcimyroByBaHHS Bruaiis,
CrienianbHi paxyHKH 1 po3ipBatu Jlorosip y BCTaHOBJIEHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.41. Ilpotsarom mepioly OAHAPa30BOrO (CIELiaIbHOTO) ITOOPOBUILHOIO NEKIAapyBaHHS Ta MICHIA MOAAHHS
JICKJIapaHTOM OJHOPa30BOl (CremiaabHOi) JOOPOBIIBHOI JieKIapallii 0JHOPA30BO 3apaxyBaTH 0JAaTKOBO TOTiBKOBI
KOIUTH B HAI[lOHAJIBHIM Ta iHO3eMHiM Bamrorax Ha CreuialbHUH paxyHOK (IIOTOYHMH PaxyHOK 13 cCHeLiaJbHUM
PEXMMOM BUKOPHCTAHHS).

4.4. bank 3000B’s13aHMIi:

4.4.1. HanaBatu bankiBchki mociyru (y ToMy 4mcii BikpuBatu KitieHTy OTOYHI (y TOMY YHUCIi KapTKOBI)
pPaxyHKH, BKIaJHI (ZEMO3UTHI) paxyHKH, BHIyCKaTH i BHAaBaTh KapTku, MpoBOOUTH 3a BIAKPUTHMH PaxyHKaMH
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omepairii, BU3HaUYeHI 3aKOHOJAABCTBOM, IIPaBWJIAMH IUIATDKHHUX cucteM, [IpaBunamu banky i YMoBamMu HOTOBODY,
3nificHroBaty [ucraHuiline oOCIyroByBaHHs, epeaBaTi y CTPOKOBUN MaiiHOBUE HaiiM (openay) Ceiidu) 3a ymoBH
IHIIIOBaHHS TaKUX TIOCIYr 3 HaJIeXHHM JOTPUMAHHSM BHMOT, BCTAHOBJICHHMX 3aKOHOJABCTBOM, MpaBUIIAMH
IaTbkHUX cucteMm, [IpaBmnamu banky i YMoBaMu 10roBopy, HajaHHs 10 baHKy yciX TOKyMeHTIB Ta iHpopmariii, mo
HEOOXiHI IJI1 HAJEKHOTO BUKOHAHHS BHUMOT 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOAABCTBA y cepi OaHKIBCHKOL
JisutbHOCTI, y cepi 3amobiranHsi Ta IpOTUALT Jeranizanii (BIIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3JIOYMHHUAM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHSA, Y cepi BaIOTHOTO
PETryJIoBaHHSA TOILO), IPAaBWI IJIATDKHUX cucTeM, IIpaBun banky i YMOB 10roBopy, a TakoX HaJICKHOTO ITOTAIIECHHS
rpomoBux 30008’ s13aHb KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOLITH, IO HaAIHAyTh Ha [loTouni i KapTkoBi paxyHKH y TepMiHH, BU3HA4eHi Y MOBaMH
JIOTOBOPY 1 3aKOHOIABCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JOKYMEHTH Ha HpUMYycoBe crnHcaHHA KowmTiB 3 IloTounnx, KaptkoBux i
Jeno3uTHuX paxyHKiB, PaxyHkiB mist oOcinyroByBanus BknaniB y BUnagkax i mopsaKy, BASHAYCHUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatu Kiienty Bunmcku mpo ctad Ilotounux, KaptkoBux 1 Jlemo3uTHHX paxyHKiB, PaxyHKiB ams
obcnyroByBanHs Bkianis (Ha Bumory Kitienra).

4.4.5. HanaBatu Kiienty pazom i3 Bunmckamu 3a [loTouHMMH paxyHKamy iHQOpMAIiio MO0 3AiHCHEHHX
oreparii 3 Kymisii / mpogaxky / oOMiHy iHO3eMHOI BafoTu (Ha BUMory Kirienra).

4.4.6. lloBimominsatu Kitienta mpo 3mificHeHi omepairii i3 3acTocyBaHHAM KapTok y mopsiaKy, BU3ZHAYEHOMY
‘YMoBaMu J1I0roBopy.

4.4.7. Cranom Ha 01 ciyHst KO)KHOTO POKY Ipu ocoducToMy 3BepHeHHI KimieHTa 1o banky namaBatu Kimienty
BUITUCKU 3a #Woro ocoboBumu paxyHkamu(llotouni/Kaprkosi/[denosntHi paxyHkn/ PaxyHKW [isi oOCIyroByBaHHS
Bkuany). KiienT ckimamae y JOBUTBHINA MHCHhMOBIi/€NeKTpOHHIM (GopMi MiATBEPDKEHHS MPO 3aIMIIKK Ha HOTO
0CO00BHX paxyHKax craHoM Ha 01 ciyHs.

4.4.8. llpuiimatu Big Jep:kareniB MOBIIOMIIEHHS mo0 HeoOXimHOocTi BHeceHHs Kaprokx mo Crom-crucky
(miaTBEepMKEHHIM HAJIEXKHOTO HaJgaHHS 10 baHKy 3a3HaveHoi iH(opMarlii € peecTpaiiiiHi HOMEPH TOBiOMIICHb, SKi
HaJarThesa JlepkaTensM npu npuiMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMICJS 4OTO BHOCUTH BiAmoBigHi KapTku mo
Cromn-crucky.

4.4.9. llpuiimatu Bin KitieHTa TMCHMOBI 3asBH (TpeTeH3il) Mpo OcKapkeHHS omepariii 3a KaprkoBummu
paxyHKaMHu, 3A1lCHEHNX 13 3acTocyBaHHsAM KapTok, Ta BXKMBATH 3aXO0/U MIO0 MPOBEACHHS NEPEBIPKU MPaBOMipHOCTI
3MIIHCHEHHS TaKWX OIepalliii, MpeTeH3iiHoT poOboTH 3 iHIMMH OaHKaMH (SKIIO OCKAPXKYIOTBCS OTepallii, IpoBe/eHi
yepe3 IUIaTDKHI MPUCTpoi iHMMX OaHKIB) Y MeXax CTPOKiB, Bu3HaueHHX l[lpaBumamu 3actocyBanHs KapTok, siki €
JOJaTKOM J10 YMOB JIOTOBOPY (HEBiJl’€MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacHOro BUKOHaHHS KitieHTOM cBoOix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KitieHTy MOXITUBICTH KOpucTyBaTthcs KpenutHoro siHie0 Ta HajgaBatu oMy Kpemut y po3mipax i Ha
yMOBaXx, BU3Ha4eHUX Jl0roBOpoMm.

4.4.11. Hancunatu KiieHTy y mOpsaKy, BH3HAYCeHOMY YMOBaMHU JIOTOBOPY, 1H(OpMAIlil0 MPO pO3MipH
MiHiManbHHUX TJIaTexXiB (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMHu oOpanoro Kimientom KpemurHoro
npoaykty KitieHT 30008’ 3aHwMii 3/1IHCHIOBATH cIIaTy MiHIMambHUX TUIATEXIB).

4.4.12. HanaBatu Kiienty indopmamito mojo mpaBuwi IDiaThkHUX cucteM 1 [IpaBun Basky, sxi €
000B’SI3KOBUMHU 710 BUKOHaHHs KilieHTOM, a TakoX y MeXax BJacHOI KOMIIETCHIN HaJaBaTH PoO3’SICHEHHS I0JI0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHs BiANOBIJHHUX 3alUTiB
Kirienra).

4.4.13. CrutauyBaTd TNPOLEHTH, HapaxoBaHi baHKoM y TOpsIKy, BH3HaYEeHOMY YMOBaMH JOTOBOPY, Ha
3anumkyd komTiB Ha [lorounmx 1 KaprkoBux paxyHkax (y ToMmy umcii Ha HakxomuuyBanmbHy cymy «Moi
3a0IIQ/DKEHHSD») y JeHb I1X HapaxyBaHHS IIUISIXOM 3apaxyBaHHS Ha BIJNOBiAHI paxyHKH (SKIIO HapaxyBaHHSI
NPOIIGHTIB Ha 3alumiky komtiB Ha [loTouHomy/KapTkoBoMy paxyHKy TNepemdaueHo BiqnoBiiHuUM TapudHuM
MTAKETOM).

4.4.14. llpuitmatu 1 noBepratn Bknaau, HapaxoByBaTd i BUIUIAUyBaTH NPOLEHTH Ha Bkiamu y nopsuky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (Y TOMY YHCII BiAMOBIAHUMH [IETIO3UTHUMH NPOAYKTaMH) 1 BiJNOBIAHUMH
3as;BaMu PO HaJaHHsI baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHA, yTPUMaHHs 1 cruiary (nepepaxyBaHHs) Big iMeHi Kiienrta no
HepxaBHOTrOo OroxeTy YKpaiHM i3 CyMH IPOLCHTIB, HApPaXOBaHMX Ha 3aluIIKH KowTiB Ha [loTounux i KapTkoBux
paxyHkax (y ToMy unci Ha HakonudyBanbHy cymy «MoT 3a0Ia/pDKeHHS»), 1 MPOIIEHTIB, HapaxoBaHuX Ha Bxiamy,
MOJIATOK Ha JI0X0oau PiznuHuX ocib (y BUIIAI TaKUX MPOIEHTIB) y po3Mipax i MOpsiIKy, 1o BU3Ha4YeHi [logaTkoBrM
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KOJIEKCOM YKpaiHHh, a TaKoX 1HII 000B’S3KOBI IUTaTeXi (TMOJaTKH 1 300pH) y po3Mipax i MOPSAIKY, IO BH3HAYCHI
3aKOHOAABCTBOM.

4.4.16. Tlosepratn Krnienty nHagmipy yTpuMaHni i cradeHi (mepepaxoBaHi) no [lepkaBHOro Oromxery
YkpaiHu cyMu MoJaTKy Ha JoXoau (Ppi3uIHHUX 0ci0, IHIKX MOAATKiB 1 300piB, MUITXOM 3apaxyBaHHS BiAIOBITHUX CYM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oyap-skuit [lorounnit/KapTrosuii paxyHnok KiieHta y rpuBHsX, BiIKpuTHi y baHKy,
a0o UIIXOM BHJaui TOTiBKM 4yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. llepenasaru Ceiidpu Kimienty y maitHOBHl HaiiMm (OpeHIY) Y CTaHi, IPUAATHOMY JUIS 1X BUKOPUCTAHHS
32 IPU3HAYCHHSIM.

4.4.18. HanaBatu Knienty noctyn mo CeiidiB mpotsirom onepauiiiHoro yacy baHka, a TakoX HOBEpHYTH
oMy MmaiiHO, BuiydeHe bankom i3 CeiiiB y Bumamkax, BU3HAYeHHX YMOBaMHU JOTOBOPY, Y pa3l HaJleKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kimienta 3a mum JloroBopoM, y TOMy 4YMCHi mOIO CIDIATH INTpaHUX CaHKIH Ta
BiJIIIKOIyBaHHS BapTOCTi 3aMKiB CelidiB 1 BuTpaT banka Ha 3aMiHy Takux 3aMKiB (3011bIeHNX Ha cymy [1/IB).

4.4.19. He posronomryBaru iHnpopmauito moao Kiienra, sika crana BigoMmoro baHky y 3B’513Ky 3 YKIaJA€HHSIM i
BUKOHAHHIM J[0roBOpy 1 MiCTUTh OaHKIBCHKY TAEMHHITIO (Y TOMY YHCIi iH(pOpMALIiIO 00 MPOBEASHUX ONepariii 3a
[Hotournmu, Jlenmosutanmu i KaptkoBumu paxynkamu, PaxyHkamm mms oOciyroByBanHA Bruranis, CrerianbHUMEU
paxyHKaMH), 32 BAHATKOM BUTIAJIKiB, BA3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

4.4.20. Hane:xxHuM YMHOM BHKOHYBaTH iHIII 3000B’si3aHHA baHKy, BH3Ha4eHI IIIOYMMH IOJIOKEHHIMHU
3aKOHOAABCTBAa, y TOMY YHCII HOPMAaTHBHO-TIpaBOBUMH akTamMu HarionanpHOro OaHky Ykpaimwm, i YMoBamu
JI0TOBODY.

4.4.21. BxwuBatu 3aXOMdIB IIOJ0 BCTAHOBJICHHS JDKEPEN MOXOPKCHHS KOIITIB y HAlllOHANBHIA Ta 1HO3EMHIN
BaJIOTaX y BUMAAKaX, epeadadeHnx 3aKOHOJaBCTBOM 3 IMMTaHb (PiHAHCOBOTO MOHITOPHHTY, MICIIA 3apaxyBaHHS iX Ha
CrientianpHUA paxyHOK. 3a pe3ylbTaTaMH 3AiHCHEHHS TaKuX 3axoliB baHK BkuBae fil 3 ypaXyBaHHSM IOJOXKEHb
3aKOHOZABCTBA 3 MUTaHb (hJiHAHCOBOTO MOHITOPHUHTY.

45. Veci pii, axi 3rifHO 3 YMOBaMH [OTOBOPY IOBWHHI BUMHATHCA [lepkaTensMu, € 3000B’sI3aHHIMH
KitienTa, y 38’s13Ky 3 unM KirieHT moBrHEH 3a0€3MeUnTH HaJIeKHE IX BUKOHAHHS.

4.6. HeBxmroueHHs 10 Ii€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUEHI
3aKOHOJABCTBOM, IHIIUMH CTATTAMH YMOB JIOTOBOPY 1 JOJaTKaMH JO HHX, a TaKoX INHCHbMOBUMH 3asBaMH,
ckiagieHnMu KitieHTOM y BiZIMOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTO/KEHUMH baHKOM, )KOIHUM YHHOM HE OOMEXYE
BIJIMIOBI/IHI IIPpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiIMOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s13k¢ KOKHOI 31 CTOpiH, BU3HAYEHI Y MOBAaMH JIOTOBOPY, € CIHIBPO3MIPHHUMH 3 TPaBaMH i
o0oB’si3kamu  iHmoi CtopoHu. Y 3B’S3Ky 3 1uM, i koxHoi 31 CTOpiH HE CTBOPEHO HECHpaBeIJIMBHUX 1
JUCKpUMIHALIHHUX YMOB, sIKi O moripiuryBaiu ii cTaH cTOCOBHO iHIIOT CTOPOHH.

5. 3anoOiranus Jerajizauii (BiAMUBaHHIO) 10X0/iB, O/eP:KAHUX 3JIOYHHHUM LLIAX0M, piHAHCYBaAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MACOBOI0 3HUILEHHS

5.1. Kient, yknaBmum JloroBip, MiATBEP/HKYE TOCTOBIPHICTH, MPABIWBICTh Ta TOYHICTh HAJNAHOI HUM
iH(hopMartii/manux, sKa/sKi BigoOpaxkeHa/-i B 3asBaX, aHKETaX Ta IHIMUX JIOKYMEHTaX, [0 OyJM MiAmnucaHi HUM Ta/abo
HazaHi 1o banky 3 MeToro yknanenss Jlorosopy.

5.2. B pasi 3aMian/oOMiHy (B T.4. B 3B’S3KY i3 3aKiHYEHHSM CTPOKY (TIPUNMHEHHs) [Iii) TOKYMEHTIB, SKi
Oynu HamaHi 1o baHky, BTpaTtu iX YMHHOCTI, BHW3HAHHA HEIiliCHMMHK) a00 OTpMMAaHHS IHIIUX OKYMEHTIB, B T.U.
BKJICIOBaHHS B TIACTIOPT IPOMaIsIHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHuMit
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsirom 5 (I’TH) poOoUnX JHIB 3 MOMEHTY HACTAHHS MOJIii.

5.3. KuienT 3000B’s13aHMi TOBIAOMUTH baHK mpo HAcTaHHA CYTTEBHX 3MiH y HMOro IisuibHOCTI (iHIIOL
iHpopmaii, mo HagaBanacs Kinientom banky) npotsirom 5 (’sTi) poO0oUnX AHIB 3 MOMEHTY HACTaHHS TaKMX 3MiH.

5.4. KiienT 3000B’s3aHuil HajaBaTH Ha 3anuT baHky (MuchbMoBUil a00 ycHU) THPOpMAIiO Ta JTOKYMEHTH,
aki bank mae npaBo BumaraTu Bix KiieHTa: JOKyMeHTH 1 BifoMOCTi, HeOOXiTHI A7l 3AiICHEHHS HAJIEXKHOI epeBipKH
Krienra, B Tomy umcni Horo imentudikamii, Bepudikamii, aHamizy Ta BUSBICHHS (IHAHCOBUX OINEpawid, IO
HiIISTal0Th (IHAHCOBOMY MOHITOPHHTY, JJOKYMEHTH, SIKi HEOOXiJHI JJIsl CIIPOCTYBAaHHS a00 MiATBEPHKEHHS ITiJ103D
I0J0 3IIMCHEHHS KIi€HTOM (DIHAHCOBHUX OIepalliii, sAKi MICTATh O3HAKW (PIKTUBHOCTI, Ta IiHINI TmepeadadeHi
JOKYMEHTH Ta BiIOMOCTi BinnoBigHO 10 3akoHy Ykpainu «lIpo 3amobiransas Ta nmpoTuiiro jeraiizamii (BiIMUBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUM ILIIXOM, (iHAHCYBaHHIO TepopH3My Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HUIIEHHS», IPOTATOM 5 (I1’siTH) poOOYMX JHIB i3 JHsI, Koiu KilieHT oTpuMaB Takuii 3anuT Bij baHky.

5.5. baHk, sK cy0'ekT TNEpBMHHOTO (HiHAHCOBOTO MOHITOPUHIY, BIJMOBISETHCA BiJl BCTAHOBIICHHS
(minTpumanHs) ainoBux BizHocuH 3 Kitientom / BigmoBisie KitieHTy y BiIKpHUTTI paxyHKiB (0OCIyroByBaHHi), y TOMY
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YHUCII IIJISIXOM PO3IpBaHHS [IJ0OBUX BiJHOCHH, 3aKpHUBAa€ PaxyHKH / BIIMOBJISETHCS BiJ MPOBEACHHS (HIHAHCOBHX
ormepartiii y pasi:

1) sxmro 3mificHeHHs imeHTHdIKaIi Ta/abo Bepudikaiii KiieHTa, a TakoX BCTaHOBJICHHS JaHUX, IO JAIOTh
3MOT'Yy BCTAHOBUTH KiHIEBUX OeHe]iiapHUX BIACHUKIB, € HEMOXIIMBAM a0 SKIIO y baHKy BUHIKAE CyMHIB CTOCOBHO
TOTO, 0 0c00a BUCTYIIAE Bi/l BIACHOTO iMEHi;

2) BcraHoBNeHHS KilieHTy HENPHUHSATHO BHUCOKOTO PHU3MKY ab0 HeHanaHHA KiieHTOM HEoOXimHuX s
3nifiCHEeHHS HaJe)kHOI mepeBipku KitieHTa JOKyMEHTIB 91 BIIOMOCTEH;

3) momanusa Kiientom 4m #ioro npencraBankoM banky HemocToBipHOI iH(MOpMalii abo moganHs iHGOpMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) axwo 3aificHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax sKOi IPOBOAUTHCS (piHAHCOBA Omepallis,
Ta BCTAHOBJICHHS ii KiHIIEBOTO OeHedimiapHOro BTacHUKa ab0 BUTOAOOAEPKyBada (BUTo0Ha0yBa4a) 3a (JiHAHCOBOIO
OTIepaIli€r0 € HEMOXIIMBUM.

5.6. bank, Mae mpaBo BIIMOBUTHCS BiJl IPOBEACHHS i 103pisIol PiHAHCOBOI omepariii.

5.7. KiieHnT po3yMie 1 IIMM MOTOMKYEThCS 3 TUM, MO0 baHK € cy0’€KTOM TEepBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHMI 30epiraTh Ta HagaBaTH Ha 3alUT BIANOBIIHUX CY0'€KTiB AepKaBHOTO (PiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JIJISl BITHOBJICHHsI iH(opMaIlii 11010 KOHKPETHUX (hiHAHCOBUX orepailiid (y ToMy
yuclai y pas3i HeoOXiAHOCTI HaJaHHA SK JOKa3d y KPUMIHAIBHOMY IPOBA/KCHHI) JOKYMEHTH (Y TOMY YHCIi
eJIeKTPOHHI ), iX KOMii, 3aIicH, aHi, iHhOpMAIlito MO0 3aXO0/iB, BYKUTUX 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBa
y cdepi (iHAHCOBOTO MOHITOPWHTY, 30KpeMa INOIO 3AiMCHEHHS HalexxkHoi mepeBipku KitieHTiB (y ToMy umcmi
igenTudikamii Ta Bepudikamii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBICHHS iX TOBHOBAaXXECHB), & TAKOXK yCi JOKYMEHTH, IO
CTOCYIOTBhCSl JUIOBMX BigHOCWH (mpoBeAeHHs ¢iHaHcoBOI omeparii) 3 KiieHToMm (BKIIOYAarO4YM OiJIOBY, 30KpeMa
BHYTPIIIHIO, KOPECMOH/EHII0, JUCTYBaHHS, 3BITH, 3alUTH, PE3yNbTaTH OYIb-SIKOTO aHANI3y IiJl Yac 3MiHCHEHHS
HAJIOKHOI TEPEBIPKU KIIieHTa). baHk MoXe BXKHBAaTH 3aXOMdIB IIOAO akTyamizamii manux npo KiieHta nuisixom
BUKOPHUCTaHHS JUCTAHI[IHHUX CHUCTEM OOCIIyTOBYBaHHS, 3acO0iB €NEKTPOHHOI TOIITH 13 3acCTOCyBaHHIM
kBatiikoBanoro enextporHoro miamucy (KEII) / ymockoHaneHOTo eneKTpOHHOTO MiANUCy, TelneOHHOTO 3B'S3KY,
KoHTakT-1IeHTpY, IHINNX AUCTAHIIHHUX KaHANIB 3B'I3KYy B MEXaxX TEXHIYHUX MOKIHBOCTeH baHky.

6. Bigkpurts, oocayropyBanus i 3akputti [lorounux, KaprkoBux paxyHkiBi CneniaJbHHX paxyHKiB.

6.1. Ilorouni, Kaprkosi i CrienianbHi paxyHKH MOXKYTb BiAKPUBATHUCS BUKJIIOYHO JUIS TAKUX LIJICH:

- Tlotouni paxynku — st BiacHUX norped KiieHTa (Taki paxyHkH 3a00pOHSETHCS BHKOPUCTOBYBATH JIJIS
MIPOBEJICHHS Olepalliid, MOB’s3aHMX 31 3ailicHeHHsM HesanexxHoi mnpodeciiHOl MisIBHOCTI 1 MiAMPHEMHHUIIBKOT
JUSTBHOCTI);

- KaprkoBi paxynku — ans BiaacHux notpe0 KiieHra (Taki paxyHKH 3a00pOHSIETHCS BUKOPHUCTOBYBATH JIJIS
MPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilCHeHHsM He3anexxHol npodeciiHol MisIBHOCTI 1 MiANIPHEMHHUIIBKOT
JUSUTBHOCTI);

- CrnenianbHi paXyHKH — JJI1 OJJHOPA30BOTO (CHEiadbHOro) 100pOBUTFHOTO JeKIapyBaHHS.

6.2. 3 meroro BiakpurTs KoxHOro Ilorounoro ta/abo KaprkoBoro paxynka ta/abo CreniajabHOTO paxyHKY
Kiienr moBuHeH momaté 1o banky 3asBy mpo HajaHHsS BaHKIBCBKOI MOCIYTH 3 BIJKPHUTTS Ta OOCIYrOBYBaHHS
[Horounoro/KaptkoBoro paxyHky/CreniaJbHOTO paxyHKY, CKiajeHol 3a ¢opmoro, BH3HaueHoro bankom. Y pasi
NOJAaHHS 3asBU Yy BUIJIII MAEpOBOr0 JOKYMEHTa 3asiBa MONAETHCA y 2-X (ABOX) MpUMIpHHUKaX. Y pasi mopaHHs
BKa3aHOT 3as1BU Y BUIJISA/II €JICKTPOHHOTO JIOKYMEHTA 3asBa MOJIAETHCSL B MOPSJIKY, BU3HaueHOMY [IpaBuiiamu.

6.3. 3asBu mpo HamaHHS BaHKIBCBKOI MOCIYrH 3 BIAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIEHTp y BHIQJKY, SIKIIO Taka MOXJIUBICTh nependaueHa [IpaBuinamu
0aHKy Ta HasBHOCTI y baHka 1 mbOro TeXHi4HOi MOXJIMBOCTI, a TaKOX Yy BHUMNAAKy, skmo Kmient OyB panimie
ineHTudikoBanuil Ta BepudikoBannii bankom. Taka 3asBa HAAETHCS Yy MOPSJIKY Ta y cHociO, BU3HauYeHi [IpaBunamu
Oanky. Ilonosxcenns yb02o0 nynKkmy Oitomo Ha nepiood i 00 3aKIHYEHHA 860EHHO20 CIMAHY 8 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JOAAaTKOBO 10 3asB HPO BIOKPHUTTS PaxyHKIB HalaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3rigHO 3 BMUMoraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOximni mns Imentudikarii,
Bepudikamii i BuBuenns Kiienra, a Takox ans BXKHUTTS baHKOM iHIIMX 3aXO0JliB, CIPSMOBaHUX Ha 3aMo0iraHHs Ta
OpOTHAiI0 Jeranizanii (BiAMHUBaHHIO) IOXOJIB, OJEpKaHWUX 3ITOYMHHMM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HHUICHHS. KJIIEHT OAaTKOBO 10 JOKYMEHTIB JJIsi BIIAKPUTTS
CrierianbHOTO paxyHKy TOJIa€ aHKETy Ta 3asBy, CKJIaJieHuX 3a (opMoro, Bu3HaueHow [locranoBoro HarionansHOTO
Oanky Ykpainu Big 05 cepmust 2021 poky Ne§3.
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6.5. 3a BiACyTHOCTI 3ayBaskeHb 70 HagaHol KilieHTOM 3asBU PO BIAKPHUTTS paxyHKa Ta IHIIUX JOKYMEHTIB 1
BIIOMOCTEH (SKIO BUMArajocsl iX HaJlaHHS), a TAKOXK 3a BIJICYTHOCTI MIiACTaB JUIsl BiIMOBU BiJl BiIKPUTTS HOMY
BIJIMIOBIAHOTO PaxyHKa, BU3HAUeHUX 3aKOHOAAaBCTBOM Ta/abo [IpaBunamu banky, bank:

- BinkpuBae Kimienty Bignosigao [lotounnit abo Kaptkosuii paxyHok abo CremianbHu paxyHOK;

- 3amoBHIOE y 2 (IBOX) MPUMIPHUKAX TaKoi 3asBU po3aii «BiaMitku banky», y TOMy 4mcIi 3a3Ha4ae HOMEp
paxyHka i gaTy HOro BIAKpUTTS (3a MiANMKMCAMU YIIOBHOBKEHUX IPEACTABHUKIB BaHKY, CKPIIJICHUMU BilOMTKOM
neyatku banky) (111 3asBH, TIOIaHOT Y BUTJISII TANIEPOBOTO JOKYMEHTA);

- moBeprae Kimienty 1 (ogWH) TpUMIpHUK Takoi 3asBH 13 3allOBHEHWM po3aiioM «Bigmitkun banky»
(HaJIe)KHUM TIATBEP/KEHHSIM TaKOro IMOBepHEHHS € mignuc KitieHTa mig BiAMOBIIHOK HOTO BiIMITKOIO Y 3asBi,
NPUMIPHUK SIKOT 3aMIIA€Thes y baHKy) (a5t 3as1BH, TTO1aHOT y BUTJISII MATIEPOBOTO JIOKYMEHTA).

6.6. Howmepu [ToTounux i KapTkoBUX paxyHKiB MOXYTh OyTH 3MiHEHi BaHKOM B 0JTHOCTOPOHHBOMY TIOPSIKY
(6e3 HeoOXximHOCTI OoTpuMaHHs 3ronu KiieHTa Ha BHeceHHs BinmoBigHMX 3MiH). Ilpo 3miny HomepiB IloTounux i
KaptkoBux paxyHkiB bank nosinomisie KiieHta y mopsiaKy, BCTaHOBIEHOMY YMOBaMH JOTOBOpPY (i3 3a3HAUYEHHSIM Y
TaKUX IOBIJOMIICHHSAX, Y TOMY YHCJIi, HOBHX HOMEpIB TaKUX pPaxyHKIB 1 JIaT, 3 SIKHX BOHH 3aCTOCOBYIOTHCS). 3
MoMeHTy 3MiHH HOMepiB llorounnx i KapTkoBuX paxyHKiB HOMEpH TaKMX PaxyHKiB, 3a3HaueHi baHkoMm y 3asBax
KiienTa mpo ix BiAKPUTTS, 1O yBaru He MPUAMAIOTHCS.

6.7. OO6nix xomrtiB Ha [ToTounnx, KaprkoBux Ta CrenianpHUX paxyHKax 3iHCHIOETbCS baHKOM y BairoTi
TaKHUX PaxyHKiB.

6.8. 3a Ilorounumu i KapTkoBUMH paxyHKamMH MOXYTb 3/iHCHIOBATHCS BC1 BUAM PO3PaXyHKOBO-KaCOBHX
orepaliii, BU3Ha4YeHi 3aKOHOJABCTBOM, MpaBWJIaMM IUATLKHUX cucteM, [IpaBunamu Banky 1 YMoBamu nmoroBopy,
OKpiM orfepariif, 3AiiiCHeHHS SKUX 3a00poHEHe, OOMeKeHe TOMmIO 3TiAHO 3 3aKOHOAABCTBOM (y TOMY YHCII
3aKOHOMABCTBOM y cdepi OaHKIBCHKOI HisSUTBHOCTI, y cdepi 3amobiranHs Ta TPOTHMii Jeramizalii (BiIMHUBaHHIO)
JOXOIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM, (iHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HUINEHHS, y cepi BATIOTHOTO PETYIIOBAHHS TOIIO), IPABIIAMU IDIATDKHUX cucteM, [IpaBunamu basky i
YMoOBaMH OTOBODPY.

6.9. PospaxyHkoBo-kacoi omnepaii 3a [Torounnmu i KapTkoBUMEU paxyHKaMu 31iHCHIOIOTBCS 32 YMOBH X
HAJI)KHOTO IHIIIIOBaHHSA, Yy TOMY YHCIi 3 JOTPUMAaHHSM BHUMOTI, BCTAHOBICHHX 3aKOHOJABCTBOM, NpaBUIIAMH
TUTATDKHUX cucTeM, llpaBuimamm banky i YMoBamu IOTOBOpY, a TakoX (SKIIO 1€ BHMAaraTHUMEThCS) — 32 YMOBH
HaJaHHA 0 BaHKy 10OMaTKOBO /10 JOKYMEHTIB Ha TEpeKa3 yCiX iHIIUX JOKYMEHTIB, HEOOXiMHUX NIl BUKOHAHHS
BIJINIOBITHUX OTIEpAIliii.

6.10. ITonoBuenHs Ilorounmx i KapTkoBuxX paxyHKIiB MOKe 3IIHCHIOBATHCS y OE3TOTIBKOBIH i TOTIBKOBii
thopmax.

Bank 3ailicHIOE 3apaxyBaHHS KOIITIB, 110 HAMIMIUIA JUIsl TONMOBHEHHS [lOTOYHMX paxyHKiB, y JC€Hb iX
Haaxo keHHs 10 banky abo HacTymHOTrO baHKiBCHKOTO IHS.

Bank 3xiiicHIO€e 3apaxyBaHHS KOIITIB, 10 HAMIATILTH /IS IIONOBHEHHST KapTKOBHX paxyHKIB:

-y JeHb 3IiMCHEHHs omeparlii 3 momoBHeHHS KapTKOBOro paxyHka, SKIIO IO ONEpallild BUKOHAHO HE
mizHinre 12:00 bankiBCchbKOTO JIHS (32 BUHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MicsIIs) y Mexkax cucteMu baHky;

- He mi3Hime mnepmioro baHKIBCRKOTO [HS, HACTYITHOTO 3a JIHEM 3IMCHEHHS omepallii 3 IOTOBHEHHS
KapTtkoBoro paxyHka, sKIIo 110 ornepamito BukoHano micis 12:00 bankicekoro aHs a00 B ocraHHiii baHkiBChbKUI
JICHb Micsiiisg, a00 Y BUXIIHUHM YU CBSITKOBHIA JICHb;

-y JIeHb HaJXO/DKEHHs KOmTiB 0 banky abo HacTymHOTO BaHKIBCHKOTO JIHS, SIKIIO KOINTH IEPEKa3aHo 3
IHIMX OaHKIB.

6.11. bank 3xilicHIOE 3apaxyBaHHs KOIITIB, o Haaiiinum Ha [ToTouni i KapTKoBi paxyHKH y SIKOCTi MEHCIi,
COIaJIbHOT JJOTTOMOTH Ta IHIIMX BH3HAYCHHMX 3aKOHOJIABCTBOM COI[IAIbHUX BHILUIAT, CTUICHIT, 3apOOITHOI IUIaTH Ta
IHIINX BUIUIAT Y MeXax 3apIjlaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiAINOBITHUX BUMOT 3aKOHOAABCTBA 1 yMOB JOTOBOPIB,
yKiIaaeHuXx baHkoM 3 MeTOI0 3IMCHEHHS TaKuX IUIaTeXiB (y TOMY YHCI JOTOBOPY MPO peaizaiiio 3apIiiaTHOTO
NPOEKTY), sIKi CTOCYIOThCSI TIOPSIIKY 3/IMCHEHHS BIAMOBIMHUX IUIATEXIB (Y TOMY YHCIi 3 ypaxyBaHHSIM CITHCKIB,
BIJOMOCTEH TOIO, OTPUMaHWX baHKOM 3 MeETOK 3IiHCHEHHS BiINOBIIHWUX IUIaTeXiB). baHk Mae mpaBo He
3apaxoByBatH BianoBiaHi komrty Ha [lorouni i KapTkoBi paxyHkH, 30KpeMa, Y TAKUX BUIAJKAX:

- iHdopmarlis, HaBeleHAa B OTpUMaHMX BaHKOM CIIMCKaxX, BIJOMOCTSX TOIINO, HE BIAMOBIZAE€ PEKBI3UTaAM
BIJIMOBIAHNX PAaxXyHKIB;

- 1o bavky Hagilimna indopmalis, 10 HAIEKHUM YHHOM MiATBEpIKYye cMepTh KiieHTa, BU3HaHHS HOTO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIINM;

- 710 banky Hafiinuio 3BepHEHHS BiITPaBHUKA KOIITIB 3 BAMOTOIO HE 3/[IICHIOBATH TaKi 3apaxyBaHHS;

- B IHIIMX BUMAJKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Ta/a00 BiJIMTOBITHUMU JIOTOBOPAMH.
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6.12. Bank 3aiiicHI0€ 3apaxyBaHHs (OJHOPA30BO) I'POLIOBHMX KOIITIB y HAIllOHAJIBHIM Ta 1IHO3EMHIH BaIrOTax
Ha CrenianbHUi paXyHOK y TOTiBKOBIi# (opmi. bank mae npaBo BigMoBuTH KilieHTy y BHECEHHI TOTIBKOBUX KOILITIB Y
HAI[IOHAJIBHIM Ta 1HO3eMHIH BamroTax Ha CremiadbHHI paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKEpera
MMOXOJKECHHS 3 KpaiH!, BKA3aHOI IEPKABOK0 — arpecopOM.

6.13. bank mpwuiiMae 10 BUKOHAHHS JJOKYMEHTH Ha Tepekas (y TOMY YHCIi JJOKYMEHTH Ha TiepeKa3 FOTIBKY i
PO3paxyHKOBI JOKYMEHTH) 3a YMOBH, SIKIIO TakKi JOKYMEHTH Ta iHINI JOKYMEHTH, HEOOXigHI JUIsl BHKOHAHHS
BIIMOBIAHUX ormepamniid, opopmiieHo (y TOMYy YHCIi 3a 3MIicTOM 1 ()OpMOIO) BiAMOBITHO IO BHUMOT, BCTAHOBJICHHUX
3aKOHOAAaBCTBOM, TpABWIIAMH IUIATDKHUX cucTteM, [IpaBmmamu banky 1 YMmoBamu moroBopy. bank mpuiimMae mo
BUKOHAaHHS JOKYMEHTH Ha IepeKa3 Yy BHUIIALI eJICKTPOHHOTO JOKyMeHTa 3 HakinaaeHMM Ha Hboro KEII 3acobamu
€JIEKTPOHHOT TOLITH, 3asBW/AOpYUYCHHS Ha Iepeka3 uepe3 KOHTAaKkT-LIeHTp Yy BHMMNAJAKY, SKIIO Taka MOXIIUBICTBH
nependaueHa [IpaBumamn Oanky Ta y baHka HasBHA TeXHIYHA MOXIIMBICTH iX mMpuiHATTA. Taki gokymentn bank
npuiiMae y mopsiAKy Ta y croci0, BuzHaueHi [IpaBunamu 6anky. Lum KiieHT migTBepaxye, mo y pasi HafaHHS HUM
3ajBU/IOpYYEHHs] Ha mepeka3 3a gomnomoroio KonrakT-nentpy, Kiient nagae banky mnpaBo Ha 3aificHEHHS
JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 HOT0 paxyHKiB, BIAKPUTUX B baHKy, y po3mipax Ta Ha paxyHKH BIAIIOBITHO 10
Haganoi Kiientrom KonTakT-entpy iHdopmamii y mopsaky, BH3HAYEHOMY 3aKOHOJABCTBOM, IIMMH Y MOBaMHU
noroBopy Ta IlpaBunamu bauky. Ilonoscenna ubozo nyHKmy, KpiM nepuiozo peyeHHs, Oilomb HaA nepioo i 00
3aKiHYeHHs 80CHHO20 CIMAHY 8 YKpaiHi.

6.14. bank mpuitmMae JOKYMEHTH Ha mepekas (y TOMY YHCHi JOKYMEHTH Ha TiepeKa3 TOTiBKH 1 pO3paxyHKOBI
JOKYMEHTH) 10 BUKOHAHHsI KO)KHOTO baHKiBChKOTO ITHS y MeXax onepauiiiHoro yacy banka, a 3a HasBHOCTi y banka
HEOOXiHUX ISl IIBOTO MOYIJIMBOCTEH, 3aC00IB 1 pecypciB — TaKOX i mo3a onepauiiHuM 4acom banky Ta B iHIII AHI.

6.15. JloxkymeHTH Ha mepeka3s (y TOMY YHCIi JOKYMEHTH Ha MepeKa3 TOTiBKHU 1 pO3paxyHKOBI JOKYMEHTH ), 10
HaAiiayTh 10 banky mpotsrom omeparmiitHoro 4acy banky, baHk BHKOHY€E y I€Hb OTpUMaHHS TaKUX JOKYMEHTIB a0o
HacTynmHOro baHkiBChbKoro IHS. baHk MOke BUKOHYBaTH AOKYMEHTH Ha MepeKas 3 ypaxyBaHHAM CyM, IO HaAiHAyTh
Ha [loTouni i KapTkoBi paxyHku npoTsarom baHKiBCEKOTO THS.

6.16. bank 3anwmiae qOKyMEHTH Ha mepekas (y TOMY YHCIi JOKYMEHTH Ha TepeKa3 TOTIBKH i PO3paxyHKOBI
JOKYMEHTH) 0€3 BUKOHAHHS, SIKIIO:

- Taki JOKyMEHTH 0()OpMJICHO HEHAJIC)KHUM YMHOM Ta/a0o0 3iHCHEHHS BIAMOBIIHHUX OMEpaIiii MpU3BeaAe 10
MOpyIIeHb 3aKOHOJABCTBA Ta/a00 MpaBHJI IIATIKHUX CUCTEM, Ta/abo YMOB T0TOBOpY, Ta/abo

- HeIOCTaTHHO KOIITIiB JJIsl HAJIE)KHOTO BUKOHAHHS TAaKUX JOKYMEHTIB.

6.17. KiieHT MOXe BIIKIIMKAaTH CBOI JIOKYMEHTH Ha Tepekas (y TOMY YHCIi JJOKYMEHTH Ha IepeKas rOTiBKH 1
PO3paxyHKOBI JIOKYMEHTH) JIUIIE Y TIOBHIA CyMi 1 JIUIIE€ JO MOMEHTY 3JiHCHEHHs baHKOM BiIITOBIIHUX Omeparliii.
Binxnmukanas KoieHTOM BigNOBIMHWUX JOKYMEHTIB MOXKE 3IIHCHIOBATHCS JIHMIIE Y TIOPSAKY, BH3HAYCHOMY
3aKOHOIAaBCTBOM, MPaBWJIaMU TUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu 10r0BODY.

6.18. OOcnyrosyBanna bankom KapTkoBux paxyHKIB 3miHCHIOETHCS 3a Je0€TOBO-KPEAMTHOIO IIIATIKHOIO
CXEMOIO.

6.19. OG6ciyroByBaHHs orepallil, iHilliHoBaHUX 3a KapTkoBHMMHU paxyHKam#u 3a goroMororo Kaptok Ta/abo ix
PEKBI3UTIB, 3/IMCHIOETBCS y TOMY uucii 3rigHo 3 [IpaBunmamm 3actocyBanHs KapTok, siki € momaTkoM 10 YMOB
JIOTOBOPY (HEBiJI’€MHOIO X YACTHHOIO).

6.20. IlpaBo posmopsypKaHHS KOIITaMu, 10 oO0JiKoBYIOThCs Ha [lorounux i KapTkoBuX paxyHKax, MoOxe
OyTu oOMeXkeHe JIHIe y BUMaAKaX, BCTAHOBJIEHUX 3aKOHOIABCTBOM. lIpy boMy He BBaXaeTbcsd OOMEXEHHSIM IpaBa
Kiienra mozno po3nopsiakaHHs KomTaMy, o o0mikoBytoThcs Ha [lotounux 1 KaprkoBux paxyHkax, BiamoBa baHky
BiJl BUMHEHHS OIEpaliil 3a TAaKUMH paxyHKaMH, SIKIIO Taka BiIMOBa 0OOyMOBJIEHa HOpMaMH 3aKOHOJABCTBA (Y TOMY
YHCIl 3aKOHOJIABCTBA y cepi OaHKIBCHKOI AisIIBHOCTI, Y cdepi 3anodiraHHs Ta MpOTHIl Jieraizamii (BiJMUBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUAM ILIIXOM, (DiHAHCYBaHHIO TepopH3My Ta (PiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOTO 3HMULICHHS, Y c(epi BaJIOTHOTO DEryNIOBaHHS TOMIO) Ta/ab0 IMpaBWIaMH IUIATDKHUX CHUCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBamu J0roBopy (Y TOMY YHCIHI Y 3B’SI3KY 3 TUM, IO BiJIIOBIIHI KOIITH OOJIKOBYIOTHCS
Ha KaprtkoBux paxynHkax sk HakonmuyBambHa cyma «Moi 3aomamkeHHs» a00 SKIIO CyMa oOmeparii MepeBUILye
ABTOpH3aUiliHi JiMiTH).

6.21. 3a KapTkoBUMH paxyHKamMH MOXYTb INPOBOJIUTHCS PO3PaxyHKOBO-KAacOBi omepamii, IO 3TigHO 3
npaBWIaMU ITUIATDKHUX cucteM Ta/abo [lpaBunmamm Banky cynpoBOIDKYIOThCS OJOKyBaHHSM KomTiB. Komrrw,
3abnokoBaHi Ha KapTkoBHX paxyHKax, HE MOXYTb BHUKOpHcTOBYBatucsi KiieHToM (y ToMy 4Mcii, A 34iHCHEHHS
1HIINX PO3PaxyHKOBO-KACOBHX OIepalliif) 10 MOMEHTY iX po30i0KyBaHHs baHkoM.

6.22. bank nosigomisie Kiienta mpo 3xilicHeHHst omepariii 3a [lotounmmu i KapTkoBumE paxyHKamw,
3aJIMIIKK KOIITiB Ha TAaKWX paxyHKax, cyMu TexHiuHoi 3a0oproBaHocti, 3aboprosanocti 3a KpenuTtom i nporeHramu
3a kopuctyBaHHs Kpeaurom, iHmoi 3a60proBaHocTi 3a JloroBopom y Taki criocoou:
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- IDIAXOM HajaHHSA BignmoBimHOi iH(MOpMarii 3a momomoror CHCTEM AWCTAHIIHHOTO OOCITyTrOBYBaHHS,
Mo0GineHux npuctpoiB, bankomartiB Ta IHpopmaniiHO-TpaH3aKIIHHUX TepMiHATIB y Mexax iX (yHKIiIOHAJIbHUX
MOYJIMBOCTEH (y UeKax i Ha iX ekpaHax);

- nuaxoMm ¢opMyBaHHA 1 HamaHHS BUMUACOK 3a [loTounmmu,KaptkoBumu i CrierianbHIMHU paxyHKaMu Ha
miacTasl BigmoBigHMX 3armTiB KitieHTIB.

VY uekax i Ha ekpanax bankomariB Ta IHpopManiiHO-TpaH3aKIIHHUX TEPMIHATIB, a TAKOXK Yy BHITUCKax 3a
[Hotournmu 1 KapTkoBuME paxyHKaMu MOXe JOJATKOBO 3a3HadaTHCs Oy/bp-sKa iHmA iH(opMallis, mo CTOCYETHCS
npaBoBigHOcHH CTopiH 3a J[orOBOpOM Ta IHITMMH JOTOBOpaMH, yKIageHUMHu MK CTtopoHaMu (y TOMY YHCII MO0
3MiHH YMOB JIOTOBOpY, I10A0 3MiHM HoMmepiB [loTounnx i KapTkoBHX paxyHKiB, HI0Z0 3MiHM YMOB 3aCTOCYBaHHS
KapTok i ix pekBi3uTiB, 1010 BUMOT Tipo noBepHeHHs KapTok (okpiM [{udposoi kapTku) ToI110).

6.23. V pasi, skmo KiieHT 3 OyJb-IKHX NPUYUH HE OTPHMaB iH(POPMAIIIO TPO 3AIMCHEHHsS omepariiii 3a
[Morounnmu i KapTkoBHUMH paxyHKamH, 3aJUIIKA KOIITIB HA TaKUX paxyHKax, cyMH TexHi4HOI 3a00proBaHOCTI,
3aboproBanocti 3a Kpenutom i mporeHTamu 3a KopucTyBaHHS Kpeaurtom, iHmIoi 3aboprosaHocTi 3a JloroBopom (y
TOMY YHCHi Y 3B 53Ky 3 TUM, 1110 KitieHT He KopucTyBaBcs CrcreMaMyl TUCTAHIIHOTO 00CITyroByBaHHs, MOOTEHUMU
npuctposiMu, bankomaramu Ta [HpOpMariitHO-TpaH3aKIIHHUMHU TEpPMiHAJaMH, a TaKOXK HE 3BEpHYBCS 10 baHKy 3a
BunrckamMu 3a [lorounnmu i KapTkoBuMHU paxyHKamu) BBaXKaeTbcs, 10 00O0B’s30K BaHKy MO0 TOBiIOMIICHHS
Krienty BiamoBigHoi iHdopmamii € BHKOHAaHMM (32 BHHSATKOM BHUMAJKiB, Koidu KIlieHT He 3Mir OTpUMAaru TaKy
iH(dopMmariito 3 BUHU baHKy).

6.24. KiienT 3000B’s13aHUiI HerallHO MOBiOMIIATH baHKy y MECEMOBIH GoOpMi PO yci BUsIBICHI HETOUHOCTI,
NOMWJIKH TOIIO Y TIOBIIOMIIEHHSX Ta IHINMX JOKYMEHTax baHKy, SKi CTOCYIOThCS 3IIHCHEHHX OIlepaliii 3a
IMotourmmu, KapTtkoBumu paxynkamu i CremiadbHAMH paxyHKaMH, 3QJIMIIKIB KOINTIB Ha TaKWX paxyHKaX, CyM
TexniuHoi 3a0oproBaHocTi, 3aboproBanocTi 3a Kpeamrom 1 mporeHTamm 3a KopucTyBaHHS Kpemwrom, iHIIOL
3aboproBanocTi 3a JloroBopom. Y pasi, sikmo baHk He oTpumae Bin KiieHTa Taki mOBiZOMIIEHHS Y TMCEMOBIH (opmi,
BBaXKAEThCA, MO KITieHT MiATBEpANB HOCTOBIPHICTH BIJOMOCTEH, IO MICTITHCA Y BIAMOBINHUX AOKyMeHTax baHKy (y
TOMY YHCII 010 3aMumIKiB KomTiB Ha [ToTounnx,KapTkoBux i CrienmiaabHUX paxyHKax Ta CyM 3a00pTOBaHOCTI).

6.25. bank 3akpuBae IloTouni i KapTkoBi paxyHKHM 3a HasBHOCTI JJIsl LBOTO IIifICTaB, BH3HAYEHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMHu AOTOBOPY (y TOMY YHMCIIi y pa3i posipBanHs JJorosopy). baHk mMae npaBo 3aKkpuBaTi
IToTtouni i KapTkoBi paxyHKH y pasi, SKIIO OIepamnii 3a TAKUMH paxyHKaMu He 3IiHCHIOIOTHCS MPOTITroM 3 (TPhOX)
POKIB Mipsi/ i HA HUX HEMA€E 3aJIMIIKiB KOIITIB.

6.26. V Bunangkax orpumManHs Bij Kiienra 3asB mpo BigMOBY Biff oTpuMaHHS BaHKIBCBKHX MOCIYT IIOJIO
3akpuTTa [loTouHMX paxyHkiB baHk 3akpuBa€ BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMmoB JloroBopy.

6.27. V Bunankax orpumManHs BiJ Kiienra 3asB mpo BigMOBY Bifi oTprMaHHS BaHKIBCBKHMX MOCIYT IOJIO
3akputTs KapTkoBuxX paxyHKiB baHk 3akpuBae BiAOBIIHI paXyHKH:

-y JIeHb OTPUMAaHHS TaKuX 3asB — K10 Ha KapTKoBUX paxyHKax He OOJKOBYIOThbCA 3a0j0KkoBaHi bankom
KoIITH; 2060

- mpotsaroM 30 (TpUIUATH) KaJCHAApHUX JIHIB, HACTYIHHX 3a JHEM OTPUMAHHS TaKMX 3asB — SIKIIO Ha
KapTkoBux paxyHkax o0MiKOBYIOThCS 3a0510K0BaHi baHkOM KomTH.

6.28. V Bcix BHUMaakax jJ0 MOMEHTY 3akpUTTs I[lotounmx i KapTkoBuxX paxyHKiB MaiOThb OyTH TpOBEJICHI
3aBeplialibHI Omepallii 3a TaKMMH paxyHKamu, noramieHi TexHiuna 3a00proBaHicTh 1 3a0oproBaHicTh 32 Kpeautom,
CIUIa4eHi MPOLEHTH 3a KopucTyBaHHS Kpenurom. Jlo MOMEHTY MpoBeieHHS 3aBepIlAIbHUX ONEpaLii 3a paxyHKaMH i
BUMHEHHS YCiX 3a3Ha4yeHuX il bank Mae npaBo He 3akpuBaTh BignosigHi [loTouni i KapTkosi paxyHku.

3aBepmanbHi omeparnii 3a [lotoynnmu 1 KapTkoBHMHM paxyHKaMH TPOBOISATHCS Ha IMiACTaBI OKPEMHX
nopyuenb Kiienra (BiamoBimHux 3asB Tpo BIJIMOBY BiJi OTpHMaHHs bBaHKIBCHKHX IMOCIYr ab0 pO3paxyHKOBHX
nokymentiB Kiienra), a 3a BincytHocTi y banky Takux nopydeHbs KiieHTa — Ha mifcTaBi BKIIOUYEHOTrO 10 YMOB
JoroBopy JopydeHHst Kiienra npo norosipHe criucanHst komtiB 3 [Torounux i KapTkoBux paxyHKiB Ha BiJIKpHTHIi
bankom OanancoBuii paxyHok 2903 «Komitu KiIi€eHTiB 0aHKY 32 HEAIFOUMMH paxyHKaMm».

6.29. V pasi 3akpurTs 3a iHiniatuBoro Kimienta ycix Ilotounnx i KaptkoBux paxyHkis, orosip 3anumaerses
OyTH YuHHMM (y TOMY YHMCIIi 3 MOJIHMBICTIO BIIKPUTTS y Horo pamkax HoBux llotounmx i KapTkoBux paxyHKiB),
OKpIM SIK Y BUNAJIKY OJTHOYACHOTO 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBanHs JJoroBopy.

6.30. CrneuwianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTuBolo KitieHTa micis 3aBeplIeHHS MPOLELypH
(hiHAaHCOBOTO MOHITOPHHTY Ta MiATBEPIUKEHHS JKEpesl MOXOPKEHHsS TPOLIOBUX KOMWTIB. Jlo MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OYTH TPOBEJICHI 3aBEpIIajbHI OlNepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOIITIB Ha BIACHUH NMOTOYHHMH paxyHOK Kitienrta, BiakpuTuii B OaHky Ykpainum abo 3HATTS KiieHTOM rpomoBux
KOIITIB. Y BUMAJIKY, SKIIIO CTAHOM Ha KiHel onepamniinoro qus 31.08.2022 KiieHt He 3BepHEThCs 10 baHKy 3 MeTOrO
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3HATTS 44 TepepaxyBaHHs KoiutiB, bank 3 01.09.2022 na mizcraBi ymMoB J{OoroBopy mpo JOrOBipHE CIIMCAHHS Mae
NpaBo MepepaxyBaTH KOIUTH Ha MOTOYHWE paxyHok Kiienra, sxuii Binkputuii B banky a0o sikuii Oyne BiZKpUTHH B
Banky ta 3akputn CreniansHuil paxyHOK IIiCIIsl IPOBEACHHS 3aBepILAbHUX OIepalliii 3a MM PaxyHKOM.

6.31. BumatkoBi onepairii 31 CremiaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUINE TICIs 3aBEpIICHHS MPOICTypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHS KiTieHTOM JpKepen MOXO/HKEHHS T'POIIOBHX KOIITIB MUISXOM BHAAYl
TOTiBKOIO 200 TmepepaxyBaHHs Ha 1HIIWH BIaCHUH MOTOYHHH paxyHOK KiieHTa.

6.32. Bumoru n0 6e3nieku kopucTyBanHs KapTkamu:

1) ITix gac Bumaui Kaptku bank indopmye kopuctyBada Kaptku mpo #oro mpaso 3mianTa PIN-ko.

2) PIN-koz Binomwuii Tineku [Jepxkaremo Kaptku. Kaptku Bunyckatotscst 6e3 PIN-konsepTa. PIN-kog mo
takux Kaprkax mosimomisietsest Heprkatento numsixoM HamnpasiaenHss CMC-noBinomienns Ha iioro Homep MobinbHOTO
(pinarcoBoro) TenedoHy.

3)  Kuienr mae npaBo 3minutu PIN-kon camocrtiitHo yepe3 GaHkomat/miarikHuii Tepminan banky abo
CHCTEMY IUCTAaHLIIHOTrO 0OCIyroByBaHHS (3a HasBHOCTI TEXHIYHOI MOKJIMBOCTI) 3 OIUIaTOIO Mociyr baHky 3rigHo 3
nitounmu Tapudamu banky.

4)  Skmo et 3a0yB PIN-koxm, HeoOximHo BcraHoButu HoBHM PIN-kom y Bimminennsx banky a6o
camocTiiiHo uepe3 KoHTakT-1ieHTp 3rigHo 3 HitounMu Tapudamu banky.

5) 3a Oymp-skux ymoB J[lepkartenp KapTku 3000B’s3aHHMII BYMHHMTH BCE MOXJIMBE JUIS TOrO, LI00
3abe3meuntn 30epexenHas cBoei Kaptku ta 36epexenns B TaeMHUIi PIN-komy, CVV2/CVC2 Ta iadopmamniro mpo
CrnoBo-naponb, iHmmx aanunx Kaprku, He moBuHeH 3ammcyBatd PIN-xon na [lnarikmid kaptui abo Ha iHIIMX
npeaMeTax, siki 30epirarotbest pazom 3 KapTtkoro.

6)  3axwumiatu PIN-Kkox Bif «CTOPOHHIX OYeii» MMij 9ac HOro BBEICHHS.

7) Kopucrysarucs KapTtroro mae mpaso mumre ii [epxarens. Bukopucranus Kaptku B TodIli TOProBOTO
eKBalpuHTY a00 B MMyHKTi BUAa4i TOTIBKY TIOBUHHO MPOBOJUTHUCS B IPUCYTHOCTI Jepxkarens. 3a0opoHeHo niepenaBaTu
y kopuctyBaHHS KapTky TpeTim ocobam (B T. 4. pomudam). Buxopucranus Kaptkm mpencraBumkom Kirienra 3a
JIOBIPEHICTIO 3200POHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI 1m0 banky HamaBatu iH(opMalliro, HEOOXIIHY JUIS 3IIACHCHHS
[pouenypu inenTudikarii.

9)  Tosigomustu bauk mpo Oyab-sKi MiT03pK Ta CyMHIBH, 110 CTOCYIOThCsI KapTKu.

10) Hepxarens moBuHeH 30epiratu KapTKy y HEIOCTYMHOMY JUIs IHIIMX OCI0 MicIli, OKpeMO BiJ JDKepen
€JIEKTPOMArHiTHOTO BHIIPOMIiHIOBaHHS (MOOUTBHHMX TeJedoHIB, TeleBi30piB, MOHITOPIB TOIIO) Ta MAarHITIB, He
npukiagata 10 Kaptku ¢i3udHux 3ycuinb (He THYTH TOIIO).

11) KiieHT MOrO/KYETHCS 3 THM, [I0 Y€K 3a OIEpallisiMd, 3iHCHEHHMMH depe3 OaHKOMAT, Ta/du
iH(opMallisl 32 TAKUMH OlepallisiMi, BKazaHa y BUTHCII 3a KapTpaxyHkowm, € miaTBepIKeHHsM 3aiicHenHst Kiientom
BIJIIOBITHUX omeparlliii uepe3 6ankomar 3 BukopuctanHsMm Kaptku ta PIN-komy.

12) Kuiedt Hece BIANMOBIZadbHICTH 3a Bci omeparii, 3milicHeni 3 Kaprkamwu/pekBisutamu KapTok, 1o
eMiToBaHMMH Ji0 #oro KapTpaxyHKy, 10 MOMEHTY mojaHHs 0 BbaHky muchMOBOi 3asiBM MPO BTpaTy/BUKPaJICHHS
Kaptku, a Takox 3a omepallii, [0 HE CYINPOBOJKYIOThCS aBTOPH3AIEI0 Ta 3AiHCHEHI NpoTiIromM 60 (IIeCTUAECSITH)
KaJeHAApHUX JAHIB 3 AHA 3akpurTs KaprpaxyHky Ta moBepHeHHs 10 baHky ocHOBHOI Ta Bcix momaTkoBux Kaprok,
emiToBaHux J10 KapTpaxyHky.

7. JloroBipHe cmucaHHs KOIITIB Ta iHmI onmepaiii 3a qopy4denasam Kiienra

7.1. 3 MeTor0 3a0e3MeUeHHs HAJICKHOIO Ta CBOEYACHOTO BUKOHAHHS IPOIIOBUX 3000B’s13aHb KitieHTa nepen
Bbankom 3a num [loroBopom Ta/abo0 3a iHIIMMHU AOroBopamu, ykiageHumu Kiientom 3 bankoM, Ta/abo oruaT mociayr
banky, Kiient nopywae banky, a bank nHaOyBae mpaBo (asie He 3000B’s3aHMii) 3IiHCHIOBaTH Ha KOpHCTh baHky
JIOTOBIpHE CIIMCAHHS KOIITIB 3 paxyHKiB KiTieHTa B HalllOHaJIbHIH Ta/a00 1HO3EMHIN BaIIOTI, SK BIIKPUTHX TaK 1 TAKUX,
mo OyayTh BigKpuTi HoMy y baHKy y cTpokH, 3a3HaueHi HUMH YMOBaMH JJOTOBOPY Ta/abo BiAMOBiIHOWO 3asBOIO PO
HajgaHHs baHkiBcbkol mociyru (y TOMY 4YMCHi y BHNAJKy IIOYaTKy Mepioy, BCTAHOBJIEHOTO VIS IOTAlICHHS
BinoBiHOT 3a0oprosanocti KiienTa, ab0 y pa3i BAHMKHEHHsI IIPOCTPOUYCHOI 3a00proBaHOCTI) Y CyMi, IO BiIOBIIAE
po3MipaM TpoIiroBuX 3000B’s3aHb KilieHTa, sKi HiAJIsAralTh crjiati Ha miacTaei JloroBopy abo iHIIMX IOTOBOPIB,
yriaanenux Mix Kiientom ta bankom.

7.2. BiamosigHo 1o cT. 26 3akoHy Ykpainu «IIpo muiaTikHi cHCTeMH Ta repekas KomTiB B YkpaiHi», Kiienr
nopy4ae baHky camoCTiHO 3/1iHICHFOBATH JIOTOBIpHE CITMCAHHS KOUITIB Y BiJIOBIIHOMY PO3MIpi 3 HOTO PaxyHKIB, sIK
BIIKPUTHX, TaK 1 TaKuX, 10 OyAyTh BiIKpHTi oMy B baHKy, y HACTYIHUX BUNIA/IKaX:
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- 32 BUKOHaHI1 3ri1HO 3 [[oroBopoM omepaiiii Ta HajgaHi TOCIyTH y po3Mipax, nependadennx Tapudamu banky,
IpY HACTaHHI CTPOKIB cIulaTH OoproBux 3000B‘s3aHb KiienTta mepea bankom (SIK MpOCTpOUYSHMX ILIATEXKIB, TakK i
IUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH OyIb-AKOI iHIIOT 3a00pProBaHOCTI, OyIb-SKUX THIIHX
TUTaT, BU3HAUYEHUX OyAb-IKIMH JOTOBOPAaMH, YKIAJEHIMH MK HUM Ta baHkoM, B ToMy 9uci (aje He BHKIIFOYHO) 3a
JloroBopoM, KpeOUTHUMH IOrOBOpPaMHM, AOTOBOPAaMH 3a0e3NedeHHs, JOrOBOpaMH CTpaxyBaHHA (cnucaHHA bankom
CyMH CTpaxoBOi BWUHaropoiu, oTpumanoi KilieHTOM 3a JOroBOpaMu CTpaxyBaHHs, 3a SKMMH baHK BHCTymae
BUTOJIOHA0yBa4deM) TOIIO, MOJOKEHHSIMH 3aKOHONABCTBA, a TAKOXK y pa3i MOMHIJIKOBOTO 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa Ta/ab0 3 METOIO BHIIPABICHHS TEXHIYHWX MOMMJIOK MPH MPOBENEHHI MepeKa3y KOINTIB, Ta HaJae
npaBo baHky HIIsIXOM TOTOBIpHOTO CrMCaHHA 3 BiIKpUTUX y banky paxynkiB KiieHnta orpumartu cymy, HEoOXinHy
JUI TIOBHOTO BHKOHAaHHS 3000B‘s3aHb 3a J[OroBOpOM Ta BHINEBKAa3aHUMH JIOTOBOpaMH, Ta JUIsl TOBEPHEHHS
MMOMIJIKOBO 3apaxOBaHUX KOIINTIB Ta/ab0o BUIPaBICHHS TEeXHIYHOI TOMHIKH. [IpaBo Ha JOTOBIpHE CITHCAHHS
BBA)XXA€TbCA TaKUM, IO Nepeinuio a0 baHky, B AeHb, HACTYMHUI 3a JHEM, KOlW 3000B's13aHHA 32 JloroBopom ado
JoroBopoM, ykiageHuMm Kiientom 3 bankom Ta/abo KoHTpareHTamu, Mano OyTH BukoHaHe KiieHToM BiAmoBimHO 110
fioro ymoB (y TOMy YHCIIi, y BHIIAJKy ITOYATKy MEPioLy, BCTAHOBJICHOTO IS MOTAIIIEHHS BiIIOBIIHOT 3a00proBaHOCTI
Kitienta, ab0 BHHHKHEHHS MPOCTpodeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy micis MOMHIKOBOTO
3apaxyBaHHs KOILITiB Ha BiIKpHTI B banky paxynku Kiienra. Y Bumaaky, SKIIO TPOLIOBI KOIITH Ha BIAKPUTOMY B
banky paxynky KiieHTa BHpaskeHi y BamioTi iHIIIN, HIK BalioTa TPOLIOBOTO 3000B’s3aHHs KitieHTa 3a A0roBOpOM,
3000B’s13aHHSI 32 SKUM HE BHKOHaHE, MEpepaxyBaHHS OTPUMAHMX TIPOLIOBUX KOWITIB y BaliOTy IPOLIOBOTO
3000B’sa3aHHsT KimieHTa 31iHCHIOETBCS 3 BUKOPUCTAHHSIM Kypcy/ KpOC-KypCy KYMiBIi/Mpoaaxy/oOMiHy iHO3eMHOI
BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHW, BCTAHOBJIGHUM Ha JIaTy TaKOTo NepepaxyBaHHs abo oQiliifHOro Kypcy TpUBHI
0 1HO3eMHUX BalioT, BcTaHoBiIeHmM HBY Ha maty Takoro mepepaxyBanHs, mnsi doro KiieHT mopydae banky
3MIMCHUTH OIEpaIii0 KyMiBIi/Mpoaaxy/oOMiHy BamoTd 3 Bigkputux B banky paxynkiB KiieHta 0e3 momaTkoBHX
3asBOK Ha KYMIBIIIO/TIpoax/00MiH BamoTu. /s mineit boro MyHKTY TepepaxyBaHHS TPHBHI y Oyab-sKy iHO3EMHY
BAJIOTY Ta Oynb-fKOi 1HO3EMHOI BANIOTH Yy TPHUBHIO Oyae 3MIHCHIOBATHCS 3a KypCcOM KYMiBII/TIponaxy/oOMiHy
1HO3eMHOI BAITIOTH HAa BATIOTHOMY PHHKY YKpaiHW, BCTAHOBJICHUM Ha JIATy TaKOTo IepepaxyBaHHs abo 3a oQilidHuM
KypcoM TpHUBHI /O BiANMOBIMHOI iHO3eMHOi BamiOTH, BcTaHoBieHMM HBY Ha pgeHp Takoro mnepepaxyBaHHS;
nepepaxyBaHHs OJHi€] iHO3eMHOI BAIIOTH y 1HINY iHO3eMHY BajJiOTy Oyze 3AiMCHIOBAaTHCS uyepe3 TPUBHIO 33 Kpoc-
KypcoM, BU3HAUEHNM Ha TiICTaBi KPOC-KypCy Ha BATIOTHOMY PHHKY YKpainu a0bo odimiitaoro kypcy HBY;

- yV BHIIQJIKY 3apaxyBaHHs Ha BiIKpuTHH B banky paxyHok KiieHTa cymu mepekasy Ta HaIXOJKCHHS Bij
0aHKy, 1110 00CIYrOBY€E 0CO0Y, 3 paXyHKY SKOi OyB 3/iiCHEHUH! TakWil TiepeKas, MOBIAOMIICHHSI TIPO TIOMUJIKOBHH 200
HECaHKI[IOHOBaHWI mnepekas (Hamani - IloBimomienns Oanky), KimieHt Hamae banky nopydenHs (mpaBo) Ha
3MiICHEHHS JIOTOBIPHOTO CIIMCaHHS BiJNOBiMHOI cymu KomTiB (Bka3aHoi y IloBimomieHHi 0aHKy) 3 OyIb-sSKOTO
Binkputoro B banky paxyHky KiieHTa Ta mepepaxyBaHHs 11 Ha paxyHOK, BkazaHuii y [loBimomiieHHi 6anky. Take
JOpYYEHHs mijsirae BUKOHaHHIO bankom He panime natu otpumanHsi IloBimommennst 6anky. Ilpu npomy, Bank
CaMOCTIHHO Ta Ha BJIACHUH pPO3CyJ NpUHAMAe pIlIeHHs IOJ0 BUKOHAHHS 3raJaHOTO JOPYYEHHS Ha JIOTOBIpHE
CIIMCaHHS,

- y BUNAJKy 3apaxyBaHHs Ha Biakputuii B banky paxynok KiieHTa cymu mepekasy 3 paxyHKY, BiIKDHTOTO
bankowm inmomy kiieHTy (Hagam — HeHane:xHuil TUTaTHUK) Ta HAIXOJPKEHHS MICHMOBOTO IMiITBEP/HKEHHS BiJl TAKOTO
HenanexxHoro raTHHKa MpO BIJICYTHICTh iHILIaTHBU 3 MOTO CTOPOHM Y 3IiHCHEHHI 3raJlaHoro mepekaly (Hagami —
[MigTBepkenns: kimieHTa), Kimient Hamae bBanky popydeHHs (mpaBo) Ha 3IiHCHEHHS JOTOBIPHOT'O CIHCAaHHS
BIJIIOBITHOI cyMH KOINTiB (BKa3aHoi y IlinTBepmkeHHi kitieHTa) 3 Oynb-sKkoro Bimkputoro B banky paxyHky KiienTta
Ta mepepaxyBaHHs ii Ha paxyHOK HenanexHoro nmnatHuka. Take qopydeHHs mijuiarae BUKOHaHHIO baHKoOM He paHimie
JaTh oTpuMaHHs [linTBEpKCHHS KITIEHTA;

- y BUNAJKy 3acrocyBaHHs 0 banky opranamu Jlep:kaBHOi ¢ickanbHOI ciyx0u (MiHicTepcTBa JIOXOMIIB i
300piB Ykpainu) mrpaduux caHkiil 3a HecruiaTy KiieHToM mogatky 3 AoxoaiB (ismuHHX OCi0, - y PO3Mipi Takux
mtpadHUX CaHKIIN, Y IKOCTI KomneHcaii KiieHToM 30UTKiB, HAaHECEHNX baHKy.

IMpu 1mpomy, Bank camoctiiiHO Ta Ha BIacHWi po3cyll TpUiMae pilIeHHS MO0 BUKOHAHHS JOPYYCHHS
Krienra Ha gorosipHe criicaHHsl.

Knient uum nopyuae, a bank mae npaBo 3aiiicHIOBaTH (HEOOMEKEHY KiNbKICTh pa3iB):

7.2.1. JloroBipHe cnucaHHS KOWITIB 3 Jlemo3WTHHX paxyHKiB (y TOMYy 4YHCII B 1HO3EMHIH BalllOTi) Ha
[lorounmii paxyHok Kiienta abo Ha paxyHok baHky y po3mipi 3aboproBaHocti Kimientra mepen bankom abo ii
€KBIBaJICHTY (3 ypaxyBaHHAM YCiX BUTpAT, 10 MOXYTb BUHUKHYTHU IpH i1 noramexHi, 30inpmennx Ha cymy 11JIB), y
ToMy uucii, 3a0oproeanocti Kiienra nepen bankom 3a IlnaTiHUMH TOBIIOMICHHSIMH, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHOi BUHaropoju, TexHiuHOi 3a00proBaHocTi, 3a00proBaHOCTi 32 KpeauToM i MmpolieHTaMH 32 KOPUCTYBaHHS
Kpeautom, 3aboproBaHoCTi 3 BiIIKOIyBaHHS BHUTpaT, moHeceHHX bankoMm (30inpmenux Ha cymy [1JIB), 31 crutatu
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mrpadHuX caHkmid (mrpadiB i MeHi), OyAb-IKHX IHIIUX ILIATEXKIB, BU3HAYCHUX YMOBAMM JOTOBOPY Ta 1HIIUMH
JOroBOpaMH, ykinaaeHumu MiX bankom i Kiientom, momoskeHHsMu 3akoHoJaBcTBa. Take OOTOBIpHE CIHMCAHHS
KoIITiB baHk Mae mpaBo 31iliCHIOBaTH y BUNIAJIKy HACTaHHS TEPMiHY MOTallIeHHS BiAMOBiAHOI 3a0oproBanocti KimieHTa
(y Tomy 4wncii, y BUNAAKy MOYATKy MEpioay, BCTAHOBIEHOTO JUIA MOTAIICHHS BiAMOBiAHOT 3aboproBaHocti KimieHra,
a00 BUHWKHEHHS ITpocTpoUucHoi 3a0oproBanocti Kiienra nepen bankom).

7.2.2. 3apaxoByBaTH KOILITH, OTPHMAaHi BiA omepauid Kymieii / mpoaaxy / oOMiHy 1HO3eMHOI BaJIlOTH (32
MIHYCOM KOIITiB, YTPUMaHUX 1 IepepaxoBaHux A0 Jlep:kaBHoro Oro/keTy YKpaiHM Ta YTpHUMaHUX Ha KOPHUCTh
banky), Ha [lotouni i KapTkoBi paxyHkH, a TakoX Ha OyIb-IKuX iHIII paxyHKH KitieHTa, BiAKpHTI 1 Takxi, mo OyayTh
BiIKpuTi Homy y banky (y ToMy 4HCli 3 METOIO MOAAIBLIOrO JOTOBIPHOTO CIMCAHHS TaKUX KOIITIB Ha KOPUCTh
Bbanky).

7.2.3. JInst 3aiiicHeHHs omepaliiii KymiBii / mpojgaxy / oOMiHy iHO3eMHOT BaJIrOTH O(GOPMITIOBATH Bij iMEHI
KitienTa yci HeoOxiaHi qokymeHTH (0€3 moaanHs KilieHTOM BiAMIOBIAHKUX 3asB Ta IHIIMX JOKYMEHTIB).

7.2.4. Po3mipy KOIUTiB, 1m0 OyIyTh CHOHCYBaTHCS, KymyBaTucs / mpojaaBaTHcs / OOMiHIOBaTHCS Ta
yrpumyBatucsi bankom 3 paxyHkiB KiieHta y Bunaakax, BU3HaU€HHUX LI€K0 CTAaTTEI0 YMOB JAOTOBODPY, BU3HAYAIOTHCS
bankoMm, BuXozAsuu, 30KpeMa, 3 po3Mipy icHyrounx 3000B’s3aHb KiienTta mepen bankom (ix exBiBajeHTa) i TpeTiMu
ocobamy, MO MOTAIIATUMYTHCSA 32 PaXyHOK TAaKWX KOIITIB, KypCiB / KpOC-KypcCiB KymiBii / mpoaaxy / oOMiHy
1HO3EMHOI BaJIIOTH, BCTaHOBIEeHMX HamioHasibHUM OaHKkOM Ykpainu, baHkoM 1 Ha BaJIOTHOMY PUHKY YKpaiHu /
MDKHApOIHOMY BAJTIOTHOMY PHHKY, PO3MIpiB OOOB’SI3KOBHX IUIATEXIB (MOAATKiB 1 300piB), MPaBOBUX HOPM 1
JOKYMEHTIB (3asiB, BAMOT TOIIIO), III0 CIIyTyBaTUMYTh MiJICTaBOIO JUISl 3A1IMCHEHHS TAKUX OTEpaIliid.

7.2.5. Omneparii 3 1OTOBIpHOTO CITUCAHHS KOMITIB 0opMITIOIOTECSI BaHkoM 6e3 HEeoOXiHOCTI OTpUMaHHS Bil
KiienTa Oyap-KuX TOKYMEHTIB, IMOTOKEHb, CXBaJieHb Tomlo. Omepamii kKymiBmi / mpogaxy / oOMiHy iHO3eMHOI
BaJIOTH OQOPMIIIOIOTECS JAOKyMeHTamu, odopmieHnMu bankom Bim imeni KiienTta (skmo odopmieHHS Takux
JOKYMCHTIB BUMaraTUMeThCsl YUHHUM 3aKOHOJIABCTBOM YKpaiHu).

7.2.6. [JoroBipHe crmcaHHs KomTiB 3 KapTKkoBuMX paxyHKiB Ha KOPHUCTh IOPHUAMNYHUX OCI0 — yYacHHKIB
OmaroziitHoi porpamu «Pa3oM 3a XUTTs» y po3Mmipax OJaromiiHUX BHECKiB, BU3HAYCHHX |apu(QHUMH TaKeTamu.
Take moroBipHe crnHcaHHs KOWITIB baHk Mae mpaBo 37iliCHIOBATH y BHIIQJIKY, SKIIO BUKOHAHHS TAaKUX MEPEKa3iB €
OJIHI€I0 3 YMOB 00ciyroByBanHst KiieHta y pamkax oopanoro HuM TapuHOTo makery.

7.2.7. JoroBipHe crimcaHHs KomrTiB 3 KapTkoBux paxyHKkiB Ha KopucTh KiieHTa i TpeTiX oci0, 3a3HaYeHHX
KiienToM y nuceMOBHX 3asBax, HamaHux 1o banky 3a ¢oopmamu, BU3HauYeHUMHU BbaHkoM, y po3Mipax, 3a3Ha4eHUX Y
TakuX 3asBax. Take JOTOBIpHE CMCaHHS KOWITiB baHk 3/IHCHIOE y TEPMiHHU Ta Ha PaxyHKH, 3a3HaueH1 y BiJIOBITHHUX
3asBax Kimienrta (BiamoBimHi muchMoBi 3asBu KitieHTa, HamaHi 10 baHKy, BBa)kalOThCsS HEBiJl'EMHHMH YaCTHHAMH
Horosopy).

7.2.8. loroBipHe criucanHsi komtiB 3 KapTkoBoro paxynky Kiienra Ha JlemosuTHuii paxyHok Kirienrta,
3a3HaueHi y TMHCHMOBIM 3asBi, HamaHii no banky 3a Qopmoro, Bu3HaueHOr baHKOM, y po3Mipax Ta CTpOKax
3a3Ha4YeHuX y Takii 3assi. Ilpu upomy:

- baHk 31ilicHIOE TIepeka3 KOIITIB 32 YMOBH, 1110 BiJICYTHI OOMEKEHHS 1010 MPOBEACHHS TaKOro Mepekasy, B
T.4. B [IPaBi PO3MOPSIKEHHS KolTaMu Ha KapTkoBoMy paxyHKy;

- BamoTta KapTKoBoro paxyHKy IOBMHHA CIHIBIAJaTd 3 BaJIOTOI J[eMO3UTHOTO paxyHKy, Ha SIKHH
MEPEePaxoBYIOThCS TPOIIOBI KOIITH;

- SKIIO 3rigHO HajaHoro KilieHTOM JOpydYeHHs JIeHb, B SKUM Mae OyTH 3/IHCHEHE CIHCAHHS TPOILIOBHX
KOILTIB, IPUIIa/Ia€ HA BUXITHHUN, CBATKOBHH, HEPOOOUMil IeHb, TaKe CIIMCAHHS NMPOBOJIUTHCA baHKOM B onepawiiHui
JIeHb, 1110 NIepeIy€e BUXiTHOMY, CBATKOBOMY, HEPOOOUOMY JIHIO;

- AKII0 Ha BU3HaueHud Kitientom meHb (aty) mepekasy komtiB 3 KapTKkoBOro paxyHKy, cymMa KOIMITIB Ha
KapTtkoBoMy paxyHKy MEHIIIa, HiX cyMa TiepeKa3y, BKazaHa B 3asBi, TAKUil MepeKa3 KOMITIB HE 3/IIHCHIOETHCS.

KiienT 1o mMomeHTy 3milicHeHHsT BaHKOM BiAIIOBITHOTO JTOTOBIPHOTO CIMCAHHS Ha IiJCTaBl BKa3aHOi y
[IbOMY IIYHKTI ¥YMOB JI0roBOpy HajgaHoi KilieHTOM 3asBM MOXe 11 BIAKIMKATH HUIIXOM HaJaHHs 10 baHky BianoBigHOT
MMACHEMOBOI 3asiBH 3a (hOPMOIO, BU3HAUYCHOI0 baHKoM.

7.2.9. lorosipHe cicaHHsa KowTiB 3 KapTkoBHX paxyHKiB Ha KopucTh opraiB [leHciiHoro ¢onny YkpaiHu
Ta opraHiB MiHicTepcTBa Mpali Ta COLIaJbHOI MOMITUKM YKpaiHM Yy BUNAIKaX OTPUMAHHS BiJl TaKUX OpPraHiB
MUCBMOBHX BHMOT IIOJIO TIOBEPHEHHS paHille 3apaxoBaHuX Ha KapTKOBiI paXyHKH TEHCIH, COIadbHOT IOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHIUIAT, @ TAKOXX B IHIIMX BUIAIKAX, BU3HAYCHUX UNHHUM
3aKOHOJABCTBOM YKpaiHH, y pO3Mipax, 3a3HaYCHHX y TaKMX BUMOTax 1 BH3HAUYEHUX 3TiTHO 3 BiANOBIIHUMH
npaBoBUMH HOpMaMu. Take JOTOBipHE CIUCAaHHS KOIITIB baHK Mae mpaBo 3[iMCHIOBATH OJpa3y MicClisi HACTaAHHS
BIJITOBIHNUX BHUITAJKIB.
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7.2.10. JloroBipHe CIHCaHHS 3aIMIIKY yCiX KOmTIB 3 [loTounux i KapTKoBHX paxyHKiB Ha BigkpuTHii bankom
Oanancosuil paxyHok 2903 «Komtu kiieHTiB OaHKY 32 HENIIOYMMH paxXyHKaMm». Take JAOTOBipHE CIUCAHHS KOLITIB
Bank mae npaBo 37ilicHIOBaTH y BUIaAKaX BUHUKHEHHS IifCTaB AJsl 3aKpUTTS BianmoBigHux [lotounux i KaprkoBux
paxyHKiB Ta 3a yMOBH BiAcyTHOCTI y baHKy iHmMmMX 4nHHUX Hopy4deHb KirieHTa momo 3mifiCHEHHS 3aBepIIalbHHUX
orepariii 3a TAKUMH PaxyHKaMH.

7.2.11. JloroBipHe cnmcaHHa KomrTiB 3 KapTKOBMX paxyHKiB Ha KOpUCTb baHKy i TpeTix oci0 y Bumamgkax
BUSIBJICHHSI HEBIAMOBITHOCTI MK CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTereM, 1 KomTamMu, (aKTHIHO BUAAHUMH Yepes
TUTATDKHI IPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITiB, BU3HAYEHUX baHKOM MpH 00Ky OIeparlii BIacHOT Mepexi
IUTATLKHUX MPUCTPOiB Ta/ab0 BU3HAYCHUX IHIIMMHU OaHKaMH, IO HAJAIOTh TOCIYTH 3 BUAadi rotiBku 3a KapTkamu
Yyepe3 CBOI0 MEPeXKy MJIaTihKHUX MPUCTPOiB. Take moroBipHe cimcanHs KOIITiB baHk Mae mpaBo 3aiCHIOBATH 0pasy
micasl BUSABICHHS baHKOM Takoi HEBIAMOBIAHOCTI Ta/abo0 IMicis OTPUMAaHHS BiAMOBIIHUX ITOBITOMIICHb Bij 1HIITHX
0aHKiB, 1110 HA/IAJIM MIOCIYTH 3 BUAadi roTiBku 3a KapTkamu.

7.2.12. Kunient gopyuae, a bank 3000B’s13yeTbes 3a opydeHHsM Kitienta yrpumaty KoMiciliHy BUHAropoay 3a
npofax BamoTd Ha MBPY B rpuBHSX 3 KOIITIB, OTpUMaHUX BiJ MPOAaXy iHO3EMHOI BajioTH ab0 OaHKiBCHKHAX
MeTaltiB 6e3 3apaxyBaHHS Ili€] KOMICIHHOT BHHAropoy Ha IOTOYHUI paxyHOK KitieHTa B HaIliOHaJIbHIM BaJIOTI.

7.2.13. Kuient nopyuae banky odopmiroBaru Bin imeni KiienTa yci HeoOximHi mokyMeHTH (0e3 MmomaHHs
KienToM BiAMoOBiTHUX 3asB Ta IHIIWX JAOKYMEHTIB) AJsl 3[iHCHEHHs omepaliil KymiBii/poaaxy/oOMiHy iHO3eMHOI
BaJIOTH Ha BAJTIOTHOMY PHUHKY YKpaiHH y pasi fioro 3epHeHHS M0 KOHTakT-IeHTpPY IMIOAO 3IiHCHEHHS BKa3aHHUX
orepariiii BiAMoBiHO 10 YMOB 10oroBOpY Ta/abo IIpaBun baHky.

7.2.14. Bank ta KiieHT JOMOBHIIKCH, IO Y pa3i HEJOCTATHOCTI IPOIIOBUX KOIITIB Ha paxyHkax Kiienra mis
BUKOHAHHS HOTO PO3paxyHKOBUX Ta/a00 KacOBMX IOKYMEHTIB Ta CIUIaTH KOoMiciii baHKy 3a iX BUKOHaHHS, a TaKOX
noranieHHs HasBHOI 3ab6oproanocTi Kimienrta nepen bankom, y Tomy uucii 3a HagaHi nocityru 3a JloroBopom, KitienT
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasBHOI 3a00proBaHOCTI y MEpIIOYEPTOBOMY
MOPSAAKY MUISIXOM JIOTOBIPHOTO CIUCAHHA, a MPUHHATI PO3paxyHKOBI Ta/abo kacoBi mokymeHntu KiieHTa moBepHyTH
0e3 BUKOHAHHS.

7.3. llpaBo banky Ha moroBipHe CIHMCaHHS KOWITIB 3 paxyHKiB KiieHta, BcTanoBieHe J[oroBopom, Moxke
pearnizoByBaTHCcss BaHKOM TepIIoueproBo mo BiJJHOIIECHHIO 10 BUKOHAHHS Oyab-SIKMX IHIIMX A0opy4yeHb KiieHTta momo
CIIUCAHHA KOIITIB 3 TAKUX PaXyHKIB.

VY BHUMaJKax OJHOYACHOTO BUHUKHEHHS JCKIJIBKOX IiJICTAB JUIsl JOTOBIPHOTO CIIMCAHHS KOIITIB 3 PaxyHKIB
KiienTa BaHk caMOCTifiHO BH3Haudae, y SKid 4eproBOCTI 3MIMCHIOBATH Taki omepailii. Y pa3i HEIOCTaTHOCTI Ha
paxyHkax KirieHTa KOWITIB IJiT BUKOHAHHS YCiX Takux omeparliii, KimieHT 3000B’s3aHUI CaMOCTIHO 3a0e3nednTH
BUKOHAHHS BIIACHUX TPOIIOBHUX 3000B’s3aHb IMepesl baHKOM 1 BiINOBIIHUMH TPETIMH 0COO0AMH 3a PaxXyHOK 1HIIHAX
CBOiX KOIITIB.

7.4. Y pa3si, axmo baHk He CKOpPHUCTAETHCS CBOTM MPABOM MO0 3/IIHCHEHHS JOTOBIPHOTO CITMCAHHS KOIITIB 3
paxyHkiB KiieHnTa, 1€ komHUM 4uHOM He 3BiibHi€ KirieHTa Bin 00OB’s3Ky 3a0€3MEUUTH Halle)KHE Ta CBOEYACHE
BUKOHAHHS BIJTIOBITHUX CBOIX TPOIIOBHUX 3000B’si3aHb Tiepe] baHKOM Ta BIANOBINANBHOCTI 3a iX HEBHUKOHAHHS 1
HEHaJIe)KHE BUKOHAHHSL.

8. HakommuyBajabHa cyma «Moi 3201 zKeHH S

8.1. 3a pgonomoroto (¢yHknid bankomartiB, I[HdopmarniiiHo-TpaH3aknidHNX TepMmiHaiiB 1 Cucrem
JUCTaHIIMHOTO 00CITyroByBaHHs Jlepkareni MOKyTh iHilitoBaTH GopMyBaHHs (TornoBHeHHs) HakonmuayBanbHOT cymu
«Moi 3aomamkeHHs» 3a KOKHUM 3 KapTkoBuX paxyHKiB (3 MeTol0 oTpuMaHHS KiieHTOM A0XOHiB y BHUIIISII
NPOLIEHTIB, HapaxoBaHUX Ha HakonmuuyBanbHy cymy «Moi 3a01a/KeHHs» 32 IPOLUEHTHUMH CTaBKaMH, BU3HAUEHUMH
BinnoBigHUMU TapudHUMH MakeTamu), a TaKoXX MTOBEPHEHHS (3MEHIIeHHs) yciei abo yactuam HakommayBanmbHOT
cyMH «Moi 3a011aKEHHS».

8.2. baHk oOMeXye MOXJIMBICTD 3/iMCHEHHS 3a paxyHOK HakomuuyBanmbHO! cymu «Moi 3a0IuaaKeHHsD
BUJIATKOBHX OIepalliii 3a BiMnoBiqHUM KapTKOBUM paxyHKOM, iHiliiHoBaHUX JlepaTensiMu, 3 TOTPHUMAHHIM TaKUX
CTPOKIB:

MowmenT ininiropanns Jlep:karesem Crpok, nporsirom skoro bank o0MesKkye MOKJIMBICTH
¢opmyBaHHA (IONOBHEHHS) 3nilicCHEeHHs1 BUIATKOBUX onepauiii Jep:kartenis 3a
HakonuuysajbHol cymu «Moi 3a011a1KeHHA» paxyHoxk HakonunuyBanabHoi cymu «Moi 320102/ 2KeHHSA»
3a KapTkoBMMM paxyHKaMH Y HALIOHAJIbHIH BaJIOTI:
10 12:00 6yap-sikoro baHkiBCEKOTo JHS | OpoTAroM JHs, Y sikuil [epkarens iHilioBaB (GopMyBaHHS
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(mommoBHeHHs) HakommayBansHO1 cymu «Moi 3a01apKeHHSD)

micast  12:00 Oynp-axoro baskiBchkoro mHS (3a
BUHATKOM TIEPEOCTaHHBOIO bBaHKIBCHKOTO  JHS
MicsIs), y OyIb-sIKUH BUXiTHUH / CBITKOBUH JICHb

He Ti3Himre nepmoro baHKiBCHKOTO [THS, HACTYITHOTO 32 THEM
iHigitoBanHs  JlepxareneM  QopMmyBaHHS  (IIOTIOBHEHHS)
HakonnuyBasbHoi cymu «Moi 3201113 JKEHHS»

mcasts  12:00 bBaHKIBCBKOro  JHS,  SKHH
nepeaocTanHiM baHKiBCBKUM JTHEM MiCSITST

€

He Mi3Hime Apyroro baHKiBCHKOTO JHA, HACTYITHOTO 32 THEM
iHimitoBanHa ~ [lepxarenem  QopmyBaHHS  (TIOTIOBHEHHS)
HaxonnuyBanbHoi cymu «Moi 3a011aKEHHSD)

3a KapTkoBHMH pax)

'HKAMH B iHO3eMHiil BaIIOTi:

mo 12:00 Oyme-sxoro baskiBcekoro mHS (32
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

MPOTATOM JHSA, y SKUi Jlepkartenp iHili0BaB (OpMyBaHHS
(monoBHeHHs1) HakonmayBasibHOT cyMU «Moi 3201118 /PKESHHSD)

micinst  12:00 Oynw-sixkoro baskiBchkoro mHs (3a
BUHATKOM IIEPEIOCTAaHHLOIO BaHKIBCBKOrO  IHS
Micsams), mo 12:00 octanHROTO bBaHKIBCHKOTO ITHS
MicsIs, Y Oyib-SIKHii BUX1THUM / CBITKOBHH JICHb

HE Mi3Hille nepmoro baHkiBcbKOTO JHS, HACTYITHOTO 33 JHEM
iHinitoBanHa ~ [lepxarenem  ¢opmyBaHHSA (TIOTTOBHEHHS)
HakonnuyBanbHoi cymu «Moi 320118 1KEHHS»

micns  12:00  BamkiBCcbKOro  IHSA,  SKHI
nepeoCcTaHHIM baHKIiBCEKUM JHEM MICSTIS

€

He mi3Hilme apyroro baHKiBCEKOro IHS, HACTYITHOTO 32 THEM
iHimitoBanHa ~ [lepxarenem  QopmyBaHHS  (TIOTTIOBHEHHS)
HakonnuyBanbHoi cymu «Moi 320118 IKEHHSD»

VY pasi 3gilicHennst 32 KapTKoBUM paxyHKOM BHJATKOBMX OTEpalliii 3a paXyHOK KOINTIB, SIKi

Hepxarenp

IHIIIOBaB cHpsAMyBaTH Ha ¢opMyBaHHs (momoBHeHHs) HakommuayBanpHOI cymu «Moi 3a0IapKeHHD, 10 MOMEHTY
BCTaHOBIIeHHsI baHkoM 3a3HadeHoro oOMexeHHs, omepaiis 3 ¢opmyBaHHs (MONoBHeHHs1) HakomuuyBanbHOi cymu
«Moi 3ao1mamKeHHs Ha CYMy TaKUX KOITiB BaHKOM HE BCTaHOBIIOETHCS.

3a3HaueHe OOMEXEHHS HE IMOIIMPIOETHCS Ha Omepallii, BU3HAYEHI cTaTTero / YMOB JOTroBOpy (IIomo
JIOTOBIPHOTO CIIMCaHHS KOIITIB 1 KYIIBIIi / TpoJaxKky / 0OMiHy BalltOTH), 1 OTeparii 3 IpUMyCOBOTO CIIHCAHHS KOIITIB 3

BinnoBigHNX KapTKOBUX paxyHKiB.

8.3. baHK BIJHOBIIOE MOXJIMBICTH 3IIHCHEHHS BHJATKOBUX omepalid 3a KapTKkoBUM paxXyHKOM,
iHinidoBarux JlepkaTemnsMu, 3a paXyHOK KOIITIB, siKi ¢opmyBamm HakomudyBanbHY cymy «Moi 3a0mauKeHHSI 3

JOTPUMAaHHAM TAKHUX CTpOKiB:

MomeHnrT ininiropanns /lep:kartesieMm
NOBEPHEHHS KOLUTIB 3
HakonuuyBajabHoi cymn «Moi 3a011a1KeHH»

Ctpok, npotsirom sikoro bank
BiTHOBJIIO€ MOKJIUBICTD 3iHCHEHHS
BHIATKOBUX onepauiii /lep:karesiiB 3a paxyHoK
HaxonuuyBajbHol cymu «Moi 3a01a1KeHHD)

3a KapTkoBUMH paxyH

KaMHM Y HalliOHAJILHIil BaJIIOTI:

1o 12:00 0yap-sxoro baHKiBCHKOTO JTHS

MPOTSITOM [HS, y skuid [lepkaTens iHINIIOBaB MOBEpHEHHS
KomTiB 3 HakonmuayBanpHOT CyMu
«Moi 3ao1IauKeHHS

micinst  12:00 Oynb-sxkoro baskiBchbkoro mHs (3a
BUHITKOM TIEPEJIOCTAaHHBOTO BaHKIBCBKOrO  JIHS
MicsIs), y Oyib-SIKUH BUXITHUH / CBITKOBUH JICHb

He Mi3HiIe nepuoro baHKIBCHKOTo JIHS, HACTYITHOTO 3a JIHEM
iHinmitoBanHa  [lepkareneM — TOBEpPHEHHS  KOINTIB 3
HaxonunuyBanbHoi cymu «Moi 320118 KEHHSD)

micas  12:00  BaHkiBCchKOro  JHSA,  SKHI
nepeoCcTaHHIM baHKiBCEKUM JTHEM MicCSIIs

€

He mi3Hime Apyroro baHKiBCEKOTo JIHS, HACTYITHOTO 3a JTHEM
IHIIIFOBaHHS TOBEPHEHHS KOmITiB 3 HakonmuayBampHOI cymu
«Moi 3a01maKeHHD»

3a KapTkoBuMH paxyHKaMu B iH03eMHiii BaJIIOTI:

mo 12:00 Oyme-skoro baskiBchkoro AHs (3a
BHHATKOM OCTaHHBOT'O BaHKIBCHKOTO JTHS MICSIIS)

MPOTArOM [Hs, y sikuii JleprkaTenb 1HIILIIOBAB MOBEPHEHHS
KomTiB 3 HakonmuuyBanbpHOT CyMu
«Moi 3a01aKEHHS

micist  12:00 Oynw-skoro bankiBchkoro mHs (3a
BUHATKOM IIEPEIOCTaHHLOIO BaHKIBCHKOrO  JHS
Micsns), no 12:00 octaHHROro BaHKIBCBKOTO JIHS
Micsls, Y Oyib-SKHii BUX1THUHN / CBITKOBHH JICHb

He mi3Hilre nepuoro baHKIBCHKOro JIHS, HACTYITHOTO 3a JIHEM
iniiiroBanHs  JlepkarejaeM — MOBEPHEHHS  KOINTIB 3
HakonmuayBanbHoi cymu «Moi 3a011aKeHHS

micast  12:00  BaHkiBChKOrO  JIHSA,  SKHI
nepeaocTaHHIM BaHKIBChKUM JTHEM MiCSIsT

€

He Ti3Hime Apyroro baHKIBCEKOTO JIHS, HACTYITHOTO 3a JTHEM
iHiiiroBanHs ~ JlepkarejaeM — MOBEPHEHHS  KOINTIB 3
HaxonunuyBanbHOi cyMu «Moi 3a011a/1KeHHSD)
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9. KpeauTHi ainii 1o KapTkoBux paxyHkis

9.1. Biakpurrs koxHoi KpemnutHoi miHii g0 KapTkoBoro paxynka i HaganHs KpemuTy 3miCHIOETBCS 3
ypaxyBaHHSAM TaKUX YMOB:

9.1.1. lo momenTy iHinitoBanHsa BigkputTs Kpeautnoi minii no KaprtkoBoro paxynka KiieHT 3000B’s3aHmiA
YB&)KHO O3HAHOMHTHCS 3 mapaMeTpamu i ymoBaMu KpeIuTHHX TpOAYKTIB.Y BHUMAJKaX BUHUKHEHHS MUTaHb, IO
crocyroThes BiakputTss KpenutHoi miHii 70 KapTkoBoro paxyHka, mapameTpiB i yMoB KpenuTHHX TpOAyKTiB TOIIO,
Kiient moxe otpumatu Bif banky po3’sicHeHHsI II0JJ0 TaKUX MUTaHb (IUIIXOM 3BEpPHEHHs a00 HA/AiCIaHHS 3aluTy 0
Banky).

9.1.2. 3 meror Biakputtss KpeaurtHoi ninii g0 KaptkoBoro paxynka KiieHT moBuHeH moxatv a0 banky
JIOKYMEHTH 1 BiTOMOCTi, TepeNmiK SKux Bu3HaueHnd bankom, Ta 2 (nBa) mpuMipHUKH BiamoBignoi 3asiBm mpo
HaganHs bankiBcekoi mocnmyru 3 BimkpurTs Kpemuthoi ninii Ao KaprkoBoro paxynka/ 3asiBu mpo HajgaHHs
bankiBebkoi mociyru 3 Biakputrrsi KaprkoBoro paxyHky Ta Biakpurra kpeautHol JjiHii 10 KaptkoBoro
paxyHKy (aaJi — 3asiBa npo KpeAUTYBaHHSA), CKJIA/IEHOI 32 (popMoI0, BU3HAUYeHOI0 baHKkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHull HajgaBaTH JOAATKOBI JJOKYMEHTHU 1 BIJJOMOCTI, SIKi 3TiJHO 3
BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXinHi s NpUAHSTTS baHkoM pilieHHs 100 BiIKPHUTTS TAKOI JiHii.

9.1.4. Pimmenns npo BiakputTs Kpenutroi minii o KapTkoBoro paxyHka npuiiMaeTscsi baHkoM BiAIOBiAHO 10
3akonomaBctsa i [IpaBui banky.

9.15. Indopmaniro mpo BimkpurTs bankom KpeanTtHoi miHii Ta i po3Mip, 10 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo kpeauryBaHHS, bank moimomise KimieHTy mumsxom HampaBiueHHsS Womy CMC-moBimomieHb Ta/abo
MOBIIOMJICH 4Yepe3 MOOUThHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocmyru IHTepHET-OaHKIHT Ta/abo Ha
€JIEKTPOHHY MOMITY Ta/abo B iHIHMI CIIOCi0, BU3HAYEeHHUT JIOrOBOPOM.

9.1.6. Jatoro BimkputTss KpeautHoi niHii € nara HanpaBiICHHS IOBIZOMJICHHS MNpo BiIkpuTTs bankoMm
Kpenutroi ninii Ta ii po3wmip. [lepebir cTpoky aii KpeautHoi miHii mounHaeThCS 3 qaTh BiAKpuTTsS KpennuTHoi miHii Ta
3aKIHYY€ETHCS B TEPMiH, 3a3HAUYCHUH B 3asBi IPO KPEIUTYBAHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)k€Hb JI0 3asBHU MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB i BIJOMOCTEH, HaJaHUX
KiieaToM, a Takox 3a yMOBU NPUAHATTS baHKOM MO3UTHBHOTO PIllIeHHS MPO BIAKPHUTTS Takoi JiHii baHk moBeprae
Kimienty 1 (ogwH) mpuMmipHHK 3asBH MPO KPEeIWTYBaHHS, MiAnucaHWi 3 OOKy baHKy Ta ckpimeHHid BigOWTKOM
MICYaTKH.

9.1.8. 3 momenty BigkputTs KpemuTHoi minii 70 KaptkoBoro paxynka KiieHT Mae MOXIHBICTb OTPUMYBaTH
Kpenutr HeoOMexeHy KibKICTh pa3iB MPOTATOM yChOTO CTPOKY JMii Takoi JiHII 32 yMOBH, IIO KOXXHE OTpUMaHHS
Kpeautry € MOXIMBUM y Mekax HeBUKOpHcTaHOi dacTuHH JliMiTy (0e3 NpOBEICHHS JOJATKOBUX CIICHiaJbHUX
neperoBopiB Ta 0e3 ykmageHHss Mk CTOpoHamMu OyAb-SKUX JOTOBOpiB, yroj Ttomo npo 1e). Hamanus Kiienrty
Kpenuty € MOXIMBUM y MeXax OTpUMaHUX 1 3rofom noramenux cyM Kpenury (KpeautHa niHist € BiZHOBIIIOBaHOIO).

9.1.9. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpenutHoro mponykTy HEoOXigHHM € o(hOpMIICHHS
3acTaBM MPaBa BUMOTH KOWITIB 3 JIemO3uTHOro paxyHKa, To BiIKpUTTs KpeauTHoi miHii Oy/ie MOXIMBUM BUKIIIOYHO 32
YMOBH YKJIaJIeHHS BiAnoBinHoro JloroBopy 3acTasu.

9.1.10. Axmo 3rigHo 3 ymoBamu obOpaHoro Kiientrom KpemuTHOTO MpoAyKTy HEOOXiTHMM € OQOpMIIEHHS
3actasu OB/III, To KpenuTtHa ninist BinkprBaeThcst baHkoM He mi3Hillle HACTYITHOTO poOOYOTro JHS Miciisl OJIOKYBaHHS
(obmexenHs1) nenosutapHolo ycranoBoro banky OB/III, mo nepenmatoThest B 3a0e3neueHHs (MiATBEPAKYETHCS
BiJINIOBITHOIO BHITMCKOIO) Ta YKIIaJaHHA BiAmoBigHOTrO /loroBopy 3acTaBu Ta Ji€ 1O 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi MMpo KpeauTyBaHHs, abo 1o mpunuHeHHs Aii KpeanTHOI miHil 3 iHIIKMX mijcTaB, nependadeHux JoroBopom,
3asBoI0 PO KpeauTyBaHHSI a60 3aKOHOJaBCTBOM.

9.1.11. Hapmanns Kiienty Kpenuty BimOyBaeThCs 3 METOIO OILIATH OYyIb-SIKUX IMPOBEIEHHUX OIepamii 3a
KapTkoBum paxyHkom, 110 sikoro BiakpuTo KpenutHy jisito (y TOMY 4MCIi 7151 IpOBEJACHHS IaTtexiB 3a [lnatixaumu
MOBIJJOMJICHHSIMH, @ TaKOX JUIS 3JIHCHEHHs IHIIMX TUIATEXKIB, CIIPSIMOBAHMUX Ha IMOTAIICHHS 3000B’s3aHb KimieHTa,
BCTaHOBJIEHMX LUM JloroBopom) y pasi NMOBHOI ab0 YacTKOBOi HEAOCTATHOCTI BiacHUX KowmTiB KiieHta Ha
KapTtkoBoMy paxyHKy [UI OIJIaTH BiAMOBITHUX ONEpalii.

[MincraBoro s Hamauus Kiienty Kpeaunty e naaxomkenHs no banky IlnaTiKHUX MOBIIOMIICHb ISt
npoBeJleHHs omepaniid 3a KapTkoBUM paxyHKOM, JIO0 sSiKOro Binkputo KpeauTHy IiHiO, Ta/abo HacTaHHsS TEpMiHY
BUKOHaHHS TpomoBHUX 3000B’s3aHp Kiienta mepen bankom, mo Bunukiam 3 JloroBopy (okpiM 3000B’si3aHb 3
noramenHs: Kpeaurty ta nporeHTiB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeauryanHs KapTkoBoro paxyHka, 10 sKOro Biakputo KpemutHy
JiHiFO.

9.1.12. V pa3i, sakmo Kpeaur HamaHo BHacHmiok 3ailCHeHHs omepaliii 3a KapTkoBuMm paxyHKOM,
iHinidoBanux J{oBipeHOH 0c00010, BBOXKAETHCS, 1110 KpeauT HagaHo O0e3nocepentso KiieHty.
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9.2. HapaxyBaHHs 1 cIulaTa IPOIEHTIB 32 KOpHCTyBaHHS KpeauToM 3miHCHIOIOThCSA 3 ypaxyBaHHSAM TaKHX
YMOB:

9.2.1. HapaxyBaHHs TpOLEHTIB 3a KoOpHCTyBaHHs Kpeautom s3milicHioeThcs baHkom 3a craHmapTHOIO
(hikCcOBaHOIO MPOIIEHTHOIO CTABKOIO, PO3MIp SKOI BU3HAUECHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBanHs porieHTIB 3a KOprCcTyBaHHS KpeauToM, OTprMaHuM BUKITIOYHO TIPH 31HCHEHH] 6€3TOTiBKOBUX
PO3paxyHKOBUX OIepaliil y TOProBelbHO-CEpBiCHIH Mepexi i3 3acTocyBaHHsIM KapTok, mpotarom ['peiic-mepiony
3niicHIOeThCST baHkoM 3a (pikCOBaHOIO TPOIICHTHOIO CTaBKOIO ISt I peiic-miepiony, po3mip SKOi BU3HAYeHHUH y 3asiBi
PO KPEAUTYBaHHS.

V pasi, skmo 1o 20 (aBagusToro) yucia (BKIOYHO) KOXKHOTO Micsls (MIOYMHAIOYH 3 MICSIS, HACTYITHOTO 3a
micsiieM BiakpuTTa Kpenutnoi ninii no KapTtkoBoro paxyHka) He OyJe MOBHICTIO moraimieHa ycsi 3a00proBaHiCTh 3a
KpenurowMm, mo icHyBajga CTaHOM Ha MOYATOK IEPIIOTO KaJCHIAPHOTO JIHS TAaKOTO MICAI, MPOLEHTH 3a BECh Mepiox
kopuctyBanHs Kimienrom TakuMm KpeanToMm HapaxoByrloThCs (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxOBYIOTHCS)
Bankom 3a cranmapTHOIO (DiKCOBaHOIO MPOLEHTHOIO CTABKOIO, PO3MIp K01 BU3HAYeHHUH y 3asiBi MpO KpeAWTYBaHHS
(pu oMY TIpOTIEHTHA cTaBKa A [ peiic-miepioay, po3Mip sSK0i BU3HAUEHUH y 3asBi IPO KPeIUTYBaHHS, A0 yBaru He
MIPUIAMAETHC).

9.2.2. HapaxyBaHHs TpOLEHTIB 3a KopuctyBanHs Kpenurom 3nailicHioeThess bankom y Bamroti KapTkoBoro
paxyHka, A0 sIKoro Bigkputo KpenuTHy JiHiIO, MOYMHAIOYM 3 MEPIIOrO KaJleHAAPHOTO IHS, HACTYIHOTO 3a JTHEM
HaganHa Kpeauty mo neHp moBHOro moramieHHs KpeauTy (BKIIOYHO), BHXOASYM INPH LBOMY 3 (aKTHYHOI
3a0oproBaHocTi 3a KpeauToM Ha MOYAaTOK KOXKHOTO KallCHIAPHOTO IHS TMEpiony, 3a SIKUA HapaXxOBYIOTHCS Taki
MPOLIEHTH, PO3MIpiB MPOLEHTHUX CTABOK, (PaKTUYHOI KITBKOCTI KaJeHAAPHUX AHIB y TEpiofi, 3a SIKUH 3I1HCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs poleHTIB 3a KopucTyBaHHs Kpenntom baHk 31ificHIOE:

- momicsns, a came 21 (ABaaIATh MEPIIOro) Yucia KokHoro micsus (y pasi, ko 21 (aBaausaTh mepiie)
YHUCIIO TPUTANae Ha BUXIAHUNA a00 CBATKOBUH NeHb — y mepiimii baHKIBCHKWI JE€Hb, HACTYITHHUN 3a BiJIOBITHOIO
JIaTOI0) Ta B OCTaHHIN baHKIBCHKUIT TEHb KOYKHOTO MICSIIS;

- mopasy y JAeHb HaaxomxkeHHs Ha KapTkoBuil paxyHOK, A0 sIKoro Bigkputo KpemuTHy mniHilO, KOWITIB, 32
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO TOTamieHo 3a0oproeaHicTs 3a Kpeaurom;

-y neHs npunmHeHHs Aii Kpenutroi niHii 7o KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii crulauyBaTH baHKy TIpOIIGHTH 3a KOpUCTyBaHHS Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpoTsirom cTpokiB (NEpiofiiB) Ta y TEpMiHH,
BU3HAUYEHI 3TiIHO 3 yMOBaMH 3asBU IO KpeauTyBaHHs 1 KpeautHoro npoaykry.

9.3. [Iponosxenns crpoky aii Kpeaurnoi ninii 1o KaptkoBoro paxyHka:

9.3.1. Crpoxk nii Kpenutnoi mninii 70 KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIilaTHOI'O IPOEKTY, MOXKE
HPOJIOBXKYBATHCH Y pasi, SKIIO Lie nependadeHo ymoBamu KpeanTHoro nmpoaykry, oopanoro KimieHToM, BiOBIIHO /10
3asBU PO KPeIUTYBaHHS, 32 YMOBH:

- 3BepHEHHs KitienTa He mi3Hime Hik 3a 30 KaJieHAapHUX JTHIB JI0 JaTH 3aKiHUeHHS CTpoKy ail KpemuTHOi
niHil 10 baHky 111010 TpooBXKEeHHS CTPOKY i KpenuTHoi siHii;

- SIKIO MPOTATOM OCTaHHIX 60 KaJeHZapHUX IHIB, IO MEPEeayIOTh JIaTi 3aKiH4eHHs cTpoky aii KpemutHoi
ninii, Bix Opranizanii peryJisipHO HaJAXO/IMIIH IIIaTeXl Ha 3apIIaTHUI paxyHOK;

- BIICYTHOCTI IpOCTpOUeHOi 3aboproBanocTi 3a KpeauTHOO NiHII0 CTAHOM Ha JICHb MPOJOBKEHHS CTPOKY il
KpenutHoi niHii;

- SKIIO TapaMeTpH KPEIWTYBaHHS, sSKi BH3HAUeHI B JIIOYOMY NpPABOYMHI 3a KPEIUTHOIO OIEpalli€ro,
ykiageHomy Mixk bankom ta Kitientom, BiAmoBinaTUMyTh AifouuM B baHKy yMOBaM KpenIuTyBaHHS.

9.3.2. Crpoxk naii KpeautHoi niHil Moxe OyTH IPOJIOBKEHO HA TOW CaMUi CTPOK i HA THX CaMHX YMOBax, IO
BU3HaueHi B 3asBi Ipo KpeaAnTyBaHHs, 0e3 ykiaganHs CTopoHaMu OyIb-SIKHX TOJATKOBUX MPAaBOYMHIB.

9.3.3. Skmo Ha MomeHT 3BepHeHHs KirienTa g0 baHKy i3 3asBOIO 1110J10 TIPOJIOBXKEHHS CTPOKY aii KpeautHoi
NiHi{, TapaMeTpu KpeIuTyBaHHS, SIKi BU3HAUEHI B JIIIOYOMY TPABOYHHI 32 KPEIUTHOIO OMEPAIli€lo, YKIaJIeHOMY MK
bankom Ta KnientoM, He BinnmoBimatumyTh HitounM B BaHky ymoBaMm KpenuTyBaHHSA, baHk Mae mpaBo BiIMOBUTH
Krnienry y mnponosxenni crtpoky nxii Kpemutnoi minii Oe3mocepenHbo mnpu Horo 3BepHeHHI 10 banky a0o
3anpononyBati KiieHTy mpomoBkuTu cTpok aii KpemuTHol NiHIT Ha yMOBax KpeauTyBaHHs, Nitounx B baHKy Ha
MOMEHT Horo 3BepHeHHs 10 banky. 3 meroro nmponoBkeHHs cTpoky Aii KpemutHoi niHil 31 3MiHOIO iCTOTHUX YMOB
KpenuTHoi niHii 060B’s13Kk0BUM € ykinaaanHs Mix bankom ta KitieHTom BignoBigHoi 3as8u mpo 3MiHy yMoB KpenutHoi
niHil He Mmi3HINIE IaTH 3aKiHYeHHs cTpoKy Aii KpeanTHoi niHii.

9.3.4. Bank mae npaBo BIAMOBHUTHCS BiJ MPOJOBKEHHS CTPOKY 1ii KpenuTHoi miHii, 0e3 HaZaHHS MOSCHEHHS
NPUYMH BiIMOBH.
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9.4. 3menmieHHs JIiMiTy 3M1HCHIOIOTECS 3 YpaxXyBaHHIM TaKUX YMOB:

9.4.1. Slxmo ymoBamu obpanoro Kiientom KpeautHoro nmpoaykty BctaHoBIeHO rpadik 3meHmeHHs Jlimirty,
TO Take 3MEHILIEHHS Bi0YBA€THCS aBTOMATUYHO B OCTaHHi baHKIBCHKHIA IeHb KOKHOTO MICSIIsl, BU3HAYEHOTO 3TiIHO
3 TakuM TpadikoM, Ha CyMy, BU3HAYEHY 3T1HO 3 TAKUM Tpadikom.

9.4.2. Ticns 3minm posmipy Jlimity, sik e mependoadeHo nuM myHKToM JoroBopy, po3mip JliMiTy, 3a3Ha4eHUHA
y 3asiBi Ipo KpEeAUTYBaHH:, 10 YBAaru HE MPUAMAETHCSL.

9.5. 3000B’s3aHHs baHKy, 0 BUHUKAIOTH 13 3asBU MPO KPEAWUTYBAHHS, € BIIKIMYHUMU. baHk Ha BiacHWA
po3cyd Mae TmpaBo MpOTATOM cTpoky aii KpemuTtHoi miHii abo B JeHp mpomoBkeHHs cTpoky aii KpemutHoi miHii
NPUIMHUATH ToAajblie KpeauTyBanHs Kirienta 6e3 HaJaHHS MOSACHEHb MPUYUH TaKol BiAMOBH, B TOMY YHCII IILISIXOM
3akpuTTs (anymoBanHs) KpenuTHoi ninii a0 3MeHIeHHs po3mipy Jlimity 1o po3mipy GpakTHYHO BUKOPHCTAHOT CyMH
Kpenutaoi ninii B pa3i HeBuKOopucTaHHA YacTuHU KpeautHoi minii. Taka BiAMOBa M0N0 MOAAJBIIOTO KPEAUTYBAHHS
Kiienra mosxe Oyt 00ymMoBieHa Oy1b-SIKOIO 3 HACTYITHUX 00CTaBMH, 30KpeMa, ajie He BUKITIOYHO:

AKImo ormepanii 3a KapTkoBUM paxyHKOM, A0 AKOTO Bigkputo KpemuTHy JiHil0 He 3AiHCHIOBAJIHMCH MPOTSATOM 6
KaJICHIapHUX MICSINB 3 AaTH YKIAJACHHS IPAaBOYHHY 32 KPEIUTHOIO OTepalli€ro abo 3 MOMEHTY 3iCHEHHS OCTaHHBO1
omepariii mo KaptkoBomy paxyHKYy, 110 SKOro BimkpuTo KpenuTtHy miHiro Ta/a6o

- y BUNAAKy 3MiHH 3aKOHOJAaBCcTBa YKpaiHM, cuTyalii Ha (iHAaHCOBOMY pHHKY YKpaiHM Ta NPUHAHSATTS
BiJIIIOBIAHOTO PIllIEHHsI YIIOBHOBaYXEHUM opraHoM banky, Ta/abo

- BigcyTHICT y baHKYy BITPHHX TPOIIOBHUX pECypcCiB, HEOOXiTHUX JUIS KPEOUTYBAaHHS Ta MPUHHSATTS
BiJITIOBIAHOTO PillICHHsI YITIOBHOBAYKEHUM opraHom banky, Ta/abo

- mopyureHHs KitieHToM cTpOKiB BUKOHAHHS IPOLIOBUX 3000B’43aHb 32 KpeauTHOO JiHi€I0, B TOMY YHCI 00
norameHHs 000B’s3K0Boro MiHIMaJIbHOIO MJaTexy, CIUIATH HPOLEHTIB 3a KOPUCTYBAaHHS KPEAUTHUMM KOIUTaMH,
Ta/abo

- HasBHICTH 1HIIUX OOCTaBHH, IO CBiAYaTh MPO T€, IO TPOLIOBI 3000B’sI3aHHSI CBOEYACHO HE OyayTh BUKOHAHI
Knienrom.

[Ipo 3akpurrs (amymroBanHs) KpemutHOi miHil abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMHU KpenuTHoi JiHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco6iB CHCTEM TUCTaHIIHHOTO
oOciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBimoMiieHHS Ha agpecy eneKkTpoHHoI nomtd Kiienta ta/abo B
IHImWHA croci0, BCcTaHOBIEHUH JloroBopoMm i3 3a0e3meueHHsIM MOXKIMBOCTI BCTAHOBHTH /ATy BiANPABICHHS TaKOTO
[IOB1JOMJIEHHS.

9.6. Ilpunuuenns aii Kpenutroi ninii 1o KapTkoBoro paxyHka 3aiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. [is Kpemutroi ninii 1o KapTkoBoro paxyHka MpUIHHSETHCS IMICIs CIDIMBY CTPOKY i Jii, BU3HAYEHOTO
3riiHo 3 3asBOI0 MPO KpeAWTYBaHHs (Y TOMY YHMCIi 3 YpaxyBaHHAM YCiX HPOJOBKEHb LIOTO CTPOKY, SIKIIO BOHH
BiZIOyBaJucs 3riIHO 3 yMOBaMH 3asiBU MPO KpeAUTyBaHHS 1 KpeIuTHOTO MPOAyKTY).

9.6.2. iz KpemutHoi minii nqo KapTkoBoro paxyHka moxke OyTH TpHIIMHEHa IOCTpOKOBO KiieHTOM B
OJITHOCTOPOHHBOMY MOPSAKY IIISIXOM HaliciaHHs baHKy BiINOBITHOTO MOBIIOMJICHHS Y MOPSIKY, BCTAHOBICHOMY
YmoBamu joroBopy (0e3 ykmajgenHs: Mixk CTopoHaMu OyAb-SKHMX JAOTOBOPIB, YrOj TOLIO MO 11e). Y pa3i OTpruMaHHs
bankom BignosigHoro moBimomiuenHs Kiienta nis Kpeauthoi mninii npumuHseTscss y Oyap-sikuéi 3 5 (I'4TH)
BaHKiBCbKMX THIB, HACTYIIHUX 3a JHEM OTpUMaHHS BaHKOM Takoro moBigomiieHHS (KOHKPETHHUH JeHb, Y SIKui Oyne
npunuHeHa st KpeauTHoi niHil y 3a3HaYeHOMY BUIAKY, BU3HAYa€ThCsl BaHKOM caMOCTiiHO).

9.6.3. [is KpeautHoi JiHii MOke OyTH IpHUIIMHEHA JOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOpPsAKY (0€3
yknageHHs Mixk CTopoHamu OyIb-SKMX JOTOBOpiB, yrox tomo npo ue). Ilpo npununenns aii Kpenurtnoi ninii bank
iHhopmye KirieHTa MUIIXOM MTOAAIBIIOTO HAAiCTaHHS HOMY BiIIOBiTHOTO TIOBIOMIICHHSI Y TOPSIKY, BCTAHOBIEHOMY
‘YMoBaMu JI0roBopy.

9.6.4. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kitienrom KpemuTHOro mpomykTy HeoOXigHHM € ohOopMIICHHS
3acTaBM IpaBa BUMOTH KOWITiB 3 Jleno3utHoro paxyHka, To i KpenutHoi NiHil NpUIHMHSAETBCA JOCTPOKOBO Y pasi
HACTaHHS OY/b-SKOi 13 TAKUX MOJIIM:

-y pasi JOCTPOKOBOIro moBepHeHHs Bkiaay (y Tomy uwmcii yactuHd Bkiamy) 3 Jleno3uTHOro paxyHky 3
OyAb-SIKUX MPUYHH;

-y pasi orpumanss bankom 3asBu Kitienra npo 3akputts KapTkoBoro paxyHka.

9.6.5. V pasi npununenns naii KpeaurHoi niHii (y Tomy umcii, y pa3i npunuHeHHs nii KpemuTHol miHii
Krienrom a6o bankoMm B OZHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 YMoBaMu jaoroopy) HamanHsi Kiienty Kpenuty He
301HCHIOETHCS.

9.7. Toramenns Kpeauty 31 iCHIOETBCS 3 ypaxyBaHHSM TaKHX YMOB:
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9.7.1. KitienT 3000B’s3aHui moramati baHky ycioo icHyrouy 3a0oproBaHicTh 3a KpemuToM y Til BaltoTi, B
akii Kpenur O6yno namano KmieHTy, mpoTsaroM cTpokiB (TiepiofiB) i TepMiHiB, BU3HAYEHUX 3TiTHO i3 3asBOIO TPO
KpeIUTYBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KiienT 3000B’si3anuii moramaté banky wactuHu KpenmuTy, sKi NMEpeBUIIYIOTh 3MEHIICHHU pPO3MIp
Jlimity KpenutHoi miHi{, IPOTSATOM CTpOKIB (MIEPioAiB) Ta y TEpMiHHW, BH3HAYEHI 3TiTHO 3 yMOBaMH 3asBH IIPO
KpenuTyBaHHA (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBamH oOpaHoro Kiientom KpemutHoro mpomykry
BiIOyBaeThCs Mepioguane 3MeHIeHHs po3Mipy Jlimity Kpeautaoi niHii).

9.7.3. KuienT 30008’ s13anwmii moramaTti banky MiHiManbHi TuaTexi (3 ypaxyBaHHIM iHQOpMAIT PO po3MipH
MiHiManbHUX TJIATEXIB y TpOIIOBOMY BUpasi, Hagicianoi bankom Kiienty) He miznime 20 (aBamusToro) ymcia
(BKJIIOYHO) KOXHOTO MicCALsl, MOYMHAIOYM 3 MICSI, HACTYIMHOTO 3a MicsneM BigkputTTs KpeaurtHoi minii 10
KaprkoBoro paxynka (111 yMOBa 3aCTOCOBYETHCSI, SIKIIO 3TiTHO 3 yMoBaMHu oopanoro Kmentom KpeautHoro mpoaykry
Kitient 30008’ s13aHmii 3iiicHIOBaTH cIulaTy MiHIMalbHHX IIaTEXiB).

9.7.4. KiienT 30008B’s13aHuit noramaru banky ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom i mpoieHTamu 3a
KopucTyBaHHs KpeauToMm JOCTPOKOBO y TaKUX BUMAKaX:

-y pasi Hagicnanaa baakoM BuMoru KiieHTy mpo moctpokose moBepHeHHsT Kpeanuty — He Mi3Hile TepMiHy,
3a3Ha4YeHOro y Takiii BuMo3i baHky;

-y pa3i BUHMKHEHHS IiZIcTaB AJs 3aKpUTTs KapTKkoBoro paxyHka, 10 sSIKOTO BiIKpHUTO BianoBigHy KpeautHy
miHito, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIUIaTHOTO MPOEKTY — IO MOMEHTY 3aKpUTTSI OyIb-SKOTO
3 X PaxyHKiB;

-y pasi 3BuUtbHeHHsT Kiienta 3 poboru B Opranizamii, a Takox y pasi He3apaxyBanHs Opranizalli€ero
yOpomoBXk 2 (ABOX) KalleHAapHUX MICAIIB IOCILUIb IUIaTexiB Ha KapTKoBWH paxyHOK, BIOJKPUTHHA y paMKax
3aprutaTHOTO MPOEKTY, — MPOTATOM 3 (TphOoX) baHKIBCHKUX JHIB, HACTYITHUX 33 JTHEM HACTaHHs Oy/b-SKO1 3 IHX MO
(st yMOBa 3aCTOCOBYETHCS, AKIIO 3rifHO 3 yMoBamu oOpaHoro Kiienrom Kpemutnoro mpomykty KpeautHa minis
BIIKpUTA Y paMKax 3apIlIaTHOTO MPOEKTY);

- y pasi pozipBanHs JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BinMoBow KiienToMm Big JloroBopy) — y neHb
HacTaHHs Ii€l moii;

- y pasi noganns Kimienrom no banky 3asBu npo posipBanHs JJoroBopy B 3B’513Ky 3 BiAMOBOIO Bif JJoroBopy —
mpoTsiroM 7 (ceMu) KalleHAapHUX JHIB, HACTYITHUX 3a JHEM ITOaHHS BiAIOBITHOI 3asBH;

-y pa3i HeBukoHaHHA KiieHTOM a00 MailHOBMM mMopy4HTeneM 3000B’s3aHb, TependadeHux JloroBopom
3acTaBH.

9.7.5. YV pa3i BUHUKHEHHS Oy/Ib-SIKUX TIICTaB /I IOCTPOKOBOTO ToBepHeHHs bankom Bkitany, po3mimieHoro
y Banky 3rizHo 3 BianosizHo 3asBoro mpo HagaHHsA baHKiBChKOi mocimyru (y ToMy 4ucii y pa3i orpumanssa bankom
3BepHeHHs1 KitieHTa a0o iHIIMX YIOBHOBa)KEHUX OCI0 MPO JOCTPOKOBE MOBEPHEHHS TAaKOro Bximamy), 10CTpOKOBOTO
posonokyBanHs OBJII, siki € IlpenmeTom 3actaBy, a TakoX y pasi nopyuieHHs1 OyIb-KMM IUTAaHHS PO PO3ipBaHHS,
NPUIMHEHHS, BU3HAHHS HEAiMcHUM abo HikuyeMHUM ToIo JloroBopy Ta/abo 3asBU mpo PO3MIlIEHHS BKJIagy Ta/ado
JIETIO3UTHOTO JIOTOBOpY Ta/abo Jloroopy 3acraBu, KiieHT 3000B’s3aHuii moracutu baHky ycio icHyrouy
3a0oproBanicTh 3a KpemuTom i CIUIaTHTH TPOLEHTH 32 KOPUCTYBaHHA KpemuToM B JieHb, IO MEpeaye THIO
JIOCTpOKOBOro nosepHeHHs1 bankom Briagy/moctpokosoro po3oiokysanns OB/IIL, siki € [Ipenerom 3actasu, abo qHIO
nopyueHHs Oy 1b-KMM MUTaHHS PO PO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HEIiCHUM ab0 HikueMHHUM ToIIo JloroBopy
Ta/ab0 3asiBH PO PO3MIIIEHHS BKIIQAy Ta/a0o0 JIEMO3UTHOTO JOT0BOpY Ta/abo JloroBopy 3actaBu Ta/abo BUHUKHEHHS Yy
banka npaBa BuMoru Ha Joctpokose noramenHst Kiienrom Kpenurty, 3abesneuenoro 3acrasoro OB/IIL. ¥V Bumaaky,
akmo Kiient He nmoracute baHky ycro icHyrouy 3aboproBaHicTs 3a Kpenntom, bank Ha HacTynHuil OaHKiBCHKHUI J€Hb
3MIIMCHIOE peatizalliio CBOrO MpaBa Ha JOTOBIpHE CITMCAHHS KOWITIB 3 JIeMO3UTHOrO PaxyHKY 3 METOI MOJAJIBIIOrO ix
CTIpsSIMYBaHHsI Ha TMOTalllEeHHs BiAMOBIIHOI 3a00proBaHOCTI/ peaizallifo CBOrO MpaBa Ha T03acCyJOBHH CHOCIO
3BepHeHHs cTsarHeHHs Ha OB/IIL, siki € [Ipenqmerom 3acTaBy 3 METOIO MOTAIIEHHS BiANOBIAHOT 3a00PrOBaHOCTI.

BusHaueHa IMM MIAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamu oOpanoro KiienTom
KpeautHoro npoaykTy HeoOXiIHUM € 0POPMIICHHS 3aCTaBH ITpaBa BUMOTH KOIITIB 3 Jlenmo3utHoro paxynka/OBJIII.

9.8. OpienroBHa 3aranbHa BapTicTh KpeauTty Ta opieHTOBHA peanbHa pidHa MPOLEHTHA CTaBKa (II0A0 KOKHOT
Kpenutnoi ninii go KapTkoBux paxyHKiB) 3a3Ha4aloThCsl y BiAMOBiAHIA 3asBi mpo KpeauTyBaHHsS (oOuuCieHi 3
ypaxyBaHHSIM mpunyiieHb, mo Kpeaur Oyne orpumanHo Kiientom y moBHOoMy o0cs3i (B po3mipi  Jlimity,
BCTaHOBJICHOT'O Y BIIMOBiAHIM 3asBi Mpo KpeauTyBaHHs), noramenHs Kpeauty Oyne mMpoBOAWTHCH Y CTPOKU Ta Y
TEpMiHH, BU3HAYEH] 3riHO i3 3adBOIO MPO KPEIUTYBaHHSA i YMOBaMH JOroBopy (yToMmy umcii 3rigHo 3 KpeautHum
OpOAYKTOM), JIOTOBip 3alUIIATHMEThCS JIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBanHs, a bank i1 Kiient
BHUKOHAIOTh CBOi OOOB’SI3KM HAa YMOBaX, BU3Ha4ueHUX JlOroBOpoOM, 3 ypaxyBaHHSM YMOB 1 Tapu}piB 00CIyroByBaHHS
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BimmoBimHOro KapTkoBOoro paxyHka, BCTaHOBJICHHX J[OroBOpoM, MPOIEHTHA CTaBKa Ta iHIII IJIATEXi 3a CYIpPOBiIHI
nociayru baHky 3aMmaTUMyThCsl HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCSI TPOTSTOM YCHOTO CTPOKY KpEAUTYBaHHS).

Otpumanns Kpenurty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHAa YMOB KpeIUTyBaHHS
MOJKYTh MaTH HACJIiIKOM 3MiHY OpPI€EHTOBHOI 3arajibHOi BapTocTi Kpeauty i opieHTOBHOI peanbHOIl pigHOI MPOIEHTHOT
ctaBkd. [IpoTsrom cTpoky KpeauTyBaHHSA 3HAUYEHHS OPIEHTOBHOI 3aranbHOI BapTocTi Kpeaurty 1 opieHTOBHOI peambHOl
PiYHOI MPOLEHTHOI CTaBKH MOXYTh 3MiHIOBATHUCS SIK B CTOPOHY 301JIbILICHHSA, TaK i B CTOPOHY 3MEHILICHHS. Y TaKHX
BUIAAKaX 3MiHH 10 J[oroBOpYy HE BHOCSATHCH.

9.9. Kmient nHagmae baHky 3rogy Ha B3aemofiro baHKy 3 TpeTiMH oco0aMu, a TakoX Ha 3aTydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a yKJIaaeHWM 3 BaHkoM KpeauTHuUM
norosopom/JloroBopom Ta mpaBo baHKy 3BepTaTucs A0 TpeTiX OcCi0 B MOpSAKY Ta HAa yMOBax IependayeHux
3aKOHOAaBCTBOM 3 METOI0 iH(OpPMYBaHHS IOAO0 HEOOXiAHOCTI BuKOHaHHS KirieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
Bbankom kpeautHEM moroBopom/JloroBopom Ta/abo momo nepedadi iHdopMalii mpo mpocTpoueHy 3a00pTOBaHiCTh
Kitienra tpertim ocobam, nepcoHanbHi AaHi skux Oynu uu Oynyth nepenani Kmienrom banky ans BunnenHs bankom
SIK BOJIOJUTBIIEM 0a3u MepCOHANBHAX JTAHUX BCIX i, SKi BiAMOBiAHO 10 3akoHy YKpaiau «IIpo 3axucT mepcoHanbHUX
JaHUX» € 00pOOKOI0 MEPCOHANBHUX JaHUX B MPOIECi YKJIQJCHHS, BUKOHAHHS Ta MPUIUHEHHS yKIaJIeHoro 3 bankom
KpeauTHoro noroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOJy TPETiX 0ci0 Ha 00poOKy X MepCoOHATBHHUX
JaHWX OO0 TepeAayi Takux MepcoHanbHUX AaHnx banky moknamaerbess Ha Kiienta.BaHk, sikuii BiACTYNUB MpaBo
BUMOTH 3a JIOTOBOPOM IIPO HAJaHHS KPEIUTy HOBOMY KpPEAHMTOpY abo 3alyddB KOJICKTOPCHKY KOMIIaHIIO [0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00prOBaHOCTI, 3000B's13aHmid npoTsaroM 10 podounx AHIB 3 TATH BiJCTYIUICHHS MpaBa
BUMOTH 3a JIOTOBOPOM TMPO HaJaHHS KPEAUTY HOBOMY KpEAUTOPY abo 3alyueHHS KOJEKTOPCHKOI KOMIMaHii 10
BPETYIIIOBAHHS IMMPOCTPOYECHOT 3a00proBaHocTi moBigomMuTw KirieHTa mpo Takuii (hakT Ta mpo mnepenady mepcoHaTbHUX
maanx KiienTa, a Takok HajmaTw iHGOpMAIII0 MPO HOBOTO KpeauTopa abo KOIEKTOPCHKY KOMIIAHIIO BiAITOBITHO
(naliMeHyBaHHS, 1ACHTUQIKAMIHHUN KOJ IOpUAMYHOI 0coOM B CIUHOMY JIEep)KaBHOMY PEECTpi MiANPUEMCTB i
oprasizarniii Ykpainu, MicIie3HaxomKeHHsI, iH(hOopMaIlito Jis 37iiCHeHHS 3B'S3Ky - HOMep TenedoHy, anpecy, aapecy
CIIEKTPOHHOT IOIIITH).

9.10. bank, HOBHUIl KpeauTOp Ta/ab0 3ajdydeHa HUMHU KOJIEKTOPChKAa KOMIIaHis MalOTh MPaBO 3BEPTATHUCS IO
Kiienra, #ioro mpeacTaBHHKIB, CHaJKOEMIIB, MOPYYUTENiB, MAaHHOBUX MOPYYUTENIB, a TaKOX 10 ONHM3BKHX 0Ci0
KiienTa Tpetix oci0, B3aemomis 3 skuMH TependadeHa /loroBopoM Ta siKi Hajalu 3roly Ha TaKy B3a€MOII0, Y
NOPSZIKY Ta Ha yMOBax, nependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBye KpeauTyBaHHs», 3 METOIO
iHhOpMyBaHHS PO HEOOXiMHICTh BUKOHAHHs [lo3nmyambHUKOM 3000B's3aHb 3a MM J[OTOBOpOM, a TakoX HaJlaHHS
iH(dopMartii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JloroBopom. B3aemonist banky, HoBoro kpeauropa Tta/abo
3aJly4eHUX HUMH KOJIEKTOPCHKUX KOMIIaHiH 3 3a3HaYeHUMHU 0co0aMM MOXKe 3/1iHCHIOBATHCH IIUIIXOM Oe3mocepeHbol
B3aeMoii (Tese)OHHI Ta BiIEOTIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ab0 HAJICHUIIAHHS TEKCTOBUX, TOJOCOBHUX Ta IHIIHMX
TIOBIIOMJICHb Yepe3 3aco0M TeleKOMYyHiKalii Ta/abo HaJCWIaHHS TOIITOBUX BiAIpaBlieHb 13 MO3HAUKOW "Bpyuntn
ocoOucTo" 3a MicIleM NMPOXUBAHHS UM repeOyBaHHs a0o 3a MiclieM poboTH (hi3udHOi 0COOH.

10. Aucranuiiine 00CIyroByBaHHs

10.1. ducraniiitne 0OCcayroByBaHHS 3/iHCHIOETHCS 33 JOTIOMOTOIO:

- Cucrem aucranuiitnoro oociyrosyBanss (MoOigpHOro 6aHKIiHTY Ta IHTEepHET-0aHKIHTY);

- Konrakr-nienTpy;

- Caiity banky;

- enekTpoHHOI momrtu (e-mail);

- iHmmMX 3aco0iB TelneKoMyHikalii, B Tomy umchi, SMS — mosimomnenns, MoOinbHI Ta Web momarku
(30kpema, ane He BUKIIOYHO Viber, Messenger Ta iHII1).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB JIUCTAHIITHOTO OOCITYTOBYBAaHHS 3aJICXKHTh BiJl HASBHOCTI TEXHIYHOT
MOXJIMBOCT y baHKy 3acTocOByBaTH nmeBHHI CIOCIO HA MOMEHT HajJaHHs baHKIBCBbKOI MoCIyry, HagaHHa iHGopMarii
Knienty. baHk, B KO)KHOMY OKpeMOMY BUTIaJIKy oOupae criocid koMmyHikauii 3 KiieHToM Ha BIacHUN po3CyA.

10.2. Mducraniiiine o0ciyroByBaHHs Hamae KilieHTaM MOMJIMBICT OTPHUMYBaTH pO3PaxyHKOBI Ta
iHdopMalliiiHI TOCITyry/ 1HIMIOBATH BiJIOBIIHI Omepallii, y TOMy YHCII MOXJIHBICTh MPOJIOBKEHHSI CTPOKY OPEHIH
Ceiidy, iHiLiOBaHHS MepeyKiIaJeHHs 3asBH PO HagaHHSA OaHKiBChbKOI mociayru «HamaHHs y CTpOKOBUI MaitHOBHiA
HaiiM (opeHay) celidiBy, iHINIFOBaHHS MPUIUHEHHS yroau 3 opeHau Ceiidy 3 0JHOYACHUM MPUHHATTSAM 3asBU Ha
3nauy/niepenady Komruekty kiouiB Bin Ceiia TpeThor0 0C000M0, 1HIIIFOBAaHHS IepeKas3iB, OTpUMaHHs iHhopMalril
moao craHy paxyHkiB KiieHTa Ta 37iliCHeHMX 3a HUMH OIepalid, HaJaHHS MOBIJOMJIEHHS NpPO BiAMOBY Bix
NPOJIOBKEHHsI CTPOKY poO3MillleHHs Bkiagy Ta MOBIJOMIIEHHS MPO BTPATy YMHHOCTI MOBIIOMIICHHSM IIPO BKa3aHY
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BIZIMOBY, OTpHMaHHs iH(OpMAIll IIOJO0 pEe3yIbTATIB OMpPAIIOBAHHS TaKWX IIOBIOMJICHb, YTPABIIHHA PH3UKAMH
HEMpaBOMipHOTo Aoctymy 10 KapTkoBuX paxyHKiB (30Kpema, IUIIXOM iHILiIOBaHHA 3MiHM ABTOPHU3ALIMHUX JIIMITIB,
iHiIifoBaHHs BHeCeHHs 1 BuirydeHHs1 KapTok 10/31 CTomn-cnucky), y Mexax QyHKIIOHAIBHUX MOXKIMBOCTEH 3ac00iB,
III0 3aCTOCOBYIOTHCS [UISl TAKOTO OOCITyTOBYBaHHS.

10.3. Buxkopucranns 3aco6iB Jlucranmiiinoro obciyropyBanHs Kili€eHTOM € peKOMEHIOBaHUM JJIsi HHOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKiB 1 MpPOBENCHUMH 32 HHUMHU
oTIeparlisiMu, yIpaBiIiHHSI pH3UKaMU HETIPaBOMIPHOTO JOCTyIy 10 KapTkoBuX paxyHKIB TOIIO.

10.4. Tadopmanis moao JlucTaHmiiHOTO OOCIYroBYBaHHSA, y TOMY 4YHCII  [IOJO0 HAQJaHUX MOCIYT 3
PO3PaxyHKOBOTO Ta iH(GOpMAIIITHOrO 00CIyroBYBaHHsI, a TAKOX MO0 MOBIJIOMIICHHS PO BiIMOBY BiJl MMPOJIOBXKEHHS
CTPOKY po3MilleHHs Bkiany, moBimomileHHs Mpo BTpaTy YMHHOCTI MOBIIOMJICHHSM MpO BKazaHy BiMOBY Ta
pe3ynbTaTiB OMPAIIOBaHHS TAaKWX ITOBIAOMIIEHb (iKCyeThes 1 30epiraeTbcs bankoMm y cmocoOu 1 B MOPAIKY, IO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHid ¢opwmi). BigmoBimna indopmanis, 3adikcoBana i
30epekeHa baHKOM, BBa)Ka€ThCSl HAJEKHHUM 1 AOMYCTHUMHUM JOKAa30M IOJO0 THX OOCTaBWH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII TIPH PO3TIISAI CYyAaMH Ta IHITMMH KOMIIETEHTHIMH OpTaHaMH, YCTAaHOBaMH i 0cobaMu Oyab-IKUX CIOPiB
Mk CTOpoHaMH, iX MMPETEH31H OAHA IO OHOI TOIIIO.

10.5. Mucranniiine o0OciyroByBaHHs 13 BukopucTaHHsM CucreM JUCTAHIUWHOTO  0OCIYrOBYBAaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3MICHIOETHCA 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 metoro Bukopuctanas CucTeM AMCTaHIlIITHOTO 0O0cayroByBaHHs Jlepxkarens 3000B’13aHUMN 3TiTHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3mimyerbest Ha Caiiti banky, 3apeectpyBatucs y Oynb-sKiid 3 HHUX CHCTEM.
Hesanexxno Bij Toro, y skiit i3 CucteM IuUCTaHIIHOTO 00CIIyroByBaHHA Oyne 3apeecTpoBanuii Jepxkarens, BiH Mae
MPaBO BUKOPHCTOBYBATH TakoXk 1 iHmYy CucTeMy IHCTaHIIHHOTO OOCITYyTOBYBaHHS (32 THMH X PEECTpalliiHUMHU
nmaauMu — Jlorinom i OcobucTuM maponem).

VY pasi, SKIIO peecTpallist 3iiicHIOBaTUMEThCsI Y MoOipbHOMY OaHKiHTY, JlepikaTenb MOBHHEH IOMEPEIHBO
BCTAaHOBHUTH po3MmimeHuii bankom B App Store a6o Google Play (BiamoBimHO) MIaTiKHAK 3aCTOCYHOK Y CBOEMY
MobinsHOMY IPUCTPOT, IKUN TPAITOE i onepariiitaoio cucremoro i0S abo Android (BinmoBimHO).

10.5.2. Peectpamis [epxkarens y CucremMax AHCTaHIIAHOTO OOCIYrOBYBaHHsI 3OIHCHIOETbCA 13
3acTOCYBaHHsIM pekBi3uTiB KapTku, Bumynienoi Ha #oro iM’st. [l miaTBepIkeHHs Takoi peectpauii bank Hajgcumae
Hepxaremo iHpopmariitne mosimomienHss 3 OTP-mapomem Ha ioro Homep mobGimeHOTO TenedoHy (3acobamu
pyxomoro (MoOOiIIBEHOTO) 3B’s13Ky abo Mepexi IHTepHeT). Y pasi momanblmIoro HajeKHOTO BBeIeHHs JlepikaTenem
takoro OTP-maposisi, a Takok cTBOpeHHs cBOix Jlorina i OCOOMCTOro maposisi, HOro peecTpaiis y TaKHuX CUCTeMax
BBa)KAETHCS YCHIITHOKO.

10.5.3. Ilicnsa ycmimrHoi peectpauii Jepxkarens y Cucremax auctanuiiHoro o0ciyroByBanHs baHk 3xilicHIOE
Horo JlucranmiiiHe o0OCIyroByBaHHS Yy Mekax (YHKIIOHATBHUX MOXJIHMBOCTeH Takux cucreM. CHcremH
JMCTaHIIIHOTO OOCIYrOBYBaHHS MOXKYTh BHKOPHUCTOBYBATHCS, Y TOMY YHCIi, 3 METOI OOMiHY JDOKYMEHTaMHu Ta
iHpopmauiero Mixk CtopoHamu (30Kpema, 3a X gonomororo bank moxe Hagcunatu KimieHTy YMOBH 10roBOpy 1 3MiHH
JI0 HUX, Oyab-AKy iHIIY iH(OpMAIit0, 10 CTOCYEThCs MpaBoBigHocHH CTopiH 3a [loroBOpOM Ta iHIIMX MUTaHb iX
B3a€EMO/IIN).

10.5.4. Jlosipeni ocobu Kiienta MOxyTb BHKOpHUCTOBYBaTH CHCTEMH AWMCTaHLIHHOIO OOCIyrOBYBaHHS
BUKJIFOYHO Yy MeXaX (PYHKIIOHATBHUX MOXIIMBOCTEH TaKWX CHCTEM, BCTaHOBICHHX bankoM juis [loBipeHux ocib
(30Kpema, y 4acTHHI iHIIIFOBaHHS omepariii i3 3actocyBaHHsIM KapTok, BUIYIIEHUX Ha iM’sl TAKUX OCi0, i peKBI3HUTIB
takux Kaprok).

10.5.5. ns xoxHOro Bxomy no CHCTEM IHCTAHIIHHOTO OOCITYrOBYBaHHS (3 METOK MOAAIBIIOTO iX
BUKOPHUCTaHHS) HEOOXIHUM € YCHillHe NpoXojpkeHHs [lepikareneM mpoueaypu Horo ABTeHTUdIKAIil y Takux
cucTeMax.

10.5.6. 3a ymoBu ycmimHoro npoxo/pkeHHs Jlepikatenem mnpoueaypu ioro ABTenTHdikamii y Cucremax
JIUCTAHIIIMHOTrO 00CIyroBYBaHHS BiH MOXE 1HII[IFOBATH HaJaHHs IOCIIYT 100 PO3PaXyHKOBOIO Ta iH(pOpMaIiiHOTIO
00CIIyroByBaHHsI y MeXax (QYHKI[IOHALHUX MOXIHMBOCTEH IIMX CHCTeM. I[HIIIIOBaHHS HAQJaHHS TaKAX MOCIYT
3MIMCHIOEThCS NUIIXOM HaJICIaHHA A0 baHKy BiamoBimHUX ENEeKTpOHHUX JOKYMEHTIB (3 JOAAaBaHHAM JIO HHUX
Enextponnux mianuciB [lepkarteniB y BUNagkax, KOJIM L€ HEOOXiOHO 3riJHO 3 HpaBWIAMH IUIATDKHUX CHCTEM,
[IpaBmiamu banky i YMoBaMu 10roBOpY).

10.5.7. Illopasy npu BukopucTaHHi 3aco0iB IHTepHer-Oankinry [lepkareni moBuHHI mnepesipatu SSL-
ceprudikat BeO-caliTy 3 METOIO TIEpECBIIUEHHS, 10 Takuil BeO-calT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TaKMX 3aco0iB, SKIO BiJMOBIHA TIepeBipKa HE 3aCBi[UMIa HAJIGKHICTh
baHky BiZOBIZHOTO BEO-CaNTYy.
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10.5.8. KiieHT MOKe BiIMOBUTHCS BiJ BHKOpUCTaHHS CHCTEM IMCTAHIIIHHOrO OOCIyrOBYBaHHS BUKIIOYHO
NUISXOM 3BEPHEHHs J10 baHKy 3 BIANOBIAHMMH THCHMOBUMH 3asiBaMH. [Ipu IbOMY, BiJIHOBJICHHS MOXJIMBOCTI
BUKOpHCTaHHs CHCTEM JUCTaHIIIHHOTO 00CITyrOByBaHHs Oy/ie MOKIMBAM TaKOX JIMIIIE 32 YMOBU 3BepHEHHs KiienTa
no baHKy 3 BiNOBITHUMU MICEMOBUMH 3asIBAMH.

10.6. [ducranmiline oOCIyroByBaHHs 3a I0IIOMOIor0 KOHTAKT-IEHTPY 3MIHACHIOETHCS 3 YPAaXyYBaHHAM TaKHX

MOB:

10.6.1. KoHTaKT-IIeHTp MpAaIloe MOAHS TPOTATOM 24 (IBALATH YOTHPHOX) TOAUH Ha J100Y.

10.6.2. 3a momomororo KoHTaKkT-IIEHTPY MOKHA OTPUMATH/iHII[IFOBATH, 30KpeMa, TaKi MOCITyTH/OTepalrii:

- orpuMaHHs iH(opMmamii momo craHy paxyHkiB KiieHTiB, Biakputux y basky, 3aiificHeHHX 3a HUMH
orepartii;

- oTpuMmaHHA iHopMamii om0 TpwYWH BigMoBH baHKy Bif 37ilicHeHHs omepanid 3a KapTkoBumu
paxyHKaMmu,

- YOpaBJiHHA PU3HKaMU HEMPaBOMIpHOTrO A0CTymy 10 KapTkoBHX paxyHKiB (30Kpema, HUISIXOM iHILiOBaHHS
3MiHE ABTOpHM3aLiMHUX JIMITIB, 1HIIFOBaHHS BHeCeHH: 1 Buimy4deHHsI KapTok 10/31 CTom-ciucky);

- OTpWUMaHHS KOHCYJBTAIiM MO0 MOPSAKY HamaHHSA baHKIBCEKHX mochyr (y TOMY YHCIHI MIOAO HOPSAKY
BuKopucTaHHs CHCTeM AMCTaHLIAHOTO 0OCITyroBYBaHHS, IPOBEJCHHS Omepallii i3 3actocyBaHHaM Kaprok Ta/abo ix
pexBizutiB, Tokenizamii Kaprok i akruBamii TokeHiB TomI0), IX BapTOCTi 1 MOPSIKY OIUIATH, PEKIAMHHX akKIii i
nporpam JIosubHOCTI baHKy TomI0;

- TpOIOBKeHHS CTPOKy openau Ceitdy;

- inifoBaHHA NepeykianeHHs 3asBU Npo HagaHHS OaHKIBCHKOI mociyru «HamaHHs y cTpOKOBHI MaiHOBHHA
Haiim (opeHny) cetihiBy™;

- iHINiIIOBaHHS MPUMHUHEHHS yroau 3 opernu Celidy 3 OJHOYACHUM MPHUHAHATTSAM 3asSBU HA 3/ady/TIepenady
kitouiB Bif Celida TpeThoro 0coboro *;

- Binkputts [loTounmnx/KaptkoBux paxyHnki KiieHTy™;

- TepeKa3s KOIITiB*;

- 3MiHa paxyHKY [ HOBepHEeHHs Bkiamy™;

- JIOCTPOKOBE MOBEpHEHHS Bruaay (SKIIo BiAmoBiAHKM J[eMO3UTHUM MPOIYKTOM BCTAHOBIJICHA MOXKJIMBICTD
JOCTPOKOBOTO TOBEpHEHHS Briany)™;

- posmimeHHs Brnagy*;

- BUIIYCK JIO/IATKOBOT TIATIXKHOT KapTKHU (Y T.4. HUPPOBOI) 10 paxyHKY Ha iM’s BIacHUKa abo HOro AOBipeHy
oco0y*;

- JIOCTpPOKOBE NpumnuHeHHs 1ii KpenuTHoi minii*;

- wHamaHas KiieHTamMu JopydeHb JUIS 3AIMCHEHHS BATIOTHHX OIepanid i3 KymiBIi/mpoaaxy/o0MiHy
1HO3eMHOI BaJIFOTH/0aHKIBCHKUX METaIIB*;

- 3mina Homepy MobinsHOTO (piHaHCOBOTO Tenedony)™;

- wHazaHas KiieHTamMH TOBiJOMJIEHB TPO BCTAHOBICHHS YMOBH ABTOMATHYHOTO TPOJOBKEHHS CTPOKY
po3mimenHs: Bknamy*/ BiAMOBY Bijl POJOBXKEHHSI CTPOKY po3MillleHHs Bkiiajy/moBioMiIeHb PO BTPATy YHHHOCTI
paHilre HagaHUMH baHKY MOBIZOMJICHHSAMH TIPO BKa3aHy BiJIMOBY Ta OTpuMaHHs iH(opMarlii momo pe3ysbTaTiB
OTIPAIIOBaHHS TaKUX MOBIJOMIICHB.

Hananns bankiBcbkoi mociyru/3midicHenHs onepailii Biakputts [lorounux/KaprtkoBux paxyHkiB Kiienty/
niepeka3s KowTis/ posminieHHs: Bkiany/ mpogoskeHHs cTpoky openau Celidy/ mepeyknaneHHs 3asBd MO HaTaHHSI
OankiBcrkoi mociyrn «HamaHHs y CcTpOKOBWH MaiHOBHIT HaiiM (opeH.Iy) celiiB»/ JOCTPOKOBE MPUIHHEHHS il
KpenuTHOT niHii, a Takox 37iiiCHEHHS omieparllii 3MiHH paxyHKY JJIsl TOBEpHEHHs Bkiary/ 10oCcTpOKOBOTO MOBEPHEHHS
Bxuiany/ BUITyCK J0IaTKOBOT IDIaTKHOT KapTKH (Y T.4. MUPPOBOI) 0 paXyHKY Ha iM’sl BIacHUKa abo HOTo JOBipeHY
oco0y/ nanmanns KiieHtamu nOpydeHb [Uisi 3[IMCHEHHS BaJFOTHHUX OIEepaliil i3 KymiBIi/Ipoaaxy/oOMiHy iHO3eMHOI
BATIOTH/OAHKIBChbKMX MeTatiB/ HajaHHs KiieHTaMH MOBIJOMJICHb TIPO BCTAHOBJICHHS YMOBH aBTOMATHYHOTO
MPOJIOBXKEHHS CTPOKY po3MmiiieHHs Bkiagy depe3 KoHTakT-IEHTp MOXe 3AiHCHIOBATHCSA Ha MIJACTaBl 3BEPHEHHS
Knienra, 3a ymoBu, mo Krient OyB panime ineHTudikoBaHuil Ta BepuikoBaHui baHKOM, a TaKOXX MOMKIJIHBICTbH
HaJlaHHs Takol nociyru nependadena [IpaBunamu GaHKy Ta 3a HasiBHOCTI y baHka 11 HBOTO TEXHIYHOI MOXKIIMBOCTI.
[Ipu mpomy, micns 3aKiHYCHHS/CKacCyBaHHS Jii BOEHHOTO CTaHy, SKIIO OaHKIBChbKAa MOCITyra/ornepariisi BiJKPHTTS
[Horounnx/KapTkoBuX paxyHKiB po3miuieHHs1 Bxnany/ npoaosxkenHs crpoky openau Ceiidy/ nepeyknaneHHs 3asBu
npo HaJaHHA OaHKIBCbKOI mociyru «HamganHs y cTpokoBuii MailHOBH HaitM (opeHny) ceiidi» Oyina nagana Kiienty
Ha migcraBi 3BepHeHHs 10 Konrakr-neHTpy, Kiient mporsrom 90 nHIB micis TaKOro 3aKiHYCHHS/CKaCyBaHHS
3000B’s13aHUN TMoJIaTH 10 baHKy BIAMOBIMHY 3asBY, MiAMUCAHY BIACHOPYYHUM MiANMUCOM ab0 KBali(iKOBaHUM
€JIEKTPOHHUM ITIIMCOM B MOPSAKY Ta crociO, BU3HaUeHi YMoBaMH JoroBopy Ta/ado IlpaBunamu banky.
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3 MeToro 3a0e3leueHHsT HAJICXKHOTO HajgaHHS baHKIBCHKUX TOCITYT, MepeadadeHux UM IAIyHKTOM YMOB
noroBopy bank moxke 3acTocoByBatH BineoBepudikauito Kimienra srinno [IpaBun banky.

*Ilocnyza 3a 0onomozoro Konmaxm-yenmpy naoacmupca npomsazom 0ii 60CHHO20 CHAHY.

10.6.3. 3 MeTor0 oTprMaHHS mochyT, nependadeHux m.10.6.2 nux YMoB noroBopy 3a nonomoroto KoHrakTt-
HEHTPY HEOOX1THO BUMHUTH OJHY 3 TAKUX MHii:

- 3arenedoHyBatH 3a Oyab-skuM 3 Takux Homepi: 0-800-50-44-50 (Oe3komTOBHO i J3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
TapudaMu OTIepaTOPiB);

- HazgiciaTH moBimomJeHHs 3a nomomororo Caiity banky (BeO-cTopinka «KoHTakT-ieHTp. 3BOpOTHHIA
3B’130K») ab0 3acobamu enekTpoHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (uei xamam 3B’s3Ky
BHUKOPHCTOBYETHCSI BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIBTALIH [I0/10 NOPSAAKY HaJaHHA baHKiBCHKUX TOCIYT).

10.6.4. Sxmo npu oTpuMaHHI mociyr, nependavenux 1m.10.6.2 nporo [loroopy 3a momomororo KoHrtakt-
LHEHTPY BinOyBaTHMeThcst OOMiH KoHQimeHUiiHOIO iHGopMamielo (y ToMmy uHchi iH(opMmalielo, IO MICTHTh
0aHKIBCHPKY Ta€EMHHIIO Ta/ab0 TepCOHANbHI JaHi), Ta/ad0 YMpPAaBIiHHSA PU3UKAMH HETPABOMIPHOTO IOCTYITY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeHE BCTaHOBJICHHS 0coOu KitieHTa.

s BcTaHOBIIEHHs cBO€i ocobu KitieHT MOBWHEH MOBIIOMUTH omnepatopy KoHTakT-IIeHTpy CBOi MEepCOHANbHI
JaHi (1aTy HapOIKEHHS, NMAcIOPTHI JaHi TOIO), a TAKOX CJIOBO-NAPOJb, BKa3aHe Yy MOjaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omeparopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(opMartito Jis ii mopiBHAHHS 3 iHGopMartiero moao Kiienta, sika 30epiraerscs y banky (y Tomy umcii iHpopmariiiro,
IO CTOCYETHCS paHillle BUKOHAHMX oOmepalii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB (32 HasSBHOCTI
KaprkoBoro paxynky KiienTa)). Ilpu BctaHOBNeHHI oco6u KitieHTa Takok MOKe TIEpeBipsATHCS, YU 30ira€ThCsi HOMED,
3 saxoro TtenedoHyoTs a0 Konrakr-mierntpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHUM/TOJJATKOBUM HOMEPOM MOOLIBHOTO TenedoHy, HoMepaM# po00vY0ro/I0MalIHBOro Tenedony), 3a3Ha4eHIM
y 3asBi ipo npuenHaHHs Takoro Kiienra.

[locmyrn B Mexax AMCTAHIIITHOTO OOCITYTOBYBaHHS 3a JOMOMOTol0 KOHTakT - meHTpa HamaroTbcs baHkoM
BUKJIFOYHO TICISl YCHIIIHOTO TPOXOMKEHHs Tpoueaypu ineHtudikamii y KoHTakT-UeHTpl BiANOBIZHO 1O
3akoHOJaBcTBa, YMOB foroBopy Ta [IpaBun banky. Byne-sxy ocoOy, o Bukopucrana igeHTudikamiini gani Kimienra
Ta mpodnuia ycmimry ineHTH(]ikanito y Konrtakt-nieHTpi, baHk 0OesymoBHO BBaxae KitieHToM 1 He Hece
BIJINIOB1IaJIBHOCTI 3a JIii Takoi 0COOH, SKIIO TakKi Jii OyayTh ocKap:KyBaTHCh KitieHTOM.

- Omneparop KoHTakT-1IeHTpY BiIMOBJISE€ Y HaJlaHHI MOCIYT/PO3IJIsil 3BEPHEHHS I0JI0 HAJaHHS MOCIYTH,
30KpeMa, ajie He BUKIIIOYHO Y MPOJIOBKeHHI cTpoky openau Ceiidal mepeykianenHi 3asiBu 0po HaJaHHsS OaHKiBCKOI
nociayrd «HamganHs y cTpokoBuii MaiiHOBHiI HaiiM (openay) ceiidiB» / npununeHHi yroaum 3 openau Ceiidy 3
OJIHOYACHUM NPMIHATTAM 3asBM Ha 31auy/mepenauy Komruiexty xmouiB Big Celidy TpeTboro 0co6oro / BiakpurTi
IMotounux/KaptkoBux paxyHkiB Kimienty/ 3milicHeHHI mepekasiB KOIITiB/ 3MiHI paxyHKy s TOBepHeHHs Bruamy/
JIOCTPOKOBOMY TOBEpHEHHI Bkiamy/ BUITyCKy 0JaTKOBOi IUIATDXHOI KapTKu/ JOCTPOKOBOMY IPHITMHEHHI il
KpenuTHOi IniHiT/ 37iiiCHEHHI BaJIOTHUX OIEpalidl 13 KymiBii/mpoaaky/oOMiHy iHO3eMHOi BaJrOTH/0aHKIBCHKUX
MmeTtainis/ 3MiHi Homepy moGinbpHOTO ((piHaHCOBOTO TenedoHy)/ BCTAHOBIEHHI YMOBH aBTOMATHYHOTO ITPOOBKEHHS
CTPOKY po3MimieHHs: Bxuamy (y TOMy 4Yucii MOXe HE peecTpyBaTh 3BepHeHHs KirieHTa), SIKIIO IMOBigOMIICHA
orneparopy KonTakt-nienTpy indopmaris He Bianosigae ingopmaii momo Kimienra, sxa 30epiraetbest y banky, sxiio
Ha JyMKy omneparopa KoHrakT-lieHTpy Takoi iH(opmamii HoMy HEIOCTaTHBO Uil HAJIEKHOTO BCTAHOBJIICHHS OCOOH
Kiienra Ta/abo HajaHHSA TMOCIYTH, a TAaKOXX B IHIIMX BUIAJKax, Bu3HaueHuX llpaBminamu banky (30kpema, SIKIIO
HOMeEp, 3 sikoro TenedoHywTh 10 KoHTakT-lleHTpy, He 30iraerbes 3 Homepom MoOinbHOrO / HOMEpoM TenedoHy
(OCHOBHUM/TOJTATKOBUM HOMEPOM MOOUILHOTO TeNeOHy, HOMEpaMH POOOYOT0/IOMalIHEOTO TeJIe(OHY ), 3a3HAUCHIM
y 3asBi npo npuenHannsa Takoro Kiienra). Y takux Bunagkax KiieHT moBuHeH 3BepraTtucs 10 banky B iHIIi criocodw,
BU3HAUY€HI YMOBaMH JIOTOBOPY, y TOMY YHCHI LUIAXOM moaaHHs 10 banky mucbMoBuX 3asB. bank He 3000B’s13aHui
MOSICHIOBATH MOTHBH CBO€T BIJIMOBH BiJ] HaJIaHHS BiJIMIOBIJTHUX MTOCIYT 34 JIONOMOT0I0 KOHTaKT-1IeHTpY.

10.6.5. 3 meroro miaTBepKeHHs npuiioMy KoHTakT-ieHTpoM moBigomiieHHs JlepkaTenst OCTaHHIM HOBUHEH
OTpUMAaTH BiJ oneparopa KoHTaKT-IIeHTpy peecTpaliifHuii HOMep CBOrO MOBIJOMJIEHHS Ta yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBIIOMIICHHSI cTocyeThesl BHeceHHs1 Kaptku no Crom-crimcky). B iHmomy pasi, Take
TIOBiJTOMJICHHS BBXKAETHCS TAKUM, IO HENMpUiHsTEe bankoM.

10.6.6. Biamosini Ha 3BepHeHHS 10 KOHTaKT-LIEHTPY MOXYTh HaJgaBaTuCs 3aco0amu Tesle()OHHOTO 3B’S3KY 1
eJIeKTPOHHOT 1oty (e-mail), a Takoxk y Oyab-sKuil 1HIINH croci0 0OMiHy 1H(pOpMaIIi€0, BCTaHOBICHHH [10roBOpoMm.

10.7. [ducranuiitHe oOcayroByBaHHS 3a joroMorow CaiTy BaHKy 3MiHCHIOETECS 3 YPaXyBaHHSIM TaKHX YMOB:

10.7.1. 3a nomomororo Caiity baHKy MOXHa OTpUMaTH HOCIYTH LIOJO:
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- iH(opMaLiiHOro 00CIYyroByBaHHS, Y TOMY YHCIII Y YACTHHI OTPUMAaHHSA YMHHUX YMOB IOTOBOPY (30Kpema,
Tapuduux makeri), iHpopMalii MO0 MOCIYT, sIKi HagaroTbcss baHkoM, orojomeHs i moBigomiieHs banky (y Tomy
YHUCi MOAO0 3MiHM YMOB JOTOBOpPY), IHCTPYKILIH moao peectpauii y CuctemMax TUCTaHIIHHOTO OOCIyrOBYBaHHS,
PEKIaMHHMX aKIIii i mporpam JosuTbHOCTI baHKy To1I0;

- 00cmyroByBaHHS y MeXax 1HIMUX (HYHKI[IOHATHHUX MOXIIHBOCTeH Caiity baHky.

10.7.2. 3 metorw obciyroByBanHs KiieHnrta 3a monmomororo Caiity Banky HEOOXiqHO BIAKPUTH BiJIIIOBIIHUIN
BeO-caliT (HeoOXimHMI HOTO PO3ALN), a TAaKOXK, SKIIO HOro (pyHKIIOHAIOM BHMAaraTMMETHCS BUYMHEHHS HIINAX Mid, —
BUYMHHTH yCl TaKi Aii.

11. Po3mimenns Bxiaais

11.1. PoswmimienHs koxHoro Briany 3/MiHCHIOETBCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. o momeHTy iHimifoBaHHA po3MimieHHs Bkmamy KiieHT 3000B’s3aHUII yBOKHO O3HAWOMHUTHCS 3
nmapaMeTpaMu i ymMoBaMH JIemo3WTHHX TPOAYKTiB, po3mimeHux Ha Caiiti. 3 mMeToro po3mimenHs Brxmagy Kiient
MOBUHEH mojatu 0 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 pO3MIIICHHS BKJIaay, CKIaJCHOI 32 (hOpMOI0,
BU3Ha4YeHOW bankoM (mami — 3asBa Mpo po3MIlEHHS BKJIaay). 3asBa MOJAEThCS Yy TOPSAKY MOJaHHS 3asiBU MPO
MpUEIHAHHS, BU3HAUEHOMY Y II. 1.6 YMOB 10roBopy.

Y KOXHOMY TNPHUMIpHUKY 3asBH TMpO po3MilieHHs Bkiany KilieHT MOBWHEH 3a3HAYWTH OOpaHW HUAM
Jemno3uTHUI MPOAYKT, a TAKOX BiNOBIAHO 10 0O6paHOro HUM JemOo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIiIIEHHS
Bxmamy (cymy i Bamotry Bkiamy, cTpok po3MilieHHS i TepMiH TOBepHeHHS Bkiamy, cTaBKy aisi HapaxyBaHHS
MpoIeHTiB Ha Bxitan, ymoBu moBepHeHHs Bxiamy i BUTuIaTé mporieHTiB Ha Bkiazg Tono).

3a Bumororo banky KiieHT 30008’ s13aHU 10JATKOBO 70 3asBH PO PO3MIIIICHHS BKJIAy HaJIaBaTH JOKYMECHTHU
1 BiOMoOCTI, sIKi 3rigHO 3 BUMoramu 3akoHojaBcTBa i [IpaBun Banky HeoOXximui mis Inentudikarii, Bepudikarii i
BuBuenns KiieHTa, a Takox i BXUTTS baHKOM iHIIMX 3aXO0iB, CIPSMOBAaHMX Ha 3amo0IraHHS Ta MPOTHIIIO
neranizanii (BiIMUBaHHIO) TOXO/IB, OACPKAHUX 3JIO0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIO/IXKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

Posminiennast Bxiragy moske 3mificCHIOBATHCS y IHIIOMY TMOPSIKY Ta CHOCIO, BU3HAYEHI YMOBaMH JIOTOBOPY
ta/abo IlpaBunamu basky.

3asiBa Mpo po3MillleHHs BKJIaay MOKe OyTH mojaaHa uepe3 KoHTakT-eHTp y BUMAKY, SKIIO TaKa MOXKJIUBICTb
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 bOTO TEXHIYHOI MOMKIIMBOCTI, a TAKOX Y BHUIAJKY, SKIIO
KiienT OyB panime ineHTH(]iKoBaHuii Ta BepudikoBanuii bankom. Taka 3asBa Haga€ThCsA Yy MOPSIIKY Ta y CHOCIO,
BusHaueHi [IpaBunamu OauHky. Ilonoxcennsn yvozo adzauy Oiromev na nepiod i 00 3aKIHYUEHHA GOEHHO20 CHIAHY 6
Ykpaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IiependaueHO IOBEpHEHHS Bkiagy Ta HapaxoBaHHX
nporeHTiB Ha Bxuay Buxitouno Ha KapTtkoBuii paxyHok KiieHrta, To 000B’SI3KOBUMH YMOBaMH YKJIaJaHHs 3asBH PO
po3mimenHs: Bknany e HasBHicTh y KiienTa Bigkpuroro KapTkoBoro paxyHKy y BajlOTi, SIKa BiJIIOBiJia€ BaIOTI
Jleno3uTHOro paxyHKy, IO BiIKPUBAa€ThCs. SIKIIO B AeHb NOBEpHEHHs BKiany Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
KaprtkoBuii paxyHok Kiienra, 3a3Hauenuii B 3as1Bi Ha po3MmiiueHHs Bkiany Oyne 3akpurto, To 3asBa Mpo po3MilLleHHS
Briiagy BBaxkaeThbesi TPOJOBKEHOIO Ha yMOBax Bkjaay Ha BHUMOTY (SKIIO yMOBaMHu J[€MO3MTHOTO TPOIYKTY
nepeadaueHo MOBEpHEHHs Bkiaay Ta HapaxoBaHMX NpOLEHTIB Ha Bkman BukmouHo Ha KapTKoBuil paxyHOK), SIKIIO
iHIIE HE BCTaHOBIEHO 3asBol0 npo po3MmimeHHs Bxmagy. Ilpouentn na Brimag 3a Bkmagom Ha BuMory
HapaxoBYIOTECS 3a 0400 B baHKy MpPOIIEHTHOIO CTaBKOIO Ui Bkiagy Ha BHMOTY, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo posmimeHas Bknany. [loBepaennst Bknamy 3niticHioeTsest Bankom B opsiaky, nepenbauenomy m.11.4.2.8
YMOB I0TOBOPY, AKIIO iHIIIE HE 00YMOBJIEHO 3asBOIO PO PO3MILIEHHS BKIIAIY.

11.1.3. 3a BigcyTrHOCTi 3ayBakeHb A0 HazaHoi Kiientom 3asBM mpo pO3MILIEHHS BKJIAAy Ta i1HIINX
JIOKYMEHTIB 1 BIIOMOCTEH (SIKIIIO BHUMArajaocs ix HaJaHHs), a TAKoXK 3a BIJACYTHOCTI MIiACTaB JUIsl BIAMOBH Bif
BinkpuTTst KIi€HTy BiANMOBIZHOTO BKJIAAHOTO (JIEMO3UTHOTO) paxyHKa, BU3HAYEHHX 3aKOHOIABCTBOM Ta/a0o
IIpaBunamu banky, bank:

- Bigkpusae Kiienty Jleno3utHuii paxyHoK;

- Bigkpuae Kiienty PaxyHok mist oOciyroByBanHs Bxnany (sxmo KimieHT iHilliFOBaTHME BUKOPHCTaHHS
TAKOro paxyHka AJisl noBepHeHHA Bxuiagy Kiienty 1 Bunnaru npouenTiB Ha Bxiiag BinnoBigHo 1o ymoB Jleno3uTHOro
NPOJAYKTY 1 3asiBH PO pO3MileHHs Brmany).

11.1.4. Homepu Jlemo3uTHUX paxyHKiB i PaxyHkiB jans oOciyroByBaHHs BkianaiB Moyt OyTH 3MiHEHi
BankoM B 01HOCTOPOHHBOMY HOPAAKY (6€3 HeoOXigHOCTI OTpruMaHHs 3roau KitieHTa Ha BHECEHHS BiATIOBIAHMX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB ans oOcimyroByBanHsi Bxianis bank nosinomisie Kiienra y
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HOPSIIKY, BCTAaHOBJICHOMY YMOBaMHU J0roBopy (i3 3a3HAYEHHSM y TaKuX IOBIIOMJIEHHSX, y TOMY 4YHCIi, HOBHUX
HOMEPIB TaKUX PaxyHKiB i J1aT, 3 SKUX BOHM 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHHM HOMepiB Jlemo3uTHUX paxyHKIB,
PaxyHkiB mis oOcimyroByBaHHsl BimagiB HoMepH Takux paxyHKiB, 3a3HadeHi bankowm y 3asBax Kiienta, no yBaru He
MPUAMAIOThCS.

11.1.5. O6nik komriB Ha Jlemo3wTHMX paxyHKaX, PaxyHkax mmsi oOCIyroByBaHHS Bkiamy 3mifiCHIOETBHCS
BankoM y BaJIOTi TaKMX paxyHKiB.

11.1.6. 3a /leno3uTHUMHU paxyHKamu i PaxyHkamu Jaisi oOCcIyroByBaHHs Biiaqy BUMHSIOTHCS omepariii, sKi
BCTaHOBJIEHI 3aKOHOJAaBCTBOM 1 JloroBopoM (mj1si paXyHKIB TaKOTO BHIY), 3 TOTPUMAHHSIM INPH iX BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOAABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu banky.

11.1.7. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku mys oOciyroByBanHsl BKiiaaiB y TakKuX BHIIAAKAX:

- SKUIO KOIUTH He OyIOyTh BHEcEHI Ha Jeno3uTHMH paxyHOK B CTPOKHM, BU3HA4€HI yMOBaMH JleTO3UTHOrO
HPOLYKTY;

- sk 3 Jlemo3uTHUX paxyHKiB i PaxyHkiB mjist oOciyroByBaHHsl BkiaiB BigOBiAHO CHMCAaHO YCi KOILITH,
0 OOJIKOBYBaTUMYThCSI Ha HMX Ha MOMEHT TaKOTO CIMCAHHS, 3 IiJICTaB, BU3HAYEHWX 3aKOHOIABCTBOM Ta/abo
HorosopoM (y ToMy grci 3 MeToro moBepHeHHs Biimanis Kiienry);

- 3a HasABHOCTI JUIA I[LOTO IHIIKX IiICTaB, BA3HAYCHUX 3aKOHOABCTBOM Ta/ab0 YMOBaMH JOTOBODY.

11.1.8. JlokymeHTamu, IO MiATBEP/UKYIOTh BHeceHHS Bxmaay na Jlemo3wTHW paxyHOK i TOBEpHEHHs
bankom Bknagy € BiamoBigHi OaHKiBCHKI AOKyMeHTH, odopmieHi baHkoM 3rigHO 3 BUMOramu 3aKOHOAABCTBA i
[TpaBun banky (BHECEHHSs, IOMIOBHEHHS 1 3MEHIIEHHsI Bkamy miATBEpKy€eThCs, 30KpeMa, KBUTAHIII€0, BUITUCKOIO 3
Jleno3utHoro paxyHka).

11.2. Baecenns Bkaany i 3MiHa HOro po3Mmipy 3/iHCHIOIOTECS 3 YPAaXyBaHHSAM TaKUX YMOB:

11.2.1. BrecenHs komTiB Ha JleMO3NTHHUI paXxyHOK, Y TOMY YHCHi JJIsl TIOIOBHEHHS Biiamy, 3miHCHIOETHCS
KitieHToM roTiBKOI0 Ta/ab0 y 0€3roTiBKOBOMY MOPSAKY LUISIXOM IepepaxyBaHHs 3 IHIIOTO BKJIAHOTO (JICHIO3UTHOTO)
paxyHKa Ta/abo MoToYHOro paxyHka Kiienra.

11.2.2. Buecenns komriB Ha J[lemo3uTHUI paxyHOK, y TOMY 4YHCHIi J/Jsi TONOBHEHHS Bkiamy, moxe
3MIIACHIOBATUCS IUISIXOM 3apaxyBaHHS Ha HbOTO KOINTIB, 110 HamidAyTh 10 banky Ha iM’s Kiienra (i3 3a3HaueHHIM
PeKBi3uTIB [leno3uTHOTO paxyHKa) BiJl iHIIOI 0COOM, 32 BUHATKOM BHIIAJIKIB, KOJIM TaKe 3apaxyBaHHS CYyIepEUHTHME
BAMOTraM 3aKOHOJIaBCTBA.

11.2.3. /lnem BHeceHHs Bruiagy Ha Jleno3uTHHI paxyHOK BBa)Ka€ThCs JCHBb 3apaxyBaHHS Ha Jlemo3uTHWi
paxyHOK KOIITiB y CyMi NEpBHHHOTO po3Mipy Bxmamy, 3a3nadeniii y 3asBi mpo po3milieHHS Bkiany. JHem
NONOBHEHHsI Bkiany BBakaeThCsl NIeHb 3apaxyBaHHS Ha JIemo3WTHMH paxyHOK KOIITIB y CyMi BiANOBiAHOTO
MIOIIOBHEHHSL.

11.2.4. Cyma Bxinany Ha Jlemo3uTHOMY paxyHKy MoiKe 301blIyBaTucsi ab0 YacTKOBO 3MEHITYBaTHCS
Knienrom, sikmio ne nependadeno BianosinHuM JlemozutHum npoxaykrom. [lpu yactkoBoMy 3meHuieHHi Bknany Ha
Jeno3uTHOMY paxyHKYy NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIa 3a po3Mip He3HMKyBaHOro 3ajMILKY, BU3HAYEHOTO
yMmoBamH J[ermo3uTHOro MpoayKTy, oOpaHoro KimeHToMm.

11.3. Crpok posMinieHHs Briiajy BU3Ha4Ya€eThes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TlouaTkoBHii CTPOK po3MilieHHsT Bxiamy i mo4aTkoBuil TEpMiH MOBEPHEHHS Bkiamy BU3HAYArOTHCH y
3asBi Mpo pO3MILICHHS BKJIAAY 3 YpaxyBaHHAM yMOB Jlermo3uTHOTo mpoayKTy, oopanoro KiieHTom.

11.3.2. TIpu posmimienHi Bxiagy Ha cTpok, 1o nepeBuinye 367 KaleHAapHUX JHIB, e CTPOK MOUIIETHCS
Ha TIepio/in, BU3HAYEHI 3TIHO 13 3asBOI0 IIPO pO3MillleHHs BKIaay. KoxkHuil i3 BiAMOBITHUX TIEpioAiB, HA SKi MOMIJICHO
CTpOK posMimieHHs Bkiagy, mig gac i#oro nii imMenyerbes «llotounum mepiogom». llepioam, siki mepemyBaim
[Morounomy nepiony, iMmeHyr0ThCs «IlonepeHiMU epiogaMuy.

11.3.3. Ctpok posMimieHHs Bxiamy Moke MNPOJOBKYBATHCh y pasi, SKIIO Ie MepeadadeHo yMOBaMHU
Heno3utHOro npoaykry, oopanoro KiieHToM, y BiIOBIZHOCTI 0 YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
Bkiaay. Kienty Mosxe OyTH BCTaHOBJICHA YMOBAa aBTOMATHYHOTO ITPOJOBKEHHS CTPOKY po3MilieHHs Bxkiany y pasi
3BepHeHHs1 Kiienta no banky, y Tomy uncni no KoHTakT-TIeHTpY, y MOpPAAKY, BH3HAUYEHOMY YMOBaMHU JOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. Illopa3y mpu NpPONOBXKEHHI CTPOKY po3MmilieHHs Brxiiagy HOBUM TepMiHOM moBepHEeHHs Briagy
BB2)XKAETHhCSA NEPUINH KaJICHJIAPHUI JIeHb, HACTYITHHI 3a OCTaHHIM JTHEM IOBEpPHEHHs Bxiajy, BCTAaHOBJIGHUM IpH
po3mimenHi Bkiagy a®o mig wac 4eproBoro moInepeAHbOrO MPOAOBKEHOrO CTPOKY po3MmimieHHs Bxmamy (micis
KO>KHOTO IPOAOBXKEHHsSI CTPOKY pO3MillleHHs Bkiamy mouaTkoBa TPHUBANiCTh IBOIO CTPOKY 1 MOYATKOBHHA TEpMiH
noBepHeHHsI Briiany, 3a3HaveHi y 3asBi Ipo po3MillieHHsI BKIIa1y, 10 YBaru He 0epyThes).

11.3.5. ABroMaTH4HE MPOJOBKECHHS CTPOKY po3MilieHHs Bkiaay BignosiaHo a0 1m.11.3.3 He 3aiHCHIOETHCS B
pasi HacTaHHA X04a O OJHi€T 3 MOiif:
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11.3.5.1. orpumanns Big Kili€eHTa MOBIIOMIIEHHS IIPO BIiAMOBY BiJ IPOZOBXKEHHS CTPOKY PO3MIIIEHHS
Bxuany;

11.3.5.2. npuiinsatra bankom pimeHHs mpo 3MiHy yMOB JIemO3UTHOrO MPOAYKTYy B YacTHUHI CKacyBaHHS
ABTOMAaTHYHOTO IPOJOBKEHHS CTPOKY po3MilneHHs Bkiany (B TOMy 4mcii, SKIIO MOXKIIMBICTE MPOAOBKEHHS CTPOKY
po3mimenHs: Bkimagy mepenbadena B 3asiBi mpo po3mimieHHs Bkiany). bank mosigomusie KimienTa mpo BimmoBimHe
pilieHHs nUIAXoM, o Bu3HadeHnd Kiientom B ONUTYBaJbHHUKY Ta/ab0 HUIAXOM po3MimeHHs iHpopmauii Ha CaiTi
banky, Ta/abo y Bummckax 1npo craH llotounmx, [emosmtHmx Ta KaprtkoBux paxyHkiB, PaxyHkiB s
o0cyroByBaHHS BKJIAJiB, Ta/abo Ha iH(opMalliiHUX CTeHIaX B ycTaHOBaX baHKy, Ta/abo0 B iHmMiA ciociO, Ha BHOIp
banky;

11.3.5.3. npuitaarTss bankoMm pilleHHsS TpPO NPUNHHEHHS il J[eMo3uTHOro MpPOAYKTY, Ha yYMOBaX SKOTO
po3mimeno Bxias (B ToMy 9HCII, SIKIIO MOXIIMBICTH TIPOJIOBKEHHS CTPOKY po3MimeHHs1 Bkiaay nepenbadena B 3asBi
PO po3MillieHHs BKIany). bank mosinomisie KitienTa nmpo BiAMOBIgHE PIlICHHS MUIIXOM, 110 BU3Ha4YeHu KitieHTOM B
OnutyBanbHHUKY Ta/a00 IUIIXOM po3MimieHHs iHpopmanii Ha CaiiTi banky, Ta/abo y Bunmckax mpo ctad [loTounux,
Jeno3utaux Ta KapTkoBux paxyHkiB, PaxyHkiB 1uis oOCITyroByBaHHS BKIAiB, Ta/ab0o Ha iHGOpPMAIIHAX CTEHAAX B
ycranoBax banky, Ta/abo B iHmmii crioci6, Ha BuOip banky;

11.4. TloBepHeHHs Brnany 3MiHCHIOETBCS 3 YpaxyBaHHSM TaKHX YMOB:

11.4.1. ¥V 3amexHocti Bim ymoB JlemosutHOoro mpoaykry, oOpanoro Kiienrom, Bxmag posmimryerscs 3
MOYJIMBICTIO 200 0e3 MoxIMBOCTI moBepHeHHsT Bkiagy KiieHTy Ha oro BUMOTY [0 CIUIMBY CTPOKY PO3MILLICHHS
Bkuiany 1 HacTaHHS TepMiHy IOBepHEeHHS Bkiany.

11.4.2. TloBepuenns Bxuamy / gactiua Bxiamy mo crimmBy CTpoKy po3MileHHs Bxiany i HACTaHHS TEPMiHY
noBepHEHHs Brilagy BBaXKaeThCsl JOCTPOKOBUM 1 3I1HCHIOETbCA BaHKOM y TaKHMX BUIIAAKAaX:

11.4.21. VY Bunanaky, SKIO 10 CIUIMBY CTPOKY, BCTAHOBJICHOTO BiIMOBIJHUMH yMOBaMmu JlemO3UTHOTO
MPOAYKTY, Ha Jlemo3uTHUI paxyHOK He OyAyTh BHECEHI KOINTH Yy CyMi IMEPBUHHOTO po3Mipy Bxiamy, 3a3HadeHiil y
3asiBi TIpo pO3MIIIEHHS BKIAAy. Y [bOMY BHITAJKy IOCTPOKOBOMY IMOBEPHEHHIO MMiJUIATAE YCS CyMma KOINTIB, IO
00JTIKOBYBaTUMETHCS Ha J[eMO3UTHOMY paxyHKy (IPOTATOM Mepmioro BaHKIBCHKOTO JHs, HACTYITHOTO 32 OCTAHHIM
JTHEM BIJIITOBIHOTO CTPOKY).

11.4.2.2. Sxmo Bkmag po3mimeHO 3 MOXJIHMBICTIO TOCTPOKOBOTO MoBepHEHHs Bkmany Kiienty (Ha #oro
BUMOT'Y) — y BUMaJKy oTpuManHsi bankom BuMoru KiieHTa mpo JoCTpoKOBe MoBepHEHHs HoMy Bxmany / wactuHm
Bruagy (sikmro BinnoBigHuM JIemo3UTHUM TPOJYKTOM HE BCTAHOBJIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHIICHHs Bkiay)
/ He3HM>KyBaHOTO 3aJIMIIKY / 4YacTUHH He3HMKyBaHOrO 3ayIMIIKY. Y LIBbOMY BHIAAKY JOCTPOKOBOMY HOBEPHEHHIO
mignsrae ycst cyma Bxmagy, y Tomy uucnmi y pasi, skmo BuMora KilieHTa CTOCYETBCS HOCTPOKOBOI'O NMOBEPHEHHS
yactuHu Brxmany / wactuan HesnwkyBaHoro 3amumky (mpoTsroM 2 (1Box) BaHKiBCBKHMX JIHIB, HACTYITHUX 3a JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHta, ab0 mpOTATOM iHIIOTO, OiIBII TPHBAJIOTO CTPOKY, 3a3HAYEHOTO Y TaKii
BUMO3i Kimienra).

11.4.2.3. Y Bumajgkax BUHUKHEHHS MiJCTaB JJIs 3MIACHEHHS CIMCAaHHSA KOMITIB 3 J[eMO3UTHOIrO paxyHKa
3TiJIHO 3 BUMOTr'aMu 3aKoHOAaBcTBa. [liciis 3miiiCHEHHS TaKOTro CIMCaHHs KowTiB Brias / yvactuHa Briamy BiamoBiaHo
BBA)XKA€THCS MOBEPHYTHM / 1oBepHyTOl0 bankowm (micisi cnmcanHs yacThHU Bkiany, Bkimamgom BBaXkaroTbesi KOIUITH,
10 3aUIIaThes Ha Jlero3UTHOMY PaxyHKY).

11.4.2.4. Y Bunaukax 3acTocyBaHHs BaHKOM mpaBa M[0JI0 JAOTOBIPHOTO CIHMCAHHS KOIITIB 3 J[erno3uTHoro
paxyHKa 3riIHO 3 nonoxeHHsMu Jlorosopy. Ilicns 3aiiCHEHHS TaKOTO JOTOBIPHOrO CIIMCAaHHS KOWTIB Bkian/ yactuHa
Bxiiagy BBaxkaeTbcs MOBEpHYTHM / HOBEpHYTOIO baHkoM (ITicyisi JOTOBIpHOTO CIMCaHHSA 4YacTUHH Bkiany, ska €
[Ipenmerom 3acTaBuW 3a JOrOBOPOM 3acTaBH BKiIagoM BBaXKArOThCS KOIITH, IO 3ajMIIaThesi Ha Jlemo3uTHoMy
paxyHKy).

11.4.2.5. Sxmo Bxian po3MimieHo 6€3 MOXIMBOCTI IOCTPOKOBOTO moBepHeHHs Brmany Kiienty (Ha ioro
BUMOTY), TIOBepHEHHs Bxmany (y Tomy umcni, yactua Bkiagy) 1o crummBy CTpoKy posmimieHHs Bximagy 1 HactaHHs
TEepMiHy TIOBEepHEHHsS Bkiamy He JOMyCKaeTbes, OKpIM SIK Y BHIAAKax, 3a3HadeHux y JloroBopi ta/abo IIpaBmmax
banky.

11.4.2.6. VY Bunaaky orpumanss bankom Bumoru Kiienra rnpo nosepHenns iiomy Bxnany / wactunu Briany
(K110 BiAMOBIAHMM JI€MO3MTHUM MPOJYKTOM HE BCTAHOBJIEHA MOMKJIHMBICTH YaCTKOBOTO 3MeEHIICHHs Bxiamy) /
HesnwmwxyBanoro 3anumiky / yacTuHid He3HMKyBaHOTO 3aIMILKY y TEPMiH MOBepHEHHs1 Bxiaay Ta/abo moBigoMIiIeHHS
Kiienra npo BiAMOBY Biz IpOIOBKEHHS CTPOKY po3MinieHHs Bxiay:

- bank noeprae Kiienry ycio cymy Bruagy (y Tomy umcni y pasi, skmo Bumora KiieHta cTocyeTbes
MOBEpHEHHs YacTUHHU Biiany / wactuam He3HmKyBaHOTO 3alMINKY) Y TEPMiH MOBepHEHHS Bkiamy (Ko TepMiH
noBepHeHHs Bxiiany npunaznae Ha aeHb, 10 He € baHKIBCBKUM JTHEM, TO Yy EpIIUi 32 HUM baHKiBCHKUil I€HB);
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- 3a HasIBHOCTI OOMEKeHb Ta/a00 00CTaBHH, IO YHEMOJKIIMBIIIOIOTH IMOBEPHEHHS ychoro Bkiagy y Tepmin
noBepHeHHs Bkiany (Skumio TepmiH HoBepHeHHsI Bkmany mpumnanae Ha IeHb, M0 HE € BaHKIBCBKUM JHEM, TO Y
nepmmid 3a HUM baHKiBCbKMi AeHb), — bank moBeprae Kiienty ycro cymy Bxiany micns mpunuHeHHS Aii Takux
0OMEKEHD;

- 3a HasgBHOCTI OOMeXXeHb Ta/ab0 0OCTaBHH, 1[0 YHEMOKJIMBIIOIOTH MTOBEPHEHHS YaCTHHU Bkiamy y TepMiH
noBepHeHHs Bkiany (Skumio TepmiH moBepHeHHs Bxmagy mpunanae Ha JeHb, 10 He € BaHKIBCHKUM JHEM, TO Y
nepmuii 32 HUM baHkiBChkuil neHb), — bank moBeprae Kiienty wactuny Briagy, Ha SKy He MOIIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHH, y TEPMiH MOBEpHEHHS Bkiamy (SKmo TepMiH moBepHeHHs Bkiany npunanae Ha 1eHb, IO He
€ bankiBcbKMM JHEM, TO Yy TiepIunii 32 HUM baHKIBCHKHIA JIeHb), iHITY YacTHHY Bkiamy — micist NpunuHEHHS Jii Takux
oOMexxeHb 1 oOcTaBMH (ITic/s TOBEpHEHHA 4YacTMHU Bknanmy, BkiagoM BBasKarOTbCcS KOINTH, IO 3aiUINAThCA Ha
Jeno3utHOMY paxyHKY).

11.4.2.7. [lamem mnoBepHeHHs Bxiagy/gyactuan Brxiagy BBakaeThes JieHb TiepepaxyBaHHS baHkom
BiZMOBiAHOI CyMHU KowmTiB 3 Jlenmo3uTHOro paxyHka Ha PaxyHok mis obciyroByBaHHs Bkiamy a6o Ha KaptkoBwuii
paxyHok Kirienta, abo BHAadi BiIMOBIAHOI CyMH TOTIBKOIO 4depe3 kacy banky BimmoBimHo mo ymoB Jloromopy,
Jeno3utHOoro mpoaykTy i1 3asBH mpo pPO3MIIICHHS BKJIamy, abo IeHb 3A1MCHEHHS CIUCAHHS BIAMOBITHOI CyMH
TPOIIOBHX KOMITIB 3 J|eno3UTHOTO paxyHka (y TOMY YHCIi JOTOBIPHOTO CIMCAHHS) 3T1THO 3 BUMOTaMi 3aKOHO/IaBCTBa
Ta/abo JloroBopom (3ajyexHo BiJ TOTO, SIKa 3 BIAMIOBIIHKUX MMOAIN HacTasa).

11.4.2.8. VY pa3i BuHUKHEHHS BU3Ha4YeHWX muM JloroBopom miacraB miis moBepHeHHS Kiienty Brmamy /
yactTiHn Bknamy, BaHk 3nilicHIOE Take TIOBEpHEHHS ULUISXOM IepepaxyBaHHS BiANOBIAHOI CyMH KOIUTIB 3
JlenosutHoro paxyHnka Ha PaxyHok mist o0cinyroByBanHst Briiany a6o na KaptkoBuii paxyHok Kiienra, abo nuisxom
BUJadi TOTIBKU Yepe3 kacy baHky BiamoBigHO 10 ymMoB JloroBopy, Jlemo3suTHOTO MPOAYKTY i 3asBH TIPO PO3MIIIEHHS
Bkiaay. Cyma KomiTiB, 3apaxoBaHa Ha PaxyHok juis o6cyroByBaHHs Biiamy, BBaxkaeThest Bkirajom Ha BUMOTY.

11.5. HapaxyBaHH4 i BHIUIaTa OPOICHTIB Ha Bkiax, sSKWi po3MillleHO Ha CTPOK, IO He mepeBuiiye 367
KaJCHIAPHUX JIHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [lounHatoum 3 MEPIIOTO ITHS, HACTYIMHOTO 3a JHEM BHeceHHS Brxiany Ha Jlemo3uTHHH paxyHOK, IO
IIHSI, 110 Mepeaye MOoYaTKOBOMY TepMiHy MOBepHEHHsI Bxiany, 3a3Hauenomy y 3asiBi mpo po3MillleHHs BKiIaay, baHk
3[iliCHIOE HapaxyBaHHS TPOLIEHTIB Ha Bkiag 3a MPOIEHTHOIO CTaBKOWO, MIO 3a3HaueHa y 3asBi MPO PO3MilEeHHS
BKJIALy.

11.5.2. ¥V pa3i npoJoBKeHHs CTPOKY po3MmimieHHs Bkiany (3rifHo 13 3asB0t0 Mpo po3MilleHHs BKIaay), baHk
3MIIHCHIOE HapaxyBaHHs MPOIEHTIB Ha Brilag movnHarouu 3 1aTH MPOJOBKEHHS CTPOKY po3MillleHHs1 Briany 10 nHs,
110 Tepelye HOBOMY TEpPMiHy MTOBEPHEHHS Bkiaay, 3a NpOLIEHTHOIO CTaBKOIO, BCTAHOBIICHOIO baHKOM 3a JOpydeHHIM
Kiienra y gaty npomoBxeHHs CTPOKY po3MilieHHs Bkiaay Ha piBHI MPOLIEHTHOI CTaBKH, 110 3aTBepKeHa baHkoM Ta
€ YUHHOI CTAHOM Ha TaKy JIaTy JUIs BKJIAJIB, 110 32 YMOBaMHU PO3MIIIICHHS BiIOBIIaI0Th YMOBaM PO3MIIIECHHS TAKOTO
Bxuany (micns BctaHoBiieHHsI bBaHKOM HOBO1 IIPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asiBi npo
PO3MIIIIEHHS BKJIaTy, 1O yBaru He OepeThes).

11.5.3. V¥ pas3i, saxkmo Bknan noBepraerbest y nepimii baHKIiBChKUI JIeHb 32 TEpMiHOM MOBEpHEHHsI Bxmany
(TepMmin moBepHeHHS Bkiaay mnpumazae Ha JeHb, 110 He € baHKiBChbKMM JHEM), baHk 37ilicHIOE HapaxyBaHHS
NpoLeHTIB Ha Bkiag moumHaroum 3 gaTv, Ha SIKy NpHUIIajae TEPMiH MOBepHEHHs Bxuagy, 10 OHS, 10 mepenye
BIJIMOBIIHOMY TiepiioMy baHKiBCBKOMY JIHIO 3a TEPMiHOM IOBEpHEHHs1 BKilagy, 3a MPOLIEHTHOIO CTaBKOIO, IO €
YHHHOIO 32 J[OrOBOPOM CTaHOM Ha JIeHb, 110 [Iepeye TAKOMY TepMiHy TIOBEpHEHHS Bkiamy.

11.5.4. V pa3i orpumansas bankom Bumoru Kiienra npo noBepHenHs Brxuiiagy / wactunu Brxiagy y tepmin
noBepHeHHS Bkiamy ta/abo moBimomiienHs KitieHTa mpo BiIMOBY BijJ IPOIOBXKEHHS CTPOKY po3MilieHHs Bkiamy, a
TaKOXX 32 YMOBH, IO MPU HACTaHHI TepMiHy MOBepHEeHHs Bkiamy (KO BiAMOBIAHWN TepMiH MOBepHEHHs Bkiamy
NpUTANAE HA JICHb, 0 HEe € BaHKIBCHKUM JIHEM, TO MPH HACTaHHI MEPIIOro 32 HUM BaHKIBCHKOTO JIHS), MOXKITHBICTh
noBepHeHHs Bknany (uactunu Bknany) Oynme oOMekeHa 3riHO 3 BUMOTaMHU 3aKOHOJABCTBA Ta/ab0 iCHYBaTHMYTb
1HIII OOCTaBUHHM, IO YHEMOXKJIMBIIOBATHMYTh TMOBepHeHHsT Bkiany (wactuHu Bxiany) Kimienty, Bank 3nuilicHroe
HapaxyBaHHs TPOLEHTIB Ha Bxmaj 3a mepion 3 mHs, Ha SIKMA Ipunane TEPMiH MOBEepHEHHS Briany, no AHA, 10
nepeaye AHIO (aKTUYHOTO MOBepHEHHs Bkiany, 3a aitouoto B baHKy MpOLEHTHOO CTaBKOIO /ISl BKJIaAy Ha BUMOTY.

11.5.5. HapaxyBaHHs npolieHTiB Ha Bkiag 31iCHIOEThCS B OcTaHHIN BaHKIBCHKUI JIeHb KOKHOTO MICSAILS, B
skoMy Bkiag o6mikoByeThest Ha J[enO3UTHOMY paxyHKY, Y TepMiH OBepHEHHS Briiajay, a Takox y JIeHb TOBEPHEHHSI
Briangy (wactunm Bxiagy) y BamroTi Bxmamy, Ta BuXomsuM 3 TpHBaJOCTI Iepiomy, HpOTAroM sikoro Bxiax
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, cyMu Bkiany (3 ypaxyBaHHSIM HOTO MOMOBHEHb) Ta KUIBKOCTI JHIB Y POLI.
HapaxyBaHHsS NPOLIEHTIB Ha CyMy KOXKHOTO IONOBHEHHS Bkiamy baHk 3MiHCHIOE MOYMHAIOYM 3 IMEPLIOrO JIHS,
HACTYITHOTO 3a JIHEM BiJIIOBIJTHOTO MOTIOBHEHHS Brumay.
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11.5.6. Y pa3i nosepHeHHs Bxnany / vacturm Bkiagy (Akio BigmoBigHuUM JICMO3UTHHUM IPOAYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Biiany 6e3 nepepaxyHKy npoueHTiB) / HesHmxyBaHOTO 3aMUIIKY /
yacTUHM He3HWmKyBaHOTO 3aJIMIIKY JO HACTaHHS MOYaTKOBOTO TEPMiHY TMOBepHEHHs Bxmany, 3azHaueHoro y 3assi
PO PO3MIIIEHHS BKIaay, 3 OyAb-AKoi 3 mijcTaB, 3a3HaueHnx y JloroBopi, bank 31ilicHIOE IepepaxyHOK MIPOIEHTIB Ha
Bxman / wactuny Bruagy / HesnwxkyBanuil 3anumiok / 9acTuHy He3HIKYBaHOTO 3aJIHINKY, HAPaXOBAHHWX 32 BEChH
CTPOK PO3MILICHHS, 32 IPOLIEHTHOIO CTAaBKOIO, 1110 BU3HAYEHA BiINOBITHUM J{€O3UTHUM IPOIYKTOM.

11.5.7. ¥V pa3i noBepuenHs Bxnamy / gactuam Bkmagy (skmo BignmoBigHuUM JlemO3WTHUM TPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHM He3HMKyBaHOTO 3ajMIIKy TMICNs MPOJOBXKEHHS CTPOKY po3MimleHHs Bknamy (3rigHo i3 3asBoio mpo
PO3MIIIEHHS BKJIAAY), OHAK JO HACTaHHS HOBOTO TepMiHy MOBepHEHHsS Bkiany, BU3Ha4€HOTO 3TiTHO i3 3asBOIO TPO
po3MimieHHsT BKJIaay, 3 Oyap-AKoi 3 mijcTaB, 3a3HaueHuX y JloroBopi, baHk 3xiiicHIOE mepepaxyHOK MPOIEHTIB Ha
Bxknag / wactuny Bxnagy / HesnwxkyBanuii 3anumok / yacTuHy He3HMKyBaHOTO 3aJIMIIKY, HApaXOBaHUX JIMILE 32
NOTOYHHUN TIEpioA PO3MIILICHHS, IO MOYMHAETHCS 3 JAaTH OCTAHHBOT'O MPOJOBXKEHHS CTPOKY po3miuieHHs Bxiagy i
3aKiHIYEThCA Y JI€Hb BIiAMOBiAHOTO MoBepHeHHS Brmany / wactnnam Bxmany / HesHmkyBaHOTO 3aiuIIKy / 4acTHHU
HesnmwxyBaHOro 3ajMiiKy, 3a MPOLEHTHOIO CTABKOIO, 1[0 BH3HAuYeHa BiAnoBinHMM JlenosutHuM mpomykroM. Cyma
OpOIIeHTIB Ha Bkmaa, HapaxoBaHMX [0 JaTH OCTaHHBOTO IIPOJOBKEHHS CTPOKY po3MilieHHs Bkmamy, He
NepepaxoBy€EThCA.

11.5.8. Bumary mnpouentiB Ha Bxman (wactmHy Bxrnamy) baHk 3milicHIOE y TOpPSIIKY, BH3HAYEHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.6. HapaxyBaHHs i BHIUIaTa OPOICHTIB HAa Brian, sSKWi PO3MIIIEHO HA CTPOK, IO MepeBuIinye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.6.1. [lounHatoum 3 MEPIIOTO JHS, HACTYITHOTO 3a JHEM BHeceHHA Bkiamy Ha [lemo3uTHUI paxyHOK, IO
octaHH Aary mepmioro I[lorounoro mepiomy (BkirouHO) baHk 3milicHIOe HapaxyBaHHsS TpoOLEHTIB Ha Brxiag 3a
MPOLIEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asiBi IPO PO3MIIIEHHS BKIIady.

11.6.2. IIpotsrom koxHOro HactymHoro llotouHoro mepiomy baHk 3mificHIOE€ HapaxXyBaHHS TPOICHTIB Ha
Bkiiag 3a MpOUEHTHOIO CTaBKOIO, BCTAHOBICHOIO baHkoM 3a gopydeHHsM KirieHTa y mepuuii xaleHAapHUHN JIeHb
BifnoBigHOro IloTOYHOrO TMEpioy Ha PiBHI MPOLIEHTHOI CTaBKH, 110 3aTBEp/UKCHA BaHKOM Ta € YMHHOI CTaHOM Ha
TaKWi JIeHb U BKIAIIB, IO 32 YMOBaMH PO3MIIEHHS BiAIMOBIAAIOTh YMOBaM pO3MiIIeHHS Takoro Bxmamy (micms
BCTaHOBJICHHS baHKOM HOBOI IPOIICHTHOI CTaBKM IMPOICHTHA CTaBKa Ha Bkiaj, 3a3HadeHa y 3asBi PO PO3MILICHHS
BKJIAJy, IO YBaru He OepeThes).

11.6.3. V¥ pasi, axumo Bknax noBepraerbes y nepumii bankiBCbKuil 1eHb 3a TepMiHOM NMOBEpHEHHs Bxmamy
(TepmiH moBepHeHHS Bkiany mpumagae Ha JeHb, 1m0 He € bankiBcbkuM aHem), baHk 3xificHIOE HapaxXyBaHHS
NpOIEHTIB Ha Bkiaj mounHarouu 3 JaTv, Ha SIKy NpUIAJac TEPMiH MOBEpHEHHs Bxmany, 10 IHS, 10 THepeaye
BIJNOBiAHOMY nepiioMy baHKiBCBKOMY AHIO 3a TEPMiHOM IOBEpHEHHs Bkiamy, 3a NPOLEHTHOIO CTAaBKOIO, LIO €
YHHHOIO 32 J[OroBOpOM CTaHOM Ha JIeHb, 1110 [IEpeay€e TAKOMY TepMiHy OBEpHEHHS Briany.

11.6.4. ¥ pa3i orpumanns bankom Bumoru Kiienta npo noBepHenHst Briagy / wactuan Brnagy y Tepmin
noBepHeHHs Bkiany Ta/abo morigomiienHs KiieHTa mpo BiMOBY BiJ IPOJIOBKEHHS CTPOKY po3MmilieHHs Bkiaay, a
TaKOX 332 YMOBH, L0 NIPYM HAaCTaHHI TEPMiHy MOBepHEHHS Bkiany (SKuIo BiANOBIAHWN TepMiH MOBepHeHHs Bkuamy
MIPUITAJIAE Ha JICHb, 110 HEe € BaHKIBCHKUM JIHEM, TO MPHU HACTAHHI MEPIIOro 3a HUM BaHKIBCHKOIO JIHS), MOXKJIMBICTD
noBepHeHHs Brmany (dactunu Bkiagy) Oyne oOMexeHa 3riJHO 3 BUMOraMH 3aKOHOJABCTBAa Ta/ab0 1CHYBaTHMYTh
iHII 00CTaBWHU, MO0 YHEMOKJIMBIIOBATUMYTh ToBepHeHHs Brxmany (dactunm Bruany) Kimienty, bank 3miiicHroe
HapaxyBaHHS NPOLEHTIB Ha Bxman 3a mepion 3 nHS, Ha SIKMM Opunane TEPMiH NOBepHEHHS Bkmanmy, mo mHs, mio
nepeaye AHo (HaKTUIHOTO MOBEpHEHHs Biaay, 3a nito4oio B baHKy MPOIEHTHO CTaBKOIO /ISl BKIIA/IiB HA BUMOTY.

11.6.5. HapaxyBaHHs NpOICHTIB Ha Bkiaa 31iHCHIOEThCS B OCTaHHIN BaHKIBChKUM J€Hb KOKHOTO MICALS, B
sakoMy Bknan o0OmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii baHkiBchkuit ieHb KoxHOro [loTouHoro nepiony
(okpim ocranaboro [loTowHoro mepiojy), y TepMiH MOBepHEHHs Bxiany, a Takox y JeHb TOBepHEHHS Bxiamny
(wactunu Brnany) y Banroti Bknany, Ta BUXOASUYM 3 TPUBAJIOCTI MEPioJy, MPOTITroM sikoro Bxiaja oOiikoByBaBcst Ha
Jeno3utHoMy paxyHKy, cymH Bkiany (3 ypaxyBaHHSM HOTrO MOINOBHEHbB) Ta KiJIBKOCTI AHIB y poui. HapaxyBaHHS
NPOLIEHTIB Ha CyMy KOXHOTO NONOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYM 3 MEPIIOrO THS, HACTYIHOTO 32 JTHEM
BIJIIIOBIIHOTO MOTIOBHEHHS Briamy.

11.6.6. ¥V pasi noBepHenHs Bxmany / wactuau Bxmangy (Axmo BigmoBigHUM JlemO3MTHMM HpPOIYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOI'O 3MEHIIeHHS Britany 6e3 nepepaxyHKy npoueHTiB) / HesHnKyBaHOTO 3aUILKY /
yacTuHH He3HMmKyBaHOTO 3aJUINKY JI0 HACTAHHS TEPMiHYy TOBEepHEHHS Bkiamy 3 Oynb-sKoi 3 miJICTaB, 3a3HAYCHHUX Y
Joroeopi, bank 37iiicHIOE ITepepaxyHOK mpoleHTiB Ha Bkian / yactuny Brinany / HesHwkyBaHU# 3aJIUIIOK / YaCTUHY
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HesnmwxyBaHoro 3anuiky, Hapaxoanux 3a [loTo4unuii nepiof, 3a NPOLIEHTHOO CTABKOO, 110 BU3HAYECHA BIANOBIIHUM
Henosutanm npoaykroM. Cyma mpoleHTiB Ha Bknan, HapaxoBaHux 3a [lomepeani nepioau, He epepaxoBy€eThCS.

11.6.7. Bumnaty npoueHTiB Ha Bxiax (wactunHy Bxmany) bank 3pificHioe y TOpSOKy, BH3HAYCHOMY
Jleno3uTHUM TIPOLYyKTOM 1 3asBOIO TIPO PO3MIIIIEHHS BKIAIY.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, sKkimo micisi BUIDIATH TPOIeHTiB Ha Bkiag bank 3rimHo 3 YMoBamMu qoroBopy i 3asBOrO mpo
PO3MIIIEHHST BKJIAAy 3MIMCHUTH MEpepaxyHOK MPOIEHTiB Ha Bkianx / wactuny Bxianmy / HesnmxyBanuii 3amumiok /
yactuHy HesHmxyBaHOro 3anumiky, Bkiaan miassirae moBepHEHHIO 3MEHILIEHUM Ha CyMy, IO CKJIaJa€ Pi3HULIO MDK
CYMOIO TIpOILCHTIB Ha Bkinan, BumiayeHoro bankowm, i BiANOBIAHOIO CyMOIO MPOILEHTIB Ha Bkian, mepepaxoBaHuX
bankom.

11.7.2. TlounHarouu 3 TMEPIIOTO JHs, HACTYIMHOTO 32 JHEM 3apaxyBaHHS KOINTIB Ha PaxyHok uis
oOciyroByBanHsl Bxiany, 1o oHs, 0 mepeaye AHIO BUILIATH IIMX KOMITiB TOTIBKOIO uepe3 kKacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-SKHMH{ iHIIWH paxyHOK, a00 crucaHHs IHMX KowTiB 3 PaxyHka as oOcmyroByBanns Bxmany 3
IHIMX miacTaB, bank 3iiicHIOE HapaxyBaHHS MPOLEHTIB 3a iI0Y0I0 B baHKy IPOIIEHTHOIO CTaBKOIO I BkianiB Ha
BUMOTY .

11.7.3. Bumiara rpomoBux KomTiB 3 PaxyHka 1y o0ciyroByBanHst Bkiany 3MiHCHIOETBCS y IEHb 3BEpHEHHS
Kiienra 10 banky 3 BiIlIOBIZIHOIO BHUMOIOI0 B OJHMH i3 TakuxX crocoOiB (Ha BuOip KitieHTa): mUIsIXOM BHILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixom nepepaxyBanHs Ha #oro [Torounnit/KapTkoBuii 4u BKJIAAHUIA (IETTIO3UTHHIA)
PaxyHoOK, Binkputuil y banky.

11.7.4. KrieHT 3rojieH 3 OfepKaHHAM TPOLIOBUX KOIITIB, Y TOMY YHMCII i3 3apaXyBaHHSM T'POIIOBHX KOUITIB
Ha J{emo3uTHUI PaxyHOK, Bi OyIb-IKOi iHIOI 0cO0H, sTKa BOJIOi€ peKBi3uTaMu JleTmo3nTHOTO paxyHKa.

KitienT moromkyeTscs, mo:

1) ycsi cyma KOWITIB, IO 00JTIKOBYBaTUMEThCS Ha J[eO3UTHOMY paxyHKY IicJisl MOMOBHEHHs Bruiaay (y Tomy 4mci 3a
paxyHOK BHIDIaueHuX baHkoMm mporenTiB Ha Bkian), BBakaeThcs Briramom Ha yMoBax, Bu3Ha4eHUX J[oroBopom;

2) bank MOXe B OJHOCTOPOHHHOMY IMOPSJKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOINOBHEHHS Bkiamy, a Takox
3MIHIOBAaTH PO3MIpU CyM, Ha SIKi JI03BOJISIETHCS MOMOBHIOBATH Bkiaj (sSK B cTOPOHY 301IbIIEHHS, TaK 1 3MEHIICHHS).
[Tpu upomy bank moBigomisie mpo Taki 3MiHM HUIAXOM po3MimieHHst iH(opMmanii Ha Caiiti banky, a Takox Moxke
JIOJTATKOBO TIOBIMOMIISATH 3a nomoMoror CHCTeM IUCTaHIIHHOTO OOCITyrOBYBaHHS Ta/ab0 MOOITEHUX TPHUCTPOIB,
ta/abo bankomaris, Ta/abo [HpopMariiiHO-TpaH3akIiHHIX TepMiHATIB (y YeKaX i Ha X ekpaHax) abo B iHIIMIA c11ociO,
aje i3 3a0e3MeueHHsIM MOJKJIMBOCTI BCTAHOBHMTH JIaTy HAJCWJIaHHSA Takoro mnoBijgomienHs Kiienty. KiieHnt
3000B’s13aHUN CAaMOCTIIHO BiZICT€KYBaTH HAasIBHICTH BiJIITOBIAHUX MOBiJOMJICHB, y ToMy uucii Ha Caiiti baHky.

3) y BHIaaKy JOCTPOKOBOTO MOBepHeHHs Bkiany (dactunu Bkiany) 3 Oyab-skux miacraB, baHk 3iiliCHIOBAaTHME
nepepaxyHoK NpoleHTiB Ha Bxman (wactuny Bxiagy) srigHo 3 ymoBamu JIemO3MTHOTO MPOAYKTY, 3a3HAUEHOTO Y
3agBi mpo po3MillleHHA BKIaxy (y TOMY 4YHCHi 3a 3a3HaueHO0 y 3asBi MPO pPO3MIILEHHS BKJIaay MPOLEHTHOO
CTaBKOIO).

12. KyniBas i mpoaa:k 6e3roTiBKoBoi iHO3eMHOT BATIOTH OHJIAIH

12.1. 3a momomoror 3aco6iB MobinsHOTO OaHKiHTY KilieHT MOXKe MIOAHS LiT0000BO (B pekuMi «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIEepallii 3:

- KymiBii 0e3roTiBKOBOI iHO3eMHOT BAJIIOTH OHJIAMH (TOOTO, onepaii 3 KymiBmi KitieHToM iHO3eMHOT BaIItOTH
3a HaIliOHAJIbHY BAJIOTY);

- Tponaxy Oe3roTiBKOBOI iHO3EMHOI BalIOTH OHJIaWH (TOOTO, omeparii 3 mpojaxy KiieHToM iHO3eMHOI
BaJIFOTH 3a HalllOHAJIbHY BaJIOTY).

12.2. 3 meroro iHiLiOBaHHA omepamii 3 KymMiBial 1 HNpoJaxy Oe3roTiBKOBOi iHO3€MHOI BaJIIOTH OHJIAMH
Krnienr nmoBuneH Haacwnat no banky 3acobamu MoOinbHOro OaHKIHTY BiANOBiAHI EJeKTpoHHI JOKyMEHTH
(mucraHMiitHI po3nopsypkeHHs KiieHTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMeHYBaHb 1HO3EMHOT BAITIOTH, SIKY
Knienr Oaxkae kynutu / mponaTH, Ta pekBi3UTiB KapTKoBHX paxyHKiB, 3a SKMMH CIiJ 3IiHCHIOBATH BiJNOBiIHI
orepaii.

CyMy HaIliOHANBHOI BAIIOTH, 32 SKYy KYIYBaTHMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBa 1HO3EMHA BAIOTA,
BU3HAYAIOTHCS 1 BKIIFOYAIOTHCS JIO 3a3HaYeHHUX EJIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHHUX po3nopsypkeHb KirieHTa)
aBTOMATHYHO (Taki CyMH pO3paxoBYIOThCS 3aco0amu MOOUTBHOrO OaHKIHTY BHXOJSYM 3 BCTAHOBJIEHHMX baHKOM
KYPCIB KYIIiBJIi 1 IPOJIaKy iHO3EMHOT BaJIFOTH, IO JIIFOTh HA Yac iHIIIIOBaHHS TaKUX OIeparliii).

3a3naveHi EnexTpoHHi JoKyMeHTH (IUCTaHIiIHI po3nopsypkerHs KimieHTa) 0opMITIOIOTECS 3 IOJJAaBAHHSIM JI0
Hux EnexrponHux mignuciB KmieHTta 1 micas HazgicmaHHs ix 3acobamu MoOinbHOro OaHKIHTY HE MOXKYTh OYyTH
BIJIKJIMKAHI.
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Otpumanns bankom 3acobamu MoOinsHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHUX MOKYMEHTIB (IMCTAHIIIHHIX
posnopsimkens Kiienra) miarsepmxye 3roay Kiienra 3 ycieto iHdopmai€ro, Mo MiCTATUMETBCS Y HUX (Y TOMY YHCi
3 pO3MipaMy CyM iHO3eMHOI1 1 HalliOHANBHOI BaIIOTH, 10 OyAyTh crucaHi 3 Horo KapTkoBuX paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACIIJOK BUKOHAHHSI baHKOM TaKHWX IOKyMEHTIB).

12.3. VY Bumagkax inimiroBanHs Kiientom omepariiii 3 KymiBii 0e3roTiBKOBOi 1HO3EMHOI BAITIOTH OHJIANH
Bank criucye xomty y HalioHanbHiH BamoTi 3 KapTkoBux paxyHkiB, Bimkputux KiieHTy y Takiil BatoTi, i 3apaxoBye
npua0aHi CyMH KOIITIB Y BIATIOBiAHIN iHO3eMHiH BamtoTi Ha KapTkoBi paxyHku, BinkpuTi KimieHTy y Takiii BaJroOTi.

12.4. VY Bunankax ininiroBaHHs KiieHToM omepariii 3 mpojaxy 0e3roTiBKOBOI 1HO3eMHOI BAJTIOTH OHJIAWH
Bank cnmcye xomTH y BiAmoBinHiM iHO3eMHiN BamroTi 3 KapTkoBuX paxyHKiB, BiakpuTux Kiienty y Takiil Bamori, i
3apaxoBYy€ KOILITH y HallloHaIBHIH BamoTi Ha KapTkoBi paxyHku, BiakpuTi KiieHTy y Takiif BamtoTi.

12.5. OOGcsr xomrTiB, MO MUIATalOTh CHUMCaHHIO 3 KapTkoBHMX paxyHKiB i 3apaxyBaHHIO Ha KapTkoBsi
PaxyHKH, a TaKOXX PEKBI3UTH BiAMoBimHMX KapTKoBuMX paxyHKiB BuU3HaualoThcs bankom Buxoasuw 3 EnekTpoHHHX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb KiieHTa mpo iHiLiOBaHHs omepamiid 3 KymiBii 1 mpoaaxy 0e3roTiBKOBOi
1HO3eMHOI BATIOTH OHJIAIH, oTpuMaHux bankom 3acobamu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi i mpofaKy 1HO3EMHHX BaJIOT 3a HAI[IOHANBHY BAIIOTY BCTAHOBIIOIOThCS baHKOM
CaMOCTIHO 3 ypaxyBaHHSM HW3KH MMOKAa3HHWKIB 1 YAHHHKIB, JI0 SIKUX MOXYTh HaJleKaTH, 30KpeMa, oQilliiiHui Kypc
TPUBHI 70 iHO3eMHHUX BaNIOT, BCTaHOBIeHWH HarioHansHuM GaHKOM YKpaiHH, KypciB KymHiBii / mpojaxy / oOMiHy
IHO3eMHOI BallIOTH Ha BAIIOTHOMY PHHKY YKpaiHM / MIDKHApOJHOMY BaJTIOTHOMY PHHKY, OOCSTIB BiJNOBIIHUX
omepaiil y cuctemi banky Tomo. [Hpopmaris nmpo BcraHoBNeHi baHkoM Kypcu KyTiBii 1 IpoJiaxKy iHO3eMHHUX BaiOT
€ IOCTYIHOI0 y cucTeMi MoO1JIbHOTO OaHKIHTY.

12.7. YV wmexax (yHKIIOHATBPHUX MOXIHBOCTeW MobOinpHOTO OaHKiHTy KitlieHT MoXe oTpuMyBaTH B
eJIeKTPOHHIN (popMi KBUTAHIIIT PO 3AiHCHEH] oreparii 3 KymiBIi i Mpojaxky 6€3roTiBKOBOi iIHO3EMHOI BAJIFOTH OHJIAIH
(3 BKJIFOUCHHSM 10 HUX 1HpOpMAIii Mpo Kypc KymHiBili / MpoJaKy iHO3eMHOI BAIIIOTH).

12.8. 3piiicHeHHs omepalliil 3 KyIiBJi i Mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BAITIOTH OHJIAWH BilOYBa€ThCS
BUKITIOYHO 32 HasBHOCTI y baHka ycix HEOoOXiMHUX IS IbOTO MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHImmX Bumagkax
bank mae mpaBo BiaMoBisaTH KiieHTy y HajgaHHI BiAMOBIAHUX TOCHYT (i3 3ajHMIICHHSM 3a3Ha4yeHUX EIEeKTpOHHUX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb Kitienta) 6e3 BUKOHAHHS).

12.9. baHK MOXe BCTAHOBITIOBATH JIIMITH OIEpamiid 3 KyMiBIi i TPoAaXKy Oe3roTiBKOBOI iIHO3EMHOI BaIlFOTH
OHJIaliH (y TOMY YHCHI 3a KiNBKICTIO omepauiil Ha JieHb, 332 CyMaMHu OIepaiiii Ha JeHb, 32 CyMOIO OfHi€l omeparii
TOINO). Y BUIAJKaX BCTAHOBJICHHS TAKHMX JIMITIB BIAMOBIIHI Onepailii MOKyTh 31HCHIOBATHCS BHUKIIIOUHO Yy MEXax
Takux JiMiTiB (y BUMaAKax iHinitoBaHHS KilieHTOM BiAMOBITHUX oreparliii moHa BcTaHOBIeHI bankom mimita bank
Mae TpaBo BimMmoBisATH KiieHTy y HamaHHI BiNOBimHWUX mociyr (i3 3aiMIIEHHSIM 3a3HAa4eHHX EJEeKTPOHHUX
JOKYMEHTIB (JIUCTaHIIIHHUX po3nopskeHb KitienTa) 6e3 BUKOHAHHS)).

13. Crpokosuii maiiHoBuii Haiim (openaa) Ceiidis

13.1. [Jlo mMomeHTy iHiumitoBaHHS MaiHOBOro Haimy (openan) Ceidi KnieHT 3000B’s3aHUI yBaskHO
o3HaloMuTHCA 3 TapameTpamu i ymoBamu [Ipoaykry «MaitHoBuii Haiim (operna) Celiday, po3mimuenumu Ha Caiiti. 3
MeTol0 MaifHoBoro Haimy (openan) koxHoro Celidy Kmient nmoBuHeH momatu 10 banky 2 (aBa) mpuUMIpHUKH
BigmoBiaHoi 3asBu npo HajgaHHsA bankiBcbkoi mociyru 3 mepenadi Ceiida y cTpokoBHid MaiHOBHII HaiiM (OpeHZy),
CKJIaJeHo]1 3a opMOlo, SIKy BU3HaUeHO baHkom.

13.2. 3a Bumorow banky KiieHT 3000B’s13aHuil 101aTKOBO /10 3asB NP0 HaJaHHA BaHKIBCBKHMX ITOCIYT 3
nepenayi Ceiia y CTpOKOBUI MalfHOBHI1 HaliM (OpeH]y) HaJaBaTH JTOKYMEHTH 1 BIIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akoHonaBctBa 1 IIpaBun banky neoOximui anst Inentudikaunii, Bepudikanii i Busuenns Kiienra, a takox mis
BXUTTS baHKOM I1HIIMX 3aXOMiB, CIPSIMOBAHHMX Ha 3amoOiraHHsS Ta MPOTHAIIO Jieraizamii (BiIMUBaHHIO) JOXOJIB,
OJIEpKaHUX 3JI0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3IMOBCIO/DKEHHS 30poi MacoBOTO
3HHUIICHHS.

13.3. Ceiid i Kommiekr kirodiB Biff Hboro nepeaarotscsi Kiienty micng odopmieHHst BianosinHoi 3asBu
npo HajgaHHs baHkiBchKoi mocnyrn), ciatu KimienTom baHKy miaty 3a cTpokoBHid MaiiHOBUI Haitm (opeHny) Celida,
Ha/laHHs BaHKy HaJle)kHUM YWHOM 3aBIpeHOI KOIii YKIJIQJIEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komraHiero) ta KimientoM, ykinagena 3a noropkeHor bankom (hopMoro, 3TiJHO 3 KO CTPaxoBHK Oepe
Ha ceOe 3000B'sI13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BHIIQJIKY BUILIATUTH CTPAXOBY CyMy a00 BIJIIIKOJYBaTH 3aBJIaHUA
30UTOK, 200 MOHECEeHI BUTpaTu y Mexax crpaxoBoi cymu Kimienty un Banky, a KitieHT 3000B's13y€eThCsl cIutadyBaTH
CTPaxoBi IUIATEKiy BH3HAYEHI TEPMIHM Ta BUKOHYBAaTH IHIII YMOBH JOrOBOpy, Aami — JIoroBip crpaxyBaHH:),
OCTaHHIN KaJeHIapHUH JeHb CTPOKY Jil SIKOro HAacTaHe He paHime Hix dyepe3 20 (IBaauaTh) KaleHAAPHUX JHIB MiCIIs
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

HACTaHHS OCTAaHHLOTO KaJCHIAPHOTO JAHS CTPOKy opeHan Cefia, Ta JOKa3iB CIUIATH CTPAXOBOTO IIATEKY BiITOBITHO
10 yMoB JloroBopy cTpaxyBaHHS.

13.4. TIlingtBepmxennsm nepenadi Kiienty Ceiida i KommiekT kiodiB Bii HbOTO € 3aCTCPEKEHHA Y
BIJIMIOBIIHIN 3a51Bi MIPO HalaHHS 0aHKIBCHKOI MTOCTYTH.

13.5. Ceiid nepenaerbes y MaiiHOBHH HaiiM (opeHny) KimieHTy 3 MeToro 30epiraHHsl Y HbOMY JIOKYMEHTIB,
TPOILIOBHX KOWITiB Ta HiHHOCTEH. Bukopuctanns Ceiida ans minei, ski He nepeadadeHi YMoBaMHu OTOBOpY Ta/a0bo
cyIepedaTs BUMOTraMm 3aKkoHoAaBcTBa Ta/abo IlpaBun banka, 3a00poHsE€THCS.

13.6. V¥ BimnosigHocTi 10 cT. 971 luBimbHOTO KO/IeKkcy YKpainu, baHk He Hece BiAMOBIIATBHOCTI 32 BMICT
Ceiida, a TiTbKY rapaHTye HaleXHUH cTal (cnpaBHicTs) Celida, BiICYTHICTE MOXKIMBOCTI JOCTYIY TPETiX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka maiiHa Kiienta, mo nomimatotrees B Celid, bankom He
MIPOBOIUTRLCS. baHK HEe Hece BiMITOBITATHHOCTI 32 BMICT BKJIaJICHHS.

13.7.  Hoctyn no Ceiida HagaeTscst bankom mpotarom omnepauiiinoro yacy banky y nmopsaky, BU3HaU€HOMY
IIpaBunamu basky.

13.8. Kiienr 30008’ s13anuit kopuctyBarucs Ceiiom 3 TOTpUMAHHSAM TAKHX BHUMOT:

13.8.1. Jlns orpumanns poctymy no Celida KiieHT moBHHEH mpen’sIBUTH BiAMOBiNAILHOMY TPAI[iBHUKY
banka nacnopT abo iHIIMIA JOKYMEHT, 110 TIOCBITYy€E 0CO0Y, ePEnyCcTKy, BuaHy baHnkowM.

13.8.2. Knient noBuHeH BukopucToByBaTH Ceiip numie mjist mijgeld, BU3HaAUYCHHX YMOBaMHu J0ToBOpy (0e3
HagaHHA baHky iHpOpMariro moso Bmicty Ceiida).

13.8.3. Kuienrty 3a00poHs€ThCsL:

- BHTOTORBJIIOBATH KOIIii, TyOsikaTH Toio kirouiB Big Ceiida;

- mnepemaBatu kmoui Bix Ceiida Oymb-sikuMm TpeTiM ocobam, OkpiM 0Ci0, SIKi 3IIHCHIOBATUMYTh
MOBEpHEHHs KMouiB baHky a0o0 0ci0, Hane)KHUM YHMHOM YMOBHOBaXKeHHX mpexacTaBisiti Kiienra mepex Bankom 3
MUTaHb, OB’ SI3aHUX 3 BUKOHAHHAM [[oroBopy.

13.9. Crpok maitHOBOTO HaliMy (openan) Cetida (mami — ctpok openau Ceiida) 3a3HaUa€eThCA Y BIAMOBITHII
3asBi mpo HamanHs bankiBcekoi mocmyrm 3 mepenadi Celida y CTpokoBuii MailHOBMI HaiimM (opeHOy) Ta
po3nounHaeThCcs y MoMeHT Tiepenadi Kimienry Ceiida i Kommiekty kimodiB Bif HpOro (IIpO IO CBIAYXTH BiATIOBiTHA
BiIMITKa y BiAMOBigHIH 3asBi mpo HamaHHS baHKiBCBKOi mocmyru 3 nepenadi Ceiida y cTpokoBUii MalfHOBHN HaiiM
(openny)).

13.10. Kmientr moxe mnpomoBxutn cTpok openaun Ceiida Ta/abo 3aminutu Ceiid, mo 3a3HaueHi y
BinnoBiaHil 3asBi npo HagaHHs baHkiBchKoi mocimyru 3 nepeaadi Ceiida y cTpokoBuit MaliHOBUH HaiiM (opeHny) abo
nepeykiactd 3asBy Npo HajaHHs baHkiBchkoi mocnmyru 3 nepenaui Ceiida y crpoxoBuil MaifHOBHI HaliM (OpeH/TY)
miclisl 3aKiHYeHHs Jlito4oro cTpoky opeHau Celida 6e3 3minu Celidy nuisixoMm odopMIIeHHS Ta MOJAHHA 10 baHKy
BIAMOBIAHOI 3asBH, CKJIaAeHOi 3a ¢GopMolo, Ky Bu3HadeHO bankom. 3asBa mpo HamaHHS baHKIBCbKOI mMOCIyru 3
nepepadi Ceiipa y cTpokoBuil MaiiHOBHH HaiiM (OpeHIy) MOKe OyTH NEpeyKJIaJeHa y BUIVISII €JIEKTPOHHOTO
JIOKYMEHTa y TOPSAKY CKJIagaHHs 3asBH MPO NMpPUEAHAHHS, BU3HAYeHOMY y M. 1.6 YMoB noroBopy. CTpok opeHu
Ceiia npomopxyerbes/Ceiidp 3aMiHIOEThCS Ha iHIIMI/ BCTaHOBIIOIOTBCS HOBI ymMoBH opeHau Ceiida 3a yMOBH
BUMHEHHS HACTYIHUX JiH:

- crmata Kimientom Banky mnatu 3a crpokoBuii maiiHOBWE Haiim (opennay) Cefida BiINOBITHO IO JIFOUMX
Tapudis banky 3 ypaxyBaHHsM HOBOTO cTpoKy opeHau Ceiia/ posmipy HoBoro Ceiida (y pasi SKIIO TaKHid po3MIp €
OinpIInM Bix po3mipy nomnepeansoro Ceida);

- HajaHHS J0 BaHKy Hale)XHUM YMHOM 3aBipeHoi Komii ykiageHoro JloroBopy crpaxyBaHHS (I0AaTKOBOi
yromu 1o JloroBopy cCTpaxyBaHHsS WIOAO TPOJOBXKEHHS CTPOKYy Horo mii) 3 ypaxyBaHHSIM 3MiHH/HOBUX YMOB
kopuctyBanHs1 CelihoM, OCTaHHIH KaJleHIAPHUH JAe€Hb CTPOKY il SIKOTO HACTaHEe He paHile Hik depe3 20 (aBaausTh)
KaJCHAApHUX [HIB Ticls HACTaHHS OCTaHHBOIO KaJleHJapHOro aHs cTpoky openau Celida, Ta m0OKa3iB criiaTu
CTPaxOBOTO IJIATEXXY BIAMOBIAHO 10 yMOB [loroBopy cTpaxyBaHHS (I0JaTKOBOI yroau a0 JloroBopy cTpaxyBaHH:);

- crmatr KomienTom mtpadHux cankiii (y pasi ii HapaxyBaHHs) BifmoBiaHo 710 11.17.1.5 nporo JJorosopy.

Crpok openmu Celidy Moxxke Oyt TpogoBxkeHHid 0e3 3MiHM iHIMX ymMoB opeHnu Ceiidy (okpiMm miaTu 3a
openny CeiidiB)umsixom 3BepHeHHs 10 baHky, y ToMy uucii B TeneoHHOMY peskuMi 10 KoHTakT-T1IeHTpy (32 yMOBH
HasBHOCTI KOIITIB Ha BiIKpUTHX B baHky paxynkax KiieHTa B po3mipi, OCTATHROMY JUIS OIUIATH TPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOT'O IIATEXY).

[IponomxeHHst cTpoky KopuctyBaHHi Celi)oM MOXJIHMBE 32 yMOBM BUMHEHHS KIUl€HTOM 10 MOMEHTY
3aKiHUEeHHS JIifo4oro cTpoKy opeHnu Ceiida HaCTYmHUX JTil:

- 3BepHeHHs A0 banky, y Tomy umcii 10 KoHTakT-eHTpy, Yy MOpsAAKY, BU3HAUEHOMY YMOBaMmH JOTOBODY, Ta
YCIILIHOTO MONEPEIHBOT0 BCTaHOBIIEHHs 0cobu KimieHTa, 13 3as1BOO 111010 TPOIOBKEHHS CTPOKY openau Ceiida;
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- mojmaHHsA 10 baHKy BIiAMOBIAHOI 3asBH, CKIazeHOI 3a (OpPMOIO, SKy BH3HAYeHO bBaHKOM, Yy BHIAIKy
npoJoBKeHHUsT cTpoky openaun Ceiidpy Ha  CTpOK, LI0 HE BIiANMOBiZAE Mi04oMy (SIKIIO TaKWid CTPOK MIe He
NPOJIOBXKYBaBcs), a00 HE BIAMOBiga€ CTPOKY, HA KUK Oyno 3MiHCHEHO OCTaHHE MPOJMOBKEHHA (SKIIO TaKUi CTPOK
BIXKE TPOJIOBKYBABCH);

- ciutatn Kiienrom banky matm 3a cTpokoBuil MaiiHOBHE HaiiM (opeHmy) Cefida BIOHOBITHO MO IiFOYHMX
Tapudis banky 3 ypaxyBanHsSIM HOBoro ctpoky openau Ceiida. ¥V pasi 3Bepuenns Kimienta no Kontakr-uentpy i3
3as1BOI0 MIOAO MPOJOBXKEHHS cTpoky openam Cefida Kimient mum nopydae banky, a bank mae mpaBo 3mificHIOBaTH
(HEeoOMekeHy KiJBKICTH pa3iB) JOTOBipHE CIUCAHHA KOMTIB 3 Biakputux Kiienty B banky paxyHKiB y HEOOXiTHOMY
po3Mipi miartu 3a cTpokoBuii MaliHOBUH HaitM (opeHny) Ceiida BiamoBiano 1o pitounx Tapudis baHky 3 ypaxyBaHHIM
HOBOTO cTpoKy openau Celida,

- IPONOBXKEHHS CTPOKY nHirodoro JloroBopy cTpaxyBaHHs, YKIaieHHsS HOBOro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHU cTpoKy opeHau Celiha, OCTaHHINM KaJCHAAPHUIN JACHb CTPOKY Jii SKOT0 HACTaHE HE paHille Hik
yepe3 20 (1BaALATh) KaleHAAPHUX JHIB ITiCJIs HACTAHHS OCTAHHBOTO KaleHAApHOTO JHsI CTpoKy opeHau Celida,

- CIJIAaTH CTPaxOBOTO IUIATEXKY BIAMOBIAHO 10 yMoB JloroBopy cTpaxyBaHHA. Y pa3i 3BepHeHHs KiieHTa m0
banky, y Tomy uncii 70 KoHTakT-11eHTpY, 13 3asBOIO IIO/I0 MMPOOBKEHHS cTpoKy operan Cetia Kiient mum nopydae
banky, a bank mae nipaBo (pote He 3000B’s13aHMI) 3/iHCHIOBATH (HEOOMEKEHY KiBbKICTh Pa3iB) JOTOBIpHE CIIHCAHHS
KOINTiB 3 Oyapb-sikux Bigkputux KiieHty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOT0 IUIaTEXy, BU3HAUCHOT0 [loroBopoM cTpaxyBaHHS.

3a ymoBH BunmHeHHs1 KilieHTOM 3a3HaueHUX Jiii BBaxkaeThes, mo KilieHT HajaB CBOO 3rofly Ha MPOAOBXKEHHS
cTpoky openau Celida Ha BKa3aHHUX Y LIbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

[Ipo nponosxenns cTpoky openau Celida bank mosimomisie KiieHTa y mopsaxky, BUZHAYEHOMY YMOBaMU
ZOrOBOPY.

KinbkicTh Takux MpogoBkeHb cTpoKy opeHan Celida € HeoOMexeHOor0. [Ticist KOXKHOTO MPOJOBKEHHS CTPOKY
openau Ceiida nonepeaHs TPUBAIICTh IIHOTO CTPOKY, TEPMIHH MOYATKY Ta 3aKiHUESHHS MOMEPETHHFOTO0 CTPOKY OpEHIH
Cetitha 1o yBaru He OepyThCS.

VY pasi cknaganHs Ta nonanHs Kiientom 3asBu mpo HamaHHs bankiBcbkoi mocnmyru 3 mepenadi Ceiida y
CTPOKOBUH MallHOBHI1 HaiiM (OpeHIy) Y BHIJISAII €IeKTPOHHOTO JOKyMeHTy KiieHT muM nopydae banky, a bank mae
mpaBo (Ipote He 3000B’s3aHMIA) 30iHICHIOBATH HEOOMEXKEHY KUTBKICTh pa3iB JOTOBipHE CIIHCAHHS KOIITIB 3 OY/Ib-sIKUX
Binkputux Kiienty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kommaHii 3a JloroBopoM cTpaxyBaHHS y poO3Mipi
CTPaxoBOTO IUIATEXKY, BU3HAUCHOTO J[OTOBOPOM CTpaxyBaHHs, a TAKOXX Ma€ MpaBO 3IHCHIOBATH Ha KOPHCTh baHKy
HEOOMEKEHY KUIBKICTh pa3iB JOTOBIpHE CIHMCAaHHS KOIITIB 3 BinkpuTux KiieHTy B baHKy paxyHKiB B paxyHOK CIUTIaTH
Bbanky miartu 3a crpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BignoBigHO 10 Airounx Tapudis
banky Ta B paxyHOK CIUIaTH Ha KOpucTh banky mrpadroi caHkmii BianoBigHo 1o m.17.1.5 nporo Jloroopy.

13.11. KiieHT MOXe HOCTPOKOBO MPUIMUHUTH KopHrcTyBaHHS CelioM muisixoM opOpMIICHHS Ta HOAAHHS 110
banky BigmoBigHOT 3asBH, CKIIajJieHOi 32 (OpMOIO, sSIKy BH3HaueHO baHkom, y mopsiaky, BuzHaueHoMmy llpaBunamu
banky. Y Takomy BHINaAKy ocTaHHIM JHeM cTpoky openam Ceiida BBaxkaeTbcs JaTa NMpUHHATTS bankoMm BKkazaHoi
3asBU.

Y 3B’S3Ky 3 JIOCTPOKOBHM NPUITMHEHHSM Jii BiqnoBigHoi 3asBM Npo HagaHHsA BaHKIBCHKOI MOCIYrH 3
nepenayi Celiha y cTpokoBUil MaliHOBHII Haiim (opeHIy) TuiaTa 3a MaitHOoBui HaiiM (opeHay) Celida bankom He
nepepaxoByeTbes Ta KiieHTy He moBepTaeThes.

13.12. Kiient 30008B’s3aHuii moBinoMuty bank y Bumaaxky momkopkeHHs Kiientom Komruiekty kimodi
(a0o omnoro kimo4ya 3 KoOMILIEKTy KIIIOYiB), SIKE€ HE Ja€ 3MOTM BHKOPHCTOBYBaTH KOMILICKT KIIIOUIB/KIIIOY 3a
npu3HavYeHHsIM Jutd BinkputTs Celidy, abo y BUNaKy iX BTpaTH, IUIIXOM MOJaHHS 10 baHKy BiAMOBiIHOI MMCHMOBOT
3asBU.

VY pasi, sIKIIo ;0 3a3Ha4eHOi y BiAmoBiAHIA 3asBi po HajganHs baHkiBchbkol mociyru 3 nepenadi Ceiida y
CTPOKOBUH MaifHOBHMI HaliM (OpeHay) JaTH 3akiH4ueHHs cTpoky opeHmu Celida ioro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaUeHOMY Y MOBaMH JI0ToBOpY, abo et Jorosip Oyne po3ipBaHo, CTPOK OpeHIH
Celida BBa)Ka€TbCS TAKUM, 1110 3aKiHUMBCS Y IeHb HacTaHHA BignoBigHoi nmoxii. [IponossxeHns crpoky opennu Ceiida
HE JIOITyCKAETHCA.

Kirient 30008’ s3anuit nepeaatu (mosepHytr) banky Celid i KommiekT kio4iB Bil HbOTO y CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani BiJ baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3Hile
OCTaHHBOTO KAJICHIAPHOTO JHS CTpoKy opeHmm Ceiida. Y BHMAmKy, SKIOI0 OCTaHHIN KaJeHIApHUN NEHb CTPOKY
opernu Ceiida He € OankiBchkuM jHeM, KiienT 3000B’s3anuii nepenatu (nosepHytn) banky Ceiid i Komriekr
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KJIFOYiB BiJl HROTO HE IM3HIIMIE IMepmioro O0aHKIBCHKOTO IHS, IO CIIIYE 32 OCTaHHIM KaJICHAAPHUM JTHEM CTPOKY
openau Ceiida.

V pasi, SKIIo 10 OCTaHHBOTO 0AaHKIBCHKOTO JHsI cTpoKy openau Ceiida (Bkmouno), KieHT He nmepenacts (He
noepHe) banky Ceti i Kommekt ximouiB Big Ceiida, ctpok opennu Ceficda He poaOBKY€EThCA (1aHEe TOIO0XKESHHS
BBKAEThCA 3arepedeHHsIM banka momo mpomoBxkeHHsT cTpoky opeHmu Ceiida). [Ipn mpomy, HacTaoTh BU3HAYEHI
YMoBamu JOTOBOPY NIPABOBI HACIIIKH, TTOB’sI3aHi 13 3aKiHYCHHSIM CTPOKY opeHu Ceiida.

Kommext xmrouiB Bin Ceiida moxke Oyt mepemanuii (moBepHyTrii) banky depe3 Tperio ocoby ta Kiient
Hagae baHky 3rogy mozo npuidHATTS KoMimekTy kimtodiB Bif Oyab-gkoi TpeThoi ocobu. Y Takomy Bumaaxky KiieHT
Hazae baHky mpaBo Ha PO3KPUTTS HUM BKa3aHii TpeTid ocoOi iHpopmallii, sika MiCTUTh OAHKIBCHKY TAEMHUIIIO, II0JI0
HanaHs bankom Kiienty mociyru 3 mepenaui Celida (32 sikuM moBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIMA
MalHOBHY HaiiM (OpeH.y).

[lepenaua (moBepHenns1) Kiientom banky Cetica i KoMruiekty kiarodiB Bif HbOTO y cTaHi, B sikomy Ceiid Ta
KJIIo4i BiJl HOTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3MYHOTO 3HOCY), MiATBEPIKYETHCS
BiJIIIOBITHUM aKTOM IIpHHAOMY-TIepeaadi 3a ¢opMoOr0, 3aTBEpKEHOI0 baHKOM.

Binkputts (poskpurrsi) Ceiida 3a BimcytHocti KitieHTa MOXKe 3miHCHIOBATHCS Y BHIAAKAX, BU3HAYEHHX
3aKOHOIABCTBOM, a TAKOXK Y Pa3i HaCTaHHS Oy/Ib-SKOTO 3 TAKUX BUIIAIKIB!

-y BUNAJKY, SKIIO NPOTATOM 15 (II’ATHAALATH) KaICHIAPHUX JIHIB, IO CJIIIYIOTh 32 OCTaHHIM OaHKIBCHKUM
mHeMm ctpoky openam Ceiida, Kimient He nmepenas (e mosepHyB) banky Ceiid i Komnmekt kimrodiB Big HbOTO, 260
skio KoMIiekT kitouiB OyB noBepHyTHil baHKy TpeThoio 0co0010;

-y BUNIaJIKy BUHUKHEHHSI 00CTaBUH, AKi Ha JyMKY BaHKy, MOXYTb IPU3BECTH JI0 MOIIKOJ)KEHHS, 3HUIICHHSI,
BTpATH TOIIO MaifHa, po3mimieHoro y Ceiidi;

-y Bumanaky cmepti KimieHnTa (Hane:XHUM ImiITBEPKSHHSIM HACTAHHS i€l MTOAi1 BBRXKAIOTHCSA, 30KpeMa, Oyib-
SKi 3 TakMX OTPUMAaHUX bBaHKOM JIOKYMEHTIB: TOBIJOMJICHHS OpraHiB JepXKaBHOI BJIaAW Ta/ab0 MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiMMOBIAHOIO iHOpMAIli€r0, KOIii JOKYMEHTIB, fKi CBiAYaTh MPO CMEPThH
Kirienra).

13.13. Binkpurts (po3kpurtsi) Ceiipa 3a BiacytHocTi KiieHTa y BUmMaakax, BU3HAYEHHX 3aKOHOJABCTBOM,
3IIHCHIOETBCA y TIOPSIIIKY, BU3HaUeHOMY 3akoHoAaBcTBoM Ta [IpaBunamu banky.

13.14. Binkpurts (po3kpurts) Ceiida 3a Bincyrnocti KitienTa y Bumaakax, BU3HaYeHUX Y MOBaMH JI0TOBOPY,
€ npaBoM banky (bank He 3000B’s13aHuii 37iiicHIOBaTH BiKpUTTs (po3kpuTTs) Celida mpu HACTaHHI TAKUX BUTAJIKIB
Ta BIAMOBIMHO HE HECE BiANOBIJAIBHOCTI y pasi, SKIIO0 HE CKOPHCTAETHCS IIUM TMPaBOM) Ta 3IIHCHIOETHCS HUM Yy
TaKOMY IOPSIZIKY:

- bank Ha cBiil BnacHuil po3cyn mpuiiMae pimeHHs moao BiakpurTs (poskpurts) Ceiida 3a BiICYTHOCTI
Kitienra (BifmoBigHe pinieHHs] 0OPMITFOETHCS PO3MOPSIYNM JOKYMEHTOM baHKy);

- cTtBopeHa bankom kowmicis BinkpuBae (poskpuBae) Ceiid 3a BincyrHocTi Kitienta, Buiy4ae HassBHE Y HbOMY
MaiHo 1 cknagae Horo ommc y nmuchbMoBii (opmi (s Biakputts (po3kpurts) Ceitdy bank Moke 3amyuaT TpeTix
0ci0);

- Buyuere i3 Celicha MalfHO TiepeiaeTbesl Ha 30epiranHs y MopsAKy, sSsKuil BusHaveHo [IpaBunamu banky, 1o
rpoIIOBOTo cxoBuina banky.

13.15. Kuient (#ioro crmajkoemill) Mae MpaBo 3BEPHYTHCS 10 baHKa i3 BUMOTOIO MPO MOBEpHEHHS MaiHa,
BuiryueHoro bankom i3 Ceiidy y Bunagkax, BU3HAUYEHHX YMOBAMHU JOTOBODPY, IMOYMHAIOYHW BiJl JHS BiAMOBIJIHOTO
BinkputTs (po3kputtsa) Ceiidy 3a BiacyrHocti Kiienta (mepeGir cTpoKy MO30BHOi JABHOCTI IIONO TAaKOi BUMOTHU
MMOYMHAETHCS BiJ| THS BIAMOBiTHOTO BiKpUTTA (po3kputts) Cetidy 3a BimcyTHOCTI KitieHTa).

13.16. ¥V Bumaaky, skmo Kiient (Horo mnpencTaBHUKH, CHAJKOEMII TOHIO) MpOTAroM § (BOCHMH)
KaJICHJapHHUX POKIB IMicisl 3aKiHUEHHS CTPOKY Jii opernu Ceiida He npen’ sIBISIOTH BUMOTH I1II0JI0 TOBEPHEHHSI MaiiHa,
BuityueHoro 3 Celidy, 110 3HaXOAATHCS Ha BiANOBiNAIbHOMY 30epiranHi y cxoBuiui banky, bank mae mpaBo HaOyTu
BKa3aHe MaliHO y BJIACHICTH 32 HA0YBaJIbHOO JABHICTIO BIAMOBIAHO /10 CT. 344 [{uBiibHOIO KOAEKCY YKpaiHu.

13.17. Tlepenik peuoBHH, MaTepialiB, MPeIMETIB, siKi 3a00poHeHo 30epiratu B Ceiidi:

13.17.1. 36pos, Ooenpunacy, Moxexo- Ta BUOyXOHEOE3NEeUHI PEUOBHHH, TOPOX, OyIb-sIKE MajMBO, a TAKOX

CreIfiasibHI MaTepiaiy i creniaabHe 00Ia HaHHS IS IXHROTO BUPOOHUIITBA.

13.17.2.boiioBi OTpyiiHI pEYOBHHHU.

13.17.3.Ypan, iHwi MaTepiany, mo HOAUISIOTHCS 1 BAPOOH 13 HUX.

13.17.4.PentreniBcbke yCTaTKyBaHHs, IPUIaId H yCTAaTKyBaHHS 3 BUKOPUCTAHHIM PaliOaKTHBHUX PEUOBHH 1

130TOMIB, & TAKOXK CaMi PaJi0aKTUBHI PEUOBHHHU.

13.17.5.EkcriepuMeHTaIbHI  3pa3KH HAyKOBO-JOCHIIHUX pOOIT, a TaKoX (YHJIaMEHTaNbHI IOIYKOBI

JTOCITiPKEHHS 111 CTBOPEHHS 030pPO€Hb 1 BIICBKOBOI TEXHIKH.
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13.17.6.01pyTH 1 HAPKOTHYUHI PEUOBHUHHU.

13.17.7.CnupT eTUIIOBHH 1 1HIII JETKO3aMMHUCTI PiTUHH.

13.17.8.Bigxonu BUOYXOBUX PEUOBHH.

13.17.9.1lponykTy XapuyBaHHs, MaTEPiay Ta PEUOBHHHU, SIKi IIBUIKO NICYIOTHCS

13.17.10. Inmni peyoBHMHH, SAKI 3AaTHI COPUYMHHUTH IIKIAIABUAN BIUIMB HA OPIraHi3M JIIOJWHU Ta HABKOJIMIIHE
CepeoBHILIE.

13.17.11. MaiiHo, MPOTHNPABHO BWIIyYeHE Yy BIIACHHWKA, a0O TMPaBO BIACHOCTI HA SIKE OCKAPKYEThCS B
CYJIOBOMY TOPSKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a wamanus bankiBchkux mociyr KitieHT 3000B’s13aHuil crutauyBati baHKy KOMICiHHY BHHAropoy.
Kowmiciiina BuHaropoja 3a HagaHHs baHKIBCHKHX MOCIYT MJISATAE CIUIATI y po3Mipax i B TEPMiHH, BU3HAYEH] 3T1THO 3
YMmoBamu goroBopy (y Tomy umcii 3rigao 3 Tapudunmu nakeramn) i [IpaBunamu banky.

142, VYV pa3i Bigkpurts y pamkax JloroBopy nekinbkox IloTounmx Tta/abo KapTkoBuUX paxyHKiB,
00CIIyTOBYBaHHSI KOKHOTO 3 HHX 3IIHCHIOETHCS 13 3aCTOCYyBaHHSAM Tapu(HHUX MakeTiB, OOpaHMX MIOAO TaKUX
paxyHKiB.

14.3. 'V Bumaakax HeciuiatTd baHKy KOMiCiifHOT BUHAropoaud y po3Mipax i y TepMiHH, BH3HAY€Hi 3TiTHO 3
YmoBamu foroBopy (y Tomy uncii 3rigHo 3 TapudHumu nakeramu) i [IpaBunamu banky, baHk Mae npaBo MPUITMHATH
HaJaHHS BaHKIBCHKHX MOCITYT.

14.4. 'V Bumaakax BUHHKHeHHA TexHiuHOI 3a0oproBaHocTi KiieHT 3000B’s3aHMiA Mopa3y MoramiaTd TaKy
3a00proBaHICTh y MMOBHOMY 00CsI31 Y JieHb 11 BUHUKHEHHs. J[s mineit moramenns TexHiuHol 3a0oproBanocti KiieHT
3000B’A3aHUH y 3a3HAUYCHUI TepMiH 3a0€3MEUNTH HASBHICTh Ha BiAMOBiAHMX KapTKOBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii morameHHs, abo 3ailicHUTH 1i moramieHHs y Oynb-sSKAW IHIIHHA CrociO, TO3BOJICHUH
3aKOHOAaBCTBOM.

14.5. Tloramenns 3adoprosanocti Kiienra 3a Kpenurom i cruiata MpoOIEHTIB 3a KopucTyBaHHS Kpeaurom
BiIOYBAlOTbCA y JIeHb HAIXODKEHHS OyIb-AKMX KOMTiB Ha KapTKoBHI paxyHOK 3a paXxyHOK TaKHX KOINTIB. Y
BUMAJKY, SIKIIO KOIITIB, 0 HaAiiayTh Ha KapTKoBUi paxyHOK Oyie HeIOCTaTHRO JJIS ITOTAIIeHHS YCi€l BiMOBiIHOT
3a0oproBanocTi, KimieHT 3000B’43aHui Ipy HACTaHHI TepMiHy 11 moramieHHs 3a0e3NeYnuTH HasBHICTh Ha KapTkoBOMYy
paxyHKy KOIITIB y CyMi, JOCTaTHIH JIJIs IOTaIIeHHs TaKkoi 3a00proBaHocTi, abo 3AiiiCHATH ii oTaeHas y Oyab-sIKui
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. VY Bunmajky, sSKIO0 TEpMiH MOTAIICHHS TPOIIOBHX 3000B’s3aHb KilieHTa, BH3HAYEHWH 3TiTHO 3
YMoBaMu JIOTOBOPY, NPHUIIAJAA€ HAa BUXITHUM a00 CBATKOBUI JieHb, KiTlieHT 30008’ 13aHU# 3/1IMCHATH MOTAIICHHS TAKHX
3000B’s13aHp y niepmuii baHKiBChKWH IeHb, HACTYITHAHN 32 BiJTIOBITHUM TEPMIiHOM.

14.7. Y Bunankax 3xailicHeHHs1 baHkoM BUTpaT, OB’ si3aHMX 3 HagaHHsM KirienTy baHKiBCbKHX MOCTyYT, Taki
BUTpaTH, 30iblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHIo banky Kiientom npotsrom 10 (mecsitu)
KaJIHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJliciIaHHa baHkoM BiamoBigHOTro ToBiomieHHs KiieHTy.

14.8. na minedt moramreHHs TpoIIoBuX 3000B’s3aHbh Kiienta mepen bankom 3a JloroBopom mmisxom
JIOTOBIpHOTO criucanHsi komTiB 3 [loTounnx 1 KapTkoBux paxyHkiB, iHImmx paxyHkiB KiieHra, Biakputux y banky,
KiienT 3000B’s13aHmii 3a0€3MeYNTH HASBHICTh Ha TaKMX PaxyHKaX KOIITIB y CyMax, OCTaTHIX JUIS BiJAIOBIIHOTO
noramieHHs (3 MeToro peanizanii bankom cBOro mpaBa Ha 3/IMCHEHHS JOTOBIPHOTO CIHMCAHHS KOIITIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s3aHb). [loramieHHs rpomoBuX 3000B’si3aHb KiieHTa Moke 31iHCHIOBATUCS Y Oy/Ib-SIKHiA
IHIIHHA cTI0Ci0, TO3BOJIEHMI 3aKOHOIaBCTBOM.

149. BuxkoHanHs 3000B’s3aHb KitieHTa Mmo/10 morameHHs CBO€i 3a0oproBaHocTi mepen bankom 3a
HorosopoM Moxke Oyt mokiageHo Kiientom Ha TpeTio ocoOy (y pasi moramieHHs Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKaeThCs, MO KilieHT mokiiaB 000B’ 30K 11010 11 MOraimieH s Ha BIAMOBIIHY TpeTio oco0y). [IpoTte, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIAMOBITHOI TPEThO 0c000r0, KilieHT He 3BiNBHIETHCA Bill HEOOXITHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10. V¥ pa3i BincyrHocti Bimkputux Kiienty Kpemutaux niniii 1o KapTkoBuxX paxyHKiB, HOTamieHHS
rpoioBux 30008’ s3aHb Kitienrta nepea bankoM 3a JloroBopom 31iHCHIOETHCS Y TaKiil 4eproBOCTi:

- y mepiry uepry — noramenss TexHigyHo1 3a00proBaHoCTi;

- y Jpyry uYepry — IIOTallleHHs MPOCTpOoYeHOi 3a00proBaHOCTI 3a HApaXxOBaHOK KOMICIHHOMO
BHUHArOpO/IOI0;

- y TPETIO Yepry — MOoraleHHs! CTPOKOBOI 3200proBaHOCTI 32 HAPaXOBAHOIO KOMICIHHOIO BUHAropooio;

- y 4eTBEPTY Yepry — MOTalIeHHs 3a00proBaHOCTI 3a IHIIMMU TIaTEeXaMU;
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- y II’ATy 4epry — MoraiieHHs mTpapHUX CaHKIi# (1uTpadis i meHi).

14.11. 3a nasBHOcCTI Binkputux Kimienty Kpeautnux niniit 1o KapTkoBux paxyHKiB, morameHHS TPOLIOBUX
3000B’s13aHb KitienTa nepex bankom 3a JloroBopom 3IiiiCHIOETBCA Y TaKiil 4eproBoCTi:

- y TepIry 4epry — moramieHas TexHigHoi 3a00proBaHOCTi;

- y OpyTy 4epry — oraiieHHs IpOCTPOYEHUX IPOLEHTIB 3a KOopucTyBaHHA Kpeaurom;

- y TPETIO Yepry — MoraileHHs MpocTpoUueHoi 3aboproBanocti 3a Kpeaurom;

- y 4eTBEPTY 4Yepry — MOTAIIECHHs CTPOKOBUX IIPOLIEHTIB 3a KopucTyBaHHa Kpenutom;

- y IT’SITY 4epry — MOTaIIeHHs CTPOKOBOI 3a0oproBaHocTi 3a Kpenntom;

- y IIOCTY Yepry — MOTalleHHs] CTPOKOBHUX MPOLIEHTIB 32 KOPUCTYyBaHHSI KpeauToM, HapaxoBaHUX Yy AaTy
HaJIXOIKEHHS KOmTiB Ha KapTKoBUii paxyHOK;

- y ChOMYy 4Yepry — TIOTamleHHS IPOCTPOUYEHOI 3a0OpPTOBAaHOCTI 3a HAPaXxOBaHOK KOMIiCIHHOIO
BUHAropo/I0I0;

- y BOCBMY 4epry — IOTalleHHs CTPOKOBOi 3a0OproBaHOCTI 3a HapaxOBaHOK KOMiCIHHOIO
BUHAropoolo;

- y ZIeB’SITy 4epry — IOTallleHHs TIeHi 32 HeCBOE€YacHe MoraiieHHs 3a00prosanocTi 3a Kpenurowm;

- B JIECATY Yepry — NOTAIICHHS 1HIINX MTpadHUX caHKi# (Tpadis i meHi);

- B OJJMHAJLIATY YepTy — IoralieHHs 3a00proBaHOCTI 3a IHIIMMHU IIaTEKAMH.

14.12. V pa3si, sxkmo Kiient abo Tpers ocoba Hampapise KOIITH Ha TOTAIIEHHS TPOIIOBHX 3000B’s3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTI iHIINM, Hi’K BU3HaUeHa YMOBaMHU JIOTOBopY, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMAaHi KOLITH Ha MOTAIIEHHS iCHYI0UO0i 3a00proBaHOCTI 3 BUIIMM IPIOPHTETOM, SIK 1€
nependadyeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPUMAaHUX KOINTIB JUIsl TIOTAlIeHHS yCiel
3a00proBaHOCTI y MeXaxX OJIHI€l yepru, baHk caMOCTIifHO BH3HAYA€ YEPTOBICTH MMOTAIICHHS TaKOi 3200prOBaHOCTI.

14.13. 'V Bunankax peanizanii bankoMm cBoro mpaBa Ha JOTOBipHE CIMCAaHHS KOWITiB 3 paxyHKiB KiieHTa
bank caMoOCTiifHO BW3Ha4Ya€ YeproBiCTh TOTAIIEHHS BIiAMOBIMHOI 3a0oproBaHocTi (0e3 HEOOXITHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYEHOI YMOBAaMH JOTOBOPY).

14.14. Sxwmo IlpaBunamm OaHky Ta/abo TapudHMMU mNakeTaMd BCTAHOBIICHI MPOLIEHTHI CTaBKU JUIS
HapaxyBaHHsS MPOIICHTIB Ha 3anuIuku KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, bank 3milicHIOe HapaxXyBaHHS
TaKHUX MPOIEHTIB Y BaJIOTI TAKUX PaXxyHKiB IIOMICSIS B OCTaHHIN baHKiBCHKUIT I€Hb MICALS, BUXOIMYH 3 (PaKTUIHUAX
3aJIMIIKIB KOIITIB HAa TaKWX pPaxyHKaX Ha TOYaTOK KOKHOTO KaJIEHIAPHOTO IHS IMOTOYHOTO MicAls, PO3MIpiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapudHUMH MakeTaMH, (GaKTHYHO! KUILKOCTI KaJIEHAAPHUX JIHIB Y
MOTOYHOMY MicAlli Ta (PaKTHYHOI KUTBKOCTI KaJeHIApHHX MHIB y IOTOYHOMY pori (3a mepiog 3 MepIiioro
KaJCHAApHOI'O AHS, HACTYIHOIO 3a JTHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkH; skmo KiieHt monmaB mo banky
MUCBMOBY 3asiBY TPO 3aKPHUTTS BIAMOBIIHOIO paXxyHKa MPOICHTH Ha 3AJIMIIKH KOIITIB Ha HHOMY HAapaxOBYIOTHCS TIO
JIEHb OTO 3aKPUTTA (BKIIIOYHO)).

14.15. HapaxyBanHs mporeHTiB Ha HakonmdyBanbHy cymy «Moi 3aomiapKeHHs 3MiHCHIOEThCS baHKOM y
BaJIIOTI BiAMOBIqHOrO KapTKOBOI0o paxyHka MIOMICSAI B OCTaHHIM BaHKIBChKUN J€HD MICSAISA, BUXOASIYH 3 PAKTHUHOTO
po3mipy HakonuuyBanbHOi cyMmu «Moi 3201113 pDKeHH» Ha MOYaTOK KOXKHOTO KaJICHAAPHOTO JIHS MOTOYHOTO MIiCSIIIs,
PO3Mipy IPOIEHTHOT CTaBKH, BU3HAYCHOI BiMOBiAHUM TapudHuM makeToM, (GaKTUIHOT KITBKOCTI KaJeHJapHUX JIHIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KIIBKOCTI KaJeHIapHHUX THIB y MOTOYHOMY polli. HapaxyBaHHS MpOIEHTIB Ha
HaxommuyBanbHy cymy «Moi 3aomiapkeHHs» baHk 3/ifiCHIOE TOYHHAIOYH 3 TTepIoro baHKiBCBKOTO JHS, HACTYITHOTO
3a HEM BCTaHOBJEHHsS baHKOM OOMEXeHHS MOKIMBOCTI 3IiHCHEHHsS 3a paxyHok HakommuyBanbnHoi cymm «Moi
3a0IIa/KCHHS» BUIATKOBHX oOIlepaliii 3a BianoBigHuM KapTkoBuM paxyHkoM, iHinidoBanux J[lepxarensmu, Ta
3aKIHYYIOYM JTHEM BIJHOBJICHHS BaHKOM MOXIJIMBOCTI 3JIMCHEHHS 3a PaxyHOK BIJMOBITHHX KOINUTIB BUIATKOBHX
orepallii 3a BinoBigHUM KapTkoBHM paxyHKOM, iHilifioBaHuX [lepkaressiMu (BKIIOYHO).

14.16. Ha xomru, mo o0MiKOBYIOTECS Ha BiikpuToMy bankom OanancoBomy paxyHky 2903 «KomtH kiti€eHTiB
0aHKy 3a HE/IIFOYMMHU PaXyHKaMm», TIPOLIEHTH HE HAPAXOBYIOTHCS.

14.17. Y Bunajgkax CKOpOUYEHHS Ta JOCTPOKOBOIO 3aKiHUYEHHs CTpOKy openau Ceiidis, po3ipBanus [lorosopy
crutaueHa KitieHToM 1utaTta 3a cTpokoBui MaitHOBUi HaiiM (opeHy) CelidiB He mepepaxoBy€EThCS 1 HE TOBEPTAETHCS.

14.18. Tloramenus 3aboproBaHocti Kmienra mepen bankom Moxke OyTH 3IiHCHEHO 3a paxyHOK KOLITIB,
OTpUMaHUX BiJI peamizanii MaiiHa Kiienra.

14.19. Tloramenus 3aboproBaHocti Kiienta 3a Kpeaurom moxke OyTu 34iHCHEHO 3a paxyHOK KOIITIB 3
Jeno3uTHOro paxyHkKy a0o 3a paxyHOK KOLITiB, OTPUMaHUX BHACHiOK 3BepHeHHs crarHeHHs Ha OB/II, mpaso
BUMOTH siKuX/siKi € [IpeMeToM 3actaBu 3rifiHO BiAmoBigHoro JJoroeopy 3acrasu.
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15. O0min indopmauicero i TokyMeHTAMU

15.1. OOwmin iHdoOpMami€o 1 AOKYMEHTaMH, y TOMY YHWCII TOBIOMJICHHSIMH, 3asBaMH, 3BEPHEHHSMU,
JMOPYYEHHSIMH, KJIOTOTAaHHSIMH TOIIO (maii y mii ctaTtTi YMOB moroBopy pa3zoMm — lHdopmaris), Mk CTopoHamMu
MOBHMHEH 3/IHCHIOBATHCS 3 HAJIGKHUM JOTPHUMAaHHSIM YCiX BUMOT, IO BCTaHOBIIEHI 3akoHOAaBcTBOM, [IpaBunamu
riaTikHux cucteMm, [IpaBunamu banky i YmMoBamu 10roBopy.

15.2. 3a 3zaranpHUM TpaBWIOM (TOOTO, SKIIO IHIIMKA MOPsAAOK oOMiHy I[Hpopmamiero mnpsMo He
BCTaHOBJICHUI MpaBHJIaMU IUIATLKHUX cucteM, [IpaBunamu banky i YMoBamu noroBopy) oOmiH [Hpopmauiero Mix
CropoHamu TOBUHEH 3IICHIOBATUCS y MUCBMOBI popMi y OyIb-sIKHiA 3 TAKKX CIIOCOOIB:

- [UIAXOM HaJaHHA i 0coOMCTO aapecaTy (y TOMY YHCI IIJISIXOM IOCTaBKH Kyp €poM);

- [UIAXOM HaICIaHHA i1 aapecaTy 3aco0aMu MOMITOBOTO 3B 53Ky (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTAMH,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OIMCOM BKJIaJICHHS);

- [UIAXOM HajiciaHH ii agpecaTy 3acobamu CUCTEM AMCTAHIITHOTO OOCITyTOBYBaHHS

- [uxoM po3MmimeHHs iHbopmarmii y BiamuteHHi baHky (B 9acTWHI TOCHYT, SIKIIO IIe TependadeHo
JoroBopoM uu 3aKOHOIABCTBOM).

15.3. OOwmin Indopmanicro mixk CTOpoHaMHU 3 BUKOPUCTAHHIM OYy/b-SIKHX 1HIIMX CIOCOOIB, Y TOMY YHCIHI
TEJIEKOMYHIKAI[iIHHIMHA MepeXaMH 3arallbHOTO0 KOPWUCTYBaHHS (BIZKPUTHMHU KaHAlaMU 3B’S3Ky), a came 3aco0amu
eNeKTpoHHOI omTH (e-mail), TenedoHHOTO 1 pyxoMoro (MOOUTEHOTO) 3B’ A3KY, Mepeki [HTepHET TOII0), € MOKIUBUM
JIMIIE Y BUMAAKAX, KOJIH 1€ MPSIMO BUMAraeThest a0 T03BONAETHCA NMPABUIAMU TIATDKHUX cucTeM, [IpaBunamu banky
i YMoBamu moroBopy. Ilpm mboMy, BHKOpHCTOBYBAaTHCS TOBHHHI JHile Ti crocoOu oOMmiHy [HDopmariiero Mmix
CropoHamu, SIKi 3TiTHO 3 MpaBWJIAMH IUIATKHUX cucTeM, llpaBuinamu banky 1 YMoBaMu 10TOBOpY BCTAHOBIIEHI IS
BIJITOBIAHHUX BHUITAKIB.

154. OOwmin Indopmaniero 3acobamu MOMTOBOTO 3B’S3KY (TPOCTUMH 1 PEKOMEHIOBAHUMH JIHCTAMH,
JIMCTaMHU 3 OTOJIOIICHO IHHICTIO 1 OMMCOM BKJIaACHHs) 1 3acobamu eleKTpoHHOI momTh (e-mail) HeoOXigHo
3nificHIOBaTH 3a ajapecamu CTOpiH, 10 3a3HaueH] y 3asBi Npo NpUETHAHHSA. Y pa3i HeoOXIIHOCTI 3MIHM aJpecH, Ha
sy Cropona Oaxae otpumyBaTu [Hopmariiro 3a3HadeHnME 3acobamu, Taka CTOpoHa OBUHHA MOBIIOMUTH TIPO 1€
iamry CTOpoHY y MOPSIKY, BCTAHOBICHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHUMAaHHS Takoro iHIIOK CTOPOHOO
BiJITOBITHOTO TTOBIJOMJICHHS BOHA ITOBUHHA HajcuiaT [HpopMaIliro 3a HOBOIO aIpecoro.

15.5. OOwmin Iudopmariero 3acodbamu CHCTEM MUCTAHIIMHOTO OOCIYTOBYBaHHS MOXKE 3JIHCHIOBATUCS
BUKJIFOYHO y MeXaxX (DyHKIIOHAJBHUX MOKINBOCTEH TaKUX CUCTEM.

15.6. OO6wmin ladopmaniero 3a momomoror KoHTakT-LieHTpy Moke 37iiicHIOBaTHCA B yCHIH 1 MHMCBMOBIiH
(hopmax 3 HaJIeKHHUM JIOTPUMAaHHIM BUMOT, BCTAHOBICHHX Y MOBaMH JIOTOBOPY.

15.7. Bank mMoxe noBigomisiTH 1 Hajgcunati [Hdopmaniro Ha Homepn MoOinbHUX (piHaHCOBUX) TeneOHIB
Hepxarenis (3acobamu pyxoMoro (MoOiIbHOTO) 3B’ 53Ky 1 Mepexi [HTepHer), sikmio Taka [Hdopmartis:

- cTocyerbes paBoBiHOocHH CTopiH 3a JloroBopom, y ToMy urchi craHy KapTKOBUX paxyHKIB 1 3A1HCHEHHX
3a HUMHM omepaniid (30kpeMa, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprok (30kpema, 11010
BHECEHHS 1 BWIy4eHHs iX 10/31 Crom-criucky), cyM 3000B’s3aHb Kiienta nepex bankom, 3miH 10 YMOB noroBopy
TOIIIO;

- wMictuth PIN-koau, OTP-napouti Ta iHII BiZIOMOCTI, HAJICIAHHS SKUX 31HCHIOETHCS 3 METOO ITiJBUIIICHHS
piBHs Oe3mexu oocinyroByBaHHs KitieHTa;

- CTOCYETBHCS peKJIaMHUX aKLii i mporpam JosIbHOCTI baHKy, iHIIMX nuTaHb B3aemoaii CTopiH.

VY pa3i HaganHa g0 banky Bimomoctedl mpo HasBHiCTH y [epxkarens aekinbkox HomepiB MoOiTbHHX
TesneoHiB, KOJKHE HajaicnaHHs oMy [Hpopmarii 3ailicHIOeThCs baHKoM nrIIe Ha OIMH 13 TaKUX HOMEPIB (IIPH BOMY,
NPIOPUTETHUM € BUKOpHCTaHHS Homepy moOinbpHOTO TenedoHy, mo 3rifHo 3 HagaHUMu A0 baHKy BizomocTsmu €
OCHOBHHM).

VY pasi 3acrocyBanus Kaptku Ta/abo ii peksizutiB JloBipeHOIO 0c000t0, baHK MOXke HajACHIATH BiIIOBIIHY
Iadopmaniro ognouacHo Ha Homepu moOinmbHuXx TenedoniB Kiienta i HoBipenoi ocobu (HagcunaroThCs /Ba
noBigoMiIeHHs1) abo nume Ha Homep mobGinsHoOro tenedony Kiienta abo JloBipeHoi ocoOu (HaacuiaeTbecs OAHE
MOBIIOMJICHHS).

15.8. bBank wmoxe mnoimomisitd IHopMmarniro tnsixom ii po3mimienHs Ha Caitti banky, skmo Ttaka
Iadopmarist cTocyerbes 3MiH 10 YMOB JI0TOBOpY, pPeKIaMHHUX aKLiid i mporpam JosuibHOCTI baHKy, 1HIIMX NMUTaHb
B3aemoii CropiH (6e3 posronomeHHs KoH)iIeHiHHOT iHpopMaIrii).

15.9. Tudopmarlis BBaXKAETHCS TaKOIO, IO OTpuMana Jlepkarenem:

-y neHb ii HagauHda 1 HagicnanHsa bankom — y Bumaakax HajganHs [Hdopmarnii ocobucto Jepxaremo Ta
HagicnmaHHs ii  3acobamm  CuHCTeM  JHUCTaHIIHHOrO OOCIyroBYBaHHS 1 eJleKTpoHHOI momtu  (e-mail),
TEJIEKOMYHIKAIIIHHUMH MEpEeKaMH 3arajlbHOT0 KOPUCTYBaHHS (BIAKPUTHMHU KaHAJIAMH 3B’s3KY), Y TOMY YHUCIIi Ha HOTO
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Homepu Mo6inmpamX ((iHancoBux) TenedoHIB (3acobamMu pyxomMoro (MOOUTEHOTO) 3B’s3Ky 1 Mepexi IHTepHer), a
TaKOX Yy BUMaaKax po3mimenns [ndpopmanii na Caiiti banky;

- uyepe3 7 (ciM) KaJleHAapHUX JHIB, HACTYMHHUX 3a JHEM il HajaicIaHHsI baHKoOM, — y BHIagKax HaJiClIaHHS
Iadopmanii 3acobamMu MOMTOBOrO 3B’S3KY (MPOCTUMH 1 PEKOMEHIOBAHUMHE JINCTAMH, JIUCTAMH 3 OTOJIOIIEHOIO
IIIHHICTIO 1 ONTMCOM BKJIQJACHHS).

[licng crumBy LMX CTPOKIB HACTarOTh yCi MpaBOBI HACHiAKH, AaTa HACTaHHS SKUX IOB’s3aHa 3 JAaTOIO
orpumanHs [epxkartemsmu [adopmamii Bix banky, He3anexHO Bim TOTO, YM OTPUMAIOTh JlepkaTeni BigmOBiIHY
[Hdopmariro ocoducToO.

15.10. [Jokymentu epskatemniB (y TOMY YHCIi MOBiJOMIICHHS, 3asiBH, 3BEPHECHHS, JOPYYCHHS, KIOMOTaHHS
TOIIO), K MOJAIOTHCS 1 HaJCcHIalOThes 10 baHKy y mamepoBOMy BHUTJISIAI Ta CTOCYIOTHCS iHiLitOBaHHsS BaHKiBCHKHX
mocnyr (y TOMY 4YHCIi 3AIACHEHHS TepeKasiB, YHpPaBIiHHSI pPHU3WKaMH HEMpaBOMipHOTO MocTymy 1o KaprkoBux
paxyHKiB, a came 3MiHM ABTopHu3amidHUX JiMiTiB i HomepiB MOOITbHHX TenedoHiB, iHIIIIOBaHHS BHECEHHS 1
BunyueHHs Kaptok no/3i  Crom-ciucky Tomo) Ta/abo po3KpuTTS KoHGiAeHUiiHoi iHpopmanii, MOBUHHI
oopmITIOBaTHCS 3 TOTPUMAHHIM TaKUX BUMOT:

-y TakuX JOKyMEHTax MAaloTh 3a3HAYaTHCS Mpi3BUINA, iIMEHa Ta 1O 0aThKOBI (3a HasBHOCTI) JlepkaTenis,
CYTh MOPYIIEHUX MTUTaHb 1 1aTH 0pOPMIIEHHS TIOKYMEHTIB;

- Taki JOKyMEHTH MaloTh CKIanaTHcs 3a GopMaMu, BU3HAYCHUMH 3aKOHOJIABCTBOM, MPAaBHJIAMH TJIATIXHHX
cucteM i [IpaBunamu bauky (3a BUHATKOM BHIAJIKiB, KOJU TaKi (OpPME HE BCTAHOBIIEHO);

- Taki JAOKYMEHTH MAalOTh MiAMUCYBaTHCS BJIACHOPYYHO JlepkaTensMH i3 3acBIMYCHHSM IX MiANMHCIB Yy
MOPSZIKY, BCTAaHOBJICHOMY 3aKOHOJABCTBOM. Y BHMAJKax [MIiANUCAaHHS TaKUX JOKYMEHTIB Yy TNPUCYTHOCTI
YIOBHOB2)XEHHUX TpeIcTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepkaTeniB He BUMAaraeThesl.

bank Mae mpaBo 3amumuTH AoKyMeHTH JlepikaremiB 0e3 po3risiay, SKIIO Taki JOKYMEHTH ohopMieHo 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX [IUM ITyHKTOM YMOB JIOTOBODY.

16. 3a0e3neuyeHHs BUKOHAHHSA 3000B’A3aHb

16.1. Buxonanns KmieaToM Bu3HadeHuX 1M JloroBopoM 3000B’s3aHb, Y TOMY YHCII, MO0 MOTAIIEHHS
3aboproBanocti Kiienta mepen bankoMm (3 ypaxyBaHHSM yCiX BHTpAT, IO MOXYTh BUHUKHYTHU TPH ii IMOTaIlIeHH], y
pasi HeoOximHocTi 30impmeHMMH Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepexn bankom 3a
[Inati>kHUMU TIOBIIOMIIEHHSIMH, 3a00OpPrOBaHOCTI 31 CIUIATH KOMICiHOI BWHaAropoaw, TexHi4HOi 3a00proBaHOCTI,
3aboproBanocti 3a Kpenurom i mporieHTamMu 3a KopuctyBaHHS Kpemutom, 31 crmatu mrpadHUX caHKIii (urpadis i
neHi), OyJab-KUX IHIIMX TUIATEXiB, BU3HAYeHUX J[OrOBOpOM Ta IHIIMMHU JOTOBOpaMH, YKJIaJeHHMH Mix BaHkom i
KitienToM, 3a0e3neuyerhest (y po3yMiHHI cTatei 546 Ta 549 1uBiNbHOrO KOJeKCy YKpaiHu) BCTAHOBJICHHMM 3TIIHO 3
HoroBopoM npaBoM banky Ha 3/1iHiCHEHHS JOTOBIPHOTO CIHMCaHHS KOmTiB 3 KapTKOBHX paxyHKIB Ta 3 OyIb-SIKHX
iHmmMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI oMy bankoMm (y ToMy 4ucii, B iHO3EMHii
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0XX BCTAHOBJICHOIO YMOBaMH JIOTOBOPY HEYCTOHKOIO (1ITpadaMu, MEeHEr0).

16.2. Sxmo 3rigHO 3 ymoBamu oOpanoro Kiienrom KpemuTHOTO mpoaykTy HEOOXiTHHM € O(pOpMIICHHS
3aCTaBy MPaB BUMOTH KOIITIB 3 JIeo3uTHOTrO paxyHka, To:

16.2.1. lonatkoBuM 3a0e3MeYeHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a J/IoroBopoM € 3acTaBa, BCTaHOBJICHA
3rizHO 3 JIoroBopoM 3acTaBH.

16.2.2. ¥V 3asBi mpo KpeAWTYBaHHS BCTaHOBIIOETHCS PO3MIp KOe(DILi€HTy HOKPHUTTA 3000B’s3aHb (Y
NpOIIeHTax Bix po3mipy JliMity).

16.2.3. TIpotsirom ycworo ctpoky nii BimnoigHoi KpeamtHoi miHii g0 KaprtkoBoro paxynka Kitient
3000B’s13aHMH MiATpUMYBaTH 3a0e3neueHHs] BUKOHaHHS 3000B’s13aHb KitienTa 3a JloroBopoM Ha piBHI, HE HIXKUOMY
HDK ~ Koe]ili€HT MOKPUTTA 3000B’A3aHb, BCTAHOBJICHWH Yy 3asiBi NpO KpeAWTYBaHHS (BU3HAUEHHS PpO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 3/IIHCHIOETHCSI BUXOSYH 13 CYMH KOIITIB, PaBO BUMOTHU SIKUX € TPEIMETOM
3actaBd 3a JloroBopom 3actaBu, abo €KBiBaJIeHTa Takoi CyMH, BU3HAUEHOTo 3a odimiiiHuM KypcoMm HamioHaiabHOro
0aHKy Ykpainn).

16.2.4. KiieHT 3ajIe’KHO BiJi TOTO, 1[0 BUMaraTUMEThCS y MOBiOMIICHHI banka 3000B’s3aHui 3a0e3MeYnTH
HajaHHs baHKy nojmaTkoBoro 3a0esliedeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHJ 1 PO3MIp SIKOTO
3aJ0BONIHATUMYTh bank mpotsrom 10 (zmecsitn) BaHKiBCbKHX [HIB, HAacTyIIHHMX 3a JHEM HampasiieHHS bankom
KitienTy BIAMOBITHOIO TOBIIOMJICHHS, Ta/ab0 3MIHCHUTH JOCTPOKOBO IOTAaIlCHHS 3a00proBaHocTi 3a JloroBopom
npotsaroM 30 (tpumustu) baHkiBchkuX AHIB 3 naTh oTpuMaHHS KITi€HTOM MOBiJIOMJICHHS, y pa3i, SKIIO PO3MIp
3a0e3neueHHs BUKOHaHHS 3000B’s3aHb KitieHta 3a JloroBOpoM He BiJNOBiZaTMME BCTAHOBJICHOMY Y 3asiBi PO
KpeIuTyBaHHA KOe(illieHTy MOKPHUTTS 3000B’s3aHb Ta/ab0 I'pPUBHEBHH EKBIBAIEHT CYMH BKJIQAy, BU3HAUYECHHUH 3a
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odimiiauM KypcoMm HarionanpHOro 6aHKy YKpaiHu, 3MeHIINThcs Ha moHay 10 % Bix rpUBHEBOTO €KBIBAJCHTY CyMU
TAKOro BKJady, BH3Ha4eHOro 3a odiuiiiHuM kypcoM HamionanpHoro OaHKy YKpaiHW, IO AiSB CTaHOM Ha J€Hb
BiIKpUTTs BignoBigHoi KpeautHoi miHii (1 yMOBa 3aCTOCOBYEThHCS, SIKIIO BaioTa Kpenurty i Banrota Jlemo3utHoro
paxyHKy He CIiBIaNa0Th).

16.3. Sxmo 3rigHo 3 ymoBamu oOpaHoro Kmientom KpeauTHoro mponaykry HeoOXigHHM € ohOpMIICHHS
3actaBu OB/III, To:

16.3.1. ¥V 3asBi Tpo KpeAWTYBaHHS BCTAHOBIIOETHCS pPO3Mip KoOe(IlliEHTy TOKPUTTS 3000B’s13aHb (Y
mporeHTax Bix po3Mmipy JlimiTy). BusHaueHHs po3mipy 3a0e3nedeHHs BUKOHAHHSA 3000B’s3aHb 3IIACHIOETHCS
Buxoasuu i3 Baprocti OB/IIL, siki € [Ipeamerom 3actaBu 3a JJoroBopom 3actaBu. Bapricte OB/III BcTaHOBIIOETHCS Ha
OCHOBI IOJCHHUX JaHWX Tpo cmpaBemmuBy Bapricte OBJII, BusHaueny Hamionansaum bankom VYkpainn
(iadopmartist mpo Ky po3Mminryerbes Ha cropinmi OdimiiiHoro mpenctaBHUITBa HartioransHoro 6anky Ykpainn).

16.3.2. ¥V Bunaaxy 3meHiieHHs BapTocTi [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHAHHI O MOTOIKEHOT
ctopoHamu JloroBopy 3acTaBu MOro 3acTaBHOi BapTocTi, KilieHT 3ajekHO BiJg TOro, IO BHMAaraTUMEThCS Y
noBiomieHHi banka, 3000B’s3aHmii 3a0e3neunTd HagaHHI baHKy momatkoBoro 3abe3medeHHs BHKOHAHHS
3000B’s13aHb 3a JloroBopoMm, BHJ 1 po3Mip SKOTO 330BONBHATUMYTH bank mpotsirom 10 (mecarn) bankiBCchkuX THIB,
HACTYIHUX 3a JHEM HanpaBieHHs bankoMm KiieHTy Takoro moBigoMieHHs, Ta/ab0 3A1MCHUTH JOCTPOKOBO MOTAIICHHS
3apoproBanocti 3a JloroBopom mnpotsrom 30 (tpuansaTtu) baHKIBCHKMX MAHIB 3 JAaTH oTpuMmanHs Kiientom
IIOB1IOMJICHHH. .

16.4. 3 meroro 3a0e3nedeHHsT BUKOHAHHS 000B 513Ky KitienTa mono nepenanns (nosepaenns) banky Cetidy
ta Komrutekty kmouiB Big Hux KiieHT 3000B’s3anuil yknactu JloroBip cTpaxyBaHHS, OCTaHHIN KaJlleHIAPHUHA JICHb
CTPOKY Mil SKOro HacTaHe He paHime Hik depe3 20 (IBaAlsTh) KalGHAAPHUX [HIB TICIs HACTaHHS OCTAaHHBOTO
KaJleHIapHoro JHA CTpoky opeHam Celida, tTa y nenp orpumanss Ceiidy y maitHOBuiI HaliM (OpeHIy) HaIaTH IO
banky nmokasu yknaneHHs Takoro JloroBopy crpaxyBaHHs Ta ciutaTé CTpaxoBOTO IUIATEXY BIAMOBITHO O YMOB
HoroBopy cTpaxyBaHHSI.

16.4.1. 3a ymoBu cBoedacHoro mnepenanHs (nmoBepHeHHs) banky CetliiB Ta KoMIUIeKkTiB KII09iB Biff HUX y
CTaHi, B AIKOMY BOHH OyJu oTpuMaHi BiJl baHka (3 ypaxyBaHHSIM HOpManbHOTo (i3MuHOTO 3HOCY) bank 30008’ s13aHmi
noBeptati KitienTy BimmoBimHi cymu ['pomioBoro 3abesmeueHHs (skimo ymoBamu JloroBopy Oyio mnependadeHo
nepepaxysants Kiientom I'porroBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii BaHkoM.

16.4.2. Koxna i3 cym ['pomioBoro 3a0e3neueHHs BBAXKAETHCS TAKOO, IO NEpeiIiuia y BiacHICTh baHky, y
pasi HacTaHHs OyIb-SIKOi 3 TAKMX TOJIN:

-y pasi, skmo KiieHnT cBoeuacHo He nepenas (He noBepHyB) banky Bianosinnuii Ceiid 1 Kommuiekr kimtouis
BiJl HROTO y CTaHi, B SIKOMY BOHH OyiH oTpuMaHi Bix baHka (3 ypaxyBaHHSM HOpPMaldbHOTO (Di3UIHOTO 3HOCY), Ta/abo
HE BUKOHARB I1HIIN CBOi 3000B’s3aHHs 3a J[oroBopoM, y TOMY YHCII, IIOJO0 BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unbmeHnx Ha cymy 11JIB);

-y pasi Bigkpurts Celida 3a BincytHocti Kiienra (y nopsiiky, Bu3Hau€eHOMY Y MOBaMH JOTOBOPY).

17. BinnoBinanbnicts CTOpiH

17.1. BignoBigaasuicTs Kitienra:

17.1.1. V Bunajakax HEBMKOHAHHS 1 HEHAJIE)KHOrO BUKOHAHHSA KIIIEHTOM CBOro 3000B’s3aHHS IIOJO OILIATH
HagaHux ioMy bankiBcbkux mocnmyr KiieHT cmnmadye baHky TeHro, 10 HapaXxOBYEThCS HA CyMYy BiJIIOBiIHOTO
3000B’s13aHHS 3a CTAaBKOI y PO3Mipi MOJBIHHOI 00MiKoBOI craBku HaitioHanbHOro OaHKy YKpaiHu, IO mdisuia
MPOTATOM TIEPioy, 3a KU HAPaXOBYEThCS TCHS, 32 KOXKHHUH JCHb MPOCTPOUYCHHS (IIOYMHAIOYM 3 JIHS BUHUKHCHHS
NPOCTPOYEHOT 3a00proBaHOCTI 10 AHA i morameHHs! (BKIIOYHO)).

17.1.2. Y Bumajgkax HENOBEPHEHHS 1 HECBOEYACHOTO MOBEpHEHHs KITIEHTOM MOMMIKOBO 3apaxOBaHHMX Ha
[orouni, Kaprkori i Cnemianbhi paxyHku komTiB KiieHt crutauye banky nento y po3mipi 0,02 (Hyns minmx, ABi
cotux) % BiJl CyMH TOMHIIKOBO 3apaXxOBaHUX KOIITIB 32 KOXKHUH JICHb, TOYNHAIOYH 3 JIHA IIOMHIIKOBOTO 3apaxXyBaHHS
KOILTIB HA TaKi paxyHKH 10 JHs iX MOBEPHEHHS (BKIIIOUHO).

17.1.3. V Bumajakax HEBHUKOHAHHSA 1 HEHAJIEKHOTO BHKOHAHHA KIllEHTOM CBOIX 3000B’s3aHb 3 IIOTAIEHHS
Kpeaury Tta/abo craru npouentiB 3a Kpeaurom KiieHT crutauye baHky MeHIo, 10 HapaxOBYETHCS Ha CyMy
BiJIIOBITHUX 3000B’s3aHb 32 CTaBKOK) Y PO3Mipi MO/ABIHHOT 001ikoBOi cTaBku HarionanmpHOro OaHKy YkpaiHw, 110
Jisjga MPOTSArOM MEpiofy, 3a SKHM HApaxOBYEThCS IEHS, 32 KOXKHUH JIeHb MPOCTPOYCHHS (IMOYMHAIOYU 3 JHS
BUHUKHEHHS POCTPOUYEHOI 3200pTOBAHOCTI 10 THS 11 morameHHs (BKIIOYHO)).
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Cyma miei meHi He Moke mepeBuilyBatd 15 (W’saTHagusaTh) % Big CyMH KOXXHOTO BiAIIOBIAHOTO
npoctpoueHoro miaarexy. CykynHa (3arajgpbHa) cyMma Li€l MeHl He MOKe IepEeBUIIYBaTH MOJIOBUHU cyMu Kpeawury,
(axtuuHO oTpuMaHoro Kiienrom.

17.1.4. V Bumagkax mpoBEIEHHS orepariii i3 3actocyBanHsM Kaptok (y Tomy umcii JloBipeHHMH ocobamn)
micist npunuHeHHs 1ii KpeautHoi minii Ta/abo npunmaenHs HaganHa barnkom Kpenurty Ta/abo Hanmicianas bankom
BuMorn KiieHTy mpo nocTpokoBe moBepHeHHs KpeauTy 1 1O MOMEHTY MOBHOTO MOTraiieHHs 3a00proBaHOCTI 3a
Kpenutom Ta mponentamu 3a kopuctyBanHs Kpemutom KiienT crmauye banky meHro, mo HapaxoBYEThCS Ha CyMy
TaKWX OTepariil y po3mipi moIBiiHOI 00MiKOBOI cTaBkM HarionansHOTO 6aHKy YKpaiHu, 0 Aisiia IPOTITOM Iepioxy
3 THS 1X 3MIHCHEHHS OTepalliii 10 JTHS TIOBHOTO MOTAIICHHS 3a00proBaHocTi 3a Kpenutom.

17.1.5. V Bumagkax HecBO€YacHOTO nepeaanHs (nmoBepHeHHs) banky Ceiiis i mo 2 (aBa) KiItoui BiJ HUX Y
ctaHi, B sskomy Cefidu 1 krodi Bix Hporo Oynu oTpuMadi Bix banka (3 ypaxyBaHHSM HOPMaIBHOTO (hi3UIHOTO 3HOCY),
Kiient 30008’ s3anmii crulatuti banky mtpadHy caHkito y po3Mipi onHoaeHHOT 1000Boi m1aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHHUH JIeHb IpocTpoueHHs (Tpu npoMy, 1000Ba 1iaTa 3a openay Celida Bianosigae po3mipy miaTu
3a opeHny Cetitha (3a yBech cTpok operau Cefida), moaineHoi Ha KUTbKICTh KaTeHIApHUX JHIB TAKOTO CTPOKY).

17.1.6. V pa3i noHecenHs: bankom 30MTKiB BHACHiJOK BHKOpHcTaHHs CeldiB ans 1ined, ski cymepedarb
BUMOraM 3aKOHOJIaBCTBa Ta/ab0 YMOBaM JOTOBOPY, a TaKOX BHACIIJOK Jii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKE
30epiraetbes y Ceiidi, KmienT 30008’ s13anuii BiamkogyBatu banky yci Taki 30utku (30inb1ieHi va cymy I1/1B).

17.2. BinnoBinansuicts banky:

17.2.1. YV Bumagkax HECBOEYACHOTO 1 TOMUJIKOBOTO CIMCcaHHs KoiuTiB 3 [Torounux, Kaprkosux i CreniaabHUX
PaxyHKiB, a TaKOX y BHIaJIKaX HECBOEYACHOTO 3apaxyBaHHS KOIITIB HA TaKi paXyHKH (3a YMOBH, IO TaKi BHIQJKH
cramiucs 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (ayne wminux, OBi cotux) % Bim cymu
HECBOEYACHO 1 IMMOMMJIKOBO CIHMCAaHUX KOIITIB, @ TAKOX HECBOEYACHO 3apaxOBAaHMX KOIUTIB 3a KOXKHUHI [CHb,
MOYMHAIOYH 3 JHS BiAMOBIIHOTO TOPYIIECHHS 0 THS HOTO BUMPABJICHHS (BKIIOYHO).

17.2.2. YV Bumamkax HEBHECEHHS 1 HecBoedacHOro BHeceHHs bankom Kaprokx mo Crom-cnucKy, BHACIHIIOK
4oro MPOBEICHO BHUAATKOBI omepamii 3a KapTkoBMME paxyHKamu i3 3acTOCyBaHHSAM Takux Kaprok Ta/abo ix
pexBizutiB, bank BiamkonoBye KiieHTy cymu BiAIIOBIIHUX oOrmepalliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s13anuii BHecTn KapTtku no Crom-cnmcky 3riiHO 3 YMOBaMu JIOTOBOPY, 10 MOMEHTY iX BHeceHHs A0 Crom-
CITUCKY (32 MiHYCOM CYMH TOBEPHYTHX KOIITIB iX oTpuMyBadaMu). Take BiamIkomyBaHHs baHK 3MIHCHIOE BUKIIFOUHO
332 HasBHOCTI HaJCKHUX JIOKa3iB 100 TOTo, 10 baHKy MOBIIOMIICHO yCiO iH(OpMAIit0, HEOOXIAHY Ui BHECCHHS
Kaprok no Cron-cnimcky, i moneceni KiieHTOM 30MTKH HE € HACTIJIKOM IOPYIICHHS HUM TOPSIKY 3aCTOCYBaHHSI
Kaptoxk i iX pexBi3uTiB, BU3HAUEHOI'0 Y MOBaMH JI0TOBODY.

17.2.3. Y Bumagkax HEBUKOHAHHS 1 HEHAJIE)KHOIO BUKOHAHHS TpOLIOBHX 3000B’s3aHb 3a JloroBopom,
MOB’SI3aHMX 13 PO3MIILECHHIM 1 MOBEPHEHHSM BkjaniB, a TakoK BHUILIATOI MpPOIEHTIB Ha Bxiaau, BunHa CTOopoHa
HEeCe BUKJIFOYHO TaKy BiJIOBIiTaIbHICTb:

- Cmnauye inmiid Croponi meHio y pos3mipi 0,02 (Hymp winmx, aBi cotux) % Bix cyMH BiINOBITHHX
HEBUKOHAHMX 1 HEHAJIe)KHO BUKOHAHHUX TPOILIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IPOCTPOUCHHS.

- Cmnauye ixmid Croponi 0,0001 % (Hynb I1IMX, OJHA JCCATUTUCSIYHA) PIYHUX BiJ] CyMH BIiITOBITHMX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX T'POLIOBUX 3000B’SI3aHb.

- BignopimaneHicte CTOpiH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’si3aHb 3a J[oroBOpoM Moxke
BU3HAYATHCS B IHIINX CTATTAX YMOB JIOTOBOPY, a TAKOXK y JOJATKaX O YMOB JIOTOBOPY.

- 30uTkm 1 MaifHOBa MIKOJa, 3aBAaHi Oyab-akor i3 Ctopid iHmiii CTOpOHI HEBUKOHAHHSM 1 HEHAJEKHUM
BUKOHaHHIM CBOiX 3000B’s13aHb 3a JlOroBOpOM, HE BIALIKOJOBYIOTHCS (32 BUKIIOUEHHSM BHUIAIKiB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOT IIKOJIM TIPSIMO BCTAHOBJICHHI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asiBAMH,
ckiageHnMu KimieHToM y BiJIOBIAHOCTI 10 YMOB JJOrOBOPY Ta MOT0KeHUMH baHkoM).

17.2.4. VYci wrpadni cankuii (wrpadu i meHs) miAasaraoTh CIjlaTi y TpUBHI. Y pasi, SKIIO MiCTAaBOIO IS
HapaxyBaHHs mTpadHUX caHKIiH (mTpadiB i MeHi) € HEBUKOHAHHS a00 HECBOE€YaCHE BMKOHAHHS 3000B’S3aHHS B
iHO3eMHIN BamoTi, 0a30l0 Ui iX HapaxyBaHHS € CKBIBAIEHT TaKOro 3000B’sS3aHHS Yy HAIlOHANbHIM BaIOTI,
BU3HAUYEHUH 3a OQIimiHHUM KypcOM HaI[iOHAJIBHOI BAJIIOTH O BiJNOBIOHOT 1HO3€MHOI BAJIOTH, BCTaHOBJICHUM
HamionansauM 6ankoM YKpaiHu Ha IeHb X cIijiaTy.

17.2.5. 3a HeBHKOHaHHS 1 HEHaJeXKHe BUKOHAHHsS CBOiX 3000B’s3aHb 3a JloroBopom CTOpOHH HeECyTh
BiJMOBIAAJIbHICTh YCIM HAJEXHHMM iM Ha IpaBi BIACHOCTI MaHOM (y TOMY 4YMCII KOIUTaMmH), Ha SIKe MOXe OyTH
3BEPHYTO CTATHEHHS Y MOPSAIKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM.

17.2.6. BignoBizanbHicTh 3a il JIoBipeHUX 0¢i0 MOKIaaaeThes BUKIIOUHO Ha KiieHTa.

17.2.7. BinnoBiganeHICTh 32 OOIPYHTOBAHICTh 1 MPAaBHIbHICT, BHECEHHS JIAHUX Y PO3PAXYHKOBI JIOKYMEHTH
1pU 3A1HCHEHHI IPUMYCOBOT'O CIIUCAaHHs (CTSATHEHHS) KOILTIB MOKIaJa€ThCsl BUKIIOUHO Ha CTATyBaya.
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17.2.8. Crnata mtpadHux caHkiii (mrpadiB i neHi) He 3BUIbHSAE CTOPOHHU BiJ HEOOXIMHOCTI BUKOHAHHS Yy
NOBHOMY 00cs131 yciX cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.9. 3 nuranb moA0 BignoBinanbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HCHAJIEC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, siki He BperyIboBaHi Y MoBaMu T0roBopy, CTOPOHU KEPYIOTHCA TOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BiibHeHHd Bix BignmoBigajabHOCTI

18.1. CropoHu 3BiIBHSIOTHCS BiJl BiIIIOBIIATBHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y pasi BAHWKHEHHSA Micisl HA0OYTTsI HUIM YMHHOCTI 1o3a Bojiero CTopiH 0OcTaBUH HenepeOOopHOi CrilH, sKi
MPU3BENTH O HEBUKOHAHHA Ta/a00 HEHaJe)KHOTo BHUKOHAaHHS CTOpOHaMHM CBOiX 3000B’s3aHb 3a JlOTOBOpPOM.
OO6cTaBruHAMH HeEepeOOPHOI CHIM BBaXKAIOTHCS, 30KpeMa, TaKi Haa3BHYaliHI Ta HEBIMBOPOTHI OOCTaBHHH: 3arpo3a
BiliHH, 30poiiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIOYAIOYH ajie He 0OMEXKYIOUHNCh BOPOKUMU
aTtakamu, OJOKaJaMH, BIICBKOBUM eMOapro, Iii iIHO3eMHOTO BOpOra, 3arajbHa BilicChKOBa MOOWTi3amis, BIHCHKOBI Iii,
OTOJIOIIEHA Ta HEOTOJIONIeHA BiifHA, il CyCHIIFHOTO BOpora, 30ypeHHS, akTH Tepopu3My, AWBEPCii, MipaTcTBa,
Oe3naau, BTOPTHEHHS, OJ0Kaaa, PeBOJIOLIS, 3aKOJIOT, MOBCTaHHS, MAacOBl 3aBOPYIIEHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJIMHH, €KCIIPOIIpiallisi, IPUMYCOBE BHIIyUCHHS, 3aXOIUICHHS IiIIPUEMCTB, PEKBI3HIIisl, TPOMAJIChKa AEMOHCTpAILis,
Oyokama, cTpalik, aBapisi, IPOTUIIPAaBHI Mdii TpeTix oci0, moXexa, BUOYX, TPUBAI MEpPepBH B POOOTI TPAHCIIOPTY,
perIaMeHToOBaHI YMOBaMH BiAMOBITHUX DIllleHh T4 aKTaMU JEPXKABHUX OPTaHIB BIAIH, 3aKPUTTS MOPCHKUX TPOTOK,
em0apro, 3a00poHa (0OMEXEHHs) EKCITOPTY/IMITIOPTY TOIIO, & TAKOXK BUKJIMKAaHI BUHATKOBUMH MOTOJHUMHU YMOBaMH 1
CTUXIHUM JTUXOM, a caMme: emijeMis, CIIFHUHN ITOpM, ITUKJIOH, yparad, TOpHaao0, OypeBii, MOBiHb, HATPOMaKEHHS
CHITY, OXeJelb, Tpajl, 3aMOpPO3KH, 3aMep3aHHs MOpS, MPOTOK, MOPTIB, MEPEBAIIiB, 3eMIIETpyC, OTMCKaBKa, MOXKEXKa,
nocyxa, IpOocCiJJaHHs 1 3CyB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

18.2. Cropona, ska HE MOXE BHKOHyBaTH 3000B’s3aHHS 3a JloroBopoM yHAacHioKk [ii oOcTaBUH
HenepeOOpHOi CWIIM, TIOBHHHA HE Mi3HIlIe HDK MpoTAroM 7 (CeMH) KalleHAapHUX MAHIB, HACTYIHUX 3a JTHEM IX
BUHHUKHEHHS, MMOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTHTH JaHi Tpo XapakTep OOCTaBWH, a TAKOX OIIHKY iX BIUIMBY Ha MOKJMBICTh BHUKOHaHHS CTOpPOHOIO CBOIX
3000B’s13aHb 32 JloroBopom.

18.3. Sxmo CtopoHa CBO€YacHO HE TMOBIOMHTH PO HACTaHHA OOCTaBHH HEMepeOOpHOI CHIIM, TO BOHA HE
MOJKE TIOCUJIATHUCS Ha IX Jit0, KpPIM THUX BHIIAJKIB, KOJM caMi OOCTaBHHH IMEPEUIKOKAIOTh BIAMPABICHHIO TaKOTO
[MOB1IOMJICHHS.

18.4. ]loxa3om BHHUKHEHHS OOCTaBWH HeIepeOOpHOI CHIIM Ta CTPOKY iX JHii € BiANOBiTHI TOKYMEHTH, SKi
BUIal0THCST TOProBO-IIPOMHUCIIOBOIO TaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PEriOHATbHUMHU TOPTOBO-
NPOMHCIIOBUMH T1ajlaTaMH.

VY Bumazkax HacTaHHS OOCTaBUH HemepeOOpHOI cwind CTpPOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 1m0 HE MOXYTh BHKOHYBATHCSI YHACIHIiZIOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takux
oOcraBuH. ko Oy/b-ska i3 CTOpiH HE MOYKE BUKOHYBATH CBOI 3000B’s13aHHs 3a JJoroBopoM yHacCi0K il 00CTaBUH
HenepeOOPHOI CHUITN OUTBIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCTIiIb, el JloroBip Moxe OyTH po3ipBaHUN MUIIXOM
ykiageHHss CTOpoHaMu BilMOBITHOTO 10roBOpY (Yroan) mpo Horo po3ipBaHHS.

18.5. CropoHu 3BUILHAIOTHCS BiJ BIAMOBINAJIBHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’s13aHb
3a JloroBopom y BuUmNagkax HaOYTTs YHMHHOCTI HOPMAaTHUBHO-TIPABOBUMH aKTaMHM Ta/ad0 BUMHEHHS OpraHaMH
JepkaBHOI BNagu Hid, sKi 3a00pPOHSIOTH, YHEMOXIJIMBIIOIOTH TOIIO BHKOHAHHSA a00 HaleXHE BHKOHAHHS TaKHUX
3000B’s13aHb.

18.6. CropoHHM MOTO/KYIOTHCS 3 TUM, LIO TIPH Tepeadi i mepecunanHi 0y Ib-aKoi iHpopMallii, y TOMy YUCIi
KoH]ineHuidHoi iHpopmanii Kiienta, y nmopsiaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NMPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMy 4YMCHI HUISIXOM HajAiciaHHS 11 Kyp €poM, 3aco0aMu IOIITOBOTO
3B’s13Ky 1 CHCTeM JHMCTaHIIHHOTO OOCIYrOBYBaHHS, TEJICKOMYHIKAIIHHUME MEpEeKaMH 3aralbHOTO KOPHUCTYBAaHHS
(BlAKpUTHMH KaHajlaMH 3B’f3Ky), a caMe 3aco0aMu eJleKTpoHHoI momrtu (e-mail), TemedoHHOro i pyxomoro
(MO0inBHOTO) 3B’A3KY, Mepeski [HTepHeT Tomo), BiAnoBigHA iHpOpMAaLisl MOXKE CTaTH AOCTYIIHOIO TPETIM 0cobaM He 3
BuHHM CTOpiH. VY 3B’S3KYy 3 IIMM, y BHIJKaX PO3TOJIOIIECHHS BIIMOBIMHOI iH(pOpMAaIii TpeTiM ocobaM mpH nepesadi
(nepecwitanni) 1 y BkazaHi criocoon CTOpoHa-BiANIPaBHUK 3BIIBHAETHCS BiJl BIJIOBIIAIBHOCTI 3a TaKEe PO3TOJIOIICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHUX MPEJICTABHUKIB).

18.7. DBaHk He Hece BiANOBIAAJIBHICTH 34:

- OyIp-sIKl HacHiJKH HagaHHS BaHKIBCBKHX IMOCIYr 3a YMOBH, SIKIIO iX HaJaHHsS 3IIHCHEHO Ha IijcTaBi
JOKYMEHTIB, HaJlaHuxX N0 baHky 3rigHo 3 YMoBamu A0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSTb HEBIipHI
PEKBI3UTH, iAPOOIEHI MiAMCH TOLIO);
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- Oymb-sKi Jii, y TOMY 9HCIIi 010 TTPOBEICHHS PO3PaXyHKOBUX OIepalliif, BYNHEH1 Ha TifacTaBl EdekTpoHHUX
JOKYMEHTIB (y BHIMaJAKax, KOJH 3TiJHO 3 MpaBWJIaMH MIaTihXHUX cucteM, [IpaBmwiamu banky i YMoBamu noroBopy 1o
EnekTpoHHUX NOKYMEHTIB MOBHHHI JomaBaTucsi EnexkTpoHHI miamucu, baHk He Hece BINMOBIAANBHICTH 32 YMOBH,
SKIIO TiepeBipKa EMeKTpOHHNX MiANICIB Majia YCIIIIHAN pe3yiIbTaT, y TOMY YHCIIi He BUSBICHO MOPYIICHD MIJTICHOCTI
TakuX EJEeKTpOHHHX MiAMHCIB);

- HecBoeyacHe ab0 HEHaJe)XHE BHKOHAHHS OaHKIBCHKOI omepamii Mo 3apaxyBaHHIO KOINTIB Ha PaxyHKH
KitienTa y Bumaakax mopyuieHHsT OaHKaMH — BiIITPAaBHUKAMH TaKWX KOIITIB MOJIOKEHB 1 3000B’s13aHb, BUKIAJCHUX Y
BIJIOBITHUX MIKOAHKIBCHKHX JOTOBOpAaX IMPO BIIKPUTTS KOPECHOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta MPaBWI, IO
peTIaMeHTYIOTh Taki PO3paxyHKH, Ta JiIOTh HA AaTy 3AiIHCHEHHs IUIATEXiB, SKIIO IJIs 3iMCHEHHS PO3paxyHKiB
BUKOPHUCTAHO €JIEKTPOHHY MOIITY, TENIEKCHUH 3B’ 30K a00 MikHapoIHI MixkOaHKiBChKi cuctemu SWIFT;

- Oymp-sIKi i, y TOMYy YHCIi IIOJ0 MPOBENEHHS PO3PaXyHKOBHX OMNepalliii, BYNHEHI 3 BHKOPHUCTAHHSIM
inpopmauii (y Tomy uucni OTP-mapomnis), Hagicnanoi bankom Ha Homepu MoOinbHUX TenedoHIB (32 BUKIIOUECHHIM
BUIAJIKIB TONEPEIHBOr0 OTpUMaHHSI baHKOM BiIMOBIZHMX NMHCBMOBHX 3asiB [lepkareniB mpo BTpaTty MoOiabHHX
npucTpoiB 1 3MiHy HomepiB MoOibHIX TenedoHiB);

- Oymp-sIki mif, y TOMy 9HCII IIOIO TPOBEAEHHS pO3PaxXyHKOBUX omepariii, BumHeHi [epxarenmsmu i3
3acTocyBaHHsIM KapTok Ta/abo 1X peKBi3UTIB 3a JOMOMOTOI0 TUIATIKHUX 3aCTOCYHKIB, IKi HE MPONOHYBaiucs bankowm;

- Oyzap-siKi 30uTKH, moHeceHi KitieHTOM BHACHiOK 3AiMCHEHHS omepalil, iHimidoBaHux 0e3 ABTopu3amii (y
TOMY 9nci micis BHeceHHs Kaptok 10 Crom-criucky Ta/abo mpumuHEeHHS X Jii);

- IOCTOBIPHICTb 3MIiCTy iH(OpMaIii Ta TOKYMEHTIB, Y TOMY 4YuCIi ENEKTPOHHUX JOKYMEHTIB, HaJlaHUX [0
banky y pamkax /forosopy;

- HECIPaBHOCTI, MOIIKO/KEHHS 1 eeKTH o0naaHanHs JlepikareniB, HOro HeHaNeKHEe BUKOPUCTAHHS;

- HEHAJIC)KHUH aHTUBIPYCHUIA Ta MEPEXKEBHIA 3aXUCT 00IamHaHHs JlepkaTeniB;

- IOpylIeHHsT KoHQiAeHuiiHoCcTI iHdopMarii, mo MicTuThess Ha KapTkax i1 30epiraerbcs Ha oOnamHaHHI
HepxateniB (30kpema, y MOOUTHPHIX TMIPUCTPOSX 1 IUTATIKHUX 3aCTOCYHKAX, Y TOMY 4ucii y MoOLTBHHX JOJaTKax), y
TOMY YHCJi BHACTIIOK MTOPYIIEHHS CTAaHAAPTIB OE3MEeKH eNeKTPOHHOI MepeIadi MIaTHKHUX JaHuX 1 JaHux JlepkareniB
mijg yac 3AiHCHEHHS pO3paxyHKOBHX oOmepallii, y Tomy uncii MoOUIBHUX TUIATEeXKiB, MiJl 4ac cTBOpeHHS TokeHiB, a
TaKOX B 1HIIMX BHIIAJIKaX BUKOpUCTaHHs KapTok 1 Takoro o0agHaHHSs;

- HEHAJIOXKHUA nocTyn JlepkaremiB 10 Mepex TenedoHHOro i pyxomoro (MOOITBHOTO) 3B’S3KY, MeEpexi
IHTepHeT TOWO, MepeprBaHHs O0E3APOTOBOTO 3’ €IHAHHS, TOIIO;

- HE3a/I0BUILHUI CTaH JIiHIH 3B’s3KY, BiJICYTHICTh €JIEKTPOCHEPTii, TOIIO;

- HeHaJIleXHe (YHKIIOHYBaHHA MOOITEHUX TPUCTPOIB 1 IIIATIKHAX 3aCTOCYHKIB, Y TOMY 4ucii MoOimpHIX
JTOJIATKIB, SKi HE peKOMEHTyBaIIUCs (HE MTPOMOHYBAINCS) baHKOM /10 BUKOPHCTaHHS, a TAKOXK 3a orepallii, 31iiCHeH] 13
3aCTOCYBaHHSIM TaKUX MPUCTPOIB i 3aCTOCYHKIB;

- Iii mpoBaiiepiB Ta HIIKUX 0Ci0, M0 BYMHATUMYTHCA y PaMKaxX OOCIyrOBYBaHHS IJIATKHUX 3aCTOCYHKIB, Y
TOMY 4nCIi MOOUTFHUX AOAATKIB;

- 3a MUTICHICTh BHYTpimHbOTO BMicTy Celidi, nepenanux Kiienty y maitHOBUM HaiiM (opeHny) (Y 3B°SI3KY 3
TUM, 110 npu BukopuctanHi CeliiB Haiimau He Hagae Banky iHopMalliro moj0 Toro, sike MaifHo 30epiraeTbes y HUX,
1 baHK He cKJIajae omKCy BiAMOBIAHOTO MaiiHa;

- BIIMOBY BiJl HaJlaHHS BaHKIBCHKUX TOCIYT Yy BHIAJKaX, SKIIO Taka BiAMOBa OOIPYHTOBaHA BiJIIOBIIHUMHU
MOJIOKEHHSAMH 3aKOHOaBCTBa (y TOMY YHCII 3aKOHOJABCTBa Y cepi OaHKIBCHKOI AISLTBHOCTI, y cdepi 3anodiranHs Ta
npoTuaii Jeramizamii (BiIMHBAHHIO) JOXOJIB, OACPKAHWX 3JIOYMHHHMM MUISXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIODKEHHsSI 30p0Oi MAacoBOTO 3HHUIICHHS, Yy c(epi BAITIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
MpaBWJIaMH IUIATDKHUX cUcTeM, Ta/a0o [IpaBunamu banky, Ta/abo YMoBaMu 10roBOpY.

18.8. baHk He Hece BiANOBIIANbHICTb 32 Oyab-AKi 30UTKH, BTpaTH 1 BuTpaT KiieHTa y BUNajgKax:

- noctyny no Cefigis, nepenanux Kiienty y maiiHoBuM HaiiM (opeHay), Tpetix ociO, Bimkpurts Ceiidy i
3aBOJIOJIIHHS MaiHOM, po3miiienuM y Ceiidax, TakuMu 0CO0aMH, IOLIKOJKEHHS, MOPYIIECHHS I[UIICHOCTI TOIIO
Ceti(iB, MOMIKOMKEHHS, IICYBaHHS, BTPATH TOIIO TaKOr'0 MaiiHa, y pasi, SKIIIO Y TaKHX AisX / MOiSX BIACYTHS BHHA
banka, a Takox y pasi, sKmo Taki Aii / moaii € HachmiakoMm mopyuieHHs KiieHToOM BHMOTr IIOJO KOPHCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOrOBOpPY, MpoTUNpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

- MOIIKO/PKEHHS, TICYBaHHS, BTPAaTH TOLIO MaiiHa, po3MimieHoro y Celidax, y pasi, KO0 Taki momii €
HACJI{IKOM [Iil IPUPOJHHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3ii MeTally, XiMiYHUX peakLiil Towo).

18.9. bank 3BUIBHAETBHCA BiJ BIANOBIZAJILHOCTI 32 HEBMKOHAHHS 1 HEHaJIE)KHE BHUKOHAHHS 3000B’s3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

- BHACIIZIOK HEBUKOHAaHHS Ta/ab0 HEHANEXKHOTO BHKOHAaHHS JlepKarelssMd BUMOT, BHU3HAYCHHX
3aKOHOJaBCTBOM Ta/abo MpaBUJIaMH IUIaTHKHUX cucTeM, Ta/abo [lpaBumiamu banky, Ta/abo YMoBamMu 10T0BODY;
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- 3 OyIb-IKUX 1HIIUX IOPUYMH, 10 HE 3aJekKaTh Bia baHky, y ToMy umcii uepes aii JlepkareiiB Ta/ado Oyib-
SKHX TPETiX 0ciO.

19. IiaTBepaxeHHs i noromkenHs Cropin

19.1. KitieHT miaTBEpPIKYE, MIO:

19.1.1. Tepen npuiinsaTTaM (akuentyBanHsaMm) Kimientom Ilpomosunii banky, a came 10 MOMEHTY MiANACAHHS
HUM 3asiBH Mpo NpuenHaHHa i moxaHHsa il mo banmky, bank moBimommB Kiienty ycro iHdopmamito, siKy 3rigHO 3
3aKOHOJaBCTBOM BiH 3000B’s13aHMI Ha/JaBaTH KIIEHTaM JI0 YKJIAQJACHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocIyT (y ToMy 4Hci iHpopMariro momo pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBuX paxyHKiB,
3actocyBaHHs KapTok, yMOB KpenuTyBaHHS, JlMCTaHIIIHOTO OOCIyroByBaHHA, yMOB po3MilieHHS Bxmamis,
nepenaBaHHs y MaitHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHmy iHpopMalito, HeoOXiJHY A1l TIOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCHKHIX MOCIYT, IX BapTOCTI 1 MOPSIKY OIUIATH.

19.1.2. Tlepen npuiinsaTTsaM (akuentyBanHsaM) Kimientom Ilpomosunii banky, a came 10 MOMEHTY MiANACAHHS
HUM 3asiBH MPO NpuenHaHHA i noganHs ii 7o banky, KiieHT yBakHO 03HAllOMHUBCSI 3 HOpMaM# 3aKOHOAABCTBA, SKi
PETYIIOIOTH MOPSIOK HaJaHHs 0aHKIBCHKHMX Ta iHIIKMX MOCHYT (y TOMY YHMCII I0JI0 TOPSIKY BiAKPUTTSI HOTOYHUX (Y
TOMY YHCIIi KapTKOBHX) PaxyHKIB, 3[IHCHEHHS OTepaliid 32 HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHniiHoro 0OCITYrOBYBaHHS, 3AIMCHEHHS BKIAJHHUX (JIETO3WTHUX) OTepalliii, mepenaBaHHS y CTPOKOBHI
MaitHOBHii HaiiM (openay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBAMU OTPUMAHHS
BiJIIOBITHUX TIOCIIYT, iX BapTICTIO i MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu i 000B’I3KaMH, 3T0JIaMH, iATBEPIHKECHHIMH
1 JOPYYEHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HinKoM 3po3yMminuMu KiieHTy i BiH He moTpeOye OyAb-KUX pO3’sCHEHb 1
TIIyMayeHb 100 HUX (y TOMY YHCIi MOJO0 YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’3KiB, 3T0JI, M ATBEPKEHB 1 JOPYUCHb, IO MICTITHCSA y HUX).

19.1.4. YmoBu nmoroBopy (y TOMy YHCII YMOBH OTpHMMaHHS BaHKIBCHKHX MOCIYT, iX BapTICTh 1 MOPSAOK
OIJIaTH, a TAKOX MpaBa i 000B’s3KK) HE CTBOPIOIOTH yisi KilieHTa HecnipaBeyIMBUX, IUCKPUMIHAIIMHUX 1 OOTSKIIMBUX
YMOB, HE TOTIpIIyIOTh HOTO iCHYIOUMI CTaH, HE MO30aBIsAIOTH Horo Oynb-KMX HaJeXHuUX Homy mpaB. llpaBa i
000B’s13ku CTOpiH, BCTaHOBIEHI J[0roBopoM, € CriBpOo3MipHIMHU MiX cO00T0.

19.1.5. lpuennanns g0 YMOB A0TOBOpPY 3HilicHeHO KIieHTOM MOBHICTIO YCBiZOMIJIEHO 1 OOpOBiIBHO, Oe3
HaB’s3yBaHHA HOMY HEOOXimHOCTI Takoro mpuenHaHHA. Bixg Kiienta He BuMaraerbcs ykimameHHS OyJb-SKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMu 0cobaMu MO0 HaTaHHS CYIIPOBITHUX TOCHTYT.

19.1.6. Yci nokymentu Ta indopmaris (Bimomocti), Hagani Kiientom mo baHky, € akTyalbHUMH, TOBHUMH,
JOCTOBIpHMMH 1 joctaTHiMu ansi [nentudikanii i Bepudikanii Kiienra, BcTaHOBIGHHS 3MIiCTy HOro MisIIBHOCTI i
(hiHaHCOBOTO CTaHy BiAMOBIAHO IO BUMOT 3aKOHONABCTBA y cdepi OaHKIBCHKOI MisITFHOCTI i 3aN00ITaHHS Ta MPOTUIL
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHUX 3JI0YMHHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

19.1.7. HistmeHicTs KitieHTa, y TOMY 4mci 3 BUKOpUCTaHHIM BaHKIBCHKHX TOCIYT, HE TMOB’s3aHa i He Oyne
OB’ s13aHa 3 JieTaji3amiero (BiAMUBaHHSIM) JIOXOJIB, OJEPKAHUX 3JOYMHHHUM IUIIXOM, (piHAHCYBAaHHSIM TEPOPU3MY 1
PO3IOBCIO/IKEHHS 30p0i MacoOBOI'0 3HHUILCHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. Vci ¢inancosi omepaii KiieHTa BignmoBialOTh 1 BiMOBIAATUMYTH Y MOJANBIIOMY HOTO peallbHUM
(hiHAaHCOBHM MOXIMBOCTSIM 1 32 CBOIM 3MICTOM HE TOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUTIPaBHUMH JisiMU (Y TOMY YHUCIi y cdepi OaHKIBCBKOI JisTBHOCTI, Y cdepi 3amobiranHs Ta IpOTHIi Jieramizamii
(BiIMHBaHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoBOI'0 3HHUILEHHS, Y cpepi BATIOTHOTO PErYIIOBaHHS TOLIO).

19.1.9. KiienT o0O0i3HaHMH TPO MOXKIUBICTh TPHUTATHEHHS WOTO [0 BiJNOBIJAIBHOCTi, BCTaHOBJICHOT
3aKOHO]ABCTBOM (Y TOMY YHCIIi JI0 KPUMIHAIBHOT BiJIIOBIAIbHOCTI) 32 BUMHEHHS TPOTHIIPABHUX il (Y TOMY YHCIIi
3a MIaxpaicTBO, 3aN0iIsIHHS MafHOBOT KO IUIIXOM 0OMaHy a00 37I0BXKHMBaHHS JOBIPOIO TOIIO).

19.1.10. Kunient 3abe3neuyBaTiMe AOOPOCOBICHE 1 pO3yMHE 3IiHICHEHHS CBOIX MpaB, YTPUMYBAaTUMETHCS BiJ
i, sIKi MOXKYTh IMOPYIIWTH NpaBa iHmmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaT MIKOIH 1HITUM 0cobaM (y
ToMy 4YHCii baHKy), He 3JIOBXHMBaTHME CBOIMH TpaBaMy B iHIIUX (opMax, a TakoX 3a0e3redyBaTUME HaJIe)KHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, 1[0 BCTAHOBJECHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX JI0 HUX y BCTAHOBJICHOMY HHMH TODPSJIKY), Y TOMY YHCII CBOEYACHO 1 MOBHICTIO OIJIauyBaTHMeE
BaHKIBCBKI ITOCIYTH 1 MOralaTaMe iHI rpoIIoBi 30008’ 13aHHs nepe bankom (y Tomy 3aboprosanicth 3a Kpeaurom
1 mpoLieHTaMu 3a KopucTyBaHHA Kpenutom), mucsMoBo nosigomisitume banky ycro HeoOXiaHy iH(opMalio Towo.
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19.1.11. Knient mopyuuB banky odopmimoBatu Binx iMeHi KiieHTa JOKyMEHTH, HEOOXIAHI JJIs MPOBEACHHS
ormeparliii 3 Kymisii / mpogaxy / oOMiHy iHO3eMHOT BaJIOTH (SKIIO OPOPMIICHHS TaKUX JIOKYMEHTIB BUMaraTUMEThCS
3aKOHOJIAaBCTBOM).

19.1.12. 3acrocyBaHHsi OyJb-KUMHU TpeTiMu ocobamu KapTok Ta/abo X peKBi3uTIB, IX KOIIil, aHAJOTiB,
nyo6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOiTHEX MPHUCTPOIB, Ta/ab0
Mo0insHuX MonaTkiB, Ta/abo Jloriie, Ta/abo OcobucTHX MapoiiB, Ta/abo CIOBa-MapOIIt0, BKA3aHOTO Y MOJAaHIH 10
baHKy mUCHMOBIi 3asBi, @ TAKOX 1HIIKMX 3aCO0IB 1 BIIOMOCTE, 0 JAf0Th 3MOTY iHIMiIOBaTH omnepartlii 3a KapTkoBumu
paxyHKamMH i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB (y TOMy YWCIi IJIs 1HIIIIOBAaHHS TaKHX OIEparlii),
0Ee3yMOBHO CBIIUYUTH IIPO TE, IO BiJOBIIHI 3aCO0M 1 BiJOMOCTI CTalM JOCTYITHUMH TaKHUM TPETIM 0c00aM BHACIIIOK
Il um O6e3misubHOCTI JlepkaTeniB.

19.1.13. O6oB’si30k banky momo moBimomienHs Kiienty iHpopmManii mpo 37ificHeHHs omepamid 3a
[Horounnmu i KapTkoBuMu paxyHkamu (y TOMY YHCHi i3 3acTocyBaHHSM KapTok), Mpo 3ajHMIIKK KOINTIB HAa TaKHX
paxyHkax, cymu TexHiuHoi 3a06oproBaHocTi, 3a6oproBaHocTi 3a Kpenutom i mporieHtamu 3a kopuctyBanus Kpenutom
Ta iHImOoi 3a00oproBaHocTi 3a J[oroBopoM, BBaKa€eThCsl BUKOHAHUM Y pa3i oTpuMaHHs KitieHToM Takoi iHpopMarii y
OyIb-sKuil crioci0, BU3HAYeHH Y MOBaMH JIOTOBOPY, a TaKOX y pasi, ko KimeHT 3 Oyap-sIKuX IpUIHH HE OTPUMAaB
Taky iHdopmMmarmiro (y Tomy umchal y 3B’s3Ky 3 TuM, o KiieHT He KopucTyBaBcsi CucTeMamH TUCTaHIIIHOTO
oOciyroByBanHsi, MoOineHUMH mTpHcTposiMu, bankomaramu Ta IHdopmauiiiHo-TpaH3aKIifHUMHU TepMiHalamH, a
TaKOXX He 3BepHYyBcs 10 baHky 3a Bumickamu 3a KapTkoBHUMH paxyHKamu), 32 BUHSATKOM BHUIMAJKiB, Ko KiieHT He
3MIT OTPUMATH TaKy iH(opMallito 3 BUHH baHKy.

19.1.14. V pa3i BunukHeHHs Mixk CTOpOHaMU CTIOpiB, Bix baHKy He MOBHHHE BUMaratucs Oyab-sKe J0/1aTKOBE
JIOBEIEHHSI TOTO, IO BIiAMOBiAHI Aii uu Oe3misubHICTH JlepkaTenmiB Malu Miclle, OCKIIBKH 3 MOMEHTY
nepenayvi/aagicianas baakom Kaptok, PIN-konBepris, PIN-koniB, OTP-naponis bank He Mae 3MOTH KOHTPOIIOBATH
Te, skuM unHOM Jlepkateni 3acrocoByroTh Kaptku i ix peksisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
MobinpHi mpuctpoi, MobinsHi monmatku, Jloriam, OcoOucTi mapomi, iHmI 3aco0M i BIZOMOCTI, IO JAaOTh 3MOTY
iHimitoBaTy omnepamnii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHAM KapTok Ta/abo ix pekBi3uTiB, i 3a0e3meuyroTh
BUKOHAaHHS CBOTO OOOB’SI3KY IONO HemepeAaBaHHS TpeTiM ocobam Kaprok i ix peksisutiB, PIN-koxiB, Koxis
CVV2/CVC2, OTP-naponis, MoOinpbHHX MpHCTPOiB, MoOUTbHUX noaaTKiB, JloriHiB, OcoOMCTUX MapoJIiB, CIOBa-
mapoJIsi, BKa3aHOTO y MojaHiil 1o baHKy MUCHMOBIi 3asBi, a TaKOXK IHIMHX 3ac00iB 1 BiZOMOCTEH, IO AAIOTh 3MOTY
iHiniroBaty oneparii 3a KaprkoBumu paxyHkamu i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB.

19.1.15. Ticns wanmanus Kiienty ogHoro mpuMipHHMKa 3asBU MpO NMpHEAHAHHS (i3 3alIOBHEHUM PO3ZILIOM
«BinmiTkun banky») 1 HagicmanHa ilomy YMoB noroBopy 3acobamMu CHCTeMH AWUCTaHLIHHOTO 0OCIIyrOBYBaHHS
BBa)KaTUMETHCS, 10 baHk Hane:kHMM 4yrMHOM HajaB KilieHTy OfuMH NMpHUMIpHHUK ychoro. HanesKHUM MiaTBepIKeHHSIM
HajgicnanHs Kienty YMoB porosopy 3aco6amu CUCTEMHU JUCTAHIIHHOIO OOCIYrOBYBaHHS € BIJIOMOCTI PO 1€, IO
30epiratotecs y banky B enekTponHil ¢opmi abo y dhopmi gJokyMeHTa Ha manepi (3 iHpopMalli€r Moo AaTy 1 4acy
HaJICITaHHS).

19.1.16. Bin mnosimomJeHW# mpo Te, MO0 BCi omepamii Ta mMociyrd, ski HagatoTbest bankom Kiienty,
PETYIIOIOTECSI YNHHUMH 3aKOHOJIABUMMH Ta HOPMAaTHBHUMH aKTaMH YKpaiHu (Jiesiki BUAW OTepaliii MOKYTh TaKOX
PETYJIIOBAaTHCS 3aKOHOJABCTBOM THX IHO3EMHHX JIepKaB, B SKHX BOHH 3IHCHIOIOTHCS, IHIIIFOIOTBCS YU
OTpanboBYIOThCs ). Bignosigno 10 3akoHonaBcTBa Ha baHk Moke OyTH MOKJIAJACHUH psAJl KOHTPOIBHUX (PYHKIIH Y
BiJTHOIIICHHI JI0 AESKHUX BHUJIB onepaniii Kiienrta (Hanpukiaza, onepaiiii 3 iHO3eMHOIO BaIFOTOIO, ONEpalliid 3 TOTiBKOIO,
a TakoX oOmepariiii, ki MOXyTh OyTH BiJlHECEHI 0 Mim03pinmux) Ta 0OOB’SA30K HaJaBaTH Pi3HUM JEpKaBHUM Ta
MPaBOOXOPOHHUM oOpraHaMm iHdopMariito mpo paxyHku Ta omepamnii Kmienrta. Jlns BkazaHux minedt bank moxe
nepiofAuuHo 3anuTyBatd y KirieHTta pi3Hi TOKYMEHTH Ta/ab0 MUCHMOBI MosCHeHHs, a KirieHT 3000B’s3yeTbes ix
HaJaBaTH 3a 3alUTOM BaHKy y BKa3aHUIl HUM CTPOK.

19.2. KitieHT MOroKy€eThest 3 THM, 1H0:

19.2.1. bank mae mpaBo Hajacwiatd KiieHty, Woro mnpexacraBHukam i JloBipeHUM o0cobaM OyJb-sIKy
iHpopMaLilo, y TOMy YHCIi TaKy, IO MICTHTh OaHKIBChKY TaeMHHUI0 KiieHTa (30KpeMa, Mpo yci HajaHi MOCIYTH i
3MiliCHEH] orepailii), 3a IOIOMOTO0 Kyp’ €piB, 3aC00iB MOMITOBOTO 3B’ 513Ky 1 CUCTEM JUCTaHIIHHOTO 00CITyrOByBaHHS,
TEJIEKOMYHIKAIIIHHUMHA MEpeKaMH 3arajbHOT0 KOPHCTYBaHHS (BiKPDHTUMH KaHajlaMd 3B’S3Ky), a caMme 3acobamu
eNekTpoHHo1 nomtu (e-mail), TenedoHHOTO 1 pyxoMoro (MOOUTEHOTO) 3B 513Ky, Mepexi [HTepHeT Tomo. Y 3B’s3Ky 3
M, baHk 3BUTBHSETHCS Bin OyAb-SKO1 BiAIIOBIANBHOCTI 32 PO3rOJIOLICHHS BiAMOBiAHOI iH(OpMalii, y Tomy uucii
Takoi, Mo MICTUTh OaHKIBCHKY TaeMHUIO KiieHTa, y pasi goctymy Tperix ocid /o takoi iHdopmamii mij gac ii
nepeiavi 3a3Ha4eHUMH KaHAJIaMH 3B’ S3KY.

59
IICK JSC Ukreximbank SubCAL CEJL AT "YkpexcimGar” Ne 0023000/22-255

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 22.08.2022
izimneysas Mywca Ceprii @ezoposis AU ID or. 1264913



19.2.2. Yci noBigomieHHs baHky, y ToMy 4HciIi HaaiciaHi 3aco0amMu CHCTEM TUCTAHLIHHOTO 00CIyrOBYBaHHS
1 po3MillleHi y 3araJbHOAOCTYIHUX JKepenax iHpopmauii (y Tomy umcni Ha Caiiti banky), Kiient 30008’ s3aHmii
BiZICTEXKYBaTH CaMOCTIHHO. Y Ci pU3UKH, OB’ sI3aHi 3 HEOTPUMAHHSIM TaKUX MOBiIoMJIeHb, KitieHT npuiiMae Ha cebe (y
TOMY YHCITI PU3HKH 1010 HEHAIEKHOTO BUKOHAHHS 3MiHEHHX yMOB JloroBopy). Y pasi, skmio KirieHT He BUMHSATHME
yci BH3Ha4YeHI YMOBamH JOTOBOpPY il MO0 oTpuMaHHs BHMHCOK 3a [lorounmmu i1 KapTkoBuMm paxyHKamwu,
BBA)XKAETHCA, 10 baHK HaleXKHUM YMHOM IOBIIOMUB HOMY ycCiO iH(OpMalilo, BKIIOYEHY y Taki BHIUCKHU (Y TOMY
YHUCITi MIOA0 YCIX Omepalliif 3a TAKIMH PaxXyHKaMH).

19.2.3. VYci nii, BunHeHi bankom Ha mifcraBi EneKTpOHHUX JOKYMEHTIB, MO SIKMX TepeBipka EnexTpoHHOrO
MiANUCY Ma€ YCHIIIHUNA pe3ynbTaT, Y TOMY YHCIi He BUSIBICHO MOPYLICHB LIICHOCTI Takoro EnexTpoHHOrO miamucy,
BBAKAIOTHCS TAKWMU, IO HAJICKHUM YWHOM iHimiioBaHi Jlepxkarensmu. Yci omepariii, IO IiHIMIIOKOTHCS B
eJIEKTPOHHOMY BHTIJISIIL 1 MIANMUCaHI / MATBEPIKEH] 32 JOMOMOTOI0 ENeKTpOHHHX IMTiMUCIB BBAKAIOTHCS TAKUMH, IO
miAnucani BIAacCHOpYYHMMH mianucamu [lepikateniB. EnexTpoHHI mianmucu He MOXYTh OyTH BH3HAHI HEAIHCHUMU
yepe3 Te, U0 BiH HE Mae€ CTaTycy KBajli(hikOBaHOTO €JEKTPOHHOTO MIiANUCY YHM 4Yepe3 HOro eleKTpOHHY (opmy.
[adopmaris momo 3xificHeHuXx omepanid y CucreMax AMCTAHIIHOTO 0OCITyroByBaHHS (PIKCYETHCS B €IEKTPOHHUX
MIPOTOKOJAX, sIKi 30epiratoTecst y banky, 1 siki cTopoHU J[0oroBOpY JOMOBHIIIMCS BBAXKATH HAICKHHUM Ta JOMYCTUMHUM
JIOKa30M IIPH PO3TJISL CyIOM 200 THIIIMM KOMIIETEGHTHUM OpraHOM CIIOPY MiXK HUMH a0o0 cIiopy 3a ix y4acTio.

19.2.4. Bank 3a0e3neuye JOBENEHHs LTICHOCTI, TOCTOBIPHOCTI Ta aBTOpCTBa ENEKTPOHHHMX TOKYMEHTIB
BIJIIOBIIHO IO 3aTBepipkeHoro baHkoMm mopsaky (30kpema, nuisixom mepeBipkun HomepiB MoOimbHUX TenedoHIB
Jepxarenis, 3adikcoBanux y banky, 3a TONMOMOTror0 HalpaBiIeHHs MOBIOMJICHb Ha 1Ii HOMEpH, a00 i3 3aCTOCYBaHHIM
Cucrem nucTaHIHOTO 00cayropyBanHs ado Caiity banky).

19.2.5. TlonoxenHs [loroBopy BH3HAYarOTh MOPSAOK 1| YMOBH BiIMOBH BiJ HamaHHS BaHKOM Ta omepikaHHS
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs auist KirienTa i1 barnka moxomBocTi npunwHeHHS 1ii Kpenutanx
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHBbOMY Hopsiaky. Kpim toro, Kiient Moxxe He oTpumyBatu Kpenut (st
[BOTO JIOCTATHIM € HE IiHIillifoBaTH omepariii 3a KapTkoBUMHU paxyHKamu 3a BiJICYyTHOCTI a00 HEIOCTATHOCTI I
MIPOBEICHHS TAaKUX Omepalliii BnacHuX KomrtiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ionoxenns: J{oroBopy HajeKHHUM YHHOM BHU3HAYAIOTh MOPAJOK i YMOBH JOCTPOKOBOTO TMOBEPHEHHS
Kpenuty (y Tomy uncii 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. KpenuTt, oTpuMaHuii 32 1o1IoMoror0 J|oaTKoBOT KapTKH, BBAKAETHCS TAKUAM, 110 OTPUMaHUI 0COOUCTO
Kiientom.

19.2.8. bank mae mpaBo Ha AocTyn 10 KpeautHoi ictopii KiienTa, 30ip, 30epiraHHs, BHKOPHCTaHHS Ta
NOLIMPEHHS yepe3 OIopo KpeAuTHHX icTopiid iHdopmanii mono Kiienrta y mopsaaky, Bu3sHad4eHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamiro (opmyBaHHS Ta 00iry KpemuTHUX icropiit». IlHpopmamis momo Kirienta, HeoOXimHa s
(dhopmyBaHHS HOro KpeUTHOI icTopii, Oyne mepeaana bankom no OrOpo KpeAWTHHX iCTOpIi, Ha3Ba Ta aapeca SKOTO
BKa3aHa y 3asBi npo npueaHanHsa abo 3asBi Npo KpeaAUTyBaHHS.

19.2.9. BaecenHs 3MiH 10 3aKOHOJIaBCTBA, 3MiHA KpeAUTHOI NoiTHKN HarioHansHOTO OaHKY YKpaiHu, 3MiHa
KypCy BaJIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBHH, sikiMu CTOpPOHH KepyBajmcs npu ykiajaeHHi JJorosopy. Hacranus
3a3HaYCHUX MO} HE € MiJICTaBOIO IS 3MiHU a0 po3ipBaHHs JloroBopy 3a ininiatuBoro Kiienra.

19.2.10. bank Ma€ mpaBo BHOCUTH 3MiHHU 10 YMOB JJOTOBOPY B OAHOCTOPOHHBOMY MOPSAKY (Y BUNAAKAX, KOJIH
TaKi OJIHOCTOPOHHI 3MiHHU € MOXKJIMBHMH 3T1IHO 3 3aKOHOJIABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TAKOXK 1HILIIFOBATH
BHECeHHs 3MiH 710 [loroBopy (y BHIIaIKax, KOJH 3TiTHO 3 3aKOHOJABCTBOM Ta/a00 YMOBaMH JIOTOBOPY IS BHECEHHS
Takux 3MiH HeoOXimHa 3roma ob6ox CropiH). Yci BiANOBiAHI 3MiHM HaOyBarOTh YMHHOCTI 3 MOMEHTY, BU3HAYEHOTO
3riJHO 3 YMOBaMu JIOTOBOpPY, HICJIsl YOTO CTar0Th HEBiJ €MHOIO YacTHHOIO J[0roBopy, 00OB’SI3KOBOIO 0 BUKOHAHHS
Croponamu.

19.2.11. He BBaxaeTbcst 0OMexkeHHsIM npaBa KitieHTa 1110710 pO3MOpsHKaHHS KOIITaMH, 110 00JIIKOBYIOThCS Ha
KaptkoBux paxynkax, lloTounmx paxyHkax, CnoeuiadbHuUX paxyHKaxX, Jlenmo3uTHMX paxyHKiB, PaxyHkax mis
obciyroByBanHs Bkianis, BimMoBa baHKy Biji BUMHEHHS oOIepalliii 3a TaKUMH paxyHKamH, SIKIIO Taka BiJIMOBa
0o0yMOBIIeHa HOpMaMH 3aKOHOJABCTBA (y TOMY 4YHCIi 3aKOHOJ@BCTBa Yy cdepi OaHKIBCBKOI MisUIBHOCTI, y cdepi
3ano0iraHHs Ta NpoTuAil Jieramizamii (BiIMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOro 3HMIIECHHS, Y chepi BaJFOTHOTO peryJtoBaHHS TOLIO)
Ta/a00 MpaBWIaMU IUIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (Y TOMY YHCH Y 3B’ 3Ky
3 THM, IIO BIiANOBiAHI KOIITH o0ONiKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
3a0IAIHKCHHS ).

19.2.12. V Bunankax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb Kitienrta 3a JloroBopoM, y ToMy
YHCIIl TPOIIOBHX, BIH HECTHME Bi/IMOBITAVILHICTD 32 1€ Y TIOPSJIKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.
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19.2.13. Yci HOpMH, TOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMHM akTamu HarioHanbsHOro OaHKy YKpaiHu, MpaBUiIaMu INIATOKHUX cucTeM, [IpaBunamu banky
i YMoBaMu JOTOBOPY CTOCOBHO KilieHTa, OJJHAKOBOIO MIpOIO IitOTH TakoX i cTOocoBHO JloBipeHux oci6. KiieHT
MOBHHEH 3a0e3mednTH BUKOHAHHS JloBipeHHMMH 0co0aMu yCiX TakuX BHUMOT, HOPM, IOJIOKEHb, YMOB, OOMEXEHb
TOIIO, a TAKOK 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeltiB.

19.3. KnienT Hagae banky cBolo 3roay Ha:

19.3.1. O6pobky mepcoHanbHUX naHux KirieHTa, sk cy0’€KTa MEPCOHANIBHUX JNAHWX BIAMOBIIHO JO 3aKOHY
VYxpainn «[Ipo 3axucT HepcOHANBHUX AAaHWUX», Yy TOMY YHCII Ha MAmepoBHUX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMaLifHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomo (30Kkpema, y yacTuUHI peecTpamii i 30epiraHHs Takux
JAHUX Yy TeperniKy KiieHTiB banky), ams peamizarnii bankoM cBoix mpaB i 000B’s13kiB, BU3HaYEHUX 3aKOHOJABCTBOM 1
yKiageHuMu Mixk CTopoHaMH JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csr nepcoHanbHuxX naHux Kiienrta,
o0 sSKkuX baHk Mae mpaBo 3aiCHIOBAaTH mpoiec 00poOKH, BU3HauaeThesi CTopoHamH SIK OyIb-AKa iHpopMaris mpo
KitienTa i ymoBu JloroBopy, mo crana Bimoma banky mmpu BCTaHOBJIEHHI 1 y X011 BimHocHH 3 KimieHToM (y TOMy umncii
BiZ TpeTix ocib). KitieHT miaTBepmKye, M0 oMy MOBIZOMIIEHO TIPO HOTO MpaBa SK BOJOIUTBIS MMEPCOHATBHUX JTaHUX,
BU3HauYeHI 3akoHOM Ykpainu «IIpo 3aXUCT MEepPCOHANBHHMX JaHWUX», CKIaJ 1 3MICT MEPCOHAIBHUX JaHMX, IO
30UPAIOTHCS, METY 300pY TaKUX JaHHX 1 0Ci0, AKMM MOXKYTb MepelaBaTHCs HOTO MePCOHANbHI JaHi.

19.3.2. Hagicnannas bankom KiienTy y mopsiaky, BU3HAa4eHOMY YMOBaMH JOTOBOPY, Oynb-iKoi iH(opMarrii,
IO MOKE CTOCYBAaTHCS MpaBoBigHOCHH Mix CTopoHamu, y TOMY uucii iHdopmauii momno misibpHOCTI banky, ¥oro
MOCIIYT 1 X BapTOCTI, peKIIaMHUX aKIil i mporpaM JIosibHOCTI banky Tomo.

19.3.3. Hapanns ymnoBHOBakeHUM mpenacTaBaukam Opranizamnii Kaprok, PIN-koHBepTiB, BUNHCOK 3a
KapTtkoBumu paxyHKaMu TOMIO (TS TOAANBIIOT Tiepenadi KitieHTy), a TakoxK Ha MPUAHSTTS BiJl TAKUX NPEICTaBHUKIB
3asB mpo BUmyck Kaprok. bank He Hece BigmoBimanbpHOCTI mepex KiieHToM 3a HeOTpHMaHHs, HECBOEYacHE
orpuManHsl, nomkopkeHHs Kaprok, PIN-koHBepTiB, Bummcok 3a KapTkoBUMH paxyHKaMu TOIIO, SIKIIO BOHU OyITH
Ha/IaHi YIOBHOBaXEHOMY TpencTaBHUKY OpraHizarii (15 3ro/la CTOCY€ETHCS IPaBOBITHOCHH 3a KapTKOBUM paxyHKOM,
BIIKPUTUM y MeXaxX 3apIuIaTHOTO MPOEKTY).

19.3.4. ®ikcyBaHHs OyIb-KMX KOHTakTiB 3 KilieHTOM, B TOMy 4YHCIi, aje He BHKIIOYHO, OYyAb-SKHX
TeneoHHNX TeperoBopis 3 KitieHTOM (110 MpHKIIaay, IeperoBopiB CHiBpOOITHUKIB baHKy, B TOMY YHCIII OmepaTopis
Konrakr-ientpy Ta Kitienra) Ha Oyap-akoMy HOCIT 3 MeTOIO 3a0e3eueHHs HaJle)KHOTO OTpUMaHHs mocayr baHky 3a
JIOTIOMOTOF0 JTUCTAHIIIHOTO 00CITyrOByBaHHSI.

19.3.5. O6po6ky Ta 30epiranns bankom ¢ortorpadiii, ayaio- ta BineomarepiaiiB 3 KimieHTOM Ta BUKOpHCTaHHS
takux Qororpadiif, aymio- Ta BigeomaTepiamiB B SIKOCTI JOKa3iB TMiJ Yac BXUTTSI OyIb-iKHX HEe3a00pPOHEHHX
3aKOHOJJABCTBOM 3aX0/1iB, CIIPSIMOBAHMX HA 3aXUCT MpaB Ta iHTepeciB baHKy.

19.3.6. Yci miaTBepmKkeHHs i MOro/pkeHHs, HaaaHi KirieHToM y 1iil Ta B iHIIMX CTaTTSIX YMOB JIOTOBOPY i
JOJIaTKaX 70 HUX, € Oe3BIAKIMYHUME i 0€3yMOBHHMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY NPUHHATTS (aKIENTYBaHH)
Kiienrom INpono3unii banky, a came 3 MOMEHTY IiJIIcaHHs HUM 3asiBH TIPO MTPUETHAHHS 1 TOAaHHS i1 10 banky.

20. Koudinenuiiinictn

20.1. VYcs indopmarnis crocoBHo Kiienta (y Tomy umcii iHpoOpMmallis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMITIO, HOTO TMEepCOHANbHI JlaHi, BiIOMOCTI Mpo Woro (piHaHCOBO-€KOHOMIYHHIA CTaH Ta iHIII HOTo BiJOMOCTI
0co0ucTOro, MpodeciitHoro, AIIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIN Ta y MUCHEMOBIiH ¢opMax (y TOMy YHCIi B
JOKYMEHTaX 1 eJIeKTpOHHMX (aiiyax), mo crana BifoMoro baHKy mijm uac ykiaJleHHS 1 BUKOHaHHsS JloroBopy, €
KoH]ieHiiHO iHpopMartiero Kiienra.

20.2. BpaxoByrooun 3rogy Kiienrta, mo Micturecs y 3asBi npo mnpuenHanHs, bank mae mpaso (0e3
HeoOXimHOCTI oTpuMaHHA Bif KitieHTa OyIb-SIKUX JOAATKOBHUX JIOKYMEHTIB, ITOTO/KEHb, CXBAJIEHb TOIIO) HAa/IaBaTH i
HajcuiaaTH KoHbiAeHMiHHY iHGopmarito KiieHTa:

- opraHaMm i oco0am, sKi MalTh npaBo Ha orpuMaHHa KoHdinenuiinoi iHQopmamii 3rifHO 3 NOJIOKEHHSIMHU
3aKOHOJAaBCTBA — Y BUIAAKaX, 00cArax i MOPsIIKY, 110 BU3HAYEH] BiAMIOBIIHUMH PaBOBUMH ITOJIOKECHHIMH;

- IUIATDKHAM cHcTeMaM (y TOMY YHCHI IDIATDKHAM Oprafi3ailisM 1 iX ydacHHKam), IHIIMM oco0am, IIo
00CJIyroBYIOTh 3/IIMCHEHHS ONepalliii y paMKax IUIATDKHUX CUCTEM — Y BHIIaJKax, 00csArax i mopsaKy, 110 BU3HAYCHI
npaBWIaMu IUIaTOKHUX cucteM, llpaBunamu banky, mpaBounHamu Mik bBaHKOM 1 IIaTKHUMH OpraHizalisiMu
BIITIOBITHUX CHUCTEM;

- ocobam, sikux BaHk 3aiyuaTrMe 3 METOIO OpraHizaliii npoiecy HaJlaHHs BaHKIBCHKUX MOCITYT — y BHIIQJIKAX,
xosin HaganHsi Kondinenuiiinoi ingopmarii € HeoOXiIHMUM AJISl OpraHi3alii TaKoro mpouecy, y oocsarax, HeoOXigHUX
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JUISL HAJIE)KHOTO BUKOHAHHS TAaKUMH 0c00aMU CBOIX (YHKIIH, Y HOPSIKY, IO BU3HAYCHUH ITPpaBOYMHAMHU MK baHKoM
1 TAKUMH 0CO0aMHU;

- ocobawm, sikux baHk 3amydatmMe 3 METOIO 3aXHUCTy TpaB Ta iHTepeciB baHky, y ToMy 4uci 111 CTATHEHHS 3
KitienTa (#ioro cmagkoemiiB) Oyap-sikoi 3a6oproBaHocTi nepea bankoM, y ToMy 9HCIi TPAaBOOXOPOHHHUM 1 CyIOBUM
opraHaM, opraHaMm HoTapiaty, ocobaM, 3 SKHMH YKJIaJaTUMYThCS JIOTOBOPH CTOCOBHO HaJaHHS BiIMOBITHUX
IOPUIUYHUX IOCTYT, Ta OyIb-KMM IHIIMM BiIMOBIJHMM OCO0aM — y BUIAJKaX HEBHKOHAHHS 1 HEHAJIEKHOTO
BUKOHAHHS 3000B’s13aHb KirienTa 3a [loroBopoM, y obcarax, HEOOXIHUX [UTS HAIEKHOTO 3aXHCTy BiJIMTOBIIHUX TPaB
Ta iHTepeciB baHKy, y MOPSAKY, 0 BU3HAYEHUH TOJOKEHHIMH 3aKOHOAABCTBA 1 MPABOYMHAMHU MK baHKOM 1 TakuMu
ocobamu;

- opranawm llenciitHoro gonmy Ykpainu, opranam MiHiCTEpCTBa COIIAIBHOI MOJIITUKK Y KpaiHU, HAaBYAIbHUM
3akmagam, Opranizamii — y Bumagkax BiAKpuaTTsS KapTkoBuX paxyHKIB 3 METOI 3apaxyBaHHS Ha HHX II€HCII,
COLiaIbHOI IOTIOMOTH Ta iHIIUX BU3HAUYCHHX 3aKOHOAABCTBOM COLaIbHUX BHUILIAT, CTUICH[I1, 3apO0iTHOI miaTu Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY (BiAMOBiAHO), y oOcArax i MOpsAKY, IO BH3HAYCHI MOJIOKEHHIMHU
3akoHOmaBCcTBa 1 TpaBouMHAMU MK baHkoM 1 Takumm ocobamu (y TOMy duciai iHQOpPMAIII0 PO PEKBI3UTH
KapTkoBux paxyHKiB, 3[IiHCHEHHS BIATOBIOZHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS OIlepamii 3a
KapTtkoBumu paxyHkamu BUKIIOUHO JloBipeHMMH ocoOamu, BiICYTHICTH omepaniid 3a KapTkoBuMHU paxyHKamw,
HasBHiCTh Y Kitienta 3a060oproBanocTi nepea bankom, 3akputts KapTkoBux paxyHkiB);

- KOHTPOJIOIOYMM oOpraHaM (OpraHaM JOXOIiB i 300piB) — y BUNankax BUKOHaHHA bankoM GyHKIi
nojxatkoBoro arcHTa Kiienrta, y obOcsarax i mopsaky, 1o Bu3HaueHi [lomaTkoBUM KoaekcoM YkpaiHu (ITOIa€ThCs
MOJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApaXxOBaHOTO (CIJIAYCHOTO) Ha KOPUCTH IUIATHHUKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MOJATKY);

- ocobam, sskuM baHK BigcTymarume npaBa 3a JJoroBopoM — y BHITaKax BiACTYIUIEHHS TaKUX IIpaB, y oOcsATax
1 TOPSAKY, 1110 BU3HAYEH] MpaBoYMHAMH MK baHKkoM 1 TakuMu ocobamu;

- oco0awm, sIKi 3IIHCHIOIOTh PEUTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaroTh y4acTh B TIPOIIECi CeK FOpUTH3AIIiT
akTuBiB baHKy — y BHmajkax, o0csArax i mopsiIKy, o BU3HAYeH] MpaBOYNHAMHE MiX baHKOM 1 TakumMu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i O10po KpeIUTHHX iCTOpil — y BUMajKax, o0csarax i
NOPSZIKY, IO BU3HAYCHI OJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUYMHAMHU MK baHKOM 1 0I0p0 KpeAUTHHX iCTOPI;

- TpetiM ocobam, skux baHk 3amydatnme anst BigkputTs (po3kputrts) CeiidiB — y BHIMagKax, BU3HAYECHUX
3aKOHOIaBCTBOM Ta/a00 YMOBaMHU J0TOBOPY, Ta Y MEXKax, HEOOX1THUX JUIs BUKOHAHHS HUMU BIAMOBITHUX (DYHKIIIH;

- IHIIUM 0co0aM — BITIOBIHO JI0 TIOJI0XKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaaeHUX MK CTOpOHAMH.

20.3.Ycs indopmanist crocoBHo banka (y Tomy uucii iHdopmaris, 10 MiCTUTb HOro 0aHKIBCbKY TAEMHULIIO,
TIepCOHAITBHI JIaHI HOTO MpaIiBHUKIB, BiIOMOCTI Mpo HOro iHAHCOBO-EKOHOMIYHHMI CTaH, CUCTEMH Oe3IeKy Ta iHIII
Horo BiIOMOCTi 0COOMCTOTO, MPOECIHHOTO, TITOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIH Ta y THChMOBIiH Gopmax
(y TOMy 4HCITi B TOKyMEHTaX i eleKTpOoHHUX (hainax), mo crana BimoMoro KimieHTy mix 4ac ykiajgeHHs i BUKOHAHHS
Horoopy, € koHbiaeHiHO iHpOopMamieo baHka.

20.4. Kiient Mae mpaBo HajaBaTh KoH(ineHIiNHY iHQopmarito banka TperiM ocobam (6e3 HeoOXigHOCTI
orpuMaHHs Bii baHka Oyab-KMX IOJAaTKOBUX JIOKYMEHTIB, TIOTO/KEHb, CXBaJC€Hb TOIIO), SKIIO Take HaJlaHHS
iHpopmaLii Oyne 3aifCHIOBATHCS BUKIIOYHO Ha BUKOHAHHA BUMOI' 3aKOHOJABCTBa 1 YMOB norosopy. llpu nupomy, B
ycix iHmmx Bumaakax KimieHT 3000B’a3aHui He po3KpuBaTH KOHOIAEHIIHHY iHpopMalito baHka TpetiMm ocobam 6e3
MOMEePEIHbOT MUCHbMOBOT 3roju baHKy, a TakoX HE BYMHATH IHIIMX JiH, BHACHIJOK SKUX Taka iH(opmaiis Oyue
pO3KpHTa TpeTiM ocobaM, He3alIe)KHO Bijl XapaKTepy TaKHuX Mdiid, B TOMY YHCIIi HE OMyOIiKOBYBaTH Taky iH(popMarlio.

20.5. Croponu MoxyTh nepeaasati Kondinenniiiny ingpopmauito ocoducro ii agpecaram, a TakoX HaJCHIATH
il kyp’epom, 3acob0amu MOIITOBOTO 3B’s3Ky i CHCTEM IUCTAaHIIMHOTO OOCITYyrOBYBaHHS, TEIEKOMYHIKaI[lHHUMU
MepekaMHu 3aralibHOr0 KOPUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’s3KY), a came 3ac0o0aMHu eJeKTPOHHOI Mot (e-
mail), reneornoro i pyxomoro (MOOIIBHOTO0) 3B’ 513Ky, Mepeixi [HTepHeT Towo.

20.6. BpaxoByroum 3romy KiienTta, mo Mictuthes y 3asBi npo mnpuenHaHHs, bank wmae mpaBo (0e3
HeoOXimHOCTI oTpuManHs BiJ KitieHTa Oy/b-IKHX JOAATKOBHX JOKYMEHTIB, TOTO/KEHb, CXBaJICHb TOIO) 00POOJIATH
nepcoHanbHi fgani Kiienta (Ha mamepoBUX HOCiSX, Ha ONaHKax KapToTeK, B iH(QOpMaliiHUX (aBTOMAaTH30BaHHX)
cucrtemax baHKy ToII0, y TOMY YHCIIi B YacTHHI peecTpalii 1 30epiranHs Takux JaHuX y Meperiky KiieHTiB banky) mis
peamizanii bankoMm cBoOix mpaB 1 OOOB’sI3KiB, BH3HAaYeHHUX 3aKOHOAABCTBOM 1 ykiajgeHMMU Mix CTopoHamMu
JOroBopamH, Npu HajgaHHi bankiBcbkux mociyr. OOcsr nepcoHanpHUX naHux Kiienrta, mozno skux bank mae mpaBo
3IIHCHIOBATH Tpolec 00poOKy, BU3HaYaeThcst CTOpoHaMHU sIK Oyib-siKka iHopmanis npo Kiienra i1 J{orosip, mo crana
BizjloMa baHKy mpu BCTaHOBIIEHHI 1 Y X0/1i BiJTHOCHH 3 HUM (y TOMY 4HCIIi Bi TpeTix ocib). KiieHTy moBitoMiaeHo mpo
Horo mpasa sIK BOJIOJUIBI IEPCOHANILHUX JaHUX, BU3HauUeHI 3akoHOM Ykpainu «[Ipo 3axUCT nepCcoHAIbHUX JaHUX),
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CKJIaJ 1 3MICT TIEPCOHATBHUX TaHUX, M0 30MParOThCs, METy 300py TaKMX HAHHUX 1 0Ci0, SKUM MOXYTh IepeaaBaTHCs
Horo mepcoHaIbHi JaHi.

20.7. Yci nonoxeHnHs J[oroBopy momo KOH(IACHIIHHOCTI i 00pOOKH MEPCOHANBHUX JaHUX 3AIHIIAIOTHCS B
cuTi HeoOMEeXKeHHH TIepioJl Yacy Micis MPUIHHEeHHS a0 po3ipBaHHs [Jorosopy.

21. 3akoHoaaBCTBO. Y peryJ/ji0BaHHS CIIOPiB

21.1. JloroBip yKJIaJa€eThCs BIAMOBITHO JO MOJIOKEHh 3aKOHONABCTBA. 3 yCiX MUTaHb, IO HE BPErYJIbOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MpaBUIaMHU INATLKHUX cucTeM 1 [IpaBunamu baHky.

21.2. VYci cropu i po30LKHOCTI, 0 MOXYTh BHHUKHYTH Mix CTopoHamu y Xxoxi peamizatii JloroBopy,
BUPIIIYIOTHCS MUISIXOM TIEPETOBOPIB.

21.3. SIkmo cmip HEMOXJIMBO BHPIIIUTH IIISIXOM TEPETOBOPIB, BiH BHUPIIIYETbCA y CYJOBOMY TMOPSAKY 32
BCTAaHOBJICHOIO TIABIIOMYICTIO Ta MIACYAHICTIO TaKOro CIOPY VY TOPAOKY, BH3HAYEHOMY TOJIOKEHHIMH
3aKOHOJABCTBA.

21.4. 3rigno 3i crarreto 259 LK VYkpaiHu CTpOK MO30BHOI JABHOCTI IMOAO YCiX TPOLIOBHX 3000B’s3aHb
Kitienra 3a JloroBopom (y TOMy uucIi, om0 noramieHHs 3a0oproanocti Kiienra nepen bankom 3a [lnatikHuME
MTOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIUIATH KOMiCiHHOI BUHAropoau, TexHigHoi 3a00proBaHoOCTi, 3a00prOBaHOCTI 3a
Kpemutom 1 mpomeHTamu 3a kKopucTyBaHHS Kpeawrom, 3a00proBaHOCTI 3 BiJIIKOAYBaHHS BHUTPAT, IMOHECEHHUX
bankom (36inbiienux Ha cymy I1/IB), 3i crulatu mrpadHux caHkmiid (rpadis i neHi), Oyap-sIKUX 1HIINX IUIATEXIB,
BU3HAYCHNX YMOBaMH JOTOBOPY 1 TMOJIOKEHHSAMH 3aKOHOAABCTBa) 30UTBIICHO, y 3B’SA3Ky 3 9WM BiH ckiamae 10
(mecaTp) pokis.

22. T'apanTyBaHHs BKJIAAIB (i3HIHUX 0Ci0

22.1. YwmoBu rapantyBaHasg QOHJOM BiJIIKOJYBaHHS KOIITIB, IO OOJIIKOBYIOTHCS Ha paxyHKax, BU3HAUEHI
3akoHoM Ykpainu «llpo cucreMy rapanTyBaHHS BKIaAiB Qi3HIHUX 0Ci0» Ta HOPMATUBHO-TIPaBOBUMH akTamu DoHTY.

23. FATCA

23.1. B ninax Buxonanus Bumor FATCA (3akony CHIA “Ilpo mogaTkoBi BUMOTH A0 iHO3€MHHUX PaxyHKIB’)
ta Yroau Mix YpsiaoM Ykpainu ta Ypsgom Cronydenux lltatiB AMepuKy JIst MOJMINIIICHHS] BAKOHAHHS ITOIATKOBHX
npaBuil i 3acTocyBaHHs nosiokeHb 3akony CIIIA “IIpo momatkoBi Bumoru ao iHozemHux paxyHkiB” (FATCA)uum
Kiient Hamae banky m03Binm Ha posromomeHHs iHGopMmarii momo KitieHTa, sika MicTUTh OaHKIBCEKY Ta€MHHIIIO,
nepcoHanbHi gani KiienTa, kondineHniiny indopmaiito, mo MictsaThes B JloroBopi abo B iHIHMX noroBopax (3asBax,
npoToKoJax, ucrax) banky 3 KiientoM, iHO3eMHOMY MOJIaTKOBOMY OpraHy, y Tomy uncii [lomaTkoBiii ciryx6i CILIA
(IRS), Ta/ab0 iHO3eMHHUM MOJATKOBUM areHTaMm, 3000B’S3aHMM YTPUMYBAaTH 1HO3€MHI HOJATKU Ta 300pH 3riIHO
FATCA, Tta/abo ocobam, mo NpuiAMarOTh y4acTh y TepeKka3i KoWTiB Ha paxyHku KiieHra (Hampukian, OGaHkam-
KOpECIOH/IEHTaM), y BUTiajkax, nependoauyennx FATCA.

23.2. Kiient 3000B’s3aHUIl HajgaBaTH Ha BUMOTY bBaHKy JoKymMeHTH ab0 BiJJOMOCTiI 3TiHO 3 BUMOTaMHU
FATCA, y Tomy umcni, HeoOXigHl s inenTrdikamii Ta BUBUEHHS, a TAKOX Ti, IO CTOCYKOTHCS HOTO TOJATKOBOTO
crarycy. KiieHT 3000B’s13aHMii HeraifHO iHpopMyBatu baHk po 3MiHY CBOTO MOAAaTKOBOTO CTATYCy Ta Yy pasi HaOyTTs
crarycy nonatkosoro pesuaenta CUIA neraitHo Hagatu 1o banky miaTBepIKyI0Ui JOKYMEHTH

23.3. bank 30008’ s3auuii BukoHyBatd BuMoru FATCA. Ha BukoHaHHS 3a3HaueHHX BUMOT BaHK Mae mpaBo
BUMaraTh Ta orpumyBaru Bij KiieHta nokymentu abo BimomocTti 3rigHo 3 Bumoramu FATCA, y Tomy umci,
HEOOXiIHI JUIsi WOro HaNeXHOI mepeBipku. Y pasi HemomaHHs KilieHTOM Takux JOKyMEHTIB a0o BijmoMocteil abo
yMmHcHOTO HagaHHs KiieHToM HenpaBAuBHX BioMocTeil mpo cede, bank moxe BinmoBuTH Kiienty y BigkputTi Ta/ab0
00cCITyroByBaHHI paxyHKy, BiiMoBuTu KitieHTy y 3aificCHEHHI IU1aTeXiB Ha KOPUCTh oJepKyBauiB (OeHediniapiB) abo
yepes ocio, 110 He noaepxyroThes Bumor FATCA.

23.4. bank Mae mpaBO 3aKPUTH PaxyHOK BHUKIIOYHO Ha BJIACHUH po3cyn y BUmaikax: (a) skmo Kiientom He
nmoJiaHi JOKyMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy 4ymcii, HEOOXifHI Ui HOTO HAaIeKHOL
nepeBipku, ado skio KitieHToM yMHCHO HajaHi HEmpaBIuBI BigoMocTi mpo cebe, Ta/a0o (0) 3a HAsABHOCTI IHIIMX
oOcraBuH, nependaueHux FATCA.

23.5. bank He Hece BignoBigaabHOCTI Hepen KimienTom, Horo KoHTpareHTamu 3a OyIb-sIKi yTpUMAaHHS, CAaHKIII1,
OoOMEXeHHS Ta iHII HEeraTWBHI HACIHIJIKH IOJI0 PaxyHKY, TPOIIOBHX KOINTIB Ta OIEpaliii 3a paXyHKOM, SKIIO TaKi
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HACTIAKY MMOB‘s13aHi 13 BukoHaHHAM BUMOT FATCA 3 60ky [lomatkoBoi ciry:x6u CIIA (IRS), 6aHKIB-KOPECTIOH/ICHTIB
Ta IHMX Oci0, MI0 MPUKHMAIOTh Y4YacTh B IepeKaszaxX, a TaKok 3a Oyap-sKi MOB’s3aHi 3 UMM 30MTKH, BUTPATH,
MOpaJibHY IIKOIy Ta/ab0 HEOTpUMaHi JOXO/IH.

23.6. Kuient mignucanusM J[oroBopy 3acBildye Ta rapaHTye, IO BiH He € mojaTkoBuM pesupeHTom CIITA
(sxmmo Kimienrom He O6ymo Hamano A0 banky iHmoi indopMairii).

24. 3mina YMoOB 10Tr0BOpPY

24.1. bank wmae mpaBo BiamoBimHO 10 crarti 651 ILluBimbHOTO KoOAeKCy VYKpaiHM 3MiHIOBAaTH B
OTHOCTOPOHHBOMY TIOPSIZIKY Y MOBH JOTOBOPY, Tapudwu, moBimomuBmu KirieHta mpo Taki 3MiHH He Ti3HIimIe Hix 3a 10
(mecaTp) KaneHIApHHUX JHIB 10 iX BBEJCHHS B Jif0, a BIAaCHHUKIB KapTKOBMX paxyHKiB PO 3MiHH 10 YMOB JOTOBOpY,
IO PEryIIOITh YMOBH HaJaHHA mochyr 3a KaprkoBumu paxyHkamu, B T.4. Tapudis 3a KapTkoBuMH paxyHKaMu - He
mizHime Hik 3a 30 (TpUAISTH) KAJICHIApHUX IHIB J0 iX BBeAeHHS B Aito. [loBimomuteHHs mpo 3MIiHH HAZAIOTHCS
IIITXOM pO3MilIeHHs Ha odimiiiHOMY caiiti banky, Ta/abo Bummci, Ta/abo Ha iH(GOPMAIIHHIX CTEHAAX Y YCTaHOBaX
banky, Ta/abo B iHmmii cioci6, Bu3HaueHnii YmMoBamu qorosopy. Skmo KiieHT He 3rofex 31 3miHaMu, BiH Mae mpaBo
JIOCTPOKOBO po3ipBaT JoroBip 10 naTH, 3 sSKOI BOHM 3aCTOCOBYBAaTUMYThHCS, 0€3 CIUIATH JOAATKOBOI KOMICIHHOT
BUHATOPOH 32 HOTO pO3ipBaHHS, IMONEPEIHKO MOTACHBINK BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHmIomy BHmagky
Taki 3MiHU BBa)XaloThcsl npuiHATAMU KitientoM. BaHk Mae mpaBo 3MiHIOBaTH B OZHOCTOPOHHBOMY ITIOPSIKY YMOBH
JOTOBOpY, WIO TependavyaroTh BIPOBALKEHHS HOBUX mnociayr banky Ta/abo mokpalleHHS YMOB 0OCIyrOBYBaHHS
Kmieara (y ToMy d4wmcHi, SKIIO BJOCKOHATIOIOTHCS JIFOYi MPOAYKTH, 3alpPOBAKYIOTHCS HOBI TPOIYKTH,
3MICTICBITIOIOTHCA TIOCTYTH baHKy, oM SKITy€eThCS BiMMOBiAanbHICTh KiTieHTa TOIIO), BHOCATHCS 3MIHU Ha IiJICTaBi
3akoHOMaBCTBA, MoBimoMUBINK KilieHTa mpo Taki 3MiHU HE Mi3HilIe HiXK 3a | (OAMH) KaJCHAAPHHUN JHb IO JHS
HaOpaHHST YMHHOCTI 3MiHaMH J0 YMOB JOTOBOpY (SKIIO iHIIMA CTpoK He Oyne BH3HAYCHUH pilllEeHHSIM
YIOBHOB2)XEHOTO KOJIETialbHOTO Ooprany baHKy, sikuii BU3Ha4ae naTy HaOpaHHS YHHHOCTI TaKUX 3MiH).

24.2. BignosigHa ingopmaris noBimomisierbesi Kimienty nuisixom posmimenHs ii Ha Caiiti banky, a Takox
JIOJJATKOBO TIOBiIOMIISIETHCA 3a JA0MOMOrol CHUcTeM IUCTaHIiHOro 00CIyroByBaHHs Ta/abo MOOUTEHHX MPHUCTPOIB,
Ta/abo B iHmUHK crocib, ane i3 3abe3medeHHsIM MOXKIIMBOCTI BCTAHOBUTH ATy HAJICMIIAHHS TaKOTO IMOBiIOMIICHHS.
KitienT 3000B’A3aHUN CaMOCTIITHO BiJICTE)KyBaTH HAsBHICTh BiAMIOBIAHUX TOBIOMIIEHB, Y TOMY uncii Ha Caiiti baHky.
OnpuntogHenHs Takoi iHopmanii Ha Caiiti banky € Haje:xHUM NoBimomiieHHs M KitieHTa mpo iHiliroBaHHs bankom
BHECEHHS 3MiH 70 Y MOB JJOTOBOPY.

24.3.3miau o [loroBopy € moromkernMu KitieHTOM, SIKIIO 70 JaTH, 3 SIKOi BOHU OYAYyTh 3aCTOCOBYBATHC,
Kiienr ne noBizomuth bank mpo posipBanus Jloroopy. KiienT mpu Hesroxi 3i 3MiHOI0 JloroBopy 3000B’s3aHuit
HEBI/IKJIQIHO MHMCHMOBO TOBIIOMHTH TIpo 1ie baHk, A7 BUpINIEHHS NMUTaHHS MPO po3ipBaHHs JlOroBOpY i 3aKpUTTS
PaxyHky(-iB). .

24.4. Slxmo KiieHT monaB BiAMOBIIHI 3asBU 10 JaTH BBEJCHHS Y JIIO0 BiJIMOBIIHUX 3MiH JJO YMOB JOrOBOpPY
(BKJIIOYHO), OJTHAK HE BYMHMB YCi 1HII 3a3Ha4eHi Jii, a0 He MoJaB Taki 3asBH JI0 BiANOBIAHOI AaTh ab0 Xk IMOJAAaB iX
Ti3Hille, BBAXAEThCsA, M0 KITieHT moronus yci BiAMOBiAHI 3MiHK 10 YMOB J0TOBOpY.Y pasi, axmo Jlorosip HaOyB
YUHHOCTI y TMepioJ Mi>Kk MOMEHTOM TOBijoMJIeHHs baHKOM mpo iHillifOBaHHS BHECEHHSI 3MiH JI0 YMOB JIOTOBOpPY 1
MOMEHTOM BBEJICHHS TaKUX 3MiH Y 10, BBAXKAEThCA, 1110 KITiEHT OroIuB Taki 3MiHU 10 YMOB JOrOBOPY (OCKIJIbKH Ha
MOMEHT IOoIaHHs 3asBU NpO NpUegHaHHS 10 baHKy BiH moBuHEH OyB O3HAHOMHTHCS 3 TAaKMMH 3MiHAMHM Ta y pasi
HE3To/IM 3 HUMU — He NoAaBaTH 3asiBy Npo NpueaHaHHsA 10 baHky).

2453 MoMeHTy 3MiHH YMOB JOrOBOpY TOMNepenHi iX TMOJNIOXKEHHS HE MUIATaloTh [TOAATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, nopsiIoK iioro po3ipBaHHst

25.1. [loroBip HaOyBae YWHHOCTI y J1aTy, BcTaHOBJIeHY baHkoM y 3asBi mpo npueananus (y po3aini «Bigmitku
banky»), 1 i€ 1o MOMEHTY ITOBHOTO BHKOHaHHs1 CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopom.

25.2. [lorosip Moxe OyTH po3ipBaHHUH 32 B3a€EMHOIO 3ro10t0 CTOpiH.

25.3. Jlorosip Moxe OyTu poszipBaHuil 3a iHimiaTuBoro KiieHTa (B OZHOCTOPOHHBOMY MOPSIKY) MIISXOM
nonanHs a0 banky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Big JloroBopy). 3 meroro posipBanHs JloroBopy
KitienT 3000B’s13aHMl J0AaTKOBO BUMHUTH YCIO CYKYIHICTh TaKUX JIiH:

nogatu 10 baHKy y mHOpsKy, BHU3HaYeHOMY YMOBaMH JOTOBOPY, MHUCBMOBI 3asBM PO 3aKPHUTTS YCiX
Ilorounnx i KapTkoBux paxyHKiB (32 HasBHOCTI TaKMX PaxyHKiB), IpO MPUIIMHEHHS MalHOBOrO HaiiMy (OpeHIn)
CelipiB (32 HasBHOCTI TaKOl OpEHJIM);IHIIIFOBATH 3aBeplialibHi omepamnii 3a ycima [lotounmmu i KaprkoBumu
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paxyHKaMH, SIKIIO Ha TAKUX paxyHKax € 3aJIUIIKH KOINTIB, a Takox MmoBepHyTH banky Cefidu i mo 2 (qBa) KUl Bif
HUX Y cTaHi, B akoMy Ceiidu i kirodi Bifi HuUX Oynu oTpumaHni Bij baHka (3 ypaxyBaHHSIM HOPMaJbHOTO (Pi3HUHOTO
3HOCY);

BHKOHATH (y TOMY YHCIIi TOCTPOKOBO BUKOHATH) yCi TpoIroBi 30008’ s3auHs Kiienra nepen bankom (y Tomy
gucii 3000B’sA3aHHS 3 TOrameHHs 3aboproBaHocTi 3a [ImaTiKHAMH TOBITOMJICHHSIMH, 3a00pPTOBAHOCTI 31 CIUIATH
KoMiciliHoi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00proBaHocti 3a KpeauTom i mpoueHTaMu 3a KOPUCTYBAaHHS
Kpenntom, 3a6oproBaHOCTI 3 BiAIIKOAYBaHHS BHUTpAT, MoHeceHNX bankoMm (30umpmennx Ha cymy I1JIB), 31 crutatu
mrpadHUX caHKIiH (mTpadiB i MeHi) Ta yCiX IHIIMX IIaTeXiB, BU3HAYCHUX Y MOBaMH JIOTOBOPY)).

V pa3i Bunnenns Kiientom ycix 3a3HaueHux Aiid, [orosip (okpiM HEBUKOHaHHX 3a J[OrOBOpPOM TPOIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAOK 1X MOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTbCS 3IIMCHEHHS BKJIATHHUX
(memmo3uTHHX) omepartiiii — y pa3i HassBHOCTI BkianiB, po3aMilieHnx y paMkax JloroBopy) BBaXKa€eThCS pO3ipBaHIIM:

y JeHb BUYMHEHHS OCTaHHBOI 3 Takux JOiil (y pasi, akmo Ha KapTKoBUX paxyHKax He OOJIIKOBYIOTBCS
3abnokoBaHi bankom komtn) abo

y JIeHb 3HIATTA baHKkoM OIIOKYBaHHS 3 KOIITIB, IO OOMIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SIKIIO Ha
KaprkoBux paxyHkax o0JiKOBYIOTHCS 3a0510K0BaHi baHKOM KOIITH).

25.4.1leti [JloroBip Moxke OyTW po3ipBaHMi 10O CIUIMBY CTpPOKYy Horo Aii 3a iHimiatuBoro banky (B
OJTHOCTOPOHHBOMY TOPSAKY) Y OyIb-SIKOMY 3 TAKHX BHUIAAKIB:

sK1Io 30008’ s3aHHs KitienTa 3a JIoroBOpoM HE BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM YUHOM;

Ko oneparii 3a ycima [lotounnmu i KapTkoBuME paxyHKaMu He 3iHCHIOIOTECS TIPOTATOM 3 (TPhOX) POKiB
iApsA 1 Ha TakWX paxyHKaX HEMae 3aJIMIIKIB KOINTIB, a TakoX 3a JloroBOpoM He HalaroThes iHIN baHKIBCBHKi
HOCITyTH;

SIKIIO BUHHUKJIA BU3HA4YeHI 3aKOHOAABCTBOM (y ToMy uucii y cdepi OaHKIBCBKOi HisuTbHOCTI, y cdepi
3ano0iraHHs Ta TPOTHUAIT Jeramizauii (BiAMHUBAaHHIO) NOXOIB, OAEPKAHMX B3JOYMHHUM IUISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOUKEHHS 30p0i MacoBOTO 3HHWINEHHsS TOIIO) IMJACTaBH IS BiIMOBH Bif
nigrpuMaHHs 3 KitieHTOM AiTOBUX BiTHOCHH;

SIKIIIO BUHUKJIM 1HIII MiZICTaBH IS I[bOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JJOTOBOPY.

25.5.3 wmeroro posipBanns JloroBopy bank 3000B’s3aHuii moBimomuTH mpo ne KiieHta y mopsuky,
BU3HAYEHOMY YMOBaMH JOTOBOpY, He mi3Hime Hix 3a 30 (TpUAIaTh) KaleHAapHUX IHIB A0 JaTH PO3ipBaHHSI
JloroBopy i3 3a3HaYeHHSIM y TaKOMY MOBIJIOMJICHHI ITiICTaB 1 1aTh po3ipBaHHs [loroBopy.

VY pasi naxgicnanHs Bankom BiamosimHoro mosigomiieHHs, Jloromip (okpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHX 3000B’53aHb 1 YMOB, 110 BU3HAYAIOTh HOPSIOK IX MOTallleHHs, a TAKOXX YMOB, L0 CTOCYIOTHCS 3iHCHEHHS
BKIIQJHUX ([IENO3UTHUX) OIepaiiii — y pasi HasBHOCTI BxmaniB, po3mimeHnx y pamkax [loroBopy) BBaKaeThCs
PO3ipBaHKM 3 J1aTH, 3a3HAYEHOI y TAKOMY TOBiIOMJICHHI.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IpaBOBI HACIIAKH:

- HajaHHA baHKIBCBKHX IOCIYT, y TOMY YHCIi 3IiACHEHHs orepaiid 3a ycima [lorounumu i KaptkoBumu
paxyHKaMy TIPUIHHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBaIOThCS (0 MOMEHTY IX 3aKpUTTS MalOTh OYyTH TpOBEJCHI
3aBepIlAIbHI omepauii 3a TaKUMHM paxXyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOro 10 YMOB
JIOrOBOpY AopyueHHs KilieHTa nmpo JOoroBipHE CIIMCAHHS KOIITIB 3 TAKUX PaxyHKIB Ha BiakpuTuii bankom OainaHcoOBUI
paxyHok 2903 «KorTu KiIi€eHTIB 0aHKY 32 HEJIFOUYMMHU PaXyHKaMm»));

- ymoBu JloroBOpy, IO CTOCYHOTBCS 3[IHCHEHHS BKJIQJHUX (JIEMO3UTHHUX) orepamii (y pa3i HasBHOCTI
Bxuazis, po3mimeHux y pamkax J{orosopy) npoJoBKyIOTh TisITH O MOMEHTY NoBepHeHHs bankom takux Bknanis;

- ymoBu JloroBopy, mo cTocyroTbcs 0o0ciayroByBaHHs CHENiaqbHOTO PaxyHKY MPOJOBXKYIOTh HiSITH JO
3aBepIleHHS NPOoIeaypr (HiHAHCOBOTO MOHITOPUHTY Ta MiITBEPPKEHHS JPKEPEN MOXO0/PKEHHS TPOIIOBUX KOIITIB;

- rpomoBi 3000B’s3anHHa CTopiH, y TOMy uucii 3000B’a3aHHs KiieHTa momo moramieHHs 3a00proBaHOCTI
Kitienta nepen bankom (y ToMy uucii 3aboprosanocrti 3a [1aTiKHUMU MTOBIAOMIICHHSIMH, 3a00proBaHOCTI 31 CILIATH
KoMiciiiHOi BuHaropoju, TexHiuHOi 3a00oproBaHocTi, 3a0oproBaHocti 3a KpeauTom i nmporeHTaMu 32 KOPUCTYBaHHS
Kpenutom, 3ab0oproBaHOCTi 3 BiIIIKOJIYBaHHS BHTpaT, nmoHeceHHX bankoM (30inpmenux Ha cymy [1JIB), 31 crutatu
mrpadgHuX caHkOii (mrpadiB i MeHi) Ta iHIIMX IUIATEXIB, BU3HAYCHHX YMOBAaMHU JOTOBOPY), & TakOX YMOBHU
JoroBopy mo/10 HeoOX1THOCTI Ta MOPSIIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YHCIIi, YMOBHU IIOJ0 JOTOBIPHOTO
CIMCaHHs Ta YTPUMAaHHS IPOILOBHX KOIITIB) HE MPUIHUHIOTHCA 1 MiUIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s3aHHsT CTOPIH HECTH BiANOBiAANBHICTH 32 HEBUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoXX yMOBH J[OTOBOPY IIOAO MOPSIKY BUKOHAHHS TaKMX 3000B’sI3aHb HE MPHUIUHSIOTHCS 1 MUISTAIOTh TTOBHOMY
BUKOHAHHIO;
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- copaBu 3 ropuamgHoro odopmiieHHs l[lorounmx, KaprkoBmx i JlemosutHHX paxyHKiB, CremiaJbHHX
paxyHkiB, PaxyHkiB mist oOcimyroByBaHHS BkinaziB, HamgaHHS y CTPOKOBHM MaiHOBUH Haiim (openny) Celiis,
chopmoBani bankom 3anumaroTecs y banky.

26. 3arajbHi moJ10KeHHA

26.1. KiienT He MoXxe mepenaBaTd (BiAcTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX NpaB Ta 3000B’s3aHb 3a
JoroopoM TpeTim ocobam 0e3 momepenHboi MICbMOBOI 3roin baHKy.

V pa3si cmepti KiienTa, #ioro cagkoemii 3000B’s3aHi 3a70BONBHUTH yci BUMOTH banky 3a JloroBopom (y
TOMY YHCJIi MIOTaCUTH TPOIIOBI 3000B’13aHHS ) MMOBHICTIO, aJI¢ B MEXaX BapTOCTI MaifHa, OJICPKAHOTO Y CIIAIIUHY.

26.2. He3Baxkaroun Ha iHmmi ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH MoraiieHa MOBHICTIO
a00 JacTKOBO Oy/Ib-SIKOI0 TPETHOIO (IHIIOK) 0CO00I0, sIKa BUABHIIA Oa)kaHHS Ta TOTOBAa MOTAaCUTH 3a00pPTOBaHICTh 3a
HorosopoMm, Ha mo Kiient mignucanHsm JloroBopy Hajmae CBOIO 3rofy. Y BHNAAKY MOTAlIeHHS TaKOIO TPETHOIO
(iamoro) ocoboro 3aboproBanocti 3a JloroBopom, m0 Takoi ocoOu MmepexosaTh IpaBa KpeauTopa 3a JJoroBopom y
YaCTUHI BUKOHAHUX 3000B’s3aHb.

26.3. Iligmucanusm JloroBopy Ta 1uisxoMm o3HadomieHHs 3 IlpaBunamu KitieHT Hazae O€3BLAKIMYHMN 1
0e3yMoBHUI 103B1I (1TpaBo) baHky 3xitficHrOBaTH (ikcalito (3amnuc) y crnocio, Bu3HaueHui baHkowM, ycix 0e3 BUHATKY
teneoHHNX po3MoB Mik Kiientrom Ta bankoMm (B 0co0i HOTro yIOBHOBaXKEHHX 0Ci0), a TaKOXK YCiX 0e3 BUHATKY
tene@oHHNX po3MoB Mik bankom (B 0co0i HOTo yHMOBHOBaKEHHWX OCi0) Ta Oynb-KMMH IHIIMMH OCOOaMH, IO
3ailicHeHi 3a TeneonHuMH HoMepamu Kitienta, noBigomnenumu Kiientom banky.

26.4. IlizmucanusM JloroBOpy Ta IIISXOM O3HAWOMIIEHHS 3 Y MoBaMu goroBopy KitieHT Hajgae 6e3BiIKITNIHII
1 OesymoBHHMI m03Bin (mpaBo) baHky Ha oTpuMaHHS BHUTATY 3 Jlep’kaBHOTO peecTpy akKTiB HUBUIFHOIO CTaHY
TpOMAaJISH.

26.5. [Tinnucanusm JloroBopy Ta IIISXOM O3HAHOMIICHHS 3 YMoBamMu joroBopy KitieHT Hajae O0e3BiIKITUIHUI
1 6e3yMoBHUI 03BN (TIpaBo) baHKy Ha OTpuMaHHS BHUTATY 3 €IMHOTO PEECTPy MOBIpEHOCTEH, MO0 AOBIPEHOCTEH,
ski Bugani Kiientom cBoim JloBipeHrM 0co0aM 11 peICTaBHUIITBA B baHKy.

26.6. Ha3Bu crateit YMOB AOTOBOPY 1 IOJATKIB A0 YMOB JIOTOBOPY HE BIUIMBAIOTH HA TIIYMAa4yeHHS 3MICTY
TMOJIO’KEHB, 1[0 BKITFOUYEHI IO TAKUX CTATeH 1 JOJATKiB (Taki Ha3BM HABEJEHO BUKIFOYHO JIJISI 3pYYIHOCT).
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Jonatok 1.
IIpaBuna 3acrocyBannst Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bunaga Kaprok, y Tomy uncii Ha im’s JloBipeHux oci0, 3aiiicHoroThcst baHkOM Ha mifgcTaBi
BIJMOBIAHNX MUCHMOBHX 3asB KiienTta (y TOMy 4YuMCIi 3asB PO BiAKPUTTS NOTOYHHX (KapPTKOBHX) PaxyHKIB, Y SIKHUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHATO Y MeXax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTku) Moske 3ailcHIOBaTHCS baHkoM Takos Ha mifcTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizauist MOXyTs oOMpaTH ix THI (Kjac) jJuiie y Mexax Tapudnoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAmoBiHOT 3asBH, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputu KapTroBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo panime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nofanHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TaKOi
nociyry, micins 4oro Kiienty Ha tioro Homep MoGinbHOTrO ((hiHaHCOBOTO) TeneoHy HAAXOAUTh Haaicnanuid bankom
OTP-napons. Ilicns Beenennss Kiienrom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KirieHTa BBakaeThcs mignmucanoio npoctuM EnextporrnM minnucoM. Hamana Kiienrom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbess B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxke Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTucs KitieHToM ocoOWcTo, HajaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yHOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxarensiM, a TakoXK iX yINMOBHOBa)KEHHM
MPE/ICTABHIKAM 32 YMOBH TIOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBada (Ha TMiACTaBi MacmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € mpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI IMpPEJCTAaBHUKH MalOTh MPaBO OTpuMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunylIeHi Ha iM’s1 JloBipeHux oci6), JloBipeHi ocobu 1 IX yIOBHOBasKeHi MPEACTaBHUKY — Juiie KapTku, BUIyIIeHi Ha
iM’s1 BiamoBigHuUX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, pumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakuX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI IUIaTH Ta iHIIMX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOXYTh BHUIAaBATHUCS TAaKOX YINOBHOBAXXECHHM IpEJCTABHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi kapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpencTaBHUKIB Opranizamii Ha
BIJIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIS MiAMUCY) CBOI BIACHOPYYHI MI/IUCH.

1.5. Bumyck i Bugaua ay6mikarie Kaprok (oxpimM LndpoBux kapTok) 3aiiicHIOIOTECS BaHKOM y MOpSaKy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatm Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH MpeJcTaBHUKamu JlepkaTemnmiB i
YIIOBHOBa)KEHUMH TipesicTaBHuKamMu Opranizalii — 3a ymMoBH aktuBaiii Kaptok 6esnocepenanbo [epkarensmu depes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4. LludpoBa kapTKa) BUIyCKAIOTbCA Ha CTPOK, BU3HAa4YeHUH 3rigHo 3 Tapudnum nakeTom,
Ha yMOBax fIKOro oOciyroByerbesi BiamoBinHuii KaprkoBuit paxynok. Ilpu mpomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 piK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsiup 1 pik, mo sxuid AitoTh Lludposi kapTku, 3a3HavaroTbes y MobinmbHOMY noxatky. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIaTHBOIO baHka Ta He Moe OyTH MepeBUITYIICeHA 32 1HIIaTHBU
Kiienra.
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o KapTtkoBoro paxyHKy, 10 skoro BumymieHa [ludposa kaptka, KitieHT MOke 1HIIIIOBAaTH BUITYCK 3BUYAWHOT
Kaptku (3 GpizuaHuM HOCiEM).

2.2. Jly6nmikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIH! 1aTi CTpoKy Aii opurinamiB Kaprok.

2.3. iz KapTok mpumuHSETHCS AOCTPOKOBO Y BHMAIKAX 3aKPHUTTS BIAMOBIAHUX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHUX YHHHUM 3aKOHOJAABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHsS Ta NPOTHAIl Jeramizamii (BiIMHUBaHHIO) [IOXOIB, OJEP)KaHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIIOTHOTO PeryJIIOBaHHS TOMIO), IpaBUJIaMH TUIAaTLKHUX cucTeM, [IpaBunamu banky i YMoBamu gorosopy.

2.4. KapTku HEe MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
yncii Kaptok, 3a sskumu ockapxyroTecs onepaunii) Kiient 30008’ a3anuit noBepratu Taki Kaptku 1o banky npotsrom
10 (mecsiTH) KaneHIapHUX HIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3giiicHioe renepyBanns PIN-koniB 1o xoxHoi i3 Bumymenux Kaprok (okpim Ludposoi kaptkn), y
ToMy uncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliHoBaHUX TPETIMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 31ilicHioe TeHepyBaHHs PIN-koiB B aBTOMaTH30BAaHOMY
pexumi (6e3 moctymy mo iHdopmarii mpo 3reHepoBaHi PIN-komm Oymp-skux ¢i3udHEX 0Ci0, Y TOMYy YHCII,
npaniBHUKIB banky). 3reneposani PIN-komn
HaJICUJIAIOThCs JlepkaTesissM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi IatepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, siIka y TIpoIieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau OyIp-IKuX mpamiBHAKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCSI

- BigomocTsamu mnpo HaxmicnanHs PIN — koxie wa Homep wmoOinpHOro Tenedony Jepkarens, o
30epiratotecs y baHky (y TOMy 9HCITi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYE
3nificaroBatu 3MiHy PIN-xoniB (reHepyBatu HOBI PIN-kogm camocTiiiHO) onpasy micist X oTpumanHs Bij banky.
Hepxareni marore npaBo 3miHoBaTH PIN-komm HeoOMexeHy KiIbKICTh pa3iB 3a JomomMoror baHkomaris,
[HpopMmariitHO-TpaH3aKIIHHUX TEPMiHATIB, IHITUX MPUCTPOIB, SKi MAIOTh Taki (PyHKIIOHATBFHI MOXKIIUBOCTI.

3.5. Jlepxareni He moBWHHI posrojomryBatd PIN-komu Oynb-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
TIpe/ICTaBHUKAM 1 mpariBHUKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII IIPH iHILIFOBaHHI OTIeparliil).

3.6. PIN-xomu BHUKOPHCTOBYHOThCS JlepkaTemsMu y BHUMaIKax iHilitoBaHHs omepaliii y bankomarax,
[adopmarniiiHo-TpaH3aKIiiHUX TepMiHanax, [ImaTikHMX TepMmiHamax Ta B IHIIMX IDIATDKHAX MPUCTPOSAX 32
noromororo KapTok (kpiMm omepariii y mepexi Inreprer). Jlepxkareni nopunHiI BBoauTH PIN-konm Ha kiaBiaTypax
3a3HaYCHUX MPHUCTPOIB BUKIIOYHO OCOOMCTO i BHKIIIOYHO Y BHIIQJIKAX, KOJIU [1€ BUMAra€ThCs IIATHKHAM HPUCTPOEM
MiJ] Yac 1HIIFOBaHHs Omeparrii.

3.7. Sxmio npu iHIIIIOBaHHI omepailiii Tpu4i BBEACHO KoJ, 1m0 He BiAmnosigae PIN-komy, Bank oomexye
MOJKJIMBICTh TIOJABIIONO IHIMIFOBaHHS oOIlepamii i3 BHKOpUcTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro
oOMeXeHHS € MOXIIMBUM Yy pa3i 3BepHeHHs Jlepkarens mo banky (y Ttomy umcni 3acobamu JlucraHmiiHOTO
00CIyroByBaHHsI) 3 BiJITOBIIHAM KJIOMIOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3actocyBaHHAM KapTok Ta/ab0 iX PeKBI3WTIB MOXHA I1HILIFOBATH PO3PaxyHKOBO-KAcOBI omeparllii 3a
BiMOBiAHUMU KapTKOBHUMHU paxyHKamH, OTPHMYBAaTH iH(GOPMAIIO MIOA0 CTaHy TaKUX PAaxyHKIB i 3JIHCHEHUX 3a
HUMHM OIepalliid, a TaKOK BYMHATH iHIII [ii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM YKpaiHM, MpaBHJIaMHU IUIATLHKHUX
cuctem, [IpaBunamu banky i YmoBamu 1n0roBOpY (32 BUHSATKOM BHIIAJKIB, KOJIM BYMHEHHS BIAMOBITHUX i
3a00poHeHe, 0OMEKeHe TOIIO 3TiIHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 3aKOHOJaBCTBOM y cdepi
0aHKIBCbKOI MisUIBHOCTI, Yy cdepi 3amobiraHHs Ta NpOTUAIl Jeramizamii (BiAMHBAaHHIO) OOXOXIB, OJEpPKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HHUILEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOWIO), IPaBUIIaMHU TUIATIKHUX cucteM, [IpaBunamu banky i YMoBamu 10T0BODY).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a Takok O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3MiiCHIOIOTHCS BiIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
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KpaiH, B SKUX 1HIIIIIOIOTHCS TaKi omeparlii, mpaBWiI IUIATIHKHUX cucTeM, [IpaBmn baHKy, HOpMAaTHBHHX 1 PO3MOPSTINX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, fKi mpuiiMaioTh KapTku 1 iX pekBi3UTH 10 0OOCIyroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX oOmepalliii 3MiHCHIOEThCS NUIIXOM HaAiCIaHHS JO baHKy BiAMOBiAHMX EnekTpoHHHX
JIOKYMEHTIB (3 J0oAaBaHHAM 110 HUX EnexTpoHHmMX mignuciB Jlep)kareniB y BUIAAKax, KOJH 1€ HEOOXITHO 3TiTHO 3
MpaBIJIaMU IATKHUX cucTteM, [IpaBunamu banky i YMoBaMu 10T0BOpY).

4.3. Onmepauii i3 3actocyBanHsM KapTok Ta/ab0 iX pekBi3uTiB (y TOMY 4HMCII BHIATKOBI omepamii 3
KapTtkoBux paxyHKIiB i omepartlii i3 3apaxyBaHHS KOIITIB Ha TaKi PaXyHKH) 3MIACHIOIOTHCA 3 ABTOPH3AIEI0 TaKUX
omepariiii abo 0e3 1x ABTopm3aIii — 3aJeXHO BiJl TOTO, UM HaAIWAYTh 0 baHKy BiIMOBiAHI aBTOpH3AIiiHI 3aTUTH. Y
BUTIAJIKaX HaIXOMKeHHs 10 baHky aBTOopH3amiiHUX 3amuTiB ABTOpHU3ALlis MOKe OYTH YCIIIIHOIO JIMIIE Yy BUMAAKAX,
SKILO CYMH TaKUX OTepaliil He MepeBUIIyI0Th BuTpaTHi cymu.

4.4. 13 3acrocyBanusM Kaprox (okpim Ludposoi xaptkm) Jlepkarem MoxyTb oTpumyBaTH 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3actocyBanusim Kaptok [lepkareni MoxyTe oTpumyBaTH 3 KapTKOBMX paxyHKIB TOTiBKY BiJ iHIIMX
cy0’€KTIB rocrofaproBaHHsl, sSKi npuitMaioTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdl TOTiBKH (i3
3actocyBaHHsM llmatixamx TtepminamiB)). OtpumanHs 3 KapTkoBHX paxyHKIB TOTIBKM Big CyO’€KTiB
roCnoJaploBaHHs, sKi mOpuiimMaioTe KapTku no obOciayroByBaHHs (y TOMY YHCIi 3 METOK BHIadi TOTiBKH (i3
3acTocyBaHHsM [lnmaTiKHUX TepMiHaiB)), MOXKE 3IIMCHIOBATHCA y MeXKax IMITiB, BCTAHOBIICHHX BiAMOBITHUMU
TUTATDKHUME CUCTEMaMH, 1 JIWIIE 32 YMOBH OJHOYACHOI OIIaTH NMPUAOAHUX 1 OTPUMAHHX Yy TaKUX CY0’ €KTIB TOBapiB,
PpoOiT i mocyr.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [epkateni MoXyTh BHOCHTH Ha KapTkoBi
paxyHKH TOTiBKY uepe3 kacu banky, bankomatu banky Ta [HhopMmartiiiHO-TpaH3aKIiitHI TepMiHAIH, PYHKIIOHAI SKHX
JI03BOJIsIE BUNHEHHS TAKUX OIepariil.

4.6. I3 3acrocyBamnsm Kaprok Ta/abo ix pexBizuTiB J[epxkaremi MOXYTh IHILIIOBATH 3JiHCHEHHS
0e3roTiBKOBUX OTeparliii, 30kpemMa, omeparliii mo0 oIIaTH TOBapiB, PoOIT i mocyT, mepeka3y komri 3 KapTkoBux
paxyHKiB Ha iHIII paxyHKH (y TOMY YHCIi, 3 BUKOPUCTAHHAM PEKBI3UTIB IUIATDKHUX KaPTOK OTPUMYBAUiB KOIITIB)
TOIIO.

3milicHeHHsT OE3rOTIBKOBUX OIEpalid MOXKE I1HIIiFoBaTHCA 13 3acTocyBaHHSAM CHCTEM IUCTaHIIHHOTO
oOciayroByBaHHs, MoOinpHUX poxatkiB, bankomari, Ilmarixaux TtepminaniB, I[HdopmariitHO-TpaH3aKIIHHNX
TEpMiHaJIiB Ta 1HIINX TUIATHKHUX PUCTPOIB, Yepe3 MepexKy [HTepHeT ToIo.

3nilicHeHHs1 0e3roTiBKOBUX onepariii 6e3 ¢izmuHoro 3actocyBanHst Kaprok (Hanpukial, y Mepexi [HTepHeT)
IHIIIFOETHCS IUIIXOM 3aCTOCYBaHHS PEKBi3HUTIB KapTok, HEOOXiMHMX UIS 3[MIHCHEHHS TaKUX orepamii. BimmosigHe
3aCTOCYBaHHS peKBi3nTiB KapTok BBaXKaeThCs HANCKHHUM iHIIIFOBAHHAM 3J[IHCHEHHS TaKUX OTIepaIliii.

4.7. Jlepxateni TOBWHHI KOHTPOJIOBATH Jii YCiX TpeTiX oci0, sIKUM mpaBomipHO mepenano KaprTku mms
3MiiCHEHHS OTlepaniii 3 HUMU (KacupiB, OQilliaHTiB TOIO), a came 3abe3neuyBary, oo 1ii 3 BiamoBiganMu KapTkamu
1 X peKBi3UTaMU BUKOHYBAJIUCS BUKIIOYHO y TIPUCYTHOCTI Ta y 1oui 30py JleprkaTeniB, 63 MOKIMBOCTI KOITiFOBaHHS
pexBi3uTiB KapTok i BUTOTOBJICHHS KOIIiH, aHAOrB, Ay0JtikariB Tomo Kaprok.

4.8. JlepxaTteni TOBWHHI INEPEBIpPSITH PEKBI3UTH YeKiB, KBUTAHIKM TOmIO (J1aTa, cyma, BalloTa oIepailii),
oopMIIEHHX 3a OlepamisMu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBI3WTIB, 3a MOTPeOW — MiJNUCYBaTH TaKi
JoKyMeHTH. [IpuMipHHKH TakuX JOKyMeHTIB JlepkarTenb MOBHHEH 30epiraT MpOTSATOM CTPOKIB, BCTAHOBICHHUX JIJISI
OCKap KEHHsI BIIMOBIIHUX OIepaIriii.

4.9. VYci onepauii Ta iHmi aii, 3aiiicHeHi 13 3acrocyBanHsAM Kaprok, BumynieHux Ha iM’s JloBipeHux oci0,
BB)KAIOTKCS OTEPAIisMH 1 isiMH, 37iiCHEHNMU BiJ| imeHi Kirienra.

4.10. OcobauBocTi 3ailicHeHHs onepaii i3 3acTocyBaHHAM IJIATI>KHUX MPUCTPOIB

410.1. V Bumazakax iHimiroBaHHs onepaniii y bankomarax, [HpopmamiiHO-TpaH3aKIIHHUX TepMiHamax,
[InatixxHUX TepMiHaNax Ta B 1HIIMX IUIATDKHUX TPHCTPOsX 3a noromororo Kaprok Jlepxareni MOBMHHI YBa)KHO
O3HaMOMJIFOBATHCS 3  ycieo iH(OpMalieo, 10 HaJaBaTUMEThCS  (B1IOOpPaKaTUMEThCS, BHBOIMTHMETHCS,
JPYKYBaTUMETBCSI TOIIO) TAKUMH IPUCTPOSMH, Ta HAJIE)KHO BHUKOHYBAaTH YCi IHCTPYKIIi MO0 POOOTH 3 TaKHUMH
OPUCTPOAMH (Y TOMY YHMCII BiAHOBIHO 10 MEHIO KOMaH[] TAKUX MIPUCTPOIB).

410.2. V Bumaakax iHimiroBaHHs omnepauiii y bankomarax, [HpopmauiiiHO-TpaH3aKLiMHUX TepMiHamax,
[MnarikHUX TepMiHaaX Ta B IHIIWX IUIATDKHUX TIPUCTPOSX 3a jgonomororo Kaprok J[lepkareni TOBWUHHI
NepeKOHaTHCA, 110 iX KiaBiaTypH 1 KapTonpuilMadi He MICTATh KOJHUX CTOPOHHIX HMPUCTPOIB 1 €IEMEHTIB, a TAKOX
BiJINOBIAal0Th 300paskeHHAM KJIaBiaTyp i KapTONpUiAMayiB, 10 MICTATHCS HA MOHITOPaxX TaKHUX IUIATIKHUX MPUCTPOIB
(3a HasBHOCTI). Y BHIIQJIKAX BWSBICHHS BIJIMIHHOCTEH MOJANbIIE 3aCTOCYBAaHHS TAaKUX TUIATDKHUX TIPUCTPOIB
KaTeropuuHo 3a00poHseThes, Jlepxkareni MOBUHHI MPUIMHATH omepanii i HeraiiHo moBigomisaTd KoHTakT-IeHTPY
BiZMOBiAHY iH(pOpMAaLiIO.
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4.10.3. VY bankoMarax BCTaHOBJCHO OOMEKEHHS 4yacy JJIs TOro, o0 3adpaTy IpOMIOBI OAHKHOTH ICIIs 1X
nosiBU (eKinbKa cekyHn). [licist crmBy Takoro CTpOKY TPOLIOBI OaHKHOTH MOXKYTh OyTH 3aTpuMani bankomaTtom. ¥
TaKuX BUMAaJKax HEOOXiTHO 3BepTaTtucs 10 baHKy il BperyIroBaHHS cTaHy KapTKOBHX paxyHKiB IUIIXOM IOJAHHS
INUCbMOBHX MPETEH31H Y MOPAAKY, BU3HAYCHOMY Y MOBaMH JIOTOBODY.

4.104. VYV Bumamkax 3arpuMaHHsi KapTok IIaTDKHAMH OpuUCTposMu Jlepskareni MOBUHHI HEranHO
NOBiJOMIIATH Tpo 1e KOHTaKkT-IeHTpy, a TakoX 3BepTaTucs A0 baHky mms BperymoBaHHS cuTyauii (30Kpema,
IIISIXOM BUILyCKYy HOBUX KapTok 3 omHouacHUM BHeceHHsM 3arpuMaHux Kaprtox mo Crom-cnmcky) y HOpSIKY,
BCTaHOBJICHOMY Y MOBaMH J0OTOBOPY.

411. Oco0auBocTi 3ailiciennss MoOUJIbHUX IJIATEXKIB

411.1. JepxaTeni MOXyTh 3AikicHIOBaTH MOOLTBHI IITaTEXKi:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnoriero NFC;

-y Mo0inbHuX goaaTkax;

-y Mepexi IHTepHeT Ha calTax TOPTOBLIB, sIKi HiATPUMYIOTH (YHKLiI0 NpPUMAMaHHS IUIATEXIiB 3
BUKOPUCTAaHHSAM TOKEHIB.

411.2. JIns 3pidicnenHs MoOinmepHEX TuaTexiB JlepikaTerni MOBUHHI camMocTiiiHO TokeHizyBatu KapTku i
aktuByBaTH Tokenu (i3 BBemeHHs M OTP-mapomniB, Hagicnmanux bankom Ha ix Homepu MoOiIbHUX TenedoHIB Y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH JAOTOBOPY).

4.11.3. Jlo onmiei Kaptkm Moxke OyTtm cTBOpeHO aekinbka TokeHiB (KiTbKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 1o oaHiei KapTku, Moxke OyTH 0OMexeHa paBUiIaMH TUIATIKHOI CHCTEMH).

411.4. 'V mpoueci Tokenizanii Kaprok, akrtmBanii i BukopuctanHs ToxeniB [epkareni TOBUHHI
JMOTPUMYBATHUCS TIPABIII, IHCTPYKIIH, BKa3iBOK, IMiJKA30K TOIMIO, IO MICTATHCSA BiAMOBIAHO Yy MOOITBHHUX MOIATKAX
a0o0 Ha caliTaX TOPTOBIIB, SKi TATPUMYIOTH (QYHKIIIFO MPUITMAaHHS TUIATEXKIB 3 BUKOPUCTaHHIM TOKeHIB.

4.11.5. Icropis 3pilicHeHnx MOOLTBHMX IIaTEXiB Moxke OyTH AoctynHoio Jlepxkatenmsim y MoOinmsHHX
nmonatkax (y Mexkax (pyHKIIOHATBHUX MOXKIMBOCTEH TaKHUX JIOJATKIB).

4.11.6. Jlepkaremi, BUXOISYH 3 BIACHHUX MOTPeO (Y TOMY YHCIi 3 METOI AOTPUMAaHHS BUMOT 10 Oe3IMeKd
3ifiCHEHHSI TUTATIKHUX OTIepalliil i yrpaBiIiHHA PU3UKaMH), MOXKYTbh 3[[iCHIOBATH yrpaBiliHHsI TOKeHaMH, a caMme:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- TIOHOBJIOBATH JIif0 THMYACOBO IPUMTMHEHNX TOKEHIB;

- 3IilicHIOBaTH BUAaJICHHS TOKCeHIB (MOHOBJICHHS i1 BUIAJICHUX TOKEHIB € HEMOKIIHBHM).

Take ynpapniaas TokeHamMu 3IHCHIOETCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUIAXOM 3BEPHEHHS JI0
KonTakr-ieHTpy), mpaBun mnatibkHuX cucteM, llpaBun basky, mpaBun pobotm MoOiUTBHHMX IONATKIB 1 BHUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (DYHKITiFO MPUAMaHHS TUIATEXKIB 3 BUKOPUCTaHHAM TOKEHiB, BIAMOBITHO.

[pu upomy, [epxareni 000B’I3K0BO IOBUHHI HETAMHO 1HILIIIOBATH BUAaJIeHHs] TOKEHIB y BUMA/IKAX:

- BHABIIEHHS 311aMy MOOUTFHIX TIPUCTPOIB TPETIMU 0co0aMH a00 BUHUKHEHHS T1I03pH PO TaKuil 311am;

- BHABIEHHS HEMPAaBOMIPHOTO MOCTyIy 10 MOOUIBHUX MPHCTPOIB TpPEeTiMH ocobamu ab0 BHHWUKHEHHS
Mi103pH TPO TaKUi JOCTYTI,

- BUSBJICHHSI IHINIMX TOPYIIEHb BUMOT OE3MEKH LIOA0 J0CTYIY 10 MoOiIbHUX MPHUCTPOiB Ta/abo MoOiabHIX
JI0JIaTKIB;

- mepenadyi MoOiTbHUX TMPHUCTPOIB TPETIM ocobaMm (y TOMY YHCHi JJisi PEMOHTY, MEPEepOOKH, THMYACOBOTO
BUKOPHUCTaHHS a00 Yy BIACHICTB TOIIIO);

- 3HHIIEeHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHUCTPOIB 3 BoyoMiHHS JlepkaremiB (y TOMy 4ducm 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

411.7. Tokenu 30epiratoThcsi y 3amm(pOBaHOMY BHUIVISJII Yy 3axHUIEHHX 0a3ax JaHHUX BiJIOBIIHUX
wiaTbkHUX cucteM. Beeneni [epxkatensmu y npoueaypi ctBopeHHs TokeHiB pekBizuTu KapTok He 30epiraroTbes y
MOBHOMY 00cs131 Hi B MOOUTBHEX JI0JIaTKaX, Hi B MOOUTEHIX MPUCTPOSIX, IO TIOCHIIOE Oe3neKy 3acTocyBaHHs KapTok
i X pekBi3utiB. 30epexkeHi Ha MoOOUILHUX NPUCTPOSX HOMepu TOKEHIB HENOCTYITHI JUIS MEeperiisiay i KOPCTKO
noB’s13aHi 3 0AHUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHi 3 iHIIMX MOOITBHUX IPUCTPOIB.

4.11.8. bank pekomeHaye (MPOIOHYE) 10 BUKOpHCTaHHS MoOUbHI goaaTky, siki po3pobieni bankom abo
ocobamu, 3aiydeHMMH baHKOM JI0 po3pOOKHU TakWX JOJATKIiB, 1 BIpoBakeHi bankoM B ekcrutyatamito. [Ipu nipomy,
Hepxateni Ha BIacHUHA PU3MK MOXYTb BUKOPMCTOBYBaTH MOOiUIBHI J0AaTKH, SKi PO3poOJieHi i BHpOBaKeHI B
eKCIUTyaTaliio iHIIUMH 0CO0aMu.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTO/PKYIOTHCS 3 THM, I110:

- ynpasiinas TokeHamu 3aiHCHIOETCS JlepikaTenssMu caMOCTIHHO 1 TaKe YIIPaBIIIHHSA HE CHHXPOHI3YEThCS 3
ynpasninasaM KapTtkamu, 3a nomomororo sikux Oynu crBopeHi BiamoBinHi TokxeHu (30kpema, sikmio ais Kaptku
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npunuHeHa a6o KapTtka BHeceHa g0 CTOI-CITUCKY 3 MpaBOM MOAANBINOro ii BrurydeHHs 31 Crom-crmcky, Tokew,
CTBOpeHHUil 3a ii JIOMOMOroro, MOXe BHKOPHCTOBYBATHCS JUIS iHILIIOBAHHS IUIATDKHHUX OMEpaliid 3a BiINOBITHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NMPUMUHEHHS [ii a00 BUAaneHHs Takoro TokeHa);

-y Bumaakax npunuHeHHs 1ii Kaprox Tokenm, cTBOpeHi 3a iX JOMOMOTOI0, MOXYTh OyTH TOB’S3aHI 3
Hopumu Kaptkamu, BumymeHumu BignosimauMm [epxarensm. Ilpu mpomy, [lepkaTteni MOBHHHI TepeBIpsATH
BIJMOBiAHY MOB’s3aHICTh TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHUX MPUCTPOSAX) MiCIs
orpumanHs Takux KapTok. SIkmo bank He 3MiCHITH Take OB’ si3yBaHHs, [leprkaTeni (3a moTpedr) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 3a JOTIOMOTOI0 HOBUX KapToK;

-y BUNagKax 3[OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX orneparliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3iHCHEHHS TaKUX
omepariiii Hece KimienT. bank pekoMeHIye THMYacoBO IPUMTMHATH Aif0 TOKeHiB y pa3i BHECeHHs BiamoBiganx Kaptok
1o CTom-CIuUCKY;

- nist TokeHiB Moxe OyTH mpunmHeHa baHKoM y pasi, SKIIO BiAMOBIIHO JO HOPM YMHHOTO 3aKOHOIABCTBa
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3ano0iraHHs Ta IpOTH/IIT Jerami3amii
(BIIMHUBAHHIO) JOXOIIB, OAEP)KAaHWX 3JIOYMHHUM [UISIXOM, (DiIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHsI 30p0i MacOBOI'O 3HUINEHHS, y cdepi BAIITHOTO PErylloBaHHsA Tolno) baHk Mmae mpaBo abo
3000B’A3aHUI OOMEXHUTH MOXIUBICTh IPOBEACHHS oOmepamii 3a BignoBiZHUMH KapTKOBUMH paxyHKamH,
BiIMOBHTHCS BiJ] POBEIEHHS TaKHUX OIepaiii Ta/abo miaTpuMaHHs Ai0oBUX BiHOCHH 3 KitieHTOM TOTIIIO.

4.12. Ocob6smBocTi 3acTocyBannsi Cepricy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptu muatikuoi cuctemu Mastercard, o00B’SI3K0BO
3actocoByeTbes Cepsic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok Jepxkarens 3akpinuB (3apeecTpyBaB
13 BBEZICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOUTFHUX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax Iiatikaoi cucremMu Mastercard Juist 3aifiCHEHHSI PETYJSIPHUX 1 IEPiOANYHUX TUIATEXKIB.

4.12.2. Ha BuKOHaHHS BUMOT IUIaTDXHOI cucteMu Mastercard bank aBromarmyHO mepenae iH(pOpMAIIi0
mono Kaprok mi€i mumariHOi cuctemu, sika HeoOximHa anms momanbemioi aktuparii Cepsicy Mastercard ABU (0e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpamax miaTi>kHoi cuctemu Mastercard (siki OepyTh y4acTs B
Cepgici Mastercard ABU) aBromMmaTiuHO OHOBIIOIOTHCS Y pamkax Cepsicy Mastercard ABU.

4.13.  OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meroro migBHIIEHHS OE3MEeKH MPOBEIEHHS OIepalliii i3 3acTocyBaHHAM KapTok, 110 iHIIiII0TECS Y
Mmepexi IHTepHer (Ha BeO-caiTax, Aki miaTpuMyroTh TexHousorii Verified by Visa (VbV), Mastercard SecureCode,
Mastercard Identity Check) bank mae mpaBo MpOBOJHMTH JOJATKOBY TEPEBIPKY MPaBOMIPHOCTI iHIIFOBAHHS TaKWUX
omepauiid nuraxom 3acrocyBaHHs Texnomorii 3DSecure, a came nuisixoMm HagicnaHHs Ha Homepu MoOinbHHX
tenedoniB Hepxkatenis OTP-napouris.

Jnist 3aBepllieHHS TPOBEJCHHS Takux onepamii Jlep)kareni MOBHHHI BHKOPHUCTOBYBaTH HajiciaHi bankom
OTP-mapodi muisxoM iX BBEJACHHS y BiJINOBIJIHI 10JIs1 HA Be0-CTOPIHKAX.

4.13.2. 'V pasi HeBipHOTO BBeneHHss OTP-napouiB mig yac iHiniroBaHHA onepalii i3 3actocyBaHHsAM KapTok,
IO 1HILIIOITECS y Mepexi [nTepHeT, bank Mae mpaBo Bi/IMOBHUTHCS BiJl POBEACHHS TAaKUX OMEpaIliil.

4.13.3. 'V Bumajkax, Koiu Ha BeO-caiitax y mepexi IatepHer He miarpumyerscsi Texnomorist 3DSecure,
omeparlii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOL
Aptentudikarnii [lepxkatenis (ToOTo, uiie 3 BBeJeHHIM pekBi3uTiB KapTok, mo 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepMiniB 1x aii, Kogis CVV2/CVC2).

4.13.4. Be0O-caiitu, gki marpumyroTh Texnomnoriro 3DSecure 000B’si3k0BO MaroTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a MJIATiIXKHUMU onepaniaMu i3 3actocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO ONepami€ero i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB (3a
BUJIATKOBUMHU omepauisMu 3 KapTkoBHX paxyHKiB 1 omepauisMu i3 3apaxyBaHHS KOIITIB Ha Taki pPaxyHKH),
3IIIHCHIOETHCS Y TAKOMY MOPSIIIKY:

5.1.1. VYV Bumaaky, sKIIO IUIATDKHA orepaiis 3AiMCHIOBaiacs 3 ABTOPH3AIli€l0 1 BOHA MPOMIIUIA YCIHIILIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3nedeHHs! MOJANIBIIOr0 HAIEKHOTO PO3PAXYHKY
3a TAKOKO OTIEPAIlI€r0) KOIITH y CyMi, pOo3paxoBaHiii bBaHKOM BHUXO/S4HM 13 CyMH 1 BaJIIOTH TaKOl omepallii, BKa3aHHX B
aBTOpHU3alliHOMY 3aIlMTi, BaJIOTH, B SKIH IUIATOKHA OpraHizailisi IUIATDKHOT CHCTEMH MPOBOJIUTH PO3PAXYHKH 3
Bbankom, Kypcy 0OMiHy BaJllOTH, BCTAHOBJICHOTO IIATIKHOIO OPraHi3ali€lo MUIaTHKHOI CUCTEMH Ha ATy 1HiLiIOBaHHS
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TaKoi omnepallii, BaaoTH KapTKOBOro paxyHka, KOMEPLIHHOTO Kypcy KyIiBji / mpoaaxy / 0OMiHy 1HO3EMHOI BaJIIOTH,
BCTaHOBJIEHOTO baHKOM Ha AaTy iHiliFOBaHHS Takoi omeparii, CyMH KomiciiiHoi BuHaropoau baHky, a Takox iHIIHX
MOKA3HMUKIB 1 YMHHHUKIB, IO BPaXOBYIOTHCS ISl BOTO 3TTHO 3 YAHHHUM 3aKOHOJABCTBOM YKpaiHH, HpaBUIAMH
ratixHOoi cuctemu, llpaBunamu banky i YMoBamu moroopy. CTpok, Ha sSKHi OJOKYIOThCS KomTh Ha KapTkoBoMmy
paxyHKy, Bu3HaueHo [IpaBunamu basky.

Koy, 3a010k0Bani Ha KapTkoBOMy paxyHKY 3a pe3yibTaToM ABTOpH3alii MIaTiXHOI oneparii, He MOXYTb
BUKOpHCTOBYBaTncs Kiientom (y ToMmy 9mcii, AJisl 3MIACHEHHS HIINX PO3PaxyHKOBO-KACOBUX OIEpPaIiid) MpOTIToM
CTPOKY X OJIOKyBaHHSI.

5.1.2. Ilnarti>kHa opraHi3amis TUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHKOM 3a TIATIKHOIO
OTIepaLi€ro0 Y BaJIIOTi, BU3HAYEHIH HEIO BiAMOBIAHO IO YMOB yKJIageHoro 3 baHkoM moroBopy (BasioTa po3paxyHKiB 3a
IPOBEICHIMH OTIEPALlisIMU 3a3HAYAETHCS y BUITUCKAX 32 KapTKOBUMM paxyHKaMM), y TAKUX CyMax:

-y pasi, SKmo BaJiOTa Takoi omeparii cHiBmajae 3 BaJOTOI, B SIKi MPOBOIATBHCS PO3PAXYHKH MiX
TUIATLKHOO OpraHi3ali€ero miaTikHoi cucteMu i baHKOM — y cyMi Takoi onepariii;

-y pasi, SKIO BaJOTa Takoi omeparii He CHiBIagae 3 BANIOTOIO, B SAKIM MPOBOASATHCS PO3PAXYHKHA MIXK
TUTATDKHOO OpraHi3alli€ro TUIaTiKHOI CHCTeMH 1 baakoM — y cymi, po3paxoBaHii MIaT>KHOIO OpTraHi3ali€lo MmIaTiKHOT
CHUCTEMH BHUXOAAYM i3 CyMH 1 BaJIIOTH Takoi omepauii, Kypcy OOMiHy BaJllOTH, BCTaHOBJECHOTO IUIATIKHOIO
OpraHizali€ro IaTi>KHOI CHCTEMH Ha JIaTy IPOBEJICHHS PO3paxyHKiB i3 baHkoM, Ta iHIINX MOKAa3HUKIB 1 YHHHHKIB, 0
BPaXOBYIOTHCS [UIS IIHOTO 3T1AHO 3 PaBHIAMH IUIATKHOI CUCTEMH.

Po3paxyHKr MK IUIaTKHOIO OpraHi3amiero TUlaTiKHOI cucTeMu i BaHkoMm 3MiHCHIOIOTBCS, SIK MPaBUIIO,
yIpoJoBX 7 (ceMH) KalleHOapHUX THIB, HACTYITHHUX 3a JATOI0 iHIIIIOBAaHHA IUIATDXHOI omeparii, mpoTe, el CTPOK
MO’Ke OyTH ITPOJOBKEHUH 3TiTHO 3 MPABUIIAMH TUIATI)KHOT CHCTEMH.

5.1.3. He niznime apyroro baHKiBCHKOTO IHS, HACTYITHOTO 32 JTHEM MPOBEICHHS PO3PAXyHKY 3 IUIATIKHOIO
OpraHizalji€l0 IUIaTOHKHOI CHUCTEMH 3a IUIATDKHOIO omepalliero, baHk BIAMOBIAHO CIUCYE KOIITH 3 BiJIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JI0KOBaHI 3 METOIO 3a0e3MeueHHs PO3paxyHKy 3a TaKOIO OTEpaIli€ro)
Ha BIIACHY KOPHUCTHh (SIKIIIO TaKa OIepaiis € BHUIATKOBOIO OIepaliero) ado 3apaxoBye KOIITH Ha BiAIOBITHHIA
KapTtkoBuii paxyHOK (SIKIIO Taka orepallisi € onepari€io i3 3apaxyBaHHs KOIITIB) Y TaKiil cyMi:

-y pa3si, SKIIO BalI0Ta, B K MPOBEJACHO PO3PaXyHOK MiXK IUIATIXKHOKO OPTaHi3alli€lo TUIATIKHOT CUCTEMH 1
bankowMm, cmiBmagae 3 BamoTor0 KapTkoBoro paxyHka — y cywi, po3paxoBaHiii baHKOM BHXOISYH i3 CyMH KOIITIB,
CIUTaYeHUX baHKOM Ha KOPUCTh IUIATKHOI OpraHi3allii IIaTi>KHOI CHCTEMU, Ta CYMHU KOMICIiHOT BUHaropou bauky;

-y pa3si, SKIIO BaJIOTa, B SKiii MPOBEJACHO PO3PAaXyHOK MIX IJIATIKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankowm, He criBnagae 3 BaoTor0 KapTkoBoro paxyHka — y cymi, po3paxoBaHiii baHKOM BUXOIsYM 13 CyMH KOIITIB,
crutayeHnX baHKOM Ha KOPHUCTh TUIATIXKHOI OpraHizallii IIaTKHOI CUCTeMH, Kypcy KyIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BAJIIOTH, BCTAHOBJICHOTO baHKOM Ha JaTy Takoro CHHCaHHS KomTiB 3 KapTKOBOro paxyHKa, CyMu
KOMICilfHOi BHHaropoau baHKy Ta iHIMMX TOKAa3HHKIB 1 YMHHUKIB, 0 BPaXxOBYIOTHCS JUIS I[LOTO 3TiHO 3 YHMHHHUM
3aKOHOJABCTBOM YKpaiHH, IpaBWIaMH IU1aTikHOI cuctemu, [IpaBun banky i YMoB norosopy.

VY Bunankax 3zilicHeHHs baHkoMm Takoro crrcaHHs KomTiB 3 KapTKOBUX paXxyHKIB MOXIUBUM € BHHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y TOPSAKY, BU3HAYCHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOJIMBOCTI 37iiicHeHHA baHkoM Takoro crnucanHs kowrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3aJIC)KHO B MPUYMH, SKI YHEMOXKIIMBHIN Take CIMCAaHHs) BiAIIKOJAyBaTH baHKy yci BHTpaTH,
MIOHECEHI HUM BHACIIIOK 3[IHCHEHHS PO3pPaxyHKIB i3 MJIATIXHOIO OpTaHi3alli€l0 IIATKHOI CUCTEMH 3a TUIATIKHOIO
omepariiero. Po3mip BuTpar, M0 MiATar0Th BiAMKOAyBaHHIO KilieHTOM, OpiBHIOE CyMi KOWITIB, Ky baHk He 3mir
CIIHCaTy.

V Bumnajakax, KOJU IIIATKHA OTeparis i3 3apaxyBaHHs KOITIB Ha KapTkoBuil paXyHOK 3/iiiCHEHA 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMTH y CyMi Takoi omepaiii MOXYTh CTaTH JOCTYIHUMH JUIS 1HIIIIOBAHHS oOmepamii i3
3actocyBaHHAM KapTok Ta/abo iX pekBi3uTiB oJpa3y miciis Takoi ABTOpHU3aIlii.

5.1.4. Bank po30J0KOBY€E KOIITH, 3a0JI0K0BaHI Ha KapTKOBOMY paxyHKY, MicIsl CIUIMBY CTPOKY, Ha SIKAH Taki
KOIITH 3a0JIOKOBaHO, a TaKOX B IHIIMX BHITQJKaX, BU3HAYEHUX YMHHHM 3aKOHOJABCTBOM YKpaiHW, NpaBUIaMH
wiatbkHoi cuctemu i IlpaBunamm banky (y TomMy uumcii y BUNaikax 3A1HCHEHHS HAJEKHHX PO3paxyHKIB 3a
BiJIMIOBITHUMU OTIEPAIIiSIMH).

5.2, TIlignysktu 5.1.2 1 5.1.3 nux [IpaBui miajisraioTh 3aCTOCYBaHHIO HE3aJIEKHO BiJl TOTO, 3M1HCHIOBAINCS
4K Hi ABTOpHM3allil MJIaTIHXHUX ONepalii, a TaKoX 31iIHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOWITIB Ha KapTKOBUX paxyHKax.
Cymn kowrTiB, siki baHk crulauye Ha KOPUCTh IMJIATDKHMX OpraHi3amildl IUIaTDKHUX CHUCTEM, a TaKOX CIHCYE 3
KapTkoBuX paxyHKiB Ha BJIaCHY KOPHCTh, MOXYTh HE 30iraTucsi i3 cymMaMu KOIITIB, 3a0JI0KOBaHWX baHKOM Ha
KaprkoBux paxyHkax.
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5.3. TIlpwu 3aiiicHeHHI po3paxyHKIB 3a OmIepallisIMHU i3 3acTocyBaHHAM KapTok Ta/a0o iX pEeKBIi3UTIB, Y TOMY
YHCITi 32 BUJATKOBUMH onepamisMu 3 KapTKoBHX paxyHKiB i omepamisiMH i3 3apaXxyBaHHSI KOIITIB Ha Taki paxyHKH,
JOJATKOBO /0 BUMOT, HaBeAeHMX Yy nux llpaBunax, oOOB’SI3KOBUMH IO BHKOHAHHS € TaKOXX BHMOTH IPaBHI
iaTixHUX cucteM i [lpaBun banky.

6. Cron-cnucok

6.1. Kaprku BHOCATECS 10 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpainu, mpaBmwiIamMH TUIATDKHUX cucteM, [IpaBumamu Oanky Ta YMoamu moroBopy. Buecenns Kaprtok mo Crorm-
CITUCKY MOKE OYTH TUMYaCOBUM a00 MOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm no CTon-cmucKy 3a BiacHOW iHimiaTHBOIO (06e3 HEe0oO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TAaKUX BHITAIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKIOIO Ha OyMKy baHKy mopaneiue 37ifiCHEHHs omepamiid 3a BignoBiZHWUMHU KapTKOBHMH paxyHKamu i3
3actocyBaHHSM KapTok Ta/abo iX peKkBi3UTIB MOXKE TIPU3BECTH 10 HETATUBHUX Ta/a00 HebaxkaHux 1utst KirienTta Ta/abo
banka Hacimiakis;

- sKImo i3 3acTocyBaHHAM KapTok Ta/ab0 X peKBi3WTIB 3a BIAMOBITHMMU KapTKOBUMH paxyHKaMH
3IifiCHEHO omepalii, ki Mpu3Ben A0 30iIbieHHs TexHiuHOT 3200proBaHOCTI;

- gaxmo y baaka € iHpopMalis mpo MOXIUBE HEMPaBOMipHE 3acTOCyBaHHS BiAmoBimHuX Kaprtok Ta/abo ix
peKBi3uTiB, Ta/abo KapTKoBUX paxyHKiB;

- sxmo y banka € indopmarlis npo NpUIMHEHHs NpaBoBigHOCHH Mix Kiientom i Opranizamieto (y ToMmy
ymucii y pasi 3BinpHeHHs KiieHTta 3 pobotn B Opranizamii) i KitieHT He 3BepHYBCs ocobucto no banky mpoTsirom
BCTQHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOIO BpETYJIIOBAHHS IUTAaHHA MIOJ0 YMOB IOAAJBIIOTO
obciyroyBanHns KitienTa y pamkax /lorosopy;

- gaxmo KiieHT iHimifOBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopMmartito mpo cmepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisUIBHOCTI, y cdepi 3amobiraHHsS Ta NpOTUAIl Jeramizamii (BiIMUBaHHIO) JOXOJIB, OJEPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
chepi BAIIOTHOTO perymoBaHHA Tomo) baHk Mae mpaBo OOMEXKHTH MOKIMBICTH TPOBEACHHS Olepaliii 3a
BinoBiiHUMHU KapTKOBUMHM paxyHKaMH, BIIMOBUTHUCS BiJ TPOBEACHHS TaKUX OIeparlliii Ta/abo miaTpuMaHHs JIiIOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

6.3. bank 30008’ s3anuii BHOCcUTH KapTku 1o CTon-ciucKy y TaKuX BUIAIKaX:

- sxmo [epxareni iHimitoBaau BHeceHHS KapTtok n0 CTON-CIHMCKY y TNOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKUIO BiJNOBIZHO O HOPM YHMHHOI'O 3aKOHOJABCTBAa YKpaiHM (y TOMY YHCIi 3aKOHOJaBcTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii (BIIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepl BAIOTHOTO pETyNOBaHHA TOIIO) baHk 3000B’s3aHMI OOMEXHTH MOXKIUBICTH TPOBEICHHS OIEpaimii 3a
BinoBiiHUMHU KapTKOBUMH paxyHKaMu, BIIMOBHUTHUCS BiJl MPOBEJCHHS TaKUX Orepalliii Ta/ado miATpUMaHHS JTIJIOBUX
BigHOCHH 3 KitieHTOM To1I10.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBatn BHEceHHA KapTok 10 CTON-CNIMCKY y TAKUX BUIAIKaX:

- SKIIO HacTajau Oyab-sKi 3 MOJIIH, 110 3rigHo 3 nuMu [IpaBuiamu BBaxaroThcs BTpaTor Kaptok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oynb-skuid croci0, skio pekBizutu Kaprok cramu Bigomi
OyIb-SIKUM TpeTiM ocobaMm, sKi He MAaloTh MPABOBHUX IMiJCTaB JUIs IhOTO, KO 3 KapTok BUTOTOBIEHO iX KOmii,
aHaJIoru, nyosikatu Toio, ko PIN-koau cranu Bimomi Oyab-sKHM TPETIiM 0C00aM), a TAKOXK SIKILO € Ii103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIIM;

- gakmo Big baHka OTpUMaHO MOBIAOMIIGHHS TMpO 3AiMCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BianoBiaHUMHU KapTkoBMMHM paXyHKaMu omepariii i3 3actocyBanHsM Kaprok Ta/abo iX pekBi3uTiB, siki Jepxaremni He
IHII{IFOBAJIH;

- SKWIO Hactanu Oyab-siki iHII moaii, mos’si3aHi 3 Kaprkamu Ta/abo ix pekBizuTamu, 10 MOXYTh HPU3BECTH
0 3AidCHEHHS 3a BinnmoBigHMMU KapTkoBMMH paxyHKaMu omnepauid, iHIIiHOBaHMX 3a iX JOMOMOrOI0 TPETIMH
ocobamu, SIKi He MarOTh IIPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepkareni MaroTh MpaBo iHimioBaTH BritydeHHs: KapTok 31 CTOn-cnucKy (3a BUHSATKOM BUIIAJIKIB, KOJIH
BHECEHHs 1X 10 CTON-CIUCKY BiOYBajOCs 3 MiJICTaB, BA3HAYEHUX IyHKTOM 6.5 nux [IpaBmi).
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6.7. bBank mae mpaBo Buwiaydatd 3i Cron-crimcky KapTku, siki Oyid BKJIIOYEHI O LBOTO CIMCKY 3a
iHiniaTuBoro baHKy, y BUmajgkax NmpuUOMHEHHs Iii yMOB 1 oOCTaBHMH, IO OOyMOBWIM BHeceHHS KapTok no mporo
CIIHCKY.

6.8. bank mae mpaBo Bumydatu 3i Cron-criucky Kaprkw, siki Oynu BKIIOYEHI JIO IBOTO CIHCKY 3a
iHimiaTHBOO JleprkaTeniB, y BUITagKaXx OTPUMaHHS BIIIIOBITHUX KIOMOTaHb JlepkaTeniB (y TOMy 9HCIi 3a BiICYTHOCTI
y banka ingopmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHeceHHs KapTok 70 1iporo criucky). [lpu
1poMy, baHk Mae mpaBo 3 BIaCHMX MIpKyBaHb BIAMOBJIATH y 3aJl0OBOJICHHI KJIONOTaHb [lep)karelniB Mpo BHIIyYCHHS
Kaproxk 31 Cron-cimicky (6e3 mosicaenHs1 Jlep>kaTernsiM MPUYXH TaKUX BiIMOB).

6.9. Ilpo ininitoBaHHs BHeceHHs i BuiydeHHs KapTok mo/31 Cton-criucky JlepskaTesni HOBUHHI MOBiAOMIISTH
Bbank y nopsiniky, BCTAaHOBICHOMY YMOBaMu I0roBopy. Ilpu npoMy, y BUnagkax BUHUKHEHHs MiACTaB [l BHECEHHS
Kaprox mo Cron-criucky Jlepxareni 3000B’s3aHi HEraiiHO iHIIIOBaTHM Taki [ii HUIAXOM TOAAaHHA 10 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpHUCTaHHAM CHUCTEM IUCTAHIIMHOTO OOCIyroBYyBaHHS, a00 3a JOTIOMOTO)
Konrtakt-uentpy (y mHOpsAKy, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKax 3BEpHEHHS 3 BiANOBIAHUMHU
noBimomnenHssMu 10 KontakT-mentpy /Jlepkareni TOBHMHHI OTpuUMyBaTH Bifg omepaTopiB  KoHTakT-1eHTpY
peecTpariifHi HOMepH CBOIX MOBiAOMJIeHb Ta 4ac BHeceHHA Kaprtok mo Crom-cmucky. B iHmomy pasi, Taxi
TIOBiJOMJICHHS] BBAYKAaTUMYThCSI HENPUHHIATUME BaHkoM.

6.10. Jlepxareni MOXYTb OTpUMYBaTd iH(OpPMAIil0 MO0 BHECEHHWX 1 BHIYYeHHUX [0/31 CTOM-CIUCKY
Kaptok y nopsiaky, BCTAHOBICHOMY Y MOBaMU I0TOBODY.

6.11. Vci nii, mo crtocytoTscsi BHeceHHS i BuiyueHHS Kaprok no/3i Crom-cmucky, KiieHTH MOXYTb
BUHMHATH 1010 Oyap-skux Kaprok (y Tomy umcni BumymieHux Ha im’st JloBipenux oci0), JloBipeni ocoOu — mwmiie
mozno KapTok, BumyIieHnx Ha ix iM 5.

7. DBe3neka 31ilicCHeHHS IUIATIKHUX onepauiii i ynpaBiaiHHs pu3nKaMu

7.1. 3 MeTorw YHEMOXIIMBIEHHS 3AificCHeHHS 32 KapTkoBUME paxyHKaMu omeparlii, iHiliHOBaHUX TPETIMU
ocobamu, sIKi He MalOTh MPABOBUX IMIJCTAaB IS IbOTO, baHK BUMHSE yci HEOOX1HI IS I[HOTO Mii, BU3HAYEH] YHHHUM
3aKOHOAABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu moroBopy (y TOMY 4YHCIi
Bunae Kaptku BukmouHo JlepkaTemsiM, iX YHIOBHOBa)KCHHUM IIPEICTABHUKAM 1 YIMOBHOBAKCHHM MpPEACTABHHKAM
Opranizanii (y pasi, axmo Kaptku Bumymeni 1o KapTkoBoro paxyHka, BiTKPUTOTO Y MeXaX 3apIuIaTHOTO MPOEKTY),
reHepye i Hagae / Haacunae Jlepxarensm PIN-koau 1 OTP-nmaposi 6e3 mocTymy o HUX TpeTix oci0 (y Tomy 4mcii
npariBHUKiB baHky) Tomo).

Bognowac, edexTrBHa MiHIMI3aIlisl PU3WKIB HACTaHHS HETAaTHBHUX HACHIJKIB (Y TOMY YHCII PH3HKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/ilicHeHHs 3a KapTkoBuMH paxyHKamH omeparii, iHiIiiioBaHuX TpeTiMu 0cobamH, SIKi
HE MaloTh MPAaBOBUX MIJCTaB JUIsl I[LOTO) € MOMJIMBOIO BUKJIFOYHO 33 YMOBH, sKio Jlepkarem 1 X yHOBHOBaXKeHI
MIPEJICTABHIKN HAJIe)KHAM YHHOM B3a€EMOMIATAMYTH 3 baHKOM y BigmoBimHIA cdepi, y TOMy 4HCII HaJEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJIBUIYBaTUMYTh CBOIMH JiSMH BipOTiHICTh HACTaHHS BiJIMIOBIIHUX
HACIT/IKIB.

Jis nmocsrHeHHs 3a3HadeHuXx I1ijaed KitieHT 3000B’s3aHMII YBaXXHO O3HAMOMHMTHUCS OCOOKMCTO, a TaKOXK
o3HaiiomiroBaTH JloBipeHMX 0cib i ynmoBHOBakeHHX TpezcTaBHUKIB Jlepxkarteni 3 mumu [IpaBuinamu (y ToMy gucii
1Iopasy Iicisi BHECEHHS /10 HUX 3MiH) JUIsl HAJISKHOTO iX BukoHaHH:. [1pu nibomy, deprkareni 3000B’s13aHi:

- npu orpumanHi Kaprok (oxpiM LndppoBoi kapTKu) MpoCcTaBIsATH HA HUX (HA CIEIialbHUX CTPIUKax s
MiJ¥CY) CBOI BIACHOPYYHI MiAINCH;

- HafiitHO 30epiratu i He mepegaBaTH TPETiM 0codaM, SKi HE MAlOTh MPABOBUX ITIJICTaB ISl HOTO (Y TOMY
YHUCIII Y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OYJb-sAKuX oci0 10 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pekBizuth, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, MoGinbHi npuctpoi, Jlorinu, Ocobucti mapoJi, CiIoBO-
nmapoJsib, BKa3aHe y MOjaHiii no baHky nmuceMOBiil 3asBi, a TakoX iHINI 3aco0M i BiJOMOCTI, IO JalOTh 3MOTY
iHiniroBaTn onepaiii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo ix pexsizutiB. HeoOximHO
3anam’aratu, o PIN-koau, Kogun CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3roJiontyBaTH TPETiM ocobaM 3a Oy/ib-
AKUX 00CTaBMH (LI KOAW 1 Mapoii HIKOJHM HE 3auTyI0Thcsd KOHTaKkT-IIeHTpOM Ta iHIIKMMU NpaliBHUKaMu bauky). [Ipu
BOMY, 7151 OTPUMAaHHS TIePEeKa3iB KOLITIB BiJ TPETiX 0cib AOCTaTHHO HAJaTH TaKUM ocodam iuiie Homep KapTtky;

- 3a0e3Me4YnTH HAJIMHICTh Ta JIOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYIY JIO CBOiX MOOUILHUX MPHUCTPOIB,
MobGineHux goxatkiB, KapTok i X pekBi3uTiB (CTBOpEHHs, NMEPiOJUYHY 3MiHY 1 30epiraHHs maposiB, 610METPHUYHHUX
1IeHTU(]IKaTOPiB, YACOBUX iHTEPBaJIiB OJIOKYBaHHS, IHIIMX 3ac00iB aBTeHTH(DiKaLii Ta ZOCTYIY);

- 3a0e3rme4ynTd BCTAHOBICHHS Ha MOOUIBHUX TPUCTPOSX JIIEH3IWHOTO AHTUBIPYCHOTO IPOTPaMHOTO
3a0e3neueHHs Ta IMOCTiHE CBOEYacHE OHOBIEHHS 0a3 BIPYCHUX CHTHATYp TaKOTO aHTHBIPYCHOTO MPOTPaMHOTO
3a0e3MeUeHHS;
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- iHimitoBatH omepailii 3a KapTkoBMMH paxyHKamMu BHKJIFOYHO 13 3acTocyBaHHsAM Kaprtok (Ta/abo ix
PEKBI3UTIB), BUMyLIEHUX Ha iM’sl Takux JlepkaTemiB (I BUMOra CTOCYETbCs, Y Tomy umchi, KiieHTa, sikuit moxe
paBOMipHO BoJoAiTH iH(opMmamieto ipo Kaptku (i i pekBi3uTn), BunyieHi Ha im’sa JloBipeHux ocid);

- He JorryckaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MoOLIBHUX pHUCTPOiB 1 MOOLTBHUX J0OaTKIB OyIb-
SIKHMH TPETIMH 0c00aMH, SKi He MarOTh IPABOBHX IIACTaB IS IIHOTO;

- KOHTPOJIOBAaTH pyX KOWTIiB 3a KapTKkoBMMH paxyHKamH Ta MoBimoMJysITH baHKy mpo omeparii, mo He
iHimitoBamucs JepxaTensiMu, y OpsSIKy, BH3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBinomisATH baHKy y mopsaKy, BU3HaUeHOMY YMOBaMH JJOTOBOPY, IIPO YCi MOIi, 10 MOXKYTh IPU3BECTH
JI0 MiABHUILEHHS PU3HMKY 3[iHCHEeHHS 3a KapTKoBUMH paxyHKaMu olepalii, iHiliHoBaHMX TPETiMH oco0amMu, SIKi He
MaroTh NMPAaBOBUX MiACTaB I UBOTO (Y TOMY YHCH, PO HACTaHHS OyAb-SKUX 3 MOJIH, 0 3TiAHO 3 MU [IpaBunamu
BBaXKAIOTHCS BTpaToro Kaprok (y Tomy wwmcni, skmo Kaprku BuOynu 3 Bonoxinasa [epxaremniB y Oyap-skuii crocio;
SKIIO pekBizuTu KapTok cranu Bimomi Oyib-IKUM TPETIiM 0c00aM, SKi HE MarOTh MPABOBUX MiACTaB IS I[LOTO; SIKIIO 3
KapTtok BurotoBneHo ix komii, aHajgoru, AyoaikaTa Tomo; skmo PIN-koau cranu Bigomi Oyab-SKUM TpeTiM ocobam),
PO BUHUKHEHHS MiO3pH MO0 HACTaHHS OYIb-AKOi 13 3a3HaU€HUX MO, mpo BHOYTTSI MOOLIBPHHX MPUCTPOIB 3
BoJIOiHHA JlepkaTeniB y Oymb-sSkuid crmoci® (y TOMy YHCIi SKIIO iX 3aryOlieHO, BTpAa4eHO, BUKPAIEHO TOIIO), PO
3Mminy HomepiB MoOinbHUX TenedoHiB, Mpo 3IiCHEHHA 1 Mpo crnpobu 3ailficHeHHS 32 KapTKOBUMH paxyHKamu
omepalliii i3 3acrocyBanHsaM KapTok Ta/a00 iX pekBi3uTiB, siki [lepxareni He iHIIiIOBaIM, PO CIPOOM OTPUMAHHS
iadopmartii mpo PIN-koau ta/abo Komn CVV2/CVC2, Ta/abo OTP-mapomi, Ta/abo Jlorinu, ta/abo Ocobucti mapoi,
Ta/abo CIIOBO-TIapoJib, BKa3aHe y MoAaHid no0 baHKy muchMOBiH 3asBi, TpeTiMH OCO0aMH, sIKi HE MAarOTh MPaBOBUX
MiZCTaB IS 1[LOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTOn-criMcKy y BHIaakax, BU3HaueHUX MU [IpaBumamu.

7.2. bank y Mexax 3axofiB IIOJO MOHITOPHHTY oOmepaliid i3 3acrocyBaHHAM KapTok Ta BHSBICHHS
HCHAJICKHHUX TIepEeKa3iB Mae MpaBo 3BepTarucs a0 JlepkarenmiB 3acobamu TeneOHHOTrO 3B’s3Ky (Y TOMY YHMCII 3a
Homepamu ix MoOinpHEX TenedoHIB) 3 METO0 OTPUMaHHS JOJATKOBOTO IiATBEP/PKEHHS, IO Omepallii iHiriioBaHo
ocobamu, SIKi MarOTh JUIA IIbOT0 HEOOXiqHI mpaBoBi mifcTaBu. [lin dac Takwx 3BepHEHb MPEACTaBHUKH baHKy HIKOIH
He 3anuTyioTh y JepxkateniB pexBizutu Kaptok (y Tomy umcni mHomepu Kaprtok, crpok ix aii, Kogm CVV2/CVC2),
PIN-kogu ta OTP-mapomi (ockinbku Taka iH(opMalis € IOCTaTHBbOIO MIJIsl iHII[IIOBaHHS MepeKasiB, 3alHUT TaKol
iH(hopMaIIii CBIIYNTH PO MIAXPaKCHKi il TPETiX 0cio).

7.3. Tlommpenns JlepxarensiMu pekBi3uTiB KapTok He3axWIeHMMH KaHajlaMH 3B’S3KY (Y TOMY YHCIHI MpH
iHiIifoBaHHI omnepaniii 3a KapTkoBumu paxyHkamu y Mepexi [HTepHET) MOke MPU3BECTH A0 3aBOJOAIHHS TaKUMH
PEKBI3HUTAaMU TpPETIMH 0co0aMu, SIKi HE MalTh MPABOBUX IMACTaB JUIS IIbOTO, Ta, SK HACTIAOK, JO MOAAIBIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBOJIOAIHHS Komramu KitieHTa. ¥ 3B’s3Ky 3 1M, baHK HamoserimBo
pexomenaye KiieHty y BuUmagkax HeoOXiIHOCTI 3iMCHEHHS Omepaliil y BKa3zaHHW CIIOCIO KOPUCTYBATHUCS JIMIIE
nepeBipeHUMH BeO-caliTaMi, HE CKacOBYBAaTH 1 He 30LIbIIyBaTH ABTOPH3AIliifHI JIMITH Ha TakKi OIeparii, a TaKoX
BXKMBATH 1HIII 3aX0/H, BU3HAYCHI TuMu [IpaBrmamu.

7.4. Bumoru moo JOTpUMaHHs Oe3reku 3acTocyBaHHs KapTok i1 iX peKBi3WTIB MOMIMPIOIOTHCS TaKOX Ha
Kaptku, Baeceni mo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. KIeHT MOromKyeTbes 3 THM, IO MiCHs
BHeceHHs1 KapTok 10 CTon-CrimcKy, MpUIMHEHHS 1X J1ii pU3MK HaCTaHHS HETaTUBHUX HACITIJKIB (Y TOMY YUCI PH3HKIB
MIOHECEHHS 30MTKIB BHACIIIOK 37ificHeHHS 3a KapTKOBMMYU paxyHKamH OTiepallii, iHil[iHOBaHMX TPETIMU 0CO0aMH, SIKi
HE MAalOTh MPAaBOBUX IIJICTAB Ui I[IbOr0) TOKIAJaeThcs Ha JlepikarenmiB 3a ormepallisiMu, iHIiHOBaHUMH 0€3
ABTopu3aiii.

7.5. 3 ormagy Ha Te, AKi 3axomu KokHa 31 CTOpiH MOBMHHA BXXHBATH JJIS IUJIEH Oe3nekn 3miiCHEeHHS
IUIATDKHUX omepamniid 1 ynpaeniHHA pu3ukamu, CTOPOHHM TMOTOIDKYIOTbCS 3 THM, IO 3aCTOCYBaHHS OyIb-SKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3uTiB, 1X Komil, aHajoriB, ayOmikarie tomo, PIN-koxis Ta/abo Koxir
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MoOGinsHUX mpHucTpoiB, Ta/abo HomepiB mMoOinbHUX TenedoHiB, Ta/abo
Mo0insHUX T01aTKiB, Ta/ado Jloriie, Ta/abo OcoOHMCTHX MapoJiiB, Ta/ado CIOBa-MapoJit0, BKA3aHOTO Y MOAaHIN 10
baHky mUChMOBIi 3asBi, @ TAKOXK 1HIIKX 3acO0IB 1 BIIOMOCTEH, 110 Jal0Th 3MOTY 1HiIiFOBaTH onepaillii 3a KapTkoBumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMy 4HCHi AJs iHILIIOBAaHHS TakUX oOIepariil),
0€e3yMOBHO CBIIYUTH TIPO Te, IO BiATOBIHI 3aCO0U 1 BiIOMOCTI CTaIM TOCTYITHUMH TaKHM TPETIM 0co0aM BHACIIJIOK
I un 0e3misuibHOCTI JlepikarteniB.

CTOpOHHM TakoX MOTOKYIOTHCS 3 THM, L0 Y pa3i BUHHUKHEHHS MK HHUMHU CIIOpiB, B baHKy He mOBHMHHE
BUMAaratucs OyJb-sKe JI0JIaTKOBE JOBEACHHS TOTO, MO BiMNOBiMHI Aii um Oe3misibHICTE [lepxkareniB maiu Micige,
OCKIUTbKM 3 MOMEHTY Tepenadi/Hagiciaanas bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponie bank He mae
3MOTH KOHTPOJIOBATH Te, SIKMM 4YHHOM Jlepkareni 3actocoBytoTh KaprTku Ta/abo ix peksizutu, PIN-xomu, Koau
CVV2/CVC2, OTP-naponi, Mobinbai npuctpoi, Homepn mobinmbaux TtenedoniB, MoOineHi nonatku, Jlorinu,
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Oco0ucTi maposi, iHImn 3aco0u 1 BiIOMOCTI, 10 Aa0Th 3MOIY iHIiIiOBaTH omeparlii 3a KapTkoBuMH paxyHKaMH i3
3acTtocyBaHHSAM KapTok Ta/abo iX pekBi3WTiB, 1 3a0€3MeUyIOTh BUKOHAHHS CBOTO OOOB’SI3KY IIOAO HEMepeaaBaHHs
Tperim ocobam Kaprok i ix peksisuriB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, MoOiTbHUX TPUCTPOIB,
HowmepiB mMob6inmpHuX TenedoniB, MobinpHux monatkis, JloriniB, OcobucTux mapoiiB, cIOoBa-mapois, BKAa3aHOTO Y
nonaHiit 1o baHKy MMUCHMOBIH 3asBi, a TAKOX IHIIHMX 3acO0IB 1 BIIOMOCTEM, 10 Jal0Th 3MOTY 1HIIIIOBAaTH Oomepariii 3a
KapTkoBumu paxyHnkami i3 3actocyBanHsM KapTok Ta/abo iX pexBi3uTiB.

7.6. Jlo MOMEHTy OTpuUMaHHsS BaHKOM y TOpPSIKy, BH3HAYCHOMY YMOBAaMHU JOTOBOpY, iH(popMaIlii mpo
BTpaty MoOinbHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOiITEHUX Tene(hOHIB pU3UK HACTAHHS Oy/b-SKWX HETATHBHHUX
HacHiAKIB (y TOMY YHCIII PH3HMK MOHECEHHs 30HMTKiB), MOB’A3aHUX 3 HanicnaHHsM IHdopmanii Ha HasBHI y Banky
Homepu mo6insHuX Tenedonis, noknanaerses Ha Kimienra.

7.7. ABtopu3auiiini JimMiTn

7.7.1. 3 wmeroro MiHIMi3alii pu3MKy 3MiCHEHHS 3a KapTKOoBMMH paxyHKaMu omeparii, iHiIiioBaHHUX
TpETIMH oco0aMH, SKi HE MaroTh INMPaBOBUX MIJACTaB IS IIbOTO, baHK BCTaHOBIIOE ABTopu3amiitHi JimiTh (0e3
HeoOXiTHOCTI oTpuMaHHS 3roau KirieHTa Ha BCTAaHOBJICHHS TaKHUX JIIMITIB).

7.7.2. Tudopmamis mpo BcraHOBIeHI baHkoM ABTOpH3aliiHI JIMITH MOXE MOBIIOMIISTHCSA TpU BHIAUi
KapTok, a Takoxx Moxke OyTu oTpumana [lepxkarensiMu y Oyb-sIKHH MOMEHT IIIJIIXOM TOJIaHHs 10 baHKy BiAMOBIAHUX
3anuTiB 200 i3 BUKOpHCTaHHAM CHCTEM JUCTAaHIIHOTO 00CITyTOBYBaHHS.

7.7.3. ABTropu3zaliiiHi JTiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOPSAKY (0e3 HeoOXigHOCTI OoTpuUMaHHsS 3roau KilieHTa Ha BHECEHHS
BignmoBimHUX 3MiH). [Ipo 3miHy ABTOpm3amiitamx mimiTiB bank moBimomise KirieHTa y mopsiiky, BCTaHOBICHOMY
‘YMoOBaMHu JOrOBOpPY;

- bankom 3a inimiatuBoro Kimienta. 3miHy ABTopum3aniiiHux mimiTiB Kili€eHT MoKe iHILIIOBATH HUISIXOM
nonaHHsA 10 baHKy BignmoBimHOI MUCEMOBOI 3asBU 200 i3 BUKOpUCTaHHAM CHCTEM AMCTaHIIITHOTO 0OCITyroBYyBaHHS,
a6o 3a gonomororo KoHTakT-LeHTpY (3 AOTPUMaHHAM HOPSIKY, BCTAHOBICHOIO Y MOBaMH JOTOBOPY).

3 MOMEHTy 3MiHM ABTOpH3aliiHMX JIMITIB 3ailicHeHHs 3a KapTkoBUMHM paxyHKamH omneparii i3
3actocyBaHHsIM KapTok Ta/abo iX PeKBI3UTIB € MOXIMUBUM BUKJIIOYHO y MEXax HOBHX (3MIHEHUX) ABTOpPHU3AIIHHUX
TimiTiB (Y BUTIAAKaX THMYACOBOTO BHECEHHS 3MiH JJO ABTOPH3aIliHHUX JIMITIB — IPOTATOM TEPioy, HA KA BHECEHO
TaKi 3MiHH).

JloBipeHi ocoOM He MalOTh MpaBa IHIMIIOBATH 3MiHY ABTOpH3aliiHUX JiMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiiHuX NiMiTiB 3a KapTtkamu, Bumymenumu Ha imM’s JloBipeHux oci6, KiieHT Mae ocobucTo iHiliroBaTH Taki
3MiHH Y 3a3HAUYCHOMY BHILE MOPSAKY.

7.7.4. banxk HamonernuBo pekoMmeHnye KilieHTy He ckacoByBaTH ABTOpH3alilHI JIIMITH, a TakoX He
BCTaHOBITIOBATH iX Ha PiBHI, KWW MPU3BEJE A0 IiIBUIICHHS PU3MUKIB HACTAHHS HETATHMBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB TMOHECEHHs 30WTKIB, BHACIIJIOK 3iHCHEHHS 3a KapTKOBMMH paxyHKaMu oOIeparliif, iHIIiHOBaHUX TPETIMHU
ocobamu, SIKi He MarOTh MIPABOBUX ITiJICTaB JIJIS IIOTO).

7.7.5. 'V Bunmagkax BHECEHHS 3MiH JI0 ABTOpH3aliiHUX JiMITIB (Y YacTHHI 30UIbIIEHHS KiTBKOCTI Ta/abo
o0csary omepartiii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHsSM KapTok Ta/abo iX peKBi3WTIB) i CKaCyBaHHS TaKHUX
JiMiTiB 3a iHiniaTuBorO KilieHTa pu3uK HAacTaHHs OyAb-SKUX HETAaTHMBHUX HACHTIJKIB (Y TOMY YHCII PU3UK TTOHECEHHS
30UTKIB), TIOB’SI3aHMX 31 371liCHEHHsIM 32 KapTKOBUMH paXxyHKaMu omepalliid, iHilliHoBaHUX TPETiMU 0coOaMu, siKi He
MaloTh IPABOBUX IiJCTAB AJIs LbOTO, IOKIagaeThest Ha Kitienra.

7.8. Btpara Kaprok

7.8.1. Brtpatoro KapTku BBakaeThcsi Oyab-gKa 3 TAKUX TOIM:

- Kaprka BuOyna 3 Bojominus Jlepxxarens y Oyap-skuii croci6 (y Tomy uucii, sikio Kaprky 3ary6ieno adbo
BTpaueHo Jepxarenem, skmo KapTkoro 3aBonoina Oyap-ska TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIIO);

- peksizutu KapTku cranu Bimomi Oyab-sikiid TpeTiii 0co0i, sika He Ma€ MPABOBHX ITiZICTaB JUISI IIOTO;

- 3 KapTtku BurOoTOBIEHO ii KO0, aHAJOT, AyOITiKaT TOIIO;

- PIN-kox craB BizomuM Oyab-siKiii TpeTiit 0co0i;

-  MoOinbHHI NPUCTPIH, HA AKOMY BCTaHOBJIEHO MOOIIBHHUI 101aTOK, BUOYB 3 BoJomiHHA Jlepkarens y
Oyap-sikuii croci® (y TOMy YHMCHi, SIKIIO TAaKWH NpHCTpid 3arybneHo abo BTpadeHo [lepikaTenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAITa OyAb-sKa TpeTs ocola, sIKa He Ma€ MPaBOBHX MiJCTAB JJIsl HOTO, TOLIO).

7.8.2. Y Bumankax Brpatu Kaprok (y ToMmy umcii, skio € migo3pa npo Brpary Kaprok) Jepskateni
3000B’s13aHI HETAHO iHIIIFOBaTH BHeceHHs Takux Kaprok no CTON-CIUCKY Y MOPSIKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOpY, Y TOMY uucii numu IIpaBunamu.
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7.8.3. Kaprku MokyTh OyTH BHIIy4eHI y JlepKaTesiB 3a pe3yinbTaraMyd ABTOPH3ALIil.

7.8.4. Jlo momeHnty oTpumanHsi bankoM mosimomieHs JlepkaTeniB npo Brpaty KapTok pu3uk 30MTKIB Bix
3MIACHEHHsS omepaliil i3 3acTocyBaHHSAM BiAmoBiaHuX KapTok Ta/abo iX pekBi3uTiB moknamaeTbcs Ha Kitiedra, 3
MOMEHTY OTpUMaHHS baHKOM Takumx TOBimOMIIeHs — Ha bank. BimmkoayBaHHS 30MTKIB BijJ 371MCHEHHS OImeparii i3
3acTocyBaHHSM BianoBigHuX KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BUKITFOYHO 32 HASBHOCTI HAJIS)KHHUX JTOKA3iB
I0/I0 TOTO, 110 iHpOopMaLis Mpo iX BTpaTy Oyna HagaHa baHKy y TOpAaKy, BA3HAYEHOMY Y MOBaMU IOTOBODY.

7.8.5. 'V Bunankax BwiyueHHs Kaprok 3i Crom-crnucky 3a iHimiatuBoro JlepxkareniB (y ToMy 4Yucii 3a
BifcyTHOCTI y baHka iH(popMarii mpo npunuHEeHHS [Iii YMOB 1 00CTaBHH, 0 00yMOBIIIM BHeCeHHSI KapTok /10 Takoro
CIHCKY) PU3UK HACTaHHS OyIb-SKUX HEraTUBHHUX HACTIAKIB (y TOMY YHCIi PH3UK MOHECEHHs 30MTKiB), OB’ sI3aHUX 31
3nicHeHHSIM 3a KapTKoBUME paxyHKaMu oliepalliif, iHiiifoBaHUX TPETIMU 0CO0aMHU, sIKi HE MAlOTh IPABOBHX Mi/ICTaB
JUTSL IBOTO, OKJIaaeThest Ha KirienTa.

8. Ockap:xenns onepauiii 3 Kaprkamn

8.1. KiieHnT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOIITIB 3a KapTkoBHMHU paxyHKaMu ycima
JMIOCTYITHUMH HoMy criocobamu (y ToMmy ducii 3a gormomororo CHcTeM AMCTaHIIIIHOTO 0O0CIyroByBaHHSA, baHKOMaTiB
ta IHpopmaniliHO-TpaH3aKIiHHUX TepMiHaliB, KoHTakT-LleHTpy; 3a iH(opmMmarieto, HamgicmaHoro Ha Homepu
MOOLTEHUX TeNedOoHIB i BKIIOUYEHOI0 10 chopMoBaHUX BaHKOM BHIHCOK 332 TAKMMHU PaXyHKaMH, TOIIO).

8.2. 'V Bumajnkax BUSBIECHHS 3a KapTkoBUMHU paxyHKamu omepailiii i3 3actocyBaHHAM KapTok, siKi Ha JyMKY
Kiienra He iHinmitoBanucs JlepkaTensMu, a TaKoXK B IHIIMX HECTAHIAAPTHUX CUTYalisx (HANpUKIaj, Konu bankomar
BUJIa€ TPOLIi y cyMmi, IO HE BiANOBigae 3aMoBieHii [epxkarenem cymi s oTpumanHs) KiieHT moBUHEH HeraiHO
noBiomiaT bauky mpo BiamoBigHi moxii (y ToMy 9ucii 3aco6amu [JucTaHIifHOTO 00CTYTrOBYBaHHS) 3 TIOJIATBITUM
MOJIaHHSAM THMCHMOBHX 3asB (MIPETEH3ii) MpPO OCKApKEHHS TaKWX OIepamii i3 3a3HAYeHHSM Yy HHX YCiX AeTasei
orepallii, o OcKapKytoThcs (HoMepiB KapTok, BUAIB omnepailiii, BUiB TUIATHKHUX MPUCTPOIB, afpec iX po3MIleHHS
TOINO), OOCTAaBHH, 3a SIKUX OIepamii Oyiau BHKOHaHI, a TaKOX [OJIaBATH yCi HasABHI JOKYMEHTH TPO TaKi oreparii
("4exu, KBUTaHIIIi TOIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kiienra i mokymentiB mpo onepamii 3a KaprkoBumn
paxyHKaMH TPOBOJAUTH MEPEBIPKY MPaBOMIPHOCTI 3[iHCHEHHS TaKWX OINEpaliil, MPOBOAUTH MPETEeH3iHY poOoTy 3
IHIIMA OaHKaMHU (SKIO OCKapKYIOThCS OTIeparlii, MPOBeAeHI yepe3 IUIaTiKHI MPUCTPO] iHINX OAHKIB).

8.4. Crpox mnpoBeneHHs baHkoM TmepeBipkM MpPaBOMIpHOCTI 3JilicHeHHs omepauid 3a KapTtkoBumnu
paxyHKaMy BU3HAYa€ThCS BiJIIOBITHO JI0 MPABMII IUTATIHKHUX CUCTEM (Moke TpuBaTH 90 KaleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHHMX JOKYMEHTIB JUIS 3JIiHCHEHHS TaKoi NMEpeBIpKH, a y BHUMAIKax IPOBEICHHS
MiXHapoIHOTO apOiTpaxky — 180 KayeHJapHUX JHIB 3 MOMEHTY OTpUMaHHS baHKOM yCiX HEOOXiTHUX JOKYMEHTIB JIJIs
3MIHCHEHHS TaKOl IEPEBIPKH ).

8.5. bank mae mpaBo He BiJIIIIKOJJOBYBATH KOIITH 3a NpeTeH3isiMu KitieHTa y Oy/1b-SKOMY 3 TAaKUX BHUITAIKIB:

- SKIIO MHCHMOBA 3asBa (TIPETEeH3is) Ta iHII JOKYMEHTH, HEOOXiaHi 1 11 po3risay, Hamidnum a0 banky
OinbIre Hixk uepes 30 (TpUALATE) KaJeHIapHHUX JTHIB, HACTYITHUX 32 JIHEM BUKOHAHHS omeparii;

- SKIIO omepallis iHilitoBatacs 3 Bukopuctanusam PIN-koay Ta/abo kogy CVV2/CVC2 ta/abo OTP-maposio;

- gaxkmo baHk mpuiiHAB pimeHHss TPO BIAMOBIAHICTE MDK CO0OI0 MIAMUCY HA JJOKYMEHTax, IO
HiATBEP/DKYIOTH Ofepalliio i3 3acrocyBaHHsM KapTku Ta/abo i pekBi3utiB, Ta miamucy [epxkatens y OylIb-sKuUX
JOKyMEHTaX, HajaHux 10 banky, a6o na Kaprui,

- SKIIIO omeparlis iHimitoBanacs 6e3 GpiznyHoro 3actocyBanus KapTku;

- gaxmo KiienT 30i1pmmB a00 ckacyBaB ABTOPH3AIiifHI JIMITH Ha TPOBEJIEHHS OMepalliif i3 3aCTOCYBaHHSIM
Kaprku;

- SKIIO OIepallis OB’ s3aHa 3 MPUMYCOBHM CITMCAaHHSIM KOIITIB a0o iHiliioBaHa 0e3 ABTOpH3alliil 3riJHO 3
MPaBIJIAMU IUIATIKHUAX CUCTEM, a00 37iMICHEHa 3 METOI0 CILIATH MOJIaTKiB, 300piB TOIIO;

- sKmio Ha BUMory banky He moBepHyTo KapTky, mo/10 onepariii 3a sikoro BUCTAaBIICHO MTPETEH31I0;

- skmo npotsroM 1 (oaHIET) TOAWHY TicCIs 3AIMCHEHHS oreparlii, 1HIiHOBaHOI TPEThOI 0CO00I0, sKa He
MaJla PaBOBHX MiJCTaB [yl Lboro, Jlepkatenb He MoBiZoMUB npo me baHky (L yMOBa 3aCTOCOBYETHCSA y pasi
HajgicnaHHsa baHKOM TOBiIOMIIEHHS PO 3iHCHEHHS Takoi omeparllii Ha MoOibHI TPUCTPOI, HE3aIEKHO BiJ TOTO, UH
OyayTh BOHM OTpHUMaHi i mpouuTani Jlepxkarenem);

- sxwo JepkaTensiMu mopyuieHo 30008’ s13aHHA 3a JJoroBopoM, BHACHiIOK 4oro onepaiisi, Ha IyMKy baHky,
Moryia OyTu TMpoBeJeHa HempaBoMipHO (y TOMy 4Mcii y pa3i HemosimomieHHs banky mpo Brpary Kaptku Ta/abo
MOo0inBHOr0 IPUCTPOIO, PO 3MiHy HoMepy MoOiIBHOTO TeaedoHy TOIIO);

- SKIIO € IHUIN MiJACTaBH, nepeadaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/ab0 MpaBUIaMH IUIATIKHUX
cuctem, Ta/abo YMOBaMU JIOTOBOPY.
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8.6. [Ilicis mpoBemeHHs JETAJIbHOTO aHaIi3y CUTYAIlli, 0 CKJajacs, 1 MPOBEACHHS MPETeH3IHHOI poOoTH 3
IHIIMMHU OaHKaM¥ (SIKIIO OCKapKYIOTHCS OIepallii, MpoBeleH] Yepe3 MIaThkHi npucTpoi iHmux OaHkiB) baHk BunHsE
Iii BIAMOBIJHO 10 Pe3yNbTaTiB MPOBEIECHOTO PO3CIiAyBaHHS (30KpeMa, MOBEpTae HEMPaBOMIPHO CIHCaHi KOWITH abo
BIIMOBJISIE B 3a7I0BOJICHHI TIpeTen3ii KitieHr).

8.7. bank Mae mpaBo (TIpoTe He 3000B’sI3aHNIN) YXBAIUTH PINICHHS MPO moBepHEeHHs KitieHTy (3a paxyHOK
BJIACHHMX KOIITIB) CYMH OCKap)KEHOI omepallii Ha IMiJAcTaBi NMUCBMOBOI 3asBU (IpeTeH3ii/3BepHeHHs) KiieHnTa i
JIOKYMEHTa 3a OTEpaIli€io 0 3aBEpIICHHS PO3CIiAyBaHH:S, BH3HAYEHOTO MyHKTOM 8.6 mux [IpaBmn 3acTocyBaHHS
Kaprok. ¥V Bumanky takoro moBepHeHHS KIIi€HT MOTOKYeThCS, IO y pasi, SKIIO ICHs 3aBEpLICHHS 3a3HAYEHOTO
po3cmigyBaHHsS Ta 3a Horo pe3ynbraTaMu baHkoM Oyae BCTaHOBICHO NPABOMIPHICTh CIHCAHHS KOIITIB 3a
OCKaprKeHOIO0 orepatieto (a00 He Oye BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX bankom KitieHTy BinnmoBigHO
0 IOTO ITyHKTY KOINTiB BBaXaTMMeThCsl 3aboproBanicTio Kitienta mepen bamkom, i y Kitienta BuHHKaE
3000B’sI3aHHS IOJIO i TIOTalIeHHs, TOYMHAIOYH 3 JHS, HACTYITHOTO 3a JJHEM 3aBeplieHHs bankom posciimyBanus. LM
Knient nopydae banky, a bank Mae mpaBo 3IiHCHUTH Ha CBOIO KOPUCTH JOTOBIpHE CHHCaHHs KOIITIiB 3 OyIb-SKHX
BimkpuTnx y banky paxyskiB Kiienrta, Ta tHx, mo Oyayts Bimkputi Kiienty y banky y MailOyTHROMY, y CyMi
BKa3aHOi y bOMY IyHKTI 3a0oproBaHocti Kirienta nepex bankoMm y mopsaxy, Bu3HadeHoMy JloroBopom.
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