Honatox 1 no nakazy AT «YkpekciMOaHK»
Big 21.05.2020 Ne235

3aTBepHKEHO PilleHHIM
Kowmitery po3npioHOTO Oi3HECY
Bix 29.04.2020 (mpotokon Ne22)

_ AKIIOHEPHE TOBAPHUCTBO
«JIEP)KABHUM EKCITOPTHO-IMIIOPTHUM BAHK YKPATHW»

YMOBH JOI'OBOPY
ITPO HAJAHHSA BAHKIBCBKHUX TA IHIIUX ITOCJIYT

YMOBH AOTOBOPY IpO HajaHHSA OaHKIBCBKHX Ta IHIIMX MOCTYT 3aTBepkeHi pimeHHsM Kowmirtery po3apidHOTO
6i3Hecy AT «Yxkpekcimbank» Big 27.11.2019 (mpoTokon Ne51) i BBeneni B aito HakazoM AT «YkpekciMOaHKk» Bif
20.02.2020 Ne79 (3i 3miHamu, 3aTBepkeHUMH pimieHHSAM KomiteTy po3apidHoro 6i3Hecy AT «YkpekciMOaHK»
Bim 01.04.2020 (mpotokon Nel6) i BBemeHumu B Jir0 HakazoM AT «Ykpekcimbank» 21.04.2020 Nel91; 3i
3MiHaMH, 3aTBep/PKeHMMH pimeHHsM Kowmitery posapibnoro 6i3necy AT «Ykpekcimbank» Bixm 29.04.2020
(npotoxon Ne22) i BBenenumu B aito HakazoM AT «Ykpekcimbank» 21.05.2020 Ne235 (muisixoM BHKIAJIEHHS y
HOBIW penakiiii)).

Tapudui nakern 3aTBep/KeHHI Ta BBeleHI B Hito pimeHHsMu TapudHoro komitery AT «YkpexciMOaHK»: Bix
21.02.2020 (mpoTtokos Ne7), Bix 13.03.2020 (mportokos Nel0) (31 3MiHaMH, 3aTBEPIKCHUMH Ta BBEJICHUMHU B 10
pimenHsmMu Tapuduoro xomitery Bim 17.04.2020 (mpotokon Nel5), Bim 05.05.2020 (mportokonm Ne 17), Bix
08.05.2020 (mpoTokon Ne 18)).
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Crarra 1. Ilyoaiuna npono3unist ykiaaaenast J{orosopy

1.1. Ilum akimioHepHe TOBapUCTBO «Jlep>kaBHUI EKCIIOPTHO-IMIOPTHUHN OaHK YKpaiHu»
(mami — baHk), kepyrouuch crartamu 634, 638 1 641 LusinmeHoro Komekcy Ykpainu (mam — LK
Ykpainm), oronomrye myoniyny nponosuuito (gani — Ilpono3uunisi) Ha yKiajeHHS JOTOBOPY PO
HaJaHHsA OaHKIBCBKHMX Ta IHIMX mocayr (mami — JloroBip) Ha ymoBax, mo Bu3HaveHi bankom y
[OMY JIOKYMEHTI (Z1a1i — YMOBH J0TOBOPY).

1.2, YmoBHM 10roBOpY ONPHIIOAHIOTHCS baHkoM Ha BeO-caiiti banky 3a aapecoro:
https://www.eximb.com (mani — Caiit BaHky) 31 CKpilUIEHHSM iX €JIEKTPOHHHM MiAMUCOM
yIIOBHOBakeHOTO mpencTaBHuKa banky. Lls Ilpomo3uiiss HaOyBae YMHHOCTI 3 MOMEHTY TaKOro
ONpWIIOHEHHST YMOB joropopy Ha Caiti banky Ta mie mo nHsa posmimenHs Ha Caiiti banky
TIOB1IOMJICHHSI TIPO i1 BiIKJIMKAHHS.

1.3. Ila IIpomno3wutis crocyeTbes Gi3MYHMX 0CiO, sIKI MalOTh Hamip OTpUMYBaTH y baHKy
0aHKIBCBHKI Ta 1HIII MMOCITYTH, BU3HAYEHI Y MOBAMH JJOTOBOPY, Y TOMY YHCIIi TIOCTYTH IIOJO:

1.3.1. Bigkpurts y banky KapTkoBux paxyHKiB, NpOBEJIEHHS 3a HUMH OIEparlil,
BU3HAUCHUX YWHHHM 3aKOHOJABCTBOM YKpaiHu, [IpaBunamu miaTikHUX cuctem, [IpaBmiamu
banky 1 YMoBaMu 10roBopy;

1.3.2. Bumnycky, Bugadi i oocimyroByBanHs Kaptok;

1.3.3. Bigkpurts i o6cnyroByBanHa Kpeautnux niniid 1o KapTkoBux paxyHkis;

1.3.4. JlucraHIiitHOro 00CIyroByBaHHS.

1.4. s Ilpono3umiss moxe OyTtu mpuiiHsATa (akuenToBaHa) (I3MUHUMU OCOOAMH JIHILE
NUITXOM TIPUETHAHHS 0 YMOB JIOTOBOPY B IiJIoMy (0€3 MOMIIMBOCTI BHECEHHSI IO HUX OYIb-SIKUX
3MiH).

1.5. TIlepen mnpwmitHarTsaM (akuentyBanHsM) 1iiei Ilpomosummii kokHa ¢isnyHa ocoba
3000B’s13aHa YBO)KHO O3HAHOMMTHUCS 3 HOPMaMH YHHHOTO 3aKOHOJIABCTBA YKpAiHU, SIKI PETYIIOI0Th
NOPS/IOK HaJaHHA OaHKIBCBKMX Ta iHIIMX HOCIHyr (y TOMY YHCHII HIOAO TOPSIKY BiTKPHTTS
MOTOYHMUX (KapTKOBHMX) PAaxXyHKIB, MIPOBEJCHHS OIepalliii 32 HUMHU; BIAKPUTTS KPEAUTHUX IIiHIH,
OTPUMaHHS 1 TIOBEPHEHHS KPEIWTHUX  KOIITIB, CIUIATH TpPOLEHTIB; JlucTaHIiitHOTO
00CIIyroByBaHHs), a TaK0X 3 IMOBHUM TEKCTOM YMOB JOroBopy (y TOMYy 4YHCIi 3 YMOBaMHU
OTpPUMAaHHS BIJNOBIIHUX TMOCIYT, iX BapTICTIO 1 MOPSJAKOM OIUIaTH, a TaKOX 31 3TOAaMH,
HiATBEPKEHHAMH 1 TOPYUEHHSAMH, 1110 MICTAThCS B Y MOBaxX JJOTOBODPY).

1.6. 3 wmeroro mnpwuitHATTS (akuenTtyBaHHs) 1€l I[lpomosumii kokHa ¢izmyHa ocoba
3000B’s13aHa 0IHOYACHO NoJaTu A0 baHky:

- 2 (nBa) NMpUMIPHUKM 3asiBU IpO MpHeaHaHHS A0 JloroBopy, CKiaaeHoi 3a (opmoro,
BU3HavyeHOow bankoM (nani — 3asiBa npo npueIHAHHS), TA

- JIOKYMEHTH 1 BIJIOMOCTI, SIKI 3TiTHO 3 BHMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpaiHU 1
[TpaBun banky HeoOxinui mus 11 [nentudikanii, Bepudikarii i BuBuenss, a Takox BKuUTTS bankom
IHIUX 3aXOJlIB, CIPSIMOBAHUX Ha 3aroO0iraHHS Ta MPOTHUIII0 Jerainizaiii (BiIMUBaHHIO) JOXOIB,
OJIEpXKaHMUX 3JI0YMHHUM HUIAXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30p01 MacCOBOTO 3HUIIIEHHS.

1.7. 3a BiACYTHOCTI 3ayBakKeHb 10 HaJlaHUX (I3MYHOIO 0COOOI0 JOKYMEHTIB 1 BiIOMOCTEH,
a TaKoXX 3a BIACYTHOCTI MiJCTaB JJi1 BIJIMOBU BiJl yKJIaJeHHs 3 Hewo JloroBopy, BU3HAYEHHX
YUHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo [IpaBunamu banky, bank:

- 3anoBHIOE po3aul «BiamiTku banky» y 2 (1BoX) npuMipHUKax 3asiBU PO MpUETHAHHS, Y
TOMY 4YHCIi 3a3Havyae jaary HaOyrTs JloroBopoM 4YMHHOCTI (32 MiJMHUCOM YHOBHOBa)KEHOTO
npeacTaBHuKa baHky, CKpimIeHOro BIIOMTKOM Ne4aTku baHky);

- moBeprae Takid (izuuHil 0cobi 1 (oauMH) HpuUMiIpHUK 3asBU NPO TNPHUETHAHHA 13
3aloBHEHUM po3auioM «BinMiTku banky» (HajleXHUM MIATBEPAKEHHSM TaKOrO IMOBEPHEHHS €
mianuc Takoi ¢izuyHOi OCOOM Mmia BiAMOBIAHOI HOTO BiIMITKOW y 3asBi NpO MpPUETHAHHS,
MPUMIPHUK K01 3anumiaeTbes y banky);

- Hajmae Takid (i3uuyHi 0co0i YMOBM JOroBOpYy, 30KpeMa, IIIAXOM iX HaJiCIaHHS
3acobamu CucTeM NHUCTAHIIIHHOTO OOCIYrOBYBaHHS (HE 3BaKAIOUM HA TE, YU 3apEECTPYBaABCS
Krnient y mmux cucremax; K0 YMOBH JIoroBopy HazicmaHo Kiienty 3a momomororo Cucrem
JTUCTaHIIMHOTO OOCITyrOBYBaHHsS 0 MOMEHTY HMOTO peecTpanii y WX CHCTeMaX, TaKi yMOBH
cTaHyThb JocTynHuMHu KiieHTy ozpasy micns ioro peectpauii y Oyab-akiil i3 mux cucreM) Ta/abo


https://www.eximb.com/

3aco0amMu eJeKTPOHHOI momTH (e-mail) 3a agpecoro Takoi ¢izMuHOi 0cOOM, 3a3HaYEHOI0 y 3asBi
Opo TMpHEIHAHHS (HAJIEKHUM IMiATBEP/UKCHHSAM TaKOrO HAIICIaHHS € BIJOMOCTI PO Ie, M0
30epiratoTbest y banky B enekTpoHHid Gopmi abo y ¢opMi ToKyMeHTa Ha mamnepi (3 iHdopmariero
II0JI0 JaTH 1 4Yacy Ha/IiCIIaHH)).

[Ticna moBepHeHHs ¢izuuHii 0cobi 1 (ogHOrO) MpUMipHUKA 3asBU NPO mNpueaHaHHA (i3
3armoBHEHUM po3zaiiom «Biamitku banky») 1 HagaHHs i YMOB JOTrOBOpY, 30KpeMa, LUIAXOM iX
HajicinaHHsa 3acobamu CuUCTEM JTUCTAHIIMHOTO OOCIYroBYBaHHS Ta/ab0 3aco0aMu eJIeKTPOHHOI
nomTtH (e-mail), BBaxkaeTbcs, mo bank Hane)xHuM unHOM HajaB Kumienty | (oIuH) mpUMipHUK
ycboro JloroBopy (He3anexxHo Bimx TOoro, um 3apeectpyerbes Kitient y Takmx Cucremax
JMCTAaHLIHOTO OOCIyroByBaHHS Ta 4YM Oyne KOPUCTYBATHCS TaKHMH CHCTEMaMH 1 CBOEIO
EJIEKTPOHHOIO MOMITOIO (e-mail)).

1.8. 3 momeHTy HaOyTTsi JIOorOBOpOM YHHHOCTI, SIK 1€ BH3HAUYEHO y cTarTi 22 YMOB
JIOTOBOpY, BinmoBinHa ¢iznyHa ocoba HabyBae cratycy Kiienra, a yci YMoBu JoroBopy (y TOMY
YHUCITi BU3HAUYEHWH HUMH TOPSIOK HajaHHs bankom mocmyr Kiienty, iX BapTicTh i HOpSIOK
OIJIaTH) CTal0Th 000B’A3KOBUMH 710 BUKOHaHHS bankowm i KiieHToM y paMkax iX mpaBOBiTHOCHH 3a
JloroBopomM, a yci 3roau, HIATBEPIKEHHS 1 JOPYUYEHHS, IO MICTATbCS B YMOBax JOTrOBOpY,
BBAXAIOTBCA TaKUMH, MO0 HamaHi ocobucrto Kiienrom banky (BHachmigok mpudHATTA
(axuentyBanHs1) HUM wi€i [Ipomo3urii).

1.9. JloroBip ckiamaerbcs 3 YMOB JOTOBOPY (BKIIOYAIOYHM JOAATKH O HHUX Ta iHIII
HEBiJ'€MHI iX 4yacTUHM), 3asiBU NPO MPUEAHAHHSA Ta YCIX IHIIMX MHUCBMOBHX 3asB, CKJIaJEHHX
KiienToMm y BiInmoBimHOCTI 10 YMOB OTOBOPY Ta MOTOKeHUX baHkoM (i3 3allOBHEHHSAM y TakuX
3asBax po3ainy «BiamiTkm baHky» 3a miANMCOM YIOBHOBa)XEHOTO MpeACTaBHHKA baHKYy,
CKpIIJICHOTO BigOWTKOM me4yatku banky). Yci 3MiHE 10 YMOB JOTOBOpY, BHECEHI 0 HHX Yy
HOpPSIKY, BU3HAUYEHOMY YMOBaMH JIOTOBOPY, CTalOTh HEBIJ €MHUMH uacTMHamu JloroBopy,
000B’s3k0BUMHU 110 BUKOHaHHS bankom i1 KiieHTOM, 3 MOMEHTYy HAaOyTTS TakMMH 3MiHAMH
YHUHHOCTI.

1.10. Kiient i bank 3a tekctoM JloroBopy iMeHYIOThCS KOxeH Okpemo CTOpPOHOI0, a
pazom — CTOpOHH.

1.11. Micuem yknaneHHs [loroBopy BBakaeThcsl Micue3HaxomxkeHHs banky: 03150, m.
Kuis, Byn. AHTOHOBHUYA, 127.

Crarrs 2. Bu3HavyeHHs1 TepMiHiB

2.1. TepwmiHH, 10 BUKOPHCTOBYIOTHCSI B YMOBAX JIOTOBOPY, MAIOTh TaKe 3HAYCHHSI:

2.1.1. ABreHTH(ikamia — eJeKTpPOHHa IMpolenypa, sKa Jae 3MOTYy HiATBEPIAUTH
€JIeKTPOHHY 1eHTH(dIKaIil0 ocodu (30kpema, 3a ii Jlorinom 1 Ocobuctum mapoisieM, 3a Kogom
HIBUJIKOTO JIOCTYIY, 13 3acTOCyBaHHAM biomerpii).

2.1.2. ABTopu3auisi — Tporeaypa MOTO/UKeHHsS baHKOM TipoBeneHHS omeparii i3
3actocyBaHHAM KapTku Ta/abo ii pekBi3UTIB.

2.1.3. ABropu3auiiini JimiTn — OOMeXeHHS Ha TpoBelIeHHs omepariii 3a KapTkoBum
paxyHKOM 13 3acTocyBaHHsAM KapTku. ABTOpH3auliiiHi JIMITH BCTaHOBIIOIOTHCS MO0 KOXKHOI
KapTku 1 ckimamaroThest 13 3arajibHOI CyMH Ta KUIBKOCTI OIepalliid, sKi JO3BOSETHCS 3MIMCHUTH 13
3acToCyBaHHAM Takoi KapTok mpoTsrom mneBHOro mepiogy vacy (106w, micsis), a TakoX i3
oOMexeHb Ha BUKOHAHHS MEBHUX BU/IIB ONEpalliil 13 3aCTOCYBaHHSIM Takoi KapTku.

2.1.4. BaHkiBCbKMii IeHb — IT03HAUYEHUI KaJEHJApHOIO JIaTOI0 MPOMIXKOK 4acy, MPOTATOM
axoro bank 3rigHo 3 [lpaBunamu banky npuiiMae ToKyMeHTH Ha niepekas (y TOMY YUCIIi JOKYMEHTH
Ha repeka3 TOTIBKM 1 pO3paxyHKOBI JOKYMEHTH) Ta Ha iX BIIKJIMKAHHSA 1, 32 HassBHOCTI TE€XHIYHOT
MOJKJIMBOCTI, 3/IIHCHIOE X 00pOOKY, epeaayy Ta BUKOHAHHS.

2.1.5. bankomaT — O0aHKIBCBKMH aBTOMAT CaMOOOCIyrOBYBaHHS, a caMe IpOrpamMHO-
TEXHIYHUN KOMIUIEKC, [0 HAJa€ MOXIJIMBICTH JlepkaTento 3aiiCHIOBAaTH caMOOOCTyrOBYBaHHS 3a
oTepalisMu OJep>KaHHS KOILUTIB Y TOTIBKOBiM (hopMi, BHECEHHS 1X JUIS 3apaxyBaHHS Ha BiJNOBIIHI
paxyHKH, oJiep>kaHHs iHdopmarii mono crany KapTKoBuUX paxyHKIB, a TaKO)X BHKOHATH 1HIII
orepauii 3riIHO 3 PYHKIIOHATBHUMHU MOXKIUBOCTSIMH 1IbOTO KOMILIEKCY.

2.1.6. biomerpii — CyKyNmHICTh aBTOMAaTH30BaHMX METOJIB 1 3ac00iB €JIEKTPOHHOI
ineHTudikamnii ocodu, 3acHOBaHMX Ha ii (i310JIOTIYHIM Ta TMOBEAIHKOBIA XapaKTEPUCTHIIl, IO



BUKOPUCTOBYIOTbCS Y MoOimpHuX mpucTposix (y Tomy umca «Touch ID» Ta momi6Hi — ckaHep
BiOUTKIB nanbiis (-iB), «Face ID» Ta moniOH1 — ckanep oOnmudst ocodn).

2.1.7. Bepudikanin — 3axogm, IO BXHUBalOThCI baHKOM 3 METOW TEPEeBIpKU
(MaTBepIKEHHS) HAIEKHOCTI BIAMOBIMHIA 0c0o0i OoTpuMaHux baHKOM ineHTH(IKAIHHUX JaHUX
Ta/ab0 3 METOI MIATBEP/PKECHHS JaHWX, IO Ja0Th 3MOTY BCTAaHOBUTH KiHIIEBUX OeHedimiapHMX
BJIACHHKIB M X BiJICYyTHICTb.

2.1.8. BuByeHHsi — mporec oTpuMaHHs bankoM mia vac izeHTudikaiii Ta/abo B mpoieci
HajaHHA baHkiBChbkuX mocnyr iHpopmamii moao (iHaAHCOBOIO CTaHy OcoOM Ta 3MicTy HOro
JISITBHOCTI; TIPOBENICHHS OIIHKK (DIHAHCOBOT'O CTaHy O0COOM; BU3HAUEHHS HAJICKHOCTI 0coOu abo ii
MpPEACTaBHUKA JO HaIlOHATBPHUX a00 1HO3EMHHUX ITYOJIYHHMX [isi9iB, JiA4iB, 110 BUKOHYIOTH
noJiTHYHi (QyHKIII B MDKHApOIHUX OpraHizalisx, ado MOB’s3aHUX 3 HUMH 0Ci0; 3’CyBaHHS MiCLs
MIpOKUBaHHS ocoOu abo Mmicus 1 mepeOyBaHHs YM MICII TUMYAcOBOTO ii mepeOyBaHHS B YKpaiHi
(yciX maHMX IIOMO aapecy MICIs MpOoXKUBaHHs (mepeOyBaHHS): Ha3Ba KpaiHU, perioHy (o0iacTi),
paiioHy, MicTa, cena, cenuIa), BYIuIll (IpOBYJIKY), HOMepa OyiBii (KOpmycy), HoMepa KBapTUPH ).

2.1.9. BurpatHa cyma — rpaHMYHa CyMa KOIITIB, L0 JAOCTymHa JlepkaTensm Juis
iHiLIIOBaHHS omnepanii 13 3actocyBaHHsaM Kaprtok. lns koxHoro 3 KapTkoBux paxyHKIB po3mip
BurparHoi cymu BH3HAuYa€ThCs, SIK CyMa 3aJMIIKY KOINTIB HA TAKOMY PaxyHKy Ta CyMa YCIIIITHO
ABTOPU30BAHUX OIEpalliif i3 3apaxyBaHHs KOIITIB HAa TAaKUK PaxyHOK 3a MiHycoM HakonuuyBanbHOT
cymu «Moi 3a0MIaUKEHHS» Ta KOWTIB, AKMMH KIli€EHT HE MOKE pO3MOpSIKATHCS 3 TPUYHH,
BHU3HAUEHUX YMHHHMM 3aKOHOAABCTBOM YKpainu, [IpaBunamu miatikHoi cucreMud 1 YMoBaMu
noroBopy (y TOMYy 4YHCIi KOINTIB, Ha SKI HAKIaJeHO apemT, KOIITIB, fKi 3a0JOKOBaHO Ha
BIJIMOBIIHOMY paxyHKy 3 METOI 3a0e3MEUYeHHs] MOJAlbIIOr0 HaJeKHOTO PO3PAaXyHKY 3a
orepamisMu, 311HCHEHNMH 13 3acTocyBaHHsAM KapTok, Tomno).

2.1.10. TI'peiic-mepion — mnepion 3 natu HaganHi Kpeauty (BHUKIIOYHO BHACIHIJIOK
3MiHCHEHHsS OE3rOTiBKOBOiI PO3PaXyHKOBOI omepamii y TOProBelbHO-CEPBICHIH Mepexi i3
3acrocyBanHsaM Kaptku) g0 20 (aBaausaToro) uncia (BKIOYHO) MiCSIIsl, HACTYITHOTO 32 MICSIIEM, Y
SKOMY BinOysocst Take HaganHsi Kpeauty. [[ns kokHOTO BHMAAKy BiAmoBigHoro HamaHas Kpenuty
BU3HAUAETHCS OKpemuit ['peiic-mepio.

2.1.11. [leGeToBO-KpeAWTHA IJIATIXKHA CXeMa — TMOPAIOK OOCIYrOBYBaHHS DPaxyHKY,
3TiHO 3 SKUM omeparllii 3 BUKOpUCTaHHAM KapTku 371MCHIOIOTBCS y MeXax 3alMIIKy KOIITIB Ha
KapTkoBoMy paxyHKy, a y pa3i iX BIACYTHOCTI a00 HEJOCTAaTHOCTI JUIsl MPOBENIEHHS olepariiil — 3a
paxyHOK HaJaHOro baHkoM KpenuTy.

2.1.12. Jleno3uTHHIi paxXyHOK — BKJIQJIHHUN (IETIO3UTHUIN) paxyHOK, BinkpuTHii y baHKy,
IPpaBO BUMOTH KOILTIB 3 SIKOTo nepeaaHo banky y 3acrtasy.

2.1.13. [epxkartennb — ¢izuyHa ocoba, sika Ha 3aKOHHUX IMiAcCTaBax 3acTocoBye Kaprky,
BUNYIIEHY Ha 11 iM’s, A7 1HIIIIOBaHHS omepauiif 3a BianoBigHUM KapTKOBHM paxyHKOM Ta
BYMHEHHS IHINMX [, BU3BHAYEHWX YMHHUM 3aKOHOJABCTBOM YKpaiHu, lIpaBmimaMu miati>KHUX
cucteM 1 YMoBamu joroBopy. Ilin TepmiHom «Jlepkatenb» (B OJHHHI) MaeThCsl Ha YyBasi
BianoBinHO Kiient abo JloBipena oco0a, mia TepMiHoM «Jlepkateni» (y MHOXHHI) MAalOThCS Ha
yBasi KuienT 1 yci JloBipeHi ocoou.

2.1.14. Mucranuiiine o0cayroByBaHHsi — HajaHHiS KirieHTy Bu3HaueHHX JloroBopom
HOCIYT, Y TOMY YHCII IIOJ0 HOTr0 pO3paXxyHKOBOTIO OOCIyroByBaHHs Ta iH(OpPMYBaHHS 3 MUTAaHb,
IO CTOCYIOThCS TipaBoBigHOCHH CTOpiH 3a JJoroBopoMm, i3 3aCTOCYBaHHSIM BU3HAaYeHUX J[orOBOpOM
JTUCTaHIIHUX 3ac001B 00CITyTOBYBaHHSI.

2.1.15. [loBipena ocoba — ¢izmuHa ocoba, sKa Ha 3aKOHHHX ITiJICTABaX 3aCTOCOBYE
Kaptky, Bunymieny Ha ii iM’s 3a iHiiatuBoro KiieHTta, 11s iHiI[iFOBaHHS OTepalliif 3a BiAMOBITHIM
KapTkoBHM paxyHKOM Ta BUYMHEHHS IHINUX Jiid, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHH,
[TpaBuiaMu MIaTHKHUAX CUCTEM 1 YMOBaMHM JI0TOBODY, Bif iMeH1 Kiienra.

2.1.16. [doroBip 3acraBH — JOTOBIp 3acTaBW, YKIAJICHHH 3 METOK 3a0e3medeHHs
BUKOHaHHs 3000B’s3aHb Kiienta 3a KpeautHoro miniero 10 KapTkoBoro paxyHka, mpeiMeToM
3aCTaBH 3a SKUM € IPaBO BUMOTH KOIITIB 3 JIeTO3UTHOTO paxyHKa.

2.1.17. EnekTpoHHMii JOKYMEHT — JOKYMEHT, B sKoMy iH(popmaris 3adikcoBaHa y
BUTJISIZII  €NIEKTPOHHUX JIAaHWX, BKJIIOYAOUYM OOOB’A3KOBI PEKBI3WTH, BHU3HAYCHI UYWHHUM
3aKOHOJIABCTBOM Ykpainu, [lpaBunmamu miatixaux cucreMm, IlpaBunamu banky i1 YmoBamu



JIOTOBOPY.  EJEKTpOHHI  JOKYMEHTH BUKOPHUCTOBYIOTHCS g OOMIHY iHQopmMmaliero 1
PO3MOPAKEHHAME (y TOMY YHCII TUIATDKHUMHU JOKyMeHTaMH) MK bankowm 1 Jlepxkatensimu npu
ob6cmyroByBanHi bankom Kiienra y pamkax JloroBopy. EneKTpoHHI TOKYMEHTH 3a CBOIM ITPaBOBUM
CTaTyCOM TMPHPIBHIOIOTHCS JI0 JIOKYMEHTIB, CTBOpeHuUX baHkoMm 1 JlepkatensMu BiIMOBIIHO
ocobucto. Jlo EneKTpoHHUX JOKYMEHTIB, CTBOpeHHMX JlepkaTensiMH, NMOBHMHHI [J0JaBaTUCS iX
EnekTpoHHI MiJNUCH y BHITaIKaX, KOJIH 1€ HEOOXiqHO 3rigHo 3 IlpaBuimamu MiuaTiKHUX CHCTEM,
[IpaBunamu banky i YMoBamMu 10T0BOpY.

2.1.18. EnexkTpoHHMii miAMKUC — eIEKTPOHHI JIaHi, AKi qonalThes Jlepkarenem 10 1HIIHX
€JIEKTPOHHUX JaHUX a0o0 JIOrIYHO 3 HUMHM IOB’SI3YIOThCA 1 BUKOPUCTOBYIOTHCS HHUM SIK MIJAIHUC 3
METOI0 3a0e3MeueHHs OJHO3HAuYHOI 1eHTudikamii #oro ocobu. Y pamkax JloroBopy, a came mis
ABrenTuikamii, iHIIIIOBaHHS PO3PaXyHKOBHX, BKIaJHUX, KPEIUTHUX Ta IHIIUX OIEpalliii, a Takox
OyIlb-IKUX IHIIUX MOCIYT M0J0 00cayroByBaHHs KilieHTa, BUKOPUCTOBYIOTHCS MTPOCTI €JIEKTPOHHI
nianucu (y Tomy uncai OTP-maponi, Ocobucti maponi, PIN-koau, Koan mBuakoro mocrymy Tta
€JICKTPOHHI JIaH1, CTBOPEHI MpH 3acTOoCyBaHHI bioMmeTpii), SKi MiUISraroTh BUKOPUCTAHHIO 3T1JIHO 3
[TpaBuiamu ttati>kauX cuctem, [IpaBunamu banky 1 YMoBamu 10roBOpY.

2.1.19. 3apnuarHuii nmpoekT — mnpaBoBiAHOCMHUM MK bankom 1 Opranizaiiero, sKi
CTOCYIOTBCSl PO3PaxyHKOBOTO oOcimyroByBanHs OpraHizamii II0J0 3apaxyBaHHS Ha IOTOYHI
(kapTKOB1) paxyHKH, BiAKpuTi y banky, komris, mo Hagiimm Big Oprasizailii 3 METOI BUILIATH
Ha KOPHUCTh BJIACHUKIB TAaKUX PaxyHKIB 3ap0oOiTHOI IJIaTH, CTUIIEH/IIi Ta 1HIINX BUIUIAT, BU3HAYCHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHM. 3apIUIaTHUN MPOEKT peai3oBYeThCA Y paMKaxX BiAMNOBIIHOIO
JIOTOBOpY, yKiafgeHoro Mk bankom 1 Opranizatiero.

2.1.20. ImenTmdikamis — 3axoau, 10 BXHBAIOTHCA BaHKOM Jis BCTaHOBJICHHS OCOOHU
HUIIXOM OTPUMAaHHSA ii iIeHTU(IKAIIITHUX TaHHX.

2.1.21. IutepHer-0ankinr — Cucrema [ucTaHIiiiHOrO 0OCIYroByBaHHs, SKa 3a
noromororo Mepexi [arepaer no3Boisie banky HamaBatu KitieHTy mociyru moo0 po3paxyHKOBOTO
Ta iH(opmarlliiiHoro ioro oOciyroByBaHHs (y MexkaxX (YHKIIOHAIBHUX MOKJIMBOCTEH TaKoi
CUCTEMH) 32 YMOBH peecTparlii Jlepkaremns sk KOPUCTyBada TaKOi CUCTEMH 1 TIOJAIBIIO] YCITIIIHOT
Horo ABteHTu¢ikauii baHKOM HpHM KOXHOMY BXOJI 10 HEl 3 METOI OTPUMAaHHS BIINOBIIHHUX
nociayr. AKTyalbHE IOCHJIaHHS Ha BeO-CTOpiHKY I[HTepHeT-OaHKIHTY po3MinryeTbcsi Ha CaiiTi
banky.

2.1.22. IndopmauiiiHo-TpaH3akuilinuii TepMiHAA — TPOTPAMHO-TEXHIYHUHA KOMILIEKC,
mo jae 3Mmory Jlepxkatento 3AiiCHUTH caMOOOCIYrOoByBaHHS 3a OINEpalisMU IepeKazy KOUITIB 3
KapTkoBux paxyHKiB Ha 1HIII paxyHKd B banky, orpumatu iHdopmanii mogo crany KapTtkoBux
paxyHKiB, a TaKO’K BHKOHATH 1HINI omeparii 3riHO 3 (PYHKIIOHAIBHUMH MOJIMBOCTSIMHU TaKOI'O
KOMIIJIEKCY.

2.1.23. Kaprka — eJleKTpOHHMM IUIaTDKHMHA 3acid y BHIUIAAl BunylleHoi baHkom
IUTACTUKOBOI 4YM IHLIOTO BHJY KapTKM, IO 3aCTOCOBYETbCS JUIs 1HILIIOBAHHS olepaiiil 3a
BiNOBITHUM KapTkoBUM paxyHKOM (y TOMY YHMCIII Omeparlliil 3 nmepekasy KOIITIB Ha 1HII PaxyHKH,
OTPUMAaHHS KOIUTIB Yy TOTIBKOBIM (OpMI TOIIO) Ta BYMHEHHS IHIIMX 1, BU3HAYEHUX UYUHHUM
3aKOHOJIAaBCTBOM Y Kpainu, [IpaBunamMu miaTiKHUX CUCTEM 1 Y MOBaMH JIOTOBODY.

2.1.24. KaprTkoBHii paxXyHOK — MOTOYHUH paxyHOK KitieHTa, BinkpuTuii bankoM y pamkax
HoroBopy mist BiacHux norped Kiienra.

2.1.25. Kuient — ¢izuvyna ocoba, sika yknana JloroBip 3 baHKOM WIISXOM MPHHHATTS
(axnentyBanHs) [Ipono3uriii bauky.

2.1.26. Koa mBHAKOro aoctymy — Halip mudp, mo cTBopeHuil JlepkareinemM 3 MeETOIO
BUKOpUCTaHHS MoOUIbHOTO GaHKIHTY 1 BUKOPUCTOBYEThCs At ABTeHTHdiKaii Jepkatens y mii
Cuctemi IUCTAHIIIHHOTO OOCTYyTrOBYBaHHS.

2.1.27. KoHTakT-ueHTp — CTpYKTypHU#l migposzain  banky, mo 3a0e3meuye
KOHCYJIbTAIINHY MATPUMKY JlepskaTesiB 3 MUTaHb, IO CTOCYIOThCS HaJaHHS BaHKIBCHKUX MOCIHYT,
3a IUCTAaHUIHHUMHM iX 3BEPHEHHSIMM, Y TOMY YHCII y YAaCTMHI OTPUMAaHHS BIANOBIAHMUX 3aIUTIB 1
BXKUTTS MOXJIMBUX 3aXO/IIB 3 IX 00pOOKH.

2.1.28. Kox CVV2/CVC2 — TpusHauHUH KOJA TmepeBipku crparxHocTi KapTku, 1o
HaHOCUTbCA Ha 3BOPOTHY CTOpOoHY KapTkum 1 BHUKOPUCTOBYETBCS SIK 3aXMCHUH €JIEMEHT Ipu



MIPOBE/ICHH]I TPaH3aKIlii 3 BUKOPUCTAHHSAM JuIIe pekBi3uTiB Kaptku, T0o0TO, 6€3 i1 (izmuHOrO
BUKOPUCTaHHS (HANIPUKIIA, y Mepexi [HTepHer).

2.1.29. Kpeaut — mno3uukoBuii kamitan banky y rpomosiii ¢opmi, Hamanuii bankom
Knienty y TuM4acoBe KOpUCTYBaHHS Ha yMOBax IMOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI Y PaMKax
nporo Jloropopy Ta/abo BiAMOBIAHMX OKPEMHUX JAOTOBOPIB II0J0 3IHCHEHHS KPEAUTHUX OTIEpaIliid,
ykiagenux Mk bankowm i Kimienrom. YMoBu HajanHs Ta moBepHEeHHS KpenuTy BU3HAYaIOThCS IIUM
JloroBOpOM 1 BIAMIOBIIHMMH JIOTOBOpPaMH, YKJIaJeHUMHU M bankowm 1 KimienToMm.

2.1.30. KpeautHa Jinis — BctanoBieHa KiieHTy MoxuBicTh oTpuMmyBatu Bin banka
Kpenut HeoOMeXeHy KiUTbKICTh pa3iB MPOTATOM YChOTO CTPOKY JIii TaKOi JIiHIi 32 yMOBH, 1110 KOXKHE
oTpuMaHHs KpeauTy € MOXIMBUM y MeXaX HEBHUKOpHUCTaHOI yacTuHU JliMiTy (0€3 mpoBeaeHHs
JOJJATKOBUX CIICLIANBHUX MEPEroBOpiB Ta 6e3 ykiaaeHHs Mik CTopoHamu Oyab-SKHX JOTOBOPIB,
yroj Toio npo 1e). Kpenutna jiHis € BiIHOBIIOBAHOIO.

2.1.31. KpeauTHuii mpOAYKT — CYKYIHICTb CTaHAApTH30BaHMX baHKOM mapamerpiB i
YMOB, Ha sIKUX baHk 31ilicHIO€E KpeauTHI onepanii y pamkax /lorosopy.

2.1.32. Jlimit — MakcuManbHa CyMa KOIITiB, y Mexax sKoi KJeHT Mae MOXIUBICTBH
orpumyBatu Kpenut. IIpu 11b0My HEBHKOPHCTaHOIO 4acTUHONO JIiMITYy BBaXKA€ThCS PI3HULI MIXK
nitounM po3Mmipom JlimiTy 1 HemorameHor 3adoproBanicTio 3a Kpenurom.

2.1.33. Jlorin — yHikanmpHE peecTpaliiiHe 1iM’s, 1O cTBopeHe [lepkatenem i
BUKOPUCTOBYEThCST pa3oM 3 Horo Ocobuctum maponem JloriHom 3 MeToro ABTeHTHdIKail
Hepxarens y Cucremax AUCTaHLIHHOTO 00CIyrOBYBaHHS.

2.1.34. MiniMaabHuii miaTi’xk — yacTuHA CTPOKOBOI 3a0oproBaHocTi 3a Kpemurom, siky
Knient 30008’ a3anuii noramaru banky He mizHime 20 (ABaaugaroro) yucia (BKIHOYHO) KOXKHOTO
MICSIIsl, TOYMHAIOYH 3 MICALs, HACTYITHOTO 3a MicsieM Binkputts Kpenutnoi ninii 1o KaptkoBoro
paxyHka (3 ypaxyBaHHsAM iH(popMalii Mpo po3Mip TaKOro IUIATeXy Yy TPOIIOBOMY BHpa3i,
Hagicnanoi baakom Kitienty).

2.1.35. Mo0OinbHuii Oankinr — Cucrema AMCTaHUIMHOrO OOCIYrOBYBaHHS, sKa 3a
JIOTIOMOTOF0 TIATI>KHOTO 3aCTOCYHKY (IMPOTPaMHOTO 3a0€3MEYCHHS, BCTAHOBICHOTO B MOOITEHOMY
MPUCTPOT, SIKUH Tpalioe i1 onepaiiinoro cuctemoro 10S a6o Android) no3Bonsie banky HamaBatu
KnienTy mociyru moao po3paxyHKOBOro Ta 1H(OpMaliiHOro Horo obciayroByBaHHS (Y Mekax
(GYHKLIOHATIBHUX MOXKJIMBOCTEH Takoi CUCTEMH) 3a YMOBH peecTpalii [lepxarens sk KopucTyBaya
TaKOi CHUCTEMHU 1 MOJaNbIIO0] ycrimHoi Horo ABreHTudikalii baHkoM npu Ko)kHOMY BXOA1 A0 HET 3
METOI0 OTPUMAaHHS BiAMOBIIHUX MOCIYT.

2.1.36. Mo0inbHi muarexi — TuraTiKHI omeparii, o 3ziicHIoTECA [lepkarensmu 3
BUKOpUCcTaHHsAM TokeHiB, 30kpeMa, 3a Texnouorieto NFC Ta/a6o B Mepexi InTepHeT Ha BeG-caiiTax
TOPTOBIIIB, 10 MIATPUMYIOTh (DYHKI[II0 IPUIMAaHHS IUIATE€XIB 3 BUKOPUCTAHHSIM TOKEHIB.

2.1.37. Mo0inbHuil 100aTOK — IJIATKHUM 3aCTOCYHOK, a caMe IporpaMHe 3a0e3neueHHs,
sKe BcTaHoBJNeHe Jlepxkarenem camocTiiiHO B MoOIbHOMY HpPUCTPOi Ta J03BOJISE 31HCHIOBATU
MoO6isbHI TIaTexi 3 BUKOPUCTaHHAM KapTok, TOKEHI30BaHMX Ha TakoMy MoOIIbHOMY MPHUCTPOI,
3riH0 3 [IpaBunaMu miaaTi KHUX CUCTEM.

2.1.38. Mo0inbHuii npuctpiii — obnannanus Jlepxkarens (MOOUTbHUMIA abo MIaHIIETHUIH
pUCTPil, a00 MepcoHaTbHUI KOMIT IOTEp TOIIO), Ke Y OyAb-sKUi croci0 mia’eJHaHe JO PyXOMOTo
(MOO1IBHOTO) 3B 513Ky Ta/ab0 Mepexi [HTepHeT.

2.1.39. HakommuyBajabHa cyma «Moi 3a01a:KeHHsI» — KOIITH, 5Ki OOJIKOBYIOTHCS Ha
KapTkoBoMy paxyHKY 1 MOXIIUBICTH BUKOPUCTAaHHS SKMX oOMexxeHa BaHKOM 3a iHINIaTHBOIO
HepxateniB (3 mMeroro oTpuMaHHs KilieHTOM [0XOMiB y BHIVIAJI MPOLIEHTIB, HapaXxOBaHUX Ha
HakonnuyBanbHy cymy «Moi 3aolla/UKEHHS» 3a MPOLUEHTHUMH CTaBKaMH, BH3HAUYC€HHUMU
BinmoBiiHUMH TapudHUME TakeTaMn).

2.1.40. Homep MoOGiibHOro TesnedgoHy — aOOHEHTCHKHMH HOMEp, a caMme CYKYIHICTb
u(pOoBUX 3HAKIB AJIs Mo3HaYeHHs (1neHTudikanii) MoOiTbHOTO MPUCTPOIO B TEIEKOMYHIKaIIHHIN
Mmepexi. Y pamkax JloroBopy BHKOpPHCTOBYIOTbCs Homepu MoOinbHUX TenedoHiB, iHpOpMaris
10710 SIKUX HajmaHa 110 banky [JlepxarensiMu y mopsaKy, BU3HAYEHOMY Y MOBaMH JOTOBOPY.

2.1.41. Opranizanis — cy0’eKT TrocmojapioBaHHS, 3 SKUM baHK yKiaB IOroBip Hpo
pO3paxyHKOBE OOCIIyTOBYBaHHS y MeaxX 3apIUIaTHOIO MPOEKTY.



2.1.42. Ocobuctuii mapojb — HaOip uudp, Jitep Ta/abo CUMBOIIB, IO CTBOPCHUI
Jlep>kareneM 1 BUKOPUCTOBY€EThCS pa3oM 3 ioro Jlorinom 3 meroro ABreHTH]ikalii Jepxarens y
Cucrtemax ITUCTaHIIMHOTO 0OCITYyTOBYBaHHS.

2.1.43. IlaatikHe MOBiIOMJIEHHSI — CYKYITHICTb IaHUX B €JIEKTPOHHIN (opMi, Ha MiaCTaBi
SKUX 3JIMCHIOIOTHCS PO3paxyHKH 3a omeparisMu 13 3actocyBaHHsM Kaptku. Ha mingcrasi
[TnaTi>kHOTO MOBIJOMJICHHSI BU3HAYAETHCS BHJI ONEpallii Ta cymMa KOIITIB, Ha Ky BOHA BUKOHAHa,
ineHTu(dikaliiHi JaHl eMITeHTa, €KBalpa Ta IHIINI JaHi, BU3HAYCHI BiAmoBigHUMHU [IpaBriamwu
IUIAT1KHOT CUCTEMH.

2.1.44. TlnaTtixkHU# TepMiHAJ — CJIEKTPOHHUN TPHUCTPIA, MPU3HAYECHUN I 3MIMCHCHHS
MJIaTHKHUX OTepalliid, OTpUMaHHs JTOBIIKOBOI iH(GOpMaIii 1 IpyKyBaHHS JIOKYMEHTA 3a OIeparisMu
i3 3actocyBanHsiM Kaprok. Ilmarixamii TepmiHam Moxe OyTH OaHKIBCBKMM 1 TOPTrOBENIBHUM,
3’€IHaHUM a00 MOEHAHUM 13 PEECTPATOPOM PO3PAXYHKOBUX OMepalliil 1 341iCHIOBATH APYKYBaHHS
JIOKYMEHTIB 32 ONEpallisiMHU i3 3aCTOCYBaHHIM KapTok JpyKyBaIbHUM MPUCTPOEM I[HOTO 3aC00Yy.

2.1.45. ToaiTn4Ho 3HaUyHi ocodu — (Hi3u4HI 0cOOH, SKi € HAIlIOHATHPHUMH, 1IHO3EMHUMHU
nyOJIIYHUMU JisTYaMH Ta JisT9aMH, sIKi BAKOHYIOTH ITyOIiuHi (GyHKIIT B MDKHAPOJAHUX OpraHi3amisx.

2.1.46. IlpaBuiaa BaHKy — TOJOXXEHHS, MOPSAKHU, IHCTPYKIii, MPOLEAYPU, PETIaMEHTH,
BUMOTH, YMOBH TOIIO, SIKi CTOCYIOTHCS MOPSAKY HagaHHS baHKIBCbKHX mociyr (y TOMY YHCIi
CTOCYIOThCSI IUTaHb (DIHAHCOBOrO MOHITOpUHTY). [IpaBuna baHky ckiafaroThCsi 3 HOPMATUBHUX 1
po3nopsiuux ToKyMeHTiB baHKy, pimeHb KojeriaibHuX opraHiB baHKy, a TaKOXX JOKYMEHTIB, 110
CTOCYIOTBCS 3aCO0IB 1 CUCTEM, SIKi BUKOPHCTOBYIOThCS baHkoM mpu HalaHHI baHKIBCHKUX MOCIYT.
[lpaBuna banky MOXyTb 3MIHIOBAaTHCS HUM B OJHOCTOPOHHBOMY MOPAKY (0e3 HEeoOXiTHOCTI
oTpuManHs 3roau KitieHTa Ha BHECEHHS BIJMTOBITHUX 3MiH).

2.1.47. TlpaBujia NJIATIZKHOI CHCTEMH — YCTaHOBJICHI IUIATDKHOK —OpraHi3ami€ero
BIJIMOBIAHOI MJIATKHOI CHCTEMU MOJIOKEHHsS MIOAO i opraHizauiiHOI CTPYKTYypH, YMOB Y4acTi,
HOPSIKY BCTYIY 1 BHXOXy i3 Hei, yNpaBIiHHA PU3UKAMH, MOPSAIKY IHILIIOBAHHS Ta 3A1MCHEHHS
nepekas3iB y Hild, B3aEMOPO3PaxyHKIB 32 TAKUMH TepeKa3aMu, MOPSA0K BUPILIEHHS CIOPIB MiX ii
yJaCHHKaMH Ta MDK il yJYaCHMKaMH 1 KOPUCTYBa4aMH, CUCTEMH 3aXHUCTy iH(popMmarii, mopsaKy
NPOBE/IEHHS PEKOHCWIALI], TOpPSAKY BpEry/llOBaHHS BUIAJAKIB HE3JaTHOCTI BHUKOHAHHA i
yY4aCHUKaMM CBOiX 3000B’si3aHb, Towlo. IIpaBuia muiaTiXkHOi cHCTEMH MOXYThb 3MIHIOBAaTUCSH i
IUIATDKHOIO OpraHi3allielo B OJHOCTOPOHHBOMY MOPAAKY (6€3 HEeoOXiAHOCTI OTPUMAaHHS 3T0JHU
KnienTa Ha BHeCEHHS BIJIOBIIHUX 3MiH).

2.1.48. IlpouecuHroBa cucremMa — IMpOrpaMHO-anapaTHUN KOMIUIEKC, SKMH 3abe3nedye
3/1MiCHEHHs ABTOpH3alii, MOHITOPUHTY, 300py, 00poOieHHs Ta 30epiraHHs iHQoOpMalii 3a
orepauisMu i3 3actocyBaHHAM KapTok 3 MeTor HajgaHHs 00poOusieHoi iH(popMarlii ydacHHUKaM
PO3paxyHKiB 1 po3paxyHKOBOMY OaHKY JJIS MPOBEICHHS B3a€EMOPO3PaxXyHKIB 3rigHO 3 [IpaBunamu
IUIATIKHUX CUCTEM.

2.1.49. Cepsic Mastercard ABU — cepBic miaTikHOi opraHizaiii IJIaTiKHOI CHCTEMH
Mastercard [lepxxarenam Kaprok 1€l mnmaTikHOi cucTeMM, SKMH Mossirae B 00OB’SI3KOBOMY
aBTOMAaTUYHOMY OHOBJICHHI PEKBI3UTIB Takux KapTok micias iX 3akpituieHHs (peectpaiii 13
BBEJICHHSIM YCIX HEOOXIIHUX Ul IbOrO PeKBi3uTIB) [lepxkarensiMu y MOOUTBHUX 3aCTOCYHKaX, Ha
BeO-caiiTax y Mepexi [HTepHeT, y mporpamax 1iatikHoi cuctemu Mastercard (siki 6epyTh y4acTh B
Cepgici Mastercard ABU) ju1s 31iliCHEHHS pEeryIIpHHUX 1 MepioJMYHUX TUIATEXKiB.

2.1.50. CucremMu THCTAHUIIHOT0 00CIYrOBYBaHHSI — BIIPOBakeHI y BaHKy KOMIUTEKCH,
SK1 3@ JIONIOMOrOI0 TEXHIYHUX MPUCTPOIB, MPOTrpaMHOro 3a0e3MedeHHs 1 AMCTAHIIMHUX KaHaJiB
3B’s13Ky (Y TOMY YHCJi 4epe3 Mepexy [HTepHeT, 3a JOMOMOTrOK PyXOMOTO (MOOITHHOTO) 3B’SI3KY
TOIIO) N03BOJIOTh banky HanaBatu KiieHTy mociyru y Mexax (QyHKIIOHAJIBHUX MOKIMBOCTEH
TaKUX KOMILJIEKCIB (Y TOMY YHMCHI, SKIIO 1€ MepeadayeHo BIAMOBITHUM (DYHKI[IOHAJIOM, MOCITYTH
1010 PO3paxyHKOBOro Ta iHdopmauiiHoro oOcmyroByBanHsi Kiienta) Ha mifcraBi YMOB
noroBopy, 3asB KiieHTa, a Takok MOro po3mOpsAKeHb, 3alUTIB TOIIO B €IEKTPOHHIA (opmi
(Enextponnux nokymeHtiB). Jlo moHATTS «CHCTEMH JUCTAHIIHHOTO OOCIyrOBYBaHHS» He
BKJIFOYAIOTHCS  Oynb-AKl JUCTAHIIIAHI KaHamd 3B’s3ky MDK bankom 1 Kmiertom, 1110
BUKOPUCTOBYIOThCS HUMH Y paMKax 1HIIMX JIOTOBOPIB, ykiIaaeHuX Mix bankom 1 KiienTom.

2.1.51. Cron-cnucok — nepenik KapTok, ckianennii bankoM 3a meBHUMU iX peKBI3UTaMH,
0710 sIKuX baHk BCTaHOBUB 3a00pOHY Ha ABTOpH3AIIiI0 ONeparlliii.



2.1.52. TapudHuii maker — CyKyNHICTh YMOB MO0 BapTOCTi 1 ormiaTd BaHKIBCHKUX
nociyr y pamMkax KapTkoBoro paxyHka, yMOB I[0JI0 HApaxXyBaHHS 1 CIUTATH MPOIICHTIB HA 3aJIHMIIKU
KOIITIB HA TAKOMY PaxyHKY, a TaKOX 1HIIUX YMOB 100 oOciayroByBanHs KirieHTa 3a JOITOMOTOI0
Kaprok.

2.1.53. Texniuna 3a6oproBanicTb — rpomoBa 3a0oprobanicte Kiienra nepen bankowm,
sKa BUHHKA€ Yy pe3yJbTaTi INPOBEICHHS pPO3PaxyHKOBO-KACOBHX omepariii 3a KaprkoBumu
paxyHKaMu, y TOMY 4HCIi, 13 3acTocyBaHHAM KapTok, y 3B’s3Ky 3 THUM, L0 CyMa TaKHX OIepawii
nepeBuIlnye po3Mipu BuTpaTHHX cyMm 3a BIATOBITHHMHU paXxyHKamH (30Kpema, y BHUMAJKax, KOJU
omepairii 3A1HCHIOITEC 0e3 ABTopwm3allii, KOJIM pO3paxyHKH 3a OmepallisiMd BHKOHYIOTHCH Y
BAJIIOTI, BIIMIHHIHM BiJI BAJTIOTH TaKWUX paxyHKIB Tom1o). Po3mip TexHiuHOT 3a00proBaHOCTI CKiIaaae
PI3HUIIIO MK CYMOIO BIAOBITHHX orepaiii 3a KapTkoBumu paxyHkamu ta po3Mipamu Burparaux
CyM 3a TakuMHu paxyHKamu. BunukHeHHs TexHI4HOT 3a00proBaHOCTI JOMYCKA€THCS 3TiAHO 3
[TpaBuinaMu TIATHKHUAX CUCTEM Ta MIATBEPKYEThCs iH(opMariiero 3 [IporiecuHroBoi cucTemMu.

2.1.54. Texnouoris 3DSecure — TEXHOJOTIA, IO 3aCTOCOBYETHCSA IS JTOAATKOBOI
ABrentudikanii /lepxkaremiB (3 METOI MiABUIIEHHS piBHSA O€3MEKM IUIATIKHUX ONeparii, Mo
IHILIIOIOTHCS 13 3acTOCyBaHHAM pekBi3uTiB Kaptok (6e3 ¢iznynoi npucytHocTi KapTok)). ¥V pamkax
i€l TEXHOJOril JI0JaeThCs OKpeMud Kpok AsteHtHdikamii JepxkareniB (IBodakTopHa
ABTeHTH(IKAIlISA), IO HAJa€ JTOJATKOBE IIATBEPKCHHS IPABOMIPHOCTI IHIIIFOBAHHS TaKHX
omnepaniid. KoxHa 3 IIIaTiKHUX CUCTEM MOXE 3aCTOCOBYBATH Pi3HI HAWMEHYBAaHHS TaKOi TEXHOJIOTI]
(nanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.55. TexnoJorigs NFC — TexHOIOTIsI 6€3JpOTOBOI0 BUCOKOYACTOTHOTO 3B’S3Ky Majoro
paniycy naii, mo 3abe3nedye OOMIH JaHMMH MDK IUIATDKHUMH MPUCTPOSIMH 1 MOoOUIbHUMU
NOPUCTPOSIMH 3 BUKOPUCTaHHSAM pekBi3uTiB KapTok, BHeceHmx a0 MOOITBHHX IONATKIB,
BCTaHOBJIEHUX Ha Takux MoOinbHux npuctposix (Near Field Communication).

2.1.56. Toxen — mudpoBuii ananor Kaprku, skuii BUKOPUCTOBYETHCS SIK IHCTPYMEHT LIS
3nidcHeHHs MOOUTbHUX MIIATEXIB (3aMiCTh IJIaCTUKOBOTO BULy KapTkn).

2.1.57. Toxkenizanmisa — npormenypa cTBopeHHs TokeHiB 3rinHO 3 [IpaBuinamu TUIATINKHOI
CHCTEMH, IO 1HILiIoeThCs JlepkaTensiMu caMocTiiiHO y MoOinbHUX JtojaTKkax abo Ha BeO-caifiTax
TOPTOBIIIB, 10 MIATPUMYIOTh (DYHKI[II0 IPUMMAaHHS IUIATE€XIB 3 BUKOPUCTAHHSIM TOKEHIB.

2.1.58. ®onx — Ooup rapaHTyBaHHS BKIAiB Qi3UYHHUX 0CiO.

2.1.59. OTP-nmapoab — Habip mudp, SKAH aBTOMATHYHO T€HEPYETHCA 1 HAIACHUIIAETHCS
bankom Ha Homep moOinbHoro tenedony Jlepkarens 3 METOH OJHOPA30BOTO BHUKOPUCTAHHS
TAKOro TMapoiio s MIATBEpI)KEHHs onepauid, naid Ttomo y Cucremax JUCTaHLIHHOTO
oOciyropyBanHsi (MoOu1bHOMY OaHKIHTY Ta I[HTepHeT-0aHKIHTY), MiITBEp/DKEHHS omepariid 3
KapTkoto y cucremax eneKTpoHHOI kKomepuii (depe3 mepexy InTepHer), akrtuBamii TokeHiB, a
TaKO’X B IHIIMX BUMAJKax, BU3HaueHux [IpaBunamu miatixaux cucreM i I[IpaBunamu banky.

2.1.60. PIN-kon — wHabip mmdp, Bimomuit nume JlepkaTemo 1 MOTpiOHWIA Ayt HOro
inmenTudikanii Ta ABTeHTU]IKaIi] T yac 3AiiCHeHHs onepallii i3 BukopuctanuaMm Kaptku.

2.1.61. PIN-koHBepT — 3ame4yaTaHuii HENPO30pUH KOHBEPT, y SKOMY MICTUTBCS
HajpykoBaHnuii PIN-kox (renepyBanHs 1 npykyBaHHs PIN-koay 3miliCHIOETBCS 13 3aCTOCYBaHHSAM
TEXHOJIOT1], sIKa BUKIIIOYAE JTOCTYN A0 iH(popmauii mpo Takuid KojJ Oyab-sKuxX (Qi3udHHX 0ci0, y
TOMY YHCII, paniBHUKIB banky 6e3 nomkomkeHHs PIN-konBepry).

2.1.62. SSL-ceprudikar — enekTpoHHUI cepTU(dIKAT, 32 TOTIOMOTOIO SKOTO 3aCBITIYETHCS
HAJIEKHICTh BeO-caliTy 0c00i, Ha iM’S K01 BiH 3apEECTPOBAHUIA.

2.2. IHmn TepMiHM Ta TIOHATTS, IO BXWBAKOThCS y JlOroBOpi, 3acTOCOBYIOTHCS Y
3HaYeHHAX, BHU3HaueHHX L{uBiIBbHUM KogekcoM VYkpainu, 3akoHoM VYkpainu «lIpo muaTixHi
CUCTEMHM Ta IepeKa3 KOMTIB B YKpaiHi», [losokeHHSM m0po MNOpSAOK eMicli eNeKTPOHHHUX
IUIATDKHUX 3ac0o0iB 1 3/1HCHEHHs omepamiil 3 iX BHUKOPHUCTAHHSM, 3aTBEPIKEHHM MOCTaHOBOIO
[TpaBninag HamionaneHoro 6anky VYkpainu Big 05.11.2014 Ne705, Ta iHIIMMHM HOpPMaTHBHO-
NPaBOBUMH aKTaMH.

Crarrsa 3. IIpeamer /lorosopy

3.1. 'V pamxkax JloroBopy bank Hamae KiienTy 6aHKIBCBHKI Ta 1HII MOCIYTH, 1110 BU3HAYECH]
YMoBamu 10oroBopy (nani pazoM — baHkiBebKi MOCJIYru), y TOMY YHCII MTOCTYTH HIOO:



3.1.1. Bigkputts y banky KapTkoBux paxyHKiB, TpPOBEIEHHS 3a HHUMH OIEparli,
BU3HAYCHUX YHMHHUM 3aKOHOJABCTBOM YKpainu, [lpaBumamu miatixHuX cucrem, IlpaBunamu
banky 1 YMoBamu 10roBOpY;

3.1.2. Bumycky, Bunaui i o0ciyroByBanusi Kaproxk;

3.1.3. Bigkputts i o6ciyroByBanns Kpenutaux miHiid 70 KapTkoBUX paxyHKIB;

3.1.4. JlucraHIiiHOTO OOCITyTOBYBAHHSI.

3.2. Hananns BaHKIBCBKHX TOCIYT 3AIMCHIOETbCS baHkKOM 3a HasSBHOCTI y HBOTO YCIX
HEOOXITHUX JUIS I[bOTO MOXKJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIaJKaxX, NMPsSMO BU3HAYEHHUX
YMoBaMu A0rOBOpY, HaJaHHS BaHKIBCHKUX MOCIYT 3/1MCHIOETbCS baHKOM 32 yMOBHM OTpUMaHHS
okpemux 3asB KiieHTa Tpo HaJaHHS BIAMOBITHUX TOCIYT (30Kpema, 3asB NPO BiAKPHUTTS
KaptkoBux paxyHkiB, mpo Bumyck Kaptok, mpo Biakputts KpemuthHux minii mo KapTtkoBux
paxyHKiB).

3.3. Kimient otpumye bBaHKIBCBKI TOCIYrH Yy TOpPSIKY, BH3HAYCHOMY YHHHUM
3aKOHOJIaBCTBOM YKpainu, [IpaBunmamu matikHuX cucteMm, IlpaBunamu banky 1 YMoBamu
JIOTOBOPY, Y ToMy uucii 3acobamu CHUCTeM MHUCTaHIIHHOTO OOCITYrOBYBaHHS, OIUIaYye Taki
nocnyru banky y nopsiKy, BU3HaU€eHOMY Y MOBaMH JI0TOBOPY.

3.4. HeoOxigHOoO yMOBOIO OTpUMaHHS BaHKIBCHKHMX TMOCTYr € BOJeBUsiBICHHS KirieHTa
110710 HajiaHHg bankoM BiAmoBinHUX mocnyr. Take BoneBusiBieHHA KiieHTa MOBUHHE BHpaxaTHCs
y (opmax, BCTaHOBJIEHWX YHMHHUM 3aKOHOAABCTBOM YKpainu, lIpaBuiamMu MiaTiKHUX CHCTEM,
[TpaBunamu banky i YMoBaMu JOTOBOPY JUIS 1HILIFOBAaHHS BIJAMOBIIHUX MOCIIYT.

3.5. ¥V Bunankax HeoOXxigHocTi qorpuManHs Kiienrom IlpaBun miaTikHUX cucTeM Ta/abo
[TpaBun banky i BYUNHEHHS] HUM THX YM 1HIIMX A1l y pamkax JloroBopy, BiH MOXe OTPUMATH Bij
banky iH(pOpMaIilo MO0 MON0KEHb TAaKUX MPABWII 1 PO3’SICHEHHS IOIO MOPSIKY X BUKOHAHHS
(1UsIXOM 3BEpHEHHS a00 HaficiaHHA 3anuTy 10 baHky).

3.6. MHorosip y po3yminai crarti 628 IIK VYkpaiHu € 3MilIaHUM JOTOBOPOM (MiCTHUTH
€JIEMEHTH PI3HUX JIOTOBOPIB, 110 CTOCYIOTHCSA HaJaHHS KOKHOI 3 baHKIBCHKUX MOCHYT). Y 3B’S3KY 3
IIUM, TTOPSAZIOK HAJAHHS KOKHOI 3 BaHKIBCHKUX MOCITYT BU3HAYAETHCS TUMH TTOJI0KEHHSIMHI YAHHOTO
3aKOHOJIaBCTBa YKpaiHU 1 YMOBaMH JJOTOBOPY, 1110 CTOCYIOThCSI B1IOBIIHOT TOCTYTH.

Crarra 4. Binkpurrs, 00cIyroByBaHHs i 3aKpUTTH PaxXyHKiB

4.1. 'V pamkax /loroBopy MOXyTb BIAKPUBATHCS JIMILIE MOTOYHI (KapTKOB1) paxyHKH AJis
BiracHux noTtped Kiienta. Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS IPOBEACHHS
oreparii, MoB’3aHuX 31 3A1HCHEHHSIM M1MPUEMHHULIBKOI Ta HE3aJIeXKHOT MpodeciHHOT A1SUTbHOCTI.

4.2. 3 Meror BIIKPUTTS KOXXKHOTO MOTOYHOrO (KapTKOBOro) paxyHka KiieHT monmae mo
banky 2 (nBa) mMpUMIPHMKM 3asBM IPO BIAKPUTTS TaKOrO paxyHKa, CKIaJeHOi 3a (opmoro,
BU3HAa4YeHOI baHkoM. VY KOXXHOMY NpUMIpHUKY Takoi 3asBM KilieHT 3a3Hauae (3a BIAaCHUM
BUOOPOM):

- BAJIIOTY IIOTOYHOTO (KapTKOBOI'0) PaxyHKa;

- HallMEHyBaHHS IUIAaTDKHOI CHCTEMH, Y paMKax SIKOI IHILIIIOETbCS BHUITYCK IUIATIKHOI
KapTKH;

- Tapuduwuii maker, Ha ymMoBax SIKOro OyIyTh HajaBaTHCS 1 OIladyBaTucs bBaHKIBCBKI
HOCITYTH.

3a Bumoror banky KiieHT 3000B’s3aHMIl 101aTKOBO /10 3asBM MPO BIAKPUTTS PaXyHKIB
HAJaBaTH JOKYMEHTH 1 BiJOMOCTi, SIKi 3TiJHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHU 1
[TpaBun banky neoOximui st Inentudikamii, Bepudikauii 1 Buuenns Kiienra, a Takox ans
BXKUTTS baHkoM IHIIMX 3aXO[iB, CHOPSMOBAaHMX Ha 3amo0iraHHd Ta MPOTUIII0 Jieramizamii
(BIIMUBAHHIO) JOXOMIB, OJEpKaHUX 3JOYMHHUM TUIAXOM, (DIHAHCYBAHHIO TEpPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHS.

4.3. 3a BigCYTHOCTI 3ayBakeHb 110 HagaHoi KiTieHTOM 3asBH TPO BIAKPUTTS IMTOTOYHOTO
(KapTKOBOTO) paxyHKa Ta IHIIMX JOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMAaraiocs iX HaJaHHs), a
TaKOXX 3a BIJICYTHOCTI MIJACTaB I BIAMOBM BiJl BIAKPUTTS HOMY TakKOTO paxyHKa, BU3HAUCHUX
YUHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo [IpaBunamu banky, bank:

- BiakpuBae KitieHTy mOTOYHM (KapTKOBUI) PaxXyHOK;
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- 3amoBHIOE Yy 2 (IBOX) MPHUMIpPHHUKAX TaKoi 3as1BU po3ain «BigmiTku bankyy», y ToMmy yucmi
3a3Haya€ HOMEp paxyHKa 1 JaTy WOro BIIKPHUTTA (3a MiJNHCOM YIMOBHOBA)XEHOTO IMPEICTABHUKA
banky, ckpimieHoro BiIOUTKOM medaTku baHky);

- moBeprae Kiienty 1 (0uH) IpUMIpHUK TaKOl 3asiBH 13 3aTIOBHEHUM PO3A1IOM «BiamiTku
banky» (HajaeXKHUM TiATBEPKCHHIM TaKOTO MOBEpHEHHS € mianuc KirieHTa i1 BiAmoBiIHOW HOTO
BIZIMITKOIO y 3asBi, IPUMIPHHUK SIKOI 3aMIIaeThes y banky).

4.4, Homepu KapTkoBUX paxyHKIB MOXXYTh OyTH 3MiHEHI baHKOM B OJHOCTOPOHHBOMY
nopsaky (6e3 HeoOXiAHOCTI oTpuMaHHs 3roau KitieHTa Ha BHECEHHS BIAMOBIAHUX 3MiH). [Ipo 3miHy
HomepiB KapTtkoBux paxynkiB bank moBimomiise KiieHTa y mopsaky, BCTAaHOBJICHOMY YMOBaMuU
J0ToBOPY (13 3a3HAYCHHSM Y TaKUX MOBIIOMJICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB TaKMX PaxyHKIB
1 1at, 3 AKOI BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB KapTKOBHX paxyHKIB HOMEpH
TaKUX paxyHKiB, 3a3HaueHi bankom y 3asBax Kiienta mnpo iX BIAKpUTTS, O yBaru He
IIPUIMAIOTHCS.

4.5. O6GcnyropyBanHsi bankom KapTkoBux paxyHKiB 3iHCHIOEThCS 3a JleGeToBo-
KPEIUTHOIO TUIATHKHOIO CXEMOIO.

4.6. OO6nix xowrTiB Ha KapTkoBHX paxyHKax 3A1HCHIOETbCS bBaHKOM y BaJIIOTI TaKHUX
paxyHKiB.

4.7. 3a KapTKoBUMH paxyHKaMH MOXYTb 3A1MCHIOBATHCS BCl BUIH PO3PaXyHKOBO-KACOBUX
orepamniid, BU3HAYE€HI YHHHUM 3aKOHOJABCTBOM YKpaiHu, llpaBwiamMu IUIATDKHUX CHCTEM,
[IpaBuinamu banky 1 YMmoBamu [OroBOpYy, OKpiM ormepailiii, 3AiiiCHEHHA SKHX 3a00pOHEHE,
0OMEKeHE TOIIO 3TiAHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHWCII 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI OISUNIBHOCTI, y cdepi 3amobiraHHs Ta OpoTHAIl Jeramizauii (BiIMHUBaHHIO)
JIOXOJIIB, OJEPKAHUX 3JIOYMHHUM [IUISXOM, (DIHAHCYBAaHHIO TEepOpuU3My Ta (iHAHCYBaHHIO
PO3MOBCIO/KEHHST 30poi MacoBOTrO 3HHMILNEHHS, y cdepi BAIIOTHOTO PEryIIOBaHHSA TOIIO),
[TpaBmiiamu TuTaTi>KHUX cucteM, [IpaBuinamu banky i YMoBamMu 10TOBOpY.

4.8. OOcmyroByBaHHs omnepalliii, iHiiioBaHux 3a KapTkoBUMH paxyHKamH 3a JIOTIOMOTOIO
Kaprok Ta/abo iX peKBi3UTIB, 3MIMCHIOETHCS y TOMY YHCHi 3rigHO 3 [lpaBmiiamMu 3acTOCyBaHHS
Kaprok, ski € 1ogaTkom 10 YMOB J0roBopy (HEBi €MHOIO X YaCTHHOIO).

4.9. 3apaxyBanHs Ha KapTkoBi paxyHKM TI€HCIi, COIiaJbHOI JOIMOMOTH Ta IHIIUX
BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM COLIANbHUX BUILIAT, CTUIIEHAI], 3apO0ITHOI MiaTu
Ta IHOMX BHIUIAT y MeXaxX 3apIlaTHOTO MPOEKTY 3MIMCHIOEThCS BaHkoM 3 JIOTpUMaHHIM
BIJIMOBIIHUX BUMOT UYHWHHOTO 3aKOHOJABCTBA YKpaiHM 1 yMOB JOTOBOPY MpO peatizaliiio
3apIuIaTHOTO MPOEKTY, AKI CTOCYIOThCA MOPSAKY 3A1MCHEHHS BIIMOBIAHUX BHUIUIAT (y TOMY YHCII 3
ypaxyBaHHSIM CIIMCKiB, BIZJOMOCTEH TOIO, OTpUMaHUX BaHKOM 3 MeTO0 3/11HCHEHHS BiJIMOBIIHUX
3apaxyBaHb).

bank mae mpaBo He 3apaxoByBaTH BiAMOBiIHI KomTH Ha KapTKoBi paxyHKH, 30KpemMa, y
TaKUX BHMAJIKAX:

- iH¢opmalis, HaBeeHa B OTpUMaHuX baHKOM crmcKax, BIIOMOCTSIX TOIIO, HE BiMOBIIAE
pekBizuTam KapTkoBUX paxyHKiB;

- 1o banky Hagiiinuia iHopMmartis, 110 HaJEKHUM YHHOM MiATBEpIKye cMepTh KiieHra,
BU3HAHHS HOro 6€3BICHO BIJICYTHIM 200 OTOJIOMICHHS HOrO TOMEPIIHM;

- 10 banky Hamilnuio 3BEpHEHHS BiAMpPAaBHUKA KOIITIB 3 BUMOTOI HE 3IMCHIOBATH TakKi
3apaxyBaHHS;

- B IHIIUX BUIAJKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.10. Po3zpaxyHKOBO-KacoBi omepairii 3a KapTkoBUMHU paXyHKamu 31IiHCHIOIOTHCS 32 YMOBH
iX HaJeXXHOTO IHILIIOBaHHS, y TOMY 4YHCIi 3 JOTPUMAHHSM BHMOT, BCTAaHOBIIEHUX YHHHHUM
3aKOHOMABCTBOM YKpainu, llpaBunmamm matikHux cuctem, [lpaBunamu banky 1 YMoBamu
JIOTOBOPY, @ TaKOXX (SIKIIO I1€ BUMAaraTMMEThCs) — 32 YMOBM HaJaHHS 10 baHKy 101aTKOBO 10
JIOKYMEHTIB Ha TMepeKa3 yCiX IHIMUX JOKYMEHTIB, HEOOXIIHMX /I BUKOHAHHS BIiJIOBIIHUX
orepartiu.

4.11. TlomoBHeHnHs KapTkoBHX paxyHKIB MOXKe 3/iMiCHIOBaTHUCS y O€3rOTIBKOBINA 1
TOTiBKOBiM (hopmax, i3 3acrocyBaHHsIM 1 0Oe3 3actocyBaHHs KapTok. 3apaxyBaHHS KOIUTIB Ha
KapTkoBi paxyHku BUKOHYeTbcs baHkoM:
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- 'y JIeHb 3MIIWCHEHHs omeparlii 3 monoBHeHHS KapTKoBOro paxyHka, SIKIIO IO OMEpariiio
BUKOHaHO He mi3Hime 12:00 BaHkiBCbKOTro JHSA (32 BHHATKOM OCTaHHHOTO BaHKIBCBKOTO JIHS
MicCAIIs) Y MeXaxX cucTeMu baHky;

- He mi3Hime nepmoro BaHKIBCHKOro JHs, HACTYITHOTO 3a JHEM 3AIMCHEHHs omepariii 3
nonoBHeHHs1 KapTKOBOro paxyHka, SIKIIIO 110 orepariito BukoHaHo micis 12:00 bankiBcbkoro aHs
a00 B ocraHHil baHKIBCHKUI JCHD MicsIIsl, 00 Y BUXITHUH UM CBATKOBUH JICHD,

-y MeXax CTpOKY, BU3HaueHOro 3akoHoM Ykpainu «[Ipo miaTixkHi cucTteMu Ta mepekas
KOILTIB B YKpaiHi», SIKIIO KOIITH MEPEKa3aHo 3 IHIINX OAaHKIB.

4.12. baHk npuiiMae 10 BUKOHAHHS JTOKYMEHTH Ha Tepekas (y TOMy YMCil JOKYMEHTH Ha
MepeKas3 TOTIBKM 1 pO3paxyHKOBI JOKYMEHTH) KOKHOTO BaHKIBCBKOTO JTHS 3a YMOBH, SIKIIO Taki
JIOKYMEHTH Ta 1HII JOKYMEHTH, HEOOXiHI [T BAKOHAHHS BIJIOBIIHUX onepalliid, ohopmieHo (y
TOMY YHCJII 332 3MICTOM 1 (p)OPMOIO) BIAMOBIAHO 0 BUMOT, BCTAHOBJIICHUX YHHHUM 3aKOHO/IaBCTBOM
VYxpainu, [IpaBunamu mnarixxaux cucrem, [Ipasunamu banky i YMoBaMu 10r0BOpY.

4.13. baHk 3aiuIIae JOKyMEHTH Ha niepekas (y TOMY YMCIIi IOKYMEHTH Ha IepeKa3 TOTiBKU
1 pO3paxyHKOBi JOKyMEHTH) 0€3 BHKOHAHHS, SKIIO TakKi JOKYMEHTH O(OpPMIIEHO HEHAJIC)KHUM
YHHOM Ta/a00 3A1MCHEHHS BIAMOBIIHUX OIEpalliil mpu3Beae 10 NOPYyLUIEHbh YUHHOTO 3aKOHO/IaBCTBA
VYxpaiau Ta/a6o [IpaBun muati>kHUX cUCcTeM, Ta/abo YMOB JI0TOBODY.

4.14. KuieHT MOe BIIKJIMKATH CBOi IOKYMEHTH Ha Tepekas (y TOMy YuCii JOKYMEHTH Ha
nepeKas roTiBKH 1 pO3paxyHKOBI JOKYMEHTH) JIUIIE y MOBHIHM CyMi 1 JIMIe 10 MOMEHTY 3/1iICHEHHS
bankoM BignoBigHMXx omepaiiii. Bigkaukanus KiieHTOM BiINOBIAHMX JOKYMEHTIB MOXKe
3MIHCHIOBATHCS JIMIIE y TOPSAKY, BU3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpainu, [IpaBuimamu
IUIaTDKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 10roBopy.

4.15. 3a KapTkoBUMH paxyHKaMH MOXYTbh IPOBOJUTHUCS PO3PaxXyHKOBO-KACOBI omeparii,
mo 3rigHo 3 [lpaBunmamu muatixHUX cuctem Ta/abo IlpaBunamu baHky CympoBOIKYIOThCS
OmokyBanHsM komrtiB. Komrtu, 3a0mokoBani Ha KapTkoBuMX paxyHKax, HE MOXYThb
BUKOpHUcTOBYBaTHCs Kiientom (y TOoMy 4wMcmi, Afsi 3MIHCHEHHS IHIIMX PO3PaxyHKOBO-KAaCOBHX
orepariii) 10 MOMEHTY iX po3010KkyBaHHS baHkoM.

4.16. TIlpaBo po3mopsKaHHS KOLITaMH, 110 OOJIKOBYIOThCS Ha KapTKOBHX paxyHKax,
MOXe OyTH OOMEXeHe JIMIIEe Y BUIAIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Ykpainw. Ilpm
IIbOMY HE BBaXKa€TbCs OOMEXeHHsAM mpaBa KilieHTa m0J0 pO3NOpSAPKAHHS KOLITaMHM, IO
00mikoByIOThCSl Ha KapTKoBHX paxyHKax, BiMOoBa baHKy BiJ BUMHEHHs oOIlepaliil 3a TaKuMu
paxyHKaMHu, KO Taka BiIMOBa 0OyMOBJIEHA HOpPMaMH YMHHOT'O 3aKOHOJABCTBA YKpaiHH (Y TOMY
YHCIl 3aKOHOJAaBCTBAa Yy cdepl OaHKIBCHKOI MISUIBHOCTI, y cdepl 3amoOiraHHs Ta NPOTHUILT
neramizaiii (BIAMMBAHHIO) AOXO[IB, OJEpKAHUX 3JOYMHHHUM MUIIXOM, (pIHAHCYBAaHHIO TEPOPUZMY
Ta (PIHAaHCYBaHHIO PO3MOBCIOKEHHSI 30p01 MaCOBOI'0 3HUILEHHS, Y cepl BAIFOTHOTO PETYIIOBAHHS
touo) Ta/abo IlpaBuinamu muaTbKHUX cucteM, Ta/abo IlpaBunamu banky, Ta/abo YmoBamu
JIOTOBOPY (Y TOMY YHCHl Yy 3B’S3KY 3 THM, IO BIAMOBITHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux
paxyHkax sk HakonuuyBanibHa cyma «Moi 3201118/ KEHHS»).

4.17. bank nosigomisie Kiienra npo 3ailicHeHHs onepauii 3a KaptkoBumu paxynkamu (y
TOMY YHCIi 13 3acTocyBaHHAM KapTok), 3aJUIIKM KOIUTIB Ha TaKUX paxyHKax, CyMH TeXHIYHOI
3a0oproBaHocTi, 3a6oproBaHocti 3a Kpenutom 1 mpoiieHTamMu 3a KopuctyBaHHS Kpeaurowm, 1HIION
3aboproBaHocTi 3a J[oroBopom y Taki crocoou:

- [UIIXOM HaJaHHS BIAMOBIAHOI 1H(popMalii 3a mgomomoror CHCTEM JAHCTAHIIIIHOTO
oOciyropyBanHsi, MoOuUIbHUX mpHUCTpOiB, bankomatiB Ta IH(popMmaliiitHO-TpaH3aKLIHHIX
TepMiHaliB (y YeKax 1 Ha iX eKpaHax);

- 1usixoM (OpMyBaHHS 1 HaJaHHA BHNUCOK 3a KapTKoBUMM paxyHKamH Ha TijicTaBi
BImoBiAHKUX 3anuTiB KimieHTiB.

VY yekax 1 Ha ekpaHax bankomariB Ta [HpopMaLiiHO-TpaH3aKIIMHUX TEPMIHATIB, a TAKOXK Y
BUMHKCKax 3a KapTkoBUMHM paxyHKaMH MOXK€ JOJIATKOBO 3a3HayaTucs Oyab-iKa 1HIIA iH(hopMallis,
10 CTOCYEThCs MpaBoBiAHOCHH CTOpiH 3a J[OroBOpOM Ta IHIIMMHU JOTOBOpPaMHM, YKIJIAJAEHUMH MiX
Croponamu (y TOMy 4ucii MIOAO 3MIHM YMOB J0roBopy (30Kkpema, 3MiHU TapuHux maxeTiB i
HoMepiB KapTkoBHX paxyHKiB), IIOZ0 YMOB 3acTocyBaHHs KapTok i iX peKBI3WTiB, IIOJI0 BUMOT
npo noBepHeHHs KapTok To1o).
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4.18. 'V pas3i, skmo KiieHT 3 Oyap-SKuX MpUYKUH HE OTpUMaB iH(GOpMaIlito PO 3AIHCHEHHS
omnepauiii 3a KaprkoBumu paxyHkamu (y TOMY 4HCHi i3 3acTocyBaHHsAM KapTok), mpo 3aJIUIIKH
KOIITIB Ha TaKUX paxyHKax, cyMu TexHI4HOi 3a0oproBaHoOCTi, 3aboproBaHocTi 3a Kpemutom i
IpoleHTaMH 3a KopuctyBaHHS Kpeautowm, iHIIO! 3a0oproBanocti 3a JloroBopom (y TOMy 4HCII Y
3B’A3Ky 3 TuM, 10 KiieHt He kopucryBaBcs CucTeMaMu JIUCTAHLIHHOIO OOCIYrOBYBaHHS,
MoGinbHuMEu TpUCTposiMu, bankomatamu Ta IH(poOpMmamiiiHO-TpaH3aKIIMHUMHU TEepMiHAJIAMH, a
TaKO’X He 3BepHyBcs 10 baHky 3a Bumuckamu 3a KapTKOBHMH paxyHKaMHu) BBa)XKa€TbCs, LIO0
000B’s130k banky mono moBigmomieHHss KuieHTy BinmoBigHOi iH(popMalii € BUKOHaHMM (32
BHHITKOM BHUITAJIKiB, Koy KiTieHT He 3MiTr oTpuMaTH Taky iHGopmailito 3 BUHU baHKy).

4.19. Kiient 3000B’s3aHuil HeraitHO moBimoMisATH baHky y muchMmoBid ¢gopmi mpo yci
BUSIBIICHI HETOYHOCTi, MOMMJIKHA TOIIO Yy TMOBIJOMJICHHSX Ta IHIIMX JOKyMeHTax baHky, ski
CTOCYIOThCS 3/1HCHEHMX omepaliil 3a KapTkoBumu paxyHkamu (y TOMY YHCII 13 3aCTOCYBaHHSIM
KapTok), 3auInKiB KOIITIB HAa TAKKX paxyHKax, cyM TexHi4HOT 3a00proBaHoCTi, 3a00proBaHOCTI 32
KpenutoMm 1 mpoueHramu 3a kopuctyBaHHs Kpeaurtom, iHIoi 3aboproaHocTi 3a JloroBopoMm. Y
pasi, sixmo bank He oTpumae Bix KitieHTa Taki MOBIJOMIICHHS y MUCHMOBIN (hOpMi, BBAXKAETHCS, 10
KnieHT niaTBepAUB TOCTOBIPHICTH BIIOMOCTEM, 110 MICTATHCS Y BIANOBIAHUX NOKyMeHTax baHky (y
TOMY YHCJIi 11010 3aJTUIIKIB KOmTiB Ha KapTKOBUX paxyHKax Ta cyM 3a00proBaHOCTI).

4.20. bank 3akpuBae KapTKOBI paxyHKH 3a HasgBHOCTI Ui LIbOTO MiJCTaB, BU3HAYCHHX
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo YMOBaMu 10OTOBOPY.

4.21. 'V Bumankax otpumanHs 3asB Kiienra mpo 3akpurts KapTkoBux paxyHkiB bank
3aKpUBA€E BiJIMOBIIHI paXyHKH:

- Yy JleHb OTPUMAaHHs TakuUX 3asiB — KO Ha KapTkoBHX paxyHKax He OOIIKOBYHOTHCS
3a0oxoBani bankom kot abo

- npotsroM 30 (TpUALATH) KaJIEHAAPHUX JHIB, HACTYIHHUX 33 THEM OTPUMAaHHS TaKuX 3asB
— sikmio Ha KapTKoBHX paxyHKax 0OJIIKOBYIOTHCS 3a0J10K0BaHi baHkoM KomiTy.

VY BciX BUIAAKax 10 MOMEHTY 3aKkpuTTs KapTkoBHX paxyHKiB MaiOThb OyTH NpOBEICHI
3aBepIlaNbHI Omepalii 3a TaKuMH paxyHKamMH (Ha IMiJCTaBi OKPEMHUX JOpYydYeHb (TUIATHKHUX
nokymeHTiB) Kiienta abo BkIoueHOro 10 YMOB J0roBOpy HopydeHHs KiieHTa mpo ToroBipHe
cnucanHs kowTiB 3 KapTkoBux paxyHkiB Ha BiakpuTuil bankom OanmaHcoBuii paxyHok 2903
«Komtu knieHTiB 0aHKY 32 HEJIIOUMMHU paXyHKaMn»), a TAKOXK MoramieHa 3a00proBaHicTh 10 CIjiaTi
TexniuHoi 3a00prosaHocTi, 3a0oprosanocTi 3a Kpeaurom, Haganum y pamkax KpenutHux miHiil 10
BIJITIOBITHUX KapTKOBUX PaxXyHKIiB, 1 MPOIIEHTaMH 3a KOpUCTyBaHHs TakuM Kpenutom. Jlo MOMEHTY
BUMHEHH$ yCIX IIMX omepalii 1 a1 baHk Mae npaBo He 3akpuBaTH BiANoBiAHI KapTKoBi paxyHKH.

V pasi 3akpuTTs 3a iHiniaTuBoro KiieHnra ycix KapTkoBux paxyHkiB, JloroBip 3aluiiaeTses
Oytu 4MHHUM (y TOMY 4YHCII 3 MOXJIMBICTIO BIAKPUTTA Yy Horo pamkax HoBuX KapTkoBux
pPaxyHKiB), OKpIM SIK Y BUIIQJIKy OJJHOYACHOTO 13 3aKPUTTSIM TaKUX paxyHKiB po3ipBaHHs J[oroBopy.

4.22. VY pasi posipBanns [loroBopy bank 3akpuBae yci KapTkoBi paxyHKu.

Crarra 5. JloroBipHe cniucaHHsl KOWITIB Ta iHwi onepaunii 3a nopy4ennsam Kiienra

5.1. Ha Bukonanusa nopyueHHs Kiienra, HagaHoro y 3asBi npo npueaHaHHs, bank mae
MpaBo 3/IHCHIOBATH (HEOOMEXEHY KIJIbKICTh pa3iB):

5.1.1. MoroipHe cnucanHa komTiB 3 KapTKoBHX paxyHKIB, a TaK0X 3 OyAb-SKHX IHIIHX
paxyHkiB KiieHTa, BIIKpUTHX 1 Takux, 1m0 OyayTh BIAKpUTI oMy y banky (y Tomy umcii B
1HO3eMHIH BaJIfOTi), Ha KOpUCTh baHky y po3mipi 3ab6oproBanocti Kmienta nepen bankom abo ii
€KBIBAJICHTY (3 ypaxyBaHHIM yCiX BUTpAT, II0 MOXYTh BUHMKHYTH IpH ii MorameHH1, 301JIbIIeHNX
Ha CyMy HOJaTKy Ha jaoaany BapTicte (mami — IIJIB)), y Tomy umcni, 3aboproBanocti Kiienra
nepen bankom 3a IlnmatbkHUMHU TOBIIOMJICHHSIMH, 3a00OproBaHOCTI MO CIUIaTi KOMICiiHOT
BUHAropoau, TexHiyHOi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom 1 mnpoueHTamu 3a
KopuctyBaHHs KpeauTom, 3a00proBaHoCcTi 3 BIJIIKOAYBAaHHS BHUTpPAT, TMOHECEHHX baHKOM
(36imbienux Ha cymy I1JIB), 31 crutatu mrpadHuX caHkIii (mTpadiB i neHi), Oyab-sIKUX 1HIIHX
MJIaTe)XiB, BU3HAYECHUX YMOBaMHU JIOTOBOPY Ta IHIIUMH JOTOBOPAaMH, YKJIaJleHUMH Mik BaHkom i
KiieHTOM, MOJIOKEHHSIMH YWHHOTO 3aKOHOJAaBCTBAa YKpaiHu. Take MOTOBIpHE CIMCAHHS KOIITIB
bank wmae mpaBo 3IIMCHIOBATH Y BHMAJAKYy HACTaHHA TEPMiHY TOTAIIEHHS BIiIMOBITHOT
3a0oproBanocti Kiienta (y TOMy uucii, y BHUNAIKy MOYaTKy NEpiojay, BCTAHOBIEHOTO IS

13



MOTaIlIeHHs BiAMOBIIHOI 3a0oproBaHocTi KitieHTa, a00 BUHUKHEHHS POCTPOUYEHOT 3a00PTOBaHOCTI
KnienTa nepen bankom);

5.1.2. JloroBipHe cricaHHs KOMTIB 3 KapTKOBUX paxyHKIB Ha KOpUCTh baHKy 1 TpeTix oci0
y PO3Mipi TOMHUJIKOBO 3apaxOBaHUX Ha TaKi paxyHKH KOMITiB. Take JOTOBIpHE CIHMCAHHS KOIITIB
bank mae mpaBo 3ailiCHIOBaTH OApa3y Micis MOMMIKOBOIO 3apaxyBaHHS KomTiB Ha KaprTkosi
PaxyHKH;

5.1.3. JloroBipHe cnicaHHs KOmTiB 3 KapTKOBHX paxyHKIB Ha KOPUCTh IOPUIMYHHUX OCI0 —
y4acHHKIB OnarofiiiHoi mporpamu «Pa3oMm 3a JKUTTS» y po3Mmipax OJarogifHMX BHECKIB,
Bu3HaueHuXx Tapuduumu mnakeramu. Take [HOroBipHe cHucaHHS KowTiB baHk Mae mpaBo
3MIACHIOBATH y BUIAJIKY, SIKII0O BUKOHAHHS TaKUX IMEpEKa3iB € OJHIEI0 3 YMOB OOCIYrOBYBaHHS
Knienra y pamkax obpanoro num Tapugnoro makery;

5.1.4. ]JloroBipHe cricaHHs KOmTiB 3 KapTKOBHX paxyHKIB Ha KOpUCTh baHky 1 TpeTix oci0
y BHIIQJKaX BHUSBJICHHA HEBIAMOBIAHOCTI MDK CYMOIO TOTIBKOBHX KOIITIB, 3aMOBJIICHOIO
HepxareneM, 1 TOTIBKOBUMH KOIITaMH, (PaKTHYHO BUJAHUMHU Yepe3 IJIaTIKHI IPUCTPOI, Y po3Mipax
Ha/JMIpy BHJAHHUX TOTIBKOBUX KOIITIB, BU3HAYeHUX baHKOM mpu 001Ky omepariif BIacHOT Mepexi
IUIATDKHUX TPUCTPOIB Ta/ad0 BU3HAYEHUX IHIIMMM OaHKaMM, LI0 HAJAlOTh IMOCIYTd 3 BUAAYl
rotiBku 3a KapTkamu yepe3 CBOIO MEpexy IUIATDKHUX MpUCTpoiB. Take HOTOBipHE CHUCAHHS
KomTiB baHk Mae mpaBo 37iiicHIOBaTH OApa3y Micis BUSBICHHS baHKOM Takoi HEBIANOBITHOCTI
Ta/abo TMIC/II OTPUMAHHS BiIMOBIIHHMX ITOBIOMJICHb B 1HIIMX OaHKIB, IO HAJAIH TIOCIYTH 3
BHJIa4i TOTiBKHY 3a KapTkamu.

5.1.5. Jorosipae crnucanas komTiB 3 KapTkoBux paxyHKiB Ha KopucTh KiieHTa i TpeTix
oci0, 3a3HaueHux KiieHTOM y MHCbMOBUX 3asBax, HagaHuX 10 baHky 3a (opmamu, BU3HAUEHUMU
bankoM, y po3Mipax, 3a3Hau€HUX y TaKWX 3asBax. T[ake IOroBipHE CHHCAHHS KOMTIB baHk
3MIACHIOE Yy TEpMiHM Ta HA paxyHKH, 3a3Ha4yeHi y BiAMoBigHUX 3asBax KirieHta (BiAMOBiTHI
nuchMoBi 3asBu KitieHnTa, HamgaHi 10 baHKy, BBaKalOThCS HEBIJl'EMHUMH YacTUHAMU J[0roBopy).

5.1.6. JloroBipHe crucaHHs 3ajJMILIKY YCiX KOWITIB 3 KapTKoBUX paxyHKIB Ha BIAKPUTUN
bankom OanancoBuii paxyHok 2903 «Komrtu kii€eHTIB 0aHKYy 3a HENIIOUMMH paxyHKaMmny». Take
JIOTOBIpHE CIUCaHHS KOITIB baHk Mae mpaBo 371iICHIOBATH y BUMAJAKaX BUHUKHEHHS MiJICTaB IS
3akpuTTd KapTKoBHX paxyHKIB Ta 3a YMOBHU BIJCYTHOCTI y baHKy IHIIMX YHHHHUX JOpy4Y€Hb
(mmatikHUX JOKyMeHTIB) KiieHTa miogo 3ailiCHEHHS 3aBeplIaibHUX OfMepaliii 3a TakuMHu
paxyHKaMH.

5.1.7. HoroBipHe cnucaHHs KowTiB 3 KapTkoBuUX paxXyHKiB Ha KOpPHCTb OpraHiB
[Tenciitnoro ¢ouay Ykpainu Tta opraHiB MiHicTepcTBa Mpaill Ta COLIaJbHOI MOMITUKH YKpaiHH Y
BUMAJKaX OTPUMAaHHS BiJ TaKUX OpPraHiB MHCHMOBUX BUMOT MO0 TIOBEpHEHHS paHille
3apaxoBaHux Ha KapTKoBi paxyHKH MEHCIH, COIIaTbHOI JOTIOMOTH Ta 1HIIUX BU3HAYEHUX YHMHHUM
3aKOHOJABCTBOM YKpaiHM BUIUIAT, a TaKoX B IHIIMX BUMAJAKaX, BHU3HAYCHUX YUHHHUM
3aKOHO/IABCTBOM YKpaiHU, Yy poO3Mipax, 3a3HAUYEHUX Yy TaKUX BUMOTax 1 BU3HAYCHUX 3TIIHO 3
BIJIMOBIIHUMH TIPAaBOBUMH HOpMaMHu. Take JOTOBipHE CHHUCaHHS KOMITIB baHk Mae mpaBo
31MCHIOBATH OJIpa3y IiCJIsl HACTAHHS BIAMOBITHUX BUIAJKIB.

5.2. Ha Bukonanus nopydenns Kiienrta, Haganoro y 3asBi mpo npuenHaHs, bank mae
MpaBo 3/IIHCHIOBATH (HEOOMEXEHY KIJIbKICTh pa3iB):

5.2.1. 3nilicHIOBaTH 3a paxyHOK KomTiB Kii€eHTa B 1HO3eMHIN BaJIIOTI, 110 OOMIKOBYIOTHCS
Ha Horo moToyHux paxyHkax (y Tomy umcii Ha KapTkoBHX paxyHKax), BIAKPUTHX 1 TakuX, IO
OynyTe BiOKpuTi iHomy Yy banky, kymiBmo / mpomaxk / OOMiH 1HO3EMHOi BalIOTH Ha
MDKXOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM / MI>KHapOJHOMY BaJIlOTHOMY PUHKY 3a KypcoMm /
KpPOC-KypCOM KyIIiBIi / MpoAaxy / oOMiHy 1HO3eMHOi BaJlIOTH Ha MiKOAaHKIBCBKOMY BaJIFOTHOMY
pUHKY YKpaiHu / MDKHApOJHOMY BaJlIOTHOMY PHUHKY, IO ICHyBaTUME Ha MOMEHT 3/1iCHEHHA
BIJIMOBIAHUX oOIleparliif, abo 3a oQiliiHUM KypCcOM TPUBHI 10 1HO3EMHHUX BaJlfOT, BCTAHOBIECHUM
HamionansauM OaHkoM VYKpaiHM HAa MOMEHT 3IMCHEHHS BIIMOBITHUX OIeEpalii, a TaKoX
yTpUMYyBaTH 1 TmepepaxoByBaTu J0 Jlep:kaBHOTo Oro/keTy YKpaiHM BCTAaHOBIEHI YHHHHUM
3aKOHO/JABCTBOM YKpaiHM OOOB’A3KOBI IUIaTeXl (MOAATKH 1 300pH) y BCTAHOBJIEHHUX IPABOBUMU
HOpMaMHU TOPSAJKY 1 po3Mipi, YTpUMYBaTH Ha CBOIO KOpuCTh 3 KiieHTa cymu, 110 BiANOBiAaIOTH
po3Mmipam 3aboproBanocTi Kiienta mepen bankom, y ToMy uwmcii 3a00proBaHOCTI MO CILIATi
KoMiciifHoT BuHaropoau, TexHidHoi 3a00proBanocTi, 3a0oprosanocti 3a Kpeaurom i nmpouentamu
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3a kopuctyBaHHs KpeauTom, 3a00proBaHOCTI 3 BIAIIKOIyBaHHS BUTpAT, MOHeceHUX baHkoM, 3i
crulaTi mwrtpadHux caHkmii (mTpadiB i meHi), OyAb-SKUX IHIIKMX TUIATeXiB (0e3 monepegHbOro
3apaxyBaHHS KOIITIB y TPWMBHI Ha TOTOYHI paxyHKW KiieHTa B HamioHanbHIW BamioTi). Taki
omepauii bank Mae mpaBo 3IiHCHIOBAaTH y BHUMAJIKaX HACTAHHS TEPMIiHIB IOTAIICHHS TPOIIOBHUX
3000B’s13aHb KiieHnTa nepen bankom (y ToMy uucii, y BUMAJIKy [1OYaTKy MEpioay, BCTAHOBICHOIO
JUIA TIOTAIIEHHS BIATOBIAHUX 3000B’s3aHb, a00 BHHMKHEHHS MPOCTPOYEHOI 3a00ProBaHOCTI
Knienra nepen bankom), a Takoxk y BUIIaJKax MPOBEAECHHS PO3PAXYHKIB 3 IIATLKHOIO CUCTEMOIO 32
orepauisMu, npoBeAeHUMH 3a KapTkoBuMH paxyHkKamu i3 3actocyBaHHsSM KapTtok Ta/abo ix
PEKBI3HTIB.

5.2.2. 3apaxoByBaTH I'pOIIOBI KOIITH, OTPUMaHIi BiJ onepariid Kymisii / mpoaaxy / oOMiHy
1HO3eMHOI BAJIIOTH (32 MIHYCOM KOIITIB, YTPUMAHHX 1 MMEepepaxoBaHux 10 [lep:kaBHOTO OrOIKETy
VYkpainu Ta yTpuMaHMX Ha KOpHUCTh baHKy), Ha moTO4HI paxyHku (y Tomy uuciai Ha KapTkosi
paxyHKH), BIIKpUTI Ta Taki, mo OyayTh Binkputi Kiienty y banky (y ToMmy 4ucii 3 METOIO
HOJAJIBIIOrO iX JOTOBIPHOTO CIIMCAHHS Ha KOPUCTh baHKy).

5.2.3. Hnsa 3nilicHeHHs omepamiii KymiBiali / mpomaxy / oOOMiHYy iHO3eMHOI BalllOTH
odopmmtoBaTH Bija iMeHi KiieHta yci HeoOxiqHi nokymenTu (6e3 nmoganHus KiieHToM BiIMOBIAHUX
3asB Ta IHIIUX JOKYMEHTIB).

5.3. Posmipu komriB, mo OyayThb cCHOHCYBaTuCS, KynyBatucsa / mpojaaBatucs /
oOMiHIOBaTHCS Ta yrpumyBatucsi bankoMm 3 paxyHkiB KiieHTa y BHmajgkax, BU3HAUYEHUX III€O
CTaTTel0 YMOB JOrOBOpPY, BU3HA4alOThCA baHKOM, BHXOJS4M, 30KpeMa, 3 pO3MIpy ICHYHOUHUX
3000B’s13aHb Kitienra nepen bankowm (iX ekBiBaieHTa) i TpeTIMU 0COOaMH, IO MOTAIIATUMYTHCS 32
pPaxyHOK TaKuX KOIITIB, KypciB / KpOC-KypciB KymiBii / mpojaxy / oOMiHy iHO3e€MHOi BalllOTH,
BcTaHOBJIeHNX HarionanbHuM 6ankoMm Ykpainu, baHkom i Ha Mi>KOaHKIBCBKOMY BaTFOTHOMY PUHKY
Ykpainu / MIXKHApOJHOMY BAIIOTHOMY PHHKY, PO3MIpiB OOOB’S3KOBHX IUIATEXIB (MOAATKIB 1
300piB), MPAaBOBUX HOPM 1 JIOKYMEHTIB (3asB, BUMOT TOIIO), IO CIYTyBaTUMYTh ITiJICTABOIO IS
3MIMCHEHHS TaKUX OTeparlii.

5.4. Omepauii 3 TOTOBIPHOTO CITMCaHHS KOMITIB 0(OpMITIOIOTECS bankom 6e3 HeoOXimHOCTI
oTpuMaHHs Bif KiieHTa Oyab-KMX JOKYMEHTIB, MOTO/KEHb, CXBaJleHb Tolo. Oneparii Kymisii /
poJiaxxy / OOMiHY 1HO3€MHOI BATIOTH O(GOPMITIOIOTECSA JTOKyMEHTaMu, opopmieHnMu bankoM Bin
imeH1 KunienTa (K110 0pOpMIIEHHS TaKUX JOKYMEHTIB BUMaraTUMEThCs YMHHHUM 3aKOHOJABCTBOM
VYkpainn).

5.5. IlpaBo banky Ha J0OroBipHe CHUCAaHHS KOIUTIB 3 paxyHKiB KilieHTa, BCTaHOBIIEHE
JoroBopom, Moxe peastizoByBaTHCs baHKOM mepioyeproBo Mo BiIHOMIEHHIO 10 BUKOHAHHS Oy/ib-
SKHMX HIIUX AopydeHb KilieHTa 11070 ciucaHHs KOIITIB 3 TAKUX PaxXyHKIB.

VY BUMagkax OJHOYACHOTO BWHUKHEHHS JEKUTBKOX IIJCTaB JUIs JIOTOBIPHOTO CITMCaHHS
KOIITIB 3 paxyHKiB KiieHTa baHk camocTiiiHO BH3Hadae, y sIKii 4eproBOCTI 3/1IHCHIOBATH TaKi
omepaiii. Y pa3l HEIOCTaTHOCTI Ha paxyHkax KirieHTa KOIITIB Jyuisi BUKOHAHHS YCIX TaKHX
onepauiid, KmieHT 3000B’s3aHUIl caMOCTIfHO 3a0€3MEYUTH BUKOHAHHS BJIACHUX TIPOIIOBHUX
3000B’43aHb nepea bankoM 1 BIIMOBIAHUMH TPETIMH 0COOAMH 32 paxyHOK 1HIIMX CBOIX KOIITIB.

5.6. V pasi, saxmo baHk He cKOpUCTA€THCS CBOIM MPAaBOM ILIOJO 3JIHCHEHHS JOTOBIPHOTO
CIIUCaHHS KOIUTIB 3 paxyHKiB KiieHTa, 1e >kOAHUM 4MHOM He 3BUIbHSE KitieHTa Bil 000B’SI3KY
3a0€3MeUNTH HAJIEKHE Ta CBO€YACHE BUKOHAHHS BIANOBIAHUX CBOIX IPOIIOBUX 3000B’s3aHb Mepen
bankoM Ta BIAMOBIZAILHOCTI 3a IX HEBUKOHAHHS 1 HEHAIE)KHE BUKOHAHHSL.

5.7. Tadopmarito moao 3ailicHeHUx baHkoM omepailiif 3 TOTOBIPHOTO CIUCAHHS KOIITIB 1
KyHiBal / IpoJaxy / 0OMiHYy BaJIOTH, a TaKOX MiACTaB iX 3AiiicHeHHsa KiieHT Moxke oTpuMaTH Bij
Banky y nopsiziky, Bu3Ha4eHOMY Y MOBaMH JIOTOBODY.

Crarrs 6. HakonnuyBajibHa cyma «Moi 3a01a1:xeHH»

6.1. 3a momomororo QyHkuiii bankomariB, IHhopMmariitHO-TpaH3aKIIHHUX TEPMIHATIB i1
Cucrem nucranuiiiHoro oOciyroByBaHHs JlepikaTenmi MOXYyTh  iHILIIOBaTH  (OpPMYBaHHS
(mommoBHeHHs) HakonmuyBanbHOT cymu «Moi 3a01apkeHHs» 3a KOKHUM 3 KapTKoBHX paxyHKiB (3
MeTol0 oTpuMaHHs KitieHTOM 10X0niB y BHIJISAAI MPOLEHTIB, HapaxoBaHMX Ha HakomuuyBanbHy
cyMy «Moi 3a0I1a/PKEHHS» 3a POLEHTHUMHU CTaBKaMH, BU3HAYCHUMH BiANOBIAHUMU TapudHumu
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MakeTamM), a TaKOX MOBEPHEHHs (3MEHIEeHHs) yciei abo yactuan HakomuuyBanbHOiI cymu «Moi

3a01IaJIPKCHHS).

6.2. baHk oOMeXye MOXJIMBICTH 371HCHEHHs 3a paxyHOK HakomuuyBanbpHOi cymu «Moi
3a0IIa/PKEHHS» BHJATKOBHX Ofepalii 3a BianoBigHUM KapTKOBUM paxyHKOM, iHIIiFiOBaHMX

I[Cp)KaTeJ'IHMI/I, 3 JOTPUMAHHAM TAKHUX CTpOKiBZ

MowmenT ininiropanns Jlep:xxaresem
popmyBaHHs (IOMOBHEHHS)
HakonunuyBanbHoI cymu «Moi
3201AKEHH

Crpok, nporsirom sikoro bank oomexye
MOKJIHUBICTD 3MiliCHEHHSI BUIATKOBHX
onepauiii /lepakarteiiB 3a paxyHOK
HaxonuuyBajbHoi cymu «Moi
32011A7KEHH»

3a KapTkoBMMH paxyHKaMHu y HANIOHAJILHIH BaJIIOTI:

10 12:00 6yap-sikoro baHKIBCHKOTO JTHS

OpOTSroM IHS, Y sKui JlepkaTenb iHiliroBaB
dbopmyBanHs (monoBHeHHs) HakommuyBanbHOT
cymu «Moi 3201 IKEHHSD)

micas 12:00 Oynap-sikoro bankiBcekoro aHs (3a
BUHSATKOM TIEPEOCTaHHLOTO BaHKIBCHKOTO THS
Micsilsl), y OyInb-sSKUWA BUXITHUN / CBATKOBUH
JICHb

HE TIi3HIMIE Tepmoro baHKIBCBKOro  JHA,
HACTYITHOTO 3a JHEeM iHilitoBaHHs [leprkarenem
dbopmyBanHs (monoBHeHHs) HakomuuyyBanmbHOI
cymu «Moi 3201 IKEHHSD)

micat  12:00 bBaHkiBcbKOro mOHSA, SKUH €
nepe0cTaHHIM BaHKIBCEKUM JTHEM MIiCSIIS

He Ti3Hime apyroro baHkiBcbkoro — nHf,
HACTYITHOTO 3a JHeM iHinitoBaHHs [lepxkarenem
dbopmyBanHs (monoBHeHHs) HaxomuuyBanmbHOI
cymu «Moi 3a01IAIKEHHSD)

3a KapTkoBMMM paxXyHKaMH B iHO3eMHil BaJIIOTI:

no 12:00 Oyab-sixoro bankiBchkoro ans (3a
BHHATKOM OCTAaHHBOI'O DBaHKIBCBKOIO  JTHSI
MICSIIIS)

NpOTArOM [THS, y skuil Jlepkarenb iHIliIOBaB
dbopmyBanHs (monoBHeHHs1) HakomudayBanabHOT
cymu «Moi 32011 KEHHSD)

micast 12:00 6ynp-sikoro bankiBcbkoro aHs (3a
BUHATKOM TIEPeOCTaHHHOTO BaHKIBCHKOTO THS
micsug), A0 12:00 ocranHboro baHkiBchKOTO
TTHSL MicAlls, Y OYIb-sIKUI BUX1THUM / CBATKOBUI

HE TIi3HImIe Tepuoro baHKIBCBKOro — JHSA,
HACTYITHOTO 3a JIHEM iHiliroBaHHS [lepxarenem
¢dopmyBaHHs (monoBHeHHs)) HaxonuuyBanbHOI
cymu «Moi 3201 KEHHSD)

JICHb

micas 12:00 bBaHkiBcbKOro mHSA, SKUH €
nepe0cTaHHIM baHKIBCHKUM JHEM MiCSILIS

He TMi3Hile Japyroro baHkKiBcbKOro  maHf,
HACTYITHOTO 3a JIHEM IHilitoBaHHA [lepxkaTenem
¢dopmyBaHHs (momoBHeHHs) HakonnvyBanbHOI
cymu «Moi 3a01IaIKEHHSD)

V pasi 3aiiicHenHs 3a KapTkoBUM paxyHKOM BHUIATKOBHX OIEpalliif 32 paXyHOK KOIITIB, SKi
Jepxatenp 1HILIIOBaB crpsMyBaTh Ha (GopmyBaHHs (rmonoBHeHHs) HakonunuyBaneHoi cymu «Moi
3a0IIaPKEHHS», /10 MOMEHTY BCTAHOBJIEHHS baHKOM 3a3HaueHOro oOMEXEHHs, omeparis 3
dbopmyBanHs (monmoBHeHHs) HakonmuuyBanbHOI cymu «Moi 3a011a/DKEHHS HA CyMY TaKUX KOIITIB
baHKOM He BCTaHOBIIIOETHCS.

3azHaueHe OOMEXEHHS HE IMOIIMPIOEThCS Ha oOmepalii, BHU3HAuU€Hl cTarrelo 5 YMOoB
JI0roBOpY (00 JOTOBIPHOTO CIMCAHHS KOIUTIB 1 KYMiBJIi / IPoJaxKy / 0OOMiHY BaJIOTH), 1 onepariii
3 MPUMYCOBOTO CITMCAHHS KOIITIB 3 BIAMOBITHUX KapTKOBUX paxyHKIB.

6.3. baHk BiTHOBIIOE MOXJIHMBICTH 3AIACHEHHS BHUIATKOBUX ormepaiiii 3a KapTkoBum
paxyHKoM, iHiiloBaHux J[lepkaTensMu, 3a paxyHOK KOIUTIB, ski (popmyBamum HaxonuuyBanbHy
cyMmy «Moi 3a011aJKEHHS» 3 JOTPUMAHHSIM TaKUX CTPOKIB:

MowmenT ininiroBanus Jlepxkaresiem
NMOBEPHEHHS KOIITIB 3
HakonunuyBanbHoi cymu «Moi
3201AKEHH S

CTpok, nporsirom sikoro bank
BiTHOBJIIO€ MOJKJIUBICTE 3iliCHEeHHA
BU/IATKOBHUX onepauiii Jlep:kaTtesis 3a
PaxyHOK
HaxonuuyBajbHoi cymu «Moi
32011A7KeHH»

3a KapTkoBMMH paxyHKaMu y HANIOHAJILHIH BaJIIOTI:

10 12:00 Oyap-sikoro baHKiBChbKOTO AHS | npotsrom mms, y skmii JlepxaTens iHiuioBas
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MOBEpPHEHHs KomTiB 3 HakonmnuyBasibHOT cymu
«Mo1 3a01aKeHHS )

micast 12:00 Oynp-sikoro bankiBcbkoro aHs (3a
BUHATKOM TIEPEOCTaHHLOTO BaHKIBCHKOTO THS
Micsrs), y OyIb-IKUH BUXIAHHH / CBATKOBUH
JICHb

HE Ti3HImEe Tepmoro baHKIBCBKOro  JHSA,
HACTYITHOTO 32 JIHEM iHiliroBaHHs [lepkaTenem
MOBEpHEHHs KomTiB 3 HakonmuuyBanbHOI cymu
«Mo1 3a01aPKeHHS )

micas  12:00 bBaHkiBCbKOro mOHSA, SKUH €
nepeocTanHiM baHKIBCEKUM THEM MiCSIIs

HE Ti3Hime JApyroro baHKIBCBKOTO  JHSA,
HACTYITHOTO 32 JTHEM iHILIIOBaHHS NOBEPHEHHS
komTiB 3 HakommuyBampHOi cymm «Moi
320113 J[KCHHSI

3a KaprkoBruMu paxyHkaMu B iHO3eMHiil BaJIIOTI:

no 12:00 Oyap-sixkoro bankiBchkoro mHs (3a
BHHSATKOM OCTAaHHBOI'O DBaHKIBCBKOrO  JIHSA
MICSIIIsST)

OpoTSroM IHS, Y sKui JlepkaTtenb iHiliroBaB
MOBEpPHEHHs KOIUTIiB 3 HakonuuyBaibHOT cymMu
«Mo1 3a01aKeHHS )

micast 12:00 Oyap-saxoro bankiBcbkoro nHs (3a
BUHATKOM TIEPEJOCTaHHLOTO BaHKIBCHKOTO THS
Mmicsans), a0 12:00 ocranHporo baHKIBCHKOTO
JTHST MICALIS, Y OYb-SIKHH BUXITHUH / CBATKOBHI
JIEHb

HE Ti3HIIe Tepmoro baHKIBCBKOro  JHSA,
HACTYITHOTO 3a JHEeM iHinitoBanHs [leprkarenem
MOBEpHEHHs KomTiB 3 HakomuuyBaiabHOI cymu
«Mo1 3a01aKeHHA )

micias 12:00 bBaHkiBcbKOro mOHSA, SKUH €
nepeI0ocTaHHIM BaHKIBCEKUM JTHEM MICSIIS

He Ti3Hime apyroro baHkiBcbkoro - nHf,
HACTYITHOTO 3a JHEeM iHinitoBaHHs [leprkarenem
MOBEpHEHHs KomTiB 3 HakomuuyBaiabHOI cymu
«Mo1 3a01aKEHHS )

Crarra 7. KpeaurHi Jinii 10 KapTkoBuX paxyHKiB

7.1. Binkpurtsa koxuol Kpemuraoi aigii mo Kaprkosoro paxveka 1 HagadgHs Kpemuty

3JUHACHIOETHCS 3 YPaXYBAHHAM TAKUX YMOB:

7.1.1. o MoMmeHTy iHiuitoBaHHsa BiakpuTTs Kpemutnoi minii no KaprTkoBoro paxyHka
KnieHT 3000B’3aHMI yBa)KHO O3HAHOMUTHCS 3 MapaMerpamu 1 ymoBamu KpeauTHHX NMpoOIyKTIB,
IO € I0JAaTKOM J0 YMOB JIOTOBOPY (HEBIJ €MHOIO iX YaCTHHOIO).

7.1.2. V Bumagkax BUHUKHEHHS MMHTaHb, II0 CTOCYIOTHCS BiIKpUTTsA KpenuTHoi miHil 10
KaprtkoBoro paxyHka, napamerpiB 1 ymoB KpeautHux npoayktiB Tomo, KitieHT Moke oTpuMaTH Bij
banky po3’siCHeHHsI 110710 TAaKUX MUTaHb (IIUISIXOM 3BEpHEHHS a00 HaJiCIaHHs 3anmuTy a0 baHky).

7.1.3. 3 meroro BiIkpHUTTs KoxkHOI KpeautHoi ninHii 1o KaptkoBoro paxynka KiieHnT nonae
no banky nokymeHTH 1 BIIOMOCTI, NEpesiK SIKMUX BU3HadeHW baHkowm, Ta 2 (11Ba) mpUMIpHUKH

3asBU  Tpo BigkputTs KpeautHoi miHIT 10

KaptkoBoro paxyHka (mami — 3asiBa mpo

KpeIuTYBaHHS), CKJIaJeHOl 3a (OopMOI0, BU3HAUYeHOIO baHkoMm. Y KOXXHOMY MPUMIPHHUKY 3asBU
npo kpeautyBaHHs KiieHT BIAMOBIIHO 10 0OpaHoro HUM KpenuTHOro mpoayKTy 3a3Hayae:

- 00panwuit Kimienrom Kpenutauii nponyxr;

- HoMmep KapTkoBoro paxyHka, 10 sIKOTO IHIIIIOETbCS BIAKPUTTS KpeauTHoi miHii;

- poawmip Jlimity KpeautHoi niHii;
- crpok aii KpenutHoi niHii;
- pO3Mip MIPOIIEHTHOI CTABKH;

- 1HUI mapaMeTpu 1 yMOBH BIJIOBIIHO 10 YMOB o0paHoro KpeautHoro npoaykry.

7.1.4. 3a Bumorowo banky KiieHT 3000B’s3aHuil HajaBaTH JOAATKOBI JOKYMEHTH 1
B1JIOMOCTI, fIKi 3T1IHO 3 BUMOTaMH YMHHOTO 3aKOHOJaBCcTBa Ykpainw 1 [IpaBun banky HeoOximH1
JUI NpUAHATTS baHKoOM pillleHHs 11010 BIAKPUTTS TAKOI JiHii.

7.1.5. Pimenns npo Bigkputtss Kpeautnoi ninii g0 KapTkoBoro paxyHka mpuilMaeTbcs
Bankom BiIMOBIHO 1O YMHHOTO 3aKOHOIaBCcTBA YKpainu i [IpaBun banky.

7.1.6. 3a BimCyTHOCTI 3ayBakeHb 10 3asiBH NP0 KPEIUTYBAaHHS Ta IHIIMX IOKYMEHTIB i
BiZloMocTel, Haganux KiieHToM, a TakoX 32 yMOBHU NPUHHSATTA baHKOM MO3UTHUBHOTO PIlLICHHS PO

BIJIKPHUTTSI TaKoi JiiHi1 baHk:

- 3amoBHIOE po3in «BiamiTku banky» y 2 (1BOX) mpuMipHHKax 3asBU PO KpeIUTyBaHHS,
(3a TaMUCOM YITOBHOBa)KEHOTO MpeACTaBHUKA baHKy, CKkpimieHoro BigOuTKoM nedatku banky);
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- BigkpuBae Kmienty Kpenutny ninii 1o KapTtkoBoro paxyHka Ha ymMoBax, 3a3HaU€HUX Y
3asBi PO KpeauTyBaHHs, NpOTIroM S5 (1’situ) BaHKIBCHKUX HIB, HACTYITHHUX 3a JHEM ITiIHCAaHHSI
3asBU PO KPEAUTYBaHHS YIIOBHOBAXXEHUM IPEACTaBHUKOM baHKoM;

- mnoseprae Kmienty 1 (oauH) npuMipHUK 3asBH MpO KPEIUTYBAaHHsS 13 3allOBHEHUM
po3ainom «BinMiTkn baHky» (HaJeXHMM MIATBEPKEHHSM TaKOro MoBepHEHHs € mianuc Kiienra
i BiIMOBIIHOIO HOTO BIAMITKOIO y 3asiBi MPO KPEAUTYBAHHS, MPUMIPHUK SKOI 3QIMIIAETHCS Y
banky).

7.1.7. 3 wmomenty Bigkpurts Kpeautnoi ninii mo KaprtkoBoro paxynka Kiient wmae
MO>XKJIUBICTh OTpUMYyBaTH Kpeaut HeoOMeXeHy KUIBbKICTh pa3iB MPOTATOM YChOTO CTPOKY i Takoi
JIHII 32 YMOBH, 110 KOXHe OTpUMaHHA KpenuTy € MOXIMBUM Yy MeKaX HEBUKOPUCTAHOI YAaCTUHU
Jlimity (6e3 mpoBeeHHsI TOJATKOBHX CIIELIAIbHUX MEPEroBopiB Ta 0e3 ykiaaeHHs Mix CTopoHamu
Oyab-KUX A0roBopiB, yroz tomo npo ue). Haganua Kiienty Kpenury € MOXIMBUM y Mexax
OTpUMaHUX 1 3rofjoM noramenux cyM Kpeauty (KpeauTHa jiHis € BiIHOBIIIOBaHOIO).

7.1.8. Sxmo 3rigHo 3 ymoBamu obpanoro Kiientom KpenuTHOro mpoaykTy HEOOXiTHUM €
oopmIIeHHS 3acTaBU MpaBa BUMOTH KOINTIB 3 Jlemo3utHOro paxyHka, To orpumanHs Kpemuty
Oyze MOKJIMBUM BUKJIFOYHO 32 YMOBH IOIEPEHBOr0 YKIJIAJE€HHS BIJIOBITHOTrO JloroBopy 3acTaBu.

7.1.9. Hapmannus Kiienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OyIb-SKHX MPOBEICHHX
omepaniii 3a KapTkoBuMm paxyHKoM, A0 siKoro Bigkputo KpeauTHy iniHito (y TOMYy 4ucmi ISt
MPOBEJCHHS IUIaTeXKiB 3a [IIaThKHUMH TIOBIIOMJICHHSIMH, a TaKOX JUIs 3MIMCHEHHS 1HIINAX
IUIATEXIB, COPSIMOBAHMX Ha IMOTramieHHs 3000B’s3aHb KilieHTa, BCTaHOBIECHUX UM J[oroBopom) y
pasi moBHOi a0 YacTKOBOi HemocTaTHOCTI BIacHUX KomTiB KiieHnta Ha KapTkoBOMY paxyHKy uis
OTUTATH BiATOBIIHUX OTEPAIIiii.

[TincraBoro nmns HamanHs Kimenty Kpemuty € HagxomkenHs no bamky IlmaTikamX
HOB1JIOMJIEHb JUIsl IIPOBEACHHS omnepauiil 3a KapTkoBuM paxyHKoM, 70 sKOoro Binkputo KpenutHy
JiHif0, Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS I'pOIIOBHX 3000B’s3anb KiieHTa mepen bankom, mio
BUHUKIM 3 1poro Jlorosopy (okpiM 3000B’s3aHp 3 mnorameHHs KpeauTy Ta HpOLEHTIB 3a
kopuctyBaHHs Kpenutom).

Kpenut Hanaerbcs Kiienty y ¢opmi kpenutyBaHHs KapTkoBoro paxyHka, A0 SIKOTO
BiIKpuTo Kpeautny mniHito.

7.1.10. VY pa3zi, skmo Kpeautr HagaHo BHACHIIOK 3iHCHEHHsS omepamniii 3a KapTkoBum
paxyHKoM, iHiIiHoBaHuX JloBipeHOIO oco0oro, BBaxkaeTbes, 10 Kpenut HajgaHo Oe3nocepeqHbo
Knienry.

7.2. HapaxyBaHHA 1 crulaTa OpOICHTIB 3a KOpHUCTyBaHHS KpeauToMm 3miHCHIOIOTBCS 3
ypaxyBaHHSM TaKUX YMOB:

7.2.1. HapaxyBaHHS TpOIIEHTIB 3a KopucTyBaHHS Kpemutom 3milicHroeThcsi bankom 3a
CTaHJApTHOIO (PIKCOBAHOIO NPOIEHTHOIO CTaBKOIO, pPO3MIp $KOi BHM3Ha4eHHUH y 3asBl PO
KpeIUTyBaHHS.

HapaxyBaHHs mpoLeHTIB 3a KopHucTyBaHHsA KpeauToMm, OTpUMaHMM BHUKIIOYHO IpU
3/1CHEHH1 O€3roTIBKOBHX PpPO3paXyHKOBHX OIepaliii y TOProBelbHO-CEPBICHIN Mepexi 13
3actocyBaHHAM KapTok, mpotsrom ['pelic-mepiony 3ailicHioeTbes bankoM 3a  (hikcoBaHOIO
MIPOLIEHTHOO cTaBKoto Juist ['pelic-nepioay, po3Mip sIKOT BUSHaYeHHH y 3asiB1 PO KPEAUTYBAHHS.

VY pas3i, sxmo g0 20 (ABaausaToro) yucia (BKIOYHO) KOXKHOTO MicsAlls (TOYMHAKYH 3 MICSIIS,
HACTYIHOTO 3a MicsaueM BiAKputTa KpenutHoi ninii 1o KapTkoBoro paxyHka) He Oy/Je MOBHICTIO
norameHa ycs 3a0oproBaHicTe 3a KpenuToMm, mo icHyBajza CTaHOM Ha IIOYaTOK IEpIIOTo
KaJCHJApHOTO IHS TaKOTO MICSIs, TMPOIEHTH 3a BECh MepioJ] KOpUCTyBaHHS KITieHTOM Takum
KpenutoM HapaxoByrOThCs (paHillle HapaxoBaHI NPOLIEHTH — IepepaxoByloTbcs) bankom 3a
CTaHJAPTHOK (IKCOBAHOI TPOIICHTHOIO CTaBKOI, pPO3MIp $KOI BH3HAYeHHWH Yy 3asBi TIpO
KpenuTyBaHHS (MpU IIbOMY NPOILIEHTHA cTaBKa ais ['peiic-mepiony, po3mip SKOi BU3HAYEHHUH Y
3asiBl po KpeIUTyBaHHS, 1O YBaru He IPUIMAETHC).

7.2.2. HapaxyBaHHS MpOLEHTIB 3a KopucTyBaHHS Kpenutom 3aiiicHioeTbcst bankom y
BaitoTi KapTkoBoro paxyHka, J0 SKOro BiOkpuTo KpeauTHy JmiHiIO, MOYMHAIOYM 3 MEpUIOro
KaJICHJapHOTO JTHS, HACTYITHOTO 3a THeM HagaHHs Kpeauty nmo aens nmoBHoro norameHHs Kpenury
(BKJTFOUHO), BUXOISTUM MPH IbOMY 3 (paKTHUHOI 3a00proBaHocTi 3a KpeauTom Ha Mmo4aTok KOXKHOTO
KaJCHJApHOTO JHS Mepiony, 3a SIKUM HapaxoBYIOTbCS TaKi MPOLEHTH, PO3MIPIB MPOIEHTHHX
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CTaBOK, (haKTUYHOI KUTBKOCTI KaJICHJAPHUX JHIB y TEPioJi, 3a SKUM 3MIMCHIOETHCS HapaxXyBaHHS
TaKUX MPOIEHTIB, Ta (PAaKTUYHOT KUIBKOCTI KaJICHIAPHUX JHIB Y IOTOYHOMY POIIi.

7.2.3. HapaxyBaHHs NPOIIEHTIB 3a KopucTyBaHHs Kpenurom baHk 31iHicHIOE:

- moMicsans, a came 21 (IBaIATh MEPIIOro) YUCia KOKHOro Micsis (y pasi, komu 21
(IBaALSITH TIEPIIE) YKCIIO MPHUITAJIa€ Ha BUXIIHUA a00 CBATKOBUM JIeHb — y mnepiiuii baHkiBChbKHiA
JIeHb, HACTYITHUI 32 BI/IMOBIHOIO JIATOK0) Ta B OCTaHHIN BaHKIBCHKUI JICHb KOXKHOTO MICSIIS;

- mopa3y y JeHb HaaxomkeHHs Ha KapTkoBuil paxyHok, 10 skoro Binkputo KpemutHy
JHII0, TPOLIOBUX KOIITIB, 32 PaXyHOK SIKUX IMOBHICTIO 200 YaCTKOBO MOTamIeHO 3a00proBaHicTh 3a
Kpenurtom;

-y neHb npunuuenHs Aii KpenutHoi ninii 1o KaptkoBoro paxyHka.

7.2.4. Knient 3000B’s13aHuil crutauyBati baHKy TpOIeHTH 3a KopucTyBaHHS Kpenurom y
cymax, HapaxoBaHux bankowm, y Tiil BamoTi, B skiii Kimienty Hamano Kpenut, mpoTsarom CTpOKiB
(mepiofiB) Ta y TepMiHM, BU3HAYEHI 3TiTHO 3 YMOBaMHu 3asiBU Mpo KpeauTyBaHHs i KpemuTHoro
OPOIYKTY.

7.3. 3menmends JIiMITY 3A1MCHIOIOTECS 3 YPaxXyBaHHSIM TaKHX YMOB:

7.3.1. Sxmo ymoBamu oOpanoro Kiientom KpenuTHOro mpoaykTy BCTaHOBJIEHO Ipadik
3MeHIeHHs JIiMiTy, TO Take 3MEHIICHHS BiJOYBA€THCS aBTOMAaTUYHO B OCTaHHINM BaHKIBCHKHIA IeHB
KOKHOTO MICAL, BU3HAYEHOTO 3TiHO 3 TakUM rpadikoMm, Ha CyMmMy, BU3HAUYEHY 3TiTHO 3 TaKUM
rpagikom.

7.3.2. Ilicna 3minm po3mipy Jlimity, gk 1e nependavyeHo nuM myHktoMm JloroBopy, po3mip
Jlimity, 3a3Ha4eHnid y 3as1Bi PO KPEIAUTYBAHHS, 10 YBAark HE MPUHMAETHCSL.

7.4. Hpununenns paii Kpeautnoi miHii g0 KapTkoBoro paxyHka 3AiMCHIOETBCA 3
ypaxyBaHHSIM TaKUX YMOB:

7.4.1. is KpenutHoi ninii 1o KapTkoBoro paxyHka IpUIHHSETHCS MICS CIUIMBY CTPOKY il
Iii, BU3HAYEHOTO 3TiAHO 3 3asBOI0 NP0 KpeAWTyBaHHsA (y TOMY YHCII 3 YpaxyBaHHSIM YCiX
MIPOJIOBKEHB LILOTO CTPOKY, SKIIO BOHU BiOYBaIMCs 3TiHO 3 YMOBaMH 3asBH PO KPEIAUTYBAHHS 1
KpenutHoro npoaykry).

7.4.2. Nis Kpenuthoi minii 10 KapTkoBoro paxyHka Moke OyTH HNpPUIIMHEHA JTOCTPOKOBO
KnieHTOM B OJTHOCTOPOHHBOMY MOPSAKY HUIAXOM HaJiciaHHA baHKy BiAMOBIIHOTO MOBIIOMJIEHHS
y TOPSAIKY, BCTAaHOBJICHOMY YMoOBaMu A0roBopy (6e3 ykiaaeHHs Mik CTopoHamMH OyJb-sIKHUX
JIOTOBOPIB, yroj TOMIO Mo 11e). Y pa3i oTpuMmanHs bankom BianmoBigHOro mosigomiieHHs Kiienta
nist KpeautHoi niHii npunuHsAeTbes y Oyab-skuid 3 5 (m’°sTH) baHKIBChbKUX HIB, HACTYITHUX 32 JTHEM
OTpuMaHHS baHKOM Takoro mnoBiIOMJIEHHS (KOHKPETHUH [€Hb, y KU Oyne NpunuHeHa mIis
KpenuTHoi 1iHii y 3a3Ha4eHOMY BUNAJIKy, BU3HAYa€ThCsl BaHKOM caMOCTiiHO).

7.43. His KpemnutHoi minHii Moxe OyTH TpHUINUHEHa JOCTPOKOBO baHkoM B
OJTHOCTOPOHHBOMY TOpAAKY (0e3 yknageHHs Mk CTopoHamMu OyJb-sIKUX JOTOBOPIB, YrOJ TOLIO
npo ue). Ilpo npununenns aii Kpeautnoi minii bank iHpopmye KiieHTa nuisixoMm mnomanbpiioro
Ha/liCIaHHs HOMY BiJIIIOBITHOTO MOB1JIOMJICHHS Y MOPAKY, BCTAHOBIEHOMY Y MOBaMHU J0TOBOPY.

7.4.4. Sxmo 3rigHo 3 ymoBamu obpanoro Kmientom KpenuTtHoro mpoaykTy HEOOXiTHUM €
oopMIIeHHs 3acTaBU IpaBa BUMOTHM KOWITIB 3 Jlemo3utHoro paxyHka, To mis KpeauTtHoi mniHii
MPUIHUHSIETHCSA JOCTPOKOBO Y pa3l HACTaHHS OY/b-SAKO1 13 TAKUX MOA1H:

- Yy pa3l JOCTPOKOBOIO TIOBEPHEHHs BKJIaay (y TOMY 4YHCII YaCTUHH BKIAAy) 3
Jleno3uTHOrO paxyHKy 3 Oyab-KUX MPUYMH (OKpIM BMIAJKIB 37ilicHeHHS baHkoMm OroBipHOTrO
CIHMCAaHHS YaCTMHM TAKOTO BKJIATy 3 METOIO MOTalIeHHs MPOCTPOUYEHOI 3a00proBaHOCTI 31 CIUIATH
MIPOLIEHTIB 3a KopucTyBaHHS Kpenurom);

-y pasi orpumanHsa bankom 3asBu Kinienra npo 3akputtst KapTkoBoro paxyHka.

7.4.5. 'V pa3i npununennsa naii KpenutHoi miHii (y ToMy 4ucni, y pa3i NpUNUHEHHS il
KpenutHoi ninii Kiientom abo baHkoM B OJHOCTOPOHHBOMY MOPSJIKY 3TiAHO 3 YMOBaMHU
noroBopy) HananHa Kiienty Kpeaurty He 311 iCHIOETBCS.

7.5. oramenns KpenuTy 3/1iCHIOETCS 3 YpaxyBaHHIM TaKUX YMOB:

7.5.1. Kuient 3000B’s3anuii nmoramaru banky ycio icHyrody 3a0oproBaHicTs 3a Kpeautom
y Tiii BamioTi, B skiii Kpenut Oyno Hamano KiieHTy, mpoTsrom cTpokiB (IepioniB) i TEpMiHiB,
BU3HAYCHUX 3TITHO 13 3asBOIO MPO KPEAUTYBaHHSA 1 YMOBaMHU JOTOBOPY (y TOMY YHCII 3TiTHO 3
KpeautHum npoaykTom).
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7.5.2. Kmient 3000B’s3aHuii moramaTtu banky wactuaun Kpemuty, sKi TEpeBUIIYIOTh
3MeHueHni po3mip Jlimity KpeantHoi niHii, mpoTsarom cTpokiB (MepiofiB) Ta y TEPMiHH, BU3HAYEHI
3riIHO 3 YMOBaMH 3asiBU IIpO KpeauTyBaHHA 1 KpenuTHoro npoaykry (1is yMOBa 3aCTOCOBYEThCH,
SKIIO 3TiAHO 3 yMoBamu obOpaHoro Kmientom KpemuTHOro mpoaykTy BinOyBaeThCs TEpioAHYHE
3MeHIeHHs po3mipy Jlimity Kpenutroi minii).

7.5.3. Kuientr 3000B’s3anuii moramaTtu banky MiHiManeHi marexi (3 ypaxyBaHHSIM
iHpopmMmanii mpo po3mipu MiHIMAIPHUX IUIATEXKIB y TPOIIOBOMY BHpasi, HajicaaHoi baHkom
Knienrty) ne miznime 20 (I1Baausaroro) yucia (BKJIIOYHO) KOKHOTO MICSI, TIOYMHAIOYH 3 MiCALH,
HacTymHoro 3a MicsmeM BiakpuTTs KpenutHoi minii mo KaprtkoBoro paxyHka (11 ymoBa
3aCTOCOBYEThCA, SKLIO 3riiHO 3 yMoBamu oOpaHoro Kiientom KpenutHoro mponykry KiieHT
3000B’s13aHUI 3/1IHCHIOBATH CIUIaTy MiHIMaIbHUX IIJIATEXKIB).

7.5.4. Kumient 30008’ s13anuii moramaty banky ycro icHyro4y 3ab6oproBanicts 3a Kpeaurom i
NPOIIEHTAaMH 32 KOpUCTyBaHHS KpeTuToM 10CTPOKOBO y TAKUX BHUIAJKAX:

-y pa3i HagicnanHs bankoM Bumoru Kiienty npo poctpokoBe nosepHeHHst Kpenury — He
mi3HIIIEe TepPMiHY, 3a3HAYEHOTr0 y Takii BUMo3i baHky;

-y pa3l BUHMKHEHHS MIJCTaB JuId 3akpUTTA KapTkoBOro paxyHka, 10 SIKOTO BIIKPHUTO
BinnoBigHy KpenutHy miniro, Ta/abo KapTkoBoro paxyHka, BIIKPHTOTO Yy paMKax 3apIUIaTHOTO
IPOEKTY — 10 MOMEHTY 3aKPHUTTs Oy/b-SKOT0 3 LIUX PaXyHKIB;

-y pasi 3BinbHeHHs Kiienta 3 pobGotu B Opranizamii, a TakoX y pas3i He3apaxyBaHHS
Opranizaii€ero ymnpoaoBx 2 (IBOX) KaJCHJApPHHUX MICAIIB MOCHUIb MiaTexiB Ha KaprkoBuii
paxyHOK, BIIKPUTHH Yy paMKax 3apIulaTHOTO MPOEKTYy, — MpOTAroM 3 (Tppox) baHKIBCHKMX IHIB,
HACTYIHHUX 3a JHEM HacTaHHS Oy/b-iKOl 3 LUX MOAINA (LI yMOBa 3aCTOCOBYETHCS, SIKIIO 3TIHO 3
ymoBamu obpanoro Kiientom KpemutHoro nponykry Kpemutna iiHis BiaKpuTa y paMkax
3apIiIaTHOIO MPOEKTY);

-y pa3i posipBaHHs [|oroBopy — y JICHb HACTaHHS Ii€i MOIii.

7.5.5. V pa3i BUHUKHEHHS OyIb-SKUX MIiJCTaB JJs JIOCTPOKOBOTO IMOBEpHEHHS baHkoM
BKJIa/ly, po3MmimieHoro y banky 3rigHo 3 Jlenmo3uTHuM J0Tr0BOpOM (y TOMY YHCH, Y pa3i OTpUMaHHS
bankom 3BepHEHHs BKJIaJHHMKA 32 J[€eMO3UTHUM JOTOBOPOM ab0 IHIIMX YHOBHOBa)KEHHX OCIO Mpo
JIOCTPOKOBE TIOBEPHEHHSI TAaKOro BKJIAly), a TaKOX y pa3l MOPYIHIEHHS OyJIb-KUM MHUTAaHHS IPO
pO3ipBaHHs, MPHUIHUHEHHS, BHU3HAHHA HeIICHUM abo HikyeMHMM Touio JloroBopy Ta/abo
Jleno3utHoro noroopy Ta/abo JloroBopy 3actaBu, KiieHT 3000B’s3anmii nmoracutu baHky ycro
icCHyI04y 3a00proBaHicTh 3a KpeauToMm 1 crutaTuTH NpoLEeHTH 3a KopucTyBaHHs Kpeaurom:

-y JleHb npuiHATTA baHkoM pilleHHs o0 peani3amii CBOro ImpaBa Ha JOTOBIpHE
CIMCaHHS KOWTIB 3 /IeMmo3uTHOrO paxyHKy 3 METOI MOJAJIBLIOTO iX CIPsAMYBAaHHS HA MOTAalllCHHS
BIJINMOB1/IHOT 3a00proBaHOCTI, 200

- mporsirom 10 (mecstu) bankiBchkux AHIB 3 JHS BignpaBineHHs bankom KiieHnTty
MOBITOMJICHHS TIPO HEOOX1THICTh MOTAIIEHHS BIAMOBIIHOT 3a00pTOBaHOCTI.

Bu3HayeHa UM MiJOYHKTOM YMOBA 3aCTOCOBYETHCS, SKIIO 3TiHO 3 YMOBaMU OOPaHOTO
Knientom KpenutHoro mpoaykty HeoOXimHUM € O(QOpMIIEHHS 3acTaBW IpaBa BUMOTH KOIITIB 3
Jleno3uTHOrO paxyHka.

7.6. OpieHtoBHa 3arajgbHa BapTicTh KpeauTy Ta Oopi€eHTOBHA peanbHa pidHA MPOICHTHA
ctaBka (momo koxHoi KpemutHoi minii g0 KapTKoBHX paxyHKiB) 3a3HA4YarOThCS Y BIAMOBITHIN
3asiBl mpO KpeAUTyBaHHSA (OOYHMCIEHI 3 ypaXyBaHHSM MpumyiieHs, mo Kpeaut Oyae oTrpumano
Knientom y moBHOoMy o006cs3i (B po3mipi JlimMiTy, BCTaHOBJIEHOTO Yy BIAMOBIAHIM 3asBi mpo
KpeAUTyBaHH:), norameHHss Kpeauty Oyae npoBOIUTUCH Y CTPOKH Ta y TEPMIHU, BU3HAYEH] 3T1IHO
13 3asgBOI0 MpPO KPEeOUTYyBaHHA 1 YMOBaMHU JoroBopy (yroMy umchi 3rizHo 3 KpeautHum
MPOAYKTOM), JIoTOBip 3a1MIIaTUMETHCS AIMCHUM MPOTATOM YChOTO CTPOKY KpeauTyBaHHs, a baHk 1
KiieHT BUKOHAIOTH CBOi OOOB’SI3KM Ha yMOBax, BU3Ha4eHUX J[OroBOpOM, 3 ypaxyBaHHSM YMOB i
tapudiB oOciyroByBaHHs BiAmnoBinHoro KapTkoBoro paxyHka, BcTaHoBiIeHUX JloroBopowm,
NPOIIEHTHA CTaBKa Ta IHII IUIATEXXI 3a JOJATKOBI 1 CYMyTHI MOcCayrd baHKy 3amuInaTUMyThCs
HE3MIHHHMH Ta 3aCTOCOBYBATUMYTHCS MPOTATOM YChOTO CTPOKY KPETUTYBAHHS).

Otpumanna Kpeaury miisxom 3HATTS TOTIBKOBHX KOMITIB y OaHKOMaTax IiHIIMX OaHKIB
Ta/ab0 3MiHA YMOB KPEIUTYBaHHS MOXXYTh MaTH HACJiJKOM 3MIHY OPIEHTOBHOI 3arajJibHOi BapTOCTI
Kpenuty i Opi€eHTOBHOI peaibHOI piuHOi MPOLEHTHOI CTaBKU. IIpOTSAroM cTpPOKYy KpeauTyBaHHS
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3HAYEHHsI OPIEHTOBHOI 3aranbHOI BapTocTi Kpemuty 1 opieHTOBHOI peajqbHOi PIYHOI MPOIEHTHOL
CTaBKH MOXYTh 3MIHIOBATUCS SIK B CTOPOHY 30UIBLICHHS, TaK 1 B CTOPOHY 3MEHIICHHA. Y TaKHX
BUIAKaX 3MiHH 10 JIoroBOpY HE BHOCSTHCS.

Crarra 8. [Iucranniiine 00c/iyroByBaHHs

8.1. JlucranuiiiHe 0OCIYroBYBaHHS 3/IIHCHIOETHCS 32 JIOTIOMOTOIO:

- Cucrem auctaniiinoro oocimyrosyBants (Mo6inpHOro 6aHkiHTy Ta [HTEpHET-0aHKIHTY);

- Konrakr-uenrpy;

- Caiiry banky.

8.2. Jlucranmiiitne oOciayroByBaHHs Hazgae JlepkarensM MOMXIMBICTh OTPUMYBATH
pO3paxyHKOBiI Ta iH(OpMAIiiHI TOCTYrH, y TOMY YHCII MOXMJIMBICTH IHIIIIOBaHHS TEpeKasiB,
OTpUMaHHS iH(OpMaIii MOa0 cTaHy paxyHKiB KilieHTa Ta 3JIMCHEHHMX 3a HUMHU OIIepalliid,
YIPaBIiHHSA PU3UKAMH HETPaBOMIPHOTO AOCTymy 10 KapTkoBuX paxyHKIiB (30Kpema, MUIIXOM
IHIIIFOBaHHS 3MiHM ABTOpH3AIliHHUX JIMITIB, 1HIIIFOBaHHS BHECEHHs 1 BuydeHHs Kaprok mo/3i
Crom-cnucky), y Mexax (yHKIIOHaTbHUX MOIJIMBOCTEH 3ac00iB, 110 3aCTOCOBYIOTHCS JJISI TAKOTO
00CITyroByBaHHS.

8.3. Buxopucranns  3aco6iB  JlucranmiiiHoro  oOciyroByBaHHs — KiieHTom €
PEKOMEHI0BAaHUM JIJIsl HHOTO 3 METOI0 3a0€3MeueHHsI MOXKIIMBOCT1 MOCTIHHOTO KOHTPOJIIO 32 CTAHOM
CBOIX paxyHKIB 1 HPOBEIEHUMH 33 HHMH ONEpAIlisIMH, YIPaBIiHHSI PHU3UKAMH HENPaBOMIPHOTO
noctyny 10 KapTkoBux paxyHKiB TOIIIO.

8.4. Indopmamnis mono JlucranuiitHoro oOCIyroByBaHHS, Y TOMY YHCIi 100 HaZaHUX
MOCIYr 3 PO3PAaXyHKOBOro Ta iHGOpMaliiHOTO 00cmyroByBaHHs, (iKCyeTbcs 1 30epiraerbcs
bankom y crocoOu i B mopsaxy, mo Bu3HaveHi [lpaBunamMu banky (y ToMy 4McCili B €JIeKTPOHHIN
dopwmi). BignosigHa iHdopmaris, 3adikcoBana i 30epexeHa BaHKOM, BBa)KA€TbCS HAJCKHUM 1
JOMTYCTUMHUM JOKa30M IIOJ0 THX OOCTaBHH, SIKMX BOHA CTOCYETBCS, Y TOMY YHWCII TPU PO3TIAII
CylaMu Ta IHIIMMH KOMIIETEHTHUMHU OpraHamH, YCTaHOBaMHU 1 0co0aMu OyIb-SKHX CIOPIB MIiX
Croponamu, iX IpeTeH31i O7Ha 10 OJIHOI TOIIIO.

8.5. [ducranmiiiHe 0oOCITYroByBaHHS 13 BUKOpHCTaHHAM CHCTEeM JIMCTaHIIHOTO
o0cnyroByBanHsa (MoOinbHOro OaHKIHTY Ta [HTepHeT-OaHKIHTY) 3/1MCHIOETBCA 3 YpaXyBaHHSIM
TaKUX YMOB:

8.5.1. 3 wmeroro BukopHcTaHHS CHUCTeM AHMCTaHIIHOTO o00cTyroByBanHsa Jlepkarenb
3000B’s13aHUM 3TiTHO 3 1HCTPYKLIEI, akTyaldbHa Bepcis skoi po3mimyerbcss Ha Caiiti banky,
3apeecTpyBaTucs y Oyab-sikii 3 1ux cucteM. HesanexxHo Big Toro, y skid 13 Cucrem
JTUCTaHIiiiHOro  oOciyroByBaHHs Oyne 3apeecTpoBaHui  [lepxkarenb, BIH Mae  IpaBo
BUKOPUCTOBYBaTH TakoXX 1 1HmY CHCTeMy JUCTaHIIMHOrO OOCIyroByBaHHS (32 THUMH XK
peectpatiitnumu faHuMH — JloriHoM 1 OCOOUCTUM Maposiem).

VY pasi, SKO0 peecTpauis 3A1MCHIOBaTHUMEThC Yy MoOinbHOMY OaHkiHTy, Jlepxkarenb
MOBMHEH MOMNEepeHbO BCTAHOBUTHU po3Mitienuil bankom B App Store abo Google Play (BinnosinHO)
IUTATKHUM 3aCTOCYHOK y CBOeMY MOOIIbHOMY MPUCTPOI, SKHM Mpaloe IiJ OIepamiifHoo
cucremoro i10S abo Android (BiATOBIAHO).

8.5.2. Peecrtparis [epxarens y CucreMax JUCTAHIIIMHOTO O0OCITyrOBYBaHHSI 3/IIHCHIOETHCS
13 3acToCyBaHHSAM pekBi3UTIB KapTku, BumymeHoi Ha ioro im’s. [lyis MiATBEpIKEHHS TaKoi
peectpamii bank wancunae [lepxkaremto iHdopmariiine nosigomiienns 3 OTP-nmaponem Ha #ioro
Homep moGinsHOTO TenedoHy (3acobamu pyxoMoro (MOOUTHHOTO) 3B 53Ky a00 Mepexi [HTepHeT).
VY pasi nonanbiioro HajiexHoro BeeneHHs [lepxatenem takoro OTP-maposns, a Takox CTBOpPEHHS
cBoix Jlorina i OcoGucToro naposs, Horo peectparist y TAKUX CUCTEMaX BBAKAETHCS YCIIIIHOIO.

8.5.3. Ilicms ycmimuHoi  peectpamii  [epxkartens y  Cucremax  JUCTaHIIHOTO
oOciyroByBanHsl bank 3xiiicHioe Horo JlucTtaHuiiiHe oOCIyroByBaHHS y MeXax (yHKIIOHATBHUX
MOXJMBOCTeH  Takux  cucteM. CucTeMH  AMCTaHUIKHOTO  OOCIYyrOBYBaHHS ~ MOXYTh
BUKOPUCTOBYBATUCS, Y TOMY 4YHCIi, 3 METOIO OOMIHY JOKYMEHTaMH Ta I1H(OpPMALIE MK
Croponamu (30kpemMa, 3a ix gormomororo bank Moxke Haacwiatu KiieHTy YMOBH JOTOBOPY 1 3MIHH
0 HUX, OyIp-sKy 1HINY iH(pOpMAIIIO, IO CTOCYeThCs TpaBoBigHOcHH CTOpiH 3a [loroBopom Ta
IHITUX MUTaHb X B3a€MOIIT).
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8.5.4. JloBipeni ocobm KiieHta MOXyTh BHUKOpUCTOBYBaTH CHCTEMH HUCTaHIIHHOTO
00CIIyroByBaHHSI BHUKJIIOYHO Yy MeXaX (YHKIIOHAJIBHUX MOJXJIMBOCTEH TaKUX CHCTEM,
BcTaHoBNIeHWX bankom mis JloBipeHnx oci0 (30KpeMa, y 4YacTHHI IHIMIIOBAHHS oOIepaiii 13
3actocyBaHHAM KapTok, BUITyIIEHUX Ha iM sl TAKHUX 0Ci0, 1 peKkBi3UTiB Takux KapTok).

8.5.5. Jlns koxkHoro Bxomy 1m0 CHCTeM AMCTAHIIIHHOTO OOCIyroByBaHHS (3 METOIO
NOJAJIBIIOTO iX BUKOPHCTaHHS) HEOOXITHHM € YCIIIIHE MPOXOpKEHHsS Jlepkarenem mpouemaypu
Horo ABTeHTH(]IKAII] y TAKMX CHCTEMAaX.

8.5.6. 3a yMOBM ycminrHOTro npoxo/pkeHHs [lepikareneM mpoueaypu ioro ABTeHTH]IKaIii
y Cucremax IUCTaHIIKHOTO OOCIYroByBaHHS BIH MOJKE IHIIIFOBATH HAJaHHS IOCIYT IIOJ0
PO3paxyHKOBOrO Ta iH(GOPMAILIMHOTO OOCIYyroByBaHHSA Yy MeXaX (PYHKI[IOHATBHUX MOMKJIHMBOCTEH
uX cucteM. [HIiIOBaHHS HAJaHHS TAKWX TOCTYT 3IIHCHIOETHCS MUISIXOM HAJICIaHHS 10 baHKy
BIAMOBIMIHUX EJEKTPOHHMX MOKYMEHTIB (3 J0JaBaHHSAM 10 HHUX EJEKTpOHHUX TiIIHUCIB
JleprkarelniB y BUIIaIKax, KOJIH 1ie HeoOXinHo 3rigHo 3 [IpaBunamu miaTikaux cuctem, [IpaBunamu
banky 1 YMoBamu 10roBOpY).

8.5.7. Ilopasy mnpu BukopucrtanHi 3aco0iB IHTepHeT-Oankinry Jlepkareni MOBUHHI
nepeBipatu SSL-cepTudikar Be6G-caiiTy 3 METOI0 MEpecBiYeHHs, U0 Takui BeO-caiiT € Caiftom
banky (To0TO, 3apeecTpoBaHMid Ha iM’s baHKy) 1 HErailHO NPHUNHUHATH BUKOPUCTAHHS TaKHUX
3ac00iB, AKIIO BIJNOBIIHA IEPEBipKa HE 3aCBIIUIIIA HATEKHICTh baHKy BIIOBIAHOTO BEO-CalTy.

8.5.8. Kmienr wMoxxe BigMoBHWTHCS Bin BuKopucrtanHs CucTeM JIHUCTaHIIIHOTO
00CIyroByBaHHS BUKIIOYHO ILISXOM 3BEpHEHHS A0 baHKy 3 BIINOBIAHMMH MUCHMOBHUMH 3asiBaAMH.
[Ipr 1bOMY, BIHOBJIEHHS MOJJIMBOCTI BHUKOpHCTaHHS CHCTEM IUCTAaHIIHOTO OOCIyroByBaHHS
Oylne MOXJIMBUM TaKOXK JuIIe 3a yMmMoBH 3BepHeHHS Kiienta no banky 3 BiAmoBiZHUMU
MUCHbMOBUMH 3asIBAMH.

8.6. [HucranuiiiHe 00OcayroByBaHHs 3a J0noMoror0 KoOHTakT-IeHTpY 3AIMCHIOEThCA 3
ypaxyBaHHSIM TaKUX YMOB:

8.6.1. KoHTakKT-LIeHTp MpaIioe MOAHS NPOTAroM 24 (ABaAUATH YOTUPHOX) TOJUH HA J00Y.

8.6.2. 3a gomomororo KOHTaKkT-meHTpy MOXKHAa OTpPUMATH JIMIIE TOCIYTH 3
iH(popMaliifHOro 006CIyroByBaHHs, 10 AKUX y po3yMiHH1 J[oroBopy HajeXxaTh MOCIYTH I10J10:

- oTpuMaHHs 1H(Qopmanii mono crany KapTkoBuX paxyHKiB, 3A1MCHEHHMX 3a HHUMHU
orepalliid, IpUYMH BiAMOBHU baHKy Bij 3/1iHCHEHHS onepaiiii;

- YOpaBIiHHSA pU3MKaMU HempaBoMipHOro noctyny no KapTkoBux paxyHKIB (30Kpema,
[UISIXOM 1HIIIFOBaHHS 3MiHM ABTOpPHU3alliHUX JIMITIB, 1HII[IFOBaHHS BHECEHHs 1 BUlydeHHsI KapTok
10/31 CTOMN-CIUCKY);

- OTpMMaHHS KOHCYJbTallli 1IOJ0 MOPAAKY HafgaHHA BaHKIBCHKHX MOCIYT (Y TOMY YMCII
1010 MOPAAKY BUKOpHUcTaHHS CHcTeM AMCTaHLIHHOrO 0OCIyroByBaHHsI, POBEACHHS ONepalii i3
3actocyBaHHIM Kaprtok Ta/abo ix pekBi3uTiB, TokeHizamii Kaprok i aktuBaiiii TokeHiB, ToI10), iX
BapTOCTI 1 MOPSAKY OIJIATH, PEKJIAMHUX aKIlii 1 mporpaM josiabHocTI baHky To1o.

8.6.3. 3 meror iH(OpMaLifHOrO O0OCIyroByBaHHS 3a J0HOMOror KoHTakT-LeHTpy
HEOOX1/THO BUMHUTH OJIHY 3 TAKUX Ii:

- 3arenedoHyBaTH 3a Oynb-skuM 3 Takux HoMepiB: 0-800-50-44-50 (6e3KOMTOBHO Uist
J3BIHKIB Ha TepuTopii YKpaiHu 31 cTamioHapHUX TenedoHiB), +38-044-247-38-38 1 +38-044-231-
74-79 (3 oru1aToro 3riJHO 3 TapudamMu onepaTopis);

- HajiclaTH NOB1IOMIIEHHA 3a JonioMoroio Caiity banky (BeG-ctopinka «KoHTaKT-LIEHTD.
3BopoTHHI 3B’sA30K») abo 3acobamMu  enekTpoHHOi momTd (e-mail) Ha Taky aapecy:
contact@hq.eximb.com (1ieff kaHaN 3B’SI3KYy BHKOPHCTOBYETHCS BUKIIOYHO 3 METOI OTPUMAaHHS
KOHCYJIbTAIIIH 110/10 TOPSIIKY HaJlaHHA baHKIBCHKHX MOCIIYT).

8.6.4. VYV Bumagkax, KOTM y MeXax IH(POpPMALiHHOTO OOCITyrOBYBaHHS 3a JOIOMOTOIO
KonrtakT-11eHTpy BinOyBaTumeTbcss OOMiIH KOHGQiAEHUiHHOW i1HpopMmalieo (y TOMY YHCII
iH(popMalli€ro, 0 MICTUTh OAaHKIBCbKY TAa€MHUIIO Ta/ab0 MepcoHaNbHI JaHl), Ta/abo YIpaBiliHHA
pU3UKaMH HEMpPaBOMIpPHOro JocTyny 10 KapTkoBuUX paxyHKiB, HEOOXIHUM € MOINEepeIHe
BCTaHOBJICHHS ocoOu Jleprkarens.

Jlnst BCTaHOBJIGHHSA CBOET ocoOu JlepkaTenb MOBHHEH MOBIIOMUTH omeparopy KoHTakt-
IIEHTPY CBOI MEPCOHANIbHI JaH1 (aTy HAPOKEHHS, MAaCIOPTHI JaHl TOIO0), a TAKOXK CJIOBO-TIAPOJIb,
BKa3aHe y mojaHiil 1o banky nuceMoBiit 3asBi. Kpim Toro, Ha 3anut oneparopa KoHTakT-1ieHTpY
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Hepxarens 3000B’si3aHUIM MMOBIIOMUTH HOMY [OJATKOBY I1H(OpMAIi0 i il MOPIBHAHHS 3
iHpopmamiero moao [epxkarens, sika 30epiraerbes y banky (y Tomy umchi iHpopmariioo, Mo
CTOCYEThCS paHillle BUKOHAHMX omepariii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB). [lpu
BCTAaHOBIJICHHI ocoOm Jlepkarensi TakoXK MOXKE TEpPEBIPATUCS, YU 30Ira€TbCsi HOMEP, 3 SKOTO
tenedonytoTh 10 Konrakr-uentpy, 3 Homepom mob6inbHoro Tenedony takoro Jlepsxxares.

Omneparop KoHTakT-neHTpy Mae€ MmpaBO BiIMOBHUTH y HaJaHHI HOCIyr (y TOMY YHCI HE
peecTpyBatu 3BepHEeHHs Jleprkarers), Ko moBigoMieHa oneparopy Konrakr-ienTpy iHdopmaris
He BiamoBigae indopmanii moxo Jepkarens, ska 30epiraetbcs y baHky, SKII0O Ha IyMKY
onepatopa KoHTakT-11eHTpy Takoi iH(popMalii oMy HEZOCTAaTHBO ISl HAJIEKHOTO BCTAHOBJIECHHS
ocobu Jlepkarens, a TakoXX B 1HIIMX BHIagKax, BuzHadeHux [IpaBunamu banky (30kpema, sKIO
HOMep, 3 sikoro TenedonyoTh a0 KoHTakr-nieHTpy, He 30iraerbcs 3 Homepom MoOibHOTO
tenedony takoro [epxkarens). Y Takux Bumaakax Jlepkarenb MoBUHEH 3BepTatucs 10 baHky B
iHImi crocoOu, BU3HAUYEHI YMOBaMH JOTOBOPY, y TOMY YHCII NUIIXOM IOAaHHS a0 baHKy
NUCHbMOBHUX 3asiB. baHk He 3000B’S3aHUN MOSCHIOBAaTH MOTHBH CBO€I BIIMOBH BiJ] HaJaHHS
BIJIMOBITHUX TIOCIYT 32 TONOMOTOI0 KOHTaKT-IIeHTpYy.

PIN-xonu, kogu CVV2/CVC2 ta OTP-napo:i Hikonu He 3anuTytoTbcs KoHTaKT-1IeHTpOoM, a
ToMy Jlepkartenp He TOBUHEH X PO3TOJIONIYBATH.

8.6.5. 3 mertoro miaTBepIKeHHS NpuitoMy KoHTakT-mieHTpoMm mnoBigoMieHHs [lepxkatens
OCTaHHIM TIOBHHEH OTpPUMATH BiJ omneparopa KOHTAaKT-IEHTPY peecTpaliiHuid HOMEp CBOTO
noBiioMJIeHHs Ta yac BHeceHHsI KapTku o Cron-cnucky (y pasi, SKIIO MOBIIOMIEHHS CTOCY€ETHCS
BHeceHHs1 KapTtku 1o Cron-criucky). B iHmomy pasi, Take MOBiIOMJICHHS BBaXKAETHCS TaKUM, IO
HENpurHATE bankoM.

8.6.6. BimnoBimi Ha 3BepHeHHsS 10 KOHTakT-IEHTPY MOXKYTh HaJaBaTHCS 3acobaMu
TeneOHHOTO 3B’SI3KY 1 €JIeKTPOHHOI Mot (e-mail), a Takoxk y Oyab-sSkuii 1HIIMIA crocid oOMiHy
iH(opMaIli€to, BCTaHOBIEHUH [loroBopoMm.

8.7. [HucranuiifHe oOcinyroByBaHHs 3a jonomoroto Caity baHky 3milicHIOETbCS 3
ypaxyBaHHSIM TaKUX YMOB:

8.7.1. 3a nomomororo Caiity banky MOXHa OTpUMAaTH MOCIYTH 111010:

- 1H(opmaliifHOro OOCIyrOByBaHHs, y TOMY YHUCII y YaCTUHI OTPUMaHHSI YMHHHUX YMOB
noroBopy (3okpema, TapudHux makeTiB), iHpoOpMaIii MIOA0 MOCIYT, SKi HagalThes baHkoMm,
OTOJIOIIEHB 1 TOBIIOMJIEHh baHKy (y TOMY YHCII 100 3MiHU YMOB JIOTOBOPY), IHCTPYKIIH 11010
peectpanii y CucrtemMax ITUCTaHIIIHOTO 0OCITYroBYBaHHS, PEKIAMHUX aKIii 1 Mporpam JOsIbHOCTI
banky Tomio;

- 00ciyroByBaHHs y MeXax 1HIINX (QyHKI[IOHANbHUX MOiIMBocTel Caiity banky.

8.7.2. 3 wmeroro obOcmyroByBaHHs Kiienta 3a momomororo Caiity banky HeoOXimHO
BIJIKPUTH BIANOBIAHUN BeO-cailT (HEOOXiAHMIA MOTrO PO3ALT), a TaKOXK, SKII0 HOro (PyHKIIOHAIOM
BUMAaraTUMEeThCs] BAMHEHHS 1HIUX 11, — BYNHUTH yCl1 Taki Aii.

Crarra 9. KyniBjs i npoaask 6e3roriBKoBoi iH03eMHOI BAJIIOTH OHJIANH

9.1. 3a momomoroto 3aco6iB MobGinpHOro OaHkiHTy KiieHT Moxke moaHs 1in01000B0 (B
pexumi «24x7») 1HIIIIOBAaTH 31HCHEHHS OTnepariii 3:

- KymiBJi 0e3roTiBKOBOi 1HO3eMHOI BaJIIOTH OHJIAWH (TOOTO, omepaiii 3 KymniBii Kiienrom
1HO3E€MHOI BaJIFOTU 32 HAI[IOHAJIbHY BaJIOTY);

- Tpojaxy Oe3roTiBKOBOi 1HO3eMHOI BaJIOTH OHJaiH (ToOTO, omepamiii 3 MpoJaxy
KitieHTOM 1HO3eMHOI BaJIFOTH 3a HAI[lOHAIBHY BaJIIOTY).

9.2. 3 wmeroro iHiLiIOBaHHA oOIepauid 3 KyMmiBIi 1 MpoJaxxy Oe3roTiBKOBOi 1HO3EMHOI
BamtoTH oHjaitH KiieHT moBuHeH HajcuiaTu 10 banky 3acobamu Mo611bHOTO OaHKIHTY BiJIITOBIIHI
EnexTpoHHi 1oKyMeHTH (AMCTaHILIiHI po3nopsmpkeHHs KiieHTa) 13 3a3HaYeHHSAM y HUX, 30KpeMa,
CyM 1 HalilMeHyBaHb 1HO3EMHOI BamiOTH, Ky KiieHT Oa)kae KynmuTH / mpojaaTu, Ta PEKBI3UTIB
KapTkoBux paxyHKiB, 3a SKUMH CIIiJ] 311 ICHIOBATH BIAMOBIIHI omeparii.

CyMu HaIiOHaJIBHOI BAIOTH, 32 SKY KYIYBAaTHMETHCS 1 MPOAABATUMEThCS OE3roTiBKOBa
1HO3eMHAa BaJIOTa, BU3HAYAIOTHCS 1 BKIIIOYAIOTHCS JI0 3a3HAUYEHUX EJEKTPOHHUX MTOKYMEHTIB
(mucTaHmitHUX po3nopsKeHb KirtieHTa) aBTOMAaTWMYHO (Taki CyMH pPO3paxOBYIOTHCS 3aco0aMu

23



Mo06ibHOTO OaHKIHTY BHUXOISYM 3 BCTAHOBJICHMX BaHKOM KypciB KYIBII 1 MpOoAaxy 1HO3EMHOI
BaJIIOTH, 10 JIIOTh HA Yac iHII[IFOBAaHHS TaKUX OIEPaIliii).

3a3naueHi EnexkTpoHH1 JOKyMEHTH (IUCcTaHIliiHI po3nopsmkeHas Kiienta) opopmMimoroThes
3 JoJaBaHHAM OO0 HHUX Enextponnux mignuciB Kiienta 1 micns HagicmanHs ix 3acobamu
Mo0611bHOTO OaHKIHTY HE MOXKYTh OyTH BIIKJIMKaHI.

Otpumanns bankom 3acobamMu MoOuUTbHOTO OaHKIHTY 3a3Haue€HUX EJIeKTpOHHUX
JIOKYMEHTIB (IMCTaHLIMHUX po3nopspkeHb Kimienra) miarBepmxkye 3romy KiieHta 3 yciero
iH(pOpMaLi€I0, 110 MICTUTUMETHCS Y HUX (Y TOMY YHCIi 3 pO3MipaMu CyM 1HO3€MHO{ 1 HaI[lOHAIbHOT
BAJIIOTH, 110 OyAyTh cniMcaHi 3 oro KapTkoBux paxyHKiB 1 3apaxoBaHi Ha ioro KapTkoBi paxyHkH
BHACJI1JIOK BUKOHaHHA baHKOM TakuX JOKYMEHTIB).

9.3. V Bumazakax ininitoBanHs KirienTom omepamiii 3 KymiBiai O€3roTiBKOBOi iHO3eMHOL
BAJIIOTH OHJIAH baHK criucye KOMTH y HalioHaabHIA BamroTi 3 KapTKoBUX paxyHKIB, BIIKPHTHX
Knienty y Takiii BamoTi, 1 3apaxoBye npuadaHi CyMH KOLITIB Yy BiIMOBiHIN iHO3eMHil BaliOTI Ha
KaprkoBi paxyHku, Binkputi KimieHTy y Takiii BatoTi.

9.4. V Bumnazakax iHiniroBanas KiieHTom omepariiii 3 npogaxy Oe3roTiBKOBOi 1HO3eMHOI
BaIIOTH OHJaiH bank CITUCYE KOWITH y BIJMOBIHIN 1HO3eMHIHM BamoTi 3 KapTkoBHX paxyHKIB,
Binkputux KimieHTy y Takiii BaiOTi, 1 3apaxoBye KOINTH y HaliOHaNbHIM BamoTi Ha KapTkosi
paxyHkH, BiakpuTi KiieHTy y Takiii BamoTi.

9.5. OOcsr KomTiB, MO MIJUIATAIOTh CHUCAHHIO 3 KapTKOBUX paxyHKIB i 3apaxyBaHHIO HA
KapTkoBi paxyHKH, a TaKOX PEKBI3UTH BiINoBIIHMX KapTKOBUX paxyHKIB BU3HauyaroTbcsi baHkom
BUXOJTYM 3 EJNEKTPOHHHX MOKYMEHTIB (AWCTAHIIMHUX po3mopspkeHb KirieHTa mpo iHIMiFoBaHHS
orepariii 3 KymiBii 1 mpofgaxy Oe3roTiBKOBOI 1HO3eMHOI BalIOTH OHJIAMH, OTpUMaHHX baHKOM
3acobamu MoOUTEHOTO OaHKIHTY).

9.6. Kypcu «kymiBai 1 mpogaxy 1HO3EMHHMX BalllOT 32 HAI[lOHAJIbHY BAIIOTY
BCTaHOBIIIOIOThCS BaHKOM caMOCTIHO 3 ypaxyBaHHSM HHM3KM MOKAa3HHKIB 1 YMHHUKIB, IO SKHX
MOXYTh HaJeXaTH, 30Kpema, O(iliifiHuii Kypc TpPUBHI JO I1HO3EMHHUX BaIIOT, BCTaHOBIEHUI
Hamionaneaum 0ankoM YKpaiHu, KypciB KymiBii / mpogaxy / oOMiHy iHO3€MHOI BaIIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PHMHKY YKpaiHM / MDKHapOAHOMY BaJIOTHOMY PHHKY, OOCATIB
BIINOBIAHMUX omepaniil y cucreMi banky rtomo. IHdopmaris npo BcraHoBieHi bankom kypcu
KYMIBII 1 MPOJIaXKy 1HO3EMHUX BAIIIOT € JOCTYITHOO Yy cucTeMi MoO1IbHOTO OaHKIHTY.

9.7. Y wmexax (QYHKIIOHATBHUX MOXJIHBOCcTe MoOinpHOTO OaHkiHTy KimieHT Moxke
OTPUMYBAaTH B €JEKTPOHHIA (QopMi KBHUTAHIII Mpo 3AiHCHEHI omepauii 3 KyHiBIl 1 NPOJaxy
0e3roTiBKOBOI 1HO3€MHOi BAJIIOTH OHJIAMH (3 BKJIIOYEHHSIM JI0 HUX 1H(OpMaIii Ipo Kypc KymiBii /
IPO/aXy 1HO3EMHOI BAJIFOTH).

9.8. 3miiicHeHHs omeparliif 3 KymiBii i MpoAaKy 0e3roTiBKOBOI 1HO3eMHOI BAIOTH OHJIAWH
BiI0YBa€THCS BUKJIIOYHO 32 HAABHOCTI y baHka ycix HEOOX1IHUX AJISl IbOTO MOKIIMBOCTEH, 3aC001B
1 pecypciB. B inmmx Bunankax bank mae mpaBo BigMoBiaTH KilieHTy y HajaHHI BIJIOBIIHUX
nocayr (i3 3aiIMIICHHSIM 3a3HaYeHUX EJEKTpPOHHUX NOKYMEHTIB (IMCTAHIIMHHUX PpO3MOpPSIKEHb
KnienTa) 6e3 BUKOHaHHS).

9.9. baHk MoO)Xe BCTaHOBJIIOBATH JIIMITH OIepamiil 3 KymiBii 1 mpoaaxy O0e3roTiBKOBOI
1HO3E€MHOI BaJIIOTH OHJIaiH (Y TOMY YHCIII 3a KUIBKICTIO Omepaliil Ha IeHb, 32 CyMaMH ollepailiil Ha
JIeHb, 32 CyMOIO OfHi€l omeparlii Tomo). Y BUMaAKax BCTAHOBIEHHS TaKUX JIMITIB BIANOBIIHI
omepairii MOXYTh 31HCHIOBATUCS BHUKJIIOYHO y MEXaX TAaKUX JIMITIB (y BHMaAKaxX 1HIIIFOBAHHS
KrnienToM BiAMOBIIHUX omeparliii moHaa BcTaHoBIeHI bankom nimiTu bank Mae mpaBo BiAMOBISTH
KnienTy y HamaHH1 BIAMOBIIHUX MOCHYT (13 3aJIMLIICHHSIM 3a3HaueHUX ENEKTpOHHMX JOKYMEHTIB
(mucTaHitHUX po3nopsmKkeHs Kiienta) 6e3 BUKOHAHHS)).

Crarrsa 10. Tapudni nakern

10.1. Tapudni makeTH € JOAATKOM J0 YMOB JOTOBOPY (HEBIJI €MHOIO 1X YaCTHHOO). Y
pizHux TapudHUX makeTax 3aleXHO BiJ] MEPENiKy Ta 00CATY MOCIYT MOXKYTh BCTaHOBJIIOBATHUCS
pi3Hi Tapudu Ha omHakoBi mociayrd. B omHomy TapudHOMY makeri nekiibKa MOCIYT MOXYTh
00’€THYBaTHCS CIIJILHOIO BAapTICTIO (HANPHUKIA[, BIAKPUTTS Ta CYNMPOBOKEHHS paxyHKa, BUITYCK
Kaptku, miaknrodeHss 70 CUCTEM AUCTAHIIIITHOTO 0OCIyroOByBaHHS TOIIIO).
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10.2. Y KoHIi 3asBi PO BIAKPUTTS MOTOYHOTO (KapTKOBOTO) paxyHka KitieHT 3a3Hadae
oOpanuii HUM 3a BiIacHUM BuOOpoM TapudHuii maker, Ha yMOBax SKOTO OIIAuyBaTUMYTHCS
baHKIBCBhKI MOCTYTrH, BKJIIOUYEHI 0 Takoro makety. Ilpu mpomy, KiieHT Moke oOuparu juiie 3-
noMik THX TapupHHX NakeTiB, AKi 3a CBOIMH yMOBaMH BiAINOBiIalOTh METi BHUKOPUCTAHHS
BIJIMTOBITHOTO paxyHKa.

10.3. KiieHT MOXe iHIIIFOBAaTH TepeBeleHHs oO0CIyroByBaHHs KapTKoBOro paxyHka 3
onHoro Tapu¢Horo nakery Ha iHIINHN (LUIAXOM NOJaHHs 10 baHKy BIANOBIAHOI MUCHMOBOI 3asBU Y
MOPSIIKY, BCTAHOBIICHOMY Y MOBaMu J10ToBOpY). [Ipu nibomy, KitieHT Moke oOupaTH JIniie 3-MoMix
tux TapudHUX NakeTiB, AKi 32 CBOIMM YMOBAaMH BIJIOBIJAIOTh METI BUKOPUCTAHHS BiAMOBIAHOTO
paxyHKa.

VY pasi, K0 yMOBH Jit040ro i HoBoro TapuHuX makeriB nependadaroTb 00CIyroByBaHHS
13 3actocyBaHHsAM Kaprok pi3Horo kinacy, KiieHT 3000B’43aHUi OJHOYACHO 3 MTOJJAHHAM 3a3Hau€HOl
3asiBU MOBEpHYTH 110 banky yci KapTku, kiac sSIkux HE BiJIOBiJa€ yMOBaM HOBOT'O OOpPaHOTO HUM
Tapudnoro makery. IIpu npomy, He3anexHo Bia Toro, un noBepHe KiieHT BiamoBimni KapTku,
Bank Mo>ke MPUMMHUTH X /110 JOCTPOKOBO, a cCaMe 3 JHS OTPUMaHHA 3a3Ha4eHo]l 3as1Bu KiieHra.

10.4. Tapudni nakeTu MOXKyTh OyTH 3MiHEHI 3a 1HIL1aTUBOIO baHKy 32 yMOBHU MOTO/I>KEHHS
takux 3MiH Kiiearom. 3 Momenty 3minn TapudHux makeTiB monepeani iX yMOBH HE MiJIATAIOTh
HOJAJIBIIIOMY 3aCTOCYBAHHIO.

[Ipo imimitoBanHs BHeceHHs 3MiH 10 Tapuduux makeriB bank mnosimomisie Kiienta y
HOPS/IKY, BCTAHOBJIEHOMY YMOBaMHU JOTOBOpY, He Mi3Hime HiXK 3a 30 (TpuUALsATh) KaJeHAApHUX
JTHIB JI0 JHS BBEJCHHS B JIII0 3MIHCHHX YMOB Tapu(HUX MMaKeTiB. Y TaKUX MOBIJOMIICHHSIX baHk
TaKOX 3a3Hayae JaTy, 3 AKOi BBOJATHCS B Jit0 3MiHeHiI ymoBH Tapudni nakeru. Kpim toro, bank
onpumtoHioe 3MiHeHi Tapudni makern Ha Caiiti banky i Hajgcuinae iX y ckiaai YMOB JIOTOBOPY
Knienty 3acobamu CructeM IUCTaHLIHHOTO 0OCIyTOBYBaHHS.

[Moromxennst Kiienrom 3min 10 TapudHuX makeTiB 3MIHCHIOETHCS MUIIXOM BHPAXKECHHS
Takoi 3roau MoBuYaHHsAM (3rimHO 31 ctarrero 205 LK Vkpainu). YV pasi Hesroaw 3i 3MiHaMu 10
Tapuduux makeriB, KilieHT MOBUHEH 10 JHS BBEICHHS B Jif0 TaKMX 3MiH mojaTd A0 baHKy y
HOpPS/IKY, BCTAHOBJICHOMY YMOBAaMH JIOTOBOPY, 3asBH PO 3aKpUTTS BiAnoBigHMX KapTkoBux
PaxyHKIB (SIKIIO Taki 3asBU OyayTh MOJaH1 Mi3HILIE, OIjlaTa yciX baHKIBCbKUX MOCIYT, HAJaHUX 10
MOMEHTY 3aKpHUTTS TAKUX PAXYHKIB, 3J1IICHIOETHCS Ha Mi/IcTaBl 3MiHEHUX Tapu(HUX MaKeTiB).

10.5. Mis Tapudrux mnakeriB Moxxe OyTH HpunuHEHa BaHKOM B OIHOCTOPOHHBOMY
HopsiAKY. 3 MOMEHTY mNpunuHeHHs 1ii TapupHUX NakeTiB BOHM HE MIUIATalOTh MOAAIBIIOMY
3aCTOCYBaHHIO.

OnnouacHo 3 npunuHeHHAM Aii Tapuduux makeris, baHk 3a BinacHUM BHOOpOM obOupae 3-
NOMDK IHIIMX Jiouynx TapupHuX MakeTiB Ti NaKeTH, Ha YMOBaX SKUX 3I1MCHIOBaTUMYThCS
oOciyropyBaHHs KapTKOBUX paxyHKIB 1 orjiata baHKIBCBKUX MOCTYT Y MOAAIBIIOMY.

[Ipo npununenns nii Tapupuux nakeriB 1 oOpanHa TapuHuxX makeriB, HA yMOBax SKHX
3IHCHIOBAaTUMYTbCs 00CITyroByBaHHs KapTkoBHX paxyHKiB 1 omiata bBaHKIBCBKHX MOCIYTr Yy
nonaibiomMy, bank noBimomisie KiieHTa y mopsiiky, BCTaHOBJIEHOMY YMOBAaMM JOTOBOPY, HE
mi3Hime Hixk 3a 30 (TpUAIATh) KaTeHIApHUX AHIB A0 AHS mpunuHeHHs Aii Tapuduux naketiB. Y
TaKUX MOBILAOMJICHHSIX baHk Takoxk 3a3Hauae aary, 3 AKoi NpunuHsAeThes Ais TapudHUX makeTis.
Kpim Toro, bank omnpumonHtoe iHmn Tapudni nakerun (6e3 TapupHHX MakeTiB, i SIKUX
npunuHserbes) Ha Caiiti banky 1 Hazncunae ix y ckiaai Ymos goroopy Kiienty 3aco6amu Cuctem
JTUCTAHIIIMHOTO OOCITYTOBYBaHHSI.

[Moromxenuss Kmentom Toro, mo oOcayroByBaHHs KapTkoBuMX paxyHKIB 1 oruiara
BaHKIiBCbKMX MOCTYr 3IIHCHIOBaTUMYThCS Ha yMoBax oOpaHux bankom Tapupuux mnakeris,
3MIIACHIOETHCS IIUISIXOM BUPa)KEHHS Takoi 3roJiu MOBYaHHSM (3rigHo 31 ctarrero 205 LIK Ykpainn).
VY pasi He3roau 3 TakuMH 3MiHaMu, KIieHT MOBHMHEH A0 JTHS NMPUIIMHEHHA Aii paHiiie oOpaHoro
(moromxenoro) HUM TapudHOTro makera moaaty A0 baHKy y MOpsAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY:

- THCBMOBY 3asiBY PO TaKy He3rofy i1 oOpanHs iHmoro TapudHoro nakery (3riHO 3 LI€I0
CTaTTeI0 YMOB JIOTOBOpY) (SKIIO Taka 3asBa Oyjae MoJaHa Mi3HIIIE, OIiaTa YCiX BiIMOBIIHUX
BaHKIBCHKHUX TOCITYT, HaJaHUX JI0 MOMEHTY ii TOJaHHs, 3IIHCHIOETHCS Ha TMIJACTaBI OOpPaHOTO
Bbankom Tapudnoro nakery), abo
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- TMCBMOBY 3asBY Mo 3aKpHTTs KapTkoBOro paxyHka (SKIIO Taka 3asBa Oyje MmojaHa
Mi3HiIIe, OIUIaTa YCiX BIAMOBIMHMX BaHKIBCHKHUX IMOCIYT, HaJlaHUX IO MOMEHTY 3aKpPUTTS TaKOTo
paxyHKa, 3[A1HCHIOETbCS Ha MmiacTaBl oOpaHoro bankom Tapudnoro makery).

Crarrsa 11. Oniara baHkiBCbKHX NMOCIYT, iHIII po3paxyHKku CTopiH

11.1. 3a wnagmanHa baskiBcekux mnocayr KiienT 3000B’s3aHuii crulauyBaTH baHKy
KOMiciiiHy BuHaropoy. KomiciiiHa BUHaropo/ia 3a HaJlanHsi baHKiBCbKHX MMOCITYT MiyIsITae CrjiaTi y
po3Mipax i B TEpMiHHM, BU3HAUEHI 3TiIHO 3 YMOBaMU A0roBopy (y Tomy umcii 3rinHo 3 TapupHumu
MaKeTaMH ).

11.2. YV pa3i Bigkpurts y pamkax JloroBopy pgekiibkox KapTkoBHX paxyHKIB,
00CIIyroByBaHHSI KOKHOTO 3 HUX 3JIHCHIOETBCS 13 3acTOCYBaHHAM Tapu(HUX MakeTiB, 0OpaHHX
I10/10 TAKUX PaxXyHKIB.

11.3. V Bumagkax HecruiatTh baHkKy KOMiciiHOI BHHAropoau y pos3mipax i y TepMiHH,
BU3HaYeH1 3riiHo 3 TapuduuMu nakeramu, baHk Mae NmpaBo NPUIMHUTU HaJaHHS BaHKIBCBKHX
HOCITYT.

11.4. 'V Bunmankax BuHUKHEHHs TexHiuHOi 3ab6oproBaHocTi KiieHT 3000B’s13aHuil 1iopasy
HoramaTH TaKky 3a00proBaHiCTh y MOBHOMY 00Cs31 y JieHb 1i BUHUKHEHHA. J[J1s1 mijiei morameHHs
Texniunoi 3a0oproBanocti KiieHT 3000B’s13aHUI y 3a3HaY€HUI TepPMiH 3a0€3MEYUTH HASBHICTH Ha
BiAnoBiqHNX KapTKoBHX paxyHKax KOHITIB y CyMmax, JOCTaTHIX JUIsl IOBHOTO ii morameHHs, abo
3MidcHUTH 11 morameHHs y Oyab-sKWil 1HIIHMKA croci0, T03BOJICHWNH YHMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

11.5. Tloramenns 3aboproBanocti Kiienra 3a Kpemurom 1 crjata MpoOICHTIB 3a
KopucTyBaHHs KpenuToM BinOyBalOThCS y JI€Hb HAJXO/DKEHHS OyAb-iKHX KOmTiB Ha KapTkoBuid
pPaxXyHOK 3a paxyHOK TakUX KOIITIB. Y BHUMAJKYy, SKIIO KOWITIB, L0 HaIiliayTb Ha KapTkoBuit
paxyHOK Oyje HEIOCTaTHRO JJIsi TIOTalleHHs Yyciei BiamoBigHOi 3aboproaHocti, KiieHT
3000B’s13aHMI TP HACTaHHI TEpMiHYy Ii MOramieHHs 3a0e3NeyuTH HasBHICTH Ha KapTkoBomy
paxyHKy KOIITIB y CyMi, JOCTaTHIM /Ji TOTAaIIeHHS Takoi 3a00proBaHOCTi, a00 3MIMCHUTH Il
MOTaIIeHHs Y OyAb-SKHi 1HIINK coci0, T03BOJICHUN YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

11.6. 'V Bumajky, SKIIO TEPMiH MOTAIIECHHS TPOIIOBUX 3000B’s13aHb KitieHTa, BU3HAUYCHUI
3rilHO0 3 ymoBamH 1boro JloroBopy, mpumagae Ha BHUXIAHMH abo CBATKOBMH JeHb, KirieHT
3000B’3aHUM 31IICHUTH MOTallleHHs] TaKUX 3000B’s13aHpb y nepiiuii baHKiBCbKUI 1eHb, HACTYITHUI
3a BIJIIOBITHUM TEPMiHOM.

11.7. YV Bumagkax »3xilicHeHHs baHkoMm BuTpaT, NOB’A3aHMX 3 HajxaHHAM KiieHty
baHKiBCbKMX TMOCIYyr, Taki BUTpaTH, 30uiblieHi Ha cymy [IJIB, mnigndraiorb mnOBHOMY
BiamkonyBaHHio banky Knientom mpotsrom 10 (mecatn) xaneHIapHUX JHIB, HACTYIIHHUX 33 JTHEM
HajicnanHs bankoM BianoBigHOTO noBinomieHHs KitieHTy.

11.8. Jlna mineidl morameHHS TpomoOBUX 3000B’s3aHb KirieHta mepen bankom 3a
JloroBopoM HUISXOM JIOTOBIPHOTO CUCAHHS KOIITIB 3 KapTKOBUX paxyHKiB Ta/a00 1HIIMX paxyHKIB
Knienta, Binkputux y banky, KiienT 30008’ 43aHuil 3a0e3MeunuTH HasBHICTh Ha TAKUX paxyHKax
KOILUTIB y CyMaX, JIOCTaTHIX JAJIs BIJMOBIJHOrO MHorameHHs (3 MeToro peainizanii bankom cBoro
IpaBa Ha 3/1MCHEHHS JOTOBIPHOTIO CIMCAHHS KOIITIB B PaXyHOK IMOTAIICHHS TaKUX 3000B’s3aHb).
[Toramennst rpormoBux 3000B’s3aHb KilieHTa MOXe 3AiMCHIOBATHCS Y OyAb-sSKUW 1HIIHMA CrOCiO,
JTI03BOJICHUM YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

11.9. BukonanHs 3000B’s3aHb KilieHTa 11010 TOTalIeHHS CBO€1 3a00prOBaHOCTI TMeEpen
bankoM 3a JloroBopom moske 6ytu noknajneHo Kiientom Ha TpeTio ocoOy (y pasi morameHHs Takoi
3a00proBaHOCTI TPETHOI0 0Cc00010, BBAXKAETHCS, 110 KiTieHT mokiaB 000B’ 430K 1110710 ii MOrameHHs
Ha BIANOBIOHY TpeTio ocoOy). Ilpore, y pa3l HEBUKOHAaHHSA TakuX 3000B’S3aHb BIAMOBIIHOIO
TPeThOI0 0c00010, KIlieHT HE 3BUTBHIETHCA BiJl HEOOX1THOCTI HaIEKHOTO X BUKOHAHHS.

11.10. VY pasi BincyrHOCTI Biakputux Kiienry Kpenutaux miniii 1o KapTkoBuX paxyHKiB,
HoraimieHHs rpoIoBuX 30008’ s13aHb KiienTa nepen bankom 3a JloroBopoM 3/1HCHIOETbCS Y TakKid
YepProBOCTI:

-y mepury uepry — noramieHHs: TexHiuHoi 3a00proBaHocCTi;

-y JApyry 4epry — TMOTamleHHs IPOCTPOYEHOI 3a00proBaHOCTI 3a HApaxOBaHOIO
KOMICIHHOIO BUHATOPOJIOI0;
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-y TpeTIo 4epry — IMOTalleHHS CTPOKOBOI 3a00proBaHOCTI 3a HApaXOBAHOK KOMiCIITHOIO
BUHAropo/1oio;

- Y YeTBEpTY Yepry — norameHHs 3a00proBaHOCTI 3a IHIIIUMH TUIATEXaMU;

- Y I'ATy 4epry — norameHHs mrpadHuX caHkmii (irpadis i neHi).

11.11. 3a nasBHocTti Biakputux Kiienty KpeautHux mnixii g0 KapTkoBuX paxyHKIB,
HoTameHHs rpoImoBuX 30008’ s3aub Kitienta nepen bankom 3a JloroBopoM 311HCHIOETBCS Y Takii
YEpProBOCTI:

-y [epury 4epry — norameHss TexHi9HO1 3a00pTroBaHOCTI;

-y Apyry 4epry — HorameHHs IpOCTPOUYCHUX MPOLEHTIB 3a KopucTyBaHHsA KpenutoMm;

-y TpeTIo uepry — MnoramieHHs npocTpodeHoi 3aboprosanocti 3a Kpenanrom;

-y 4eTBEpTy uepry — norameHHs CTPOKOBUX MPOIIEHTIB 3a KopucTyBaHHsA Kpenutom;

-y I’'ATy 4epry — norameHHs cTpoKoBoi 3a0oproaHocTi 3a Kpenutom;

- y IIOCTy 4epry — IMOTAalIeHHS CTPOKOBUX IPOIEHTIB 3a KOpHCTyBaHHsA KpemuTowm,
HapaxOBaHMX Y J1aTy HaJIXOJUKEHHs KOWTIB Ha KapTKoBUil paXxyHOK;

- y ChOMYy 4epry — IOTamieHHs MpOCTpOUeHOi 3a00proBaHOCTI 3a HapaxOBAHOIO
KOMICIifHOFO BUHAropooxo;

- Y BOCBMY 4epry — IOTalIeHHsI CTPOKOBOI 3a00proBaHOCTI 32 HApPaXOBAaHOI KOMIiCIiTHOIO
BUHAropo/io1o;

- Yy JeB’ATy uepry — TIOTallleHHA IIeHI 3a HeCBO€YacHe morameHHss TexHiuHoi
3a00pProBaHoOCTI;

-y JecaTy 4Yepry — IMOTalleHHS TeHI 3a HECBOEYacHE IOTalleHHS 3a00proBaHOCTI 3a
Kpenurtom;

- B OJMHAJIATY Yepry — MoralieHHs iHIMX mTpadHuX caHKii (rpadis i meHi);

- Y ABAHAJUATY yepry — norameHHs 3a00proBaHOCTI 3a IHIIMMHU IUIaTEKaMU.

11.12. 'V pa3i, sxmo Kiient abo Tpetst ocoba Harpaiisie KOIITH HA MOTAIIEHHS TPOIIOBUX
3000B’s13aHb Kitienta nepen bankom 3a JIoroBopoM y 4eproBOCTi iHIIIN, HIK BU3HAY€HA Y MOBaMU
noroBopy, baHk, He 3BakalouM Ha 1€, MOKE 3apaxOBYBaTH OTPHMaHi KOIITH Ha TOTAIICHHS
ICHYI04Oi 3a00proBaHOCTI 3 BMIIUM MPIOPUTETOM, SIK i€ HepeadayeHo YMOBaMu JIOroBopy. Y
BUIIAJIKaX HEJIOCTATHOCTI OTPUMAHUX KOILTIB JUIsl TOTallleHHs yCl€l 3a00proBaHOCT1 y MeXaX OJ/IHI€l
yepru, bank camocTiifHO BU3Ha4Yae 4epropicTh NOTalICHHS TaKoi 3a00proBaHOCTI.

11.13. VY Bumaakax peanizaimii baHkoM cBOro mpaBa Ha JIOTOBIpHE CIHCAaHHS KOINTIB 3
KapTkoBux paxyHkiB Ta/abo iHmmMX paxyHkiB Kiienta bank camocTiiiHO BH3Haua€e 4eproBiCTb
MOTAIIeHHs! BIJMOBIAHOI 3a00proBaHocTi (0e3 HeoOX1JHOCTI BpaxyBaHHSI YEproBOCTI, BU3HAUYEHOT
YMoBaMu J10roBopy).

11.14. HapaxyBaHHS HpPOLEHTIB Ha 3aJMIIKHA KOLITIB Ha KO)KHOMY KapTKOBOMY paxyHKY
3M1iCHIOEThCA baHKOM y BalIOTI TaKOTO paxyHKa LIOMICSIsl B OCTaHHIM baHKIBChKUN JIeHb MicAILId,
BUXOSUH 3 (DAaKTUIHUX 3ATMIIKIB KOIITIB HA TAKOMY PaxXyHKY Ha TIOYaTOK KOXKHOTO KaJIEHAAPHOTO
JHS TOTOYHOTO MicCsls, pO3Mipy THPOLEHTHOI CTaBKM, BHM3HAYeHOi Tapu(HUMH NaKeTamu,
(GakTUYHOI KUIBKOCTI KaJEHJApPHUX [JHIB y IMOTOYHOMY MicAlll Ta (aKTUYHOI KIJIBbKOCTI
KaJeHJapHUX [JHIB y MOTOYHOMY poii. HapaxyBaHHsS MpOILEHTIB Ha 3aJUIIKA KOIITIB Ha
KapTtkoBomy paxyHky baHk 311HCHIOE TOUYMHAIOYM 3 TEPUIOro KaJEHAAPHOTO JHS, HACTYITHOTO 3a
JTHEM 3apaxyBaHHS KOIITIB Ha Takuil paxyHok. Skmo KmienT nogas 1o banky nucsMoBy 3asBy 1po
3akpUTTS KapTKOBOTO paxyHKa MPOIEHTH HA 3aJIMIIKK KOIITIB HA TAKOMY PaxyHKY HapaxOBYIOTHCS
0 JIEHb MO0 3aKPUTTS (BKIIFOUHO).

11.15. HapaxyBanHs mpolieHTiB Ha HakonuuyBambHy cymy «Moi 3a0m1aaKeHHS
3nificHIoeTbess bankoM y BamioTi BiAmoBigHOro KapTKoBOro paxyHka IIOMICSLsS B OCTaHHIN
baHkiBChKMI J€eHb Micslsl, BUXOAA4d 3 ¢akTuyHoro po3mipy HakommuyBanmpnoi cymmu «Moi
3a011a/PKEHHS» HAa MOYaTOK KOXKHOTO KaJeHJApHOTO JHS MOTOYHOTO MICSIS, PO3MIpy MPOLEHTHOT
CTaBK{, BU3HAYEHOI BiAMOBIAHUM TapupHUM makeToM, paKTUYHOI KUTBKOCTI KaJeHIapHUX JHIB Y
MOTOYHOMY Micsli Ta (paKTUYHOI KUTBKOCTI KaJeHJIApHUX JIHIB y MOTOYHOMY poui. HapaxyBaHHs
npoueHTiB Ha HakonnuyBanbHy cymy «Moi 3aomamkeHHs» baHk 3111CHIOE MOYMHAIOYH 3 TIEPIIOTO
BaHKiBCHKOTO JHS, HACTYIMHOTO 3a JHEM BCTAHOBJICHHS baHKOM OOMEXEHHS MOMJIHBOCTI
3MIMCHEHHS 3a paxyHOK HakommuyBanbHOI cymu «Moi 3a0m1apKeHHS» BHIATKOBUX OIeEpariiii 3a
BiAnoBigHMM KapTkoBUM paxyHKoM, iHiIiHoBaHuX JleparemsiMM, Ta 3aKiHUYIOYH JIHEM
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BIIHOBJIEHHS bBaHKOM MOXKJIMBOCTI 3JIMCHEHHS 3a PaxyHOK BIAMOBIIHMX KOINTIB BHJIaTKOBHX
orepauii 3a BiAnoBiAHUM KapTKOBUM paxyHKOM, iHiliioBaHUX JlepaTeasiMu (BKIIOUHO).

11.16. bank BukoHye (yHKIi momarkoBoro areHta KilieHTa y BUMNaakKax, BU3HAYECHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH, a caMe:

- camocriiiHo (aye Bix iMeHi KitienTa) 311HCHIOE pOo3paxyHOK, HapaxyBaHHs, YTPUMaHHS 1
cruiaty (mepepaxyBanHs) 10 JlepxaBHoro Oro/pkeTy YKpaiHu i3 CyMH MPOLEHTIB, HApaXOBaHUX Ha
3amumiky kowTiB Ha KaprkoBux paxyHkax (y Ttomy uymciai Ha HakomuuyBanmeHy cymy «Moi
3a0IIaPKEHHS»), TOAATOK Ha MO0X0Au (i3uyHHUX 0ci0 (y BUIJISAI TaKMX MPOIEHTIB) y po3Mipax i
nopsiIKy, 10 Bu3HaveHi [logaTkoBUM KojekcoM YKpaiHM, a TakoK iHII OOOB’SA3KOBI ILIATEXi
(momatku 1 300pH) y po3Mipax 1 MOPSAIKY, 10 BU3HAYCHI YNHHUM 3aKOHOJAABCTBOM Y KpaiHU;

- ToJae 'y CTpOK, BcraHoBieHuM IlomarkoBuM KOJAEKCOM YKpaiHW, IOJATKOBUHI
PO3paxyHOK CyMH JOXOJy, HaApaXxOBaHOrO (CIJIAYEHOT0) Ha KOPUCTH IJIATHUKA IMOAATKY, a TaKOX
CyMH YTPUMAaHOTO 3 HBOTO IMOAATKY JO KOHTPOIIOKYOTO OpraHy (OpraHy JOXOJiB i 300piB) 3a
MiCIIe3HaxO0/KEHHSIM baHky.

11.17. Ha xomru, mo OONIKOBYIOTbCS Ha BiAKpuToMy baHkoMm OallaHCOBOMY paxyHKY
2903 «Komtu ki1ieHTiB 0aHKY 32 HEIIFOUMMHU PaxXyHKaMm», MPOIICHTH HEe HAPaXOBYIOThHCA.

11.18. Tloramennst 3aboproBanocti Kiienra mepen bankom Moxke Oyt 3miiiCHEHO 3a
paxyHOK KOIITIB, OTPUMaHMX BiJ peanizaiii maitna Kiienra.

Crarra 12. O0MmiH iHdopmani€ro i JOKyMeHTaMH

12.1. OOwmiH iHpOpMaLi€ 1 JOKYMEHTaMH, y TOMY YHCIi IMOBIIOMJICHHSIMH, 3asBaMH,
3BEPHEHHSIMH, JOPYUYECHHSAMH, KJIOMOTAHHAMH TOLIO (fadi y Wil cTaTTi YMOB JOroBOpY pa3oM —
Indopmanis), mixk CTopoHaAMH OBHHEH 3/IMCHIOBATUCS 3 HAJICKHUM JOTPUMAHHSAM yCiX BHMOT,
1110 BCTAHOBJIEHI YNHHUM 3aKOHOJABCTBOM YKpainu, IlpaBunamu miatikHux cuctem, [IpaBunamu
banky i YMoBamu 10roBOpy.

12.2. 3a 3aranbHUM MpaBUIOM (TOOTO, SKIIO 1HIIUK TOPSAOK 00MiHY [HpopMarliiero mpsmMo
He BcTaHoByieHu# [IpaBunamu mnatikaux cucreM, [Ipasunamu banky 1 YMoBamu norosopy) oOMiH
Indopmariero Mk CTopoHaMH MMOBUHEH 3/1HCHIOBATHCS Y MUCHMOBIH GopMi y Oy/b-sKUH 3 TaKHX
Crnoco0iB:

- IJIIXOM HaJaHHA i 0cOOMCTO aapecaTy (y TOMY YHCII IUIIXOM JAOCTaBKH Kyp €pOM);

- LUIAXOM HajicnaHHSA ii ajgpecary 3acob0aMM TMOLITOBOTO 3B’SI3KY (IIPOCTUMH 1
PEKOMEH/I0BaHUMH JINCTAMH, JINCTAMHU 3 OTOJIOLICHOIO IIHHICTIO 1 OMCOM BKJIQJICHHS);

- IUIAXOM HaJiCNaHHA ii aapecaTy 3acobamu CUCTEM TUCTaHLIMHOTO 00CIyrOBYBaHHS.

O6miH [Hdpopmaniero Mk CTOpOHaMHU 3 BHUKOPUCTAHHSAM OyAb-SKHX IHIIMX CHOCOOIB, Y
TOMY YHCJIl TEIEKOMYHIKAllIHHUMH MEpeKaMU 3arajlbHOr0 KOPUCTYBaHHS (BIAKPUTHUMM KaHallaMU
3B’sI3KY), a caMe 3acobaMu eneKkTpoHHOi momTtu (e-mail), TenedonHOro 1 pyxomoro (MOOLTEHOTO)
3B’SI3KY, MepexX1 [HTEpHET TOI110), € MOKIMBUM JIMIIE Y BUIIAJAKaX, KOJIH 11€ MPSIMO BUMAraeThcst abo
no3Bossierbest IlpaBunamu mnaTikHuX cucteM, [IpaBunamu banky 1 YMoBamu norosopy. Ilpu
[[bOMY, BUKOPUCTOBYBATHUCS MMOBUHHI JHIIIE Ti ciocoOu oominy [Hdopmariero mixk CtopoHamu, siKi
3rigHo 3 [IpaBuiamu muatixkaux cucreM, [Ipasunamu banky 1 YMoBamMu 10roBopy BCTaHOBJICHI JIs
BIJIIIOBITHUX BUIIAJIKIB.

12.3. OO6wmin Indopmariero 3acobamu MOMTOBOTO 3B’ 3Ky (IPOCTUMHU 1 pEKOMEHJOBAHUMHU
JUCTaMHU, JTUCTAMHU 3 OTOJIOIIEHOO I[IHHICTIO 1 ONTMCOM BKJIAJIEHHS) 1 3ac00aMU €JIeKTPOHHOI MOLITH
(e-mail) HeoOxinHO 31iicHIOBaTH 32 ajgpecamu CTOpiH, 10 3a3HaveH1 y 3asBi Npo MpUEAHAHHS. Y
pa3i HeoOX1AHOCTI 3MiHHU ajpecH, Ha Ky CTopoHa Oakae oTpumyBatu [H(popmaliito 3a3HaYCHUMHU
3acobamu, Taka CTOpOHa MOBHHHA MOBIIOMUTH Tpo 1€ iHITy CTOpPOHY Yy HOPSAKY, BCTAHOBICHOMY
YMoBamu A0roBOpY. 3 MOMEHTY OTpUMaHHS Takow iHIIO CTOPOHOK  BiMOBITHOTO
MOB1JIOMJICHHS BOHA MOBUHHA HajicuiaaT [Hopmallito 32 HOBOIO a/ipecoro.

12.4. OOwmin I[Hdopmariecro 3acobamun CuUCTEM AWUCTAHIIMHOTO OOCITYTOBYBaHHS MOXKE
3IHCHIOBATHCS BUKIIIOUHO Y MeXaX (PyHKIIOHAIbHUX MOXIIUBOCTEH TaKUX CUCTEM.

12.5. OOwmin [HdopmMmartiero 3a gormoMororo KoHTakT-IEHTPy MOKe 31HCHIOBATUCS B YCHIM
1 TUCbMOBIH (popMax 3 HaJNEKHUM JOTPUMAHHIM BUMOT, BCTAHOBJICHHX CTATTEIO 8 YMOB JI0TOBOPY.
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12.6. banx wmoxe moBimomsaTH 1 Haacwinatk [Hpopmamito Ha Homepun MoOiITEHUX
tenedoniB Jlepxkaremnis (3acobaMu pyxomMoro (MoOUTEHOTO) 3B’ 513Ky 1 Mepeski [HTepHeT), SIKIIo Taka
[adopmarris:

- crocyerbesa mpaBoBigHocHH Ctopin 3a JloroBopoMm, y Tomy umciai crany KapTkoBux
paxyHKIB 1 3AlliCHEHHWX 3a HHMMH omepariii (30kpema, i3 3actocyBaHHsM Kaprtok Ta/abo ix
peKBi3uTIB), cratycy KapTok (30kpema, 11o/10 BHECCHHS 1 BHUIY4eHHS iX 10/31 CTOIM-CIUCKY), CyM
3000B’s13aHp KimieHnTa nepen bankowm, 3MiH 10 YMOB JI0TOBOPY TOIIIO;

- wictuth PIN-komu, OTP-napomi Ta iHIN BiOMOCTI, HaAICIAHHS SIKUX 3IHCHIOETHCS 3
METOIO ITiJIBUIICHHS piBHs Oe3neku oocimyropyBaHHs KiieHTa;

- CTOCYETBCS PEKJIAMHHUX akKIliid 1 mporpamM JosulbHOCTI baHKy, 1HIMMX NMHUTaHb B3a€MOJIii
CropiH.

VY pa3i HaganHsa 10 banky Bimomoctei mpo HasBHICTH y Jlepkarens nekiibkox Homepi
MOOUTBHUX Tene]oHiB, KOKHE HajiciaanHs oMy [Hdopmanii 3ailicHIoeTbess bankoM nuie Ha OauH
13 TaKUX HOMEPiB (IPH IbOMY, IPIOPUTETHUM € BUKOpucTanHs Homepy mobinbHOTO Tenedony, 1o
3TiHO 3 HaJaHUMU /10 baHKy BiIOMOCTSIMU € OCHOBHHM).

VY pa3i 3acrocyBanHs Kaprtku Tta/abo ii peksizutiB JloBipeHowo ocoOor, bank Moxe
HajcuiaTy BignoBimHy IHpopmarmito ogHodacHo Ha Homepu moOutbHEHX TenedoniB Kimienra i
JloBipenoi ocoOu (HaacuIaThbes ABa MOBiMOMIIEHHS) abo nuiie Ha Homep moOGinbHOTO Tenedony
KitienTa a6o [loBipeHoi ocobu (HaICHIA€ThCS OTHE TIOB1IOMIICHHS).

12.7. bank moxe mnoBigomisaTu [Hpopmarnito nuisixom ii po3mimenHs Ha Caiiti banky,
Ko Taka [H(popmarlisi CTOCYeThCS 3MiH JO YMOB JIOTOBOPY, PEKIAMHHUX aKI[iii 1 mporpam
josnpHOCTI banky, iHImMX nutanb B3aemonii Ctopin (06e3 posrosioiieHHs KoH]iIeHIiHHOT
iH(popMarii).

12.8. Tudopwmariis BBaxKaeThCs TAKOIO, 10 OTpUMaHa JlepkareneM:

- y JIeHb 11 HaJaHHA 1 HajgicnaHHsA baHkoM — y Bumaakax HamanHs [Hpopmarii ocoOucTo
Hepxatento Ta HamicnanHg ii 3acobamu CUCTEM JUCTAHLIMHOTO OOCIYTOBYBAHHS 1 €JIEKTPOHHOI
nomt (e-mail), TemeKOMyHIKAIIfHUMU MepeKaMH 3arajbHOr0 KOPHCTYBAaHHS (BIJKPHUTUMHU
KaHaJlaMH 3B’A3KY), y TOMY uucii Ha Horo Homepu MoOinbHHX TenedoHiB (3acobamMM pyXoMOro
(MOO1IBHOTO) 3B’S3KY 1 Mepexi [HTepHeT), a Takox y BUNaakax po3mimieHHs [Hpopmanii Ha Caifti
banky;

- 4yepe3 7 (ciM) KaJeHJAapHUX [HIB, HAaCTYIHUX 3a JHEM ii HajiciaHHd bankom, — y
BUNA/IKax HajicnaHHs [H(popmarlii 3aco6amMy MOMTOBOrO 3B’3KY (IPOCTUMHU 1 PEKOMEHIOBAaHUMHU
JUCTaMHU, JIUCTAMH 3 OTOJIOIIEHOTO I[IHHICTIO 1 ONMCOM BKJIAJICHHS).

[Ticns cruMBY IIMX CTPOKIB HACTAIOTh YCi MPAaBOB1 HACIIAKH, JaTa HACTAHHS SKUX IOB’s13aHa
3 patoto orpumanHs [lepxkatensamu IHdopmanii Bin baHky, He3anexXHO BiJ TOTrO, YU OTPUMAIOTh
Hep:xareni BignosigHy [Hdopmariito ocoducro.

12.9. Joxymentn [epxaremiB (y TOMY 4YHCII TIOBIJIOMJICHHS, 3asBH, 3BEpHEHHS,
JIOPYYEHHS, KJIOMOTaHHS TOIO), K1 MOJAIOThCS 1 HaZCUIaoThes 10 baHKy y manepoBoMy BHUIIISLI
Ta CTOCYIOThCSl 1HIIIIOBaHHA baHKIBCbKMX mocayr (y TOMY 4YHCHl 3IIHCHEHHS IepeKasiB,
yIpaBIiHHSA PHU3UKAMH HENpaBOMIpHOro Joctyny a0 KapTkoBux paxyHKiB, a came 3MiHHU
ABTtopuzariiiinux aimiTiB 1 HomepiB MoOUIbHUX TenedoHIB, 1HIIIIOBAHHS BHECEHHS 1 BUIYYECHHS
Kaprox no/31 Cron-criucky Tomo) Ta/abo po3KpUTTS KoH(piaeHIiHOT iH(opMalii, MOBHHHI
odopmMITIOBaTHCS 3 JOTPUMAHHIM TaKUX BHUMOT':

-y TakuX JOKYMEHTaX MaloTh 3a3HavaTHCs MPi3BHUILA, IMEHA Ta 0 OATHKOBI (32 HAsBHOCTI)
JepxateniB, CyTh MOPYIICHUX MUTAHb 1 AaTH 0(OPMIICHHS IOKYMEHTIB;

- Taki JIOKYMEHTH MaloTh CKlajaTucs 3a (opMamH, BHU3HAYEHUMH YHHHUM
3aKOHOAABCTBOM Ykpainu, [lpaBunamu miatikHux cucreM 1 IlpaBunamu banky (3a BHHATKOM
BUIIA/IKiB, KOJIM Taki (pOPMHU HE BCTAaHOBJICHO);

- Takl JOKYMEHTH MaloTh MiJMUCyBaTHCS BIAaCHOPYYHO JlepxaTensiMu 13 3aCBIIUEHHSIM X
HiANKCIB Y TOPS/IKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH. Y BHIAJKaX IiJIHCAHHS
TaKMX JOKYMEHTIB Y INPUCYTHOCTI YIOBHOBa)KEHUX MpeACTaBHUKIB baHKy 3acBiiueHHS MIANUCIB
JlepxaTeniB He BUMAaraeThesl.

bank mae npaBo 3amummTH JOKyMEeHTH JlepkareniB 6e3 po3rsiay, SKIIO TaKi TOKYMEHTH
odopmieHo 6e3 JOTpUMaHH BUMOT, BU3HAUEHHUX IIUM TYHKTOM YMOB JJOTOBODY.
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Crarrsa 13. Ilpasa i 000B’sa3ku CTopin

13.1. KuienT mae npaso:

13.1.1. TImimiroBaTu HajmaHHS oMy BaHKIBCBKHMX TOCIyr, a TakoXX BHUMaratu Bin banky
CBO€YACHE HAJAaHHSA HUM TaKuX MOCIYr (32 YMOBM iX IHILIIOBAHHS 3 HAJEKHUM JOTPUMAaHHIM
BUMOT, BCTAHOBJICHUX UYWHHHMM 3aKOHO/JABCTBOM YKpaiHu, llpaBuiamMu IUIaTIKHHUX CHCTEM,
[IpaBunamu banky i YMoBamMu 10T0BOpY).

13.1.2. HapmaBatu no banky nokymeHTH Ta iH(pOpMAaIi0, IO CTOCYIOTHCS IMPAaBOBIAHOCHH
Cropin 3a JloroBopoM (y TOMY 4YHCII JOKYMEHTH IIOAO BIAKpUTTA KapTKOBUX paxyHKIB 1
MIPOBEICHHS orepaliid 3a HUMH, BuUnycky Kaprok, Bimkpurts KpenutHux ninid qo KaprkoBux
PaxyHKiB TOIIO), Y TOPSJIKY, BU3HAYCHOMY Y MOBAaMH JIOTOBODY.

13.1.3. 3a momomoror KapTok iHiritoBaTi onepariii 3 orjiaTd TOBapiB 1 MOCIYT, MepeKa3y
komTiB 3 KapTkoBux paxyHKiB Ha iHmI paxyHku KiieHta Ta iHmIUX 0ci®, OTpUMaHHS TOTIBKH Ta
IHIIl omeparrii, BU3HAYCHI YMHHUM 3aKOHOJABCTBOM YKpainu, [lpaBuimamMu maaTiXKHUX CHCTEM,
[lpaBunamun banky 1 YMoBamm 10roBopy (OKpiM omepariiii, 3aiiCHEHHS SKHX 3a00pOHEHE,
0oOMEXeHe TOILIO 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCII 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI IisUTBHOCTI 1 (pPiHAHCOBOTO MOHITOPUHTY, BAIIOTHUM 3aKOHOAABCTBOM TOIIO),
[TpaBunamu mnatixxHux cuctem, [IpaBunamu banky 1 YmMoBamu 1oroBopy).

13.1.4. Orpumatu komry, cucani bankom 3 KapTkoBux paxyHKiB Ha Binkputuii bankom
OanancoBuii paxyHok 2903 «Komtu kii€eHTIB OaHKy 3a HEHIIOYMMH paxyHKamu» (3TiIHO 3
nopydeHHsM KirieHTa Ha JOTOBipHE CIMCAaHHS KOIITIB, IO MICTUTHCS B YMOBax JIOTOBOPY), Y
HOPS/IKY, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

13.1.5. 3wminroBatu PIN-komm HeoOMeXeHy KiNBbKICTh pa3iB 3a Jnomomororo baHkomaris,
[ndopmariitHo-TpaH3aKIIHHUX TEPMIHATIB, IHIIUX MPUCTPOIB, SKI MAOTh Taki (YHKI[IOHAIBHI
MOYJIMBOCTI (3 METOIO ITiIBUIICHHS PiBHA O€3MEKH iX BUKOPHCTAHHS).

13.1.6. Orpumaru Ta kopuctyBatucs Kpemurom, a Takox npunuHsaTd Iit0o KpeautHux
niHiM 10 KapTkoBHUX paxyHKIB Ha yMOBaX, BU3HaueHUX JloroBopom.

13.1.7. 3piiicHoBaTH y OyAb-AKUI 4Yac TOBHE a00 YacTKOBE JOCTPOKOBE IMOTAIICHHS
Kpeauty (6e3 HeoOXxiAHOCTI HajaHHS 10 baHKy MOBIAOMIJIEHHS PO HaMIp TAKOIrO IMOTAIEHHS Ta
0e3 cIulaTh J0/aTKOBUX IUIATEXIB 3a 31MCHEHHS MOBHOrO a00 4YacTKOBOTO JOCTPOKOBOIO
noramenus Kpenury).

13.1.8. OrpumyBatu Big banky pokymeHTH Ta iH(poOpMalilo, M0 CTOCYIOThCA
npasoBifHOocHH CTopiH 3a JloroBopom (y TOMY YHUCII BUIUCKU Hpo cTaH KapTkoBHX paxyHKIB 1
NpoBE/EeHl 3a HUMH oOIepallii, BIJOMOCTI IOAO MOPAAKY HaJaHHS bBaHKIBCBKMX MOCHYyr 1 ix
BapTOCTi, 1H(POpMaIito o0 TexHIyHOi 3a00pPTrOoBaHOCTI, MOTOYHOI 3a00proBaHoCTi 3a Kpeaurom 1
npoleHTaMH 3a KopucTyBaHHs Kpeautom Tomio). ¥V pasi, SKIIO Taki JOKYMEHTH Ta iH(opmariis
HajaoThesl bankom Ha omnaTHiM ocHOBi, KiieHT Mae mpaBo iX oTpuMaru 3a yMOBU 31HCHEHHS
BiJIMOBIIHUX TUIaTEXiB Ha KOPUCTH baHKy.

13.1.9. VY Bunankax BHHHKHEHHS CYIEPEUOK IIOJO0 3AiHCHEHHX omepariii 3a KapTkoBumu
paxyHKaMu BUMaraTH BiJ baHky 1oKyMeHTH, oopMIIeH] pH 311 CHEHH] BiIOBITHUX OIEparliil.

13.1.10. Ortpumysatu y npuminieHHsx banky ta nHa Caiiti banky akryanpHy iHpOpMAIit0
PO CUCTEMY rapaHTyBaHHS BKJIaJliB (Pi3UYHUX OCiO.

13.1.11. TImimiroBaTH 3akpuTTsAs KapTkoBUX paxyHKiB 1 po3ipBanHHs JloroBopy vy
BCTaHOBJICHOMY Y MOBaMH JJOTOBOPY MOPSIKY.

13.2. KuieHT 3000B’s13aHmii:

13.2.1. VYBaxHO 03HalOMUTHCS 0COOMCTO 1 03HaomMuTH ycix JloBipeHHX OCib 3 HOpMaMu
YHHHOTO 3aKOHOABCTBA YKpaiHH, sIKi PErylO0Th MOPSI0K HaJaHHS BaHKIBChKUX MOCIyT (Y TOMY
YUCIl IIOJ0 MOPAAKY BIAKpUTTA KapTKOBHUX paxyHKIB, 3MIHCHEHHsS omepamii 3a HUMH 1 iX
3aKpuUTTs, JlucTaHIiitHoro o0CIyroByBaHHs), a TAKOX 3 MIOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY
YUCIl 3 YMOBaMU OTPUMAaHHS BIAMOBIAHUX MOCIYT, iX BapTICTIO 1 MOPSJIKOM OIJIaTH, a TAaKOX 31
3rofiaMH, MATBEPHDKEHHSAMH 1 TOPYICHHSIMH, IO MICTATHCS Y HUX).

13.2.2. PerynsipHO BIJICTEKYBaTH BHECEHHS 3MiH 10 HOPM UMHHOTO 3aKOHOJABCTBA
VYkpainu, K1 peryiatoTh TOPpAI0K HagaHHS baHKIBCBKUX MOCTYr (y TOMY YHCHI MO0 MOPSAKY
BiKpuTTs KapTKOBUX paxyHKIB, 3AiMCHEHHs omepariii 3a HUMH 1 iX 3aKpUTTs, JMCTaHIIIHOTO
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00CITyTOBYBaHHsI), Ta 0 YMOB JIOTOBOPY (Y TOMY YHCHIi 10 YMOB OTPHUMAaHHS BiJIOBITHUX MOCIIYT,
iX BapTOCTI 1 MOPSAKY OIUIATH, a TAKOXK JI0 3TOJI, MiATBEPKEHB 1 IOPYICHb, 1[0 MICTATHCS Y HUX), a
TaKOXX YBOKHO O3HAMOMITIOBATHUCS 3 yCiMa TaKMUMHU 3MIHAMH OCOOHCTO 1 O3HAHOMIIIOBATH 3 HUMH
ycix JloBipenux oci6. [Hdopmariro momo 3MiH 10 HOPM YUHHOTO 3aKOHO/AaBCTBAa YKpainu KiieHt
3000B’s13aHUI OTPUMYBATHU 3 JIKEPEN, Y SAKMX ONPUIIIOJHIOIOTHCS Taki 3MiHU. IHdopmarito mon0
3MiH 10 YMOB noroBopy KiieHT 3000B’A3aHUN OTPUMYBATH y MOPSJIKY, BU3HAYEHOMY YMOBaMHU
JIOTOBODY.

13.2.3. ¥ pasi He3roau 3i 3MiHaMH 10 Y MOB JIOTOBOpPY, ojatu 10 banky 10 1HS BBEICHHS
B JIIF0 TaKWX 3MiH ITUCHMOBI 3asBU MPO 3aKpUTTS ycix KapTkoBuX paxyHKiB. SIKIIO Taki 3asBH HE
OynyTh moAani abo OyayTh MOAaHI Mi3HIIIE, BBA)KAETHCA, 110 KITiEHT mOroauB BiAMOBIIHI 3MiHH 10
YMOB n0oroBOpY (IIISXOM BUPAKEHHS TakKoi 3roJaM MoOBYaHHsSM (3rimHo 3i crarrero 205 LK
Ykpainn)).

13.2.4. HanexxHO BUKOHYBaTH [if04i MOJOXKEHHS 1 BUMOTM YHHHOTO 3aKOHOJABCTBA
VKpaiHu, y TOMy 4uCIi HOpPMAaTHBHO-IPaBOBHX akTiB HamioHanpHOro GaHky Ykpainu, IIpaBuin
wiathkaux cucreM, [IpaBun banky i YMOB J0TOBOpY, IO CTOCYIOTHCS HOPSAKY 1HIIIFOBaHHS i
HafaHHS baHKIBChbKUX mochnyr (y TOMY 4YHCII 3aCTOCOBYBaTH THUIOBI (OpMH JOKYMEHTIB,
BCTaHOBJICHI baHKOM), a Tak0k 3a0€3MeUnTH HAJIS)KHE iX BUKOHAHHS ycimMa JloBipeHMMH 0oco0amu.

13.2.5. Hanexuno BukonyBaru [IpaBuna 3acrocyBanns Kaprtok, ki € gogaTkom a0 YMoB
JIOTOBOPY (HEBIiZ’ €MHOIO 1X YaCTHHOIO), Y TOMY YHCHI yCl iX TOJ0XKEHHS i BUMOTH, 110 CTOCYIOThCS
orpumanHs Kaprtok 1 moBepHeHHs ix banky, iHimiroBaHHs omepalliii i3 3acTocyBaHHsSM Kaprok,
BHeceHHs1 KapTok o Crom-cnucky, Oe3nekd 3AiiCHEHHs BiAIMOBITHUX ONEpalliii TOIo, a TaKoX
3a0e3MeYnTH HaJeKHEe 1X BUKOHAHHA ycima JloBipeHHuMHU ocobamu.

13.2.6. VY nenp HaOyTTs umHHOCTI JloroBopom 3apeectpyBarucs y Oynb-skiii i3 CucreM
JTUCTAHIIIMHOTO OOCITYTOBYBaHHSI.

13.2.7. Y mnopsaky i CTpOKH, BCTAaHOBJECHI YMOBaMH JOTOBOPY, OTpuUMyBatu y baHky
Bunucku 3a yciMa KaprkoBumu paxynkamu (3 iHpopmamiero mpo omepaunii 3a KapTkoBumu
paxyHKaMmHd, 3aJMIIKK KOIITIB HAa TaKWX paxyHKaxX, cyMmMy TexHiuHoi 3a00proBaHOCTi, CyMmy
3a0oproBaHocTi 3a Kpeaurom i mpoueHTamu 3a KOpucTyBaHHS Kpeautom, a Takox 3 IHIIOIO
iH(dopMmalii€ro, 10 cToCcyeThesl MpaBoBigHOCMH CTOpiH 3a J[OroBopoM Ta 1HIIMMHU JOTOBOPAMH,
yksagieHuMu Mk CTopoHaMu), COPMOBaH1 3a KOKHUH MiCAIb.

13.2.8. TloBimomisaiT Banky y muchbMOBii GopMi PO yci BUSBIEHI HETOYHOCTI, TIOMIJIKA
Too y cdopmoBaHuxX baHkOM BHNMCKax, MOBIJOMJIEHHSAX Ta IHIIMX JOKyMeHTax baHky He
Mi3HIIIE HACTYMHOTO BaHKIBCHKOIO JTHS 32 OCTAHHIM JHEM CTPOKY, BCTAHOBJIEHOTO JIJIsl OTPUMAaHHS
BIJIMOBIAHUX JOKYMEHTIB. Y pa3i, SKIO J0 3a3HayeHoro tepmiHy bank He orpumae Bin Kiienrta
Takl MOBIAOMJICHHS y MHUCHBMOBIH (opMi, BBakaeTbcs, 1m0 KIl€HT MiATBEpIMB JOCTOBIPHICTH
BITOMOCTEH, IO MICTATHbCS y BIAMOBIAHUX MOKyMeHTaxX baHky (y TOMy 4uCIi HIOJO 3alUIIKIB
komTiB Ha KapTkoBuX paxyHkax).

13.2.9. PerynsipHOo KOHTpOJIIOBaTH pyX KomTiB 3a KapTkoBumM paxyHKamMu yciMma
JOCTYIHUMH HoMy criocobamu (y ToMmy yucii 3a copMoBaHUMU baHKOM BUIIMCKaMu 3a TaKUMHU
paxyHkamu, 3acobamu CucteM JUCTaHIiHOTO 00ciIyroByBaHHs, y bankomarax ta [ndopmariiino-
TPaH3aKIIHHUX TEepMiHAJaX, 3a JonmomMororo KoHTakT-mieHTpy, 3a iHdopMmarlli€ro, HaaicIaHO Ha
Homepu MoOuUIbHUX TenedoHIB TOIIO) Ta MOBLAOMIATH baHKy mpo yci NMOMMIJIKOBI Iepekasu
KOIITIB, 3/ilicHeH1 3a KapTkoBuMHM paxyHKamu (Mpo MOMMJIKOBI criucaHHs KomTiB 3 KapTkoBux
paxyHKiB Ta MpO MOMMWJIKOBI 3apaxyBaHHS Ha KapTKOBI paxyHKM KOIITIB, IO HE HaleXaTh
Knienty), He mi3Hime nepuioro baHKIBCHKOro JHS, HACTYIHOTO 3a JTHEM 3aBEpUICHHS KOXXHOTO
MOMUJIKOBOT'O TTepeKasy.

13.2.10. HamaBatm 10 baHkKy IUIaTixHI JOpYYeHHS Ha MOBEpHEHHS baHKy KOIITIB,
NOMUJIKOBO 3apaxoBaHMX Ha KapTkoBi paxyHku, mnporsroM 3 (TpboX) bBaHKIBCHKHX [HIB,
HACTYITHUX 3a JTHEM 3aBEpIIeHHS KOXXHOTO TOMIJIKOBOTO 3apaxyBaHHs KomTiB Ha KapTkosi
paxyHKH abo 3a THeM HajicnaHHs baHKOM MOBIZOMIIEHHS MPO Take MOMHIKOBE 3apaxXyBaHHS.

13.2.11. CBoe€dacHO i B TOBHOMY 00CsI31 TOTaIIaT! CBOIO 3a00proBaHicTh nepes bankom 3a
[TnaTi>kHUMHU TOBIIOMJICHHSIMH, 3a00OpPrOBaHICTh IO CIUIATI KOMICIHHOI BHHAropoiu, TexHIYHy
3a00proBaHicTh, 3a00PTOBAHICTh 3 BIAIIKOAyBaHHS BHUTpAT, TMOHECEHHX baHKOM (3011bIICHHX Ha
cymy I1JIB), crutauyBatu mrpadui cankuii (mrpadu i meHr0) Ta yci iHIIN IJIaTeXi, BU3HAYEHI
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YmoBamu goroBopy. s mux minerd KimieHT 30008’ a3aHui cBO€4acHO 3a0e3MeuyBaTH HassBHICTh Ha
BiAMOBigHNX KapTKOBHX paxyHKax KOWITIB y CyMax, JOCTaTHIX JUIs IOBHOTO IIOTAIIEHHS
BIJIMOB1THOT 3a00proBaHOCTI, 200 3/1MCHIOBATH ii TorameHHs y Oyab-sKi 1HII CITOCOOH, JO3BOJICHI
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

13.2.12. Tloramartu banky 3aboproBanicTh 3a KpemuroM 1 crurayyBaTH TpPOILICHTH 3a
kopuctyBanHs Kpemutom, HapaxoBani baHkoMm, 3 HaJleXHUM JOTPUMAHHIM BH3HAYCHHUX
JloroBopoM yMOB 1110/10 BUKOHaHHSI IUX 3000B’s13aHb (Y TOMY YMCIIi BUKOHYBATH 11 3000B’A3aHHS Y
MOBHOMY OOCSI31 MPOTSATOM CTPOKIB (MEpiofAiB) Ta y TEPMiHM, BU3HAUEHI 3TiAHO i3 3asBOIO PO
KpeIUTyBaHHS 1 YMOBaMH JIOTOBOPY (y TOMY 4YHCII 3TiHO 3 KpenuTHUM MpOAYKTOM), a SIKIIO IIe
BUMaraTuMeThCs 3T1HO 3 YMOBaMH JI0TOBOPY, TO IOCTPOKOBO).

13.2.13. 'V pa3i npununenss aii Kpeautnoi ninii ta/abo npunuHeHHs HagaHHsA bankom
Kpeauty Ta/abo nanicnanus bankom Bumoru KiienTty mpo noctpokose moBepHeHHst Kpenuty, He
MPOBOAMTH Omepariii i3 3acrocyBanHsMm Kaprtok (y Tomy umcii, 3ab6e3neunTy, o0 Taki omepartii
HE MPOBOIWIIMCS TaKoX 1 JloBipeHHnMH 0coOamMu) 10 MOMEHTY TIOBHOTO TOTAIlIEHHs 3a00pTrOBaHOCTI
3a Kpenutom i mpoueHtamu 3a xKopuctyBaHHis Kpemutom, HapaxoBanuMu bankoMm. 3 MoMmeHTY
MOBHOT'O TOTAIeHHs BiAMOBIAHOI 3a0oproBaHocTi KiieHTa 1 10 MOMEHTY OTpUMAaHHS J103BOIY
banky na xopucryBanus KpemutHoro minieto KiieHT 3000B’s3aHM TIPOBOIUTH oOmeparii i3
3acrocyBaHHsAM KapTok nuiie y mexkax BiacHux komTiB Kiienra Ha KapTkoBoMy paxyHKY.

13.2.14. BxwuBaTH yci MOKJIMBI 3aX0/H, CIIPSIMOBaHI HA TIABUINCHHS OC3TEKH 3TIHCHEHHS
omepaiiii 3a KapTkoBumu paxyHKamu, y TOMY YMCIi HaJiiiHO 30epirat 1 He MepenaBaTu TPETIM
ocobaMm, sIKi HE MAalOTh IMPABOBUX IiACTaB JUIsl LLOTO, CBOI MepcoHanbHI naHi, Kaptkm 1 ix
peksizuth, PIN-komu, Kogu CVV2/CVC2, OTP-naponi, Mo6insHi nipuctpoi, Jloriau, Ocobucri
mapoJti, CIOBO-TIAPOJib, BKAa3aHe y ToJaHid 10 baHKy NMUCHMOBIH 3asBi, a TakoX iHII 3aco0u i
BiJIOMOCTI, IO Jal0Th 3MOTY iHIiliIOBaTH omeparii 3a KapTkoBuMHU paxyHKaMu i3 3aCTOCYBaHHIM
Kaprox ta/abo ix pekizutiB (PIN-xomum, Komm CVV2/CVC2 Tta OTP-naponi HiKoIH HE
3anUTyIOThCSl KOHTAaKT-LIEHTpOM).

13.2.15. HapaBatu banky (y TOMy 4Ymciai Ha HOro BHMOTY) JOCTOBIpHI JOKYMEHTH Ta
iHdopmariro (BimoMocTi), mo HeoOxinHi 11 [nentudikanii i Bepudikanii Jdepxarenis, BuBuenus
JepxateniB 1 yTouUHeHHs iHpopMalii npo HUX (y TOMY YHCI1 JJi1 BCTAHOBJIEHHS (DAKTy HAJIEKHOCTI
JepxateniB 1 iX IpeaCcTaBHUKIB 10 MOB’si3aHUX 3 bankoM oci6, [ToniTuyHo 3HaUyIUX 0Ci0, YIEHIB
ix cimelr abo oci0, moB’si3aHux 3 IlomiTHYHO 3HAYYIIUMHU Oco0amM), JJIsl aHadi3y 1 BHSIBJIECHHSA
orepauii, Mo NiAIAralTs (iHAHCOBOMY MOHITOPUHTY, /Ul BUKOHaHHS JloroBopy (y Tomy 4Mcii
JUISL BITKPUTTS 1 3akpUTTs. KapTKoBUX paxyHKIB, 311MCHEHHS olepailiil 3a HUIMH, BU3BHAYEHHSI METU
TaKUX Omepalliif), a TaKoXK 1HII JOKYMEHTH Ta iH(opmarlito (BiIoMocTi), 1o HeooxinHi banky nms
HaJIC)KHOTO BUKOHAHHS BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW (y TOMY YHCIi 3aKOHOJABCTBA Y
cdepi OGaHKIBCHKOI IisBHOCTI, y cdepi 3amoliraHHd Ta NpoTUAll Jeramizauii (BiIMHBAHHIO)
JIOXOJIB, OJICpKAHUX 3JOYMHHUM MIIAXOM, (PIHAHCYBaHHIO TepopusMy Ta (PiHAHCYBAHHIO
PO3MOBCIOIXKEHHSI 30p0Oi MaCOBOI0 3HUILIEHHS, Y c(hepl BAIIOTHOTO PErYJIIOBAHHS TOLIO).

13.2.16. TloBimommnsitu banky y mmcbMOBii (opmi (32 MOXIMBOCTI — 3 HaJaHHAM
JIOKYMEHTIB, 1110 MiATBEPIKYIOTh iH(OpMaIlito, HaaHy Y TAaKUX MOBIIOMIIEHHSX) TPO:

- 3MiHy Yy BimomocTsax mono Kiienra, Haganux no banky (y Tomy umcmi y 3asBi mpo
NpUEIHAHHS, 1HIIUX MHCBMOBMX 3asBaxX, IO € YacTHHOIO JloroBopy), 30Kpema, Mpo 3MiHY
3apeecTpoBaHOro 1 ()aKTUYHOTO Micllb MPOKMBaHHS / mepeOyBaHHS, Micls poOOTH, HOMEpIB
TesneoHiB, aJpecH eNeKTPOHHOI MOMTH — MpoTsAroM 10 (necatn) KaneHaapHUX JHIB, HACTYITHUX 3a
JTHEM HACTaHHS BIAMOBIIHUX Moail (mpo 3miHy HomepiB MoO1bHUX TenedoHIB — HErailHO y JAeHb
HACTaHHS IUX IO/ );

- CKacyBaHHs JOBIpeHOCTeW, BumaHux KiieHTOM JuIsi mpeacTaBHHITBA mepes bankom, —
HEraHo y JICHb IX CKaCyBaHHS;

- HaOyTTsa crarycy nianpuemus abo ocoOu, ska NPOBagUTh HE3aIEeKHY Hpodeciiiny
JISUTBHICTB, CTaTyCy HOB’si3aHoi 3 bankoM ocobu, cratycy IlomitnyHo 3Hauymoi ocobu, uneHa ii
ciM’i abo ocobm, mow’s3aHoi 3 IlomiTMuHO 3Hauymmmu ocobamu, — mnpotsrom 10 (zecstu)
KaJICHJIapHUX JHIB, HACTYITHHUX 33 JTHEM HACTaHHS BIAMOBIAHUX TOIIH;

- TPUNAHEHHs TpaBoBimHOCMH MK Kitienrom 1 Opranizamiero (y ToOMy 4YHCI y pasi
3BuIbHeHHs KitienTa 3 po6otu B Opranizaiiii) Ta Ipo 3MEHIIEHHs CBOiX JOXOAIB OinbIie Hix Ha 20
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(mBamusiTh) % TOPIBHAHO 3 iX PO3MIPOM CTaHOM Ha ACHb BIAKPUTTS KpeauTHUX IiHIA [0
KapTkoBux paxyHKiB — mpoTrsroM 3 (TpboxX) BaHKIBCHKMX JHIB, HACTYMHHMX 3a JHEM HacCTaHHS
BIJITOBIIHUX MOIii;

- yci moxii Ta 0OCTaBMHHM, IO MOXYTh BIUIMHYTHM Ha BHKOHAHHS 3000B’s3aHb 3a IHM
JoroBopoM — nipotsirom 3 (TphoX) BaHKIBCHKMX JHIB, HACTYITHUX 3a JIHEM HAaCTaHHS BiJIOBIIHUX
MOJ1i Ta 0OCTAaBUH;

- yci 1HI moii, Mo MalTh 3HAYCHHS I BUKOHaHHS JloroBopy, — MpOTATOM TEPMIHIB /
CTPOKiB, BU3HAYCHUX IHIIUMHU MOJOXKCHHSIMA YMOB JOTOBOPY, a SIKIIO Taki TEPMIHH / CTPOKH
IHITUMH TIOJIOKEHHSIMHU YMOB JIOTOBOPY HE BH3HaueH1 — npoTsaroMm 10 (mecsaTtw) KajaeHAapHUX JTHIB,
HACTYIHUX 3a JITHEM HACTAHHS BIJMOBITHUX ITOIIH.

13.2.17. Ocobucro 3Bepuytucs a0 banky mnporsrom 3 (Tpbox) bBaHKIBCHKHX [HIB,
HACTYIMHUX 3a JIHEM MPUITMHEHHS NpaBoBigHOCHH MK Kientom 1 Opranizamiero (y TOMy 9UCT Y
pasi 3BibHEeHHs1 Kitienta 3 po6otu B Opranizaiii), 3 METOIO BPEryJIIOBaHHS MUTAaHHS IIOJI0 YMOB
nojaisuioro oociayropyBanss Kiienra y pamkax /lorosopy.

13.2.18. He piame HixX oauH pa3 Ha pik (3 01 ciyast mo 31 rpyaHs KOXKHOTO KaJeHIApHOTO
POKY) O3HalfoMiIoBaTHCs y puMilieHHAX banky Ta/abo Ha Caiiti baHKy 3 10BIKOIO PO CHUCTEMY
rapaHTyBaHHs BKJIaAiB Pi3nuHuX 0cib, popma sikoi 3aTBepKeHa BUKOHABUYOIO JupeKiiero DoHmy.

13.2.19. 3abes3neuntu BukoHaHHA JloBipeHMMH 0co0aMu ycix 3000B’s3aHb, BUMOT, HOPM,
MIOJIOKEHb, YMOB, OOMEKEHb TOIO, BCTAHOBJICHHX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YUCIl HOPMAaTHBHO-NpaBOBUMHU akTamu HarionaneHoro 6anky Ykpainu, [IpaBuimamu miaTixHHUX
cuctem, [IpaBmramu banky i YMoBamu noroBopy crocoBHo Kimienra i Jlepkarenis.

13.2.20. HanexHUM YMHOM BHKOHYBATH iHIII 3000B’s13aHHs KiieHTa, BU3HAYEH] TII0YUMU
MOJIOKEHHSAMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, Y TOMY YMCIII HOPMaTHBHO-IIPABOBUMH aKTaMHU
HamionansHoro 6anky Ykpainu, i YMOBaMu JOTOBOPY.

13.3. bank Mae nmpaBo:

13.3.1. Bumaratu Bix Jlep:kaTemiB HaJICKHOTO BUKOHAHHS JIFOYMX ITOJIOKEHb 1 BUMOT
YHMHHOTO 3aKOHOJABCTBa YKpaiHM, Y TOMY YHMCII HOPMAaTHBHO-NIPaBOBUX akTiB HamioHamsHOTO
6aHky Ykpainu, IlpaBun mnatikHux cucrem, IIpaBun banky 1 YMOB 0roBopy, II0 CTOCYIHOTHCS
NOPSAJKY 1HILIIOBAaHHS 1 HajaHHS baHKIBCbKMX MOCAyr (y TOMY YMCIl BHUMaraTd 3acTOCYBaHHS
TUIOBUX (JOPM JOKYMEHTIB, BCTaHOBJIEHUX baHKkoM).

13.3.2. Bumaratu Bix JlepkareniB HayexxHOro BUkoHaHHs [IpaBui 3actocyBanns Kaprok,
AK1 € JOJATKOM JI0 YMOB JOTOBOPY (HEBiJ €MHOIO iX YaCTUHOIO), Y TOMY YHCII YCIX iX TIOJOKEHb 1
BHUMOT, 1[0 CTOCYIOThCSl oTpuMaHHs Kaprok 1 moBepHeHHs ix baHKy, iHiliOBaHHS omepauii i3
3actocyBaHHAM Kaprok, BHecenHss Kaptok no Crom-cnucky, 6e3nmekd 3I1HCHEHHS BiJMOBIIHUX
oTepalliii Tomro.

13.3.3. BurpebGoByBatn Bix [lepxkaremiB OCTOBIpHI JOKYMEHTH Ta 1H(OpMAILi0
(BimomocTi), mo HeoOxiaHi ans [nentudikanii 1 Bepudikamii lepxarenis, BuBuenns [lepxatenis 1
yTOUHEHHs iH(OopMalii Ipo HUX (y TOMY YHUCII JJIsl BCTAHOBJIEHHS (akTy HalleXHOCTI JlepykaTeniB 1
iX mpencTaBHUKIB 710 TOB’si3aHuX 3 bankom oci0, [lomiTuyHO 3HAaUymux oci0, YaeHiB iX ciMeit abo
oci0, moB’si3aHux 3 [lomiTHYHO 3HAUYHIMMKU OcoOaMu), JUIsl aHali3y 1 BUSBICHHS ONepallii, 1o
H1UIAraoTh (iHAHCOBOMY MOHITOPUHTY, /Ui BUKOHaHHS JloroBopy (y TOMY 4MCHl JUIsl BIIKPUTTS 1
3akpuTTs KapTKOBHUX paxyHKiB, 311HCHEHHS ONepalliii 3a HUIMH, BU3HAYEHHS METH TaKUX omepariiii),
a TaKoX IHII JOKYMEHTH Ta iHdopmamiio (BiZoMoOcCTi), 1m0 HeoOXinHi baHky myisg HajexHOro
BUKOHAHHS BUMOI YMHHOTO 3aKOHOAABCTBAa YKpaiHU (y TOMY YHMCII 3aKOHOAaBcTBa y cdepi
0aHKIBCHKOI JiSTLHOCTI, ¥ cepi 3amoliraHHs Ta MPOTHAIT Jieramizailii (BIIMHUBAHHIO) JTOXO/IIB,
OJIEpXKaHMUX 3JIOYMHHUM HUIAXOM, (piHAHCYBAaHHIO TepOpHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30p0oi MacoBOT0 3HUIIEHHS, Y c(hepi BAIIFOTHOTO PEryTIOBaHHS TOIIIO).

13.3.4. Binmosnsatu Knienty y npuiiHATTI Horo 3asBH NpoO NMpUEIHAHHS, IHIIMX 3asB MPO
1HILIIOBaHHS HaJaHHS bBaHKIBCRKMX MOCIYr Ta Yy HaJaHHI oMy bBaHKIBCBKMX mociyr y pasi
HeHagaHHs Jlep>kaTesnssMu JIOCTOBIPHUX JOKYMEHTIB Ta iH(opmarii (BigoMocTeil), Mo HeoOXiaHi
st Inentudikanii 1 Bepudikauii lepxarenis, BuBuenns JlepxkareniB 1 yrouHeHHs iH(opmalii mpo
HUX (y TOMY YHCIi JUIs BCTaHOBJIEHHS (akTy HajexxkHocTi [lepkaremiB 1 iX HpeJCTaBHUKIB 10
noB’si3aHuX 3 bankom oci6, [TomiTHaHO 3HAYYHUX OCIO, YieHIB iX ciMel abo 0ci0, MOB’sSA3aHUX 3
[TonmiTHYHO 3HAYYNIUMU Oco0aMM), IS aHajidy 1 BUSBIEHHS OIepaliid, 10 MiAIAralTh
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(1HaHCOBOMY MOHITOPUHTY, 11 BUKOHAHHS YMOB J0roBOpY (y TOMY YHCHTI IJis BIAKPUTTS 1
3akpuTTst KapTKOBHUX paxyHKiB, 311HCHEHHS ONepalliil 3a HUMH, BU3HAYEHHS METH TaKHX OIepariii),
a TaKOX IHIIMX JOKYMEHTIB Ta iHdopmarlii (BimomocTeld), mo HeoOxiaHI baHKy s HaJIe)KHOTO
BUKOHAHHS BHUMOI YHMHHOTO 3aKOHOAABCTBAa YKpaiHM (y TOMY YHCIi 3aKOHOAABCTBa y cdepi
0aHKIBCHKOI AisSIbHOCTI, Y cepi 3amobiraHHs Ta MPOTHAIl Jierami3amii (BiIMHBaHHIO) JOXOIB,
OJICPXKAHMUX 3JIOYMHHHUM HUISAXOM, (piHAHCYBaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOro 3HUIIEHHS, Y c(hepi BAIIFOTHOTO PEryIIOBaHHS TOIIIO).

13.3.5. Hamatu Kiienty YMoBH 10roBOpy, 30KpeMa, IIISXOM IiX HaJiCIaHHS 3aco0amu
CucreM IUCTaHIIITHOTO OOCIYrOBYBaHHSI HE 3BaKalO4YM Ha Te, 4u 3apeecTpyBaBcs KiieHT y nux
cuctemax (Akimo YMoBHU JoroBopy Hazaicnano Kiienty 3a momomororo CucteM IUCTaHLIMHOTO
00CITyroBYBaHHS 10 MOMEHTY HOT0 peecTparlii y MuX CHCTeMax, TaKi yMOBU CTaHYTh JIOCTyITHUMU
Kiienty oapasy micist foro peectpaiii y Oyab-saKiil 13 mux cucteM) Ta/abo 3acobamu eJIeKTPOHHOT
nomty (e-mail) 3a agpecoro Takoi GpizuyHOI 0cOOH, 3a3HAUCHOIO Y 3asiBi IPO IPHUETHAHHS.

13.3.6. BigMoBuTHCS BiJI MiATPUMAHHS AUTOBUX BimHocuH 3 Kiientom (y ToMy 4wMci
IUIIXOM pPO3ipBaHHS [BOTO JlOTOBOpY), @ TaKOXX BXKUBATH IHINI 3aXOJW, BU3HAYCHI UUHHUM
3aKOHOJABCTBOM YKpaiHM 1 YMOBamMH [OroBOpYy, y BHIIagKax HeoTpuMaHHs Bin KiieHnra
JIOKYMEHTIB Ta/abo iHndopmarrii (BimomMocTel), sKi BiH 3000B’s3aHMI HajaBaTH baHKy, OTpUMaHHs
HEJOCTOBIPHUX JOKYMEHTIB Ta/abo iHdopmamii (BigomocTeil), BcTaHoBieHHS KiieHTy
HEMPUIHATHO BUCOKOTO PU3HKY (32 pe3y/lbTaTaMH OI[IHKM YH TEPEOI[iHKH PU3HKY), a TAaKOX B
IHIIMX BUMNAJKaX, BA3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCIi 3aKOHOJABCTBA Y
cdepi OaHKIBCHKOI IisSUTBHOCTI, y cdepi 3amobiraHHs Ta TPOTHIIi Jeranizamii (BiIMHUBaHHIO)
JOXO/IB, OJEPKaHUX 3JOYMHHMM ULUIIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS, Y C)epi BAIFOTHOTO PETYIIOBAHHS TOIIIO).

13.3.7. Bumaratu Big KiieHTa 1 oTpuMyBaTé Bifl HOTO 1 TPETiX 0Ci0 CBO€YACHE 1 MOBHE
norameHHs 3aboprosanocti Kiienrta nepen bankom, y Tomy uncii 3aboprosanocti 3a [lnatixxanmu
MOBIIOMJICHHSIMH, 3a00prOBaHOCTI IO CIUIATi KOMICIHHOT BUHAropoau, TexHI4HOi 3a00proBaHoCTi,
3aboproBanocTi 3a Kpemutom i mporeHtamu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHoCTi 3
BIJIIIKOAYBaHHs BUTpaT, oHeceHUX bankom (30inbpmenux Ha cymy I1JIB), 31 crutatu mrpadHMX
caHKUI{ (1TpadiB 1 MeHi) Ta YCIX 1HIIUX MJIATEKIB, BU3HAUEHUX YMOBaMH JI0TOBOPY.

13.3.8. Bumaratu Bin Kiienta i1 oTpuMyBaTH Bi HBOTO 1 TpeTiX 0cCi0 JOCTPOKOBE
norarieHHst 3aboproeaHocti 3a Kpenutom 1 mpoueHTamMu 3a KopucTyBaHHs Kpenurtowm, iHIIOT
3aboproBaHocTi Kiienta nepen bankom y pa3i HeBHMKOHaHHS a00 HEHAJEXKHOIO BUKOHAHHS
KiientoMm cBOiX 3000B’s3aHb 3a J[oroBOpoM, a TakoXk B 1HIITMX BHUIMAJAKaX, BU3HaUE€HUX J[oroBopom.

13.3.9. TIpununut Hagauus Kmienty Kpenuty y Oyab-sKoMy 3 TaKuX BUIAJIKIB!

- sxuo airo KpeauTHoi fiHii NpUMUHEHO;

- skmo KiieHT He BUKOHaB ab0 HEHaNe)KHO BUKOHAB OyaAb-siKe 31 CBOIX 3000B’s3aHb 3a
HoroBopowm;

- skuo KilieHT mopymuB BUMOTM YUHHOTO 3aKOHO/IaBCTBa Y KpaiHu;

- SKIOI0 BUHUKIM MiACTaBU sl 3aKpUTTA KapTKOBOrO paxyHKa, 1O SKOTO BiJKPHTO
BianoBigHy KpenutHy miHito, Ta/abo KapTkoBoro paxyHka, BIJKPUTOTO Yy paMKax 3apIUIaTHOTO
MPOEKTY, — 10 MOMEHTY 3aKpUTTSI OyIb-SIKOTO 3 IINX PaXyHKIB;

- sxmo KiienTta 3BinpbHEHO 3 poboTu B Opranizaiiii, a Takox skmo OpraHizailis yIpoaoBK
2 (IBOX) KaJICHJAPHUX MICSLIB MOCHLIb HE 3apaxoBye miaTexi Ha KapTkoBuil paxyHOK, BIAKPUTHUN
y paMKax 3apIIaTHOTO MPOEKTY (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJTHO 3 YMOBaMU OOpaHOTO
Knientom Kpeaurnoro npoaykry KpenuTtHa niHisg BiIKpuTa y paMKax 3apIulaTHOTO TPOEKTY);

- SKUOI0 BHUHUKIM Oyab-sKi MiZACTaBU Ui JOCTPOKOBOTO IMOBEepHeHHA baHkoM Bkiany,
po3mimieHoro y banky 3rigHo 3 Jleno3uTtHUM 10roBopoM (y TOMyY YHCIi, Y pa3l oTpuMaHHs bankom
3BepHEHHS BKJIaJHUKA 3a JIeMO3UTHUM JOroBOpOM ab0 IHIIMX YHOBHOB&KEHHX OCIO Mpo
JIOCTPOKOBE TIOBEPHEHHS TaKOTO BKJIAJY), a TAaKOX SKIIO OYyAb-KHM IOPYIIEHO MHTAHHS IIPO
pO3ipBaHHs, TPHUIMHEHHS, BHU3HAHHSA HeIICHMM abo HikueMHMM Tomio JloroBopy Ta/abo
Heno3utHoro noroBopy Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIO 3TiTHO 3
ymoBamu obpanoro Kmienrom KpenutHoro mponykry HeoOXigHUM € opOpMIICHHS 3acTaBH IpaBa
BUMOTH KOIITIB 3 J[eno3uTHOrO paxyHka);
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- SKI0 HacTanu Oyab-sKi 1HIII OOCTaBUHH, SKI YHEMOXJIHMBIIOIOTH HanaHHs KieHTy
Kpenury;

- saxmo bank mpuiiHaB pimeHHs npo npunuHeHHs HamaHHs Koienty Kpenuty (Take
pilIeHHs] MOXe TMPUIMATUCs 32 BIACHOIO iHIIaTHBOIO baHKy y Oyab-skuil yac Ta 6e3 Oyab-sKuX
nosicieHb Kitienry).

13.3.10. BignoButn Hanaunus Kiienty Kpemuty y pasi nmpunuHeHHS Oii 0OCTaBHH, IO
o0yMOBWJIN NpPUIIMHEHHA HaaaHHsA Kpenuty, a Takox y pasi, SKIIO Takli OOCTaBHHHU, Ha TYMKY
banky, He nepelkoKaTh NOAAIBIIOMY HalaHHIO KpeauTy.

13.3.11. 3puiiicHoBaTH (HEOOMEXEHY KUIBKICTh pasiB) JIOTOBIpHE CIHCAaHHS T'POIIOBHX
KomTiB 3 KapTKOBUX paxyHKiB, a TAKOX 3 Oy/Ib-sIKUX IHIIUX paxyHKiB Kili€eHTa, BIAKPUTHX 1 TaKHX,
o OyayTh BiIKpUTI oMy y banky (y TOMY 4HCIIi B iIHO3€MHII BaJlfOTi), HA KOPUCTh baHKy 1 TpeTix
oci0, a TakoXk Ha Binkputuii bankom OamancoBuii paxyHok 2903 «Komrtw Kii€eHTIB OaHKY 3a
HEeIIIOUUMH PaxyHKaMH» Y BHIIQJKaX, IMOPAAKY 1 po3Mipax, BHU3HAUEHUX CTaTTer0 5 YMOB
JIOTOBODY.

13.3.12. 3piiicHioBatu (HeoOMEXeHY KIIBKICTh pa3iB) 3a paxyHOK komTiB Kiienta B
1HO3eMHI# BaJfOTI, 110 OOJIKOBYIOTHCS Ha Or0 MOTOYHUX paxyHKax (y Tomy umcii Ha KapTkoBux
paxyHKax), BIAKPUTHX 1 Takux, mo OynyTh BiakpuTi Womy y banky, kymiBmo / mpogax / oOMiH
BAJIIOTH y BUNIAJIKAX, TOPAKY 1 pO3Mipax, BU3HAYEHUX CTATTEI0 5 YMOB JJOrOBODY.

13.3.13. Crarysaru 3a0oprosanicts KitienTa nepen bankom (y Tomy dumciii 3a60proBaHicTh
3a [lnaTiHUMHU TOBIAOMJICHHSIMH, 3a00prOBaHICTh MO CIJIaTi KOMICIHHOI BUHAropoau, TexHiuHy
3a0oproBanicTh, 3aboproBaHicTh 3a Kpeaurom i1 mpoueHTamm 3a KopucTyBaHHS Kpemutom,
3a00proBaHiCTh 3 BIJIIKOJYBaHHS BUTpAT, MoHeceHux bankom (30inmbiieHux Ha cymy I1JIB), 3i
crulaTi mwtpadHUX caHkmid (mrpadiB i MmeHi) Ta ycixX IHOIMX IUIATEXiB, BU3HAUYCHUX YMOBaMH
JIOTOBOPY) Yy BHIIaJKax HECBOEYACHOro a00 HEMOBHOro ii morameHHs Yy Oynb-iki crocoOw,
BU3HAYCHI YMHHUM 3aKOHOJABCTBOM YKpaiHW (y TOMY YHCII LUIIXOM 3BEPHEHHS CTSATHEHHS Ha
Oynb-ske maitHo KiienTa).

13.3.14. Buocutu Kaptku 10 CTOn-CnmicKy 3a BIIACHOIO iHIIIaTHBOIO (0€3 HEOOXiTHOCTI
oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS Takux /i) y BHIAAKaX, BU3HaueHuX [IpaBuiiamu
3actocyBaHHs KapToxk, siki € 101aTKOM A0 YMOB JOroBopY (HEBLJ’ €MHOIO iX YaCTHHOIO).

13.3.15. BcraHoBmoBaTH 1 3MiHIOBaTH (3MEHIIYBaTH, 301IbLIYyBaTH, CKAaCOBYBATH)
ABTtopu3zariiiiai gimita (06e3 HeoOXinHOCTI oTpuMaHHs 3roau KiieHTa Ha BUMHEHHS Takux Aii), a
TAaKO’)X 3 BIJIACHUX MIPKyBaHb, CIpPSIMOBaHMX Ha MiHIMI3allil0 pPHU3MKIB (PIHAHCOBUX BTpaT,
BiaMOBIATH KilieHTy y 3a70BOJIEHHI HOro KJIONOTaHb MpO 3MiHY ABTOpU3aliMHUX JIMITIB (0e3
nosicieHHst KilieHTaM MpUYiH TaKuX BiIMOB).

13.3.16. BigmoBmsitu B peectpamii Jepxkarenie y Cucremax —IUCTaHIIHHOTO
00CIIyroByBaHHSl y BHUIAJIKax MOPYIICHHS TMOPSAIKY TaKOi peecTpallii, BCTAHOBJIEHOTO YMOBaMHU
noroBopy (y ToMy 4uCHl y BUmagkax BBeaeHHs HeBipHUX OTP-maponiB ais miaTBepHKeHHS Takol
peecTparii).

13.3.17. 3ampoBa/pKyBaTH HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aCO0M 3 METOIO
BJOCKOHaJIeHHs poOotu CucreM JUCTaHIINHOrO OOCTyroByBaHHS 1 iX (DYHKIIIOHAJIBHOCTI,
MPOBOAMTHU IIOAO HUX MPOQUIAKTHYHI (perjaMeHTH1) poOOoTH, 110 Yac BiJ 4yacy MOKe MPU3BOJIUTH
JI0 TAMYACOBOTO MPHU3YNMUHEHHS 00CIyroByBaHHs JlepkaTesiB 3a iX JOMOMOTOI0.

13.3.18. BigmoBusatu [epxkarensiM y 3IiHCHEHHI omepamii 3a gonmomoror Cucrem
JUCTAHIIMHOrO OOCIYrOByBaHHS Yy BHUIAJKaX HEHAJIEXKHOro odopmieHHs EnekTpoHHHX
JOKYMEHTIB, HEJIOTPUMaHHS MPaBHJ KOpUCTYBaHHS CHCTEeMaMH TUCTaHIIIHOTO OOCITyrOBYBaHHS,
HOPYIIEHHs YMOB J0rOBOpY (Y TOMY YHMCIi Y YaCTUHI CIUIaTH KOMICiH{HOT BUHAropoau 3a HaJaHHs
BI/IMOBITHUX BaHKIBCHKUX TOCIYT).

13.3.19. TIlpusynunsaru gocryn [epxareniB 1o CucreMm JUCTaHIIITHOTO 00CIyTOBYBaHHS Yy
TaKWX BHTAJIKAX:

- SKIIO y Tpoleci miaKIoueHHs (Bxoay) 1o CucteM AMCTAaHIIHHOTO 0OCTYyrOBYBaHHS TpU
pa3u MOCIIh BBEICHO HEBIPHI JaH1, HEoOX1H1 111 ABTEeHTH(IKAIIIT;

- skuo bank BuABHB cripoOu (y TOMY YHMCIHI, SKIIO MAa€ IMi03pYy MPO BUMHEHHS TaKUX
cripo0) mopymieHHs BUMOT A0 Oe3meku goctymy a0 CucTeM AMCTaHIIMHOTO OOCTyrOBYBaHHS
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Ta/ab0 HEMPaBOMIPHOTO JOCTYMY A0 ITUX CUCTEM, Y TOMY YHCIII 3 METOIO 3IHCHCHHS] HEeHAJICKHUX
nepeKasis;

- SKIIO0 Omepaiii, 0o 3IIHCHIOIOTBCS 3 BHKOpUCTaHHSIM CHCTEM IHUCTAHIIIHOTO
o0cCITyroByBaHHs, Ha JyMKy baHKy mopymryioTb abo MOXYTh MOPYIIYBaTH Oy/b-iKi mpaBa Ta/abo
iHTepecu banky Ta/ab0 Oyab-SIKUX TPETiX 0Ci0;

- skuo bank orpumaB iHoOpMaLio mpo BTpaTy MoOUTEHUX NPUCTPOiB Ta/abo mpo 3MiHy
HomepiB MoOiIbHUX TenedOHiB;

- skuio bank orpumas iHpopmairo mpo cmepTs Kitienra;

- skumo baHk BHUABHB crpoOM (y TOMY YHMCI, SKIIO Ma€ Mif03py PO BUYMHEHHS TaKHUX
cripo0)  HEMpaBOMIPHOTO  BTPYYaHHS B  POOOTY  €JICKTPOHHO-OOYMCIIOBAIBHUX  MAaIIWH
(KoMIT F0TEpiB), aBTOMATH30BAHUX CHCTEM, KOMIT FOTEPHHUX Mepex BaHKy, 110 MOXe MPU3BECTHU JI0
MEePENIKO/KAHHS 1X HAJIeXKHIHA poOOTI Ta/abo 10 HEMpaBOMIpPHUX Aii 3 iHPOpPMAIII€l0, 1110 MICTUTHCS
y HUX;

- 34 HasBHOCTI 1HIIMX IiICTaB, BU3HAYCHHX 3T1IHO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHu (y
TOMY YHCJi 3aKOHOJABCTBOM Yy cepi OaHKIBCHKOI MisSUIBHOCTI, y cdepi 3amodiraHHs Ta mpoTHIil
neranizamii (BIAMMBAHHIO) AOXO[IB, OJEPKAHUX 3JTOYMHHUM HUIIXOM, (PiHAHCYBAaHHIO TEPOPU3IMY
Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHS, Y cpepi BATIOTHOTO PETYIIOBAHHS
toio), [IpaBunamu miarixHux cucrem, I[IpaBunamu banky 1 YMoBamu 1orosopy.

13.3.20. BignosmroBatu goctyn [epxareniB 1o CucTeM AUCTAHIIHHOTO 0OCITYTOBYBaHHS
y BUIAJKaX NPUIUHEHHS Aii 00CTaBHH, 1110 NPU3BEJIN A0 MPU3YIIUHEHHS JOCTYIY 10 HUX.

13.3.21. BiagmoBusTu y 3ailiCHEHHI onieparliii 3a KapTkoBumu paxyHkaMu Ta/abo0 3ymUHSTH
IPOBE/ICHHS TaKUX Omepalliil, y Takux BUIIAJKax:

- 3a HAgBHOCTI Ui LBOTO IMIJCTaB, BU3HAYCHHUX 3TiNHO 3 YHHHUM 3aKOHOJABCTBOM
Ykpainu (y TOMy 4HCIi 3aKOHOJIAaBCTBOM Y cdepl OaHKIBCHKOI AisIBHOCTI, Y cepi 3anmoliraHHs Ta
npoTHIil Jierami3amnii (BiIMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM NIIAXOM, (hiHAHCYBaHHIO
TEepOpU3My Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOI'O 3HMILEHHS, Y cdepi BaJIOTHOTO
perymoBanHs To1o), [IpaBunamu mnatixkaux cucrem, [Ipasunamu banky i YMoBamu 10roBopy;

- SKIIO Takl omepauii iHiIiHOBaHO 13 3acTocyBaHHsAM KapTok Ta/abo iX peKBi3UTIB, IO
BHeceHl1 10 CTomn-CIucKy;

- SIKIIO BUKOHAHHS TaKMX omeparliil mpusBese 10 NepeBUILEHHS ABTOPU3ALIITHUX JIMITIB.

13.3.22. Tlporsarom rmepiogy TEpeBIpKM NPAaBOMIPHOCTI 3IIHCHEHHS omepamiid 3a
KapTkoBuMU paxyHKamMH He 3apaxoByBaTu Ha KapTkoBi paXyHKH KOIITH Y CyMaX TakUX OIepaiii.

13.3.23. He BimmkomoByBaTu KOIITH 3a TpeTeH3ismMu KilieHTa y BUMagkax, BUZHAYCHHUX
[TpaBunamu 3actocyBanHss KapTok, fki € g0maTKOM 1O YMOB J0roBopy (HEBII €MHOIO iX
YaCTUHOIO).

13.3.24. Hancunatu Jepxatensm Oyab-aKy iHGOpMaILlil0, y TOMY YUCII TaKy, 10 MICTHTb
OaHkiBCcbKy TaeMHHULIO KiieHTa (30Kpema, mpo yci 371iicHeH1 onepalii 3 BukopucraHHsam Kaprok),
3a JIOTIOMOT'0I0 Kyp €piB, 3ac00iB MOIITOBOTO 3B 53Ky 1 CHCTeM TUCTaHLIHHOTO 0OCIyroBYBaHHS,
TEJIEKOMYHIKALIMHUMU MepeXaMH 3arajJbHOr0 KOPUCTYBAaHHA (BLAKPUTHMHU KaHaJIaMHU 3B S3KYy), a
came 3acobamu eneKTpoHHOI momTu (e-mail), TenedoHHOro 1 pyxoMoro (MOOLTBLHOTO) 3B’SI3KY,
Mepexi [HTepHeT To1o.

13.3.25. 3pgilficHUTH BIACTYIUIEHHS CBOiX IpaB 3a J[OroBOpOM Ha KOPHCTh TPEThOi 0coOu
(LUIsIXOM  yKJIaJieHHsT MK baHKOM 1 TpeTbolo 0Cc000I0 JABOCTOPOHHBOTO JIOTOBOPY IOJIO
BIJICTYIUIEHHsI Takux npaB BuMord). [Ipo BiacTymieHHs cBoix mnpaB 3a JloroBopom bank
noBigomisie KiienTa y mopsiKy, BU3Ha4U€HOMY Y MOBaMH JIOTOBOPY.

13.3.26. Bectu 06mnik ycix omnepauiii 3a KaprkoBumu paxyHkamu i 3000B’s3aHp KitieHTa
nepen bankoMm, a Takox QikcyBaru yci aii JlepxkaTemiB, MO CTOCYIOThCS OTpUMaHHs baHKIBChKHX
nociayr, oOMiHy iH(popMalli€lo TOIO, 13 3aCTOCYBaHHSM JUI LIbOTO BJIAcHUX pecypciB banky (y
TOMY YHUCJI KOMII'FOTEPHUX 1 €IEKTPOHHUX TEXHOJIOTIH). Y 3B’sI3KY 3 UM, BIANOBIAHA 1HPOpMAITis
banky, y Tomy umcni y ¢opmi Bunucok 3 KapTKOBHX paxyHKiB, pO3paxyHKOBUX JOKYMEHTIB,
IPOTOKOJIIB BUKOHaHUX i y Cucremax IUCTaHIIMHOrO OOCIyroByBaHHS, PO3JAPYKOBAHUX
EnekTpoHHHX JOKYMEHTIB TOIIO) € HANEKHHUM ITiITBEPKEHHSIM (JI0Ka30M) 3[I1HCHEHHS ormeparliit
3a KapTkoBuMHM paxyHKamu, BUHUKHEHHS Ta iCHyBaHHs 3000B’s3aHb Kiienta mepen bankowm,
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BuMHeHHs JlepkarenssMu i, IO CTOCYIOThCS OTPHUMaHHS baHKIBCBKHX TIOCIYT, OOMIHY
iH(OopMaIli€lo TOLIO.

13.3.27. IuimiroBaTH BHECEHHS 3MIH J0 YMOB [OTOBOPY, y TOMY YHCII MIISTXOM
OTIPHIIIOJHEHHST BiAnoBiaHO1 iHpopmaii Ha Caiiti banky Ta/a6o nagicnanus ii Kiienty 3acobamu
CucreM AMCTaHUIKHOTO OOCIIyroBYyBaHHS (13 3a3HAYEHHSIM y TaKUX MOBIIOMIJICHHAX AT, 3 SKHX
BBOJISTHCS Y JIiFO 3MiHU JI0 YMOB JIOTOBOPY).

13.3.28. V Bumangkax, BU3HAYE€HUX YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo YMoBamwu
JIOTOBOPY, BHOCHTH 3MIHH 0 YMOB JIOTOBOPY B OJHOCTOPOHHBOMY MOPSIKY (0€3 HeoOXigHOCTI
oTpuMaHHs 3roau KiieHTa Ha BHeCEHHs BiAMOBIAHMX 3MiH). [Ipo BHECEHHS Takux 3MiH 10 YMOB
noroBopy bank mosimomiisie KiieHTa y mopsiiky, BCTAHOBIEHOMY YMOBaMU JOTOBOPY. Y TaKHX
MOBIIOMJICHHIX baHK Takoxk 3a3Havae naty, 3 K01 BBOASITHCS Y JIIFO TaKi 3MiHU 10 YMOB JJOTOBOPY.

13.3.29. 3akpuBatu KapTkoBi paxyHku 1 po3ipBaTu J[OroBip y BCTAaHOBJICHOMY Y MOBaMH
JIOTOBOPY MOPSIKY.

13.4. Bank 3000B’s13aHMii:

13.4.1. 3piiicHioBaty 3axoau moao laentudikanii 1 Bepudikanii Hepxarenis, BuBueHns
HepxateniB 1 yTouyHeHHs iHpopMaIii mpo HUX (y TOMY YHCHi AJisi BCTAHOBIIEHHS (DaKTy HaJIEKHOCTI
JlepxateniB 1 iX IpeaCTaBHUKIB JI0 OB’ si3aHUX 3 bankoM oci0, [TomiTnaHO 3HAUYMUX 0Ci0, WICHIB
ix cimeii abo ociO, noB’s3anux 3 [lodiTHUHO 3HAUYIIMMU OCOOaMM), aHATI3Y 1 BUSBJICHHS OMEpalliid,
IO TiAATaloTh (iIHAHCOBOMY MOHITOPHHTY, 1HIII 3aXOIH, CIPSAMOBaHI Ha HaJe)KHE BUKOHAHHS
BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHu (y TOMYy 4HMCII 3aKOHOAABCTBa y cepi OaHKIBCHKOI
TiSUTBHOCTI, y cdepi 3amobiraHHs Ta MpOTHAIl jeramizamii (BiAMHBAHHIO) TOXOMIB, OJCPKAHHUX
3MOYMHHUM IUISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIOJIKEHHS 30poi
MacoOBOTO 3HHUIICHHS, Y C(epi BIIOTHOTO PETYIIOBAHHS TOIIIO).

13.4.2. HapaBatu bankiBchki mociayru (y ToMy uwmcii BiakpuBatu KiieHTy mnmoTouHi
(KapTKOBi) paxyHKH, BHUIycKaTH 1 BumaBatu KapTku, mpoBoautu 3a KapTKoBUMH paxyHKamu
omeparlii, BH3HAYE€HI YMHHUM 3aKOHOJABCTBOM VYkpainu, [IpaBmiaMu IUIaTIXHUX CHUCTEM,
[TpaBmiamu banky i YMoBamu 0OTOBOpY, 3AiMCHIOBATH JMcTaHIiiiHE 00CIyrOByBaHHS) 32 YMOBHU
IHILIIOBaHHS TaKWX TOCTYr 3 HAJIEKHUM JTOTPUMAHHSIM BHMOT, BCTAHOBJICHHX UYWHHUM
3aKOHOJABCTBOM YKpainu, IlpaBunmamu muatixHuxX cucrem, I[lpaBunamu banky 1 YmoBamu
JIOTOBOpY, HaJaHHA 10 baHKy ycix JOKyMEHTIB Ta iH(opmarii, 110 HeoOXiJHI JJIs HAaJEeXHOIo
BUKOHAaHHS BUMOI YMHHOIO 3aKOHOJAaBCTBAa YKpaiHW (y TOMYy 4YHCII 3aKOHOAABCTBa y cdepi
0aHKIBCHKOI AISUNTBHOCTI, y cdepi 3amobiraHHs Ta TpoTHAIl jeramizarii (BiIMHUBAaHHIO) JOXOIIB,
OJIep’KaHUX 3JI0YMHHUM HUIAXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30p0i MacoBOI0 3HMIIEHHS, Y c(epi BAIIOTHOTO PEryJIIOBaHHS TOIIO), [IpaBUi MIaTIHUX CUCTEM,
[TpaBun banky 1 YMOB 10roBOpy, a TaKOX HAJIEKHOTO MOTAII€HHS IPOIIOBUX 30008’ A3aHb KitieHTa
nepen bankom.

13.4.3. 3apaxoByBaTu KOIITH, IO HAAIHIyTh Ha KapTKOBi paXyHKH, y TEpMiHU, BU3HAYCHI
YMoBaMu 10roBOpy i YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

13.4.4. BuxoHyBaTH pO3paxyHKOBi JOKYMEHTH Ha IPUMYCOBE CITMCAHHS KOIITIB 3 PaxyHka
y BUINAJKaX 1 MOPSJIKY, BU3HAYCHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

13.4.5. Tloeimomnsatu KitienTta mpo 3miicHeHi omepariii i3 3acTocyBaHHSIM KapTok y
HOPS/IKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY.

13.4.6. Tlpuitmatu Bix JlepkareniB MOBIAIOMIICHHS 1100 HEOOXigHOCTI BHeceHHs KapTok
no Cron-cniucky (MiATBEp/UKEHHSM HaJIEXKHOro HagaHHA a0 baHky 3a3HaueHoi iH@opmarmii €
pEeECTpalliitHi HOMEpH TIOBIIOMJICHB, $KI HamgaloThes JlepkarensM mnpu TOpUMaHHI TaKUX
MOBIIOMJICHbB BiJI HUX ), TICJISE 4OT0 BHOCUTH BiAmoBigH1 KapTku 1o Crom-cnucky.

13.4.7. Tlpwitmatu Bin KitienTa micbMoBi 3asiBH (TIpeTeH311) PO OCKap KEHHS Orepariii 3a
KapTtkoBuMu paxyHkamu, 3/iliCHEHHX 13 3acTocyBaHHsAM KapTok, Ta BXXHMBaTH 3aXOAu ILOJO
MIPOBEJICHHS TEPEBIPKH TMPABOMIPHOCTI 3IMCHEHHS TaKUX OMepaliid, MpeTeHsiiiHoi poOoTu 3
IHIIMMU OaHKaMHU (SKIO OCKAapXYIOThCS olepallii, MpoBeJeHl uepe3 IUIATKHI MPHUCTPOI IHIIMX
0aHKIB) y MexkaX CTpoOKiB, BU3HaueHux [IpaBmiamu 3actocyBanHs KapTok, siki € AogaTkoM a0
YMOB 710roBOpY (HEBiI €MHOIO X YaCTHHOIO).
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13.4.8. 3a yMOBH HaJEKHOTO 1 CBOEYACHOTO BUKOHAaHHsS KIilileHTOM CBOiX 00OB’S3KIB 3a
JoroBopom, 3abe3neuntu KiieHTY MOXIMBiCTh KOpHCTyBaTuCs KpeauTHOO JTiHI€I0 Ta HajgaBaTh
romy Kpenut y po3mipax 1 Ha yMoOBax, BU3Ha4eHUX J[oroBopom.

13.4.9. Hapcunatu KiieHTy y mopsiaKy, BUSHaUY€HOMY YMOBaMU JIOTOBOPY, 1H(OpMAIIiFO
npo po3Mmipu MiHIMaTbHUX IUIaTeXiB (11 yMOBA 3aCTOCOBYETHCS, SIKIIO 3TiTHO 3 YMOBaMH
obpanoro Kiieatom KpenutHoro mpoaykry KiieHT 3000B’s3aHui  371HCHIOBATH  CILIATY
MiHiIMaJIbHHX TIJIATEXIB).

13.4.10. HagaBatu Kumienty indopmanito moxo IlpaBun muatikaux cucteMm 1 IlpaBuin
banky, siki € 000B’A3KOBUMHU /10 BUKOHaHHS Kili€eHTOM, a TakoX y MexaxX BJIACHOI KOMIIETEHIIIT
HAJaBaTH PO3’SICHEHHS ILIOJI0 MOPSAKY BUKOHAHHS TaKWX MPaBUJI, BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiau i YMOB 10r0oBOpY (Y pasi OTpUMaHHs BiANOBIAHUX 3anuTiB KiienTa).

13.4.11. CnnavyBaTu NMPOICHTH, HapaxoBaHi baHKOM y MOpsAKY, BU3HaYCHOMY Y MOBaMH
JIOTOBOPY, Ha 3aJIMIIKHK KOmTiB HAa KapTkoBux paxyHkax (y Tomy 4yucii Ha HakonmnuyBanbHy cymy
«Moi 3aomamKeHHs»), Y JCHb iX HapaxyBaHHs IUIAXOM 3apaxyBaHHsS Ha BiamoBigHi KapTkosi
PaxyHKH.

13.4.12. 3pailicHIOBaTH PO3paxyHOK, HApaxyBaHHS, YTPUMaHHS 1 crjaTy (mepepaxyBaHH:)
Bin imeHi Kiienra mo [epxaBHoro Oromkery YKpaiHU 13 CyMH TpOICHTIB, HApaxOBaHUX Ha
3amumiky kowmTiB Ha KaprtkoBux paxynkax (y Tomy uuciai Ha HakomuuyBaipHy cymy «Moi
3a0IIaKEHHS»), TIOAATOK Ha MO0X0Au (i3ndHUX 0ci0 (y BHIIANI TaKWX MPOIEHTIB) y po3Mipax i
NopsAnKy, o Bu3HadyeHi [lomaTkoBuM KojaekcoM YKpaiHM, a TakoXk 1HII OOOB’S3KOBI IJIaTexki
(momatku 1 300pH) y po3Mipax 1 MOpsAKY, 10 BU3HAYCHI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH;

13.4.13. He posronomysatu iHpopmaniro monao Kiienta i mpoBeieHHX omepariiii 3a
KapTtkoBuMHU paxyHKamu, IO cTana BigomMa baHKy y 3B’A3Ky 3 YKIAQICHHSM 1 BHUKOHAHHSM
JloroBopy 1 MICTUTh OaHKIBCBKY TAa€MHUIIIO, 33 BUHATKOM BHIAJKIB, MependadyeHux YMoBaMu
JIOTOBOPY Ta/a00 YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

13.4.14. HanexxHUM YMHOM BUKOHYBAaTH iHIII 3000B’si3aHHs baHka, BU3HAYeHI TIIOYUMHU
MOJIOKEHHSAMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, Y TOMY UYHCIII HOPMAaTUBHO-IIPABOBUMH aKTaMHU
HauionaneHoro 6aHky Ykpainu, 1 YMOBaMu JI0TOBOPY.

13.5. CropoHu MOXYTh 3MIHCHIOBATH CBOI IIpaBa BUIBHO 1 HA BIACHUU po3cyx (TOOTO, Ha
BJIACHUN pO3CY/A peai3oByBaTH CBOI IpaBa IMOBHOK MIpOI0 UM JIMIIE YacTKOBO, abo Xk He
peanizoByBatu ix B3araii). Hesaiiicnenns CTopoHaMu CBOiX IIpaB HE € MiACTAaBOIO JUIsl IPUITUHEHHS
Takux MpaB 1 npuTsIrHeHHs CTOPIH A0 BiMOBIAATBHOCTI (KpiM BUMAJKIB, BCTAHOBIEHUX YUHHUM
3aKOHOJIaBCTBOM YKpainu). BoaHowac, npu 3aiiicCHEHH] 1 yTpUMaHHI BiJ 3[1MCHEHHS CBOiX IpaB
CTopoHU MOBUHHI JisITH AOOPOCOBICHO 1 PO3YMHO, YTPUMYBATHUCS BiJl Jif, IKI MOXXYTh MOPYIIUTH
mpaBa iHIIUX 0ci0 Ta/abo 3aBaaTH MIKOAM 1HIIUM 0c00aM, He 3JIOBXKMBATH CBOIMH MPaBaMH B THIITHX
dopmax.

13.6. VYci nii, axi 3rigHO 3 YMOBaMH JOTOBOPY NMOBHHHI BYMHATHCS [lepkaremsamu, €
30008’ s3aHHsAMU KitieHTa, y 3B’s3Ky 3 unM KiTieHT moBHHEH 3a0€3MeUnTH Halle)KHe X BUKOHAHHS.

13.7. HeBxuroueHHs A0 i€l cTaTTi YMOB JOTOBOPY OKpeMHX MpaB i 000B’s3kiB CTopiH,
10 BH3HAYEHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHU, IHIIMUMH CTATTAMUA Y MOB JOTOBOPY 1 AOAaTKaMHU
JI0 HUX, a TaKOXX INMHCHbMOBHUMH 3asiBaMH, CKiageHUMHU KiieHTOM y BiANMOBIMHOCTI 1O YMOB
JIOTOBOPY Ta MOTO/KEHUMH baHKOM, KOJHUM YUHOM HEe 0OMeXKye BiAIMOBIIHI MpaBa i HE CKACOBYE
HEOOX1IHICTh HAJIE)KHOIO BUKOHAHHS BIAIIOBIIHUX 000B’SI3KIB.

13.8. IlpaBa i o006oB’si3ku KOkHOi 31 CTOpiH, BH3HAYeHi YMOBaMHU JOTOBOpY, €
CHIBPO3MIpPHUMHU 3 NpaBaMu 1 000B’si3kamu 1HIIOI CTOpoHH. Y 3B’A3KY 3 UM, Ui >KOAHOI 31
CropiH HE CTBOPEHO HECHpPaBENIMBUX 1 TUCKPUMIHAIIMHMUX yMOB, siKi O moripuryBamu ii cTaH
CTOCOBHO 1HIIOT CTOPOHHU.

Crarra 14. 3a0e3neyeHHd BUKOHAHHA 30008’ A3aHb

14.1. Bukonanua KnienToM Bu3HaueHHMX UM J[oroBOpoM 3000B’si3aHb, y TOMY YHCIII,
moo morameHHs 3aboproBaHocti Kiienta mepen bankom (3 ypaxyBaHHSAM ycCiX BUTpaT, IIO
MOXYTh BUHUKHYTH TIpH ii MOTamieHHi, y pa3i HeoOXigHocTi 30iIbeHuMu Ha cymy I1JIB), y Tomy
yucii 3aboprosanocti Kiienta nepen bankom 3a Ilnati>kHUMU TTOBITOMIICHHSIMH, 3a00pTOBaHOCTI
1o crJjiaTi KOoMiciiiHOi BMHaropoau, TexHidHOI 3aboproBaHocTi, 3a0oproBaHocti 3a Kpemutom i
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MpoIIeHTaMH 3a KopucTyBaHHs Kpenurtowm, 31 crutatu mrpadHux caHKIii (mTpadiB 1 neHi), Oyab-
SKHMX 1HIIUX TUIaTeXiB, BU3HaYCHUX /[0OroBOpOM Ta iHIIMMH TOTOBOpaMH, YKJIaJeHUMH MiX bankom
1 Kiienrom, 3a6esneuyerbest (y po3yMiHHI crareid 546 ta 549 I{uBUIbHOTO KONEKCY YKpaiHM)
BCTaHOBJICHUM 3Ti/1HO 3 JloroBopoMm mpaBoM baHKy Ha 31iiiCHEHHS TOTOBIPHOTO CIIMCAHHS KOIITIB 3
KapTkoBux paxyHKiB Ta 3 OyJab-sfKHX 1HIIMX paxyHKIB Kii€HTa, BIIKPUTHX Ta TaKuX, 110 OyayTh
BiKpuTi oMy bankom (y ToMy uymcii, B iHO3eMHill BaiioTi), Ha KOPUCTh baHKy, a Takox
BCTAaHOBJIEHOIO Y MOBaMHU JIOTOBOPY HEYCTOIKOIO (IITpadamu, MeHero).

14.2. Sxmpo 3rigHo 3 ymoBamu obpanoro Kiientom KpenutHoro mpoaykTy HEOOXiTHUM €
0o(OpMIICHHS 3aCTaBU MIPaB BUMOTH KOIITIB 3 JIeMO3UTHOTO paxyHKa, TO:

14.2.1. JlonaTtkoBuM 3a0e3leyeHHsIM BUKOHAHHS 3000B’s3aHb KiienTta 3a JloroBopom €
3acTaBa, BCTAaHOBJICHA 3Ti/HO 3 JoroBopom 3acTaBu.

14.2.2. Y 3asBi npo KpeaUTyBaHHS BCTAHOBIIOETHCA PO3MIP KOEQIMIEHTY MOKPUTTS
3000B’s13aHb (y mpoueHTax Bix po3mipy Jlimiry). Ilpu npomy, mopasy y BUMAAKy 3A1HCHEHHS
bankoM J0OroBipHOTO cHHMcaHHA KOWTIB 3 J[emo3uTHOro paxyHka 3 METOI0 IOralieHHsS
IPOCTPOYECHOT 3a00proBaHOCTI 31 CIIATH NPOLEHTIB 3a KopucTyBaHHsS Kpenutom, po3mip
KOoe(iLi€HTY MOKPUTTS aBTOMATHYHO 3MEHIIYETHCS MPOIMOPIIIHO 10 CyMH Takoro cnucanHs. Take
3MEHIICHHS KOe(ilieHTY MOKPHUTTS BiZIOYBA€THCS JIUIIE A0 TOCITHEHHS HUM IPaHUYHOTO 3HAYCHHS,
3a3HauEHOro B yMOBaxX BiJMoBiAHOr0 KpeaAuTHOTO MpoayKTy.

14.2.3. Tlpotsirom ycsoro cTpoky aii BinnmosinHoi Kpeautnoi minii o KaptkoBoro paxyHnka
Knient 3000B’s3aHuii miATpUMyBaTH 3a0e3leyeHHs BHUKOHAaHHA 3000B’s3aHb KirieHta 3a
JloroBopoMm Ha piBHI, HE HIXKYOMY HDK KOe(Dilli€eHT TOKPUTTS 3000B’s13aHb, BCTAHOBJICHUH y 3asBi
PO KpEeIuTyBaHHs (BU3HAYCHHS PO3Mipy 3a0e3meueHHs BUKOHAHHS 3000B’S3aHb 31HCHIOETHCS
BUXOJSIYM 13 CYMH KOIITIB, TPaBO BUMOTH SKHX € IPEIMETOM 3acTaBH 3a J[oroBopom 3acrtaBu, abo
€KBIBAJICHTA TaKOi CyMH, BU3HAYEHOTO 32 oimiitauM kypcoM HarionansHoro 0anky Ykpainu).

14.2.4. Kiient 3000B’s13aHui 3a0e3MeunTH HalaHHA baHKy JOZAaTKOBOTO 3a0e3MeyYeHHS
BUKOHAHHS 3000B’s3aHb 3a JloroBopom, BUI 1 po3Mip SIKOTO 33J0BOJBHATHMYTh bank, Ta/abo
3MiiCHATH ToramieHHs 3aboproBanocti Kirienta 3a JloroBopoM (3aJieXXHO Bif TOTrO, IIIO
BUMaraTuMeThcs y noBigoMieHH1 banka) npotsrom 10 (mecstr) baHkKiBCbKUX IHIB, HACTYIHUX 32
nHeM HarpaBieHHs bankoM KiieHTy Takoro moBigOMIJIEHHSI, y pa3si, SIKIIO0 po3Mip 3a0e3MedyeHHs
BUKOHaHHs 3000B’a3aHb KiieHTa 3a JloroBopoM He BiJNOBIJaTUME BCTAHOBJIIEHOMY Yy 3asiBi Mpo
KpeAUTYBaHHS KOeQILIEHTY MOKPUTTS 3000B’d3aHb Ta/a00 TPUBHEBUI €KBIBAJIEHT CyMHU BKJIany,
BU3Ha4YeHUH 3a o¢iniiinuM kypcoMm HarionansHoro 0aHky YkpaiHu, 3MEHIIUTbCA Ha moHax 15 %
BiJl TPHUBHEBOI'O €KBIBAJEHTY CYMHM TaKoro BKJIaay, BHU3HAYEHOro 3a OQIIAHUM Kypcom
HarmionansHoro 6anky YkpaiHu, 110 AisiB CTAaHOM Ha JeHb BIAKPUTTSA BiAmoBinHoi KpeauTHoi minHii
(s ymMOBa 3acTOCOBYEThCS, SKIO BamoTa Kpemuty i Bamora JIemoO3WTHOTO paxyHKY He
CITIBMA/IAfOTh ).

Crarrsa 15. BignosigaasHicts CTOpiH

15.1. Bianosigaabhicts Kiienra:

15.1.1. YV Bumagkax HEBHUKOHAHHS 1 HECBOEYACHOIO BHKOHAHHA KIl€HTOM CBOro
3000B’s3aHHS 111010 OIUIaTH HaJaHuxX Homy bankiBcekux mocnyr KiienT crutauye banky nesto, 1mo
HapaxOBYEThCSI HA CYMY IPOCTPOYECHOT0 3000B’sI3aHHA 32 CTABKOIO Y po3Mipi MOBIIHOT 0011KOBOT
ctaBku HamionanbHoro 0aHky YKpaiHu, IO Aisiia MPOTSITOM Mepiofy, 3a SKUN HapaxOBYEThCS
NeHs, 3a KOXHUH JEeHb NPOCTpOYeHHA (MOYMHAIOYM 3 JIHS BUHHKHEHHS MPOCTPOUYECHOT
3a00proBaHOCTI 10 JIHS ii OTalIeHHs (BKIIOYHO)).

15.1.2. YV Bumagkax HEBUKOHAHHSA 1 HECBOECYACHOrO BHKOHAHHS KIIIECHTOM CBOrO
3000B’s3aHHs 11010 norameHHs TexHiuHoi 3a0oproBanocTi KiieHT critauye banky neHio y po3mipi
0,2 (Hynp LIMX, ABI JecsaTux) % BiA cymMH mpocTpoueHoi 3aboproBaHocTi (y pasi, SIKIIO Taka
3a00proBaHiCTh BUHMKIIA y HallloHadbHIM BamoTi) Ta 0,1 (Hyas minux, ogHa aecara) % BiJl CyMH
MIPOCTPOYEHOI 3a00pTOBaHOCTI (Y pa3si, SKIIO Taka 3a00proBaHiCTh BUHUKIIA B IHO3EMHIM BaJlfOTi) 32
KO>KHUH JIeHb NMPOCTPOUYECHHs (OYMHAIOYM 3 JHS BUHUKHEHHS MIPOCTPOUYEHOI 3a00proBaHOCTI /10
JIHSI 11 oramieHHs (BKJIIOYHO)).

15.1.3. V Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTO MOBEpHEHHs KIliEHTOM MOMHIKOBO
3apaxoBaHux Ha KaptkoBi paxyHku komTiB KimieHT crutauye banky nenio y posmipi 0,02 (Hyns
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ITUX, ABl COTUX) % BiJ CyMH NMOMHJIKOBO 3apaxOBaHUX KOIITIB 3a KOKHUU JICHb, MMOYHMHAIOYH 3
JTHSI TIOMHJIKOBOT'O 3apaxyBaHHs KoIITiB Ha KapTKOBI paXyHKH 10 JHS 1X OBEPHEHHS (BKJIIOYHO).

15.1.4. YV Bumagkax HEBUKOHAHHS 1 HECBOEYACHOIO BUKOHAHHA KilleHTOM CBOIX
3000B’s13aHb 3 norameHHs Kpeaury ta/abo crmatu npoueHTiB 3a Kpenutom Kiient crutauye banky
IICHIO, 1110 HAPAXOBYETHCS HA CyMY ITPOCTPOUEHOI0 3000B’13aHHS 332 CTABKOIO y pO3Mipl MOABIIHOT
o0mikoBoi craBku HamioHampHoro ©Oanky YkpaiHu, M0 Aisfla TPOTATOM TMeEpioay, 3a SKUU
HapaxOBYeTbCSl IMEHs, 3a KOXHUNH J€Hb NPOCTPOYEHHS (IIOYMHAIOYM 3 JHA BUHUKHEHHS
IPOCTPOYEHOT 3a00PrOBaHOCTI 0 IHS 1 MOTAIICHHS (BKJIIOYHO)).

Cyma wmi€i meHi He Moxe MepeBulllyBatd 15 (m’sTtHaausts) % B CyMH KOXKHOTO
BIJIMOBIIHOTO MpocTpodeHoro turarexxy. CykymHa (3aragpHa) cyma IIi€i TMEHI HE MOXKe
nepeBuIyBaTH mojJoBuHU cymMu Kpeauty, paktnuno otpumanoro Kimentom.

15.1.5. VY Bumagkax mpoBeJeHHs omepaiii i3 3acTtocyBaHHsIM Kaptok (y Tomy dyucmi
JoBipenumu ocobamu) micns npunuHeHHs Aii KpenuTtHoi miHi Ta/ab0 NpUNMHEHHS HAJTaHHS
bankom Kpenuty Tta/abo HanmicnanHs bankoM Bumorm KilieHTy mpo AOCTpOKOBE MOBEPHEHHS
Kpenuty i 10 MOMEHTY MOBHOTO MoOTamieHHs 3aboproBaHocTi 3a KpemuToM Ta mporeHTamu 3a
kopuctyBaHHs Kpeaurom KiieHT crauye baHky meHro, 110 HapaXOBYeThCS Ha CyMy TaKHX
orepanid y po3mipi moaBiiiHOi 00sikoBOi craBku HamioHampHOro OaHKy YKpaiHu, IO [isia
OPOTSAroM Hepiony 3 AHs iX 3A1HCHEHHs omnepawiil 10 JHs MOBHOIO MOTalleHHs 3a00proBaHOCTI 3a
Kpenurom.

15.2. BignoBigaabHicTe banka:

15.2.1. YV Bumaakax HECBOEYACHOTO 1 IOMMJIKOBOIO CHHUCAaHHsA KomTiB 3 KapTkoBux
paxyHKiB, a TaKOXX y BMIIaJKaX HECBO€YACHOI'O 3apaxyBaHHs KoIITiB Ha KapTkoBi paxyHku (3a
YMOBH, IO TaKi BHUIMAAKH cTanucs 3 BuHU banky) bank crumauye Kiienty nenro y posmipi 0,02
(Hynb wimux, Al coTux) % BiA CyMH HECBOEYACHO 1 MOMMJIKOBO CIHCAHUX KOIITIB, a TaKOX
HECBOEYACHO 3apPaxOBAaHUX KOIITIB 3a KOKHHUH J€Hb, IOYWHAIOYH 3 JHS BiJIOBIIHOTO MOPYIICHHS
JI0 HS HOTO BUIIPABJICHHS (BKJIIOUHO).

15.2.2. VY Bumagkax HEBHECCHHsS 1 HecBoeuacHoro BHeceHHS bankom Kaprtok go Crorm-
CHMCKY, BHACIiJIOK 4YOro IPOBEACHO BHUAATKOBI omepauii 3a KapTKoBUMH paxyHKamu i3
3actocyBaHHsIM Takux Kaprok Ta/abo ix peksi3utiB, bank BigmkogoBye Kiienty cymu
BIJITIOBITHUX ONepalliil, mpoBeleHNX 3 MOMEHTY, Koyin bank OyB 3000B’s3anuii BHecTu KapTku 110
Crorn-crucKy 3riIHO 3 YMOBaMH J0TOBOPY, 10 MOMEHTY iX BHeCEeHHs 10 CTOI-CIHCKY (32 MIHYCOM
CYMH NOBEpHYTUX KOIUTIB iX oTpuMyBadamu). Take BiamkoayBaHHs baHk 31iHiCHIOE BUKITIOUHO 32
HasIBHOCT1 HAJIEXHUX JI0Ka3iB HIOJ0 TOro, 1o baHky moBizomieHo ycio iH(opmallito, HeoOX1IHY
i BHeceHHs KapTok 1o Cromn-cnucky, i moHeceHi KiieHToM 30UTKM HE € HaclliJKOM HNOpPYIIEHHS
HUM TNOpAAKY 3acTocyBaHHs KapTok 1 iX peKBi3UTIB, BA3HAYEHOI'O Y MOBAMHU JIOTOBOPY.

15.3. BianosinanpHicTh CTOPiH 32 HEBUKOHAHHS 1 HEHANIe)KHE BUKOHAHHS 3000B’s3aHb 32
JloroBopoM MO’k€ BU3HAYATHUCS B IHIIUX CTATTAX YMOB JIOTOBOPY, a TAaKOXK y JOJaTKax 10 YMOB
JIOTOBODY.

15.4. 30uTtkm 1 MaiiHOBa 1IKOJAa, 3aBAaHl Oyab-gakoro 13 CropiH iHmINA CTOpOHI
HEBUKOHAaHHAM a00 HEHAJe)KHUM BHUKOHAHHSAM CBOiX 3000B’s3aHb 3a MM JloroBopom, He
BIJIIIKOJIOBYIOThCSI (32 BHMKJIIOUEHHSM BHIIAJKIB, KOJIM OOOB’S30K BIJIIIKOAYBaHHS 30UTKIB 1
MalHOBOI IIKOAM MPSIMO BCTAHOBJIEHU Y MOBAMH JI0TOBOPY).

15.5. Veci wrpadui cankmii (wutpadu 1 meHs) miuisraoTh CIjiaTi y TpUBHI. Y pasi, SKIIO0
MiJICTaBOIO Ui HapaxyBaHHS MTpapHUX CaHKUiH (mTpadiB 1 TeHi) € HEBUKOHAHHS abo
HECBOE€YaCHe BUKOHAHHS 3000B’s3aHHS B 1HO3EMHIM BamioTi, 0a3010 AJi1 iX HapaxyBaHHS €
€KBIBAJICHT TaKOTO 3000B’S3aHHS y HAIIOHAJBHIN BaNIOTI, BH3HAYCHUN 3a O(DILIHHUM KypcoM
HAI[lIOHAJILHOI BAJIFOTH JO BiAITOBIJHOI 1HO3EMHOI BaJIOTH, BCTAHOBJIEHMM HarjioHaJlbHUM OaHKOM
YkpaiHu Ha JIeHb 1X CIUIaTH.

15.6. 3a HeBUKOHAHHS 1 HEHAJIGKHE BUKOHAHHS CBOiX 3000B’sA3aHb 3a JloroBopom
CropoHHU HeCyTh BIAMOBIAATIBHICTh YCIM HAJIEKHHUM IM Ha MpaBi BIACHOCTI MaliHOM (y TOMY YHUCIi
KOITAMH), Ha sKE MOXKe OyTH 3BEPHYTO CTSATHEHHS Y TOPSIKY, BCTAaHOBJICHOMY YHHHUM
3aKOHO/ABCTBOM Y KpaiHHU.

15.7. BianosiganbHIiCTh 3a A1l JloBipeHHX 0Ci0 MOKIIagaeThesi BUKITIOYHO Ha KirienTa.
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15.8. BianoBigaibHICTE 3a OOTPYHTOBAHICTh 1 TMPABWIBHICTH BHECEHHS JaHUX ¥
pPO3paxyHKOBI JOKYMEHTH TpH 3MIHCHEHHI MPUMYCOBOTO CHUCAHHS (CTSTHEHHs) KOIITIB
MOKJIaJIa€THCSI BUKJIIOYHO Ha CTATYBaya.

15.9. Cmnara mTpaduux cankuid (mTpadiB 1 mneHi) He 3BUIbHsAe CTOPOHH BiA
HE0OX1THOCTI BUKOHAHHS Y TIOBHOMY 00Cs31 YCiX CBOiX 3000B’s13aHb 3a J[oroBopoM.

15.10. 3 nwrawep wmiogo BignosiganeHOCTI CTOpPIH 32 HEBUKOHAHHSA 1 HEHAJIGKHE
BUKOHaHHS 3000B’s3aHb 3a JloroBopom CTopoHM, SIKi HE BpEryibOoBaHI YMOBaMHU JOTOBODY,
CTOpOHH KEPYIOThCS MOJIOKEHHSIMU YUHHOTO 3aKOHOaBCTBA Y KpaiHH.

Crarrsa 16. 3BijiLHEeHHA Bia BigmoBinaJLHOCTI

16.1. CropoHHM 3BUILHSAIOTHCS BiJl BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJICKHE
BUKOHAHHS 3000B’s13aHb 3a J[0roBOpoM y pa3l BUHUKHEHHs Micis HaOyTTsS HUM YMHHOCTI 11032
Bosieto CTOpiH 0OCTaBUH HEMepeOOPHOI CHITH, K1 PU3BENIN 10 HEBUKOHAHHS Ta/a00 HEHAJICKHOTO
BUKOHaHHA CTOpoHaMu CBOiX 3000B’s3aHb 3a JloroBopoMm. OOcTaBMHaMu HenepeOOpHOi CHUIIM
BB)XXAIOTHCS, 30KpeMa, TakKi HaJ3BHYAiHI Ta HEBIABOPOTHI OOCTAaBMHM: 3arpo3a BiliHH, 30pOiHUI
KOH(IIIKT a0 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIIOYAIOUYH alle He 00MEXKYIOUYICh BOPOKUMU
aTakamu, OJlOKajamMH, BIMCBKOBUM emOapro, 1ii 1HO3EMHOrOo BOpOra, 3arajibHa BiliChKOBA
MoO1imi3allis, BIICHKOBI [Iii, OTOJIOIIEHA Ta HEOTOJIOIIeHA BiliHA, il CYCHiIBHOTO BOpOTra, 30ypeHHs,
aKTH TEpOpH3MYy, OWBepcii, miparcTBa, Oe37aau, BTOPTHEHHs, OJIOKaaa, PEBOJIOLIs, 3aKOJIOT,
IIOBCTaHHsI, MaCOBI 3aBOPYILICHHS, BBEJCHHS KOMEHJAHTChKOT FOJIMHH, EKCIpOIIpiallisi, IPUMYyCOBe
BUJTYYEHHS, 3aXOIUICHHS IMiJIPUEMCTB, PEKBI3HIIisA, TPOMAJChKa JEMOHCTpaIlis, O0JoKana, CTpailk,
aBapis, IPOTUIpPaBHI il TpeTix oci0, moxkexa, BUOYX, TpUBaJl MepPepBH B POOOTI TPaHCIOPTY,
periaMeHTOBaHI YMOBAMHU BIiANOBIAHUX DIICHb Ta aKTaMH JEP)KaBHUX OPTaHiB BIIAIH, 3aKPHTTS
MOPCBKHX MPOTOK, eMOapro, 3a60poHa (0OMeXeHHs) eKCIIOPTY/IMIOPTY TOIIO, a TAKOXK BUKJIMKaHI
BUHATKOBUMHU IIOTOJHMMH YMOBAaMH 1 CTUXIHHHM JIMXOM, a caMme: emiJieMisl, CHJIbHUN IITOpM,
LIUKJIOH, yparaH, TOpHaao0, OypeBiil, OBiHb, HArPOMAXKEHHS CHITY, OKeJlelb, I'pajl, 3aMOPO3KH,
3aMep3aHHS MOps, NpPOTOK, IOPTIB, TEpeBalliB, 3eMIIETPYC, OJNMCKaBKa, IOXKeXa, IMOCyXa,
IPOCiIaHHA 1 3CYB IPYHTY, 1HIII CTUX1IHI JIMXa TOILO.

16.2. CropoHa, ska HEe MOXXE€ BHKOHYBAaTH 3000B’s3aHHS 3a J[OroBOpOM yHACHimoOK ii
00CTaBMH HenepeOOpHOI CUIIM, MOBUHHA HE Mi3HILIE HDK NpOTSAroM 7 (CeMM) KaJeHJIApHUX JHIB,
HACTYITHUX 3a JHEM IX BUHUKHEHHS, MOBIJOMUTH 1po 1e iHiy CTopoHy y nucbMoBiii ¢opmi. [Ipu
I[bOMY Take IMOBIJOMJIEHHS MOBMHHO MICTUTH JaHi MpO XapakTep OOCTaBHH, a TAKOX OLIHKY iX
BILJIMBY Ha MOKJIMBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s3aHb 3a JJoroBopom.

Sxmo CtopoHa CBO€YaCHO HE MOBIJOMUThH PO HACTAHHS OOCTaBUH HENepeOOpHOI CHIH, TO
BOHA HE MOXK€ MOCHUJIATHCS Ha iX /110, KpIM TUX BUIAJKIB, KOJIU caMi 00CTaBUHU MEPEIIKOKAIOTh
BIJIIIPABJIEHHIO TAKOTO TIOBIJOMJICHHSI.

16.3. Jloxa3om BHHHMKHEHHS OOCTaBUH HeTepeOOpHOi CHIIM Ta CTPOKY iX Hii € BiAmoBimHi
JIOKYMEHTH, 5IKI BUJIAIOThCs TOProBO-MpOMHUCIIOBOIO MAJaTor YKpaiHu a0 1HIIMMU BiJOBITHUMHU
KOMIIETEHTHUMHU OpraHaMH, 0COOaMH.

16.4. 'V Bumaakax HacTaHHSA OOCTAaBUH HENEpeOOPHOI CHMIIM CTPOK BUKOHAaHHS CTOpoHaMu
3000B’s3aHb 3a JloroBopoMm, 110 HE MOXYTh BHKOHYBAaTHCS YHACHIZOK Jii TakuX OOCTaBHH,
IPOJIOBXKYETbCA HAa CTPOK Aii Takux oOctaBuH. SKimo Oynb-ska i3 CTOpiH HE MOXKE€ BHKOHYBAaTH
cBOi 3000B’si3aHHs 3a JloroBopoMm yHachiiok Aii OOCTaBUH HenepeOOpHOI CHiIM Oulblle HIX
npoTsroM 3 (TpbOX) MiCALIB MOCHIb, el JloroBip Moxe OyTH po3ipBaHM NUISIXOM YKJIaJE€HHS
CropoHamu BIAMNOBITHOTO JOTOBOPY (Yrojn) Npo Moro po3ipBaHHS.

16.5. CropoHu 3BUIBHSAIOTBCS BiJ BIJNOBIJAIBHOCTI 3a HEBUKOHAHHS 1 HEHAJICXKHE
BUKOHAHHS 3000B’s3aHb 3a JloroBOpoM y BHIMAgkax HaOYTTS YHHHOCTI HOPMATHBHO-TIPaBOBHUMH
aKTaMM Ta/a00 BUMHEHHS OpraHaMu JepXKaBHOI BIaau [iHl, siKi 3a00pOHSIOTh, YHEMOXIIUBIIOIOTh
TOIIO0 BUKOHAHHS a00 HaJe)KHE BUKOHAHHS TaKUX 3000B’s13aHb.

16.6. CropoHM MOTOMXKYIOTBCS 3 THM, IO HpU Mepenadi 1 NepecwsiaHHl Oyab-sKoi
iHdopmartii, y Tomy uucii koHpiaeHmiiHoi indopmariii Kimenra, y mopsiky, BU3Ha4€HOMY YAHHUM
3aKOHOJIABCTBOM Ykpainu, [lpaBunmamu mnatixaux cucreMm, IIpaBunammu banky i YmoBamu
JoToBOPY (y TOMY YHCII MUISXOM HaICJIaHHS 11 Kyp €poM, 3aco0aMu MOIMTOBOTO 3B 513Ky 1 Cucrtem
JTUCTAHIITHOTO OOCIyrOBYBaHHS, TEIEKOMYHIKAIIHHUMU MEpeKaMH 3arajbHOro KOPHCTYBAaHHS
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(BIZKpUTHMH KaHaJaMH 3B’53Ky), a caMe 3acobamu eneKTpoHHOI momrtH (e-mail), TenedoHHoTO 1
pyxomoro (MOOUTEHOTO) 3B’5I3Ky, Mepexki IHTepHeT ToIo), BiANOBigHA iH(OpMaIlis MOXe CTaTu
JIOCTYITHOIO TpeTiM ocobam He 3 BHHU CTOpiH. Y 3B’A3KYy 3 IIUM, Y BHUIIaJIKaX PO3TOJIOMICHHS
BiAMOBIAHOI iHpopManii TperiMm ocobam mpHu mepenadi (mepecwsiaHHi) ii y BkasaHi crmocoOu
CtopoHa-BiANPaBHUK 3BUIBHAETHCS BijJ BIAMOBINAJBLHOCTI 3a TaKe PO3TOJIOIICHHS, SKIIO BOHO
ctasnocs He 3 ii BuHU (ii yIOBHOBaXEHUX MPEICTABHUKIB).

16.7. bBaHk He Hece BiIMOBIIAIBHICTS 3a:

- Oynp-sKi HAaCNiIKW HaJaHHSA BaHKIBCHKHMX MOCIYT 32 YMOBH, SIKIIO 1X HAAaHHS 3/IHCHEHO
Ha IJCTaBl JOKYMEHTIB, HaJaHuUX 10 baHKy 3rigHo 3 YMoBamu J0roBopy (y TOMY YHCII
JIOKYMEHTIB, IIT0 MICTSTh HEBIPHI PEKBI3UTH, IiIPOOJICH] MIMUCH TOIIIO);

- Oyap-siki Oii, y TOMY YHCIi IIOJO NMPOBEJICHHS PO3PaXyHKOBUX OIepalliif, BUNHEHI Ha
nigctaBi EnekTpoHHMX MOKyMeHTIB (y BHITaJIKaxX, KoM 3rigHO 3 [lpaBuiamMu IIaTiKHUX CHCTEM,
[TpaBunamu banky i YmoBamu goroBopy 10 EneKTpoHHMX JOKYMEHTIB TOBHHHI J0JaBaTHUCS
Enextponni mianucu, baHk He Hece BIIMOBINAIBHICT 32 YMOBH, SKIIO NepeBipka EnexkTpoHHUX
HiANKCIB Maja yCHIIIHUK pe3yabTaT, Y TOMY YHCII HE BHSBICHO MOPYIIEHb HUTICHOCTI TaKHX
EnexTpoHHHX MiANUCIB);

- Oyap-siki fii, y TOMY YHMCII IIOJO MPOBEACHHS PO3PAaXyHKOBHX OIEpalliif, BUMHEHI 3
BUKOpHUCTaHHAM 1HGopmalii (y tomy umcnai OTP-maponiB), Hanmicnmanoi bankom nHa Homepu
MOOITBHUX TeneoHiB (32 BHUKIIOUEHHSIM BHIIAJKIB IONEPEIHBOTO OTpUMaHHS baHkoM
BIJIMOBIAHUX MHCHMOBHX 3asB [lepkaTteniB mpo BTpaTy MoOinpHUX NpUCTPOiB 1 3MiHy Homepis
MOOUTBHUX TeNe(OHIB);

- Oymp-sKi Ail, y TOMYy 4YHCIi HIOAO IPOBEJACHHS PO3PAXYHKOBHX ONepalliid, BUMHEHI
HepxatensmMu 13 3actocyBaHHsM KapTtok Ta/abo iX pEKBI3WUTIB 3a JOIMOMOTOK IUIATIKHUX
3aCTOCYHKIB, sIKl HE IPONOHYyBanucs bankowm;

- Oynp-sKi 30uTkH, TOHEeceH1 KiTieHTOM BHACITIIOK 3/IIHCHEHHS OIeparlii, iHiliioBaHUX 0e3
ABTtopu3ariii (y Tomy umcii micis BHeceHHs: Kaptok g0 Cron-cnucky Ta/abo mpunuHeHHs iX Aii);

- JIOCTOBIpHICTH 3MicTy iH(popMaIii Ta JOKYMEHTIB, y TOMY 4HCH EJIeKTpoHHHX
JIOKYMEHTIB, HaJlaHuX 10 banky y pamkax Jloroopy;

- HECIpPaBHOCTI, MOLIKOKEHHs 1 nedektu obnagHaHHs JlepkareniB, HOro HeHaJeKHE
BUKOPUCTAHHS;

- HEHAJICKHUU aHTUBIPYCHUU Ta MEPEKEBUH 3axXUCT oOIaaHaHHs JlepkaTenis;

- TOpYIIEHHS KOH(iAeHIIHOCTI iHpopMmalii, 1110 MicTUTbes Ha KapTkax i1 30epiraeTbcst Ha
obOnanHanHi JlepxkareniB (30kpema, y MoOUIbHUX MPUCTPOSIX 1 MJIATIKHUX 3aCTOCYHKAX, Y TOMY
yucal 'y MoOinbHMX JoJaTkax), y TOMY 4YMCIl BHACHiJOK TMOpPYILIEHHS CTaHIApTiB Oe3neKu
€JIEKTPOHHOI Mepeaayl MIaTLhKHUX JaHMX 1 AaHux JlepakaTemniB mij yac 3/1HCHEHHS PO3paxyHKOBUX
onepauiid, y ToMy uyuciai MoOUIbBHUX IIaTexXiB, MiJf yac cTBOpeHHs TOKEeHIB, a TakoX B I1HIIMX
BUITaJIKaX BUKOpHUCTaHHS KapTok 1 Takoro o0JiaiHaHHS,

- HeHajexHuil goctyn [epxkaremiB A0 Mepex TelaepoHHOro i pyxomoro (MoOiLTBHOTIO)
3B’SI3KY, ME€pexXi [HTepHEeT Tol110, epepuBaHHs O€3APOTOBOTO 3’ €IHAHHS, TOLIO;

- He3a/I0BUIbHUH CTaH JIiHIH 3B’ 3Ky, BIZICYTHICTb €JIEKTPOEHEPTii, TOIIO;

- HeHanexHe (QyHKUIOHYBaHHS MOOIIBHUX MPUCTPOIB 1 IUIATIKHUX 3aCTOCYHKIB, Y TOMY
yucai MoOOITPHUX JI0AATKIB, fAKI HE peKoMeHAyBaiucs (He mpononysainucs) bankom 1o
BUKOPHUCTAHHS, a TAKOXK 3a orepallii, 37iiiCHeH1 13 3aCTOCYBaHHIM TaKHX MPUCTPOIB 1 3aCTOCYHKIB;

- nmii mpoBaiizepiB Ta IHIIMX O0Ci0, IO BUMHATHUMYTbCS y pPaMKax OOCIyroBYBaHHS
IUTATI)KHUX 3aCTOCYHKIB, Y TOMY uncii MOOUIbHUX A0JaTKIB;

- BIAMOBY BiJ HaJaHHA baHKIBCBKMX TOCIYr Yy BHIAJKaX, SKIIO Taka BiJIMOBa
oOrpyHTOBaHa BIJNOBIIHUMHU TOJOXEHHSIMH YMHHOTO 3aKOHOJABCTBAa YKpaiHU (y TOMY YHCII
3aKOHOJIaBCTBa y cepi OaHKIBCHKOI AisLIBHOCTI, y cdepi 3amobiraHHa Ta MpOTUAIi Jeramnizamii
(BIIMUBAHHIO) JOXOMIB, OJEp)KaHUX 3JOYMHHUM TUIAXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJKEHHS 30p0i MacOBOTO 3HMIICHHA, Y c(epi BaTIOTHOTO PETyIIOBaHHS
tomo) Ta/abo IlpaBunamu mnnaTikHUX cucteMm, Ta/abo IlpaBunmamu banky, Ta/abo YmoBamu
JIOTOBOPY.

16.8. bBaHK 3BUIBHAETHCA BiJ BIAIIOBIAAJILHOCTI 33 HEBUKOHAHHS 1 HEHAIEKHE BUKOHAHHS
3000B’s13aHb 3a JIoroBOpoM, SIKIIO 1€ CTaJIOC:
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- BHACJHiIOK HEBUKOHAHHS Ta/ab0 HEHAJEeXKHOro BHUKOHaHHA JlepkaTrensiMH BHMOT,
BU3HAYECHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBuiamu IUIaTIXHHUX CHUCTEM, Ta/abo
[TpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

- 3 OyAp-fKMX IHIIMX MPUYMH, IO HE 3auexars Big banky, y ToMy uumcii depe3 aii
JepxareniB Ta/abo Oyap-IKUX TPETIX 0OCiO.

Crarra 17. IliarBepa:xenHs i moromxxenuss CTopin

17.1. KuieHT miaTBepaKyE€, MIO:

17.1.1. Tlepen mpuitasatTsam (akuentyBanHsaMm) Kiienrtom Ilpomnosunii banky, a came mo
MOMEHTY MiANUCaHH]d HUM 3asBU NpO INpHUEIHAHHA 1 NoAaHHA ii A0 banky, bank moBizomuB
Krienty ycio iHpopmarito, sIKy 3riJHO 3 YHHHUM 3aKOHOAABCTBOM YKpaiHM BiH 3000B’si3aHUI
Ha/laBaTH KJII€EHTaM J0 YKJIQJIeHHS 3 HUMH JOTOBOpPIB IIPO HaJaHHA (PiHAaHCOBUX HOCIYT (Y TOMY
yucai iHpopMmamiio 1mono peksi3uTiB banky, ymoB oOcmyroByBaHHs KapTKoBHX paxyHKIB i
3acTtocyBaHHs Kaprok, ymMOB KpenuTyBaHHs, [lucraHuiiiHoro oO6cCiIyroByBaHHs) Ta YCHO IHIIY
iH(popMaIliro, HEOOXiHY JJIS1 TOBHOTO 1 MPABHIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHCIi
YMOB OTpUMaHHS baHKIBCHKUX MOCIYT, IX BapTOCTI 1 HOPSIIKY OIUIATH.

17.1.2. Tlepen npuiinsatTsMm (akuentyBanHsM) Kmientom [Ipomosumnii banky, a came no
MOMEHTY MIJNHCaHHSA HUM 3asiBU PO MNpHEIHAHHA 1 mogaHHsA ii 1o banky, KiieHT yBaxHo
O3HAMOMHBCSI 3 HOPMaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, SKi PErYNIOIOTHh MOPSIOK HaTaHHS
0aHKIBCHKMX Ta IHIIUX MOCHYT (y TOMY YMCIl LIOAO MOPSJIKY BIAKPUTTSA MOTOYHHMX (KAPTKOBHX)
paxyHKiB, 3IIMICHEHHS oOmepamiii 3a HUMH 1 1X 3aKpUTTS, 3IMCHEHHS KPEIUTHHUX OIeparlii,
JucraniniiiHoro o0CiIyroByBaHHs), a TaKOXX 3 MMOBHUM TEKCTOM YMOB J0OTroBOpY (y TOMY YHUCIHI 3
YMOBaMH OTPHMaHHS BiJIOBITHUX MOCIYT, iX BAapTICTIO i MOPSIKOM OIUIATH, & TAKOXX MPaBaMH i
000B’s13KaMH, 3roJIaMu, MATBEPIKEHHSIMU 1 JOPYUCHHSIMH, [0 MICTSATHCS Y HUX).

17.1.3. YmoBu moroBopy € koM 3po3ymianmu KiieHTy 1 BiH He moTpelye Oynb-sKHX
PO3’sCHEHb 1 TIIyMadyeHb 1010 HUX (y TOMY YHCIi II0A0 YMOB OTpUMaHHs BaHKIBCbKHMX MOCIYT, 1X
BapTOCTI 1 MOPSAKY OIUJIaTH, a TaKOX IpaB 1 O0OB’SA3KiB, 3r0J, MIATBEPKEHb 1 JAOPYYEHb, 1110
MICTSTbCS y HUX).

17.1.4. YmoBu noroBopy (y TOMY 4HCIl YMOBU OTpUMaHHA bBaHKIBCBKHMX MOCHYT, iX
BapTICTh 1 MOPAAOK OIUIaTH, a TaKoX IpaBa 1 OOOB’s3KM) He CTBOPIOIOTH i Kiienra
HECHPaBeIMBUX, JUCKPUMIHALIIMHUX 1 OOTSAIIMBUX YMOB, HE MOTIPLIYIOTh HOr0 ICHYIOUMH CTaH,
HE M030aBISAIOTh HOT0 OyAb-IKUX HaleXHUX Homy mpas. IIpaBa 1 000B’s3ku CTOpPiH, BCTAHOBIIEH]
JloroBopom, € criBpO3MIpHUMH MK COOOIO.

17.1.5. TlpuennanHs 10 YMOB A0roBopy 3filicHeHO KilieHTOM MHOBHICTIO YCBIZJJOMJIEHO 1
n0OpOBITEHO, O€3 HaB’s3yBaHHS HOMY HEOOXIIHOCTI Takoro mnpuenHaHHs. Binm Kiienrta ne
BUMAraeTbcs YKJIaJeHHs Oyab-iKUX J0roBopiB 3 baHkom 1 TperiMu oco0amH 111010 HaJaHHS
JOJJATKOBHX YH CYITYTHIX TIOCIIYT.

17.1.6. VYci pokymentu Ta iHdopmamis (Bigomocti), Hanani Kimienrom no banky, €
aKTyaJbHUMH, TIOBHUMH, JOCTOBIpHUMHU 1 JoctatHiMU it [nenTtudikarii i Bepudikamii Kienra,
BCTAHOBJIGHHS 3MICTYy HOro IisuIbHOCTI 1 (D)iHAHCOBOTO CTaHy BIAMOBIAHO JO BUMOI YHUHHOTO
3aKOHOJIaBCTBA YKpaiHu y cepi OaHKIBCHKOI MISTIBHOCTI 1 3armo0iraHHs Ta MPOTHAIl Jierami3arii
(BIIMUBAHHIO) [JOXO[iB, OJEP)KAHUX 3JIOYMHHUM LUIAXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(b1HaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'O 3HUILIEHHS.

17.1.7. [HisnbHicts KiieHTa, y TOMy 4MCal 3 BHKOPHUCTAHHSM bBaHKIBCBKHX IOCHYT, HE
noB’si3aHa 1 He OyJie MOB’si3aHa 3 Jierami3amiclo (BIIMUBAHHSIM) TOXOIB, OJEP)KAHUX 3TOUMHHUM
HUIIXOM, (DIHAHCYBAHHSIM TEPOPU3MY 1 PO3MOBCIOKEHHS 30pOi MacoBOrO 3HUIIEHHS, 3
KOPYIIIHHOO NiSUTBHICTIO.

17.1.8. VYci ¢inancosi onepariii KimieHTa BiAMOBIIAIOTH 1 BIAMOBIAATUMYTh Y MOAAIBIIOMY
Horo peanbHUM (piHAHCOBUM MOXJIMBOCTSIM 1 32 CBOIM 3MICTOM HE TOB’sA3aHi 1 He OyAyTh OB’ sI3aH1
y TNojaiblIoMy 3 OyAb-KMMH MNPOTHIPABHUMHU AissMH (y ToMy uucii y cdepi OaHKIBCHKOT
JIIsITBHOCTI, y cdepl 3amobiraHHs Ta TpoTHaii Jeramizaiii (BiIMUBaHHIO) JOXOJIB, OJIEpPKaHUX
3MIOYUHHUM IIUIXOM, (IHAHCYBaHHIO TEpOpH3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HMINECHHS, Y cepl BATIOTHOTO PETYIIFOBAHHSI TOIIIO).
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17.1.9. KiieHT 00i3HaHMIA MPO MOKJIWBICTH NPUTITHEHHS HOTO /O BiANOBIIAIBHOCTI,
BCTAHOBJICHOI YMHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMYy 4YHCIl [0 KpPUMIHAJIBHOI
BIJIMOBITAJILHOCTI) 32 BUMHEHHS MPOTHUIMPABHUX i (y TOMY YHCII 3a IIaXpaiCTBO, 3amOIIsTHHSI
MaifHOBO{ IKOIY NUIIXOM 0OMaHy a00 37I0BKMBAHHS JIOBIPOIO TOIIIO).

17.1.10. Kuient 3abe3neuyBaTMe T00OpOCOBICHE 1 PO3yMHE 3AIMCHEHHS CBOIX IIPaB,
YTPUMYBAaTHUMETHCS Bif Jil, SIKI MOKYTh MOPYIIMTH MpaBa iHMKX 0ci0 (y ToMy 4ucii npaBa banky)
Ta/a00 3aBJaTH MIKOJU IHIIUM 0cobam (y ToMy umcii banky), He 37T0BKHUBAaTHUME CBOIMH ITpaBaMu B
iHmuX (opmax, a Takoxk 3a0e3nedyBaTHME HaAJIE)KHE BUKOHAHHSA YCIX CBOiX 3000B’s3aHb, IO
BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHu 1 YMOBaMHU JOTOBOPY (3 ypaxyBaHHSIM yCiX 3MiH,
BHECEHUX 70 HUX Yy BCTAaHOBIICHOMY HHMMH MOPSAIKY), Y TOMY YHCII CBOEYACHO 1 MOBHICTIO
oryiauyBatuMe BaHKIBCHKI MOCIYTH 1 MOTAlIaTUMe iHII TPOIIOBi 3000B’s13aHHs nepen bankom (y
ToMy 3aboproBanicTh 3a KpeauToMm 1 mpoueHTamMu 3a KOpUCTyBaHHA KpenuTom), MHUCEMOBO
noBigomisaTMe baHky ycro HeoOXinHy iH(popMarriro Tomlo.

17.1.11. Kuient nopyuuB banky odopmitroBatu Bijx iMeHi KiieHTa 1OKyMEHTH, HEOOX1IHI
JUTSL TIPOBEJICHHS OTEpalliid 3 KYIMIiBIIi / Mpoaaxy / oOMiHy 1HO3eMHOI BATIOTH (SIKIIO O(OPMIICHHS
TaKHUX JOKYMEHTIB BUMAaraTuMeThCsl YUHHUM 3aKOHO/aBCTBOM Y KpaiHM).

17.1.12. 3actocyBaHHs OyIb-IKMMH TpeTiMu ocobamm KapTtok Ta/abo ix pekBi3uTiB, iX
Komil, ananoris, ny6mikatiB tomo, PIN-koaiB ta/abo Koxis CVV2/CVC2, ta/abo OTP-mapomis,
Ta/abo MoOITEHUX MPUCTPOIB, Ta/ab0 MoOiUTEHUX oaaTKiB, Ta/abo JloriHiB, Ta/abo OcobucTrx
napoJiB, Ta/abo CI0Ba-MapoIi0, BKA3aHOTO y MoJaHii 10 baHKy mMUChbMOBIi 3asBi, @ TAKOX 1HIINX
3aco0iB 1 BIZIOMOCTEH, IO JArOTh 3MOTY iHilioBaTH omepamnii 3a KapTkoBuMH paxyHKam# i3
3actocyBaHHAM Kaprtok Ta/abo ix pekBi3uTiB (y TOMY YMCIi AJS 1HIIIFOBAaHHS TaKUX OIeparliii),
0€3yMOBHO CBiUUTH PO T€, IO BiAMOBiAHI 3aCO0H 1 BIIOMOCTI CTalli JOCTYIHHUMH TaKHM TPETIM
oco0aM BHACIIIOK Ai um Oe3aisuibHOCTI [leprkarernis.

17.1.13. O06or’si30k banky momo mnosimomienHs Kiienty iHdopmarii mpo 3milicCHeHHs
onepaniit 3a KaptkoBumu paxyHkamu (y TOMY 4HuCHIi 13 3acTocyBaHHsAM KapTok), mpo 3amuiiku
KOIITIB HAa TaKMX paxyHKax, cymu TexHiuHoi 3aboproBaHoCTi, 3a0oproBaHocTti 3a Kpemurom i
IpoIeHTaMH 3a KopHucTyBaHHA KpenuToM Ta iHIIOI 3a0oproBaHocTi 3a J[oroBopom, BBaXKaeTbcs
BUKOHAaHUM y pa3l orpuMaHHs KiieHToM Takoi iHpopmanii y Oyap-skuil crnoci0, BU3HAUYEHUN
YMoBaMHu JIOTOBOpPY, a TakoX y pasi, skumo KiieHT 3 Oyap-SKMX HPUYMH HE OTPUMAaB TaKy
iHpopmanio (y ToMy uucii y 3B’A3Ky 3 TuM, mo KiieHt He kopuctyBaBcs CucreMaMu
JMCTaHIIIHOrO 00CiIyroByBaHHs, MoOiIIbHUMHU HpuUCTposiMu, bankomatamu Ta IHdopmariiiHo-
TPaH3aKIIHHUMHU TepMiHAJIaMH, a TaKOXX HE 3BepHYyBcs 10 baHky 3a Bummckamu 3a KapTkoBuMu
paxyHKaMu), 3a BUHATKOM BHIMAJKiB, Kojdu KIlieHT He 3Mir oTpuMmaTH Taky iH(pOpMaIliio 3 BUHU
banky.

17.1.14. 'V pa3i BunukHeHHs Mk CTOpoHamMu cnopiB, BiJl baHKy He MOBUHHE BUMAaraTucs
OyIb-sSKe NOJATKOBE TOBEICHHS TOTO, IO BIAMOBIMHI M1i yM Oe3mismpHICT [lepikareniB manu
MiCIle, OCKIJTbKM 3 MOMEHTY mepenadi/Hanicianas bankom Kaptok, PIN-konBepriB, PIN-komis,
OTP-naponiB bank He Mae 3MOrM KOHTPOJIIOBaTH Te€, SKMM UYMHOM Jlepkareni 3acTOCOBYIOTh
Kaptku 1 ix peksizutu, PIN-kogm, Komu CVV2/CVC2, OTP-napomi, MoOinsHi TpHCTpPOI,
Mobinba1 aogatku, Jloriam, OcoOucTti maposmi, iHII 3aco0W 1 BIIOMOCTI, IO JAlOTh 3MOTY
iHiIitoBaTH omnepauii 3a KapTkoBUMH paxyHKamH i3 3acTocyBaHHSAM KapTok Ta/abo iX peKkBi3WTIB, 1
3a0e3reuyloTh BUKOHAHHS CBOIO OOOB’A3KY LIOJIO HemepenaBaHHS TpeTiM ocobam Kaprok 1 ix
pexBizuTiB, PIN-koziB, Koxis CVV2/CVC2, OTP-naponiB, MoOinbHUX TpUCTpoiB, MoOUIBHUX
nonatkis, Jlorini, OcOOMCTHX TApOJIiB, CIIOBA-TIAPOJIs, BKa3aHOTO Y MojaHii 10 banky nmucbMoBiit
3asBi, a TAKOX 1HIIKX 3ac00iB 1 BIIOMOCTEH, 1110 1AlOTh 3MOTY iHIIiOBaTH omnepaii 3a KapTkoBumu
paxyHKamH 13 3acTocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB.

17.1.15. TIlicns wamanHs KiieHTy omHoro mnpumipHuka 3asBH NOpo NpUenHAHHS (i3
3aroBHEHUM po3iioM «BigmiTku banky») 1 HajgiciaaHHs oMy YMoB noroBopy 3acobamu Cucremu
JMCTaHIIITHOr0 00CITyroBYBaHHs BBaKaTUMEThCS, 1110 baHk HanexxHMM yuHOM HajaB KiieHTy onuH
npuMipHUK ycboro JloroBopy (He3anexxHo Bij Toro, uu Oyne KiieHT xopucTtyBatucs 3acobamu
takoi CuUCTeMH JUCTAHLIMHOTO O0OCITyroByBaHHs). HanekHMM TiATBEp/PKCHHAM HaaicIaHHS
Kiienty YMoB noroBopy 3acobamu CHcTeMH AUCTAHIIITHOTO 0OCIYrOBYBaHHSI € BIIOMOCTI TIPO 1€,
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mo 30epiratotbess y banky B enektponHiid ¢dopmi abo y ¢opmi gokymeHTa Ha mamepi (3
iH(OopMaIli€ro 00 aTH 1 Yacy HaJiCTIaHHA).

17.2. Kui€HT mOroKy€eTbesi 3 TUM, 110:

17.2.1. OGnik ycix omepamiii 3a KaptkoBumu paxyHkamu i 3000B’s3anp Kiienta mepen
bankowm, a Takox ¢ikcarlis ycix nii Jep>karenis, 10 CTOCYIOThCS OTpUMaHHs baHKIBCHKHUX MOCIYT,
o0OMiHy iH(pOpMaIi€ro TOIO, 3AiiCHIOEThCSI BaHKOM 13 3aCTOCYBaHHSM JUISl IBOTO BIIACHHUX PECYpPCIB
banky (y ToMy 4HCIII KOMIT' IOTEpPHUX 1 €JICKTPOHHUX TEXHOJOTIH). Y 3B’A3KY 3 IIMM, BiJIIIOBi/IHA
iHpopmauis banky, y Tomy umcmi y ¢opmi Bunucok 3 KapTKOBHUX paxyHKIB, PO3paXyHKOBHX
JIOKYMEHTIB, TIPOTOKOJIIB BHKOHaHUX nii y CHcremMax IUCTaHIIHHOTO OOCIyrOBYBaHHSI,
PO3IPYKOBaHMX EJEKTPOHHUX JOKYMEHTIB TOINO) € HAICKHUM MiATBEP/KCHHIM (JI0Ka30M)
3nicHeHHs onepaniii 3a KapTkoBUMHU paxyHKamMy, BAHUKHEHHS Ta iCHyBaHHS 3000B’s13aHb KitienTta
nepen bankom, BunHeHHs JlepkarensiMu i, IO CTOCYIOThCS OTpUMaHHS BaHKIBCHKMX MOCHYT,
00MiHY iH(pOpMAIIIEIO TOIIO.

17.2.2. bank Mae npaBo HajcuiaTu Jlepkarensim Oyab-saky iHpoOpMalliio, y TOMY YHUCITI
TaKy, 10 MICTUTh OaHKIBCbKY TaeMHHIIO KitieHTa (30Kpema, mpo yci HaJaHi MOCIYTH 1 3[iHCHEHI
omepariii), 3a JIOMOMOTOK Kyp’€piB, 3ac00iB MHOIITOBOrO 3B’s3Ky 1 CHCTeM IUCTaHLIMHOTO
00CITyroByBaHHS, TEIEKOMYHIKAIIHHIMHA MEpeKaMH 3arajlbHOTO KOPHCTYBAaHHS (BiIKPUTHMHU
KaHaJaMH 3B’sI3Ky), a caMme 3aco0aMu eNeKTpOHHOI momTH (e-mail), TenedoHHOro 1 pyxoMoro
(MOO1TPHOTO) 3B 513Ky, Mepexi [HTepHeT Tomo. Y 3B’s13Ky 3 UM, baHK 3BUIbHSAETHCS B OyIb-AKOT
BiJIMOBIAAILHOCTI 32 PO3TOJIOIICHHS BiAMOBIAHOI iH(oOpMaIi, y TOMY YHUCII Takoi, IO MICTUTh
0aHKiBCbKY TaeMHUIIO KitieHTa, y pasi goctymy TpeTix ocid mo Takoi iHdopmarmii mix dac ii
nepeaavi 3a3Ha4YeHUMHU KaHaJaMH 3B’ SI3KYy.

17.2.3. ¥Yci mnoBimomnenHs banky, y Tomy umchi Hazgicaani 3acobamu  Cucrem
JTUCTAHIIIHOTO 00CIYrOBYBaHHS 1 PO3MIILIEHI Y 3arajJbHOIOCTYITHHUX JpKepenax iHdopmalii (y Tomy
yrcni Ha Caiiti banky), KiieHT 3000B’s13aHU# BiICTEKYBAaTH CAaMOCTIHHO. Y Ci pU3HKH, TTOB’sA3aHi 3
HEOTPUMAHHSAM TakKuX MOBigoMIeHb, KiieHT mpuiiMae Ha cebe (y TOMY 4YHMCIi PU3HUKH MO0
HEHAJIS)KHOTO BHKOHAHHS 3MiHEeHHX yMoB JloroBopy). Y pasi, skmo KiieHT He BUMHSATHME YCi
BU3HA4YeHI YMOBAaMHU JIOTOBOpPY /i MIOJ0 OTpHUMaHHS BUMMCOK 3a KapTkoBMMH paxyHKamH,
BBAXKAETHCS, 110 baHK HaleKHUM YMHOM TOBIIOMHUB HOMY yCIO 1H(OpMAIiO, BKIIOUYEHY Y TakKl
BUIIUCKH (Y TOMY YHCII II0JI0 YCIX OIepalliif 3a TAKUMHU paxyHKaMH).

17.2.4. VYci pnii, BunHeHi baHkoM Ha miAcTaBi EJNEKTPOHHUX JOKYMEHTIB, IO SIKUX
nepesipka ExekTpoHHOro minucy Mae yCrmilHUi pe3yabTat, y TOMY YHCIl He BUSIBICHO MOPYILIECHb
HITICHOCTI TaKoro EJeKTpOHHOTO MiANKCY, BBAKAIOTHCS TAKUMH, 1110 HAJIGKHUM YHHOM 1HIIIHOBaHI
Hepxatensamu. ¥Yci omeparii, MO IHINIIOIOTECS B EIEKTPOHHOMY BHIISIAI 1 mianucaHi /
MIATBEP/DKEHI 32 JOMOMOror ENeKTpoHHMX MiANMUCIB BBAXKAIOTHCS TAKWMHU, IO MiAMHUCAHI
BJIACHOpYYHMMHM mianucamu JlepkarteniB. ENeKTpoHHI mignucu HE MOXYTh OYyTH BH3HaHI
HeIMCHUMHU Yepe3 Te, 110 BIH HE Ma€ CTaTyCy KBaslipiKOBAHOTO €JEKTPOHHOTO MIANNCY YU Yepe3
fioro enextpoHHy dopmy. IHpopmaris momo 3aificHenux omepaiiii y Cucremax TUCTaHIIMHOTO
00cyroByBaHHs (DIKCYETHCS B €IEKTPOHHHUX MPOTOKOJIAX, 5Kl 30epiratoTbest y banky, 1 ki CTOpOHHU
JloroBopy JOMOBHJIMCSI BB@)XaTH HAJEKHUM Ta JONYCTUMHMM JOKa30M IPH PO3IIsLAl cyaoM abo
1HIIMM KOMIIETEHTHUM OPraHOM CIIOpY MK HUMU abo0 cropy 3a iX y4acTio.

17.2.5. bank 3a0e3meuye MOBEIACHHS IITICHOCTI, JOCTOBIPHOCTI Ta aBTOpPCTBA
EnekTpoHHMX TOKYMEHTIB BIJINOBIAHO JI0 3aTBepjakeHOoro baHkoM mopsaky (30KkpeMa, HUISIXOM
nepeBipku HomepiB moOGinbHux TenedoniB [lepxarenis, 3adikcoBanux y banky, 3a J0moMOroro
HaIpaBJIeHHS TOBIJIOMJIEHh Ha I1i HOMepu, abo 13 3acrtocyBaHHsSIM CHCTEM IUCTAHIIHHOTO
oOciyroByBanHs abo Caiity banky).

17.2.6. TlomoxxeHHs JloroBopy BH3HA4arOTh MOPSAIOK 1 YMOBH BiJIMOBH BiJ HaJaHHS
bankom Ta onepxkanns Kimientom Kpeaury, 3okpema, nuisixom BcranoBieHHs it Kiienta 1 banka
MoJMBOCTI npunuHeHHs naii KpenutHux miHiii no KapTkoBux paxyHKIB B OJHOCTOPOHHBOMY
nopsnaky. Kpim Toro, KiieHt Moke He oTpumyBaTu Kpeaut (uist IIbOTo TOCTaTHIM € HE 1HIIIIOBATH
onepaiiii 3a KapTkoBumMu paxyHKamu 3a BiJICYTHOCTI a0 HEIOCTaTHOCTI JJISI TIPOBEICHHS TaKHX
orepauiii Bi1acHUX KowTiB KitieHTa Ha TakuX paxyHKax).

17.2.7. Tlonoxenus JloroBopy HaJICKHUM YMHOM BH3HAYAIOTh TOPSIOK 1 YMOBH
nocTpokoBoro noBepHeHHs Kpeaury (y Tomy umcni 3a 6axannsam KiienTa i Ha Bumory banky).
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17.2.8. Kpenut, otpumanuii 3a monomMororo Jl0JaTKOBOi KapTKH, BBAXKAETHCS TaKUM, IO
oTrpumManuii ocoobucro Kiienrom.

17.2.9. bank Mae mpaBo Ha JOCTYyI 10 KpenuTHOoi ictopii Kimienta, 36ip, 30epiranss,
BUKOPUCTAHHS Ta TOMIMPEHHS uepe3 Oropo KpeauTHHX ictopiil iHpopmamii moxo Kiienra y
MopsIIKy, BU3HaUeHOMY 3akoHoM Ykpainu «IIpo opranizamiro ¢popMyBaHHsS Ta 00Iry KpPeIMTHHX
ictopiit». Tndopmaris mono Kmienra, HeoOxigHa nis GopMyBaHHS HOTO KPEAUTHOI icTOpii, Oyze
nepenaHa bankoMm 1o OOpo KpeAMTHUX ICTOpii, Ha3Ba Ta aapeca SKOro BKa3zaHa y 3asBi PO
npueaHaHHs a0o 3asBi MPO KpeIUTYBAHHS.

17.2.10. BnHeceHHs 3MiH 10 YUHHOTO 3aKOHOJIaBCTBA YKpaiHM, 3MiHA KPEIUTHOI MOJIITUKH
HamionansHoro 6anky YkpaiHu, 3MiHa KypCy BaJIIOT HE € 3MiHAMH ICTOTHHUX OOCTaBHH, SIKUMHU
Croponu kepyBanucs npH ykiajaeHHi JloroBopy. HactanHs 3a3HaueHHX MOJIN HE € MiICTaBOIO IS
3MiHu abo posipBanHs [loroBopy 3a iHimiaTuBoro KitieHra.

17.2.11. bank Mae mpaBO BHOCUTU 3MIHH 70 YMOB JIOTOBOPY B OJHOCTOPOHHBOMY
nopsiiky (y BHUIAAKax, KOJWM Taki OJHOCTOPOHHI 3MIHM € MOMJIMBUMHU 3TiIHO 3 YHWHHUM
3aKOHOJIAaBCTBOM YKpaiHu Ta/abo YMoBamMu JOTOBOpPY), @ TaKOXX iHII[IIOBaTH BHECEHHS 3MiH 10
Horoopy (y Bumaakax, KOJHM 3TiJHO 3 YMHHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo YMmoBamu
JIOTOBOpPY JJIsSi BHECEHHS TakuX 3MiH HeoOximHa 3roga o6ox Ctopin). Yci BigmoBigHi 3MiHK
HaOyBalOTh YNHHOCTI 3 MOMEHTY, BU3HAYEHOI'O 3TiTHO 3 YMOBaMH JOTOBOpY, MICI YOT0 CTAlOTh
HEBiI’€MHOIO YacTHHOIO J{oroBopy, 000B’s13K0BOIO 710 BUKOHaHHS CTOPOHAMH.

17.2.12. He BBaxkaeTbcs oOMeKeHHsM mpaBa KirieHTa moao po3nopsakaHHS KOIITaMH,
mo oOMiKOBYIOThCS Ha KapTkoBHX paxyHKax, BimMoBa BaHKy BiJ BUMHEHHS OIepamiil 3a TaKUMH
paxyHKamu, SKIIO Taka BiIMOBa 0OYMOBJIEHa HOpMaMH YMHHOTO 3aKOHO/ABCTBAa YKpaiHH (y TOMY
YHuCIai 3aKOHOAABCTBA Yy cdepi OaHKIBCBKOI MHisibHOCTI, Yy cdepi 3amobiraHHs Ta TpPOTHAIIT
neranizamii (BIAMMBAHHIO) AOXO[IB, OJCPXKAHUX 3JOYMHHUM MHUIAXOM, (pIHAHCYBAaHHIO TEPOPUZMY
Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHS, Y cpepi BATIOTHOTO PETYIIOBAHHS
tomo) Ta/abo IlpaBunmamu mnnatikHux cuctem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu
JIOTOBOPY (Y TOMY YHCHI y 3B’SI3KYy 3 THUM, IO BIAMOBIIHI KOIMTH OOJIKOBYIOTHCS Ha KapTkoBHxX
paxyHkax sk HakonuuyBanbHa cyma «Moi 3201113 KEHHSD).

17.2.13. 'V Bumajakax HEBUKOHAHHS 1 HECBOEYACHOTO BHUKOHaHHS 3000B’s3aHb KitieHTa 3a
JloroBopom, y TOMy 4HCJIi IPOIIOBHX, BiH HECTHUME BIMOBIIANBHICTD 3a 1€ y MOPAJKY 1 po3Mipax,
10 BU3HA4YEH1 Y MOBaMHU JIOTOBODPY.

17.2.14. VYci HOpMH, TMOJIOKEHHSA, YMOBH, OOMEXEHHS TOIIO, BCTAHOBJICHI UYWHHUM
3aKOHOJIABCTBOM YKpaiHH, y TOMY YHCJII HOPMAaTUBHO-NIPAaBOBUMH akTaMu HarioHanbHOTO OaHKY
Vkpainu, IlpaBunamu mnatikHux cucreM, [IpaBunamu banky 1 YMoBamMu J0roBOpY CTOCOBHO
KiieHTa, 0OgHAKOBOIO MIpPOIO [IIOTh TakKoXK 1 CcTocoBHO JloBipeHux oci6. KiieHT mnoBuHEH
3a0e3MeunT BUKOHAHHS JloBipeHMMM 0co0aMu ycCiX TakUX BUMOT, HOpPM, IOJIOXKEHb, YMOB,
00MEXEeHb TOII0, a TAKOXK 3000B’s13aHb, BCTAHOBJIEHUX CTOCOBHO JleprkaTemiB.

17.3. Kuaient Hagae banky cBoio 3roay Ha:

17.3.1. OOpoOky mnepcoHanmpHuX HaHuX KirieHTa, sIK Cy0’€KTa MEPCOHATBHHUX JaHUX
BIZIMOBITHO 710 3akoHY YKpainu «IIpo 3axucT nepcoHalbHUX JAaHUX», Y TOMY YHCII Ha MarnepoBUX
HOCISIX, Ha OJlaHKax KapToTeK, B 1H(opMauiiHUX (aBTOMATH30BAaHMUX) CUCTeMaxX baHKy ToIlIo
(30Kkpema, y YacTUHI peecTpaiii 1 30epiraHHs TaKMX JaHUX Yy Tepeniky KiIieHTiB baHky), s
peamizanii bankoM cBOiX mpaB 1 00OB’S3KiB, BU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHM 1
ykiagenumMu MK CTopoHamu JoroBopamu, Tpu HajaaHHi baskiBcbkux mocnyr. O6csar
nepcoHabHUX JaHux Kilenta, moao skux baHk Mae mpaBo 3aificHIOBaTH mpoliec 0OpoOKH,
Bu3HavyaeTbcst CTOpoHaMu sk Oyab-ska iHpopmaris npo Kiienrta i ymoBu JloroBopy, mo crana
BijloMa baHKy mpu BCTaHOBIIGHHI 1 y X011 BigHOCHH 3 KitieHTOM (y TOMY YHCHI BiJ TPETIX OCi0).
KnieHT miaTBepmxkye, 1o HOMY MOBIJOMJIEHO HpPO HOro mpaBa SIK BOJOJUIBLS IMEPCOHATBHUX
JaHWX, BU3HAUYeHI 3akoHOM YkpaiHu «[Ipo 3axucT mNepcoOHANIBHUX [aHUX», CKJIaa 1 3MICT
NEpCOHANBHUX JIaHUX, IO 30MparoThcs, MeTy 300py TakuxX JaHUX 1 0cCi0, SKUM MOXYTb
nepeaaBaTUCs HOTO TIEPCOHABHI JaHi.

17.3.2. Hapicnanus bankom KiienTty y mopsiaky, BU3sHaY€eHOMY YMOBaMuU A0TOBOPY, OyIb-
akoi 1H(opmMarllii, Mo MOXKe CTOCyBaTHCS TpaBOBiAHOCHMH Mik CTOpoHaMH, y TOMY YHCII
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iHopmMmarnii moao mismeHOCTI banky, #oro mociyr 1 iX BapTOCTi, peKJIAMHHMX akIliil 1 mporpam
nosueHOCTI BaHKy TOIII0.

17.3.3. Hapanus ynoBHOBaxeHUM mpencraBHukaM Opranizaiii Kaptok, PIN-konBeprTis,
BUMUCOK 3a KapTkoBMMH paxyHKamu Tomio (s mopanbinoi mepemadi KiieHTy), a Takox Ha
NPUMHATTA BiJ] TaKUX MpPEICTaBHUKIB 3asB npo Bumyck Kaprok. bank He Hece BIANOBITANbHOCTI
nepen KiieHToM 3a HEOTpUMaHHS, HECBOE€YACHE OTPHMAaHHSA, MNOIMKOKkeHHs Kaprok, PIN-
KOHBEPTIB, BUMTUCOK 32 KapTkoBUMHU paxyHKaMu TOINO, SKIIO BOHU OyJiM HaJaH1 YIIOBHOBAXEHOMY
npencraBuuky Opranizamii (1 3rojila CTOCYEThCS IPaBOBITHOCHMH 3a KapTKoBMM paxyHKOM,
BIIKPUTHM Y MeKax 3apIuIaTHOTO MPOEKTY).

17.4. VYci miaTBepKEHHS 1 MOTODKeHHs, HajgaHi KiieHToM y il Ta B 1HIIMX CTaTTIX
YMOB J10TOBOpY 1 A0AaTKax A0 HUX, € OE3BIAKIMYHUMHU i O€3yMOBHMMH, HAOyBarOTh YUHHOCTI 3
MOMeHTY NpuiHATTS (akuentyBanHs) KimieaTom [Ipono3unii banky, a caMme 3 MOMEHTY ITi ITMCaHHS
HUM 3asiBH PO NpUEAHAHHS 1 oaHH i1 70 baHKy.

Crarrsa 18. Kondinenuiiticts

18.1. Ve indopmanis ctocoBHo Kiienta (y ToMy uucii iHpopMalis, 110 MICTUTh HOTO
0aHKIBCHKY TAEMHHUIIIO, HOTO MEPCOHAIBHI J1aHi, BIIOMOCTI Mpo Horo (hiHaHCOBO-€KOHOMIYHHI CTaH
Ta 1HII1 HOro B1IOMOCTI 0COOMCTOrO, IpoecitHOro, AIII0BOTO 1 KOMEPLIMHOTO XapakTepy), B YCHIH
Ta y MACHMOBIH Popmax (y TOMY YHUCIIi B TOKyMEHTAaX i €JIeKTPOHHUX (paiiax), o cTaia BiJOMOIO
banky nig yac yknaaeHss i BukoHanus Jlorosopy, € koHpinenuiinowo iHpopmariero Kiienra.

18.2. Bpaxosytoun 3romy Kiienra, mo MicTuThcs y 3asiBi mMpo NpHeIHAHHS, baHK Mae
npaBo (6e3 HeoOXiHOCTI oTpuMaHHs Bij KiieHTa Oyb-IKUX JOIaTKOBUX IOKYMEHTIB, IOTOKEHb,
CXBaJICHb TOII0) HAJABATH 1 HaACHIATH KOHDiAeHIWHY iHGopMariro Kiienra:

- opraHam i ocobam, siKi MarOTh MpaBo Ha oTpuMaHHsA KoHbineHmiiHoi iHdopmarii 3riHo
3 TOJIOKEHHSIMH UYMHHOTO 3aKOHOJABCTBa YKpaiHM — Yy BHIIQAKax, oOcsArax i MOpSIKy, IO
BH3HAuUEH1 BINOBIIHUMHU IPABOBUMU MOJIOKEHHSIMU;

- IUIATDKHUM cucTeMaM (y TOMY YMCHl IMJIATDKHUM OpraHi3allisM 1 IX y4acHUKaM), 1HIIUM
ocobam, 1110 OOCITyroBYIOTh 3/iMICHEHHS olepauliil y pamMKax IJIaTDKHUX CHUCTEM — y BHIAJKax,
oOcarax 1 mnopsAaxky, mo Bu3HaueHi [IpaBunamu mnatikHux cucteMm, IlpaBunamu banky,
MpaBOYMHAMH Mi>K BaHKOM 1 TTaTHKHUME OpTaHi3alisiMHU BIAOBITHUX CUCTEM;

- ocobam, saxux baHk 3amyyaThme 3 METOIO OpraHizailii mporiecy HajaHHA baHKIBChKHX
HOCIYT — Yy BHUIaJKax, Koau HagaHHd KoHdineHiiiHoi iHpopmarii € HeoOXiTHUM JUIs opraHizarii
TaKoro Tpolecy, y oOcsArax, HEOOXITHUX I HAJIEKHOTO BHKOHAHHS TaKMMH OCO0aMU CBOIX
(GyHKLIN, Y TOPSIKY, IO BU3HAYEHUI MpaBOYMHAMU MK baHKOM 1 TakuMH 0ocobamu;

- ocobam, skux baHk 3allyyaTume 3 METOI0 3aXUCTy IpaB Ta iHTepeciB baHky, y Tomy
yucii Juis ctarHeHHs 3 KiienTa (foro cnankoemuiB) Oyab-sikoi 3a6oproBaHocti nepea bankowm, y
TOMY YHCJI TNPaBOOXOPOHHUM 1 CYyJOBUM OpraHaM, OpraHaM HortapiaTy, oco0aM, 3 SKHUMHU
YKJIAZIATUMYTHCS JOTOBOPU CTOCOBHO HAJIaHHS BIANOBIAHUX FOPUAMYHHMX HOCIYT, Ta Oyab-KHUM
IHITAM BIATIOBITHUM 0C00aM — y BUTAJKaX HEBUKOHAHHS 1 HEHAJIEKHOTO BHKOHAHHS 3000B’s13aHb
Knienta 3a JloroBopoM, y obcsirax, HEOOXiTHUX ISl HAJIEKHOTO 3aXMCTy BIAMOBITHUX TpaB Ta
iHTepeciB banky, y mopsaKy, 10 BU3HAYCHHWN ITOJIOKEHHSIMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU 1
npaBounHaMH Mik baHkoM i1 TakuMu ocobamu;

- opranam llenciiinoro ¢onay Ykpainu, opranam MiHICTEpCTBa COIIANTBHOI TMOJITUKH
VYkpainu, HaBYaJIbHUM 3akjianaM, Oprasizaifii — y BUMaAKax BigKpUTTS KapTKoBUX paxyHKIB 3
METOI0 3apaxyBaHHS Ha HHUX II€HCIi, COIIaJIbHOI JOMOMOTH Ta IHIIUX BU3HAYEHUX UYWHHUM
3aKOHOJIABCTBOM YKpaiHM COLJIbHUX BUILIAT, CTUIEHIl, 3ap0oOITHOI MiaTu Ta iHIIUX BUILUIAT Y
MeXax 3apIulaTHOTO MPOEKTY (BIAMOBIMHO), Y oOcsArax 1 MOPSIAKY, IO BU3HAUYEHI TMOJIOKEHHSIMU
YUHHOTO 3aKOHOJIAaBCTBa YKpaiHM 1 MpaBOYMHAMHU MK baHkoM i TakumMu ocobamu (y TOMY 4MCIi
iHdopmanio mpo pekBizuTH KapTKoBUX paxyHKIB, 3/A1MCHEHHS BIANOBIIHUX 3apaxyBaHb Ha
KapTkoBi paxyHkH, iHiLilOBaHHS omepauiid 3a KapTkoBMMM paxyHKamu BHKIIIOYHO JlOBIpeHUMHU
oco0amu, BIZICYTHICTh omnepariii 3a KapTkoBumu paxyHkamu, HasBHICTh y KiieHTa 3a00proBaHocTi
nepen bankowm, 3akputTs KapTkoBHX paxyHKiB);

- KOHTPOJIIOIOUMM OpraHam (opraHaM JOXOJIiB 1 300piB) — y BHMaaAKaX BUKOHaHHS bankom
¢byHKIi momatkoBoro areHta KiieHTa, y oOcsrax i moOpsaky, 1o Bu3HaueHi [lomaTkoBum
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KoZekcoM VYKpaiHu (MOJaeTbcs TOJATKOBUI PO3paxyHOK CyMH JOXOJy, HapaXxOBaHOTO
(crimaueHOro) Ha KOpPUCTH IJIaTHHUKA MOAATKY, @ TAKOXK CyMH YTPUMAHOI'O 3 HbOI'O IIOJIATKY);

- ocobam, skuMm bank BiacTymatume mpaBa 3a JloroBopoM — y BHUIIaJIKaX BiACTYILJICHHS
TaKHX TpaB, y 00csarax i MOpsJIKYy, 0 BU3HAYCHI TpaBOYMHAMH MK BaHKOM 1 TakuMu ocobamu;

- ocobam, sKi 3AIMCHIOIOTh PEUTHHTYBaHHS 1 TEpeBipKy baHKy, MpuiiMarOTh yd4acTh B
nporeci cex’ropuTu3amii akTUBIB baHKy — y BHmagkax, oOcsrax 1 MOpsAAKYy, IO BU3HAYEHI
MpaBOYMHAMH MiK baHKOM 1 TakuMu oco0amu;

- KpenuTHOMY peectpy HarionansHoro 0anky YkpaiHu i1 OI0pO KpeAWTHHX iCTOpId — y
BUIAJKaX, oOcsIrax i MOpsAKy, IO BU3HAYEHI MOJOXKEHHSIMH YMHHOTO 3aKOHOJABCTBAa YKpaiHU,
npaBoYMHaMK MK baHkoM 1 610po KpeIUTHUX 1CTOPIi;

- IHmIUM ocobaM — BIAMOBITHO JO TOJIO)KEHb YWHHOTO 3aKOHOJIABCTBA YKpaiHU 1
MIPaBOYMHIB, YKJIaJeHUX Mi CTOpOHaMHU.

18.3. Vcs indopmanis crocoBHo banka (y Tomy umcni iHpopmaris, MmO MICTUTh HOTO
0aHKIBCHKY TAaEMHHUIIIO, TIEPCOHANIbHI JIaHI HWOTO MpAaIiBHUKIB, BIIOMOCTI Mpo #Horo (iHaHCOBO-
€KOHOMIUYHUH CTaH, CHUCTeMH O€3MeKu Ta IHII HOro BiJOMOCTI OCOOHCTOrO, MpodeciitHoro,
JIOBOTO 1 KOMEPLIMHOTO XapakTepy), B YCHIH Ta y NUCHbMOBIH ¢opMax (y TOMy HuCHi B
JIOKYMEHTaX 1 eJIeKTpOHHMX (paiinax), mo crana BijgoMoro KitieHTy mij 9ac yKIaaeHHs 1 BUKOHAHHS
Horoopy, € koH(pineHuiHow iHbopMarltiero banka.

18.4. KiieHT Mae mpaBo HajgaBaTH KOHOIACHIIIHY iHPopMmalito banka Tpetim ocobam (6e3
HEoOX1MHOCTI oTpuMaHHs Binx banka Oyab-SKuUX M0IAaTKOBUX JOKYMEHTIB, MOTOKEHb, CXBaJIEHb
TOINO), SIKIIO TaKe HaJaHHs iHopMarlii Oyne 3MiHCHIOBATHCS BUKIIOYHO HA BHUKOHAHHS BUMOT
YHHHOTO 3aKOHO/aBCTBAa YKpaiHu 1 YMoB jqoroBopy. IIpu npomy, B ycix iHmmx Bumagkax Kiient
3000B’s13aHUI HEe PO3KpuBaTH KoH(DineHiHY iHpopmManito banka TpetiMm ocobam 6e3 monepeaHboi
NUCHhMOBOI 3roau baHKy, a TakoX HE BUMHATHU 1HIIMX Jil, BHACIIJOK SIKUX Taka iHpopMaillia Oyze
pO3KpHTa TpeTiM ocobam, HE3AIEKHO Bl XapaKTepy TAKHX Jid, B TOMY YHCIi HE OMyOJIiIKOByBaTH
TaKy iHpopMaIliio.

18.5. Croponu MoxyTh nepenaBatu Kondinenuiiiny indopmariito ocoducro ii aapecaram,
a TaKkoX HaJCWiIaTH ii Kyp’epoMm, 3aco0aMH MOWITOBOTO 3B’A3Ky 1 CHcTeM IUCTaHLIIHOTO
00CIyroByBaHHS, TEJIEKOMYHIKAIIHUMM MepekaMu 3arajbHOro KOPHUCTYBaHHS (BIIKPUTUMH
KaHaJaMH 3B’sI3Ky), a caMme 3aco0aMu eNeKTpOHHOI momTH (e-mail), TenedoHHOro 1 pyxoMoro
(MOO1IBHOTO) 3B’513KY, Mepexi [HTepHeT To11o.

18.6. Bpaxoytoun 3rony KiieHTa, mo MicTUTbes y 3asiBi NMpo MpHeIHAHHSA, baHk Mae
npaBo (0e3 HeoOxiaHOCTI oTpuMaHHs Bif KiienTa Oyap-aKuX T0JaTKOBUX JOKYMEHTIB, TOTOKCHbD,
CXBaJIeHb TOIIO) OOpoOisATH mnepcoHanbHI AaHi KiieHTa (Ha mamepoBHX HOCISIX, Ha OJaHKax
KapTOTeK, B 1HQOpMAIIIiHMX (aBTOMATHU30BAHUX) cUcTeMax baHKy Tomlo, y TOMY YHCII B YacTHHI
peecTparii 1 30epiraHHs Takux JaHUX Yy nepeniky kimieHTiB banky) ans peamizanii bankom cBoix
npaB 1 000B’43KiB, BU3BHAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM 1 yKJIaJaeHUMHU Mk CTopoHaMu
JIOrOBOpaMHu, NMpH HajaHH1 baHkiBcbkux mociyr. O6car nepcoHanbHUX AaHux KiieHTa, 1010 SKUX
bank Mae mpaBo 3maificHIOBaTH Tipoliec OOpoOkH, BU3HauyaeThbcsi CTOpoHaMH SIK Oyab-sKa
iHpopmarist npo KiienTa i ymoBu nporo Jlorosopy, 1o craja BijoMa baHky npu BCTaHOBJICHHI 1 Yy
X0/l BIIHOCHH 3 HUM (y TOMY 4ucii Bif TpeTix oci0). KiieHTy moBiioMieHo mpo Horo mnpasa sk
BOJIOJIUIBLISL TIEPCOHAIBHUX JIaHUX, BHU3HAa4YeHI 3akoHOM YkpaiHu «lIpo 3axucT mepcoHaIbHHUX
JAHUX», CKJIaJ 1 3MICT MEPCOHAIBHUX JaHUX, 10 30MparoThCs, METY 300py TaKWX JIaHHUX 1 OcCi0,
SKMM MOXYTh Iepe/laBaTUCs HOro NMepcoHaIbHI JaHi.

18.7. VYci monoxxeHHs mporo J{oroBopy momo KoH}iIeHIIHHOCTI 1 00pOOKH IEpCOHATBHUX
JAHUX 3aJUIIAIOTBCS B CHUJIl HEOOMEXEHHMH mepioJ yacy IMicias NpUIUHEHHsS al0o po3ipBaHHs

Horosopy.

Crarta 19. 3akoHogaBCcTBO. Ypery/l0oBaHHS CIIOPiB

19.1. JloroBip ykiagaeTbcsi BiAMOBITHO JI0 MOJIOKEHh YUHHOTO 3aKOHOAABCTBA YKpaiHu. 3
yCciX MHTaHb, LI0 HE BPEryjabOBaHI YMoOBaMH J0roBopy, CTOpPOHHM KEpYHOTbCS UYHMHHUM
3aKOHOJIAaBCTBOM Ykpainu, [IpaBunamu rnatixaux cucteM i [lpaBunamu banky.

19.2. VYci ciopu i po301>XHOCTI, IO MOKYTh BUHUKHYTH Mk CTOpOHaMH y X0l peami3arii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPETOBOPIB.
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19.3. Sxmo cmip HEMOXXJIMBO BHPINIUTH INUIIXOM II€PErOBOPIB, BIH BHUPIMIYETHCI Yy
CYZOBOMY TOPSAIKY 32 BCTaHOBJICHOIO IiJIBITOMYICTIO Ta MiACYIHICTIO TAKOTO CIOPY Y HOPSIKY,
BHU3HAYCHOMY ITOJIO)KEHHSIMH YUHHOTO 3aKOHO/IaBCTBAa Y KpaTHH.

19.4. 3rigno 3i crarrero 259 LK Ykpainu cTpok M030BHOT JABHOCTI IIOJI0 YCIX TPOIIOBUX
3000B’s13aHp KirienTa 3a JloroBopom (y TOMy 4MCII, OO ToOTameHHs 3adoproBanocti KimieHta
nepen bankom 3a IlnmarikHMMH TOBITOMJICHHSMH, 3a0OpProBaHOCTI IO CIUIaTi KOMICIHHOT
BUHAropoau, TexHiuHOi 3aboproBaHocTi, 3aboproBaHocTi 3a KpeauTom 1 mpomeHTamMu 3a
KopuctyBaHHs Kpemurtom, 3a00proBaHoOCTi 3 BIIIIKOJYBaHHS BUTpAT, MOHeceHHMX baHkowm, 3i
criaTy mrpadHUX caHKIiK (mTpadiB 1 eHi), OyAb-SIKUX IHIIUX IUIATEXIB, BU3HAYCHUX Y MOBaMHU
JIOTOBOPY 1 TOJOXEHHSMH YHHHOTO 3aKOHOJABCTBA YKpaiHW) 30UIBIICHO, Y 3B’S3Ky 3 YHUM BiH
cknanae 10 (mecsiTh) poKiB.

Crarra 20. I'apantyBanHs BKJIAAIB Qi3MUHHMX 0Ci0

20.1. VYmoBu rapantyBaHHsS DOHIOM TapaHTyBaHHS BKJIaAiB  (i3MUHUX  OCIO
BIJIIIKOJTYBaHHS KOIITIB, IO OOJIIKOBYIOThCS Ha KapTkoBHX paxyHKax, BH3HA4€HI 3aKOHOM
Vkpainu «[Ipo cucremy rapaHTyBaHHS BKJIAIiB (i3MYHHX OCI0» Ta HOPMATHBHO-TIPABOBHUMHU
aktamu QOHJy TapaHTyBaHHS BKJI/iB (i3HUHHX OCI0.

20.2. Bignosigno ao 3akony Ykpainu «IIpo cuctemy rapanTyBaHHsS BKJIaAiB (i3MUHUX
0ci0» BKJIQJIOM € KOIITH B TOTIBKOBii a00 0e3roTiBKOBiil Gopmi y BamoTi YKpainu abo B iHO3eMHii
BaJIIOTI, SIKI 3aJy4eHi OaHKOM Bia BKJIaAHHMKA (200 SKI HAAIMIIIM JUIsl BKJIAJHUKA) Ha yMOBax
JIOTOBOPY OaHKIBCHKOTO BKJIAMY (JIEMIO3UTY), 0aHKIBCHKOTO PaxyHKY a00 IIJISXOM BHJIa4l IMEHHOTO
JIETIO3UTHOTO cepTU(iKaTa, BKIOUYAIOUN HapaXxOBaH1 BIJICOTKU Ha TaKi KOIITH.

Crarra 21. 3mina YMoB 10roBopy

21.1. 3a 3araJlbHUM TPABWJIOM 3MiHU JI0 YMOB JIOTOBOPY BHOCSTBCS 3a 3r0JI0K0 000X
Cropin. I[Ipu upomy BHeceHHS 3MiH J0 YMOB JOTOBOPY 3a iHINIATUBOIO baHKy 3MiHCHIOETHCS Y
TaKOMY TIOPSIKY:

21.1.1. bank nmoBimomise KiieHTa mpo iHINIFOBaHHS BHECEHHS 3MiH O YMOB JOTOBODY.
Taky 1HpopMmanito bank nosinomiise Kiienty He mizHime Hix 3a 30 (TpUALSATH) KaJIeHIApHUX JHIB
JI0 JHsI BBEJICHHS B JIII0 3MiH 10 YMOB JJOTOBOPY (3a 3arajisHUM NpaBuiIoM) a00 B Oy/Ib-sIKHH 1HIIHHA
TepMiH, BU3HaueHWl bankom (y pasi, SKIIO BIANOBIIHUMHU 3MIHAMH 10 YMOB JOrOBOPY
MOKpAIyIOThcsd YMOBH 00ciyroByBaHHs KiieHTa (y TOMy YHCII, SKIIO BJAOCKOHATIOIOTHCS iUl
MIPOIYKTH, 3alPOBaPKYIOTHCS HOBI MPOJYKTH), 3CIIEBIIOIOTHCS MOCTYrH baHKy, oM’ SIKIIyeThCs
BiAnoBiganpHicTh KilieHTa TOIIO), OJHAK y BCIX BHIIagKax — 13 3a3HAYEHHSM KOHKPETHOI JaTu
BBEJICHHS Y JII0 TaKUX 3MiH.

Binnosigna indopmarttis mosigomiserses Kiienty msxoM posmimienss i Ha Caiiti banky,
a TaKO’K MOXK€ J10/IaTKOBO MOBLAOMIIATHCS 3a JornomMororo CrucreM AUCTaHLIHHOTO OOCIYrOBYBaHHS
ta/ab0 MoOuUIBHUX MNpHCTPOiB, Ta/abo bankomariB, Ta/abo IHdopmariiiHO-TpaH3aKIIHHUX
TepMmiHamiB (y 4ekax 1 Ha iX ekpaHax). KimieHT 3000B’s13aHUN CaMOCTIHO BiJICT€KYBaTH HAsIBHICTD
BIJIMIOBITHUX MOBIIOMJIEHb, Y TOMY uucii Ha Caiiti banky. OnpumogHenHs Takoi iHpopmarii Ha
Caiiti banky € Hanexxaum nosinomiaeHHsM KiieHTa mpo iHiitoBaHHS baHKOM BHECEHHS 3MiH 70
YMmoB foroBopy (y ToMy yucii y pasi, ko Kiient ne kopucryBascs Caiitom banky).

21.1.2. KiieHT MOBHHEH O3HAHOMHTHCS 13 3aIpONOHOBAaHUMH baHkOM 3MiHaMHu 710 YMOB
JIOTOBOPY, MICJs YOro Ha BIACHMU pO3CYA — MOTOAMTHUCS 3 IX BHECEHHSIM 10 YMOB JOTOBOPY
IUIIXOM BHPaXEHHSA Takoi 3road MoBuaHHsAM (3rimHo 31 crarrero 205 LK Vkpainm) abo x
BIJIMOBUTHCS BiJl IX BHECEHHS 0 YMOB JIOTOBOPY IIIJISIXOM BUMHEHHS YCI€T CYKYITHOCTI TaKUX Jii:

- TomaHHA 10 baHKy y mopsaKy, BU3HaYEHOMY YMOBaMH JIOTOBOPY, IO JIaTH BBEICHHS Y
JIiI0 TaKMX 3MiH MHCBMOBOT 3as1BU MPO 3aKpUTTA ycix KapTKoBUX paxyHKiB 1 po3ipBaHHs JloroBopy;

- 1HILIIOBaHHS 3aBepIlaIbHUX omnepaliil 3a ycima KapTkoBUMH paxyHKaMH, SKIIO Ha TaAKHX
paxyHKax € 3aJMIIKU KOIITIB;

- BUKOHaHHA (y TOMY YHCII JOCTPOKOBOTO BHKOHAHHS) JO JATH BBEACHHS Yy IO TaKUX
3MiH ycCiX rpomoBux 30008’ a3anb Kiienta nepen bankom (y Tomy uncii 3000B’s3aHb 3 OTaIlICHHS
3aboproBanocti 3a [lmaTDKHUMH TIOBIJOMJICHHSIMHM, 3a00pPrOBaHOCTI MO CIUTaTi  KOMiCIMHOL
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BUHAropoau, TexHi4HOi 3a0oproBaHocTi, 3a0oproBaHocTi 3a Kpeautom 1 mpoleHTamMHu 3a
KopuctyBaHHs KpenutoMm, 3a00proBaHocTi 3 BIJIIKOAYBaHHS BHUTpaT, IOHECEHMX baHKoM
(36impmiernx Ha cymy IIJIB), 31 crutatm mTpadHux caHkiid (mrpadiB 1 meHi) Ta ycix iHIIMX
IIATEXKiB, BUBHAYCHUX YMOBAMH JIOTOBOPY).

Axmo KiieHt monas 3a3HadyeHy 3asBy J0 JaTH BBEICHHS y A10 BIAMOBITHUX 3MiH 10 YMOB
JIOTOBOPY (BKJIFOYHO), OJHAK HE BYMHMB YCl 1HINI 3a3HadeHi 1ii, ab0 He MOAaB TaKy 3asBY /0
BIJIMOBITHOT AaTH a0o X MojaB ii Mmi3HilIe, BBAXKAETHCS, M0 KiTieHT moroaus yci BiANOBIAHI 3MIHH
10 YMOB JIOTOBODY.

21.2. VY pa3si, ko JloroBip HaOyB YMHHOCTI Yy MeEpioJ Mi>K MOMEHTOM ITOBITIOMJICHHS
bankom mpo iHiIIFOBaHHS BHECEHHS 3MiH JI0 YMOB JIOTOBOPY 1 MOMEHTOM BBEICHHS TaKUX 3MiH y
Ji10, BBAXKAETHCS, M0 KITEHT MOroauB Taki 3MiHH JO0 YMOB JOTOBOPY (OCKIIBKM HAa MOMEHT
nojianHs 3asiBU Mpo npueaHanns 10 banky BiH moBuHeH OyB 03HAOMUTHUCS 3 TAKUMU 3MIHAMU Ta Y
pa3i He3ro/IM 3 HUMU — HE MOJaBaTH 3asBY MPO MpUETHAHHS 10 baHKy).

21.3. B okpemux BHMaaKax, BU3HAYCHUX UYWHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
YMoBaMH JI0TOBOPY, 3MiHHA O YMOB JOTOBOPY BHOCATHCS BaHKOM B OJJHOCTOPOHHBOMY MOPSAKY
(6e3 HeoOXximHOCTI oTpuMaHHs 3roau KilieHTa Ha BHECEHHs BIAMOBIAHMX 3MiH). IIpo BHeceHHs
TaKUX 3MiH 0 YMOB joroBopy bank moBigomisie KimieHTa y mopsiiky, BCTaHOBJICHOMY Y MOBaMU
noroBopy (y Tomy umcii 3a jomnomororo Caiity banky Ta/abo Cuctem aucTaHIiitHOTrO
oOciyroByBaHHs, Ta/abo MoOimpHUX TpHCTpoiB, Ta/abo bankomariB, Ta/a6o IHdopmamiitHo-
TpaH3akUIMHUX TepMmiHamiB (y uekax 1 Ha ix ekpaHax)). KiieHT 3000B’si3aHUll caMOCTiHO
BIJICTeXKYBAaTH HAsSBHICTh BIJNOBITHUX TMOBiZOMJIEHb, y Tomy uuciai ©Ha Caiiti banky.
OnpuntonHeHHs BianoBigHoi iHGopmanii Ha Caiiti banky € HanexHum noBigomieHHsM Kiienrta
npo BHeceHHsT baHkom 3MiH 10 YMOB pgoroBopy (y ToMy uucii y pasi, skmo KiieHT He
kopuctyBaBcsi Caiitom banky). ¥ Takux mnoBigomieHHSX baHk Tako 3a3Hadae naTy, 3 SKO1
BBOJISITHCS Y JIIFO TaKi 3MiHU 70 YMOB JIOTOBODY.

21.4. 3 MoMeHTy 3MiHM YMOB JOTOBOpPY IMOMEpeAHi iX MOJIOKEHHS He iIIrarTh
MOIAJTBIIIOMY 3aCTOCYBAHHIO.

Crarra 22. Crpoxk aii Jloropopy, nopsiiok ioro po3ipBaHHs

22.1. JoroBip Ha0yBae YMHHOCTI y J1aTy, BCTaHOBJIeHY baHkoMm y 3asBi Mpo NmpUeaHAHHS
(y po3aini «Binmitku banky»), 1 1l€ 10 MOMEHTY MOBHOTO BUKOHaHHS CTOpPOHAMH YyCiX CBOIX
3000B’s13aHb 3a JloroBopom.

22.2. JloroBip Moxe OyTH po3ipBaHMiA 3a B3a€EMHOIO 3rof0i0 CTOPiH NUISIXOM BYMHEHHS
CropoHaMmu BiANOBIHOTO MUCHMOBOTO NTPABOYHHY.

22.3. JoroBip Moxe Oytu posipBaHmii 3a iHiriaTuBolo KirieHTa (B OJHOCTOPOHHBOMY
HOpsS/IKY) y pa3l HEeBUKOHAaHHsA baHkoM cBOiX 3000B’s3aHb 3a JloroBopoM. 3 METOIO TaKoro
po3sipBanHs JloroBopy KiieHT 3000B’13aHNI BUNHUTH YCIO CYKYITHICTh TaKUX JIIH:

- mojatu 1o baHky y mopsnaky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, HTUCbMOBY 3asiBy IpO
3akpuTTA ycix KapTkoBux paxyHkiB i po3ipBaHHs JloroBopy (i3 3a3HaY€HHSIM Y 3asB1 HEBUKOHAHUX
bankom 3000B’s13aHb 32 JloroBopom);

- 1HILIIOBaTH 3aBeplIaNbHI omepaiii 3a yciMa KapTKoBUMH paxyHKaMmH, SIKIIO Ha TaKUX
paxyHKax € 3aJMIIKU KOIITIB;

- BUKOHatu (y TOMY 4YHCIl JIOCTPOKOBO BHUKOHAaTH) ycCl IpoloBi 3000B’si3aHHs KiieHrta
nepen bankoMm (y Tomy umcii 3000B’si3aHHS 3 moramieHHs 3a0oproBaHocTi 3a [lmartikHuMuU
MOB1AOMJIEHHSIMH, 3a00prOBaHOCTI O CIUIAaTI KOMIiCii{HOi BUHaropoau, TexHiuHO1 3a00proBaHoOCTI,
3aboproBaHocTi 3a KpenutoM i1 mporeHtamu 3a KopucTyBaHHS Kpenuwrtom, 3aboproBaHocTi 3
BIJIIIKO/IYBaHHSI BUTpAT, NoHeceHuX bankom (30u1bmieHux Ha cymy I1JIB), 31 cratu mrpaduux
caHKIIi# (mrTpadiB i meHi) Ta ycix 1HIIUX MUIaTEXiB, BU3BHAYEHUX YMOBaMH JI0TOBOPY)).

VY pa3i BuumHeHHs KiieHToM ycix 3a3HadeHux Aiii, JloroBip (OKpiM HEBMKOHAaHUX 3a
JloroBopoM rpomioBux 3000B’s3aHb 1 YMOB, 1110 BU3HAYAIOTh MOPSAJOK iX MMOTAIIEHHS) BBAXKAETHCS
PO3ipBaHKM:

-y JIeHb BUMHEHHS OCTaHHBOI 3 Takux Aii (y pasi, skmo Ha KapTkoBuX paxyHKax He
00JIIKOBYIOThCS 3a010K0BaH1 baHkom KommTH) abo
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- y nAeHb 3HATTS bankoM OJOKyBaHHS 3 KOIITIB, IO OONIKOBYIOThCS Ha KapTkoBux
paxyHkax (y pasi, ko Ha KapTkoBux paxyHkax o0JiKOBYIOThCS 3a070Kk0BaHi bankoM KomTH).

22.4. lleit JoroBip Moxke OyTH pO3ipBaHUN 10 CIUIMBY CTPOKY MOTro Jii 3a 1HIIaTHBOIO
Banky (B 0THOCTOPOHHBOMY MOPAIKY) y OYAb-IKOMY 3 TAKUX BHIIAJKIB:

- skumo 3000B’s3aHHsA Kiienta 3a /loroBopoM He BUKOHYIOThCSI Ta/a00 BHUKOHYIOTBHCS
HEHAJIS)KHUM YHHOM;

- SKIIo omeparii 3a yciMma KapTkoBUMH paxyHKaMH He 3IIHMCHIOIOTHCS MPOTATOM 3 (TPhOX)
POKIB MigpA[ 1 Ha TAKKX paXyHKaX HEMA€ 3aJIMIIKIB KOIITIB;

- SKII0 BUHUKJIM BU3HAYCHI YMHHHM 3aKOHOJABCTBOM YKpaiHu (y ToMmy uucii y cdepi
0aHKIBCHKOI AisSIbHOCTI, ¥ cepi 3amobiraHHs Ta MPOTHAIl Jieramizaiii (BIIMHUBAHHIO) JOXO/IIB,
OJICPXKAHMUX 3JIOYMHHUM HUISAXOM, (piHAHCYBaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOI'0 3HMIIECHHS TOIO) MiJACTaBW JJIA BIIMOBH Bia miaTpuMmaHHs 3 KiieHTOM imoBUX
BIOHOCHH;

- SKUIO BMHMKJIM IHOI HiACTaBU U1 IbOIO, BCTAaHOBJIEHI YMHHUM 3aKOHOJABCTBOM
VYkpainu Ta/abo YMoBaMu JOTOBOPY.

3 Metoro po3sipBaHHs J[loroBopy bank 3000B’s3aHuii moBigomutH mnpo e Kiienrta y
HOPS/IKY, BU3HAYCHOMY YMOBaMH JOTOBOpY, He Mi3Hime HiX 3a 30 (TpuALATh) KaJeHJapHUX JHIB
JI0 1aT¥ po3ipBaHHA J{oroBopy i3 3a3HAYEHHSM Y TaKOMY TOB1IOMJICHHI IiJICTaB 1 JaTH PO3ipBaHHA
Horosopy.

VY pa3i HagicimaHnHs baHkoM BiAMOBiIHOTO MOBiMOMIICHHS, /[oroBip (OKpiM HEBUKOHAHUX 3a
HUM TpPOIIOBMX 3000B’S3aHb 1 yMOB, IO BH3HAYAIOTh TMOPSIOK IX MOTAIIEHHS) BBAKAETHCA
PO3ipBaHUM 3 JaTH, 3a3HAUYEHOI y TAKOMY IOBIJJOMJICHHI.

22.5. VY pasi pozipBanas JloroBopy HaCTalOTh Taki MPaBOBI HACIIIIKH:

- HagaHHs baHKIBCHKUX MOCIYT, y TOMY YHCI1 3/1IHCHEHHS omneparliii 3a ycima KapTkoBumu
paxyHKaMu, TPUITHHSIETHCS

- yci KaprkoBi paxyHKM 3aKkpuBarOTbCs (10 MOMEHTY 3akpuTTs KapTKoBHX paxyHKiB
MaroTh OYyTH TPOBEICHI 3aBepUIaiibHI omepamii 3a TaKUMH paxyHKamH (Ha TMiJICTaBi OKpeMHUX
JOpY4eHb (TMIaTLKHUX AOKyMeHTIB) KiieHTa a0o BKIIIOYEHOro 10 YMOB JIOTOBOpPY JOPYYEHHs
Knienta npo poroBipHe cnMcaHHd KowTiB 3 KapTkoBHX paxyHKIB Ha BIIKpUTHN baHkom
6anmancoBuil paxyHok 2903 «Komtu Ki1i€HTiB 0aHKY 3a HEJIFOUMMH paxyHKaMuy));

- rpoioBi 30008’ s3aHHsA CTOpiH, y TOMY uucii 3000B’s3aHHs KilleHTa 11010 moramieHHs
3aboproBanocTi Kiienta nepex bankom (y Tomy umcm 3aboproBaHocTi 3a [lnmarikHumH
MOB1AOMJIEHHSIMH, 3a00prOBaHOCTI IO CILIATI KOMICii{HOI BUHaropoau, TexHi4HO1 3a00proBaHoOCTI,
3a0oproBaHocTi 3a KpenutoM 1 mporeHtamu 3a kopucTyBaHHs Kpeautom, 3aboproBaHocTi 3
BIJIIKO/yBaHHSI BUTpAT, MOHeceHUX bankowm (30u1bmieHux Ha cymy I1JIB), 31 crutatu mrpadHux
caHKIii (mTpadiB 1 MeHi) Ta IHIIMX IJIATEXK1B, BU3HAYEHUX YMOBaMH JJOTOBOPY), @ TAKOXK YMOBHU
JloroBopy 110,10 HEOOX1THOCTI Ta MOPSIKY BUKOHAHHS TaKUX 3000B’s3aHb (y TOMY YHCIi, YMOBHU
110710 JOTOBIPHOTO CIMCAHHS Ta YTPUMAaHHS I'POLIOBHUX KOIITIB) HE MPUIIMHAIOTHCS 1 MJUISTaloTh
MIOBHOMY BUKOHAHHIO;

- 3000B’s13aHHA CTOpIH HECTH BiANOBIJAIBHICTh 32 HEBUKOHAHHS I'POILOBHX 3000B’s3aHb
3a JloroBopom, a TakoX ymMoBH JloroBOpy MIOAO TOPSAAKY BHKOHAHHS TaKUX 3000B’s3aHb HE
NPUMTUHAIOTHCS 1 TIATal0Th TOBHOMY BUKOHAHHIO;

- cmpaBd 3 ropuanuHoro ogopmiieHHs KapTkoBux paxyHkiB, cgopmoBani bankom mnpu
BIJIKPUTTI 1 BEJICHHI TAaKUX PaxyHKIB, 3aMIIAIOThCs y baHKy.

Crarta 23. 3arajbHi moJoxeHHs

23.1. KiieHT He MOXXe TepeaBaTH (BiACTynaTu) Bci abo Oyb-sSKy YacCTHHY CBOIX TpaB Ta
3000B’s13aHb 3a JloroBopoMm TpeTiM ocobam 6e3 mornepeaHbpoi MUCbMOBOI 3roau baHky.

23.2. 'V pasi cmepti Kimienra, #ioro cragkoemiri 3000B’s13aHi 33JJOBOJBLHUTH YCI BUMOTH
banky 3a JloroBopoM (y TOMY YHMCIi TOTacCUTH TI'POIIOBI 3000B’S3aHHS) MOBHICTIO, aje B MeXax
BapTOCTI MaiiHa, OZIEp>KaHOT0 y CHAALIMHY.

23.3. HaszBu crareii YMOB 10roBOpy i /J0AaTKiB 10 YMOB JOTOBOPY HE BIUIMBAIOTH Ha
TIAYMA4eHHsI 3MICTY TOJI0KEHb, 0 BKJIIOYCHI JI0 TaKUX CTaTeHl 1 MOAATKIB (Taki Ha3BH HaBEICHO
BUKJIIOYHO JUISL 3pYYHOCT).
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Crarrd 24. JlogaTKu 10 YMOB J0T0BOPY

24.1. JlonaTkamu 10 YMOB JIOTOBOPY €:

- nonatok 1 — [IpaBua 3acrocyBanus KapTok;
- nonarok 2 — Tapudni makeru;

- npoxatok 3 — KpenuTHi MPOAYKTH.

24.2. Yci nogatku 10 YMOB JIOTOBOPY € iX HEBIJl'€MHUMHU YaCTHHAMMU.
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Honarok 1. IIpaBuaa 3acrocyBanns Kaprok

1. Bwuaaua Kaprtok

1.1. Bumyck i Bunmaua KapTok, y TomMy umcmi Ha imM’s [loBipeHMX 0ci0, 3iiICHIOIOTBCS
bankom Ha miacTaBi BIAMOBIAHMX NMUCHMOBHX 3asB KitieHTa (y TOMY YHCII 3asB MPO BiIKPUTTS
NOTOYHUX (KapTKOBUX) pPAaxyHKIB, y SKUX 3a3HaueHo mnpo Bupauy Kaprok). Koxna Kaptka
BUITYCKA€THCS 10 0JiHOro KapTkoBoro paxyHka.

VY pazi, sxmo KapTkoBuil paxyHOK BIAKPUTO Y MeXax 3apIUIaTHOTO MPOEKTY, BUIYCK i
Buaya KapTok Mosxe 3aiiicHIoBaTHCS baHKOM Tako’k Ha MMijicTaBi BiANOBIAHUX 3asB OpraHizarii.

IIpu 3amosnenni Kaptok Kiient 1 Opranizamiss MOXyTh obupatu ix Tum (Kjac) JuIiie y
mexax TapuHoro makery, Ha yMOBax SIKOTO 0OCIYTOBY€EThCS BiAnoBiaHMI KapTKoBUil paxyHOK.

1.2. Kaptku Bunatotbcst bankom JlepkarensM, a TakoX iX  YIIOBHOBaXXEHHUM
NpeJCTaBHUKAM 332 YMOBU IONEPETHHOTO BCTAHOBJICHHS 0COOM OTpUMYyBaya (Ha MiJCTaBl MaclopTy
abo 1IHIIOTO JOKYMEHTA, IO IOCBIIYye 0COO0y) Ta MOro IMOBHOBAKEHH (AKIIO OTPHUMYBA4YeM €
npezncraBHuk [Jlepxarens). KiieHT 1 Horo ynoBHOBa)keH1 MPEICTABHUKHA MAIOTh IIPABO OTPUMYBATH
yci BunymeHi Kaptku (y Tomy uncni Kaptku, Bunyiieni Ha im’s JloBipeHux oci6), JloBipeHi ocoou
1 iX YIIOBHOBaXKE€HI MpeACTaBHUKU — jume KapTku, BumymieHi Ha iM’s BiAmoBigHHUX J{oBipeHHX
oci0.

VY Bunankax orpumanas Kaprok, Bumymenux Ha im’st JloBipeHux ocib, Kiienrom BiH
3000B’s13aHMIA TiepenaBath Taki KapTku BuUKIOYHO BianoBimHuMm JloBipeHuM ocobam (3
OJTHOYACHUM O3HAHOMJIGHHSIM Takux oci®0 3 YmoBamu jgoroBopy (y TOMYy HYHCII 3 LIHMH
[TpaBunamn).

VY pasi, skmo KapTkoBuii paxyHOK BIIKPHUTO 3 METOIO 3apaxyBaHHS Ha HBOTO 3apOOiTHOI
IUIaTU Ta IHUIMX BUIUIAT Y MeXax 3apIulaTHOro MpoekTy, KapTku MOXyTh BHMJABaTHCA TaKOXK
YIIOBHOBaXCHUM TipeicTaBHuKaM Opranizamii 1yt mogansinoi nepenadi Kiienry.

1.3. Orpumanns KapTok miATBEpIKYETbCS BIACHOPYYHUMH MIANHCAMH  BiJIMOBIIHO
JeprkareniB, iX yIIOBHOBaXCHUX IMPEJCTABHUKIB 1 YITIOBHOBAKEHUX MpeCTaBHUKIB Opranizarii Ha
BIJIMOBIAHUX JOKYMEHTAX, 1110 30epiratoTecs y banky.

1.4. TIIpu orpumanHni Kaprok [lepskareni MOBHHHI NMPOCTaBUTH Ha HUX (Ha CHEI[laJIbHUX
CTpiYKax AJIsl MiIMUCY) CBOT BIACHOPYYHI HiANHKCH.

1.5. Bunyck 1 Bumaua nyOmikariB Kaprok 3aiiicHioroThesi bankom y  mopsiiky,
aHaJIOTIYHOMY J10 TTOPSAJKY BUITYCKY 1 Buaui KapTok.

1.6. Kaprku i nyonikatu Kaprok (y TomMy 4mcii iX pEeKBI3HUTH) MOXYTh 3aCTOCOBYBATHCS
micisg  iX oTpumanHs Jlepxkaremsimu (y Bunajakax oTpuMaHHS KapTok yrmoOBHOBa)XEHUMH
npejacTtaBHuKaMu JlepxateniB 1 yIOBHOBaXEHUMH IpeacTaBHMKamu Oprasizamii — 3a yMOBHU
aktuBalii Kaptok 6e3nocepeanbo Jepxkarensimu 3a 1onomMororo KoHTakT-LeHTpy).

2. Crpok aii Kaprok

2.1. KapTku BWITYCKAalOThCS Ha CTPOK, BH3HAa4eHWH 3rimHOo 3 TapuduHum maketom, Ha
yMOBax sKOro oOciyroByeTbcs BianoBigHuii Kaprtkosuii paxynok. Ilpu npomy, Ha Kaprkax
3a3HAYAIOTHCS MICAIB 1 PIK, MO KU BOHU JIIOTH (110 OCTaHHIM KaJeHJAApHUN JICHb BiIMOBIIHOTO
MicsIs (BKIIOYHO)).

2.2. Jlyomikatm KapTok BHITyCKarOThCSI Ha CTPOK, OCTaHHS Jara SKOTO BiAIOBimae
OCTaHHIH JaTi cTpoKy Aii opuriHaniB Kaproxk.

2.3. iz KapTok mNpUNUHSAETBCS TOCTPOKOBO Y BHITAJKaX 3aKPUTTS BIiAMIOBIIHUX
KapTkoBux paxyHKiB 1 po3ipBaHHs JloroBopy, a Takok Mo)e OyTH NMPHUIMHEHA Yy BUIAJKaX 3MiHU
BiMOBIMHUX TapudHUX MakeTiB Ta B IHIIMX BUITaJIKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu (y TOMy 4uCIIi 3aKOHOAABCTBOM Yy c(hepi OaHKIBCHKOI AiAIBHOCTI, Y chepi 3anobiranHs ta
npotuaii Jeramsainii (BIAMHBAHHIO) JTOXOIB, OJEPX)AHUX 3JOUYMHHUM IUISXOM, (piHAHCYBaHHIO
TEpOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOTO 3HHUIICHHS, Yy cdepi BaTIOTHOIO
peryntoBaHHs Tomio), [IpaBunamu miuatikHux cucreM, [IpaBunamu banky 1 YMoBamu 10roBopy.

2.4. KapTku HE MOXYTh 3aCTOCOBYBATHCS TiClsi NPUNUHEHHA iX Oii (y ToMmy uwmci
MPUITMHEHHS iX A1l JOCTPOKOBO).



2.5. 'V Bumagkax oTpumaHHs Bijg banky Bumor momo nmoBepHeHHs Kaptok (y Tomy yucmi
Kaprok, 3a sikumM#u ockapkyroTbes omeparii) Kmient 3000B’s3anuii mosepratu Taki Kaptku 1o
banky npotsrom 10 (mecsiTv) KaleHIapHUX AHIB, HACTYITHUX 3a JHEM HaJiclaHHS baHkoMm BuUMOT
L1010 IX IIOBEPHEHHH.

3. PIN-koau

3.1. bank 3piiicHioe reHepyBanHs PIN-koniB 10 KOXHOI 13 BumymieHux Kaptok, y Tomy
gucai 1o ayonikariB Kaprok i nepesumymennx Kaprok.

3.2. 3 MeTOow YHEMOXJIHMBJICHHS 3aiiicHeHHs 3a KapTkoBUMH paxyHKaMu oOIeparliu,
IHIIOBaHUX TPETIMU Oco0aMu, SKi HE MArOTh IMPABOBUX MIJCTaB JJIs I[bOTO, baHK 3mificHIOE
redepyBaHHs PIN-kogiB B aBToMaTu3oBaHoMy pexumi (06e3 moctymy mo iHdopmamii mpo
srenepoBaHi PIN-komu Oynb-akux (i3udHUX 0Ci0, y TOMY YHCI, npaiiBHUKIB baHky). 3reHepoBaHi
PIN-konu:

- po3apykoBytoThcsi y PIN-konBeprax, micias yoro Taki PIN-koHBepTH nepemaroThes
Hepxarensam abo ix mpencraBHHKam, ab0 yIOBHOBaKEHMM mpeacTtaBHukam Opranizauii (y pasi,
akmo Kaptku Bunymeni 1o KaprkoBoro paxyHka, BIIKPUTOTO y MeXax 3apIlIaTHOTO IPOEKTY)
OJIHOYACHO 3 Buaauero KapTok, no skux 3reHepoBaHo Taki PIN-koam; abo

- HajacwiaroThes Jlep)kaTessiM B aBTOMAaTU30BaHOMY pexuMi Ha iXx Homepu MoOiIbHHX
tenedoHiB (3acobamu pyxoMoro (MoOLTBHOTO) 3B 513Ky 1 Mepexi [Hreprer) micis Bumadi Kaprok (i3
3aCTOCYBAHHSAM TEXHOJIOTIi, sIKa y Mpoleci HaJCUIaHHS BUKIIOYAE JOCTYH 10 iHGopmauii mpo
sreHepoBaHi PIN-koau Oyap-skux mpaifiBHUKIB baHKy).

3.3. Orpumanns PIN-kozaiB miaATBepIKyEThCS:

-y Bumaakax mnepemadi PIN-koxmiB y PIN-koHBeprax — BIaCHOPYYHHMHM ITiJIHCAMHU
HepxateniB abo iX yNOBHOBaXEHHX IMPEACTABHUKIB, a00 YIOBHOBAXEHHX MPEACTaBHUKIB
Oprani3arii Ha po3NKUCKax, IO € BiIPUBHUMHU YacTHHAMU Takux PIN-kOHBepTiB i 30epiraroTbcs y
banky;

-y Bumagkax Hanicaanas PIN-koxie Ha Homepu mMoOinpHUX TelleOHIB — BiIOMOCTSIMU
PO Take Ha/liCIaHHs, 1o 30epiratoTbes y banky (y ToMy 4ucii B e1eKTpOoHHiH Gopmi).

3.4. He 3Baxaroum Ha Te, mo PIN-komm Bimomi BukimouHo J[lepxaremsim, bank
HAIoJIETJINBO peKOMEeHye 3aikicHIoBaTH 3MiHYy PIN-koxiB (renepyBatu HOB1 PIN-Kko1u caMOCTiiiHO)
onpazy micias ix oTpumanHs Bijg banky. Jlepxkartem MawoTh mnpaBo 3MmiHioBaTH PIN-komm
HEOOMEXeHY KUIbKICTh pa3iB 3a jgonomoror bankomaris, IHdopmarniiiHO-TpaH3aKIIHHUX
TEepMiHaJIIB, IHIIMX IPUCTPOIB, K1 MAIOTh Takl (PYHKIIIOHAIbHI MOKIIUBOCTI.

3.5. Jlepxareni He moBuHHI po3rosomysatu PIN-koau Oynb-skum TpeTim ocobam (y ToMy
YHUCIIl CBOIM NpEJICTaBHUKAM 1 MpaiiBHUKaM baHKy) HI 3a fKkuX oOCTaBUH (y TOMY 4YMCIl NpU
1HIIFOBaHHI onepariin).

3.6. PIN-xomm BHKOpHCTOBYIOThCS JlepkaTensiMu y BUINAIKax iHIIIOBaAHHS Omepariii y
bankomarax, IndopmariiiHo-TpaH3akiiiHux TepMiHanax, IlmaTikHHX TepMmiHamax Ta B 1HIIMX
MJIATHKHUX TPUCTPOsX 3a jgornomororo Kaprtok (kpiMm omepamiit 'y mepexi [atepner). [depxkareni
noBuHHI BBOAMTH PIN-komM Ha KiaBiaTypax 3a3Hau€HUX MPHUCTPOIB BHUKIIOYHO OCOOHMCTO 1
BUKIIIOYHO Y BHUIMAaJKaX, KOJM 1€ BUMAraeTbCs IUIATDKHUM MPUCTPOEM M Yac 1HIIIFOBaHHS
orepariii.

3.7. Slxmo mpw iHIMIFOBaHHI Oomepallid Tpu4i BBEJICHO KOJ, Mo He Biamorigae PIN-kony,
Bbank oOMexxye MOXIHMBICTH MOAANBINOTO 1HIIIFOBAHHS OMeEpariid i3 BUKOpUcTaHHSIM Takoro PIN-
koay. CkacyBaHHSI Takoro OoOMEXEHHS € MOJIMBUM Y pa3l 3BepHeHHsS [epxkartens no bauky (y
TOMY 4yHCIi 3aco0amu J{MCTaHIIMHOT0 00CIYrOByBaHHS) 3 BIANOBIAHUM KJIOMIOTAHHSM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaprok

4.1. 13 3actocyBanHsM KapTok Ta/abo iX peKBI3WTIB MOXHa IHIIIIOBaTH PO3paxyHKOBO-
KacoBi omepailii 3a BianoBiiHUMU KapTKOBUMHU paxyHKaMH, OTPUMYBATH iH(OpMAIIiIo I0A0 CTaHy
TaKUX PAaxXyHKIB 1 3[1MCHEHUX 32 HUMH ONEpalliii, a TaKOK BUMHSITH 1HIII Jii, BU3HAYEHI YNHHUM
3aKOHOJIABCTBOM YKkpainu, [lpaBunmamu mnnatikaHux cucreMm, [IpaBunamu banky 1 YMoBamu
JIOTOBOPY (3a BUHSATKOM BHITAJIKiB, KOJIM BUNHEHHS BIJMOBITHUX JId 3a00pOHEHE, OOMEXKEHE TOIIO0
3TiJHO 3 YMHHUM 3aKOHO/IaBCTBOM YKpaiHM (y TOMY YHMCIII 3aKOHOJABCTBOM y cepi OaHKIBCHKOT



IIsITBHOCTI, y cdepl 3amobiraHHs Ta MPOTHAII Jierami3aiii (BiAMHBAHHIO) JTOXOIIB, OJEpKaHUX
3MIOYUHHUM IIUIXOM, (IHAHCYBaHHIO TEepOpH3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIIEHHS, y c(epi BaTIOTHOTO PETyIIOBaHHS TOINO), [IpaBuimaMu MmiiaTiXKHUX CHCTEM,
[TpaBunamu banky i YMoBaMu 10TOBOPY).

4.2. TlpoBenenHs omeparliii i3 3acTtocyBaHHsIM KapTok Ta/abo iX pEKBI3HTIB, a TaKOX
O(pOpPMIICHHST JTOKYMEHTIB, SIKi CTOCYIOTHCS TaKWX OIeparliii, 3MIHCHIOIOTHCS BIIIOBIIHO O
YUHHOTO 3aKOHOJIaBCTBA YKpAiHH 1 KpaiH, B SKUX IHIIIIOIOTHCSA Taki oneparlii, [IpaBui miaTiHUX
cucreM, [IpaBun banky, HOpMAaTUBHUX 1 PO3NOPAIUUX TOKYMEHTIB Cy0 €KTIB TOCIOJapIOBAHHS, SIKi
npuiiMaroTh KapTku 1 iX peKBi3UTH 10 OOCIyroByBaHHS, YMOB JIOTOBOpY. IHIIIFOBaHHS TaKHX
omeparliil 3A1MCHIOEThCS TUISIXOM HaaicianHs 10 banky BianmoBiqHuxX EneKTpoHHUX TOKYMEHTIB (3
J0JIaBaHHSM 110 HUX EnexTpoHHuX mianuciB JlepkareniB y BUMIAAKaX, KO 11e HEOOX1AHO 3TiTHO 3
[TpaBunamu miatikHuX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBoOpy).

4.3. Omeparii i3 3actocyBanHAM KapTok Ta/abo iX pekBi3WTIB (y TOMY YHUCIi BHAATKOBI
omepamii 3 KapTkoBux paxyHKiB 1 ormepamii 13 3apaxyBaHHS KOINTIB Ha TaKi paxyHKH)
3IIMCHIOIOTHCS 3 ABTOpPHU3AIIi€l0 TaKUX oreparliii abo 6e3 ix ABropu3zailii — 3aJIe)KHO BiJl TOTO, YH
HaaliayTs 1o baHky BiAMOBiAHI aBTOpH3AIiiiHI 3anmuTH. Y BUMNAJAKaX HAAXOMKEHHS 10 baHky
ABTOPH3AIIIHUX 3aUTIB ABTOPH3AIlisi MOKEe OyTH YCHIIIHOO JIMIIE Yy BUMAAKAX, SKIIO CYMH TaKHX
orepaliil He epeBULIYI0Th BuTtpaTHi cymu.

4.4. 13 3acrocyBanHsM Kaprok [lepxareni MOXyTh oTpumyBaTH 3 KapTKOBHX paxyHKiB
TOTIBKY Yy Kacax baHKy Ta IHIIMX yMOBHOBaXK€HHX OaHKiB, y baHkoMaTtax, a TakoX BiJ I1HIIUX
cy0’€KTiB TOCIOJapIOBaHHs, AKi npuiiMaioTh KapTku 10 006cimyroByBaHHs (Y TOMY YHCII 3 METOIO
BUJIa4i FOTIBKH (13 3acTocyBaHHAM [LnaTixHUX TEpMiHATIiB)).

Otpumanns 3 KapTKkoBHX paxyHKIB TOTIBKH BiJl CyO’€KTIB TOCIOAAPIOBAHHSI, SKi
npuiiMaroTh KapTku 10 06cnyroByBanHs (y TOMY YHCIIi 3 METOIO BUJIa4i FOTIBKH (13 3aCTOCYBaHHSM
[Tnati>KHUX TEepMiHATIB)), MOXKE 3MIMCHIOBATHCS Yy MEXax JIMITIB, BCTAHOBIICHUX BIAMOBITHUMU
IUIATDKHUMHU CUCTEMAaMHU, 1 JIMILE 32 YMOBM OJIHOYACHOI OIUIATH NMPUAOAHUX 1 OTPUMAHUX Yy TAKHUX
cy0’€KTiB TOBapiB, pOOIT 1 MOCIYT.

4.5. I3 3actocyBanHAM KapTok Ta/abo ix pekBi3uTiB JlepkaTeni MOXKyTh BHOCHTH Ha
KapTkoBi paxyHKH rotiBky uepe3 kacu banky, bankomaru banky Ta [HdopmaniitHo-TpaH3akiiiiH1
TepMiHaAIU, PYHKIIOHAT SIKUX J03BOJII€ BUNHEHHS TAaKUX ONepallii.

4.6. I3 3acrocyBanHsM Kaprtok Ta/abo iX pekBi3uTiB Jlepxareni MOXYTh iHILiFOBaTH
3/iCHeHHsl 0e3roTiBKOBHMX OIepalliif, 30kpema, omeparliii 11010 oIaTu TOBapiB, PoOIT 1 MOCIHYT,
nepeka3dy komTiB 3 KapTKoBUX paxyHKIB Ha IHIII paxyHKH (y TOMY YMCII, 3 BHUKOPUCTaHHSIM
PEKBI3UTIB INIATDKHUX KAPTOK OTPUMYBAUiB KOIITIB) TOILO.

3nilficHeHHs O€3roTiBKOBHUX OIlepaliii Moxe 1HilitoBaTucs 13 3acrocyBaHHsAM Cucrem
JTUCTaHIIIHOTO 00cmyroByBaHHs, MoOinbHUX AoAatkiB, bankomariB, [ImaTikHHMX TepMiHATIB,
[npopmaniiiHo-TpaH3aKUIHHUX TEPMIHAJIIB Ta IHIIMX IUIATDKHUX IPUCTPOIB, UYEpe3 MEpEKy
InrepHer Toro.

3naiiicHeHHs1 0e3roTiBKOBHUX oriepalliii 6e3 ¢gizuuHoro 3actocyBanHs KapTtok (Hampukiam, y
Mepexi IHTepHeT) iHIIIOETbCA NUISIXOM 3acTOCYBaHHS pekBi3uTIB KapTok, HeoOXimHuX ais
3IHCHEHHS TaKuX omnepauii. BinnosigHe 3acTocyBaHHS peKBI3UTIB KapTok BBaXKa€eThCsl HAIEKHUM
HIIFOBaHHSM 31 ICHEHHS TaKUX OTEpPaIliid.

4.7. [lepxaTeni MOBMHHI KOHTPOJIIOBATH JIii yCIX TPETIX OCIO, SIKUM MPaBOMIPHO IepeaHo
Kaptku 11 31iiicHeHHS onepaliii 3 HUMH (KacHupiB, o(illiaHTIB TOILO), a came 3a0e3nedyBaTH, 1100
nii 3 BianmoBimHuME KapTkamu 1 1X peKBi3UTaMU BHKOHYBAJIHCS BUKJIIOYHO Y MMPUCYTHOCTI Ta Y TOJTI
3opy [epkateniB, 0e3 MOMXJIHMBOCTI KOIiIOBaHHS pPEKBI3UTIB KapTok 1 BUTOTOBJICHHS KOIIiid,
aHaJoris, 1y0ikaTiB Tomo Kaprok.

4.8. JlepxaTeni NMOBUHHI NEpPEBIPATH PEKBI3UTH YEKiB, KBUTAHLINA Tomlo (nata, cyma,
BaJIIOTa omepailii), opopMIIEHHX 3a orepalisiMu 13 3actocyBaHHsAM Kaprok Ta/abo ix pekBi3HTIB, 3a
noTpedu — MiAMUCYBAaTH Taki AOKyMEHTH. [IpuMipHMKHM TakuxX JOKyMeHTIB Jlep)kaTelb MOBHUHEH
30epiraTi MPOTATOM CTPOKIB, BCTAHOBJICHHX ISl OCKapKEHHS BIATOBIAHUX OTEparliii.

4.9. Vci oneparnii Ta iHmI Aii, 34ifiCHeH] 13 3acTocyBaHHAM KapTok, BUMYIIEHUX HA iM’S
JloBipeHux 0ci0, BBaKAIOTHCS OMEpallisiMu 1 TisiMU, 37iicHeHnMH Bia imeH1 KiienTa.

4.10. OcobauBocTi 3ailicHeHHsI onepauii i3 3acToCyBaHHAM IJIATIKHUX NPUCTPOIB



4.10.1. V Bumankax iHiliroBaHHs omneparliii y bankomarax, [HdopmariiitHo-TpaH3aKIiHHIX
TepMiHanax, [naTtikHUX TepMiHaNax Ta B IHIIMX IJIATDKHUX HPUCTPOSX 3a gornomoroio Kaprox
Jepxareni MOBHHHI YBaXHO O3HAHOMITIOBATHUCS 3 YCi€l0 i1H(GOpMAIli€lo, MO HagaBaTUMEThCS
(BimoOpakaTUMEThCsl, BUBOJUTHMETHCS, JAPYKYBaTUMETHCS TOIIO) TAaKUMH TNPUCTPOSMHU, Ta
HaJIC)KHO BUKOHYBAaTH YCI I1HCTPYKIII MO0 pOOOTH 3 TAaKUMH MPUCTPOSIMU (y TOMY YHCII
BIJIMTOBITHO JI0 MEHIO KOMaH/I TAKUX MPUCTPOIB).

4.10.2. VY Bumankax iHiliroBaHHs omneparliii y bankomarax, [HdopmamiitHO-TpaH3aKIIHHIX
TepMiHanax, [InaTtikHUX TepMiHamax Ta B IHIIMX IUIATDKHUX MPUCTPOsX 3a pomomororo Kaptok
Jepxareni MOBUHHI MEPEKOHATHCS, IO iX KIaBlaTypd 1 KapTONpHiMadl HE MICTATh JKOIHHX
CTOPOHHIX TMPHUCTPOIB 1 €JIEMEHTIB, a TaKOX BIJMOBIIAIOTh 300paKCHHSAM KjaBiaTyp 1
KapTonpuiiMauiB, 110 MICTATHCS HA MOHITOpaxX TaKuX IUIATDKHUX HPUCTPOiB (3a HAsBHOCTI). Y
BUIIQ/IKAX BHUABJICHHA BIAMIHHOCTEH MOJAJbLIEe 3acCTOCYBAaHHS TaKUX IUIATDKHUX IPUCTPOIB
KaTeropu4Ho 3a00poHseThCs, [lepkareni MOBUHHI MPUIMHATH ONepallii 1 HeraiHO MOBIAOMIIATH
KoHTakT-1ieHTpy BiANOBIIHY 1H(GOPMAIIIFO.

4.10.3. Y bankomarax BCTaHOBIEHO OOMEXEHHS Yacy JJii TOTo, mo0 3adpartu rpoIioBi
OaHKHOTU MICHsS 1X MOSIBU (IeKuIbka cekyHma). Ilicis cnamBy Takoro CTpOKY TpolIoBi OaHKHOTH
MOXYTh OyTH 3arpuMaHi bankomaToMm. Y Takux BHIagKax HEOOXiTHO 3BepTaTucs N0 baHky s
BpEryJoBaHHs cTaHy KapTKoBHX paxyHKIB LUISXOM IOAAHHS NMUCbMOBHUX HPETEH31H y HOpPSAKY,
BU3HAYEHOMY Y MOBaMH JIOTOBODY.

4.10.4. VY punaakax 3arpuMmanHs KapTok miatibkHuMH nmpuctposiMu Jleprkaresni MOBHHHI
HEeTaifHO MOBIIOMIISATH 1po 11e KOHTaKT-IIeHTpy, a TaKOXK 3BepTaTUCs 10 baHKy /Ui BperyatoBaHHS
curyanii (30Kkpema, IIIAXOM BHITYCKY HOBUX KapTok 3 OJHOYaCHUM BHECEHHSM 3aTPUMaHMX
Kaptok o Cromn-cnucky) y nopsiiky, BCTAHOBJIEHOMY Y MOBaMHU JIOTOBOPY.

4.11. Oco0auBocTi 3aiiicnennss MoOLILHUX IL1ATEXKIB

4.11.1. Jlepxateni MOXYTh 3/iicHIOBaTH MOOUIBHI TUTATEXKI:

- dYepes MJaTiXHI npucTpoi, ocHameHi Texnonoriero NFC;

-y Mo06inbHUX ToaTKax;

- y Mepexi I[HTepHeT Ha caifTax TOproBUIB, SKi MIATPUMYIOTh (QYHKLIIO HpUHMaHHS
IUIATEX1B 3 BUKOPUCTAHHAM TOKEHIB.

4.11.2. JIns 3pificHeHHs MoOinpHHX TUIaTexiB JlepkaTeni TMOBHUHHI — CaMOCTIIHO
TokenizyBatu Kaptku 1 aktuByBatu Tokenu (13 BBegeHHssM OTP-napo:nis, Hagicnanux bankom Ha
ix Homepu M06i1bHUX TeNeOHIB y MOPAAKY, BA3HAUEHOMY Y MOBAaMU JI0TOBOPY).

4.11.3. Jlo omniei KapTku Moke OyTH CTBOpeHO Jekiibka TokeHiB (KiTbKicTh TOKeHiB, 110
MOXYTb CTBOpIOBaTUCS 10 oAHI€i KapTku, Moxe Oyt ooMexeHa [IpaBuinaMu miiaTixHOi CHCTEMH).

4.11.4. VYV nponeci Toxenizauii Kaprok, aktuBamii 1 BukopuctanHs TokeHiB [lepxareni
NOBMHHI JOTPUMYBATUCS NPABW, IHCTPYKIiH, BKa31BOK, Mi/IKa30K TOILO, 1110 MICTATHCS BIANOBIIHO
y MoOunbHuX AojgaTkax a0o Ha caiTax TOProBI[B, SKI MIATPUMYIOTh (YHKIIIO NpUHAMAaHHA
IUIATEXIB 3 BUKOPUCTaHHAM TOKeHiB.

4.11.5. Icropis 3nilicHeHuX MOOUIBHUX MJIATEXKIB MOXe OyTH TOCTYHHOO Jlepkarensm y
MoGinbHuX qoaaTkax (y Mexax (pyHKIIOHAJIbHUX MOXKIUBOCTEH TaKUX TOJIATKIB).

4.11.6. JlepxaTemnmi, BUXOASYU 3 BIACHUX MOTPeO (y TOMY YHCI 3 METOK JIOTPUMaHHS
BUMOTI /10 Oe3NeKku 3AIHCHEHHS IUIaTDKHUX OIepauid 1 yIpaBliHHSA pU3MKaMH), MOXYTh
3nicHIOBaTH yripaBiiHHS TokeHamu, a came:

- THUMYacOBO MPUIHUHATH 1110 TOKeHiB;

- TIOHOBJIIOBATH JIIF0 TAMYACOBO MPUITUHEHUX TOKEHIB;

- 3IilCHIOBATH BUJANCHHS TOKEeHIB (MIOHOBJICHHS A1l BUAaIEeHUX TOKEHIB € HEMOKIIUBUM).

Take ympaBninHs TokeHamMHu 3IIHCHIOETBCS 3 JOTPUMAHHSM YMOB JIOTOBOPY (30Kpema,
nuUIsixoM 3BepHeHHs 10 KonrtakT-uentpy), [IpaBun mmarixkaux cucrem, IlpaBun banky, mpaBui
pob6otu MoOUTEHUX 10/1aTKIB 1 BUMOT TOPIOBLIB, K1 MIATPUMYIOTH (PYHKIIIIO TPpUHMaHHS MJIATEXIB
3 BUKOpUCTaHHSIM TOKEHiB, BIAOBIIHO.

[Ipu pomy, Jlepxkareni 0O0B’SI3KOBO MOBHHHI HETalHO 1HINIIOBATH BUJATIEHHS TOKEHIB Y
BUTIA/IKAX:

- BUSBJIEHHA 371aMy MOOITBHUX TPHUCTPOIB TPETIMU 0coOaMu a00 BUHUKHEHHS ITi03PH
IIPO TaKUH 371aM;



- BUSBJIICHHS HEMPaBOMIPHOTO IOCTYIY 10 MOOIIBHUX MPUCTPOIB TPETIMU ocobamu abo
BUHUKHEHHS M103pH PO TaKUH JOCTYI;

- BUSBJICHHS IHIIUX MOPYIIEHb BUMOT OE3IMEKH MO0 JAOCTYMy 10 MOOUTBHHX MPUCTPOIB
Ta/a00 MOOIIBHUX I0JATKIB;

- nepenavyi MoOLIEHUX IPUCTPOIB TPETIM ocobaM (y TOMY YHCII JJIsI PEMOHTY, IIEPEpOOKH,
TUMYACOBOTO BUKOPHCTaHHS a00 y BIACHICTh TOIIO);

- 3HUIIEHHS a00 1HIIOro BUOYTTS MOOUIBHUX MPUCTPOIB 3 BoJoaiHHS JlepxkaTeniB (y TOMy
YHCIi 32 iX BIIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NMPUNUHATH 1it0 TokeHiB y Bunaakax BHeceHHS KapTok 10 Cton-criucky.

4.11.7. Tokenm 30epiratoTbcs y 3amu(pOBaHOMY BHIJIAAI Yy 3aXMINEHHUX 0azax JTaHHX
BIJMOBITHUX IUIATDKHUX cucTeM. BBeneni Jlepxkaremsimu y mpouemypi crBopeHHs TokeHiB
pekBizuTn KapTok He 30epiratoThCsl y MoBHOMY 00cs131 Hi B MOOUIRHUX J0/1aTKaX, HI B MOOIIBHUX
NPUCTPOSIX, 110 MOCHITIOE Oe3neKy 3acrocyBanHs KapTok i ix pekBi3utiB. 30epexeni Ha MoOUTbHIX
MIPUCTPOSX HOMEPH TOKEHIB HEAOCTYIHI JUIs TIEPETIISATY 1 dKOPCTKO MOB’s3aH1 3 OJHUM MOoOUTbHUM
IPUCTPOEM, TOOTO HE MOXKYTh OyTH BUKOPUCTAHI 3 iIHIINX MOOUIBHUX MTPHUCTPOIB.

4.11.8. bank pexoMmeHaye (IPOMOHYE) 1O BHUKOPUCTaHHS MOOUIBHI [OJATKH, SKi
po3pobiieHi bankom abo ocobamu, 3amydeHMMH baHKOM 10 pO3pPOOKM TakWx JOJATKiB, i
BripoBa/keH1 bankom B ekcruryatamito. [lpu mpomy, Jepxareni Ha BIACHUN PUBUK MOXYTh
BUKOPUCTOBYBaTH MOOUTBHI TOJATKH, SIKi PO3pOOJIeHI 1 BIPOBA/KEHI B EKCIUTyaTallil0 1HITMMHU
ocobamu.

4.11.9. KiieHT yCBIZOMIIIOE 1 IOTOKYIOTHCS 3 THM, IIO:

- ynpaBiiHHs TokeHamu 311HCHIOEThCS [lepkaTensaMu caMOCTIIHO 1 Take ympaBliHHS HE
CUHXPOHI3Y€EThCS 3 yIpaBmiHHIM KapTkamu, 3a IOTIOMOTOI0 SKHX OyJIM CTBOpPEHI BIAMOBITHI
Toxenu (30kpema, sikuio ais Kaptku npununena abo Kaprka BHecena no CTOMN-COUCKY 3 IPaBOM
nojanemoro ii BurydeHHs 31 Crom-cnmcky, TokeH, CTBOpeHHMH 3a 1i JIOIOMOTOIO, MOXKeE
BUKOPHUCTOBYBATHCS AJIs 1HIIIIOBaHHS MJIATDKHUX oIepalliii 3a BianoBinHuM KapTkoBUM paxyHKOM
JI0 MOMEHTY TIPUIIMHEHHS 11ii a00 BunaneHHs Takoro TokeHa);

-y Bunajkax npunuHeHHs 1ii Kaprok TokeHu, cTBOpeHi 3a iX JI0MOMOI00, MOXKYTh OyTH
noB’si3aH1 3 HoBUMHU KapTkamu, BumnymieHumMu BianoBiguuM Jlepxatensm. [lpu nbomy, [depxareni
MOBMHHI NEPEBIPATH BIJIOBIIHY OB’ A3aHICcTh ToKeHiB 3 HOBUMHU KapTkamu (y TOMy 4McCii y CBOIX
MoOinpHUX NpHUCTposiX) micias oTpuMmaHHs Takux Kaprok. fAkmo bank He 3maiificHUTh Take
noB’si3yBaHHs, [lepkareni (3a moTpeOu) MOXKYTh BHUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a
JIoroMoror HoBux KapTtok;

-y BUNAJKax 3/11HCHEHHS IUIaTDKHUX Olepalii 3 BUKOPUCTaHHSAM TOKEeHiB, CTBOPEHHX 3a
nornomororo KapTok, siki Ha MOMEHT 1HII[IFOBaHHS TaKUX onepaiiid BHeceH1 10 CTom-CnucKy, pU3uK
30UTKIB BiJ 3/11HCHEHHs Takux omepauiil Hece KiieHT. baHK pekoMeHaye TMMYacoBO NMPUIHHATH
nito TokeHiB y pa3i BHeceHHs BianoBinHux Kaprok g0 CTOM-CNHCKY;

- nig TokeHiB Moke OyTH npunuHeHa baHkoMm y pasi, SKIIO BIAMOBIAHO 1O HOPM YMHHOTO
3aKOHOJIaBCTBA YKpaiHu (y TOMY YHMCII 3aKOHOJABCTBa y cepi OaHKIBCHKOI AISUIBHOCTI, Y cdepi
3amo0iraHHg Ta TPOTHAIl Jieramizamii (BIIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3JOYHHHHUM ILISIXOM,
(biHAaHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOro 3HUIIECHHSA, Yy
cdepi BATIOTHOTO peryaoBaHHA Tollo) baHk mae mpaBo abo 3000B’s13aHU OOMEKUTH MOKITUBICTh
MIPOBEJCHHS Omepaliid 3a BiAMOBiAHUMU KapTKoBUMH paxyHKaMu, BiJIMOBUTHUCS BiJ MPOBEIEHHS
TaKuX orepaniii Ta/abo miATPUMAaHHS A1TOBUX BiHOCHH 3 KitieHTOM TOII0.

4.12. OcobauBocTi 3actocyBanns Cepsicy Mastercard ABU

4.12.1. Hlono ycix [epxareniB, skuM BuaaHo Kaprtu muiatixnHoi cuctemu Mastercard,
000B’s13k0B0O 3acTocoByeTbes CepBic Mastercard ABU y pasi, sKkmo pekBi3uTH Takux KapTok
Jlepxarenb 3aKkpinuB (3apeecTpyBaB i3 BBEJACHHSIM YCIX HEOOXITHHMX JUIS LIOTO PEKBI3UTIB) Y
MOOUTHPHMX 3aCTOCYHKaX, Ha BeO-caiiTax y mepexi IHTepHeT, y mporpaMmax IUIaTiKHOI CHUCTEMH
Mastercard amns 3A1iiCHEHHS peryaspHUX 1 NEPIOINYHUX TIJIATEXKIB.

4.12.2. Ha BUKOHAHHS BUMOT IDIATKHOT cucteMu Mastercard bank aBToOMaTH4HO Iepeiae
iHdopmaniro mono Kaprok miei ruratikHOI cUCTeMH, sika HeOoOXigHa AJis MOAANbIIol aKTUBAIlii
Cepgicy Mastercard ABU (6e3 moBimomieHHs mipo 1ie Jlepkarenis).



4.12.3. PexBi3uTu KapTOK IIIaTiXHOI cuctemu Mastercard, 3akpimnenux [lepkarenem y
MOOUTBHUX 3aCTOCYHKaxX, Ha BeO-caliTax y Mmepexi IHTepHeT, y mporpamax IUIaTiXHOI CUCTEMHU
Mastercard (siki 6epyTh yuacth B Ceppici Mastercard ABU) aBTOMaTH4HO OHOBJIIOIOTHCS Y paMKax
Cepgicy Mastercard ABU.

4.13. OcobauBocrti 3actocyBanHsi Texnouorii 3DSecure

4.13.1. 3 meroro MiABUIICHHS OE3MEKH MPOBEIEHHS omepalliii i3 3acrocyBaHHsM Kaprok,
10 1HIIIIOITHCS Y Mepexi [HTepHeT (Ha BeO-caiTax, ki miATpUMyTh TexHoorii Verified by Visa
(VbV), Mastercard SecureCode, Mastercard Identity Check) bank Mae mnpaBo mnpoBOAMTH
JIOJIATKOBY TIEPEBIPKY MPABOMIPHOCTI IHIMIIOBAHHS TaKUX ONEpaIiii MUIIXOM 3aCTOCYBaHHS
Texnomorii 3DSecure, a came nugsxoMm Hajaicaanas Ha Homepu moOinpHuX TenedoHiB Jlepxarenis
OTP-napouis.

Jlnst 3aBeplUICHHS TPOBEACHHS TaKuX ormepamniid JlepkaTeni MOBUHHI BHUKOPUCTOBYBATH
Hazicnani bankom OTP-maposi nuisixoM iX BBEJCHHS y BIAMOBIIHI 1OJIs HA BeO-CTOPIHKAX.

4.13.2. Y pasi "eipHoro BBeaeHHs OTP-maposiB mig dac iHIIiIOBaHHS oOmepamii i3
3actocyBaHHAM KapTok, 10 iHILIIOIOTBCA y Mepexi [nTepHer, baHk Mae mpaBo BiAMOBUTHCS BiX
MPOBEJICHHS TAKUX OTepaIliii.

4.13.3. Y Bumagkax, Koiaum Ha BeO-caiiTax y Mepexi [HTepHET HE MIATPUMYETHCS
Texnomnoris 3DSecure, onepaiiii i3 3acrocyBanHaM KapTok MOXXyTh iHIIIFOBaTHCA Yepe3 Taki calTh
0e3 BiamoBigHOI JgoxaTkoBoi ABTeHTH(DIKaIil [epxkaTeniB (TOOTO, TUIIC 3 BBEIACHHSM PEKBI3UTIB
Kaptok, 1o 3a3naueni Ha HuX: HoMmepiB Kaprok, tepminis ix nii, Kogis CVV2/CVC2).

4.13.4. Be0O-caiftu, ski miaTpuMyioTh TexHonoriro 3DSecure 000B’SI3KOBO MaioTh
aorotunu Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHs po3paxyHKiB 3a IUIATI>KHUMH onlepalisiMu i3 3acrocyBanusaM Kaprok

5.1. Po3paxyHOK 3a KOXKHOI IUIATDKHOIO Omepalli€ro i3 3actocyBaHHsIM Kaptok Ta/abo ix
PEKBI3UTIB (32 BUJATKOBUMU omepaiisiMu 3 KapTkoBHX paxyHKIiB 1 omepauisMH 13 3apaxyBaHHS
KOIITIB HA TaKi PaXyHKH), 3MIMCHIOETCS Y TAKOMY TTOPSIIKY:

5.1.1. V Bumaaky, KO MJaTKHA omepauis 3iiiicHIoBanacs 3 ABTOpHU3alli€l0 1 BOHA
npoinuia ycnimHo, bank 01okye Ha BignosinHoMy KapTkoBoMy paxyHKY (3 MeTO0 3a0e3neueHHs
MOJAJIBIION0 HAJIEKHOTO PO3PAXYHKY 3a TaKOIO ONepalli€ro) KOTH y CyMi, po3paxoBaHiii bankom
BUXOJIIYM 13 CYMH 1 BaJIFOTU TaKOl oreparlii, BKa3aHUX B aBTOPHU3AL[IHHOMY 3allMTi, BAIIOTH, B SKII
IUIaTKHA OpraHizalis IUIaTIKHOT CUCTEMH IPOBOAUTH PO3paxyHKH 3 baHKoOM, Kypcy oOMiHYy
BaJIFOTH, BCTAHOBJICHOTO TUIATIKHOIO OpraHi3alli€lo MIaTHKHOI CUCTEMU Ha JIaTy IHIIIIOBaHHS TaKoi
omnepauii, BamoTu KapTKoBOro paxyHka, KOMEpUIMHOro Kypcy KymiBil / mpomaxy / oOMiHY
1HO3EMHOI BaJIIOTH, BCTAHOBJIEHOTO baHKOM Ha AaTy iHII[IFOBaHHS TaKoi oreparii, CcyMu KOMiCIHHOI
BUHAropou banky, a TakoX 1HIIMX MOKA3HUKIB 1 YNHHUKIB, 1110 BPAXOBYIOTHCS /7S IIbOTO 3T1AHO 3
YUHHUM 3aKOHOAABCTBOM Ykpainu, IlpaBunmamu mnarikHoi cuctemu, llpaBunamu banky 1
YmoBamu noroBopy. CTpok, Ha sIKMH OJIOKYIOThCS KOIWITH Ha KapTKOBOMY paxyHKY, BU3HAYEHO
IIpaBunamu banky.

Komru, 3a6nokoBani Ha KapTKoBOMy paxyHKy 3a pe3yiabTaToM ABTOpH3allii IUIaTiKHOT
oreparii, He MOXYyTb BUKOpHcTOBYBaTHcs KiienTom (y TOMy 4YHCIHi, A7 3A1MCHEHHS 1HIIUX
PO3paxyHKOBO-KacOBHUX OIepalliif) MpOTAroM CTPOKY iX OJIOKYBaHHS.

5.1.2. TlmarikHa opraHi3amis IUTATDKHOI CHCTEMH IMPOBOJIUTH PO3PaxyHKH 3 baHkoM 3a
IUIATKHOIO OIEpalli€lo Y BaliOTi, BU3HAYEHIH HEI0 BIAMOBIAHO /10 YMOB YyKJIaJeHoro 3 bankom
JOTOBOpY (BaJIOTa PO3paxyHKIB 3a MPOBEJACHUMH OIEpaIliiMU 3a3HAYAEThCS Yy BHUIHCKAX 32
KapTkoBUMU paXyHKaMHM), y TAKHX CyMax:

- Yy pasl, SKIIO BaJOTa TaKOi OMepaiii CHIBIAgae 3 BaTIOTOI, B SIKIM MPOBOISITHCS
PO3paxyHKH MiX IJIATKHOIO OpraHi3alli€elo MIaThKHOT cucteMu 1 bankoM — y cymi Takoi onepariii;

-y pasi, SKIIO BaJIOTa TaKOi oreparlii He CITIBMAJae 3 BAIIOTOIO, B SKIM MPOBOIATHCS
PO3paxyHKH MIX IUIaTIXHOIO OpraHi3ali€ro MmiaTihkHoi cucteMu 1 baHkoMm — y cymi, po3paxoBaHii
MJIATHKHOKO OpTraHi3aIli€r0 TUIATIKHOI CUCTEMH BUXOJSYH 13 CYMH 1 BaJIOTH TaKoi omepartii, Kypcy
OOMiHY BaJIOTH, BCTaHOBJECHOTO IUIATDKHOIO Oprafi3ami€lo IUIATDKHOI CHUCTEMH Ha  JaTy
MIPOBEICHHS PO3pPaxyHKIB 13 baHKOM, Ta IHIIUX MOKa3HUKIB 1 YMHHHKIB, 110 BPaXOBYIOTHCS IS
11010 3riiHO 3 [IpaBuamMu MIaTIXXHOI CHCTEMH.



Po3paxyHky MiX TIaTKHOIO OpraHi3alli€lo IaThKHOI cucTteMu 1 baHkoMm 3A1HCHIOIOTHCH,
SIK TIPaBUJIO, YIIPOJIOBXK 7 (CeMH) KaJICHTApPHUX JHIB, HACTYITHUX 32 JAATOIO 1HIIIIOBAHHS MJIATIXKHOI
omepaiiii, mpoTe, el CTPOK MOXke OyTH TPOOBKEHUH 3riaHO 3 [IpaBuIamMu TIaTi>KHOT CHCTEMH.

5.1.3. He mi3uime apyroro baHKIBCBKOTO [HS, HACTYINHOTO 3a JHEM IIPOBEICHHS
pPO3paxyHKy 3 IUIATDKHOKO OpraHi3aimi€ro IIaTiKHOI CHUCTEMHU 3a IUIATDKHOIO oreparliero, bank
BIJIMOBITHO CIIUCY€ KOIUTH 3 BiamoBigHoro KapTkoBoro paxyHka (y TOMYy 4YHCIi KOIITH,
3a0JI0KOBaHI 3 METOIO 3a0€3MEUEHHS PO3PAXYHKY 3a TAKOKO OIEpalli€lo) Ha BJIACHY KOPHUCThH (SKIIIO
Taka oOIepalis € BUIATKOBOIO OIepalliero) abo 3apaxoBye KOIITH Ha BignoBigHuil KapTkoBuit
paxyHOK (SIKIIIO Taka OIeparlis € orepari€ero i3 3apaxyBaHHs KOIITIB) y Takiil cymi:

-y pa3si, fSKIIO BaJIOTA, B fAKid MPOBEIECHO PO3PaXyHOK MK IIIATIKHOK OpPTaHi3alli€lo
IaTkHOI cucteMu 1 bankowm, criBnaaae 3 BamoTo0 KapTkoBoro paxyHka — y CyMi, po3paxoBaHii
bankoM BUXOASYM 13 CyMH KOIITIB, CIUIAYeHMX baHKOM Ha KOPHCTh IUIATDKHOI Opradizaiii
IUTATIKHOT CHCTEMH, Ta CyMH KOMICiiiHOT BUHaropoau banky;

-y pa3si, SKIIO BaJIOTA, B SAKid MPOBEIECHO PO3PaXyHOK MK IUIATIKHOK OpPTaHi3alli€lo
wiaTkHoi cucreMu 1 bankoMm, He chmiBmazae 3 BamoTor KapTKoBOro paxyHka — y Cymi,
po3paxoBaHiii baHkoM BHXOASYM 13 CyMH KOUITIB, CIUITAYeHUX baHKOM Ha KOPHUCTH IMIIATINKHOI
opraHizamii IJIATDKHOI CHUCTEMH, Kypcy KymiBiai / mpomaxy / OOMiHy iHO3EMHOI BalIOTH,
BCTAaHOBJIEHOTO baHkOM Ha Jary Takoro cmnucaHHa KomTiB 3 KapTkoBoro paxyHka, cymu
KOMICiifHOT BUHAropoau baHKy Ta iHIIMX MOKAa3HWKIB 1 YMHHUKIB, 110 BPaXOBYIOTHCS IS IIHOTO
3TiJHO 3 YMHHHUM 3aKOHOJABCTBOM YKpainu, IIpaBunamu mmartikuoi cuctemu, [lpaBun banky i
YMoB norosopy.

VY Bumnaakax 3xaiiicHeHHs baHkoMm Takoro cnucaHHs KomTiB 3 KapTKoBHX paxyHKiB
MOYJIMBUM € BUHUKHEHHS TexniuHoi 3aboproBaHocTi, siky KiieHT 3000B’s3aHMI MOTAaCUTH Yy
HOPS/IKY, BU3HAYEHOMY YMOBaMH JI0TOBOPY.

VY Bumankax HEMOXXJIMBOCTI 37ificHeHHs baHkoMm Takoro crnmcaHHs KomTiB 3 KapTkoBux
paxyHkiB KiieHT 3000B’s3aHuii (HE3aJ€KHO BiJ MPUYHMH, SKi YHEMOXXJIUBUJIM TaKe CIIMCAHHS)
BiIIKOAYyBaTH baHKy yci BHUTpaTH, IOHECEHI HHMM BHACTIIOK 3JIHCHEHHS pO3pPaxyHKIiB i3
IUTATDKHOIO OpraHi3alliero TUIaThKHOI CHCTeMH 3a IUIaTDKHOKO omeparliero. Po3mip BuTpar, 1o
H1UIAraloTh BIAMKOIyBaHHIO KiTieHTOM, TOPIBHIOE CyMi KOIUTIB, IKYy baHK He 3MIr cnucary.

VY Bumaakax, KOJIM IJaTiXkHa omepalis 13 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHoOk
3/11iCHEHa 3 YCIIIIHOIO ABTOpPU3AIli€l0, KOUITH Y CyMl Takoi omeparii MOXyTh CTaTH JOCTYIHUMH
JUIs 1HILIIOBaHHS omepaniil 13 3actocyBaHHsAM KapTok Ta/abo iX peKBI3WTIB oJpa3y Micis Takoi
ABTopu3arii.

5.1.4. bank po3010KOBYe KOIITH, 3a010KOBaHI Ha KapTKoBOMY paxyHKy, MICJs CIUIUBY
CTPOKY, Ha SIKMH Taki KOIITH 3a0JIOKOBAHO, a TaKOXX B IHIIMX BHUIAJIKaX, BU3HAYCHUX YHHHUM
3aKOHOJIAaBCTBOM YKpainu, IIpaBuiamu minatikHoi cuctemu i1 IlpaBunamu banky (y Tomy umcni y
BUIAJKaX 3/111CHEHHS HAJIEKHUX PO3PAaXyHKIB 3a BIJANOBIIHUMU OINEpALisiMu).

5.2. Migmynktu 5.1.2 1 5.1.3 nux [IpaBun mipuisiratoTe 3aCTOCYBaHHIO HE3AJIEKHO BiJ TOTO,
3A1MCHIOBANICA YW HI ABTOpH3alii IUIAaTDKHUX ONepaliid, a TakoX 3AliCHIOBaiocs YU Hi
6mokyBaHHs KowuTiB Ha KaprkoBux paxyHkax. Cymum KomTiB, ski baHk crulauye Ha KOpHUCTh
MJIaTHKHUX OpTaHi3alliid MIaTiKHUX CHCTEM, a TaKoX crucye 3 KapTKoBuUX paxyHKIB Ha BJIACHY
KOpPHCTb, MOXYTh He 30iratucs 13 cyMamMu KOINTiB, 3a0nokoBaHux bankom Ha KaprkoBux
paxyHKax.

5.3. llpm 3nilicHeHHI po3paxyHKIiB 3a olepauisMu i3 3acrocyBaHHsIM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMY YHCII 32 BUJATKOBUMH onepauisMu 3 KapTkoBux paxyHKIB 1 omnepauisiMu i3
3apaxyBaHHS KOIITIB Ha Taki paxyHKH, JOJATKOBO [0 BUMOT, HaBeneHHX y nux [IpaBunax,
000B’SI3KOBUMH JI0O BUKOHAHHS € Tako BuMoru [IpaBun miarixuux cucteM 1 [Ipasun banky.

6. Cron-cnucok

6.1. Kaptku BHocatbes 10 Crom-cnucky bankoMm y Bumajakax, BHU3HAUE€HUX YHHHUM
3aKOHOAABCTBOM YKpainu, [lpaBminamu mnnatikaux cucrem, [IpaBunamu Oanky Ta YMmoBamu
noroBopy. Baecenns Kaptok 1o Ctomn-cnucky Moxe 0yTd THMYacOBUM a00 MOCTIHHUM.

6.2. bank Mae mpaBo BHocuTH KapTku g0 CTom-cmucky 3a BJIAcHOIO 1HIIIaTHBOKO (0e€3
HEOOXIHOCTI oTpuMaHHA 3roau KilieHTa Ha BUNHEHHS TaKUX Aii) y OyIb-IKOMY 3 TAKUX BUIIAJIKIB:



- skmo 3000B’s3aHHS KomieHTa 3a JloroBOpoM HE BHUKOHYIOTHCS Ta/ab0 BHUKOHYIOTHCS
HEHAJIS)KHUM YHHOM;

- sKmo Ha AyMKy baHky mopanbie 3miiiCHEHHs omepailiii 3a BiamoBiaHuMu KapTkoBUME
paxyHKaMHu i3 3actocyBaHHAIM KapTok Ta/a00 iX pekBi3UTIB MOKE IMPU3BECTH /10 HETATUBHUX Ta/ab0
HeOaxanux misg Kiienra ta/abo banka Haciiakis;

- sKmio 13 3actocyBaHHsAM KapTok Ta/abo ix pekBi3uTiB 3a BiamoBizHumu KapTkoBumu
paxyHKaMu 3JIIHCHEHO Orepallii, siKi IPU3BeNn 10 301IbIIeHHs TeXHIYHOT 3a00proBaHOCTI;

- sxumo y banka € ingopmartist mpo MOXJIMBE HEMpPaBOMIPHE 3aCTOCYBAHHS BiANOBIIHUX
Kaproxk Ta/ab0 ix pekBi3uTiB, Ta/a60 KapTKoBUX paxyHKIB;

- sxmo y banka € iHdopmariis mpo HpUNMHEHHS NpaBoBigHOCHMH MK KitieHToM 1
Opranizamiero (y ToMy 4yucii y pasi 3BinbHeHHS Kiienra 3 pob6otu B Opranizanii) i KiienT e
3BEPHYBCSI 0COOUCTO A0 baHKy NpOTAroM BCTaHOBJIEHOIO YMOBaMH JIOTOBOPY CTPOKY 3 METOMO
BPETYJIIOBAaHHS MUTAaHHA 1010 YMOB MOJAIbIIOro oociyropyBanHs KiienTa y pamkax Jlorosopy;

- skmio KimieHT iHimitoBaB 3akpuTTs BiANOBIAHMX KapTKOBUX paxyHKiB;

- skuio bank orpumas iHpopmairo mpo cmepTs Kitienra;

- SKUOIO BIANOBIAHO JO HOPM YHHHOIO 3aKOHOJABCTBA VYKpaiHu (y TOMY YHUCII
3aKOHOJIABCTBAa y cepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3amobiranHs Ta mpoTHAii seramizamii
(BIAMMBAaHHIO) JOXOIB, OJIEPKaHUX 3JTOYMHHUM NUIAXOM, (PIHAHCYBaHHIO TEpPOPHU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoOBOTO 3HHUIICHHS, Y C(epi BATIOTHOTO PETYITIOBAHHS
tomo) baHK Mae mpaBo OOMEXHTH MOXJIUBICTh IPOBEJACHHS OIEpaIliii 3a BiIMOBIIHUMH
KapTkoBUMHU paxyHKamu, BiJIMOBUTHCS BiJl MpPOBEIEHHS TAaKUX oIepamiid Ta/abo miaTpuMaHHS
nmimoBuX BimHOCHH 3 KitieHTOM TOIIO.

6.3. bank 30008 ’s3anuit BHOCUTH KapTku 10 CTON-CIHMCKY y TAKUX BUTIA/IKAX:

- saxmo Jlepkareni imimiroBamu BHeceHHS Kaptok npo Crom-cnucky y MOPSAKY,
BU3HAYEHOMY Y MOBaMH JIOTOBOPY;

- SKUOIO BIAMOBIAHO JO HOPM YHHHOIO 3aKOHOJABCTBa VYKpaiHu (y TOMY YHUCII
3aKOHOJIABCTBAa y cepi GaHKIBCHKOI AisTBHOCTI, y cdepi 3amobiranHs Ta MpoTHAii Jeramizamii
(BIIMUBAHHIO) [JOXO[iB, OJEpKAHUX 3JIOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(1HAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MAacOBOTO 3HUILIEHHA, Y Cepi BaTIOTHOTO PETyIIOBaHHS
Tomo) baHk 3000B’s3aHM OOMEXUTH MOKJIMBICTH IMPOBEIEHHS OIepalmiii 3a BIANOBIIHUMHU
KapTkoBumMu paxyHkamu, BIIMOBHUTHCS BIJ IPOBEICHHsS TakuxX omepauiil Ta/ado miaTpuMaHHS
ninoBUX BigHocuH 3 KimienTom Toro.

6.4. Jlepxaremni MaroTh MpaBo iHimifoBaTu BHeceHHA KapTok 1o CTom-cnucKy y Oynb-sKuit
MOMEHT.

6.5. Jlepxareni 3000B’si3aHi iHimifoBatn BHeceHHs Kaptok 10 CTOIN-CHHCKY Yy TaKHX
BUIA/IKAX:

- SKILO HacTaiau OyAb-sKl 3 MOJIH, 110 3riAHo 3 nuMHU [IpaBunamMu BBa)XarOThCS BTPATOIO
Kaprok (y Tomy umcii, sikio Kaptku BuOynu 3 BonoainHs JlepkateniB y Oyab-akuii crociO, Ko
pexBizutu Kaptok cranu Bigomi Oynb-SKHUM TpeTiM oco0aM, SIKi He MalOTh IPAaBOBUX MIACTaB JUIS
1poro, Ko 3 Kaprok BUroToBieHo X Komii, aHanoru, ayonikatu Tomo, skmo PIN-koau cramu
BIIOM1 OyIb-SIKUM TPETIM 0co0aM), a TaKOX SKIIO € MiJ03pa 00 HacTaHHA Oylb-iIKOi 3 TaKHX
TIOIiM;

- sk Bix baHka OTpUMaHO TOBIJOMJICHHS TIPO 3IIMCHEHHS Ta/abo Mpo Ccrpooy
31iHCHEeHHS 3a BIAMOBIAHUMHU KapTKoBHMMHM paXyHKamM omneparlii i3 3actocyBanHsaM Kaptok Ta/abo
iX peKBI3UTIB, siK1 [leprkaTeni He 1HIIII0BAIH;

- SKIIO HAcTajaM Oynb-sKi 1HII MOil, moB’s3aHi 3 Kaprkamu Ta/abo iX pekBi3UTaMu, IO
MOYTh TPU3BECTH N0 3/iHCHEHHS 3a BIANOBIAHMMH KapTKoBUMM paxyHKaMu oOmeparii,
1HiIIlOBaHUX 3a IX JOMOMOTOI0 TPETIMU 0CO0aMH, K1 HE MalOTh PABOBHX MiJICTaB JUIS LHOTO.

6.6. [epxatem MarTh TpaBo iHimiroBatd BmiydeHHs Kaprtok 31 Crom-crimcky (3a
BUHSATKOM BUNAJKIB, KOJIM BHECeHHs iX 70 Crom-cnucky BiaOyBajiocs 3 MiJCTaB, BU3HAUYEHUX
MyHKTOM 6.5 11ux [IpaBw).

6.7. bank mae npaBo Buiay4yatu 31 Cromn-criucky KapTku, sxi Oyiau BKIIOYEHI 10 LbOTO
CIIUCKY 3a iHimiaTuBol baHKy, y BUNajgkax NMPUIUHEHHS Mii yMOB 1 0OCTaBHWH, 110 OOYMOBHJIU
BHECEeHHs1 KapToK /10 IbOTO CITUCKY.



6.8. bank mae mpaBo Buiyuyatu 31 Cron-cnucky KaprTku, siki Oynu BKJIIOYEHI 710 I[HOTO
CHHCKY 3a iHiliaruBoo Jlep:karelniB, y BUNaJKaX OTPUMaHHs BiMOBIIHUX KJIOMOTaHb [lepxkareniB
(y Tomy uucni 3a BiacyTHocTi y banka iHdopmarii mpo mpunuHEHHs 1ii yMOB 1 00CTaBHH, IO
oOymoBunu BHeceHHss Kaprok no mporo cmucky). Ilpm mpomy, bank Mae mpaBo 3 BiacHHUX
MIPKYBaHb BIJIMOBIIATH Yy 3aJIOBOJICHHI KionoTaHb JlepxkatemiB npo BmirydeHHs Kaprok 31 Cror-
cnucky (0e3 nosicHeHHs JlepykaTensiM IPUYUH TaKUX BiIMOB).

6.9. Ilpo inimiroBaHHs BHeceHHs 1 BuiaydeHHs Kaprok mo/3i Crom-cnucky /[lepkareni
MOBUHHI TOBLIOMIISITH BaHK y TOpSAKYy, BCTAaHOBJICHOMY YMOBaMH JOTOBOpY. llpu npomy, y
BUIAJKaX BUHUKHEHHS miactaB Juisi BHeceHHs Kaprok no Crom-cnucky Jlepskareni 3000B’s13aH1
HEraifHO 1HIIIFOBAaTH Taki Ail NUIIXOM MOAaHHS 10 baHKy BiAMOBIAHUX MHUCHMOBHX 3asB a0o i3
BUKOpucTaHHsAM CHCTEeM TUCTAaHIIHOrO 00CIyroByBaHHs, abo 3a gonoMororw KoHTakT-neHTpy (y
MOPSAIKY, BCTAaHOBJICHOMY YMOBaMHU JOTOBOpY). Y BHUNaJKaxX 3BEPHEHHS 3 BIANOBITHUMHU
noBinomieHHsMU 10 Konrtakr-nienTpy [lepxareni moBUHHI OTpUMYBaTH Bix oreparopiB KoHTakT-
LHEHTPY peecTpalliiiii HoMepHu CBOIX MOBiIOMJIEHb Ta yac BHeceHHS Kaprok go Crom-crnucky. B
1HIIOMY pa3i, TaKi MOBiIOMJICHHS BBAXKaTUMYTbCS HEMPUIHATUMEU baHkoM.

6.10. Jlepkareni MOXYyTh OTpUMYBaTH iH(OpPMALIiIO 1100 BHECEHUX 1 BHIYUYEHUX J10/31
Cron-cniucky KapTok y nopsiiKy, BCTAaHOBJIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Veci nii, mo crocyroThest BHeceHHs 1 BuiyueHHs1 KapTok 10/31 Cromn-cnucky, Kiientu
MOXYTh BUYMHATH 0A0 Oyab-skux Kaprok (y Tomy umcni BunymieHux Ha iM’s JloBipeHux ocib),
Josipeni ocobu — nuie moao KapTtok, BUMyneHnx Ha ix iM’s.

7. be3neka 3iilicHeHHS IJIATIXKHUX omepaliii i ynpaBJiHHA pu3nKaMu

7.1. 3 Merol YHEMOXIUWBJICHHS 3[iiicHeHHS 3a KapTkoBMMHM paxyHKaMHu omepariii,
1HINIHOBAaHUX TPETIMH Oco0amu, SIKi He MaloTh MPaBOBHX MIiACTaB A Iboro, bank BumHsE yci
HEOOXiJHI /Ui IBOTO [ii, BU3HAYCHI YMHHUM 3aKOHOJIABCTBOM YKpaiHu, lIpaBuiaMu miaTi>KHUX
cucreMm, [IpaBunamu banky 1 YmoBamu noroBopy (y ToMy uMciai Bujgae KapTKu BUKIIHOYHO
JepkarensM, X yOBHOBa)XEHUM IPEICTAaBHUKAM 1 YIIOBHOBAXEHUM TpejcTaBHUKaM OpraHizarii
(y pasi, sxkmo Kaprtku Bumymieni no KapTkoBoro paxyHka, BIIKpUTOrO y Mekax 3apIlIaTHOTO
MIPOEKTY), TeHepye 1 Hanae / Haacunae Jlepxkarensm PIN-koau 1 OTP-nmaponi 6e3 goctymy 10 HUX
TpeTix oci0 (y ToMy uucii mpaniBHUKiB baHky) To10).

Boanouac, egexkTuBHa MiHIMI3allisl pU3HUKIB HACTAHHS HEraTHBHUX HACHIJKIB (Y TOMY YMCII
pPU3UKIB TOHECEHHs 30WUTKIB BHACHINOK 3/ilicHeHHs 3a KapTkoBMMH paxyHKaMu oIeparil,
IHINIHOBAaHUX TpPETIMU oco0aMu, sSKI HE MAaloTh MPAaBOBUX IMIJACTaB ISl L[OTO) € MOKJIMBOIO
BUKJIIOYHO 32 YMOBH, sKIIo Jlepkareni 1 iX YNIOBHOBaXK€H1 NPEACTaBHUKU HAJICKHUM UYHUHOM
B3a€MOAIATUMYTh 3 baHkoMm y BIANOBIAHIA cdepi, y TOMY YHCIl HaJEKHO BUKOHYBATUMYTh CBOI
3000B’s3aHHS 1 HE MIJBUIYBATUMYTh CBOIMH JIisIMH BipOTiHICTh HACTAHHS BiJMOBIAHUX HACIIKIB.

Jlist nocsirHeHHs 3a3HayeHuX 1iiei KimeHT 30008’ 13aHui yBaXKHO 03HAMOMUTHUCS OCOOUCTO,
a TakoX o3HaiomiroBaTH J{oBipeHUX 0Ci0 1 YIIOBHOBaKEHMX NpEICTaBHUKIB JlepxkareniB 3 HUMH
[TpaBuiiamu (y TOMY YHUCII 1IOpa3y MICJsl BHECEHHS 10 HUX 3MiH) JUIsl HAJIE)KHOIO iX BUKOHAHHS.
[Tpu pomy, JlepsxaTeni 30008’ 43aHi:

- mpu orpuMmanHi KapTok mpocTaBisiTH Ha HUX (Ha CHEMiaIbHUX CTpIYKaxX i MIANUCY)
CBO{ BJIACHOPYYHI MiJMUCH;

- HaJiiHO 30epiraTu 1 He MepeaaBaTh TPETIM 0co0aM, SKi He MAalOTh MTPABOBUX MIJCTaB s
poro (y TOMy 4YHMCII y BUMNAJAKax Tele(OHHHMX 3BEpHEHb OyIb-sAKuX ocid 1o JlepikareniB), cBOT
nepcoHanbHi gaHi, Kaptku 1 ix peksizutu, PIN-koqu, Komu CVV2/CVC2, OTP-nmaposni, Mo6inbHi
npuctpoi, Jloriau, Ocobucti napoJi, CI0BO-Mapob, BKa3zaHe y MojaaHii 10 banky nucpmMoBiit 3asBi,
a TakoX I1HII 3aco0M 1 BIJIOMOCTI, IO JalOTh 3MOry IHilitoBaTu omepaiii 3a KapTkoBumu
paxyHKaMu 13 3actocyBaHHsIM Kaprok Ta/abo ix peksizuTiB. HeoOximHo 3amam’sitatu, mo PIN-
koqu, Komqu CVV2/CVC2 ta OTP-maposi 3a60pOHEHO PO3TOJIONIyBaTH TPETIM ocodaM 3a Oyib-
AKUX OOCTaBMH (1[I KOAM 1 Mapoiii HIKOMM HE 3amUTYIOThCd KOHTaKT-IEHTpOM Ta I1HIINMH
npauiBHukamu banky). [1pu npomy, 11 OTprMaHHS MepeKasiB KOWITIB BiJ TPETiX 0ci0 JAOCTaTHbO
HaJlaTH TakuM ocobam nuie Homep Kaptku;

- 3a0e3MeynuTd HAAIMHICTL Ta OCTAaTHICTH 3ac00iB OOMEKEHHS JOCTYIy JO CBOIX
MoOGinbHuX npuctpoiB, MoOUTbHUX a0AaTKiB, KapTok i1 iX peKkBI3UTIB (CTBOPEHHS, MEPIOAUYHY



3MiHy 1 30epiraHHsi maposiiB, O10METpUYHUX 1ACHTHU(IKATOPIB, YaCOBUX IHTEPBAIIB OJOKYBaHHS,
1HIIKX 3ac00iB aBTEeHTU(DIKALIT Ta TOCTYITY);

- 3a0e3MeynuTH BCTAaHOBJICHHS Ha MOOUIBHHUX NPUCTPOSIX JIIEH3IMHOTO aHTHUBIPYCHOTO
IPOTPAMHOTO 3a0€3MeYeHHsI Ta MOCTiIHE CBO€YAaCHE OHOBIEHHS 0a3 BIpyCHHUX CUTHATYp TaKOTO
AHTUBIPYCHOT'O MPOTPAMHOr0 3a0e3eYCHHS,;

- imimiroBaTH omepanii 3a KapTkoBuMH paXyHKamMH BHKJIIOUHO i3 3acTocyBaHHAM KapTok
(Ta/abo iX pEeKBI3WTIB), BUNYIICHUX Ha 1M’ Takux JlepxkatemiB (I BUMOTA CTOCYETHCS, Y TOMY
yucai, Kiienra, skuii Moxe npaBoMipHo BojoAiTH iHpopmarniero npo Kaptku (i ix pekBizutn),
BUITYITIeH] Ha iM’s1 JloBipeHHX 0Ci0);

- He JomyckaTu 3actocyBaHHsA KapTok 1 ix pekBi3uTiB, MoO1IbHUX TPUCTPOIB 1 MOOUITBHUX
JOJIATKiB Oy/Ib-IKUMH TPETIMH 0COOaMHU, SIKi HE MAalOTh MPABOBUX IiJICTAB JJIS I[LOTO;

- KOHTpPOJIOBAaTH pyx KowTiB 3a KapTkoBumH paxyHkamu Ta mnosizomistTd banky mpo
orepatii, 110 He iHimiroBanucs JepxarensiMu, y HOpsSAKy, BA3HAUEHOMY Y MOBaMU JI0TOBOPY;

- moBigoMisATH baHKy y mopsiiky, BU3HAU€HOMY YMOBaMHU JIOTOBOPY, MPO YC1 MOALl, 10
MOXYTh MPHU3BECTU N0 MiJBUIICHHS PHU3MKY 3JiHCHEHHA 3a KapTKOBUMH paxyHKaMH OIepalil,
1HINIHOBAaHUX TPETIMH 0coOaMu, SKi HE MAlOTh MPABOBHUX MIJCTaB I LOTO (y TOMY YHCHI, TIPO
HacTaHHS Oyab-sIKUX 3 MOJIH, mo 3rimHo 3 nuMu llpaBmimamu BBaxkaroTbesi BTpaToto Kaptok (y
ToMy uucii, ko Kaptku BuOynu 3 BonoainHs JlepxkareniB y Oyap-sSKkuii crioci0; K0 PeKBI3UTH
Kaptoxk cranu Biomi Oyb-sIKUM TpeTiM oco0am, SKi He MarOTh MPABOBUX IIJICTAB IS IILOT0; SKIIO
3 Kaprok BurorosneHo ix kormii, aHanoru, nyomikatu tomo; skmo PIN-koau cramu Bimomi Oynab-
SKUM TPETiM oco0aM), PO BUHUKHECHHS IiJ03PH MO0 HACTAHHS OYyb-AKOi 13 3a3HAYCHHUX TOIIH,
po BUOYTTS MOOIMBHUX TMPUCTPOIB 3 BOJOMIHHS JlepkareniB y Oyap-skuil crnocid (y ToMy 4ucii
SKIIO X 3ary0JieHO, BTPauyeHO, BUKPAJICHO TOIIO), Ipo 3MiHy HomepiB MoOimbHUX TenedoHiB, mpo
3MiACHEHHS 1 Mpo crmpoOu 3ailicHeHHs 3a KapTkoBUMHM paxyHKamH oleparliil i3 3aCTOCyBaHHSIM
Kaprok Ta/abo ix pekBi3uTiB, siki [lepxkareni He iHIIiIOBaNIM, PO cIpoOM OTpUMaHHS iH(OpMAaITii
npo PIN-xkogu ta/abo Komm CVV2/CVC2, ta/abo OTP-mapomi, Ta/a6o Jlorinu, Ta/abo Ocobucti
napoti, Ta/abo CIOBO-1Tapoiib, BKa3aHe Y MoaHii 10 baHKy MucbMOBiH 3asiBi, TPETIMU 0co0amHu, sIKi
HE MaloTh MPABOBHX MiJICTaB Ul L[LOTO, TOIIO);

- imimitoBatu BHeceHHs Kaptok mo Crom-cnucky y BHIIaJKaxX, BU3HAYEHUX IUMHU
IIpaBunamu.

7.2. BbaHk y Mexax 3axOfiB IIOJJ0 MOHITOPHHTY oOIlepamiil i3 3acrocyBaHHsIM KapTok Ta
BUSIBJICHHSI HEHAJIEKHMX ME€peKa3iB Mae MpaBo 3BepTatucs 1o JepxareniB 3acobamu TesneOHHOTO
3B’s13KYy (y Tomy umcii 3a Homepamu ix MOOUIbHUX TeIeQOHIB) 3 METOIO OTPUMAaHHS J101aTKOBOT'O
MiATBEPKSHHsI, IO omeparii iHiiioBaHO ocobaMu, sIKi MarOTh IS IbOTO HEOOXITHI MpaBOBi
nifgctaBu. [lin yac Takux 3BepHEHb NpeACTaBHUKM baHKy HiKoinu He 3anmuTyioTh y [lepkarenis
pexBizutu Kaptok (y Tomy uucni Homepu Kaprok, ctpok ix aii, Koqu CVV2/CVC2), PIN-koau Ta
OTP-naponi (ockibKM Taka iHQOpMAIlis € JOCTATHHOIO ISl 1HILIFOBAHHS TEPEKa3iB, 3alUT TaKoOi
iH(popMallii CBITYUTH MPO MIaXpaichKi Aii TpeTix ocio).

7.3. Tlommpenns [epxarensmMu pekBi3uTiB KapTok He3aXWIEHHUMHU KaHaJaMH 3B’S3Ky (Y
TOMY YHCII TpH iHiIiIOBaHHI omepanii 3a KapTkoBuMu paxyHkamu y Mepexi [HTepHeT) moke
MPU3BECTH JO 3aBOJIOJIIHHSA TaKMMM PEKBI3UTAMHU TPETIMU oco0aMu, SKI HE MaroTh IPAaBOBUX
mijicTaB i 1[bOTO, Ta, K HACIIIOK, 0 MOJAbIIOr0 HEMPaBOMIPHOTO 3aCTOCYBAaHHS iX 3 METOIO
3aBoJIoJiHHA Kowmtamu Kiienta. YV 3B’a3ky 3 1um, bank HamonernmBo pekomenaye Kiienty y
BUMAJKaX HEOOXIAHOCTI 3MiMCHEHHs oOlepamii y BKa3aHU Crocid KOpUCTyBAaTHCS JIMIIE
nepeBipeHnMHu BeO-caiiTaMu, HEe CKacoBYBaTH 1 He 30UIbIIyBaTH ABTOpH3AliiiHI JIMITH Ha TakKi
orepartii, a TaKOX BXXMBATH 1HIII 3aX0/H, BU3HaueH1 1umu [IpaBumamu.

7.4. Bumoru uiomo AoTpuMaHHS Oe3neku 3acTocyBaHHS Kaprok 1 iX pekBI3WTIB
MOLIMPIOIOTECS Takok Ha Kaptku, BHeceHi no Cron-crucky, 1 Ha KapTku, Jis SKUX IpUIIMHEHA.
KiieHT moromkyeThest 3 TUM, 1o michs BHeceHHS Kaprtok no0 Crom-cnmicKy, NMpUIMMHEHHS iX il
PU3UK HACTaHHS HETaTHBHUX HACHiAKIB (y TOMY YHCII PU3MKIB NMOHECEHHS 30MTKIB BHACITIIOK
3niicHeHHs 3a KapTkoBUMH paxyHKaMu oreparlii, 1Hilii{OBaHUX TpeTiMU oco0aMu, sIKI HE MaloTh
MPABOBUX MIJICTaB IS 1[bOTO) MOKJIAMAEThesi HA JlepkaTerniB 3a omeparlisiMu, iHIIHOBaHUMH 0e3
ABTOpH3artii.



7.5. 3 ormaay Ha Te, SKi 3aX0au KokHa 31 CTOpiH NMOBUHHA BXXUBATH IS IIJICH OE3MeKu
3MIHCHEHHS TUIATDKHUX omepariil 1 ynpaBiiHHA pu3ukamu, CTOpPOHHM IMOTOJUKYIOTHCS 3 THUM, IIO
3aCTOCYBaHHA Oyab-SKMMH TpeTiMu ocobamm KapTok Ta/abo iX PEeKBi3WTIB, iX KOMii, aHAJOTIB,
ny6mikatiB Tommo, PIN-koxiB ta/abo Konie CVV2/CVC2, ta/abo OTP-napomis, Ta/abo MobimsHUX
npucTpoiB, Ta/abo HomepiB MoOUIbHMX TenedoHiB, Ta/abo MoOiTbHUX M0/1aTKiB, Ta/abo JloriHiB,
ta/abo Ocobuctux mapoimiB, Ta/abo CIOBa-Mapoiio, BKAa3aHOTO y MOAaHid 10 banky muceMoBii
3asB1, a TAKOXK IHIIKX 3ac001B 1 BIJOMOCTEH, 110 1al0Th 3MOTY iHII[IFOBaTH omepaiiii 3a KapTkoBumu
paxyHKaMu i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (y TOMY YHCII JUIS IHII[IFOBAaHHS TaKUX
omepairii), 6e3yMOBHO CBITYUThH MPO TE, IO BIAMOBITHI 3aCO0M 1 BIOMOCTI CTad JOCTYITHUMH
TaKUM TPETIM 0co0aM BHACITIIOK Jii un Oe3isibHOCTI JleprkaTenis.

CTOpOHHM TaKOX MOTOKYIOTHCS 3 TUM, L0 y pa3i BUHUKHEHHS M)XK HUMU CIIOpiB, Bij baHky
HE TTOBUHHE BUMAaratucs Oyab-sKke 104aTKOBE JOBEACHHS TOTO, 110 BIAMOBIIHI Jii 4K O€3/TisIIbHICTD
JepkareniB Maiau Miclle, OCKUJIBKM 3 MOMEHTY mepenadi/Hamicnanns bankom Kaprok, PIN-
koHBepTiB, PIN-komiB, OTP-mapomB banHk He Mae 3MOrd KOHTPOJIOBAaTH T€, SKUM YHHOM
Hepxateni 3actocoBytoTh Kaptkum Ta/abo ix pekBizuth, PIN-xomu, Kogu CVV2/CVC2, OTP-
napoui, Mo6ineH1 npuctpoi, Homepu mo6inbHuX TenedoHiB, MoOinbHI nonatku, Jlorinu, Ocobucti
nmapoiii, iHm 3aco0M 1 BIIOMOCTI, IO Jar0Th 3MOry iHimiroBath omneparnii 3a KaprkoBumu
paxyHKamu i3 3actocyBaHHAM KapTok Ta/abo ix pekBi3uTIB, 1 3a0e3Meuyl0Th BUKOHAHHS CBOTO
000B’sI3Ky MIOAO HemepenaBaHHs TpeTiM ocobam Kaprok i ix peksizutiB, PIN-komi, Konis
CVV2/CVC2, OTP-naponiB, MobinpHuX npuctpoiB, HomepiB MoOibHUX TenedoHiB, MoOiTEHIX
nonatkis, Jlorini, OcoOMCTHX MapoJIiB, CIIOBA-MIAPOII, BKa3aHOTO y MOoAaHil 10 baHky nmuceMoBii
3asBl, a TAKOX 1HIIMX 3aC00IB 1 BIJOMOCTEH, 110 Ial0Th 3MOTY iHiliFOBaTH omepaiii 3a KapTtkoBumu
paxyHKaMHu i3 3actocyBaHHsIM KapTok Ta/abo X peKBi3uTIB.

7.6. Jlo MoMeHTy oTpuMaHHS baHKOM y TOpsJIKY, BU3HAYEHOMY YMOBaMH JOTOBODY,
iHpopmarii npo BTpaty MoOiTbHIX NPHUCTPOIB 1 Tpo 3MiHy HoMepiB MOOIIbHUX Tesle()OHIB PU3UK
HACTaHHs OyAb-IKUX HETaTHBHUX HACTIAKIB (Y TOMY YMCII PU3HK MTOHECEHHS 30UTKIB), OB’ I3aHUX
3 HagicnaHHsaM [Hpopmarii Ha HasBHI y banky Homepu mMoOinbHuX TenedoHiB, MOKIaa€eThCs HA
Knienra.

7.7. ABTtopu3zauiitHi JimMiTn

7.7.1. 3 meror MiHIMI3alli pU3UKY 3AiliCHeHHA 3a KapTkoBMMH paxyHKamu omneparii,
1HIIIlOBaHUX TpeTiMH oco0amH, sIKI He MaloTh MPABOBHMX MiJCTaB AJS LbOTO, baHK BCTaHOBIIOE
ABTopu3ariiiiii jiMitu (6€3 HeoOX1IHOCTI OTpuMaHHs 3roau KilieHTa Ha BCTAHOBJIEHHSI TaKHX
TIMITIB).

7.7.2. Tadopmaris mpo BcTaHOBIEHI baHkoM ABTOpM3amiliHi JIMITH MOKE MTOBIIOMIIATUCS
npu Buaadi Kaprok, a Takox Moxxke OyTH oTpumana JlepkaTensiMu y Oyab-sKMH MOMEHT LUIIXOM
nojaHHs 10 baHKy BIAMOBIIHUX 3amuTiB a00 13 BUKOpucTaHHsSM CHCTEM HUCTaHIIHHOTO
00CIIyrOByBaHHS.

7.7.3. ABTopu3alliifHi JIMITH MOXYTh OyTH 3MiHEHi:

- baHKOM B OJJHOCTOPOHHBOMY HOPSAKY (63 HeoOxinHOCTI oTpuMaHHs 3roau KiienTta Ha
BHECEHHS BIAMOBIIHUX 3MiH). IIpo 3MiHy ABTopu3auiiiHux dimiTiB bank nosigomisie Kiienra y
HOPS/IKY, BCTAHOBIICHOMY YMOBaMH JI0TOBOPY;

- bankom 3a inimiatuBoto Kiienta. 3MiHy ABTopuzamiiiHux JiMiTiB KiieHT Moxke
HIIIIOBAaTH NUIAXOM ToJaHHS 10 baHKy BiAmOBiAHOI MHUCHMOBOI 3asBH a00 13 BUKOPHCTAHHSIM
CucreM aMcTaHUIHHOTO OOCIyroByBaHHs, abo 3a JornomMoror KOHTakT-LeHTpY (3 JAOTpUMaHHSAM
HOPS/IKY, BCTAHOBJICHOTO Y MOBaMH JIOTOBODY).

3 MOMEHTY 3MIHM ABTOpU3ALIMHUX JIIMITIB 3JilicHeHHs 3a KapTkoBUMH paxyHKaMu
orepaii i3 3acrocyBaHHsM KapTok Ta/abo iX peKBI3UTIB € MOMJIMBUM BHKIIIOYHO Y MEXKaX HOBHX
(3MiHEeHUX) ABTOpH3alifHUX JiMITIB (y BUIAAKaX THUMYacOBOTO BHECEHHS 3MIH [0
ABTOpH3AIIITHUX JIMITIB — IPOTATOM Nepioly, Ha KU BHECEHO TaKi 3MiHN).

JloBipeHi ocoOu He MaroTh IpaBa IHILIIOBaTH 3MiHY ABTOpH3aLIMHUX JIMITIB. Y pa3i
notpedu 3MiHM ABTOpH3auiiHuX nimiTiB 3a KapTkamu, Bumymenumu Ha iM’st JloBipeHux oci0,
KiieHT Mae ocoOuCTO 1HIIIFOBATH TaKi 3MIHU y 3a3HAYECHOMY BHIIIE TTOPSIIKY.



7.7.4. bank HamojernuBo pekoMeHaye KiieHTy He ckacoByBaTH ABTOpH3alliifHI JIMITH, a
TaKO)K HE BCTAaHOBIIOBAaTH IX HA pIiBHI, SIKUW MpuU3BeAe A0 IMiJBUIICHHS pPHU3UKIB HACTAHHS
HETaTUBHUX HACTIAKIB (Y TOMY YHCII PHU3UKIB TMOHECEHHsI 30WTKIB, BHACIIIOK 3IHCHEHHS 3a
KapTkoBUMHU paxyHKamH oOrmeparii, iHimiHoBaHUX TPETIMH OCO0aMH, SKi HE MArOTh MPABOBHUX
MIJCTaB JUISl IIbOTO).

7.7.5. 'V Bumaakax BHECCHHS 3MiH 10 ABTOpHU3ALIWHUX JIMITIB (y 4acTHHI 301TbIIEHHS
KUIBKOCT1 Ta/abo o0csAry omepariiii 3a KapTkoBuMu paxyHKaMu 13 3acTocyBaHHsIM KapTok Ta/abo ix
PEKBI3UTIB) 1 CKacyBaHHS TakKuX JIIMITIB 3a iHIIIaTUBOIO KilieHTa pU3MK HACTaHHSA Oyb-SKUX
HEraTUBHUX HACTiAKIB (Y TOMY YHCI PH3UK MOHECEHHS 30WMTKIB), IMOB’sA3aHUX 31 31HCHEHHSAM 3a
KapTkoBumMu paxyHkKamu omepariii, iHIIMIHOBaHUX TPETIMH Oco0aMH, sSKi HE MarTh MPaBOBHUX
mijicTaB s bOTO, oKJIanaeThes Ha KimienTa.

7.8. Brpara Kaprok

7.8.1. Brparoro KapTku BBaxkaeThCst Oy/Ib-gKa 3 TAKUX MOJIN:

- Kaprka BuOyna 3 BomomiaHs Jlepxkatenst y Oyap-akuii cnoci® (y TOMYy YHCHi, SIKIIO
Kaptky 3ary6uieno abo BTpaueno Jlepxkatenem, sikimo KapTkoro 3aBonosina Oyab-ska TpeTs ocoda,
sKa HEe Ma€ MPABOBUX IiJICTaB JAJIS I[bOTO, TOIIO);

- pekBizutu KapTku cranu Bimomi Oyab-sKiil Tperiii 0co0i, sika He Ma€ MPABOBHX ITiJICTAB
JUTSL LIbOTO;

- 3 KapTku BUTOTOBJICHO 11 KOO, aHAJIOT, TyOJIiKAT TOIIO;

- PIN-xox ctaB BijoMuM Oyab-sIKil TpeTiid 0co0i;

- Mo06inpHuI TpUCTpil, HA IKOMY BCTaHOBJIEHO MOOUIBHUI T0JaTOK, BUOYB 3 BOJIOJIHHS
Hepxatens y Oyab-skuil croci0 (y TOMy 4HCIi, SKIIO TaKUi MPUCTPii 3arydsieHo abo BTpaueHo
JlepkareneM, SKIO TaKUM IPUCTPOEM 3aBOJOALNIA Oyab-sKa TpeTs 0coba, sika HE Ma€ MPaBOBHX
MiJICTaB JUIsl IIbOTO, TOIIO).

7.8.2. Y Bumaakax Brpatu Kaprok (y ToMmy 4ucii, SKIIO € migo3pa mpo BTpaTy KapTok)
Hepxateni 3000B’s13aH1 HeraitHO iHII[ilOBaTH BHeceHHA TakuxX KapTok no CTon-cnucky y HopsaKy,
BCTaHOBJICHOMY Y MOBaMH JOTOBOPY, Y ToMy uucii numu [IpaBunamm.

7.8.3. Kaptku MoxyTb OyTH BUydeHi y JlepkareniB 3a pe3yiabTaTaMu ABTOpHU3ALlii.

7.8.4. Jlo momenTy orpumanHs bankom moBigomieHb [lepxkatenmiB mpo BTpary Kaprok
pu3UK 30MTKIB BiJ 3AiMCHEHHs omepamiil 13 3acTocyBaHHsAM BiAmoBigHUX Kaprok Ta/abo ix
PEeKBI3UTIB NOKIagaeTbcss Ha KirieHTa, 3 MOMEHTY OTpMMaHHs baHKOM TakuX MOBIAOMJIEHb — Ha
bank. BigmkoayBaHHs 30MTKIB Bi 3/A1HCHEHHs omepariil i3 3acTocyBaHHAM BianoBigHUX KapTok
Ta/a00 iX peKkBi3UTIB baHK 3/IMCHIOE BUKIIIOYHO 32 HASIBHOCTI HAJCKHHMX JIOKa3iB IIOAO TOTO, IO
iH(popMalis mpo ix BTpaTy Oyna HajaHa baHKy y mopsiiKy, BU3HAUEHOMY Y MOBaMH JIOTOBODY.

7.8.5. YV Bumaakax BuimydeHHss Kaprok 31 Crom-crimcky 3a inimiatuBoro JlepikatemnmiB (y
TOMY 4HCIi 3a BiAcyTHoOcTi y banka iHpopmanii npo npunuHeHHs Aii yMOB 1 OOCTaBHH, IO
o0yMOBIIIM BHECeHHs KapTok 10 Takoro CHMCKy) PU3HMK HACTaHHS OyAb-SKHMX HETaTHBHUX
HACJIJIKIB (Y TOMY YHCII PU3UK MMOHECEHHs 30UTKIB), OB’ s13aHUX 31 37ilicHeHHsIM 3a KapTkoBumu
paxyHKaMu orneparii, iHIIHOBaHUX TPETIMU 0CO0aMH, sIKI HE MAlOTh MIPABOBUX MIACTaB JJIS I[bOTO,
nokJsanaeTses Ha KimienTa.

8. Ockap:xeHHs onepauiii 3 Kaprkamn

8.1. KiieHT 3000B’s3aHUI pPEryISIPHO KOHTPOJIOBATH pyx KomTiB 3a KapTkoBumm
paxyHKaMu yciMa JOCTYIIHUMH #Homy cnocobamu (y ToMy uucii 3a jpomomororo Cucrem
JTUCTaHIIMHOrO oO0ciayroByBaHHs, bankomaTiB Ta IHdopmamiifHO-TpaH3aKIIHHUX TepMiHAIIB,
Konrakrt-11eHTpy; 3a iHdopmarieto, HaaicaaHoo Ha Homepu MoOinbHUX TenedoHIB 1 BKIHOUYEHOO
10 copMoBaHUX baHKOM BHITHCOK 32 TAKUMH paxyHKaMH, TOIIIO).

8.2. YV Bumagkax BusBIEHHS 3a KapTKOBUMH paxyHKamH oIlepauiil i3 3acTOCYBaHHSIM
Kaprok, sxi Ha nymxy KiienTa He iHiniroBanucs JlepxaTensiMu, a TaKOXK B THIITNX HECTAHIAPTHHUX
CUTYyalisix (Hampukiajg, koidu baHkomaT BHJae rpolli y cyMi, 1[0 HE BIJIOBIJA€ 3aMOBJIEHIN
HepxateneMm cymi st oTpuManHs) KitieHT nmoBuHEH HeraiHo noBigomiisaTd baHky mpo BiAmoBigHI
nmonii (y Tomy wuwmchi 3aco0amu JIMCTaHIIITHOTO OOCIYrOBYBaHHS) 3 MOAANBIIMM TOJAHHSIM
MMCbMOBHX 3asB (IIPETeH31i) PO OCKAp)KEHHS TaKUX OIepallii 13 3a3Ha4eHHSIM Y HUX YCIX JeTallel
orepauiid, Mo OcKapXkyloThcs (HomepiB KapTok, BHIIB omeparliii, BUIIB MIATXKHUX MPHUCTPOIB,



azpec iX po3MilleHHs TOIO), 00CTaBHH, 3a SKUX Omeparlii OyJu BUKOHaHI, a TAaKOX J0JaBaTH yCi
HasiBHI IOKYMEHTH PO Taki onepanii (4eku, KBUTaHII{ TOIIO).

8.3. baHk Ha miacTaBi MUCHMOBUX 3asB (TpeTen3iii) KimenTa 1 JOKyMeHTIB TIpo omepartii 3a
KapTkoBUMHU paxyHKamMu MpPOBOJIUTH MEPEBIPKY MPABOMIPHOCTI 3AIHCHEHHS TaKHX OIEpain,
MIPOBOJIUTh MPETEH31MHY pOOOTY 3 1HIIMMHU OaHKaMHU (SKIIO OCKAp)KYIOThCS Omeparlii, MmpoBeIeHi
yepe3 IIaTiKHI TPUCTPoT IHIMX OaHKIB).

8.4. Crpox mnpoBeneHHs baHKOM TmepeBIpKM MPaBOMIPHOCTI 3MIMCHEHHS omepariii 3a
KapTkoBuMU paxyHKaMu BH3HAYAETHCS BiAMOBITHO 10 [IpaBmin miaTiHUX cucTeM (MOXKE TPUBATH
90 kaneHJapHUX JHIB 3 MOMEHTY OTpUMaHHS baHKOM ycCiX HEOOXiIHMX IOKYMEHTIB JIs
3MIMCHEHHS TaKOl TEpPEeBIpKH, a y BHIMAJAKax MPOBEACHHS MiKHApoaHOTO apOitpaxy — 180
KaJCHJapHUX JHIB 3 MOMEHTY OTpUMaHHS BaHKOM ycix HEOOXITHMX JOKYMEHTIB JJIs 3A1MCHEHHS
TaKoi MepeBipKu).

8.5. baHk Mae mpaBo HE BIJIIKOJOBYBaTH KOUITH 3a mpeTen3ismu Kiienra y Oyab-akoMy 3
TaKUX BUIAJKIB:

- SKOI0 MHChMOBa 3asBa (TMPETEH3is) Ta 1HINI AOKYMEHTH, HEOOXigHI Ui ii po3risay,
Haaiimm 1o banky Oinbiie Hixk 4yepe3 30 (TpUALATH) KaleHIAPHUX IHIB, HACTYHHX 33 THEM
BUKOHAHHS OIeparlii;

- SKIIO omepalis iHimiroBanacs 3 BukopuctaHHsM PIN-xomy Ta/abo xomy CVV2/CVC2
ta/abo OTP-mapouio;

- sKmo baHk NpuitHAB pillIeHHS MPO BiAMOBIAHICTD MK COOOI0 MIAMKHCY Ha JOKYMEHTaX,
10 MiITBEP/KYIOTh OIepariro i3 3acTtocyBaHHAM KapTku Ta/abo 1i pekBi3UTIB, Ta MiAMHCY
Hepxatens y Oynb-KuX JOKyYMEHTaX, HaJaHux 1o banky, abo na Kaprui,

- SIKOIO omeparis iHimiroBanacs 6e3 ¢izuuHoro 3acrocyBanus Kaprku;

- skmo Kiient 36inpmmB abo ckacyBaB ABTOpHU3alliiiHi JIMITH HA IPOBEACHHS OIeparliif i3
3actocyBaHHsIM KapTku;

- SKIIO Omepalis IMOB’S3aHa 3 MPUMYCOBUM CIIMCAaHHSAM KoOWITiB abo iHimiiioBaHa 0e3
Aptopm3ariii 3rigHo 3 [IpaBunamu miaThKHUX CUCTeM, a00 3IiHCHEHA 3 METOI CIUIATH TOJIATKIB,
300piB TOIIO;

- sKIo Ha BUMOry banky He moBepHyTo KapTky, 10710 omepariil 3a SIKOIO BHUCTaBJIEHO
NPETEH3110;

- fAKIo npotsiroMm 1 (ojHI€T) TOAMHU TICHs 3IACHEHHS omeparlii, 1HilIHOBaHOI TPETHOIO
0co0010, sIKa HEe MaJia IPABOBUX MiACTaB Ui 1bOTO, [lepkaTens He moBimoMHUB Mpo 1e banky (11
YMOBa 3aCTOCOBYETHCS y pa3l HaAiCiHaHHS baHKOM MOBIAOMIIEHHS MPO 31MCHEHHS Takoi ormeparii
Ha MoO11bHI IPUCTPOT, HE3aIEekKHO B TOro, 4Yu OyAyTh BOHU OTpUMaHi i mpounTani [lepxarenem);

- skmo JlepkaTensiMu mopyiieHo 30008’ s13aHHs 3a J{oroBopoM, BHACTIIOK YOTO OmNeparis,
Ha ITyMKy baHky, morna OyTu mpoBeleHa HempaBoMipHO (Y TOMY YHCII y pa3i HEMmOBIJOMICHHS
banky mpo Brpaty Kaptku Ta/abo Mo6GinpHOro mnpuctporo, mnpo 3MiHy Homepy MoOiibHOTO
TenedoHy TOIIO);

- SKII0O € IHII TiJICTaBU, TMepeadaueHi YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
[TpaBuiiaMu TTATIKHUX CUCTEM, Ta/ab0 YMOBaMH JI0TOBOPY.

8.6. Ilicms mpoBeleHHS JAETAIBHOTO AaHai3y CHUTYyallil, IO CKiamacs, i TPOBEICHHS
MpeTeH3iitHoi po0oTH 3 IHMUMHU OaHKaMH (SKIIO OCKApXKYIOThCSA OTepallii, MpoBeaeHI uepe3
MJIaTKHI TPHUCTPOi 1HIMMX OaHKiB) baHK BuMHSE Ail BIAMOBITHO O PE3YJbTATIB MPOBEICHOTO
po3ciiayBaHHs (30KpeMa, TOBEpTa€E HEMPABOMIPHO CHHUCAHI KOIITH ab0 BIIMOBIISE B 3a/J0BOJICHHI
nperensii Kiienr).



[SHOISSS 2. wOledWa' 4OS jisd

TAPUO®HUN MAKET «OIITUMAJIbHUAN»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciiiHol
n/n BHHATOPOAM
1. Binkpurrs i 06ciiyropysanssi KaprkoBoro paxyHka:
1) 3a mepion 3 maTH MoOYaTKy 3acTocyBaHHS TapudHOro
MaKeTy [0 OCTaHHBOI'O IHS MicAL, B SKOMY pPO3IOYaTO 1,00 rpH. Y JICHD TOHUATKY 3aCTOCYBAHHA
. Tapudroro makery
3acrocyBaHHs TapudHoro naxery:
2) 3a KOXKEH I0JANbIIHN KaTeHJapHHH MicsIb:' -
- gKmo 0e3roTiBKoBi 00opoTn 3a KapTkoBHM paxyHKOM,
OB’ s13aHi 3 pO3paxyHKaMH y TOpFiB?J‘ILH.O-CepBiCHif/'I Mepexi, 50,00 rpi.
y HONEpeIHbOMY KaleHIapHOMY MICAI CTAaHOBHJIM MEHIIE
1 000,00 rpH.
- gKmo Oe3roTiBKoBi 00opoTn 3a KapTkoBHM paxyHKOM, i poGounii
MOB’513aHi 3 pO3paxyHKaMH y TOPTiBEJIbHO-CEPBICHIN Mepexi, ¥ TICDIIIH PODOTHH ACHE
y TONepeIHbOMY KaleHAAPHOMY MicCALll CTaHOBWJIM Bif 25,00 rps. KAIICHAAPHOTO MICATA
1 000,00 rpH. 10 4 999,99 rpH.
- sKImo Oe3roTiBKOBi 00opoTn 3a KapTkoBUM paxyHKOM,
MOB’s13aHi 3 pO3paxyHKaMH y TOPTiBEILHO-CEPBICHIN Mepexi,
o 1,00 rpH.
y HoIepeHbOMY KalleHJapHoMy Micsii craHoBwiu 5 000,00
rpH. abo OinpIe
2. Odopmiennst Kapriu na im’s Kiienra: 2
1) Visa Gold (3i cTpokom xii 1o 3 pokiB) 300,00 rp. He mismimre s Braati Kaprki
2) Visa Classic payWave (31 cTpokoM nii 10 3 pokiB) BKJIIOUEHO Y BapTiCTh 0OCTYTOBYBaHHS
KaprkoBoro paxyHka
3) Visa Affinity (3i cTpokoM Aii 10 3 pokiB) BKJTFOUCHO Y BapTICTh 0OCIYrOBYBaHHS
KaprkoBoro paxyHka
4) MC Debit payPass (31 ctpokom Aii 70 3 pokiB) BKJIIOUEHO Y BapTiCTh 0OCTYTOBYBaHHS
KapTtkoBoro paxyHka
3. Odopmiaennss Kaprku Ha im’s  [loBipenoi ocoon/
nonatkoBoi Kaprku na iv’s Kiienra :°
1) Visa Gold (3i ctpokoMm xii 1o 3 pokiB) 300,00 rpH.
2) Visa Classic payWave (31 cTpokoM Jii 10 3 pokiB) 100,00 rpH.
3) Visa Affinity (3i cTpokoM 1ii 10 3 pokiB) 100,00 rpH. He mi3Hime 185 Buaadi Kaptku
4) MC Debit payPass (3i ctpokoM ii 10 3 pokiB) 100,00 rpH.
5) Maestro Teencard (3i ctpokoM aii 10 3 pokiB) 50,00 rpH.
4. Odopmaenns aydaikary Kaprkm (3a iHiniaTusolo 100,00 rpH. He M3HIIIe JHS BHIaYi
KaienTa) * ayo6utikary Kaptku
5. Bunaua rorisku 3 KapTkoBoro paxynka:
1) y banky: -
- 3 BUKopuctaHuaM Kaprtku 0,8% Bix cymu onepanii
asre He MeHme 5,00 rpH.
- 0e3 Bukopucranus Kaptku 1% Bin cymu omnepanif
ajie He MeH1e 5,00 rpH.
2) y 6ankax Ykpainu, mo € naprHepamu banky 1,5 % Bix cymu onepaii + 7,00 rpH. OHHOqaiHO 3 I::IHaHHﬂM
3) B iHmux 6aHkax YKpaiHu 1,5 % Bix cymu onepartii + 7,00 rpH. oery
4) Big iHIHUX Cy0’€KTiB TOCIIOAAPIOBaHHA 32 JOIIOMOTOIO 10,00 rpH.
[TnaTi>xHEX TepMiHaiB Ha TepuTOpil YKpaiHu
5) 3aMexamu YKpaiHu 2 % Big cymu omeparii +
exsiBai. 3,00 gou. CIIIA
6. IIpuiimannst roriBkm Ha KaprkoBmii paxyHok 0e3 0,5% Bin cymu omepauii aje He OJTHOYACHO 3 HaJJaHHSIM
BUKopucTanng Kaprok menme 5,00 rp. 1 He 6inbmre 500,00 MOCIYTH
TpH.
7. IIpoBeneHHs1 pO3paxyHKOBO-KAaCOBHX OMepaniii 3a 1 % Bin cymm oneparii OJHOYACHO 3 HaJaHHAM
KapTKoBHM PaXyHKOM He y BATIOTi TAKOT0 PAXYHKA’ HOCITyTH
8. Ilepeka3 komriB 3 KapTKkoBOro paxyHka:

1) y mexax banky: °

- 32 TUIATDKHEMH JopydeHHsMu KitieHTa y HTHCBMOBIH
dopmi’

2% Bix cyMmu omeparii ane He MeHIIe
25,00 rpH. i He 6ipmie 1000,00 rpH.

OJTHOYAaCHO 3 HAJaHHAM

- yepe3 bankomatm Ta  IHpoOpMauiiiHO-TpaH3aKIiHHI 0,5% Big cymu omnepauii ane He TOCITYTH
TepMiHAIH mentire 1,00 rpH. i He 6iabme 300,00

IDH.
- 3rigHo i3 mopyduennsM KitieHTa Ha JOTOBipHE CIHCaHHSI 50,00 rpH. OIHOYACHO 3 HAJJAHHSM 3asIBH

KOINTIB (MepiognyHi IUIaTeXKi Ha yYMOBaX, BH3HAYCHUX Y
nHchMOBHX 3asBax Krienra, mamamux 1o Banky) ®

PO YMOBH JAOTOBIPHOTO
CIHCAHHs KOIITiB

2) y mexax Ykpainm:®

- 3a IUIATDKHUMHU JopydeHHsMu KiieHTa y THCBEMOBIM

3% Big cyMu ormepallii ajie He MEHIIe

OJTHOYaCHO 3 HAaJaHHAM




dopmi'

30,00 rpw. i He 6inbmmre 5000,00 rpH.

MOCIYyT!

- 3a IIAaTDKHUMH JopydeHHsmu KilieHTa B eNeKTpoHHii
dopmi: !

e y cymi 1o 50 000,00 rpH. 2,00 rpH.
e ycymi 50 000,01 rpH. i 6inpme 0,5% Big cymu omeparii ane He
oinmpie 2000,00 TpH.

- Ilepexas xomTiB 3 KapTkoBOro paxyHka 3a JOIIOMOTOO
Kaptku Visa Ha iHIMIA paxyHOK, IO OOCIyroBYeThCS i3
3aCTOCYBaHHSAM IUIAaTDKHOT KapTH Visa uepe3 bankomatu Ta
THdopmaniiiHo-TpaH3aKUiiHI TepMiHATIH

1,0% Big cymu onepariii ane He
menme 5,00 TpH.

Oo0pooxa 3anutiB Kiienta moao mnigTBepa:KeHHS
NpoBe/IeHHs MiIaTe:xiB 3a KapTkoBuM paxyHKom

300,00 rpH.

[icnst npuitasaTTs bankom
PIIIEHHSI MO/I0 TOTO, IO
omepanis 3a KapTkoBum

PaxyHKOM € IPaBOMipPHOIO

10.

HajnanHsi BUIIHCOK 32 KapTKOBﬂM PaxXyHKOM:

1) Ha mamepoBOMY HOCII:

- 3a mepios 10 3 POKiB (3 Hs MOJAHHS 3aIHUTY)

100,00 rpH.

- 3 JI0JaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka
(YKpaiHCHKOIO MOBOIO)

100,00 rpH.

- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka
(aHTIHCHKOI0 MOBOIO)

200,00 rpH.

- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka
(YKpalHCHKOIO MOBOIO) y I€Hb NOJAHHS 3aIUTy

200,00 rpH.

OJHOYACHO 3 HAJAHHAM
TOCITYTH

- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka
(aHTTiICbKOI0 MOBOIO) Y ICHb NOJAHHSI 3aITUTY

400,00 rpH.

- 3amepion moHan 3 pokH (3 AHS MOAAHHS 3aIHTY)

200,00 rpH.

- 3a mepiox moHax 3 poku (3 IHSA MOJAHHA 3alHUTY) y ICHb
HOJaHHS 3aIUTy

400,00 rpH.

2) B CIEKTpOHHIH ¢opMmi / 3a JOMOMOror 3aco0iB

€JICKTPOHHOTO 3B’ SI3KY:

- 3a KaJeHAAapHUH MicsAnb 3a Jgomomororo [HpopmamiitHO-
TpaH3akUiifHUX TepmiHamiB banky (Oimpme 1-ro pasy Ha
JICHB)

1,00 rp.

- mpo 10 ocraHHIX omepauiii 3a gormomororo baHkoMatiB Ta
I opmaniiHO-TpaH3aKiiHUX TepMiHaiB banky

1,00 rpH.

OIHOYACHO 3 HaJIaHHIM

- PO 3AJHMIIOK KOWITIB 3a jgomoMorolo baHkomatiB Ta
[ndopmamiiino-Tpan3akuifHux TepMiHaniB banky i OaHKiB
VYkpainy, mo € napraepamu banky (kpim AT «Omrag6ank»)
(6impmie 1-ro pa3y Ha IE€HB)

0,70 rpH.

TOCITYTH

- MPO 3aJHUIIOK KOIITIB 3a AomoMoror bankomarTiB iHIIHX
6ankiB Ykpainu (y romy uncii AT «Onragbanky)

5,00 rpH.

- mwisIxoM HagicnasHs Ha Homep MoGinbHOro Tenedony '

BKJIIOYEHO Y BapTiCTh 00CIYrOBYBaHHS
KaprkoBoro paxyHka

11.

Bupaua Kaprok, Buiaydyennx bankomatom banka,
npoTsiroM 24 roaWH 3 MOMEHTY OTpuMaHHA bBankom
BimnoBignux 3asaB Kiienta a6o JloBipenux ociod

1) sxmo bankomar BcTaHOBJIEHO y MeXkax MicTa, B SIKOMY €
BiJIOKpeMIIeHHH TTiipo3ain banky

500,00 rpH.

2) skmo baHKoMar BCTaHOBJIGHO IM03a MEXKaMH MicTa, B
SIKOMY € BiTOKpeMJIeHHH mmipo3aia banky

1 000,00 rpH.

0JIHOYACHO 3 HAaJaHHSIM 3asBH
rpo Buaauy KapTku, BUIy4eHoi
Bbankomatom banka

12.

3mina PIN-koxie 3a pgomomororo bankomariB Ta
Indopmanilino-Tpan3akuilinux TepMminanis banky 3a
ininiatuBolo  [lep:kareniB  (0inbme 1 pa3sy Ha
KaJIeHJAPHMIi Micsilib)

5,00 rpH.

OTHOYACHO 3 HAJaHHAM ITOCITYTHA

13.

Buayuenns Kaprok 3i Crom-cmumcky 3a inHiniaTmBolo
Jlep:kaTeniB

30,00 rpH.

OJHOYACHO 3 HaJaHHAM IOCITYTHU

14.

OdopmitenHss i gocraBka

JlepkaresiB

Kaprok 3a agpecamm

1200,00 rpH.

OTHOYACHO 3 HAJaHHAM ITOCITYTHA

15.

Odopmiaenns i Bugaua Kaprok y I'osioBHOMY OaHKY
MPOTSIroM 8 po6o4YuX roanH

500,00 rpH.

OOHOYACHO 3 HaJIJaHHAM 3asBU
TIIPO BUT'OTOBJICHHSA KapTKI/I

16.

Iocayru miaTiHoi opranizauii nJaTi>HoI cucTeMu:

1) BWmava rOTiBKH 3a KOPIOHOM

CyMa 3TiJJHO 3 paXyHKOM ILUIaTiHOT
oprasizaii miatixkHoi cucremu + 1
% Bix Takoi cymH (eKBiBal.)

2) odopmiteHHs i Bugaua KapTok 3a KOpJoHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizariii miatixHoi cucrtemu + 1
% Bizx Takoi cymH (eKBiBa.)

3) TenmeKcHa aBTOpH3aIis 32 KOPIOHOM

CyMa 3TiJJHO 3 paxXyHKOM IUIaTiKHOT
oprasizaii miatixkHoi cucremu + 1
% Bim Takoi CymH (€KBiBaJL.)

npoTsiroM 10 poboyux nHIB 3
JIaTH OTPUMAHHS PaXyHKY
IUTaTKHOT OpraHi3amii IaTiKHOT
CUCTEMH




I1. Po3Mmipu NPOLIEHTHUX CTABOK

Ne HasBa niatu Po3mip nuiatu TepMiH cniiatu
n/n
1. IIpouenTn Ha 3anumku kKomTiB Ha KaprkoBomy
paxyHky (oxpim HakommuyBaabnoi cymn «Moi
3201AKEHHSI»):
1) yrpuBHi 0,00 % piuHHX
2) ynonapax CIIA 0,00 % prumnx 3riHO 3 YMOBaMHu 1OTOBOPY
3) yeBpo 0,00 % piuHHX
4) B aHrIilchKUX QyHTAaX CTEPIIHTIB 0,00 % piaHHEX
2. IIpouenTu Ha 3agumKku komTiB Ha HakonmuyBajabHy
cymy «Moi 320112 KeHHS»:
1) yrpusHi 4,00 % piuanx
2) y onapax CIIA 1,10% piurinx 3rifHO 3 YMOBaMH JIOTOBOPY
3) yeBpo 0,10% piuaux
4) B aHMIiChKUX QyHTAX CTEPIIHTIB 0,10% pigHuX

II1. Inuxi ymoBu

1. 'V BapricTb BiakpHUTTS 1 00cmyroByBaHHs KapTkoBoro paxyHka y Mexax Tapu(pHOTo makeTy BKIOYEHO IUIaTy 3a:

- BigkpurTsa KapTKoBOTrO paxyHKa;

- Oe3roriBKOBI 3apaxyBaHHs Ha KapTkoBuii paxyHOK;

- TIPOBEICHHS PO3paxyHKiB 3a OIUIATY TOBApiB i MOCIYT i3 3acTocyBaHHAM KapTok;

- mepeka3su komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a miatbkHuMu gopydeHHsAMH KiieHTa B eJeKTpOHHIM
¢dopmi (OKpiM mepekasiB KOIITIB 3a JormoMororo bankomaris Ta [HdopmatiiiHo-TpaH3aKIiHHIX TEPMiHATIB);

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha BKJIaJHi (IETIO3UTHI) paxyHKH, BIAKpHUTI y baHKy;

- mepekasu KomTiB 3 KapTkoBoro paxyHky Ha iHIn paxyHku KiieHTa, Bigkpuri y banky;

- mepekasu KomTiB 3 KapTkoBoro paxyHKy Ha KOpUCTh baHKy (TorarieHHs KpeIuTiB, IPOLIEHTIB, KOMICiH, eHi, mTpadiB TOIIO);

- Tepekas3u KomrTiB 3 KapTkoBoro paxyHky y Mexax nmporpamu «Pa3oM 3a KUTTs» 1 mporpamu gornoMoru 30podHUM cuiiaM Y KpaiHH
3a IJIATDKHUMY JOPYYEHHSIMH y ITICBMOBIH 1 €JeKTPOHHIN opMax, y ToMy 4Hcii 3a gornoMororo bankomatis Ta IHhopmamiiHO-TpaH3aKIIHHIX
TepMiHAIIB;

- Iepexas® KowTiB 3 KapTkoBoro paxyHKy 3rigHo i3 popydeHHsM KiieHTa Ha JOTOBipHE CIMCAHHS KOIITIB (NEPiOJMYHI IUIATekKi Ha
YMOBaX, BU3HAYE€HNX Y MHChMOBUX 3asBax KitieHta, Hananux 10 baHky) 3 MeTOr0 mepeka3y KOIITiB Ha BKJIaHI (ICTIO3UTHI) paxXyHKH, BiAKPHUTI y
Banky, mepekasy KoIITiB Ha KOpUCTh baHKy (HOramieHHs KpeOuTiB, MPOLEHTIB, KOMiCiH, MeHi, mrpadiB TOIIO), Mepeka3dy KOUITIB y Mexkax
nporpaMu «Pa3om 3a XKHUTTS» 1 mporpaMu 1omoMoru 30poitHuM critaM YKpaiHu.

- IpuiiMaHHS TOTIBKHU 11 TonoBHEHHs KapTkoBOro paxyHKy i3 3acrocyBanHsIM KapToxk;

- HamaHHA y baHKY MicSYHHX BUMHCOK (32 OCTaHHIH 3BiTHHI mepiox) 3a KapTKoBUM paxyHKOM Ha IanepoBOMY HOCIi;

- HaJIaHHS MICSIYHMX BHUITHCOK (32 OCTaHHIN 3BITHUH mepiof) 3a 1onomororo IHpopMmaniitno-Tpan3akiiiHux TepMinaiis bankyl pa3s Ha
JIeHB;

- HaJIaHHJ BUIIMCOK NPO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nomomoroto bankomatiB Ta IH(popmamiliHO-TpaH3aKLiiHUX
TepMmiHaniB banky i 6aHkiB Ykpainu, mo € naptHepamu banky (kpim AT «Orman6ank») 1 pa3 Ha aeHb;

- 3wmina PIN-kozxiB 3a nomomororo bankomatis Ta [HpopmariitHo-TpaH3akiitHNX TepMiHaniB banky 3a iHimiaTiBoto [epxkarenis 1 pa3
Ha KaJIeHOapHHUN MiCSAIIb;

- PO3MOIIN TOCTYHMHOI cyMH Y Mexax KapTkoBoro paxyHka (HakonmudyBaJibHa cyMa "Moi 3aomamkenHs");

- po3paxyHKOBe 00CIyroByBaHHs 3acobamu CHCTEM IMUCTaHIIIHHOTO OOCIYTOBYBaHHS.

2. Y pasi BincytHOCTi y nibomy TapupHOMY makeTi po3MipiB KOMiCiHHOT BUHATOPOAH 3a MeBHI BaHKIBCBKI MOCTYTH, OiaTa KOMiciiHOT
BHUHAropoJM 3a HaJaHHs BiJIIOBITHUX MOCIYT 3/AiHCHIOETHCS 33 3araIbHUMH Tapu(aMu KOMICIHHOT BHHaropoau Ha GaHKIBChKi mociyru baHky,
3aTBep/pPKeHNMH bankom.

3. V¥ Bumagky, skiio 1o KapTkoBoro paxyHka 0inbie 6 MicsIliB MOCIiIb HeMa€e sx01HOT KapTku, cTpok Aii SKOi He 3aKiHYHBCS, Ta MPH
FOMY HE CIUIAYE€HO KOMICif0 3a OOCIyrOoByBaHHS TaKOrO paxyHKa y Mexkax makery, 3 KimieHta yrpumyerthca mTpad y po3mipi 100 rpH. Ha
MicsIb.

! Jlo po3paxyHKiB y TOpriBelbHO-CEpBICHiil Mepeki BKIIOYAIOTHCA TUIATEXKI 3 OMIATH TOBApiB i MOCIYT, 3AiifiCHEH] Y TOPriBeNbHO-CEPBICHIX
Mepekax YKpaiHd 1 3a ii MekaMu, y TOMY 4YHCIi y Mepexi [HTepHeT (OKpiM TepekasiB 3a peKBI3WTaMH IUIATIKHUX KapTOK OTPUMYBadiB i
IUTaTEXKiB, 3MIHCHEHHX 33 JOTIOMOT 010 [HTepHeT-0aHKIHTY).

? Ha im’s1 KrienTa 103BONS€ThCS 0(OPMICHHS THIIE OHI€T OCHOBHOT KapTKi.

3 Kaprkn Ha iM’st JloBipeHnx oci6/ monarkosi Kaprtkn mHa iM’st KitieHTa 0(OPMITIOIOTECS 31 CTPOKOM i, IO CIUIMBATHME HE MI3HIIIE CIUTHBY
cTpoKy aii ocHoBHOI KapTku, BumyiieHoi Ha im’st Kitienta. Ha iM’s1 oiHi€l ocoOu no3BosseTsest odopmiteHHs auiie oaHiei Kaptku oxHoro tumy.

* He 3acTocoByeThes y pasi BUMycKy ay6iikary KapTku 3a iHiniatisoro banky.

3 [poBeneHHs PO3PaxyHKIB 3a OIEPAIiIMU He Y BATIOTI KapTKOBOTO paxyHka 3iHCHIOETECS BiAMOBIAHO 10 yMOB JI0roBOpY.

% [epexasu kowrris 3 KapTkoBoro paxyHka y Mexax BaHKy OPOBOIATHCS BUKIIOUHO Y BAIIOTI TAKOIO PaXyHKA.

73acTOCOBYEThCA LIS YCIX TAKUX ONepalliil, OKpiM:

- 3aBepIIAIbHUX OINepaliil mpu 3akpuTTi KapTKOBOro paxyHKy y BHIIA[KY, SKIIIO 3aJUIIOK KOIITIB HA TAKOMY paxyHKY € MeHumM 3a 50,00 rpH.;
- omeparii o0 MepeKasy KOIITiB Ha BKJIA/HI (JeTO3UTHI) paxyHKHU y baHKy;

- omepaii moIo0 nepekasy KomTiB Ha iHmn paxyHnku Kiienra y banky;

- omepalliii o0 nepeka3y KOIITiB Ha KOPUCTh baHKy (moraiieHHs KpeauTiB, IPOLICHTIB, KOMICIH, meHi, mrpadis TOIIO).



¥ 3acTocoByeThCs U1 yCiX TAKHX OMepaLliii, OKpiM:

- omepaiii moI0 nepekasy KOIITIiB Ha BKJIa[Hi (JeM03uTHI) paxyHku y baHky;

- oIepanii moxo nepekasy KOITiB Ha KOPUCTh baHKy (MoraimeHHs KpeauTiB, IPOIEHTIB, KOMICIH, 1eHi, mTpadiB TOIIO);
orepamniii oo nepekasy KOIITIiB y Mexax mporpamu «Pa3om 3a KUTTs» 1 Iporpamu 1omoMoru 30poiHUM cuitaM YKpaiHH.
? Iepekasu kowrTiB 3 KapTkoBOro paxyHka y Mexkax YKpaiHi IPOBOIATECS BUKTIOYHO Y HALIOHATBHIH BAJIOTI.
19 3acToCoByeThCA MM YCiX TAKMX omepaltiif, okpiM:

- 3aBepIIANbHUX OINepariil mpu 3akpUTTi KapTKOBOTO paxyHKy y BUMAIKY, SIKIIO 3aJHIIOK KOIITIB HA TAKOMY paxyHKy € MeHIIHM 3a 50,00
TpH.;

- omepauii o0 IepeKasy KOIITIB y Mexkax mporpaMu «Pa3oM 3a xuUTTs» 1 mporpaMu JornoMoru 30poitHuM cuiiam YKpaiHu.

"1 3acTocoByeThCA AN yCiX TAKHX Onepauiil, OKpiM omepaliii oo nepekasy KOIITIB y MexKax Hporpamu «Pa3oM 3a KUTT» 1 mporpamMu
JonoMoru 30poHHUM cuilaM Y KpaiHH.

12 He 3aCTOCOBYETHCA 10 nepmo'l' BHUITMCKH 3a OAUH KaJIeHZ[apHI/Iﬁ MiCS{HL.

13 3a micsiui, B sikux BaHKiBCBKI MOCTYTH HE HaJaBaJKCsl, BUITUCKA HE HAIAIOThCS.



TAPUD®HUI TAKET «ITIPEMIYM»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip komiciiiHoi BUuHaropoau TepMiH cniiaTi KoMiciiiHoi
n/n BHHATOPOAM
1. Binkpurrs i 06ciiyropysanssi KaprkoBoro paxyHka:
1) 3a mepiox 3 maTH TOYaTKy 3acTocyBaHHA TapugHOro
MaKeTy A0 OCTaHHbOTO MHHA MiCAIl, B SKOMY pO3IIOYaToO 1,00 rpH. ¥ JICHD TOHATKY 3aCTOCY BAHI
3acrocyBaHHs TapudHoro naxery: Tapuduoro naxery
2) 3a KOKEH IOJabIINI KaleHJapHAI MicAIlb: ! -
- skmo Oe3roTiBkoBi 00opoTH 3a KapTKoBHM paxyHKOM,
OB’ s13aHi 3 po3paxyHKaMH y TOpFiB.eJ'IbH'O-CepBiCHif/'I Mepexi, y 500,00 rpi.
MONEPEeIHOMY KaJICHIAPHOMY MiCAIll CTaHOBWJIM MEHIIe
5 000,00 rpH.
- meuo '663FOTiBKOBi obopoTtu 32 KapTKOB_HM_ _paxyHkoM, y Teplunit po6ounit AeHb
TIOB’S3aHi 3 PO3PAXYHKAMH Y TOPTIBENbHO-CEPBICHIH Mepesi, y 300,00 rp. KaIeHIaPHOTO MicATs
HOIEpeAHbOMY KalleHapHOMY Micani ctanosuid Bix 5 000,00
rpH. 10 9 999,99 rpH.
- skmo Oe3roTiBkoBi 00opoTH 3a KapTKoBHM paxyHKOM,
OB’ s13aHi 3 po3paxyHKaMH Yy TOPTiBeIbHO-CEPBICHIN Mepexi, y
L. 1,00 rpH.
MOTIEPEAHFOMY KalleHaapHoMy Micsmi craHoBmwin 10 000,00
TpH. 200 OiiplIe
2. Odopmiennst Kaprku Ha im’s1 Kiienra: 2
1) Visa Platinum (3i ctpokom xii 10 3 pokiB) 1000,00 rpH. . .
- - - He mi3Hime aHst Buaadi Kaprku
2) MC Platinum (3i cTpokoM xii 10 3 pokiB) 1000,00 rpH.
3. Odopmiuennss Kaprkm sa im’sn  loBipenoi ocoon/
noaatkoBoi Kaptku Ha iM s Kitienra: }
1) Visa Platinum (3i crpokoM aii 10 3 pokiB) 1000,00 rpH.
2) MC Platinum (3i cTpokoM 1ii 10 3 pokiB) 1000,00 rpH.
3) Visa Gold (3i ctpokom nii 10 3 pokiB) 300,00 rpH.
4) Classic payWave (3i cTpokoM zii 10 3 pokiB) 100,00 rpH. He mi3Hinre A Bugadi Kaptku
5) Affinity (31 ctpokoM nii 1o 3 pokiB) 100,00 rpH.
6) MC Debit payPass (3i ctpoxoM Jii 10 3 pokiB) 100,00 rpH.
7) Maestro Teencard (3i ctpokoM aii 10 3 pokiB) 50,00 rpH.
4. Odopmiaenns nyouikaty Kaprku (3a ininiatnsoro Kiienra) . 100,00 rps. HE Mi3HiIe Hs BUaadl
nyo6uikary Kaptku
5. Bupnaua rotisku 3 KapTkoBoro paxynka:
1) y banky: -
- 3 BUKopuctaHHaM Kaprtku 0,8% Bix cymu onepanii
asie He MeH1e 5,00 rpH.
- 0e3 Bukopucranus Kaptku 1% Bix cymu omnepanil
ajie He MeH1e 5,00 rpH.
2) y 6ankax YkpaiHu, mo € napTHepamu banky 1,5 % Big cymu onepamii + 7,00 rpH. OHHO%CH(; 3 HaZaHHAM
3) B iHmmx 6aHKax YKpaiHu 1,5 % Big cymu oneparmii + 7,00 rpH. foeiyr
4) Big IHmMX Cy0’€KTIB TOCIIOAApIOBaHHS 3a JOMOMOTOIO 10,00 rpH.
[TnaTi>xHEX TepMiHaiB Ha TepuTOpil YKpaiHu
5) 3awmMexaMmu YKpaiHu 2 % Big cymu oneparii +
exsiBai. 3,00 non. CIIIA
6. Ipuiimanns rotiBku Ha KaprkoBuii paxyHok 0e3 0,5% Bix cymu omepanii ane He OJTHOYACHO 3 HaTaHHAM
BUKoOpHucTaHHA KapTok menme 5,00 rpH. 1 He OiibIre TIOCITYTH
500,00 rpH.
7. IlpoBeneHHsi po3paxyHKOBO-KACOBHX onepanii 3a 1 % Bin cymu omeparii OJZIHOYACHO 3 HaJIaHHIM
KapTkoBnM paxyHKOM He Y BAJIOTi TAKOI0 pa}i{ym«a5 IIOCITYTH
8. Ilepeka3 komriB 3 KapTkoBOro paxyHnka:

1) y mexax banky:

- - o 7
- 3a ITaTDKHAMH JopydeHHsAMHU KitieHTa y muceMoBii Gpopmi

2% Bix cymu omeparii ae He
menme 25,00 rpH. i He OibIIe
1000,00 rpH.

- 4epe3 bankomaru ta [HdopmariiiHO-TpaH3aKLiiHI
TepMiHaIH

0,5% Big cymu omnepauii ane He
menue 1,00 rpH. i He Oiblie
300,00 rpH.

OJIHOYACHO 3 HaJaHHAM
MOCIIYTH

- 3rigHO 13 nmopydeHHsM KilieHTa Ha [OTOBipHE CIMCAHHS
KOIITiB (MEpioAWYHI TUIATeXi HAa YMOBaX, BU3HAUCHHX Y

. 8
IIHUCBMOBHX 3asBax KII1€HTa, HaJaHuXx 10 EaHKy)

50,00 rpH.

OJTHOYACHO 3 HaJIaHHSM 3asBU
PO YMOBH JAOTOBIPHOTO
CIHCAaHHS KOIITIB

2) y Mexax YKpaiHu: °

- - - .10
- 3a ITaTDKHAMHE fopydeHHsAMHU KitieHTa y muceMoBii Gpopmi

3% Big cymu omepariii ane He
menie 30,00 rpH. i He Oisblie




5000,00 rps.

- 3a IUIATDKHUMH JopydeHHsMu KiieHTa B eleKTpPOHHIM
.11
¢dopmi:

e y cymi o 50 000,00 rpH. 2,00 rpH.
e y cymi 50 000,01 rpH. i GinbIre 0,5% Big cymu omeparii ane He
oimpie 2000,00 TpH.

Ilepexas xomTiB 3 KapTkoBoro paxyHka 3a JOIOMOTOIO
Kaprkn Visa Ha iHDMH paxyHOK, IO OOCIYTrOBYETHCS i3
3aCTOCYBaHHAM IUIaTDKHOI Kaptu Visa depe3 bankomartn Ta
IndopmaniliHo-TpaH3aKLiiHI TepMiHAIH

1,0% Big cymu onepariii ane He
meHni1e 5,00 rpH.

OJIHOYACHO 3 HaJaHHAM
MOCITYTH

9. O0po6ka 3anuTiB KitieHTa Mmoo miaTBepaKeHHs 300,00 rpH. icnst npuiiasTTs bankom
npoBefeHHs mIaTexXiB 3a KapTkoBHM paxyHkom PpIMIeHHS IOJ0 TOTO, IO
omepanis 3a KaprkoBum
PaxyHKOM € IPaBOMipPHOIO
10. | Haganus Bunucok 3a KapTKoBUM paxyHKOM:
1) Ha mamepoBOMY HOCII:
- 3amepiof 10 3 poKiB (3 JHS TOJaHHS 3aIUTY) 12 100,00 rpx.
- 3 JIOJATKOM i3 3a3Ha4yeHHAM HoMepa KapTkoBoro paxyHka 100,00 rpH.
(YKpalHCHKOIO MOBOIO)
- 3 JIOJATKOM i3 3a3Ha4yeHHAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(araifichkoro N.IOBOK’) OJHOYACHO 3 HaJaHHAM
- 3 JIOIATKOM i3 3a3HaueHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH. ToCyTH
(YKpaiHChKOIO MOBOIO) Y I€Hb ITOJJAHHS 3AIHUTY
- 3 JIOJATKOM i3 3a3Ha4eHHAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHITIHCHKOI0 MOBOIO) Y JISHb IIOJIaHHS 3aIHUTY
- 3amepioj moHaj 3 poKH (3 AHs MOJAHHS 3aIUTY) 200,00 rpH.
- 3a mepiox moHan 3 pokH (3 JHA MOJAHHS 3alUTy) Y JACHb 400,00 rpH.
MOJAHHS 3alUTy
2) B CENEKTPOHHIH ¢opmi / 3a JONOMOror 3acobiB
€JICKTPOHHOTO 3B’ SI3KY:
- 32 KaJCHIApHUI Micamb 3a JomoMoror I[HpopmartiitHo- 1,00 rpH.
TpaH3aKUiifHuX TepMiHaiiB bauky (Oinbiue 1-ro pasy Ha 1eHb)
- mpo 10 ocraHHIX omepamiii 3a gomomororo bankomartiB Ta 1,00 rpH.
IndopmamiiiHo-TpaH3akuiiHUX TepMiHaiB banky OJTHOYACHO 3 HaJaHHAM
- PO 3aJMIIOK KOINTIB 3a JomoMorol baHkomariB Ta 0,70 TpH. MOCIYTH
IndopmaniiiHo-TpaH3akiifHuX TepMiHamiB banky 1 OaHKiB
Vkpaian, mo e naptaepamu banky (kpim AT «Omagbank»)
(6inbue 1-ro pa3y Ha JIeHb)
- MPO 3aJIMMIOK KOWITiB 3a JOmoMororo baHkoMaTiB iHIIHX 5,00 rpH.
OankiB Ykpainu (y romy uncni AT «Omragbank»)
- mwIxoM HaxicnanHs Ha Homep MobinsHOTO Teneq)OHyl3 BKJTIOYEHO y BAPTICTh 0GCTYroByBaHHS
KaprkoBoro paxyHka
11. | Bugaua Kaprok, Bumiydenux bankomatom bBanka,
NpoTAroM 24 roAMH 3 MOMEHTY oTpuMaHHA bankxom
BirnoBignux 3asB Kiienta ado /loBipenux ociod
1) sxkmo baHKOMar BCTAaHOBIEHO Y MeXKaX MiCTa, B SIKOMY € 500,00 rpH. OJTHOYACHO 3 HAaJaHHIM 3asBU
BiZJOKpeMJICHHH Tipo3in banky mpo Bunauyy KapTku, BrmydeHol
2) skmo baHKOMAaT BCTAHOBICHO I1032 MEXaMH MicTa, B 1 000,00 rpH. bankomartom banka
SIKOMY € BiJIOKpeMJICHHH Tipo3aia banky
12. 3mina PIN-kogiB 3a jgomomorow bankomariB Ta 5,00 rpH.
Indopmaniiino-Tpan3akuilinux TepmiHaiaiB banky 3a OJHOYACHO 3 HAJAHHAM
inminiaTuBolo /lep:karteis (0inbuie 1 pasy Ha KajJeHIapHUI MOCIYTH
MicCsIIb)
13. | Buayuennsi Kaprok 3i Cron-cmucky 3a iHimiaTuBoro 30,00 rpH. OJIHOYACHO 3 HaJ[aHHAM
Jlepxkarenis IIOCIIYTH
14. | Odopmuenns i noctaBka Kaptok 3a agpecamu Jlep:kaTeiB 1200,00 rpH. OJHOYACHO 3 HaJaHHAM
TIOCITYTH
15. Odopmiennss i Bumaya Kaprok y I[onoBHOMy O0aHkKy 500,00 rpH. OJIHOYACHO 3 Ha/IaHHM 3as1BU
npoTAromM 8 podoYnx roauH PO BUTOTOBIIEHHs KapTku
16. | Iocayru nuaTikHOI opraxizanii NJIATXKHOI CHCTEMH:

1) BuUIaya roTiBKU 3a KOPJOHOM

CyMa 3TiJIHO 3 paXyHKOM IUIaTiKHOT
oprauisariii miaTi>xHoi cucteMu + 1
% BiJ Takoi cymu (€KBiBaJI.)

2) odopmienns i Bupava KapTok 3a KOpIoHOM

cyMa 3TiZIHO 3 PaxXyHKOM ILIaTiKHOT
opranizarii miaTixHoi cuctemu + 1
% Bij Takoi cymHu (eKBiBaJ.)

3) TeneKCHa aBTOPH3AIlis 332 KOPIOHOM

CyMa 3TiJIHO 3 paXyHKOM IUIaTKHOT
oprauisariii miaTikHoi cuctemu + 1
% BiJ Takol cymu (€KBiBaJI.)

npotsiroM 10 pobouux aHIB 3
JIaTH OTPUMAHHS PaxXyHKY
IIaTKHOT opraHizaril
IUIaTKHOT CHCTEMH




I1. Po3Mmipu NPOLIEHTHUX CTABOK

Ne HasBa niatu Po3mip nuiatu TepMiH cniiatu
n/n
1. IIpouenTn Ha 3anumku kKomTiB Ha KaprkoBomy
paxyHky (oxpim HakommuyBaabnoi cymn «Moi
3201AKEHHSI»):
1) yrpuBHi 0,00 % piuHHX
2) ynonapax CIIA 0,00 % prumnx 3riHO 3 YMOBaMHu 1OTOBOPY
3) yeBpo 0,00 % piuHHX
4) B aHrIilchKUX QyHTAaX CTEPIIHTIB 0,00 % piaHHEX
2. IIpouenTu Ha 3agumKku komTiB Ha HakonmuyBajabHy
cymy «Moi 320112 KeHHS»:
1) yrpusHi 4,00 % piuanx
2) y onapax CIIA 1,10% piurinx 3rifHO 3 YMOBaMH JIOTOBOPY
3) yeBpo 0,10% piuaux
4) B aHMIiChKUX QyHTAX CTEPIIHTIB 0,10% pigHuX

II1. Inuxi ymoBu

1. 'V BapricTb BiakpHUTTS 1 00cmyroByBaHHs KapTkoBoro paxyHka y Mexax Tapu(pHOTo makeTy BKIOYEHO IUIaTy 3a:

- BigkpurTsa KapTKoBOTrO paxyHKa;

- OesroriBKOBI 3apaxyBaHHs Ha KapTkoBuii paxyHOK;

- TIPOBEICHHS PO3paxyHKiB 3a OIUIATY TOBApiB i MOCIYT i3 3acTocyBaHHAM KapTok;

- mepeka3su komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a miatbkHuMu gopydeHHsAMH KiieHTa B eJeKTpOHHIM
¢dopmi (OKpiM mepekasiB KOIMITIB 3a JornoMoror bankomaris Ta [HdopmMamiiHO-TpaH3aKIIHHIX TEPMiHATIB);

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha BKJIaJHi (IETIO3UTHI) paxyHKH, BIAKpHUTI y baHKy;

- mepekasu KomTiB 3 KapTkoBoro paxyHky Ha iHIn paxyHku KiieHTa, Bigkpuri y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHky Ha KopucTh baHKy (morameHHs KpeauTiB, POLCHTIB, KOMICiH, MeHi, mTpadiB TOIIO);

- Tepekas3u KomrTiB 3 KapTkoBoro paxyHky y Mexax nmporpamu «Pa3oM 3a KUTTs» 1 mporpamu gornoMoru 30podHUM cuiiaM Y KpaiHH
3a IJIATDKHUMY JOPYYEHHSIMH y ITHCBMOBIH 1 €JeKTPOHHIN opMax, y ToMy 4Hcii 3a gornoMororo bankomatis Ta IHhopManiiHO-TpaH3aKIIHHIX
TepMiHAIIB;

- Tepekas® KowTiB 3 KapTkoBoro paxyHKy 3rigHo i3 mopydeHHsM KiieHTa Ha JOrOBipHE CMCaHHS KOIITIB (IEpioAWyHI IUIaTexki Ha
YMOBaX, BU3HAYE€HNX Y MHChMOBUX 3asBax Kiienta, Hananux 1o baHky) 3 MeTOI0 mepekasy KOIITiB Ha BKJIAHI (IENO3UTHI) paXyHKH, BIIKPUTI Y
Banky, mepekasy KoIITiB Ha KOpUCTh baHKy (HOramieHHs KpeOuWTiB, MPOLEHTIB, KOMiCil, MeHi, mrpadiB TOMIO), Mepekady KOLITIB y MekKax
nporpaMu «Pa3om 3a KHUTTS» 1 mporpaMu 1omoMoru 30poitHuM critaM YKpaiHu.

- npHiMaHHS TOTIBKU 11 TonoBHeHHs KapTkoBoro paxyHKy i3 3acrocyBanHsM KapToxk;

- HamaHHA y baHKY MicSYHHX BUIHCOK (32 OCTaHHIH 3BiTHHI mepiox) 3a KapTKoBUM paxyHKOM Ha ManepoBOMY HOCIi;

- HaJIaHHS MICSIYHMX BHUITHCOK (32 OCTaHHIN 3BITHUH 1epiof) 3a Jonomororo IHpopMmaniitHo-Tpan3akiiiHux TepMinaiis bankyl pa3 Ha
JIeHB;

- HaJIaHHJ BUIIMCOK NPO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nomomoroto bankomartiB Ta IH(popmamiliHO-TpaH3aKLiiHUX
TepMmiHaniB banky i 6aHKiB Ykpaiuu, mo € naptHepamu banky (kpim AT «Omanbank») 1 pa3 Ha aeHb;

- 3wmina PIN-koziB 3a nomomororo bankomaris Ta [HpopmariitHo-TpaH3akiitHNX TepMiHaniB banky 3a iHimiaTiBoto [epxkarenis 1 pa3
Ha KaJIeHOapHHUN MiCSAIIb;

- PO3MOIIN TOCTYHMHOI cyMH Y Mexax KapTkoBoro paxyHka (HakOImH4IyBaJibHa cyMa «Moi 3a0IIaKeHHS);

- po3paxyHKOBe 00CIyroByBaHHs 3acob0amu CHCTEM AMUCTaHIIIHHOTO OOCTYTOBYBaHHS.

2. Y pasi BincytHOCTi y nibomy TapupHOMY makeTi po3MipiB KOMiCiHOT BUHATOPOH 3a MeBHI baHKIBCBKI MOCTYTH, OriaTa KOMiciiHOT
BHUHAropoJM 3a HaJaHHs BiJIIOBITHUX MOCIYT 3/AIHCHIOETHCS 33 3aralbHUMH TapudaMu KoMiciiiHoi BUHaropoau Ha O6aHKiBChKi nociayru banky,
3aTBeppPKeHNMHU bankowm.

3. V¥ Bumajky, sikio 10 KaptkoBoro paxyHka Oinbliie 6 MicsIliB MOCHiIb HeMae k0 qH0T KapTku, cTpok Jii SKo1 He 3aKiHUMBCS, Ta PU
FOMY HE CIUIAYE€HO KOMICif0 3a OOCIyrOoByBaHHS TaKOTO paxyHKa y Mexkax makery, 3 KimieHta yrpumyerthca mTpad y po3mipi 100 rpH. Ha
MiCSIIb.

1 . . C ey . . . .o . . .

Jlo po3paxyHKiB y TOPTiBENbHO-CEPBICHI MepeKi BKIIOYAIOThCS IIIATEXI 3 OIUIATH TOBApiB i MOCIYT, 3MiMCHEHI y TOPTiBeIbHO-CEPBICHUX
Mepekax YKpaiHd 1 3a ii MekaMu, y TOMY YHCIi y Mepexi [HTepHeT (OKpiM TepekasiB 3a peKBI3WTaMH IUIATIKHUX KapTOK OTPUMYBadiB i
IUIATEeXKIB, 3AIHCHEHNX 32 JOTIOMOT0I0 [HTepHET-0aHKIHTY).

Ha iM’s Kiienra JO3BOJIAETHCA Oq)OpMJ'IeHHﬂ JIMIIC OJTH1€1 OCHOBHO1 KapTKI/I.

3 Kaptku Ha iM’st JJosipennx oci6/ momatkosi Kaprtku ma im’st KiiieHta odopMITIOIOTECS 31 CTPOKOM i, IO CIUTHBATHME HE Mi3HIIIE CILTHBY
cTpoKy aii ocHoBHOI KapTku, BumytieHoi Ha im’st Kitienta. Ha iM’s1 oiHi€l ocoOu no3BosseTsest odopmiteHHs nuiie oaHiei Kaptku oxHoro tumy.

* He 3acTocoByeThes y pasi BumycKy ay6mikary Kaprku 3a imimiaTisoro bauky.

3 [IpoBeieHHs PO3PaxyHKIB 3a OlepalisMu He Y BaToTi KapTKOBOro paxyHka 3/iliCHIOETECS BiOBiAHO 0 yMOB JJ0roBopy.

8 IMepexasu kowrria 3 KapTkoBOro paxyHka y Mexax BaHKy MPOBOAATHCS BUKITIOUHO Y BAIOTI TAKOTO PaxyHKa.

"3acTOCOBYEThCA LIS YCIX TAKUX ONepalliil, OKpiM:

- 3aBepIIATBHHX Omepaiii mpu 3akpuTTi KapTKOBOro paxyHKy y BUIIAJIKY, SKIIO 3aITHIIOK KOIITIB Ha TAKOMY paxyHKY € MeHImM 3a 50,00 rpH.;
- ormeparlii oo nepekasy KOIITiB Ha BKJIAIHI (eno3uTHi) paxyHkH y baHky;

- omeparii o0 mepekasy KOITiB Ha iHmi paxyHku Kiienra y banky;

- omepalliii o0 nepeka3y KOIITiB Ha KOPUCTh baHKy (moraiieHHs KpeauTiB, IPOLCHTIB, KOMICIH, neHi, mrpadis TOIIO).



¥ 3acTocoByeThCs U1 yCiX TAKHX OMepaLliii, OKpiM:

- omepaiii moI0 nepekasy KOIITIiB Ha BKJIaHi (Iemo3uTHI) paxyHku y baHky;

- oIepanii moxo nepekasy KOITiB Ha KOPUCTh baHKy (MoraimeHHs KpeauTiB, IPOIEHTIB, KOMICIH, 1eHi, mTpadiB TOIIO);

- oIepanii moxo nepekasy KOIITIB y Mexkax mporpamu «Pa3oM 3a KHTTS» 1 IpOrpaMu TOIOMOTH 30pOHHIM crilaM Y KpaiHH.

? Iepekasu kowrTiB 3 KapTkoBOro paxyHka y Mexax YKpaiHi IPOBOAATECS BUKTIOUHO Y HALIOHATBHIH BAIOTI.

19 3acToCOByeThCA MM YCiX TAKMX omepaltiif, okpiM:

- 3aBEpILAIBHUX ONepaliil mpu 3akputTi KapTkoBOro paxyHKy y BUNIAJIKY, SKIIO 3aJHIIOK KOIITIB HAa TAKOMY PaxyHKY € MeHIIHM 3a 50,00 rpH.;
- omepamii o0 IepeKasy KOIITIB y Mexkax mporpaMu «Pa3oM 3a xUTTs» 1 mporpaMu gornoMoru 30poitHuM cuiam YKpainu.

! 3acTocoByeThCa AN yCiX TAaKHX omepaniif, OKpiM omepawiii mOXO Iepekasy KOIITIB y Mexax mporpaMu «PasoM 3a MTTA» i mporpamu
JornoMoru 30poHHUM cuiiaM Y KpaiHH.

2 He 3aCTOCOBYETHCS JI0 TIEPILOi BUMUCKH 338 OJUH KaJICHIAPHUHI MiCSIIb.

13 3a micsiui, B sikux BaHKiBCBKI MOCTYTH HE HaJaBaJKCs, BUITUCKHA HE HAJAIOThCS.



TAPA®HUN MAKET «ITPEMIYM ILTIOC»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBcbka mociryra Po3mip xomiciliHoi BHUHaropoau TepMmiH cniaTu
n/n KOMiciiiHOi BHHaropoan
1. Binkpurrs i 06ciiyropysanssi KaprkoBoro paxyHka:
1) 3a mepion 3 AaTH MOYATKYy 3aCTOCYBaHHS Tapu(HOrO makery y J€Hb IIOYaTKy
IO OCTaHHBOTO JHS MICAIL, B SIKOMY pO3IOYaTO 3aCTOCYBAaHHSI 1,00 rpH. 3actocyBaHHs Tapudnoro
Tapudroro nakery: MaKeTy
2) 3a KOXKEH I0JANbIIHN KaTeHJapHHH MicsIb:' -
- Koo 0e3roTiBkoBi o0opoTH 3a KapTKOBUM paxyHKOM,
NOB’s13aHI 3 pO3paxyHKaMH Y Topril?renbgo-cepBiCHiﬁ Mepexi, y 1000,00 rpi.
MONEepPEeIHbOMY  KAJICHIAPHOMY  MICSII  CTAaHOBWJIM  MEHIIE
10 000,00 rpH.
- Koo 0e3roTiBkoBi o0opoTH 3a KapTKOBUM paxyHKOM, N N
MOB’S3aHi 3 PO3pPaxyHKaMU Y TOPTiBEIbHO-CEPBICHIM Mepexi, y ¥ nepr po601m-1/1 JICHE
MOIIEPeAHFOMY KaJleHAapHOMY Micsimi ctaHoBwid Bix 10 000,00 600,00 rpa. KAIICHAAPHOTO MICATA
rpH. 10 19 999,99 rpH.
- sKmo OesroTiBkoBi o0Ooporm 3a KapTKOBUM paxyHKOM,
NOB’s13aHI 3 pO3paxyHKaMH Yy TOPTiBEIBHO-CEPBICHIH Mepexi, y
HOIepeaHbOMy KaneHnapHoMmy Micsmi craHoBwian 20 000,00 rpH. 1,00 rps.
abo Ginplre
2. Odopmaenns Kapriu na im’s Kiienra: 2
1) Visa Infinite (3i ctpoxom zii 1o 3 pokiB) 5000,00 rpH. He Ti3Hile THI BUaaqi
2) MC World Elite (3i ctpoxom aii 10 3 pokiB) 5000,00 rpH. Kaprku
3. Odopmiennss Kaprku Ha iMm’si loBipeHoi ocoou/ 1oaaTkoBoi
Kaprku Ha im’st Knienra: *
1) Visa Infinite (31 ctpokoM Jii 10 3 pokiB) 2000,00 rpH.
2) MC World Elite (3i ctpokoM Jii 10 3 pokiB) 2000,00 rpH.
3) Visa Platinum (3i ctpokom nii 10 3 pokiB) 1000,00 rpH.
4) MC Platinum (3i ctpokoM zii 10 3 pokiB) 1000,00 rpH. L. )
5) Visa Gold (3i ctpokoMm 1ii 110 3 poKiB) 300,00 rpH. He n13H111<ue JUHA BUAAAL
6) Classic payWave (31 cTpokoM Jiii 10 3 pOKiB) 100,00 rpH. apTKH
7) Affinity (31 ctpokoM aii 10 3 pokiB) 100,00 rpH.
8) MC Debit payPass (3i cTpokoM 1ii 10 3 pOKiB) 100,00 rpH.
9) Maestro Teencard (3i cTpokoM Jii 10 3 pokiB) 50,00 rpH.
4. Odopmennst ny6aikary Kapriu (3a ininiatusoio Kiienra) * 100,00 rpH. He Ii3HilIe JHS BUAA4l
nyounikaty KapTru
5. Bupnaua rotisku 3 KapTkoBoro paxynka:
1) ybanky: -
- 3 BUKopuctaHHaM Kaprtku 0,8% Big cymu omeparii
ane e MeHie 5,00 rpH.
- 0e3 BukopucranHs Kaptku 1% Bin cymu onepanii
ase He MeHe 5,00 rpH.
2) y 6ankax Ykpainu, mo € naprHepamu banky 1,5 % Bin cymu oneparii + 7,00 rpH. OHHO%EHO 3 ?TaHHﬂM
3) B iHmux 6aHkax YKpaiHu 1,5 % Bix cymu omepaitii + 7,00 TpH. oeny
4) Bix iHmMMX cy0’€KTIB TOCHOAAPIOBAHHS 32 JIOMOMOT 00 10,00 rpH.
[TnaTi>kHEX TepMiHaIiB Ha TepuTOpil YKpaiHu
5) 3aMexamu YKpaiHH 2 % Big cymu omeparii +
exsiBai. 3,00 gou. CIIIA
6. IIpuiimanns rotiBkn Ha KapTkoBuii paxyHok 0e3 0,5% Bix cymu omnepanii ane He OJIHOYACHO 3 HaJJaHHAM
Bukopucranusa Kaprok meHte 5,00 rpH. i He Giibre MOCITYTH
500,00 rpH.
7. IIpoBeneHHs1 po3paxyHKOBO-KacOBUX omepaniii 3a KapTkoBum 1 % Big cymu oneparii OJIHOYACHO 3 HaJaHHIM
PAXYHKOM He y BAIIOTi TAKOr0 paxyHKka’ HOCITYTH
8. Ilepeka3 komriB 3 KapTkoBOro paxyHnka:

1) y mexax banky: °

- 3a mTaTbhKHIME fopydeHHsMu Kitienta y maceMoBiit popmi’

2% Bix cymu omepaunii ajie He
mermie 25,00 rpH. i He OinbIe
1000,00 rpH.

- 4epe3 bankomaru ta [HdopmaliiHO-TpaH3aKLiiHI TepMiHATH

0,5% Bin cymu omneparii ane He
mentre 1,00 rpH. i He Oinmbie
300,00 rpH.

0JTHOYACHO 3 HaJIJaHHIM
MOCITYTH

- 3TigHO 13 mopydeHHsM KiieHTa Ha HOTOBIpHE CHHCAaHHS KOIITIB
(mepioAWYHI TIIATEX1 HAa YMOBAX, BU3HAUEHHUX Y MUCHMOBHX 3asBaX
Kitienra, Hamaaux 1o banky) 8

50,00 rpH.

OJIHOYACHO 3 HAJaHHAM
3as1BH [IPO YMOBH
JIOTOBIPHOTO CITHCAHHS
KOIITIB

2) y Mexax YKpaiHu:®

OJIHOYACHO 3 HaJJaHHIM




- 3a IATDKHEMU JOpydeHHsaMY KitieHTa y nmuchMoBiit dopmi'”

3% Big cyMu omepariii ane He
menme 30,00 rpH. i He Oinbre

MOCIYTH

5000,00 rpH.
- 32 MIATDKHIMH J0pydeHHsMH KitienTa B enexTpoHHiit popmi: | -
e y cymi 10 50 000,00 rph. 2,00 rpH.
e ycymi 50 000,01 rpH. i 6inpme 0,5% Bix cymu omeparii ane He
oimpie 2000,00 TpH.

Ilepeka3 xomriB 3 KapTkoBoro paxyHka 3a momomororo KapTku
Visa Ha HIIMA paxyHOK, IO OOCIYTOBYETbCS 13 3aCTOCYBaHHSIM
IIaTbkHOi KapTu Visa uepe3 bankomatn Ta IHdopmanmiiiHo-
TpaH3aKLiiiHI TepMiHAIN

1,0% Big cymu omepariii ane He
menme 5,00 TpH.

9. O0pobka 3anuTiB KiieHTa o0 niaTBepAKeHHs NPOBeAeHHS 300,00 rpH. icas npuiiasTTs bankoM
niatexis 3a KaprkoBum paxyHkom PIMIEHHS 00 TOTO, IO
omeparis 3a KapTkoBum
paxyHKOM € IPABOMipPHOIO
10. | Haganus Bunucok 3a KapTKOBHM paxyHKOM:
1) Ha mamepoBOMY HOCII:
- 3a mepiog 10 3 POKiB (3 IHS MOJAHHSA 3aMHTY) 100,00 rpH.
- 3 JIOJAaTKOM 13 3a3Ha4eHHAM HoMepa KapTkoBoro paxyHka 100,00 rpH.
(YKpaiHCHKOIO MOBOIO)
- 3 JIOJAaTKOM 13 3a3Ha4eHHAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(aHTTiIHCHKOI0 MOBOIO)
- OJHOYACHO 3 HaJJaHHIM
- 3 JIOJaTKOM i3 3a3HadyeHHsSM HoMmepa KaprTkoBoro paxyHka 200,00 rpH. —
(YKpalHCHKOIO MOBOIO) Y I€Hb NOJAHHS 3aIUTy
- 3 IIOJATKOM 13 3a3HadeHHAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHTTiICbKOI0 MOBOIO) Y ICHb NOJAHHSI 3aITUTY
- 3a mepion moHax 3 pokH (3 AHS MOJAHHS 3aIHTY) 200,00 rpH.
- 3a mepioj moHax 3 poku (3 OHS TOJAHHS 3aluTy) Yy JCHb 400,00 rpH.
HOJaHHS 3aIUTy
2) B eJeKTpOHHINA GopMi / 32 JOMOMOTOI0 3aC00iB EJIEKTPOHHOTO
3B’SA3KY:
- 32 KaJeHEApHUH MicAns 3a Jomomoror [H(opmamiliHO- 1,00 rpH.
TpaH3aKIiitHuX TepMiHaniB baHky (6inpire 1-ro pa3y Ha I€HB)
- mpo 10 ocraHHiXx omepamiii 3a nomomororo baHkomariB Ta 1,00 rpH.
I opmaniiHO-TpaH3aKiHUX TepMiHaiB banky OJIHOYACHO 3 HaJJaHHAM
- PO 3alMIIOK KOWTIB 3a JonmoMororo baHkomariB Ta 0,70 rpH. MOCIyTH
IndopmamiiiHo-Tpan3akuifHux TepmiHamiB banky 1 OaHkiB
VYkpainu, mo € maptHepamu banky (kpiMm AT «OmragdaHk»)
(6impmie 1-ro pa3y Ha IE€HB)
- MPO 3aJHIIOK KOIITIB 3a A0MOMOror bankoMaTiB iHIIHNX GaHKiB 5,00 rpH.
VYkpainu (y Tomy uncni AT «Onran6anky)
- UUIIXOM HajicnanHs Ha HoMep MoGinsHOro Tenedony ' BKJIIOYEHO Y BapTiCTh 00CIyroByBaHHS
KapTkoBoro paxyHka
11. | Bugaua Kaprok, Buinyyennx bankomatom Banka, mporsirom
24 roauH 3 MOMeHTY oTpuMaHHs BaHkoM BigmoBiAHMX 3asB
Kuienra a6o /loBipenux ocio
1) sxmo BaHkoMar BCTAQHOBIEHO y MeXax MiCTa, B SKOMY € 500,00 rp=. OJIHOYACHO 3 HaJJaHHSAM
BiJIOKpeMIIeHHH Tiipo3ain baHky 3as1BM npo Bunady Kaprkw,
2) sxmo baHkoMaT BCTaHOBJIEHO 1032 MEKAMH MiICTa, B IKOMY € 1 000,00 rpH. BUJIy4€HOI bankomarom
BiZJOKpeMJICHHH Tipo3in banky banxka
12. 3mina PIN-koxiB 3a nomomoror bankomartiB Ta 5,00 rpH.
Indopmanilino-Tpan3akuiliHux TepminajiaiB banky 3a OJIHOYACHO 3 HaJIaHHSIM
ininiaTusoro [lep:katenis (0iabmie 1 pady Ha kajdeHIapHUI MOCIIyTH
MicCsIIb)
13. | Buayuenns Kaprok 3i Cton-cnucky 3a iHiliaTuBoro 30,00 rpH. OJTHOYACHO 3 HaTaHHIM
JepikaTteniB MOCITYTH
14. | Odopmiaenns i nocraBka Kaprok 3a anpecamu [lep:karerniB 1200,00 rpH. OJIHOYACHO 3 HaJJaHHAM
MOCITYTU
15. | Odopmuenns i Bunaya Kaprok y I'oJioBHOMY 0aHKY NPOTATOM 500,00 rpH. OJIHOYACHO 3 HaJJaHHSIM
8 poGounx roguH 3as1BH IIPO BUTOTOBJICHHS
Kaprku
16. | Iocayru nuaTikHOI opraxizanii NJIATXKHOI CHCTEMH:

1) BWmava rOTiBKH 3a KOPIOHOM

CyMa 3TiIHO 3 PaXyHKOM IDIaTKHOT
oprasi3aii IaTi>KHOT CHCTEMHU
+ 1 % Bin Takoi cymu (exBiBai.)

2) odopmiteHHs i Buaaua KapTok 3a KOpJoHOM

CyMa 3TiZHO 3 paXyHKOM ILIaTKHOT
oprauizarii miaTi>KHOi CHCTEMH
+ 1 % Bix Takoi cymu (exBiBai.)

mpotsiroM 10 pobounx aHIB
3 IaTH OTPHUMAHHS PaXyHKY
IDIaTKHOT opraHizamii
IUIATIKHOT CHCTEMHU

3) TenmeKcHa aBTOpH3aIlis 32 KOPJIOHOM

CyMa 3TiIHO 3 PaxXyHKOM IDIaTHKHOT
opraHi3aii IaTi>KHOi CHCTEMHU
+ 1 % Bijx Takoi cymu (eKBiBal.)




I1. Po3Mmipu NpOLIEHTHUX CTABOK

Ne HasBa niartu Po3mip miiatu TepMmiH cniiaTu
n/n
1. IIpouenTH Ha 3ajMmKH KomTiB Ha KaprkoBomy paxyHKy
(oxpimM HakonnuyBaJjbHOI cymH «Moi 320111a/I2KEHHS»):
1) yrpuBHi 0,00 % piuanx
2) y nonapax CIHA 0,00 % piunnx 3rifiHo 3 YMoBamu
3) yeBpo 0,00 % piyaux JIOTOBOPY
4) B aHrNiNCEKUX QyHTAaxX CTEPIIHTIB 0,00 % piganx
2. IIpouenTn Ha 3aaMmku KomTiB Ha HakonmuyBajabHy cymy
«Moi 32011a/I2KEHHS» §
1) yrpuBHi 4,00 % piuHEX
2) y ponapax CIIA 1,10% piuanx 3rifHO 3 YMOBaMH
3) yeBpo 0,10% piuanx JIOTOBOPY
4) B aHMIichKUX QyHTaX CTEPIIHTIB 0,10% pigHuX

II1. Inmxi ymoBu

1. 'V Bapricth BigkputTs i 06cmyroByBants KapTkoBoro paxyHka y Mexax Tapu(HOro makery BKIOUSHO ILUIATY 3a:

- BiakpurTsa KapTkoBoro paxyHka;

- 0e3roTiBKOBi 3apaxyBaHHA Ha KapTkoBHI paXxyHOK;

- TPOBEICHHS PO3paxyHKiB 3a OIUIATy TOBAPIB 1 MOCHYT i3 3acTocyBaHHAM KapTok;

- mepeka3u komTiB 3 KapTkoBoro paxyHky y wMexax baHky 3a miartbkHEMH JgopydeHHsSMH KiieHTa B eJeKTpOHHIM
(dopMi (0kpiM mepexasiB KOIITIB 3a gornoMororo bankomaris Ta [HpopmarifiHO-TpaH3aKIiHHUX TEPMiHAITIB);

- mepekasu KomTiB 3 KapTkoBOro paxyHKy Ha BKJIaHi (JETIO3NTHI) paxyHKH, BiIKpuTi y baHky;

- mepexkasu xomTiB 3 KapTkoBoro paxyHky Ha iHmmi paxyHku Kiienra, Binkputi y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha KOpUCTh baHKy (TorameHHs KpeauTiB, MPOLEHTIB, KOMICiH, MeHi, mTpadiB TOLIO);

- mepekas3u kKomrTiB 3 KapTkoBoro paxyHky y Mexxax mporpamu «Pa3oM 3a KUTTS» 1 mporpaMu AomoMoru 30poiHUM cuiaMm Y KpaiHu
3a IUIATDKHIMU IOPYYCHHSIMH Y TIACHMOBIH 1 €eKTpOoHHIN (popMax, y TOMY YHCIi 3a JornoMororo bankomaris Ta [HpopmaniitHo-TpaH3aKIiitHUX
TepMiHaJIiB;

- Iepexas® KowTiB 3 KapTkoBoro paxyHKy 3rigHo i3 popydeHHsM KirieHTa Ha HOTOBipHE CIMCaHHS KOIUTIB (IIEpioAWYHI IUIaTeXi Ha
YMOBax, BU3HAYCHUX Yy MUCEMOBHX 3asiBax KiieHTta, Haganux 1o banky) 3 MeToro mepekasy KOIITIB Ha BKJIAJHI (IETIO3HUTHI) paxXyHKH, BIAKPUTI y
Banky, mepeka3y KOmTiB Ha KOPHCTh baHKy (HOramieHHs KpeIWTIB, NMPOIEHTIB, KOMICiH, NeHi, mrpadiB TOIIO), IMepekasy KOLITIB y Mexax
nporpamu «Pa3oM 3a JKUTTs» 1 IporpaMu JoroMoru 30poiHNM critaM YKpaiHu.

- npuiiMaHHS TOTIBKU 111 TonoBHEHHs KapTkoBoro paxyHKy i3 3acrocyBanHsM KapToxk;

- HajgaHHA y baHKY MiCSYHHX BUMHCOK (32 OCTaHHIH 3BiTHUI Hepion) 3a KapTkoBUM paxyHKOM Ha IarepoBOMYy HOCIT;

- HaJaHHS MICIYHHMX BUIHCOK (32 OCTaHHiH 3BITHHUII mepion) 3a qonomororo [HpopmaniitHo-Tpan3akiiitaux TepminaniB bankyl pa3 Ha
JICHb;

- HaJIaHHS BUIIMCOK PO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nomomoroto bankomatiB Ta IHdopmamiliHO-TpaH3aKLiiHUX
TepMmiHaniB baHky i 6aHkiB Ykpainu, mo € naptHepamu banky (kpim AT «Orman6ank») 1 pa3 Ha aeHb;

- 3wmina PIN-kogmiB 3a nonomororo bankomaris Ta [HpopmariitHo-Tpan3akiliitHux TepMinaniB banky 3a iHimiatuBoro Jepxarenis 1 pas
Ha KaJICHIapHUH MiCsIIb;

- PO3MOIIN TOCTYIMHOI cCyMH Y Mexax KapTkoBoro paxyHka (HakomH4IyBaJibHa cyMa «Moi 3a0IIaKeHHS»);

- po3paxyHKOBe 00CIyroByBaHHs 3acob0amu CHCTEM AMUCTaHIIIHOTO OOCTYTOBYBaHHS.

2. VY pasi BincytHOCTi y nbomy TapupHOMY HakeTi po3mipiB KOMiCiifHOT BHHArOPOAHM 3a MEeBHI baHKIBCBKI MOCTYTH, OTUIaTa KOMiCiHHOT
BHHATOPOJM 32 HaJaHHS BIATIOBIIHUX MOCTYT 3AIHCHIOETHCS 32 3aTalbHUMH Tapru(aMH KOMICIiHOI BHHAropoau Ha OaHKIBCBKi mociyru baHky,
3aTBepPKeHNMH bankowm.

3. V¥ Bumagky, skio 1o KaptkoBoro paxyska Oiibiie 6 MiCsIIiB MOCIiib HeMae o0aH01 KapTku, CTpoK il siKoi He 3aKiHYUBCS, Ta MPH
[OMY HE CIUIAYeHO KOMICII0 3a 00CIyroBYBaHHsS TAaKOrO paxyHKa y Mexax makery, 3 KimieHta yrpumyertscs mrpad y po3mipi 100 rpH. Ha
MicsLb.

! Jlo po3paxyHKiB y TopriBenbHO-CepBiCHiil Mepexi BKIIOYAIOTHCS IUIATEX] 3 OIUIATH TOBAPIB i MOCTYT, 3/iiiCHEH] y TOpPTriBeTbHO-CEPBICHNX
Mepekax YKpaiHd i 3a ii MekaMu, y TOMY 4YHCIi y Mepexi [HTepHeT (OKpiM mepekasiB 3a peKBI3WTaMH IUIATIKHUX KapTOK OTPUMYBadiB i
TUTaTeXKiB, 3MIHCHEHNX 3a JOTIOMOT 010 [HTepHeT-0aHKIHTY).

? Ha im’s1 KrienTa 103BoNS€ThCs 0(OPMICHHS THIIE OHi€T OCHOBHOT KapTKi.

3 Kaptku Ha iM’st JJosipennx oci6/ momatkosi Kaprtku ma im’st KiiieHta odopMITIOIOTECS 31 CTPOKOM i, IO CIUTHBATHME HE Mi3HIIIE CILTHBY
cTpoKy aii ocHoBHOI KapTku, BumyiieHoi Ha im’st Kitienta. Ha iM’s1 oiHi€l ocoOu no3BosseTsest odopmiteHHs auiie oaHiei Kaptku oxHoro tumy.

* He 3acTocoByeThes y pasi BUMycKy ay6iikary KapTku 3a inimiaTisoro banky.

3 [poBeneHHs PO3PaxyHKIB 3a ONEPAIiIMU He Y BaTIOTi KapTKOBOTO paxyHKa 3ailiCHIOETECS BiAMOBiAHO 10 yMOB Jlorosopy.

8 IMepexasu xowrria 3 KapTkoBOro paxyHka y Mexax BaHKy MPOBOAATHCS BUKITIOUHO Y BAIOTI TAKOTO PaxyHKa.

73acTOCOBYEThCA LIS YCIX TAKUX ONepalliil, OKpiM:

- 3aBepIIAIbHUX ONepaliil mpu 3akpuTTi KapTKOBOro paxyHKy y BHIIA[KY, SKIIO 3aJUIIOK KOIITIB HA TAKOMY paxyHKY € MeHumM 3a 50,00 rpH.;
- omepariil o0 MepeKas3y KOIITiB Ha BKJIA/IHI (IETO3UTHI) paxyHKH y baHKy;

- omeparii o0 mepekasy KOITiB Ha iHmi paxyHku Kiienra y banky;

- omepalliii o0 rnepeka3y KOIITiB Ha KOPUCTh baHKy (moraiieHHs KpeauTiB, POLCHTIB, KOMICIH, meHi, mrpadis TOIIO).

8 3aCTOCOBYETBCS TS YCiX TAKHX ONEPAILiH, OKDIM:

- omepalliif o0 nepekasy KOIITiB Ha BKJIAHI (JeM03UTHI) paxyHku y baHky;

- omepariil o0 MepeKas3y KOIITiB Ha KOPHCTh baHKy (ToralieHHs KpeauTiB, MPOIEHTIB, KOMICiH, MeHi, mTpadiB TOIIO);




- omeparliii oo nepekasy KOIITiB y Mexkax rmporpamu «Pa3zoM 3a KUTTs» i porpamu JomoMord 30poitHuM cunaM Y KpaiHu.

? Iepekasu kowrTiB 3 KapTkoBOro paxyHka y Mexax YKpaiHi NPOBOAATECS BUKIIOUHO Y HALIOHAIBHIH BAIOTI.

19 3acTocoByeThCA M1 YCiX TAKMX omepaltiif, okpiM:

- 3aBepLIAIBHUX Omepauiil npu 3akpuTti KapTkoBOro paxyHKy y BUIIAJIKY, SKIIO 3aIHIIOK KOIITIB Ha TAKOMY paxyHKY € MeHImM 3a 50,00 rpH.;
- omepamii o0 mepeKasy KOIITIB y Mexkax mporpaMu «Pa3oM 3a xuUTTs» 1 mporpamu gornoMoru 30poitHuM cuiam YKpainu.

! 3acTocoByeThCA M yCiX TAaKHX omepaniif, OKpiM omepawiii mOXO Iepekasy KOIITIB y MexXaxX mporpaMu «PasoM 3a MTTA» i mporpamu
JonoMoru 30poHHUM cuiaM Y KpaiHH.

12 He 3aCTOCOBYETHCA 10 nepmo'l' BHUITMCKH 3a OAUH KaJIeHZ[apHI/Iﬁ MiCS{HL.

13 3a micsiui, B sikux BaHKiBCBKI MOCTYTH HE HaJaBaJKCs, BUIIMCKHA HE HAIAIOThCS.



TAPA®HUN MAKET «KAPTA MOPSIKA»

I. Po3mipu komiciiiHoi BuHaropoau

(YKpaiHChKOIO MOBOKO)

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrsa i o0cayrosyBanns KaprkoBoro paxynka 3
oopmiennsim Kaprku Ha ivm’s Kiienra: '
1) MC Debit payPass (31 crpokoM aii 10 3 pokiB) 300,00 rpH.
2) Visa Affinity (31 cTpokoM nii 1o 3 pokiB) 300,00 rps. He mi3Hinme xHs1 Bunadi Kaprku
3) Visa Classic payWave (3i ctpokoM Jii 10 3 poKiB) 300,00 rpH.
2. Odopmiaennss Kaprku Ha im’s  [loipenoi ocoon/
noaaTkoBoi KapTku Ha im’st Kaienra:’
1) MC Debit payPass (31 ctpokom aii 10 3 pokiB) 100,00 rpH.
2) V.1sa Afﬁn.lty (31 CTpoKOM Aif 10 3 pO..I.ClB) . 100,00 rpH. He misHimme s BrAaui Kapricn
3) Visa Classic payWave (3i ctpokoM Jii 10 3 poKiB) 100,00 rpH.
4) Maestro Teencard (3i crpokom aii 10 3 pokiB) 50,00 rpH.
3. Odopmiennst ayoJaikary Kaprku (3a  iHimiatueoro 100,00 rpH. He Mi3HilIe THs BUAa4i Ay0mikary
KiiienTa) Kaptku
4. Bujnaya roriBku 3 KapTkoBOro paxyHka:
1) ybanky: -
- 3 BUKopuctaHHaM Kaprtku 0,25% Bix cymu omeparii
- 6e3 Buxopucranas Kaptku 0,5% Big cymu omepanii
ane He MeH1e 5,00 rpH.
2) y 6ankax YkpaiHu, mo € naprHepamu bauky 1,5 % Big cymu onepauii + 7,00 TpH. OJIHOYACHO 3 HAAHHAM TOCTYTH
3) B iHmwMX 6aHKax YKpaiHu 1,5 % Bix cymu omepartii + 7,00 rpH.
4) Bix iHIMX cy0’€KTiB TOCIIOJApIOBAaHHS 3a JIONIOMOTOIO 10,00 rpH.
ITnaTikKHUX TepMiHAJIB Ha TepUTOpii YKpaiHu
5) 3aMexamu YKpaiHH 2 % Big cymu omeparii +
eksiBai. 3,00 mor. CIIIA
5. Mpuiimanas  roriBkn Ha KaprkoBmii paxyHok 0e3 0,5% Bix cymu omnepanii ane He OJTHOYACHO 3 HaJIaHHSIM IIOCITYTH
Bukopucranus Kaprokx meHie 5,00 rpH. i He Giibre
500,00 rpH.
6. BesroTiBkopi 3apaxyBanns Ha Kapriosuii paxynox* 0,25% Bix cymu omeparii OJIHOYACHO 3 HaJAHHSIM MOCIYTH
7. IIpoBeneHHs1 po3paxyHKOBO-KACOBUX onepauiii 3a 1 % Big cymu omepanii OJIHOYACHO 3 HaJJAHHSIM MOCITYTH
KapTKoBHM PaxXyHKOM He Y BAJIOTi TAKOT0 paXyHKa’
8. Ilepexa3 komTiB 3 KapTkoBOro paxyHka:
1) y mexax banky: ° -
- 32 IUIATDKHUMH JopydeHHAMH KiieHTa y IHCBEMOBIH 2% Bin cymu omeparii ae He
dopmi’ mermie 25,00 rpH. 1 He Oinpie
1000,00 rpH. OJTHOYACHO 3 HaJJAHHSM MOCITYTH
- yepe3 bankomatm Ta  IHpoOpMauiiiHO-TpaH3aKIiHHI 0,5% Bix cymu oneparii ane He
TepMiHaAIH menie 1,00 rpH. i He GinbLre
300,00 rpH.
- 3rigHO i3 mopydeHHsM KitieHTa Ha JMOTOBIpHE CHHCAHHS 50,00 rpH. OJIHOYACHO 3 HAJTaHHIM 3asiBUA
KOINTIB (MepiognyHi IUTaTe)XKi Ha yMOBaX, BU3HAYCHUX Y PO YMOBH JIOTOBIPHOTO
ncbMoBHX 3asiBax KimieHTa, Haganux 1o banky) 8 CIIMCAaHHS KOILTIB
2) y Mexax Ykpainu:® -
- 3a IUIATDKHUMH JopydeHHsMu KiieHTa y ITHCBEMOBIM 3% Bin cymu omnepauii aje He
dopmi'® mentie 30,00 rpH. i He Oisbiie
5000,00 rpH.
- 32 IUIATDKHUMH JopydeHHsAMH KilieHTa B eNeKTpOHHIiH -
dopmi: "
* y cywmi 210 50 000,00 rps. 2,00 rps. OJIHOYACHO 3 HaJIaHHSM MOCIIyTH
e y cymi 50 000,01 rpH. i 6inpme 0,5% Bin cymu omneparii ane He
6inpure 2000,00 rpH.
ITepeka3z komriB 3 KapTkoBoro paxyHka 3a JIOMOMOTOIO 1,0% Binx cymu omnepaunii ane He
Kaptkn Visa Ha iHmMIT paxyHOK, IO OOCIYrOBYETBCS i3 meHie 5,00 TpH.
3aCTOCYBaHHAM IDIAaTDKHOI KapTH Visa depe3 bankomartu Ta
IHdopmamniiiHo-TpaH3aKLiHHI TepMiHATIH
9. O0pooxa 3anuTiB KitienTa moao nigrsepaxeHHst 300,00 rpH. [Ticns npuiiasaTTs bankom
NpoBeeHHsI IIaTexXiB 3a KapTKkoBHM paxyHKomM PILICHHS I0J0 TOTO, IO
omepauis 3a KapTkoBum
PpaxyHKOM € IPaBOMipPHOIO
10. | Hapauusi Bumucok 3a KapTkoBum paxyHkom:
1) Ha mamepoBOMY HOCII: -
- 3a mepion ﬂ0,3 POKIB (3 1Hs [TOJJaHHS 3aMUTY) 100,00 rpH. ONHOYACHO 3 HABAHHSM IOCTYTH
- 3 JIOaTKOM 13 3a3HaueHHsAM HoMmepa KapTkoBoro paxyHka 100,00 rpH.




- 3 JI0OJaTKOM i3 3a3Ha4eHHsAM HoMmepa KaprTkoBoro paxyHka 200,00 rpH.
(aHTTiIHCHKOI0 MOBOIO)
- 3 JOJATKOM i3 3a3HayeHHAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(YKpaiHCHKOIO MOBOIO) Y IeHb [TOJJaHHS 3aIUTY
- 3 JOJATKOM i3 3a3Ha4yeHHAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHTTIHCHKOI0 MOBOIO) Y ICHb IIOJIaHHS 3aIHTY
- 3amepiof moHaj 3 PoKH (3 AHS MOJAHHS 3aIUTy) 200,00 rpH.
- 3a mepiox nmoHax 3 poku (3 AHA MOJAHHS 3aIHTY) y OCHb 400,00 rpH.
TOJaHHS 3aIUTy
2) B enekTpoHHi Qopmi / 3a momoMorom 3aco0iB
CJICKTPOHHOTO 3B SI3KY:
- 3a KaJeHJapHHWH Micsme 3a pormomororo [Hdopmamiiino- 1,00 rpH.
TpaH3aKUiifHUX TepMiHamiB banky (Ginpme 1-ro pa3sy Ha
JICHB)
- mpo 10 ocraHHIX omepauiii 3a JonoMoroo baHkomariB Ta 1,00 rpH.
Indopmamniiino-TpaH3akuiiHUX TepMiHaiB banky OJIHOYACHO 3 HaJJaHHSM MOCIYTH
- PO 3AJUIIOK KOINTIB 3a JOMOMOrow baHKomariB Ta 0,70 rpH.
I opmamiiiHoO-TpaH3akiiHIX TepMiHailiB banky i OaHKiB
VYxpainu, mo € maptHepamu banky (kpiM AT «Oman6aHk»)
(6urbme 1-ro pa3y Ha JIeHB)
- MPO 3aJHUIIOK KOIUTIB 3a AomoMmoror baHkomaTiB iHIIKX 5,00 rpH.
OankiB Ykpainu (y romy uncai AT «Omanbank»)
- nuIxoM HagicnanHs Ha Homep MoGinbHOTO Tenedony 10,00 rpH. oMicsIs
11. | Bugaua Kaprok, Buiaydenux bankomatom Banka,
NpoTAroM 24 rogMH 3 MOMEHTY OTpHMaHHA bankom
BignoBignux 3asaB Kiienra a6o JloBipenux ocio
1) sxmo baHkoMaT BCTaHOBJIECHO y MEXax MiCTa, B IKOMY € 500,00 rpH. OJIHOYACHO 3 HaJJAHHSM 3asBU
BiZJOKpEeMJICHHH Tipo3ain banky po Buaauyy KapTku, BrtydeHoi
2) sxmo baHKkOMaT BCTAQHOBICHO 1032 MEXaMH MiCTa, B 1 000,00 rp=. Bankomarom banka
SIKOMY € BiTOKpeMIICHHH Mifipo3ain banky
12. 3mina PIN-xoxiB 3a pgomomororw BankomatiB Ta 5,00 rpH.
IndopmaniitHo-Tpan3akuiiaux TtepminaaiB banky 3a
3 g q q OJTHOYACHO 3 HaJIaHHSIM IIOCITYTH
ininiaTuBolo  JlepxkareniB  (0inpbme 1 pa3zy Ha
KaJIeHJapHHii Micsilb)
13. | Buayuennsi Kaprok 3i Crom-cmucky 3a iHimiaTuBONO 30,00 rpH.
. OJHOYACHO 3 HaJaHHSM TIOCTYTH
JlepkareniB
14. Odopmienss i  pgocraBka Kaproxk 3a aapecamm 1200,00 rp=H.
q OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
Jlep:kaTteJiiB
15. | Odopmiuennsi i Bugaua Kaproxk y Ioi0BHOMY GaHKY 500,00 rpH. OJIHOYACHO 3 HaJJaHHSM 3asBU
npoTAroM 8 po6ounx roauH npo BUroToBieHHs KapTku
16. Iocayrn nnarizkHoi opraizanii naTiHol cucremu:
1) BHAaua roTiBKU 3a KOPIOHOM cyMa 3TiJJHO 3 PaXyHKOM IUIaTiXKHOT
oprasizariii miatixHoi cucremu + 1
% Binx Takol cymu (€KBiBa.) .
- - - - nporsiroM 10 po6ounx IHIB 3
2) odopmireHns i Bumada KapTok 3a KopJjoHOM CcyMa 3TiJJHO 3 PaXyHKOM IIaTiXKHOT
oprasizanii miatikHoi cucremu + 1 JIATH OTPHMAHNHA PAXYHEY
% Bi Taxof cymH (ckBiBar.) IUIAaTDKHOI OpraHi3anii miaTiHoT
- L - CHCTEMH
3) TeleKCcHa aBTOPH3ALLisl 32 KOPJOHOM cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizariii miatixuoi cucremu + 1
% Bix Takoi cymH (EKBiBaJL.)
I1. Po3Mipu NpOLIEHTHUX CTABOK
Ne Ha3zsa miiatu Po3mip niatu TepMiH cniiaTu
n/n
1 Ipounent Ha 3amummku komTiB Ha KapTkoBomy
paxynky (oxkpim HakonmuuyBaabnoi cymu «Moi
3201IA/IGKCHHN»):
1) yrpusHi 0,00 % piunnx
2) y momapax CIIA 0,00 % piuanx .
- 3r1JHO 3 YMOBaMu J10TOBOPY
3) yeBpo 0,00 % piuanx
4) B aHrmificbkux GyHTax CTEPIiHTIB 0,00 % piunnx
2. IIpouenTH Ha 3aJMmIKH KoOWTiB Ha HakonmmuyBajabHy
cymy «Moi 32011 KeHHI» ¢
1) yrpuBHi 4,00 % piaaEx
2) y nonapax CHIA 1,10% piuHux .
- 3TrifHO 3 YMOBaMH IOTOBOPY
3) yeBpo 0,10% piunux

4) B aHMIIIHCHKHUX (PyHTAX CTEPIIHTIB

0,10% piganx




II1. Inmi ymoBu

1. 'V Bapricts BigkputTs i o0ciyroByBanus KaptkoBoro paxyHka y mexax Tapu(HOro makery BKIFOUSHO [LIATy 3a:

- BizkpurTs KapTkoBoro paxyHka;

- Oe3roriBKOBI 3apaxyBaHHs Ha KapTkoBuil paxyHOK:

nepeKasiB BiJl FOPUANYHUX 0Ci0 y Mekax JI0TOBOPiB-IOpydYeHHS 3 baHkoM;

MEHCIi Ta rpouroBoi qonomoru Bix Ilexciitnoro Gpouay Ykpainu, MiHicTepcTBa mpaili Ta COLialbHOT MOMITHKA Y KpaiHu;

BumUIaT Big POHIY ComiaNbHOTO CTpaxyBaHHS BiJ HEIIACHUX BHIIAJKIB HAa BHPOOHHMITBI Ta mpog3axBoproBanb, Doy
3arajJbHOO0O0B’ I3KOBOTO JIEP)KaBHOTO COLIIAIILHOTO CTPaXxyBaHHS YKpaiHU Ha BUNAA0K 0e3p0o0iTTs Ta IHIIKX Aep:KaBHUX (HOHIIB;

® BKJIAJIIB Ta MPOIICHTIB Ha BKJIA/IN;

HepeKasiB 3 BIACHUX KapTKOBHUX PaXyHKIB y Mexkax baHKy B pe3ynbTati KymiBii/Ipoaaxy iHO3eMHOI BaJIOTH OH-JIAHH 3a IIaTHKHIM

nopydeHusM KitieHta B enexTpoHHiit popmi;

nepeKasiB 3 KapTKOBUX paxyHKiB y Mexax banky uepe3 bankomaru ta IndopmariiiHo-TpaH3aKIiifHI TepMiHAIY;,

nepekasis Bix banky;

KOIITIB, 10 TOBEPTAIOTHCS K TaKi, [0 OYJIM TOMUJIKOBOTO CIIHCAHI;

- TPOBEICHHS pO3paxyHKiB 3a OILUIATy TOBAPIB 1 MOCHYT i3 3acTocyBaHHAM KapTok;

- mepeka3u komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a minarbkaumMu gopydeHHsAMH KiieHTa B eJIeKTpOHHII
¢dopMi (0kpiM IepexasiB KOIITIB 3a gornoMororo bankomaris Ta [HpopmarifiHO-TpaH3aKIiHHAX TepMiHATIB);

- Tepexasu KomTiB 3 KapTkoBOro paxyHKy Ha BKJIaHi (JETIO3NUTHI) paXyHKH, BiTKpuTi y baHky;

- mepekasu komTiB 3 KapTkoBoro paxyHKy Ha iHmIi paxyHkn KiienTa, Binkpuri y banky;

- mepekasu KomTiB 3 KapTkoBoro paxyHky Ha KOpUCTh baHKy (TorameHHs KpeauTiB, IPOLEHTIB, KOMICiH, MeHi, mTpadiB TOLIO);

- mepekas3u KomrTiB 3 KapTkoBOro paxyHky y Mexxax mporpamu «Pa3oM 3a KUTTA» 1 mporpamu aomnomoru 30poitHuMm cunaMm Y Kpaiau
3a IUIATDKHIMU IOPYYCHHSMH Y TIUCHMOBIH 1 €1eKTpOHHIN (popMax, y TOMy 4HCIi 3a JormoMoror bankomariB Ta [HpopmaniitHo-TpaH3aKIitHUX
TepMiHaJIiB;

- Iepexas® KowTiB 3 KapTkoBoro paxyHKy 3rigHo i3 popydeHHsM KitieHTa Ha JOTOBipHE CIMCaHHS KOIITIB (NEPiOJMYHI IUIaTeki Ha
YMOBaX, BU3HAYCHUX Y MUCEMOBHX 3asiBax KirieHTa, Haganux 1o baHky) 3 MeTolo nepekasy KOIUTIiB Ha BKJIA[HI (IETIO3UTHI) paxyHKH, BIAKPHUTI Y
Banky, mepeka3y KomTiB Ha KOPHCTh baHKy (HOrameHHs KpeAWTiB, MPOLEHTIB, KOMICiH, meHi, mrpadiB TOIO), MepeKkasy KOIITIB y Mexax
nporpamu «Pa3zoM 3a KUTTs» 1 mporpaMu JoromMoru 30poiHNM cHiIaM YKpaiHu.

- IpuiMaHHS TOTIBKU 11 TonoBHeHHs KapTkoBoro paxyHKy i3 3acrocyBaHHsM KapToxk;

- HagaHHA y baHKY MiCSYHUX BUMHCOK (32 OCTaHHIH 3BiTHHI mepiox) 3a KapTKoBUM paxyHKOM Ha ManepoBOMY HOCIi;

- HaJaHHS MICAYHHMX BUIHCOK (32 OCTaHHiH 3BITHHUII mepion) 3a qonomororo [ opmaniitHo-Tpan3akiiitaux Tepminanis bankyl pa3 va

JICHb;

- HaJaHHJ BUIIMCOK PO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nmomomoroto bankomartiB Ta IH(popmamiiHO-TpaH3aKLiHIX
TepMmiHaniB baHky i 6aHkiB Ykpainu, mo € naptHepamu bauky (kpim AT «Oman6ank») 1 pa3 Ha 1eHb;

- 3wmina PIN-kogmiB 3a nonomororo bankomatis Ta [HpopmaniitHo-TpaH3akiiitHuX TepMiHaniB banky 3a iHimiatuBoro Jepxarenis 1 pa3
Ha KaJICHIApHUH MiCsIIb;

- PO3MOMLN TOCTYHHOI cyMH Y Mexax KapTkoBoro paxyHka (Hakomu4dyBaJibHa cyMa «Moi 3a0IIaKeHHS);

- po3paxyHKOBe 0OcIyroByBaHHs 3acob0amu CHCTEM AUCTAHIIIHOTO OOCTYTOBYBaHHS.

2. ¥ pasi BigcyrHocTi y 1ibomy TapudHOMY makeTi po3MipiB KOMICIHHOT BHHArOpo/ ¢ 3a 1eBHi baHKIBChKi MOCITyTH, OIUIaTa KOMicidiHOT
BHHATOPOJM 32 HaJaHHS BIIOBIIHUX MOCTYT 3/AIHCHIOETHCS 3a 3aTaJbHUMH Tapr(daMH KOMICIiHOT BHHAropoau Ha OaHKIBCBKi mociyru baHky,
3aTBeppPkeHNMH bankom.

3. V¥ Bumanky, skmo a0 KapTkoBoro paxyHka Oumbliie 6 MicSIliB MOCHidh HeMae jk0nHOiI KapTku, cTpok il sSKOi He 3aKiHYMBCS, 3
KitienTa yrpumyethes mrpad y po3mipi 100 rpH. Ha Micsb.

! Ha im’st Kimienra o3BonsieTsest ohopMITEHHs JHIIe ojHiei ocHoBHOT KapTkn.

2 Kaptkn Ha iM’st Jloipernx oci6/ monarkosi Kaprtkn ma iM’st KitieHTa 0(OPMITIOIOTECS 31 CTPOKOM i, IO CIUIHBATHME HE Mi3HIIIE CIUTHBY
CTpOKYy nIii ocHoBHOI KapTku, BumymeHoi Ha im’st Kimienra. Ha iM’s1 omHiel ocodu no3BonseTses odopmieHHs nume onHiel KapTku ogaOTO THITY.

? He 3acTocoByeThes y pasi Bumycky ayGmikary KapTku 3a ininiaTusoro BaHky.
* 3aCTOCOBYETBCS JUTS YCIX TAKMX OTIepalliii, OKpiM:

 rIepeKasiB Bijl IOPUIMYHUX OCI0 y Meax JOroBopiB-IopydeHHs 3 baHkowm;

e TIeHCI Ta rpomoBoi nonomord Bix [enciitnoro goumy Ykpainn, MiHicTepcTBa mparli Ta coliaabHOI MOMTUKN Y KpaiHu;

e pumiat Big @DOHIY COIIaNbHOTO CTpPAaxXyBaHHS BiJ HEIIACHUX BHIAJIKIB Ha BHPOOHHUTBI Ta mpo¢3axBopioBanb, DoHIY
3araibHOO00B’ I3KOBOTO JIEP>KaBHOTO COLIaTbHOTO CTPaxXyBaHHs YKpaiHM Ha BUIAZOK 0e3pO0iTTS Ta IHIIKMX Jep>KaBHUX (OHIIB;
BKJIQJIiB Ta IPOLICHTIB Ha BKJIAIIM;

TnepeKasiB 3 BIACHUX KapPTKOBHUX PaxXyHKIiB y Mexax baHky B pe3ysbTaTi KymiBii/mpogaxy iHO3eMHOT BaIIOTH OH-JIAIH 3a MIIATIKHUM
nopydeHHsiM KitieHTa B eNeKTpoHHIH dhopmi

nepekasiB 3 KapTKOBHX PaxyHKIB y Mexxax banky uepe3 bankomatn Ta [HpopmarifiHo-Tpan3akiiiiHi TepMiHaIN;

nepekasis Bix bauky;

KOIIITIB, II0 TOBEPTAIOTHCS 5K TaKi, M0 OyJIM ITOMIJIKOBOTO CITHCAHI;

3 [IpoBeieHHs PO3PaxyHKIB 3a OlepalisMU He Y BaIIOTi KapTKOBOro paxyHka 3/iliCHIOETECS BiOBiAHO 0 yMOB JJ0roBopy;

8 IMepexasu kowrris 3 KapTkoBOro paxyHka y Mexax BaHKy MPOBOAATHCS BUKITIOUHO Y BAIOTI TAKOTO PaxyHKa.

3aCTOCOBYETBCS [N YCIX TAKHX OTEPAIIiH, OKPIM:

- 3aBepIIABHHX Omepaiil npu 3akpuTTi KapTKOBOro paxyHKy y BUIIAJIKY, SKIIO 3aJHIIOK KOIITIB Ha TAKOMY paxyHKY € MeHImM 3a 50,00 rpH.;
- ormepalii oo nepekasy KOIITiB Ha BKJIAIHI (Ierno3uTHi) paxyHku y baHky;

- omeparii o0 nepeKkasy KOITiB Ha iHmi paxyHku Kiienra y banky;

- omepallii o0 nepeka3y KOIITiB Ha KOPUCTh baHKy (moraiieHHs KpeauTiB, IPOLCHTIB, KOMICIH, meHi, mrpadis TOIIO).

¥ 3acToCOBYeThCA I yCiX TAKHX OMepaLliii, OKpiM:

- omeparii o0 MepeKasy KOIITiB Ha BKJIA/IHI (IETO3UTHI) paxyHKH y baHKy;

- omepalliil o0 nepekasy KOIITiB Ha KOPUCTh baHKy (ToraieHHs KpeauTiB, IPOLCHTIB, KOMICiii, meHi, mrpadis TOIIO);



- omeparliii oo nepekasy KOIITiB y Mexkax rmporpamu «Pa3zoM 3a KUTTs» i porpamu JomoMord 30poitHuM cunaM Y KpaiHu.

? Iepekasu kowTiB 3 KapTkoBOro paxyHka y Mexax YKpaiHi NPOBOAATECS BUKTIOUHO Y HALIOHATBHIH BAIOTI.

19 3acTocoByeThCA M1 YCiX TAKMX omepaltiif, okpiM:

- 3aBepLIAIBHUX Omepauiil npu 3akpuTti KapTkoBOro paxyHKy y BUIIAJIKY, SKIIO 3aIHIIOK KOIITIB Ha TAKOMY paxyHKY € MeHImM 3a 50,00 rpH.;
- omepauiif o0 mepekasy KOIITiB y Mexkax mporpamu «Pa3oM 3a xUTTI» 1 mporpaMu gornoMoru 30poitHuM cunam Y Kpainu.

! 3acTocoByeThCA M yCiX TAaKHX omepaniif, OKpiM omepawiii mOXO Iepekasy KOIITIB y MexXaxX mporpaMu «PasoM 3a MTTA» i mporpamu
JonoMoru 30poHHUM cuiaM Y KpaiHH.

12H€ 3aCTOCOBYETHCA 10 nepmo'l' BUITUCKHU 3a OAUH KaﬂeHﬂapHI/Iﬁ MiCS{LH).



TAPUOHUN NAKET «COLIIAJIBHU»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrs i o0cayrosyBanns KaprkoBoro paxynka 3
oopmiaennsim Kaprku na im’s Kiienra: !
1) MC Debit payPass (31 crpoxom aii 10 3 pokiB) He 3acrocoByetscs BinnoBigHo 10 Ilopsaaxy BUIIaTH MeHCil Ta
IPOIIOBO{ JOIOMOTH 32 3T0JI00 IICHCIOHEPiB Ta 0Jep>KyBadiB JOIOMOTH
yepe3 IX paxyHKH y OaHKax, 3aTBEpAKEHOTO MmocTaHoBolo KabiHety
MinictpiB Ykpainu Bix 30.08.1999 Ne 1596 (3 HacTyITHHMH 3MiHaMM)
2) Visa Affinity (31 ctpokoM nii 1o 3 pokiB) He 3acrocoByeTbcst BinnmoinHo no Ilopsiaky BUIIIaTH MEHCii Ta
TpOILIOBO{ JOIOMOTH 32 3T0JI00 TICHCIOHEPiB Ta 0Jep>KyBadiB JOIOMOTH
yepes IX paxyHKH y OaHKax, 3aTBEpAKEHOTO MmocTaHoBoio Kabinety
MiunictpiB Ykpainu Big 30.08.1999 Ne 1596 (3 HaCTYymHUME 3MiHAMH)
2. Odopmiaennss Kaprku Ha im’s  [loBipenoi ocoon/
nonaTkoBoi Kaptku na im’st Kitienra: Z
1) MC Debit payPass (3i ctpokoM nii 10 3 pokiB) 30,00 rpH. L .
2) Visa Affinity (31 ctpokoM nii 1o 3 pokiB) 30,00 rps. He TIHINE 7 Ba KapTki
3. Odopmiennst ayoJaikary Kaprku (3a iHimiatueoro 100,00 rpH. He Mi3HilIe THs BUAa4i Ay0mikary
KiienTa) Kaptku
4, Bupaaua roriBku 3 KapTkoBoro paxyHnka:
1) ybanky: -
- 3 BUKOpucTaHHAM KapTku He 3acrocoByetncs BinnoBigHo 10 Ilopsaxky BUIIaTH MEHCIH Ta
TPOILIOBOI TOMOMOTH 32 3r0/I0K0 NICHCIOHEPIB Ta OJICPXKYBayiB TOTIOMOTH
gepes IX paxyHKH y OaHKax, 3aTBepPKeHOro rocrtanoBoro Kabinery
MinictpiB Ykpainu Bix 30.08.1999 Ne 1596 (3 HacTyITHHMH 3MiHaMH)
- 0e3 Bukopucranss Kaptku He 3actocoByeTbcst BinnosinHo no ITopsiaky BUMIaTH meHcii Ta
IPOIIOBOT JOITOMOTH 3a 3r0JI0I0 IIEHCIOHEPIB Ta OJIeP)KYyBadiB JOIIOMOTH
yepe3 IX paXyHKU y OaHKax, 3aTBEpIKEHOTO mocTaHoBo0 Kabinety
MinictpiB Ykpainu Big 30.08.1999 Ne 1596 (3 HacTynmHUMH 3MiHAMH)
2) y 6ankax YkpaiHu, o € napTHepamu banky 0,7 % Bin cymu oneparii aje He
meniie 1,00 rpH.
3) B iHmwMX 6aHKax YKpaiHu 1,5 % Bix cymu onepaii + 7,00 rpH.
4) Bix iHmIMX cy0’€KTiB TOCIIOJAPIOBAHHS 3a JOIOMOTOIO 10,00 rpH. OJIHOYACHO 3 HaJAHHAM MOCIYTH
IInaTi>kHUX TepMiHANIB Ha TEPUTOPii YKpaiHu
5) 3aMexamu YKpaiHH 2 % Big cymu omeparii +
exsiBai. 3,00 gou. CIIIA
5. Ilpuiimannst roriBkm Ha KaprkoBmii paxyHok 0e3 0,5% Bix cymu omneparii ane He OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
BUKoOpHucTaHHA KapTok merte 5,00 rpH. i He Oinbmre
500,00 rpH.
6. BesroTiBKoBi 3apaxyBanus Ha Kapriosuii paxynok* 1 % Big cymu oneparii OJIHOYACHO 3 HaJAHHSIM MOCIYTH
7. IIpoBeneHHs po3paxyHKOBO-KACOBUX Omepauiii 3a 1 % Big cymu onepariii OJTHOYACHO 3 HaJJAHHSM MOCITYTH
KapTKoBHM PaXyHKOM He Y BAJIOTi TAKOT0 paXyHKa’
8. ITepeka3s komrtiB 3 KapTkoBOro paxyHnka:

1) vy mexax Bauky:

- 3a IUIATDKHUMH JopydeHHsMu KiieHTa y ITHCBEMOBIi
dopmi’

2% Big cyMu orepailii ane He
mermie 25,00 rpH. 1 He Oinbie

1000,00 rpH. OJTHOYACHO 3 HaJJAHHSM IOCITYTH

- gyepe3  bankomatm Ta  IHdopmaniiiHO-TpaH3aKMiiHI 0,5% Bix cymu omepariii ane He
TepMiHaIH menme 1,00 rpH. 1 He GiTbITe
300,00 rpH.
- 3rimHo i3 nmopydeHHsM KiieHTa Ha JOroBipHE CIHCAHHS 50,00 rpH. OJIHOYACHO 3 HaJaHHIM 3adBU

KOIITIB (TMEpiogUYHi IJIaTeXi Ha YMOBAaxX, BH3HAUCHUX Y
rcEMOBHX 3asBax Kiienta, naganux no banky) ®

PO YMOBH JIOTOBIPHOT'O
CIIMCAHHS KOIITIB

2) y mexax Yipainn: °

- 32 IUIATDKHEMH JopydeHHsMu KitieHTa y MHCBMOBIH
dopmi'”

3% Big cyMu omeparii ane He
mentire 30,00 rpH. i He GinbIire

5000,00 rpH.
- 3a TATDKHUMH AopydeHHsMH KilieHTa B eneKTpoHHiit -
dopmi: !
e y cymi 10 50 000,00 rpH. 2,00 rpH.

OAHOYACHO 3 HaJaHHAM MOCIIYTHU

e y cymi 50 000,01 rpH. i Gisblie

0,5% Big cymu omnepariii ane He
6inmpie 2000,00 rpH.

- Iepexas xomTiB 3 KapTkoBOro paxyHka 3a JIOIOMOTOO
Kaptkn Visa Ha iHImHMiT paxyHOK, IO OOCIyrOBYETHCS i3
3aCTOCYBaHHAM IUIATIXHOI KapTH Visa uepe3 bankomaru ta
THdopmariiiHO-TpaH3aKIiHHI TepMiHATH

1,0% Bix cymu omepaitii ajne He
meHiue 5,00 rpH.




9. O0po6xka 3anutiB KilieHTa 010 miaTBepIKeHH 300,00 rps. ITicnst npuitasaTTs bankom
NpoOBeeHNX ILIaTexiB 32 KapTkoBUM paxyHKoM PILLIEHHS OO0 TOTO, 10
omepauis 3a KaprkoBum
PaxyHKOM € IIPaBOMIPHOIO
10. | Hapauusi Bumucok 3a KapTtkoBum paxyHkom:
1) Ha mamepoBOMYy HOCIi:
- 3a mepioa 10 3 POKiB (3 IHS TOJAHHS 3aMHTY) 100,00 rpH.
- 3 JOJATKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 100,00 rpH.
(YKpaiHCHKOIO MOBOIO)
- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH.
(aHTTIHCHKOI0 MOBOIO)
- 3 JI0JAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH. OJIHOYACHO 3 HaJIaHHSAM II0CIIyTH
(YKpaiHCHKOIO MOBOIO) Y I€Hb [TOJJAHHS 3aIUTY
- 3 JOJATKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHIiICbKOI0 MOBOIO) Y ICHb IOAAHHSI 3aITUTY
- 3amepiof moHaj 3 PoKH (3 AHS MOJAHHS 3aIUTy) 200,00 rpH.
- 3a mepioX MOHax 3 PoKH (3 AHS IOJAHHS 3alUTy) Y AEHb 400,00 rpH.
TOJaHHS 3aITUTy
2) B enekTpoHHi Qopmi / 3a momoMorom 3aco0iB
CJIEKTPOHHOTO 3B’ SI3KY:
- 3a KaJeHJapHHWH Micsme 3a pomomororo [HpopmamiiiHo- 1,00 rph.
TpaH3aKUiifHUX TepMiHaiiB banky (Ginpme 1-ro pasy Ha
JICHB)
- mpo 10 ocraHHIX omepauiii 3a gormomororo bankoMaris Ta 1,00 rpH.
IndopmamniiiHo-TpaH3akuiiHUX TepMiHaiB baHky OJTHOYACHO 3 HaJJAHHSIM MOCITYTH
- PO 3AJUIIOK KOINTiB 3a JomoMororo baHkomartiB Ta 0,70 rpH.
[ndopmamniiino-Tpan3akuitHux TepMmiHanie banky i OaHKiB
VYxpaiuu, mo € naptHepamu banky (kpiMm AT «Oman6aHk»)
(6unpie 1-ro pa3y Ha JIeHB)
- PO 3AJMIIOK KOIITIB 3a JOIOMOror baHkoMaTiB iHIIMX 5,00 rpH.
6ankiB Ykpainu (y romy uncii AT «Omanbank»)
- nuIIxoM HagicnanHs Ha Homep MoGinbHOTO Tenedony 10,00 rpH. omicss
11. | Bugpaua Kaprok, Bumiydyenux bBankomatom Banka,
NpoTAroM 24 rogMH 3 MOMEHTY OTpHMaHHsA bankom
BignoBignux 3asaB Kiienra a6o JloBipenux ocio
1) sxmo bankomar BcTaHOBJIEHO y MeXkax MicTa, B SIKOMY € 500,00 rp=. OJIHOYACHO 3 HaJIaHHSM 3as1BU
BiZJOKpEeMJICHHH Tipo3ain banky mpo Bunayy KapTku, BrtydeHoi
2) sxmo BaHKOMAaT BCTAHOBIEHO MM03a MEXKAMM MICTa, B 1 000,00 rpm. bankomaTom banka
SIKOMY € BiJJOKpeMIIeHHH Mifipo3ain banky
12. 3mina PIN-koxiB 3a pgomomoror bankomartiB Ta 5,00 rpH.
Indopmanilino-Tpan3akuilinux TepMminanis banky 3a
a3 oo - . OJHOYACHO 3 Ha/IaHHM IIOCTYTH
ininiaTuBolo Jdep:xkateniB (0inbmie 1 pa3sy Ha KajdeHIapHIA
MicCsIIb)
13. | Buayuennsi Kaprok 3i CTon-cnucky 3a iHiiaTHBoIo 30,00 rpH.
. OJHOYACHO 3 HaIaHHSM IIOCTYTH
JlepkaTeniB
14. | Odopmienns i noctaBka Kaprok 3a agpecamu 1200,00 rps.
. OJHOYACHO 3 Ha[aHHM IIOCTYTH
Jlep:kaTeniB
15. | Odopmienns i Bugaua Kaprok y I'otoBHOMY GaHKy 500,00 rpH. OJIHOYACHO 3 HaJAHHSM 3asBU
NMPOTATroM 8 po6oUYuX roguH po BUroToBieHHs KapTku
16. Iocayrn nnarizkHoi opraHizanii naTixHoI cucTtemMu:
1) BHAaYa TOTIBKH 32 KOPIOHOM CyMa 3TiJHO 3 paXyHKOM IUIaTiHOT
oprasizariii miatixHoi cucremu + 1
% Binx Takol cymu (€KBiBa.) .
- - - - npotsiroM 10 po6ounx JHiB 3
2) odopmieHns i Bugaya Kaprok 3a koppoHoM cyMa 3TiJJHO 3 pPaXyHKOM IUIATiXHOT
oprasizariii miatikHoi cuctemu + 1 H‘aTH (.).Tp HMaI.{HH P.aXyHIfy ..
% Bi Taxof cymH (ekBiBar.) IUIaTKHOT OpraHizamii miaTixHoi
2 CUCTEMHU
3) TesneKcHa aBTOPH3ALLiS 32 KOPJOHOM cyMa 3TiJJHO 3 PaXyHKOM IUIaTiXKHOT
oprasizaii miatixkHoi cucremu + 1
% Bix Takoi cymu (EKBiBaJ.)
I1. Po3mipu npoueHTHUX CTABOK
Ne Haspa niatu Po3mip niatu TepMmiH cniiaTu
n/n
1 IpouenT Ha 3anumkH kKomTiB Ha KaprkoBomy
paxyHky (oxkpim HaxonmmuyBaasHoi cymu «Moi
320IAKEHHS»):
1) yrpusHi 0,00 % piunnx
2) y nonapax CIIA 0,00 % piuHNX .
- 3r1JHO 3 YMOBaMu J10TOBOPY
3) yeBpo 0,00 % piuanx
4) B aHMIiHCHKUX QyHTAaX CTEPIIHTIB 0,00 % piganx




2. IponenTn Ha 3aiMmKH KomTiB Ha HakxonmmuyBanabHy
cymy «Moi 32011a)KEHHSD):
1) y rpusHi 4,00 % piunnx
2) v nonapax CLIA 1,10% pisnnx 3rizHO 3 YMOBaMH IOTOBOPY
3) yeBpo 0,10% piganIx
4) B aHMIichKUX QyHTaX CTEPIIHTIB 0,10% pigauX

1. Inwi ymoBu

1. V¥ BapricTh BigkpuTTs 1 00cIyroByBaHHs KapTkoBoro paxyHka y Mexax Tapu(HOro makery BKIIOUCHO IUIATy 3a:

- BigkpurTsa KapTKOBOTO paxyHKa;

- Bujaudy rotiBku 3 KapTtkoBoro paxyHky y banky;

- 0e3roTiBKOBI 3apaxyBaHHs Ha KapTkoBuii paXyHOK:

e 11eHcii Ta rpomoBoi gomomord Bifg [lenciiiHoro hormy Ykpainu, MiHicTepcTBa Iparli Ta coliajJbHOI IOJMITHKN YKpaiHy;

e Bumrat BiJg PoHIY comianpHOTO CTpaxyBaHHS BiJ HEIIACHUX BHIIAJKIB Ha BHPOOHMITBI Ta mpod3axBoproBaHb, DoHIY
3araIbHO000B’I3KOBOTO JIepKaBHOTO COLIAIbHOTO CTpaxyBaHHS YKpalHM HA BUIMATOK Oe3p0o0iITTS Ta IHIINX Jiep>KaBHUX (OHIIB;

e rpomoBoi  KoMmeHcamii  BiificekocmyxOoBsiM  Bix  MinobGoporn, MBC,  MinindpactpykTypy,  AamiicTpamii
Hepxnpukopronciyx6ou, CBY, JICHC, Ciyx06u 30BHIIIHBOI po3Binku, HarionansHol rBapaii, YpaBiiHHS Jep>KaBHOI OXOPOHH,
JKA, Anvinictpanii [eprkcnenss's3ky BignoBiaHo 1o I[lopsaxy Bu3HaueHHs po3Mipy 1 HaJaHHS BiCBKOBOCTYXOOBIISIM Ta YiIeHAM
ix ciMell TpoOIIOBOi KOMIEHcamii 3a HamekHe IM A OTPUMAaHHS JKWiIe NPHMILICHHS, 3aTBEpPAXKEHOMY MocTaHoBoio Kabinety
MinictpiB Ykpainu Big 02.09.2015 Ne728;

® IPOIIOBOI IONIOMOTH 0c00aM, 1030aBIeHHM CBOOOIH BHACTINOK 30poiHOT arpecii mpoTy YKpaiHu, micis iX 3BUIBHEHHS BiANOBIIHO
no INopsinky 3aifiCHEHHS COLIaJbHOTO 1 MPAaBOBOTO 3aXHCTY, 3aTBEpIKeHOro mocraHoBoro Kabinery MinictpiBs Ykpainu Big 11
rpyass 2019 Ne 1122;

® BKJIAJIIB Ta MPOIICHTIB HA BKJIA/IN;

e [IepeKasiB Bijl IOPHIMYHUX OCI0 y MeXkaX 3apIUIaTHUX IPOEKTiB;

e IIepeKasiB 3 BIACHUX KapTKOBUX PaxyHKIB y Mexkax BaHKy B pe3yibTari KyHiBii/IIpoaKy iHO3eMHOT BAIIIOTH OH-JIAHH 32 IUIaTKHUM
nopydeHHsM KitieHta B enexTpoHHiH dopmi;

e IIepeKasiB 3 KapTKOBHX PaxyHKIiB y Mexkax banky yepes bankomaru ta [HdopmaniiiHo-Tpan3akuiiiHi TepMiHany;

e niepekasiB Big baHky;

® KOIITIB, III0 TOBEPTAIOTHCS SIK TaKi, 10 OyIH HOMIIKOBOTO CITHCAaHi;

- TPOBEICHHS PO3paxyHKiB 3a OIUIATy TOBAPIB 1 MOCHYT i3 3acTocyBaHHAM KapTok;

- mepeka3u komTiB 3 KapTkoBoro paxyHKky y Mexax banky 3a miatbkHumMu JgopydeHHsAMH KiieHTa B eJeKTpOHHIM
(dopMi (0kpiM mepexasiB KOIITIB 3a gornoMororo bankomaris Ta [HpopmarifiHO-TpaH3aKIiHHUX TEPMiHAITIB);

- mepexasu KomTiB 3 KapTkoBOro paxyHKy Ha BKJIaJHI (IETIO3UTHI) paxyHKH, BiIKpHTi y baHky;

- mepekasu xomTiB 3 KapTkoBoro paxyHky Ha iHmmi paxyHku Kiienra, Binkputi y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha KOpUCTh baHKy (TorameHHs KpeauTiB, MPOLEHTIB, KOMICiH, MeHi, TpadiB TOLIO);

- mepeka3u KomrTiB 3 KapTkoBOro paxyHKy y Mexkax mporpamu «Pa3oM 3a KUTTs» 1 IporpaMu A0ToMoTd 30poitHUM cuiaMm Y KpaiHu
3a TUIATKHIMH JIOPYYCHHSIMH Y TINCHMOBIH 1 eeKTpoHHIN (popMax, y TOMY YHCIi 3a formoMororo bankomarie Ta [HpopmariitHo-TpaH3aKIiitHUX
TepMiHAaIIiB;

- mepekasu kowTiB 3 KapTkoBoro paxyHky 3rigHo i3 mopydeHHsM KiieHTa Ha JOTOBipHE CUCAHHS KOWITIB (NMEPiOJUYHI IUIaTeki Ha
yMOBaX, BU3HAYEHHUX y MHChbMOBHX 3asBax Kiienra, Hananux 1o baHky) 3 MeTOI0 Iepekasy KOLITIB Ha BKJIAJHI (IEMO3NTHI) paXyHKH, BIIKPUTI y
banky, mepeka3y KOIITiB Ha KOpHCTh baHKy (HOramieHHs KpeAWTiB, NMPOLIEHTIB, KOMICii, MeHi, mrpadiB TOIO), Mepekasy KOLITIB y MexXax
nporpamu «Pa3zoM 3a )KUTTs» 1 IporpaMu JornomMoru 30poiHNM cuitaM YKpaiHu.

- npuiMaHHS TOTIBKU 11 TonoBHEHHs KapTkoBoro paxyHKy i3 3acrocyBanHsM KapToxk;

- HamaHHA y baHKY MicSYHHX BUIHCOK (32 OCTaHHIH 3BiTHHI mepiox) 3a KapTKoBUM paxyHKOM Ha IanepoBOMY HOCIi;

- HaJaHHS MICIYHHX BUNHMCOK (3a OCTaHHIH 3BITHHUII mepion) 3a qonomororo [HpopmariitHo-TpaH3akiiitaux TepminaniB bankyl pa3 va
JICHb;

- HaJIaHHS BUIIMCOK NPO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nomomoroto bankomartiB Ta IH(dopmamiliHO-TpaH3aKLiiHUX
TepmiHaniB banky i 6aHkiB Ykpainu, mo € naptHepamu banky (kpim AT «Ormman6ank») 1 pa3 Ha aeHb;

- 3wmina PIN-kogmiB 3a nonomororo bankomaris Ta [HpopmariitHo-TpaH3akiliitHuX TepMiHaniB banky 3a iHimiatiuBoro Jepxarenis 1 pa3
Ha KaJIeHIapHUH MiCsIIb;

- pO3MOAia AoCTYIHOI CyMH Y Mexxax KapTkoBoro paxyHka (HakonnuyBanbHa cyma «Moi 3a0IaukeHH»);

- po3paxyHKOBe 00CIyroByBaHHs 3acob0amu CHCTEM IUCTaHIIIHHOTO OOCIYTOBYBaHHS.

2. VY pasi BincytHOCTI y oMy TapudHOMY MakeTi po3MipiB KOMiciiHOI BHHArOpOAHM 3a TIeBHI baHKIBCBKI MMOCITYTH, OIUIaTa KOMiCiHHOT
BHHATOPOJIM 32 HaJaHHS BIATOBIIHUX MOCIYT 3AIHCHIOETHCS 32 3aTalbHUMH Tapru(daMH KOMICIHHOT BHHAropoau Ha OaHKIBCBKi mociyru baHky,
3aTBEp/UKCHIMH BaHKOM.

3.V Bunajky, sikuo 10 KapTkoBoro paxyHka Oijblie 6 MicsLiB MOCIIb HeMae xoaHoi KapTku, cTpok nil sikoi He 3aKiHYMBCH, 3
KitienTa yrpumyethes mrpad y po3mipi 100 rpH. Ha Mics1b.

! Ha im’s Krtienta 103Bons€ThCs 0DOPMITCHHS JTHIIe OfHi€ 0ocHOBHOT KapTkiL.
2 Kaprkn Ha iM’st JloBipeHHx oci6/ monarkosi Kaprtkn mHa iM’st KiieHTa 0(OpMITIOIOTECS 31 CTPOKOM i, IO CIUIMBATHME HE MI3HIIIE CIUTHBY
cTpoKy aii ocHoBHOI KapTku, BumyiieHoi Ha im’st Kitienta. Ha iM’s1 oiHi€l ocoOu no3BosseTsest odopmiteHHs nuiie oaHiei Kaptku oxHoro tumy.
3 He 3actocoByeThes y pasi Bummycky ayGmikary KapTku 3a inimiaTisoto BaHKy.
* 3acTOCOBYETHCA IS yCIX TAKHX OMepaLliii, OKpiM:
e rieHciii Ta rpomoBoi gomomoru Bin IlenciitHoro ¢ouny VYkpainum, MiHicTepcTBa mpari Ta COIanbHOI MOMITHKH YKpaiHH;
HepnepxaBaoro koproparuBHoro nenciiiHoro gouny AT "YkpekcimOaHk"

e Bumiat BiJg DoHIY coLianbHOrO CTpaxyBaHHsS BiJ HEIIACHUX BHMIAAKIB Ha BHPOOHMUTBI Ta mpod3axBopioBaHb, DoHIY
3araibHOO000B’ I3KOBOTO JIEPKaBHOTO COIIATBHOTO CTPaxXyBaHHs YKpaiHH Ha BUIAJOK 0e3pO0ITTS Ta iHIIUX JepKaBHUX (OHIIB;




e rpomoBoi  KommeHcauii  BiiicekocmyxOoBisiM  Bix  MinoGoponn, MBC,  MinindpactpykTypy,  AaminicTpauil
Jepxnpukoproncayx6u, CBY, JICHC, Ciyx6u 30BHImHBOI po3Binku, HarionansHol reapaii, YpasimiHHS Jep>KaBHOI OXOPOHH,
JKA, Anminictpanii epxcnen3s's3ky BianosigHo 1o [Topsaky BU3HaYeHHs po3Mipy i HaJaHHS BiHCHKOBOCIY>KOOBIISIM Ta WiIeHaM
ix ciMeil TpomoBoi KOMIIeHcamii 3a HAJICXKHE 1M Ul OTPHMAaHHS JKWIe IPHMIIICHHS, 3aTBEpKEHOMY mHocTtaHoBolo Kabinery
MinictpiB Ykpainu Bix 02.09.2015 Ne728;

TPOIIOBOI TOMIOMOTH 0co0aM, 1mo30aBIeHIM CBOOOIM BHACIIIOK 30poiHOI arpecii mpotu YkpaiHu, micis iX 3BUIBHEHHS BiANOBITHO
1o Ilopsimky 3xificHEeHHS COIIIABHOTO i MPAaBOBOTO 3aXHCTY, 3aTBEpIKEHOTo nocTaHoBoto Kabinery MinictpiB Ykpainm Bix 11
rpyaast 2019 Ne 1122;

BKJIQJIiB Ta MPOIICHTIB Ha BKJIA]IH;

nepeKasiB BiJl FOPUANYHUX 0Ci0 y MeXax 3apIUIaTHUX IPOEKTiB;

nepeKasiB 3 BIaCHUX KapTKOBHUX PaXyHKIB y MekaX BaHKy B pe3ynbTaTi KyIiBIi/Ipoaaxy iHO3eMHOI BATIOTH OH-JIAHH 32 IIIATHKHIM
nopydeHusM KitieHra B enexTponHiit popmi;

nepeKasiB 3 KapTKOBUX paxyHKiB y Mexxax banky uepes bankomaru Ta [HdopmaniliHo-TpaH3akuiiHi TepMiHamM;

nepekasis BiJ banky;

KOIITIB, III0 OBEPTAIOTHCS SIK TaKi, 1[0 OyJIM ITOMUIIKOBOTO CITHCAHI;

3 [IpoBeneHHs PO3paxyHKIB 3a OIEpAIisMU He Y BaTIOTi KapTKOBOro paxyHka 31iHCHIOEThCS BiIMOBIAHO 10 yMOB JJorosopy.

6 Mepexasu komTis 3 KapTKoBOro paxyHKa y Mexax BaHKy HPOBOISTHCS BUKTIOUHO Y BATIOTI TAKOTO PAXYHKA.

3aCTOCOBYETBCS [Tl YCIX TAKMX OIEPAIlil, OKpIM:

- 3aBepIIANILHUX OIepaliil mpu 3akpuTTi KapTKOBOTro paxyHKy y BHIIAKY, SKIIO 3aJIMIIOK KOIITiB HA TAKOMY paxyHKy € MeHIInM 3a 50,00 rpH.;
- omepamiii o0 mepeKas3y KOIITIB Ha BKJIAAHI (JeTO3UTHI) paxyHKHu y baHky;

- orepanii moao nepekasy KoITiB Ha iHmn paxyHku Kiienra y banky;

- omepamii moa0 mepeKasy KOIITiB Ha KOpHCTh baHKy (TorameHHs KpenuTiB, IPOLEHTIB, KOMICii, IeHi, mTpadiB TOIIO).

8 3acTOCOBYETHCS T YCIX TAKHX OTIepaLliii, OKpiM:

- orepanii moxo nepekasy KOIITIiB Ha BKJIAIHI (IeMo3uTHI) paxyHkH y baHKy;

- omepamii o0 MepeKas3y KOIITiB Ha KOPHCTh baHKy (TorameHHs KpeauTiB, POLEHTIB, KOMICiii, eHi, mTpadiB TOIIO);

- orepanii moao nepekasy KOITIiB y Mexkax nporpamu «Pa3oM 3a KUTTs» i IPOrpaMu TOIIOMOTH 30pOHHIM crilaM Y KpaiHH.

? [epexasu kowrTiB 3 KapTkoBOro paxyHka y Mexax YKpaiHu IPOBOJATECS BHKIIOUHO Y HAIOHATBHIN BAIIOTI.

19 3acTOCOBYETRCS UIS YCIX TAKMX OTepaLiif, OKpiM:

- 3aBepIIAILHUX OIepaliil mpu 3akpuTTi KapTKOBOTro paxyHKy y BHIIAJKY, SKIIO 3aJIMIIOK KOIITIB HA TAKOMY paxyHKy € MeHImmM 3a 50,00 rpH.;
- omepamii o0 MepeKas3y KOIITIB y Mexkax mporpaMu «Pa3oM 3a xHTTs» 1 mporpaMu gornoMoru 30poitHuM cuiiaM Y KpaiHu.

1 3acTOCOBY€ThCH [T yCiX TAKHX OMepaliiif, OKpiM omepartiif Moo mepekasy KOLITIB y Mexkax mporpaMmu «PasoM 3a SKHTTS» i Iporpamu
JIOTIOMOTH 30pOiHUM criiaM Y KpaiHu.

2 He 3aCTOCOBYETHCS JIO TIEPIIOi BUIMUCKY 32 OJTUH KAJICHIAPHUH MICSIIb.



TAPUO®HUI NAKET «IENO3UTHUM»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrs i o0cayroByBanns KaprkoBoro paxyHka 3
oopmiaennsiv Kapriu na im’st Kiienra:'
1) npu posmimenHi aeno3uty «KmacmyHui CTpOKOBHUII,
«[IpubyTtkoBU#l cTpokoBHI» Ta «HakomuuyBanbHUI
ctpoxoBuit» mexme 500 000,00 rpH. (abo ekBiBaleHT B 1,00 rpH
iHIIIH BamroTi) abo i3 TepMiHOM [ii, IO HE IepeBHIILye ’ ’
180 nHiB, Ta MpU PO3MIMICHHI HIINX BHUIIB JICTIO3UTIB -
MC Debit payPass (3i ctpokoMm aii 10 3 poKiB)
2) npu po3MilleHHI Iemno3uTy «KiacHdHuil CTPOKOBHID»,
«[IpubyTtkoBU#l cTpoKOBHI» Ta «HakomuuyBanbHUI 1,00 rpH. He misnine s Brtaui Kaprin
ctpokoBuit» Big 500 000,00 no 4999999,99 rpH. (abo
eKBiBaJIeHT B iHmIH Bamroti) - MC Platinum payPass (3i
CTPOKOM Jii 10 3 poKiB)
3) npu po3MilieHHI Neno3uTy «KilacHIHUI CTPOKOBUIN»,
«[IpubyTtkoBU#l cTpokOBHI» Ta «HakomuuyBanbHUI 1,00 rpH.
ctpokoBuit» Oinbre 5 000 000,00 rpH. (a0 exBiBaJCHT
B inmii Bamrotri) MC World Elite payPass (31 ctpoxom
11 10 3 poKiB)
2. Odopmitenns Kaprku HA iM’s JloBipeHoi
ocoou/nonarkoBoi Kapriu na im’st Kirienra:’
1) Visa Infinite (31 ctpokom nii 10 3 pokiB) 2000,00 rpH.
2) MC World Elite (3i ctpokoM aii 10 3 pokiB) 2000,00 TpH.
3) Visa Platinum (3i ctpokom nii 10 3 pokiB) 1000,00 rpH.
4) MC Platinum (3i cTpokoM Jii 0 3 pokiB) 1000,00 rpH.
5) Visa Gold (31 ctpokom Aii 10 3 pokiB) 300,00 rpH. He mi3Hinre xHs Buxaui Kaprku
6) Classic payWave (31 cTpokoM Jiii 10 3 pOKiB) 100,00 rpH.
7) Affinity (3i ctpokoM aii 10 3 pokiB) 100,00 rpH.
8) MC Debit payPass (3i cTpokoMm Jii 10 3 pOKiB) 100,00 rpH.
9) Maestro Teencard (3i ctpokoM aii 10 3 pokiB) 50,00 rpH.
3. Odopmitenns ayouikary Kaprku (3a ininiaTusoro 100,00 rpH. He Ti3HilIe THs BUIa4i JyOmikaTy
Kienra)® Kaptkn
4. Bunaya rotiBku 3 KapTKoBOro paxyHka:
1) ybanky: -
- 3 BUKopuctanHsIM Kaptku BKJIIOUEHO Y BapTiCTh
00CITyrOByBaHHS
KapTkoBoro paxyHka
- 6e3 BukopuctanHsa Kaptku BKITIOUEHO y BapTiCTh
00CITyroByBaHHS
KapTkoBoro paxyHka
" - OJIHOYACHO 3 HaJIJaHHIM TTOCTYTH
2) y 6ankax YkpaiHu, o € napTHepamu banky 0,8 % Bix cymu omnepariii aje He
meHme 5,00 TpH.
3) B iHmmx 6aHKax YKpaiHu 1,5 % Bix cymn omeparii + 7,00 rpH.
4) Bin iHIMX Ccy0’€KTiB rOCIOJAPIOBAHHS 32 JIOTIOMOTOIO 10,00 rpH.
ITnaTikHUX TepMiHAJIB Ha TepUTOpii YKpaiHu
5) 3awmMexaMmu YKpaiHu 2 % Big cymu onepauii +
exsiBai. 3,00 momr. CIIIA
5. Mpuiimanns roriBku Ha KaprkoBuii paxyHok 0e3 0,5% Bix cymu omeparii ane He OJIHOYACHO 3 HaJJAHHSM MOCITYTH
BUKoOpucTaHHA KapTok merme 5,00 rpH. i He Oinbmre
500,00 rpH.
6. Be3roriBkoBi 3apaxyBanns Ha KapTkoBuii anyH0K4 1 % Bix cymu omepariii OJIHOYACHO 3 HaJIaHHSM IOCIyTU
7. IIpoBeneHHsi  pPoO3paxXyHKOBO-KACOBHX  omepamiii  3a 1 % Big cymu oneparii OJIHOYACHO 3 Ha/ITaHHSM IIOCTYTH
KapTKoBHM PaXYHKOM He Y BAJIOTi TAKOT0 paXyHKa’
8. Ilepeka3 komrtiB 3 KapTKOBOro paxyHka:

1) y mexax Bauky:®

- 3a IUIATDKHUMHU JopydeHHsMu KiieHTa y THCBMOBIiH
dopmi’

2% Bix cymu onepauii ane He
mermie 25,00 rpH. 1 He Oinbie
1000,00 rpH.

- 4depe3 bankomatu Ta

TepMiHaJIH

[HdopmamiliHO-TpaH3aKIiiHI

0,5% Big cyMu omneparlii ajie He MEHIIIE|
1,00 rpH. i He 6inbiue 300,00 rpH.

OJHOYACHO 3 HaJaHHAM ITOCITYTU

- 3rimHo i3 nmopydeHHsM KiieHTa Ha JOrOBipHE CIHCAHHS
KOIITIB (TMEpioguYHi IJIaTeXi Ha YMOBAaxX, BH3HAUCHUX Y
NUCHLMOBUX 3asBax KiienTa, HaaHux 10 Bal-ncy)8

50,00 rp.

OJJHOYACHO 3 HAaJIaHHSM 3asBU
PO YMOBH JIOTOBIPHOTO
CIIUCAHHs KOILTIB

2) yMexax Ykpainu:’




- 32 IUIATDKHUMHK JopydeHHsMH KiieHTa y IHCEMOBIH
dopmi'”

3% Bix cymu omnepaunii ajie He
menme 30,00 rpH. i He Oinbre

5000,00 rpH.
- 3a IaThKHUMH JopydeHHsmu KilieHTa B eNeKTpoHHii -
dopmi: !
e y cymi 10 50 000,00 rph. 2,00 rpH.
e ycymi 50 000,01 rpH. i 6inpme 0,5% Bix cymu omneparii ane He
oimpie 2000,00 TpH.

- Ilepekasz xomriB 3 KapTkoBoro paxyHka 3a JOIOMOTIOIO
Kaptku Visa Ha iHIMIA paxyHOK, IO OOCIyroBYeThCS 13
3aCTOCYBaHHSAM IUIAaTDKHOI KapTH Visa uepe3 bankomatu Ta
[ opMmariifHO-TpaH3aKIi{HI TepMiHAIN

1,0% Bix cymu omnepauii ane He
menme 5,00 TpH.

OAHOYACHO 3 HaJaHHAM IOCIIYTU

9. O0po6xka 3anutiB KiieHTa o010 miaTBepaKeHH 300,00 rpH. [icnst npuitasaTT Bankom
NpoBeAeHHs IIaTexXiB 3a KapTkoBHM paxyHKoM PIMIEHHS 00 TOTO, IO
omepais 3a KapTkoBum
PaxyHKOM € IPaBOMipPHOIO
10. | Haganus Bunucok 3a KapTKOBHM paxyHKOM:
1) Ha mamepoBOMY HOCII:
- 3a mepio 10 3 POKiB (3 IS MOJAHHS 3aIHTY) - 100,00 rpH.
- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 100,00 rpH.
(YKpaiHCHKOIO MOBOIO)
- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(aHTTiIHCHKOI0 MOBOIO)
- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM Homepa KapTkoBoro paxyHka 200,00 rpH. OJTHOYACHO 3 HaJIaHHSM ITOCITYTH
(YKpalHCHKOIO MOBOIO) Y I€Hb NOJAHHS 3aITUTy
- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHTTiICbKOI0 MOBOIO) Y ICHb NOJAHHSI 3aITUTY
- 3amepion moHaz 3 pokH (3 AHS MOJAHHS 3aIHTY) 200,00 rpH.
- 3a mepioj moHax 3 poku (3 JHS MOJAHHS 3aIlUTy) y JCHb 400,00 rpH.
HOJaHHS 3aIUTy
2) B eNeKTpoHHIH ¢opmi / 3a mOmMOMOror 3acobiB
CIIEKTPOHHOTO 3B’ SI3KY:
- 3a KaJeHAapHUH MicsAnb 3a Jgomomororo [HpopmamiitHO- 1,00 rpH.
TpaH3akKUiifHUX TepMiHaiiB banky (Oinbme 1-ro pasy Ha
JICHB)
- mpo 10 ocraHHIX omepauiii 3a gormomororo bankoMaris Ta 1,00 rpH.
I opmaniiHO-TpaH3aKIiHHUX TepMiHaiB baHky OJIHOYACHO 3 HaJJaHHSM MOCIYTH
- PO 3AJUIIOK KOINTiB 3a JomoMororo baHkomariB Ta 0,70 rpH.
[ndopmamiiino-Tpan3akuitHux TepMmiHaniB baHky i OaHKiB
VYkpainu, mo € napraepamu baaky (kpim AT «Omrag6aHk»)
(6inbue 1-ro pa3y Ha JIeHb)
- IO 3AJMIIOK KOIITIB 3a JOIOMOror baHKoMaTiB iHIIMX 5,00 rpH.
6ankiB Ykpainu (y romy uncii AT «Omanbanky)
- nuIIxXoM HagicnanHs Ha Homep MoGinbHOTO Tenedory 10,00 rpH. omicss
11. | Bugaua Kaprok, Bumiyuyenux bBankomatom Banka,
npoTsiroM 24 roaWH 3 MOMEHTY OTpuMaHHA bBankom
BignoBignux 3asaB Kiienra a6o /loBipenux ocio
1) skmo baHkOMAaT BCTaHOBJICHO Y MEXax MiCTa, B AKOMY € 500,00 rpH. OJJTHOYACHO 3 HAa/IaHHAM 3asiBU
BiJIOKpeMIIeHHH Tiipo3ain banky npo Bunady Kaprtku, BriydeHol
2) sxkmo BaHKOMAaT BCTAHOBIEHO MO3a MEXKAMM MiCTa, B 1 000,00 rpm. bankomaTtom banka
SIKOMY € BiTOKpeMJIeHHH mminpo3ain banky
12. 3mina PIN-koxiB 3a nomomoror bankomartiB Ta 5,00 rpH.
Indopmanilino-Tpan3akuiliHux TepminajiiB banky 3a
AP .. OJHOYACHO 3 HaIaHHM IIOCTYTH
ininiaTusolo /lep:kareiB (0iibme 1 pa3y Ha
KaJIeHJapHHii Micsilb)
13. | Buayuennss Kaprok 3i Crom-cnmucky 3a iHiniaTuBoro 30,00 rpH.
q OJIHOYACHO 3 HaJIaHHSM TTOCTyTH
JlepkaTeniB
14. Odopmiienns i nocraBka Kaprok 3a agpecamn 1200,00 rpH.
q OJTHOYACHO 3 Ha/ITaHHIM TIOCITYTH
JlepkaresiB
15. | Odopmuenns i Bugaua Kaprox y T'o0BHOMY GaHKY 500,00 rpH. OJIHOYACHO 3 Ha/IaHHM 3asiBH
NpOTAroM 8 po6o4yux roguH Ipo BUroToBIeHHs KapTku
16. | Iocayru nuaTikHOI opraxizanii NJIATXKHOI CHCTEMH:

1) Bumava rOTiBKH 3a KOPIOHOM

CyMa 3TiJJHO 3 paxXyHKOM IUIaTiXKHOT
oprasizaii miatixkHoi cucremu + 1
% Bix Takoi cymHu (eKBiBaJ.)

2) odopmiteHHs i Buaaua KapTok 3a KOpJoHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizariii miatixHoi cucremu + 1
% Bizx Takoi cymH (eKBiBaJ.)

3) TenmeKcHa aBTOpH3aIis 32 KOPJIOHOM

CyMa 3TiJJHO 3 paxXyHKOM IUIaTiKHOT
oprasizaii miatixkHoi cucremu + 1
% Bim Takoi CymMH (€KBiBaJL.)

npoTsiroM 10 poboyux nHIB 3
JIaTH OTPUMAHHS PAXyHKY
IUTaTKHOT OpraHi3amii IaTiKHOT
CUCTEMHU




I1. Po3Mmipu NpOLIEHTHUX CTABOK

Ne Ha3zBa nuiatu Po3mip miiatu TepMmiH cniaTu
n/n
1. IIpouenT Ha 3anumku kKowriB Ha KaprkoBomy
paxyHky (oxpim HakonmuyBaibHoi cymu «Moi
3201APKEHHSI»):
1) yrpuBHi 0,00 % piunnx
2) y nonapax CIOA 0,00 % piunnx .
3) y enpo 0,00 % piurix 3TizHO 3 YMOBaMH JI0TOBOPY
4) B aHrNilchKUX QyHTAaxX CTEPIIHTIB 0,00 % piuaKx
2. IIpouenTH Ha 3aMmIKH KowTiB Ha HaxonnmuyyBajibHy
cymy «Moi 3a01na1:KeHHS» ¢
1) yrpuBHi 4,00 % piuHEX
2) y ponapax CIITA 1,10% piyHUX .
3) yenpo 0.10% pirmx 3rizHO 3 YMOBaMH JI0TOBOPY
4) B aHrmificbkux QyHTax CTEPIiHTIB 0,10% piuanx

1. Inmi ymoBu

1. V¥ BapricTh BigkpuTTs i 00cimyroByBaHHss KapTkoBoro paxyHka y Mexax Tapu(HOro makery BKIIOUSHO IUIATy 3a:
- BigkpurTsa KapTKoBOTO paxyHKa;
- Bujauda rotiBku 3 KapTkoBoro paxyHky y banky;
- 0e3roTiBKOBI 3apaxyBaHHs Ha KapTkoBuii paXyHOK:

® BKJIAJIIB Ta MPOIICHTIB HA BKJIA/IN;
nepeKasiB BiJ] OPUANYHHX 0CI0 Y MeKax 3apIUIaTHUX IIPOCKTIB;
neHciit Ta rpomoBoi nomomoru Bix [lencifiHoro Gpouny Ykpainu, MiHicTepcTBa mpalli Ta ColiaabHOI MOMITUKN Y KpaiHu;
Bumar Big @OHIY COLIaNBPHOTO CTpaxyBaHHSA BiJ HEIIAaCHUX BHINAAKIB Ha BHUPOOHHNTBI Ta mpod3axBoproBaHb, DoHAY
3arajbHO000B’I3KOBOTO JIepKaBHOTO COLIAIbHOTO CTpaxyBaHHs YKpalHU Ha BUINAI0K 6e3p0OiTTs Ta iHIIHNX Jep>KaBHUX (HOHIB;
TpoImOBOi  KOMIIEHCAlii  BIACBKOCTYKOOBIIM  Bix  Minoboponn, = MBC,  Mininppactpykrypu,  AnmiHicTpamii
Jepxnpukopronciyx6u, CBY, JICHC, CiyxO6u 30BHINIHBOI po3Biaku, HarionansHol rBapaii, YIpaBaiHHS Jep>KaBHOI OXOPOHH,
JKA, Anminictpanii epxcnen3s's3ky BianosigHo 1o [opsaky BH3HaYeHHs po3Mipy i HaJaHHS BiiCHKOBOCTY)KOOBIISIM Ta WiIeHaM
iX ciMeil TpomoBOi KOMIIEHcalii 3a HaJe)KHE 1M Ui OTPHMAaHHS >KWIE NPUMIIIEHHS, 3aTBEpPKEHOMY IocTaHoBolo Kabinery
MinictpiB Ykpainu Bix 02.09.2015 Ne728;
HepeKasiB 3 BIACHUX KapTKOBHUX PAaXyHKIB y Mekax baHKy B pe3ysbTaTi KyIiBIi/Ipoaaxy iHO3eMHOI BAIOTH OH-JIAHH 3a IUIATHKHIM
nopydeHusM KitieHta B enexTpoHHiit hopmi;
® TIepeKasiB 3 KAPTKOBHUX paxyHKiB y Mexkax banky uepe3 bankomaru ta [HpopmaniitHO-TpaH3aKLiiHI TepMiHAIHN;
e 1iepekasiB Big baHky;
KOIITIB, IO MMOBEPTAIOTHCA SK TaKi, [0 OYIIM MOMUIIKOBOTO CIIMCAaHi;

- TPOBEIECHHS PO3paxyHKiB 3a OIUIATy TOBAPIB 1 MOCHYT i3 3acTocyBaHHAM KapTok;

- mepeka3u komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a miatbkHuMH JopydeHHsAMH KilieHTa B eJIEKTpOHHIN
(dopmi (okpiM mepekasiB KOWITIB 3a gornoMororo bankomaris Ta [HpopmarifiHO-TpaH3aKIIHHUX TEPMiHATIB);

- mepexasu KomTiB 3 KapTKoBOro paxyHKy Ha BKJIa[Hi (IeIO3UTHI) paxyHKH, BikpuTi y baHky;

- mepexkasu komTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku Kiienra, Binkputi y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha KOpHCTh baHKy (TorameHHs KpeauTiB, MPOIEHTIB, KOMICiH, MeHi, mTpadiB TOIIO);

- mepeka3u kKomrTiB 3 KapTkoBOro paxyHKy y Mexax mporpamu «Pa3oM 3a KUTTs» 1 mporpaMu A0oMord 30poitHUM cuiaMm Y KpaiHu
3a TUIATKHIMH JIOPYYCHHSIMH Y TINCHMOBIH 1 €eKTpoHHIN (popMax, y TOMY YHCIi 3a formoMororo bankomarie ta [HpopmaiitHo-TpaH3aKIiTHUX
TepMiHAaIIiB;

- mepekas3u KowTiB 3 KapTkoBoro paxyHky 3rigHo i3 nopydeHHsM KitieHTa Ha JOTOBipHE CNUCaHHS KOIITIB (MEPiOJUYHI IUIaTeki Ha
yMOBaX, BU3HAYEHHUX y MUChMOBHX 3asBax Kuienra, Hananux 1o baHky) 3 MeTOI0 Iepekasy KOLITIB Ha BKJIAJHI (ICMO3NUTHI) paXxyHKH, BIIKPUTI y
banky, mepeka3y KOWITiB Ha KOPHCTh baHKy (mOraiieHHs KpeAWTiB, MPOLEHTIB, KOMICiH, MeHi, mrpadiB TOIIO), Mepekasy KOUITIB y MexXax
nporpamu «Pa3oM 3a )KUTTs» 1 IporpaMu JornomMoru 30poitHNM cuitaM YKpaiHu.

- mpuAMaHHSA FOTIBKHM JUTs MTONOBHEHHsI KapTKoBOTO paxyHKYy i3 3actocyBaHHsAM KapTok;

- HamaHHA y baHKY MicSYHHX BUMHCOK (32 OCTaHHIH 3BiTHHUI Tepiox) 3a KapTKoBUM paxyHKOM Ha IanepoBOMY HOCIi;

- HaJaHHS MIiCSYHUX BUIMCOK (32 OCTaHHIN 3BITHHH mepion) 3a mpomomororo [HpopmariiHo-TpaH3akmiiHX TepMiHanmiB banky 1 pa3
Ha JIeHb;

- HAJAHHS BUIMCOK NpO 3aJHIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a momomoroio bankxomartiB Ta IH(MopMamitHO-TpaH3aKIiiHIX
TepmiHaniB banky i 6aHkiB Ykpainu, mo € naprHepamu banky (kpim AT «Ormian6ank») 1 pa3 Ha AeHb;

- 3wmina PIN-kogziB 3a nqonomoroto bankomaris ta [HdopmariiiiHo-TpaH3akuiitHux TepminaniB banky 3a ininiatuBoro Jepxarenis 1 pa3
Ha KaJCHIapHUI MiCSIIb;

- pO3MOALT AOCTYIHOI CyMH Y Mekax KapTkoBoro paxyHka (Hakomu4yBaibHa cyMa «Mof 3a0IiaKeHHs);

- po3paxyHKOBe 00CIyroByBaHHS 3acobamu CHCTEM JUCTAaHIIHHOTO 0OCITyrOByBaHHS.

2. Y pasi BiacyTHOCTI y oMy TapuHOMY makeTi po3MipiB KOMiCiHHOI BUHATOPOAH 32 TIeBHI baHKIBCHKI MOCTYTH, OIUIaTa KOMiCiHHOT
BHHATOPOJIM 32 HaJaHHS BIATOBIIHUX MOCIYT 3iHCHIOETHCS 32 3aTalbHUMH Tapru(daMH KOMICIHHOT BHHAroOpoIu Ha OaHKIBCBKi mociyru baHky,
3aTBepPKeHNMH bankom.

3.V Bunajky, sikuo 1o KaptkoBoro paxyHka Oijblie 6 MicsliB mocmiis Hemae xoaHoi KapTku, cTpok ail sikoi He 3aKiHYMBCS, 3
KitienTta yrpumyethes mrpad y po3mipi 100 rpH. Ha MicsIb.

" Ha im’s Krtienta 103Bons€ThCs 0hOPMIICHHS THIIe OfHiel ocHOBHOT KapTkiL.




? Kaprku Ha imM’s JJosipenux oci6/ nonarkosi Kaprku ma im’s Kiienta odopMIIOIOTECS 31 CTPOKOM i, IO CILIMBATHME HE Ii3HiIIe CILIMBY
cTpoKy aii ocHoBHOI KapTku, Bumymenoi Ha im’s Kitienta. Ha iM’s ofHiel ocoOu no3BossieThest oopMileHHs nme oxHiel Kaptku ogHoro tuiy.
Kuac Kaprku Ha iM’st JloBipeHoi ocobu He Moxe OyTtr Buine kiacy Kaprku Ha im's Kitienta
? He 3acTocoByeThes y pasi Bumycky nyGmikary Kaprku 3a ininiaTusoro BaHky.
* 3aCTOCOBYETHCS TS yYCIX TAKMX OTIepaLliii, OKpiM:
® BKJIAJIB Ta MPOLCHTIB HA BKJIA/IU;
e TIepeKasiB BiJ FOPUINYHUX OCI0 y MeXax 3apIIaTHHX MPOEKTIB;
e 11eHcii Ta rpomoBoi gomomord Bifg [erciiiHoro hormy Ykpainu, MiHicTepcTBa Ipari Ta coliajJbHOI OJMITHKY YKpaiHy;
e Bumiat Big PoHIY comiankHOTO CTpaxyBaHHS BiJ HEIIACHUX BHIIAJKIB HAa BHPOOHHMITBI Ta mpog3axBopioBaHb, DoHIy
3araJbHO000B’ I3KOBOTO AEP/KABHOTO COLIAIFHOTO CTpaXyBaHHS YKpaiHU Ha BUIIAJ0K 0e3poOiTTs Ta IHIINX Aep>KaBHUX (OHIIB,
e rpomoBoi  KoMmmeHcamii  BiificekocmyxOoBIsiM  Bix  MinobGopornn, MBC,  MinindpacTpykTypy,  AamiicTpamii
Hepxmpukopnorcayx6u, CBY, ICHC, Cayx0u 30BHIIIHBOI po3Binkyu, HarioHansHOT rBapaii, YIpaBmiHHS AEpKaBHOI OXOPOHH,
JKA, Anvinictpanii [eprxcnenss's3ky BignoBiaHo 1o I[lopsaxy Bu3HaueHHS po3Mipy 1 HaJaHHS BiiCBKOBOCTYXOOBIISIM Ta YIeHAM
ix ciMell TpoIIOBOi KOMIEHcamii 3a HamekHe M AT OTPUMAHHS JKWie NPHMILICHHsS, 3aTBEpIKeHOMY mocTtaHoBoro Kabinety
MinictpiB Ykpainu Big 02.09.2015 Ne728;
e [epeKasiB 3 BIACHUX KapTKOBHX PaXyHKIB y MekaX BaHKy B pe3ynbTaTi KymiBli/Ipoaaxy iHO3EMHOI BATIOTH OH-JIAHH 32 MIATHKHIM
nopydeHHsM KiieHTa B e1eKTpoHHIN GopMi;
e TIepeKasiB 3 KapTKOBHX PaxyHKiB y Mexkax banky uepes bankomaru ta [ndopmarniiiHo-Tpan3akuiiiHi TepMiHamy;
e 1iepekasiB Bij baHky;
® KOIITIB, IO IIOBEPTAFOTHCS SIK TaKi, IO OYyJIN MOMIJIKOBOTO CIIHCaHi;

3 [IpoBeneHHs pO3PaxyHKIB 3a ONEPAIISIMU HE Y BaTiOTi KapTKOBOTO paxyHKa 3iHCHIOETBCS BiAMOBIAHO 10 yMOB JloroBopy.

6 Mepexasu komTis 3 KapTKoBOro paxyHKa y Mexax BaHKy MpOBOISTHCS BUKTIOUHO Y BAIIOTI TAKOTO PAXYHKA.

73acTOCOBY€ETHCA VTS YCIX TAKUX ONepaliif, OkpiM:

- 3aBEPIIAIFHUX OTepaLiil mpu 3akputTTi KapTKoBOro paxyHKy y BUMIAJIKY, SKIIO 3AJIMIIOK KOIITIB HA TAKOMY PaxyHKy € MeHmM 3a 50,00 rpH.;
- orepanii moxo nepekasy KOIITiB Ha BKJIAIHI (IeM03uTHI) paxyHkH y baHky;

- orepanii moo nepekasy KoITiB Ha iHmn paxyHku Kiienra y banky;

- omepamii moa0 mepeKas3y KOIITiB Ha KOpHCTh baHKy (TorameHHs KpenuTiB, IPOLEHTIB, KOMICii, IeHi, mTpadiB TOIIO).

¥ 3acTOCOBYETBCS NI YCIX TAKKX OIEpALlil, OKpIM:

- omepamii o0 mepeKas3y KOIITiB Ha BKJIAAHI (JETO3UTHI) paxyHKHu y baHKy;

- orepanii moao nepekasy KOIITiB Ha KOPUCTh baHKy (HorameHHs KpeanTiB, IPOLEHTIB, KOMICil, IeHi, mTpadis Tommo);

- orepanii moao nepekasy KOITiB y Mexkax mporpamu «Pa3oM 3a KHTTs» 1 IPOrpaMu TOIOMOTH 30poHHIM crilaM Y KpaiHH.

° Iepekasu KowrTis 3 KapTkoBOro paxyHka y Mexax YKpaiHH IPOBOIATECA BHKIIOYHO y HAIOHATBHIN BAIOTI.

19 3acToCOBYyeThCSA MM YCiX TAKHMX Omepaniif, Okpim:

- 3aBEpIIAIFHUX ONepaliil mpu 3akputTi KapTKoBOTr0o paxyHKy y BUNIAJIKY, SKIIO 3aJHIIOK KOIITIB HAa TAKOMY PaxyHKY € MeHIIHM 3a 50,00 rpH.;
- omepariii o0 MepeKas3y KOIITIB y Mexkax mporpaMu «Pa3oM 3a ®HTTS» 1 mporpaMu JormoMord 30poitHuM cuiiaM Y KpaiHH.

"1 3acTocOBYeThCA AT yCIX TAKHX OmNepaliiif, OKpiM omepariif Iogo mepekasy KOLITIB y Mexax mporpamu «PasoM 3a KHTTS» i IPOrpamu
JIonoMoru 30poiHUM cuiiaM Y KpaiHu.

12 He 3aCTOCOBYETHCS JI0 TIEPILOi BUIMCKH 33 OJUH KAICHIAPHUH MiCSIIb.



TAPUD®HUN HAKET «3APILIATHUN»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrs i o0cayrosyBanns KaprkoBoro paxyHka 3
odpopmiiennsiM Kaprku Ha im’s Knienta:':
1) Mastercard Debit PayPass (3i cTpokoM Jii 10 3 pokiB) ° 30,00 rpH.
2) Visa Affinity (3i cTpokoMm ii 0 3 pokis) > 30,00 rpa
3) Visa Classic «EneKTpoHHHUH CTyJeHTCHKIIH KBUTOK» (31 100,00 rpH.
CTPOKOM [ii1 5 pOKiB) 3
4) V%sa Classic .payWave (3.i“CTp0KOM .,E[ill' 10 3 pokis)’ 30,00 rpH. He mizmime s Buaui Kapricn
5) Visa Gold (3i ctpokoMm aii g0 3 pokiB) 500,00 rpH.
6) MC Platinum (3i cTpokoM 1ii 110 3 poKiB) 3500,00 rpH.
7) Visa Platinum (3i cTpokoMm aii 10 3 pokiB) 3500,00 rpH.
8) MC World Elite (3i ctpokom xii 10 3 pokiB) 10000,00 rpH.
9) Visa Infinite (3i crpokxoMm aii 10 3 pokiB) 10000,00 rpH.
2. Odopmiaennss Kaprku Ha im’s  [loBipenoi ocoon/
nonaTkoBoi KapTku na im’st Kitienra:
1) Visa Infinite (31 ctpokxom nii 10 3 pokiB) 2000,00 rpH.
2) MC World Elite (3i ctpokoM aii 10 3 pokiB) 2000,00 TpH.
3) Visa Platinum (3i ctpokom nii 10 3 pokiB) 1000,00 rpH.
4) MC Platinum (3i cTpokoM Jii 10 3 pokiB) 1000,00 rpH.
5) Visa Gold (31 ctpokom Aii 10 3 pokiB) 300,00 rpH. He mi3Hiure xHs Bunaui Kaprku
6) Visa Classic payWave (31 cTpokoM if 10 3 poKiB) 100,00 rpH.
7) Visa Affinity (31 cTpokoMm Aii 10 3 pokiB) 100,00 rpH.
8) MC Debit payPass (31 cTpokoMm Jii 10 3 pOKiB) 100,00 rpH.
9) Maestro Teencard (3i cTpokoM aii 10 3 pokiB) 50,00 rpH.
3. Odopmienns ayoJaikary Kaprku (3a iHiniaTuBoio 100,00 rpH. HE Mi3HIIIe JHSI BUAa4l TyOIiKaTy
Kienra)® Kaptku
4. OtpumanHs rotiBku 3 KapTtkoBoro paxyHka:
1) ybanky: -
- 3 BUKopucTaHHsIM KapTku BKJIOYEHO Y BapTiCTh
00CITyrOByBaHHS
KapTkoBoro paxyHka
- 0e3 Bukopucranus Kaptku 0,5 % Bix cymu oneparii ane He
meHuie 5,00 rpH.
2) vy Oankax YKpaiHu, o € naptHepamu banky 0,7 % Bix cymu omepariii aje He OJIHOYACHO 3 HA/IAHHSIM TOCIYTH
menme 1,00 rpH.
3) B iHmmx 6aHKax YKpaiHu 1,5 % Bix cymn omeparii + 7,00 rpH.
4) Big iHIUX Cy0’€KTiB TOCIIOAApIOBaHHA 32 JOIIOMOTOIO 10,00 rpH.
ITnaTikHUX TepMiHAJIB Ha TepUTOpii YKpaiHu
5) 3awmexaMmu YKpaiHu 2 % Big cymu onepauii +
eksiBai. 3,00 mon. CIIIA
5. Hpuiimanns roriBku Ha KaprkoBuii paxyHok 0e3 0,5% Bix cymu oneparii ane He OJTHOYACHO 3 HAJJAHHSM MOCITYTH
BUKoOpHucTaHHA KapTok merte 5,00 rpH. i He Oinbmre
500,00 rpH.
6. BesroriBkoBi 3apaxyBanns Ha KapTkoBuii paxyHorc6 1 % Bix cymu omepariii OJIHOYACHO 3 HaJIaHHSM IOCIyTH
7. IIpoBeneHHsT poO3paxyHKOBO-KACOBHX  omepaunii 3a 1 % Big cymu onepariii OJTHOYACHO 3 HaJJAHHSM MOCITYTH
KapTKOBHM PaXyHKOM He Y BAIIOTi TAKOT0 PaXyHKa'
8. Ilepeka3 komrtiB 3 KapTKOBOro paxyHka:

1) y mexax Bauky:®

- 3a IUIATDKHUMH JopydeHHsMu KiieHTa y THCBEMOBIM
dopmi®

2% Bix cymu onepauii ane He
mermie 25,00 rpH. 1 He Oinbmie
1000,00 rpH.

OAHOYACHO 3 HaJTaHHAM MOCIIYTHU

- gyepe3 bankomatm Ta  IHdopmaniiiHo-TpaH3aKMilHI 0,5% Bix cymu omnepariii ane He
TepMiHaIH meniue 1,00 rpH. i He Oisblie
300,00 rpH.
- 3rimHo i3 nmopydeHHsM KiieHTa Ha JOroBipHE CIHCAHHS 50,00 rpH. OJIHOYACHO 3 HAJaHHIM 3asdBU

KOIITIB (TMEpioJUYHI IJIaTeXi HAa YMOBAaxX, BH3HAUCHUX Y
: 1
rcEMOBHX 3asBax Kiienta, nagannx o banky)'”

PO YMOBH JIOTOBIpPHOT'O
CIIMCAHHS KOIITIB

2) y mexax Yipainn:'

- 32 IUIATDKHEMH JopydeHHsMu KitieHTa y HHCBMOBIH
dopmi'?

3% Big cyMu omepariii ane He
mentire 30,00 rpH. i He GinbIire
5000,00 rpH.

- 3a IUIATDKHUMH AopydeHHsMH KilieHTa B eneKTpoHHii
dopmi:"?

OAHOYACHO 3 HaJaHHAM IOCIIYTHU




e y cymi 10 50 000,00 rpH.

2,00 rpH.

e y cymi 50 000,01 rpH. i 6inpme

0,5% Bin cymu onepauii ane He
6inbure 2000,00 rpH.

- Ilepekas xowriB 3 KapTkoBoro paxyHka 3a JONOMOTOIO
Kaptku Visa Ha iHmMIA paxyHOK, IIO OOCITyroBYeThCS 13
3aCTOCYBaHHSM IUIATIXHOI KapTH Visa uepe3 bankomaru ta
IHdopMmariifHO-TpaH3aKIi{HI TepMiHAIN

1,0% Bin cymu onepauii ane He
menme 5,00 TpH.

Oo0pooxa 3anurtiB KiienTta momao mnpaBoMipHOCTI
3ailicHeHHs onepaniii 3a KapTkoBuM paxyHkom

300,00 rpH.

[Ticns npuitaaTTs bankom
PILICHHS 100 TOTO, IO
omepanis 3a KapTkoBum

PaxyHKOM € IPaBOMipPHOIO

10.

Hananns Bunucok 3a KapTkoBUM paxyHKoOM:

1) Ha mamepoBOMy HOCIi:

- 3a mepion 10 3 POKiB (3 IHS MOJAHHS 3aMHTY)

100,00 rp.

- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka
(YKpaiHCHKOIO MOBOIO)

100,00 rp.

- 3 JIO/IaTKOM i3 3a3HaucHHSIM HoMepa KapTKoBOro paxyHka
(aHTTIHCHKOI0 MOBOIO)

200,00 rpH.

- 3 JOJATKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka
(YKpaiHChKOIO MOBOIO) Y IeHb NIOJIAHHS 3aIHUTy

200,00 rpH.

- 3 JOJATKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka
(aHTTIICbKOI0 MOBOIO) Y ICHb TOAHHSI 3aITUTY

400,00 rpH.

- 3a mepioj MoHaJ 3 POKH (3 JHS MOJAaHHS 3aIHTY)

200,00 rpH.

- 3a mepioj moHax 3 poku (3 JHS MOJAHHS 3alHTy) y JICHb
TIOJJAHHS 3aITUTY

400,00 rpH.

OAHOYACHO 3 Ha/ITaHHAM IOCIIYTHU

2) B eneKkTpoHHI ¢opmi / 3a mOmMOMOror 3acobiB

CJIIEKTPOHHOTO 3B’ SI3KY:

- 3a KaJeHJapHHH Micsnp 3a jporomororo [HpopmamiiiHo-
TpaH3akKUiifHUX TepMiHaiiB banky (Ginpme 1-ro pasy Ha
JICHB)

1,00 rpH.

- mpo 10 ocraHHIX omepamiii 3a qonoMorotw baHkomariB Ta
IndopmamniiiHo-TpaH3akuiiHUX TepMiHaiB banky

1,00 rpx.

- PO 3AJUIIOK KOINTiB 3a JomoMororo baHkomariB Ta
I opmamniiiHO-TpaH3akiiHUX TepMiHaiuiB baHky i OaHKiB
VYxpainu, mo € naptHepamu bauky (kpim AT «Ormman6aHk»)
(6unbie 1-ro pa3y Ha JIeHB)

0,70 rpH.

- MPO 3AJTHUIIOK KOIITIB 3a JO0MOMOror baHkoMaTiB iHIIKX
OankiB Ykpainu (y romy yncai AT «Omagbank»)

5,00 rpH.

OJHOYACHO 3 HaJaHHAM IOCITYTHA

- nuIXoM HafgicnanHs Ha Homep MoGinbHOTO Tenedony

10,00 rpH.

Iomicss

11.

Bugaua Kaprok, Buiayyenux bankomarom banka,
NpOTAroM 24 roAWH 3 MOMEHTY OTpuMaHHsA bankom
BignoBignux 3asB Kiienra a6o /loBipenux ocio

1) skumo baHKOMar BCTAHOBICHO Y MEXKaX MiCTa, B SIKOMY €
BiZJOKpEeMJICHHI Tipo3in banky

500,00 rpH.

2) skmo baHkoMaT BCTaHOBICHO MO3a MEXaMH MicTa, B
SIKOMY € BiJJOKpeMIICHHH Miipo3ain banky

1 000,00 rpH.

OJTHOYACHO 3 Ha/IJaHHSIM 3asiBH
npo Bugauy KapTku, BUimy4eHoi
bankomaTom banka

12.

3mina PIN-koxie 3a pgomomoror bankomariB Ta
Indopmaniiino-Tpan3akuiiaux TepmiHaiaiB banky 3a
imimiatuBoro  JlepxkartenaiB  (0iibme 1 pasy Ha
KaJIeHJapHHii Micsilb)

5,00 rpH.

OJHOYAaCHO 3 HaJaHHAM ITOCITYTHA

13.

Bunyuyenns Kaprok 3i Crom-cnucky 3a iHiniaTusoro
JlepkaTeniB

30,00 rpH.

OTHOYACHO 3 HAJaHHAM ITOCITYTHA

14.

Odopmienns i nocraBka Kaprok 3a agpecamn
Jlep:kaTeniB

1200,00 rpH.

OHOYACHO 3 HaJaHHAM ITOCITYTHA

15.

Odopmiaenns i Bugaua Kaprok y I'osioBHOMY OaHKY
TPOTSIrOM 8 po0OYHX roANH

500,00 rpH.

OOHOYACHO 3 HaJIJaHHAM 3asBU
IIPpO BUT'OTOBJICHHSA KapTKPI

16.

Iocayrn nuarizkHoi opraHizanii naTi»HoI cucTemMu:

1) BuUIaya roTiBKU 3a KOPJOHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizariii miatikHoi cuctemu + 1
% Bix Takoi cymHu (eKBiBaJ.)

2) odopmiteHns i Bugaua KapTok 3a KOpJoHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizaii miatikHoi cucremu + 1
% Bix Takoi cymH (eKBiBaiL.)

3) TenmeKcHa aBTOpH3aIlis 32 KOPJIOHOM

CyMa 3TiJJHO 3 paXyHKOM IUIaTiKHOT
oprasizariii miaTikHoi cuctemu + 1
% Bix Takoi cymH (EKBiBaJI.)

npotsiroM 10 poboyux nHIB 3
JaTH OTPUMAHHS PaxXyHKY
TUIATIKHOT OpraHizaiii miaTixHo1
CHCTEMH




I1. Po3Mmipu NpOLIEHTHUX CTABOK

Ne Ha3zBa nuiatu Po3mip miiatu TepMmiH cniaTu
n/n
1. IIpouenTn Ha 3agumkH kowTiB Ha KaprkoBomy
paxyHky (oxpim HakonmuyBaibHoi cymu «Moi
3201APKEHHSI»):
1) yrpuBHi 0,00 % piunnx
2) y nonapax CIOA 0,00 % piunnx .
3) y enpo 0,00 % piurix 3TizHO 3 YMOBaMH JI0TOBOPY
4) B aHrNilchKUX QyHTAaxX CTEPIIHTIB 0,00 % piganx
2. IIpouenTH Ha 3aJMmIKH KowTiB Ha HaxonmuyBaabHy
cymy «Moi 3a01na1:KeHHS» ¢
1) yrpuBHi 4,00 % piuHEX
2) y ponapax CIITA 1,10% piyHUX .
3) yenpo 0.10% pirmx 3rizHO 3 YMOBaMH JI0TOBOPY
4) B aHrmificbkux QyHTax CTEPIiHTIB 0,10% piuanx

1. Inmi ymoBu

1. V¥ BapricTh BigkpuTTs i 00ciyroByBaHHs KapTkoBoro paxyHka y Mexax Tapu(HOro nmakery BKIIOUSHO IUIATy 3a:

- BigkpurTsa KapTKoBOTO paxyHKa;

- BIAKpUTTA Ta oOciyroByBaHHS KapTKOBOrO paxyHKy Ui OOCIYTOBYBAaHHA KPEOWTHHX JiHiH 3 odopmieHHsM Kaptku Ha iM's
Kiienra;

- Bujauda rotiBku 3 KaptkoBoro paxyHky y banky 3 Bukopuctanusam Kaptku;

- 0e3roTiBKOBI 3apaxyBaHHs Ha KapTkoBuii paXyHOK:

nepeKasiB Bill FOPUANYHUX 0Ci0 y Mekax 3apIUIaTHUX IPOEKTIB;

HEHCIH Ta rponroBoi qonomory Bix Ilenciiinoro Gponny Ykpainn, MiHicTepcTBa Ipalli Ta COLiaIbHOT MOJITHKH Y KpaiHH;

BuIU1aT Big DOHIY comiaNbHOTO CTpaxyBaHHS BiX HEIIACHUX BHIIAJKIB Ha BHPOOHMITBI Ta mpod3axBoproBaHb, DoHIY

3araJbHOO00B’ I3KOBOTO e KaBHOTO COLIATbHOTO CTPaxXyBaHHS YKpaiHM Ha BUMAZOK 0e3p0o0iTTS Ta IHIIKX Jep>KaBHUX (OHIIB;

rpomoBoi  KommeHcamii  BifickkocmyxOoBIgIM  Bim  MinoOoponn, MBC,  Miningpactpykrypn,  AaMiHicTpamii

Jepxnpukopronciayx6u, CBY, JICHC, Ciyx06u 30BHIIIHBOI po3Binku, HarionansHol reapaii, YpasiiHHS Jep>KaBHOI OXOPOHH,

JKA, Anvinictpanii [lep>kcnen3s's3Ky BignoBigHo 10 [Topsaxy BU3HaUeHHS po3Mipy i HalaHHS BifiCBKOBOCTYXOOBIISM Ta WiIEHAM

ix ciMell TPOIIOBOi KOMIIEHcAlii 3a HamekHe M A OTPUMAaHHS JKWiIe NPHMILICHHS, 3aTBEPIKEHOMY MocTaHoBOK KabiHety

MinictpiB Ykpainu Big 02.09.2015 Ne728;

® BKJIAJIIB Ta MPOIICHTIB Ha BKJIA/IN;

HepeKasiB 3 BIACHUX KapTKOBHUX PaXxyHKIB y Mekax BaHKy B pe3ynbTaTi KymiBii/Ipoaaxy iHO3eMHOI BaTIOTH OH-JIAHH 3a INIATHKHIM

nopydeHHsM KiieHTa B eeKTpoHHIN (opMi;

nepekasiB 3 KapTKOBUX paxyHKiB y Mexax banky uepe3 bankomaru ta IndopmariiiHo-TpaH3aKLiiiHi TepMiHaAIY;

nepekasiB BiJ baHky;

KOIITIB, IO MMOBEPTAIOTHCA SK TaKi, IO OYJIM MOMUIKOBOTO CIIMCAaHi;

- NIPOBEJCHHS PO3PaxyHKiB 3a OIUIATY TOBapiB i MOCIYT i3 3acTocyBaHHsAM KapTok;

- mepeka3su komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a miatbkHuMH JopydeHHsAMH KilieHTa B eNIeKTpOHHIi
(dopmi (okpiM mepekasiB KOWITIB 3a gornoMororo bankomaris Ta [HpopmarifiHO-TpaH3aKIIHHUX TEPMiHATIB);

- mepekas3u KomTiB 3 KapTkoBOro paxyHKy Ha BKJIaJiHi (IEMO3HUTHI) paXyHKH, BIIKpHUTi y baHKy;

- mepekas3u KomTiB 3 KapTkoBoro paxyHky Ha iHIn paxyHku KiieHTa, Bigkputi y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha KOpHCTh baHKy (TorameHHs KpeauTiB, MPOIEHTIB, KOMICiH, MeHi, mTpadiB TOIIO);

- mepekas3u KomrTiB 3 KapTkoBOTro paxyHKy y Mexkax mporpamu «Pa3oM 3a KUTTs» 1 IporpaMu A0oMoTd 30poitHUM cuiaM Y KpaiHu
3a IIATDKHUMU JIOPYYEeHHSIMH y MTUCBMOBIH 1 €JIeKTpOHHIH (popMax, y ToMy 4yucii 3a gornoMororo bankomatis Ta IHhopmaniiHO-TpaH3aKIIHHIX
TepMiHaJIiB;

- mepekas3u KowTiB 3 KapTkoBoro paxyHky 3rigHo i3 nopydeHHsM KiieHTa Ha JOTOBipHE CUCAaHHS KOIITIB (MEpiOJUYHI IUIaTeki Ha
yMOBaX, BU3HAYEHHUX y MHUChMOBHX 3asiBax KuieHra, HanaHux 1o baHKy) 3 MeTOI0 Nepekasy KOILITIB Ha BKJIa Hi (JICTIO3UTHI) paxyHKH, BIIKPUTI y
banky, mepeka3y KOWITiB Ha KOPHCTh baHKy (HOramieHHs KpeAWTiB, MPOLEHTIB, KOMICii, meHi, mrpadiB TOL0), MepeKkasy KOIITIB y Mexax
nporpaMu «Pa3oM 3a KHUTTS» 1 MporpaMu TOTIOMOTH 30pOoitHAM criaM Y KpaiHu.

- TIpUAMAaHHS TFOTIBKH JUTA TTOTIOBHEHH KapTKOBOTO paxyHKYy i3 3acTocyBaHHAM KapTok;

- oTpuMaHHs y baHKy MicSYHUX BUIHCOK (32 OCTaHHIH 3BITHHI 1epiox) 3a KapTKoBUM paxyHKOM Ha ITariepoBOMY HOCIi;

- OTpPHMAaHHS MICSYHUX BUIHCOK (32 OCTaHHIW 3BITHH IEpioN) 3a IOMOMOTOr [HpopMariitHO-TpaH3aKiHHUX TepMiHaniB baHky 1
pas3 Ha JieHb;

- OTpUMaHHS BUIIMCOK IIPO 3IUIIOK KOWTIB Ha KapTkoBOMY paxyHKy 3a Jonomororo bankomaris Ta [HpopmauiiiHo-TpaH3aKuiitHUX
TepMiHaniB banky i 6aHkiB Ykpainu, mo € naptaepamu banky (kpim AT «Omanbank») 1 pa3 Ha JieHb;

- 3wmina PIN-koziB 3a nqonomoroto bankomaris ta [HdopmartiiiiHo-TpaH3akuiitHux TepminaniB banky 3a ininiatusoto Jepxkarenis 1 pa3
Ha KaJICHIAPHUH MiCSIIb;

- pO3MOALT AOCTYHMHOI CyMH Y Mexkax KapTkoBoro paxyHka (HaKOIHIyBalbHa CyMa «Moi 3a0ImaKeHHs»);

- po3paxyHKOBe 00CIyroByBaHHS 3acobamy CHCTEM JUCTAHIIHHOTO 0OCITyrOByBaHHS.

2. VY pasi BincytHOCTI y oMy TaprupHOMY makeTi po3MipiB KOMiCiHHOT BUHATOPOAH 32 TeBHI baHKIBCBKI MOCTYTH, OIUIaTa KOMiCiiHOT
BHHAroOpo/Y 32 HaJaHHs BiJNOBIJHUX MOCIYT 3/iHCHIOETHCS 3a 3aralbHUMH Tapudamu KoMiciiiHOT BUHaropou Ha OaHKiBChKi ocayru banky,
3aTBepAkeHuMHU bankom.

3.V Bunajky, sikuo 10 KaptkoBoro paxyHka Oijiplie 6 MicsliB mocmiiib Hemae xoaHoi KapTku, cTpok ail sikoi He 3aKiHYMBCS, 3
Kuienra yrpumyetses mrpad y po3mipi 100 rpH. Ha Micsiupb.

Ha iM’s KirienTa q03BONISIETBCS 0(1)0pMJ'IeHH$[ JIMIIEe OH1€1 OCHOBHO1 KapTKI/I.




2 3acrocoByeTbcs 1A BCiX Takux KaprTok, okpiM OOpMiIEHHX s CHIiBpOGITHMKIB GIOIKETHHX yCTaHOB. HalaeThcss 3 OIHOYACHHM
odopmienasaM Kaptku 1yt 06¢cyroByBaHHsI KpeIUTHOI JIiHiT 200 3 000B'I3KOBUM BCTAHOBJICHHSIM KPEAUTHOTO KAPTKOBOTO TIPOAYKTY.

3 3acToCOBYeTHCA TS BCiX Takux KapTok, okpiM oOPMICHHX IS CITiBPOGITHHKIB/CTYICHTIB GIOKCTHHIX YCTAHOB.

* Kaprku Ha iM’st JloBipenux oci6/ nomartkosi Kaprku Ha iM’st Kiienta oOpMITIOIOTECS 31 CTPOKOM Aii, IO CIUIMBATHME HE Mi3HIIIE CIUTHBY
ctpoky aii Kaprtku, Bumymienoi na im’st Kiienra. Ha im’st onuiei J{oBipeHol ocoOu mo3BossieThest oopmiteHHs e onHiei KapTku omgHoro

THUITY.

5 He 3acTOCOBYeThCS y pasi BUITycKy ayGmikary KapTku 3a iniliaTupoo BaHKy.

® 3acTocoByeThCA 1 yCiX TAKHX OMepaLliii, OKpiM:

nepeKasiB BiJ] IOPUANYHHX 0Ci0 Y MeKax 3apIUIaTHUX IIPOEKTIB;

NeHcii Ta rpomoBoi fonoMoru Bin [leHciiiHoro ¢pouay Yipainu, MiHicTepcTBa Mpalli Ta COLiajbHOI MOJITUKN Y KpaiHu;

Bumar Big @OHIY COLIaNBPHOTO CTpPaxyBaHHSA BiJ HEIIACHUX BHIAJAKIB Ha BUPOOHHLTBI Ta mpo¢3axBopioBaHb, DoHIY
3arabHO000B’I3KOBOTO JIePKaBHOTO COLIAIbHOTO CTpaxyBaHHS YKpaiHU Ha BUIAIOK 0e3p0o0iTTS Ta IHIINX Jep)KaBHUX (GOHIIB;
TpomIoBOi  KOMIEHcalii  BiACBKOCHYXOOBIsIM  Bix ~ Minoboponn,  MBC,  MininppacTpykrypyu,  AnmiHicTpamii
Jepxnpukopronciayx6ou, CBY, JICHC, Ciyx6u 30BHIIIHBOI po3Binku, HarionansHol reapaii, YpasiiHHS Jep>KaBHOI OXOPOHH,
JKA, Anvinictpanii Jepxcnen3s's3ky BianmosigHo 1o [lopsaky BU3HaYeHHs po3Mipy i HaJaHHS BiCHKOBOCTY)KOOBIISIM Ta WiIeHaM
ix ciMeil TpomoBoi KOMIIeHcamii 3a HaJeKHE 1M Ul OTPHMaHHs JKWIe IPHMIIISHHS, 3aTBep/KEHOMY IocTaHoBolo Kabinery
MinictpiB Ykpainu Bix 02.09.2015 Ne728;

BKJIQJIIB Ta MPOICHTIB Ha BKJIAJIH;

nepeKasiB 3 BIaCHUX KapTKOBHUX PaXyHKIB y MekaX BaHKy B pe3ynbTaTi KyIiBIi/Ipoaaxy iHO3eMHOI BATIOTH OH-JIAHH 32 IIIATHKHIM
nopydeHHsM KitieHta B enexTpoHHiit hopmi;

nepeKasiB 3 KapTKOBUX paxyHKiB y Mexxax banky uepes bankomaru Ta [HpopmamiiiHo-TpaH3aKiliHi TepMiHamM;

nepekasis Bix banky;

KOIITIB, [0 HOBEPTAIOTHCS SIK TaKi, 110 OYJIM IIOMUJIKOBOTO CITUCAHI;

7 [IpoBeneHHs PO3PaxyHKIB 3a ONepaIisMu He y BatoTi KapTKOBOro paxyHka 3iliCHIOETECS BiIOBiAHO 10 yMOB Jl0roBopy.

8 Mepexasu komTis 3 KapTkoBOro paxyHka y Mexax BaHKy IpOBOISTHCS BHKIIOMHO Y BATIOTI TAKOTO PAXYHKA.

% 3aCTOCOBYETHCA VIS YCIX TAKUX ONepaliif, OkpiM:

- 3aBepIIATLHUX OIepaliil npu 3akpuTTi KapTKOBOTro paxyHKy y BHIIAJKY, SKIIO 3aJIMIIOK KOIITIB HA TAKOMY paxyHKy € MeHImmM 3a 50,00 rpH.;

- omepamii o0 IepeKas3y KOIITIB Ha BKJIAAHI (JETO3UTHI) paxyHKHu y baHKy;

- orepanii moo nepekasy KoITiB Ha iHmn paxyHku Kiienra y banky;

- omepamii o0 mepeKas3y KOIITiB Ha KOpHCTh baHKy (TorameHHs KpeauTiB, MPOLEHTIB, KOMICiH, MeHi, mTpadis TOIIO).

19 3acTOCOBYETBCS TS yCIX TAKHX OTMEpaLliii, OKpiM:

- orepanii moxo nepekasy KOIITIiB Ha BKJIAIHI (IeM03uTHI) paxyHKH y baHky;

- omepamii moa0 mepeKasy KOIITiB Ha KOpHCTh baHKy (ToraimeHHs KpeauTiB, MPOLEHTIB, KOMICiH, MeHi, mTpadiB TOIIO);

- omepairlii 1o/10 MepeKasy KOIITIB y Mexax mporpaMu «Pa3oM 3a ®HUTTS» 1 MporpaMu JOMOMOrH 30poitHuM cuiiaM Y KpaiHu.

" TTepexasu xomris 3 KapTkoBOro paxyHka y Mexax YkpaiHH NPOBOAATECSA BUKIIOUHO Y HALIOHANBHIH BAIOTI.

12 3acTOCOBYETCS /TS YCiX TAKHX OIEpAItii, OKpiM:

- 3aBepIIAIBHUX OIepaliil npu 3akpuTTi KapTKOBOr0o paxyHKy y BUIQJIKy, SKIIO 3aJIUIIOK KOIITIB HAa TAKOMY paxyHKy € MeHInM 3a 50,00 rpH.;

- omepariii o0 MepeKas3y KOIITIB y Mexkax mporpaMu «Pa3oM 3a xHTTs» 1 mporpaMu JornoMor 30poitHuM cuitam YKpaiHu.

13 3acTocoByeTBCS JUTS YCiX TAKHMX OIepallii, OKpiM omepaiiif o0 mepeKasy KOIITiB y Mexax mporpamu «PasoM 3a sKUTTS» i mporpamu
JIOTIOMOTH 30pOHHUM cHiiaM Y KpaiHu.

“He 3aCTOCOBYETHCS JI0 TIEPIIOi BUMUCKH 32 OJTUH KaJICHIAPHUH MICSIIb.



TAPHA®HUN MAKET «BOHYC»

I. Po3mipu komiciiiHoi BuHaropoau

NpoBeeHHs IIaTexiB 3a KapTkoBHM paxyHKoM

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrsa i o0cayroByBanns KaprkoBoro paxyHka 3
oopmiennsiv Kapriu ua im’s Kiienra:'
1) Visa Rewards (3i ctpokom fii 1o 3 pokiB) 150,00 rp He mi3Hile gus Buadi KapTku
, .
2) Visa Platinum payWave (3i ctpokoM Jii 10 3 pokiB) 500,00 rp=. He mi3Hinme xHs1 Bunadi Kaprku
2. Odopmiiennss  ayoaikary Kaprku (3a  iHiniatusolo 100,00 rpH. He Mi3HiNIe JHI BUIadi JyOmikaTy
KiienTa) Kaptku
3. Bupaua roriBku 3 KapTkoBoro paxyHka:
1) BiacHUX KOIUTIB:
- y banky:
e 3 BUKOpucTaHHAM KapTku 0,8 % Bin cymu onepariii ane He
mente 5,00 rpH.
e  0e3 Bukopuctanusi Kaptkn 1 % Big cymu omnepailii ane He
menme 5,00 TpH.
- y 6aHKax YkpaiHu, mo € napTHepamu banky 1,5 % Bix cymu onepamii + 7,00 rpH.
- B iHIMX OaHKax YKpaiHu 1,5 % Bix cymu onepartii + 7,00 TpH.
- B IHIIMX CyO’€KTiB TOCIIOJApIOBAaHHSI 32 JIOIOMOTOIO 10,00 rpH.
[TnaTi>XHUX TepMiHAJIB Ha TEPUTOPii YKpaiHu
- 3a MeXaMM YKpaiHu 2 % Big cymu omepanii +
eksiBai. 3,00 mor. CIIIA
2) KpenuTHUX KOIITIB:
- y banky:
e 3 BUKOpHCTaHHsAM KapTku 1,5 % Bix cymu omeparii ane He
mentie 5,00 rpH.
e  0e3 Bukopucranus Kaptku 1,5 % Big cymu onepariii ane He
menme 5,00 TpH.
- y 6ankax YkpaiHuy, 110 € mapTHepamu baHky 1,5 % Big cymu omepariii aje He OJIHOYACHO 3 HAJaHHAM IOCIYTU
menie 5,00 rpH.
- B iHmMX OaHKax YKpaiHu 1,5 % Bix cymn omeparii + 7,00 rpH.
- Bil iHmHUX Ccy0’€KTiB TOCIOAApIOBaHHS 32 JIOTIOMOTOIO 10,00 rpH.
[TnaTi>xHUX TepMiHAIIIB HAa TEPUTOPii YKpaiHu
- 3a MeXaMM YKpaiHu 2 % Big cymu onepauii +
exsiBai. 3,00 gou. CIIIA
4. [puitmanasa rotiBku Ha KapTkoBuii paxyHok 0e3 0,5% Bix cymu omeparii ane He OJTHOYACHO 3 HAJJAHHSIM MOCITYTH
BuKopucTanus Kaprok mertre 5,00 rpH. i He Oinbre
500,00 rpH.
5. IIpoBeneHHs1 po3paxyHKOBO-KaCOBHUX onepaiiii 3a 1 % Bix cymu omepariii OJIHOYACHO 3 HaJJaHHSM MOCITYTH
KapTKOBHM PAXYHKOM He Y BATIOTi TAKOT0 PAXyHKa’
6. Ilepeka3s komrtiB 3 KapTKoBOro paxyHka:
1) y mexax banky: * -
- 3a IUIATDKHUMH JopydeHHsMu KitieHTa y NHCBMOBIi 2% Bin cymu omnepauii aje He
dopmi® Meniie 25,00 rpH. i He Oisbiie
1000,00 rpH. OJIHOYACHO 3 HA/IaHHSIM TOCIIYTH
- gepe3 bankomarn ta Inopmaniitno-Tpan3akmiiHi 0,5% Bix cymu omepariii ane He
TepMiHAIHI menme 1,00 rpH. 1 He GlTbITe
300,00 rpH.
- 3rigHO i3 JopydeHHsM KilieHTa Ha JOTrOBIpHE CIHCAHHS 50,00 rpH. OJJTHOYACHO 3 HAJaHHSM 3asiBH
KOIITIB (TMEpiogUYHI IJIaTeXi HAa YMOBAaxX, BH3HAUCHUX Y PO YMOBH JIOTOBIPHOT'O
nuchbMoBHX 3asBax KirienTa, Hamanux 1o banky) 6 CIIMCaHHs KOIITIB
2) y Mmexax YkpaiHu: ! -
- 32 IUIATDKHUMH JopydeHHsMH KiieHTa y IHCBEMOBIH 3% Bix cymu omepaunii ajie He
dopmi® mermie 30,00 rpH. i He Oinbie
5000,00 rpH.
- 3a TUATDKHUMH AopydeHHsMH KilieHTa B eNeKTpoHHiit -
dopmi:®
* ¥ cywmi 110 50 000,00 rps. 2,00 rps. OJIHOYACHO 3 HaJJaHHSM MOCIYTH
e ycymi 50 000,01 rpH. i Gisblie 0,5% Bix cymu omnepariii ane He
oimpie 2000,00 TpH.
- Ilepexas xomTiB 3 KapTkoBOro paxyHka 3a JOIOMOTOIO 1,0% Big cymu omeparii ane He
Kaprku Visa Ha iHIIMH paxyHOK, 110 OOCIyroBY€ThCS i3 meniue 5,00 rpH.
3aCTOCYBaHHAM IUIATIXHOI KapTH Visa uepe3 bankomaru ta
TudopmariiHO-TpaH3aKIiHHI TepMiHAIH
7. O0Opodka 3anutiB Kiienta mogo migTBepaKeHH: 300,00 rps. [icnst npuitasaTTs bankom

pILIEHHS MIOJI0 TOTO, IO




onepatis 3a KapTkoBum
PaxyHKOM € IIPaBOMIPHOIO

8. Hananns Bunucok 3a KapTkoBuM paxyHKom:
1) Ha mamepoBOMy HOCII:
- 3a mepios 10 3 POKiB (3 Hs MOJAHHS 3anuTy) 100,00 rpH.
- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 100,00 rpH.
(YKpaiHCHKOIO MOBOIO)
- 3 JOJAaTKOM i3 3a3Ha4yeHHSAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(aHrTICHKOI0 MOBOIO)
- 3 JI0OJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH. OJIHOYACHO 3 HaJIaHHSAM II0CIIyTH
(YKpalHCHKOIO MOBOIO) y I€Hb NOJAHHS 3aIlUTy
- 3 JOJATKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 400,00 rpH.
(aHIiICbKOI0 MOBOIO) Y ICHb IOAAHHSI 3aITUTY
- 3amepion moHazn 3 poku (3 AHA MOAAHHS 3aIHTY) 200,00 rpH.
- 3a mepioX MOHax 3 PoKH (3 AHS IOJAHHS 3aIUTy) Y JEHb 400,00 rpH.
TOJaHHS 3aITUTy
2) B eNeKkTpoHHIH ¢opMmi / 3a momoMoror 3aco0iB
CJIEKTPOHHOTO 3B’ SI3KY:
- 3a KaJeHAapHUH MicsAnb 3a Jgomomororo IHpopmamiiiHo- 1,00 rpH.
TpaH3akUiifHUX TepMiHaniB bamky (Oimpme 1-ro pasy Ha
JICHB)
- mpo 10 ocraHHIX omepauiii 3a gormomororo bankoMaris Ta 1,00 rpH.
IH(l)opMaumHo-TpaHzaKglanx tepMminaniB banky . OATHOUACHO 3 HATAHHAM TIOCTYTH
- PO 3AJUIIOK KOINTiB 3a JomoMororo baHkomariB Ta 0,70 rpH.
[ndopmamniiino-Tpan3akuitHux TepMmiHaiie banky i OaHKiB
VYkpainy, mo e napraepamu basky (kpim AT «Ormman6ank»)
(6impie 1-ro pa3y Ha AEHB)
- PO 3AJHIIOK KOIITIB 3a JOIOMOror baHkKoMaTiB iHIIMX 5,00 rpH.
6ankiB Ykpainu (y romy uncii AT «Omragbanky)
- nuisixoM HajicnanHsa Ha Homep MoGineHOTO Tenedony 10,00 rpH.
9. Bupauya Kaprok, Buiaydyenunx bankomarom bBanka,
npoTsiroM 24 roaWH 3 MOMEHTY OTpuMMaHHA bBaHkom
BinoBignux 3asB Kiienta ado JloBipenux ociod
1) sxmo bankomar BcTaHOBJIEHO y MeXkax MicTa, B SIKOMY € 500,00 rp=. OJIHOYACHO 3 HaJIaHHSM 3as1BU
BiIOKpeMIICHHH MTiipo3in baHky npo Bunady Kaprku, BuiaydeHol
2) saxmo BaHKOMAT BCTAHOBIEHO 11032 MEXKaMH MicTa, B 1 000,00 rpH. bankomartom banka
SIKOMY € BiTOKpeMJIeHHH mmipo3aiia banky
10. 3mina PIN-koxiB 3a pgomomoror bankomartiB Ta 5,00 rpH.
Indopmanilino-Tpan3akuilinux TepMminanis banky 3a
AP . . OJHOYACHO 3 Ha/IaHHSM IIOCTYTH
ininiatuBolo  [lepxkareniB  (0inbme 1 pa3zy Ha
KaJIeHJAPHMIi Micsib)
11. | Buayuennss Kaprok 3i Cron-cnmucky 3a iHiniaTuBoIO 30,00 rpH.
q OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
JlepkaTeniB
12. | Odopmuennst i pgocraBka Kaprok 3a aapecamu 1200,00 rps.
. OJHOYACHO 3 Ha/IaHHSM IIOCTYTH
JlepkaTeniB
13. | Odopmuennsi i Bugaua Kaproxk y T'o0BHOMY G6aHKY 500,00 rpH. OJTHOYACHO 3 HaJJaHHSIM 3asBU
NpoTsiroM 8 po6oynx roauH po BUTOTOBICHHS KapTku
14. | Tocayru maaTiHOI opraHizauii MJIATIKHOT CHCTEMU:
1) BWAava TOTIBKH 32 KOPIOHOM CcyMa 3TiJJHO 3 paxXyHKOM IUIaTiKHOT
oprasizarii miatikHoi cucremu + 1
o/ - . .
- % B'2 Tako! cyMu (eKBlBaﬂ.‘) - npotsiroM 10 po6ounx JHiB 3
2) odopmiteHHs i Bugaua KapTok 3a KOpJoHOM CyMa 3r1JHO 3 PAXYHKOM ILIaTIKHO]
oprasizariii miatikHoi cuctemu + 1 JATH OTPHMAIHA PAXYHKY
% Bijt TaKoi cywmn (eKBiBaL.) TUIATDXHOI OpraHi3amii mIaTiKHOT
o BIA Y CHCTEMH
3) TeseKcHa aBTOPH3ALLiS 32 KOPJOHOM cyMa 3TiJJHO 3 pPaXyHKOM IUIaTiKHOT
oprasizarii miatixaoi cucrema + 1
% Bim Takoi CymH (€KBiBaJL.)
II. Po3mMipu NpOLIEHTHUX CTABOK
Ne Ha3zBa miiatu Po3mip niatu Tepmin ciatu
n/n
1. IIpouenT Ha 3anumkd kKomTiB Ha KaprkoBomy
paxynky (oxkpim HakonmuuyBaabnoi cymu «Moi
320LIA/IZKEHHS»):
1) yrpusHi 0,00 % piunnx
2) y nmomapax CIIA 0,00 % piunnx .
- 3r1JHO 3 YMOBaMu J10T0OBOPY
3) yeBpo 0,00 % piuaHEX
4) B aHMIicbKUX QyHTAX CTEPIIHTIB 0,00 % piunnx




2. IponenTn Ha 3aiMmKH KomTiB Ha HakxonmmuyBanabHy
cymy «Moi 32011a)KEHHSD):
1) y rpusHi 4,00 % piunnx
2) v nonapax CLIA 1,10% pisnnx 3TiIHO 3 YMOBaMH IOTOBOPY
3) yeBpo 0,10% piganIx
4) B aHMIichKUX QyHTaX CTEPIIHTIB 0,10% pigauX

II1. Inmxi ymoBu

1. Tapuduwuii maker «BOHYC» 3aCTOCOBYETbCS I BIAKPUTTA Ta 0OOciyroByBaHHS KapTKOBHX paxyHKIB ISl OOCIyroBYBaHHS
KpenuTHUX JiHiil «bonycey, «Kpeaur mix 3actaBy AEHO3UTY»

2. Y BapricTh BigKpUTTS i 06cimyroByBanHs KapTkoBoro paxyHka y Mexxax Tapu(HOro makery BKIIOUEHO IUIaTy 3a:

- BigkpurTsa KapTKOBOTO paxyHKa;

- Oe3roTiBKOBI 3apaxyBaHHs Ha KapTkoBuii paxyHOK;

- TIPOBEJEHHS PO3paxyHKiB 3a OIUIATY TOBapiB i MOCIYT i3 3acTocyBaHHAM KapTok;

- mepeka3w komTiB 3 KapTkoBoro paxyHky y Mexax banky 3a minarbkaumMu gopydeHHsAMH KiieHTa B eJeKTpOHHII
¢bopmi (okpiM mepekasiB KOLITIB 3a gomoMororo bankomari Ta [HpopmariiiHo-TpaH3aKiHHUX TEPMiHATIB);

- mepekas3u KomTiB 3 KapTkoBoro paxyHKy Ha BKJIaJHi (IETIO3UTHI) paxyHKH, BIAKPHUTI y baHKy;

- mepekas3u KomTiB 3 KapTkoBoro paxyHky Ha iHmn paxyHku KiieHTa, Biakpuri y banky;

- mepekas3u KomTiB 3 KapTkoBoro paxyHky Ha KOpUCTh baHKy (morameHHs KpeauTiB, IPOLEHTIB, KOMICii, eHi, mrpadiB TOIIO);

- Tepekas3u KomrTiB 3 KapTkoBoro paxyHky y Mexax mporpamu «Pa3oM 3a )KUTTS» 1 mporpaMu AornoMoru 30poiHUM cuiiaM YKpaiHu
3a IJIATDKHUMY JOPYYEHHSIMH y ITHCBMOBIH 1 €JeKTpOHHIN opMax, y ToMy 4Hcii 3a gornoMororo bankomatis Ta IHhopManiiHO-TpaH3aKIIHHIX
TepMiHAJIIB;

- Iepexas® KowTiB 3 KapTkoBoro paxyHKy 3rigHo i3 popydeHHsM KitieHTa Ha JOTOBipHE CIUCAHHS KOIITIB (NEpiOJMYHI IUIaTeki Ha
YMOBaX, BU3HAYE€HNX Y MHChMOBUX 3asBax Kiienta, Hananux 1o baHky) 3 MeTOI0 mepekasy KOIITiB Ha BKJIAHI (IEMO3UTHI ) paxXyHKH, BIIKPUTI Yy
Banky, mepekasy KoIITiB Ha KOpUCTh baHKy (HOramieHHs KpeOuTiB, MPOLEHTIB, KOMiCid, MeHi, mrpadiB TOmIO), Mepekady KOUITIB y Mexkax
nporpaMu «Pa3om 3a XKHUTTSI» 1 MporpaMu TOMOMOTrH 30poitHUM critaM YKpaiHu.

- IpuiMaHHS TOTIBKU 11 TooBHEHHs KapTkoBoro paxyHky i3 3acrocyBaHHsIM KapTok;

- HajaHHA y baHKy MiCSYHUX BHIIHCOK (3a OCTaHHIH 3BiTHHI nepion) 3a KapTkoBUM paxyHKOM Ha MarepoBoMy HOCIT;

- HaJIaHHS MICSIYHMX BHITHCOK (32 OCTaHHIN 3BITHUH 1epion) 3a 1onomororo [HpopMmaniitHo-TpaH3akiiHuxX TepMinaii bankyl pa3s Ha
JICHB;

- HQJaHHJ BUIIMCOK NPO 3aJHMIIOK KomTiB Ha KapTkoBoMy paxyHKy 3a nmomomoroto bankomartiB Ta IH(opmamiiHO-TpaH3aKLiHIX
TepMmiHainiB baHky i 6aHkiB YkpaiHu, mo € naptHepamu banky (kpim AT «Omanbank») 1 pa3 Ha 1eHb;

- 3wmina PIN-koziB 3a nonmomororo bankomatis Ta [HpopmariitHo-TpaH3akiitHuX TepMiHaniB banky 3a iHimiaTuBoto [epxkarenis 1 pas
Ha KaJICHOapHHUN MiCSAIb;

- PO3MOILN TOCTYHNHOI cyMH Y Mexax KapTkoBoro paxyHka (HakonmuuyBaibHa cyMa "Moi 3aommamkenHs");

- po3paxyHKoOBe 00ciyroByBaHHs 3acob0amy CHCTEM JUCTAaHIIHHOTO 00CITyrOByBaHHS.

3. ¥V pasi BiacyrHocTi y 1iboMy TapudHOMy makeTi po3MipiB KOMICiiiHOT BUHATOPOM 3a TIeBHI baHKIBChKI MOCITYTH, OMiaTta KOMIiCiiHOT
BHUHAropoJM 3a HaJaHHs BiJIIOBITHUX MOCIYT 3/AiHCHIOETHCS 3a 3araJbHUMH Tapu(aMu KOMiciiiHOT BHHaropoau Ha GaHKIBChKi mociyru baHky,
3aTBeppPKeHNMHU bankowm.

4. 'V Bumajky, skio 10 KapTkoBoro paxyHka Oinbiie 6 MicsIliB MOCIiIb HeMae sx01HOT KapTku, cTpok il SKOi He 3aKiHYMBCS, Ta MPH
FOMY HE CIUIAYE€HO KOMICif0 3a 0OCIyrOoByBaHHS TaKOTO paxyHKa y Mexax makery, 3 KiieHra yrpumyertscst mtpad y po3mipi 100 rpH. Ha
MicsLb.

' Ha im’s Kitienta 103BonseThcs ohopMiteHHs mitme ofuiei KapTku.
2 He 3acTOCOBYETBCS y pasi BuIycKy ayGmikary Kaprku 3a ininiatueoro banky.
> ITpoBe/IeH s PO3PaXyHKIB 3a OMepalisMu He y BaTIOTI KapTKoBOro paxyHKa 3iliCHIOEThCS BIMOBIIHO 10 yMOB JJOroBOpY.
* ITepexasu xomrtis 3 KapTKoBOro paxyHka y Mexkax BaHKy mpoBOasTECS BUKITIOUHO y BAMIOTI TAKOTO PAXyHKA.
3 3aCTOCOBYETHCS TS YCIX TAKHX OIEpaliif, OKpiM:
- 3aBEPINALHAX OTepaliil mpu 3akpuTTi KapTKoBOTO paxyHKY y BUMAJIKY, SKIIO 3aJMIIOK KOIITIB HA TAKOMY PaxyHKY € MeHIuM 3a 50,00 TpH.;
- omepalii oo nepekasy KOIITiB Ha BKJIAIHI (erno3uTHi) paxyHku y baHky;
- omepariil o0 mepekasy KOIITiB Ha iHmIi paxyHku Kiienra y banky;
- omeparii o0 nepekasy KOIITiB Ha KOPUCTh baHKy (ToraieHHs KpeauTiB, IPOLCHTIB, KOMICiii, meHi, mrpadiB TOIIO).
6 3acTocoBYeThCA I yCiX TAKHX OMepaLiii, OKpiM:
- omepariil o0 MepeKasy KOIITIB Ha BKJIA/IHI (IETO3UTHI) paxyHKH y baHKy;
- omeparlii oo nepekasy KOIITiB Ha KOPUCTh baHKy (MoraieHHs KpeauTiB, IPOLCHTIB, KOMICiii, meHi, mrpadis TOII0);
- orepamniif momo nepekasy KOIMTIB y Mexkax ImporpaMu «Pa3oM 3a KHTTSI» 1 IpOrpamMu T0oMory 30poHHIM cunaM Y KpaiHu.
" Iepexasu kowrTis 3 KapTkoBoro paxyHka y Mexax YKpaiHu IPOBOIATHCA BUKIIOUHO Y HALIOHATBHIN BAIIOTI.
¥ 3acToCOBYeThCA I yCiX TAKHX OMepaLliii, OKpiM:
- 3aBepILIANBHUX OIepariil npy 3akpuTTi KapTKOBOTO paxyHKy y BHIIAJIKY, SKIIO 3aIUIIOK KOILITIB HAa TAKOMY paxyHKy € MeHIuM 3a 50,00
IpH.;
- orepamniif moao nepekasy KOITIiB y Mexkax Imporpamu «Pa3oM 3a KHTTS» 1 IporpaMu TOIOMOTH 30pOHHIM crilaM Y KpaiHH.

% 3aCTOCOBYETBCS A YCIX TAKHX OMEpAIii, OKpiM omepariii IoJo Iepekasy KOIITIB y Mexax mporpamu «PazoM 3a XHTTS» i mporpamu
JornoMoru 30poiHUM cuiiaM YKpaiHu.

10 He 3aCTOCOBYETBHCA 10 nepmo'l' BHUITMCKHU 3a OAUH KaJIeHZ[apHI/Iﬁ MiCSIHI).




TAPA®HUN MAKET «KPEJTATKA»

I. Po3mipu komiciiiHoi BuHaropoau

Ne BankiBchka nociayra Po3mip xomiciliHoi BUHaropoau TepMiH cnjiaTi KoMiciliHol
n/n BHHATOPOAM
1. Binkpurrs i o0cayrosyBanns KaprkoBoro paxyHka 3
odpopmiiennsiM Kaprku Ha im’s Knienta:':
Visa Rewards (31 ctpokoM aii 10 3 pokiB) BxutoueHo y BapTicTh
00cITyroByBaHHS 3apILUIaTHOTO He mi3Hime a8 Buga4i Kaptku
KapTKOBOTO PAXyHKY
2. Odopmitenns Kaprku Ha im’s JloBipenoi ocodu:?
Visa Rewards (31 ctpokoM aii 10 3 pokiB) 50,00 rpH. He misHime xus BuAaui Kaptiu
3. Odopmiennss ayoaikary Kaprkm (3a ininiatusoro 100,00 rpH. HE MI3HIMIe JHA BHAAYl TyOIliKaTy
KiiienTa) KapTku
4. Bujaua rotisku 3 KapTkoBoro paxyHka:
1) BracHuX KOIITiB:
-y banky:
e 3 BHKOpHCTaHHsAIM KapTku BkirodeHo y BapTicTh
00CITyroByBaHHS 3apIIaTHOTO
KapTKOBOTO PaXyHKY
e  (Oe3 BukopucraHus Kaptku 3% Big cymu oneparii
+ 3,00 rpH.
- y 6aHkax YkpaiHy, mo € napTHepamu banky 1 % Bin cymu omeparlii ane He MeHIIIe
5,00 rpH.
- B iHIIMX 0aHKax YKpaiHH 1,5 % Bix cymu onepariii + 7,00 TpH.
- B IHIIMX CyO’€KTIB TOCIIOJApPIOBAaHHSA 32 JIOIIOMOTOIO 10,00 rpH.
[TnaTi>kHUX TepMiHAJIB Ha TePUTOPIii YKpaiHu
- 3a MeXaMM YKpaiHu 2 % Big cymu omeparii +
eksiBai. 3,00 mor. CIIIA
2) KpenuTHux Kowris: OJIHOYACHO 3 HAJAHHAM TIOCIYTH
- y banky:
e 3 BUKOpucTaHHAM KapTku 3% Big cymu omnepariii
+ 3,00 TpH.
e  (Oe3 BukopucraHus Kaptku 3% Big cymu oneparii
+ 3,00 rpH.
- y 6aHkax Ykpainu, 1o € naptHepamu banky 3% Big cyMH omepartii
asre He meHme 10,00 rpH.
- B iHmMX O0aHKax YKpaiHu 3% Big cymu omnepariii
asie He MeH1e 10,00 rpH.
- Bl IHIIMX CYO’€KTiB TOCIIOJApPIOBAaHHS 3a JIOMOMOTOIO 10,00 rpH.
[TnaTi>kHUX TepMiHAJIB Ha TEPUTOPIii YKpaiHu
- 3a MeXaMM YKpaiHu 0,5% Bix cymu omnepariii ane He
menme 5,00 TpH. 1 He GlTbITe
500,00 rpH.
5. Ipuiimanast rotiBkn Ha KapTkoBuii paxyHok 0e3 0,5% Bix cymu omneparii ane He OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
BuKkopucTanus Kaprok meHie 5,00 rpH. i He GiibLre
500,00 rpH.
6. IIpoBeneHHs po3paxyHKOBO-KACOBUX Omepauiii 3a 1 % Big cymu onepariii OJTHOYACHO 3 HaJJAHHSIM MOCITYTH
KapTKOBHM PaxXyHKOM He Y BAIIOTi TAKOI0 paxyHKa’
7. Ilepexa3 komTiB 3 KapTkoBOro paxyHka:

1) y mexax Bauky:’

- 32 TUIATDKHEMH JopydeHHsMu KitieHTa y HHCBMOBIH
dopmi’

2% Big cyMu omepariii ane He
mermie 25,00 rpH. 1 He Oinbmie

OJHOYACHO 3 HaJaHHAM ITOCITYTHU

1000,00 rpH.
- yepe3 bankomaru Ta [HpopmariitHo-TpaH3aKIiiHi 2% Bin cymu omepauii aje He
TepMiHaAIH 6inbire 300,00 rpH.
- 3rimHo i3 nmopydeHHsM KiieHTa Ha JOroBipHE CIHCAHHS 2% Bin cymu omepauii aje He 0JIHOYACHO 3 HaJaHHSIM 3asBH
KOINTIB (MepiognyHi IUIaTeXKi Ha yYMOBaX, BH3HAYCHUX Y oimpie 300,00 rpH. PO YMOBH JIOTOBIPHOTO

mcbMOBHX 3asiBax KimieHta, Haganux no banky)

CIIMCAHHS KOIITIB

- 3a IIATDKHEM JOPYYEeHHSM KIIIEHTA B €IIEKTPOHHOMY
BUTJIAI

2% Big cyMu omepariii ane He
6inbiie 300,00 rpH.

OAHOYACHO 3 HaJTaHHAM MOCIIYTHU

2) y Mexax Ykpainm:’

- 3a IUIATDKHUMHU JopydeHHsMu KiieHTa y ITHCBMOBIiH
dopmi®

3% Big cyMu ormepailii ane He
mermie 30,00 rpH. i He OinbIe
5000,00 rpH.

- 3a IUIATDKHUMH JopydeHHsMH KilieHTa B eNeKTpOHHIH
dopmi:’

2% Big cyMu omepariii ane He
6inbure 2000,00 rpH.

OAHOYACHO 3 HaJaHHAM IOCIIYTHU




Tlepeka3 komtiB 3 KapTKoBOro paxyHka 3a JONOMOIOI
Kaprkn Visa Ha iHmMHA paxyHOK, IO OOCIyroBYEThCS i3
3aCTOCYBaHHIM IUIATIXHOI KapTH Visa 4yepe3 bankomaru Ta
IndopmaiiiHO-TpaH3aKIiiHI TepMiHaAIH

1,0% Binx cymu omnepauii ae He
menue 5,00 rpH.

8. O0pooka 3anuTiB KitieHTa Mmoo niaTBepaKeHHs 300,00 rpH. Micnst npuiinsTTs bankom
npoBefeHHs IaTexXiB 3a KapTkoBHM paxyHkom PIMIEHHS 00 TOTO, IO
omepanis 3a KapTkoBum
PpaxyHKOM € IPaBOMipPHOIO
9. Hanannsi Bunucok 3a KapTkoBuM paxyHKoM:
1) Ha mamepoBOMY HOCII:
- 3a mepio 10 3 pOKiB (3 IHs MOAHHS 3a1HTY) 100,00 rpH.
- 3 JI0JaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 100,00 rpH.
(YKpalHCHKOIO MOBOIO)
- 3 JOJAaTKOM i3 3a3Ha4YeHHSAM HoMepa KapTkoBoro paxyHka 200,00 rpH.
(aHTIHCHKOI0 MOBOIO)
- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH. OJIHOYACHO 3 HaJIaHHAM IIOCIyTH
(YKpalHCHKOIO MOBOIO) Y I€Hb NOJAHHS 3aIlUTy
- 3 JI0OJaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 400,00 rpH.
(aHTTIHCHKOI0 MOBOIO) Y ICHb IIOJIaHHS 3aIHUTY
- 3amepion moHaza 3 poku (3 IHA MOAAHHS 3aIHTY) 200,00 rpH.
- 3a mepiox nmoHax 3 poku (3 AHA MOJAHHS 3aIHTY) y OCHb 400,00 rpH.
MOJAHHS 3alUTy
2) B CJEKTpOHHIH ¢opmi / 3a JOMOMOror 3aco0iB
€JICKTPOHHOTO 3B’ SI3KY:
- 3a KaJeHAapHUH MicsAnb 3a gomomororo [HbopmamiitHO- 1,00 rpH.
TpaH3akUiifHUX TepmiHamiB bamky (Oimpme 1-ro pasy Ha
JICHB)
- mpo 10 ocraHHIX omepamuiii 3a gormomororo bankoMaris Ta 1,00 rpH.
I opmaniiHO-TpaH3aKiHUX TepMiHaiB banky OJIHOYACHO 3 HaJJaHHSM MOCIyTH
- MPO 3AJHUIIOK KOINTIB 3a JOMOMOrow baHKoMmartiB Ta 0,70 rpH.
IndopmamniiiHO-TpaH3akiiHUX TepMiHaiuiB baHky i OaHKiB
VYkpainy, mo e naprHepamu basky (kpim AT «Oman6ank»)
(6impie 1-ro pa3y Ha ACHB)
- MPO 3aJHUIIOK KOIITIB 3a AOMoMoror baHkoMaTiB iHIIKMX 5,00 rpH.
6ankiB Ykpainu (y romy uncii AT «Omanbanky)
- nusixoM HajicinanHs Ha Homep MoGinbHOTO Tenedony 10,00 rpH. TOMICSITIS
10. Bupaua Kaprok, Buiaydyennx bankomarom bBanka,
npoTsiroM 24 roaWH 3 MOMEHTY OTpuMMaHHA bBaHkom
BimnoBignux 3asB Kiienta ado /loBipenux ocio
1) skmo baHkOMAaT BCTaHOBJICHO Y MEXax MiCTa, B IKOMY € 500,00 rpH. OJJTHOYACHO 3 HAa/IaHHAM 3asiBU
BiIOKpeMIIeHHH Tiipo3ain banky npo Bunauy Kaprku, BuiaydeHol
2) sxmo baHKOMaT BCTAQHOBICHO 1032 MEXKaMH MiCTa, B 1 000,00 rp=H. bankomarom banka
SIKOMY € BiTOKpeMJIeHHH mmipo3aiia banky
11. 3mina PIN-koxie 3a pgomomoror bankomariB Ta 5,00 rpH.
Indopmanilino-Tpan3akuilinux TepMminanis banky 3a
AP . . OJHOYACHO 3 Ha/IaHHM IIOCTYTH
ininiatuBolo  [lepxkareniB  (0inbme 1 pa3zy Ha
KaJIeHIApHMIi Micsilib)
12. | Buayuennss Kaprok 3i Crom-cmucky 3a iHinmiaTuBoro 30,00 rpH.
q OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
JlepxkaTeniB
13. | Odopmuennst i pgocraBka Kaprok 3a aapecamu 1200,00 rp=.
. OJHOYACHO 3 Ha[aHHM IIOCTYTH
JlepkaTeniB
14. | Odopmuennsi i Bugaua Kaprok y TooBHOMY GaHKY 500,00 rpH. OJIHOYACHO 3 HaJJaHHSM 3asBU
npoTsiroM 8 po6ounx roauH npo BUroToBieHHs KapTku
15. | Hocayru maaTiHoI opraizauii IJIATIKHOL cCHCTEMU:

1) BHIaya roTiBKU 3a KOPJOHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizaii miatikHoi cucremu + 1
% Bix Takoi cymH (eKBiBaiL.)

2) odopmienns i Bupava KapTok 3a KOpIoHOM

CyMa 3TiJJHO 3 paXyHKOM IUIaTiHOT
oprasizariii miatikHoi cuctemu + 1
% Bix Takoi cymH (eKBiBa.)

3) TeneKCHA aBTOPH3allis 32 KOPJIOHOM

cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizarii miatixaoi cucrema + 1
% Bim Takoi CymMH (€KBiBaJL.)

npotsiroM 10 po6ounx IHIB 3
JIaTH OTPUMAHHS PaxyHKY
IUTaTKHOT OpraHi3amii miaTi>KHOT
CUCTEMH




I1. Po3Mmipu NpOLIEHTHUX CTABOK

Ne Ha3zBa nuiatu Po3mip miiatu TepMmiH cniaTu
n/n
1. IIpouenTH Ha 3aJMINKH BJAaCHUX KOIUTIB HaA
KaprkoBomy paxyHky (okpiM HakonuuyBaiabHOI cymMu
«Moi 320IIATKEHHS):
1) yrpuBHi 0,00 % piunnx
2) y nonapax CIOA 0,00 % piunnx .
3) y enpo 0,00 % piurix 3TizHO 3 YMOBaMH JI0TOBOPY
4) B aHrNilchKUX QyHTAaxX CTEPIIHTIB 0,00 % piganx
2. IIpouenTH Ha 3aMmIKH KowTiB Ha HaxonnmuyyBajibHy
cymy «Moi 3a01na1:KeHHS» ¢
1) yrpuBHi 4,00 % piuHEX
2) y ponapax CIITA 1,10% piyHUX .
3) yenpo 0.10% pirmx 3TizHO 3 YMOBaMH IOTOBOPY
4) B aHMIichKUX QyHTAX CTEPIIHTIB 0,10% pigHuX

1. VY pasi BiacyTHOCTI y oMy TapudHOMY IakeTi po3MipiB KOMICiifHOT BHHArOpoIu 3a MeBHI baHKiBChKi MOCIYTH, omjiaTa KOMiCiitHOT
BUHATOPOJM 32 HaJaHHS BIIOBIAHUX MOCTYT 3AIHCHIOETHCA 3a 3aTajJbHUMH Tapu(daMH KOMICIiHOT BHHAropoau Ha OaHKIBChKi mociyru baHky,
3aTBepAKeHUMH bankoM.

2. VY Bunajky, skmo no KapTkoBoro paxyHka Oinblie 6 MiCAIiB MOCHiTb HeMae jk0mHOI KapTku, cTpok il SKOi He 3aKiH4MBCH, 3
Kiienra yrpumyetses mrpad y po3mipi 100 rpH. Ha MicsIub.

! Ha im’st KitienTa 103BomsieThest 0hopMITeHHs e ofmiei KapTki.

2 KapTtku Ha iM’st JIoBIpeHHX 0ci0 0(OpMIIOIOTECS 3i CTPOKOM Aii, 110 CINIMBATHME He Ii3Hillle CIITHBY CTPOKY Aii KapTku, BumymmeHoi Ha imM’s
Kiienra. Ha iM’s omni€ei JJoBipeHoi ocobu 103Bos€ThCA 0opMIIeHHS Jinine oaHiel KapTku ogHOTO THITY.

3 He 3acTocoByeThes y pasi Bumycky ny6mikary Kaprku 3a ininiatusoro Banky.

* IIpoBeneHHs PO3paxyHKIB 3a OMEPALISMH He Y BamoTi KapTKOBOTO paxyHKa 3iHCHIOETCS BiAMOBIAHO 10 YMOB Jl0oroBOpY;

3 Iepexasu kowTiB 3 KapTkoBOro paxyHka y Mexax BaHKY NPOBOIATHCS BUKIIOUHO Y BAIIOTI TAKOTO PAXYHKA.

®3acTocoByerhes I yeix TAKUX omepaliit, okpiM:

- 3aBEPIIAIFHAUX OTepaliil mpu 3akputTTi KapTKoBOro paxyHKy y BUMAJIKY, SIKIIO 3aJHMIIOK KOIITIB HAa TAKOMY PaxyHKY € MeHIIHM 3a 50,00 rpH.;
- oIepanii moo nepekasy KOIITiB Ha BIacHUH 3apruiaTHuil KapTkoBuii paxyHok y baHky 3 MeToro norameHHs KpeauTHOT 3a00proBaHOCTI.

7 Iepexasu komris 3 KapTkoBOro paxynka y Mexax YKpaiHu IPOBOASTHCS BUKIIOUHO Y HAIIOHANBHIi BAIIOTI.

8 3acTOCOBYETBCS [T yCIX TAKHX OTEpaIliii, OKpiM:

- 3aBepIIATLHUX OIepaliil mpy 3akpuTTi KapTKOBOTro paxyHKy y BHIIAJKY, SKIIIO 3aJIMIIOK KOIITIB HA TAKOMY paxyHKY € MeHImM 3a 50,00 rpH.;
- omepariii o0 MepeKas3y KOIITIB Yy Mexkax mporpaMu «Pa3oM 3a xHTTs» 1 mporpaMu JornoMor# 30poitHuM cuiiam YKpaiHu.

% 3aCTOCOBYETBCS A YCIX TAKHX ONEpaiiif, OKpiM omepariii MO0 Mepekasy KOINTIB y Mexax mporpaMu «PasoM 3a XMTTS» i Oporpamu
JIOTIOMOTH 30pOHHIM cHIaM Y KpaiHH.

0 He 3aCTOCOBYETHCS JI0 TIEPIIIOi BUMKUCKH 32 OJTUH KAJICHIAPHUH MICSIIb.




TAPUO®HUN MAKET «KPEJIATKA JIJISI BINCbKOBOCJIYKBOBIIIB»

([nst kJTi€HTIB, HA SKUX MOMIMPIOETHCS Aist MyHKTY 15 crarTi 14 3akoHy Ykpainu

"ITpo couianpHuil i IPaBOBHUiT 3aXUCT BiHCHKOBOCIY>KOOBLIIB Ta WICHIB X cimMei'")

I. Po3mipu komiciiiHoi BHHaropoau

Ne BankiBchka nociyra Po3mip komiciiiHoi BUHAropoan Tepmin cniaTu KomiciiiHol
n/n BHHArOPOAN
1. Binkpurrsa i oocayropyBannsi KaprkoBoro paxyHka 3
odopmaennsim Kaprku Ha im’s Kiienta:':
Visa Rewards (3i crpokom aii 10 3 pokiB) BxirodeHo y BapTicTh
00CITyrOByBaHHS 3apIIATHOTO He mi3Hime xHs1 Bunadi Kaprku
KapTKOBOT'O PaXyHKY
2. Odopmitenns Kaprku Ha im’s1 JloBipenoi ocobm:’
Visa Rewards (31 ctpokoM jii 10 3 pokiB) 50,00 rpH. He mi3Hinne aust Bumaydi Kaprku
3. Odopmuenns aybaikary Kaprkm (3a inimiaTusolo 100,00 rpH. He Mi3HinIe JHs BUxayi ay6iikaty
KJ]iC]-lTa)3 Kaptku
4. Bupnaya roriBku 3 KapTkoBOro paxyHka:
1) BrnacHuX KOLITIB:
- y banky:
e 3 BUKOpHCTaHHsAM KapTku BkiroueHo y BapTicTh
00CITyroByBaHHs 3apIIaTHOTO
KapTKOBOT'O PaXyHKY
e  0e3 Bukopucranus Kaptku 3% Big cymu omepartii
+ 3,00 rpH.
- y 6ankax YkpaiHy, o € naptHepamu banky 1 % Bin cymu oneparlii ane He MeHIIe
5,00 rpH.
- B iHImMX 0aHKax YKpaiHu 1,5 % Bix cymu omepaii + 7,00 rpH.
- Bil iHmMHUX CyO’€KTiB TOCMOAApIOBaHHS 32 JOMOMOTOIO 10,00 rpH.
[TnaTi>xHUX TepMiHAIIIB HAa TEPUTOPii YKpaiHu
- 3a MeXaMH YKpaiHu 2 % Big cymu onepaunii +
exsiBai. 3,00 gou. CIIIA
2) KpeanTHux Kowris: OJIHOYACHO 3 HAJIAHHAM MOCIYTH
- y banky:
e 3 BUKOpHCTaHHsAM KapTku 3% Big cymu omneparii
+ 3,00 rpH.
e  0Oe3 Bukopucranus Kaptku 3% Big cymu omnepariii
+ 3,00 TpH.
- y 6ankax Ykpainu, o € naptHepamu banky 3% Big cyMu omepartii
asie He MeH1e 10,00 rpH.
- B iHIIMX 0aHKax YKpaiHu 3% Big cymu omneparii
asre He meHme 10,00 rpH.
- Bil iHmUX CyO’€KTiB TOCIOAApIOBaHHS 32 JOTOMOTOIO 10,00 rpH.
[TnaTi>xHUX TepMiHAIIIB Ha TEPUTOPii YKpaiHu
- 3a MeXaMH YKpaiHu 0,5% Big cyMu omepaiiii ajie He
meHie 5,00 rpH. i He OibLre
500,00 rpH.
5. [puitmanns rotiBku Ha KapTkoBmii paxyHok 0e3 0,5% Bix cymu oneparii ane He OJTHOYACHO 3 HaJJAHHSM MOCITYTH
BuKopucTanus Kaprok merte 5,00 rpH. i He Oinbmre
500,00 rpH.
6. ITpoBeneHHsI pO3PaXyHKOBO-KACOBHX Onepaniii 3a 1 % Bin cymu onepariii OJJHOYACHO 3 HaJaHHM MOCIYTH
KapTKoBHM paxXyHKOM He y BATIOTi TAKOTO paxyHKa’
7. Ilepeka3 komrTiB 3 KapTKoBOro paxyHka:

1) y mexax banky:’

- 3a IUIATDKHUMHU JopydeHHsMu KiieHTa y NHCBMOBIi
dopmi®

2% Bix cymu onepauii ane He
mentire 25,00 TpH. i He GinbIire

OAHOYACHO 3 HaJTaHHAM MOCIIYTHU

1000,00 rpH.
- gepe3 bankomarn ta Inopmaniitno-Tpan3akmiiHi 2% Bix cymu omeparii ajie He
TepMiHAIH oimpie 300,00 rpH.
- 3rigHO 13 mopydeHHsM KitieHTa Ha JOTOBIpHE CHHCAaHHS 2% Big cyMu omepariii ane He OJIHOYACHO 3 HaJJaHHSIM 3agBHA
KOIITIB (TMEpiogUYHi IJIaTeXi Ha YMOBAaxX, BH3HAUCHUX Y 6inbire 300,00 rpH. PO YMOBH JIOTOBIPHOT'O

nuchbMoBHX 3asBax KirienTa, Hamanux 1o banky)

CIIMCAHHS KOLITIB

- 33 IUIATDKHEM JOPYYEeHHSIM KIIIEHTA B €IIEKTPOHHOMY
BUTIIAIL

2% Big cyMu omepariii ane He
oimpine 300,00 rpH.

OJHOYACHO 3 HaJaHHAM ITOCITYTHU

2) y mexax Ykpainn:'

- 32 TUIATDKHEMH JopydeHHsMu KitieHTa y HHCBMOBIM
dopmi®

3% Big cyMu omepariii ane He
mentire 30,00 rpH. i He GinbIie

OJHOYACHO 3 HaJaHHAM ITOCITYTHU




5000,00 rps.

- 3a maTthkHUMH AopydeHHsmu KitieHTa B eneKTpoHHiit
dopmi:’

2% Bix cymu onepauii aje He
6inbure 2000,00 rpH.

Ilepexas xomriB 3 KapTkoBoro paxyHka 3a JIOHNOMOTOO
Kaprkn Visa Ha iHIIMH paxyHOK, IO OOCITYroBYEThCS i3
3aCTOCYBaHHAM IUIAaTDKHOI KapTH Visa yepe3 bankomaru ta
IH(opManiiHO-TpaH3aKIiHI TepMiHaAIH

1,0% Big cymu oneparii ane He
meHne 5,00 rpH.

8. O0pooka 3anuTiB KitieHTa o0 niaTBepaKeHHs 300,00 rpH. icnst npuiiasTTs bankom
NpoBeeHHsl Mm1aTexiB 3a KapTkoBuM paxyHKoM PILIEHH OO0 TOTO, 10
omepanis 3a KapTkoBum
PaxyHKOM € IPaBOMipPHOIO
9. Hapnannsa Bunucok 3a KapTkoBuM paxyHKoMm:
1) Ha mamepoBOMY HOCII:
- 3a mepio 10 3 POKiB (3 IHS MOJAHHS 3aMHTY) 100,00 rpH.
- 3 JI0JAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 100,00 rpH.
(YKpalHCHKOIO MOBOIO)
- 3 JI0JaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH.
(aHTIHCHKOI0 MOBOIO)
- 3 JIOJATKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 200,00 rpH. OJIHOYACHO 3 HaJAHHAM MOCIYTH
(YKpaiHCHKOIO MOBOIO) Y I€Hb [TOJJAHHS 3AIUTY
- 3 JIOJAaTKOM i3 3a3Ha4eHHsAM HoMmepa KapTkoBoro paxyHka 400,00 rpH.
(aHTTiIHCHKOI0 MOBOIO) Y JISHb IIOJIaHHS 3aIHUTY
- 3amepiof MoHaj 3 PoKH (3 AHS MOJAHHS 3aIUTy) 200,00 rpH.
- 3a mepiox moHax 3 poku (3 AHSA MOJAHHS 3alUTy) y JCHb 400,00 rpH.
MOJAHHS 3aIUTy
2) B ecleKTpoHHIH ¢opmi / 3a JomoMoror 3acobiB
€JICKTPOHHOTO 3B’ SI3KY:
- 3a KaJCHAAapHUH MicsAlb 3a JomoMoror IHdopmariitHo- 1,00 rpH.
TpaH3akKUiifHUX TepMiHaiiB banky (Oinpme 1-ro pasy Ha
JICHB)
- mpo 10 ocraHHIX omepamiii 3a qonoMoroto baHkomariB Ta 1,00 rpH.
IndopmamniiiHo-TpaH3akuiiHUX TepMiHaiB baHky OJIHOYACHO 3 HaJJAHHSIM MOCITYTH
- MPO 3AJUIIOK KOINTIB 3a JOMOMOrorw baHKomariB Ta 0,70 rpH.
I opmaniiiHO-TpaH3aKiiHUX TepMiHaiuiB baHky i OaHKiB
VYxpaiuu, mo € naptHepamu banky (kpim AT «Oman6ank»)
(6unbie 1-ro pa3y Ha JIeHB)
- MPO 3aJHUIIOK KOIITIB 3a AOMoMoror baHkoMaTiB iHIIHMX 5,00 rpH.
OankiB Ykpainu (y romy uncti AT «Omrag6ank»)
- nuIsixoM HagiciaanHs Ha Homep MoGinbHOTO TenedoHy 10,00 rpH. HIOMiCSIIS
10. Bugaua Kaprok, Buiayyenux bankomarom banka,
NpOTAroM 24 roAWH 3 MOMEHTY OTpuMaHHsA bankom
BimnoBignux 3asB Kiienta ado /loBipenux ocio
1) sxmo bankomar BCTaHOBIIEHO Y MeXKax MicTa, B IKOMY € 500,00 rpH. OJTHOYACHO 3 HaJJaHHSM 3asBU
BiZIOKpeMJICHHH Tipo3in banky po Bunauyy KapTku, BrrydeHoi
2) sxmo baHKOMaT BCTAQHOBICHO 1032 MEXaMH MiCTa, B 1 000,00 rp=H. bankomarom banka
SIKOMY € BiJTOKpeMIICHHH Miipo3ain banky
11. 3mina PIN-koxie 3a gomomoror bankomariB Ta 5,00 rpH.
Indopmaniiino-Tpan3akuiiaux TepmiHaiaiB banky 3a
3 oo q q OJTHOYACHO 3 HaJIaHHSIM TIOCITYTH
ininiatuBolo  Jlep:karteniB  (0inbme 1 pa3sy Ha
KaJIeHJAPHMIi Micsilib)
12. | Buayuennsi Kaprok 3i Crom-cmucky 3a iHimiaTuBor 30,00 rp=.
. OJHOYACHO 3 Ha/IaHHSM IIOCTYTH
Jlep:kaTeniB
13. | Odopmuennst i pgocraBka Kaprok 3a aapecamu 1200,00 rp=.
q OJTHOYACHO 3 HaJIAaHHSIM TIOCITYTH
JlepxkaTeniB
14. Odopmiennss i Bugaya Kaprok y I[osioBHOMY OaHKy 500,00 rpH. OJIHOYACHO 3 HaJIaHHSM 3asiBU
npoTAromM 8 podoYnx roauH PO BUTOTOBIIEHHs KapTku
15. | Hocayru miaTikHoi opraHizanii niaTizkHoi cucTemu:
1) BuAaya roTiBKU 3a KOPIOHOM cyMa 3TiJJHO 3 PaXyHKOM IUIaTiKHOT
oprasizariii miatixHoi cucremu + 1
% Bix Takoi cymH (eKBiBa.) .
- - - - npotarom 10 pobounx 1HIB 3
2) odopmireHns i Bunada KapTok 3a KopJjoHOM cyMa 3TiJHO 3 PaXyHKOM IUIATiXHOT
oprasizaii miatixkHoi cucremu + 1 JIATH OTPHMATHA PAXYHKY
% Bi Taxof cymH (ckBiBar.) IIaTKHOI OpraHizamil miaTiXHoi
- B - CHCTEMH
3) TeJeKkcHa aBTOpHU3allis 32 KOPJOHOM CcyMa 3TiJJHO 3 paXyHKOM IUIaTiXHOT
oprasizariii miatixHoi cucrtemu + 1
% Bizx Takoi cymH (eKBiBa.)
16. YupasiniHHSI KPETUTHOO JTiHIEI0 150 rpH. momicsaus




I1. Po3Mmipu NpOLIEHTHUX CTABOK

Ne Ha3zBa nuiatu Po3mip miiatu TepMmiH cniaTu
n/n
1. IIpouenTH Ha 3aJMINKH BJAaCHUX KOIUTIB HaA
KaprkoBomy paxyHky (okpiM HakonuuyBaiabHOI cymMu
«Moi 320IIATKEHHS):
1) yrpuBHi 0,00 % piunnx
2) y nonapax CIOA 0,00 % piunnx .
3) y enpo 0,00 % piurix 3TizHO 3 YMOBaMH JI0TOBOPY
4) B aHrNiNCcEKUX QyHTAaxX CTEPIIHTIB 0,00 % piganx
2. IIpouenTH Ha 3aMmIKH KowTiB Ha HaxonnmuyyBajibHy
cymy «Moi 3a01na1:KeHHS» ¢
1) yrpuBHi 4,00 % piuHEX
2) y ponapax CIITA 1,10% piyHUX .
3) yenpo 0.10% pirmx 3rizHO 3 YMOBaMH JI0TOBOPY
4) B aHMIichKUX QyHTAX CTEPIIHTIB 0,10% pigHuX

1. VY pasi BiacyTHOCTI y oMy TapudHOMY IakeTi po3MipiB KOMICiifHOT BHHArOpoIu 3a MeBHI baHKiBChKi MOCIYTH, omjiaTa KOMiCiitHOT
BUHATOPOJM 32 HaJaHHS BIATOBIAHUX MOCTYT 3AIHCHIOETHCA 3a 3aTalbHUMH Tapru(daMH KOMICIHHOI BHHAropoau Ha OaHKIBChKi mociyru baHky,
3aTBepAkeHUMH baHkoM.

2. VY Bunajky, skmo no KapTkoBoro paxyHka Oinblie 6 MiCAIiB MOCHiTb HeMae jk0mHOI KapTku, cTpok il SKOi He 3aKiH4MBCH, 3
Kiienra yrpumyetses mrpad y po3mipi 100 rpH. Ha MicsIub.

! Ha im’st Kitienta 103BomsieThest ohopMIiTeHHs e omiei KapTki.

? Kaprku Ha iM’st JIoBipeHHX 0ci6 0(OPMIIOIOTECS 3i CTPOKOM A, 110 CITHBATHME He Ti3HilIe CIUTHBY CTPOKY Aii KapTku, BUmymmeHoi Ha iM’s
Kiienra. Ha iM’s omni€ei JJoBipeHoi ocobu 103Bos€ThCA 0opMIIeHHS Jinine oaHiel KapTku ogHOTO THITY.

3 He 3acTocoByeThes y pasi Burycky ay6mikary Kaprku 3a ininiatusoro Bauky.

* IIpoBeneHHs PO3paxyHKIB 3a OMIEPALIsMA He Y BAOTI KapTKOBOTO paxyHKa 3iHCHIOEThCS BiAMOBIAHO 10 yMOB Jl0roBOpY;

3 Iepexasu kowrTis 3 KapTkoBOro paxyHka y Mexax BaHKY MpOBOIATHCS BUKIIOUHO y BAIOTI TAKOTO PaXyHKa.

®3acTocoByerhes I yeix TAKUX omepaliit, okpiM:

- 3aBEPILAIBHUX OMepaliil mpu 3akputTTi KapTKoBOTro paxyHKy y BUNIAJIKY, SIKIIO 3aJHIIOK KOIITIB HAa TAKOMY PaxyHKY € MeHIIHM 3a 50,00 rpH.;
- oIepanii moo nepekasy KOIITiB Ha BIacHUH 3apruiaTHuil KapTkoBuii paxyHok y baHky 3 MeToro norameHHs KpeauTHOT 3a00proBaHOCTI.

7 Iepexasu kowrie 3 KapTkoBOro paxyHka y Mexax YKpaiHH POBOAATHCS BUKIIOUHO Y HAIIOHANBHIH BAIOTI.

8 3acTOCOBYETBCS [T yCIX TAKHX OTEpaIliii, OKpiM:

- 3aBepIIAILHUX OIepaliil mpu 3akpuTTi KapTKOBOro paxyHKy y BHNAJKY, SKIIO 3aJIMIIOK KOIITIB HA TAKOMY paxyHKy € MeHInM 3a 50,00 rpH.;
- omepariii o0 MepeKas3y KOIITIB Yy Mexkax mporpaMu «Pa3oM 3a xHTTs» 1 mporpaMu JornoMor# 30poitHuM cuiiam YKpaiHu.

% 3acTOCOBYETBCS AN YCIX TAKHX OMEpALii, OKpiM Omepariii MO0 IMepekasy KOWITIB y Mexax mporpamu «PasoM 3a sKHTTA» i mporpamu
JIOTIOMOTH 30pOHHUM cHiaM Y KpaiHu.

0 He 3aCTOCOBYETHCS JI0 TIEPIIIOi BUMKUCKH 32 OJTUH KAJICHIAPHUH MICSIIb.




Honarok 3. KpeauTHi npoaykTu

1. KpeautHuii npoaykT

«KpenutHa Jinis «bonyc»

1.1.

Bumoru no Kaicura:

Knient mnoBuHeH OyTH pe3uieHTOM YKpaiHu, MaTu
3apEECTPOBAHE B YCTAHOBJIEHOMY YMHHHMM 3aKOHO/IaBCTBOM
VYkpaiHu NOpsiIKy MicLe NMpoXHBaHHA a0o nepeOyBaHHS, a
Tako)k MaTu 2 (aBa) KapTKoBUX paxyHKH, OJIUH 3 SIKHX
BIJIKPUTO Yy paMKax 3apIIaTHOTO NPOEKTY.

1.2.

Bumoru no Kaprkosoro
paxyHKa:

KpenutHa minig BigkpuBaeTbes a0 KapTkoBoro paxyHka,
SKAW BIJKPUTO Yy HAIIOHAJIBbHIM BamioTi (HE Yy paMKax
3apIuiaTHOTO MPOECKTY).

1.3.

Po3mip Jlimity Kpeautnoi
JIHII:

He menme 15 000,00 (m’saTHaaumsTH THCSY) TPUBEHb 1 HE
OinbIIe CyMH, 110 CTaHOBUTH 10 (IecSTh) cepeIHbOMICIYHIX
3apo0OiTHUX miat Kiienra.

1.4.

Crpox aii Kpeaurtnoi ainii

24 (mBaauATh 4OTHPH) 2060 36 (TPUALATH IIICTh) MICSIIIB.

1.5.

I'padik 3MeH1IEHHS
Jlimity KpeaurtHoi qiHii:

1.5.1. Jlimit KpeautHoi miHII 3MEHIIYEThCS 3a OAHHUM 13
TakuX rpadikis (y 3aJ1€KHOCTI BiJ TOTO, IKUH 13 HUX 00paHO
y 3asBi PO KpeAUTYBAHHS):

- OJHAKOBUMH CyMaMH IOMICSIS, IMOYMHAIOYN 3 MICSIISL
BinkpuTTa KpenutHoi minii;

- O/IHaKOBUMH CyMaMH ILIOMICSALS MPOTITOM OCTaHHIX 24
(IBaaUATH YOTHPHOX) MICALIB CTPOKY il KpenuTHoi niHii;

- OJIHAaKOBUMH CyMaMH IIOMICALS MPOTSITOM OCTaHHIX 12
(mBaHamIATH) Mics1iB cTpoKy Aii KpenuTHoi miHii;

- Ha yBech po3mip Jlimity KpemutHoi mniHii y ngeHb
npunuHeHHd i KpenutHoi miHii.

1.5.2. Tlicns 3minum po3mipy Jlimity KpeautHoi miHii po3mip
Jlimiry KpenutHoi niHii, 3a3HaueHMid y 3asgBi 1po
KpEAUTYBaHHS, JIO YBard HE MPUIMAETHCS.

1.6.

IIpoueHTHa cTaBKa

BceranoBmroerses 3rigHo 3 IIpaBunamu banky, YnHHMMH Ha
MOMEHT 3/11iICHEHHSI KpEIUTHOI onepaii.

1.7.

IMoramenns Kpenury i
cIJIaTa MPOLEHTIB 3a
kopucryBanus Kpeaurom

1.7.1. KiieHnt 3000B’s13aHuii oracut baHky ycro icHyrOuy
3aboproBaHicTh 3a KpeauTom npoTsaromM Takoro CTpoky:

- skmo ais KpeauTHoi miHIi mpuUnuHEHa 3a IHIIATHBOIO
Knienta — mporsrom 5 (w’stu) baHKIBCHKUX —JHIB,
HACTYMTHHX 3a JTHEM OTPHMaHHS bBaHKOM TOBiTOMJICHHS
Knienrta npo npununenns aii KpeautHoi miHifi;

- sxmo gis KpeautHoi miHIT mpunuHEHa 3a IHIIATHBOIO
banky — mnpoTdaroM CcTpoKy, 3a3HaueHoro baHkoMm Yy
HazgiciaHomy KitieHTy mOBiZOMIJIEHHI MPO NPUIUHEHHS il
KpenutHoi niHif,

- B IHIIMX BUMNaakax nmpunuHeHHs Aii KpenutHoi miHii — y
neHb npunuHeHHs 1ii KpeautHoi niHii.

1.7.2. Knient 3000B’s3aHMii mnoramaru baHkKy dacTHHH
Kpenuty, siki mepeBUlIylOTH 3MeHIIEHUH po3Mmip JlimiTy
Kpeautnoi miwii, He mi3nime 20 (OBaAIsATOro) 4mcia
(BKJIIOYHO) KOKHOTO MICSIsl, HACTYITHOTO 3a MiCSILiEM, B
KoMy 3MeHIMBcs po3Mip Jlimity Kpeautnoi minii.

1.7.3. KuienT 3000B’s3aHu# crauyBati baHky mporeHTH
3a kopuctyBaHHs Kpenurom y cymax, HapaxoBaHux baHkom,
no 20 (mBamusaToro) 4ucia (BKJIFOYHO) KOXXHOTO MICSAIIS,
HACTYIHOT'O 32 MICSIIeM Y SIKOMY BOHU OYyJIM HapaxoBaHi, a y
pa3i npunuHeHHs Ai1 KpeauTHoi JiHIT — He Mi3HIIIe MepIioro




BaHKIBCHKOTO [THS, HACTYIMHOTO 3a AHeM, y sikuii KitieHt
3000B’ s13aHUI HOTaCUTH banky yCIo icCHyIOuy
3a0oproBaHicTh 3a KpeauTom y 3B’SI3Ky 3 NPUMUHEHHSAM i1
KpeautHoi miHii.

1.7.4. KuieHnt 3000B’s13aHM# noramaTy baHky ycro icHyrouy
3aboproBanicTh 3a KpemuTtom, a TakoX CIUlad9yBaTu
MPOLIEHTH 3a KOpHUCTyBaHHS KpemuTtom IOCTPOKOBO Yy
BHITAJIKaX 1 CTPOKH, III0 BU3HAYEHI Y MOBAMH JJOTOBOPY.
1.7.5. Tloramenns 3ab6oproBanocti 3a Kpeaurom Ta crutara
MPOIEHTIB 3a KOpHuCTyBaHHSA Kpeaurom 3aiiicHIOIOTBCSA Y
JeHb HAAXOMKeHHS Oynp-skux komTiB Ha KaprkoBuit
paxyHoOK, A0 SKOro Bigkputo KpemutHy IiHil0 (32 paxyHOK
TaKMX KOIITIB), 3a BiJICYTHOCTI OOMEXEHb 1 MEPelIKo s
LIbOr'0, BCTAHOBJICHUX YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1.8.

JlomaTkoBe 3000B’sI3aHHS
Kiienra

Axmo po3mip Jlimity Kpenutnoi ninii nepesunrye 50 000,00
(wstmecsaT  Tucsd) rpuBeHb  KiieHT  3000B’s3aHUit
(momaTkoBO 10 1HIIMX CBOiX 3000B’si3aHb) LIOPOKY, a came
HE TMi3HIIe MepIIoro Yucia MicAls KBapTaly, B SKOMY
BinkpuTo KpenutHy niHito HanaBatu 10 banky:

- aHKETy 3a BCTAHOBIJICHOIO baHkoMm (opmoro;

- noBigky mpo noxonu Kiienta 3a ocraHHi 6 (UIICTB)
MICSAIIB (3 pO30MBKOIO MO MICSISX) HE 32 MiCIIeM OCHOBHOI
pobotu (y TOMY 4YHCII 3a CYMICHMIITBOM) Ta LWBUIBHO-
MIPaBOBUMH JIOTOBOPAMH, a TAaKOX MPO PO3MIpH BipaxyBaHb
3 TakuX JOXOMIB (HAga€TbCcsl y BHMAJKY, SIKIIO HasBHI
BIJIMTOBITHI JIOXO/H);

- 1HIII JOKYMEHTH, IO MiJTBEPIXKYIOTh JOXOAU Ta
Butpatu KiieHrta Ta 4ieHiB iioro cim’i (Ha Bumory baHky).

Y pa3i HeBUKOHaHHS 1bOoro 3000B’s3aHHs  KiieHT
3000B’a3aHui crutayyBat banky mTpadHy caHKIilO y
po3mipi 0,005 % Bix po3mipy Jlimity KpenutHoi miHii 3a
KOKHUU KJICHAAPHUHN JE€Hb TAKOTO HEBUKOHAHHSI.




2. KpenuTHmii npoaykT

«KpenutHna jinis «Kpeaurkay

2.1.

Bumoru 1o Kiaienra:

Knientr mnoBuHeH OyTH pe3ujeHTOM YKpaiHu, MaTH
3apeecTpOBaHE B YCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpaiau mopsaky micie HpokuBaHHS abo nepeOyBaHHS, a
Tako’)k MaTh 2 (#Ba) KapTkoBHX paxyHKH, OJUH 3 SAKHX
BIJIKPUTO Y paMKax 3apIIaTHOTO MPOEKTY.

2.2.

Bumoru no Kaprkosoro
paxyHka:

Kpenutna mniHis BinkpuBaetbess 10 KaprkoBoro paxyHka,
KW BIJKPUTO Yy HAI[lOHANbHIA BaloTi (HE Yy paMKax
3aprIaTHOTO MPOEKTY).

2.3.

Po3mip Jlimity KpeautHnoi
JIHii:

He menme 5 000,00 (m’satu THCAY) TpUBEHb 1 HE Oliblie
50 000,00 (1’ siTHeCSITH TUCSY) TPUBCHBD.

2.4.

Crpox aii KpeautHoi ainii

36 (TpUALST LIICTH) MiCSAIIIB.

Lle#t cTpok 1mopaszy nNpoAoBKYyeTbes Ha 36 (TPUALSATD IIICTh)
MICSIIB Yy pa3i, SKIO0 A0 MOMEHTY 3aKiHYEHHS CTPOKY Mii
KpenutHoi minii, no banky He HamidOUIO MHCHMOBE
noBimomieHHss KiieHTa mpo BiIMOBY BiA TPOJOBKEHHS
ctpoky nii Kpeautnoi niHii (KUTbKICTh TaKUX MPOJIOBKEHb
ctpoky nii KpemutHoi miHIT € HEOOMEKEHOIO; TiCHs
MPOJIOBXKEHHs CTpoky aii KpemuTHoi miHii modaTkoBa
TPHUBAJICTH IILOTO CTPOKY /IO YBaru He OEpeThCes).

2.5.

IIpouneHTHA cTaBKA

BcranoBmoerses 3ringno 3 IIpaBunamu banky, ynHHMMH Ha
MOMEHT 3/11ICHEHHS KPEIUTHO]I onepari.

2.6.

I'peiic-nepion

Ilepiog 3 nmatu HaganHs Kpenuty (BUKIIOYHO BHACIIZAOK
3MicHEeHHS OE3rOTiBKOBOI PO3paxyHKOBOI omeparii y
TOPIOBEJILHO-CEPBICHIA Mepexki 13 3acTocyBaHHsIM KapTku)
10 20 yucna (BKIOYHO) MICSIISI, HACTYITHOTO 3a MICSIIEM, Y
AKOMY BinOynoch Take HagaHHs Kpeauty. [lig koxHOro
BUITQJIKy BIAMOBIAHOTO HajnaHHs Kpemauty 3acTOCOBYeTHCS
okpemuii ['peiic-niepio.

2.7.

MiniMaJdbHUH IJIATIK

10 (nmecsatp) % Big CyMH CTPOKOBOI 3a0OpProBaHOCTI 3a
Kpenurom crtanom Ha mouyaTok mepiioro baHkiBCbKOTO JHS
MicsL.

2.8.

IMoramenns Kpenury i
CIJIaTa NPOLEHTIB 3a
kopucryBanus Kpeaurom

2.8.1. KuieHr 3000B’s13aHui moracuti baHKy ycro icCHyro9y
3a0oproBaHicTh 32 KpeuTom mpoTsAromM Takoro CTpoky:

- sxmo nis KpemuTHoi niHIi mpuUnuHEHa 3a 1HIIIATHBOIO
Knienta — mporsarom 5 (mw’stu) baHkiBChKUX —[HIB,
HACTYITHUX 3a JHEM OTPHMaHHs bBaHKOM MOBimOMIIEHHS
Knienra npo npununenss aii KpeautHoi miHifi;

- sxmo nis KpemutHoi niHIi mpunuHEHa 3a 1HIIIATHBOIO
banky — mpoTsarom cTpoky, 3a3HaueHoro bankom y
HazgicnaHoMmy KilieHTy MOBiJIOMIIEHHI NMPO NMPUIUHEHHS il
KpenutHoi niHii;

- B IHIIMX BHIMajJKax npunuHeHHs aii KpenutHoi miHil — y
neHb npunuHeHHs aii KpeautHoi miHii.

2.8.2. KuieHnt 3000B’s3anmit noramaru banky MiHiManbHi
wiatexi (3 ypaxyBaHHSAM iHQoOpMalii Tpo  PO3MipH
MiHiManbHUX TJIATEXIB y TPOIIOBOMY BHpa3i, HaaicaaHOL
bankom Kiienty) He mi3nime 20 (IBagIsATOr0) uMCIa
(BKJIFOUHO) KOXKHOTO ~ MICSISA, TIOYMHAKYH 3  MICSIIA,
HACTYMHOTO 3a MicsueM BiakpuTTss KpenutHol minii 10
KaptkoBoro paxyHka.

2.8.3. KuieHnt 3000B’s3anuil crutadyyBaTi baHKy mporeHTu




3a KopuctyBaHHs Kpemnutom y cymax, HapaxoBaHUX
bankoM, mo 20 (mBamisToro) ymcia (BKIFOYHO) KOXKHOTO
MiCAIsl, HACTYITHOTO 3a MICSAIleM Yy SKOMY BOHH Oymnu
HapaxoBaHi, a y pa3i npunuHenHs aii KpenuTHoi niHii — He
mizHine nepmoro baHKiBChKOTO JHSI, HACTYITHOTO 3a JTHEM,
y sikuid KitieHT 3000B’s13aHUl TOoracuTé banky ycro iCHyrouy
3a0oproBaHicTh 3a Kpenurom y 3B’S3Ky 3 IPUIIUHEHHSAM il
KpenutHoi niHii.

2.8.4. Kmient 3000B’s3aHuii moramaTtd baHky — ycio
icHytouy 3a0oproBaHicTh 3a KpemutoMm, a Takox
CIUIayyBaTH TMPOIEHTH 3a KopucTyBaHHs Kpenurom
JIOCTPOKOBO y BHITQJIKaX 1 CTPOKH, 110 BU3HAYCHI YMOBAMU
JIOTOBOPY.

2.8.5. Tloramenns 3aboproanocti 3a Kpeaurom Ta crara
MPOLEHTIB 3a KopuctyBaHHS KpeauToM 3ailiCHIOIOTBCS Yy
JIeHb HAJXOJDKCHHS Oyab-skux KomTiB Ha KapTroBuit
paxyHoK, 110 sikoro Binkputo KpemuTHy miHito (32 paxyHOK
TaKMX KOINTIB), 32 BIJICYTHOCTI OOMEKEHB 1 TIEPEIIKOJ JIJIs
1[bOT'0, BCTAHOBJICHUX YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.




3. KpenuTHmii mnpoaykr

«KpenuTHa JiiHisi mix 3acTaBy 1€MO3UTY»

3.1.

Bumoru 1o Kaienra:

KrnieHT mOBHHEH MaTH 3apeecTpOBaHE B YCTAHOBJICHOMY
YMHHUM  3aKOHOJABCTBOM  YKpaiHM MOpPAAKY  Micle
npokuBaHHs a0o mepeOyBaHHs, a TakoxX MaTH KapTkoBwuii i
Jlerno3uTHuM paxyHKH.

3.2.

Bumoru no Kaprkosoro
paxyHKa:

KpenutHa miHig BiakpuBaeTbes 10 KapTkoBoro paxyHka,
SIKAW BIIKPUTO y HAIIOHAJIBHIN BAJTIOTI.

3.3.

Po3mip Jlimity KpeautHnoi
JIHiI:

3.3.1. Skmo Bkiaa Ha JIeMO3UTHOMY PaxyHKY PO3MIIICHO Y
HalllOHAJBHIA BamoTi — He Ouabine 80 % Big CyMH Takoro
BKJIQJTy.
3.3.2. SMxmo BriIan Ha [[eno3uTHOMY paxyHKY PO3MIIIICHO B
iHO3eMHil BamioTi — He Oimbime 75 % Big CymMH TakKoro
BKJIQJTY.

3.4.

Crpox aii Kpeaurtnoi ainii

He 6inbme 12 (nqBaHaamsT#) MicCSIIiB.

3.5.

IIpouneHTHA cTaBKA

Bcranosmioerses 3rigno 3 [IpaBunamu banky, ynHHEME Ha
MOMEHT 3/11iiCHEHHsI KPEIUTHOI oreparii.

3.6.

IMoramenns Kpenury i
CILIATA MPOIEHTIB 3a
kopucryBanus Kpeaurom

3.6.1. Kuient 3000B’s3aHull nioracuti baHKy yCIo iCHYO9y
3aboproBaHicTb 32 KpequTom npoTsAromM Takoro CTpoky:

- sxmo gis KpenuTHOi JiHII mpUNMHEHA 3a IHIIATHBOIO
Kmienra — mporsirom 5 (m’satu) baHKIBCBKUX —JIHIB,
HAaCTYMHHMX 3a JHEM OTpHMaHHS bBaHKOM TMOBiJOMIICHHS
Kiienra npo npunuaenss nii KpeautHoi miHii;

- sxmo gis KpemuTHOoi JiHII mpWNMHEHA 3a 1HIIATHBOIO
banky — mnpoTaroM CcTpoKy, 3a3HaueHoro baHkoMm 'y
HajicaaHoMy KilieHTY MOBiIOMIIEHHI MpO MPUITMHEHHS Jii
KpenutHoi ninii;

- B IHIIMX BUMaJAKax nmpunuHeHHs Aii KpeautHoi miHil — y
neHb npunuHeHHs i KpenutHoi nminii.

3.6.2. KiieHt 3000B’s3aHuil crtauyBati baHky mpoueHTH
3a KopucTyBaHHs KpeautoM y cymax, HapaxoBaHuX baHkoM,
no 20 (mBamusaToro) yucia (BKIFOYHO) KOXKHOTO MICSIIS,
HACTYITHOTO 32 MICALIEM Y SIKOMY BOHU OyJM HapaxoBaHi, a y
pa3i npunuHeHHs Aii KpennTHoi niHii — He Mi3HilIe Nepuoro
baHkiBCbKOrO [HS, HAaCTymHOro 3a JAHeM, y sikui KiieHT
3000B’ s13aHUIH MOTacUTH banky  ycio ICHYIOUY
3a0oproBanicTh 3a KpeauToM y 3B’SI3Ky 3 NPUNMHEHHAM il
KpeautHoi minii.

3.6.3. Kirient 30008’ s13aHwmii moramaTi banky ycro icHyrody
3aboproBaHicTe 3a Kpeaurom, a Takox cjiavyyBaTu
MPOIEHTH 3a KOPUCTYBaHHS KpemuToM ITOCTPOKOBO Y
BUIIQ/IKaX 1 CTPOKH, 1110 BU3HAYEHI Y MOBaMH JIOTOBODY.
3.6.4. TloramenHs 3aboproBaHocTi 3a Kpenurom ta crurata
MPOLEHTIB 3a KopucTyBaHHS Kpeautrom 3miiicHIOIOTBCS Y
JIeHb HAJXOJDKeHHs OyIb-sSKMX KomTiB Ha KapTroBwii
pPaxyHoOK, 10 fKoro Biakputo KpeautHy iHil0 (32 paxyHOK
TaKUX KOIITIB), 32 BIACYTHOCTI OOMEXEHb 1 MEePEeIKoJ s
1[bOT'0, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3.7.

JlonaTkoBe 3a0e3meyeHHs
BHKOHAHHA 3000B’sI3aHb

3actaBa mpaBa BUMOTM BKJIAQy, pPO3MIIIEHOTO Ha
Jlero3uTHOMY paxyHKY y baHky y HanioHanbpHi# BamoTi a60
iHo3eMHiM BamroTi (momapu CIIA a6o €Bpo).

3.8.

KoedinieHT mokpurTst

3.8.1. Axmo Bkiag Ha JIeMO3UTHOMY PaxyHKY PO3MIIIIEHO Y
HAI[IOHANBHIA BaJIIOTI  PO3Mip KOe(ILIEHTY TMOKPHUTTS




MMOBUHEH CTAaHOBHUTH HE MeHIe HiXK 1,25 Big po3mipy Jlimity
KpenutHoi ninii. lopasy y Bunaaky 3nificHeHHs bankom
JIOTOBIPHOTO CHHCAHHS KOIITIB 3 J[emO3UTHOTO paxyHKa 3
METOIO TMOTANICHHS MPOCTPOUYCHOI 3a00PTOBAaHOCTI 31 CIUIATH
MPOIICHTIB 3a KopucTyBaHHs Kpeautom, po3mip KoedilieHTy
MOKPUTTSI aBTOMATUYHO 3MEHIIYETHCS MPOIOPIIHHO 10
CyMH TaKOro CIHCAaHHS (Take 3MEHIICHHS KOeQillieHTY
MOKPUTTS.  BiAOYBa€ThCcsl JHUIIE 1O JOCSATHEHHS HHUM
rpaHu4HOro po3Mmipy 1,05).

3.8.2. Sxmo Bkiag Ha [lemo3uTHOMY paxyHKY PO3MIIICHO B
1HO3eMHIM  BamioTi  KOe(DIIEHTY TOKPUTTS TOBUHEH
CTaHOBUTH He MeHme HibK 1,33 Bim posmipy Jlimity
Kpenutnoi ninii. [lopa3y y Bumanky 3mailicHeHHs bankom
JIOTOBIPHOTO CIHCaHHS KOWTIB 3 Jlemo3uTHOrO paxyHKa 3
METOI0 IMOTalIeHHS MPOCTPOYEHOI 3a00PrOBaHOCTI 31 CIUIATH
MPOIIEHTIB 3a KopucTyBaHHSI Kpeaurom, po3mip koediieHTy
MOKPUTTS AaBTOMAaTHYHO 3MEHIIYEThCS MPOMOPLINHO 0
CYMH TaKOro CIHCaHHS (Take 3MEHIICHHA KOe(ilieHTy
MOKPUTTS  BiAOYBa€TbCsl JMIIE JO JIOCSTHEHHS HUM
rpaHugHoro pos3mipy 1,1).
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