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Bnacuuii BeOGcaiT
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EJ'ICKTpOHHa nomirTa
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Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YITOBHOBXEHHM 3A1MCHIOBATH Pi3HI OAHKIBCHKI Ta iHIII (piHAHCOBI MOCIYTH BiATIOBITHO
o 3akony Ykpaian «lIpo GaHkuM i GaHKIBCHKY MiSUTBHICTH» B paMKaxX YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
OaHKiBCcbKOI JinleH3ii, Bumanoi Homy 7 cepmst 2019 poky. Ilepenik 103BOJIB Ta JIIEH31H 338 MOCHIAHHSM:

Jlinensii

BigomocTi mpo mocayru banky

Buan 6aHKIBCHKHX MOCTYT, 10 HAAAIOTHCS
bankowm kiieHTy

bankiBChKi Ta iHIII (hiHAHCOBI MOCITYTH BiIMTOBITHO 110
3akony VYkpaimm «[lpo Oankm 1 OaHKIBCBKY
SUIBHICTEY.
30Kpema MOCAYTH 3:

- BIZKpUTTA Ta oOcimyroByBanHs [loTouHHX

paxyHKiB Yy HalliOHAJIbHIA Ta 1HO3EMHIH
BAJTIOTAX;

- BIIKpHUTTSA Bxnamaux (deno3uTHuX)
PaxyHKiB, PO3MILICHHS Bknanis y

HalllOHAJIbHIN Ta 1HO3EMHIH BAIIOTAaX;

- BimkpurTs Ta o00cmyroByBaHHS KapTkoBux
paxyHKiB, BUyck Kaprok;

- HaJaHHA y CTPOKOBUUM MaHHOBUH HaliM
Ceiiis,

- Bigkpurts KpeauthHux niHiii no KaprkoBux
paxyHKiB.

[Hpopmariis mpo mepemik OaHKIBCHBKHUX Ta i1HIIAX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.

Tapudu

Tapudu posmirieHi Ha caiti banky y BigHmoBiIHUX
po3ninax cropinku «lIpuBaTHUM KITieHTaM:
Tapudpu «Po3paxyHKOBO —
obcnyrosyBanusy/ «I1oTOYHI paxyHKH»
Hapanns y cTpoKOBUI MaWHOBUI HaliM (OpEeHAY)
Ceiidis

Tapud 3a BUIIYCK, 00CIAYTOBYBAaHHS KAPTOK

KaCcOB€

ICTOTHI ~ XapaKTepHCTHKHU
0aHKIBCBKOTO  BKJIaay

lNnepnocunanus Ha
NOCJIyTr  3aJXy4yeHHs
(memo3ury)

IctoTHi xapakrtepuctuku Bxuany «KnacuyHuil

CTPOKOBUII»
IctoTHi xapaxkrepuctuku Briany «IIpubyTkoBuii

CTPOKOBUMN»

IctoTHI Xapakrepuctuku Brinany «Kitacuauuiiy
IcTtoTHI Xapakrepuctuku Briany «3py4yHuinm
IcToTHI XapakrepucTuku Briuaay «OnTuMaILHUN»
IctoTHi xapakrepuctuky Bruany «HaxonnuyBaisHUM
CTPOKOBHIN)
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PO3MIIIEHO TOPSAOK 1 TPOUEAYpy  3aXUCTy | JaHHUX

NEePCOHANBHUX JAaHUX (BUTSIT)

Iopsmox miit banky B pa3i HEBUKOHAHHS KIIEHTOM
000B'SI3KiB  3TiAHO 3 JOTOBOPOM TIPO HATAHHSI
0aHKiBCHKHX MOCITYT

Busnauaetncs JloroBopoM npo HamaHHS OaHKIBCHKHX
Ta IHIIUX TOCTYT 3aJIe)KHO BiJ BUAY IOCIYT, SIKHMHU
Kopuctyerbesi  Kiient, 3okpema myHkrom 17
Horoeopy «BianosiganeHicte CTOpiH», a TaKOX
BIJIMOBITHUMHU TMiANyHKTaMu [loroBopy, Ha ymoBax
saxux KitieHT oTpumye mocnyru

lNnepnocuinanHs Ha NOPSIIOK po3risay bankom
3BEpHEHB KIII€HTIB

3BepHEHHS TPOMAIIH

l'inepriocunannast Ha po3min "3BepHeHHs TpomansH" | Posminm  «3BepHeHHS  TpoMansgH»  odiliiHHOTO
odiriitHoro IntepHeT-ipeacTaBHUNTBA | [HTepHET-pencTaBHMIITBA  HallioHAIEHOTO  OaHKY
HamnionanpHoro OaHky VYKpaiHu, Je¢ pO3MIIICHO | YKpaiHu

iH(OpMAITiT0 TIPO PO3TIIs 3BEpHEHD

Hara HaOpaHHA YUHHOCTI nyomiuaoro | 25.02.2020

nporno3uiier (0hpepToro)

lNnmepnocunanns Ha BeOcTopinky banky, ne | IHdopmarltiss npo CUCTeMy rapaHTYBaHHS BKJAJiB

po3MmiiieHo iH(hOopMaIliio Mpo CUCTEMY TapaHTyBaHHS
BKJIAJIB (Qi3UIHHX OCI0

diznuaMX 0Cib

ITonepenxeHHs

[MignucanusM myOmiunoi mpomno3unii (odeptu) banky, KiieHT moromxyeThcss Ha BU3HAYCHI yYMOBH
HaJlaHHS OAHKIBCHKUX MOCIHYT.

KiieHT MOXE BiIMOBHUTHCS BiJi OTPHUMaHHS pEKIAMHHX MaTepialiB 3aco0aMH JUCTAHIIHHUX KaHANIB
KOMYHiKallii NUIIXOM 3a3HaueHHs iH(opMalii nmpo Taky BiAMOBY B 3asBi mpo MpHeAHAHHS a00 MOAAHHS IO
banky B mopsiaky, BU3HAuU€HOMY YMOBaMH JIOTOBOpY, MOBIJIOMJICHHS NP0 Taky BinmMoBy. [Ipu mpomy, He
BBKAETHCA PEKIIAMHUMH MaTepiajiaMu iHdopMallis, M0 CTOCYeTbes baHKIBCHKUX TOCTYT, Ta iH(OpMaIis 3
IHIIMX MTUTaHb, IKa HajgaeTbesl bankowm 3rigHo 3 JloroBopom.
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Penmaxmisg mie 3 18.04.2022

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCBKMX TA THIIAX HOCJYT
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[Ty6mivna mporo3ullis Ha yKiIaaeHHs JJoroBopy npo HagaHHsa 0aHKIBCHKUX Ta 1HIIAX MOCITYT
BuznadueHHs TepMiHiB

IIpeamer Joroeopy

[IpaBa i 060B’s13k1 CTOPiH

3anobiranHs Jieraizaiii (BiIMHUBaHHIO) JTIOXO/IB, OJCPKAHUX 3IOUMHHUM IUITXOM,
(hiHaHCYBaHHIO TepOpr3My Ta (HiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS
Binkpurts, o0ciyroByBanHs i 3akputTs [Torounnx, KapTkoBux paxynkis i CrnemianbHuX
paxyHKiB.

JloroBipHe crimcaHHS KOIITIB Ta iHMI onepariii 3a fopydeHusm Kirienra

HaxonuuyBanbsHa cyMa «Moi 3a011a15KEHHSD)

KpenutHi ninii 1o KapTkoBux paxyHKkiB

Jucranuiiine 00CIyroByBaHHS

Posmimenns Bxianis

Kymisis i mpogask 6e3roTiBKOBOi iHO3€MHOI BaJFOTH OHJIAHH
CrpokoBuii MaitHOBHU# HaiiM (operna) Ceiidi

Omnara baHKiBCBKUX TOCIYT, iHII po3paxyHKu CTopiH
OOMiH iHQOpMALII€IO 1 TOKyMEHTaMHU

3a0e3neueHHs BUKOHAHHS 30008’ s13aHb
BignoriganeHicTh CTOpPiH

3BiILHEHHS B/ BIAIOB1IAIBLHOCTI

[linTBepmxenns i moromkenHs CTopiHn
Konginenmiiaicts

3aKOHOABCTBO. YPErymoBaHHs CIOPIiB

lapanTyBanHs BKiIaniB Qi3ngHUX 0Ci0

FATCA

3MmiHa YMOB JIOTOBOPY

Crpoxk nii JloroBopy, MOpsIOK HOTO PO3ipBaHHS
3araJjibHi MOJIOKEHHS

Honatoxk 1. [IpaBuna 3actocyBanns Kaptok
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1. IlyOJaiuna nmpomo3uuisi Ha YKjageHHs JloroBopy mpo HagaHHA 0aHKIBCHKHUX Ta iHIIMX MOCIYT

1.1. Ilum akmioHepHE TOBApHUCTBO <«/lepkaBHUI EKCIIOPTHO-IMIOPTHUH OaHK YKpainm» (mami —
baHk), kepyrouncs ctartssmu 634, 638 1 641 LusinsHOro koxekcy Ykpaiau (gami — LK Ykpainu), oromnomrye
nyOmiuny npomnosuiito (nani — [Ipomoe3unisi) Ha yknageHHs JloroBopy npo HajgaHHs 0aHKIBCHKHX Ta 1HIIUX
nocuyr (nani — JloroBip) Ha ymoBax, 1o BU3HaueHi baHKOM y 1IbOMY JJOKYMEHTI (Jajli — Y MOBH 10T0OBOPY).

1.2. YMoBH JI0OTOBOpY ONPWIIOJHIOIOTECS bankom Ha BeO-caiiti banky 3a azapecoro:
www.eximb.com (nani — Caiit Banky). [Ipono3urisi HaOyBae YHHHOCTI 3 MOMEHTY TaKOT'O OIPHIIFOIHCHHS
YmoB noroopy Ha Caiiti banky Ta gie mo aHa po3mimenHs Ha Cailiti banky moBigomuieHHs Tpo il
BIIKJTMKAHHA.

1.3. s [Ipomo3uiist crocyeThes Gi3UIHUX 0Ci0, SKI MAIOTh HAMip OTPUMYBATH y baHky OaHKiBCHKi
Ta 1HIII TOCIYTH, BU3HAYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHCIIi TIOCIYTH MIOJIO:

1.3.1. Bigkpurtsa y banky Ilotounnx, KaprtkoBux i CherianbHHX paxyHKIB, MPOBEICHHS 32 HUMH
orepariiii, BU3Ha4YeHNX 3aKOHOJABCTBOM, NpaBWIaMH IUIaTiXHUX cucteM, [IpaBmmamu banky i YmoBamu
JOTOBOPY;

1.3.2. Bumycky, Bunaui i o6cinyroByBanus Kaproxk;

1.3.3. BinkpurTs i o6cayroByBanHs Kpenutaux niHiit 1o KapTkoBux paxyHKiB;

1.3.4. Po3miiienns Bkianis;

1.3.5. JTucraHmiitHOr0 00CITyTOBYBaHHS;

1.3.6. Haganns y crpokoBuii MaitHOBUi1 HaliM (opermy) Cetidis.

1.4. Usa llpono3umis moxe OyTh mpuitHATa (akuenToBaHa) (HI3MYHUMH OCOOAMU JIHIIE IMLISIXOM
NpUETHAHHS 10 YMOB JIOTOBOPY B LijoMYy (0€3 MOKITUBOCTI BHECEHHS 10 HUX OY/b-SIKUX 3MiH).

1.5. TIlepen mpwmitHaTTsaM (akuentyBanHsM) wiel [Iponosumii koxna ¢izudHa ocoba 3000B’s3aHa
YBa)XKHO 03HAHOMUTHCS 3 HOpMaMU 3aKOHOABCTBA, K1 PEryIIOIOTh MOPSAOK HaJaHHS OaHKIBCHKUX Ta 1HIIUX
nociyr (y TOMY YHCIHI TI0AO MOPSAKY BiJKPHUTTS MOTOYHUX (Y TOMY YMCIIi KAPTKOBUX) PaXyHKIB, CIICIiaTbHIX
PpaxyHKiB, IPOBEACHHS OIepalliii 32 HUMU; BIAKPUTTS KPEAUTHHX JIiHIH, OTPUMAaHHS 1 TOBEPHEHHS KPEAUTHUX
KOIITIB, CIUIATH MPOIICHTIB; po3MinieHHs Bknazis; [lucraHiitHoro o0CIyroByBaHHS; CTPOKOBOTO MafHOBOTO
Haiimy (openan) CeiiB), a TaKOXK 3 ITOBHUM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 YMOBaMH OTpUMaHHS
BIJIMIOBIIHUX TIOCHYT, iX BapTiCTIO 1 TOPSAKOM OIUIaTH, a TaKOX 31 3roJaMu, IATBEPIKEHHAMH 1
TIOPYUYEHHSIMH, IO MICTSTBCA B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTA (akuenTyBaHHA) wiei Ilpomosmmii koxkHa ¢ismuHa ocoba 3000B’s3aHa
OJTHOYACHO ToJIaTH A0 baHKy Ta mignucaTi BIaCHOPYYHHM a00 KBaJli(hikOBAaHUM €JIEKPOHHHUM TiAMUCOM (Jaji
— KEII):

- 3asBy npo npueaHanus no Jorosopy/Ilponosuii, ckiaaeHy 3a ¢popmoro, Bi3HaueHOW baHkoM
(manti — 3asiBa mpo mpueAHaHHs). Y pa3i nmoganHs 3asBU PO NPUEIHAHHS y BUTJISII MTAlIEPOBOrO JOKYMEHTA
Taka 3asBa MiAMUCYETHCS Ta MOJAETHC Y 2-X (ABOX) IPUMipHHUKAX, Ta

- JIOKYMEHTH 1 BiIOMOCTI, IKi 3TiHO 3 BUMoramu 3akoHonaBcTBa i [IpaBun banky HeoOXimHi s i
Inentudikanii, Bepudikamii i BuBueHHs, a Takox BXUTTS baHKkOM iHIIUX 3ax0JiB, CHPSIMOBAaHUX Ha
3amo0iraHHsl Ta TMPOTHINO Jieraimizamii  (BiIMMBAaHHIO) JIOXOJIB, OJICPYKAHHMX 3JIOYMHHUM IUISXOM,
(hiHaHCYBaHHIO TepopHU3My Ta (HiHAHCYBaHHIO PO3IMOBCIOPKEHHS 30pOi MacOBOTO 3HHUIICHHS, Y TOMY YHCIi
ONUTYBAIBHUK 32 (opMoI0, BU3HaUeHOI0 bankom (nani — OnuTyBalbHUK).

3 meroro mignucanus Kiienrom 3asiBu npo npueIHaHHS Y BUIIISLI €IEKTPOHHOTO ToOKyMeHTa baHk 3a
JIOTTIOMOTOI0  CHCTEMH  JTUCTAHI[IHOTO 0OCIyroByBaHHs (3a yMOBH, IO TaKa MOXIIHUBICTH OOMIiHY
JOKyMEHTaMH TiepedaveHa BiAmoBiqHUM yKiIageHuM Mix bankom Ta Kiientom morosopom) abo 3acobamu
enexkTpoHHoi momrtu (e-mail) mancunae chopmoBany 3asBy NMpo NpHEAHAHHS (32 YMOBH HOIEPEIHBOTO
HaknmageHHss Ha 3asBy mnpo mnpuenHanHs KEIT ymoBHoBaxkeHoro mnpencraBHuka banky). Kiient micns
orpuMaHHs 3asBu npo npuenHaHHs Haknagae Ha Hei KEII Ta moBeprae banky 3a ZONOMOro BKa3aHUX y
OOMYy IYHKTI YMOB JOTrOBOpY KaHaliB 3B’s3Ky. baHk mepeipsie oTpumany Bin Kiienta 3asBy mpo
npuenHanns, Haknagaenuit KEIT kimienTa, Ta y pasi BiICYTHOCTI 3ayBakeHb 10 HUX (y TOMY YHCIi J0 3asBU
npo TPUETHAHHS YMOB, IUTICHOCTI 1 JOCTOBIPHOCTI), MiATBEP/KYE OTPUMAaHHS 3asBH TPO TPHEIHAHHS
HUIIXOM HaficnaHHs KiieHTy MOBiIOMJICHHS 32 JAONOMOIOI0 BKa3aHMX y LOMY IYHKTI YMOB JOrOBOpY
KaHaJIiB 3B’SI3KY.

1.7. 3 momenty HaOyTTs [loroBOpoM 4YHMHHOCTI, BiJanoBigHa ¢izuyHa ocoba HaOyBae CTaTycCy
Kiienra, a yci YMoBu goroBopy (y ToMy 4ucii BU3SHAYCHUH HUMU MOPSAAOK HajaHHs bankoM nocnyr Kiienry,
iX BapTiCThb 1 MOPSAAOK OIJIATH) CTalOTh OOOB’S3KOBUMM 10 BHKOHaHHs bankom i KiieHtom y pamkax ix
NpaBoBiIHOCHH 32 JloroBopoM, a yci 3rojiu, miITBepIKEHHS 1 JOPYUEHHsI, 0 MICTATHCSI B Y MOBax JIOTOBODY,
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BBKAIOTKLCS TAKUMH, IO HajaHi ocoducto Kimientom baHKy (BHACIIOK IPUHHSTTS (aKIENTyBaHHSI) HAM ITi€T
[Iponozumii).

1.8. J[oroBip cknamaeTbcs 3 YMOB JOTOBOpY (BKJIIOYAIOUM AOAATKH A0 HHUX Ta 1HIII HEBiA €MHI iX
YaCTHWHM), 3asBU PO TPHEOHAHHA Ta yCiX IHIMMX 3asB Npo HamaHHSA bBaHKIBCHKMX IOCIYT, CKIaJCHUX
KiieaToM BiAmoBigHO 10 YMOB IOTOBOPY Ta MOTOKeHUX baHKOM (i3 3aIMOBHEHHSM Yy TaKUX 3asBaX PO3ILIIB
«BinmiTkn bBanky» Ta/abo «lIlimmuc banky» 3a migmucoM yNOBHOBa)XEHOT'O NpeAcTaBHHKAa baHKky,
CKPITUIEHOTO BiIOWTKOM me4yaTku baHKy (M1 3asB y BUTJISAI IAepoOBOTO JAOKYMEHTa). YCi 3MIHH 10 YMOB
JIOTOBOPY, BHECEHI JI0 HUX y TIOPSIIKY, BU3HAYCHOMY YMOBaMU JIOTOBOPY, CTAOTh HEBIJ]'€MHHUMH YaCTUHAMHU
HdoroBopy, 000B’s3KOBUMH 10 BUKOHaHHA bankom i KiienToM, 3 MOMEHTy HaOyTTd TakMMU 3MiHAMHU
YHHHOCTI.

1.9. Kienr i Bank 3a Tekcrom J[oroBopy iMEHYIOThCS KOXEH OkpeMo CTOPOHOIO, a pa3oM —
CropoHu.

1.10. Micuem yknagenHs: JJoroBopy BBakaeTbcsa MicuesHaxomkenHs banky: 03150, m. Kuis, Byn.
AnrtoHoBuua, 127.

2. BuznaveHHsi TepMiHiB

2.1. Tepwminm, 110 BAKOPUCTOBYIOTHCS B Y MOBaX JOTOBOPY, MalOTh TaKe 3HAYCHHS:

2.1.1. ABrenTudikamisi — eJEeKTPOHHA MpoIeaypa, fKa [a€ 3MOTY MIATBEPAWTH EIEKTPOHHY
inenTudikarmiro ocobu (30xpema, 3a ii JloriHoMm i OcoOuctum mapoiem, 3a Kogom mBuakoro gocrymy, i3
3acTocyBaHHSAM biomerpii).

2.1.2. ABropu3anisi — mpolenypa morojkeHHs baHkoMm mpoBeseHHs omeparii i3 3aCTOCYBaHHSM
Kaptku Ta/abo i1 pexBi3uTiB.

2.1.3. ABropu3auiiini JimMiTH — 0OMEXXEHHS Ha TIPOBEACHHS omepaliii 32 KapTkoBuM paxyHKOM i3
3acrocyBaHHsAM KaprTku. ABTOpH3alliiiHi JIMITH BCTaHOBIIOIOTHCS 100 KOKHOI KapTku 1 ckimamaroThes i3
3arajJbHOI CyMH Ta KIUIBKOCTI omepamiid, sKi J03BOJSETHCS 3IIHCHUTH i3 3acTocyBaHHsAM Takoi Kaprok
MPOTATOM TEBHOTO TIepiofxy dacy (moOu, Micsis), a TakoX i3 OOMeKeHb Ha BHUKOHAHHS ITIEBHHX BHUJIIB
orepariiii i3 3actocyBaHHsAM Takoi KapTku.

2.1.4. BankiBChbKHIil IeHb — TO3HAYCHHWI KaJCHIAPHOI JTATOI MPOMIKOK Yacy, MPOTATOM SIKOTO
bank 3rimHo 3 [IpaBunamu banky mpuiimMae noKyMeHTH Ha repeka3 (y TOMY YHCII JTOKYMEHTH Ha TepeKas
TOTIBKH 1 pO3PaxyHKOBI JIOKYMEHTH) Ta Ha 1X BIJIKIIMKAaHHSA 1, 32 HASBHOCTI TEXHIYHOI MOXIIUBOCTI, 3/iHCHIOE
ix 00poOKy, mepeady Ta BHKOHAHHSI.

2.1.6. bankiBchbka mocayra — Bci Ta/abo OyJb-sika 3 OaHKIBCHKMX Ta 1HINMX MOCHyr/aid baHky, sika
3amoBieHa Kirientom Ta Hamaetbess bamkom Kitienty, Ha mincrasi [loroBopy BigmoBimHO 10 YMOB
3akoHOABCTBA, OAHKIBCHKOI JiileH3ii baHKy, 10 SKUX, 30KpeMa, HAJICKUTh (ajle He BHKIOYHO) MOCIYTH,
nependaueHi . 1.3 YMoB 10roBopy

2.1.7. bBankomMaTt — OaHKIBCHKHMII aBTOMAaT CaMOOOCIyrOBYBaHHS, a CaMe IPOTPaMHO-TEXHIUYHHI
KOMIUIEKC, 1110 HaJja€ MOKJIMBICTB JleprkaTernto 3iiCHIOBaTH caMOOOCITyTOBYBaHHS 3a OIIEpPAIisIMHU OJIep KaHHS
KOIITIB Y TOTIBKOBiH (OpMi, BHECEHHS iX JJIsl 3apaxyBaHHs Ha BiJINOBIJHI PaxyHKH, oJepxaHHs iHpopmarlii
mono craHy KapTkoBMX paxyHKiB, a TaKOXX BHKOHATH IHIN ormeparii 3rifHo 3 (YHKIIOHAIEHUMHU
MOKJTMBOCTSIMH IIbOTO KOMITJIEKCY.

2.1.8. BiomeTpiss — CyKyNHICTh aBTOMaTH30BaHHUX METOJIB 1 3aCO0IB €NEKTPOHHOI ineHTUdIKAIi
ocobu, 3acHOBaHMX Ha ii (i310JOriuHii Ta TOBEAIHKOBIH XapaKTEPHCTHIN, IO BHKOPUCTOBYIOTHCS Y
Mob6inpHux npuctposx (y Tomy uncii «Touch ID» Ta moaiGHi — ckanep BinOuTKiB nansus (-iB), «Face ID» ta
noi0HiI — ckaHep 00aMY4st 0OCOOH).

2.1.9. Bepudikaniss — 3axou, MO BXHBAIOTHCS baHKOM 3 METOI MepeBipKU (TiATBEpIKEHHS)
HAJIKHOCTI BiJNOBIHIN 0co0i oTpuMannx bankoM ineHTH]IKAIIITHUX TaHUX Ta/ab0 3 METOIO MiATBEPIKEHHS
JaHMX, [0 JAIOTh 3MOT'y BCTAHOBHUTH KiHIEBUX OceHe(iliapHUX BIACHHUKIB YM iX BiCYTHICTb, Y TOMY YHCII,
BiZleoBepuQiKarris.

2.1.10. BuBueHHs1 — mporiec oTpuMaHHsd bankom mijg yac igeHTudikaiii Ta/abo B mpoiieci HagaHHS
BankiBcbkux mocnyr iHpopmManii mono gpiHaHCOBOro craHy ocoOu Ta 3MIiCTy HOTO AisIIBHOCTI; MPOBEACHHS
OIIIHKK (DIHAHCOBOT'O CTaHy OCOOM; BH3HAYEHHS HAJICKHOCTI 0coOu abo ii mpejcTaBHUKA J0 HAIIOHAJIbLHUX
a00 1HO3eMHHMX IyOJIIYHMX AisI4iB, Mis4iB, 110 BUKOHYIOTh MOJITHYHI (YHKII B MDKHAPOJHUX OpraHi3alisax,
a0o MOB’sA3aHUX 3 HUMH 0Ci0; 3’CyBaHHS MICIl MPOKMBaHHSA ocoOu abo Micus ii mepeOyBaHHS UM Micus
TUMUAcoBOro ii mepeOyBaHHs B YKpaiHi (YCiX AaHUX MIOA0 aJpecu Miclsl MpOXUBaHH: (epeOyBaHHs): Ha3Ba
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Kpainm, perioHy (o0macti), paifoHy, MicTa, ceja, CeJHINa), BYJIUIll (MPOBYJIKY), HOMepa OymiBii (KOpIycCy),
HOMeEpa KBapTUPH).

2.1.11. ButpaTHa cymMa — rpaHM4YHa CyMa KOLITiB, IO JOCTymHa JlepkaTemsiM Ijsl iHILirOBaHHS
omepariiii i3 3actocyBanHaM Kaprok. ms koxHoro 3 KapTkoBux paxyHkiB po3mip BurtpatHoi cymun
BH3HAYAETHCS, SIK CyMa 3aJIMIIKY KOIITIB Ha TAKOMY PaxXyHKY Ta CyMa YCHIIIHO aBTOPH30BaHWX OMepariii i3
3apaxyBaHH: KOIITiB Ha TaKUi paxyHOK 3a MiHycoM HakonmuuyBanbHO1 cymu «Moi 3a011aI3KeHHsD» Ta KOLITIB,
skuMu KITieHT He MOXKe pO3MOPSIPKATHCS 3 NPHYMH, BU3HAYEHHX 3aKOHOIABCTBOM, IPAaBHJIAMH IUIATIKHOL
CHUCTeMH 1 YMOBaMH JOTOBOPY (Y TOMY YHCII KOIITIB, Ha SKI HAKJIAJEHO apellT, KOIITIiB, SKi 3a0JIOKOBaHO Ha
BIJIMOBIAHOMY paxyHKy 3 METOI0 3a0e3ledeHHs] MOAAJBIIOr0 HAJIEKHOTO PpO3paxyHKy 3a OIepaulisiMu,
3MiMCHEHUMH 13 3acTOCyBaHHsAM KapTok, ToIo).

2.1.12. BkJaaja — KOLITH B FOTIBKOBIiM a00 0e3roTiBKoBiil Gopmi y BamoTi YKpainu ab0 B iHO3EMHI
BaJIIOTI, AKi 3ajdy4yeHi OaHKOM Bij BKJIaJHWKA (200 sKi HAAIMIUIA JJIS BKJIQJHHWKA) HA YMOBax JOrOBOPY
0aHKiBCBKOTO paxyHKY, 0aHKIBCHKOTO BKJIAy (IETIO3UTY), BKIIIOYAIOUX HAPAaXxOBaHi BiICOTKM HA TaKi KOIITH.

2.1.13. Bkaag Ha BUMOTY — Bkian 3 npaBom orpuMaHHs KilieHTOM KOIITIB Ha MepIry HOro BUMOTY
abo 37ificHeHHA TiepeKasy 3a po3nopsamkeHasaM Kiiernra.

2.1.14. I'peiic-nepion — mnepiox 3 gaTu HagaHHi KpeauTy (BUKIIOYHO BHACTIAOK 31HMCHEHHS
0e3roTiBKOBOI pO3paxyHKOBOI ormepaliii y TOProBeJIbHO-CEPBICHIM Mepexi 13 3acrocyBanHsaM Kaptku) mo 20
(mBanisaTOTO) YKCHa (BKIFOYHO) MICSIISL, HACTYITHOTO 32 MICSIEM, Y IKOMY BigOynmocs Take HamaHHsI Kpenury.
Jli1s KOXKHOTO BUNIAJIKY BiJMOBIHOTO HagaHHs KpenuTy BU3Ha4YaeThes: okpeMuid ['peiic-niepios.

2.1.15. I'pomioBe 3ade3medyeHHs] — CyMa T'POIIOBHX KOIITIB, Ky Mae ciuiatuTu KiieHT 3 Meroro
3a0e3meyeHHs] BUKOHAHHS CBOTO 3000B’s13aHHS mo/10 niepenanHs (mosepHeHHs) banky Ceiida Ta kitodiB Bix
HBOTO y pO3Mipi, BU3HAYCHOMY BinnoBinHuM TapudHuM makeroMm 3a MaitHOBUM HaitmMoM (opeHoro) Ceiidis.

2.1.16. /IeGeToBO-KpeaMTHA MJIATI?KHA CXeMa — MOPSIIOK OOCIyrOBYBaHHS PaxyHKY, 3TiHO 3 SKUM
oreparii 3 BUKOpUCTaHHAM KapTku 31HCHIOIOTECS y MeXax 3aInIIKy KOmTiB Ha KapTkoBOMy paxyHKy, a y
pasi iX BiICYyTHOCTI a00 HEOCTATHOCTI JJIsl IPOBEACHHS OTIEepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. leno3uTHUH NPOAYKT — 3aTBEp/PKEHA YMOBHOBaXCHUM KOJETiaJIbHUM opraHoMm baHky
CYKYIHICTh CTaHJIAPTU30BaHUX MapaMeTpiB 1 yMOB, Ha sSKUX baHK 37ilicHIOE BKIaIHi (IETIO3UTHI) onepaii y
pamkax Jlorosopy. Ilepenik /leno3uTHUX MPOAYKTIB Ta iXHI XapaKTEPUCTUKH /TMapaMeTPH OMPHITIOHIOIOTHCS
Ha CaiiTi baHky Ta MOCTIHTHO OHOBJIIOFOTHCS BIAMOBIHO 10 PUHKOBUX YMOB.

2.1.18. Jleno3uTHU paxyHOK — BKIIaJHUI (JCTIO3UTHUI) paxXyHOK, SIKUI BiIKpUBAaeThCsl baHKOM Ha
MmiZICTaBi BiMMOBiMHOT 3asBM MpO HaJaHHSA baHKIBCHKOiI MOCIYTH, SIKIO iHIIE HE IependadeHo YMoBaMu
noroBopy Ta/abo [IpaBunamu banky, Ta 00CITyroBy€eThCsl Ha yMOBax, BU3HAYEHUX LUM J[oroBopoMm.

2.1.19. [epxkatennb — ¢izudna ocoda, sSKa Ha 3aKOHHMX ITiJICTaBax 3acTocoBye KapTky, BuIyIllieHY Ha
il iM’s, Ans iHIOIIOBaHHS omeparliii 3a BiANOBiMHUM KapTKOBHM paxyHKOM Ta BYMHEHHS IHIIHUX i,
BU3HAUYEHUX 3aKOHOAABCTBOM, IpaBWJIaMM IUIATDKHUX cUCTeM 1 YMoBamu poroBopy. llinm Tepminom
«/lepxatenb» (B OQHMHI) MaeThcs Ha yBaszi BignosigHo Kiient abo JloBipeHa oco0a, mig TepMiHOM
«depxkareni» (y MHOXXWHI) MatoThest Ha yBa3i Kitienr 1 yci JloBipeHi ocoOu.

2.1.20. qucranuiiine o6cxyroByBanHsi — HajjlaHHs KimieHTy Bu3HaueHux [loroBopom mociyr, y ToMy
YhCcai MO0 HOTO pO3paxyHKOBOIO OOCITYroByBaHHS Ta I1H(GOPMYBaHHS 3 IUTaHb, IO CTOCYIOTHCS
npaBoBigHocuH CTOpiH 3a JloroBopoM, i3 3aCTOCYBaHHSM BU3HA4YeHHX J[OrOBOpOM JMCTAHIIMHUX 3aco0iB
00CITyrOBYBaHHS.

2.1.21. JloBipena ocoda — ¢izuuHa ocoba, sKa Ha 3aKOHHUX IIiJIcTaBaX 3acTocoBye Kaprtky,
BUITYIIIEHY Ha 11 iM’st 3a iHimiatuBoro KirieHTa, JUIs 1HILIFOBaHHS omepallid 3a BianoBigHuM KaprkoBum
PaxyHKOM Ta BYMHEHHS IHIIMX JIiH, BA3HAYCHUX 3aKOHOJIABCTBOM, NPABHJIAMH TUIATIKHUX CHUCTEM 1 YMOBaMu
JIOroBopy, Bix imeni Kiienra.

2.1.22. JloroBip 3acTaBM — JIOTOBip 3aCTaBW, YKJIAJEHUH 3 METOH 3a0e3leYCHHS BUKOHAHHS
30008B’s13aHb KimienTa 3a KpenautHotro siHiero 10 KapTkoBoro paxyHka, MpeMeTOM 3acTaBH 32 SKHM € TPaBo
BUMOTH KOIUTIB 3 Jleno3uTHOro paxyHka.

2.1.23. 3a6oproBanicts 3a J[loroBopom -  3a0oproBaHictb mnepen bankom 3a IlnarixHHUMEH
TIOBiJJOMJICHHSIMH, 3a0OproBaHICTh 31 CIDIaTH KOMICiiHOT BWHaropoaw, TexHiuHa 3a00pTrOBaHICTh,
3aboproBanicTh 3a Kpeaurom i mporeHtamu 3a KopucTyBaHHs KpenuTom, 3a00proBaHicTh 3 BiALIKOYBaHHS
BUTpaT, moHeceHnx bankom (30imbmienux Ha cymy I1/IB), 31 crutatu mtpadHux cankuiil (twtpadis i neHi) Ta
yCiX IHIKX IJIaTEXiB, BAZHAYCHUX YMOBaMH JIOTOBOPY.

2.1.24. 3akoHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBUX aKTiB, IO JIIIOTh B YKpaiHi.
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http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

2.1.25. 3asBa npo HaganHsa BbankiBchbkoi mocayrm - mianucanuii KimieHtom nuceMoBuid (y TOMY
YHCITi eIEKTPOHHHI) JTOKYMEHT, y 3aTBep/ukeHii bankoM ¢opmi, mo nopaersest Kiientom banky B mopsiky,
nepeadaueHomy JloroBopom, ajsl winel oTpuMaHHS BaHKIBCBKOI MOCITYrH 3 MPOMO3UILIEI0 MPO OTPUMAHHS
BignoBimHOI bankiBChKO1 mocyru. € HeBix eMHOIO YacTHHOO JloroBopy.

2.1.26. 3asBa mpo BinMoBYy Bin orpumManHs bankiBcbkoi mocayru - mignucanuii KiienTom
NHCHMOBHI (y TOMY YHCII €JIEKTPOHHMIA) JOKYMEHT, y 3aTBepikeHiii bankom ¢opmi, mo mnomaerbes
Kiientom banky B mopsaky, nmepexbadenomy JloroBopom s Iiiiel BiAMOBHM Bix oTpuMaHHS baHKiBCHKOi
MOCIYTH 3 TIPOTMO3UIIIEI0 PO JTOCTPOKOBE pO3ipBaHHSA JloroBopy B dYacTWHI OTpHMaHHS BiAMOBITHOI
BankiBcrkoi nocinyru. € HeBin eMHO0 YacTuHOO JJoroBopy.

2.1.27. EnekTpoHHMII AOKYMEHT — JOKYMEHT, iH(popmamis B sKoMy 3adikcoBaHa Yy BHIJIAIL
CJCKTPOHHUX JaHWX, BKIIOYAI0YM OOOB’S3KOBI PEKBI3WTH, BH3HA4YCHI 3aKOHOIABCTBOM, IIPABHIIAMH
iaTikHuX cucteM, [IpaBunamu banky 1 YMoBamu moroBopy. EJeKTpoHHI JOKYyMEHTH BUKOPHCTOBYIOTBCS, Y
TOMY YHCH, A1 OOMiHYy 1HPOPMALIEO 1 PO3NOPSHKEHHSIMU (Y TOMY YHMCHI IUIATIKHAMHU JOKYMEHTaMH) MiX
bankowm i Knienramu nipu o6cmyroByBanHi bankom Kitienra y pamkax JloroBopy. EnexTpoHHi qOKyMeHTH 32
CBOIM TIPaBOBUM CTaTyCOM IPHPIBHIOIOTHCA 10 JTOKYMEHTIB, cTBOpeHuX bankom i KiieHTamHu BigmoBigHO
ocooucro. [lo EnekTpoHHHMX HOKYMEHTIB, cTBOpeHMX KilieHTamH, TOBHMHHI JonaBatucs ix EnekrponHi
HiANUCH Y BUMAAKaxX, KOJM 1€ HEOOXiJAHO 3riJHO 3 TpaBWIaMH IJaTihXHHX cucteMm, [IpaBuinamu banky i
YMoOBaMH OTOBODPY.

2.1.28. EnekTpoHHUIl miamumc — eIEKTPOHHI JaHi, sKi JoNalThes JlepkateneM [0 1HIINX
CJIEKTPOHHUX AaHUX abo JIOTIYHO 3 HUMHU IOB’S3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HUM SIK MIIIMHC 3 METOIO
3a0e3meyeHHst 0HO3HAUHOI imeHTrudikamii Horo ocobu. Y pamkax [loroBopy, a came mns ABTeHTH(iKaIii,
IHIIIFOBaHHS PO3PaxXyHKOBHX, BKJIATHUX, KPEAUTHHUX Ta iHIIMX OIEpaliid, a TaKoX OyAb-IKUX IHIIMX ITOCITYT
o0 oOcayroByBaHHs KilieHTa, BUKOPHCTOBYIOTBCS, Y TOMY YHCHI, MPOCTi €IEKTPOHHI miAmucu (y TOMy
gucii OTP-maponi, Ocobucti mapomi, PIN-koan, Koaw mBuakoro 1ocTymy Ta eXeKTpOHHI JJaHi, CTBOPEHI MpH
3actocyBaHHI biomerpii), SKi MIATAlOTh BUKOPUCTAHHIO 3TiITHO 3 TMPaBWIAMH TUIATDKHHUX CHCTEM,
[MpaBunamu banky i YMoBamu A0TOBODY.

2.1.29. 3apnaaTHuii mpoeKT — TpaBoBiTHOCMHM MiX bankom i1 Opranizaiieto, siKi CTOCYIOTHCS
po3paxyHKoBoro o0ciyroByBanHa Oprasizarii mo/10 3apaxyBaHHs Ha TOTOYHI (KapTKOBi) paxXyHKH, BiIKPHTI
y banky, xomTiB, mo Hamidnmm Big Oprasizaiii 3 METOI0 BHUIUIATH Ha KOPUCTHh BIACHHUKIB TaKUX PaxXyHKiB
3apo0iTHOI TIJIaTH, CTUMNEH[IIl Ta IHIIMX BHWIUIAT, BH3HAYCHWX 3aKOHOJABCTBOM. 3apIUIaTHHHA MPOEKT
peati3oByeThCS y paMKax BiAIIOBIIHOTO IOTOBOPY, yKiIaaeHoro Mk bankowm i Opranizauiero.

2.1.30. InenTudikamis — 3axoau, MO BXUBAIOTHCS bBaHKOM JUIsi BCTaHOBJIEHHS OCOOW IUISXOM
oTpuMaHHs i ineHTUDIKAIMHUX TaHUX.

2.1.31. InTepHer-0aHkiHr — Cucrema ITUCTAHLIMHOrO 0OCIyroBYBaHHS, SIKa 3a JOMOMOTOI0 MEpexi
Iareprer no3sonse banky HagaBatu KiieHTy mocimyrum mono po3paxyHKOBOTO Ta iH(GOpMamiiHOro Horo
oOcyroByBaHHs (Y Mekax (YHKI[IOHATBHUX MOXKJIMBOCTEH TaKol CHCTEMHM) 3a YMOBHU peectpartii [lepxarens
SIK KOPUCTYBaya TaKol CHCTEMH 1 MOJANBIIOT YCHIIIHOI Horo ABTeHTUdiKalil BaHKOM npu KOKHOMY BXOJi /10
Hel 3 METOI OTPUMAaHHS BIJIOBITHUX TOCITYT. AKTyanbHe MOCHJIAHHS Ha BeO-CTOpPiHKY [HTepHeT-OaHKIHTY
po3mintyerbest Ha CaliTi banky.

2.1.32. IndopmauiiiHo-TpaH3aKIiifHUI TepMiHAJ — NPOrPaAMHO-TEXHIYHUI KOMIUIEKC, IO Ja€
3Mory JlepskaTenro 341 iCHUTH caMo00OCIyroByBaHHS 3a OlepawisMu nepekasy KomrTi 3 KapTkoBux paxyHKiB
Ha iHIi paxyHku B baHKy, oTprMaTi iHdopMariii moo crany KapTkoBHX paxyHKIB, a TAKO>K BUKOHATH 1HIIT
oriepallii 3riJHO 3 QYHKI[IOHATLHUMH MOXITUBOCTSIMH TAKOT'O KOMILIEKCY.

2.1.33. KapTka — eleKTpOHHHI TUIATDKHUM 3aci0 y BUIIIII BUIylIeHOi BaHKOM IIacTHKOBOI YU
1HIIOTO BUY KapTKH, II0 3aCTOCOBYETHCS IS 1HILIIOBAaHHA Omepaniil 3a BignoBigHuM KapTkoBHM paxyHKOM
(y ToMy umcHi orepalliii 3 nepekasy KOIITIB Ha iHII paXyHKH, OTPUMaHHsI KOIITIB Y TOTIBKOBiK (hopmi TOIIO)
Ta BYMHEHHS IHIIUX i, BU3HAUCHUX 3aKOHOAABCTBOM, MPABUIIAMH IIATDKHUX CUCTEM 1 YMOBaMU JIOIOBODY.
Kaptka € Bnacuictio banky Ta Hamaerbcs BianoBizHoMy JlepikaTelio y KOPUCTYBaHHS BiAMOBIIHO A0 IIbOTO
Horosopy, IIpasun banky ta BianosinHoi 3asBu npo HajaHHS baHKiBChKOT MOCTyTH.

2.1.34. KaprkoBuii paxynok (KaptpaxyHok) — notounuii paxynok Kiienra, Binkputuii bankom y
pamkax [loroBopy (3 MOKIIMBICTIO 1HILIIFOBaHHS OTEpalliil 32 TAKUM paxyHKOM 3a gonomMoroto Kaprtok Ta/abo
iX peKBi3UTIB).

2.1.35. Kuaienr — ¢iznuna oco0a, sika ykiana Jlorosip 3 bankom nuisixoM npuitHATTS (aKIEnTyBaHHS)
[Mponosunii bauky.
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2.1.36. Koa mBuakoro gocrymy — HaOip mudp, 1110 cTBopeHuid JepkaTesieM 3 METOK BUKOPHUCTAHHS
Mo0GineHoro OaHKIiHTY i BUKOPHCTOBYEThCS sl ABreHTr(dikauii Hepkatens y uiii Cucremi AUCTaHIIHHOTO
00CITyTOBYBaHHSI.

2.1.37. KoMIIeKT KJIWYIB - [Ba iIEHTHYHI KIIOYi, SKUMH 3IIHCHIOETHCS BIAKPUTTS (3aKPHTTA)
3amka Ceiida Ta sxi Bunaroteest Kiienty Ha ctpok openau Cetida

2.1.38. KoHTaKT-IeHTP — CTPYKTypHUH mimpo3ain banky, mo 3a0e3medye KOHCYJIbTALiiiHY
nigTpumMky KimieHTiB 3 TUTaHb, MO CTOCYIOThCA HaJaHHA bBaHKIBCHKMX MOCTYT, 3a MUCTAHIIMHAMH IX
3BEpHEHHSIMH, Y TOMY YHCIi y YaCTHHI OTPUMAaHHS BiJIMOBIIHUX 3aIHUTiB/IOBIIOMIEHB 1 BXUTTS MOKIUBUX
3ax0iB 3 iX 00poOKH.

2.1.39. Kox CVV2/CVC2 — TpusHauHUi KOJ MEpeBipKU chpaBkHOCTI KapTku, m10 HAaHOCHTHCS Ha
3BOpoTHY ctopoHy Kaptkm abo moBimommenuit Kiienty depe3 MoOinbHMIT OaHKIHT i BUKOPHCTOBYETHCS SIK
3aXMCHUI €JIEMEHT MpH NPOBEICHHI TPaH3aKLii 3 BUKOPHCTAHHSM JuIne pekBi3utiB KaprTku, ToOTO, 63 ii
(hi3MYHOTO BUKOPUCTAHHS (HAlIPUKIAA, Y Mepexki [HTepHeT).

2.1.40. KpeauT — rpomoBi KOmTH, 110 HamaoThesl bankom KiieHTy y THMYacoBe KOPUCTYBaHHS Ha
YMOBax TIOBEPHEHHSI, CTPOKOBOCTI Ta IIATHOCTI y pamkax JloroBopy Ta/abo BiAIIOBIAHUX OKPEMHUX JTOTOBOPIB
010 3MIMCHEHHSI KPESAUTHUX OIepallii, ykiajaeHuX Mixk bankowm 1 KiienToM. YMOBY Ha/laHHS Ta MIOBEPHEHHS
Kpenuty Bu3HauaroThes 1uM JJoroBOpoM i BiAMOBIHUMHU JOTOBOPAaMH, YKJIaJAeHUMU Mk bankowm i KitienTom.

2.1.41. KpenutHa jinia — ¢opma nHamanHs Kpeawrty, 3a ymoBamm KO TMicisl TOBHOTO abo
YaCcTKOBOTO MOBEpHEHHS HajaHNX KimieHTy KpeauTHuX KowmTiB baHk 3xilicHIOE HAa ymMoBax 1poro JJoroBopy Ta
BIANOBIHOT 3asBM MNpo HajJaHHA baHKIBCHKOI TOCIYrd mojaibiine KpeautyBaHHsS KirieHTa y Mexkax
HeBUKOpHCcTaHoi YacTuHU JliMiTy (6€3 MpoBeeHHS JOAATKOBHX CIEIiallbHUX TIEPEeroBopiB Ta 0e3 yKJIaneHHs
Mix CropoHamu Oynb-SKHX JOTOBOPIB, YTOA TOIIO MPO II¢) Ta y Mexkax cTpoky naii Kpemurnoi miii,
3a3HaveHoi y BiANoBiAHIN 3asBi npo HamaHHg baHkiBchKkoi mocinyru. KpeauTtHa miHis € BiTHOBIIOBAHOIO.

2.1.42. KpenuTHuii MPOAYKT — 3aTBEep/PKEHA YIOBHOBAXKEHWM KOJETialbHUM OpraHoM baHKy
CYKYITHICTh CTaHJapTHU30BaHUX MapaMeTpiB i yMOB, Ha AKMX baHK 3MiHCHIOE KpEeIWTHI omepallii y pamkax
Horosopy. [epenik KpeauTHux npoayKTiB Ta iXHI XapaKTEPUCTHKH /TIapaMeTPH ONPUITIOHIOIThCA Ha CailTi
baHKy Ta MOCTIHHO OHOBIIIOIOTHCS BiJIIOBITHO O PUHKOBUX YMOB.,

2.1.43. JlimiTt — MakcHMaJbHa cyMa KOIITIB, Y MexaxX fkoi KIlieHT Mae MOXJIHMBICTh OTPHUMYyBaTH
Kpenut. [Ipu 1poMy HEBUKOPUCTAHOIO YacTHHOIO JIiMiTy BBa)Kae€ThCS PI3HUI MIX JitounM po3mipom Jlimity
1 HeToraImeHow 3a00proeauicTio 3a Kpenurom.

2.1.44. Jlorin — yHiKallbHE peecTpalliiiHe imM’s, 10 cTBopeHe [lepxaTeneM i BUKOPUCTOBYETHCS Pa3oM
3 oro Ocobuctum mnaponem Jlorinom 3 Metoro ABrenTudikauii [epxarens y Cucremax AWCTaHLIAHOTO
00CITyroByBaHHS.

2.1.45. MaiiHo — NOKYMEHTH, T'pOILIOBI KOIITH, LIHHOCTI Towlo, 30epiranHs saxkux y Ceildi He
CylepeuuTUMe BUMoraMm 3akoHoaaBcTBa, [IpaBunam banky i YMoBaMm gorosopy.

2.1.46. MiniMaJbHUH MaTixk — YacTWHA CTPOKOBOI 3aboproBanocti 3a Kpeaurom, sky KiieHT
3000B’s13aHui noramary banky He mizHime 20 (1BaausToro) yncia (BKIFOYHO) KOKHOTO MICSIIS, MTOYNHAIOYH
3 MicsIs, HACTYMHOTO 3a MicsmeM Biakputts Kpeamtnoi minii no KaprkoBoro paxyHka (3 ypaxyBaHHSM
iH(dopMallii PO PO3Mip TaKOTO MJIATEXKY Y TPOIIOBOMY BUpasi, Hajicnanoi bankom Kiienry).

2.1.47. Mooinbumii 0aHkiHr — Cucrema IUCTAHIIMHOTO OOCIIyrOBYBaHHS, SKa 3a JIOTIOMOTOO
IUIATDKHOTO 3aCTOCYHKY (TIporpamMHOro 3a0e3leueHHs, BCTaHOBJIEHOro B MOoOUIBHOMY MNPHCTPOI, SKHHA
MpaIroe Tif orepamniitHo cucremoro i0S abo Android) no3Bonsie banky nagaBatu KitieHTy mocmyru 1momo
PO3paxyHKOBOTO Ta iHpopMaIiitHOro Horo odciyroByBaHHs (y Mexax (QyHKIIOHATBHUX MOMIJIMBOCTEH Takoi
CHCTEMH) 32 YMOBH peectpaiii JlepkaTens sk KOPHCTyBada Takol CHUCTEMH 1 MOJaNbIIOl ycHimmHoi Horo
ABrenTudikanii bankom rmpu Ko>kHOMY BXOJi 70 Hei 3 METOI0 OTPUMAaHHS BiIOBITHUX MTOCIYT.

2.1.48. ModinbHi nuiaTe:xki — ruiaTixHi orepatii, mo 31iHCHIOITHCS JlepKaTelisiMu 3 BAKOPHCTAHHSIM
TokeniB, 30kpema, 3a Texuosorieto NFC Tta/abo B Mmepexi I[HTepHeT Ha BeO-caiiTaX TOPIOBIIB, IO
HiATPUMYIOTH (PYHKLIIO TPUHMaHHSI IUIaTEXiB 3 BAKOPUCTAHHAM TOKEHIB.

2.1.49. Mo0inpbHmii MOAATOK — TUIATDKHUI 3aCTOCYHOK, a came MporpamMHe 3a0e3ledeHHs, SKe
BcTaHOBIIeHe JlepikaTenieM caMOCTiiiHO B MOOITbHOMY TIPUCTPOT Ta JA03BOJISIE 3IiHiCHIOBaTH MOOUIBHI IiaTexi
3 BUKOpUCTaHHAM KapTok, TokeHi30BaHMX Ha TakoMy MoOiIbHOMY MPHUCTPOI, 3TiAHO 3 MpaBUIaMHU TUIATIKHUX
CHCTEM.

2.1.50. Modinbuuii mpuctpiii — oonajHanas Jlepxarens (MOOIbHUN a00 IUIAHIIETHHN TPHUCTPIH,
a00 TEepCOHAJbHHMI KOMII'IOTEP TOILO), SiKe Y OyAb-sKHMi CHOCIO Mmija’€aHaHe 10 PyXxomMoro (MOOUIBHOTO)
3B 53Ky Ta/abo Mepexi [HTepHer.
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2.1.51. HakonuuyBajibHa cyma «Moi 3aomamKeHHs» — KOIITH, sKi OOJIKOBYIOThCS Ha
KapTkoBoMy paxyHKy i MOXKJIHMBICTE BUKOPHCTaHHS sSKUX oOMexxkeHa bankowm 3a iHimiatuBoro [epkatenis (3
MeTol0 oTpuMaHHsa KiieHTOM J0XOIiB y BUTJISALI MPOIEHTIB, HapaxoBaHNX Ha HaxomumuyBameHy cymy «Moi
320MaHKCHHS 32 TPOIICHTHUMH CTaBKaMH, BU3HAYEHUMH BiIMOBITHUMHI TapudHUMY MakeTamMm).

2.1.52. He3um:KyBaHMii 3aJMIIOK — BU3HAaueHA J[eMO3UTHUM MPOJYKTOM MiHIMallbHa CyMa KOIITIB,
sIKa TOBUHHA OOJIKOBYBaTHUCs Ha J[eMO3UTHOMY paxyHKY MPOTATOM YCbOTO CTPOKY po3MileHHs Bkiamy.

2.1.53. Homep Mob6isibHOTO ((hiHaHCcOBOro) TenedoHy — KOHTAKTHHI HOMEP MOOITTBHOTO TeledoHy,
3a3HaueHuil Kiiearom y 3asBi mpo mpuenHanHs abo y pasi #oro 3MiHu, noBimomiieHuil banky Kiieatom B
crnocid nepeabaueHunii YMOBaMy AOTOBOPY, IO BUKOPHCTOBYETHCS 3 METOI0 BUKOHAHHSI 30008’ s13aHb CTOPiH B
yacTHHI 00MiHy iH(opMmarieto mix yac reHepauii [IIH-koxis, B yactuHi inentudikanii Jepkartens npu ioro
teneoHHOMY 3BepHeHHI 10 baHKy, mig wac BUKOHaHHS omepariii i3 BBemeHHsM OTP-mapomiB, Ta iHIIOL
iHpopmalii, 000B’SI3KOBOT ISl HAIEKHOTO BUKOHaHHS CTOpOHaMH yMOB ykiaaeHoro J[oroBopy Ta BUMOT
YMHHOT'O 3aKOHOJIABCTBA YKpaiHU.

2.1.54. OnuTyBanbHUK — aHKETa, MO MICTUTH imeHTHdikamidHi mani KiieHTa, sika MOgaeThes 10
baHKky 10 BCTaHOBJIEHHS A1TOBUX BigHOCHH 3 KimieHTOM.

2.1.55. Opranizaniss — cy0’eKT rocrnojaproBaHHsi, 3 SKMM baHK yKJIaB JOTOBIp MPO PO3PaxyHKOBE
00CIyroByBaHHs y MeKax 3apIUIaTHOTO MPOEKTY.

2.1.56. OcoOucTuii mapouas — Habip mudp, JiTep Ta/abo cUMBOIIB, 1O cTBOpeHuit [lepxarenem i
BHUKOPHUCTOBYETHCS pa3oM 3 Horo Jlorinom 3 MeToto ABreHtudikanii depxxartens y Cucremax TUCTaHIIIHOTO
00CITyrOoByBaHHS.

2.1.57. IlnaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JaHUX B EJIEKTPOHHIA (opMi, Ha MiACTaBi SKHX
3MIACHIOIOTBCA PO3paxyHKH 3a omepamisMu 13 3actocyBaHHsM Kaptku. Ha miacraBi [lmarikaOTO
TIOBiJOMJICHHSI BU3HAUAETHCS BUJ OIEpallii Ta cyMa KOIITIB, Ha sIKy BOHAa BHKOHAaHA, iNeHTU(IKaIiiHI JaHi
eMiTeHTa, eKBalipa Ta iHIIi JaHi, BU3HAYEHI BiIOBITHUMH MIPaBUIIaAMH TUIATIKHOT CHCTEMH.

2.1.58. InaTiskauii TepMiHad — €JISKTPOHHUNA MPHUCTPIH, MPU3HAYSHUN TS 3MIMCHEHHS TUIATIKHAX
orepalliid, OTpUMaHHs JOBigKOBO1 iH(opMalii i APyKyBaHHS JOKYMEHTa 3a ONEpallisiMH i3 3aCTOCYBAaHHSIM
Kaprok. [Tnatixuuit TepMminan Moxe OyTH OaHKIBCBKUM 1 TOPrOBENBbHUM, 3’€JHAHUM a00 IMOEJHAHUM i3
peecTpaTopoM pO3paxyHKOBHX OIfepamid 1 3iiCHIOBaTH JAPYKYBaHHS MOKYMEHTIB 3a ONepamisMu i3
3acTocyBaHHsIM KapTok IpyKyBaibHUM MPHUCTPOEM IIHOTO 3ac00y.

2.1.59. Ilorounnii paxyHok — moTouHuil paxyHok KiieHra, Bigkputuii bankom y pamkax Jlorosopy
Ha MiJCTaBi BiAMOBiMHOI 3asBHW MPO HalaHHS baHKIBCHKOI MOCTYrw sl 30epiraHHs KOIITIB 1 3iHCHEHHS
PO3paxyHKOBO — KacOBHX OIlEpaliil 3a JONOMOIOI0 IUIaTLKHUX 1HCTPYMEHTIB 3riiHO 3 ymoBaMu Jlorosopy,
BUMOraMu 3akoHojaBcTBa i [IpaBun banky.

2.1.60. ITpaBuiaa BbaHKy — TMOJNOXEHHS, TOPSIKH, THCTPYKIIii, MPOUEAYPH, PErIaMEHTH, BUMOTH,
YMOBH TOLIO, SIKi CTOCYIOTbCS MOPAAKY HajaHHs baHKiBCbKuX mociyr (y TOMY YHCIi CTOCYIOTbCS HHUTaHb
(inancoBoro MoHiTopuHry). [IpaBmna Banky ckiagaroTbcss 3 HOPMATHBHHX 1 PO3MOPSIYHX JIOKYMEHTIB
banky, pinieHb KolerianbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IO CTOCYIOThCS 3aCO0IB 1 CHUCTEM, SIKi
BUKOPHUCTOBYIOThCSI bankom npu HazaHHi bankiBcbkux nociyr. IlpaBuna banky MoXXyTh 3MiHIOBAaTHUCSI HUM B
OJIHOCTOPOHHBOMY MOPSIKY (03 HEOOXITHOCTI OTprMaHHs 3roju KitieHTa Ha BHECEHHS BiJIIOBIIHUX 3MiH).

2.1.61. IlpouecuHroBa cucreMa — MPOrpaMHO-aNapaTHUH KOMIUIEKC, KUK 3a0e3nedye 3/1iiCHeHHS
ABTopwu3ailii, MOHITOpUHTY, 300py, 00poOIeHHs Ta 30epiranHs iHopmarlii 3a oneparisMy i3 3aCTOCYBaHHSIM
Kaprok 3 Meroro HagaHHA 00poOieHoi iH(pOpMaIlil y9acHUKaM PO3pPaxyHKIB 1 PO3paxyHKOBOMY OaHKy ISt
NPOBEJICHHS B3a€EMOPO3PAXYHKIB 3T1THO 3 IPABUIIAMH TUIATIKHUX CHCTEM.

2.1.62. PaxyHok 1isi 00cayroByBaHHs Bkiagy— BKIQJIHUI paxyHOK, IO BiIKpHBa€eThcss baHKkOM B
JeHb BiAKpUTTS [lemo3uTHOro paxyHKy Ul 3A1MCHEHHS BH3HAYCHUX YMOBAMH JIOTOBOPY 1 BiIMOBiTHOIO
3asBoro mpo posMinieHHss Brxiagy omeparniii 3 oOcimyroByBaHHs Brximany, y Tomy uwmcii omepamiid 3
noBepHeHHs Bkiaiy 1 BUTUIATH TIPOIIEHTIB Ha Biian (koo ymoBaMu JIemmo3UTHOTO MPOAYKTY Iepe0adeHo
BIJIKDUTTS TaKOTO PaxyHKY JUlsl IIOBEpHEHHs Bkitaay Ta HapaxoBaHHMX NMPOLCHTIB HAa Bxian).

2.1.63. Ceii¢ — innuBigyansHuii 0aHKIBCHKUH ceiid, po3ramoBanuil y CXOBHUIII.

2.1.64. Cepgic Mastercard ABU — cepgic ruratixxnoi opranizamii ruratikaoi cucremu Mastercard
Hepxarensm Kaprok miei mmatikHoi cucteMH, SIKUM nonsrae B 000B’SI3KOBOMY aBTOMaTHYHOMY OHOBIICHHI
pexBi3uTiB Takux Kaprok micns ix 3akpimuieHHs (peecTpauii i3 BBEAEGHHSIM YyCiX HEOOXiTHHX JUIS LBOTO
pekBi3uTiB) JlepkareasiMu y MOOUIBHHX 3aCTOCYHKax, Ha BeO-caliTax y Mepexi IHTepHeT, y mporpamax
ruiatikHoi cucremu Mastercard (siki 6epyTh yuactb B Cepsici Mastercard ABU) juist 371ificHeHHST peryisipHHX i
NepiOINYHUX TUIATEXKIB.
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2.1.65. CucreMn AUCTAHLiiHOr0 0OCJIYroBYBaHHsSI — BIIPOBa/pKEeHI y BaHKy KOMIUIEKCH, sIKi 3a
JIOTIOMOTOI0 TE€XHIYHUX IMPHUCTPOIB, MPOrPaMHOro 3a0e3MEeUYeHHs 1 AMCTAaHLIHHUX KaHaJiB 3B’S3Ky (y TOMY
YHCITi Yepe3 Mepexy I[HTepHeT, 3a AOTOMOIOI0 PyXoMOro (MOOIIBHOTO) 3B’SI3KY TOIIO) J03BOJSIIOTH baHKY
HagaBatu KiieHTy mocimyru y Mexax (pyHKIIOHATEHUX MOKIIMBOCTEH TaKMX KOMIUIEKCIB (y TOMY YHCII, SKIIO
e TmepeadayeHo BIAMOBIAHMM (YHKITIOHANIOM, IIOCIYTH IIOAO PO3PaxyHKOBOTO Ta iH(oOpMaIiitHOro
oOciyroByBanHsl KiieHTa) Ha mifcTaBi YMOB oroBopy, 3asB KiieHTta, a Takox HOro po3nopsiikeHb, 3alHTiB
tomo B enekTpoHHid Qopmi (EmextponHux mokymeHtiB). o monATTS «CHCTEMH IUCTaHIIHHOTO
00CITyrOByBaHHS» HE BKIIOYAIOTHCA Oynb-AKi AWCTaHIitHI KaHamw 3B’sA3Ky MK bankom i Kiientom, mo
BUKOPUCTOBYIOTHCSI HUMH y PaMKaXx iHIIMX JOrOBOPIiB, ykiaaeHuX Mixk bankom 1 Kimientom.

2.1.66. CneniaabHuii paxyHOK — IMOTOYHHMH PaxyHOK i3 CHEUialbHUM PEKUMOM BHKOPHCTaHH,
BigmkpuTHii bankoM y pamkax JloroBopy Ha mificTaBi BiAMOBigHOI 3asBU Npo HamaHHS baHKIBCHKOI MOCITyTH
JUTSL T[iJIeH OIHOPA30BOro (CICIiaIbHOTO) JOOPOBUILHOTO NIEKIapyBaHHS 3TiAHO 3 yMoBamu JloroBopy,
BHMOTaMH 3aKOHOJIaBCTBA.

2.1.67. Cron-cniucok — mepermik Kaprok, ckinagenunii baHkom 3a MEeBHUMH iX PEKBI3UTaMH, MO0
AKX baHk BcTaHOBHB 3a00pOHY Ha ABTOpPH3AIIiIO OTeparliil.

2.1.68. CxoBuure — npuMinieHHst banky, creniaabHO o0agHaHe i po3MillieHHs y HboMy Celidib.

2.1.69. Tapudu - po3mip matu 3a baHkiBChKiI mociyru, siki Oynum Hajgani bankom KiienTy 3rigHo
Horosopy. 3minu no TapudiB MOXKyTh BHOCUTHUCH baHKOM y TIOpSAKY, Tiepe0ayeHoMy YMOBaMH JAOTOBODY.
Tapudu € HeBia’ eMHOIO YacTHHOO JlOoTOBODY.

2.1.70. Tapu¢Huii naketr — 03Ha4Ya€ CHUCTEMY KOMICIHHHX BHHAropona banky, mo mpornonye baHk i
aKuii obupaerscst KiieHTOM caMocTiiftHO B 3amexxHocTi Bix morpe6d KiieHTta i BH3HawaeTbes B 3asiBi mMpo
HagaHHA bankiBcekoi mocnmyru 3rigHo 3 Tapudamm. Tapudrmii maker moxe Oytm 3MmiHeHHWH KirieHTOM
HUISIXOM TIOJaHHS BiAMOBiMHOI 3asBU mpo 3MiHy yMoB HanaHHs bankiBcekoi mociyru. TapudHi maketu
po3mimyroThes Ha CaiTi

2.1.71. Texniuna 3a6oproBaHnicTs — rpoinosa 3aboproanicts Kiienrta nepen bankowm, sika BUHHKAE
y pe3ynbTaTi MpOBEACHHsS PO3paxyHKOBO-KACOBUX omepariii 3a KapTkoBUMH paxyHKamH, y TOMY YHCIHI, 13
3acTocyBaHHsIM KapTok, y 3B’s13Ky 3 THUM, II0 CyMa TaKHUX OIepaliil mepeBuilye po3Mipu BurparHux cym 3a
BIJIIOBITHUMHU paxyHKaMu (30KpeMa, y BHITQJKaX, KOJIW orepamii 3MiACHIOIThCS 0e3 ABTOpHW3alii, KOIU
PO3paxyHKH 3a ONepalisMd BUKOHYIOTHCS y BaIIOTi, BIIMIHHIM Biji BaJIOTH TaKMX PaxyHKiB Tomio). Po3mip
TexHIYHOT 3a00ProBaHOCTI CKJIaJa€ PI3HHUIIO0 MK CYMOO BIANOBIAHUX omepalliii 3a KapTkoBUMHU paxyHKaMu
Ta po3Mipamu BuTpatHux cyMm 3a TakMMH paxyHKamu. BunukaeHHs TexHiqHOT 3200proBaHOCTI IOMYCKAETHCS
3TiTHO 3 MPaBIJIAMH IUIATIKHUX CUCTEM Ta MiATBEPIKYEThC iHPOpMaiieto 3 [IporecHHroBoi cuctemu.

2.1.72. TexnoJoris 3DSecure — TEXHOJIOTIs, 1110 3aCTOCOBYETHCS JJIS JIOJATKOBOI ABTeHTH(]IKAIT
JepxateniB (3 METOO MiABUINEHHS PiBHA O€3MEKH TUIATIHKHUX OMepallii, mo HII[IIOITECS 13 3aCTOCYBaHHIM
peksizuTiB Kaprok (6e3 ¢iznunoi npucytaocti Kaprok)). Y paMkax 1i€i TeXHOIOTIi JOAA€THCS OKPEMHUI KPOK
Aptentudikanii Jlepkaremie (nBodakTtopHa ABTEHTH(]IKaIlis), [0 Hajae JA0JAATKOBE IMiJITBEPPKEHHS
NpaBOMIPHOCTI 1HIIIFOBaHHS Takux omepariii. KokHa 3 IUIaTHKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3Hi
HaliMeHyBaHHs Takoi TexHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard
Identity Check).

2.1.73. Texnogorias NFC — TexHojorisi 0€3pOTOBOr0 BHCOKOYACTOTHOTO 3B’SI3Ky MAJOro pajiycy
nii, mo 3abe3redye OOMIH JaHUMH MK IDIATDKHAMHU TPUCTPOSIMH 1 MOOUIBHUMHU TIPUCTPOSIMH 3
BUKOPHUCTaHHSAM PeKBi3uTiB KapTok, BHECEHNX 10 MOOUTFHUX /TOIaTKIB, BCTAHOBIEHNX HA TaKMX MOOIThHIX
npuctposx (Near Field Communication).

2.1.74. Toxen — nmudpowuii aHanor KapTku, sikuii BAKOPHCTOBYETHCS SIK IHCTPYMEHT JUIS 311IHCHEHHS
Mo0inpHuX maTexiB (3aMicTh IacTUKOBOro Buay Kaptkn).

2.1.75. Toxenizamisi — nporeaypa crBopeHHss TOKEHIB 3TiIHO 3 TIPaBUJIAaMH TUIATIKHOI CUCTEMH, 10
iHiiroeTecst  JlepkarensiMu  caMocCTiiiHO y MoOuIbHuX gomaTtkax a0o Ha BeO-caliTaXx TOProBIIB, IO
HiATPUMYIOTH (PYHKLIIO TPUHMaHHSI IUIaTEXiB 3 BAKOPUCTAHHAM TOKEHIB.

2.1.76. llugpoBa KapTKa — KapTKa MHUTTEBOIO BUIYCKy Oe3 ¢izmyHoro Hocis (0e3 ApyKy
TUTACTHKOBOI KapTKH), sIKA BUITYCKAETHCSI 3 OJIHOYACHUM BiJIKPUTTSIM KapTKOBOTO paxyHKy ab0 BHITYCKA€ThCS
1o Bxe Binkpuroro KaprkoBoro paxynky. bank mosinomisie B MoOiibHOMY OaHkiHry pekBizutu Lludposoi
KapTkH, a came: HoMep Lludposoi kapTkw, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.77. ®@oug — ®oux rapaHTyBaHHS BKIAJIIB (i3UIHUX OCI0.

2.1.78. OTP-napoas — HaGip uudp, SIKM aBTOMATHYHO TEHEPYEThCS 1 HAJICWIIAEThCs baHKOM Ha
Homep moGineHOTO Tenedony JlepkaTenst 3 METOI OJHOPA30BOIO BHKOPHUCTAHHS TAaKOTO MApOJI0 s
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MiATBEPDKEHHS ornepaliii, aiii Tomo y CucreMax aucTaHiliitHoro oocinyrosyeants (MoOiIbHOMY OaHKIHTY Ta
IaTepHeT-0aHKIHTY), MiATBEPUKCHHS onepalliii 3 KapTkoro y cucreMax elekTpoHHOI KOMEpIIii (depe3 Mepexy
InrepHer), aktuBaiii TokeHiB, a TakOX B IHIIUX BUIAJKaX, BU3HAYCHUX NpPaBUIAMH IUIATDKHUX CUCTEM 1
IIpaBunamu banky.

2.1.79. PIN-kox — Habip mudp, Bimomuit aume JepkaTeinro i moTpiOHuil ;s foro izentudikamii ta
ABTtenTHdiKalii i yac 3M1ACHEHH onepalliii i3 BuKopuctanusm KapTku.

2.1.80. SSL-ceprudikatr — enekTpoHHUH cepTH(diKaT, 3a JAONMOMOIOK SIKOTO 3aCBiMUYETHCS
HAJIeXKHICTH BeO-caliTy 0c00i, Ha iM’s SIKO1 BiH 3apeecTpOBaHUM.

IHmni TepMinm, MmO BXUBalOThCA B JlOroBopi, 1 BU3HAYCHHS SKUX B J[OroBOpi HE HaBEICHI, MAOTh
3HAYEHHS 1 3MICT, BU3HAYEH] 3aKOHOIABCTBOM.

3. Ipenmet /loroBopy

3.1. V pamkax JloroBopy bank Hamae Kiienty BaHKiBChKI mMOCnmyru, 10 BWU3HAYeHI YMoOBaMu
JOTOBOPY.

3.2. Hananns baHkiBChKHX MOCTYT 3IIHCHIOETHCS BaHKOM 3a HAassBHOCTI y HBOTO yCiX HEOOXiTHHX
JUTSI ITHOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB. Y BHIagKax, IpsSMO BU3HAYEHUX YMOBaMHU JOTOBOPY, HAJTaHHSA
baHKiBCBKHX TMOCIYT 37iHCHIOEThCS baHKOM 3a yMOBH OTpHMaHHS OKpemux 3asB KilieHTa mpo HagaHHA
BIJMOBIAHMX MOCTYT (30Kpema, 3asB Mpo HagaHHs baHKiBChKuX mociyr 3 BigkputTs [lotounux, KaptroBux
paxyHKiB, 3 BUITycKy KapTok, 3 BigkputTs Kpenutaux miniit 1o KapTtkoBux paxyHkiB, 3 po3mimeHHs: Bkinamis,
PO HaJaHHS y CTPOKOBHWM MaiHOBHWiA HaiiM (opeHnay) CeiidiB) abo y mopsnky, BusHaueHOMY lIpaBmmammu
banky.

3.3. KiienT otpumye BaHKIBCBKI MOCIYTH y MOPSAKY, BU3HAUCHOMY 3aKOHOJABCTBOM, MPaBUIaAMHU
IaTbhkHUX cucteM, llpaBmiamu banky 1 YMoBaMu noroBopy, y ToMy umcii 3acobamu CucteM ANCTaHIIHOTO
00CITyroByBaHHsI, OIUIaYy€e TakKi MOCIYyTd baHKy y MOpsAKY, BU3HAYCHOMY YMOBaMH JOTOBOPY. Y BHITAJKax
HeoOXiMHOCTI oTpuMaHHs KilieHTOM MpaBWII TUTATIXHUX cUCTeM Ta/abo [lpaBun BaHKy /)i BUMHEHHS HUM
TUX Y¥ IHIHX NI y pamkax JloroBopy, BiH MOe OTpuMaTH Binl baHKy iH(OpMAIliio 1100 MOII0KEHb TaKHUX
TIPaBWJI 1 pO3’ICHEHHS IO/I0 TOPSIIKY X BUKOHAHHS (IIUTTXOM 3BEpHEHHS a00 HaliCIaHHA 3aruTy 10 baHky).

3.4. [oroeip y po3yminai crarti 628 IIK Ykpainu € 3MmiliaHUM JOTOBOPOM (MICTUTH €IIEMEHTH
PI3HUX JOTOBOPIB, LIO CTOCYIOTHCSI HaJaHHS KOXKHOI 3 baHKiBCbKHMX mociyr). Y 3B’S3Ky 3 LUM, MOPSAOK
HaJaHHS KOXXHOI 3 BaHKIBCHKMX MOCIYTr BHU3HAYAETHCS THMHU MOJOXKEHHSIMHM 3aKOHOIABCTBA 1 YMOBaMH
JIOTOBOPY, 1[0 CTOCYIOTHCS BiAMOBIIHOT OCTYTH.

4.  Ilpasai odooB’si3ku CTOpiH

4.1. KuaieHT Mae mpaBo:

4.1.1. IniniroBaTH HamaHHSA oMy BaHKIBCHKMX TOCTYT, a TaKOXX BUMaratu Bij baHky cBoedacHe
HaJIaHHSI HUM TaKuX TOCHYT (32 YMOBH iX iHIIIIOBAaHHA 3 HaJI)KHUM JOTPUMAaHHSM BHMOT, BCTAHOBJICHHX
3aKOHOJJABCTBOM, NIPAaBWJIAMH IUTATIKHUX cucTeM, [Ipasunamu banky i YMoBamMu 0roBopy, a TaKOX SKIIO 1€
BHUMAraeThbes 3TiJHO 3 YMOBaMH JIOTOBOPY — 38 YMOBH MONEPEIHBOT OIUIATH TAKHUX IOCIYT).

4.1.2. CamocTiiiHO po3mopsKaTHCS KolTaMu, po3MinieHuMu Ha [lorounnx, KapTkoBux paxyHkax i
CrieniaibHUX paxyHKax, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i
YMOB 10r0oBOpY.

4.1.3. HapaBatu 1o banky moxkymeHTH Ta iH(OpMAIiio, 10 CTOCYIOThCS IpaBoBigHOCHMH CTOpiH 3a
JoropopoM (y TOMYy YHCI JTOKyMEHTH I10a0 Biakputts Ilorounux, KaprkoBux i CremiaabHUX PaxyHKIB,
NpOBEJIEHHS onepariidi 3a HUMH, Buycky Kaprok, Bimkpurts KpenutHux miniii 1o KapTkoBux paxyHKiB,
po3mimenss Bknanis, Binkpurts Jeno3uTHux paxyHkiB i PaxyHkiB s o0cinyroByBanHs Brianis, nepeaaui y
CTpOKOBUI MaitHOBUI HaiiM (opeHny) CelidiB TOIO), Y TOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a monomororo KapTok iHimiroBaTu omeparii 3 omiaTH TOBapiB 1 MOCIYT, Mepeka3y KOINTIB 3
KapTkoBux paxyHkiB Ha iHIII paxyHku KiieHta Ta iHmMX 0ci®, OTpUMaHHS TOTIBKM Ta iHII oOIeparii,
BU3HAuYeHI 3aKOHOAABCTBOM, IpaBUJIAMH IIATDKHUX cucTeM, paBunamu banky i YMoBamu noroBopy (okpim
orepalliii, 3MiMCHEHHs SKUX 3a00poHEHe, OOMEXeHe TOIIO 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOJABCTBOM y cepi OaHKIBCHKOI MisUuIbHOCTI 1 (JiHAHCOBOTO MOHITOPUHTY, BaJIIOTHUM 3aKOHOJIABCTBOM
TOILO), TPaBUIIaAMU IJIATDKHUX cUcTeM, [IpaBuinamu banky 1 YmoBamu orosopy).
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4.15. 3mintoBatn  PIN-komm HeoOMexeHy KITBKICTH pa3iB  3a  JOMOMOTOI0  baHkoMariB,
IadopmaniitHo-TpaH3aKIIHHUX TePMiHAMNIB, IHIIUX MPUCTPOIB, SKi MAOTh Taki (yHKIIOHATIbHI MOXKIMBOCTI (3
METOIO MiABUILEHHS PiBHA O€3MEKU IX BUKOPUCTAHHS).

4.1.6. OTpumatu Ta KopucCTyBatucs KpemuToMm, a TakoX NpUNHUHATH Air0 KpemuTHux mniHiN 10
KapTkoBux paxyHKiB Ha yMOBax, BU3HaueHNX J[oroBopom.

4.1.7. 3niticHroBaTH y OyIb-sIKUM vac MoBHE ab0 4acTKOBE JOCTpOKOBe moramieHHS Kpenuty (6e3
HEoOXiMHOCTI HaMaHHS 0 baHKy MOBimOMIIEHHS TIPO HaMip TaKOTO TOTAmeHHS Ta 0e3 CIUIaTH TOJAaTKOBHX
TUTATEXIB 3a 31 ICHEHHS TOBHOTO a00 YaCTKOBOTO IOCTPOKOBOTO NorameHHs Kpenury).

4.1.8. Ilpotsirom Tepiogy OJHOPa30BOro (CHEMiadbHOrO) MTOOPOBUILHOIO JCKIApyBaHHS Ta IiCISA
MOJIaHHS OJTHOPA30BOi (CIeliaibHOT) MOOPOBUIRLHOI JieKIapallii 0JHOPa30BO BHOCHUTH JOAATKOBO TOTIBKOBI
KOIITH B HaIllOHANBHIHM Ta iHO3eMHi BaimroTax Ha CrierianbHAN paxyHOK (IOTOYHUI paXxyHOK i3 CeIlialbHIM
PEKMMOM BUKOPHCTAHHA) 3 TOTPUMAHHIM BUMOT 3aKOHOAaBCTBA.

4.1.9. OtpumyBaru Big banky goKyMeHTH Ta iH(opMalliro, 10 CTOCYIOThCA MpaBoBigHOCHH CTOPIH 32
HorosopoMm (y Tomy umcii Bunucku nipo ctad [lorounnx, KaptroBux i Jlemo3uTHux paxyHKiB, PaxyHKiB mis
oOcyroByBaHHs BximasiB i mpoBeaeHi 3a HUMH oneparlii, CrerialbHuX paxyHKiB, BiIOMOCTI MIOA0 MOPSAKY
HajaHHs baHKiBCBKMX TOCIyr i iX BaprocTi, iHpopmauito mono TexHiuHOi 3a00proBaHOCTi, MOTOYHOI
3a0oproBaHocti 3a Kpemutom 1 mporeHTamm 3a KopucTyBaHHS KpeautoMm Tomo). Y pasi, SKIIO Taki
IOKYMEHTH Ta iH(opMallis HaxaroThcss baHKkoM Ha oriaTHiA OcHOBI, KiTieHT Mae mpaBo iX oTpuMarty 3a yMOBU
3IifiCHEHHsI BiIIIOBIIHUX ILIATEXKiB HA KOPUCTH baHKy.

4.1.10. Ilpu ocobuctomy 3BepHenHi Kiienta a0 banky oTpuMyBaTH BHIMCKM 3a HOTO
[Hotournmu/KaptroBumu//leno3ntTanMu paxyHkamu/PaxyHKkaMu TUTS 00CITyTOByBaHHS
BTaiB/CrieriianbHuMu paxyHkamu. Takox KitieHT Mae MOXKJIMBICTh CAMOCTIHHO B Oyab-IKui 4ac 3a Oy/ib-
akuil mepiox copmysatu BumHcKy 3a IloTounnmmMu/KapTKOBUMHM paxyHKaMH y CHCTEMi IMCTaHIiIHHOTO
oOcayroByBaHHs. Bummcka Takok Moke OyThm HamaHa ocoOaM, $Ki 3TiJHO 3aKOHOAABCTBA MOXKYTh
PO3MOpSAKATACA paxyHKaMd. Y BHUIAIKaX BHUHHUKHEHHS CYINEpe4yOoK MO0 3AIHCHEHHX omepamiii 3a
[Torounnmu, KaprkoBumu i Jlenmo3uTHUMH paxyHKamu, PaxyHkamu st oOciyroByBaHHs Bxmamis/
CrerianbHIMH paxyHKaMd BHMaraTé Bijg baHky nokymeHTH, odopmieHi NpHu 3AiHCHEHHI BiJIOBIIHUX
orrepartii.

4.1.11. OrpumyBaru Bknaau i cymu HapaxoBaHux (nepepaxoBanux) bankom mponeHTiB Ha Briagu y
BIJIMOBIAHOCTI 10 YMOB JloroBopy (y ToMy 4Hcii Jleno3uTHUX MpOoIyKTiB) i BiAMOBIMHUX 3asiB PO HAIaHHS
BaHKiBCBKHX MOCYT.

4.1.12. HanmaBatu no baHKy MOBiJOMJIEHHS TIPO BiZIMOBY BiJ| MPOJOBKEHHS CTPOKIB PO3MIIIEHHS
BxkuazgiB (Taki BiAMOBH MOXYTb cTocyBarucsi juiie yciel cymu BknaniB). Y pasi orpumanHs baHkom
BIIMOBIMHUX TOBimoMIIeHs KitieHTa He Mi3HIille OCTaHHHOTO baHKIBCHKOTO JHS, MO0 Tepeaye TepMiHaM
noBepHeHH: BkianiB, CTpoK po3MillleHHs BiNOBiMHUX BKItasiB He MPOIOBKY€ETHCS.

4.1.13. HanaBatun no banky moBifomiieHHs Tpo BTpaTy YWMHHOCTI paHille HaJiciaHMMU baHky
MIOBiJOMJICHHSIMH TIPO Bi]MOBY BiJl ITPOIOBXKEHHS CTPOKIB po3mimieHHs1 Bxmazis. V pasi orpumanus bankom
BIIMOBIMHUX TOBimoMIIeHs KitieHTa He Mi3HIilE OCTaHHHOTO baHKIBCHKOTO JHS, MO0 Tepeaye TepMiHaM
noBepHeHHs BxiianiB, CTpOK po3MillieHHs BiINOBIAHUX BK1aiiB mpog0BKy€eThCS 3TiIHO 3 YMoBamu Jlorosopy
(y Tomy umcii Jleno3uTHUMY POYKTaMH) 1 BIAMIOBITHUMY 3asBaMH PO HAJaHHS BaHKiBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bkiamy, SKINO 1€ AOMYCKAETHCS BIAMOBIAHUMHU J[€MO3UTHUMHU MPOTYyKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHUX YMoBamu J[loroBopy (y Tomy umchi JIemo3uTHUMH HOpPOIYKTaMH) i
BIJIIOBIIHUMU 3asBaMu PO HajaHHs BaHKIBCHKUX MOCIYT.

4.1.15. OtpumyBaru y npuminieHHsx banky i Ha Caiiti banky akryanpHy iHGOpPMALIIIO PO CHCTEMY
rapaHTyBaHHS BKJIaIiB GisnyHuX 0CiO.

4.1.16. o MoMeHTy 3akiH4eHHs CTpokiB opeHnu Celi(iB iHINiIOBATH 3MiHY iX TPHBANOCTi, 3MiHY
Cetiois.

4.1.17. YuoBHOBaxXyBaTu TpeTix oci® mpencrasistu Kiienra mepen bankom 3 Oynp-sIKMX NHTaHb,
NOB’SI3aHUX 3 BUKOHaHHAIM JloroBopy, y ToMmy uHchi (ajle He BHUKIIIOYHO) 3 NMUTaHb BigKpuTTs [loTounmx i
KapTkoBux paxyHkiB, po3minieHHs1 Bknanis, orpumanns CeiidiB y maifHOBuUIT HaliM (OpeHy) 1 KIFOUIB Bij
HUX, po3kpuTTs Ceidi i noctymy mo MaiiHa, po3mimieHoro y Hux. HamanHs TpeTiM oco0am BimOBiZHUX
MOBHOBAKEHb MOKE 3/IHCHIOBATUCS BHKIIOYHO LUIIXOM HanaHHs Kili€eHTOM BigNOBIOHMX NOBIpEHOCTEH,
MOCBIJTYEHNX HOTapialbHO ab0 YMOBHOBaKEHMM IpalliBHUKOM baHKy (y pa3i MOCBiIYEHHS JOBIpEHOCTI
YIIOBHOBR)KEHUM TIIpaIliBHUKOM baHKy BOHa ckiajaeThcsi 3a QOpPMOIO, BH3HA4YeHOIO baHkoM, Ta 3a yMOBH
crutatu Kimientom koMiciiiHoi BuHaropoau baHky).
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4.1.18. IninitoBatu 3akputts [Torounux i KaprkoBux paxyHkiB, CreliaIbHUX paxyHKIB, pO3ipBaHHS
JoroBopy y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmoBurucs Bix JloroBopy IuisxoMm nojaHHs 10 baHKy B MOpsKy, BU3HAYCHOMY YMOBaMHU
JIOTOBOPY, BiAMOBIAHOT 3astBH (y 3B’ 53Ky 3 BimMoBoto Bix JloroBopy). Y pasi orpumanus bankom Takoi 3asBu
JloroBip pO3pUBAETHCS y TIOPSIIKY, BU3HAYCHOMY B YMOBAxX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHX
y TaKOMY ITyHKTI [iif), 3 HACTaHHSIM HACIi/IKiB, BU3HAUYCHHX B Y MOBax JOTOBOPY.

4.1.20. Tlogatn no bawky 3asBy mnpo 3MiHy @i BHKOpUCTaHHS CHEmialbHOTO PaxyHKy Ta
00CITyroByBaHHS I[LOTO PaxyHKY HaJalll K MOTOYHOTO PAaxXyHKY (pi3M9HOT OCOOW, BIAKPHUTOTO AJIS BIACHHUX
notped abo mepepaxyBaTH Ha BIACHUM TOTOYHMH paxyHOK (i3myHOi ocoOu, BIZKpUTUH B OaHKy
YKpaiHW/3HATH TpPOIIOBI KOIITH Ta 3akpuTd CreuianbHUl paxyHOK, BHKIIOYHO  MICHS 3aBEPILCHHS
nporeaypu (piHaAHCOBOTO MOHITOPUHTY Ta MIATBEPKEHHS HKEPEN MOXOMKEHHS TPOIIOBUX KOIITIB.

4.2. KuienT 30008’ s13anmii:

4.2.1. YBaXxXxHO 03HAHOMHTHUCS OCOOUCTO 1 03HAWOMUTH YCiX CBOIX MPEJICTABHUKIB 1 JloBipeHUX 0Ci0 3
HOpMaMH 3aKOHOJABCTBA, fAKi PETYNIOITHh MOPANOK HajaHHS baHKIBCRKHX mociyr (y TOMY YHCIHI MIOAO
nopsaky Biakputta KaprkoBux, [lotounux i Jleno3utHux paxyHkiB, PaxyHkiB s o0ciayroByBanHs Bxiais,
CrierianbHUX PaxyHKiB, 3/iMCHEHHS omepalii 3a HUMH 1 iX 3akpuTTd, JucTaHUiifHOTO O0OCIYroBYBaHHS,
po3mimenus Bknaxis, Bimkputts Kpemutamx nminii go KapTkoBuX paxyHKiB, mepenadi y MaiHOBHN HailM
(openny) CeidiB), a TakoX 3 MOBHHM TEKCTOM YMOB AOTOBOPY (y TOMY YHMCIi 3 YMOBaMH OTPHMAaHHS
BIJIMIOBIIHUX TIOCHYT, iX BapTiCTIO 1 TOPSAKOM OIUIaTH, a TaKOX 31 3roJaMu, IiATBEPIKESHHAMH 1
JIOPYUYEHHIMH, IO MICTITHCSA y HUX).

4.2.2. YV pa3i He3roau 3i 3MiHaMu O YMOB JIOTOBOpY moAaty 10 baHKy 10 THS BBEACHHS B IO TAKUX
3MiH MHUCHMOBI 3asBU MPO 3akpuTTs ycix [loTounux i KapTkoBuX paxyHKiB, IpO MPUIHUHEHHS MaiHOBOTO
Haiimy (opernun) Ceidis. SAxmo Taki 3asBu He OyaAyTh MoAani abo OyAyTh MOJaHI IMi3HIIIE, BBAKAETHCH, 0
KitienT moromus BiAMOBiAHI 3MiHK 10 YMOB JOTOBOPY (IIISIXOM BHPaKEHHS TaKOl 3TOJIM MOBYAHHSAM (3TiTHO
3i crartero 205 LUK Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH JIIFOYI ITOJIOKESHHS 1 BUMOTH 3aKOHOJ/IAaBCTBA, MPABKJI TUIATIKHUX CUCTEM,
IIpaBun banky i YMOB mOTOBOpY, IO CTOCYIOTHCS MOPSAKY iHIMIFOBaHHS 1 HafgaHHa baHKIBChKHUX mocuyr (Y
TOMY YHCJIi 3aCTOCOBYBATH THIIOBI (DOPMHU JOKYMEHTIB, BCTaHOBJICHI baHKOM), a TaKk0K 3a0€3MECUUTH HAJICHKHE
iX BUKOHaHHA ycima JloBipeHUMU 0COOaMHU.

4.2.4. Hanexxno BukoHyBaTtu IIpaBuna 3actocyBanHs KapTok, siki € qogatkom 10 YMOB J0OTOBOPY
(HeBix €MHOIO iX YaCTHUHOIO), Y TOMY YHCJHI YCi iX TTOJO0XXEHHS 1 BUMOTH, 110 CTOCYIOThCS OTpuMaHHs KapTok i
noBepHeHHs X baHKy, iHinitOBaHHS omepaliii i3 3actocyBaHHsM KapTok, BHecenHs: Kaprok g0 Cromn-crimcky,
Oe3neKky 3IiMCHEHHS BiJNOBITHUX OIEpaIiil TOMmO, a TaKOX 3a0€3MMeUNTH HAIeKHE iX BUKOHAHHS yciMa
JoBipeHnumu ocobamu.

4.2.5. loginomiusitn banky y muchMoBid (opMmi Tpo yci BUSIBIEHI HETOYHOCTi, OMHIIKA TOLIO Y
chopmoBaHnx baHKOM BHITUCKaX, MOBIJOMJIEHHSX Ta iHIIMX JOKyMEHTaX baHKy He Mi3HilIe HACTYITHOTO
BaHKiBCBKOTO JHS 32 OCTaHHIM JHEM CTPOKY, BCTaHOBJIEHOI'O JIi OTPHUMaHHs BIANOBIAHUX TOKYMEHTIB. Y
pasi, AKIIo /0 3a3Ha4eHoro Tepminy bank He orpumac Bia KirieHTa Taki MoBiIoMIIeHHS Y MUCHMOBIH (opmi,
BBaXKAEThCS, M0 KITEHT MiATBEPIUB JOCTOBIPHICTh BIJIOMOCTEH, 11O MICTSATHCS Y BIAMOBIAHMX JOKYMEHTaX
Banky (y ToMy 4HCIi 11010 3aMIIKIB KOmTiB Ha [lotounux, KaprkoBux paxyHkax i CremiagbHUX paXyHKax).

4.2.6. PerymsapHo KoHTpomoBaTH pyx KomriB 3a [lotounmmu i KapTkoBumm paxyHKamu ycima
JOCTYITHHMH HoMy crioco0aMu (y TOMY YHCIHi 32 chOpMOBaHMMHU baHKOM BHUMHCKaMH 32 TAKUMH paxyHKaMH,
3acobamu CucreM AMCTaHIIHOTO OOCIyroByBaHHs, y baHkomarax Tta I[HopmaliiiHO-TpaH3aKIiiHUX
TepMiHasiax, 3a Jomomoror KoHTakT-LieHTpy, 3a iHdopmauiero, HazgicnaHoro Ha Homepu MoOinbHHX
TeseoHIB TOIIO) Ta MOBIIOMIIATH baHKy Mpo yci MOMMIIKOBI Nepeka3u KOWTiB, 3/ilicHeH] 3a [loTouHnMH i
KapTtkoBumu paxyHkamu (Ipo NMOMHIIKOBI cruicaHHs komTiB 3 [lorounmx i KapTkoBHX paxyHKIB Ta mpo
NIOMMJIKOBI 3apaxyBaHHS Ha Taki paxyHKHM KOIUTiB, IIO He Hajexarb KIieHTy), He Mi3Hille Mepiioro
BaHKiBCBKOTO [THS, HACTYITHOTO 32 THEM 3aBEPILICHHS KOKHOT'O IIOMHJIKOBOTO IIEpeKasy.

4.2.7. Hanasatn 1o banky muiaTikHi JOpydeHHs Ha TIOBEpHEHHS baHKy KOIITIB, TOMIIKOBO
3apaxoBanux Ha Ilorouni i KapTkoBi paxynku mpotsirom 3 (Tpbox) baHKiBCBKMX OHIB, HACTYITHHUX 32 JHEM
3aBEpILEHHS KOXXHOTO OMHJIKOBOI'O 3apaxyBaHHs KOIITIB Ha Taki paxyHKH abo 3a qHeM HafgicinanHsa bankom
MIOBiJJOMJICHHS TIPO TaKe TIOMHUIIKOBE 3apaxyBaHHs.

4.2.8. llonaBatn 5o baHky nHCHhMOBI 3asBKM Ha OTpuMaHHs roTiBku 3 [lorounux/KaprkoBux
paxyHkiB/CrenianbHuX paxyHKiB:
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-y HalllOHAJIBHINH BaJIOTI — He mi3Himre HiXk 3a 1 (oguH) baHKiBCbKUE AeHDb 10 MependadyBaHOi qaTH
OTpPHMAaHHsI TOTiBKH, AKIIO il cyma nepesuiryBatiume 200 000,00 (aBicTi THCSY) TPUBEHD;

-y nomapax CIIIA i eBpo — He mi3Hile HiX 3a 2 (1Ba) baHKiBChKUX JHI 0 nepeadadyBaHOi aTH
OTPUMAaHHS TOTIBKH, AKIIO ii cyma mepesunryBatume 10 000,00 (mecsats tucsa) momapis CILIA 1 5 000 (1’ are
THCSY) €BPO BiIOBITHO;

- B IHIIIN iHO3EMHIN BaJIIOTI — He Mi3HIimIe HixX 3a 3 (Tpu) baHKIBChKUX JTHI 0 MependadyBaHoi qaTH
OTPUMaHHS TOTIBKH, SKIIO il cyMa mepeBulyBaTuMe cymy, ekBiBajgeHTHY 1 000,00 (omHy THCSdYy) €Bpo 3a
odimiitanm kypcom HamioHamsHOTO OaHKy YKpaiHw.

4.2.9. Binkputu KaptkoBuii paxyHok y banky y BamoTi Bkimamy B pasi BiACYTHOCTI BiZKpHUTOTO
TaKoro paxyHKy B banky Ha paty posmimeHHs Bxmany, ymoBamu Jlemo3WTHOTO MPOAYKTY, SIKOTO
nepeadaueHo MmoBepHeHHsT Biimamy Ta BUIUIaTa HapaxoBaHWX Ha Bkmag mporentiB Ha KapTkoBuil paxyHOK,
BiIKpUTHi B baHKy.

4.2.10. Brocutn Bxianu Ha Jleno3uTHi paXyHKH y CyMax, 3a3Ha4€HHUX y BiAMOBIAHUX 3asBax Mpo
HaJaHHA baHKIBCHKHX TOCIYT 3 po3MilieHHs BkiaaiB, y MOpsAAKY, BU3SHAYEHOMY Y MOBaMHU JOTOBOPY (Y TOMY
YUCHIi 3 JOTPUMAHHSIM CTPOKIB I BHECEHHS TaKWX BKIajiB, BCTAaHOBJICHHX BiTIMOBITHUMH Jlermo3uTHUMU
MPOAYKTAMH).

4.2.11. Tlpotsrom cTpokiB po3MmilieHHs BxmaaiB 3abe3neunTH HAasABHICTh Ha JIeMO3UTHUX paxyHKax
HesnmxyBaHUX 3aHIIKIB y po3Mipax, BU3BHAYCHHUX BiMOBITHUMHU [|eTO3UTHUM TIPOAYKTaMH (3a HassBHOCTI Yy
TaKUX OPOJYKTaX BiJIOBIAHUX YMOB).

4.2.12. V pasi 3BepHeHHS 10 banky i3 BUMoramm mpo JOCTPOKOBE MOBEpHEHHs BknaniB (dactuH
BkiamiB), SKIIO MOMJIMBICT TaKOTO TOCTPOKOBOTO MOBEpHEHHs BkianiB (dactun BxiaiiB) BcTaHOBiIEeHA
BiIOBITHUMU J[eMO3UTHUMU TIPOAYKTaMHu 1 3asBaMy MPO HaJAHHS BIAMOBIAHUX OAaHKIBCHKHUX TOCIYT a0o0 y
BUMAJKaX, BU3HaYeHUX [IpaBuinamu banky, 3a0e3meunty iX HaaxomKeHHs 10 baHky He mi3Hile Hix 3a 2 (1Ba)
BaHKiBChKMX [THI 10 3aIJIaHOBAHOI 1aTH OTPUMAaHHS IPOIIOBHX KOWITiB. BuMora npo 70CTpOKOBE MOBEpHEHHS
Bxnanis (wactun BxianiB) mogaerscs 10 banky y mucbMoBOMY BUTIISAL (Y TOMY YHCTi Y (hOpMi €IIE€KTPOHHOTO
JIOKYMEHTa), SIKIIO IHIIe HE BU3HAYCHO YMOBaMH JIOTOBOpY Ta/a0o I[lpaBunamu 6aHky, Ta oopMIseEThCs 3a
(dhopmoto 3asBH, BU3HaUeHOi baHkoM a0o y iHmmi cioci6 Bu3anuenuii [IpaBunamu 6aHKy.

4.2.13. IloBepratu banKy KOIITH y cyMi PI3HUII MiX CyMaMH paHiie crutadeHux baHKoM MporieHTiB
Ha Bxmagm (wactunm BkrnaniB), Ta cymamu mpoueHTiB Ha Bknamu (wactmHu Bxiani), mepepaxoBaHHX
bankom 3rigHo 3 JIoroBopoM 3a MPOIEHTHOIO CTAaBKOIO MPH JOCTPOKOBOMY IOBEpHEHHI Brkiamy, y NieHb
3nilicHeHHs] baHKOM BiJIMTOBITHOTO MepepaxyHKy MPOIEeHTIB Ha Bxianyu (vactuan BriamiB).

4.2.14. BuxopucroByBat Ceiipy 3a iX nNpu3HaueHHSIM Ta 3 HAIEKHUM JOTPUMAHHSAM BHUMOT,
BCTaHOBJIEHUX Y MOBaMH JIOTOBOPY.

4.2.15. Haniitno 36epiratu kol Bin CeiidiB, He nepenaBaTu ix OyIb-sIKUM TpeTiM ocobam (OKpim
0ci0, HaJe)KHUM YWHOM YIIOBHOB)XXEHUX mpencTaBisaTh Kiienra mepen bankoM 3 muraHb, NOB’SI3aHHMX 3
BUKOHAHHSIM YMOB JIOTOBOPY), HE BUTOTOBJIIOBATH KOMil, IyOmikaTy TOmO KitouiB Big Ceidis.

4.2.16. HeraiiHo, y Oynb-skuii goctynuuii juis Kiienra croci0d, moBigomisitu banky mnpo BTpary
kmoua (-iB) Big Ceiiis, a TakoX mpo HacTaHHS OyIb-SIKMX iHIIMX OOCTaBHH, IO MOXYTh BIUIMHYTH Ha
BUKOHAaHHS CTOpOHAMHU YMOB JIOTOBODY.

4.2.17. He ni3nime ocranHboro bankiBcekoro nHs cTpokiB opennu CelidiB nepenaBatu (IOBEpTaTH)
Bbanky Ceiidu 1 mo 2 (gBa) Kirodi BiJ HUX y cTaHi, B sitkoMy Celidu 1 kirodi Bif HUX Oynu oTpumadi Bij banka
(3 ypaxyBaHHSIM HOPMAJIBHOTO (hi3HYHOTO 3HOCY).

4.2.18. Bimmkomysatu banky Bapricts 3amkiB CeiiiB, BU3HaueHy y BianoBigHocTi 3 TapupuuMu
MaKeTaMH, a TaKOX cyMH BUTpaT baHka Ha 3aMiHy TakuX 3aMKiB (Ha MijcTaBi paXyHKiB, HajaHUX baHkom),
30inbmIeHi Ha cymy 11/IB, y pasi nHenoBepaenHs banky 2 (1Box) xmouiB Bix koxkHoro Ceiida y craHi, B IKOMY
BOHHU Oynu oTpuMaHi Bij banka (3 ypaxyBaHHSIM HOPMAILHOTO ()i3HYHOTO 3HOCY).

4.2.19. He posrosomyBaTid Oyab-KUM TpeTiM ocobam (OKpiM 0cCi0, HaJeKHHAM YHHOM
YIIOBHOBaKeHUX NpeacTaBisiTi Kiienra nepen bankom 3 nuTtanb, OB’ sI3aHNUX 3 BUKOHAHHSIM YMOB JOTOBOPY)
iH(popMalLilo, sIKa MICTHTB BiZIOMOCTI PO MOpsI0K BUKopucTanHs Ceidis.

4.2.20. CBoeyacHO 1 B IOBHOMY O0OCS3i Ioramiatid CBOK 3a00opropaHicTh mepen bankoMm 3a
[Inati>kHUMU  TOBIIOMJICHHSAMH, 3a0OpProBaHICTh 31 CIJIaTH  KOMICiHOT BHHaropoau, TexHidHy
3a00proBaHiCTh, 3a00PTOBaHICTh 3 BIIIKOAYBaHHS BUTPAT, NoHeceHnX bankom (30inbmenux Ha cymy I1/1B),
cruladyBaty mtpadHi caHkil (rpadu 1 meHro) Ta yci i MaTexi, BU3Ha4eHi Y MOBaMu JI0roBopy. st mux
e KiieHT 3000B’s13aHMI CBOEYacHO 3a0e3reuyBaTd HasBHICTH Ha BianmoBiaHux Ilorounux i KapTkoBux
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paxyHKax KOINTIB y CyMax, JJOCTaTHIX [UIss IIOBHOI'O IIOTAIlICHHsS BIANOBIAHOI 3a00proBaHoOCTi, abo
3MIIMCHIOBATH 11 MOTANIEHHSI y Oy Ib-SIKi 1HIII CITOCOOH, JO3BOJICHI 3aKOHO/IaBCTBOM.

4.2.21. Tloramaru banky 3aboproBanicTe 3a Kpeaurom i criadyBaTd MPOLIEHTH 332 KOPUCTYBAaHHS
Kpenutom, Hapaxosani bankom, 3 HaJeXKHUM TOTPUMAHHIM BU3HAa4eHUX /[0oroBOpOM yMOB 00 BUKOHAHHS
X 3000B’s13aHb (Y TOMY YHCIIi BUKOHYBATH IIi 3000B’3aHHS y TIOBHOMY 0OCS31 MIPOTATOM CTPOKIB (TIEepioiB)
Ta y TepMiHM, BH3HAuUCHI 3TiJHO i3 BiAMOBITHOI 3asBOIO MPO HajaHHsA baHKIBCBKOI mociyru i YMoBamu
nmoroBopy (y Tomy umcai 3rimHO 3 KpenuTHHUM MpoIyKTOM), a SIKIIO 1€ BUMaraTHMETHCS 3TiAHO 3 YMOBaMu
JIOTOBOPY, TO JIOCTPOKOBO).

4.2.22. V pa3i npununenHs nii KpeauwtHoi niHii Ta/abo npununeHHs HagaHHs bankom Kpemuty
ta/abo Hagicnanns bankom Bumoru KiieHTy npo mocTpokoBe moBepHeHHs1 KpenuTy, He MpoOBOJUTH onepaLiii
i3 3acrocyBaHHsAM Kaprok (y ToMy dumcmi, 3abe3nmednTd, mo0 Taki omepamnii He MPOBOIMINCA TaKOXK 1
JoBipennmMu oco0aMu) 0 MOMEHTY IOBHOTO HoramieHHs 3aboproBaHocTi 3a Kpemutom i1 mpoueHTtamu 3a
KopucTtyBanHs Kpenutom, HapaxoBaHumu bankom. 3 MOMEHTY TMOBHOTO TOTAllleHHS BiJIOBiAHOI
3aboproBanocti KiieHTa i 0 MOMEHTY OTpHMaHHS 103BoNy baHKy Ha KopucTyBaHHA KpeawTHOIO IiHi€0
Kiient 3000B’s3aHUII TpoBOOUTH oOmepamii i3 3acrocyBaHHSIM KapTok nuime y Mekax BIACHHX KOIITIB
Kiienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOXKIJIHMBI 3aX0/H, CIIPSIMOBaHI Ha MiIBUIICHHS OC3MEKH 31MCHEHHS orepariii 3a
KapTkoBumu paxyHkamu, y TOMY YMCIT HaOiiHO 30epiraTtd i He mepemaBaTd TPETIM ocodam, siKi He MaloTh
NpaBOBHX MiJCTaB AJsI IILOTO, CBOI IepcoHalbHi AaHi, Kaptku i ix peksizuth, PIN-koan, Kogu CVV2/CVC2,
OTP-naponi, Mo6ineHi mpuctpoi, Jloriau, OcoOucTi mapodi, ClIoBO-Mapoib, BKazaHe y noiaHiid no baHky
MMUCHMOBIH 3asBi, @ TaKOX iHIII 3ac00M i BiIOMOCTI, IO AIOTh 3MOTY iHiIifoBaTH omepamii 3a KapTkoBumu
paxyHKamu i3 3actocyBaHHAM Kaptok Ta/abo ix peksizutiB (PIN-kogm, Komgu CVV2/CVC2 ta OTP-mapomri
HIKOJIM HE 3aIUTYIOThCS KOHTaKT-TICHTPOM).

4.2.24. HanaBati banky (y TOMy 49uClIi Ha HOTO BHMOTY) JOCTOBIpHI JTOKYMEHTH Ta iH(pOpMAIIiO
(BimoMocTi), mo HeoOXiaHi Ist 3iiicHeHHsT baHkoM BCiX 3ax0/iB HaiexxHoi nepeBipku KiienTa (y Tomy guci
fioro Inentudikanii 1 Bepudikamii), a takox Inentudikanii i Bepudikauii nmpencraBaukiB Kiienra i
HoBipenux oci0, akryanizarii nanux Kiienra, npeacraBaukiB Kimienra i JloBipenux oci0 (y TOMy 4YuCIi Jist
BCTaHOBJNIEHHS (DaKTy iX HAJIEKHOCTI MO0 TOB’s3aHMX 3 baHkoM 0ci0), 3AiiCHEHHS 3aXOJiB CTOCOBHO
[MonmiTH4HO 3HAYYIIMX OCIO, WiICHIB IX ciMed abo 0ci0, moB’s3aHuX 3 [ToaiTHYHO 3HAYYIIUMU O0COOAMHU, IS
3MiCHeHHs] BaHKOM MOHITOPHHTY AIIOBHX BiTHOCHH i (piHaHCOBHX omepamniii KimieHTa, y ToMy 4mcii mpo
JOKepesa KOIITiB, TOB’A3aHUX 3 (iHAHCOBUMH OIepaiisiMH, A1 BUKOHaHHs [loroBopy (y TOMy 4ucmi Jyis
BigkpuTTs 1 3akputTs [lotounnx i KaprkoBux paxyHkiB, CreniaabHHUX paxyHKiB, 3IiHCHEHHS omepauiii 3a
HUMH, BH3HAYEHHS METH TaKuX orepalii, po3mimieHHs Bkmaxis, mepemaui Ceiidi y MaifHOBHI Halim
(opeHny)), a TakoX iHIIN JOKYMEHTH Ta iHQopmariro (BioMocCTi), m0 HeoOXiaHi baHKy IS Halle)KHOTO
BUKOHAHHS BUMOI' 3aKOHOJABCTBA (y TOMY YHMCIIi 3aKOHOJABCTBa y cdepi OaHKIBCHKOI HisUTBHOCTI, Y cdepi
3amo0iraHHss Ta MOPOTHAIL Jieramizaiii  (BIIMHBAHHIO) JIOXOJMIB, OJCPKAHUX 3JOYMHHHM IIIJISIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi MacoBoro 3HUILEHHA, Yy cdepi
BAJIIOTHOTO PETYJIIOBaHHS TOLIO).

4.2.25. TloBinomnatu banky y muceMoBili (opmi (mpu HAasBHOCTI  HaJaBaTH JOKYMEHTH, MIO
HiITBEPIUKYIOTH 1H(OPMAILiF0, HaJ[aHy Y TAaKUX TOBIIOMIICHHSIX) TIPO:

- 3MiHy y BigomocTsax mono Kiienra, Haganux no banky (y Tomy umcni y 3asiBi mpo npHeIHAHHS,
IHIIMX TUCHMOBHX 3asBax, MO0 € YacTHHOIO J[oroBopy), 30Kpema, Mmpo 3MiHy HOMeEpiB TeledoHiB, aapecu
€JICKTPOHHOT MOIITH — MPOTsAroM 10 (ecsaT) KaJleHAapHUX JIHIB, HACTYIHUX 3a JIHEM HACTaHHS BiIOBITHUX
nofiit (mpo 3Miny HomepiB MoOiTbHUX Tene(oHiB — HeraifHO y JIeHb HACTAHHS X TMOJIiH);

- CKacyBaHHA AoBipeHocTel, Bunanux Kiientom ans mpencraBHUNTBa nepel bankom, — HeraiHO y
JIEHb 1X CKaCyBaHHS;

- HalyTTs cTarycy mianpuemMisi abo ocoOu, sika NpoBaguTh HesanexHy npodeciiiHy JisUTbHICTS,
crarycy mnoB’si3aHoi 3 bankom ocobu, crarycy llomitnuno 3Hauymoi ocobu, uieHa ii cim’i abo ocoOw,
noB’si3aHoi 3 IlomiTnuHo 3HauymmMu ocobamu, — npotsaroM 10 (mecsiTv) KajleHAApHHUX AHIB, HACTYIHUX 3a
JTHEM HACTAHHS BIIITOBIIHUAX IO,

- TpUNMHEHHs npaBoBigHOCHH MiX Kiienrom i Opranizanieto (y TOMy 4YMCHi y pa3i 3BUIbHEHHS
Knienra 3 pobotu B Opranizaimii) Ta npo 3MEHIIEHHS CBOiX A0XoAiB Oinmbmie HiX Ha 20 (gBaxusaTs) %
TIOPIBHSIHO 3 TX pO3MIpOM CTaHOM Ha JieHb BIIKpUTTS KpeauTHux siHii 1o KapTKoBUX paxyHKIB — MPOTATOM 3
(Tppox) BaHKIBChKMX JIHIB, HACTYITHUX 3a JIHEM HACTAHHS BIAMOBITHUX HOIIH;
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- yci moxii Ta 0OCTaBMHH, 1[0 MOKYTh BIUIMHYTH Ha BUKOHAaHHS 3000B’s3aHb 3a UM J[oroBopom —
npoTsroM 3 (Tphox) BaHKIBCHKUX JHIB, HACTYITHUX 3a THEM HACTaHHSI BiJIMTOBITHUX MOJii Ta 00CTaBUH;

- HaCTaHHS CYTTEBUX 3MiH Y AisbHOCTI KilieHTa — MpOTSIroM Micsius miciisi HACTaHHS TaKUX 3MiH;

- 3aKkiHYeHHS CTPOKy (TPUNMHEHHS) Ail, BTpaTy YWHHOCTI YW BU3HAHHSI HENINCHUMH DaHilie
nmonaHux 10 baHKy MOKyMeHTIB, BTpaTy YWHHOCTI / OOMIH imeHTHdikamiiiHoro aokymeHTa Kitienra,
npencraBHUKiB Kiienta — mpotsrom 10 (mecsTH) KajneHOapHUX IHIB, HACTYMHUX 3a JHEM HACTaHHS
BIJITOBIAHMX ITOIIM;

- yci iHmi momii, o MaroTh 3HAYEHHS I BUKOHAHHS J[0roBOpy, — IPOTITOM TEPMIHIB / CTPOKIB,
BU3HAUYEHHX 1HIIMMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SKUIO TaKi TEPMIHM / CTPOKH 1HIIUMH MOJI0KEHHIMHU
YMOB 10oroBopy He BHU3HAueHi — mpoTsarom 10 (mecsiTu) KaneHIapHUX IHIB, HACTYIHHUX 3a JHEM HACTaHHS
BIJITTOBITHUX TIOMIHA.

4.2.26. Y THXHEBUH CTPOK MOBIAOMIATH baHK mpo 3MiHy MiCIsl TPOKUBAaHHS Ta 1HIINX PEKBI3UTIB Ta
HazaTh baHKy TOKyMEHTH, IO MiATBEPLKYIOTh TaKi 3MiHH.

4.2.27. Ocobucto 3BepHyTHCS 0 baHKy npoTrsarom 3 (Tpbox) baHKIBCHKUX JTHIB, HACTYITHUX 3a JIHEM
MpUITMHEHHS TpaBoBigHOCHH MK Kiientom 1 Opranizamieto (y Tomy umcii y pasi 3BimeHeHHS KimieHnTa 3
pobotu B Opranizaiiii), 3 METOIO BPETYJIFOBAaHHS MUTAHHS I0JI0 YMOB MOAAJBIIOr0 00cayroByBaHHs Kiienra
y pamkax Jlorosopy.

4.2.28. He pigmie HXK OIWH pa3 Ha piK O3HAMOMITIOBATHCS y MpuMIiIeHHSX baHky Ta/abo Ha CaiiTi
banky 3 [OBigKOI MpO cHCTEMY TapaHTyBaHHA BKIaAiB ¢isnyHuX oci0d, Qopma skoi 3aTBepikeHa
BUKOHABYOIO Jupekiieto Gonay. CTOpoHH JOMOBHIIKCH, 10 HajgaHHs bankoM nosinomienHs KiieHTy omHIM
i3 mepeabadeHUX CMocOOIB € HaG)KHMM BUKOHAHHAM baHKOM CBOro OOOB’S3KYy 3 IIOPIYHOTO HAJaHHS
KitienTy mOBigKM TIpO cHCTEMY TapaHTyBaHHS BKIA/IB (i3HIHUX 0Ci0.

4.2.29. 3abe3neunty BUKOHAHHS J[OBipeHUMU 0c00aMH yCixX 3000B’si3aHb, BUMOT, HOPM, IOJIOKEHb,
yMOB, OOMEXEHb TOIIO, BCTAHOBJIECHUX 3aKOHOAABCTBOM, Yy TOMY YHMCIIi HOPMAaTHBHO-IIPAaBOBHUMHU aKTaMHU
HarmionansHoro 6ankKy YKpaiHW, HpaBWIaMH IUTaTiXHHUX cucTeM, [IpaBunamu banky i YMoBaMu moroBOpy
crocoBHo Kiienra i lepkaremis.

4.2.30. otpumyBaTHcsl yCiX mapameTpiB i yMOB BUKOpucTaHHS KpeauwTHOI JiHii, 110 BCTaHOBJIEHI
YmoBamu gorosopy (y Tomy umciai KpeIuTHUM HMPOAYKTOM), a TaKOX HaJeKHHUM YMHOM BHUKOHYBAaTH CBOI
3000B’s3aHHS, BCTAHOBJICHI Y MOBaMu JIoroBopy (y ToMy uucii KpeaquTHuM mpoaykTom);

4.2.31. CrutauyBat baHKy mpolieHTH 3a KopucTyBaHHs Kpeautom momicsi, a came He mi3Hime 20
(mBanmsTOTO) WKCHa (BKIFOYHO) MICAILS, HACTYITHOTO 32 MicAIleM, V SKOMY BOHH Oynu HapaxoBaHi bankom
(aKmIo iHIIE HE BCTAHOBICHO BIIIOBIIHOW 3asBOI0 MpPO  HajaHHS bBaHKIBCBKOI MOCIyrH), a y pasi
npunuHeHHs aii KpenutHoi niHii — He mi3Hime nepmoro baHKiBCHKOTo JIHS, HACTYITHOTO 32 JHEM, Yy SIKHH
KitienT 3000B’s13aHMit moracuté baHky ycro icHyro4y 3a00proBaHicTh 32 Kpenurom y 3B’s3Ky 3 IPUITHHEHHSIM
nii KpenuTHOi JiHii;

4.2.32. Tloramarn banky ycio icHyrouy 3aboproBaHictb 3a KpemuTom y AeHb NpHIWHEHHS il
Kpenutnoi minii. Y pasi npununenHs nii KpeautHol jinii 3a ininiatuBoro KirieHTa, BiH 3000B’s3aHUA
noracuti baHky ycroo icHyrody 3aboproBanicte 3a Kpeamrom mporsrom 5 (m’sitv) baHKIBCHKHX JIHIB,
HACTYIMHUX 3a JIHEM OTpUMaHHs baHkoM MoBimOMJIeHHS Tpo npunuHeHHs Aii Kpeauthoi minii. ¥V pasi
npunuHeHHs aii KpeauTHoi niHii 3a iHimiatuBoto banky, KitieHt 30008’ s13aHuii noracutu baHky ycro icHyo4y
3aboproBasicTh 3a KpeautoMm mpotarom cTpoky, 3a3HaueHOro baHkom y HaliciaHOMy IOBIIOMJICHHI IO
npunvHeHHs i KpexautHoi minii.

4.2.33. Hane>xHuM YWMHOM BHKOHYBaTH iHON 3000B’s3aHHs  KiieHTa, BU3HAuUeHI IIOYMMHU
MOJIOXKEHHSIMHU 3aKOHOJIaBCTBA, 1 YMOBaMH JOTOBOPY.

4.3. bank mae npaso:

4.3.1. V 3B'I3Ky 31 3MiHAMH KOH'IOHKTYpU OaHKIBCHKHX IMOCIYr Ta IHQISAIIHHUMHU HpPOIIECaMH, IO
BiOyBatOThCsT B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOLIO 3MIHIOBATH B OJIHOCTOPOHHHOMY MOPSJIKY,
BignoBigHO Ao ctarti 651 LluBinsHOTO KOozmekcy Ykpainu, ymoBu Jlorosopy, Tapudu, ymoun TapudHux
MaKeTiB, PO3Mip MPOLIEHTHOT CTABKH, 32 KO HAPaXOBYIOTHCS MPOLIEHTH 32 3aJIMIIKOM KomTiB Ha [ToTouHoMy
paxynky Kitienra, moBigomuBmu KiieHTa Tpo Taki 3MiHM y CTPOKH, [0  BU3HaueHi JloroBopom.
[loBiomieHHs PO 3MiHM HAJAIOTHCS IUIAXOM, 110 BU3HaueHui Kitienrom B OnuTyBasIbHUKY Ta/ab0 MUIIXOM
po3mimenns indopmanii Ha Caiiti banky, Ta/abo y Bumuckax npo crtaH [lorounux, Jlemo3uTHUX Ta
KaptkoBux paxyHkiB, PaxyHKiB Ui 0OCIyroByBaHHsI BKJIAJiB, Ta/a00 Ha iH(pOpPMALIHHHX CTEHAaX B
ycraHoBax banky, Ta/abo B iHmmii crioci6, Ha BuOip banky. Skmo KiieHt He 3rojeH 31 3MiHaMH, BiH Mae
npaBo JOCTPOKOBO posipBaru Jlorosip 0e3 cmiatu A01aTKOBOI KOMICIHHOT BUHAropoau 3a HOro po3ipBaHHS,
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MOTIEPETHRO TIOTACHBIIIM BCIO 3a00proBaHICTh 3a JloroBopoM. B iHIIOMY BHITamKy Taki 3MiHH BBaXKarOTHCS
npuiiHsTaMu KitieHToM, KO 10 JaTw, 3 K01 BOHM 3aCTOCOBYBaTUMYThcs, KimieHT He moBimoMuTh bank mpo
posipBanust lorosopy.

4.3.2. Bumaratu Big Kimienrta, npeacraBuukiB Kiienta i JloBipeHuX 0cCi0 HajI€KHONO BHKOHAHHS
JIIOYNX TOJIOKEHB 1 BUMOT 3aKOHOAABCTBA, Y TOMY YHCIIi HOPMaTHBHO-TIPABOBUX akTiB HamioHampHOTO GaHKY
VYkpainu, mpaBui MIATOXKHUX cucTeM, llpaBun banky i YMOB HOroBopy, IO CTOCYIOTbCA MOPSIKY
iHIiIlIfOBaHHA 1 HajgaHHA baHKIBCRKHX moCHyr (y TOMY YHCII BHMAaraTH 3acTOCYBaHHS THIIOBUX (HopM
JIOKYMEHTIB, BCTAHOBJICHUX baHkoM).

4.3.3. Bumaratu Bing Kiienrta, npencraBuukiB Kiienta i JloBipeHMX 0Ci0 HaneXHOTO BHKOHAHHS
[IpaBun 3actocyBanHs KapTok, siki € momaTKkoM a0 YMOB AOTOBOpY (HEBiJ €MHOIO IX YacTHHOIO), Y TOMY
YHUCI yCiX iX IMOJIOKEHb 1 BUMOT, IO CTOCYIOThCs oTpuMaHHs Kaptok i moBeprenHs ix (okpim Ludporoi
kapTku) banky, iHimiloBaHHA omepauiii i3 3actocyBaHHAM KapTok, BHecenHs Kaprok mo Crom-cmmcky,
Oe3mneKy 30iCHeHHS BiJIIOBITHUX OTEparliil Tomo.

4.3.4. ButpeboByBatH iHpopmarito (odimidHi JOKyMEHTH), HEOOXiHY (HEOOXiaHi) JUIsl 371HCHEHHS
HAJIEXKHOI TIEPEBIPKH, a TaKOX ISl BUKOHAHHS BaHKOM iHIIMX BHMOT 3aKOHOZABCTBAa y cdepi OaHKIBCHKOT
JisUTbHOCTI, y cdepi 3anmobiranHs Ta NpoTUAil jeramnizamii (BiAMUBAaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUM
HUIIXOM, (hJiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0i MAacOBOTO 3HUIIECHHS, y cdepi
BAJIIOTHOTO PETYIFOBAHHS TOILIO.

4.3.5. BigmoBisitu KiieHTy y mpuiHATTI #oro 3asiBE Mpo NMpHEAHAHHS, iHIIKMX 3asB PO HaJaHHS
baHkiBChKHX MOCTYr Ta y HagaHHi HoMy BaHKIiBCBKHMX MOCITYr y pa3i HeHamaHHS 10 baHKy AOCTOBipHMX
JIOKYMEHTIB Ta iH(opmamii (BimoMocTel), mo HeoOXimHI I/ HaJIeKHOTO BUKOHAHHS BUMOT 3aKOHO/IaBCTBA
Ta B IHIIMX BUMAJKaX, BUSHAYCHUX 3aKOHOTaBCTBOM.

4.3.6. Hanatn Kiienty YMoBH [0roBOpy, 30KpeMa, LUISIXOM ix HaficmanHs 3acobamu Cucrem
JMUCTAHIIMHOTO OOCITYyTrOBYBaHHS HE 3BAXKAIOYM HAa Te, YW 3apeecTpyBaBcs KIlieHT y mux cucrteMax (SKIIo
YMoBH noroBopy HajmicimaHo KiieHTy 3a monmomororo CHCTEM AHUCTAHIIIHOTO OOCIYTOBYBAaHHS IO MOMEHTY
Horo peecTpalii y IuX cucTeMax, Taki yMOBH CTaHyTh AocTynmHUME KiieHTy onpasy micis Horo peectpatii y
OyIb-sKil 13 X CUCTEM) Ta/ab0 3aco0aMu eleKTPOHHOI nmomTH (e-mail) 3a aapecoro Takoi (GizudHOI 0co0H,
3a3HaYCHOIO y 3as1Bi PO TPHUETHAHHSL.

4.3.7. BigMOBHUTHUCS BiJ MiATPUMaHHS OUJIOBMX BigHocMH 3 KitieHToM (y TOMy YHCHI IIIIXOM
po3zipBaHHs JIoroBopy), a TaKOXK BXKUBATH iHII 3aXO0JU, BU3HAUEHI 3aKOHOJAABCTBOM 1 YMOBaMH JIOTOBODY, Y
BUIIAJIKaX, BU3HAYCHUX 3aKOHOAABCTBOM (y TOMY YMCII 3aKOHOAABCTBA Yy cepi OAHKIBCHKOI MiSUIBHOCTI, Y
cdepi 3amoOiraHHs Ta TPOTHAIl Jieramizamii (BiIMHBAHHIO) JOXOJIB, OAEPKAHWUX 3JOYMHHUM IUISIXOM,
(inaHCcyBaHHIO TepopusMy Ta (HiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi MacoBOro 3HUILNEHHSA, Yy cdepi
BAJIIOTHOTO PETYJIFOBAHHS TOILO).

4.3.8. BxxuBatu yci HeoOXiJHI 3aX01¥, BU3HAYEHI 3TiTHO 3 HOpMamu 3aKoHoAaBcTBa i [IpaBumamu
Banky y cdepi 3amodiranHs Ta npoTH Il Jieranizamii (BIIMUBAHHIO) J0XOIIB (3aJIS)KHO BiJ] BUSBICHUX PU3UKIB,
NpUTaMaHHKUX JIJIOBHM BifHOCHMHaM i3 Kii€eHTOM), y TOMY YHCIi yCTAaHOBJIIOBATH 1 3aCTOCOBYBAaTH IIE€BHI
oOMexeHHs / jimiTm Ha BUKopucTaHHs KiieHtom mociyr i mponyktiB baHky [30kpema 1momo oOcsriB
JISUTBHOCTI, CyM (hiHaHCOBHUX oOIeparlii, JepkaB (FOPUCIUKITIN), KOHTPAreHTIB].

4.3.9. Bumaratu Bin KiieHTa i oTpuMyBaTH BiJ HBOTO 1 TPETiX 0Ci0 CBO€YacHE i MOBHE MOTAIICHHS
3aboproBanocti Kiienra nepen bankom, y Tomy wmcii 3aboproBaHocti 3a [ImaTi>KHUMU TOBiTOMIICHHIMH,
3a00proBaHOCTI 3i CIUIATH KOMICiiHOI BUHAaropou, TexHigHOi 3a0oproBaHoCTi, 3a00proBaHocTi 3a Kpeaurom
1 MMpoIeHTaMH 32 KOpUCTyBaHHS KpenuTom, 3a00proBaHoCTi 3 BiJIIKOJYBAaHHS BUTpAT, MOHECEHHX baHkoM
(30impmennx Ha cymy I1/IB), 3i cruiatu mrpadHux caHkmii (mrpadi 1 MeHi) Ta yciX IHIIMX TUIATEXIB,
BU3HAUYEHUX YMOBAaMU JIOTOBODY.

4.3.10. Bumararu Bim KiieHTa i OTpuMyBaTd BiJl HBOIO 1 TPETiX 0OCI0 JOCTPOKOBE IMOTAIICHHS
3aboproBaHocti 3a Kpeaurom i mpormeHTamMu 3a kopuctyBaHHs Kpenutom, iHIIOi 3aboproBaHocti KiienTta
nepen baHkoM y pa3i HEBUKOHaHHS a00 HEHaIEKHOro BUKOHaHHS KiieHTOM CBOiX 3000B’s3aHb 3a
JoroBopoM, a TakoX B iHIIUX BUMAJKaX, BU3HaYeHUX JloroBopom.

4.3.11. Tpunuaut Hanauaas Kinieaty Kpenuty y Oyab-IKOMY 3 TAKHX BHIIAIKIB:

- sakmo xaito KpeautHoi niHil npunHeHo;

- sxwo Kiient He BUKOHaB a00 HEHaNIS)KHO BUKOHAB OyIb-sIKe 31 CBOIX 3000B’s13aHb 3a JloroBOpoMm;

- sixmo KiiedT nopymms BUMOTH 3aKOHO/IaBCTBA,

18
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-106

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Bin 18.04.2022
izimneysas Mywa Ceprii @ezoposis AN ID or. 1142595



- SIKIIO BWHWKIM INICTAaBH I 3aKpUTTS KapTKoBOro paxyHKa, JO SKOTO BIiIKPWUTO BiATOBIIHY
Kpenutny ninito, Ta/abo KapTkoBoro paxyHka, BiIKpHTOT0 y pamMKax 3apIjlaTHOI'O MPOEKTY, — 10 MOMEHTY
3aKpUTTS OyAb-SIKOTO 3 IIUX PaxyHKiB;

- gaxmo Kiierra 3BinpHEHO 3 podotn B Opranizariii, a Takox Akmo Oprafizaris ynpoaoBx 2 (IBOX)
KaJIeHIapHUX MICSIB TOCIIF HE 3apaxoBye IutaTtexi Ha KapTkoBui paxyHOK, BIOKPHUTHHA y paMKax
3apmiuaTHOro MpoeKTy (s yMOBa 3aCTOCOBYETHCS, SIKIIO 3rifHO 3 ymMoBamu oOpaHoro Kiientom KpeantHoro
npoaykty KpeauTHa miHis BiTkpuTa y paMKax 3apIiIaTHOTO MPOEKTY);

- KO BUHUKIHW Oynb-sKi MACTAaBH JJISl TOCTPOKOBOTO IMOBEPHEHHSI baHKOM BKIIafy, pO3MIIIEHOTO
y banky 3rigno 3 JloroBopom abo iHIIUM JOTOBOPOM OaHKIBCHKOTO BKJIaAy (y TOMY YHCH, y pa3i OTpUMaHHS
Bankowm 3BepHenHs1 KiienTa a0 iHIIMX yMOBHOBaXKEHHUX OCi0 MPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKIAAY), a
TaKOXX SKIMIO OyAb-KMM IIOPYIIEHO THTAaHHSI TPO pO3ipBaHHSA, MPHUIMHEHHS, BU3HAHHS HEIIHCHUM abo
HikueMHUM ToIIo JloroBopy Ta/abo J0roBOpy OaHKIBCHKOTO BKiIamy Ta/abo [loroBopy 3actaBu (Lif ymMOBa
3aCTOCOBYETHCS, SKIIO 3TigHO 3 yMmMoBamMH oOpaHoro Kiientom KpemuTHOro mnpoaykTy HEOOXiTHMM €
o opMIIEHHS 3aCTaBH MIPaBa BUMOTH KOIITIB 3 [leO3UTHOTO paxyHKa);

- AKIIO HAacTaX OyIb-sKi 1HIIII OOCTaBHHH, SIKI YHEMOKIUBIIOIOTH HanaHHs Kiienty Kpenuty;

- sxmo bank npuitHsB pimeHHs npo npunuHeHHs HaganHs Knienty Kpenuty (Take pillieHHS MOXKe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 6e3 Oyab-sIKuX NosicHeHb KimieHTy).

4.3.12. Bignosutu HamaHHsa Kiienty Kpemuty y pasi nmpunuHeHHS Aii 00CTaBWH, M0 OOYMOBHIN
NpUNUHEHHS HagaHHs Kpeauty, a Takoxk y pasi, SIKIIo Taki 00CTaBUHY, HA TyMKY baHKy, He MepenKoIKaroTh
noJansIoMy HaganHio Kpeaury.

4.3.13. 3pilicaroBatn  (HEOOMEXXEHY KUIBKICTh pa3iB) JOTOBIpHE CHHCAaHHS TPOMIOBUX KOINTIB B
HOPSAIKY, BU3HaYeHOMY J[oroBopoMm.

4.3.14. 3niiicHioBaTi (HeoOMeXKeHY KiJIbKICTh pa3iB) 3a paxXyHOK KomTiB KitieHTa B iHO3eMHi BaifoTi,
mo oOmiKkoBYIOTECS Ha [loTounnx i KapTkoBux paxyHKax, a TakoX Ha OyIb-sKHX IHIHMX paxyHkax KiieHTta,
BIIKPUTHX 1 TakuX, mo OyayTh BimkpuTi Homy y banky (y TomMy 4ucii B iHO3EMHIil BaliOTi), KYITiBIO /
npojax / OOMiH BaIIOTH Y BUIAJKaX, MOPSAKY 1 po3mipax, BU3HaYeHUX JaHuM JloroBopom ta/abo [IpaBunamu
banky.

4.3.15. CraryBatu 3aboproBaHicTh Kiienta mepex bankom (y ToMy umchi 3a00proBaHICTh 3a
[TnaTi>kHUMHE ~— TIOBIOMJICHHSIMH, 3a0OproBaHICTh 31 CIUIATH KOMICIHHOT BHHAropoau, TexHiYHYy
3a00proBaHicTh, 3a00proBanicTs 3a Kpeaurom i npornentamu 3a KopuctyBaHHs Kpeaurom, 3a00proBaHicTs 3
BIJIIIIKOJTyBaHHSI BHUTpAT, MOHEeCeHWX baHkom (30inmpmieHux Ha cymy I1JIB), 31 crutatm mtpadHHX caHKIIH
(mwrTpadis i meHi) Ta ycix HIIMX MIaTEXiB, BU3HAYEHUX Y MOBaMH JOTOBOPY) y BHIAJKaX HECBOEYACHOTO abo
HETOBHOTO 11 ToranieHHs y Oy1b-sKi cliocoOu, BU3HAUeH]1 3aKOHOIABCTBOM (y TOMY YHMCIIi HIJISIXOM 3BEPHEHHS
CTSTHEHHS Ha Oy/b-sike MaitHo KirieHTa).

4.3.16. Buocutu Kaptku mo CTomn-cucKy 3a BIIACHOKO iHINIaTHBOKO (06e3 HeoOXiIHOCTI OTpUMaHHS
srogu KitieHTa Ha BUMHEHHS TakuX Jii) y BHUMajakax, Bu3HaueHux [IpaBmimamu 3actocyBanHs KapTok, siki €
JIOJIATKOM JI0 YMOB JIOTOBOPY (HEB1JI’€EMHOIO X YACTUHOIO).

4.3.17. V Bunaaky BunukHeHHS y KimienTta Oyap-sikoi 3aboproBanocTti 3a KaprpaxyHkowm, 3aHecTu
Kaprky nmo Crom-crimcky, HampaBHTH BCi CyMH, IO HaaXoAsaTh Ha KapTpaxyHOK, Ha TIOTalIeHHS
3a00pProBaHOCTi, OHOYACHO CTATYIOUH IUIATY 32 MPOCTPOUEHI TUIATEKi O MOMEHTY TMOIIOBHEHHS PaXxyHKY JIO
HO3UTHUBHOT'O 3JIMIIKY 200 PO3Mipy HE3HW)KYBaIBHOTO 3aIMIIKY (y pa3i HOro BCTAaHOBIICHHS).

4.3.18. B 0JHOCTOPOHHBEOMY HOPSAKY NPH3YNIMHUTH BUKOHAHHS omnepaniii 3a KapTkamu ta crimcatu
cyMy 3a00proBaHOCTI 3 ypaxyBaHHSIM CyMU HEYCTOWKH Ta IUIATH 3a MPOCTPOUYCHI IUIATSXKI 3 1HIIUX PaxyHKIB
(motounnx Tta nmeno3utHux) Kiienra B Banky, sikmo KiieHT He moracwB 3a0OpTroBaHICTh 32 paXyHKOM 3a
nepuroto BuMororo banky micis BHeceHHst KapTku 1o CTon-crucky.

4.3.19. BcraHOBIMOBaTH 1 3MIHIOBATH (3MEHINYBATH, 30UIBIIYBATH, CKAacOBYBaTH) ABTOpH3aIliliHi
nimitu (6e3 HeoOximHOCTI oTpuManHs 3roju KilieHTa Ha BUMHEHHS TaKUX i), a TAKOX 3 BIIACHUX MipKyBaHb,
CHpPSMOBaHMX Ha MiHiMi3alil0 pU3UKIB (iHAHCOBHX BTpaT,  BiaAMOBIATH KilieHTy y 3a710BojieHHI HOro
KJIONOTaHb PO 3MiHy ABTOpPH3aliHUX JIMITIB (0e3 nmoscHeHHsa KirieHTaM NpUYMH TaKuX BiIMOB).

4.3.20. Bingxpusatu Ceiidu 3a BincyrHocti KiieHta y Bunankax, BU3HaYeHUX Y MOBaMHU JIOTOBODY, i
nepeaaBaTH BUWIydeHe y Takux Bunajakax i3 Ceiida maitHo 1o cxoBuma banky.

4.3.21. IlepemimryBatu Ceiipu 3a iHIIOIO, HDK 3a3HaUY€Ha y BIANOBiAHMX 3asBax NpPO HaJaHHS
bankiBcpkux nocnyr, agpecoro (6e3 Biakputts Ceiidin) 3 TOAATBIINM MOBiIOMIIEHHSM ITpo 11e KirienTa.

4.3.22. He nanaBatu Kiienty mocryn go CeiiiB, a TakoxX He MOBEpTaTH HOMY MaifHO, BHITy4YeHE
bankom i3 CeiidiB y Bunagkax, BU3HAUYE€HHMX YMOBaMH JOTOBOPY, Y pa3i HasBHOCTI HEBHKOHAHHX Ta/abo
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HEHaJIC)KHO BUKOHAHUX 3000B’s3aHb KitienTta 3a JIoroBopoM, y TOMY YHCIIi IIOI0 CIUIATH IITpadHUX CAHKITii
Ta BiJIIKOAYBaHHS BapTocTi 3amka Ceiida 1 Burpar banka Ha 3amiHy Takoro 3aMka (30UIbIIEHUX HA CyMy
[AB).

4.3.23. BigmoBnatu B peectpamii Jepxkarenie y CucremMax TUCTaHIIHHOTO OOCITYrOBYBaHHS Y
BUIAJKaX IOPYIICHHS IOPSIKY TAaKOl peecTparlii, BCTAHOBIEHOTO YMOBaMH JOTOBOpY (y TOMY HYHCIHI Y
BUTIaKax BBeJeHHs HeBipHUX OTP-maposniB A migTBEpIKEHHS TaKol peecTparii).

4.3.24. 3anpoBaJKyBaTH HOBI MPOTPAMHO-TEXHIUHI Ta TEXHOJOTIYHI 3aCO0H 3 METOO BIOCKOHAJICHHS
podotn CucTeM MOWUCTAHIIMHOTO OOCITYyroByBaHHS 1 iX (PYHKIIOHATBFHOCTI, NPOBOJUTH MIOJO HHUX
npo(iTakTUYHI (perjlaMeHTHi) poOOTH, 110 Yac Bijf Yacy MOXKE MPU3BOJMTHU JI0 THMYACOBOTO MPU3YITHMHECHHS
o0ciyroByBaHHs JlepskaTeniB 3a iX JOMOMOTOIO.

4.3.25. BigmoBnaru JlepkatensM y 3AilCHEHHI omepariii 3a gornoMororo CUCTEM IUCTaHIIHHOTO
00CIIyroBYyBaHHSl y BUMAIKaxX HEHaJE:KHOTO OoopMIleHHsI ENEKTpOHHMX HOKYMEHTIB, HETOTPUMAaHHS MPaBUII
KopucTyBanHs CHCTEMaMu AMCTAaHLIKHOTO OOCIyroBYBaHHS, MOPYIIEHHS YMOB JOroBOpY (y TOMY YHCIi y
YaCTHHI CIUTaTH KOMICIHOT BHHArOpO/Iv 32 HaJaHHS BiAMOBIAHNX baHKIBCHKHX MOCITYT).

4.3.26. Tpusynuusatu goctyn Jlepxkarenie mo CucreM NUCTAHIIIIHOTO OOCIYrOBYBaHHS y TaKHX
BUTIAJIKAX:

- SKIOIO y mpolueci minkiroueHHs (Bxoay) mo CHcTeM AWCTaHILIHHOTO OOCITYrOBYBaHHS TPU pPa3H
TIOCTILITH BBEICHO HEBIpHI IaHi, HEOOXiaHI 1T ABTEHTH(IKAITIT;

- saxmo baHk BusBMB cripoOu (y TOMY 4YHCHI, SKIIO Ma€ Migo3py MPO BUYMHEHHS TaKHX CIPOO)
NOPYIICHHSI BUMOT JI0 0e3meku JocTymy A0 CucTeM AMCTaHLIHHOTO 00CTyrOBYyBaHHS Ta/ab0 HEMPaBOMIpPHOTO
JIOCTYIITY IO X CHCTEM, Y TOMY YHCIIi 3 METOIO 3/IIHCHEHHS HEHAICKHIX TIepeKasiB;

- SKIIO OTepallii, M0 3iACHIOIOTHCS 3 BUKOpUCTaHHAM CHUCTEM MUCTAHIIHHOTO 00CITyroBYBaHHS, Ha
IyMKy baHKy mopymrytoTe abo MOXYTh MOpyIIyBaTH Oynb-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-
SKUX TPETiX 0cib;

- gakmo bank orpumaB indopmartiito mpo BTpaty MoOinmsHUX TpHUCTPOiB Ta/abo mpo 3miny Homepis
MOOUTEHUX Tee(OoHiB;

- skmo bank otpumaB iHpopmariito po cmepTh KiienTa;

- gaxmo baHk BusBHB cripobu (y TOMYy HYHCHI, SKIIO Ma€ Migo3py MPO BUYWHEHHS TaKHX CIIPOO)
HEMPaBOMIPHOTO  BTPYY4aHHS B  POOOTY  €JIEKTPOHHO-OOYMCIIOBAILHUX  MallMH  (KOMII IOTEpiB),
ABTOMATH30BaHHX CHCTEM, KOMII'IOTEPHHUX Mepex baHKy, 10 MoOKe MpPU3BECTH JI0 TEPEIIKOJDKaHHS iX
HaJIeXKHi poOoTi Ta/abo 10 HerpaBOMIpHUX il 3 iH(QOpMAITI€0, 0 MICTUTHCS Y HUX;

- 32 HafBHOCTI IHINIUX TMIJACTaB, BHW3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCII
3aKOHOJJABCTBOM Yy cdepi OaHKIBCBKOI JisUTBHOCTI, y cdepi 3amo0iraHHs Ta MpOTHIIl Jeramizarii
(BIIMHMBAHHIO) NTOXOJIB, OAEPAHUX 3JIOYMHHUM NIIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIO/DKEHH 30p0oi MacoBOTO 3HUIICHHS, Y c¢epi BaIIOTHOTO pEryJOBaHHS TOIIO), INpaBHIaMHU
IIATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10OroBopy.

4.3.27. BignosmtoBatu noctyn JlepxxareniB 70 CUCTeM AMCTaHIIIHOTO OOCIYyrOBYBaHHS y BHITQIKaX
NPUNIHEHHS Aii 00CTaBHH, IO MPU3BENN 10 TPU3YIHHEHHS JOCTYITY 70 HUX.

4.3.28. BigmoBnsaTu y 3miicHeHHi omnepaiiiii 3a [lorounmmu, Kaprtkoumu 1 CreniajbHUMA
paxyHKaMu Ta/abo 3yMUHSTH MPOBEACHHS TaKUX OMepalliii, y TaKuX BUIaJKaxX:

- 32 HasBHOCTI Ui [BOTO IIJCTaB, BH3HAYEHWX 3TiHO 3 3aKOHONABCTBOM (y TOMY YHCIHI
3aKOHOMABCTBOM Yy cdepi OaHKIBChKOI MisubHOCTI, y cdepi 3amobiraHHS Ta TPOTHHI Jierasizamii
(BiIMHBaAHHIO) JIOXOJIB, OJIEPYKAHMUX 3IOYMHHHM ULUISIXOM, (PiHAHCYBaHHIO TepopusMy Ta (piHaHCYBaHHIO
PO3IOBCIOJKEHHST 30pOi MacoBOTO 3HHIICHHS, y cdepli BaTIOTHOTO PETYJIIOBAHHS TOINO), TNpaBHIaMU
iaTbxkHux cucreM, [lpaBunamu banky i YMoBamu 10r0BODY;

- SKIIO TaKi oreparii iHiliHOBaHO i3 3acTocyBaHHAM KapTok Ta/abo 1X pPeKBI3WTIB, 110 BHECEHI JI0
Cromn-cruckys;

- SIKIIO BUKOHAHHA TaKHX OIepaliil Npu3Beae A0 MEepPeBUIICHHS ABTOPU3ALIHHUX JIIMITIB.

4.3.29. Ilpotsarom mepiofy mepeBipkH MNpaBOMIpHOCTI 3ailicHeHHs omepauid 3a KapTkoBumu
paxyHKaMU He 3apaxoByBaTH Ha KapTKoBi paxyHKHU KOIITH Y CyMax TaKHX OTepariii.

4.3.30. MoruBOBaHO 13 NIOCHMJIAHHSAM Ha IIJCTaBM BHU3HAuYeHI 3aKOHOZABCTBOM Ta/abo0 YMmoBamu
JIoroBopy (y TOMY YHCI, 3 MiICTaB HEHAJIE)KHOTO 0(hOpMIICHHS Ta/a00 MMOAaHHs), HEe MPUIMATH 10 BUKOHAHHS
abo moBepraTH / 3anumard 0e3 BHKOHAHHS 3asBU NPO KYIIBIIO, MPOJAaX I1HO3EMHOI BAIOTH, KYIIBIIIO
1HO3EMHOI BaJIFOTH 32 IHIIY 1HO3eMHY BaJItOTy (OOMIH IHO3€MHOT BaJIIOTH).
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4.3.31. Biamosnsatu Kiienty y Buzgadi rotiBkd 3 [ToTouHHX paxyHKiB y pa3i HemomaHHs KiieHTOM
3aBOK Ha OTPHMAaHHI TOTIBKH Y CTPOKH, BU3HAYEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 110 O0TIKOBYIOThCS Ha paxyHkax KiieHTa.

4.3.33. He noBepratu Bknanu (y ToMy 4mcii, yacTHHE BritajiB) 10 CIUIMBY CTPOKIB X pO3MILIICHHS 1
HACTaHHSA TEPMIHIB iX IMOBEPHEHHS, OKPIM K y BHUIIaJKaX, 3a3HAYEHUX B YMOBax MOTOBOPY (y TOMY YHCIi Y
BiAmoBiAHKX J[emo3uTHUX MpoayKTax) i 3asBax Mpo HaAaHHSI BaHKiBCHKHX MOCHYT.

4.3.34. V pasi, sKmo cyma padinie criadeHuX KIT€HTy MpOICHTIB MEPEeBHUIYE CyMy IPOICHTIB,
IepepaxoBaHUX 3a IPOLEHTHOIO CTAaBKOK IIPU JIOCTPOKOBOMY IOBEepHEHHI Bxiamy, moBepratu Bxnamu
3MEHIICHUMH Ha CyMH, 0 CKJIAAAI0Th TaKy Pi3HUIIO.

4.3.35. He BiamkonoByBaTH KOINTH 3a mpeTeH3isimu Kiienta y Bumagkax, BuzHaueHux I[IpaBumamu
3actocyBaHHs KapTok, siKi € T0oJITaTKOM 10 YMOB OTOBOPY (HEBiA €MHOIO iX YACTHHOIO).

4.3.36. Hancunatu [epxarensm Oyab-iKy iH(GOpPMaLilo, y TOMY YHCHI TaKy, 10 MiCTHTh OaHKIBCbKY
taemauio Kiienra (3okpema, mpo yci 3aificHeHi omeparllii 3 BUKOpucTaHHAM KapTok), 3a J0MOMOroro
Kyp €piB, 3aco0iB MOMmMTOBOTO 3B’s3Ky 1 CHCTEM MUCTAHIIWHOTO OOCIYTOBYBaHHS, TEIEKOMYHiKaI[iHUMUA
MepeKaMH 3arajJbHOT0 KOPUCTYBaHHS (BIAKPUTUME KaHAJIaMH 3B’ 5I3KY), a caMe 3ac00aM1 eNeKTPOHHO]I TTOIITH
(e-mail), TeneporHOrO 1 pyXoMoro (MOOIIBHOTO) 3B’5I3Ky, MepexXi IHTepHET ToIIo.

4.3.37. 3aificHUTH BIACTYIUICHHS CBOiX IpaB 3a J[OroBOpoM Ha KOPHUCTh TPEThOi OCOOHU (IILITXOM
yKJIameHHsT Mk baHKoOM i TpeThoro 0c000I0 JBOCTOPOHHBOTO OTOBOPY MIOMO BIACTYIUIEHHS TaKWX IpaB
BuMorn). [Ipo BigctymnenHs cBoix mpas 3a JJoroBopom bank moimomisie Kiienta y nmopsiaky, BU3HaU€HOMY
YMoBaMu J1I0roBopy.

4.3.38. lHimitoBaTi BHECEHHS 3MIH J0 YMOB JOTOBOpPY, Y TOMY YHCII IIISTXOM OTPHIIIOIHEHHS
BignoBimHOi iH(opmarii Ha Caiiti banky Ta/abo Hamicimanasa 1i Kmienty 3acobamu CucteM AMCTaHIIITHOTO
oOcayroByBaHHs (i3 3a3HAUCHHSIM Yy TaKUX MOBIJIOMIICHHSX JaT, 3 SKUX BBOJATHCSA Yy IO 3MiHHA J0 YMOB
JIOTOBOPY).

4.3.39. llpunuantu gito obpanoro Kiientom TapudHOro maketry B OZHOCTOPOHHBOMY TMOPSIKY,
MIC/Isl 4Oro HajaHHS BaHKIBCBKUX TOCIYT 3[IHCHIOBATUMETBCS Ha yMOBax iHIIOro TapugHOro makery, II0
Oyze oOpaHMii y OPSIKY, BU3HAUEHOMY Y MOBaMH JIOTOBOPY.

4.3.40. 3akpusatu Ilotouni, Kaptkosi i Jlemo3uTHi paxyHku, Paxyaku mis o6ciryroByBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSIKY.

4.3.41. Tlpotsarom Tmepiony OJHAPA30BOTO (CHEIialbHOr0) JOOPOBUIBHOTO JEKIapyBaHHS Ta TMicCIs
MOJIaHHS JIEKJIApaHTOM OJIHOPa3oBOi (cremiaibHOi) AOOpPOBINBHOT JeKiIapallii OJHOpPa30BO 3apaxyBaTH
JIOJTATKOBO TOTIBKOBI KOIITH B HAIIOHANBHIW Ta iHO3eMHil BamoTax Ha CremiadbHUA paxyHOK (ITIOTOYHHIA
PaxyHOK i3 crielialIbHIM PEKHUMOM BUKOPUCTAHHS).

4.4. baHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBchbki mocayru (y ToMy uuchi BigkpuBatu KitieHTy moTodHi (y TOMY 4HCIHi
KapTKOBi) paxyHKH, BKJIa/HI (IENO3UTHI) paxyHKH, BUITYCKaTH i BUiaBaTH KapTKu, IPOBOAMTH 32 BiIKPUTUMH
paxyHKaMHu orfiepalii, BU3Ha4eHi 3aKOHOJABCTBOM, MpaBWJIaMHU IUIATDKHUX cucteM, [IpaBunamu baHky i
YMoBamu 10roBOpYy, 3ailcHIOBaTy JucTanuiliHe 00CcIyroByBaHHs, IepeJaBaTi y CTPOKOBUN MailHOBHH HaliM
(openny) Cetihu) 3a yMOBH IHIIIFOBaHHS TaKUX MOCIYT 3 HAJCKHUM JOTPUMAHHIM BHMOT, BCTaHOBJICHUX
3aKOHOJ]ABCTBOM, IpaBWIAMHU IUIATDKHUX cucTeM, [IpaBumamu banky 1 YMoBamu J0OTOBOpY, HaJaHHS [0
banky ycix mokymeHTiB Ta iH(hopMarlii, mo HeoOXiIHI JUIT HAIEKHOTO BUKOHAHHS BHMOT 3aKOHOAABCTBa (Y
TOMY YHCIi 3aKOHOJIaBCTBa y cdepi OaHKIBCHKOI MisUIBHOCTI, y cdepi 3anmoliraHHs Ta TMpOTHIIT Jieraizarii
(BiIMHBaAHHIO) JIOXOJIB, OJIEPYKAHMUX 3IOYMHHHM ULUISIXOM, (PiHAHCYBaHHIO TepopusMy Ta (piHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOI'O 3HUIIEHHS, Y cepi BAIIOTHOIO PETYJIIOBaHHS TOIIO), IPAaBHUJ IUIATIKHUAX
cucrem, [IpaBun banky i YM0B 10roBopy, a Tako)X HaJIe)KHOTO TOTALICHHS TPOIIOBHX 3000B’s13aHb KirienTta
nepen bankom.

4.4.2. 3apaxoByBaTu KOIITH, MO HaAidayTh Ha [loTouni i KapTkoBi paxyHKH y TepMiHW, BU3HAYEHI
YMoBaMu 10T0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JOKYMEHTH Ha MpHUMYycoBe chucaHHsi KowTiB 3 IloTouHux,
KaprkoBux 1 [lemosuTHux paxyHkiB, PaxyHkiB misi oOciyroByBanHs BxiaaiB y BHIaakax 1 MOPSJIKY,
BU3HAUYEHUX 3aKOHOAABCTBOM.

4.4.4. HanaBatn Kiienty Bummcku mpo crtaH [lorounux, KaprkoBux 1 JlemO3UTHUX paxyHKIB,
PaxyHkiB i1t o0ciayroByBanus Bkiasis (Ha Bumory Kitienra).

4.45. Hanasatu Kiienty pazom i3 Bumuckamu 3a [IOTOUHMMH paxyHKaMH 1H()OPMALIiO 1100
3IIHCHEHUX Ollepaliil 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHO1 BayitoTH (Ha BuMmory Kitienra).
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4.4.6. losimomiatu KirieHta mpo 3aificHEHI omepallii i3 3acTocyBaHHAM KapTok y mopsiky,
BU3HAUYECHOMY Y MOBaMH JOTOBOPY.

4.4.7. Cranom Ha 01 ciuyHs KOXXKHOTO POKY mpH ocoductoMy 3BepHeHHI Kiienta no banky HanmaBatu
Kiienty Bummcku 3a iioro ocoboBumu paxynkamu(Ilorouni/Kaprrosi/[lemosutHi paxynkn/ PaxyHkwm mis
obcnyroByBanus Bkiany). KitieHT ckiagae y JOBUIbHIN MHCHMOBIH/€IEKTPOHHIH GOpMI MiATBEPIKEHHS PO
3aJIMILIKK Ha Horo 0co00BUX paxyHKax cTaHoM Ha 01 ciuns.

4.4.8. Ilpuiimatu Bix [epkaTeniB MOBIAOMIIEHHS 1040 HeoOximHocti BHecenHs Kaprox mo Crorm-
CIUCKy (IMiATBEPPKEHHSAM HAJIEXHOTO HagaHHA N0 baHKy 3a3HaveHoi iHdopmarlii € peectparlliiiHi HoMepH
MIOBiJOMJICHB, SIKI HaAaloThCs [eprkaTensM npu NpuiAMaHHI TAKUX MOBIIOMIICHb BiJl HUX), MICJISI YOTO BHOCHUTH
BignosinHi Kaptku 1o Cron-crucky.

4.4.9. Ilpuiimatu Bix KitieHTa nucsMoBi 3as18u (IpeTeH3IT) Mpo OCKap:KeHHs ornepariii 3a KaprkoBumu
paxyHKaMmu, 3[OiHCHEHHMX i3 3acTocyBaHHsIM KapTok, Ta BXHMBaTH 3aXOIW LIOAO IPOBEACHHS MEpeBipKH
MpPaBOMIPHOCTI 3/1liCHEHHS TAaKUX ONepamiid, NpeTeH31iHOi pOOOTH 3 IHIIMMHU OaHKaMU (SIKILIO OCKapKYIOThCS
orepariii, MpoBeeH] Yepe3 MIaTiKHI MPHUCTPOi 1HMMX OaHKIB) y MeXax CTPOKiB, BU3HaueHux [lpaBmiamun
3actocyBaHHs KapTok, siKi € T0JTaTKOM 10 YMOB TOTOBOPY (HEB1I €MHOIO X YAaCTHHOIO).

4.4.10. 3a yMOBH HAJIEKHOTO i CBOEYACHOTO BUKOHAHHS KiieHTOM CcBOiX 000B’s3KiB 3a JJoroBopom,
3a0e3neunty KimieHTy MOKITUBICTE KopucTyBatucsi KpeautHoto JiHielo Ta HagaBaTn Homy Kpeaut y posmipax
1 Ha yMOBax, BU3HaYeHUX J{oroBopom.

4.4.11. Hancunatu KiieHTy y HOpsiIKy, BU3HAU€HOMY Y MOBaMH JIOTOBOPY, iH(opMaIliro mpo po3mipu
MiHiManpHUX TUIATeXIB (11 yMOBa 3acTOCOBYETHCS, SKIIO 3TigHO 3 yMoBaMu oOpanoro KiieHToMm
Kpenutraoro nponykty KirieHt 30008’ s13aHuit 31iiicHIOBaTH CIUTaTy MiHIMANBHAX TIJIATEXKIB).

4.4.12. HanaBatu Kiienty iH(pOpMamiro momo mpaBwi IaTbkHUX cucteM 1 [IpaBun banky, ski €
000B’SI3KOBUMH JI0 BUKOHaHHsS KIlieHTOM, a Tako)K y MeaX BJIacHOI KOMIIETCHIIii HaJaBaTh pO3’sICHEHHS
1010 TMOPSAAKY BHKOHAHHSA TAaKMX IPaBWJ, BUMOI 3aKOHOJABCTBA 1 YMOB AOroBopy (y pas3i OTpUMaHHS
BiAMOBITHUX 3anuTiB KitieHTa).

4.4.13. CrnutauyBaTu MpOILCHTH, HapaxoBaHi baHKOM y MOpSKy, BU3HAYEHOMY YMOBaMHU JOTOBOPY,
Ha 3anumik komTiB Ha [Torounmx i KaprkoBux paxyHkax (y Tomy uucii Ha HakomumuyBamsHy cymy «Moi
3a0MIa/KCHAS») YV JICHb iX HapaXyBaHHS IIISXOM 3apaxyBaHHS Ha BiAMOBITHI paxXyHKH (SKIO HApaxXyBaHHS
NPOIIEHTIB Ha 3ajuiKy KowmTiB Ha [Torounomy/KapTkoBoMy paxyHKy nepenbaueHo BignoBigauM TapudHuM
MAKETOM).

4.4.14. llputimati 1 moBepTatn Bxianu, HapaxoByBaTH 1 BUIUIadyBaTH MpPOIEHTH Ha Bkimagm y
HOPSIZIKY, BCTAHOBJICHOMY YMOBaMH AOTOBOpY (y TOMY YHCHi BiANOBIAHUMH J[eMO3UTHUMH NPOAYKTaMH) i
BIJIIOBIIHUMU 3asBaMu PO HajaHHs BaHKIBCHKUX MOCIYT.

4.4.15. 3niiicHIOBaTH pO3paxyHOK, HapaxyBaHHs, YTPUMaHHS 1 cmiaty (mepepaxyBaHHs) BiJ iMeHi
Knienra no [epixaBHoro OropkeTy YKpaiHM 13 CyMH HpPOLEHTIB, HapaxOBaHWX Ha 3aJMIIKM KOLITIB Ha
[orounux i KapTtkoBux paxyHkax (y ToMy uucii Ha HakommuyBaibHy cymy «Moi 3aomauKeHHs»), i
NPOIICHTIB, HApaXOBaHWX Ha Bxmaaw, momaTok Ha JoXoau (izudHUX 0cid (Y BUMIAAI TaKWX MPOILEHTIB) Y
po3Mipax 1 mopsiiKy, mo Bu3HadeHi llogaTkoBuM KoaekcoM YKpaiHH, a TakoX iHII 00OB’S3KOBI IIATEXi
(nmonatku 1 300pHM) y po3Mipax i MOpsIKY, 0 BU3HAYCHI 3aKOHOJaBCTBOM.

4.4.16. Tlosepratu Kiienty Hagmipy yTpumaHi i criadeni (repepaxosani) 1o JlepkaBHOro OIOmKETY
VYkpaiHu cymH mnojatky Ha Aoxoau (isMyHMX oci0, IHIIMX MoAaTKiB 1 300piB, LUIAXOM 3apaxyBaHHS
BIJIIOBIIHUX CYM TPOIIOBHX KOIITIiB y TPUBHAX Ha Oynp-skuii [lorounuit/KapTtroBuii paxyHok Kiienra y
TpUBHSX, BIIKpUTHH y BaHky, a00 1U1siX0M BHIavi TOTiBKH Yepe3 kacy banky (Ha BubOip KiienTa).

4.4.17. TlepenaBatu Ceiidu Kiienty y MaiiHOBMI HalimM (OpeHIy) y CTaHi, MpUIATHOMY JUIS iX
BUKOPHUCTaHHS 33 MPU3HAYCHHSIM.

4.4.18. HanmaBatu Kiienty moctynm no CeilidiB mporsrom omnepariiiHoro 4acy banka, a Takox
MIOBEPHYTHU oMy MaiiHo, BriydeHe bankoM i3 CeiiiB y BUMajgKax, BU3HAYCHUX YMOBaMH JIOTOBOPY, y Pasi
HaJIe)KHOTO BUKOHAHHS yciX 3000B’a3anp KitienTa 3a num JloroBopom, y TOMy 4Hcii o0 cruiaTi mrpadHux
CaHKIIIH Ta BiAmKOAyBaHHA BapTocTi 3aMKiB CeiiiB 1 BuTpaT baHka Ha 3aMiHy TakuX 3aMKiB (30UIbILICHUX Ha
cymy I1/IB).

4.4.19. He posronomysatu indpopmanito mono Kiienra, sika crama Bimomoro banky y 3B’s3Ky 3
YKJIQZICHHSAM 1 BUKOHAHHAM JloroBopy i MiCTHTh OaHKIBCHKY Ta€MHHUIIO (Y TOMY 4HCHi iH(QOpMalLio 010
npoBeneHnx onepaniii 3a [lotrounumu, JenosutHumu i KapTkoBumMHM paxyHkamu, PaxyHkamu s
obciyropyBanHst Bkianis, CrienianbHUMHU paXyHKaMu), 38 BUHSATKOM BUIIAJKiB, BU3HAYCHUX 3aKOHOJIABCTBOM
Ta/ab0 YMOBaMU JIOTOBODY.
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4.4.20. Hane)kHMM YMHOM  BHKOHYBaTH iHIN 3000B’si3aHHS  baHKy, BH3Ha4YeHI IFOYMMH
MOJIOKEHHSIMU 3aKOHOAABCTBA, Y TOMY YHCJII HOPMATHBHO-TIPABOBUMHU aKTaMu HaiioHaIEHOTO OaHKY
VYxpainu, i YMoBaM# JOTOBOPY.

4.4.21. BxuBaTd 3aXOJiB IIIOJI0 BCTAHOBJICHHS JPKEpeN IMOXOJDKEHHS KOUITIB y HaI[lOHANBHIN Ta
1HO3eMHiil BaioTax y BUMAAKaX, epeadadeHnx 3aKOHOJaBCTBOM 3 TUTaHb (DIHAHCOBOTO MOHITOPHHTY, TICIIS
3apaxyBaHHs iX Ha CrerianbHuil paxyHOK. 3a pe3ysibTaTaMH 3[1MCHECHHS TaKWX 3axoiAiB baHk BxuBae mii 3
ypaxyBaHHSM IOJI0XEeHb 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.

4.5. Veci aii, sKi 3rigHO 3 YMOBaMH JOTOBOPY NOBHHHI BUMHATHCA [lepkaTensiMu, € 3000B’ I3aHHIMU
KitienTa, y 38’s13Ky 3 yuM KitieHT mOBHHEH 3a0€3MCUNTH HAJICKHE IX BUKOHAHHSL.

4.6. HeBxmroueHHs A0 1i€i cTaTTi YMOB JOroBOpYy OKpemux mpaB i 000B’si3kiB CTopiH, 1O
BH3Ha4YeHI 3aKOHOJABCTBOM, IHITUMH CTAaTTSIMH Y MOB JOTOBOPY 1 JOJATKaMH 10 HUX, & TAKOXX MHCHMOBHMH
3asiBaM¥, CKJIaJiecHUMU KITieHTOM y BiJlMOBIAHOCTI 0 YMOB JIOTOBOPY Ta IMOTOMKEHUMH BaHKOM, >KOIHHM
YHHOM HE OOMEXKY€ BIJAIMOBIHI MpaBa i HE CKAaCOBYE HEOOXIJHICTh HAJICKHOTO BUKOHAHHS BiAMOBITHUX
000B’I3KiB.

4.7. llpaBa i 000B’s3ku KOkHOI 31 CTOpiH, BU3HA4YeHI YMOBaMHU JOTOBOPY, € CIIBPO3MIPHUMH 3
npaBaMu 1 000B’s3kamu iHIIOT CropoHu. Y 3B’s3ky 3 1uM, Uil >koaHol 3i CTOpiH HE CTBOPEHO
HECTpaBeUINBUX 1 IUCKPUMiHAIKHUX YMOB, sIKi O TIOTipIIyBai ii cTaH cTOCOBHO iHIIOI CTOPOHH.

5. 3ano6iranns Jerajizauii (BiIMUBaHHI0) 10X0/iB, 0/IeP:KAHUX 3JIOYHHHUM LLIAX0M, GiHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIO/IZKEHHS 30P0i MacOBOr0 3HUIEHHS

5.1. Kient, yknasim J{oToBip, miaTBEpAKYE AOCTOBIPHICTh, IPaBAUBICTD Ta TOYHICTh HAJAHOT HUM
iHpopMalii/nanux, siKa/saKi BinoOpaxeHa/-1 B 3asBax, aHKETaxX Ta iHIINX JOKYMEHTaX, 110 OyJIH MiANUCaHi HUM
Ta/abo HamaHi 10 banky 3 MeToro ykinaaeHHs JloroBopy.

5.2. B pa3zi 3aminn/oOMiHy (B T.4. B 3B 53Ky 13 3aKIHUEHHSIM CTPOKY (IIPUIMHEHHS) /ii) JOKYMEHTIB,
aki Oynu HajgaHi 1o banky, BTpaTu iX YMHHOCTI, BH3HAHHS HEIIHCHUMH) a00 OTpUMaHH iHIINX JOKYMEHTIB,
B T.4. BKJICIOBaHHS B ITACMOPT TPOMaJTHIHA Y KpaiHu (OTOo Micis JocarHeHHs 25- Ta 45-piuHoro Biky, Kiient
3000B’s3aHUN HAJaTH aKTyalbHI JOKYMEHTH N0 baHky mpoTsarom 5 (Ir'sTH) poOOYHX THIB 3 MOMEHTY
HACTAaHHS MOIl.

5.3. KiienT 3000B’s3aHMil MOBIZOMUTH baHK Tpo HacTaHHS CYTTEBHX 3MiH y HOTO IisIBHOCTI
(iamroi iHgopmartii, mo HaxaBanacs Kiientom barky) nmpotsrom 5 (1’ siti) poOOYHX JHIB 3 MOMEHTY HACTaHHS
TaKUX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3anmuT baHky (MUChbMOBHMH ab0 ycHUi) iHpoOpMaIlio Ta
IOKYMEeHTH, siki baHk Mae mpaBo Bumarartu Big KitieHta: mokymeHTH i BimoMocTi, HEOOXiAHI JUIA 3MiHCHEHHS
Hane)xxHoi mepeBipku Kitienta, B ToMy umchi Horo imeHtmgikarii, Bepubikamii, aHamily Ta BHSIBICHHS
(dinaHCcOBHMX ormepaniii, mo MiAIATalOTh (IHAHCOBOMY MOHITOPHHTY, IOKYMEHTH, SIKi HEOOXifHi Juis
CIIPOCTYBaHHS a00 MiATBEPIKEHHS IMi03p IMOA0 3MiMCHEHHS KII€HTOM (PiHAHCOBUX OIIeparliii, sSiKi MICTSITh
03HaKW (DIKTHBHOCTI, Ta 1HII TependaveHi JOKYMEHTH Ta BiJIOMOCTI BilmoBimHO m0 3akoHy Ykpaiam «lIpo
3amo0iraHHsl Ta TMPOTHINO Jieraimizamii  (BiIMMBAaHHIO) JIOXOJIB, OJICPYKAHHMX 3JIOYMHHUM IUISXOM,
(iHaHCYBaHHIO TepopHU3MYy Ta (DiHAHCYBaHHIO PO3IIOBCIO/DKEHHs 30pOi MacoBOTO 3HHUIIEHHS», MPOTIrOM 5
(m’atn) pobGoumx AHIB i3 mHs, Komu KimieHT oTprMaB Takuii 3anuT Bijx baHky.

5.5. bBank, sk cy0'eKT mepBUHHOTO (PiIHAHCOBOTO MOHITOPHHTY, BiIMOBIISIETHCSI BiJ] BCTAHOBJICHHS
(minaTpumanHs) AinoBuX BimHOCHH 3 Kitientom / BiamoBisie KiTieHTY y BiIKpHUTTI paxyHKiB (00CIyroByBaHHi),
y TOMY YHCHI IUISIXOM PO3ipBaHHS AIIOBUX BiJIHOCHH, 3aKpUBA€ PaxXyHKH / BiIMOBIISIETHCS BiJ MPOBEACHHS
(inaHCOBHX omnepatii y pasi:

1) skmio 3miicHeHHs igeHTudikamii Ta/ado Bepudikarii KiieHTa, a TakoX BCTAHOBJICHHS TaHMX, IO
JAI0Th 3MOTYy BCTAHOBHUTH KiHIEBHX OceHe(illiapHMX BIACHHKIB, € HEMOXIUBUM a00 Ko y baHKy BHHUKaE
CYMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€ BiJl BIACHOTO iMEHi;

2) BcraHoBieHHsI KilieHTy HENPUIHATHO BUCOKOTO PU3UKY a00 HeHajaHHs KilieHTOM HeoOXiTHUX JIst
3MIIHCHEHHS HaJeXHOT repeBipku KilieHTa TOKYMEHTIB 4d BiJIOMOCTEH;

3) nomanns Kiientom 4m Horo mpeacraBHUKOM baHky HemocToBipHOi iH(opmamii ado momaHHsS
iHpopMmallii 3 MeToro BBejicHHS baHky B omaHy;

4) skuio 3aiiicHeHHs ineHTrdikarii ocoOu, Bif iMEHI ab0 B iHTEepecax sIKOI MPOBOAUTHCS (hiHAaHCOBA
omepauis, Ta BCTaHOBJIEHHs 1ii KiHOeBoro OeHediliapHoro BiIacHHKa a00  BUTOJ0OAEP)KyBaya
(BuromonadbyBaua) 3a piHAHCOBOIO OIEPALI€I0 € HEMOKIHBHM.
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5.6. bBank, Mae npaBo BiIMOBUTHCS BiJl IPOBEACHHS Ii103pis1ol piHAHCOBOI omeparfii.

5.7.  KiieHT po3yMi€e i IIMM MOTOMXKYEThCS 3 TUM, 10 BaHK € cy0’€kTOM MEpBHHHOTO (hiHAHCOBOTO
MOHITOPHHTY 1 3000B’s3aHMii 30epiraTh Ta HaJaBaTH Ha 3alHUT BIANOBIAHUX CYO'€KTIB JepKaBHOTO
(hiHaHCOBOTO MOHITOpPHHTY B 00Cs31, MOCTaTHROMY ISl BIJHOBIEHHS iH(OpMAIii 00 KOHKPETHHUX
(hinaHcoBux omeparmiii (y TOMy 4YHCIi y pa3i HEOOXIZHOCTI HamaHHS SK JOKa3d Yy KPUMIHAIEHOMY
NPOBa/KEHH1) TOKyMeHTH (Y TOMY YHMCIi €JIeKTPOHHI), iX Komii, 3amucH, JaHi, iHpOPMaLil0 HIOA0 3aXOMiB,
BXXUTHX 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA y c(epi (piHAHCOBOTO MOHITOPHHTY, 30KpeMa MO0
3milicHeHHs Hane)kHol mepeBipku KomieHTiB (y Tomy uwmcii imeHTHdikamii Ta Bepudikamii MpencTaBHUKIB
KJIIEHTIB, BCTAHOBJICHHs iX MOBHOBAa)KEHb), a TAKOX yCi JOKYMEHTH, IO CTOCYIOTHCSI IIIOBHX BiTHOCHH
(mpoBenenns ¢inancoBoi oneparii) 3 KimienTom (BKITIO4a0uH JiI0OBY, 30KpeMa BHYTPIIIHIO, KOPECHOHACHIIIIO,
JUCTYBaHHS, 3BITH, 3alUTH, PE3yJNbTAaTH OyIb-SKOTO aHANi3y MiJ Yac 3IiHCHEHHS HAaJEKHOI IMepeBipKH
KIIieHTa). baHK MoOXe BXKHMBAaTHU 3aXOJiB IIOAO akKTyamizaiii gaHux mnpo KilieHTa OUISIXOM BHKOPHUCTAHHS
JUCTAHIIMHUX CHUCTeM OOCIIyTOBYBaHHS, 3aCO0IB €JEKTPOHHOI MOMITH i3 3aCTOCYBaHHSIM KBasli()iKOBAaHOTO
enextpornoro mignucy (KEII) / ymockoHanmeHOro eneKTpoHHOTO MiAmucy, TenedoHHOTo 3B'i3Ky, KoHTakT-
HEHTPY, IHIINX AUCTAHIIIHAX KaHaJiB 3B'A3KY B MeXaX TeXHIYHIX MOXJIINBOCTEeH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akputts [lorounux, KaprkoBux paxynkiB i CneniaaibHux
PaxyHKiB.

6.1. TIlotouni, Kaptkosi i CnemianbHi paXyHKH MOXYTb BITKPUBATHCS BUKIIOYHO JJIST TAKUX ITUTCH:

- Tlotouni paxynku — ains BiacHUX moTped KiienTa (Taki paxyHKH 3a00pOHSETHCS BAKOPUCTOBYBATH
JUIs TIPOBEACHHS OIepaliid, TIOB’s3aHUX 31 3xilicHeHHsAM He3anexxHoi npodeciiiHoi  misIbHOCTI 1
i ATPUEMHHIIBKOI AisUTHHOCTI);

- KaprkoBi paxyakn — gns  BrmacHux notped Kirienta (Taki paXyHKH 3a00pOHSETHCS
BUKOPUCTOBYBaTH [y TPOBEACHHsS oOmepaiiid, NoB’s3aHux 31 37iiicHeHHaM Heszamexnoi mnpodeciiinoi
JUSUTBHOCTI 1 MiIPUEMHHIIBKOT JiSUTbHOCTI);

- CrnenianbHi paXyHKH — JJI1 OJHOPA30BOTO (CTeiadbHOro0) 100pOBUTFHOTO JeKIapyBaHHS.

6.2. 3 meroro BimkpuTTs KokHOTO IloTOuHOTO Ta/abo KapTkoBoro paxyHka Ta/abo CrerianbHOTO
paxynky Kiient noBuHen mojatu ao bamky 3asBy mpo HamaHHs bBaHKiBCbKOi MOCIyrd 3 BIIKPHUTTS Ta
oOciyroByBanHsi [loTounoro/KapTkoBoro paxyHky/CrenialbHOTO paxyHKy, CKJIageHoi 3a ¢opmolo,
BH3HAuCHOK baHkoM. Y pasi mojaHHs 3asBH y BUIIISAAI AEPOBOrO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (IBOX)
npuMipHUKax. Y pasi MoJaHHS BKa3aHOI 3asBU y BHIUIJI €JIEKTPOHHOIO JOKYMEHTa 3asBa TOAA€TbCS B
NOpSIIKY, BU3HaueHOMY [IpaBunamu.

6.3. 3asBu mpo HagaHHd baHkiBcbkOi moOCIyrm 3 BIOKpUTTA Ta  OOCIYrOBYBaHHS
[Morounoro/KapTtkoBoro paxyHKy MOXyTh OyTH moaaHi depe3 KOHTakT-eHTp y BHNAAKY, SKIIO Taka
MOJJIMBICTh TiepenOaueHa [IpaBunamu O0aHKy Ta HasBHOCTI y BaHka aiisi IbOro TEXHIYHOT MOMKJIHMBOCTI, a
TakoXX y BHMNaAKy, skimio KiieHt OyB panime imeHtudikoBanuii ta BepudikoBanuii bankom. Taka 3asBa
HAJA€TbCsl Y MOPAAKY Ta y crociO, Bu3HaveHi llpaBunamu Oanky. Ilonoscennsa ybozo nynkmy Oiloms na
nepioo i 00 3aKiHYeHHA 60EHHO20 CMAaHYy 8 YKpaiHi.

6.4. 3a Bumoroio banky KiienT 3000B’s3aHMI IOZATKOBO J0 3asB IPO BIIKPHUTTS PaxyHKIB
Ha/JaBaTH JTOKYMEHTH 1 BiJOMOCTI, SIKi 3TiJIHO 3 BUMoOramMu 3akoHojaBcTBa i IlpaBun banky HeoOXimHi s
Inentudikanii, Bepudikanii i BuBuennst Kiienra, a Takox Juist BYKUTTS BaHKOM 1HIITUX 3aX0/1iB, CHPSIMOBaHUX
Ha 3amo0iraHHs Ta NPOTHII0 Jieramizamii (BiAMHBAHHIO) JIOXOJIB, OACPKAHUX 3JIO0YMHHHUM IUISIXOM,
¢inancyBaHHIO TepopusMy Ta (iHAHCYBaHHIO PO3IMOBCIOJUKEHHS 30poi MacoBoro 3HuIIeHHS. KirieHT
JOJATKOBO 1O JOKYMEHTIB Ajsl BiZKpuTTs CrHeliagbHOTO paxyHKY IOAA€ aHKEeTy Ta 3asBYy, CKIaJeHHX 3a
dhopmoto, BusHaueHoro [TocranoBoro HamionansHoro 6anky Ykpainu Bix 05 ceprnst 2021 poky Ne§3.

6.5. 3a BincyTHOCTiI 3ayBaxkeHb 1O HamaHoi KiieHTOM 3asBM HpO BIAKPUTTA paxyHKa Ta I1HIIMX
JIOKYMEHTIB 1 BiIOMOCTe# (SKIIO0 BUMAaraiaocs iX HaJaHHs), a TAKOXK 3a BIJICYTHOCTI MiJCTaB JJIs BiAMOBH BiX
BIZIKPUTTS HOMY BiJIIIOBIJTHOTO paxyHKa, BU3HAYCHUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, baHk:

- Bigkpusae Kiienty Bianosigno [Torounwnii abo KaptkoBuii paxyHok abo CremianbHuil paxyHOK;

- 3amoBHIOE Yy 2 (IBOX) NpUMIpHUKAX Takoi 3asBu po3ain «Binmitku banky», y ToMy uucii 3a3Hadae
HOMEp paxyHKa 1 JIaTy WOro BIKPUTT (32 MiANMACaMH YIIOBHOBaXEHUX MpEACTaBHUKIB BaHKy, ckpimieHuMU
BiIOMTKOM Te4aTku baHky) (17151 3as1BH, TOIaHOT y BUIJISII MAIEPOBOT0 JOKYMEHTA);
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- mnoBeptae Kiieary 1 (oauH) IpUMIpHHUK TakKoi 3asBH i3 3alIOBHEHUM po3aisioM «BimmiTku baHky»
(Hanme)KHUM MIATBEPKEHHSIM TaKOTo MOBEpHEHHs € mignuc KiieHTa mif BiAMOBIIHOIO HOTO BIIAMITKOIO y
3as1Bi, IPUMIPHHK SIKOI 3aiMIIaeThest y banky) (1u1s1 3as1BU, IOA@HOI Y BUTJISII TTATIEPOBOTO IOKYMEHTA).

6.6. Howmepu ITorounux i KapTkoBUX paxyHKiB MOXKYTh OyTH 3MiHEHI BaHKOM B OJJHOCTOPOHHLOMY
nopsaaKy (6e3 HeoOXigHOCTI oTpuMaHHs 3roau KirieHTa Ha BHECEHHS BIAMOBiTHUX 3MiH). [Ipo 3MiHy HOMepiB
[orounux i KaprkoBux paxyHkiB bank nosigomisie KiienTta y opsaKy, BCTAHOBIEHOMY YMOBaMH JIOTOBOPY
(i3 3a3HAYEHHAM Yy TaKUX TOBiJOMIIEHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB TaKUX PaxyHKIB 1 JIaT, 3 IKHUX BOHU
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOoMepiB [loTounmx i KapTkoBuX paxyHKiB HOMEpH TaKMX DPaxyHKIB,
3a3HavyeHi bankoM y 3asBax KiieHTa npo X BiIKpHUTTS, A0 yBaru He MpUHAMAarOTHCS.

6.7. OOxnix xomrtiB Ha IloTounnx, KaprkoBux Ta CrneuianbHuX paxyHKax 3IilcHIOeTbcs bankom y
BaJIFOTI TAKUX PaxyHKiB.

6.8. 3a Ilotounumu i KapTkoBUMH paxyHKamMH MOXKYTb 3IiHCHIOBATHCS BCi BHIU PO3PaxyHKOBO-
KacoBHUX OIlepaliif, BH3HaueHi 3aKOHOAABCTBOM, MpaBWIIAMH IATDKHUX cucTeM, l[IpaBunmamu bBanky i
YMoBaMH JOTOBOPY, OKpiM oOmepamiid, 3miiCHEHHS SKUX 3a00pOHEHE, OOMEXeHe TOmO0 3TigHO 3
3akoHOAAaBCTBOM (Y TOMY YHCIi 3aKOHOJABCTBOM y c(epi OaHKIBCHKOI HisUTBHOCTI, ¥ cdepi 3anmobiranHs Ta
MPOTHIT Jierasizalii (BiIMHUBaHHIO) JOXO/IB, OJCPKAHUX 3JOYMHHHUM IUIIXOM, (iIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HUINEHHS, y cdepi BAIIOTHOIO PEryNIOBaHHS TOIIO),
MIpaBHJIaMU IATOKHUX cucteM, [IpaBunamu barky i YMoBaMu 10TOBOpY.

6.9. PospaxynkoBo-kacosi omepaiii 3a [lorounumu i KapTkoBUMHU paxyHKamu 3IiHCHIOIOTBCS 3a
YMOBH iX HaJIe)KHOTO iHII[IIOBAaHHSA, Y TOMY YHUCIi 3 AOTPUMAaHHSM BHUMOT, BCTAHOBJICHHUX 3aKOHOAABCTBOM,
OpaBWIaMH IUIATDKHUX cucteM, llpaBunmammu banky 1 YmoBamu J0OroBopy, a TakoX (AKIIO 1€
BAMAaraTuMeThCs) — 32 YMOBH HaJaHHSA 10 baHKy MOIaTKOBO J0 MOKYMEHTIB Ha TepeKa3 yCix IHIIHMX
JIOKYMEHTIB, HCOOXIJHHX JIJI1 BAKOHAHHS BIJIIOBITHUX OTEpaIliii.

6.10. IlonoBuenus Ilorounmx i1 KapTkoBux paxyHKIiB MOXKe 3IIHCHIOBATHCS Yy O€3TOTIBKOBIH i
TOTiBKOBi# popmax.

Bank 3ificHIOE 3apaxyBaHHS KOIITIB, 10 HAMIMIIUIH JIJIS TIOMOBHEHHsI [I0OTOYHUX paxyHKIB, Y JCHb 1X
Haaxo keHHs 10 baHky a0o HacTynmHOro baHKiBCHKOTO JTHS.

Bank 3xiiicHIOE 3apaxyBaHHS KOIITIB, 110 HAXIATIUTN IS IIONMOBHEHHST KapTKOBHUX paxyHKIB:

-y J€Hb 371MCHEHHs olepalii 3 MonoBHeHHs1 KapTKOBOro paxyHka, SIKIIO L0 OIEpaIilo BHKOHAHO
He mizHime 12:00 bankiBchbKOro THS (32 BUHATKOM OCTAHHBOTO BaHKIBCHKOTO JHS MICSAIS) Y MEXKaX CHCTEMH
banky;

- He mi3Hime nepmoro baHKIBCHKOTrO JHS, HACTYITHOTO 3a AHEM 3[iMICHEHHs omepalii 3 MOMOBHEHHS
KapTtkoBoro paxyHka, SKIIO I[f0 omepailito BukoHaHo micias 12:00 bankiBcbkoro aHs a00 B OCTaHHIN
bankiBchKHil I€Hb MicsIs, a00 y BUXIHHI YA CBATKOBUH JICHB;

- 'y JAeHb HaAXo/UKeHHS KowrTiB a0 banky a0o HacTtynmHoro bBaHKIBCBKOTO [HS, SIKIIO KOIITH
nepeKasaHo 3 iHIMX OaHKiB.

6.11. bank 3xilicHIO€ 3apaxyBaHHS KOWITiB, 0 Hamiinuy Ha [lorouni i KapTkoBi paxyHKH y SKOCTI
NeHcii, comiaJbHOl JOMOMOIM Ta IHIIMX BHM3HAYEHUX 3aKOHOAABCTBOM COLIAJbHUX BHUIUIAT, CTHUICHII,
3apo0iTHOT MjaTu Ta IHIIMX BHIUIAT Yy MEXax 3apIulaTHOTO MPOEKTY 3 JOTPUMAaHHSM BiJMOBIIHUX BHMOT
3aKOHOJ]aBCTBA 1 YMOB JIOTOBOPIB, YKiIajeHUX BaHkoM 3 METOI0 3ifiCHEHHS TaKUX IUIATeXiB (Y TOMY 4YMCIi
JOrOBOpY Mpo pealizalilo 3apIlaTHOTO MPOEKTY), SIKi CTOCYIOTHCS MOPSIAKY 3MIHCHEHHS BIANOBIIHHX
TUTATeXIB (Y TOMY YHCIi 3 ypaXyBaHHIM CITMCKiB, BiJIOMOCTEH TOIO, OTPUMaHUX baHKOM 3 METOIO 3/iiICHeHHS
BIJIMOBIAHMX I1aTexXiB). baHk Mae mpaBo He 3apaxoByBaTH BiamosimHi komtu Ha [lotouni i KaptkoBsi
paxyHKH, 30KpeMa, Y TAKHX BUTIAJIKAX:

- iHdopmaris, HaBeleHa B OTpUMaHMX baHKOM CHHCKaX, BiJOMOCTSIX TOIO, HE BiJIOBIJA€E
PEKBI3UTaM BIAMOBIIHUX PaXyHKIB;

- 1o banky Hagiiina iHQopMaris, 10 HaJEKHAM YHHOM MiITBEpKYe cMepTh KitieHTa, BU3HAHHS
fioro 6e3BicHO BiZICYyTHIM a00 OTOJIOIIEHHS HOTO TOMEPIINM;

- 1o banmky Hamifimio 3BEepHEHHS BiANpaBHUKA KOIITIB 3 BHUMOTOK HE 3IMCHIOBATH TakKi
3apaxyBaHHSI,

- B IHIIMX BUMAaJKaX, BCTAHOBICHUX 3aKOHOAAaBCTBOM Ta/a00 BiAIMIOBITHMMH JOTOBOPAMHU.

6.12. bank 3xilicHIOE 3apaxyBaHHSI (OZHOPa30BO) TPOLIOBUX KOMITIB Y HAI[IOHAIBHIN Ta iHO3EMHiN
BamoTrax Ha CrerniagbHUN paxyHOK y TOTiBKOBil ¢opmi. bank mae mpaBo BimmoBuTH Kili€eHTY y BHECEeHHI
TOTIBKOBHMX KOINTIB Y HalliOHAJbHINA Ta 1HO3eMHil Bamorax Ha CremianbHUI paxyHOK, SIKIIO TaKi TOTIBKOBI
KOILTH MalOTh JDKEpEsa MOXOIKEHHS 3 KpaiHu, BKa3aHOI Jep>KaBOI0 — arpecopoM.
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6.13. bank npuiiMae 10 BUKOHAHHS JOKYMEHTH Ha Iepekas (y TOMY YHCIi JOKYMEHTH Ha Iepekas’
TOTiBKU 1 PO3PaxyHKOBI IOKYMEHTH) 32 YMOBH, SIKIIO TaKi JOKyMEHTH Ta 1HII JOKyMEHTH, HEOOXiJTHi AJIs
BUKOHAHHS BIANOBIAHUX omepaliil, opopmieHo (y TOMY YHCIi 3a 3MICTOM 1 JOPMOIO) BiAMOBIAHO A0 BUMOT,
BCTAHOBJIEHMX 3aKOHOJABCTBOM, NPAaBMJIAMHU IUIATDKHUX cucTeM, [IpaBunamu banky i YMoBamu morosopy.
bank npuiiMae 10 BUKOHAaHHsS AOKYMEHTH Ha IEpeKa3 y BUITIAAI €JIeKTPOHHOI'O JOKYMEHTa 3 HAKJIaJACHUM Ha
Heoro KEII 3acobamu enekTpoHHOT MOIITH, 3asBU/AOpYyUYCHHS Ha Mepekas depe3 KoHTakT-IeHTp y BUMAKY,
AKIIO Taka MOXUIHMBICTh mepenbauena [IpaBmmamu Oanky Ta y baHka HasBHa TexXHIYHA MOXXIUBICTB iX
npuidHATTSA. Taki moxkymeHTH baHk mpwiiMae y mopsAaky Ta y cmoci0, usHadeHi llpaBuimamm OGanky. Llum
Krient miaTBepmkye, o y pa3i HalaHHS HAM 3asBU/IOPYUYCHHS Ha Mepekas 3a JonomMoror KoHTakT-ueHTpy,
Knient nagae banky mpaBo Ha 37ifiCHEHHS JOTOBIPHOTO CIHCAHHS KOINTIB 3 HOTO paxyHKIB, BIIKPUTHX B
banky, y po3mipax Ta Ha paxyHKH BiAmoBigHO 10 Haganoi Kimiearom KorTtakT-nieHTpy iH(pOpMaIii y mopsaKy,
BU3HAUYCHOMY 3aKOHOJABCTBOM, ITUMU YMoBamu jgoroBopy Ta llpaBunamu bauky. Ionoscenns uyvozo
RYHKMY, KPIM Repuio2o peuenns, 0iloms Ha nepioo i 00 3aKiHUeHHA 60EHHO20 CIaHy 6 YKpaiui.

6.14. bank mnpuiiMae JOKYMEHTH Ha mepeka3 (y TOMY YHCII JIOKYMEHTH Ha Tepeka3 TOTIBKH i
PO3paxyHKOBI IOKyMEHTH) /10 BUKOHAHHS KOXXHOTO baHKIBCHKOTO THS y MeXax omepariiifHoro Jacy banka, a
3a HasBHOCTI y baHKka HEOOXiMHUX JUIS LBOT'O MOKIIMBOCTEH, 3ac00iB 1 pecypciB — TaKOX 1 103a onepariifHuM
yacoM baHky Ta B iHIII AHI.

6.15. JlokymeHTH Ha mepeka3 (y TOMY YHCII JOKYMEHTH Ha TIepeKa3 TOTIiBKH 1 pPO3paxyHKOBI
JOKYMEHTH), 1110 HaAilayTh 1o banky mpoTsiroM omnepaniiinoro yacy banky, baHk BUkoHYye y TeHb OTpUMaHHS
TaKkuX JAOKYMEHTIB a0o0 HacTynmHoro bankiBcbkoro nHs. baHk Mo)ke BUKOHYBAaTH JIOKYMEHTH Ha Tiepekas 3
ypaxyBaHHSM CyM, 110 HaniiiayTs Ha [loTtouni i KapTkoBi paxyHku npoTsaroM baHKiBCHKOTO JHSL.

6.16. bank 3amumiae MOKYMEHTH Ha mepeka3 (y TOMYy 9YHCHi JOKYMEHTH Ha TiepeKa3 TOTIBKH i
PO3paxyHKOBi IOKyMEHTH) 0€3 BUKOHAHHS, SIKILO:

- Taki JOKyMeHTH O(OpMIIEHO HEHAJe)KHUM UYWHOM Ta/ab0 3MIMCHEHHS BiJMTOBIIHUX OTEpallii
MpHU3Be/Ie 10 MOPYIIeHh 3aKOHOAABCTBA Ta/ab0 MpaBWII INIATKHUX CUCTEM, Ta/abo YMOB IOTOBOpY, Ta/abo

- HeIOCTaTHHO KOIUTIB JJIsl HAJIE)KHOTO BUKOHAHHS TAKUX JOKYMEHTIB.

6.17. KiieHT MOXe BIKIMKATH CBOI JOKYMEHTH Ha Iepeka3 (y TOMY YMCIi JOKYMEHTH Ha IepeKkas
TOTIBKH 1 pO3paxyHKOBI JOKYMEHTH) IIMIIE€ y TOBHIM cymi 1 numie A0 MOMEHTy 3fificHeHHs baHkoMm
BIINOBIMHUX onepaliii. Binknukanus KiieHTOM BIANOBIIHUX JTOKYMEHTIB MOXE 3IHCHIOBATHCS JIUILNE Y
NOPSJIKY, BU3HAYCHOMY 3aKOHOJABCTBOM, INPaBMIIAMHU ITUIATKHUX cucTeM, [lpaBunamu banky i YMmoBamu
JIOTOBOPY.

6.18. OOcnyroByBannsa bankom KapTkoBux paxyHKiB 3ailcHIOETBCS 3a J[eOeToBO-KpeauTHOIO
IUIATIKHOIO CXEMOIO.

6.19. OOcnyroByBaHHs omnepail, iHiLidHoBaHMX 3a KapTkoBuMu paxyHkamu 3a gonomoror Kaprox
Ta/a0o0 iX PEKBI3UTIB, 3MIHCHIOETHCS Y TOMY 4Hcii 3rigHo 3 [IpaBunamu 3acrocyBanns KapTok, ski € qogaTkoM
70 YMOB JIOTOBOpY (HEBiJl'€MHOIO X YaCTHHOIO).

6.20. IlpaBo po3mopskaHHS KOIITaMu, 10 oOiKoBYytoThCs Ha Ilotounnx i KaprkoBux paxyHkax,
Moxe OyTh OOMEXeHe JHMIIe y BUIAJKax, BCTAHOBICHHMX 3aKOHOAABCTBOM. lIpum 1IboMy HE BBaXKaeThCs
oOMexeHHsM IpaBa KitieHTa 111010 po3nopspKaHHs KOITaMH, 1110 001iKoBy0ThCs Ha [loTounux i KapTkoBux
paxyHKax, BiqMoBa baHKy BiJi BUMHEHHS OMepalliii 32 TAKUMH paxyHKaMH, SKIIO Taka BiIMOBa 00yMOBJIEHa
HOpMaMH 3aKOHOJABCTBa (Y TOMY YHMCIIi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI IisUIbHOCTI, y cepi 3anobiraHus
Ta MPOTHUAII Jieranizamii (BiIMUBaHHIO) JOXOJIiB, OJIEpKAHUX 3JIIOYMHHUM MUISTXOM, (JiHAHCYBAaHHIO TEPOPHU3IMY
Ta (piHAHCYBaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HHIICHHS, y c(epi BaIIOTHOTO PETYIIOBAHHS TOIIO)
Ta/a00 MpaBHIAMH TUIATDKHHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/a60 YMoBaMu 10roBopy (y TOMY YHCHi Y
3B’3KYy 3 THM, IO BiANOBiZAHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HaxomuuyBanbHa cyma
«Moi 3aomamKeHHs abo AKIIO cCyMa omneparlii nepeBuliye ABTOPU3AIiiiHI JTIMITH).

6.21. 3a KapTkoBUMH paxyHKaMH MOXYTh IPOBOJMTHUCS PO3PaXyHKOBO-KACOBI Orepaiiii, 1110 3TiJHO 3
npaBWIaMH IUIaTOKHUX cucTeM Ta/abo [IpaBunamu Banky cynpoBOIUKYIOThCS OJOKyBaHHSAM KomTiB. Komty,
3abnokoBaHi Ha KapTkoBuUX paxyHKax, HE MOXYTb BHKOpucToByBatucs KiieHTtom (y Tomy 4mcmi, Ajs
3MIIHCHEHHS 1HIIMX PO3PaxXyHKOBO-KACOBUX OIEpalliii) 10 MOMEHTY 1X po30J0KyBaHHS baHKOM.

6.22. bank mnoBizomnsie Kiienta mnpo 3pilicHenns omepauiii 3a Ilorounmmu 1 KapTkoBumu
paxyHKaMu, 3ajlMIIKA KOLITiB HA TaKUX paxyHKax, cyMH TexHi4HOI 3a0oproBaHocTi, 3a00proBaHoOCTi 3a
KpenuTom i nporienramu 3a kopuctyBanHsi KpeauromM, iHmoi 3adoprosanocti 3a JJoroBopom y Taki criocoou:
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- [UIIXOM HaJaHHA  BiAmoBigHoi iHdopmamii 3a  momomoror CHCTeM — IUCTaHIIHHOTO
o0ciyroByBanHsi, Mo0OinsHIX pUCTpoiB, bankomariB Ta [HQopmaniiiHO-TpaH3aKIIHHUX TEPMIHATIB Yy MeXax
ix QyHKIIOHATBFHIX MOKJIMBOCTEH (y YeKax 1 Ha IX ekpaHax);

- muaxoMm (opmyBaHHS 1 HamaHHs BumMcok 3a llotounmmmu, KaprkoBumu i1 CremianbHUMEI
paxyHKaMH Ha MiAcTaBi BiAnoBinHUX 3anuTiB KitieHTiB.

V uekax i Ha ekpanax bankomari Ta [HpopManiiiHO-TpaH3aKLIHHIX TEPMiHANTIB, @ TAKOXK y BUIIHCKAX
3a [lotounmmu i KapTkoBumMH paxyHKaMu MOXKe JOAATKOBO 3a3HadaTHCA Oyap-sKka iHImA iHdopMaris, 1o
cTocyeTbes mpaBoBigHOCHH CTopiH 32 [loroBopom Ta iHITUMHU JOTOBOpaMH, YKiIaneHuMH Mix CtopoHamu (y
TOMY YHCHI IIONO 3MiHHM YMOB JOTOBOpY, I0J0 3MiHM HoMepiB Ilorounux i KapTkoBux paxyHKiB, 1100
3MiHH YMOB 3acTocyBaHHs KapTok i ix pekBi3uTiB, moao BuMor npo noepueHHs Kaptok (okpim Lludpooi
KapTKH) TOIIIO).

6.23. V pasi, skmo Kiient 3 Oynp-sKuX NpUYMH HE OTPUMaB iH(opMalliro Npo 3AiHCHEHHS onepaiii
3a Ilorounmmu i1 KapTkoBUMHU paxyHKaMmu, 3ajMIIKA KOINTIB HA TaKUX paxyHKaX, CyMH TexHi4HOI
3aboproBanocti, 3aboproBaHocti 3a Kpemurom 1 mporeHtamMmm 3a KopuctyBaHHS Kpenurom, iHIION
3aboproBanocti 3a JloroBopom (y ToMy 4Hcii y 3B’s3Ky 3 TuM, mo KiieHT He xopucTyBaBcs Crcremamu
JUCTaHIIMHOTO ~ OOCIyroByBaHHs, MOOITBHUMH  HpuUCTposiMH, bankomaramu Ta  IH(DopmamiiiHO-
TpaH3aKLiIHHIMHU TepMiHaJaMH, a TAKOK He 3BepHYBCs 10 baHky 3a Bunmckamu 3a [lotounnmu i KaprkoBumu
paxyHKaMH) BBaXKa€TbCsA, IO 000B’s30K banKy mono mosimomieHHs KimienTy BiamoBimHOi iH(pOpMarii €
BUKOHAHUM (32 BUHATKOM BHIAJKiB, KOJIM KJTiEHT He 3Mir OTpUMaTH Taky iH(GopMallito 3 BUHU baHky).

6.24. KiienT 3000B’s3aHuil HeraitHO moBigomiaTH baHky y muchMoBid Qopmi mpo yci BUsIBIEHI
HETOYHOCTi, TOMIJIKH TOIIO Y TOBIJOMJICHHSX Ta IHIIMX JOKyYMEHTaX baHKy, AKi CTOCYIOTHCS 3MIHCHEHHX
omepariiii 3a [lorounnmu, KaptrkoBumu paxyHkamu 1 CriemianbHUMH paxyHKaMH, 3QJIAIIKIB KOIITIB HA TaKUX
paxyHkax, cyMm TexHiuHoi 3a00proBaHOCTi, 3a0oproBaHocti 3a Kpeautom i mpoleHTaMH 3a KOPHUCTYBaHHS
Kpenutom, inmoi 3aboproBanocti 3a JloroBopom. VY pasi, skmo bank He oTpumae Bim Kiienrta Taki
TIOBIIOMJICHHSI Y THCHMOBiM (popmi, BBakaeThcs, Mo KilieHT migTBepauB MOCTOBIPHICTH BiOMOCTEH, IO
MICTATBCS. Yy BIAMOBINHMX JOKyMeHTax banky (y ToMy 4Wcial OO 3aJMIIKIB KOIITIB Ha
[Morounux,KaptroBux i CriemianbHUX paxyHKax Ta CyM 3a00proBaHOCTI).

6.25. bank 3akpuBae [lotouni i KapTkoBi paxyHKH 3a HasBHOCTI JJIS IIbOTO Ti/JCTaB, BU3HAYECHUX
3akoHOJaBCTBOM Ta/abo YMoBamu JoroBopy (y TOMy 4ucii y pasi posipBanus JloroBopy). bank mae mpaBo
3akpuBatu [loTouni i KapTkoBi paxyHKH y pasi, SKIIO Olepalii 3a TaKUMH paXyHKaMmy HE 3JIHCHIOIOTHCS
POTATOM 3 (TPHOX) POKIB MiZIPsT | HA HUX HEMA€E 3aIIUIIKIB KOIIITIB.

6.26. VY Bumaakax orpumManHs Bix Kiienra 3asB mpo BiaMoBY Bif oTpumanHs BaHKIBCBKHX mOCIyr
o0 3akpuTTs [loTouHux paxyHkiB baHk 3akpuBae BiAMOBINHI paxyHKW y JIeHb OTPUMAaHHS TakuX 3asB 3
ypaxyBaHHSIM yMOB JloroBopy.

6.27. VY Bunaakax orpumManHs Bix Kiienra 3asB mpo BiaMOBY Bif oTpumaHHs BaHKIBCBKHMX TOCIYyT
110/10 3akpuTTsa KapTkoBux paxyHkiB baHk 3akpuBae BiAIOBITHI paXyHKH:

-y JICHb OTPHMaHHs TaKuX 3asB — KO Ha KapTkoBHX paxyHKax He OOJIKOBYIOThCS 3a0JIOKOBaHi
Bankowm komry; abo

- mpotsarom 30 (TpUAITH) KaJeHIapHUX THIB, HACTYITHUX 32 JHEM OTPUMAaHHS TaKHX 3asB — SKIIO
Ha KapTkoBuX paxyHKax o0JIiKOBYIOThCS 3a010K0BaHi baHKOM KoIITH.

6.28. YV Bcix BHmaakax OO0 MOMEHTY 3akpuTts llorounux i KapTkoBux paxyHKiB MawTh OyTH
MPOBEJICHI 3aBepIlaibHI Omepamii 3a TakUMW paxXyHKamH, ToramieHi TexHiuHa 3a00proBaHICTh 1
3aboproBanicTh 32 Kpenurom, criaueHi nmpoueHTH 3a KopucTyBaHHs Kpemutom. o MOMEHTY MpOBEIEHHS
3aBepHIalibHUX Olepariid 3a paxyHKaMu 1 BUMHEHHS yCiX 3a3Ha4eHUX Jiii baHK Mae MpaBo HE 3aKpHBATH
BianoBinHi [Totouni i KapTkoBi paxyHkw.

3aBepmanbHi oneparrii 3a [Torounumu 1 KapTkoBUMEU paxyHKaMu MPOBOJSTHCS HA TIJICTaBl OKPEMHX
nopyuenb Kirienra (BinnoBigHuX 3asB Mpo BiIMOBY BiJi OTpHMaHHs BaHKIBCHKHMX TOCIYT a00 pO3paxyHKOBUX
nokymentiB Kitienta), a 3a BigcyTHocTi y baHky Takux nopydeHs KitieHTa — Ha mifcTaBi BKJIIOYEHOTO IO
YMmoB noroBopy gopydeHss Kiienra mpo gorosipHe cnucanas komtiB 3 [lotounnx 1 KapTkoBux paxyHKiB Ha
Binkputuii bankom 6anancoBuit paxyHok 2903 «Komta Kii€HTiB 0aHKY 32 HEJIFOUMMH paXyHKaMu».

6.29. V pasi 3akputrsa 3a iHinmiatuBoto Kiienta ycix [lorounux i KapTkoBux paxyskis, Jlorosip
3anuIaeTscsi OyTH YMHHUM (Y TOMY YHCIi 3 MOXIIMBICTIO BIIKPHUTTS y Horo pamkax HOBHX lloTounmx i
KapTkoBux paxyHKiB), OKpiM SIK y BHIAJKy OJHOYACHOTO 13 3aKpUTTSAM TaKHX PaxXyHKIB pO3ipBaHHSI

Horosopy.
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6.30. CremianpHuil paxXyHOK 3aKpHBA€EThCS 3a 1HIMIaTHBOO KilieHTa Micisl 3aBEpIICHHS MPOLETYPH
(hiHAaHCOBOTO MOHITOPHHTY Ta WIiATBEP/PKEHHs JHKepell IMOXO/PKEHHs TPOIMIOBHX KOIITiB. Jlo MoOMeHTy
3akpuTTs CrieiaabHOro paxXyHKy MaroTh OyTH IIPOBE/ACH] 3aBepLIajibHi OMepalii 3a TAKUM PaxyHKOM IUIIXOM
nepepaxyBaHHs KOINTIB HAa BIACHWN MOTOYHHMU paxyHOK KirieHTta, BimkpuTHil B OaHKy YKpaiHm abo 3HATTA
KitieHTOM rpomioBrx KOMmITIB. Y BHITAJIKY, SIKIIO CTAHOM Ha KiHelb omepariiaoro aus 31.08.2022 Kiient He
3BepHEThCS 10 baHKy 3 MeTO0 3HATTA uyM mepepaxyBanHHs komrti, bank 3 01.09.2022 na mincrtaBi ymoB
JoroBopy mpo JOTOBipHE CITUCAHHS Ma€ MPaBO IepepaxyBaTH KOIITH Ha MOTOYHWHA paxyHOK KimieHTa, AKuii
BimkpuTHii B banky abo sxwii Oyne Binkputuii B banky ta 3akputn CremianbHuil paxyHOK ITiCTs TPOBEACHHS
3aBepIIAbHUX OMEepaliif 3a UM PaxyHKOM.

6.31. BupmatkoBi omepanii 3i CreuianbHOTO paxyHKY 3OiHCHIOIOTHCS JIMIIE ICHsS 3aBEpIICHHS
nporeaypu (piHaHCOBOTO MOHITOPHHTY Ta MiATBepKeHHS KITieHTOM JKepert MOXO0KeHHS TPOIIOBUX KOIITIB
HIISIXOM BUAa4l FOTIBKOIO abo mepepaxyBaHHs Ha IHINHMN BIacHUA NOTOYHHUH paxyHOK KiieHTa.

6.32. Bumoru o 6e3neku kopuctyBanHs Kaprkamu:

1) Ilix wac Bumaui Kaptkn bank indopmye xopuctyBada Kaprtku mpo iioro mpaso 3miautu PIN-
KOZI.

2) PIN-koz Bimomuii Tinbku Hdepxkatemto Kaptku. Kaptku Bumyckatotses 6e3 PIN-konsepra. PIN-
koa mo Takux Kaptkax moBimomusieTbest Jlepxkarento nuisixom HamnpasieHHs CMC-moBioMIIeHHsI HA HOTO
Homep mMo6inbHOTO (hiHAHCOBOTO) TENIe(OHY.

3)  Kiient mae npaBo 3miauTu PIN-ko1 camocTiiiHO Yepe3 OaHkoMat/muiaTixHuil TepMinan banky
abo cucTeMy NUCTAHIIHHOTO OOCIYroBYBaHHsS (32 HAsiBHOCTI TEXHIYHOI MOXKJIMBOCTi) 3 OIJIATOIO TOCIYT
banky 3rigao 3 girounmu Tapudamu baaky.

4)  Sxmo xiient 3a0yB PIN-kon, HeoOxinHo BcranoButd HoBuil PIN-ko y Bimminenusx banky a6o
camocTiiiHo uepe3 KoHTakT-1ieHTp 3rigHo 3 HitounMu Tapudamu banky.

5)  3a Oymp-sxkux ymoB Jlepskarens KapTku 3000B’s13aHUI BUMHUTH BCE MOXJIMBE JJIsl TOTO, 1100
3abe3meuntn 30epeskeHHs cBoei Kaptku ta 36epeskenHs B TaemHuIll PIN-koxy, CVV2/CVC2 Tta indopmariro
npo CrnoBo-niapoib, iHmux aanux Kaptku, He mosuneH 3anucyBatu PIN-kon na [lnatiknili kapTui abo Ha
IHIIKMX TIpeAMeTax, gKi 30epiratoTbcst pazom 3 Kaprkoro.

6)  3axwumiatu PIN-kox Bif «CTOPOHHIX OYeii» MMijl 9ac HOro BBEICHHS.

7) KopucryBarucs Kaptkoro mae mpaBo numie ii Jlepkarens. Buxopucranns Kaptku B TouIi
TOPTOBOTO €KBaHpWHTY ab0 B MYHKTI BHJa4i TOTIBKM IOBHHHO IMPOBOJUTHCS B MpHCYTHOCTI Jlepkarens.
3abopoHeHo IepeaaBaTy y KopuctyBanHsa KapTky Tperim ocobam (B T. 4. poauyam). Buxkopucranns Kaprku
npencraBHIKoM KitieHTa 3a 1OBipeHicTIO 3a00pOHEHO.

8) ITpu TenedponHoMy 3BepHeHHI n0 baHky HajaBatu iH(pOpMAIli0, HEOOXIAHY s 3I1HMCHEHHS
[Ipouenypu imeHTH}IKALTI.

9)  Iosigomustu bank mpo Oyb-sKi Mi03pH Ta CyMHIBH, III0 CTOCYIOTHCs KapTKu.

10) Hepxarens noBuHEeH 30epiratd KapTky y HEZOCTYIMHOMY sl iHIIMX OCIO Micili, OKpeMo BiJ
JDKepesl eNeKTPOMArHiTHOTO BHIIPOMiHIOBaHHS (MOOUIBHUX Tene(OHiB, TeNeBi30piB, MOHITOPIB TOIIO) Ta
MAarHiTiB, He npukiIanaté 10 Kaptku ¢isnaHuX 3ycuits (HE THYTH TOIIIO).

11) KuieHT mOromKyeThCsl 3 THM, IO YSKH 3a OIepallisiMu, 3iCHEHUMHU 4epe3 OaHKOMaT, Ta/du
iHdopMallisl 32 TAKUMH OlepallisiMi, BKazaHa y BUMHCII 3a KapTpaxyHKoOM, € MigTBEp/KEHHSIM 3/iiICHEHHS
KiienToM BignoBigHUX omeparliit uepes bankomar 3 Bukopuctanasm Kaprtku Ta PIN-komy.

12) KuieHT Hece Bi/NMOBiIaIBHICT 3a BCi onepartii, 3aificieni 3 Kaptkamu/pexsizuramu KapTtok, mo
eMiToBaHMMH g0 Horo KaprpaxyHKy, 10 MOMEHTY ToJaHHs 10 baHky mHChMOBOI 3asBU TIPO
BTpaTy/BUKpaJieHHs KapTku, a Takok 3a orepailii, 110 HE CYNPOBOJIKYIOTHCS aBTOPHU3AIIEI0 Ta 3JiHCHEHI
npotaroM 60 (mectuaecsiTH) KaleHAAPHUX IHIB 3 OHS 3akpuTTs KapTpaxyHKy Ta moBepHEeHHS a0 baHKy
OCHOBHOT Ta BCix JtojaTkoBux Kaprok, emitToBanux 10 KaprpaxyHky.

7. JloroBipHe crniMcaHHsI KOWITIB Ta iHuIi onmepanii 3a nopyyenusam Kiienra

7.1. 3 MeTOoI CBOE€YAaCHOTO BHKOHAHHS 3000B’si3aHb Ta ormiath nociayr banky KiieHT mopyuae
Banky 3nificHIOBaTH Ha KOPHUCTh OCTAHHBOTO JOTOBipHE CIIMCAHHS KOWITIB 3 BIAKpUTHX y baHKy paxyHKiB
Kiienra y crpoku, 3a3HaveHi UMM YMOBaMH JOTOBOpPY Ta/ab0 BIiAMOBiHOW 3asBOK TPO HAJaHHS
bankiBchKoi OCITYTH, Y BaIIOTI Ta CyMi icHYr04oi 3a0oproBanocti nepes bankoM 3a 3000B’si3aHHSME Ta/ab0
3a HajaHi nocayry 3a JloroBopom abo iHIIMMHU 1OTOBOpaMH, YKJIagieHUMH Mixk bankowm i1 Kiientom.
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7.2. BiamosigHo 10 cT. 26 3akony Ykpainu «[Ipo miaTixHi CHCTEMH Ta Iepeka3 KOLITIB B YKpaiHi»,
KiienT mopyuae banky camoctiliHo 37ilicHroBaTH [lOrOBipHE CMCaHHS KOINTIB Y BiAMOBITHOMY PO3Mipi 3
Horo paxyHKiB, II0 BiIKpUTI B baHKy, y HACTYITHUX BHUIAIKaX:

- 32 BHUKOHaHI 3rigHO 3 JloroBopoM omeparmii Ta HajgaHi TOCIyTH y po3Mipax, mepemdavdeHux
Tapudamn banky, mpm HacTaHHI CTPOKiB cIutaTh OOproBux 3000B‘s3anb Kiienta mepen bankom (six
NPOCTPOYCHUX IUIATEKIB, TAaK 1 IJIATEKIB, CTPOK OIUIATH SKUX HAcTaB), 3000B’s3aHb 31 CIUIATH OYyIb-IKOI
IHIIO1 3a00prOBaHOCTI, OYb-SIKMX 1HIIUX IUIAT, BA3HAYEHUX OyAb-IKHUMHU JOTOBOPAMH, YKIAIEHUMH MK HAM
ta bankoM, B ToMy uucii (ajie He BHKJIIOYHO) 3a J[OroBOpoM, KpeIWTHMMH AOTOBOPAMH, JOTOBOPaMHU
3a0e3neueHHs, J0rOBOpPaMH CTpaxyBaHHA (cmHcaHHs baHKOM cyMH CTpaxoBOi BHHArOpoAM, OTPHUMaHOl
Krienrom 3a moroBopamu cTpaxyBaHHS, 3a SIKUMH baHk BHCTymae BUrofoHaOyBauem) TOLIO, HOJIOKEHHIMU
3aKOHOMABCTBA, a TAaKOX y pa3i MOMHIKOBOTO 3apaxyBaHHsS KOMITIB Ha paxyHOK Kiienta Ta/abo 3 meroro
BUTIPABJICHHS TEXHIYHMX TMOMHIJIOK NpW MNpPOBEJCHHI Mepekady KOWITIB, Ta HaJga€ MpaBO baHKy HUISIXOM
JHorosipHoro crnimcanss 3 Binkputux y banky paxynkiB Kiienta orpumaTti cymy, HEOOXigHY Uil TIOBHOTO
BUKOHaHHs 3000B‘s13aHb 3a /|oroBOopoM Ta BHILEBKa3aHWMH JOTOBOPAaMH, Ta AJs IMOBEPHEHHS IOMHJIKOBO
3apaxOBaHUX KOINTIiB Ta/ab0 BUIIpaBJICHHS TEXHIYHOI MOMIUIKH. IIpaBo Ha J[oroBipHE CITMCAHHS BBa)KAETHCS
TakuM, 10 THepednuio no baHky, B JleHb, HACTYNHUN 3a JHEM, KOJM 3000B's3aHHs 3a JloroBopom abo
JoropopoM, ykiameHuMm — Kiientom 3 baHkoM Ta/ab0 KOHTpareHTamu, Majio OyTh BUKOHaHe KitieHToM
BIMOBIHO 10 #Oro ymMoB (y TOMY YHCI, Y BHIAJIKY IOYAaTKy MEPioay, BCTAHOBJICHOTO [UIsS MOTAIICHHS
BianoBimHOI 3aboproBaHocti KitieHTa, a00 BHMHUKHEHHS NPOCTpPOYeHOI 3aboproBaHocti KitieHTa mepen
bankom)/ onpa3y micias MOMHJIKOBOTO 3apaxyBaHHs KOINTIB Ha BigkpuTi B banky paxynku Kiienrta. V
BUMAJKY, AKIIO TPOIIOBI KOIITH Ha BiKpUTOMYy B banky paxyHky KiieHTa BupakeH1 y BaoTi 1HIIIH, HiX
BaJIOTa TpPOIIOBOrO0 3000B’s3aHHSA KitieHTa 3a 10roBOopoM, 3000B’s3aHHS 3a SIKHM HE BHUKOHAHE,
nepepaxyBaHHsl OTPUMaHHX I'POLIOBUX KOIITIB y BalIOTY I'pOIIOBOro 3000B’s3aHHs KitieHTa 3MiHCHIOETBCS 3
BUKOpHCTaHHAM odimiitHoro Kypcy HBY Ha maty takoro mepepaxyBanHs, st 9oro KiieHT nopydae banky
3MIHCHUTH OTEpaIlilo KyMiBIi/IPoJaky/o0OMiHy BamOTH 3 BigKkpuTux B banHky paxyHkiB Kiienra 06e3
JOJJATKOBUX 3asBOK Ha KYMiBIIO/MPOJak/00MiH BadroTh. [[s 1inell mporo MmyHKTY MepepaxyBaHHS TPUBHI y
Oy/Ib-SIKy 1HO3EMHY BaJIIOTy Ta Oy/b-SKOI 1HO3EMHOI BAIIOTH Y TPUBHIO OyJie 3IiHCHIOBATHCS 3a O(iliiiHAM
KypcoM TPHUBHI [0 BiJMOBIIHOI iHO3eMHOI BaNIOTH, BcTaHOBIeHMM HBY Ha meHp Takoro mepepaxyBaHHS;
nepepaxyBaHHsI OJIHI€T iHO3eMHOI BaJIOTH y iHIIY 1HO3EMHY BaJIOTYy Oyze 3AiHCHIOBATUCS yepe3 TPUBHIO 3a
KpOC-KypcoM, BU3HAUEHHUM Ha MifcTaBi odimiiiHoro kypcy HBY;

- y BUIIaJKy 3apaxyBaHHsA Ha Bigkputuil B banky paxynok KiieHra cymu nepekasy Ta HaIXOIKEHHS
Bij OaHKy, IO OOCIyroBye ocoOy, 3 paxyHKy sKOi OyB 3MiiiCHEHWH TakWil mepeKas, MOBITOMIICHHS IIPO
NOMWIKOBUI a00 HecaHKI[iOHOBaHWHU mepeka3 (Hazami - IloBimomuienns 6amky), Kmient nHagae Banky
nopydeHHs (TpaBo) Ha 3filicHeHHs JloroBipHOTO cIMCaHHS BiJMOBIAHOI CyMH KOWITiB (BKa3aHOi Yy
IToBigomienHni 0aHKy) 3 Oyb-sKOTO BimKpuToro B banky paxynky KiieHnta ta mepepaxyBaHHs ii Ha paXyHOK,
Bkaszanuii y [loBimomnenni 6anky. Take qopydeHHs Misrac BUKOHaHHIO baHKOM He paHillle 1aTh OTPUMaHHS
[Morigomienns Oanky. [Ipu 1boMy, BaHk camocCTiiHO Ta Ha BJaCHUN PO3CYHA NPHUHMAE PIlIEHHS 00
BUKOHAHHSI 3ra1aHOr0 10py4YeHHs Ha JloroBipHE CIIMCAHHS;

- y BUNAJKy 3apaxyBaHHA Ha Bigkputuii B banky paxyHok KiieHta cymm mepekasy 3 paxyHKY,
Binkputoro bankom iHmomy kiieHTy (Hamani — HeHane:xHWi TIATHWK) Ta HAAXOJPKEHHS MHCHMOBOTO
MiATBEpPKEHHS B Takoro HeHane:xHOTo IIaTHUKA PO BiJICYTHICTH iHINIATHBY 3 1OT0 CTOPOHU Y 3/iiCHeHHI
3ragaHoro mepekasy (Hamami — IligTBepmxenHs kimieHTa), Kiient Hamae banky mopydeHHs (IpaBo) Ha
3niicHeHHs JIoroBipHOTO CIMCaHHS BiJMOBIAHOI CyMH KOWTIB (BKa3zaHOi y [linTBepakeHHI Kii€eHTa) 3 Oyab-
SKOTO BiikpuToro B banky paxynky KiieHnta ta nepepaxyBanHs 11 Ha paxyHOK HeHanexHoro miuarHuka. Take
JOpYYEHHS MiJUIsArae BAKOHaHHIO bankoM He paHimie gaTi oTpuManHs [linTBepIKeHHS KITi€HTa;

- y BHIAJKy 3acTocyBaHHs o banky opranamm JlepkaBHoi ¢ickanbHoi cinyx6u (MinicTepcTBa
JOXOJiB 1 300piB YKpainn) mrpadHUX caHKiii 3a HecraTy KilieHTOM mojatky 3 1oXoaiB Gi3u4HUX 0cil, - y
po3Mipi Takux mTpadHUX CaHKLIH, y sikocTi komneHcauii Kiientom 30uTkiB, HaHeceHux banky.

[Ipu npomy, BaHk caMOCTIHO Ta Ha BIaCHUNA PO3CY[ MPUMMAE PillIeHHsI 0JJ0 BAKOHAHHS JOPYYEHHS
Kitienra Ha JloroBipHe criicaHHS.

Knient uum nopyuae, a bank mae npaBo 3aiiicHIOBaTH (HEOOMEKEHY KiNbKICTh pa3iB):

7.2.1. JloroBipHe crucaHHs KOWTIiB 3 JlemO3UTHUX paxyHKiB (y TOMy 4MCIIi B iHO3EMHiil BajroTi) Ha
[ToTounuii paxyHok Kiienra abo Ha paxyHok banky y po3mipi 3aboprosanocti Kitienta nepes bankom aoo ii
€KBIBaJICHTY (3 ypaxyBaHHSM YCiX BUTpAT, II0 MOXXYTh BUHUKHYTHU TIPH ii MOTAIlIEHH], 30UTBIIEHUX HA CYyMY
[AB), y Ttomy wumcmi, 3aboproBaHocti Kmienrta mnepen bankom 3a IInaTiKHUMH MOBiZOMIICHHAMH,
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3a00proBaHOCTI 31 CIUIATH KOMIiciHHOT BUHaropoau, TexHidHOT 3a00proBaHocTi, 3a00opropanocti 3a Kpeaurom
1 MpoleHTaMH 32 KOpUCTyBaHHSI KpenuTom, 3a00proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MOHeceHNX baHkom
(36inbennx Ha cymy I1/IB), 31 crutaté mtpadHux caHkuiid (mwTpadis i meHi), OyAb-IKUX 1HIIUX TUIATEXKIB,
BU3HAYCHNX YMOBaMH JOTOBOPY Ta IHIIUMH JIOTOBOpaMH, yKiIageHUMH MiX bankom 1 Kirientom,
MOJIO’KEHHSIMHU 3aKOHOJaBCTBA. Take AOTOBIpHE CIMCaHHs KOMTIB baHK Mae mpaBo 3MIHCHIOBATH Y BUIAAKY
HAcTaHHs TEPMiHy TOramleHHs BiAmoBiaHOI 3aboproBanocti Kimienta (y Tomy 4wcii, y BUOAIKy HOYaTKy
nepiofy, BCTAaHOBIEHOTO Ui IIOTAllleHHS BiAMOBiAHOT 3aboproBaHocti KirieHta, a0o BHHHKHEHHS
mpocTpoueHoi 3aboproanocti Kiienta nepen bankom).

7.2.2. JloroBipHe crincanHs KOIITIiB 3 KapTKOBUX paxyHKiB Ha KOPUCTh IOPUANYHUX OCI0 — YHaCHUKIB
OnaroniiiHOi mporpamu «Pa3oMm 3a KHUTTS» y po3Mipax OmaromiiHUX BHECKiB, BH3HaueHHX TapudHumu
nakeraMmu. Take HOroBipHe CIMCaHHS KOWITIB baHK Mae mpaBo 37iMCHIOBATH y BHUNAAKY, AKIIO BUKOHAHHSA
TaKHX MEePEKa3iB € OJHIEI0 3 YMOB 00ciyroByBanHs KirieHta y pamkax oOpanoro HuM TapuHOTO makery.

7.2.3. loroBipHe cnucanHs KowTiB 3 KapTkoBux paxyHKiB Ha kopucth KiieHta i Tpetix oci0,
3a3HayeHuX KiieHTOM y NHCBMOBHX 3asBax, HajaHuX OO baHky 3a ¢opmamu, BH3HaueHUMH baHKOM, y
po3Mipax, 3a3HAUYEeHHX Yy TaKWX 3asBaxX. lake MOTOBipHE CHHMCAHHA KOMTIB baHk 3/iiicHIOE y TepMiHHU Ta Ha
paxyHKH, 3a3Ha4CHI y BiAMOBIAHMX 3asBax KiienTa (BignmoBimHi nmuchbMoBI 3asBu KiienTa, HamaHi 10 banky,
BB)KAIOTHCS HEB1JI'EMHUMH YacTUHaMu JloroBopy).

7.2.4. JloroBipHe criucanHs komTiB 3 KapTkoBuX paxyHKiB Ha KOpHCTb opraHiB IleHciitHoro ¢onmy
VYkpainu Ta opraniB MiHicTepcTBa Mpalli Ta cOliajJbHOT MOMITUKK YKpaiHU Y BUNIAIKaX OTPUMAaHHS BiJl TAKHX
OpraHiB MMCHMOBHX BUMOT II[0JI0 TOBEPHEHHS paHillle 3apaxoBaHuX Ha KapTKoBi paxyHKH MeHCiH, colianbHOi
JOIOMOTH Ta IHIIMX BHU3HAYCHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHIUIAT, & TAKOXK B IHIIMX BHUIAIKAaX,
BU3HAUYEHUX YMHHMM 3aKOHOAABCTBOM YKpAaiHH, y PO3Mipax, 3a3HAaYCHHUX y TAKUX BUMOrax 1 BU3HAYCHUX
3riHO 3 BIAMOBIIHMMH TIPAaBOBUMH HOpMamu. Take JOroBipHE chucaHHS KoOmTiB baHk Mae mpaBo
3MIHCHIOBATH OJpa3y MiCIIs HACTaHHS BiJIOBITHUX BUIIA/IKIB.

7.3. Kiient popydae, a bank 3000B’s3yeTbcs 3a AopydeHHsAM KirieHTa yTpuMartd KOMiCIHHY
BHHAropoJy 3a mpojax BanoTd Ha MBPY B rpuBHSX 3 KOWITIB, OTpPUMAaHUX BiJ MPOJAXKyY 1HO3EMHOI BaJIIOTH
abo 0aHKIBCHKHX MeTaniB 0e3 3apaxyBaHHs Li€l KOMICIHHOI BUHArOPOAM HA MOTOYHUH paxyHOK Kiienta B
HalllOHAJIbHIHA BaJIFOTI.

7.4. Kiient nopy4yae banky odopmmoBati Bix imeHi Kiienta yci HeoOximHi moxkymeHTH (6e3
nomanHs  KieHToM  BIAMOBIAHMX  3asB  Ta  IHIOMX  JIOKYMEHTIB) JUIs  3IHCHEHHS  Omepaiii
KyMiBJi/IpoaxKy/00OMiHy 1HO36MHOI B&JIIOTM Ha BAJIOTHOMY DHUHKY YKpaiHM Yy pa3i HOro 3epHEHHS [0
KoHTakT-ieHTpy Mmoo 3AiiiCHeHHsT BKa3aHUX Ofepalliil BiAMOBiTHO 10 YMOB AoroBopy Ta/abo [Ipasun banky.

7.5. bBank Tta KiieHT nOMOBMJMCH, IO Yy pa3i HEAOCTATHOCTI TPOLIOBHX KOIITIB Ha paxyHKax
KiienTa nnst BUKOHAHHS HOro pO3paxyHKOBUX Ta/ab0 KacOBHX JOKYMEHTIB Ta CIUIaTH Kowmiciii baHky 3a ix
BUKOHAHHS, a TaKOX IOTalIeHHs HasBHOI 3aboproBanocTti Kiientra nepen bankom, y Tomy umcii 3a HajgaHi
nocinyru 3a JloroBopom, Kiient nopywae Banky cmucatu 3 #oro IloTouHoro paxyHky (-iB) cymy Takoi
HasBHOI 3a00proBaHOCTI Yy NEpHIOYEProBOMY WOPSJAKY M[UISXOM JOTOBIPHOTO CHHCaHHsS, a MpHHHATI
PO3paxyHKOBi Ta/ab0 kacoBi JokymeHTH KitieHTa moBepHyTH 0€3 BUKOHAHHS.

8. HakommuyBajabHa cyma «Moi 3201 zKEeHH S

8.1. 3a pomnomoroto ¢yskmiii bankomartiB, [HpopmaiiiHO-TpaH3akmiiHUX TepMmiHamiB i Cucrem
JqUcTaHIiiHOoro  obciyroByBanHs — Jlepikateni  MOXyTh  iHimitoBaTH — QopMmyBaHHS  (TIOTIOBHEHHS:)
HakonnuyBansHoi cymu «Moi 3aomiapkeHHs» 32 KOKHUM 3 KapTKOBHX paxyHKIB (3 METOH OTPHUMaHHS
Krnienrom noxoziB y BUTIISAlI NPOLEHTIB, HapaxoBaHuX Ha HakomnuyBaneHy cymy «Moi 3a0mmamkeHHs» 3a
NPOIIEHTHUMH CTaBKaMH, BU3HAYEHHMHU BIAMOBIMHUMH TapupHUMU MakeTamu), a TaKoXX IOBEPHEHHS
(3menmenHs) yciei abo wactuan HakonmuyBanbHoi cymu «Moi 3a011aKeHHS».

8.2. bank oOMeXxye MOXJIMBICTh 3HiMCHEHHs 3a paxyHoKk HaxomumuyBanmpHoi cymm «Moi
32013 DKEHHSD BHJATKOBUX OTeparliid 3a BinoBiqHuM KapTkoBuM paxyHKoM, iHinidoBanux [lepkartensmu, 3
JIOTPUMaHHSM TaKHX CTPOKIB:

MowmenT ininiropanns Jlep:karesem Ctpok, nporsirom xkoro bank o0MeKkye MOKJIMBICTh
¢opmyBaHHA (IONOBHEHHS) 3nilicHeHHs1 BUIATKOBUX onepauiii ep:kartenis 3a
HakonuuysajbHol cymu «Moi 3a011a1KeHH» paxyHoxk HakonunuyBanabHoi cymu «Moi
3201 KEeHHS»
3a KapTkoBMMH paxyHKaMH y HANIOHAJIBHIN BaJIIOTI:
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1o 12:00 6yae-sikoro baHKiBCEKOTO THS

MpoTsiroM  1HA, y sAkud  Jlepxarens  iHIIiIOBaB
(dopmyBanns (momoBHEHHs1) HakonmudyBanmbHOI Cymu
«Mo1i 3aomapKeHH

micinst 12:00 Oyap-sikoro bankiBchkoro mHs (3a

HE Mi3HilIe nepmoro baHKiBCBKOTO JIHS, HACTYITHOTO 3a

BHHATKOM TIEPEIOCTAHHHOT'O0 bBaHKIBCHKOTO OHS | JHEM IHIIIFOBaHHS Hepxarenem (hopmyBaHHS
Micsnst), y Oyab-Kuid BUXiAHUH / CBATKOBHM ACHb | (TTOIIOBHEHHS) HakonuuyBansHoi CyMHU «Moi
3201 KCHHSD)
micost  12:00 bankiBcbkoro OHsS, AKHH € | He Mi3HIMIEe Ipyroro baHKIBCHKOTO IHS, HACTYITHOTO 3a
nepeaocTanHiM baHKiBCBKUM JTHEM MiCSITST JTHEM IHIIIFOBaHHS Hepxarenem (hopmyBaHHS
(TOTIOBHEHHS1) HaxonnuysanbsHoi cyMH «Moi
32011 KCHHSD)
3a KapTkoBHMH paxyHKaMH B iHO3eMHili BaJIIOTi:
mo 12:00 Oymp-axoro baskiBcekoro mHS (3a | mpoTsAroM OHSA, Yy  sAkmid  [lepxartenms  iHIIiIOBaB

BHHSITKOM OCTaHHLOTO BaHKiBCEKOTO JHA MiCﬂHH)

(dopmyBanHs (monoBHeHHs) HakomuuyBanmbHOT
«Mo1 3ao1apKeHH

CyMH

micinst 12:00 ©yap-sikoro baskiBchkoro mHs (3a

HE Mi3Hime nepmoro baHKiBCHKOTO JHSA, HACTYITHOTO 3a

BUHATKOM II€PEIOCTAHHBOTO baHKiBCHKOTO IHS | JHEM IHIIIFOBaHHS Hepxarenem (hopmyBaHHS

Micsst), 1o 12:00 octanHbOoro baHKIBCHKOTO IHS | (TTOTOBHEHHS) HakonnayBanbHo1 CyMH «Moi

MicsIs, Y OyIb-SKHii BUXiTHAHN / CBATKOBHH JIeHb | 320IIaDKCHHS»

micnst  12:00 bankiBcbkoro OHsS, SAKHH € | He Ti3HIiMIEe Ipyroro baHKIBCHKOTO ITHS, HACTYITHOTO 3a

nepenocTaHHIM baHKiBCEKUM THEM MicsIIist JTHEM IHII[iIFOBaHHS Hepxatenem (bopmyBaHHs
(monoBHEHHS) HakonngysanbHo1 CyMH «Moi
32011 KCHHSD)

VY pasi 3pilicHeHHss 3a KapTKoBMM paxyHKOM BHJATKOBHX OIEpaliii 3a paXxyHOK KOIUTIB, SKi

Hepxarenp

iHINIFOBaB cOpsMyBaTH Ha QopMyBaHHs (MOMOBHEHHs) HakonmuuyBanbHOT

cymu «Moi

3a0ILAKCHHA», A0 MOMEHTY BCTaHOBJIECHHS baHkoM 3a3HaueHOro oOMeXeHHs, omepaiis 3 (QopMyBaHHS
(monoBHenHs1) HakonmuyBanbHoi cymu «Moi 3a0IIaKEHHS» Ha CyMy Takux KomTiB bankom He

BCTAHOBJIKOETHCA.

3a3HaueHe OOMEXEHHSI He MOLIMPIOETHCS Ha olepallii, BU3HAUYeHi cTaTTero 7/ YMOB AOTOBOPY (1I0J0
JIOTOBIPHOTO CITMCAHHS KOIITIB 1 KYIIBIIi / Mpojaxky / 0OMiHY BaJfOTH), 1 omepariii 3 MpUMyCOBOT'O CIHCAaHHS

KOIIITIB 3 BIIMOBiTHIX KapTKOBUX paxyHKiB.

8.3. baHK BiHOBIIOE MOXIHBICTH 3IMCHEHHS BHAATKOBUX orepalliii 3a KapTkoBuM paxyHKOM,

iHinidoBaaux Jlepkaremnamu,
3a0111a/UKCHHSD 3 IOTPUMAHHSIM TaKUX CTPOKIB:

32 PaxyHOK KOIITIB,

ki ¢opmyBann HakonmuyBanbHy «Moi

Cymy

MomeHrT ininiropanns /lep:kartesieMm
NOBEPHEHHS KOLUTIB 3
HakonuuyBajabHoi cymn «Moi 3a011a1KeHH»

Ctpok, npotsirom sikoro bank
BiTHOBJTIO€ MOKJIMBICTD 3iHCHEHHS
BHIATKOBUX onepauiii /lepskaresiiB 3a paxyHoK
HaxonuuyBaabHoi cymu «Moi 32011a1KeHHD)

3a KapTkoBMMH paxyHKaMH Yy HALIOHAJBHIN BaJIIOTI:

1o 12:00 0yap-saxoro baHKiBCHKOTO JTHS

mpoTsroM  AHs, y skuid  JlepxaTtens  iHiIilOBaB
MOBEpHEHHS KoIuTiB 3 HakonnuyBaipHOT cymu

«Moi 3a01aKEHHS

micist 12:00 Oyap-sikoro bankiBchkoro aHs (3a
BUHATKOM II€PEIOCTAHHROTO bBaHKiBCHKOTO HS
MicsIs), Y Oy ib-SIKUH BUXITHUH / CBITKOBUH JICHb

HE Mi3Hile nepioro baHKiBCBKOro JHS, HACTYITHOTO 3a
JTHeM iHilitoBaHHA Jlep)kareneM NOBEPHEHHS KOIITIB 3
HaxonunuyBanbsHoi cymu «Moi 3a011aI5KEHHSD

micast  12:00 bBaHKIBCBKOrO  JHS, SKHH €
nepeocTaHHIM baHKiBCEKUM JTHEM MicCSIIs

He Ti3Hime Japyroro BaHKIBCHKOro JHs, HACTYITHOTO 3a
JTHEM 1HII[IFOBAHHS MIOBEPHEHHS KOILITIB 3
HakonmayBaiibHOT cymu «Moi 3201118 >KeHHSD)

3a KapTkoBMMM paxyHKaMHu B iHO3eMHiii BaJIOTI:

mo 12:00 Oyme-skoro banmkiBcekoro mHS (3a
BHHATKOM OCTaHHBOT'O BaHKIBCHKOTO JTHS MICSIIS)

npoTsiroM  JAHsA, Yy skuii  [lepxkarens  iHiIitoBaB
MOBEPHEHH KoTiB 3 HakonuuyBanbHOI cymMu

«Moi 3201 KEHHI»

micist 12:00 Oyap-sikoro baskiBchkoro aHs (3a

HE Mi3Hile nepimoro baHKiBCHKOro JiHS, HACTYITHOTO 3a
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BHHATKOM TIEPEIOCTAHHHOTO0 baHKIBCHKOTO OHS | JHEM iHIiIifoBaHHsS JlepikarerneM MOBEpHEHHS KOINTIB 3
Micsis), 10 12:00 octaraporo bankiBcekoro nus | HakonmmuayBamsHOT cymu «Moi 3a01mamKeHHS
Micsls, Y Oyib-SKHii BUX1THUMN / CBATKOBHH JICHB

micnst  12:00 BankiBcbkoro AHs, SKHE € | He Ti3HIiNIe Opyroro BaHKIBCHKOTO IIHS, HACTYITHOTO 3a
nepenocTanHiM baHKiBCBKUM JTHEM MiCSITST IHeM iHimifoBaHHA JlepkaTeieM IMTOBEPHEHHS KOIITIB 3
HaxonuuyBanpHoi cymu «Moi1 3a011aJKEHH

9. KpeauTni ginii 10 KapTkoBux paxyHkis

9.1. Biakputrs koxxHoi Kpeanthoi minii 1o KapTkoBoro paxynka i HaganHs Kpeauty 3aiiCHIOEThCS 3
ypaxyBaHHSAM TaKUX YMOB:

9.1.1. lo momeHty iHimiroBanHs BigkputTs Kpemutnoi ninii no KaprtkoBoro paxynka KiieHT
3000B’s3aHUH YBa)KHO O3HAMOMHTHUCS 3 MapameTpaMd 1 ymoBaMH KpemTuTHHUX NpOAYKTIB.Y BHIaIKax
BUHUKHEHHS IUTaHb, M0 CTOCYIOThCS BiakpuTTs KpenutHoi minii 7o KapTkoBoro paxyHka, mapaMeTpiB i yMOB
Kpenutaux nponykris Tomo, KnieHt Moxke oTpumatu Bifg banky po3’sCHEHHS MO0 TaKUX NHUTaHb (LUIIXOM
3BEpHEHHS a00 HaJicIaHHA 3auTy 10 baHKy).

9.1.2. 3 meroto Bimkpurts Kpemutnoi ninii no KaptkoBoro paxynka KiieHT MOBHHEH mMoaaTH /10
banky mokymeHTH 1 BiIOMOCTi, TepeliK SKWX BHU3HaYeHW baHkoM, Ta 2 (1Ba) MPUMIPHUKH BiamoBiaHOL
3asBu npo HagaHHs baHkiBcbKOi mocnyru 3 BiaKpuTTs KpeauTtHoi ninii 1o KapTkoBoro paxynka/ 3asaBu
npo HagaHHA bankiBcbkoi mocayru 3 BiakpuTTa KapTkoBoro paxyHky Ta BiIKpUTTS KpeAUTHOI JIiHil
no KaprkoBoro paxyHky (Aajgi — 3asgiBa nmpo KpeIMTYBaHH$1), CKJIaJeHOI 3a GopMOI0, BH3HAYEHOI
bankom.

9.1.3. 3a Bumororw banky KiieHT 3000B’s13aHui HamaBaTH JOAATKOBI JOKYMEHTH 1 BIIOMOCTI, SKi
3rifHO 3 BUMoramu 3akoHomaBcTBa i llpaBmn banky HeoOXimHi [uisi MPHAHATTS baHKOM pimeHHS 010
BIIKPUTTS TaKoi JiHil.

9.1.4. Pimennst npo Biakpurtss KpemutHoi minii no KapTkoBoro paxyHka mnpuiimaerbcs bankom
BiZNOBiIHO /10 3akoHOAaBcTBa i [IpaBun BaHky.

9.1.5. Indopmarito mpo BigkputTs bankom KpenuTHoi miHii Ta ii po3mip, 110 BiAMOBITaE 3a3HAYCHOMY
B 3asBi mpo kpeautyBaHHs, bank moBimomisie KiienTy nuraxom HampasieHHs oMy CMC-NOBigoOMIIEHbB
Ta/ab0 TOBiJOMIIEHb uepe3 MOOIMbHHH 3acTOCYHOK «Viber» Ta/abo 3acobamm mociyru [HTepHET-OaHKIHT
Ta/ab0 Ha eJIEKTPOHHY MOMTY Ta/abo B iHIIK COCi0, BU3HaYeHHiA J[OrOBOPOM.

9.1.6. Jaroro BigkpurTss KpeautHoi miHil € qaTa HanpaBiIeHHS IMOBiJOMIIEHHS MTPO BiIKPUTTS baHkom
KpenuThoi miHii Ta i po3mip. [lepebir crpoky aii KpeanTHoi minii mounHaeTbes 3 naT Binkputts Kpenuraoi
JIHIT Ta 3aKIHYYETHCS B TEPMiH, 3a3HAUYCHUH B 3asBi ITPO KPEIUTYBAHHS.

9.1.7. 3a BiACYTHOCTI 3ayBa’k€Hb 10 3asiBM MPO KPEIUTYBaHHS Ta iHIIMX JOKYMEHTIB 1 BiIOMOCTEH,
HajaHux KiieHToM, a Tako 3a YMOBH MPUHHATTS BaHKOM MO3UTHBHOTO PillIEHHS MPO BIAKPUTTS TaKO1 JiHii
bank moseprae Kiienty 1 (oauH) npumipHUK 3asBH TpO KpeIWTyBaHHA, Mianmucanuii 3 Ooky banky Ta
CKpITUICHUH BiIOUTKOM IIEYaTKH .

9.1.8. 3 momenty Binkputts Kpemutnoi ninii no KaprkoBoro paxynka KiieHT Mae MOIHMBICTH
orpuMyBatd KpeauT HeoOMeKeHy KUIBKICTh pa3iB MPOTSITOM YChOTO CTPOKY Jii Takoi JiHIl 32 yMOBH, IO
KO)KHE OTpuMaHHs Kpeouty € MOXIMBHUM y MeXax HeBUKopucTaHoi wyactunu Jlimity (6€3 mpoBeneHHS
JTIOJTATKOBUX CIIEHiaJbHUX IePEeroBOpiB Ta 0e3 ykimaneHHs Mixk CTopoHamMu OyIb-SIKUX JOTOBOPIB, YTOJ] TOIIO
npo 1e). Hananns Kiienty Kpenuty € MOXIMBUM y MeXaxX OTPUMaHHUX i 3Tr0JIOM IMoranieHux cyMm Kpeauty
(KpenutHa miHis € BiIHOBIFOBAHOIO).

9.1.9. dxmo s3rigHo 3 ymoBamm oOpaHoro Kiienrom KpemuTHOro mnpomykTy HEOOXiHUM €
oopMIIeHHS 3acTaBH TpaBa BUMOTH KOIITIB 3 J[eno3nTHOro paxyHka, To BimkputTs KpemuTHol minii Oyne
MOYJIMBUM BHKITFOYHO 32 YMOBH YKIIQJICHHS BiINOBiTHOTO JloroBopy 3acTaBH.

9.1.10. Hapaunsa Kinienty Kpenuty BinOyBaeTbcs 3 METOIO OILIaTH OyAb-SKHMX MPOBEICHUX OIepariit
3a KapTkoBUM paxyHKOM, A0 sIKOro BiakpuTo KpeauTHy niHito (y TOMy 4YHMCHi UIs IPOBEICHHS IUIATEXKIB 3a
[MnatiKHUMU TOBIJJOMJICHHSIMH, @ TaKOX ISl 3JIMCHEHHS IHIIMX TUIATEXIB, CHPSIMOBAHUX HA IOTAIICHHS
3000B’s13aHb KiieHTa, BcTaHOBIeHUX MM JloroBopoM) y pa3i moBHOi a00 4acTKOBOI HEAOCTATHOCTI BIACHHUX
ko1uTiB Kiienta na KapTkoBoMy paxyHKy AJ1s1 OTUIATH BiAIOBIAHUX ONEpaLii.

[MincraBoro s Hamanus Kimenty Kpeauty € Hagxomkenns 10 banky [lnaTixHUX MOBIAOMIICHD ISt
npoBeJleHHs ormepainiii 3a KapTkoBuM paxyHKoM, A0 skoro Bigkpuro KpenutHy niHito, Ta/abo HacTaHHs
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TepMiHy BHKOHAHHSI TPOIIOBHX 3000B’s3aHb Kitienta mepen bankom, mo BuHHMKIH 3 JloroBopy (Okpim
3000B’s13aHb 3 IoranieHHs: Kpeauty Ta mpoueHTiB 3a kopucTyBaHHI Kpenutom).

Kpenut namaerbcs Kiienty y ¢opmi kpenutyBanHs KapTkoBOro paxyHka, 0 SIKOTO BiKPUTO
Kpenurtny mninito.

9.1.11. V pasi, skmo Kpeaur HamaHo BHACHiZOK 3[iHiCHEHHs omepariii 32 KapTKoBUM paxyHKOM,
iHinidoBanux J{oBipeHOO 0c000F0, BBaXKAEThCs, 110 KpenuT HamaHo 6e3nocepenubo Kitienry.

9.2. HapaxyBaHHS i cIulaTa NMPOLEHTIB 3a KOPUCTYyBaHHA KpemuTom 31iHCHIOIOTBECS 3 ypaxXyBaHHAM
TaKUX YMOB:

9.2.1. HapaxyBaHHs MPOLEHTIB 3a KopucTyBaHHs KpennTom 3ailicHIOeThCS BaHKOM 3a cTaHIapTHOIO
(hikcOBaHOIO MPOLCHTHOIO CTaBKOIO, PO3MIp AKOT BU3HAYCHUH y 3asiBi PO KPEeAUTYBaHHS.

HapaxyBanHs NpOLEHTIB 3a KOpUCTyBaHHSA KpeauToMm, OTpUMaHUM BHKIIIOYHO IPH 3AIHCHEHHI
0e3roTiBKOBUX PO3PaxXyHKOBHUX OIeEpalliii y TOProBeIbHO-CEpPBICHIM Mepexki 13 3actocyBaHHsM Kaprok,
npotaroMm ['pefic-niepiony 3ailicHIoeTbess baHkoM 3a (ikcoBaHOIO MPOLEHTHOIO CTaBKOIO s I'pelic-mepiony,
po3Mip AKOT BU3HAUCHUH y 3asBi PO KPEAUTYBAHHS.

VY pa3i, skmo g0 20 (mBammaroro) uyucia (BKIIOYHO) KOXKHOTO MicCAs (TIOYMHAIOYH 3 MICSIIS,
HACTYMHOTO 3a MicsiieM BiakpuTTs KpenutHoi ninii 1o KapTkoBoro paxyHka) He OyAe MOBHICTIO TOTamieHa
ycs 3a0oproBaHicTh 3a KpenuTom, mo icHyBaja CTaHOM Ha MOYATOK MEPIIOro KaJleHIAPHOTO IHS TaKoTO
MICSAIlS, TPOIEHTH 3a Bech Mepion kopucTyBaHHS Kiientom Takum Kpeaurtom HapaxoByrOThCs (paHimie
HapaxoBaHi MPOIEHTH — IMepepaxoBylOThCs) baHkoM 3a cTaHAapTHOIO (iKCOBAHOK MPOIEHTHOIO CTaBKOIO,
po3Mip sKkoi BU3HAYeHWH y 3asiBi Mpo KpeauTyBaHHs (MPH LIbOMY MPOIEHTHAa cTaBka aius [ pelic-mepiony,
po3Mip K0T BU3HAUCHUH Y 3asBi PO KPEAUTYBAHHS, 0 YBard HE IPUAMAETHCS).

9.2.2. HapaxyBaHHS TpOLEHTIB 3a KOpHUCTyBaHHA Kpeamtom 3mificHIOEThCS baHKOM y BalroTi
KaprkoBoro paxynka, m0 sSkoro BiakpuTo KpeauTHy mniHiIO, MOYMHAIOYM 3 TMEPIIOTO KaJCHIAPHOTO JIHS,
HACTYMHOTO 3a AHeM HajgaHHsi KpenuTy mo neHs moBHoro morameHHs Kpeauty (BKIHOUHO), BUXOISYM MIPH
IpOMY 3 (aKTUIHOI 3200proBaHOCTI 3a KpeaquToM Ha 1MoYaToK KOXKHOTO KaJleHAapHOTO JIHS Mepiofy, 3a SKAl
HApaxOBYIOTHCS TakKi MPOLEHTH, PO3MIpiB MPOIEHTHUX CTaBOK, (AKTHYHOI KiJIBKOCTI KaJCHIApHUX JHIB Y
nepiofi, 3a SIKUK 3AIMCHIOETBCS HApaXyBaHHs TAKUX MPOLEHTIB, Ta (GaKTHYHOI KIJIbKOCTI KaleHAapHUX IHIB Y
MOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a koprcTyBaHHs Kpenntom bank 3xificHioe:

- mioMicsns, a came 21 (IBaALATh MEPIIOro) 4ucia KoxHOro micsis (y pasi, koau 21 (IBaaisaTh
TIepIlie) YMCIIO MPUIAJa€ Ha BUXIAHHUHA a00 CBATKOBWIA JIeHb — y mepiunii baHKIBCHKUH JeHb, HACTYITHUH 3a
BIJITOBITHOIO JAaTOI0) Ta B OCTaHHIM BaHKIBCHKUI JEHb KOKHOT'O MiCSIIS;

- mopasy y JeHb HaaxoJ/pkeHHs Ha KapTkoBuil paxyHOK, 10 sikoro Biakputo KpeautHy miHito,
KOILTIB, 32 PaXyHOK SIKHX ITOBHICTIO 200 4acCTKOBO IoraiieHo 3adoprosanicts 3a Kpenurtom;

-y aens npunuHenss aii Kpenutnoi ninii no KaptkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHuii cruiadyBaTH baHKy TpOIlGHTH 3a KOpuUCTyBaHHs KpemutoMm y cymax,
HapaxoBaHux bankowm, y Tiii Bamroti, B sikiii Kmienty namano Kpemurt, mpotsrom cTpokiB (mepiofiB) Ta y
TEpMiHH, BU3HAUEHI 3TiHO 3 yMOBaMHM 3asiBU PO KpeauTyBaHHs i KpeantHoro npoaykry.

9.2.5. 3menmenns JIiMiTy 3A1CHIOIOTHCS 3 ypaxyBaHHIM TaKUX YMOB:

9.2.5.1. Slxmo ymoBamu oopanoro Kirientom KpeautHoro mpomyKTy BCTaHOBIICHO rpadik 3MEHIIEHHS
JlimiTy, TO Take 3MEHINICHHS Bil0yBAa€ThCS aBTOMATHYHO B OCTaHHIN BaHKIiBCHKHI JI€Hb KOKHOTO MIiCSIIS,
BM3HAYEHOTO 3T1/THO 3 TaKUM IpadikoM, Ha CyMy, BU3HAUEHY 3TiJHO 3 TAKUM rpadixom.

9.2.5.2. ITicns 3minm po3mipy JlimiTy, sk e mependadeHo nuM myHKToM JloroBopy, po3mip Jlimiry,
3a3Ha4eHUH y 3asBi PO KPEJAUTYBaHHS, IO YBard HE IPUAMAETHCSL.

9.2.6. Ilpununenns aii KpeaurHoi minii 7o KapTkoBoro paxyHka 31iHCHIOETECS 3 ypaXyBaHHSIM TaKHX
YMOB:

9.2.6.1. lis Kpenutroi ninii g0 KapTkoBOro paxyHka HPUIHHSETHCS MICHs CIUIMBY CTPOKY ii nii,
BU3HAYEHOTO 3TiHO 3 3asBOI0 MPO KPEAUTYBaHHS (Y TOMY YMCII 3 ypaxyBaHHSIM YCiX MPOJOBXKEHb IIHOTO
CTPOKY, SKILIO BOHU BiI0yBanucs 3riJHO 3 yMOBaMH 3asiBH PO KpeauTyBaHHA i KpeautHoro npoaykry).

9.2.6.2. [lis Kpenurhoi ninii 70 KapTkoBoro paxynka Moxxe OyTH MpHUITMHEHA JOCTPOKOBO KitieHTOM B
OJHOCTOPOHHBOMY TMOPSAKY IUIIXOM HaJiclaHHA baHKy BiANOBIAHOTO TIOBIIOMIJIGHHS Yy MOPSIKY,
BCTaHOBJICHOMY YMOBaMu JoroBopy (0e3 ykiageHHs Mixk CTOpoHaMu OyAb-SKHX JOTOBOPIB, YTOA TOIIO HPO
1e). Y pasi orpuManHs bankom BianosigHoro nosigmomiieHHs Kimienrta nis KpeautHol JiHIT NPUIUHAETHCS Y
Oyab-skuit 3 5 (m’sTv) BaHKIBCBKUX JHIB, HACTYNMHUX 3a JHEM OTpUMaHHSI BaHKOM Takoro MmoBiIOMIICHHS
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(koHKpeTHUH HeHb, V SKUiA Oyme mpunuHeHa aisi KpenuTHOI MiHIT y 3a3HAaUCHOMY BHUTIAIKY, BH3HAYAETHCS
Bankom camocTiliHO).

9.2.6.3. lin KpeautHoi niHii Moxe OyTH NpUNHMHEHAa JOCTPOKOBO bBaHKOM B OJHOCTOPOHHBOMY
nopsaaKy (6e3 yxmaneras Mk CTopoHamu OyIb-SIKUX TOTOBOPIB, yrof Tomio mpo 1e). [Ipo mpunuHeHHs mii
Kpenutnoi minii bank iHdopmye KiieHTa muisxoM NOJANBIIOr0 HAAICIaHHA WOMY  BiAIOBITHOTO
MIOBiJOMJICHHS Y TIOPSAKY, BCTAHOBIEHOMY Y MOBaMH JJOTOBOPY.

9.2.6.4. flxmo 3rimHO 3 ymoBamu obOpaHoro Kiientom KpeauTHOro npoayKTy HEOOXITHHM €
o opMIIEHHS 3aCTaBH MpaBa BIMOTH KOIITIB 3 Jlermo3utHOro paxynka, To aig KpeauTHoi miHiT MpUIHHSIETHCS
JOCTPOKOBO Y pa3i HacTaHHS Oyb-AKOi i3 TAKHX MMOJIH:

-y pa3i JOCTpoKOBOro moBepHeHHs Bxmaxy (y Tomy umcai wactuHu Bxiany) 3 JlemosutHoro
paxyHKy 3 OyAb-IKUX MpUYHH (OKpIM BUMAIKIB 3MiHCHEHHS BaHKOM IOTOBIPHOTO CIIMCAaHHS YaCTHHU TaKOTO
Briagy 3 MeToo morameHHs OpOCTpOdeHOi 3a00proBaHOCTI 31 CIJIaTH TPOLEHTIB 3a KOPHCTYBaHHS
Kpenutom);

-y pasi orpumanns bankom 3asBu Kirienta nipo 3akpurts KapTkoBoro paxyHka.

9.2.7. 'V pasi npununenns aii Kpeaurnoi ninii (y ToMy 4ucni, y pasi npunuaenHs aii Kpenutaol ninii
Kiientom ab6o bankoM B OJHOCTOPOHHBOMY TMOPSIKY 3TiJHO 3 YMOBaMH AOTOBOpY) HajgaHHs KitieHTy
Kpenuty He 3aiiicHIOETBCSI.

9.2.8. Iloramennst Kpeauty 3miiiCHIOETECS 3 YpaxXyBaHHAM TaKAX YMOB:

9.2.8.1. KiienT 3000B’s13auuii noramaru baHKy ycio icHyrody 3aboproBaHicTh 3a Kpemutom y Tiit
BamoTi, B sikiii Kpeaur Oyno Hagano KiieHty, mpoTsroM cTpokiB (TepioiB) i TepMiHiB, BA3HAUCHHX 3TiTHO i3
3asiBOIO PO KPEAUTYBAHHA i YMOBaMHU AOTOBOPY (y TOMY YHCIHI 3TigHO 3 KpeAuTHUM mpOIyKTOM).

9.2.8.2. KimienT 3000B’s13aHmuii noramati banky wactuan KpenuTy, ki NepeBUINYIOTH 3MEHIICHHHA
po3mip Jlimity KpeautHoi miHii, mpoTsAroM CTpOKiB (MEpioliB) Ta y TEPMiHHU, BU3HAYEHI 3TiJHO 3 YMOBaMHU
3asBU Tpo KpeauTyBaHHsA i KpemuTHOro mponykTy (s yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 yMOBaMH
obpanoro Kiiearom KpemuTHoro mpoaykry BimOyBaeThCs TepiogudHe 3MeHIIeHHS posMipy JlimiTy
KpenutHoi mniif).

9.2.8.3. KitienT 30008’s13aHuii moramatu banky MiHiMaibHI TiiaTexi (3 ypaxyBaHHAM iHGopMaIiii npo
po3mipn MiHiMaNbHUX IUIATEXIB Yy TPOMIOBOMY BHpasi, HamicmaHoi bamkom Kiienty) He misHime 20
(mBagusTOrO) YMCHa (BKIIOYHO) KOKHOTO MICSIISA, TOYMHAIOYN 3 MICSIISL, HACTYITHOTO 33 MICSIIeM BIAKPUTTS
Kpenuthoi niHii g0 KapTkoBoro paxyHka (I yMOBa 3aCTOCOBYETBCS, SKIIO 3TiIHO 3 YMOBaMH OOpaHOTO
Kiieatom Kpenutaoro npoaykry KitieHT 3000B’s13aHul 3iHCHIOBATH CIIaTy MiHIMaIbHHUX TUIATEXIB).

9.2.8.4. KimieHT 3000B’s3aHui moramaru baHKy ycro icHyrody 3a0oproBaHicTh 3a KpemutoMm i
NPOIIEHTaMH 32 KOPHCTYBaHHS KpeInToM T0CTPOKOBO Y TAKHX BHITQ/IKAX:

-y pasi HagicnanHs bankom Bumoru KiieHty mpo noctpokoBe noBepHeHHst KpeanTy — He mi3Hime
TEepPMiHY, 323HAYEHOTO Y TaKiii BuUMo3i baHKy;

-y pa3i BUHMKHEHHS TIJICTaB JUIS 3aKpUTTS KapTKoBOro paxyHka, 0 SKOTO BiAKPUTO BiJIOBiIHY
KpenuThy niHito, Ta/abo KapTkoBoro paxyHka, BiIKDHTOTO Y paMKax 3apIulaTHOTO MPOEKTY — JO MOMEHTY
3aKpHUTTS OyIIb-SKOTO 3 IINX PAaXyHKIB;

-y pasi 3BinbHeHHs1 Kitienrta 3 pobotu B Opranizaiii, a Takox y pasi He3apaxyBaHHs OpraHizaliiero
yIpoJOBXK 2 (BOX) KaJleHIAPHUX MICSIIB IMOCHUIb TaTexiB Ha KapTkoBuil paxyHOK, BIAKpUTHH y paMKax
3apmiIaTHOro MpoeKTy, — NpoTsroM 3 (Tprox) baHKIBCHKUX AHIB, HACTYIHMX 3a JHEM HacTaHHA Oyab-sKoOi 3
IUX TOJIH (I YMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymMoBaMu oOpaHoro Kiienrom KpeauTHOoro mpomykry
KpenuTHa miHis BiiKpuTa y paMKax 3apIuiaTHOTO MPOEKTY);

- y pa3i posipeanHs Jloroopy (3 miJicTaB, 0 He TOB’si3aHi 3 BiaMoBoto Kiientom Bin Jlorosopy) —y
JIeHb HACTaHH 1i€] moail;

-y pa3i noxanHs Kiientom no banky 3asBu mnpo posipBanHsi JloroBOpy B 3B’sI3KY 3 BiJIMOBOIO Bij
JoroBopy — npotarom 7 (cemMu) KaJIeHJIapHUX JHIB, HACTYITHHUX 3a JTHEM TIOJaHHS BiJIOBITHOT 3asBH.

9.2.8.5. Y pasi BUHUKHEHHA OyIb-sIKHMX MiACTaB JUIA JOCTPOKOBOro moBepHeHHS bankom Bxiany,
po3mimeHoro y banky 3rizHo 3 BignoBigHOIo 3asBor0 mpo HanaHHA bankiBchkoi mocimyru (y TOMY 4HCHi Y
pasi orpumanHsi bankom 3BepHeHHs1 KitieHTa abo 1HIMUX YIOBHOBaXXEHHX OCI0 MPO JIOCTPOKOBE MTOBEPHEHHSI
takoro Bkiany), a Takox y pasi HOpyIIeHHS OyAb-KUM NUTaHHS NP0 PO3ipBaHHS, NPUIMHEHHS, BU3HAHHS
HenilicHuM abo HikdyeMHuM Toulo Jlorosopy ta/abo [eno3utHoro gorosopy Ta/abo Jorosopy 3actasu, KimieHT
3000B’s13aHUK ToracUTH baHKy yclo icHyrody 3a00proBaHicTh 3a KpeauTrom 1 CIlaTHTH TPOLCHTH 3a
KopuctyBaHHs Kpenurom:
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- Yy JIeHb NPUHHATTS baHKOM pillleHHs 010 peatizalii CBOTO MpaBa Ha JOTOBIPHE CIMICAHHS KOIITIB
3 Jleno3uTHOro paxyHKy 3 METOI MOAAJBIIOrO IX COpsSMYBaHHs Ha MOTALIeHHS BiJNOBIAHOI 3a00proBaHOCTI,
abo

- mporsaroM 10 (mecsati) bankiBchkux MHIB 3 1HS BianpasienHs bankom KiieHTy moBimomieHHS Ipo
HEOOXITHICTh TTOTAIICHHS BiIOBIIHOI 3a00pTrOBaHOCTI.

BusHaueHna ouM MiAIYHKTOM YMOBa 3aCTOCOBYETHCS, SKIIO 3TiTHO 3 yMoBaMu oOpanoro KiieHTom
KpenutHoro mpoaykTy He0OXiqHUM € opopMIIEHHS 3aCTaBH MIPaBa BUMOTH KOMITIB 3 J[eITO3UTHOTO paxyHKa.

9.2.9. OpienroBHa 3arajgbHa BapTicTh KpemuTy Ta Opi€eHTOBHA pealibHa piuyHA MPOIICHTHA CTaBKa
(momo koxknoi KpeautHoi minmii go KapTkoBuxX paxyHKiB) 3a3HaualoTbess y BiAmoBigHiM 3asBi mpo
KpenuTyBaHHs (0OYMCIIEHI 3 ypaxyBaHHsIM NpuNylleHb, o Kpeaur Oyne orpumano KiieHTOM y moBHOMY
00cs3i (B po3mipi JliMiTy, BCTAHOBIEHOTO Y BIiAMOBiAHIN 3asdBi MO KpeauTyBaHH:), moramenas Kpenuty
OyJe TPOBOJIUTHCH Y CTPOKM Ta y TEPMiHM, BH3HAUEHI 3TiHO i3 3asBOIO MPO KPEAUTYBAHHSA 1 YMOBaMHU
noroBopy (yromy uucii 3rigHo 3 KpeautHum mpoayktom), [lorosip 3amumaThMeTbes OIHCHUM MNPOTATOM
YChOTO CTPOKY KpenutyBaHHs, a bank i KiieHT BHKOHaroTH CBOi 0OOOB’SI3KM Ha YMOBaX, BHU3HAYECHUX
HoroBopoM, 3 ypaxyBaHHSM yMOB 1 Tapu(iB oOciayroByBaHHS BigmosimHoro KapTkoBoro paxyHKa,
BCTaHOBJIEHNX J[oroBOopoM, TpOlLlEHTHA CTaBKa Ta IHION IUIATeXi 3a CynpoBimHi mociayru banky
3aJIMIIATUMYThCSI HE3MiHHUMH Ta 3aCTOCOBYBATUMYTHCS POTSATOM YChOTO CTPOKY KPEIUTYBAHHS).

OtpumanHs KpenuTy numxoMm 3HSTTS KOIITIB y OaHKoMarax iHIMWX OaHKIB Ta/a00 3MiHA YMOB
KpEeIUTYBaHHA MOXYTh MaTH HACIiJKOM 3MiHY Opi€HTOBHOi 3arampHOi BaprocTi Kpeauty i opieHTOBHOI
peanpHOi piYHOI MPOIEHTHOI cTaBKW. [IpOTSAromM CTpOKy KpenIWTyBaHHS 3HAYEHHsSI OPIEHTOBHOI 3arajbHOT
BapTtocTi Kpeauty i opieHTOBHOI peanbHOI PiYHOI MPOIEHTHOI CTaBKH MOXYTh 3MIHIOBATUCS SK B CTOPOHY
301TBIIIEHHS, TaK i B CTOPOHY 3MEHIIICHHS. Y TaKHX BUMAIKax 3MiHU 10 [loroBopy HE BHOCSTHCS.

9.2.10. Kuient Hanae banky 3rogy Ha B3aemofito banky 3 TpeTiMu ocobamu, a TaKOX Ha 3aTydeHHs
KOJIGKTOPCBHKOI KOMIIaHii JJIsi BPEryNIOBaHHS IPOCTPOYECHOI 3a00proBaHOCTI 3a ykiaaaeHMM 3 bankom
KpeAUTHUM JaoroBopom/J{oroBopoM Ta mpaBo baHKy 3Bepratucs A0 TPETiX OCi0 B MOPAIKY Ta HA yMOBax
nepeadaueHNx 3aKOHOJABCTBOM 3 METOI iH(QOpMyBaHHS WIOAO HEOOXigHOCTI BUKOHaHHA KitieHTOM
3000B's13aHb 32 YKJaJeHUM 3 baHkoM KpeauTHHM jaoroBopom/JJoroBopom Ta/abo moao0 nepenadi iHpopmamii
po TpocTpoueHy 3aboproBanicTs KiieHTa TpeTiM ocobam, mepcoHaNbHI faHi SkuxX Oynu uu OymyTh rmepenaHi
Kiienrom banky aiis BunHeHHs BaHKOM SIK BOJIOMIIbIIEM 0a3u MEPCOHANBHUX JAHUX BCIX JiH, SKI BiJIOBITHO
no 3akoHy Ykpainu «[Ipo 3axuMcT NEpCOHAIBHHMX JaHUX» € OOPOOKOI MEPCOHAIBHHMX JaHUX B MPOIIECi
YKJIaZICHHS, BUKOHAHHS Ta NPUIMHEHHS YKJaneHoro 3 bankom kpeautHoro norosopy/dorosopy. [Ipu upomy
000B’SI30K OTPUMATH 3TOAy TPETiX ocid0 Ha 0oO0poOKy iX NEepCOHANBPHUX JaHWX [0 Iepenadi TaKux
nepcoHaNbHUX AaHuX baHky noknanaetbes Ha Kiienrta.baHk, sikuii BiICTYNHMB NMPaBo BUMOTHU 32 JIOTOBOPOM
Opo HaJaHHA KPEAUTY HOBOMY KpPEOUTOpPY abo0 3alyydB KOJEKTOPCHKY KOMIIAHIIO JO BpeTryJIOBaHHS
HPOCTPOUYEHOI 3a00proBaHoCTi, 3000B's13aHMH poTaroM 10 poOoYMX IHIB 3 AaTH BIACTYIUIEHHS [IpaBa BUMOTH
3a JIOTOBOPOM IMpO HAJaHHS KPEeIuTy HOBOMY KpeauTopy abo 3alydeHHs KOJIEKTOPCHKOI KOMMaHii 10
BPETYJIIOBaHHS MPOCTPOYECHOI 3a00oproBaHOCTI moBigoMuTH KitlieHTa mpo Takuii (akT Ta Tpo mepesady
nepcoHanbHUX MaHuX KiieHTa, a Takok HagaTtu iHGOPMALiIO MPO HOBOI'O KpeIuTopa abo0 KOJEKTOPCBHKY
KOMITaHiI0 BiAMOBIIHO (HaliMEHYBaHHS, iCHTU(IKAIIIMHUN KOJ FOPUANYHOI 0cO0M B €IMHOMY Jiep)KaBHOMY
peecTpl MIANPUEMCTB 1 OpraHizamid YKpaiHH, MiCL€3HAXOJDKEeHHs, 1H(hOpMAIlio Ui 3MIHCHEHHS 3B'S3KY -
HOMeD TeneoHy, aapecy, aapecy eleKTPOHHOI MOILITH).

9.2.11. bank, HOBHH KpEOUTOp Ta/ab0 3allydeHa HUMH KOJIEKTOPCbKA KOMIIaHis MarTh IIPaBO
3Beptarucs 10 KiieHTa, HOro mpencTaBHUKIB, CMAAKOEMIIIB, TOPYUUTENIB, MAHHOBUX TIOPYYUTENIB, a TAKOXK
no 6nm3pkux oci6 Kiienta Tpetix ocib, B3aemois 3 skuMHu repedadeHa J[oroBopoM Ta ski HaJalmy 3rojay Ha
TaKy B3a€MOJiI0, y MOPSIKY Ta Ha yMoBax, nepeabaueHux crarreto 25 3akony Ykpainu «lIpo cnoxwuue
KPEAUTYBAHHS», 3 METOIO 1HPOPMYBaHHS PO HEOOXIAHICTh BUKOHAHHS [103n4yaibHUKOM 3000B'13aHb 3a UM
JloroBopoM, a TakoX HajaHHS iH(OpMaIli mpo po3Mip MpocTpodYeHoi 3aboproBaHocti 3a JloroBopom.
Bsaemonisi banky, HOBoro kpemutopa Ta/abo 3alyyeHMX HHMH KOJIEKTOPCHKHX KOMIIaHiH 3 3a3HAYCHUMH
ocobaMu MOKe 3AIMCHIOBATHCH LUIAXOM Oe3locepeHboi B3aeMofii (TeseOHHI Ta BiJEONEpPEroBOPH,
0COOMCTI 3ycTpidi) Ta/ab0 HAJACHIIAHHS TEKCTOBMX, TIOJOCOBHUX Ta IHIIMX IIOBIJIOMIICHb Yepe3 3aco0u
TeJIeKOMYHiKalii Ta/abo HajCHUIaHHS MOIITOBUX BiAINIpaBIeHb i3 Mo3Haukow "Bpyuntn ocobucto" 3a micuem
NPOKUBaHHA 4K NiepeOyBaHHs a0 3a MicLeM poOoTH (Hi3HnIHOT 0COOH.
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10. IncranuiiiHe 00CIyroByBaHHs

10.1. [Iucraniiiiine 0OCTyroByBaHHS 3/1IHCHIOETHCS 32 JOTIOMOTOIO:

- CucreM aucraHIiitHOTO 00CcITyroByBanHs (MobinmpHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

- Konrakt-uenrpy;

- Caiiry banky;

- enexTpoHHOi momTH (e-mail);

- iHImMX 3ac00iB TeleKOMYHiKallii, B ToMy guciai, SMS — nosigomierns, MobineHi Ta Web nomxatku
(30kpema, ane He BUKIIOYHO Viber, Messenger Ta iHII1).

BuxopucTtaHHS THX 49U IHIIUX CIIOCOOIB JAMCTAHIIHHOTO OOCIYTOBYBaHHS 3aJIEKUTH BiJ HASBHOCTI
TEeXHIYHOI MOXJHMBOCTI y baHKy 3acTocOByBaTH MEeBHHI CHOCIO Ha MOMEHT HajlaHHS BaHKIBCHKOI MOCTYTH,
HajnaHHs iH(opMmanii Kimienty. bank, B ko’kHOMY oKpeMoMy BHNaAKy oOupae crocid koMmyHikanii 3 Kimienrom
Ha BJIACHUU pO3CyA.

10.2. ducranuiitne oOcnmyroByBaHHS Hajae KiieHTaM MOXIWBICTH OTPUMYBATH PO3PAaXYHKOBI Ta
iHpopMaLliifiHI MOCIYrH, y TOMY YHCII MOXJIHMBICT HPOJOBXKEHHA CTpOKy opeHnu Ceiidy, iHimiroBaHHS
nepeKasiB, OTpUMaHHs iHpOpMaILlii 1010 cTaHy paxyHkiB KitieHTa Ta 31ificCHEHUX 32 HUMU OTepaliif, HagaHHsI
MOBIIOMJICHHSI TIPO BiIMOBY BiJ TIPOJOBXEHHSI CTPOKY pO3MillieHHs Bximamy Ta mMOBiZOMIEHHS TIPO BTpaTy
YUHHOCTI TTOBIIOMJICHHSIM TPO BKa3aHy BiIMOBY, OTpHMaHHS iH(QOpMamii MI0A0 pe3yabTaTiB OMpaIlfOBaHHS
TaKuX MOBIIOMJICHb, YNPAaBIiHHS PU3HKAMH HEMPaBOMIpHOTO AOCTymy A0 KapTkoBHX paxyHKIiB (30Kpema,
[UITXOM 1HIMIFOBaHHS 3MiHM ABTOpHW3alliMHUX JIMITIB, 1HIIIFOBaHHS BHECeHHsS i BmiydeHHs KapTok mo/3i
Cron-criucky), y Mexax (QyHKIIOHATFHUX MOMIJIMBOCTEH 3ac00iB, IO 3aCTOCOBYIOTHCS HJISI TaKOTO
00CITyrOByBaHHS.

10.3. Buxopucranus 3aco0iB JlucraHiiiiHoro o0cimyroByBaHHs KilieHTOM € PeKOMEHIOBaHUM IS
HBOTO 3 METOI0 320e3MeUeHHs] MOKIIMBOCTI MMOCTIHHOTO KOHTPOITIO 32 CTAHOM CBOiX PaxyHKIB 1 MTPOBEACHUMU
3a HUMH OTepallisIMH, YIPaBIiHHS pU3UKAMH HEMPaBOMIpHOTO AOCTYIY 10 KapTKOBUX paxyHKIB TOIIIO.

10.4. Tudopmariis moao JucraHiifinoro o0CIyroByBaHHs, y TOMY YUCHI IIOAO0 HaJaHHUX MOCIYT 3
PO3paxyHKOBOTO Ta iH(pOpPMAMIfHOTO OOCIYrOBYBaHHS, a TAaKOX IIOAO IOBIAOMJIEHHS IPO BiJIMOBY Bix
MPOJOBXKEHHS CTPOKY pO3MilIeHHs Bkiamy, MOBIIOMIIGHHS TpPO BTpPATy YWHHOCTI TOBITOMIIEHHSIM IIPO
BKa3aHy BIJMOBY Ta pe3yJIbTaTiB OINpAIFOBaHHS TaKUX MOBIOMJICHb (hiKCyeThCs 1 30epiraerbes bankom y
criocobu i B mopsaky, mo Bu3HadeHi [IpaBunamu banky (y Tomy ymcni B enexTpoHHii ¢opwmi). Binmosigna
iHdopmartis, 3adikcoBana i 30epexeHa baHkOM, BBOXKAETHCA HAJISKHUM 1 JOMYCTUMHUM JOKAa30M IIOJO THX
00CTaBHH, SIKMX BOHA CTOCYETBCS, Y TOMY YHCII TIPH PO3TJIISIII CyJJaMH Ta iHIIMMHU KOMIIETEHTHUMH OpraHaMH,
yCTaHOBaMH 1 0co0amMu Oy/b-sIKUX criopiB Mixk CTOpOHaMH, iX MPETEH31i OJIHA JI0 OJHOI TOIIIO.

10.5. ducranuiiine oOciayrosyBaHHs 13 BuUKOpucTaHHAM CHCTEM JHMCTAHMIHHOIO OOCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3/1IICHIOETHCS 3 YPaXyBAaHHSAM TAKUX YMOB:

10.5.1. 3 meroro BukopucTanHsi CucTeM AWCTaHLIHHOTO 00ciyroByBaHHs [lepkarens 3000B’s13aHUIA
3riZIHO 3 IHCTPYKLIEIO, aKTyalibHa Bepcis sKoi po3Mimyersest Ha CaliTi banky, 3apeectpyBaTtucs y Oyab-sKiid 3
mux cucteM. HesanexxHo Bix Toro, y sikiid i3 CucreM QucTaHUiHHOTO 0OCIYroBYBaHHS OyZe 3apeecTpOBaHUM
Hepxatens, BiH Mae MpaBo BUKOPUCTOBYBATH TaKoX 1 iHITY CHcTeMy TUCTaHIIIHHOTO OOCITYroBYBaHHS (32
TUMH K peecTpatiiiHumMu qanumu — Jlorinom i Ocobuctum naposuem).

VY pasi, skmo peectpauis 3ailicHioBaTUMeThCs Y MoOinsHOMY OaHKiHTy, Jlepkareiab NOBHHEH
TOTIEpE/IHBO BCTAHOBUTH po3MinieHnii bankom B App Store a6o Google Play (BiamoBimHO) mimaTiKHHN
3aCTOCYHOK y cBOeMY MoOIIbHOMY MPUCTPOI, SIKUH mpalfoe mija onepaiiifinoto cuctemoro 10S abo Android
(BiTIOBITHO).

10.5.2. Peectpauis epxkatens y Cucremax IUCTAHLIHHOTO OOCIYrOBYBaHHS 3IiHCHIOETBCS 13
3acTOCYBaHHSIM pekBi3uTiB KapTku, BurymeHol Ha #oro im’s. Jist miaTBep/pKeHHs Takoi peectpaiii bank
Hazacwiae Jlepxkatento indopmauiiine nosigomiieHHst 3 OTP-maponem Ha #fioro Homep mobinsHOrO Tenedony
(3acobamu pyxomoro (MoOiIEHOTO) 3B’s13Ky a00 Mepexi [HrepHeT). ¥ pasi moJaipIoro HajJeHOTO BBEICHHS
Hepxarenem takoro OTP-napons, a Takox cTBopeHHs cBoix Jlorina i OcobucToro maposst, Horo peecrpaitist y
TaKUX CHCTEMAaX BBAXKAETHCS YCIINTHOIO.

10.5.3. Ilicnsa ycnmimHoi peectpauii depxkarens y Cuctemax AWCTaHLIAHOTO oOciyroByBaHHs bank
3nificHroe Horo JlucraHiiiiHe 0oOCIyroByBaHHsS y Mexax (YHKIIOHATBHUX MOJMIIMBOCTEH TaKWX CHCTEM.
CucTeMH JUCTaHIIMHOTO OOCIYrOBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHCHi, 3 METOIO OOMiHY
JIOKyMeHTaMH Ta iHdopmartiero Mixk CtopoHamu (30Kpema, 3a ix jgonomoror bank moxe Hagcunatu KimieHTy
YMOBHU JI0TOBOpY 1 3MiHH A0 HUX, OyAb-fKy iHIIY iH(OpMaIilo, 110 CTOCYeThCs MpaBoBigHOCHH CTOpiH 3a
J1oroBOpOM Ta IHIIMX MUTaHb X B3aEMOIT).
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10.5.4. JoBipeni ocodbu Kiienra MoxyTh BHKOpuUCTOByBaTH CHCTEMH  JIUCTAHIIHHOTO
00CIIyrOBYBaHHSI BUKIIIOYHO Y MeXaxX (YHKIIOHAJIBHUX MOXIMBOCTEH TaKHX CHUCTEM, BCTaHOBIEHHX BaHkom
st JloBipeHux oci6 (30kpema, y 4acTWHI iHILIIOBaHHS omepauii i3 3acTocyBaHHAM KapTok, BUITyLICHUX Ha
IM’sT TakMX 0ci0, 1 peKBI3UTIB Takux KapTok).

10.5.5. Jnsa koxxkHoro Bxoay A0 CHUCTEM JHMCTaHIIHHOTO OOCIYroBYBaHHS (3 METOKO MOAAJIBIIOTO iX
BUKOPHUCTaHHs]) HEOOXiHUM € ycmilmHe NpoxomkeHHs Jlepikatenem mpouenypu Horo ABTeHTH]iKamii y
TaKUX CHCTEMaXx.

10.5.6. 3a yMmoBHM ycmimHOrO TPOXOKeHHsS Jlepxkarenem mponenypu #Horo ABTeHTHGIKAIIT Yy
CucrteMax JAUCTaHIIHOTO 0OCIYrOBYBaHHS BiH MOKE iHIIIIOBAaTH HaJaHHs MOCIYT HIOAO PO3PaxyHKOBOTO Ta
iHpopMaLifHOro 0OCIYroBYBaHHS Yy MeXax (QYHKIIOHANBHUX MOXIUBOCTEH HUX cHCTeM. IHilitoBaHHS
HaJaHHA TaKUX MOCTYT 3[IACHIOETHCS IIISIXOM HaaicIaHHA 10 baHKy BimnmoBimHuX EIeKTpOHHMX MOKYMEHTIB
(3 nomaBaHHsIM 110 HHX EnexkTpoHHUX mignucie JlepkarteniB y BUMamkax, KOJMU 1€ HEOOXiAHO 3TiHO 3
npaBUIIaMU IUIaTiKHUX cucteM, [IpaBunamu banky 1 YMoBamu 1orosopy).

10.5.7. Illopa3y npu BUKOpUCTaHHI 3ac00iB [HTepHeT-0aHKiHTYy Jlepkareni moBuHHI nepeBipsaTa SSL-
ceprudikat BeG-caliTy 3 METOIO TIepECBiAUEHHS, 10 Taknuii BeO-caiT € Caiitom banky (To0TO, 3apeecTpoBaHmid
Ha iM’st baHky) i1 HerailHO TPUIMHATH BUKOPUCTAaHHS TakKMX 3aco0iB, AKIIO BiANOBIJHA IEpeBipKa He
3acBiUMIIa HAJeXHICTh BaHKy BiMOBiTHOTO BeO-CcalTy.

10.5.8. KimienT Moke BimMOBHTHCSA Bijg BUKOpucTaHHS CHCTEM AHCTAHIIHHOTO OOCIyrOBYBaHHS
BUKJIFOYHO HUISIXOM 3BepHEHHS 10 BaHKy 3 BiAMOBIIHUMH MUCHMOBHMH 3asiBamu. [Ipu 11boMy, BiIHOBICHHS
MOYJIMBOCTI BUKOpHCTaHHA CHCTEM JUCTaHIIHHOTO 00CIYroByBaHHS OyJle MOKIMBUM TaKOXK JIMIIE 32 YMOBH
3BepHeHH: KirienTa 1o baHKy 3 BiNOBITHUMU MUCEMOBUMH 3asIBAMH.

10.6. ducranniiine oO6cayroByBaHHs 3a JonoMoror0 KoHTakT-LEHTPY 3AiMCHIOEThCS 3 YpaxyBaHHIM
TaKUX YMOB:

10.6.1. KoHTakT-meHTp MPaIFo€e MOAHS MPOTATOM 24 (IBaAUSTA YOTHPHOX ) TOIWH Ha J00Y.

10.6.2. 3a momomororo KoHTakT-IIeHTpY MOXKHa OTPUMATH, 30KpeEMa, TaKi OCTYTH:

- orpuMaHHs iHopMaii moao crany paxyHkiB KiieHTiB, BinkpuTux y baHky, 3ailicCHEHUX 32 HUMH
orepariii;

- orpuManHA iH(opMaIlii om0 MpuYHH BigMoBH baHKy Bix 3miicHeHHs omepariliii 3a KapTtkoBumu
paxyHKaMmu,

- YOpaBIiHHA PH3MKAMH HEMPaBOMIpHOTrOo jaoctymy a0 KapTkoBuX paxyHKiB (30Kpema, MUIIXOM
IHIIIFOBaHHSA 3MiHM ABTOpHU3aIlifHUX IIMITIB, iHIIIFOBaHHS BHECEeHHs i BuiydeHHs Kaprtok mo/3i Cror-
CITUCKY);

- OTpHMAaHHS KOHCYJbTAaIil IIOM0 TOPSAKY HajgaHHi BaHKiBCBKHX TOCHyr (y TOMY YHCII IIOJO
NOpsIKY BUKOpHCTaHHA CHCTEM IMCTaHLIMHOrO 0OCIyroBYBaHHS, IIPOBEACHHS OIepaliil i3 3acTOCYyBaHHAM
Kaprok Ta/abo ix peksi3utiB, Tokenizamii Kaprok i akruBamnii TokeHiB ToII0), iX BapTOCTi 1 MOPSAAKY OILIATH,
PEKIIaMHUX aKIlii 1 mporpam JosuibHOCTI baHky To1110;

- TpoJOBKeHHS CTPOKy openan Ceitdy;

- Bimkpurts [ToTounux/KaprkoBux paxyHkiB Kimienry)*;

- IepeKa3s KOIITiB*;

- 3MiHa paxyHKy Juid IOBepHEeHHs Bkiamy™;

- JOCTpPOKOBE MOBepHEeHHs Bkuany (Skmio BiamoBigHuM JIeNO3UTHUM MHPOAYKTOM BCTAHOBIICHA
MOJKJIMBICTh JJOCTPOKOBOI'O MOBEpHEHHs BKiamy)*;

- posmimeHHs Brnagy*;

- BUIIYCK JIOJIaTKOBOI TUIATKHOT KapTKU (Y T.4. UPPOBOI) 0 paxyHKY Ha iM’sl BIaCHUKA abo HOTro
JIOBIpeHy 0co0y™;

- JIOCTPOKOBE NpuuHeHHs il KpeauTHOT miHiiT*;

- HazmaHag Kiientamu nopydeHb Juis 3MiHCHEHHS BAMIOTHHUX OIEpalliil i3 KyHiBIi/mponaxy/o0MiHy
1HO3EMHOI BaIFOTH/0AaHKIBCBKHUX METalliB¥;

- 3miHa Homepy mobinbHOro ((inancoBoro rtenedony)*;Haganns KiieHTamu MOBiZOMIICHb MPO
BCTAHOBJICHHSI YMOBM aBTOMATHYHOTO TNPOJOBKEHHS CTPOKY po3MmimeHHs Briaay*/ BiIMOBY Bij
NPOJIOBXKEHHSI CTPOKY po3MilleHHs Bxiagy/moBizomiieHb HpO BTpaTy YMHHOCTI paHimie HaJaHMMHU baHky
MOBIJOMJICHHSIMH TIPO BKa3aHy BiZIMOBY Ta OTpHMaHHs iH(opMmamii 070 pe3yibTaTiB ONMpaliOBaHHSI TaKHX
[IOB1JIOMJIEHD.

Hananns BankiBcbkoi mocnyru Biikputts [Torounnx/KaprkoBux paxyski KitienTy/ mepekas komrris/
po3mimenHs Bknany/ noctpokoBe mpunuHeHHs Aii KpeanTHoi niHil, a Takox 3AiHCHEHHs omepauii 3MiHK
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paxyHKy mjisi MOBepHEHHs Bxiamy/ nocTpOKoBOro mnoBepHeHHs Bkiagy/ BHIYCK JOAAaTKOBOI IUIATIXKHOI
KapTku (y T.4. UPPOBOI) 10 paxyHKy Ha iM’s BIacHHMKa abo Horo moBipeHy ocoOy/ Hamanus Kimientamu
JOPYYeHb A7 3AIHCHEHHS BAIOTHUX OMNepallii i3 KymiBIi/Mpoaaxy/oOMiHy iHO3eMHOI BalrOTH/OaHKiBCHKHX
mertanis/ 3mina Homepy moGineHOro (¢inancoBoro tenedony) Hamanus KirieHTam# MOBiZOMIIEHB PO
BCTAHOBJICHHSI YMOBH aBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY po3MilieHHs Bxmany yepe3 KoHrTakT-nieHTp
3IACHIOIOTBCS Ha mifcTaBi ycHoi 3asBku KiieHTa, oTpuMaHoi omepatopoM KoHTakT-LIeHTPY, 32 YMOBH, IIO
Kiienty OyB panime izentudikoBanuii Ta BepudikoBaHnit baHKOM, a TakoX MOMJIHMBICTb HaJaHHS TaKoOi
nociyrH nependaveHa [IpaBumamu 6aHKy Ta 3a HAIBHOCTI y baHKa AJ1s IIbOTO TEXHIYHOT MOKIIMBOCTI.

3 MeTor0 3a0e3neueHHs] HAIGKHOTO HaJlaHHs bBaHKIBCHKUX MOCIHYT, MepeadaueHuX UM MiJIyHKTOM
YMmoB noroBopy bank mMoske 3actocoByBaTH BigeoBepudikarnito Kiienra 3rigno [Ipasun banky.

*Ilocnyza 3a 0onomozow Konmaxm-yenmpy Ha0acmsca npoma2om Oii 60EHHO20 CHAHY.

10.6.3. 3 meror0 oTpuMaHHsS mociyr, nependadeHux 1m.10.6.2 nux YMOB JOTOBOPY 3a JOIIOMOTOIO
KoHTakT-ieHTpy HE0OXiqHO BUMHHUTH OJTHY 3 TAKUX JIiH:

- 3atenedoHyBaTH 3a Oyab-sKUM 3 Takux HomepiB: 0-800-50-44-50 (6e3k0IITOBHO AJsl 3BiHKIB HA
TepuTopil Ykpaiuu 3i cramionapaux teiaedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 omaaToro 3rigHO
3 Tapudamu orepaTopiB);

- HafgicmaTH ToBimoMIeHHS 3a jpomomororo Caiity banky (BeO-cropinka «KoHTakT-IIeHT.
3BOpOTHHH 3B’5130K») ab0 3acobamu eneKkTpoHHOI momth (e-mail) Ha Taky aapecy: contact@hg.eximb.com
(melt xaHad 3B’S3KY BHKOPHUCTOBYETHCS BUKJIIOUYHO 3 METOI0 OTPHMAaHHs KOHCYNbTALlid MO0 MOPSIKY
HaJaHHA BaHKIBCHKUX MOCTYT).

10.6.4. Slxmo mpu oTpuMaHHI TOCHyT, nependadeHux 1m.10.6.2 mporo JloroBopy 3a ITOTOMOTOFO
KonTakT-11eHTpy BigOyBaTUMEThCs 0OMiH KOH(DiAeHIIiiHO iH(opMarie (y ToMy 4ucii iH(opMalli€ero, 1110
MICTUTh OaHKIBCBKY Ta€MHUITIO Ta/ab0 TMepcoHaNbHI JaHi), Ta/abo ympaBIiHHS pU3WKaMH HEMPaBOMIPHOTO
nmoctymy no KapTkoBux paxyHKiB, HEOOXiTHUM € TIONIEpeTHE BCTaHOBIEHHS ocoou KirieHTa.

Hns BcTaHoBneHHS cBO€l ocoOu KiieHT TOBMHEH TNOBIiZOMHUTH omepaTopy KOHTakT-IEeHTpY CBOi
NepCOHANBHI JJaHi (JaTy HapoKEeHHs, AaclOPTHI IaHi TOIIO), a TAKOX CIOBO-TIAPOJIb, BKa3aHe y MOJaHii 10
banky nuceMoBit 3asaBi. Kpim Toro, Ha 3anmuT onepatopa Konrakt-nientpy KitieHT 30008’ s13aHU# OB IOMUTH
oMy nonatkoBy iH(dopMarito s i1 HopiBHAHHA 3 iHPopManiero mozao Kiienra, sika 36epiraerbes y banky (y
TOMY 4HCJIi 1H(GOpMAILitO, 110 CTOCYEThCS paHillle BUKOHAHUX Omepalliii i3 3acrocyBanHsM Kaptok Ta/abo ix
pexBi3uTiB (32 HasBHOCTI KapTkoBoro paxynky Kiienta)). [Ipu BcTanoBneHHi ocobu KirieHTa Takoxk Moxe
MIepeBipsATUCS, YU 30iraeTbcsi HOMeEp, 3 sAkoro TenedoHyroTs 10 KonTakT-nieHTpy, 3 HoMepoMm MoOimpHOTO
tenedony Ta/abo HomMepoM TeieOHY (OCHOBHUM/IOJIATKOBUM HOMEPOM MOOLILHOIO TejeOHy, HOMEpaMH
Po00YOro/moManIHbEOro TenedoHy), 3a3Ha4eHuM y 3asiBi po npuegHanHs Takoro Kiienra.

[Tociyru B Mexax IUCTaHLIHHOTO OOCIYrOBYBaHHS 3a IOMOMOror0 KOHTAakT - IEHTpa HaTaroThCs
baHkoM BHKITIOYHO TIICIsl YCIIIIHOTO MPOXOKEHHS mponenypH igenTudikamii y KoHTakT-1ieHTpi BiNOBIIHO
no 3akoHojaBcTBa, YMOB jnoroopy Ta [IpaBun Banky. Bynb-siky ocoOy, mo BUKOpHcTana igeHTH(IKamiiHI
nani Kimienra Ta npoiinuia yeminny ineHTudikanito y Konrakr-mienrpi, bank 6e3ymoBHO BBaxkae KirieHTOM 1 He
Hece BIAMOBIIANBHOCTI 3a JIiT TaKoT 0COOH, SKIIO TakKi jii OyayTh ockapkyBaTuch KiieHTOM.

- Oneparop KoHTaKkT-IleHTpY BiIIMOBIS€ Yy HaJaHHI MOCIYT, 30KpeMa, ajleé HE BHKIIOYHO Y
npopoBxeHHi cTpoky openan Ceiida/Binkputti Ilotounux/KaprkoBux paxynkiB Kiienry/ 3milicHeHHi
nepekasiB KomTiB/ 3MiHI paxyHKy JUisi moBepHeHHs Bkiamy/ 10CTpOKOBOMY MOBepHEHHI Bkiamy/ BHITyCKy
JOJIATKOBOI TUIATIXHOI KapTKW/ JOCTPOKOBOMY mpurnuHeHHi 1ii KpenuTHol miHii/ 3miHCHEHHI BalIOTHUX
oreparliii i3 KymiBIi/mpoaaxxy/oOMiHy 1HO3eMHOI BaJIOTH/OaHKIBCHKUX MeTaiB/ 3MiHi Homepy mMoOinbHOTO
(dpinancoBoro tenedoHy)/ BCTAaHOBJIEHHI YMOBH aBTOMAaTHYHOTO NMPOAOBXKEHHS CTPOKY po3MilleHHs Bxiamy
(y ToMy 4mCITi MOXe He peecTpyBaTH 3BepHeHHs1 KitieHTa), SIKIIO MOBiZoMIIeHa orneparopy KoHTakT-1ieHTpy
inopmairiss He Bianoigae indopmariii moao Kiienra, sika 30epiraerbest y baHky, SKIo Ha AyMKy orepaTopa
Konrtakr-uenTpy Takoi iHpopmanii HoMy HeTOCTaTHBO ISl HAaJEXKHOIo BCTaHOBIEHHsS ocobu KiieHTa Ta/abo
HaJaHHs TOCIIYTH, a TaKOX B 1HIIMX BHIAJAKax, BuzHaueHux [IpaBminamu banky (30kpema, sIKimo Homep, 3
aKoro TeneoHyloTh 10 KoHTakT-leHTpy, He 30iraerbesi 3 Homepom MoOutsHOTO/HOMEpoM TenedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOITBHOTO TeleOHy, HOMEpaMH POOOYOro/IOMAITHBOTO TeledOHy),
3a3Ha4eHuM y 3asiBi npo npueaHaHHs Takoro Kiienta). ¥V Takux Bumagkax KiieHT moBHHEH 3BepTaTHCS A0
banky B iHII criocoOu, BU3HAYEHI YMOBaMH JOTOBOPY, Y TOMY YHCII IUITXOM IOJIaHHsI 1o baHky nmuchMoBUX
3asB. baHKk He 3000B’S3aHWIl TMOSICHIOBATH MOTHBU CBO€I BIiJIMOBHM BiJI HaJaHHS BIIMOBIMIHUX TOCIYT 3a
noromororo KoHrakr-eHrpy.
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10.6.5. 3 meroro miaTBepmKeHHs mpuitoMy KOHTaKT-LIeHTpOM moBigoMicHHs [lepateias OCTaHHIM
MOBMHEH OTPHMAaTH BiJ omeparopa KOHTakT-LEHTpY peecTpaliiiHMii HOMEp CBOTO MOBIJOMIJICHHS Ta Yac
BHeceHHs1 Kaptku no Crom-criucky (y pasi, SIKIIO MOBiIOMIICHHSA CTOCYyeTbesi BHeceHHst Kaptku o Cron-
CIHUCKY). B iHmoMy pa3i, Take mOBiIOMIIEHHS BBRXKA€THCS TaKHUM, 110 HETpUiTHITE baHkoM.

10.6.6. Binmosini Ha 3BepHEeHHs 10 KOHTaKT-IIEHTPY MOXYTh HaJlaBaTHCS 3ac00aMu Teie(OHHOro
3B’3Ky 1 eNeKTpoHHOI momTH (e-mail), a Takox y Oyab-skuil iHmMHA crocidO oOMiHy iH(opMarliero,
BCcTaHOBJIEHUU [foroBopom.

10.7. [ducranmiiiHne oGciyroByBaHHsS 3a pomnomororo Caiity BaHKy 3MiHCHIOETBCS 3 ypaxyBaHHAM
TaKUX YMOB:

10.7.1. 3a nomomororo Caiity baHKy MOXHa OTpUMaTH HOCIYTH IOJO:

- iH(opmarifHOr0 0OCTYyrOBYBaHHS, Y TOMY YHCII Y YaCTHHI OTPUMaHHSI YHHHUX YMOB JIOTOBOPY
(30kxpema, TapuHux makeriB), iHdopMaIlii MO0 MOCTYT, SKI HAJAAKTHCSI baHKOM, OTOJIOIICHS i TOBIIOMIICHB
Banky (y ToMy 4mchi moa0 3MiHH YMOB JJOTOBOpPY), IHCTPYKILIiK 00 peecTpanii y CrucreMax IMCTaHIiHOTO
00CITyroByBaHHSI, PEKIIAMHUX aKIIii 1 mporpam JosuTbHOCTI baHky To1110;

- 00cimyroByBaHHS y MeXax IHITUX (HYHKI[IOHATHHIX MOXJIHBOCTeH Caiity baHky.

10.7.2. 3 wmeroro obcnmyroByBanHs Kiienta 3a gomomoroto CaiiTy baHKy HEOOXiJHO BiAKpUTH
BIJINIOBIIHUN BEO-CaliT (HEOOXIMHUH HWOTrOo PO3MALa), a TaKOXK, SIKIIO HOro (DYHKI[IOHAJIOM BHUMaraTHMEThCS
BUMHEHHS 1HIIKX Jil, — BYNHUTH YCi TaKi Aii.

11. Posmimenns Briaaais

11.1. PosmimieHHs koxkHOro Briagy 3/iHCHIOETCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. JIo MoMmeHTY iHilitoBaHHA po3MilieHHs: Bknany KiieHT 3000B’s13aHHH yBa)KHO 03HAHOMUTHUCS
3 mapaMerpaMu i ymoBaMu [lemO3UTHUX TPOAYKTIB, po3Mmimennx Ha Caiiti. 3 MeToro po3mimeHHsS Brmamny
Krient moBuneH mnogatu ao banky 2 (nBa) mpuMipHUKM BiAmoBigHoi 3asBu mpo HaxaHHS baHKiBChKOI
MOCIIYTH 3 PO3MIIIICHHS BKJIaly, CKJIaJIeHOi 3a (JOpMOr0, BU3HAYCHO baHkoM (nami — 3asBa mpo pO3MIIICHHS
BKIIAAY).

VY K0)XKHOMY TIPHMIpHHUKY 3asiBH MMPO po3MimieHHs BkIaay KimieHT moBHHEH 3a3HA4YUTH OOpaHWNA HUM
Jeno3uTHUil MPOAYKT, a TaKOX BIAMOBIAHO 0 00paHOro HUM JIEMO3UTHOTO MPOAYKTY OCHOBHI YMOBH
po3mimenHst Briany (cymy i Bamoty Bkiagy, cTpok po3MillieHHs 1 TepMiH IOBepHEHHs Bkiamy, CTaBKy JUis
HapaxyBaHHS NPOLEHTIB Ha Bxiiag, ymoBu noBepHeHHst Bkiiaay 1 BuruiaT nmpoueHTiB Ha Bkian Tomo).

3a BumMororw banky KiieHT 3000B’s3aHUI [10JJaTKOBO 10 3asiBM MPO PO3MIIECHHS BKIIAy HaJlaBaTH
JIOKyMEHTH 1 BIZIOMOCTI, sKi 3riJHO 3 BUMOraMu 3akoHomaBcTBa 1 [IpaBmi Banky HeoOXimHi s
Inentudikanii, Bepudikanii i BuBuennst KimienTa, a Takox Juist BXKUTTS baHKOM iHIITUX 3aX0/1iB, CHIPSIMOBaHIX
Ha 3amo0iraHHs Ta NPOTHII0 Jieraiizamii (BiAMHBAHHIO) JIOXOJIB, OACPKAHUX 3JIOYMHHHUM IUISIXOM,
(hiHaHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

Posmimenns Bkmamy Moske 3milicHIOBaTHCS Yy iHIIOMY IOpSAKY Ta cHociO, BU3HAueHI YMOBaMH
nmoroBopy Ta/abo [IpaBunamu banky.

11.1.2. Sdxmo ymoBamu J[emno3uTHOTO MPOJYKTY NepeadadyeHo MoBepHEeHHS Bkiamy Ta HapaxoBaHHX
npoueHTiB Ha Bknan Buxmouno Ha KaprkoBuii paxyHok Kiienra, To 000B’S3KOBUMHM YMOBaMH yKJIaJaHHS
3asBu mpo po3mimeHHs Bknany € HasBHicTh y Kitienta Bigkputoro KapTkoBoro paxyHKy y BajioTi, fKa
BiZMOBiae BamioTi JlemO3WTHOrO paxyHKy, IO BiJKpUBAaeThCs. SKImO0 B JieHb NOBEpHEHHs Bkmamy Ta
HapaxoBaHUX MpoleHTiB Ha Bkuax, KaprkoBuii paxyHok Kiienra, 3a3HayeHnii B 3asBi Ha pO3MIilICHHS
Bxuagy Oyzne 3akpuro, To 3asBa po po3MilieHHs1 Bkiiagy BBaxkaeThCs MPOJOBKEHOIO HAa yMoBax Bxmagy Ha
BUMOTY (SIKImIO yMoBaMHu JlemO3UTHOrO MPOAYKTY MepeadadueHo IOBepHEHHS Bkiamy Ta HapaxoBaHHMX
nporeHTiB Ha Bknan BukimouHo Ha KapTkoBuii paxyHOK), SIKIIO iHINE HE BCTAHOBJICHO 3asBOIO IIPO
po3mimenns Bknany. [Iponentn na Briiag 3a Brmagom Ha BHMOry HapaxoOBYIOTHCS 3a JiI04or0 B baHKy
NPOLIEHTHOIO CTaBKOIO /i1l Brilagy Ha BUMOTY, SIKIIO iHIIE HE 00yMOBIeHO 3asBOO PO po3MilieHHs Briaxy.
[oBepuenns Bknany 3aidicHioeThest bankom B mopsinky, nependoadenomy 1.11.4.2.8 YMoB J0roBopy, SKIIO
1HIIIE HE 00YMOBJIEHO 3asBOO PO PO3MIILIEHHS BKJIAIYy.

11.1.3. 3a BiacyTHOCTI 3ayBaxkeHb 10 HamaHoi KitieHTom 3asiBM Mpo pO3MILIEHHS BKJIAAy Ta IHIIMX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO0 BUMArajocs iX HaJaHHs), a TAKOXK 3a BIACYTHOCTI IMIJCTaB JIs BIAMOBH Bi
BigkpuTTst KilieHTY BiAMOBIIHOTO BKIJIQJIHOTO (JETIO3UTHOTO) PaxyHKa, BU3HAUCHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bank

- Bigkpusae Kiienty Jleno3utHuii paxyHoK;
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- BigkpuBae Kiienty PaxyHok mius oOciyroByBaHHs Bximany (saxmo KoieHT iHimiroBaTuMe
BUKOPHUCTaHHs TaKOTO paxyHKa Juis moBepHeHHs Bxiany Kiienty i BuruiaTi npouenTiB Ha Bkian BignoBigHo
70 yMOB [lero3uTHOTo NpOoAyKTY 1 3asBU Mpo po3MimieHHs Bkuany);

11.1.4. Homepu JlemozuTHUX paxyHKiB i PaxyHKiB ams oOciayroByBaHHS BkiamiB MOXyTb OyTh
3MiHeHi baHkOM B 0JHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXimHOCTI oTpuMmanHHS 3rofu KiieHTa Ha BHECEHHA
BiAmoBiaHUX 3MiH). [Ipo 3MiHy HOMepiB Jlemo3uTHUX paxyHKiB i PaxyHkiB mist obciayroByBaHHs Bxiazgis
bank moBimommsie KiieHTa y mopsiiky, BCTaHOBIEHOMY YMOBaMH JOroBOpy (i3 3a3Hau€HHSIM Y TaKHX
MOBIIOMJICHHSIX, Y TOMY YHCIIi, HOBUX HOMEpPIB TaKWX pPaxyHKIB 1 Jar, 3 SKAX BOHH 3aCTOCOBYIOTHCSH). 3
MOMEHTY 3MiHU HoMepiB Jlemo3uTHUX paxyHKiB, PaxyHkiB ais oOciyroByBaHHs BxmaniB HoMepH Takux
paxyHKiB, 3a3HaueHi bankowm y 3asBax Kiienra, 10 yBaru He MpUAMAarOTHCS.

11.1.5. O6nik xomriB Ha Jlemo3uTHWX paxyHkKaX, PaxyHkax s oOciayroByBaHHS Brxmamy
3IiHCHIOETHCSI BaHKOM y BalmOTi TAKUX PaxyHKIiB.

11.1.6. 3a Jlemo3utHuMH paxyHKamu i PaxyHkamu ais oOcnyroByBaHHS Bkiaay BUHMHSIOTHCS
orepariii, IKi BCTAHOBJICHI 3aKOHOJIaBCTBOM 1 JloroBOpOM (I paXyHKiB TAKOTO BUAY), 3 JOTPUMAHHIM IIPH
iX BUMHEHH] BUMOT, BU3Ha4€HUX 3aKOHOAABCTBOM, Y MoBaMu orosopy i [lpaBunamu banky.

11.1.7. bank 3akpuBae [lemosuTHi paxyHku i Paxynkm ans oOcmyroByBanHs BkmnanmiB y Takux
BUTIAJIKAX:

- KOO KOWTH He OyAyTh BHeceHi Ha JIemO3UTHHII paxyHOK B CTPOKH, BHM3HA4€HI YMOBaMH
Jleno3nuTHOro NpoayKTY;

- sxmo 3 Jeno3uTHUX paxyHKiB i PaxyHkiB st o6ciayroByBaHHs BkiaziiB BiAMOBiAHO ciMcaHO yci
KOIUTH, LI0 OONIKOBYBAaTUMYTbCS Ha HHX HAa MOMEHT TaKOro CIMCAaHHS, 3 IMiACTaB, BHU3HAYCHUX
3akoHOaBCTBOM Ta/ab0 JloroBopom (y ToMy 4HCHi 3 MeTOI0 ToBepHeHHs BruraziB KimieHTy);

- 3a HasBHOCTI JUIA I[LOTO IHIIKX IiICTaB, BA3HAYCHUX 3aKOHOIABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

11.1.8. dokymeHTam#, IO TATBEPIKYIOTh BHECEHHS Bkiaay Ha Jleno3uTHUi paxyHOK 1 HOBEpHEHHS
bankom Bxany € BinmoBiaHi OaHKIBCEKI JOKyMeHTH, oopmiteHi baHkoM 3rigHo 3 BUMOTaMu 3aKOHOJaBCTBA
i IlpaBun Banky (BHeceHHs, TIOMOBHEHHS i 3MEHIIEHHS Bkiaay miATBEpIKYETHCS, 30KpEMa, KBUTAHIIIEIO,
BUIIMCKOIO 3 J[eNO3UTHOTO paxyHKa).

11.2. Baecenns Bkaany i 3MiHa HOro po3mipy 3/1iHCHIOIOTECS 3 YPAaXyBaHHSIM TaKUX YMOB:

11.2.1. Buecenns KkomTiB Ha Jlemo3uTHWH paxyHOK, y TOMY YHCIi AN TONOBHEHHS Bkiany,
3nifcHIOeThCsT KITieHTOM TOTIBKOIO Ta/abo y 0€3roTiBKOBOMY MOPSAKY HUISXOM IepepaxyBaHHS 3 IHIIOTO
BKJIAJIHOTO (JIEO3UTHOTO) paxyHKa Ta/abo moTouHoro paxyHnka Kiienra.

11.2.2. Buecenns komriB Ha Jlemo3uTHUN paxyHOK, Y TOMY YHCIi JUIS TIONOBHEHHS Bkiamy, Moxe
3MIIHCHIOBATUCS NUIIXOM 3apaxyBaHHS Ha HBOT'O KOINTIB, IO HamiiinyTe mo banky Ha iM’s Kiienra (i3
3a3HaYEHHSIM pEKBI3UTIB Jlemo3uTHOro paxyHka) Bif iHIIOI OcoOM, 32 BHHSATKOM BHWITAJIKiB, KOJU TakKe
3apaxyBaHHs CylepedruTUMe BUMOraM 3aKOHOJaBCTBa.

11.2.3. Ilnem BHeceHHs Bxmamy Ha Jlemo3uTHu paxyHOK BBaXXKa€eThCS JICHb 3apaxyBaHHS Ha
Jlemo3uTHHI paxyHOK KOWITiB Y CyMi MepBHHHOTO po3mipy Bkianmy, 3a3Haueniii y 3asBi mpo po3MilieHHs
BKJany. JlHem monoBHeHHs Bxiiagy BBaXkaeThCsl IeHb 3apaxyBaHHS Ha J[eno3UTHHNA paxyHOK KOLITIB y CyMi
BIJITOBIHOIO IIOIIOBHEHHS.

11.2.4. Cyma Bkrnany Ha JIeno3uTHOMY paxyHKY MOXe 301TbITyBaTUCs 200 4aCTKOBO 3MEHIITYBaTHCS
Krnienrom, sikmo ne mependadeno BianosigHuM JlemosutHuMm nponaykroM. Ilpn dacTkoBoMy 3MeEHIIEHHI
Briagy Ha [lemo3uTHOMY paxyHKy MOBHHHA 3aJIMIIMTHCA CyMa, He MeHIIa 3a po3mip HesnmwxyBaHoro
3aJIMIIKY, BU3HAYEHOT0 YMOBaMHu JI€O3UTHOTO MPOYKTY, oOpaHoro KiieHTom.

11.3. Crpok posMinieHHs Briiajy BU3HAYa€Thes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TlouaTkoBHH CTpOK po3MimieHHs Bkmamy i modaTkoBHH TepMiH MoOBEepHEHHS Bkiamy
BU3HAYAIOThCS y 3asABi MPO PO3MILCHHS BKJIAJy 3 YpaxyBaHHAM yMOB JIeMO3UTHOTO MPOIYKTY, 0OpaHOro
KiienTom.

11.3.2. Tlpu posmimenHi Bxmany Ha cTpok, mo mepesuilye 367 KaleHIApHUX AHIB, el CTPOK
MONINISAETECA HA TEpPioX, BU3HAYEHI 3TifHO i3 3asgBOIO Mpo po3MilieHHs BkIamy. KoxHU i3 BiAMOBiTHUX
NepioiB, Ha sIKi MOMIJICHO CTPOK po3MilieHHs Bxiany, mig yac #oro aii iMeHyerbes «[1oTOYHUM mepiogomy.
[lepioau, sxi nepeaysanu [lorounomy nepiony, imenyrotbes «llonepeanimMu nepiogamm.

11.3.3. Crpok posmimeHHst Bkiagy Moxe MpoaoBXyBaTUCh y pasi, SKIIO 1€ HeperdadyeHo yMOBaMH
JenosutHoro mpoxaykry, obpanoro KiieHTOM, y BIJOBIZHOCTI JIO YMOB TakKoOTO MPOAYKTY 1 3asBH TIPO
po3MinieHHst Bkiany. KiieHTy Moke OyTH BCTAHOBJICHAa yMOBa aBTOMATHYHOTO IPOJIOBXKEHHS CTPOKY
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po3MimieHHss Bxkmamy y pasi 3BepHeHHs KirieHta mo KOHTakT-1eHTPY y MOPSAKY, BU3HAYCHOMY Y MOBaMH
norosopy Ta/abo IlpaBunamu banky.

11.3.4. Illopa3y mpu NPOJOBKEHHI CTPOKY poO3MilleHHS Bkiany HOBMM TEpMiHOM IOBEPHEHHS
Bxmamy BBakaeThcs TepIINA KaJeHAApHWNA JE€Hb, HACTYIIHWN 3a OCTaHHIM JHEM IOBepHEHHS Bkiany,
BCTAaHOBJICHUM TIpH po3MimieHHi Bxiamy abo mij 9ac 49eproBOro MOMEpeqHbOTO IPOJOBKEHOTO CTPOKY
po3mimenHs Bxmany (Imicisi KOXHOTO MPOJOBKEHHS CTPOKY pO3MillleHHs Briiagy mouaTkoBa TPHBAJiCcTh
[IBOTO CTPOKY 1 TIOYATKOBHI TepMiH MOBEpHEHHs Bkiamy, 3a3HaueHi y 3asBi Mpo PO3MIIIEHHS BKIATY, O
yBaru He 0epyThes).

11.3.5. ABroMaTHYHE MPOAOBXKEHHS CTPOKY posMimieHHs Brxmagy Biamosimno mo m.11.3.3 He
3MIIMCHIOETHCS B pa3i HACTaHHSA X04a O OfHI€T 3 MOIiN:

11.3.5.1. orpumanns Big KitieHTa moBiIOMJICHHS TIPO BiJIMOBY BiJl IIPOJIOBXKCHHS CTPOKY PO3MIIICHHS
Bxuany;

11.3.5.2. npuiinatras baHkoM pimeHHS 0Opo 3MiHYy YMOB JI€MO3WTHOTO MPOAYKTY B YacTHHI
CKacyBaHHS aBTOMAaTHYHOTO IMPOJIOBKEHHS CTPOKY po3MilieHHs Bkiamy (B TOMy 9MCIi, SKIIO MOXIIHBICTH
MIPOAOBKEHHS CTPOKY po3MimeHHst Bxiamy mependadena B 3asBi Mpo po3MIIIEeHHs BKIIaTy). baHk moBimomiisie
Kiienta mpo BiAMoBifHE pillleHHS IUIAXOM, 0 Bu3HavyeHuH KiieHToM B ONUTYBaJIBHUKY Ta/a00 IUIIXOM
po3wmimienHs iHopmaiii Ha Caiiti banky, Ta/abo y Bumuckax 1npo craH Ilorounux, Jlemo3uTHUX Ta
KaprtkoBux paxyHkiB, PaxyHKiB st oOCIyroByBaHHS BKJIadiB, Ta/abo Ha iHGOpMAIiiiHHX CTeHAaX B
ycraHoBax banky, Ta/abo B iHmwmii cioci6, Ha Bubip banky;

11.35.3. npuiHATTS BaHKoM pillleHHs Tpo NpUnUHEHHS Aii Jleno3uTHoro mpomykTy, Ha
yMOBax SIKOTO po3MmimeHo Bxman (B TOMy YHCIHi, SKIO MOXJIHMBICTh IMPOJOBXKEHHS CTPOKY PO3MIIICHHS
Bxnany nepenbadena B 3asBi mpo po3MimieHHs BkIaay). bank moBinomisie KimieHTa mpo BiAMOBiAHE pillIeHHS
HUIsixoM, mo Bu3HayeHnd Kiientom B OnuTyBaidbHHKY Ta/abo HuisixoMm po3mimeHHs iHdopmanii Ha Caiiti
banky, Ta/abo y Bummuckax mpo crtaH l[lotounmx, JlemosutHmx Ta KapTkoBux paxyHKiB, PaxyHKiB s
o0cyroByBaHHS BKJIa/iB, Ta/a00 Ha iH(OpMaIlifHIX CTeHAax B ycTaHOBax baHky, Ta/abo B iHImWMIA crioci0, Ha
BuOip banky.

11.4. TloBepHeHHs Briany 3MiHCHIOETBCS 3 YpaxyBaHHSM TaKHX YMOB:

11.4.1. ¥ 3anexHocTi Bijf yM0B Jlermo3uTHOTrO MpoAyKTy, odpaHoro Kiienrom, Bkinax po3minryerscs 3
MOXJIMBICTIO 200 0€3 MOXJIMBOCTI ToBepHeHHS Bkiany KiieHTy Ha HWOro BHMOTY JO CIUIMBY CTPOKY
po3mimenHst Bkiaay i HacTaHHS TepMiHy MoBepHEHHs Bruamy.

11.4.2. TloBepuenns Brxuiany / wactun Briagy no crumBy cTpoKy po3mimieHHs Bximany i HacTaHHA
TepMiHy HOBEpHEHHs Bkiany BBaXaeThCsl JOCTPOKOBUM 1 3[1HCHIOEThCS baHKOM y TaKMX BHUIAKAX:

114.21. Y Bumaiky, SKOIO JIO CIUIMBY CTPOKY, BCTAaHOBJCHOTO BiJNOBIAHHUMH YMOBaMH
Jeno3utHOro npoaykrty, Ha Jlemo3uTHuil paxyHOK He OyIyTh BHECEHI KOLITH y CyMi IEPBHHHOIO PO3Mipy
Brxiany, 3asHaueniid y 3asBi mpo pO3MILICHHS BKJIagy. Y LBOMY BHIAJKy IOCTPOKOBOMY IOBEPHEHHIO
MiJyIarae ycsi cyMa KOINTIB, IO OOJIKOBYBaTUMEThCS Ha Jlemo3uTHOMY paxyHKY (IPOTATOM MEpPIIOro
BaHKIBCHKOTO JIHS, HACTYITHOTO 32 OCTAHHIM JHEM BiJIIIOBIIHOTO CTPOKY).

11.4.2.2. Sxmo Bxmag po3mimeHo 3 MOXKIHMBICTIO TOCTPOKOBOTO MOoBepHeHHsT Bkinany Kiienty (Ha
Horo BUMOTY) — y BUNaAKy oTpuMaHHs bankom BuMoru KitieHTa po JJOCTpoKoBe moBepHeHHs oMy Bruaay /
yacTuHH Briany (skmio BignoBigHUM JIEO3UTHUM TPOJIYKTOM HE BCTAHOBJICHA MOKIIHMBICTH YaCTKOBOTO
3MeHIIeHHs. Bknany) / HesHmwkyBaHoro 3anuiuky / yacTMHM He3HM)KyBaHOTO 3a/MIIKYy. Y LBOMY BUIAIKy
JOCTPOKOBOMY IIOBEPHEHHIO MiJusirae ycsi cyma Bxiamy, y ToMmy umcni y pasi, skmo Bumora Kiienta
CTOCYETBCSI JOCTPOKOBOTO MOBEpHEHHSI YacTHHM Briagy / yactiHn HesHrKyBaHOTO 3aiuimiKy (poTAroM 2
(mBox) BaHKIBCHKHX JIHIB, HACTYITHMX 32 JHEM OTpUMaHHs baHkoM Takoi BuMoru Kitienra, abo mpoTsrom
1HIIOTro0, O1IBII TPUBAJIOTO CTPOKY, 3a3HAUEHOT0 Y Takild BUMo3i KirienTa).

11.4.2.3. YV Bunagkax BHHHKHEHHS IIJACTaB [JIs 3JIMCHEHHS CIHCAHHS KOWITIB 3 JI€mO3HUTHOTrO
paxyHKa 3riJIHO 3 BUMOIraMu 3akoHOAaBcTBa. [licis 371MCHEHHS TAKOTO CIHMCaHHS KOIUTiB Biianx / yacTuHa
Bxiiagy BigmnoBiZHO BBaXKa€TbCA IMOBEPHYTHM / MOBEepHyTOl0 bankoM (mmicnsi crucaHHS 4acTHHHM Bxmany,
Bxiiazom BBaXKaroThCsl KOLITH, 1O 3aIMIIATHCS Ha JIeO3UTHOMY paxyHKY).

11.4.2.4. Y Bunaakax 3acToCyBaHHS baHKOM mpaBa II0J0 JOTOBIPHOTO CIIMCAHHsS KOIITIB 3
Jeno3uTHOro paxyHka 3rigHo 3 nosnokeHHsMu Jlorosopy. Ilicns 3aiiCHEHHSI TaKOTO JOTOBIPHOTO CIIMCAHHS
kowTiB Bkian / wactmHa Bxmagy BBakaeTbcs MOBEpHYTHM / MOBEpHYTOO baHkom (micis AOroBipHOTO
crnicaHHs yacTuHH Bknany, BkiaioM BBaXKarOThCS KOIITH, IO 3aJTUIIATECS HA J[eMO3UTHOMY PaxyHKY).

11.4.2.5. Axmo Bkiazg po3miineHo 6e3 MOKIMBOCTI TOCTPOKOBOIo noBepHeHHs Bxinany Kiienty (Ha
fioro BUMOry), nosepHeHHst Bxnany (y Tomy uucii, yactul Bknany) g0 ciuBy cTpoky po3mimenHs Bknany i
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HAaCcTaHHs TepMiHy IOBEpHEHHsA Bkiany He NOIycKaeTbes, OKpIM K y BHIAJKax, 3a3HaueHux y Jlorosopi
ta/abo [IpaBunax banky.

11.4.2.6. VY Bunmaaky orpumanHs bankom Bumoru KiienTa npo nmoBepHeHHs iomy Bknany / yactuHu
Bruiagy (ko BianoBinHuM JIeTIO3UTHUM NPOAYKTOM HE BCTAHOBIICHA MOXJIMBICTh YaCTKOBOI'O 3MEHIIECHHS
Bxmany) / HesnmxyBaHoro 3anmumiky / 9acTHHH He3HIKYBaHOTO 3ajWINKy y TEpPMiH TMOBepHEHHs Briamy
Ta/abo noBimomiieHHs KitieHTa mpo BiIMOBY BiJ] POIOBKEHHS CTPOKY po3MillieHHs Bray:

- bansk moBeprae Kiienty ycio cymy Bxuamy (y Ttomy uwmchi y pasi, skmo Bumora KimienTta
CTOCYETbCS IIOBEPHEHHS dacTMHM Bruiamy / yacturn HesHMW)XyBaHOro 3ayIMIIKY) Y TEpMiH IOBEPHEHHS
Bxuany (sxmo Tepmin moBepHeHHs1 Bkiiagy npunanae Ha JIeHb, 010 He € baHKIBCHKUM JHEM, TO y MEPIIHii 3a
HUM BaHKIBCHKUIA JICHB);

- 3a HasgBHOCTI OOMEXeHb Ta/abo 00CTaBWH, IO YHEMOXIIMBIIOIOTH ITOBEPHEHHS ychoro Bkiamy y
TepMiH NOBepHEHHs Bxiany (sxmo TepmiH moBepHeHHs Bknany mpunagae Ha AeHb, 0 He € baHKiBChbKUM
oHeM, TO y mepumid 3a HUM baHkiBcbkuil neHb), — bank moBeprae Kiienty ycio cymy Bruagy micns
MPUIMHEHHS Jii TaKMX 00OMEKEeHb 1 00CTaBUH Ta oTpuMaHHs bankoM HOBOI BUMoru KitieHTa TIpo MoBepHEHHS
Bxnany, a came mpoTsirom 2 (aBox) baHKiBCEKHX JHIB, HACTYITHUX 32 JHEM OTpUMaHHS baHKOM Takoi BUMOTH
Kitienra, abo B iHIIU#, OLIBIT TPUBAJIMK CTPOK, 3a3HAUCHUH y Takiii BuMo3i KitieHra;

- 32 HasBHOCTI OOMEKeHb Ta/a00 0OCTaBHH, IO YHEMOXIIMBIIOIOTH IOBEpPHEHHS YaCTUHH Bxmany y
TEepMiH TOBEepHEHHA Bkiamy (Ko TepMiH MoBepHEHHs Briany mpumnanae Ha JeHb, M0 He € baHKiBCHKIM
JTHEM, TO Yy Tepluuii 3a HUM baHKiBCbkMii JeHb), — bank moBeprae Kmienty dactuny Bknamy, Ha sKy He
NOUIMPIOIOThCA TaKi 0OMEXEHHsI 1 0OCTaBMHM, y TEpPMiH MOBEpHEHHS Bkiamy (SKIIO TepMiH MOBEpHEHHS
Bxnany mpumanae Ha [ieHb, 0 HE € BaHKIBCRKUM JTHEM, TO y TIEpIIUil 3a HUM baHKIBCHKWI J€HB), 1HIITY
yacTHHY BKitagy — micns mpumuHeHHS il Takux oOMeXeHb 1 00CTaBUH Ta OTpUMaHHSI baHKOM HOBOi BUMOTH
Kiienta mpo moBepuennst Bknamy, a came mpotarom 2 (nBox) baHKiBCbKHMX [HIB, HACTYIMHHX 32 JTHEM
orpuManHs bankom takoi Bumoru KirienTta, abo B iHIIHMi, OB TPUBAINI CTPOK, 3a3HAUEHUH Yy Takiif BUMO31
Knienra (micns moBepHeHHs uacTuHM Bknamy, BknamoM BBakarOThCS KOLITH, IO 3alMIIATBCS Ha
Jleno3utHoMy paxyHKY).

11.4.2.7. [luem mnoBepHeHHs Bxiagy/dactuau Brkiany BBakaeThCs JCHB IepepaxyBaHHs baHkom
BiANOBiMHOI cymMHu KomTiB 3 JlemosuTHoro paxyHka Ha PaxyHok mns oOciyroByBanHs Brimamy abo Ha
KaprtkoBuii paxynok Kimienra, abo Buiaui BiAIoBiTHOI CyMH TOTIiBKOIO 4Yepe3 Kacy baHky BiAMOBiAHO 1O yMOB
Joroeopy, Jleno3utHOro mpoaykTy i 3asBH MPO PO3MIIICHHS BKJIamy, abo JCHb 3IHCHEHHS CIHMCAHHS
BiJITIOBITHOI CyMU TPOIIIOBHX KOINTIB 3 Jleno3uTHOro paxyHka (y TOMY 4HCIIi TOTOBIPHOTO CIMCAHHS) 3TiTHO 3
BUMOTaMH 3aKOHOJIaBCTBA Ta/abo JloroBopom (3aJiekHO BiJ TOTO, SKa 3 BiIIOBIIHUX IOl HACTaNA).

11.4.28. VY pa3i BUHUKHEHHs BH3HAaYeHHX UM JloroBopoM mijactaB s moBepHeHHS KitieHTy
Brxuiany / wactunam Brxuiagy, bank 3ailicHIOE Take MOBEpPHEHHS LUIIXOM IIepepaxyBaHHs BiAMOBITHOI CyMH
kowTiB 3 JlenmosutHOro paxyHka Ha PaxyHok mis oOciyroByBaHHi Bxmany abo na KaprkoBuit paxyHOk
Kiienra, abo muisxom BUIavi TOTiBKM 4Yepe3 kacy banky BimmoBigHo o ymoB JloroBopy, Jlemo3utHOro
NPOAYKTY 1 3asiBU mpo po3mimieHHs BKiaay. Cyma KOIITIB, 3apaxoBaHa Ha PaxyHOK st 0OCIyroByBaHHS
Bruany, BBaxaeThcst Bkiazom Ha BUMOTY.

11.5. HapaxyBaHH4 i BUIJIaTa NPOLEHTIB Ha Bruaj, sSIKWif po3MillleHO HAa CTPOK, 10 HE MEPEBUIIIYE
367 xaneHAapHUX JHIB, 3IHCHIOETHCS 3 YPaXYBaHHIM TAKUX YMOB:

11.5.1. TlounHarouu 3 MEPLIOTO [HS, HACTYHNHOTO 3a JHEM BHeceHHS Bxmany Ha Jlemo3utHuii
pPaxyHOK, 110 IHs, L0 Iepelye NOYaTKOBOMY TEpPMiHY IOBepHEHHs Bkiany, 3a3HaueHoMmy y 3asBi mpo
po3MillleHHs BKJIaJy, baHk 3[iliCHIOE HapaxyBaHHS NPOICHTIB Ha Bkiajm 3a MPOIEHTHOI CTaBKOO, IO
3a3HaveHa y 3asBi PO PO3MIIICHHS BKIIAIY.

11.5.2. V pa3i npoaoBxkeHHs CTpOKYy posMimieHHs Bkiangy (3rimHo i3 3asBOI0 Mpo pPO3MIilLEHHS
BKIany), baHk 3xilicHIO€ HapaxyBaHHS IPOICHTIB Ha Bkiajy mo4yMHAIOYM 3 JaTh TPOJOBXKEHHS CTPOKY
po3MinieHHst Bxiagy mo nHS, M0 mepenye HOBOMY TEpMiHY NMOBEpHEHHsI Bkiiaay, 3a IPOIIEHTHOIO CTaBKOIO,
BCTaHOBJIEHOIO bankom 3a nopyuyennsm Kiienta y naty nmpoIoBkeHHsI CTPOKY po3MilleHHs1 Bxiiagy Ha piBHI
NPOLIEHTHOT CTaBKH, IO 3aTBepAkeHa BaHKOM Ta € YMHHOIO CTAaHOM Ha TaKy Jary AJs BKJaAiB, LIO 3a
yMOBaMH{ PO3MIIICHHS BIAMOBIIAIOTH YMOBaM pO3MIlIEHHs Takoro Bxiamy (mmiciis BCTaHOBJIEHHsS bankom
HOBOT MPOLICHTHOI CTaBKH MPOIICHTHA CTaBKa Ha Bkiaj, 3a3HadeHa y 3as1Bi Ipo PO3MILIEHHS BKJIAY, 10 yBaru
He OepeTbes).

11.5.3. V¥ pa3si, sxmo Bxian noBepraerbes y nepinnii baHKIBCHKHIA JIeHh 32 TEPMIHOM TOBEPHEHHS
Briany (Tepmin moBepHeHHsi Bkiajy npunanae Ha JieHb, mo He € baHkiBchkuM jJHeM), Bank 3iilicHIoe
HapaxyBaHHS IPOLIEHTIB Ha BKiiag mounHarouu 3 1aTH, Ha Ky NPHUIAAae TEPMiH HOBepHeHH Bkiany, 10 nus,
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0 TIEPEIy€E BiMMOBITHOMY TepIIoMy baHKIBCEKOMY IHIO 32 TEPMIHOM TOBEpHEHHS BKitamy, 3a MpOIEHTHOIO
CTaBKOIO, 1[0 € YUHHOIO 32 JJoroBOpOM CTaHOM Ha JIeHb, 1110 MIepeaye TAKOMY TepMiHy MOBepHEeHHs Bkiany.

11.5.4. V pa3i orpumanus bankom Bumoru Kiienta npo moBepHenHsi Bknany / wactuan Bknany y
TepMiH TOBepHeHHS Bkiamy Tta/abo mosimommeHHs KiieHTa mpo BiIMOBY BiJl TPOJOBXKEHHS CTPOKY
po3mimenHs Bxiragy, a Takox 3a yMOBH, IO TIPX HACTaHHI TePMiHy MMOBepHEHHS Brurany (SKIIo BiAOBiTHIHA
TepMiH MOBepHeHHA Bknamy mpumamae Ha JeHb, 0 He € baHKiBCHKUM JHEM, TO MPHU HACTaHHI MEPILIOro 3a
HUM baHKIBCHKOTO NHS), MOXXJIMBICTH NMOBepHEHHS Bknamy (wactmau Bxiamy) Oyme oOmexeHa 3rimHO 3
BUMOTaMHU 3aKOHOAABCTBa Ta/ab0 iCHYBaTHUMYTh IHIII OOCTaBWHM, IO YHEMOKJIHMBIIOBATUMYTH OBEPHEHHS
Bxuany (wactuau Bxiany) Knienty, bank 3xilicHioe HapaxyBaHHs MPOILCHTIB Ha Bkian 3a mepion 3 1Hs, Ha
SKUI TpUIIaje TepMiH MOBepHEeHHs1 Bxiany, mo A, mo nepeaye AHIO (GaKTHYHOTO MOBepHEHHs Bkiany, 3a
Iito4oro B baHKy MPOIIEHTHOO CTaBKOIO ISl BKJIaly Ha BUMOTY.

11.5.5. HapaxyBanusa npoueHTiB Ha Bknan 3ailicHIOETBCS B ocTaHHIM BaHKIBCHKUH NIEHb KOXKHOTO
Mmicsns, B sikoMy Bkian o0mikoByeThes Ha Jlemo3uTHOMY paxyHKyY, y TEpMiH OBepHEHHs Bxmamy, a Takox y
JIeHb TOBepHeHHs Bxiamy (dactuam Bxiany) y Bamori Bkiamy, Ta BHXOISYH 3 TPHUBAJIOCTI TEPIONy,
npoTsroM sikoro Bxman obmikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cyMH Bxiamy (3 ypaxyBaHHSIM HOTO
MIOMIOBHEHbB) Ta KUTBKOCTI AHIB y poli. HapaxyBaHHS MpOLEHTIB Ha CyMy KOXKHOTO TonoBHeHHsI Briany bank
3[1IICHIOE TIOYMHAIOYY 3 TIEPLIOTO JIHS, HACTYITHOTO 3a JIHEM BiJIOBITHOTO MMOTIOBHEHHS Bruamy.

11.5.6. VY pasi noBepHerHa Bkiaay / wactuan Brurany (Ko BiamoBigHuM JeMO3UTHUM MPOIYKTOM
HE BCTAaHOBJCHA MOXIIMBICTH 4YacTKOBOTO 3MEHIIEHHs Bkmamy 0e3 mepepaxyHKy MpPOLEHTIB) /
HesnmwkyBaHoro 3anumky / d4acTuHH He3HW)KyBaHOTO 3ajMINKy 1O HACTaHHS IIOYaTKOBOTO TEPMiHY
noBepHeHHS Brurany, 3a3HadeHoro y 3asBi Mpo po3MIIIEHHS BKIANy, 3 OyIp-sKOI 3 MiACTaB, 3a3HAYCHUX Y
Horoopi, bank 3xiiicHIOE ITepepaxyHOK TpoIleHTiB Ha Bkiayx / wactury Brnany / He3HmkyBaHUM 3aTUIIOK /
yacTUHY He3HIKyBaHOTO 3aJIMIIKY, HApaXOBaHUX 33 BECh CTPOK PO3MILLEHHS, 38 MPOIEHTHOIO CTaBKOIO, IO
BU3HAY€HA BiANOBIAHUM J[€MO3UTHUM NPOIYKTOM.

11.5.7. ¥ pasi noBepHeHHsa Bkiaay / wactuan Brurany (Ko BiamoBigHuM JeMO3UTHUM MPOIYKTOM
HE BCTAaHOBJCHA MOXIIMBICTH YacTKOBOI'O 3MeHIIEHHS Bxiagy ©0e3 mepepaxyHKy MpOLCHTIB) /
HesnmwkyBaHoro 3anumky / 4acTMHH He3HMmKyBaHOTO 3alMIIKY MICHS MPOAOBXKEHHS CTPOKY PO3MIILCHHS
Bxmamy (3rimHo i3 3asiBOIO TpO PO3MIIMIEHHS BKIIAAy), OJHAK JO HACTaHHSI HOBOTO TEPMiHY TOBEPHEHHS
Bxiiagy, BH3HaYeHOTO 3rigHO i3 3asBOI0 MPO PO3MIIICHHS BKJIaxy, 3 Oyab-sKOi 3 MiACTaB, 3a3HAYCHUX Y
Horosopi, bank 37iiicHIOE TIepepaxyHOK MpoleHTiB Ha Bknan / yactuny Brmany / HesHnxkyBanuii 3amuiok /
yacTuHy He3HrmKyBaHOTO 3aJIMIIKY, HAPAXOBAHMX JIUILIE 3a IIOTOYHUI Mepioa PO3MIIIEHHS, 0 MOYNHAETHCS 3
JaTH OCTAaHHbOTO IPOJOBXKEHHS CTPOKY po3MilmleHHs Bxiagy 1 3akiH4yeTbCsl Y JI€Hb BiJIOBIIHOTO
noBepHeHHs Bknany / wactuaun Brnany / HesHwxkyBaHOTo 3anumiKy / 4acTHHH He3HMKyBaHOTO 3aJIHIIKY, 32
NPOLIEHTHOIO CTaBKOIO, 110 BU3HaueHa BianosinHuM Jlenmo3utHuM npoxykroMm. Cyma mpoueHtiB Ha Bxiap,
HapaxoBaHUX JI0 1aTH OCTaHHbOT'O MIPOJIOBXKEHHS CTPOKY po3MilleHHs Bkiany, He mepepaxoByeThCs.

11.5.8. Bumary npornenriB Ha Bknan (wactuny Briagy) Bank 3xificHIOE y TIOpSIKY, BUZHAYEHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIIEHHSI BKIIATY.

11.6. HapaxyBaHH4 i BUIUIATA OPOLIEHTIB HAa Bxiiaj, KUl po3MINIEHO HA CTPOK, 1[0 ImepeBuIye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXyYBaHHSIM TaKUX YMOB:

11.6.1. TlounHaroun 3 MEPHIOTO JHS, HACTYIHOTO 3a JHEM BHeceHHS Brxuany Ha Jleno3uTHui
paxyHOK, 1O oOcTaHHIO pnary nepmoro IlorouHoro mnepiomy (BkimrouHo) bank 3ailicHIOE HapaxyBaHHS
NPOLIEHTIB Ha BKJ1aa 3a MPOLEHTHOIO CTABKOIO, L0 3a3HaueHa y 3asBi PO PO3MIIIEHHS BKJIAAY.

11.6.2. TIpotsirom KoxkHOTO HacTymHOTO [loTOoWHOTO NIepiony baHk 37ilicHIOE HapaXyBaHHS POLICHTIB
Ha Bxuaj 32 mpoleHTHOO CTaBKOO, BCTAHOBIIEHO bankoM 3a nopydeHnsiM KirieHTa y nepiuii kaneHnapHuit
JeHb BinnosigHoro [lotoynoro nepiogy Ha piBHI MPOLIEHTHOI CTaBKH, L0 3aTBEp/KeHa baHKOM Ta € YHHHOIO
CTaHOM Ha TaKWi JIeHb JUIS BKIIQJIIB, IO 32 YMOBAMHU PO3MIIIEHHS Bi/IMTOBIIAIOTh YMOBaM PO3MIIIEHHS TaKOTO
Bruany (micns BctaHOBIIeHHS baHkOM HOBOT MPOIIEHTHOI CTaBKH MPOIEHTHA cTaBka Ha Bkiaj, 3a3HadeHa y
3asBi Ipo PO3MILIECHHS BKJIAAY, IO YBaru He OepeThes).

11.6.3. V¥ pasi, sxmo Bkian noBepraerbes y nepiunii baHKIBCHKHHA 1eHb 32 TEpMiHOM HOBEPHEHHS
Briany (Tepmin moBepHeHHs1 Bkiagy mnpumnanae Ha JeHb, 1m0 He € baHkiBcbkuM gHEM), baHk 3miiicHioe
HapaxyBaHHS IPOLIEHTIB Ha BKiiaj mounHarouu 3 1aTH, Ha Ky NIPHUIAAa€e TEPMiH HOBepHEeHH Bkiany, 10 1,
IO Nepeaye BiAMoBiIHOMY mepimoMy baHKIBCBKOMY JHIO 3a TEPMIHOM HOBepHEHHS Bxmamy, 3a mporeHTHOo
CTaBKOIO, 1[0 € YHHHOIO 32 JJoroBOpOM CTaHOM Ha JIeHb, 1110 MepeIye TAKOMY TepMiHy MOBepHeHHs Briany.

11.6.4. ¥ pa3i orpumanns bankom Bumoru KiieHta npo moBepHenHst Briagy / yactuan Brnany y
TEepMiH mMOBepHEHHS Bxmagy ta/abo mnoBimominenns KiieHTa mpo BiAMOBY BiA HPOJOBKEHHS CTPOKY
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po3MimieHHs Bkimagy, a Takox 3a yMOBH, IO TIPW HACTaHHI TEPMiHy TOBepHEHHS Bkiaxy (SKIIO BiATOBITHHHA
TepMiH MOBepHeHHA Bknamy mpumamae Ha JeHb, 10 He € baHKiBCbKUM JHEM, TO MPHU HACTaHHI MEPILIOro 3a
HUM bBaHKIBCBKOTO MHS), MOXIUBICTD TMOBepHeHHA Bkiany (wactuam Bkiamy) Oynme oOMexeHa 3rigHO 3
BUMOTaMHU 3aKOHOAABCTBa Ta/ab0 iCHYBaTHUMYTh IHIII OOCTaBHHM, IO YHEMOJKJIMBIIOBATUMYTH ITOBEPHEHHS
Bxnany (wactuam Bxmany) Koienty, bank 3nificHIOe HapaxyBaHHS MPOIEHTIB Ha Bxitaz 3a mepiof 3 mHs, Ha
SKUI TpHUIIaje TepMiH MOBepHEeHHs Bkiany, mo oHs, 1o nepeaye AHIO (akTUYHOTO ToBepHeHHA Bkuany, 3a
nito4oro B baHKy IIPOIIEHTHOIO CTaBKOIO JUIS BKJIA/liB HA BUMOTY.

11.6.5. HapaxyBaHHs TipoIleHTIB Ha Bkian 3/iiCHIOETBCS B OCTaHHIM BaHKIBCHKUU NIeHh KOXXHOTO
Mmicsnsl, B sKoMy Bkian oOnikoByeTbes Ha Jeno3uTHOMY paxyHKY, B OcTaHHiM BaHKiBCBKWI Ie€Hb KOXKHOTO
[Torounoro nepiony (okpim ocranHboro IloToynoro nepiony), y TepMiH moBepHEeHHS! Bkiany, a TAKOX y JIeHb
noBepHeHHS Bxmany (wactuam Brmamy) y BamroTi Biimamy, Ta BHXOISYHM 3 TPHBAJIOCTI MEPiOAy, MPOTATOM
axkoro Bknax oGnikoByBaBcsi Ha J{emo3uTHOMY paxyHKy, cyMu Bkiagy (3 ypaxyBaHHSIM HOTo MOTIOBHEHB) Ta
KUJIBKOCTI JHIB y poui. HapaxyBaHHS MpPOLEHTIB Ha cyMy KOXKHOTO MOMOBHEHHS Bkinany bank 3ailicHroe
MOYMHAIOYHM 3 IEPIIOro JHs, HACTYITHOTO 3a THEM BiAMOBIAHOro NONOBHEHHs Briany.

11.6.6. V¥ pazi noBepHeHHs Briany / vactuan Brnagy (sKio BinnoBigHuM JIeTO3UTHUM MPOYKTOM
HE BCTAHOBJCHA MOXIIMBICTH 4YacTKOBOTO 3MEHIIEHHs Bkmamy 0e3 mepepaxyHKy MpPOLEHTIB) /
HesnmwkyBaHoro 3anumky / yacTiHi He3HMmKyBaHOTO 3aMIIKy 0 HACTaHHS TepMiHy MoBepHeHHS Bkuamy 3
OyIb-sKoi 3 mizcTaB, 3a3HaueHuX y JloroBopi, baHk 37ilicHIOE epepaxyHOK MPOLEHTIB Ha Bkian / wactuHy
Bxuany / HesnwkyBanuii 3anumniok / yactuHy HesHm>KyBaHOTO 3aJIMIIKY, HapaxoBaHuX 3a [loTounuii nepion,
3a MPOIEHTHOIO CTaBKOI0, 10 BU3HA4YeHa BinnoBiaHuM Jlemno3utHum npoaykrom. Cyma npoueHTiB Ha Bkiag,
HapaxoBaHuX 3a [lonepenni mepioau, He MEPEPaxOBYETHCS.

11.6.7. Bumnary nponeHTiBe Ha Bknax (vactury Bknamy) baHk 3milicHIOE y MOPSIIKY, BUZHAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.7. Inmwi ymoBu:

11.7.1. ¥V pasi, SKmo michs BUILIATH MPOIEHTIB Ha Bkiax bank 3rizHo 3 YMoBamu J0OTOBOpY 1
3asBOI0 MPO PpO3MINICHHA BKJIaAy 3IIMCHUTH MepepaxyHOK NpoueHTiB Ha Bxman / wactuny Bxuamy /
HesHmwkyBanuii 3anuiok / yacTiHy He3HrmkyBaHOro 3anuiiky, Bkinan miansrae MOBEpHEHHIO 3MECHIIIEHUM Ha
CyMy, IO CKIIAJa€ PI3HUIFO MK CyMOIO TIPOICHTiB Ha Bkiax, BurutadeHoto baHKOM, 1 BiATIOBIAHOIO CyMOIO
npoIeHTIB Ha Bkian, nepepaxoBanux bankowm.

11.7.2. TlounHaro4yu 3 MEPIIOrO JHS, HACTYIHOTO 3a JHEM 3apaxyBaHHs KOINTIB Ha PaxyHok s
oOciyroByBaHHsl Bknany, 1o oHs, 10 Hepenye AHIO BUIUIATH LMX KOLITIB TOTIBKOIO uepe3 kacy banky abo
HUISIXOM TIepepaxyBaHHsS Ha Oyab-iKWH iHIIMI paxyHOK, a00 cmucaHHA IUX KOwITiB 3 PaxyHka mis
obciyropyBanHsi Bknany 3 iHmmx migcra, baHk 3nificHIOe HapaxyBaHHsSI TIPOIIGHTIB 3a Airouoi0 B baHky
NPOLIEHTHOIO CTABKOIO JUIs BkiaziB Ha BUMOTY .

11.7.3. Bumnara rpomoBux KomTiB 3 PaxyHka /s oOciyroByBaHHs Bkiamy 3IMiHCHIOETBCS y JI€HB
3BepHeHHs1 KitienTa 70 BaHky 3 BiANIOBIZHOIO BUMOTOK B OJIMH 13 TakuxX crnocoOiB (Ha BuOip Kiienta):
IUISIXOM BHIUIATH TOTIBKOKO Yepe3 kKacy banky a0o nuisixom mepepaxyBanHs Ha horo ITotounuii/KaprkoBuit
M BKJIAJIHUH (J€TIO3UTHUH) paxXyHOK, BiKpuTuil y banky.

11.7.4. KrieHT 3rojieH 3 OJiep>KaHHSIM T'POLIOBUX KOIITIB, y TOMY YHCII i3 3apaxyBaHHIM TI'POIIOBUX
KoIITiB Ha [lemo3uTHUII paxyHOK, Bii OyAb-sfikoi iHINOI 0coOMW, sika BOJIOJI€ pekBi3uTamu [lermo3uTHOTO
paxyHKa.

Kiient noromxyerscs, mo:

1) ycs cyma KOIITiB, 110 00JIKOBYBaTUMEThCS Ha J[eO3UTHOMY PaxyHKY Iicisi MonoBHeHHs: Briaay (y Tomy
YKCHi 3a paxyHOK BUILTadeHNX bankom mporieHTiB Ha Bruay), BBaxkaeThcst BriiajjoM Ha yMOBax, BU3HAUEHHUX
Horosopom;

2) Bank MOXXe B OJJHOCTOPOHHBOMY TIOPSIZIKY BCTAHOBIIOBATH OOMEKCHHS Ha MOMOBHEHHs Bkiamy, a Takox
3MIHIOBaTH PO3MIPH CyM, Ha SKi JIO3BOJIIETHCS TIOMOBHIOBATH Bkian (Sk B CTOpOHY 30UTBIICHHS, Tak i
3meHmeHHs). [Ipn npomy bank moBimomisie mpo Taki 3MiHM HUIIXOM po3MilieHHs iHdopmanii Ha Caiiti
Banky, a TakoXx MOXe JOAATKOBO MOBIAOMIISATH 3a AomoMoroi CHCTeM IUCTAaHIIMHOro 0OCITyroBYBaHHS
ta/ab0 MoOiTbHUX TPUCTPOIB, Ta/abo bankomariB, Ta/abo IHdopMmaniiiHO-TpaH3aKIiHHUX TepMiHATIB (Y
YyeKkax i Ha IX ekpaHax) abo B iHIHIA c11oci0, aie i3 3a0e3MeYeHHSIM MOKIIHBOCTI BCTAHOBUTH JIaTy HAJICHUJIAHHS
takoro nosigomieHHs Kitienty. KitieHT 3000B’s3aHul CaMOCTIHO BiJICT€XKYBAaTH HASBHICTH BiJIOBIIHUX
TIOBiJIOMJICHB, Y ToMy umchi Ha Caiiti baHky.

3) y BUmamKy JJIOCTPOKOBOrO TMOBepHeHHs Brxiaay (wacturu Briagy) 3 Oyap-sikux mifcraB, bask
3IIHCHIOBATUME IIE€PEPaxyHOK IMpoLeHTiB Ha Bxiax (wactuny Brxuiagy) 3rizHo 3 ymoBamu [lemo3uTHOro
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MPOIYKTy, 3a3HAUYECHOTO y 3asBi MpO po3MiIeHHS BKiamy (y TOMY YHCHTI 3a 3a3HA4CHOI0 y 3asBi IIPo
PO3MIIIIEHHS BKJI Ty TPOIIEHTHOIO CTABKOIO).

12. KyniBas i npoaazk 6e3roTiBKoBoi iHO3eMHOT BATIOTH OHJIAITH

12.1. 3a ponomoroto 3aco6iB MoOinbHOro O0aHkiHry KimieHT Moke mofHs 1ij04000B0 (B pexuMi
«24x7») iHIIiI0BaTH 3MIMCHEHHS OTIepartii 3:

- KymiBJi 0e3roTiBKOBOI 1HO3eMHOI BAIIOTH OHJIAIH (TOOTO, omepauiii 3 Kymieii KiienTom iHO3eMHOT
BAJIIOTH 32 HAL[lOHAJIBHY BAJIIOTY);

- Tmpojaxy Oe3roTiBKOBOI 1HO3eMHOI BalOTH OHJAWH (TOOTO, omepariii 3 mpomaxy KiieHTom
1HO3eMHOI BAIOTH 32 HAI[iOHAIBHY BAIOTY).

12.2. 3 wmeroro iHiLiOBaHHS omepalmii 3 KymiBai i MpoAaxy Oe3roTiBKOBOI 1HO3EMHOi BaIOTH
omnaitn Kiient moBuwHeH Hazcwimaté no baHky 3aco0amu MobimpHOro OaHKiHTY BimmoBigai EmexkrponHi
MOKYMEHTH (IUCTaHLiWHI posmopsmkeHHs KiieHta) i3 3a3HaueHHSIM y HHUX, 30KpeMa, CyM i HalilMEHyBaHb
iHO3eMHOI BaoTH, Ky KiieHT Oaxkae KynmuTH / IpoJaTH, Ta pekBi3uTiB KapTKOBUX paxyHKiB, 3a SIKUMH CIIiJ]
3MIIACHIOBATH BIAMOBIAHI onepartii.

Cymu HamioHaBHOI BaJIOTH, 32 Ky KYIYBaTUMETHCS 1 MPOIaBAaTHUMETHCS OE3TrOTiBKOBa iHO3eMHA
BaJIOTa, BH3HAYAIOTHCS 1 BKIFOYAIOTHCS [0 3a3HaueHUX EIEKTPOHHUX JOKYMEHTIB (IMCTaHIiHHIX
po3nopsypkens KirieHTa) aBToMaTHMYHO (Taki CyMH pPO3paxOBYHOThCS 3aco0amMu MoOIIBHOTO OaHKIHTY
BUXOJSYM 3 BCTAHOBJICHHX baHKOM KypciB KyHiBIi 1 MpoAaxy iHO3eMHOI BalllOTH, IO JIFOTh Ha dac
IHIIIFOBaHHS TaKUX OTIEPAIlii).

3a3navyeni EnexkTpoHHI JOKYMEHTH (OUCTaHILiWHI po3nopsypkeHHs Kiienta) odopMimoloTecs 3
JloJlaBaHHsAM 110 HUX EnektponHux mignuciB KiienTa i micas HagicaaHHS ix 3aco0aMu MoOUTEHOTO OaHKIiHTY
HE MOXYTh OYTH BiIKJIMKaHi.

Otpumanns bankom 3acobamu MoOinbHOro OaHKIHTY 3a3Ha4eHUX EJNEKTpOHHHMX JOKYMEHTIB
(mucraHuiiianx posnopsupkeHs Kiienta) minTBepmkye 3romy Kiienta 3 yciero iHpopmali€ro, 1o
MICTUTHMETHCS y HUX (y TOMY YHCIIi 3 PO3MipaMH CyM iHO3EMHOI 1 HalllOHAIBHOT BAIIIOTH, 1110 OYyAyTh CIIACaH]
3 oro KapTkoBux paxyHKiB i 3apaxoBaHi Ha Horo KapTkoBi paxyHKH BHACIiJOK BUKOHAaHHS baHKOM Takmx
JIOKYMCHTIB).

12.3. VY Bumazakax inimiroBaHHs KirieHTOM omepariiii 3 KymiBili O€3roTiBKOBOI iHO3EMHOI BalIOTH
oHyaiiH baHk crmcye kKomTy y HallioHadbHIH BamoTi 3 KapTkoBux paxyHKiB, Biakputux KiieHty y Takiit
BAJIIOTI, 1 3apaxoBye MpHUI0aHI CyMH KOIITIB Y BiAMOBIIHIN iHO3eMHil BamoTi Ha KapTkoBi paxyHKH, BiAKPHUTI
Kiienry y Takiit BajroTi.

12.4. VY Bumazakax iHimiroBanHs KitieHTOoM omepariii 3 mpomaxy 0e3roTiBKOBOi iHO3EMHOI BaIOTH
OHJIaliH BaHK criicye KOWTH y BiAMOBIAHIN iHO3eMHIH BamioTi 3 KapTkoBUX paxyHKiB, BinkpuTux KiieHty y
TaKii BaIOTI, 1 3apaxoOBy€e KOIITH y Hal[ioHABHIHM BamoTi Ha KapTkoBi paxyHku, Biakputi KiieHTy y Takiit
BaJIIOTI.

12.5.  OO6csr xomrTiB, 10 MiJIATal0Th ciMcanHio 3 KapTkoBUX paxyHKiB i 3apaxyBaHHIO Ha KapTkosi
paxyHKH, a TaKOXX pPEKBI3UTH BiAMoBiMHMX KapTKOBMX paxyHKIB BU3HAUalOThcS bBaHKOM BHXOASYH 3
EnekTpoHHUX NOKYMEHTIB (AMCTaHIIMHHUX po3mopskeHs KiieHTa mpo iHIIiIOBaHHS omepamiid 3 KyIiBii i
poAaKy 0e3roTiBKOBOT iIHO3EMHOI BAIIIOTH OHJIAMH, OTpuMaHuX bankom 3aco6amu Mo6inbHOTO OaHKIHTY).

12.6. Kypcu kymiBmi i mpoaaxy iHO3EMHHMX BAJIIOT 32 HAI[lOHAIBHY BaIOTy BCTaHOBJIIOIOTHCS
bankoMm caMocCTiHHO 3 ypaxyBaHHSIM HHU3KH IMTOKa3HHWKIB i YAHHUKIB, JI0 SIKHX MOXXYTh HaJeXaTH, 30Kpema,
odimiiiHuii Kypc TPUBHI 0 1HO3EMHHUX BAJIIOT, BCTaHOBJIeHWH HarioHanpHuM OaHkOM YKpaiHu, KypcCiB
KyMiBJli / mpogaxy / 0OMiHy 1HO3€MHO1 BaJIOTH Ha BAIIOTHOMY PUHKY YKpaiH{ / MDXKHAPOZHOMY BaJIIOTHOMY
PHUHKY, 0OCSTIB BIIMOBIMHUX omepaiiil y cucteMi banky tomo. [ngopmartis nmpo BcranosieHi bankom kypcu
KYMIBJI 1 MPOAaXy iIHO3EMHHX BaIIOT € JOCTYIHOIO Y cucTeMi MoOiIbHOTO OaHKIHTY.

12.7. ¥V mexax QpyHKIIOHAIBHUX MOKIUBOCTeH MoOinsHOrO OaHKiHTy KilieHT MOke OTpUMYBaTH B
eJIEKTPOHHIN (hopMi KBUTAHIIIT TIPO 3/1iHCHEHI orepallii 3 KyHiBJIi 1 Mpo/iaxy 0e3roTiBKOBOI 1HO3EMHOI BAaJFOTH
OHJIAlH (3 BKIIOYEHHIM JI0 HUX iH(hopMallii Ipo Kypc KYIiBII / IPOJIaXKy iHO3eMHOI BaJIIOTH).

12.8. 3piiicHeHHs omepauid 3 KymiBii 1 Mpogaxy OE3roTiBKOBOI iHO3eMHOI BaJIIOTH OHJIAHH
BiZIOyBa€ThCS BUKIIFOYHO 32 HAsIBHOCTI Y baHKa yciX HEOOXIIHUX JIJISl IIbOTO MOXKIIMBOCTEM, 3aC00IB 1 pecypciB.
B inmmx Bumnankax bank mae mpaBo BiamoBisiTH KimieHTy y HajaHHI BiINOBIAHUX mochyr (i3 3aHIICHHIM
3a3Ha4eHuX ENEeKTpOHHMX JOKYMEHTIB (AMCTaHLIHHUX po3nopskeHb KiienTta) 6e3 BUKOHaHHS).
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12.9. baHK MOXe BCTaHOBJIIOBATH JIIMITH OIEpallii 3 KYMiBII 1 MPoJgaxy O0€3roTiBKOBOI 1HO3EMHOI
BAIIOTH OHJIAMH (y TOMY YHMCII 3a KiJIBKICTIO Omepalliil Ha JAeHb, 32 CyMaMH ONepaliil Ha JEeHb, 38 CYyMOIO
onHiel omepamii Tomo). Y BUMAAKaX BCTAaHOBJICHHS TaKWUX JIMITIB BIAMOBIAHI omepallii MOXYThb
3MIMCHIOBATHCS BUKIIOYHO y MeXax TakuxX JiMITiB (y BuUmagkax iHimitoBanHs KiieHTOM BigmoBiTHUX
omeparliii moHax BctaHoBJNeHI bankom mimiti bank mae mpaBo BigmoBmsaTH KitieHTy y HajgaHHI BiAIOBIIHUX
nociyr (i3 3aMUIICHHAM 3a3HaueHUX ENeKTpOHHHMX JOKYMEHTIB (AMCTaHUiHHUX po3nopsakeHb Kiienrta) 6e3
BUKOHAHHS)).

13. CrpokoBuii maiiHoBuii Haiim (openaa) Ceiidin

13.1. [lo MoMeHTY iHiIliFOBaHHS MaiftHOBOTO HaiiMy (openu) Celiis KirieHT 3000B’3aHUI YBaOXKHO
O3HalloMUTHCA 3 apameTpamu i ymoBamu [Ipoaykry «Maiinosuii HaiiM (openna) Ceiihay, po3milieHUMH Ha
Caiiti.3 Meroro MaifHOBoro Haimy (openam) koxkHoro Ceiidy Kiient moBuHen momatu no banky 2 (mBa)
MpUMIpHUKK BignoBimHoi 3asBu mpo HamanHA baHkiBchkoi mociayrm 3 mepemadi Celida y crpoxoBuid
MaHOBHI HaiM (OpeH/1y), CKIIaeHoi 3a (OPMOI0, IKY BU3Ha4eHO baHKOM..

13.2. 3a Bumorow banky KiieHT 3000B’s3aHMii TOJAaTKOBO A0 3asiB MpO HaJlaHHS BaHKIBCHKUX
nocnyr 3 nepenadi Cefida y cTpoxoBHi MaliHOBWIA HaiiM (OpeHAy) HaJaBaTH JOKYMEHTH 1 BiIOMOCTI, SIKi
3TigHO 3 BUMOTramMu 3akoHojaBcTBa i [Ipasun banky HeoOximni ams Inentudikarnii, Bepudikamii i BuBuenns
Kitienra, a Takox [1st BXKUTTSI BaHKOM 1HIIKMX 3aXO/iB, CIPSIMOBAaHUX Ha 3aM00ITaHHs Ta MPOTUIIIO Jierasizamii
(BIIMHUBAHHIO) TOXOMIB, OACPXKAHUX 3JOYMHHUM IIIAXOM, (DiHAHCYBaHHIO TEepOpH3MYy Ta (iHAHCYBAaHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacoOBOTO 3HHUIICHHS.

13.3. Ceiid i Kommekr kimouiB Bij HbOro mnepenaroTbest Kiienty micns opopMiieHHsT BiAMOBiAHOL
3asBu mpo HanmaHHA baHkiBcbkoi mociyru), ciutatd Kimientom baHKy miaTtu 3a CTpOKOBUH MaWHOBHN HaiiM
(openny) Ceiida, HamanHs baHKy Hale)XHMM YWHOM 3aBIPEHOI KOIIii YKIaJEHOTO IOTOBOPY CTpaxXyBaHHS
(yroma Mixx CTpaxOBHKOM (CTpaxoBOIO KoMITaHi€t0) Ta KirieHTOM, yKiajeHa 3a MoropkeHoo bankoM ¢opmoro,
3riTHO 3  SAKOK  CTPaxOBMK Oepe Ha cebc 3000B'si3aHHA y  pa3l  HAcTaHHs CTPaxOBOIO
BUTAJKYy BUIUIATATH CTPAXOBY CyMy a00O BIiAIIKOMYBaTH 3aBIaHWN 30MTOK, a00 MOHECEHI BUTPATH Y MeXax
ctpaxoBoi cymu Kmienty um banky, a KiieHT 3000B'SI3ye€ThCsl CIUTadyBaTH CTPaxXxoBi IUIATEXi y BHU3HAYEHI
TEpMiHM Ta BUKOHYBATH iHII YMOBH JJOTOBOpY, Aaii — J[oroBip cTpaxyBaHHs), OCTaHHIN KaJCHAAPHUI JCHb
CTPOKY [lii IKOTO HacTaHe He paHime Hixk depe3 20 (ABaaIATh) KaJleHIapHUX JIHIB ITiCIs HACTAaHHSI OCTAaHHBOTO
KaJeHAapHOro 1IHs cTpoky opeHau Ceiida, Ta I0Ka3iB CIUIATH CTPaxXOBOTO IUIATEXY BIAMOBIZHO A0 YMOB
Jorosopy cTpaxyBaHHSI.

13.4. TIliarBepmxennsm nepenadi Kimienty Ceiida 1 KoMmuiekT KiirouiB Bifi HBOTO € 3aCTEPEKEHHS Y
BIIMTOBI/THIH 3as1Bi PO HaJaHHsI OAHKIBCHKOT MOCITYTH ).

13.5. Ceiidp nepemaerbcs y MaiiHoBHE Haiim (opennay) KiieHty 3 Meroro 30epiraHHs y HBOMY
JIOKYMEHTIB, TPOIIOBUX KOIITIB Ta I[iHHOCTeH. Bukopucranus Ceilida mis 1mineit, ski He nepeadadeHi
YMoBamu 10roBopy Ta/abo cynepedaTs BUMOram 3akoHogaBcTBa Ta/abo IIpasun banka, 3a00poHseTbes.

13.6. VY BigmosigHOCTI 10 cT. 971 LuBinsHOTO KOIEKCYy YKpainu, baHk He Hece BiNOBIJAIBHOCTI 32
BMmicT Celica, a TITbKM TapaHTye Haye)XHUH craH (cnpaBHicTh) Ceiida, BIICYTHICTh MOXIUBOCTI JIOCTYITY
TpeTix ocib, sSKi He MarTh Ha 1€ 3aKOHHUX MiAcTaB, a0 Hboro. Ommc i omiHka maiHa KiieHTa, 1o
nomimarotecs B Ceiid, bankoM He nmpoBoauThes. baHk He Hece BiIOBIATBHOCTI 32 BMIiCT BKIIAJICHHS.

13.7. Hocryn nmo Ceiida HamaeTtbesi bankoM mpotsrom onepariiHoro 4yacy baHky y mopsjky,
BU3HaueHoMy [IpaBunamu basky.

13.8. Kiienr 30008’ s13anuit kopuctyBarucs Ceiipom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. Jlna orpumanna poctynmy a0 Ceiipa KiieHT noBuHEH npea’sBUTH BiANOBINAIBHOMY
npaiiBHUKY baHka macnopt a0o iHIIMK JOKYMEHT, 1110 MOCBIAYY€E 0CO0Y, MepenyCTKy, BUuaaHy baHkoMm.

13.8.2. Knient noBuHeH BukopucroByBatu Ceiid nuime s 1ineii, BU3HaU€HUX YMOBaMH JIOTOBOPY
(6e3 Hananusa banky indopmarito mono BMicty Ceiida).

13.8.3. Kiienty 3a00poHSI€ThCS:

- BHTOTOBJIIOBATH KOIIii, TyOsrikaTH Toio kitouiB Big Ceiida;

- mepemaBatu Kmoui Big Celida Oyap-ikuM TpeTiM ocobam, OKpiM 0ci0, HaJeXHUM YHHOM

YIOBHOBaXXeHUX NpezicTaBiaTH Kiienra nmepen bankom 3 nmuTaHk, OB’ 13aHUX 3 BUKOHAHHIM JloroBopy.

13.9. Crpok maiiHoBoro Haiimy (openam) Cetida (mam — ctpok operau Celiha) 3a3HAYAETHCS Y
BignoBiaHid 3asBi npo HamaHHA bankiBcbkoi mocnmyru 3 mepenadi Celida y CTpOKOBUI MailHOBHH HaiM
(openny) Ta po3nounHaeThesl y MoMeHT nepeaadi Kiienty Cetida i KoMruiekty kimto4iB Bi HBOTO (TIpo 110
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CBIYMTH BIAIOBIIHA BiAMITKA y BiAMOBiAHIN 3asABi mpo HamaHHsA baHKiBChbKOI mocayru 3 nepeaadi Cerida y
CTPOKOBUH MaifHOBUII HaliM (OpeHTy)).

13.10. Krient mMoxxe mpomoBxutu cTpok openau Ceiida Ta/adbo 3aminutu Ceii, 1m0 3a3HaueHi y
BimnoBimHIA 3asBi mMpo HamaHHA baHKiBcbKoi mociayru 3 mepemadi Ceiida y CTpokoBuil MallHOBWIA HaiM
(openny), mmsxoM odopmieHHsS Ta TogaHHs M0 baHKy BigmoBimHOi 3asBH, CKIafeHOi 3a (OpPMOIO, AKY
BHU3HA4Y€HO baHKOM.

Crpok opennu Ceiida npomoBxyeThest/Cefid 3aMiHIOETHCS HA 1HITHI 32 YMOBH BYMHEHHS HACTYITHUX
aiit:

- cratu Kimientom Banky mnatu 3a crpokoBuil MadiHOBHMU Haiim (opeHmy) Cetida BigmoBimHO 110
nitounx Tapugis banky 3 ypaxyBaHHsIM HOBOTO CTpoKy openau Ceiida/ posmipy HoBoro Ceiida (y pasi sKIio
TaKUi PO3Mip € OLTBIIIM BiZl po3Mipy nonepenasoro Ceiida);

- HagaHHA 10 baHKy HaleXHHMM YHHOM 3aBipeHOi Korii ykmajgeHoro JloroBopy cTpaxyBaHHS
(momaTtkoBoi yronu no JloroBopy crpaxyBaHHS LIOJ0 NPOJOBXKEHHS CTPOKY Horo [ii) 3 ypaxyBaHHSM 3MiHH
yMmoB kopuctyBanHa Celihom, ocTaHHINA KaJeHIAPHUN J€Hb CTPOKY il SIKOTO HAacTaHe HE paHille HIX depe3
20 (mBaAmsATh) KAJCHJAPHUX JHIB MICIS HACTAHHSA OCTAaHHBOTO KaJCHAApHOTO IHS cTpoKy opeHau Ceiida, Ta
JIOKa3iB CIUIaTH CTPaxOBOTO IJIATEXy BIIMOBIAHO 0 yMOB [loroBopy cTpaxyBaHHS (IOAAaTKOBOI YrOAM IO
JoroBopy cTpaxyBaHHS).

Crpok opermau Ceiidy Moxxe OyTH MPOJOBKEHUN HA TOM caMHii CTPOK, IMIO 1 JIFOYHA CTPOK OPEHIH
Ceiida, Ha THX caMux ymoBax (Ha amitounx ymoBax opeHau Celia) 3a yMOBU 3BEpHEHHS B Tene(h)OHHOMY
pexxumi 1o KoHTakT-eHTpY Ta BHKIIOYHO 32 YMOBHM HASBHOCTI KOIITiB Ha BiKPHUTUX B baHKy paxyHKax
Kiienra B po3mipi, 1oCTaTHROMY AJISl OIUIATH NMPOJOBXKEHHS CTPOKY KOPUCTYBAaHHS Ta OIUIATH CTPaxOBOTO
IUIATEXY.

[IponoBkeHHs cTpoKy KopucTyBaHHA CeiipoM MOKIIMBE 32 YMOBH BUMHEHHsI KilieHTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpoKy opernn Celida HACTyMHUX Mil:

- 3BepHEHHS A0 KOHTakT-LeHTpy y HOpPSOKY, BHU3HAYCHOMY YMOBaMH JOTOBOPY, Ta YCIILIHOIO
MOTEePEIHBOT0 BCTaHOBIJICHHS ocoOu KitieHTa, 13 3asBOFO 11010 MTPOJOBKEHHS CTpoKy operau Cetida;

- ctutaty KimienToMm BaHKy mutaTi 3a cTpoKoBHi MaiiHOBHH HaiitM (openay) Celida BiAMOBIIHO 10 JiF0UNX
Tapudis banky 3 ypaxyBanasMm HOBOro ctpoky openam Ceiida. Y pa3i 3BepHerHs Kiienta mo Konrakt-
LEHTPY 13 3as8BOI0 1I0JI0 IPOI0BKeHHS cTpoKy opeHau Ceiida KiienT uum nopyuae banky, a bank mae npaso
3MIHCHIOBATH (HEOOMEXEHY KIJIbKICTh Pa3iB) JOTOBIpHE CIMCAaHHS KOWTIB 3 Bigkputux Kiienty B Banky
pPaxyHKiB y HEOOXiZHOMY po3Mipi IUIaTH 3a CTPOKOBMH MaiiHOBUI HaiiM (openay) Ceiiha BigmoBigHO 10
nitounx Tapudis banky 3 ypaxyBanHsSM HOBOro cTpoKy openau Ceiida;

- TIPOJIOBXKEHHSI CTPOKY Jifouoro JIoroBopy cTpaxyBaHHS, yKJIaJeHHS HOBOTO JlOrOBOpY CTpaxyBaHHS 3
ypaxyBaHHSIM 3MiHH CTpoKy openHam Ceiida, ocTaHHIH KaleHZApHUI ACHb CTPOKY [ii SIKOTO HacTaHe He
panimre Hixx yepe3 20 (IBaAUATH) KalleHAAPHUX JHIB MICIsI HACTAHHS OCTaHHHOTO KaJICHIAPHOTO JIHS CTPOKY
opennu Ceiida, Ta cruiata cTpaxoBOTro IUIATEXKY BiAMOBIIHO 0 YMOB JOTOBOPY CTpaxyBaHHS.

3a ymoBM BumHeHHs KitlieHTOM 3a3HaueHMX Jiii BBakaeThcs, 10 KIEHT HajaB CBOK 3rojay Ha
NpOIOBXKEHHs CTpoKy openau Celida Ha BKa3aHUX y LbOMY IIYHKTI YMOB IOTOBOPY YMOBAX.

IIpo mponosxkenns crpoky opennu Ceiidpa bank mosimomisie KiieHTa y mopsiaky, BH3HAYCHOMY
‘YMoBaMu JI0roBopy.

KinbkicTh Takux nponoBxkeHb cTpoKy opeHau Ceiida € HeoOMexeHOor0. ITicist KOXKHOTo MPOAOBKEHHS
cTpoky opennu Ceiida nmonepenHs: TPUBAIICTh LBOTO CTPOKY, TEPMiHH IMOYATKY Ta 3aKiHYEHHS HONEPEAHBOTO
ctpoky openau Ceiida 10 yBaru He OepyThCsl.

13.11. KiieHT MOXe JOCTPOKOBO MPHUMUHUTH KopucTyBaHHs Ceiipom mnisixoM oQopMIICHHS Ta
noJaHHsA A0 baHKy BiaNOBiAHOI 3asBH, CKJIaAeHOI 3a GOPMOIO, SIKy BU3HaueHO baHkoM. Y TakoMmy BUMaIKy
OCTaHHIM JIHEM cTpoKy opeHu Celia BBaXKAETHCS JlaTa TPUHHATTS BaHKOM BKa3aHOT 3asiBH.

VY 3B’s13Ky 3 IOCTPOKOBUM IPUITMHEHHSIM il BiNOBiAHOT 3asiBM NP0 HaJaHHS BaHKIBCHKOI MOCITYTH 3
nepenavi Cefida y cTpokoBUil MaliHOBHI HaiiM (OpeHy) IUiaTa 3a MaiHOBUI Haiim (opeHny) Cetida bankom
He nepepaxoByeThes Ta KilieHTy He moBepTaeThesl.

13.12. Kmient 3000B’s13anuii nmoBiomutd bank y Bumnagky nomkomkeHas Kiienrom Kowmrurekty
kimouiB (abo oxmHoro kimroda 3 Kommiekry kimouiB), sfikeé He Ja€ 3MOTM BHKOpHCTOBYyBath Komruiekrt
KJIIOYiB/KJTIOY 32 IPU3HAUYEHHIM 1151 Biakputta Celidy, abo y BUNIaaKy iX BTpaTH, LUISIXOM nojaHHs 10 banky
BIAITOBiHOI MMCHEMOBOI 3asBH.

VY pasi, SKII0 10 3a3HaveHOi y BiANoOBiAHIA 3asBi npo HamaHHsA BaHKIBCHKOI MOCIIyrd 3 mepeaadi
Ceiida y cTpokoBuii MaifHOBUI HaiiM (OpeHy) JaTu 3aKiHYeHHs cTpoKy opeHau Ceiida ioro Oyne BiIKPUTO
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bankoMm 3a BifcyTHOocTi KiieHTa y mHopsaky, BH3HAYeHOMY YMOBaMHU JOroBopy, ado 1iei Jlorosip Oyme
po3ipBaHo, ctpok opeHau Celiha BBaXa€ThCA TaKUM, IO 3aKIHYMBCH Y JIEHb HACTAHHS BIAMOBIAHOI MOZII.
[Iponowxenus crpoky openau Celia He TOMYCKAETHCS.

KitienT 30608’ s13anuit nepenaru (noepayTH) banky Ceiid i Komrmuekt kiro4iB Bix HROTO y CTaHi, B
skomy Ceti¢ 1 xirodi Big Hporo Oymm oTpumani Bij baHka (3 ypaxyBaHHSM HOPMAabHOTO (hi3HYHOTO 3HOCY),
HE Mi3Hille OCTAaHHBOTO KaJCHIApHOro AHs CTpoKy opeHnu Ceiida. Y BUnaaxy, KO OCTaHHINH KaJeHIapHUHA
neHb cTpoky openan Celida He € O6aHKiBCchKkuM qHeM, KirieHT 3000B’s3anmii nepenatu (rmoBepHyTH) banky
Cetip 1 KommmekT Kiro4iB Bifl HROTO HE Mi3HIIIE TEepHIoro OAHKIBCBKOTO IHS, IO CIIIyE 3a OCTaHHIM
KaJeHAapHUM JHEM cTpoKy opeHau Celida.

VY pasi, SKmoO 10 OCTaHHBOTO OaHKIBCHKOTO AHS CTpoKy opeHau Ceiida (Bkmouno), KiieHT He
nepenactb (He moBepHe) bamky Ceitdp 1 Kommmekr wmowiB Bing Ceiida, crpok opermu Ceiida He
MPOJIOBXKY€ETHCS (AaHEe TIONOKEHHsI BBAXKAETHCS 3alepedeHHsIM baHka moJ0 MpOJOBKEHHS CTPOKY OpEHIH
Cetia). [Ipu oMy, HaCTarOTh BU3HAYCHI Y MOBaMHM JOTOBOPY MPABOBI HACIIIKH, OB’ S3aHi 13 3aKiHYCHHSIM
ctpoky openan Ceiida.

[lepenaua (moBepuenns) Kimientom banky Cetidha i KoMruiekTy kimo9iB Bif HROTO y CTaHi, B SIKOMY
Ceiip Ta xiroui Bim Hboro Oynu oTpuMmani Bixg baHka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3UYHOTO 3HOCY),
MiATBEP/HKYETHCS BiIOBITHUM aKTOM MPHHOMY-Tiepeaadi 3a popMoro, 3aTBepaKeHo0 bankom.

Binkputrrs (poskputtsi) Ceiipa 3a BincytHocTi KimieHTa Moxke 3miHCHIOBATHCS Yy BHUMAIKaXx,

BH3HAYEHUX 3aKOHOJABCTBOM, a TAKOXK Y pa3i HACTaHHS Oyb-IKOTO 3 TAKUX BUMAJIKIB:

- Y BHNAJAKY, SAKIIO MPOTSAroM 15 (I'SITHAALSATH) KaJeHOApHUX JIHIB, IO CIIAYIOTH 32 OCTaHHIM
OankiBChKMM AHEM CTpoky opeHam Ceiida, Kimient ne mepenaB (e noBepHyB) banky Ceiid 1 Kommmiekr
KJIIOYiB BiJ HHOI'O;

- Y BUNAJKy BHHUKHEHHs OOCTaBHH, SKi Ha AyMKY BaHKy, MOXYTh MPU3BECTH A0 MOUIKOKEHHS,
3HHIIEHHS, BTPATH TOIIO MaitHa, po3mimieHoro y Cetidi;

-y Bumagky cmepTi KitienTa (HameXHUM MiATBEP/DKEHHSAM HAcTaHHS I1i€l momii BBa)KarOThCH,
30KpeMa, Oy/ib-AKi 3 TAKMX OTPUMaHUX BaHKOM JOKYMEHTIB: TIOBIIOMIICHHSI OpTaHiB Jep>KaBHOI BIIaau Ta/abo
MICIIEBOTO CaMOBpsAyBaHHS Ta/ab0 HOTapiyciB 3 BiAMOBITHOIO iH(OPMAIi€r0, KOIii JOKYMEHTIB, SIKi CBiAYaTh
mpo cmepTh KimieHTa).

13.13. Binkpurtsi (po3kpurts) Celida 3a BigcytHocti KiieHta y Bumagkax, BH3HAYCHHX
3aKOHOJJABCTBOM, 3/IIMCHIOETHCS Y MOPSAKY, BU3HAYEHOMY 3aKoHOIaBCTBOM Ta [IpaBunamu baHky.

13.14. Binkpurts (po3kpurtsi) Ceiida 3a BizcytHocTi Kiienta y Bumagkax, BU3HauY€HHX YMOBaMH
noroBopy, € mpaBoM banky (bank He 3000B’s3aHuii 3xilicHIOBaTH BiaKpuTTs (poskpurts) Ceiida npu
HACTaHHI TAaKMX BUIAJKIB Ta BIAMOBIIHO HE HECE BIIMOBIAAILHOCTI y pasi, SKIIO HE CKOPHUCTAETHCS LIMM
NPaBOM) Ta 34IMCHIOETHCS HUM Y TAKOMY TIOPSAIKY:

- bank Ha cBili BnacHUU po3cyn npuiiMae pimeHHsS moao BiakputTsa (po3kpurrs) Ceiida 3a
BizicyTHOCTI KitieHTa (BiAMOBiHE pilieHHsT 0()OPMITIOETHCS POZNOPSITYUM JTOKYMEHTOM baHky);

- crBopeHa bankom xowmicis Bigkpusae (po3kpuBace) Ceiid 3a BiacyTHocTi KitieHTta, Biiydae HasiBHE
y HbOMY MaiHO i CKJlaJla€ oro omuc y MUCbMOBIH ¢opmi (anst Bigkputrts (po3kputrsa) Ceiidy bank moxe
3aJydaTH TpeTix ocid);

- Buyuere i3 Celiha MaifHO mepeaaeThcst Ha 30epiraHHs y MOPSIKY, SIKUM Bu3HaueHo [IpaBuiamu
Bbanky, no rpomosoro cxosuiia baHky.

13.15. Kiienr (#ioro cmamkoemiri) Mae mpaBo 3BEpHYTHCS 10 baHka i3 BUMOTOIO MPO TOBEPHEHHS
MaiiHa, BuirydeHoro bankom i3 Celidy y BHmaakax, BU3HAUCHHX YMOBaMH JIOTOBOPY, MOYMHAOYM BiJl JHS
BifmoBigHOTO BimkpuTTs (po3kpurtsi) Ceiidy 3a BincytHocti KirieHta (mepedir cTpoky MO30BHOI JaBHOCTI
II0/I0 TaKOi BUMOTH TOYMHAETHCA BiJ THS BiINOBIOHOTO BiAKpUTTs (po3kputrsa) Ceiidy 3a BinCyTHOCTI
KitienTa).

13.16. V¥ Bunanky, skmo KiieHT (MOro npejacTaBHUKH, CHAJKOEMIII TOIIO) MPOTIroM 8 (BOCHMH)
KaJeHAapHUX POKIB IMiCJIs 3aKiHYeHHS cTPOKy Aii openan Celida He npen’ sIBISIOTH BUMOTH I0JI0 IOBEPHEHHS
MaiiHa, BuirydeHoro 3 Ceidy, 110 3HaXOIsAThCS Ha BiANOBiAaIbHOMY 30epiranHi y cxoBuili banky, bank mae
paBo HaOyTH BKa3aHe MalHO Yy BJIACHICTH 3a HAOYBaJIbHOI JABHICTIO BiAMOBIAHO 70 cT. 344 IluBiabHOTrO
KOAEKCY YKpaiHH.

13.17. Tlepenik peuyoBHH, MaTepialiB, MPeIMETIB, sKi 3a00poHeHO 30epiraTu B ceidi

13.17.1. 306pos1, boenpumacy, NOXkexo- Ta BUOyXOHeOe3euHi peYOBHHH, TIOPOX, OY/b-SKe MalIuBO, a
TaKOX CIIEIiaJIbHI MaTepialiy 1 CreliaabHe 00JaHaHHS I IXHBOTO BUPOOHUIITBA.

13.17.2. BoiioBi oTpyiiHi peUOBHHHU.
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13.17.3. VYpaHn, iHIIi MaTepiaju, 10 MOAUISIOTECS 1 BUPOOH 13 HUX.

13.17.4. PeHTreHiBcbKe YCTaTKyBaHHS, IPUJIAAN W YyCTaTKyBaHHS 3 BUKOPHCTaHHAM PaJiOaKTUBHHX
PEYOBHH 1 i30TOTIB, a TAKOX caMi palioaKTHBHI PEYOBHHHU.

13.17.5. ExkcniepuMeHTaNIbHI 3pa3ku HAyKOBO-JOCHTITHUX POOIT, a TaKOXK (yHIaMEHTAIbHI TOIIYKOBI
JTOCITIJKEHHS JJISI CTBOPSHHS 030pO€EHD 1 BIICHKOBOT TEXHIKH.

13.17.6. OTpyTH i HAPKOTUYHI PEUOBHHHU.

13.17.7. CumpT eTUIOBHUH 1 iHIII JIETKO3aHMUCTI PiIUHU.

13.17.8. Binxoau BUOYXOBHX PEUOBHH.

13.17.9. IlpoaykTu xap4yBaHHs, MaTepiali Ta PSYOBUHH, SIKi IIBUIKO IICYIOTHCS;

13.17.10. [ pevoBuMHHM, SIKi 34aTHI COPUYMHHUTH LIKiAJMBUK BIJIMB HAa OpraHi3M JIOAWHH Ta
HaBKOJIUIITHE CEPEIOBHIIIE.

13.17.11. MaiifHo, MpOTUIPaBHO BHUIIyYeHE Yy BJIacCHUKA, a00 MpaBO BIACHOCTI Ha SKE OCKapKYEThCS B
CYJOBOMY TOPSAKY.

14. Onnara bankiBcbKUX MOCayT, iHuni po3paxynku CTopin

14.1. 3a mamamHs bankiBcbkux mocayr KirieHT 3000B’si3aHuil crutadyBath baHKy KOMIiCiHHY
BuHaropony. KowiciiiHa BHHaropoja 3a HamaHHS baHKIBCBKHX MOCITYT MAMATAaE CIUIaTi y po3Mmipax i B
TEpMiHW, BU3HAuUEHi 3rifHO 3 YMoBamMu JoroBopy (y ToMmMy uucii 3rigHo 3 TapupHuMH makertamu) i
IIpaBunamu banky.

14.2. 'V pasi Bigkpurtsa y pamkax JloroBopy aekinmbkox [loTounmx Ta/abo KapTkoBux paxyHKiB,
00CIIyrOBYBaHHSI KOYKHOTO 3 HUX 3/1HCHIOETHCS 13 3aCTOCYBaHHAM TapupHHUX MakeTiB, OOpaHUX LIOA0 TaKUX
PpaxyHKiB.

14.3. VY Bumagkax HeclulaTh baHKy KOMIiCIHHOI BHHAropoau y po3Mipax i y TepMiHH, BH3HauYeHI
3rijiHo 3 YMoBaMu JoroBopy (y Tomy uucii 3rigHo 3 Tapudunmu nakeramu) i [lpaBunamu banky, bank mae
NpaBo MPUITUHUTH HaJaHHS BaHKiBCHKHUX MOCTYT.

14.4. 'V Bunankax BUHUKHEHHs TexHiuHOoi 3a00proanocti KitieHT 3000B’13aHMiA II0pa3y moramraTtu
Taky 3a00proBaHicTh y TOBHOMY 00Cs3i y neHb i1 BUHHKHEHHA. i minmeit moramenns TexHIYHOL
3aboproBanocti KiieHT 3000B’s3aHMid y 3a3HAYCHHA TEPMIiH 3a0€3MCUNUTH HASABHICTh HA BIiIOBITHUX
KapTkoBux paxyHKax KOMITIB y CyMaX, JOCTATHIX JUIs TIOBHOTO ii MOTAIeHHs, a00 3iHCHUTH 1 TIOTameHHs y
OyIb-SIKUH 1HIITNH c110Ci0, T03BOJIEHNH 3aKOHOIABCTBOM.

14.5. Tloramenns 3aboproBanocti Kmienta 3a Kpeautom i cruiata mpoLEHTIB 32 KOPHCTYBaHHS
Kpenutom BifOyBatoThCs y IeHb HAAXO/PKEHHsI Oy Ib-sIKMX KOINTIB Ha KapTKoBHi paxyHOK 3a paXyHOK TaKHX
KOIUTIB. Y BUMNAJKY, AKIIO KOIITIB, 110 HaAiiayTh Ha KapTkoBuil paxyHOK Oy/ie HeIOCTaTHBO ISl MOTAIECHHS
yci€ei BianoBiaHO1 3a0oproBanocti, KimieHT 3000B’s13aHuii NIpY HACTAaHHI TEPMiHY ii MOTaleHHs 3a0e3MeYNTH
HasBHiICTH, HAa KapTKoBOMY paxyHKY KOWITIB Y CyMi, JJOCTaTHIH JJisi MOTAIIEHHs Takol 3a00proBaHOCTi, abo
3MIHCHUTH i TOTaIIeHHs y Oy/Ib-sIKUH 1HIINH c1I0Ci0, J03BOIEHUH 3aKOHOIaBCTBOM.

14.6. VY Bumajxy, SKIIO0 TEPMiH MOTAIIEHHS TPOMIOBUX 3000B’s3aHb KitieHTa, BU3HAUYEHU 3TiTHO 3
YMoOBaMM JIOTOBOPY, MNPHUIAJNAE HA BHUXITHUH a00 CBATKOBUH JeHb, KirlieHT 3000B’s3aHUl 3MIHCHUTH
MOTAIlIeHHS TAKUX 3000B’s13aHb y Nepiurii baHkiBCbKkUi 1€Hb, HACTYNIHUH 32 BiIIOBIAHUM TEPMiHOM.

14.7. YV Bumagkax 3miiicHeHHsT baHkoMm BuTpar, TOB’s3aHMX 3 HajgaHHsIM KiieHTy BaHKiBCBKHX
TIOCIIYT, TakKi BUTpaTH, 30inbineHi Ha cymy [1/IB, migmsraioTe moBHOMY BiamkonyBaHHIO banky Kiientom
nporaroM 10 (aecsTH) KaleHJapHUX [HIB, HACTYIHHX 32 JHEM HaJiclaHHi baHKOM BiJMOBIIHOTO
noBiiomiieHHst KiieHry.

14.8. Jlna uineid morameHHs rpomoBux 3000B’s3aHb Kirienta mepen bankom 3a  [loroBopom
HUISIXOM JIOTOBipHOTO crmcaHHs KomTiB 3 [lorounux i KapTkoBux paxyHkiB, iHmHMX paxyHkiB KitieHra,
Binkputux y banky, KmieHT 3000B’s3aHMi 3a0€3ME€YUTH HAsBHICTH HAa TAaKMX paxyHKaxX KOLITIB y CyMax,
JIOCTATHIX Ui BIiANOBITHOTO TOramieHHs (3 METOw peaiizanii baHkOM cBOro mpaBa Ha 3IiHCHEHHS
JIOTOBIPDHOTO CIIMCaHHS KOIITIB B paxyHOK I[IOTallleHHs Takux 3000B’s3aHb). [lorameHHS TpoIIoBHX
3000B’s13aHb KitieHTa MOKe 3iCHIOBATHCS Y OYy/Ib-SIKUH 1HIINH CTIOCIO, J03BOJICHUH 3aKOHOIaBCTBOM.

14.9. BukonanHs 3000B’s3anp KitieHTa moio moramieHHst cBoei 3aboproBaHocTi mepen bankom 3a
JorosopoM moxe OyTH mokmageHo KiieHtom Ha TpeTio ocoOy (y pasi moramieHHs Takoi 3a00proBaHOCTI
TPETHOI0 0CO0O0I0, BBAXKAETHCS, 10 KilieHT mokyiaB 000B’A30K MO0 i MOTAlICHHS Ha BIAMOBIIHY TPETIO
oco0y). Ilpore, y pa3i HEBMKOHAHHS TaKHX 3000B’s3aHb BIiJNOBITHOK TPETHOK 0c000t0, KitieHT He
3BUILHSIETHCS Bl HEOOX1IHOCTI HAJIEKHOTO TX BUKOHAHHSL.
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14.10. VY pa3i BigcyrtHocTi Bigkputux Kiienty KpemutHux minii g0 KapTKoBHX paxyHKIB,
MOTaIleHHs TPOLIOBHUX 30008’ s13aHb Kitienta nepen bankowm 3a JloroBopoM 31iHCHIOETBCS y TaKiil 4eproBOCTi:
- y Iepiry uepry — noramenHs: TexHigyHo1 3a00proBaHocCTi;
- y ApYyTy 4Yepry — MOTaIlleHHA MPOCTPOYCHOI 3a00proOBAaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO
BHHATOpPO/I0I0;
- y TPeTI0 4Yepry — TMOTalleHHS CTPOKOBOI 3a00proBaHOCTI 32 HAapaxOBaHOK KOMICIHHOIO
BHHATOpPO/I0I0;
- y 4eTBEpPTY Yepry — MoTalleHHs 3a00proBaHOCTI 32 IHIIMMH TUTATEKAMT;
- y II’SITY Yepry — moramieHHs mrpapHux caHKUii (mtpadis i meHi).
14.11. 3a nasBHocTi Bigkputnx Kmienty KpenutHux niniii 1o KapTkoBuX paxyHKiB, MOTaIlICHHS
rpomoBux 30008’ s3aHp Kitienta nepex bankom 3a JloroBopoMm 31iHCHIOETHCS Y TaKiil 4eproBOCTi:
- y Iepury uepry — noramenHs: TexHigyHoi 3a00proBaHocTi;
- y OpyTy 4epry — oraleHHs MpOCTPOYCHUX MPOLIEHTIB 3a KOpUCcTyBaHHs Kpeaurom;
- y TPETIO Yepry — MoramieHHs IpocTpodeHoi 3aboprosanocti 3a Kpeaurowm;
- y 4eTBEPTY 4epry — IMOTAIICHHS CTPOKOBHUX IPOIEHTIB 3a KopuctyBaHHA KpeanTtom;
- y II’SITy 4epry — MmoramnieHHs CTpoKoBoi 3aboproBanocti 3a Kpenurom;
- y 1IIOCTy 4Yepry — TIOTalleHHS CTPOKOBMX NPOLEHTIB 3a KOpUCTyBaHHsi Kpenutowm,
HapaxOBaHMX Yy JaTy HAJAXO/DKESHHs KOmTiB Ha KapTKoBHiA paXyHOK;
- y CbOMY Yepry — IOrallieHHs MPOCTPOUEHOi 3a00proBaHOCTI 3a HAPaXOBAaHOK KOMICIHHOMO

BHHAropo/i01o;
- y BOCBMY Yepry — IIOTaIleHHs CTPOKOBOI 3a00proBaHOCTI 3a HapaxOBAHOK KOMiCIHHOFO
BHUHAT OPO/I0I0;
- y JOeB’ATy dYepry — IMOTalleHHS TIeHI 3a HECBO€YacHE MOTalleHHs 3a00proBaHOCTi 3a
Kpenurowm;

- B JICCSAITY Uepry — MOTANIeHHS IHIHX ITpagHUX caHKmii (mTpadis i meHi);
- B OJJMHAJIATY YepTy — MOralleHHs 3a00proBaHOCTI 3a iHIIMMHU IIaTEKAMH.

14.12. YV pa3i, skmo KiieHT abo Tpers ocoba Hampapis€e KOIITH Ha IOTANICHHS TPOIIOBUX
3000B’s13aHp KirienTa nepen bankom 3a JloroBopoM y 4eproBocTi iHIIH, HiXkK BU3HAYEHA Y MOBAMH JIOTOBOPY,
bank, He 3BaXkarouu Ha 1€, MOXKE 3apaxOByBaTH OTPUMaHi KOLITH Ha MOTAIIEHHS ICHYI0UO0i 3a00proBaHOCTI 3
BUIIUM TIPIOPUTETOM, SIK IIe TependadyeHo YMOBAaMHU JIOTOBOPY. Y BHIAJKaX HEJOCTATHOCTI OTPUMAaHHX
KOIITIB JJIs TIOTAllIeHHsI yCiel 3a00proBaHOCT] y MeXax OJiHi€l uepru, baHk caMOCTiifHO BH3HAYa€e 4eproBiCTh
MOTAIIeHHS TaKoi 3a00proBaHOCTi.

14.13. 'V Bunankax peaiizanii baHkoMm cBoro mpaBa Ha JOTOBipHE CHHCaHHS KOINTIB 3 PaxyHKiB
Kiieata bank caMOCTiifHO BU3HA4Ya€ 4eproBiCTh MOTAIIEHHS BiAMOBIAHOT 3a00proBaHoCTi (0e3 HeoOXimHOCTI
BpaxyBaHHs YePTOBOCTi, BU3HAUYEHOI Y MOBaMH JI0TOBODY).

14.14. Sxwmo IlpaBunamu Oanky Ta/abo TapudHUMH MakeTaMyd BCTaHOBIEHI MPOLEHTHI CTaBKH
JUIL HapaxyBaHHS MPOIEHTIB Ha 3ainumku komTiB Ha [Torounmx i KaprkoBux paxyHkax, bank 3miiicHioe
HapaxyBaHHS TaKUX MPOIICHTIB Y BAIIOTI TaKUX PaxXyHKiB HIOMICAIS B OCTaHHIW BaHKIBCHKHI JE€Hb MIiCSII,
BUXOASYHM 3 (DAKTUYHUX 3AJMIIKIB KOIITIB HA TaKMX PaxyHKax Ha TMOYAaTOK KOXKHOTO KaJleHJapHOTO JTHSI
MOTOYHOTO MiCsIIIsl, PO3MIpiB MPONEHTHUX CTABOK, BU3HAYCHHMX BIAMOBIMHUM TapuHUMH MaKeTaMHu,
(hakTHYHOI KUTBKOCTI KaJEHAApHUX HIB y TIOTOYHOMY MicsIi Ta (PaKTHYHOI KUTBKOCTI KaJeHJapHUX JIHIB Y
NOTOYHOMY polli (3a mepiox 3 NepIIoro KaJeHJapHOro IHS, HACTYIIHOTO 3a JHEM 3apaxyBaHHs KOLITIB Ha TaKi
paxyskw; skmo KiieHTt nogas 1o banky mucbMOBY 3asiBy PO 3aKpUTTS BiAMOBIIHOTO paXyHKa MPOLEHTH HA
3JIMIIKY KOIITIB HA HhOMY HapaXxOBYIOTHCS 110 JCHD HOTO 3aKPHUTTS (BKIIFOYHO)).

14.15. HapaxyBanua npoueHTiB Ha HaxomumuyBanbHy cymy «Moi 3a0maKeHHS» 3IiHCHIOETHCS
bankoM y BamoTi BifmnoBigHoro KapTkoBOro paxyHka IIOMICSIS B ocTaHHIN BaHKIBChKHN IE€Hb MiCSIId,
BUXOAsTYM 3 (akTUUHOro po3Mipy HakxommuyBanmbHOi cymu «Moi 3aoliaJKeHHS» Ha TMOYATOK KOXKHOTO
KaJEeHAApHOTO JHS MOTOYHOTO MicALsl, pO3Mipy MPOIEHTHOI CTaBKH, BW3HaueHOi BiAmoBiaHuM Tapuduum
naKeToM, (PaKTUYHOI KUJIbKOCTI KaJICHAAPHUX JHIB Y IOTOYHOMY MicALli Ta (pakTHUHOI KITBKOCTI KaJeHAapHUX
JTHIB Yy ToTOYHOMY poui. HapaxyBanHs nporeHTiB Ha HakormmuyBanmsHy cymy «Moi 3aommapkeHHs» bank
3IHCHIOE TOYMHAIOYH 3 TIepIIoro baHKiBCHKOTo JHS, HACTYITHOTO 32 JIHEM BCTAHOBJICHHS baHkoMm oOMexeHHs
MOYJIMBOCTI 3[iHCHEHHs 3a paxyHoK HakonuuyBanbpHOT cymu «Moi 3a011apkeHHs» BUAATKOBUX ONepauii 3a
BifmoBigHUM KapTkoBUM paxyHKOM, iHiNiHoBaHUX Jlep:kaTensiMu, Ta 3aKiHUYIOUYH JJHEM BijHOBJIeHHs baHkoM
MOJKJIMBOCTI 3/IIHCHEHHS 3a paXyHOK BIJTIOBIIHMX KOIITIB BUJATKOBHX OIepallii 3a BiamoBianuM KaprkoBum
paxyHKoM, iHinifioBanux [lep>katensimu (BKIIOUHO).
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14.16. Ha xomru, 1mo oOOJIKOBYIOThCS Ha BiakputoMy bankom OagancoBomy paxyHky 2903
«Komrtu kiieHTiB OaHKY 3a HEAIIOUYMMHU paxyHKaMHy, IPOLIEHTH HE HAPaXOBYIOTHCSL.

14.17. Y Bumaakax CKOpOYEHHS Ta AOCTPOKOBOTO 3aKiHUeHHs cTpoKy openau Ceidis, po3ipBaHHA
Horosopy crradena KiienTom 1urata 3a cTpokoBwiA MaiiHOBHH HaiiM (opeHny) CeiidiB He mepepaxoByeThCs 1
HE MTOBEPTAETHCA.

14.18. Tloramenns 3a0oproBaHocTi Kiienta mepen bankom moxe OyTH 3mIMCHEHO 332 PaxyHOK
KOIITIB, OTPUMaHUX Bix peamizaiii Maiina Kiienra.

15. O6min indopmaniero i TokymenTamu

15.1. OOmiH iHdoOpMamic0 1 TOKYMEHTaMH, Yy TOMY 4YHCI TOBIJIOMJICHHSMH, 3asgBaMH,
3BEpHEHHSMH, JOPYUCHHSIMH, KJIOMOTAHHAMHU TOLIO (Hami y wiif craTTi YMoB n1oroBopy paszom — [Hdopmaris),
Mk CTOpoHAMHU TIOBMHEH 3IHCHIOBATHCS 3 HAJEXHUM JOTPUMAHHSAM YCiX BHMOT, IO BCTaHOBIEHI
3akoHomaBcTBOM, [IpaBmiamu mnatixkanx cuctem, [Ipasmnamu banky i YMoBaMu 10T0BOpY.

15.2. 3a 3aranpHuUM TpaBWIoM (TOOTO, SKIIO 1HIIWK TOpsAOK oOMiHy [Hpopmaliero mpsMo He
BCTaHOBJICHHUI NMpaBWJIaMU TUIATIKHUX cucTeM, [IpaBumiamu banky i YMoBamu torosopy) oomin IHdhopmaitiero
Mix CTOpOHAMU MOBWHEH 3/IIMCHIOBATHCS Y TUCHMOBIN (hOpMi y OYIb-SIKUi 3 TAKUX CIIOCOOIB:

- [UIAXOM HaJaHHA i 0coOMCTO aapecaTy (y TOMY YHCI IIJISIXOM IOCTaBKH Kyp €poM);

- NUIIXOM HaJicnaHHA ii ampecaTy 3aco0amM IMOIITOBOTO 3B’S3KY (MPOCTHMHU 1 pEKOMEHIOBAHUMHU
JUCTaMH, JINCTAMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OTIMCOM BKJIaJICHHS);

- [UIAXOM HajicnaHHi ii afgpecaTy 3acobamu CHUCTEM AUCTAHIIHHOTO OOCITyTOBYBaHHS

- OUIIXOM po3MilieHHs iHndopMaii y BigaiaeHHi banky (B 4acTHHI MOCTyT, SIKIIO LIe MependadeHo
JlorosopoM un 3aKOHO/IaBCTBOM).

15.3. O6wmin [Hdopmariero Mixk CTOpOHAMU 3 BUKOPHUCTAHHAM OYIb-SIKUX 1HIIUX CHOCO0IB, Y TOMY
YHCITI TeIEKOMYHIKalliHHIMU MEpeKaMHu 3arajibHOr0 KOPUCTYBaHHS (BiAKPHUTUMH KaHaJaMH 3B’SI3KY), a came
3aco0aMM eJIeKTpOHHOI momTH (e-mail), TenedonHoro i pyxomoro (MoOIIEHOTO) 3B’s13Ky, Mepexi [HTepHeT
TOIIO), € MOJJIMBHM JIMIIE Yy BHIIQJKaX, KOJNM L€ NPSAMO BHMArae€rbcs ab0 TO3BOJIETHCS MpPaBHIAMHU
wiaTbkHUX cucteM, [lpasunamm banky i YmoBamu moroBopy. [Ipm 11s0My, BHKOPHCTOBYBATHCS TTOBHHHI
quire Ti ciocobu oOminy Iadopmariero mik CTopoHamu, SKi 3TiHO 3 MpaBWJIAMH IUIATDKHUX CHCTEM,
[IpaBmiamu banky i YMoBaMu JOTOBOPY BCTAHOBJICHI JJIs BiIIOBITHUX BHIIAJIKIB.

15.4. O6min Indopmariero 3acobamu MOMTOBOrO 3B’S3Ky (IPOCTUMH 1 PEKOMEHIIOBAHUMHU
JIMCTaMHU, JIMCTAaMH 3 OTOJIOIICHOIO I[IHHICTIO 1 OMMCOM BKJIJICHHS) 1 3ac00amu esleKTpoHHOT motut (e-mail)
HEeoOXiHO 3JilicHIOBaTH 3a agpecamu CTOpiH, IO 3a3HaveHi y 3asBi Mpo NpuegHaHHsA. Y pa3i HeoOXiTHOCTi
3MiHH ajpecu, Ha Ky CropoHa Oaxkae orpumyBaTH [H(opmamito 3a3HaueHMMH 3acobamu, Taka CtopoHa
MOBHMHHA TOBIIOMUTHU 1po Iie iHury CTOpPOHY y MOPSJIKY, BCTAHOBJICHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY
OTPUMaHHsI TaKO 1HIIO0K CTOPOHOO BIJOBIIHOTO MMOBIJOMJICHHS BOHA ITOBHMHHA HajcuiaaTH [HpopmMariiio 3a
HOBOIO aJIPECOI0.

155. O6omin Indopmauniero 3acobamu CucTeM  JUCTAaHUIKHOIO  OOCIYrOBYBAaHHS  MOXeE
3MIIHCHIOBATHUCS BUKITIOYHO y MeXaX (DYHKIIOHATbHUX MOKJIMBOCTEH TAKUX CHCTEM.

15.6. O6omin Iudopmamiero 3a gomomororo KoHTakT-meHTpy MOXKe 37iicHIOBAaTHCA B YCHIM 1
NHUCBMOBIH (hopMax 3 HaIEKHUM JOTPHUMAHHSIM BUMOT, BCTAHOBJICHUX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe moBigomiatu 1 Hajacunatu lHdopmarnito Ha Homepu mobinpHuX ((iHAHCOBHUX)
tenedoniB JlepkareniB (3acobamMu pyxomoro (MoOUILHOrO) 3B’sI3Ky 1 Mepexi IHTepHeT), SIKIIO Taka
Iadopmaris:

- cTocyerbes mpaBoBigHocuH Ctopin 3a [loroBopom, y Tomy umcii craHy KapTkoBux paxyHKIiB i
3MIHCHEHUX 3a HUMHM omepalliii (3okpema, i3 3acrocyBanHsM KapTok Ta/abo ix pekBi3utiB), crarycy KapTok
(30Kpema, 110710 BHECEHHS 1 BUIIyueHHs iX 10/31 Ctom-ciucky), cyM 30008’ s13aHb KitienTta nepea bankom, 3min
10 YMOB JIOTOBOPY TOIIO;

- wMictuth PIN-komu, OTP-maposi Ta iHIII BiZOMOCTI, HAJICIaHHS SIKUX 3IIHCHIOETHCS 3 METOO
IiIBUIICHHS piBHS Oe3nexu oOcimyroByBanHs KiieHTa;

- CTOCYETBHCS peKJIaMHUX aKLii i mporpam JosabHOCTI baHky, iHIMX nutanb B3aemoxii CTopiH.

VY pasi Hamanus qo banky Bimomoctei mpo HasBHICTB y [Jepixkarens aekinbkox HomepiB MoOimbHHX
tenedoHiB, KoXKHE HaicnaHHs HoMy [Hpopmartii 3ailicHIoeThCS BaHkoM nuie Ha OMH 13 TAKMX HOMEPIB (IpU
bOMY, NPIOPUTETHUM € BHKOpHUcTaHHS Homepy MoOinpHOro TenedoHy, IO 3TigHO 3 HajaHUMH 10 baHky
BiZIOMOCTSIMH € OCHOBHHM).
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VY pasi 3actocyBanHs Kaprtku Tta/a0bo ii pekBizutiB JloBipeHOW 0c00010, BaHK Moe HaaCHIIaTH
BignoBiany Iudopmaniro omnowacHo Ha Homepu moOinbHux TenedoniB Kiienta 1 JoBipeHoi ocobu
(mapcunaroTbesi ABa moBimomieHHs) abo nume Ha Homep moOinbHoro tenedony Kiienta a6o [loipenoi
0co0u (HaICHIIAETHCS OJTHE TIOBITOMIICHHS).

15.8. Bank moxe noBigomiaTd [Hpopmanito nuisixom ii po3minieHHs Ha Caiiti baHky, sSKIIO Taka
Iadopmariss cTtocyeTbes 3MiH O YMOB JOrOBOPY, PEKJIAMHHX akKLid i mporpam JOsUIbHOCTI baHKy, iHIIMX
nuTaHb B3aemoii Ctopin (0e3 po3rosomeHHs KoHGIaeHIiHHOT iHdopMartii).

15.9. Iudopmariist BBaKAETHCS TaKOIO, 110 OTpuMaHa Jleparenem:

-y JeHb ii HajaHH i HagicianHsa bankoMm — y Bunaakax Haganasa [Hopmanii ocobucto depkaTtemnto
Ta HagicnaHHsa ii 3acobammu CHCTEM JAUCTaHLIAHOTO OOCIYroByBaHHS 1 enekTpoHHOi momtu (e-mail),
TEJIEKOMYHIKAI[iHHIMH MepeXaMy 3aralbHOTO KOPHCTYBaHHS (BIAKPUTHUMH KaHAIaMH 3B’SI3KY), Y TOMY YHCII
Ha Hioro Homepu mMoOinsHEX ((iHaHCcOBUX) TenedoHiB (3acobaMu pyxoMoro (MOOITBHOTO0) 3B’SI3KY 1 Mepexi
IatepHeT), a TakoX y BUMaAKax po3mMimieHHs [Hpopmauii Ha Caiiti banky;

- uyepe3 7 (ciM) KaJeHIApHUX THIB, HACTYITHWX 3a IHEM ii HaJICIaHHA baHKOM, — y BHIIagKax
HagicmaHHs [Hpopmariii 3aco6amMu MOMTOBOTO 3B 3Ky (IPOCTHMH 1 pEKOMEHIOBAaHUMH JIHCTAMH, JTUCTAMH 3
OTOJIONICHOIO IIIHHICTIO 1 OMMCOM BKJIaICHHS).

[Ticns cMBY IMX CTPOKIB HACTAIOTh yCi MPABOBI HACIHIJKH, 1aTa HACTAHHS SKHUX IMOB’s3aHa 3 JIATOI0
orpumanHs [epxatensmu [Hdopmartii Big baHky, He3aneXHO BiJl TOTO, 9 OTPUMAIOTH JleprkaTeri BiANOBIIHY
Iadopmariro ocoducro.

15.10. lokymentu /[lepxareniB (y TOMY YHWCIi MOBIJOMJICHHS, 3asiBH, 3BEpPHEHHS, NOPYYCHHS,
KIIOTIOTaHHS TOIIO), AKi MOJAIOTHCSA 1 HAACHIAIOTHCS 10 baHKy y MamepoBOMY BHIJISINI Ta CTOCYIOTBHCS
iHilitoBaHHA baHKiBCRKMX mocayr (y TOMY YHCHI 3OIACHEHHS TIepeKasiB, YIPaBIiHHSA pPHU3UKaMU
HempaBoMipHOro nocTymy no KapTkoBux paxyHKiB, a came 3MiHM ABTopu3aniiiaux nimiTiB i Homepis
MOOITBPHUX TenedOHiB, iHINIIOBaHHA BHeceHHS 1 BmimydeHHs Kaprokx mo/3i Crom-crmcky TOImIo) Ta/abo
PO3KpHUTTS KOHPiAeHIiHHOT iH(opMaIllii, TOBUHHI 0(hOPMITIOBATUCS 3 TOTPUMAHHSIM TaKHX BUMOT '

-y TaKux JOKyYMEHTaxX MaloTh 3a3HauyaTHCs MpI3BUILNA, iMEHa Ta 1O OaThKOBI (32 HAsBHOCTI)
Heprxatenis, cyTb HOPYIIEHUX MUATAHD i IaTH OQPOPMIICHHS TOKYMEHTIB;

- Taki JOKyMEHTH MaloTh CKJIamaTHcs 3a (opMaMu, BH3HAUYCHHMH 3aKOHOJABCTBOM, IPaBHIAMH
iaTikHux cucteM i [IpaBunamu banky (3a BUHATKOM BUIAIKiB, KOJH Taki (OpMHU HE BCTaHOBJIEHO);

- Taki JOKYMEHTH MalOTh MiMMCYBATHCS BIACHOPYYHO JlepKaTesiMU i3 3acBiTUeHHSIM iX MiAMUCIB
y MOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM. Y BHIAAKaX MiJNMCAHHS TaKUX JOKYMEHTIB y MPHUCYTHOCTI
YIIOBHOBa)XKEHHX IpeACTaBHUKIB banky 3acBinueHHs mignucis JlepikareliB He BUMaraeThCs.

BaHk Mae npaBo 3aJuIIATH JOKYMeHTH JlepkaTeniB 0e3 po3ris Ly, SKIIO TaKi JOKYMEHTH 0(OPMIICHO
0e3 JOTpUMaHHS BUMOT, BU3HAYEHHUX [IUM ITYHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’A3aHb

16.1. Bukonanns KiienToM Bu3HaueHWX 1M JloroBopoM 3000B’si3aHb, y TOMY YHCHIi, MIOAO
noramenHs: 3a0oproBanocti Kiienra nepea baHkoM (3 ypaXxyBaHHSM YCiX BHUTpAT, IO MOXYTh BUHHKHYTH
npH 1i moramieHHi, y pa3i HeoOximHoCTi 30inbmennmu Ha cymy [1JIB), y Tomy uuci 3a6oproBanocti Kiienra
nepen bankom 3a [lnmarbKHUMH TIOBiTOMIICHHSMH, 3a00prOBaHOCTI 31 CIUIATH KOMICIHHOI BHHAropoiw,
TexHiuHOi 3a00proBaHocTi, 3a0oprosaHocti 3a Kpeaurom i1 mporeHTamMu 3a KOpucTyBaHHs Kpemutom, 3i
crulati mrpadgHux caHkmid (mTpadiB 1 meHi), OyJb-fKMX IHIIMX IJIaTeXiB, BU3HaueHWX JloroBopoMm Ta
1HIIMMH TOTOBOpaMH, yKiaaeHUMH Mk bankowm i Kiientom, 3abe3neuyerscs (y po3yMinHi crareit 546 Ta 549
HuBineHoro komekcy YKpaiHM) BCTaHOBIEHHMM 3rimHO 3 JloroBopoMm mnpaBom banky Ha 3ailiCHEHHS
JIOTOBIPHOTO CIIMCaHHs KOMITiB 3 KapTKOBUX paxyHKIB Ta 3 Oy/b-IKHX iHIIHX paxyHKiB KirieHTa, BIAKPUTHX Ta
TakuX, o OynyTh BiIKpuTi oMy bankom (y ToMmy umcii, B iHO3eMHIl BaltoTi), HA KOPUCTh baHKy, a Takox
BCTaHOBJICHOIO Y MOBaMH JI0TOBOPY HEYCTOHKOIO (IITpadamu, MeHero).

16.2. Slkmo 3rimHo 3 ymoBamMu oOpaHoro Kiienrom KpeauTHOro mnmpoAyKkTy HEOOXITHHM €
o opMIIeHHS 3aCcTaBU MPAaB BUMOTH KOIITIB 3 JIeMO3UTHOrO paxyHKa, To:

16.2.1. NonatkoBuM 3abe3rneucHHsIM BUKOHaHHSA 3000B’s3aHb KirieHta 3a JloroBopoM € 3acrtaBa,
BCTaHOBJIEHA 3TiIHO 3 JIOrOBOPOM 3acTaBy.

16.2.2. Y 3asBi npo KpeAUTYBaHHS BCTAHOBIIOETHCS PO3Mip KOe(illieHTy MOKPUTTS 30008’ s13aHb (Y
nporeHTax Big po3mipy Jlimity). [lpu npomy, mopasy y Bunajaky 3aiiicHeHHs baHkoM 10roBipHOTO CHICAaHHS
KOIUTIB 3 J[eno3UTHOro paxyHka 3 METOIO MOTAICHHS MPOCTPOUYEHOI 3a00proBaHOCTI 31 CIJIATH MPOLEHTIB 3a
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kopucTyBaHHsS Kpenurom, po3mip KoehillieHTy MOKPUTTS aBTOMATHYHO 3MEHIIYETHCS IMPOHOPLIHHO 10 CYMHU
Takoro cmucaHHs. Take 3MeHIIEHHA KOe(ilieHTy MOKPUTTSA BigOyBaeThCsl JHUIIE A0 AOCSITHEHHS HUM
TrPaHUYHOTO 3HAYCHHS, 3a3HAYSHOTO B yMOBAX BiANOBiMHOTO KpeAUTHOTO POIYKTY.

16.2.3. TIpotsrom ycboro cTpoky nii Bimnosiaaoi Kpenuthoi ninii 1o KaptkoBoro paxynka KimieHt
3000B’s3aHUN MATPUMYBaTH 3abe3rmedeHHs] BUKOHaHHA 3000B’s3aHbh Kirienta 3a JloroBopom Ha piBHI, HE
HIDKYOMY HIK KOe(iLlieHT MOKPUTTS 3000B’s3aHb, BCTAHOBJICHUH y 3asBi MPO KpeAWTYBaHHs (BU3HAYCHHS
po3mipy 3abe3rnedeHHs] BAKOHAHHS 3000B’s13aHb 3A1HCHIOETHCS BUXOASUH 13 CYyMH KOIITIB, TPaBO BUMOTH SIKHUX
€ mpeaMeToM 3actaBu 3a JloroBopom 3actaBu, ab0 eKBiBaJIeHTa Takoi CyMH, BU3HA4eHOTO 3a OdimiiftHIM
KypcoMm HamnionansHoro 6anky Ykpainwu).

16.2.4. KuieHt 3000B’s13aHuii 3a0e3MeUNTH HaJJaHHSI baHKy J10JaTKOBOTO 3a0€3MeYeHHs BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm, BHI i po3Mip SIKOTO 33JOBONBHATUMYTH baHK, Ta/abo 3MIACHUTH MOTalIeHHS
3aboproBanocti Kiienrta 3a JloroBopom (3alie’kHO Biff TOTO, IIO BHMaraTUMETbCsl y TMoOBigoMieHHI banka)
nporaroM 10 (mecarn) baHKIBCHKMX [IHIB, HAcTYyNHUX 3a AHEM HamnpaBieHHsS bankom KiieHTy Takoro
MOBIIOMJICHHS, y pas3i, SKII0 po3Mip 3abe3medeHHs BUKOHaHHA 3000B’s3aHp KitieHta 3a JloroBopoM He
BIJIIOBiTaTUME BCTAaHOBIEHOMY y 3asBi MpO KPEAUTYBaHHS KOEQIIli€HTY MOKPUTTS 3000B’s3aHB Ta/abo
TPUBHEBHI €KBIiBAJICHT CyMH BKJaJy, BU3HaueHHWI 3a odiuniiHMM KypcoM HamionanbHoro 6anky YkpaiHw,
3MeHIUThes Ha noHan 10 % Bix TpUBHEBOTO €KBIBAIEHTY CyMU TAaKOTO BKIIAAy, BU3HAUEHOTO 3a odimidiHIM
KypcoMm HamionansHoro 60anky YkpaiHu, 1o JisiB CTAHOM Ha JeHb BIAKPUTTS BiAmoBiAHOT KpennuTHoi miHii (15
YMOBa 3aCTOCOBYEThC, SIKIIO BatoTa Kpenuty i BanroTa [Ieno3uTHOro paxyHKy HE CIiBIIaIalOTh).

16.3. 3 meroro 3abe3mneueHHs] BUKOHaHHS 000B’s13Ky KiieHTa oo nepenanss (moBepHenHs) banky
Cetipy ta Komrutekty kimrouiB Bim Hux KitieHT 3000B’s3ammii ykmactu JloroBip cTpaxyBaHHS, OCTaHHiM
KaJleHIapHUHA JeHb CTPOKY [Iii SKOTO HACTaHEe He paHimie HiX depe3 20 (IBaALIATH) KaJCHIAPHUX THIB MICII
HACTaHHsI OCTAaHHBOTO KaJeHAapHOTO AHA cTpokKy opeHnu Celida, Ta y aeHb otpumanHs Celidy y maiiHOBHI
Haiim (opeHAy) HajgaTu 10 baHKy mokasm ykiajeHHs Takoro JloroBopy cTpaxyBaHHS Ta cruiaté CTpaxoBOTO
TUTATEXY BiMOBITHO 0 yMOB J[oroBOpy cTpaxyBaHHS.

16.3.1. 3a ymoBu cBoedacHoro nepenanHss (mosepueHHs) banky Ceiiis Ta KomriekTiB KirodiB Bij
HUX y CTaHi, B IKOMY BOHHM Oynu oTpuMaHi BiJ baHka (3 ypaxyBaHHSIM HOpMalbHOTO (hi3M4HOTO 3HOCY) BaHk
3000B’s3aHui ToBepTatu KitieHTy BigmoBimHi cymu I'pomioBoro 3abe3medeHHs (SKIIO ymMoBamu JloroBopy
Oyno mepenbaueHo mepepaxyBanHs Kiienrom I'poroBoro 3abesmneueHHs), mepepaxoBadi KiienTom Ha
paxyHoOK, BkazaHui baHkowm.

16.3.2. Koxna i3 cym ['pomroBoro 3abe3nedeHHs] BBAKAETHCA TaKOO, MO IMEpeHnuia y BIACHICTh
banky, y pa3i HactanHs Oy/b-sKOT 3 TAKUX TOJIIH:

-y pasi, sikmo KiieHT cBoedacHo He niepenas (He moBepHyB) banky Binnosigauii Cetid i Komruiekt
KITIOYiB BiJ] HROTO Y CTaHi, B IKOMY BOHU OyiH oTpuMaHi BiJ baHka (3 ypaxyBaHHSM HOPMAILHOTO (i3HYHOTO
3HOCY), Ta/ab0 HEe BUKOHAB iHIII CBOI 3000B’s3aHHA 3a J[OroBOpOM, y TOMY HHCIi, MO0 BiJIIKOyBaHHS
BaprocTi 3amka Celiga i ButpaT banka Ha 3aMiHy Takoro 3aMka (30ubieHux Ha cymy [1/1B);

-y pasi BigkpurTs Celida 3a BiacytHocti KiienTa (y nopsiiky, Bu3HaueHOMY Y MOBaMH JOTOBOPY).

17. BinnoBinanbnicts CTOpiH

17.1. BianoinaabHicth Kaienra:

17.1.1. V Bunajakax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KIIIEHTOM CBOro 3000B’sA3aHHS 1100
ormarti HagaHux Womy bankiBcbkux mocnyr Kiient crurauye banky meHro, 1mo HapaxoBYEThCS Ha CyMy
BIJMOBIAHOTO 3000B’s3aHHS 32 CTaBKOIO Y PO3Mipi moaBiKHOI o0iikoBoi craBku HarionameHoro OaHky
VYkpaiHu, mo Jisyia IpoTArOM Iepioay, 3a SKHH HapaXxOBYETbCS MEHS, 332 KOKHHHM JEHb MPOCTPOUYECHHS
(Tmo4rHaro4M 3 JTHS BAHUKHEHHS IIPOCTPOYEHOT 3a00proBaHOCTI JI0 JIHS 11 MmoraiieHHs (BKIIFOYHO)).

17.1.2. Y Bunaskax HEIOBEPHEHHS 1 HECBOEUYACHOTO MOBepHEHHs KIlieHTOM MOMMIIKOBO 3apaxOBaHUX
Ha [lorouni, KaprkoBi i CneuianbHi paxyHkd kowmTiB Kiient crimauye banky menro y posmipi 0,02 (Hyss
oMX, ABI cOoTHX) % BiJ] CyMH IMOMWJIKOBO 3apaxOBaHWUX KOINTIB 3a KOXXHHWH JICHb, TOYHMHAIOYM 3 JHS
MOMHWJIKOBOTO 3apaxyBaHHS KOIITIB HA TaKi PaxXyHKH JIO JIHS iX MOBEPHEHHS (BKIIFOYHO).

17.1.3. V Bunankax HEBUKOHAHHS 1 HEHAJIEXHOro BHUKOHAHHA KilleHTOM CBOIX 3000B’sA3aHb 3
noramenHss Kpenuty ta/abo crulat mporeHTiB 3a Kpemutom Kitient crmmauye baHky TeHro, 1o
HApaxOBYETbCSI HA CyMy BIAMOBITHMX 3000B’s3aHb 3a CTABKOK y pO3MIpl MOABIHHOI 00JIIKOBOI CTaBKH
HamionansHoro 6anky Ykpainu, 110 Aisjia NPOTATOM MEPiony, 3a KUK HApaXOBYETHCS TMEHsI, 32 KOXKHUH J1EHb
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MPOCTPOUCHHS (TIOYMHAIOYM 3 JHS BHHUKHEHHS IIPOCTPOUYEHOI 3a00proBaHoCTi M0 JHSA il IOTamIeHHS
(BKJIIOUHO)).

Cyma 1i€i meHi He Moxe mnepeumryBatu 15 (m’sTHamusATh) % Bill CYMH KOXKHOTO BiJIITOBIJHOTO
npocTpodeHoro trarexy. CykymHa (3araiapHa) cyMa Ii€i TIeHI He MOXKe TEepPEBUIIYBaTH IOJOBHHHA CYMHU
Kpenury, paxtiano orpumanoro KiieHtoMm.

17.1.4. ¥V Bumagkax mpoBeeHHs omepauiil i3 3actocyBanHsM KapTok (y Tomy umcmi JoBipeHUMH
ocobamm) micis npunuHeHHs aii KpemuTtHoi miHil Ta/abo mpunuHeHHs HaganHs bankom Kpemury Tta/abo
HazicnaHHs bankom Bumorm KiienTy mpo noctpokoBe moBepHeHHA Kpeauty i1 10 MOMEHTY IOBHOTO
noraieHHs 3a6oproeatocTi 3a Kpeaurom ta nponenramu 3a kopuctyBanusi Kpeaurom Kiient crutauye banky
MIEHIO, 10 HAPaXOBYETHCS HAa CyMy TaKHMX OMepaliil y po3Mipi moaBiiHoI 00ikoBoi craBku HamioHanbHOTO
OanKy YKpaiHW, m0 Jisiia MpOTSATOM TepioAy 3 THS iX 3IiHCHEHHS olepamiil A0 JHA MOBHOTO IOTAaIlleHHS
3aboprosanocTi 3a Kpenutom.

17.1.5. V Bunmagkax HecBoeyacHOro nepenanns (noBepueHHs) banky Ceiidis i mo 2 (aBa) KiIr0di Bifg
HUX y craHi, B skomy Ceiipu 1 kimroui Bijg HpOro Oynu oTpuMani Bin banka (3 ypaxyBaHHSM HOPMAaJbHOTO
(hizmanoro 3HOCy), KitieHT 30008’ 43anmii ciutatuTé banky mTpadHy CaHKINO y po3Mipi MOABiIHHOI 1000BOI
riath 3a openay CeiiiB 3a KOXKHUH KaJleHIAPHUH JIeHb IPOCTPOUYCHHS (TIPH IOMY, 000BA TIIaTa 32 OPEHITY
Cetia BinmoBigae po3mipy miatu 3a opeHny Cefida (3a yBech cTpok openau Cetida), mozisieHol Ha KiIbKICTh
KaJICHIApHUX JTHIB TAKOTO CTPOKY).

17.1.6. Y pa3i nonecenns bankom 30uTKIB BHachimok BukopucTanHs CeHdiB ans wmije, ski
cylnepevaTts BHMOraMm 3aKOHOAaBCTBa Ta/abo YMOBaM JOTOBOpY, a TakKOX BHACHIOK [ii MPHUPOIHHUX
BJIACTHBOCTEH MaifHa, sike 30epiraetbest y Cetidi, KiienT 30008’ a3anmii BiamkoxyBatu banky yci Taki 30UTKH
(30impmeni Ha cymy I1/1B).

17.2. BinnoBinanbHicTh Banky:

17.2.1. YV Bumagkax HECBOEYACHOTO 1 MOMMIKOBOTO cmmcaHHs KomrTiB 3 [lotounmx, KapTkoBux i
CriemialbHUX ~PaxyHKIB, a TaKOX y BHITaJKaX HECBOEYACHOTO 3apaxyBaHHS KOIITIB Ha TakKi paxyHKH (3a
YMOBH, III0 Taki BHMAAKH cTajucs 3 BuHU banky) bank crutauye Kiienty menio y po3mipi 0,02 (Hyns miiux,
IBi coTX) % BiJ CYMH HECBOEYACHO 1 MIOMIJIKOBO CITUCAHWUX KOINTIB, a TaKOX HECBOEYACHO 3apaxOBaHUX
KOIIITIB 32 KOXKHHH J€Hb, TOYMHAIOYH 3 JHS BiAMOBITHOTO MOPYIICHHS J0 JHS HOTO BUITPABIICHHS (BKJIFIOYHO).

17.2.2. V Bumaakax HeBHECEHHs 1 HecBoeyacHOro BHeceHHs bankom Kaprox no Crom-crmcky,
BHACITIZIOK YOTO MPOBEIEHO BUAATKOBI omepallii 32 KapTkoBUMHU paxyHKaMmH i3 3aCTOCyBaHHSIM Takux KapTok
Ta/abo iX pekBi3uTiB, baHk BiamIKomOBYe KiTieHTY CyMU BiAIIOBITHUX OTepalliif, MPOBEACHUX 3 MOMEHTY, KOJIU
bank Oy 3000B’s3anuii BHect KapTku no Crom-cmucKy 3rijHO 3 YMOBaMH JOTOBOPY, IO MOMEHTY ix
BHeceHHs 10 CTon-cnucKy (3a MiHyCOM CyMH HOBEPHYTHX KOIITIB iX oTpuMyBadamu). Take BiAIIKOyBaHHS
Bank 3xiliCHIOE BHKIIIOYHO 3a HAsBHOCTI HAJEKHUX IOKa3iB LIOJAO TOro, 1o baHky moBigomieHo ycio
iHnpopmanito, HeoOXigHy a1 BHeceHHs Kaprok no Cron-cmucky, 1 moneceni KiieHTom 30uTKH He €
HACI/IKOM TOPYIICHHS HHUM IMOpSAKY 3acTtocyBaHHS KapTok i1 iX peKkBi3WTIB, BHU3HAUEHOTO YMOBaMH
JIOTOBOPY.

17.2.3. YV Bunagxax HEBUKOHAHHS 1 HEHAJIEKHOI'O BUKOHAHHS T'POLIOBUX 3000B’s13aHb 3a Jlorosopom,
MOB’SI3aHMX 13 PO3MIIICHHSAM 1 MOBEPHEHHSAM BKajiB, a TakoX BHILIATOIO MPOIEHTIB Ha Bkiamu, BUHHA
CropoHa Hece BUKIIIOYHO TaKy BilIOBiIaIbHICTb:

- Crauye inmiit Ctoposni neHto y posmipi 0,02 (Hyns minux, aBi cotux) % Bix CyMu BiANOBiZHUX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX T'POILIOBUX 3000B’sI3aHb 32 KOXKEH JAEHb IPOCTPOUCHHS.

- Crmmauye iHmid Croponi 0,0001 % (Hymp minMX, ofHA JECATHUTUCSYHA) PIYHHX BiJ CyMHU
BIJINIOBIIHUX HEBUKOHAHMX 1 HEHAJIC)KHO BUKOHAHUX I'POIIOBUX 30008’ SI3aHb.

- BigmosiganeHicte CTOpiH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BHKOHAHHS 3000B’s3aHb 3a JloroBopom
MOYKE€ BU3HAYATHUCS B 1HIUX CTATTIX YMOB JJOTOBOPY, & TAKOX Y JIOJATKaX JI0 YMOB JIOTOBODY.

- 30uTkn 1 MaifHOBa MIKOAA, 3aBJaHi Oyab-skoro i3 Cropin iHmd CTOpOHI HEBHKOHAHHSM i
HEHAJECKHUM BHKOHAHHAM CBOiX 3000B’s3aHb 3a JlOroBOpOM, HE BIJIIKOJOBYIOTbCA (32 BUKIIOUEHHSM
BUIMAJKIB, KO OOOB’S30K BiAIIKOJYBaHHS 30WMTKIB 1 MaiiHOBOi HIKOAW TPSMO BCTAHOBJICHUH YMOBaMU
JIOTOBOPY Ta/ab0 MHUCHMOBMMHU 3asBaMH, CKiageHMMH KJIIEHTOM y BIAMOBIAHOCTI 10 YMOB JIOrOBOpY Ta
norokeHuMu bankom).

17.2.4. Yciwrpadni cankuii (wtpadu 1 meHs) miguaraloTh CIUIaTi y TpyuBHi. Y pasi, SKIIO MiJCTaBOO
JUIsE HapaxyBaHHs mTpadHuX caHKIid (mTpadiB 1 NeHi) € HEBUKOHAHHS a00 HECBOE€YAaCHE BUKOHAHHSI
3000B’s13aHHST B 1HO3EMHill BamioTi, 0a3010 s iX HapaxyBaHHS € €KBIBAJICHT TaKOTO 3000B’S3aHHS Yy
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HAI[IOHAJIbHIM BaJItOTi, BU3HAYCHUM 3a OQIIITHMM KypCOM HalllOHAJIbHOI BaJIOTH 0 BIAMOBIAHOI 1HO3EMHOI
BaJIFOTH, BCTAaHOBJIEHUM HartionansHUM OaHKOM YKpaiHU Ha JCHB iX CILIATH.

17.2.5. 3a HeBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOPOHHU HECYTh
BIJIIOBIIIBHICTD YCIM HAJEKHUM iM Ha MpaBi BIACHOCTI MaifHOM (y TOMY YHCIHI KOIITaMH), Ha K& MOXE
OyTH 3BEpPHYTO CTATHEHHS Y TOPSAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM.

17.2.6. BignoBinaneHicTk 3a jii JloBipeHUX 0ci0 MOKIaAaeThCs BUKIIOUHO Ha KitieHTa.

17.2.7. BianmoBijaJbHICTh 32 OOIPYHTOBAHICTh 1 MPABWIBHICTh BHECCHHS JAHUX Y PO3PAXYHKOBI
JIOKYMEHTH TpH 3AIHCHEHHI NPHUMYCOBOTO CIHCAaHHS (CTATHEHHS) KOINTIB TOKIAJA€ThCS BUKIIOYHO HA
CTATYBava.

17.2.8. Cnmara mrpaduux cankuiid (wrpadiB i neni) He 3BinbHsAe CTOPOHW BiJ HEOOXiTHOCTI
BUKOHAHHS y TIOBHOMY 00CS31 yCiX CBOiX 3000B’s13aHb 3a [loroBopom.

17.2.9. 3 nuranp moOA0 BiAnoBiganbHOCTI CTOpIH 3a HEBUKOHAHHS 1 HEHAJC)KHE BUKOHAHHS
3000B’s13aHb 3a JloroBopoM, siKi HE BpEryjibOBaHI YMOBamu JOroBOpy, CTOPOHU KEPYHOTHCS TOJOXKCHHIMU
3aKOHOIABCTBA.

18. 3BinbHenHd Bix BignmosigajabHOCTI

18.1. CropoHH 3BIIBHSIOTHCS BiJ] BIJINOBINAJTBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a JIOroBOpOM y pa3i BUHUKHEHHS Iiciis Ha0yTTS HUM YHMHHOCTI 1mo3a Bolieto CTopiH 00CTaBHH
HenepeOOpHOi CHITH, SIKi MPU3BENH 10 HEBHKOHAHHS Ta/ab0 HEHAe)KHOTO BUKOHaHHA CTOpOHAMH CBOIX
3000B’s13aHb 3a JloroBopoMm. OOCTaBMHAMK HENepeOOPHOI CHUIIM BBaXKAIOTHCS, 30KpEeMa, TaKi HaJ3BHYaiiHI Ta
HEBiZIBOPOTHI 0OCTaBMHU: 3arpo3a BiiiHH, 30pOHHMI KOH(QIIKT abo cepiio3Ha MOrpo3a TaKoro KOHQIIKTY,
BKITIOUAIOYH aJle HE OOMEXYIOUHCHh BOPOKMMH aTakaMu, OJIOKajgamu, BIHCHKOBHM eMOapro, il iHO3eMHOTO
BOpOTa, 3arajbHa BilicChKOBa MOOLi3allisl, BINCHKOBI JIii, OrOJIOIICHA Ta HEOroJIONIeHA BiiHa, i CYCIIIBHOTO
BOpora, 30ypeHHs, aKTH Tepopu3My, AMBEpCii, MipaTcTBa, Oe3jaau, BTOPTHEHHS, OJOKazxa, PEBOJIOLIS,
3aKOJIOT, TIOBCTaHHS, MAacOBI 3aBOPYIICHHS, BBEJICHHS KOMEHIAHTCHKOI TOJHMHY, €KCIPOIpialis, IpUMYyCcOBe
BUJIYYCHHS, 3aXOIUICHHS ITiIIPUEMCTB, PEKBI3MINisI, TPOMaJChKa MEeMOHCTpalisi, Onokana, cTpaiik, aBapis,
OPOTUMPaBHi 1ii TpeTix oci0, mokexka, BUOYX, TpUBAIi MepepBH B POOOTI TPaHCIOPTY, perjamMeHTOBaHi
YMOBaMH BIJIOBIJJHUX PIIlIEHb Ta aKTaMH JIeP)KaBHUX OPraHiB BJIA/IM, 3aKPUTTS MOPCHKHX HPOTOK, eM0Oapro,
3a00poHa (0OMEXEeHHS) EKCIIOPTY/IMITOPTY TOIMIO, a TAKOX BUKIMKAHI BUHSATKOBHUMH IOTOAHMMU YMOBaMH 1
CTUXIMHUM JIMXOM, a caMme: eMijJieMis, CHUJIbHMI INTOPM, IMKJIOH, yparaH, TOPHAz0, OypeBiid, IOBiHb,
HarpoMaJiKeHHsI CHITY, 0)KeJe/b, Ipaj, 3aMOPO3KH, 3aMep3aHHs MOpsi, IPOTOK, TIOPTiB, TIEpEeBaIiB, 3eMJIETPYC,
OJMcKaBKa, MOXKeXka, Mocyxa, MPOCiIaHHs 1 3CYB IPYHTY, 1HIII CTHXIHHI TXa TOIIIO.

18.2. Cropona, sika HE MOXXE BHKOHYBaTH 3000B’si3aHHS 3a JlOrOBOpPOM YHACIHiJIOK Iii 0OCTaBHH
HerepeOOPHOT CHIIM, TIOBUHHA HE IMi3HIINIEe HiXK MPOTATOM 7 (CeMH) KalleHIapHUX THIB, HACTYITHHUX 3a JTHEM X
BUHHMKHEHHS, NOBIJOMUTH npo 1e iHmy CtopoHy y nuchMoBid ¢opmi. [Ipu mpomy Take moBimomieHHS
NOBHHHO MICTHTH JlaHi IPO XapakTep OOCTaBWH, a TaKOX OLIHKY iX BIUIMBY Ha MOXIIHMBICTH BHKOHAHHS
Croponoto cBoiX 3000B’s13aHb 32 J{oroBopom.

18.3. Sxkmo CtopoHa CBO€YACHO HE IMOBIIOMUTH MPO HACTAHHS OOCTaBUH HemepeOOpHOI CHIIH, TO
BOHAa HE MOXKE€ IOCWJIATHUCS Ha iX [if0, KpiM THX BHUIAJKIB, KOJU cami OOCTaBMHHU IIEPEIIKO/DKAIOTH
BIJINIPABJICHHIO TAKOT'O TIOBIJOMJICHHS.

18.4. Jloxa3oMm BUHUKHEHHS 0OCTaBUH HenepeOOpHOi CHITM Ta CTPOKY IX JIii € BiIMOBIHI JOKYMEHTH,
AKi BUAAIOTBCS TOProBO-IPOMHUCIOBOIO Manarold YKpaiHM abo oco0aMy YHOBHOBaXCHHMH HEIO
peTioOHaIbHUMH TOPTOBO-TIPOMHUCIOBUMH TAJIATAMHU.

VY Bumajkax HacTaHHs 0OCTaBMH HernepeOOpHOI CHIM cTpoK BUKOHaHHS CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 110 HE MOXYTh BHKOHYBATHCSI YHACTIIOK Jii TakuX OOCTaBHMH, MPOJOBXKYETHCS HAa CTPOK il
Takux oOctaBuH. Skmo Oynp-ika i3 CTOpiH He MOXKe BHUKOHYBAaTH CBOI 3000B’s3aHHs 3a [loroBopom
YHACIIJIOK Jii 00cTaBUH HerepeOOopHOT chitr OLIbIIe HiXK MPOTIroM 3 (TPhOX) MICAIIIB MOCHINb, el JJorosip
MOXe OyTH poO3ipBaHMN HUIIXOM yKiaaeHHs CTOpoHaMH BIAMOBIAHOIO JIOTOBOPY (Yyroiu) mpo HOro
po3ipBaHHSL.

18.5. CropoHH 3BUIBHSIOTHCSA BiJl BIAMOBIAAJBLHOCTI 3a HCBHKOHAHHS 1 HEHAJC)KHE BUKOHAHHS
3000B’s13aHb 32 JIOrOBOpPOM Y BUTIAJIKaX HAOYTTS YMHHOCTI HOPMATHBHO-IIPABOBUMH aKTaMH Ta/a00 BUMHEHHS
OopraHamMy Jep)KaBHOI BIaAW Aii, sKi 3a00pPOHSIOTH, YHEMOXJIMBJIIOIOTH TOLIO BUKOHAHHS a00 HaJeXHe
BUKOHAHHS TaKuX 3000B’s3aHb.
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18.6. CropoHM MOTOKYIOTHCS 3 THUM, L0 NPU Iepeaadi 1 mepecuianHi Oyab-akoi iHpopmarii, y
ToMy 4HcHi KoHGiaeHwiiHoi indopmanii KimieHnTa, y mopsaxky, BU3HaYeHOMY 3aKOHOAABCTBOM, MpaBHIaMU
iaTikHUX cucteM, [IpaBmnamu banky i YMoBamu 1orosopy (y TOMY YHCHII IUIIXOM HaJiCIaHHA il Kyp €poM,
3aco0aMu TOMTOBOTO 3B’ 513Ky 1 CHCTEM MUCTAHIIHHOTO 0OCIYTOBYBaHHS, TEIIEKOMYHIKAIIHHIMA MepeXaMu
3arajJbHOr0 KOPUCTYBaHHS (BIIKPUTHMH KaHaJaMH 3B’SI3Ky), a came 3acobamu egeKTpoHHoi momTu (e-mail),
Tesne()OHHOTO 1 pyxoMoro (MOOUIBHOTO) 3B’SI3Ky, Mepexi IHTepHeT Tomio), BiAmoBiAHA iHpOpMALis MOXKe
CTaTH JOCTYITHOIO TpeTiM ocobam He 3 BUHH CTOpiH. Y 3B’S3Ky 3 [HM, Yy BHUIAJIKaX PO3TOJOMICHHS
BignmoBimHOI iH(MOpMamii TpeTiM ocobam mpH mepemadi (mepecwnanHi) ii y Bkazani cmocobu CrtopoHa-
BiJIIPABHUK 3BUIBHAETHCS BiJl BiJIIOBITAJIBHOCTI 32 TaKe PO3TOJIONICHHS, SKIIO BOHO CcTanocs He 3 ii BuHM (i1
YIIOBHOBA)KEHUX TPE/ICTABHUKIB).

18.7. bank He Hece BiANOBIJAIBHICTD 3a:

- Oyzp-sIKi HacHiAKK HaJaHHs baHKIBCHKUX MOCIYT 32 YMOBH, SIKIIO iX HaJaHHS 3AiHICHEHO Ha MiJcTaBi
JOKYMEHTIB, HaJaHux 110 banky 3rigHo 3 YMoBamu J0roBopy (Y TOMY YHMCIi JOKYMEHTIB, II0 MICTATH HEBipHI
PEKBI3HUTH, TAPOOIICHI iAMTHUCH TOIIO);

- Oymp-sIKi [ii, y TOMy YHCI IIOAO MPOBENEHHS PO3PaxyHKOBUX OIepalliii, BYNHEHI Ha ITiCTaBi
EnekTpoHHUX MOKYMEHTIB (y BUNAJKaX, KOJU 3TiHO 3 MPaBUIAMHM IUIATDKHUX cucTeM, [IpaBunamu basky i
YMmoBamu J1oroBopy A0 EJIeKTpoHHHMX TOKYMEHTIB MOBHHHI JoAaBatucs EnextponHi mianucu, baHk He Hece
BIJINIOBIIAIBHICTE 32 YMOBH, AKIIO TepeBipka ENeKTpOHHUX MiAMUCIB Mala yCIIIIHUN pe3ynbTaT, Y TOMY
YHCITi HE BUABJICHO MOPYLICHB IIIICHOCT] TaKuX ENEKTPOHHMX MiINHCIB);

- HecBoeyacHe a00 HEHaJe)KHe BHKOHAHHS OaHKIBCBKOI omepalii Mo 3apaxyBaHHIO KOIITiB Ha
paxynku KiieHTa y BHIagkax TOpYIICHHS OaHKaMH — BiANpPaBHUKAMHA TaKAX KOINTIB ITOJOXEHb 1
3000B’s13aHb, BUKIAJACHUX Y BIAMOBIIHUX MDKOAHKIBCHKHAX JIOTOBOpaX IPO BiIKPUTTA KOPECTIOHACHTCHKUX
paxyHKiB, CTaHAapTiB Ta TMpaBWJ, IO PETJIaMEHTYIOTh TaKi pO3paxyHKH, Ta [ilOTh Ha AaTy 3A1HCHEHHS
TUTATEXIB, SKIO M 3MIACHEHHS PO3PaxXyHKIB BHKOPHCTAHO EIIEKTPOHHY TIOIITY, TEIEKCHHUH 3B’SI30K abo
MixHapoHi MikOaHKiBCcbKi cuctemu SWIFT;

- Oyap-siKi i, y TOMY YHCI 00 MPOBEICHHS pO3paxXyHKOBUX OIepalliid, BANHEHI 3 BAKOPHCTAHHSIM
inpopmanii (y tomy umcni OTP-maponiB), Hamicnanoi bankom Ha Homepu MoOinpHHX TenedoniB (3a
BUKJIFOUEHHSIM BUIAJKIB MONEPEIHHOTO OTPUMAaHHS baHKOM BiONOBIAHHMX NMUCHMOBHX 3asB JlepikaTelniB mpo
BTpaTy MoOinbHHUX MpUcTpoiB i 3MiHy HomepiB MOOITbHHX TenedoHiB);

- Oyap-siKi J1ii, y TOMY YHCII II0JI0 TIPOBEJICHHS PO3PaXyHKOBUX OIllepalliii, BunHeHi Jlepkarensimu i3
3acTocyBaHHSM KapTok Ta/a0o iX peKBi3WTIB 3a JOIIOMOTOI0 IUIATIKHHUX 3aCTOCYHKIB, SIKi HE MPOMOHYBAINCS
Bankowm;

- Oynp-siki 30uTKH, moHeceHi KilieHTOM BHACHIZOK 3AIMCHEHHS OIepailiid, iHimiHoBaHUX 0e3
ABropuzauii (y Tomy uucii micist BHeceHHs1 KapTok 10 Cton-cnucky Ta/ab0 NIpUnrHEHHS iX Aii);

- TOCTOBIPHICTB 3MiCTy iH(OpMaIlii Ta TOKyMEHTIB, Y TOMY YHCIi EJeKTpOHHHUX TOKYMEHTIB, HaJIaHUX
1o banky y pamkax Jlorosopy;

- HECIPABHOCTI, MOLIKOKEHHS 1 eeKTH o0saaHanus Jlepikareis, HOro HEHAICKHE BUKOPUCTAHHS;

- HeHAJIGKHUW aHTUBIPYCHUH Ta MEPEKEBUH 3axucT obnanHaHHA Jlepxarenis;

- IOpylIeHHsT KoHQimeHHilHOCTI iH(MopMamii, mo wMicTuThes Ha Kaprkax 1 30epiraeTbcsi Ha
obmannanHi JlepxkateniB (30kpema, y MoOOUTBHUX MPHUCTPOSIX 1 MUIATIKHUAX 3aCTOCYHKAaX, Y TOMY YHUCII y
MoOinpHUX T0IaTKaxX), Y TOMY YHCIi BHACHiOK MOPYIICHHS CTaHJAApTiB OE3MeKH eIEeKTPOHHOI mepernadi
IUTATDKHUX JaHuX 1 gaHux JlepkaremiB mmij 4ac 3MiHCHEHHS PO3PaXyHKOBHX OIEpalii, y TOMY YHCIi
MoOiTBHUX TUIATEXKIB, MiJ] Yac CTBOpPEHHS TOKEHIB, a TakOX B IHIIMX BHIAJKax BUKOpHcTaHHA KapTox i
TaKOTO 00JIaIHAHHS;

- HeHaJIeXHU noctyn [lepkarteniB 0 Mepex Tese(OHHOro i pyxXoMoro (MoOiNBHOrO) 3B’SI3KY,
Mepexi [HTepHeT Tolo, nepepuBaHHs O0€3pOTOBOTO 3’ €THAHHS, TOIIIO;

- HEe3aJIOBUILHUIA CTaH JIiHIH 3B’ 3Ky, BIJICYTHICTh €JIEKTPOCHEPTii, TOIIO;

- HeHaJleXXHe (YHKUIOHyBaHHS MOOINBHUX NPHUCTPOIB 1 IJIATDKHUX 3aCTOCYHKIB, Y TOMY YHCIHI
MoOinbHUX OJATKIB, SIKi HE pEeKOMEHIyBanucs (He MponoHyBanucs) baHkoMm 10 BUKOpHCTaHHS, a8 TAKOX 3a
oriepallii, 31iHCHEHI 13 3aCTOCYBaHHSM TaKHUX MPHUCTPOIB 1 3aCTOCYHKIB;

- il mpoBaiizepiB Ta iHIIMX 0Ci0, IO BYMHATHMYTHCS y paMKax OOCIYrOBYBaHHS IUIATIXHHX
3aCTOCYHKIB, y TOMY YHCIi MOOUTEHUX JTOJATKIB;

- 32 [TICHICTh BHYTpilHbOro Bmicty Ceiidis, nepenanux Kiienty y maitHoBuM HaiiM (opeHny) (Y
3B’s3KY 3 TUM, 1110 nipu BukopuctanHi Ceiidis Haiimau He Hamae banky iH(opMaIiiro Mog0 Toro, ske MaiHO
30epiraeThcs y HUX, i BaHK He CKiIaae omucy BiAIOBITHOTO MaiiHa;
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- BIIMOBY BiJ HamaHHSA baHKIBCRKMX IOCIYr Y BHIAAKaX, SKIIO Taka BiIMOBa OOIpyHTOBaHA
BiJIMOBIAHUMH TOJOKEHHSIMU 3aKOHOJABCTBA (y TOMY YHCII 3aKOHOAABCTBa Y cepi OaHKIBCHKOI MisSTBHOCTI,
y cdepi 3amobiraHHs Ta TPOTHAII Jeramizaiii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM IUISIXOM,
(hinaHCyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO DO3IMOBCIO/KEHHS 30poi MacoBOTO 3HHUIIEHHA, Yy cdepi
BaJIOTHOTO PETyIIOBAaHHS TOIIO) Ta/ab0 MpaBWIIaMU IATDKHUX cucTeM, Ta/abo IlpaBmmamu banky, Ta/abo
‘YMoBaMu 1I0roBopy.

18.8. BaHk He Hece BiIIOBIAANbHICTE 32 OYy/b-sKi 30MTKH, BTpaTH 1 BUTpaTh KilieHTa y BUMaKax:

- noctymmy mo CefidiB, nepegannx KiieHTy y MaliHOBUM HaiiM (OpeHAy), TpeTiX oci0, BIAKPHUTTS
Ceiidy i 3aBonomiHHS MaliHOM, po3mimeHuM y Ceiiax, Takumu 0co0aMu, MOIIKOMKECHHS, MOPYILICHHS
mimicHocTi Tomo CetighiB, MOIIKOKEHHS, TICYBaHHS, BTPATH TOIIO TaKOTO MaifHa, y pasi, SIKIIO Y TaKUX disx /
MOJIIAX BiACYTHs BHMHA baHKka, a Takoxk y pasi, Ko Taki aii / moxii € Hacmigkom nopymenas Kiieatom BuMor
moao kopuctyBanua Ceiiamu, BU3HaUeHUX YMOBaMHU JOTOBOPY, MpoTunpaBHux il Kiienta ta/abo Tperix
oci0;

- MIOIIKOPKEHHS, TICYBaHHS, BTPATH TOIIO MaifHa, po3mimenoro y Celidax, y pasi, Ko Taki momii €
HACJTiTKOM JTii TPUPOJHIX BIACTUBOCTEN TaKOTO MaiftHa (30KpeMa, KOpo3ii MeTalry, XiMi9HUX PEaKIIii TOIIo).

18.9. bank 3BUIBHAECTBCA BiJ BIAMNOBIAAIBLHOCTI 3a HEBHKOHAHHS 1 HEHAE)KHE BUKOHAHHS
3000B’s13aHb 32 JIoroBOpoM, SIKIIIO 1€ CTANOCS:

- BHACIIZIOK HEBUKOHAHHS Ta/ab0 HEHAICKHOTO BHUKOHAHHS JlepXarensMd BHMOT, BU3HAUCHHX
3aKOHOMABCTBOM Ta/ab0 TMpaBWIaMHU IUIATDKHUX cucteM, Ta/abo IlpaBunamu banky, Ta/abo YmoBamu
JIOTOBOPY;

- 3 OyIb-SIKMX IHIIWX MPUYWH, 0 He 3anexaTh Bix banky, y Tomy umcni yepes aii JepxaremniB Ta/abo
OyIb-SIKUX TPETiX OcCi0.

19. MinTBepm:kenus i moromxenus CTopin

19.1. KitieHT miaTBEpIKYy€E, 1I0:

19.1.1. Ilepen npuitusatTsaMm (akuentyBaHHsAM) Kiientom [lpomosurii banky, a came 10 MOMEHTY
MiANFCaHHs HUM 3asiBU PO MpUENHAHHS 1 moxaHHs ii 1o banky, bank noBimomuB KiienTy ycto indopmaitito,
SIKYy 3TiHO 3 3aKOHOJABCTBOM BiH 3000B’s3aHUN HaJaBaTH KIIIE€HTaM JIO YKJIAJCHHS 3 HUMH JOTOBOPIB IO
HaJaHHA (iHAHCOBHX MOCHyT (y TOMY 4YHcIi iHpopMarliro moao pekBi3utiB baHky, yMOB 00CIyroByBaHHS
Ilorounnx 1 KaprkoBux paxyHkiB, 3acrocyBanHs Kaprok, yMoB KpenuTyBaHHA, JlucranuiiiHoro
o0CITyroByBaHHsI, YMOB po3MilieHHs Bxmazis, nepenaBanns y MaiiHoBuii Haiim (openny) Ceiidis) Ta ycto
iHIy iH(opMalito, HeoOXiHY U IOBHOTO 1 MPaBWILHOTO PO3YMIHHS YMOB JIOTOBOPY, Y TOMY YHCIi YMOB
oTpuMaHHs BaHKIBCBKUX MOCIYT, X BApTOCTI 1 HOPSIIKY OIJIATH.

19.1.2. Tlepen npwuiinsatTaM (akuentyBanHsM) Kmientom [lpomosunii banky, a came n1o MoMeHTY
MIiJNUCAHHSA HUM 3asiBM MPO MpHUEIHAHHS 1 omaHHs 11 10 banky, KiieHT yBakHO 03HAOMUBCSI 3 HOpMaMu
3aKOHOJABCTBA, SIKI PEryJIOIOTh NMOPSAOK HaaHHS OaHKIBCHKMX Ta IHIIMX MOCHYr (y TOMY YHCIHI IIOJO
MOPSAAKY BIJKPUTTSA MOTOYHHX (y TOMY YHCI KapTKOBUX) paxyHKiB, 3IIHMCHEHHS omepariii 3a HUMH 1 X
3aKPUTTA, 3IIHCHEHHS KPEIUTHUX onepailidi, JlucraHIiiiHOro o00CIyroByBaHHS, 3IHCHEHHS BKJIQJIHUX
(meno3uTHHX) omepauild, mepeJaBaHHs y CTPOKOBUH MaiiHOBHH HaiiM (opeHay) CeiidiB), a TakoX 3 TOBHUM
TEKCTOM YMOB JI0T0OBOPY (y TOMY YHMCIIi 3 yMOBaMH OTPHUMaHHS BiAMOBITHUX HOCIIYT, X BapTICTIO 1 MOPSAAKOM
OIJIaTH, a TAKOXK MpaBaMH 1 000B’sI3KaMU, 3r0JIaMH, MIATBEPHKCHHSIMH 1 JIOPYYSHHSMH, IO MICTATHCS y HUX).

19.1.3. YMoBH 10TOBOPY € HNKOM 3po3yMinumu KimieHTy i BiH He OTpeOye OyIb-sIKUX po3’CHEHb 1
TIyMayeHb 00 HHUX (y TOMY YHMCI IIOJO YMOB OTpUMaHHS BaHKIBCBKMX MOCHYT, X BapTOCTi 1 MOPSIKY
OIJIaTH, a TAKOXK MpaB 1 000B’3KiB, 3r0J, MATBEPHKEHB 1 JOPYUEHbB, 0 MICTATHCA y HUX).

19.1.4. YmoBu jgoroopy (y TOMY YHCIi YMOBH OTpHMaHHS BaHKIBCBKHMX IMOCHyT, iX BapTicTh i
NOPSIIOK  OIUIaTH, a TakoXK mpaBa 1 OOOB’S3kM) HE cCTBOpIOlOTh s KirieHTa HecnpaBenMBHX,
JUCKpUMIHALIHHKUX 1 OOTSHKIIMBUX YMOB, HE MOTIPIIYIOTh HOTO iCHYIOUMI CTaH, HE T030aBIIsIOTh HOTo Oyib-
SKHX Halle)KHUX Homy mpaB. [IpaBa i 060B’si3ku CTOpiH, BcTaHOBJEHI JIoroBopoM, € CHIBpO3MIpHUMH MiX
coboro.

19.1.5. IlpueananHs 10 YMOB 10roBopy 3ailicHeHO KilieHTOM MOBHICTIO YCBiIOMIIEHO 1 JOOPOBIIBHO,
0e3 HaB’sI3yBaHHS HOMY HEOOXITHOCTI Takoro npueaHanHsA. Big KiieHTa He BUMara€Tbcs yKJIaJeHHS OyIib-
SIKMX J0r0BOPiB 3 baHKOM 1 TpeTiMH 0co0aMH 11010 HAJaHHS CYNPOBIIHUX MOCIYT.

19.1.6. Yci moxymentu Ta iHdopmauis (Bimomocti), HagaHi Kiientom mo baHKy, € akTyaabHUMH,
NOBHUMH, JOCTOBIpHUMH 1 focTaTHIMU 11t [nenTudikaunii i Bepudikauii Kiienrta, BctanoBieHHs 3MicTy HOro
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JUSIBHOCTI 1 (hiHAHCOBOTO CTaHy BIAMOBIAHO 0 BUMOT 3aKOHOZABCTBAa Yy cdepi 0aHKIBCHKOI JISUIBHOCTI i
3amo0iraHHsl Ta MNpoTHAil Jeramizamii (BiAMHMBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
(hiHaHCYyBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

19.1.7. diseHicTh KiieHTa, y TOMY 4Kci 3 BUKOPUCTAHHSIM BaHKIBCHKUX MOCIYT, HE MOB’SI3aHa 1 He
Oyze moB’s3aHa 3 JeTami3amiclo (BiAMUBAaHHSAM) AOXOMIB, OJEPKAHUX 3IIOYMHHUM IUISTXOM, (hiHAHCYBaHHSIM
TEPOPU3MY 1 PO3TOBCIOIKEHHS 30p0i MaCOBOTO 3HUILICHHS, 3 KOPYILIHHOO JisUTBHICTIO.

19.1.8. Yci dinancosi omepanii KiieHTa BiAMOBiIalOTh 1 BIAMOBITATUMYTh Y TOJANBIIOMY HOTO
pearbHUM (D iIHAHCOBHM MOKITMBOCTSIM 1 32 CBOIM 3MICTOM He TIOB’s13aHi 1 He OyIyTh MOB’SI3aHi Y MOAaIBIIIOMY
3 OyIb-IKMMH IPOTUIPABHUMH AisiMU (Y TOMY 4ucIi y cepi OaHKIBCbKOI AiSIIBHOCTI, Y cdepi 3anodiraHas ta
MPOTHUIII Jierasizaiii (BiIMUBaHHIO) JOXO/IB, OJCPKAHUX 3JIOYUHHHM ILISIXOM, (PiIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIEHHS, Y c(hepi BAIFOTHOTO PETYIIIOBAHHS TOIIO).

19.1.9. Kuient 006i3HaHUH NP0 MOXIIUBICTH MPUTATHEHHSI HOTO 70 BiANOBiAaJbHOCTI, BCTAHOBJICHOL
3akoHOJaBCTBOM (Y TOMY YHCII JO KPUMiHAJIBHOI BIAMOBIAaIbHOCTI) 32 BUNHEHHS MPOTUIIPABHUX il (y TOMY
YHCIIi 32 MIaXpaiCTBO, 3aMOIITHHS MAfHOBOT ITKOAM NIUITXOM 00MaHy abo0 3710BXUBAHHS JOBIPOIO TOIIIO).

19.1.10. Kuient 3a0e3medyyBaTHMe JOOpPOCOBICHE 1 pO3yMHE 3JIMCHEHHS CBOiX MpaB,
YTPUMYBATUMETBCS BiJl JiH, sIKi MOXYTh MOPYIIUTH NpaBa iHIUX oci0 (y Tomy umcii npasa banky) ta/abo
3aBJaTH IIKOJAMW iHIIUM ocobam (y ToMmy uucii baHKy), He 3I0B)KMBaTHME CBOIMH MIpaBaMH B iHIIUX (opmax, a
TaKoXX 3a0e3nevyBaTHMe Halle)kKHE BUKOHAHHS YCiX CBOIX 3000B’si3aHb, IO BCTAHOBIEHI 3aKOHOIABCTBOM i
YMoBamMu A0TOBOPY (3 ypaxyBaHHSM yCiX 3MiH, BHECEHUX JIO HAX Y BCTAHOBJICHOMY HHMH MOPSAKY), Y TOMY
YHCII CBOEYACHO 1 MOBHICTIO OMJlauyBaTUMe BaHKIBCHKi MMOCTYTH i rmoramaTuMe iHII TPOIIOBi 3000B’ sI3aHHS
nepen bankom (y ToMy 3aboproBanicTh 3a Kpeautowm i nmponeHTamu 3a KOpucTyBaHHS Kpenurom), MICEMOBO
noBijomaTMe baHKy ycro HEOOXiaHY 1H(pOPMAIIFO TOIIO.

19.1.11. Kniear nopyumB banky odopmmroBatu Bin imeni KiieHta mokyMeHTH, HEOOXimHI uis
MPOBEJICHHS oOrmeparidi 3 KymiBial / mpomaxy / oOOMiHy iHO3eMHOI BamiOTH (SKIIO O(GOpPMIIEHHS TaKHX
JOKYMEHTIB BUMAraTHMEThCsl 3aKOHOIABCTBOM).

19.1.12. 3acrocyBanHsi Oyap-KMMH TpeTiMu ocobamu KapTok Ta/abo iX pekBi3WTiB, iX Komii,
aHaJioris, ayoJikariB Tomio, PIN-konie Ta/ado Koxis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOiIbHUX
MPHUCTPOIB, Ta/abo MoOLTBHAX MOMaTKiB, Ta/abo Jlorinie, Ta/abo Ocobuctux mapois, Ta/abo ciIoBa-mapoko,
BKa3aHOI'0 y IOJaHil 0 baHKy MUCHMOBIH 3asBi, a TaKOX IHIIMX 3aCO0IB 1 BiIOMOCTEH, 110 JAlOTh 3MOTY
iHiniroBatn omnepanii 3a KaprkoBumu paxyHkamu i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uTiB (y TOMY
YHUCIi 7S iHINIFOBaHHA TaKUX OIepaiiii), 0€3yMOBHO CBiJYUTH MPO TE€, IO BiANOBiIHI 3aCO0M 1 BiIOMOCTI
CTaJId AOCTYITHUMH TaKUM TPETIM 0c00aM BHACIHIIOK il un Oe3xmisutbHOCTI Jlepkaremis.

19.1.13. O6GoB’s30k banky mon0 nosigomieHHs Kiienty indopmariii npo 3aiHCHEHHS oreparlii 3a
IMotouranmu i KapTkoBumu paxyHkamu (y TOMY YHCIHI i3 3aCTOCyBaHHAM KapTok), Mpo 3ajMIIKH KOIITIiB Ha
TaKUX paxyHKax, cyMu TexHiuHOi 3aboproBaHocTi, 3a0oproBaHocTi 3a Kpeamrom 1 mponeHTamu 3a
kopucTyBaHHs Kpeautom Ta iHII0i 3a00proBaHocTi 3a JloroBOpoM, BBOXKAETHCSI BUKOHAHUM Y pa3i OTpUMaHHS
Kiienrom Takoi indopmaii y OyJb-skuii croci0, BU3HAYCHHH YMOBaMHU JIOTOBOPY, & TAKOXK Y pasi, SKIIO
KitieHnT 3 Oynp-IKUX MPUYWH HE OTPUMAaB TaKy iH(opmamiro (y TOMYy YUCHi Yy 3B 53Ky 3 THM, o KiieHT He
KopucTyBaBcst CucreMamul JMCTaHIIAHOTO 00CIyroByBanHs, MoOOUIEHUMH TpUCTpOsiMH, bankomaramu Ta
IadopmaniitHo-TpaH3aKIIHHUMU TepMiHaIaMH, a TaKoX He 3BepHyBcs 10 baHky 3a BumMcKamMH 3a
KapTtkoBumu paxyHKamu), 32 BHHATKOM BHIAJIKiB, KoM KITieHT He 3Mir oTpuMaru Taky iHGOpMaIlio 3 BHHU
Bbanky.

19.1.14. V pa3i BunukHeHHst Mixk CTOpoHaMu CropiB, BiJi baHky He MoBMHHE BHUMaratucsi OyIb-sKe
JIOJIATKOBE JIOBEACHHS TOr0, IO BIAMOBIAHI Iii umM Oe3misuibHicTh JlepikarenmiB Majid MicCle, OCKIIbKH 3
MOMeHTY nepenadi/Hanicnanas bankom Kaprok, PIN-konseptis, PIN-konis, OTP-naponis bank He Mae 3mMoru
KOHTPOJIIOBATH Te, SKUM 4uHOM Jlepxarem 3acrtocoBytoTh Kaprkum i ix peksizutu, PIN-komu, Komu
CVV2/CVC2, OTP-naposni, MoOiiabHI mpuctpoi, MoOiibHI goaatku, Jlorinu, OcoOucTi mapoJi, iHiii 3aco0u i
BiZIOMOCTI, 10 JAOTh 3MOTIy iHimiroBaTu omepauii 3a KapTkoBumm paxyHkamu i3 3actocyBaHHsIM Kaptok
Ta/ab0 iX PEeKBI3WTIB, 1 3a0e3Mevyl0Th BUKOHAHHS CBOTO OOOB’S3KY MO0 HENepelaBaHHS TPETiM ocobam
Kaprok 1 ix peksizutiB, PIN-koziB, Kogie CVV2/CVC2, OTP-naponiB, MoGineHuX npuctpoiB, MoOITEHIX
nonatkis, Jlorini, OcoOuCTHX MapoJiB, cIOBa-Maposisd, BKa3aHOro y mojaaHiil 1o banky muceMoBiii 3asBi, a
TaKOX IHIIMX 3acO0iB 1 BiiOMOCTEH, IO Jal0Th 3MOTY iHiIifoBaTH omeparii 3a KapTkoBumu paxyHKamu i3
3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB.

19.1.15. Micns nHamanus KiienTy omHOro mpuMipHuKa 3asBu Npo TpUEIHAHHS (i3 3alIOBHEHUM
posninom «BinmiTkun baHky») 1 HagicnanHa oMy YMOB JoroBopy 3acobamu CHCTEMH AMCTaHLIHHOTO
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00CITyroByBaHHS BBa)XKaTHMEThCS, 0 baHK Hale)kHMM 4YuMHOM HamaB KIlieHTY OAMH NPUMIPHHK YCBOTO.
Hanexxaum miaTBepmxenHsM HagicnanHs Kiienty YMoB moroBopy 3acobamu CHCTEeMH AWCTaHIIHHOTO
00CIIyroByBaHHSI € BiZIOMOCTI mpo Le, mo 30epiratotecsi y banky B enexTponHid ¢opmi abo y dopmi
JIOKyMEHTa Ha Tanepi (3 iHpopmariiero moa0 JaTy 1 9acy HaJiCIaHH).

19.1.16. Bin noBiJJOMJICHUIA TTPO Te, IO BCi OMepaIiii Ta Mociayry, sKi HanawThes bankom Kitienty,
PETYIOIOTECS. YMHHIMH 3aKOHOJIABYMMHU T4 HOPMATUBHUMHU aKTaMu YKpaiHu (Jesiki BUIH Onepaiiii MOXKYTh
TaKOXX PEryIIOBaTHCS 3aKOHOAABCTBOM THX 1HO3EMHHUX JIEPKaB, B AKX BOHH 3/1HCHIOIOTHCS, IHIIOIOTHCS 91
OTIPaIbOBYIOTHCS). BiamoBigHo Mo 3akoHomaBcTBa Ha baHK Moxe OyTH TOKIAICHWHA pAI KOHTPOIBHHUX
(¢yHKUIN y BiTHOLIEHH] 10 NesKkuX BUAiB omepauiii Kiienta (Hanpukmaz, omepauiid 3 iHO3€MHOIO BaJIOTOIO,
orepaliil 3 TOTIBKOIO, a TAKOXK OTEepallii, sIKi MOXYTh OyTH BiJHECEHI 0 MiI03pLINX) Ta 000B’ 30K HalaBaTH
pI3HUM [Iep’KaBHUM Ta TPABOOXOPOHHWUM opraHaMm iH(opMarito mpo paxyHku Ta omeparii Kmienrta. s
BKa3aHuX Iiell baHk Moke mnepiomnunHo 3anutyBath y KitieHta pi3Hi IOKyMeHTH Ta/ab0 HHCBMOBI
nosicHeHHs1, a KitieHT 3000B’s13y€Thesl 1X Ha/laBaTH 3a 3aUTOM baHKy y BKa3aHUI HUM CTPOK.

19.2. KnieHT mOroaky€ernes 3 TUM, 1I0:

19.2.1. bank Mae npaBo Haiacunatu Kiienrty, oro npeacraBHukam i JloBipeHuM ocobam Oyab-siky
iHpopMallito, Yy TOMY YHCIi TaKy, IO MICTHTh OaHKIBCbKY TaeMHUIIO KiieHTa (30Kpema, mpo yci HajaHi
MOCIYTH 1 B3IiACHEeHI omeparii), 3a JOMOMOTOI Kyp'epiB, 3aco0iB momrToBoro 3B’s3ky 1 Cucrem
JUCTaHIIIMHOTO 00CIYrOByBaHHS, TEICKOMYHIKallIHHIMH MEpEXaMH 3aralbHOT0 KOPUCTYBaHHS (BIAKPUTHMU
KaHaJIaMH 3B’sI3KY), a caMe 3aco0amMu elneKTpoHHOI momTH (e-mail), TeredonHoro i pyxomoro (MoOiIEHOTO)
3B’s13Ky, Mepexi [HTepHeT Tomro. Y 3B’A3Ky 3 MM, baHK 3BIMBHSETHCA BiA OyIb-sIKOi BiMMOBINAIBHOCTI 3a
PO3TOJIONIECHHS BiATOBIAHOI iHpOpMaIii, y TOMy YKCII Takoi, 0 MICTHTh OaHKIBChKY TaeMHHIIO KitieHTa, y
pasi JocTyIy TpeTix ocib 10 Takoi iHpopMarlii mij vyac ii nepeaayi 3a3HaYCHUMU KaHAJIaMU 3B’ S3KY.

19.2.2. VYci noigmomineHHs banky, y Tomy umcnmi HagicmaHi 3acobamu CHCTeM IUCTaHIIHHOTO
00CITyroByBaHHS i PO3MIIEH] Y 3arallbHOIOCTYHHX JDKepenax iHdopmarii (y Tomy uucti Ha Caiiti banky),
KiieHT 3000B’A3aHWi BiACTEXXYBaTH CaMOCTiIHHO. YCi pHU3MKH, TOB’S3aHI 3 HEOTPHUMAHHSIM TaKUX
noBijiomyieHs, KimieHT npuiiMae Ha ceOe (y TOMY YHCII PH3MKHU OO0 HEHAICKHOTO BUKOHAHHS 3MIHCHHUX
ymoB JloroBopy). Y pasi, skmo KiieHT He BYMHATHME yCi BHU3Ha4eHI YMOBAMH JOTOBOPY Jii MO0
oTpuMaHHs BHIUCOK 3a [lorounmmu i KapTkoBHMH paxyHKamu, BBaKA€ThCS, M0 BaHK HaleKHUM YHMHOM
MIOBiJTOMUB HoMY ycto iH(opMallito, BKIIOUEHY Y TaKi BUHCKH (Y TOMY YHCII MO0 yCiX ONeparlii 3a TaKUMHU
paxyHKamHu).

19.2.3. VYci pnii, BunHeni bankom Ha mifgcraBi EneKTpoHHHMX JOKYMEHTIB, IO SIKMX IEpeBipKa
EnexTpoHHOTO MiANMCY Ma€e YCHIIIHUKA Pe3ysbTar, y TOMY YHCIi HE BHSBICHO MOPYIIEHb IUTICHOCTI TAaKOTO
EnexktpoHHOTO mMiANucy, BBaXKAIOThCS TaKWMH, [0 HAJGKHWM YHHOM iHimilioBaHi Jlepxkaremsamu. Yci
oriepartii, o iHIIIIOITHCS B €IEKTPOHHOMY BUTIIAI 1 MiMUCaHi / ATBEPKEH] 3a TOMOMOTO0r0 EneKkTpoHHNX
MIJMKUCIB BBAXKAKOTHCSI TAKUMH, 1110 MiAMKMCaHI BIACHOPYYHUMU mignucamu JlepkateniB. EixekTponHi mianucu
HE MOXYTh OyTH BH3HAaHI HEIIHCHUMH Yepe3 Te, IO BiH HE Ma€ CTaTyCy KBajli(h)iKOBaHOTO €JICKTPOHHOI'O
HiANUCY 4Yd depe3 Horo enekTpoHHy ¢(opmy. IHbopmauis mono 3ailicHeHux omepauid y Cucremax
JUCTAHIIIMHOTO 00CITyroBYBaHHS (PIKCYETHCS B €JIEKTPOHHHMX MPOTOKOJNAX, siki 30epiratothest y banky, i ski
cTopoHH JloroBOpY NOMOBHIIMCS BBa)KaTH HAJICKHHUM Ta JOIMYCTUMHM JIOKa30M MpPU PO3MIISAL CyAoM abo
1HIIIMM KOMIIETEHTHUM OPraHOM CHOPY Mi>K HUIMH a00 CIIopy 3a iX y4acTIo.

19.2.4. bank 3abe3meuye MOOBEINCHHS IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOpCTBa EJEKTpOHHUX
JOKYMEHTIB BIJIOBITHO /O 3aTBepiykeHoro baHkoM mopsaky (30kpema, muisixoM nepeBipku Homepis
MoOLTEHUX TenedoHiB Jepxarenis, 3adikcoBanux y banky, 3a OIMOMOTor0 HanpapleHHS MMOBIIOMIICHD Ha I1i
HOMepH, a0o 13 3acTocyBaHHsAM CHcTeM TUCTaHLiiHOro o0ciyroByBanns abo Caiity banky).

19.2.5. Tlonoxennst JloroBopy BH3Ha4YalOTh MOPSIOK 1 YMOBH BiJIMOBH BiJ HajJaHHs baHKOM Ta
onepxkanus Kiientom Kpenuty, 30kpema, muisixom BcTaHoBiaeHHs s Kiienta 1 Banka MOXIMBOCTI
npunuHeHHs aii Kpenntaux niniit 1o KapTkoBux paxyHKiB B 0AHOCTOpPOHHBOMY mopsiaKy. Kpim Toro, Kmient
Moe He oTpuMyBaTH Kpenut (a7 1boro JOCTAaTHIM € He iHiLioBaTH onepauiii 3a KapTkoBuMu paxyHkaMmu 3a
BIJICYTHOCTI a00 HEIOCTATHOCTI IS NMPOBEICHHS TaKWX ormepaliii BiacHMX KomTiB KiieHTa Ha Takux
paxyHKax).

19.2.6. Ilonoxenns JloroBopy HaJeKHUM YHMHOM BH3HAYAIOTh TOPSAOK 1 YMOBH JOCTPOKOBOTO
noBepHeHHs Kpenuty (y Tomy urcni 3a 6akanasm Kirienta i Ha Bumory banky).

19.2.7. Kpenut, oTpuMaHuii 3a J0MOMOrow J1o1aTKoBOT KapTKH, BBAKAETHCS TAKUM, [0 OTPUMAaHHMA
ocobucto Kiienrom.
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19.2.8. baHk Mae mpaBo Ha JOCTYII 0 KpeauTHOI icTopii Kimienra, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
MOLIMPEHHs Yepe3 O01opo KpeOuTHUX ictopiil indopmanii moao KiienTa y mopsaxky, Bu3HaueHOMY 3aKOHOM
VYxpainn «IIpo opranizamiro ¢opMmyBaHHS Ta 00iry KpeOuTHuX icTopiit». [Hpopmauis momo Kiienra,
HeoOXimHa Ay popMyBaHHS HOro KpeauTHOi icTopii, Oynme nepegana baHkom 10 OrOpO KPEIUTHHX iCTOPI,
Ha3Ba Ta ajJipeca SKOTO BKazaHa y 3asBi Mpo mpueaHaHHs abo 3asiBi Mpo KpeIuTyBaHHS.

19.2.9. BHecennst 3MiH 10 3aKOHOAABCTBa, 3MiHA KpeIWTHOI MoNiTWKKM HamioHampHOTO OaHKy
VYkpainm, 3MiHa Kypcy BaTIOT He € 3MiHAMU ICTOTHUX 00CTaBHH, SKUMH CTOPOHM KepyBaJIUCS MPH YKIAJACHHI
Horosopy. HactanHus 3a3HadeHHX TOii HE € TiACTaBOO Iy 3MiHK a00 po3ipBaHHs [JoroBopy 3a iHIIIaTHBOIO
Kuienra.

19.2.10. bank Mae mpaBO BHOCHUTH 3MiHH 10 YMOB JOTOBOPY B OJHOCTOPOHHBOMY MOPSAKY (Y
BHITaJIKaX, KOJHM TakKi OJHOCTOPOHHI 3MIHM € MOMJIMBHMH 3TigHO 3 3aKOHOJABCTBOM Ta/abo YMoBaMH
JIOTOBOPY), a TAaKOX iHiNiIOBaTH BHECEHHS 3MiH 10 JloroBopy (y BHIIaAKax, KOJH 3TiAHO 3 3aKOHOAABCTBOM
Ta/ab0 YMOBaMH JOTOBOPY Ul BHECEHHS TaKMX 3MiH HeoOXinHa 3rofa 060x CropiH). Yci BiANOBiAHI 3MiHH
HaOyBalOTh YMHHOCTI 3 MOMEHTY, BH3HAUEHOTO 3TiIHO 3 YMOBaMH [OTOBOPY, IIICHS HYOTO CTalOTh
HEBiJ’€EMHOIO 9acTHHOIO J[oToBOpY, 000B’SI3KOBOIO /10 BUKOHAHHSI CTOpOHAMHU.

19.2.11. He BBaxaeTbcs OOMEKeHHsSM ImpaBa KilieHTa MO0 pPO3MOPS/PKAHHSA KOIITAMH, IO
o0mikoBytOThcsi Ha KapTkoBux paxyHkax, [loTounux paxynkax, CroemianbHuUX paxyHKax, Jlemno3uTHHX
paxyHKiB, PaxyHkax mis obcmyroByBaHHS BknanmiB, BimMoBa baHKy Bin BUMHEHHS oOmepalliii 3a TaKUMH
paxyHKaMHu, SIKIIIO Taka BiIMOBa 00yMOBIeHa HOpMaMH 3aKOHOJAaBCTBa (Y TOMY YHCIII 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI JIsUIBHOCTI, y cdepi 3amoliraHHs Ta MPOTHII Jeramizaiii (BiIMUBAHHIO) JOXOIB, OJIEpPKaHUX
3II0YMHHUM TIITXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO DPO3IMOBCIOKEHHS 30pOi MacoBOTO
3HHINEHHS, y cdepi BaIMOTHOTO peryiioBaHHS TOIO) Ta/abo TpaBWiIaMH IUIATDKHUX CHCTEM, Ta/abo
[MpaBunamu banky, Ta/abo YMoBamu noroBopy (y TOMY YHCHI Yy 3B’SI3Ky 3 THM, HIO BiJNOBiHI KOIITH
o0uikoByroThCs Ha KapTkoBux paxyHkax sik HakonmmayBanbHa cyma «Moi 32011 DKEHHSD).

19.2.12. V Bunankax HEBUKOHAHHS i HECBOEUYACHOT'O BUKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopowm,
y TOMY YHCIIi TPOLIOBHUX, BIH HECTUME BIAMOBIJANBHICTD 32 1I€ y MOPSAKY 1 po3Mipax, 10 BU3HA4YEHI ¥ MOBaMU
JOTOBOPY.

19.2.13. VYci HOpMH, TIOJIOKEHHS, YMOBH, OOMEKEHHS TOIO, BCTAHOBIICHI 3aKOHOAABCTBOM, y TOMY
YHUCTI HOPMATHBHO-TIPAaBOBUMH akTaMu HarioHanbHoro OaHky YKpaiHu, NpaBHJIaMH IUTATDKHUX CHCTEM,
[MpaBunamu Banky 1 YMoBamu noroBopy ctocoBHO KitieHTa, 0JJHAKOBOIO MipOIO [IIFOTh TAKOX 1 CTOCOBHO
Hosipenux oci6. KiieHT moBuHeH 3a0e3neunT BUKOHaHHS J{oBipeHUMH 0co0aMU yCiX TaKMX BUMOT, HOPM,
HIOJIO’KEHB, YMOB, OOMEKEHb TOIIIO, & TAKOXK 3000B’A3aHb, BCTAHOBJIICHHX CTOCOBHO Jlepikareltis.

19.3. KnienT Hanae banky cBo1o 3roay Ha:

19.3.1. O6pobky mepcoHanmbHUX AaHux KitieHTa, K Cy0’€KTa MEpCOHATBHUX NaHUX BiIIOBIIHO 10
3akony Ykpainu «[Ipo 3aXMCT TepCOHANBHUX JaHUX», y TOMY YHCII Ha ManepoBUX HOCISIX, Ha OJlaHKax
KapToTeK, B iH(QopMaliiHUX (aBTOMAaTH30BaHMX) cHUcTeMax baHKy Tomio (30Kpema, y YacTHHI peecTpamii i
30epiraHHsl TakMX JaHUX Y IEpeNiKy KIieHTiB baHky), st peamizanii bankom cBoix mpaB i 000B’s3KiB,
BU3HAUEHNX 3aKOHOJABCTBOM 1 ykiajeHUMH Mixk CTOpOHaMH JOrOBOpaMH, NMPH HajaHHI bBaHKiBCHKHX
nociyr. O0csar nepconanbuux Aanux Kiienrta, 1moa0 skux baHk Mae mpaBo 3IIHCHIOBATH IPOIEC 0OPOOKH,
Bu3HauvaeTbesl CTopoHamu gk Oynb-sika iHGopmanis npo Kiienra i ymosu [lorosopy, mo crana Bizoma banky
MIpH BCTAHOBIIEHHI 1 y Xoi BimHocuH 3 KitieHToMm (y Tomy umcni Bif Tpetix oci0). KiieHT migTBepmkye, 1Mo
oMy TOBIJIOMJICHO MPO HOTo TpaBa siK BOJOAIIBIIS MEPCOHANBHUX JaHUX, BU3HaUeHI 3akoHOM YKpainu «IIpo
3aXHCT MEPCOHANBHUX JAaHWUX», CKIAJ 1 3MICT MEPCOHAILHUX JaHUX, MO 30MparOThCs, METy 300py Takux
JaHMX 1 0ci0, IKUM MOXKYTb IlepeiaBaTHCs Oro nepcoHaIbHi AaHi.

19.3.2. Hapnicnanas bankom KiieHTy y mopsinky, BH3HaYeHOMY YMOBaMH JIOTOBOPY, Oyab-sKOT
iHopMarllii, 10 MOXKE CTOCYBAaTHCS MPaBOBIMHOCHMH MK CTOpOHaMH, y TOMY YHCHII iH(popMaIli 1010
nisutbHOCTI Banky, Horo mociyr i IX BapTOCTI, peKJIaMHUX akIiil 1 mporpam JosiabHOCTI banky Toro.

19.3.3. Hapganus ynoBHoBaxkeHuM npenctaBHukam Opranizanii Kaptok, PIN-koHBepTiB, BUIIMCOK 3a
KapTtkoBumu paxyHkamu Tomlo (sl mojaanblioi mepenavi KiieHTy), a TakoK Ha TPUAHATTS Bl TaKHX
NpeACTaBHUKIB 3as1B npo Builyck Kaprok. bank He Hece BignoBigansHOCTI nepen KirieHTOM 32 HEOTpUMaHHS,
HecBO€YacHe OTpUMaHHs, momkokeHHs: Kaptok, PIN-koHBepTiB, BUnucok 3a KapTkoBUMHU paxyHKaMu TOLIO,
SKIIO BOHU OyJIM Ha/laH1 yIIOBHOBaKeHOMY TipesicTaBHUKY Oprasizaiii (15 3rojia CTOCYEThCS TPABOBITHOCHH
3a KapTKoBUM paxyHKOM, BUIKPUTHM Y MeXaxX 3apIiuIaTHOTO MPOEKTY).
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19.3.4. dikcyBaHHs Oy[b-IKUX KOHTAKTiB 3 KilieHTOM, B TOMY 4YHCIIi, aji¢ HE BHKIIOUHO, OYIb-SIKUX
TeneoHHUX meperoBopiB 3 KiieHToM (o mpukiangy, meperoBopiB chiBpoOiTHHKIB banky, B Tomy umcmni
onepatopiB Konrtakt-nienTpy Ta KitieHTa) Ha Oyab-SKOMYy HOCIi 3 METOH 3a0€3MEUCHHS HAJICKHOTO
OTpUMaHHsI MocIyT baHKy 3a JIOTOMOroI0 TUCTAHIIITHOTO 00CITyTOBYBaHHSI.

19.3.5. O06pobOky Ta 30epiranus bankom ¢ororpadiii, aynio- ta BimeoMarepianmi 3 Kiienrom Ta
BUKOpHUCTaHHs Takux (ororpadiil, aymio- Ta BimeoMaTepialiB B sIKOCTI AOKAa3iB MiJ| 4ac BXKHUTTS OyAb-KHX
He3a00poHeHNX 3aKOHOIaBCTBOM 3aX0/IiB, CHIPSIMOBAHHX Ha 3aXHUCT MpaB Ta iHTepeciB baHky.

19.3.6. Yci migTBep/KeHHS 1 TMOTOJUKEeHHs, HamaHi KiieHTOM y I Ta B IHIIMX CTaTTIX YMOB
JIOTOBOPY 1 JofaTKax J0 HHUX, € OE3BIAKIMYHUMH i Oe3yMOBHMMHU, HAOyBalOTh YMHHOCTI 3 MOMEHTY
npuiiHTTs (akuentyBanHs) Kiientom Ilponosunii banky, a came 3 MOMEHTy HiAMUCaHHS HUM 3asBU TPO
MpUEIHAHHA 1 TogaHH i1 1o baHky.

20. Kondinenuiiinictn

20.1. Yes indopmaris crocoBHo KiienTta (y ToMmy uucii iHpoOpMalisi, Mo MiCTHTh HOro OaHKiBCBKY
TAEMHHMINIO, HOro TEePCOHANIBHI JaHi, BIJOMOCTI NpO HOro (hiHAHCOBO-CKOHOMIYHHMM CTaH Ta IHII HOTro
BIIOMOCTI ocobucToro, mpodeciiHoro, MIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIM Ta y MHCHMOBIH
thopmax (y ToMy 4HCIIi B JOKyMEHTaX i €JIeKTPOHHHX (aiiiiax), o craia BimomMoro baHky mix gac ykimameHHs i
BUKoHaHH: JloroBopy, € kKoH(pineHuiHo0 iHpopmaieto Kiienra.

20.2. Bpaxosyroun 3roay KiienTa, mo mictutecs y 3asBi mpo npuemaHaHHs, bank mae mpaBo (6e3
HeoOximHocTi orpuMaHHs Bix KirieHTa Oynb-SKMX JOJATKOBHX OKYMEHTIB, MOTO/KEHb, CXBaJIeHb TOIIO)
HaJaBaTH 1 HaJICWIaT KoHDigeHiHHy iHdopMmartito Kiienra:

- opraHaMm i ocobam, sfki MaiOThb NpaBo Ha orpumaHHi KondinenmiliHOi iHpopMamii 3rigHO 3
MOJIO’KEHHSIMU 3aKOHONIABCTBA — Y BUIAAKaX, 00cATax i MOPAIKY, IO BU3HAYCHI BiAMOBITHUMHU MPaBOBUMHU
MIOJIOKECHHSIMI;

- IJIATDKHUM cucTeMaM (y TOMY YMCII IUIaTHKHAM OpraHi3alisM i iX y4acHuKam), iHIIKUM ocodam, o
00CITyTOBYIOTh 3MIMCHEHHS OMepaiii y paMKax IUIATDKHUX CHCTEM — y BUMAJAKaX, o0csrax i mopsiuky, IIo
BM3HA4YeHI NpaBWJIaMH IUIATLDKHUX cucteM, [IpaBmmamu banky, mpaBounHamu Mik baHKOM 1 TutaTiHHMUA
OpraHi3arisiM¥ BiJITOBITHUX CUCTEM,;

- ocobam, skux baHK 3amydaTiMe 3 METOI0 opraHizamii mpouecy HagaHHS BaHKIBCHKHX MOCIYT — Y
BUTIAAKaX, Konu HagaHHa KoHdineHmiiHoi iHpoOpMarii € HeoOXiTHUM AJis OpraHizaiii Takoro mporecy, y
o0csirax, HEOOXiTHHX JJS HaJe)KHOIO BHKOHAHHS TaKUMH Oco0amMH CBOIX (YHKIIH, y TOPSAKY, IO
BU3HAYEHWH NPaBOYMHAMH MiXK BaHKOM 1 Takumu ocobamu;

- ocobaM, skux baHK 3aiyyaTnme 3 METOIO 3aXHCTy IpaB Ta iHTepeciB baHKy, y ToMy uuchi s
crsarHenHs 3 Kiienta (foro cmagkoeMminiB) Oyab-skoi 3a0oproBaHocTi mepen bankoMm, y ToMy 49HcCIi
NPaBOOXOPOHHUM 1 CyJJOBUM OpraHam, opraHaM HoTapiaTy, oco0am, 3 SKUMH YKIaJaTHMYThCS JOTOBOPH
CTOCOBHO HAJIaHHS BIAMOBITHUX FOPUIUYHUX IIOCIHYT, Ta OyAb-KHM IHIIMM BiJIOBIIHUM oOco0amM — y
BUIIAJKaX HEBUKOHAHHS 1 HEHAJEXHOTO BUKOHAHHSA 3000B’s3aHb KitieHta 3a [loroBopoM, y o0csrax,
HEOOXIIHUX IS HaJIGKHOTO 3aXMCTY BIJIMOBITHHUX TMpaB Ta iHTepeciB baHKy, y MopsaKy, 1m0 BU3HAYEHHN
MOJIOKEHHAMH 3aKOHOJABCTBA 1 TpaBoYNHAMHU Mixk baHkoM 1 Takumu ocobamuy;

- opranam llencifiHoro ¢onay YkpaiHu, opraHam MiHicTepcTBa COLaJIbHOI MOJITUKKA YKpaiHw,
HaBYANBHUM 3akiaznam, OpraHizamii — y BUMajKax BiIKpuTTs KapTKoBUX paxyHKIB 3 METOIO 3apaxyBaHHS Ha
HHUX TIEHCII, COIIaJLHOI JOIMOMOTH Ta IHINMX BHU3HAYEHUX 3aKOHOMABCTBOM COIlIAJILHUX BHIUIAT, CTHIEHII,
3apo0iTHOI TUIaTH Ta IHIIMX BUIUIAT Y MEXax 3apIUIaTHOTO MPOEKTY (BIAMOBIAHO), Yy oOcsrax i mopsaKy, Lo
BU3HAUYEHI MOJIOKEHHAMHU 3aKOHOAABCTBAa 1 mpaBouMHamMHu MiX baHkom 1 Takumu ocobamu (y TOMy 4MCIi
iHpopMallito mpo pekBi3uTH KapTKOBUX paxyHKiB, 3JIHCHEHHS BIAMOBIIHUX 3apaxyBaHb Ha KapTkosi
paxyHKH, iHiliroBaHHS omnepanii 3a KapTkoBumu paxyHkamu BUKIIOYHO [loBipeHHMH oco0amu, BiICYTHICTB
omepauid 3a KapTkoBumu paxyHkamu, HasBHicTh y Kiienta 3aboproBanocti mepen bankom, 3axputTs
KapTkoBux paxyHKiB);

- KOHTPOJIIOIOYMM opraHaM (opraHaM J0XoJiB i 300piB) — y BUIAJKaX BUKOHaHHS baHkoM GyHKIIiH
nojatkoBoro areHta KiienTta, y oOcsrax i mopsaky, mo Bu3HaudeHi [lomaTkoBuM KojekcoM YKpaiHu
(momaeThes MONATKOBUN PO3PaxyHOK CYMH JIOXOJy, HapaXxOBaHOTO (CIUIAYEHOr0) Ha KOPHUCTh IUIATHHKA
MOJIATKY, & TAKOXK CYMH YTPUMAHOTO 3 HOT'O TIOIATKY);

- ocobam, skuM baHk BincTynatume npasa 3a JloroBopoM — y BHUIIQAKax BiJACTYIJICHHS TaKUX IIPaB, y
oOcsrax i HOpSAKy, 1110 BU3HAYEHI MpaBoYrHaMH Mk baHKOM 1 TakumMu ocobamuy;
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- ocobaM, sKi 3MIMCHIOIOTH PEUTHHTYBAHHS 1 TepeBipKy baHKy, MpuilMaloTh ydacTh B IIPOIIECi
ceK’ropuTH3alii akThBiB baHky — y Bumaakax, oocsrax i HopsaKy, 10 BU3HaYeHi MpaBounHaMu Mk baHkoM i
TaKUMH 0CO0aMH;

- KpeguTHOMY peecTpy HarmionamsHOro 0aHky YkpaiHu i O0po KpeAWTHUX iCTOpiii — y BHUIAAKax,
oOcsrax 1 MOPAAKY, IO BH3HA4YEHI IMOJIOKEHHSMH 3aKOHOJABCTBA, MpaBOYMHAMU MK baHkom i Oropo
KPEIUTHUX iCTOPIM;

- TperiMm ocobam, skux bank 3amydatume i BimkpuTTs (po3kpurts) CeipiB — y Bumaakax,
BM3HAYEHNX 3aKOHOJABCTBOM Ta/ab0 YMoOBaMu JOTOBOpY, Ta y MeXaX, HEOOXITHHX ISl BUKOHAHHS HUMHU
BiZMOBIAHUX (YHKIIIH;

- iHmmM oco0aM — BIJNOBIHO JO IIOJIOXKEHb 3aKOHOJABCTBA 1 IMPABOYMHIB, YKIAJACHHUX MiXK
CropoHaMH.

20.3.Ycs indopmanis ctocoBHo banka (y Tomy umcmi iHdopmanis, 1m0 MICTUTh HOro OaHKIBCHKY
TAEMHHMIIIO, TMEPCOHANBHI JIaHI WOro NpalliBHUKIB, BIJIOMOCTI MPO HOro (hiHAHCOBO-CKOHOMIYHMI CTaH,
cucTeMu Oe3IeKH Ta iHIIi HOoro BiIOMOCTI 0COOMCTOr0, MPOQECiifHOTO, AIIOBOTO 1 KOMEPIIIHOTO XapakTepy),
B YCHIW Ta y MUChMOBIH (hopMax (y TOMY UHCIi B TOKyMEHTaX 1 elIeKTpOHHUX (paiiiax), mo cTajia BiJOMOIO
Kiienty nin gac ykiaaenHs i BukoHanHs JloroBopy, € KoHdineHmiliHO0O iHpopmariero banka.

20.4. Kiient Mae npaBo HajxaBatd KoH(DimeHuidHy iH(opmanito banka TperiMm ocobam (0e3
HEoOXiMHOCTI OTprMaHHS BiJl baHka Oyap-sIKUX TOJaTKOBUX TOKYMEHTIB, IOTO/KEHb, CXBAJIICHB TOIIO), SKIIO
Take HaJaHHS iHpopMaIii OyJe 3AiHCHIOBATHCS BUKIIOYHO HAa BUKOHAHHS BUMOT 3aKOHOJABCTBA i YMOB
noropopy. [lpu oMy, B ycix iHmUMX Bumnajakax KiieHT 3000B’s3aHUl HE PO3KPUBATH KOH(IICHIINHHY
indopmarito banka TperiMm ocobam 0e3 momepeaHpOi MMCEMOBOI 3roan baHKy, a Takok HE BUMHATH 1HIIHX
I, BHACIIZOK SIKUX Taka iH(opmaris Oy/ie po3KpuTa TpeTiM ocodaM, HE3aIeKHO BiJl XapaKTepy TaKuX i, B
TOMY YHCJIi HE OMyOJIiKOBYBaTH TaKy iH(pOpMAIIilo.

20.5. Croponu MoxyTh niepenaBatu KoHdineHmiiiHy iHpOpMaIiro ocodbucTo ii agpecatam, a TaKOX
HaacuiIaTH ii Kyp’epoMm, 3acobaMy TOIMTOBOTO 3B’s3Ky 1 CHCTEM AHCTaHIIHOTO OOCITyrOBYBaHHS,
TEJIEKOMYHIKAIIHHUMHA MepekaMH 3arajlbHOTO KOPUCTYBaHHs (BiAKPpUTHMH KaHajlaMd 3B’SI3Ky), a came
3aco0aMM eJIeKTpOHHOI momTH (e-mail), TenedonHoro i pyxomoro (MoOIIEHOTO) 3B’s13Ky, Mepexi [HTepHeT
TOIIO.

20.6. BpaxoByrouun 3romy Kiienra, mo Mmictutsest y 3asBi po npuenHanHs, bank mae mpaBo (6e3
HeoOXiMHOCTI oTpuMaHHs Bia KirieHTa Oynb-sSKMX JOJATKOBHX JIOKYMEHTIB, MOTOJKEHb, CXBaJICHb TOIIO)
00pobsiTi mepconanbHi gaHi KimienTa (Ha mamepoBuWX HOCISX, Ha OJlaHKax KapTOTeK, B iH(poOpMaIliitHUX
(aBTOMAaTH30BaHMX) CUCTEMax baHKy TOIO, Yy TOMY YHCI B YaCTHHI peecTparlii i 30epiraHHs TakKux NaHUX Y
nepesiky KiieHtiB banky) st peanizanii baHkom cBoiX mpaB i 000B’s3KiB, BU3HAYCHUX 3aKOHOIABCTBOM 1
ykinageHuMHu Mk CTOpOHaAMHM JIOTOBOpaMu, pW HajlaHHI baHkiBchkuX mociayr. O0csAr mepcoHaIbHUX JTaHUX
Kiienra, mono sikux bank Mae nmpaBo 31iiicHIOBaTH nporiec 00poOkH, BU3Ha4YaeThest CTOpOHAMU SIK Oyab-sIKa
inpopmaris npo Kiienra i Jlorogip, mo crana Bizoma banky npu BCTaHOBIIGHHI 1 Y X011 BiTHOCHH 3 HUM (Y
TOMY YHCII B TpeTix oci0). KilieHTy MOBiIOMJIEHO MPO HOro mpaea sSIK BOJOZUIBLS MMEPCOHANBHUX JIaHUX,
BU3Ha4YeH1 3akoHOM Ykpainu «IIpo 3aXuCT mepcoHaNbHUX TaHWUX», CKJIAJ 1 3MICT NMEPCOHAIBHUX JaHHX, IO
30UparOThCsl, METY 300py TaKUX JIAHUX 1 OCI0, SKMM MOXKYTb MepelaBaTHCs HOTO MePCOHANbHI JaHi.

20.7. Yci nonoxenus Jloropopy moa0 KOHQiIEHIIHHOCTI 1 OOpOOKM TMEPCOHAIBHUX JaHHX
3aIMIIAIOTHCA B CHITI HEOOMEXKEHUH Tepio]] yacy Iicisl IpUIMHEeHHs a00 po3ipBaHHs Jlorosopy.

21. 3akoHonaBCTBO. YperyJi0BaHHsI CIOPiB

21.1. JloroBip YyKJIQJa€ThCs BIAIMOBIIHO JO TOJIOKEHb 3aKOHOJABCTBA. 3 YCiX MUTaHb, M0 HE
Bpery/IboBaHi YMoOBaMH J0TroBopy, CTOpPOHM KEpYIOThCsS 3aKOHOJABCTBOM, NMPABMIIAMH TUIATDKHUX CHCTEM 1
IIpaBunamu banky.

21.2. VYci ciopu i po30iKHOCTI, 1110 MOKYTh BUHHKHYTH Mk CTOpoHaMH y xoai peanizauii lorosopy,
BUPILIYIOTHCS IIITXOM MIEPETOBOPIB.

21.3. Sxuio crip HEMOXKITUBO BUPIIIMTH MUIIXOM IIEPETOBOPIB, BiH BHPIIIYETHCS Y CYIOBOMY TIOPSIIIKY
3a BCTAHOBJICHOIO MiABIIOMYICTIO Ta MiJCYAHICTIO TAKOTO CIOPY Y HOPSIKY, BU3HAYEHOMY IOJIOKEHHSIMHU
3aKOHO/aBCTBA.

21.4. 3rigno 3i crarreto 259 LK VkpaiHu CTpoK TO30BHOT JaBHOCTI IMOJO YCIX TPOIIOBHX
30008B’s13aHb KiienTa 3a Jloroopom (y ToMy umcii, o0 norameHss 3adoproaHocti Kiienra nepen bankom
3a IlnaTbkHUMH TOBIZOMIIEHHSIMM, 3a00proBaHOCTI 31 CIUIATH KOMiciiiHOi BuHaropoau, TexHigyHOT
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3a00proBaHocTi, 3a00propanocTi 3a Kpeaurom i mpolieHTamMu 3a KopuctyBaHHs Kpeaurom, 3a00proBaHocTi 3
BIJIIIKOIyBaHHSI BUTpAT, MOoHeceHUX bankom (30inpmeHnx Ha cymy I1/IB), 3i cimatu mTpadHUX CaHKIIH
(wrtpagiB 1 meHi), Oynp-SIKMX IHIIMX TUJIATEXIiB, BU3HAUYEHHMX YMOBAMH JOTOBOPY 1 MOJOXCHHSIMHU
3akoHOmaBCTBA) 301IIBIIIEHO, Y 3B’ 513Ky 3 UMM BiH ckianae 10 (mecarp) pokis.

22. T'apanTtyBaHHs BKJIAAIB (i3MIHUX 0Ci0

22.1. YwmoBu rapantyBanHs DOHIOM BiJIIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCSI Ha paxyHKax,
Bu3HaueHi 3axoHoMm Ykpainu «[Ipo cucremy rapaHTyBaHHA BKIaAiB (i3WYHHUX 0Ci0» Ta HOPMATHUBHO-
npaBoBUMHU akTamu DoHy.

23. FATCA

23.1. B minax BukonanHs sumor FATCA (3akony CHIA “IIpo mogaTkoBi BUMOTH A0 1HO3EMHHX
paxyHkiB”) Ta Yroau mix Ypsgom Ykpainu ta Ypsgom Crnomydenux LltaTiB AMepuku Ui TOJIMIICHHS
BUKOHAHHS TOMATKOBHX TPaBWJI W 3acTocyBaHHS ToliokeHb 3akoHy CIIA “TIpo momaTtkoBi BHMOTH 10
inozemHnx paxyHkiB” (FATCA)unmm Kmient Hamae baHKy [M03Bi1 Ha pO3TONIOMICHHS iHQopMamii momo
Kitienra, sika MiCTUTh OaHKIBCHKY Ta€MHHUINO, TIepcoHaNbHI Aani KiienTa, koHbineHIiiHY iH(bOpMAIlito, 1110
MmicTsaThes B JloroBopi abo B iHIIMX goroBopax (3asBax, IpOTOKoJax, nucrax) banky 3 KimienTom, iHozeMHOMY
MoJlaTKOBOMY opraHy, y Tomy umcii [lomatkoBiit ciyx6i CILA (IRS), Ta/abo iHO3eMHHM IOJaTKOBUM
areHTaM, 3000B’si3aHUM YTPUMYyBaTH iHO3eMHI moaaTku Ta 30opu 3rigHo FATCA, ta/abo ocobam, mio
NpUAMarOTh ydYacTh y TepeKasi KomTiB Ha paxyHku KiieHTta (Hampukmaj, OaHKam-KOPECTOHAEHTaM), y
Bumaakax, nepeadadennx FATCA.

23.2. KnieHT 30008’ s13aHU Ha/laBaTH HA BUMOTY baHKy JTOKyMEHTH a00 BiJIOMOCTI 3TiHO 3 BAMOTaMH
FATCA, y tomy umcii, HEOOXiAHI Ui imeHTH(IKaIii Ta BHBUEHHS, a TAaKOX Ti, IO CTOCYIOThCS HOIrO
nmosaTkoBoro crarycy. KiieHT 3000B’s3anmii HeraitHo iH(opmyBaTi baHk mpo 3MiHYy CBOTO TMOIATKOBOTO
CTaTycy Ta y pa3i HaOyTTs ctarycy nogaTkoBoro pesuaenta CLIIA HeraitHo HamaT 1o baHKy miaTBepIKyr0di
JOKYMEHTH

23.3. bank 30008’ s13anuii BukoHyBaTn BuMorn FATCA. Ha BukoHaHHs 3a3HayeHUX BUMOT baHk Mae
NpaBo BUMaraTu Ta oTpuMyBatH Bij KiienTa moxymeHtr abo BimomocTi 3rigHo 3 Bumoramu FATCA, y Tomy
yKcyi, HeOoOXiJHI JUIsi HOro Halle)KHOi mepeBipku. Y pasi HemomaHHs KilieHTOM TakuX JOKYMEHTIB abo
BiloMOCTe# ab0 ymucHoro HajgaHHs KiieHTOM HempaBAuBHUX Bijomoctel mpo cede, baHk Moxe BiIIMOBUTH
KiienTy y BigkpuTTi Ta/abo 0O0CIyroBYBaHHI paxyHKy, BiaMoBUTH KiieHTy y 37iliCHEHHI IJIaTeXiB Ha
KOPUCTH ofiepKyBadiB (OeHediuiapis) abo yepes oci0, mo He goaepxyroTbest BuMor FATCA.

23.4. baHk Ma€ MpaBO 3aKPUTH PaXYHOK BHKIIFOUHO HAa BIIACHUH pO3CY]l y BUMaAKax: (a) SKIIO
KiierToM He mogani mokymeHTH abo Bigomocrti, 3rigHo 3 BuMoramMu FATCA, y Tomy ducii, HeoOXiaHI s
Horo HajexxHOI repeBipku, abo skmo KirieHToM yMHUCHO Ha/laHi HENpaBIUBi BiZIOMOCTI ITpo cebe, Ta/abo (0) 3a
HasBHOCTI iHIINX 00cTaBuH, nepeadaueHnx FATCA.

23.5. baHk He Hece BiNOBiAanbHOCTI nepea Kitientom, Horo KoHTpareHTamu 3a Oy/Ib-SKi yTpUMaHHS,
CaHKIlii, OOMEKEHHS Ta iHINI HETraTWBHI HACHIAKM MIOJ0 PaxyHKY, TPOIIOBUX KOIITIB Ta OIeEpamid 3a
paxyHKOM, SIKIIO TaKi HACHIJAKH MOoB‘s3aHi i3 BukoHaHHsM BuMor FATCA 3 6oky [TomatkoBoi ciyx6u CLIA
(IRS), 6aHKIB-KOPECMOHACHTIB Ta iHIIUX OCi0, 110 MPUHAMAIOTh y4acTh B IMEpeKazax, a TAKoXK 3a Oy/b-sKi
NOB’513aHi 3 UM 30UTKH, BUTPATH, MOPaJIbHY LIKOIY Ta/ab0 HEOTPUMaHi JOXO.IH.

23.6. Kmient mignucanusm JoroBopy 3acBiguye Ta rapaHTye, IO BiH HE € MOJATKOBUM PE3UAECHTOM
CIIA (sixmro Kiientom He 0ys10 HagaHo 10 bauky iH1101 iHpopmariii).

24. 3mina YMOB 0T0BOPY

24.1. bank Mae mpaBo BiamoBigHO M0 crarti 651 LluBinbHOTO KONEKkcy YKpaiHM 3MiHIOBATH B
OJTHOCTOPOHHBOMY MOPSAAKY YMOBH 1oroBopy, Tapudu, nosinomusmu KiieHTa mpo Ttaki 3MiHM He mMi3HimIe
Hixk 3a 10 (mecsaTh) KaJeHIapHUX JIHIB JI0 X BBEIEHHS B Ji10, a BJacCHUKIB KapTKOBUX paxyHKIB PO 3MiHHU J0
YMOB JIOTOBOpY, IO PETYJIIOIOTh YMOBU HaJaHHs NOCHyr 3a KapTkoBHMMH paxyHKamH, B T.4. Tapudis 3a
KapTtkoBumn paxyHkamu - He mi3Hime HiX 3a 30 (TpUAUATH) KaleHAApHUX IHIB A0 iX BBEICHHA B JIO.
[NoBimomnenHs: nMpo 3MiHM HAIAIOTHCS NDISIXOM PO3MILICHHsT Ha odimiiiHoMy caiiti banky, Ta/abo BUmHCI,
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Ta/ab0 Ha iH(pOpPMAIMHMX CTEHAAaX y ycTaHOBax banky, Ta/ab0 B iHIIMI crociO, BHU3HAUYeHUN YMOBaMH
norosopy. SAkmo Kiient He 3rofeH 3i 3MiHamMu, BiH Ma€ MpaBo JOCTPOKOBO po3ipBatu Jorosip 1o gatu, 3 SKoi
BOHHM 3aCTOCOBYBAaTUMYThCS, 0O€3 CIUIaTH JOAAaTKOBOI KOMICIHHOI BHHAropoau 3a HOro po3ipBaHHS,
MOTIEPETHBO TTOTACUBIIIM BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHIIOMY BuNanKy Taki 3MiHH BBa)KAIOTHCS
npuiiaatuMu KitieatoM. baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IOPSIIKY YMOBH IOTOBOpPY, IO
nepeadayvaloTh BIPOBAKEHHST HOBUX mociyr baHnky Ta/abo mokpamieHHst ymoB obOciyroByBanusa Kiienra (y
TOMY YHCII, SKIIO BJOCKOHATIOIOTHCS iF0Ul MPOIYKTH, 3alIPOBAIKYIOTHCS HOBI MPOAYKTH, 3IEHIEBIIOIOTHCS
nmocnyrd  baHKy, mMOM’AKIIyeThCS BimmoBimampHICTh KiTieHTa TOIIO), BHOCATBCS 3MIHM Ha TIiACTaBi
3akoHOMaBCTBa, NoBiToMUBINK KitieHTa mpo Taki 3MiHM He mi3HilIe Hik 32 1 (OJMH) KaJleHAapHUHA JIEHb J0
JHsI HaOpaHHsI YAHHOCTI 3MiHAMH 10 YMOB JIOTOBOpY (SKIO iHIIMK CTPOK He OyAe BH3HAYCHHWI PIlICHHSIM
YIOBHOBa)XEHOTO KOJIETiabHOTO Ooprany baHKy, sikuii BU3Ha4ae naTy HaOpaHHS YNHHOCTI TAKUX 3MiH).

24.2. BignoBinHa iHpopMmatis nmoBigomisieTbess Kiienty muisixom po3mimenss ii Ha Caiiti banky, a
TaKOXX JIONIATKOBO TMOBIAOMIISIETBCS 3a Jormomororo CucTeM JAMCTaHIIHHOTO OOCIyroByBaHHsS Ta/abo
MoOinpHIX TPUCTPOiB, Ta/abo B IHIIMI crmoci0, ame i3 3a0e3MedeHHsSM MOXKIUBOCTI BCTAHOBHUTH ATy
HaJICUJIaHHS Takoro moimomiieHHs. KiieHT 3000B’s13aHMI caMOCTIHHO BiZICTeKYBaTH HASBHICTH BiIIOBITHIX
MOBiIOMJICHB, Y ToMY urchi Ha Caiiti banky. OnpuntogaenHs Takoi iHpopmarii Ha Caiiti baHKy € HaneXxHUM
noBigomieHHsM Kiienra mpo ininitoBanHs baHkoMm BHeCeHHs 3MiH 0 YMOB JIOTOBODY.

24.33miam mo J[loroBopy € moromkeHnnMu KirieHToM, Km0 A0 AaTd, 3 SKOi BOHH OyIyTh
3actocoByBartucs, KimieHT He noBigomuth bank npo posipsanus loroBopy. KimieHT mpu He3roai 3i 3MiHOO
JoroBopy 3000B’si3aHHI HEBIIKIAIHO MHCHMOBO IMOBIIOMUTH Mpo Lie baHk, AN BUpPIMICHHS MHUTAaHHS PO
posipBanHs JloroBopy i 3akputTs PaxyHky(-iB). .

24.4. Sxmo KiieHT momaB BiANOBiIHI 3asSBU 0 JAAaTH BBEICHHS Y Jif0 BiAMOBITHUX 3MiH 0 YMOB
JIOTOBOPY (BKIJIIOYHO), OJ/HAK HE BUMHUB YCI 1HIII 3a3Ha4YeHi Jii, a00 HEe MoJIaB TakKi 3asBH JI0 BIAMOBITHOI JaTH
a0o0 X MOJIaB X Mi3HiIIe, BBAXAETHCA, MO KITi€HT mMoroanB yci BiMOBiAHI 3MiHU 10 YMOB IOTOBOpPY.Y pasi,
sxmo [lorosip HaOyB YMHHOCTI y mepio] Mi>Kk MOMEHTOM TIOBiOMIIEHHsI baHKOM mpo iHIIIFOBaHHSI BHECEHHS
3MiH 0 YMOB JIOTOBOPY i MOMEHTOM BBEJICHHS TaKHX 3MIH y Jil0, BBOXKA€ThCs, 110 KITiEHT mMoroaus Taki
3MiHU 10 YMOB JOTOBOPY (OCKIIBKH Ha MOMEHT MOJaHHS 3asiBH MPO MPHEAHAHHS /10 baHKy BiH oBHHEH OyB
O3HAHOMHTHCS 3 TaKUMH 3MiHAMH Ta Yy pa3i HE3rOAW 3 HUMH — HE IOJaBaTH 3asBy MPO MPHUETHAHHS IO
banky).

24.5.3 moMeHTy 3MiHH YMOB JOrOBOpY IOMEpeqHi iX MOJOKEHHS HE MiUIAraloTh MOJANbIIOMY
3aCTOCYBaHHIO.

25. Ctpok aii /loroBopy, nopsiiok iioro po3ipBanHs

25.1. JloroBip HaOyBae YMHHOCTI y JaTy, BCTaHOBJICHY bankom y 3asBi npo npuemHanus (y po3maiii
«BinmiTkun baHKy»), 1 Ji€ 10 MOMEHTY MOBHOTO BUKOHaHHS CTOpPOHaMH YCiX CBOIX 3000B’sI3aHb 3a
Horosopom.

25.2. [loroBip Moxe OyTH po3ipBaHUH 3a B3a€EMHOIO 3ro1010 CTOpiH.

25.3. JloroBip mMoxe Oytm posipBanmii 3a iHimiatuBoro KiieHTa (B OJHOCTOPOHHBOMY MOPSAKY)
nusixoM nojanHsa 1o banky BinnosigHoi 3asBu (y pasi BizmoBu KiienTa Bin lorosopy). 3 MeTOI0 po3ipBaHHS
Horoeopy KiieHT 3000B’s13aHUI1 01aTKOBO BUMHHUTHU YCIO CYKYITHICTh TaKUX Jiil:

nojaT 10 baHky y mopsjKy, BU3HA4€HOMY YMOBAaMH JIOTOBOPY, THCHMOBI 3asiBH TIPO 3aKPHUTTS yCiX
[orounux i KapTkoBuX paxyHKiB (32 HasBHOCTI TaKMX PaxyHKiB), MpO TNPHUIIMHEHHS MaliHOBOTO HalMy
(openau) CeiidiB (32 HasBHOCTI Takoi OpeHAM);IHILIIOBAaTH 3aBepluanbHi omepauii 3a ycima IloTounumu i
KapTkoBumE paxyHKamH, sIKIIO Ha TaKMX paxyHKax € 3aJMIIKU KOIUTIB, a Tako noBepHyTH banky Ceiidu i
no 2 (;Ba) KIItOYI BiJl HUX Y cTaHi, B sikoMy Ceiidu 1 kimroui Bix HUX Oynu oTpuMadi Bij baHka (3 ypaxyBaHHAM
HOPMAaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi TOCTPOKOBO BUKOHATH) yCi rpomoBi 30008’ s3anHs KirienTa nepex bankom (y
TOMY 4HCIi 3000B’s13aHHSI 3 MOTalIeHHs 3a00proBaHocTi 3a [1naTiKHIMU OBIIOMIIEHHSIMH, 3200prOBaHOCTI 3i
CIUTaTH KOMICiHOT BUHaropoau, TexHiuHOoi 3a00proBaHOCTi, 3a00proeaHocti 3a KpeauToM i mpoIeHTaMu 3a
kopuctyBanHs Kpeautom, 3a00proBaHOCTi 3 BiAIIKOMYBaHHS BHUTpAT, MOHECEHMX baHKOM (30UTBIICHUX Ha
cymy I1/IB), 3i cimatu mrpadHuX caHkIid (mTpadiB 1 MeHi) Ta yCiX HINX UIATSKIB, BA3HAUYCHUX Y MOBaMH
JIOTOBODPY)).

VY pa3i BumHenHs Kiientom ycix 3a3Hauenux aid, [orosip (okpiM HeBHKOHaHHMX 3a JloroBopom
rpOLIOBHUX 3000B’s3aHb 1 YMOB, 110 BH3HAYAIOTh MOPSAAOK iX IMOTAIICHHS, a TAKOX YMOB, IO CTOCYIOTBCS
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3MIMCHEHHS BKIATHUX (JEMO3UTHHUX) OTIepalliidi — y pasi HasBHOCTI Bkiazis, po3mimennx y pamkax Jlorosopy)
BBA)XKA€THCS PO3ipPBAHUM:

y JeHb BUYMHEHHS OCTAaHHBOI 3 Takux il (y pasi, skmo Ha KapTKoBUX paxyHKax He OONIKOBYIOTHCS
3absokoBaHi bankowm ko) abo

y JeHb 3HATTA baHKOM OJIOKYyBaHHS 3 KOIITIB, IO OOJIKOBYIOThCS Ha KapTkoBux paxynkax (y pasi,
akmo Ha KapTkoBuX paxyHKax OOJiKOBYIOThCS 3a0;10K0BaHi bankom komitn).

25.4.11eti JloroBip Moxke OyTH pO3ipBaHWI JIO CIUIMBY CTPOKY Horo Aii 3a iHimiatuBoro baHky (B
OTHOCTOPOHHBOMY TOPSIKY) Y OyIb-SIKOMY 3 TAKUX BUIAKIB!

akmo 3000B’s3aHHS Kiienta 3a JIoroBopoM He BHUKOHYIOTBHCS Ta/a00 BHKOHYIOTHCS HEHATIEKHHM
YHHOM;

sKkmo omepamii 3a ycimMa llorounmmu 1 KapTkoBuMH paxyHKamu HE 3IIACHIOIOTBCS TMPOTSITOM 3
(TpBOX) POKIB MiIps 1 HA TaKUX paxyHKax HEMae 3aJIMIIKIB KOMITiB, a TakoX 3a JIoroBopoM He HalaroThCs
i baHKIBCBKi mOCTyTH;

SIKIIIO BUHHUKJIA BU3HA4YeHI 3aKOHOAABCTBOM (y TOMY YHCIi y cdepi OaHKIBCHKOI MisITBHOCTI, Y cdepi
3amo0iragHs Ta TPOTUAIl Jeramizamii (BiIMHBAaHHIO) IOXOMIB, OJEpPKAHUX 3JOYNHHUM IIIITXOM,
(iHaHCYyBaHHIO TepOpH3MY Ta (iHAHCYBAaHHIO PO3MOBCIOIKCHHS 30p0Oi MacoOBOTO 3HHIICHHS TOIIO) MiJCTaBH
JUTSL BIIMOBH Bix miaTpuManHs 3 KilieHTOM IiJIOBHX BIJIHOCHH;

SIKIIIO BUHUKJIH 1HIII MiJCTaBH IS IHOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

25.5.3 meroro pozipanHs oroBopy bank 30008B’s3anuii nmopimomutu npo e Kiienta y mopsuky,
BHU3HAUYEHOMY YMOBaMH JIOTOBOpPY, He Mi3HimIe Hik 3a 30 (TpUALATH) KaIEHAAPHUX IHIB O IaTH PO3ipBaHHS
JoroBopy i3 3a3HaYeHHsIM y TaKOMY MTOBIIOMJICHHI TIi/ICTaB i naTu po3ipBanHsa JloroBopy.

Y pasi wHamicmanmHs baHkoMm BimmoBimHOTO TmOBiZOMIEHHA, JloroBip (OKpiM HEBHKOHAHHX 3a
JoroBopoM TpomioBux 3000B’s3aHb 1 YMOB, IO BH3HAYAIOTH MOPSIOK iX TMOTALICHHS, a TaKOXK yMOB, IO
CTOCYIOTBCS 3MIMCHEHHS BKJIATHUX (IIEMO3UTHHX) OIEpamii — y pasi HasBHOCTI BkiamiB, po3MIIEHUX Y
pamkax JloroBopy) BBaKa€eThCs pO3ipBaHUM 3 AAaTH, 3a3HAYEHOT Y TAKOMY ITOBiJOMJICHHI.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIIKH:

- HagaHHA bBaHKIBCBKHMX MOCIYyr, y TOMY YHCIi 3AiliCHEHHs omepaniid 3a ycima I[loTounumm i
KapTkoBuME paxyHKaMH NPUIAHIETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpHUBaIOTECS (10 MOMEHTY X 3aKpUTTSI MAlOTh OyTH MpOBECHI
3aBepIlaIbHI omepallii 3a TAKMMHU paXyHKaMu (Ha IiJICTaBi OKpeMHX JopydeHb KiieHTa ab0 BKIIIOYEHOTO JI0
YMoB poroBopy aopydeHHs KiieHTa mpo JOroBipHE CHHMCaHHS KOINTIB 3 TaKUX PAaxyHKIB Ha BIAKPHTHHA
bankom GanancoBuit paxyHok 2903 «Komitu KiTi€HTiB OaHKY 32 HEAIIOUNMH paxXyHKaMu»));

- ymoBH JloroBopy, IO CTOCYIOThCS 3MiHCHEHHS BKIAJHUX (AETIO3UTHUX) olepaltiil (y pasi HasBHOCTI
Bknanis, po3MimieHnx y paMmkax J[oroBopy) MpOAOBKYIOTh MiSTH JO MOMEHTY NMOBEpHEHHS baHKOM Takmx
Bknanis;

- yMoBH J{0roBOpY, IO CTOCYIOThCS 00cmyroByBanHs CreliallbHOrO paXxyHKY MPOJIOBXKYIOTh JiSITH JI0
3aBepIleHHs TMPoIeaypH (iHAHCOBOTO MOHITOPHHTY Ta MiATBEPIHKECHHS JKEpeN IMOXO/PKEHHS TPOIIOBHX
KOIIITIB;

- rpomoBi 3000B’s3aHHs CTOpiH, y TOMy 4Hcii 3000B’s3aHHs KilieHTa mOA0 TOTalIeHHsS
3aboproeanocti Kiienra nepea bankom (y Tomy uwmcii 3a0oproBaHocTi 3a IIaThHKHUMM TOBiIOMJICHHSIMH,
3a00proBaHOCTI 31 CIUIATH KOMICiiHOI BUHAropo i, TexHiuHo1 3a0oproBaHocTi, 3adoproBanocti 3a Kpenutom
1 mpoLeHTaMH 3a KopucTyBaHHA Kpeaurom, 3a00proBaHOCTI 3 BIAIIKOJYBaHHS BUTpAT, HOHECEHHX baHkoM
(36inbimenux Ha cymy I1JIB), 31 crutati mrpadHux caHkii (1uTpadis i MeHi) Ta IHIIKUX [1aTeXiB, BA3HAUYCHHX
YMoBaMHM I0rOBOpY), @ TakoX yMOBH JlOroBopy MI0/I0 HEOOXITHOCTI Ta MOPSAKY BHUKOHAHHS TaKUX
3000B’s13aHb (y TOMY YHCJi, YMOBH ILIOJO JOTOBIPHOI'O CIIMCAHHS Ta YTPUMAaHHS T'POILOBHX KOILUTIB) He
NPUTTHHSIOTHCS 1 MISTAI0Th TOBHOMY BUKOHAHHIO,

- 3000B’s3aHHsS CTOpIH HECTH BIANMOBIAAJIBHICTh 3a HEBHUKOHAHHS TIPOIIOBHMX 3000B’sA3aHb 3a
HoroBopomM, a Takox ymMoBU [loroBopy LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE HMPUIMHSIOTHCS 1
HiASATal0Th TOBHOMY BUKOHAHHIO;

- cripaBH 3 ropuauuHoro opopmienss [lotounnx, KaptkoBux i JlemozuTHux paxyHkiB, CrieriabHIX
paxyHkiB, PaxyHkiB s obcinyrosyBanHsa BxiaziB, HagaHHs y cTpoKOBHI MaiiHOBHI HaitM (openay) Celidis,
chopmoBani bankom 3anumarotecs y banky.
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26. 3araJpHi MoJI0KeHHS

26.1. KitieHT He MoXe mepeaaBaTH (BiZICTynaTH) Bci a00 OyIb-sIKy YaCTHHY CBOIX MpaB Ta 3000B’s13aHb
3a [loroBopom TpeTim ocobam 0e3 morepeHbo1 MICHMOBOI 3ron baHKy.

VY pa3i cmepti Kiienrta, #oro cmagkoemii 3000B’A3aHi 3al0BONBHUTH YCi BUMoOrM baHKy 3a
JoroBopoM (y TOMYy 4YHCIIi TIOTaCUTH TPOIIOBI 3000B’sS3aHHS) TOBHICTIO, aje B MeXaxX BapTOCTI MaiiHa,
OJICP’)KAHOTO y CTIA/ILIHHY.

26.2. He3Baxkatoun Ha iHmi ymoBu JloroBopy, 3aboproBanicTs 3a JloroBopoM Moke OyTH moramieHa
MOBHICTIO 200 YacTKOBO OY/Ib-SIKOKO TPETHOK (IiHIIOK) 0CO0O0I0, SKa BHUSBHJIA Oa)KaHHsS Ta FOTOBA MOTACUTH
3aboprosanicte 3a [oroBopom, Ha mo Kimient mignucanasaM JloroBopy Hamae CBOIO 3romy. Y BUIAAKY
MOTAIIEHHS TaKOIO TPEThOIO (1HIOI) 0co00r0 3aboproBanocTi 3a JloroBopoM, o Takoi 0coOH MepexoasTh
npaBa KpeauTopa 3a JloroBopoM y yacTHHI BUKOHaHUX 3000B’A3aHb.

26.3. Tlignucanusim JloroBopy Ta nnisixoM o3HaomienHs 3 [IpaBunamu Kiient Hanae 6e3BiKIMIHAN
1 6e3ymoBHUH 103BiI (TTpaBo) bauky 37ilicHIOBaTH (ikcallito (3amuc) y croci0, BuzHaueHnit bankowM, ycix 6e3
BUHATKY TeneoHHUX po3MoB Mixk Kiientom ta Bankom (B 0cobi #oro ymoBHOBa)keHHX 0Ci0), a TAKOXK yCix
0e3 BUHATKY Tele(OHHMX PO3MOB Mixk bankom (B 0co0i 1Oro yrnoBHOBaKEHHX 0Ci0) Ta OyAb-IKMMHU IHIIUMHU
ocobamu, 110 37i¥icHeHi 3a TenedoHanMy HoMepamu Kiierrta, moBimomnennmu Kiiearom banky.

26.4. Ilimmucanasm JloroBopy Ta NUISXOM O3HAWOMIIEHHS 3 YMoBamu noroBopy KirieHT Hamae
0e3BiakIMuHMA 1 6e3ymMOBHMI 103BiN (npaBo) banky Ha oTpumaHHS BUTSTY 3 JlepkaBHOTO pEECTpY aKTiB
[IUBIJIBHOTO CTaHy I'POMa/ISH.

26.5. Ilimmucanasm JloroBopy Ta NHUISXOM O3HaWOMIIEHHS 3 YMoBamu noroBopy KirieHT Hanae
0e3BiAKITMYHMIA 1 6e3yMOBHUI 103BiN (1IpaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IMHOTO PEECTPY OBIPEHOCTEH,
010 AOBipeHOCTEH, siki BUuaaHi KiienToM cBoiMm JloBipeHMM ocobam il pecTaBHUITBA B baHKy.

26.6. Ha3Bu crareii YMOB A0TOBOpY i MOJATKIB 10 YMOB JIOTOBOPY HE BIUIMBAIOTh HA TIyMadeHHS
3MICTy TMOJIOKEHb, 110 BKJIFOYEHI 1O TaKWUX CTaTed 1 JOMATKIB (Taki Ha3BM HABEJCHO BHUKIIOYHO IS
3PYYHOCTI).
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JlopaToxk 1.
IIpaBuna 3acrocyBanns Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bumaga Kaprtok, y Tomy uucmi Ha im’a JJoBipeHux oci0, 3xiicHIOIOThC bankom Ha
mijicTaBi BIAMOBIIHUX MUCHMOBHX 3asiB KirieHTa (y TOMy 4HCHi 3asB NP0 BiAKPUTTS MOTOYHHX (KAPTKOBHX)
paxyHKiB, y SIKAX 3a3Ha4€HO Mpo Buaady Kaprok).

V pasi, sxmo KapTkoBuit paxyHOK BIIKpUTO y MeXax 3apIutaTHOTO MPOEKTY, BUITYCK 1 Bumada KapTok
(okpim Ludposoi kapTkn) Moske 3ailicHIOBaTHCS baHKOM Tako Ha MiJICTaBi BiANoBiAHKX 3as1B Opraxizarii.

ITpu 3amoBnenHi Kaprox Kmient i Opranizamiss MOXXyTh oOMpaTu ix Tum (KJIac) JIMIIE Y Mexkax
TapudHOro makery, Ha yMOBax SIKOTO 0OCITyTOBY€ThCS BiAMOBiAHII KapTKoBHiA paxyHOK.

Bank Ha mifcraBi BiAMOBiAHOI 3asBU, HamaHOi KitieHTOM 3a monoMororo MoOUTBHOTO OaHKIHTY Ta
nianucanoi npoctuM Enexrponnum minnucom Kiienrta, moxke Bigkputu KapTkoBuii paxyHOK Ta BHILYyCTUTH
HudpoBy kaptky a0 mporo KaprkoBoro paxynky abo umyctutu LlndpoBy KapTKy A0 paHilie BiIKPHTOTO
KaprkoBoro paxynky. [ns mianvcanHs Ta momanHa Mo bauky BiamoBimHOi 3asBu KiieHt y MoOiasHOMY
OaHKIHTY iHINiIOE 3aMOBJIEHHS Takoi mocimyru, micias dboro Kiienty Ha i#oro Homep MoOGinbHOrO
(pinancoBoro) tenedony Haaxoauth Haxgicianuii bankom OTP-nmapons. Ilicast BBemenuss Kiienrom OTP-
napoyis Ta IATBEP/PKSHHS BKA3aHOTO BBEACHHS B IUIATDKHOMY 3acTOCYHKY 3asBa KirieHTa BBaXKaeThes
nianucanoro npoctuM Enekrponnmm mignucom. Hamana Kiientom y Burmsini EnekTpoHHOTO JOKyMEHTY
BiZMOBiAHA 3asBa 30epiraeThes B banky y Burnsai EnekrponHoro moxymenry, ii komist Moxke Oyt HazaHa
bankom Ha manepoBomy Hocii Ha 3anut KiieHTa.

3amoBnennas lludposoi kapTkum wmae 3mificHroBaTHCs KitieHTOM 0coOHWCTO, HAaJaHHS IIOCITYTH
3amoBneHHs1 LluQpoBoi KapTKWM YMOBHOBa)KEHHM IMpeAcTaBHUKOM KiieHTa (B T.4. 3a JOBIPEHICTIO) HE
3I1HCHIOETHCSL.

1.2. Kaprku (okxpim [udpoBoi kapTku) BumaroThcs bankom Jepxkarensm, a Takox IX
YIIOBHOB)KEHUM IPEJCTaBHUKAM 32 YMOBH MOIEPEAHBOTO BCTAHOBJICHHS OCOOM OTpuMyBada (Ha TiJICTaBi
nacrnopTty abo iHIIOro JOKYMEHTa, IO MOCBim4ye 0coly) Ta HOTO MOBHOBaKEHb (SKIIO OTPUMYBAayeM €
npenctaBHuK Jepxarens). KiieHT 1 #oro yrmoBHOBaXKEHI MPEICTAaBHUKH MAIOTh MPaBO OTPUMYBATH YCi
BunymeHi Kaptkm (y tomy umcni Kaprku, Bumymeni Ha im’st HdoBipenux oci0), [loipeni ocobm 1 ix
YIIOBHOBaXKEH1 NpeICTaBHUKY — jiniie KapTku, BUITyIeHi Ha iM’s1 BiqnoBigHux JloBipeHux oci0.

VY Bumagkax orpuManas Kaprok, sumymenux Ha im’st JoBipeHux oci6, Kiientom BiH 3000B’s3aHu#
nepenaBaT Taki KapTku BUKITtOYHO BinnmoBigHuM JloBipeHUM 0co0aM (3 OJHOYACHUM O3HAHOMIIEHHSIM TaKHX
0ci0 3 YMoBamu fiorosopy (y Tomy umcii 3 iumu [IpaBuiamu).

VY pasi, sxmo KapTkoBuii paxyHOK BiZKPUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI MjaTu Ta
IHIIMX BHIUIAT Yy MeXax 3apIulaTHOro NpoeKTy, KapTku MOXyTh BHIABATHCS TaKOX YINOBHOBR)XEHHM
npeacTaBHukam Oprasizaiii Juis noganbioi nepenaui Kiienry.

1.3. Orpumanns Kaprok (okpim L{udpoBoi kapTku) MiATBEpIKY€ETHCS BIACHOPYYHUMH ITiITHCAMH
BiAmoBiaHO [lepkareniB, 1X yIOBHOBaKEHHUX MPEICTABHUKIB 1 YIIOBHOBaKEHHX NpecTaBHUKIB Opranizaiii Ha
BIJIIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprok (okpim Ludpposux kaptok) Jepxareni MOBHHHI MPOCTaBUTH HA HUX
(Ha crieniabHUX CTPIYKax JUIs IMiITUCY) CBOI BJIACHOPYYHI iAMHCH.

1.5. Bumyck i Bumaua nyOumikarie Kaptok (okpim LludpoBux kapTok) 3MiliCHIOIOTHCS baHkoM y
NOPSZIKY, aHAJIOTTYHOMY JI0 TIOPSIKY BUIYCKY 1 Buaaui KapTok.

1.6. Kaprku 1 gyonikatn Kaptok (y ToOMy 4HcHi iX peKBi3UTH) MOXKYTh 3aCTOCOBYBATHCS TIcCIs 1X
orpumanHs epkatensimu (y BUIMagKax oTpuMaHHa KapTok ynoBHOBa)XEeHUMH IpecTaBHUKamMu JlepskaTeiB i
VIIOBHOBRXEHUMH  TpejicTaBHuKkamu  Opranizamii — 3a yMoBu aktuBanii  Kaprok 0e3mocepenHbo
Hepxarensmu uepe3 KoHTakT-1ieHTD).

2. Crpoxk aii KapTok

2.1. Kaprku (B T.u. udpoBa kapTka) BUIYCKAIOThCS HA CTPOK, BU3HAYEHUH 3rimHO 3 Tapuduum
MAaKeTOM, Ha YMOBax SIKOrO 0OCIyroByeTbcs BiamoBimHwii KaprkoBuii paxynok. [Ipu 1mpomy, Ha Kaprrax
(oxpim LnhpoBoi kapTKH) 3a3HAYAFOTHCS MICSIh 1 PIK, IO KU BOHU JiIOTh (110 OCTaHHIN KaJleHAapHUHA JIEHb
BIIMOBIHOTO MicsIs (BKIIOYHO)). Micsps 1 pik, nmo skuil AiroTh L{udpoBi KapTKy, 3a3HAYAIOTHCS Y
MobGineHoMy noaatky. Ctpok aii [ludpoBoi kKapTKi CTAaHOBUTH 3 POKH.
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LudpoBa kapTKa He MEPEBUITYCKAETHCS 3a iHIIaTHBOO baHka Ta He MOKe OyTH IIEPEBHUITYIIICHA 3a
igimatusy Kiienra.

Ho KaptkoBoro paxyHky, no sikoro BumymieHa Lugposa kaptka, KimieHT Moxe iHILIiIOBaTH BUITYCK
3BuYaitHoi KapTku (3 Gi3HdIHAM HOCIEM).

2.2. Jlyonikatu Kaptok (okpiMm [{udpoBoi KapTKH) BHITyCKAIOTBCS HA CTPOK, OCTAHHS JaTa SIKOTO
BiIMOBiAa€ OoCTaHHi# gaTi cTpoky aii opurinaiis Kaptok.

2.3. iz KapTox NpHIMHAETHCS MOCTPOKOBO Yy BHIIAJKAX 3aKpUTTSA BigmoBimaux KapTroBmx
paxyHKiB i po3ipBaHHs J[oroBopy, a TakoK Moke OyTH MPUIMHEHA y BUIMMAIKax 3MiHU BiAmoBiqHuXx Tapuduux
MaKeTiB Ta B IHIIMX BHUMAAKaX, BH3HAYCHWX UWMHHAM 3aKOHOJABCTBOM YKpaiHu (y TOMYy YHCIHI
3aKOHOJABCTBOM Yy cdepi OaHKIBCBKOI isTBHOCTI, y cdepi 3amo0iraHHs Ta MpOTHAIl Jseramizamii
(BIIMHUBAHHIO) TOXOMIB, OAEPKAHWX 3JOYMHHUM NUIAXOM, (DiIHAHCYBaHHIO TEPOpPU3MYy Ta (HiHAHCYBaHHIO
PO3MOBCIO/IKEHHSI 30p0Oi MacoBOTO 3HMIICHHS, y cdepi BATIOTHOTO PETYJIIOBAaHHSA TOILO), NpaBHIaMU
iaTikHux cucteM, [lpaBunamu banky i YmMoBamu 10roBOpy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS TICIS MPHUIWHEHHS 1X Aii (Y TOMY YMCII MPUITUHEHHS X
Iii MOCTPOKOBO). Y BHITagKax oTpuMaHHS Bij banky BuMor moao noBepHeHHsT KapTok (3 ¢i3ndHnM HOCiEM)
(y Tomy uncii Kaprok, 3a sSKUMH OCKapKyrOThCs omepatii) KiienT 30008’ a3anuii noBepratu Taki Kaptku 1o
banky mpotsarom 10 (mecsiTH) KaleHAapHUX IHIB, HACTYITHUX 3a JHEM HaJAicTaHHS baHKOM BHMOT mIOM0 iX
MIOBEPHEHHSL.

3. PIN-xoan

3.1. bank 3nificaioe renepyBanHs PIN-koniB mo xoxkHO1 i3 Bumymennx Kaprok (okpim Ludposoi
KapTKH), y ToMy 4Hcii o ayomikatie Kaprok i mepeBunymenux Kaprok.

3.2. 3 MeTor yHEMOXIIMBJICHHS 3iHCHeHHS 3a KapTKOBHMMHM paxyHKaMu ormepamniid, iHiliioBaHHX
TpeTiMu ocobaMu, sIKi He MaroTh MPABOBHX ITJCTaB I I[boro, baHK 31iiicHIoe TeHepyBaHHS PIN-komiB B
aBTOMAaTH30BaHOMY pexknMi (0e3 moctymy mo iHdopmarii npo 3reHepoBaHi PIN-komu Oynb-skux (ismaHmX
oci0, y Tomy umcii, npaniBHukiB banky). 3renepoBani PIN-komu
HajcuIaroThes JlepkarensM B aBTOMaTH30BaHOMY pexxkumi Ha ix Homepu MoOinpHUX TenedoHiB (3acobamu
pyxomMoro (MoOiTEHOTO) 3B’s13Ky 1 Mepexi [HrepreT) micnsa Bumaui Kaprox (i3 3acTocyBaHHSIM TEXHOJIOTII, SKa
y TIpolLIeci HaJICUIIaHHS BUKIIOYA€E JOCTYN J0 iHpopmalii npo 3renepoBani PIN-koau Oynb-sIKMX MpaliiBHUKIB
banky).

3.3.  Orpumanns PIN-koziB miaTBepKy€eThCS

- BigomocTamu npo HagicmaHHA PIN — xoxie Ha Homep mobinbHOTO Tenedony Mepxkarens, mo
30epiraroTbest y banky (y ToMy 4HcTi B €1eKTpoHHIH (hopmi).

3.4. He 3Baxatounm Ha Te, mo PIN-xomu Bimomi Bukirouno [lepxkarensm, baHk HarmoneramBo
pexomenaye 3miiicHoBatn 3MiHy PIN-koxmiB (renepyBatu HOBi PIN-komm camocTiitHO) oxapa3y micisa ix
orpuMaHnHs Bij banky. [lepkarteni mawoTh mpaBo 3MmiHoBatH PIN-koau HeoOMekeHy KiNBKICTh pasiB 3a
noromororo bankomaris, [HpopmaniiiHO-TpaH3aKIIHHUX TEPMiHAIIB, IHIIMX MPHUCTPOIB, SKI MalOTh TaKi
(hyHKITIOHATTBHI MOXKITUBOCTI.

3.5. Jlepxareni He moBUHHI po3rosiomyBati PIN-komu Oyab-skuM TpeTiM ocobaM (y TOMY YHCIi
CBOIM TIpejicTaBHHKAM i mpamiBHuKaM baHKy) Hi 3a Skux oOcTaBWH (Y TOMY YUCIIi IPH iHILIIOBaHHI OTeparliii).

3.6. PIN-xomn BHKOPHUCTOBYIOTHhCS JlepkarenssMu y BHIIQKax iHII[IFOBaHHS oOmepamii y
bankomarax, [ndopmariiiHO-TpaH3aKIIMHUX TepMmiHanax, [ImaTbkHUX TepMiHamax Ta B IHIIMX IUIATIKHUX
NpUCTpOsX 3a Jjormomororo Kaprok (kpim onepariii y Mepexi [areprer). [depxkarteni noBuHHI BBoAuTH PIN-
KOAM HAa KiaBiaTypaxX 3a3HaueHHMX MPUCTPOIB BUKIIOYHO OCOOMCTO 1 BUKIIOYHO y BHUMAAKaX, KOJIH 1€
BUMAraeThesl MIaTHKHUM IPUCTPOEM i Yac iHiLiI0OBaHHS Omeparii.

3.7. Sxmio npu iHiIiroBaHHI omepallii Tpu4i BBEIEHO Koi, 110 He Bimnosimae PIN-komy, Bank
00Mexy€e MOKIIMBICTD TIOAAJBIIOTO IHII[IFOBaHHS onepalliil i3 BukopucTanHsaM Takoro PIN-koxy. CkacyBaHHs
Takoro OOMEKEHHs € MOXIJIUBUM Yy pa3i 3BepHeHHs [lepxkarens no banky (y Tomy umcmi 3acobamu
JlucTaHiiiHOro 00CaIyroByBaHHS) 3 BIAMOBIAHUM KJIOITOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3acrocyBanHsiM Kaprok Ta/abo iX pPEKBI3UTIB MOXKHA IHILIIOBATH PO3PaXyHKOBO-KacOBi
orepallii 3a BignoBiTHUMHU KapTKOBHUMHU paxyHKaMH, OTPEMYBATH 1HQOPMAIIIIO MO0 CTaHYy TAKMX PAXYHKIB 1
3MIHCHEHUX 332 HUMHM OIEpallif, a TaKOX BUUHATH IHIN Jii, BU3HAYCHI YMUHHUM 3aKOHOJABCTBOM YKpaiHW,
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MpaBWIaMH TUIATIKHUX cucTeM, [IpaBmimamMu baHky i YMoBamMu IOTOBOPY (3a BHUHSATKOM BHUIAIKIB, KOJH
BYMHCHHS BiJIIIOBIIHUX JIifi 3a00pOHEHE, 00MEXEHE TOIIO 3TiTHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHu (y TOMY
YHCITI 3aKOHOJABCTBOM Y cdepi OaHKIBCHKOI IisUTBHOCTI, Y cdepi 3amo0iraHHs Ta OpOTHAIl Jierajiizamii
(BIIMHBAHHIO) TOXOMIB, OAEPKAHWX 3JOYMHHUM INIIIXOM, (hiHAHCYBAaHHIO TepOpH3My Ta (iHAHCYBAaHHIO
PO3MOBCIO/KEHHA 30p0Oi MacoBOTO 3HUINEHHS, y cdepl BaJIIOTHOTO PETYITIOBaHHS TOINO), MPaBHIAMH
TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acTocyBaHHIM KapTok Ta/a00 iX peKBI3UTIB, a TAKOXK OPOPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKMX OTepalliii, 3MiHCHIOIOTHECA BiANOBIIHO 0 YWHHOTO 3aKOHOIABCTBA
VYkpainn 1 KpaiH, B SIKMX IHILIIOIOTBCS Taki omeparii, MmpaBwil IUIATDKHUX cucTeM, llpaBun banky,
HOPMATUBHHX 1 PO3MOPAAYNX JOKYMEHTIB Cy0’€KTiB TOCIIOAAPIOBAHHS, SIKi IPUMaIOTh KapTki i iX pexBizuTH
JI0 OOCITyTOBYBaHHS, YMOB JOrOBOpPY. IHIMifOBaHHS TakuX OIEpariil 37iHCHIOETHCS MUIIXOM HAJICTaHHS IO
Banky BignoBigHux EnexTpoHHUX MOKYMEHTIB (3 AoAaBaHHsSM 10 HUX EnekrpoHHMx miamuciB JepxkaTemniB y
BUTIAJIKaX, KOJM 1€ HEOOXiAHO 3TiIHO 3 MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamm banky 1 YMmoBamu
JIOTOBOPY).

4.3. Onepariii i3 3acTocyBanHsiM KapTok Ta/abo ix pekBi3uTIiB (y TOMY YHCII BUJATKOBI orepaiii 3
KapTkoBux paxyHKiB i omeparii i3 3apaxyBaHHs KOIITIB Ha TaKi paxyHKH) 3IiHCHIOIOTHCS 3 ABTOpPHU3AIIIEI0
Takux ormepaiiii abo 0e3 iXx ABTopuW3alii — 3ale)KHO BiJ TOro, Yd HaAIWAyTh 10 baHKy BiAMOBIiIHI
aBTOpHM3aIlifHI 3anmUTH. Y BHIIAJKaX HAIXOIKEHHS N0 baHKy aBTOpH3amiifHWX 3amuTiB ABTOpPHU3AIlisT MOXKE
OyTH yCHIIIHOIO JIMIE Yy BUMA/IKAX, SKIIO CYMH TaKUX OIepalliii He mepeBUIIyIoTh BuTpaTHi cymu.

4.4. 13 3acrocyBannsM Kaptok (okpim LludpoBoi kaprtku) Jlepxaremi MOXYTh OTPHUMYBATH 3
KapTkoBux paxyHKiB TOTIBKY y Kacax baHKy Ta iHIINX yIOBHOBa)keHHX OaHKiB, y baHkoMaTax.

I3 3acrocyBannsam Kaprok [epxareni MoxyTh oTpuMyBati 3 KapTkOBUX paxyHKiB TOTIBKY BiJ iHITHX
cy0’€ekTiB TocmomaploBaHHs, sKi mpuitMaroTh KapTku mo oOciayroByBaHHs (y TOMY YHCIi 3 METOIO BUAAdi
rotiBku (i3 3actocyBaHHsAM llmatikxamx TepminaniB)). OtpumanHs 3 KapTKkoBHX paxyHKIB TOTIBKH BiJ
Cy0’€eKTIB TOCTIOZApIOBaHHS, SIKi MpuiiMatoTh KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOK BHAAdl
roTiBku (i3 3acTocyBaHHsM [InaTiKHUX TepMiHANIB)), MOXe 3[IHCHIOBATHCA y MeXKax JIIMIiTiB, BCTAHOBICHHX
BIJIMOBIAHUMH TUIATIKHUMH CHCTEMaMU, 1 JIMIIE 32 YMOBH OJHOYACHOI OIUIaTH MpUAOAHHUX i OTPUMaHHX Yy
TaKHUX Cy0’ €KTiB TOBApiB, pOOIT i TOCHYT.

4.5. I3 3acrocyBannsm Kaprok (oxpim Lludpooi kaptkn) [Jepkareni MoxyTh BHOCHTH Ha KapTkoBi
paxyHKH TOTIBKy u4epe3 kacu banky, Bbankomarn banky Ta I[HpopmariiiHO-TpaH3aKIiiHI TepMiHaM,
(yHKLIOHAJ SKUX J03BOJISIE BUMHEHHS TaKUX OIepauii.

4.6. I3 3actocyBannsM Kaprok Ta/a0o ix pekBi3uTiB [lepkareni MOXYTh 1HILIFOBATH 3JiHCHEHHS
0e3roTiBKOBUX OIlepalliid, 30KpeMa, OIepamiid Mmo/I0 OIJIaTH TOBapiB, poOIT i MOCIYT, MepeKa3dy KOINTIB 3
KapTkoBux paxyHKiB Ha iHIII paxyHKH (y TOMY YHCHIi, 3 BUKOPUCTaHHSIM DPEKBI3UTIB IUIATIKHUX KapTOK
OTPHMYBAaYiB KOIITIB) TOIIIO.

3nilicHeHHs1 0€3rOTIBKOBHMX OIEpalii MOXKe iHIIiFOBAaTHCs 13 3acToCyBaHHAM CHCTEM JHUCTAHI[IHHOIO
oOciyroByBaHHs, MoOiTbHUX n01aTKiB, bankomaris, [Inatixkaux TepMinanis, [HpopmatiiftHO-TpaH3aKIIHHAX
TEpMiHaJIiB Ta 1HIINX TUIATIKHUX PUCTPOIB, Yepe3 Mepexky [HTepHeT Toro.

3nilicHeHHs1 0e3roTiBKOBUX omepaliii 6e3 ¢iznuHoro 3actocyBaHHs KapTok (Hampukiaa, y Mepexi
[HTEepHeT) IHIMIIOEThCS NUISXOM 3aCTOCYBaHHS pEKBi3WTIB KapTok, HEOOXiMHUX JUIs 3IIACHEHHS TaKUX
omeparriii. BinqnoBinHe 3acTocyBaHHS peKBi3UTIB KapTOK BBa)Ka€ThCsl HAICKHUM iHIIIIOBAHHSAM 3iHCHEHHS
TaKHUX OIEpPaIlii.

4.7. JlepxaTeni MOBMHHI KOHTPOJIOBATH Jii yCiX TpeTiX oci0, SKUM mpaBoMipHO niepenaHo Kaprku
JUId 3A1MCHeHHs onepauid 3 HuUMH (kacupiB, o¢iliaHTIB TOmIO), a caMe 3a0e3medyyBaTH, MO0 il 3
BignoBimHuMu KapTkamu 1 iX PEKBI3UTaMU BUKOHYBAJIHMCS BHKIIIOUYHO y MPHUCYTHOCTI Ta y TOJI 30py
HepxareniB, 6€3 MOXIMBOCTI KOIIIOBaHHS PEKBi3UTiB KapTok i BUTOTOBJIEHHS KOIIiH, aHAIOTIB, AyOJiKaTiB
tomo Kaproxk.

4.8. JlepxaTeni MOBHHHI MEPEBIpSATH PEKBI3UTH YEKiB, KBHTAHLIW TOmO (#aTa, cyma, BaJlloTa
orepailii), opOpMIICHHX 3a omepamisMu i3 3acTocyBaHHsM KapTok Ta/abo X pekBi3WTiB, 3a MOTpeOH —
HiANUCYBAaTH Taki JOKyMeHTH. [IpuMipHUKH Takux AOKyMeHTIB Jlepxarenb MoBHHEH 30epiraTH MpOTIroM
CTPOKIB, BCTAHOBJICHHX TSI OCKaP)KEHHS BiAMOBIIHUX OIEpariil.

4.9. VYci oneparii Ta iHmi aii, 3aiiicHeHi i3 3actocyBanHsIM KapTok, BumnynieHux Ha iM’st JloBipeHux
0c10, BBAKAIOTHCS OTEpallisiMK 1 TisAMU, 3aiHCHEHUMH Bij iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicHeHHs onepauii i3 3acTocyBaHHAM IJIATIXKHUX NPUCTPOIB
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4.10.1. V Bunaakax iHimifoBaHHS omepaniii y bankomarax, IndopmanifiHO-TpaH3aKIIHHIX
TepMiHanax, [InaTibkHUX TepMmiHaiax Ta B iHIIMX IUIATLKHUX NPUCTPOsAX 3a gomomoroio Kaprox Jlepskateni
MOBMHHI YB&)XHO O3HAaWOMIIIOBaTHCS 3 Yci€ro iH(popMaliero, MO HaJaBaTUMETbCs (BiIoOpakaTUMETHCS,
BHUBOJUTHUMETHCS, NPYKYBAaTUMETHCA TOIIO) TAKHMMH MPUCTPOSIMH, T4 HAIEKHO BHUKOHYBATH YCi IHCTPYKIIi
10710 POOOTH 3 TAKMMH MIPUCTPOSMH (Y TOMY YHCII BIATIOBITHO 0 MEHIO KOMaHJ| TAKUX TPUCTPOIB).

410.2. VY Bumagkax iHinitoBaHHsA omnepaunid y bankomarax, I[HpopmaniiiHO-TpaH3aKIIHHUX
TepMiHanax, [ImaTiHuUX TepMiHAIaX Ta B iHIMX IDIATLOKHUX MPUCTPOAX 3a goromMororo Kaptok Jleprxkaremi
MOBHHHI TIEPEKOHATHCS, IO iX KIaBiaTypw 1 KapTompuiMadi He MICTSTh JKOJHWUX CTOPOHHIX MPHUCTPOIB i
€JIEMEHTIB, a TAKOX BiJNOBIAAaI0Th 300paKeHHSIM KJIaBiaTyp 1 KapTONpHUIMaUiB, 110 MICTATHCS Ha MOHITOpax
TaKuX IJIATDKHUX MPUCTPOIB (3a HAsABHOCTI). Y BUMAaJKaX BHUABJICHHS BiAMIHHOCTEH MoJasblle 3aCTOCYBaHHS
TaKUX IUIATDKHUX TPUCTPOIB KATETOPUYHO 3a00pOHSETHCS, JlepskaTeni IMOBHHHI TPUIUHATH oOIeparti 1
HEeTaiHOo MoBiAoMIIITH KOHTAaKT-1IeHTpY BIAMOBIAHY iHQOpMAIIifO.

4.10.3. 'V bankomarax BCTaHOBJICHO OOMEXKEHHS 4acy JUIs TOTO, 1100 3a0paTu rpoIIoBi OaHKHOTH
TMICIIS 1X TOSIBY (IeKiTbKa cekyHn). [1icis criBy Takoro CTPOKY IpOIIOBI 0AaHKHOTHA MOXKYTh OyTH 3aTpuMaHi
bankomaToM. Y Takux BHMagkax HeoOXimHO 3BepraTucs A0 banky mis BperymroBaHHS cTany KapTkoBmx
PaxyHKiB IUIIXOM ITOJIAHHS TUCbMOBHX MPETEH31H Y MOPSAKY, BU3SHAYEHOMY Y MOBaMH JJOTOBOPY.

4.10.4. 'V Bunankax 3arpumanHs KapTok maTbkHUMH npucTposiMu JlepskaTerni MOBHHHI HeraitHO
NOBiZOMIIATH Tpo Le KoHTaKkT-LeHTpy, a Takox 3BepTratucs 10 baHky ams BperynmtoBaHHA cuTyauii (30Kpema,
IIIXOM BUITyCKy HOBUX KapTok 3 omHOuacHUM BHeceHHIM 3aTpuManux Kaprok no Cton-cnucky) y HOpsSaKy,
BCTaHOBIICHOMY YMOBaMH JAOTOBOPY.

4.11. OcobauBocrti 3ailicHeHHs1 MOOIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiACHIOBaTH MOOIIBHI TUIATEXI:

- 4Yepe3 IJIaTiHI IpUCTpoi, ocHamleHi TexHonoriero NFC;

-y MobinepHux nogaTkax;

-y Mmepexi [HTepHeT Ha caliTaX TOProOBIIB, SIKi MATPUMYIOTh (YHKIIIO MPHUAMaHHS TUIATEXIB 3
BUKOpHUCTaHHSIM TOKeHiB.

4.11.2. [lns 3pgificHeHHs MoOinpHUX MiaTexiB Jlepxkareni moBuHHI camocTiiiHo TokeHizyBaTu
Kaprku i aktuByBatn Tokenu (i3 BBeaenHsam OTP-mapomis, Hagicmannx bankom Ha ix Homepn mMoOimpHUX
TesneoHiB y OPSIIIKY, BU3HAYEHOMY Y MOBaMH AOTOBOPY).

4.11.3. o onniei Kaptku Moxe OyTH cTBOpEeHO Aekiibka TokeHiB (KinbKicTh TOKEHiB, IO MOXKYTh
cTBOproBatucs 10 oaHiei KapTku, Moxxe OyTH oOMekeHa MpaBUIIaMU TUTATIKHOT CHCTEMH ).

4.11.4. 'V npoueci Toxkenizauii Kaprok, aktusamii i Bukopuctanns TokeHiB Jlepxaremi MOBHHHI
JIOTPUMYBATHUCS TIPABWJI, 1HCTPYKIIH, BKa3iBOK, MiJKA30K TOIO, IO MICTATHCSA BIAMOBIAHO Y MoOiIbHUX
nmonatkax abo Ha caliTaX TOPTOBIB, SIKi MIATPUMYIOTH (DYHKITiIO NMPUAMAHHS IUIATEXKIB 3 BUKOPUCTAHHIM
TokeHiB.

4.11.5. Icropis 3pilicHeHnx MOOUTPHUX TIJIaTEeXiB MOXKe OyTH JocTymHOw JlepkaTensMm y
MoOGinpHux gonaTkax (y Mexax (yHKIIOHaTbHUX MOKJIMBOCTEH TaKUX JO/JATKiB).

4.11.6. Jlepxaremi, BUXOASYM 3 BIACHUX MOTPeO (y TOMY YHCIi 3 METOI JIOTPUMAHHS BHUMOT IO
Oe3rmeku 3AIHCHEHHS TUIATKHUX OTepamiid i ynpaBiiHHS PU3MKaMH), MOXYTh 3JIHCHIOBATH YIPaBIiHHS
Tokenamu, a came:

- THUMYacOBO NPUIMHATH Jit0 TOKeHiB;

- TIOHOBJIIOBAaTH Ail0 TUMYACOBO NPUIHHEHUX TOKEHiB;

- 3nilicHIOBaTH BUAajacHHsS ToKeHIB (MOHOBJICHHS Iii BUIAICHUX TOKEHIB € HEMOXIIUBHM).

Take ynpaBmiaHs TokeHaMH 3IHCHIOETBCS 3 JIOTPUMAHHSM YMOB JIOTOBOpPY (30Kpema, HUITXOM
3BepHeHHS! 10 KoHTakT-1ieHTpy), npaBui uiaTibkaux cucreM, [IpaBun Banky, mpaBun po6otn MoOGinbHUX
JIOJIATKIB 1 BUMOT TOPTOBIIIB, SIKi MIATPUMYIOTh (PYHKIIFO MPUIMAHHS IJIaTEXIB 3 BUKOPHCTaHHSM TOKEHiB,
BIIIOBIAHO.

[Ipu upomy, [epxareni 000B’13K0BO OBUHHI HEraiHO 1HILiIOBAaTH BUAaJeHHs TOKEHIB y BUIIA/IKAX:

- BUSBJICHHS 371aMy MOOITBHUX NMPHUCTPOIB TPeTiMU ocoOamu a0 BUHUKHEHHS MiIO3pU HPO TaKUi
37aMm;

- BUSBJICHHS HENpaBOMipHOro Joctymy [0 MoOUIbHHX mpuCTpoiB TpeTiMu ocobamu  abo
BUHHUKHEHHS MiJJ03pH PO TaKUH JOCTYI;

- BHSBJICHHS IHIIMX TOPYIIEHb BUMOI' O€3MEKH IIOJ0 JIOCTymy a0 MOOIIBHHX MPUCTPOIB Ta/abo
MoOITEHNX TOJATKIB;
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- mepemadi MoOUIBHUX NPHUCTPOIB TpeTiM ocobam (y TOMYy YHCII A PEMOHTY, IepepoOKH,
TUMYaCOBOTO BUKOPUCTAHHA a00 y BIACHICTh TOILO);

- 3HUIIEHHS 200 iHImoro BUOYTTS MOOUTFHUX MPUCTPOIB 3 BONoAiHHS JlepxkaTeniB (y TOMY YHCI 32
iX BIACHUM BOJIEBUSIBIICHHSIM).

- THUMYacoBO NpUNMHATH Iito TokeHiB y Bunankax BHeceHHs Kaprok no Cton-crucky.

4.11.7. TokeHu 30epiratoTbcs y 3alIM(ppOBaHOMY BHIIISIl Y 3aXHILEHUX 0a3ax JaHUX BiIMOBITHHX
IaTOKHUX cucteM. Baemeni /[lepxkatemsmMu y mpomemypi crtBopeHHsS TokeHiB pekBisutn Kaptok He
30epiratoTbcss y mMoBHOMY 00cs3i HIi B MOOUTPHUX momaTkax, Hi B MOOUTBPHUX MPHUCTPOSIX, IO TOCHITIOE
Oesmeky 3actocyBanHs Kaprok i ix pekBi3uTiB. 30epekeHi Ha MOOITBHUX MPUCTPOSIX HOMepH TOKEHiB
HEIOCTYIHI AJIsl Ieperisily i >KOPCTKO MOB’si3aHi 3 ogHUM MOOIIEHIM MPHCTPOEM, TOOTO HE MOXKYTh OyTH
BHKOPHWCTaHI 3 IHMUX MOOUTBHIX TIPUCTPOIB.

4.11.8. bank pekomeHaye (MPOMOHYE) M0 BHKOpHUCTaHHA MOoOiUTBHI HOIATKH, AKi po3poOieHi
Bankom abo ocobamu, 3amydueHMMH baHKOM 110 po3poOKHM TakMX JOAATKiB, 1 BIpOBajpkKeHi baHKOM B
ekcroryartartiro. [lpu npomy, Jleprkareni Ha BIacHUI PU3UK MOXYTh BUKOPHUCTOBYBaTH MOOITBHI TOIATKH, SKI
pO3po0OIeHi 1 BIIPOBaHKEHI B eKCIUTYaTAIlF0 1HIITUME 0COOaMH.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTO/DKYIOTBCS 3 THM, I110:

- ympaeniHHg TokeHamu 3IiHCHIOETbCS JlepaTensMH CaMOCTIHO 1 Take ympaBlliHHS He
CHHXPOHI3YEThCSI 3 ympaBiiHHAM KapTkamm, 3a JAONOMOTOIO0 SKHX Oynu CcTBOpeHi BignmoBimHi TokeHm
(30kpema, skmo nis Kaptku mpunubena ado Kaptka BHeceHa no0 CTOI-CHMCKY 3 MPaBOM MOJAIBIIOTO ii
BuiIydeHHs 31 Ctomn-cniucky, TOKeH, CTBOpeHMid 3a i1 TOIOMOT0r0, MOYKE€ BUKOPUCTOBYBATHUCS JIJIS HII[IFOBaHHS
IUTATDKHUX Olepamniid 3a BiamoBigHuM KapTKoBHM paxyHKOM 10 MOMEHTY TMpPHUITMHEHHS [ii a0 BHIATEeHHS
takoro TokeHa);

-y Bumajakax npunuHeHHs 1ii Kaprok TokeHu, cTBOpEeHi 3a iX J0MOMOT0I0, MOXKYTh OyTH TOB’sI3aHi
3 HoBumHu Kaptkamu, Bunymieanmu BignosigauM Jepxarensm. [Ipu oMy, Jleprkareni moBHHHI TIepeBipsATH
BiJINOBiIHY TIOB’s13aHicTh ToKeHiB 3 HOBUME KapTkamu (y ToMy 4HCIi ¥ cBOiX MOOITBHAX MPHUCTPOSX) MMiCIIs
orpuMaHHs Takux Kaprok. SIkmo bank He 3ailicHUTH Take MOB’s3yBaHHs, Jepxkareni (3a mOTpeOU) MOXKYThH
BUKOHATH CTBOPEHHSI HOBUX TOKEHIB 3a JONOMOT00 HOBUX KapTok;

-y BUNAAKax 3IiHCHEHHA TIUIATDKHUX ONepaliii 3 BUKOpPHUCTaHHSAM TOKEHiB, CTBOPEHHX 3a
noroMoror KapTok, siki Ha MOMEHT iHII[iIOBaHHS TakMX orepaniii BHeceHi 70 CTOM-CIUCKY, pU3HK 30UTKIB
BiJl 3/IiICHeHHs Takux orepaiiii Hece KiieHT. bank pekoMeHIye THMYAacOBO MPUITMHATH Jit0 TOKeHIB y pasi
BHeceHHs Binnosigaux Kaprok no Cton-cnucky;

- nmis TokeHiB Moxe OyTu mnpunuHeHa baHkoM y pasi, SKIIO BiJNOBITHO JO HOPM YHHHOTO
3aKOHOJ]aBCTBA YKpaiHH (y TOMY YHCIIi 3aKOHOJIAaBCTBA y cepi OaHKIBCHKOI MisUTBHOCTI, Y cdepi 3amodiranHs
Ta MPOTHUAII Jieranizamii (BiIMUBaHHIO) JOXOIB, OJIEPKAHUX 3IIOYHHHUM MUIAXOM, (JiHAHCYBaHHIO TEPOPHU3IMY
Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHsI 30p0i MacoBOTO 3HHINEHHS, y cepi BaTIOTHOTO PEryJIFOBAaHHS TOIIO)
bank mae mpaBo abo 3000B’s3aHUII OOMEXHTH MOKJIHMBICTH MPOBENCHHS OMNepaliii 3a BiIOBITHUMHU
KapTkoBuMH paxyHKamu, BiJIMOBHUTHCS BIiJ| MPOBEICHHS TaKUX OIepaiid Ta/abo MiATpUMaHHS [iOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

4.12. OcobauBocti 3actocyBanusi Cepicy Mastercard ABU

412.1. ono ycix Hdepxkarenis, sskuM Buaano Kaprtu matixkHoi cucremn Mastercard, 060B’s13Kk0BO
3actocoByeTbesi Cepsic Mastercard ABU y pasi, sikmo pekBizutu Takux Kaptok [lepkarens 3akpinus
(3apeecTpyBaB i3 BBEIEHHSIM YCiX HEOOXIAHMX NI IOTO PEKBI3WUTIB) y MOOITBHUX 3aCTOCYHKaxX, Ha BeO-
caiitax y Mmepexi [HTepHeT, y mporpaMax IuiaTixHOi cuctemMu Mastercard ajisi 3MiMCHEHHS PEryJIsSpHHUX 1
MEPIOAMYHUX TLIATEXKIB.

4.12.2. Ha BuKOHaHHS BHMOT TIUIaTDKHOI cucremMu Mastercard bank aBTomMaTW4yHO TmEepenae
inopmartiro 1moa0 Kaprok 1iiel muaTkHOI cuCTeMH, ska HeoOXimHa mis mojanbinoi aktusaiii Cepsicy
Mastercard ABU (6e3 nosigomiieHns nipo e Jlepxarenis).

4.12.3. PexBi3uTH KapTOK IJIaTixHOI cucteMu Mastercard, 3akpimnenux JlepkateneMm y MOOUTBHUX
3aCTOCYHKax, Ha BeO-caiitax y Mepexi [HTepHeT, y mporpamax miatixuaoi cuctemu Mastercard (sixi 6epyTb
yuaacth B Cepsici Mastercard ABU) aBroMatn4HO OHOBITIOIOThCS y pamkax Cepsicy Mastercard ABU.

4.13. OcobauBocti 3actocyBannsi Texnosorii 3DSecure

4.13.1. 3 merow miABUINEHHS O€3MEKH IPOBEJISHHS omepalliii i3 3actocyBaHHsM KapTtok, 1o
iHiIiIoI0ThCsT y Mepexi [HrepHer (Ha BeO-caiiTax, siki miaTpumyroTh TexHodorii Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check) bank Mae mpaBo NMPOBOAMUTH JONATKOBY IEPEBIPKY
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MPaBOMIPHOCTI IHIIIIOBAHHSA TaKUX OIepalliii nuixoM 3actocyBanHs Texnouorii 3DSecure, a came muisIxom
HanicnanHs Ha Homepu moGineHux Tenedonis depkateniB OTP-maponis.

Jnst 3aBeplIeHHS TPOBEICHHS Takux omepauniii Jlepkareni MOBMHHI BHUKOPHCTOBYBATH HaJiciaHi
bankom OTP-maposni nuigxoM iX BBeIeHHS Y BIATIOBIHI OIS HA BEO-CTOPIHKAX.

4.13.2. VY pasi "HeBipHoro BBeAeHHs OTP-napomnis mijg yac iHINiFOBaHHS ONepallii i3 3acTOCYBaHHAM
Kaptok, mo iHimiroroTecs y Mepexi [aTepHer, bank Mae nmpaBo BigIMOBUTHCS BiJ IPOBEIEHHS TaKMX OTEpaLii.

413.3. 'V Bumajgkax, Koiu Ha BeO-caiitax y Mepexi [HTepHeT He miaATpuMyeThcst TexXHOJOris
3DSecure, omeparii i3 3acTocyBaHHsIM KapTOok MOXyTh iHILIIOBaTHCA dYepe3 Taki caWTH 0e3 BiAMOBIAHOT
nonatkoBoi AsreHTtudikaunii [epxareniB (ToOTO, Juiie 3 BBEACHHsAM pekBi3uTiB KapTok, mo 3a3HaveHi Ha
Hux: HoMepiB Kaptok, Tepminis ix i, Konis CVV2/CVC2).

4.13.4. Be0O-caiitn, ski miatpumytoth Texnonorito 3DSecure 00OB’SI3KOBO MAarOTh JIOTOTHITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA pPO3paxyHKIB 3a IJIATIXKHUMU onepaniaMu i3 3acrocyBanuam Kaprok

5.1. PozpaxyHOK 32 KOKHOIO TUIATIXKHOIO OTeparli€ro i3 3acrocyBanHsaM KapTok Ta/abo X peKBi3uTiB
(32 BUIATKOBUMH onepatisMu 3 KapTKOBUX paxyHKIB 1 olepallisiMi i3 3apaxyBaHHs KOIITIB HA TaKi paxXyHKH),
3IIHCHIOETBHCS y TAKOMY TIOPSIIIKY:

5.1.1. VY Bumaaxy, SKIIO TUIATDKHA OIeparlis 3AiiCHIOBajacs 3 ABTOPH3AIi€l0 1 BOHA MpPOHIIDIA
yemimHo, bank Onokye Ha BiamoBigHoMmy KapTkoBoMy paxyHKy (3 MeTOI0 3a0€3MedCHHS IOAANbLIOTO
HAJIGKHOTO PO3pPaxyHKy 3a TaKOIO OIEpalli€l0) KOIITH Yy CyMi, po3paxoBaHiii baHKOM BUXOASYW i3 CyMH i
BaJIOTH TaKoi omepamii, BKa3aHWX B aBTOPU3ALIMHOMY 3aIlUTi, BaJIOTH, B fKiM IJIaTKHA OpraHizaris
TUTATDKHOI CHCTEMH MPOBOANUTH PO3PAaXyHKH 3 baHKOM, Kypcy OOMiHY BallfOTH, BCTAHOBJICHOTO IUTATIHOIO
opraHizali€lo MiIaTiKHOI CHCTEMH Ha JaTy iHiNilOBaHHS Takoi omeparii, BaloTH KapTkoBoro paxyHka,
KOMEPIIHHOTO Kypcy KymiBii / Tponaxy / oOMiHy iHO3eMHOI BalllOTH, BCTaHOBIIEHOTO baHKOM Ha maTy
IHIIIFOBaHHS TaKol oreparii, CcyMl KOMiCiifHOT BUHaropoau baHKy, a TakoX iHIIMX MOKA3HWKIB 1 YHHHUKIB,
IO BPaXxOBYIOTHCS /sl IBOTO 3TiHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW, MpaBHJIaMHU TUIATIKHOI CHCTEMH,
[MpaBunamu banky i YMoBamu noroopy. CTpok, Ha sSIKMil OJNOKYIOThCS KoITH Ha KapTkoBOMY paxyHKY,
Bu3HaueHo [IpaBunamu banky.

Komth, 3a6m0koBani Ha KapTkoBoMy paxyHKy 3a pe3yiabTaToM ABTOpHW3allil IUIaTiKHOI omepatlii, He
MOXYTh BUKOpUCTOBYBaTHcs KiienToM (y TOMy 4mchi, Ans 3AiMiCHEHHs 1HIIMX pO3PaXyHKOBO-KaCOBHX
orepariiii) mpoTATOM CTPOKY 1X OJIOKYBaHHSI.

5.1.2. IlnarixkHa opraHi3amis IUIATIXXHOI CUCTEMH MPOBOJAUTH PO3PaXyHKH 3 baHKOM 3a MIaTiKHOIO
OTIepalli€l0 y BaNIOTI, BU3HAYEHIN HEIO BiJNOBIIHO JO YMOB YKiajaeHoro 3 bankom moroBopy (BamioTa
PO3paxyHKiB 3a MPOBEACHUMH OIEPaLisIMHU 3a3HAYAETHCS Y BUNMCKAxX 3a KapTKOBUMHM paxyHKamHM), y TaKHX
cyMax:

- Yy pasi, AKIIOo BaJIFOTa TaKoi omeparii CriBIajae 3 BAIOTOIO, B SIKil MPOBOSTHCS PO3PAXyHKU MiXk
TUTATKHOKO OpraHi3alli€ro IaTikHoi cucteMu i baHKoM — y cymi Takoi omnepariii;

-y pas3i, SKIIO BaliOTa Takoi olepauii He CHiBIaga€ 3 BAIIOTOIO, B AKIH MPOBOISTHCSA PO3PAXYHKH
MIX IUIATIXKHOKO OpraHi3alli€ro IUIaTikHOi cucTeMd 1 baHkoM — y cymi, po3paxoBaHili IUIaTiXKHOIO
OpraHizaIfi€lo IUIaTDKHOI CHUCTEMH BHXOASYM 13 CyMH 1 BalllOTH Takoi omepalii, Kypcy 0OMiHy BaJllOTH,
BCTaHOBJICHOTO IIATIXXHOIO OpraHi3ali€lo MIaTiHOI CUCTEMH Ha JIaTy NMPOBEACHHS pO3paxyHKiB i3 bankowm,
Ta 1HIIAX TTOKA3HUKIB 1 YUHHHKIB, 1[0 BPAXOBYIOTHCS IS IIHOTO 3TiHO 3 MPAaBHIAMHU IDIATIKHOI CHCTEMH.

Po3paxyHkH MiX IUIQTDKHOI OpraHi3aiiero IUIaTDhKHOI cucTeMM 1 BaHkOM 3iHCHIOIOTBCS, SK
NPaBWIIO, YIPOAOBXK 7 (CeMH) KaleHJapHHUX JIHIB, HACTYITHUX 3a JIATOK IHIIIIOBaHHS TUIATDKHOI oreparii,
npoTe, el CTPOK MOXKe OYTH MPOIOBKEHH 3T1THO 3 IPAaBUJIAMH IUIATIXKHOI CUCTEMHU.

5.1.3. He misuime apyroro BaHKiBCHKOrO JHS, HACTYIHOTO 3a JIHEM IPOBEACHHS PO3PaxyHKy 3
IUTATIKHOIO OpraHi3alli€lo MIaTKHOI CHCTEMH 3a IUIATDKHOKO Omepallielo, baHk BiANMOBIIHO CIHCY€E KOIITH 3
BignosigHoro KaptkoBoro paxysnka (y TOMy YMCIIi KOIITH, 3a0JIOKOBaHi 3 METOIO 3a0€3MeUeHHs PO3PaXyHKY
3a TaKOK OIEpaIli€l0) Ha BIACHY KOPHUCTH (SKIIO Taka OMepallis € BUJATKOBOIO OMepallielo) abo 3apaxoBye
KOIITH Ha BiANOBigHUNA KapTKoBUI paxyHOK (SKIIO Taka omepailis € OMepalli€ro i3 3apaxyBaHHS KOIITIB) y
TaKid cymi:

- Yy pasi, SKIIO BaJIIOTa, B SKii MPOBEJEHO PO3PaxXyHOK MK IUIATDKHOIO OpraHi3ali€lo IIaTiKHOI
cuctemu 1 baHkoM, criBragae 3 BamoTo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankoM Buxomsuu i3
CYMHU KOIITIB, crilaueHnx baHKOM Ha KOPHCTH IJIAaTiXHOT OpraHi3ailii IiaTihKHOT CHCTEMH, Ta CYMH KOMICIiHOT
BuHaropoau banky;
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-y pa3i, SKIo BajioTa, B SKiH MPOBEICHO PO3pPaxyHOK MK IDIATLHKHOIO OPraHi3aIli€ro IUIaTiXHOL
cuctemu i bankowm, He criBnazgae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankoM Buxoasun
i3 CyMHU KOIITIB, CIUTaueHNX baHKOM Ha KOPUCTH IIATIXXHOI OpraHi3allii IIaTHKHOT CUCTEMHU, KypCy KyMiBi /
npofaxy / OOMiHy iHO3eMHOi BaJlIOTH, BCTaHOBIEHOTOo bBaHKOM Ha JaTy Takoro CHHCaHHS KOIITIB 3
KaprtkoBoro paxyHka, cymMu KoMiciiiHOi BuHaropoam baHKy Ta IHIIMX TOKa3HWKIB 1 YHHHHUKIB, IO
BPaxOBYIOTbCS JAJISl BOTO 3TiHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHH, MpaBUIIaMH IUIaTKHOI CHUCTEMH,
[Ipasun banky i YMoB norosopy.

VY Bumagkax 3xpidicHeHHS baHkoM Takoro cmmcadHHS KomTiB 3 KapTKOBHX paxyHKIB MOMJIHBHM €
BUHHUKHEHHS TexHiuHOi 3a0oproBaHocTi, siky KiieHT 3000B’A3aHWil MOracuTH y TOPAAKY, BU3HAUYEHOMY
‘YMoBaMu 1I0roBOpy.

VY Bumazkax HEMOXJIHMBOCTI 3AificHeHHs baHkoMm Takoro crmcaHHs KomTiB 3 KapTKoBHX paxyHKiB
Kitient 30008’ a3aHuil (He3aIeXHO BiJ MPUYUH, SKI YHEMOXKIIMBHIIM Take CIMCaHHs) BiAIIKoayBaTH baHky yci
BUTpaTH, TIOHECCHI HUM BHACIIIOK 3IiHCHEHHs pO3paxyHKIB 13 IUIATIXKHOIO OpTaHi3alli€lo MIaTiHOI CHCTEMU
3a MIaTLKHOIO omepariero. Po3Mip BUTpaT, MmO MUIATAalOTh BiMIIKOMyBaHHIO KilieHTOM, AOPIBHIOE CyMi
KOIITIB, SIKy baHK He 3Mir cimcaty.

VY Bumajkax, KOJM IJIaTiXHA OMepalis i3 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHOK 31iliCHEeHa 3
YCHIIIHOK ABTOpH3AIli€l0, KOIITH y CyMi Takoi omepallii MOXKyTh CTaTH JOCTYIIHUMH i IHIIliFOBaHHS
omepariiii i3 3acrocyBaHHsAM KapTok Ta/abo iX pekBi3WTIB ofpa3y micis Takoi ABTOpH3aIlii.

5.1.4. Bank po30JIOKOBY€e KOIITH, 3a070K0BaHI Ha KapTkoBOMYy paxyHKYy, Miclisl CIUIMBY CTPOKY, Ha
SKHI TaKi KOIITH 3a0JI0KOBAHO, a TAKOXK B 1HIIMX BUMAJKaX, BU3HAYCHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHW,
mpaBwiaMu 1aTikHoi cuctemu 1 llpaBunmamm bavky (y ToMy 4Wcii y BHITagKax 3AiHCHEHHS HAaIEKHUX
PO3paxyHKiB 32 BiAIIOBITHUMH OTICPAIIisIMH).

5.2. Iligmynktu 5.1.2 1 5.1.3 mux I[lpaBun mijusararoTh 3acTOCYBaHHIO HE3aJeXKHO BiJ TOTO,
3MIMCHIOBANHMCS Y Hi ABTOpHM3allii MIATHKHUX OTeparlii, a TaKoX 31HCHIOBAIOCS YH Hi OJOKyBaHHS KOIITIB
Ha KapTroBux paxynkax. CymMu KOWITiB, ki baHK cIutadyye Ha KOPHCTP IDIATDKHUX OpraHi3aliil IiaTiKHUX
CHCTEM, a TaKoX crucye 3 KapTKOBHX paxyHKIiB Ha BIAaCHY KOPHCTh, MOKYTh He 30iraTucs i3 cyMaMHu KOIITIB,
3abnokoBaHux bankom Ha KapTkoBHX paxyHKax.

5.3. Ilpwm 3mificHeHHI po3paxyHKIB 3a omepariisiMu i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB, y
TOMY YHCIIi 32 BUJATKOBUMH oriepailisiMu 3 KapTkoBUX paxyHKiB i1 oneparisiMu i3 3apaxyBaHHs KOIITIB Ha Taki
PpaxyHKH, JOJaTKOBO JIO BUMOT, HaBeZiIeHnX y 1ux [IpaBuiiax, 000B’I3KOBUMH JI0 BUKOHAHHS € TaKOXK BUMOTH
npaBu IWIATHKHUX cucteM i1 [paBun banky.

6. Cron-cnucok

6.1. Kaprku BHOcaThcss g0 Cron-cnucky baHkoM y  BHmaakax, BH3HAYEHHX YHHHHM
3aKOHOJABCTBOM YKpaiHM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunmamm OaHKy Ta YMOBamMH JOTOBOPY.
Buecenns Kaprok o Ctomn-crucky Moxe OyTH TUMYacOBUM a00 MOCTiHHUM.

6.2. bank mae npaBo BHocuTd KapTku 10 CTON-CIUCKY 3a BIACHOIO iHIIIaTHBOO (0€3 HeoOX1MHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKUX i) y OyAb-IKOMY 3 TAKUX BHITA]KiB:

- skmo 30008 s3aHHS Kitienta 3a JIoroBOpoM He BHKOHYIOTBHCSI Ta/a00 BUKOHYIOTHCS HEHAICKHUM
YHHOM;

- SIKIO Ha AyMKy baHKy nopansIie 31iiCHeHHs onepaiiii 3a BianoBigHuMu KapTKOBIMHU paxyHKaMu
3 3acTocyBaHHAM KapTok Ta/abo iX PEKBI3WUTIB MOKe MPHU3BECTH /IO HETaTUBHUX Ta/a00 HeOakaHWUX IS
Kiienrta ta/a6o banka Hacmiakis;

- sKmo 13 3actocyBaHHsM KapTok Ta/abo iX pekBi3WTIB 3a BiAMOBiMHUMEH KapTKOBUMH paxyHKaMu
3IIHCHEHO omepaLii, AKi Mpu3BeIH A0 30UbIeHHs TexHiuHoi 3a00proBaHOCTi;

- sxmo y banka € iH(opMarlisi mpo MOXIIMBE HENpaBOMipHE 3acTOCyBaHHsS BiamoBinmHux Kaprok
Ta/abo X peKBi3uTiB, Ta/ab0 KapTKOBUX paxyHKiB;

- sxumo y banka € iHdopmatis nmpo npunuHeHHs NpaBoBigHOCHH Mk KiienTom i1 Opranizauiero (y
ToMy 4McHi y pasi 3BinbHeHHs! Kitienta 3 poGotu B Opranizauii) i KiienT He 3BepHYyBcst ocobucto 1o banky
NPOTATOM BCTaHOBIIEHOTO YMOBAMH JIOTOBOPY CTPOKY 3 METOI0 BpETyJIOBaHHS IUTAHHS 100 YMOB
nojansinoro oociyroyBanns Kiienra y pamkax Jlorosopy;

- sxwo Kiient iHiniroBaB 3akpuTTs BiAnoBinHux KapTkoBUX paxyHKiB;

- sxmo bank oTpumaB iHpopmariito po cmepTh KiieHTa;

- SKIIO BIATIOBIIHO JI0 HOPM YWMHHOTO 3aKOHOJIABCTBa YKpaiHW (y TOMY YHCII 3aKOHOJIABCTBA Yy
cdepi OaHKIBCBKOI HisIbHOCTI, Y cdepi 3amobiraHHa Ta npoTuaii jeramizanii (BiAMHBAaHHIO) ITOXOIB,
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OJIeP)KaHUX 3JI0YMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPU3MYy Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS 30pOi
MAacoBOTO 3HHINEHHS, y C(epi BAIIOTHOTO PEryJIOBaHHS TOIIO) baHk Mae mpaBo OOMEXHTH MOXIIUBICTh
NpOBEJICHHS oOmepalii 3a BiAmoBiIHUMH KapTKOBUMHM paxyHKamH, BIJMOBHUTHCS BiJl MPOBEIEHHS TaKUX
ormepalii Ta/ado marpuMaHHs TUTOBHX BigHOCHH 3 KitieHTOM TOTIIO.

6.3. bank 3000B’s3anuii BHOCUTH KapTku 10 CTON-CNHCKY y TAKUX BUMAIKAX:

- sxmo /[epxarenmi ininiroBanu BHeceHHs Kaprok no CToON-CMCKY y MOPSAKY, BH3HAYEHOMY
‘YMoBaMH JOr0BOpPY;

- SKIIO BIATOBITHO 0 HOPM YMHHOTO 3aKOHOAABCTBa YKpaiHU (y TOMY YHCII 3aKOHOIABCTBA y
chepi OaHKIBCBKOI HisIBHOCTI, Yy cdepi 3amobiraHHs Ta NpoTWAIl Jeramizamii (BiIMHBAHHIO) IOXOJIB,
OJICpKaHUX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHIO TepOpH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMXKECHHS 30poi
MacoOBOTO 3HHIIEHHS, ¥ c(epi BAIFOTHOTO PEryIOBaHHS TOMIO) baHk 3000B’s3aHUN 0OMEXHUTH MOXKIUBICTH
NpOBENIEHHS omepalii 3a BiamoBizHUMH KapTKOBUMH paxyHKamH, BiIMOBUTHCS BiJl MPOBEACHHS TaKHUX
ormeparliii Ta/abo miATpUMAaHHS A1IOBUX BigHOCHH 3 KiTlieHTOM TOIIO.

6.4. Jlepxaremni MaroTh IPaBo iHilifoBaTH BHeceHHs KapTok 1o Cron-criucky y Oy b-sK1ii MOMEHT.

6.5. Jlepxxareni 3000B’s3aHi iHimiroBaty BHeceHHs KapTok 10 CTON-CMUCKY Yy TAKUX BUTAIKAX:

- SKIIO HacTaiu OyIb-AKi 3 MOAiM, o 3rigHo 3 nuMu [IpaBuiamu BBaxkatoThCs BTpaToto KapTok (y
ToMy uucHi, skmo Kaptku BuOynu 3 Bononinuasa epkateniB y Oyab-akuid cnoci0, sKkmo pekBizutu Kaptok
cTany BioMi Oyab-KHM TpeTiM ocobaM, siKi He MaloTh MPAaBOBUX MiACTaB s IbOro, Ko 3 Kaprox
BUTOTOBJICHO iX KOIIii, aHAJIOTH, AyOJiKaTh TOIO, Ko PIN-koau cranu Bigomi Oyib-sIKUM TpeTiM 0cobam), a
TaKOX SKIIIO € Mi03pa 010 HACTAHHS OY/b-SIKOT 3 TAKUX MO

- 4Kmo BiJg baHka oTpWMaHO MOBIJOMJICHHA MPO 3AiMCHEHHS Ta/abo mpo cmpoOy 37iiiCHEeHHS 3a
BingnmoBimHUMHU KapTkoBuME paxyHKamu omepariiii i3 3acrocyBaHHSAM KapTok Ta/abo iX peKBI3WTIB, SIKi
Jepxareri He IHILIIOBAIIY;

- AKIIO HAcTamu Oynb-sKi iHIN moxii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTamu, IO MOXYTh
MPU3BECTH MO0 3IiHCHEHHS 3a BiAMOBimHUMH KapTkoBUME paxyHKamul omeparliii, iHilliHoBaHHX 3a ix
JIOTIOMOTO0 TPETIMU 0CO0aMHU, SIKi HE MalOTh MTPABOBUX ITiJICTAB ISl LIOTO.

6.6. [lepxareni MaroTh mpaBo iHimitoBaTd BuiydeHHs Kaptok 31 Crom-cnmcky (3a BHHATKOM
BUTIA/IKiB, KON BHECEHHS iX 10 CTOMN-CIUCKY BimOyBanocs 3 MiJCTaB, BU3BHAYCHHUX IMyHKTOM 6.5 1ux [lpaBm).

6.7. bank mae mpaBo Buiy4aru 3i Cron-cnucky KapTku, siki Oysin BKIIOYEHI 0 IOTO CITHCKY 3a
ininiatuBoro baHKy, y BUMajgkax NpuUNWHEHHS Aii yMOB 1 00CTaBHMH, 0 00yMOBWIM BHeceHHs KapTok mo
IIbOTO CITHCKY.

6.8. bank mae mpaso Bunydaru 3i Cron-cnucky Kaprtku, siki Oysin BKIIIOYEHI 0 IIbOTO CIIMCKY 3a
iHiliaTuBOWO [lepkaTeniB, y BUINAJAKaX OTPUMAaHHs BIAMOBIAHMX KiOnoraHb JlepxkarenmiB (y TOMy YHCIi 3a
BificyTHOCTI y banka iHdopMarlii mpo mpunuHeHHs Ail yMOB i 00CTaBHH, [0 00YMOBIIN BHECEHHS KapTok 10
poTo crucky). Ilpu npoMy, baHk Mae mpaBo 3 BIacHUX MipKyBaHb BiIMOBIISATH y 3aJOBOJICHHI KJIOIIOTaHb
Hepxareni nipo BuirydeHHs Kaprok 31 Cton-cnivicky (0e3 mosicHeHHst JlepkaTelnsiM MPUYHH TaKUX BiJIMOB).

6.9. Ilpo inimiroBaHHs BHeceHHs i BuiydeHHS Kaptok n0/3i Crom-crimcky J[lepxaremi MOBHHHI
noBiZOMIIITH baHK y mopsaky, BCTaHOBICHOMY YMoBamH 1orosopy. [lpu npomy, y BUNagkax BUHUKHEHHS
mijcraB mist BHeceHHs: Kaprok 1o Cron-ciiucky Jlepskareni 3000B’s13aH1 HerailHO iHIIIFOBATH Taki Jii MUITXOM
nojaHHs 10 baHKy BIJMOBITHUX NHCBMOBUX 3asB a00 13 BukopucraHHsM CHCTEM JIHUCTaHIIHOTO
o0ciryroByBaHHs, a00 3a 1ornomMoror KoHTakT-1ieHTpy (Y HOpPSIKY, BCTAHOBICHOMY YMOBaMHU JIOTOBODY). Y
BUITAIKaX 3BEPHEHHS 3 BINOBIIHUMH TTOBitoMIIeHHAME 10 KoHTakT-IeHTpy Jlepskareni HOBHHHI OTPHMYBaTH
BiJl onieparopiB KoHTaKkT-1IeHTPY peecTpaiiliHi HOMepH CBOiX MOBiIOMIICHb Ta yac BHeceHHs: KapTok g0 Cron-
crncky. B iHIIomy pasi, Taki OBiJIOMIICHHSI BB2)KaTUMYThCSI HEIPUUHATHMH baHkoM.

6.10. J[lepxareni MOXyTh OTpUMYBaTH iH(OpMalil0 LIOA0 BHECEHMX 1 BHIydeHHX 10/3i Crorm-
cnicky KapTok y nopsinky, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Veci nuii, mo crocyroThest BHeCeHHs 1 Bumy4eHHs Kaprok no/31 Cromn-crimcky, KitieHTH MOXKYTh
BUMHATH 1010 Oyab-sikux Kaprtok (y Tomy umcni BumymieHux Ha im’a [osipenux oci0), [loBipeni ocobu —
nuie moao Kaprok, Bumymenux Ha ix im’s.

7. De3neka 31iliCHEHHS IVIATIKHUX onepauiii i ynpaBaiHHA pu3UKaMu

7.1. 3 MeTor yHEMOXJIMBJICHHS 3IiHCHEeHHS 3a KapTKoBMMH paxyHKaMu omnepaiii, iHiliHOBaHHX
TpeTiMH ocol0amu, SIKi He MalOTh MPABOBUX IiJICTAB JJIA 1bOTO, baHK BUMHSE yCi HEOOXIAHI AJIf LBOTO ii,
BU3HAYEHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHW, MPaBHIaMU IUIATKHUX cucteM, [IpaBuinamu banky i YMoBamu
noroBopy (y Tomy uucii Bupae Kaptku Buxkmouno [lepxarensM, IX yHOBHOBaXEHMM IpPEACTaBHHUKAM 1
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YIOBHOB)XKECHMM TpeactaBaukaM Opranizamii (y pasi, skmo Kaptkm BumymieHi 1o KapTkoBoro paxyHka,
BIIKPUTOTO Y MeXax 3apIulaTHOTO MPOEKTY), reHepye 1 Hagae / Haacunae Hepxatensm PIN-kogm i OTP-
napodi 0e3 A0cTymy 40 HUX TPETixX ocid (y ToMy 4Hcii MpaliBHUKIB banky) Tomio).

Bognowac, edextnBHa MiHIMI3aIlis PU3KUKIB HACTaHHS HETATUBHUX HACHIAKIB (y TOMY YHCII PHU3UKIB
MMOHEeCEHHS 30WTKIB BHACHIZOK 3MiiicHEeHHS 3a KapTkoBuMH paxyHKamu omeparliid, iHIIMiHOBaHUX TPETIMHU
ocobamu, sIKi He MaloTh MIPAaBOBHX MiACTaB AJISl [LOTO) € MOXKIMBOIO BUKJIFOUHO 32 YMOBH, sKIIO [lepxkareni i
iX YyIOBHOBa)X€HI MPEACTABHUKH HAJIS)KHUM YUHOM B3aEMOIISTUMYTh 3 baHKkOM y BiAMOBIigHiH cdepi, y ToMy
YHUCIII HAJIEKHO BUKOHYBAaTUMYTh CBOi 3000B’S3aHHS 1 HE MiJBUIIYBATUMYTh CBOIMH MisIMH BipOTigHICTBH
HAaCTaHHS BIAMOBIAHUX HACIIAKIB.

Hnst nocsirHeHHA 3a3HaueHUX 1ineil KimienT 30008’ s13aHUi yBaXKHO O3HAHOMUTHCSI OCOOHMCTO, @ TaKOXK
o3HaiiomiroBaTH JloBipeHHX 0cCi0 1 yITOBHOBa)KEHUX TpeAcTaBHUKIB JleprkareniB 3 mumu [lpaBunamu (y Tomy
YHuCi Iopa3y Mmicisi BHECEHHs A0 HUX 3MiH) Ui HaJleXKHOro ix BukoHaHHA. [lpu npomy, [epxaremi
3000B’s13aHi:

- mnpu orpumManHi Kaptok (okpiMm LlndpoBoi kapTku) MpOCTaBIATH Ha HUX (HA CITCHiabHAX CTPIgKax
JUTS TIIIICY) CBOT BIIACHOPYYHI i AMTHCH;

- HafiitHO 30epiraTH i He MepeIaBaT TPETIM 0co0aM, SKi He MarOTh MPABOBUX IIJCTaB JJIS I[LOro (Y
TOMY 4YHCJIi y BHIAIKax TeJe(OHHUX 3BEPHEHb OyIb-sIKuX oci0O 1o JlepkareiniB), cBOI MEepCOHANbBHI JaHi,
Kaprku 1 ix peksizut, PIN-koqu, Kogu CVV2/CVC2, OTP-napomni, Mo6inbHi npuctpoi, Jloriau, Ocobucri
napoJi, CIIOBO-Tapoib, BKa3aHe y MoJaHiil 1o banky muceMOBiit 3as1Bi, a TaKoX iHII 3aCO0U 1 BiIOMOCTI, IO
JaroTh 3MOry iHimiroBatn omnepamii 3a KapTkoBuMu paxyHkamu i3 3acrocyBaHHsSM Kaprok Ta/abo ix
pexBizuTiB. HeoOximuo 3amam’sitatu, mo PIN-kogu, Komgm CVV2/CVC2 ta OTP-mapom 3abopoHEHO
PO3TOIIONIYBAaTH TPETIiM 0cobaMm 3a Oynb-sSkux oOcTaBUH (11l KOAM i Maposi HIKOJIM He 3anUTYIOThCs KoHTakT-
HEHTPOM Ta IHIMMHU TpaniBHukamMu banky). [Ipu npoMy, Ans OTpUMaHHS MepeKasiB KOLITIB BiJ TpeTix ocid
JOCTaTHBO HaJaTH TaKKUM 0coOam Jumie Homep Kaprkw;

- 3a0e3meynTH HAAIWHICTH Ta TOCTATHICTH 3aC00iB OOMEXEHHS IOCTYIy 1O CBOiX MOOiITbHUX
npucTpoiB, MobOinpHNX goxaTkiB, KapTok i1 iX pekBi3WTiB (CTBOpEHHs, MEpiONUYHY 3MiHY 1 30epiraHHs
napoJiB, 0l0MeTpUYHUX i1eHTH(]IKATOPIB, YACOBUX iHTEPBAJiB OJOKyBaHHS, IHIINX 3ac00iB aBTeHTH(]iKalii Ta
JOCTYIY);

- 3a0e3Me4YnTH BCTaHOBJICHHS Ha MOOUTBHUX MPUCTPOSIX JIIEH31HOTO aHTHUBIPYCHOT'O MPOTPaMHOTO
3a0e3neucHHs Ta IIOCTIHHE CBOEYacHE OHOBJIEHHS 0a3 BIPYCHHX CHUTHATYp TaKOrO aHTHBIPYCHOTO
HPOrPaMHOT0 3a0e3MeYeHHS;

- iHinitoBatu omeparii 32 KapTkoBuMu paxyHKaMu BUKJIIOYHO i3 3acTocyBaHHsM KapTtok (Ta/abo ix
PEKBI3HTIB), BUMYIIEHUX Ha iM’s Takux JlepkaremniB (I BUMOTa CTOCYEThCS, Yy ToMy umchi, KimieHra, skuit
MOJK€ TIpaBOMipHO BoJoiTH iH(popmariero npo Kaprku (i ix peksizuTH), Bunymiexi Ha im’s JloBipeHux oci0);

- He Jomyckartu 3actocyBaHHs KapTok i ix pekBizuTiB, MoOUTEHUX MTPUCTPOIB 1 MOOLTBHAX TO/IATKIB
Oy/Ib-SIKUMH TPETIMH 0COO0aMH, SIKI HE MalOTh ITPABOBHUX ITiJICTAB ISl IIbOTO;

- KOHTPOJIIOBATH PyX KoWTiB 32 KapTkoBUMH paxXyHKaMu Ta MOBIIOMIIATH BaHky mpo omepaitii, oo
He iHinitoBanucs [lepkatensimMu, y HOpsIKY, BU3HAUCHOMY Y MOBaMH JOTOBODY;

- moBigomiaTh baHKy y mopsjKy, BU3HAU€HOMY YMOBaMH JIOTOBOPY, MPO ycCi MOAIl, 10 MOXYTh
NPU3BECTH JIO MIIBHIICHHS PU3UKY 3JIiHCHEHHS 3a KapTKOBUMH paxyHKamu Oreparliid, iHilliioBaHUX TPETIMU
ocobamu, SKi HE MArOTh MPAaBOBUX IIJCTaB sl HOTO (y TOMY YHCII, IPO HAcTaHHS OyIb-KHX 3 TMOJIiH, 10
3rigHo 3 My [IpaBuiamu BBaxaroThes BTpaToro Kaprok (y Tomy wmcni, skmo KapTku BHOYM 3 BOJOIIHHS
HepxareniB y Oyab-skuii crnoci0; skmo pekpizutu KapTok cramnu BiJjomi OyIb-sIKUM TpeTiM ocobam, siKi He
MAaroTh MPABOBUX IiICTaB JJISI IIBOTO; SIKIIO 3 KapTOK BUTOTOBJIIEHO 1X KOMIi, aHAJIOTH, JyOJIIKaTH TOIIO; SKIIO
PIN-koau ctanmu Bigomi Oy[b-KHM TpeTiM oco0am), PO BUHUKHEHHS Mil03pHW LIOJ0 HAcTaHHS Oyab-iKoi i3
3a3HaYCHUX MOJIiH, Tpo BUOYTTS MOOUIEHUX PUCTPOIB 3 BOJIOAIHHS JlepxareniB y Oyb-sakuii crocid (y Tomy
YHUCIII SKIIO 1X 3ary0jIeHO, BTPA4YeHO, BUKPAJICHO TOIIO), PO 3MiHy HomepiB MoOUIbHHMX TeledOHIB, MPO
3IiHCHEHHS 1 po cnpoOu 3xailicHeHHs 3a KapTkoBuMH paxyHKaMu onepaitlii i3 3acrocyBannsaMm Kaprok ta/abo
X pekBi3WTiB, sKi Jlepxareni He iHILiIOBaIH, o cipodu oTpuManHs iHGopmaii npo PIN-koau Tta/abo Konun
CVV2/CVC2, ta/abo OTP-napoui, ta/ado Jlorinu, Ta/abo Ocobucti mapoJi, Ta/ado ClI0BO-Maposib, BKa3aHe Yy
nojaniii 10 banky nuceMoBiii 3as1Bi, TpeTiMHu 0co0aMH, sIKi He MalOTh IPAaBOBUX MiCTaB Ui LIbOTO, TOLIO);

- iHigiroBatu BHeceHHA KapTok o Cron-crniucKy y BUNakax, Bu3HaueHUX uumu [IpaBunamu.

7.2. baHK y Mexkax 3ax0jiB II0JI0 MOHITOPUHTY OIllepalliil i3 3acTocyBaHHsAM KapTok Ta BUSBIICHHS
HEHAJICXKHMX TIepeKa3iB Ma€e Mmpapo 3Bepratucs a0 JlepxaresiB 3acodamu Tesie()OHHOTO 3B’ 3Ky (Y TOMY YHMCITi
3a Homepamu ix MoOinbHHX TenedoHIiB) 3 METOIO OTPHMAaHHs IOJATKOBOTO MiATBEP/DKEHHS, L0 onepamil
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HIMHOBaHO oco0aMu, sSKi MalTh JUII IHOTO0 HEOOXiMHI MpaBoBi migctaBw. Ilig Wac Takux 3BEpHEHb
npeacTaBHUKN banky Hikonu He 3anuTyioTh y JepxkareniB pekBizutu Kaprok (y Tomy uucii Homepu Kaproxk,
ctpok ix nii, Koqu CVV2/CVC2), PIN-konu Ta OTP-maposi (ockiabku Taka iHQOpMALis € TOCTATHBOKO IS
IHIIIFOBaHHS TTepeKasiB, 3aIUT Takol iHpopMaIii CBIAYATE PO MaxpaichKi mii TpeTiX ocio).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3aXWIIEHUMH KaHAlaMH 3B’s3Ky (y TOMY
yucIi MpW iHinmioBaHHI omepauiid 3a KapTkoBumm paxyHKamu y Mepexi I[HTepHEeT) Moke MpHU3BECTH 0
3aBOJIOAIHHS TaKHUMH PEKBI3UTaMH TPETIMH 0co0aMH, SKi HE MAlOTh MPABOBUX IJCTaB JJIS IHOTO, Ta, 5K
HACIIJIOK, JTO TOAAJIBIIIOT0 HETPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJIOAIHHS KomTamu Kiienrta. Y
3B’s3Ky 3 uuM, bank HamojernuBo pexoMenaye KiieHTy y Bumagkax HEOOXiAHOCTI 3[iHCHEHHs omeparii y
BKa3aHWI cIOci0 KOPHCTYBaTHCS JHIIE MEpeBipeHUMH BeO-caiiTaMH, HE CKAacoOByBaTH i He 301IbLIYBaTH
ABTOpHM3aIiifHI JTIMITH Ha TaKi OIepaIlii, a TaKOXK BXKUBATH 1HII 3aX0H, BU3HA4YeHI ITuMu [IpaBmramu.

7.4. Bumoru mono AOTpuUMaHHs Oe3meku 3acTocyBaHHs KapTok i1 iX PEKBi3WUTIB MOIIMPIOIOTHCS
takox Ha KapTku, BHeceHi 7o Crom-cniucky, i Ha KapTku, nis ssikux npunuHeHa. KilieHT morompkyeThbes 3 TUM,
mo micis BHeceHHs Kaprok mo Crom-criimcKy, MpUIUHEHHS iX 1ii PU3UK HACTaHHS HETaTUBHUX HACHiIKiB (Y
TOMY YHCI DPH3WKIB TIOHECEHHS 30MTKIB BHACHIAOK 37iliCHEHHA 3a KapTKOBUMH paxyHKaMH oOTepartii,
IHIIIHOBaHMUX TPETIMHU 0CO0aMH, SKi HE MalOTh IIPABOBUX IIJICTAB JJIS 1IbOTO) MOKJIaA€Thcsl Ha Jlepkareis 3a
oreparlisiMy, iHiliiopaHuMu 0e3 ABTOpHU3AIlii.

7.5. 3 ormamy Ha Te, sKi 3axoau KoxHa 31 CTOpiH MOBUHHA BXKWBATH JUIS IUIeH O€3IMeKr 311 CHEHHS
TUTATLKHUX OTIepaliil 1 ynpasiiHHS puzukamu, CTOPOHH MOTOKYIOTHCS 3 TUM, IO 3aCTOCYBaHHS OyAb-SIKHMHU
TpetiMu ocobamu KapTok Ta/abo iX peKBi3UTiB, iX KOIii, aHAJIOTIB, Ay0JikariB Tomo, PIN-koniB Ta/a6o Komis
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MobinsHIX MpUCTPOiB, Ta/abo HomepiB MOOITEHUX TenedoHiB,
Ta/abo MoOinpHHEX A0AaTKiB, Ta/ab0 JloriHiB, Ta/abo OcobucTrx mapodiB, Ta/abo cloBa-mapoiio, BKa3aHOTO Y
nojaHiii 1o BaHKy MUCHMOBIH 3asiBi, a TaKOX IHIIMX 3acO0IB 1 BiOMOCTEH, IO JarOTh 3MOTY IHIIIFOBATH
omepariii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM KaprTok Ta/abo iX pekBi3WTIB (y TOMY YHCIi AJs
IHIIIFOBaHHSA TaKWX OIllepamii), 0e3yMOBHO CBITYHTH TMpPO Te, IO BIAMOBiMHI 3aco0M 1 BiIOMOCTI CTalu
JIOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIIOK Aiil uu Oe3nisibHOCTI [eprkaTenis.

CTOpOHHM TaKOX IOTOJUKYIOTBCS 3 THUM, LIO y pa3i BUHUKHEHHs MiX HHMH CIODiB, BiJ baHKy He
TTOBHHHE BHMaraTucs Oyab-sSKe T0JaTKOBE JOBEIEHHS TOTO, IO BiAMOBIAHI Aii un Oe3misutbHiCcT [epxaremniB
MaJli MicCIle, OCKIJIbKM 3 MOMEHTY mnepenadi/Hagicnanas bankom Kaprok, PIN-konsepris, PIN-koxis, OTP-
napoiiiB baHk He Mae 3MOTHM KOHTPOJIOBATH Te, SKMM YuMHOM Jlepkareni 3actocoBytoTh KapTku Ta/abo ix
peksBizuth, PIN-konu, Kogu CVV2/CVC2, OTP-naponi, Mo0inbHi npuctpoi, Homepn MoOinbHUX TenedoHiB,
Mo0ineHi momatku, Jloriam, Ocobucti maposmi, iHm 3acoOu 1 BiIOMOCTI, IO JAOTh 3MOTY iHINIFOBATH
omeparnii 3a KapTkoBuMmMu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, i 3a0e3nedyroTh
BUKOHAHHS CBOTO 00OB’SI3Ky W00 HemepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksizutiB, PIN-koxis, Konis
CVV2/CVC2, OTP-napo:nis, MobineHuX npucTpoiB, HomepiB MoOinbHEX TenedoHiB, MOOLIBHUX TOAATKIB,
JloriniB, Oco0HCTUX MapoJIiB, CIOBA-NMApOIisi, BKA3aHOTO y MojaHiil g0 baHKy muchMOBIH 3asBi, a Takox
IHIIMX 3acOo0iB 1 BIJOMOCTEH, HIO0 JAIOTh 3MOTY IHIiliOBaTH ormepailii 3a KapTkoBuMH paxyHKamu i3
3actocyBaHHsM KapTok Ta/ab0 iX pekBi3uTiB.

7.6. Jlo moMeHTy oTpuMaHHS baHKoM y TOpsiIKy, BU3Ha4€eHOMY YMOBamH JIOTOBOpY, iH(popmarrii
npo BTpary MoOiTbHUX TPUCTPOiB i Tipo 3MiHy HomepiB MOOIIBHUX Tele(OHIB PU3UK HACTAHHS OYy/b-SIKHX
HETaTUBHUX HACIiJKIB (Y TOMY YHCIi PU3UK TIOHECEHHs 30MTKIB), OB’ sI3aHUX 3 HajiciaHHsaM [Hpopmarlii Ha
HasBHI y banky Homepu MoOinpHUX TenedoHiB, MOKIanaeTbes Ha KimieHTa.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 mertoro MiHiMi3auii pu3uKy 3aiicHeHHs 32 KapTkoBUME paxyHKaMu onepaniii, iHiniiioBaHIx
TpeTiMHu ocobamH, sIKi He MalOTh MTPABOBUX IiICTaB JUIA IbOI0, baHK BCTaHORBIIIOE ABTOpHU3aLliliHi JiMiTH (03
HEo0X1IHOCTI oTpuMaHHs 3roau KilieHTa Ha BCTAHOBJICHHS TaKHX JIIMITIB).

7.7.2. Indopmauis mpo BcTaHoBieHI bankom ABTopu3zamiiiHi JIMITH MOXE IMOBIIOMIISTHCS HPU
Bupadi Kaprok, a takoxx Moxe Oyt oTpumana [epkarensmu y OyAb-KAH MOMEHT LUIIXOM IMOJAHHA 10
baHky BiANOBIqHUX 3aMUTIB a00 13 BUKOpUCTaHHAM CHCTEM ITUCTAHIIIMHOTO 00CIyrOByBaHHS.

7.7.3. ABropu3aliiiHi J1iMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B 0JHOCTOpOHHBROMY NOPAAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KitieHta Ha BHECEHHs
BinmoBiaHuX 3MiH). IIpo 3MiHy Apropusamiiaux mnimiTiB bank mnosimomisie Kiienta y mopsiiky,
BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY;
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- banmkom 3a inimiatmBoro Kirienra. 3miny ABtopu3aiidHux miMiTiB KilieHT Moe iHIIiIOBaTH
HUISIXOM TOoAaHHS A0 baHKy BigmoBigHOI MUCBMOBOI 3asBH a0o0 i3 BUKOpHUCTaHHSAM CHCTEM IUCTaHIIHHOTO
oOciyroByBanHs1, a0o 3a gonoMoroto KoHTakT-ueHTpy (3 AOTPUMAHHSM MOPSAKY, BCTAHOBJICHOTO YMOBaMH
JIOTOBOPY).

3 MOMeHTy 3MiHH ABTOpH3ALIMHWX JIMITIB 3aiiicHeHHs 3a KapTkoBuMH paxyHKamu omepariiii i3
3acTocyBaHHSM KapTok Ta/abo iX pPEKBI3UTIB € MOXIUBUM BHKIIOYHO y MeXaxX HOBHX (3MiHEHHX)
ABTOpH3aniiHUX JIMITIB (Y BUMAAKaX TUMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3AIMHAX JIMITIB — IPOTITOM
nepiofy, Ha KM BHECEHO TaKi 3MiHH).

JHoBipeHi ocoOu He MaroTh MpaBa iHILiIOBaTH 3MiHy ABTOpU3alifHUX JiMITiB. Y pa3i moTpeOu 3MiHU
ABropuzaniiHux JnimitiB 3a Kaprtkamu, Bumymenumu Ha im’s JloBipeHux oci0, KiieHT mae ocoOucrto
IHIIIFOBATH Taki 3MiHU Y 3a3HaYCHOMY BHUIIIE TTOPAIKY.

7.7.4. bank HanonernuBo pexkoMeHnye KiieHTy He ckacoByBaTH ABTOpH3alliifHi JIIMITH, a TAKOXK He
BCTAHOBIIIOBATH iX Ha PiBHIi, AKUI PU3BE/E 0 MiJBUILECHHS PU3HKIB HACTAHHs HETATHBHUX HACIIAKIB (Y TOMY
YHUCIII PU3WKIB TIOHECEHHS 30WTKIB, BHACIIOOK 3idcHEHHS 3a KapTKoBUMH paxyHKaMu oOImeparin,
IHIMIHOBAaHUX TPETIMH 0cO0aMH, SIKi HE MAFOTh MPABOBUX MiACTAB JIJIS IILOTO).

7.7.5. 'V Bumagkax BHECEHHS 3MiH A0 ABTOpH3aiMHUX JiMITiB (Y YacTWHI 301bIICHHS KiJTBKOCTI
Ta/abo oOcsary ormepamiii 3a KapTkoBUMH paxyHKamMH 13 3acTocyBaHHsIM KapTok Ta/a0o iX peKBi3uTIB) i
CKacyBaHHS TaKHX JIMITiB 3a iHimiaTuBoto KitieHTa pm3nk HacTaHHS OyAb-IKMX HETaTWBHUX HACHIAKIB (Y
TOMY YHCIi PU3HK MOHECEHHs 30UTKiB), OB’ sI3aHUX 31 3A1iCHEHHAM 32 KapTKOBUMH paxyHKaMu oIeparii,
IHIIIHOBaHUX TPETIMHM 0COOAMH, SIKi HE MAarOTh IPABOBUX ITICTaB JJIs [IOT'O, MOKIaaeThcs Ha KirieHTa.

7.8. Btpara Kaprok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BubOyna 3 Bomoxminus Jlepxkarens y Oynp-skuid cmoci6 (y Tomy umcni, skmo Kaprky
3arybneno abo BtpadeHo Jlepkaremem, sikmo KapTkoro 3aBomomina Oyap-sika TpeTs ocoba, ska HE Mae
MIPABOBUX IMiJICTAB IS IOTO, TOIIO);

- peksizutu KapTku cranu Bimomi Oyab-sikiii TpeTiii 0co0i, sika He Mae MPAaBOBUX IMiACTaB ISl LOTO;

- 3 KapTtku BUTOTOBIIEHO ii KO0, aHAJIOT, AyOJIiKaT TOIIO;

- PIN-xon cTaB BimoMum Oy/ib-sKiii TpeTiit 0co0i;

- MoOinpHull TpHCTpil, Ha SKOMY BCTaHOBIEHO MOOITBHUI J0AaTOK, BHUOYB 3 BOJIOAIHHS
Hepxatens y Oyap-skuii criocio (y TOMY YHCII, SKIIO TaKWid MPUCTPiil 3arydseHo abo BTpaueHo Jlepxaresem,
SKIIO TAaKKM TIPHCTPOEM 3aBOJIOIIA Oy Ib-Ka TPETs 0co0a, SKa He Ma€ MPaBOBUX ITiJICTaB IS IHOTO, TOIIO).

7.8.2. Y Bunaakax BTpatu Kaprok (y ToMmy umcii, sIKIIo € migo3pa npo BTpatry Kaprok) Hepskateni
3000B’s13aHI HETalHO iHIilLliIOBaTH BHeceHHs Takux Kaptok no CTOm-CIHCKY y MOPSAKY, BCTaHOBJICHOMY
YMoBamu J0roBopy, y ToMy uucii nuuMu IIpasunamu.

7.8.3. Kaprku MmoxyTh OyTH BHTy4eHi y JlepxkartemniB 3a pe3ynbraTaMu ABTOpH3AIIii.

7.8.4. Jlo momeHty orpuMaHHs bankoMm mnoBimomienp JlepxaremiB npo BTpary Kaptok pusmk
30UTKIB BiJ| 3[{IHCHEHHS OTepalliii i3 3aCTOCYBaHHIM BiAMOBITHMX KapTok Ta/abo X pEeKBI3UTIB MOKIAIAETHCS
Ha KirienTa, 3 MOMeHTY oTpuMaHHS baHkom Takux moBimomiieHp — Ha baHk. BimmkomyBaHHsS 30WTKiB Bix
3MIIHCHEHHS Omepalliif i3 3acTocyBaHHSAM BiAnoBigHuX KapTok Ta/abo ix pekBi3uTiB baHk 3/1iliCHIOE BUKITIOYHO
3a HasIBHOCTI HAJISKHUX JIOKA3iB MIOJI0 TOTo, 10 iHdopMallis Ipo iXx BTpaTy Oyna HajaHa baHky y mopsaky,
BU3HAUYE€HOMY Y MOBaMH JOTOBODY.

7.8.5. Y Bunankax BuwiydeHHs Kaprok 31 CTon-cnucky 3a iHiniatuBoro [epkatenis (y ToMy 4HCi 3a
BiZicyTHOCTI y BaHka iHdopmarii mpo npunuHeHHs il yMOB i 00cTaBHH, 1110 00yMOBWIN BHeceHHs KapTok 10
TaKOTO CIHUCKY) PU3UK HACTAHHS OY/b-SIKWX HETaTUBHHUX HACTIJKIB (Y TOMY YHCIi pU3HK MTOHECEHHS 30MTKiB),
NOB’SI3aHKX 31 37iHicHeHHAM 3a KapTKoBMMH paxyHKaMH OIlepaliil, iHiliHoBaHUX TpeTiMU oco0amH, sKi He
MAalOTh PAaBOBHUX IIJCTAB IS 1[LOTO, OKJIAAaeThes Ha KitieHTa.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KuieHT 3000B’s13aHMH peryJIsipHO KOHTPOJIIOBATH PyX KOWITIB 3a KapTkoBHMHU paxyHKaMu ycima
JOCTYITHHMH HOoMy crocobamu (y ToMmy 4Hcihi 3a JornoMoror CHCTeM JUCTaHIIHHOTO 00CIyroBYBaHHS,
bankomariB ta [HpopmaLiiHO-TpaH3aKkUiiHUX TepMiHaliB, KoHTakT-LIeHTpy; 3a iHpopMali€ro, HagicIaHo
Ha Homepu mMoOGinpHUX TenedoHiB i BKIIOUEHOIO 10 chOpMOBAaHMX BaHKOM BHITMCOK 3a TaKMMHU paxyHKaMH,
TOIIIO).

8.2. 'V Bumnankax BusiBJIeHHs 3a KapTkoBHMU paxyHKaMu omiepailiii i3 3acTocyBaHHSIM KapTok, siki Ha
nymky KiienTa He iHinmitoBanmcs [epkarensimu, a TakoX B IHIIMX HECTAHIAPTHUX CUTYyaLisX (HAaIpUKIam,
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konu bankomar Bumae Tpomn y cyMi, IO HE BiAIMOBiZae 3aMoBIeHiNd Jlepskartenmem cymi Uisl OTpUMAaHHS)
Krient noBuHeH HeraitHO noBigoMiaTy banky npo BianmoBinHi moaii (y ToMmy umcii 3acodamu JucTanuiitHoro
00CITyroByBaHHs) 3 MOAANBLINM MOJAHHIM MUCHMOBHUX 3asiB (MPETEH31H) MPO OCKap >KeHHS TaKUX Omepaiii i3
3a3HAYEHHSIM Yy HHX YCIX JeTajiell omeparliif, mo ockapKyloThcs (HomepiB KapTok, BumiB omeparliii, BU/IB
TUTATDKHUX TPUCTPOIB, aJipec X pO3MIMIEHHS TOIIO), 0OCTAaBWH, 3a SKUX Omeparlii OyJin BHKOHaHI, a TaKOX
J0J1aBaTH yCl HasiBHI TOKYMEHTH TIPO TaKi omeparii (YeKH, KBUTaHLii TOILO).

8.3. bank Ha mimcTaBi MUCHMOBHMX 3asB (mpeTeH3ii) Kiienta 1 JMOKyMEHTIB mpo ormeparii 3a
KapTkoBumMHN paxyHKaMy MPOBOAWTH IEPEBIPKY MPAaBOMIPHOCTI 3AIHCHEHHS TaKHWX OIEpalliif, MPOBOJIUTH
npeTeHsiiiHy poOoTy 3 IHIMMHU OaHKaMH (SIKIIO OCKap KyIOThCS OIlepallii, poBeaeH] yepes TIaTiHi MPUCTPol
IHIIMX OAHKIB).

8.4. Crtpok npoeacHHs baHKoM MepeBipky NMPaBOMIPHOCTI 3AiHCHEHHs omepamiid 3a KapTkoBumu
paxyHKaMy BH3HAYa€ThCs BiAMOBITHO 10 MpaBWII MJIATIXHUX cHcTeM (Moke TpuBaTH 90 KaJeHIapHHUX JHIB 3
MOMEHTY OTpUMaHHS BaHKOM ycix HEoOXiTHHX NOKYMEHTIB sl 3AiHCHEHHS Takoi HepeBipKd, a y BUMAJIKaxX
MPOBEZICHHS MiKHapogHOro apbitpaxy — 180 kanmeHmapHHX THIB 3 MOMEHTY OTPHMaHHA baHKOM ycix
HEOOX1THUX JOKYMEHTIB JJIsl 3M1HCHEHHS TaKOi epeBipKu).

8.5. baHk Mmae mpaBo He BIIIIKOAOBYBaTH KOWITH 3a mpereH3isimMu KiieHTa y Oyab-IKOMy 3 TaKHX
BHIIAJIKIB:

- SKIIO NMACHMOBA 3asiBa (IIPETEH3is) Ta iHII JOKYMEHTH, HEOOXiaHI I ii po3TIIsiay, HaIiHIILTH 10
banky Oinbiie Hixk uepe3 30 (TpUALATE) KaJeHJApHUX THIB, HACTYITHUX 3a JJTHEM BUKOHAHHS OTeparlii;

- SKIIO oleparlis iHiriroBanacs 3 Bukopuctanusm PIN-koay ta/a6o kogy CVV2/CVC2 ta/a6o OTP-
HapoIIo;

- gaxmo baHk TpuAHAB pilIeHHS TPO BiAMOBIAHICTE MIX COOOK MANMUACY HAa JOKYMEHTax, IO
HiATBEP/DKYIOTH OMepallifo 13 3actocyBaHHsIM KapTku Ta/abo ii pexBizuTiB, Ta mianucy Hdepkatens y Oynb-
AKUX JOKYMEHTax, Hafganux 1o banky, abo ma KapTi;

- AKIIO omeparllis iHimitoBanacs 6e3 GpiznyHoro 3actTocyBanas KapTku;

- gaxmo Kiient 30umbmmB ab0 ckacyBaB ABTOpHU3alliiHI JIMITH Ha TPOBEACHHS oOmepaiiid i3
3actocyBaHHAM KapTku;

- SKIIO OTepallis MoB’s3aHa 3 MPUMYCOBUM CIHCAHHAM KOIITIB a0o iHimiiioBaHa 6e3 ABropwm3arii
3TiJIHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sko Ha BUMory banky He moBepHyTo KapTky, 11010 oniepaiiiii 3a sIKOI0 BUCTABJICHO MPETEH3II0;

- Ko npotaroM 1 (omHi€el) roMUHY TicIs 3iICHEHHS orepallii, iHiliHoBaHOi TPETHOI 0CO00F0, KA
HE MaJia IPaBOBUX MiJICTaB s 1IbOTro, Jlepxarenb He MOBIIOMHB po 11e baHKy (11 yMOBa 3aCTOCOBYETHCS Y
pasi HaxgicnaHHs baHKoM MOBIOMIIEHHS MPO 3A1MCHEHHS Takoi omeparii Ha MoOiIbHI IPUCTPOI, HE3AJIEIKHO
BiJl TOTO, UM Oy/AyTh BOHU OTPHMaHi i mpounTaHi [epxarenem);

- sxmo Jlepxarensamu nopynieHo 30008’ s13aHHS 3a JloroBOpoM, BHACIIIOK YOTO OMepallisi, Ha TyMKY
banky, Moria OyTu mpoBelieHa HempaBOMipHO (y TOMY YHUCIi y pa3i HemoBijoMieHHs baHky mpo BTpary
Kaptku Ta/a60 M0o0ibHOTO IPUCTPOIO, po 3MiHy HoMepy MoO1IBHOTO TeieOoHy TOIIO);

- 4KIIO € IHII TiJICTaBH, IependadeHi YHMHHUM 3aKOHOJABCTBOM YKpaiHH Ta/a00 IpaBHIIaMHU
IUTATIKHUX CUCTEM, Ta/abo YMoBaMHu JIOTOBOPY.

8.6. Ilicnms mpoBeAeHHS NETaIbHOTO aHANi3y CHUTYalii, 0 CKJajacs, 1 MpPOBEIEHHs MpPETeH31HHOT
pobotr 3 iHmMMH OaHKaMH (SKIIO OCKapXKYHOThCS OIEpaiii, MPOBEJeH] Yepe3 IIaTiKHI MPUCTPOi 1HIINX
OankiB) baHk BumHs€ [ii BIAIOBIAHO 1O PE3YNBTATiB MPOBEIEHOTO PO3CHiAyBaHHSA (30KpeMa, IMOBEpTae
HETPaBOMIPHO CIMCaHi KOIITH abo BiJIMOBIISIE B 33J0BOJICHHI npeTen3ii KirieHT).
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