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Indopmanin npo Jginensii Ta 10380411, HagaHi banky

AT «YkpekciMOaHK» YNOBHOBa)XCHHH 3MIMCHIOBATH Pi3HI OAHKIBCHKI Ta iHII (piHAHCOBI MOCITYTH BiIOBITHO IO
3akony Ykpainu «lIpo OaHku i 6GaHKIBCHKY JiSUTBHICTE» B paMKaX YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta OaHKiBCHKOL
Jinensii, Buganoi omy 7 ceprus 2019 poky. Ilepenik 103BoIIB Ta JileH31# 3a nocuianasM: Jliensii

Binomocti npo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCcsl bankoM
KIIEHTY

bankiBChKi Ta iHIII (hiHAHCOBI MOCIYTH BIITOBITHO O
3akony Ykpainu «IIpo 6aHku i 0aHKIBCHKY iSUTBHICTE.

3okpema MOCIYTH 3:

- BigkputrTa Ta oOcmyroByBaHHA IloTouHmx

paxyHKiB y HaIliOHAJBHIH Ta iHO3eMHI BaJIOTax;

- Bigkpurts Brmagnux (/leno3uTHUX) paxyHKIB,

po3mimieHHss Bkmagie y  HalioHadbHIM  Ta
1HO3EMHIH BaJIfOTax;
- BIOKpUTTA Ta oOciayroByBaHHs KapTKoOBHX

paxyHKiB, Buyck Kaprok;
- HaJaHHA Y CTPOKOBHH MaitHoBui Halim Ceii(is;
- Bigkpurtas KpegutHux miHiii mo KaprkoBux
paxyHKiB.
Inpopmaris mpo mepenmik OaHKIBCBKMX Ta  IHIINX
(hiHAHCOBHX MOCTYT PO3MIIIIEHO Ha caifTi baHky.

Tapudu

Tapudu po3mimeni Ha caliti baHky y BiANOBIIHHX
po3ainax cropinku «lIpuBaTHUM KITieHTaM:

Tapudu «Po3paxyHKOBO — KacoBe OOCIYrOBYBaHHS»/
«I10TOYHI paxyHKH»

Hanmanus v crpokoBuii MaiiHoBui HaiM (operny) Ceiidis
Tapud 3a BUNyCcK, 00CIYrOBYBaHHS KaPTOK

lNnepnocunanHs Ha ICTOTHI XapakTEPUCTHKUA TOCIYT
3aiTy4eHHs OaHKIBCHKOTO BKJIaay (Iemo3uTy)

IcToTHI XapaKTEPUCTUKH Bxiany «Knacnunuit
CTPOKOBUIN»
IctorHl  xapakrepuctuku Brmany  «IIpubyrkoBuii

CTPOKOBHUII»
IcTtoTHI Xapakrepuctuku Briany «KitacuuHuy

IcToTHI XapakTepucTUku Briuaay «3py4Huiiy

IcTtoTHI Xapakrepuctuku Brinany «OnurtuMaabHUN
IcrorHi xapakrepuctukd Bxiany «HakonuuysajnpHUi
CTPOKOBHITY

lNmeprnocunanHs Ha iCTOTHI XapaKTEPUCTHUKH MOCTYT 3
HaJIaHHsI CIOKMBYOTO KPEIUTY Ta YMOBH 1X HaJaHHS

LICK JSC Ukreximbank SubCA1

IcToTHI XapaKTCPUCTHUKH MNPOAYKTY ((KDGI[I/ITHa JiHis

«Kpeautkay»
IcToTHI XapakTepucTUKU Npoaykry «KpeawtHa maiHisg

«boHycy

IcToTHI XapakTepucTUku nponykry «KpenwtHa JiHis
«ITix 3acTaBy AENTO3UTY»

IcrotHi xapakTepuctuku mpoaykTy «KpeautHa miHis
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T'imepnocunanus Ha BeOCTOpiHKY baHKy, e po3MIIIECHO
MOPSIIOK 1 TIPOIIEYPY 3aXHCTy IEPCOHATIBHUX JAHUX
(BuTAT)

[TopsiioK 1 mporeaypa 3aXucT MEPCOHAIBHNUX JaHUX

IMopsimox mii banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'SI3KIB  3TAHO 3 JOTOBOPOM TIPO  HaJIaHHS
0aHKiBCHKHX MOCITYT

Busnauaetbest JloroBopoM npo HagaHHS OaHKiBCBKHX Ta
IHIINX TIOCIYT 3alie)KHO BiA BUAY TOCIYT, SKAMH
kopuctyerbesi Kiient, 30xpema mynkrom 17 JloroBopy
«BianosiganeHicte CTOpiH», & TaKOX BiJMOBITHUMU
mignyakramu  JloroBopy, Ha ymoBax sakux KirieHT
OTPUMYE HOCIYTH

lNinepriocunanHs Ha OPSAAOK PO3risay baHkoM 3BepHEHb
KJII€HTIB

3B6DH6HH5{ I'poMaiasaH

limepnocunanas Ha po3min  "3BepHEHHS TpoMamsH"
odimiiHoro IHTEepHET-pencTaBHUIITBA HarioHaAIBEHOTO
0aHKy YKpaiHu, Ie po3MilIeHo iHpOpPMAaLIito PO PO3TISLT
3BEpHCHb

Posmin «3BepHenns rpomMaasiay odimiiinoro IarepHer-
npeacrasaunTsa HaronaneHoro 6anky Ykpainu

Jara HaOpaHHS YWUHHOCTI MyONIYHOIO MPOIIO3UIlIE0
(odepToro)

25.02.2020

lNnepnocunanns Ha BeOCTOpiHKY BaHKy, e po3MiIleHO

Iadopmaliss npo  cUCTEMY TrapaHTYBAaHHs BKJIAIIB

iHQopMaIito TMpo CHUCTEeMy TapaHTyBaHHS BKIAfAiB | Gi3WYHUX 0Ci0
(hizmaHUX 0Ci0
ITonepenxeHHs

[MignucanusM myOmiunoi mpono3unii (odeptn) banky, KiieHT moroakyeTbcs Ha BHU3HAYCHI yMOBH HaJaHHS

0aHKIBCHKHX MOCIYT.

KitieHT MOXe BiIMOBHTHCS Bifl OTPHMAaHHS PEKIAMHUX MaTepialliB 3aco0am¥l TUCTAHIIIMHAX KaHAIlB KOMYHIKaIlil
HUISIXOM 3a3HaueHHs iHpopMalii mpo Taky BiAMOBY B 3asBi Mpo mpueaHaHHs abo moganHs a0 baHky B mopsaky,
BU3HAUYEHOMY YMOBAaMH JIOTOBOpPY, MOBIJOMIJIEHHs Npo Taky BiaMoBy. Ilpum mpomy, He BBaXKaeTbcs pPEKIAMHUMH
MaTepiajamMu iHQOpMaIis, MO CTOCYeThCs BaHKIBCHKMX MOCHYT, Ta iH(opMallis 3 iHIIUX MUTaHb, KA HANAETHCS

bankowm 3rignao 3 JloroBopom.

LICK JSC Ukreximbank SubCA1
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Penmaxmisg nie 3 30.08.2022

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCBbKHMX TA THIIUX MOCJIYT
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IIyGmiuna mporro3uiist Ha yKiIaaeHHs JloroBopy mpo HagaHHS OaHKIBCHKUX Ta iHIITNX MTOCITYT
BusnaveHHs TepMiHiB

[Ipenmer Jorosopy

IIpaBa i 060B’s13ku CTOpiH

3ano0biranHs Jeranizailii (BIIMABAHHIO) TOXOMIB, OJEPKAHUX 3JTOUNHHUAM ITUITXOM,
¢iHaHCyBaHHIO Tepopr3My Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MACOBOTO 3HUILICHHS
Binkpurts, obcmyroByBanns i 3akputts [lorounnx, KaprkoBux paxynkiB i CremianbHuX
paxyHKiB.

JloroBipHe crivcaHHs KOIITIB Ta iHII omeparii 3a fopy4yeHHsM Kiienra

HaxkonuuyBansHa cyma «Moi 3a011a1KEHHS

Kpenutsi ninii mo KapTkoBux paxyHKiB

Jucranuiiine 06c1yroByBaHHs

Posmimienns Briagis

Kymisns 1 mpogak 6e3roTiBKOBO1 iHO3EMHOI BaIFOTH OHJIAWH

Crpoxosuit MaitHoBuH Haitm (operma) Cetidi

Omnuata baHKiBCBKMX TIOCIYT, iHII po3paxyHku CTOpiH

OO0MmiH iHOopMalIi€erO 1 JOKYyMEHTaMU

3abe3neueHAss BUKOHAHHS 3000B’3aHb

BinnoeinansHicts CTOpiH

3BUILHEHHS B BIAIIOB1AAILHOCTI

[TinTBepmxenns i moromkeHHs CTopiH

Konoinenmiitaicts

3aKOHOJaBCTBO. Y peryoBaHHS CIIOPIB

I'apanTyBanHs BKianiB GismgHUX 0Ci0

FATCA

3MmiHa YMOB JIOrOBOPY

Crpok aii JloroBopy, MopsiIoK HOTo po3ipBaHHs

3aranpHi MOJIOKEHHS

Honatoxk 1. IIpaBuina 3actocyBanus Kaprox
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1. IlyOJaiuna nmpomo3uuisi HAa YKjaaeHHs JloroBopy mpo HagaHHA 0aHKIBCHKHUX Ta iHIIMX MOCIYT

1.1. Ilum akmioHepHE TOBApUCTBO «JlepKaBHMII €KCIIOPTHO-IMIOPTHHI OaHk VYipainw» (mami — Bamk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainum (mami — K Ykpainu), oromnomrye myOmiuay
npono3utiro (nami — [pomo3unisi) Ha yknazeHHs JloroBopy mpo HajmaHHS OaHKIBCBKHMX Ta iHIIMX TMOCITYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI baHKOM y 1IbOMY JJOKYMEHTI (ajli — Y MOBH 10TOBOPY).

1.2.  VYMOBH I0TOBOPY ONPHIIOIHIOIThCS bankoM Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami
— Caiit Banky). [Ipono3uiis HaOyBae YMHHOCTI 3 MOMEHTY TAKOT'O ONIPHIIIOJJHEHHsI YMOB noroBopy Ha Caiiti banky
Ta JIi€ 70 JHS po3minieHHs Ha CaiiTi baHky MOBiZOMIICHHS NpO 11 BiAKIMKAaHHS.

1.3. g IIpono3suiist ctocyeTbes QiznuHUX 0Ci0, sIKI MatOTh HAMIp OTpUMYyBaTH y baHKy OaHKIiBCHKi Ta iHIII
IOCIIyTH, BU3HA4YEHI YMOBAMU I0TOBOPY, Y TOMY YHCII MOCIYTH IOJO:

1.3.1. Biakputta y banky [lorounux, KaprkoBux i CnenianbHuX paxyHKiB, IPOBEACHHS 3a HUMH OTEpaLil,
BU3HAUYEHUX 3aKOHOAABCTBOM, [IPaBUIAMH IUIATDKHUX cUcTeM, [IpaBuinamu banky 1 YMoBamu norosopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaprok;

1.3.3. Biakputts i o6cnyroByBannst Kpenutaux niniid 1o KapTkoBux paxyHKiB;

1.3.4. Po3mimenns Bxianis;

1.3.5. ducranimiitHoro 00CIyroByBaHHS,

1.3.6. Haganns y crpokoBuii MaitHOBUiT HaiiM (opermy) Cetidis.

1.4. g [Ipono3zumis Moxxe OyTH MpHiHATA (aKLENTOBaHa) (i3MIHUMH 0COOaMU JIMIIIE MIISIXOM MPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS IO HUX OY/Ib-SIKUX 3MiH).

1.5. [llepen mpwuitaarTsm (akuentyBaHHsAM) miei [Ipomosumii xoxkHa ¢izmuHa ocoba 3000B’s3aHa YBaKHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIKI PEryIIOI0Th TIOPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YHCI OO0 MOPSAAKY BiIKPUTTS MOTOYHUX (Y TOMY YHCIi KapTKOBHX) PaXyHKIB, CIELiAIbHUX PaxyHKiB, IPOBEACHHS
ormepariiii 32 HUIMH; BIIKPUTTS KPEIUTHUX JIiHIN, OTpIMAaHHS 1 TIOBEPHEHHS KPEIUTHHUX KOINTIB, CIUIATH MPOIICHTIB;
po3mimenns: Bknanis; JluctanuiitHoro o6¢1yroByBaHHs;, CTPOKOBOTO MaifHOBoOro HaiiMy (openau) CelidiB), a Takox 3
MOBHUM TEKCTOM YMOB JOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMU OTPUMaHHS BiAMOBIIHUX TIOCHYT, IX BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3roJ[aMH, MATBEPIPKEHHIMU 1 TOPYUSHHSIMH, IO MICTITHCS B Y MOBAax JIOTOBOPY).

1.6. 3 meroro npuiiHATTS (akuenTtyBaHHs) miei [Ipomo3utii koxkHa (izrmdHa ocoba 3000B’s13aHA OJHOYACHO
nojaru 10 baHky Ta mignucaT BiacHOpYYHHAM abo kBamidikoBaHMM eneKpoHHUM mianucoM (mani — KEIT):

- 3asBy mpo mpuenHaHHA A0 JloroBopy/IIpomosutiii, cknageny 3a (GopMoro, BU3HaYeHOI baHkom (mami —
3asiBa Mpo MpUETHaHHs). Y pa3i nojaHHs 3asBU NPO MPUEIHAHHS Y BHUIVLSIII MAepOBOTO JOKYMEHTa Taka 3asiBa
HiIMACYETHCS Ta IOJAETHCS y 2-X (JIBOX) MPUMipHHUKAX, Ta

- JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3TigHO 3 BuMoramu 3akoHonaaBcTBa 1 [IpaBun bBanky HeoOXimHi mjst ii
Inentudikanii, Bepudikamii i BuBueHns, a Takox BXUTTS baHKOM 1HIINX 3aX0/liB, CIIPSMOBAHUX Ha 3aMO0ITaHHS Ta
MPOTHIIIO Jieramizalii (BIIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM NUIAXOM, (IHAHCYBAHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0T MACOBOTO 3HMIICHHS, Y TOMY YHMCJIi ONTUTYBAJIBHUK 32 (POPMOIO, BU3HAYCHOIO
bankom (mani — OnuTyBaIEHUK).

3 meroro mignucanHa KiientoM 3asBM Npo NpHEAHAHHS Y BUIJLSIII €IEKTPOHHOTO JIOKyMeHTa baHk 3a
JIOTIOMOT'OF0  CHCTEMH JHCTAHI[IHOTO 00CIyroByBaHHs (32 YMOBH, IIO TaKa MOXJIHBICTH OOMIHY OKYMEHTaMH
nependaveHa BiMOBIIHIM yKiIaaeHUM Mixk barnkom ta KitienTom moroBopom) abo 3acobamu eIeKTPOHHOI MOIITH (e-
mail) nHaxcunae chopmoBany 3asBY PO TNpHEAHAHHS (32 YMOBH IIONEPEIHBOTO HAKIAJACHHS Ha 3asBy IpO
npuennanas KEIT ynmoBHoBaxkeHoro mnpencraBHuka banky). KimieHT micns oTpumanHs 3asiBM TpPO IPHETHAHHS
Haxnanae Ha Hei KEII ta moBeprae banky 3a 70moMoror BKa3aHUX y IIbOMY IIYHKTI YMOB JIOTOBOPY KaHAJIB 3B’sI3KY.
bank mepesipsie orpumany Bin Kiienrta 3asBy npo npueananss, HaxknaaeHuit KEII xiienrta, ta y pa3si BiaCyTHOCTI
3ayBakeHb A0 HUX (y TOMY 4HCHi 10 3asBU MPO NPUETHAHHS YMOB, LUTICHOCTI 1 JOCTOBIPHOCTI), MiATBEPIKYE
OoTpUMaHHsI 3asBH NPO MPHEIHAHHS MUITXOM HajicnanHs KIlieHTy MOBIIOMIIEHHS 32 JIOTIOMOTOI0 BKa3aHUX Y I[bOMY
NYHKTi YMOB JOTOBOpY KaHaJliB 3B’ SI3KY.

1.7. 3 momenTy HaOyTTs [JoroBopoM YMHHOCTI, BiAOBiAHA (hi3uyHa ocoba HaOyBae cratycy Kitienra, a yci
YMoBu jioroBopy (y TOMY YUCITi BU3HAUCHHUI HUMH TIOPSJIOK HajaHHs bankom mocnyr KiieHty, iX BapTicTh i HOPSIOK
OIJIaTH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHaHHS bankom i KitieHToM y pamkax iX mpaBoBiiHOCHH 3a JloroBopowm, a yci
301, MATBEPKEHHS 1 JOPYUEHHSI, 10 MICTITHCS B YMOBaxX JIOTOBOPY, BBKAIOTHCS TAKMMH, 10 HaZaHi OCOOMCTO
Kiienrom banky (BHaciIOK MPUAHATTS (aKIENTYBaHHS) HAM 11i€i [Iporno3wuirii).

1.8. orosip ckiamaeThcs 3 YMOB JI0T0BOPY (BKJIFOUAKOYM JOJATKU 10 HUX Ta 1HII HEBIiJ €MHI 1X YaCTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIIMX 3asB Npo HagaHHsA baHKIBCHKUX MOCHyT, ckiaaneHnx KiieHToM BigmoBiAHO 10
YMOB [0TOBOpY Ta MOro/ukeHuMX baHkoMm (i3 3aMOBHEHHSM Y TakuxX 3asBax po3ainiB «Bigmitku banky» Ta/abo
«[ligmuc Banky» 3a MiANMMCOM YIOBHOBa)XEHOTO TPE/ICTABHUKA baHKy, CKpIMJIeHOTo BIIOUTKOM TedaTKu banky (mist
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3asB Y BHIJISAI TANIEPOBOTO TOKYMEHTA). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX y MOPSAKY, BUSHAYCHOMY
YMOBaMH JIOTOBOPY, CTalOTh HEBiN €MHMMH dYacTHHaMu JloroBopy, OOOB’S3KOBHMMHM 1O BHKOHaHHS baHkoMm i
Knienrom, 3 MoMeHTy HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.
1.9. Kiienr i bank 3a TekcToM JloroBopy iMeHYIOThCS KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.
1.10. Micuem yknaaeHHs JIOrOBOpY BBaXkaeThCsl Micrie3HaxokeHHs banky: 03150, m. Kwui, By
Awnrtonosuua, 127.

2. Bu3HayeHHA TepMiHiB

2.1. TepmiHH, 0 BUKOPUCTOBYIOTHECS B YMOBAX JOTOBOPY, MAIOTh TaKe 3HAYCHHS:

2.1.1. ABrenTudikamisi — eJIeKTpOHHA MPOIEAYPA, SIKA Ja€ 3MOTY MiATBEPUTH SIEKTPOHHY 1IeHTH}IKAIIiI0
ocobu (30kpema, 3a ii Jlorinom 1 Ocobuctum nmapoinem, 3a Kogom mBuakoro noctymy, i3 3acrocyBanssM biometpii).

2.1.2. ABropu3anisi — mporenypa NOro/KeHHs baHkoM mpoBeleHHs omeparlii i3 3actocyBaHHAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.3. ABropu3auiiini JimiTHm — oOMeXeHHS Ha TpoBeJCcHHs ornepaniii 3a KapTkoBUM paxyHKOM i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i1 CKIagaroThes i3 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MINCHUTH i3 3aCTOCYBaHHAM Takoi KapTox mpoTsarom meBHOTO
nepiofy dacy (mo0wu, MicsIli), a TaKoXK i3 0OMeXeHb Ha BUKOHAHHS TIEBHUX BUIIB OMeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtxu.

2.1.4. bankiBcbKHUil JeHb — TO3HAYCHHI KAJIEHAAPHOIO TATOIO MMPOMIXKOK Yacy, MPOTATOM SKOTO baHK 3rigHO
3 [IpaBunamu baHKy mpuiiMae TOKYMEHTH Ha Tepeka3 (y TOMy YMCii JOKYMEHTH Ha TiepeKa3 TOTIBKH 1 pPO3paxyHKOBI
JIOKyMEHTH) Ta Ha iX BIJAKJIWKAHHS 1, 32 HAsSBHOCTI TEXHIYHOI MOJJIMBOCTI, 3IHCHIOE iX 0OpOoOKy, mepeaady Ta
BUKOHAHHS.

2.1.6. bankiBcbka mociayra — Bci Ta/abo Oyab-ska 3 OaHKIBCHKMX Ta IHINUX MOCIyr/miii baHky, ska
3amoBiicHa KiieHToMm Ta Hamaethcsi bankom Kiienrty, Ha mifcraBi JloroBopy BiIIOBIAHO 10 YMOB 3aKOHOJIaBCTBA,
OaHKIBCBKOI JilieH3ii baHky, 10 sSKuX, 30KpeMa, HAJICKUTh (aJie He BUKIIOYHO) MOCIyrH, nepeadadeHi m. 1.3 YmMos
JIOTOBOPY

2.1.7. BankomaT — OaHKIBCHKHII aBTOMAT CaMOOOCIYTOBYBaHHS, a camMe MPOrpaMHO-TEXHIYHUHA KOMILIEKC,
I0 Hajga€ MOXIUBICTD JlepkaTenro 3AiHCHIOBATH CaMOOOCITYrOBYBaHHsI 3a OIEpamisMH OAEpKaHHS KOIUTIB Y
TOTiBKOBi# (hopMi, BHECEHHS IX JI 3apaxyBaHHS Ha BIANOBIIHI paxyHKH, OJEpKaHHS iHQopmarii o0 CTaHy
KapTkoBux paxyHKiB, a TakoXX BUKOHATH IHIII oOmeparii 3TigHO 3 (QYHKIIOHAIEHUMH MOXJIHBOCTSMHU IIHOTO
KOMILJIEKCY.

2.1.8. BiomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IiKaLii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMIHKOBIM XapaKTEPHUCTHUIN, IO BUKOPHUCTOBYIOTHCSA Y MOOUTBHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta moniObHi — ckaHep BimOuTKiB manbus (-iB), «Face ID» Tta moniOHi — ckaHep o0mUYUs
ocoon).

2.1.9. Bepudikamis — 3axo/u, 0 BXHUBaIOTECA baHKOM 3 METOI TepeBipKH (IiATBEPIKEHHS) HAIEKHOCTI
BiINOBiMHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS NaHWX, IO JAr0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHe(illiapHUX BIACHHUKIB YH iX BIJICYTHICTh, Y TOMY YHCIIi, BileOBepUQIKaIisl.

2.1.10. BuBuyeHHs — mporec OTpUMaHHA baHkoM mixg dvac imeHTH]ikamnii Ta/abo B mTporeci HaxaHHS
bankiBcrkux mocayr iHpopmMarii moao0 (GiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO JiSUTBHOCTI; IPOBEACHHS OI[IHKH
(hiHaHCOBOTO CTaHy OCOOM; BU3HAUCHHS HAIEKHOCTI ocoOu abo i1 mpejcTaBHHKA 10 HAlllOHATBHUX a00 1HO3EMHHUX
nyONYHUX AiS4iB, AiA4iB, 1[0 BUKOHYIOTH MOJITHYHI (QYHKIIIT B MIXKHAPOJHUX OpraHizalisx, abo MoB’s3aHUX 3 HUMHU
0ci0; 3’sacyBaHHS MicLsl MPOXHUBAaHHS ocodu abo micud ii mepeOyBaHHS YW Micls THMYacoBOro ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX LIOAO ajpecH Micus NpoKUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOusacTi), paiiony,
MicTa, ceja, CeNuia), ByJIuIl (IPOBYJIKY), HoMepa OyaiBii (KOpIycy), HoMepa KBapTHUPH).

2.1.11. ButpaTHa cymMa — rpaHM4YHa cyMa KOIITiB, IO JocTyIHa JlepkaTersiM AJsl iHILiIOBaHHS omepauii i3
3actocyBaHHsAM Kaprok. Hns koxHoro 3 KapTkoBux paxyHKiB po3mip BuTpaTHOi cyMu BH3HA4aeThbCs, SIK Cyma
3aJIMIIKY KOIITIB HA TAKOMY PaxyHKy Ta CyMma YCIIIIHO aBTOPH30BaHHUX OMeEpalliil i3 3apaxyBaHHs KOIITIB Ha TaKUi
paxyHOK 3a MiHycoM HakommuyBasbHOi cymm «Moi 3a0M@JKCHHS» Ta KOINTIB, sSkuMu KIlieHT He Moxke
po3NopsIKAaTHCS 3 IPUUUH, BU3HAUYCHUX 3aKOHOJABCTBOM, NIPAaBUIIAMH IIATIXHOI CUCTEMHU 1 YMOBaMH JOroBopy (y
TOMY YHCJI KOINTIB, Ha SKI HAKJIAICHO apellT, KOIITiB, sKi 3a0JIOKOBAHO Ha BIAMOBIIHOMY PaxyHKy 3 METOMO
3a0e3neueHHs 0JIalBIIIOT0 HAJISKHOTO PO3PaxyHKY 3a onepallisiMi, 31iHCHEHUMH 13 3acTocyBaHHsIM KapTok, Tomo).
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2.1.12. Bkaaa — KOIITH B FOTIBKOBi# a00 0e3roTiBKOBiil hopMi y BamroTi YKpaiHu a00 B iHO3EMHIH BaJItOTI,
K1 3ay4eHi 6aHKOM BiJ] BKJIaAHUKA (200 sKi HaaiiIuIK A7 BKJIQJAHUKA) Ha YMOBAX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIaay (AEMO3UTY), BKIIOYAIOUN HApaXOBaHi BiICOTKU Ha TaKi KOIITH.

2.1.13. Bkaag na BuMory — Bxknag 3 npaBoM oTpumanHs KilieHTOM KOMITIB Ha mepiry HWOro BUMOTY abo
3MifiCHEHHS TepeKasy 3a po3nopsypkeHHsM KimienTa.

2.1.14. TI'peiic-mepion — nepiox 3 natu HagaHHs KpeauTy (BUKIIOYHO BHACTINOK 3/iHCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOI omepaillii y TOproBeIbHO-CepBICHIA Mepexi i3 3actocyBanHAM Kaptkm) mo 20 (aBaxmmsgroro) umcia
(BKITIOYHO) MicCSIIA, HACTYIHOTO 3a MICAIEM, Y SKOMY BimOymocs: Take HajgaHHsS Kpemuty. Jlns KOXXKHOTO BHITAIKy
BiAmoBigHOro HanaHHs Kpenuty BusHavyaeThes okpemuii ['peiic-iepion.

2.1.15. I'pomioBe 3a0e3meyeHHs] — CyMa TpOLIOBUX KOWITIB, AKy Mae cmiatutd KiieHT 3 MeToro
3a0e3reyueHHs] BUKOHAHHS CBOTO 3000B’s13aHHS 100 mepeaanHs (moBepHeHHs) banky Ceiipa Ta KITIOYiB Bil HBOTO ¥
po3Mipi, BU3HaUeHOMY BignoBigHuM TapuHUM MakeToM 3a MaifHOBUM HaiiMoM (opeHaoro) Celidis.

2.1.16. /leGeToBO-KpeIMTHA MJIATIKHA cXeMa — MOPSIOK 00CIYroByBaHHs pPaxyHKY, 3TiJHO 3 SIKUM OTeparii
3 BUKOpUCTaHHAM KapTku 37iiICHIOIOTRCS Y MeKax 3aNIMIIKy KomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix BigcyTHOCTI
a00 HeOCTAaTHOCTI AJIS POBEICHHS OTeparliii — 3a paXyHOK HaJaHOTO baHKoM KpeauTy.

2.1.17. [leno3uTHHMii MPOAYKT — 3aTBEp/KEHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CYKyNHIiCTh
CTaHIApPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKUX baHk 31iHCHIOE BKJIaaHI (IeN0O3UTHI) omnepalii y pamkax Jlorosopy.
ITepenik Jlemo3uTHUX NTPOAYKTIB Ta iXHI XapaKTEPHCTUKH /MapaMeTpy OIPHIIOIHIOITECS Ha Caiiti banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.18. JIeno3uTHU paxXyHOK — BKJIaJHHU (JETIO3UTHNIN) PaxyHOK, SIKUI BiTKpUBa€eThbcs BaHKOM Ha mijgcTaBi
BiAnoBimHOI 3asiBM Mpo HamaHHSA bBaHKIBCHKOI MOCIYTH, SKIIO iHINE HE TMependadeHo YMOBamH JOTOBOpPY Ta/abo
[IpaBmiamu banky, Ta 00CITyrOBY€ThCS Ha yMOBaX, BU3HaUeHUX MMM JloroBopom.

2.1.19. JIepxaTtean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BullylieHy Ha ii iM’s,
JUTS  iHIIIIOBaHHS oOmepariid 3a BigmoBimHMM KapTKOBUM paxyHKOM Ta BYHHEHHS IHIIUX Mif, BU3HAYEHHUX
3aKOHOAaBCTBOM, TPaBWIAMHU IDIATDKHUX cucTeM 1 YMmoBamu moroBopy. Ilim tepminom «Jlepxkarens» (B OmHUWHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mix TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.20. qucranuiiine odcayroByBanus — HamanHs KimieHTy Bu3HaueHHX J[OrOBOpOM IMOCIYT, Y TOMY YHCIi
1010 HOT0 PO3PaxyHKOBOTO OOCIIyTOBYBaHHS Ta iH(GOPMYBAaHHS 3 MIUTaHb, 10 CTOCYIOThCS MpaBoBigHOCHH CTOpIiH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BU3HAYEeHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.21. JloBipeHa ocoba — ¢izudyna ocoda, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumymeHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, mutst iHiIiFoBaHHS omeparliii 3a BimoBifHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
JIif, BU3HAUYECHUX 3aKOHOIaBCTBOM, ITPaBUJIAMH IUIATLKHUX CUCTEM 1 Y MOBaMH JIOTOBODPY, Bix iMeHi KiienTa.

2.1.22. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIAQJIEHUU 3 METOIO 3a0e3NedeHHs] BUKOHAHHS 3000B’s3aHb
Kinienra 3a KpeantHoto minieto 1o KapTkoBoro paxyHka, npeamerom 3actasu 3a sskuM € OB/III abo mpaBo BuMoru
KOIITIB 3 JIeNO3UTHOTO paxyHKa.

2.1.23. 3a6oproBanicts 3a JloroBopom - 3aboproBanicTs niepes bankom 3a [InaTi>kHUMH MTOBITOMIICHHSIMH,
3a00proBaHiCTh 3i CIIaTH KOMICiiiHOI BuHaroponau, TexHiuHa 3aboproBaHicTh, 3aboproBanicTh 3a Kpemutom i
NPOIIGHTAMH 33 KOPUCTYBaHHs KpemuTom, 3a00proBaHicTh 3 BIAIIKOJYBaHHS BHTPAT, MOHECEHHMX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKiid (Tpadis 1 MeHi) Ta ycix iHIIMX IUIATEXIB, BU3HAYCHUX
YMoBamMu 10T0BOpY.

2.1.24. 3akoHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.25. 3asBa npo HaganHs BaHkiBchbkoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YHCIII
CNICKTPOHHUH) JOKYMEHT, y 3arBepikeHiii bankom ¢opmi, mo momaerbes Kiienrom banky B mopsiky,
nepenbaueHomy [loroBopom, maist mijied oTpuMaHHS bBaHKIBCBKOI MOCHYrH 3 TPOMO3MLIEI0 MPO OTPUMAaHHS
BianoBinHOI baHkiBChKOI mociyru. € HEeBix €MHOIO YacTHHOO JloroBopy.

2.1.26. 3asBa npo BinmMoBYy Bin orpumanus BaHkiBebkoi mocayru - minnucanuit KimieaToM nuceMoBwHid (y
TOMY YHCIIi €JISKTPOHHMI) JOKYMEHT, Yy 3aTBep/pkeHiii bankom ¢opwmi, mo nomaerbess Kimienrom banky B mopsiaky,
nepeabaueHomy JloroBopoMm ans wineld BiAMOBM Bif OTpUMaHHA bBaHKIBCBKOI MOCHYrH 3 TPOIMO3MILIEI0 IPO
JIOCTPOKOBE po3ipBaHHsA JloroBopy B 4YacTHHI OTpPMMaHHS BiANOBIAHOT BaHKIiBCbKOiI mociyrd. € HEBiJ’ €MHOO
yacTuHoo JloroBopy.

2.1.27. EneKTpOHHHUIi TOKYMEHT — JOKYMEHT, iHpopMalis B AkoMy 3adikcoBaHa y BHIJISAI €NEKTPOHHUX
JIAHHX, BKITFOYa0Yr 000B’3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM, ITPABHJIAMH ILIATKHHUX cHcTeM, [IpaBunamu
banky i YMoBamu JtoroBopy. EnekTpoHHI TOKYMEHTH BUKOPUCTOBYIOTLCS, Y TOMY YHCII, JUIs 0OMiHy iH(opMmartiero i
po3NOpsIKEHHAMHU (Y TOMY YHMCI TUIATDKHUMH JOKyMeHTamu) MK bankom 1 Kiientamu mpu oOcimyroByBaHHI
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http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

bankom Kiienra y pamkax JloroBopy. EnekTpoHHI HJOKYMEHTH 3a CBOIM IPaBOBHUM CTaTyCOM IPHUPIBHIOIOTHCS JI0
JOKYMEHTiB, cTBopeHHx bankom i1 Kimientamu BiamoBimHo ocoOucto. [lo EnexTpoHHUX AOKYMEHTIB, CTBOPEHHX
KinienTamu, moBuHHI gojaBatucs iXx EJeKTpOHHI MANMUCH y BHUMAJKaX, KOJM II€ HEOOXIAHO 3TiTHO 3 IMpaBHIIAMHU
IaThKHUX cucteM, [IpaBrnamu banky 1 YMoBamMu 1oroBopy.

2.1.28. EnekTpoHHHUil mianmuc — eJICKTPOHHI JaHi, SKi J0aaThes JlepikareneM OO IHIIMX €ICKTPOHHHX
JaHuxX abo JIOTIYHO 3 HUMH MOB’SI3YIOTHCS 1 BAKOPHCTOBYIOTHCS HUM SIK TIIMHUC 3 METOI0 3a0e3MeueHHs OJHO3HAYHOT
ineaTudikamii #oro ocobu. Y pamkax JloroBopy, a came mis ABTeHTH}iKaIlii, IHIIIFOBaHHS PO3PaxXyHKOBHUX,
BKJIQJHUX, KPEAUTHUX Ta IHIINX OMNEpamiid, a TakoX OyIb-KAX IHIINX TOCIYyT MOAO0 oOcmyroByBaHHs KirieHTa,
BUKOPHUCTOBYIOTBCS, y TOMY YHCII, MPOCTi eNeKTpoHHi mignucu (y tomy uucii OTP-mapomi, Ocobucti naposi, PIN-
koau, Koam mBHakoro mocTymy Ta eNeKTpOHHI JaHi, CTBOPEHI NpW 3acTocyBaHHiI biomerpii), sKi MiAsIraroTh
BUKOPHUCTAHHIO 3T1HO 3 IPaBUIaMU IIATIXHUX cucteM, [IpaBunamu banky 1 YmMoBamu 1orosopy.

2.1.29. 3apnjaTHuii nNpoeKT — TMpPaBOBIAHOCHMHM MK bankoMm 1 Opranizamieto, $Ki CTOCYIOThCA
po3paxyHkoBoro o0ciyroByBanHsi OpraHizanii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIITIB, IO HaAiAmIM Bix OpraHizaiiii 3 METOI0 BUIUIATH Ha KOPUCTH BIIACHUKIB TAKMX PaxXyHKIB 3apoOITHOI mIiaTH,
CTHUNEH[Ii Ta IHIIMX BUWIUIAT, BU3HAYEHWX 3aKOHOJIABCTBOM. 3apIUIaTHHHA MPOEKT pPEealli3oBYeEThCS y paMKax
BiJIIOBIIHOTO JIOTOBOPY, YKJIageHoro Mixk bankoM i Opranizaiero.

2.1.30. InenTudikauisi — 3ax0/au, 0 BXKUBAIOThCS baHKOM JIJ1s1 BCTAHOBJICHHS! OCOOM IIITXOM OTpUMAaHHS 1l
ineHTH(}IKAITHIX TaHUX.

2.1.31. InTepHeT-0anHKiHT — CUCTeMa JUCTAHIIHHOIO OOCIYrOBYBaHHs, sKa 3a JOMIOMOT00 Mepexi [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayru oo po3paxyHKOBOTO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
Mexax (YHKIIOHAIBHUX MOJJIMBOCTEH Takoi CHCTEMH) 3a YMOBH peectparii [lepxarens sk KOpHUCTyBada TakKoi
CHUCTEMH 1 TMOJaibIIoi ycmimmHoi #oro ABTeHTH(]IiKaii baHKOM TpH KOXXKHOMY BXO[i A0 Hel 3 METOI OTpUMaHHS
BIJIMIOBIAHNX MOCITYT. AKTyallbHE TIOCHIIAaHHS Ha BEO-CTOPiHKY [HTepHeT-0aHKiHTY po3MimtyeTbest Ha Caiiti banky.

2.1.32. Indopmaniiino-TpaH3akuiiiHuii TepMiHal — MPOTPaMHO-TEXHIYHHHA KOMIDIEKC, IO Ja€ 3MOTY
Jepxatenmto 3MiHCHATH caMOOOCITyrOBYBaHHSI 3a OIepallisiMi Iepekasy KomTiB 3 KapTkoBmx paxyHKIB Ha iHII
paxyHku B baHky, otpumaru iHdopmaii oo crany KapTkoBux paxyHKiB, a TAKOK BUKOHATH 1HIII OTepanii 3riHo 3
(yHKIIOHATTbHIMHU MOKJIMBOCTSIMHU TaKOTO KOMILIEKCY.

2.1.33. Inarickna kaprka (Kaprka) — eleKTpOHHHI TUIATDKHUN 3acid y BHUIUIAAI BUMymieHO! BaHkoM
TUTACTHKOBOI Y 1HIIOTO BHUIY KapTKH, IO 3aCTOCOBYETHCS JUIsl 1HILIIOBaHHS omepaliiii 3a BiamoBigHuM KapTkoBuMm
paxyHkoM (y TOMY YHCII Omepaliii 3 rmepekasy KOIITIB Ha iHII paxyHKH, OTPHMaHHS KOINTIiB Y TOTiBKOBii ¢opmi
TOI0) Ta BYNHEHHS 1HIIMX Aii, BU3HAYEHUX 3aKOHOJABCTBOM, NpaBHJIaMH IUIATIKHUX CUCTEM i YMOBaMH AOTOBODY.
Kaptka € Bnachictio banky Ta Hagaerscsi BignoBigHOMY JlepXaremto y KOPUCTYBaHHS BIiANIOBIZHO A0 LBOTO
Horosopy, [Ipasun banky ta BianoBinHoi 3asBu npo HajaHHS baHKiBCHKOT MTOCTYTH.

2.1.34. KaprkoBuii paxynok (Kaprpaxynok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JloroBopy (3 MOXKIIMBICTIO iHII[IFOBaHHS OTIEPAIlii 32 TAKUM PaXxyHKOM 3a JIOoMoror0 KapTok Ta/abo iX peKBi3HTiB).

2.1.35. Kuient — QiznuHa ocoba, sika yknana Jloropip 3 baHKOM NUIIXOM NPUHHATTS (aKIENTyBaHHS)
[ponosumnii bauky.

2.1.36. Kox mBHakoro aoctymy — HaOip mudp, mo crtBopeHuil [lepxareneM 3 METO BHUKOPHUCTAHHS
MoOGineHoro OaHKIHTY 1 BHKOPUCTOBYEThCS aisi ABTeHTUdikamii Hepxkatens y uiii Cuctemi AWUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.37. KoMnieKT KJIK04iB - J1Ba IICHTUYHI KIFOYi, SKUMH 3TiHCHIOETHCS BIAKPUTTS (3aKkpuTTs) 3amKa Cetida
Ta siki BugaroThest Kiienty Ha crpok openan Cefida

2.1.38. KoHTaKT-UEHTP — CTPYKTYpHUIA miJpo3ia baHky abo okpemi yroBHOBaKeHi npaiiBHUKK baHky, ki
3nicHIOIOTE JlucranmiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJbTalliiHy miaTpumky KitieHtiB 3
NUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCHKUX MOCIYT, 32 TUCTAHIIMHUMHU 1X 3BEpPHEHHSIMH, Y TOMY YHCII y YaCTHHI
OTPUMaHHsI BIAMOBIIHUX 3aIMTIB/TIOBIIOMJICHB 1 BKUTTS MOXKJIMBUX 3aX0/IB 3 iX 00POOKH.

2.1.39. Koa CVV2/CVC2 — Tpu3Ha4YHUI KOJ| IEPEBIPKH CITPaBXHOCTI KapTku, Mo HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnennii Kiienty depe3 MoOGinbHui OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXHCHUH €IeMEHT
IpY NPOBEJCHHI TPaH3aKLii 3 BUKOPUCTAHHAM JuIle pekBi3uTiB Kaptku, T00TO, O€3 ii (i3MUHOr0 BUKOPHCTAHHS
(mampuknan, y mepexi [HTeprer).

2.1.40. KpeauT — rpomioBi KomTH, o HagawoTbess bankom KiieHTy y THMYacoBe KOpHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBIIHMX OKpEMHX JOTOBOPIB IOJO
3NIHCHEHHS KPEIUTHUX oOrepallii, ykinaaeHnx Mix bankom i Kiienrom. YMoBH HajgaHHs Ta moBepHeHHsT Kpeauty
BH3HAYaIOThCS UM JIOrOBOPOM 1 BiJIMIOBIIHUMH IOTOBOpaMH, yKiIaeHUMH Mixk barkom i Kiientom.

8
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498



2.1.41. KpenutHa JiHia — ¢opma Hamanus Kpeaurty, 3a yMOBaMM $KOi MiCIs MMOBHOTO ab0 YacCTKOBOI'O
noBepHeHHs HagaHux KimieHTy KpequTHuX KomTiB baHk 3xiiicHIoe Ha ymMoBax 11poro Jlorosopy Ta BiAmoBinHOI 3asBu
npo HaJaHHS baHKIBCHKOI MocIyru nojanbine KpeautyBanHs KimienTa y Mexax HeBUKOpucTaHoi yactunu Jlimity (6e3
MIPOBEJICHHS JTOJIATKOBUX CIEI[iaIbHUAX TEPETOBOPiB Ta 0e3 ykimaaeHHs MK CTOpoHaMH OyIb-SIKUX JOTOBOPIB, YToJ
TOIIO TPO Ie) Ta Yy Mexax cTpoky aii KpenuTtHoi miHiil, 3a3Ha4deHoi y BianoBinHii 3asBi mpo HamaHHA baHKiBChKOT
nociyru. KpeauTtHa JiHis € BiJTHOBIIOBAHOIO.

2.1.42. KpenuTHuii MPOAYKT — 3aTBEP/KCHA YIOBHOBAXXCHUM KOJICTIAIbHUM OPraHOM BaHKy CYKyIHICTb
CTaHIapTH30BaHWX TMapaMeTpiB 1 YMOB, Ha SKUX baHk 37ilicHIOE KpenuTHI omeparii y pamkax [loroBopy. Ilepemik
KpenuTHux mpomykTiB Ta iXHI XapaKTEpPUCTHKH /mapamMeTpd ONpuiIogHIoThcs Ha Caifti banky Ta mocTiitHo
OHOBITIOIOTHCSI BiIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.43. JlimiT — MakcMMaJlbHa CyMa KOIITiB, y MekaX sikoi KIlieHT Mae MOXIHBICTh oTpuMyBaTtu Kpemut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOO JIiMiTy BBa)Ka€eThCs Pi3HUII MK JiF0UMM po3Mipom JIimMiTy 1 HemoramieHoo
3aboprosanicTio 3a Kpenutom.

2.1.44. Jlorin — yHiKalbHE peecTpalliitie iM’si, o cTBopeHe JlepikaTtenieM 1 BUKOPHCTOBYETHLCS pa3oM 3 HOro
Ocob6uctum maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax AUCTAHIITHOTO 0OCITyTOBYBaHHS.

2.1.45. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celidi He cynepeunTume
BUMOTraM 3aKoHO1aBCTBa, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.46. MinimanpHui mIATIZK — dYacTWHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHnt
3000B’13aHnil moramaru banky He misHime 20 (IBaAUATOro0) yMcia (BKIIOYHO) KOXKHOTO MICSIS, MOYUHAIOUYH 3
MicCSIIIsI, HACTYITHOTO 3a MicsleM BiIKpuTTs KpeautHoi minii 10 KapTkoBoro paxyHka (3 ypaxyBaHHAM iHpoOpMalii mpo
PO3MIp TaKOTo IIIATEeXY y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienty).

2.1.47. Mooinbumii 6ankinr — CrcreMa MUCTaHIIHHOTO OOCITyTOBYBaHHS, sSKa 3a JOTIOMOTON0 TUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3NeUeHHs, BCTAHOBJIEHOI0 B MOOIIEHOMY TPUCTPOI, KU TMPAIO€ il ONepaliifHo0
cuctemoro i0S a6o Android) no3Bomnsie banky HagaBatu KitieHTy mociayru mo0 po3paxyHKOBOTo Ta iHGopMaIitHoro
fioro o0ciyroByBaHHS (y Mekax (YHKIIIOHATBHUX MOMIIMBOCTEH TaKOi CHCTEMH) 32 YMOBH peecTpartii Jepxarens sk
KOPUCTYyBaua TaKoi CHCTEMH 1 MOAanblioi ycmimHoi Horo ABTeHTH(ikamii baHkoM mpu KoXHOMY BXoAi A0 Hei 3
METO OTPUMAaHHS BiAMOBIIHUX MOCIIYT.

2.1.48. Mo0inbHi muatexxi — TUIATDKHI omeparii, mo 3IiHCHIOTBCA JlepkartensiMu 3 BHKOPHCTAHHSIM
TokeHiB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBUiB, IO MiATPHUMYIOTH
(GyHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.49. Mo0inbHuii 107aTOK — TUIATHKHANA 3aCTOCYHOK, a caMe MporpaMHe 3a0e3MeyeHHs, sIKe BCTAaHOBIICHE
Jepxarenem camocTiitHo B MoOiTbHOMY MPUCTPOI Ta 03BOJIsE 3MiHiCHIOBaTH MOOITBHI TUTaTeXi 3 BUKOPHCTAHHSIM
Kaptok, TokeHi30BaHNX Ha TaKoMy MOOITBHOMY MPHUCTPOT, 3TIIHO 3 MIPABWIAMH IUIATIKHAX CUCTEM.

2.1.50. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMbHUMI a00 TUIAHMIETHUH NPUCTPii, abo
MEPCOHANLHUI KOMIT FOTEp TOIIO), SKe Y OyIb-sIKUH croci0 i’ €JHaHe 10 PyXoMoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mepexi [HrepHerT.

2.1.51. HakonunuyBajbHa cyma «Moi 3a0IaJzKeHHS» — KOIITH, sKi OOJIIKOBYHOThcS Ha KaprkoBomy
paxyHKy i MOXIIMBICTh BUKOPHCTAHHS SIKUX OOMekeHa baHkowm 3a iHimiaruBoro JlepkarteniB (3 METOH OTpUMaHHS
KiienTOM J1OXOMIB y BUIJISAAI IPOIEHTIB, HapaxoBaHuX Ha HakonuuyBaibHy cymy «Moi 3aollaJKCHHS» 3a
NPOIIEHTHHMH CTaBKaMH, BU3HAUYECHUMH BiAMOBIIHUMH TapuHUMU akeTamn).

2.1.52. He3nmxkyBaHMii 3aJMIIOK — BU3HAYCHA J[EMO3UTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
NOBHHHA 00IIKOBYBAaTHUCS Ha J[eNO3UTHOMY paxyHKY HPOTSATOM YCbOT'O CTPOKY po3miiieHHs Bxiany.

2.1.53. Homep ™obinbHoro (dinancoBoro) TtenedoHy — KOHTAaKTHHUH HOMEp MOOUIBHOTO TenedoHy,
3a3nadyeHnil KirienToMm y 3asBi mpo npuenHaHHs abo y pasi Woro 3MmiHu, noBigomnennuii banky Kiientom B crnocid
nepeadadeHnii YMOBaMu JOTOBOPY, IO BHKOPHCTOBYETHCS 3 METOI0 BHUKOHaHHsS 3000B’s3aHb CTOpiH B 4YacTHHI
obOminy iHpopmariero mig wac rerepanii [1IH-koxiB, B yacTuHi ineHTHdikamnii depxartens mpu iWoro Tene@oHHOMY
3BepHeHHi 10 banky, min yac BUkoHaHHs onepariii i3 BBefeHHsM OTP-mapois, Ta iHmoi indopmariiii, 060B’I3K0BOT
JUTsl HaJIe)KHOTO BUKOHAHHA CTOpOHaMM YMOB yKJ1aeHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.1.54. OBAIl - ue uiHHI mamnepd, MO PO3MINIYIOThCS BUKIIOYHO Ha BHYTPIIIHIX pPUHKAX Kamirtainy i
MIATBEP/PKYIOTh 3000B’s13aHHS YKpaiHH MI0I0 BIANIKOAYBAaHHS NpPE’ IBHUKAM IUX 0O0Jiramii iXHbo1 HOMIHAJIBHOT
BapTOCTi 3 BUIJIATOIO JOXOAY BiJIMOBITHO /10 YMOB PO3MILLIEHHS O0JIiramii.

2.1.55. OnuTyBadbHUK — aHKETA, 110 MICTUTH ineHTH(dikariiHi mani KieHra, sika nmogaerbes no banky mo
BCTAHOBJIEHHS JUI0BUX BigHocHH 3 KiieHTOM.

2.1.56. Opranizaniss — cy0’eKT rocmojaproBaHHs, 3 SKAM baHK YKJIaB JOTOBIp IpPO PO3PaxyHKOBE
00CIIyroByBaHHs y MeKax 3apIjlaTHOTO IPOEKTY.
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2.1.57. OcobOucTnii mapoab — Halip udp, JiTep Ta/ad0 CUMBOJIIB, MmO cTBOpeHuil JlepikateneM i
BUKOPUCTOBYETbCSL pazoM 3 Horo JlorinHom 3 Mmetoro ApreHtudikauii [epxkarens y Cucremax QuCTaHIIHHOTO
00CITyTOBYBaHHSI.

2.1.58. IlnaTi’kHe mNOBiOMJIEHHSI — CYKYIHICTh JaHUX B €JNEKTPOHHIN ¢(opmi, Ha MmiACTaBi SKUX
3MIACHIOIOTBECA PO3paxyHKH 3a omeparisiMu i3 3actocyBanHaM Kaprtku. Ha mimcrasi IlmatikaOro moOBimoMIiIeHHS
BU3HAYAETHCS BUJI OIEpallii Ta cyma KOLITIB, Ha Ky BOHa BUKOHAHa, 1IleHTU(iKaliiiHI JaHi eMiTeHTa, eKBaiipa Ta iHii
JlaHi, BU3HAYCHI BiAMMOBITHUMH IIPABMIIAMH THIATIKHOI CHCTEMH.

2.1.59. IlnaTiskuuii TepMiHAJ — EICKTPOHHUN NPHUCTPIH, NPU3HAYECHUH I8 3MIMCHEHHS IUIATIKHUX
orepaliid, OTpUMaHHs JOBiAKOBOI iH(opMaLii i IpyKyBaHHs JOKYMEHTa 3a OmepalisiMH i3 3acTocyBaHHAM KapTok.
[Inatixauil TepMmiHan Moxke OyTH OaHKIBCBKMM 1 TOPTrOBENBHHM, 3 €IHAHMM a00 MOEJHAHUM i3 PEECTPaTopoM
PO3paxyHKOBUX OIlepamid 1 3AiMCHIOBaTH MIPYKyBaHHS JJOKYMEHTIB 3a ONepallisiMi i3 3acTocyBaHHsSM Kaprok
JPYKYBaJIbHUM MPHCTPOEM IIOTO 3aC00y.

2.1.60. ITorounuii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
TmifcTaBi BiAMOBIMHOI 3asBU Mpo HajaHHSA baHKIBCHKOI MOCHYTH I 30epiraHHs KOIITIB 1 3AiHICHEHHST pO3PaxyHKOBO
— KacOBHX OIIepalliif 3a JOMOMOTO0 TUIATIKHIX IHCTPYMEHTIB 3TiIHO 3 yMoBamu [loroBopy, BUMOraMu 3aKOHO/IaBCTBA
i [IpaBun banky.

2.1.61. IlpaBuna BaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, TPOLEAYPH, PETIIaAMEHTH, BUMOTH, YMOBH
TOINO, SIKI CTOCYIOTHCS TOPSAAKY HaAaHHA baHKIBCEKHX mochmyr (y TOMY YHCHI CTOCYIOTHCS MUTAaHb (PiHAHCOBOTO
MoHiTopuHry). IlpaBuna bBaHky ckiamaroTbcss 3 HOPMATHBHUX 1 PO3MOPSAYMX JOKYMEHTIB baHky, pimeHb
KOJIeTiallbHUX OpraHiB BaHKy, a TakoXX IOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB i CHCTEM, SIKi BHKOPHCTOBYHOTHCS
bankom npu HaganHi bankiBcbkux nociyr. [Ipasuna banky MOXyTb 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY MOPSAKY
(6e3 HeobOximHOCTI OTpMaHHsI 3roan KiieHTa Ha BHECEHHS BiATIOBITHUX 3MiH).

2.1.62. Ipeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrY KOITIB 3 J[eMO3UTHOrO paxyHKa, sSKi IepeaaroThCs B
3actaBy banky srigHo [loroBopy 3actaBu 3 MeTOK 3a0e3medeHHs BUKOHAHHS 3000B’s3aHb 32 BiIIOBIITHUMH
JOrOBOpaMH 110710 31iIHCHEHHs KPEAUTHHX ONepauii, yKIaIeHux y paMkax [lorosopy.

2.1.63. IlpouecuHroBa cucreMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SIKWi 3abe3neuye 37ifiCHEHHS
ABTOpH3allii, MOHITOpUHTY, 300py, 00poOIeHHs Ta 30epiranHs iH(opMallii 3a oneparnismMu i3 3acTocyBaHHIM KapTok 3
METOI0 HajaHHsS 00pobieHoi iHpopMallii yJacHHKaM pO3paxyHKIB 1 pO3PaxyHKOBOMY OaHKY I TPOBEISHHS
B3a€MOPO3PAXyHKIB 3TiIHO 3 MPaBUJIAMH TUIATIKHUX CUCTEM.

2.1.64. PaxyHok 1isi 00cayroByBaHHs Bkiaagy— motouHuii paxyHOK, IO BijKpuBaeThcsi baHkoM B JieHb
BIIKpUTTS J[eNO3UTHOTO paxyHKy AJsl 3MiIHCHEHHS BH3HAUYE€HHX YMOBaMH JOTOBOPY 1 BiANMOBiIHOIO 3asBOIO MPO
po3MimieHHs: Bknagy onepauiit 3 o6cnyroByBanHs Brilagy, y Tomy 4ucii onepauiil 3 noBepHeHHs Bkiany 1 Bumatu
nporeHTiB Ha Bkman (sxmo ymoBamu JIeO3UTHOTO MPOAYKTY Iepen0adeHo BiIKPUTTS TAaKOTO PaxyHKY JUIs
noBepHeHHsI Bkialy Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.65. Ceii¢ — innuBigyansHuil 6aHKIBCHKUH ceiid, po3ramoBanuil y CXoBHUIII.

2.1.66. CepBic Mastercard ABU — cepBic miarixkHol opraHizamii IiatikHoi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, KUl mosisirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micnis iX 3akpiruieHHs (peecTpaltii i3 BBEIEHHSIM yCiX HEOOXITHUX IS IHOTO PEKBi3UTIB) [lepxkarensmu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiitax y Mepexi [HTepHeT, y mporpamax IiaTikHoi cucteMun Mastercard (ski
0epyTh yuacTb B Cepsici Mastercard ABU) asnist 3mificHeHHS peryJsipHAX 1 IEPiOMYHMX IIIATEXIB.

2.1.67. CucreMu AucTaHUiHHOI0 00CIYroByBaHHS — BIpoBa/pKkeH] y baHky KoMIuiekcn, sKi 3a JOIOMOTOI0
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHHIX KaHAJiB 3B’A3Ky (y TOMY YHCI 4epe3 MEepexy
[HTEpHET, 32 JONMOMOTOI0 PYXOMOTo (MOOLTBHOTO) 3B’SI3KY TOIO) A03BOJISIOTH banky HamaBatu KiienTy mociyru y
Mexkax (DYHKIIOHATBHAX MOJMIIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO II€ Tepen0adeHo BiJMOBITHUM
(yHKLIOHAJIOM, TIOCIYTH MIOAO PO3PaxyHKOBOTO Ta iH¢opMauiiiHoro o0cmyroByBanHs KiienTta) Ha mifcraBi YMoB
Jnoroeopy, 3asB KirieHTa, a TakoXX HOTO pO3MOPSDKEHb, 3alHTIB TOHIO B eJeKTpoHHiH dopmi (EmextpoHHMX
nokyMeHTiB). Jlo mousaTTs «CUCTeMM IUCTAHIIHHOTO OOCIYrOBYBaHHS» HE BKJIIOYAOTHCS OY/b-sKi JUCTAHIIIHHI
KaHayu 3B’ 3Ky MiX bankom i KiieHTOM, 110 BUKOPHUCTOBYIOTHCSI HUIMH Y PaMKax iHIIMX JOTOBOPIB, YKIAICHUX MK
Bbankowm i Kiientom.

2.1.68. CneniaabHuii paxXyHOK — IMOTOYHUI PaxyHOK i3 CIEI[iaIbHUM PEXHMOM BHKOPUCTAHHS, BiJKPUTHUI
bankom y pamkax JoroBopy Ha mizacrtaBi BiamoBimHoi 3asBM mpo HajgaHHs bBaHKIBCBKOI MOCIyrd Ui ILJieH
OJTHOPa30BOro (CHeuianbHOro) AOOPOBUIBHOTO JIEKIapyBaHHS 3rigfHo 3 ymoBamu JloroBopy, BHUMOI'aMHU
3aKOHO/ABCTBA.

2.1.69. Cron-cnimcox — nepeintik KapTok, ckinaaeHuit baHkoM 3a MeBHUMH 1X pEKBI3UTaMH, 11100 SKMX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3aLlil0 Onepariil.
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2.1.70. CxoBuie — npuMitieHas banky, creniajabHO o0agHaHe 1isd po3MileHHs Y HboMy Celidib.

2.1.71. Tapudu - po3mip mwiatu 3a bankiBcebki nociyry, ski Oynu Hagani bankom Kiienty 3rigao lorosopy.
3minn 1o TapudiB MOXyTh BHOCHTUCH baHkoMm y mopsaky, mependadeHomy YmoBamu norosopy. Tapudu e
HEBiJ’ EMHOO YacTHHOIO J[oToBOpY.

2.1.72. TapudHuii naketr — 03Ha4Yae CHCTEeMy KOMICIiHUX BuHaropoj banky, mo mpornonye bank i skuit
obupaetbess KimieHTOM camocTiiiHO B 3ajexHOCTi Big moTpe® Kiienta i Bu3HauaeThess B 3asiBi Mpo HagaHHS
bankiBcpkoi mocmyru 3rigHo 3 Tapudamm. Tapudrmii maker moxe Oytm 3MiHeHui KilieHTOM NDISIXOM TIOJAHHS
BiAMOBiHOI 3asBU PO 3MiHYy YMOB HajaHHS bankiBcbkoi nociayru. TapudHi makeTn po3mimyroTses Ha CalTi

2.1.73. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMUMHM paxyHKamMy pO3paxyHKiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BMHATrOPOOI0 Ta IHIIMX orepamii 3a JloroBopoM, y ToMmy ducii, i3 3acrocyBaHHsIM KapTok, y 3B’SI3Ky 3 THM, IO cymMa
TaKUX PO3paxyHKiB MEpPEeBUIIYE PO3MipH BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIaIKaX, KOJH
omepatii 3AiiCHIOIOTECS 0e3 ABTOpHU3allii, KOIM PO3paxyHKH 3a ONepalisiMi BUKOHYIOTbCS y BaJlIOTi, BIIMiHHIN Bix
BAJIOTH TaKUX paxyHKiB Tom0). Po3mip TexHiuHOT 3a00proBaHOCTI CKIIAa€ PI3HUITIO MiXK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiANOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKWMHU paxyHKaMHU.
Bunuknenns TexHiqHOT 3a00proBaHOCTI JOMTYCKAETHCS 3T1THO 3 MPAaBUJIAMH IJIATIKHUX CHCTEM Ta MiATBEPIKYEThCS
iHpopmatiero 3 [IporecnHroBOT CHCTEMH.

2.1.74. Texnogoria 3DSecure — TexHOJOris, IO 3aCTOCOBYETHCA JUIA JONATKOBOI ABTeHTHIKaIIii
JepxateniB (3 METOI IMiJBHMIICHHS pPiBHA OC3MEKH IUIATDKHUX ONepallifi, 10 IHIIIIOITECA 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢isuunoi mpucyrHocti Kaprok)). ¥ pamkax miei TexHOJOTii JOAA€TbCS OKPEMHH KPOK
Aptentudikamii JlepxxareniB (qBodaxTopHa ABTeHTH}IKAIIA), 0 HAJAE JOJATKOBE ITiTBEPHKEHHS MTPABOMIpPHOCTI
iHIIIIOBaHHA Takux orepanid. KokHa 3 TIaTDKHEX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMeHyBaHHS Takoi
texHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.75. Texnogoria NFC — texHomoris 6e3IpoTOBOTO BHCOKOYACTOTHOTO 3B’S3Ky MAaJlOTO pajiycy Aii, mo
3a0e3neuye OOMIH MaHUMH MDX IUIATIKHAMHA TPUCTPOSiMEA 1 MOOLTEHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTtok, BHeceHux g0 MOOUTBHMX JOJAaTKIB, BCTAHOBJICHMX Ha Takux MoOinbHux npuctposx (Near Field
Communication).

2.1.76. Toxen — tudposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT ISl 3MiMCHEHHS
MOoOinBHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.77. Toxkenizamiss — mpoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 TpaBWIAMH IJIATIXHOI CHCTEMH, IO
iHinitoeTses JlepkarensiMu caMmocTiitHO y MoOimbHUX J0jaTKax abo Ha BeO-caliTaX TOPTOBIIB, IO IMiATPUMYIOThH
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.78. lludgpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy Oe3 (iznmyHOro Hocisi (0e3 APYKY IUIaCTHKOBOI
KapTKH), sIKa BUITyCKAETHCS 3 OJJHOYACHUM BIAKPHUTTSIM KapTKOBOTO paxyHKY a00 BHITYCKAETHCS JIO BXKE BiIKPUTOTO
KaptkoBoro paxysky. bank moBigomisie B MoOinsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudporoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.79. ®onpg — ®oHx rapaHTyBaHHS BKIAIiB (i3UYHUX OCI0.

2.1.80. OTP-nmapoas — HaOip 1udp, TKUN aBTOMATUYHO TEHEPYEThCA 1 HajcuinaeThcst bankom nHa Homep
MoOinbHOTO Tenedony [lepkarenss 3 METO OJHOPAa30BOTO BHKOPHCTAHHS TAKOTO MApOJIO JJIS MiATBEpIAKEHHS
omepatii, aii tomo y Cucremax aucranmiiHoro odcimyroByBaHHs (MoOinbHOMY OaHKIHTY Ta IHTepHET-OaHKIHTY),
miATBep/pKeHHsT omepariii 3 KapTkoro y cucreMax eneKTpoHHOI Komepiii (uepe3 mepexy I[HTepHeT), akTmBamii
ToxkeHiB, a TAKOK B IHIIMX BUIAKaX, BU3HAYCHNX MPaBUIIAMH IUIATHKHUX cucTeM 1 [IpaBunamu baHky.

2.1.81. PIN-kon — Habip uudp, Bimomuii numie [epxkaremo 1 moTpiOHui uis #oro igeHTUdikamii Ta
ABTteHTH}IKaLIT i1 Yac 3MIHCHEHHS onepallii i3 Bukopuctanusm KapTku.

2.1.82. SSL-ceprudikar — enekTpoHHHN cepTU(iKaT, 3a JOMOMOTOI0 SKOTO 3aCBIAUYETHCS HAJIEKHICTH BEO-
caifty 0co0i, Ha iM’s SIKOT BiH 3ape€eCTPOBAHHIA.

[Hmi TepMminy, 110 BXUBAIOTHCS B JIoroBopi, i BU3HAYEeHHS SKUX B JJoroBopi He HaBejeHI, MAIOTh 3HAYCHHS i
3MICT, BU3Ha4YeH] 3aKOHOJABCTBOM.

3. Ipeamer lorosopy

3.1.V pamkax [loroBopy bank Hajae Kiienty BaHkiBCbKi mocayrH, 110 BU3HA4YEHI YMOBaMU JIOTOBOPY.

3.2. Hananus baHkiBChbKUX MOCHYT 3AIHCHIOEThCS BaHKOM 3a HasIBHOCTI Y HBOI'O YCiX HEOOXITHHUX JJIS [IbOT'O
MOJKJIMBOCTEH, 3ac00iB 1 pecypciB. Y BUIaAKaX, MPSAMO BU3HAYEHWX YMOBaMHU JIOTOBOPY, HaJaHHS bBaHKIBCHKHX
MOCIYT 3AIMCHIOEThCS baHKOM 3a yMOBM OTpUMaHHS OKpeMux 3asB KilieHTa mpo HajaHHS BiJIOBITHUX TOCITYT
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(30xpema, 3asB Ipo HagaHHA baHKIBCHKUX MOCIYT 3 BinkpuTTs [loTounnx, KapTkoBuX paxyHKiB, 3 BUIycky Kaprox, 3
BinkputTst Kpenutnux niHii 1o KapTkoBux paxyHkiB, 3 po3MinieHHs1 BkiaziB, mpo HaJaHHS y CTPOKOBUI MaiHOBHA
Haiim (openay) CeiidiB) abo y mopsaxy, BusHauenomy lIpaBunamu banky.

3.3. KiienT orpumye bBaHKIBChKI MOCIYr¥ Yy TOPSAAKY, BU3HAUYCHOMY 3aKOHOJABCTBOM, NpaBUIAMH
IaThKkHUX cucteM, llpaBumamm banky 1 YMoBamu moroBopy, y ToMy uucii 3acobamu CHCTEM TUCTAHIIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TakKi MOCAyrH baHKy y mMOpsAKy, BHU3HAYEHOMY YMOBaMH JOTOBOpYy. Y BHUMagKax
HeoOXimHocTi qoTpuManHa KitieHTOM mpaBwil TuiaTikHEX cucteM Ta/abo IlpaBun banky ans BYMHEHHS HUM THX YH
IHmMX [ y pamkax JloroBopy, BiH Moxke oTpuMmaru Bif baHky iH(opmarito mom0 MONIOKEeHb TaKUX MPaBWI 1
PO3’SCHEHHS OO MOPSIIKY iX BUKOHAHHS (LIIIXOM 3BEPHEHHS a00 HaiClaHHS 3alUTy 10 baHKy).

3.4. [oroeip y po3yminai crarti 628 11K YkpaiHu € 3MmilaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, IO CTOCYIOTHCS HAJIaHHS KOXKHOI 3 BaHKIBChKHX mociyT). Y 3B’SI3Ky 3 UM, TOPSAOK HAJaHHS KOXKHOI 3
BaHKIBCBKHMX TMOCTYr BHU3HAYAETHCS THMHU IOJIOKECHHAMH 3aKOHOAABCTBA 1 YMOBaMH AOTOBOPY, IO CTOCYIOTHCS
BiJINIOB1THOT MOCITYTH.

4. IIpasai o6oB’si3ku CTOpin

4.1. KuaieHT Mae mpaBo:

4.1.1. IniniroBaTH HaAaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOXX BUMaraTH Bix baHKy cBoeuacHe HaJaHHS HUM
TaKUX TOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HaJEKHUM JOTPHUMAaHHSIM BHMOT, BCTAaHOBJICHUX 3aKOHOAABCTBOM,
IpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMOBaMH JOTOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATU TAKUX ITOCIYT).

4.1.2. CamocTiiiHO po3NOpsDKAaTHCA KomTamu, posMimieHumu Ha Ilorounmx, KapTkoBux paxyHkax i
CrierianbHUX paxyHKax, 3 JOTPHUMaHHIM BUMOT 3aKOHOJABCTBA, MPaBUJ IUIaTLOKHUX cucTeM, [IpaBun banky i YmoB
JOrOBOPY.

4.1.3. Hanasatn 1o banky nokymMeHTH Ta iHpOpMaLilo, M0 CTOCYIOThCS TnpaBoBigHocMH CTopiH 3a
JloroBopoM (y TOMy YHCIIi TOKYMEHTH 111010 BigkputTs [lorounux, KaprkoBux i CrniemiaabHUX paxyHKIiB, IPOBEICHHS
omepariiii 3a auMu, Buirycky Kaprtok, Bimkputts KpenntHux niHiit qo KapTkoBux paxyHKiB, po3MimieHHS Bkiamis,
BiIKpUTTS Jlemo3uTHUX paxyHKiB 1 PaxyHKiB ans oOcimyroByBaHHs BkiamiB, mepenadi y CTPOKOBHI MaHOBHN HaiM
(openny) Cetigis ToI0), Y TOPSAKY, BASHAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo Kaprok iHiniroBaTu omneparmii 3 oIutaTH TOBapiB 1 MOCIHIyT, nepekasy kowmrTis 3 KapTkoBux
paxyHKiB Ha iHmI paxyHkun Kiienta Ta iHmmMX o0ci0, OTpUMaHHS TOTIBKM Ta IHII oOIepamii, BHU3HAYEHI
3aKOHOJ]ABCTBOM, TpaBWJIaMK IUIATDKHUX cucTeM, [IpaBuinamu Banky 1 YMoBamu JoroBopy (OKpiM oOrleparii,
3MIIHCHEHHS SIKUX 3a00pOHEHE, 0OMEXKEeHe TOIIO 3TiIHO 3 3aKOHOAABCTBOM (y TOMY YHMCIIi 3aKOHOZABCTBOM y cdepi
0aHKIBCHKOI IisSUTBHOCTI 1 (DiHAHCOBOTO MOHITOPHHTY, BaJIOTHHUM 3aKOHOJABCTBOM TOINO), NMpaBUJIAMH TUIATIKHAX
cuctem, [IpaBunamu banky i YMoBaMu J10roBopy).

4.1.5. 3mintoBatu PIN-kogu HeoOMekeHy KiJIbKICTh pa3iB 3a jgonomoror bankomartis, [Hdopmariiino-
TpPaH3aKI[iHHUX TEPMIHAJIB, IHIINX MPHUCTPOIB, SKI MAlOTh TaKi ()YHKI[IOHAIBHI MOMIJIHMBOCTI (3 METOIO MiJIBHUIIECHHS
piBHS O€3MeKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta KopuctyBaTucs Kpeaurom, a Takok npunussatd Airo KpemutHux niHiid 1o KapTkoBux
paxyHKiB Ha yMOBax, BU3HaYeHUX [loroBopom.

4.1.7. 3nificHroBatd 'y Oyap-Kui dYac mOBHe abo dYacTKoBe AOCTpokoBe mnorameHHs Kpenuty (6e3
HEOOX1THOCTI HaJlaHHsA 10 baHKy MOBIJOMJICHHS PO HAMIp TAKOTO MOTAIICHHS Ta 0€3 CIUIATH JIOJAaTKOBUX IUIATEXKIB
3a 3ifiCHEHHsI TOBHOTO 200 YacTKOBOT'O JIOCTPOKOBOT'O rorameHHst Kpenury).

4.1.8. IlpotaroM mnepioly OAHOPa30BOTO (CIENiaJbHOT0) JOOPOBUILHOIO AEKIApyBaHHS Ta Micis MOAAaHHSI
OJIHOpPa3oBOi (crerianbHoi) JOOpPOBUIBHOI JeKiapaiii OJHOPa30BO BHOCHUTH JIOJIATKOBO TOTIBKOBI KOIITH B
HaIllOHANIbHIA Ta iHO3eMHiM Bamrorax Ha CrenialbHUA paxyHOK (TIOTOYHWI PaxyHOK i3 CHEIlalbHUM PEKUMOM
BUKOPHUCTaHHS) 3 JOTPUMaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBatu Bix banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS TIpaBoBigHOcMH CTOpiH 3a
HorosopoM (y Tomy uwcni Bummckd mnpo craH [lotounmx, KaprtkoBux i Jlemo3wTHUX paxyHKiB, PaxyHKiB uis
oOcayroByBaHHs Bkiazis 1 npoBe/ieHi 3a HUMuU onepaiiii, CreniaJbHIUX paxyHKIB, BIJOMOCTI 1100 MOPSIKY HaJIaHHS
BankiBcbkux mociyr 1 ix BaprocTi, iHpopmanito mozo TexHiyHOI 3a00proBaHOCTi, MMOTOYHOI 3a00pPrOBaHOCTI 3a
KpenutoM i mpoueHTtamu 3a KopucTyBaHHA Kpeaurom Tomio). Y pasi, SKIIO Taki JOKyMEHTH Ta iH(opMarlis
HasarThcs baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX OTpUMaTH 3a YMOBH 3/[IHCHEHHSI BiIIIOBIJIHUX ILTATEXIB
Ha KopucTh baHky.
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4.1.10. I[Ipu ocobuctomy 3BepHeHHI Kiienra g0 baHKy oOTpuMyBaTd BUIHUCKH 3a  HOTO
[Morounnmu/KaprroBumu//lenosutaumu  paxyHkamu/Paxynkamu uis  oOcimyroByBaHHs — Bkaaie/CrieniaibHUMU
paxynkamu. Takox KiieHT Ma€ MOXIIUBICTh CAMOCTIHHO B OyAb-KUH yac 3a Oyab-skuil mepioa chopMyBaTH BUIIHCKY
3a Ilorounmmu/KapTkoBUMH paxyHKaMd y CHCTEMi JWCTAHIIIHHOTO OOCITyrOBYBaHHSA. BuWITHMCKa TakoXX MoOxke OyTH
HagaHa oco0aM, fAKi 3riAHO 3aKOHOJABCTBA MOXYTHb PO3MOPSAIKATHCS paxyHKaMu. Y BHITaJKaX BUHUKHEHHS
CylepevoK mofo 3aidcHennx omepaniid 3a [lotounnmu, KapTkoBumu 1 Jlenmo3uTHUMH paxyHKaMmu, PaxyHkamu s
oOciyroByBaHHs Bxianis/ CriemianbHUME paxXyHKamMHl BHMaraTH BiJl baHky mOKyMeHTH, oOpMIIeHI MpH 3AiHCHEHH]
BIJIITOBITHUX OTIepartiii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHUX (IepepaxoBaHux) baHkoM mpoueHTiB Ha Bxkiamu y
BIZMOBIAHOCTI 10 YMOB J0roBopy (y ToMy umcii J[emo3WTHMX MPOAYKTIB) 1 BiANOBIAHMX 3asB MpO HaAaHHI
baHKIBCHKUX MTOCTYT.

4.1.12. HanaBatu a0 baHKy MOBiZOMIJIEHHS IPO BiZIMOBY BiJ MPOJOBKEHHS CTPOKIB po3MilleHHs BkianiB
(Taki BIZMOBM MOXYThb cTOCyBaTHcs nuine yciei cymu BrxuazgiB). Y pasi orpumanns bankom BiAmoBigHuX
noBimomiieHs KitieHTa He mi3HilIe OCTaHHROTO baHKIBCHKOTO JTHS, IO Mepery€e TepMiHaM IMOBepHEHH BkiaziB, cTpok
pO3MiIIeHHs BiAMOBITHIX BKIIaiiB HE IPOTOBKYETHCS.

4.1.13. Hanaatu pmo banky mOBigOMJIEHHS TMpo BTpaTy YWHHOCTI paHilie HajgicmanuMu baHky
MOBiJOMJICHHSIMH TIPO BIIIMOBY BiJl TPOJOBXKEHHS CTPOKIB po3MimieHHS BxiagiB. Y paszi otpumanHs bankom
BIJIOBIIHUX TOBigoMIIeHb KitieHTa He mi3HilNIe OCTaHHROTO baHKIBCHKOTO THS, IO TEpeAye TepMiHaAM MOBEPHEHHS
Bxnanis, cTpok po3MillleHHS BiANOBiTHUX BKIaiB MpoJOBKY€EThCA 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4ucii
Jlemo3uTHUMY MTPOAYKTaMK) 1 BIAMOBIAHUME 3asiBaMU ITPO HaJaHHsI baHKIBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKIMO 1€ JOMYCKAaeThCS BIiAMOBIAHUMH JIeTIOZUTHUMH TPOTYKTaMH, 3
MOTPUMAHHAM YMOB, BU3HA4eHHX YMoBamu Jloroopy (y ToMy umcii Jlemo3uTHUME TPOAYKTaMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mpumimeHHsX banky i Ha Caifti banky akTyansHy iHQOpMAIIO PO CHCTEMY
rapaHTyBaHHS BKJIaAiB Pi3U9IHUX OCi0.

4.1.16. lo MoMeHTY 3aKiH4eHHsI cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBasIocTi, 3MiHy CeliB.

4.1.17. YnoBHOBaXXyBaTu TpeTix ocid npexactasnstu Kimienra nepen bankoM 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy, y TOMy 4HcIi (aje He BUKIIOYHO) 3 MUTaHb BiIKpUTTs [loTounmx i KapTkoBHX paxyHKiB,
po3mimenns: Bxmagi, orpumanns CeiidiB y MaiiHOBUI HaiiM (OpeHIy) i KIIOYIB Bi HUX, Po3KpUTTs CeiidiB i
JIOCTYIY IO MaiiHa, po3MillleHOro y HuxX. HaganHs TpeTiM ocobaM BiANOBIJHUX MOBHOBAXXEHb MOXE 3/I1MCHIOBATUCS
BUKITIOYHO NIISIXOM HaJaHHsS KIlieHTOM BiAMOBITHUX ITOBIpEHOCTEH, TIOCBIMYEHNX HOTapiallbHO 200 YITOBHOBaKEHUM
mpamiBHUKOM baHKy (y pasi HMOCBiTYEHHS JOBIPEHOCTI YIIOBHOBKEHUM IIPAIliBHUKOM baHKy BOHa CKIIQJA€ThCS 3a
(dopmoto, Bu3HadeHoro bankom, Ta 3a ymoBu cruiate KitieHToM KoMiciitHOT BuHaropoau banky).

4.1.18. IniuiroBatu 3akputts [lorounux i KaptkoBux paxyHkis, CrenianbHuX paxyHKiB, po3ipBaHHs Jlorosopy
y BCTAaHOBJICGHOMY YMOBaMH JOIOBOPY HOPSIIKY.

4.1.19. BigmoBurucs Bia JJoropopy nuisixom nojaHHs 10 baHky B mopsiaKy, BU3HaAYSHOMY Y MOBaMH JIOTOBODY,
BinmoBiaHOI 3asBu (y 3B’s13Ky 3 BiaMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu JloroBip
PO3PHUBAETHCS Y TOPSAKY, BU3HAYEHOMY B Y MOBaX JOrOBOPY (32 yMOBHM BUMHEHHS yCiX BU3HAYCHHUX Y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B YMOBaX J0rOBOPY.

4.1.20. Tlogatn mo banky 3asBy mpo 3MiHY 1T BUKOpUcTaHHS CreliallbHOTO paxyHKy Ta 0OCIyroBYBaHHS
FOTO PaxXyHKY HaJladi SK MOTOYHOTO PaxyHKy (hi3MuHOi 0coOH, BiIKPUTOTO AJIS BIacHUX MOTped abo mepepaxyBaTH
Ha BJIACHUI MOTOYHHMH paxyHOK (i3uuHoi 0coOu, BIAKPUTHHA B OaHKY YKpaiHH/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuil paxyHOK, BUKJIFOUHO ICIIs 3aBEpIICHHS Mpoleaypu (iHAHCOBOTO MOHITOPWHTY Ta IiJITBEpPKEHHS
JOKepel MOXO0/PKEHHSI TPOIIOBUX KOIITIB.

4.2. Kaient 30008’ a3anmii:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHTH YCIX CBOIX HpeICTaBHUKIB 1 JloBipeHHX 0OCI0 3
HOpMaMHu 3aKOHO/AABCTBA, SIKI PETYJIOIOTh MOPAAOK HalaHHA BaHKiBCHKHX mociyr (y TOMY YHMCIi HIOAO MOPSAKY
BinkputTs KaprkoBux, [lorounux i JemosuTHux paxyHkiB, PaxyHkiB s obciyroByBanHs Bkianis, CrnenianbHux
paxyHKiB, 3[IHCHEHHs omeparii 3a HAMHU 1 iX 3akpurts, JucraHIiifHoro oOciyroByBaHHS, po3MilieHHs Bxmaiis,
BinkputTst KpenutHux mninid no KapTkoBux paxyHkiB, mepefaui y maiiHOBUH Haiim (openny) CelidiB), a Takox 3
MIOBHUM TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMH OTPUMAaHHA BiJIIOBIAHUX MOCIYT, IX BapTICTIO 1 HOPSIIKOM
OIJIaTH, a TAKOX 31 3T0J[AMH, MiJITBEPIKCHHSAMH 1 JIOPYYSHHSIMH, IO MICTATHCS y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMHU 10 YMOB JIOTOBOPY IMojaaTH /10 baHKy 10 JHS BBEICHHS B 10 TaKUX 3MiH
NUCBMOBI 3asBU Npo 3aKkpHUTTs ycix IloTtounnx i KapTkoBux paxyHKiB, Ipo NPUNHMHEHHS MaiHOBOTO HaliMy (OpEHIIN)
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Cetibip. Skmo Taki 3asBu He OyAyTh MmomaHi abo OyayTh IOJaHI Ii3HilE, BBa)KA€TbCs, MO KIeHT Mmoroaus
BIJIMOBiAHI 3MiHU 10 YMOB JOTOBOPY (LUISXOM BHPa)KEHHA Takoi 3rofW MOBYaHHsAM (3rigHo 31 crarreto 205 LIK
VYxpainn)).

4.2.3. Hane)xHO BUKOHYBATH JIiFOU1 MTOJIOKEHHS 1 BAMOTY 3aKOHO/IABCTBA, IPABUII TUIATDKHUX cUcTeM, [IpaBun
barky i YMOB mOroBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBaHHS 1 HamaHHA baHKiBChKMX mochyr (Y TOMY YHCII
3aCTOCOBYBaTH THUIOBI ()OPMH TOKYMEHTIB, BCTaHOBJEHI baHkoMm), a Takoxk 3a0e3MeunTH HaJeKHE iX BUKOHAHHS
ycima [loBipeHumn ocobamm.

4.2.4. Hanexxno BukoHyBatu [IpaBmma 3acrocyBanHs KapTok, ski € nomaTkoM 1O YMOB JIOTOBOPY
(HeBix’eMHOIO X YacTHHOW), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IO CTOCYIOThCsS OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHinitoBaHHs onepauii i3 3actocyBanuaM Kaprok, BHecenns: Kaprok o Cron-cnucky, Oe3neku
3MiMiCHEHHS BIATIOBIHHUX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeYNTH HaJIe)KHE iX BUKOHAHHS ycima J[oBipeHnmMu ocobamu.

4.25. llogigomnsitu banky y mnucbMOBi ¢opmi Tpo yci BHABICHI HETOYHOCTI, TOMHJIKHA TOLIO Y
chopmoBaHux baHkoM BHIUCKax, MOBIIOMJICHHSAX Ta IHIIMX JOKyMEeHTax baHKy He mMi3HilIe HacTYIMHOTO
baHKIBCHKOTO JTHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBIIEHOTO JIJIsl OTPAMAaHHS BiIIOBITHUX TOKYMEHTIB. Y pas3i, SKIIO
JI0 3a3Ha4deHoro tepMmiHy bank He oTpmmae Bix KiieHTa Taki MOBiIOMIIEHHS y MHUCHMOBIH (hopMi, BBaXKa€THCS, IO
KitieHT miaTBepIuB JOCTOBIPHICTH BIJIOMOCTEH, 110 MICTATHCS Y BIANOBIIHUX JOKyMeHTaX baHky (y TOMY 4UCIi MO0
3anuInKiB komTiB Ha [Torounnx, KapTkoBux paxyHkax i CreniaibHUX paXyHKax).

4.2.6. PerymsapHO KOHTpONOBaTH pyX KomTiB 3a [loTounnmu i KapTkoBuMEu paxyHKaMu yciMa ITOCTYIHHMHA
oMy criocobamu (y ToMy 4Hcii 3a cpOpMOBaHMMHU baHKOM BHIIMCKaMHU 3a TaKUMH paxyHKamu, 3acobamu Cuctem
JIUCTaHIIHOrO 0O0cimyroByBaHHs, y bankomarax Ta IadopmarniiiHo-TpaH3aKkUiiHUX TepMiHaNaX, 3a JOMOMOTO0
KonTakr-ieHTpy, 3a iHdopmariiero, Hagicianor Ha Homepn MoOinpHIX TenedoHiB TOIIO) Ta moBioMisiti banky mpo
yCi MMOMHIIKOBI TIepeKa3u KOINTiB, 37ilicHeHi 3a [lorounumu i KapTkoBumu paxyHkamu (TIpO TTOMHIIKOBI CIIHCAHHS
komTiB 3 [lorounnx i KapTkoBHMX paxyHKIB Ta MpO MOMUJIKOBI 3apaxyBaHHS Ha TakKi paXyHKH KOINTIiB, IO HE
HanexaTh KirieHTy), He mi3Hime mnepmoro baHKIBCHKOTO MHSA, HACTYITHOTO 3a JHEM 3aBEpUICHHS KOXKHOTO
MOMUJIKOBOTO MIEpeKasy.

4.2.7. HanaBatu no banky ruiaTixkHi TOpy4deHHs! Ha MOBepHEHHs! baHKy KOWITiB, MOMUJIKOBO 3apaxOBaHUX Ha
[Morouni i KaptkoBi paxynku mpotsrom 3 (Tppox) baHKIBCBKMX JHIB, HACTYITHHX 32 JTHEM 3aBEPIICHHS KOKHOTO
MMOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHEM HajdicIaHHA baHKOM TOBiIOMIIEHHS MPO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 bBanky mnuchbmoBi 3assBKM Ha oOTpuMmanHs rorTiBku 3 [lorounmx/KapTkoBux
paxyHkis/CreliaIbHUX paXxyHKiB!

-V HaIliOHANBHIN BaOTI — He Mi3Hime HiXK 3a 1 (omuH) BaHKiBCHKMI NEeHB O TependadyBaHOl JaTH
OTpPHMAaHHsI TOTIBKH, KO i1 cyma nepesunryBatiume 200 000,00 (aBicTi THCSY) TPUBEHB;

-y nmonapax CIIA i eBpo — He mi3HimIe Hixk 3a 2 (1Ba) baHKIBCHKHX JIHI 70 Tiepe10adyBaHOl 1aTH OTPUMAaHHS
rotiBky, ko ii cyma nepesuuryBatume 10 000,00 (mecsats Tcsu) nonapiB CIHA 1 5 000 (m’ate THCSY) €BPO
BIITIOBIHO;

- B IHIINK 1HO3EMHIM BaJIOTI — He Mi3Hime HiXK 3a 3 (Tpu) BaHKIBCHKMX AHI A0 mependavyBaHOi JaTH
OTPUMaHHSI TOTIBKH, SKIIO ii Cyma repeBuiyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (ogHy THCSYY) €BpO 32 oiniiHUM
KypcoM HanionanpHoro 6anky Ykpainu.

4.2.9. Bingkputu KaptkoBuii paxynok y banky y Bamori Bxmany B pasi BiICYTHOCTI BiIKPHTOTO TaKOTO
paxyHKy B banky Ha naty po3minienHst Bxiagy, ymoBaMu [lenmo3uTHOroO NpoIyKTy, SIKOTO NMepeadadeHo NOBEPHEHHS
Bxamy ta Bunata HapaxoBanux Ha Bxiang nponentiB Ha KapTkoBuit paxyHOK, BinkpuTHii B banky.

4.2.10. Buocut Briiagu Ha [Iemo3uTHI paxyHKH y cymax, 3a3Hau€HHX Y BiAMOBIIHUX 3asBaxX MpO HaJaHHS
bankiBchkux mocnyr 3 posmimieHHs BrmaniB, mporsrom 4 (40THpboX) BaHKIBCHKHX JIHIB, HACTYITHUX 3a JIHEM
3amoBHEHHsS po3nainy «Binmitku banky» y 3asBi npo po3mimenHs Bxmamy (SKumo iHmMH CTPOK He mependadeHo
ymoBamu J[emo3uTHOTO MPOJYKTY) Ta Y MOPSAKY, BU3HAYEHOMY YMOBaMH JOTOBOPY (Y TOMY YHUCIi 3 JOTPHUMaHHIM
CTPOKIB JUIsS BHECEHHS TaKuX BKJaiB, BCTAHOBJICHUX BIAMOBIIHUMHE J[€TTO3UTHUMU TIPOTYKTAMH).

4.2.11. Ilpotarom cTpokiB po3MilleHHs Bxmagis 3a0e3neunTd HasBHICTH Ha JIEMO3UTHUX paxyHKax
HesnmwxyBaHuX 3a1MIIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (32 HAsBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu npo JOCTPOKOBE MoBepHeHHs BknaniB (wactun Bxiaais),
SKIIO MOJKIIMBICTH TaKOTO JIOCTPOKOBOTO MOBepHEeHHS BkuaniB (4actuH BkianiB) BcTaHOBIGHA BiIIIOBIIHHUMHA
Jleno3uTHUMH POAYKTAaMH 1 3asBaMu PO HaJIaHHS BiANOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUIAIKaX, BUBHAYCHHUX
[IpaBwiamu banky, 3a0e3neunTd iX HaaxomkeHHS g0 baHky He misHinmie HDK 3a 2 (1Ba) baHKIBCBKUX JHI J10
3aIJIaHOBAHOI AaTH OTPUMAHHS TPOLIOBUX KOIITiB. BuMora nmpo goctpokoBe noBepHeHHs Bknanis (yactun Bxianis)

14
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498



MOJAEThCS 10 BaHKy y mMCbMOBOMY BUIJIAAIL (Y TOMY YHCHI y (OpMi €IEKTPOHHOTO JOKYMEHTA), SIKIIO I1HIINE HE
BU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmirseTses 3a GopMoro 3asBH, BU3HaueHoi bankom
a0o y iHmi# cnoci6 BuzanueHuii [lpaBunamu 6aHky.

4.2.13. TloBeprat baHKy KOIITH y CyMi PI3HHIII MiXK CyMaMHd paHillle CIIaYeHUX BaHKOM TpOIEHTIB Ha
Bxmanu (wactuau BxmaniB), Ta cymamu niporieHTiB Ha Bxianu (wactunu Bxianis), mepepaxoBaHux baHkowm 3rigHO 3
JloroBopoM 3a MPOLEHTHOIO CTaBKOK TPH JOCTPOKOBOMY MOBEpHEHHI Bkmamy, y neHp 3ailicHeHHsT bankom
BIJIIIOBITHOTO TepepaxyHKy MpoLeHTIB Ha Bxmaau (vactuam Bxiamis).

4.2.14. BukopuctoByBatu Celidu 3a X NpU3HAYCHHSM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu J1I0roBoOpy.

4.2.15. Hanivino 30epiratu wmroui Bin Ceiidis, He mepenaBaTu ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJI)KHUM YMHOM YHNOBHOBaXCHUX IpencTaBistu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHSIM Y MOB
JOrOBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MMOBEPHEHHS Kit04iB BaHKy), He BUTOTOBIIOBATH KOIii, JyOiKaTH
To1o KimouiB Big Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kiienra cnocio, moBigomisaTi banky mpo BTpaty kitova (-iB)
Bix Ceiii, a TakokK Tpo HacTaHHS Oynb-KHX IHIINX OOCTAaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHI CTOpOHaAMH
YMOB 10T0BODY.

4.2.17. He mizHime octanuboro bankiBckkoro st cTpokiB openau CeiidiB nmepenaBaru (moBepratu) banky
Cetidn 1 mo 2 (mBa) xirodi Bif HUX y craHi, B sskomy Ceiidu i kmoui Big HUX Oynmm oTpumani Bin banka (3
ypaxyBaHHSIM HOPMaIILHOTO (hi3UIHOTO 3HOCY

4.2.18. Bigmkonysatu banky BapTicTs 3amkiB Celi¢iB, BU3HaueHy y BiANMoBigHOCTI 3 TapudHuMU nakeramu,
a TakOX CyMH BUTpaT baHka Ha 3aMiHy TaKWX 3aMKiB (Ha MiJICTaBi paxyHKiB, HamaHux bankom), 30iIbIIeH] HA CyMy
I1IB, y pa3i HenoBepHeHHs1 banky 2 (nBOX) Kito4iB Bix koxkHOro Ceiia y cTaHi, B sIKOMYy BOHU OyIH OTpHMaHi Bif
banka (3 ypaxyBaHHSIM HOPMaIBHOTO (i3HYHOTO 3HOCY).

4.2.19. He posronomryBaTd OyAb-IKHM TpeTiM ocobaM (OKpiM o0cCi0, HaJe)KHUM YHHOM YIIOBHOBAKEHUX
npencraBiati Kimienta mepen bankoM 3 muTaHb, MOB’A3aHWX 3 BHKOHAHHSAM YMOB JOTOBOpY) iH(OpMaIlito, sKa
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B mMOBHOMY 00cCs3i moramaTe CBOIO 3a0oproBaHicTh mepen bankom 3a [TnaTibxkHUME
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiliHOI BHHaropomu, TexHiuHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTpPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crumadyBatu mrpadHi cankuii (mrpadu i
MIEHI0) Ta yCl iHIN IUIaTeXxi, BU3HAueHi YMoBamu noroBopy. Jns mux mineit KiieHT 3000B’si3aHMI CBOE€YACHO
3a0e3reuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
TIOTAIIeHHsT BiqNoOBimHOI 3a00proBaHOCTi, a00 3MilicCHIOBaTH ii MoTrameHHs y OyIb-fKi iHII CIIOCOOH, O3BOJIEHI
3aKOHOAAaBCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i cruradyBaTi mpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM JTOTPUMaHHIM BU3HAa4eHUX JlOrOBOPOM YMOB LIOA0 BUKOHAHHS LMX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH I1i 3000B’s3aHHS Y MIOBHOMY 00CS31 POTATOM CTPOKiB (TEpioiB) Ta y TEpMiHH, BU3HAUCHI
3TiJIHO 13 BIANOBIIHOW 3asiBOI0 MPO HajaHHS baHKIBChKOI mociyru i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoayKkTom), a sIKIIO 1€ BUMaraTUMETHCS 3TiAHO 3 Y MOBaMH JOIOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi ninii Ta/abo npunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HanmicmanHs bankom Bumorm Kitienty mpo goctpokoBe moBepHeHHs Kpenuty, He TpPOBOAWTH oOIepamiid i3
3actocyBaHHsM Kaptok (y Tomy uwmcii, 3a0e3rmeunTtd, 00 Taki oreparii He MpoBOAMIHCS Takoxk 1 JloBipeHUMU
ocobamu) 10 MOMEHTY IIOBHOT'O TIOTramIeHHs 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a kopuctyBanHs Kpenurom,
HapaxoBaHUMU baHkoM. 3 MOMEHTY IMOBHOIO TOTalIEHHS BiANOBiIHOI 3a0oproBaHocti KiieHTa i 10 MOMEHTY
oTpuMaHHs J103Bony Banky Ha kopucryBanHs KpemutHoto miniero KiieHT 3000B’si3aHMII MPOBOJWTH oOlieparii i3
3actocyBaHHAM KapTok smie y mexkax BiacHuX KomTiB Kiienta Ha KapTkoBOoMy paxyHKy.

4.2.23. BxxuBatu yci MOXJIMBI 3axX0[{, CIPSMOBaHI Ha MiJABHINECHHS Oe3MeKkH 3IHCHEHHS oleparii 3a
KapTkoBuMH paxyHKamH, Y TOMY YHUCIII HaJiiHO 30epiraTH i HE MepenaBaTd TPETIM ocolaMm, SKi He MalOTh MTPABOBUX
MiZICTaB JUIsi IOTO, CBOI mepcoHanbHi nani, Kaptku i ix peksizuth, PIN-komu, Koqu CVV2/CVC2, OTP-maponni,
Mob6inbHi npuctpoi, Jloriau, Ocobucti maposii, cloBo-mapojb, BKazaHe y mojaHii no banky mucebMoBid 3asBi, a
TaKOX 1HIII 3acO0M 1 BIJIOMOCTI, IO JIal0Th 3MOTY iHIIIFOBaTy orepailii 3a KapTkoBUMH paxyHKamH i3 3aCTOCYBaHHSIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogm, Kogu CVV2/CVC2 ta OTP-naponi Hikonu He 3anuTyroTbesi KoHTakT-
LEHTPOM).

4.2.24. Hanasatu banky (y ToMy 4ucii Ha HOTO BUMOT'Y) JIOCTOBipHI IOKYMEHTH Ta iH(popmallito (BiIoMOCTi),
10 HeoOXiIHi Ay 37iiicHerHss baHkoM Bcix 3axoj1iB HayexxHOI nepeBipku KiienTa (y Tomy uucii Horo Inentudikamii
i Bepudixkauii), a Takox [nenrudikanii i Bepudikauii npencraBuuki Kiienra i JloBipenux oci0, akTyamizamii JaHuX
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Kimienra, nmpencraBuukiB Kiienra i JloBipeHux oci0 (y TOMy 9WCii I BCTAaHOBIICHHS (aKTy iX HAJIEKHOCTI 10
MoB’si3aHKMX 3 baHkoMm 0ci0), 3iHCHEHHS 3aXOdiB CTOCOBHO [lomiTHyHO 3Hadymux oci0, wieHiB ix ciMmel abo ocio,
noB’si3aanx 3 llomiTHuHO 3HavymmMu ocobamu, A 3/AilCHEHHsT BaHKOM MOHITOPWHTY MUJIOBHX BiJIHOCHH i
(hinancoBux omepariii Kiiedra, y ToMy 4HCIi Mpo pKepeia KOIITIB, IMOB’s3aHUX 3 ()IHAHCOBUMH OIEPALisMH, I
BuKoHaHHA JloroBopy (y Tomy umcii s BiakpuTTs 1 3akputts [lotounmx i KaprkoBux paxyHkis, CremianbHHX
PaxyHKiB, 3IHCHEHHsI OTIepalliii 332 HUMU, BU3HAYCHHS METH TaKHMX OIepalliid, po3MinieHHs Bxianis, nepenadi Ceitdin
y MaifHOBHH HaiiM (OpeHIy)), a TaKOX IHII JOKYMEHTH Ta iHdopmarito (BimomocTti), mo HeoOximHi banky mms
HAJIe)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA (Y TOMY YHCIIi 3aKOHO/IABCTBA y chepi OaHKIBCHKOI MisTTLHOCTI, ¥ cdepi
3amo0iraHHsl Ta NpOTUAIl Jieramizamii (BiZMHBaHHIO) IOXO[IB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOMKECHHSI 30poi MAacoBOTO 3HMIICHHS, Y cdepi BaIIOTHOTO pEryIIOBAaHHS
TOIIIO).

4.2.25. TloBinomnaru banky y mrceMoBii Gopmi (ITpy HASBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(popMaIilo, HalaHy y TaKHX MOBIJOMIICHHSX) ITPO:

- 3MiHy y BimomocTsax monao Kiienra, Hamanux mo basky (y Tomy umcii y 3asBi mMpo MpHeTHAHHS, 1HITAX
MACHMOBHX 3as1BaX, IO € YaCTHHOIO J[0roBOpY), 30KpeMa, Ipo 3MiHy HOMepPiB Tene(oHiB, apecH eIeKTPOHHOI MOIITH
— npotsiroM 10 (gecaTH) kaneHAapHUX AHIB, HACTYITHHX 3a JHEM HACTaHHS BiAMOBiTHUX moAid (mpo 3miny Homepis
MOOLTBHUX TeJe()OHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

- CcKacyBaHHS JoBipeHocTel, Bumanux KitieHTOM IS mpencTaBHUITBA niepen baHkoM, — HeraitHO y eHb X
CKacyBaHHSI,

- HaOyTTd cTarycy miampueMmilss abo ocoOu, sika mpoBaauTh HeszanexxHy mpodeciiiHy TisiabHICTh, CTaTyCy
noB’s13aH0i 3 baHkoM ocobu, cratycy [lomiTrnaHo 3HAYyIIOT 0c0OH, UneHa ii ciM’1 abo ocobu, moB’s3aHoi 3 [lomiTHaHO
3HAYYIUMH 0co0amu, — mpoTsroM 10 (mecsaTu) KaleHJapHUX THIB, HACTYITHUX 32 THEM HACTAaHHS BiAIIOBITHUX MTOIH;

- TpUIMHEHHs MpaBoBigHOCcHH Mix Kiientom i Opranizamiero (y ToMy 4ucii y pasi 3BiibHeHHs1 KimieHTa 3
pobotu B Opranizanii) Ta/abo mpo 3MeHIIEHHS CBOiX A0XoniB Ounbiie HiX Ha 20 (gBaauATh) % MOPIBHSIHO 3 iX
pO3MipoM cTaHOM Ha JeHb BiakputTsa KpeautHux miniid mo KapTkoBux paxyHkiB — mpotsroM 3 (Tpbox) baHkiBchkHx
JTHIB, HACTYITHUX 3a THEM HACTAHHS BiAMOBIIHHUX MO,

- yci noaii Ta 00CTaBUHH, 1[0 MOXYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a IIMM J[OrOBOPOM — MPOTATOM
3 (Tppox) baHKIBCHKUX /IHIB, HACTYITHHUX 34 JJTHEM HACTAaHHS BiJIOBITHUX MOJIiH Ta 00CTaBUH;

- HACTaHHs CYTTEBUX 3MiH y IisibHOCTI KilieHTa — MPOTAroM MiCsIis IMiciisi HACTAHHS TaKUX 3MiH;

- 3aKiH4YeHHS CTPOKY (IIPUITMHEHHS) Jii, BTpaTy YMHHOCTI YW BH3HAHHS HEIIHCHHMH paHille MOAaHUX JI0
banky moxyMmeHTiB, BTpaTy 4yuHHOCTI / 0OMiH ineHTH(iKamiiiHOTO HokymMeHTa KitieHta, mpencraBHuKiB Kiienra —
npotsiroMm 10 (gecaTr) KaneHgapHUX JHIB, HACTYITHUX 32 JTHEM HACTaHHS BiJIITOBITHUX MO

- yci iHmI moxii, M0 MalTh 3HAYEHHS JUIS BUKOHAHHA JOroBOpy, — MpPOTATOM TEPMiHIB / CTpOKIB,
BU3HAUYEHHUX 1HIIMMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO Taki TEPMIiHM / CTPOKH 1HIIMMH MOJOKEHHSIMH Y MOB
JOrOBOpPY He BHM3HadeHi — mpoTsaroM 10 (mecaTH) KaleHZapHUX IHIB, HACTYIIHUX 3a JHEM HACTaHHS BiANOBIAHUX
MOJIIM.

4.2.26. Y TWXKHEBUH CTPOK MOBIAOMIIATH baHK Mpo 3MiHYy MICISl POXXMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAIATH
banky nOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepHyTHCcst a0 banky mporsrom 3 (Tpbox) baHKiBCBKMX JHIB, HACTYIHHUX 32 JTHEM
NpUIMHEHHS TpaBoBigHocHH Mixk Kitientom 1 Opranizamieto (y ToMy 9ucii y pasi 3BiibHeHHs KiieHTa 3 poGoTu B
Opranizanii), 3 METOI0 BpETyJIIOBAaHHS NHUTAaHHS OO0 YMOB MoAajiblIoro obciayroByBaHHs KiieHta y pamkax
Horosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTHCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIQIiB (i3u4HUX 0cCi0, GopMa sKol 3aTBepirkeHa BHKOHABYOIO JHPEKITIE0
®onny. CTOpOoHU TOMOBHINCH, 110 HajgaHHS bankoM moBimomieHHs KiieHTy ogHMM i3 mependadeHux CrocoOiB €
HAJIO)KHAM BUKOHAaHHSIM baHKOM cBoro oOOB’sI3Ky 3 IIOpiYHOTO HajuaHHA KIlieHTy JOBIIKH Tpo CHCTEMY
rapaHTyBaHHs BKJIaIiB (Pi3UUHUX OCIO.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH ocoOamMu ycCiX 3000B’s3aHb, BUMOT, HOPM, IIOJIOKE€Hb, YMOB,
oOMeXeHb TOLIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMaTHBHO-IIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [lpaBunamu Banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxatenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BuKopucTaHHs KpeautHoi miHii, 110 BcTaHOBIEHI Y MOBaMHU
noroeopy (y tomy uucni KpenuTHHM MpoOJyKTOM), a TaKOX HAJEXHHMM YWHOM BHKOHYBaTH CBOi 3000B’s3aHHS,
BCTAHOBJICHI YMOBaMU JIOTOBOPY;
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4.2.31. CrutauyBati baHKy MNpolieHTH 3a KOpUCTyBaHHS KpemuTom imomicsigl, a came He misHime 20
(mBamusTOr0) YMcna (BKIIOYHO) MICSIsl, HACTYITHOTO 33 MICSIeM, y SIKOMY BOHM Oynu HapaxoBaHi baHkom (sKio
1HILIC HE BCTAHOBJICHO BIAMOBIIHOO 3asBOIO PO HaJaHHs baHKIBCHKOI MOCTYTH), a y pasi npunuHeHHs aii KpeautHoi
niHIl — He mi3Hime nepmoro baHKIBCRKOTO JHS, HACTYITHOTO 3a AHeM, Y sikuil KiienT 30008’ s13aHuil moracutu banky
ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom y 3B’s13Ky 3 nmpunuHeHHIM 111 KpenuTHOI miHii;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aenp npunuHeHHs aii Kpemutaoi
miHii. Y pasi npurmmuenHs aii Kpemutroi minii 3a imimiatuBoro KimieHta, BiH 3000B’s3aHuii moracutu baHKy ycro
icHyrody 3aboproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
Bankowm moBinomienHs npo npunuHeHHs il KpenutHoi ninii. YV pasi npununenns aii KpenntHoi niHii 3a iHiiaTHBOO
Bbanky, Kmient 3000B’s3anmii moracutu baHKy ycio icHyrody 3a0oproBaHicTh 3a KpeauTtom mpoTsSroMm CTpOKY,
3a3HadeHoro baHkoM y HajicaHOMY ITOBiJOMIJICHHI TTPO MPUIHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. Hane:xxHuM 4YMHOM BHKOHYBaTH 1HIII 3000B’s3aHHA KiieHTa, BH3HA4YeHI IIIOUMMH IOJIOKEHHIMHU
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3ky 31 3MiHAMH KOHIOHKTYpPH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHBOMY IOPSIKY, BIATIOBITHO IO
crarti 651 LuBineHOro KoneKkcy Ykpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux makeTis, po3Mip MpOLEHTHOT
CTaBKH, 32 KO HapaXOBYIOTHCS NMPOIEHTH 3a 3IMIIKOM KomTiB Ha [lorounomy paxynky Kiienra, moBigomMuBIm
Kiienra npo Taki 3MiHH y cTpoku, mo Bu3HaudeHi JJoroBopom. [ToBimoMiieHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHuit Kiientom B OnuTyBalbHUKY Ta/ab0 NUIIXoM po3mimieHHs iHdopMarii Ha Caiiti banky, Ta/abo y
Bumuckax mpo ctad [lorounnx, [leno3utHux Ta KapTkoBHX paxyHKiB, PaxyHKiB mis 00cIyroByBaHHS BKJIaiB, Ta/abo
Ha iH(pOpMaIlifHIX CTEHAaX B yCTaHOBaX baHKy, Ta/abo B iHmM crociO, Ha BuOip banky. Skmo Kiient He 3rozeH 3i
3MiHaMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipatu JloroBip 0e3 crutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a ioro
pO3ipBaHHS, TOIMEPEeNHHO IIOTACHUBITM BCIO 3a0oproBaHicTh 3a JloroBopom. B iHmomy Bumaaxy Taki 3MiHU
BBKAIOTHCS MPUHHATHMU KilieHTOM, SIKIIO 710 1aTH, 3 K0T BOHM 3aCTOCOBYBAaTHMYThCs, KilieHT He moBinoMuts bank
npo posipBanus Jlorosopy.

4.3.2. Bumaratu Bix Kiienta, npencraBuukiB Kiienra i JloBipeHHX 0cCi0 Hale:KHOTO BHKOHAHHS JIIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHOMNABCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHampHOTO 0OaHKy YKpaiHw,
npaBWIl IIATOKHUAX cucTteM, IlpaBun banky i YMOB H0roBopy, IO CTOCYIOTHCS TOPSIAKY IHILIOBAaHHS 1 HaJaHHS
bankiBchKkuX MOCIYT (Y TOMY YHCIIi BUMAaraTy 3acTOCyBaHHS TUTIOBUX ()OPM JIOKYMEHTIB, BCTAHOBJIEHUX baHkom).

4.3.3. Bumararu Bin Kiienrta, npencraBaukiB Kiienta i JloBipeHHX 0ci0 HamexxHOro BUKOHaHHA [lpaBumn
3actocyBaHHs KapTok, siKki € JoAaTkoM 10 YMOB AOTOBOPY (HEBiI €MHOK X YAaCTHMHOIO), Y TOMY YHCIi yciX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaptok i1 moBepHeHHs ix (okpim Lludpooi kaptku) banky,
iHiIifoBaHHA onepauiii i3 3acrocyBanHsM Kaptok, BHeceHHs Kaprok no Cron-cmucky, Oe3neku 3AiHCHEHHS
BiJIIOBITHUX OTepaliiii Tomo.

4.3.4. ButpeboByBatH iHdopMmartiro (odimiliHi T0KyMeHTH), HeoOXiIHy (HeoOXi/IHi) I 31ICHEHHS HAIEKHOT
MEPEBIPKH, a TAKOX JUIs1 BUKOHAHHS BaHKOM 1HINMX BHMOT 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisIIBHOCTI, y cepi
3amo0iraHHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJIB, OJEpXaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacOBOI'O 3HUILIEHHS, Y chepi BaJFOTHOTO PETyIIOBaHHS TOIIIO.

4.3.5. Binmoisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHUEIHAHHS, IHIMX 3asB PO HAJIaHHS
BaHKIBCHKHX TOCTYT Ta y HaJaHHI HOMy BaHKIBCBKMX MOCIYT y pa3i HEHaJaHHs 10 baHKy JOCTOBIpHHMX JOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 10 HEOOXiTHI Il HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUIAIKaX,
BU3HAYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hamatu Kitienty YMOBH JI0r0BOpY, 30KpeMa, MUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyroByBaHHs HE 3Ba)KAIOUM Ha Te, Yd 3apeecTpyBaBcsi KIeHT y MX cucTeMax (SKIO YMOBH JOTOBOPY HaJicIaHO
Kitienry 3a mornomororo CucreM JAMCTaHIIHHOTO 0OCIYrOBYBaHHS 0 MOMEHTY HOTO peecTparlii y IUX CHCTeMax, TaKi
YMOBH CTaHYTh AOCTYmHUMHU KitieHTy onpasy micis Horo peectpaiii y Oyap-sikild i3 X cucTeM) Ta/abo 3acobamu
eJIeKTpOoHHOT nowTH (e-mail) 3a agpecoro Takoi GiznyHOT 0cOO0H, 3a3HAUEHOI0 Y 3as1Bi PO MPUEIHAHHS.

4.3.7. BigmoBuTHCS BiJ MiATpUMaHHS AiOBHUX BimHOCcHH 3 KiieHTOM (y TOMY YMCII LUISXOM pPO3ipBaHHS
JoroBopy), a TakoX BXKMBAaTH IHII 3aXOJW, BH3HA4YeHi 3aKOHOJABCTBOM 1 YMOBaMH JOTOBOpY, Y BHIIAJKaXx,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOIABCTBA y c(hepi OaHKIBCHKOI AisNIBHOCTI, y cepi 3amodiranns Ta
npoTuAii neramizauii (BiAMHUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p01 MacCOBOT0 3HMIICHHSI, Y ¢(hepl BAIIOTHOTO PEryJIIOBaHHS TOIIIO).

4.3.8. BxuBaru yci HEOOXiJHI 3aX0JM, BU3HAYEHI 3r1JIHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta NpoTUIl Jeranizanii (BiIMHUBaHHIO) JOXO/IB (3aJIS)KHO Bij BUSBICHUX PU3HUKIB, MPUTAMAHHUX
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JJI0BUM BimHOCHHAM i3 KitieHTOM), y TOMY YMC/Ii YCTaHOBIIIOBATH 1 3aCTOCOBYBATH IICBHI OOMEXKCHHS / JIIMITH Ha
Bukopuctanus KimienTom nocnyr i npoaykriB banky [3okpema moo o6csriB AisTIbHOCTI, CyM (piHAHCOBUX Omepallii,
JepkaB (FOpUCAUKIIIN), KOHTPAreHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTd BiJi HBOTO 1 TpeTiX 0ci0 CBO€YacHE 1 MOBHE TMOTANICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a [ImaThKHHMH TTOBiZOMIIEHHSIMH,
3a00proBaHOCTI 31 CIUIATH KOMICiifHOT BuHaropoxau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
IOpOLIGHTaMHU 3a KopucTyBaHHsi KpemuTom, 3a00proBaHocTi 3 BIIIKOAYBaHHS BHUTpaT, IIOHECEHUX baHkoM
(36impmennx Ha cymy I1/IB), 31 crmatw mrpadHUX caHkii (mrpadis i MeHi) Ta ycix iHIKX IDIATeXiB, BH3HAYEHUX
‘YMoBaMu J1I0roBoOpy.

4.3.10. Bumararu Big KiieHta i oTpuMyBaTH BiJl HBOTO 1 TPETiX 0Ci0 JOCTPOKOBE MOTalIeHHS 3a00prOBaHOCTI
3a Kpenurom i mporeHTamu 3a kopuctyBanHS Kpenurtom, iHmoi 3aboproBaHocti Kiienta mepex bankom y pasi
HEBUKOHAHHA a00 HEeHaJle)KHOro BUKOHaHHA KitieHTOM CcBOiX 3000B’s3aHb 3a JloroBopoM Ta/ab0 HEBMKOHaHHs abo
HEHaJe)KHOTO BHUKOHaHHA KiieHToM Ta/abo mopyumrenem, Ta/ab0 MalHOBUM MOpPYYHTEIEM YMOB JOTOBOPIB
3a0e3neyeHHs Ta/ab0 OyIb-AKHX IHIIMX YMOB JOTOBOPIB (ITPaBOYMHIB) yKIaaeHHX Mix bankom ta KiienTom, Ta/un
MK baHKOM Ta TpeTiMu 0c00aM¥ , a TAKOXK B 1HIIAX BHIAAKAX, BU3HAYCHUX J[OTOBOPOM.

4.3.11. Tpununaut Haganas Kioienty Kpeauty y Oyab-aKoMy 3 TAKHX BHIAAKIB:

- sk xpito KpeautHoi miHii npunuHeHo;

- gaxmo KiienT He BUKOHaB 200 HEHaAIEKHO BUKOHAB OyIb-AK€ 31 CBOiX 3000B’s13aHb 3a J[oroBopom;

- saxkmo KiienT mopymms BUMOTH 3aKOHO1aBCTBA,;

- SIKIIO BUHMKIIM MIACTaBH JUIs 3aKpUTTs KapTKoBOro paxyHka, A0 SIKOTO BiIKpHUTO BinnoBigHy Kpemutny
miHito0, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 0 MOMEHTY 3aKpUTTS OyAb-TKOTO
3 X PaxyHKiB;

- saxmo KiieHnta 3BiUTbHEHO 3 pobotu B Opranizaiii, a Takox skmo OpraHizaiis ynpomorx 2 (IBOX)
KaJICHIapHUX MICSINB IOCIIJIbF HE 3apaxoBye ImuiaTeki Ha KapTkoBWil paxyHOK, BIAKPUTHH y pamKax 3apIUIaTHOTO
MpoeKTy (11 YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBamu oopanoro Kimientom Kpemutaoro nmpomykry KpenutHa
JiHIS BIJKpHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

- SIKIIO BUHHKIM Oy[Ab-sIKi MiICTaBH IS TOCTPOKOBOTO MOBEpHEHHSI baHKOM BKIIaay, po3MilieHoro y banky
3rigHO 3 JloroBopoM abo iHIIMM JOTOBOpPOM OaHKIBCHKOTO BKJIAny (y TOMY YHCHi, Y pa3i oTpuMaHHS baHkKoM
3BepHeHHs KitieHTa a0o iHIMX YIMOBHOBa)KEHHX OCI0 MPO JTOCTPOKOBE MOBEPHEHHS TAKOTO BKIAAY), TOCTPOKOBOTO
po3onokysanns OBJIIL, sixi € [Ipeamerom 3actaBu; 3BepHEeHHs cTsrHeHHS Ha [Ipenmer 3acraBu, skum € OB/III, a
TaKOX SKIIO Oyab-KMM MOPYIIEHO MUTAaHHS NPO PO3ipBaHHS, NMPUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEMHHM
tomo [loroBopy Ta/abo moroBopy OaHKIBCEKOTO BKJamy Ta/abo JloroBopy 3actaBu (I yMOBa 3aCTOCOBYETHCS, SIKIIO
3riiHo 3 ymMoBamu oOpaHoro Kiientom KpennuTHOTo mpoaykty HeoOXimHUM € oOpMIICHHS 3aCTaBU MpaBa BUMOTH
xowTiB 3 Jleno3uTHOrO paxyHka abo 3actasu OB/II);

- SKIIO HAacTaX Oyb-sKi 1HIIII OOCTaBHMHH, SIKI YHEMOXKJIMBIIOIOTH HafauHs Kiienty Kpenuty;

- sxmo baHk mpuiiHsAB pimleHHS Tpo mpunuHeHHS HagaHHs Kiienty Kpemuty (Take pimieHHS MoOxke
npuiMaTUCs 3a BIacHOO iHiliaTnBo0 baHky y Oyab-skuii yac Ta 6e3 Oyab-sIKux nosicieHs KimieHry).

4.3.12. Bignosutu HaganHs Kimienty Kpenury y pasi npunmHeHHs il 00cTaBrH, 0 00YMOBHIN PUITHHEHHS
HanaHHs Kpeaurty, a Takox y pasi, KOO Taki oOCTaBMHU, Ha NyMKy bBaHKy, HE MepemKoKaroTh MOAANBIIOMY
HajgaHHio Kpenury.

4.3.13. 3naiiicHioBati (HEOOMEXKEHY KUIBKICTh pasiB) JOTOBIpHE CHHMCAHHS TIPOLIOBMX KOLITIB B TMOPSAKY,
Bu3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUIBKICTh pa3iB) 3a paXyHOK KoOmITiB KilieHTa B iHO3eMHiH BaJtOTI, 110
o0mikoByrThCs Ha [Torounnx i KapTkoBuX paxyHKax, a TakoX Ha OyJb-SKUX IHIIMX paxyHKax KiieHTta, BIIKpUTHX i
TakuX, 10 OyAyTh BinkpuTi oMy y banky (y ToMy yucii B iHO3eMHil BalioTi), KYHiBIO / IpoJak / 0OMiH BaJIIOTH Yy
BUTIAJIKaX, IOPAJKY 1 po3Mmipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo [paBunamu banky.

4.3.15. Crarysaru 3abopropanicth Kiienrta nepen bankom (y Tomy uucii 3aboproBanicTh 3a [InatixHuUMH
MOBiJOMJICHHSIMH, 3a00prOBaHICTh 31 CIJIaTH KOMiCiHHOI BUHAaropoau, TexHiuHy 3a00proBaHicTh, 3a00proBaHiCTh 32
Kpenurtom 1 npoueHTramu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiJIIKOAYyBaHHS BUTpaAT, HoHeceHnX bankom
(36inbimenux Ha cymy I1/IB), 3i cimartu mTpadHux caHKIid (1Tpadis i MeHi) Ta ycixX IHIIMX TUIATEXKIB, BU3HAYEHUX
YMoBaMH JOTrOBOpY) y BHIAAKaxX HECBOEYACHOr0 ab0 HEMOBHOrO ii moramieHHs y Oynb-sKi crocoOu, BH3HA4YeHi
3aKoHOJAaBCTBOM (Y TOMY UHMCIIi IIUIIXOM 3BEPHEHHS CTATHEHHS Ha Oyab-sike MaitHO KimieHTa).

4.3.16. Buocutu Kaptku mo CTomn-cnmcKy 3a BJIacHOIO IHIIIATHBOI (0€3 HEOOXiJHOCTI OTPUMAaHHS 3TOAU
KiienTa Ha BUMHEHHS TaKuX Jii) y BuUnajakax, BusHaueHux [IpaBuiamu 3acrocyBanHs KapTok, ski € D01aTKOM 10
YMOB 10T0BOpPY (HEBiA €MHOIO iX YACTHHOIO).
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4.3.17. V Bunanky BunukHeHHs y Kiienra Oynp-skoi 3a0oproBanocti 3a Kaprpaxynkom, 3anectu Kaptky 10
Crom-cnucKy, HampaBUTH BCi CyMH, IO HaAXoJaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJHOYAaCHO
CTSTYIOUM TUIATy 3a MPOCTPOYCHI MJIATEXi 10 MOMEHTY MOMOBHEHHS PaxyHKY J0 MO3UTHUBHOTO 3aIMLIKY abo po3Mipy
HE3HW)KYBaJIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIEHHS).

4.3.18. B 0gHOCTOPOHHBOMY TIOPS/IKY NMPU3YNHHUTH BHKOHAHHA omepamniii 3a KapTkamu Ta cnmcatu cymy
3a00pProBaHOCTI 3 YpaxyBaHHAM CyMH HEYCTOWKHU Ta IUIATH 32 MPOCTPOUCHI TUIATEXKi 3 IHIIMX PaxyHKiB (IOTOYHUX Ta
neno3utHuX) Kimienra B banky, sxmo KimieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a MEPIIO0 BIMOTOI0 baHKy
micist BHeceHHs KapTku 1o Crom-ciiucky.

4.3.19. BcTaHoBmIOBaTH i 3MiHIOBaTH (3MEHIIYBaTH, 3011bIIYBaTH, CKACOBYBAaTH) ABTOpH3aliiiHi JiMiTH (03
HEOoOXiAHOCTI oTpuMaHHA 3roau KirieHTa Ha BUMHEHHS TakUX Jiil), a TAKOX 3 BIACHUX MipKyBaHb, CIIPSIMOBaHHX Ha
MIiHIMI3aIlif0 PHU3UKIB (PIHAHCOBUX BTpAT, BimMOBIATH KilieHTy y 3amoBOJieHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX JNiMiTiB (0e3 noscHeHHs: KitieHTaM NpUYrH TakuX BiIMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincytHocTi KiieHta y Bumanmkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepenaBaTH BIITydeHe y Takux Bunankax i3 Cefida maitHo 1o cxoBumia banky.

4.3.21. Tlepemimysatu Ceiiu 3a 1HIIOI, HIK 3a3HAYCHA Y BiJINOBIMHHUX 3asBax MpO HaJaHHS BaHKIBCHKUX
nochyr, aapecoro (0e3 Binkpurtsa CelidhiB) 3 mogaIBIINM MTOBIIOMICHHIM Tpo 11e Kiienra.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takox He MoBepTaTH HOMY MaifHO, BHIy4eHe bankowm i3
CetihiB y Bumagkax, BA3HAUEHUX Y MOBaMH J0TOBOPY, Y pa3i HASBHOCTI HEBUKOHAHUX Ta/ab0 HEHAJE)KHO BUKOHAHUX
3000B’13aHp Kitienta 3a JIoroBopoMm, y TOMY YHMCIIi IIOJO CIUIATH INTpadHUX CAHKIIH Ta BiJIIKOXYyBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3amka (30inbienux Ha cymy [1/1B).

4.3.23. Bigmonsti B peectparnii Jepkaremis y CucreMax IUCTaHIIHHOTO OOCITYTOBYBaHHSA y BHIAJKaX
MOPYIICHHS MOPSAKY Takol peecTpalii, BCTAHOBIEHOIO YMOBAaMHU AOTOBOPY (y TOMY YMCII y BHIAAKAaX BBEICHHS
HeBipHux OTP-mapomniB Juis miaATBepAKEHHS TaKoi peecTpaltii).

4.3.24. 3ampoBaKyBaTH HOBI TPOrpaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0M 3 METOI0 BJIOCKOHAJIEHHS poO0TH
CucreM HOWCTaHIIIHOTO OOCIYyroBYyBaHHA 1 iX (YHKIIOHATBFHOCTI, MPOBOJUTH MIOJ0 HUX MNPOodiTaKTHIHI
(pernameHTHi) poOOTH, IO Yac BiJl 4Yacy MOXKE MPHU3BOAWTH 10 TUMYACOBOIO MPHU3YIMHHEHHsS OOCIYrOBYBaHHS
Jepxarernis 3a X JOIMOMOTOIO.

4.3.25. BigmoBnstu [epkatensMm y 3milicHeHHI omepamii 3a  gomomororo CHcTeM AHCTaHIIHHOTO
00CIIyrOBYBaHHSI y BHIAJKaX HEHaJe:KHOrO odopmieHHsS ENeKTpOHHMX JOKYMEHTIB, HEIOTPUMAHHS MpPaBUIl
KopucTyBanHss CHUcTeMaMH JTUCTaHI[IHHOTO OOCITyrOBYBaHHs, IOPYIIEHHS YMOB J0roBopy (Y TOMY YHCIi Y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. llpusynunstu gocryn HepxateniB 1o CucteM AMCTaHLIAHOTO 0OCIYrOBYBaHHS y TAKUX BUIAKaX:

- SKIIO Y Tpolieci migkiroueHHs (Bxoay) no CHCTeM IUCTAHIIMHOTO OOCIYyroBYBaHHS TPW pa3H IMOCIHLIb
BBEJICHO HEBIpHI JaHi, HeoOXimHi st ABTeHTH(iKAIIii;

- gakmo baHk BUsABHB cripoOu (y TOMY YHCIi, SKIIO Mae IiI03pYy PO BYMHEHHS TaKUX CIIPOO) MOpPYIICHHS
BUMOT /10 Oe3neku noctymny 1o CucreM QUCTaHIIMHOTO OOCIYrOBYBaHHS Ta/a00 HENMPABOMIPHOTO JOCTYITY A0 IIUX
CUCTEM, Y TOMY YHKCIIi 3 METOFO 31MCHEHHS HCHAJIC)KHUX MEPeKasiB;

- SIKOIO omepalii, 10 341HCHIOIOTECS 3 BUKOpUCTaHHIM CHCTEeM AMCTaHUiHHOTO 0OCIIyrOBYBaHHS, HA TYMKY
banky nmopynryroTh 200 MOXKYTh OPYIIIyBaTH Oy/Ib-sIKi paBa Ta/abo iHTepecu banky Ta/ab6o Oyab-IKHX TPETiX 0cil;

- sxmo baHk orpumaB iHdopmamito mpo BTpary MoOinbHHUX mpuUCTpoiB Ta/abo mpo 3miHy Homepis
MOOITBHUX TeNe(OHiB;

- saxmo bank orpumas iHdopMmartito po cmepTh KitieHTa;

- saxmo baHk BusBUB chnpoOu (y TOMY 4YHCII, SKIIO Mae€ MiJ03py MNPO BYMHEHHS TaKUX CIPOO)
HEIPAaBOMIPHOTO BTPYy4YaHHS B POOOTY EJIEKTPOHHO-OOUYMCIIIOBAIIBHUX MAallMH (KOMIT'IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMII'I0OTepHUX Mepexx baHKy, 1o MoXe NMpHU3BECTH A0 MEPELIKODKaHHS 1X HallexxHid poOoti Ta/abo 1o
HETPaBOMIPHUX i 3 1HPOPMAITIEFO, IO MICTUTHCS Y HHX;

- 32 HasBHOCTI IHIIMX MiJICTaB, BU3HAUCHHUX 3TIHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJIABCTBOM Y
cdepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHAIl Jeraiizamii (BiAMHBaHHIO) JOXOAIB, OJAEPKAHUX
3JI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HHUIIECHHS, Y
cdepi BAIOTHOTO PeryJIIOBaHHS TOIIO), PaBUIIaMHU TUIATKHUX crcteM, [IpaBuiamu banky i YMoBamu 10roBOpY.

4.3.27. BignoemoBatu noctyn JlepxkaremiB go CucTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHUIAQJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPU3YIUHEHHS TOCTYITY 0 HUX.

4.3.28. BiamosnsaTH y 3aiicHeHHI onepaitliid 3a [Torounnmu, Kaptkopumu i CriemiaibHUMK paxyHKaMu Ta/abo
3YIHHSTH MIPOBEJICHHS TAKUX OIEpalliii, y TAKUX BUITAJIKaX:
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- 3@ HasgBHOCTI JJIS IIHOTO ITiICTaB, BU3HAYCHUX 3T1AHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIaBCTBOM Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiranHs Ta MPOTHIIT Jeramizamii (BiAMHBaHHIO) JOXOAIB, OJEPKAHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBUIIaMH TATOKHUX cructeM, [Ipasunamu banky i YMoBamu goroBopy;

- AKIIO Taki omeparii iHimiioBaHO i3 3actocyBaHHAM KapTok Ta/abo iX pekBi3uTiB, mo BHeceHi n0 Cror-
CIIHCKY;

- SIKIIO0 BUKOHAHHS TaKUX OTEparliii mpu3Beae 10 TePEBUIIEHHS ABTOPH3AIIIHHNX JIIMITIB.

4.3.29. Tlpotsarom mepioxy MepeBipKU MPaBOMIPHOCTI 3/iHCHEHHs omepaliiii 3a KapTkoBruMy paxyHkamu He
3apaxoByBaTd Ha KapTKOBi paXyHKH KOILITH y CyMax TaKUX OIeparii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSAM Ha ITiICTABH BU3HAUYCHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiICTaB HEHAIEXKHOTO O0(OPMIICHHA Ta/ad0 MOAaHH:), HE MPUHAMATH 10 BUKOHaHHA a00 moBepTatd /
3anumaTti 0e3 BUKOHAHHS 3asBH PO KYIIBJIIO, MPOAaX 1HO3eMHOI BaJIOTH, KYIIBIIO iHO36€MHOI BAJIOTH 3a iHIIY
iHO3eMHY BaTtOoTy (OOMiH i1HO3EMHO1 BaJIIOTH).

4.3.31. Bigmosnsaru Kiienty y Buaadi rotiBku 3 [IoOTOYHHUX paxyHKIB y pa3i HemogaHHs KitieHTOM 3asBOK Ha
OTPUMAaHHS TOTIBKH Y CTPOKH, BU3HA4YEHI YMOBaMHU JJOTOBOPY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 110 O0TIKOBYIOThCS Ha paxyHkax KiieHTa.

4.3.33. He mosepratu Brxiagu (y Tomy uucii, yacTuHu BknanmiB) 0 CIUNIMBY CTPOKIB IX pO3MIILIEHHS i
HACTaHHA TEPMIHIB IX ITOBEpHEHHS, OKpIM SK Yy BHUIQJKaX, 3a3HAYEHNX B YMOBaxX MOroBopy (y TOMY 4YHCIi y
BimoBiAHKX J[emo3uTHUX MpoayKTax) i 3asiBax Mpo HajaHHS BaHKiBCHKHX MOCHYT.

43.34. YV pa3i, skmo cyma paHime crmiadeHux KIi€HTy MpOUEHTIB MepeBUIIye CyMy IMpPOICHTIB,
niepepaxoBaHuX 3a MPOIEHTHOIO CTAaBKOIO MPU JOCTPOKOBOMY IOBEepHEHHI Bkiany, moBepratu Bxiaan 3MeHIeHIME
Ha CyMH, IO CKJIAIAIOTh TaKy Pi3HUIIO.

4.3.35. He BiamKoJOBYBaTH KOIITH 3a mpereH3ismMu KiieHTa y BuUmagkax, BuU3HaueHWX [IpaBunamu
3actocyBaHHs KapTok, siKi € TOIaTKOM JT0 YMOB JIOTOBOPY (HEB1I €MHOIO iX YACTHHOIO).

4.3.36. Hancumatn Jlepxarenam Oynp-sKy iH(pOpMaIio, y TOMYy YHCIi TaKy, IO MICTHUTh OaHKIBCHKY
taeMHuII0 KiienTa (30kpeMa, mpo yci 3IilcHeHi omepamii 3 BUKOpUCTaHHSAM KapTok), 3a IOMOMOTo Kyp’€piB,
3aco0iB momToBoro 3B’s3ky 1 CHCTEM JAMCTaHLIHOTO OOCITYrOBYBaHHS, TEIEKOMYHIKAIIHHUMH MepeKamu
3arajJbHOr0 KOPHCTYBaHHS (BIIKPUTHMH KaHajJaMH 3B’s3Ky), a came 3aco0aMu enaekTpoHHoi morutd (e-mail),
Tesie()OHHOTO 1 pyXxoMoro (MOOLTBHOTO) 3B’SI3KY, MEpeKi [HTepHET ToIIO.

4.3.37. 3aificHUTH BiZICTYIJICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTh TPETHOT 0COOM (LIISAXOM YKIIaJAECHHS
MK BaHkOM 1 TpeThoro 0co00K JBOCTOPOHHBOTO JOTOBOPY IIOJAO BIACTYIUICHHS TakuX MpaB BHMOrH). IIpo
BIICTYIUICHHS CBOiX 1paB 3a JloroBopom bank nosinomiisie KitieHta y mopsiiky, BU3Ha4€HOMY Y MOBaMU JIOTOBOPY.

4.3.38. IHinitoBaTH BHECEHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCII IUIIXOM ONPWIIIOJHEHHS BiJIOBIIHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns 11 Kiienty 3acobamu CucteM aucTaHLiiHOrO 0OciayroByBaHHS (i3
3a3HAaYCHHSAM Yy TaKUX MOBIJOMIICHHSX AT, 3 SKUX BBOJASATHCS Y Jil0 3MiHU 10 YMOB JOTOBOPY).

4.3.39. IlpununuTh giro oopanoro Kmienrom TapudHoro makery B 0JHOCTOPOHHBOMY MOPSJIKY, MICHISI 4OTO
Ha/aHHs BaHKIBCHKUX TMOCIYT 3JIHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makery, mo Oyne oOpaHuil y
HOPSIIKY, BU3HAYEHOMY YMOBaMH JJOTOBOPY.

4.3.40. 3akpuBatu [lotouni, Kaprkosi i [emosuTHi paxyHku, PaxyHku mis oOcimyroByBaHHS Brxuanis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSIKY.

4.3.41. Tlpotsrom Tepiofy OJHAPa30BOTO (CHEIialIbHOTO) JOOPOBIILHOTO AEKJIAPYBAHHS Ta MICHS MOJaHHS
JIEKJIapaHTOM OJHOPAa30BOl (CremiaabHOi) JOOPOBIIBHOI JeKiIapaliii 0JHOPa30BO 3apaxyBaTH OJATKOBO TOTiBKOBI
KOIITH B HAI[IOHANIBHIM Ta iHO3eMHIM Bamrorax Ha CrenialbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cCIeliaJbHUM
PEKMMOM BHKOPUCTAHHS).

4.4. banHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBchki mociyru (y ToMy 4mcii BigkpuBatu KitieHTy OTOYHI (y TOMY YHCIT KapTKOBI)
paxyHKH, BKIAJIHI (JIEIO3UTHI) paXxyHKH, BHITyCKAaTH i BHJaBaTh KapTku, MPOBOJUTH 33 BIAKPUTHMH pPaxyHKaMH
orepauii, BU3HaYeHI 3aKOHOJABCTBOM, NMpaBWJIaMM IUIaTDKHUX cucTeM, llpaBunamu banky i YMmoBamu norosopy,
3nificHioBaty JucraHuiline oOCIyroByBaHHs, NepeJaBaTi y CTPOKOBUN MaiHOBUI HaiiM (openay) Ceiidu) 3a ymoBu
IHI[IFOBaHHSL TaKWX TOCIYr 3 HAJIEXKHHM JOTPUMAHHSM BHMOT, BCTAHOBJICHHUX 3aKOHOJABCTBOM, MpaBUIIAMH
IaTbKHUX cucteM, [IpaBmwiamu banky i YMoBamu noroBopy, HajgaHHsa 10 baHKy ycix JoKyMeHTiB Ta iHpopmarii, mo
HEOOXiZHI AJISl HaJeKHOro BHKOHAHHS BUMOI 3aKoHOJaBcTBa (y TOMY 4YHMCIi 3aKOHOAABCTBa y cdepi OaHKIBCBHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTudil Jeramizamii (BiIMUBAHHIO) JIOXO/IB, OJICPKAHHUX 3JIIOYMHHUM IILISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWINECHHS, y cdepi BaIOTHOTO
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pEeryJroBaHHS TOILO), IPAaBWII INIATKHUX cucTeM, IIpaBun banky 1 YMOB 10roBopy, a TakoX HaJIe)KHOI'O IOrallleHHs
rpomoBux 30008’ s3aHb Kiienta nepen bankom.

4.4.2. 3apaxoByBaTu KOLITH, O HaAiHAyTh Ha [loTouni i KapTkoBi paxyHKu y TepMiHH, BU3HAYeHi Y MOBaMH
JIOTOBOPY 1 3aKOHOIABCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JOKYMEHTH Ha TPUMYCOBE criucaHHs KomTiB 3 [loTounux, KaprkoBux i
Jeno3uTHUX paxyHKiB, PaxyHkiB ajst ob6cinyroByBanus BknaniB y BUnagkax i HopsaKy, BASHAYCHUX 3aKOHOJIAaBCTBOM.

4.4.4. HanaBatu Kiienty Bunmcku mipo ctad llotounmux, KaptkoBux 1 Jlemo3uTHHX paxyHKiB, PaxyHKiB ams
obciyroByBaHHs Bxianis (Ha Bumory KimienTa).

4.45. HanaBatu Kiienty pazom i3 Bunmckamu 3a [loTouHMMH paxyHKamu iH(GOpMAIio IOJ0 3iHMCHEHHX
omeparii 3 KymiBii / mpogaxky / oOMiHy iHO3eMHOI BatoTu (Ha BUMOry KirienTa).

4.4.6. Tosinomisitn Kitienta mpo 3pificHeHi onepairii i3 3acTocyBaHHSIM KapTok y MOpsAKY, BH3HAYEHOMY
‘YMoBaMu 1I0roBOpY.

4.4.7. Cranom Ha 01 ciyHsl KO’)KHOTO POKY Ipu ocoducToMy 3BepHeHHI KimienTta 1o banky namaBatu Kimienty
BUIUCKU 3a #Horo ocoboBumu paxyHkamu(llotouni/Kaprkosi/denmosntHi paxyHkn/ PaxyHKu 1ist oOCIyroByBaHHS
Bxkuany). KiieHT ckimamae y JOBUTBHIA MHCHhMOBIi/€NeKTpOHHIH (opmi MiATBEPIKEHHS MPO 3aIHIIKH Ha HOTO
0CO00BHX paxyHKax craHoM Ha 01 ciyHs.

4.4.8. llputimatu Bix JlepkareiiB MOBIJIOMIICHHS MO0 HeoOXimHOocTi BHeceHHs Kaprok no Crom-cnucky
(miaTBEepMKEHHIM HAJIEXKHOTO HaJgaHHS 10 baHKy 3a3HadeHOi iHQoOpMarii € peecTpamiiHi HOMEPH IOBiJOMIICHb, SIKi
HaJarThesa JlepkaTensM npu npuiiMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMICJS 4OTO BHOCUTH BiAmoBigHi KapTku mo
Cromn-crucky.

4.4.9. llpuiimati Bin KitieHTa TMCHMOBI 3asBH (TpeTeH3il) Mpo OcKapkeHHS omepariii 3a KapTroBummu
paxyHKaMH, 3AIMCHEHUX 13 3acTocyBaHHAIM KapTok, Ta BXKHBATH 3aXO/H IIOJI0 TIPOBEICHHS MEPEBIPKH MPABOMiPHOCTI
3OifICHEHHs TaKUX OIepalii, MpeTeH3iiiHol poboTH 3 IHMKMMK OaHKaMu (SKIIO OCKap)KyIOThCS Olepallii, MpoBeAeHi
yepe3 IUIaTDKHI MpUCTpoi iHmmMX OaHKIB) y MeXax CTPOKiB, Bu3HaueHuX lIpaBmmamu 3actocyBanHs KapTok, siki €
JTOJTATKOM JI0 YMOB JTOTOBOPY (HEB1I’€MHOIO X YACTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€dacHOro BUKOHaHHS KitieHTOM cBoix 000B’si3kiB 3a JloroBopowm,
3a0e3neynT KiieHTy MOMXIIMBICTh KOpPHCTYBaTHCS KpeauTHOIO JiHi€lo Ta HamgaBaTH oMy Kpemut y posmipax i Ha
yMOBaX, BU3Ha4eHUX J[0roBOpoMm.

4.4.11. Hancunatu KiieHTy y mopsaxky, BH3Ha4YCeHOMY YMOBaMHU JIOTOBOpY, iHQOpMAIlil0 MpO po3MipH
MiHiManbHHUX TIIaTeXiB (ST yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMH oOpanoro Kimientom KpemurHoro
npoaykty KitieHT 30008’ a3aHui 3/[iHCHIOBATH cIiaTy MiHIMaIbHUX TUIATEXIB).

4.4.12. HanaBatu Kiienty indopmamito mono mnpaBwin IuaTbkaux cuctem 1 IlpaBun bavky, sxi €
000B’SI3KOBUMHU 710 BUKOHaHHs KilieHTOM, a TakoX y MeXax BJacHOI KOMIIETCHIN HaJaBaTH PO3’SICHEHHS II0JI0
NOPSIIKY BUKOHAHHS TaKUX MPaBWJI, BAMOT 3aKOHOJABCTBA i YMOB HOTOBOPY (Y pa3i OTPUMAaHHS BiANOBIIHUX 3aIUTIB
Kirienra).

4.4.13. CrutauyBaTd TNPOLEHTH, HapaxoBaHi baHKoM y TOpsIKy, BH3HaYCeHOMY YMOBaMH JOTOBOPY, Ha
3anumky komTiB Ha [lorounmx 1 KaprtkoBux paxyHkax (y ToMmy uumcii Ha HakonmuyBanbHy cymy «Moi
3a0ILQ/KCHHS») y HeHb I1X HapaxyBaHHS IJISIXOM 3apaxyBaHHs Ha BIANOBIAHI PaxyHKH (SKIIO HapaxyBaHHS
NPOIIEHTIB Ha 3anuiikk KomTiB Ha [loTouHomy/KapTkoBoMy paxyHKy TNependadeHo BignoBiiHuM TapudHum
MAKETOM).

4.4.14. llpuiimatu 1 noBepratn Britagm, HapaxoByBaTH i BHUIDIAYyBaTH IMPOIEHTH Ha Bkiaam y mopsaky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YMCII BiANOBIAHMMH [IETIO3UTHUMHM NPOAYKTaMH) 1 BiJNOBIAHUMH
3as;BaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 cruiary (nepepaxyBaHHs) Bijg iMeHi Kitienra 1o
HepxaBHOTro Oromxery YKpaiHM i3 CyMH NPOLEHTIB, HApaXOBaHMX Ha 3anuiiku KowTiB Ha [loTounux i KaprkoBux
paxyHkax (y ToMy uuci Ha HakonuuyBaibHy cymy «MoT 3a0Ia/pDKeHHS»), 1 MPOLIEHTIB, HapaxoBaHuX Ha Bxiamy,
MOJIATOK Ha JOX0oaH (Pi3nuHKUX 0ci0 (Y BUIIIAI TAKUX MPOIEHTIB) y po3Mipax i MOpsaKy, 1mo Bu3HadeHi [TogaTkoBum
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI IuiaTexi (momatku i 300pH) y po3mipax i1 MOpsIKY, IO BU3HAYEH1
3aKOHOJJABCTBOM.

4.4.16. Tlosepratn Kiienty Haamipy yTpuMaHni 1 crutadeHi (mepepaxoBaHi) no [lepkaBHOro Orojpkery
VYkpaiHu cyMH OAATKy Ha JOXOAH (Pi3MYHHUX 0Ci0, IHIIMX MOAATKIB 1 300piB, IUIIXOM 3apaxyBaHHS BiANOBIAHUX CYM
IPOILLIOBHX KOWITIB y TPUBHAX Ha Oyab-skuii [lorounnii/KaprkoBuii paxynok Kiienra y rpuBHsx, Binkputuil y banky,
a0o MUIIXOM BHJIa4i TOTIBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. TlepenaBatu Ceiidu KirieHTy y MallHOBUH HaiiM (OpeH[y) Y CTaHi, MPUAATHOMY JUIS IX BUKOPUCTaHHSI
3a MPU3HAYCHHSIM.
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4.4.18. HanmaBatu Kiienty moctyn go CeitiB mpoTsarom omepamiiHOro vacy baHka, a TakoK MOBEPHYTH
oMy wmaiiHO, BuiydeHe bankom i3 CeiiiB y Bumamkax, BH3HAYCHHX YMOBaMHU JOTOBOPY, y pasi HaIEKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a num JloroBopoM, y TOMy 4YMCIi IIOJNO CIUIATH INTpPaHMX CAHKINH Ta
BIJIIIIKOTyBaHHS BapTOCTi 3aMKiB CelidiB i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (30i1pmeHnx Ha cymy 11JIB).

4.4.19. He posrononryBaru inpopmaiito moao Kimienra, sika craia BioMoro baHky y 3B’s3Ky 3 yKIIQJICHHSM 1
BUKOHaHHAM J{0roBOpy 1 MiCTHTh OaHKIBCbKY TAEMHHIIIO (Y TOMY YHCHi iH(GOpMALilo MI0J0 MPOBEACHUX ONepalii 3a
[Hotournmu, Jlenmosutanmu i KaptkoBumu paxynkamu, PaxyHkamm mms oOciyroByBanHa Bruranis, CrernianbHUMEU
paxyHKaMH), 32 BUHSATKOM BHITAJKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 Y MOBaMH JIOTOBOPY.

4.4.20. Hane:xxHuM YMHOM BHKOHYBaTH iHIII 3000B’s3aHHA baHKy, BH3HA4€HI OIIOYMMH IOJIOKEHHSIMHU
3aKOHOJaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarmioHanpHOTO OaHKy VYKpaiHw, i YMoBamu
JOrOBOPY.

4.4.21. BxwuBatu 3aXO[iB IIOJ0 BCTAHOBJICHHS JKEPEN MOXOPKCHHS KOIITIB y HAIllOHANBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, eper0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hiHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs iX Ha
CrientianpHUA paxyHOK. 3a pe3ylbTaTaMul 3MIMCHEHHS TaKuX 3axoliB baHk BkwBa€ il 3 ypaxyBaHHSM MOJIOKEHb
3aKOHO/IABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY.

45. VYci mii, sxi 3rifHo 3 YMOBaMu JOTOBOPY NOBHHHI BUMHATHCS Jlepxarensmu, € 3000B’SI3aHHSAMU
Kitienra, y 38’s13Ky 3 M KilieHT MOBHHEH 3a0€3MEUNTH HAJICKHE TX BUKOHAHHSI.

4.6. HesxiroueHHs 10 1€l cTaTTi YMOB JOTOBOpY OKpeMHX IpaB i 000B’s3kiB CTopiH, IO BU3HAYEHI
3aKOHOJJABCTBOM, IHIIUMH CTATTSAMH YMOB JIOTOBOpPY 1 JOAaTKaMd [0 HHX, a TaKOXX MUCHbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BIIOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, KOJHUM YHHOM HE 0OMEXYe
BIJITIOBi/THI TIpaBa i He CKACOBY€E HEOOXiTHICTh HAJIEKHOTO BUKOHAHHS BiAMTOBIAHUX 000B’SI3KIB.

4.7. llpaBa i 000B’s3kHu KOXxHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMHU 3 TIpaBamH i
00oB’si3kamu  iHmMOi CtopoHu. Y 3B’s3ky 3 1uM, s koaHoi 31 CTOpiH HE CTBOPEHO HECHpPAaBEAJIMBHX 1
JTUCKPUMIiHALIHHUX YMOB, SIKi O MOTipIIyBaiy ii cTaH cTOCOBHO iHIIOT CTOpOHHU.

5. 3ano6Giranns Jerajizauii (BiIMUBaHHIO) 10X0/iB, 0/IeP:KAHUX 3JIOYHHHUM LLIAX0M, piHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIO/IKEHHS 30P0i MacOBOro 3HUILICHHSI

5.1. Kiient, yknaBmu Jloroip, miaATBEpKYE AOCTOBIPHICTb, MPaBAMBICTH Ta TOYHICTH HAJAaHOI HHUM
iH(hopMartii/manmx, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKETaxX Ta IHIMUX JIOKYMEHTaX, [0 OyJM miAmnucaHi HUM Ta/abo
HazaHi 1o banky 3 meroro yknagenns Jlorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHYEHHSM CTPOKY (NIPWUIMHEHHsI) 1ii) JOKYMEHTIB, sKi
Oynu HanmaHi no0 baHKy, BTpaTH iX YMHHOCTI, BW3HAHHS HEIIHCHMMH) a00 OTPUMAHHS IHIIMX JIOKYMEHTIB, B T.4.
BKJICIOBaHHS B MACHOPT IPOMaAsiHUHA YKpaiHu GoTo micis gocsarHeHHs 25- Ta 45-piunoro Biky, KiieHT 30008’ s13aHui
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsirom 5 (I’TH) poOoYrX JHIB 3 MOMEHTY HACTaHHS MOJIii.

5.3. KienT 3000B’s13aHMi TOBIIOMUTH baHK NMpo HACTaHHA CYTTEBUX 3MiH y HWOTO IisuIbHOCTI (iHIIOT
iHdopmMmarii, mo HagaBanacs Kimienrom banky) mporsrom 5 (1’ sitr) po6o4HX JTHIB 3 MOMEHTY HACTaHHS TAKUX 3MiH.

5.4. KiienT 3000B’s13aHnil HaaBaTH Ha 3anuT baHKy (MUCEMOBHI 200 ycHuUi) iH(oOpMaIlito Ta JOKYMEHTH,
ski bank mae npaBo Bumararu Bijx KitieHTa: JOKyMEHTH 1 BiJOMOCTi, HEOOXIHI JiJIsl 31IHCHEHHS HAJIEKHOI MePEBIPKU
KimienTa, B ToMy umcni ioro inentudikamii, Bepudikarii, aHamizy Ta BUSBICHHA (PIHAHCOBHX oOmeparliii, mo
MiUIATaroTh (JiHAHCOBOMY MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiJHI JJIsi CIIPOCTYBaHHS a0O0 IMiATBEP/HKEHHS ITiJI03D
MIOJ0 3IIMCHEHHS KIiEHTOM (DIHAHCOBHMX OIEpalliid, sKi MICTATh O3HAaKM (DIKTUBHOCTI, Ta IHIN mependayeHi
JIOKYMEHTH Ta BIJJOMOCTI BiZIIOBiIHO 10 3akoHy Ykpainu «IIpo 3amo0iranHs Ta mpoTHIIO Jieraiizalii (BiIMUBAHHIO)
JOXOZIB, OJIEP’KAHMUX 3JIOYMHHUM UUISIXOM, (PiHAHCYBaHHIO TEpOpPH3MY Ta (PiHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUILEHH», IPOTATOM 5 (11’siTh) pobourX AHIB i3 AHsI, Ko KiieHT oTpumas Takuii 3anuT Bix banky.

5.5. baHk, sk Cy0'eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJIMOBISETHCS BiJl BCTAHOBICHHS
(minaTpumanHs) AinoBux BigHocuH 3 Kitientom / BigmoBisie KitieHTy y BIIKpHUTTI paxyHKiB (0OCIyroBYBaHHi), y TOMY
YHCIl HUISIXOM PO3ipBaHHS AIJIOBUX BiJHOCHH, 3aKpHUBA€ PAaxXyHKH / BIIMOBISETHCS BiJ NMpPOBEICHHA (iIHAHCOBUX
ormepariiii y pasi:

1) skiio 3aicHeHHs 1meHTH(IKaIli Ta/a00 Bepudikaiii KiieHTa, a TakoX BCTAaHOBJICHHS JaHUX, IO JalOTh
3MOTY BCTAaHOBHUTH KiHIEeBHX OeHe]iliapHUX BIACHUKIB, € HEMOXIJIMBUM a00 KO y baHky BHHMKa€e CyMHIB CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE BiJl BJACHOI'O IMEHI,

2) BcraHOBNeHHs KilieHTy HENpHUIHSATHO BHUCOKOTO PH3HMKY a0o0 HeHanaHHs KilieHTOM HEOOXiAHWX st
3IiIACHEHHS HaleXHOI nepeBipku KirieHTa TOKyYMEHTIB UM BiIOMOCTEH;
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3) noxanns KiienToMm 4u iioro npenacraBHukoM baHky HemocToBipHOI iH(GopMaliii ab0 moganHs iHGopMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) akmo 3aificHeH s ineHTrdikamnii ocodu, Bif iMeHi abo B iHTepecax sIKOi MPOBOAMTHCS (iHaHCOBA omeparis,
Ta BCTaHOBJICHHS ii KiHIIEBOTO OeHedimiapHOTO BIacHUKa ad0 BUTOAO0OAEPKyBada (BUro0oHa0yBa4a) 3a (iHAHCOBOIO
OTICPAITI€I0 € HEMOYKITHBHM.

5.6. bank, Mae mpaBo BIIMOBUTHCS BiJl IPOBEACHHS Ii103pisiol PiHAHCOBOI omepariii.

5.7. KiieHnT po3yMie 1 IIUM MOTOMXKYEThCS 3 TUM, IO baHK € cy0’€KTOM TepBHHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’sI3aHM 30epiraTh Ta HagaBaTH Ha 3alUT BIANOBIIHUX CYO0'€KTiB Aep:KaBHOTO (PiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JUISl BITHOBJICHHS 1H(OpMAaIIii 111010 KOHKPETHUX (hiHAHCOBUX orepailii (y ToMy
yuclai y pas3i HeoOXiAHOCTI HaJaHHS SK JIOKa3d y KPUMIiHANBHOMY MPOBAaUKEHHI) AOKYMEHTH (y TOMY 4YHCIi
€JICKTPOHHI), iX KoIii, 3aIvcH, naHi, iHpopMallito Moo 3aX0/1iB, BXKUTHX 3 METOI0 BUKOHAHHS BUMOT 3aKOHOIABCTBA
y cdepi ¢iHAHCOBOTO MOHITOPUHTY, 30KpeMa IIOJ0 3AiMCHEHHS HaiekHoi mepeBipku KiieHTtiB (y ToMy uwmcii
igenTudikauii Ta Bepudikanii NpeACcTaBHUKIB KJII€HTIB, BCTAHOBIECHHS iX TOBHOBAaXXECHB), a TAKOXK yCi JOKYMEHTH, LI0
CTOCYIOTBCSl IUIOBMX BigHOCWH (TIpoBeneHHs ¢iHaHcoBoi omeparlii) 3 KiieHToMm (BKITIOYar0o4W OijIOBY, 30KpeMa
BHYTPIIIHIO, KOPECMOH/SHII0, JUCTYBaHHS, 3BITH, 3allUTH, PE3yIbTaTH OYAb-SIKOTO aHANI3y IiJl Yac 3MiACHEHHS
HAJIO)KHOI TIEPEBIPKU KIIieHTa). baHk MoXe BXKHBAaTH 3aXOMdIB IIOAO akTyamizamii manux npo KiieHta nuisixom
BUKOPUCTAHHS JTUCTAHI[IMHUX CHUCTEM OOCIYrOBYBaHHS, 3acOo0iB €IEKTPOHHOI TOIITH 13 3aCTOCYBaHHSIM
kBatiikoBanoro enextporHoro miamucy (KEII) / ymockoHaneHOTo eneKTpOHHOTO MiANUCY, TelneOHHOTO 3B'S3KY,
KoHTakT-IeHTpY, IHIINX AUCTAHIIHHUX KaHANTIB 3B'I3KYy B MEXaxX TEXHIYHUX MOKIHBOCTeH baHky.

6. Bigkpurrs, oocayropyBanus i 3akputti [loTtounux, KaprkoBux paxyHkiBi CneniaJbHHX paxyHKiB.

6.1. Tlortouni, Kaprtkosi i CrieniaiabHi paxXyHKH MOKYTh BiAKPUBATHCS BUKJIIOYHO JUIS TAKHUX IIJICH:

- Tlotouni paxynku — mist BiacHUX notped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHUCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxHol mpodecidiHOl MisTIBHOCTI 1 MiNPUEMHHUIIBKOT
JUSTBHOCTI);

- Kaprkosi paxynku — ans BaacHux notped Kiienrta (Taki paxyHKH 3a00pOHSIETHCS BUKOPHCTOBYBATH IS
MPOBEJICHHS OIlepamiid, MOoB’s3aHuX 31 37ilicHeHHAM Hesanmexxnoi mpodeciiHOl MisITBPHOCTI 1 MiAMPHEMHHUIIBKOT
TiSUTBHOCTI);

- CrnenianbHi paXyHKH — JJI1 OJTHOPA30BOTO (CHENiadbHOro) 100pOBUTFHOTO JeKIapyBaHHS.

6.2. 3 meroro BiakpurTs KoxHOro Ilorounoro ta/abo KaprkoBoro paxynka ta/abo CreniaabHOTO paxyHKY
Kiienr moBuHeH momaté 1o banky 3asBy mpo HajaHHsS BaHKIBCBKOI MOCIYTH 3 BIJKPHUTTS Ta OOCIyrOBYBaHHS
[Morounoro/KaptkoBoro paxyHky/CrenialbHOTO paxyHKY, CKiIajeHol 3a ¢opMmoro, BH3HaueHow bankom. Y pasi
NOJAaHHS 3asBU Y BUIJIII MAEpOBOrO JOKYMEHTa 3asiBa MOJAETHCA y 2-X (ABOX) NMpUMIpHHUKaX. Y pasi mopaHHs
BKa3aHO{ 3as1BU Y BUIJISA/II €JICKTPOHHOTO JIOKYMEHTA 3as1Ba MOJIAETHCSL B MOPSJIKY, BU3HaueHOMY [IpaBuiiamu.

6.3. 3asBu mpo HamaHHS BaHKIBCBKOI MOCIYrH 3 BIAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
paxyHKy MOXXyTb OyTH monaHi uepe3 KoHTakT-LIeHTp y BUIAIKY, SKIIO Taka MOXJIMBICTh mependadena llpaBunamu
0aHKy Ta HasBHOCTI y baHKa aiisi 1IbOro TEXHIYHOI MOJMIIMBOCTI, a TakOX Yy BWUMAJKY, sKiio KiieHt OyB paHimie
izeHTudikoBanuil Ta BepudikoBannii bankom. Taka 3asBa HAAETHCS Yy MOPSIKY Ta y cnociO, Bu3HaueHi [IpaBunamu
0anky. Ionoscennsa yb020 nyHKmy 0iloms Ha nepioo i 00 3aKIHYEHHA 60EHHO20 CMANY 8 YKpaini.

6.4. 3a Bumorot banky KiieHT 3000B’s3aHUI TOIaTKOBO 1O 3asB PO BiJKPUTTS PaxXyHKIB HalaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3riHO 3 BUMOraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOximHi mis ImenTudikarii,
Bepudikamii i BuBuennst Kiienra, a Takox ais BXKHUTTS baHKOM iHIIMX 3aXOjiB, CIPSIMOBAHUX Ha 3amo0iraHHs Ta
OpOTHAiI0 Jeranizanii (BiAMHUBaHHIO) IOXOJIB, OJEpKaHWUX 3IOYMHHMM ILUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HHMIIEHHS. KIi€eHT N0JaTKOBO A0 JOKYMEHTIB ISl BiIKPUTTS
CrierianbHOTO paxyHKy TOJIa€ aHKeTy Ta 3asBy, CKJIaJeHuX 3a (opMoro, BU3HaueHowo [locTanoBoro HamioHanbsHOTO
0anky Ykpainu Big 05 cepmust 2021 poky Ne§3.

6.5. 3a BigcyTHOCTI 3ayBaXKeHb A0 HaxaHoi KilieHTOM 3asiBH PO BiIAKPUTTA paxyHKa Ta iHIIMX JOKYMEHTIB i
BIIOMOCTEH (SJKIIO BUMArajuocs iX HaJaHHs), a TaKoX 3a BIJICYTHOCTI MiJACTaB JJIs BiMOBM BiJ BIAKPUTTS HoMy
BIJINIOBIIHOTO paxyHKa, BU3HAUEHUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

- Bigkpusae Kiienty BianosinHo [Torounnii abo KaptkoBuii paxyHok abo CrenianbHuil paxyHoOK;

- 3amoBHIOE y 2 (JIBOX) MpUMIpHUKAX Takoi 3asBu po3ain «Bingmitku Banky», y TOMy 4ucii 3a3Ha4ae HOMep
paxyHKa i JarTy HOro BiKpHUTTS (32 MiANKACAMH YIOBHOBR)XEHUX MPEJCTAaBHUKIB BaHKy, CKPIMJICHUMH BiIOMTKOM
neyatku banky) (171 3as1BU, I01aHOT Y BUTJISI TANIEPOBOTO JOKYMEHTA);
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- moBeprae Kiienty 1 (oaWH) TPUMIPHHK Takoi 3asiBHU 13 3allOBHCHHM po3aiioM «BimMitku baHKy»
(HaJIe)KHUM TIATBEP/KEHHSIM TaKOro MOBEpHEHHS € mignuc KitieHTa mij BiJMOBITHOK HOTO BIIMITKOW Yy 3asBi,
NPUMIPHUK SIKOT 3aMIIa€Thes y baHKy) (a71st 3asBH, TO1aHOT y BUTJISIII MATIEPOBOTO JJOKYMEHTA).

6.6. Howmepu [ToTounux i KapTkoBHUX paxyHKiB MOXYTh OyTH 3MiHEHi BaHKOM B 0JTHOCTOPOHHBOMY TIOPSIKY
(6e3 meobOximHOCTI oTpmMaHHs 3ronu KiieHTa Ha BHeceHHS BiAmoBimHUX 3MiH). IIpo 3Miny HOMepiB lloTounux i
KaptkoBux paxyHkiB bank nosinomnsie KiieHta y nmopsiaky, BCTaHOBIEHOMY YMOBaMH JAOTOBOPY (i3 3a3HAYCHHSIM Y
TaKUX IOBIAOMIICHHSAX, Y TOMY YHCJIi, HOBHX HOMEpIB TaKUX pPaxyHKIB 1 JIaT, 3 SIKHX BOHH 3aCTOCOBYIOTHCS). 3
MoOMeHTy 3MiHu HoMepiB llorounnx i KapTkoBHX paxyHKiB HOMEpH TaKMX PaxyHKiB, 3a3HaueHi baHkoMm y 3asBax
Kitienra npo iX BiAKpUTTS, 10 yBaru He MPUUMAIOTHCS.

6.7. OOnix xomrtiB Ha [loTounnx, KapTtkoBux Ta CrnenianpHUX paxyHKax 3[iHCHIOETbCS baHKOM y BamroTi
TaKUX PaxyHKiB.

6.8. 3a Ilorounumu i KapTkoBUMH paxyHKaMH MOXYTb 3/iHCHIOBATHCS BCi BUAM PO3PaXyHKOBO-KaCOBHX
omepaliid, BU3HA4YeHi 3aKOHOAABCTBOM, MpaBWJIaMM IATLKHUX cucteM, [IpaBunamu banky i YMoBamu morosopy,
OKpiM orfepariif, 3AiiiCHEHHS SKUX 3a00poHEeHe, OOMeKeHe TOMmIO 3TiAHO 3 3aKOHOAABCTBOM (y TOMY YHCII
3aKOHOMABCTBOM Yy cdepi OaHKIBCHKOI IISUTBHOCTI, y cdepi 3amobiraHHsS Ta mpoTuAii Jeramizarii (BiAMHBaHHIO)
JOXOIB, OJCPKAHUX 3JIOYMHHUM ILISIXOM, (iHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacoBOTO 3HHILCHHS, y cepi BaIIOTHOTO PETyIIOBAHHS TOILO), MPaBUIaMH IJIaTIHXHUX cucTeM, [IpaBunamu banky i
YMOBaMH IOTOBODY.

6.9. PospaxyHkoBo-kacosi omnepanii 3a [Torounnmu i KapTkoBUMEU paxyHKaMu 31iHCHIOIOTBCS 32 YMOBH X
HAJIG)KHOTO 1HIIIIOBAaHHS, Y TOMY YHCJII 3 JOTPUMAaHHSIM BHMOTI, BCTaHOBJICHUX 3aKOHOJABCTBOM, IpPaBHIIaAMHU
TUTATDKHUX cucTeM, llpaBuimamum banky i YMoBamu IOTOBOpY, a TakoX (SKIIO 1€ BUMAaraTUMEThCS) — 32 YMOBH
HaJaHHA 0 baHKy MOMaTKOBO MO JAOKYMEHTIB Ha MepeKa3 yCiX IHIINX ITOKYMEHTIB, HEOOXiMHWX IJIsi BUKOHAHHS
BIJINIOBITHUX OTI€paIliii.

6.10. IlonoBuenus Ilorounmx i KapTkoBux paxyHKIiB MOKe 3IIHCHIOBATHCS y OE3TOTIBKOBIH 1 TOTIBKOBii
thopmax.

Bank 3mificHroe 3apaxyBaHHs KOIITiB, L0 HANiAIUIM JUisd MOMOBHEHHS [IOTOYHMX paxyHKIB, Y A€Hb iX
Haaxo keHHs 10 baHky a0o HacTynmHOro baHKiBCHKOTO JTHS.

Bank 3xiiicHIO€e 3apaxyBaHHS KOIITIB, IO HAIIATILTN TSl TIOTOBHEHHST KapTKOBHUX paxyHKiB:

-y HeHb 3ificHeHHs omepanii 3 momoBHEHHs KapTKOBOro paxyHKa, SIKIIO IO OMNEpariro BUKOHAHO He
mizHinre 12:00 bankiBCchbKOTO JIHS (32 BUHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MicsITs) y Mexkax cucteMu baHky;

- He mi3Hime nepmoro baHKIBCBKOTO IHS, HACTYIHOTO 3a JHEM 3/iMCHEHHS omepamnii 3 ITOIIOBHEHHS
KaprkoBoro paxyHka, sSKmo 1o omnepamnito BukoHano micis 12:00 barkiBcekoro maHs a6o B ocraHHiii baHkiBChKuit
JICHb Micsiiisg, a00 Y BUXIIHUHM YU CBITKOBHIA JICHb;

-y JIeHb HaJXOJDKEeHHs KomTiB 10 banky abo HacTymHoro BaHKIBCHKOTO JHS, SIKIIO KOIITH MEpPEKa3aHO 3
IHIMX OaHKIB.

6.11. bank 3xilicHIOE 3apaxyBaHHs KOIWITIB, 1o Haaiinum Ha [ToTouni i KapTKoBi paxyHKH y SIKOCTi MEHCII,
COIIIAJIbHOI JTOTIOMOTH Ta IHIIMX BU3HAYCHHMX 3aKOHOJABCTBOM COI[IAJIbHUX BHILUIAT, CTUICHIIT, 3apOOITHOI TUIaTH Ta
IHIINX BHUIUIAT y MEKax 3apIuIaTHOTO MPOEKTY 3 JOTPUMAHHSIM BiAMOBIAHUX BUMOT 3aKOHO/IABCTBA 1 YMOB JIOTOBOPIB,
yKiIajeHuX BaHkOM 3 METOI0 3IMCHEHHS TaKuX IUIaTeXiB (y TOMY YHMCII JOTOBOPY MPO pealizailiio 3apIuiaTHOTO
NPOEKTY), sIKi CTOCYIOThCSI TIOPSIAKY 31MCHEHHS BIAMOBITHHUX IUIATEXiB (y TOMY YHCIi 3 ypaxyBaHHSIM CITHCKIB,
BIJOMOCTEH TOIO, OTpUMaHWX baHKOM 3 MeTOK 3IiHCHEHHS BiNNOBIMHWUX IUIaTeXiB). baHk Mae mpaBo He
3apaxoByBarH BinoBinHi komty Ha [loTouni i KapTkoBi paxyHKH, 30KpemMa, y TaKHX BUMAIKAX:

- iHdopmarlis, HaBeleHAa B OTPUMAHMX DBaHKOM CIIMCKax, BIJOMOCTSIX TOIINO, HE BIJMNOBITAE€ PEKBI3UTAM
BIJIMOBIIHUX PaxXyHKIB;

- 1o bavky Hagilimna iHdopmalis, II0 HAIEKHUM YHHOM MiATBEpIUKYE cMepThb KiieHTa, BU3HaHHS HOTO
0€3BICHO BIJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIINM;

- 710 banky Hajiinuio 3BepHEHHS BiIIPaBHUKA KOIITIB 3 BAMOTOIO HE 3/IHCHIOBATH TaKi 3apaxyBaHHS;

- B IHIIMX BUMAaJKaX, BCTAHOBICHUX 3aKOHOAAaBCTBOM Ta/a00 BiAIIOBITHMUMH JOTOBOPAMHU.

6.12. baHk 3ailicHIOE 3apaxyBaHHs (OJHOPA30BO) IPOILIOBHUX KOLITIB y HaliOHAJbHINA Ta 1HO3EMHIHM BamroTax
Ha CrienianbHUI paxyHOK y TOTiBKOBIi# (opmi. Bank mae mpaBo BigmMoBuTH KilieHTY y BHECEHHI TOTIBKOBUX KOIITIB Y
HAIlIOHAJbHIN Ta iHO3eMHIH BamroTax Ha CremiadbHHMI paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKEperna
MOXOJPKEHHS 3 KPaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.13. bank npwuiiMae 10 BUKOHAaHHS JOKYMEHTH Ha Tepekas (y TOMY YHCIli JIOKYMEHTU Ha Iepekas TOTiBKY i
PO3paxyHKOBI JIOKYMEHTH) 3a YMOBH, SKIIO Taki JOKYMEHTH Ta IHII JOKYMEHTH, HEOOXiJHi JUIi BUKOHAHHS
BIMOBIAHUX onepauiid, opopmieHo (y TOMy 4HCcHi 3a 3MICTOM i ()OPMOIO) BiAMOBIZHO O BUMOTI, BCTAHOBJIEHHX
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3aKOHOMABCTBOM, IpaBWIaMHU IUIATLDKHMX cucteM, IlpaBumamu banky 1 YMmoBamu moroBopy. bank mpuitmMae 1o
BUKOHAaHHS JOKYMEHTH Ha IepeKa3 Yy BHUIIALI eJICKTPOHHOTO JOKyMeHTa 3 HakinaaeHuM Ha Hporo KEII 3acobamu
CJIEKTPOHHOT TOLITH, 3asBW/AOpYYCHHS Ha Iepeka3 uepe3 KOHTaKkT-LeHTp y BHMMAJAKY, SKIIO Taka MOXIIUBICTBH
nependaueHa [IpaBumamu Oanky Ta y baHka HasBHAa TeXHIYHA MOXIIMBICTH iX mMpuiHATTA. Taki gokymentn bank
puiiMae y MoOpsSaKy Ta y cnociO, Bu3HadeHi [IpaBunamu Oanky. Llum KiienT minTBepmkye, mo y pasi HaAaHHS HAM
3asBU/IOpYYEHHs] Ha mepeka3 3a gomnomoroio KourakT-nentpy, Kiient nagae banky mnpaBo Ha 3aificHEHHS
JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 HOro paxyHKiB, BIAKPUTUX B baHKy, y po3mipax Ta Ha paxyHKH BIiAIIOBITHO 10
Haganoi Kiientrom KonurakT-menTpy iHdopmamii y mopsaky, BH3HAYEHOMY 3aKOHOJABCTBOM, IIMMH Y MOBaMHU
noroBopy ta IlpaBunamu banky. Ilonoscenns ubo2o nyHkmy, Kpim nepuiozo peuyeHHs, Oilomb HA nepioo i 00
3aKiHYeHHs 80CHHO20 CIMAHY 6 YKpaiHi.

6.14. bank npuiiMae JOKYMEHTH Ha Iepekas (y TOMy YUCIli JJOKYMEHTH Ha TepeKa3 TOTIBKH 1 pO3PaXyHKOBI
JOKYMEHTH) 10 BUKOHAHHsI KO’KHOTO BaHKiBCBKOTO THS y Mexax omnepauiliHoro yacy banka, a 3a HasiBHOCTI y banka
HEOOXiAHUX JJIsl IBOTO MOYIJIMBOCTEH, 3aC00IB 1 pecypciB — TaKOX i mo3a onepauiiHuM yacom banky Ta B iHIII AHI.

6.15. JlokyMeHTH Ha mepekas (y TOMy YHCIi IOKYMEHTH Ha Mepekas FOTIBKH 1 pO3paxyHKOBI JJOKYMEHTH), 110
HaAiiayTs 10 banky mpotsrom omepamiitHoro yacy banky, baHk BHKOHY€E y I€Hb OTpHMaHHS TaKUX JOKYMEHTIB a0o
HacTynmHoro baHkiBchKoOro HS. baHK MOke BUKOHYBaTH JOKYMEHTH Ha MepeKa3 3 ypaxyBaHHSM CyM, IO HATiHIyTh
Ha [lotouni 1 KapTkoBi paxyHku mpoTsroM baHKiBCHKOTO JIHSI.

6.16. bank 3anumiae qOKyMEHTH Ha mepekas (y TOMY YHCIi JOKYMEHTH Ha TepeKa3 TOTIBKH i PO3paxyHKOBI
JOKYMEHTH) 0€3 BUKOHAHHS, SIKIIO:

- Taki JOKyYMEHTH 0()OpMJICHO HEHAJIC)KHUM YMHOM Ta/a00 3MIMCHEHHS BIAMOBIAHUX ONEpalliii mpu3Beae 10
MopyIIeHs 3aKOHOJABCTBA Ta/a00 MPaBHII INIATIKHUX CUCTEM, Ta/abo YMOB T0TOBOpY, Ta/abo

- HeIOCTaTHHO KOIUTIB AJIs HAJIE)KHOTO BUKOHAHHS TaKUX JOKYMEHTIB.

6.17. KiieHT MOXe BiIKIMKAaTH CBOi IOKYMEHTH Ha Tepekas (y TOMY YHCIi JOKYMEHTH Ha MepeKas TOTiBKH 1
PO3paxyHKOBI JOKyMEHTH) JIUIIE y TIOBHIA CyMi 1 JIUIIe JO MOMEHTY 3/iHCHEHHsS baHKOM BiIIMOBIAHUX Omepariiii.
Binknmukanas KorieHTOM BigNOBiMHWMX JOKYMEHTIB MOXKE 3OIHCHIOBATHCS JHMIIE Y TIOPSAKY, BH3HAYCHOMY
3aKOHOIABCTBOM, MPaBWJIaMU TUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBaMu 10T0BODY.

6.18. OGcnyroByBanns bankom KapTkoBuX paxyHKIB 371HCHIOE€ThCS 3a J[e0€TOBO-KPEAMTHOIO IUIATINHOIO
CXEMOIO.

6.19. OO6ciyroByBaHHs orepallil, iHiiHoBaHUX 3a KapTkoBMMHU paxyHKam#u 3a goroMororo Kaptok Ta/abo ix
PEKBI3UTIB, 3/IMCHIOETBCS y TOMY uucii 3rigHo 3 [IpaBunmamm 3actocyBanHs KapTok, siki € momaTkoM 10 YMOB
JIOTOBOPY (HEBiJI’€MHOIO X YACTHHOIO).

6.20. IlpaBo po3mopspKaHHS KOmITaMH, 1m0 oO0NiKoBYHOThCs Ha [loTounmx i KapTkoBux paxyHKax, MOxe
OyTu oOMeXkeHe JIHIe y BUIaAKaX, BCTAHOBJIEHUX 3aKOHOIABCTBOM. lIpu boMy He BBaXaeTbcsd OOMEXEHHSIM IpaBa
Kiienra mozno po3nopsiakaHHs KomTaMy, o 00mikoBytoThcs Ha [lotounux 1 KaprkoBux paxyHkax, BiamoBa baHky
BiJl BUMHEHHS OIEpaliil 3a TaKUMH paxyHKaMH, SIKIIO Taka BiIMOBa 0OyMOBJIEHa HOpMaMHU 3aKOHOJABCTBA (Y TOMY
YHCIIl 3aKOHOJIABCTBA y cepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3anodiraHHs Ta MpOTHIT Jieraizamnii (BiJMUBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOYMHHUAM ILISIXOM, (DiHAHCYBaHHIO TepopH3My Ta (piHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOTO 3HHIIEHHS, y cQepl BAIIOTHOTO PETYJIIOBAHHS TOIIO) Ta/a00 TpaBHJIAMH IUIATIXHUX CHCTEM, Ta/abo
[IpaBunamu banky, Ta/ab0 YMoBamu 10roBopy (Y TOMY YHCIHI Y 3B’SI3KY 3 TUM, LIO BiJIOBiIHI KOIITH OOJIKOBYIOTHCS
Ha KaprkoBux paxyHkax sik HakommuyBanbHa cyma «Moi 3aomapkeHHs» a0o0 SKIIO cyMa Ofepallii MmepeBuIrye
ABTOpU3aIiiiHI TIMITH).

6.21. 3a KapTkoBUMH paxyHKamMH MOXYTb INPOBOJIUTHCS PO3PaxyHKOBO-KAacOBi omepamii, IO 3TigHO 3
npaBWIaMu IUIATDKHUX cucteM Ta/abo IlpaBunmamm BaHKy cynpoBOIDKYIOThCS OJOKyBaHHSM KoluTiB. Komrw,
3a0yokoBaHi Ha KapTKoBHX paxyHKaxX, HE MOXYTb BHKOpHcTOBYBarucsi KiientoMm (y ToMy 4HCHi, JJsl 3/[IHCHEHHS
1HIINX PO3PaxyHKOBO-KACOBHX OIepalliil) 10 MOMEHTY iX po30i0KyBaHHs baHkoM.

6.22. bank mnosigomisie Kiienta mpo 3xilicHeHHst omepariii 3a [lotounmmu i KapTkoBumE paxyHKamw,
3aJIMIIKK KOIITiB HA TAaKUX paXxyHKax, cyMu TexHiuHoi 3a0oproBaHocTi, 3aboproBanocti 3a KpenuTtom i nporeHramu
3a kopuctyBaHHs Kpenurom, iHmoi 3a60proBaHocTi 3a JloroBopom y Taki criocoou:

- [UIAXOM HaJaHHS BiAMOBiAHOI iH(oOpMamii 3a monoMororo CHCTeM AMCTAHIIIHOTO OOCITyrOBYBaHHS,
MoOGineHux npucTpoiB, bankomartiB Ta [HpopManiiHO-TpaH3aKIIHHUX TEpMIHATIB y Mexax iX (yHKIIOHAJIbHUX
MOXJIMBOCTEH (y UeKax i Ha iX eKkpaHax);

- uuixoM ¢GopmyBaHHS 1 HazaHHS BunHcok 3a [lorounnmu,KaptkoBumu i CremiadbHUMHU paxyHKaMu Ha
mijcrasi BiAnoBinHUX 3anuTiB KirieHTiB.

VY uekax i Ha ekpanax bankomariB Ta [HpoOpManiHO-TpaH3aKIIHHUX TEPMIHANIB, a TAKOXK Yy BHITUCKAaX 3a
[Horounnmu 1 KapTkoBuMH paxyHKaMd MOXeE J0JATKOBO 3a3HavyaTHCs Oynab-sKa iHIa iH(opMalis, II0 CTOCYETHCS

25
IICK JSC Ukreximbank SubCAL CEJL AT "YkpexcimGar” Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498



npaBoBigHOCHH CTOpiH 3a J[orOBOpOM Ta IHITUMH JOTOBOpaMH, YKIaAeHUMH MK CTopoHamu (y TOMY YHCIHI IIOZIO
3MiHH YMOB JIOTOBOpY, I10A0 3MiHM HoMepiB [loTounnx i KapTkoBuX paxyHKiB, II0A0 3MIHM YMOB 3aCTOCYBaHHS
KapTok i ix pekBi3uTiB, 1o/10 BUMOT Tipo noBepHeHHs KapTok (okpiM [{udposoi kapTku) ToI110).

6.23. V pasi, skmo KiieHt 3 OyJb-IKHX NPUYUH HE OTPHMAaB iH(POPMAIIIO TPO 3AIMCHEHHS Omepariii 3a
[Hotourmmu 1 KapTkoBMMH paxyHKaMu, 3aiWIIKH KOINTIB Ha TaKUX paxyHKax, cyMd TexHiuHoi 3a00proBaHOCTI,
3aboproBanocti 3a Kpenutom i mporeHTamu 3a KopucTyBaHHS Kpeaurtowm, iHImoi 3aboprosaHocTi 3a JloroBopom (y
TOMY YHCHi Y 3B 513Ky 3 TUM, 1110 KirieHT He KopucTyBaBcs CucreMaMyl TUCTAHIIMHOTO 00CITyroByBaHHs, MOOTEHUMU
npuctposiMu, bankomaramu Ta [HpOpMariitHO-TpaH3aKIIHHUMHU TEpPMiHAJaMH, a TaKOXK HE 3BEpHYBCS 10 baHKy 3a
BunrickamMu 3a [lorounumu i KapTkoBuMHU paxyHKamHu) BBaXKaeTbcs, 110 000B’530K BaHKy 100 TOBiAOMIICHHS
Krienty BignoBignoi iHdopmanii € BUKOHAaHMM (32 BHHATKOM BUNANKiB, Komu KilieHT He 3MIr oTpuMaTH Taky
iH(dopmariito 3 BUHU baHKy).

6.24. KiieHnT 3000B’s13aHM HerallHO MOBiAOMIIATH baHKy y mrcbMOBiii GopMi Ipo yci BUsIBICHI HETOUHOCTI,
NOMWJIKH TOWIO Y TOBIAOMIIEHHAX Ta I1HIIMX JOKyMEHTax baHKy, fKi CTOCYIOThCS 3IiHCHEHHX oOIlepaliii 3a
IMotourmmu, KapTtkoBumu paxynkamu i CrnemiadbHAMH paxyHKaMH, 3aJIMIIKIB KOIITIB Ha TaKWX paxyHKaX, CyM
TexniuHoi 3aboproBanocTi, 3aboproBaHocTi 3a Kpeamrom 1 mporeHTamu 3a KopucTyBaHHS Kpemwmrom, iHIIoi
3aboproBaHocTi 3a JloroBopom. Y pasi, sikmo baHk He oTpumae Bin KiieHTa Taki mOBiZOMIIEHHS Y TMCEMOBIH (opmi,
BBa)XKa€Thcs, MO KIlieHT migTBepANB TOCTOBIPHICTH BiJOMOCTEH, 110 MICTSATHCS Y BINMOBIAHUX JIOKyMeHTax baHky (y
TOMY YHCII 010 3aMumiKiB KomTiB Ha [ToTounnx,KapTkoBux i CrienmiaabHUX paxyHKax Ta CyM 3a00pTOBaHOCTI).

6.25. bank 3akpuBae Ilotouni i KapTkoBi paxyHKHM 3a HasBHOCTI JJIsi LBOTO IifICTaB, BH3HAYECHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMH JOTOBOpPY (y TOMY YHMCIIi y pa3i posipBanHs JJorosopy). baHk mMae npaBo 3aKpuBaTH
IToTtouni i KapTkoBi paxyHKH y pasi, SKIIO OIepamnii 3a TAKUMH paxyHKaMd He 3IiHCHIOIOTHCS TPOTITroM 3 (TPhOX)
POKIB MiAPsA 1 HA HUX HEMae 3aIIUIIKIB KOIITIB.

6.26. V Bunangkax orpumManHs BiJ Kiienra 3asB mpo BigMOBY Bif oTpuMaHHS BaHKIBCBKHX MOCIYT OO
3akpuTTa [loTouHuX paxyHkiB baHk 3akpuBa€ BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAKUX 3asB 3 ypaxyBaHHIM
yMoB JloroBopy.

6.27. V Bunankax orpumManHs Bij Kiienra 3asB mpo BigMOBY Bifi oTprMaHHS BaHKIBCBKHMX MOCIYT OO
3akpuTTs KapTkoBux paxyHkiB baHk 3akpuBae BiIMOBiTHI paxyHKU:

-y IeHb OTPUMAaHHS TaKWX 3as8B — SKII0 Ha KapTkoBUX paxyHKax HE OOIIKOBYIOTHCS 3a00KoBaHi baHKOM
KOIITH; a00

- mpotsaroM 30 (TpUIUATH) KaJCHAApHUX JIHIB, HACTYIHHX 3a JHEM OTPUMAHHS TaKMX 3asB — SIKIIO Ha
KapTkoBux paxyHkax o0MiKOBYIOTHCS 3a0510K0BaHi baHKkOM KomTH.

6.28. VY Bcix Bumaakax a0 MOMeHTY 3akputTs Ilotounmx i KapTkoBux paxyHKiB MaioThb OyTH NpOBEJEHi
3aBeplialibHI Omepallii 3a TaKMMH paxyHKamu, noramieHi TexHiuna 3a00proBaHicTh 1 3a00oproBaHicTh 32 Kpeautom,
CIUIa4eHi MPOLEHTH 3a KopucTyBaHHS Kpenurom. J[o MOMEHTY MpoBeeHHs 3aBepILAIbHUX ONEpaLii 3a paxyHKaMH i
BUMHEHHS YCiX 3a3Ha4yeHuX il bank Mae npaBo He 3akpuBaTh BignosigHi [loTouni i KapTkoBi paxyHku.

3aBepmanbHi omeparnii 3a Ilotoynnmu 1 KapTkoBHMH paxyHKaMH TNPOBOISATHCS Ha IMiACTaBI OKPEMHX
nopyuenb Kiienra (BiamoBimHux 3asiB Hpo BiIMOBY BiJ OTpHMaHHS bBaHKIBCHKHX MOCIYr abo pO3paxyHKOBHX
nokymeHtiB Kiienra), a 3a BiacyrHocTi y banky Takux nopydeHb KiieHTa — Ha mificTaBi BKIIOUYEHOTO 10 YMOB
JnoroBopy JopydeHHst Kiienra npo gorosipHe cnucanHs komtiB 3 [Torounux i KapTkoBux paxyHKiB Ha BiJIKpHTHIA
bankom 6anancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEJIFOUUMH PaXyHKaMu».

6.29. VY pa3si 3akpurTs 3a iHiniatusoro Kimienta ycix Ilotounnx i KaprkoBux paxyHkis, Jorosip 3anumaerses
OyTd yMHHUM (Y TOMY YHCIi 3 MOXJIMBICTIO BIIKpUTTS y Horo pamkax HOBUX [lorounmx i KapTkoBux paxyHKiB),
OKpIM SIK Y BHNAIKY OJJHOYACHOTO 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBaHHs JJoroBopy.

6.30. CnemianbHUH paxyHOK 3aKpHBaeTbcs 3a iHimiaTHBOK KirieHTa Ticlsi 3aBeplICHHS MPOIEILypH
(hiHAaHCOBOTO MOHITOPHHTY Ta MiATBEPIUKEHHS JKEpesl MOXOPKEHHsS TPOLIOBUX KOMWTIB. Jlo MOMEHTY 3aKpUTTS
CrieriaibHOTO paxyHKy MaroTh OYTH TIPOBEJICHI 3aBEpIIajbHi ONepallii 3a TAKMM PaXyHKOM IUISIXOM IepepaxyBaHHs
KOIITIB Ha BIACHUH NMOTOYHHMH paxyHOK Kitienrta, BiakpuTii B OaHky Ykpainum abo 3HATTS KiieHTOM rpomoBux
KOIITIB. Y BUMAJIKY, SKIIIO CTAHOM Ha KiHels ornepamiinoro qus 31.08.2022 KiieHTt He 3BepHEThCs 10 baHKy 3 MeTOrO
3HATTS 4K nepepaxysaHHs komriB, bank 3 01.09.2022 na mincrasi ymoB JloroBopy mpo AOTrOBipHE CIIUCAHHS Mae
NpaBo IMepepaxyBaTH KOIITH Ha MOTOYHWI paxyHok Kiienra, skwii Binkputuii B banky abo sikuii Oyne BiKpUTHI B
Banky ta 3akputn CrenianpHuid paxyHOK ITiCIIsl IPOBEACHHS 3aBepILAIEHUX OIepalliii 3a UM PaxyHKOM.

6.31. BupmatkoBi onepauii 31 CreniaibHOTO paxyHKY 3AiHCHIOIOTHCS JIMILIE TIcCTsl 3aBEpILEHHS MPOLEIypH
(hiHAaHCOBOTO MOHITOPUHTY Ta MiATBEp/HKeHHS KIli€HTOM jpKepen MOXO/KEHHs TPOLIOBHX KOIITIB IIJISIXOM BHUJAdi
rOTIBKOIO 200 nepepaxyBaHHs Ha IHIIWH BIACHUH MOTOYHMIA paxyHOK Kiienra.

6.32. Bumoru no Oe3nexu kopuctyBanHs Kaprkamu:
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1) ITix gac Bumaui Kaprku bank inpopmye kopuctyBada KapTku mpo toro npaeo 3minutd PIN-ko.

2) PIN-koz Binomuii Tineku [epxkaremo Kaptku. Kaptku Bunyckatotscst 6e3 PIN-konsepta. PIN-kog no
takux Kaprkax mosimomisietsest Heprkatento nuisixoM HamnpasiaenHss CMC-noBinomienns Ha iioro Homep Mo6inbHOTO
(pinarcoBoro) TenedoHy.

3) Kiient mae mpaBo 3minuTu PIN-kox camocTiitHo uepe3 OaHkomaT/mimaTikHuNA Tepminan banky abo
CHCTEMY TUCTAaHLIIHOTrO0 0OCIyroByBaHHS (3a HasBHOCTI TEXHIYHOI MOKJIMBOCTI) 3 OIUTaTOIO0 Mociyr baHky 3rigHo 3
nitounmu Tapudamu banky.

4)  Skmo et 3a0yB PIN-koxm, HeoOximHo BcraHoButu HoBHil PIN-kox y Bimminennsx banky a6o
camocTiiiHo uepe3 KoHTakT-LieHTp 3rigHo 3 HitounMu Tapudamu banky.

5) 3a Oyme-skux ymoB J[lepkatenp KapTku 3000B’s3aHMII BYMHHMTH BCE MOXJIMBE JUIS TOrO, LIO0
3abe3meuntn 30epexenHs cBoei Kaptku ta 36epexenns B TaeMHuIi PIN-komxy, CVV2/CVC2 Ta iadopmamniro mpo
CrnoBo-naponb, inmmx aanunx Kaprku, He moBuHeH 3ammcyBatd PIN-xon na [lnarikmiid kaptui abo Ha iHIIKMX
npeaMeTax, siki 30epirarotrbcst pazom 3 KapTtkoro.

6) 3axumaty PIN-kox Bim «CTOPOHHIX OYei» i yac Horo BBEACHHS.

7) KopucryBatucs Kaprkoio mae mpaso numie ii Jlepxkatens. Bukopucranus KapTku B TOUIi TOProBoro
eKBalpUHTY a00 B IMMyHKTi BUAa4i TOTIBKY TIOBUHHO MPOBOJUTHCS B IPUCYTHOCTI Jepxkarens. 3a0opoHeHO niepenaBaT
y xopuctyBanHsi KapTtky TperiM ocobam (B T. 4. pomuuam). Buxopucranns Kaprku npencraBaukom KiieHta 3a
JIOBIPEHICTIO 3200POHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI 1m0 banky HamaBatu iH(opMalliro, HEOOXIIHY JUIS 3IIACHCHHS
[pouenypu inenTudikarii.

9)  Tosigomustu bank mpo Oyab-sKi MiT03pK Ta CyMHIBH, 1110 CTOCYIOThCSI KapTku.

10) [epxarens moBuHeH 30epiratn KapTky y HETOCTYMHOMY UIs IHIIHX OCIO MicCIli, OKPeMO Bif Kepe
€JIEKTPOMArHiTHOTO BHIIPOMIiHIOBaHHS (MOOUIBHHMX TeJedoHIB, TeleBi30piB, MOHITOPIB TOIIO) Ta MAarHITiB, He
npukiagata 10 Kaptku Qi3udaHrX 3ycuinb (He THYTH TOIIO).

11) KiieHT MOTOMKYETHCS 3 THM, II0 YEKH 3a OIEpaIlisiMH, 3MiHCHEHHMMH depe3 OaHKOMAT, Ta/du
iH(opMallis 32 TAKUMH OIepallisiMi, BKazaHa y BUMHcII 3a KapTpaxyHkowm, € miaTBepKeHHM 3aiicHenHs Kiientom
BIJIMOBIAHKX oTepalliii uepe3 6ankomart 3 BukopuctanusMm Kaptku ta PIN-kozy.

12) Kuiedt Hece BIAMOBIZaMbHICTH 3a Bci omeparii, 3milicHeni 3 Kaprkamwu/pekBizutamu KapTok, 1o
eMiToBaHMMH 0 Horo KapTpaxyHKy, 10 MOMEHTY mojaaHHs 1o baHky muchMOBOi 3asiBM MPO BTpaTy/BUKPaJCHHS
Kaptku, a Takox 3a omepallii, [0 HE CYIPOBOJKYIOThCS aBTOPH3AIE0 Ta 3AiHCHEHI NpoTiIroM 60 (IIeCTUAECITH)
KaJeHAApHUX JAHIB 3 AHA 3akpurTs KaprpaxyHky Ta moBepHeHHs 10 banky ocHOBHOI Ta Bcix momaTkoBux Kaprok,
emiToBanux 110 KaprpaxyHky.

7. JloroBipHe cmucaHHs KOIITIB Ta iHmI onmepaiii 3a qopy4denasam Kiienra

7.1. 3 MeTor0 3a0e3MNeUeHHs HAJICKHOIO Ta CBOEYACHOTO BUKOHAHHS IPOIIOBUX 3000B’s13aHb KitieHTa nepen
Bbankom 3a num [loroBopom Ta/abo 3a iHIIMMHU HOroBopamu, ykiageHumu Kiientom 3 bankoM, Ta/abo oruiaT mociayr
banky, Kmient nopywae banky, a bank HaOyBae mpaBo (aje He 3000B’s3aHUi) 3iMICHIOBaTH HAa KOPUCTh baHKy
JIOTOBIpHE CIIMCAHHS KOIITIB 3 paxyHKiB KilieHTa B HallioOHaJIbHIHA Ta/a00 1HO3EMHIN BAIOTI, K BIIKDUTUX TaK 1 TAKUX,
mo OyayTh BiKpuTi HoMy y BaHKy y CTpokH, 3a3HaueHi HUMH YMOBaMH JOTOBOPY Ta/abo BiAMOBiIHOWO 3asBOIO PO
HagaHHs baHKiBChKkOi mocimyrd (y TOMY 4YMCIi y BHIQAKY IOYATKy MHEpiojgy, BCTAHOBJICHOTO s IOTAlICHHS
BiZIOBiIHOT 3a0oprosanocti KiienTa, ab0 y pa3i BAHUKHEHHSI TIPOCTPOUYCHOI 3a00proBaHOCTI) Y CyMi, IO BiIIOBIIAE
po3MmipaM rpoiioBux 3000B’s3aHb KiieHTa, siKi MijyiararoTh cruiaTi Ha miacrtaBi JloroBopy a0o iHIIMX JOTOBOPIB,
ykiaanenux Mix Kiientom ta bankom.

7.2. BiamosigHo 1o cT. 26 3akoHy Ykpainu «IIpo miaTixkHi cucTeMHu Ta repekas KowTiB B YkpaiHi», Kiient
nopy4ae banky camoCTiHO 3/1iHICHIOBATH JIOTOBIpHE CITMCAHHS KOWITIB Y BiJIOBIIHOMY PO3MIpi 3 HOTO PaxyHKIB, sIK
BIIKPUTHX, TaK 1 TaKuX, 110 OyAyTh BiAKpHTi iloMy B baHKy, y HACTYIHUX BUNIA/IKaX:

- 32 BUKOHaHi 3rizHo 3 JloroBopoM onepalii Ta HaJjaHi HOCIyry y po3Mipax, nependauenux Tapudamu banky,
NpY HACTaHHI CTPOKIB CIUIaTH OOproBux 3000B‘s3aHb KiieHTa mepen bankoMm (SIK MPOCTPOYSHHX TUIATEXKIB, TaK i
IUIATEXiB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIUIATH OYyIb-AKO1 1HIIOT 3a00pProBaHOCTI, OYIb-SIKUX THIIHX
IUIaT, BU3HAUCHUX OyAb-KUMH AOTOBOPAaMH, YKIIQJIEHUMH MK HUM Ta baHkom, B ToMy umchi (ajie He BUKIIIOUHO) 32
JloroBopoM, KpeJWTHUMH JOTOBOpPaMH, JOTOBOpPaMH 3a0e3ledeHHs, JOroBOpaMH CTpaxyBaHHS (cnmcaHHs bankom
CYMH CTpaxoBOi BWHaropoju, oTpumanoi KilieHTOM 3a JOroBopaMu CTpaxyBaHHs, 3a SKUMH bBaHK BHCTyIae
BUT0/IOHa0yBa4eM) TOIIO, MOJIOKEHHAMH 3aKOHOAABCTBA, a TAKOX Y pa3l MOMHIKOBOI'O 3apaxyBaHHs KOIITIB Ha
paxyHok Kiienra ta/abo 3 MeTOI0 BHIIPABIEHHS TEXHIYHHUX MOMHJIOK NPHU MPOBEIEHHI IepeKa3y KOLITIB, Ta HA/la€E
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mpaBo baHKy HUISXOM JOTOBIPHOTO CIHCAaHHS 3 BIIKPUTHUX y BaHky paxyHkiB KiieHta oTpumaTe cymy, HEOOXiIHY
JUIL TIOBHOTO BHKOHAaHHS 3000B‘s3aHb 3a J[OroBOpoM Ta BHINEBKa3aHUMH JIOTOBOpaMH, Ta ISl TOBEPHEHHS
MOMHUJIKOBO 3apaxOBaHMX KOWITIB Ta/a00 BHUINpAaBICHHS TEXHIYHOI MOMHIKU. [IpaBo Ha JOroBipHE CHHCAHHS
BBKAETHCA TaKUM, IIO Mepernuio 1o baHKy, B eHb, HACTYIHHUH 3a IHEM, Koiu 3000B'si3aHHS 3a JloroBopom abo
JoroBopoM, ykianeHuM Kitieatom 3 bankoMm Ta/abo KoHTpareHTamu, Majio OyTh BUKOHaHe KirieHTOM BiIIOBiTHO 1O
fioro ymoB (y TOMy 4HMCIIi, Y BHIIQJIKy ITOYATKy MEpiojy, BCTAHOBJICHOTO JUIs MOTAlICHHS BiJIIIOBITHOT 300proBaHOCTI
Kiienta, ab0 BHHHKHEHHS HPOCTpodeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy micis MOMHIKOBOTO
3apaxyBaHHS KOIITiB Ha BigkpuTi B banky paxynku KiienTta. Y BUNanmKy, SKIIO TPOIIOBI KOIITH HAa BIIKPUTOMY B
banky paxynky Kiienta BupakeHi y BaJIOTi iHIIIH, HDK BaJiOTa rpOIIOBOTO 3000B’s3aHHA KitieHTa 32 1OroBOpOM,
3000B’s13aHHSI 32 SKMM HE BHKOHaHE, MEpepaxyBaHHS OTPUMAHHUX TPOLIOBUX KOIWITIB y BaliOTy TPOLIOBOTO
3000B’s3aHHA KitieHTa 3iHICHIOETBCA 3 BHUKOPHCTAaHHSIM Kypcy/ KpOc-Kypcy KyHiBIi/mponaxy/oOMiHy iHO3eMHOT
BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHW, BCTAHOBJICHUM Ha JIaTy TaKoTo MepepaxyBaHHsa abo o¢iliifHOro Kypcy IrpyBHI
IO iHO3eMHHX BamoT, BcTaHOBIeHMM HBY Ha maTy Takoro mepepaxyBanHs, Uit 4oro KuieHT nmopydae baHky
3MIACHUTH OIEpaIil0 KyMiBIi/Mpoaaxy/oOMiHy BamoTu 3 Bigkputux B banky paxynkiB Kiienta 0e3 momaTkoBux
3asBOK Ha KYITiBITIO/TIPOJaK/00MiH BafoTH. JJIs 1iel pOoro MyHKTY NepepaxyBaHHS TPUBHI y Oynb-AKy 1HO3EMHY
BAMIOTY Ta OyJb-AKOi iHO3eMHOI BAJIIOTH Yy TPUBHIO OyAe 3AiMCHIOBATHCS 3a KypcoOM KYMiBIi/mpojaKy/oOMiHy
1HO3eMHOI BaJIIOTH HA BAIIOTHOMY PHHKY YKpaiHH, BCTAHOBJICGHUM Ha J]aTy TaKOro nepepaxyBaHHs a0o 3a odimiiHIM
KypcoM TpHWBHI [0 BIAMOBIOHOI iHO3eMHOi BamroTH, BcTaHoBIeHMM HBY Ha neHp Takoro mnepepaxyBaHHS;
nepepaxyBaHHs OJHi€] iHO3eMHOI BAIIOTH y 1HINY iHO3eMHY BajJiOTy Oyze 3AiMCHIOBAaTHCS uyepe3 TPUBHIO 3a Kpoc-
KypCOM, BU3HaYCHUM Ha TiJICTaBi KPOC-KYpCy Ha BaJIIOTHOMY pMHKY YKpainu ado oginiiinoro kypcy HBY;

- y BHIIAJIKY 3apaxyBaHHS Ha Bizkputuil B banky paxynok KiieHTa cymm mepekasy Ta HaIXOMKEHHS Bia
0aHKy, 1m0 00CIyTOBY€E 0co0y, 3 paXyHKY sKOi OyB 3/MIHCHEHHI TaKWil mepekas, MOBiIOMIIEHHS PO MMOMIIIKOBUH a0o
HECaHKIIOHOBaHWK Tiepeka3 (Hagani - Iloimomuiennsi O0anky), Kiient Hamae banky nopydeHHs (mpaBo) Ha
3MiICHEHHS JOTOBIPHOTO CIMCaHHS BiAMOBiMHOI cymm KomTiB (Bka3aHoi y IloBimommeHni 0aHKy) 3 OyIb-sSKOTO
BimkpuToro B banky paxynky KiieHra Ta mepepaxyBaHHA ii Ha paxyHOK, Bkazanuil y lloBimommenHi Oanky. Take
JIOpYYeHHs Timsirac BUKOHaHHIO bankom He panimie natu oTpumanHs lloBimomuienust Oanky. [Ipu umpomy, bank
CaMOCTIHO Ta Ha BJIACHUH pPO3CYy] MpUAMAae pilIeHHs IOJ0 BUKOHAHHS 3raJaHOTO JOPYYCHHs Ha JIOTOBIpHE
CIHMCAHHS;

- y BUNAJKy 3apaxyBaHHs Ha Biakputuii B banky paxynok Kiienta cymu mepekasy 3 paxyHKY, BiIKPHTOTO
bankom iHmomy kiienty (Hanani — HeHane)xHuid TaTHUK) Ta HAIXO/KEHHS TMCBMOBOTO MATBEPPKEHHSI B/l TAKOTO
HenanexxHoro miaTHMKa MpO BiJICYTHICTh IHIMIATHBU 3 HOTO CTOPOHHW Y 3MIHCHEHHI 3raJlaHoro mnepekasy (Hamaii —
IlinTBepmxenns kimieHTta), Kimientr nHamae banky nmopydeHHs (TpaBo) Ha 3MAiCHEHHS JOTOBIPHOTO CITHCAaHHS
BiZMOBiAHOT cyMU KoIuTiB (BkaszaHoi y [ligTBepkeHHi kitieHTa) 3 Oynb-aKoro Bigkpuroro B banky paxynky Kimienra
Ta mepepaxyBaHHs ii Ha paxyHOK HenanexHoro nmnatHuka. Take JopydeHHs miuiirae BUKOHaHHIO baHKOM He paHiiie
natu orpuManHsa [linTBepKeHHS KITi€HTa;

- y BUNAJKy 3acrocyBaHHsi 10 banky opranamu Jlep:kaBHOi ¢ickanbHOI cinyxOu (MiHicTepcTBa JTOXOMIB i
300piB Ykpainu) mrpadHux caHKIii 3a HecruaTy KiieHTOM moaatky 3 goxoniB (i3MyHHX OCi0, - Y PO3Mipi Takux
mrpadHUX CaHKIH, y sskocTi komneHcanii Kirienrom 30uTkiB, HaHeceHnX baHKy.

IMpu npomy, Bank camocTiiiHO Ta Ha BIacHWil po3cyll TpHUMae pilIeHHS MO0 BUKOHAHHS JOPYYCHHS
KitienTa Ha J0rOBipHE CITUCAHHS.

KitienT num nopydae, a bank mMae nipaBo 3xiiicHIOBaTH (HEOOMEXEHY KiJIbKICTh pasiB):

7.2.1. JloroBipHe crnucaHHA KomTiB 3 Jlemo3uTHWX paxyHKiB (y TOMY 4HCIi B iHO3EMHIMl BallfOTi) Ha
[Morounmii paxyHok Kiienta abo Ha paxyHok baHky y po3wmipi 3aboproBaHocti Kiienra mepen bankom abo ii
€KBIBaJICHTY (3 ypaxyBaHHSAM yCiX BUTpAT, [0 MOXYTh BUHUKHYTH NpH ii moraiienHi, 30inbpimeHnx Ha cymy [1/1B), y
ToMy uucii, 3aboproBanocti Kiienra nepen bankom 3a IlmatixkHUME TOBiIOMIEHHSAMHE, 3a00pPTOBaHOCTI 31 CIUIATH
KoMiciiiHOi BuHaropoju, TexHiuHOi 3a00proBaHocTi, 3a00proBaHocTi 32 KpeauToM i mpolieHTaMu 3a KOPUCTYBAaHHS
KpenuTom, 3a60proBaHOCTI 3 BiJIIKOJYBaHHS BUTpAT, MoHeceHNX bankom (30umbmiennx Ha cymy I1JIB), 3i cruiatu
mrpadHux caHKUik (mrpadiB 1 meHi), OyAb-IKUX IHIIMX IUIATEXKiB, BU3HAUYECHUX YMOBaMH JOTOBOPY Ta IHIINMH
JOroBOpamH, ykiagaeHumu Mix bankom i Kiientom, momoskeHHsMH 3akoHoJaBcTBa. Take OOTOBIpHE CIHMCAHHS
KoIITiB baHk Mae mpaBo 3/1iiiCHIOBATH y BUTAJIKy HACTAHHS TEPMiHY MOTAIlIEHHS BiIOBIAHOT 3a0oproBanocti KirienTa
(y ToMy umcIi, y BUNQJIKy MOYATKy MEpioly, BCTAHOBJICHOTO IS MOTallleHHS BiAmoBiaHOI 3a0oprosanocti KiieHTa,
a00 BUHMKHEHHS pocTpoueHoi 3a0oproBaHocTi Kiienrta nepen bankom).

7.2.2. 3apaxoByBaTH KOIITH, OTPHMAaHi Bij omepamid Kymieii / mpojaxy / oOMiHy 1HO3eMHOI BaJIIOTH (32
MIiHYCOM KOIITIB, YyTPHUMaHHX 1 mNepepaxoBaHux 1o JlepkaBHoro OrojpkeTy YKpaiHM Ta yTpHUMaHHX Ha KOPHUCTh
banky), Ha [lorouni i KapTkoBi paxyHkH, a Takox Ha OyIb-KUX iHIII paxyHkd Kiienrta, BigkpuTi i Taki, mo OyayTb
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BiIKpHTI oMy y banky (y TOMy 4YHCIi 3 METOIO IOMAJIBIIOr0 JOTOBIPHOTO CITMCAHHS TaKWX KOINTIB Ha KOPHUCTH
Banky).

7.2.3. 1ns 3ailicHeHHs omnepauiii KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJdOTH O(GOPMIIOBATH BijA iMeHi
KitienTa yci HeoOxigni qokymeHTH (6€3 moganHasa KirieHTOM BiAMIOBIHIX 3asB Ta iHIINX JOKYMEHTIB).

7.2.4. Po3Mipy KOINTiB, 1m0 OyIyTh CIHCYBaTHCS, KyNyBaTWUCs / TpojaaBaThcs / OOMIHIOBaTHCS Ta
yrpumyBatucsi bankom 3 paxyHkiB KiieHTa y Bunagkax, BU3HAUE€HHUX LI€I0 CTATTEI0 YMOB JOTOBOPY, BU3HAUAIOTHCS
bankoMm, BuXozAsun, 30KpeMa, 3 po3Mipy icHyrounx 3000B’s3aHb KiienTta mepen bankom (ix exBiBajeHTa) i TpeTiMu
ocobaM, IO TMOTAIIaTUMYTHCS 3a PaxXyHOK TaKWX KOMITIB, KypciB / Kpoc-KypciB KymiBii / mpomaxy / oOMiHy
1HO3EMHOI BaJIIOTH, BCTaHOBIEHMX HamioHanibHuM OaHkoM Ykpainu, baHkoMm 1 Ha BaTOTHOMY PUHKY YKpaiHu /
MDKHapOJHOMY BaJIOTHOMY PHHKY, PO3MipiB OOOB’SI3KOBHX IIIaTeXiB (MOAATKiB 1 300piB), MPaBOBUX HOPM i
JIOKYMEHTIB (3a5B, BUMOT TOIIIO), III0 CIYT'YBaTUMYTh MiACTABOIO /IS 3AIMCHEHHS TAKUX OTIEPAIlii.

7.2.5. Omnepauii 3 10roBipHOrO CIUCAaHHS KOMWITIB 0opMITIOI0ThCsl bankoM 6e3 HeoOXiAHOCTI OTpUMaHHS Bix
Krienra Oyap-sikux IOKYMEHTIB, MOTO/DKEHb, CXBayleHb Tomno. Omepauii KymiBmi / mpojaxy / oOMiHy iHO3eMHOI
BAJIOTH O(OPMIIIOIOTECS AOKyMeHTamu, odopmieHnMru bankom Bim imeni KiienTta (skmo odopmieHHS Taknx
JOKYMEHTIB BUMaraTuMEThCsl YUHHUM 3aKOHOJIAaBCTBOM YKpaiHn).

7.2.6. loroBipHe crucaHHs KOWTiB 3 KapTKOBHX paxyHKiB Ha KOPUCTHb FOPHUAWYHUX OCI0 — YYaCHHKIB
OnmaroniiiHoi mporpamu «Pa3oM 3a >KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX TapU(pHUMH MaKeTaMH.
Take moroBipHe crMcaHHs KOIITIB baHK Mae mpaBo 3IiHICHIOBAaTH y BHUIAJKY, SKIIO0 BUKOHAHHS TaKWX TEepeKasiB €
OJIIHI€I0 3 YMOB 00ciyroByBanHs KiieHta y pamkax oopanoro HuM Tapu@HOTo makery.

7.2.7. loroBipHe crniucanHs KomTiB 3 KapTkoBUX paxyHKiB Ha KOpHCTh KiieHTa 1 TpeTix oci0, 3a3HaueHuX
KrienroMm y nucbMoBHX 3asBax, HagaHux a0 banky 3a ¢opmammu, BuzHaueHMMHu baHkoM, y po3mipax, 3a3HaYEHUX y
TaKWX 3asBax. Take JOTOBipHE crCaHHS KOIITIB baHK 3MiHiCHIOE y TepMiHU Ta Ha paXyHKH, 3a3HAYCHI Y BiJIITOBITHUX
3asgBax KitienTta (BimmoBiaHi muchMoBi 3asBu KitieHta, Hamani 10 baHky, BBaXKalOThCS HEBIiJ'€MHUMH YaCTHHAMH
Horogopy).

7.2.8. JoroBipue cnmucanns komriB 3 KapTtkoBoro paxynky Kiienta na [lemosutHuii paxyHok Kiienra,
3a3HaveHi y THCHhMOBIiM 3asBi, HamaHid 1o banky 3a ¢opmoro, Bu3HaueHOO bBaHkoMm, y po3Mipax Ta CTpokax
3a3HavYeHUX y Takii 3asBi. [Ipu npomy:

- bank 3mificHIOE TIepeka3 KOIMITiB 32 YMOBH, IIIO BiJICYTHI OOMEKEHHS IIOJ0 TMPOBEACHHS TaKOTO MepeKasy, B
T.4. B [IPaBi pO3MOPSIKEHHS KolTaMu Ha KapTkoBoMy paxyHKy;

- Bamora KapTkoBoro paxyHKy IOBHHHA CIHIBIaJaTd 3 BAIOTOI J[eMO3WTHOTO paxyHKy, Ha SIKHHA
NepepaxoBYIOTHCS IPOILIOBI KOILTH;

- KO 3TigHO HagaHoro KiieHTOM OOpydeHHs 1eHb, B SKUH Mae OyTH 3IiHCHEHE CIHCaHHS TIPOILIOBUX
KOIIITIB, IPUTIAJIA€ HA BUXIJHHI, CBATKOBH, HEPOOOUMil JIeHb, TaKke CIIMCAHHS MPOBOJUTHCS baHKOM B omeparliiHuii
JIeHb, 1110 NIepey€e BUXiTHOMY, CBATKOBOMY, HEPOOOUOMY JIHIO;

- AKmo Ha BU3HaueHHd KitieHtoMm meHp (maty) mepekasy komriB 3 KapTkoBoro paxyHky, cyma KOIITIB Ha
KapTtkoBoMy paxyHKy MeHIIa, HiX cyMa TiepeKa3y, BKa3aHa B 3asBi, TAaKUil MlepeKa3 KOMITIB HE 3/1iHCHIOETHCSL.

KiienT 10 MOMeHTY 3ailicHeHHsT BaHKOM BIAMOBIJHOTO JOTOBIPHOI'O CIIMCaHHS Ha MiACTaBI BKa3aHOI y
IbOMY ITyHKTI YMOB 10TOBOpY HagaHoi KiieHTOM 3asBu MO>e ii BIAKJIMKATH LUIIXOM HaJaHHs a0 banky BiamosinHOi
MUCBMOBOI 3asBH 32 (hOPMOI0, BU3HAaYeHOI0 baHKOM.

7.2.9. JloroBipHe cnircaHHs KomTiB 3 KapTKkoBHUX paxyHKiB Ha KopucTh opraHiB [lenciitHoro donny Yxkpainu
Ta opraHiB MiHicTepcTBa Mpali Ta COLIaJbHOI HOMITUKM YKpaiHM Yy BUIAIKaX OTPUMAHHS BiJl TaKUX OpraHiB
NUCbMOBHX BHMOT IIOJI0 NTOBEPHEHHS paHillle 3apaxoBaHuX Ha KapTKoBi paxyHKH HEHCiH, cowiajJbHOI IOMOMOTHU Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM BHIUIAT, & TAKOX B IHIIMX BHUMAJKaX, BU3HAYCHUX YUHHUAM
3aKOHOMABCTBOM YKpaiHM, y pO3Mipax, 3a3HAUCHUX y TaKMX BUMOTax 1 BHM3HAYEHWX 3TiAHO 3 BIIINOBIIHUMH
NpaBOBUMHU HopMmaMu. Take NOroBipHE CHUCAaHHS KOWTIB baHK Mae mpaBo 3aiiicHIOBaTH Opa3y Mmicis HAaCTaHHS
BIJITOBIHNX BHUITAJIKIB.

7.2.10. [loroBipHe ciMcaHHS 3aJHIIKY ycix komTiB 3 [lorounnx i KapTkoBux paxyHKiB Ha BikpuTHii baHkoM
Oanancosuil paxyHok 2903 «Komtu kitieHTiB OaHKY 3a HENIIOYMMHU paXyHKamm». Take AOTOBIpHE CIIMCAHHS KOIITIB
bank mae npaBo 37ilicHIOBaTH y BUIaJKaX BUHUKHEHHS MiJCTaB AJsl 3aKpUTTA BianosinHux [lotounux i KapTroBux
pPaxyHKiB Ta 32 YMOBH BiJICYyTHOCTI y BaHKy iHIIMX 4nHHUX JopydyeHb KilieHTa MI0A0 3MiMCHEHHS 3aBepIIabHUX
orepauii 3a TAKUMH PaxyHKaMH.

7.2.11. JloroBipHe cnmucaHHa KomrTiB 3 KapTKOBMX paxyHKiB Ha KOpUCTh baHKy i1 TpeTix oci0 y BUmagkax
BUSIBJICHHS HEBIAMOBITHOCTI MI’K CYMOIO KOIIITIB, 3aMOBJICHOIO JlepikaTesieM, 1 KomTamMu, (aKTHUYHO BUIAAHUMHU Yepes3
TUTATKHI TIPUCTPOT, Y po3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUEHUX baHKOM mpu 00iKy orepaliiii BmacHoi Mepexi
IUIATDKHUX NPUCTPOiB Ta/ab0 BU3HAYEHUX IHIIMMHU OaHKaMH, IO HAJAIOTh HOCIYTH 3 BUAadi roriBku 3a Kaprkamu
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gepe3 CBOI0 MEPEXKY IUIATIKHUX MPHUCTPOiB. Take JOTOBipHE CIUCAHHS KOIMITIB baHk Mae mpaBo 3MIHCHIOBATH OApPa3y
micisl BUSBJICHHS baHKOM Takoi HEBIAMOBIAHOCTI Ta/ab0 TICIs OTPUMAaHHS BiNOBIMIHUX TOBIJOMJICHB Bif| 1HIIHAX
0aHKiB, 1110 HA/IAJIM MIOCIYTH 3 BUAadi roTiBku 3a KapTkamu.

7.2.12. Kiient nopyu4ae, a bank 3000B’s13y€eTbes 3a topydeHHsM KitieHTa yTpuMaTy KoMiciiHy BUHArOpoJIy 3a
npofax BamoTd Ha MBPY B rpuBHSX 3 KOIITIB, OTPUMaHUX BiJ MPOAaxy iHO3eMHOi BamoTH ab0 OaHKiBCHKUX
MeTajiB 0e3 3apaxyBaHHS 1i€i KOMiCiHHOT BAHArOpOIy Ha MOTOYHUH paxyHOK KitieHTa B HanlioHaNbHi# BajoTi.

7.2.13. Kiient aopydae banky odopmuroBatu Bix imeni KiieHTa yci HeoOXximHi HokyMeHTH (0e3 MOmaHHs
KrenToMm BiAmoBigHUX 3asB Ta IHIMHUX TOKYMEHTIB) U 3MIMCHEHHS OMepariiii KymiBJi/mpoaaxy/oOMiHy 1HO3eMHOI
BAIIOTH Ha BAJIIOTHOMY PHHKY YKpaiHW y pa3i Horo 3epHeHHs N0 KOHTaKT-LEeHTpy IIONO 3AIMCHEHHS BKa3aHUX
orepalii BiAMoBigHO 10 YMOB goroBopy ta/abo IIpasuin banky.

7.2.14. Bank Ta KiieHT JOMOBWINCH, 10 Y pa3i HEIOCTATHOCTI IPOIIOBUX KOINTIB Ha paxyHkax Kiienrta js
BUKOHAHHS HOTO pO3paxyHKOBUX Ta/ab0 KacoBUX JAOKYMEHTIB Ta CIUIaTH KOMiciii baHky 3a iX BUKOHaHHS, a TaKOX
noraiieHHs1 HasiBHOT 3ab6oproBanocTi Knienra nepen bankom, y Tomy umchi 3a Hagani nociayru 3a JloroBopom, Kitienrt
nopydae banky crmcatu 3 #ioro [lotounoro paxyHky (-iB) cyMmy Takoi HasBHOI 3a00pPTOBaHOCTI y MEPIIOYEPTOBOMY
MOPSAAKY MUISIXOM JIOTOBIPHOTO CIMCAHHA, a MPHUHHATI PO3paxyHKOBI Ta/abo kacoi mokymentr KiieHTa moBepHYyTH
0e3 BUKOHAHHSI.

7.3. llpaBo banky Ha noroBipHe CIHCaHHS KOWITiB 3 paxyHKiB KiieHta, BcTaHoBneHe JloroBopom, Moxe
peaiizoByBaTHCS baHKOM MepIIoYeproBo MO BiJHOIIEHHIO 10 BUKOHAHHS OyIb-SIKUX 1HIUX Aopy4eHb KimieHTa momo
CIHMCaHHsI KOIITIB 3 TAKUX PaXyHKIB.

VY BHUNaJIKax OJHOYACHOTO BUHUKHEHHS JCKIJIBKOX IiJCTaB JUIS JOTOBIPHOTO CIIMCAHHS KOIITIB 3 PaxyHKIB
Kimienra bank caMmocCTiifHO BHW3Ha4dae, y sIKid 9eproBOCTI 3IHCHIOBATH Taki omeparii. ¥ pa3i HEIOCTaTHOCTI Ha
paxyHkax KirieHTa KOIITIB AJiT BUKOHAHHS YCiX Takuwx omeparliii, KimeHT 3000B’s13aHII caMOCTIHO 3a0e3nmednTH
BUKOHAHHS BJIACHUX TPOMIOBHX 3000B’si3aHb mepea baHKoM i1 BiIMOBITHMMH TPETIMH 0COOaMH 3a PaxyHOK iHIINX
CBOIX KOIITIB.

7.4. Y pa3si, axmo baHk He CKOpPHCTAETHCS CBOIM MPABOM MO0 3IIHCHEHHS JOTOBIPHOTO CITMCAHHS KOIITIB 3
paxynkiB KiieHTa, Lie KOIHUM 4YWHOM He 3BiibHsA€ KiieHTa Bim 0OOB’s3Ky 3a0€3MEUWTH HAJIEKHE Ta CBOEYACHE
BUKOHAHHS BIJTOBITHUX CBOIX TPOLIOBHX 3000B’s3aHb Tiepe]; baHKOM Ta BIANOBINAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHAJIC)KHE BUKOHAHHSL.

8. HakomuuyBaabHa cyma «Moi 3a01a:KeHHSD)

8.1. 3a pgonomoroto (¢yHkuii bankomartiB, I[HdopmaniitHo-TpaH3zakuiiHNX TepMmiHaimiB 1 Cucrem
JMUCTAHIIMHOTO 00cIyroByBaHHs Jleprkaren MOXyTh iHiNiroBaTH (opMyBaHHs (MOMoBHeHH) HakonmuayBabHOT cyMu
«Moi 3aomakeHHs’» 3a KOKHUM 3 KapTkoBux paxyHKiB (3 MeTOl oTpuMaHHs KilieHTOM JOXOAiB Yy BHTJISAI
NPOIIEHTIB, HapaxoBaHUX Ha HakomuuyBaibHy cyMy «Moi 3a0ma/KeHHsD 3a MPOICHTHUMH CTaBKaMH, BU3HAYEHUMH
BignoBimHMU TapudHUMU TakeTamH), a TaKoXX NMOBEPHEHHs (3MEHINeHHs) yciel abo wactmHm HakommuyBampHOL
cymu «MoT 3a0ma DKEHHSD).

8.2. baHk oOMeXye MOXIIMBICTH 3/IMCHEHHS 3a paxyHOK HakommuyBanbHOI cymu «Moi 3a0mIaKeHHS
BUJIATKOBHX oOllepamiii 3a BiamoBigHuM KapTkoBUM paxyHKOM, iHiniioBaHux JleparensimMu, 3 JOTPUMAHHSAM TaKHX
CTPOKIB:

MowmenT ininiroBanns Jlep:kartesem CTpok, npotsirom sikoro bank o0Me:kye MOKJIMBICTH
¢opmyBaHHA (MOMOBHEHHS) 3nilicHeHHs1 BUIATKOBUX onepaniii Jep:xaTtenis 3a
HakonmumuyBanabHoi cymu «Moi 3a01a/uKeHHA» paxyHok HakonuuyBaabHol cymu «Moi 3a011a1Ke HHD)
3a KapTkoBHMH paxyHKaMH y HalliOHAJIbHIH BATIOTI:
10 12:00 6yap-sikoro baHKiBCHKOTO JHS NPOTATOM JiHS, Y sIKuil Jlepkartens iHimitoBaB (HhOpMyBaHHS

(monoBueHHs) HakonmuyBanpHOI cyMu «Moi 3a011aKeHHSDY

micinst 12:00 Oyne-sixkoro baHkiBCchKkOro mHS (32 | He Mi3HIIIE MEPIIOT0 baHKIBCHKOTO JHS, HACTYITHOTO 33 JHEM
BUHATKOM IepelocTaHHbOro baHkiBcbkoro aHs | iHinmitoBaHHs —[epkarenem  ¢opmyBaHHS — (IIONOBHEHHS)

Micsiist), y OyJib-IKUi BUX1JHUH / CBATKOBHI JIEHb HakonmuayBanbHoi cymu «Moi 3a0mmapKeHHs
rmicist 12:00  BankiBCbKOTO  JHS, SKHH € | HE Mi3Hile APyroro baHKiBCHKOTO JIHS, HACTYITHOTO 3a JTHEM
nepenocTaHHiM baHKiBCBKUM JTHEM Micss iHigitoBanHs  Jlepxarenem  ¢opMmyBaHHS  (IIOTIOBHEHHS)

HaxonunuyBanbHOi cyMu «Moi 3a01a1KeHHSD)

3a KapTkoBUMH paxyHKaMH B iHO3eMHili BAJIIOTI:
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mo 12:00 Oyme-sikoro baskiBchkoro AHsS (3a
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

MPOTArOM JHA, y skuit JlepkaTenp iHIliOBaB GOpMyBaHHS
(monoBHeHHs1) HakonnayBasibHOT cyMU «Moi 320113 DKEHHSD)

micinst  12:00 Oynw-sxkoro baskiBchkoro mHs (3a
BUHATKOM TIEPEOCTaHHBOIO bBaHKIBCHKOTO  JHS
Micsams), mo 12:00 octamHROTO bBaHKIBCHKOTO ITHS

HE Mi3Hille nepmoro baHkiBCbKOTo JHsI, HACTYITHOTO 32 THEM
iHigitoBanHs  JlepxareneM  QopMmyBaHHS  (IIOTIOBHEHHS)
HakonnuyBanbHoi cymu «Moi 32011 1KEHHS»

MicsIs, Y Oyib-SIKHii BUX1THUM / CBITKOBHH JICHb

micas  12:00  BaHkiBCchKOrOo  IHSA,  SKHi
nepenocTanHiM baHKiBCBKUM JTHEM MiCSITST

€ | He mi3HimIe npyroro baHKIBCHLKOTO JHS, HACTYITHOTO 3a JHEM
iHinitoBanHa  [lepxarenem  ¢opmyBaHHSA (TIOTTOBHEHHS)

HakonnuyBanbHoi cymu «Moi 3a011aJKEHHSD

VY pasi 3giiicHennst 3a KapTkoBUM paxyHKOM BHIATKOBHX OIEpaliil 3a paXyHOK KOIITiB, siki JlepkaTenb
IHIIIfOBaB cHpsAMyBaTH Ha ¢opMmyBaHHS (momoBHeHHS) HakommayBampHOI cymu «Moi 3a0IIapKeHH», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HadeHOro OOMeKeHHs, omepailis 3 GopmyBaHHS (monmoBHEHHs) HakommdayBanmpHOI cymm
«Moi 3aomamKeHHs Ha CYMy TaKUX KOITiB BaHKOM He BCTaHOBITIOETHCS.

3a3HaueHe OOMEXEHHA HE IMOIIMPIOETHCS Ha Omeparlii, BU3HAYEHI CTaTTero / YMOB JOTroBOpYy (100
JIOTOBIPHOTO CIIMCaHHS KOIITIB 1 KYIIBIIi / TpoaxKy / 0OMiHy BalltOTH), 1 OTeparii 3 IpUMyCOBOTO CIIHCAHHS KOIITIB 3
BinnoBigHNX KapTKOBUX paxyHKiB.

8.3. baHK BIHOBIIOE MOXJIMBICTH 3IIHCHEHHS BHJATKOBUX omepalid 3a KapTKkoBUM paxXyHKOM,
iHinidoBarux JlepkaTemsMu, 3a paxyHOK KOIITIB, sKi GopmyBanu HakomudyBanbHy cymy «Moi 3a0mapKeHHSD 3
JOTPUMAaHHAM TAKHUX CTpOKiB:

MomeHnr ininiropanns /lep:karesiem
MOBEPHEHHS KOIITIB 3
HakonuuyBajbHoi cymu «Moi 3a011a1KeHH»

Ctpok, npoTtsiroM sikoro bank
Bi/IHOBJIIO€ MOKJINBICTH 3/1iliCHEHHS
BHIATKOBUX onepauiii {ep:kareiiiB 3a paxyHoK
HakonunuyBaabHoi cymu «Moi 3a011a1:KeHHsD)

3a KapTkoBHMM paxXyHKaMHU Yy HalliOHAJIbHIH BATIOTI:

1o 12:00 0yap-saxoro baHKIBCHKOTO JTHS MPOTSATOM [THS, y sSkui [lepkaTens iHINIIOBaB MOBEpHEHHS
komrTiB 3 HakonmayBansHOi cymn

«Moi 3a01aKEeHHS

He Ti3HiIe nepuoro baHKIBCHKOTO JIHS, HACTYITHOTO 3a JIHEM
iHimitoBanHa  [lepkareneM — TOBEpHEHHS  KOIITIB 3
HakonmuyBanbHoi cymu «Moi 3a01a/DkeHHSD)

micinst  12:00 Oynw-sxkoro baskiBchbkoro mHs (3a
BUHATKOM TIEPEJIOCTAaHHBOTO BaHKIBCHKOrO  JIHS
MicsIs), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JIeHb

€ | He mi3Hime apyroro baHKIBCHKOTO JHS, HACTYITHOTO 3a JTHEM
IHII[IFOBaHHS MTOBEPHEHHs KOWTiB 3 HakonmmuyBanbHOI CyMH

«MoT 3a01aHKEeHH»

micas  12:00  BaHkiBCbKOrOo  JHSA,  SKHI
Nepe0CTaHHIM baHKIBCHKUM JHEM MiCSIs

3a KapTKkoBHMH paxyHKaMH B iHO3eMHill BAJIIOTI:

no 12:00 Oyap-sikoro baHkiBchbkoro JHS (32 | POTATOM JAHA, y SIKUE JlepkaTenb iHINiIOBaB MMOBEPHEHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIS) KoITiB 3 HakonuuyBanbHoi cymu
«Moi 3a01mmaKeHHD»

He Mi3HilIe nepmoro baHKIBCHKOTO JIHS, HACTYITHOTO 3a JIHEM
iHilitoBaHHa  [lepkareneM  TOBEPHEHHS  KOIITIB 3
HaxonnuyBanbHOi cyMu «MoT 320118/ PKSHHS

micinst  12:00 Oynp-sxkoro baskiBchkoro mHs (3a
BUHATKOM TIEPEIOCTaHHLOIO BaHKIBCHKOrO  JHS
Micsans), mo 12:00 octaHHROrO BaHKIBCBKOTO JTHS
MicsIs, Y OyIb-SKHii BUXiTHAHN / CBITKOBHH JIEHb

€ | He mi3HimIe apyroro baHKIBCHKOIO JHS, HACTYITHOTO 33 JIHEM
iniiiroBanHs  JlepkarejaeM — MOBEPHEHHS  KOINTIB 3

HakonmayBanbHoi cymu «Moi 3a011apKeHHSD)

micast  12:00  BaHkiBChKOrO  JIHSA,  SKHI
nepeaocTaHHIM BaHKIBChKUM JTHEM MICSIsT

9. KpeanTni ainii 10 KapTkoBux paxyHkis
9.1. Biakpurrs koxHoi KpemautHoi ninii no KapTtkoBoro paxynka i HamanHs Kpenuty 3nificHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:
9.1.1. lo momenTy iHinitoBaHHsa BigkputTs Kpeaurnoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s13aHmiA
YBa)KHO O3HAHOMHTHCS 3 mapameTpamu i ymoBamMu KpeIuTHHX NPOAYKTIB.Y BHUMAJKaX BUHUKHEHHS NUTaHb, IO
cTocyroThes BikputTs Kpenurhoi ninii no KaprkoBoro paxyHka, mapameTpiB i yMoB KpeauTHUX MPOIYKTIB TOIIO,
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KitienT Moye orpumatu Bijg baHKy po3’ICHEHHS 1100 TaKWX MHUTaHb (IILJIIXOM 3BEPHEHHS a00 HaIICIaHHs 3alUTy 110
Banky).

9.1.2. 3 meror Biakputts KpeautHoi minii no KaptkoBoro paxynka KmieHt moBuHeH moxmatu a0 banky
JIOKYMEHTH 1 BiJOMOCTi, TepemiK SKux Bu3HaueHnd bankom, Ta 2 (nBa) mpuMipHUKH BiamoBigHoi 3asiBm mpo
HanaHHA baskiBcpkoi mociyru 3 Biakputts KpemmrtHoi minii 1o KapTkoBoro paxyHka/ 3asiBU Npo HaJIaHHA
BankiBcpkoi mocayru 3 BinkpurTsi KapTrkoBoro paxyHky Ta BigkpurTTa KpeauTHol JiHii 10 Kaptkosoro
paxyHKy (aaJi — 3asiBa npo KpeAUTYBaHHSA), CKJIA/IEHOI 32 (popMoI0, BU3HAUYeHOI0 baHKkoM.

9.1.3. 3a Bumoroto banky KitieHT 3000B’s13aHUi HamaBaTH JOJATKOBI JIOKYMEHTH 1 BiJOMOCTI, SIKi 3TiJHO 3
BUMOraMu 3akoHonascTBa i [IpaBun banky HeoOXinHi g npuiHSTTS bankoM pilieHHs 100 BiIKPHUTTS TaKoi JiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KapTkoBoro paxyHka npuiimMaeTbcs baHkoM BimOBiAHO 10
3akonoxaBctsa i [lpaBui bauky.

9.15. Indopmauiro mpo Bimkpurts bankom KpeanTthHoi ninii Ta i po3mip, 1m0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHs, bank moBimomisie Kiienty umsixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBIIOMJICH 4Yepe3 MOOUThHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocmyru IHTEepHET-OaHKIHT Ta/abo Ha
CNIEKTPOHHY MOIITY Ta/abo B iHIIHIA cr1ociO, Bu3HAUYeHHH JIOrOBOpPOM.

9.1.6. Jatoro BimkputTss KpeautHoli JiHii € nara HanpaBiICHHS IOBIZOMJICHHS MNpo BinkpuTTs baHkoMm
Kpenutnoi ninii Ta ii po3mip. [lepebir ctpoky aii KpeanTHoi miHii mounHaeThest 3 naT BiakputTs KpeautHoi niHii Ta
3aKiHIYETHCSA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPeIUTYBaHHSI.

9.1.7. 3a BiICYTHOCTI 3ayBa)kK€Hb JI0 3asBHU MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KiienToM, a Takox 3a yMOBU NPUHHATTS BaHKOM MO3UTHBHOTO PillleHHS MPO BiIKPUTTS Takoi JiHii baHk moBeprae
Krmienty 1 (ogwH) mpuMipHHK 3asBH MPO KPEeIWTYBaHHS, MiAmucaHWi 3 OOKy baHKy Ta ckpimeHWid BigOWTKOM
HeYaTKy.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxyHka KilieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenutr HeoOMexeHy KibKICTh pa3iB MPOTATOM yChOTO CTPOKY Mii Takoi JiHII 32 yMOBH, IO KOXXHE OTpUMaHHSI
Kpenuty € MOXIMBUM y Mekax HeBUKopucTaHoi dacTuHH JliMiTy (0€3 TpOBEIEHHS MTOMATKOBUX CIIHiabHUX
neperoBopiB Ta 0e3 ykmageHHs Mik CTopoHamMu OyAb-SKHX JOTOBOpiB, yroj tomo npo 1e). Hamanus Kiienty
Kpenuty € MOKIUBIM y MeKax OTPUMaHUX 1 3rojoM norameHux cyM Kpeauty (KpeauTtHa JiHis € BiTHOBIIOBAHOIO).

9.1.9. fdxmo 3rimHO 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykry HEoOXimHUM € OQOpMIICHHS
3acTaBM MPaBa BUMOTHY KOWITiB 3 JIemo3uTHOro paxyHka, To BiIKpUTTs KpeauTHoi miHii Oyie MOXKIMBUM BUKIIIOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JloroBOpY 3acTaBw.

9.1.10. Axmo 3rigHo 3 ymoBamu obOpaHoro KiienHtrom KpemuTHOTO MpoAyKkTy HEOOXiTHMM € O(QOpMIIEHHS
3actasu OB/III, To KpeaurtHa niHist BiakpuBaeThcsi baHkoM He mi3Hillle HACTYIHOTO poOOYOro AHA Micis OJIOKYBaHHS
(oOMexeHHs) jerno3uTapHor0 ycraHoBow banky OBJIII, mo mnepenaroThes B 3a0e3mneueHHs (MMiATBEPIKYETHCS
BiJINIOBITHOIO BHUITMCKOIO) Ta YKIIaJaHHA BiAmoBigHOTO /loroBopy 3acTaBu Ta Ji€ 1O 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi po KpeauTyBaHHs, a0 10 npunuHeHHs Ail KpeanTHoi miHii 3 iHIIMX migcTas, nependaueHux JoroBopom,
3asBoI0 PO KpeauTyBaHHSI a60 3aKOHOJaBCTBOM.

9.1.11. Hanannsa Kimienty Kpeauty BinOyBaeTbcs 3 METOO OIUIaTH OyAb-SIKMX TPOBEJCHHUX OIlepaiiid 3a
KapTtkoBum paxyHKoM, 110 sKOTO Bigkputo KpenuTHy JiHif0 (y TOMY YHCIIi 715 IPOBEICHHS TulaTexiB 3a [lmatixanMu
MOBIJIOMJICHHSIMH, @ TaKOX JUIsS 3[IACHEHHS IHIIMX IUIATEXKIB, CIIPSIMOBAHUX Ha ToramieHHs 3000B’s3aHb KitieHTa,
BCTaHOBJICHMX MM JloroBopoM) y pa3i moBHOI ab0 YaCTKOBOI HENOCTAaTHOCTI BiacHMX kKomTiB KiieHTa Ha
KapTkoBoMy paxyHKY UIsl OIUTATH BiJIOBITHUX OTIEparii.

[MincraBoro mnst Hanmanus Kiienty Kpemuty € HanxomkeHHs g0 banky I[lnaTikHHX MOBiZOMIICHB UIs
npoBeJleHHs omepamniid 3a KapTkoBUM paxyHKOM, J0 sikoro Binkputo KpeanTHy IiHit0, Ta/abo HacTaHHsS TEpMiHY
BUKOHAHHS TpOmOBHUX 3000B’s3anbh Kiienra mepen bamkom, mo BuamMim 3 JloroBopy (okpiM 3000B’s3aHb 3
noramenHs Kpeaury ta npoueHtiB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeaurysanHs KapTkoBoro paxyHka, 10 sKOro Biakputo KpemutHy
JIHIIO.

9.1.12. V pa3i, skmo Kpeaur HamaHo BHacHmiok 3ilCHEHHA omepalliii 3a KapTkoBum paxyHKOM,
iHinidoBanux J{oBipeHOO 0c00010, BBaXKaEThCs, 10 KpenuT Hagano 6e3nocepentnro KiieHty.

9.2. HapaxyBaHHS 1 cIuiaTa MPOICHTIB 3a KOpHUCTyBaHHS KpeauToM 3miMCHIOIOThCS 3 ypaxyBaHHSIM TaKHUX
YMOB:

9.2.1. HapaxyBaHHs TpOLEHTIB 3a KopucTyBaHHS Kpeantom 3nailicHioeThcs bankom 3a craHmapTHOIO
(hikCOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp K0T BU3HAYCHUH y 3asiBi PO KPEUTyBaHHS.

HapaxyBaHHsI IpOIIEHTIB 32 KOpUCTyBaHHS KpeauToM, oTpuMaHUM BUKJIFOUHO IPHU 3/ifiCHEHH] 0€3roTiBKOBUX
PO3paxyHKOBUX OIlepaliidl y TOProBelIbHO-CEpBiCHIM Mepexi i3 3actocyBaHHsIM KapTok, mpotarom ['peiic-nepiony
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3mificHIOEThCS baHKoM 3a (hiKCOBaHOIO MPOICHTHOIO CTaBKOIO JuIsl ['pefic-mepiony, po3mip kol BU3HAUYEHUH y 3asBi
PO KpeAUTYBaHHS.

V pasi, skmo no 20 (aBagusToro) yucia (BKIOYHO) KOXKHOTO Micsls (MIOYMHAIOYH 3 MICSIS, HACTYITHOTO 32
MicsreMm BigkputTsa KpenntHoi minHii 1o KapTtkoBoro paxynka) He Oyze MOBHICTIO TOTaIleHa ycsi 3a00proBaHIiCTh 3a
KpenuTom, 110 icHyBaja CTaHOM Ha IIOYAaTOK MEPILIOr0 KaJCHIAPHOTO AHS TaKOTO MICSIs, IPOLEHTH 3a BECh MEPioA
kopuctyBanHs Kimienrom TakuM KpeantoMm HapaxoByrloThCs (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxoBYIOTHCS)
bankoM 3a craHgapTHOIO (PIKCOBAHOIO MPOIEHTHOIO CTAaBKOIO, PO3MIp SKOI BU3HAYEHHWH y 3asBi MPO KPEAUTyBaHHS
(pu IpOMY TIpOTIEHTHA cTaBKa A [ peiic-miepioy, po3Mip sSK0i BU3HAUEHUH y 3asBi PO KPeIUTyBaHHS, A0 yBaru He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs MpOLEHTIB 3a KopuctyBanHsi Kpenurom 3ailicHioeTsess bankom y Bamroti KapTkoBoro
paxyHka, 10 SKOro BiakpuTo KpenutHy miHit0, MOYMHAIOYM 3 MEPLIOrO KaJICHAAPHOIO IHS, HACTYIHOTO 3a HEM
HazaHHs Kpemuty mo pgeHb MOBHOTO morameHHs KpeawTy (BKIIOYHO), BHXOASYM MpH LbOMY 3 (DaKTHYHOI
3aboproBaHocti 3a KpeauToM Ha MOYaTOK KOXKHOTO KAJIGHAAPHOTO IHS TEpioay, 3a SKWH HapaxOBYHOTHCS Taki
MPOIEHTH, PO3MIPIiB MPOIEHTHUX CTABOK, (PaKTUIHOI KINBKOCTI KaJeHIApHUX AHIB Y MEPiofi, 3a KU 3MIACHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KaICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs MpoIeHTiB 3a KoprcTyBanHs Kpeantom bank 3xificHioe:

- momicsns, a came 21 (ABaaUATh MEPIIOro) 4ucia KokHoro micsus (y pasi, ko 21 (aBaausTh mepiie)
YHUCIIO TPUNANae Ha BUXIAHUNA a00 CBATKOBUH NeHb — y mepimii baHKIBCHKWI JE€Hb, HACTYITHHUN 3a BiJIITOBITHOIO
JIaTO0) Ta B OCTaHHIN BaHKIBCHKHUI IEHh KOXKHOT'O MICSIIS;

- mopasy y JAeHb HaaxomxkeHHs Ha KapTkoBuil paxyHOK, 10 siIKoro Bigkputo KpemuTHy mniHilO, KOWITIB, 32
pPaxyHOK SKHX TIOBHICTIO 200 9aCTKOBO IOTaIIeHo 3a00proBaHicTh 3a KpemutoMm;

-y neHs npunmHeHHs Aii Kpenutroi niHii 7o KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMi ciulauyBaTH baHKy TIpOIIGHTH 3a KOpUCTyBaHHS Kpemutom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B skiit Kmienty nHagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiHO 3 yMOBaMH 3asBU Npo KpenuTyBaHHs 1 KpeaurHoro npogykry.

9.2.5. 3menmenns JIiMiTy 3A1CHIOIOTHCS 3 ypaxyBaHHIM TaKUX YMOB:

9.2.5.1. SIxmo ymoBamu obpaHoro Kiienrom Kpenutaoro npoaykTy BcraHoBieHo rpadik 3menuieHss Jlimiry,
TO TaKe 3MEHIICHHS Bi0YBAETHCSI aBTOMATHYHO B OCTaHHIM baHKIBCHKHI IEHb KOKHOTO MICSIIS, BA3HAYEHOTO 3TiTHO
3 TaKUM TpadikoM, Ha CyMy, BU3HAYCHY 3T1IHO 3 TAKUM IpadikoM.

9.25.2. Tlicns 3Mminu po3mipy Jlimity, sk 1e mependadeHo nuMm mnyHkToM JloroBopy, posmip Jlimiry,
3a3Ha4eHuH y 3asBi po KPEeAUTYBaHHS, 1O YBaru He IPUHMA€ETHCSL.

9.2.6. Ilpununenns xii Kpegurroi niHii 1o KapTkoBoro paxyHka 34iHCHIOETECS 3 ypaXyBaHHIM TaKHX YMOB:

9.2.6.1. lis Kpenurtaoi ninii 7o KapTkoBoro paxyHka NpUITUHAETHCS MICIIs CIUTUBY CTPOKY ii i, BU3SHAYEHOTO
3rifHo 3 3asBOI0 MPO KPEeAUTYBaHHs (Y TOMY YHMCI 3 YpaxyBaHHSM YCiX HPOJOBKEHb LBOIO CTPOKY, SIKIIO BOHH
BinOyBasmcs 3riiHO 3 yMOBaMu 3asiBU PO KpeAuTyBaHHS 1 KpenuTHOro nmpomykry).

9.2.6.2. lis Kpemutnoi ninii mo KaptkoBoro paxyHka Moxke OyTH NpHIMHEHa IOCTpOKOoBO KirlieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY ILISIXOM HajiciaHHs BaHky BiNOBIHOTO MOBIIOMJICHHS Y TOPSIKY, BCTAHOBICHOMY
YmoBamu gorosopy (6e3 yknagenHs: Mixk CTopoHaMH OyAb-SKUX AOTOBOPIB, Yo TOLIO MPOo 1e). Y pas3i OTpUMaHHS
bankom BignosigHoro moBimomienHs Kiienta nis Kpeauthoi mninii nmpumuHserscss y Oyab-sikuéi 3 5 (I'4TH)
baHkiBChKHX JHIB, HACTYITHUX 3a JIHEM OTpUMaHHS BaHKOM Takoro moBifomiieHHs (KOHKPETHUH JICHb, Y SIKUH Oyze
npunuHeHa aist KpeautHoi niHil y 3a3HaYeHOMY BUIIAAKY, BU3HaYa€ThCsl BaHKOM caMOCTIiHHO).

9.2.6.3. iz Kpenutroi niHii Moxke OyTH IpUMTHHEHA JOCTPOKOBO baHKOM B OJTHOCTOPOHHHOMY MOPAIKY (6e3
yknageHHs: Mixk CTopoHaMu OyJb-SIKHX JIOTOBOpIB, yroJ ToIo mpo ue). [lpo npununaenns aii KpexutHoi ninii bank
iHpopmye KitieHTa NUITXOM TOAABIIOrO HAiCTaHHS HOMY BiJIOBITHOTO MOBiJOMJICHHS Y MOPS/IKY, BCTAHOBICHOMY
YMoBamMu JOTOBOPY.

9.2.6.4. Sxmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpeautHOro mponykty HeoOXimHUM € odopMiteHHs
3acTaBM MpaBa BUMOTH KOMTiB 3 J[eno3uTHOTO paxyHka, To Hiss KpenuTHoi NiHIT NPUNHHSAETBCS JOCTPOKOBO Y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TTOJIIi:

- Yy pasi AOCTPOKOBOTO MoBepHEeHHs Bxmagy (y Tomy umcini yactuHu Bxnaay) 3 Jlemo3uTHOro paxyHky 3
OyIb-SIKUX IPUYHH;

-y pasi orpumanss bankom 3asBu Kiienra npo 3akputts KapTkoBoro paxyHka.

9.2.7. YV pasi npununenss aii KpeaurtHoi niHii (y Tomy umcii, y pa3i npunuHeHHs nii KpenutHol mimii
Kiienrom a6o baHkoMm B OZJHOCTOPOHHBOMY TOPSIKY 3TiIHO 3 YMoBamu JioroBopy) HamanHs Kiienty Kpenuty He
301ACHIOETHCS.

9.2.8. lloramenns Kpeanuty 301 iCHIOETBCS 3 ypaxyBaHHAM TaKHX YMOB:
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9.2.8.1. KiienT 30008B’s13aHuit moramiatu baHky ycio icHyrody 3a0oproBasicTh 3a Kpeaurom y Tiit BajioTi, B
akii Kpenur O6yno namano KmieHTy, mpoTsaroMm cTpokiB (TmepiofiB) i TepMiHiB, BU3HAYEHUX 3TiHO i3 3asBOIO MPO
KpeIUTYBaHHS 1 Y MOBaMU JIOTOBODY.

9.2.8.2. KiienT 3000B’s13aHmii moramaru banky wactuau Kpemwty, siKki NMEpeBUINYIOTh 3MEHIIECHUA PO3MIp
Jlimity KpenutHoi miHii, TpOTSATOM CTpOKIB (IIEpioAiB) Ta y TepMiHW, BH3HA4YEHI 3TiTHO 3 yMOBaMHU 3asBU TIPO
KpeIuTyBaHHA (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBamH oOpaHoro Kiientrom KpemutHoro mpomykry
BiIOyBaeThCs Mepioguane 3MeHIeHHs po3Mipy Jlimity Kpeautaoi niHii).

9.2.8.3. KiienT 3000B’s3anuii moramaTtu banky MiHiManbHi TaTexi (3 ypaxyBaHHsIM iHopMaIlii mpo
po3mipn MiHiManbHUX MJIATEXIB y TPOIIOBOMY BHpasi, HaxicnaHoi bankom Kiienty) He mizHime 20 (aBagusToro)
yrcia (BKIOYHO) KOKHOTO MICSIS, TIOYWHAIOYM 3 MiCALls, HACTYIHOTO 3a MicsileM BiAKpuTTs KpeautHoi minii go
KaptkoBoro paxynka (111 yMOBa 3aCTOCOBYETHCSI, SIKIIO 3TiTHO 3 yMoBaMu oOpanoro Kiientom KpeaurHoro mpoaykry
Kitient 30008’ s13aHmii 3iiicHIOBaTH cIulaTy MiHIMalbHHX IIaTEXiB).

9.2.8.4. KiienT 3000B’s13aHui moramiatu baHky ycro icHyro4y 3a0oproBanicTh 3a Kpeaurom i nporeHTamu 3a
KOpPHCTYBaHHS KpenuToM JOCTPOKOBO y TAKHUX BHUIIAIKAX:

-y pasi Hamicnanaa baakoM BuMoru KiieHTy mpo moctpokose moBepHeHHsT KpeanuTty — He Mi3Hile TepMiHy,
3a3Ha4YeHOro y Takiii BuMo3i baHky;

-y pa3i BUHMKHEHHS IiZIcTaB AJs 3aKpUTTs KapTKkoBoro paxyHka, 10 sSIKOTO BiIKpHUTO BianoBigHy KpeautHy
niHito, Ta/abo KapTkoBoro paxyHka, BiJKPHTOTO Y paMKaX 3apIUIaTHOTO MPOEKTY — 0 MOMEHTY 3aKpUTTSI OyIb-SKOTO
3 X PaxyHKiB;

-y pa3i 3BinbHeHHs Kiienta 3 poboru B Opranizamii, a TakoX y pa3i HezapaxyBaHHs OpraHizaliero
yOpomoBX 2 (ABOX) KalleHAApHUX MICAIIB IIOCHIIb TUIaTeXiB Ha KapTkoBuii paxyHOK, BIJKPUTHH y paMKax
3aprutaTHOTO MPOEKTY, — MPOTATOM 3 (TphOoX) baHKIBCHKUX JHIB, HACTYITHUX 33 JTHEM HACTaHHs Oy/b-SKO1 3 IHX MO
(st yMOBa 3aCTOCOBYETHCS, AKIIO 3rifHO 3 ymMoBamu oOpaHoro Kmientom KpenutHoro mpoaykty KpeawtHa miHis
BIIKpUTA Y paMKax 3apIlIaTHOTO MPOEKTY);

- y pasi pozipBanHs JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BinMoBow KiienToMm Big JloroBopy) — y neHb
HacTaHHs Ii€l moii;

- y pasi noganns Kiienrom no banky 3asBu npo posipsanHs JJoroBopy B 3B’513Ky 3 BiAMOBOIO Bin JloroBopy —
mpoTsiroM 7 (ceMu) KalleHAapHUX JHIB, HACTYITHUX 3a JHEM ITOaHHS BiAIOBITHOI 3asBH;

-y pa3i HeBukoHaHHA KiieHTOM a00 MailHOBMM mMopy4HTeneM 3000B’s3aHb, TependadeHux JloroBopom
3acTaBH.

0.2.85. YV pa3i BuHUKHEHHS OyIp-SIKUX TiJCTaB s JOCTPOKOBOTO TIOBepHeHHs baHkom Bxmany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoro npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0o 1HIIMX YHNOBHOBa)XGHHX OCI0 MPO TOCTPOKOBE MOBEPHEHHS TAaKOI'O
Bxuany), noctpokoBoro posoiokysanns OBJIIL siki € [Ipenmerom 3actaBu, a TakoxX Yy pasi HOpYLIEHHs OyIb-KUM
NHUTaHHS PO PO3ipBaHHS, NPUIMHEHHS, BU3HAHHA HEIIMCHUM a0o HikdeMHHM Tomo JloroBopy ta/abo 3asBu mpo
PO3MIIIICHHS BKJIaAy Ta/a00 JEMo3uTHOro JoroBopy Ta/ado Jlororopy 3acraBu, KiieHT 30008’ s13aHuii noracutu banky
ycro icHyr04y 3a00proBasicTh 3a KpeuToM i CriaTuT NPOLEHTH 3a KOpUCTyBaHHS KpeanToMm B JieHb, IO Mepeaye
JHIO TOCTpOKOBOro nosepHeHHs bankom Briany/noctpokoBoro po3oiokysanns OB/IIL, sii € [Ipenerom 3actasu, abo
JHIO TIOpYIIEHHsS OyJIb-KMM IUTaHHS MPO pPO3ipBaHHS, MPUIWHEHHS, BU3HAHHS HEAIWCHUM a00 HIKYEMHUM TOIIO
JloroBopy Ta/ab0 3asBU MPO PO3MIIICHHS BKJAAy Ta/a00 JEMO3UTHOIO JOroBOpy Ta/abo JloroBopy 3actaBu Ta/abo
BUHUKHEHHS y banka mpaBa BuMorm Ha moctpokoBe morameHHs Kiientom Kpemuty, 3a0es3medeHOro 3acTaBoro
OBJIL. V Bumaaky, skumo Kiient He moracuth banky ycio icHyrouy 3aboprosanicts 3a Kpemurom, bank Ha
HACTYNMHUI OaHKIBCHKHI JIEHb 3JIMICHIOE peaji3allifo CBOrO TpaBa Ha JOTOBIpHE CIHUCAHHS KOWITIB 3 Jlerno3uTHOro
PaxyHKy 3 METOIO MOJANBIIOTO TX CIpsSMyBaHHS Ha IOTAIIeHHs BiIMOBITHOT 3a00proBaHOCTI/ pealtizallito CBOro mpasa
Ha 1o3acya0BHii croci6 3sepHeHHs ctarHenHs Ha OB/IL, sxi € [Ipeaqmerom 3acTaBu 3 METOIO HOTAILIEHHS BiAMOBIIHOT
3a00proBaHOCTI.

BusHaueHa IMM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamu oOpanoro KiienTom
KpenutHoro npoaykty HeoOXimHUM € 0(OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIITIiB 3 JlenozutHoro paxynka/OB/II.

9.2.9. OpienroBHa 3aranbHa BapTicTh KpemuTy Ta Opi€HTOBHa pealbHa piyHA NPOLEHTHA CTaBKa (10J0
koxkHOi KpeauTtHoi minii 1o KapTkoBHX paxyHKIB) 3a3HaYarOThCS Y BIAMOBIIHIN 3asBi PO KpenIuTyBaHHs (0OYHCIIEHI
3 ypaxyBaHHSM mpumnymieHb, mo Kpenur Oyne otpumano Kiientom y moBHomy oOcs3i (B posmipi  Jlimiry,
BCTaHOBJICHOTO Y BIJIMOBiAHIM 3asBi Mpo KpeauTyBaHHs), noramenHs Kpeauty Oyzne mMpoBOAWTHCH Y CTPOKU Ta Y
TEpMiHU, BU3HAYEH] 3TiJTHO i3 3asBOIO PO KPEIUTYBaHHS i YMOBaMH JIOToBopY (yToMy umcii 3rigHo 3 KpeaurHum
NpOayKTOM), JIOTOBip 3aUIIATHMEThCS JIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBaHHs, a bank i1 Kiient
BUKOHAIOTh CBOi OOOB’SI3KM Ha YMOBax, BU3HaueHUX [loroBopoM, 3 ypaxyBaHHSM yMOB i TapudiB 00CIIyroByBaHHS
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BimmoBimHOro KapTkoBoro paxyHka, BCTaHOBJICHHX J[OroBOpoM, MPOIEHTHA CTaBKa Ta iHIII IIATEXi 3a CYIpPOBiIHI
nociayru baHky 3aMmaTUMyThCsl HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCSI TPOTSTOM YCHOTO CTPOKY KpEAUTYBaHHS).

Otpumanns Kpenurty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHAa YMOB KpeIUTyBaHHS
MOJKYTh MaTH HACJIiIKOM 3MiHY OpPI€EHTOBHOI 3arajsHOi BapTocTi Kpeauty i opieHTOBHOI peanpHOI piuHOI MPOIEHTHOT
ctaBkd. [IpoTsrom cTpoky KpeauTyBaHHSA 3HAUYEHHS OPIEHTOBHOI 3aranbHOI BapTocTi Kpeaurty 1 opieHTOBHOI peambHOl
PiYHOI MPOLEHTHOI CTaBKH MOXYTh 3MiHIOBATHUCS SIK B CTOPOHY 301JIbIIEHHS, TaK i B CTOPOHY 3MEHIICHHS. Y TaKHX
BUIAAKaX 3MiHH 10 J[oroBOpYy HE BHOCSATHCH.

9.2.10. Kiientr nHagae banky 3romy Ha B3aemonito BaHKy 3 TpeTiMH oco0amH, a TakoX Ha 3aTydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a yKJIaaeHWM 3 BaHkoM KpeauTHuM
norosopom/JloroBopom Ta mpaBo baHKy 3BepTaTucs A0 TpeTiX OcCi0 B MOpSAKY Ta HAa yMOBax IependayeHux
3aKOHOAaBCTBOM 3 METOI0 iH(OpPMYBaHHS IOAO0 HEOOXiAHOCTI BuKOHaHHS KirieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
Bbankom kpeautHEM moroBopom/JloroBopom Ta/abo momo nepedaui iHdopmanii mpo MpocTpoyeHy 3a00ProBaHICTH
Kitienra tpertim ocobam, nepcoHanbHi AaHi skux Oynu uu Oynyth nepenani Kmienrom banky ans BunnenHs bankom
SIK BOJIOJUTBIIEM 0a3u MepCOHANBHAX JTAHUX BCIX i, SKi BiAMOBiAHO 10 3akoHy Ykpaiau «IIpo 3axucT mepcoHanbHUX
JaHUX» € 00pOOKOI0 MEPCOHANBHUX JaHUX B MPOIECi YKJIQJCHHS, BUKOHAHHS Ta MPUIUHEHHS yKIaJIeHoro 3 bankom
KpeauTHoro noroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOJy TPETiX 0ci0 Ha 00poOKy X MepCoOHATBHHUX
JaHWX J0 TepeAayi TakuxX MepcoHanbHUX AaHux banky moknanmaetbess Ha Kirienta.bask, sikuid BiACTYNHUB MpaBo
BUMOTH 3a JIOTOBOPOM IIPO HAJaHHS KPEIUTy HOBOMY KpPEAHMTOpY abo 3alyddB KOJICKTOPCHKY KOMIIaHIIO [0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00prOBaHOCTI, 3000B's13aHmid npoTsaroM 10 poOOUMX JHIB 3 IaTH BiJCTYIUICHHS IpaBa
BUMOTH 3a JIOTOBOPOM TMpPO HaJaHHS KPEAUTY HOBOMY KpEAUTOpPY abo 3aydeHHs KOJEKTOPCHKOI KOMIaHii 0
BPETYIIIOBAHHS IMMPOCTPOYECHOT 3a00proBaHocTi moBigomMuTw KirieHTa mpo Takuii (hakT Ta mpo mnepenady mepcoHaTbHUX
maanx KiienTta, a Takok HajmaTh iHGOpPMAIII0 MPO HOBOTO KpPEAHTOpa a00 KOJNEKTOPCHKY KOMIIAHIIO BiMOBITHO
(naliMeHyBaHHS, 1ACHTUQIKAMIHHUN KOJ IOpUAMYHOI 0coOM B CIUHOMY JIEep)KaBHOMY PEECTpi MiANPUEMCTB i
oprasizarniii Ykpainu, MicIie3HaxomKeHHsI, iHhOopMaIlito Jis 37iHCHeHHS 3B'3Ky - HOMep TenedoHy, axpecy, aapecy
€JIEKTPOHHO] TIOIITH).

9.2.11. bank, HOBUII KpeIuTOp Ta/abo 3aydeHa HUMH KOJIEKTOPChKAa KOMITIAHisl MarOTh MPaBO 3BEPTATHUCS JI0
Kiienra, #ioro mpeacTaBHHKIB, CHaJKOEMIIB, MOPYYUTENiB, MAaHHOBUX MOPYYUTENIB, a TaKOX 10 ONHM3BKHX 0Ci0
KiienTa Tpetix oci0, B3aemomis 3 skuMH TependadeHa /loroBopoM Ta sfKi Hamamy 3rofy Ha TaKy B3aEMOJIIO, y
NOPSZIKY Ta Ha yMOBax, nependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBye KpeauTyBaHHs», 3 METOIO
iHhOpMyBaHHS PO HEOOXiMHICTh BUKOHaHHS [lo3umyampHUKOM 3000B's3aHb 32 UM J[OTOBOpPOM, a TakoX HaJaHHS
iH(hopMartii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JloroBopom. B3aemonis banky, HoBoro kpenuropa Ta/abo
3aJly4eHUX HUMH KOJIEKTOPCHKUX KOMIIaHiH 3 3a3HaYeHUMHU 0co0aMM MOXKe 3/1iHCHIOBATHCH IIUIIXOM Oe3mocepeHbol
B3aeMoii (TeseOHHI Ta BiICONIEPErOBOPH, OCOOUCTI 3yCcTpivi) Ta/ab0 HAJICHIIAHHS TEKCTOBUX, TOJIOCOBHUX Ta IHIINX
TIOBIIOMJICHb Yepe3 3aco0M TeleKOMYyHiKalii Ta/abo HaJCWIaHHS TOIITOBUX BiAIpaBlieHb 13 MO3HAUKOW "Bpyuntn
0co0ucTO" 3a MiCIleM MPOXUBAHHS UM repeOyBaHHs a00 3a MiclieM poOoTH (pi3udHOT 0coOu.

10. Aucranuiiine 00CIyroByBaHHs

10.1. ducraniiitne 0OCcayroByBaHHS 3/iHCHIOETHCS 33 JOTIOMOTOIO:

- Cucrem aucranuiitnoro oociyrosyBanss (MoOigpHOro 6aHKIiHTY Ta IHTEepHET-0aHKIHTY);

- KonrakT-uenrpy;

- Caiity banky;

- enekTpoHHOI momrtu (e-mail);

- iHmmMX 3aco0iB TelneKoMyHikalii, B Tomy umchi, SMS — mosimomnenns, MoOinbHI Ta Web momarku
(30kpema, ane He BUKIIOYHO Viber, Messenger Ta iHII1).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB JIUCTAHIITHOTO OOCITYTOBYBAaHHS 3aJICXKHTh BiJl HASBHOCTI TEXHIYHOT
MOXJIMBOCTI y baHKy 3acTocOByBaTy neBHHI CIIOCiO HA MOMEHT HaJaHHs baHKIBCBbKOI MOCIyry, HagaHHA iHGopMaii
Knienty. baHk, B KO)KHOMY OKpeMOMY BUTIaJIKy oOupae criocid koMmyHikauii 3 KiieHToM Ha BIacHUN po3CyA.

10.2. [ducraniiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICT OTPUMYBaTH pO3PaxyHKOBI Ta
iHdopMalliiiHI TOCITyrH/ 1HIMIOBATH BiJIIOBIIHI Omepallii, y TOMy YHCII MOXJIHMBICTh IPOJIOBKEHHSI CTPOKY OPEHIH
Ceiidy, iHiLiOBaHHS MepeyKiIaJeHHs 3asBH PO HagaHHSA OaHKiBChbKOI mociayru «HamaHHs y CTpOKOBUI MaitHOBHiA
HaiiM (opeHay) celidiBy, iHINIFOBaHHS NMpHUNUHEHHS yroau 3 openau Ceiidy 3 oHOYaCHUM NPUHHSTTSAM 3asBU Ha
3nauy/niepenady Komruekty kiouiB Bin Ceiia TpeThor0 0C000M0, 1HIIIFOBAaHHS IepeKas3iB, OTpUMaHHs iHhopMalril
moao craHy paxyHkiB KiieHTa Ta 3ailiCHeHMX 3a HUMH OIepalid, HaJaHHS MOBIJOMIJIGHHS NpPO BiAMOBY Bix
NPOJIOBKEHHsI CTPOKY pOo3MillleHHA Bkiagy Ta MOBiJOMIIEHHS NMPO BTPATy YMHHOCTI MOBIAOMIICHHSM NpPO BKa3aHy
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BIZIMOBY, OTpHMaHHs iH(OpMAIll IIOJO0 pEe3yIbTATIB OMpPAIIOBAHHS TaKWX IIOBIOMJICHb, YTPABIIHHA PH3UKAMH
HEMpaBoOMipHOTo Aoctymy 10 KapTkoBuX paxyHKiB (30KpeMa, IUIIXOM 1HiLiIOBaHHs 3MiHU ABTOPH3aLiiHUX JiMITIB,
iHiIifoBaHHs BHeCeHHs 1 BuirydeHHs1 KapTok 10/31 CTomn-cnucky), y Mexax QyHKIIOHAIBHUX MOXKIMBOCTEH 3ac00iB,
III0 3aCTOCOBYIOTHCS [UISl TAKOTO OOCITyTOBYBaHHS.

10.3. Buxkopucranns 3aco6iB Jlucranmiiinoro obciyropyBanHs KilieHTOM € peKOMEHIIOBaHUM JJIsi HHOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKiB 1 MpPOBENCHUMH 32 HHUMHU
oTIeparlisiMu, yIpaBiIiHHSI pH3UKaMU HETIPaBOMIPHOTO JOCTyIy 10 KapTkoBuX paxyHKIB TOIIO.

10.4. Tadopmanis moao JlucTaHmiiHOTO OOCIYroBYBaHHS, y TOMY YHCIi  IOJO HAJaHUX MOCIYyT 3
PO3PaxyHKOBOTO Ta iH(GOpMAIIITHOrO 00CIyroBYBaHHsI, a TAKOX MO0 MOBIJIOMIICHHS PO BiIMOBY BiJl MMPOJIOBXKEHHS
CTPOKY po3MilleHHs Bkiany, moBimomileHHs Mpo BTpaTy YMHHOCTI MOBIIOMJICHHSM MpO BKazaHy BiMOBY Ta
pe3ynbTaTiB OMPAIIOBaHHS TAaKWX ITOBIAOMIIEHb (iKCyeThes 1 30epiraeTbcs baHkom y crmocoOu i B MOPAAKY, IIO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHid ¢opwmi). BigmoBimna indopmanis, 3adikcoBana i
30epekeHa baHKOM, BBa)Ka€ThCSl HAJCKHUM i JOMYCTHMHUM JIOKAa30M IOJ0 TUX OOCTaBUH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII MIPH PO3TIISAJ CYyAaMH Ta IHIIMMH KOMIIETEHTHIMH OpTaHaMH, YCTAaHOBaMH i 0cobaMu Oyab-IKUX CIOPiB
Mk CTOpoHaMH, iX MMPETEH31H OAHA IO OHOI TOIIIO.

10.5. MucraHniiine o0OciyroByBaHHs 13 BUKOpucTaHHsIM CucTeM JMCTAHIIWHOTO  0OCIYrOBYBAaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3IHCHIOETHCSA 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 metoro Bukopuctanas CucTeM AMCTaHIlIITHOTO 0O0cayroByBaHHs Jlepxkarens 3000B’13aHUMN 3TiTHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3mimyerbest Ha Caiiti banky, 3apeectpyBatucs y Oynb-sKiid 3 HHUX CHCTEM.
Hesanexxno Bij Toro, y skiit i3 CucteM IuUCTaHIIHOTO 00CIIyroByBaHHA Oyne 3apeecTpoBanuii Jepxkarens, BiH Mae
MPaBO BUKOPHCTOBYBATH TakoXk 1 iHmYy CucTeMy IHCTaHIIHHOTO OOCITYyTOBYBaHHS (32 THMH X PEECTpalliiHUMHU
nmaauMu — Jlorinom i OcobucTuM maponem).

VY pasi, SKIIO peecTpallist 3iiicHIOBaTUMEThCsI Y MoOipbHOMY OaHKiHTY, JlepikaTenb MOBHHEH IOMEPEIHBO
BCTAaHOBHUTH po3MmimeHuii bankom B App Store a6o Google Play (BiamoBimHO) MIaTiKHAK 3aCTOCYHOK Y CBOEMY
MobinsHOMY IPUCTPOT, IKUN TPAITOE i onepariiitaoio cucremoro i0S abo Android (BinmoBimHO).

10.5.2. Peectpamis [epxkarens y CucremMax AHCTaHIIAHOTO OOCIYrOBYBaHHsI 3IIHCHIOETbCA 13
3acTOCYBaHHsIM pekBi3uTiB KapTku, Bumynienoi Ha #oro iM’st. [l miaTBepIkeHHs Takoi peectpauii bank Hajgcumae
Hepxaremo iHpopmariitne mosimomienHss 3 OTP-mapomem Ha ioro Homep mobGimeHOTO TenedoHy (3acobamu
pyxomoro (MoOOIIBEHOTO) 3B’s3Ky abo Mepexi IHTepHeT). Y pasi momanblmIoro HajeKHOTo BBeleHHs JlepikaTtenem
takoro OTP-maposisi, a Takok cTBOpeHHs cBOix Jlorina i OCOOMCTOro maposisi, HOro peecTpaiis y TaKHuX CUCTeMax
BBa)KAETHCS YCHIITHOKO.

10.5.3. Ilicnsa ycmimrHoi peectpauii Jepxkarens y Cucremax auctaHuiiHoro o0ciyroByBanHs baHk 3xilicHIOE
Horo JlucranmiiiHe o0OCIyroByBaHHS Yy Mekax (YHKIIOHATBHUX MOXJIHMBOCTeH Takux cucreM. CHcremH
JMCTaHIIIHOTO OOCIYrOBYBaHHS MOXKYTh BHKOPHUCTOBYBATHCS, Y TOMY YHCIi, 3 METOI OOMiHY JDOKYMEHTaMHu Ta
iHpopmauiero Mixk CtopoHamu (30Kpema, 3a X gonomororo bank moxe Hagcunatu KimieHTy YMOBH 10roBOpy 1 3MiHH
JI0 HUX, Oyab-AKy iHIIY iH(OpMAIit0, 10 CTOCYEThCs MpaBoBigHocHH CTopiH 3a [loroBOpOM Ta iHIIMX MUTaHb iX
B3a€EMO/IIN).

10.5.4. Jlosipeni ocobu Kiienta MOXyTb BHKOpHUCTOBYBaTH CHCTEMH AWMCTaHLIHHOIO OOCIyrOBYBaHHS
BUKJIFOYHO Yy MeXaX (PYHKIIOHATBHUX MOXIIMBOCTEH TaKWX CHCTEM, BCTaHOBICHHX bankoM juis [loBipeHux ocib
(30Kpema, y 4acTHHI iHIIIFOBaHHS omepariii i3 3actocyBaHHsIM KapTok, BUIYIIEHUX Ha iM’sl TAKUX OCi0, i peKBI3HUTIB
takux Kaprok).

10.5.5. ns xoxHOro Bxomy no CHCTEM IHCTAHIIHHOTO OOCITYrOoBYBaHHS (3 METOK IOAAIBIIOTO iX
BUKOPHUCTaHHS) HEOOXIHUM € YCHillHe NpoXojpkeHHs [lepikareneM mpoueaypu Horo ABTeHTUdIKAIil y Takux
cucTeMax.

10.5.6. 3a ymoBu ycmimHoro npoxo/pkeHHs Jlepikatenem mnpoueaypu ioro ABTenTHdikamii y Cucremax
JIUCTAHIIIMHOTrO 00CIyroBYBaHHS BiH MOXKE 1HII[IFOBATH HaJaHHsI MOCIIYT 100 PO3PaXyHKOBOIO Ta iH(pOpMaIiiHOTIO
00CIIyroByBaHHsI y MeXax (QYHKI[IOHALHUX MOXIHMBOCTEH IIMX CHCTeM. I[HIIIIOBaHHS HAQJaHHS TaKAX MOCIYT
3MIMCHIOEThCS NUIAXOM HaJiclaHHA A0 baHky BignmoBimHuX EnekTpoHHUX JOKYMEHTIB (3 JOAAaBaHHSIM J0 HHX
Enextponnux mianuciB [lepkarteniB y BUNagkax, KOJIM L€ HEOOXiOHO 3riJHO 3 HpaBWIAMH IUIATDKHUX CHCTEM,
[IpaBmiamu banky i YMoBaMu 10roBOpY).

10.5.7. Illopasy npu BukopucTaHHi 3aco0iB IHTepHer-Oankinry [lepkareni moBuHHI mnepesipatu SSL-
ceprudikat BeO-caliTy 3 METOIO TIEpECBiIUEHHS, 10 Takuil BeO-calT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TaKMX 3aco0iB, SKIO BiJMOBIHA TIepeBipKa HE 3aCBi[UMIa HAJIGKHICTh
baHky BiZOBIZHOTO BEO-CaNTYy.
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10.5.8. KiieHT MOKe BiIMOBUTHCS BiJ BHKOpUCTaHHS CHCTEM IMCTAHIIIHHOIO OOCIyrOBYBaHHS BUKIHOYHO
NUISXOM 3BEPHEHHs J10 baHKy 3 BIANOBIAHMMH THCHMOBUMH 3asiBaMH. [Ipu IbOMY, BiJIHOBJICHHS MOXJIMBOCTI
BUKOpHCcTaHHs CHCTEM JUCTaHI[IHHOTO 00CITyroByBaHHs OyJle MOXKIIMBUM TaKOXK JIUIIIE 32 YMOBU 3BepHeHHS KiieHTa
no baHKy 3 BiNOBITHUMU MICEMOBUMH 3asIBAMH.

10.6. [ducranmiline oOCIyroByBaHHs 3a I0IIOMOIor0 KOHTAKT-IEHTPY 3MIHACHIOETHCS 3 YPAaXyYBaHHAM TaKHX

MOB:

10.6.1. KoHTaKT-IIeHTp MpAaIloe MOAHS TPOTATOM 24 (IBALATH YOTHPHOX) TOAUH Ha J100Y.

10.6.2. 3a momomororo KoHTaKT-IIEHTPY MOKHA OTPUMATH/iHII[IFOBATH, 30KpEMa, TaKi MOCITyTH/OTepalrii:

- orpuMaHHs iH(opMmamii momo craHy paxyHkiB KiieHTiB, Biakputux y basky, 3aiificHeHHX 3a HUMH
orepartii;

- oTpuMmaHHA iHopMamii om0 TpwYWH BigMoBH baHKy Bif 37ilicHeHHs omepanid 3a KapTkoBumu
paxyHKaMmu,

- YOpaBJiHHA PU3HKaMU HEMPaBOMIpHOTrO A0CTymy 10 KapTkoBHX paxyHKiB (30Kpema, HUISIXOM iHILiOBaHHS
3MiHE ABTOpHM3aLiMHUX JIMITIB, 1HIIFOBaHHS BHeCeHH: 1 Buimy4deHHsI KapTok 10/31 CTom-ciucky);

- OTpWUMaHHS KOHCYJBTAIiM MO0 MOPSAKY HamaHHSA baHKIBCEKHX mochyr (y TOMY YHCIHI MIOAO HOPSAKY
BuKopucTaHHs CHCTeM AMCTaHLIAHOTO 0OCITyroBYBaHHS, IPOBEJCHHS Omepallii i3 3actocyBaHHaM Kaprok Ta/abo ix
pexBizutiB, Tokenizamii Kaprok i akruBamii TokeHiB TomI0), IX BapTOCTi 1 MOPSIKY OIUIATH, PEKIAMHHX akKIii i
nporpam JIosubHOCTI baHKy TomI0;

- TpOIOBKeHHS CTPOKy openau Ceitdy;

- inifoBaHHA NepeykianeHHs 3asBU Npo HagaHHS OaHKIBCHKOI mociyru «HamaHHs y cTpOKOBHI MaiHOBHHA
Haiim (opeHny) cetihiBy™;

- iHINiIIOBaHHS MPUMHUHEHHS yroau 3 opernu Celidy 3 OJHOYACHUM MPHUHAHATTSAM 3asSBU HA 3/ady/TIepenady
kitouiB Bif Celida TpeThoro 0coboro *;

- Binkputts [loTounmnx/KaptkoBux paxyHnki KiieHTy™;

- TepeKa3s KOIITiB*;

- 3MiHa paxyHKY [ HOBepHEeHHs Bkiamy™;

- JIOCTPOKOBE MOBEpHEHHS Bruaay (SKIIo BiAmoBiAHKM J[eMO3UTHUM MPOIYKTOM BCTAHOBIJICHA MOXKJIMBICTD
JOCTPOKOBOTO TOBEpHEHHS Briany)™;

- posmimeHHs Brnagy*;

- BUIIYCK JIO/IATKOBOT TIATIXKHOT KapTKHU (Y T.4. HUPPOBOI) 10 paxyHKY Ha iM’s BIacHUKa abo HOro AOBipeHy
oco0y*;

- JIOCTpPOKOBE NpumnuHeHHs 1ii KpenuTHoi minii*;

- wHamaHas KiieHTamMu JopydeHb JUIS 3AIMCHEHHS BATIOTHHX OIepanid i3 KymiBIi/mpoaaxy/o0MiHy
1HO3eMHOI BaJIFOTH/0aHKIBCHKUX METaIIB*;

- 3mina Homepy MobinsHOTO (piHaHCOBOTO Tenedony)™;

- wHazaHas KiieHTamMH TOBiJOMJIEHB TPO BCTAHOBICHHS YMOBH ABTOMATHYHOTO TPOJOBKEHHS CTPOKY
po3mimenHs: Bknamy*/ BiAMOBY Bijl POJOBXKEHHSI CTPOKY po3MillleHHs Bkiiajy/moBioMiIeHb PO BTPATy YHHHOCTI
paHilre HagaHUMH baHKY MOBIZOMJICHHSAMH TIPO BKa3aHy BiJIMOBY Ta OTpuMaHHs iH(opMarlii momo pe3ysbTaTiB
OTIPAIIOBaHHS TaKUX MOBIJOMIICHB.

Hananns bankiBcbkoi mociyru/3midicHenHs onepailii Biakputts [lorounux/KaprtkoBux paxyHkiB Kiienty/
niepeka3s KowTis/ posminieHHs: Bkiany/ mpogoskeHHs cTpoky openau Celidy/ mepeyknaneHHs 3asBd MO HaTaHHSI
OankiBcrkoi mociyrn «HamaHHs y CcTpOKOBWH MaiHOBHIT HaiiM (opeH.Iy) celiiB»/ JOCTPOKOBE MPUIHHEHHS il
KpenuTHoT niHii, a Takox 37iiiCHEHHS omieparllii 3MiHH paxyHKY JJIsl TOBEpHEHHs Bxiaay/ 1ocTpoKOBOTO MOBEPHEHHS
Bxuiany/ BUITyCK J0IaTKOBOT IDIaTKHOT KapTKH (Y T.4. MUPPOBOI) 0 paXyHKY Ha iM’sl BIacHUKa abo HOTo JOBipeHY
oco0y/ Hanmanns KiieHtamm nOpydeHb Ui 3[IMCHEHHsS BAaJIOTHUX OINEpalliid i3 KyHiBIi/Ipoaaxy/oOMiHy iHO3eMHOL
BATIOTH/OAHKIBChbKMX MeTatiB/ HajaHHs KiieHTaMH MOBIJOMJICHb TIPO BCTAHOBJICHHS YMOBH aBTOMATHYHOTO
MPOJIOBXKEHHS CTPOKY po3MmiiieHHs Bkiagy depe3 KoHTakT-IEHTp MOXe 3AiHCHIOBATHCSA Ha MIJACTaBl 3BEPHEHHS
Knienra, 3a ymoBu, mo Krient OyB panime ineHTudikoBaHuil Ta BepudikoBaHuil baHKOM, a TaKOX MOMKJIHBICTDH
HaJlaHHs Takol nociyru nependadena [IpaBunamu GaHKy Ta 3a HasiBHOCTI y baHka 11 HBOTO TEXHIYHOI MOXKIIMBOCTI.
[Ipu mpomy, micns 3aKiHYCHHS/CKacCyBaHHS Jii BOEHHOTO CTaHy, SKIIO OaHKIBChbKAa MOCITyra/ornepariisi BiJKPHTTS
[Horounnx/KapTkoBuX paxyHKiB po3miuieHHs1 Bxnany/ npoaosxkenHs crpoky openau Ceiidy/ nepeyknaneHHs 3asBu
npo HaJaHHA OaHKIBCbKOI mociyru «HamganHs y cTpokoBuii MailHOBH HaitM (opeHny) ceiidi» Oyina nagana Kiienty
Ha migcraBi 3BepHeHHs 10 Konrakr-neHTpy, Kiient mporsrom 90 nHIB micis TaKOro 3aKiHUCHHS/CKaCyBaHHS
3000B’s13aHUN TMoJIaTH 10 baHKy BIAMOBIMHY 3asBY, MiAMUCAHY BIACHOPYYHUM MiANMUCOM ab0 KBali(iKOBaHUM
€JIEKTPOHHUM I AIHCOM B MOPSAAKY Ta CHOCiO, BU3HAYEHI YMOBaMH J0roBopy ta/ado IIpasunamu baHky.
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3 MeTor0 3a0e3MeUueHHsT HAJICXKHOTO HajgaHHS baHKIBCHKUX TOCITYT, MepeadadeHuX UM ITAIYHKTOM YMOB
noroBopy bank moxke 3acTocoByBatH BineoBepudikauito Kimienra srinno [IpaBun banky.

*Ilocnyza 3a 0onomozoro Konmaxm-yenmpy naoacmupca npomsazom 0ii B0CHHO20 CHAHY.

10.6.3. 3 MeTor0 oTprMaHHS mochyT, nependadeHux m.10.6.2 nux YMoB noroBopy 3a nonomoroto KoHrakTt-
HEHTPY HEOOX1THO BUMHUTH OJHY 3 TAKUX MHii:

- 3arenedoHyBatH 3a Oyab-skuM 3 Takux Homepi: (0-800-50-44-50 (Oe3komTOBHO i J3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
TapudaMu OTIepaTOPiB);

- HazgiciaTH moBimomJeHHs 3a nomomororo Caiity banky (BeO-cTopinka «KoHTakT-ieHTp. 3BOpOTHHIA
3B’130K») ab0 3acobamu enekTpoHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (uei xanam 3B’s3Ky
BHUKOPHCTOBYETHCSI BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIBTALIH [I0/10 NOPSAAKY HaJaHHA baHKiBCHKUX TOCIYT).

10.6.4. Sxmo npu oTpuMaHHI mociyr, nependavenux 1m.10.6.2 nporo [loroopy 3a momomororo KoHrtakt-
LHEHTPY BinOyBaTHMeThcst OOMiH KoHQimeHUiiHOIO iHGopMamielo (y ToMmy uHchi iH(opMmalielo, IO MICTHTh
0aHKIBCHPKY TaeMHHIIO Ta/ab0 TEepCOHANBHI JaHi), Ta/ab0 YIpaBIiHHA PHU3UKAMH HETPaBOMIPHOTO MOCTYIY O
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeHE BCTaHOBJIEHHS 0coOu KitieHTa.

s BcTaHOBIIEHHs cBO€i ocobu KitieHT MOBWHEH MOBIIOMUTH omnepatopy KoHTakT-IIeHTpy CBOi MEepCOHANbHI
JaHi (1aTy HapOIKEHHS, NMAcIOPTHI JaHi TOIO), a TAKOX CJIOBO-NAPOJb, BKa3aHe Yy MOjaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(opMartito Jis ii mopiBHAHHS 3 iHGopMartiero moao Kiienta, sika 30epiraerscs y banky (y Tomy umcii iHpopmariiiro,
IO CTOCYETHCS paHille BUKOHAHMX oOmepalii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (32 HasSBHOCTI
KaprkoBoro paxynky KiienTa)). Ilpu BctaHOBNeHHI oco6u KitieHTa Takok MOKe TIEpeBipsATHCS, YU 30ira€ThCsi HOMED,
3 saxoro TtenedoHyoTs m0 Konrakr-mentpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHUM/TOJJATKOBUM HOMEPOM MOOUIBHOTO TeNeOHy, HOMEpaMH POOOYOT0/IOMalIHBEOTO Tese(OHY), 3a3HAUCHIM
y 3asBi ipo npuenHaHHs Takoro Kiienra.

[locmyrn B Mexax AMCTAHIIITHOTO OOCITyTOBYBaHHS 3a JOMOMOTol0 KOHTakT - meHTpa HamaroTbcs baHkoM
BUKJIFOYHO TICISl YCHIIIHOTO TPOXOKEHHs Tpoueaypu ineHtudikanii y KoHTakT-eHTpi BigNOBiZHO 10
3akoHOJaBcTBa, YMOB foroBopy Ta [IpaBun banky. Byne-sxy ocoOy, o Bukopucrana igeHTudikamiini gani Kimienra
Ta mpodnuia ycmimry ineHTH(dikanito y Konrakt-nieHTpi, baHk 0OesymoBHO BBaxae KirieHTOM 1 He Hece
BIJINIOBIIAJIBHOCTI 3a JIii Takoi 0COOH, SKIIO Taki Ail OyIyTh OCKapKyBaTuch KiieHToM.

- Omneparop KoHTakT-1IeHTpY BiIMOBJISE€ Y HaJlaHHI MOCIYT/PO3IJIsil 3BEPHEHHS I0JI0 HAJaHHS MOCIYTH,
30KpeMa, ajie He BUKIIIOYHO Y MPOJIOBKeHHI cTpoky openau Ceiidal mepeykianenHi 3asiBu npo HaJaHHsS OaHKiBCKOI
nociayrd «HamganHs y cTpokoBuii MaiiHOBWiT Haiim (openay) ceiidiB» / npununeHHi yroaum 3 openau Ceiidy 3
OJIHOYACHUM NPMIHATTAM 3asBM Ha 31auy/mepenauy Komruiexty xmouiB Big Celidy TpeTboro 0co6oro / BiakpurTi
IMotounux/KaptkoBux paxyHkiB Kimienry/ 3milicHeHHI mepekasiB KomITiB/ 3MiHI paXxyHKy st TOBepHeHHs: Bruamy/
JIOCTPOKOBOMY TOBEpHEHHI Bkiamy/ BUITyCKy 0JaTKOBOi IUIATDXHOI KapTKu/ JOCTPOKOBOMY IPHITMHEHHI il
KpenuTHoi IniHil/ 37iiiCHEHHI BaJIOTHUX OMEpaliil 13 KymiBJi/mpojaKy/oOMiHy 1HO3eMHOI BatOTH/0aHKIBCHKUX
MmeTtainis/ 3MiHi Homepy moGinbpHOTO ((piHaHCOBOTO TenedoHy)/ BCTAHOBIEHHI YMOBH aBTOMATHYHOTO ITPOOBKEHHS
CTPOKY po3MimieHHs: Bxuamy (y TOMy 4Yucii MOXe HE peecTpyBaTh 3BepHeHHs KirieHTa), SIKIIO IMOBigOMIICHA
orneparopy KonTakt-nienTpy indopmaris He Bianosigae ingopmaii momo Kimienra, sxa 30epiraetbest y banky, sxiio
Ha JyMKy omneparopa KoHrakT-lieHTpy Takoi iH(opmamii HoMy HEIOCTaTHBO Uil HAJIEKHOTO BCTAHOBJIICHHS OCOOH
Kiienra Ta/abo HajaHHSA TMOCIYTH, a TAaKOXX B IHIIMX BUIAJKax, Bu3HaueHuX llpaBminamu banky (30kpema, SIKIIO
HOMeEp, 3 sKoro TenaedoHywTh 10 KoHTakT-lleHTpy, He 30iraerbes 3 Homepom MoOinbHOrO / HOMEpoM TenedoHy
(OCHOBHUM/[TOJTATKOBUM HOMEPOM MOOUILHOTO TenedOoHy, HOMepaM# poO0YOTo/I0MalIHBOTO TeneOHY ), 3a3HAYCHUM
y 3asBi npo npuenHannsa Takoro Kimienra). Y takux Bunagkax KiieHT moBuHeH 3BepraTtucs A0 banky B iHIIi criocodw,
BU3HAUY€HI YMOBaMH JIOTOBOPY, y TOMY YHCHI LUIAXOM moaaHHs 10 banky mucbMoBuX 3asB. bank He 3000B’s13aHui
MIOSICHIOBATH MOTHBH CBO€T BIJIMOBH BiJ HaJIaHHS BIJIMOBITHUX MTOCITYT 32 JIONOMOT0I0 KOHTaKT-1IeHTpY.

10.6.5. 3 meroro miaTBepKeHHs npuiioMy KoHTakT-ieHTpoM moBigomiieHHs JlepkaTenst OcTaHHIM HOBUHEH
OTpUMAaTH BiJ oneparopa KoHTaKT-IIeHTpy peecTpaliifHuii HOMep CBOrO MOBIJOMJIEHHS Ta yac BHeceHHs KapTku 1o
Crom-criucky (y pasi, SKIIO MOBIIOMIICHHSI cTocyeThesl BHeceHHs Kaptku no Crom-crimcky). B inmomy pasi, Take
TIOBiJTOMJICHHS BBXKAETHCS TAKUM, IO HENMpUiHsTEe bankoM.

10.6.6. Biamosini Ha 3BepHeHHS 10 KOHTaKT-LIEHTPY MOXYTh HaJgaBaTuCs 3aco0amu Tesle()OHHOTO 3B’S3KY 1
eJIeKTPOHHOT mo1TH (e-mail), a Takox y Oyb-sKui 1HIIKH crociO 0OMiHy 1H(OpPMAaIIi€r0, BCTaHOBICHUH J[0roBOpoM.

10.7. [ducranuiitHe oOcayroByBaHHS 3a joroMorow CaiTy BaHKy 3MiHCHIOETECS 3 YPaXyBaHHSIM TaKHX YMOB:

10.7.1. 3a nomomororo Caiity baHKy MOXHa OTpUMaTH HOCIYTH LIOJO:
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- iH(opMaLiiHOro 00CIYyroByBaHHS, Y TOMY YMCII Y YaCTHHI OTPUMAaHHS YMHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeriB), iHpopMaLii MI0A0 MOCIYT, sIKi Hagar0Tbcss baHkoM, orosomeHs i moBigomiieHs banky (y Tomy
YHUCIi MOAO0 3MiHM YMOB JOTOBOpPY), IHCTPYKILiH momo peectpauii y Cucremax TUCTaHIIMHOTO OOCIYrOBYBaHHS,
PEKIaMHHMX aKIIii i mporpam JosuTbHOCTI baHKy To1I0;

- 00cmyroByBaHHS y MeXax 1HIMUX (HYHKI[IOHATHHUX MOXIIHBOCTeH Caiity baHky.

10.7.2. 3 metorw obciyroByBanHs KiieHnrta 3a monmomororo Caiity Banky HEOOXiqHO BIAKPUTH BiJIIIOBIIHUIN
BeO-caliT (HeoOXimHMI HOTO PO3MALN), a TAaKOXK, SKIIO HOro (pyHKIIOHAIOM BHMAaraTUMETHCS BUYMHEHHS HIINX Mid, —
BUYMHHTH yCl TaKi Aii.

11. Po3mimenns Bxiaais

11.1. PoswmimienHs koxHOro Briagy 3/iHCHIOETCS 3 ypaxXyBaHHSIM TaKUX YMOB:

11.1.1. o momeHTy iHimifoBaHHA po3MimieHHs Bkmamy KiieHT 3000B’s3aHUII yBOKHO O3HAWOMHUTHCS 3
nmapaMeTpaMu i ymMoBaMH JIemo3WTHHX TPOAYKTiB, po3mimeHux Ha Caiiti. 3 MeToro po3mimenHs Brxmagy Kiient
MOBUHEH mojatu 0 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 pO3MIIICHHS BKJIaay, CKIaJCHOI 32 (hOpMOI0,
BU3Ha4YeHOW bankoM (mami — 3asBa Mpo po3MIlEHHS BKJIaay). 3asBa MOJAEThCS Yy TOPSAKY MOJaHHS 3asiBU MPO
MpUEIHAHHS, BU3HAUEHOMY Y II. 1.6 YMOB 10roBOpY.

Y KOXHOMY TNPHUMIpHUKY 3asBH TMpO po3MilIeHHs Bkiany KilieHT TOBWHEH 3a3HAYWTH OOpaHW HHAM
Jemno3uTHUI MPOAYKT, a TAKOX BiNOBIAHO 10 0O6paHOro HUM JemOo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIiIIEHHS
Bxmany (cymy i Bamoty Bkiamy, cTpok po3mimieHHs i TepMiH TOBEepHEHHs Bxmamy, cTaBKy s HapaxyBaHHS
MporeHTiB Ha Bxitayn, ymoBu moBepHeHHs Bxiamy i BUTUIaTH poIieHTiB Ha Bkiazg Toino).

3a Bumororo banky KiieHT 30008’ s13aHU 10JATKOBO 70 3asBH PO PO3MIIIICHHS BKJIAy HaJIaBaTH JOKYMECHTHU
1 BiOMOCTI, sKi 3rigHO 3 BUMoramu 3akoHojaBcTBa i [IpaBun Banky HeoOXximui mis InenTudikarii, Bepudikarii i
BuBuenns KiieHTa, a Takox i BXUTTS baHKOM iHIIMX 3aXO0iB, CIPSMOBAaHMX Ha 3amo0IraHHS Ta MPOTHIIIO
neranizanii (BiIMUBaHHIO) TOXO/IB, OACPKAHUX 3JIO0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHS.

Krmienr moxxe Hamatm 10 baHKy 3asBy mpo po3MIIIEHHS BKIAAy 3a JOMOMOTO0 MOoOUThHOTO OaHKIHTY,
nignucany npoctuMm Emekrpornum mimmucoM Komienra. g mianucanHs Ta momaHHA A0 baHKy BigmoBimHOi 3asBu
Kiient y MoGinpHOMY GaHKIHTY iHIIIFOE€ 3aMOBJICHHS TaKkol Mocayry, micis yoro KimieHnty Ha fioro Homep Mo0inbHOTO
(¢pinancoBoro) tenedony Haaxoauts Haxicianuid bankom OTP-maposns. Ilicns BBenenus Knienrom OTP-mapons Ta
HiATBEP/DKEHHSI BKa3aHOTO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa Kili€eHTa BBa)KaeTbCsl MiAMHMCAHOIO MPOCTHM
Enexkrponnum mignucom. Hamana Kiientom y Burisai EjnekTpoHHOro JTOKYMEHTY BiJAIOBIJHA 3asiBa 30€pira€ThbCs B
banky y Burmsnai EnekTpoHHOTO JOKyMEHTY, ii Korlisi Moke OyTH HajaHa baHKkoM Ha mamepoBoMy HOCII Ha 3amuT
KitienTa. 3aMOBNIeHHS TOCITYTH 13 PO3MIIIEHHS BKIIAAY 32 JOIMOMOror MoOinbHOTO OaHKiHTY 37ilicHIoeThCs KilieHToM
0CcOOMCTO, 3aMOBIICHHSI i€l IMOCIYTM YHOBHOBaXCHWM IpejcTaBHUKOM KirieHTa (B T.4. 3a JOBIPEHICTIO) HE
3MIACHIOETHCSI. 3aMOBJICHHS I[i€E] MOCIYTH 3a JOMOMOrol MOoOUIBHOrO OaHKIHI'Y MOXE 31HMCHIOBATHCS Yy BHXIJIHI
Ta/ab0 CBATKOBI JIHi, IPH LILOMY JaTa PO3MIIIECHHS BKJIAAy BU3HAYAETHCS 3 YPaxyBaHHIM MOJIOXKEHb HmiamyHkTy 11.2.3
Horosopy

Posmimennss Bknamy moxe 3aiHiCHIOBATHCS y 1HIIOMY MOPSIKY Ta croci®, BU3HA4YeHI YMOBAaMHU JIOTOBOPY
ta/abo [lpaBunamu basky.

3asiBa po po3MillleHHs BKJIaay MOXe OyTH moaaHa yepe3 KOHTakT-IeHTp y BUIIAJKY, SIKIIO TaKa MOXJIMBICTb
nependaueHa [IpaBunamu banky Ta HasBHOCTI y baHka [is IbOrO TEXHIYHOI MOXKJIMBOCTI, & TAKOX Y BUIAJKY, AKIIO
Kiient OyB panime ineHtudikoBanuii Ta BepudikoBanuii bankom. Taka 3asBa HamaeTbes y MOPSAAKY Ta Y CIOCiO,
BusHaueHi [IpaBunamu Oanky. Ilonosxcennn yvozo adsauy Oiromov Ha nepiod i 00 3aKIHYUEHHA 60EHHO20 CHIAHY 8
Ykpaini.

11.1.2. dxmo ymoBamMHu JIemO3WTHOTO TPOAYKTY IepenadadyeHo IOBEepHEHHs Bkiany Ta HapaxoBaHUX
nporeHTiB Ha Bxag Buximouno Ha KapTtkoBuii paxyHok Kiienra, To 000B’SI3KOBUMH YMOBaMH yKJIaJaHHs 3asiBU PO
po3mimennss Bknany e nasBaicTh y KimienTta Bigkpurtoro KapTkoBoro paxyHKy y BajroTi, sSKa BiANOBiZae BaJioOTi
Jlemo3uTHOTO paxyHKYy, 10 BIIKPUBAEThCS. SIKINO B JIeHh OBEPHEHHs BKiiaay Ta HapaxoBaHUX MPOIEHTIB Ha Bkiar,
Kaprkoswuii paxynok Kiienta, 3a3nauennii B 3adBi Ha po3MilieHHs Bkiaay Oyae 3akpuTo, To 3asBa Mpo pO3MIiMIEHHS
Bxiiagy BBakaeTbcsl NPOJOBXKEHOIO Ha yMoOBax Bkiany Ha BHMOry (SKIIO yMoBaMu JleMO3MTHOTO NPOIYKTY
nependaueHo MOBEpHEHHsT Bkiaay Ta HapaxoBaHWX MPOIEHTIB Ha Bxiay BukiouHo Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HE BCTAaHOBJCHO 3asBOO Mpo po3mimienHs Bxmamy. Ilponentn wa Bxiag 3a Bxkiagom Ha BuUMOry
HapaxoBYIOTHCS 3a AiI040l0 B BaHKy MpOIEHTHOIO CTaBKOIO JUis Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIICHO

39
IICK JSC Ukreximbank SubCAL CEJL AT "YkpexcimGar” Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498



3asBoro mpo po3mimeHHs Bkimany. [ToBepaenns Bxiramy 3miiicHIOETRCSI baHKOM B TOPSAKY, TepenbadeHomy 1m.11.4.2.8
YMOB HOTOBOPY, AKIIO iHIIIE HE 00YMOBJIEHO 3asBOIO PO PO3MILIEHHS BKIIAIY.

11.1.3. 3a BigcyTHOCTi 3ayBakeHb A0 HanaHoi Kiientom 3asBH Tpo pO3MIllEHHS BKJIAAy Ta iHIIUX
JMIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMAarajocs iX HaJaHHS), a TaKOX 3a BIACYTHOCTI MiACTaB Ui BIAMOBHU Bif
BimkpuTTss KilieHTy BIiAMOBIZHOTO BKIAAHOTO (IETO3WTHOTO) paxyHKa, BU3HAYEHHWX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bank

- BinkpuBae Kiienty Jlemo3utHmii paxyHOK;

- BinkpuBae Kimenty PaxyHok mis obcmyroByBanHs Britany (sikmo KomieHT iHimitoBaTHME BHUKOPHCTAaHHS
TaKOTO paxyHka AJisi moBepHeHHA Bxnany Kiienty i Bumnaru npoueHTiB Ha Bkiaa BinnoBigHo 10 yMoB Jleno3uTHoro
NPOIYKTY 1 3asiBU 1po po3minieHHs Bkiany).

11.1.4. Homepu /[lemo3utHnx paxyHkiB i PaxyHkiB misi oOcmyroByBaHHS BkianmiB MoxyTh OyTH 3MmiHEHi
bankoM B 0THOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiTHOCTI oTpuMaHHs 3roAu KitieHTa Ha BHECCHHS BiAIOBITHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3uTHUX paxyHKiB i PaxyHkiB ans oOcimyroByBanHs Bxiagis bank moigomnse Kiienra y
HOPSIIKY, BCTAHOBJICHOMY YMOBaMHU I0ToBOpy (i3 3a3HAYEHHSAM y TaKuX IOBIIOMJIEHHSX, y TOMY 4YHCIi, HOBHX
HOMEpIB TaKMX PaxyHKIiB i1 JaT, 3 AKMX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHH HOMEpiB J[eMO3WTHHX PaxyHKIB,
PaxynkiB mis o6cnyroByBaHHsl BkiiafiB HOMepH TakuxX paxyHKiB, 3a3HadeHi bankom y 3asBax KiieHTa, o yBaru He
MIPUIMAIOThCS.

11.1.5. O6nik komrTiB Ha Jlemo3wTHUMX paxyHKaX, PaxyHkax misi oOCIyroByBaHHS Bkiamy 3miiCHIOETBCS
bankoM y BamoTi TAKHX paxyHKIB.

11.1.6. 3a Jeno3uTHuMHU paxyHKamu i PaxyHkamu amst o6ciayroByBaHHs Bximany BUMHSIIOTBCS omeparii, siki
BCTaHOBJIEHI 3aKOHOJABCTBOM 1 JloroBopoM (mjsi paXyHKiB TaKOTO BHIY), 3 JOTPUMAHHSIM IPH iX BYMHEHHI BUMOT,
BH3HAYEHNX 3aKOHOJABCTBOM, YMoBaMu AoroBopy i [IpaBunamu banky.

11.1.7. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku s o0cnyroByBaHHsl BkinaiB y Takux BUMAIKaX:

- SKIIO KOIUTH He OyIOyTh BHeceHI Ha J[emo3uTHMH paxyHOK B CTPOKH, BU3HA4€HI yMOBaMH JleTO3UTHOTrO
HPOAYKTY;

- skmo 3 Jlemo3uTHUX paxyHKiB i PaxyHkiB mjist oOciyroByBaHHsl BKiiafiB BiIIOBiAHO CIMCAHO YCi KOIITH,
o OOJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOrO CIHUCAaHHS, 3 MiJCTaB, BU3HAYCHUX 3aKOHOAABCTBOM Ta/abo
JoroopoM (y ToMy urci 3 MeToro moBepHeHHs Brianis Kiienry);

- 3a HasBHOCTI JUIA I[LOTO IHIIKX IiICTaB, BA3HAYCHUX 3aKOHOIABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

11.1.8. JlokymMeHTamu, IO MiATBEP/UKYIOTh BHECeHHS Bxmagy Ha Jlenmo3WTHWH paxyHOK i TIOBEpHEHHs
bankom Bkrnagy € BiamoBimHi OaHKiBChKI AOKyMeHTH, odopmieHi baHkoM 3riqHO 3 BUMOramu 3aKOHOAABCTBA i
[IpaBun banky (BHeceHHs, TOTIOBHEHHS 1 3MEHIICHHS! Brilagy miaTBEepIDKY€eThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jeno3utHoro paxyHka).

11.2. Baecenus Bruaay i 3MiHA HOro po3Mipy 3MIHCHIOIOTECS 3 YPAaXyYBAHHIM TAKHUX YMOB:

11.2.1. BrecenHs komTiB Ha JleO3NTHHUI paXxyHOK, Y TOMY YHCHi JJIsl TIOIOBHEHHS Bxuianmy, 3MiHCHIOETHCS
KitienToM rotiBroro Ta/abo y 0e3roTiBKOBOMY MOPSAAKY IIISXOM MepepaxyBaHHs 3 1HIIOTO BKJIAJHOTO (JCMO3UTHOIO)
paxyHka Ta/abo moTOYHOro paxyHka KiieHra.

11.2.2. Braecennss komriB Ha Jlemo3uTHWI paxyHOK, y TOMY 4YHCHi JJsi TONOBHEHHs Bkiamy, moxke
3MIIMCHIOBATHUCS IIJIIXOM 3apaxyBaHHS Ha HHOTO KOIITIB, 10 HaAiiayTh 10 banky Ha im’s KiienTa (i3 3a3HaueHHSAM
PeKBi3uTIB Jleno3uTHOTO paxyHKa) BiJ| iHIIOI 0COOM, 32 BUHATKOM BHIIAJIKIB, KOJIM TaKe 3apaxyBaHHS CyIepEeUHTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. Iuem BHeceHHs Bknamy Ha Jlemo3uTHUIl paXyHOK BBaXKa€ThCs JIeHb 3apaxyBaHHS Ha [lemo3utHuit
paxyHOK KOIWITiB y CyMi NEpBHHHOTO po3Mipy Bxmamy, 3a3nadeniii y 3asBi mpo po3milleHHS Bkiany. JHem
NOMIOBHEHHSI Bxiany BBakaeThCsl JieHb 3apaxyBaHHS Ha JIeMO3WTHHH paxyHOK KOIITIB y CyMi BiJIOBiJHOTO
NOMOBHEHHs. SIKmo omepawiss mnepekady KowmTiB Ha Jlemo3uTHUE paxyHOK iHimioBana Kiientom y
BUXIJIHUI/CBATKOBUH JeHb 3aco0amu CHCTEMH JHMCTaHI[IHOrO OOCIYroBYBaHHS, JHEM 3apaxyBaHHS KOIITIB Ha
Jleno3uTHUT paxyHOK BBa)KaTHMETHCS [aTa, L0 NpPUIAJa€ Ha Tepmuid podoumii neHb baHKy, HacTymHHI 3a
BUX1IHUM/CBATKOBUM JIHEM, B sikoMy KitieHTOM iHiIliHOBaHUI BiJIIOBITHUH MepeKas.

11.2.4. Cyma Bxinany Ha Jlemo3uTHOMY paxyHKy MoxKe 301blryBaTtucsi ab0 YacTKOBO 3MEHIIYBaTHCS
KitienToM, skimio 1ie nepeabaueHo BianoBigHuMm JlernosutHuM npoayktoM. [Ipu yacTkoBOMy 3MeHIeHHI Bxiany Ha
Jeno3uTHOMY paxyHKY NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIa 3a po3Mip He3HMKyBaHOIrO 3ajHILIKy, BU3HAYEHOTO
ymoBamH J[erno3uTHOro npoaykry, oopaHoro KimeHrom.

11.3. Crpok posMinieHHs Briiajy BU3Ha4Ya€Thes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHU# CTPOK po3MmileHHst Bkiany 1 moyaTkoBuid TepMiH MOBEpHEHHs! Bkiiajy BU3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKJIAAY 3 ypaxyBaHHAM yMOB Jlerno3uTHOro nponykry, oopanoro Kiientom.
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11.3.2. Ilpu po3mimenni Bxkiaaay Ha cTpok, 110 nepesuinye 367 KaleHAApHUX AHIB, e CTPOK MOILISIETHCS
Ha Mepio/iy, BU3HAYCHI 3T1THO i3 3asBOIO PO po3MileHHs BKiIaay. Koxuuii i3 BiAMOBIIHUX MEepioiB, Ha sIKi MOIITIEHO
CTpOK posMimeHHs Bknany, mig wac fioro naii imeHyerbcsi «lloTounum mepiomom». Ilepiomm, siki mepenyBanu
[Totounomy nepioxy, imenytoThscs «llomepenHiMu epiogammy.

11.3.3. Ctpok po3mimeHHss Bkiamy Moke TpPOJOBKYBATUCH Yy pasi, SKIO ¢ MepeadadyeHo yMOBaMu
Jeno3utHOro mpoaykry, oopanoro KiieHTOM, y BiIOBIZHOCTI O YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
BKiany. Kimenty moxe OyTH BCTaHOBJIEHa yMOBa aBTOMAaTHYHOTO MPOJIOBKEHHS CTPOKY po3MimieHHs Bkiany y pasi
3BepHeHHs Kiienta no banky, y Tomy umcni nmo KoHTakT-TIeHTpY, y MOPAAKY, BH3HAUYEHOMY YMOBaMHU JOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. Illopazy mpu OpPOJOBNKEHHI CTPOKY po3MmilieHHs Bxiagy HOBUM TepMiHOM mMoBepHEeHHs Bxmany
BBKAETHCSA TEPINUI KaJIEHAAPHUI [1€Hb, HACTYITHWH 3a OCTaHHIM JTHEM NOBEpHEHHsS Bkiamy, BCTAaHOBIEHHM IPH
po3mimenHi Bkiagy abo mig wac 4eproBoro mMOIMEpeAHBOTO MPOAOBKEHOTO CTPOKY po3MmilueHHs Bxmamy (micis
KO>KHOTO IMPOAOBXKEHHS CTPOKY pO3MillleHHs1 Bkiaay modaTKkoBa TPHBAJICTh LBOTO CTPOKY i MOYATKOBUI TEpPMiH
noBepHeHHs Bxiamy, 3a3Haueni y 3asBi Mpo po3MillleHHS BKIIAAY, 10 YBaru He 0epyThes).

11.3.5. ABroMaTHYHE MPOJOBKEHHS CTPOKY po3MilieHHs Briany BinnosigaHo go 1.11.3.3 He 37iiicHIOETBCS B
pa3i HacTaHHS X04a O OJHi€eT 3 MOIi:

11.3.5.1. otpumanns Big Kiienta TOBiZOMIIEHHS MPO BiAMOBY BiJl MPOJOBXKCHHS CTPOKY PO3MIILCHHS
Bxrnany;

11.3.5.2. npuiinsatrs bankom pimieHHs npo 3MiHy yMOB JIemO3UTHOrO MPOAYKTYy B YacTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHst Bkiamy (B TOMY YHMCII, SKIO MOXKJIMBICTH MPOJOBKECHHS CTPOKY
po3mimenHss Bkimagy nepenbadena B 3asiBi mpo po3MmilneHHs Bkiaay). bank momigomise KiieHTa mpo BigmosimHe
pilIeHHs TUIAXOM, 1m0 Bu3HaueHui Kimentom B OnMuTyBadhHUKY Ta/abo MIIsXoM po3MimieHHs iHdopMarii Ha Caifti
banky, Ta/abo y Bunmckax mnpo craH [lorounux, MemosutHux Tta KapTkoBux paxyHKiB, PaxyHKiB s
oOcyroByBaHHs BKIIAJiB, Ta/ab0 Ha iH(opMaIliiHUX CTeHJaxX B ycTtaHoBax baHKy, Ta/abo B iHmmMi crocib, Ha BUOIp
banky;

11.3.5.3. npuitHarTss baHkoM pillleHHsS PO NPUNHMHEHHS il J[emo3uTHOro NpPOAYKTY, Ha yYMOBaX SKOTO
po3mimeno Bxmaz (B ToMy 4mnci, SIKIIO MOKIIMBICTH MMPOAOBKEHHS CTPOKY po3MileHHst Bkiagy nependavena B 3asBi
PO po3MillieHHs BKJIamy). bank moBimomisie KitienTa mpo BiAMOBigHE pillIeHHS MUIIXOM, 10 Bu3HadeHnid KitieHToM B
OnwutyBanbHHUKY Ta/ab0 IUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunuckax mpo crad [loTouynux,
Heno3utHnx Ta KapTkoBUX paxyHKiB, PaxyHKiB aiisi 00CIyroByBaHHS BKJIaJiB, Ta/abo Ha iHQOpPMAIIHUX CTEHIax B
ycraHoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.4. TloBepHeHHs Biaay 3MIMCHIOETBCS 3 YpaxyBaHHSIM TaKHX YMOB:

11.4.1. V 3anexuHocti Big ymoB Jlemo3utHoro mpoaykty, oOpanoro Kiienrom, Bxmax posmimyerscs 3
MOJKJIMBICTIO 200 0e3 MOXIHMBOCTI moBepHEeHHs1 Bknamy KiieHTy Ha #ioro BUMOTY 10 CILTUBY CTPOKY PO3MIIIEHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepHenHst Bxknany / wactuH Bknany no crimuBy cTpoKy po3wmilieHHs Bkiamy i HacTaHHS TepMiHY
noBepHEHHs Briiagy BBaXKaeThCsl JOCTPOKOBUM 1 31iHCHIOETbCA BaHKOM y TaKMX BHUIIAAKax:

11.4.2.1. VY Bunaiaky, SKIO JO CIUIMBY CTPOKY, BCTAHOBJICHOTO BiIMOBITHHUMH yMOBamu JlemO3UTHOTO
NPOJAYKTY, Ha JIeO3UTHUI paxyHOK He OyJyTh BHECEHI KOIITH y CyMi MEpBUHHOTO po3mipy Briamy, 3a3HaueHiil y
3asBi Mpo PO3MILICHHS BKJIamy. Y IbOMY BHIIQAKY JOCTPOKOBOMY IMOBEPHEHHIO MIJUIAra€ ycs cyma KOLITIB, IO
00TIKOBYBaTUMETHCSI Ha J[eMO3UTHOMY paxyHKy (IPOTArOM IMEpLIoro BaHKIBCBKOTrO JIHS, HACTYIHOTO 3a OCTaHHIM
JTHEM BIJIITOBIJHOTO CTPOKY).

11.4.2.2. Sxmo Bkiaa po3MilieHO 3 MOXJIHMBICTIO JTOCTPOKOBOIo moBepHeHHs Bkiaay Kiienty (Ha #oro
BUMOT'Y) — y BUNaJKy oTpuManHs bankom Bumoru KiieHTa mpo nocTpokoBe moBepHeHHs Homy Brxiagy / wactuan
Bruany (sikio BiamoBigHUM JIeO3UTHAM NPOYKTOM HE BCTAHOBJIEHA MOMKITUBICTh YaCTKOBOTO 3MEHINICHHS Briamy)
/ He3HmKyBaHOTO 3IMIIKY / YacTUHH He3HMmKyBaHOTO 3aIMIIKY. Y IOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO
mignsarae ycst cyma Bxmagy, y Tomy umcii y pasi, sikmo BuMora KilieHTa CTOCY€TbCS AOCTPOKOBOTO MOBEPHEHHS
yactuu Bxmany / wactunn HesnwmxkyBanoro 3amuiuky (mpoTsrom 2 (1Box) BaHKIBCbKHMX AHIB, HACTYNTHHUX 33 THEM
orpuMaHHs bankom Takoi Bumorn KiieHTa, ab0 MpOTATOM I1HIIOTO, OUTBII TPHBAIOTO CTPOKY, 3a3HAYEHOTO y TaKii
BuMO3i Kimienra).

11.4.2.3. Y Bumajgkax BUHUKHEHHS MiJCTaB JJIs 3MIIACHEHHs CIHMCAaHHSA KOWTIB 3 JIeMO3UTHOTO paxyHKa
3TiJIHO 3 BUMOI'aMH 3aKoHOaaBcTBa. [Ticiis 3iiCHEHHS TaKOro CIMCaHHs KoiuTiB Brian / yactuHa Bxiamy BiamoBiaHo
BB2)KA€ThCS MMOBEPHYTHM / MOBepHYTOI baHkowm (micnst crivicaHHs YacTWHU Biiany, Bkiagom BBaKaroThCs KOIITH,
110 3aJUIIaThcs Ha J{eO3UTHOMY PaxyHKY).
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11.4.2.4. VY Bumamkax 3acTocyBaHHs BaHKOM mpaBa I[0J0 JAOrOBIPHOIO CIIHMCAHHS KOIITIB 3 J[emo3uTHOIro
paxyHka 3rigHo 3 nonoxeHnHsamu Jlorosopy. [licns 3aiiicHeHHS TaKOTO TOTOBIPHOTO CITMCaHHs KOWTiB Bknan/ yactuna
Bxkiagy BBakaeTbcs MOBEpHYTHM / TOBEpHYTOH baHkoM (ITiciisi JOTOBIPHOTO CNMCaHHS 4YacTWHH Bkiamy, ska €
[Ipenmerom 3acTaBu 3a AOTOBOPOM 3acCTaBU BKiIagoM BBaXKarOTbCA KOIITH, IO 3aJMIIAThCs Ha Jlemo3uTHOMY
paxyHKy).

11.4.2.5. Sxmo Bxnan po3MimieHo 0e3 MOXKIUBOCTI JOCTPOKOBOro noBepHeHHs Briany Kiienty (Ha #oro
BHUMOTY), TIOBepHEHHsI Bkiany (y ToMy umcii, yactuH Briiany) 1o crmmBy CTpoKy po3mimeHHs Bxitany i HacTaHHA
TEpMiHY MOBEpPHEHHS BKiagy He JOIMMyCKAeThCA, OKpPIM SK y BHIIAAKaX, 3a3HaueHux y Jlorosopi Ta/abo IlpaBmiax
banky.

11.4.2.6. VY Bumaaxy orpuManus bankom Bumoru Kiienrta npo nosepuenns iiomy Brnany / wactiunu Briany
(sxmio BiAMOBiAHMM JI€MO3HUTHMM TMPOAYKTOM HE BCTAHOBJIIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHIIEHHsS Bxmamy) /
HesnwxyBanoro 3anumiky / yacTuHu He3HM>KyBaHOTO 3alIMIIKy Y TEPMiH MoBepHEeHHs! Briiagy Ta/abo moBigoMieHHs
Kiienra npo BiAMOBY Bij IpOIOBKEHHS CTPOKY po3MimieHHs Bxiay:

- bank noseprae Kiienty ycro cymy Brkmagy (y Tomy uumcmi y pasi, skimjo BuMora KitieHTa ctocyeThcs
MOBepHEHHS YacTHHHA Bkiamy / wactrHu He3HIDKyBaHOTO 3aMINKYy) y TEPMiH HOBepHeHHS Briamy (SKmo TepMmiH
noBepHeHHs Bkiiagy npumnanae Ha eHb, 1o He € baHKIBCbKUM JTHEM, TO Y TEpILUi 32 HUM baHKIBCHKUii JICHB);

- 32 HasBHOCTI 0OMeXeHb Ta/ab0 00CTaBUH, IO YHEMOXIIMBIIOIOTH MOBEPHEHHS yChoro Bkiany y Tepmin
noBepHeHHs Bkiany (Skmio TepMmiH moBepHeHHs Bkmany mpumagae Ha aeHb, mo He € baHKIBCBKUM AHEM, TO Y
nepuMidi 3a HUM baHKiBCbKMi JeHb), — bank moBeprae Kiienty ycro cymy Bxiamy micns mpunuHeHHS Aii Takux
0OMEKEeHb;

- 3a HasABHOCTI OOMEXeHb Ta/ad0 0OCTaBHH, IO YHEMOKJIMBIIOKOTH MTOBEPHEHHSI YaCTUHU Britany y Tepmin
noBepHeHHs Bkiany (Skmio TepMmiH moBepHeHHs Bkmany mpumanae Ha neHb, O HE € BaHKIBCBKUM AHEM, TO Y
nepumii 32 HuUM baHkiBchkuil NieHp), — bank moBeprae Kiienty wactuny Brxiamy, Ha SKy He MOMIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHM, y TEPMiH IMOBEpHEHHS Bkiamy (SKmo TepMiH MoBepHEeHHS Bkiaay npunamae Ha IeHb, 110 HE
€ baHKiBCHKUM JTHEM, TO Yy TIEepIInii 32 HUM baHKiBChKHIA IeHb), iHITY YacTUHY BKitagy — micis mpumuHEHHS dii TaKux
oOMexxeHb 1 0OcTaBWH (Micis TOBEpHEHHS 4YacTWHU Bkiamy, BkiaamoM BBakalOTbCS KOINTH, IO 3aiUINATHCS Ha
Jleno3utHoOMy paxyHKY).

11.4.2.7. Jlmem moBepHeHHS Brxmagy/gsactuan Bxmagy BBakaeTbes [IeHb TepepaxyBaHHA baHkoM
BiZMOBiAHOT cCyMHU KomTiB 3 JlenmosuTHOoro paxyHka Ha PaxyHok mis obciyroByBaHHs Bknamy a6o Ha KaptkoBwuii
paxyHok Kiienta, abo Bujaui BIAMOBIAHOI CyMH TOTIBKOW dYepe3 kacy banky BianoBimHo 510 ymoB Jloromopy,
Jleno3utHOTO TIPOAYKTY 1 3asBH PO pPO3MIIIeHHsS BKJiamy, abo JeHb 3IiHCHEHHs CIMCaHHS BiMOBITHOI CyMHU
IPOLIOBUX KOMITIiB 3 J|eno3uTHOro paxyHka (y TOMY YHCIi JOTOBIPHOTO CIMCAHHA) 3T1IHO 3 BUMOraMu 3aKOHO/IaBCTBa
Ta/abo JloroBopoM (3aJeHO BiJ TOTO, KA 3 BIAMOBIIHUX MO/IN HACTAJIA).

11.4.2.8. VY pa3i BUHMKHEHHS BU3HaueHHX UM JloroBopom miacraB mist nmoBepHeHHs Kiienty Bxmagy /
yactuan Brxiiagy, baHk 3pificHIOE Take NOBEpPHEHHs LUIAXOM II€pepaxyBaHHS BiANOBIAHOI CyMH KOIUTIB 3
JlenosutHoro paxyHka Ha PaxyHok jist o6ciayroByBanHs Briany a06o Ha KaptkoBuii paxyHok Kiienra, abo nuisixom
BUIa4i TOTIBKHU 4epe3 Kacy baHKy BiamoBigHO 10 ymMoB JloroBopy, Jleno3uTHOTO MPOAYKTY 1 3asBU PO PO3MIilIEHHS
Bkiany. Cyma KomrTiB, 3apaxoBana Ha PaxyHok ais oOciayroByBaHHs Bknany, BBaxaeThcst Bkiiagom Ha BUMOTY.

11.5. HapaxyBaHH4 i BHIUIaTa TPOIICHTIB Ha Briaja, sSKWi po3MillleHO Ha CTPOK, IO He mepeBuirye 367
KJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXYBaHHSAM TaKUX YMOB:

11.5.1. TlounHarouu 3 MEPLIOrO THs, HACTYIHOTO 3a JTHEM BHeCeHHS Bkiany Ha Jlemo3suTHUI paxyHOK, IO
IHI, 10 MepeAye NOoYaTKOBOMY TepMiHy moBepHeHHsl Bkiany, 3a3HaueHoMy y 3asiBi po po3MillleHHs BKiany, baHk
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha Bkiaj 3a MpOIEHTHOIO CTaBKOK, IO 3a3HaveHa Yy 3asBi MPO PO3MIilEHHS
BKJIAJy.

11.5.2. V pa3i npoJoBKeHHs CTPOKY po3MmimieHHsa Bkiany (3rigHo 13 3asB0oro npo po3MilieHHs Bkiany), bank
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha BKIiaj movnHarouu 3 IaTH MPOJOBKEHHS CTPOKY po3MilleHHsT Briany g0 nHs,
10 TIepe/lye HOBOMY TEPMiHY MTOBEPHEHHS Bkiiay, 3a MPOLIEHTHOIO CTABKOKO, BCTAHOBIIEHOK baHKOM 3a J10pyUYeHHIM
Krienra y gaty npomoBkeHHsI CTPOKY po3MilieHHsl Bximaay Ha piBHI POLEHTHOI CTaBKH, IO 3aTBepIKeHa baHkoM Ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy JUId BKJIaJiB, 0 32 YMOBaMH PO3MIILEHHS BiAMIOBIIalOTh yMOBaM PO3MIIIEHHS TaKOTO
Bxuany (micnst BctaHoBiieHHsI BaHKOM HOBOT ITPOIIEHTHOT CTaBKH MPOIEHTHA cTaBKa Ha Bkia, 3a3HaveHa y 3asiBi npo
PO3MILLIEHHS BKJIay, 10 yBard He OepeThes).

11.5.3. V¥ pasi, axuo Bknan noBepraerbes y nepumid baHKiBCbKUI IeHb 3a TepMiHOM HOBEpHEHHs Bxmany
(TepMmin moBepHeHHS Bkiamy mpumagae Ha JaeHb, 110 He € baHkiBCchbKUM gHeM), baHk 37iHicHIOE HapaxyBaHHS
NpOIIeHTIB Ha Bkiiaj mounHarouu 3 JaTv, Ha SKy NpUIIaJac TEPMiH MOBEpHEHHs Bxiaay, 10 THS, 1O Teperye
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BIZIMTOBITHOMY TIepmIoMy baHKIBCRKOMY ITHIO 3a TEpMIHOM ITOBEpHEHHS Bkiamy, 3a MPOIEHTHOIO CTaBKOIO, IO €
YMHHOIO 32 JIOTOBOpPOM CTaHOM Ha JIeHb, 110 NepeAye TAKOMY TepMiHy MOBepHEeHHs Briany.

11.5.4. V pa3i orpumanus bankom Bumoru Kiienta npo noBepHenHst Bxiagy / wactunu Bxiagy y tepmin
noBepHeHH Bkiamy Ta/abo moBigomienHs KiieHTa mpo BiIMOBY BiJ MPOIOBXXEHHS CTPOKY po3MimieHHs Bkiamy, a
TaKoXX 3a YMOBH, IIO TIPH HACTaHHI TepMiHy MOBepHEHHs Bxmamy (AKmIo BiAMOBITHWI TepMiH TOBepHEHHS Bxiamy
npunanae Ha AeHb, N0 He € BaHKIBCHKUM JHEM, TO MPH HACTaHHI MEPIIOro 3a HUM BaHKiBCBKOTO JHS), MOXKIIUBICTH
noBepHeHHS Brmany (dactimam Bkiagy) Oyme oOMekeHa 3TigHO 3 BUMOTaMH 3aKOHOJABCTBa Ta/abo iCHYBaTHMYTh
iHIT 00CTaBWHU, IO YHEMOKJIMBIIOBATUMYTH ToBepHeHHs Brxmany (dactunm Bruany) Kumienty, bank 3miiicHroe
HapaxyBaHHSl MPOLEHTIB Ha Bxman 3a mepion 3 nHS, Ha SIKMHM Opunane TEpMiH NMOBepHEHHS Bknanmy, mo mHs, mio
nepeaye AH0 (aKTUYHOTO MOBepHEeHHs1 Bkiany, 3a aitouoro B baHKy MpOIEHTHOO CTaBKOIO ISl BKJIaAy Ha BUMOTY.

11.5.5. HapaxyBaHHs npoInieHTiB Ha Bkiag 31MiiCHIOEThCS B ocTaHHIN baHKIBCHKHN J€Hb KOKHOTO MICALS, B
skoMy Bkiag o6mikoByeThcs Ha Jlenmo3uTHOMY paxyHKy, y TEPMiH MOBepHEHHsI Bkiamy, a Takox y JIeHb OBEPHEHHSI
Bruany (wactuam Bxiagy) y BamroTi Bxmagy, Ta BuXomsuM 3 TpHBalOCTI MeEpiomy, MpOTAroM sikoro Bxiax
o0ikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cyMy Bximany (3 ypaxyBaHHSM HOTO IOTIOBHEHB) Ta KIJIBKOCTI THIB y POIIi.
HapaxyBaHHS TpOLEHTIB Ha CyMy KOXXHOTO ITOTIOBHEHHS Bkiamy baHk 3miiicHIOE TOYMHAIOYM 3 TEPIIOTO JIHA,
HACTYITHOTO 3a JIHEM BiJIIIOBITHOTO MOTIOBHEHHS Brumamy.

11.5.6. ¥V pa3i noBepHenHs: Bknany / wactuaun Brmagy (skmo BigmoBiaHuM JeMO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOXKIIUBICTh YACTKOBOTO 3MEHIIIEHHs Bxiiagy 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
4acTUHM He3HWKyBaHOTO 3aJIMIIKY O HACTAaHHS MOYaTKOBOTO TEPMiHY TMOBEpHEHHs Bxmany, 3azHadeHoro y 3assi
PO PO3MIIIIEHHS BKJIaay, 3 OyAb-AKOi 3 mijcTaB, 3a3HaueHuX y JloroBopi, bank 31ilicHIOE IepepaxyHOK MPOIEHTIB Ha
Bxnan / wactuny Brutany / HesnwkyBanuil 3anmumiok / yactuHy He3HIKYBaHOTO 3alMINKy, HapaxOBaHUX 3a BECh
CTPOK PO3MILICHHS, 32 IPOLIEHTHOIO CTAaBKOO, 110 BU3HAYEHA BiNOBITHUM J[€O3UTHUM NPOIYKTOM.

11.5.7. ¥V pa3i noBeprenHs Bknany / wactian Briagy (Sxmo BiamoBimHUM JlemO3UTHHM MPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Britany 06e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIuIIKy /
yacTHHA He3HWKyBaHOTO 3ajMINKy IICIsS TPOJOBXKEHHS CTPOKY posmimeHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKIIY), OJHAK IO HACTaHHS HOBOTO TEpMiHY MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
PO3MIIIIEHHST BKIaAy, 3 Oynb-sKoi 3 mijgcTaB, 3a3HadeHuXx y JloroBopi, baHk 3miiicHIOE TepepaxyHOK NMpOLEHTIB Ha
Bxnan / wactuny Bxnagy / HesnwkyBauuil 3anumok / yacTuHy He3HMKyBaHOTO 3ajWINKy, HApaXOBaHUX JIHINE 32
NOTOYHHMU TIEepio PO3MIILICHHS, O MOYMHAETHCS 3 ATH OCTAHHBOT'O MPOJOBKEHHS CTPOKY po3milieHHs Briagy i
3aKiHUY€ThCS Y JICHb BIJMOBITHOTO MoBepHeHHS Bkiany / wactuan Bruagy / HesHwkyBaHOTO 3aiMIIKy / YacTHHH
HesnmxyBaHOro 3ayMIIKy, 3a MPOLEHTHOIO CTAaBKOIO, L0 BU3HA4YeHA BiamoBizHuM JlenosutHuM mpomykroM. Cyma
NpOLIeHTIB Ha Bkmaa, HapaxoBaHMX OO [aTW OCTaHHBOIO IIPOAOBKEHHS CTPOKY po3MilieHHs Bkmanmy, He
nepepaxoBy€EThCA.

11.5.8. Bumary mnpouenTtiB Ha Bxman (wactmHy Brxmamy) baHk 3mificHIOE y TIOpSIKY, BHU3HAYEHOMY
Jeno3uTHUM NPOAYKTOM 1 3as1BOIO PO PO3MIIIEHHS BKIIAIY.

11.6. HapaxyBaHHg i BUIIaTa OpONEHTIB Ha Bkman, skWd po3MIllIEeHO Ha CTPOK, IO mepeBuinye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXyYBaHHSAM TaKUX YMOB:

11.6.1. TlounHarouu 3 MEPLIOrO JHS, HACTYIIHOrO 3a AHEM BHeceHHs Bxiagy Ha Jleno3uTHHMH paxyHOK, IO
octraHHO0 aary mnepmioro [lorounoro mepiogy (BkirouHO) baHk 3MilicHIOe HapaxyBaHHsS TpOIEHTIB Ha Brxiazg 3a
MIPOIICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKJIA1y.

11.6.2. Ilpotsrom koxHOro HactymHoro IloTouHoro mepiony baHk 3mificHIOE€ HapaxyBaHHS TIPOIICHTIB Ha
Bxiiag 3a mpoOLEHTHOIO CTaBKOIO, BCTaHOBIEHOK baHkoM 3a popydeHHsM KirieHTa y mepiuuii xaleHAapHUM NeHb
BinoBigHOro IloTOYHOrO TMEPioy Ha PiBHI MPOILIEHTHOI CTaBKH, 1110 3aTBEp/UKeHA BaHKOM Ta € YMHHOK CTAaHOM Ha
Takuil JIeHb JUI BKJIAJIB, IO 32 YMOBAMH PO3MIIICHHS BiJIOBIal0Th YMOBaM PO3MillleHHs] Takoro Bruamy (micis
BCTaHOBJIEHHsI baHKOM HOBOI MPOLIEHTHOI CTaBKK MPOLEHTHA cTaBKa Ha Bkian, 3a3HadueHa y 3asBi Mpo po3MillleHHS
BKJIAJy, 1O YBaru He OepeThes).

11.6.3. ¥ pa3i, sxmo Bknan noBepraerbes y nepiimii baHKiBChbKUE JIeHb 32 TepMiHOM MOBEpHEHHs Brmany
(TepmiH moBepHeHHS Bkiany mpumagae Ha JeHb, 1m0 He € bankiBcbkuM aHem), baHk 31ilicHIOE HapaxXyBaHHS
npoueHTiB Ha Bkiag mounmHaroum 3 jgaTv, Ha SKy NpHUIIajae TEPMiH MOBepHEHHs Bxiagy, A0 OHS, 1O Tepenye
BIJIMIOBIIHOMY TiepiioMy baHKiBCbKOMY JIHIO 3a TEPMIHOM IOBepHEHHs Briamy, 3a MPOLEHTHOIO CTABKOIO, IO €
YHHHOIO 32 J[OroBOpOM CTaHOM Ha JIeHb, 1110 [Iepeay€e TAaKOMY TepMiHy TOBEpHEHHS Briany.

11.6.4. ¥ pa3i orpumannas bankom Bumoru Kiienra npo noBepHenHs Bxiiagy / wactunu Bxiagy y tepmin
noBepHeHHs Bxiany Ta/abo moBigomiienHs KiieHTa mpo BiAMOBY BiJ IPOIOBKEHHS CTPOKY po3MmilieHHs Bkiany, a
TaKOX 32 YMOBH, IO MIPU HACTaHHI TEPMiHYy MOBEpHEHHs Bknamy (SKIIO BiJMOBIIHWI TepMiH MOBepHEHHS Briany
npunazae Ha AeHb, UI0 He € BaHKIBCHKUM JHEM, TO NP HACTaHHI MEPIIOro 3a HUM BaHKIBCBKOTO AHS), MOXKIIUBICTD
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noBepHeHHs Brmany (dacturm Bkiagy) Oyme oOMekeHa 3TiHO 3 BUMOraMH 3aKOHOJABCTBAa Ta/ab0 1CHYBaTHMYTh
iHIII OOCTaBMHHM, IO YHEMOXKJIMBIIOBATHMYTh MOBepHeHHs Bkiany (wactmHu Bxnany) Kmienty, Bank 3milicHioe
HapaxyBaHHSl MPOLEHTIB Ha Bxmayn 3a mepion 3 mHS, Ha SIKMK MpuIaae TEPMiH MoBepHeHHS Bxiagy, no AHA, 110
nepeaye AHO (HaKTUYHOTO MOBEpHEHHs Bkiany, 3a nit04oio B baHKy NpOLEHTHOO CTaBKOIO A7l BKJIA/AiB HA BUMOTY.

11.6.5. HapaxysaHHs nporeHTiB Ha Bxaj 3nificHIOEThCS B OCTaHHIM baHKIBCHKUI IEHb KOXKHOTO MICSIs, B
skoMy Bkinan oOmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii baHkiBchkuil teHb koxHOro [loTouHoro nepiony
(oxpim ocrtanaboro lloTouHoro mepiomy), y TepMmiH moBepHeHHS Bxiamy, a Takox y JeHb moBepHeHHS Brxmamy
(qactuam Bxuiany) y Bamroti Biiamy, Ta BUXOASYM 3 TPUBAJIOCTI MEPioAy, IPOTATOM sikoro Bkitag oOmikoByBaBcs Ha
Heno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOrO MOTOBHEHbB) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
NPOLICHTIB HA CyMY KOHOTO NOMOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYHM 3 MEPIIOTO THS, HACTYIHOTO 32 JHEM
BIJIIIOBITHOTO TTONIOBHEHHS Bkiamy.

11.6.6. Y pasi mosepuenHs: Bxmany / wactuau Bxmangy (Axmio BigmoBigHUM JIemO3UTHMM HpPOIYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Biiany 6e3 nepepaxyHKy npoueHTiB) / HesHnxyBaHOTO 3aMUIIKYy /
yacTuHU He3HmKyBaHOTO 3ajHILIKy O HaCTaHHS T€PMiHY IOBepHEHHs Bknany 3 Oynp-skoi 3 miJcTaB, 3a3HAYCHUX Y
Horoopi, bank 3xiiicHIOE TIepepaxyHOK MponeHTiB Ha Bknan / yactury Brnany / HesHmkyBaHMiA 3aUIIOK / YaCTHHY
HesHmwkyBaHOoTro 3anMIIKy, HapaxoBaHUX 3a [loTouHuMi nepio, 3a MPOLEHTHOI CTABKOIO, 110 BU3HAYECHA BiAMOBITHUM
Henosutanm npoaykroM. Cyma mpolieHTiB Ha Bknan, HapaxoBaHux 3a [lomepeani nepioau, He mepepaxoBy€eThCS.

11.6.7. Bummary mnpoueHTtiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TIOpSOKY, BHU3HAYECHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.7. Iwmi ymoBu:

11.7.1. V¥ pasi, skmo micisi BUIDIATH TPoIeHTiB Ha Bkiag bask 3rimHo 3 YMoBamu qoroBopy i 3asBor0 mpo
PO3MIIIIEHHST BKJIAy 3AIMCHUTH MEepepaxyHOK MPOIEHTiB Ha Bknax / wactuny Bxiany / HesnmxyBaHuii 3amumiok /
yacTUHY He3HmKyBaHOTO 3aiIMIIKY, BKian mijisrae MOBEpHEHHIO 3MEHIICHUM Ha CyMy, IO CKJIaJa€ Pi3HHIO MiXK
CyMOIO TIpOIleHTiB Ha Bxuay, BurmadeHoro baHkoM, 1 BiOIOBIIHOI CYMOKO TMPOIEHTIB Ha Bxman, mepepaxoBaHUX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBanHsi Bkiany, 1o qHs, 10 miepeaye AHIO BUILIATH IIMX KOWITiB TOTIBKOIO uYepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-IKUI iHIINH paxyHOK, a00 CrMcaHHs WX KOmTiB 3 PaxyHka mis oOcinyroByBanas Brimany 3
IHIIKMX MiJcTaB, baHk 3a1HCHIOE HapaxXyBaHHs MPOLEHTIB 3a JIII0Y0I0 B baHKy IPOIICHTHOIO CTaBKOM Jjis BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mis o6ciyroByBaHHsT Britay 3/iHCHIOETHCS Y I€Hb 3BEpHEHHS
Kiienra no banky 3 BiAIOBiAHOIO BUMOTOI B OJWH i3 Takux crocoOiB (Ha Bubip KitieHTa): mImisxom BHILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM niepepaxyBanHs Ha iforo [lorounnit/KapTkoBuii 4n BKJIAJAHUIA (IETO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KitieHT 3rozeH 3 OJepKaHHSIM T'POIIOBUX KOIITIB, y TOMY YHUCII 13 3apaXyBaHHIM T'POIIOBUX KOIITIB
Ha J{eno3uTHUI PaxyHOK, Bl OY/b-SKO1 1HIIIOI 0COOH, siKa BOJIOJII€ pEeKBi3uTaMu JleMO3UTHOrO paxyHKa.

KitieHT moromKy€eThes, 1o:

1) ycst cyma KOIITIB, 110 00JTiIKOBYBaTUMEThCS Ha JI€TIO3UTHOMY paxyHKY ITiCJIs moroBHEHHs Briaxy (y ToMy 4mcii 3a
paxyHok BuiiaueHnx baHkoM miporieHTiB Ha Bkiian), BBakaeThcsi Briiamom Ha ymMoBax, BU3HaYeHHUX JloroBopom;

2) bank MOke B OJHOCTOPOHHBOMY MOPSIKY BCTAQHOBJIIOBATH OOMEXKEHHsS Ha TIOMOBHEHHS Bkiagy, a Takox
3MIHIOBaTH PO3MIpH CYM, Ha SIKi JO3BOJISETHCS MOMOBHIOBATH Biiasn (AK B CTOPOHY 30iNbIICHHS, TaK i 3MEHIICHHS).
[Ipu npomy bank moBimomisie mpo Taki 3MiHM IIISIXOM po3MilueHHs iHpopmauii Ha Caiiti baHky, a Takox Moxke
JIOJIATKOBO TIOBIJIOMJIATH 3a JIOMOMOror CHCTeM JUCTaHIIHHOrO OOCIyroByBaHHs Ta/a00 MOOUIBHUX HPUCTPOIB,
ta/abo bankomaris, Ta/abo [HpopmMaliitHO-TpaH3aKIiHHIX TepMiHATIB (y YeKax i Ha X ekpaHax) abo B iHIINH crocio,
ane i3 3a0e3ledeHHs M MOXJIMBOCTI BCTAHOBUTH JaTy HaJACWIAaHHS Takoro mnosigomsieHHs Kiienty. Kiient
3000B’s13aHUH CAMOCTIHHO B1JICTE)KYBATH HAsBHICTh BIIMOBIIHUX TIOBIZIOMIIEHB, y TOMY uncii Ha Caiiti banky.

3) y BHUmagKy JOCTPOKOBOTO MOBepHEeHHs Bkiany (vactuau Briamy) 3 Oyab-sikux miactaB, baHk 3iilCHIOBATHME
nepepaxyHoK NpoueHTiB Ha Bkian (wactury Brxuiagy) srigHo 3 ymoBamu Jlenmo3uTHOrO MPOAYKTY, 3a3HAYEHOIO Y
3asBi mpo po3MillleHHA BKiaxy (y TOMY 4YHCIi 3a 3a3HaueHO0 y 3asBi MpO pPO3MIILlEHHS BKJIAaay MPOLEHTHOO
CTaBKOI0).

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BATIOTH OHJIANH

12.1. 3a momomoror 3aco0iB MoOisHOro OaHkiHry KitieHT MoXke IIOAHS LiI01000B0 (B pekuMI «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIepaIlii 3:
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- KymiBii 6€3roTiBKOBOi iIHO3EMHOI BaJIIOTH OHJIAKH (TOOTO, omepairii 3 KymiBii KiieHToM iHO3eMHOI BaIIOTH
3a HaIliOHAJBHY BAJIIOTY);

- Tmponaxy Oe3roTiBKOBOI iHO3EMHOI BallOTH OHJIAalH (TOOTO, omepamii 3 mpomaxy KiienToM iHO3eMHOI
BaJIFOTH 32 HAIllOHAJFHY BAIIOTY).

12.2. 3 meroro iHINIIOBaHHS Omepaiiid 3 KyMiBIi 1 MpoJaKy Oe3roTiBKOBOi 1HO3EMHOI BAIIOTH OHJIAiH
Krmient moBuneH Haacunat a0 banky 3acobamm MoOinpHOro OaHKIHTY BiAMOBiAHI EJEKTpOHHI JOKyMEHTH
(mucranmiitHi po3nopsamkeHHs KiieHTa) i3 3a3Ha4eHHAM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHOT BaJIOTH, SIKY
Kiient Gakae xynutu / mpojaTH, Ta peKkBi3WTiB KapTKOBHMX paxyHKIB, 3a SKHMH CINiJ 3AIHCHIOBATH BiANOBIIHI
ormepartii.

CyMHu HalliOHaNbHOI BAJIOTH, 32 AKY KYMyBaTUMETHCS 1 MpOJaBaTUMEThCs OE3roTiBKOBa iHO3EMHA BaIOTa,
BU3HAYAIOTHCS 1 BKIIFOYAIOTHCS 10 3a3HAUCHHUX EJEKTPOHHUX MOKYMEHTIB (JUCTAHIIHHUX po3mopspkeHb Kitienra)
ABTOMATUYHO (TaKi CyMH PO3pPaxOBYHOThCs 3aco0amu MOOINBHOrO OaHKIHTY BUXOZSYM 3 BCTAHOBJICHHX baHKOM
KYPCiB KyIiBi 1 IpoJaXKy iHO3eMHOI BaJIFOTH, 11O AilOTh HA Yac 1HiNiIOBaHHS TaKUX OIEpariif).

3a3naueni EnexktponHi qokymeHTH (auctaHmiitHi po3nopspkenHs KimienTa) ohopMITIOIOTECS 3 JOAABaHHSIM JI0
Hux Enexrponnnx mignucie KimienTta i micis HamicmaHHS iX 3acobamMu MoOimpHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanus bankom 3acobamMu MoGinbHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHMX NTOKYMEHTIB (IUCTAHIIHHUX
posnopsmkeds Kimienra) minrBepmxye 3roqy KiienTa 3 ycieto iHpopMari€eto, 1o MiCTUTUMETbCSA V HUX (Y TOMY YHCII
3 pO3MipaMHu CyM 1HO3EMHOI 1 HalliOHAJILHOI BAIOTH, IO OyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TaKHUX JIOKyMEHTIB).

12.3. VY Bunankax inimiroBanHs KiieHToM omepartiii 3 KymiBili 0€3rOTiBKOBOi iHO3€MHOI BaJIOTH OHJIAHH
bank cniicye xomTy y HamioHaNbHIN BamroTi 3 KapTkoBux paxyHkiB, BinkpuTux KiieHTy y Takiil BamroTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiAMOBIAHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHku, Binkputi KimieHTy y Takiii BamtoTi.

12.4. VY Bumnaakax inimiroBanHs KitieHTOM omepariiii 3 mpogaxky 0€3roTiBKOBOi 1HO3EMHOI BaJIIOTH OHJIAHH
bank crimcye xomTy y BiAmoOBiqHIN iHO3eMHiH BamoTi 3 KapTkoBuX paxyHKiB, Bigkputux KiieHTy y Takiii BamoTi, i
3apaxOBY€ KOIITH y HalliOHaJbHIN BamoTi Ha KapTkoBi paxyHkH, Bikputi KitieHTY y Takiii BaJIOTI.

12.5. OO0csr xomrTiB, IO MUIATaIOTh CHHCaHHIO 3 KapTKoBHX paxyHKiB i 3apaxyBaHHIO Ha KapTkoBi
PaxyHKH, a TaKOXX PEKBI3UTH BiANMOBiTHMX KapTKoBHMX paxyHKiB BH3Ha4alOThcs bankoM Buxomsuu 3 EnexkTpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHb KiieHTa mpo iHiLiOBaHHs omepamiid 3 KymiBii 1 mpoJaxy 0e3roTiBKOBOi
1HO3EMHOI BaJIFOTH OHJIAlH, OTpuMaHuX bankom 3aco0amu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu xymiBmi i mpomaxy iHO3EMHHX BallIOT 3a HAIIOHAJIBEHY BajlOTy BCTAaHOBIOIOTHCA baHKOM
CaMOCTIHHO 3 ypaXyBaHHSM HU3KH IMOKAa3HHKIB 1 YHUHHHKIB, 0 KX MOXYTh HalleXaTd, 30KpeMa, ohiliiHuil Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBili / mpoaaxy / oOMiHy
iHO3eMHOI BaJIOTHM Ha BAJIIOTHOMY PHMHKY YKpaiHH / MDKHapOIHOMY BalllOTHOMY DPHHKY, OOCATIB BiJIIOBiAHUX
omepariiii y cucremi banky tomo. [ndopmartist mpo BcraHoBieHi baHKOM KypcH KyIiBIIi 1 POy 1HO3EMHHUX BAITIOT
€ IOCTYIHOI0 y cucTeMi MoO1JIbHOTrO OaHKIHTY.

12.7. YV wmexax (QyHKIIOHaTBHUX MOXJIHBOCTeH MoOinpHOTO OaHKiHTy KIilieHT MoXe OTpuMyBaTH B
eJIeKTPOHHIN (popMi KBUTAHIIIT PO 3MiHCHEH] oreparii 3 KymiBIIi i MpoJiaxky 6€3roTiBKOBOI iIHO3EMHOI BaJIFOTH OHJIAIH
(3 BKJIFOUSHHSIM 10 HUX 1HQOpMAIIil po Kypc KyMiBii / MPoJaxKy iHO3eMHOI BAITIOTH).

12.8. 3piiicHeHHs omepaliil 3 KyMiBii 1 Mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BAIIOTH OHJIAHH BiOyBaeThCs
BUKITIOYHO 32 HAsBHOCTI y baHka ycix HEoOXiIHUX IS IBOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB. B iHmmx Bumagkax
bank mae npaBo BiamoBisaTu KiieHTy y HamaHHI BIAMOBITHUX TOCIyT (i3 3ajMUIIEHHSM 3a3HAYeHUX EJEKTpOHHHX
JOKYMEHTIB (TUCTaHIIHHUX po3nopspkeHb Kitienta) 0e3 BUKOHAaHHS).

12.9. BaHk MoOXKe BCTaHOBIIOBATH JIMITH OIEpaliii 3 KymiBii 1 mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaJIOTH
OHJIaWH (y TOMY YMCIi 3a KUIBKICTIO Omepauiii Ha JeHb, 32 CyMaMH OIepalill Ha JIeHb, 32 CYMOIO OJHi€i omepaii
TOIO). Y BUIAJKaX BCTAHOBJCHHS TAaKMX JIMITIB BIAMOBIAHI orepailii MOKyTh 31HCHIOBATHCS BHUKIIIOUHO Yy MEXKax
Takux JIMITIB (y BUNajkax iHinitoBaHHs KilieHTOM BIAMOBIIHUX Orepalliii moHa BcTaHOBIeHI bankom jimiti bank
Mae mpaBo BiaMoBiATH KiieHTy y HagaHHI BiAMoBiAHMX mocayr (i3 3ajMILEHHSAM 3a3HaueHUX EJeKTpoHHMX
JOKYMEHTIB (JUCTaHIIMHUX po3nops ke Kitienta) 6e3 BUKOHAHHS)).

13. CrpokoBuii maiinoBuii Haiim (openaa) Ceiidis
13.1. o MomeHTy iHimitoBaHHS MmaiiHOBoro Haimy (openau) Ceiidip KiieHT 3000B’s3aHUIl yBaXKHO
o3HalioMuTHCA 3 MapaMeTpamu i ymoBamu [Ipoaykry «MaitHoBmii Haiim (openna) Celiday, po3mimenumu Ha Caiiti. 3
METOI0 MaiiHOBOro HaiiMy (openan) koxHoro Celidy Kiient nmoBuHen momatu ao banky 2 (1Ba) mpUMipHHMKU
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BIAMOBIHOT 3asBU Mpo HamaHHSA bankiBChKOi mociayru 3 mepemadi Cefida y cTpoKoBUIT MaitHOBHWM HaiiM (OpeHIY),
CKJIaJeHoi 3a opMolo, sIKy BU3HaUYeHO bankom.

13.2. 3a Bumorow banky KiieHT 3000B’s13aHuUil 101aTKOBO 10 3asB PO HAJaHHA BaHKIBCBKHX IOCIYT 3
nepenadi Ceiida y cTpokoBuid MaifHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, SIKi 3TiTHO 3 BUMOTaMH
3akonomaBctBa i1 [lpaBun bamky neoOximHi mia Inentudikanii, Bepudikamii i Buuenns Kiienrta, a Takox mis
BXUTTS BaHKOM IHIIMX 3aXOMdiB, CIPSAMOBAHHMX Ha 3amoOOIraHHS Ta MPOTHJIII Jieraisamii (BiIMUBaHHIO) ITOXOJIB,
OJlep)KaHUX 3JIOYMHHHUM MIUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

13.3. Ceiid i Kommiekr kirodiB Biff HbOro nepeaarotses Kiienty micns opopmiieHHs BiamoBinHoi 3asBu
npo HaganHs bankiBcekoi mocnyru), ciiatu Kimientom baHKy miat 3a cTpokoBHid MaiiHOBU HaiiM (openay) Celida,
HaJaHHA baHKy Hanme)XHIM YMHOM 3aBipeHOi KOmMii YKIAJeHOTO IOTOBOPY CTpaxyBaHHA (YyroJa MiXK CTPaXOBHUKOM
(cTpaxoBoro komnaHi€ro) Ta KimienTom, yknaaeHa 3a noromkenor bankom (hopmoro, 3rilHO 3 KO0 CTPaxOBHK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BUIAJKY BUILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBAaHUMA
30UTOK, a00 TMOHECEHI BUTpaTH Yy Mexax crpaxoBoi cymu KiieHnty um banky, a KiieHT 3000B'sI3y€eThCs cCriadyBaTH
CTPaxoBi IUIATEKI y BH3HAYEHI TEPMiHM Ta BHKOHYBATH iHII YMOBH JOTOBOpY, dami — JIOroBip cTpaxyBaHHs),
OCTaHHIN KaJeHJapHUI JIeHb CTPOKY Jil SIKOTO HACTaHe He paHime Hix yepe3 20 (IBaausaTh) KaleHIApHUX AHIB MiCIs
HACTaHHS OCTaHHBOTO KaJICHAAPHOTO JIHS CTPOKY opeHau Ceiida, Ta J0Ka3iB CILUIaTH CTPAXOBOTO IIATEXKY BiAMOBIIHO
10 yMOB JloroBopy cTpaxyBaHHS.

13.4. TIlingtBepmxennsm nepenadi Kiienty Ceiida i KommiekT kimodiB BiJf HBOTO € 3aCTCPEKEHHS Y
BIJINIOBI/IHIM 3a5Bi PO HaJlaHHS 0aHKIBCHKOI MOCITYTH.

13.5. Ceiid mepenaerbest y MaiftHOBHI HaiiM (opeHy) KirieHTy 3 MeToro 30epiraHHs y HbOMY TOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTeH. Bukopucrannasa Celida s 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cyrnepevars BUMOTaM 3aKoHo/jaBcTBa Ta/abo [IpaBun banka, 3a60poHs€ThCA.

13.6. VY BimmoBimgHOCTI A0 cT. 971 LluBinpHOTO KOAEKCY YKpainu, baHk He Hece BiAMIOBITaIBFHOCTI 32 BMICT
Cetitha, a TiTbKH TapaHTy€E HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITUBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MAalOTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka mariHa Kiienta, mo nomimatorecs B Celid, bankom He
MPOBOJUTKLCSA. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7.  Hocrym nmo Ceiida HamaeTscss baHkoM mpoTsATOM omepariiitHoro 4acy baHky y mopsaxy, BU3HAUEHOMY
IIpaBunamu baHky.

13.8. Kiienr 30008’ s13anmit kopuctyBarucs Ceiipom 3 TOTpUMAHHSIM TaKUX BUMOT':

13.8.1. [lna orpumanna pocrymy no Ceiida KnieHT moBuMHEH mpen’sIBUTH BiANIOBIZAJIBHOMY MNpAalliBHUKY
banka nacropT abo iHIIMIA JOKYMEHT, 1110 ITOCBiUy€e 0c0o0y, EPENyCTKY, BUAany bankom.

13.8.2. Krient noBuHeH BuKopucToByBaTd Ceild nuime amsl mijei, BU3HAUEHUX YMOBaMu AoroBopy (0e3
HanaHHs banky ingopmauito mono Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSETHCS:

- BHTIOTORBJIIOBATH KOIIii, yOsrikaTH Toio kirouiB Big Ceiida;

- mepemaBatn kimoui Bix Ceiida Oymp-sikuMm TperiMm ocobam, OkpiM 0Ci0, sIKi 3IiIHCHIOBATUMYTb
MOBEpHEHHs KJII0UIB baHky a0 0ci6, HaleXHUM YHHOM YMOBHOBa)keHHX mpencrasistd Kiienra mepen bankom 3
MUTaHb, [T0B’3aHUX 3 BAKOHAHHAM J[0TOBODY.

13.9. Crpok maiiHoBoro Haiimy (operau) Cefida (nani — ctpok openau Cefida) 3a3Ha4aeTbesl y BiANOBIAHIN
3asBi mpo HamaHHs bankiBcekoi mocnmyrm 3 mepenadi Celida y cTpokoBuii MaifHOBMI Haiim (opeHIy) Ta
po3nounHaeThest y MoMeHT niepenaui Kiienty Ceiida i KommnekTy kimto4iB Biji Hhoro (PO M0 CBIAYUTH BiAMOBITHA
BigMiTKa y BiamosinHiil 3asBi npo HaganHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBuil MailHOBHH Hailm
(openny)).

13.10. Kmientr moxe mpomoBxuTH cTtpok openau Ceiida Tta/abo 3amiamti Ceiid, 1m0 3a3HadeHi y
BiNOBiAHIN 3asBi Mpo HagaHHs bankiBebKoi mocityru 3 nepenadi Ceiida y cTpokoBuii MaliHOBHIA HaliM (OpeHay) abo
nepeykiactu 3asBy npo HagaHHs bankiBcekoi mocnmyru 3 mepenaui Ceiida y cTpoxoBuid MailHOBHI HaiiM (opeHy)
miclisl 3aKiHYeHHs Jito4oro cTpoky openau Celida 6e3 3minn Celidy nuisixoM ohoOpMIICHHS Ta MOJAHHA 10 baHKy
BIJIMTOBIIHOT 3asiBH, CKIIaJeHOi 3a (GopMoIo, Ky Bu3HaYeHO bankom. 3asBa npo HagaHHS BaHKIBCHKOI MOCIYyTrH 3
nepepadi Ceiida y cTpokoBuil MaliHOBHMH HaiiM (OpeHIy) MOKe OyTH MEpeyKJIaZeHa y BHUIVISII E€JIEKTPOHHOTO
JOKYMEHTa y TOpSAAKY CKiaJaHHs 3asBU NpO NpUETHAHHS, BU3HauYeHOMY y 1. 1.6 YMoB noroBopy. CTpok opeHau
Ceiipa mpomorxyerbes/Celi) 3aMiHIOETBCSI Ha IHIINI/ BCTaHOBJIIOIOTHCS HOBI ymMoBH openmau Ceiida 3a ymoBH
BYMHEHHS HACTYMHUX JiM:

46
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498


https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

- ciutatu Kiienrom Banky miatu 3a cTpokoBwii MaiiHOBHH Haiim (opeHay) Celida BigmoBiIHO 10 IiFOUYHMX
Tapudis banky 3 ypaxyBaHHAM HOBOTO cTpoKy openau Ceiiha/ posmipy HoBoro Celida (y pasi sIKIIO Takuid po3mip €
OinmpIIMM Bix po3Mipy nomnepeansoro Ceiida);

- HaJaHHA 10 baHKy Hane)XHMM YMHOM 3aBipeHoi Komii ykiageHoro JloroBopy crpaxyBaHHs (IOZAaTKOBOi
yromu 10 JloroBopy cTpaxyBaHHsS MO0 TPOJOBXKEHHS CTPOKY HOTO [ii) 3 ypaxyBaHHSIM 3MiHH/HOBHX YMOB
kopuctyBanHs Celihom, OCTaHHIH KalleHIAPHUI A€Hb CTPOKY il SKOTO HAacTaHe He paHilie Hix yepe3 20 (IBaaLsATH)
KaJIeHIapHUX MJHIB ICIS HACTaHHA OCTAaHHBOTO KaJeHJapHOro mHsA cTpoky opeHmu Celida, Ta moKkasiB cruaTe
CTPaxOBOTO TIATEXY BIAMOBIAHO 10 yMOB [loroBopy crpaxyBaHHS (J0JaTKOBOI yroau a0 JJoroBopy cTpaxyBaHHS);

- crmatu Kimientom mtpadHux cankuii (y pasi ii HapaxyBaHHs) BigmoBiaHo 10 1.17.1.5 nsoro Jorosopy.

Crpoxk openau Ceiidy Moxe OyTH mpoAoBxkeHHH Oe3 3MiHM iHIHMX yMOB opeHau Celdy (okpiM miaTtu 3a
openay CeiiiB)numsixom 3BepHEHHS 10 baHKy, y ToMy uucii B TenedhoHHOMY pexumi 10 KoHTakT-ieHTpy (32 yMOBH
HasBHOCTI KOIUTiB Ha BiAKpUTHX B baHky paxyHkax Kiienta B po3mipi, JOCTaTHROMY IS OIJIATH HPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO IJIATEKY).

IIponomxeHHst cTpoky kopuctyBaHHi CelioM MOXJIMBE 32 yMOBM BuumHEHHsA KiieHTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpoKy operan Ceficda HACTYMTHHX Mii:

- 3BepHeHHs g0 banky, y Tomy umcii 10 KoHTakT-eHTpy, Y MOpSAKY, BU3HAYEHOMY YMOBaMmH JOTOBOpY, Ta
YCHIIIHOTO MONEPEAHBOI0 BCTAHOBICHHS 0coOu KitieHTa, 13 3asB0I0 111010 TIPOIOBXKEHHS CTPOKY opeHau Celida;

- momaHHs 1o baHky BinmoBigHOI 3asBH, cKianeHoi 3a (OpMOIO, SKy BU3HaueHO baHkoMm, y BUmangky
npoJoBXKeHHUsT cTpoKy opeHaun Ceiidpy Ha  CTpOK, IIO HE BIANOBIZAE Mil0YOMY (SIKIIO TakWd CTPOK IIe HE
MIPOJIOBXKYBABCs), a00 HE BIAMOBITAE CTPOKY, HAa KU OyJI0 3MICHEHO OCTaHHE MPOAOBKEHHS (SIKIIO TaKHH CTPOK
BIXKE MPOJIOBKYBABCH);

- ciutatu Kiientom banky matm 3a cTpokoBuil MaiiHOBHE HaiiM (opeHmy) Cefida BIiOHOBITHO MO IiFOYHMX
Tapudis banky 3 ypaxyBaHHSIM HOBoro ctpoky openau Ceiida. ¥V pasi 3Bepuenns Kimienta no Konrakr-ieHTpy i3
3as1BOI0 MIOAO MPOJOBKEHHS cTpoky opeHan Celida Kiient nmum nopydae banky, a baHk mae mpaBo 3milicHIOBaTH
(HEeoOMekeHy KINBKICTh pa3iB) JOTOBipHE CITUCAHHS KOWITIB 3 Bigkputux KiieHTy B baHKy paxyHKiB y HEOOXiTHOMY
po3Mipi maTu 3a cTpokoBuid MaliHOBHH HaiiM (opeHny) Ceiida Biamosigno no aitounx Tapudis banky 3 ypaxyBaHHsIM
HOBOT'O CTPOKY openu Ceiida;

- IPONOBXKEHHS CTPOKY nitodoro JloroBopy crpaxyBaHHs, YKJIaJeHHS HOBOro JlOoroBopy cTpaxyBaHHA 3
ypaxyBaHHAM 3MiHU CTpoKy opeHau Celia, ocTaHHIM KaJeHAAPHUIA JCHb CTPOKY Jii SKOT0 HAacTaHE HE PaHIIIe Hik
yepes 20 (ABaalATh) KaJICHIAPHKUX JIHIB MICJIS HACTAHHS OCTAHHLOTO KaJICHIapHOTO JHS CTPOKy opeHau Ceiida;

- CIUIaTH CTPAaxOBOrO IUIATEXY BiAMOBIIHO A0 yMoB [loroBopy crpaxyBaHHsA. Y pa3i 3BepHeHHs Kiienta no
banky, y Tomy uncii 1o KoHTakT-LeHTpY, i3 3a5BOIO 11010 TPOAOBXKEHH: cTpoKy opeHau Celida Kiient num gopydae
banky, a bank mae nipaBo (pote He 3000B’s13aHMI) 3/1iHCHIOBATH (HEOOMEKEHY KiBKICTh Pa3iB) JOTOBIPHE CIIMCAHHS
KOIITIB 3 Oynp-skux BinkpuTux KiieHty B baHKy paxyHKiB Ha paxyHOK CTpaxoBoi Komradii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTr0 IUIaTeXy, BU3HAUYEHOTo JJoroBopoM cTpaxyBaHHs.

3a ymoBH BunMHeHHs1 KilieHTOM 3a3HaueHUX Jiii BBaXKaeThes, Mo KilieHT HajaB CBOIO 3rojy Ha MPOJIOBKEHHS
cTpoky operau Celida Ha BKa3aHHUX Y IbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

IIpo mpomomxenHst ctpoky openau Ceiia bank mosimomisie KiieHta y mopsaky, BU3HAUeHOMY YMOBaMH
JI0TOBODY.

KinbkicTh Takux mpooBxkeHb cTpoky openan Celida € HeoOMexeHoto. [licist KOKHOTO MPOAOBKEHHS CTPOKY
opernu Ceiida nonepeaHst TpUBAIICTh LBOTO CTPOKY, TEPMIHM MOYATKY Ta 3aKiHUEHHS MONEPETHBOIO CTPOKY OPEHIM
Ceiida no yBaru He GepyThCsl.

VY pasi ckiaganns Ta nonanHs Kiientom 3asBu mpo HamaHHs bankiBcbkoi mocnyru 3 mepenadi Ceiida y
CTPOKOBUI MallHOBHII HaiiM (OpeH]ly) Y BHIUISJI €IeKTPOHHOTO JoKyMeHTy KitieHt mum nopydae Banky, a bank mae
npaBo (IpoTe He 30008’ A3aHuUil) 311ICHIOBATH HEOOMEXEHY KIUIBKICTh Pa3iB IOTOBIPHE CIMCAHHS KOIITIB 3 OyIb-KNX
Binkputux Kiienty B baHKy paxyHKIB Ha paXyHOK CTpaxoBoi KommaHii 3a JloroBopoM cTpaxyBaHHs y poO3Mipi
CTPaxoBOTO IUIATEXKY, BU3HAUCHOTO J[OrOBOpPOM CTpaxyBaHHS, a TAKOX Ma€ TPaBO 3IIHCHIOBATH Ha KOPHCTh baHKy
HEOOMEXEHY KUIBKICTh pa3iB IOTOBipHE CIIMCAaHHs KOIITIB 3 BiAKpuTuX KiieHTy B baHKy paxyHKiB B paxyHOK CIUIaTH
Bbanky martu 3a ctpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOximHOMY po3Mipi BiAHoOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK CIUIaTH Ha KOpucTh banky mrpadHoi caHKIiT BinoBiaHO J1o 11.17.1.5 mporo Jloroopy.

13.11. KiieHT MOXe HOCTPOKOBO MPUMNUHUTU KopHucTyBaHHs CelioM 1uIsixoM opOpMIICHHS Ta TMOAAHHS 10
Banky BinmoBigHOI 3asBH, CKJIaAeHOI 3a (OpMOI0, Ky BH3HaueHO baHkoM, y mopsiiky, BuzHaueHoMmy llpaBunamu
banky. Y TakoMy BHIajKy OcCTaHHIM IHeM cTpoky opeHau Ceiida BBakaeTbca AaTa NMpUHHATTI baHkoM BKazaHOi
3asBU.
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Y 3B’sA3Ky 3 JOCTPOKOBUM IPUITMHECHHAM il BiAMOBiMHOI 3asBW TMpo HamdaHHS BaHKIBCHKOI IMOCIYyTH 3
nepenayi Ceiia y cTpokoBUil MaliHOBMII Haiim (opeHIy) IuaTa 3a MaiHOBHiA Haiim (opennay) Ceiida bankom He
nepepaxoByeThbes Ta KitieHTy He moBepTaeThesl.

13.12. Kuient 30008B’s13aHuii noBinoMutn baHk y Bumaaky mnomkomkenHs Kmientom Kowmiiekty kirodis
(abo omnoro kmoya 3 KoMmImexkTy KirodiB), sKe HE Ja€ 3MOTH BHKOPHCTOBYBaTH KOMIDIEKT KITIOUIB/KITIOY 3a
npu3HavYeHHsIM Ut BinkputTs Celidy, abo y BUNaaKy ix BTpaTH, IUIIXOM MoJaHHs 10 baHky BiAMOBiIHOI MUCBMOBOI
3asBU.

VY pasi, gxmo A0 3a3HaveHoi y BiAmoBimHIN 3asBi mpo HamaHHS baHKiBchKOi mociyru 3 mepemadi Ceiida y
CTPOKOBUH MaifHOBHMII HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida Horo Oyae Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiky, BU3HaYeHOMY Y MOBaMH JIOTOBOpY, abo 1eit Jlorosip Oyne po3ipBaHo, CTPOK OpeHIH
Cetitha BBayKa€eThCS TaKWM, IO 3aKiHYMBCA Y I€Hb HACTaHHS BiAmoBigHOI monii. [IpogoskeHHs crpoky openau Ceiida
HE JIOITyCKAETHCA.

Knient 30008’ s3anuit nepeaatu (mosepHyTtr) banky Ceti¢ i KomrmekT kirodiB BiJ HbOTO Yy CTaHi, B SIKOMY
Ceti¢ 1 xmroui Bim HhOTO OynM oTpuMaHi Bix banka (3 ypaxyBaHHAM HOPMalbHOTO (DI3MYHOTO 3HOCY), HE Ti3HIIIe
OCTaHHBOTO KaJIeHHAapHOro mHs cTpoky opeHmu Ceiida. Y BuUmagKy, SKIIO OCTAaHHIN KalleHAAPHUHN IEHb CTPOKY
opernu Ceiida He € OankiBcbkuM aHeM, KiieHT 3000B’s3anuit mepenatu (nosepunytd) banky Ceiid i Kommiekr
KIIIOYIB BiJl HBOTO HE IMi3HIIllE MEPHIOro OaHKIBCHKOTO JIHS, IO CIIJy€ 32 OCTaHHIM KaJCHIAPHUM JHEM CTPOKY
openau Ceiida.

VY pa3i, SKIIOo 10 OCTaHHKOTO OAaHKIBCHKOTO JHSI cTpoKy openau Ceiida (BkiarouHo), KiieHT He nepenacts (He
noBepre) banky Ceiid i Kommekr kirouiB Bix Cefida, ctpok opennn Ceiida He MPOAOBKY€EThCS (AaHe MOIOKEHHS
BBKAEThCA 3arepedeHHsIM baHka momo mpomoBxkeHHsI cTpoky opeHmu Ceiida). [Ipu mpomy, HacTaloTh BU3HAYEHI
YMoBamu JOTOBOPY IIPaBOBi HACIIAKH, TTOB’sI3aHi 13 3aKiHYEHHSIM CTpOoKy opeHau Ceiida.

Kommnext kirouiB Bin Celidha Moxxe OyTH mepenanmii (mosepHyTnil) banky depes Tpetio ocody Ta Kiient
Hagae baHky 3roay mono npuiHATTS KoMImekTy kitodiB Bif OyAb-IKoi TpeTboi ocodu. Y TakoMy Bumanky KiieHT
Hagae baHKy mpaBo Ha PO3KPHUTTSA HUM BKa3aHiil TpeTiit 0cobi iHpopmariii, sika MiCTUTh OaHKIBCHKY TA€MHHIIIO, III0JI0
Hananus bankom Kiienty mociyru 3 mepenaui Celida (32 sikuM moBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MalHOBHI HaiiM (OpeHy).

[lepenava (moBepuenns) Kiienrom banky Ceticda i Kommuiekty xmodiB Bif HROro y cTaHi, B sskomy Ceiid ta
KJIIO4Yi BiJl HOTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3UYHOTO 3HOCY), MiATBEPIKYETHCS
BiJIMIOBIIHUM aKTOM MpHHOMY-Tiepeadi 3a (opMOI0, 3aTBEpKeHOI0 baHKoM.

Binkpurts (poskpurts) Ceiia 3a BincyrHocTi KitieHTa Moke 3AiHCHIOBATHCS Yy BHIAAKaX, BU3HAUCHHX
3aKOHOJABCTBOM, a TAKOX y pa3i HacTaHHS OyJIb-SIKOT0 3 TAKUX BUIAJIKIB:

-y BUNAJKY, SKIIO NPOTAToM 15 (I’ ATHAALATH) KaJICHIapHUX JIHIB, 10 CJIIIYIOTh 32 OCTaHHIM OaHKIBCHKUM
nHeM cTpoky openau Ceilida, Kiient e nepenas (e nosepHyB) banky Celi¢ i Kommmuiekr kiirodiB Bif Hboro, abo
axmo Kommekr kirouiB OyB noBepHyTH baHKY TpeThoro 0c00010;

-y BUNAJIKy BHHUKHEHHSI 00CTaBUH, Kl Ha JyMKY BaHKy, MOXYTb IPU3BECTH JIO MTOIIKOJ)KEHHS, 3HUIICHHSI,
BTpPaTH TOLIO MaiiHa, po3MimieHoro y Ceiidi;

-y Bumaaky cmepti KimienTa (Hane:XHUM miATBEpHKEHHSAM HACTAHHS ITi€T MOi1 BBAXKAIOTHCA, 30KpeMa, Oy 1b-
SKi 3 TakuX OTPUMAaHUX bBaHKOM JIOKYMEHTIB: TOBIJOMJICHHS OpraHiB JepXKaBHOI BJIaAW Ta/ab0 MiCIIEBOTO
caMOBpsIyBaHHs Ta/ab0 HOTapiycCiB 3 BIAMOBIMHOK iHOPMAIIiEr0, KOMii JOKYMEHTIB, SKi CBig4aTh MPO CMEPTh
Kirienra).

13.13. Binkpurrs (po3kpurtsi) Ceiipa 3a BizcyrHocti KiieHTa y BUmaakax, BU3HA4€HHX 3aKOHOIABCTBOM,
3IIIHCHIOETHCS Y TTOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkpurts (po3kputts) Ceiida 3a BincyTHocti KiieHTa y BUnajkax, BA3HaUeHUX Y MOBaMH JIOTOBODY,
€ npaBoM banky (bank He 3000B’s3aHuii 3iiicHIOBaTH BigKpUTTs (po3kpuTTs) Celidha mpu HACTAaHHI TAKUX BUIAJIKIB
Ta BIJANOBIIHO HE HECE BIAMOBINAIBLHOCTI y pasi, AKIO0 HE CKOPUCTAETHCS MM IPaBOM) Ta 3IIHCHIOETHCS HUM Y
TaKOMY TOPSJIKY:

- bank nHa cBiil BnacHuil po3cyn mpuiiMae pimeHHs moao BiakpurTs (po3kpurts) Ceiida 3a BiICYTHOCTI
Krienra (BigmosigHe pimieHHs 0OPMIIOETHCS PO3NOPSAYNM JOKYyMEHTOM baHky);

- crtBopeHa bankom kowmicis BijkpuBae (po3kpusae) Ceiid 3a BincyrHocTi KitieHTa, Buiy4ae HassBHE Y HhOMY
MaiHo 1 ckiagae Horo omuc y mucbMoBii (opmi (ams Biakputtsa (po3kpurts) Ceitdy bank moxke 3amyuaT TpeTix
0ci0b);

- Buyuere i3 Celiha MalfHO TiepeiaeTbesl Ha 30epiranHs y MOpsAKY, kUil Bu3HaveHo [IpaBunamu banky, o
TpOILIOBOro cXoBHIlla baHKy.
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13.15. Kiienr (#ioro craakoemill) Mae MpaBoO 3BEpHYTHCS 10 baHka i3 BUMOIOI PO MOBEPHEHHS MaiiHa,
BuiydeHoro bankom i3 Ceiidy y Bumamkax, BU3HAUE€HHX YMOBAaMHU JOTOBOPY, IMOYMHAIOYHM BiJl AHS BiAMOBIAHOTO
BinkputTst (po3kputts) Ceitdy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOI JAaBHOCTI IIOIO TaKoi BUMOTHU
MMOYMHAETHCS BiJ] THS BIAMOBITHOTO BigKpHUTTA (po3kputts) Cetidy 3a BimcytHocTi KitieHTa).

13.16. ¥V Bumaaky, skmo Kiient (Horo mpencTaBHUKH, CHAJKOEMII TOMIO) MpOTAroM 8§ (BOCHMH)
KaJeHAapHHUX POKIB Micisl 3aKiHUEHHs CTPOKY Aii opennu Ceiida He mpen’ sIBIAIOTH BUMOTH 11010 TOBEPHEHHSI MaiiHa,
BrirydeHoro 3 Ceiidy, mo 3HaX0ASITECA Ha BiAMOBiAamsHOMY 30epiransi y cxosuili banky, bank mae mpaBo HaOyTH
BKa3aHe MalfHO y BIIACHICTH 32 HAa0yBaJIbHOIO JABHICTIO BiAMOBIAHO 110 cT. 344 [{uBiNbHOTO KOMIEKCY Y KpaiHu.

13.17. Tlepemnik peuoBHH, MaTepialiB, MPeIMETIB, siKi 3a00poHeHo 30epirati B Ceiidi:

13.17.1. 306pos, Ooempumacu, MoKexo- Ta BUOyXoHeOe3MeuHi pe4OBHHH, MOPOX, OyIb-sKe MAMBO, a TAKOX
CIIeITiabHI MaTepiald i CrieriaabHe 00IaHaHHS U IXHEOTO BUPOOHHUIITBA.

13.17.2.boii0oBi OTpy¥iHi peYOBHHHU.

13.17.3.Ypan, iHwi MaTepiand, Mo TOAUISIOTHCS i BAPOOH 13 HUX.

13.17.4. PeHTreHiBCbKE YCTATKyBaHHS, MPUIAJN W yCTATKYBaHHS 3 BUKOPUCTAHHIM Pa/liOaKTHBHUX PEUOBHH
1 130TOMIB, a TAKOXK CaMi PaliOaKTHBHI pEUOBHHHU.

13.17.5. ExcnepuMmeHTanbHI 3pa3Kd HAYKOBO-AOCHIAHHUX POOIT, a TakoX (QyHIaMEHTAbHI MOIIYKOBI
JIOCITIJPKEHHS JIIS1 CTBOPEHHS 030pPO€Hb 1 BIICBKOBOT TEXHIKH.

13.17.6.01pyTH i HAPKOTHYHI PEUOBHHHU.

13.17.7.CrupT €THIIOBHIA 1 1HIII JIETKO3aHMUCTI PiAMHU.

13.17.8.Bigxonu BUOYXOBUX PECUOBHH.

13.17.9.1lpoxyxTHi Xap4yBaHHS, MaTepialid Ta pEIOBUHH, SIKi ITBUIKO TICYIOTHCS;

13.17.10. Iamri pevoBwHH, SKi 3AaTHI COPUYMHUTH MIKITTMBUH BIUIMB HA OPTaHi3M JIFOAWHU Ta HABKOJHIITHE
CepeIoBHIIIE.

13.17.11. MaifHO, TIPOTHUNPABHO BHWIYYEHE y BIIACHWKA, ab0 MpaBO BIIACHOCTI Ha SKE OCKAPKYETHCS B
CYZIOBOMY TIOPSIIIKY.

14. Onaara BankiBcbKHX MOCayr, iHmi po3paxynku Cropin

14.1. 3a namanHs bankichkux mociyr KiieHT 3000B’s13aHuil crutauyBati baHKy KOMICiHHY BHHArOpoy.
Kowmiciiina BuHaropoa 3a HajaHHs baHKIBCEKHUX TOCHYT IMiIsATae CIUIaTi y po3Mipax i B TEpMiHM, BU3HAYEHI 3TiTHO 3
YmoBamu goroBopy (y Tomy uucii 3rigHo 3 Tapuduumu nakeramn) i IlpaBunamu banky.

142, VYV pa3i Bigkpurts y pamkax J[lorosopy nekinbkox Ilotounumx Ta/abo KapTkoBuX paxyHKIB,
00CIIyrOBYBaHHSI KOKHOTO 3 HHX 3JIHCHIOETBCS 13 3acCTOCyBaHH;IM TapupHHX MakeTiB, OOpaHMX WIONO TaKUX
paxyHKiB.

14.3. VY Bunankax HecruiaT baHKy KOMiciiiHOi BHHAropoJau y po3Mipax 1 y T€pMiHHW, BH3HA4€HI 3TiHO 3
YmoBamu foroopy (y ToMy umci 3rigHo 3 TapudauMy nakeramu) i [IpaBunamu banky, bank Mae npaBo npuIHHATH
HasaHHs baHKiBCBKUX MOCIYT.

14.4. VY Bunankax BUHUKHEHHsS TexHidHOI 3aboproBaHocTi KiieHT 3000B’s13aHMi I0pa3y Moramard Taky
3a00proBaHICTh Y MOBHOMY O0CS31 Y JIeHb 1i BUHMKHEHHs. J[s minedi nmoramenns TexHiuHOi 3a0oproBanocTi KiieHT
3000B’s13aHUN Y 3a3HAYCHHUN TepMiH 3a0€3MeUnTH HAsSBHICTH HA BiaNOBiMHUX KapTKoBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIs TOBHOTO ii rmorameHHs, abo 3aiCHUTH 1i moramieHHs y OyIb-SKWW IHIIHA CcIociO, JT03BOJICHUH
3aKOHOJJABCTBOM.

14.5. Tloramenns 3aboprosanocti Kiienra 3a Kpenurom i crutara npoieHTiB 3a KopucTyBanHs Kpeaurom
BiOyBalOTbCS Y J€Hb HAIXODKEHHS Oyab-iKMX KOWTiB Ha KapTKoBHMH paxyHOK 3a paXxyHOK TaKMX KOIUTiB. Y
BUIAJIKY, SIKIIO KOIUTIB, IO HAaAiHAyTh Ha KapTKoBHi paxyHOK OyJie HEAOCTATHBO JUIS TOTAICHHS YCi€l BIAMOBIAHOT
3aboproBaHocTi, KimieHT 3000B’s13aHUI NTpU HACTaHHI TepMiHy 11 oramieHHs 3a0e3neuuTr HasBHICTh Ha KapTkoBomy
PaxyHKy KOLITIB y CyMi, JOCTATHii sl morameHHs Takoi 3a00proBaHocTi, a00 3A1MCHUTH 11 morameHHs y Oyab-sKuii
IHIIHHA c0Cci0, JO3BOIEHHMH 3aKOHOIABCTBOM.

14.6. VY Bunajky, sSKIOO0 TEpMiH IOTaIlleHHs TPOIIOBHX 3000B’si3aHb KilieHTa, BH3HA4YEeHWH 3TigHO 3
YMoBaM#u JIOTOBOPY, IPUIIAJae Ha BUXITHUIA a00 CBATKOBUH JeHb, KitieHT 30008’ sI3aHMiA 3M1HCHUTH MOTAIICHHS TaKUX
3000B’s13aHb y nepinii baHkiBCbKHiA 1€HBb, HACTYITHUH 3a BiIIOBIIHUM TEPMiHOM.

14.7. Y Bunankax 3jailicHeHHs1 baHKOM BUTpaT, 1MOB’3aHUX 3 HajaHHsM KirieHTy BaHKIBCBKUX MOCIYT, TaKi
BUTpaTH, 30iblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHO banky Kmientom npotsrom 10 (necsti)
KaJICHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicIaHHsA baHkoM BiAmoBigHOTrO NoBimomieHHS KimieHTy.
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14.8. iug mijnedt moraiieHHsS IpolnoBuX 3000B’s3aHb Kiienra mepen bankom 3a J[oroBopoM ILISXOM
JoroBipHoro crnucanHsi komTiB 3 Ilotounnx 1 KapTkoBux paxyHkiB, iHmmx paxyHkiB KimieHra, Biakputux y banky,
Kiient 3000B’s3aHmii 3a0€e3MeYNTH HAsBHICTh HAa TaKMX pPaxyHKax KOWITIB y cyMmax, IOCTaTHIX IS BiJIOBiAHOTO
moramieHHs (3 MeToro peamizarii baHkoM cBoro mpaBa Ha 3AIMCHEHHS JOTOBIPHOTO CIIMCAHHS KOIITIiB B PaxyHOK
MIOTAIIeHHsI TaKuX 3000B’s3aHb). lloramenHs rpomoBux 3000B’a3aHp KitieHTa MOXKe 3MIHCHIOBATHUCS Y OyAb-sIKUi
IHIIHHA C0Ci0, JO3BOJEHMH 3aKOHOIaBCTBOM.

14.9. BuxoHauHs 3000B’s3aHb KitieHTa 00 MoOramieHHs CBO€l 3a0oproBaHOCTI mepen bankom 3a
Jorosopom moxke Oyt moknageno KiieHToM Ha TpeTio ocoOy (y pasi MmorameHHs Takoi 3a00proBaHOCTI TPETHOIO
0co00r10, BBaXKaeThes, Mo KiieHT mokiaB 000B’ 30K 00 11 MOrameHHs Ha BiAMOBiAHY TpeTio ocoly). IIpoTe, y pasi
HCBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBITHOIO TPEThOW 0c000t0, KilieHT He 3BIIBHIETHCA Bill HEOOXITHOCTI
HaJISKHOTO X BUKOHAHHS.

14.10. V¥ pa3i BincytHocTi Bimkputux Krmienty KpemutHmx nixiii mo KapTkoBux paxyHKiB, MoOramieHHs
rpomoBux 30008’ s13aHb Kiienta nepen bankom 3a JIoroBopoM 3A1HCHIOETBCS Y TaKii 4eproBOCTi:

- y TepIry 4epry — morameHas TexHigHOo1 3a00proBaHoOCTi;

- y JApyry dYepry — TOTalleHHS MpOCTpodeHoi 3ab0proBaHOCTI 3a HApaXOBAaHOKI KOMICIHHOIO
BHUHAropo/I0I0;

- y TPETIO Yepry — MOTalleHHs] CTPOKOBOI 3200proBaHOCTI 32 HAPAXOBAHOIO KOMICIHHOO BUHArOpOJI0I0;

- y 4eTBEPTY Yepry — MoTalleHHs 3a00pTroBaHOCTI 32 IHIIMMH TUTATEKAMT;

- y II’SITy Yepry — moranieHHs mrpapHux caHKUii (mtpadis i neHi).

14.11. 3a nasBHOCTI Bimkputux Kimienty Kpeautnux niniit 1o KapTkoBux paxyHKiB, morameHHsS TPOLIIOBUX
3000B’s13aHp KitienTa nepen bankom 3a JIoroBopoM 3miiCHIOETHCS Y TaKiil 4eproBOCTi:

- y TepILy 4epry — morameHas TexHigHOol 3a00proBaHOCTi;

- y OpyTy 4epry — MoralieHHs MPOCTPOUYCHUX MPOIIEHTIB 3a KOpUCTyBaHHs Kpeaurom;

- y TPETIO Yepry — MoramieHHs IpocTpoUeHoi 3aboprosanocTi 3a Kpeaurowm;

- y 4eTBEPTY 4epry — IMOTAIICHHS CTPOKOBHUX IPOIEHTIB 3a KopuctyBaHHI KpeanTtom;

- y II’SITy 4epry — MmoramnieHHs CTpoKoBoi 3aboproBanocti 3a Kpeaurom;

- y IIOCTY Yepry — MOTalleHHs] CTPOKOBHUX MPOLIEHTIB 32 KOPUCTYBaHHS Kpeautom, HapaxoBaHUX y JaTy
HAIXOJDKEHHS KOIMITiB Ha KapTKoBUii paxyHOK;

- y CbOMYy 4Yepry — TIIOTalleHHS IPOCTPOUYCHOI 3a0OPrOBaHOCTI 3a HAPaxXxOBAaHOK KOMICIHHOIO
BHUHAropo/I0I0;

- y BOCBMY 4Yepry — TIOTAIleHHS CTPOKOBOi 3a0OproBaHOCTI 3a HAapaxOBaHOK KOMiCIHHOO
BUHAT OpPO/I0I0;

- y IeB’ ATy 4epry — IorallleHHs MIeHi 32 HeCBOeYacHe MmoramieHHs 3a0opropanocti 3a Kpeantowm;

- B JICCSATY Uepry — IMOTANIeHHS IHIHX ITpagHUX caHKmii (mTpadis i meHi);

- B O/IMHA/IIIATY Yepry — IoranieHHs 3a00proBaHOCTI 32 HIINMH TUIATEKaAMH.

14.12. VY pa3i, akmo Kiient abo Tpers ocoba Hampapiisie KOIITH Ha TMOTAIICHHS T'POIIOBUX 3000B’s3aHb
KitienTa nepes bankom 3a JloroBopom y 4eproBocCTi iHINIH, HXK BU3HAUYE€HA Y MOBaMHM JIOrOBOpY, baHk, He 3BaXkaloun
Ha 116, MO)K€ 3apaxoByBaTH OTPHMaHi KOIITH Ha MOTAIIEHHS 1CHYI040i 3a00proBaHOCTI 3 BUIMM IIPIOPUTETOM, SIK II&
nepeadadyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTATHOCTI OTPUMAaHUX KOIITIB JUIS TOTAlIeHHS yCiel
3a00proBaHOCTI y MeXaX OJIHI€T uepru, baHk caMOCTIHO BU3HAYA€ YEPrOBICTh MMOTAIICHHS TaKOl 3a00proBaHOCTI.

14.13. 'V Bunazgkax peanizauii bankoM cBoro mpaBa Ha JOTrOBipHE CIMCaHHS KOIITiB 3 paxyHKiB KiieHTa
bank caMoOCTiifHO BM3Ha4Ya€ 4eproBiCTh TOTAlIEHHS BiAMOBIMHOI 3a0oproBaHocTi (0e3 HEOOXITHOCTI BpaxyBaHHS
YEpProBOCTI, BU3HAYEHOI Y MOBaMH JIOTOBOPY).

14.14. Sxmo IlpaBunammu Oanky Ta/abo TapuHMMU TakeTaMud BCTAHOBIIEHI TPOLEHTHI CTaBKU JUIs
HapaxyBaHHS MPOLEHTIB Ha 3anuiuku KowTiB Ha Ilotounnx 1 KapTkoBux paxyHkax, bank 3ailicHI0e HapaXyBaHHS
TaKUX MPOIECHTIB y BAJIOTI TAKUX PaXyHKIB IOMICAIS B OCTaHHIH BaHKIBChKUIT IeHb MicAlls, BUXOJSYM 3 (PaKTHIHUX
3aJMINKIB KOIITIB Ha TAaKHX PaxyHKaX Ha TOYATOK KOXXKHOI'O KAJIEHJAPHOTO JIHS TOTOYHOTO MiCSIls, PO3MIpiB
NPOLIEHTHUX CTaBOK, BU3HAYCHUX BiAMOBIAHUM TapupHUMH MakeTaMH, (GakTHYHOI KUIBKOCTI KaJIEHAAPHUX JHIB Y
NOTOYHOMY Micsili Ta (aKTUYHOI KUIBKOCTI KaJIGHAApPHUX [HIB y MOTOYHOMY poui (3a mepiog 3 Mepuoro
KaJCHIApHOTO JIHS, HACTYITHOTO 3a JIHEM 3apaxyBaHHsS KOINTIB Ha Taki paxyHkw; sikimo KiieHnt monmaB mo banky
MUCBMOBY 3asiBY IPO 3aKpHUTTS BiAMOBIIHOIO paxyHKa MPOLEHTH Ha 3AJIMIIKH KOLITIB Ha HHOMY HapaxOBYIOTHCS IO
JIEHb OTO 3aKPUTTS (BKIIFOYHO)).

14.15. HapaxysaHHs npolieHTiB Ha HakommdyBaneHy cymy «Moi 3a01iajpkeHHs» 3/iicHIOeThes baHnkoM y
BaJIIOTI BiAMOBIqHOro KapTKOBOIo paxyHka IIOMICSAI B OCTaHHIM BaHKIBChKUN JA€HD MICALS, BUXOAIYH 3 PaKTHUHOTO
po3mipy HakonuuyBanbHol cymu «Moi 3a0I1apKeHHS» Ha MOYAaTOK KOXKHOTO KaJICHIAPHOTO JHS MOTOYHOIO MiCsILis,
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pO3Mipy IPOIEHTHOI CTaBKH, BU3HAUEHOI BiAMoBimHUM TapnudHuM makeToM, (haKTHIHOI KUTPKOCTI KaJIeHIApPHUX JTHIB
y MOTOYHOMY Micsili Ta ()aKTHYHOI KiNBKOCTI KaJeHAApHHUX JHIB y MOTOYHOMY poui. HapaxyBaHHs MpOLEHTIB Ha
HakomuuyBansny cymy «Moi 3aomamkents» bank 31ificHIOe MOYnHaI0UH 3 epioro baHKiBCbKOTo JTHS, HACTYITHOTO
3a JHEM BCTAHOBJICHHS baHKOM OOMEXEHHS MOXKIMBOCTI 3iMiCHEHHs 3a paxyHOK HakommdayBambHO! cymm «Moi
3a0MIa/DKCHAS» BHIATKOBUX Olepamiid 3a BiamoBigHMM KapTkoBHM paxyHKOM, iHimioBanux [lepxarensmu, Ta
3aKiHYYIOYM JTHEM BIiJHOBJICHHS BaHKOM MOXMJIMBOCTI 3MIMCHEHHS 3a PaxyHOK BiAMOBIJHHX KOIITIB BUAATKOBUX
omepariiii 3a BiamoBiganM KapTkoBHM paxyHKOM, iHimiHoBaHuX JepxarensiMu (BKIFOYHO).

14.16. Ha xomTH, 110 00TIKOBYIOTECS Ha BiIKpuTOMY bankoM 6anancoBomy paxyHky 2903 «KoITH Kii€HTiB
0aHKy 3a He/IIIOYMMHU PaXyHKaMm», IPOLEHTH HE HApaXOBYIOTHCS.

14.17. Y Bunajgkax CKOpOUYEHHS Ta JOCTPOKOBOTO 3aKiHUYEHHs CTpOKy opeHau Ceiidis, posipBanus JloroBopy
crutayeHa KitieHToM mmaTta 3a cTpokoBuit MaitHOBUi HaitM (opeHny) CelidiB He mepepaxoBy€eTHCS 1 HE TOBEPTAETHCA.

14.18. Tloramenust 3aboproBaHocti Kmienta mepen bankom Moke OyTH 3IiHCHEHO 3a paXyHOK KOLITIB,
OTpUMaHUX Bij peamizauii maiina Kiienra.

14.19. Tloramenust 3ab6oproBaHocti Kiienra 3a Kpeaurom moxke OyTH 3MiHCHEHO 3a paxyHOK KOIITIB 3
Jleno3utHOTO paxyHKy a00 3a paxyHOK KOIITiB, OTPIMAaHHUX BHACTiOK 3BepHeHHs cTsarHeHHs Ha OB/III, mpaBo
BUMOTH sIKUX/sKi € [IpeMeToM 3acTaBu 3riiHO BiAMOBiAHOTO JJoroBopy 3acrasu.

15. Oomin indopmaniero i JokyMeHTaMH

15.1. OOwmin iH(oOpMamie0 1 AOKyMEHTaMH, y TOMY YHCII TOBIIOMJICHHSIMH, 3asBaMH, 3BEPHEHHSMU,
JMOPYUYEHHSIMH, KIOMOTaHHSAMH TOIIO (maii y mii ctaTtri YMOB moroBopy paszoMm — lHdopmaris), Mk CTopoHamu
MOBMHEH 3/IHCHIOBATHCS 3 HAJIC)KHUM JOTPHUMAaHHSIM YCiX BUMOT, IO BCTaHOBIIEHI 3akoHOAaBcTBOM, [IpaBumamu
IUTATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 1OroBopy.

15.2. 3a 3zaranpHEM TIpaBmWiIOM (TOOTO, SKIOIO IHIMWHA TOpPANOK oOMiHy IH(opmamiero mpsmMo He
BCTaHOBJICHHI MpaBHJIaMHU IUIATLKHUX cucteM, [IpaBunamu banky i YMoBamu norosopy) oOmin [Hpopmaniero Mix
CropoHamu TOBUHEH 3/IICHIOBATUCS y MUCBMOBI popMi y Oyib-sIKHiA 3 TAKKX CIIOCOOIB:

- [UIAXOM HaJaHHA i 0coOMCTO aapecaTy (y TOMY YHCI IIJISTXOM IOCTaBKH Kyp €poM);

- [UIAXOM HAaJICTaHHA i1 aapecaTy 3aco0aMu MOMITOBOTO 3B 53Ky (ITPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTaMH 3 OTOJIOIICHOIO IIIHHICTIO 1 OTIMCOM BKJIaJICHHS);

- [UIIXOM HaJiciaHHi il agpecaty 3acobamu CHCTEM ITUCTaHIIIHOTO 00CITyroByBaHHS

- [uxXoM po3MimmeHHs iHGopmarii y BiaminieHHi baHky (B 9acTWHI TOCHyr, SIKIIO I TiependadeHo
JloroBopoM un 3aKOHO/IaBCTBOM).

15.3. O6wmin Indopmarnicro mixk CTOpoHaAMHU 3 BUKOPUCTAHHIM OYy/b-SIKHX 1HIIMX CIOCOOIB, Y TOMY YHCIHI
TENEKOMYHIKalliIHHUMH MepeXaMH 3arajJbHOr0 KOPHCTYBaHHS (BIIKPHTHMHU KaHaJIaMH 3B’S3Ky), a caMme 3acobamu
eJIEKTPOHHOT NomTH (e-mail), TeneoHHOro 1 pyXoMoro (MOOLTEHOTO) 3B’ 513Ky, MepexXi [HTepHeT ToI0), € MOXKINBUM
JIMIIE Y BAMAAKAX, KOJIH 1€ MPSIMO BUMAraeThbest ab0 JI03BONSAETHCS NMPABUIIAMU TUIATKHUX cucTeM, [IpaBunamu banky
i YmoBamu norosopy. llpm mpomy, BUKOPHCTOBYBATHCSI NMOBHHHI JviIe Ti criocodu oOminy IHpopmauiero mix
CropoHamH, SKi 3TiJJHO 3 IPaBWIaMH IUIaThKHUX cucteM, [IpaBmiamu banky i YMoBaMu JOroBopy BCTQHOBIICHI IS
BIJITOBIAHUX BHUITAJKIB.

154. OO6wmin Indopmaniero 3acobamu MOIITOBOTrO 3B’S3KY (IMPOCTUMHM 1 PEKOMEHIOBAHHUMH JICTAMH,
JIMCTaMHU 3 OTOJIOIIEHOK IHHICTIO 1 OMMCOM BKJIaJEHHs) 1 3acobamu eleKTpoHHOI momrTh (e-mail) HeoOxigHo
3nilicHIOBaTH 3a ajzpecamu CTOpiH, 10 3a3HaueHi y 3asBi Npo NpUEAHAHHA. Y pa3i HeoOX1IHOCTI 3MIHHM aapecH, Ha
saky Cropona Oaxae otpumyBaTu [Hopmariiro 3a3HadeHuME 3acobamu, Taka CTOpoHa IOBUHHA MOBIZIOMUTH TIPO IIE
iHmy CTOpOHY y MOPSAKY, BCTAHOBIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHUMAaHHS Takoio iHIIO0 CTOPOHOIO
BiJIIIOBIAHOT'O MOBIJOMJICHHS BOHA MOBHHHA HajacuiaTH [HpopMaliro 3a HOBOIO agpecoro.

15.5. Oo0wmin Iudopmariiero 3acodbamu CHCTEM IUCTAHIIIMHOTO OOCIYrOBYBaHHS MOXKE 3IHCHIOBATHUCS
BUKJIFOUHO y MeXaX (yHKLIOHATBHUX MOXKIUBOCTEH TAKMX CHCTEM.

15.6. OOwmin Iadopmamniero 3a nomomoror KoHTakT-LieHTpy MoOke 37ilicHIOBaTHCA B yCHIH 1 MHMCHMOBIH
(hopmax 3 HaJIeKHHUM JIOTPUMAHHIM BUMOT, BCTAHOBIICHHX Y MOBaMH JIOTOBOPY.

15.7. Bank mMoxe noBigomisiTH 1 Hajcuinati [HQopmaniro Ha Homepn MoOinbHUX (PiHAHCOBUX) TeseOHIB
Hepxarenis (3acobamu pyxoMoro (MoOLILHOTO) 3B’ 53Ky 1 Mepexi [HTepHer), sikiio Taka [Hdopmartis:

- cTocyerbes paBoBinHocuH CTopiH 3a JloroBopom, y ToMy umchi crany KapTKOBUX paxyHKIB 1 371HCHEHHUX
3a HUMHM omepaiiid (30KkpeMa, i3 3acTocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB), cTarycy KaprTok (30kpema, 11010
BHECEHHS 1 BWITydeHHs iX 70/31 Crom-crucky), cyM 3000B’s3aHb Kitienta nepen bankom, 3MiH 10 YMOB J0rOBOpY
TOLLO;
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- wmictuth PIN-komam, OTP-mapoi Ta iHII BiOMOCTI, HAIICTaHHS SKUX 3MIHCHIOETHCS 3 METOFO T IBUIICHHS
piBH# Oe3nexu obcimyropyBanus KiienTa;

- CTOCYETBHCS peKJIaMHUX aKIii i Iporpam JosUIbHOCTI baHKy, iHINX nmuTaHb B3aemoaii CTopiH.

VY pa3i mamanHs no banky Bimomocteil mpo HasBHICTH y Jlepxkarens nekimpkox HomepiB MoOimpHHX
tenedoHiB, KOXKHE HaxiciaanHsa oMy [Hdopmarii 3milicHIOeThCS baHKOM JHIIIe Ha OAWH 13 TAKUX HOMEPIB (IIPH LHOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 10 3TiAHO 3 HagaHuMHu Ao baHky BizomocTsMu €
OCHOBHFIM).

V pa3si 3actocyBanust Kaptku Ta/abo ii pexsisuriB JloBipeHOI0 ocoOoto, baHk Moke HajCHIATH BiAMOBITHY
Iadopmanito ognouacnHo Ha Homepu moOinbHux TenedoHiB Kiienta i oBipenoi ocobu (HagcunaroThCsi /ABa
noBiJoMiIeHHS) abo nume Ha Homep mobGinsHoOro tenedony Kiienta abo JloBipeHoi ocoOu (HaicuiIaeTbes OAHE
TTOBITOMJICHHS ).

15.8. bank moxe mnosimomisith lHdopmanito nusixom ii po3mimenHss Ha Caiiti banky, skmo Taka
Iadopmarist cTocyerbes 3MiH 10 YMOB JIOTOBOpY, PEKIaMHHUX aKLiid i mporpam JosuibHOCTi baHKy, 1HIIMX MUTaHb
B3aemoii Ctopin (6e3 po3srosomeHHs KoHDiaeHIiiHOT iHdopMarrii).

15.9. Iudopmariis BBaKa€ThCS TaKOIO, 110 OTpUMaHa JlepxaTeem:

-y neHb ii HamaHHA 1 HajgicnanHs bankom — y Bumazkax HamanHs IHdopmarii ocoducto Jlepkarento ta
HamgicnanHs ii  3acobamum  CHCTeM  JHCTAHIIHOrO OOCIyroByBaHHS 1 eJNeKTpoHHOI momtu  (e-mail),
TEJIEKOMYHIKAI[iHHIMH MepeKaMH 3arallbHOTO KOPUCTYBaHHS (BiAKPUTUMH KaHAIAaMU 3B S3KY), Y TOMY YHCII Ha HOTO
Howmepu MoOGinbHux (¢inancoux) tenedoniB (3acobamu pyxomoro (MoOLIBHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKOX y BUMaaKax po3mimeHns [Hdpopmanii Ha Caiiti banky;

- uyepe3 7 (ciM) KalleHAapHUX JHIB, HACTYMHHX 3a THEM ii HagicIaHHsS baHKoOM, — y BHITagkax HaiCIaHHS
Iadopmarii 3acobamMu MOMTOBOrO 3B’S3KY (MPOCTUMH 1 PEKOMEHIOBAHUMHE JINCTAMH, JIUCTAMH 3 OTOJIOIIEHOIO
IIHHICTIO 1 OITUCOM BKJIQJICHHS ).

[licas cnmMBY WX CTPOKIB HACTAIOTh yCi NMPABOBI HACHIJIKH, JaTa HACTaHHA AKUX IIOB’si3aHA 3 JIATOIO
orpumanHs [epxkartemsmu [adopmamii Bix banky, He3anexHO Big TOTO, Y OTPUMAIOTh JlepkaTeni BigmoOBiIHY
Iadopmariro ocoducro.

15.10. Hokymentu [lepkatenmiB (y TOMY YHCIi MOBIJOMJICHHS, 3asBH, 3BEPHCHHS, JOPYUYCHHSI, KIOMOTAHHS
TOIIO), SIKI MTOJAIOTHCA 1 HAICHIIAIOThCA MO0 baHKy y mamepoBOMy BUTIISAI Ta CTOCYIOTHCS iHIMiFOBaHHS baHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS MepeKasiB, YIMPaBIiHHA PHU3UKaAMHU HENpPaBOMipHOro AocTymy A0 KapTkoBux
paxyHKiB, a came 3MiHM ABTOpH3amiiHUX JiMiTiB i HomepiB MOOUTBHHMX TenedoHiB, iHII[IIOBAaHHS BHECEHHS 1
BunyueHHs Kaptok no/31 Crom-ciucky Ttomo) Ta/abo po3KpuTTs KoHGimeHUiiHOI iHpopmanii, MNOBHHHI
oopmIIOBaTUCS 3 TOTPUMAHHSIM TaKUX BUMOT':

-y Takux JOKyMEHTax MaroTh 3a3HayaThcsl Mpi3BHINA, iMeHa Ta 1Mo 0aThKOBi (32 HasBHOCTI) JlepkaTenis,
CYTh HOPYIICHUX IUTaHBb 1 AaTH 0OPMIICHHS TOKYMEHTIB;

- Taki JOKyMEHTH MaloTh CKJIQJIaTHCS 32 (hOpMaMH, BU3HAYCHUMH 3aKOHOAABCTBOM, MPABHIAMH TUIATIKHUX
cucreM i [IpaBunamu BaHky (32 BUHSATKOM BHIIQ/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

- Taki JOKYMEHTH MAalOTh IMiAMUCYBaTHCS BJIACHOPYYHO JlepkaTensiMH i3 3acBIMYCHHSM IX MiJMHCIB Yy
HOPSAAKY, BCTaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAIKax IMIANMUCAHHS TAKUX JIOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBa)KEHUX TpejicTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepxarenniB He BUMaraeTbesl.

Bank Mae mpaBo 3anumuTH A0KyMeHTH JlepikareniB 0e3 po3risiay, SKIIO Taki JOKyMEHTH o(opMiIeHO 0e3
JOTPUMAaHHS BUMOT, BA3HAYEHHUX UM IIYHKTOM YMOB JOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHSA 3000B’A3aHb

16.1. Buxonanus KiienToM BH3HadeHuX UM JloroBOpoM 3000B’s3aHb, Y TOMY YHCII, IOJI0 MOTAIIEHHS
3aboproBanocti Kimienra nepen bankowm (3 ypaxyBaHHsSIM ycixX BHTpPAT, IO MOXYTh BHHUKHYTH TPH ii MOTallIeHH], Yy
pa3i HeoOximHocti 30impmeHMMH Ha cymy I1JIB), y Ttomy umcmi 3aboproBanocti Kiienta nepen bankom 3a
[InaTi>XKHUMU TOBIZOMIIEHHSIMH, 3a00ProBaHOCTI 31 CIUIaTH KOMICiHHOI BHHAroponu, TexHidHOI 3a00proBaHOCTI,
3aboproBaHocTi 32 KpenuTom 1 mporeHTamu 3a KopucTyBanHs Kpenurom, 3i criatu mrpapHUX caHKIiH (mrpadis i
neHi), Oy/Jb-KUX IHIIMX TUIATEXKiB, BU3HAYeHUX J[OrOBOpOM Ta iHIIMMHU JIOTOBOpPaMH, YKJIaJeHHMMHU Mix baHkoM i
KiienTomMm, 3a6e3neuyerhes (y po3yMiHHI ctaredd 546 Ta 549 lluBiibHOTO KOJEKCY YKpaiHH) BCTAHOBJICHUM 3T1THO 3
JHorosopoM npaBom baHky Ha 3JIiHCHEHHS JOTOBIPHOTO CHHMCaHHs KOMTIB 3 KapTKOBUX paxyHKIB Ta 3 OyIb-sKHX
iHIMX paxyHKiB KiieHTa, BIIKpUTHX Ta TaKuX, MO OyAyTh BiAKpHUTI iomy bankom (y TomMy 4HcCii, B iHO3eMHIl
BAJIIOTI), HA KOPUCTH baHKy, a Tak0oK BCTaHOBJICHOIO ¥ MOBaMH JOIOBOPY HEYCTOMKOMO (mTpadamu, MeHero).
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16.2. Skmio 3rigHOo 3 ymoBamu obpanoro Kiienrom KpeauTHoro mpoaykty HEOOXiAHMM € OQOpPMIICHHS
3acTaBM MIPaB BUMOTH KOIWITIB 3 JIemo3uTHOTO paxyHKa, TO:

16.2.1. JlonatkoBuM 3a0e3MeYCHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a [IoroBopoM € 3acTaBa, BCTaHOBIICHA
3rigHo 3 JloroBOpoM 3acTaBH.

16.2.2. YV 3asgBi mpo KpeAWTYBaHHS BCTAaHOBIIOETHCS PO3MIp KOe(DilliEHTy TOKPUTTA 3000B’s3aHb (Y
NpoIeHTax Bix po3mipy JliMity).

16.2.3. TIpotsirom yckoro ctpoky nii BimnosigHoi KpemmtHoi miHii g0 KaprtkoBoro paxynka Kiient
3000B’s13aHAN MIATPUMYBATH 3a0e3MeYeHHs BUKOHAHHS 3000B’s3aHp KitieHTa 32 JoroBopoMm Ha piBHI, HE HIDKYOMY
HDK  Koeii€HT MOKPUTTS 3000B’A3aHb, BCTAHOBJICHWH Yy 3asiBi NpO KpeAWTYBaHHS (BU3HAUEHHS pO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’513aHb 3IiHCHIOETHCSI BUXOASYH 13 CYMH KOILTIiB, MPaBO BUMOTHU SIKUX € MPEIMETOM
3actaBu 3a JloroBopom 3actaBu, ab0 eKBiBaJleHTa TakOi CyMH, BU3HAUYEHOTO 3a o(imiiHuM KypcoMm HarioHanpHOTO
0aHKy Ykpainn).

16.2.4. KiieHT 3aJIe)HO BiJi TOTO, III0 BUMaraTUMEThLCS y MOBIJOMJICHHI baHka 3000B’s3aHui 3a0e3mevnTH
HagaHHA baHKy pgomaTkoBoro 3abe3medeHHs BHKOHAHHS 3000B’s3aHb 3a JloroBopom, BuA 1 po3Mip SKOTO
3a10BONBHATUMYTh bank mporsarom 10 (mecsitm) baHKIBCBKMX MHIB, HACTYITHHUX 3a JHEM HallpaBlIeHHS baHKOM
KitienTy BiANOBIAHOTO MOBIJOMJICHHS, Ta/a00 3AIHCHUTH JIOCTPOKOBO IOTAlICHHS 3a00proBaHOCTi 3a JloroBopom
npotaroM 30 (tpumustu) baHkiBchkuX AHIB 3 naTH oTpuMaHHA KITi€eHTOM MOBiOMJICHHS, y pasi, SKIIO PO3MIp
3a0e3reyeHdss BUKOHAHHS 3000B’s3aHb KitieHTa 3a JloroBopoMm He BiANoOBigaThMe BCTAaHOBIEHOMY Y 3asiBi po
KpeIuTyBaHHA Koe(illi€eHTy MOKPHUTTS 3000B’s3aHb Ta/ab0 I'PUBHEBHI E€KBIBAICHT CYMH BKJIay, BU3HAUYCHUH 3a
odimiiaum Kypcom HamionanpHoro 6anky Ykpainu, 3MeHIINThCs Ha moHay 10 % Bix rpuBHEBOTO €KBiBaJCHTY CyMHU
TaKOro BKJIaTy, BU3HA4YEHOTO 3a odimiiiHuM kypcom HarionampHOro 0aHKy YKpaiHW, IO MisIB CTAaHOM Ha JIEHb
BIIKpUTTS BinmoBigHoi KpemuTHOi miHIT (11 yMOBa 3aCTOCOBYEThCS, KO BamoTa Kpemuty 1 Bamrota [lemosutHOTO
PaxyHKy He CIiBNaAaloTh).

16.3. Sxmo 3rimHO 3 ymoBamu oOpanoro Kmientom KpemutHOro mpomykTy HeoOXimHHM € odopMIiIeHHs
3actaBu OBJIII, To:

16.3.1. ¥V 3asBi Tnpo KpeaAUTyBaHHs BCTAHOBIIOETHCS PO3MIp KOE(DillieHTy MOKPUTTS 3000B’s3aHb (Y
nmporeHTax Bix po3Mmipy JliMiTy). BusHaueHHs po3mipy 3a0e3ledeHHsS BUKOHAHHS 3000B’si3aHb 3IIACHIOETHCS
Buxojsun 13 Baptocti OB/ siki € [IpemmeTom 3actaBu 3a JloroBopom 3actaBu. Bapricts OB/III BcTaHOBMIOETHCS HA
OCHOBI IMOJICHHUX JaHUX Tpo crpaBeuBy Bapricte OBJII, BusHaueny Hamionansaum bankom VYkpainu
(indopmarist mpo sIKy po3minryeTbes Ha cropinii OdiniiHoro npeacraBHuTBa HarionansHoro 6anky Ykpaidu).

16.3.2. ¥V Bunanxy 3meHmeHHs BapTocTi [Ipenmera 3actaBu Oinbin Hixk Ha 15% y NOPIBHSHHI A0 TOTOIKEHOT
ctopoHamu JloroBopy 3acTaBM HOro 3acTaBHOi BapTocTi, KIi€eHT 3aieXHO BiJ TOro, W0 BHMAaraTUMETHCS Y
noBijiomyeHHi banka, 3000B’s3aHmii 3a0e3neunTd HagaHHS baHKy J07aTKOBOro 3a0e3leueHHS BHKOHAHHS
3000B’s13aHb 32 JloroBopoM, BUJ 1 po3Mip SKOTO 33I0BONBHATUMYTE bank mpotsarom 10 (mecarn) baHkiBChKkUX THIB,
HACTYIHUX 3a JHEM HanpasieHHs bankom KiieHTy Takoro noBigoMieHHs, Ta/ab0 341MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a [loroBopom mpotsirom 30 (tpunusTte) bankiBchkux nHIB 3 Jath  orpuMaHHs KitieHTOM
[MOBIIOMJIEHHSI.

16.4. 3 meroro 3a0e3nedeHHs BUKOHaHHS 000B 513Ky Kitienrta mono nepenanns (mosepuenns) banky Ceitdy
ta Komrutekty ximouiB Big Hux KiieHT 3000B’s3aHuil ykinacti JJoroBip crpaxyBaHHs, OCTaHHIM KaJleHJapHUH JICHb
CTPOKY [il sSIKOr0 HacTaHe He paHimie Hix depe3 20 (IBaAlATh) KaJCHAAPHUX IHIB IICJs HACTAHHS OCTaHHBOTO
KaJeHAapHOro IHs cTpoky opeHau Ceiida, ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HazaTH IO
banky mokasu yknageHHs Takoro JloroBopy crpaxyBaHHS Ta cmiath CTpaxoBOro IJIaTexy BiANOBIAHO 10 YMOB
Jorosopy cTpaxyBaHHS.

16.4.1. 3a ymoBu cBoedacHoro nepenanas (nosepHeHHs) banky Celidis Ta KoMmuiekTiB KIfOUiB BiJf HUX Y
CTaHi, B IKOMY BOHM OyJM oTpuMaHi BiJ banka (3 ypaxyBaHHsIM HOpMasbHOTO (pisnyHOTO 3HOCY) BaHk 3000B’s3aHU#
noepraTu KiienTy BiamoBimHi cymu ['porroBoro 3abesmeueHHst (skiio ymoBamu Jlorosopy Oyiio mepeabadeHo
nepepaxysants Kiientom I'poroBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHi BaHKOM.

16.4.2. Koxna i3 cym I'pomoBoro 3abe3nedeHHs] BBAKAETHCA TaKO0, IO Mepeiinuia y BiacHicTe baHky, y
pasi HacTaHHs OyIb-SIKOI 3 TAKMX MOMIMN:

-y pasi, skmo KiieHnT cBoeuacHo He niepenas (He noBepHyB) banky Biamosigauii Ceiid 1 KoMrutekt kimrodiB
BiJl HOT'O y CTaHi, B IKOMY BOHHM Oynu oTpuMaHi Bix baHka (3 ypaxyBaHHAM HOpMaJbHOTO (i3MYHOTO 3HOCY), Ta/abo
HE BHKOHAB iHIII cBOi 3000B’s3aHHS 3a JlOroBOpOM, y TOMY YMCIi, HIOAO BiAIIKOXyBaHHS BapTocTi 3amka Ceiida i
BuTpaT baHka Ha 3aMiHy Takoro 3amka (30uIbIeHux Ha cymy [1/1B);

-y pasi BigkpurTs Celida 3a BigcytHocti KiienTa (y nopsiiky, BA3HaUeHOMY Y MOBaMH JIOTOBOPY).
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17. BinnoBinanabnictb CTOpiH

17.1. BinnoginaabHicts Kiienra:

17.1.1. V Bunaakax HEeBHKOHAHHS 1 HEHaJEKHOro BUKOHaHHA KilieHTOM cBOro 3000B’si3aHHS LIO0 OIJIATH
HajaHux Homy bankiBcbkux mocnmyr KiieHnt crutauye Banky mneHro, oo HapaxoBYETHCS Ha CyMy BiATOBiZHOTO
3000B’s13aHHS 3a CTAaBKOKW Yy PO3Mipi MOJABiHHOI 0OmikoBOi craBku HarioHanpHOro OaHKy YKpaiHu, IO disiia
IPOTArOM Iepiofy, 3a SIKUH HapaxOBYETHCS IEHS, 32 KOKHUM IEHb NMPOCTPOUYECHHS (IIOYMHAIOYU 3 AHA BUHUKHEHHS
IPOCTPOYEHOi 3a00proBaHOCTI 10 AHS il morameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOIO MOBEpHEHHS KITiEHTOM MOMHIIKOBO 3apaXxOBaHHX Ha
ITotouni, Kaptkosi i Crenianbai paxyHku komrTiB Kiient crmauye banky nenro y posmipi 0,02 (Hynp minmx, 1Bi
cotux) % BiZ CyMH ITIOMUJIKOBO 3apaxOBaHMX KOLITIB 3a KOXHHMU J€Hb, IOYMHAKOYHU 3 JHS IIOMHUIIKOBOI'O 3apaxyBaHHS
KOILTIB HA TaKi paxXyHKH JI0 JHS iX MOBEpHEHHS (BKIIIOUHO).

17.1.3. V Bumagkax HEBHKOHAHHS i HEHAJIE)KHOTO BHKOHaHHA KirieHTOM CBOiX 3000B’s3aHB 3 HOTAIICHHS
Kpenuty Ta/abo cmmatu mpouentiB 3a Kpemmrom Kiient crnmauye baHky meHo, mo HapaxOBYEThCS HA CyMy
BIJINIOBITHUX 3000B’513aHb 32 CTABKOK y PO3MIpi MOJBiiHOI 001iKOBOi cTaBku HarioHansHOro Oanky Ykpainw, mo
Jisula TPOTArOM Tepiofy, 3a SIKM HapaxOBYEThCS TEHs, 3a KOXKHHUHM JEHb MPOCTPOYCHHS (NMOYMHAIOYM 3 JHS
BUHUKHEHHS IIPOCTPOUYEHOI 3200pTOBAHOCTI 10 THS 11 morameHHs (BKIIFOYHO)).

Cyma wmiei meHi He Moke mepeBuinyBatd 15 (@'stHaauath) % Big CYMH KOXHOIO BiATOBIZHOIO
npocTpoueHoro riarexy. CykymnHa (3arajibHa) cyMma i€l MeHI He MOXKe MEPEBHIYBAaTH MOJIOBUHU cymu Kpenuty,
(hakTruHO OoTprMaHoTO KitieHTOM.

17.1.4. YV Bumagkax IpOBEIEHHS oIeparii i3 3actocyBaHHsM Kaptok (y Tomy umchi JloBipeHHMH ocobamn)
micnst npunuaeHHs aii Kpenutnoi ninii Ta/abo npunuaeHHs HaganHs bankom Kpenuty Ta/abo HamicianHs bankom
BuMorn KitieHTy mpo NocTpokoBe MoBepHEeHHsT KpeauTy 1 1O MOMEHTY MOBHOTO TOTralleHHs 3a00proBaHOCTI 3a
Kpenutom Ta mponentamu 3a kopuctyBanHs Kpemutom KiienT crmauye banky meHro, o HapaXxoOBYETHCS HA CyMY
TaKHUX OIepalliil y po3mMipi moJiBiiiHOT 001iKOBOI cTaBKM HarioHanbHOTO OaHKy YKpaiHu, 10 Aisiia IPOTIrOM Iepiony
3 IHS 1X 3A1CHEHHS olepallii 1o JHs MOBHOIO MoralieHHs 3a0oproeaHocTi 3a Kpeaurom.

17.1.5. V Bumagkax HecBoe€4acHOTO mepenanHs (moBepHeHHs) banky CefidiB i mo 2 (iBa) K104l BiJ HUX Y
ctaHi, B sskomy Cefidu 1 kirodi Bix Hporo Oynu oTpuMadi Bix banka (3 ypaxyBaHHSM HOPMAIBHOTO (Bi3UIHOTO 3HOCY),
Kiient 30008’ s13a0mii cratuti banky mTpadHy CaHKII0 y po3Mipi 01HOAeHHOT 1000Bo1 MaTy 3a openay Celiis 3a
KOXKHHIA KaJeHJapHUN JIeHb MPOCTpOUYeHHs (TIpU oMY, 1000Ba miaTa 3a opeHay Ceiida BinmoBigae po3mipy miaTu
3a operny Ceiida (3a yBech cTpok openau Ceiida), moaineHoi Ha KUTbKICTh KaJeHAAPHHUX THIB TAKOTO CTPOKY).

17.1.6. Y pa3i nonecenHs: baHnkoM 30uTKIB BHAcCHiZ0oK BUKOpucCTaHHs CeldiB i wijeH, sKi cynepedaTh
BUMOraM 3aKOHOJIaBCTBa Ta/ab0 YMOBaM JOTOBOPY, a TaKOX BHACIIJIOK Jii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraethest y Celidi, Knient 30608’ s13anmii BigmkoryBati banky yci taki 30utku (30i1bmeni Ha cymy I1/1B).

17.2. BinnorinanbHicTh banky:

17.2.1. Y Bumajkax HECBOEYACHOIO 1 TOMUJIKOBOTO ClMcaHHs KoiTiB 3 [Torounux, Kaprkosux i CreniaabHux
PaxyHKiB, a TAKOXK y BUIAJIKaX HECBOEYACHOI'O 3apaxyBaHHS KOIUTIB HA TaKi paxyHKHU (3a YMOBH, LIO TaKi BHIIQJKH
cramiucs 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (ayne wminux, OBi cotux) % Bim cymu
HECBOEYACHO 1 IMOMMJIKOBO CIHMCAaHUX KOINTIB, a TAaKOX HECBOEYACHO 3apaxOBaHUX KOIITIB 32 KOXXHUH [ICHb,
MOYHMHAIOYH 3 JAHS BiATOBIIHOTO NOPYIIEHHS A0 IHS MO0 BUMIPABJICHHS (BKIIIOUHO).

17.2.2. YV Bumamkax HEBHECEHHsS 1 HecBoedacHOro BHeceHHs bankom Kaprok mo Crom-crucKy, BHACIHIIOK
YOro MpOBEACHO BWAATKOBI omeparii 3a KapTkoBumm paxyHKam# i3 3acTOCyBaHHSM Takux Kaprok Ta/abo ix
pexBizutiB, bank BimmkonoBye KitieHTy cymu BiAIIOBIIHUX oOrmeparliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s3anuil BHecTn Kaptku o0 CTomm-CIucKy 3rifiHO 3 YMOBaMH JOTOBOpY, A0 MOMEHTY iX BHeceHHs a0 Cror-
CIHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOILUTIiB iX oTpuMyBadamu). Take BigmkonyBaHHs baHk 31iiCHIOE BUKITIOUHO
3a HAsBHOCTI HAJIGKHUX JOKAa3iB MO0 TOrO, 110 BaHKy MOBiIOMIIEHO YCIO iH(OpMAaLIi0, HEOOXIHY ISl BHECEHHS
Kaprok no Cron-cnmcky, i nmoneceni KiieHTOM 30MTKH HE € HACTIIKOM IOPYLICHHS HHUM IOPAIKY 3aCTOCYBaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAUEHOI'0 Y MOBaMH JI0TOBODY.

17.2.3. Y Bunajakax HEBUKOHAHHS 1 HEHAJIC)KHOIO BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
OB’ SI3aHMX 13 PO3MIILECHHIM 1 MOBEPHEHHSAM BKjaniB, a TakoK BHILIATOIO MPOIEHTIB Ha Bxiamu, BunHa CTopoHa
HECe BUKJIFOYHO TaKy BiJIMOBiTaIbHICTb:

- Cmnauye iHmiid Croponi meHio y po3mipi 0,02 (Hynbp minmux, ABi coTHX) % BiJ CyMH BiJIITOBITHHX
HEBHKOHAHMX 1 HEHAJIGKHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IPOCTPOUCHHS.

- Cmnauye inmit Ctoponi 0,0001 % (Hynp winmux, ogHa AECATUTUCSYHA) PIYHUX BiJl CyMH BiJHOBITHHUX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHUX TPOLIOBHUX 3000B’SI3aHb.
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- BigmosimaneHicTe CTOpiH 32 HEBUKOHAHHSA 1 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a JIorOBOpOM MOXeE
BU3HAYATHCSA B IHIIUX CTATTAX YMOB JOTOBOPY, a TAKOXK y JOJATKaX 1O YMOB JIOTOBOPY.

- 30uTKHM 1 MaifHOBa MIKOAA, 3aBAaHi Oyab-akoio i3 CtopiH iHmi# CTOpOHI HEBUKOHAHHSM 1 HEHAJCKHUM
BUKOHAHHIM CBOiX 3000B’s3aHb 3a [loroBopoM, HE BiIIIKOMOBYIOTHCA (32 BUKIFOUEHHSM BUIAMKIB, KOJH 000B’I30K
BIJIIIIKOTyBaHHS 30MTKIB 1 MafHOBOI IITKOAX TIPSMO BCTAHOBJICHUH YMOBaMH JOTOBOPY Ta/ab0 MUCHMOBHUMH 3asiBAMH,
ckiagieHnMu KitieHToOM y BiJIMOBITHOCTI 0 YMOB JJOTOBOPY Ta MOTOKEHUMH baHKOM).

17.2.4. VYci mtpadni cankii (mrpadu i meHs) MisAraloTh CIjlaTi y TpUBHI. Y pasi, SIKIIO MiJICTABOIO YIS
HapaxyBaHHS MTpapHUX CaHKIIN (mTpadiB i MeHi) € HEBUKOHAHHA a00 HECBOE€YaCHE BHKOHAHHS 3000B’SI3aHHS B
iHO3eMHil BamioTi, 0a30l0 Ui iX HapaxyBaHHA € CKBiBAJIGHT TaKoro 3000B’sS3aHHS Yy HaliOHaJbHIM BalIOTI,
BU3HAYCHHUI 3a OQIiHUM KypCcOM HAI[lOHAIBHOI BAJIOTH IO BIAMOBIAHOT 1HO3EMHOI BaJFOTH, BCTAHOBJICHUM
HamionansanM 6aHkoM YKpaiHu Ha IeHb iX CIUIATH.

17.2.5. 3a HeBHKOHaHHS 1 HEHaJe)KHE BUKOHAHHs CBOiX 3000B’s3aHb 3a JoroBopom CTOpOHHM HeECYTh
BiJIMOBIAAJIbHICTh YCIM HAJEXHHMM iM Ha NpaBi BIACHOCTI MaiHOM (y TOMY 4YHCIi KOIITaMH), Ha SIKE MOXe OyTH
3BEPHYTO CTATHEHHS Y MOPSIKY, BCTAHOBICHOMY 3aKOHO/IaBCTBOM.

17.2.6. BignoBizanpHicTh 3a aii JloBipeHHX 0¢i0 MOKIagaeThCs BUKIIOUHO Ha KiieHTa.

17.2.7. BinnoBiganpHICTh 32 OOIPYHTOBaHICTh 1 MPaBUIbHICTE BHECEHHS JAaHUX Y PO3PAXYHKOBI JTOKYMEHTH
NpY 3A1HCHEHHI TPUMYCOBOTO CITUCAaHH (CTSTHEHHS) KOIITIB MOKIAa€ThCsl BUKIFOUHO Ha CTATyBaya.

17.2.8. Crnata mtpaduanx cavkiiil (mTpadiB i neni) He 3BUTbHSE CTOPOHHU BiJl HEOOXiMHOCTI BUKOHAHHS y
NOBHOMY 00cs131 ycixX cBoiX 3000B’s13aHb 3a JloroBopoMm.

17.2.9. 3 nuranb 1040 BignoBiganbHOCTI CTOpiH 32 HEBUKOHAHHS 1 HCHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, siki He BperyJIboBaHi Y MoBaMu TOroBopy, CTOPOHU KEPYIOTHCS TTOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BiibHeHHd Bix BixnmoBigajabHOCTI

18.1. CropoHu 3BUIBHSIOTHCS BiJl BiIOBINATBHOCTI 32 HCBUKOHAHHS 1 HEHaJIS)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BUHUKHEHHS IiCJIsl HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOpiH 0OCTaBUH HENepeOOpHOT CHIIH, SKi
NpU3BEIM [0 HEBUKOHAHHSA Ta/abo HeHaJe:KHOro BHMKOHaHHS CTopoHamMH CBOiX 3000B’si3aHb 3a JloroBopom.
OO0ctaBuHaMu HemepeOOpHOI CHIIM BBAKAIOTHCS, 30KpeMa, Taki HaA3BWYaliHI Ta HEBIIBOPOTHI OOCTAaBWHU: 3arposa
BiliHH, 30poiiHuI KOHQIIIKT a00 cepiio3Ha Morpo3a TakKoro KOHQIIKTY, BKIIOYAIOUN ajie He 0OMEXYIOUUCh BOPOKHMHU
aTakamu, OJIOKagamu, BiiChKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiChKOBa MOOii3allisl, BiiChKOBI Aii,
OroJIOIIEHA Ta HEOroJIollIeHa BiifHa, Aii cycminbHOro Bopora, 30ypeHHS, aKkTH TEpOpHU3My, OUBEPCii, MipaTcTBa,
0e3naau, BTOPTHEHHs, OJ0Kaaa, PEeBOJIOLS, 3aKOJIOT, MOBCTAHHS, MAacOBi 3aBOPYILIECHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJIMHH, eKCIIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS IiIIPUEMCTB, PEKBI3HIIiSl, TPOMAJIChKa AEMOHCTpAILis,
Oyokaga, cTpalik, aBapisi, IPOTUIIPAaBHI Mdii TpeTix oci0, moxexa, BUOYX, TPUBAI MEpPepBU B POOOTI TPAHCIIOPTY,
periaMeHTOBaHI YMOBaMH BiJIIOBITHHUX pillIeHb Ta aKTaMH JAEP>KaBHUX OPTaHIiB BIIAJH, 3aKPHTTS MOPCHKUX MPOTOK,
eM0apro, 3a00poHa (0OMEXKEHHs) EKCITOPTY/IMITOPTY TOIIO, & TAKOXX BUKJIMKAHI BUHATKOBUMH ITOTOJHUMH YMOBaMH 1
CTUXIHHUM JIUXOM, a caMme: emijeMis, CHIIbHUI ITOPM, IIUKJIOH, yparaH, TOpHaao0, OypeBiid, OBiHb, HATPOMa/KEHHS
CHIry, OXKeJelb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOpsl, IPOTOK, MOPTIB, HEPEBATIB, 3eMIIETPYC, OJNMCKaBKa, IOXKEXKA,
nocyxa, IpOoCiJJaHHs 1 3CYB IPYHTY, 1HIII CTUXiHHI JIMXa TOMIO.

18.2. Cropona, sika He MOXe BHMKOHYBaTH 3000B’si3aHHA 3a JloroBopom yHachmimok aii oOctaBuH
HenepeOOpHOi CWIIM, TIOBHHHA HE Mi3Hillle HDK MpOTAroM 7 (CeMHU) KalleHAapHWX [HIB, HACTYIHUX 3a JHEM IX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTHTH JIaHi TIpo XapakTep OOCTaBWMH, a TAaKOX OIIHKY iX BIUIMBY Ha MOJIMBICTh BHKOHaHHS CTOPOHOIO CBOIX
3000B’s13aHb 32 JJoroBopom.

18.3. Skmo CropoHa CBO€YAacHO HE MOBIIOMHTH MPO HACTaHHS OOCTAaBMH HenepeOOpHOI CHIIM, TO BOHA HE
MOJKE TMOCHUJIATHUCS Ha IX Jif0, KPIM THX BHIIAJKIB, KOJM caMi OOCTaBHHH IMEPELIKOKAIOTh BIAMPABICHHIO TAaKOTO
[IOB1JOMJIEHHS.

18.4. Jloxa3oMm BUHHMKHEHHS OOCTAaBMH HENepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiANOBiIHI JOKYMEHTH, SIKi
BUIAIOTHCST TOProBO-TIPOMHUCIIOBOIO TANIaTor0 YKpainu ab0o 0co0aMy YIOBHOBKEHHMH HEIO PETiOHATHUMHU TOPTOBO-
NPOMHCIIOBUMH T1aJIaTaMH.

VY Bumazkax HacTaHHS OOCTaBUH HemepeOOpHOI cwid CTpPOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, 10 HE MOXYTh BHKOHYBATHCSI YHACIHiJIOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takhx
oOcraBuH. ko Oy/b-ska i3 CTOPiH HE MOYKE BUKOHYBAaTH CBOI 3000B’s13aHHs 3a JJoroBopoM yHaciaoK [ii 00CTaBUH
HerepeOOpHOT CHIIK OiMTbIlie HK MPOTAroM 3 (TphOX) MICSLIB NOCHiNb, el [JoroBip Moxke OyTH po3ipBaHUI HUIIXOM
yknageHHs: CTOpOHaMu BiIMOBITHOTO 10rOBOPY (YroAn) mpo Horo po3ipBaHHS.
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18.5. CropoHH 3BUIBHAIOTHCS BiJ BIAMOBIOAJIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’sI3aHb
3a JloroBopoM y BHUMagkax HAaOYTTs YMHHOCTI HOPMAaTHUBHO-TIPABOBUMH aKTaMH Ta/a00 BUMHEHHS OpraHaMH
JepkaBHOI BNamu [Hid, sKi 3a00pOHSIOTH, YHEMOXIIMBIIOIOTH TOIIO BHKOHAHHS a00 Hale)XHE BHKOHAHHS TaKHUX
3000B’s13aHb.

18.6. CropoHHM MOTOKYIOTHCS 3 TUM, IO TIPH Mepeadi i mepecuinanti 0y 1b-aKoi iHpopMallii, y TOMy 4ucIi
KoH]ineHuiHOi iHpopmanii Knienta, y mopsiaky, BU3HaU€HOMY 3aKOHOAABCTBOM, MPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBmwiamu banky i YMoBamMu m0oroBopy (y TOMY YHMCHI NUISIXOM HaficlaHHS i Kyp’€poM, 3acob0aMy MOIITOBOTO
3B’s3ky 1 CHCTeM AHCTaHIIIHOTO OOCIyroBYBaHHS, TEIEKOMYHIKAIIMHUMH MepekaMy 3arajlbHOTO KOPHCTYBaHHS
(BiAKpUTHMH KaHalaMH 3B’S3Ky), a caMe 3aco0aMu eJeKTpoHHoI momtu (e-mail), TemedoHHOro i pyxomoro
(MO0iBHOTO) 3B’A3KY, MepesKi [HTepHeT Tomo), BiAmoBiaHA iHPOpMAaIis MOXKE CTaTH AOCTYIIHOIO TPETIM 0cobaM He 3
BuHU CTOpiH. Y 3B’A3Ky 3 MM, y BUMAJKaX PO3TOJIOMIEHHS BiamoBimHOI iH(opMarii TpeTiM ocobaM mpu mepenadi
(nmepecwitanHi) 11 y BkaszaHi criocoon CTOpOHa-BiAMIPaBHUK 3BUIBHAETHCS BiJl BIJOBITATBHOCTI 3a TaKEe PO3TOJIONICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHHX MPEJICTABHUKIB).

18.7. bank He Hece BiANOBIJAIBHICTD 3a:

- OyIp-sIKi HacHiAKW HagaHHS BaHKIBCBRKHX IOCIYr 3a YMOBH, SKIIO iX HaJaHHS 3MIHCHEHO Ha TiICTaBi
JOKYMEHTIB, HaJlaHuxX N0 baHky 3rigHo 3 YMmoBamu a0roBopy (y TOMY YHCIi AOKYMEHTIB, IIO MICTSTh HEBIipHI
PEKBI3UTH, MiAPOOIICHI MiIUCH TOIIO);

- Oymp-sIKi Ail, y TOMY YHCI MO0 TPOBEICHHS PO3PaXyHKOBHX OIIeparliif, BYNHEHI Ha MiJCTaBi EnexTpoHHIX
JOKYMEHTIB (y BHIaJKax, KOJH 3TiJHO 3 MpaBWIaMH MJaTiHUX cucteM, [IpaBmiamu banky i YMoBamu 10roBopy 110
EnekTpoHHUX NOKYMEHTIB MOBHHHI JoxaBatucs EnmexTpoHHi miamucu, baHk He Hece BIIMOBIAAIBHICTH 3a YMOBH,
SKIIO TIepeBipka ENeKTpOHHNX MiANKCIB Majia YCIIIIHAN pe3yibTaT, y TOMY YHCIIi He BUSBICHO MOPYIICHD MITICHOCTI
Takux EJIEKTpOHHUX MiANHUCiB);

- HecBoeyacHe ab0 HEHaJe)XHE BHKOHAHHS OaHKIBCHKOI omepamii Mo 3apaxyBaHHIO KOINTIB Ha PaxyHKH
KitienTa y Bumaakax mopyuieHHss OaHKaMH — BiIITPABHUKAMH TaKWX KOIITIB MOJIOKEHB 1 3000B’s13aHb, BUKIAJICHUX Y
BIJIOBITHUX Mi>KOAHKIBCHKHX JIOTOBOpAaX IMPO BIIKPUTTS KOPECHOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta MPaBWI, IO
perJIaMeHTYIOTh TaKi pO3paxyHKH, Ta JIiFOTh Ha JATy 3MIACHEHHS IUIATEXIB, SKIIO JJIs 3IIHCHEHHS PO3PaxyHKIB
BUKOPHUCTAHO €JIEKTPOHHY MOIITY, TENIEKCHUH 3B’ 30K a00 MikHApoIHI MixkOaHKiBChKi cuctemu SWIFT;

- Oymp-sIKi i, y TOMYy 4HCIi IIOJO0 MPOBENEHHS PO3PaXyHKOBHX OMNepalliii, BYNHEHI 3 BHKOPHUCTAHHSIM
inpopmaii (y Tomy uucni OTP-mapomnis), Hagicnanoi bankom Ha Homepu MOOiTBHUX TenedOHIB (32 BUKIIOUECHHIM
BUTIAJIKIB TIONEPEIHBOT0 OTPUMaHHs baHKOM BiINOBITHHX NHCEMOBHX 3asB [lepkareniB mpo BTpaty MoOinbHHX
pucTpoiB 1 3MiHy HomepiB MoOiIbHIX TenedOoHiB);

- Oymp-sIKi mii, y TOMy YHCII IIOIO TPOBEASHHS pO3PaxyHKOBUX omepariii, BumHeHi [lepxkarensmu i3
3acrocyBaHHsIM KapTok Ta/ab0 iX pekBi3HTiB 3a IOMOMOTOI0 IUTATIHKHUX 3aCTOCYHKIB, sIKi HE TPOITOHyBaics baHkoM;

- Oynp-siki 30uTKH, MoHeceHi KilieHTOM BHACTINOK 3MiMCHEHHS oIeparlii, iHimiiioBaHuX 0e3 ABTopm3amii (y
ToMy uMci nmicns BHeceHHs1 KapTok 1o Cron-cincky Ta/abo nmpuimHeHHs ix 1ii);

- IOCTOBIPHICTh 3MIiCTy iH(OpMAaIii Ta JOKYMEHTIB, Y TOMY 4YWCI]i ENEKTPOHHUX JOKYMEHTIB, HaJIlaHUX JIO
banky y pamkax /forosopy;

- HECIIPaBHOCTI, MOIIKO/KEHHS 1 JedekTu obnannanus Jlepxkarenis, HOro HeHaJIeKHE BUKOPUCTaHHS;

- HEHAJICKHUI aHTUBIPYCHUI Ta MEPEKEBHIA 3aXUCT 00IaiHaHHs JlepKaTeiB;

- opyuIeHHs: KoHQiAeHuiiiHoCcTI iHdopMarii, mo mictutbess Ha Kaprtkax i 30epiraeTbcs Ha 0OO0JIaJHAHHI
JHepxareniB (30kpema, y MOOITHHHX MPHUCTPOSX 1 IUTATIXHUX 3aCTOCYHKAX, Y TOMY 4Hcii y MoOLIBHHX JoJaTKax), y
TOMY YHCJi BHACTIOK MTOPYIIEHHS CTaHAAPTIB O€3MEeKU eNeKTPOHHOI Mepeiayi IIaTHKHUX JaHuX 1 JaHux JlepkareniB
iyl yac 3/iHCHEHHS] pO3paxyHKOBHX Omepallii, y ToMy uncii MoOUIbHUX TUIATEeXKiB, MiJl 4ac CTBOpeHHs TokeHiB, a
TaKOX B IHIIMX BHIIAJIKaX BUKOpUCTaHHs KapTok 1 Takoro o0a HaHHS;

- HeHaJIleXXHUd goctyn [epkaremiB 10 Mepex TesneOHHOrO i PyXoMoro (MOOUIBHOTO) 3B’SI3KYy, MeEpexi
[HTEpHET TOMIO, MIepeprBaHHs 0€3POTOBOTO 3’ €IHAHHS, TOIIIO;

- He3aJIOBUILHUIA CTaH JIiHIH 3B’S3KY, BIJICYTHICTh €JIEKTPOCHEPTii, TOIIO;

- HeHaJIexHe (QyHKIioHyBaHHS MOOIIBHUX HPUCTPOIB 1 MIATIXHUX 3aCTOCYHKIB, Y TOMY 4uciIi MoOiIbHUX
JOJIATKIB, SIKI HE PEKOMEHyBaIKCs (HE MPOIOHYBajKca) baHKkoM 10 BUKOpUCTaHHsI, a TAKOXK 3a onepallii, 3iiicHeH 13
3aCTOCYBaHHSM TaKUX MPUCTPOIB 1 3aCTOCYHKIB;

- Aii mpoBaiigepiB Ta iHIIMX 0Ci0, 0 BUMHATUMYTHCS y paMKax OOCIyroByBaHHS IUIATLKHUX 3aCTOCYHKIB, y
TOMY 4nCIi MOOUTEHUX HOAATKIB;

- 3a MUTICHICTh BHYTpimHbOTO BMicTy CelidiB, nepenanux Kiienty y maitHoBUM HaiiM (opeHny) (Y 3B’SI3KY 3
TUM, 1110 1pu BukopucranHi CeliiB Haiimau He Hagae Banky iHQopMalliro moj0 Toro, sike MaifHO 30epiraeTbes y HUX,
1 baHK He cKJIajjae onKCy BiAMOBIAHOTO MaiiHa;
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- BIIMOBY BiJ HaJaHHS baHKIBCHKHMX IOCIYT y BHIAQAKaX, SKIO Taka BiIMOBa OOIPYHTOBAaHA BiIIOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCcTBa (y TOMY YHCHI 3aKOHOJaBCTBa Y cepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3anodiranns Ta
npoTUaii Jierajizamii (BiIMHUBAHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHHMM MUISXOM, (DiHAHCYBaHHIO TEPOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHUINEHHSA, Yy c(epi BaIIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
MIpaBIJIaMH IHIATIKHAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu JOTOBOpY.

18.8. bank He Hece BiANOBIAANbHICTE 32 OyAb-sKi 30MTKH, BTpaTh 1 BUTpaTn KiieHTa y BUMmagKax:

- noctymy no Ceiidi, nepemannx Kiienty y maitHoBHM HaiiM (OpeHAy), TpeTix ociO, Biakpurtsa Ceiidy i
3aBOJIOMIHHSA MaiHOM, po3MmimennM y Ceiidax, TakuMu 0coOaMu, TOIIKOKEHHS, MOPYIIEHHS IIUTICHOCTI TOIIO
Ceiidis, momKoHKEeHHs, ICYBaHHs, BTPATH TOILO TaKOr'O MaifHa, y pasi, SKIIO0 Y TaKuX AisAX / MOIisSX BiACYTHS BHHA
Banka, a Takox y pasi, skmo Taki gii / moaii € HachigkoMm mopymieHHs KIlieHTOM BHMOT IIOAO KOPUCTYBaHHS
Cetithamu, BU3HAYEHUX YMOBaMH JOTOBOPY, MPOTUTIpaBHUX il KirieHTa Ta/abo Tperix ocib;

- MOIIKO/PKCHHS, TICYBaHHsS, BTPAaTH TOMIO MaifHa, po3MimieHoro y Celidax, y pasi, SKIO0 Taki mofii €
HACIIIKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3il MeTaly, XiMiYHHUX peakiiil Tomo).

18.9. BaHK 3BUIBHSETHCS B BiNOBINATBHOCTI 32 HEBUKOHAHHS i HEHAJIG)KHE BHKOHAHHS 3000B’s3aHb 32
JloroBopom, SIKIIO 1€ CTaIOCs:

- BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHAJIEKHOIO BHKOHAaHHSA JlepkareissMu BUMOI, BH3HAUCHUX
3aKOHOJABCTBOM Ta/a00 MpaBUJIaMH IUTATHKHUX crcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamMu 10TOBOPY;

- 3 OyIb-KUX IHIIWX TMPUYHH, 10 HE 3alieXaTh Bixg banky, y ToMy umcni uepes aii epxkareniB ta/abo Oynb-
SKHX TPETiX 0ciO.

19. IiaTBepa:xenHs i noromkenus Cropin

19.1. KitieHT miaTBEpIKY€E, 1I0:

19.1.1. Ilepen npuitasaTTsm (aknentyBaHHsIM) Kimiearom I[lponosumii banky, a came 10 MOMEHTY TiAHCaHHS
HUM 3asBH MpO NpuenHaHHsA i moxaHHsa il mo banky, bank moBimommB Kiienty ycro iHopmarmito, siKy 3riHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHUMI HA/JaBaTH KIIEHTaM JI0 YKJIJACHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocyT (y TOMY 4HCHi iHpopMarliro moao pekBisutie banky, ymoB oociyroByBanHus [lotounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JIMCTaHIIHOTO OOCIyroByBaHHA, yMOB po3MilleHHS Bxmamis,
nepefaBaHHs y MaiiHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHIy iHpopMalito, HeoOXiJHY IJIs IOBHOTO i MPaBUIIEHOTO
PO3yMiHHSI YMOB JOTOBOPY, Y TOMY YHMCIIi YMOB OTpUMaHHs baHKiBCbKHX MOCIYT, IX BapTOCTI 1 MOPSIAKY OIUIATH.

19.1.2. Ilepen npuiisaTTsam (aknentyBaHasM) Kimiearom Iponosumii banky, a came 10 MOMEHTY MiANCaHHS
HUM 3asiBM MPO NpUeNHAHHA 1 noganHs ii 7o banky, KiieHT yBaxkHO O3HAHlOMHUBCSI 3 HOpMaMK 3aKOHOAABCTBa, SKi
PETYIIOIOTH MOPSIOK HaJaHHS 0aHKIBCHKHMX Ta iHIIMX TOCHYT (y TOMY YHMCII I0JI0 TOPSIKY BiKPUTTSI HOTOYHUX (Y
TOMY YHCIIi KapTKOBUX) PaxyHKIB, 3[iHCHEHHS OMepaliid 3a HUMH 1 X 3aKPUTTS, 3[MiHCHEHHS KPEIUTHHUX OIeparlii,
JucraHmiiiHOro 0OCTYrOoBYBaHHS, 3JIIHCHEHHS BKJIAAHHUX (JCMO3WTHHUX) OIeEpaiild, MepeJaBaHHs Yy CTPOKOBUIA
MaitHOBHiA HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMU OTPUMAHHS
BiJIIOBITHUX TIOCIIYT, iX BapTIiCTIO i MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu i 000B’sI3KaMH, 3T0JIaMH, TiATBEPIKEHHIMH
1 JOPYYEHHSIMH, IO MICTATHCSH Y HHX).

19.1.3. YMoBH noroBopy € IiJIKOM 3po3yMinumMu KiieHTy i BiH He moTpeOye OyAb-KUX pO3’SICHEHb i
TIIyMayeHb 1100 HUX (y TOMY YHCIi IIOJ0 YMOB OTpUMaHHS BaHKIBCHKHX ITOCIYT, X BapTOCTi i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’A3KiB, 3T0JI, M ATBEPKEHb 1 JOPYUECHB, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBHM OTpHUMaHHS BaHKIBCHKHX MOCIYT, iX BapTICTh 1 MOPSAOK
OILIaTH, & TAKOXK IpaBa i 000B’sI3KK) HE CTBOPIOIOTH Jijisi KitieHTa HecnpaBeJInBUX, JUCKPUMIHAIIIHHUX 1 O0TSHKIUBUX
YMOB, HE HOTIpHIYIOTh HOro iCHyIOUHMH CTaH, HE MO30aBISAIOTH Horo OyAb-KMX HaleXHUX oMy mpas. [IpaBa i
000B’s13ku CTopiH, BcTaHOBJIEHI JloroBOpPOM, € CIIiBPO3MipHUMH MiX COOOIO.

19.1.5. Tpuennannas g0 YMOB JOTOBOPY 3hilicHeHO KIiEHTOM MOBHICTIO YCBiZIOMJIEHO 1 IOOpOBLIBHO, Oe3
HaB’A3yBaHHA HOMY HEOOXigHOCTI Takoro mnpuenHanHsa. Bin Kiienta He Bumaraerbcsi ykiIafeHHS OyAb-sSKHX
JnoroBopiB 3 bankom 1 TpetiMu ocobamu 010 HAAAHHS CYNPOBITHUX IOCIYT.

19.1.6. Yci nokymentu Ta indopmaris (Bigmomocti), Hagani Kiientom no baHky, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHUMH 1 joctaTHiMU aisi [nentudikanii i Bepudikanii Kiienra, BcTaHOBICHHS 3MIiCTy HOTro MisIIBHOCTI 1
(hiHaHCOBOTO CTaHy BiAIMOBIIHO IO BUMOT 3aKOHOJaBCcTBa y cepi OaHKIBCHKOI AisUIBHOCTI 1 3amo0iraHHs Ta MpOTUAiT
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHKUX 3JIOYMHHHM NUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.
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19.1.7. HismeHicTs KitienTa, y TOMy 4MCIi 3 BUKOPUCTAaHHSIM BaHKIBCHKHMX IOCIYr, HE IOB’sA3aHa 1 He Oyne
NOB’si3aHa 3 JieTalizali€lo (BiIMUBaHHSIM) JOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIOIXKEHHS 30p0i MacoOBOI'0 3HUILEHHS, 3 KOPYILIHHOO JisUTBHICTIO.

19.1.8. Vci ¢inancosi omepanii KiieHTa BigNmoOBiAalOTh 1 BIAMOBIAATUMYTh Y TOAANBIIOMY HOTO pealbHUM
(hiHaHCOBMM MOXUIMBOCTSIM 1 32 CBOIM 3MICTOM HE IOB’si3aHi 1 He OyIyTh MOB’S3aHi y MOAAJBIIOMY 3 OyAb-SIKUMHU
NPOTUIIPAaBHUMH JisMU (Y TOMY YUCIi y cdepi OaHKIBCHKOI isUTBHOCTI, Y cdepi 3amobiranHs Ta NpoTUAiil Jieramizamnii
(BIIMHUBAHHIO) JOXOIIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopm3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. Kiiednt 00i3HaHWI NPO MOKIMBICTH NPUTATHEHHS HOrO A0 BiANOBIAAJIBHOCTI, BCTaHOBIICHOT
3aKOHOJaBCTBOM (y TOMY YHMCIIi 10 KPUMiHAJIBHOI BiMOBiAadbHOCTI) 38 BUMHEHHS MPOTHIIPABHUX Ail (y TOMY YHCIi
3a MIaxpaicTBO, 3aMOAiISTHHSI MAafHOBO1 IIKOM IUIIXOM 00MaHy a00 370BXKUBAaHHS TOBIPOIO TOIIO).

19.1.10. Knient 3abe3neuyBaTiMe AOOPOCOBICHE 1 pO3yMHE 3ifiICHEHHS CBOIX MpaB, YTPUMYBAaTUMETHCS BiJl
Iiii, sIKi MOKYTh MOPYLIUTH MpaBa iHmuMX ocid (y ToMmy uucii npaBa banky) ta/abo 3aBmaTH mKoau iHIIUM ocobam (y
ToMy uuchi baHKy), He 37OBXXMBaTMMe CBOIMH IpaBaMH B IHIMUX ¢opMax, a Takox 3abe3redyBaTUMe HaJeKHE
BUKOHAHHS yCiX CBOiX 3000B’s3aHb, IO BCTAHOBIIEHI 3aKOHOAABCTBOM 1 YMOBaMH JOTOBOPY (3 ypaxyBaHHAM YCiX
3MiH, BHECEHHX J0 HHUX Yy BCTAaHOBJICHOMY HUMH IOPSAIKY), Y TOMY YHCIi CBO€YACHO i MOBHICTIO OIUIaYyBaTHME
BaHKIBCBKI MTOCITYTH 1 MOTraliaTuMe iHII rpoIIoBi 30008’ s13aHHs nepen bankoM (y Tomy 3aboprosaHicTh 3a Kpeaurom
1 IporleHTaMu 3a KopucTyBaHHs Kpenntom), mucbkMOBO ToBifoMisaTIME baHKy ycro HEOOXiaHY iH(pOpMAIIiFO TOIIO.

19.1.11. Knient nopyunB banky odopmmoBatu Bix imeHi KiieHTa moKyMeHTH, HEOOXiZHI sl POBEICHHS
oreparliii 3 Kymisii / mpoaaxy / oOMiHy iHO3eMHOT BaJIIOTH (SKIIO OPOPMIICHHS TaKUX JIOKYMEHTIB BUMAaraTUMEThCS
3aKOHOJaBCTBOM).

19.1.12. 3acrocyBanHsi Oynb-KHMHU TpeTiMu ocobamu KapTok Ta/abo iX peKBi3WTIB, iX KO, aHAJOTIB,
nyomikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napois, Ta/abo MoOiIbHUX MPHUCTPOIB, Ta/ab0
MobinpHNX momaTKiB, Ta/abo Jlorinie, Ta/abo OcobucThx mapoiiB, Ta/abo CIOBa-TapoIt0, BKAa3aHOTO Y MOMaHIN 10
banky muceMoBiii 3a5Bi, @ TAKOX 1HIIMX 3aCO0IB 1 BiIOMOCTE, IO Jal0Th 3MOTY iHIMiFOBaTH omnepaitlii 3a KapTkoBumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMYy YHCIHi AJs iHILMIIOBAaHHS TakKUX oOIepaliii),
0e3yMOBHO CBIIYUTH IIPO T, IO BiITOBIIHI 3aCO0M 1 BIIOMOCTI CTaIM JOCTYITHUMH TaKHM TPETIM 0c00aM BHACIIIOK
It an 6e3misumpHOCTI JleprkaTemiB.

19.1.13. OOor’s30k banky momo mnosimomiieHHs KiieHTy iH(oOpMaiii mnpo 3miiiCHEHHs omepariii 3a
[Morounnmu i KaptrkoBuMu paxyHkamu (y TOMY YHCHi i3 3acTocyBaHHSM KapTok), Mpo 3ajHMIIKK KOINTIB HAa TaKHUX
paxyHkax, cymu TexHiqHoi 3a0oproBaHocTi, 3a00proBaHocti 3a KpenuTtom i nporientamu 3a kopuctyBanus Kpeaurom
Ta iHImOoi 3a0oproBaHocTi 32 J[oroBopoM, BBaKa€eThCsl BUKOHAHUM Y pa3i oTpuMaHHs KitieHToM Takoi iHpopMarii y
Oyab-sikuil crocib, BU3HAYEHUI YMOBaMHU JIOTOBOPY, a TAKOXK Y pasi, Ao KieHT 3 Oyap-sIKUX MPHYNH HE OTPUMAB
Taky iH(opMmamiro (y TomMy umchal y 3B’A3Ky 3 TuM, o KiieHT He kopucTyBaBcsi CucremMamu IUCTaHLIHHOTO
oOciyroByBaHHs, MoOiTbHUMU TpUCTpOsiMH, bankomaramu Ta IH(pOpMamiiHO-TPaH3AKIIHHUME TEpMiHATAMH, a
TaKOX He 3BepHYBCs 10 banky 3a Bumuckamu 3a KapTKoBHMH paxyHKaMmH), 3a BUHSITKOM BHUTMAJKiB, Ko KiieHT He
3MIr OTpUMATH TaKy iHdopmallito 3 BUHH baHky.

19.1.14. Y pa3si BunukHeHHs Mik CTOpOHaMu ciopiB, Bix baHKy He MOBHHHE BUMaratucs Oyab-sSKe 10/1aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI il 4u Oe3misuibHiCTh JlepkaTeniB Malid  MiClle, OCKIJIBKH 3 MOMEHTY
nepenayi/nagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTH KOHTPOIIOBATH
Te, siIkuM umHOM /Jlepkateni 3actocoBytoTh Kaptku i ix peksisutu, PIN-xomu, Kogu CVV2/CVC2, OTP-napoui,
Mo0inpHi mpuctpoi, MobinsHi monatku, Jloriau, OcoOucTi maposmi, iHmI 3aco0M i BIZOMOCTI, IO JAaFOTh 3MOTY
iHiniroBatn omneparii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo ix pekBi3uTiB, i 3a0e3neuyroTh
BUKOHaHHS CBOTO OOOB’SI3KY INOJO HemepeaaBaHHS TpeTiM ocobam Kaprok i ix peksisutiB, PIN-koxiB, Konis
CVV2/CVC2, OTP-maponis, MoOinpbHHX MpHCTPOiB, MoOUThHUX noxaTkiB, JloriHiB, OcoOUCTUX MapoIiB, CIOBa-
mapoJisi, BKa3aHoro y nojaHiii 10 baHky muchbMOBIi 3asiBi, @ TAKOXK IHIIMX 3ac00iB 1 BIZOMOCTEH, 1110 Ja0Th 3MOTY
iHiIifoBaTy oneparii 3a KaprkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKBi3UTIB.

19.1.15. Ilicns napanus Kiienty ogHoro mpumipHuka 3asBU HpO NpHEAHAHHS (i3 3alIOBHEHUM PO3IIIOM
«BinmiTkun banky») 1 Hagicmanaa ilomy YMoB noroBopy 3acobamMm CHCTEMH AWUCTaHLIHHOTO OOCIIyrOBYBaHHS
BB2)KaTUMEThCS, 0 baHK HanexxHUM YMHOM HajaB KilieHTy olMH MpUMIpHUK ychoro. Hane:KHUM MiATBEpKEHHIM
HazicnanHs Kiienty YmMoB noroBopy 3acobamu CHCTeMHU AMCTaHLIAHOTO 0OCIYroBYBaHHs € BiZJOMOCTI MpO 1€, L0
30epiratotbcst y banky B enexktponHiit popmi abo y Gopmi noxkymeHTa Ha marepi (3 iHdpopMali€eo Ioa0 JaTh 1 yacy
HaIiCJIaHHS).

19.1.16. Bin mnosimoMJeHW# mpo Te, MO0 BCi omepamii Ta MOCIyrd, ski HamatoThest bankom Kiienty,
PETYIIOIOTECS. YUHHUMH 3aKOHOJABUYMMH Ta HOPMAaTHBHUMHM aKTaMH YKpaiHu (Jesiki BUAW OIepaliil MOXKYTh TaKOX
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pETYJIIOBaTHCS 3aKOHOJABCTBOM THX I1HO3EMHHX JEpXaB, B SKUX BOHHM 3IIHCHIOIOTBCS, IHIIIIIOIOTBCS YH
omnpauboBYIOThCsI). Bignosigno 1o 3akoHonaBcTBa Ha baHk Moke OyTH MOKIAACHUM psil KOHTPONBHUX (PYHKIIH y
BiJTHOIIICHHI JT0 JIeSKUX BUJIB onepaiiii Kiienra (Harmpukiiaz, onepaiiii 3 iHO3eMHOIO BaJIIOTOIO, OTIEpaIliil 3 TOTiBKOIO,
a TakoX omepariii, ki MOXyTb OyTH BiIHECEHI M0 Mimo3pinux) Ta 0OOB’SI30K HaJgaBaTH PI3HUM JIEpKaBHUM Ta
MIPaBOOXOPOHHUM oOpraHaMm iHdopMariito mpo paxyHku Ta omepamii Kmienrta. J{ns Bkazanmx minedl bank moxe
nepioguuHo 3anuTyBath y KitieHTa pi3Hi TOKyMEeHTHM Ta/ab0 MUCHMOBI mosicHeHHA, a KieHT 3000B’s3yeThes iX
HaJaBaTH 3a 3alUTOM BaHKy y BKa3aHUIl HUM CTPOK.

19.2. KnieHT moroaky€erncs 3 TUM, 1IO:

19.2.1. bank mae mpaBo Hajacunatd Kiienty, horo mnpexacraBHukaMm i JloBipeHum ocobaM Oyab-sKy
iH(opMarito, y TOMy YHCII TaKy, 0 MICTUTh OaHKIBCHKY TaeMHUIO KiieHTa (30Kpema, mpo yci HamaHi MOCTYTH i
3MiliCHEH] orepailii), 3a TOIOMOTO0 Kyp’ €piB, 3aC00iB MOMTOBOrO 3B’ 543Ky 1 CUCTEM JUCTaHIIHHOTO 00CIyrOByBaHHS,
TEJIEKOMYHIKAllIHHUMH MEpEKaMH 3arajlbHOr0 KOPHCTYBaHHA (BiAKPHUTUMH KaHajaMd 3B’S3KY), a caMme 3acobamu
enekTpoHHoi nomrtu (e-mail), TenmedoHHOTO 1 pyXoMoro (MoOITEHOTO) 3B’53KY, Mepexi [HTepHeT Tomo. Y 3B’S3Ky 3
M, baHK 3BUTBHAETHCS BiJ OyAb-AKOi BiAMOBIAAIBFHOCTI 32 PO3TOJIOMIEHHS BiAMOBiMHOI iH(OpMAaIii, y TOMy YucIi
Takoi, M0 MICTUTh OaHKIBCHKY TaeMHUIO KiieHTa, y pasi moctymy Tpertix ocid mo takoi iHdopmamii mig gac il
nepeaayi 3a3Ha4eHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. Yci noBinomienHsa baHky, y ToMy 4Hcii HaicnaHi 3acobamMu CHCTeM MTUCTAaHIIHHOTO 00CIYTrOBYBaHHS
1 po3MmillleHi y 3araJbHOAOCTYIHUX JKepenax iHpopmanii (y Tomy umcni Ha Caiiti banky), Kiient 30008’ s3aHmi
BiZICTeXKYBaTH CaMOCTIHHO. Y Ci pU3UKH, TIOB’sI3aHi 3 HEOTPUMAHHSIM TaKUX MOBiIOMJIeHb, KitieHT npuiiMae Ha cebe (y
TOMY YHCITI PU3HUKH 1010 HEHAIEKHOTO BUKOHAHHS 3MiHEHHX yMOB JoroBopy). Y pasi, sikmio KirieHT He BUMHSATHME
yci BH3Ha4YeHI YMOBamH JOTOBOpPY il MO0 oTpuMaHHs BHUMHCOK 3a [lorounmmu i KapTkoBummu paxyHKamw,
BBa)KAETHCA, 10 BaHK HaleKHUM YMHOM IIOBIIOMHB HOMY yCIO iH(OpMaIlilo, BKIIOYEHY y Taki BHIUCKH (Y TOMY
YHUCITi MO0 YCIX Omepalliii 3a TAKIMH PaxXyHKaMH).

19.2.3. VYci nii, BunHeHi bankom Ha minctaBi EnekTpoHHUX MTOKYMEHTIB, MO SKHX TepeBipka ExexTpoHHOTO
nianucy Kiienta Mae ycminmHuil pe3ynpTar, y TOMy YHCII He BUSBICHO MOPYLICHb HIJICHOCTI TaKoro EneKTpoHHOTO
MIiJNKNCY, BBaXKAIOThCS TaKWMH, IO HAJSKHMM 4YWHOM iHinifoBani Kiientom. Yci 3asBu, B TOMYy 4YHCHi, SIKi
nependoadeHi YMOBaMHU JOTOBOPY [UIsl BIAKPUTTS pPaxyHKiB, PO3MIIIEHHS BKJIAay, TOIIO, a TaKOX OIeparii, o
IHIIIIOIOTECS B CJIICKTPOHHOMY BHIJISAI 1 TiAmMcaHi / MiATBEPIKCHI 3a JOMOMOrow EJEKTPOHHUX MifKCIB
BBRKAIOTHCS TAKMMHM, IO MiJNKCAaHI BIacCHOpy4YHHMMHU mignucamu Kiienta. EnexTpoHHME mignmuc HE MOXxe OyTH
BU3HAHO HEAIWCHMM uepe3 Te, 10 BiH HE Mae CTaTycy KBali(hiKOBAaHOrO €JIEKTPOHHOIO MiANHCY YU 4epe3 HOoro
enekTpoHHy Qopmy. Indopmaniss mono 3aificHennx onepauii 'y Cucremax IUCTaHLIMHOTO OOCIyrOBYBaHHS
(ikcyeThbCs B €NIEKTPOHHUX MPOTOKOJAX, sIKi 30epiratoTecst y baHky, 1 siki cropoHu [loroBopy JOMOBWIIKCS] BBaXKaTu
HaJIOKHUM Ta AOMYCTHMHUM JOKA30M IPH PO3MJISLAl CyAoM abo iHIIMM KOMIIETEHTHHUM OpPraHoM CHOpY MiX HMMH a0o
cropy 3a ix ydacTio.

19.2.4. Bank 3a0e3neuye JOBEeNEHHs LITICHOCTI, JIOCTOBIPHOCTI Ta aBTOpCTBa ENEKTPOHHHMX ITOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBepyKeHOro baHkoMm mopsaky (30kpema, HUIIXOM TepeBipkn HomepiB MoOinmbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y baHky, 3a T0NOMOT0r0 HamlpaBJIeHHS IMOBIJOMJICHD Ha I1i HOMEPH, a00 13 3aCTOCYBaHHAIM
Cucrem nucTaHIiifHOTO 00cayropyBanHs abo Caiity banky).

19.2.5. ITonoxxenHs [loroBopy BH3HAYarOTh MOPSAOK 1 YMOBH BiIMOBH BijJ HaJaHHS baHKOM Ta olep:KaHHS
Knienrom Kpeauty, 30kpema, misixom BcraHoBiieHHs st Kirienrta i banka moxknuBocti npunuHenHs aii Kpenntanx
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHbOMY Hopsizky. Kpim toro, Kinient moxxe He orpumyBatu Kpenut (s
[ILOTO JIOCTATHIM € HE IiHillifoBaTH omepalliii 3a KapTkoBUMU paxyHKamu 3a BiJICYyTHOCTI a00 HEIOCTATHOCTI IS
NPOBEJICHHS TAKUX Ofepallii BiracHuX komTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilonoxenns JoroBopy HajJeKHUM YMHOM BH3HAYalOTh HMOPSIOK 1 YMOBH JIOCTPOKOBOI'O ITOBEPHEHHS
Kpenuty (y Tomy urcni 3a 6axkanasm Kiienra i Ha Bumory basky).

19.2.7. Kpenut, oTpuMaHuii 3a 10moMororo J1071aTKOBOI KapTKU, BBAYKAETHCS TAKUM, [0 OTPUMAHUN OCOOHCTO
Krienrom.

19.2.8. bank mae mpaBo Ha gocTtyn A0 KpeauTtHoi ictopii Kuienta, 30ip, 30epiraHHsi, BUKOPUCTAaHHS Ta
MOIIMPEHHs Yepe3 Oopo KpeauTHHX icTopii iHdopMmarii moxo KirienTta y mopsiaky, Bu3HadYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizanito ¢opmyBaHHs Ta 00iry KpeautHux ictopiit». Indopmauis mono KiieHnra, HeoOXigHa s
(hopmyBaHHS HOro KpeaUTHOI icTopii, Oyae nepexana bankom 10 010po KpeIWTHHX iCTOpIii, Ha3Ba Ta ajapeca sIKOro
BKa3aHa y 3asBi npo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.
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19.2.9. BraeceHHs 3MiH 10 3aKOHOIABCTBA, 3MiHA KpeAuTHOI noaiTHKH HaltioHanbHOro 0aHky YkpaiHu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBWH, ssKMMHU CTOpPOHM KepyBanucs npu yknaneHHi [lorosopy. Hacranns
3a3HaYCHUX MOJil He € MiICTaBOIO U 3MiHU a0 po3ipBaHHs [JoroBopy 3a inimiatuBoro KiieHra.

19.2.10. Bank Mae mpaBo BHOCHTH 3MiHH JI0 Y MOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSAKY (Y BHITQAKAX, KOJIH
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHO/IaBCTBOM Ta/ab0 YMOBaMu TOTOBOPY), a TAKOXK 1HIIIIOBATH
BHECEHHS 3MiH 70 [loroBopy (y BHIIaAKax, KOJIH 3riIHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY ISl BHECEHHS
TaKux 3MiH HeoOXimHa 3roma 0o6ox Cropi). Yci BiAmoBiAHI 3MiHM HaOyBarOTh YHHHOCTI 3 MOMEHTY, BU3HAYEHOTO
3TiTHO 3 YMOBaMH JOTOBOPY, IICIIS YOTO CTAOTh HEBIJ €MHOIO YacTHHOKO JloroBopy, 000B’SA3KOBOIO O BUKOHAHHS
CropoHamMu.

19.2.11. He BBaxaeTbcst 0OMexkeHHsM npaBa KitieHTa 11070 pO3Mops/PKaHHS KOIITaMH, 110 00TIKOBYIOThCS Ha
KaprkoBux paxynkax, [lorounmx paxynkax, CremiadpHHX paxyHKax, Jlemo3wTHux paxyHkiB, PaxyHkax mis
oOcnyroByBanHss BkianiB, BimMoBa baHKy Bif BUMHEHHs omepauliii 3a TaKUMH PaxyHKaMH, SKIIO Taka BiIMOBa
o0yMoBIieHa HOpMaMHu 3aKOHOIABCTBa (y TOMY 4YHCIi 3aKOHOJABCTBa y cdepi OaHKIBCBHKOI HisIBHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jerami3armii (BIAMHBAHHIO) TOXOMIB, OIEpPKaHHWX 3JIOYMHHUM MUIIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MACOBOTO 3HHUIIICHHS, y c(hepl BAFOTHOTO PEryIIOBAaHHS TOIIIO)
Ta/ab0 MpaBWIaMU IJIATIXHUAX cUCcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THM, IO BIiANMOBINHI KOWITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
320IAIHKCHHS ).

19.2.12. V Bunankax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopoM, y ToMy
YHCITi TPOIIOBUX, BiH HECTUME BiJINOBINANBHICTG 32 LIe Y MOPSAAKY 1 po3Mipax, 10 BU3HAUYEHI Y MOBaMU JIOTOBOPY.

19.2.13. Yci HOpMH, TONOXKEHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBIECHI 3aKOHOIABCTBOM, V TOMY YHCIIi
HOPMAaTUBHO-TIpaBOBUMHM akTaMu HartioHanbHOro 0aHky YKpaiHu, MpaBUjaMu INATiKHUX cucteM, [IpaBunamu banky
i YMoBaMu noroBOpy cTOocOBHO KitieHTa, 0JHaKOBOIO MipOr0 Ail0Th TakoX 1 crocoBHO JloBipenux oci6. KiieHt
MOBHHEH 3a0e3meunTH BUKOHAHHS JloBipeHMMH 0co0aMu yCiX TaKMX BHUMOT, HOPM, TOJOXE€Hb, YMOB, OOMEXEHb
TOIIO, & TaKOXK 3000B’s13aHb, BCTAHOBIIEHNX CTOCOBHO JleprkaTemiB.

19.3. KnienT Hamae banky cBoro 3roay Ha:

19.3.1. O6pobky mepcoHanbHUX naHux KirieHTa, K Cy0’€KTa MepCOHAIbHUX MAaHUX BIAMOBIAHO 10 3aKOHY
VYxpaian «[Ipo 3aXxuCT TepcOHANBPHUX AaHUX», y TOMY YHCII Ha IANepoBUX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMalliiHNX (aBTOMAaTH30BaHWX) cucTeMax baHky Tomio (30KpeMa, y YacTHHi peecTpaliii i 30epiraHHs Takux
JaHWUX y Hepelniky KiieHTiB banky), mis peanizauii bankom cBoix mpas i 000B’sI3KiB, BU3HAUEHUX 3aKOHOAABCTBOM 1
yKiIafgeHuMu Mk CTOpoHaMH IOTOBOpaMH, IpH HajaHHI baHkiBchkux mociyr. Obcsar nepcoHanbHux aanux Kiienra,
o/10 sSIKMX baHk Mae mpaBo 3/iliCHIOBATH Mpolriec 00poOKy, BU3HauaeThesi CTopoHamH SIK OyJb-sKa iHpopMaIis mpo
KitienTa i ymoBu Jlorosopy, mo crana BimoMa baHKy Ipu BCTaHOBJIEHHI 1 Y X0/ BimHocHH 3 KitieHToM (y TOMY umncii
BiJ TpeTix oci0). KitieHT miaTBepmKye, 0 HOMY ITOBIJOMIIEHO PO HOTO MpaBa K BOJOLIBIS TIEPCOHATBPHAX JAHUX,
Bu3HaueHi 3akoHoM YkpaiHu «IIpo 3aXMCT MEpCOHANBHUX JaHUX», CKJIAA 1 3MICT MEPCOHANBHUX JaHUX, II0
30UparOThCs, METY 300py TaKUX JIAHKX 1 OCI0, SKMM MOXKYTb MepelaBaTHCs HOTO MePCOHANbHI JaHi.

19.3.2. Hagicnanns bankom KiieHTy y mopsiaky, BU3HaueHOMY YMOBaMH JIOTOBOpY, Oyab-sKkoi iH(opmarii,
10 MOXKE CTOCYBATHCs MpaBoBiAHOCHH Mix CTopoHamu, y TOMY uucii iHdopmamii mono aisuibHOCTI BaHky, #ioro
MOCIIYT 1 X BapTOCTI, peKJIAaMHHUX aKI(il i porpaM JIosTbHOCTI baHky To1ro.

19.3.3. Hapanns ynoBHOBakeHHMM npenctaBHukam Opranizanii Kaprok, PIN-koHBepTiB, BHIHMCOK 3a
KapTkoBumn paxynkamu Tomo (i noganeiioi nepenadi Kiienty), a Takox Ha NpUAHATTS BiJ TAKUX NPEACTaBHUKIB
3asB mpo Bunyck Kaprok. bank He Hece BiamoBigasbHOCTI mepen KiieHTOM 3a HEOTpUMaHHS, HECBOEYACHE
orpuMaHHsI, momkokeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTkOBMMHM paxyHKamH TOIIO, SIKIIO BOHU OYJH
Ha/laHi YIOBHOBaXEHOMY HpeAcTaBHUKY Opranizamii (1s 3rofia CTOCY€eThCs IPaBOBIAHOCHH 3a KapTKOBUM paxyHKOM,
BIJIKPUTHM y MeKaxX 3apIuiaTHOTO MPOEKTY).

19.3.4. dikcyBaHHA Oyab-SIKMX KOHTakTiB 3 KilieHTOM, B TOMYy 4YHCIHI, aje€ HE BHUKIIOYHO, OyIb-IKHX
tesieoHHUX TeperoBopiB 3 KiieHToMm (10 mpukiamy, neperoBopis ciiBpoOiTHUKIB baHky, B ToMy umcii onepaTopis
Konrakr-uentpy Ta Kiienrta) Ha Oynp-sikoMy HOCii 3 METOIO 3a0e3MeueHHs] HAJIKHOTO0 OTpUMaHHA Hociyr banky 3a
JIOTIOMOTOFO JTUCTAHIIIHHOTO 00CITyrOByBaHHSI.

19.3.5. O6poOky Ta 30epiranns bankom ¢ororpadiii, ayaio- ta BineomatepiaiiB 3 KiieHTOM Ta BUKOpHCTaHHS
takux ¢ororpadiii, aymio- Ta BimeoMmarepiamiB B SKOCTI JOKa3iB MiJ 4Yac BXHUTTA OyIb-sKUX HE3a00POHEHHX
3aKOHO/IABCTBOM 3aX0/1iB, CIIPSIMOBAHHX HA 3aXUCT MpaB Ta iHTepeciB baHky.
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19.3.6. Yci miarBepmKeHHs 1 MOropKeHHs, HamgaHi KiieHToM y Iiiif Ta B IHIIMX CTATTIX YMOB JOTOBOPY i1
J0JaTKax 70 HUX, € OE3BIAKIMYHUMHU 1 O€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY NPUIHATTS (aKUENTYBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY mignucaHHs HUM 3asiBH PO MpUENHAHHA 1 moaaHH ii 1o banky.

20. KoudinenuiiiHicTs

20.1. Ycs indopmanis crocoBo Kiienta (y Tomy uucni iHpopMmamis, IO MICTHTh HOTO OaHKIBCBKY
TaEMHUITIO, HOTO TEepCOHANBHI MaHi, BiIOMOCTI MpO ¥Horo ¢hiHaHCOBO-€KOHOMIYHWN CTaH Ta iHIII HOTO BiJIOMOCTI
ocobuctoro, npoeciitHoro, AiMOBOroO i KOMEPLUIHHOTO XapaKkTepy), B yCHil Ta y MUCbMOBiH ¢opmax (y TOMy YuCIIi B
JOKYMEHTaX 1 eJIeKTpOHHMX (aiifax), mo crana BimoMoro baHKy min uac ykjianeHHS 1 BukoHaHHS JloroBopy, €
koH(pixeHmiiHO0 iHGOopMarttiero KiieHTa.

20.2. BpaxoByroouu 3romy KiieHTa, mo MicTuThCs y 3asBi Tpo mnpueaHaHHs, bank mae mpaBo (6e3
HeoOXimHOCTI oTpuManHs Bij KiieHTa OyIb-SIKUX HOAATKOBUX JIOKYMEHTIB, ITOTO/KEHb, CXBAJICHb TOIO) HA/IaBaTH 1
HajcunaTH KoHdiaeHniiny inopmarito Kiienra:

- opra”am i ocobaM, sKi MarOTh IIpaBo Ha orpuMaHHs KoHdieHIiitHOT iHbOpMAaIIii 3rigHO 3 MOJIOKCHHIMHI
3aKOHOMABCTBA — Y BUITAJIKaX, 00cATax i OPSAKY, 10 BU3HAYCHI BIAMOBITHUMH MTPABOBUMU TOJIOKCHHIMU;

- IUIAaTDKHAM cHucTeMaM (y TOMY YHCHI IUIaTDKHAM OprafizalisM 1 iX ydacHMKaM), iHOIMM oco0am, IO
00CITyTOBYIOTh 3/IMICHEHHS OTepalliii y paMKaxX IUIaTIKHUX CHCTEM — Y BHITQJKaxX, 00cCsATax 1 MOpSAAKY, IO BH3HAYEHI
MpaBWiIaMH TUIATDKHUX cucteM, llpaBunamum baHky, mpaBoumHamu MiK baHKOM 1 TDIaTDKHUME OpTaHi3allisiMH
BITIOBIHUX CUCTEM;

- ocobamM, skux baHK 3aimydaTiMe 3 METOIO OpraHi3allii mporecy HajaHHs baHKIBCAKUX MOCIYT — Y BHITAJKaX,
kom HajaHHa KordineHmiitHoi iHdopMaIiii € HeoOXiqHIUM IS OpTaHi3allii TaKoTo Mmporecy, y o0csarax, HeoOXiTHIX
JUTSL HAJIG)KHOTO BUKOHAHHS TAKMMH 0CO0aMU CBOIX (PYHKIIIH, y MOPSAKY, IO BU3HAYCHUH paBOUYMHAMHU Mixk bankom
1 TAKMMH 0CO0aMH;

- ocobam, sIkuX baHK 3amydaTiMe 3 METOIO 3aXUCTY IIpaB Ta iHTepeciB baHKy, y TOMy YHCIHi AJIs CTATHEHHS 3
Kiienra (fioro cnagkoeMiiB) Oyab-s1koi 3a00proBaHOCTI mepe] baHkoM, y TOMy YHCII TPAaBOOXOPOHHUM 1 CYOBUM
opraHaM, opraHaMm HoTapiaty, 0co0aM, 3 SKHMH YKJIQJaTUMYThCsS JIOTOBOPH CTOCOBHO HaJlaHHS BiJIIIOBIIHUX
IOPUINYHUX TIOCIYT, Ta OyAb-KMM iHIIAM BIiANOBIZHHIM O0co0aM — y BUMNAJKaX HEBHUKOHAHHS 1 HEHAJEXKHOTO
BUKOHAHHS 3000B’s13aHb KirieHTa 3a [loroBopoM, y obcarax, HEOOXIHUX JUTsI HANEKHOTO 3aXHCTY BiJIMTOBIIHUX TPaB
Ta iHTepeciB baHky, y MOpSAKY, 110 BU3HAYCHUH MOJI0KCHHIMH 3aKOHOAABCTBA 1 MPaBOYMHAMU M BaHKOM 1 TakuMu
ocobamu;

- opranam llenciiiHoro ¢onny Ykpainu, opranam MiHicTepcTBa COLia/IbHOI MOMITUKH YKpaiHH, HABYAJIbHUM
3aknagaMm, OpraHizamii — y BUNagkax BiAKpUTTS KapTKkoBHX paxyHKiB 3 METOIO 3apaxyBaHHS Ha HUX IIEHCII,
COIIIaJIbHOT JTOTIOMOTH Ta IHIIMX BU3HAYCHHMX 3aKOHOJABCTBOM COI[IaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXax 3apIUIaTHOTO MPOEKTY (BiAMOBiAHO), y oOcArax i MOpsKy, 110 BU3HAYEHI MOJIOXKEHHIMHU
3akoHOJaBcTBA 1 MpaBOUYMHaMH MK bankom i Takumu ocobamu (y TOMY dYHMCIi iHQOpMAIiI0 MPO PEKBI3HTH
KapTkoBux paxyHKiB, 3JifiCHEHHS BiJIOBIJHHX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHINiIOBaHHS oOmeparii 3a
KapTtkoBumn paxyHkamu BHKIIOYHO JloBipeHMMH ocobamMu, BiACyTHICTH omepaniii 3a KapTkoBUMH paxyHKamH,
HasiBHICTh Y KirieHTa 3a0oproBanocTti nepex bankoMm, 3akputts KapTkoBuX paxyHKiB);

- KOHTPOJIIOIOYMM OpraHaMm (opraHaM JIOXOJiB 1 300piB) — y BHUMajKax BuUKOHaHHS baHkom (QyHKmil
nojgarkoBoro arenta Kiienrta, y oOcsirax 1 mopsnxy, mo BusHaueHi [lomaTkoBuM kopekcoM Ykpainu (momaeTbes
MOJATKOBUI PO3paxyHOK CyMH J0XOJXy, HApaXOBaHOTO (CIJIAUYEHOT0) Ha KOPUCTH IUIAaTHUKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobam, sikuM bask BijcTynarume npasa 3a [IoroBopoM — y BUNaKaX BiJCTYIUICHHS TaKUX Mpas, y o0csarax
1 IOPSIKY, 1110 BU3HAYEH] MpaBoYrHaMH MK baHkoM 1 TakuMu ocobamuy;

- ocobam, sIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaloTh y4acTb B MPOLECi CeK’ IOpUTH3aLii
akTuBiB baHky — y Bumajkax, o0csrax i mopsIky, 110 BU3HA4YEHI paBOYMHAMH Mix BaHKkOM i TaKMMHU 0co0aMu;

- KpenuTHOMY peectpy HamionaneHoro 6anky Ykpainu i 010po KpeIUTHUX iCTOpil — y BUMajKaXx, odcsarax i
HOPSIZIKY, 110 BU3HAYEHI NOJI0KEHHIMH 3aKOHOAABCTBA, TPaBOUMHAMHU MK baHKOM 1 0I0p0 KpeIUTHHX 1CTOPI;

- TpeTiM ocobaM, sikux bank 3amydatume ans BiIKpuTTs (po3kputrtsi) CeldiB — y BUMajKaxX, BU3HAYCHHX
3aKOHOIaBCTBOM Ta/ab0 YMOBaMHU J0r0BOPY, Ta Y MEKax, HEOOX1THUX JUIsI BUKOHAHHS HUMH BIAMOBITHUX (DYHKIIIH;

- iHIIUM 0co0aM — BiAIIOBITHO J0 TIOJIOKEHbh 3aKOHOABCTBA 1 MPABOYHHIB, YKJIageHHX Mixk CTOpOHAMH.

20.3.Ycs indopmarrist ctocoBHO banka (y Tomy umcni iHpopMallis, 0 MICTHUTh HOTO 0aHKIBCHKY TAEMHHUIIIO,
MEPCOHAJIbHI JIaHl HOro MpaliBHUKIB, BIIOMOCTI Mpo HOro (hiHAHCOBO-€KOHOMIYHHM CTaH, CUCTEMH OE3IEKH Ta IHIII
Horo BioMocCTi 0coOMCcTOro, MPoeciiftHOro, iIOBOrO 1 KOMEPUIHHOIO XapaKTepy), B YCHIHM Ta y IMCbMOBIH (opmax
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(y ToMy 9mCIi B JOKYMEHTAaX 1 eIEKTpOHHUX (haiiax), mo crana Bimomoro KimeHTy mia 9ac ykiaaeHHS i BAKOHAHHS
Horosopy, € konpigenuiHow iHpopmarniero banka.

20.4. Knient Mae mpaBo HajaBaTh KoH(ineHLilHY iHopmarito banka TperiM ocobam (6e3 HeoOXigHOCTI
oTpuMaHHs Bin baHka Oynp-KHX TOAATKOBHUX IOKYMEHTIB, IOTOMKEHb, CXBAJEHb TOINIO), SKIIO TaKe HATaHHS
iHdopmarrii Oyae 3miHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOZABCTBA i YMOB nmoroBopy. llpu mpomy, B
ycix iHmmx Bumaakax KimieHT 3000B’g3aHuil He po3KpuBaTH KOHQineHLilHY iHpopManito baHka TpetiMm ocobam 6e3
MOTIepeTHbOT MUCHMOBOI 3rofu baHKy, a TakoX HE BYMHATH IHIIWMX [, BHACHIJOK SKMX Taka iH(opmamis Oyme
PO3KpHTa TpeTiM ocobaM, He3aJIe)KHO Bi XapaKTepy TaKHX i, B TOMY YHCIIi HE OMyOIiKOBYBaTH TaKy iH(popMarliro.

20.5. Croponu MoxyTh niepenaBatu Kondinenmiitny inpopmariiro ocodbucto ii aapecaram, a TaKOXK HaJCUIATH
ii Kyp’epom, 3aco0amMu TOIITOBOTO 3B’s3Ky 1 CHCTEM AMCTaHUIHHOTO OOCITYyrOBYBaHHS, TENEKOMYHIKaI[lHHUMU
MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaTaM{ 3B S3Ky), a caMe 3aco0aMM eNeKTPOHHOI MomTH (e-
mail), TenedorHoro i pyxomoro (MOOIIBHOTO) 3B’ 513Ky, Mepesxi [HTepHeT Tomo.

20.6. BpaxoByrooun 3romy KiienTta, mo Mictutecss y 3asBi mpo mnpueaHaHHs, bank mae mpaBo (0e3
HeoOXimHocTi oTpuManHA Bif KiieHTa Oyab-IKMX TOAATKOBHX MOKYMEHTIB, MIOTO/KEHb, CXBAJIEHb TOIIO) OOPOOIIATH
nepcoHanpHi gani KiieHta (Ha mamepoBHX HOCISX, Ha OJlaHKaX KapTOTeK, B iH(OpMAaIiifHMX (aBTOMATH30BaHHX)
cucreMax baHKy ToII0, y TOMY YHCTIi B YacTHHI peecTpaii 1 30epiranHs TaKuX JaHUX y MEpemiKy KiieHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’SI3KiB, BH3HAYCHHWX 3aKOHOJABCTBOM 1 YKiaaeHMMHU MiK CTopoHaMu
JIOTOBOpaM¥, TIpH HajaHHI bankiBcbkux mociyr. O6car nepconanpHux naHux Kiienra, mopo sikux bank Mae mpaBo
3MIIACHIOBATH TIpoliec 00poOKH, BU3HaYaeThess CTOpoHaMH sIK Oy/b-sika iHpopmMartist npo Kiienra i Jlorosip, 1o crana
BizoMa baHKy mpy BCTaHOBIICHHI 1 Y XO/Ii BITHOCHH 3 HUM (y TOMY YHCII Bijg TpeTix ocib). KiienTy moigomieno npo
fioro mpaBa sk BOJIOJIBIIA IEPCOHATBHUX TaHUX, BU3HAUCHI 3aKOHOM YKpainu «IIpo 3aXHCT mepcoHaTbHUX TaHHXY,
CKJIQJI 1 3MICT MIEPCOHANBHUX JTAaHUX, IO 30MPArOThCS, METY 300py TaKUX HaHHX i OCi0, SKMM MOXYTh TiepeIaBaTHCS
Horo mepcoHabHi JaHi.

20.7. Yci nonoxeHHs JloroBopy momo KOH(IAEHIIHHOCTI i 0OpOOKH MEPCOHANBHUX JaHUX 3aIHUIIAIOTHCS B
cuTi HeoOOMEXKEeHHH TIepioJT Yacy Iicisl IpUIUHEHHS a00 posipBaHHs [JoroBopy.

21. 3akoHonaBCTBO. Y peryJi0BaHHS CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BIAMOBIAHO 0 MOJOXKEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHi
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIIaMHU IUATKHUX cucTeM 1 [IpaBunamu banky.

21.2. VYci cnopu i po30bKHOCTI, 0 MOXYTh BHHUKHYTH Mik CtopoHamu y Xxoxi peamizanii Jlorosopy,
BUPILIYIOTHCS IIITXOM MIEPErOBOPIB.

21.3. SIkmo crmip HEMOXJIMBO BHPIMIUTH IIISIXOM TIEPETOBOPIB, BiH BHUPINIYEThCS y CYJOBOMY TOPSAKY 32
BCTQHOBJICHOIO IIJBIJIOMYICTIO Ta MIICYAHICTIO TaKOro CIOpPY Yy TOPSAKY, BH3HAYEHOMY MOJIOKCHHIMH
3aKOHO/aBCTBA.

21.4. 3rigno 3i crarrero 259 K Vkpainu CTpoK MO30BHOI JABHOCTI IIOJO YCiX T'POIIOBUX 3000B’SI3aHb
KiienTa 3a [loroBopoMm (y ToMy 4wmcii, om0 moramienHs 3aboprosanocti Kiienra nmepen bankom 3a [lmatixxHuMu
MTOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiCiHHOI BUHAropoau, TexHigHOoi 3a00proBaHoOCTi, 3a00prOBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KopucTyBaHHS Kpemurom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTpPAT, MOHECEHHX
bankom (30inpmennx Ha cymy I1JIB), 3i crutaty mtpadHux caHkMii (mrpadis i neHi), OyAb-IKUX 1HIIAX TIATEXKIB,
BU3HAUYEHUX YMOBaMH JOTOBOPY 1 MOJIOKEHHSIMU 3aKOHOJABCTBA) 301IbLICHO, Y 3B’A3KYy 3 4MM BiH ckimagae 10
(mecsiTb) pOKiB.

22. I'apanTyBaHHA BKJIAAIB (i3HIHUX 0Ci0

22.1. Ywmosu rapantyBanHs @OHJIOM BiJ[IIKOTYBaHHS KOIITIB, IO OOJIIKOBYIOTHCS Ha paXyHKax, BU3HAUECHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaAiB Gi3suuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. FATCA

23.1. B minsx Bukonanus Bumor FATCA (3akony CIHIA “TIpo mojaTkoBi BUMOTH J0 1HO3EMHUX PaxyHKIiB”)
ta Yrogau Mix YpsiaoM Ykpainu ta Ypsaom Cronydenux lltatiB AMepuKy JiTst TONMINIIICHHS] BAKOHAHHS ITOJIATKOBHX
npaBui i 3actocyBaHHs mosiokeHb 3akony CIIIA “Ilpo momatkoBi Bumoru a0 iHozemHuX paxyHkiB” (FATCA)uum
Kiient Hagae banky 703Bin Ha posrojomieHHs iH(opMarliii momo KiieHTa, sika MiCTUTh OaHKIBCbKY Ta€MHMIIIO,

62
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-265

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 29.08.2022
izimneysas Mywca Ceprii @ezoposis REAARRETY ID zor. 1271498



nepcoHaibHi AaHi Kimenra, koHdiaeHIiiHy iHhopMaIliio, 1110 MicTAThcs B JloroBopi abo B iHIIKX qoroBopax (3asBax,
NpOTOKOMNax, Mucrax) banky 3 Kiienrom, iHO3eMHOMY MOIaTKOBOMY OpraHy, y Tomy uncii [lomatkosiii cimyx6i CILIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTam, 3000B’S3aHHUM YTPUMYBAaTH 1HO3EMHI HOJATKU Ta 300pH 3riTHO
FATCA, Tta/abo ocobam, mo mpuiAMarOTh yd4acTh y TepeKasi KOmTiB Ha paxyHkH KiieHta (Hanmpukiaa, OaHKaM-
KOPECIIOHIEHTaM), Y Butiaakax, nepenpdauennx FATCA.

23.2. Knient 3000B’s3aHuil HagaBaTh Ha BUMOTY baHKy NOKyMEHTH a0o0 BiZOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y Tomy umcni, HeoOXigHl s igenTudikamii Ta BUBYEHHS, a TaKOX Ti, [0 CTOCYIOTHCA HOTO MOAATKOBOTO
crarycy. Kiient 30008’ s13annii HeraifHO iH(popMyBaTi baHk Mpo 3MiHY CBOTO MOAATKOBOTO CTATyCy Ta y pa3i HaOyTTA
ctatycy nonatkoBoro pesugaenta CLIA neraitHo Hagatu 1o banky miaTBepIKyIOdi JOKYMEHTH

23.3. bank 30008B’s13anuii BukoHyBaTH BUMord FATCA. Ha BukoHaHHs 3a3HayeHHUX BHUMOT BaHK Mae mpaBo
BUMaratu Ta orpuMmyBaTtu Binm KiieHra mokymeHnTm abo BimomocTi 3rimHo 3 BuMmoramu FATCA, y Tomy umcni,
HEOoOXiZHI Ui WOro HanexHol mepeBipku. Y pa3i HemomaHHs KilieHTOM TakuxX IOKYMEHTIB abo BigoMocTeil abo
yMHCHOTO HagaHHs KiieHToM HenpaBAuBHX BioMocTeil po cede, bank moxe BinmoButu Kitienty y BigkputTi Ta/abo
o0cIyroByBaHHI paxyHKy, BimMoBuTH Kili€eHTy y 3miiiCHEHH] TIaTeXiB HA KOPUCTH O/epKyBadiB (OeHedimiapiB) abo
yepes ocib, mo He goaepxyoThes Bumor FATCA.

23.4. baHK Ma€ MpaBO 3aKPUTH PaxyHOK BUKIIOYHO Ha BJIACHUH po3Ccys y Bumankax: (a) sikimio KimieHtom He
MoJiaHi JOKyMeHTH abo BimomocTi, 3rimHo 3 BuMoramu FATCA, y Tomy 4mcii, HEOOXiAHI JUis HOTO HAaJICKHOL
nepeBipkn, abo gxmo KiieHToM yMHCHO HajaHi HempaBIaWBi BimomocTi mpo cebe, Ta/abo (0) 3a HASBHOCTI IHIIMX
oOctaBuH, nepeabdauennx FATCA.

23.5. bank He Hece BianoBiganpHOCTI epen KimieHToMm, Horo KoOHTpareHTamu 3a Oy/Ib-sIKi yTPUMaHHS, CAaHKIII1,
0oOMeXEeHHS Ta iHII HETaTHBHI HACIIIK{ MO0 PaxyHKY, TPOIIOBUX KOINTIB Ta OMepalliii 3a paxyHKOM, SIKIIO TaKi
HACIIIKA 10B‘s13aHi i3 BukoHaHHSM BuMor FATCA 3 6oky IlogaTtkoBoi cayx6u CILIA (IRS), 6aHKiB-KOpeCTOHIEHTIB
Ta IHIMX OcCi0, MI0 MPUHMAIOTh y4YacTh B IepeKaszaxX, a TaKok 3a Oyap-sKi MOB’s3aHi 3 LM 30UTKH, BUTPATH,
MOpaJbHY IKOAY Ta/a00 HEOTPUMAaHI TOXOIH.

23.6. Kuient mianucanusM J[oroBopy 3acBimdye Ta rapaHTye, IO BiH HE € mogaTKoBUM pesugerToM CIHIA
(sxmro Kimientom He Oyno HanmaHo 10 banky iHmol indopMaitii).

24. 3mina YMOB 10T0BOPY

24.1. bamk wMae mpaBo BiAmoBimHO 10 crtarti 651 [luBinpHOTO KOJEGKCY YKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TOPAIKY YMOBHU HOT0BOpY, Tapudu, mosizomusmm Kiienta npo taki 3MiHM He mi3HimIe Hix 3a 10
(mecsiTh) KaJeHIApHUX JHIB JIO X BBEJCHHS B JIif0, a BIACHWUKIB KapTKOBHUX paxyHKiB IO 3MiHHU 70 YMOB JIOTOBOpY,
IO PEryJIOITh YMOBHU HaJlaHHA mochyr 3a KapTkoBumu paxyHkamu, B T.4. Tapudis 3a KapTkoBUMH paxyHKaMu - He
mi3Hime Hik 3a 30 (TpuIusATh) KallEHAApHUX THIB A0 iX BBeAEHHA B Jito. [loBimomiieHHs mpo 3MiHH HAIarOThCS
HUISIXOM pO3MillleHH Ha odiliiiHoMy caiiti banky, Ta/abo Bummciii, Ta/abo Ha iHOPMALIHHUX CTEHIAX y YCTAaHOBAaX
banky, Ta/abo B iHmmii cioci6, Bu3HaueHnii YMoBamu qorosopy. Skmo KiieHT He 3rojeH 31 3MiHaMu, BiH Mae mpaBo
JOCTPOKOBO po3ipBat JloroBip 10 AaTH, 3 SIKOi BOHM 3aCTOCOBYBAaTHMYThCS, O€3 CILIATH JOJAAaTKOBOI KOMiCIHHOT
BUHArOpOJIH 3a HOTo po3ipBaHHs, MMONEPEHBO MOTACHBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHmmomy Bumaaky
TaKi 3MIHM BBaXXalOThCs NMpuiiHATUMH KitientoMm. baHk Mae npaBo 3MiHIOBATH B OJTHOCTOPOHHBOMY IMOPSIKY YMOBHU
JIOTOBOpY, IO TependavyaroTh BIPOBAPKEHHS HOBHX MOCHYr baHKy Ta/a00 MOKpalleHHS YMOB OOCIyroBYyBaHHS
Kmienra (y ToMy dYwHCHi, SKIIO BJIOCKOHANIOIOTHCS JIFOYi MPOAYKTH, 3alpOBAKYIOTHCS HOBI TPOIYKTH,
3MICUICBIIIOIOTHCS TOCIYTH baHKy, MOM’sSKIIyeThCs BiAMOBIAAIbHICTh KitlieHTa TOINO), BHOCATHCS 3MIHM Ha IiJICTaBl
3akoHOMaBCTBA, MoBioMUBINK KilieHTa mpo Taki 3MiHU HE Mi3Hilie HiK 3a 1 (OAMH) KaJCHAAPHHUN JICHb JIO JHS
HaOpaHHS YMHHOCTI 3MiHAMH J0 YMOB JOTrOBOpY (SKLIO iHIIMA CTpOK He Oyne BH3HAYEHUH pilIeHHIM
YIIOBHOBA)KEHOTO KOJIETiaNbHOTO oprany baHky, sIKuil BU3Hauae qaty HaOpaHHs YHHHOCTI TaKUX 3MiH).

24.2. BinnosigHa ingopmaris moBizomisieTbes: KimienTy nuisixom posmimienHs i Ha Caliti banky, a Takox
JOJATKOBO TOBIJOMIISIETHCA 3a J0omoMorolo CucTeM IUCTaHLiMHOro o0ciyroByBaHHs Ta/abo0 MOOUIBHHX MPUCTPOIB,
Ta/abo B iHIMI crnoci6, ane i3 3a0e3levyeHHsIM MOXIUBOCTI BCTAHOBUTH /ATy HAJCHJIAHHS TAKOTO MOBIJOMJICHHS.
KitieHT 3000B’s13aHMIA CAMOCTIHHO BiZICTEXKYBAaTH HASIBHICTH BiJINIOBITHUX MTOBIIOMJICHb, Y TOMY uucii Ha CaliTi banky.
OnpuntogHenns Takoi iHopmanii Ha Caitti banky € HajexHUM noBigomiieHHsM KitienTa rpo iHiiiroBanHs bankom
BHECEHHS 3MiH 70 Y MOB JJOTOBOPY.

24.3.3miau 10 Joroeopy € noromkenuMu KitieHTOM, SIKINO 70 JaTH, 3 SIKO1 BOHH OYAyTh 3aCTOCOBYBATHCH,
Kiienr ne noBizomuth bank mpo posipBanus Jlorosopy. KiienT mpu Hesroxi 3i 3MiHOI0 JloroBopy 3000B’s3aHuit
HEBI/IKJIIHO MHCHMOBO TMOBIIOMUTH Tpo ue baHk, Ans BUpIilIeHHS NUTAaHHS MPO po3ipBaHHSA JlOroBopy i 3aKpUTTS
Paxynky(-iB). .
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24.4, Slkmo KiieHT momaB BiAMOBIAHI 3asBU 10 JaTH BBEJACHHS Y M0 BiAMOBIAHUX 3MiH JO YMOB J0rOBOpPY
(BKJIIOYHO), OJTHAK HE BYMHMB yCi iHII 3a3HaueHi Jii, a00 He MoJaB Taki 3asBH JO BiANOBIIHOI AaTh ab0 *k IMOJAAaB iX
Mi3HIIle, BBAXAEThCA, M0 KITi€HT moroauB yci BiAMOBIAHI 3MiHM 10 YMOB J0TOBOpY.Y pasi, skio Jlorosip HaOyB
YUHHOCTI y TepioJ Mi>K MOMEHTOM TOBigoMIIeHHs baHKOM mpo iHIIiIOBaHHA BHECEHHS 3MiH J0 YMOB JIOTOBOPY 1
MOMEHTOM BBEJICHHS TaKUX 3MiH Y [if0, BBAXKAETHCA, 110 KiTieHT morouB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT TOJaHHs 3asBU PO MPHUETHAHHS 10 baHKy BiH MOBHHEH OyB O3HAMOMUTHCS 3 TaKMMH 3MiHAMH Ta y pasi
HE3T0/IM 3 HUMH — He TIO[aBaTH 3asiBy PO NpUeETHAHHS 10 baHKy).

2453 MoMeHTYy 3MiHM YMOB JOrOBOpY TONEpeNHi iX TMOJNOXKEHHS HE MUIAraloTh [TOJATBIIOMY
3aCTOCYBaHHIO.

25. Crpok jaii JloroBopy, mopsiiokK iioro po3ipBaHHst

25.1. JloroBip HaOyBae YNHHOCTI y JIaTy, BCTAaHOBJIEHY bankoM y 3asBi po npueaHanus (y po3aini «BigmiTku
banky»), 1 i€ 10 MOMEHTY IOBHOTO BIHKOHaHHS CTOpPOHAMH yCiX CBOiX 3000B’s13aHb 3a JloroBopoMm.

25.2. [loroBip Moxe OyTH po3ipBaHUH 3a B3a€EMHOIO 3roj10t0 CTOpiH.

25.3. Jlorosip Moxxe OyTu po3zipBaHuil 3a iHiniaTuBoro KiieHTa (B OZHOCTOPOHHBOMY MOPSIKY) UIISIXOM
nonanHs a0 banky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Big JloroBopy). 3 meroro posipBanHS JloroBopy
KitienT 3000B’13aHUN JOAATKOBO BUMHUTH YCIO CYKYIHICTh TaKUX JIiH:

nomatu 10 baHKy y TOpsIKy, BH3HAYEHOMY YMOBaMH JOTOBOPY, MUCBMOBI 3asBU MPO 3aKPUTTS YCix
IMotourmnx i KapTkoBuX paxyHKiB (32 HasBHOCTI TaKMX pPaxyHKIB), PO MPUMUHEHHS MalHOBOT'O HaiMy (OpeHan)
Cetichip (3a HasgBHOCTI Takoi OpPEHIM);iHINIIOBATH 3aBeplnaibHi omeparii 3a ycimMa [lotounmmu i KapTroBumm
paxyHKaMu, SIKIIO Ha TAKUX PaxyHKax € 3aJIMIIKH KOIITIB, a TaKoX mosepHyTH banky Celidu i mo 2 (qBa) KoYl Bij
HUX y cTaHi, B akoMy Ceiidu i kirodi Bif HUX Oynu oTpuMmaHni Bij baHka (3 ypaxyBaHHSIM HOPMAaJbHOTO (Pi3HUHOTO
3HOCY);

BUKOHATH (y TOMY YHUCIi JOCTPOKOBO BUKOHATH) yci rpoIoBi 30008’ s3anns Kiienta nepen bankom (y Tomy
yucai 3000B’s3aHHS 3 TOTAlIeHHS! 3a00proBaHocTi 3a [IMaTOKHUMH TOBIIOMICHHSMH, 3a00ProBaHOCTI 3i CILIaTH
KoMiciitHOi BuHaropoau, TexHignoi 3aboproBaHocTi, 3a0oproBanocti 3a KpenuToM i mporeHTaMu 3a KOPHUCTYBaHHS
Kpenutom, 3aboproBaHOCTi 3 BiIIIKOIYBaHHS BHUTpAT, MoHeceHHX bankoMm (30inmpmenux Ha cymy I1JIB), 31 crutatu
mrpadHUX caHkmii (rTpadis i MeHi) Ta yCixX iHIIMX TUIATEXKiB, BA3HAYCHUX Y MOBaMH JOTOBOPY)).

VY pasi Bunnennsa Kiientom ycix 3a3HaueHux Aiid, [orosip (okpiM HEBMKOHaHHX 3a J[OrOBOpPOM IPOIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAOK 1X MMOTAIEHHS, a TAKOXK YMOB, L0 CTOCYIOTbCS 3IIMCHEHHS BKJIATHUX
(meno3uTHUX) orepalliil — y pasi HasiBHOCTI BkJaiB, po3MinieHnx y paMmkax JloroBopy) BBaxKa€eThCsi pO3ipBaHUM:

y JIeHb BYMHEHHS OCTaHHBOI 3 Takux Jiil (y pasi, skmo Ha KapTKoBHMX paxyHKax He OOJIIKOBYIOTBCS
3a0okoBaHi bankom ko) abo

y JeHb 3HATTS bankoM OJ0KyBaHHS 3 KOIWITIB, 110 OOJIIKOBYIOThCS Ha KapTkoBHX paxyHKax (y pasi, sSKIIO Ha
KapTkoBux paxyHkax o0iKOBYIOTECS 3a010K0BaHi baHKOM KOIITH).

25.4.10eit JloroBip Moke OyTH po3ipBaHHMI [0 CIDIMBY CTPOKY #oro mii 3a iHimiatmBoro banky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHUIAAKIB:

K10 30008’ s3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHUM YHHOM;

sKIIo oneparii 3a ycima [lorouranmu i KapTkoBuME paxyHKaMu He 3[[IHCHIOIOTHCS TIPOTATOM 3 (TPHOX) POKIB
MiApAT 1 HA TaKWX PaxyHKax HEMae 3allINKIB KOIITiB, a Takok 3a JloroBopoM He HanmaroThes iHIN baHKIBCBHKI
MOCITYTH;

SKIIO BUHHKIM BH3Ha4YeHi 3aKkoHOJABCTBOM (y ToMy uucli y cdepi OaHKIBCbKOI IisuIbHOCTI, y cdepi
3ano0iraHHs Ta NpoTWAil Jieramizamii (BiAMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3IOBCIO/UKCHHS 30p0i MacoBOTO 3HHMINEHHS TOIIO) IiJCTaBH IS BIIMOBH BiJ
nigTpumanHs 3 KitieHToM AiT0BUX BiTHOCHH;

SIKIIIO BUHUKJIH 1HIII MiJICTaBH JJIs I[LOTO, BCTAHOBJICHI 3aKOHOJAABCTBOM Ta/ab0 YMOBaM# JJOTOBOPY.

25.5.3 wmeroro pozipBanns [oroBopy bank 3000B’s3aHuii moBimomuTH mpo ue KiieHta y mnopsuky,
BU3HAUYEHOMY YMOBamH JIOTOBOpY, He Ti3Hime HiK 3a 30 (TpHIISTH) KaJEHIAPHUX JHIB JI0 JIATH PO3ipBaHHS
JloroBopy i3 3a3HaYeHHIM y TaKOMY MOBIJIOMJICHHI ITiICTaB 1 1aTH po3ipBaHHs [loroBopy.

VY pasi HaxgicnanHs bankom BiamosimHoro mosigomuieHHs, Jlorosip (okpiM HeBuKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, 8 TAKOXK YMOB, IO CTOCYIOTHCS 3J[IHCHEHHS
BKJIQJIHUX (JETIO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHnx y pamkax JloroBopy) BBaXKaeThcs
PO3ipBaHUM 3 AaTH, 3a3HAYEHOI y TAKOMY MOBiJOMJICHHI.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IPaBOBI HACIIIKH:
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- HamaHHA BaHKIBCBKMX TOCIYT, Y TOMY YHCII 3iHCHEHHS omepariit 3a ycima [lTorounnmu 1 KapTkoBumu
paxyHKaMu IPUIHHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBalOThCS (IO MOMEHTY IX 3aKpUTTS MaiOThb OyTH NpOBEJICHI
3aBepIIaibHI Omeparii 3a TaKUMH paxyHKaMu (Ha MijcTaBi okpemMux nopydeHb Kiienta abo BKITIOYEHOTO 1O YMOB
JoroBopy Aopy4eHHs KitieHTa mpo TOoroBipHE CITUCAHHA KOINTIB 3 TAKUX PaxyHKIB Ha BiakpuTuii bankom GamancoBuit
paxyHok 2903 «KorTu Kili€eHTIB 0aHKY 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBH JloroBOpy, IO CTOCYIOTHCS 3AIACHEHHS BKIQJHHAX (JETIO3UTHHX) omepamiii (y pasi HasBHOCTI
Bxuanis, po3MimeHnx y pamkax J[oroBopy) mpomoBXKyIOTh JisiTA 0 MOMEHTY oBepHeHHs barkom Takux Brmasis;

- ymoBu JloroBopy, mo crocyroTbcs o0ciayroByBaHHs CHeEliagbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 10
3aBepIleHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPHKEHHS PKEpes MOXO0PKEHHS TPOLIOBUX KOIITIB;

- rporioBi 30008’ s3aHHs CTOpiH, Y TOMYy 49ucHi 3000B’s3aHHs KitieHTa 11010 morameHHS 3a00proBaHOCTI
Knienra nepen bankom (y Tomy uucni 3a0oproBanocti 3a [InaTi>kHumMu TOBIZOMIICHHSIMH, 3a00pTOBAHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00oproBaHocti 3a KpeauTom i mpoueHTaMu 3a KOPUCTYBAaHHS
Kpenntom, 3a6oproBaHoOCTi 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30impmenux Ha cymy I1JIB), 31 crutati
mrpadHUX caHKOid (mTpadiB i MeHi) Ta IHIIUX TUIATEXIB, BH3HAYEHWX YMOBaMH JIOTOBOPY), @ TaKOXX YMOBH
Joroopy mo10 HeoOXiTHOCTI Ta MOPSIIKY BUKOHAHHS TaKUX 3000B’s3aHb (y TOMY YHMCIIi, YMOBH HIO/O JOTOBIPHOTO
CIHCaHHs Ta YTPUMAaHHS TPOIIOBHX KOIITIB) HE MPUMUHSIIOTHCS 1 MiUIAraloTh IOBHOMY BUKOHAHHIO;

- 3000B’s13aHHs CTOPIH HECTH BiAMOBINAIBHICTH 32 HEBUKOHAHHA TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKoX yMOBH J[OTOBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’S3aHb HE NMPHUIUHSIOTHCA 1 MiAJSATraloTh TOBHOMY
BUKOHAHHIO;

- crupaBu 3 wopugumaHoro odopmieHHs llotounux, KaprtkoBmx i1 [lemosutHux paxyHkiB, CremiaabHUX
paxyHKiB, PaxyHkiB mist oOciyroByBanHsS BknafiB, HagaHHA y CTPOKOBHW MaiHOBHM Haiim (opeHmy) Ceiidis,
chopmoBani bankom 3anumarTecs y banky.

26. 3arajbHi MoJ10KeHHSA

26.1. KiienT He MOXxe mepenaBatd (BifcTymaTH) Bci abo Oyab-sKy YaCTHHY CBOIX NpaB Ta 3000B’s3aHb 3a
JoroBopoM TpeTim ocobam 0e3 momnepeaHboi MICEMOBOI 310 baHKy.

VY pasi cmeprti KitienTa, #ioro crmagkoemii 3000B’s13aHi 3a0BOJIBHUTH yci BUMOrH banky 3a JloroBopom (y
TOMY YHCJIi IIOT'aCUTH TPOIIOBI 30008’ I3aHHS ) MMOBHICTIO, aJI¢ B MEXaX BapTOCTI MaiiHa, OJICP>KaHOTO Y CIIAIIUHY.

26.2. He3Baxaroun Ha iHi ymoBH Jlorosopy, 3aboproBanicts 3a JloroBopoM Moxe OyTH IoramieHa HOBHICTIO
a00 9acTKOBO OyAb-KOIO TPETHOIO (iHIIOI0) 0c00010, siKa BUSBIIIA Oa’kaHHS Ta FOTOBA ITOTracUTH 3a0OPTOBaHICTh 3a
HorosopoM, Ha mo Kiient mignucanHsm JloroBopy Hajgae CBOIO 3rojy. Y BHIQJIKY MOTAlIeHHS TaKOK TPETHOIO
(inmor0) ocoboro 3aboprosanocti 3a JloroBopom, a0 Takoi 0coOM MepexojATh MpaBa Kpeauropa 3a JJoroBopom y
YaCTHHI BUKOHAHUX 3000B’sI3aHb.

26.3. Iligmucanusm JloroBopy Ta unisixom o3HaomiieHHs 3 [lpaBunamu KiieHT Hajae O€3BIAKIMYHMNA 1
0e3yMoBHUI 103B1 (1TpaBo) baHky 3aitficHIOBaTH (ikcallito (3amnuc) y crnociod, Bu3HaueHu bankom, ycix 0e3 BUHITKY
teneoHHNX po3MoB Mik KitieHtom Ta bankoM (B 0co0i HOro yrmoBHOBaKEHUX 0cCi0), a TaKOXK ycix 0e3 BHHATKY
Tene@oHHUX po3MoB Mik bankom (B 0co0i 1HOT0 YHNOBHOBaXEHHX OCI0) Ta OyAb-SKMMH IHIIMMH OCOOaMH, IIO
3nificHeHi 3a TeneoHHuME HoMepamu KitienTa, nosinomienumu Kiientom banky.

26.4. Iligmucanusm JloroBopy Ta IIJISXOM O3HAWOMIIEHHS 3 YMOBaMu j0roBopy KitieHT Hanae 0e3BiAKITNYHAN
i OesymoBHMII m03BiN (mpaBo) baHky Ha oTpuMaHHS BUTATY 3 JlepKaBHOTO peecTpy akKTiB LWBIIHLHOTO CTaHy
TpOMAJISH.

26.5. [Tinnucanusm JloroBopy Ta ILISXOM O3HAWOMIIEHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKITUIHUI
i 6e3ymoBHMIA 103Bi1 (paBo) baHky Ha OTpUMaHHS BUTATY 3 CIMHOTO PEECTPY JAOBIPEHOCTEH, 1010 JOBIPEHOCTEH,
ski Buani Kimientom cBoiMm JloBipeHrM ocobaM it Ipe/iIcCTaBHULITBA B baHKy.

26.6. Ha3eu crareii YMOB JOTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOPY HE BIUIMBAIOTh HAa TIYMAdeHHS 3MICTY
MOJIOKEHB, 10 BKJIFOUEH] IO TAKUX cTaTel 1 1oJaTKiB (Taki Ha3BM HaBEACHO BUKIIFOUHO AJISl 3pYYHOCTI).
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Jonatok 1.
IIpaBuna 3acrocyBanns Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bunaga Kaprok, y Tomy uncii Ha im’s JloBipeHux oci0, 3aiiicHoroThcst baHkOM Ha mifgcTaBi
BIJMOBIAHNX MUCHMOBHX 3asB KiienTta (y TOMy 4YuMCIi 3asB PO BiAKPUTTS NOTOYHHX (KapPTKOBHX) PaxyHKIB, Y SIKHUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHATO Y MeXax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTku) Moske 3ailcHIOBaTHCS baHkoM Takos Ha mifcTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizauist MOXyTs oOMpaTH ix THI (Kjac) jJuiie y Mexax Tapudnoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAmoBiHOT 3asBH, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputu KapTroBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo panime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nofanHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TaKOi
nociyry, micins 4oro Kiienty Ha tioro Homep MoGinbHOTrO ((hiHaHCOBOTO) TeneoHy HAAXOAUTh Haaicnanuid bankom
OTP-napons. Ilicns Beenennss Kiienrom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KirieHTa BBakaeThcs mignmucanoio npoctuM EnextporrnM minnucoM. Hamana Kiienrom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbess B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxke Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBatucs KitieHToM ocoOWcTo, HamaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yHOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxarensiM, a TakoXK iX yINMOBHOBa)KEHHM
MPE/ICTABHIKAM 32 YMOBH TIOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBaua (Ha IiACTaBi MacmopTy abo iHIIOro
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € mpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI IMpPEJCTAaBHUKH MalOTh MPaBO OTpuMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunylieHi Ha iM’s1 JloBipeHux oci6), JloBipeHi ocobu 1 IX yIOBHOBasKeHi MPEACTaBHUKY — Juile KapTku, BUIyIieHi Ha
iM’s1 BiamoBigHuUX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, pumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHHM O3HAHOMJICHHSIM TakUX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI IUIaTH Ta iHIIMX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTkh MOXYTh BHAABATHUCS TAaKOX YHNOBHOBAXXEHHM IpeJCTABHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi kapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHUX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpencTaBHUKIB OpraHizaiii Ha
BIJIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIS MiAMUCY) CBOI BIACHOPYYHI MI/IUCH.

1.5. Bumyck i Bugaua ay6mikarie Kaprok (oxpim LndpoBux kapTok) 3aiiicHIOIOTECS BaHKOM y MOpSaKy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatm Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHIIAAKax OTpuUMaHHS KapTok YNOBHOBaXKEHMMH IpejcTaBHUKamu JlepikaTemniB i
YIIOBHOBa)KEHUMH TipesicTaBHuKamMu Opranizalii — 3a ymMoBH aktuBaiii Kaptok 6esnocepenanbo [epkarensmu depes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4. LludpoBa kapTKa) BUIyCKAIOTbCA Ha CTPOK, BU3HAa4YeHUH 3rigHo 3 Tapudnum nakeTom,
Ha yMOBax fIKOro oOciyroByeTbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu mpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYAIOTHCSA MICAIb 1 PiK, 10 SKAHW BOHU MifOTh (10 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBITHOTO MICSIT
(BrimrouHO)). Micsiup 1 pik, mo sxuid AitoTh Lludposi kapTku, 3a3HavaroTbess y MobinmbHOMY Aoxatky. Ctpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIaTHBOIO baHka Ta He Moe OyTH MepeBUITYIICeHA 32 1HIIaTHBU
Kiienra.
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o KapTtroBoro paxyHKy, 10 skoro BumymieHa [ludposa kaptka, KitieHT MOke 1HIIIIOBAaTH BUITYCK 3BUYAMHOT
Kaptku (3 GpizuaHuM HOCiEM).

2.2. Jly6nmikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIH 1aTi CTpoky Aii opurinaniB Kaprok.

2.3. iz KapTok mpumuHSETHCS AOCTPOKOBO Y BHMAJIKAX 3aKPHUTTS BIAMOBIIHWX KapTKoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM VYKpaiHM (y TOMYy 4YHCII 3aKOHOJABCTBOM Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPIKaHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIOTHOTO PeryJIIOBaHHS TOIIO), IpaBUJIaMH TUIAaTHKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBOpy.

2.4. KapTku HEe MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
yncii Kaptok, 3a sskumu ockapxyroTecs onepanii) Kiient 30008’ s3anuit moBeptatu Taki Kaptku g0 banky npotsarom
10 (mecsiTH) KaneHIapHUX HIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3giiicHioe renepyBanns PIN-koniB 1o xoxHoi i3 Bumymenux Kaprok (okpim Ludposoi kaptkn), y
ToMy uncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliHoBaHUX TPETIMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 3xilicHIoe reHepyBanHs PIN-koiB B aBTOMaTH30BaHOMY
pexumi (06e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, Y TOMYy YHCII,
npaniBHUKIB banky). 3reneposani PIN-komn
HaJICUJIAIOThCS JlepikaTelissM B aBTOMAaTU30BaHOMY pexxuMi Ha iX Homepu MoOinbHEX TenedoHIB (3ac00aMu PyXOMOTo
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau OyIp-IKuX mpamiBHAKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKY€ETHCSI

- BigomocTsamu mnpo HaxmicnanHs PIN — koxie wa Homep wmoOinpHOro Tenedony Jepkarens, o
30epiratotecs y baHky (y TOMy 9HCITi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYE
3nificaroBatn 3MiHy PIN-koniB (reHepyBatu HoBi PIN-koam camocTiitHO) onpasy micist ix oTpuMmanHs Bia baHky.
Hepxareni marorh mpaBo 3miHoBaTH PIN-komm HeoOMexeHy KiIbKICTh pa3iB 3a JOmOMOrorw baHKoMaTiB,
[HpopMmariitHO-TpaH3aKIIHHUX TEPMiHATIB, IHITUX MPUCTPOIB, SKi MAIOTh Taki (PyHKIIOHATBFHI MOXKIIUBOCTI.

3.5. Jlepxareni He MOBWHHI posroiomryBatd PIN-komu Oynb-sikuM TpeTiM ocobaM (y TOMY YHCII CBOIM
MIpeJICTaBHUKAM 1 mparmiBHIKaM baHky) Hi 3a sikux 00cTaBuH (y TOMY YMCII TIPH 1HIMIFOBaHHI OTIepartiii).

3.6. PIN-xomu BHUKOPHCTOBYHOThCS JlepkaTemsMu y BHUMaIKax iHilitoBaHHs omepaliii y bankomarax,
[adopmaniiiHo-TpaH3aKIiMHUX TepMiHanax, [ImarikHMX TepMmiHamax Ta B IHIIMX IDIATDKHAX MPUCTPOSAX 32
noromororo KapTok (kpiM omepariii y mepexi Iureprer). [depxareni nmoBuHHI BBoauTu PIN-konu Ha kiaBiaTypax
3a3HaYCHUX MPHUCTPOIB BUKIIOYHO OCOOMCTO i BHKIIIOYHO Y BHIIAJIKAX, KOJIU [1€ BUMAraeThCsl IUIATIKHUM IIPHCTPOEM
MiJ] Yac 1HIIFOBaHHs Omeparrii.

3.7. Sxmio npu iHIIIIOBaHHI omepailiii Tpu4i BBEACHO KOJ, 110 He Bignosimae PIN-komy, Bank oOomexye
MOJKJIMBICTh TIOJABIIONO IHIMIFOBaHHS oOIlepamii i3 BHKOpUcTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro
oOMeXeHHS € MOXIMBAUM Yy pa3i 3BepHeHHs Jlepkarenss mo banky (y tomy umcni 3acobamu JlucraHmiiHOTO
00CJIyroByBaHHsI) 3 BiJITOBIIHUM KJIOMIOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3actocyBaHHiAM KapTok Ta/ab0 iX PeKBI3WTIB MOXHA 1HILIFOBATH PO3PaxyHKOBO-KAcOBI omeparllii 3a
BiMOBiAHUMU KapTKOBHUMHU paxyHKamH, OTPHMYBAaTH iH(GOPMAIIO MIOA0 CTaHy TaKUX PAaxyHKIB i 3JIHCHEHUX 3a
HUMH OIepalliid, a TaKoK BYMHATH iHIII [ii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM YKpaiHM, MpaBHJIaMHU IUIATLHKHUX
cuctem, [IpaBunamu banky i YmoBamu 1n0roBOpY (32 BUHSATKOM BHIIAJKIB, KOJIM BYMHEHHS BIAMOBITHUX i
3a00poHeHe, 0OMEKeHe TOIIO 3TiIHO 3 YAHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHUCIi 3aKOHOAABCTBOM y cdepi
0aHKIBCbKOI MisUIBHOCTI, Yy cdepi 3amobiraHHs Ta NPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOIB, OJEpPKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HHUILEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), IPaBUJIaMHU TUIATIXKHUX cucTeM, [IpaBunamu banky i YMoBam#u J10T0BODY).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a Takok O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTHCS TaKWUX OIepallii, 3MiHCHIOIOTHCS BiJIMIOBIIHO JO YMHHOTO 3aKOHOJaBCTBA YKpaiHW i
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KpaiH, B SKHX 1HIIIIIOIOTHCS TaKi omepariii, mpaBWiI TUIATIKHUX crucTeM, [IpaBmm banky, HOpMaTUBHUX 1 PO3MOPSTINX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, fKi mpuiiMaioTh KapTku 1 iX pekBi3UTH 10 0OOCIyroByBaHHS, YMOB
JIOTOBOPY. I[HIIIFOBaHHS TaKuX OIEparliil 3MiHCHIOEThCS NUIAXOM HaAiCTaHHS 10 baHky BiAmoBiaHMX EnekTpoHHHX
JIOKYMEHTIB (3 IOoAaBaHHAM 10 HUX EjexTpoHHHMX miammciB JlepikaremiB y BHMaIKax, KOJNW 1€ HEOOXIAHO 3TiTHO 3
MpaBIJIaMU IATKHUX cucTteM, [IpaBunamu banky i YMoBaMu 10T0BOpY).

4.3. Onmepauii i3 3actocyBanHaAM KapTok Ta/ab0 iX pekBi3WTiB (y TOMY 4HCII BHAATKOBI omepamii 3
KapTtkoBux paxyHKIiB i omeparlii i3 3apaxyBaHHS KOINTIB Ha TaKi PaxyHKH) 3IIACHIOIOTHCSA 3 ABTOPH3AIEI0 TaKUX
omepariiii abo 0e3 X ABTOpH3aIii — 3aJeXHO BiJl TOTO, UM HaMIWAYTh 10 baHKy BiMMOBiAHI aBTOpHU3AIliiiHi 3amuTH. Y
BUTIAJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3Allisi MOXe OyTH YCHIIIHOO JIMIIE y BUMAIKaX,
SKILO CYMH TaKUX OTepaliil He MepeBUIIyI0Th BuTpaTHi cymu.

4.4. 13 3acrocyBanHsM Kaprox (oxpim LudpoBoi xaptkm) Jepkartemni MoxyTh oTpuMmyBaT 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3actocyBanusim Kaptok [lepkareni MoxyTe oTpumyBaTH 3 KapTKOBMX paxyHKIB TOTiBKY BiJ iHIIMX
cy0’€KTIB rocrofaproBaHHsl, ki nmpuiiMaioTs Kaptkn mo obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHJIa4i TOTIBKH (i3
3actocyBaHHsAM llmatixamx TtepminamiB)). OtpumanHs 3 KapTkoBuX paxyHKIB TOTIBKM Big CyO’eKTiB
roCnoJaploBaHHs, sKi mOpuiimMaioTe KapTku no obOciayroByBaHHs (y TOMY YHCIi 3 METOK BHIadi TOTiBKH (i3
3actocyBaHHsIM [lmaTiKHUX TepMiHaliB)), MOXKE 3IIHCHIOBATHUCS y MeXax JIIMITIB, BCTAaHOBJICHUX BiAMOBIAHUMH
TUTATDKHUME CUCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOI OIUIATH MPUAOAHUX 1 OTPUMAHHX Y TaKUX Cy0’ €KTIB TOBapiB,
PpoOiT i mocyr.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKH TOTiBKY uepe3 kacu banky, bankomatu banky Ta [HdhopMmartiiiHo-TpaH3aKIiiiHI TepMiHaTH, PYHKIIOHAT SKHX
JI03BOJIsIE BUNHEHHS TAKUX OIepariil.

4.6. I3 3acrocyBamnsm Kaprok Ta/abo ix pexBizuTiB J[epxkaremi MOXYTh IHILIIOBATH 3JiHCHEHHS
0e3roTiBKOBUX OTeparliii, 30kpema, omnepariii mo/I0 OIIaTH TOBapiB, POOIT i MOCHyYT, Mmepeka3y KomrTiB 3 KapTkoBux
paxyHKiB Ha iHIII paxyHKH (y TOMY YHCIi, 3 BUKOPUCTAHHAM PEKBI3UTIB IUIATDKHUX KaPTOK OTPUMYBAUiB KOIITIB)
TOIIO.

3milicHeHHsT OE3rOTIBKOBUX OIEpalidi MOXKE IHIIFOBaTHCS 13 3acTocyBaHHAM CHCTEM JTUCTAHIIHHOTO
oOciayroByBaHHs, MoOinpHUX poxatkiB, bankomariB, Ilmatixaux TtepminaniB, I[HpopMmarmiitHO-TpaH3aKIIHHANX
TEpMiHaJIiB Ta 1HIINX TUIATHKHUX PUCTPOIB, Yepe3 MepexKy [HTepHeT ToIo.

3nilicHeHHs1 0e3roTiBKOBUX onepariii 6e3 ¢izmuHoro 3actocyBanHst Kaprok (Hanpukial, y Mepexi [HTepHeT)
IHIIIFOETHCS MUIIXOM 3aCTOCYBaHHS PEKBi3WUTIB KapTok, HEOOXiMHMX IS 3[MIHCHEHHS TaKuX orepamiid. BimmosigHe
3aCTOCYBaHHS peKBi3nTIB KapTok BBaXaeThCs HANCKHHUM iHIMIFOBAaHHSM 3/IIHCHEHHS TaKUX OTEpaIliid.

4.7. Jlepxateni TOBWMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTku s
3MiiCHEHHS OTlepaniii 3 HUMU (KacupiB, OQilliaHTiB TOIO), a came 3abe3neuyBary, oo 1ii 3 BiamoBiganMu KapTkamu
1 X peKBi3UTaMU BUKOHYBAJIMCS BUKIFOUYHO Y TIPUCYTHOCTI Ta y moui 30py JepkareniB, 63 MOXKINBOCTI KOIFOBaHHS
pexBi3uTiB KapTok i BUTOTOBJICHHS KOIIii, aHAJIOTiB, Ay0JikariB Tomo KapTok.

4.8. JlepxaTteni TOBWHHI INEPEBIpPSITH PEKBI3UTH YeKiB, KBUTAHIKM TOmIO (J1aTa, cyma, BalloTa oIepailii),
oopMIIEHHX 3a OlepamisMH i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3WTIB, 3a MOTPeOW — MiJNUCYBaTH TaKi
JokyMeHTH. [IpuMipHHKH Takux JOKyMeHTIB Jlepkarenb MoBHHEH 30epiraT MpOTATOM CTPOKIB, BCTAHOBICHHUX JUIS
OCKap KEHHsI BIIMOBIIHUX OIepaIriii.

4.9. VYci onepauii Ta iHmi aii, 3aiiicHeHi i3 3acrocyBanHaM Kaprok, Bumymenux Ha im’s JloBipeHux oci0,
BB)KAIOTKCS OTEPAIisMH 1 isiMH, 37iiCHEHUMU Bif iMeHi KirienTa.

4.10. OcobauBocTi 3ailicHeHHs onepaii i3 3acTocyBaHHAM IJIATI>KHUX MPUCTPOIB

410.1. V Bumazakax iHimiroBaHHs onepaniii y bankomarax, [HpopmamidHO-TpaH3aKIIHHUX TepMiHamax,
[InatixxHUX TepMiHaNax Ta B 1HIIMX IUIATDKHUX NPHCTPOsX 3a nomomororo Kaprok Jlepxareni MOBHHHI YBa)KHO
O3HaMOMJIFOBATHCS 3  ycieo iH(OpMalieo, 10 HaJaBaTUMEThCS  (B1IOOpPaKaTUMEThCS, BHBOIMTHMETHCS,
JPYKYBAaTUMETBCSI TOIO) TAKAMH TPUCTPOSMH, Ta HAIEKHO BUKOHYBATH yCI IHCTPYKINI 100 pOOOTH 3 TaKUMH
NPUCTPOSAMH (y TOMY YHCII BiIIOBITHO 10 MEHIO KOMaH[] TAKUX MPUCTPOIB).

410.2. V Bumaakax iHimiroBaHHs omnepauiii y bankomarax, [HpopmauiiiHO-TpaH3aKLiMHUX TepMiHamax,
[MnarikHUX TepMiHaax Ta B IHIIWX IUIATDKHUX TPUCTPOsSX 3a jomnomoroto Kaprokx J[lepxkareni TNOBHHHI
NepeKOHATHCA, 110 iX KJaBiaTypH 1 KapTonpuilMadi He MICTAThH KOJHHUX CTOPOHHIX MPHUCTPOIB 1 €JIEMEHTIB, a TAKOX
BiZINOBIAal0Th 300paskeHHAM KJIaBiaTyp i KapTONpUAMayiB, 10 MICTATHCS HA MOHITOPaxX TaKHUX IUIATIKHUX MPUCTPOIB
(3a HasBHOCTI). Y BHIIQJIKAX BWSBICHHS BIJIMIHHOCTEH MOJANbIIE 3aCTOCYBAaHHS TAaKUX TUIATDKHUX TIPUCTPOIB
KaTeropuuHo 3a00poHsEThCs, Jlepxkareni MOBHHHI MPUIMHATH oOmepamii i HeraiiHo noBigomisaTd KoHTakT-meHTpY
BiZMOBiAHY iH(pOpMAaLiIO.
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4.10.3. VY bankoMarax BCTaHOBJCHO OOMEKEHHS Yacy IJIs TOro, o0 3a0paTH IpoIIOBI OAHKHOTH ITiCHA iX
nosiBU (Iekinbka cekyHn). [licis crmBy Takoro CTpOKy TpOIIOBi OaHKHOTH MOXKYTh OyTu 3aTpuMani bankomarom. Y
TaKuX BUMaJKax HeoOXigHO 3BepTatucs 00 baHKy U BperymoBaHHsS cTaHy KapTKOBHX paxyHKiB LUIIXOM IMOJAHHS
INUCbMOBHX MPETEH31H Y MOPAAKY, BU3HAYCHOMY Y MOBaMH JIOTOBODY.

4.104. VYV Bumamkax 3arpuMaHHsi KapToK IIaTDKHAMH HPUCTpOsSMH JlepikaTeni IMOBHHHI HEraiHO
NOBiJOMIIATH Tpo 1e KOHTaKkT-IeHTpy, a TakoX 3BepTaTucs A0 baHky mms BperymoBaHHS cuTyauii (30Kpema,
IIISIXOM BUILYCKYy HOBUX KapTok 3 omHouacHMM BHeceHHsM 3arpuMaHux Kaprtoxk mo Crom-cnmcky) y HOpSIKY,
BCTaHOBJICHOMY Y MOBaMH JAOTOBOPY.

411. Oco0auBocTi 3ailiciennss MoOUJIbHUX IJIATEXKIB

411.1. JepxaTeni MOXyTh 3AikicHIOBaTH MOOLTBHI IITaTEXKi:

- yepe3 IUIATDKHI IpUcTpoi, ocHameHi Texnonoriero NFC;

-y Mo0inbHuX goaaTkax;

-y wMmepexi IHTepHeT Ha calfTax TOPTOBLIB, SIKi HIATPUMYIOTH (YHKLiI0 NPUHMaHHS IUIATEXIB 3
BUKOPUCTAaHHSAM TOKEHIB.

411.2. JIns 3pidicnenHs MoOinmepHEX TuaTexiB JlepikaTerni MOBUHHI camMocTiiiHO TokeHizyBatu KapTku i
aktuByBaTH Tokenu (i3 BBemeHHs M OTP-mapomniB, Hagicnmanux bankom Ha ix Homepu MoOiIbHUX TenedoHIB Y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH JAOTOBOPY).

4.11.3. Jlo onmiei Kaptkm Moxke OyTtm cTBOpeHO aekinbka TokeHiB (KiTbKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 1o oaHiei KapTku, Moxke OyTH 0OMexeHa MpaBUiIaMH TUIATIKHOI CHCTEMH).

411.4. 'V mpoueci Tokenizanii Kaprok, akrtmBanii i BukopuctanHs ToxeniB [epkareni TOBUHHI
JMOTPUMYBATHUCS TIPABHII, IHCTPYKIIiH, BKa3iBOK, IMiJKA30K TOIIO, IO MICTATHCSA BiAMOBIAHO Y MOOITPHUX IOomaTKax
a0o0 Ha caliTaX TOPTOBIIB, SKi MATPUMYIOTH (QYHKIIIFO MPUITMAaHHS TUIATEXKIB 3 BUKOPUCTAaHHIM TOKEHIB.

4.11.5. Icropis 3pilicHeHHX MOOTBHUX IUIaTEXIiB MOXke OyTH moctymHoro Jlepxkarensim y MoOinbHHX
nmonatkax (y Mexkax (pyHKIIOHATBHUX MOXKIMBOCTEH TaKHUX JIOJATKIB).

4.11.6. Jlepkarenmi, BUXOISYH 3 BIACHUX MOTpeO (Y TOMY YHCIi 3 METOI JOTPUMAaHHS BUMOT JIO O€3MEeKH
3ifiCHEHHS TUTaTKHUX OTepaliil i yrpaBiHHS pU3UKaMH), MOXKYTh 3[iiCHIOBATH ynpaBiiHHs TokeHamH, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- TIOHOBJIOBATH JIif0 THMYACOBO IPUMTMHEHNX TOKEHIB;

- 3nilicHIOBaTH BuaaacHHs ToKeHIB (MOHOBJICHHS il BUIaICHUX TOKEHIB € HEMOXKIIUBUM).

Take ynpapninas TokeHaMu 3IHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUIAXOM 3BEPHEHHS JI0
KonTakr-ieHTpy), mpaBun mnatibkHuX cucteM, llpaBun basky, mpaBun pobotm MoOiUTBHHMX IONATKIB 1 BHUMOT
TOPTOBIIIB, SIKi MATPUMYIOTh (DYHKITiFO MTPUIMAaHHS TIATEXIB 3 BAKOPUCTAHHSAM TOKEHIB, BiJIIOBITHO.

[pu upomy, [epxareni 000B’13K0BO IOBUHHI HETalHHO 1HIIIFOBAaTH BUaleHHsT TOKEHIB Y BUIA/IKaX:

- BHABIIEHHS 311aMy MOOUTFHIX TIPUCTPOIB TPETIMU 0co0aMH a00 BUHUKHEHHS T1I03pH PO TaKuil 311am;

- BHABIEHHS HEMPAaBOMIPHOTO MOCTymy 10 MOOUIBPHHX MPHUCTPOIB TpeTiMH ocobamu ab0 BHHUKHEHHS
Mi103pH TPO TaKUi JOCTYTI,

- BUSIBJICHHSI IHIIMX TOPYIIEHh BUMOT OE3MEKH MI0/I0 IOCTYITy /1o MoOibHUX MpUCTPoiB Ta/abo MoOinpHIX
JI0JIaTKIB;

- mepenadi MoOiTbHUX MPHUCTPOIB TPETIM ocobam (y TOMY YHCHi AJIST PEMOHTY, MepepoOKH, THMYACOBOTO
BUKOPHUCTaHHS a00 Yy BIACHICTB TOIIIO);

- 3HHIIeHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHCTPOIB 3 BoJoAiHHA JlepkaremiB (y ToMy 4ucmi 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

411.7. Tokenu 30epiratothcsi y 3ammdpoBaHOMY BUTILSIII Yy 3axXUINEHWX Oa3ax JAHWX BiJMOBITHHX
aThbkHUX cucteM. Beeneni [epikatensmu y npouenypi crBopeHHst TokeHiB pekBizutn KapTok He 30epiratorecs y
NOBHOMY 00cs131 Hi B MOOUTBHHX JI0JIaTKax, Hi B MOOUTEHIX TPUCTPOSIX, IO TIOCHITIOE Oe3MeKy 3acTocyBaHHs KapTok
1 X pekBi3utiB. 30epexkeHi Ha MOOUILHUX NPHUCTPOSIX HOMepu TOKEHIB HENOCTYIHI JUIS TeperjisiLy i jKOPCTKO
noB’s13aHi 3 0AHUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHi 3 iHIIMX MOOITBHUX IPUCTPOIB.

4.11.8. bank pekomeHaye (MPOIOHYE) 10 BUKOpHCTaHHA MOOiNBHI JoAaTKH, siki po3pobieni bankom abo
ocobamu, 3ajydeHUMU baHKOM 10 pO3pOOKH TaKHMX JOJATKiB, 1 BIPOBa/pKeHI baHkoM B ekcrutyaraiito. IIpu 1isomy,
Hepxateni Ha BIacHUHA PU3MK MOXYTb BUKOPMCTOBYBaTH MOOiUIBHI J0AaTKH, SKi PO3poOJieHi i BHpOBaKeHI B
eKCIUTyaTalilo iHIIMUMH 0CO0aMu.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTO/PKYIOTHCS 3 THM, I110:

- ynpasiinas TokeHamu 3aiiCHIOETCS JlepkaTensaMu caMOCTIHHO 1 Take YIPaBIIiHHSI HE CHHXPOHI3YEThCS 3
ynpasniHasiM KapTtkamu, 3a nomomororo sikux Oynm crBopeHi BiamosinHi Tokenm (3okpema, sikmio it Kaptku
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npunuHeHa abo KapTtka BHeceHa g0 CTOI-CIIUCKY 3 MPaBOM MOAANBINOro ii BrurydeHHsS 31 Crom-crmcky, TokeH,
CTBOpeHHUil 3a ii JIOMOMOroro, MOXe BHKOPHCTOBYBATHCS JUIS iHILIIOBAHHS IUIATDKHHUX OMEpaliid 3a BiINOBITHUM
KapTkoBuM paxyHKOM 10 MOMEHTY MPUMUHEHHS [ii a00 BUAaiIeHHS Takoro TokeHa);

-y Bumaakax npunuHeHHs nii Kaprox TokeHwm, cTBOpeHi 3a iX JONMOMOTO0, MOXYTb OyTH IOB’s3aHi 3
Hopumu Kaptkamu, BumymeHumu BignosimauMm [epxarensm. Ilpu mpomy, [lepkaTteni MOBHHHI TepeBIpsATH
BIIMOBiAHY MOB’s3aHiCTh TokeHiB 3 HOBUMH KapTkamu (y ToMy 4mcial y cBOiX MOOITBHUX MPHCTPOSIX) MICHsA
orpumanHs Takux KapTok. SIkmo bank He 3a1iCHITE Take 1MoB’ s3yBaHHsA, Jlepxkarteni (3a TOTpeOn) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 3a JOTIOMOTOI0 HOBUX KapToK;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPHUCTaHHSAM TOKEHIB, CTBOPEHHX 3a JOIOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[iHCHEHHS TaKUX
omepariiii Hece KimienT. bank pekoMeHIye THMYacoBO IPUMTMHATH Aif0 TOKeHiB y pa3i BHECeHHs BiamoBiganx Kaptok
1o CTom-CIucKy;

- nist TokeHiB MOXxe OyTH MpuIIMHEHAa baHKOM y pasi, SKIIO BiAMOBIIHO IO HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3ano0iraHHs Ta IpOTH/IIT Jerami3amii
(BIIMHUBAHHIO) JOXOIIB, OAEpPKAHWX 3JIOYMHHUM IDISIXOM, (DIHAHCYBaHHIO Tepopm3My Ta (piHaHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MacOBOI'O 3HUINCHHS, y cdepi BAIIOTHOTO PEryiloBaHHs Tollo) baHk mae mpaBo abo
3000B’A3aHUI OOMEXHUTH MOXIUBICTh IPOBEACHHS oOmepamii 3a BignoBiZHUMH KapTKOBUMH paxyHKamH,
BiIMOBHTHCS BiJ] IPOBEIEHHS TaKHUX OIepaii Ta/abo miaTpuMaHHs Ai0BUX BiTHOCHH 3 KitieHTOM TOTIIO.

4.12. OcobauBocti 3actocyBannsi Cepicy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptu muatikuoi cuctemu Mastercard, o00B’SI3K0BO
3actocoByeTbes Cepsic Mastercard ABU y pasi, sikmio pekBizutu Takux Kaprok [epxarens 3akpinuB (3apeecTpyBas
13 BBEICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITPHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 31ifiCHEHHS PETYIISIpHHX 1 MEPiOIUYHUX TIATEXKIB.

4.12.2. Ha BuKOHaHHS BUMOT IUIaTDXHOI cucteMu Mastercard bank aBromarmyHO mepenae iH(pOpMAIIi0
mono Kaprok mi€i mumatixHOi cuctemwu, sika HeoOXimHa mms momanbmioi aktubarii Cepsicy Mastercard ABU (0e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3uTu KapTOK IUIaThKHOI cucteMun Mastercard, 3akpimnenux [epikatenem y MOOUTBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y9acTh B
Cepgici Mastercard ABU) aBromMmaTiuHO OHOBIIOIOTHCS Y pamkax Cepsicy Mastercard ABU.

4.13.  OcobauBocTi 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meroro miBHIEHHS OE3MEKH MPOBEIECHHS OIepaIliii i3 3acTocyBaHHAM KapTok, 110 iHIiII0TECS Y
Mmepexi IHTepHer (Ha BeO-caiTax, Aki miaTpuMyroTh TexHousorii Verified by Visa (VbV), Mastercard SecureCode,
Mastercard Identity Check) bank mae nmpaBo MpOBOAMTH IOJATKOBY MEPEBIPKY MPABOMIPHOCTI iHIIIIOBAHHS TaKHX
omepauid nuaxom 3acrocyBaHHs Texnosorii 3DSecure, a came nuaxom HagicnanHa Ha Homepu MoOGinbHHX
tenedoniB Hepxkatenis OTP-napouris.

Jnist 3aBepllieHHS TPOBEJCHHS Takux omepamii Jlepkareni MOBHHHI BHKOPHCTOBYBAaTH HajiciaHi bankom
OTP-maposi muisxoM iX BBEJACHHS y BiJINOBIJIHI T0JIs1 HA Be0-CTOPIHKAX.

4.13.2. 'V pasi HeBipHOTO BBeneHHss OTP-napouiB mig yac iHiniroBaHHA onepalii i3 3actocyBaHHsAM KapTok,
IO 1HILIIOITECS y Mepexi [nTepHeT, bank Mae mpaBo BiAIMOBHUTHCS BiJl IPOBEJCHHS TAaKUX OTEpaIliid.

4.13.3. 'V Bumajkax, Koiu Ha BeO-caiitax y Mepexi IaTepHer He miarpumyethest Texnonorist 3DSecure,
omeparlii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOL
Astentudikarii JlepkareniB (To0TO, Jinile 3 BBEIACHHAM peKBi3uTiB KapTok, 1110 3a3HaveHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0O-caiitu, gki marpumyroTh Texnomnoriro 3DSecure 000B’si3k0BO MaroTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a MJIATiIXKHUMU onepaniaMu i3 3actocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3actocyBaHHSIM KapTok Ta/abo iX pekBi3uTiB (3a
BUJATKOBUMHU omepauisMud 3 KapTKoBHX paxyHKiB 1 omepaumisMu i3 3apaxyBaHHs KOLITIB Ha TakKi paxyHKH),
3IIIHCHIOETHCS Y TAKOMY MOPSIIIKY:

5.1.1. VYV Bumaaxy, sIKIIO IUIATDKHA orepaiis 3AiMcCHIOBasiacs 3 ABTOpH3AIli€l0 1 BOHA MpOWIIA YCIILIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3nedeHHs! MOJANIBIIOr0 HAIEKHOTO PO3PAXYHKY
3a TAKOKO OTIEPAIlI€r0) KOIITH y CyMi, pO3paxoBaHiii BaHKOM BHUXOJS4HM 13 CyMH 1 BaJIIOTH TaKOl omepallii, BKa3aHUX B
aBTOpHU3alliiHOMY 3aIlMTi, BaJIOTH, B SKIH IUIATOKHA OpraHi3ailis IUIATDKHOT CHCTEMHU MPOBOIUTH PO3PAXYHKH 3
Bbankom, Kypcy 0OMiHy BaJIlOTH, BCTAHOBJIEHOTO IIATIXHOIO OpraHi3alli€lo IUIaTHKHOI CHCTEMH Ha /1aTy 1HiLiIOBaHHS
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TaKoi omnepaliii, BaaoTH KapTKOBOro paxyHka, KOMEPLIHHOTO Kypcy KymiBii / mpojaaxy / 0OMiHy 1HO3eMHOI BaJIlOTH,
BCTaHOBJIEHOTO baHKOM Ha AaTy iHiliFOBaHHS Takoi omeparii, CyMH KomiciiiHoi BuHaropoau baHky, a Takox iHIIHX
MOKA3HUKIB 1 YMHHUKIB, IO BPaXOBYIOTHCS Ui LBOTO 3THO 3 YAHHHAM 3aKOHOJABCTBOM YKpaiHH, HpaBUIIAMH
ratixHOi cuctemu, llpaBunamu banky i YMoBamu noroopy. CTpok, Ha sSIKuid OJOKYIOTBCS KomTH Ha KapTkoBoMy
paxyHKy, Bu3HaueHo [IpaBunamu basky.

Koy, 3a010k0Bani Ha KapTkoBOMy paxyHKy 3a pe3yiabTaToM ABTOpH3allii IIATiXHOI omeparlii, He MOXYTb
BUKOpHCTOBYBaThcs Kiientom (y ToMmy wmcmi, sl 3MIACHEHHS 1HITUX PO3PaxyHKOBO-KACOBUX OIEPallii) MpOTITroM
CTPOKY X OJIOKyBaHHSI.

5.1.2. Ilnarti>kHa opraHizamis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxXyHKH 3 baHKOM 3a MIIaTLKHOIO
OTIepaLi€r0 Y BaJIIOTi, BU3HAUCHIM HEIO BiAMOBIAHO JO YMOB yKiIajeHoro 3 bankom moroBopy (BajroTa po3paxyHKiB 3a
IPOBEICHIMH OTIEPALlisIMU 3a3HAYAETHCS y BUITUCKAX 32 KapTKOBUMM paxyHKaMM), y TAKUX CyMax:

-y pasi, SKImo BaJiOTa Takoi omepalii cIiBmagae 3 BalIOTOI0, B AKi MPOBOIATHCS PO3PAXyHKH MiXK
TUIATLKHOKO OpraHi3ali€ro miaTikHoi cucteMu i baHKoOM — y cyMi Takoi onepariii;

-y pasi, SKIO BaJOTa Takoi omeparii He CHiBIagae 3 BANIOTOIO, B SAKIM MPOBOASATHCS PO3PAXYHKHA MIXK
TUTATDKHOIO OpraHi3alli€ro TUIaTiKHOI CHCTeMH 1 baHKOM — y cyMi, po3paxoBaHii MIaT>KHOIO OpPTraHi3ali€lo MmIaTiKHOT
CHUCTEMH BHUXOAAYM i3 CyMH 1 BJIOTH Takoi omepalii, Kypcy OOMiHy BaJIOTH, BCTAHOBJCHOTO IUIATI>KHOIO
OpraHizali€ro iaTkKHOI CUCTEMH Ha JaTy MPOBEJIeHHS PO3paxyHKiB i3 baHkoM, Ta iHIIMX MOKa3HHUKIB 1 YNHHHUKIB, 1110
BPaXOBYIOTHCS [UIS IIHOTO 3T1AHO 3 PaBHIAMH IUIATKHOI CUCTEMH.

Po3paxyHKr MK IUIaTKHOIO OpraHi3amiero IUIaTKHOI cucTeMu i BaHkoM 3IiHCHIOIOTHCS, SIK MPaBHIIO,
yIpoJoBXK 7 (ceMH) KalleHOapHUX THIB, HACTYITHHX 3a JATOIO iHII[IIOBaHHS IJIATIXHOI omepallii, MpoTe, meid CTpoK
MO’Ke OyTH ITPOJOBKEHUH 3TiTHO 3 MPABUIIAMH TUIATI)KHOT CHCTEMH.

5.1.3. He niznime apyroro baHKiBCHKOTO AHS, HACTYITHOTO 32 JHEM MPOBEICHHS PO3PaXyHKY 3 IUIATIKHOIO
OpraHizalfi€l0 IUIaTDHKHOI CHUCTEMH 3a IUIATIXKHOIO oOInepalliero, baHk BIAMOBIAHO CIHCYe KOIITH 3 BiJAMOBIIHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JI0KOBaHi 3 METOIO 3a0e3MeueHHs PO3paxyHKy 3a TaKOK OMepaIli€ro)
Ha BIIACHY KOPHUCTHh (SIKIIIO TaKa OIepaiis € BHUIATKOBOIO OIepaliero) ado 3apaxoBye KOIITH Ha BiAIOBITHHIA
KapTtkoBuii paxyHOK (SIKIIIO Taka omepallisi € onepari€elo i3 3apaxyBaHHs KOIITIB) y Takiii cyMi:

-y pa3si, SKIIO BalI0Ta, B SKii MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankowMm, cmiBmagae 3 BamoTor0 KapTkoBoro paxyHka — y cywi, po3paxoBaHiii baHKOM BHXOISYH i3 CyMH KOIITIB,
crulaueHuX baHKoM Ha KOpHCTh MIATIXXHOT OpraHi3amii IaTi>KHOI CHCTEMH, Ta CYMH KOMIcCiiiHOi BUHaropoau baHky;

-y pa3si, SKIIO BaJI0Ta, B SKili MPOBEJACHO PO3PAaXYHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMHU 1
bankom, He criiBnagae 3 BanoTor0 KapTkoBoro paxyHka — y cyMmi, po3paxoBaHiii baHkOM BUXO/s1YM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPUCTH TUIATIXKHOI OpraHizallii IIaTKHOI CHUCTeMH, Kypcy KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BAJIIOTH, BCTAHOBJICHOTO baHKOM Ha JaTy Takoro CHHCaHHS KomTiB 3 KapTKOBOro paxyHKa, CyMu
KOMIiCiliHOi BMHaropoau baHKy Ta iHIIUX TOKAa3HWKIB 1 YMHHHKIB, IO BPaXOBYIOTHCS Ul IHOTO 3TiAHO 3 YHHHHUM
3aKOHOJABCTBOM YKpaiHH, IpaBWIaMH Iu1aTixHoi cuctemu, [IpaBun banky i YMoB norosopy.

VY Bunankax 3ziiicHeHHs baHkoM Takoro crcaHHs KOmTIiB 3 KapTKoOBHX paXxyHKIB MOYIJIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y TOPSAKY, BU3HAYCHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37ilicHeHHA baHkoM Takoro crnucanHs komrtiB 3 KapTkoBux paxyHkiB KmieHT
3000B’s13aHUN (HE3AJIE)KHO BiJ MPUYMH, SKI YHEMOXKIMBIIM Take CIUCAHHS) BiAlmIKoayBaTH baHky yci BHTpatw,
MIOHECEHI HUM BHACHIIOK 3[iHCHEHHs PO3pPaxyHKIB i3 IJIATIKHOI OPTaHi3alli€lo IUIATIKHOT CHCTEMH 32 TUIATIKHOIO
omepariiero. Po3mip BuTpar, M0 MiATar0Th BiAMKOAyBaHHIO KilieHTOM, OpiBHIOE CyMi KOWITIB, Ky baHk He 3mir
CIIHCaTy.

V Bumnajakax, KOJU IIIATKHA OTeparis i3 3apaxyBaHHs KOIITIB Ha KapTkoBuli paXyHOK 3/iiiCHEHA 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMTH y CyMi Takoi omepaiii MOXYTh CTaTH JOCTYIHUMH JUIS I(HIIIIOBAHHS oONepamii i3
3actocyBaHHAM KapTok Ta/abo iX pekBi3uTiB oJpa3y miciis Takoi ABTOpHU3allii.

5.1.4. Bank po30J0KOBY€E KOIITH, 3a0JI0K0BaHI Ha KapTKOBOMY paxyHKY, MicIsl CIUIMBY CTPOKY, Ha SIKAH Taki
KOIITH 3a0JIOKOBaHO, a TaKOX B IHIIMX BHITQJIKaX, BU3HAYEHUX YWHHHM 3aKOHOJABCTBOM YKpaiHW, NpaBUIAMH
wiatibkHoi cuctemu i IlpaBunmamm banky (y Tomy uumcni y BUmaikax 3AiHCHEHHS HAJEKHHX PO3pPaxyHKIB 3a
BiJIMIOBITHUMU OTIEPAIIiSIMH).

5.2. TIlignyskru 5.1.2 1 5.1.3 nux IIpaBui miisiraioTh 3aCTOCYBaHHIO HE3AJICXKHO Bifl TOTO, 3A1MCHIOBAIUCS
4yM Hi ABTOpHM3allii MIaTHXHUX ONepamii, a TaKoX 311HCHIOBAJIOCS Y Hi OJIOKYBaHHA KOIITIB Ha KapTKOBHX paxyHKax.
Cymn kowrTiB, siki baHk crulauye Ha KOPUCTh IMJIATDKHMX OpraHi3amildl IUIaTDKHUX CHUCTEM, a TaKOX CIHCYE 3
KapTkoBuX paxyHKiB Ha BJIaCHY KOPHCTh, MOXYTh HE 30iraTucsi i3 cymMaMu KOIITIB, 3a0JI0KOBaHWX baHKOM Ha
KaprkoBux paxyHkax.
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5.3. TIlpwu 3aiiicHeHHI po3paxyHKIB 3a OINEpaLisIMHU i3 3acToCyBaHHAM KapTok Ta/abo ix peKBIi3UTIB, y TOMY
YHCITi 32 BUJATKOBUMH onepamisMu 3 KapTKoBHX paxyHKIB 1 omeparisiMu i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH,
JOJATKOBO /0 BUMOT, HaBeAeHMX Yy nux llpaBunax, oOOB’SI3KOBUMH IO BHKOHAHHS € TaKOXX BHMOTH IPaBHI
iaTixHUX cucteM i [lpaBun banky.

6. Cron-cnucok

6.1. Kaprku BHOCATECS 10 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpainu, mpaBmwiIamMH TUIATDKHUX cucteM, [IpaBumamu Oanky Ta YMoamu moroBopy. Buecenns Kaprtok mo Crorm-
CITUCKY MOKE OYTH TUMYacOBUM a00 MOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmmcKy 3a BIacHOW iHimiaTHBOIO (0e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TAaKUX BHITAIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAICKHUM YHHOM;

- SKIO Ha OyMKy baHKy mopaneliue 37ificHEHHSA omepauiid 3a BiAmoBiaHWMH KapTKoBHMH paxyHKaMmu i3
3actocyBaHHSM KapTok Ta/abo iX peKkBi3UTIB MOXKE TIPU3BECTH 10 HETATUBHUX Ta/a00 HebaxkaHux 1utst KirienTta Ta/abo
banka Hacimiakis;

- sKmo i3 3acTocyBaHHsM KapTok Ta/abo iX pekBi3uTIB 3a BiAMoBiMHMMU KapTKOBUMH paxyHKaMH
3IifiCHEHO omepalii, ki Mpu3Ben A0 30iIbieHHs TexHiuHOT 3200proBaHOCTI;

- gaxmo y baaka € iHpopMalis mpo MOXIUBE HEMPaBOMipHE 3acTOCyBaHHS BiAmoBimHuX Kaprtok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxmo y banka € indopmaris npo NpUIMHEHHsS MpaBoBigHOCHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinpHeHHs KiieHTta 3 pobotn B Opranizamii) i KitieHT He 3BepHYBCs ocobucto no banky mpoTsirom
BCTQHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOI0 BpETYJIOBaHHS TUTAaHHS MO0 YMOB MOAAJIBIIOTO
obciyroyBanHns KitienTa y pamkax [lorosopy;

- gaxmo KiieHT iHimifOBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopMmartito mpo cmepTh KitieHTa;

- SKIIO BiJOBITHO JO HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHMCIi 3aKOHOJABCTBa Yy cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amoliraHHs Ta NPOTUAIl Jieramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
chepi BAIIOTHOTO peryloBaHHsS Tomo) baHk Mae mpaBo OOMEXHTH MOXJIHMBICTH TNPOBEICHHS Olepaliii 3a
BinoBiiHUMHU KapTKOBUMHM paxyHKaMH, BIIMOBUTHUCS BiJ TPOBEACHHS TaKUX OIeparlliii Ta/abo miaTpuMaHHs JIiIOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

6.3. bank 30008’ s3auuii BHOCcUTH KapTku 1o CTon-ciucKy y TakuxX BUIAIKaX:

- sxmo [epxareni iHimitoBaau BHeceHHS KapTtok n0 CTOn-cnmcKy y TNOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKUIO BiJNOBIZHO O HOPM YHMHHOI'O 3aKOHOJABCTBAa YKpaiHM (y TOMY YHCIi 3aKOHOJaBcTBa y cdepi
0aHKIBCHKOI MisUTBHOCTI, y cdepi 3amodiraHHs Ta NPOTUAIl Jeramizaiii (BiIMHBaHHIO) JOXOMIB, OJCPMKAHHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHHS, Y
cepl BAIOTHOTO pETyNOBaHHA TOIIO) baHk 3000B’s3aHMI OOMEXHTH MOXKIUBICTH TPOBEICHHS OIEpaimii 3a
BinoBiIHUMHU KapTKOBUMH paxyHKaMH, BIIMOBHUTHUCS BiJl MPOBEJACHHS TaKUX Orepalliii Ta/abo miaATpUMaHHS JTiJTOBUX
BigHOCHH 3 KitieHTOM To1I10.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHiniroBatu BHEceHHA KapTok 10 CTON-CNIMCKY y TAaKUX BUIAIKaX:

- SKIIO HacTaiau Oynab-siKi 3 MOJIH, 110 3rijgHo 3 nuMmu [IpaBuiamMu BBakaroThes BTpaToro Kaprok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oynb-skuid croci0, skio pekBizutu Kaprok cramu Bigomi
OyIb-SIKUM TpEeTiM oco0aM, sKi He MAlOTh MPAaBOBHX MiJCTaB U IHOTO, KO 3 KapTok BUTOTOBIEHO iX Kormii,
aHaJIoru, nyosikatu Toio, ko PIN-koau cranu Bimomi Oyab-sKHM TPETIiM 0C00aM), a TAKOXK SIKILO € Ii103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3IiHiCHEHHs Ta/abo Tpo chpoOy 3HailiCHEHHS 3a
BignoBigHUMHU KapTkoBMMHM paxyHKaMu omepauiil i3 3actocyBanHsIM KapTok Ta/abo iX pekBi3uTiB, siki Jepxkareni He
IHII{IFOBAJIH;

- SKWIO Hactanu Oyab-siki iHII moaii, mos’si3aHi 3 Kaprkamu Ta/abo ix pekBizuTamu, 10 MOXYTh HPU3BECTH
0 3AidCHEeHHs 3a BinnmoBimHMMKM KapTkoBUMHM paxyHKaMmy omepauiid, iHiOioBaHMX 3a iX JONOMOIOI0 TPETiMH
ocobamu, SIKi He MarOTh IIPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepkareni MaroTh MpaBo iHimioBaTH BritydeHHs: KapTok 31 CTOn-cnucKy (3a BUHSATKOM BUIIAJIKIB, KOJIH
BHeceHHS 1x 10 Cron-cnucKy BinOyBanocs 3 MiACTaB, BU3HAYCHUX ITyHKTOM 6.5 nux I[lpasumin).
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6.7. bBank mae mpaBo Buwiaydatd 3i Cron-crimcky KapTku, siki Oyid BKJIIOYEHI O LBOTO CIMCKY 3a
iHiniaTuBoro baHKy, y BUmajgkax NmpuUOMHEHHs Iii yMOB 1 oOCTaBHMH, IO OOyMOBWIM BHeceHHS KapTok no mporo
CIIHCKY.

6.8. bank mae mpaBo Bumydatu 3i Crom-crucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 32
iHimiaTHBOO JleprkaTeniB, y BUITagKaXx OTPUMaHHS BIIIIOBITHUX KIOMOTaHb JlepkaTeniB (y TOMy 9HCIi 3a BiICYTHOCTI
y banka inopmanii npo npunuHeHHs Aii yMOB 1 06cTaBuH, 1110 00yMoBHIM BHeceHHs KapTok 10 mporo crucky). [lpu
1poMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIIMOBJIITU y 3aJlOBOJICHHI KJIONOTaHb [lep)kaTesniB Mpo BHIIyYEHHS
Kaproxk 31 Cron-cimicky (6e3 mosicaenHs1 Jlep>kaTernsiM MPUYXH TaKUX BiIMOB).

6.9. Ilpo ininitoBaHHs BHeceHHs i BuiydeHHs Kaprtok mo/31 Cton-criucky JlepskaTesni HOBUHHI MOBiAOMIISTH
Bank y nopsiiky, BCTaHOBICHOMY YMOBaMu JIoroBopy. IIpu npoMy, y BUMagKkax BUHUKHEHHs MiACTaB I BHECEHHS
Kaprox mo Cron-criucky Jlepxareni 3000B’s3aHi HEraiiHO iHIIIOBaTHM Taki [ii HUIAXOM TOAAaHHA 10 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 i3 BUKopucTaHHAM CHUCTEM IUCTAHIIIMHOTO O0CIyrOBYBaHHs, a00 3a JOIOMOIOO
Konrtakt-uentpy (y mHOpsAKy, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKax 3BEpHEHHS 3 BiANOBIAHUMHU
noBimomnenHssMu 10 KontakT-mentpy Jlepkareni mOBHMHHI OTpuUMyBaTH Bifg omepaTopiB KoHTakT-1ieHTpYy
peecTpariifHi HOMepH CBOiX MOBiAOMiIeHb Ta dac BHeceHHs Kaprtok mo Crom-cmucky. B iHmomy pasi, Taxi
TIOBiJOMJICHHS] BBAYKAaTUMYThCSI HENPUHHIATUME BaHkoM.

6.10. Jlepxareni MOXYTb OTpUMYBaTd iH(OpPMAIil0 MO0 BHECEHHWX 1 BHIYYeHHUX [0/31 CTOM-CIUCKY
Kaptok y nopsiaky, BCTAHOBICHOMY Y MOBaMU I0TOBODPY.

6.11. Vci nii, mo crocytoTscs BHeceHHS i BuiyueHHsS Kaprok no/3i Cromn-cmucky, KiieHTH MOXYTb
BUHMHATH 1010 Oyap-skux Kaprok (y Tomy umcni BumymieHux Ha im’st JloBipenux oci0), JloBipeni ocoOu — mwmiie
mozno KapTok, BumyIieHnx Ha ix im’s.

7. DBe3neka 31ilicCHeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 MeTorw YHEMOXIIMBIEHHS 3AificCHeHHS 32 KapTkoBUME paxyHKaMu omeparlii, iHiliHOBaHUX TPETIMU
ocobamu, sIKi He MalOTh IMPABOBUX IMiJICTaB IS IIOT0, baHK BUMHSE yci HEOOXiHI IS MBOTO Mii, BA3HAYCHI YAHHUM
3aKOHOAABCTBOM YKpaiHW, MPaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamu noroBopy (y TOMy 4YHCIi
Bunae Kaptku BukmouHo JlepkaTemsiM, iX YHIOBHOBa)KCHHUM IIPEICTABHUKAM 1 YIMOBHOBAKCHHM MpPEACTABHHKAM
Opranizatii (y pa3si, saxmo Kaptku Bumymeni 1o KapTkoBoro paxyHka, BIIKpUTOTO Y MeKaxX 3apIUIaTHOTO TPOEKTY),
reHepye i Hagae / Haacunae Jlepxarensm PIN-koau 1 OTP-nmaposi 6e3 mocTymy o HUX TpeTix oci0 (y Tomy 4mcii
npariBHUKiB baHky) Tomo).

Bonnowac, edexTnBHa MiHIMI3allisl PU3WKIB HACTaHHS HETATHBHUX HACTINKIB (y TOMY YHCI PHU3UKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 3a KapTkoBHMH paxyHKamu omnepallii, iHiiifoBaHUX TpeTiMU 0coOaMu, sKi
HE MaloTh MPAaBOBUX MIJCTaB JUIsl I[LOTO) € MOMJIMBOIO BUKJIFOYHO 33 YMOBH, sKio Jlepkarem 1 X yHOBHOBaXKeHI
MPEJICTABHIKN HAJIC)KHAM YHHOM B3a€MOMIATHMYTH 3 baHKOM y BigmoBimHIA cdepi, y TOMy YHCII HaJEXKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJIBUIYBaTUMYTh CBOIMH JiSMH BipOTiHICTh HACTaHHS BiJIMIOBIIHUX
HACIT/IKIB.

Jis nmocsrHeHHs 3a3HadeHuX wijaed KitieHT 3000B’s3aHMI YBa)XKHO O3HAMOMMTHUCS OCOOHCTO, a TaKOX
o3HaiiomiroBaTH JloBipeHMX 0cCib 1 ymoBHOBaXKeHHX NpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicisi BHECEHHS /10 HUX 3MiH) JUIsl HAJISKHOTO iX BukoHaHH:. [1pu nibomy, deprkareni 3000B’s13aHi:

- mnpu orpumanHi Kaprtok (okpim I{udpoBoi kapTku) mpocTaBisTH Ha HUX (Ha CHEHIAIBHUX CTPIYKax JUis
MiJ¥CY) CBOI BIIACHOPYYHI MiAINCH;

- HafiitHO 30epiratu i He mepegaBaTH TPETiM 0codaM, SKi HE MAlOTh MPABOBUX ITIJICTaB ISl HOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKuX oci0 a0 [lepxareniB), cBoi mepcoHaibHi jaaHi, KapTku 1 ix
pekBizuth, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, MoGinbHi npuctpoi, Jlorinu, Ocoducti mapoJi, CiIoBO-
nmapoJsib, BKa3aHe y MOjaHiii no baHky nmuceMOBiil 3asBi, a TakoX iHINI 3aco0M i BiJOMOCTI, IO JalOTh 3MOTY
iHiiroBaTy onepaiii 3a KapTkoBuMHU paxyHkamH i3 3actocyBaHHsM KapTok Ta/abo ix peksizutiB. HeoOximHO
3anam’aratu, o PIN-koau, Kogun CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3roJiontyBaTH TPETiM ocobaM 3a Oy/ib-
AKUX 00CTaBUH (LI KOAW 1 Mapoii HIKOJHM HEe 3aMuTyI0Thcsd KOHTaKkT-IIeHTpOM Ta iHIKMMU NpaliBHUKaMu baHky). [Ipu
BOMY, 7151 OTPUMAaHHS TIePEeKa3iB KOIITIB BiJ TPETiX 0cid AOCTaTHHO HAaJAaTH TaKUM ocobam yuiie Homep KapTtkuy;

- 3a0e3Me4YnTH HAJIMHICTh Ta JIOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYIY JIO CBOiX MOOUILHUX MPHUCTPOIB,
Mo0GineHux goaatkiB, KapTok i X pekBi3uTiB (CTBOpEHHs, MEPiOAMYHY 3MiHY 1 30epiraHHs maposiiB, 610METPUYHUX
1IeHTU(]IKaTOPiB, YACOBUX iHTEPBaJIiB OJIOKYBaHHS, IHIIMX 3ac00iB aBTeHTH(DiKaLii Ta ZOCTYIY);

- 3a0e3rme4ynTd BCTAHOBICHHS Ha MOOUIBHUX TPUCTPOSX JIIEH3IWHOTO AHTUBIPYCHOTO IPOTPaMHOTO
3a0e3neueHHs Ta IMOCTiHE CBOEYacHE OHOBIEHHS 0a3 BIPYCHHUX CHTHATYP TaKOr0 aHTHUBIPYCHOTO IMPOTPaMHOTO
3a0e3MeUeHHS;
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- iHimitoBatH omepailii 3a KapTkoBMMH paxyHKamMu BHKJIFOYHO 13 3acTocyBaHHsAM Kaprtok (Ta/abo ix
PEKBI3UTIB), BUMyLIEHUX Ha iM’sl Takux JlepkaTemiB (I BUMOra CTOCYETbCs, Y Tomy umchi, KiieHTa, sikuit moxe
npaBOMipHO BoJoAiTH iH(opmamieto ipo Kaptku (i iX pekBi3uTn), BunyuieHi Ha im’st JloBipeHux oci0);

- He JorryckaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MoOLIBHUX pHUCTPOiB 1 MOOLTBHUX J0OaTKIB OyIb-
SIKHMH TPETIMH 0c00aMH, SKi He MarOTh IPABOBHX IIACTaB IS IIHOTO;

- KOHTPOJIOBAaTH pyX KowmTiB 3a KapTkoBMMH paxyHKamH Ta moimomisth baHky mpo omepawii, mo He
iHimitoBamucs JepxaTensiMu, y OpsSIKy, BH3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBinomisATH baHKy y mopsaKy, BU3HaUeHOMY YMOBaMH JJOTOBOPY, IIPO YCi MOIi, 10 MOXKYTh IPU3BECTH
J0 MiABHMILEHHS PU3MKY 3[iHcHeHHs 3a KapTkoBHUMHM paxyHKaMH omneparii, iHiidHoBaHMX TpeTiMH ocobaMu, sIKi He
MaroTh NMPAaBOBUX MiACTaB I UBOTO (Y TOMY YHCH, PO HACTaHHS OyAb-SKUX 3 MOJIH, 0 3TiAHO 3 MU [IpaBunamu
BBaXKAIOTHCS BTpaToro Kaprok (y Tomy wwmcni, skmo Kaprku BuOynu 3 BomoxinHs JlepxkareniB y Oyab-sKuii crocio;
SKIIO pekBi3uTH KapTok cranu Bigomi Oyab-KUM TpeTiM 0c00aM, SKi HE MarOTh MPABOBUX MiACTaB IS I[LOTO; SIKIIO 3
KapTtok BurotoBneHo ix komii, aHajgoru, AyoaikaTa Tomo; skmo PIN-koau cranu Bigomi Oyab-SKUM TpeTiM ocobam),
PO BUHUKHEHHS Mi03pH MO0 HACTaHHS OYIb-AKOi 13 3a3HaUY€HUX MO, Mpo BHOYTTSI MOOITHHHX MPUCTPOIB 3
BoJIOiHHA JlepkaTeniB y Oymb-sSkuid crmoci® (y TOMy YHCIi SKIIO iX 3aryOlieHO, BTpAa4eHO, BUKPAIEHO TOIIO), PO
3Miny HomepiB MoOinbHUX TenedoHiB, Mpo 3iCHEHHS 1 mpo chpoOu 3ailicHeHHs 3a KapTKoBHMH paxyHKamu
omeparliii i3 3acrocyBanHsM KaprTok Ta/a0o iX pekBi3uTiB, ski [epxaTeni He iHIIiIOBaIM, PO CIPOOH OTPUMAHHS
iadopmartii mpo PIN-koau ta/abo Komn CVV2/CVC2, Ta/abo OTP-mapomi, Ta/abo Jlorinu, ta/abo Ocobucti mapoi,
Ta/abo CIIOBO-TIApoJb, BKa3aHe y MoAaHid no baHKy muchMOBiH 3asiBi, TpETiMH OcO0aMu, SKi HE MAarOTh MPAaBOBUX
MiZCTaB IS 1[LOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTOn-criMcKy y BHIaakax, BU3HaueHUX MU [IpaBumamu.

7.2. bank y Mexax 3axofiB IIOJO0 MOHITOPHHTY omepariii i3 3acrocyBaHHSAM KapTox Ta BHSBIEHHS
HEHAJICKHHUX TIepEKa3iB Mae MpaBo 3Bepratucs o JlepkarenmiB 3acobamu Tene(@OHHOrO 3B’s3Ky (y TOMY YHMCII 3a
Homepamu ix MoOinpHEX TenedoHIB) 3 METO0 OTPUMaHHS JOJATKOBOTO IiATBEP/PKEHHS, IO Omepallii iHiriioBaHo
ocobamu, sIKi MarOTh JUIA IIbOT0 HEOOXiqHI mpaBoBi miAcTaBu. [lix dac Takux 3BepHEHb NPEICTABHUKN baHKY HiKOIH
He 3anuTyioTh y JepxkateniB pexBizutu Kaptok (y Tomy umcni mHomepu Kaprtok, crpok ix aii, Kogm CVV2/CVC2),
PIN-kogu ta OTP-mapomi (ockinbku Taka iH(opMmalis € IOCTaTHBOIO JUIA iHIIIOBaHHS TEepeKas3iB, 3aluT Takoi
iH(hopMaITii CBIAYNTH PO MIAXPaChKi [ii TpeTiX 0cid).

7.3. Tlommpenns JlepxarensiMu pekBi3uTiB KapTok He3axWIeHMMH KaHajlaMH 3B’S3KY (Y TOMY YHCIHI MpH
iHiIifoBaHHI omnepaniii 3a KapTkoBumMu paxyHkamMu y Mepexi [HTEpHET) MOKe MPU3BECTH IO 3aBOJIOJNIHHS TaKHUMH
PEKBI3MUTaMU TpPETIMH Oco0aMu, SKi HE MalOTh NMPAaBOBUX MIiACTaB IS IbOTO, Ta, SIK HACTIJOK, JO IMOIAJIBIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBOJIOAIHHS Komramu KitieHTa. ¥ 3B’s3Ky 3 1M, baHK HamoserimBo
pexomenaye Kiienty y Bumagkax HeoOXiTHOCTI 3IMCHEHHS Omepaliil y BKa3zaHHH cIocid KOPUCTYBaTHCS IHUINE
nepeBipeHUMH BeO-caliTaMi, HE CKacOBYBAaTH 1 He 30LIbIIyBaTH ABTOPH3AIliifHI JIMITH Ha TakKi OIeparii, a TaKoX
BXKMBATH 1HIII 3aX0/H, BU3HAYCHI TuMu [IpaBrmamu.

7.4. Bumoru moo JOTpuUMaHHs Oe3reku 3actocyBaHHs KapTok i iX peKBi3WTIB MOMIMPIOIOTHCS TaKOX Ha
Kaptku, Baeceni mo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. KIeHT MOromKyeTbes 3 THM, IO MiCHs
BHeceHHs1 KapTok 10 CTon-crimcKy, MpUIMHEHHS 1X J1ii pU3UK HaCTaHHS HETaTUBHUX HACHIAKIB (Y TOMY YHCII PH3UKIB
TIOHECEHHs 30MTKIB BHACIIIOK 3/lificHeHHs 32 KapTKOBUMH paxyHKaMH oreparlii, iHiliioBaHUX TpeTiMH ocobamH, sKi
HE MAalOTh MPAaBOBUX IIJICTAB Ui I[IbOr0) TOKIAJaeThcs Ha JlepikarenmiB 3a ormepallisiMu, iHIiHOBaHUMH 0€3
ABTopu3aiii.

7.5. 3 ormagy Ha Te, AKi 3axomu KokHa 31 CTOpiH MOBMHHA BXXHMBATH JJIS IHiJiel Oe3neku 37iHCHEHHS
IUIATDKHUX omepamniid 1 ynpaeniHHA pu3ukamu, CTOPOHHM TMOTOIDKYIOTbCS 3 THM, IO 3aCTOCYBaHHS OyIb-SKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3uTiB, 1X Komil, aHajoriB, ayOmikarie tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo Mo0GineHUX mpucTpoiB, Ta/abo HomepiB MoOinbHUX TenedoHiB, Ta/abo
Mo0insHUX T01aTKiB, Ta/ado Jloriie, Ta/abo OcoOHMCTHX MapoJiiB, Ta/ado CIOBa-MapoJit0, BKA3aHOTO Y MOAaHIN 10
baHky mUChMOBIi 3asBi, @ TAKOXK 1HIIKX 3aCO0IB 1 BIIOMOCTEH, 1110 Jar0Th 3MOTY iHILIFOBaTH onepallii 3a KaprkoBumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMy 4HCHi AJs iHILIIOBAaHHS TakUX oOIepariil),
0e3yMOBHO CBIIYUTH IIPO TE, IO BiIOBIIHI 32CO0U 1 BiJOMOCTI CTalH JOCTYITHUMH TaKHUM TPETiM 0co0aM BHACIIIOK
I un 0e3misuibHOCTI JlepikarteniB.

CTOpOHHM TakoX MOTOKYIOTHCS 3 THM, L0 Y pa3i BUHHUKHEHHS MK HHUMHU CIIOpiB, B baHKy He mOBHMHHE
BUMAaratucs OyJb-sKe JI0JIaTKOBE JOBEACHHS TOTO, MO BiMNOBiMHI Aii um Oe3misibHICTE [lepxkareniB maiu Micige,
OCKIUITbKM 3 MOMEHTY Tepenadi/Hagicianas bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponie bank He mae
3MOTH KOHTPOJIOBATH Te, SIKMM 4YHHOM Jlepkareni 3actocoBytoTh KaprTku Ta/abo ix peksizutu, PIN-xomu, Koau
CVV2/CVC2, OTP-naponi, Mobinbni npuctpoi, Homepu mobinbHux TenedoniB, MobinbHi nogarku, Jlorinmu,
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Oco0wucTi maposi, iHImN 3aco0u 1 BiIOMOCTI, 10 AAal0Th 3MOTIY iHiIifOBaTH omepariii 3a KapTkoBuMH paxyHKamH i3
3acTtocyBaHHSAM KapTok Ta/abo iX pekBi3WTiB, 1 3a0€3MeUyIOTh BUKOHAHHS CBOTO OOOB’SI3KY IIOAO HEMepeaaBaHHs
TperiMm ocobam Kaprok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, MoOiTbHUX TPUCTPOIB,
HowmepiB mMob6inmpHuX TenedoniB, MobinpHux monatkis, JloriniB, OcobucTux mapoiiB, cIOoBa-mapois, BKAa3aHOTO Y
nonaHiit 1o baHKy MUCHMOBIN 3asBi, a TAKOX IHIINX 3acO0IB 1 BiTOMOCTEH, IO AI0Th 3MOTY IHIIIFOBATH OTeparlii 3a
KapTkoBumu paxyHnkami i3 3actocyBanHsM KapTok Ta/abo iX pekBi3HTiB.

7.6. Jlo MOMEHTy OTpuUMaHHsS BaHKOM y TOpPSIKy, BH3HAYCHOMY YMOBAaMHU JOTOBOpY, iH(popMaIlii mpo
BTpaty MoOinbHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOiITEHUX Tene)OHIB pU3NK HACTAHHS OyIb-SKWX HETATHBHHUX
HacHiAKIB (y TOMY YHMCII PH3HK MOHECEHHs 30MTKIB), MOB’A3aHUX 3 HaxicimaHHsM [Hdopmanii Ha HasBHI y Banky
Homepu mo6insHuX Tenedonis, noknanaerses Ha Kimienra.

7.7. ABtopu3auiiini JimMiTn

7.7.1. 3 wmeroro MiHiMi3alii pu3MKy 31iHCHeHHS 3a KapTKOoBUMHM paxyHKaMu oOmepaiiid, iHimiioBaHUX
TpeTIMH oco0aMH, SKi HE MaroTh INMPaBOBUX MIACTaB IJIA IIbOTO, baHK BCTaHOBIIOE ABTopHW3amiiHi JimiTe (0e3
HeoOXiTHOCTI oTpuMaHHS 3roau KirieHTa Ha BCTAaHOBJICHHS TaKHUX JIIMITIB).

7.7.2. Tudopmamis mpo BcTraHOBICHI baHkoM ABTOpH3allifiHI JIMITH MOXeE TMOBIIOMIISATHCS TPH BHIAUi
KapTok, a Takoxx Moxke OyTu oTpumana JlepxkarensiMu y Oyb-sIKHH MOMEHT IIIJISIXOM TOJIaHHs 10 baHKy BiAMOBIAHUX
3anuTiB 200 i3 BUKOpHCTaHHAM CHCTEM JUCTAaHIIHOTO 00CITyTOBYBaHHS.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTbh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOPSAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS
BignmoBimHUX 3MiH). [Ipo 3miHy ABTOpm3amiitamx mimiTiB bank moBimomise KirieHTa y mopsiiky, BCTaHOBICHOMY
‘YMoOBaMHu JOrOBOpPY;

- bankom 3a iHinmiatuBoro KiienTta. 3miHy ABTopu3ailiiiHux dimitTie KIli€eHT MOXe iHILIIOBaTH NUIIXOM
nonaHHsA 10 baHKy BignmoBimHOI MUCEMOBOI 3asBU 200 i3 BUKOpUCTaHHAM CHCTEM AMCTaHIIITHOTO 0OCITyroBYyBaHHS,
a6o 3a gonomororo KoHTakT-LeHTpY (3 AOTPUMaHHAM HOPSIKY, BCTAHOBICHOIO Y MOBaMH JOTOBOPY).

3 MOMEHTy 3MiHM ABTOpHU3alliiHUX JIMITIB 37ilicHeHHs 3a KapTkoBUMHM paxyHKamHu oneparii i3
3actocyBaHHsIM KapTok Ta/abo iX PeKBI3UTIB € MOXIMUBUM BUKJIIOYHO y MEXax HOBHX (3MIHEHUX) ABTOpPHU3AIIHHUX
TiMiTiB (Y BUTIAAKaX THMYaCOBOTO BHECEHHS 3MiH 0 ABTOPHU3AI[iHHUX JIMITIB — MPOTATOM IEPiofy, Ha KU BHECEHO
TaKi 3MiHH).

JloBipeHi ocoOM He MalOTh MpaBa IHIMIIOBATH 3MiHY ABTOpH3aliiHUX JiMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiiHuX NiMiTiB 3a KapTtkamu, Bumymenumu Ha imM’s JloBipeHux oci6, KiieHT Mae ocobucTo iHiliroBaTH Taki
3MiHH Y 3a3HAUYCHOMY BHILE MOPSIKY.

7.7.4. banxk HamonernuBo pekoMmeHnye KilieHTy He ckacoByBaTH ABTOpH3alilHI JIIMITH, a TakoX He
BCTaHOBITIOBATH iX Ha PiBHI, KWW MPU3BEJE A0 IiIBUIICHHS PU3MUKIB HACTAHHS HETATHMBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB TMOHECEHHs 30WTKIB, BHACHTIJNOK 3iHCHEHHs 3a KapTKOBMMH paxyHKaMu olieparlii, iHIliHOBaHUX TPETIMHU
ocobamu, SIKi He MarOTh MIPABOBUX ITiJICTaB JIJIS IIOTO).

7.7.5. 'V Bunmagkax BHECEHHS 3MiH JI0 ABTOpH3aliiHUX JiMITIB (Y YacTHHI 30UIbIIEHHS KiTBKOCTI Ta/abo
o0csary omepartiii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHsSM KapTok Ta/abo iX peKBi3WTIB) i CKaCyBaHHS TaKHUX
JiMiTiB 3a iHiniaTuBorO KilieHTa pu3uK HAacTaHHs OyAb-SKUX HETAaTHMBHUX HACHTIJKIB (Y TOMY YHCII PU3UK TTOHECEHHS
30UTKIB), TIOB’sI3aHMX 31 37ilCHEHHAM 32 KapTKOBUMM paxyHKamH Orepalii, iHiniioBaHUX TPETiMU 0co0aMu, sIKi He
MaloTh IPABOBHX MiJCTAB AJI LbOTO, TTOKIagaeThest Ha Kitienra.

7.8. Btpara Kaprok

7.8.1. Brtpatoro KapTku BBakaeThcsi Oyab-gKa 3 TAKUX TOIM:

- Kaprka BuOyna 3 Bojominus Jlepxxarens y Oyap-skuii croci6 (y Tomy uucii, sikio Kaprky 3ary6ieno adbo
BTpaueHo Jepxarenem, skmo KapTkoro 3aBojofina Oyap-sKka TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIIO);

- peksizutu KapTku cranu Bimomi Oyab-sikiid TpeTiii 0co0i, sika He Ma€ MPABOBHX ITiZICTaB JUISI IIOTO;

- 3 KapTtku BurOoTOBIEHO ii KO0, aHAJOT, AyOITiKaT TOIIO;

- PIN-kox craB Bizomum Oyab-siKiii TpeTiit 0co0i;

-  MoOinbHHI NPUCTPIH, HA AKOMY BCTaHOBJIEHO MOOIIBHHUI 101aTOK, BUOYB 3 BoJomiHHA Jlepkarens y
Oyap-sikuii croci® (y TOMy YHMCHi, SIKIIO TAaKWH NpHCTpid 3arybneHo abo BTpadeHo [lepikaTenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAITa OyAb-sKa TpeTsa ocola, sIKa He Ma€ MPABOBHX MiJCTAB JJIS LHOTO, TOIIO).

7.8.2. Y Bumankax Brpatu Kaprok (y ToMmy umcii, skio € migo3pa npo Brpary Kaprok) Jepskateni
3000B’s13aHI HETAHO iHIIIFOBaTH BHeceHHs Takux Kaprok no CTON-CIUCKY Y MOPSIKY, BCTAHOBICHOMY YMOBaMH
JOrOBOpY, Y TOMY uucii uMu IIpaBunamu.
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7.8.3. Kaprku MokyTh OyTH BHIIy4eHI y JlepKaTesiB 3a pe3yibraraMyd ABTOPH3ALIil.

7.8.4. Jlo momeHnty oTpumanHsi bankoM mosimomieHs JlepkaTeniB npo Brpaty KapTok pu3uk 30MTKIB Bix
3IIACHEeHHS omepaliil i3 3acTocyBaHHSAM BiAmoBiAHMX KapTok Ta/abo iX pekBi3WTIB moknagaeTbca Ha Kiienra, 3
MOMEHTY OTpUMaHHS baHKOM Takumx TOBimOMIIeHs — Ha bank. BimmkomyBaHHs 30MTKIB BijJ 371MCHEHHS Omeparii i3
3acTocyBaHHSM BianoBigHuX KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BUKITFOYHO 32 HASBHOCTI HAJIS)KHHUX JTOKA3iB
I0/I0 TOTO, 110 iHpOopMaLis Mpo iX BTpaTy Oyna HagaHa baHKy y mopaaKy, BA3HAYEHOMY Y MOBaMU JIOTOBODY.

7.8.5. 'V Bunankax BwiyueHHs Kaprok 3i Crom-crnucky 3a iHimiatuBoro JlepxkareniB (y ToMy 4Yucii 3a
BifcyTHOCTI y baHka iH(popMarii mpo npunuHEeHHS [Iii YMOB 1 00CTaBHH, 0 00yMOBIIIM BHeCeHHSI KapTok /10 Takoro
CIHCKY) PU3UK HACTaHHS Oy[b-SKUX HEraTUBHHUX HACTIAKIB (y TOMY YHCIi PH3UK MOHECEHHs 30MTKiB), OB’ sI3aHUX 31
3nicHeHHSIM 3a KapTKoBUME paxyHKaMu oliepalliif, iHiiifoBaHUX TPETIMU 0CO0aMHU, sIKi HE MAlOTh IPABOBHX Mi/ICTaB
JUTSL IBOTO, OKJIaaeThest Ha KirienTa.

8. Ockap:xenns onepauiii 3 Kaprkamn

8.1. KiieHnT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOIITIB 3a KapTkoBHMHU paxyHKaMu ycima
JMIOCTYITHUMH HoMy criocobamu (y ToMmy ducii 3a gormomororo CHcTeM AMCTaHIIIIHOTO 0O0CIyroByBaHHSA, baHKOMaTiB
ta IHdopmaniliHO-TpaH3akIiiHUX TepMiHaliB, KoHTakT-lleHTpy; 3a iHQopmMmarieto, HamgicnaHolo Ha Homepu
MOOLTEHUX TeNedOoHIB i BKIIOUYEHOI0 10 chopMoBaHUX BaHKOM BHIHCOK 332 TAKMMHU PaXyHKaMH, TOIIO).

8.2. 'V Bumajnkax BUSBIECHHS 3a KapTkoBUMHU paxyHKamu omepailiii i3 3actocyBaHHAM KapTok, siKi Ha JyMKY
Kiienra He iHimitoBanmcs JlepkaTtensiMi, a TaKOXK B 1HIIMX HECTAHJAPTHHUX CUTYalisx (HAOpUKiIaj, Koiu bankomar
BUJIa€ TPOLIi y cyMmi, IO HE BiANOBigae 3aMoBieHii [epxkarenem cymi s oTpumanHs) KiieHT moBUHEH HeraiHO
noBiomiaT bauky mpo BiamoBigHi moxii (y ToMy 9ucii 3aco6amu [lucTaHIiHHOTO 00CITyTOBYBaHHS) 3 TIOJIATBITUM
MOJIaHHSAM THMCHMOBHX 3asB (MIPETEH3ii) MpPO OCKApKEHHS TaKWX OIepamii i3 3a3HAYeHHSM Yy HHX YCiX AeTasei
orepallii, o OcKapKytoThcs (HoMepiB KapTok, BUAIB omnepailiii, BUiB TUIATHKHUX MPUCTPOIB, afpec iX po3MIleHHS
TOINO), OOCTAaBHH, 32 SKUX Olepamii OyJIM BUKOHAHI, a TaKOX [IOJIaBaTH yCi HAasBHI JOKYMEHTH TPO Taki oreparii
("4exu, KBUTaHIIIi TOIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kiienra i mokymentiB mpo onepamii 3a KaprkoBumn
paxyHKaMH TPOBOJAUTH MEPEBIPKY MPaBOMIPHOCTI 3[iHCHEHHs TaKuMX OIepaliii, MPOBOJUTH MPETCH3ilHY poOoTy 3
IHIIMA OaHKaMHU (SKIO OCKapKYIOThCS OTIeparlii, MPOBeAeHI yepe3 IUIaTiKHI MPUCTPO] iHINX OAHKIB).

8.4. Crpox mnpoBeneHHs baHkoM TmepeBipkM MpPaBOMIpHOCTI 3JilicHeHHs omepauid 3a KapTtkoBumnu
paxyHKaMHy BU3HAYa€ThCS BIIIOBITHO 10 MPABUII IUTATIHKHUX CUCTEM (Moxke TpuBaTH 90 KaleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHHMX JOKYMEHTIB JUIS 3JIiHCHEHHS TaKoi NMEpeBIpKH, a y BHUMAIKax IPOBEICHHS
MiXHapoIHOTO apbOiTpaxky — 180 KaneHJapHUX THIB 3 MOMEHTY OTpUMaHHS baHKOM yCiX HEOOXiqHHMX JOKYMEHTIB JIJIs
3MIHCHEHHS TaKOl IEPEBIPKH ).

8.5. bank mae mpaBo He BiJIIIIKOJJOBYBATH KOIITH 3a NpeTeH3isiMu KitieHTa y Oy/1b-SKOMY 3 TAaKUX BHUITAIKIB:

- SKIIO MHCHMOBA 3asBa (TIPETEeH3is) Ta iHII JOKYMEHTH, HEOOXiaHi 1 11 po3risay, Hamidnum a0 banky
OinbIe Hixk yepe3 30 (TpUALATH) KaleHIapHHUX THIB, HACTYITHUX 32 JIHEM BUKOHAHHS OTepallii;

- SKIIO omepallis iHilitoBatacs 3 Bukopuctanusam PIN-koay Ta/abo kogy CVV2/CVC2 ta/abo OTP-maposio;

- gaxkmo baHk mpuiiHAB pimeHHss TPO BIAMOBIAHICTE MDK CO0OI0 MIAMUCY HA JJOKYMEHTax, IO
HiATBEP/DKYIOTH Omepalio i3 3actocyBaHHsM KapTku Ta/abo i pekBi3uTiB, Ta mianucy [epkartens y Oyab-sKuX
JOKyMEHTaX, HajaHux 10 banky, a6o na Kaprui,

- SKIIIO omeparlis iHimitoBanacs 6e3 GpiznyHoro 3actocyBanus KapTku;

- gaxmo KiienT 30inpmmmB a00 ckacyBaB ABTOpH3AIiifHI JTIMITH Ha MPOBEASHHS OMepalliii i3 3aCTOCYBaHHSIM
Kaprku;

- SKIIO OIepallis OB’ s3aHa 3 MPUMYCOBHM CITMCAaHHSIM KOIITIB a0o iHiliioBaHa 0e3 ABTOpH3alliil 3riJHO 3
MPaBIJIAMU IUIATIKHUAX CUCTEM, a00 37iMICHEHa 3 METOI0 CILIATH MOJIaTKiB, 300piB TOIIO;

- skio Ha BUMory banky He moBepHyTo KapTky, 11010 oniepairiii 3a sIKO0 BUCTABJICHO MPETEH3II0;

- skmo npotsroM 1 (oaHIET) TOAWHY TicCIs 3AIMCHEHHS oreparlii, 1HIiHOBaHOI TPEThOI 0CO00I0, sKa He
MaJla PaBOBHX MiJCTaB [yl Lboro, Jlepkatenb He MoBiZoMUB npo me baHky (L yMOBa 3aCTOCOBYETHCSA y pasi
HazicnanHs baHkoM MoOBiOMIIEHHS MPo 3IiHCHEHHS Takoi onepanii Ha MoOUIbHI PUCTPOI, HE3aJIEKHO BiA TOTO, UM
OyayTh BOHM OTpHUMaHi i mpouuTani Jlepxkarenem);

- sxwo JepkaTensiMu mopyuieHo 30008’ s13aHHA 3a JJoroBopoM, BHACHiIOK 4oro onepaiisi, Ha IyMKy baHky,
Moryia OyTu TpoBeJeHa HempaBoMipHO (y TOMy 4Mciai y pa3i HemoBimomieHHs banky npo Brpary Kaprku Tta/abo
MOo0inBHOr0 IPUCTPOIO, PO 3MiHy HoMepy MoOiIBHOTO TeaedoHy TOIIO);

- SKIIO € IHUIN MiJACTaBH, nepeadaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/ab0 MpaBUIaMH IUIATIKHUX
cuctem, Ta/abo YMOBaMH JIOTOBOPY.
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8.6. [Ilicis mpoBeneHHs AETaJIbHOTO aHAIi3y CUTYAIlli, 0 CKJajacs, 1 MPOBEACHHS MPETeH3IHHOI poOoTH 3
IHIIMMHU OaHKaM¥ (SIKIIO OCKapKYIOTHCS OIepallii, MpoBeleH] Yepe3 MIaThkHi npucTpoi iHmux OaHkiB) baHk BunHsE
Iii BIAMOBIJHO 10 Pe3yNbTaTiB MPOBEIECHOTO PO3CIiaLyBaHHS (30KpeMa, MOBepTae HEMPaBOMIPHO CIHCAaHi KOMTH abo
BIIMOBJISIE B 3a7I0BOJICHHI TIpeTen3ii KitieHr).

8.7. bank Mae mpaBo (TIpoTe He 3000B’sI3aHNIN) YXBAIUTH PINICHHS MPO moBepHEeHHs KitieHTy (3a paxyHOK
BJIACHUX KOINTIB) CyMH OCKap)KeHOi omeparii Ha IiJcTaBi NMUCbMOBOI 3asBH (mpeTensii/3aBepHenHs) Kiienrta i
JIOKYMEHTa 3a OTEpaIli€io 0 3aBEpIICHHS PO3CIiAyBaHH:S, BH3HAYEHOTO MyHKTOM 8.6 mux [IpaBmn 3acTocyBaHHS
Kaprok. ¥V Bumanky takoro moBepHeHHS KIIi€HT MOTOKYeThCS, IO y pasi, SKIIO ICHs 3aBEpLICHHS 3a3HAYEHOTO
po3chmimyBaHHST Ta 3a Horo pe3ynbraTaMd baHkoM Oyae BCTaHOBIEHO NPAaBOMIPHICTh CIHCaHHSA KOIUTIB 3a
OCKaprKeHOIO0 orepatieto (a00 He Oye BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX bankom KitieHTy BinnmoBigHO
0 IbOTO ITYHKTY KOINTIB BBaXaTMMeThcs 3aboproBanicTio Kiienta mepen bankom, 1 y Kiienta BuHukae
3000B’sI3aHHS IOJIO i TIOTalIeHHs, TOYMHAIOYH 3 JHS, HACTYITHOTO 3a JJHEM 3aBeplieHHs bankom posciimyBanus. LM
Knient nopydae banky, a bank Mae mpaBo 3IiHCHUTH Ha CBOIO KOPUCTH JOTOBIpHE CHHCaHHs KOIITIiB 3 OyIb-SKHX
BimkpuTnx y banky paxyskiB Kimienta, Ta THX, mo OyayTts Bimkputi Kiienty y banky y mailOyTHROMY, y CyMi
BKa3aHOi y bOMY IyHKTI 3a0oproBaHocti Kirienta nepex bankoMm y mopsaxy, Bu3HadeHoMy JloroBopom.
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