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Indgopmanisa npo bank

IloBHEe HaliMeHyBaHHA

AxIrioHepHE TOBapHUCTBO «JlepKaBHHUM €KCITOPTHO-
IMIIOPTHHM OaHK Y KpaiHN»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHk»

Koz €JIPTIOY

00032112

Micne3HaxomKeHHS

03150, m. Kui, Byn. AHTOHOBHHYa, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50
Tenedaxc: +380(44)247-80-82
Tenexc: 831258 EXIMB UX

Bnacuuii BeOGcaiT

https://www.eximb.com/

EJ'ICKTpOHHa nomirTa

contact@hqg.eximb.com

Indopmanin npo Jginensii Ta 10380411, HagaHi banky

AT «YkpekciMOaHK» YNOBHOBa)XCHHH 3MIMCHIOBATH Pi3HI OAHKIBCHKI Ta iHII (piHAHCOBI MOCITYTH BiIOBITHO IO
3akony Ykpainu «lIpo OaHku i 6GaHKIBCHKY JiSUTBHICTE» B paMKaX YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta OaHKiBCHKOL
Jinensii, Buganoi omy 7 cepmus 2019 poky. Ilepenik 103BoIB Ta JileH31# 3a nocuiaHasM: Jliensii

Binomocti npo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCcsl bankoM
KIIEHTY

bankiBChKi Ta iHIII (hiHAHCOBI MOCIYTH BIITOBITHO O
3akony Ykpainu «lIpo 6aHku i 0aHKIBCHKY iSUTBHICTEY.
3okpema MOCAYTH 3:
- BigkputrTa Ta oOcmyroByBaHHA IloTouHmx
paxyHKiB y HaIliOHAJBHIH Ta iHO3eMHI BaJIOTax;
- Bigkpurts Brmagnux (/leno3uTHHX) paxyHKIB,
po3mimieHHss Bkmagie y  HalioHadbHIM  Ta
1HO3EMHIH BaJIfOTax;
- BIOKpUTTA Ta  OOCIyroBYBaHHS
paxyHKiB, Buyck Kaprok;
- HaJaHHA Y CTPOKOBHH MaitHoBui Halim Ceii(is;
- Bigkpurtas KpegutHux miHiii mo KaprkoBux
paxyHKiB.

KaptkoBux

Inpopmaris mpo mepenmik OaHKIBCBKMX Ta  IHIINX

(hiHAHCOBHX MOCTYT PO3MIIIIEHO Ha caifTi baHky.

Tapudu

Tapudu po3mimeni Ha caliti baHky y BiANOBIIHHX
po3ainax cropinku «lIpuBaTHUM KITieHTaM:

Tapudu «Po3paxyHKOBO — KacoBe 0OCIYrOBYBaHHS»/
«I10TOYHI paxyHKW

Hanmanus vy crpokoBuii MaiiHoBui HaiM (operny) Ceiidis
Tapud 3a BUNyCcK, 00CIYrOBYBaHHS KAPTOK

lNnepnocunanHs Ha iICTOTHI XapaKTEPUCTUKH MOCIYT
3aiTy4eHHs OaHKIBCHKOTO BKJIaay (Iemo3uTy)

IcToTHI XapaKTEPUCTUKH Bxiany «Knacnunuit
CTPOKOBUI»
IctorHi  xapakrepuctuku Brmany  «IIpubyrkoBuii

CTPOKOBUII»
IctorHi xapaxkrepuctuku Brinangy «Knacuuauuiny

IcToTHI XapakTepucTUKH Britaay «3pydHuiny

IcTtoTHI Xapakrepuctuku Briany «OnrtuMaabHUN»
IcrorHi xapakrepuctukn Bxiany «HakonnuyBaipHuii
CTPOKOBHITY

lNmeprnocunanHs Ha iCTOTHI XapaKTEPHCTHKH MOCIYT 3
HaJIaHHsI CIOKMBYOTO KPEIUTY Ta YMOBH 1X HaJaHHS

IcToTHI XapPaKTCPUCTHUKH MNPOAYKTY ((KDCI[I/ITHEI JiHis

«Kpeautkay»
IcToTHI XapakTepucTUKU Npoaykry «KpeautHa maiHis

«boHyc»
IcToTHl XapakrtepucTukn npoaykry «KpenwrtHa maiHis
«[1iz 3acTaBy JIEOO3UTYY

l'imepriocnianns Ha BEOCTOPIKY: RARK Y. AR, ROGMIAECHO

IMopsanok i Nponeaypa.3aXucT, Iepea HagbHUX,\J13)
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MOPSIIOK 1 TIPOTIEYPY 3aXHCTy IEPCOHAIbHUX JIAHUX
(BUTAT)

IMopsimox nii banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'S3KIB ~ 3riHO 3 JOTOBOPOM TpO  HAJaHHS
0aHKIBCHKHX TTOCITYT

Busnauaerbes JloroBopom mpo HajgaHHs OaHKIBCHKUX Ta
IHIIMX TIOCIYT 3aJIe)KHO B BUAY TOCIYT, SKAMH
kopuctyerhesi KimieHnt, 30kpema mynkToMm 17 JloroBopy
«Bianosiganehicte CTOpiH», & TaKOX BiJMOBITHUMU
mignyakramu  JloroBopy, Ha ymoBax skux KiieHT
OTPHUMYE TIOCITYTH

I'inepriocunanHst Ha TOPSAAOK PO3TIsAYy baHKOM 3BEpHEHB
KITI€HTIB

3BEepHEHHS IPOMAISIH

lNnmeprnocunannss Ha po3ain  "3BepHEHHS TrpoMasIH"
odimiiHoro IHTEepHET-IpencTaBHUIITBA HarioHaIBEHOTO
OaHKy YKpaiHu, e po3MilIeHo iHpOpMaIIiFo TIPO PO3TIIAL
3BEpHEHb

Posnin «3BepHeHHs rpomajisig» odiuiHoro IarepHeT-
npeacrasaunTsa HaronaneHoro 6anky Ykpainu

Jata HaOpaHHS YMHHOCTI MyOJIYHOIO MPOIMO3ULIEIO
(odepTor0)

25.02.2020

I'inepriocunannst Ha BeOcTopiHKY baHKy, A€ po3mimeHo

Iadopmarlis mpo  CHCTEMY TapaHTYBaHHA BKJIANIB

iHpopMaLlil0 TPO CUCTEMYy TapaHTyBaHHS BKIafiB | QisuuHuX 0cib
(hizmaHUX 0Ci0
IMonepenxeHHs

[MignucanusM myOmiunoi mpono3unii (odeptn) banky, KiieHT moroakyeTbcs Ha BHU3HAYCHI yMOBH HaJaHHS

0aHKIBCHKHX MOCIYT.

KiieHT MOXe BiIMOBHTHCS Bifl OTPHMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMH JUCTAHIIHHUX KaHAJiB KOMYHIKallii
[UITXOM 3a3Ha4eHHs iHopMaIlii mpo Taky BiIMOBY B 3asiBi Ipo NMpHUETHAHHS a00 MOAaHHS IO baHKy B MOPSAAKY,
BU3HAUYEHOMY YMOBAaMH JIOTOBOPY, HMOBIJOMIJICHHS MO Taky BiAMOBY. [Ipu 1mpomy, HE BBa)XaeThCsl PEKIAMHUMHU
MaTepiajamMu 1HQOpMaIlis, MO CTOCYEThCS BaHKIBCHKUX MOCIYyT, Ta iH(OpMallis 3 iHIIUX MUTaHb, SKa HANAEThCS

bankowm 3rigno 3 JloroBopom.

LICK JSC Ukreximbank SubCA1
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Penaxmis nie 3 01.04.2022

YMOBM JOT'OBOPY
PO HAJAHHS BAHKIBCHKHMX TA THIIUX HOCJYT
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1. Iy6aiuna npomo3uiisi Ha yrJaaaeHHs: JloroBopy npo HaaaHHs 0AHKIBCbKHUX Ta IHIIMX MOCJIYT

1.1. Ilum akuioHepHe TOBAapUCTBO «Jlep)kaBHHUil eKCIIOPTHO-IMIOPTHHI OaHk Ykpainm» (nami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (nani — LK Ykpainm), oromnomye myomiuny
npono3umiro (gami — Ilpono3unis) Ha ykmagenas JloroBopy mpo HamaHHS OaHKIBCHKHX Ta IHIIMX IOCIYT (mam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2.  YMoOBH I0TOBOPY ONPHIIOJHIOIThCs bankoM Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mani
— Caiit Banky). [Ipono3uitisi HaOyBae YMHHOCTI 3 MOMEHTY TAKOTO ONPHIIIOHEHHST YMOB joroBopy Ha Caiiti banky
Ta i€ A0 AHA po3mimieHHs Ha Caiiti banky moBigoMiIeHHs Tpo 11 BiAKINKaHHS.

1.3. g IIpono3uwist ctocyeTbes QismuHUX 0Ci0, sIKI MalOTh HaMip OTpUMyBaTH y baHky OaHKiBCBKi Ta iHIII
MOCITYTH, BU3HAYEHI Y MOBAaMU JIOTOBOPY, Y TOMY YHCIIi MOCIYTH IOJIO:

1.3.1. Biakpurtsa y banky [Torounnx, KaptkoBux i CrnemianbHUX paxyHKiB, MPOBEACHHS 32 HUMU OIEpallii,
BU3HAUYEHUX 3aKOHOJABCTBOM, [TPAaBWIAMH IUIATIKHUX cUcTeM, [IpaBuinamu banky i YMoBamu 1orosopy;

1.3.2. Bumycky, Bugaui i o6cinyrosyBanus Kaproxk;

1.3.3. Biakputts i o6cayroByBanus Kpenntaux niHii 10 KapTkoBUX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHmiitHOr0 00CITyTOBYBaHHS;

1.3.6. Haganus y crpokoBuii MaiitHOBuU# HaliM (opeHy) Celigis.

1.4. U [Ipomo3wurist Mmoxe OyTH mpuitHiTa (aKIenToBana) Gi3MIHIME 0CO0aMH JIHIIE IIISTXOM IMPUETHAHHS
J10 YMOB JIOTOBOPY B I1iJIoMY (0€3 MOXKITMBOCTI BHECEHHS 10 HUX OYAb-SIKHX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsM) miei [Tpomosunii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HAOMUTHCS 3 HOpMaMHu 3aKOHOABCTBA, K1 PEryIIOIOTh MOPSAOK HalaHHSA OAHKIBCHKUX Ta 1HIMUX MOCIYT (Y TOMY
YUCITL OI0 TOPSAKY BiAKPUTTS OTOYHUX (y TOMY YHCIi KAPTKOBUX) PAXyHKIB, CHEIialbHUX PaXyHKiB, TIPOBEICHHS
orepaliil 3a HUMH; BIIKPUTTS KPEIUTHUX JIHIM, OTPUMaHHS 1 MOBEPHEHHS KPEAUTHUX KOIUTIB, CIUJIATH IMPOICHTIB;
po3mimenHs Bknazgis; JucTaHmiitHOro o0CIIyrOByBaHHS; CTPOKOBOTO MaiiHOBOTO Haiimy (opernn) Ceiidis), a Takox 3
MTOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 YMOBAMH OTPUMAaHHSI BiIMTOBIIHUX TOCIYT, IX BapPTICTIO i MOPSAIKOM
OILIATH, & TAKOXK 31 3roJ[aMH, MATBEPIPKCHHSIMHU 1 TOPYUYCHHSIMH, 110 MICTITHCS B YMOBax JIOTOBODY).

1.6. 3 meroro npuiiHATTA (akuenTtyBaHHs) 1iei [Ipomo3unii koxHa ¢izndyHa ocobda 3000B’s13aHa OJTHOYACHO
nonat 1o baHKy Ta mignmucaTty BIacHOpYYIHHUM abo KBamidikoBaHuM enekpoHHUM Tiamcom (mami — KEIT):

- 3asBy mpo npueaHaHus 1o Jorosopy/Ilponosumii, cknaneny 3a ¢hopmoro, Bu3HaueHoo bankom (mami —
3asiBa mpo mpueaHaHHs). Y pa3si noJaHHs 3asBH PO NPUEIHAHHS y BHUIVISAL MMANepoBOro JIOKYMEHTAa Taka 3asBa
MiANACYETHCS Ta MOAAETHCS Y 2-X (BOX) MPUMipHUKAX, Ta

- JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3TigHO 3 BuMoramu 3akoHonmaBcTBa i l[IpaBun banky HeoOXimHi mms ii
Inentudikanii, Bepudikanii i BuBueHHs, a Takox BXUTTS baHKOM iHIINX 3aX0[iB, CIPSIMOBAaHUX Ha 3aMOOIraHHs Ta
MPOTHII0 Jeram3alii (BiIMHUBaHHIO) IOXOIB, OJEpPKaHWX 3IIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIO/PKEHHS 30pOi MacOBOTO 3HUILEHHS, Y TOMY YHCIIi ONMUTYBAIBHUK 32 ()OPMOIO, BU3HAYECHOIO
bankom (nami — OnuTyBaIbHHUK).

3 meroro mianucaHHs KiieHToM 3asBM Npo NpHEAHAHHS Y BUTJSI €IEKTPOHHOTO JIOKyMeHTa baHk 3a
JIOTIOMOTOI0 CHCTEMH JHCTAHIIHOrO OOCIyroByBaHHS (32 YMOBH, IO Taka MOXJIMBICTh OOMiHY JIOKYMEHTaMU
nepeabaveHa BiAMOBITHUM yKiIaaeHuM Mix barnkom ta Kiientom moroBopom) abo 3acobaMu eJeKTPOHHOI MOIITH (e-
mail) namcunmae cdopmoBaHy 3asBy Npo TNpHEAHAHHS (32 YMOBH IONEPEAHBOTO HAKIAICHHS Ha 3asBy IPO
npuenHanas KEII ynosBHoBakeHoro mnpencraBHuka banky). KmieHT micns oTpumanHs 3asiBU NPO MIPHUEIHAHHS
Haknazgae Ha Hei KEII ta noBeprae banky 3a 70moMororo BKa3aHUX y IbOMY IIYHKTI YMOB JIOTOBOPY KaHAJIB 3B’SI3KY.
bank mepeBipsic otpumany Bia Kiienra 3asBy npo npuennanss, Haknaaennin KEIT kiienTta, ta y pa3si BiACYTHOCTI
3ayBaKeHb J0 HUX (y TOMY 4HCIi 0 3asBU MPO NPUETHAHHS YMOB, LUTICHOCTI 1 JIOCTOBIPHOCTI), MiATBEPIKYE
OoTpUMaHHs 3asiBU NPO MPHUEAHAHHS LMUIIXOM HajicnanHs KiieHTy MoBiZOMIIEHHS 32 JONOMOTOI0 BKa3aHUX Y LBOMY
MYHKTI YMOB JIOTOBOPY KaHAIliB 3B’ SI3KY.

1.7. 3 mMomeHTy HaOyTTs JloroBOpOM YMHHOCTI, BiAMOBIAHA (iznyHa ocoba HaOyBae craTycy KiieHra, a yci
YMoBu 10r0BOpPY (y TOMY YMCIi BU3HAUYCHUH HUMHU NOPSI0K HagaHHs bankom nocnyr KiienTty, ix BapTicTh 1 HOpSa0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 110 BUKOHaHHS bankom 1 KiienToM y pamkax ix mpaBoBigHocuH 3a JloroBopowm, a yci
3T0JTU, TIITBEP/KEHHS 1 IOPYUEHHSI, 110 MICTIThCS B YMOBaX JIOTOBOPY, BBOKAIOTHCS TAKMMH, IO HAJaHI OCOOMCTO
KiieaTom banky (BHacniiok npuiHATTS (aKuenTyBaHHs ) HUM 11i€i [Ipormo3urrii).

1.8. Horosip ckinamaeThcs 3 YMOB IOTOBOPY (BKJIFOUAIOYH JIOJATKU JI0 HAX Ta 1HII HEBiJ €MHI iX YaCTHHH),
3asBM PO MPHUETHAHHS Ta YCiX iHIIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCHYT, cKianeHnx KilieHToM BiJNOBIIHO /10
YMOB JIoTOBOpY Ta mMoroJpkeHux baHkom (i3 3alOBHEHHSM Y TakuWxX 3asBax po3autiB «Bimmitku banky» Ta/abo
«[lignuc banky» 3a miANMCcOM ymOBHOBa)XEHOT'O NpenCcTaBHUKA baHKy, ckpimieHoro BiIOMTKOM nedaTku baHky (st
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3asB Y BHIJISAI TANIEPOBOTO MOKYMEHTA). YCi 3MiHH 10 YMOB JOTOBOPY, BHECEHI 10 HUX Yy MOPSAKY, BU3HAUYCHOMY
YMOBaMH JIOTOBOPY, CTalOTh HEBiN €MHMMH dYacTHHaMu JloroBopy, OOOB’S3KOBHMMHM 1O BHKOHaHHS baHkoMm i
Knienrom, 3 MoMeHTy HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.
1.9. Kiienr i bank 3a TekcToM JloroBopy iMeHYIOThCS KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.
1.10. Micuem yknaaeHHs JIOrOBOpY BBaXkaeThCsl Micrie3HaxokeHHs banky: 03150, m. Kwui, By
Awnrtonosuua, 127.

2. Bu3HayeHHA TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABrenTudikanisi — eJIeKTpOHHA MPOLEAYPa, sIKa Ja€ 3MOTY HiATBEPAUTH €IEKTPOHHY iAeHTH]iKamio
ocobwu (30kpema, 3a ii Jlorinom i OcobucTrm maposeM, 3a Komom mBuaKoro J0CTyIry, i3 3acTocyBaHHSIM biomeTpil).

2.1.2. ABropu3auisi — mponenypa NOrofKeHHs baHkoM mpoBeneHHs omeparii i3 3acTocyBaHHAM KapTku
Ta/abo i peKBi3UTIB.

2.1.3. ABropu3aniiini JgimMiTH — OOMEXEHHS Ha TIpOBEJCHHS ormepariii 3a KapTkoBUM paxyHKOM i3
3actocyBaHHSM KapTku. ABTOpH3amiifHi JTIMITH BCTAHOBIIOIOTHCS 00 KOXkKHOT KapTku 1 ckimagaroThes 13 3araibHOL
CYMH Ta KiNBKOCTiI Omepamii, sKi A03BOJISETbCSA 3IIMCHUTH 13 3aCTOCYBaHHSM Takoi KapTOk MpOTATOM IMEBHOTO
nepioAy vacy (mo0u, MicsIid), a TaKoX i3 0OMEXKeHb Ha BUKOHAHHS TEBHUX BUJIB OMNEpalliid i3 3aCTOCYBaHHIM TaKOl
Kaptku.

2.1.4. BankiBCbKHii eHb — TIO3HAYCHHIA KAJICHAAPHOIO JIATOIO MPOMIXKOK Yacy, MPOTATOM SIKOT0 baHk 3rigHO
3 [IpaBunamu Banky nmpuiiMae qOKyMeHTH Ha Tiepekas (y TOMY YMCIIi JIOKYMEHTH Ha MepeKa3 FOTiBKU 1 pO3paxyHKOBi
JMIOKYMEHTH) Ta Ha iX BIAKJIWKaHHS 1, 32 HASBHOCTI TEXHIYHOI MOXIIMBOCTI, 3IIHCHIOE iX OOpOOKy, mepemady Ta
BUKOHAHHSL.

2.1.6. bankiBcbka mocayra — Bci Ta/abo Oynap-sika 3 OaHKIBCHKMX Ta iHIIMX TOCHyr/miid baHky, ska
3amoBieHa Kiienrom Ta Hamaetbes bankom Kimienty, Ha migcrtaBi [loroBopy BiAmoBigHO 10 yMOB 3aKOHOMABCTBA,
0aHKIBCHKOI JtiieH3ii baHKy, 10 SKHX, 30KpeMa, HAICKUTh (ajie He BUKIIOYHO) MOCIYyrH, nepeadadeni m. 1.3 YMos
JIOTOBOPY

2.1.7. bankoMaT — OaHKIBCbKHUI aBTOMAaT CaMOOOCIYrOBYBaHHS, a caMe MPOrPaMHO-TEXHIYHUH KOMILIEKC,
0 Hajae MOXIHBICTH J[lepxaremto 3MiCHIOBATH CcaMOOOCITYyTOBYBaHHS 3a OMNEpallisiMA OJIEp)KaHHS KOIITIB Yy
TOTiBKOBi (opmi, BHECEHHsI iX AJIsl 3apaxyBaHHS Ha BIAMOBITHI paxyHKH, oJepxaHHs iH(opMmamii momo cTaHy
KapTkoBux paxyHKiB, a Tako)X BHKOHATH iHIIN omeparmii 3rifHo 3 (YHKIIOHAJbHUMH MOXIUBOCTSIMH IIHOTO
KOMIIJIEKCY.

2.1.8. biomeTpisi — CyKyIHICTh aBTOMAaTH30BaHHWX METOJIB 1 3acCO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHMX Ha 11 (i3i0OriyHIl Ta OBEAIHKOBIH XapaKTepUCTHUII, IO BUKOPUCTOBYIOTHCS Y MOOLIBHUX MPUCTPOSIX
(y Tomy gmcii «Touch ID» Ta moniOHi — ckaHep BimouTkKiB manbns (-iB), «Face ID» Ta monmiOHI — ckaHep oOmU9Us
oco0n).

2.1.9. Bepudikauist — 3axo1u, O BKUBAIOTHECA baHKOM 3 METOr0 mepeBipku (MiATBEPKECHHS) HAJIEKHOCTI
BIJINOBiIHIN 0c001 oTpuMaHux baHkoM ieHTH(IKAIMHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHMX, [0 Jar0Th
3MOT'Yy BCTAHOBUTH KiHIIeBUX OeHe(imiapHIX BIACHUKIB UM X BiZICYTHICTH, y TOMY YHCIi, BileOBepU(iKaIlis.

2.1.10. BuBuyeHHs — mpolec OTpUMaHHA baHkoMm mia uvac imeHTHdikaiii Ta/abo B Mpoleci HaJaHHS
bankiBchbkux mociyr iH(opmaiii momo (iHaHCOBOTO CTaHy 0COOM Ta 3MICTY HOTO AisUIbHOCTI; MPOBEACHHS OLIHKH
(hiHaHCOBOTO CcTaHy OCOOMW; BH3HAYEHHS HAJIKHOCTI 0cOOM abo ii mpejcTaBHMKA 10 HAIllOHATBHUX a00 1HO3EMHHUX
MyOIYHUX Mis4iB, MisT4iB, 110 BUKOHYIOTH MOJITHYHI (PYHKI B Mi>XKHAPOJAHHUX OpraHi3allisax, ado MOB’sS3aHUX 3 HUMU
0ci0; 3’saCcyBaHHSI MiCIlsl MPOXHUBAHHS 0coOM abo Micis il mepeOyBaHHS YW Miclsi THMYAacOBOTO ii mepeOyBaHHS B
VYkpaini (ycix AaHUX HIOJ0 aJpecH MiCld NpoKkuMBaHHs (repeOyBaHHS): Ha3Ba KpaiHW, perioHy (o0JsacTi), paioHy,
MicTa, ceja, CeNuIa), ByIuLi (IpoBYJIKY), HoMepa OyaiBii (KOpImycy), HoMepa KBapTUPH).

2.1.11. ButpaTHa cymMa — IrpaHMYHa CyMa KOIITIB, IO JIOCTyIHA JlepkaTemsiM /sl iHIIIFOBaHHS oreparin i3
3acrocyBanHsM Kaprok. Jlns koxHOro 3 KapTkoBuX paxyHKiB po3Mmip BuTparHoi cyMH BH3Ha4aeThes, SIK Cyma
3aJIMIIKY KOIITiB Ha TAKOMY PaxyHKy Ta CyMma YCIIIIIHO aBTOPH30BAaHMX OMeEpaliil i3 3apaxyBaHHs KOIUTiB Ha TaKUH
paxyHok 3a MiHycoM HakonmuyBampHoi cymm «Moi 3a0IlaKeHHs» Ta KOIITIB, sSkuMu KilieHT He Moxke
PO3IIOPSKATUCS 3 MIPUYKH, BU3HAYCHUX 3aKOHOJABCTBOM, TPaBUIIAMHU TUIATIKHOI CUCTEMH 1 YMOBaMH JI0T0BOpY (Y
TOMY 4YHCIi KOIITIB, HA SKi HAKIAJECHO apelIT, KOIITiB, sSKi 3a0JIOKOBAHO HAa BIAMOBITHOMY pPaxyHKYy 3 METOIO
3a0e3neueHHs OAAJIbIIOr0 HAJISKHOTO PO3PAaXyHKY 3a olepalisiMy, 31iHCHEHUMH 13 3acTocyBaHHsIM KapTok, Tomio).

2.1.12. Bkaaa — KOIITH B TOTIBKOBiH abo 0e3roTiBKoBiil ¢opmi y BamoTi Ykpainu abo B iHO3EMHIN BaIIOTI,
K1 3aTy4eHi OaHKOM BiJ] BKJIQJHUKA (200 sKi HaiHIUIM 7S BKJIQJIHUKA) HAa YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIaay (AEMO3UTY), BKIIIOYAIOUM HApPaXxOBaHi BiICOTKH Ha TaKi KOILITH.
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2.1.13. Bxaag Ha BuMOry — Bxuan 3 npaBom otpumanns KITIEHTOM KomitiB Ha mepiry #oro BUMOry abo
3IiHCHEHHS TepeKasy 3a posnopsypkeHHsaM Kiienra.

2.1.14. T'peiic-nepion — nepiox 3 natu HagaHHsS Kpeauty (BUKIIOYHO BHACIINOK 3/iHCHEHHS O0€3rOTIBKOBOT
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBICHIA Mepexi i3 3actocyBanHAM Kaptku) mo 20 (maBaxmmsgroro) umcia
(BKJIFOUHO) MicCSIIs, HACTYITHOTO 3a MicsieM, y sSKoMmy BiaOyinocsi Take HamaHHa Kpemuty. [[ns KokHOrO BUMAnKy
BimoBigHOro HanaHHs Kpenuty BusHavyaeThes okpemuii ['petic-iepio.

2.1.15. I'pomioBe 3a0e3mevyeHHss — CyMa TPONIOBUX KOWITiB, SKy Mae cruatutd KiieHT 3 MeToro
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s13aHH 1010 NiepenanHs (moBepHeHHs) banky Ceiia Ta Kio4iB Biff HBOTO y
po3Mipi, BU3HaueHOMY BignoBigHuM TapuHUM MakeToM 3a MaifHOBUM HaiiMoM (opeHzaoro) Celidis.

2.1.16. JleGeToBO-KpeIMTHA MJIATI?KHA cXeMa — MOPSIOK 00CTYrOBYBaHHSI PaxXyHKY, 3TiJTHO 3 SIKUM OTIeparrii
3 BUKOpUCTaHHAM KapTku 37iiCHIOIOTRCS Y MeKax 3aNnIIKy KomTiB Ha KapTkoBoMy paxyHKy, a y pasi ix BiacyTHOCTI
a00 HeAOCTATHOCTI ISl IPOBEACHHS ONepalliil — 32 paxyHOK HajaHoro bankom kpeauTy.

2.1.17. Jleno3uTHUH MPOAYKT — 3aTBEpPIPKEHA YIOBHOBAXKCHUM KOJICTialbHUM OpraHoM baHKy CYKYITHICTb
CTaHIapPTH30BaHUX MapaMeTpiB 1 yMOB, Ha AKUX baHK 3ilicHIOE BKIagHI (Ieno3uTHI) omeparii y pamkax Jlorosopy.
[lepenik [emo3uTHUX NPOAYKTIB Ta IXHI XapaKTEPUCTUKH /MapaMeTpd ONpHIIOAHIOIThCS Ha Caiiti banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.18. Jleno3uTHHii paXyHOK — BKJIaIHUH (ETIO3UTHUIN) paXyHOK, SIKAW BiIKPUBAETHCA baHKOM Ha mijcTaBi
BiAmoBiAHOI 3asBu Npo HagaHHS BaHKiIBCbKOT MOCIyTrH Ta 00CIyrOBYEThCS HA YMOBAX, BU3HAYEHUX LUM J[oroBopoM..

2.1.19. JlepxaTtean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUTS  iHIIIIOBaHHS oOmepamid 3a BignmoBimHMM KapTkoBUM paxXyHKOM Ta BYMHEHHS IHIIAX [iif, BU3HAYEHUX
3aKOHOAaBCTBOM, TPaBWIAMHU IDIATDKHUX cACTeM 1 YMmoBamu moroBopy. Ilim tepminom «/lepikarenb» (B OXHUHI)
MaeThcs Ha yBasi BiAmoBigHo Kiient abo JloBipeHa oco0a, min tepmiHoM «Jlepkarerni» (y MHOXHHI) MarOThCS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.20. qucranuiiine odcayroByBanus — HajanHs KimieHTy Bu3HaueHHX J[OrOoBOpOM IMOCIYT, Y TOMY YHCIi
1010 HOT0 PO3PaxyHKOBOTO O0OCIIyrOBYBaHHs Ta iH(OPMYBaHHS 3 MUTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOpIiH 3a
JoroBopowm, i3 3acTocyBaHHSIM BU3HA4eHUX J[OrOBOPOM JUCTaHIIMHUX 3aCO01B 00CITyrOBYBaHHS.

2.1.21. JloBipena ocob6a — ¢izuuna ocoba, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s 3a iHimiatuBoro KitieHTa, mst iHiIiFoBaHHS oreparlii 3a BinmoBigHM KapTKOBHUM paxyHKOM Ta BUMHEHHS 1HIIAX
Jlifi, BU3HAUYCHUX 3aKOHOIAaBCTBOM, MTPABHJIAMU IUIATKHUAX CUCTEM 1 Y MOBaMH JOTOBODPY, Bix iMeHi KiienTa.

2.1.22. JloroBip 3acTaBM — JOTOBip 3aCTaBM, YKJIaJIEHUH 3 METOIO 3a0e3leueHHS BUKOHAaHHS 3000B’S3aHb
Knienra 3a KpenutHoro miniero 10 KapTkoBoro paxyHka, mpeIMeToM 3acTaBd 3a SIKUM € IPaBO BUMOTH KOILTIB 3
Jlerno3uTHOro paxyHka.

2.1.23. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTi>kHUME MOBiTOMIICHHSMH,
3a00proBaHiCTh 31 cIIaTH KOMICiiiHOiI BuUHaroponau, TexHiuHa 3aboproBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
NPOIIGHTAMH 33 KOPUCTYBaHHs KpenuTom, 3a00proBaHiCTh 3 BIAIIKOJYBaHHS BHTPAT, MOHECEHHX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKMii (1uTpadis 1 MeHi) Ta yCiX iHMIMX IUIATEeXKIiB, BU3HAYEHUX
YMoBamMu 10T0BOpY.

2.1.24. 3akoHOAABCTBO - CYKYIHICTh YCiX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.25. 3asBa npo HaganHsa BaHkiBchbkoi mociayrm - mianucanuii KiieHTOM NUCBMOBUE (Y TOMY YHCIII
SNCKTPOHHMI) JIOKyMEeHT, y 3arBep/ukeHiii bankom ¢opmi, mo mnomaerscsi Kiientom banky B HOpsIKy,
nepenbadeHomy JloroBopom, mist mijed oTpuMaHHS baHKIBCBKOI MOCIYrH 3 NPONO3HULIEI0 PO OTPUMAHHS
BinoBiaHOI baHkiBChKOT mociyru. € HEeBiT €MHOIO YacTHHOO JloroBopy.

2.1.26. 3asBa npo BinmMoBy Bin orpumanns BaHkiBebkoi mocayru - minnucanuii KimieaTom nuceMoBwid (y
TOMY YHCIIi €JISKTPOHHMI) JOKYMEHT, Yy 3aTBep/pkeHiii bankom ¢opwmi, mo nomaerbess Kimienrom banky B mopsiaky,
nepeabaueHomy JloroBopoMm ans wineld BiAMOBM Bif OTpUMaHHA bBaHKIBCBKOI MOCHYrH 3 TPOIMO3MILIEI0 IPO
JIOCTPOKOBE po3ipBaHHs JloroBopy B 4YacTHHI OTpMMaHHs BiAnoBimHOT bBaHkiBCbKkOi mocinyrd. € HEBiJ €MHOMO
yacTuHoo JloroBopy.

2.1.27. EneKTpOHHHUIi TOKYMEeHT — JOKYMEHT, iHpopMalis B AkoMy 3adikcoBaHa y BHIJISAI €NEKTPOHHUX
JIAHHX, BKITFOYa0Yr 000B’I3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM, ITPABHJIAMU IUIATKHHUX cHcTeM, [IpaBunamu
banky 1 YMoBamu JtoroBopy. EnekTpoHHI JOKyMEHTH BUKOPUCTOBYIOTHCS, Y TOMY YHCII, JUIs 0OMiHY iH(opMmariiero i
pO3NOpsIKEHHAMU (Y TOMY YHMCI TUIATDKHUMH JOKyMeHTamu) MK bankom 1 Kiientamu mpu oOcimyroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EnekTpoHHI JOKyMEHTH 3a CBOIM MpPaBOBHM CTAaTyCOM HPHUPIBHIOIOTHCS JIO
JIOKYMEHTIB, cTBopeHHx bankom 1 Kiientamu BianmosimHo ocobucto. o EneKkTpoHHMX JOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI gojaBatucs iXx EJeKTpoHHI MANMUCH y BHUMAJKaX, KOJH II€ HEOOXIAHO 3TiHO 3 IMpaBHIIAMHU
wiaTbkHux cucrem, [lpaBunamu banky 1 YmMoBamu 10roBopy.

7
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-81

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

2.1.28. EnekTpoHHHUIl miamuc — eJICKTPOHHI JaHi, SKi I0Jal0Thbes JlepikaTeneM 10 IHIIMX EICKTPOHHHX
JaHuxX abo JIOTIYHO 3 HUMH MOB’SI3YIOTHCS 1 BAKOPHCTOBYIOTBCS HUM SIK TIIMHUC 3 METOIO 3a0e3MeueHHs OJHO3HAYHOT
igenTudikaumii Horo ocobu. Y pamkax JloroBopy, a came nns ApBreHTH(iKalil, iHINIIOBAaHHA PO3PAXYHKOBHX,
BKJIQJHUX, KPEAUTHUX Ta IHIINX OMepamiid, a TakoX OyIp-KAX IHIINX TOCIYyT MOAO0 oOcmyroByBaHHs KirieHTa,
BUKOPHCTOBYIOTBCA, Y TOMY YHCII, POCTi enekTponHi miamucu (y Tomy uncnai OTP-mapomi, Ocobucti mapoai, PIN-
koau, Koam mBHakoro mocTymy Ta €NEKTPOHHI JaHi, CTBOPEHI HpW 3acTocyBaHHI biomerpii), sKi HiIIAraroTh
BUKOPHUCTAHHIO 3T1HO 3 IPaBUIaMU IIATIXHUX cucteM, [IpaBunamu banky 1 YmMoBamu 1orosopy.

2.1.29. 3apnaaTHuii NpoeKT — TMPaBOBIAHOCMHM MK bankoMm 1 Opranizamieto, $Ki CTOCYIOTHCS
po3paxyHkoBoro o0ciyroByBanHst OpraHnizanii o0 3apaxyBaHHsI Ha MOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOILTIB, 10 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPHUCTh BJIACHUKIB TaKUX PaxyHKIB 3apoOiTHOI IIaTH,
CTHUNEH[Ii Ta IHIIMX BHWIUIAT, BU3HAYEHWX 3aKOHOJIABCTBOM. 3apIUIaTHHHA MPOEKT pPealli3oBYEThCS y paMKax
BIJIIIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankoM i Opranizaiero.

2.1.30. InenTudikaunist — 3aX0au, M0 BXKUBAIOTHCS baHKOM 11 BCTAHOBJICHHS! 0COOW LUISIXOM OTPUMAaHHSA ii
imeHTHDIKAIIIHHIX TaHX.

2.1.31. InTepHer-0ankiHr — CucTeMa TUCTAHIIITHOTO 0OCITyTOBYBaHHS, sIKa 3a JIOIIOMOT0I0 Mepexki [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayru oo po3paxyHKOBOTO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
MeKax (YHKIIOHATBHUX MOXKIIMBOCTEH Takoi CHCTEMH) 3a YMOBHM peecTpauii Jlepikarenst sk KOpHCTyBadya TakKoi
CHUCTEMH 1 TMONaibInoi ycmimHoi Horo ABTeHTH(]iKamii baHKOM MpU KOKHOMY BXOZi 0 Hei 3 METOI0 OTPUMAaHHS
BiJIMIOBIAHNX MOCITYT. AKTyallbHE TIOCHIIaHHS Ha BEO-CTOPiHKY [HTepHeT-0aHKiHTY po3MityeTbest Ha Caiiti banky.

2.1.32. Indopmaniiino-TpaH3akuiiiHUH TepMiHAJ — MPOrPaMHO-TEXHIYHHNA KOMIUIEKC, IO Ja€ 3MOTY
Hepxatemto 3aiHCHUTH caMOOOCITYrOBYBaHHS 3a OIepallisiMHu Iepekady KomTiB 3 KapTKoBHX paxyHKiB Ha iHIII
paxyHku B banky, orpumaru indopmariii moao crany KapTkoBux paxyHKiB, a Tak0>K BUKOHATH iHIII OTiepartii 3TiaHo 3
(yHKIIOHATTbHUMHU MOKJIMBOCTSIMHU TaKOTO KOMILIEKCY.

2.1.33. KapTka — eneKkTpOHHHH IUIATDKHUEN 3aci® y BHTIIAMNI BUMYIIEHOI baHKOM IIaCTMKOBOI YM iHIIOTO
BUJY KapTKH, I[0 3aCTOCOBYETHCS AJIS iHIIIFOBaHHS OIeparii 3a BimmoBimHUM KapTkoBuM paxyHKOM (y TOMY YHCIHI
orepalliil 3 mepekasy KOILITIB Ha 1HIII paXyHKH, OTPUMAaHHS KOINTIiB y TOTIBKOBiH (hopMi TOIIO) Ta BUYMHEHHS iHIINX
Iill, BU3HaYCHNX 3aKOHOJABCTBOM, MPaBHJIAMH IUTATIKHUX CUCTEM 1 YMoBamu gorosopy. Kaptka € Bnachictio banky
Ta HAJA€ThCS BIAMIOBIAHOMY JleprkaTento y KOpUCTYBaHHS BiIOBIAHO A0 nboro JloroBopy Ta BiAMOBiAHOT 3asiBH TIPO
HajaHHA BaHKIBCHKOT ITOCITYTH.

2.1.34. KaprkoBuii paxyHok (KaprpaxyHok) — nmotounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JloroBopy (3 MOXKIIMBICTIO iHII[IFOBaHHS OTIEPAIliif 32 TAKUM PaxyHKOM 3a ToroMororo Kaprok Ta/abo iX peKBi3HTiB).

2.1.35. Kmient — ¢izmuna ocoba, sixka yxmana JloroBip 3 baHkoM NUISIXOM TpPUAHATTS (aKIENTyBaHHS)
[ponosumnii bauky.

2.1.36. Kox mBuHakoro aocrtymy — HaOip mudp, mo crtBopeHuil [lepxareneM 3 METO BHUKOPHUCTAHHS
MoOGinpHoro OaHKiHTY 1 BHMKOPUCTOBYeThCS aisi ABreHTudikamii Hepkatens y uiii Cuctemi AWCTaHLIHHOTO
00CITyroByBaHHS.

2.1.37. KoMIJIeKT KJIKHYiB - J[Ba IICHTUYHI KIIIOYl, SKUMH 311HCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amka Celida
Ta siki BugaroThest Kimienty Ha crpok openau Celiga

2.1.38. KoHTaKT-UeHTP — CTPYKTYpHHH mifpo3ain banky, mo 3a0e3rnedye KOHCYNbTAIlifHYy MiIATPUMKY
KitieHTiB 3 MUTaHb, 10 CTOCYIOTHCSA HaJaHHS BaHKIBCHKUX MOCIYT, 332 TUCTAHIIMHUMU 1X 3BEPHEHHSIMH, Y TOMY YUCII
Y YaCTHHI OTpUMaHHS BiAMMOBIAHUX 3aIUTiB/TIOBIIOMIIEHb 1 BYKUTTS MOKIIUBUX 3aX0/IiB 3 iX 0OpOOKH.

2.1.39. Koa CVV2/CVC2 — Tpu3HauHUM KOJ NEePEBIPKU CIIPaBKHOCTI KapTku, 1110 HAHOCUTHCS Ha 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty yepe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €IeMEeHT
NpY TIPOBEJICHHI TpaH3aKIlii 3 BUKOPUCTAHHSM JHIIe pekBi3uTiB Kaptku, T00TO, 6e3 1 Pi3MUHOrO BHKOPHCTAHHS
(mampuknan, y mepexi [areprer).

2.1.40. Kpeaut — TpomioBi KOIITH, 10 HaaawoThes bankom KilieHTy y THM4YacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta TUIATHOCTI y pamkax JloroBopy Ta/a00 BIAMOBIIHUX OKPEMHUX JOTOBOPIB IIOJO
3IIACHEHHS] KPEIUTHUX omepauii, yknaaeHnx Mix bankom i Kmientom. YMoBu HajgaHHs Ta moBepHeHHs Kpeauty
BU3HAYAIOThCH UM J[OrOBOPOM 1 BiJIIOBIIHUMU TOTOBOpaMH, yKiIaieHUME Mix bankom i Kiientom.

2.1.41. KpeautHa Jqinisi — ¢opma Haganus Kpemuty, 3a ymoBamu siKOi Ticlisi TIOBHOTO a0O YacTKOBOTO
noBepHeHHs HagaHux KiieHTy KpenquTHuX KomTiB baHk 3aificHIoe Ha ymMoBax 11poro Jlorosopy Ta BiamnoBinHOI 3asBu
npo HaJgaHHS baHKiBCHKOI mociayru nojanbiue KpeautyBanHs KiienTa y Mexax HeBUKOpucTaHoi yactunu Jlimity (6e3
NPOBEJIEHHS JJOJATKOBUX CIIELiaIbHUX MEeperoBopiB Ta 0e3 ykiageHHs Mixk CTopoHamMH OyAb-SKHUX JOTOBOPIB, Yroj
TOILO MPO IIe) Ta Yy Mexkax cTpoky aii KpeauTHoi JiHil, 3a3Ha4eHOi y BianoBiaHid 3asBi mpo HamaHHs baHkiBChKOT
nociyru. KpeanTtHa jiHis € BiTHOBIIOBAHOIO.
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2.1.42. KpenuTHuii MpOAyKT — 3aTBEPKCHA YIIOBHOBA)KEHHM KOJICTiaJlbHMM OpPraHOM BaHKy CYKyIHICTh
CTaHJapTH30BaHKUX MapaMeTpiB i yMoB, Ha skux baHk 3miiicHIOE KpenuTHi omepauii y pamkax JloroBopy. Ilepemnik
KpenuTHux mpoaykTiB Ta iXHI XapaKTEpPUCTHKH /MapaMeTpH OINPHIIOAHIOIThCS Ha Caiiti banky Ta mocrtiitHo
OHOBJIIOIOTECSI BIIIOBIHO 10 PUHKOBHUX YMOB.

2.1.43. JlimiT — MakcHMaJlbHa CyMa KOIITiB, y MeXax sikoi KIlieHT Mae MOXIHBICTh oTpuMyBaTtu Kpemut.
[Ipu 1bOMY HEBUKOPUCTAHOIO YaCTHHOO JIiMiTy BBaXKa€eThCs Pi3HUL MiXK AIF0UMM po3Mipom JIiMiTy i HenmorameHow
3aboprosanicTio 3a Kpenurom.

2.1.44. Jlorin — yHiKalbHE peecTpalliitie iM’si, o cTBopeHe JlepikaTtelieM 1 BUKOPHCTOBYETHLCS pa3oM 3 HOro
Ocobuctum naposnem Jlorinom 3 Metoro ABreHTudikanii Jepxkarens y Cucremax AUCTaHLIAHOTO 00CITyTrOBYBaHHS.

2.1.45. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOINO, 30epiranns sikux y Celidi He cynepeuntume
BUMOTaM 3aKOHOJIaBCTBA, [IpaBunam banky i YMoBaM q0roBopy.

2.1.46. MinimanpHuii nJaTixk — YacTHHa CTpOKOBOi 3aboproBaHocti 3a Kpemurtom, saxy Kiient
3000B’s13aHMi moramaTu banky He mizHime 20 (ABaguaToro) ywcia (BKIIOYHO) KOXKHOTO MICSIs, MOYMHAIOYH 3
MICAIIs, HACTYITHOTO 3a MicsiteM BinkputTs KpenuTroi miHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHSAM iHbOpMAITii mpo
PO3MIp TaKoro IIIATEeXy y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienrty).

2.1.47. Mooinbumii dankinr — CucreMa TUCTaHLIMHOTO OOCIYrOBYBaHHS, sSKa 3a JOIMOMOIOK IUIATIKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3MeUYeHHs, BCTAHOBJIEHOT0 B MOOIIEHOMY TPUCTPOI, KU TMPAIO€ il ONepaliifHo0
cuctemoro i0S a6o Android) no3Bomnsie banky HagaBatu KitieHTy mociayru mo0 po3paxyHKOBOTo Ta iH(GopMaIitHOro
fioro o0ciyroByBaHHs (y Mexkax (yHKIIIOHATBHUX MOYJIMBOCTEH TaKOi CUCTEMH) 32 YMOBH peecTpaltii Jlepxarens sk
KOPUCTYyBaua TaKoi CHCTEMH 1 MOAanblloi ycmimHoi Horo ABTeHTH(ikamii baHKoM mpu KoXHOMY BXoAi A0 Hei 3
METO0 OTPUMAaHHS BiAMOBITHAX TTOCIYT.

2.1.48. Mo0inbHi muatexi — TUIATDKHI omeparii, mo 3XiHCHIOTBECA JlepkartensiMu 3 BHKOPHCTAHHSIM
TokeHiB, 30kpema, 3a TexHonorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBIiB, IO MiATPHUMYIOThH
(hyHKIIIT0 TpUAMaHHS IJIATEXKiB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.49. Mo0inbHuii 100aTOK — TUIATOHKHANA 3aCTOCYHOK, a caMe MporpaMHe 3a0e3MedyeHHs, sIKe BCTAaHOBICHE
JepxateneM camMOCTiiiHO B MOOITbHOMY HPUCTPOI Ta JTO3BOJISE 3AIHCHIOBATH MOOUIBHI TIaTeXi 3 BUKOPUCTAHHSIM
Kaprok, TokeHi30BaHHX Ha TaKOMY MOOITBHOMY MPHUCTPOT, 3TiAHO 3 MPAaBUIAMU IUIATIKHAX CUCTEM.

2.1.50. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMBHUMIA a00 TUIAHIIETHUH NPUCTPiid, abo
NEPCOHANBHUI KOMIT' FOTEp TOIIO), sIKE y Oyab-aKHii croci0 mix’eqHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mepexi [HrepHer.

2.1.51. HakonuuyBajibHa cyma «Moi 3aomam:KkeHHs» — KOIITH, sIKi OOJIKOBYIOThc Ha KapTkoBomy
paxyHKy i MOXKIIMBICTh BUKOPHCTAHHS SIKUX OOMekeHa baHkowm 3a iHimiatuBoro JlepkarteniB (3 METOH OTpUMaHHS
KiienToM [1OXOMiB y BHUIISIIII TPOICHTIB, HapaxoBaHWX Ha HakommuyBanbHy cymy «Moi 3aomaJKeHHS» 3a
NPOLIEHTHUMH CTaBKaMH, BU3HAUYEHUMH BianoBinHumu TapudHUMU nakeTamn).

2.1.52. He3nmkyBaHMii 3aJWIIOK — BU3HAYeHA J[EMO3UTHMM MPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
MOBHMHHA 00JTIKOBYBATHCS Ha J[eNO3UTHOMY paXyHKY IPOTSATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.53. Homep ™obinbHoro (dinancoBoro) TtenedoHy — KOHTAaKTHUH HOMeEp MOOiUIBHOTO TenedoHy,
3a3HayeHuil Kiientom y 3asBi mpo npuenHaHHa abo y pasi oro 3miHu, noBimomienuit banky Kmientom B cnoci6
nepeadaueHuit YMOBaMU JIOTOBOPY, 10 BHKOPHUCTOBYETHCS 3 METOK) BHMKOHAHHS 3000B’s3aHb CTOpIH B YaCTHHI
oOminy iH(popmartiero min wac renepanii [1IH-koxis, B wactuni imenTudikamii Jepxkarens npu ioro tenepoHHOMY
3BepHEHHI 10 baHky, mix yac BUkoHaHHS omepauii i3 BBeneHHaM OTP-mapois, Ta iHmoi iHdopmarii, 060B’13K0BOT
JUIsl HaJIe)KHOTO BUKOHAHHA CTOpOHaMM YMOB yKJ1agieHoro J[oroBopy Ta BUMOT YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

2.1.54. OnuTyBajJbLHMK — aHKETa, 110 MICTUTH ineHTHdiKaliiHi naHi KimieHTa, sika nogaerbes g0 banky 10
BCTAHOBJIEHHS JUI0BUX BigHocHH 3 KiieHTOM.

2.1.55. Opranizanmiss — cy0’eKT TOCHOJApIOBaHHA, 3 SKUM baHK YKIaB JOTOBIp MPO pPO3paxyHKOBE
00CITyroByBaHHS y MeKaxX 3apIIaTHOTO MPOEKTY.

2.1.56. OcobucTuii mapoab — Habip 1udp, JiTep Ta/abo0 CHUMBOJIB, 110 CcTBOpeHui Jlepkarenem i
BUKOPUCTOBYETbC pa3zoM 3 Horo JloriHom 3 Metoto ApreHtudikauii [epxarens y Cucremax IuCTaHIIHHOTO
00CITyrOByBaHHSI.

2.1.57. IlnaTikHe mNOBiTOMJIEHHSI — CYKYIHICTh JIaHUX B €JNEKTpOHHIN ¢Qopmi, Ha mijaCcTaBi SKUX
3IIACHIOIOTBCSL PO3PaxyHKH 3a omepauisMu i3 3actocyBaHHsM Kaptku. Ha migcrasi IlnaTi>kHOro moBigomileHHs
BU3HAYAETHCS BUJL OIEpallii Ta CyMa KOLITiB, Ha AKy BOHA BUKOHaHa, i1eHTH(iKaliiiHi JaHi eMiTeHTa, eKBaipa Ta iHIIi
JlaHi, BU3HAYCHI BIAMOBITHUMHU MTPABUJIAMH IIATIKHOI CUCTEMH.

2.1.58. IlnaTixeauid TepmiHAN — e€JEKTPOHHHWN TPHUCTPIH, NPU3HAYCHUH ISl 3IHCHEHHS IIATDHKHUX
orepauii, OTpUMaHHs JOBiAKOBOI iH(popMaLii i IpyKyBaHHs JOKYMEHTa 3a OlepauisiMu i3 3acTocyBaHHAM KapTok.
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[TnatixHui TepMiHaa MoOKe OyTH OAHKIBCBKMM 1 TOPrOBEIbHHM, 3’€IHaHMM a0 IMOETHAHMM 13 PEECTPATOPOM
PO3paxyHKOBUX omepamiii i 37ificCHIOBaTH IpyKyBaHHS JOKYMEHTIB 3a OmepalisiMu i3 3acTocyBaHHSM KapTok
JPYKYBaJIbHUM MPHCTPOEM IIOTO 3aC00y.

2.1.59. ITorounnii paxyHok — motouHwi paxyHok Kirienra, Bimkputuii bankom y pamkax JloroBopy Ha
TmifCcTaBi BiAMOBIMHOI 3asBU Mpo HajaHHSA baHKIBCHKOI MOCTYTH I 30epiraHHs KOIITIB 1 3AiHICHEHHST pO3paxyHKOBO
— KacoBHX OIllepaliil 3a JONOMOT0OI0 AT KHUX IHCTPYMEHTIB 3TiHO 3 yMoBaMH JloroBopy, BUMoramu 3akOHOJaBCTBA
i [IpaBun banky.

2.1.60. IIpaBuaa BaHky — MOJOXEHHS, MOPSIKH, IHCTPYKIii, MPOLEIYPH, PETJIAMEHTH, BUMOTH, YMOBHU
TOIIO, SIKi CTOCYIOTBCS MOPSAKY HajaHHs BaHKIBCHKHX moOCiyr (y TOMY YHCII CTOCYIOTbCS NMUTaHb (piHAHCOBOTO
MoHiTopuHry). llpaBuna baHky ckiamaroTbess 3 HOPMAaTHBHUX 1 pPO3MOPSAYMX JOKYMEHTiB baHky, pimeHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IIO CTOCYIOTBHCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
Bbankom npu HaganHi bankiBcbkux nocnyr. [IpaBuna banky MOXyTh 3MiHIOBaTUCS HUIM B OJHOCTOPOHHBOMY IOPSIKY
(6e3 HEOOXiMHOCTI OTpUMaHHS 3roau KitieHTa Ha BHECEHHSI BiIMOBITHUX 3MiH).

2.1.61. IlpouecuHroBa cucreMa — TMPOrPaAMHO-aNlAPaTHUN KOMIUIEKC, SIKWi 3abe3neduye 37ifCHEHHS
ABTOpH3aIii, MOHITOPUHTY, 300py, 00po0IeHHS Ta 30epiranHs iHbopMarlii 3a oneparisMu i3 3actocyBaHHsM KapTok 3
METOI0 HaJaHHs o0poOieHOi iHpopMalii yJacHHKaM pPO3paxyHKIiB 1 PO3paxyHKOBOMY OaHKy i TpPOBEICHHS
B3a€MOPO3PAaXyHKIB 3TiIHO 3 MPaBUJIAMH TUIATIKHUX CUCTEM.

2.1.62. PaxyHok ais1 o0cayroByBanHa Bkiany— BkiagHwii paxyHOK, IO BiIKpWUBaeThcsi baHKOM B JeHb
BIIKpUTTSI J[€eNO3UTHOTO PaxyHKy AJsl 3[IHCHEHHS BHU3HAUYECHHX YMOBaMH JOTOBOPY 1 BiAMOBIIHOIO 3asBOIO TPO
po3mimenHs: Bxnany onepauiii 3 o0ciyroByBanHsi Bxiany, y ToMy 4ucii onepamniid 3 moBepHeHHs Bkiany 1 BUmiatu
npoueHTiB Ha Bkman (sAxmo ymoBamu JIEO3UTHOTO MPOAYKTY HependadeHo BIIKPHUTTS TAKOIO PaxyHKY IUIs
HoBepHeHHsI Bkiiasy Ta HapaxOBaHHUX MPOLICHTIB Ha Bria).

2.1.63. Ceii¢ — innuBinyansHuii 6aHKIBCHKUH ceiid, po3ramoBanuii y CXOBHUIII.

2.1.64. CepBic Mastercard ABU — cepBic IuraTixHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxatensm KapTok 1€l miaTi>kHOI CHCTEMHU, KU TIONSATAE B 000B’ I3KOBOMY aBTOMAaTHYHOMY OHOBIIEHHI PEKBI3UTIB
takux Kaptok micns ix 3akpimieHHs (peectpanii i3 BBeASHHIM yciX HEOOX1IHUX AJIs IbOTO PEKBi3UTIB) epkaTensimMu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTixaoi cuctemMn Mastercard (siki
0epyThb yuacTh B Cepsici Mastercard ABU) anst 3aificHeHHS peryIspHUX 1 TEPiOANYHUX TUTATEXKIB.

2.1.65. Cucremu aucTaHUiHHOIO 00CIYroByBaHHS — BIpOBa/pkeHi y baHky KoMIUIeKcH, SIKi 3a JJOIOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MeUeHHs 1 AMCTAHI[IHHUX KaHAJIB 3B’S3Ky (y TOMY YHCII Yepe3 MEpexy
IHTEpHeT, 32 JONOMOTr0I0 PYyXOMOro (MOOLTBHOrO0) 3B’SI3Ky TOILIO) A03BOJSIOTH banky HamaBatu Kiienty mocmyru y
Mexax (YHKI[IOHATHPHUX MOXIIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCII, SKIIO e TMepeadadeHo BiaNOBiIHUM
(hyHKIIIOHAJIOM, TIOCJIYTH MIOI0 PO3PaxyHKOBOTO Ta iH(opmaliitHoro obciyroByBanHsi Kiienta) Ha migctaBi YMoB
nmoroBopy, 3asB KitieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH Qopmi (ExexTporHHX
nokyMeHTiB). [lo monsTTs «CucteMu UCTaHIIHHOTO OOCIYrOBYBaHHS» HE BKIIOYAIOTHCS OYyIb-SAKi IAWCTaHITIHHI
KaHaJM 3B’ 53Ky Mk bankom i1 KilieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIINX JIOTOBOPIB, YKIAJCHUX MK
bankom i Kiientom.

2.1.66. CneniaJbHuil paXyHOK — IIOTOYHHUH PaxyHOK i3 CIIELiaJbHUM PEXHMOM BHKOPUCTAHHS, BiIKPUTHUI
bankom y pamkax JloroBopy Ha miJcTaBi BiAmoBimHOI 3asBM Npo HajgaHHsA baHKIBCbKOI TOCIYrd JUIS IIUIEH
OJIHOPA30BOro (CIewialbHOI0) JA0OPOBUIBHOTO JCKJIApYBaHHS 3rifH0 3 ymoBamu JlOroBopy, BHUMOraMu
3aKOHOIABCTBA.

2.1.67. Cron-cniucok — miepernik KapTok, cknanennii bankoM 3a 1meBHUMU X peKBi3UTaMH, IIOJAO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3aIlil0 OIeparriii.

2.1.68. CxoBuue — npuMitieHnas banky, creniajabHO o0agHaHe 1isd po3MillieHHs y HboMy Celi(ib.

2.1.69. Tapudu - po3mip rwiatu 3a bankiBcbki nociyry, sxi Oynu Hagani bankom Kiienty 3rigao Jorosopy.
3mian 10 TapudiB MOXyTh BHOCHTHUCH baHkOM y mopsjky, mependadeHomy YmoBamu norosopy. Tapudu €
HEBIJ’EMHOIO YaCTHUHOIO J[oroBopy.

2.1.70. TapudHuii naker — o3Ha4ae cucTeMy KoMiciiiHux BuHaropoz banky, mo mpomnonye bank i sikuii
obOupaerbess KimieHToM camocTiiiHO B 3ajexkHocTi Big moTpe® Kiienta i Bu3Hauaerhcs B 3asiBi Mpo HagaHHSA
bankiBcpkoi mociyru 3rigHo 3 Tapudamu. Tapuduuii maker moxe OyTH 3MiHeHHH KilieHTOM NIISIXOM IMOJaHHS
BiAMOBiAHOI 3asiBM PO 3MiHy yMOB HagaHHs bankiBcbkoi nocinyru. TapudHi naketu po3mintyrorscs Ha Caifri

2.1.71. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BUHHKae y
pe3ynbTaTi TPOBEJCHHS PO3PaxyHKOBO-KACOBHX ormepariidi 3a KapTkoBUMH paxyHKamH, y TOMY YHCHI, i3
3acrtocyBaHHsM KapTok, y 3B’SI3Ky 3 THM, IO CyMa TaKHX OIepalliil MepeBullye po3Mipu BurpatHux cym 3a
BIJIMOBIAHUMH paxyHKaMH (30KpeMa, y BUIaJKaX, KOJIM onepaii 3aiiicHIoTECs 0e3 ABTopu3allii, KO pO3paxyHKU
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3a OIlepallisMH BHKOHYIOTBCS Y BaJIOTI, BIAMIHHIA Bil BallOTH TaKWX PaxyHKIB Tomio). Po3mip TexHiuHOI
3a00pProBaHOCTI CKJIaJae PI3HUIIO MK CyYMOKO BiANMOBIIHUX omepauiii 3a KapTkoBumH paxyHKamu Ta po3Mipamu
BurpatHux cyMm 3a TakuMHu paxyHKamu. BuHukHeHHs TeXHIYHOT 3a00proBaHOCTI TOMYCKA€THCS 3TiAHO 3 MPaBUIIAMH
TUTATDKHUX CHCTEM Ta MiATBePKYEThes iH(opMartiieto 3 [IporiecnHroBoi crucreMu.

2.1.72. Texnonoris 3DSecure — TEXHOJNOTris, IO 3aCTOCOBYETHCS JUISI JOJATKOBOI ABTeHTU(IKAINT
HepxateniB (3 METOI0 MiABUILEHHA PiBHsA O€3MEKW IJIATDKHMUX OIepalid, IO iHILIIOIOTECS 13 3aCTOCYBaHHIM
pexBizuTiB Kaprok (0e3 ¢izuanoi mpucytrocti KapTok)). Y pamkax mi€i TexHONOTIi JOJA€TbCS OKPEMHN KPOK
Astentudikamii JlepkareniB (qBodakTopHa ABTEHTH}IKAIIA), M0 HaIa€ AOJATKOBE MIATBEPIKCHHS MTPaBOMipPHOCTI
iHiIifoBaHHs Takux omepamii. KokHa 3 TIaTDKHUX CHCTEM MOKE 3aCTOCOBYBaTH pi3HI HalMEHYBaHHS Takoi
TexHoJorii (Hanpuknaz, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.73. Texnonorias NFC — texHomnorist 6e3IpOTOBOTO0 BHCOKOYACTOTHOTO 3B’S3Ky MAJIOTO pajiycy Aii, mo
3abe3neuye OOMiH JaHUMH MK IUIATDKHUMHU MPUCTPOSIMUA 1 MOOITBHUME TIPUCTPOSIMHU 3 BUKOPUCTAHHSIM PEKBI3UTIB
Kaprok, BHeceHmx 10 MOoOITBHMX JOJATKIB, BCTAHOBJIECHMX Ha Takux MoOinpHux mpucTposx (Near Field
Communication).

2.1.74. Toxen — tudposuii anamnor KapTku, SKUH BHKOPUCTOBYEThCS SK IHCTPYMEHT JUIS 371HCHEHHS
MOoOinBHUX TUIATEXIB (3aMICTh TIACTUKOBOTO BUAy KapTku).

2.1.75. Toxkenizamiss — npoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 TpaBUIAMH IJIATIKHOI CHCTEMH, IO
iHimitoeTscs JlepkarensiMu camocTiitHO y MoOimpHUX AojaTKax abo Ha BeO-callTaX TOPTOBIIB, IO MiATPUMYIOThH
(dyHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.76. lludgpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy 0Oe3 (isnyHoro Hocis (06e3 APYKY IUIaCTHKOBOI
KapTKH), sIKa BHITyCKAETHCS 3 OJJHOYACHUM BIAKPHUTTSIM KapTKOBOTO paxyHKy ab0 BHITYCKA€THCS JIO BXKE BiIKPUTOTO
KaptkoBoro paxysky. bank moBigomisie B MoOinmsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
udposoi kaptkw, ii Tepmin nii, CVV2 / CVC 2-kog.

2.1.77. ®ounnp — Do TapaHTyBaHHS BKIAIB (hi3MIHUX 0Ci0.

2.1.78. OTP-nmapoas — HaOip 1udp, TKUH aBTOMATUYHO TEHEPYEThCA 1 HancuinaeThcsi bankom nHa Homep
MoOiTBHOTO Tenedony Jlep:kaTelis 3 METOH OIHOPAa30BOI0 BUKOPHCTAaHHS TAKOTO MApOJIIO JUIsl IiATBEPIKEHHS
omepauii, aid tomo y Cucremax amcranuiiHoro obcmyropyBanHs (MoOinkHOMY OaHKIHTY Ta [HTepHET-OaHKIHTY),
miATBep/pKeHHs omepariii 3 KapTkoro y cucreMax enmeKTpoHHOI KomepIii (uepe3 mepexy I[HTepHeT), akTmBamii
TokeHiB, a TAKOXK B HIIUX BUMAJKaX, BU3HAYCHUX TPABUIIaMU TUIATOHKHHUX cucTeM 1 [IpaBuinamu banky.

2.1.79. PIN-kon — Habip uudp, Bimomuii nuie [epxkaremo i moTpiOHME ans Horo ineHTHdikamii Ta
ABTtenTHdiKamii g yac 3M1HCHEHHS onepalliii i3 BUKopuctanasm KapTku.

2.1.80. SSL-cepTudikart — enekTpoHHUN cepTH(]IKaT, 32 JOTIOMOTOIO SIKOTO 3aCBITYYETHCS HAJICKHICTH BeO-
caifTy 0co0i, Ha iM’4 K0T BiH 3ape€ECTPOBAHH.

IHmi TepMminy, MO BXKHUBalOTHCA B JloroBopi, i BU3HAUeHHs sIKuX B JloroBopi He HaBeleHi, MalOTh 3HAYECHHS i
3MICT, BU3Ha4Ye€HI 3aKOHOJABCTBOM.

3. Tpeamer dorosopy

3.1. Y pamkax [oroBopy bank Hagae Knienty bankiBcbki nmociyru, 1o BU3HaueHi Y MOBaMH 10TOBODY.

3.2. Hananus baHkiBChKUX MOCHYT 3M1HCHIOEThCS BaHKOM 3a HAsIBHOCTI Y HBOT'O YCiX HEOOXITHUX JIJIS [IbOTO
MOJKJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIaJKax, NPsSMO BH3HAYEHHX YMOBAaMHU JIOTOBOPY, HajJaHHS BaHKiBCHKUX
NOCIYT 3AiMCHIOETbC baHkoM 3a yMoBHM oTpuMaHHS OKpeMmuX 3asB KiieHTa mpo HagaHHS BIINOBIOHHUX MOCTYT
(30xpema, 3asB npo HagaHHs bankiBcbkux mocnyr 3 Biakpurts [lotounnx, KapTkoBux paxyHkis, 3 Bumycky Kaproxk, 3
BinkputTst KpenutHux ninHii g0 KapTkoBux paxyHkiB, 3 po3MilieHHs1 BriaziB, mpo HaJaHHS y CTPOKOBUH MaiHOBHHA
Haiim (openay) Ceiidin).

3.3. Kiient orpumye baHKiBCBKI MOCIYrd Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOAABCTBOM, NpPaBHIIAMH
IIaThKHUX cucteM, [lpaBunamu banky i YMoBaMu JIoroBopy, y ToMmy uucii 3acobamu CHCTEM TUCTaHIIHHOTO
00CIIyrOBYBaHHs, OIUIaYy€ TaKi MOCHYrH baHKy y moOpsjiKy, BH3HauYeHOMY YMOBaMHu JIOrOBOpY. Y BHIAIKax
HeoOXigHoCTI goTpuManHsl KilieHTOM mpaBui minaTi>kHUX cucteM Ta/ado IIpaBun Banky ans BUMHEHHS HUM THX 4d
iHmuMx #Aid y pamkax JloroBopy, BiH Moxke oTpuMaTH Bix banky iHpopMmawilo moA0 MOJOXEHb TAaKUX MPaBHI i
PO3’ICHEHHS I0JI0 TIOPSIJIKY iX BUKOHAHHS (IIUISIXOM 3BEpHEHHS a00 HaJ[iCIaHHS 3aluTy 0 baHKy).

3.4. Jorosip y posyminHi ctarti 628 LIK VYkpaiHu € 3MilIaHUM JOTOBOPOM (MICTUTh €IE€MEHTH Pi3HHX
JIOTOBOPIB, IO CTOCYIOThCA HaJlaHHsS KOXXKHOI 3 baHkiBChbKuX mociyr). Y 3B’A3Ky 3 MM, MOPSIOK HaJaHHA KOXKHOI 3
baHKIBCBKMX TOCITYT BU3HAYAETHCS THMU TOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJIIIOBITHOT MOCITYTH.
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4. IIpasa i o6oB’si3xku CTOpin

4.1. Kaient mae npaBo:

4.1.1. IninitoBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HaJlaHHS HUM
TaKUX IIOCIYr (3a yMOBH iX IHIIIFOBaHHS 3 HAJIEXKHUM JOTPHUMAaHHSM BHMOTI, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
npaBWIaMy IUATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMoBaMH JOTOBOPY — 32 YMOBH HOMNEPEAHBOI OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiiiHO po3MOpsDKATHCS KoITamu, po3MinieHumu Ha Ilorounmx, KapTkoBux paxyHKax i
CrientialbHUX paxyHKax, 3 JOTPUMAaHHSAM BUMOT 3aKOHOIABCTBA, MPaBIII IUIATLOKHUX cucTeM, [IpaBun banky i YMmoB
JOTOBOPY.

4.1.3. Hanasatu 1o banky nokymMeHTH Ta iH(pOpMALilo, M0 CTOCYIOThCS TNpaBoBigHOocMH CTOpiH 3a
JoroBopoM (y ToMy 9xCHi TOKyMEHTH 1100 BigkputTs [lorounnx, KapTkoBux i CienianbHIX paxyHKiB, IIPOBEIEHHS
omepauii 3a HUMH, BuITycKy Kaprok, BiakputTts KpeantHux miniii 1o KapTkoBux paxyHkiB, po3mimieHHsi Bkianis,
BinKpuTTs Jleno3utHUX paxyHkiB i PaxyHkiB amist oOciyroByBanHsi Bkiaais, mepeaadi y cTpOKOBUN MaliHOBHI HaiiM
(openny) Cetidis To110), Y TOPSAKY, BABHAYEHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a ngommomoroto KapTok iHimiroBaTH orepailii 3 OIuiaTé TOBapiB 1 MOCIyYT, mepekasy komTiB 3 KapTkoBux
paxyHkiB Ha iHmi paxyHkn Kiienta Ta iHmWMX o0ci0, OTpUMaHHS TOTIBKM Ta iHIII omeparii, BHU3HauYeHi
3aKOHOJABCTBOM, TpaBWJIaMH IUIATDKHUX cucTeM, [IpaBuinamu Banky 1 YMmoBammu JoroBopy (OKpiM omepari,
3MiCHEHHS SKUX 3a00pOHEHe, OOMeKeHe TOIIO 3TiTHO 3 3aKOHOAABCTBOM (Y TOMY YHCII 3aKOHOMABCTBOM y cdepi
0aHKiBCHKOI AiSTTBHOCTI 1 ()iHAHCOBOTO MOHITOPWHTY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), MpaBHJIAMHU IUIATIKHUX
cuctem, [Ipapunamu banky i YMoBaMu J10roBopy).

4.1.5. 3mintoBatn PIN-komm HeoOMekeHy KiNBKICTh pasiB 3a gomomororo bankomaris, [H(opmamiiiHo-
TPaH3aKI[IHHUX TEPMIHAJIB, IHIINX MPHUCTPOIB, SIKI MalOTh TaKi (YHKI[IOHATHHI MOMJIHMBOCTI (3 METOIO MiJABHIECHHSI
piBHS Oe3MeKH iX BUKOPUCTAHHS).

4.1.6. Orpumaru Ta kKopuctyBarucs Kpenutom, a Takox mpunuHATH Aito KpenntHux ninid mo KaprkoBux
paxyHKiB Ha yMOBaX, BU3HaYeHUX JloroBopoMm.

4.1.7. 3niticHroBaTl 'y Oyab-sIKMH Yac MOBHe a00 4YacTKOBE JOCTpoKoBe moramieHHs Kpemuty (0e3
HEOOX1THOCTI HalaHHA 10 baHKy MOBIJOMJICHHS PO HAMIip TAKOTO MOTAIICHHS Ta 0€3 CIUIaTU JOAAaTKOBUX IUIATEXKIB
3a 3IICHEHHS MIOBHOTO 200 YaCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. IlpotaroM mepioly OAHOPa30BOTO (CIENiadbHOT0) JOOPOBUTFHOTO AEKIApyBaHHS Ta Mics TMOAAaHHS
0JIHOPa30BoOi  (creriayibHOl) JOOpPOBIBHOI JEKapailii OJHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HallloHaJIbHIM Ta iHO3eMHiM Bamorax Ha CreuiayibHMM paxyHOK (MIOTOYHMI PaxyHOK 13 CHELiaJbHUM PEXKHMOM
BUKOPHUCTaHHS) 3 JOTPUMaHHIM BUMOT 3aKOHOJJaBCTBA.

4.1.9. OrpumyBatu Bix banky nokymMeHTH Ta iH(pOpMAIIiIO, IIO CTOCYIOThCS TpaBoBimHOCMH CTOpiH 3a
HorosopoM (y Tomy umcni Bummcku npo cradH llotounux, KaprkoBux i Jlemo3uTHUX paxyHKiB, PaxyHKiB s
oOciyroByBaHHs Bkiazis i mpoBe/ieHi 3a HuMuU onepartii, CrieniadbHIX PaxyHKiB, BIJOMOCTI OO MOPSIKY HalaHHS
bankiBchkux mociyr i iX BapTocTi, iH(opMariro mogo TexHiuHOi 3a00proBaHOCTI, MOTOYHOI 3a00ProBaHOCTI 3a
KpenutoM i mpoueHtamu 3a KopucTyBaHHA Kpeawrom Tomio). Y pasi, SKIIO Taki JAOKyMEHTH Ta iH(opMallis
HaJarThca baHKOM Ha orutatHii 0ocHOBI, KitieHT Mae paBo X OTpUMAaTH 32 YMOBH 3/1ilICHEHHS BiATIOBITHIX TUIATEXIB
Ha KOpUCTh baHKy.

4.1.10. I[Ipu ocobuctomy 3BepHenHi Kiienta 1o baHky oTpuMyBaTd BUNHCKH 3a  HOTO
IMotounnmu/KaprkoBumu/Jleno3utHuMu ~ paxyHkamu/PaxynkamMu ajiss  oOciyroByBaHHs — BKiaaiB/CrierianbHUME
paxynkamu. Takox KitieHT Mae MOXIIMBICTh CAMOCTIIHO B OYy/Ib-SIKHUil yac 3a Oyab-skuii iepioa chopMyBaTH BUITUCKY
3a [Morounnmu/KapTKOBUMH paxyHKaMH y CHUCTE€Mi JMCTAHIIIHHOTO OOCIyroByBaHHsS. Bumucka TakoXk Moxke OyTH
HajaHa oco0aM, sIKi 3riHO 3aKOHOJABCTBA MOXYTh PO3MOPA/DKATHCS paxyHKamH. Y BHTAJKaX BUHUKHEHHS
CyIepevoK 1ofo 3aidcHeHnx onepauiid 3a Ilotounnmu, KaptkoBumu i Jeno3utHumu paxyHkamu, PaxyHkamu [uis
obciyropyBanHst Brnanis/ CriemiadbHIMU paxXyHKaMd BHMarati BiJi baHky JOKyMeHTH, oOpMIIeHI MIPpH 371HCHEHH]
BIJIIOBITHUX OTIEpAIliii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHuX (IepepaxoBaHux) baHkoM mpoueHTtiB Ha Bknamu y
BIAMOBIAHOCTI 10 YMOB J0roBopy (y ToMy umcii J[emo3WTHMX MPOAYKTIB) 1 BiANOBIAHMX 3asB MpO HAJaHHI
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu no baHKy MOBiZOMJICHHS PO BiIMOBY Bij IMPOJIOBKEHHS CTPOKIB po3MilleHHs Bxianis
(Taki BIZMOBM MOXYTb cCTOCyBaTHcs nuiie yciel cymum BxmagiB). Y pasi orpumanus baHkom BigmoBigHuX
noBigomiieHs KitieHTa He mi3Hille OCTaHHBOIO BaHKIBCHKOIO JHS, 110 MEPeIy€e TepMiHaM IMOBEpHEHHS BkiamiB, cTpok
PO3MillIeHHs BIAMOBIAHMX BKiiaiiB HEe IPOIOBKYETHCS.
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4.1.13. HamaBatu 1m0 baHky mOBiZOMIIGHHS TMpO BTpaTy YWHHOCTI paHille HafgiclaHuMH baHKy
MOBIJOMJICHHSIMH TIPO BIIIMOBY BiJl TPOJOBXKEHHS CTPOKIB po3MimieHHs BxmazgiB. ¥V pas3i oTpumanHs bankom
BiJIIOBITHUX TOBigOoMJICHh KiTieHTa HE Mi3HIIIE OCTAaHHROTO BaHKIBCHKOIO JHS, IO MEpeAye TepMiHAM MOBEPHEHHS
BxmaniB, cTpok po3mimeHHs BigmoBimHUX BkiamiB mpomoBxyerbes 3rigHO 3 YMoBamu JloroBopy (y ToMmy dmcii
Jleno3uTHUMU POTyKTaMH) 1 BIATIOBITHIMHE 3asiBAMH PO HaJaHHS baHKIBCHKUX TOCIYT.

4.1.14. TlonoHroBaTH Bxianu, SKIIO IIe JOMYCKA€ThCH BIAMOBIAHMMH JICTIOBUTHUMH TPOIYKTaMH, 3
JOTPUMAaHHAM YMOB, BU3Ha4eHHX YMoBamu JloroBopy (y ToMy umcii Jlemo3uTHUME TpOAYyKTaMH) 1 BiIMOBITHUMHU
3astBamu PO HaIaHHS baHKIBCHKHX TIOCIYT.

4.1.15. OtpumyBatu y mnpumimeHasx banky i na Caiiti banky akTyanpHy iH(pOpMamlilo Mpo CUCTEMY
rapaHTyBaHHS BKJIaIiB Gi3nuHHX OCiO.

4.1.16. JTo MOMEHTY 3aKiH4YeHHs cTpoKiB openau CelidiB iHiliFOBaTH 3MiHY 1X TpUBaJIOCTI, 3MiHy Celi(iB.

4.1.17. YnoBHOBaxXyBaTu TpeTix ocid npexactasnsta Kmienra nepen bankom 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHSM [loroBopy, y ToMy uucii (ajie He BUKJIIOYHO) 3 MUTaHb BiAKpUTTA loTounnx i KapTkoBuX paxyHKiB,
po3mimenHss Bxmanie, orpumanus CeidiB y maiiHOBHI HaiiMm (opeHmy) 1 Kmo4iB Big HUX, po3kpurts Ceiidis i
JIOCTYIIy IO MaifHa, po3MilieHoro y HuX. HaganHs TpeTtiMm oco0aM BiAMOBIIHUX MTOBHOBAKEHb MOXE 3/I1HCHIOBATHCS
BUKJIIOYHO NIISXOM HaJaHHs KIli€eHTOM BiAMOBITHUX JOBIPEHOCTEH, MOCBIMYEHUX HOTAPIaIbHO a00 YIIOBHOBAKEHUM
npaniBHUKOM baHky (y pasi MocBig4eHHs JOBIPEHOCTI yMOBHOB)KEHUM TIpalliBHUKOM baHKy BOHA CKIIalaeThes 3a
(hopmoro, Bu3HaueHOr0 bankoM, Ta 3a ymoBu crutatu KirieHToMm koMicifiHOi BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputTs [loTounnx i KapTkoBux paxyHkiB, CrenianbHUX paxyHKiB, po3ipBaHHs JloroBopy
y BCTAaHOBJICHOMY YMOBaMH JOTOBOPY MOPSIIIKY.

4.1.19. Bigmosurucs Big [JJoroBopy nuisixom nojgaHHs 10 banky B mopsaKy, BU3HAYEHOMY Y MOBaMH JIOTOBODY,
BignmoBimHOI 3asBU (y 3B’s3Ky 3 BiaMmoBoro Bim JloroBopy). Y paszi otpumanHs bankom Takoi 3asBu JloroBip
PO3pHUBAETECS Y TOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iliit), 3 HACTAHHAM HACIiKiB, BU3HAYEHUX B Y MOBaX JOTOBOPY.

4.1.20. Ilogatu no banky 3asBy mpo 3MmiHy i BukopucTaHHs CrieniaJbHOTO paxyHKY Ta OOCITyTOBYBaHHS
BOT'0 PaxyHKY HaJaji sSIK IOTOYHOTO PaxyHKY (i3U4HOi 0COOH, BIAKPUTOTO ISl BIACHUX MOTped abo mepepaxyBaTH
Ha BJIACHWH MOTOYHHMH paxyHOK (i3udHOi 0coOM, BIAKPUTHIA B OaHKY YKpaiHH/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrientianpbHUA PaxyHOK, BHKIIOYHO TIICTS 3aBEpIISHHS MPOIenypu (iHAHCOBOTO MOHITOPHUHTY Ta IiATBEPIKEHHS
JOKepel MOXO0PKEHHSI TPOLIOBUX KOIITIB.

4.2. KaienT 3000B’s13aHMii:

4.2.1. YBaxxHO O3HAHOMHUTHCS OCOOMCTO 1 O3HAHOMHUTH YCiX CBOIX INpeicTaBHUKIB 1 JloBipeHHx ocib 3
HOpMaMHu 3aKOHO/ABCTBA, SIKI PETyJIOIOTh MOPSAOK HalaHHS BaHKiBCHKHUX mMochyr (y TOMY YHUCI HIOAO MOPSAKY
BinkputTs KaprkoBux, [lotounnx i Jemo3utHux paxyHkiB, PaxyHkiB s obciayroByBanHs Bkianis, CnenianbHux
paxyHKiB, 3IIACHEHHs OIepamii 3a HUMH 1 1X 3aKpuTTs, JucTaHmiiiHOro 0oOciIyroByBaHHS, po3MimieHHs Bxmanis,
BinkputTst KpenutHux minid 1o KapTkoBux paxyHKiB, mepefaui y maiiHOBWH Haiim (openny) Celidis), a Takox 3
MOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMaHHS BiAMOBIIHUX TIOCHYT, 1X BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3rof[aMH, TMIATBEPKEHHAMH 1 JOPYUCHHAMH, 1110 MIiCTATHCS Y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOpY 1ojaTH /10 baHKy 10 JHS BBEJCHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3as1BU Npo 3aKkpuTTs ycix [loTounnx i KapTkoBux paxyHKiB, Mpo MPUITMHEHHS MAfHOBOT'O HaliMy (OpeH.IN)
CeticiB. Skmo Taki 3asBu He OyAyTh monmaHi abo OyayTh TOJAHI IMMi3HiNIE, BBaXaeTbcs, mo KimieHT moroaus
BIJINIOBi/THI 3MiHH JJ0 YMOB JIOTOBOPY (IIJITXOM BUPaKEHHS TaKOi 3roy MOBUYaHHAM (3rigHO 31 crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH J111041 TIOJI0KESHHS 1 BUMOTH 3aKOHOJIaBCTBA, MPABUII IUIATIXHUX cucTeM, [IpaBu
Banky i YMOB H0roBopy, IO CTOCYIOTBbCS MOPSAKY iHILIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4MCIi
3aCTOCOBYBaTH THUIOBI ()OpMH JIOKYMEHTIB, BCTaHOBIICHI baHkKOM), a Takox 3a0e3NeunTH HaleXHe iX BUKOHAHHS
ycima JloBipeHHUMH 0CcOOaMH.

4.2.4. Hanexxno BuxonyBatu IlpaBuma 3acrocyBanHsi Kaprok, siki € gomaTkomM 10 YMOB J0OroBOpY
(HeBix’eMHOIO X YacTMHOI), y TOMY YHCIi yCi iX TOJIO)KEHHS 1 BHMOTH, IO CTOCYIOThCsS OoTpuMaHHs Kaprok i
noBepHeHHs ix baHky, iHiliOBaHH onepaiiil 13 3actocyBaHHsM Kaprok, BHeceHHs: Kaprok 1o Cron-cnimcky, Oe3neku
3MiMICHEHHS BiTOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJIS)KHE iX BUKOHAHHS ycima J[oBipeHnMu ocobamu.

4.25. lloginomnsitn  banky y mnucbMoOBi ¢opmi Hpo yci BHSBICHI HETOYHOCTi, MOMMJIKH TOLIO Y
chopmoBaHnx baHKOM BHITUCKAaX, MOBIJIOMJICHHSX Ta IHIIMX JOKyYMEHTaXx baHKy He TMi3HilIe HacTYITHOTO
BaHKIBCHKOTO JIHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOTO JIJISl OTPUMAHHS BIJIIOBIIHUX JTOKYMEHTIB. Y pas3i, SKIIO
10 3a3HayeHoro tepmiHy bank He oTpumae Bin KiieHTa Taki moBiOMIJIEHHS Y NHCBMOBiM ()OpMi, BBaKAETHCS, 11O
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KitieHT miaTBepAUB JOCTOBIPHICTE BIIOMOCTEH, IO MICTATHCS Y BIIITOBITHUX TOKyMeHTaX bauky (y TOMy 4uCIi TIOA0
3anuuiKiB komriB Ha [Torounnx, KapTkoBux paxyHkax i CrienialbHUX paxyHKax).

4.2.6. PerynspHo KOHTpoMoBaTH pyX KomTiB 3a [lorounnmu i KapTkoBuMHM paxyHKamu yciMa JOCTYHHHMH
oMy cnocobamu (y ToMy unchi 3a chopMoBaHNMH baHKOM BUNFICKaM# 3a TAaKUMHU paxyHKamH, 3acobamu Cuctem
MUCTAHIIMHOTO O0CIyroByBaHHS, y bankomarax Ta [H(opmariiiHO-TpaH3aKmiHHUX TepMiHANaX, 3a JOMOMOTOIO
Konrakrt-uentpy, 3a inpopmaiiero, Hagicaanor Ha Homepn MoOiTbHEX TenedoHiB TOMIO0) Ta MOBIAOMIATH baHKy mpo
yCi MMOMMIIKOBI TIepeKa3u KOIITiB, 37ilicHeHi 3a Ilorounumu i KapTkoBumu paxyHkamu (TIpO TMTOMHIIKOBI CIIHCAHHS
komriB 3 [loTourmx i KapTkoBuxX paxyHKIB Ta MpO MOMIJIKOBI 3apaxyBaHHS Ha TakKi PaxyHKH KOIITIB, IO HE
HanekaTh KilieHTy), He mi3Hime mepmoro baHKIBCHKOTO MIHS, HACTYHOTO 3a JHEM 3aBEpIUCHHS KOXKHOTO
MIOMHUJIKOBOTO TIepeKasy.

4.2.7. HanaBatu 1o banky ruiaTikHi TOpyYeHHs HA MOBepHEHHs BaHKY KOIITIB, MOMUIKOBO 3apaXxOBaHHUX Ha
Ilorouni i KapTtkoBi paxyHku mpotsirom 3 (Tpbox) BaHKiBCbKHMX JOHIB, HACTYNMHHUX 3a JHEM 3aBEpIICHHsS KOKHOTO
MIOMHUJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paXyHKH a0o 3a JHEM HaJiciaHHiA BaHKOM TOBIJOMIIEHHsS TpO Take
MIOMMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 bBanky mnuchbMOBI 3assBKM Ha oOTpuMaHHs roTiBku 3 [lorounux/KaprkoBux
paxyHkiB/CrienianbHUX paXxyHKiB:

-V HalllOHAJBHIN BaOTI — HE Mi3Hime HiK 3a 1 (omuH) BaHKiBChKMU JeHB O INependadyBaHOi JaTH
OTPUMaHHSI TOTIBKH, AKIIO ii cyma nepeBumyBatume 200 000,00 (mBicTi THCSY) TPUBEHB;

-y nonapax CIIIA i eBpo — He mi3Hime HiXk 3a 2 (aBa) baHKiBChbKUX HI 10 epeadadyBaHoi JaTH OTPUMaHHS
roTiBky, skmo ii cyma mnepeBuiryBatume 10 000,00 (mecsats tucsy) momapis CIHIA i 5 000 (’sTe THCAY) €BPO
BIJITOBIAHO;

- B IHNINK iHO3eMHIW BaNiOTI — He mi3Hime HiX 32 3 (Tpu) baHkiBChKMX AHI A0 mepenbadyBaHOi AaTd
OTpPHMaHHsI TOTiBKH, SIKIIO i cyMa MepeBuiyBaTumMe cymy, ekBiBasieHTHY 1 000,00 (omHy THCAYY) €BpO 3a OQiliHHUM
KypcoMm HamionansHoro 6aHky YkpaiHu.

4.2.9. Bigkputn KaptkoBuii paxyHok y banky y Bamoti Bkimagy B pa3i BiACYTHOCTI BiIKpUTOTO TaKOTO
paxyHKy B baHky Ha naty po3mimienHs: Bxnany, ymoBamu JIemo3uTHOTO MPOMYKTY, SIKOTO Mepea0adyeHo MOBEPHEHHS
Bkiany Ta Bumiara HapaxoBaHux Ha Bknan npouenTiB Ha KapTkoBuil paxyHOK, Bigkputuii B baHky.

4.2.10. Brocutnn Brkmagm Ha [lemosuTHI paxyHKH y CyMmax, 3a3Hau€HUX Y BIANOBITHUX 3asBax PO
HaJaHHsA BaHKIBCHKUX TOCIYT 3 po3MillieHHS BkiamiB, y mopsAAKy, BU3HAYSHOMY YMOBaMHU JOTOBOPY (Y TOMY YHCIIi 3
JOTPUMaHHSAM CTPOKIB JIJIsi BHECEHHS TaKMX BKiajiB, BCTAHOBIICHUX BiIMOBITHIUMH J[€MO3UTHUMH MPOTYKTAMH).

4.2.11. llpotsiroM CTpOKiB po3MimieHHs BxkianmiB 3a0e3nednTd HAsSBHICTP Ha JIeMO3WTHUX paxyHKax
HesnmwxyBaHux 3ajMIIKiB y po3Mipax, BU3HAYEHUX BiANOBIAHUMH [IeO3UTHUM NMPOAYKTaMH (32 HAsSBHOCTI y TAaKUX
MPOJYKTAX BiAMOBIAHUX YMOB).

4.2.12. 'V pa3si 3BepHeHHs 10 baHKy 13 BUMOTramu mpo JOCTPOKOBE MoBepHeHHs BknaniB (wactun Bxkiaais),
SKIIO MOJKIIMBICTH TaKOro JOCTPOKOBOIO MOBepHEHHs BkiajiB (vacTuH BkiajiiB) BCTaHOBICGHA BiANOBITHUMH
Jleno3uTHUMU TIPOAYKTaMU 1 3asBaMU PO HaJIaHHS BiJNOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUMAJKaX, BUBHAYCHHUX
[IpaBunamu banky, 3abe3meuntd iX HaIXomKeHHA 10 baHKy He mi3Hime HiX 3a 2 (nBa) baHkiBcbkHMX IHI 10
3aIJIaHOBAHOI AaTH OTPUMAHHS T'POLIOBUX KOIITiB. Bumora mpo goctpokoBe noBepHeHHs Brianis (vactud Bxianis)
nojaetecs o baHky y muceMoBoMy BHIUISAL (Y TOMY 4HCHi Y (OpMi €JIEKTPOHHOTO JOKYMEHTa), SIKIIO iHIIEe He
BHU3HAUYEHO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmisieThest 3a GopMoro 3asBH, BU3HaueHo1 bankom
abo y iHmii croci6 Buzandyenuii [lpaBunamu GaHKy.

4.2.13. lloBepratn baHKy KOmITH y cymi DPi3HHII MiX CyMaMmH paHillle CIutladeHHX baHKOM TpOICHTIB Ha
Bxuaau (wactunm BxianiB), Ta cymaMmu mporeHTiB Ha Bxmagu (vactuHu Bnanis), nepepaxoBannx baHkoM 3rifHo 3
JloroBopoM 3a MpPOIEHTHOI CTaBKOK TIPH JIOCTPOKOBOMY TIOBepHEHHI Bkmamy, y JeHb 3ilicHeHHs bankom
BIZIMIOBIAHOTO MEepepaxyHKy NpoueHTiB Ha Bxinaan (dactunu Bxnazis).

4.2.14. BukopucroByBatu Celidu 3a X IpU3HAUCHHSM Ta 3 HAJCKHUM JOTPUMAHHIM BUMOT, BCTAHOBICHHUX
‘YMoBaMu JI0roBopy.

4.2.15. Haniitno 36epiratu kirodi Big CelidiB, He mepenaBatu iX OyIb-sKUM TpeTiM ocodam (OKpiMm ocil,
HaJI©)KHUM YMHOM YIOBHOBaXEHMX InpencTaBisitu KiienTa nepen bankom 3 nuranb, MoB’3aHUX 3 BUKOHAHHSIM Y MOB
JIOTOBOPY), He BUTOTOBJIIOBATH KOIIii, AyOJikaTy ToIIo KirouiB Big Cetidis.

4.2.16. Heraiino, y Oyap-sxkuii noctynauit 1uis Kiienra cnoci6, moBizominsatu banky mpo BTpaTy kitoda (-iB)
Big Ceii(iB, a TakOXX MPO HAcTaHHs OyIb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHUKOHaHHA CTOpoHaMH
YMOB 10T0BODY.

14
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-81

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665



4.2.17. He ni3Hime ocraHHbOro baHkiBChKOro aHs cTpokiB openau Celidip mepenaBaru (moBepratu) baHky
Ceiidn 1 mo 2 (mBa) k0wl Big HUX y craHi, B skomy Ceiidu i xmoui Bin Hux Oynmu oTpumani Bix banka (3
ypaxyBaHHSM HOPMaJILHOTO ()i3UYHOTO 3HOCY).

4.2.18. Bimmkomysaru banky BapTicth 3amkiB Celi¢iB, BU3HAUCHY y BiAMOBiTHOCTI 3 TapudHuMU nakeramu,
a TakoX CyMH BUTpaT baHka Ha 3aMiHy TaKWX 3aMKiB (Ha MiICTaBi paXyHKiB, HalaHuX baHkom), 301bIIEH] HA CyMy
[IB, y pa3si nenosepHenHs: banky 2 (aBox) kimtouiB Big koxkHoro Ceiia y cTaHi, B SKOMY BOHH OyJlH OTpUMaHi Bij
banka (3 ypaxyBaHHSIM HOpMaiIbHOTO (hi3HIHOTO 3HOCY).

4.2.19. He posrononryBatu OyAb-KUM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npeacraBnati Kiienta nepen bankom 3 muTaHb, MOB’SA3aHMX 3 BUKOHAHHSAM YMOB JIOTOBOpY) iH(opMamito, sKa
MIiCTHTB BiIOMOCTI PO MOPsIOK BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B MOBHOMY 00Cs3i MoOTramaTi CBOIO 3a00proBaHicTh mepen bankom 3a ITnaTixHUME
TIOB1IOMJICHHSIMHU, 3a00pTrOBaHICTh 31 CIUIATH KOMICiHiHOI BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00proBaHICTh 3
BiJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankom (30inpmennx Ha cymy I[1/IB), cimadyBatu mtpadHi canknii (rpadu i
MeHI0) Ta ycl iHm IiaTtexi, BU3HA4YeHI YMmoBamu noroopy. Jns mux minerd KiieHT 3000B’f3aHMA CBOEYACHO
3a0e3neuyBaTy HasiBHICTH Ha BiANoOBinHUX [loTounnx i KapTKoBHX paxyHKax KOMITIB Yy CyMax, JOCTATHIX I HOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3iMiCHIOBATH ii MOTANICHHS y Oy/b-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOAaBCTBOM.

4.2.21. lloramaru banky 3aboprosanicTs 3a Kpeaurom i crutadyBaTi mpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoMm, 3 HaJle)KHUM JTOTPUMaHHIM BU3HAaYeHUX J[OrOBOPOM YMOB IIOA0 BUKOHAHHS LIMX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH 1li 3000B’s13aHHS Y TIOBHOMY 00CS31 IPOTATOM CTPOKiB (TEpioAiB) Ta y TEpMiHH, BU3HAUCHI
3TiTHO 13 BiANOBiMHOW 3asBOIO Mpo HamaHHS baHKIBCHKOI mociyrn i YMoBamu JOroBopy (y TOMY YHCIHI 3TiTHO 3
KpenutHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS 3T1AHO 3 Y MOBaMH JJOI'OBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii Kpenuthoi ninii Ta/abo npunuueHHs HanaHus bankom Kpemuty Tta/abo
HamicmanHs bankom BuMorum KiieHTy mpo moctpokoBe moBepHeHHS KpemuTy, HE TPOBOAWTH oOmepamii i3
3actocyBaHHsM Kaptok (y Tomy uwmcii, 3a0e3mednTd, o0 Taki omepariii He MpOBOAMINCS Takox 1 JloBipeHHMuU
ocobamu) 10 MOMEHTY TIOBHOT'O TIOTalIeHHs 3a0oproBanocti 3a Kpeaurom i mpoluieHTamMu 3a KopuctyBanHs Kpeaurom,
HapaxoBaHUMU baHkoM. 3 MOMEHTY IMOBHOI'O TOTallIEHHS BiANOBiIHOI 3a0oproBaHocti KitieHTa i 10 MOMEHTY
oTpuMaHHs 103BOdy banky Ha kopuctyBaHHS KpemutHoto miniero KiieHT 3000B’si3aHUII TIPOBOIWTH Omeparii i3
3actocyBaHHsIM KapTok nuiie y Mexax BiacHUX KoluTiB Kiienra Ha KapTkoBoMy paxyHKy.

4.2.23. BxxuBatu yci MOXJIMBI 3axX0Jld, CIPSMOBaHI Ha MiJBUINEHHS Oe3MeKH 3IHCHEHHS orlepaliii 3a
KapTkoBumu paxyHKamu, y TOMY YHCIII HaJlIHHO 30epiraTv i HE mepenaBaTu TPeTiM ocobam, SKi He MalOTh MPABOBUX
MiZICTaB JUIsl IbOTO, CBOI MepcoHanbHi naHi, Kaptkm i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponi,
Mob6inbHi nipuctpoi, Jloriau, OcobucTi mapodii, CIoBO-Tapojb, BKa3zaHe y mojaHii no baHky muceMoBid 3asBi, a
TaKOX 1HII 3ac00H i BiIOMOCTI, 10 Jaf0Th 3MOTY iHIMIFOBaTH orepailii 32 KapTkoBuMU paxyHKaMH i3 3aCTOCYBaHHSIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogm, Kogu CVV2/CVC2 ta OTP-naponi Hikonu He 3anurTyroTbesi KoHTakT-
IIEHTPOM).

4.2.24. Hanasatu banky (y ToMy 4Hcii Ha HOT0 BUMOT'Y) JIOCTOBipHI IOKYMEHTH Ta iH(popmallito (BioMocCTi),
1m0 HeoOXiTHi [T 3aiicHeHHs: baHKOM BCiX 3aXOiB Halle)HOI nepeBipku KirienTa (y ToMmy ducni #ioro Inenrndikamii
i Bepudikarii), a Takox [nenrudikanii i Bepudikamii npencraBauki Kiienra i JlopipeHux oci0, aktyamizamii JaHuX
Kiienra, npencraBaukiB Kiienra i Jloiperux oci® (y ToMy 4HCii Al BCTaHOBIEHHS (PAaKTy IX HAIEKHOCTI JIO
noB’s13aHKMX 3 baHkoMm 0ci0), 3aiicCHeHHS 3axodiB cTocoBHO [lomiTryHO 3Hadymux oci0, 4ieHiB ix cimeil abo ocio,
noB’s3annx 3 llomiTHaHO 3HayymmMu ocoOamu, A 3/AiiiCHEHHS BaHKOM MOHITOPHHTY MiJIOBHX BiJHOCHH 1
(inancoBux omepaniii KiienTa, y TOMy 49uCIi Mpo JpKepena KOWITiB, MOB’sA3aHUX 3 (PIHAHCOBUMH OIEpaIisiMH, s
BUKOHaHH:S JloroBopy (y Tomy uucimi jans BiAKpuTTs 1 3akputts [loTounmx i KaprtkoBux paxyHkiB, CreriaabHHUX
PaxyHKiB, 3iHCHEHHs omepalliii 32 HUMH, BA3HAUCHHS METH TaKUX orepauiil, po3mimenHs Bxnanis, nepenaui Ceiidis
y MaifHOBHI HaiiM (OpeHay)), a TakoX iHII JOKYMEHTH Ta iHdopMariro (BimoMocti), mo HeoOXimHi banky mis
HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHOaBCTBA (y TOMY YHCIi 3aKOHOJIABCTBA Y chepi OaHKIBCHKOT MisTBHOCTI, Y cdepi
3ano0iraHHs Ta NpoTuAil Jieramizamii (BiIMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOro 3HMIICHHS, y cdepi BaIIOTHOTO pEryJOBaHHS
TOIIIO).

4.2.25. TloBinomnaru banky y nuceMoBii Gpopmi (Tpy HASIBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(popMaIilo, HalaHy y TaKHX MOBIJOMIICHHSX) ITPO:

- 3MiHy y BitoMocTsx mojo Kiienrta, Haganux go banky (y ToMy umcmi y 3asBi Ipo NMpHETHAHHS, 1HIINX
MUCBMOBHX 3a5BaX, IO € YaCTHHOIO J[oroBopy), 30KpeMa, po 3MiHy HOMEpIB TenedOoHiB, aipecu eeKTPOHHOT MOIITH
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— mpotsaroMm 10 (mecsATH) KaJeHIapHUX THIB, HACTYITHUX 3a JHEM HACTAaHHS BIAMOBIMHUX MO (mipo 3MiHy HomepiB
MOO1TBEHUX Tene(oHIB — HeraiiHO y AeHb HACTaHHS IIUX MOJIN);

- CKacyBaHHA JOBipeHocTel, Buaanux KiieHToM amsi mpencTaBHUITBA mepeq baHkom, — HeraiHO y eHb iX
CKacyBaHHSI,

- HaOyTTs crarycy miampueMilsi abo ocoOu, sika mpoBaauTh HeszamexHy mpodeciiiHy MisabHICTh, CTaTyCy
noB’s13aHoi 3 baHkoMm oco0u, cratycy [lomiTruaHo 3HAYyII0T 0cOOHM, UiieHa ii ciM’T 200 ocobu, moB’s13aHoi 3 [lomiTH4HO
3HAYYIUMH 0co0amu, — mpoTsiroM 10 (mecsaTu) KaneHJapHUX THIB, HACTYITHUX 32 THEM HACTAaHHS BiAMIOBIAHUX MOI;

- puNHUHEHHS npaBoBigHOCHH MK Kiiertom i Opranizamiero (y ToMy 9ucii y pasi 3BinmpHeHHS KimieHTa 3
pobotu B Opranizaii) Ta mpo 3MEHIIEHHS CBOIX IOXOAiB Oinbiie Hixk Ha 20 (aBaausaTh) % MOPIBHAHO 3 iX po3MipoM
CTaHOM Ha JeHb BiIKpuTTsS KpeautHux nixiii no KapTtkoBux paxyHkiB — mpoTsrom 3 (Tppox) BaHKiBChKHX IHIB,
HACTYITHHUX 3a JHEM HACTAHHS BiIIOBITHUX TTOJI;

- yci nozii Ta 00CcTaBUHH, 1[0 MOXYTh BIUIMHYTH Ha BUKOHAHHs 3000B’s13aHb 3a IIMM J[0rOBOPOM — MPOTATOM
3 (TpboX) baHKIBCHKUX JIHIB, HACTYITHHMX 3a JJHEM HACTAHHS BiJIIOBIIHUX MOJIiH Ta 00CTAaBUH;

- HAaCTaHHS CyTTEBUX 3MiH y MismbHOCTI KiTieHTa — mpOTATroM MicCSIIs MiCiIsi HACTAHHS TaKUX 3MiH;

- 3aKiHYeHHS CTPOKY (NMPHUIHMHEHHS) Iii, BTpaTy YMHHOCTI UM BH3HAHHS HEIIWCHUMH DaHIIIe MOJAHUX /0
baHky nOKyMeHTIB, BTpaTy 4YMHHOCTI / OOMiH imeHTHikamiliHOro nokymeHnra Kiienra, npencraBuukiB Kiienra —
npotsiroM 10 (gecaTr) KaJleHAapHUX JHIB, HACTYITHUX 332 JTHEM HACTaHHS BiJITOBIIHUX IO

- yci iHmi momii, MO MaroTh 3HA4YEHHS [UIsi BUKOHAHHS [loroBOpy, — TpPOTSITOM TEpPMiHIB / CTpPOKIB,
BU3HAUEHHX 1HIIUMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO Taki TEPMIiHM / CTPOKH IHIIMMHU MOJOKEHHSIMH YMOB
JIOTOBOPY HE BU3HA4eHiI — mpotsaroMm 10 (AecsaTd) KaJeHJapHUX JHIB, HACTYIHUX 3a JHEM HACTaHHS BiJIIOBIIHUX
nofiil.

4.2.26. Y THXHEBHUI CTPOK MOBINOMIIATH baHK 1Ipo 3MiHy MicIs MPOXKUBAHHS Ta iHITUX PEKBI3UTIB Ta HAAATH
banky JOKyMEHTH, IO MiATBEPIKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCA 10 banky mporsrom 3 (Tppox) BaHKIBCBKMX IHIB, HACTYITHHUX 3a JTHEM
MpUIMHEHHS TIpaBoBigHOCHH Mik Kirientom 1 Opranizamiero (y ToMy 4ncii y pasi 3BinbHeHHs KiieHTa 3 poOoTH B
Opranizanii), 3 METOI0 BpETyJIIOBaHHS NHTAaHHS OO0 YMOB TMOAAibIIOro oOciayroByBaHHs KiieHTa y pamkax
Horosopy.

4.2.28. He piame HiXX OIWH pa3 Ha PiK 03HAHOMITIOBATUCS Yy MpUMIIIeHHAX banky Ta/abo Ha Caiiti baHky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIaaiB (i3udHUX 0ci0, Gopma sKoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®ony. CTOpOoHU JTOMOBHWIHCH, 1110 HajgaHHS bankoM moBimomiieHHs KiieHTy omHuM i3 nepenbadeHux CrocoOiB €
HaJIOKHUM BUKOHaHHSAM baHKkOoM cBoro oOOB’s3Ky 3 ImOpiyHOro HajgaHHa KilieHTy HOBiOKHM 0po cHCTEMY
rapaHTyBaHHS BKIIaAiB Pi3UIHUX OCi0.

4.2.29. 3abe3neunty BUKOHAaHHS JloBipeHMMHU 0co0aMu yCiX 3000B’s3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
oOMeXeHb TOLIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-IIPAaBOBUMH akTamu HamioHambHOTO
O0aHKy YKkpaiHu, nmpaBuiamM IUlaTDKHUX cucteM, IlpaBumiamm banky i YmoBamm goroBopy crtocoBHo Kiienra i
epxatennis.

4.2.30. oTpumyBaTHcs yCixX mapaMeTpiB i yMOoB BUKopUCTaHHS KpeauTHoi miHii, [0 BCTaHOBJIEHI ¥ MOBaMU
noroBopy (y tomy umcni KpennTHuM npoaykTom), a TakOXX HaJeKHHMM YMHOM BHKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBIIEHI YM0OBaMu JIoroBopy (y ToMy uucii KpequTHuM mpoayKTom);

4.2.31. CrutauyBatn baHky mnpoueHTH 3a KopucTyBaHHS KpeautoMm momicsis, a came He misHine 20
(mBammsTOro) uncna (BKJIFOYHO) MICSI, HACTYIIHOTO 33 MICAIeM, y SIKOMY BOHM Oyiu HapaxoBaHi BaHkom (sKIo
iHIIIe HEe BCTAHOBJICHO Bi/INOBiTHOMO 3as1BOIO PO HaJaHHs BaHKIBCBKOI MOCIyTH), a y pa3i npunuHeHHs il KpeanTHoi
NiHil — He mi3Hime nepmoro baHKIBCHKOTO JHsI, HACTYIHOTO 3a JTHeM, Y sikuil KitieHT 3000B’s13aHni moracuti baHky
ycro icHytouy 3a0oproBanicTs 32 KpennTom y 3B°s13Ky 3 npunuHEeHHsIM Aii KpenuTHo niHii;

4.2.32. lloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aenp npununenHs aii Kpenutaoi
ninii. Y pasi npunuaeHHs nii KpeautHoi minii 3a iHimiatuBoto KiieHta, BiH 3000B’s3aHui moracutu baHky ycro
icHyro4y 3a0oproBaHicTh 3a Kpeaurom mpotsirom 5 (m’sitv) BaHKiBChKMX JHIB, HACTYIHHX 32 JIHEM OTPHMAaHHS
Bbankom noBinomienHs npo npunuHeHHs Aii Kpenutnoi ninii. Y pasi npunuaenns nii KpeautHoi ninii 3a iHiiaTHBOI0O
banky, Kimient 3000B’s3anuii moracutu bankKy ycio icHyiody 3a0oproBaHicTh 3a Kpeaurom mnpoTsrom CTpoOKy,
3a3Ha4eHoro bankom y Ha/iiciTaHOMY TIOBiIOMJICHHI PO NpunuHeHHs Aii KpenuTHot niHii.

4.2.33. Hane)kHMM YWHOM BUKOHYBaTH iHII 3000B’si3aHHS KirieHTa, BU3HAYeHI IIOYMMH TOJOXKCHHIMU
3aKOHOJAaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Ma€ npaBo:

43.1. YV 3B's3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKUX MOCIYyr Ta IHQUISAMIHHUMHU MPOIECaMH, IO
BiIOYBalOThCS B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO J0
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cratti 651 LuBimeHOTO KONekey Ykpainu, ymoBu JloroBopy, Tapudu, ymou Tapruduux makeriB, po3Mip MpOICHTHOI
CTaBKH, 3a SKOI0 HapaXOBYIOTHCS MPOLEHTU 3a 3aJHLIKOM KowTiB Ha [loTounoMmy paxynky KiieHTa, moBimoMuBIIn
Kiienra mpo Taki 3MiHM y CTpOKH, 0 Bu3HaueHi JloroBopom. [1oBimoMIEHHS MO 3MiHM HAJAIOTHCS LIISIXOM, IO
Br3HaueHnid Kiientom B OmnuryBanmpHHKY Ta/abo muisxoM posmimeHHs iHdopmarii Ha Caiiti banky, Ta/abo y
Bumuckax mpo ctad [lorounnx, [leno3utaux Ta KapTkoBHX paxyHKiB, PaxyHKiB 11 00cIyroByBaHHS BKJIadiB, Ta/abo
Ha iHpopMaliiiHUX cTeHIaxX B ycTaHOBax baHKy, Ta/abo B iHmMiA criociO, Ha BuOip banky. Skmo Knient e 3roaen 3i
3MmiHaMu, BiH Ma€ IpaBO JOCTPOKOBO pozipBaTu Jloromip 03 CIurath AOJATKOBOI KOMICiitHOI BHHaropoawm 3a Horo
pO3ipBaHHA, TOMEpPEeNHHO IOTACHBIIM BCIO 3a0oproBaHicTh 3a JloroBopom. B iHmomy Bumaaxy Taki 3MiHU
BBa)KAIOTHCS MPUHHATIMHU KiTieHTOM, SKIIO A0 AaTH, 3 IKOT BOHM 3aCTOCOBYBaTUMYThCS, KitieHT He moBinoMuTh bank
npo posipBanus Jorosopy.

4.3.2. Bumararu Big Kiienra, mpeacraBaukiB Kimienra i JloBipeHHX 0Ci0 HalIe)KHOTO BHMKOHAHHS JIOYHX
MOJIOKEHb 1 BUMOT 3aKOHOJAaBCTBA, y TOMY YHCJII HOpPMaTHBHO-TIPaBOBHX akTiB HamionameHOro OaHKy YKpaiHwu,
npaBuIl MIaTOKHUX cucteM, llpaBun banky i YMOB m0roBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJaHHS
baHKIBChKUX MTOCTYT (Y TOMY YHCIIi BUMaraTH 3aCTOCYBaHHS THITOBUX ()OpPM JOKYMEHTIB, BCTAHOBIIEHIX baHKOM).

4.3.3. Bumararu Bin Kimienra, npeacraBuukiB Kiienrta i JloBipeHHX 0CI0 HaJIe)KHOrO BHKOHaHHS IIpaBui
3actocyBaHHs KapTok, siki € jomaTkoM 0 YMOB JOToBOpY (HEBiJ’ €MHOIO iX YAacCTHHOK), y TOMY YHCHI ycCiX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaptok i1 moBepHeHHst ix (okpim Lludposoi kaptku) banky,
HIIIIOBaHHA ormepaliii i3 3acrocyBaHHsAM Kaprok, BHeceHHs Kaprok mo Crom-cnucky, Oe3meKku 3miiiCHEHHS
BIJIIOBITHUX OTEpaIliii TOIIO.

4.3.4. ButpeboByBatH indopMariiro (odimiliHi TOKyMeHTH), He0OXiaHYy (HeoOXimH1) I 3a1iCHEHHS HAIEKHOT
MIEPEeBIpKH, a TAaKOX I BUKOHaHHS BaHKOM 1HIIMX BUMOT 3aKOHOJABCTBa y cepi OaHKIBCHKOI MisTHHOCTI, y chepi
3amo0iranHs Ta MPOTHAIl Jerami3arii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MIUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'0 3HUILIEHHS, Y cpepi BaJTFOTHOTO PETyIOBaHHS TOIIIO.

4.3.5. BinmoBnsatn  KiieHTy y mpuiHATTI Horo 3asBH TMpO MPHUETHAHHS, IHIMUX 3asfB MPO HATaAHHS
BaHKiBCHKHX MOCIYT Ta y HallaHHI oMy baHKIBCHKMX TOCIYT y pa3i HeHaJaHHA 10 baHKy MOCTOBIpHUX JOKYMEHTIB
Ta iHdopMaii (BijomMocTeii), 1110 HeoOXiIHI A1 HaJIC)KHOTO BUKOHAHHS BUMOT' 3aKOHOABCTBA Ta B IHIIMX BUIAJKaX,
BU3HAUYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hamatu KiieHTy YMOBH IOTOBOpPY, 30KpeMa, MIUIIXOM iX HajaicTaHHs 3acodamu CHCTeM AUCTaHIIHOTO
00CIIyrOBYBaHHS HE 3BAKAIOUH Ha Te, YU 3apeecTpyBaBcsi KIEHT y IMX cucTeMax (SKIO YMOBH JIOTOBOPY HaJiCIaHO
Kitienry 3a normomororo CucreM JAUCTaHIIHHOTO 00CIyrOBYBaHHS 0 MOMEHTY HOT'O peecTparlii y Iix crucTeMax, TakKi
YMOBHU CTaHyTh noctynmHuMH KitieHTy oapasy micis #oro peectpamii y Oyap-sikiid i3 nux cucreM) Ta/abo 3acobamu
eJIeKTpoHHOT nowTH (e-mail) 3a agpecoro Takoi GiznyHOT 0coOH, 3a3HaUEHOI0 Y 3as1Bi PO MPUEIHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITPUMaHHS AUTOBUX BimHOCWH 3 KimieHTOM (y TOMY YHCII HUISIXOM pO3ipBaHHS
JoroBopy), a TakoXx BXXMBaTH iHIII 3aXOAW, BH3HA4YeHi 3aKOHOAABCTBOM 1 YMOBaMH [OTOBOPY, Y BHIIAJKaXx,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YMCIi 3aKOHOIABCTBA y c(hepi OaHKIBCHKOI AisUIbHOCTI, y cdepi 3amodiranns Ta
npoTHAil Jierajizailii (BIIMHBAHHIO) JIOXOJIB, OACPKAHUX 3J0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS, Y chepi BaJFOTHOTO PETyIIOBaHHS TOIIO).

4.3.8. BxxuBaru yci HeoOXiJIHI 3aX0/I1, BU3HAYEHI 3TiTHO 3 HOpMaMmu 3akoHOjaBcTBa i [IpaBunmamu banky y
cdepi 3amobiranHs Ta MPOTHIT Jieranizamii (BiIMUBaHHIO) JOXO/IB (3aJIS)KHO BiJI BUSBICHUX PU3HUKIB, IPUTAMAHHUX
IUTOBMM BimHOCHHaM i3 KilieHTOM), y TOMy YHCII YCTaHOBIIOBATH 1 3aCTOCOBYBATH IEBHI OOMEKEHHS / JIMITH Ha
BUKoprcTaHHs KitieHToM mociyr i mpoaykTiB baHky [30kpeMa 11010 00CsTiB AisUTFHOCTI, CyM (hiHAHCOBUX OIIeparlii,
JiepKaB (FOPUCAMKILiI), KOHTpareHTiB].

4.3.9. Bumaratu Bing KiieHta 1 oTpuMyBaTd BiJi HBOTO 1 TpeTiX 0ci0 cBoe€yacHe 1 TMOBHE MOTANICHHS
3a0oproanocti Kiienta nepen bankoMm, y TomMy uwmcii 3aboproBaHocti 3a I[lmaTDKHMMH ITOBIZOMIICHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMiciifHOT BuHaropoxau, TexHiuHoi 3aboproBaHocTi, 3a0oproBaHocTi 3a Kpeaurom i
NpPOIIGHTAMH 33 KOpUCTYyBaHHs Kpemurom, 3a00proBaHOCTi 3 BiJIIKOJYBaHHS BUTpaT, NOHECEHWX baHkoOM
(36inbimenux Ha cymy I1/IB), 3i cimatu mTpadHUX caHKMii (1Tpadis 1 MeHi) Ta yCiX 1HIIMX TUIATEXKIB, BU3HAYEHUX
YMoBamu JOTOBOPY.

4.3.10. Bumararu Big KiieHTa i 0TpMyBaTH BiJl HBOTO 1 TPETiX 0Ci0 JOCTPOKOBE MOTAIIEHHS 3a00proBaHOCTI
3a Kpeaurom i mporeHTamu 3a KopucTyBanHs Kpeaurtom, iHmoi 3aboprosanocti Kiienra mepen bankom y pasi
HEBUKOHAHHA 200 HEHaJIe)KHOro BUKOHaHHS KitieHTOM cBOiX 3000B’A3aHb 32 JJoroBopoM, a TaKoX B iHILIMX BUIAIKaX,
BHU3HAUeHUX J[OroBOpOM.

4.3.11. Tpunuaut Hanaaas Kinieaty Kpenury y Oynb-IKoMy 3 TAKHX BHIAIKIB:

- skio aito KpeautHol jiHiT NpUIHHEHO;

- sixwo Kiient He BUKOHaB a0 HEHaJIe)KHO BUKOHAB OyIb-sIKe 31 CBOIX 3000B’s13aHb 3a JloroBopom;
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- sxmro KimeHT mopymmB BUMOTH 3aKOHOIABCTBA,

- SIKIIO BUHHKIIM MiACTaBH Ui 3aKpUTTs KapTKoBOro paxyHka, A0 SIKOTO BiKpHUTO BinmoBigHy Kpemutny
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHUTTS Oyb-IKOTO
3 X PaxyHKIiB;

- gaxmo Kiienrta 3BimpHeHO 3 pobotn B Opranizaiii, a Takox skmo Opranizamis ympomoBx 2 (IBOX)
KaJCHAApHUX MICSIIB MOCHUIb HE 3apaxoBye IJiarexi Ha KapTkoBHi paXxyHOK, BIIKPUTHUH y paMKax 3apIuiaTHOTO
poeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBamu ooOpanoro Kiientom Kpemutaoro nmpomykry KpennutHa
JiHIA BIAKPHATA Y paMKax 3apIuIaTHOTO MPOEKTY);

- SIKIIO BUHHKIM OyAb-sIKi MiACTaBH U JOCTPOKOBOrO MOBEpHEHHSI baHKkoM BKIiaay, po3MilieHoro y banky
3rigao 3 JloroBopoM abo iHIIMM AOTOBOPOM OaHKIBCHKOTO BKiIany (y TOMy 4ucii, Y pasi orpuMaHHs bankom
3BepHeHHS KirieHTa a0 iHIMMX YIOBHOBAXKEHHWX OCIO MPO JTOCTPOKOBE IMOBEPHEHHS TAKOTO BKIAAY), a TAKOX SIKIIO
OyAb-KUM MOPYIICHO MHUTAaHHA PO pO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HEAiHCHUM abo HikyeMHUM Toulo [loroBopy
Ta/ab0 J0roBOpy OAHKIBCHKOTO BKIAy Ta/abo JloroBopy 3acTaBu (11 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 yMOBAMHU
obpanoro Kiieatom KpenutHoro mpomykTy HeoOXimHMM € OQOpPMIIEHHS 3acTaBM IIpaBa BHUMOTH KOIITIB 3
Jeno3utHOTO paxyHKa);

- SIKIIO HACTaJu OyJIb-sIKi 1HIII 00CTaBUHH, SIKi YHEMOXKIIUBIIOIOTH HapanHs Kiienty Kpenury;

- sxmo bank mpuiiHsAB pimleHHs npo npunuHeHHs HagaHHs Kiienty Kpemuty (Take pimieHHS Moxe
MIpUMAaTHCS 32 BIIACHOIO iHINIaTHBOK baHKy y Oynb-skuii 9ac Ta 6e3 Oyab-IKux nosicHeHb KimeHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeaury y pasi npunuHeHHs Aii 00CTaBHH, 10 00YMOBIIH IPUITHHEHHS
HanaHHs Kpeaurty, a Takok y pasi, KOO Taki oOCTaBMHHU, Ha NyMKy bBaHKy, HE MEpemIKOKaroTh MOAATBLIIOMY
HajgaHHIo Kpenuty.

4.3.13. 3nilicHroBat (HEOOMEXEHY KINBKICTh pa3iB) JOTOBIpHE CHHCAHHS TPOIIOBHX KOIITIB B TOPSAIKY,
BHU3Ha4Y€HOMY J[OrOBOpOM. .

4.3.14. 3niiicHroBat (HEOOMEXeHY KUTBKICTh pa3iB) 3a paxyHOK komTiB KirieHTa B 1HO3eMHIN BaltOTI, IO
o0mikoBytoThcsa Ha [loTounux 1 KapTkoBux paxyHkax, a TakoX Ha OyAb-iKHX IHIMUX paxyHKax KiieHrta, BIIKpUTHX i
TaKuX, Mo OyAyTh BiIKpHTi Homy y Banky (y ToMy 4mcii B iHO3eMHiH BaIOTi), KyHiBIIO / IpoJax / 0OMiH BaIiOTH y
BUTIAJIKaX, TOPAIKY 1 po3Mipax, BU3HAYCHUX JaHUM J[oroBopoM.

4.3.15. CraryBatu 3a0oproBanicTs Kiienra nmepen bankom (y Tomy uwncii 3aboproBaHicTs 3a llmaTixanMu
MOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiIHHOT BuHaropoau, TexHiuHy 3a00proBaHicTh, 3a00pPrOBaHICTh 3a
KpenuTtom i mporieHTaMu 3a KopucTyBaHHs Kpeaurom, 3a00proBaHIiCcTh 3 BiIIIKOTyBaHHS BUTpAT, OHeceHnX bankom
(30impmennx Ha cymy [1/IB), 31 crmatw mrpadHUX caHkii (mrpadis i MeHi) Ta ycix HIIKX IDIATeXiB, BU3HAYEHUX
YMoBaMH J0roBOpY) y BHIAJKaxX HECBOEYACHOIO abo HemoBHOro ii morameHHs y Oynb-siki crocoOu, BH3HA4YEHI
3akoHOaBCTBOM (Y TOMY UYHCIIi IIUISIXOM 3BEPHEHHS CTATHEHHS Ha Oy/1b-sike MaitHo KimieHTa).

4.3.16. Bruocutu Kaptku no Crom-crnmcKy 3a BJIACHOIO iHINIATHBOK (0€3 HEoOXiTHOCTI OTPUMAaHHS 3TOAU
Kiienra Ha BUMHEHHS Takux Ziil) y BUmaakax, BuzHaueHux llpaBuiamu 3actocyBanHs KapTok, siki € gomaTkoM 10
YMOB 10TOBOpPY (HEBII'€MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkom, 3anectu Kaptky 110
Cromn-cniucKy, HampaBUTH BCi CyMHM, IO HaaxoJsaTh Ha KapTpaxyHok, Ha moraimeHHs 3a00proBaHOCTi, OJTHOYAaCHO
CTSTYIOUM TUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY ITOTIOBHEHHSI PaXyHKY A0 MO3UTUBHOTO 3aJIMIIKY a00 po3Mipy
HE3HIKYBaIBHOTO 3aJMIIKY (y pa3i 1oro BCTAHOBJICHHS).

4.3.18. B 0qHOCTOPOHHBOMY IOPSAKY NPU3YNUHUTH BHKOHAaHHS omepaniil 3a KapTtkamu Ta crucatu cymy
3a00proBaHOCTI 3 ypaxyBaHHSIM CyMH HEYCTOWKH Ta IUIATH 3a MPOCTPOUYCHI TUIATEXKI 3 IHIINX PaxyHKiB (ITOTOYHUX Ta
nerno3utHrX) Kiienra B banky, sikmo KiieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a IMEPIIO BUMOroo0 baHky
miciist BHeceHHst Kaptku 10 CTom-criiucKy.

4.3.19. BcraHoBIMIOBaTH 1 3MiHIOBaTH (3MEHIIYBaTH, 301IbITYBaTH, CKACOBYBAaTH) ABTOpH3aUiliHi JimiTu (6e3
HEOoOXiIHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JIiil), a TAKOXK 3 BIACHUX MIpPKyBaHb, CIIPSIMOBaHHX Ha
MiHIMi3alil0 pH3HKiB (DIHAHCOBHX BTpAT, BigMoBiaTH KitieHTy y 3a70BOJIeHHI HOro KJIOMOTaHb TPO 3MiHY
ABTOopH3auiiHuX JIiMiTiB (0e3 noscHeHHs1 KiieHTaM NpUYuH TaKuX BiZIMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincyrHocti KiieHta y Bumankax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUIydYeHe y Takux Bumnaakax i3 Cetida MaiiHo 10 cxoBuiiia baHky.

4.3.21. IlepemimryBatu Ceiihu 3a 1HIIOIO, HDK 3a3Ha4eHa y BiINOBIOHMX 3asBax NpO HagaHHS BaHKiBCHKUX
nociyr, agpecoto (0e3 Biakputts Ceiidin) 3 moganbIuM MoBiToMIIeHHAM 1po 1e KimieHra.

4.3.22. He nanasatu Kimienty noctyn no Ceiidis, a Takox He MOBepTaTH HWOMY MaifHO, BUITydyeHe baHkoM i3
CelidiB y Bunaakax, BA3HAYCHUX Y MOBAaMH JOTOBOPY, Y Pa3i HASBHOCTI HEBUKOHAHHUX Ta/a00 HEHAJIEKHO BUKOHAHUX
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3000B’s13aHp Kitienta 3a JIoroBopoM, y TOMY YHCII MO0 CIUIATH INTpaHUX CAHKIIH Ta BiAIMIKOIYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3amka (30inpmenux Ha cymy [1/IB).

4.3.23. BigmoBnatu B peectpauii [epxkarenie y Cucremax TUCTaHIIHHOTO OOCIYrOoBYBaHHS y BHUIAIKax
MOPYIIEHHS IMOPSAKY TaKol peecTpalii, BCTAHOBIEHOI'O YMOBAMU AOTOBOPY (y TOMY YMCII y BHIAJAKAaX BBEICHHS
HeBipHUX OTP-mapoimiB mj1s miaTBEpHIKEHHS TaKoi peecTparii).

4.3.24. 3anpoBapKyBaTH HOBI TPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METOO BIOCKOHAJICHHS pOOOTH
CucreM HAWCTAHIIIMHOTO O0OCIYyroByBaHHA 1 iX (YHKIIOHAIBFHOCTI, MPOBOJUTH MIOJ0 HUX MNPO(DiTaKTHIHI
(permamenTHi) po0OOTH, IO HYac BiJg Yacy MOXe MPHU3BOIUTH A0 TUMYACOBOTO MPHU3YNHUHEHHS OOCITyTOBYBaHHS
Jepxarenis 3a X JOIMOMOTOIO.

4.3.25. BigmoBnatu [epxkartenssMm y 3ailicHeHHI omepaniii 3a gomomororo CHCTeM AWCTaHLIHHOTO
00CJIyroByBaHHS y BHIIAJKaX HEHAJIEKHOro oQopmieHHs ENeKTpOHHMX HOKYMEHTIB, HENOTPUMAaHHS IPABUII
KopucTyBanHs CucTeMaMH JUCTaHIIHOTO OOCIyroByBaHHS, MOPYIICHHS YMOB AOTOBOpY (Y TOMY YHCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Tpusynuusatu goctyn epxarteniB 1o CucTeM JUCTAHIIIHHOTO OOCTYTOBYBaHHS Y TAKAX BUTIAIKAX:

- AKIIO y TpoIeci MigKIoUeHHs (Bxomy) no CHCTEM MUCTAHIIMHOTO OOCITYTrOBYBaHHS TPH pPas3H MOCIIIh
BBEJICHO HEBIPHI JaHi, HE0OXiIHI 11 ABTeHTU(IKAIIIT;

- skmo baHk BUsiBMB cripoOu (y TOMY YHCHI, SIKIIO Mae MiJo3py NP0 BUMHEHHS TaKUX CIIPOO) MOPYIICHHS
BUMOT 110 Oe3neku moctymy 10 CHCTeM AMCTaHIIHHOTO OOCITyroBYBaHHS Ta/ad0 HEMPaBOMIPHOTO JOCTYIY O IIHUX
CUCTEM, Y TOMY YHMCIIi 3 METOFO 3I1MCHEHHS HCHAJIC)KHUX MEPEKasiB;

- SIKIIO oIepallii, M0 3JiCHIOIOTHCS 3 BUKOpUCTaHHAM CHCTEM AMCTaHIIHHOTO 00CIyroByBaHHs, HA AYMKY
banky mopymryroTs a00 MOXYyTh IOPYIITYBaTH OyAb-AKi mpaBa Ta/abo iHTepecu baHky Ta/a60 Oyab-IKHX TpETiX 0ci0;

- gaxmo bank oTpumaB iHdopmariro mpo BTpaTy MoOITPHUX MPHCTPOiB Ta/abo mpo 3miny Homepi
MOOUTEHUX TeeoHiB;

- saxmo bank orpumas iHdopMmartito mpo cmepTh KitieHTa;

- gaxmo baHk BusSBMB cmpoOu (y TOMy 4YHCII, fKIIO MaE€ TMi03py NPO BYHHEHHS TaKWX CIpoO)
HEIPAaBOMIPHOTO BTPY4YaHHs B POOOTY €JIEKTPOHHO-OOUYMCITIOBAILHUX MAalIMH (KOMIT'IOTEPiB), aBTOMATH30BaHUX
CHCTEM, KOMII'IOTEpHUX Mepexxk baHKy, Mo Moe MpHU3BECTH A0 MEPEIKODKaHHS IX HallexkHid poboti Ta/abo 1o
HENPaBOMIpHHUX JTili 3 iHdopMaIli€ro, 0 MICTUTBCA y HUX;

- 32 HasBHOCTI IHIIMX Mi/ICTaB, BU3HAYCHHUX 3TiHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJIABCTBOM Y
cepi OaHKIBCHKOI JIsIBHOCTI, Y cdepi 3amobiraHHs Ta NpOTHIIT jeramizaimii (BiIMUBAaHHIO) JOXOJIB, OJCpKaHHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3IOBCIOMKEHHS 30p0i MAacOBOrO 3HUILEHHS, Y
cepi BAIIOTHOTO PeryJIlOBaHHS TOIIO), IpaBUJIaMH IUIATLOKHUX cucteM, [IpaBuwiamu banky 1 YMoBamu gorosopy.

4.3.27. BignosmoBatu jgoctyn Jlepkarenie no CHCTEM IUCTAHIIHHOTO OOCIYrOBYBaHHS Yy BHIIAJKaX
NPUIMHEHHS Jii 00CTaBHH, 1110 MPU3BEIH 10 NPU3YIMUHEHHS IOCTYITy A0 HUX.

4.3.28. BigmoBnatu y 3xaiiicHenHi onepauii 3a [Torounnmu, KaptkoBumu i CrienianbHUMH paxyHKaMu Ta/abo
3YNHHSTH MIPOBEJICHHS TAKUX OIEpalliii, y TaKUX BUITaKaX:

- 32 HasBHOCTI JUIA [IbOTO MiJICTaB, BA3HAUCHHX 3T1THO 3 3aKOHOAaBCTBOM (Y TOMY YHUCIi 3aKOHOAABCTBOM y
ctepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIl Jieramizamii (BiIMUBAHHIO) JIOXOJIB, OJEP KaHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUILEHHS, Yy
cdepi BAIIOTHOTO peryIIOBaHHS TOIIO), paBUIIaMH TUIaTKHUX cucteM, [IpaBuiamu banky i YMoBamu oroBopy;

- AKIIO Taki omeparii iHimiioBaHO i3 3actocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB, mo BHeceHi no0 Cror-
CIIHCKY;

- SKIIIO BUKOHAHHS TaKUX OIEepalliil Mpu3Bee 10 NePEeBUIICHHS ABTOPU3aIlIHHUX JTIMITIB.

4.3.29. Tlpotsarom mepioay MepeBipKd MPaBOMIPHOCTI 3/iHCHEHHs orepariii 3a KapTkoBruMu paxyHKamu He
3apaxoByBaTy Ha KapTKOBi paXyHKH KOIITH y CyMax TaKUX OIEparii.

4.3.30. MOTHBOBAHO 13 MOCHJIAHHSIM Ha I1ICTABM BH3HAYEHI 3aKOHOJIABCTBOM Ta/abo YMoBaMu J0roBopy (y
TOMY YHCII, 3 MiJICTaB HEHAJIEXKHOTO O(pOpMIICHHS Ta/ab0 IMOJIaHHS), He MPUKAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumaTi 0e3 BUKOHAHHS 3asBH PO KYIIIBJIIO, MPOAaX 1HO3EMHOI BaJIOTH, KYIIBJIIO iHO3EMHOI BAJIOTH 3a iHIIY
iHO3eMHY BaJItOTy (OOMiH iHO3€MHOT BaJIIOTH).

4.3.31. Bigmosmsaru Kiienty y Bunadi rotiBku 3 [IoTOUHMX paxyHKIB y pa3i HermonaHHs KirieHTOM 3asBOK Ha
OTPUMAaHHSI TOTiBKH Y CTPOKH, BU3HAUYEHI Y MOBaMU JI0TOBODY.

4.3.32. KopuctyBaTucs rpoIOBUMH KOIITaMH, 1110 O0TIKOBYIOTbCS Ha paxyHKax KiieHTa.

4.3.33. He nosepratu Brxiaau (y Tomy uucii, yacTuHH BknaniB) /0 CIUIUBY CTPOKIB iX PO3MIIIEHHS i
HACTaHHsS TEPMIHIB IX TMOBEPHEHHS, OKPIM SIK y BHIIQJIKaX, 3a3HAYCHWX B YMOBax JOroBopy (y TOMY 4YHCIi Y
BimoBiAHKX Jleno3uTHUX NpoayKTax) i 3asiBax Mpo HaAaHHS BaHKiBCBKHX MOCIYT.
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4334, V pa3i, sAkmo cyma paHimie criadeHuX KieHTy MpoLEeHTIB IEPEeBHIYyE CyMy IIPOIICHTIB,
nepepaxoBaHyX 3a MPOLEHTHOIO CTaBKOKO MU JOCTPOKOBOMY MOBEpHEHHI Bkiany, moBeptatu Bxiaan 3MeHIIeHUME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIIO.

4.3.35. He BiANMKOJOBYBaTH KOIITH 3a TpeTeH3isMu KiieHTa y BUMajgkax, BU3HaueHHX [IpaBuiamu
3actocyBaHHs KapTok, siKi € T0JITaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YAaCTHHOIO).

4.3.36. Hancunatu Jepxkatensm Oyap-iky iHdopMmaliio, y TOMY YHCI TaKy, IO MICTHTh OaHKIBCBKY
taemaumo Kiierra (30kpema, mpo yci 3mificHeHi omepariii 3 BukopucTaHHsAM KapTok), 3a J0mMOMOrorw Kyp’epis,
3aco0iB momToBOTO 3B’s3KYy 1 CHcTeM OUCTaHIIHOTO OOCITYrOBYBaHHS, TEIEKOMYHIKAIIMHUMHA MepekaMu
3araJbHOrO KOPHCTYBaHHS (BIIKPUTUMH KaHajlaMH 3B’s3Ky), a caMmMe 3aco0aMu eJeKTpoHHoi momuty (e-mail),
Tese()OHHOTO 1 pyxoMoro (MOOLTBHOTO) 3B’SI3KY, MEepeKi [HTepHET ToIIo.

4.3.37. 3aificHUTH BIZICTYIJICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTh TPEThOT 0COOM (IILIAXOM YKIIAJACHHS
Mk BaHkoM 1 TpeTbol0 0CO00I0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TakKuX mpaB BUMOTH). lIpo
BiZICTYIIJICHHS CBOiX MpaB 3a JJoroBopom bank nmoizomisie KiienTta y nopsiaky, BU3Ha4eHOMY Y MOBaMU JIOTOBOPY.

4.3.38. IHinitoBaTH BHECCHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCII IUISIXOM ONPWIIOJHEHHS BiJIOBIIHOT
indopmarii va Caiiti banky Ta/abo mamicmanus ii Kimienty 3acobamu CucTeM AMCTaHIIHHOTO OOCITyTOBYBaHHSA (i3
3a3HAYEHHSIM y TaKUX MOBIJOMIICHHSX JIAT, 3 IKUX BBOJSATHCS y JiI0 3MiHU 10 YMOB JOTOBOPY).

4.3.39. Ilpununutu giro oopanoro Kiienrom TapudHoro makery B 0JHOCTOPOHHBOMY MOPSIIKY, MICJISI 4OTO
HaJaHHA BaHKIBCHKHX MOCIYT 3MIHCHIOBaTUMETHCS Ha yMmoBax iHmoro TapudHoro makery, mo Oyae oOpaHuit y
TOPSZIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY.

4.3.40. 3akpuBatu Ilotouni, Kaprkosi i [emosuTHi paxyHku, PaxyHku s oOcimyroByBaHHS Brxanis,
CrientianpHi paxyHKH 1 po3ipBatu J[oToBip y BCTaHOBIEHOMY Y MOBaMH JIOTOBOPY MOPSAIKY.

4.3.41. IlpotsroM Tepiogy OIHAPa30BOTO (CHEIialbHOTO) MOOPOBUTFHOTO NEKIApyBaHHS Ta MICHS TOJaHHS
JICKJIapaHTOM OJHOPAa30BOI (CremiaabHOi) JOOPOBIIBHOI JeKiIapallii 0JHOPa30BO 3apaxyBaTH OJATKOBO TOTiBKOBI
KOIITH B HaIllOHANBHIM Ta iHO3eMHIN Bamorax Ha CremianbHUE paxyHOK (ITOTOYHHN PAaxXyHOK i3 CIIeHiallbHUM
PEXHMMOM BHKOPHCTAHHS).

4.4. bank 3000B’s13aHmii:

4.4.1. HanaBatu bankiBchki mociyru (y Tomy 4mcii BiakpuBatu KitieHTy mOTOYHI (y TOMY YHCIi KapTKOBI)
paxyHKH, BKIAAHI (IEMO3WTHI) paXyHKH, BHITyCKaTH 1 BHIaBaTH KapTku, MPOBOAWTH 3a BIAKPUTHMH paxyHKaMHU
orepalii, BU3HauYeHI 3aKOHONABCTBOM, MpaBWJIaMH IUIATOKHUX cucTeM, [IpaBunamu Banky i YMmoBamu noroBopy,
3nificHroBaty [ucraHiiline o0CIIyroByBaHHs, IepeJaBaTi y CTPOKOBUIN MaliHOBUiT HaiiM (openay) Ceiidu) 3a ymoBH
IHIMIIOBAaHHSA TaKUX TIIOCAYT 3 HAJIEKHUM JOTPHMAHHSM BHMOT, BCTaHOBJICHUX 3aKOHOJABCTBOM, NpaBHIAMH
wiaTbkHUX cucteM, [IpaBmiamu banky i YMoBamu noroBopy, HajgaHHsa 10 baHKy ycix moKyMeHTiB Ta iHpopmariii, mo
HEOOXiIHI JJIs HaJIeKHOTO BHKOHAHHS BUMOT 3aKOHOJAaBCTBa (y TOMY 4YHMCII 3aKOHOAaBCTBa y cdepi OaHKIBCHKOI
TUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKaHUX 3JIOYUHHHUM IUITXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DiIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO 3HHUIICHHS, Y cepi BatOTHOTO
PETYIIOBaHHS TOIIO), MPAaBUII TUIATKHUX cucteM, [IpaBun banky i YMOB J0roBopy, a TaKOXK HAIEKHOTO MOTAIICHHS
rpouoBux 3000B’s13aub Kitienta nepes bankom.

4.4.2. 3apaxoByBaTy KOILITH, IO HaAiiayTh Ha [loTouni i KapTkoBi paxyHKu y TepMiHH, BU3HAY€Hi Y MOBaMH
JIOTOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JOKYMEHTH Ha MPUMYCOBe crlHcaHHs KomTiB 3 [loTounnx, KapTkoBux i
Jleno3uTHUX paxyHKiB, PaxyHKkiB s o0ciayroByBaHHs BkianiB y BunaaKax i HopsaKy, BU3HAYEHUX 3aKOHOJaBCTBOM.

4.4.4. HanaBatu Kiienty punncku mipo crad llotounux, KaptkoBux i Jlemo3uTHUX paxyHKiB, PaxyHKiB amns
obcnyroByBanHs Bknanis (Ha Bumory Kitienra).

4.45. HanaBatu Kiienty pazom i3 Bunmckamu 3a [loTouHMMH paxyHKamy iHQOpMAIlO MO0 3AIHCHEHHX
orepaii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHO1 BaitoTu (Ha BUMory Kirienra).

4.4.6. Tosigomusatu Kiienta mpo 3milicHeHi omepallii i3 3acTocyBaHHSIM KapTok y mopsaky, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciyHs KO’KHOTO POKY npu ocoductoMy 3BepHeHHI KimienTta 1o banky napaBatu Kimienty
BUIIMCKH 3a Koro ocoboBumu paxyHkamu(Ilorouni/Kaprkosi/[denozutni paxynku/ PaxyHku ans oOciyroByBaHHS
Bkuany). KiieHT ckiamae y JOBUTBHIA MHCHhMOBIi/€NeKTpOHHIH (opmi MiATBEp/DKEHHS NPO 3aJMIIKH Ha HOTrO
0c000BHX paxyHKax craHoM Ha 01 ciuHs.

4.4.8. llputimatu Bix JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok no Crom-cnucky
(TmiaTBEpKEHHSM HaJIeKHOTO HajaHHs 10 baHky 3a3HaveHoi iHpopMallii € peecTpaliiiHi HoMepy TOBIJIOMIIEHb, SIKi
HaaaThes JleprkaTensM npu NpUMMaHHI TaKUX MOBIIOMIICHB BiJl HUX), IMIC/S 4Or0 BHOCUTH BiAmoBigHi KapTku 1o
Cron-cnucky.
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4.4.9. llputimati Big KitienTa muchMoBI 3asBH (NMpEeTeH3Il) Ipo OCKap:KeHHS omepaiiii 3a KaprkoBumwu
paxyHKaMHu, 3A1lCHEHNX 13 3acTocyBaHHAM KapTok, Ta BKHBAaTH 3aX0/1 MIO0 MPOBEACHHS NEepEBIPKU MPaBOMipHOCTI
3MIACHEHHS TaKMX OMepaliil, mpeTeH3iiHol poOoTH 3 iHIMMH OaHKaMH (SKIIO OCKAPXKYIOTHCS OIepalii, IpoBeaeHI
yepe3 IUIaTDKHI MpUCTpoi IHMMX OaHKIB) Y MeXax CTPOKiB, BU3HaueHHX llpaBmmamu 3actocyBanHa KapTok, siki €
JTOJTATKOM JI0 YMOB JTOTOBOPY (HEB1I €MHOIO X YACTHHOIO).

4.4.10. 3a yMOBM HaJe)KHOTO 1 CBO€dacHOro BUKOHaHHS KitieHTOM cBoOix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KiienTy MoXmuBicTh KopucTyBatucs KpeautHoro miHieo Ta HagaBatu oMy Kpemut y po3mipax i Ha
yMOBaX, BU3Ha4eHUX J0roBOpoOM.

4.4.11. Hancunatu KiieHTy y mopsaxky, BH3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMAaLilo mpo po3mipu
MiHiManbHUX MIaTeXiB (ST yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMHu obOpanoro Kmientom KpenutHoro
npoaykty KitieHT 3000B’3anHwmii 3/11HCHIOBATH CcIIaTy MiHIMaTbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBun IiaTbkHAX cucteM i [IpaBun bBasky, ski €
000B’SI3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y MeKaxX BJIAacHOI KOMIIETEHIii HaJaBaTH pPO3’SICHEHHS LIOO0
MOPSAAKY BUKOHAHHS TaKWX MPaBWII, BUMOT 3aKOHOAABCTBA i YMOB JI0TOBOPY (Y pasi OTpUMaHHS BiJIOBITHUX 3aIATIB
Kirienra).

4.4.13. CnuauyBaTd TpPOLEHTH, HapaxoBaHi baHKoM y TOpsIKy, BH3HAaYCHOMY YMOBaMH JOTOBOPY, Ha
sanumky komrTiB Ha Ilotounmx i KapTtkoBux paxynHkax (y Tomy uuchai Ha HakonmuyBanbHy cymy «Moi
3a0MIa/DKCHAS») Y JeHb IX HapaxXyBaHHsS IIIJIIXOM 3apaxXyBaHHA Ha BIATOBIAHI paXyHKHA (SKIIO HapaxyBaHHS
OpPOILIGHTIB Ha 3anumiku kKomtiB Ha [loTounHomy/KapTkoBoMy paxyHKy nepemdaueHo BignoBigHuM TapudHum
MIAKETOM).

4.4.14. llpuiimatu 1 moBeprati Bruitagm, HapaxoBYBaTH i BHIUIAYyBaTH MPOIECHTH Ha Bkiaam y mOpsAAKy,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigNOBIIHUMHU JIeMO3UTHUMH TPOMYKTAMH) i BiIMOBITHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHOBaTH pO3paxyHOK, HApaxXyBaHHs, YTPUMAaHHS 1 cIiary (mepepaxyBanHs) Bia imeni KiienTa mo
JepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimuinku KomTiB Ha Ilorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakommuyBanbHy cyMmy «Moi 3a0IakKeHHs»), 1 POLEHTIB, HapaxoBaHUX Ha Bkuanw,
MOJATOK Ha J0X0oaAu (PizuuHuX oci0 (y BUIIAAI TaKUX MPOIEHTIB) y po3Mipax i mopsiaky, mo Bu3HaueHi [logaTkoBuM
KOZEKCOM YKpaiHW, a TaKoX iHIII 00OB’A3KOBI IUarexi (momaTkd i 300pw) y po3Mipax i MOpsAaKy, M0 BH3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratn Kmienty nHagmipy yTpuMaHni 1 cruadeHi (mepepaxoBaHi) g0 [lepkaBHOro Orojkery
VYxpaiHu cyMH OAATKy Ha JOXOAM (i3MYHMX Oci0, IHIIMX MOAATKIB 1 300piB, HUIIXOM 3apaxyBaHHS BiAOBIAHUX CyM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oyab-sakuit [lorounnii/KapTroBuii paxyHnok Kiienra y rpuBHsX, BiikpuTHii y baHky,
a0bo nuIIXOM BHJa4i TOTiBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. llepenaBatu Ceiihu Kiienty y maliHOBUIl HaiiM (OpeHIy) Y CTaHi, IPUAATHOMY JUIS X BUKOPUCTAHHS
3a NPU3HAUYCHHSIM.

4.4.18. HanmaBatu Knienty noctyn mo CeiidiB mporsirom onepariiiiHoro yacy baHka, a TakoX HOBEpHYTH
oMy MmaiiHO, BuiyueHe bankom i3 CeiidiB y Bumajgkax, BH3HAYeHHX YMOBaMH JIOTOBOPY, Y pa3l HaJeKHOIO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a mum JloroBopoM, y TOMy 4YHCIi MO0 CIDIATH INTpaHHUX CaHKIHA Ta
BiJIIIKOTyBaHHs BapTocTi 3aMKiB CelidiB 1 BuTpaT banka Ha 3aMiHy Takux 3aMKiB (301bIIeHNX Ha cymy I1/IB).

4.4.19. He posronomryBaru inpopmatito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJI€HHSIM 1
BUKOHaHHIM J[OroBOpy i MiCTUTh OaHKIBCHKY TAEMHUITIO (Y TOMY YHCIi iH(pOPMAIIiIO 1100 MTPOBEACHUX OMepariii 3a
[lorounnmu, [lenozutnumu i KaptkoBumu paxynkamu, PaxyHkamm amst obciyroByBaHHs Bkianis, CreuiaabHUMH
paxyHKaMH), 32 BAHATKOM BUTIAJIKiB, BA3HAYCHUX 3aKOHOJJABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

4.4.20. Hane>xHuM YWHOM BHKOHYBaTH iHINI 3000B’si3aHHA bBaHKy, BH3HA4eHI JIIOYMMH IOJIOKEHHIMHU
3aKOHOJAaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-NIPaBOBUMH akTamu HarmioHansHOro OanHKy VYkpainu, i YMoBamu
JI0TOBODY.

4.4.21. BxuBatu 3aXOMdIB II0J0 BCTAHOBJICHHS [DKEPEN MOXOPKEHHS KOIITIB y HAlllOHANBHIA Ta 1HO3EMHIN
BANIOTAX Yy BUIAJKaX, Hepe10auyeHnX 3aKOHOJABCTBOM 3 IMUTaHb (JiHAHCOBOTO MOHITOPUHTY, Micis 3apaxyBaHHs iX Ha
CrienianbHuid paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TaKMX 3axoliB baHK BkuBae Iii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJIABCTBA 3 MMUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

45. VYci nii, ski 3ritHO 3 YMOBaMu JOTOBOPY NOBHMHHI BuUuHsATHCS JlepkaTensiMu, € 3000B’sI3aHHAMHU
Kuienra, y 38’s13Ky 3 uuM KitieHT moBHHEH 3a0€3M€UUTH HANEXKHE IX BUKOHAHHS.

4.6. HeBximroueHHs 110 I1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTOpiH, 10 BU3HAYCHI
3aKOHOJ]ABCTBOM, IHIIUMH CTATTSMH YMOB JIOTOBOPY 1 JOJaTKaMu JIO HHX, & TaKOX IHCHbMOBUMH 3asBaMH,
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ckiageHuMu KiTieHTOM y BiAMOBITHOCTI 0 YMOB JOTOBOPY Ta MOTOKEHUMH BbaHKOM, KOHUM YHHOM HE 00OMEXye
BIJIMIOBI/THI IIPaBa i HE CKACOBYE HEOOXITHICTh HAJIC)KHOTO BUKOHAHHS BiIMTOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s13k¢ KOkHOI 31 CTOpiH, BU3HAYECHI YMOBAaMHU JIOTOBOPY, € CHIBPO3MIPHHUMH 3 MPaBaMH i
o00oB’si3kamu  iHIIOT CTopoHH. Y 3B’SBKYy 3 mwM, g xogHoi 31 CTOpiH HE CTBOPEHO HECTHpaBeIMBUX 1
TUCKPUMIHALIHHUX YMOB, SIKi O MOTipIIyBaiy 1i cTaH CTOCOBHO iHIIOT CTOpPOHH.

5. 3anobiranus jgerajizamii (BiAMMBaHHIO) 10X0iB, OePKAHUX 3JIOUYMHHUM LIIISIXOM, iHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NOBCIOIKEHHs 30p0i MacOBOI0 3HULLEHHS

5.1. Kiuient, yknaBmu Jloroip, miaATBEpIKye AOCTOBIPHICTb, MPaBAMBICTH Ta TOYHICTH HAJAaHOI HHUM
iHpopMaLii/nanux, sika/ski BiqoOpaxkeHa/-1 B 3asiBax, aHKeTaX Ta IHIIMX AOKyMEHTax, o OyJH MignucaHi HAM Ta/abo
HagaHi 10 banky 3 metoro yknagensas [loroBopy.

5.2. B pasi 3amian/oOMmiHy (B T.4. B 3B’A3KY i3 3aKiHUYEHHSM CTPOKY (IPUIHMHEHHS) 1ii) JOKYMEHTIB, fIKi
Oynu Hamani no baHky, BTpaTH iX YMHHOCTI, BH3HAHHA HENIHCHMMH) a00 OTPUMAaHHS 1HIIUX JOKYMEHTIB, B T.d.
BKJICIOBAHHS B MACTIOPT IPOMaIsHUHA YKpaiHu (OTo michs AOCATHEHHS 25- Ta 45-pivHoro Biky, KiieHT 30008’ 13aHuit
HAJATH aKTyaJdbHI TOKyMEHTH 110 bauky mpoTsirom 5 (' sTi) poOoYuX JHIB 3 MOMEHTY HACTAaHHS TOZII.

5.3. KiienT 3000B’s13aHuii TOBIAOMUTH baHK Npo HACTaHHA CYTTEBUX 3MiH y HWOTO IisuTbHOCTI (iHIIOL
iHpopmarii, mo HagaBanacst Kiientom banky) npotsirom 5 (1’sTH) poO0UMX JHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH.

5.4. KitienT 3000B’s13aHni HamaBaTH Ha 3anuT baHKy (MMCEMOBHI a00 ycHUi) iH(hOpMaIliio Ta JOKYMEHTH,
ski baHk mae npaBo BuMararu Bijx KitieHTa: JOKyMEHTH 1 BiJOMOCTI, HEOOXIqHI ISl 3MIMCHEHHS HAICKHOI MePEBIPKU
Kiienta, B ToMy umcni #oro imeHTtmdikamii, Bepudikamii, aHamizy Ta BHUsBICHHS (DIHAHCOBHX OIEpaiii, Mo
MiUIATar0Th (JiHAHCOBOMY MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiIHI JJIsi CIIPOCTYBaHHS a00 MiATBEPHKCHHS ITiI03D
MOA0 3IifiCHEHHsS KIi€eHTOM (DiHAHCOBHX Omepalliii, fKi MICTATh O3HaKd (IKTUBHOCTI, Ta iHIII TepexbdadeHi
JIOKyMEHTH Ta BIJJOMOCTI BiAIIOBiHO 0 3akoHy Ykpainu «[Ipo 3amo0iranHs Ta mpoTUAiro jeramizaiii (BIIMUBaHHIO)
JIOXOJIIB, OJIEP’KaHUX 3IOYMHHUM MUIAXOM, (DiHAHCYBAaHHIO TEpOpH3My Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacOBOTO 3HUIICHHS», IPOTATOM 5 (T1’TH) pOOOYMX JHIB i3 HS, Koau KimieHT oTprMaB Takuiil 3anut Big baHky.

5.5. baHk, sK Cy0'ekT TEpBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBISAETHCS BiJ] BCTAHOBIICHHS
(minTpumanHs) AinoBux BigHocHH 3 KitieHTom / BigMoBisie KitieHTy y BIIKPUTTI paXxyHKIB (0OCIyroByBaHHi), Y TOMY
YHUCIi NIISIXOM PO3ipBaHHS [iJIOBUX BiTHOCHH, 3aKpWUBa€ PaxXyHKH / BIIMOBISETHCS BiJ[ MPOBEAeHHS (HiHAHCOBHX
orepariiii y pasi:

1) sikuio 3aificHeHHs imeHTHdIKaIli Ta/a0o Bepudikaiii KiieHTa, a TakoX BCTaHOBJCHHS JaHUX, IO JAIOTh
3MOT'Yy BCTAaHOBUTH KiHI[eBUX OeHe]iliapHUX BIACHHKIB, € HEMOXKIIMBAM a0 SKII0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJl BIACHOTO iMEHi;

2) BcraHoBNeHHs KIlieHTy HENpHUIHSATHO BHUCOKOTO PH3MKY a00 HeHalaHHS KilieHTOM HEoOXiTHWX s
3MiiCHEHHS HaJIeXXHOI rmepeBipku KirieHTa MOKYMEHTIB 9i BiZJOMOCTEI;

3) momanns KitienToM um #ioro npencraBHrkoM baHky HenmocToBipHOT iH(popMarliii abo momganHs iHGopMaIii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxuio 3aicHeHHs ineHTrdikalii ocodu, Bij iMeHI a00 B iHTepecax SKOi MPOBOAMTHCS (DiHAHCOBA OIEPallis,
Ta BCTaHOBJICHHS ii KiHIIEBOTO OeHe(dimiapHOTO BIacHUKA a00 BUTOAOO0IEP)KyBada (BUToJoHa0yBada) 3a (hiHAHCOBOIO
OTIepaIli€l0 € HEMOXIIMBUM.

5.6. bBank, Mae npaBo BIIMOBUTHCS BiJl IIPOBEACHHS 1i103p1s101 PiHAHCOBOI omepariii.

5.7. KiieHT po3yMie 1 IIUM MOTOMXKYEThCS 3 TUM, 0 baHk € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’sI3aHUI 30epiraTh Ta HaJaBaTH Ha 3allUT BiJMOBIIHUX CYO'€KTIB JepaBHOTO (hiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTaTHBOMY JIJISl BITHOBJICHHsI iH(opMAaIIil 111010 KOHKPETHUX (hiHAHCOBUX orepailiid (y ToMy
yucai y pa3l HEeoOXiTHOCTI HaNaHHsS SK JIOKa3W Yy KPUMIHAJIBHOMY MPOBADKEHHI) NOKYMEHTH (y TOMY YHCII
EJIeKTPOHHI ), iX KOMii, 3aIUCH, JIaHi, iHhOpMAIlit0 MO0 3aX0/iB, BYKHTUX 3 METOK0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA
y cdepl (GiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOJO 3/iMCHEHHs HallexkHoi mnepeBipku KitieHTiB (y TOMy duCIi
izeHTudikamii Ta Bepudikamii npeJCTaBHUKIB KJII€HTIB, BCTAHOBJICHHS 1X MOBHOBAKEHB), @ TAKOXK yCi IOKYMEHTH, IO
CTOCYIOTBCSl AUIOBUX BigHOCHH (mpoBeneHHs (inaHcoBoi omepanii) 3 Kimientom (BkIO4arouw AiJIOBY, 30Kpema
BHYTPILIHIO, KOPECIIOHJCHLIIO, JUCTYBaHHs, 3BITH, 3allUTH, PE3yJbTaTH OYyIb-AKOrO aHali3y MiA 4Yac 3IifCHEeHHS
HaJIe)KHOT TIepeBipKU KJi€HTa). baHk Moxke BXXKHMBaTH 3aXOJiB MIOAO akTyamizamii Janux npo KiieHta munisixom
BUKOPUCTAaHHS JUCTAHLIMHUX CHCTEM OOCIYroBYyBaHHS, 3ac0o0iB €NEeKTPOHHOI MOIUTH 13 3aCTOCYBaHHSIM
kBajidikoBaHoro enextponHoro mignucy (KEII) / ynockoHaneHOro eneKTpOHHOTO MiJIHCYy, TeNeQOHHOTO 3B'SI3KY,
KoHTakT-11eHTpy, 1HIIUX AUCTAHIIIHHAX KaHATIB 3B'A3Ky B MEXKaX TEXHIYHUX MOXKJIHBOCTEH baHKy.
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6. BigkpurTs, oocayropyBanns i 3akputts [loTtounux, KapTkoBux paxyHkiB i
CreniaJbHMX paxXyHKIiB.

6.1. Tlortouni, Kaprtkosi i CrieniaibHi paxXyHKH MOKYTb BiAKpUBATHCS BUKJIIOYHO [T TAKHUX LIJICH:

- Totouni paxynku — mist BracHuX norped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPUCTOBYBATH JIJIS
MIPOBEICHHS OTepalliid, IMOB’s3aHUX 31 3AificHeHHSIM He3anexxHoi mpodeciiHol TiSITFHOCTI 1 MiANMPHEMHHUITBKOT
JUSITBHOCTI);

- Kaprkosi paxynku — ans BiaacHux notped Kiienrta (taki paxyHKH 3a00pOHSETHCS BUKOPHCTOBYBATH IS
MIPOBEICHHS OTepalliid, IMOB’s3aHUX 31 3ificHeHHIM He3anexxnoi mpodeciiHol TiSITFHOCTI 1 MiANPHEMHHUITBKOT
TiSUTBHOCTI);

- ChenianbHi paxyHKH — IJIs1 0THOPa30BOro (CreniaTbHOro) J0OpOBIILHOTO JEKIapyBaHHS.

6.2. 3 meroro BimkputTTs kKoxHOro ITorounoro Ta/abo KaprkoBoro paxynka ta/abo CremiaabHOTO paxyHKy
Krientr moBunen momatu 1o banky 3asBy mpo HagaHHS BaHKIBCHKOI MOCIYTH 3 BIOKPUTTS Ta OOCIYrOBYBaHHS
[Torounoro/KaptkoBoro paxyHky/CrenialbHOTO pPaxyHKY, CKiIajeHol 3a ¢opMoro, Bu3HaueHor bankom. Y pasi
MOJJAaHHS 3asBU Y BUTJISII MAepOBOTO JOKYMEHTA 3asBa MOJMAEThCA y 2-X (ABOX) MpUMIpHUKaX. Y pasi MmomaHHs
BKa3aHO{ 3asBU Y BUIVISAI €JIEKTPOHHOIO IOKYMEHTA 3asiBa ITOJAETHCS B MOPSIIKY, Bu3HaueHoMy [IpaBuiamu.

6.3. 3asBu mpo HamaHHS BaHKIBCBKOI MOCIyru 3 BiAKpUTTSA Ta oOciayroByBaHHs [loTounoro/KaprkoBoro
PaxyHKy MOXYTh OyTH mojaHi dyepe3 KOHTakT-IeHTp y BHIAJKYy, SKIIO Taka MOXJIMBICTh nependadeHa [IpaBmiamu
0aHKy Ta HasBHOCTI y baHKa aiis I[bOTO TEXHIYHOI MOXIJIHMBOCTI, a TakOX y BHUMAAKY, sKio KiieHt OyB paHimie
izeHTudikoBanuil Ta BepudikoBannii bankom. Taka 3asBa HaIAEThCS y MOPSAKY Ta y cnociO, Bu3HaueHi [IpaBunamu
6anky. Ilonosxcenns yb020 nyHKmy 0itomo Ha nepiood i 00 3aKiHYeHHs 60CHHO20 CMAaHY 8 YKpaiHi.

6.4. 3a Bumoroto banky KiieHT 3000B’s3aHUI TOIAaTKOBO 1O 3asB PO BiIKPUTTS PaxXyHKIB HalaBaTH
JIOKYMEHTH 1 BiZIOMOCTI, fKi 3rigHO 3 BHUMOTraMu 3akoHojaBcTBa i [lpaBun banky nHeoOximui mis [menTmdikarii,
Bepudikanii i Bupuenns Kiienra, a Takox i BXUTTS baHKOM IHIIMX 3aXO0JiB, CIIPSIMOBAHUX Ha 3aroOiraHHs Ta
MPOTHAI0 Jeramizalii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3IIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOro 3HUWIIEHHA. KIIIEHT JOAAaTKOBO IO JOKYMEHTIB ISl BiAKPUTTS
CrierianbHOTO paxyHKy IOJa€ aHKeTy Ta 3asBY, CKJIaJeHuX 3a (opMolo, Bu3HaueHowo [locranoBoro HarionansHoro
0anky Ykpainu Big 05 cepmust 2021 poky Ne§3.

6.5. 3a BigcyTHOCTI 3ayBakeHb 10 HagaHoi KiieHTOM 3asBU TIPO BIIKPHUTTS paxyHKa Ta iHITNX JTOKYMEHTIB i
BIIOMOCTEH (SKIO BUMArajuocsl iX HaJlaHHsS), a TAKOXK 3a BIJCYTHOCTI MIiACTaB JUIsl BiIMOBU BiJl BIIKPUTTS HOMY
BIJINIOBIIHOTO paxyHKa, BU3HAUECHUX 3aKOHOAaBCTBOM Ta/a00 [IpaBunamu banky, bank:

- Bigkpusae Kiienty BianosinHo [Torounnii abo KaptkoBuii paxyHok abo CneuianbHuil paxyHoOK;

- 3amoBHIOE y 2 (IBOX) MPUMIipHUKAX TaKoi 3asBU po3aii «BiaMitku banky», y TOMy 4HcIi 3a3Ha4ae HOMeEp
paxyHKa i Jaty WOTO BIZKPHUTTS (3a MigNHCaMH YIOBHOBa)KCHUX IPEJCTaBHUKIB BaHKy, CKpIINICHUMH BiJIOUTKOM
nevyaTku banky) (Juist 3as1BH, MOJJaHOT Y BUIJIS/II MTAIIEPOBOTO JOKYMEHTA);

- moBeprae Kienty 1 (ogWH) NpUMIpHUK Takoi 3asBH 13 3allOBHEHHM po3aiioM «Bigmitku banky»
(HaJIe)KHUM TIATBEP/KEHHSIM TaKOro IMOBepHEHHS € mignuc KiieHTa mig BiJMOBITHOK HOro BIIMITKOIW Yy 3asBi,
NPUMIPHHUK SIKOT 3aHIIA€ThCS Y baHKy) (17151 3as1BH, TO1aHOT y BUTJISI/II MATIEPOBOTO JIOKYMEHTA).

6.6. Howmepu Ilorounux i KapTkoBuxX paxyHKiB MOKYTh OyTH 3MiHEHI baHKOM B OZJHOCTOPOHHBOMY TTOPSIIIKY
(6e3 HeoOXimHOCTI OoTprMaHHs 3roau KilieHTa Ha BHECEHHs BiINOBIAHHMX 3MiH). [Ipo 3Miny HomepiB [loTouHux i
KaptkoBux paxyHkiB bank nosigomisie KiieHnta y mopsiaiky, BCTaHOBIEHOMY YMOBaMH J0TOBOPY (i3 3a3HAYEHHSIM Y
TaKuX IOBIOMJICHHAX, Y TOMY YHCJi, HOBUX HOMEDIB TaKMX PaxyHKiB 1 JaT, 3 SKUX BOHH 3aCTOCOBYIOThCS). 3
MoMeHTY 3MiHH HomepiB IloTounux i KapTkoBux paxyHKiB HOMEpH TaKMX PaxyHKiB, 3a3HaueHi baHkom y 3asBax
Kitienra npo iX BiAKpUTTS, 10 yBaru He MPUUMAIOTHCS.

6.7. OO6nik xomriB Ha [ToTounnx, KaprkoBux Ta CrerjianpHUX paxyHKax 3/iHCHIOETbCS baHKOM y BairoTi
TaKUX PaxyHKiB.

6.8. 3a ITorounumu i KapTkoBUMM paxyHKamH MOXYTh 3JIHCHIOBATHCS BC1 BUJH PO3PaXyHKOBO-KACOBHX
orepalliii, BU3Ha4YeHi 3aKOHOJAaBCTBOM, MpaBHJIaMHM TUIATDKHUX cucteM, [IpaBuwiamu Banky 1 YMoBamu JoroBopy,
OKpIM oreparliif, 3AiiiCHEHHs SKHX 3a00poOHEHe, OOMEXEHEe TOIIO 3TiAHO 3 3aKOHOAABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM y cdepi OaHKIiBCbKOI HisyIbHOCTI, Y cepi 3amobiraHHs Ta npoTuAii jeramizauii (BiAMHBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUM ILIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacoBOTO 3HHILIEHHS, y c(epi BaJIOTHOTO PETyIIOBAHHS TOIIO), IPaBUIaMH IJIATHXHUX cucteM, [lpaBunamu banky i
YMoBamMu JOTOBOPY.

6.9. PospaxyHkoBo-kacoBi omnepaii 3a [Torounnumu i KapTkoBUMEU paxyHKaMu 3iHCHIOIOTBCS 32 YMOBH X
HAJIE)KHOTO IHII[IFOBAaHHSA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOTI, BCTaHOBIICHMX 3aKOHOJABCTBOM, NpaBUIAMH
IaThbkHUX cucteM, IlpaBunamu banky i YMoBaMu J0TOBOpY, a TakoX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
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HaJgaHHSA 0 baHKy MOZAaTKOBO 1O JOKYMEHTIB Ha TMepeka3 yCiX IHMMX TOKYMEHTIB, HEOOXIMTHUX I BUKOHAHHS
BIJINIOBITHUX OTIEpaIliii.

6.10. IlonoBuennsa [lorounux i KapTkoBuX paxyHKiB MOXe 3AilICHIOBaTHCSl Y O€3rOTiBKOBiM i1 TOTIBKOBIiH
hopmax.

bank 3milicHrOE 3apaxyBaHHS KOIITIB, IO HAMIWNUIA TSI TOMOBHeHHA [lOTOYHMX paxyHKiB, y AEHb iX
HaJIXOoMKeHHs 10 banky abo HacTymHOro baHKiBChKOTO IHSI.

Bank 3xiiicHIOE 3apaxyBaHHS KOIITIB, IO HAMIAIIUTH IS IONOBHEHHS KapTKOBHX paxyHKIB:

- Yy HeHb 3[ilicHeHHs omepauii 3 nonoBHeHHs KapTKOBOro paxyHKa, SIKIIO L0 ONEpalil0 BUKOHAHO HE
mizHime 12:00 bankiBchbKOro AHS (32 BUHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MicsIs) y Mexkax cuctemu baHky;

- He mi3Hime mnepmoro baHKIBCBKOTO AHS, HACTYNMHOTO 3a AHEM 3JiHCHEHHsS omepauii 3 MONOBHEHHS
KaprkoBoro paxyHka, sKmo 110 omnepamnito BukoHano micist 12:00 barkiBcekoro maus abo B ocraHHiil baHkiBChKuUit
JICHb Micsiist, a00 Y BUXITHUIM YU CBITKOBHIA JICHB;

-y JeHb HAJXOJPKEHHs KowTiB 0 banky abo HacTymHOro baHKiBCHKOTO AHS, SIKIIO KOLITH MEpeKa3aHo 3
IHIX OaHKIB.

6.11. bank 3xilicHIOE 3apaxyBaHHs KOIITIB, o Haaiinum Ha [ToTouni i KapTkoBi paxyHKH Yy SIKOCTI MEHCIT,
COIIIAJILHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COI[IAJIbHUX BHILUIAT, CTUICH]II, 3apOOITHOI TUIaTH Ta
IHIIMX BUTUIAT Y MeXKax 3apIjiaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiJIOBITHUX BUMOT 3aKOHOAABCTBA i YMOB JOTOBOPIB,
yKiIaneHnx baHkoM 3 MeToro 3iMiCHeHHS TaKuX IUIaTeXiB (y TOMY YMCII JOTOBOPY MPO peallizamiio 3apIuIaTHOTO
NPOEKTY), SIKi CTOCYIOTHCSI TIOPSAKY 3IIMCHEHHS BIAMOBIMHUX IJIATEXIB (y TOMY YHCIi 3 ypaxyBaHHSIM CIIHCKIB,
BIIOMOCTEH TOIO, OTPUMaHUX baHKOM 3 MeTOKw 3IiHCHEHHS BIIIOBIIHUX IUIaTEXiB). baHk Mae mpaBo He
3apaxoByBarH BifnosiaHi komty Ha [loTouni i KapTkoBi paxyHKH, 30KpemMa, y TAKHX BUMAIKAX:

- iH(dopmarisa, HaBeneHa B OTPUMAHMX baHKOM CITMCKaxX, BIOMOCTSIX TOIIO, HE BIAMOBIZaE€ PEKBI3UTaM
BIJIMIOBIIHUX PaxyHKIB;

- mo banky mHamifinma indopmaris, mo HaIeXHUM YHHOM MiATBEpIKYye cMepTh KilieHTa, BU3HAHHS HOTO
0e3BiCHO BiJICYTHIM a00 OTOJIOIIEHHS HOTO MTOMEPIIHM;

- 1o banky Hagiinuio 3BepHEHHS BiAMPaBHUKA KOIITIB 3 BAMOTOIO HE 3/IIICHIOBATH TaKi 3apaxyBaHHS;

- B IHIIMX BUIAJKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Ta/a00 BiJIMOBITHUMU JIOTOBOPaMH.

6.12. bank 3xilicHIO€ 3apaxyBaHHS (OJHOPA30BO) TPOMIOBHX KOIITIB y HAIliOHAJIBHIN Ta iHO3EMHIN BaJrOTax
Ha CrienianbHUH paXyHOK y TOTiBKOBIi# (opmi. bank mae npaBo BigMoBuTH KitieHTY y BHECEHHI TOTIBKOBUX KOIITIB Y
HAI[IOHAJIbHIM Ta 1HO3eMHIH BajgoTax Ha CremiajdbHHIA paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKepesa
NOXOJPKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.13. bank mpuiimae 10 BUKOHaHHS JOKyMEHTH Ha Tiepekas (y TOMY YHCIi IOKyMEHTH Ha TepeKas TOTIBKHA i
PO3PaxyHKOBI JOKYMEHTH) 3a YMOBH, SIKIIO TaKi JOKYMEHTH Ta IHINI JOKYMEHTH, HEOOXIigHI Il BHKOHAHHS
BIJIIOBIIHUX orepariid, opopmiieHo (y TOMY YHCIi 3a 3MiCTOM i1 ()OpPMOIO) BIiAMOBIAHO 10 BUMOT, BCTAHOBJICHUX
3aKOHOJABCTBOM, NpaBWJIAMH IUIATDKHUX cucTeM, lIpaBunamu banky i YmoBamm noroBopy. bank mpuiimae 10
BUKOHaHHS JOKYMEHTH Ha IepeKa3 y BHUIIIAJI eJIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHuMm Ha Hboro KEII 3acobamu
€JIEKTPOHHOT TOLITH, 3asBW/AOpYYCHHS Ha Iepeka3 udepe3 KOHTAaKT-IeHTp Yy BHIAJKY, SKIIO Taka MOXIIUBICTBH
nependaueHa [IpaBunamu OaHKy Ta y baHka HasiBHa TeXHIYHAa MOXIMUBICTH iX mpuiHATTA. Taki nokymenTtn bank
npuiiMae y mopsiaKy ta y croci0, BuzHaueHi [IpaBmiamu 6anky. Llum KiieHT migTBepmkye, 1o y pasi HaJaHHS HAM
3asgBU/IOpPYYEHHs] Ha Tmepeka3 3a jgonomoroio KourtakT-nieHTpy, KiieHT Hajgae banky mnpaBo Ha 3/ilicCHEHHS
JIOTOBIPHOTO CIIMCaHHS KOINTIB 3 HOro paxyHKiB, BIIKPUTUX B baHKy, y po3Mmipax Ta Ha paxyHKH BiAIIOBIHO IO
HazaHoi Kiientom KonTakr-meHTpy iHQopMamnii y mnopsaxky, BH3Hau€HOMY 3aKOHOAABCTBOM, LIMMH YMOBaMH
noroBopy Ta IlpaBwnamu bauky. IlonoxicenHs yb020 NyHKmY, Kpim Rnepuiozo pedeHHs, Oitl0 Ha nepiod i 00
3aKIHYEHHA 60EHHO20 CMAHY 6 YKpaini.

6.14. baHk npuiiMae JOKYMEHTH Ha Iepekas (y TOMy YMCIli JOKYMEHTH Ha IepeKa3 TOTIBKH 1 pO3paxyHKOBI
JIOKYMEHTH) J10 BAKOHAHHSI KOXKHOTO baHKiBChKOTO JTHS y Mexax ornepariiiHoro yacy banka, a 3a HasBHOCTI y baHka
HEOOX1IHUX YIS 1[OTO MOXKJIMBOCTEH, 3aC00IB 1 peCypcCiB — TAKOXK 1 1103a onepaiiiHuM 4acoMm baHKy Ta B iHIIII JIHI.

6.15. JloxymeHTH Ha mepekas (y TOMY YHCIIi JOKYMEHTH Ha MepeKas FOTiBKU 1 pO3paxyHKOBI JOKYMEHTH), 1110
HaaiiayTe 1o banky mpotsarom omepauiiiHoro yacy banky, baHk BUKOHYE y IeHb OTPUMaHHS TaKUX JOKYMEHTIB 200
HacTyrmHoro baHkIBChbKOTO JTHS. baHK MOke BUKOHYBaTH JOKyMEHTH Ha TiepeKa3 3 ypaxyBaHHSM CyM, IO HATIHIyTh
Ha [lotouni 1 KapTkoBi paxyHku npoTsaroM baHKiBCbKOTO IHSI.

6.16. baHk 3aymInae JOKyYMEHTH Ha mepekas (y TOMy YHMCIl JOKYMEHTH Ha IepeKa3 FOTiBKH 1 pO3paxyHKOBI
JIOKYMEHTH) 6e3 BUKOHAHHS, SIKIIO:

- Taki JOKyMEHTH O0()OpMJICHO HEHAJICKHUM YMHOM Ta/a00 3M1MCHEHHS BIAMOBIAHMUX ONeEpalliii mpu3Beae 10
NOpYyIIEHb 3aKOHOIABCTBA Ta/ad0 MpaBWII IUIATIKHUX CUCTEM, Ta/abo YMOB JJOroBOpY, Ta/ado
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- HEJOCTaTHBO KOIITIB JUIS HAJIE)KHOTO BUKOHAHHS TaKNX JTOKYMEHTIB.

6.17. KiieHT MOXe BiIKIMKaTH CBOi JOKYMEHTHU Ha Mepekas (y TOMY YHCIi JOKYMEHTH Ha IepeKas rOTiBKH 1
PO3paxyHKOBI JOKYMEHTH) JIMIIC y MOBHIM CyMi i JIUIIE O MOMEHTY 3JiCHCHHS BaHKOM BIAMOBITHHMX OTEpaIlii.
Binxnmukanas KorieHTOM BiONOBINHWMX JOKYMEHTIB MOXKE 3OIHCHIOBATHUCS JIMIIE Y TOPSAKY, BH3HAYCHOMY
3aKOHOIABCTBOM, MPABMJIAMH IUIATLKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

6.18. OGcnyroByBanns bankom KapTkoBuX paxyHKIB 371HCHIOEThCS 32 J[e0€TOBO-KPEAMTHOIO IUIATINHOIO
CXEMOIO.

6.19. OO6ciyroByBaHHS orepailii, iHiiHoBaHUX 3a KapTkoBMMHU paxyHKam#u 3a jornoMororo Kaptok Ta/abo ix
PEKBI3UTIB, 3iMCHIOETbCS y TOMY umcii 3rigHo 3 [IpaBunmamm 3actocyBanHs KapTok, siki € momaTkoM 10 YMOB
JOroBOpY (HEBiJ’ €MHOIO 1X YaCTHHOIO).

6.20. IlpaBo po3mopsKaHHS KOIITaMH, IO 0OMiKOBYIOThCs Ha IloTounmx i KapTkoBuxX paxyHKax, MOxe
Oyt oOMexeHe JHIIe y BUMagKaX, BCTAHOBJIECHHX 3aKOHOJABCTBOM. [IpH 1IbOMY HE BBa)Ka€ThCSI OOMEKEHHSM IpaBa
Kiienra mono po3nopsyKaHHs KomTaMy, o o0mikoBytoThcsl Ha [lotounux i KapTkoBux paxynkax, BiamoBa banky
BiJl BAMHEHHS OIepalliil 3a TaKIMH paxyHKaMH, SKIIO Taka BiIMOBa OOyMOBJIEHa HOpMaMH 3aKOHOJIABCTBA (Y TOMY
YHCIIi 3aKOHO/aBCTBa y cepi OaHKIBCHKOI MisTBHOCTI, Y cdepi 3anobiraHHs Ta MpOTHII Jeram3anii (BiIMUBaHHIO)
JOXOIB, OJCPKAHUX 3JIOUYMHHUM ILISIXOM, (iHAHCYBaHHIO TEpOpPH3MY Ta (PiHAHCYBaHHIO PO3MOBCIOJLKEHHS 30poi
MacoBOTO 3HHIICHHS, Y c(epi BaJIOTHOTO PETyNIOBaHHS TOMIO) Ta/abo MpaBWIaMH TUIATDKHUX CHUCTEM, Ta/abo
[IpaBuamu banky, Ta/abo YMoBamu moroBopy (y TOMY YHCHI Y 3B 3Ky 3 THM, IO BiMTOBiTHI KOIITH OOJIKOBYIOTHCS
Ha KaprkoBux paxyHkax sik HakommuyBambHa cyma «Moi 3aoma/uKeHHs» a0o SIKIIO CyMa oIeparii MepeBHIlye
ABTOpH3aMiliHi JTiMiTH).

6.21. 3a KapTkoBUMH paxyHKaMH MOXXYTh IPOBOJUTHCS PO3PaXyHKOBO-KAacOBi oreparii, Mo 3TigHo 3
MpaBWJIaMH IUIATDKHUX cucTeM Ta/abo [lpaBumamm baHKy CynmpoBOmKyrOThCS ONOKyBaHHSM KomTiB. Komrrw,
3a0mokoBaHi Ha KapTkoBuX paxyHKax, HE MOXKYTh BHKOpUCTOBYBaTHCs KiieHTOM (y TOMY 4HMCIHi, U 3A1HCHEHHS
IHIIIAX PO3PaxyHKOBO-KACOBUX OMepallii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.22. bank moBimomusie Kiienta mpo 3mificHenHst omepamniid 3a Ilorounmmu i1 KapTkoBumu paxyHKamw,
3aJIMIIKU KOIITIB HA TaKUX paxyHKax, cyMH TexHiuHOi 3a0oproBaHocTi, 3a0oproBaHocti 3a Kpeaurom i mpoueHTamu
3a KopucTyBaHHs1 KpeauroM, iHII01 3a00proBaHocTi 3a JJoroBopoM y Taki crocoou:

- [UIAXOM HaJaHHS BiAMOBiAHOI iHGopMmarii 3a gomomororo CHCTEM IUCTaHIIHHOTO OOCITyTrOBYBaHHSA,
Mo0GineHux npucTpoiB, bankomartiB Ta IHpopManiiHO-TpaH3aKIIHHUX TepMiHANIB y MexaxX iX (yHKIiIOHAJIbHUX
MOJIMBOCTEH (y UeKax i Ha iX ekpaHax);

- nwsixoM (opmyBaHHS 1 HajaHHA BUnHCOK 3a [lorounmmu, KaptkoBumu i CnenialbHUMHM paxyHKamMy Ha
miacTasi BiqmoBigHUX 3anuTiB KitieHTIB.

VY uekax i Ha ekpanax bankomariB Ta [HpoOpManiiHO-TpaH3aKIIHHUX TEPMIHATIB, a TAKOXK Yy BHITUCKAaX 3a
[Morounnumu i KapTkoBrMEM paxyHKaMH MOKE JOJATKOBO 3a3HadaTHCs OyIb-iKa iHIIA iHpOpMaris, IO CTOCYETHCS
npaBoBinHocuH CTopiH 3a J[oroBopoM Ta iHIIMMHU JOTOBOPaMH, yKJIageHUMH MK CTopoHamH (y TOMY YHCII LI0J0
3MiHH YMOB JIOTOBOpY, 11010 3MiHU HoMepiB [loTounnx i KapTkoBHX paxyHKiB, II0OZI0 3MIHH YMOB 3aCTOCYBaHHS
KapTok 1 ix pekBi3uTiB, 110,10 BUMOT TIpo noBepHeHHs Kaptok (okpiM [{udposoi kapTku) TOI110).

6.23. V pasi, skmo KiieHnt 3 Oyap-KuX NPUYMH HE OTpUMAaB iH(GOpMALil0 Npo 3AIHCHEHHS omepauiil 3a
[Morounnmu i KapTkoBUMH paxyHKamH, 3aJIMIIKA KOIITIB HA TaKUX paxyHKax, cyMH TexXxHIYHOI 3a00proBaHOCTI,
3aboproBaHocTi 3a KpenuTom i mporeHTamu 3a KopucTyBaHHS Kpeaurtom, iHImoi 3aboproBanocti 3a JJoroBopom (y
TOMY YHUCII y 3B’s3Ky 3 TUM, 110 KitieHT He KoprcTyBaBcs CUCTEMaMy JUCTAHIIHHOTO 00CTyroByBaHHs, MOOUTBHUMH
npuctposimu, bankomaramu Ta [HpoOpManiiiHO-TpaH3aKIIHHIMHU TepMiHAJIaMHU, a TaKOX He 3BepHYBcs 10 baHky 3a
BunrckamMu 3a [lorounnmu i KapTkoBHUMHU paxyHKamH) BBaXKaeThbCs, IO O0OB’s30k BaHKy MIOA0 MOBiIOMIICHHS
Kiienry BignoBigHoi iHdopmanii € BUKOHAHMM (32 BHHSATKOM BHNAJKiB, KOMU KIli€eHT He 3MIr OTpHMaTH Taky
iHpopmaLiio 3 BUHHM baHKy).

6.24. KiienT 3000B’s13aHUI HETaliHO MOBLIOMIIATH baHKy y MUCBMOBIH (opMi PO yci BUSIBIIEHI HETOYHOCTI,
NOMWJIKH TOIIO Yy TIOBIIOMIIEHHSX Ta IHINUX JOKyMEHTax baHKy, SKi CTOCYIOThCS 3IIIHCHEHUX oOlepaliii 3a
[Horounnmu, KaptkoBumu paxyHkamu i CrnemialbHUM{ paxyHKaMu, 3ajMIIKiB KOIITIB HAa TaKUX PaxyHKaxX, CyM
Texniunoi 3aboproBanocti, 3aboproBanocTi 3a Kpeautom i1 mpomeHTamu 3a KopucTyBaHHA KpeawTtowm, iHIION
3aboproBanocTi 3a JloroBopoM. V pasi, sikiio bank He orpuMae Bij KitieHTa Taki moBiJOMIIEHHS Y TUCHMOBIH dopmi,
BBaXKa€eThcs, O KIlieHT miaTBepANB TOCTOBIPHICTH BiIOMOCTEH, 110 MICTATHCS y BiANOBIAHUX NOoKyMeHTax baHky (y
TOMY YHCHI MO0 3ayIMIIKiB KowTiB Ha [ToTounnx,KaprkoBux i CnenianbHUX paxyHKax Ta CyM 3a00proBaHOCTI).

6.25. bank 3akpuBae [loTouni i KapTkoBi paxyHKHM 3a HasBHOCTI JJIsi IIOTO IIiJICTAB, BH3HAYCHHX
3aKoHOJaBCTBOM Ta/ab0 YMoOBaMH J0TOBOPY (y TOMY 4YHMCIIi Y pasi po3ipBanHs JJoroBopy). bank Mae npaBo 3akpuBaTu
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ITotouni i KapTkoBi paxyHKH y pa3i, SKIIO OIeparii 3a TAKUMH paxyHKaMH HE 3MIHCHIOIOTHCS MPOTATOM 3 (TPhOX)
POKIB MiApsi/ i Ha HUX HEMA€E 3aJIMIIKiB KOIITIB.

6.26. V Bunankax orpumanHs BiJ Kiienra 3asB mpo BigMoBy Bif oTpuMaHHS BaHKIBCBKHMX MOCIYT OO
3akputTa [loTouHuX paxyHkiB baHk 3akprBa€ BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMoB Jlorosopy.

6.27. V Bunankax orpumanHs BiJ Kiienrta 3asB mpo BigMoBYy Bif oTpuMaHHS BaHKIiBCBKHX MOCIYT OO
3akputTs KapTkoBux paxyHkiB baHk 3akprBae BiAMOBIHI paxyHKH:

-y IeHb OTPUMAaHHS TaKWX 3asB — SKII0 Ha KapTKkoBUX paxyHKax HE OOIIKOBYIOTHCS 3a0i0KoBaHi baHkoM
KOIITH; a00

- mpotsaroM 30 (TpUIUATH) KaleHAApHUX [HIB, HACTYIIHUX 3a THEM OTPUMAaHHS TaKUX 3asB — SIKIIO Ha
KaprkoBux paxyHkax o0MiKOBYIOTHCS 3a0510K0BaHi baHKOM KomITH.

6.28. V Bcix Bumagkax A0 MOMEHTY 3akpUTTs Ilotounmx i KapTkoBux paxyHKiB MaioThb OyTH TpOBeJeHi
3aBeplIalibHI OTepallii 3a TaKUMH paxyHKamu, noramieHi TexHiuHa 3a00proBaHicTh i 3a00proBanicTh 3a Kpemutom,
CIUIa4€Hi MPOLIEHTH 3a KopucTyBaHHS Kpenurom. J[o MOMEHTY NpoBeeHHS 3aBEepILAIbHUX ONEpaLliil 3a paxyHKaMH 1
BUMHEHHS YCiX 3a3Ha4deHux il bank mMae nmpaBo He 3akpuBaTh BignosigHi [lotouni i KapTkosi paxyHku.

3aBepmanbHi omepanii 3a Ilotoynnmmu i KapTkoBHMH paxyHKaMH TNPOBOISATHCA HAa TMiJCTaBi OKpPEeMHUX
nopyuenb Kiienra (BiamoBimHux 3asiB Hpo BiAMOBY BiJ OTpHMaHHS bBaHKIBCHKHX MOCIYr abo pPO3paxyHKOBHX
nmokymeHTiB Kitienta), a 3a BigcytHocTi y banky Takux mopydeHb KirieHTa — Ha MifcTaBi BKIIFOUEHOTO 110 YMOB
noroBopy aopydeHHst Kimienra npo gorosipHe cnmcanHst komtiB 3 [Torounnx i KapTkoBux paxyHKiB Ha BiJKpPHTHI
bankom 6anancosuii paxyHok 2903 «KomTu ki1i€HTiB OaHKY 32 HEJIFOUUMH PaXyHKaMu».

6.29. V pasi 3akputTs 3a iHimiaTuBoto KiienTa ycix [Totounnx i KapTkoBux paxyHkis, Jlorosip 3anmmaerbes
OyTy yMHHUM (y TOMY 9YHCIi 3 MOXJIMBICTIO BiIKpUTTA y Horo pamkax HOBuX [lorounmx i KapTkoBuxX paxyHKiB),
OKpIM SIK Y BUNAAKY OJJHOYACHOTO 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBaHHs JJoroBopy.

6.30. CnemiampHUIl paxyHOK 3aKpHBA€ThCA 3a iHIMIaTUBOKO KUTieHTa Ticisg 3aBepIICHHS MPOIEeAypr
(hiHAaHCOBOTO MOHITOPHHTY Ta MiATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOMIOBHX KOIITIB. /[0 MOMEHTY 3aKpHUTTS
CrienianbHOTO paxyHKy MaroTh OyTH TPOBEJICHI 3aBEpIIajbHi ONepallil 32 TAKMM PaXyHKOM IUISXOM IepepaxyBaHHs
KOIITIB Ha BIACHUH MOTOYHHMH paxyHOK KitieHrta, Biakputuii B OaHky Ykpainu abo 3HSATTS KiieHTOM rpomoBux
KOIITIB. Y BHUMAJIKY, IKIIO CTAHOM Ha KiHels onepamniiHoro qus 31.08.2022 KiienTt He 3BepHETHCS 10 baHKy 3 MeTOrO
3HATTA 4Yd nepepaxyBanHs komTiB, bank 3 01.09.2022 na migcraBi ymMoB J[oroBopy mpo JOroBipHE CIIMCAaHHS Mae
NpaBo IepepaxyBaTH KOIITH Ha MOTOYHWE paxyHok Kiienra, skwii Binkputuii B banky a0o sikuii Oyne BiIKpUTHI B
Banky Ta 3akputn CrieniansHui paxyHOK IiCIIsl IPOBEAEHHS 3aBEepILAIILHUX OIepalliif 3a UM PaxyHKOM.

6.31. BupmatkoBi onepauii 31 CreniaJIbHOrO paxyHKY 3AiHCHIOIOTHCS JIMIIE TICTsl 3aBEPILEHHS MPOLEIypH
(hiHAaHCOBOTO MOHITOPUHTY Ta MiATBEepIHKEHHS KIli€eHTOM pKepen MOXOKEHHs TPOHIOBUX KOIITIB MIISXOM BUAadi
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIIWH BJIacHUHM NOTOYHKUN paxyHOK KiieHTa.

6.32. Bumorwu o 6e3nexu kopuctyBanHs KapTtkamm:

1)  Ilix gac Bumaui Kaptku bank iHpopmye koprctyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxkaremo Kaprku. Kaptku Bunyckatotsest 6e3 PIN-konsepra. PIN-koa no
takux Kaprkax mosinomisiersest Heprkatento nuisixoM HamnpasiaeHHss CMC-noBinomienHs Ha iioro Homep MobinbHOTO
(¢pirancoBoro) Temedony.

3)  Kiient mae npaBo 3minutu PIN-kox camocriitHo yepe3 GaHkomat/miatikHuii Tepminan banky abo
CHUCTEMY JTUCTAHIIHOTO OOCIYroByBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIUIATOO MOCIYT baHKy 3rigHO 3
nitounmu Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoBuTH HOBuU PIN-konm y BimmiienHsx banky a6o
camocTiiiHo 4epe3 KoHTakT-1ieHTp 3rigHO 3 nitounmMu tapudamu banky.

5) 3a Oynb-skux ymoB [epxkarens KapTku 3000B’si3aHMH BUMHUTH BCE MOXJIMBE MJISI TOro, 100
3abe3neuntn 30epexkerHs cBoel Kaptku Ta 30epexxenns B taemHuii PIN-koxy, CVV2/CVC2 Tta indopmariro mpo
CrnoBo-naponb, iHmmx gannx Kaprku, He mouHeH 3amucyBatd PIN-xon wa [lnarikuild kaptii abo Ha iHIIAX
npeaMerTax, siki 30epirarorbcst pazom 3 Kaprtkoro.

6) 3axumiatu PIN-kox Bijl «CTOpOHHIX OYei» ImiJ1 4ac HOro BBEJCHHS.

7) Kopucrysarucs Kaprkoro mae npaso nume ii Jlepxkarens. Bukoprucranus KapTku B ToUIli TOProBoro
eKBalpUHTYy a00 B IMyHKTi BUAAYi TOTIBKM OBUHHO NMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHO nepeaaBaTH
y xopuctyBaHHsi Kaptky TperiMm ocobam (B T. 4. poxmuam). Buxopucranns Kaprtku mpencraBauukom KiieHta 3a
JIOBipeHiCcTIO 3a00pOHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI a0 banky HamaBatu iH(opMallifo, HEOOXIIHY [UIS 3IIHCHCHHS
[Ipouenypu ineHTH}IKAIT.
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9) TToBimomnsaTu bauk mpo Oymb-sAKi MiT03pH Ta CYMHIBH, IO CTOCYIOTHCSA KapTkw.

10) epxarens moBuHeH 30epiratu KapTKy y HETOCTYHMHOMY JUlsl IHIIMX OCIO MiCIli, OKPEMO BiJ JKepen
€JIEKTPOMArHiTHOTO BWIIPOMIHIOBaHHS (MOOIMBHHUX Teie(]oHiB, TeneBi3opiB, MOHITOPIB TOIIO) Ta MAarHiTiB, , HE
npukitagat 10 Kaptku QisudaHrx 3ycuinb (He THYTH TOIIIO).

11) KiieHT MOTOMKYETHCS 3 THM, [I0 YEKH 3a OIEpaIlisiMh, 3iHCHEHHMMH depe3 OaHKOMAT, Ta/du
iH(popMallis 32 TAKUMH OIepalisiMi, BKazaHa y Bunmcli 3a KaptpaxyHkowm, € miaTBepIKeHHsM 3aiicHenHs: Kiientom
BIJIIOBIIHUX omepariiii uepe3 6ankomar 3 BukopuctanusMm Kaptku ta PIN-xoxy.

12) Kiiedr Hece BiANMOBImANBHICTH 3a BCi omeparii, 3milicueni 3 Kaprkamm/peksisuramu Kaprok, mo
eMmiToBaHMMHU 10 Horo KapTpaxyHKy, A0 MOMEHTy mojaaHHs 1o baHky mucepMOBOi 3asiBM MPO BTpaTy/BUKPaJCHHS
Kaptku, a Takox 3a omepallii, o0 HE CYIMPOBOKYIOThCS aBTOPH3AIlEI0 Ta 3MiHCHEHI mpoTiaroM 60 (IecTuaecsTn)
KaJCHIApHUX JIHIB 3 JHS 3akpUTTs KapTpaxyHky Ta moBepHEeHHs 70 baHky ocHOBHOi Ta Bcix JomaTkoBux Kaprok,
emiToBanux 110 KapTpaxyHky.

7. JloroBipHe cnmucaHHs KOIITIB Ta iHmi onepauii 3a nopyyenusam Kiienra

7.1. 3 MeTor CcBOEYACHOTO BWKOHAHHS 3000B’s3aHbh Ta omiatu mociyr banky Kiient gopydae banky
3I1IICHIOBAaTH Ha KOPUCTh OCTAHHBOTO JIOTOBIpHE CITUCAHHS KOILITIB 3 BiAKpUTHX Yy banky paxynkiB Kiienra y ctpoku,
3a3HaucHI I[UMH Y MOBaMH JIOTOBOPY Ta/a00 BiJMOBIIHO 3asBOIO MPO HaJaHHS BaHKIBCHKOI MOCIYTH, Y BAIIOTI Ta
cyMi icHyI04oi 3a0oproBaHocTi mepen baHkom 3a 3000B’s3aHHSAMEU Ta/ab0 3a HamaHi mocimyru 3a JloroBopom abo
IHIIMMH JOTOBOpaMH, YKJIaJeHUMHU Mix bankowm i KiienTom.

7.2. BiamosigHo 5o cT. 26 3akony Ykpainu «IIpo miaTikHi cucTeMH Ta rnepekas KoTiB B YkpaiHi», Kiienrt
nmopydae banky camocTiitHo 37iiicHIOBaTH J{0TOBipHE CITMCAHHS KOIITIB Y BiJIMIOBITHOMY PO3Mipi 3 HOTO paxyHKIB, IO
BimKpuTi B baHKy, y HACTYTHUX BUMAIKaX:

- 32 BUKOHaHi 3rigHo 3 JloroBopoM ormeparlii Ta HaJjaHi HOCIyry y po3Mipax, nependauenux Tapudamu banky,
MIpH HACTaHHI CTPOKIB cIIaTh OOproBuX 3000B‘s3aHp KirieHTa mepen baHkoMm (SK MPOCTpOYEHUX IUIATEXIB, Tak i
IUIATEXiB, CTPOK OIUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH Oy/ab-IKO1 iHIIOT 3a00ProBaHOCTI, OYIb-IKUX THIIHX
IUIaT, BU3HAUCHHUX OyAb-SKUMH AOTOBOPaMH, YKIAJIEHUMH MK HUM Ta baHkom, B ToMy umchi (ajie He BUKIIIOUHO) 32
JloroBopoM, KpeIUTHUMH JOTOBOpPaMH, JOTOBOpPaMH 3a0e3NedeHHs, JOrOBOpaMH CTpaxyBaHHs (crmucanHs bankom
CyMH CTpaxoBOi BuHaropoau, oTrpumanoi KilieHToM 3a moroBopamu cTpaxyBaHHs, 3a SKMMH baHK BHcTymnae
BUTO/IOHA0YBa4eM) TOIIO, MOJIOKEHHSAMH 3aKOHOAABCTBA, a TAKOX Y pa3l MOMHIKOBOTO 3apaxyBaHHs KOINTIiB Ha
paxyHok KiieHTta Ta/ab0 3 METOIO0 BHUIPABICHHS TEXHIYHUX MOMMJIOK MPH MPOBEACHHI IepeKa3y KOIITIB, Ta HaJae
npaBo banky muisixom JlorosipHoro cnimcaHHs 3 Biakputux y banky paxyHkiB Kiienta otpumaru cymy, HEOOXinHy
JUId TIOBHOTO BHKOHAaHHS 3000B‘s3aHb 3a JlOrOBOpOM Ta BHIIEBKAa3aHUMH JOTOBOPAaMH, Ta JAJsl MOBEPHEHHS
MOMWJIKOBO 3apaxOBaHHUX KOINTIB Ta/abo BumpaBieHHs TexHiuHOI mommiku. [IpaBo Ha JloroBipHe crucaHHS
BBAXXAETHCS TaKUM, 110 nepeiinuio 10 baHky, B JeHb, HACTYMHUH 3a JTHEM, KOJM 3000B's3aHHs 3a [loroBopoM abo
JIoTOBOpOM, yiianeHuM KitientoM 3 baHkoM Ta/a0o KOHTpareHTamu, Majo OyTy BHKOHaHE KilieHTOM BiIIOBiTHO 1O
fioro ymoB (y TOMy YHCIIi, Y BUMIAAKY MOYATKY TEPioy, BCTAHOBICHOTO IS TIOTAIIEHHS BiITOBIAHOT 3a00proBaHOCTI
Kitienta, ab0 BMHHKHEHHS TPOCTpodeHOi 3aboproBaHocti Kiienta mepen bankom)/ ompasy micis MOMHIKOBOTO
3apaxyBaHHs KOWITIB Ha BiAKpuTi B banky paxynku Kiienra. ¥V Bumanky, SKIIO I'pOMIOBI KOLITH HA BIJKPUTOMY B
banky paxynky KiieHTa BHpaskeH1 y BaliOTI iHIIIH, HIXK BaJrOTa IpolIoBoro 3000B’si3aHHs KitieHTa 3a J0r0BOpOM,
3000B’A3aHHSl 3a SIKUM HE BHKOHAHE, IepepaxyBaHHS OTPHUMAHUX TPOLIOBHX KOWITIB Yy BAIOTY TPOIIOBOTO
3000B’s13aHHs KitieHTa 311lCHIOETHCS 3 BUKOpUCTaHHIM odiniiinoro kypcy HBY Ha maty takoro nepepaxyBaHHS, IS
yoro KiieHt nopydae banky 3mificHUTH omepariito KymiBii/mpoiaxy/oOMiHy BaJIOTH 3 BIJKPUTUX B baHKy paxyHKiB
Kiienra 6e3 moJaTKOBUX 3asBOK Ha KYMIBIJIIO/TIPOAax/00MiH BamoTH. Jist mineil mporo MyHKTY mepepaxyBaHHs
IpUBHI y Oy/b-sKy 1HO3EMHY BaJIOTy Ta OyAb-SKOI iHO3eMHOI BAIOTH y TPHUBHIO OyJie 3/iHCHIOBATUCS 32 OQIiHHUM
KypcoM TpHUBHI /0 BiAmoBinHOI iHO3eMHOi BamioTH, BcTaHoBieHMM HBY Ha ngeHp Takoro mnepepaxyBaHHS;
nepepaxyBaHHs OJHi€] iHO3eMHOI BANIOTH y 1HINY 1HO3EMHY BaJIOTy Oyze 3/iMCHIOBATHCS 4Yepe3 TPUBHIO 33 Kpoc-
KypcoM, BU3HaUYCHUM Ha mijcrasi odimiiiHoro kypcy HBY;

- y BHIIQJIKY 3apaxyBaHHs Ha BinkpuTuil B banky paxynok KiieHTa cymu mepekasy Ta HaJIXOJKEHHS Bij
0aHKy, 110 00CITYroBYy€e 0co0Y, 3 paXyHKY AKOi OyB 31iHCHEHUH TaKUi Nepekas, MOBIAOMIICHHS PO TIOMHUJIKOBHH 200
HECaHKIIOHOBaHMH Tiepeka3 (Hazani - Iloimomuiennsi 6anky), Kiienr Hamae banky nopydeHHs (mpaBo) Ha
3nificHeHHsl JloroBipHOro cmnmcaHHA BiAmoBiAHOI cymMHu KowmTiB (BkasaHoi y IloBimommenHi OGaHky) 3 Oyab-sKOro
Binkputoro B banky paxyHky Kiienta Ta mepepaxyBaHHs 1i Ha paxyHOK, BkazaHuil y IloBimommnenni O6anky. Take
JOpYYeHHs Tijjsirac BUKOHaHHIO bankom He panimie natu oTpumanHsi [loBinmommennst Oanky. [Ipu npomy, Bank
CaMOCTIHHO Ta Ha BJIACHUH PO3CYA NpUHMAae PpIlICHHS 00 BHKOHAHHS 3rajaHoro Jopy4yeHHs Ha JlorosipHe
CIHMCaHHS;
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- Y BUIIQJKy 3apaxyBaHHs Ha Biakputuil B banky paxyHok KiieHTa cymu mepekasy 3 paxyHKy, BIIKPUTOTO
Bbankowm iHmomy kiieHTy (Hagaid — HeHanesxHUi MIaTHUK) Ta HAAXOKEHHS MUCHMOBOTO MiATBEPIKECHHS BiJ TAKOTO
Henanexxnoro miaTHUKa Mpo BiACYTHICTH iHILIATHBH 3 HOTO CTOPOHM Y 3IiIHCHEHHI 3raaHoro mnepekasy (Hajgami —
IlinTBepmxenns kiienta), Kimient Hamae banky popydeHHs (mpaBo) Ha 3mificHeHHs JloroBipHOro crmcaHHS
BIMIOBIHOI cymu KOIITIB (BKa3aHoi y IlinTBepmkeHHi kiieHTa) 3 Oynp-skoro Bimkputoro B banky paxynky KiienTta
Ta TiepepaxyBaHHs ii Ha paxyHOK HenanexxHoro minaTHuka. Take JOpydeHHs miiAirac BUKOHaHHIO baHKOM He paHiiie
nmatv orpuManHs [linTBepKeHHS KITI€HTA;

- y BUNAJKy 3acTocyBaHHA M0 banky opranamu JlepkaBHOi dickanbroi cayx6u (MiHicTepcTBa M0XOMIIB 1
300piB Ykpainu) mrpaduux caHkmiil 3a HecruaTy KiieHTOM mogatky 3 AoxoaiB (ismuHHX OcCi0, - y pO3Mipi Takux
mTpadHUX caHKLiH, Y IKOCTI KomneHcanii KiienToM 30uTKiB, HaHECeHnX baHKy.

[Ipu mpomy, baHk caMOCTiIfHO Ta Ha BIIACHWUN pPO3CYH MpPHUAMAE PIMIEHHS MO0 BUKOHAHHS JOPYYECHHS
Krienra na JloroBipHe criicaHHS.

KiienT uum nopy4ae, a bank mMae nipaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh pa3iB):

7.2.1. JloroBipHe chucaHHS KOMITIB 3 J[emo3WTHHX paxyHKiB (y TOMY 4YHCII B IHO3EMHIH BalllOTi) Ha
Ilotounmii paxyHok Kiienta abo Ha paxyHok banky y poswmipi 3aboproBanocti Kiienta mepex bamkom abo ii
€KBIBaJICHTY (3 ypaxyBaHHSAM yCiX BUTpAT, [0 MOXXYTh BUHUKHYTH NpH ii moramieHHi, 30inpimeHnx Ha cymy [1/1B), y
ToMy uucii, 3a0oproeanocti Kiienra nepen bankom 3a IlnatiHUMH TOBiIOMICHHIMH, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciitHOi BuHaropoau, TexHidHoi 3a00proBaHocTi, 3a00proBanocTi 3a Kpeaurom i mporeHTaMu 3a KOPUCTYyBaHHS
Kpenurom, 3a00proBaHocti 3 BiJIIKOIyBaHHS BUTpAT, MoHeceHUX baHkoM (30impimeHnx Ha cymy I1/IB), 3i cinmatn
mrpadgHux caHkuii (mrpadiB 1 meHi), OyIOb-IKHX IHIIUX IUIATEXKIB, BU3HAUYEHUX YMOBaMH JOTOBOPY Ta iHIIUMH
JIoTOBOpaMu, ykianeHuMu Mik bankom i1 Kiientom, monoxeHHsMH 3aKOHOJaBCTBAa. Take JOTOBIpHE CIHMCAaHHS
KomTiB baHk Mae mpaBo 37iICHIOBATH Y BUMAIKy HACTaHHS TEPMiHY ITOTAIlIeHHS BiANOBiMHOI 3ab6oproBanocti KirienTta
(y ToMy umMcIi, y BUMIAJIKy TTOYATKy MEpioly, BCTAHOBICHOTO JJIsl MOTallleHHS BiAmoBiAHOI 3a0oproBanocti KiieHTa,
ab0 BUHUKHEHHS MpocTpodeHoi 3aboproBanocTi Kirienta nepen bankom).

7.2.2. loroBipHe crmcaHHs KomTiB 3 KapTkoBuX paxyHKiB Ha KOPHUCTh HOPHUAMYHUX OCI0 — y4YacHHKIB
OnmaroniiiHoOi mporpamu «Pa3oMm 3a >KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX Tapu(pHUMHU MaKeTaMH.
Take moroBipHe crnmcaHHs KOWITIB baHk Mae mpaBo 37iiicCHIOBAaTH y BHIQJKY, SIKIIO BUKOHAHHS TaKHX IMEpeKa3iB €
OJIIHI€I0 3 yMOB oOciyroByBanHs KitieHTa y pamkax obpanoro HuM TapudHOro maxery.

7.2.3. loroBipHe crnimcanHs KomTiB 3 KapTkoBuX paxyHKiB Ha KopHucTh KiieHTa 1 TpeTix oci0, 3a3HaueHuX
KiienToM y mCEMOBHX 3asiBax, HaJaHuX 0 banky 3a ¢opmammu, Bu3HaueHnMHU BaHkoMm, y po3Mipax, 3a3Ha4eHUX Y
TaKWX 3asBax. Take JOTOBIpHE CIIMCAHHS KOIITIB baHK 3MiHCHIOE y TEPMiHM Ta Ha paXyHKH, 3a3HAYEHI Y BiJIITOBIIHUX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitieHTa, HamaHi 10 baHKy, BBa)KalOThCS HEBiJl'EMHUMH YaCTHHAMHU
Horosopy).

7.2.4. loroBipHe civcaHHs KowmTiB 3 KapTkoBHX paxyHKiB Ha KopucTh opraHiB IlenciiiHoro ¢onay Ykpainu
Ta opraHiB MiHicTepcTBa Mpali Ta COLIaJbHOI HOMITUKM YKpaiHM Yy BUIAJKaX OTPUMAHHS BiJl TakUX OpraHiB
MUCBMOBHX BHMOT IIOJIO TOBEPHEHHS paHillle 3apaxoBaHWX Ha KapTKOBi paXyHKH TEHCIH, COIiadbHOI TOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpaiHM BHIUIAT, a TAKOXX B IHIIMX BUIAJIKaX, BU3HAYCHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHH, y pO3Mipax, 3a3HaYCHHX y TaKMX BHUMOTax 1 BHM3HAYEHUX 3TiHO 3 BiANOBIAHUMHU
NpaBOBUMH HOpMaMu. Take JOrOBipHE CIUCAHHS KOWITIB baHK Mae MpaBo 3[iMCHIOBATH Ofpa3y Micis HACTaHHS
BIJITOBIAHUX BHUITAKIB.

7.3. KiienT nopyuae, a bank 3000B’s13yeThcs 3a AopydeHHsAM KitieHTa yTpuMaTH KOMICiiiHy BHHAropoay 3a
nponax BamoTH Ha MBPY B IpuBHSX 3 KOIITIB, OTPUMaHMX BiJ NPOJaXy 1HO3eMHOI BaJIIOTH a00 OaHKIBCHKHX
MeTajiB 0e3 3apaxyBaHHs i€ KOMiCIHHOT BAHATOPOJIN Ha IOTOYHUH paxyHOK KitieHTa B Hal[iOHANBHIH BaJFOTI.

7.4. Bank Ta KilieHT 1OMOBHINCH, 10 Yy pa3i HEJOCTATHOCTI TPOIIOBHUX KOIITIB Ha paxyHkax KiieHrta mjis
BUKOHAHHS MOTO pO3paxyHKOBUX Ta/ab0 KacoBUX AOKYMEHTIB Ta CIUIATH KOMIcCiii baHky 3a iX BUKOHaHHS, a TaKOX
norarieHHs HasBHOI 3a0oproanocTi Kimienrta nepes bankom, y Tomy umcii 3a HagaHi nocinyru 3a JJorosopom, Kiienr
nopy4vae banky crnimcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasiBHOI 3a00proBaHOCTI y MEPIIOYEPTOBOMY
MOPSIKY IUIIXOM JOTOBIPHOTO CHMCAaHHS, a MPUHHATI pO3paxyHKOBI Ta/abo kacoBi JokyMeHTH KitieHTa moBepHYTH
0e3 BUKOHAHHSI.

8. HakonuuyBajibHa cyma «Moi 3a01a1KeHH D)

8.1. 3a pgonomoroto ¢yHkuii bankomartiB, IndopmaniiiHo-TpanzakuidHMX TepMmiHaimiB 1 Cucrem
JCTaHIIMHOTO 00CITyroByBaHHs Jlepxareni MOKyTh iHilitoBaTd GpopMyBaHHs (rornoBHeHHs) HakonmuayBanbHOT cymu
«Moi 3aomakeHHs» 3a KOKHUM 3 KapTkoBuX paxyHKiB (3 MeTOl oTpuMaHHS KIlieHTOM JOXONIB y BUIJISIII
NPOLIEHTIB, HapaxoBaHUX Ha HakonuuyBanbHy cymy «Moi 3a01aKeHHs» 33 MPOLUEHTHUMH CTaBKAMH, BU3HAYEHUMHU
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BimmoBimuuMu TapudHUMH TakeTaMu), a TaKOXK IOBEPHEHHS (3MEHIICHHS) yciei abo wacTuHM HakommdayBambHOI
cyMu «Moi 320113 KEHHD.

8.2. baHk oOMeXye MOXJIMBICTH 3/iMCHEHHS 3a paxyHOK HakommuyBanbpHOi cymu «Moi 3a0IamKeHHs»
BUJIATKOBHX OTmepariii 3a BiamoBigHuM KapTkoBHM paxyHKOM, iHimifioBanux Jlep:karemsiMu, 3 JOTPUMAaHHSIM TaKHAX

CTPOKIB:

MowmenT ininiroBanns Jlep:karesem
¢opmyBaHHA (MONOBHEHHS)
HaxonuvyBanabHoi cymu «Moi 3a011asKeHHS»

CTpok, npotsirom sikoro bank oomeskye MOKIUBICTH
3aiiicHeHHs1 BUIATKOBHX onepanii Jlep:kaTesiB 3a
paxyHok HakonuuyBajabHoi cymu «Moi 3a011a1sKeHHS»

3a KapTkoBuMM paxyH

KaMH Y HalliOHAJIbHili BATIOTI:

10 12:00 Oyap-sixkoro baHKIBCBKOTO JTHS

NpOTATOM JHs, Yy skuit [epkatens iHimitoBaB (hOpMyBaHHS
(monoBHeHHs1) HakonnuyBanbHOi cyMH «Moi 3a011aKeHHSD»

micnst 12:00 Oynp-axoro baskiBchkoro mHS (3a
BUHATKOM IIEPEIOCTAaHHLOIO BaHKIBCBKOrO  IHS
MicsIs), y Oyib-sIKUH BUXiTHUH / CBITKOBUH JICHb

He Ti3Hime nepmoro baHKiBCHKOTO THS, HACTYITHOTO 32 THEM
iHimitoBanHa ~ [lepxarenem  QopmyBaHHS  (TIOTIOBHEHHS)
HaxonunuyBanbHoi cymu «Moi 3a011a5KEHHSD)

micns  12:00  BaHkiBCcbKOro  OHSA,  SKHI
nepeoCcTaHHIM baHKIiBCEKUM JHEM MICSTIS

€

He mi3Hime apyroro baHKiBCEKOTo IHS, HACTYITHOTO 3a THEM
iHimitoBanHa  [lepxarenem  ¢gopmyBaHHS (TIOTIOBHEHHS)
HaxonunuyBanbHoi cymu «Moi 32018 KEHHSD)

3a KapTkoBuMH paxy

VHKAMM B iHO3eMHill BaJIIOTi:

mo 12:00 Oyne-sxkoro baskiBchkoro gHs (3a
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

NpOTATOM JHs, Yy skuit eprkatens iHimitoBaB (OpMyBaHHS
(momoBHenHs1) HakonmuyBanpHOi cymu «Moi 32011 DkeHHSD

micinst  12:00 Oynp-sxoro baskiBchkoro mHs (3a
BUHATKOM TIEPEIOCTaHHBOIO bBaHKIBCHKOrO  JHS
Micsans), mo 12:00 octaHHROTO bBaHKIBCHKOTO ITHS

He Mi3HimIe nepuoro baHKiBCHKOTo JIHS, HACTYITHOTO 3a JTHEM
iHiniroBanHs  JlepxkxareneM  ¢GopmyBaHHS  (TIOTIOBHEHHS)
HakonunuyBanbHoi cymu «Moi 320118 1KEHHS»

MicsIs, Y OyAb-SKuii BUXiTHAHN / CBITKOBHUH JIeHb

micns  12:00  BamkiBCcbKOro  IHSA,  SKHI
NepeoCTaHHIM baHKIBCHKUM JTHEM MiCSIIs

€ | He mi3Hime apyroro baHKIBCHKOTO IHS, HACTYITHOTO 32 THEM
iHiniroBanHs  JlepxxareneM  QopMmyBaHHS  (ITOTIOBHEHHS)

HakonunuyBanbHoi cymu «Moi 320118 IKEHHSD»

VY pasi 3gilicHenHst 32 KapTKoBUM paxyHKOM BHJATKOBUX OIEpallii 3a paXyHOK KOIITiB, siki JlepkaTenb
iHiIifoBaB cupsMyBaTH Ha (GopmyBaHHs (momoBHeHHs) HakonuuyBanbHO! cymu «Moi 3a0I1aIKeHH», 10 MOMEHTY
BCTaHOBJICHHsI BaHkoM 3a3HadeHoro oOMexeHHs, omepauis 3 ¢opmyBaHHA (monoBHeHHs) HakommuyBanbHOi cymu
«Moi 3a011a/DKEHHS» Ha CyMy TaKUX KOIITIB BaHKOM HEe BCTaHOBIIIOETHCSI.

3a3HaueHe OOMEXKCHHsS HE IOIIMPIOETHCS HA OIepallii, BU3HAYCHI CTaTTer0 / YMOB A0roBopy (Ioo
JIOTOBIPHOTO CIIMCAHHS KOIITIB 1 KYIBII / poJiaXky / 0OMiHY BaJIOTH), 1 oriepailii 3 MpUMyCOBOTO CITCAHHS KOIITIB 3
BianoBimHUX KapTKoBUX paxyHKIB.

8.3. baHK BIJIHOBIIOE MOXJIMBICTh 3JIHCHEHHS BHJATKOBUX omepaiiid 3a KapTKoBHUM paxyHKOM,
iHinidoBaraux JlepkaTemnsMu, 3a paxyHOK KOINTIB, siki opmyBanu HakomudyBanpHy cymy «Moi 3a0mmapkeHHD 3
JOTPUMaHHSAM TaKHX CTPOKIB:

MomeHrT ininiropanns /lep:kartesieMm
NMOBEPHEHHS KOIITIB 3
HakonuuyBajbHoi cymn «Moi 3a011a1KeHH»

Ctpok, npotsirom sikoro bank
BiTHOBJTIOE€ MOKJIUBICTE 3ailiCHEHHS
BHIATKOBUX onepaniii /lep:xkaresiiB 3a paxyHoOK
HakonuuyBajbHoi cymu «Moi 3a011a15KeHHI»

3a KapTkoBHMMM paxyHKaMH Yy HALiOHAJIbHIN BaJIIOTI:

MPOTArOM [Hs, y sikuii JleprkaTenb 1HILIIOBAB MOBEPHEHHS
KomTiB 3 HakonmuuyBanbpHOT CyMu
«Moi 3a01aKEHHS

110 12:00 0yab-sxoro baHKIBCHKOTO JTHS

He mi3Hilre nepuoro baHKIBCHKOro JIHS, HACTYITHOTO 3a JTHEM
iHigiroBanHs  JlepareineM — TOBEpHEHHA  KOWITIB 3
HaxonunuyBanbHOi cyMu «Moi 3a011a1KeHHS)

micist  12:00 Oynw-skoro bankiBchkoro mHs (3a
BUHATKOM TIEPEJOCTaHHBOIO bBaHKIBCHKOTO  JHS
Mics1s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JICHb

He Ti3Hime Apyroro baHKIBCEKOTO JIHS, HACTYITHOTO 3a JTHEM
1HIIIFOBaHHS TIOBEPHEHHS KOMITiB 3 Hakomu4ayBayibHOi cymu
«Moi 3aomaKeHHS

micast  12:00  BaHkiBChKOro  [OHSA,  SKHH
nepeaocTaHHIM BaHKIBChKUM JTHEM MiCSIsT

€

3a KapTkoBUMHU paxyHKaMH B iHO3eMHiil BaJIIOTi:

qo 12:00 Oynp-sikoro bankiBchkoro JHsS (32 | mpoTsATOM JAHA, y siKUil JlepkaTenb iHIIiIOBaB IOBEPHEHHS
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BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS) KomTiB 3 HakommayBanpHOT cymMu
«Moi 3a01aHKEHHS

micinst  12:00 Oynp-sixkoro baHkiBCchKkOro IHS (32 | HE Mi3HIIIE MEPIIOro BaHKIBCHKOTO JHS, HACTYITHOTO 32 JTHEM
BUHATKOM TIEPEJOCTaHHBOTO baHKIBCHRKOrO JHS | iHimiOBaHHS  Jlep)kaTeleM  TOBEPHEHHS ~ KOWITIB 3
Mmicsit), mo 12:00 ocranaporo bankiBcekoro mms | HakommuyBampHO! cymu «Moi 3a011aKeHHSY

MicsIst, y Oyb-sIKUi BUXiTHUH / CBITKOBUH JICHb

micns  12:00  bBaskiBcbkoro  AHSA, SAKHH € | HE Mi3HiIIe Apyroro baHKiBCbKOTO AHSA, HACTYIHOTO 3a JHEM
nepenocTanHiM baHKiBCBKUM JTHEM MiCSITST iHimiroBanHa ~ JlepkaTeleM — TOBEpHEHHS  KOINTIB 3
HakonnuyBanbHoi cymu «Moi 3a011aJKEHHSD

9. KpeaunTni ainii 10 KapTkoBux paxyHnkis

9.1. Biakputrs koxuoi KpemutHoi minii mo KapTkoBoro paxynka i HajganHs Kpemuty 3miiCHIOETBCS 3
ypaxyBaHHSIM TaKHX YMOB:

9.1.1. lo momenTy iHinitoBanHsa BigkputTs Kpeautnoi minii 7o KaprtkoBoro paxynka KiieHT 3000B’s3aHMiA
YBaXHO O3HAHOMHUTHCS 3 mapaMeTpamu i ymoBaMH KpemuTHHX NpOAyKTiB.Y BHUIAAKAaX BHHUKHEHHS NUTaHb, II0
crocyroThes BigkputTss KpenutHoi miHii 70 KapTkoBoro paxyHka, mapameTpiB i yMoB KpeauTHHX TpOAYKTIB TOIIO,
Kiient moxe otpumaru Big baHky po3’sicHEHHS IIOA0 TaKMX MUTaHb (IUISTXOM 3BEpHEHHS a00 HaJliCIIaHHs 3aluTy A0
banky).

9.1.2. 3 meroro Bimkputts Kpemmrnoi minii nqo KaprkoBoro paxynka KiieHT moBmHeH momatu no baHky
JOKYMEHTH 1 BIIOMOCTI, MepeiiK SIKMX BHU3HAueHWi bankom, Ta 2 (nBa) mpuMipHMKH BiamoBinnoi 3asBu mpo
HaganHs bankiBcekoi mocmyru 3 BimkpurTs Kpemuthoi ninii g0 KapTtkoBoro paxynka/ 3asiBu mpo HajgaHHs
bankiBcbkoi mociayru 3 BigkputrTtsi KapTrkoBoro paxyHky Ta Bigkpurra kpeautHol JjiHii 10 KaptkoBoro
PaxyHKYy (mauai — 3asiBa Ipo KpeAUTYBaHHS), CK/Ia1eHo] 32 ¢popMo0, BU3HA4YeHO bankom.

9.1.3. 3a Bumorot banky KiieHT 3000B’s3aHul HagaBaTH JOAATKOBI JIOKYMEHTH 1 BIJOMOCTI, SIKi 3TiJHO 3
BUMoOTramMu 3akoHoaBcTBa i [IpaBun banky HeoOXiqHI [T MPUIHATTS baHKOM pIlIeHHS MIOA0 BiAKPHUTTS TaKoi JiHii.

9.1.4. Pimmenns npo Biakputts Kpenutroi minii qo KapTkoBoro paxyHka npuiiMaeTscsi baHkoM BiAMIOBiAHO 10
3akoHoaaBcTBa i [IpaBun banky.

9.15. Indopmaniro mpo BimkpurTss bankom KpeanTtHoi miHii Ta i po3Mip, 1m0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo kpeauryBaHHS, bank moBimomise KimieHTy mumsxom HampaBineHHs Womy CMC-moBimomuieHb Ta/abo
MOBiJJOMJIEHb 4epe3 MOOUTBHUI 3acTocyHOK «Viber» Ta/abo 3acobamu mociyrd IHTepHeT-OaHKIHr Ta/abo Ha
€JIEKTPOHHY MOMITY Ta/abo B iHIHMI CIIOCi0, BU3HAaYeHHUH JIOroBOpOM.

9.1.6. Jatoro BimkputTss KpemutHoi miHii € nara HampaBiIeHHS IOBIIOMJICHHS MPO BiIKpuTTs bankom
Kpenutroi nisii Ta ii po3wmip. [lepebir cTpoky nii KpeautHoi miHii mounHAeThCS 3 naTh BiaKpuTTs KpenuTHoi miHii Ta
3aKIHYYETHCS B TEPMiH, 3a3HAUCHUH B 3asBi IPO KPEIUTYBAHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)kK€Hb JI0 3asBU MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KiienToM, a TakoX 3a YMOBH NMPUAHATTS BaHKOM MMO3MTHBHOTO pIillIeHHS NPO BIAKPHUTTS Takoi JiHII baHk moBeprae
Kiienry 1 (oauH) npumipHUK 3asiBH TpO KpPEeOUTYBaHHS, mignucaHuii 3 Ooky BaHKy Ta ckpimieHHd BiIOMTKOM
MICYATKH .

9.1.8. 3 momenty BigkpurTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIMBICT OTPUMYBAaTH
Kpenutr HeoOMexeHy KiIbKICTh pa3iB MPOTATOM yChOTO CTPOKY Jii Takoi JiHIT 32 yMOBH, HIO KOXXHE OTpUMaHHS
Kpeautry € MOXIMBUM y Mekax HeBUKOpHcTaHOi dacTuHu JliMity (0e3 NpOBEACHHS JOJATKOBUX CIICLiaJbHUX
neperoBopiB Ta 0e3 yxiageHHss Mix CTropoHamu OyAb-KHX AOTOBOpIB, yroj Ttomo npo ue). Hamanus Kiienty
Kpeauty € MOXIMBUM y MeKax OTPUMAaHHUX 1 3rojoM roramennx cyM Kpeanty (KpeanTHa niHist € BiTHOBIIOBAaHOIO).

9.1.9. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpenutHoro mponykTy HEoOXigHUM € OhOpMIICHHS
3acTaBM [PaBa BUMOTH KOIITIB 3 JIerno3uTHOro paxyHka, To BiiKpuTTs KpenutHoi niHii OyJie MOKIMBAM BHKITIOYHO 32
YMOBH YKJIaJIeHHS BiAnoBinHoro JoroBopy 3acTasu.

9.1.10. Hanmanns Kiienty Kpeauty BinOyBaeTbcs 3 METOO OIUIATH OYAb-SIKUX TPOBEJCHHX OIlepaiiid 3a
KapTkoBuM paxyHKOM, 10 siIKoro BiakpuTo KpeautHy miHito (Y TOMY YHCIHI JJisl IPOBECHHS TiaTexis 3a [Inathkanmu
MOBIJOMJICHHSIMH, @ TaKOX JUIA 3OiHCHEHHs IHIIMX TUIATEXiB, CIIPSIMOBAHMX Ha IOTramieHHs 3000B’s3aHb KitieHTa,
BCTaHOBJIEHMX LUM JloroBopom) y pa3i MOBHOiI a00 4YacTKOBOi HEJZOCTATHOCTI BiacHMX KowmTiB KiieHta Ha
KapTkoBoMy paxyHKY JUIs OIJIaTH BiJMOBITHUX OTEpAIlii.

[lincraBoto nnsi namanHs Kuiienty Kpeauty € nHagxomkenHs 1o banky IlnaTikHuUX NOBiZOMIIEHB IS
npoBelleHHA omepauiid 3a KapTkoBUM paxyHKOM, O SIKOro Binkputo KpeauTHy niHito, Ta/ab0 HacTaHHS TEpMiHY
BUKOHAHHS TpomoOBUX 3000B’s3anbh Kirienta mepen bamkom, mo BuaMKIm 3 JloroBopy (okpiM 3000B’s3aHb 3
noramenHs: Kpeaurty ta nporeHTiB 3a kopuctyBanHs Kpenutom).
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Kpemur Hamaetscs KitieHTy y dopmi kpemauryBaHHS KapTKOBOTO paxyHKa, 10 SKOTO BimkpuTo KpemutHy
TiHIFO.

9.1.11. V pa3i, skmo Kpeaur HamaHo BHacHmiZiok 3IiliCHeHHS omepaiiii 3a KapTkoBuM paxyHKOM,
iHiniHoBaaux J{oBipeHOIO 0c00010, BBaXKAEThC, 0 KpenuT Hagano 6e3nocepenanro Kiienty.

9.2. HapaxyBaHHS 1 cIulaTa IpOIEHTIB 32 KOPHCTYBaHHS KpemuToM 3miliCHIOIOTHCSA 3 ypaxyBaHHSM TaKUX
YMOB:

9.2.1. HapaxyBaHHs TIpOLICHTIB 3a KopucTyBaHHS Kpeaurom 3nilicHioeThcss BaHkKOM 3a cTaHAapTHOIO
(hikCcOBaHOIO MPOIIEHTHOIO CTAaBKOIO, PO3MIp SKOI BU3HAUECHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBanHst npoueHTiB 3a KopucTyBaHHS KpeautoM, oTpuMaHUM BUKJIIOUHO P 3ifiCHEHHI 0€3roTiBKOBUX
PO3paxyHKOBUX OIlepaliil y TOProBelbHO-CEpBICHIM Mepexi i3 3acTocyBaHHsIM KapTok, mpotarom ['peiic-mepiony
3niicHIOeThCST baHkoM 3a (piKCOBaHOIO TPOIICHTHOIO CTaBKOO Jutst ['pefic-iepiony, po3mip sAKOi BU3HAUeHHUH y 3asiBi
PO KpeAUTYBaHHS.

V pasi, skmo no 20 (aBagusTOro) uncia (BKIYHO) KOXKHOTO Micsls (MOYMHAIOYN 3 MICSII, HACTYITHOTO 3a
Micsiem BigkputTsa KpenntHoi minHil 1o KapTtkoBoro paxynka) He Oyze MOBHICTIO moramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha IIOYAaTOK MEPILIOr0 KaJCHIAPHOTO AHS TaKOTO MICSIsI, IPOLEHTH 3a BECh MEPioA
kopuctyBanHs1 Kiienrom TakuM KpeantoMm HapaxoByloThCs (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxoBYIOTHCS)
bankom 3a craHmapTHOIO (HiKCOBaHOK MPOLICHTHOIO CTaBKOK, PO3MIp SIKOi BU3HAYEHHH y 3asiBi MPO KpeAUTyBaHHS
(mpu ubOMy IpOLIEHTHA CTaBKa 1Jisl I'pelic-iepiony, po3Mip sIKOi BU3HAUEHHUH y 3asiBl PO KPeIUTYBaHHS, 10 yBaru He
MIPUHMAETHCS).

9.2.2. HapaxyBaHHs TIpOLEHTIB 3a KopucTyBaHHs Kpenurom 3nilicHioeThes bankom y Bamoti KapTtkoBoro
paxyHka, 10 SKOro BiakpuTo KpeautHy miHito, MOYMHAIOYHM 3 MEPLIOrO KaJIeHAAPHOIO IHS, HACTYHHOTO 3a THEM
HazaHHs Kpemuty mo peHp moBHOro mnorameHHs KpeanTy (BKIIOYHO), BHXOASYM MHpH LbOMY 3 (DaKTHUHOI
3a0oproBaHocTi 3a KpeauToM Ha MOYaTOK KOXXHOTO KaJleHIAPHOTO AHS Tepiofy, 3a SKHH HapaxOBYIOThCS Taki
MPOIEHTH, PO3MIpPiB MPOIEHTHUX CTaBOK, (PaKTUYHOI KiTBKOCTI KaJICHIApHUX AHIB Y Mepioji, 3a SIKUH 3MiHCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoIeHTiB 3a koprcTyBaHHs KpenutoMm bank 3xilicHioe:

- momicans, a came 21 (ABagUsTh MEPHIOro) YMcia KoKHOro Micsaus (y pasi, konu 21 (IBaausTh mepiie)
YHUCIIO TPUTaa€ Ha BUXIAHUNA a00 CBATKOBUH NeHb — y mepimii baHKIBCHKWI JeHb, HACTYIHHUN 3a BiJIIOBITHOIO
JIaTO0) Ta B OCTaHHIN BaHKIBCHKHI IEHh KOXKHOT'O MICSIIS;

- mIopasy y JeHb HaaxomkeHHs Ha KapTkoBuil paxyHOK, J0 sikoro Bigkputo KpemuTHy IiHi0, KOIITIB, 3a
PaxyHOK SIKHX IOBHICTIO a00 4aCTKOBO IOrameHo 3a6oprosaHicts 3a Kpenurtowm;

-y aens npunuHenHs aii Kpenutnoi ninii no KaptkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii crulauyBaTH baHKy TIpOIIGHTH 3a KOpUCTyBaHHS Kpeautom y cymax,
HapaxoBaHUX baHkoM, y Tiii BamoTi, B sikid Kiienty Hagano Kpeaut, mpotsrom cTpokiB (TepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiIHO 3 yMOBaMH 3asBU IO KpenuTyBaHHs 1 KpeautHoro mpoaykry.

9.2.5. 3menmenns JIiMiTy 3A1CHIOIOTBCS 3 ypaxyBaHHIM TaKUX YMOB:

9.2.5.1. Sxmo ymoBamu obpanoro Kiiearom KpenutHoro mpoaykTy BcTaHoBieHO rpadik 3meHmieHHs Jlimity,
TO TaKe 3MEHILIEHHS BiIOYyBA€THCSI aBTOMATUYHO B OCTaHHi baHKIBCbKMIA IeHb KOXKHOTO MICSIIsl, BU3BHAYEHOTO 3T1IHO
3 TaKuM rpadikom, Ha CyMy, BU3HAUCHY 3TiJJHO 3 TAKUM IrpadikoMm.

9.25.2. Tlicns 3Mminn po3mipy Jlimity, sk 1e mependadeHo nuM myHkToM J[loroBopy, posmip Jlimiry,
3a3Ha4eHuH y 3asBi po KPEeAUTYBaHHS, 1O YBaru He IPUHMA€ETHCSL.

9.2.6. Ilpununenns aii Kpegurroi niHii 1o KapTkoBoro paxyHka 37iliCHIOETECS 3 ypaXyBaHHIM TaKUX YMOB:

9.2.6.1. lis Kpenurnoi ninii 7o KapTkoBoro paxyHka MpHITUHAETHCS MICIIS CIUTUBY CTPOKY 11 11ii, BA3HAYEHOTO
3riiHO 3 3asBOIO MPO KpeAWTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHSM YCiX MPOJIOBXKEHb ILOTO CTPOKY, SIKIIO BOHH
BiOyBaJmcs 3riiHO 3 yMOBaMH 3asiBU PO KpeAuTyBaHHS 1 KpenuTHOTO MpoayKTy).

9.2.6.2. lis Kpemutnoi ninii mo KaprtkoBoro paxyHka Moxe OyTH NpHUIHHEHa IOCTpokoBO KitieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HajiciaHHsS BaHKy BiJlMOBITHOTO MOBLIOMIICHHS Y TOPS/IKY, BCTAHOBICHOMY
YmoBamu gorosopy (0e3 ykmnagenHs Mixk CTopoHaMu OyAb-SKHUX AOTOBOPIB, Yo TOLIO MPO 1e). Y pa3i OTpUMaHHS
bankom BinmoBigHoro moBimomiieHHs Kitienra nis KpemutHoi IniHii mpunuHsA€ThCS y Oynb-skuid 3 S5 (I'STH)
baHkiBCBKUX JHIB, HACTYITHUX 3a JIHEM OTpUMaHHS BaHKOM Takoro moBioMJICHHS (KOHKPETHHI JIeHb, y KU Oyjie
npunuHeHa i KpeautHoi niHil y 3a3HaueHOMY BUIIAKY, BU3HaYae€ThCsl BaHKOM caMOCTiiiHO).

9.2.6.3. iz KpenutHoi niHii Moke OyTH IpUNTUHEHA JOCTPOKOBO BaHKOM B OJJTHOCTOPOHHHOMY MOPSAIKY (6€3
ykiagennss Mixk CTopoHaMu Oy/b-SIKHX JIOTOBOpIB, yroa Toio mpo 1e). [Ipo npunuaenns naii KpeautHoi ninii bank
iHpopmye KitieHTa NUITXOM MOAAIBIIOrO HA/IiCHaHHS oMY BiJIOBIIHOTO MOBIIOMJICHHS Y MOPSAKY, BCTAHOBICHOMY
YMoBamu JOTOBOPY.
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9.2.6.4. Sdxmio 3rigHo 3 ymoBamMu oOpaHoro Kiienrom KpemuTHOro mpoaykTy HEOOXigHMM € O(hOpMIICHHS
3acTaBM MpaBa BUMOTH KOWTIiB 3 Jleno3uTHOro paxyHka, To i KpemuTHoi NiHil NpUIHHSAETBCA JOCTPOKOBO Y pasi
HACTAHHS OY/Ib-SKOi 13 TAKUX IOJIIM:

-y pasi ZOCTpOKOBOTO MOBepHEHHA Bkiamy (y Tomy umcii gactuHu Bkiamy) 3 Jlemo3WTHOTO paxyHKY 3
OyIb-IKUX MPUYWH (OKpIM BUMAJAKIB 3MIHCHEHHS baHKOM TOTOBIpHOTO CHHICaHHS YacTWHHU Takoro Bxmamy 3 meToro
MOTaIleHHs] TIPOCTPOUEHOI 3a00proBaHOCTI 31 CIUIATH MPOLEHTIB 3a KOopucTyBanHs Kpeaurom);

-y pasi orpumanns bankom 3asBu Kitienta nipo 3akpurts KapTkoBoro paxyHka.

9.2.7.V pa3si npununenns naii KpeaurHoi niHil (y Tomy 4umcii, y pasi npurmuHeHHs nii KpemuTHol miHii
Krienrom a6o baHkoMm B OAHOCTOPOHHBROMY TOPAIKY 3TiHO 3 YMOBaMu aoroBopy) HamanHs Kimienty Kpenuty He
3O1HCHIOETHCSL.

9.2.8. Toramenns Kpeauty 37iiCHIOETBCS 3 YpaXyBaHHSM TaKUX YMOB:

9.2.8.1. Knient 30008B’s3anuii moramati banky ycro icHyrouy 3aboproBaHicTh 3a Kpeautom y Till BaioTi, B
akii Kpenur O6yno namano KmieHTy, mpoTsroM cTpokiB (TepiofiB) i TepMiHiB, BU3HAYEHUX 3TiTHO i3 3asBOIO TpO
KpEAUTYBaHHS i YMOBaMH AOTOBOPY (y ToMy "mcdi 3rimHo 3 KpegutHuM npoaykTom).

9.2.8.2. KiienT 3000B’s13aHmii moramaru banky wactuau Kpemwty, siKi MEpeBUINYIOTh 3MEHIIECHUA PO3MIp
Jlimity KpenuTHoi miHii, mpoTsAroM cTpokiB (MepiofiB) Ta y TEpMiHHM, BU3HA4YCHi 3TiHO 3 YMOBaMHU 3asiBH PO
KkpeautyBaHHs i KpeautHoro mpoaykty (1 ymMOBa 3aCTOCOBYEThCS, SKIINO 3TiJHO 3 yMoBamu oOpanoro KiieHTom
KpenutHoro nmponykTy BimOyBaeTbes niepiogndHe 3MeHmeHHs po3mipy Jlimity Kpeautroi miHii).

9.2.8.3. KitienT 3000B’s3aHuii moramatd banky MiHiManeHi miaTexi (3 ypaxyBaHHSIM iH(opmarii mpo
po3Mipu MiHiMaNnbHUX TJIATEXIB y TPOIIOBOMY BHpasi, HamicnaHoi bankom Kiienty) He miznime 20 (aBaausToro)
yycna (BKIFOYHO) KOXKHOTO MICSIS, MMOYWHAIOYH 3 MICSI[SI, HACTYITHOTO 3a MicsmeM BinkputTs KpemuTHoi niHii 10
KaptkoBoro paxynka (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3TiTHO 3 yMoBaMu oOpaHoro Kirieatom KpenurHoro mpoaykry
KdienT 30008’ s13aHui 3aiiicHIOBaTH CIaTy MiHIMaTbHUX I1aTEXiB).

9.2.8.4. KimienT 3000B’s13aHn# moramaru baHky ycro icHytody 3a0oproBaHicTh 3a Kpeautowm i mpomeHTamMu 3a
KOpPHCTYBaHHS KpeuToM J0CTPOKOBO y TAKHUX BUITAIKAX:

-y pasi Hagicnanus bankom Bumorn Kitienty npo goctpokoBe noBepHeHHS KpenuTy — He mi3Hilie Tepminy,
3a3HA4YeHOro y Takiii Bumo3i bauky;

-y pasi BUHHKHEHHS ITiJCTaB JJIs 3aKpUTTs KapTKOBOTO paxyHKa, 0 SKOTO BiIKPUTO BianoBinHy Kpenutay
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOrO y paMKax 3apIjlaTHOIO MPOEKTY — A0 MOMEHTY 3aKpUTTS OYyAb-SKOTO
3 IUX PaxyHKiB;

-y pasi 3BitbHeHHs Kiienta 3 poborn B Opranizamii, a TakoX y pas3i He3apaxyBaHHs Opranizariero
yOpomoBX 2 (ABOX) KalleHAApHUX MICAIIB IIOCHIIb TUIaTeXiB Ha KapTkoBHMH paxyHOK, BIIKPUTHH y paMKax
3apmiaTHOro MPOeKTy, — MPOTIroM 3 (Tphox) baHKIBCHKUX JIHIB, HACTYITHHX 32 JTHEM HacTaHHS OYAb-SKO1 3 IMX MOJIii
(s yMOBa 3aCTOCOBYETBCS, SIKIIO 3TigHO 3 ymoBamu oOpanoro Kiientom Kpemutnoro mponmykry KpeanTtha miHis
BiJIKpHTA y paMKax 3apIUIaTHOTO MPOEKTY);

- y pasi pozipBanns Jorosopy (3 mijcras, mo He MoB’s3aHi 3 BiiMoBOo KitieHToM Bin JloroBopy) — y JieHb
HaCTaHHA Ii€l moIii;

- y pasi noganus Kimienrom 1o banky 3asBu npo posipBanHs JloroBopy B 3B’s3Ky 3 BiIMOBOIO Bif JloroBopy —
npoTaroM 7 (ceMu) KaJleHJAapHUX JHIB, HACTYITHUX 32 THEM TIOJIaHHS Bi/IMOBITHOT 3asBH.

9.2.85. YV pa3i BuUHUKHEHHS OyIb-SIKUX TiJCTaB JJIs JOCTPOKOBOrO ToBepHeHHs bankom Bxiany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoio npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpumanHs bankom 3BepHeHHs KiieHTa a0 iHIIMX YHOBHOB&)KEHHMX OCIO TPO JOCTPOKOBE ITOBEPHEHHS TAKOTO
Bkiany), a takox y pa3i mopyuieHHs Oylb-KUM HHUTaHHS MPO PO3ipBaHHS, MPUIIMHEHHS, BU3HAHHs HeIilicHUM abo
HikueMHUM Toio JloroBopy Ta/ab6o JlemosutHoro moroBopy Ta/abo Jloroeopy 3actaBu, KitieHT 3000B’si3aHUit
noracuti banky ycio icHyto4y 3a0oproBanicTs 3a KpenuTom i crutaTutu npoueHTy 3a KopucTyBaHHs Kpenntowm:

-y JeHb NpuiHATTA BaHkoM pilleHHs moJ0 peaii3aiii cBOro mpapa Ha JOTOBIpPHE CIMCAHHS KOINTIB 3
JleTo3uTHOTO PaxyHKy 3 METOIO IMOJANBIIOrO iX CIIpsIMyBaHHS Ha TIOTAllICHHS Bi/IMOBITHOT 3200proBaHocTi, abo

- mnpotsarom 10 (mecaru) bankiBcbkux nHIB 3 AHA BinnpasieHHs bankom KiieHTy mnoBigomuiieHHs mpo
HEOOXI1IHICTh MOTAIIEHHS BiIMOBITHOT 3a00pPTrOBaHOCTI.

BusHaueHa 1M TIiAMYHKTOM yMOBa 3aCTOCOBYETHCS, SKIIO 3TiTHO 3 yMoBaMu oOpaHoro KiieHTom
KpenutHoro npoaykty HeoOXinHUM € 0(OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIITIB 3 JIemo3uTHOTo paxyHka.

9.2.9. OpienroBHa 3aranbHa BapTicTh KpemuTy Ta Opi€HTOBHa pealbHa piyHA MPOLEHTHA CTaBKa (1010
koxkHOi KpeautHoi minii 1o KapTkoBHX paxyHKIB) 3a3HaYarOThCs y BIAMOBIAHIN 3asBi PO KpenIuTyBaHHs (0OYHCIIEH]
3 ypaxyBaHHSM mpunymieHb, mo Kpenur Oyne ortpumano Kiientom y moBHOMY o0csizi (B po3mipi  Jlimiry,
BCTaHOBJICHOT'O Y BIAMOBiAHIM 3asBi Mpo KpeauTyBaHHs), norameHHs Kpeauty Oyzae NpOBOAMTHUCH y CTPOKH Ta y
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TEpMiHH, BU3HAYCHI 3TTHO i3 3asgBOIO TPO KPEAUTYBAHHS 1 YMOBaMHU JOTOBOpY (yTOMYy YHCHI 3rigHO 3 KpenutHuM
OpoayKToM), JoroBip 3amuIaTHMEThCS MIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBaHHs, a bank i Kiient
BUKOHAIOTH CBOi OOOB’SI3KM Ha YMOBax, BU3HaueHUX [loroBOpoM, 3 ypaxyBaHHSM yMOB 1 Tapu®iB 00CIyroByBaHHS
BignmoBimHOTO KapTKOBOTO paxyHKa, BCTAHOBJIEHUX J[OrOBOpOM, MPOIIEHTHA CTaBKa Ta 1HIII IJIATEXi 3a CyIMpOBigHI
nociyru baHky 3aaumaTHMyThCS HE3MIHHEMHE Ta 3aCTOCOBYBATUMYTHCS ITPOTATOM yYCHOTO CTPOKY KPEIUTYBAHHS).

Otpumanns Kpenurty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHa YMOB KpeIUTyBaHHS
MOJKYTh MaTH HACJIiIKOM 3MiHY OpPiI€EHTOBHO{ 3araibHOi BapTocTi Kpeanuty i opieHTOBHOI peanbHOT piuHOI MPOIEHTHOL
ctaBkd. [IpoTsarom cTpoky KpeauTyBaHHS 3HAUYEHHS OPIEHTOBHOI 3aranbHOI BapTocTi Kpeaury i opieHTOBHOI peanbHOi
PiYHOI MPOLEHTHOI CTaBKH MOXYTb 3MiHIOBATHUCS SIK B CTOPOHY 301JIbILICHHS, TaK i B CTOPOHY 3MEHIICHHs. Y Takux
BUTIAJIKaX 3MiHU 10 JlOrOBOpY HE BHOCSTHCA.

9.2.10. Kiient nHagae banky 3romy Ha B3aemonito baHKy 3 TpeTiMH oco0amu, a TakoX Ha 3aTydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a yKJIaAgeHWM 3 BaHkoM KpeauTHuUM
norosopom/JloroBopoM Ta mpaBo baHKy 3BepTaTucs A0 TpeTiX OcCi0 B MOPSOKYy Ta Ha yMOBax mependaueHux
3aKOHOAaBCTBOM 3 METOI0 iH(OpPMYBaHHS IIOAO0 HEOOXiAHOCTI BuKOHaHHS KirieHTOM 3000B'sS3aHb 3a yKJIaIeHUM 3
bankom kpemutHUM moroBopom//loroBopom Ta/abo mromo mepenmadi iHgopmamii Mpo MPOCTpoUeHY 3a00PTOBAHICTH
Kiienra Tpetim ocobam, nepcoHanbHi JaHi Skux Oynu uu OyayTh nepenani Kiienrom banky nist BunHeHHS baHkoM
SIK BOJIOJIUTBIIEM 0a3u MEePCOHANBHUX JaHUX BCIX Jii, SKi BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3aXUCT nmepcoHanbHUX
JaHUX» € 00pOOKOI0 MEPCOHANBHUX JaHUX B MPOIECi YKJIAJCHHS, BUKOHAHHS Ta MPUIUHEHHS yKIaaeHoro 3 bankom
KpeauTHoro noroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOJy TPETiX 0Ci0 Ha 00pOOKYy X MepCoOHATBHHUX
JaHWX OO0 TepeAadi Takux IMepcoHanbHuX naHux banky moknanmaerscs Ha KiienTa.baHk, sikuidi BiACTYNHMB HpaBo
BUMOTH 3a JIOTOBOPOM IIPO HAJaHHS KPEIUTy HOBOMY KpPEIHMTOpY abo 3alyddB KOJICKTOPCHKY KOMIIaHIIO [0
BPETYIIIOBAHHS IMPOCTPOUYECHOI 3a00proBaHOCTI, 3000B'13armid poTaroM 10 pododnx AHIB 3 TATH BiACTYIUICHHS MpaBa
BUMOTH 3a JIOTOBOPOM TMpPO HaJaHHS KPEAUTY HOBOMY KpEAMTOpPY abo 3alydeHHsS KOJEKTOPCHKOI KOMMaHii 110
BPETYIIOBAHHS MMPOCTPOYCHOT 3a00proBaHocTi moBimomMuTw KirieHTa mpo Takuii (hakT Ta mpo mnepenady mepcoHaTbHUX
maanx KiienTa, a Takok HajgaTw iHpOpMAINIO PO HOBOTO KpeauTopa abo0 KOJEKTOPCHKY KOMIIAHIIO BiAIMOBIIHO
(naliMeHyBaHHS, 1ACHTUQIKAMIHHUN KOJ IOpUAMYHOI 0coOM B CIUHOMY JIEep)KaBHOMY PEECTpl MiINPUEMCTB 1
opraizariiii Ykpainu, Miclie3Haxo/KeHHs, iH(GOpMaIlito JJis 3MiHCHEHHS 3B'I3Ky - HOMep Tenedony, aapecy, aapecy
€JIEKTPOHHO] TIOIITH).

9.2.11. bank, HOBUII KpeIuTOp Ta/abo 3aydeHa HUMHU KOJIEKTOPChKa KOMIIaHisl MalOTh TPaBO 3BEPTaTHCS IO
Kitienra, #oro mpelCcTaBHUKIB, CHAJKOEMIIIB, MOPYYHUTENIB, MAWHOBUX TOPYYUTENIB, a TAKOXK N0 OJNM3BKUX OCIO
KiienTa Tpetix oci0, B3aemomis 3 skuMH TependadeHa /loroBopoM Ta fKi Hamamu 3rofy Ha TaKy B3aEMOJI0, Y
HOPSAAKY Ta Ha yMOBax, repeadadeHux crarreto 25 3akoHy YKpainu «[Ipo CrokuBUYEe KpeAWTYBaHHS», 3 METOIO
iHhOpMyBaHHS PO HEOOXiMHICTh BUKOHAHHs [lo3nmyambHUKOM 3000B'si3aHb 3a MM J[OrOBOpOM, a TakoX HaJlaHHS
iH(dopMartii mpo po3Mmip mpocTpodeHoi 3aboproBaHocTi 3a JloroBopom. B3aemonist banky, HoBoro kpeauropa Ta/abo
3aly4eHUX HUMH KOJIEKTOPCHKUX KOMIIaHiH 3 3a3HaYeHUMHU 0co0aMM MOXKe 3/1iHCHIOBATHCH IIUIIXOM Oe3mocepeHbol
B3aeMoii (Tese)OHHI Ta BiIEOTIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ab0 HAJICHIIAHHS TEKCTOBUX, TOJIOCOBUX Ta IHIIHMX
MIOBiJIOMJICHb 4epe3 3aco0u TelleKOMYHiKallii Ta/abo HaJCWIIaHHS TOMITOBHX BiJNpaBlieHb i3 MO3HauKow "Bpyuutn
0ocobucTo" 3a MicIleM MPOXUBAHHS UM repeOyBaHHs a00 3a MiclieM poboTH (Hi3udHOi 0COOH.

10. Aucranuiiine 00cIyroByBaHHs

10.1. HdwucraHmiiiHe 0OCIyroByBaHHS 3iHCHIOETHCS 3a JOMTOMOTOIO:

- Cucrem auctanuiitnoro oociyrosyBanss (MoOigpHOro 6aHKiHTY Ta IHTEepHET-0aHKIHTY);

- KownTakr-uentpy;

- Caiiry banky;

- enekrponHoi nowmtH (e-mail);

- iHmmx 3aco0iB TelekoMyHikailii, B Tomy umcii, SMS — mosigommenss, mob6inmeHi Ta Web momatkm
(30kxpema, asie He BUKIIIOUHO Viber, Messenger Ta iHIIIi).

BukopucTanHs TUX YW 1HIIMX CIIOCOOIB AUCTAHLIHHOTO 0OCIYrOBYBaHHS 3aJICKHUTh BiJ HASBHOCTI TEXHIYHOT
MOXJIMBOCTI y baHKy 3acTocOByBaTH nmeBHMI CIOCIO HA MOMEHT HaJaHHs baHKIBCBbKOI MOCIyry, HagaHHA iHGopMarii
Kiienry. baHk, B KO)KHOMY OKpeMOMY BUTIAJIKY oOupae criocid koMyHikailii 3 KiieHToM Ha BIaCHHUN PO3CY/I.

10.2. ducranuiiine oO0cimyroByBaHHs Hagae KilieHTaM MOXIMBICTD OTpPUMYBAaTH pO3PaxyHKOBI Ta
iHpopMaLiifiHI OCIYyTH, y TOMY YHMCIi MOXXJIMBICTH NMPOJOBXKEHHS CTpOoKy openau Ceildy, iHiLiroBaHHS NepeKasis,
oTpuMaHHs iHGopMaIli o0 cTaHy paxyHkiB KiieHTa Ta 3aiiiCHEHHMX 3a HUMH OINepallii, HaJaHHS TOBIJOMJICHHS
PO BiJIMOBY BiJl IPOJIOBXKEHHS CTPOKY po3MillleHHsI Britay Ta moBiioMIIeHHS ITPO BTPATy YHHHOCTI TIOBIJJOMJICHHSIM
Ipo BKa3aHy BiIMOBY, OTpUMaHHs iH(opMmamii 100 pe3yJbTaTiB ONPALIOBAHHS TaKUX MOBIAOMIIEHb, yIPaBiliHHI
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pU3MKaMH HETPaBOMIPHOTO MOCTYIy 10 KapTkoBHMX paxyHKIiB (30KpeMa, IIIITXOM IHIMIIOBAaHHS 3MiHH
ABTOpHM3aliiHUX JMITIB, IiHiLiIOBaHHS BHeceHHs 1 BuiaydeHHs KapTtok pno/3i Crom-cmucky), y Mexax
(hyHKITIOHATBHUX MOXJIMBOCTEH 3aC00iB, IO 3aCTOCOBYIOTHLCS JIJISl TAKOT'O 00CITyTOBYBaHHSI.

10.3. Buxkopucranns 3aco6iB JlucraHiifinoro odcinyropyBanas KilieHTOM € peKOMEHIIOBAHWUM JJIsi HHOTO 3
METOI0 3a0e3MeueHHs] MOMIIMBOCTI TMOCTIHHOTO KOHTPOJIO 32 CTAaHOM CBOiX PaxyHKIB 1 NMPOBEASHUMH 32 HUMH
oTiepaLisiMy, YIIPaBIiHHA PU3MKaMHU HEIPaBOMIPHOTO JOCTYMy A0 KapTkoBHX paxyHKiB TOIIO.

10.4. Tudopmanis moao JlucraHmiiHOrO OOCITYrOBYBaHHS, y TOMY YHCIi  IOJO HAJaHWUX MOCIYT 3
PO3paxyHKOBOTO Ta iH(POPMAIHHOTO OOCITYyTOBYBaHHS, & TAKOXK IIIO/I0 TIOBIIOMIIEHHS TIPO BIIMOBY BiJl TPOIOBXKEHHS
CTPOKY po3MilleHHs Bkiany, MoBiZoMIIeHHS MpO BTpaTy YMHHOCTI MOBIIOMJICHHSM MpO BKazaHy BiMOBY Ta
pe3yAbTaTiB OMpAlIOBaHHS TaKUX IMOBiIOMIICHb (iKcyeThcsl i 30epiraeThcsi baHKOM y crocoOu i B MOpSAKY, MIO
Bu3HaueHi [lpasumamu banky (y Tomy uumcm B enekTpoHHiH ¢(opwmi). BiamosimHa indopmaris, 3adikcoBana i
30epekeHa baHKOM, BBa)Ka€ThCSl HAJEKHHUM 1 AOMYCTHUMHUM JOKAa30M OO0 THX OOCTaBWH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII TPU PO3MIIALL CyJaMH Ta iHIIUMH KOMIIETeHTHUMHU OpraHaMH, YCTAaHOBaMHU 1 0co0aMu OyAb-SKHUX CIOpiB
Mik CTOpoHaMH, iX MPETEH31H OHA IO OHOI TOIIIO.

10.5. ducranmiiine oOciyroByBaHHA i3 BHKOpHcTaHHAM CHcTeM IHCTaHIIHHOrO 0OCIyroBYBaHHS
(Mo06ipHOro 0aHKIiHTY Ta IHTepHET-0aHKIHTY) 3IHCHIOETHCS 3 YPaXyBAHHSAM TAKUX YMOB:

10.5.1. 3 meTtoro BukopuctanHs CucrteM qucTaHLiiHOTO obcimyroByBanHs Jepxkarens 30008’ s13aHUM 3TiAHO 3
IHCTpPYKITI€I0, aKTyallbHa Bepcis sAkoi po3mimyerbes Ha Caiiti banky, 3apeectpyBaTucs y Oyab-sKiil 3 X CHCTEM.
Hesanexxno Big Toro, y sikiit i3 CucteM AuMCTaHLIHOTO 00CIyroByBaHHs Oyne 3apeecTpoBaHuid Jlepxarenb, BiH Ma€e
NpaBO BUKOPUCTOBYBaTH Takoxk 1 iHmy CHcTeMy IUCTaHIIMHOTO OOCIYroBYBaHHS (32 THMH X PEECTpamiiHUMU
nmaauMu — Jlorinom i OcobucTuM maponem).

VY pasi, SKIo0 peectpariis 3miiCHIOBaTUMEThCS ¥ MoOimpHOMY OaHKiHTY, Jlep)kaTenb MOBHHEH MOIEPETHBO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIATKHUK 3aCTOCYHOK Y CBOEMY
Mo0binsHOMY IPUCTPOT, IKAN TPAITOe i oneparliitaoio cucremoro i0S abo Android (BinmoBimHO).

10.5.2. Peectpamisn [lepxkarens y Cucremax AHCTaHIIIHHOTO OOCIYTOBYBaHHS 3MIIACHIOETBCS i3
3acTOCYBaHHsIM pekBi3uTiB KapTku, Bumynienoi Ha #oro iM’st. [l miaTBepIkeHHs Takoi peectpauii bank Hajgcunae
Hepxaremo indopmaniiine nosimomnenns 3 OTP-maponem Ha ioro Homep MoOinbHOro TenmedoHy (3acobamu
pyxomoro (MoOLTBHOTO) 3B’s13Ky abo mepexi IHTepHeT). Y pa3i momaipimoro Halle)xHOTO BBeneHHs [lepxkarenem
takoro OTP-mapoisi, a Takox cTBopeHHs cBoiX JloriHa i Oco0ucToro maposis, WOro peecTpallis y TaKUX CHUCTeMax
BBa)KA€THCS YCIIIIHOIO.

10.5.3. Ilicnsa ycmimrHoi peectpauii [Jepxarens y Cucremax aucranuiiiHoro o0ciyroByBanHs bank 3xilicHioe
foro JlucraHuiiiHe o0OCIyroByBaHHA Yy MeXaxX (YHKUIOHAJBHUX MOXJIHMBOCTEH Takux cucreM. Cucremu
JUCTaHIIIMHOTO 0OCIYroBYBaHHSI MOXXYTh BHKOPHCTOBYBATHCS, Y TOMY YHWCIi, 3 METOIO OOMiHY JIOKYMEHTaMH Ta
iHpopmauiero Mixk CtopoHamu (30Kpema, 3a ix gonomororo bank moxe Hagcuinaty Kiienty YMOBH 10roBOpy 1 3MiHK
0 HUX, Oyap-sKy iHIIY iH(pOpMaLilo, IO cTocyeThesl nmpaBoBinHOocuH CTopiH 3a JloroBopoM Ta iHIIMX NMHUTaHb iX
B3a€EMOJIIN).

10.5.4. Josipeni ocobmu KiieHTa MOXyTh BHKOpHUCTOBYBaTH CHCTEMH AHMCTAHIIHHOTO OOCIYyrOBYBaHHS
BUKJIIOYHO y MeXaxX (PyHKIIOHAJIILHHX MOJMJIMBOCTEH TaKMX CHCTEM, BCTaHOBJIEeHHMX bankom mis JloBipeHux oci0
(30Kpema, y 4acTHHI iHIIIFOBaHHS omepariii i3 3actocyBaHHsIM KapTok, BUIYIIEHUX Ha iM’sl TAKUX OCi0, i peKBI3HUTIB
takux Kaprtok).

10.5.5. ns xoxHOro Bxomy no CHCTEM IUCTaHIIHHOTO OOCITYroBYBaHHS (3 METOI MONANBIIOTO iX
BUKOPHCTaHHS) HEOOXITHUM € YCIIIIHE MPOXOJUKeHHs J[lepikaTermeM mpoueaypu Woro ABTEHTH}IKaIlii y Takux
cucTeMax.

10.5.6. 3a ymoBH ycmimmHOro npoxoJpkeHHs Jlepkatenem mporneaypu oro AreHtudikarii y Cucremax
JUCTaHIIMHOrO 0OCITYyroByBaHHS BiH MOJKE 1HILIIOBATH HAJaHHS MOCIYT LIOJ0 PO3PaxXyHKOBOTO Ta iH(pOpMaLiiiHOTO
00CIIyroByBaHHs y MeXaxX (YHKIIOHATBHUX MOXKJIMBOCTEH IMX CHUCTEM. IHIIIIOBaHHS HAJaHHS TaKAX MOCTYT
3MIHCHIOETRCS NIISIXOM HajicnaHHs 10 baHKy BianoBimHMX ENEKTpoHHHMX JOKYMEHTIB (3 [OJaBaHHSAM JIO HUX
Enextponnux mianuciB [lepxkarteniB y BUNagkax, KOJIM L€ HEOOXiOHO 3riJHO 3 NpaBWJIaMH IUIATDKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

10.5.7. Illopasy npu BukopuctaHHi 3aco0iB IHTepHer-OaHkiHry [lepxkareni moBuHHI mepesipata SSL-
ceprudikat BeO-caliTy 3 METOIO TIEPECBiIUEHHS, 10 Takuil BeO-callT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO MPUITMHATH BUKOPUCTAHHS TaKMX 3ac00iB, SIKIIO BiAMOBiAHA MEPEeBipKa HE 3aCBiAUMIIA HAIEKHICT
baHky BiZOBIZHOTO BEO-CaNTYy.

10.5.8. Kiient mMoxe BiIMOBHTHUCS Bij BUKOpUcTaHHS CUCTEM TUCTAHIIHHOTO OOCIYrOBYBaHHS BUKIIOYHO
HUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCBMOBUMHK 3asBaMu. llpu LbOMy, BiIHOBJIEHHS MOKJIMBOCTI
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BUKOpHCcTaHHsA CHCTEM MHUCTAHIIIHHOTO 00CITyTOBYBaHHS Oye MOXKIIMBHM TaKOX JIMIIIE 32 YMOBH 3BepHeHH: KirieHTa
1o baHky 3 BIIIOBITHUMY MUCEMOBUMH 3asiBAMH.
10.6. ducranmiiine oOcayroByBaHHs 3a AonoMoror0 KoHTaKT-LEHTPY 3AIMCHIOETLCS 3 YpaXyBaHHIM TaKHUX

YMOB:
10.6.1. KoHTaKT-TIeHTp MpAaItoe MOAHS TPOTAToM 24 (IBaALSATH YOTHPHOX) TOAUH Ha J100Y.

10.6.2. 3a nomomororo KoHTakT-IeHTpy MOKHa OTPUMATH, 30KpeMa, TaKi MOCIyTH:

- oTpumaHHA iH(bOpMalii moao cTaHy paxyHkiB KuieHTiB, BimkpuTux y baHKy, 3miiicHEeHWX 3a HHMH
OTIepaIliif;

- oTpuMaHHs iHopMalii MOAO0 NpUYMH BiAMOBM baHKy Bij 3ailicHeHHA omepaniidi 3a KapTkoBummu
paxyHKaMmu,

- yOpaBIiHHS PU3WKAMH HEMPaBOMIpPHOTO AOCTYITy M0 KapTkoBHX paxyHKiB (30KpeMa, MUIIXOM 1HII[IFOBaHHS
3MiHM ABTOpPHU3ALlIMHUX JIMITIB, 1HIIIFOBaHHS BHeCEHHS 1 BriydeHHst KapTok 110/31 CTon-CucKy);

- OTpUMAaHHS KOHCYJbTalil IOJ0 MOPAAKY HaJaHHA BaHKIBCHKMX mOcHyr (y TOMY YHCII MO0 HOPAIKY
BUKOpHCTaHHS CHUCTeM AMCTAHIITHOTO OOCIyTOBYBAaHHA, TIPOBEACHHS OIeparlii i3 3acrocyBaHHsIM Kaprok Ta/abo ix
pexBizuTiB, Tokenizamii Kaprok 1 aktuBarii TokeHIB TOIIO), IX BapTOCTi 1 MOPSAAKY OIUIATH, PEKIAMHUX Ak 1
nporpam JosuibHOCTI baHnky Too;

- TpOIOBKeHHS CTPOKy openau Ceitdy;

- Bimkpurts [ToTounux/KaprkoBux paxyHkis KimieHry)*;

- IepeKa3s KOIITiB*;

- 3MiHa paxyHKY [ OBepHEeHHs Bkiamy™;

- JOCTpOKOBE MOBepHEeHHs Bkiamy (SKio BinmoBigaum J{eno3uTHUM MPOIYKTOM BCTaHOBJIECHA MOXKIUBICTH
JOCTPOKOBOTO TOBEpHEHHS Briany)™;

- HamanHs KiieHTaMM TIOBiIOMIIEHb TPO  BiIMOBY BiJl MPOAOBXKEHHS CTPOKY PO3MIilICHHS
Bxamy/moBinoMiaeHs mpo BTpaTy YMHHOCTI paHilie HagaHWMH BaHKy MOBIIOMIIGHHSMHU PO BKa3aHy BiMOBY Ta
oTpuMaHHs iH(popMaIlii MO0 pe3yNbTaTiB OMPAIFOBAHHS TAKUX MOBiIOMIICHb.

Hapmanns BankiBebkoi mocmyru BiakpuTta [lorounmnx/KaprkoBux paxyHkiB KiieHTy/ mepekas KoIITiB, a
TaKOX 3[iMiCHEHHs omepamii 3MiHM PaxyHKy JUis MOBEpHEHHS Bkiamny/ mocTpokoBoro moBepHeHHS Bxiamy uepes
KoHTakT-IeHTp 3MiACHIOITHCA Ha MiAcTaBi ycHOI 3asBku KitieHTa, oTpmMmaHoi omeparopom KoHTakT-mieHTpy, 3a
yMmoBH, mo Kiienty OyB paninie ineHTudikoBanuii Ta Bepudikopanuii baHkoMm, a TakoX MOXIIMBICTh HaJaHHs TaKol
nociyru nepeadavena [IpaBunamu 6aHKy Ta 3a HasIBHOCTI Y baHka /151 11bOr0 TEXHIYHOT MOXKJIUBOCTI.

*[locnyza 3a 0onomozo10 Konmaxm-yenmpy nadaecmupcsa npomsazom 0ii 0EHHO20 CAHY.

10.6.3. 3 MeToI0 OTpUMaHHS NOCYT, nepeadadenux 1m.10.6.2 ux YMoB qoroBopy 3a gonoMororw KoHTakt-
HEHTPY HEOOX1THO BUMHUTH OJHY 3 TAKUX Miif:

- 3arenedoHyBatH 3a Oymb-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komrToBHO s [3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
Tapudamu oreparopis);

- HaziciaTH moBimomieHHs 3a nomomororo Caiity banky (BeO-ctopinka «KoHTakT-1ieHTp. 3BOpOTHHM
3B’5130K») a00 3acob0aMu eleKTpoHHOI momTy (e-mail) Ha Taky aapecy: contact@hg.eximb.com (uieii kanan 3B 53Ky
BUKOPUCTOBYETHCS BUKJIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIBTAIIN 11010 MOPSIKY HaJaHHs! BaHKIBCBKHX MOCIyT).

10.6.4. Sxmo mpu oTpuMaHHI mociyr, nependavennx 1m.10.6.2 mporo [loroBopy 3a momomororo KoHTakt-
HNEHTPY BimOyBaTMMeThCs OOMIH KoH(pimeHIilHOWO iH(opMamieto (y ToMy uuch iH(pOpMalieo, MO MICTHTH
0aHKIBCbKY TAa€MHHIIO Ta/a00 TMEpPCOHANbHI JaHi), Ta/ab0 YIpaBIiHHA PU3MKAMHM HENPaBOMIPHOTO [OCTYIY [0
KapTkoBux paxyHKiB, HEOOXiTHIM € MOTIEPETHE BCTAHOBIEHHsI ocoOu Kitienra.

s BctaHoBieHHs cBO€i ocobu KirieHT moBHWHEH MOBiOMUTH onepaTtopy KoHTakT-LieHTpy CBOi NepcoOHaNbHI
JaHl (1aTy HapOIKEHHS, NACIOPTHI JaHi TOIO), a TAKOX CJOBO-MApOjib, BKa3aHe Yy MojaHii 10 baHky nuchMoOBii
3asBi. KpiMm Toro, Ha 3amut oneparopa KonrakT-lieHTpy KitieHT 3000B’S3aHUI TMOBIIOMHTH WHOMY JIOJIATKOBY
iHpopmauito A i mopiBHsIHHSA 3 iHpopmManiero moxo Kiienra, sika 306epiraerscs y banky (y Tomy umcni indopmatiiro,
IO CTOCYETHCS paHillle BUKOHAaHMX omepamii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (3a HasSBHOCTI
KaptkoBoro paxynky Kiienra)). I1pu BcranoBneHHI oco6u KiieHTa Takox MoxKe epeBipsATHCS, UM 30iracThest HoMep,
3 skoro Ttenedonyots 1o Konrakr-ueHtpy, 3 Homepom moOinbHOro TenedoHy Tta/abo HOMepoM TenedoHy
(OCHOBHUM/IOJJATKOBUM HOMEPOM MOOUIBHOTO TeneoHy, HOMEpaMH POOOYOT0/IOMaIIHBEOTO TesIe(OHY), 3a3HaUCHIM
y 3asBi npo npueaHaHHs Takoro Kiienra.

[Mocnyru B Mexax AMCTAHI[IHOTO OOCIIyroBYBaHHS 3a J0NMOMOrorw KOHTakKT - LeHTpa HauarThCs bankom
BUKJIIOYHO TiCHsl YCHIIIHOTO TPOXOMKEHHs mnpoueaypu ineHtudikanii y KoHTakT-ueHTpi BigmOBiZHO 10O
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3akoHOMaBCcTBa, YMOB noroBopy Ta [Ipasui banky. byms-saky ocoOy, mo Bukopucraia ineHTudikamiiai nani Kimienra
Ta mpodnua ycmimy igeHtudikaumito y KonrtakT-uentpi, bank Oe3ymoBHO BBaxkae Kiientom 1 He Hece
BiJINIOBIIAJIBHOCTI 3a JIii Takoi 0COOM, SKIIO Taki Aii OyIyTh OocKapKyBaTuch KiieHToM.

Omnepatop KoHTakT-1IeHTpY BiAMOBIISIE Y HalaHH] TTOCYT, 30KpeMa, ajie He BHKJIIOYHO Y TPOJIOBKEHHI CTPOKY
openau Cetida/Binkputti [Torounnx/KaprkoBux paxyHkiB Kitienty/ 3mificHeHHs mepekasiB KoIITiB/ 3MiHI paXxyHKY
JUisl moBepHeHHsT Bkiany/ noctpokoBoMmy moBepHEeHHI Bikiamy (y TOMy 4HCai MOXKE HE PEECTPYBATH 3BEPHCHHS
Kitienta), sikio mosigomiieHa oneparopy KoHnrtakr-ueHTpy indopmaitis He Bianosigae indopmariii momo Kiienra, sika
30epiraeTscst y banky, skmo Ha aymKy omepartopa KoHTakT-TieHTpy Takoi iHpopMmarii #oMmy HEIOCTaTHBO IS
HaJIe)KHOTO BCTAaHOBJIEHHSI ocobu KitieHTa, a Takox B iHIIMX BUNajKax, Bu3HadeHuX [IpaBunamu banky (30kpema,
SKILO HOMED, 3 SIKOro TeseoHytoTh 10 KoHTakT-1IeHTpY, He 30iraerbes 3 Homepom MoOinbpHOTO / HOMEpOoM TenedoHny
(OCHOBHMM/TOIATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HoMepaMu poO0Y0ro/IOMaIIHBEOTO TeNedoHy), 3a3HaUeHUM
y 3asBi npo npuenHanns Takoro Kimenra). Y takux Bumagkax KiieHT moBuHeEH 3BepTaThcs A0 banky B iHIIi criocodw,
BU3HAUYEHI YMOBaMH JIOTOBOPY, y TOMY YHCHI LUIAXOM moaaHHs 10 banky muceMoBuX 3asB. bank He 3000B’s13aHui
TIOSICHIOBATH MOTHBH CBO€1 BiTIMOBH BiJl HQIaHHS BIATIOBIIHIX TOCIYT 3a JOoroMoroto KoHTakT-ieHTpy.

PIN-komn, komu CVV2/CVC2 ta OTP-napomi HikomHu He 3anmuTy0Thcst KOHTaKT-TIeHTpOM, a ToMy Jlepxarens
HE IIOBUHEH IX PO3rOJIOLIyBaTH.

10.6.5. 3 meroto miaTBepKEeHHs MpuitoMy KoHTakT-ieHTpoM moBigomiieHHs JlepkaTersi OCTaHHIM OBUHEH
oTpuMaTH Bif oneparopa KoHTakT-IIeHTpy peecTpamiiHuii HOMEp CBOTO MOBIJOMJICHHS Ta Yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBIIOMIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-crimcky). B iHmomy pasi, Take
MOBIIOMJICHHSI BBXKA€ETHCS TAKUM, 110 HeNpuiHATe baHkoM.

10.6.6. BigmoBizai Ha 3BepHeHHS 10 KOHTaKT-IIEHTPY MOXKYTh HagaBaTHCs 3acobaMu Tene()OHHOTO 3B SI3KY 1
eNeKTpOHHOI oty (e-mail), a Takox y Oynb-sSKkuii iHImMMH crocié oOMiHy iH(OpMaIieto, BCTaHOBIeHUN JoroBopoMm.

10.7. ducranuiitne oGcayroByBaHHs 3a qjornoMorow CaiTy baHKy 3M1MCHIOETECS 3 YpaxyBaHHIM TaKHX YMOB:

10.7.1. 3a momomororo Caiity banky MokHa OTpUMATH TOCITYTH IIOJO:

- iH(opmaniiHOr0 0O6CIYTrOBYBaHHS, Y TOMY YHCIHI ¥ YACTHHI OTPUMaHHS YHHHUX YMOB JIOTOBOpPY (30Kpema,
Tapuduux makeriB), iHpopMalii MO0 MOCHYT, SKi HamaTbes baHkom, orojomieHs i moBigoMieHs baHky (y Tomy
YHUCIi MIOA0 3MIHM YMOB JIOTOBOPY), IHCTPYKIH 11040 peectpanii y CucTemMax JMCTaHI[IHHOIO 00CITyroBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTkHOCTI baHKy TOIIO;

- 00CIIyroByBaHHS y MeKax 1HIIUX (YHKIIOHATBHUX MoxIuBocTel CaiiTy banky.

10.7.2. 3 metorw obciyroByBanHs Kiienrta 3a monomororo Caiity BaHky HEOOXiqHO BIAKPUTH BiJIIIOBIIHUN
BeO-callT (HeoOXimHMI HOTo PO3MLN), a TaKOXK, SKIIO HOoro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUYMHEHHS HIINAX Mid, —
BYMHHTH YyCi TaKi fii.

11. Po3mimennst Bkaanis

11.1. PosmimeHHs KoxXHOro Briany 3aifiCHIOETBECA 3 YpaxXyBaHHIM TaKUX YMOB:

11.1.1. lo MoMeHTy iHilitoBaHHA po3MmimieHHss Bxknagy KiieHT 3000B’s3aHUII YBa)KHO O3HAHOMHUTHCS 3
napameTrpaMu i ymMoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBWHEH MoaT 10 baHky 2 (1Ba) mMpuUMIpHUKH BiAMIOBIAHOT 3asiBM PO HAJaHHS baHKIBCHKOI MOCITYTH 3 PO3MIIIEHHS
BKJIaJy, CKJIaJIeHOI 3a (hopMOI0, BU3HaUeHO bankoM (zani — 3asBa mpo po3MIIICHHS BKIAIY).

Y KOXKHOMY MpPUMIpPHHUKY 3asiBH IMpO po3MillleHHS Bkiaay KilieHT moBWHEH 3a3HauuTH OOpaHWuil HUM
Jeno3uTHUil MPOAYKT, a TAKOX BiINOBIAHO 10 00paHOro HUM JleTO3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIILEHHS
Bruagy (cymy i Bamoty Briiamy, cTpok po3MmimieHHs i TepMiH HOBepHEHHs Bkiamy, cTaBKy Al HapaxyBaHHS
NpOIIeHTIB Ha BKkiiaa, yMoBY nmoBepHeHHs! Bkiiajy i BuIuiatu nponeHTiB Ha Bkiaz To1o).

3a Bumororo banky KimieHT 3000B’s13aHMH 10JIaTKOBO JI0 3asBU PO PO3MIIEHHS BKIIaly HA/IaBaTH JOKYMEHTH
1 BimomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mist InenTudikarnii, Bepudikarii i
Bupuenns KiieHta, a Takoxx uis BXUTTS BaHKOM I1HIIMX 3aXOJiB, CIPSIMOBAaHMX Ha 3alo0IraHHsA Ta MPOTHUIIIO
nerainizanii (BiJIMUBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHHUM HIISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HHUILCHHSI.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IependaueHO MOBEepHEHHS Bkiagy Ta HapaxoBaHHX
nporieHTiB Ha Bruay Buxiouno Ha KapTtkoBuii paxyHok KiieHta, To 000B’SI3KOBUMH YMOBaMH YKJIQIaHHS 3asBH PO
po3mimennss Bknany e nasBHicTh y KiienTta Bimkpuroro KapTkoBoro paxyHKy y BajOTi, sSIKa BiAIIOBiJa€ BaJIfOTI
Jeno3uTHOro paxyHKy, IO BiIKpUBa€Thcs. SIKIIO B AeHb NOBEpHEHHs BKiany Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
Kaprtkosuii paxyHok Kiienra, 3a3Hadenuii B 3asBi Ha po3MinieHHs Bxiany Oyne 3akpurto, To 3asBa Mpo po3MillleHHsI
Briiagy BBaxKaeThesi TPOJOBKEHOIO Ha yMOBax Bkiaay Ha BUMOTY (SKIIO yMOBaMH J[E€MO3MTHOTO TPOIYKTY
nepeadaueHo MOBepHEHHsT Bkiaay Ta HapaxoBaHMX NpoLEHTIB Ha Bxuan Bukmouno Ha KapTkoBuil paxyHOK), SIKIIO
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IHIIIE HE BCTAHOBJICHO 3asBOI0 Mpo po3MimieHHs Bkmamxy. Ilpomentn Ha Bxiam 3a Brmamom Ha BHUMOTY
HapaxoBYIOTECS 3a 0400 B baHKy MpPOIEHTHOIO CTaBKOIO JUIs Bkiamy Ha BHMOTY, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo po3mimeHns Bknany. [ToBepuenns Bknany 3nificHroetscst bankom B mopsinky, nepeadadeHomy 1.11.4.2.8
YMOB 1OTOBOPY, SKIIO iHIIE HE 00YMOBIEHO 3asSBOIO PO PO3MIIIEHHS BKIALy.

11.1.3. 3a BifcyTHOCTI 3ayBakeHb g0 HaaaHoi KiieHtom 3asBH Tpo pO3MIIEHHS BKJIAAY Ta IHIIUX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHS), a TAaKOX 3a BIJACYTHOCTI MiACTaB JUIs BiJIMOBU Bij
BimkpuTTss KilieHTy BIiAMOBIAZHOTO BKIAJAHOTO (IETO3WTHOTO) paxyHKa, BU3HAYEHWX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bank

- BigkpuBae Kiienty Jleno3utHuii paxyHoK;

- Bigkpuae Kiienty PaxyHox mist oOciyroByBanHs Bknamy (skmo KiieHT iHimiroBaTMMe BUKOPUCTaHHS
TaKoOTo paxyHKa Il moBepHeHHs Brmany KiienTy i BumnaTtu npoueHTiB Ha Bkiag BiamoBigHO 10 yMOB Jlemo3uTHoro
NPOIYKTY 1 3asiBU mpo po3minieHHs Briany);

11.1.4. Homepu Jlemo3utHuX paxyHKiB i PaxyHkiB ans oOcmyroByBaHHs BkiaaiB MoxyTb OyTH 3MiHEHi
baHKOM B 0THOCTOPOHHBOMY TOPSAAKY (63 HeoOXimHOCTI OTpuMaHHs 3roan KitieHTa Ha BHECEHHS BiJIMOBITHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB 1 PaxyHkiB mns obcmyroByBanHs BrmaniB bank moBimomusie Kiienra y
MOPSZIKY, BCTAHOBICHOMY YMOBaMHu JOToBOpYy (i3 3a3HAYEHHSM y TaKWX MOBIJOMIIGHHSX, Y TOMY YHCIi, HOBHX
HOMEPIB TaKUX PaxyHKiB i JIaT, 3 SKHX BOHU 3aCTOCOBYIOTHCA). 3 MOMEHTY 3MiHH HOMepiB [emo3UTHUX paxyHKiB,
PaxyHkiB st oOcayroByBaHHs BriraniB HoMepn Takux paxyHKiB, 3a3HadeHi bankom y 3asBax KiienTa, mo yBaru He
IPUIUMAIOThCS.

11.1.5. O6nik komriB Ha Jlenmo3uTHUX paxyHKaX, PaxyHkax mjisi oOCIyroByBaHHs Bkiamy 3milCHIOETHCS
bankoM y BamtOTi TaKMX paxyHKiB.

11.1.6. 3a /lemo3utHuMHU paxyHKamu i PaxyHkamm st 0OCITyroByBaHHS BKitamy BUMHSIIOTHCS Orepariii, siki
BCTaHOBJICHI 3aKOHOJABCTBOM 1 JloroBopoM (U1 paxyHKiB Takoro BHUIY), 3 AOTPUMAHHSIM IMPH X BUYMHEHHI BUMOT,
BHM3HAYEHNX 3aKOHOJABCTBOM, YMoBamu foroBopy i [IpaBunamu banky.

11.1.7. bank 3akpuBae Jlemo3uTHi paxyHku i Paxynku mis o6ciayroByBaHHs BiianiB y Takux BUMAIKAX:

- SIKIIO KOIITH He OyJIyTh BHeceHi Ha Jemo3WTHHH paxyHOK B CTPOKH, BU3HAYEHi yMOBaMH JlemO3UTHOTO
HIPOLYKTY;

- gaxmo 3 Jlemo3nTHUX paxyHKiB i PaxyHKiB ans oOcmyroByBaHHS BiianiB BiIIOBIIHO CIUCAHO YCi KOIITH,
o OOJIKOBYBATUMYThCSI Ha HMX HAa MOMEHT TaKOrO CIHUCAaHHS, 3 MiJCTaB, BU3HAYECHUX 3aKOHOAABCTBOM Ta/abo
JloroBopoM (y ToMy 4ucii 3 MeTOr0 noBepHeHHs Branis Kiienry);

- 32 HasgBHOCTI JJIs LBOTO 1HIIUX MiJCTaB, BA3HAUYCHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JOTOBODY.

11.1.8. dokymeHTamu, IO MiATBEP/KYIOTh BHeceHHS Bkiamy Ha Jlemo3uTHUil paxyHOK 1 ITOBEpHEHHS
bankoMm Bxiany e BiamoBifHi OaHKIBCHKI JOKyMEHTH, ohopMieHI baHkoM 3rigHO 3 BUMOramMu 3aKOHOAABCTBA i
[IpaBun banky (BHeceHHs, TOTIOBHEHHS 1 3MEHIIEHHS Brilagy miaTBEepIDKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jlerno3uTHOro paxyHka).

11.2. Buecenns Bkiany i 3MiHa HOTO po3Mipy 3/IIHCHIOIOTECS 3 YPAaXyYBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KowTiB Ha JIemo3uTHUI paxyHOK, Y TOMY YHCHi JJIs TIOTIOBHEHHST BKiay, 3M1CHIOETBCS
KitieaToM roriBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAAKY NIIAXOM MepepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JEMO3UTHOTO)
paxyHka Ta/abo moTOYHOro paxyHka KiieHra.

11.2.2. Buecenns komrTiB Ha JIemo3WUTHWII paxyHOK, y TOMY 4YHCIi Ui IOMOBHEHHs Bkiamy, Moxke
3MIMCHIOBATHCS IIIJISIXOM 3apaxyBaHHS Ha HHOTO KOIITIB, IO HaAiimyTh 10 banky Ha im’a KitienTa (i3 3a3HaueHHSIM
pexBi3uTiB Jlemo3uTHOrO paxyHKa) Bij iHIIOI 0cOOM, 32 BUHATKOM BHITJIKiB, KO TaKe 3apaxyBaHHs CyIepedInTUME
BUMOIraM 3aKOHOIaBCTBA.

11.2.3. /lnem BHeceHHs Bruiiagy Ha Jleno3uTHUMI paxyHOK BBaXKA€ThCs JICHBb 3apaxyBaHHS Ha Jlenmo3uTHWHA
PaxyHOK KOWITIB y CyMi NEpBHHHOro posMmipy Bxmamy, 3a3nadeniii y 3asBi mpo po3MmilleHHs Bkiany. JlHem
NOMIOBHEHHsI Bxiany BBakaeThCsl JieHb 3apaxyBaHHS Ha JIeMO3UTHHH pPaxyHOK KOINTIB y CyMi BiJIOBiHOTO
TIOTTOBHEHHS.

11.2.4. Cyma Bxinany Ha Jlemo3uTHOMY paxyHKy MoxKe 301blryBaTtucsi ab0 YacTKOBO 3MEHIIYBaTHCS
Knienrom, sikmio ne nependadeno BianosinHuM JlemozutHum npoxaykrom. [lpu yactkoBoMy 3meHuieHHi Bknany Ha
Jlemo3uTHOMY paxyHKy MOBHHHA 3aJMINIUTHCS CyMa, HE MEHIA 3a po3Mmip HesHMKyBaHOTO 3alUINKY, BU3HAYCHOTO
ymoBamH J[erno3uTHOro npoaykry, oopaHoro KimeHrom.

11.3. Crpok posMinieHds Bkiiajy BU3HaYaeThCs 3 YpaxyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHU# CTPOK po3MmileHHst Bkiany 1 moyaTkoBuid TepMiH MOBEpHEHHs! Bkiiajy BU3HAYAIOTHCS Y
3asBi Mpo pO3MIMICHHS BKJIAAY 3 YpaxyBaHHAM YMOB J[ermo3uTHOTO poIyKTy, obpanoro KiienTom.

37
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-81

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665



11.3.2. Ilpu po3miineHHi Bxkiaay Ha CTpOK, 1110 mepeBuinye 367 KaleHIapHUX IHIB, el CTPOK MOIUISEThCS
HAa TIepioJin, BU3HAYCHI 3TIHO 13 3asBOI0 PO PO3MIIICHHS BKJIaAy. KoxkHuil 13 BIAMOBITHUX NIEPiOAiB, HA SKi MOIIJICHO
CTpOK posMimeHHs Bknany, mig wac fioro naii imeHyerbcsi «lloTounum mepiomom». Ilepiomm, siki mepenyBanu
[Totounomy mnepioxy, iMmerytoThcs «llomepenHiMu epiogaMm.

11.3.3. Ctpok po3mimieHHsT Bkiamy Moke TpPOJOBXKYBATUCH Y pasi, SKIO I TependadyeHo yMOBaMuU
Jeno3utHOro mpoaykry, oopanoro KiieHTOM, y BiIOBIZHOCTI O YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
BKJIALy.

11.3.4. Illopa3y mpHu TPOJOBXKEHHI CTPOKY po3MilleHHs Bkiiagy HOBHUM TepMiHOM MOBEpHEHHs Briaay
BBA)KAEThCA NEPIINK KaJleHIAPHUI JeHb, HACTYIHHUI 3a OCTaHHIM JIHEM IMOBEpPHEHHS Bximany, BCTaHOBIEHWUM IpH
po3mimenHi Bxiagy abo mig wac ueproBoro mMOMEpeAHBOTO MPOAOBKEHOTO CTPOKY po3MmilneHHs Bxmamy (micis
KOKHOTO TPOJOBXEHHS CTPOKY po3MillleHHs Bximamy modaTkoBa TPHBANICTh IHOTO CTPOKY 1 MOYATKOBUIN TEPMiH
noBepHeHHs Bxiiany, 3a3HaveHi y 3asBi Ipo po3MillieHHsI BKIIa1y, 10 YBaru He 6epyThbes).

11.3.5. ABroMaTHYHE MPOJOBKCHHS CTPOKY po3MimieHHs Bkiaay BignosimHo a0 1m.11.3.3 He 31ilCHIOETHCS B
pasi HacTaHHA Xo4a O OJHIET 3 TIOTIi:

11.3.5.1. orpumanns Bix KiieHTa TOBIIOMIIEHHS NMPO BiJIMOBY BiJl TPOJOBXKCHHS CTPOKY PO3MIICHHS
Bxuany;

11.3.5.2. npuiinsatrs bankom pinieHHsT mpo 3MiHYy YMOB [IemO3UTHOrO MPOAYKTY B YAcTHHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY po3MilneHHs Bkiany (B TOMy 4mncii, SKIIO MOXKIIMBICTH MPOAOBKEHHS CTPOKY
po3mimienHs Briagy nependadeHa B 3asBi mpo po3MilieHHsS Bkiaay). bank mosimomisie Kiienta mpo BimmoBimHe
pilieHHs nUIIXoM, o Bu3HadeHnd Kiientom B ONUTYBaNbHHUKY Ta/ab0 HUIAXOM po3MimieHHs iHpopmarii Ha CaiTi
banky, Ta/abo y Bummckax npo craH llotounmx, J[lemosmutHux Ta KapTkoBux paxyHkiB, PaxyHkiB mis
oOcyroByBaHHs BKJIAJiB, Ta/ab0 Ha iH(opMalliiHUX CTeHJaxX B ycTtaHoBax baHKy, Ta/abo B iHmmMi cmocib, Ha BUOIp
banky;

11.3.5.3. MPUHHATTS baHKOM pilieHHs Ipo IPUITMHEHHS il J[eno3uTHOTO MPOAYyKTY, Ha yMOBax SIKOTO
po3mimeno Bxmasn (B ToMy 9HCII, SIKIIO MOXIIMBICTH TIPOIOBXKEHHS CTPOKY po3MirienHs Bxiany nependauena B 3asaBi
PO po3MillieHHs BKJIany). bank mosinomisie KitienTa nmpo BiAMOBIIHE PIIICHHS IUIIXOM, 1110 BU3Ha4YeHu KitieHTOM B
OnwuryBanbHHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunuckax mpo ctaH [loTouHux,
Jeno3utHnx Ta KapTkoBux paxyHkiB, PaxyHkiB 1t oOCIyroByBaHHS BKIAiB, Ta/ab0 Ha iHGOpMAIITHIX CTEHIaX B
ycraHoBax banky, Ta/a0o B iHmmii crioci6, Ha Bubip banky.

11.4. TloBepHeHHs Brianay 3MIHCHIOETBCS 3 YpaxyBaHHSM TaKHX YMOB:

11.4.1. V 3anexHocti Big ymoB Jlemo3utHoro mpoaykry, obpanoro Kmientom, Bkian posmimyerscst 3
MOJKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHeHHs1 Bkiamy KiieHTy Ha #ioro BUMOTY 1O CILTUBY CTPOKY PO3MIIIEHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepuenHns Bkuamy / gactua Bxiamy mo crimuBy cTpoky po3MimneHHs Bxiany i HacTaHHS TepMiHY
noBepHEHHs Briiagy BBaXKaeThCsl JOCTPOKOBUM 1 31iHCHIOETbCA BaHKOM y TaKHMX BHUIIAAKAaXx:

11.4.21. VY Bunaiaky, SKIO JO CIUIMBY CTPOKY, BCTAHOBJICHOTO BiIMOBITHHMH yMOBaMu JlemO3UTHOTO
NpOAYKTY, Ha JIemOo3UTHUI paxyHOK He OyAyTh BHECEHI KOIITH y CyMi MEpBUHHOTO po3Mipy Briamy, 3a3HaueHiil y
3asBi Mpo PO3MILICHHS BKJIaxy. Y IbOMY BHIIQAKY JOCTPOKOBOMY IOBEPHEHHIO MIJUIAra€ ycs cyma KOLITIB, LIO
00JTIKOBYBaTUMETLCSI Ha JIeMO3UTHOMY paxyHKy (IPOTATOM MepIoro BaHKiBCHKOTO JIHS, HACTYIHOTO 32 OCTaHHIM
JTHEM BIJIITOBIHOTO CTPOKY).

11.4.2.2. Sxmo Bkmag po3mimeHO 3 MOXJIHMBICTIO TOCTPOKOBOTO MoBepHEeHHs Bkiany Kiienty (Ha #oro
BUMOT'Y) — y BUNAJKy oTpuMaHHs bankom Bumoru KiieHTa mpo nocTpokoBe moBepHeHHs Homy Brxiagy / wactunan
Bruany (sikmro BiamoBigHuM JIeMO3UTHUM NPOYKTOM HE BCTAHOBJIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHIIICHHs Bkiamy)
/ He3HrKyBaHOTO 3IMIIKY / YacTUHH He3HMmKyBaHOTO 3aIMIIKY. Y IbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO
mignsrae ycst cyma Bxnagy, y Tomy uumcii y pasi, sikmo BuMora KilieHTa CTOCYETBbCS AOCTPOKOBOTO MOBEPHEHHS
yactuHu Brmany / yactuan HesnwmxyBaHoro 3amuinky (mpoTsroM 2 (1Box) BaHKIBCHKHX JIHIB, HACTYITHUX 33 JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHTa, a00 MpOTATOM iHIIOTO, OUTBII TPHBAIOTO CTPOKY, 3a3HAYEHOTO y TaKil
BuMO3i Kimienra).

11.4.2.3. VY Bumajgkax BUHUKHEHHS MiJCTaB JJIs 3MIHCHEHHs CIHMCAaHHSA KOWTIB 3 JIeMO3UTHOTO paxyHKa
3TiJIHO 3 BUMOIr'aMu 3aKoHOaaBcTBa. [Ticiis 3miMCHEHHS TaKOTrO CIMCaHHs KoiuTiB Bkian / yactuHa Bxiamy BinmoBigHo
BBA)KA€THCS MOBEPHYTHM / MOBepHyTOl0 bankowm (micis cnrcaHHs yacTuHU Bknany, Bkiagom BBakaloThCs KOIUTH,
110 3aJUIIaThes Ha J{ero3UTHOMY PaxyHKY).

11.4.2.4. VY Bumaumkax 3acTocyBaHHs BaHKOM mpaBa I[0[I0 AOrOBIPHOIO CIHMCAHHS KOIITIB 3 J[erno3uTHOro
paxyHKa 3riHo 3 mosiokeHHsMu JloroBopy. Ilicnsi 31iHCHEHHS TaKOTO JOTOBIPHOTO CHHCaHHsS KomTiB Brmay /
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yacTHHa BKiagy BBajkaeThes MOBEPHYTHM / MOBEpHYTOI0 BaHKOM (Ticis JOTOBIpHOTO CITMCAaHHSA 4YacTHHU Bkmany,
Bxiiazom BBaXKaroThCsl KOLITH, 1O 3aIMIIATHCS HA JIeO3UTHOMY paxyHKY).

11.4.2.5. Sxmo Bxian po3MimieHo 0e3 MOXKIUBOCTI JOCTPOKOBOTO moBepHeHHs: Briany Kiienty (Ha #oro
BHUMOTY), TTOBepHEHHs Bikiany (y ToMy umcii, yactuH Brimany) 10 crumBy cTpoKy po3MmimieHHs Bxiany i HacTaHHA
TEpPMiHY TOBEpPHEHHS BKiagy He JOIMyCKaeThCA, OKpPIM SK y BHIIAAKaX, 3a3HaueHux y JloroBopi Ta/abo IlpaBmiax
banky.

11.4.2.6. VY Bumanky orpuManus bankom Bumoru KiieHTa rpo nmoBepHeHHs oMy Bknany / wactuau Briany
(sxmio BiAMOBIAHMM JI€MO3HUTHMM TMPOAYKTOM HE BCTAHOBJIIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHIIEHHS Bxmamy) /
HesnwmxyBanoro 3anumiky / yacTuHyd He3HI>KyBaHOTO 3aiUILIKY Yy TEPMiH MOBepHeHHs1 Bximaay Ta/abo moBigoMIIeHHS
Kitienra npo BiAMOBY Bij IPOIOBKEHHS CTPOKY po3MilleHHs1 Bknany:

- bank moseprae Kiienty ycro cymy Brkmagy (y Tomy uumcmi y pasi, skimjo BuMora KiieHTa ctocyeThcs
NOBEepHEHHs YacTUHM Bkiany / wactum HesHmKyBaHOTO 3aiMILIKYy) Y TEpPMiH MOBepHEHHs Bkmany (AKmio TepmiH
noBepHeHHs Bxiiagy npumnanae Ha AeHb, 10 He € baHKIBCBKUM JTHEM, TO Y MepIIuii 3a HUM baHKiBChKUil IeHb);

- 3a HajgBHOCTI OOMEXeHb Ta/ab0 00CTaBWH, IO YHEMOJXIIMBIIOIOTH IMOBEPHEHHS yChoTo BKiagy y tepmin
noBepHeHHs Bxiany (Skmio TepmiH noBepHeHHs Bxmanmy npunanae Ha NeHb, II0 HE € BaHKIBCBKUM IHEM, TO Y
nepuMidi 3a HUM baHKiBCbKM JeHb), — bank moBeprae Kiienty ycro cymy Bxiamy micns mpunuHeHHS Aii Takux
oOMesxeHb 1 00cTaBUH Ta oTpuMaHHi bankom HoBoi BuMoru Kitienta mpo nmoBepHeHHst Bkiany, a came mpotsirom 2
(mBox) baHKIBCHKHX MHIB, HACTYITHHUX 3a JHEM OTpuMaHHS baHkom Takoi Bumoru KiieHTta, abo B iHIMN, OUTBII
TpUBAIMK CTPOK, 3a3HaUeHHUH y Takiii BuMo3i Kiienra;

- 32 HasBHOCTI 0OMexeHb Ta/ab0 0OCTaBHH, IO YHEMOKJIMBIIOIOTh TIOBEPHEHHS YaCTHHU Bkiany y TepMin
noBepHeHHs Bxiany (sSkmo TepmiH noBepHeHHS Bximamy npunanae Ha neHb, M0 HE € BaHKIBCBKUM JAHEM, TO Y
nepmuii 32 HUM baHKiBChKUH neHb), — bank moBeprae Kiienty wactuHy Briagy, Ha SKy He MOIIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHHM, Y TepMiH MOoBepHEHHs Briaay (SKmio TepMiH noBepHeHHst Bkiagy npumagae Ha JeHb, 010 He
€ baHKiBCHKUM JTHEM, TO y MIEepIInii 32 HUM baHKIBCHKHIA IEHb), iHITY YacTUHY Britany — micis mpumuHEHHS dii TaKux
oOMexeHb 1 00cTaBuH Ta oTpuMaHHS bankom HOBoi BuMoru Kiienta mpo nmoBepHeHHs Bxiany, a came mpoTsrom 2
(mBox) BaHKIBCHKHX JHIB, HacTYIHHUX 3a AHEeM oTpuMaHHsi bankom Takoi Bumoru KiienTta, abo B iHIIWHA, OinbIn
TpPUBaIMK CTPOK, 3a3HaYCHUI y Takiii BuMo3i KiieHTa (micnst moBepHeHHS yacTuHH Brkiany, Brimagom BBakaroThCs
KOILITH, 1110 3aJHIIATHCS HA J[eno3UuTHOMY PaxyHKY).

11.4.2.7. [laem mnoBepHeHHS Bkuaay/dactunu Bikimany BBakaeThcs [eHb IiepepaxyBaHHS baHkom
BiZMOBiAHOT CyMHU KomTiB 3 Jlemo3uTHOro paxyHka Ha PaxyHok mis obciyroByBaHHs Bknamy a6o Ha KaptkoBuii
paxyHok KirienTa, abo BHIadi BiMOBIIHOI CyMHU TOTiBKOIO 4Yepe3 kacy baHky BimmoBimHo 1o ymoB JloroBopy,
Jleno3utHOTO TPOAYKTY 1 3asBH PO pPO3MIIIEHHsS BKJIaay, abo JeHb 3IiHCHEHHs CIMCaHHS BiIOBITHOI CyMHU
IPOIIOBHX KOMITIB 3 J|eN03UTHOTO paxyHKa (Y TOMY YHCI JOTOBIPHOTO CHMCAHHS) 3T1THO 3 BUMOTaMHU 3aKOHO/IaBCTBa
Ta/abo JloroBopom (3ajeKHO BiJl TOTO, SIKa 3 BiAOBITHUX MOJIil HacTaNa).

11.4.2.8. VY pa3i BUHMKHEHHS BU3HaueHHX uuM JloroBopom miacraB ajist noBepHeHHs Kmienty Bxmany /
yactuHu Briagy, BaHk 3milicHIO€ Take TOBEpPHEHHsI IUIIXOM IIepepaxyBaHHS BIAMOBIIHOI CyMH KOIITIB 3
JlenosutHoro paxyHka Ha PaxyHok juist oOcinyroByBanHst Bkiiany a6o na Kaprkosuii paxynok Kiienra, abo nuisxom
BUa4i TOTIBKHM 4epe3 Kacy banky BiamosigHo 1o ymoB JloroBopy, Jleno3nTHOro npoaykTy i 3asBH PO PO3MiIIEHHS
Bkiany. CyMa KomrTiB, 3apaxoBana Ha PaxyHok amst oO6ciyroByBanHs Briamy, BBaxkaeThest Bkiiajom Ha BUMOTY.

11.5. HapaxyBaHH4 i BHIUIaTa TPOICHTIB Ha Briaj, KWl po3MillleHO Ha CTPOK, IO He mepeBumnye 367
KaJICHIapHUX JHIB, 3ICHIOETHCS 3 YPaXyBaHHIM TaKUX YMOB:

11.5.1. TlounHarouy 3 MEPLIOrO THs, HACTYIHOTO 3a JTHEM BHeCeHHS Bkiany Ha Jlemo3suTHUI paxyHOK, 1O
JIHSI, 110 Mepeaye MoYaTKOBOMY TepMiHy MOBepHEHHs Bxiany, 3a3HaueHoMy y 3asBi mMpo po3MilleHHs BKiIaay, baHk
3MIMCHIOE HapaxyBaHHs MPOLEHTIB Ha BKiaj 3a MPOIEHTHOIO CTaBKOIO, IO 3a3HAauYeHa y 3asBi MPO PO3MILIECHHS
BKJIJLy.

11.5.2. Y pasi npoaoBKeHHs CTPOKY po3MimieHHs Bxiaay (3rizHo i3 3assBOI0 Mpo po3MilleHHs BKiIaay), bank
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha Bxitaj moynHaroun 3 JaTH TPOJIOBKEHHS CTPOKY po3MillieHHs Bxmaay no mas,
110 Tepelye HOBOMY TEpPMiHy MOBEPHEHHs Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a ZOpyUYeHHAM
Krienra y gaty npomoBxeHHs CTPOKY po3MilieHHsl Bkiaay Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBepAKeHa bankoM Ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy JUIs BKJIAJiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/ITOBIIAaIOTh yMOBAM PO3MIIIIEHHS TaKOTO
Bxuany (micns BctaHoBiieHHsI bBaHKOM HOBOI ITPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asBi npo
PO3MIILLIEHHS BKIIaJy, 10 yBark He OepeThes).

11.5.3. V¥ pa3i, skmo Bknan noBepraerbest y nepiimii baHKiBChKUI JIeHb 32 TEpMiHOM NOBEpHEHHs Brany
(TepMmin moBepHeHHS Bkiamy mnpuiagae Ha JeHb, 110 He € baHKIBChbKUM jJHeM), baHk 3miiiCHIOE HapaxyBaHHs
npoueHTiB Ha Bkiag mounHaroum 3 gaTv, Ha SKy HpUIagae TEPMiH MOBepHEHHA Bkiany, oo nHS, O mepeaye

39

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0023000/22-81
Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665




BIZIMTOBITHOMY TIepmIoMy baHKIBCRKOMY ITHIO 3a TEpMIHOM ITOBEpHEHHS Bkiamy, 3a MPOIEHTHOIO CTaBKOIO, IO €
YMHHOIO 32 JIOTOBOpOM CTaHOM Ha JIeHb, 110 NIEpeIye TAKOMY TEpMiHy MOBepHEeHHs Brmany.

11.5.4. V pa3i orpumanus bankom Bumoru Krmienra npo noBepHenHs Bxiany / wactunu Briagy y Tepmin
noBepHeHH Bkiamy Ta/abo moBigomienHs KiieHTa mpo BiIMOBY BiJ MPOIOBXXEHHS CTPOKY po3MimieHHs Bkiamy, a
TaKo)X 3a yMOBH, IIO TIPW HACTaHHI TepMiHy MOBepHEHHs Brimamy (AKmo BiAMOBigHWI TepMiH moBepHeHHS Bkiamy
npunanae Ha AeHb, N0 He € BaHKIBCHKUM JHEM, TO MPH HACTaHHI MEPIIOro 3a HUM BaHKiBCBKOTO JHS), MOXKIIUBICTH
noBepHeHHS Brmany (dactuam Bkiagy) Oyme oOMekeHa 3TifHO 3 BUMOTaMH 3aKOHOJABCTBAa Ta/abo iCHYBaTHMYTH
iHIT 00CTaBMHU, IO YHEMOKJIMBIIOBATUMYTH TOBepHeHHS Bxmamy (wactmam Brxmamy) Kumienty, bank 3miiicHroe
HapaxyBaHHSl MPOLEHTIB Ha Bxman 3a mepion 3 nHS, Ha SIKMHM Opunane TEpMiH NMOBepHEHHS Bknanmy, mo mHs, mio
nepeaye AHI0 (aKTUYHOTO MOBepHEeHHs1 Bkiay, 3a aitouoto B baHKy MPOIEHTHOO CTaBKOIO /ISl BKJIaAy Ha BUMOTY.

11.5.5. HapaxyBaHHs npoInieHTiB Ha Bkiag 31MiiCHIOEThCS B ocTaHHIN baHKIBCHKHN J€Hb KOKHOTO MICALS, B
sakoMy Bkiag obmikoByeThcst Ha Jleno3uTHOMY paxyHKy, y TEpMiH MOBepHEeHHsI Bkiiaay, a Takox y A€Hb OBEPHEHHS
Brnany (wactunm Bknagy) y Bamrori Briagy, Ta BUXOISYM 3 TPHBAJOCTI Mepioay, MpOTSIroM sikoro Bxmax
o0ikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cyMy Bximany (3 ypaxyBaHHSM HOTO IOTIOBHEHB) Ta KIJIBKOCTI THIB y POIIi.
HapaxyBanHA TpOLEHTIB Ha CyMy KOXXHOTO IOTIOBHEHHS Bkiamy baHk 3MiCHIOE TOYMHAIOYW 3 TEPIIOTO JTHS,
HACTYITHOTO 3a JIHEM BiJIIOBITHOTO MOTIOBHEHHS Brumany.

11.5.6. ¥V pa3i noBepHenHs: Bknany / wactuaun Brmagy (skmo BigmoBiaHuM JeMO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Britany 06e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIuIIKy /
4acTUHM He3HWKyBaHOTO 3aJIMIIKY 0 HACTaHHS [MOYaTKOBOTO TEPMiHY MOBEpHEHHA Bxiany, 3a3HaueHoro y 3asBi
PO PO3MIIIIEHHS BKJIaay, 3 OyAb-AKOi 3 mijcTaB, 3a3HaueHuX y JloroBopi, bank 31ilicHIOE IepepaxyHOK MPOIEHTIB Ha
Bxnan / wactuny Brknagy / HesHmxkyBaHMi 3amumiok / 4acTuHy He3HMKyBaHOTO 3aNMINKy, HapaxOBaHUX 3a BECh
CTPOK PO3MILICHHS, 32 IPOLIEHTHOIO CTAaBKOO, 110 BU3HAYEHA BiNOBITHUM J[€O3UTHUM NPOIYKTOM.

11.5.7. ¥V pa3i noBepuenHs: Bknany / wactuan Brmagy (skmo BigmoBigHuM JeMO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOXKIIUBICTh YACTKOBOTO 3MEHIIIEHHs Bxiiagy 6e3 mepepaxyHKy mporeHTiB) / HesHimkyBaHOTO 3aIHIIKy /
yacTHHA He3HWKyBaHOTO 3ajMINKy IICIsS TPOJOBXKEHHS CTPOKY posmimeHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHY MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
PO3MIIIIEHHST BKIafy, 3 Oyab-sKoi 3 mijgcTas, 3a3HadeHuX y JloroBopi, BaHk 3miiicHIOE TiepepaxyHOK MpOLEHTIB Ha
Bxnan / wactuny Bxnagy / HesnwkyBauuil 3anumok / yacTuHy He3HMKyBaHOTO 3ajWINKy, HApaXOBaHUX JIHINE 32
NOTOYHHU TIEpiof PO3MIILICHHS, O MOYMHAETHCS 3 JTATH OCTAHHBOT'O MPOJOBXKECHHS CTPOKY po3MilleHHs Bxmany i
3aKiHUY€ThCS Y JICHb BIJMOBITHOTO MoBepHeHHS Bkiany / wactuan Bruagy / HesHwkyBaHOTO 3aiMIIKy / YacTHHH
HesnmxyBaHOro 3aymiiky, 3a MPOLEHTHOIO CTABKOIO, 1[0 BH3HAaueHa BianoBinHuM JlenosutHuM mpomykroM. Cyma
NpOLIeHTIB Ha Bkmaa, HapaxoBaHMX 1O JaTH OCTaHHBOIO IIPOAOBXKEHHS CTPOKY po3MilieHHs Bxiamy, He
nepepaxoBy€EThCA.

11.5.8. Bumary mnpouenTtiB Ha Bxman (wactmHy Brxmamy) baHk 3mificHIOE y TIOpSIKY, BHU3HAYEHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAdy.

11.6. HapaxyBaHHsg i BUIJIaTa OpONEHTIB Ha Bkjan, sSkuid po3MillleHO HA CTPOK, IO mepeBuinye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXyYBaHHSAM TaKUX YMOB:

11.6.1. TlounHarouu 3 MEPLIOrO JHS, HACTYIIHOrO 3a AHEM BHeceHHs Bxiagy Ha Jleno3uTHHMH paxyHOK, IO
ocTaHHI0 aaty nepmioro I[lortounoro mepiomy (BkiIrouHO) BaHk 37iiicHIOE HapaxyBaHHS TpOIEHTIB Ha Bxmag 3a
MIPOIICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKJIA1y.

11.6.2. Ilpotsrom koxHOro HactymHoro IloTouHoro mepiony baHk 3mificHIOE€ HapaxyBaHHS TIPOIICHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOO, BCTaHOBJIEHOI baHkoMm 3a mopyueHHAM KiieHTa y mepiuuili xajleHIapHUH IeHb
BinoBigHOro IloTOYHOrO TMEPioy Ha PiBHI MPOILIEHTHOI CTaBKH, 1110 3aTBEp/UKeHA BaHKOM Ta € YMHHOK CTAaHOM Ha
Takuil JeHb JUI BKJIAMIB, IO 32 YMOBAMHU PO3MIIICHHS BiJIIIOBIZIAI0Th YMOBaM pO3MillleHHs Takoro Bknamy (micis
BCTaHOBJICHHsI baHKOM HOBOI MPOLIEHTHOI CTaBKM NPOLIEHTHA cTaBKa Ha Bkian, 3a3Hadena y 3asBi npo po3MilleHHs
BKJIAJy, 1O YBaru He OepeThes).

11.6.3. ¥ pa3i, skmo Bknan noBepraerbest y nepiimii baHKIiBChKUI JIeHb 32 TEpMiHOM NOBEpHEHHs Brany
(Tepmin moBepHeHHS Bkiany mpumagae Ha IeHb, 0 He € baHkiBcbkuM gHeM), baHk 3ailicHIOE HapaxyBaHHS
npoueHTiB Ha Bkiag mounmHaroum 3 jgaTv, Ha SKy NpHUIIajae TEPMiH MOBepHEHHs Bxiagy, A0 OHS, 1O Tepenye
BIJIMIOBIIHOMY TiepiioMy baHKIBChKOMY JIHIO 32 TEpPMiHOM IOBEpHEHHs Bkiamy, 3a MPOIEHTHOIO CTAaBKOKO, IO €
YHHHOIO 32 J[OrOBOpOM CTaHOM Ha JIeHb, 1110 MepeAye TAKOMY TepMiHy OBEpHEHHS Bknany.

11.6.4. ¥ pa3i orpumannas bankom Bumoru Kiienra npo noBepHenHs Bxiiagy / wactunu Bxiagy y tepmin
noBepHeHHs Bkiany Ta/abo mosigomiienHs KiieHTa mpo BiZMOBY BijJ IPOJOBKEHHS CTPOKY po3MmilieHHs Bkiaay, a
TaKOX 32 YMOBH, IO MPU HACTaHHI TePMiHy MOBEpHEHHs Bkiamy (SKIIo BIJAMOBIIHWEI TepMiH MOBepHEHHs Bxiany
Npunasae Ha AeHb, U0 He € BaHKIBCHKUM JHEM, TO MPH HACTaHHI MEPIIOro 3a HUM BaHKIBCBKOTO JHS), MOXKIIMBICTH
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noBepHeHHs Brmany (dacturm Bkiagy) Oyme oOMekeHa 3TiHO 3 BUMOraMu 3aKOHOJABCTBAa Ta/ab0 1CHYBaTHMYTh
iHIII OOCTaBMHHM, IO YHEMOXKJIMBIIOBATHMYTh MOBepHeHHs Bkiany (wactmHu Bxnany) Kmienty, Bank 3milicHioe
HapaxyBaHHSl MPOLEHTIB Ha Bxman 3a mepion 3 nHS, Ha SIKMH Opunaae TEPMiH NMOBepHEHHS Bknamy, mo mHs, mio
nepeaye AHO (HaKTUYHOTO MOBEpHEHHS BKiany, 3a nir04oio B baHKy NpOLEHTHO CTaBKOIO A7l BKJIA/iB HA BUMOTY.

11.6.5. HapaxysaHHs nporeHTiB Ha Bxaj 3nificHIOEThCS B OCTaHHIM baHKIBCHKUI IEHb KOXKHOTO MICSIs, B
skoMy Bkinan o0OmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii baHkiBchkuil eHb koxHOro IloTounoro nepiomy
(oxpim ocrtanaboro lloTouHoro mepiomy), y TepMmiH moBepHeHHS Bxiamy, a Takox y JeHb moBepHeHHS Brxmamy
(qactuam Bruiany) y Bamroti Biiamy, Ta BUXOASYM 3 TPUBAIOCTI MEPiOAy, IPOTITOM SKOTo Bkiam o0mikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOTo MONOBHEHB) Ta KUIBKOCTI THIB y pomi. HapaxyBaHHS
NPOLICHTIB HA CyMY KOHOTO NOMOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYHM 3 MEPIIOTO THS, HACTYIHOTO 32 JHEM
BIJIIIOBITHOTO TTONIOBHEHHS Bxiamy.

11.6.6. ¥V pasi mosepuenHs: Bxnany / wactuau Bxmany (gxmo BinnmoBigHuM JeMO3UTHHM MPOAYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Biiany 6e3 nepepaxyHKy npoueHTiB) / HesHnxyBaHOTO 3aMUIIKYy /
yacTuHU He3HmKyBaHOTo 3ajHILIKy O HaCTaHHS TEPMiHYy IOBepHEHHs Bkiany 3 Oynb-sKoi 3 miICTaB, 3a3HAUYCHUX Y
Horosopi, bark 31ilicHIOE TepepaxyHOK MpoIeHTiB Ha Bkiax / vactury Brnamy / HesHmkyBaHMIA 3a/IUIIIOK / YaCTHHY
HesHmwkyBaHOTO 3aMIIKy, HapaxoBaHUX 3a [loTouHuMit epio, 3a MPOLIEHTHOIO CTABKOO, 110 BU3HAYEHA BiAMOBITHIM
Henosutanm npoaykroM. Cyma mpolieHTiB Ha Bkian, HapaxoBanux 3a [lonepenni nepionu, He mepepaxoBy€eThCS.

11.6.7. Bummary mnpoueHTtiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TIOpSOKY, BHU3HAYECHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.7. Iwmi ymoBu:

11.7.1. Y pasi, skmo micisi BUIDIATH TPOIeHTiB Ha Briiag bank 3rimHo 3 YMoBamu moroBopy i 3asBoro mpo
PO3MIIIIEHHST BKJIAy 3AIMCHUTH MEepepaxyHOK MPOIEHTiB Ha Bknax / wactuny Bxiany / HesnmxyBaHuii 3amumiok /
yacTUHY He3HmKyBaHOTO 3ayIMIIKY, BKimaj mijyisrae MOBEpHEHHIO 3MEHIIEHUM Ha CyMy, IO CKJIAAA€ Pi3HUIIO MiX
CyMOIO TIpOIleHTiB Ha Bxuay, BurmiadeHoro baHkoM, i BiIOBIIHOIO CyMOIO MPOIEHTIB Ha Bkianm, mepepaxoBaHUX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBanHsi Bkiany, 1o qHs, 10 miepeaye AHIO BUILIATH IIMX KOWITiB TOTIBKOIO uYepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-IKHUI iHIINH paxyHOK, a00 CrMcaHHs WX KOmTiB 3 PaxyHka mis oOcinyroByBanas Bkiany 3
IHIIMX MiJcTaB, baHk 3a1HCHIOE HapaxXyBaHHs MPOLEHTIB 3a JII0Y0I0 B baHKy MPOICHTHOIO CTaBKOM i BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mis o6ciyroByBaHHsT Britay 3/iHCHIOETHCS Y I€Hb 3BEpHEHHS
Kiienra no banky 3 BiAIOBiAHOIO BUMOTOI B OJWH i3 Takux crocoOiB (Ha Bubip KitieHTa): mImisxom BHILIATH
rOTiBKOIO uepe3 kacy banky a0o nuisixoM nepepaxyBanHs Ha ioro [loroununit/KapTkoBuii 4n BKJIAJAHUIA (IETO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KitieHT 3rozeH 3 OJepKaHHSIM T'POIIOBUX KOIITIB, y TOMY YHUCII 13 3apaXyBaHHIM T'POIIOBUX KOIITIB
Ha J{eno3uTHUI PaxyHOK, B OY/b-SKO1 1HIIIOT 0COOH, siKa BOJIOJII€ pEeKBi3uTamMu JleMO3UTHOrO paxyHKa.

KitieHT moromKyeThes, 1mo:

1) ycst cyma KOIITIB, 110 00JTiIKOBYBaTUMEThCS Ha JI€TIO3UTHOMY paxyHKY ITiCJIs moroBHEHHs Briaxy (y ToMy 4mcii 3a
paxyHok BuiiaueHnx baHkoM mnporieHTiB Ha Bkiian), BBakaeThcsi Briamom Ha yMoBax, BU3HaYeHUX J(oroBopom;

2) bank MOxe B OJHOCTOPOHHBOMY MOPS/KY BCTaHOBJIIOBaTH OOMEXKEHHsS Ha MOMOBHEHHS Bkiamy, a Takox
3MIHIOBaTH PO3MIpH CYM, Ha SIKi JO3BOJISETHCS MOMOBHIOBATH Biiasn (AK B CTOPOHY 30iNbIICHHS, TaK i 3MEHIICHHS).
[Ipu npomy bank mopizmomisie mpo Taki 3MiHM IUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, a Takox Moxe
JIOJIATKOBO TIOBIJIOMJIATH 3a JIOMOMOror CHCTeM JUCTaHIIHHOrO OOCIyroByBaHHs Ta/a00 MOOUIBHUX HPUCTPOIB,
ta/abo bankomaris, Ta/abo [HpopMaliitHO-TpaH3aKIiHHIX TepMiHATIB (Y YeKaX i Ha X ekpaHax) abo B iHIIMII c11ociO,
ane i3 3a0e3ledeHHs M MOXJIMBOCTI BCTAHOBUTH JaTy HaJACWIAaHHS Takoro mnosigomiieHHs Kiienty. Kitient
3000B’s13aHUH CAMOCTIHHO B1JICTE)KYBATH HAsBHICTh BIIMOBIIHUX TIOBIZIOMIIEHB, y TOMY uncii Ha Caiiti banky.

3) y BHUmagKy JOCTPOKOBOTO MOBepHEeHHs Bkiany (vactuau Bknany) 3 Oyab-skux miactaB, baHk 3iilCHIOBATHME
nepepaxyHoK NpoueHTiB Ha Bkian (wactury Brxuagy) srigHo 3 ymoBamu Jlenmo3WTHOrO MPOIYKTY, 3a3HAYEHOIO Y
3asBi mpo po3MillleHHA BKiaxy (y TOMY 4YHCIi 3a 3a3HaueHO0 y 3asBi MpO pPO3MIILlEHHS BKJIAaay MPOLEHTHOO
CTaBKOI0).

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BATIOTH OHJIANH
12.1. 3a momomororw 3aco0iB MoOisHOro OaHkiHry KitieHT MoXke IIOAHS LiI0000B0 (B pekuMI «24X7»)
IHIIIFOBATH 3IMCHEHHS OTEpallii 3:
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- KymiBii 6€3roTiBKOBOI iIHO3EMHOI BaIIOTH OHJIAKH (TOOTO, omepairiii 3 KymiBii KirieHToM iH03eMHOT BaIIOTH
3a HaIliOHAJBHY BAJIIOTY);

- Tmponaxy Oe3roTiBKOBOI iHO3EMHOI BallOTH OHJIAaWH (ToOTO, omepamiii 3 mpogaxy KiientoMm iHO3eMHOI
BaJIFOTH 32 HAIllOHAJFHY BAIIOTY).

12.2. 3 meroro iHIIiFOBaHHS OMepalii 3 KymMiBIl i MpoJaxy Oe3roTiBKOBOI iHO3EMHOI BATIOTH OHJIANH
Knienr moBuHeH Hajacuinatu no banky 3acobamu MoOimbHOro OaHKIHTY BiINoOBiJHI EIEKTpOHHI TOKYMEHTH
(mucranmiitHi po3nopsamkeHHs KiieHTa) i3 3a3Ha4eHHAM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHOT BaJIOTH, SIKY
Kiient Gakae xymutu / mpojaT, Ta pekBi3WTiB KapTKOBMX paxyHKiB, 3a SKAMH CIiJ 3MiMCHIOBATH BiATIOBITHI
ormepartii.

CyMHu HalliOHaNbHOI BAJIOTH, 32 AKY KYMyBaTUMETHCS 1 MpOJaBaTUMEThCs OE3roTiBKOBa iHO3EMHA BaIOTa,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /0 3a3HAYCHWX EJEKTpPOHHHWX MOKYMEHTIB (AMCTaHIIMHHUX po3nopspkeHb KimieHTa)
ABTOMATUYHO (TaKi CyMH PO3pPaXxOBYIOThCS 3aco0amu MOOINBHOTO OaHKIHTY BHUXOJSYM 3 BCTAHOBJIEHUX baHKOM
KYPCiB KyIiBi 1 IpoJaXKy iHO3eMHOI BaJIFOTH, 11O AilOTh HA Yac 1HiNiIOBaHHS TaKUX OIEpariif).

3a3naueni EnexktponHi qokymeHTn (auctaHmiitHi po3nopspkenHs KimienTa) oopMITIOIOTECS 3 T0AaBaHHAM 0
Hux Enextponnnx mignuciB Kimienta 1 micns HamicmanHs ix 3acobamyu MoOinbHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanus bankom 3acobamMu MoGinbHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHMX NTOKYMEHTIB (IUCTAHIIHHUX
posnopsmkers Kimienra) minreepmkye 3roay KiienTa 3 ycieto iHpopmari€eto, o MiCTHTUMETbCS Y HUX (Y TOMY YHCI
3 pO3MipaMHu CyM 1HO3EMHOI 1 HalliOHAJILHOI BAIOTH, IO OyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakHUX JIOKyMEHTIB).

12.3. VY Bumankax inimiroBanHs KiienToMm omepartiii 3 KymiBii 0e3roTiBKOBOi iHO3€MHOI BalIOTH OHJIAHH
bank cniicye xomTy y HamioHaNbHIN BamroTi 3 KapTkoBux paxyHkiB, BinkpuTux KiieHTy y Takiil BamroTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiNOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTY y Takili BaJOTI.

12.4. VY Bumnaakax inimiroBanHs KitieHTOM omepariiii 3 mpogaxky 0e3roTiBKOBOI 1HO3EMHOI BAIIOTH OHJIAHH
bank crimcye xomTy y BiAmoOBiqHIN iHO3eMHiH BamoTi 3 KapTkoBuX paxyHKiB, Bigkputux KiieHTy y Takiii BamoTi, i
3apaxOBY€ KOIITH y HallioHaJbHiN BaoTi Ha KapTkoBi paxyHkH, BikpuTi KilieHTY y Takii BaIOTi.

12.5. OO0csr xomrTiB, IO MUIATaIOTh CHHCaHHIO 3 KapTKoBHX paxyHKiB i 3apaxyBaHHIO Ha KapTkoBi
PaxyHKH, a TaKO)X PEKBI3UTH BiANMOBimHMX KapTkoBHX paxyHKiB BU3Ha4daloThcsd bankoMm Buxonsum 3 EmexTpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX posnopspkeHb KiieHTa mpo iHimitoBaHHS omeparlii 3 KymiBili i IpoJaxy 0e3roTiBKOBOL
1HO3EMHOI BaJIFOTH OHJIAlH, OTpuMaHuX bankom 3aco0amu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBmi i mpomaxy iHO3EMHHX BalllOT 32 HAIIOHAIBHY BallOTy BCTaHOBIIOIOTHCA baHKOM
CaMOCTIHHO 3 ypaxyBaHHSM HU3KH IMOKa3HHKIB i YNHHHKIB, JI0 SIKUX MOXYTh HaJEXaTH, 30KpeMa, opimiiHuN Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBili / mpoaaxy / oOMiHy
iHO3eMHOI BaJIOTH Ha BAJIIOTHOMY PUHKY YKpaiHM / MIKHapoJHOMY BaJIOTHOMY pHUHKY, OOCSTiB BiAIIOBIAHUX
omepariiii y cucremi banky tomo. [ndopmartist mpo BcraHoBieHi baHKOM KypcH KyIiBIIi 1 POy 1HO3EMHHUX BAITIOT
€ IOCTYIHOI0 y cucTeMi MoO1JIbHOTrO OaHKIHTY.

12.7. YV wmexax (QyHKIIOHaTBHUX MOXJIHBOCTeH MoOinpHOTO OaHKiHry KiieHT MoXe oTpumyBaTtH B
eJIeKTPOHHIN (popMi KBUTAHIIIT PO 3/iMCHEH] oreparlii 3 KymHiBii i mpoiaxxy 0e3roTiBKOBOI iHO3eMHOI BAJIFOTH OHJIANH
(3 BKJIFOUSHHSIM 10 HUX 1HQOpMAIIil po Kypc KyMiBii / MPoJaxKy iHO3eMHOI BAITIOTH).

12.8. 3piiicHeHHs omepaliil 3 KyMiBIi 1 Mpojaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH OHJIAMH BiIOYBAE€ThCS
BUKITIOYHO 32 HAsBHOCTI y baHka ycix HEoOXiIHUX IS IBOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB. B iHmmx Bumagkax
bank mae npaBo BiamoBisaTu KiieHTy y HamaHHI BIAMOBIAHHX mociyr (i3 3amumieHHSAM 3a3Hav4eHUX EIeKTpoHHWX
JOKYMEHTIB (TUCTaHIIHHUX po3nopspkeHb KitienTa) 6e3 BUKOHAHHS).

12.9. BaHk MoOXKe BCTaHOBIIOBATH JIMITH OIEpaliii 3 KymiBii 1 mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaJIOTH
OHJIaWH (y TOMY YMCHi 3a KUIBKICTIO omepauiil Ha JieHb, 32 CyMaMHu OIepauiid Ha JeHb, 3a CyMOIO OfHi€l omepaii
TOIO). Y BUIAJKaX BCTAHOBJCHHS TAaKMX JIMITIB BIIMOBIIHI onepaiii MOXYTh 3JIHCHIOBATUCS BHKJIIOUYHO Y MEXKax
Takux JIMITIB (y BUNajkax iHinitoBaHHs KilieHTOM BIAMOBIIHUX Orepalliii moHa BcTaHOBIeHI bankom jimiti bank
Mae mpaBo BiaMmoBisATH KiieHTy y HazaHHi BiamoBimHux mnociyr (i3 3ajiMIIEHHSM 3a3HaueHUX EJeKTpoHHHX
JOKYMEHTIB (JUCTaHIIMHUX po3nops ke Kitienta) 6e3 BUKOHAHHS)).

13. CrpokoBuii maiiHoBuii Haiim (openaa) Ceiigin
13.1. [Jlo momeHTy iHimitoBaHHS MaiiHOBOro Haimy (openan) Ceiidi KmieHT 3000B’s3aHUI yBaskHO
03HallOMUTHCS 3 TTapameTpaMu i ymoBamu [Iponykry «MaiinoBuit Haiim (openna) Ceiiday, po3mimennmu Ha CaiTi.3
METOI0 MaiiHOoBOro Haimy (openan) koxHoro Celidy Kiient moBuHeH mojatu go banky 2 (1Ba) mpuMipHHKA
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BIAMOBIHOT 3asBU Mpo HamaHHSA bankiBChKOi mociayru 3 mepemadi Cefida y cTpokoBUIT MaitHOBHWM HaiiM (OpeHIY),
CKJIaJeHo] 3a hopMolo, sIKy BU3HaUYeHO bankom..

13.2. 3a Bumorow banky KiieHT 3000B’s13aHuUil 101aTKOBO 10 3asB PO HAJaHHA BaHKIBCBKHX IOCIYT 3
nepenadi Ceiida y cTpokoBuid MaifHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, AKi 3TiTHO 3 BUMOTaMH
3akonomaBctBa i [lpaBun bamky neoOximHi mia Inentudikarnii, Bepudikamii i BuBuenns Kiienrta, a Takox mis
BXUTTS BaHKOM IHIIMX 3aXOMdiB, CIPSAMOBAHHMX Ha 3amoOOIraHHS Ta MPOTHJIII Jieraisamii (BiIMUBaHHIO) ITOXOJIB,
OJlep)KaHUX 3JIOYMHHUM MHUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUILCHHS.

13.3. Ceiid i Kommiekr kirodiB Biff HbOro nepeaarotses Kiienty micns opopmiieHHs BiamoBinHoi 3asBu
npo HaganHs bankiBcekoi mocnyru), cmiatu Kimientom baHKy miaty 3a cTpokoBHii MaitHOBU Haitm (opeHny) Ceiida,
HaJaHHA baHKy Hanme)XHMM YHHOM 3aBipeHOi KOMil YKIIaJeHOTO OTOBOPY CTpaxyBaHHA (YroJa MiXK CTPaXOBHKOM
(cTpaxoBoro komnaHi€ro) Ta KimienTom, yknaaeHa 3a noromkenor bankom (hopmoro, 3rilHO 3 KO0 CTPaxOBHK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BUIAJKY BUILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBAaHUMA
30UTOK, a00 TMOHECEHI BUTpaTH Yy Mexax crpaxoBoi cymu KiieHnty um banky, a KiieHT 3000B'sI3y€eThCs cCriadyBaTH
CTPaxoBi IUIATEKI y BH3HAYEHI TEPMiHM Ta BHKOHYBATH iHII YMOBH JOTOBOpY, dami — JIOroBip cTpaxyBaHHs),
OCTaHHIN KaJeHJapHUI JIeHb CTPOKY Jil SIKOTO HACTaHe He paHime Hix yepe3 20 (IBaausaTh) KaleHIApHUX AHIB MiCIs
HACTaHHS OCTaHHBOTO KaJICHAAPHOTO JIHSA CTPOKY openau Celida, Ta J0Ka3iB CIUIATH CTPAXOBOTO IIATEXKY BiAMOBIIHO
70 yMOB JloroBopy cTpaxyBaHHSI.

13.4. TIlingtBepmxennsm nepenadi Kiienty Ceiida i KommiekT kimodiB BiJf HBOTO € 3aCTCPEKEHHS Y
BIJIMTOBI/THIH 3as1Bi PO HaJaHHs OAHKIBCHKOT MOCITYTH ).

13.5. Ceiid mepenaerbest y MaitHOBHI HaiiM (opeHy) KirieHTy 3 MeToro 30epiraHHs y HbOMY TOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTeH. Bukopucrannasa Celida s 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cyrnepevars BUMOTaM 3aKoHo/jaBcTBa Ta/abo [IpaBun banka, 3a60poHs€ThCA.

13.6. VY BimmoBimHOCTI A0 cT. 971 LluBinpHOTO KOAEKCY YKpainu, baHk He Hece BiAMIOBITAIBFHOCTI 32 BMICT
Cetitha, a TiTbKH TapaHTy€E HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITUBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MAalOTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka mariHa Kiienta, mo nomimatorecs B Celid, bankom He
MPOBOJUTKLCSA. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7.  Hocrym nmo Ceiida HamaeTscss baHkoM mpoTsATOM omepariiitHoro 4acy baHky y mopsaxy, BU3HAUEHOMY
IIpaBunamu baHky.

13.8. Kiienr 30008’ s13anmit kopuctyBarucs Ceiipom 3 TOTpUMAHHSIM TaKUX BUMOT':

13.8.1. [lna orpumanna pocrymy no Ceiida KiieHT moBuMHEH npen’sBUTH BiANIOBIZAJIBHOMY NpAaLliBHUKY
banka macropt abo HIIMI JOKYMEHT, 110 TTOCBiAUye 0co0y, MepenycTKy, BuIany bankom.

13.8.2. Krient noBuHeH BuKopucToByBaTd Ceild nuime amsl mijei, BU3HAUEHUX YMOBaMu AoroBopy (0e3
HanaHHs banky indopmanito mono Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSETHCS:

- BHTIOTORBJIIOBATH KOIIii, yOsrikaTH Toio kirouiB Big Ceiida;

- mepenaBatu kol Bij Ceiida Oyab-skuM TpeTiM ocobaM, OKpIiM 0Ci0, HAJIOKHUM YHHOM YITOBHOBaXKEHHMX

npezcTaBisaTy Kiienra nepex bankom 3 nuraHb, OB’ s13aHUX 3 BUKOHAHHSIM J{oroBOpY.

13.9. Crpok maitHoBoro Harimy (openau) Cetidha (mani — crpok openau Ceiida) 3a3HaUa€eThCs y BIAMOBITHIHT
3asBi mpo HamanHs bankiBcekoi mocnmyrm 3 mepenadi Celida y cTpokoBuii MaifHOBMI Haiim (OopeHIy) Ta
posnounHaeTbes y MoMeHT nepenadi Kmienty Cefiga i KommiekTy kimodiB Big HbOro (IIpo IO CBiIYMTH BiINOBiTHA
BigMiTKa y BiamosinHiil 3asBi npo HaganHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBuil MailHOBHH Hailm
(openny)).

13.10. Kmienr moxe mnpomoBxuTH cTpok openau Ceiida Ta/abo 3aminunti Ceitd, 1m0 3a3HaueHi y
BianoBiaHii 3asBi npo HazaHHs baHkiBchkoi mocnmyru 3 nepenadi Ceiida y cTpokoBUiI MaiiHOBHI HaiiM (OpeHIy),
HUIIXoM oopmiieHHS Ta oaaHHs 10 baHKy BiANOBIIHOT 3as1BH, CKJIaneHOl 3a HOpMOI0, SIKYy BU3HaueHO baHkoM.

Crpox openau Celida npogosxyethest/Ceii) 3aMIHIOETHCS HA 1HIIHI 32 YMOBU BUMHEHHS HACTYITHUX JIil:

- crulati Kimientom Banky mnatu 3a crpokoBuii MaiiHOBUE HaiiMm (opeHny) Celida BinmoBigHO 10 Jir0ounx
Tapudis banky 3 ypaxyBaHHsAM HOBOTo cTpokKy openau Ceiiha/ posmipy HoBoro Celida (y pasi sIKIIO Takuid po3mip €
OilbIIMM BiJT po3Mipy noriepeanboro Celida);

- HajaHHS 10 baHKy Hane)XHUM YMHOM 3aBipeHoi Komii ykmageHoro JloroBopy crpaxyBaHHs (IOAAaTKOBOi
yromu 0 JloroBopy crpaxyBaHHS IIOAO MPOAOBXKEHHS CTPOKY HOro ii) 3 ypaxyBaHHSM 3MiHM YMOB KOPHUCTYBaHHS
CetidoM, ocTaHHIi KaleHJIapHUN JEHb CTPOKY Jil SIKOrO HAacTaHe He paHille Hix dyepe3 20 (IBaALATH) KaJCHIAPHUX
JIHIB TICTISl HACTAHHS OCTaHHBOTO KaJIEHJAapHOTro JIHS cTpoKy opeHau Ceiida, Ta J0Ka3iB CIUIATH CTPAXOBOTO IUIATEXY
BiZMOBiAHO 10 yMOB JloroBopy crpaxyBaHHs (10AaTKOBO1 yroau a0 JloroBopy crpaxyBaHHs).
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

Ctpox opernu Ceiidy Moxke OyTH MPOTOBKEHUN HA TOM caMHUl CTPOK, o 1 Aitounii cTpok operan Cetida, Ha
THUX caMHX yMoBax (Ha aitounx ymoBax opeHnau Ceiia) 3a yMOBHU 3BepHEHHsS B TeieoHHOMY pexxumi 1o KoHrakT-
LEHTPY Ta BUKJIIOYHO 32 YMOBH HAasSBHOCTI KOIUTiB Ha BiAKpUTHX B baHky paxyHkax KiieHTa B po3mipi, JOCTaTHBOMY
JUIS OILIATH MPOAOBKEHHS CTPOKY KOPUCTYBAaHHS Ta OIIATH CTPAXOBOTO IUIATEXKY.

IIponomxeHHst cTpoky kopuctyBaHHi CelioM MOXJIMBE 32 yMOBM BuumHEHHs Kii€eHTOM 10 MOMEHTY
3aKiHUEHHS AiI040ro cTpoKy opeHan Ceiida HACTYyTHUX Ail:

- 3BepHEeHHA 10 KOHTaKT-1IeHTpy y MOpsAAKy, BU3HAUEHOMY YMOBaMH JOTOBOpPY, Ta YCIHIIIHOI'O HONEPEAHBOTO
BCTaHOBIIEHHs ocoOu KimieHTa, 13 3asBOFO 010 TPOAOBXKEHHS cTpOKy operau Ceiida;

- crmatn Kimientom banky mnatu 3a cTpokoBuid MaiiHOBHK HaiiM (openay) Ceiida BigHOBIAHO O AiFOYUX
Tapudis banky 3 ypaxyBaHHsIM HOBoro ctpoky openau Ceiida. ¥V pasi 3Bepuenns Kmienta no Konrakr-uenrpy i3
3as1BOI0 MIOAO MPOJOBKEHHS cTpoky opeHam Ceiida Kiient mum nopydae banky, a bank mae mpaBo 3mificHIOBaTH
(HeoOMexxeHy KiJbKIiCTh pa3iB) JOTOBIPHE CITMCAHHS KOIITIB 3 BigkpuTux Kiienty B baHKy paxyHKiB y He0OXiTHOMY
po3Mipi matu 3a cTpokoBuid MaliHOBUH HaitM (opeHny) Ceiida Biamosiano 1o pitounx Tapudis baHky 3 ypaxyBaHHIM
HOBOTO CTpOKy openau Ceiida;

- IPONOBXKEHHS CTPOKy nHirodoro JloroBopy cTpaxyBaHHs, YKJIaA€HHS HOBOro JloroBopy CTpaxyBaHHS 3
ypaxyBaHHAM 3MiHU CTpOKy opeHau Celia, ocTaHHIM KaJleHAAPHUIA JCHb CTPOKY Jii SKOT0 HAacTaHEe HE PaHIIle Hik
yepe3 20 (ABaALATh) KaJICHIAPHUX JHIB IMICIS HACTaHHS OCTAaHHBOTO KaJICHIapHOTO JHS CTpoKy opeHmu Cetida, Ta
CIUIaTa CTPaxOBOT'O MJIATEXY BiAINOBIIHO 10 yMOB J[oroBopy cTpaxyBaHHSI.

3a ymoBH BunmHeHHs1 KilieHTOM 3a3HaueHUX Jiii BBaxkaeThes, mo KilieHT HagaB CBOIO 3rojy Ha MpPOJOBKEHHS
cTpoky openau Celida Ha BKa3aHHUX Y LIbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

[Ipo nponosxenns cTpoky openau Celida bank mosimomisie KiieHTa y mopsaxKy, BUZHAYEHOMY YMOBaMU
ZOrOBOPY.

KinbkicTh Takux mpogoBxkeHb cTpoky opeHan Celida € HeoOMexkeHoto. [Ticist KOKHOTO MPOJOBKEHHS CTPOKY
openau Ceiida nonepeaHs TpUBAIICTh IIHOTO CTPOKY, TEPMIHH MOYATKY Ta 3aKiHUEHHS MOMEPETHBOTO CTPOKY OPEHIN
Cetitha 1o yBaru He OepyThCS.

13.11. KiieHT MOXe HOCTPOKOBO MPUMUHUTU KoprucTyBaHHs CelioM 1UIsixoM 0OpMIICHHS Ta TIOAAHHS JI0
banky BiImoBigHOT 3as1BH, CKIIaeHOI 32 POPMOI0, Ky BU3HaUYeHO baHKOM. Y TakoMy BUTIAJIKy OCTaHHIM JTHEM CTPOKY
openau Ceiitha BBaXkaeTbcs AaTa MpUAHATTS baHKkoM BKa3aHOI 3asBU.

VY 3B’sI3Ky 3 JIOCTPOKOBHM NPUITMHEHHSM Jii BianoBigHoi 3asBM Npo HaaaHHsA BaHKIBCHKOI MOCIYrH 3
nepenaui Celida y cTpokoBuil MaliHOBHII Halim (opeH[y) TuiaTa 3a MaitHOBHi Haiim (opeHnay) Ceiida bankom He
nepepaxoByeTbes Ta KiieHTy He moBepTaeThes.

13.12. Kiient 30008B’s3aHuit moBinoMuTy bank y Bumaaxky momkopkeHHs Kiientom Komruiekty kimroui
(a0o omnoro kimo4ya 3 KOMILIEKTy KIIIOYiB), SIKE€ HE Ja€ 3MOTM BHKOPHCTOBYBaTH KOMILICKT KIIIOUIB/KIIIOY 3a
npu3HaueHHsIM Ui Binkpurts Ceiidy, abo y BUnazaKy ix BTpaTu, LUIIXOM MoJaHHA 10 baHKy BiAmoBinHOI MUCHMOBOT
3asBU.

VY pasi, sKIIo ;0 3a3Ha4eHOi y BiAmoBiaHIKA 3asBi npo HajganHs baHkiBchbkol mociyru 3 mepenaudi Ceiida y
CTPOKOBUH MaifHOBHMIA HaiiM (OpeHay) JaTH 3akiH4ueHHs cTpoky openau Ceiida Horo Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaYeHOMY Y MOBaMH J0TOBOpY, abo 1eii [lorosip Oyae po3ipBaHo, CTPOK OpeHAN
Cetitha BBaXKa€THCS TaKKMM, 1110 3aKIHYMBCS Y JICHb HACTaHHs BiAMOBIAHOI oii. [TpogoskenHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.

Kiient 30008’ s13anuit nepenatu (nmosepHytr) banky Celi¢ i Kommiekr kimtodiB Bil HbOTO Y CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani B baHka (3 ypaxyBaHHSM HOPMajbHOTrO (Di3MYHOTO 3HOCY), HE Mi3Hile
OCTaHHBOTO KaJeHJapHOro AHs cTpoky opeHmu Celida. Y BuUNajKy, SIKIIO OCTaHHIA KalleHTAPHUHA JE€Hb CTPOKY
opernmu Ceiida He € OankiBchbkuM jHeM, KiieHT 3000B’s3anuii nepenatu (nosepHytd) banky Celid i Komruiekr
KJIIOYiB BiJl HBOTO HE Mi3HilIE MEepHIoro OaHKIBCBKOTO IHS, IO CIIAy€ 32 OCTaHHIM KaJICHAAPHUM JHEM CTPOKY
opennu Ceiida.

V pa3i, SKIIO 10 OCTAaHHLOTO OaHKIBCHKOTO JHsI cTpoKy openau Ceiida (BkiarouHo), KiieHT He nepenacts (He
nosepue) banky Ceiid i Kommnekr xmrouiB Bix Cefida, ctpok opennu Ceiidpa He mpomOBKYyeThCs (aHE MOJOKEHHS
BBA)KA€ThbCS 3allepeueHHsM baHka momo mpomoBxkeHHs cTpoky opeHau Ceida). I[lpu npomy, HacTalOTh BU3HAYCHI
YMoBaMu JOTOBOPY IPaBOBI HACIIAKH, ITOB’sI3aHI 13 3aKiHYCHHIM CTPOKy openau Ceiida.

Ilepenaua (moBepHenns) Kinientom banky Cefida i KoMmruiekty Ki1rouiB Bil HbOro y craHi, B sikomy Ceiid Ta
KJII04i BiJl HOro Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHAM HOPMajbHOTO (Di3WYHOTO 3HOCY), MiATBEPIKYETHCS
BIJIIIOBIITHAM aKTOM IpHHOMY-Tiepeiadi 3a (OpMOI0, 3aTBEPKEHOI0 baHKOM.

Binkpurrst (poskpurtsi) Ceiia 3a BigcyrHocTi KitieHTa MoOXe 3/iHCHIOBATHCS Y BHIIAJKAaX, BH3HAYCHUX

3aKOHOJABCTBOM, @ TAKOXK Y pa3i HacTaHHs OyIb-SIKOTO 3 TAKUX BUIA/IKIB:
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-y BUOAJKY, SKIIO OPOTAroM 15 (I’ ATHAALATH) KaJleHIapHUX IHIB, 110 CIIIIYIOTh 3@ OCTaHHIM OaHKIBCHKUM
nHeM cTpoky openau Ceiida, Kimient He nepeaas (He noBepHyB) banky Ceiid i Kommnruiekt kitouiB Bix HBOTO;

-y BUNIaJIKy BUHUKHEHHSI 00CTaBUH, AKi Ha AyMKY BaHKy, MOXYTb IPU3BECTH JI0 MOLIKOKEHHS, 3HUIICHHS,
BTpATH TOIIO MaifHa, po3mimieHoro y Ceiidi;

-y Bumaaky cMmepti KimienTa (Hane:XHUM miATBEPKSHHSAM HACTAHHS ITi€] MTOAi]1 BBAXKAIOTHCSA, 30KpeMa, Oyb-
AKi 3 TakuX OTpUMaHuX bBaHKOM [OKYMEHTIB: MOBIJOMJICHHS OpraHiB [epKaBHOI BIaaW Ta/ab0 MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIAHOIO iH(OpMAaIli€ro, KOIMii JOKYMEHTIB, fKi CBiA4aTh MPO CMEPThH
Kirienra).

13.13. Binkpurts (po3kpurts) Ceiipa 3a BiacytHocTi KiieHTa y BUmMagkax, BU3HAUEHUX 3aKOHOJABCTBOM,
3IIHCHIOETHCS Y IOPSIKY, BU3HAUeHOMY 3akoHogaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkpurrs (po3kputts) Ceiida 3a BincyTHocTi KiieHTa y BUMajKax, BAHAYCHUX Y MOBaMU JIOTOBOPY,
€ npaBoM banky (bank He 3000B’s3aHuii 3iiicHIOBaTH BigKpUTTs (po3kpuTTs) Celidha mpu HACTAaHHI TAKUX BUMAJIKIB
Ta BIAMOBIIHO HE HECe BIANOBINATBHOCTI y pasi, SIKIIO HE CKOPHCTAETHCS UM IMPaBOM) Ta 3AIMCHIOETHCS HUM Y
TaKOMY TIOPSIZIKY:

- bank Ha cBilf BIacHHU pO3CyNl HpuiiMae pimieHHA MOoAo BigkpuTTa (po3kputts) Celida 3a BinCyTHOCTI
Kiienra (BianoBigHe piteHHST 0QOPMITFOETHCS PO3MOPSIYNM JOKYMEHTOM baHky);

- cTtBopeHa bankom kowmicis BigkpuBae (po3kpusae) Ceiid 3a BincyrHocTi KitieHTa, Buiy4ae HassBHE Y HHOMY
MaiHO 1 CKiajgae foro omuc y mucbMoBii dopmi (s Bigkputts (po3kputtsi) Ceiidy bank Moxke 3amydaTé TpeTix
0ci0);

- Buryuere i3 Celitha MalfHO TiepeaeTbesl Ha 30epiranHs y MoOpsAKy, kUi BusHaueHo [IpaBunamu banky, no
rpoOBOro cxoBuila banky.

13.15. Kiienr (#ioro cmagkoeMmili) Mae MpaBO 3BEpHYTHCSA 10 baHka i3 BUMOTOI NpO MMOBEpHEHHS MaiiHa,
BuiryueHoro bankom i3 Ceiidy y Bunamkax, BU3HAUEHHX YMOBAMHU JOTOBOPY, IMOYMHAIOYHM BiJl AHS BiAMOBIAHOTO
BimkpuTTs (po3kpurts) Celidy 3a BimcyrHocTi KimieHTa (mepeGir cTpoky MO30BHOI JAaBHOCTI MO0 TaKOi BHMOTH
MMOYMHAETHCS BiJ] THS BIAMOBiTHOTO BikpUTTA (po3kputts) Cetidy 3a BimcyTHOCTi KitieHTa).

13.16. ¥V Bumaaky, skmo Kiient (Horo mnpencTaBHUKH, CHAJKOEMII TOLIO) MpOTAroM § (BOCHMH)
KaJCHAApHHUX POKIB Micisl 3aKiHUEHHs CTPOKY Aii opennu Ceiida He mpen’ sIBISIOTH BUMOTH 1010 TOBEPHEHHSI MaiiHa,
BriTydeHoro 3 Ceiidy, 1m0 3HaXOASATHCA Ha BiAMOBigamsHOMY 30epiranni y cxoBumli banky, bank mae mpaBo HaOyTH
BKa3aHe MaliHO y BJIACHICTH 32 HA0YBaJIbHOI JABHICTIO BIMOBIAHO 10 CT. 344 [{UBINBHOTO KOJIEKCY Y KpaiHu.

13.17. Tlepemnik peuoBHH, MaTepialiB, MPeIMETIB, sKi 3a00poHeHO 30epiraTu B ceidi

13.17.1. 306pos, Ooenpunacu, MOKeX0- Ta BUOyXxoHeOe3eUHI peuOBUHH, OPOX, OyAb-sIKE MaJUBO, & TAKOX
CHeIlialibHI MaTepiany i creniaabHe 00JaHaHHS IS IXHHOTO BUPOOHUIITBA.

13.17.2. BoioBi oTpyiiHi peUOBHHHU.

13.17.3. VYpaH, iHmi MaTtepianu, 00 NOAUISIOTHECS 1 BUPOOH 13 HUX.

13.17.4. PeHTreHiBChbKe yCTAaTKyBaHHS, MPUIIAIN M yCTaTKyBaHHS 3 BUKOPUCTAHHSAM Pa/liOaKTUBHUX PEYOBHUH
1 130TOMIB, a TAKOK caMi pa/lioaKTHBHI PEYOBUHH.

13.17.5. EkcniepuMmeHTalbHI 3pa3kd HayKOBO-IOCHITHHX pPOOIT, a TakoX (yHAaMEHTANbHI IOIIYKOBI
JIOCITiDKEHHS 111 CTBOPEHHS 030pO€Hb 1 BIICHKOBOIT TEXHIKH.

13.17.6. OTpyTH 1 HAPKOTUYHI PEYOBHHHU.

13.17.7. CroupT €TUJIOBHUH 1 1HIII JISTKO3aHMUCTI PIIUHU.

13.17.8. Biagxonu BUOYXOBUX PEUOBHH.

13.17.9. IlpoxaykTu Xap4dyBaHHS, MaTepialid Ta PEUOBHHH, SKi IIBHUJIKO TICYIOTHCS;

13.17.10. Inmri pevyoBWHH, SIKi 374aTHI CIPUYUHHUTH IIKiJTUBUIA BIUIMB HA OPraHi3M JIFOJWHHU Ta HABKOJIHIIHE
CepeIOBHIIIE.

13.17.11. MaifHOo, TpPOTUIPABHO BHWJIyYEHE y BJIacHUKa, a00 NpaBO BIIACHOCTI Ha SIKE OCKAPXKYETHCS B
CYJIOBOMY TIOPSIZIKY.

14. Onaara BaHkiBcbKHMX MOCayT, iHui po3paxyHku Cropin
14.1. 3a nananns bankiBcbkux nocmyr KiieHt 3000B’s3aHuil crutauyBati baHKy KOMiCiiiHYy BHHaropomy.
KowmiciliHa BuHaropoja 3a HajaHHsI BaHKIBCHKHMX MOCYT MiJIsArae CIuiaTi y po3Mipax i B TEPMiHM, BU3HAYCHI 3T1IHO 3
YmoBamu goroBopy (y Tomy umucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.
14.2. VYV pa3i Bigkpurts y pamkax JoroBopy nekinbkox IloTounmx Tta/abo KapTkoBuX paxyHKiB,
00CIIyrOBYBaHHSI KOKHOT'O 3 HHX 3JIIHCHIOETBCS 13 3acTOCyBaHH;IM TapupHHX MakeTiB, OOpaHWUX WIONO TaKUX
PaxyHKiB.
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14.3. V Bunaakax Heciuiatd baHKy KOMICIHHOI BHHAropoad y po3Mmipax i y TEpMiHM, BU3HAYCHI 3TiAHO 3
YmoBamu forosopy (y Tomy uncii 3rigHo 3 TapudHumu nakeramu) i [Ipasunamu banky, bank Mae npaBo NpUIMHATH
HasnaHHs BaHKiBCBKUX MOCIYT.

14.4. V Bunaakax BHHHKHEHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s13aHMii 1mopa3y MoramaTtid TaKy
3a00proBaHICTh Y MIOBHOMY 00Cs31 y JeHb 1i BUHUKHeHHA. [ mineit moramenns TexHiuaoi 3ab6oproanocti KiieHt
3000B’s13aHUH Yy 3a3HaYCHUH TEpMiH 3a0€3MeUnTH HAasABHICTh Ha BiANOBiAHMX KapTKOBMX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii morameHHd, abo 3ailicHUTH 1i moramieHHs y OyIb-SKAH IHIIHWHA CrociO, TO3BOJIEHUH
3aKOHOJABCTBOM.

14.5. Toramenns 3a0oproBanocti Kiienra 3a KpenuToM i crutata mporeHTiB 3a KopucTyBaHHs Kpenurom
BiOyBalOTbCS Y JAEHb HAIXOIDKEHHS Oyab-AKMX KOWTIB Ha KapTkoBHMH paXxyHOK 3a paXxyHOK TaKHX KOIITIB. Y
BUMAJKY, SKIIO KOIITIB, 0 HaAiiayTh Ha KapTkoBuii paxyHOK Oyme HEIOCTaTHRO /IS TTOTAIIeHHS YCIi€T BiMOBIIHOT
3aboproBanocTi, KitieHT 3000B’13aHUI IpK HACTaHHI TepMiHy 1 morameHHs 3a0e3neuuTr HasBHICTh Ha KapTkoBoMy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JiJisl IOTalIeHHs TaKol 3a00proBaHOCTi, 200 3MiHCHUTH i MOoTanIeHHs Y OYIb- KU
IHIIKH c0ci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. Y Bumanaky, SKIOI0 TEpMiH MOTaIllEHHs TPOIIOBHX 3000B’si3aHb KitieHTa, BH3HAYCHWI 3TigHO 3
YMoBaMu JIOTOBOPY, NPHUIIAJAA€ HAa BUXITHUHN a00 CBATKOBUH JieHb, KiTlieHT 30008’ 13aHU 3/1IMCHATH MOTAIICHHS TAKHX
3000B’s13aHb y niepiiuii baHKiBChKHI JCHb, HACTYITHHIA 32 BiJIIOBITHUM TEPMIHOM.

14.7. YV Bunankax 3nidicHeHHs baHKOM BUTpaT, MOB’s3aHuX 3 HajaHHAM KiieHTy BaHKIBCHKHX MOCIYT, Taki
BUTpaTH, 30inbmIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkomyBanHIo banky Kiientom mpotsrom 10 (mecsitu)
KaJICHIapHMX JIHIB, HACTYIIHMX 3a JIHEM HaJliciaHHa baHkoM BiAMoOBigHOTO MoBimoMIIeHHS KitieHTy.

14.8. lna wmineil moramieHHS TpomoBHX 3000B’s3aHp Kiienta mepen bankom 3a JloroBopoM muisixom
nmoroBipHOro crnimcanHsl KomTiB 3 [lorounnx i KapTkoBux paxyHKiB, iHmmX paxyHkiB KiieHTa, Binkputux y baHky,
KiienTt 3000B’s13aHMid 3a0€3MeYUTH HASBHICTh HA TAKMX paXyHKax KOIITIB y CyMmax, JOCTAaTHIX Ui BiATOBIZHOTO
moramreHHs (3 MeTor peamizarii baHkoM cBoro mpaBa Ha 3AiMCHEHHS JOTOBIPHOTO CIHCAaHHS KOINTIB B PaXxyHOK
MOTAIIeHHsI TakuX 3000B’s3aHb). lloramenHs rpomoBux 3000B’s3aHp KimieHTa MOXe 3MIHCHIOBATHUCS Y OYIb-sIKUI
IHIIHHA CI0Ci0, TO3BOJEHHMI 3aKOHOIaBCTBOM.

14.9. BukonanHs 3000B’s3aHb KilieHTa M[0J0 TOTAIICHHS CBO€i 3a0oproBaHoCTi mepen bankom 3a
Jorosopom moxxke Oyt moknageno KiieHToM Ha TpeTro 0coOy (y pasi moramieHHs Takoi 3a00proBaHOCTI TPETHOIO
0c000r10, BBaXKaeThesl, Mo KiieHT mokiaB 000B’ 30K 11010 11 OramieHHs Ha BiAMIOBIIHY TpeTio ocody). [Ipore, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBITHOI TPEThO 0c000t0, KilieHT He 3BUIBHSETHCSA BiJl HEOOXIJIHOCTI
HAaJISKHOTO X BUKOHAHHS.

14.10. V pa3si BigcytHocti Binkputux Kiienty KpemutHux niniii no KapTkoBux paxyHKiB, MoOTramieHHs
rpoiioBux 30008’ s3aHb Kitienra nepen bankoM 3a JloroBopom 311iHCHIOETHCS Y TaKiil 4eproBOCTi:

- y HepIiy uepry — rnoramieHHs TexHiqHoi 3a00proBaHoCTi;

- y JApYry dYepry — TOTalleHHS NpPOCTPOYEHOi 3a00proBaHOCTI 3a HApaxOBAaHOK KOMIiCIHHOO
BHUHAropo/I0I0;

- y TPETIO Yepry — MOTaIleHHs] CTPOKOBOI 3200proBaHOCTI 32 HAPAXOBaHOKO KOMICIHHO BUHArOpPOI0I0;

- y 4eTBEPTY 4epry — IMOTalleHHs 3a00proBaHOCTI 3a IHIIMMH IIaTeKaMHU;

- y I’ SITY Yepry — moranieHHs mrpapHux caHKIii (mtpadis i neHi).

14.11. 3a nasBHocTi BigkpuTnx Kimienty Kpenutnux minii 7o KapTkoBUX paxyHKiB, OTallleHHS TPOHIOBHX

3000B’s13aHpb KitienTa nepes bankom 3a JIoroBopoM 3miiiCHIOETRCS Y TaKiii 4eproBOCTi:

- y HepIiy uepry — rnoramieHHs TexHiqHoi 3a00proBaHoCTi;

- y JpyTy 4epry — MoraleHHs MPOCTPOYCHUX MPOIIEHTIB 3a KOpUCTyBaHHs Kpeaurom;

- y TPETIO Yepry — MoralleHHs PoCTpoUeHoi 3aboproBanocti 3a Kpeaurom;

- y 4eTBEPTY 4Yepry — MOTAIICHHs CTPOKOBUX IIPOLEHTIB 3a KopucTyBaHHA KpenuTom;

- y II’SITY 4epry — ImorainieHHs CTpoKoBoi 3aboproBanocti 3a Kpenurowm;

- y IIOCTY Yepry — MOTalleHHs] CTPOKOBHUX IPOIIEHTIB 32 KOPUCTYBaHHS KpeauToM, HapaxoBaHUX Y JIaTy
HaJIXOIKEHHA KowmTiB Ha KapTKoBuil paXyHOK;

- y ChOMYy 4Yepry — IIOTalleHHS MPOCTPOUYEHOI 3a00pProBaHOCTI 3a HAapaxOBaHOI KOMiCIHHOIO
BHUHATOPO/IOI0;

- y BOCBMY 4epry — IOTalleHHs CTPOKOBOi 3a0OproBaHOCTI 3a HApaxOBaHOI KOMiCiHHOIO
BHUHAropo/olo;

- y JIeB’ ATy 4epry — IorallleHHs MIeHi 32 HeCBOeYacHe moramieHHs 3a0opropanocti 3a Kpeanurowm;

- B JIECATY Yepry — NMOTANIeHHs 1HINKNX mTpadHUX caHKii (mrpadis i meHi);

- B OJJMHAJLATY Yepry — IoraleHHs 3a00proBaHOCTi 3a 1IHIIMMHU [JIaTEKAMH.
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14.12. VY pa3si, skimo Kimient abo Tpets ocoba Hampapiiss€ KOINTH Ha IMOTAIICHHS I'POILIOBHX 3000B’s3aHb
Kirienra nepen bankowm 3a JloroBopoM y 4eproBocTi iHIIIH, HiX BU3HaUCHa Y MOBaMH J0TOBOpY, baHk, He 3Baxkaioun
Ha 1€, MO)KE 3apaxoByBaTH OTPHUMaHi KOIITH Ha MOTAIICHHs iCHYI04O01 3a00proBaHOCTI 3 BUIIUM HPiOPUTETOM, SIK 1Ie
nepeadadyeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPHMAaHUX KOINTIB ISl TIOTAlIeHHS ycCiel
3a00proBaHOCTI y MeXax ofHi€l uepru, baHk caMOCTiIiHO BH3HAYA€ YEPTOBICTH MOTAIIEHHS TaKoi 3a00prOBaHOCTI.

14.13. 'V Bumaakax peamizauii baHkoM CBOTro mpaBa Ha JAOTOBIpHE CIIMCAaHHS KOINTiB 3 paxyHKiB Kiienrta
baHK caMOCTIifHO BH3HAYa€e HYEPrOBICTh IOTANIEHHS BiAMOBIAHOI 3a00proBaHOCTi (0€3 HEOOXiTHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYEHOI YMOBAMH JOTOBOPY).

14.14. Sxwmo IlpaBunamu Oanky Ta/abo TapudHHMH NakeTaMud BCTAaHOBJIEHI MPOLEHTHI CTaBKU IS
HapaxyBaHHS MPOILCHTIB Ha 3anuiuku KowTiB Ha Ilotounnx 1 KapTkoBux paxyHkax, bank 3milicHIOe HapaxXyBaHHS
TaKHUX MPOIEHTIB Y BAJIOTI TAKMX PaXyHKiB IIOMICSISI B OCTaHHIN BaHKIBCHKUI I€HB MICAIA, BUXOYH 3 (PaKTHIHAX
3aJMIIKIB KOLITiB Ha TAaKUX paxyHKaX Ha MOYAaTOK KOXKHOTO KaJIEHAAPHOTO JHS TMOTOYHOTO MiCALs, PO3MipiB
NPOLIGHTHUX CTaBOK, BU3HAYCHUX BiAMOBiAHUM TapubHMMU makeTaMH, (akTHIHOI KiJIBKOCTI KaJlleHAApPHUX JAHIB Y
MOTOYHOMY MicAli Ta (PakTHYHOI KUTHKOCTI KalleHAapHUX IHIB y TOTOYHOMY pomi (3a mepiof 3 MepIIoro
KaJCHAAPHOIO AHS, HACTYIHOI'O 3a THEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHKH; skmo Kiient momaB mo banky
MUCHMOBY 3asBY NP0 3aKPHUTTS BiATIOBIIHOIO paxyHKa MPOLEHTH HA 3AIMIIKH KOIITIB HA HHOMY HapaxoBYIOTHCS IO
JIeHb MOTO 3aKpUTTS (BKIIOYHO)).

14.15. HapaxysanHs nporeHTiB Ha HakonuayBanbHy cymy «Moi 3a01mamKeHHsD 3MIHCHIOETECS baakoM y
BaJIIOTI BiAMOBIqHOr0 KapTKOBOr0O paxyHka IMIOMICSAI B OCTaHHIM BaHKIBChKUU JIEHB MICSAIS, BUXOAIYH 3 PAKTHUHOTO
po3mipy HakonuayBainbHOi cymu «Moi 3a0I1aUKCHHS» Ha TI0YaTOK KOKHOTO KaJICHAAPHOTO JHS MMOTOYHOTO MiCSIIIs,
PO3Mipy TPOIEHTHOT CTaBKH, BU3HAYCHOI BiAMoBiAHNM TapudHuM makeToM, (GaKTUIHOT KITBKOCTI KaJeHIapHUX JTHIB
y MOTOYHOMY MicsAIli Ta (pakTHIHOI KUTPKOCTI KalleHAapHUX JHIB y MOTOYHOMY poili. HapaxyBaHHS HpOIEHTIB Ha
HaxomunuyBanbHy cymy «Moi 3aomiapkeHHs» baHk 31 iCHIOE TTOYMHAIOYH 3 NIEpIIOT0 BaHKIBCHKOTO JHS, HACTYITHOTO
3a JHEM BCTAHOBJICHHS baHKOM OOMEXEHHS MOXKIMBOCTI 3iMCHEHHs 3a paxyHOK HakomuayBambHO! cymm «Moi
3a0MIa/DKCHAS» BHIATKOBUX Olepamii 3a BiamoBigauM KapTkoBuM paxyHKoM, iHiNidoBaHuWX JlepkaTenmsmu, Ta
3aKiHYYIOYHM JHEM BIJIHOBJICHHS BaHKOM MOXKIIMBOCTI 3JIMCHEHHS 3a PaXxyHOK BIIMOBIIHHMX KOIITIB BUJIaTKOBUX
orepalii 3a BignoBigHUM KapTkoBUM paxyHKOM, iHilifioBaHux [lepkaTensiMu (BKIIOUHO).

14.16. Ha xomrtn, mo oOJIKOBYIOTbCS Ha BigkpuToMy bankom OamancoBomy paxyHky 2903 «Komru
KJTIEHTIB OaHKY 32 HEJII0YMMH paxyHKaMu», IPOICHTH HEe HAPaXOBYIOTHCHL.

14.17. Y Bumagkax CKOpPOYEHHS Ta JIOCTPOKOBOTO 3akiH4YeHHS CTpoky opeHau Ceiidis, posipBaHHs
HoroBopy cmaueHa KiieHToM 1uiata 3a cTpokoBHH MaiHOBUH HaiiM (opeHny) CeiidiB He mepepaxoBYeETbCs 1 HE
MOBEPTAETHCA.

14.18. Tloramenus 3aboproBanocti Kiienta mepen bankom moke OyTH 3/iHCHEHO 32 paXxyHOK KOIITIB,
OTpUMaHMX Bif| peanizamii MaiiHa KirieHTa.

15. O0min indopmaniero i TokymMeHTaAMU

15.1. OOmiH iHpoOpMaIli€r0 1 JOKyMEHTaMH, Y TOMY YHCIi TMOBIJOMJICHHSIMH, 3asBaMH, 3BEPHCHHSIMH,
JOPYYEHHSIMHM, KJIOMOTaHHAMH TOIIO (Janmi y wii crarti YMoB moroBopy pazoMm — ladopmaris), mixk Croponamu
MOBMHEH 3/IHCHIOBATHCS 3 HAJIE)KHUM JIOTPUMAaHHSIM YCiX BUMOT, IO BCTaHOBIIEHI 3aKoHOAaBCTBOM, [IpaBuiamu
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy.

15.2. 3a 3zaranpbHMM mnpaBwioM (TOOTO, SKIIO IHIIMH mMOpsAOK oOMiHy IHpopmauiero mnpsiMo He
BCTaHOBJICHUH NpaBHJIaMU IUIATDKHUX cucteM, llpaBunamu banky 1 YMoBamu noroBopy) oOmin IHdopmaniero Mix
CropoHamu TOBUHEH 3/[ICHIOBATUCS y MTUCBMOBI popMi y OyIb-sIKHiA 3 TAKKX CIIOCOOIB:

- NDISIXOM HaJIaHHA il 0co0HCTO aapecary (Y TOMY YUCIi IUISIXOM JIOCTABKU Kyp €pOM);

- NUISIXOM HaJicnaHHsA ii agpecaTy 3aco0aMM MOIITOBOTO 3B’ SI3KY (IPOCTUMH i PEKOMEHIOBAHUMH JIMCTAMH,
JICTaMHU 3 OTOJIONICHOIO I[IHHICTIO 1 OTIMCOM BKJIAJICHHS);

- [UIIXOM HajiciaHHs ii afapecaTy 3acobamu CUCTEM AMCTAHI[IHHOTO 00CIyTOBYyBaHHS

- OUIIXoM posMimieHHs iH(opmauii y BimgineHHi banky (B wacTuHi mocnmyr, SKImO e mependadeHo
JloroBopoM un 3aKOHO/IaBCTBOM).

15.3. O6wmin [adopmarnicro mik CTOpOHAMH 3 BUKOPUCTAHHSIM OY/b-SKHX IHIIMX CIIOCOOIB, Y TOMY YHCII
TEJIEKOMYHIKAlIHHUMH MEpeKaMH 3arajJlbHOr0 KOPHUCTYBaHHS (BIAKPUTUMM KaHajlaMHu 3B S3KY), a caMme 3acobamu
eJIEKTPOHHOT oty (e-mail), TenedonHoro 1 pyxomoro (MoOiNbHOTO) 3B’ 513Ky, MEpexi [HTepHET TOII0), € MOKIMBUM
JIWIIE Y BATMAIAKAX, KOJIH 1€ MIPSIMO BUMAraeThest a00 J03BONISETHCS MMPABUIIAMU TUIATDKHUX cucTeM, [IpaBunamu banky
i YmoBamu jorosopy. [Ipu 1mpoMy, BHKOPHUCTOBYBATHCS TOBHHHI JidIIe Ti criocodu oOMiHy I[H(popmariero Mix
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CropoHam#, SKi 3TiIHO 3 MPaBHJIAMH IUIATDKHUX cucTeM, IIpaBuinamu banky i YMoBaMu JOTOBOpPY BCTAHOBJICHI JJIS
BIJITOBIHUX BHUMAJKIB.

15.4. O6omin Indopmamiero 3acobamu MOIITOBOTO 3B’S3KY (MPOCTUMH 1 PEKOMEHIOBAHUMH JIHCTAMH,
JUCTAMH 3 OTOJIONICHOIO ITIHHICTIO 1 ONMMUCOM BKIIANEHHS) 1 3acobaMm elleKTpoHHOI momTH (e-mail) HeoOxixHo
3milicHIOBaTH 3a afpecamu CTOpiH, 0 3a3HadeHi y 3asBi Mpo NMpHUEAHAHHSA. Y pasi HEOOXIAHOCTI 3MiHU almpecH, Ha
aky Cropona Oaxae otpumyBaTu [Hopmartiro 3a3HadeHnME 3acobamu, Taka CTOpOHa MOBUHHA MOBIOMUTHU TPO IIe
iamry CTOpoHY y MOPSAAKY, BCTAHOBICHOMY YMOBAMH JOTOBOPY. 3 MOMEHTY OTPUMAaHHS Takor iHIIOW CTOpOHOIO
BIJIITOBITHOTO TIOBITOMJICHHSI BOHA IIOBHHHA HaJCHIaTH [H(DOpMaIIiio 3a HOBOIO aapecoro.

15.5. Oomin Iudopmarniero 3acobamu CuCTeM TUCTAHIIWHOTO OOCIYTrOBYBaHHS MOXE 3IHCHIOBATHCS
BUKJIFOUHO y MeXaX (YHKLIOHATHHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. Oomin [adopmariero 3a normoMoror KoHTakT-TIeHTpY MoOke 3JiHCHIOBATHCS B YCHIH 1 MHCHhMOBIH
(hopmax 3 HaIeKHHUM JAOTPHUMAHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe noBigomisaTH 1 Haacunati [Hdopmaniro Ha Homepu MoOinbHuX (piHaHCOBUX) TeneoHiB
Hepxarenis (3acobamu pyxoMoro (MoOiTpHOTO) 3B’ 513Ky 1 Mepexxi [HTepHer), sxino Taka [Hdopmartis:

- crocyeTtbes mpaBoBinHocuH CTopiH 3a JloroBopoM, y Tomy uncii ctany KapTKoBHX paXyHKIB 1 3MiHCHEHNX
3a HUMHU omepalliii (30kpeMa, i3 3actocyBaHHsM Kaprtok Ta/abo iX pekBi3uTiB), crarycy Kaptok (30kpema, 1mono
BHECEHHS 1 BWJIy4eHHs iX 10/31 Crom-crucky), cyM 3000B’s13aup Kitienta mepen bankoM, 3MiH 10 YMOB JOTOBOpY
TOIIIO;

- wMictuth PIN-komau, OTP-niapouti Ta iHIm BiZOMOCTI, HAAICIAHHS SKUX 31IHCHIOETHCS 3 METOO IiABUINCHHS
piBH# Oe3nexu obcimyropyBanus KiieHTa;

- CTOCYETHCA PEKJIAMHUX aKIIii 1 Iporpam JosuTbHOCTI baHKy, iHIMX muTaHk B3aemoii CTOpiH.

Y pa3i mamanHs no banky Bimomocteil mpo HasBHiCTH y Jlepxkarens nekimpkox HomepiB MoOimpHEX
TeneoHiB, KOJKHE HaaicnaHHs oMy [Hpopmaltii 3aiicHIOeTbCs baHKOM JnIIe Ha OJTMH 13 TAKUX HOMEPIB (TIpH LILOMY,
MpiOpUTETHUM € BHKOpHcTaHHS Homepy MobimpHOTO TenedoHy, MO 3TiTHO 3 HaJaHUMH A0 baHKy BiZOMOCTSIMH €
OCHOBHHIM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexBizutiB JloBipeHOIO 0c000t0, baHk Moxe HajcHiaTH BiAMOBIIHY
Indopmaniro ognouacno nHa Homepu moOinbHuX TenedoHiB Kiienta i JloBipeHoi ocobu (HaacuimarOThCs JBa
noBiomieHHs1) abo nume Ha Homep mobimpHOTO Tenedony Kiienta abo JloipeHoi ocobu (HaACHIAETHCS OIHE
MOBIIOMJICHHS).

15.8. bank moxe mnoimomnsatH IHdopmariro mnisixom ii posmimenHs Ha Caiiti banky, sgkmo Ttaka
Indopmariist cTocyerbes 3MiH 10 YMOB 10TOBOpY, PEKIaMHHUX aKWiid 1 mporpam josuibHOCTi baHKy, 1HIIMX NMUTaHb
B3aemozii CropiH (6e3 posronomeHHs KoH)ineHiiHoT iHpopmarii).

15.9. Tndopmariis BBaKaeThCS Takoro, IO OTpUMaHa Jlepkarenem:

-y neHsb ii HagaHHA 1 HaxicaaHHs bankoMm — y Bumajkax Hajxaues [Hdopmanii ocobucro Jlepkartento Ta
HamgicmanHs ii  3acobamu  CHCTeM  JIHCTAHIIHHOTO OOCIyroByBaHHS 1  eJeKTpoHHOI momrtu  (e-mail),
TEJIEKOMYHIKAIlIHHUMH MEpekaMH 3arajlbHOTO KOPUCTYBaHHS (BIAKPUTHMH KaHaJIaMH 3B’SI3KY), Y TOMY YHCIIi Ha HOTO
Howmepu moGinbHux ((inancoBux) tenedoniB (3acobamu pyxomoro (MoOLTBHOTO) 3B’SI3Ky 1 Mepexi [HTepHer), a
TaKOX Yy BUNaAKax po3mimenns Indpopmanii na Caiiti banky;

- uyepe3 7 (ciM) KaJleHAapHUX JHIB, HACTYIHMX 3a JHEM Il HajicjlaHHS baHkoM, — y BHUIagkax HaJiClIaHHS
Indopmarii 3acobamu MOMTOBOrO 3B’SI3KY (MIPOCTHMHU 1 PEKOMEHJOBAaHMMH JIUCTAMH, JHCTAMH 3 OTOJIOMICHOIO
IIHHICTIO 1 OITMCOM BKJIQJCHHS ).

[Ticns crumBy IMX CTPOKIB HACTalOTh YCi NPaBOBI HACIHIJIKW, JaTa HACTaHHSA SKUX IIOB’S3aHa 3 JaTOO
orpumanns [epxkatensmu Indopmamii Bix banky, He3aneHO BiJ TOro, 4d OTpUMalTh Jlepxkaresni BiINmOBIAHY
Iadopmariiro ocodmcro.

15.10. Jloxymentu epsxatemniB (y TOMy 4HCIi HOBIJOMJICHHS, 3asBH, 3BE€PHEHHS, TOPYUCHHS, KIOMOTaHHS
TOIIO), SAKI MMOJAIOTHCS 1 HAJICHUIAIOThCS 10 baHKy y mamnepoBOMYy BUIJIAI Ta CTOCYHOThCS 1HILFOBaHHS BaHKIBChKHX
nocinyr (y TOMy 4YHCHi 371MCHEHHS IepeKasiB, YNPaBIiHHA PH3MKAMH HEMPABOMIPHOTO JOCTymy Jio KapTkoBux
paxyHkiB, a came 3MiHM ABTopu3aumiiHux JnimiTiB i HomepiB MoOinpHHX TenedoHiB, iHINIIOBAaHHA BHECEHHS 1
BunyueHHs Kaptok no/31 Crom-ciucky Tomo) Ta/abo po3KpuTTs KoHGimeHUiiHOI iHpopmanii, MNOBUHHI
oopMITFOBATHUCS 3 IOTPUMAHHSM TaKMX BHMOT:

-y Takux JOKyMEHTax MaroTh 3a3HayaTHcCs Npi3BHIIA, iMeHa Ta 1Mo 0aThKOBi (3a HasBHOCTI) JlepkaTenis,
CYTh MOPYIIEHUX MTUTaHb 1 JaTH 0(pOPMIIEHHS TOKYMEHTIB;

- Taki JJOKYMEHTH MaloTh CKIaJaTHCs 32 GOopMaMu, BU3HAYCHUMH 3aKOHOJIABCTBOM, MPAaBHIAMH IIATIXHHUX
cucrteM i [IpaBunamu BaHky (3a BUHATKOM BHIIQJIKiB, KOJIM TaKi ()OPMH HE BCTAHOBJICHO);
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- Taki JOKYMEHTH MAarOTh IiIIMUACYBaTUCS BIACHOPYYHO JlepKaTemssMu i3 3acBiMUEHHSAM IiX MiAMHCIB Y
MOPSAJKY, BCTAHOBICHOMY 3aKOHOIABCTBOM. Y BUNAJKaX IAMHUCAHHS TaKUX JOKYMEHTIB Yy MPHCYTHOCTI
YIOBHOBa)KCHUX Ipe/icTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepkateniB HE BUMara€eThesl.

bank mae mpaBo 3amumuTH AoKyMeHTH JlepikaTtemiB 0e3 po3risiay, SKIO Taki TOKyMEHTH odopMIieHo 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX ITUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a6e3neyeHHs BUKOHAHHS 3000B’S13aHb

16.1. Buxonanns Kmienrom Bu3HaueHuX 1uM J[oroBopoM 3000B’si3aHb, Y TOMY YHCII, MO0 MOTAIICHHS
3aboproBanocti Kiienra nepex bankom (3 ypaxyBaHHSM ycCixX BHTpPAT, IO MOXYTh BUHUKHYTH TPH ii MOTalleHHi, Yy
pasi HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
IImaTi>XHAMA TOBIIOMJICHHIMH, 3a00pProBaHOCTI 31 CIDIaTH KOMIicCiiHOI BuWHaropomw, TexHigHOi 3a00proBaHOCTI,
3aboproBanocTti 3a Kpenutom 1 mpoueHnTamu 3a KopucTyBanHa Kpenurom, 3i ciatu mtpadHUX caHKOiH (muTpadis i
neHi), Oyab-SKUX IHIIMX TUIATEeXiB, BU3HA4eHMX J[OroBOpOM Ta IHIIMMHU JOTOBOpaMH, YKIaJeHHMH MixX BaHkom i
KitieaTomMm, 3a6e3nedyerscst (y po3yMiHHI cTared 546 Ta 549 LluBibHOTO KOAEKCY YKpaiHH) BCTAHOBJICHHM 3T1THO 3
JorosopoM mpaBoMm baHKy Ha 3MiACHEHHS JOTOBIPHOTO CITMCAHHS KOIMTIB 3 KapTKOBMX paxyHKIiB Ta 3 Oymb-SKHX
iHImMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuxX, MO OyAyTh BiAKpHUTI iomy bankom (y TomMy 4mcii, B iHO3eMHIl
BaJIIOTI), HA KOPUCTh BaHKYy, a TaK0XX BCTAHOBJICHOIO YMOBaMH J0OTOBOPY HEYCTOHKOIO (IITpadaMu, MEHEI0).

16.2. Skmo 3rimHO 3 ymoBamu oOpanoro Kmientom KpemutHOTo mpoaykTy HeoOXigHMM € oQopMIIeHHS
3acTaBM MpPaB BUMOTHY KOIITIB 3 JIeO3UTHOTO paxyHKa, TO:

16.2.1. lonaTkoBuM 3a0e3MCUYCHHSAM BHKOHAHHsA 3000B’s3aHb Kitienta 3a JloroBopoM € 3acTaBa,
BCTaHOBJICHA 3T1THO 3 Jl0orOBOpOM 3acTaBH.

16.2.2. YV 3asBi mpo KpeAWTYBaHHS BCTAHOBIIOETHCA PO3MIP KOEDIIIEHTYy MOKPUTTS 3000B’s3aHb (y
MpoIeHTax BiJ po3mipy Jlimity). [Ipu nbomy, 1mopa3sy y BUNaAKy 3AiiCHeHHs: baHKOM JOTOBIPHOTO CIIMCAHHS KOIIITIB
3 Jleno3uTHOTO paxyHKa 3 METOIO MOTalleHHs MPOCTPOYEHOT 3a00PTroOBaHOCTI 31 CIIATH MPOLEHTIB 32 KOPUCTYBaHHS
Kpenutom, po3mip koedimieHTY TOKPUTTS aBTOMATHIHO 3MEHIITYETHCS TIPOTIOPIIIIHO 0 CyMH TaKoro crrcanHs. Take
3MEHIIEHHS KOe(IIEHTY MOKPUTTS BifOYBAa€ThCS JIMIIE JO JOCSTHEHHS HUM TPAaHUYHOTO 3HAYCHHS, 3a3HAYEHOTO B
YMOBax BiAMoOBiqHOrO KpenuTHOTO MPOAYKTY.

16.2.3. Ilpotsrom ycworo crtpoky xii BigmoimHoi KpemmrtHoi miHii mo KaprtkoBoro paxynka KitieHT
3000B’A3aHUI MiATpUMYBaTH 3a0e3neueHHs BUKOHaHHS 3000B’s13aHb KiieHTa 3a [loroBopoM Ha piBHI, HE HIKYOMY
HIK  KOC(]IIIEHT MOKPUTTS 3000B’S3aHb, BCTAHOBJICHWH y 3asBi MPO KpPEAUTYBaHHS (BHU3HAYCHHS PO3MIpY
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 3MIHCHIOETHCS BUXO/ISYM i3 CyMH KOIITIB, IPaBO BUMOTH SIKHX € TPEIMETOM
3acTaBu 3a JloroBopom 3acrtaBu, ab0 eKBiBaJIeHTa Takoi CyMH, BU3HAYeHOro 3a odiniitanMm xkypcoM HamionamsHOro
Oanky Ykpainmu).

16.2.4. Kuient 3000B’s3aHmii 3a0e3neunTH HamaHHA baHKy [0IaTKOBOro 3a0e3neueHHs BHUKOHAHHS
3000B’s3aHp 3a JloroBopoM, BHI 1 pO3Mip SKOTO 3aJ0BOJNBHATHMYTh baHK, Ta/ab0 3MIACHUTH TOTalleHHS
3aboproBanocti Kiienra 3a JloroBopom (3aJIie’XKHO BiJl TOTO, II0 BUMaraTUMEThCsl Y TIOBiZloMiieHH] BbaHka) mpoTsrom
10 (mecsitn) BaHKiBCHKMX JHIB, HACTYMHHUX 32 JHEM HampaBieHHst bankom KiieHTy Takoro moBiiomieHHs, y pasi,
SKIIO po3Mip 3a0e3redyeHHs BHKOHAaHHS 3000B’s3aHp KitieHTa 3a JloroBOpOM HE BiIIOBiaTHME BCTAHOBJICHOMY Yy
3asBi Mpo KpeauTyBaHHS Koe(illieHTy MOKPUTTS 3000B’s3aHb Ta/ab0 TPUBHEBHH EKBIBAJIGHT CYMH BKIAny,
BU3HAUeHMH 3a odimiiHuM Kypcom HarmionansHoro Oanky Ykpainu, 3MeHIInThes Ha moHan 10 % Bijg rpuBHEBOTO
€KBIBaJIEHTY CYMH TaKOro BKJIaay, BH3HaueHoro 3a ogiuiiHuM kypcoM HamionanasHoro Oanky YkpaiHu, 110 AisiB
CTaHOM Ha JICHb BIIKpUTTSI BiAmoBiAHOT KpeautHoi miHii (111 yMOBa 3aCTOCOBYEThCS, SIKIIO BamoTa Kpenuty i BanroTa
Jlemo3uTHOTO paxyHKy He CITiBIaJIAI0Th).

16.3. 3 meroro 3abe3neyeHHs1 BUKOHAHHS 000B’s13ky KirieHTa mozio nepenanns (mosepHenHs) banky Cetidy
ta Komrutekty ximouiB Big Hux Kiient 30008B’s3anuil ykinactu JJorosip crpaxyBaHHs, OCTaHHIM KaJleHOApHHUN JCHb
CTPOKY [il SIKOr0 HacTaHe He paHimie Hix depe3 20 (IBaalsATh) KaJlCHIAPHUX THIB MICNs HACTaHHS OCTAHHBOTO
KaJieHnapHoro aHsA cTpoky openam Celida, Ta y nenp orpumants Ceitdy y maiiHOBHI HaliM (OpeHIy) HamaTH 0
banky mokasu yknageHHs Takoro JloroBopy crtpaxyBaHHS Ta cmiiath CTpaxoBOro IJIaTeXy BiANOBIAHO 10 YMOB
JoroBopy crpaxyBaHHS.

16.3.1. 3a ymoBu cBoedacHoro nepenanss (nosepHeHHs) banky Celidis Ta KoMIulekTiB KiIr0UiB BiJf HUX Y
CTaHi, B IKOMY BOHM OyJM oTpuMaHi BiJ banka (3 ypaxyBaHHsIM HOpMasbHOTO (pisnyHOTO 3HOCY) BaHk 3000B’s3aHU#
noBeptatu KitienTy BimmoimHi cymu ['pomoBoro 3abesmeueHHs (skimo ymoBamu JloroBopy Oyno mependadeHo
nepepaxysants Kiientom I'porroBoro 3abe3neyennsi), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHi BaHKOM.

16.3.2. Kokna i3 cym I'porioBoro 3a0e3edyeHHs BBAKAETHCS TaKO0, 10 INepeiIiyia y BiacHicTh baHky, y
pasi HacTaHHs OyIb-SIKOi 3 TAKUX TMOMIMN:
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-y pasi, skmio KiienT cBoeyacHo He nepear (He nmoBepHyB) banky Bignosimuuii Ceiid i Kommuiekt kitouis
BiJl HOTO y CTaHi, B IKOMY BOHHU Oynu oTpuMaHi Bia baHka (3 ypaxyBaHHAM HOpMaJbHOTO (i3MYHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J[oroBopoM, y TOMY YHCIIi, IIOJO BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30unbmeHnx Ha cymy 11JIB);

-y pasi Bigkputts Ceiica 3a BincytHocti KiienTa (y mopsiaky, BU3Ha4€HOMY Y MOBaMH JIOTOBODY ).

17. BiagmoBinaabnicTb CTOpiH

17.1. BinnosinaabHicts Kiienra:

17.1.1. V Bunaakax HEBUKOHAHHS 1 HEHAJEKHOro BUKOHAHHSA KIIleHTOM CBOro 3000B’S3aHHS IIOI0 OIUIATH
HajaHux Homy bankiBcbkux mocnmyr KiieHnt crutauye Banky mneHro, 1m0 HapaxOBYETHCS Ha CyMy BiATIOBiZHOTO
3000B’s3aHHA 3a CTAaBKOIO y PO3Mipi MOABiHHOI oOmikoBOi crtaBkM HarionampHOro 0aHKY YKpaiHu, IO mdisia
NPOTATOM Tepioay, 3a SIKUH HapaxOBYETHCS MEHS, 32 KOKHUM JI€Hb MPOCTPOUYCHHS (TMIOYMHAIOYHU 3 AHS BUHUKHEHHS
IpPOCTPOYEHOi 3a00proBaHOCTI 10 AHS il morameHHs! (BKIIOYHO)).

17.1.2. Y Bumagkax HCIOBEPHEHHS 1 HECBOEYACHOIO MOBEpHEHHS KJIIEHTOM MOMMIKOBO 3apaxOBaHHMX Ha
ITotouni, Kaptkosi i Crenianbai paxyHku komrTiB Kiient crmauye banky menro y posmipi 0,02 (aynp minmx, 1Bi
cotux) % BiJl CyMH ITOMUJIKOBO 3apaXxOBaHHUX KOIITIB 38 KOXXHHHU JCHb, IOYWHAIOYM 3 JHS TOMHIIKOBOTO 3apaxyBaHHS
KOILITIB HA TaKi paxyHKH JI0 JHsI iX MOBEpHEHHS (BKIIIOYHO).

17.1.3. V Bunagkax HEBUKOHAHHs 1 HEHaJe)KHOro BUKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3 MOTALICHHS
Kpenuty Ta/abo cmiatm mpouenTiB 3a Kpemutom Kiient crutauye Banky meHIo, 1o HapaxoBYEThCS Ha CyMy
BIZIMOBIAHNUX 3000B’s13aHb 32 CTaBKOIO Y pO3Mipi MOABIHHOI 00sikoBoi craBku HarioHansHOro 0aHky YkpaiHu, 10
Jisula MpOTSAroM Nepiody, 3a SIKMM HapaxOBYEThCS MEHs, 3a KOXKHUI AE€Hb MPOCTPOYEHHS (INOYMHAKOYM 3 JHS
BUHUKHEHHS IIPOCTPOUYEHOI 3200PTOBAHOCTI 10 THS 11 morameHHs! (BKIIFOYHO)).

CyMa miei meHi He MoOKe TmepeBuiyBatd 15 ('stHaauATh) % BiJ CyMH KOXXHOTO BiATOBIZHOTO
npocTpodeHoro rarexy. CykymHa (3arajpbHa) cyMma IIi€l MeHiI He MOXKE MEPEeBHIyBaTH MOJOBUHU cymu Kpenwuty,
(hakTruHO oTprMaHoTO KitieHTOM.

17.1.4. YV Bumaakax mpoBEJCHHs olepalliil i3 3acrocyBanHsM KapTok (y Tomy uncni JHoBipeHumMH ocobamm)
micnst npunuaeHHs aii KpenutHoi ninii Ta/abo npunuaeHHs HaganHs bankom Kpenuty Ta/abo HamicianHs bankom
BuMoru KimieHTy mpo IocTpokoBe ToOBepHeHHA KpemuTy i 10 MOMEHTY IMOBHOTO TOTalieHHs 3a00proBaHOCTI 3a
Kpenutom Ta mponentamu 3a kopuctyBaHHi Kpenutom KiieHT crimauye baHKy meHro, 110 HapaxoOBYEThCS HA CyMY
TaKHUX OIepalliil y po3mipi moiBiiiHOT 001iKOBOI cTaBKkK HarioHansHOro 6aHKy YKpaiHu, 10 Jdisia IPOTIrOM Iepiomy
3 IH X 31i1HCHEHHS omepaliil 10 JHs MOBHOTO NorameHHs 3adoproeadocti 3a Kpeaurom.

17.1.5. V Bunaznkax HecBoe€yacHOTO nepexanHs (nosepHeHHs) banky Ceiiis i mo 2 (aBa) Kitoui BiJ HUX Y
ctaHi, B sikomy Celicu 1 kimoui Big HbOro Oynu oTpruMadi Bij baHka (3 ypaxyBaHHSIM HOPMAIILHOTO (pi3UIHOTO 3HOCY),
Knienr 30008’ s13auuii crutatutu banky mrpadHy caHkiio y po3Mipi nozagiiHoi 1000Boi miiatu 3a openay Ceiidis 3a
KOXKHUI KaJeHAapHUH JIeHb NpOCTpOoUeHHs (Ipu LboMy, 1000Ba 1uiaTa 3a openay Ceiida Binnosigae po3mipy IiaTu
3a openy Cetidha (3a yBech cTpok openau Ceiida), o/ iieHo] Ha KUTbKICTh KaJCHIapHUX JTHIB TAKOIO CTPOKY).

17.1.6. Y pa3i nonecenHs: bankoM 30uTKIB BHAcCHiZoK BUKOpucTaHHs CeldiB i wijeH, sKi cynepedaTh
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOTOBOpY, a TaKOXX BHACTINOK il MPUPOAHMX BJIACTHBOCTEH MaiiHa, sKe
30epiraethest y Cetidi, Kitient 30008’ s13aHmii BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.2. BinnorinanbHicTh banky:

17.2.1. V Bumagkax HECBOEYACHOTO 1 TOMUJIKOBOTO criricaHHs KomTiB 3 [lorounnx, Kaprkosux i CrienianpbHUX
PaxyHKiB, a TAKOXK y BUIAJIKaX HECBOEYACHOI'O 3apaxyBaHHS KOIUTIB HA TaKi paxyHKHU (3a YMOBH, LIO TaKi BHIIAJKH
cramica 3 BUHHM banky) bank crutauye Kiienty mento y po3mipi 0,02 (Hynms minmmx, ABi coTux) % BiI cyMu
HECBOEYACHO 1 IMOMMJIKOBO CIMCAaHUX KOINTIB, a TAaKOXX HECBOEYACHO 3apaxOBaHUX KOIITIB 32 KOXXHUH JICHb,
MOYMHAIOYH 3 JHS BiATOBIIHOTO OPYIIEHHS A0 IHS MO0 BUMIPABJICHHS (BKIIIOUHO).

17.2.2. Y Bumajakax HEBHECEHHs 1 HecBoedacHOro BHeceHHs bankom Kaprok mo Cror-CrucKy, BHACIIIOK
YOro MPOBEJCHO BUAATKOBI omeparii 3a KapTkoBumm paxyHkamu i3 3acTOCyBaHHSM Takux Kaprok Ta/abo ix
pexBizuTiB, bank BiamkonoBye KitieHTy cymu BiAIOBiZHUX omepaliid, MPOBEACHUWX 3 MOMEHTY, Koiu bank OyB
3000B’s13aHKi BHecTH Kaptku 1o Ctom-cmucKy 3rigjHO 3 YMOBamH JOTOBOPY, A0 MOMEHTY ix BHeceHHs no Crom-
CIHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 3/1iliCHIOE BUKITFOUHO
3a HasABHOCTI HAJIIGKHUX JIOKa3iB LIOAO TOro, mo baHKy moBimomiieHO ycro iH(opMmariro, HeoOXiIHY IS BHECEHHS
Kaprok no Cron-cnmcky, i moneceni KiieHTOM 30MTKH HE € HACHIIKOM IOPYLICHHS HHUM MOPAIKY 3aCTOCYBaHHS
Kaptoxk i X pexBi3uTiB, BU3HAYEHOT'O Y MOBaMH JIOTOBODY.
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17.2.3. Y Bunaakax HCBHUKOHAaHHS 1 HEHAJIC)KHOI'O BHUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’SI3aHKX 13 PO3MIILIEHHAM 1 TIOBEpHEHHAM BxaziB, a TakoX BHUILIATOIO MPOIEHTIB Ha Bkmaau, BuHHa CtopoHa
HECE BUKJIFOYHO TaKy BiJIMOBITaIbHICTb:

- Crmurauye iamiit Croponi meHto y posmipi 0,02 (Hynp mimmx, ABi cotux) % Bil CyMH BiIIOBiTHHX
HEBHKOHAHMX 1 HEHAJIO)KHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JICHb IPOCTPOUCHHS.

- Cmnauye iHmid Croponi 0,0001 % (Hynb IIMX, OJHA JCCSITUTUCSIYHA) PIYHUX BiJl CyMH BiIIOBiTHHUX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHMX TPOIIOBHX 3000B’s13aHb.

- BigmosimanmeHicTe CTOpiH 3a HEBUKOHAHHS 1 HEHAJIG)KHE BUKOHAHHS 3000B’s3aHb 3a JIorOBOpOM MOXeE
BU3HAYATHCSA B IHIINX CTATTAX YMOB JOTOBOPY, a TAKOXK y JOJATKaX 10 YMOB JIOTOBOPY.

- 30uTKM 1 MaifHOBa MIKOAA, 3aBAaHi Oyab-akoio i3 CtopiH iHmi# CTOpOHI HEBUKOHAHHSM 1 HEHAJCKHUM
BUKOHAHHIM CBOiX 3000B’sA3aHb 3a [loroBopoM, He BiAIIKOMOBYIOTHCA (32 BUKIIFOYEHHSM BHUIIQ/IKIB, KOJIU 00OB’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOT IKOJH MPSMO BCTAHOBJICHHH YMOBaMHU JOTOBOPY Ta/ab0 MUCHMOBUMH 3asiBAMHU,
ckiasieHnMu KitieHTOM y BiJIMOBITHOCTI 0 YMOB JIOTOBOPY Ta MOTOKEHUMH baHKOM).

17.2.4. VYci mrtpadni canknii (mrpadu i meHs) MisATraloTh CIjlaTi y TpUBHI. Y pasi, SIKIIO MiJCTABOK YIS
HapaxyBaHHS MTpadHUX CaHKIN (mTpadiB i MeHi) € HEBUKOHAHHA a00 HECBOE€YaCHE BHKOHAHHS 3000B’SI3aHHS B
iHO3eMHil BamioTi, 0a30l0 Ui iX HapaxyBaHHS € CKBiBAICHT TaKoro 3000B’sS3aHHS Yy HaliOHaJbHIM BaNIOTI,
BU3HAYCHHUH 3a OQIIHHUM KypCcOM HAI[lOHAIBHOI BAJIOTH IO BIAMOBIAHOT 1HO3EMHOI BaJIOTH, BCTAHOBJICHUM
Harmionansaum 6aHkoM YKpaiHu Ha JICHB iX CIUIATH.

17.2.5. 3a HeBHKOHaHHS 1 HEHaJeXKHE BUKOHAHHsS CBOiX 3000B’s3aHb 3a JoroBopom CTOpOHHM HeECYTh
BiJIMOBIAAIbHICTh YCIM HAaJeXKHHM IM Ha TpaBi BIACHOCTI MalHOM (y TOMY 4YHCII KOIITaMH), Ha SIKE MOXe OyTH
3BEpPHYTO CTATHECHHS Y MOPSAIKY, BCTAHOBICHOMY 3aKOHOIABCTBOM.

17.2.6. BignoBinanpHicTs 3a aii JloBipeHUX 0¢i0 MOKIagaeThCcs BUKIIOUHO Ha KitieHTa.

17.2.7. BinnoBiganeHIiCTh 32 OOIPYHTOBaHICTh 1 MPaBUIbHICT, BHECEHHS NAaHUX Y PO3PAXYHKOBI TOKYMEHTH
TIpH 3[IIHCHEHHI PIMYCOBOTO CIIFICAHHS (CTATHEHHS) KOIITIB MOKIAAA€THCS BUKIIFOYHO Ha CTATYBaYa.

17.2.8. Cronata mtpaduanx cavkiiil (mTpadiB i neni) He 3BUTbHSE CTOPOHHU BiJl HEOOXiMHOCTI BUKOHAHHS y
MOBHOMY 00cs131 ycixX cBoiX 3000B’s13aHb 3a JloroBopoMm.

17.2.9. 3 nuranb 1040 BignoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HCHAJIEC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, siki He BperyJIboBaHi Y MoBaMu TOroBopy, CTOPOHU KEPYIOTHCS TTOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BinnLHeHHs Bix BiamosigaabHOCTI

18.1. CropoHu 3BITBHAIOTHCS BiJl BiIIIOBIaTBHOCTI 32 HEBUKOHAHHS 1 HEHAJIe)KHEe BUKOHAHHS 3000B’s3aHb 32
JloroBopoM y pa3i BUHUKHEHHS Iic/Isi HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOpiH 0OCTaBHH HEmepeOOpHOT CHIIH, sIKi
NpPU3BEIH 10 HEBUKOHAHHS Ta/a00 HEHaNe)KHOTo BHKOHaHHA CTOpOHaMHM CBOiX 3000B’s3aHb 3a JloroBopom.
OO6craBuHaMu HenepeOOpPHOI CHJIM BBAXKAIOTHCS, 30KpeMa, Taki HaA3BUYailHI Ta HEBiABOPOTHI OOCTAaBMHM: 3arpo3a
BiliHH, 30poliHHI KOHQIIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIOYAIOYH ajie He 0OMEXYIOUNUCh BOPOKIMHU
aTakamu, OJIOKagaMu, BiliCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiChbKOBa MOOLTi3allisl, BIChKOBI Aii,
OrOJIONICHA Ta HEOrOoJIOIIeHA BiifHA, il CycHUIBHOrO BOpora, 30ypeHHs, aKkTH TepOpH3MYy, AMBEpCii, mipaTrcTsa,
0e3naau, BTOPTHEHHs, OJ0Kaaa, PEeBOJIOIIS, 3aKOJIOT, MOBCTAHHS, MacoBi 3aBOPYIIEHHSI, BBEJICHHSI KOMEHIAHTCHKOI
TOJIMHH, eKCIIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS IiIIPUEMCTB, PEKBI3HIIiS, TPOMAJIChKa AEMOHCTpAILis,
Oyokaga, cTpalik, aBapisi, IPOTUIIPABHI Mdii TpeTix oci0, moxexa, BUOYX, TPUBAI IEepepBU B POOOTI TPAHCIIOPTY,
periiaMeHTOBaHI YMOBaMH BiJIIOBIIHUX DIllIeHb Ta aKTaMHU JIEP)KaBHUX OPraHiB BIaJH, 3aKPUTTS MOPCHKHX MPOTOK,
eM0apro, 3a00poHa (0OMEXKEHHs) EKCITOPTY/IMITOPTY TOIIO, & TAKOXX BUKJIMKAHI BUHITKOBUMH ITOTOJHUMH YMOBaMH 1
CTHXIHAM JTUXOM, a camMe: elifieMisi, CWIIbHUI TITOPM, IIMKIIOH, yparaH, TOpHaJ0, OypeBiii, MOBIHb, HATPOMa KEHHS
CHIry, OXKeJelb, Ipajl, 3aMOPO3KH, 3aMep3aHHs MOpsl, IPOTOK, MOPTIB, HEPEBAJIB, 3eMIIETPYC, OJNMCKaBKa, MOXKEXKA,
nocyxa, IpOoCiJJaHHs 1 3CYB IPYHTY, 1HIII CTUXiHHI JIFXa TOMIO.

18.2. CroponHa, ska HEe MOXE BHKOHyBaTH 3000B’si3aHHS 3a JloroBOpoM yHACHiIOK [ii 0OCTaBUH
HenepeOOpPHOi CWIIM, TIOBMHHA HE Mi3HilIe HDK MpOTAroM 7 (CeMHU) KalleHAapHWX [HIB, HACTYITHUX 3a JHEM IX
BUHHUKHEHHS, MMOBIIOMUTH Ipo 1e iHmy CTopoHy y muchMoBid ¢opmi. IIpum npomy Take MOBIZOMIJIEHHSI MOBHHHO
MICTHTH JIaHl TIpO0 Xapaktep OOCTaBHH, a TAaKOX OIIHKY iX BIUIMBY Ha MOJJIMBICTh BHKOHaHHS CTOPOHOIO CBOIX
3000B’s13aHb 32 JJoroBopom.

18.3. Skmo CropoHa CBO€YAacHO HE MOBIIOMHTH MPO HACTaHHS OOCTAaBMH HenepeOOpHOI CHIIM, TO BOHA HE
MOJK€ TMOCHUJIATHUCSA Ha IX Jii0, KPIM THX BHIIAJKIB, KOJM caMi OOCTaBHHH IMEPEUIKOKAIOTh BIAMPABICHHIO TAKOTO
[IOB1JOMJIEHHS.
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18.4. Jloka3oM BMHHUKHEHHS OOCTaBHMH HerepeOOpHOI CHIIM Ta CTPOKY X Iii € BIAMOBIAHI JOKYMEHTH, SIKi
BUaI0THCS TOProBO-MPOMHUCIIOBOIO NajaTor YKpainu abo 0co0aMu YIOBHOBaKEHUMH HEIO PEriOHAbHUMHU TOPTOBO-
NPOMHCIIOBUMH ITajlaTaMH.

Y Bumagkax HacTaHHSA OOCTaBMH HemepeOOpHOI CHiHM CTPOoK BUKOHaHHA CTopoHaMH 3000B’s3aHb 3a
JloroBopoM, 0 HE MOXYTh BHUKOHYBATHICS YHACHIJIOK Mii TaKMX OOCTaBHH, MPOJOBXKYETHCA HA CTPOK il TaKUX
oOcraBuH. fkio Oy/ab-ska i3 CTOpiH HE MOXKe BUKOHYBaTH CBOI 3000B’s13aHHs 3a JJoroBopoM yHaCi0K Jii 00CTaBUH
HenepeOOPHOI CHTN OUTBIIe HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCHIiNb, el JloroBip Moxe OyTH po3ipBaHUN MUIIXOM
ykiaaneHHs: CTOpOHaMH BIATIOBITHOTO JOTOBOPY (Yroan) mpo HOTo po3ipBaHHS.

18.5. CropoHu 3BUILHSIOTHCS BiJ BiJNIOBIJAIBHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’s13aHb
3a JloroBopoM y BHUMagkax HAaOYTTs YMHHOCTI HOPMAaTHUBHO-TIPABOBUMH aKTaMH Ta/a00 BUMHEHHS OpraHaMH
Jep>KaBHOI BIAAW [id, SIKI 3a00pPOHAIOTH, YHEMOXKIIMBIIOIOTH TOIIO BHKOHAHHA a00 Hale)XHE BUKOHAHHS TaKHX
3000B’s13aHb.

18.6. CropoHHM MOTOMXKYIOTECS 3 TUM, LIO TIPH Mepeadi i nepecuinanHi Oyap-aKoi iHpopMalii, y TOMy YuCIi
KoH(GineHmiiHO1 iHGopmanii KiieHTta, y mopsinky, BU3Hau€HOMY 3aKOHOJIABCTBOM, TMPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBmwiamu banky i YMoBamu moroBopy (y TOMY YHMCHI NUISIXOM HaJiclaHHS 1 Kyp €poM, 3aco0aMy MOIITOBOTO
3B’s13Ky 1 CHCTeM AMCTaHIIIHOTO OOCIYrOBYBaHHS, TEICKOMYHIKAllIWHUMU MEpEXaMH 3arajlbHOr0 KOPUCTYBaHHS
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0aMu eJeKTpoHHoI momrtu (e-mail), TemedoHHOrO i pyxoMoro
(MOGiMBHOTO) 3B’513KY, Mepexi [HTepHeT To1o), BiAnoBiIHA iH(GOpMAIlis MOXKE CTaTH TOCTYITHOIO TPETiM 0co0aM He 3
BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUNAJKaX PO3TOJIOIIESHHS BIAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nepecwitanHi) i y BkazaHi criocoon CTOpoHa-BiAIPaBHUK 3BUIBHAETHCS BiJl BiJTIOBIIABHOCTI 3a TaKEe PO3TOJIOIICHHS,
SIKIIIO BOHO cTayocs He 3 ii BuHU (i yIIOBHOBaKEHUX MPEICTABHUKIB).

18.7. baHk He Hece BiINOBIAAJIbHICTS 3a:

- OyIb-sIKi HacHiJKU HajgaHHS BaHKIBCBKHX IOCIYr 3a YMOBH, SIKIIO iX HaJaHHs 3IIHCHEHO Ha IIiJICTaBi
JIOKYMEHTIB, HagaHux n0 baHky 3rimHo 3 YMoBamMu m0TOBOpYy (Y TOMY HYHCIi MOKYMEHTIB, IO MICTSATh HEBIpHI
PEKBI3UTH, TiAPOOIICHI AMKICH TOIIO);

- Oyap-siKi Aii, y TOMY YHKCIIi IOJI0 MPOBEACHHS PO3PaXyHKOBUX OIepalliil, BUMHEHI Ha mijcTaBi EnekTpoHHnX
JOKYMEHTIB (y BUIaJKax, KOJH 3TiJHO 3 MpaBWIaMH MJaTiHUX cucteM, [IpaBmiamu banky i YMoBamu 10roBopy 110
EnekTpoHHUWX NOKYMEHTIB MOBHWHHI nomaBatucsi EnmexTpoHHI miammcu, baHKk He Hece BiNMOBiAAaNbHICTH 32 YMOBH,
SKIIO NepeBipka ENekTpoHHMX MiAMKCiB Maia YCHIIIHUN pe3yNbTar, y TOMY YHCIi HE BUSBICHO MOPYLICHB IIICHOCTI
TakuX ENeKTpoHHUX MiAMUCIB);

- HecBoeyacHe a00 HEHale)XHe BHKOHAHHS OaHKIBCHKOI olleparii Mo 3apaxyBaHHIO KOIUTIB Ha pPaxyHKH
Kiienra y Bumaakax mopymeHHs OaHKaMH — BiJIIPaBHUKAMHU TaKHX KOLITIB ITOJIOXKEHb 1 3000B’s13aHb, BUKJIAJACHUX Y
BIJIMTOBIAHUX MIXXOAHKIBCHKMX JOTOBOPAX IPO BiJKPUTTSI KOPECMIOHACHTCHKUX PaXyHKIB, CTAHIAPTIB Ta MPaBHJI, 10
perilaMeHTYIOTh TaKi pO3paxyHKH, Ta [IIOTh Ha JaTy 3JIMCHEHHS IUIATeXIB, SKIIO JUIS 3/IHCHEHHS PO3paxyHKIB
BUKOPHUCTAHO €JIEKTPOHHY IOIITY, TEJIEKCHUH 3B’ 30K a00 MikHapoIHi MixOaHKiBCbKi cuctemu SWIFT;

- Oyap-siki [7ii, y TOMy YHCIi LIOAO MPOBEIEHHS PO3PaxXyHKOBHX OIepaiiii, BUMHEHI 3 BUKOPUCTAHHSIM
iHpopmarii (y Tomy uucni OTP-mapomni), Hagicnanoi bankom Ha Homepn MOOUTBHUX TenedOHIB (32 BUKIFOUESHHIM
BUIIAJIKIB TIOTIEPEAHBOT0 OTPUMAaHHS BaHKOM BiIIOBIIHMX NMHCHMOBHX 3asB JlepkaTeniB mpo BTpaty MoOiTbHHX
npucTpoiB 1 3MiHy HomepiB MOOiITbHEX TenedoHiB);

- Oyap-siki Jii, y TOMY 4YHCIi IIOJO TPOBEJCHHS PO3PaXyHKOBUX oOIlepaliii, BunHeHi [epkaTensmu i3
3actocyBaHHsM KapTok Ta/ab0 iX pekBi3uTIB 32 JONMOMOTOI0 TIATIKHUX 3aCTOCYHKIB, SIKi He IPONOHYBaICs baHkoM;

- Oynp-siki 30uTKH, MoHeceHi KirieHTOM BHACTINOK 3MiMCHEHHS oIeparii, iHimiiioBaHuX 0e3 ABTopm3amii (y
ToMy 4mci micis BHeceHHs Kaptok 1o Crom-crincky Ta/abo nmpuruHeHHs X Jii);

- JIOCTOBIPHICTh 3MiCTy 1H(OpMAIl Ta JOKYMEHTIB, Y TOMY 4YWCIi EIEKTPOHHUX JOKYMEHTIB, HaJIaHUX JIO
banky y pamkax Jlorosopy;

- HECIIPaBHOCTI, MOIIKOKECHHS 1 JieekTn obnanananns Jepxkareris, HOro HeHaIEKHE BUKOPUCTAHHS;

- HEHAJICKHHUIH aHTUBIPYCHHI Ta MEPEKEBHIA 3aXUCT 00IaHaHHs JlepKaTeiB;

- opylIeHHs: KoHQigeHuiiHocTI iHpopMaii, mo mictutbess Ha KapTkax i1 30epiraerbcs Ha oOnazHaHHI
HepxareniB (30kpemMa, y MoOUTBHUX IPUCTPOSX 1 IIIATIKHUX 3aCTOCYHKaX, y TOMY 4ncii Yy MoOUIbHUX JOAaTKax), y
TOMY YHCJIi BHACIIJIOK MOPYIICHHS CTaHJIAPTIB OE3MeKn eNeKTPOHHOI Nepeiadi IaTHKHNX JaHuX 1 JaHux Jlepxaremis
mig yac 34iHCHEHHS pO3PaxyHKOBHX oOmepaliid, y ToMmy uncii MoOUIBHUX TUIaTeXiB, MiJ 4ac cTBOpeHHS TokeHiB, a
TaKOX B 1HIIMX BHIIA/IKaX BUKOpUcTaHHs KapTok 1 Takoro o0xagHaHHS;

- HeHaJleXxXHu Joctyn [epxkaremiB 10 Mepex TeneOHHOro i pyXxoMmoro (MoOLTBHOTO) 3B’SI3KY, MEpexi
[HTEpHET TOMIO, MIepeprBaHHs O0€3POTOBOTO 3’ €IHAHHS, TOIIIO;

- HE3aJI0BUILHUI CTaH JIiHIN 3B’ 3Ky, BIICYTHICTh €JIEKTPOCHEPTIi, TOIIO;
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- HeHaJIe)KHe (YHKIIIOHYBaHHS MOOIUIBHUX HPUCTPOIB 1 MIATKHUX 3aCTOCYHKIB, Y TOMY 4HCIi MOOUIbHHX
JOJIATKIB, SIKi HE PEKOMEHYBaIKCs (HE MPOIOHYyBalKcsa) baHkoM 10 BUKOpUCTaHHsI, a TAKOXK 3a omepallii, 3iiicHeH i3
3aCTOCYBaHHSIM TaKUX MPUCTPOIB i 3aCTOCYHKIB;

- [ii mpoBaiiziepiB Ta iHIIKUX 0Ci0, M0 BYMHATUMYTHCA y pPaMKaxX OOCIyrOBYBaHHS IUIATIKHUX 3aCTOCYHKIB, Y
TOMY 9nCIi MOOUTFHUX AOAATKIB;

- 3a OUTICHICTh BHYTpimHbOTO BMicTy Celidi, nepenanux Kimienty y maitHoBuUM HaiiM (opeHny) (Y 3B°SI3KY 3
THM, 110 11pu BuKopuctanHi Ceii¢iB Hailimaa He Hamae banky iHdopMmariito moao Toro, sike MaifHO 30epiraeTscs y HUX,
1 baHK He cKJTajae omuCy BiAIOBIAHOTO MaifHa;

- BiIMOBY BiJl HaJlaHHS BaHKIBCHKUX TOCIYT Yy BUIAJKaX, SKIIO Taka BiMOBa OOIPYHTOBaHA BiJIIOBIIHUMHU
MOJIOKEHHSMH 3aKOHOJaBCTBa (y TOMY YHCHI 3aKOHOJABCTBa Y cpepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3anodiranHs Ta
mpoTHAii Jreramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHMM IUIIXOM, (PiHAHCYBaHHIO TEpOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MAacoBOrO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PETyJIOBaHHS TOIO) Ta/abo
MIpaBWJIaMU IUIATKHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10T0BODY.

18.8. BaHk He Hece BiIIOBIAANBbHICTE 32 OY/b-sKi 30MTKH, BTpaTH 1 BUTpaTh KilieHTa y BUMaKax:

- noctymy no Ceiidi, nepemannx Kiienty y maitHoBHM HaiiM (OpeHAy), TpeTix ociO, Biakpurtsa Ceiidy i
3aBOJIOJIIHHS MaiiHOM, po3mimenuM y Ceiidax, TakumMu 0co0aMu, MOIIKOHKCHHS, MOPYIICHHS IMUIICHOCTI TOIIO
Celidis, MomIKOHKEHHS, ICYBaHHs, BTPATH TOIO TAKOT'O MaifHa, y pasi, SKIIO Y TaKuX AisAX / MOJisSX BiACYTHSI BHHA
banka, a Takox y pasi, Akmo Taki mii / moxii € HachmigkoMm mopymieHHsS KilieHToOM BHMOT TIOAO KOPHUCTYBaHHS
Celidamu, BU3HaAYCHUX YMOBaMH JIOTOBOPY, MPOTHIIpaBHUX Aiil KiienTta Ta/abo Tpetix ocio;

- MOIIKO/PKCHHS, TICYBaHHs, BTPAaTH TOMIO MaifHa, po3MimieHoro y Celidax, y pasi, Km0 Taki mofmii €
HACITiTKOM JTii TPUPOJHUX BIACTUBOCTEH TAaKOTO MaiHa (30KpeMa, KOpo3ii MeTalry, XIMI9HHUX peakIliii TOIo).

18.9. bank 3BUIBHSETHCS BiA BiANOBINAJbHOCTI 32 HEBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHSA 3000B’s3aHb 3a
JoroBopom, SIKIIO 1I€ CTAIOCH:

- BHACNIZJOK HEBHKOHAHHA Ta/ab0 HEHAISKHOrO BHKOHAaHHA JlepkaTenssMu BHMOT, BH3HAUCHHX
3aKOHOIAaBCTBOM Ta/a0o0 MpaBHIIaMU IIATIKHUX cucTeM, Ta/abo [IpaBumamu banky, Ta/abo YMoBaMu 10TOBODY;

- 3 OyIp-SIKMX IHIIMX NPUYWH, IO He 3anexats BiJ banky, y Tomy uncmi uepes aii Jepxareni Ta/abo Oyb-
SKHX TPETiX 0ciO.

19. MinTBepm:kenns i moroxxenus Ctopin

19.1. KirieHT miaTBEpIKYE, 1IO:

19.1.1. Ilepen npuiiasaTTsam (aknentyBaHHsM) Kimiearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBH TIPO TPUE/THAHHS i mogaHHs ii 10 BaHKy, bank nosinomuB Kiienty ycio indopmaniro, Ky 3rizHo 3
3aKOHOJ]ABCTBOM BiH 3000B’si3aHUI Ha/aBaTH KIIEHTaM JI0 YKIJIQJCHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocIyT (y TOMY 4HCHi iHpopMarliro moo pekBizutiB banky, ymoB oociyroByBanHs [lorounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymMoB KpeautyBaHHs, JucTaHmiiHOrO OOCIYroBYBaHHS, YMOB poO3MilleHHs Bkianis,
nepeaBaHHs y MaiiHOBUI Haiim (opeHny) CeiidiB) Ta ycro iHIy iHpopMalito, HeoOXiJHY JJIsl [IOBHOTO i MPaBUIILHOTO
PO3YMiHHS YMOB JIOTOBOPY, Y TOMY YHCJIi YMOB OTPUMAaHHSI BaHKIBCBKHX MOCIYT, IX BApTOCTI 1 MOPSIKY OIUIATH.

19.1.2. Ilepen npuiiasaTTsam (aknentyBaHHsM) Kimiearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBM MPO NpUeNHAHHA 1 noganHs ii 7o banky, KiieHT yBaxkHO O3HAHlOMHUBCSI 3 HOpMaMK 3aKOHOAABCTBa, SKi
PETYIIOIOTH MOPSIOK HaJaHHS 0aHKIBCHKHMX Ta iHIIMX TOCHYT (y TOMY YHMCII MO0 MOPSJAKY BIIKPUTTS NOTOYHUX (Y
TOMY YHMCJIi KapTKOBUX) PaxyHKiB, 3A1MCHEHHS omepauiii 32 HUMH 1 IX 3aKpHUTTS, 3A1MCHEHHS KPEAUTHHUX Omeparii,
JucranuiiHoro oOCTyroByBaHHS, 3IIHCHEHHS BKJIAIHMUX (ACMO3WTHUX) ONEpauild, MepeJaBaHHS Yy CTPOKOBHUM
MaitHOBHiA HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCITi 3 yMOBaMH OTPHMAaHHS
BIJIIIOBIIHUX TTOCIYT, iX BapTICTIO i MOPSAKOM OIJIATH, a TAKOXK MPaBaMH 1 000B’SI3KaMH, 3T0JIJaMH, TiITBEPPKEHHIMHU
1 IOpy4YCHHSIMH, 110 MICTATHCA Y HUX).

19.1.3. YMoBH J10OrOBOpYy € IIKOM 3po3yMiniuMu KitieHTy 1 BiH He moTpeOye Oyab-sKHX pO3’SICHEHb i
TIIyMauyeHb I0JI0 HUX (y TOMY YHUCII I0JJ0 YMOB OTpUMaHHS BaHKIBCHKUX MOCIYT, IX BapTOCTI 1 MOPSJKY OIUIATH, a
TaKO IpaB 1 000B’SA3KiB, 3r0A, MATBEPKEHb 1 JOPYUEHb, 10 MICTATHCS Y HUX).

19.1.4. YmoBu noroBopy (y TOMy YHMCII YMOBH OTpHMMaHHS BaHKIBCBKMX MOCIYT, iX BapTICTh 1 MOPSAOK
OIJIATH, & TAKOXK ITpaBa i 000B’s13KK) HE CTBOPIOIOTH Jjisi KitieHTa HecnpaBeyInBUX, JUCKPUMIHALIIHHUX 1 O0TSHKIUBUX
YMOB, HE HOTIpHIYIOTh HOro iCHyIOUHMH CTaH, HE MO30aBISAIOTH Horo OyAb-KHMX HaleXHUX KoMy mpas. [IpaBa i
000B’s13ku CTopiH, BcTaHOBJIEHI JloroBOpPOM, € CIIiBPO3MipHUMH MiX COOOIO.

19.1.5. Ipuennannas g0 YMOB JOTOBOPY 31ilicHeHO KIiEHTOM MOBHICTIO YCBiZIOMJIEHO 1 IOOpOBLIBHO, Oe3
HaB’sI3yBaHHSA HOMY HEOOXIAHOCTI Takoro mnpuenHanHs. Bix KiieHta He BuUMaraerbCs yKJIaAeHHS OYIb-SKHX
JnoroBopiB 3 bankom 1 TperiMu ocobamu 040 HAAAHHS CYNPOBITHUX IOCIYT.
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19.1.6. Yci nokymeHTu Ta iH(opmaris (BimomocTi), HagaHi KiienTtoMm 10 baHKy, € akTyaJlbHUMH, TIOBHUMH,
JIOCTOBIpHUMU 1 JoctaTHiMu ans ImenTudikanii i Bepudikanii KiienTa, BcTaHOBIEHHS 3MiCTy HOro JisUIBHOCTI 1
(hiHaHCOBOTO CTaHy BiAMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cpepi OaHKIBCHKOI AiSTIBHOCTI 1 3a00iraHHs Ta MPOTUAIi
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM NUIIXOM, (PIHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOLKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

19.1.7. HisneHicTe KimieHTa, y TOMY 4nclli 3 BUKOPHCTAaHHAM baHKIBCBKMX TMOCIYT, HE TIOB’si3aHa i He Oyxe
OB’ s3aHAa 3 JeTaji3amiero (BiAMUBAHHIM) TOXOJIB, OJEPKAHUX 3JOYMHHHUM IUIIXOM, (piHAHCYBAaHHIM TEPOPU3MY 1
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINIEHHS, 3 KOPYIILIHHOO isSITHHICTIO.

19.1.8. VYci ¢inancosi omepanii Knienta BignoBigarTh 1 BIAMOBIAaTUMYTh Y MOAATBIIOMY HOTO peaqbHUM
(hiHaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBUIOMY 3 OyIb-SKUMH
MPOTUIPABHUMH HisiMH (Y TOMY 9uCIi y cpepi 0aHKIBCHKOI MiSUTBHOCTI, y cdepi 3amobiraHHs Ta MPOTHAI Jierani3armii
(BiAMHBaAHHIO) [IOXOJIB, OJEpKaHUX 3MOYMHHUM LUIAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOTO 3HUIIICHHS, Y C(epi BATFOTHOTO PETYIFOBAHHS TOIIIO).

19.1.9. Kiient o0O0i3HaHHMH IPO MOMKIUBICTh IPHUTATHEHHS MHOro 10 BIiANOBIZAJIBHOCTI, BCTaHOBJICHOT
3akoHOAAaBCTBOM (y TOMY YHCIIi /10 KPUMIHAJIBHOI BIAIIOBIJAIBHOCTI) 32 BUNHEHHS MPOTHIIPABHUX il (Y TOMY YHCII
3a 1aXPaniCTBO, 3aMOMiISTHHS MAaHOBOT IIKOAM NUIIXOM 00MaHy a00 3J0BXKUBAHHS JIOBIPOIO TOIIO).

19.1.10. Knienrt 3a0e3neuyBaTiMe AJOOPOCOBICHE 1 pO3yMHE 3[IHCHEHHS CBOIX MpPaB, YTPUMYBAaTUMETBCS Bill
IiHA, SIKi MOXKYTh TIOPYIIUTH TIpaBa iHMuX ocid (y ToMy uucii nmpaBa banky) Ta/abo 3aBaaTu mkoau iHIIUM ocobaM (y
ToMy 4Mcii baHKy), He 3IOBXHMBaTHME CBOIMH TpaBaMy B iHIIMX (opMax, a TakoX 3a0e3reuyBaTUME HaJeKHE
BUKOHAHHS YCiX CBOiX 3000B’s13aHb, 1[0 BCTAHOBJEHI 3aKOHOJABCTBOM i YMOBaMH JIOTOBOPY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX JI0 HUX Yy BCTaHOBICHOMY HHIMH TIOPSIKY), Y TOMY YHCIIi CBOEYACHO i TOBHICTIO OILIAYyBaTHME
BaHKiBCBKI IMOCITYTH 1 MOranraTiMe iHII rpoIIoBi 30008’ s13aHHs niepea barnkom (y Tomy 3aboproBaHicTs 3a Kpeaurom
1 IpoLieHTaMu 3a KopucTyBaHHa Kpenutom), mucsMoBo noBigoMisiTume banky ycro HeoOXiHy iH(opMallito TOIIo.

19.1.11. Knient nopyunB banky odopmimoBaty Bin imeHi KiieHTa HOKyMeHTH, HEOOXiAHI JJISl MMPOBEICHHS
omepariiii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHOT BaIfOTH (SKIIO OQOPMIIEHHS TAaKUX TOKYMEHTIB BUMAaraTUMEThCS
3aKOHOIAaBCTBOM).

19.1.12. 3acrocyBanHsi OyIb-KUMHU TpeTiMu ocobamu KapTok Ta/abo X peKBi3uTiB, iX KOIil, aHAJOTiB,
nyomikatiB Tomo, PIN-koniB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTHEX MPHUCTPOIB, Ta/ab0
Mo0insHUX MonaTKiB, Ta/abo Jloriie, Ta/abo OcobucTHUX MapoJiiB, Ta/abo CIOBa-MapoOJIt0, BKA3aHOTO Y MOJAaHIN 10
baHky muChbMOBIi 3asBi, @ TAKOXK THIIKX 3aCO0IB 1 BIIOMOCTEH, 10 Jar0Th 3MOTY iHIIiIOBaTH onepallii 3a KaprkoBumu
paxyHKamMH i3 3actocyBaHHsIM Kaprok Ta/abo X pekBi3uTiB (y TOMYy YWCIi IJIs iHIIIFOBAHHS TaKHX OIeparlii),
0e3yMOBHO CBIIYUTH TIPO Te, IO BiITIOBIIHI 3aCO0M 1 BiJOMOCTI CTaly HOCTYITHUMH TaKHUM TPETiM 0co0aM BHACIIIOK
I um O6e3misuibHOCTI JlepikaTeniB.

19.1.13. OO6oB’s30k banky momo mnosimomneHHs Kiienty indopmamii mpo 3miliCHEHHS orepamiid 3a
IMotourmmu 1 KaptkoBumu paxyHkamu (y TOMy 49ucii i3 3acTocyBaHHAM KapTok), Ipo 3ajHINKH KOINTIB HA TaKUX
paxyHkax, cymu TexHiuHOT 3a00proBaHocTi, 3a60proBaHocTi 3a KpenuTom i1 mporieHTamu 3a kopuctyBaHas Kpenutom
Ta iHIOoi 3a00proBaHocTi 3a JIoroBOpoM, BBKAETHCS BUKOHAHMM Y pasi oTpumanHs KiieHTOM Takoi iHpopmarii y
Oyap-skuii cniocid, BU3HAYEHU YMOBaMHU JIOTOBOPY, a TAKOX Y pasi, skmo KiieHT 3 Oyap-sKUX MPUYUH HE OTPUMAB
Taky iH(opMmamiro (y TomMy 4mcal y 3B’s3Ky 3 TuM, 1m0 KiieHT He KopucTyBaBcsi CHcTeMaMH TUCTaHIIHHOTO
oOciyropyBanHsi, MoOineHUMU TpHcTposiMu, bankomaramu Ta IHdopmauiiHO-TpaH3aKIiHUMU TepMiHallamMH, a
TaKOXX He 3BepHYyBcs 10 baHky 3a Bummckamu 3a KapTkoBHMU paxyHKamu), 32 BUHSTKOM BHUIAJKiB, Koiau KiieHT He
3MIT OTpUMaTH TaKy iH(opMmariito 3 BUHU baHKy.

19.1.14. V pa3i BunukHeHHs! Mixk CTOpOHaMH CIIOpiB, Bil baHKy He MOBHHHE BUMaratucs Oyab-sKe J0/1aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI il 4u Oe3misuibHiCTh JlepkaTeniB Majud MicClle, OCKIJIbKH 3 MOMEHTY
nepenavi/Hagicnanns bankom Kaprok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOru KOHTPOJIOBATH
Te, skuM unHOM Jlepikateni 3acrocoBytoTh Kaptku i1 ix peksisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
Mo0inpHI mpucTpoi, MobOiunbHi moxatku, Jlorinu, OcoOucTi maposi, iHII 3aco0H 1 BIZOMOCTI, IIO JAalOTh 3MOTY
iHiniroBatn onepaii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo ix pekBi3uTiB, i 3a0e3meuyroTh
BUKOHaHHS CBOrO OOOB’SI3KY IONO HemepeAaBaHHS TpeTiM ocobam Kaprok i ix peksisutiB, PIN-koxis, Konxis
CVV2/CVC2, OTP-naposis, MoOiabHHX MpHCTPOiB, MoOUIbHUX HoaaTKiB, JloriHiB, OcoOMCTHUX MapoJIiB, CIOBa-
napoJisi, BKa3aHoro y nojasiid 10 banky nuchMoBii 3asBi, a TakoK iHIIMX 3ac00iB 1 BiJOMOCTEH, IO AAIOTH 3MOTY
iHiniroBaTy onepanii 3a KaprkoBumu paxyHkamH i3 3actocyBaHHsIM KapTok Ta/abo iX pexBi3uTiB.

19.1.15. Micns wanmanus Kiienty ogHOTo TpuMipHHMKa 3asBU TPO NpHEAHAHHS (i3 3aNOBHEHUM PO3IIIOM
«BinmiTku banky») 1 Hagicnanas iomy YMoOB JoroBopy 3acobamu CHCTEeMH JWCTAHIIHOTO OOCITyrOBYBaHHS
BBA)XKaTUMEThCS, 110 baHk HanexHUM unHOM HajgaB KiieHTy oIuH mpuMipHUK ychoro. HajesKHUM miATBEpIKEHHIM

54

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0023000/22-81
Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665



Hamictaras Kioieaty YMoB nmoroBopy 3acobamu CHCTEMH IHUCTaHIIMHOTO OOCITYyrOBYBaHHS € BIiIOMOCTI TIPO IIE, IO
30epiratotecst y banky B enextponHiit Gpopmi abo y Gopmi nokyMeHTa Ha manepi (3 iHdopMali€eo U040 JaTh 1 4acy
HAICITaHH).

19.1.16. Bin mnoBimoMJeHW# mpo Te, MO0 BCi omepamii Ta TMOCIyrd, ski HamaoThcsi bankom Kiienry,
PETyIIOI0ThCS YMHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHW (IesiKi BUIW Omepariiii MOXKYyTh TaKOX
perymioBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHMX [epXkaB, B SKHX BOHH 3/iHCHIOIOTHCS, 1HILIIOIOTBCS UM
OTIpaIbOBYIOTHCS). BimnoBinmHo 10 3akoHonaBcTBa Ha bank Moke OyTH MOKIaAEHHN psAI KOHTPONBHUX (YHKIH y
BIIHOIIICHHI IO ACSIKUX BUIIB omnepaiii KirieHTa (HampuKiam, ornepallii 3 iH03eMHOIO BaTIOTOIO, OTIEPaIliif 3 TOTIBKOIO,
a TaKoX omepamiid, sKi MOXYTb OyTH BiIHECEHI IO MiZO3piaMx) Ta OOOB’SI30K HalaBaTH Pi3HUM JACPKaBHUM Ta
MPaBOOXOPOHHMM OpraHam iH(opMaliito npo paxyHku Ta omepamnii Kmienrta. Jlns BkazaHux minedl bank moxe
nepioguuHo 3anuTyBath y KimieHTta pi3Hi HOKyMEHTH Ta/ab0 MHCHMOBI TMOsiCHeHHs, a KilieHT 3000B’s3ye€Thes iX
Ha/laBaTH 3a 3aMTOM baHKy y BKa3aHWil HUM CTPOK.

19.2. KnieHT mOroaky€erbcs 3 TUM, 1I0:

19.2.1. bank Mmae mpaBo Hajacwiatd KiieHty, Woro mnpeacraBHukam 1 JIoBipeHUM oco0aM OyJb-sKy
iHpopMallilo, Yy TOMy YHCIi TaKy, IO MICTHTh OaHKIBChKY TaeMHHUIIO KiieHTa (30Kpema, Mpo yci HaJaHi MOCIYTH i
3MIACHEH] omepallii), 3a JOIOMOTOK0 Kyp’€piB, 3aC001B MOIITOBOrO 3B’ 513Ky 1 CUCTeM JUCTaHIIHHOTO 00CIyrOByBaHHS,
TEJIEKOMYHIKAIliHHIMH MepeXaMH 3arajlbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHAllaMHU 3B’S3Ky), a came 3aco0amu
eJIeKTpoHHOT momTH (e-mail), TenedoHHOro 1 pyxomoro (MoOLIEHOTO) 3B’ 43Ky, Mepexki [HTepHeT Tomo. Y 3B’s3KYy 3
UM, baHK 3BINBHSETHCS BiJ OyAb-IKOi BIAMOBIAAJIBLHOCTI 32 PO3TOJIOIICHHS BiINOBIIHOI iH(pOpMAaIii, Y TOMY YuCIi
TaKoi, M0 MICTUTh OaHKIBCbKY TaeMHHIIO KitieHTa, y pa3i JocTymy TpeTix oci0d mo Takoi iHdopmamii mix gac ii
nepeaadi 3a3Ha4eHUMH KaHaJIaMH 3B’ A3KY.

19.2.2. Yci noBigomiieHHs banky, y ToMy 4Hcii HaicnaHi 3acobamMu CHCTEM TUCTAHLIHHOTO 00CIYrOBYBaHHS
1 pO3MIileH] y 3araabHOJOCTYIMHUX pKepenax indopmamnii (y Tomy ugucmi Ha Caiiti banky), Kimient 30008’ s3anmii
BIJICTEXKYBaTH CAMOCTIHHO. Y Ci pU3HKH, [TOB’s3aHi 3 HEOTPUMAHHAM TaKHUX MOBiIOMIIeHB, KiTieHT mpuiimMae Ha cebe (y
TOMY YHCIII PU3UKH [IOI0 HEHAIEKHOTO BUKOHAHHS 3MiHEeHUX YMOB JloroBopy). V pasi, sikuio KiieHT He BUMHATHME
yci BU3HAaueHI YMOBaMH JOTOBOpY JHii MmOJ0 OTpUMaHHS BUNHMCOK 3a [loTounmmu i1 KapTkoBuMH paxyHKamw,
BBKAETHCA, 110 baHK HaNe)KHUM YWHOM TOBIIOMHB HOMY ycio iH(OpMaIlito, BKIIOYEHY V TaKi BHIUCKA (Y TOMY
YHCIII 11010 YCIX Omepalliii 3a TAKMMH PaxXyHKaMH).

19.2.3. ¥Yci nii, BunHeHi bankom Ha mijicTaBi EleKTpOHHUX OKYMEHTIB, 10 SKUX mepeBipka EnekTpoHHOTO
MiJNICY Ma€ YCHINTHANA pe3ynbTaT, Y TOMY YHCIi HE BHSIBIEHO TIOPYIIEHb MUTICHOCTI Takoro EiekTpoHHOTO MiArmcy,
BBKAIOTHCS TaKWMH, IO HAGKHUM YWHOM iHimiioBaHi Jlepkarenssmu. Yci omeparii, IO iHIIIIOIOTECS B
EJICKTPOHHOMY BUIJISL 1 MIMUCAHI / MIATBEPPKEHI 3a JOMOMOT0K0 EJEKTpOHHMX IMiIUCIB BBAKAIOTHCSA TAKUMHU, 110
MinvcaHi BIACHOPYYHMMH mianvcamu JlepkareniB. EnexkTpoHHI miAnwcH He MOXYTh OYTH BHU3HaHI HEIIHCHUMH
yepe3 Te, MO0 BiH HE Mae CTaTyCy KBali(ikOBAHOTO €JNEKTPOHHOTO IIJMUCY UM Yepe3 MOro eleKTpOoHHY (opmy.
Iadopmaris mono 3aiicHennx onepaniii y CucremMax AUCTaHIIHHOTO 0OCITyroByBaHHS (PIKCYETBCS B €NEKTPOHHUX
MPOTOKOJIAX, sIKi 30epiratoThest y bauky, 1 siki cTOpoHU J[oroBopy AOMOBHIIMCS BBaXKaTH HAJICKHUM Ta JOIMYCTUMHM
JIOKa30M IIPH PO3IJISiAL CyJOM a0 1HIIMM KOMIIETEHTHUM OPraHOM CIOPY MiXK HUMH a00 criopy 3a iX y4acTIo.

19.2.4. Bank 3a0e3neuye JOBENEHHs LTICHOCTI, JIOCTOBIPHOCTI Ta aBTOPCTBa EJNEKTPOHHHMX JIOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBepipKeHOro baHkoMm mopsaky (30kpema, HuIixoM NepeBipkn HomepiB MoOimbHHX TenedoHiB
Jepxarenis, 3adikcoBaHuX y baHKy, 32 JOMOMOTOI0 HaNpaBIeHHs MTOBIOMJIEHb Ha I1i HOMepH, ab0 i3 3aCTOCYBaHHIM
Cuctem aucranuiiinoro oocinyrosyBanss abo Caiity baHky).

19.2.5. ITonoxxenHs [loroBopy BH3HA4YarOTh MOPSAZOK 1 YMOBHU BiIMOBH BijJ HajaHHS BaHKOM Ta ojepikaHHS
Kiientom Kpenuty, 30kpema, nuisixom BctaHoBiieHHs 1t KitienTa 1 banka MoxxivBocTi npunuHeHHs 1ii Kpenquraux
ninHii 1o KapTKkoBHX paxyHKiB B OJHOCTOPOHHBOMY HOpPsAKy. Kpim Toro, Kiient moke He orpumyBatu Kpeaut (mmst
1ILOTO JIOCTAaTHIM € HE iHIilioBaTH omepailii 3a KapTkoBUMHU paxyHKamu 3a BiJICYyTHOCTI a00 HEIOCTATHOCTI IS
MIPOBEJICHHS TaKUX OIepalliii BlacHUX KoITiB KilieHTa Ha TaKMX paxyHKax).

19.2.6. Ilonoxenns JoroBopy HajeKHHUM YMHOM BHU3HAYAIOTh MOPAJOK i YMOBH JOCTPOKOBOI'O IOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkannsam KiieHra i Ha Bumory banky).

19.2.7. Kpenut, orpuMaHuii 3a 10IOMOTor0 J10/1aTKOBOI KapTKH, BBAKAETHCS TAKUM, III0 OTPUMAHHUN 0COOKMCTO
Krienrom.

19.2.8. bank mae mpaBo Ha gocTyn A0 KpeautHoi ictopii Kiienra, 30ip, 30epiraHHs, BUKOpPHCTaHHS Ta
MOUIMPEHHs Yepe3 Oopo KpeauTHHX icTopii iHdopMmarii moxo KiienTta y mopsaky, Bu3HadYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizamiro GopMmyBaHHs Ta 00Iry KpeauTHUX ictopii». Indopmamis mogo Kimienra, HeoOXimHa s
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(dhopMyBaHHsI HOTO KpeOUTHOI icTopii, Oyae nepenaHa bankoM 10 OOpPO KpeIUTHHX iCTOpi¥, Ha3Ba Ta agpeca SIKOro
BKa3zaHa y 3asBi mpo npueaHanHs abo 3asBi Ipo KpeIUTyBaHHS.

19.2.9. BaecenHs 3MiH 10 3aKOHOJIaBCTBA, 3MiHA KpeAUTHOI NoiThKU HarionansHOTO OaHKY YKpaiHu, 3MiHa
Kypcy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBhH, sskuMu CTOpOHH KepyBaimcs npu ykianeHHi JloroBopy. Hacranus
3a3HaYEHUX IMOMIN HE € MACTaBOIO IS 3MiHHM abo posipBanHs JloroBopy 3a iHiniatuBoro KitienTa.

19.2.10. bank mMae IpaBoO BHOCUTH 3MiHH 10 YMOB JIOTOBOPY B OJIHOCTOPOHHBOMY MOPSIKY (Y BUMAIKaX, KOJIU
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHO/IaBCTBOM Ta/ab0 YMOBaMu TOTOBOPY), a TAKOXK 1HIIIIOBATH
BHeCeHH: 3MiH 110 JloroBopy (y BHIaaKax, KOJIH 3TiAHO 3 3aKOHOAaBCTBOM Ta/abo YMoBaMu TOTOBOPY JJIsi BHECEHHS
Takux 3MiH HeoOXimHa 3roxa o6ox CtopiH). Yci BiANOBIAHI 3MiHM HaOyBarOTh YMHHOCTI 3 MOMEHTY, BU3HAYCHOTO
3TiIHO 3 YMOBaMH JIOTOBOpY, MICJIsl YOTO CTarOTh HEBi €MHOIO YacTUHOIO J[0roBopy, 000B’SI3KOBOIO 0 BUKOHAHHS
CropoHaMH.

19.2.11. He BBaxaeTbcst 0OMexkeHHsM npaBa KitieHTa 11100 pO3MOps/PKaHHS KOIITaMH, 110 00TIKOBYIOTHCS Ha
KaptkoBux paxynkax, lloTounmx paxyHkax, CroemiadbHuUX paxyHKaX, Jlemo3uTHMX paxyHKiB, PaxyHkax mis
oOciyroByBaHHs BxmaniB, BigMoBa baHKy Big BUMHEHHSI omepariii 3a TaKUMH paxyHKaMH, SKIIO TaKa BiIMOBa
o0yMOBIIeHa HOpMaMHu 3aKOHOJABCTBA (y TOMY HHCII 3aKOHOAAaBCTBa y cepi OaHKIBCHKOI IisUTBHOCTI, y cdepi
3anoOiraHHs Ta TPOTHUAIT Jeramizauii (BiAMHUBAaHHIO) NOXOIB, OAEPKAHMX B3JOYHMHHUM IUISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOIKCHHS 30p0i MacOBOro 3HMIICHHS, Y cpepi BAIIIOTHOTO pETyIIOBAHHS TOLIO)
Ta/a00 TpaBUIAMH IDIATDKHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu moroBopy (y TOMY YHCII y 3B A3KY
3 THUM, IO BIAMOBIMHI KOmTH OONiKOBYIOThbcs Ha KapTkoBux paxyHkax sk HakxonnmuyBamphHa cyma «Moi
320 PKCHHS ).

19.2.12. V Bunankax HEeBUKOHAHHS 1 HECBOE€YaCHOTO BUKOHAHHSA 3000B’13aHb KitieHTa 3a JloroBopoM, y TOMy
YHCITi TPOIIOBHX, BiH HECTUME BIJIITOBIAANBHICTH 32 1€ Y TOPSAAKY 1 po3Mipax, 110 BU3HaUeHI Y MOBaMH JIOTOBOPY.

19.2.13. Yci HOpMH, TOJIOKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMAaTUBHO-TIPaBOBUMHM akTaMu HartionanbHOro 6aHky YKpaiHu, MpaBUjIaMu INATiKHUX cucteM, [IpaBunamu banky
1 YMoBamMu JOTOBOPY cTOCOBHO KilieHTa, OJHAKOBOIO MIpOIO MifOTh Takoxk i crocoBHO [loBipeHmx oci6. KiieHT
NOBHHEH 3a0e3rmevnTH BUKOHaHHS JloBipeHMMH 0cO0aMHu yCiX TaKMX BHUMOT, HOPM, MOJIOXEHb, YMOB, OOMEXCHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeliB.

19.3. KnienT Hanmae Banky cBo1o 3roay Ha:

19.3.1. O6pobky nepcoHanbHuX naHux KirieHTa, sIK cy0’€KkTa MEpCOHANBHUX JIAaHWX BiJMOBIIHO 10 3aKOHY
VYxpaian «IIpo 3axuCT HepcOHANBPHUX AAaHUX», y TOMY YHMCII Ha IANEPOBUX HOCISAX, Ha OJIaHKAaX KapTOTEK, B
iHQopMaIifHUX (aBTOMATH30BaHUX) cHcTeMaxX baHKy Tomo (30KpeMa, y 4YacTHWHI peecTpariii i 30epiraHHs TaKuX
JIAHUX Yy TIepeniKy KiaieHTiB baHnky), aus peanmizaiiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHHUX 3aKOHOJABCTBOM 1
yKJIageHuMu Mk CTOpoHaMu JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csar nepcoHanbHUX naHux Kiienra,
mono0 sSkuxX baHk Mae mpaBo 3ailicHIOBaTH mpouec 00poOKky, Bu3HauaeTbesi CTopoHamu SIK Oyb-aKa iHpopMaris npo
Kitienra i ymoBu [lorosopy, 1o crana Bizoma banky npu BcTaHOBJIEHHI 1y X011 BijHOCHH 3 KitieHTom (y Tomy umcii
BiJl TpeTix oci0). KimieHT miaTBepaKye, 1o HoMy TOBiJJOMIIEHO MPO KOO MpaBa sSK BOJIOMIIBLS MEPCOHATBHUX JIAaHHX,
Bu3HaueHi 3akoHOM VYkpaiHu «IIpo 3aXMCT MEpCOHANbHUX AAHUX», CKJIAA 1 3MICT MEPCOHANBHUX JAaHHUX, LIO0
30UparOThCsl, METY 300py TaKUX JIAHUX 1 OCI0, SKMM MOXKYTb MepelaBaTHCs HOTO MePCOHANbHI JaHi.

19.3.2. Hagicnanns bankom KiieHnTy y mopsiiky, BU3HaueHOMY YMOBaMH JIOTOBOpY, Oyab-sikoi iH(opmariii,
10 MOKE CTOCYBaTHCS MpaBOBiZHOCHMH MiX CTopoHamu, y ToMy uucii iHdopmauii mono aissibHOCTI banky, fioro
MOCIYT 1 X BapTOCTi, peKJIIAaMHHUX aKIlil 1 Iporpam JosuIbHOCTI baHKy TomIo.

19.3.3. Hapnanns ynoBHOBakeHUM TpenctaBuukam Opranizanii Kaprok, PIN-koHBepTiB, BHIHCOK 32
KapTkoBuME paxyHKaMu TOIIO (JUIs mojauibiioi nepenadi KimieHTy), a Takok Ha NMPUAHSTTS BiJ| TAKUX TPEICTABHUKIB
3aaB mpo Bumyck Kaprok. bank He Hece BimnosiganbHOCTI mnepen KilieHTOM 3a HEOTpUMaHHS, HECBOE€YAcCHE
orpuMaHHsI, momkokeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTKOBMMHM paxyHKamH TOIIO, SIKIIO BOHU OYJH
HaJIaH1 YIIOBHOBaYXXEHOMY TipejicTaBHUKY OpraHizaiii (1s 3roia CTOCY€EThCs MTPABOBITHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTHUM y MeXax 3apIiIaTHOTO MPOEKTY).

19.3.4. VYci migTBepaKeHHs 1 MOroKeHHs, HaaaHi KiieHToM y il Ta B iHIIMX CTAaTTSX YMOB JIOTOBODY i
JOJIaTKax JI0 HUX, € OE3BIIKIMYHUMH 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY TPUIHATTS (aKIeTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY minrcaHHs HUM 3asiBH PO MIPUEAHAHHA 1 ToAaHHs ii 7o banky.

20. KondinenuiiinicTnb
20.1. VYcs indopmaris crocoHo Kiienta (y ToMmy umcii iHpopMalis, IO MICTHTh HOTO OaHKIBCHKY
TAEMHUIIIO, MOT0 MEPCOHAbHI JaHi, BiIOMOCTI Mpo ioro (iHaHCOBO-€KOHOMIYHMH CTaH Ta iHII HOro BiZOMOCTI
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ocobucToro, npodeciiiHoro, AiJIOBOro i KOMEPLIHHOrO XapakTepy), B YCHIH Ta y MUCbMOBIi# ¢opMax (y TOMY 4HCIIi B
JOKYMEHTaX 1 eJIEeKTpOHHMX (aiiiax), mo crana BimoMoro baHKy minm uac ykianeHHS 1 BukoHaHHS JloroBopy, €
KoH]ineHUiHOW0 iHpopManiero Kiienra.

20.2. BpaxoByroouu 3romy KiieHTa, mo MicTuThess y 3asBi Tpo mnpHeaHaHHS, bank mae mpaBo (6e3
HeoOXimHocTi oTpuMaHHA Bif KiieHTa OyIb-SIKMX HOAATKOBHUX JOKYMEHTIB, TOTO/KEHb, CXBAJIEHb TOIIO) HA/IaBaTH i
HajacwiIiaTH KoHpineHuiiny iHpopmarnito Kiienra:

- opra"am i ocobam, sKi MarOTh TIpaBO Ha oTpuMaHHA KondineHmiiinoi iHdopmarii 3riqHo 3 MMOTOXKECHHIMI
3aKOHOAABCTBA — Y BHUIAKAX, 00cATax 1 MOPSAKY, [0 BU3HAYEH] BiATIOBITHIMHA MTPABOBUMH TTOJOKECHHIMU;

- IJIATDKHAM cHucTeMaM (y TOMY YHMCHII IUIaTDKHAM Oprafi3alisM 1 iX ydacHMKam), iHIIMM oco0am, IIo
00CIIyTrOBYIOTH 37iMICHEHHS Omepaliil y paMKax MiIaThKHUX CUCTEM — y BUMAIKax, o0cArax i MOpSaKy, IO BH3HAYCHI
MpaBWiIaMH TUIATDKHUX cucteM, llpaBmnamm banky, mpaBoumHamu MiK baHKOM 1 MIaTOKHUMH OpraHi3arisMu
BIAITOBIAHUX CHCTEM;

- ocobam, sikux baHk 3amyuaTnMe 3 METOIO opraHizalii npouecy HajaHHs BaHKIBCBKUX MOCIYT — y BHIIAAKAX,
ko HajaHHsa KordinenmiitHoi iHdopMmariii € HeOOXiTHIM I OpTaHi3alii TaKoro Mpolecy, y o0csarax, HeoOXiTHIX
JUTSL HAJIE)KHOTO BUKOHAHHS TAaKUMH 0c00aMH CBOIX (YHKIIH, Y HOPSIKY, IO BU3HAYCHUH MTPpaBOYMHAMU MK baHKoM
1 TAKMMH 0CO0aMH;

- ocobawm, sikux baHk 3amydatume 3 METOIO 3aXHCTy TpaB Ta iHTepeciB baHky, y ToMy 4ucii Aj1sl CTATHEHHS 3
KitienTa (fioro cmagkoeminiB) Oyap-sikoi 3a0oproBaHocTi nepea bankoM, y ToMy 4HCIi TPAaBOOXOPOHHHUM 1 CyTOBUM
opraHaM, opraHaMm HoTapiaty, 0co0aM, 3 SKHMH YKJIQJaTUMYThCS JIOTOBOPH CTOCOBHO HaJlaHHS BiJIIIOBIIHUX
IOPUIMYHUX TOCIYT, Ta OyAb-KMM IHIIMM BIAMOBITHMM 0CO0aM — y BHUIQJKaX HEBHKOHAHHS 1 HEHAJIC)KHOTO
BUKOHAHHS 3000B’s13aHb KirieHTa 3a [loroBopoM, y obcarax, HEOOXiHUX TSl HAIEKHOTO 3aXHCTY BiJIMTOBIIHUX TIPaB
Ta iHTepeciB baHKy, y MOPsAKY, 10 BU3HAYEHUH MOJIOKEHHSIMH 3aKOHOAABCTBA 1 MPaBOYMHAMU MK baHKOM 1 TakuMu
ocobamu;

- opranawm llenciitHoro ponmy Ykpainu, opranam MiHicTepCcTBa COIIANBHOI MOMITHKA YKpaiHW, HABYAIIbHUM
3akmagam, Opranizamii — y BuUmankax BiakpuTTs KapTkoBuX paxyHKIB 3 METOI 3apaxyBaHHS Ha HHX IIEHCIl,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHMX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICHJIT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY (BIAMOBIAHO), y o0cArax i MOpsAKY, IO BU3HAYCHI MOJOKEHHIMHU
3akoHOMaBCTBAa 1 TpaBOYMHAMU MiK baHkoM 1 Takumm ocobamm (y TOMy duucHi iH(OpMaIi0 TPO PEKBI3UTH
KapTkoBuX paxyHKiB, 3AiliCHEHHs BIJNOBIAHWX 3apaxyBaHb Ha KapTKoBi paxyHKH, iHILiIOBaHHsS omepamiid 3a
KapTtkoBumMH paxyHKamu BHKIIOYHO JloBipeHHMMH 0co0aMu, BiCYTHICTH omeparii 3a KapTkoBUMH paxyHKamw,
HasBHICTh Y KirieHTa 3a0oproBadocTti nepen bankowm, 3akputts KapTkoBUX paxyHKiB);

- KOHTPOJIOIYHMM oOpraHaMm (OpraHaM JOXOJiB i 300piB) — y BuUMNaaKax BUKOHaHHS bankoM GyHKIi
nojaTtkoBoro areHta KitienTta, y oOcsarax i mopsiiky, 1o BuzHaueHi IlomaTkoBuM kojaekcoM Ykpainu (IOJa€EThCs
HOIaTKOBUI PO3PaXyHOK CYMH J0XOJY, HApaXxOBaHOTO (CILIAYEHOTr0) Ha KOPHCTh IUIATHUKA MOJATKY, & TaKOX CYyMH
YTPUMAHOTO 3 HBOTO TTOJIATKY );

- ocobam, sikuM bask BijcTynarume mnpasa 3a [JIoroBopoM — y BUNAKaX BiJCTYIUICHHS TaKUX Mpas, y o0csrax
1 TIOPSIKY, 1110 BU3HAYEHI MpaBoOYMHAMH Mk baHKoM 1 TakuMu ocobamu;

- oco0awm, siKi 3IHCHIOIOTh PEUTHHTYBAHHS 1 IepeBipKy baHKy, MpUIMAarOTh y4acTh B MPOIEC CeK’ FOpUTH3AIT
akTuBiB baHky — y Bumajkax, o0csrax i mopsiiky, 110 BU3Ha4YeHi paBOYMHAMHU Mixk BaHkOM i TaKMMHU 0co0aMmu;

- KpenuTHOMY peectpy HamionansHoro 6anky YkpaiHu i 010po KpeJUTHUX iCTOpid — y BUMajKax, oocsarax i
HOPSIZIKY, 110 BU3HAYEHI MOJI0KEHHIMH 3aKOHOAABCTBA, IPaBOUYMHAMU MK baHKOM 1 610p0 KpeIUTHHX 1CTOPIi;

- TpeTiM ocobamM, sikux bank 3amydatume anst BiakputrTs (po3kpurts) CeiidiB — y BUMagKax, BU3HAYCHUX
3aKOHOIaBCTBOM Ta/ab0 YMOBaMH J0TOBOPY, Ta Y MEXax, HEOOX1THUX JUIsi BAKOHAHHS HUMU BiJITIOBITHUX (DYHKITIH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmanist crocoBHo banka (y Tomy umcii iHpopmalis, 0 MiCTUTh HOTO OaHKIBCbKY TAEMHULIIO,
MEPCOHAJIbHI JIaHl HOro MpaliBHUKIB, BIZIOMOCTI PO HOTro (JiHAHCOBO-CKOHOMIYHHM CTaH, CUCTEMH OE3IEKH Ta IHIII
Horo BiIOMOCTi 0cOOMCTOTO, MPOGECIHHOTO, JIIIIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIH Ta y MHChMOBIH opmax
(y TomMy uMchi B JOKyMEHTax 1 €JIEKTPOHHUX (aiinax), mo cTtaja Bigomoro KiieHTy mij yac ykiajeHHs 1 BAKOHAHHS
Jorosopy, € koHbiaeHIiHO iHpopMaiero baHka.

20.4. Kiient Mae mpaBo HajgaBath KoH(ineHIiHHY iHpopmalito banka TperiMm ocobam (0e3 HEoOXiTHOCTI
orpuMaHHs Bin baHka Oyap-KMX NOJATKOBUX JIOKYMEHTIB, HOTOMKEHb, CXBaJCHb TOLIO), SKIIO TaKe HaJaHHsI
iHpopmaLii Oyne 3A1HCHIOBATHCS BUKIIOYHO Ha BUKOHAHHA BUMOI 3aKOHOJABCTBa i YMOB norosopy. llpu npomy, B
ycix iHmux Bumaakax KiieHT 3000B’43aHUI HE po3KpHUBaTH KOHOIIEHIHY iHpopManito baHka TpetiMm ocobam 6e3
MOMEePeIHbOT MUChbMOBOT 3rou baHKy, a Tako)X HE BUYMHSATH IHIIUX [il, BHACNIJOK SKHUX Taka iHdopmariis Oyze
PO3KpHUTa TpeTiM ocobaM, He3alIeXHO BiJl XapakTepy TakuX Aiid, B TOMY YHCIIi He OImyOJIiKOBYBaTH TaKy iH(popMaLilo.
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20.5. Croponn MoxxyTh nepenaBatu Kondinenmiiiny indopmariiro ocoducto ii aapecaram, a TaKOK HaJCHUIATH
il Kyp’epom, 3aco0amMu TOIITOBOTO 3B’s3Ky 1 CHCTEM AMCTaHUIHHOTO OOCITYyrOBYBaHHS, TENEKOMYHIKaIllHHUMU
MepekaMH 3arajibHOr0 KOPHUCTYBaHHA (BIIKPUTHMH KaHaJlaMH 3B S3KY), a came 3aco0aMu eJeKTPOHHOI momTH (e-
mail), TeneorHOrO 1 pyXoMoro (MOOITEHOTO) 3B’ 3Ky, Mepexi [HTepHeT TOIIO.

20.6. BpaxoByrooumu 3romy KiieHTa, mo MicTuThes y 3asBi Tpo mnpHeaHaHHs, bank mae mpaBo (6e3
HeoOXigHOCTI oTpuManHs Bix KiieHTa Oyap-IKUX JOJATKOBUX JIOKYMEHTIB, IIOTOJKEHb, CXBAJICHb TOILO) 0OpPOOIIATH
nepconanbHi gani KiieHta (Ha mamepoBHX HOCISX, Ha OJIaHKaX KapTOTEK, B iHQOpMAaIiiHUX (aBTOMaTH30BaHUX)
cucTeMax baHKy TOIO, y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiranHs Takux JaHUX y MEeperiKy KIeHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’S3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 YKJaaeHMMHU MiK CTopoHaMu
JoroBopamu, ipu HagaHHi bankiBebkux mociyr. OOcsr nepcoHanbHux ganux Kiienta, moao skux bank mae mpaBo
3MIACHIOBATH TIpoIiec 00poOKkH, Bu3HadaeThess CTOpoHAMHU SIK Oyb-sKa iHdopMmaris npo Kiienra i [lorosip, mo crana
BizoMa baHKy nmpy BCTaHOBIIGHHI 1 Y XO/i BiTHOCHH 3 HUM (y TOMY 4HCHi Big TpeTix oci0). Kiienty noBizomieHo npo
Horo mpaBa SK BOJOAUIBIIS MEPCOHATBLHUX JAaHNX, BU3HaUeHI 3akoHOM YKpainu «lIpo 3axucT nepcoHaIbHUX JaHUXY,
CKJIQJI 1 3MICT MIEPCOHANBHAX JTAaHUX, IO 30MPArOThCs, METY 300py TaKUX HaHHX 1 OCi0, SKMM MOXYTh TepeaaBaTHCS
Horo mepcoHaIbHI TaHi.

20.7. Yci nonoxenHs J[oroBopy moao KOH(IACHIIHHOCTI i 00pOOKH MEPCOHANBHUX JaHUX 3AIHIIAIOTHCS B
CUJTI HeOOMEKCHHI TIepioJT Yacy Micis MPUIMHEHHS a00 po3ipBaHHs Jorosopy.

21. 3akoHOIABCTBO. Yperyal0BaHHs CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BiAMOBIAHO JI0 MOJOXEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHI
YMmoBamu goroBopy, CTOPOHH KEPYIOTHCS 3aKOHOIABCTBOM, IIPaBHIIAMHU IUIATHKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30iXHOCTI, 0 MOXKYTh BUHUKHYTH M CTopoHamu y Xomi peamizarii JloroBopy,
BUPILIYIOTHCSI HUISTXOM MIEPErOBOPiB.

21.3. Slkmio crmip HEMOXXIIMBO BUPIMIATH MUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTAaHOBJICHOIO TIABIIOMYICTIO Ta TMIACYAHICTIO TaKOrO CIOPY Y TOPAOKY, BH3HAYCHOMY TOJIOKEHHIMH
3aKOHOABCTBA.

21.4. 3rigno 3i crarrero 259 LK VYkpaiHu CTpOK IMO30BHOI JNABHOCTI IMOJAO YCiX T'POIIOBUX 3000B’S3aHb
KitienTa 3a [loroBopoMm (y ToMy umcii, moAo moramienas 3aboproBanocTi Kiienra mepen bankom 3a IlmatixaHumMu
MOBIIOMJICHHSIMH, 3a00PTOBaHOCTI 31 CIUIaTH KOMIiCiiHOT BUHAropoau, TexHiuyHOi 3a00proBaHOCTI, 3a00proBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KoOpucTyBaHHS Kpemutrom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTpPAT, MOHECEHHX
bankom (30inpmennx Ha cymy 11JIB), 3i crutatu mtpaduux caHkmii (mrpadis i meHi), Oyab-IKUX 1HIIAX TJIATEXKIB,
BU3HAYEHNX YMOBAaMH JIOTOBOPY i IOJIOKEHHSIMH 3aKOHOJABCTBA) 30UIBIIEHO, Yy 3B’SI3Ky 3 4uMM BiH ckiazae 10
(mecsiTb) pOKiB.

22. I'apanTyBaHHS BKJIAAIB Qi3HIHHUX 0CiD
22.1. YwmoBu rapantyBaHHs QOHJOM BiJIIIKOJYyBaHHS KOIITIB, 10 OOJIIKOBYIOTHCS Ha paxyHKax, BU3HAUEHI
3akoHoM Ykpainu «IIpo cuctemy rapaHtTyBaHHs BKIaJiB Qi3MUHUX 0Ci0» Ta HOPMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. FATCA

23.1. B ninsx Bukonanus Bumor FATCA (3akony CIHIA “TIpo mogaTkoBi BUMOTH J0 iHO3EMHHX PaxyHKIB’)
Ta Yroau Mix Ypsagom Ykpaiau ta Ypsagom Cromydenux LltaTiB AMepuku 1uist OIIIMIIIEHHS BUKOHAHHS TIOJJATKOBUX
npaBuil i 3acTocyBaHHs nosiokeHb 3akony CIIIA “Ilpo momatkoBi Bumoru a0 iHozeMHHX paxyHkiB” (FATCA)uum
KiienT Hagae banky 703Bin Ha posrojiomieHHs iH(opMarlii momo KiieHTa, sika MiCTUTh OaHKIBCBKY Ta€MHMIIIO,
nepcoHanbHi gani KimienTa, kondinenniiny inpopmariiito, mo mictsatbes B JloroBopi abo B iHIIKX jJoroBopax (3asBax,
NpOTOKOJNax, ucrax) banky 3 Kiienrom, iHoO3eMHOMY ITOJJTaTKOBOMY OpraHy, y Tomy uncii [lomaTkoBiii ciryx6i CILIA
(IRS), Ta/abo iHO3eMHUM IMOJIATKOBUM areHTaMm, 3000B’S3aHUM yTPUMYBAaTH 1HO3EMHI MOJATKH Ta 300pU 3TiJHO
FATCA, Tta/abo ocobam, o npuiMarTh ydyacThb y Tiepeka3i KomTiB Ha paxyHku Kiienra (Hampukinan, OaHkam-
KOpEeCIOoHIeHTaM), y Buniagkax, nependoayennx FATCA.

23.2. Kuient 3000B’s3aHuid HagaBaTh Ha BUMOrY baHKy NOKyMeHTH abo BiZOMOCTI 3riJHO 3 BHMOTaMH
FATCA, y ToMy uucii, HeoOXiaHi i ineHTHdikallii Ta BUBUYCHHS, a TAKOX Ti, 10 CTOCYIOThCS HOT0O MOIaTKOBOI'O
crarycy. Kiient 30008’ s3aHuii HeraifHO iHpopMyBaty baHk mpo 3MiHY CBOTO IOAAaTKOBOIO CTAaTYCy Ta y pasi HaOyTTs
crarycy nonarkosoro pesugaenra CILIA neraitno Hagatu 1o banky miaTBepKyI04i JOKYMEHTH

23.3. Bank 30008’ s13anuii BuKoHyBaTH BUMoru FATCA. Ha BUKOHaHHS 3a3HaueHHX BUMOT baHK Mae mpaBo
BUMaraTH Ta orpumyBaru Bij KiieHta nokymentu abo BimomocTti 3rimHo 3 Bumoramu FATCA, y Tomy umci,
HEeOoOXiZHI [uid HOro HauexHoi mepeBipku. Y pas3i HemopaHHs KilieHTOM Takux JOKyMEHTIB abo Bimomocteil abo
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YMHCHOI'0 HajmaHHs KitieHToM HenpaBauBUX BiIOMOCTEH mpo cede, bank Moxke BinMoBuTH KilieHTy y BiIKpHUTTI Ta/ab0
00CIIyroByBaHHI paxyHKy, BiiMoBuTH KitieHTy y 3aificCHeHHI II1aTeXiB Ha KOPUCTh oJepKyBauiB (OeHedimiapiB) abo
yepe3 oci0, mo He JoaepyroThest BuMor FATCA.

23.4. baHk Mae TpaBO 3aKPHUTH PaXyHOK BHKIIOYHO Ha BIACHUH po3cyn y BUmankax: (a) sikimo KiieHtoMm He
nmonaHi JToKymMeHTH abo Bimomocti, 3rimHo 3 BuMoramu FATCA, y tomy umcni, HEOOXimHI Ui HOTO HaIeKHOL
nepeBipku, abo skmo KitieHToM yMHCHO HaJaHi HENmpaBIWBI BiOMOCTI Tpo cebe, Ta/abo (0) 3a HASBHOCTI 1HIIUX
obcrapuH, mependauenux FATCA.

23.5. bauk He Hece BinoBinanbHOCTI iepen KimieHToMm, Horo KOHTpareHTamMu 3a OyJb-sIKi YTPUMAaHHS, CAaHKIIIT,
oOMe)XeHHS Ta iHIII HEeraTWBHI HACHIAKH IIOJ0 PaxyHKy, POIIOBMX KOILUTIB Ta OIepamiil 3a paxyHKOM, SKIIO Taki
HaCIiIKK 1OB ‘A3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky IlomatkoBoi ciy:x0u CILIA (IRS), 6aHKiB-KOpECTIOHIEHTIB
Ta iHmMUX 0ci0, MmO MpHUIMalTh y4acTh B Mepekas3ax, a TaKoXK 3a OyAb-AKi MOB’s3aHI 3 HUM 30MTKH, BHTPATH,
MOpaJlbHY IIKOIy Ta/ab0 HEOTpUMaHi JOXOIH.

23.6. Kuient mignucanusM J[oroBopy 3acBimdye Ta rapaHTye, IO BiH HE € mogaTkoBuM pesuzpeHToMm CIIIA
(sxmmo Kimientom He O6ymo HamaHo 0 banky iHmof indopMairii).

24. 3mina YMoOB 10T0BOPY

24.1. banmk Mae mpaBO BiAMOBIAHO 10 crtarti 651 [{UBINBHOrO KOJCKCY YKpaiHW 3MIHIOBAaTH B
OJTHOCTOPOHHBOMY TIOPSIIKY Y MOBH JOTOBOPY, Tapudwu, moBimomuBmu KirieHta mpo Taki 3MiHHM He mi3HImE HiX 32 10
(mecsiTh) KaJeHIApHUX JHIB JI0 X BBEJCHHS B /0, a BIacHUKIB KapTKOBHX paxyHKiB Ipo 3MiHH 10 YMOB AOTOBODY,
IO PEryJIIOITh YMOBHU HaJaHHA mochyr 3a KaprkoBumu paxyHkamu, B T.4. Tapudis 3a KapTkoBUMH paxyHKaMu - He
mizHime Hik 3a 30 (TpUAIATh) KaJEHAApHUX THIB A0 iX BBeACHHA B 1ito. [loBimomiieHHs mpo 3MiHH HAJIArOTHCS
IIITXOM pO3MIlIeHHs Ha oimiiiHOMY caiiTi banky, Ta/abo Bummcii, Ta/ab0 Ha iHGOPMAIITHIX CTEHAAX Y YCTaHOBaX
banky, Ta/abo B inmmii cioci6, Bu3HaueHuii YMoBamu qorosopy. Skmio KiieHt He 3roneH 31 3MiHamMHu, BiH Ma€ TIpaBo
JIOCTPOKOBO po3ipBaTu JoroBip M0 maTH, 3 SKOI BOHH 3aCTOCOBYBaTHMYThCS, 0€3 CILIATH TOJATKOBOI KOMiCIHHOL
BUHATOPOH 32 HOTO pO3ipBaHHS, IMONEPEIHHO MOTACHBINK BCIO 3a00proBaHicTs 3a JloroBopom. B iHImOMy BUMaaKy
TaKi 3MIHM BBaXXalOThCs NMpuiiHATUMH KitienToMm. baHk Mae mpaBo 3MiHIOBATH B OJTHOCTOPOHHBOMY IMOPSIKY YMOBHU
JIOTOBOpY, WIO TependadaioTh BIOPOBAHKEHHS HOBUX mociayr banky Ta/abo moxpaiieHHS YMOB 0OCITyroBYBaHHS
Kmienra (y ToMy dmcHi, $KIIO BIOCKOHATIOIOTHECSA MiF0Yi MPOAYKTH, 3allpPOBaKYIOTHCS HOBI IPOIYKTH,
3JICHICBIIIOIOTHCS MOCIYTH baHKy, TOM’SIKITY€EThCS BiNOBinanbHICTh KiTieHTa TOIO), BHOCATHCS 3MIHM Ha MiACTaBi
3akoHOMaBCTBa, MoOBiOMUBINK KitlieHTa mpo Taki 3MiHU HE Mi3HilIe HiK 3a 1 (OAMH) KaJCHAAPHHUN JCHb IO JHS
HaOpaHHS YMHHOCTI 3MiHAMH J0 YMOB JOroBopy (SKLIIO iHIIMK CTpoK He Oylne BH3HAYCHUH pilIeHHIM
YIOBHOBAYKEHOTO KOJIETiaNbHOTO oprany baHKy, sKuii BU3HAYa€E 1aTy HAOpPaHHS YHHHOCTI TAKKX 3MiH).

24.2. BignosigHa ingopmaris noBigomisieTbest Kimienty nmuisixom posminienHs ii Ha Caiiti banky, a Takox
JTOJTATKOBO TTOBIIOMIISIETHCS 32 TOMOMOT0r0 CHCTEM MUCTAHIIHHOTO 0OCIYroByBaHHS Ta/ab0 MOOITBHUX MPUCTPOIB,
Ta/abo B iHmUH crioci0, ane i3 3abe3meueHHsIM MOMKJIMBOCTI BCTAHOBUTH JATy HAJICHIIAHHS TaKOTO TOBiOMIICHHS.
KitieHT 3000B’s13aHMIA CaMOCTIHO BiZICTE)XKYyBaTH HAsABHICTh BIJINOBITHUX MOBIIOMJIEHb, Y TOMY uncii Ha Caiiti banky.
OnpuntogHenHs Takoi iHopmanii Ha Caiiti banky € HanexxHuMm nosigomieHHsM KitieHnta nipo iHiriroBanHs bankom
BHECEHHS 3MiH 70 Y MOB JJOTOBOPY.

24.3.3minu 110 JJoroeopy € moromkeruMu KitieHTOM, SIKINO 70 JaTH, 3 SKOT BOHU OYJIyTh 3aCTOCOBYBATHCH,
Kiienr ne noBigomuts bank npo posipBanust JloroBopy. KiieHT mpu Hesroai 3i 3miHOI0O JloroBopy 3000B’s3aHuit
HEBIJIKJIQJIHO MUCHMOBO TMOBIJIOMHUTH Tpo e baHk, A BUPINICHHS MUTaHHS MPO Po3ipBaHHs JIOrOBOPY 1 3aKpUTTS
PaxyHky(-iB). .

24.4. Slxmo KiieHT monaB BiAMOBIIHI 3asBU 10 JaTH BBEJCHHS Y IO BiJIMOBIIHUX 3MiH O YMOB JOrOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB yCi 1HIIN 3a3Ha4eHi aii, a00 He moJaB TakKi 3asBM JO BIAMOBIAHOI AaTH abo Xk MoaaB iX
Mi3Hille, BBaXA€EThCs, M0 KITeHT moroauB yci BiAMOBiAHI 3MiHH 10 YMOB A0roBopy.Y pasi, skmio [lorosip HaOys
YUHHOCTI y TEepioJl MK MOMEHTOM ITOBIIOMJICHHsI BaHKOM mpo iHII[iIOBaHHS BHECEHHS 3MiH JI0 YMOB JOTOBODY i
MOMEHTOM BBEJICHHS TAKHX 3MIH Y JIi10, BBAXKAETHLCS, 110 KITI€HT MOroivB Taki 3MiHU JJ0O YMOB JIOTOBOPY (OCKUIBKH Ha
MOMEHT MOAaHHs 3asBU Npo NpuegHaHHS 10 baHky BiH moBHMHEH OyB O3HAHOMUTHCS 3 TAaKMMHU 3MiHAMHM Ta y pasi
HE3Tro/IM 3 HUMU — He IoAaBaTH 3asiBy Npo NpueaHanHs 10 baHky).

2453 MoMeHTYy 3MiHH YMOB JOrOBOpY TIONepeNHi iX TMOJNIOXKEHHS HE IUIAraloTh I[TOJAIBIIOMY
3aCTOCYBaHHIO.

25. Ctpok aii JloroBopy, NopsioK iforo po3ipBaHHst
25.1. [lorosip HaOyBae YHHHOCTI y JIaTy, BCTaHOBJIEHY baHkoM y 3asiBi nipo npueaHanss (y po3aun «BiaMitku
Banky»), i i€ 10 MOMEHTY MOBHOTO BUKOHaHHs CTOpOHAaMu yCiX CBOiX 3000B’s13aHb 3a JJoroBopom.
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25.2. Jlorosip Moske OyTH po3ipBaHHI 3a B3aEMHOI0 3101010 CTOpiH.

25.3. Jlorosip Moxe OyTu poszipBaHuil 3a iHiniatuBoro KiieHTa (B OZHOCTOPOHHBOMY MOPSIKY) NUIIXOM
nonanHs a0 banky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Bin JloroBopy). 3 meroro posipBanHs Jlorosopy
KitienT 30008’ 43aHM JOAATKOBO BUYNHUTH YCIO CYKYIHICTh TaKHAX JTiH:

nogatu 10 baHKy y HOpsIKy, BHU3HAaY€HOMY YMOBaMH JAOTOBOPY, IHMCBMOBI 3asiBM PO 3aKPUTTS YCiX
[Morounmnx i KapTkoBux paxyHKiB (32 HasBHOCTI TaKMX PaxyHKiB), IpO MPUITUHEHHS MalHOBOTO HaiiMy (OpeHIn)
Ceticbip (3a HasSBHOCTI Takoi OpPEHIN);iHINIIOBATH 3aBepliaibHi omeparii 3a yciMa llotounumu i KapTroBummu
paxyHKaMH, SKII0 Ha TAKUX paxyHKax € 3ajUIIKH KOIITiB, a TakoxX moBepHyTH banky Cefidwu i mo 2 (aBa) KiIrodi Bifg
HUX Y cTaHi, B akoMy Ceiidu i kirodi Bif HUX Oynu oTpuMmani Bij banka (3 ypaxyBaHHSIM HOPMalbHOTO (hi3UYHOTO
3HOCY);

BHUKOHATH (y TOMY YHCIIi JOCTPOKOBO BUKOHATH) yCi rporroBi 30008’ s3auHs Kiienra nepen bankom (y Tomy
yucii 3000B’s13aHHS 3 TOTalIeHHS! 3a00proBaHocTi 3a IlMaTOKHUMH TOBiIZOMIICHHSMH, 3a00proBaHOCTI 31 CILIaTH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00oproBaHocTi, 3a0oproBaHocTi 3a KpeanTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenntom, 3a6oproBaHoOCTi 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30impmenux Ha cymy I1JIB), 31 crutati
mrpadHUX caHKIiH (mTpadis i MeHi) Ta yCcixX IHIMX IIaTeXiB, BU3HAYCHUX Y MOBAMU JIOTOBOPY)).

VY pa3i BunHenns Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM TpOIIOBHUX
3000B’3aHb 1 YMOB, 110 BU3HAYAIOTH MOPSIOK iX MOTAIeHHs, 8 TAKOK YMOB, IO CTOCYIOTBCS 3/11IHCHEHHS BKIIQJHUX
(memro3uTHHX) omeparlliii — y pa3i HassBHOCTI BkianiB, po3aMinieHnx y paMkax J{oroBopy) BBaXKa€ThCS pO3ipBaHIM:

y JeHb BYMHEHHS OCTaHHBOI 3 Takux i (y pasi, skmo Ha KapTKoBuUX paxyHKax He OOJIKOBYIOTHCS
3a0yokoBaHi bankom korirn) abo

y IIeHb 3HITTA baHKOM OIIOKYBaHHS 3 KOIITIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, KO0 Ha
KapTroBux paxyHkax o0JiKOBYIOTHCS 3a0510K0BaHI baHKOM KOIITH).

25.4.1leti [JloroBip Moxke OyTW po3ipBaHMi 10 CIUIMBY CTpPOKYy Horo fii 3a iHimiatuBoro banky (B
OTHOCTOPOHHBOMY TOPSIKY) Y Oy/Ib-SIKOMY 3 TAKUX BUIAKIB!

sK1Io 30008’ s3aHHs KitienTa 3a JIoroBOpoM HE BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM YUHOM;

Ko oneparii 3a ycima [lotounnmu i KapTkoBumu paxyHKaMu He 31HCHIOIOTBCS MPOTATOM 3 (TPHOX) POKiB
OiIpSA 1 Ha TakMX paxyHKaX HEMae 3aMIIKIB KOIITIB, a Takok 3a JloroBopom He HaaaloThes iHIII baHKiBCbKi
HOCITyTH;

SKIIO BUHHUKIM BH3HA4YeHi 3aKOoHOJABCTBOM (y ToMy uucli y cdepi OaHKIBChKOI HisulbHOCTI, y cdepi
3anobiraHHsl Ta TPOTWAIl Jieramizamii (BiJMHBaHHIO) JIOXOJIB, OJepKaHUX 3JIIOYMHHUM MUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJUKEHHS 30p0i MacoBOTO 3HHMINEHHS TOMIO) MIJCTaBH JJS BiIMOBH Bif
nigTpuMaHHs 3 KitieHTOM AiTOBUX BiTHOCHH;

SIKIIIO BUHUKIIM 1HIII MiZICTaBH IS I[bOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JJOTOBOPY.

25.5.3 wmeroro posipBanHs J[loroBopy bank 3000B’s3aHuii mosimomuTH mpo ue KiieHta y mnopsuky,
BM3HAYCHOMY YMOBaMH JIOTOBOpY, He mi3Hime Hik 3a 30 (TpuAmsaTh) KaleHAApHUX IHIB A0 JaTH PO3ipBaHHS
JloroBopy i3 3a3HaueHHSIM y TaKOMY MOBIJIOMJICHHI ITiJICTaB 1 1aTh po3ipBaHHs [loroBopy.

VY pasi HaxgicnanHs Bankom BiamosimHoro moBigomiieHHs, [loroBip (okpiM HeBHKOHaHWX 3a JloroBopom
rpomoBHX 3000B’s3aHb 1 YMOB, 1110 BU3HAYAIOTh HOPSIIOK IX IOTAIIEHHs, a TAKOXX YMOB, 10 CTOCYIOTHCS 3iHICHEHHS
BKJIQJIHUX (JETO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHnx y pamkax JloroBopy) BBaXKaeTbcs
PO3ipBaHKM 3 JaTH, 3a3HaYEHOI y TAKOMY IOBiIOMJICHHI.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IpaBOBi HACIIAKH:

- HajaHHA baHKIBCBKHX IOCIYT, y TOMY YHCIi 3IiACHEHHs orepaiid 3a ycima [lorounumu i KaptkoBumu
paxyHKaMu TIPUIHHSAETHCS;

- yci Iorouni i KapTkoBi paxyHKH 3aKpHBalOThCS (10 MOMEHTY iX 3aKpUTTS MalTh OYTH TpPOBEJICHI
3aBepIlIbHI omepauii 3a TaKUMHM paxXyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOro 10 YMOB
JIOroBOpy Aopy4ueHHs KilieHTa npo J0roBipHe CIIMCAHHS KOIITIB 3 TAKUX PaxyHKIB Ha BiakpuTuii bankom OaigaHcoBUi
paxyHok 2903 «Korrtu KIlieHTiB OaHKY 3a HEIFOYMMHU paxyHKaMI»));

- ymoBu /[loroBopy, IO CTOCYIOTBCS 3AIHCHEHHS BKJIAaIHUX (AEMO3UTHHUX) omepauniil (y pas3i HasBHOCTI
BxuaziB, po3mimeHux y pamkax J{oroBopy) npoJoBKyIOTh TisiITH 0 MOMEHTY NoBepHeHHs bankom Takux Bknanis;

- ymoBu JloroBopy, mo cTocyroThcs 00ciayroByBaHHs CHENiaqbHOTO PaxyHKY IMPOJOBXKYIOTh HiSITH JIO
3aBepILEHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPHKEHHS IPKEPEN MOXOPKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s3anHHA CTopiH, y TOMy uucii 3000B’sa3aHHs KiieHTa momo moramieHHs 3a00proBaHOCTI
KiienTa nepen bankom (y ToMy uucii 3aboprosanocrti 3a [1naTiKHUMU MTOBIAOMIICHHSIMH, 3a00prOBaHOCTI 31 CILIATH
KoMiciiiHOi BUHaropoju, TexHiuHOi 3a00oproBaHocTi, 3a00proBaHocTi 3a KpeauTom i mporeHTaMu 3a KOPUCTYBaHHS
Kpeautom, 3aboproBaHoOCTi 3 BiIIIKOJyBaHHS BHTpaT, nmoHeceHnX bankom (30inpmenux Ha cymy [1JIB), 31 crutatu
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mrpadHuX caHkmid (mTpadiB i MeHl) Ta IHIIMX IUIATEXKIB, BU3HAUYCHHX YMOBaMH JIOIOBOPY), & TaKOXX YMOBH
JoroBopy 1moa0 HeoOXiTHOCTI Ta MOPSIIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YHCIi, YMOBHU LIOAO JOTOBIPHOTO
CIMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIHUHAIOTHCA 1 MiJIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHa CTOPiH HECTH BiANOBIMANBbHICTH 32 HEBUKOHAHHS T'POIIOBHX 3000B’s3aHb 3a JloroBopom, a
Takok yMOBH [loroBopy Mmoo MOpsAAKy BUKOHAHHA TaKuUX 3000B’si3aHb HE MPHUIHHSAIOTHCA 1 MIIUIATAIOTH TOBHOMY
BUKOHAHHIO;

- cnpaBu 3 wopugumaHoro odopmieHas [lotounnx, KaprtkoBmx 1 [emosutHux paxyHkiB, CremiaabHIX
paxyHKiB, PaxyHkiB mist oOciyroByBaHHsS BkiafiiB, HagaHHA y CTPOKOBHH MaifHOBWI HaiiMm (openay) Cefidis,
chopmoBani bankom 3anumarotecs y banky.

26. 3arajbHi NoJIOKeHHS

26.1. KiienT He Moxe mepenaBaTd (BiAcTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX NpaB Ta 3000B’s3aHb 3a
HoroBopoM TpetiM ocobam Oe3 momnepegHp0i MIckMOBOi 3roau baHky.

VY pasi cmeprti KitienTa, #ioro crmagkoemii 3000B’s13aH1 3a10BOJIRHUTH yci BUMOrH banky 3a Jlorosopom (y
TOMY YHCJI TIOTaCUTH TPOIIOBI 3000B’s13aHHS) MMOBHICTIO, ajIe B MEXax BapTOCTI MaifHa, OJIEP’KAHOTO y CIIAIINHY.

26.2. He3Baxatoun Ha inmni ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH IMoraiieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIIOK) 0CO0O00, sika BUSBHJIA Oa)kKaHHS Ta FOTOBAa MOTracUTH 3a00pProBaHICTh 3a
HoroopoMm, Ha mo Kiient migmucanasm /loroBopy Hagae CBOIO 3romy. Y BHITAIKy TOTAIIEHHS TaKOK TPETHOO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi ocoOU MEepexojiATh IpaBa KpeauTopa 3a JloroBopoMm y
YaCTHHI BUKOHAHUX 3000B’S13aHb.

26.3. Iligmucanasm JoroBopy Ta mmisixom osHaiiomieHHs 3 I[lpasumamu KiieHT Hamae Oe3BimkmmyHuA 1
0e3yMoBHUI 103BiN (TTpaBo) banky 3mitficHroBaTH (ikcariro (3ammc) y crnoci0, Bu3HaueHui bankowm, ycix 6e3 BUHATKY
teneoHHUX po3MoB Mik KiieHTom Ta bankom (B 0co0i HOTO yMOBHOBaKEHHX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
tene@oHHNX po3MoB Mik bankom (B 0co0i HOTO YHMOBHOBaKEHHWX OCi0) Ta Oynb-KMMH IHIIMMH OCOOaMH, IO
3milicHeHi 3a TeneoHHNMEU HOMepamu KiienTa, moBinomieranmu Kirieatom basky.

26.4. ITinnucanusM JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBaMu joroBopy KitieHT Hajae 0e3BiIKITUIHUI
i OezymoBHHMH 103Bin (mpaBo) banky Ha oTpumanHs BUTATY 3 JlepKaBHOTO peecTpy akTiB LHMBIJIBHOTO CTaHY
TpOMaJIsH.

26.5. [Tinnucanusm JloroBopy Ta IIISXOM O3HAHOMIICHHS 3 YMoBamMu joroBopy KitieHT Hajae O0e3BiIKITUIHUI
i 6e3ymoBHMIA 03B (TipaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IIMHOTO PEECTpPy JOBIPEHOCTEH, MI0/I0 AOBIPEHOCTEH,
sxi Bumani Kirieatom cBoim JloBipeHnM ocobaM i1 pe/ICTaBHALITBA B baHKYy.

26.6. Has3Bu crateil YMOB AOTrOBOpY 1 IOJATKiB A0 YMOB JOrOBOpPY HE BIUIMBAIOTH HA TIIYMay€HHS 3MICTY
TOJIO’KEHb, 1[0 BKIIFOUCHI 10 TAKUX CTATeH 1 JOJATKIB (TaKki Ha3BM HABEJCHO BUKJIFOUYHO JIJISl 3pDYYHOCTI).
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Jonatok 1.
IIpaBuna 3acrocyBannst Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bunaga Kaprok, y Tomy uncii Ha im’s JloBipeHux oci0, 3aiiicHoroThcst baHkOM Ha mifgcTaBi
BIJMOBIAHNX MUCHMOBHX 3asB KiienTta (y TOMy 4YuMCIi 3asB PO BiAKPUTTS NOTOYHHX (KapPTKOBHX) PaxyHKIB, Y SIKHUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sxmo KapTkoBuii paxyHOK BIIKPUTO Y MeXax 3apIuiaTHOTO MPOEKTY, BUITYycK 1 Bumada KapTok (okpim
Hudposoi kapTku) Moske 3ailcHIOBaTHCS baHkoM Takos Ha mifcTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizauist MOXyTs oOMpaTH ix THIl (Kiac) auie y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAmoBiHOT 3asBH, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo panime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nofanHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TaKOi
nociyru, micins 4oro Kiienty Ha tioro Homep MoGinbHoro ((hinancoBoro) TenedoHy HaAXOAWTh HadicaaHuii baHkoM
OTP-napons. Ilicns Beenennss Kiienrom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThCs mimucanoro nmpoctuM Enextponnnm miamucom. Hamana KiientoMm y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbess B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxke Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTucs KitieHToM 0ocoOWcTo, HamaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yHOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxarensiM, a TakoXK iX yINMOBHOBa)KEHHM
MPE/ICTABHIKAM 32 YMOBH TIOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBaua (Ha IMiJCTaBi macmopTy abo iHIIOro
JIOKYMEHTa, IO MOCBiauye oco0y) Ta HOro MOBHOBaXKEHB (SKIO OTPUMYyBadeM € TpencTaBHUK [lepxarens). KimieHT i
HOro ymoBHOBa)KEHI IMpPEJCTAaBHUKH MalOTh MPaBO OTpuMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunylieHi Ha iM’s1 JloBipenux ocib), JloBipeHi ocobu 1 X yIOBHOBa)KEeHi MPEACTaBHUKY — Juiie KapTku, BUIyIieHi Ha
iM’s1 BiamoBigHuUX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaptok, pumymenux Ha iMm’s [loBipenux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBizHuM JoBipeHUM ocobam (3 OJJHOYaCHMM O3HAHOMIIEHHSIM TakHX Oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

V pasi, skmo KapTkoBuil paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHS Ha HbOro 3apoOiTHOI IJIaTH Ta IHIIKX
BUIUIAT Y MeXax 3apIulaTHOr0 MpOeKTy, KapTkh MOXKYTh BUAaBaTHCS TaKOXX YIOBHOBa)XCHHUM NpPEACTABHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHUMH MiANUCAMHU
BinmoBigHO [epkarteniB, iX YHNOBHOBa)XCHHWX IMPEJCTABHUKIB 1 YIIOBHOBaKEHUX TpejacTaBHUKiIB Opranizamii Ha
BIJIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprok (okpim LudpoBux kaprtok) Jlepkaremni MOBMHHI NMPOCTAaBUTH HA HUX (HA
CremialbHUX CTPIYKax JUIS MiAMUCY) CBOI BIACHOPYYHI MI/IUCH.

1.5. Bumyck i Bugaya ay6rikarie Kaprok (okxpiM LndpoBux kapTok) 3iHcCHIOIOThCS BaHKOM y MOpsaKy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y TomMy 49mcli iX peKBI3WTH) MOXYThb 3aCTOCOBYBATHCS ICIS iX
orpuManHs Jlepkatensimu (y BuMaakax oTpuMaHHS KapTok yHOBHOBaXKCHWMH TMpecTaBHHUKamMH JlepxkartemiB i
YIIOBHOBa)KEHUMH TipesicTaBHuKamMu Opranizalii — 3a ymMoBH aktuBaiii Kaptok 6esnocepenanbo [epkarensmu depes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4. LludpoBa kapTKa) BUIyCKAIOTbCA Ha CTPOK, BU3HAa4YeHUH 3rigHo 3 Tapudnum nakeTom,
Ha yMOBax fIKOro oOciyroByeTbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu mpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYAIOTHCSA MICAIb 1 PiK, 10 SKAHW BOHU MifOTh (IO OCTAHHIM KaJieHIApHWH JCHb BIIOBIIHOIO MICSIISL
(BrimrouHO)). Micsiup 1 pik, mo sxuid AitoTh Lludposi kapTku, 3a3HavaroTbess y MobinmbHOMY Aoxatky. Ctpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIaTHBOIO baHka Ta He Moe OyTH MepeBHITyIIICHA 32 1HIIIaTHBU
Kiienra.

62
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-81

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665



o KapTtkoBoro paxyHKy, 10 skoro BumymieHa [ludposa kaptka, KitieHT MOke 1HIIIIOBAaTH BUITYCK 3BUYAWHOT
Kaptku (3 GpizuaHuM HOCiEM).

2.2. Jly6nmikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIH! 1aTi CTpoKy Aii opurinamiB Kaprok.

2.3. iz KapTok mpumuHSETHCS AOCTPOKOBO Y BHMAJIKAX 3aKPHUTTS BIAMOBIIHWX KapTKoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUIMAJKaX, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM VYKpaiHM (y TOMy dHCII 3aKOHOJABCTBOM Y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPIKaHUX
3MI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoBOro 3HHUIICHHS, Y
cepi BAIIOTHOTO PeryJIIOBaHHS TOMIO), IpaBUJIaMH TUIAaTLKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBopy.

2.4. KapTku HEe MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUMNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaptok (3 ¢isuuHuM HOcieM) (y TOMy
yncii Kaptok, 3a sskumu ockapxyroTecs onepanii) Kiient 30008’ s3anuit moBeptatu Taki Kaptku g0 banky npotsarom
10 (mecsiTH) KaneHIapHUX HIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3giiicHioe renepyBanns PIN-koniB 1o xoxHoi i3 Bumymenux Kaprok (okpim Ludposoi kaptkn), y
ToMy uncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliHoBaHUX TPETIMH
ocobamu, sIKi HE MarOTh MPABOBUX MMIJCTaB IS 1IbOTO, baHk 3xiiicHIoe TeHepyBanHs PIN-koziB B aBTOMaTH30BaHOMY
pexumi (06e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, Y TOMYy YHCII,
npaniBHUKIB banky). 3reneposani PIN-komn
HaJICUJIAIOThCS JlepikaTelissM B aBTOMAaTH30BaHOMY pekuMi Ha iX Homepu MoOinbHUX TeedoHiB (3ac00aMU PyXOMOTo
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau Oyap-IKux mpamiBHUKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCSI

- BigomocTsamu mnpo HaxmicnanHs PIN — koxie wa Homep wmoOinpHOro Tenedony Jepkarens, o
30epiratotecs y baHky (y TOMy 9HCITi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYE
3nificaroBatn 3MiHy PIN-koniB (reHepyBatu HoBi PIN-koam camocTiitHO) onpasy micist ix oTpuMmanHs Bia baHky.
Hepxareni marorh mpaBo 3miHoBaTH PIN-komm HeoOMexeHy KiIbKICTh pa3iB 3a JOmOMOrorw baHKoMaTiB,
[HpopMmariitHO-TpaH3aKIIHHUX TEPMiHATIB, IHITUX MPUCTPOIB, SKi MAIOTh Taki (PyHKIIOHATBFHI MOXKIIUBOCTI.

3.5. Jlepxareni He MOBWHHI posroiomryBatd PIN-komu Oynb-sikuM TpeTiM ocobaM (y TOMY YHCII CBOIM
MIpeJICTaBHUKAM 1 mparmiBHIKaM baHky) Hi 3a sikux 00cTaBuH (y TOMY YMCII TIPH 1HIMIFOBaHHI OTIepartiii).

3.6. PIN-xomu BHUKOPHCTOBYHOThCS JlepkaTemsMu y BHUMaIKax iHilitoBaHHs omepaliii y bankomarax,
[adopmaniiiHo-TpaH3aKIiMHUX TepMiHanax, [ImarikHMX TepMmiHamax Ta B IHIIMX IDIATDKHAX MPUCTPOSAX 32
noromororo KapTok (kpiM omepariii y mepexi Iureprer). [depxareni nmoBuHHI BBoauTu PIN-konu Ha kiaBiaTypax
3a3HaYCHUX MPHUCTPOIB BUKIIOYHO OCOOMCTO i BHKIIIOYHO Y BHIIAJIKAX, KOJIU [1€ BUMAraeThCsl IUIATIKHUM IIPHCTPOEM
MiJ] Yac 1HIIFOBaHHs Omeparrii.

3.7. Sxmio npu iHIIIIOBaHHI omepailiii Tpu4i BBEACHO KOJ, 110 He Bignosimae PIN-komy, Bank oOomexye
MOJKJIMBICTh TIOJABIIONO IHIMIFOBaHHS oOIlepamii i3 BHKOpUcTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro
oOMeXeHHS € MOXIMBAUM Yy pa3i 3BepHeHHs Jlepkarenss mo banky (y tomy umcni 3acobamu JlucraHmiiHOTO
00CJIyroByBaHHsI) 3 BiJITOBIIHUM KJIOMIOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3actocyBaHHiAM KapTok Ta/ab0 iX PeKBI3WTIB MOXHA 1HILIFOBATH PO3PaxyHKOBO-KAcOBI omeparllii 3a
BiMOBiAHUMU KapTKOBHUMHU paxyHKamH, OTPHMYBAaTH iH(GOPMAIIO MIOA0 CTaHy TaKUX PAaxyHKIB i 3JIHCHEHUX 3a
HUMH OIepalliid, a TaKoK BYMHATH iHIII [ii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM YKpaiHM, MpaBHJIaMHU IUIATLHKHUX
cuctem, [IpaBunamu banky i YmoBamu 1n0roBOpY (32 BUHSATKOM BHIIAJKIB, KOJIM BYMHEHHS BIAMOBITHUX i
3a00poHeHe, 0OMEKeHe TOIIO 3TiIHO 3 YAHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHUCIi 3aKOHOAABCTBOM y cdepi
0aHKIBCbKOI MisUIBHOCTI, Yy cdepi 3amobiraHHs Ta NPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOIB, OJEpPKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HHUILEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), IPaBUJIaMHU TUIATIXKHUX cucTeM, [IpaBunamu banky i YMoBam#u J10T0BODY).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a Takok O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTHCS TaKWUX OIepallii, 3MiHCHIOIOTHCS BiJIMIOBIIHO JO YMHHOTO 3aKOHOJaBCTBA YKpaiHW i
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KpaiH, B SKHX 1HIIIIIOIOTHCS TaKi omepariii, mpaBWiI TUIATIKHUX crucTeM, [IpaBmm banky, HOpMaTUBHUX 1 PO3MOPSTINX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, fKi mpuiiMaioTh KapTku 1 iX pekBi3UTH 10 0OOCIyroByBaHHS, YMOB
JIOTOBOPY. I[HIIIFOBaHHS TaKuX OIEparliil 3MiHCHIOEThCS NUIAXOM HaAiCTaHHS 10 baHky BiAmoBiaHMX EnekTpoHHHX
JIOKYMEHTIB (3 IOoAaBaHHAM 10 HUX EjexTpoHHHMX miammciB JlepikaremiB y BHMaIKax, KOJNW 1€ HEOOXIAHO 3TiTHO 3
MpaBIJIaMU IATKHUX cucTteM, [IpaBunamu banky i YMoBaMu 10T0BOpY).

4.3. Onmepauii i3 3actocyBanHaAM KapTok Ta/ab0 iX pekBi3WTiB (y TOMY 4HCII BHAATKOBI omepamii 3
KapTtkoBux paxyHKIiB i omeparlii i3 3apaxyBaHHS KOINTIB Ha TaKi PaxyHKH) 3IIACHIOIOTHCSA 3 ABTOPH3AIEI0 TaKUX
omepariiii abo 0e3 X ABTOpH3aIii — 3aJeXHO BiJl TOTO, UM HaMIWAYTh 10 baHKy BiMMOBiAHI aBTOpHU3AIliiiHi 3amuTH. Y
BUTIAJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3Allisi MOXe OyTH YCHIIIHOO JIMIIE y BUMAIKaX,
SKILO CYMH TaKUX OTepaliil He MepeBUIIyI0Th BuTpaTHi cymu.

4.4. 13 3acrocyBanHsM Kaprox (oxpim LudpoBoi xaptkm) Jepkartemni MoxyTh oTpuMmyBaT 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3actocyBanusim Kaptok [lepkareni MoxyTe oTpumyBaTH 3 KapTKOBMX paxyHKIB TOTiBKY BiJ iHIIMX
cy0’€KTIB rocrofaproBaHHsl, ki nmpuiiMaioTs Kaptkn mo obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHJIa4i TOTIBKH (i3
3actocyBaHHsAM llmatixamx TtepminamiB)). OtpumanHs 3 KapTkoBuX paxyHKIB TOTIBKM Big CyO’eKTiB
roCnoJaploBaHHs, sKi mOpuiimMaioTe KapTku no obOciayroByBaHHs (y TOMY YHCIi 3 METOK BHIadi TOTiBKH (i3
3actocyBaHHsIM [lmaTiKHUX TepMiHaliB)), MOXKE 3IIHCHIOBATHUCS y MeXax JIIMITIB, BCTAaHOBJICHUX BiAMOBIAHUMH
TUTATDKHUME CUCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOI OIUIATH MPUAOAHUX 1 OTPUMAHHX Y TaKUX Cy0’ €KTIB TOBapiB,
PpoOiT i mocyr.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKH TOTiBKY uepe3 kacu banky, bankomatu banky Ta [HdhopMmartiiiHo-TpaH3aKIiiiHI TepMiHaTH, PYHKIIOHAT SKHX
JI03BOJIsIE BUNHEHHS TAKUX OIepariil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkarenri MOXyTh IHII[IIOBaTH 3iHCHEHHS
0e3roTiBKOBUX OTeparliii, 30kpema, omnepariii mo/I0 OIIaTH TOBapiB, POOIT i MOCHyT, Mmepeka3y KomrTiB 3 KapTkoBux
paxyHKiB Ha iHII paxyHKH (Y TOMY YHMCI, 3 BUKOPHCTaHHSM PEKBI3UTIB IUIATDKHUX KapTOK OTPUMYBAUiB KOIITIB)
TOIIO.

3miiicHeHHsT OE3TrOTIBKOBMX OIlepamid MOXKe iHimifoBaTHCA 13 3actocyBaHHSM CHCTEM IUCTaHIIHHOTO
oOciyroByBanHsi, MoOinpHHX poxatkiB, bankomartiB, [lmatikHux TepmiHamiB, [HpOpMaLiiHO-TpaH3aKIIHHNX
TEpMiHaJIiB Ta 1HIINX TUIATHKHUX PUCTPOIB, Yepe3 Mepexky [HTepHeT ToIo.

3nilicHeHHs1 0e3roTiBKOBUX omnepaliid 0e3 ¢isuuHoro 3actocyBanHs Kaprok (Hampuknaz, y mepexi [HTepHeT)
IHIIIFOETHCS UIIXOM 3aCTOCYBaHHS PEKBi3WUTIB KapTok, HEOOXiMHMX I 3MIHCHEHHS TaKuX orepamiid. BimmosigHe
3aCTOCYBaHHS PeKBi3UTIB KapTOk BBaXKAEThCS HAJICKHHUM IHILIFOBAHHSAM 3]1IHCHEHHS TaKUX OIEepaIliii.

4.7. JlepxaTenm MOBWHHI KOHTPOIIOBATH il yCiX TpeTiX OcCi0, sIKHM TpaBoMipHO meperano KapTtku ams
3MiiCHEHHS OTlepaniii 3 HUMU (KacupiB, OQiIliaHTiB TOIO), a came 3abe3neuyBary, oo 1ii 3 BiamoBiganMu KapTkamu
1 iX pekBi3uTaMH BUKOHYBAJIHCSl BUKIIOUHO Y IPUCYTHOCTI Ta y Toi 30py JlepkareniB, 6€3 MOXKIMBOCTI KOTIiOBaHHS
pexBi3uTiB KapTok i BUTOTOBJICHHS KOIIii, aHAJIOTiB, Ay0JikariB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepEeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOINO (JaTa, cyma, BalllOTa OTeparlii),
odopMIIeHHMX 3a omepalisMHu i3 3acTocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, 3a MOTpedM — MiJNHCYBAaTH TaKi
JokyMeHTH. [IpuMipHHKH Takux JOKyMeHTIB Jlepkarenb MOBHHEH 30epiraT MpOTATOM CTPOKIB, BCTAHOBICHHUX JUIS
OCKap KEHHsI BIJIMOBITHUX OTepartiil.

4.9. VYci onepauii Ta iHmi aii, 3aiiicHeHi 13 3acrocyBanHAM Kaprok, Bumymienux Ha iM’st JloBipeHux oci0,
BBKAIOTHCS OIEPALIIMH 1 TisIMH, 3iHCHEeHUMU Bij iMeHi KirienTa.

4.10. OcobauBocTi 3ailicHeHHs onepanii i3 3acTocyBaHHAM MJIATI>KHUX MPUCTPOIB

410.1. V Bumaakax iHimiroBaHHs omnepauiii y bankomarax, [HpopmauiiiHO-TpaH3aKIiMHUX TepMiHamax,
[MnatikHUX TepMiHANAX Ta B IHIIUX IDIATDKHUAX MPHUCTPOsX 3a jpomomoror Kaprok JlepskaTerni MOBHHHI YBaXKHO
O3HaMOMJIFOBATHCS 3  ycieo iH(OpMalieo, 10 HaJaBaTUMEThCS  (B1IOOpPaKaTUMEThCS, BHBOIMTUMETHCS,
JPYKYBAaTHMETBCSI TOILO) TAKUMH MPHUCTPOSIMH, Ta HAJIEKHO BHUKOHYBAaTH YCi IHCTPYKUii OO POOOTH 3 TaKUMH
NPUCTPOSAMH (y TOMY YHCII BiIIOBITHO 10 MEHIO KOMaH[] TAKUX MPUCTPOIB).

410.2. VYV Bumazakax iHimiroBaHHs onepariii y bankomarax, [HpopmamiiHO-TpaH3aKIIHHUX TepMiHalax,
[InarixkHMX TepMiHamax Ta B IHIIMX IUIATDKHUX TPUCTPOsAX 3a gonomororo Kaprok [lepkareni mHOBUHHI
NepeKOHATHCA, 110 iX KJaBiaTypH 1 KapTonpuilMadi He MICTAThH KOJHHUX CTOPOHHIX MPHUCTPOIB 1 €JIEMEHTIB, a TAKOX
BIJIMOBIIal0TH 300payKEHHAM KIIaBiaTyp i KapTONPUHMAaYiB, IO MICTATHCS HA MOHITOPaX TAKHUX IUIATIKHUX MPUCTPOIB
(3a HasBHOCTI). Y BHIIQJIKaX BWSBICHHS BIJIMIHHOCTEH IOJANbINE 3aCTOCYBAaHHS TaKUX IUIATDKHUX TPUCTPOIB
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KaTeropuyHO 3a00poHsAeThes, [eprkaTesi MOBHHHI HPUIMHATH Omepaiii 1 HeralHo moBinoMisTH KOHTaKT-LEHTPY
BiJINOBIIHY iH(OpMAIIitO.

4.10.3. 'V bankomarax BCTaHOBJICHO OOMEXEHHsI 4acy AJisl TOro, mo0 3a0paTH TPOLIOBi OAHKHOTH MiCis iX
TOSIBY (JIeKiTbKa cekyH). [licis crmmBy Takoro CTpOKY TpOIIoBi OaHKHOTH MOXYTh OyTH 3aTpuMaHi bankomarom. Y
TaKuX BHUMAJIKaxX HEOOXiIHO 3BepTaTtucs N0 baHKy Iy BperyinroBaHHS cTaHy KapTKOBHX paxyHKIB IUISXOM ITOJAHHS
MUCHMOBHX MPETEH3iH Y MOPSAAKY, BU3SHAYCHOMY Y MOBaMH JIOTOBODY.

4.10.4. VYV Bumamkax 3aTpuMaHHsi KapTOK IIaTDKHAMH HPUCTpOsSMH JlepikaTeni IMOBHHHI HEraiHO
noBifoMisiTu npo ne KoHTakT-LeHTpy, a Takox 3BepTatucs A0 banky mia BperymroBaHHs cuTyamii (30kpema,
HUISIXOM BUIYCKY HOBUX KapTok 3 omHoyacHWM BHeceHHsM 3arpuManHux Kaprtok o Crom-cnucky) y MOpSIKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 MOOIIbHUX IUIATEXKiB

411.1. JlepxxaTeni MOXyTh 3aiiicHIOBaTH MOOLUTBHI IIaTEXi:

- 4epe3 IJIaTiHI NpUcTpoi, ocHamleHi TexHonoriero NFC;

-y MobinpHux goaaTkax;

-y Mepexi I[aTepHeT Ha caliTax TOPTOBIIB, fAKI MIATPUMYIOTH (YHKIIO MPHAMAaHHS IDIATeXIB 3
BUKOpHUCTaHHSIM TOKeHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TuaTexiB Jlepskateni moBuHHI camocTtiiiHo ToxenizyBatu Kaptku i
aktuByBatH TokeHu (i3 BBemeHHsM OTP-mapomi, Hamicmanux banmkom Ha ix Homepu moOinmbHUX TenedoHIB y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmuiei Kaprku moxxke OyTH CTBOpeHO aekiibka TokeHiB (KibKicTh TOKEHIB, IO MOXKYTb
cTBOproBatucs 10 oaniei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHU TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MPAaBHJI, IHCTPYKIIIH, BKa3iBOK, IMiJKa30K TOIIO, IO MICTATHCS BIAMOBIAHO Y MOOUIRHUX IOJaTKax
a0o0 Ha caliTaXx TOPTOBIIiB, SKi TATPUMYIOTH (YHKIIIFO MPUIMAHHS TIATEXKIB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3milicHeHMX MOOIMBPHUX IDIaTeXiB MOxke OyTu aoctymHoro Jlepxkaremsim y MoOimbHHX
nmonatkax (y Mexax (pyHKIIIOHAJIBHUX MOXKJIMBOCTEH TaKHMX JIOJATKIB).

411.6. JlepxaTemni, BUXOASUU 3 BIACHUX MOTpeO (y TOMY YHCIHi 3 METOIO JOTPUMAaHHS BUMOT 10 Oe3neKu
3MiMCHEHHS TUIATKHUX OTepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHA ToKeHaMu, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUITMHEHUX TOKEHIB;

- 3paificHIoBaTH BUaajaeHHA TOKeHIB (IOHOBICHHS Ail BUTAICHUX TOKEHIB € HEMOIIHBHM).

Taxe ynpasninHs TokeHaMH 311HCHIOETHCS 3 TOTPUMAHHAM Y MOB JIOTOBOPY (30KpeMa, IUIIXOM 3BEpPHEHHS J10
KoHTtakT-11eHTpy), mpaBmin IUaTbKHUX cucteM, [IpaBun banky, mpaBuia pobotn MoOTBHUX JONATKIB 1 BHUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (PYHKITiFO MPUAMaHHS TUIATEXIB 3 BUKOPUCTaHHAM TOKEHiB, BiAOBITHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUIIAKaX:

- BUSBJICHHs 31aMy MoOOIIBHUX PUCTPOIB TpeTiMHu ocobamu a00 BHHUKHEHHS T1I03pPH PO TaKUi 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTymy N0 MOOITbHUX NPUCTPOIB TPETiMH oco0amu ab0 BHUHUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BUSBJICHHSI IHIIMX TOPYIIEHh BUMOT OE3MEKH MI0/I0 IOCTYIy /10 MoOinbHUX MpUCTPoiB Ta/abo MoOGinbHUX
JIOJATKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobam (y TOMY YHCHI Ui PEMOHTY, TepepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BodofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacOBO NPUNHHATH Aito TokeHiB y Bunaakax BHeceHHs1 KapTok no Ctomn-crucky.

411.7. Tokenu 30epiraoThcs y 3amm(pOBaHOMY BHUIVISJII Yy 3axHUINEHHX 0a3ax JaHHUX BiJIOBIIHUX
IaThKHUX cucteM. Beeneni [epikarensmu y mponieaypi ctBopeHHs TokeHiB pekBizuTu KapTtok He 30epiraroTbest y
NOBHOMY 00cs31 Hi B MoOITbHUX 01aTKaX, HIi B MOOUIBHUX MPUCTPOSX, 10 TOCHITIOE Oe3MeKy 3actocyBaHHs KapTok
1 iIX pekBi3uTiB. 30epexkeHi Ha MoOUIBHUX NPHUCTPOSX HOMepu TOKEeHIB HENOCTYIHI Uil HeperisiLy i JKOPCTKO
OB’ s13aHi 3 0THUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAaHI 3 iHINX MOOITBHUX MIPUCTPOIB.

4.11.8. bank pekomeHaye (MPOIOHYE) 10 BUKOpHCTaHHS MoOUIbHI gopaTky, siki po3pobieni bankom abo
ocobamu, 3amydeHUMHA baHKOM /0 po3poOKHM TakuMX AOAATKiB, 1 BpoBajykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepxarteni Ha BIAacCHHH PU3UK MOXYTh BHKOPUCTOBYBaTH MOOIUIBHI JOJATKH, SIKi pO3pOOJIEHI i BIPOBAJHKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMIIIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:
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- ympaBiiaHsA TokeHaMHu 3miHCHIOETRCS [lepikaTessMiu CaMOCTIHHO 1 Take YIIpaBIiHHSI HE CHHXPOHI3YETHCS 3
ynpasninasiM KapTtkamu, 3a momomororo sikux Oynu ctBopeHi BiamoBinHi Tokxenu (30kpema, sikumio mis Kaptkm
npunuaeHa abo Kaprtka BHeceHa mo Crom-cmmcKy 3 MpaBoM mojanblioro ii BuirydeHHs 31 Crom-crucky, Tokew,
CTBOpPEHHI 3a i JOIMOMOrOI, MOXE BHKOPHCTOBYBATHCS JUIS IHIIIIOBaHHSA IUIATDKHHUX OTEpalliil 3a BiAOBIIHHM
KapTkoBuM paxyHKOM 10 MOMEHTY NIPUIHHEHHS /i a00 BUAaneHHs Takoro Tokena);

-y Bumaakax npunuHeHHs Aii Kaptox TokeHu, cTBopeHi 3a iX JOMOMOror, MOXyTh OyTH THOB’si3aHi 3
Hopumu Kaptkamu, BumymeHumu BignosimauMm [epxarensm. Ilpu mpomy, [lepkaTteni MOBHHHI TepeBIpsATH
BiANOBiAHY TOB’s3aHicTh TokeniB 3 HoBuMH Kaprkamu (y ToMmy d9mcni y cBoix MOOINBHHX TPUCTPOSX) MICIA
orpuMaHHs Takux KapTok. Skmo baHk He 31iCHUTE Take OB’ sA3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOpEHHS HOBHX TOKEHiB 3a J0IOMOroro HoBux Kaprok;

-V BUNAJKax 3MIMCHEHHS IUIATDKHHUX OIEpamiid 3 BUKOPHCTAaHHSAM TOKEHIB, CTBOPEHHX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Orneparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[iHCHEHHS TaKUX
omnepauiil Hece KimieHT. baHk pekoMeHIye THMYacoBO MPUMUHATH Aif0 TOKEHIB y pa3i BHeceHHs BianoBiaHux Kaprtok
1o CTomn-CIncKy;

- nmis TokeniB Moxxe OyTu mpurnuHeHa bankoM y pasi, SKIO BiAMOBIAHO 0 HOPM YMHHOTO 3aKOHOJABCTBA
VYkpainu (y TOMy YUCIIi 3aKOHO/IABCTBA y chepi OaHKIBCHKOI MisUTLHOCTI, y cepi 3anobiraHHs Ta IpOoTHIIT Jeraizarii
(BiAMHBaHHIO) JIOXOJIB, OJEpKaHUX 3JOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAacoBOTO 3HHIIEHHS, y cdepi BaIIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’A3aHUI OOMEXHTH MOXIUBICTh MPOBEACHHS oOmepanii 3a BignoBigHuMu KapTKoBUMH paxyHKamH,
BIIMOBUTHUCS BiJ] POBEICHHS TaKKX OIEpallii Ta/abo miaTpUuMaHHs AIJIOBUX BIAHOCHH 3 KilieHTOM TOIIO.

4.12. OcobauBocTi 3actocyBanns Cepicy Mastercard ABU

4.12.1. Hlomo ycix HepxkareniB, skuMm BumaHo Kaptu mnatikHoi cucremu Mastercard, 000B’SI3KOBO
3actocoByeThesl CepBic Mastercard ABU y pasi, sikiio peksizutu Takux Kaprok Jlepxarensb 3akpinus (3apeecTpyBaB
13 BBEICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y mporpaMax 1miaTi>kHoi cuctemu Mastercard s 3iiiCHEHHS peTYJISIPHUX 1 TIEPiOAMYHUX TUTATEXIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mmari>kHOi cucTemu, ska HeoOXimHa s mojanbmioi aktusaiii Cepsicy Mastercard ABU (0e3
MOB1IOMIJICHHS TIpO 11e JleprkaTemiB).

4.12.3. PexBi3utu KapToK IuTaTikHOI cucteMu Mastercard, 3akpimuenux Jepikatenem y MOOITBHHX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax riatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepgici Mastercard ABU) aBromMmaTuHO OHOBIIOIOTHCA Y pamkax Cepsicy Mastercard ABU.

4.13. Ocobausocti 3acTocyBanHsi Texnouorii 3DSecure

4.13.1. 3 meroro miaBUIIECHHS OC3MEKH MPOBEICHHS OIepalliif i3 3acTocyBaHHIM KapTok, 110 1HIIIFOITECS Y
Mepexi [HrepHeT (Ha BeO-caiiTax, ski miaTpuMyroTh TexHousorii Verified by Visa (VbV), Mastercard SecureCode,
Mastercard Identity Check) bank mae mpaBo mpoBOAMTH JOJATKOBY HEPEBIpKY MPaBOMIPHOCTI iHIL[IIOBaHHS TaKWX
omepalliii nusixom 3actocyBaHHs Texnosorii 3DSecure, a came unisixom HajmicianHs Ha Homepu MoOUIBHMX
tenedoniB epxarenis OTP-napoutis.

JInst 3aBepIneHHS NPOBEAEHHS Takux orepamiid Jlepxareni MOBMHHI BUKOPHCTOBYBATH HajiciaHi bankom
OTP-mapoai muisixoM iX BBEJACHHS y BiJINOBIJIHI 10JIs1 HA Be0-CTOPIHKAX.

4.13.2. 'V pasi HeBipHOTO BBeieHHss OTP-mapoutiB mij yac iHilitOBaHHS orepallii i3 3acTocyBanHsM KapTok,
IO iHIIIOIOTECS Y Mepexi [HTepHeT, bank Mae paBo BiAMOBUTHCS BiJl TPOBEACHHS TaKUX OTEpaIliil.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparfii i3 3actocyBaHHsIM KapTok MOXYTh IHILIIOBATHCS Yepe3 Taki caiTh Oe3 BIAMOBIAHOI JI0AaTKOBOI
Asrentudikanii Jlepxkarenis (ToOTo, HIIe 3 BBeJACHHIM peKkBi3uTiB KapTok, 1110 3a3HaueHi Ha HUX: HoMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0O-caiitu, gki marpumyroTh Texnonorito 3DSecure 000B’si3k0oBO MaroTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHsI pO3paxyHKIB 32 IUIATIXKHUMM onepanisiMu i3 3acrocyBanusam Kaprok

5.1. Po3paxyHOK 3a KOXHOI IUIATIXKHOIO OIepalli€ro i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTIB (3a
BUJIATKOBUMHU orepauisMud 3 KapTkoBMX paxyHKiB 1 omepamisMu i3 3apaxyBaHHs KOILITIB Ha TaKi PaxyHKH),
3IIHCHIOETHCS y TAKOMY MOPSIIKY:

5.1.1. V Bunazaky, sKIIO IJIATDKHA OIEpallis 3aiHCHIOBANAcAd 3 ABTOPH3AIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
bank 610kye Ha BigmoBigHOMy KapTkoBoMy paxyHKY (3 MeTOIO 3a0e3leueHHs MOJabIIOro HAJIEKHOTO PO3PaXYHKY
3a TaKoIO OIlepali€elo) KOIWITH y CyMi, po3paxoBaHiii baHKoM BHXOs4M 13 CyMH 1 BalIOTH Takoi oreparii, BKa3aHUX B
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aBTOPH3AIlIHHOMY 3aluTi, BAIIOTH, B SKif IUTaTDKHA OpraHi3amis IUTATKHOI CHUCTEMH IIPOBOIUTH PO3PAXYHKH 3
Bankom, Kypcy 0OMiHYy BaJIFOTH, BCTAHOBJICHOTO IIATIXKHOKO OPTaHi3alli€lo TUIATIXHOI CHCTEMHU Ha JIaTy 1HII[IFOBaHHS
Takoi omeparii, BamoT KapTkoBoro paxyHka, KOMEpUiHHOTO Kypcy KyMiBili / mpoAaxKy / oOMiHy 1HO3eMHOI BaJlOTH,
BCcTaHOBNIeHOro0 baHKOM Ha faTy iHIIiIOBaHHS Takoi omeparlii, CyMH KOMicCiiHOI BHHaropoau baHkKy, a TakoX IHIIMX
NOKA3HWKIB 1 YMHHHKIB, II0 BPAaXOBYIOTHCS IUIS IOTO 3TiJHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, MpaBHIAMH
riaTixkHoi cuctemu, [lpaBunamu banky i YMmoBamu noroBopy. CTpok, Ha skuid OJ0KYIOThCsl KoTH Ha KapTkoBoMy
paxyHKy, Bu3HaueHo [IpaBunamu banky.

Komrru, 3a610k0Bani Ha KapTkoBOoMy paxyHKY 3a pe3yibTaToM ABTOpHU3aIlii IIATKHOL orepartii, He MOXYTh
BUKOpHUCTOBYBaTHCcs KiienToM (y TOMy 4mcHi, [Uist 3MiHCHEHHS 1HIIUX PO3PaxyHKOBO-KAaCOBUX OIepaliif) MpOoTsIroM
CTPOKY iX OJOKyBaHHSI.

5.1.2. Tlnari>kHa opraHizallisi TUIATDKHOI CHCTEMH TPOBOAMTL PO3paXyHKH 3 bBaHKOM 3a TUIATDKHOIO
OTIepaLi€r0 Y BaJIIOTi, BU3HAYCHIH HEIO BiAMOBIAHO O YMOB yKIageHoro 3 bankom moroBopy (BairoTa po3paxyHKiB 3a
NPOBEICHUMH OTepallisiMUA 3a3HAYAETHCS Y BUIUCKaX 32 KapTKOBUMHU paxXyHKaMH), Y TAKHX CyMax:

-y pa3i, SKIIO BajJioTa Takoi omeparii CIIiBagae 3 BaJIOTOI, B SIKId MPOBOAATHCS PO3PAXYHKHA MIXK
TUTATDKHOIO OpTaHi3alli€ro miaTi>kHoi cuctemu 1 baHkom — y cymi Takoi omeparii;

-y pa3i, KOO BaJIOTa Takol omepalii He CHiBMaAae 3 BAIOTOO, B SIKi MPOBOISATHCS PO3PAXYHKH MiX
IUTATKHOKO OPraHi3alli€ro MmiaTiXHoi cuctemMu 1 bBaHkoM — y cyMi, po3paxoBaHiii IIaTiXKHOIO OpraHi3ami€ero IaTiKHOT
CHUCTEeMH BHXOJIYHM i3 CyMH 1 BaJIIOTH TakKoi ormeparii, Kypcy OOMiHy BalllOTH, BCTAHOBIIEHOTO IDIATiXKHOIO
opraHizali€ro iaTkKHOI CUCTEMH Ha JIaTy IPOBEJICHHS PO3paxyHKiB i3 BaHkoM, Ta iHIIMX MOKa3HHUKIB 1 YNHHUKIB, 110
BPaxOBYIOTBCS AJIs IHOTO 3T1THO 3 IPABUJIAMH IUTATIKHOT CUCTEMH.

Po3paxyHKM MiX TUTaTiXKHOIO OpPTraHI3aIli€l0 TUIATDKHOI cucTeMu 1 BaHKOM 3miMCHIOIOTHCS, SK TPaBUIIO,
yIponoBxk 7 (cemMu) KaleHHapHHUX JHIB, HACTYITHUX 3a JIATOO 1HIIIOBaHHS ITUIATIKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOJOBXKEHUH 3Ti/THO 3 MPaBUIIaMU AT XKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBCHKOTO AHS, HACTYITHOTO 32 JHEM MPOBEICHHS PO3PaXyHKY 3 IUIATIKHOIO
OpraHi3ali€0 TUIATOHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBITHO CNHCYE€ KOIITH 3 BiJIOBITHOTO
KaprtkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHi 3 METOIO 3a0E3MEUCHHS PO3PaxXyHKY 3a Takolo OIepalliero)
Ha BJIACHY KOPHCTh (SIKIIO Taka oOmepalis € BUIATKOBOIO OIeEpalicro) abo 3apaxoBye€ KOINTH Ha BiJNOBITHHN
KapTkoBuit paxyHOK (SIKIIIO Taka OTeparis € OMepami€eio i3 3apaxyBaHHsI KOIITIB) y TaKiid CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoToo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASYM i3 CyMH KOIITIB,
crutadyeHnX baHkoM Ha KOpHCTP IIaTiXHOI OpraHi3alii IaTiKHOI CUCTEMH, Ta CyMH KOMiciitHOi BuHaropoau basky;

-y pasi, AKIIO BalIOTa, B AKIH MPOBEACHO PO3PaXyHOK MiXK TUIATIXHOKO OPTaHi3alli€l0 IIATIKHOT CUCTEMH 1
bankom, He criiBnazae 3 BamoTo KapTKoBOro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutaueHnX baHKOM Ha KOPHWCTh TUIATIXKHOI OpraHizallii IIaTKHOI CUCTeMH, Kypcy KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha JaTy Takoro CHHCaHHsA KOmTiB 3 KapTkoBoro paxyHka, CyMH
KOMICIHHOI BUHaropoau baHKy Ta iHIIMX MOKAa3HMKIB 1 YMHHUKIB, 1[0 BPAaXOBYIOTHCS JUIS I[LOTO 3TiHO 3 YMHHUM
3aKOHOJAaBCTBOM YKpaiHH, MPaBUJIaMU TUIATIXKHOT cucteMu, [Ipasun banky 1 YMoB 1orosopy.

VY Bunankax 3zaiicHeHHa bankom Takoro crmcanHs KowTiB 3 KapTKoBHX paxyHKiB MOKJIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y TOPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs KomrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3aJIE)KHO BiJl NMPHUYMH, SKi YHEMOXJIMBWIA TaKe CIIMCaHHs) BiIIKOAyBaTH baHKy yci BHUTpartw,
MMOHECEHI HUM BHACHIJIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
omnepati€ero. Po3amip BUTpaT, M0 MiANsAraloTh BiAMKOAyBaHHIO KilieHTOM, JDOpiBHIOE CyMi KOWITIB, siIKy baHk He 3mir
CIIHCATH.

V Bumaakax, KOJIY IJIATKHA Omepanis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuid paxyHOK 3/iiiCHEHA 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMTH y CyMi Takoi omepaiii MOXYTh CTaTH JOCTYIHUMH JUIS I1HIIIIOBAaHHS oONepamii i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBi3HTIB 0JIpa3y Miciis TAKOT ABTOpHU3AIlii.

5.1.4. bank po3010KOBY€E KOIITH, 320J10K0BaH1 Ha KapTKOBOMY paxyHKY, Micysl CIUIMBY CTPOKY, Ha SIKWH Taki
KOIUTH 3a0JIOKOBaHO, a TaKOX B IHLIMX BHIIQ/IKaX, BU3HAUYEHMX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBUIAMH
wiatibkHoi cucremu 1 IlpaBunmamu banky (y ToMy d4ucii y BHNajKax 3iMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJIMIOBITHUMU OTIEPAIIiSIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBwun miisratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAJIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBUX paxyHKax.
Cymu komtiB, siki BaHk crulauye Ha KOPUCTh IUIATIXHHUX OpraHi3aimiid TUIATDKHUX CUCTEM, a TaKoX CIHCYE 3
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KapTkoBuX paxyHKiB Ha BJIACHY KOPHCTh, MOXYTb He 30iraTucs i3 cymMaMd KOINTIB, 3a0JIOKOBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. llpwm 3xilicHeHHI PO3paxyHKiB 3a OINEpalisiMH i3 3acTocyBaHHSIM KapTok Ta/abo ix pekBi3WTiB, y TOMY
YHUCIIi 32 BUJATKOBUMH orepamisiMu 3 KapTKoBHX paxyHKIB 1 omepamisMHy i3 3apaxyBaHHS KOINTIB Ha TaKi paXxyHKH,
JIOJJATKOBO JIO BUMOT, HaBeAeHWX Yy muX I[lpaBuiax, oOOB’SI3KOBHMH JIO BHKOHAHHS € TaKOXX BHMOTH ITPABHII
iaTikHuX cucteM i [IpaBun baHky.

6. Cron-cnucok

6.1. Kaprku BHocsThesi 10 Cron-cnucky baHkoMm y Bumagkax, BH3HAY€HMX UYMHHHAM 33aKOHOJABCTBOM
VYkpainu, mpaBuiaMu IUaTiKHUX cucTeM, [IpaBuinamu Ganky Ta YMmoBamu goroBopy. Buecennst Kaprtok mo Crom-
CITUCKY MOXK€ OYTH TUMYacOBUM a00 MOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucky 3a BIacHOW iHimiaTHBOIO (06e3 HEe0O0XigHOCTI
oTpuMaHHs 3roau KitieHTa Ha BUMHEHHS TaKUX Jiil) y OyAb-sIKOMY 3 TaKUX BUIAIKiB:

- gKmo 30008’ s13aHHA KitieHTa 3a JloroBopoM He BUKOHYIOTHCS Ta/ab00 BUKOHYIOTHCSI HEHAIEKHIUM YHHOM;

- KO Ha AyMKy baHKy mopaineline 3miiiCHEHHS ofeparii 3a BiamoBimHUMEH KapTKOBHMH paxyHKaMmH i3
3acTocyBaHHsIM KapTok Ta/abo iX pekBi3WTiB MOXe MPU3BECTH A0 HEraTUBHUX Ta/abo Hebaxanux Juia Kiienra Ta/abo
banka Hacmiakis;

- KO i3 3acTtocyBaHHAM Kaprok Ta/abo iX pekBi3uTiB 3a BiamoBigHMMH KapTKOBHMH paxyHKaMu
3IifiCHEHO orepalii, ki Mpu3Ben A0 30uIbiIeHHS TexHiuHOT 3a00proBaHOCTI;

- sxmo y banka € iHdopMariist mpo MoXIJIMBE HEMpaBOMipHE 3acTocyBaHHs BiAmoBigHux Kaptok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKOBUX paxyHKiB;

- gaxmo y banka € iHdopMmaris npo npunuHEHHS TpaBoBiqHOCHH MK KiienTtom i Opranizamieo (y Tomy
yucii y pasi 3BinbHeHHsI KimienTta 3 poGotu B Opranizanii) i Kiient He 3BepHyBesi ocoducto a0 banky mpotarom
BCTQHOBJIICHOTO YMOBaMH [IOTOBOPY CTPOKY 3 METOIO BpETYJIIOBAHHS IUTAaHHA MIOJ0 YMOB HOAAJIBIIOTO
obcayroByBaHHs KiienTta y pamkax /loroBopy;

- sixmo KiieHT iHilifoBaB 3aKpUTTs BiAMOBiHUX KapTKOBUX paxyHKiB;

- skmo bank otpumaB iHpopmariito po cmepTh KiienTa;

- SKIIO BiAMOBIIHO IO HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOIABCTBa y cdepi
0aHKIBCHKOI MOisUIbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOrO 3HHUIICHHS, Y
cepl BATIOTHOTO pETYNIOBaHHA TOIMIO) baHK Mae TpaBo OOMEXHTH MOXJIMBICTH IPOBENEHHS OIepaiii 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMu, BIIMOBHUTHUCS BiJl MPOBEIACHHS TAKUX OIepalliii Ta/abo miATpUMaHHS JTiTOBUX
BigHOCHH 3 KitieHTOM TO1I10.

6.3. bank 30008’ s13aumii BHOcUTH KapTku 1o CTon-ciucky y TakuX BUIAIKaX:

- sxwo Mepxarteni iHiniroBanu BHeceHHs Kaprok o Crom-cnuMcKy y MHOpPSIKY, BHU3HAY€HOMY YMOBaMH
JIOTOBOPY;

- SKIIO BiJIOBITHO O HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBAa Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHS Ta NPOTUAIl Jseramizamii (BiIMHUBaHHIO) IIOXOJIB, OJEP KAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
chepi BATIOTHOTO peryioBaHHS Tomlo) baHk 3000B’s3aHuil OOMEXHTH MOMIIHMBICTH TNPOBEACHHS oOIllepalriil 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMu, BIIMOBHUTHUCS BiJl MPOBEJACHHS TAKUX OIepalliii Ta/abo miATpUMaHHS JTiITOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

6.4. Jlepxareni MaloTh IpaBo iHilitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oy b-SK1ii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHimiroBaty BHeceHHs: KapTok 10 CTOMN-CIUCKY Yy TAKUX BUTAIKAX:

- SKIIO HacTauu OyAb-sKi 3 MOJiH, o 3rigHo 3 nuMu llpaBuiamu BBaxkaroThesl BTpaToro KapTok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oyab-skuid croci0, skio pekBizutu KapTok cramu Bigomi
Oy/Jb-IKUM TPETIM 0co0aM, SIKi HE MaroTh MPAaBOBHX TMiJCTaB JUIsl IBOTO, SIKMO 3 KapTok BHUTOTOBJIEHO X KOTii,
aHaJIoTH, nyOuikath ToImo, Ko PIN-komu cranu Bimomi Oyab-sKuM TPETiM 0c00aM), a TAKOXK SKIIO € Ti103pa 1010
HACTaHHA OY/Ib-AKOi 3 TAKUX ITOJI;

- skmo Big baHka OTpUMaHO MOBIZOMIICHHS MpO 3IHCHEHHS Ta/abo Npo CcHpoOy 3miHCHEHHsS 3a
BignoBigHUMHU KapTkoBMMHM paxyHKaMu omepauiil i3 3actocyBanHsIM KapTok Ta/abo iX pekBi3uTiB, siki Jepxkareni He
1HILIFOBAJIM;

- SKIIO HacTanu Oyab-siKi iHII Tmoii, moB’si3aHi 3 KapTkamu Ta/abo iX pekBi3uTamu, 10 MOXYTh ITPU3BECTH
JI0 3AiMCHEHHs 3a BimnoBigHMMU KapTKOBUMH paxyHKaMmy oTepariid, iHII[IHOBaHUX 3a iX JIOMOMOTOI TPETiMH
ocobamu, SIKi He MarOTh PABOBUX MiJCTaB JJIS LIHOTO.
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6.6. /[eprkaTeini MarOTh IpaBo iHiMiroBaTH BuiydeHHS Kaprok 31 CTon-crnucKy (3a BUHSATKOM BHIIAJKIB, KOJIH
BHeceHHS 1x 10 Crom-crnucKy BigOyBanocs 3 MiACTaB, BA3HAYSHUX MMyHKTOM 6.5 nux I[lpasuin).

6.7. bank mae mpaBo Buiaydatu 3i Crom-cmucky KaprTku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiIlaTHBO baHKy, y BUIaAKax MpUIHWHEHHS Aii yMOB 1 0OCTaBHWH, mo0 oOymMoBHIN BHeceHHs KapTok 10 mporo
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 3i Crom-cmucky KaprTku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTHBOO JleprkaTeniB, y BUITagKax OTPUMAaHHS BIIIIOBITHUX KIOMOTaHb JlepkaTeniB (y TOMy 9HCIi 3a BiICYTHOCTI
y banka indopmariii npo npunHEHHA i yMOB 1 00cTaBHH, 10 00yMOBWIM BHECeHHs1 KapTok 10 nporo crimcky). [Ipu
npoMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIIMOBJISITH Yy 3aJI0OBOJICHHI KJIOMOTaHb [lep)kaTesniB mpo BUITyYEHHS
Kaptoxk 3i Cton-criucky (0e3 mosicueHHst [eprkaTensM NpUYMH TaKKX BiJMOB).

6.9. Tlpo ininitoBaHHs BHeCeHHS i Briy4eHHs Kaprok mo/31 Cton-criucky JlepskaTteli HOBUHHI MTOBIIOMIISATH
Bank y nopsiiky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. IIpu npoMy, y BUMagKkax BUHUKHEHHs MiACTaB Il BHECEHHS
Kaprok g0 Cron-criucky Jlepxkareni 3000B’si3aHi HEraiHO iHIIIIOBaTH Taki Jii NUIIXOM TOJaHHS 10 baHky
BIJIIOBITHUX MMHCHMOBUX 3asB a00 13 BUKopucTaHHAM CHCTEM MUCTAHIIHHOTO OOCITyroBYBaHHS, ab0 3a JOMMOMOTOI0
KonTakr-ienTpy (y mMOpSAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKax 3BEpHEHHS 3 BiANOBIIHUMHU
noBigomieHHssMu 10 KonrakT-neHTpy JlepskaTeni TOBHHHI OTpHMYyBaTH Bifg omeparopiB  KoHTakT-neHTpY
peecTpaliiini HOMepH CBOiX TOBiZoMIIeHb Ta 4Yac BHeceHHs Kaprtok no Crom-cnmcky. B iHmomy pasi, Taki
MOBiJOMJICHHS BBKaTUMYThCSI HENPUHHATUMHI BaHKoM.

6.10. Jlepxareni MOXYTb OTpUMYBaTd iH(OpPMAIil0 MO0 BHECEHHWX 1 BHIy4eHHX 10/31 CTOI-CIIUCKY
KapTok y nopsiiky, BcTaHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vci gii, mo crocyroThcs BHeceHHs 1 BurydeHHs Kaprok mo/3i Cron-crimcky, KiieHTH MOXyTh
BUMHATH I0a0 Oynb-skux Kaprox (y Tomy umcni BumymieHux Ha im’st JloBipermx oci0), JloBipeHi ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. be3neka 3milicHeHHA MJIATIXKHUX onepauiii i ynpaBiaiHHA pu3uKaMu

7.1. 3 MeTOoI yHEMOXIMBICHHs 3/iHCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiii, iHiliioBaHUX TPETiMH
ocobamu, sIKi He MaroTh MPABOBUX IMiJICTAB I [IbOr0, baHk BUMHSE yCi HEOOXIAHI JJIs LBOTO Jil, BU3BHAYCHI YNHHUM
3aKOHOMABCTBOM YKpaiHH, paBUJIaMH IUIATLKHUX cucTeM, lIpaBmmamu banky 1 YMoBamu goroBopy (y TOMy ducii
Bunae Kaptku BukmouHo JlepkaTemnsiM, iX YHIOBHOBa)KCHHUM IIPEICTABHUKAM 1 YIMOBHOBAKCHMM MpPEACTABHHKAM
Opranizauii (y pasi, skmo Kaptku BunymieHi 1o KapTkoBoro paxyHka, BIIKPUTOTO y MeKaxX 3apIuiaTHOTO MPOEKTY),
rerepye 1 Hagae / Haacunae [epxarensam PIN-konu i OTP-naponi 6e3 moctymy 1o HuX TpeTix oci0 (y Tomy umci
MpaiiBHUKIB baHKy) ToII0).

Bopnouac, edexkTuBHa MiHIMi3alisl PHU3HMKIB HACTAaHHS HETaTUBHHUX HACTiAKIB (y TOMY 4YHCIi PH3HKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 3a KapTkoBrMH paxyHKamu omnepallii, iHiiifoBaHUX TPeTiMU 0cobaMu, sKi
HE MalOTh MPAaBOBHX IIJICTAB IS I[bOT0) € MOXJIMBOIO BHKIIOYHO 33 YMOBH, sKIIO Jlepxareni i iX ynmoBHOBaXkeHi
MPEJICTABHUKN HAJIC)KHUM YHHOM B3a€EMOJIATHMYTh 3 baHKOM y BignoBimHiHA cdepi, y TOMYy YHCII HAaJICKHO
BUKOHYBAaTUMYTh CBOi 3000B’S3aHHS 1 HE MiJBUIIYBATUMYTh CBOIMH JisIMH BIPOTIJHICTh HACTAHHS BiJIIIOBIIHUX
HACIIIIKIB.

Jis nmocsrHeHHs 3a3HadeHuX wijaed KitieHT 3000B’si3aHMI YBaKHO O3HAMOMHUTHCS OCOOMCTO, a TaKOX
o3HariommroBatu JloBipeHHX 0Oci0 i YIIOBHOBa)KEHUX NpeacTaBHUKIB [epxkareniB 3 numu [IpaBunamu (y Tomy ducii
opasy Micisi BHECEHHS 10 HUX 3MiH) JUTs HAJIEXKHOTo iX BukoHaHHs. [Ipu nbomy, [lepkaTeni 30008’ 13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiT Ha HUX (Ha CHEMiaJbHUX CTPiUKax JJis
HiINMKCY) CBOT BIACHOPYYHI MiANHUCH;

- HaJiiHO 30epiraTH i He TepefaBaT TPETIM ocodam, SIKi He MaloTh MPABOBUX MJICTaB IS IHOTO (Y TOMY
yucal y BUNAIKax Teiae(oHHMX 3BepHEHb OyIb-ikuxX ocid mo [epxkareniB), cBoi mepcoHanbHi aaHi, Kaptku i ix
pekBizuth, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, MoGinbHi npuctpoi, Jlorinu, Ocoducti mapoJi, CiIoBO-
mapoJib, BKazaHe y IMojaHii 10 baHky nmuchMOBi# 3asBi, a TakoX iHII 3aco0M 1 BIJOMOCTi, IO JAalOTh 3MOTY
iHiniroBatn onepauii 3a KapTkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araty, 1o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3royiouryBaTH TpeTiM ocobam 3a Oyib-
SKHX 00CTaBUH (Ii KO/ 1 apoJIi HIKOJM HE 3alUTYIOThCs KOHTAKT-TIEHTPOM Ta IHIIMMU TpaliiBHUKaMu bauky). [Ipu
BOMY, 7151 OTPUMAaHHS TIEPEeKa3iB KOIITIB BiJ TPETiX 0cid AOCTaTHHO HAJaTH TaKUM ocobam e Homep KapTkuy;

- 3a0e3me4ynTy HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS NOCTYMy 10 CBOiX MOOUIBHUX MPHCTPOIB,
Mo0GineHux goxaatkiB, KapTok i iX pekBi3uTiB (CTBOpEHH:, MEPiONUYHY 3MiHY 1 30epiraHHs MmapoiB, 010METPUIHUX
17ICHTU(IKATOPIB, YACOBUX THTEPBAJIIB OJOKYBaHHS, IHIIUX 3ac00iB aBTeHTH(DIKAIliT Ta JOCTYIY);

69
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/22-81

Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Biz 01.04.2022
izimneysas Mywa Ceprii @ezoposis LR ID or. 1130665



- 3a0€3[CYNTH BCTAHOBJICHHS Ha MOOUIBHHX TPHUCTPOSX JHICH3IHHOTO aHTHBIPYCHOTO IIPOTPAMHOTO
3a0e3neueHHs Ta IMOCTiHHE CBOE€YacHE OHOBICHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTO
3a0e3MeueHHs;

- imimifoBath omepanii 3a KapTkoBuMH paxyHKamu BHKIIOYHO i3 3actocyBaHHAM Kaprtok (Ta/abo ix
PEKBI3WUTIB), BUMYIICHNX Ha iM’s Takux [lepkaTteniB (sl BUMOTa CTOCY€ThCS, ¥ ToMmy uunchi, KiieHTa, skuii Moxe
paBOMipHO BoJoAiTH iH(opmamieto ipo Kaptku (i iX pekBi3uTn), BunyuieHi Ha im’st JloBipeHux oci0);

- He JorryckaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MoOiIEHUX pHUCTPOiB 1 MOOILTBHUX JOJaTKiB OyIb-
SIKHMH TPETIMH 0c00aMH, SKi He MarOTh IPABOBHX IIACTaB JJIS IIHOTO;

- KOHTPOJIOBAaTH pyX KomTiB 3a KapTkoBuMH paxyHKamH Ta noimomysth banky mpo omepawii, mo He
iHiniroBanucs JepkaTensimMu, Y OpAIKy, BASHAYCHOMY Y MOBaMH JIOTOBODY;

- moBinomiATH baHKy y mopsaKy, BU3HaUeHOMY YMOBaMH JJOTOBOPY, IPO YCi MOIi, 10 MOXKYTh IPU3BECTH
J0 MiABUILEHHS PU3HKY 3[iHcHeHHs 3a KapTkoBHMMHM paxyHKaMH omneparii, iHiidHoBaHMX TpeTiMH ocobaMu, sIKi He
MaroTh NMPAaBOBUX MiACTaB Ui UBOTO (Y TOMY YHCH, PO HACTaHHS OyAb-SKUX 3 MOJIH, 0 3TiAHO 3 MU [IpaBunamu
BBaXKAIOTHCS BTpaToro Kaprok (y Tomy umcni, skmo Kaprku BuOynu 3 BomoxinHs JlepxkarerniB y Oyab-sKuii crocio;
AKIIO pekBi3uTH KapTok cranm Bimomi Oynb-KUM TpeTiM ocobam, SKi He MarOTh MPABOBUX MiACTaB IS I[HOTO; SIKIIIO 3
KapTok BUTOTOBIICHO X KOIIii, aHanoru, xyosikaTy Toulo; skio PIN-koau cramu BigoMi Oyab-KUM TPETIM 0coOam),
PO BUHHMKHEHHS MiZI03pH II0JI0 HACTaHHS OYJb-IKOi 13 3a3HaUYEHUX MOJIIH, Mpo BUOYTTS MOOLIBHHX MPUCTPOIB 3
BoJIOiHHA JlepkaTeniB y Oymb-skuid crmocid (y TOMy YHCIi SKIIO iX 3aryOJieHO, BTPA4eHO, BUKPAIEHO TOIIO), PO
3Mminy HomepiB MoOinbHUX TenedoHiB, Mpo 3iCHEHHS 1 mpo chpoOu 3ailicHeHHs 3a KapTKoBHMH paxyHKamu
omeparliii i3 3acrocyBanHsM KaprTok Ta/a0o iX pekBi3uTiB, ski [lepxaTeni He iHIIiIOBaIM, PO CIPOOH OTPUMAHHS
iadopmartii mpo PIN-koqu ta/abo Komn CVV2/CVC2, Ta/abo OTP-mapomi, Ta/abo Jlorinu, ta/abo Ocobucti mapoi,
Ta/ab0 CIOBO-TIApOIb, BKa3aHE Y MOJaHii 10 baHKy mMUChMOBIH 3asBi, TpeTiMu ocobaMu, SKi HE MArOTh MPABOBHX
MiZICTaB IS 1[LOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTOn-CriMcKy y BHIIaKaxX, BU3HaUeHUX MU [IpaBumamu.

7.2. bank y Mexax 3axOfiB IIOJO0 MOHITOPHHTY omepariii i3 3acrocyBaHHSAM KapTox Ta BHSBIEHHS
HEHAJIC)KHHUX TIepEKa3iB Mae MpaBo 3Beprarucs jao JlepkarenmiB 3acobamu Tene@OHHOTO 3B’s3Ky (y TOMY 4HMCII 3a
Homepamu ix MOOUIBHUX Tee(OHIB) 3 METOIO OTPUMAaHHS JOAATKOBOTO MiATBEPKEHHS, 1110 OIeparlii iHiliiioBaHO
ocobamu, sIKi MarOTh JUIA IIbOT0 HEOOXiqHI mpaBoBi migcTaBu. [lix dac Takux 3BepHEHb NPEICTABHUKN baHKY HiKOIH
He 3anuTyioTh y JepxkateniB pexsizutu Kaptok (y Tomy umcni Homepu Kaprtok, crpok ix aii, Kogm CVV2/CVC2),
PIN-kogu ta OTP-mapomi (ockinbku Taka iH(opMallis € JIOCTaTHBOIO JUIS iHIIIFOBaHHS TepeKas3iB, 3aluT Takoi
iH(hopMaIIii CBIAYNTH PO MIaXpaicChKi il TpeTiX 0cio).

7.3. Tlommpenns [epxkatemsmu pexBizutiB KapTok He3axWIeHMMH KaHajJaMH 3B’SI3Ky (Y TOMY YHCII TpU
iHiIifoBaHHI omnepaniii 3a KapTkoBumMu paxyHkamu y Mepexi [HTEpHET) MOKe MPU3BECTH IO 3aBOJIOJNIHHS TaKHUMH
PEKBI3MUTaMU TpPETIMH Oco0aMu, SKi HE MAlOTh NMPAaBOBUX MIiACTaB IS IbOTO, Ta, SIK HACTIJOK, JO IMOIAJIBIIOTO
HEMPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBOJIOAIHHS Komrtamu KitieHTa. ¥ 3B’s3Ky 3 1M, baHK Hamoserimso
pexomenaye KiieHty y Bumagkax HeoOXiTHOCTI 3IMCHEHHS Omepaliil y BKazaHHH crocid KOPHUCTYBaTHCS IHUINE
nepeBipeHuMH BeO-caliTaMy, HE CKacOBYBaTH 1 He 30UIbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki omeparii, a TaKoX
BXKMBATH 1HIII 3aX0/H, BU3HAYEHI TuMH [IpaBrmamu.

7.4. Bumoru mojo JOTpuUMaHHs Oe3reku 3acTtocyBaHHS KapTok i iX peKBi3WTIB MOMIMPIOIOTHCS TaKOX Ha
Kaptku, Baeceni mpo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. KIeHT TOTromKyeTbes 3 THM, MO MiCHs
BHeceHHs1 KapTok 1o CTon-crimcKy, MpUIMHEHHS 1X J1ii pU3UK HaCTaHHS HETaTUBHUX HACHIAKIB (Y TOMY YHCII PH3HKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 32 KapTkoBuME paxyHKaMH orieparlii, iHiI[iioBaHUX TPeTiMH 0cOO0aMH, SIKi
HE MAalOTh MPABOBUX IIJICTAB Ui I[IbOr0) TOKIAJaeThcs Ha JlepikarenmiB 3a ormepallisiMu, iHIMiHOBaHUMH 0¢3
ABTopwu3aiii.

7.5. 3 ormagy Ha Te, AKi 3axonu KoxkHa 31 CTOpiH NMOBMHHA BXXHMBAaTU JJIS Il Oe3neku 3aiHCHEHHS
IUIATDKHUX omepamniid 1 ynpaBiiHHA pu3ukamu, CTOPOHM TMOTOJDKYIOTbCS 3 THM, IO 3aCTOCYBaHHS OyIb-SKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3uTiB, 1X Komil, aHajoriB, ayOmikarie tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MoOGinsHUX npucTpoiB, Ta/abo HomepiB mMoOinbHUX TenedoHiB, Ta/abo
Mo0inpHuX monaTkiB, Ta/abo Jlorinie, Ta/abo OcobucThX MapoiiB, Ta/abo CIOBa-MapoIt0, BKA3aHOTO Y MOJaHIH 10
baHky mUChbMOBIi 3asBi, @ TAKOX 1HIIKX 3aCO0IB 1 BIIOMOCTEH, 1110 Jar0Th 3MOTY iHIILIOBaTH onepallii 3a KaprkoBumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMy YHCHi AJs iHILIIOBAaHHS TakKuX oOIepariil),
0e3yMOBHO CBIIYUTH TIPO TE, IO BiIIOBIIHI 32CO0U 1 BiJOMOCTI CTalH JOCTYITHUMH TaKHUM TPETiM 0co0aM BHACIIIOK
I un 0e3misuibHOCTI JlepikarteniB.

CTOpOHM TaKoX MOTOJPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHUMHU CIIOpiB, Bij baHKky He TOBWUHHE
BUMAaratucsi OyJb-sKe JI0JIaTKOBE JOBEACHHS TOTO, MO BiMNOBiMHI Aii um Oe3mismibHICTE [lepxkareniB maim Micige,
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OCKIIBKH 3 MOMEHTY mepeaadi/Haniciands bankom Kaprok, PIN-kouseprie, PIN-koxie, OTP-naponie bank He mae
3MOTH KOHTPOJIOBATH Te, SKMUM 4YMHOM Jlepkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-nmaponi, Mob6inbni mpuctpoi, Homepn mobinmpHHX TenedoniB, MobinsHi nogatkw, Jlorixwu,
Oco0wucTi mapomi, iHmm 3acodu 1 BiIOMOCTI, IO AAarOTh 3MOTY iHimifoBaTH omeparlii 3a KapTkoBumu paxyHKamu i3
3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, 1 3a0e3meuyloTh BUKOHAHHS CBOTO OOOB’SI3KY IIOIO HEIEpeaaBaHHS
Tperim ocobam Kaprok i ix peksisutiB, PIN-koxis, Konie CVV2/CVC2, OTP-naponiB, MoOiTbHUX TPUCTPOIB,
HowmepiB mMob6inmpHuX TenedoniB, MobinpHux monatkis, JloriniB, OcobucTux mapoiiB, cIoBa-mapois, BKa3aHOTO Y
nonaHii 1o baHKy MUCHMOBIH 3asBi, a TAKOX IHINX 3ac00IB 1 BiOMOCTEH, IO TAI0Th 3MOTY 1HIIIFOBATH Oreparii 3a
KapTkoBumu paxyHnkami i3 3actocyBanHsIM KapTok Ta/abo iX pekBi3HTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y MOpAKy, BH3HauYeHOMY YMOBaMHd JAOTOBOpY, iHpopMmalii mpo
BTpaty MoOinmbHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOiITEHUX Tene)OHIB pU3NK HACTAHHS OyIb-SKWX HETATHBHHUX
HacHiAKIiB (y TOMY YHMCIi PH3HK MOHECEHHs 30HMTKIB), MOB’sA3aHUX 3 HaxicimaHHsM [Hdopmanii Ha HasBHI y Banky
Howmepu mo6insHuX Tenedonis, noknanaerses Ha Kimienra.

7.7.  ABTopusamiiini JiMiTi

7.7.1. 3 wmeroro MiHIMI3alii puU3MKy 3IiHCHEHHS 3a KapTKOBMMHM paxyHKaMu oOmeparliid, iHimiioBaHUX
TpPEeTiMH 0CO0aMHM, sSKi HE MAalOTh IPaBOBUX IIIJCTaB JUIsl IbOT0, baHK BCTaHOBIIOE ABTOpH3aliiHI JiMiTH (0€3
HeoOXimHOCTI oTpuMaHHs 3rou KirieHTa Ha BCTAHOBIICHHSI TAKHX JIIMITIB).

7.7.2. Tudopmamis mpo BcTaHOBIECHI baHkoM ABTOpH3allifiHI JIMITH MOXeE TMOBIIOMIISATHCS TPH BHIAUI
KapTok, a Takoxx Moxke OyTu oTpumana [lepxkarensiMu y Oyb-sIKHH MOMEHT IIIJIIXOM TOJIaHHs 10 baHKy BiAMOBIAHUX
3amuTiB 200 i3 BUKOpuCcTaHHAM CHCTEM QUCTAaHIIHOTO 00CTyTOBYBaHHS.

7.7.3. ABTopwu3amiifHi JIMITH MOXYTb OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOPSAAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECCHHS
BignmoBimHUX 3MiH). [Ipo 3miHy ABTOpm3amiitamx mimiTiB bank moBimommse KirieHTa y mopsiiky, BCTaHOBICHOMY
‘YMoBaMHu JOroBOpPY;

- bankom 3a iHinmiatuBoro Kitienta. 3miHy ABTopu3ailiiiHux miMmitTie KIli€eHT MOXe iHILIIOBaTH IUIIXOM
nojaHHs 10 baHKy BiamoBiHOI MMCEMOBOI 3asBU a00 i3 BUKOpPUCTaHHAM CHCTEM AMCTaHIIHOTO OOCIyroOBYBaHHS,
a00 3a rorroMororo KoHTakT-IIeHTpY (3 AOTPHUMAHHSAM MOPSIIKY, BCTAHOBICHOTO Y MOBAaMH JIOTOBOPY).

3 MOMEHTy 3MiHM ABTOpHU3alliiHUX JIMITIB 37ilicHeHHs 3a KapTkoBuMHM paxyHKamHu oneparii i3
3acTtocyBaHHSIM KapTok Ta/abo iX peKBi3WUTIB € MOKIJIMBUM BHKIIOYHO Y MeXaX HOBUX (3MiHEHHX) ABTOpH3aIiitHUX
TiMiTiB (Y BUTIaAKaX THMYAaCOBOTO BHECEHHS 3MiH JI0 ABTOPHU3AI[iHHUX JIMITIB — MPOTATOM IEPiofy, Ha KU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOM He MaloTh MpaBa IHIMIIOBATH 3MiHY ABTOpH3aliiHUX JiMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiiHuX NiMiTiB 3a Kaprkamu, Bumymenumu Ha imM’s JloBipeHux oci6, KiieHT Mae ocobucTo iHiliroBaTH Taki
3MiHH y 3a3HAYCHOMY BHIIE MOPSIKY.

7.7.4. banxk HamonernmuBo pekoMmeHnye KilieHTy He ckacoByBaTH ABTOpH3allilHI JIIMITH, a TaKkoX He
BCTAHOBITIOBATH 1X Ha PiBHI, SKU NMpHU3BeJe 0 MiJABHUIICHHS PU3HUKIB HACTAHHS HEraTUBHHUX HACTIJAKIB (Y TOMY YHCIi
PU3UKIB MMOHECEHHs 30WTKIB, BHACHTIIOK 3iHCHEHHs 3a KapTKOBMMH paxyHKaMu olieparlii, iHIlliHOBaHUX TPETIMHU
ocobamu, SKi He MarOTh ITPABOBUX ITiJICTAB JIJIS IIOTO).

7.7.5. 'V Bumagkax BHECEHHS 3MiH JI0 ABTOpH3aliiHUX JiMITIB (Y YacTHHI 30UIbIIEHHS KiTBKOCTI Ta/abo
o0csary omepariii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHsSM KapTok Ta/abo iX peKBi3WTIB) i CKaCyBaHHS TaKHUX
TMITIB 3a iHimiaTuBOIO KitieHTa pu3WK HacTaHHS Oy/b-SKWX HEraTWBHUX HACHIJKIB (Y TOMY YHCI PU3UK MOHECEHHS
30UTKIB), TIOB’sI3aHMX 31 37iliCHEHHAM 32 KapTKoBUME paxyHKaMmH Orepaliil, iHiniioBaHUX TPETIMU O0co0aMu, sIKi He
MalOTh IPAaBOBHUX IIJCTAB VIS 1[LOTO, MOKJIAAaeThes Ha KitieHTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBakaeThesi OyIb-gKa 3 TAKUX TTOIIMH:

- Kaprka BuOyna 3 Bojominus Jlepxxarens y Oyap-sikuii croci6 (y Tomy uucii, sikio Kaprky 3ary6neno adbo
BTpaueHo Jepxarenem, skmo KapTkoro 3aBonofina Oyap-sKka TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIO);

- peksizutu KapTku crany Bimomi Oyab-sikiii TpeTiii 0co0i, sika He Ma€ MPABOBHX ITiZICTaB JUISI IIOTO;

- 3 KapTtku BuroToBneHo ii komiro, aHajior, Ay0ikar ToIio;

- PIN-kox craB BizomuM Oyab-siKiii TpeTiit 0co0i;

-  MoOinbHUI NPUCTPIH, HA AKOMY BCTaHOBJIEHO MOOIUIBHUI 101aTOK, BUOYB 3 BojomiHHA Jlepkarens y
OyIb-aKuil croci0o (y TOMy 4YHCII, SKIO TAaKMKW MPHUCTPiM 3aryOieHo abo BrpaudeHo JlepkareneM, SKIIO TaKHUM
NPUCTPOEM 3aBOJIOAITA OyAb-sKa TpeTs oco0a, siKka He Ma€ MPABOBHX MMiJCTAB JJIS LHOTO, TOLIO).
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7.8.2. Y Bumagkax Brpatu Kaprok (y ToMmy umcii, SKimo € migo3pa npo Brpary Kaprok) Jepskateni
3000B’s13aHi HETalHO iHIliIOBaTH BHECeHHs Takux KapTok no CTON-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JOTOBOPY, Y TOMY uucii uMu [IpaBunamu.

7.8.3. Kaprku MoxxyTh OyTH BHTydeHi y Jlepkarenis 3a pe3ynbTataMu ABTOpH3AILiT.

7.8.4. Jlo MoMmeHTy oTpuMaHHs baHkoM moBinoMieHs JlepxkaTeniB npo BTpaty KapTok pu3uk 30HTKIB Bix
3IIACHEHHS omepaliil i3 3acTocyBaHHSAM BiAmoBiAHUX KapTok Ta/abo iX pekBi3WTIB mokinagaeTbca Ha Kiienra, 3
MOMEHTY OTpUMaHHS baHKOM Takumx TOBimOMIIeHs — Ha bank. BimmkoayBaHHs 30MTKIB Bij 371MCHEHHS OTmeparii i3
3acToCyBaHHSM BianoBigHuX KapTok Ta/abo ix pexBi3uTiB baHK 3[MiHCHIOE BUKITFOYHO 32 HASBHOCTI HAJIS)KHHUX JTOKA3iB
I0/I0 TOTO, 1110 iHpopMaLis mpo iX BTpaTy Oyna HagaHa baHky y mopaaKy, BU3HAYCHOMY Y MOBaMU JIOTOBODY.

7.8.5. YV Bunankax BunyueHHs Kaprok 3i Crom-cmucky 3a iHimiatuBoro [lepxkareniB (y ToMmy 4ucii 3a
BifcyTHOCTI y baHka iH(popMarii mpo npunmuHEeHHS [1ii YMOB 1 00CTaBHH, MO0 00yMOBIIIM BHeceHHsI KapTok /10 Takoro
CIHCKY) PU3WK HACTaHHS Oy[b-SKUX HEraTUBHHUX HACTIJAKIB (y TOMY YHCIi PH3UMK MOHECEHHs 30MTKiB), OB’ sI3aHUX 31
3IiHCHEeHHSIM 3a KapTKoBUME paxyHKaMu omepalliil, iHiiifoBaHUX TPETIMU 0CO0aMHU, sIKi HE MAlOTh IPABOBHX Ii/ICTaB
JUISL IBOT0, OKJIaaeThest Ha KirienTa.

8. Ockap:xenns onepauniii 3 Kaprkamn

8.1. KiieHT 3000B’si3aHUN pETYISPHO KOHTPOIIOBATH PyX KOMITIB 3a KapTKkoBMMH paxyHKamMu ycima
JIOCTYITHUMH HoMy criocobamu (y ToMmy 4ducii 3a mormomoror CHcTeM AMCTaHIIIIHOTO 0O0CIyroByBaHHS, baHKOMaTiB
ta IHdopmaniliHO-TpaH3akIiiHUX TepMiHaliB, KoHTakT-LleHTpy; 3a iHQopmMmarieto, HamgicnaHoro Ha Homepu
MOOLTBHUX TeNedOHIB i BKIIOUEHOI0 10 chopMoBaHUX BaHKOM BHIHCOK 338 TAKMMHU PaXyHKaMH, TOIIO).

8.2. VY Bumajnkax BUSBIECHHS 3a KapTkoBUMHU paxyHKaMmu omepailiii i3 3acTocyBaHHAM KapTok, siKi Ha JyMKY
KiienTa He iHimitoBammcs [epxaTensMu, a TakoK B iHITUX HECTAHJAPTHUX CUTYallisfX (HAmpuKiIaa, komu bankomar
BUJIa€ TPOLIi y cyMi, IO HE BiANOBigae 3aMoBieHii [epxkareneM cymi s oTpumanHs) KiieHT moBHUHEH HeraiHO
noBiomiaT bauky mpo BiamoBigHi moxii (y ToMy 9ucii 3aco6amu [lucTaHIiHOTO 00CITyTOBYBaHHS) 3 TIOJIATBITUM
MOJIaHHSAM TMHMCHMOBHX 3asB (MIPETEH3ii) MpO OCKApKEHHS TaKWUX OIepamii i3 3a3HAYeHHSM Yy HHX YCiX AeTasei
orepallii, o ocKapKyroThcs (HoMepiB KapTok, BUIIB onepailiii, BUiB TUIATHKHUX MPUCTPOIB, afpec iX po3MIileHHS
TOIIO), 0OCTaBUH, 3a SKHX orepaiii Oyln BUKOHaHI, a TaKOX J0JABaTH YCi HasBHI JOKYMEHTH NpO Taki omeparii
("4eKu, KBUTAHIIIi TOIIO).

8.3. bank Ha mizcraBi muceMoOBHX 3asB (mperensiit) Kiienra i mokymentiB mpo onepamii 3a KaprkoBumn
paxyHKaMH TIPOBOJIUTH MEPEBIPKY MPaBOMIPHOCTI 3[IHCHEHHs TaKuX OIepalliii, MpoBOJUTH MPETEeH3ilHY poOoTy 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS OTeparlii, MPOBeAeHI yepe3 IIaTiKHI IPUCTPOT iHITNX OAHKIB).

8.4. Crpox mnpoBeneHHs baHkoM mepeBipkM MPaBOMIPHOCTI 3xilficHeHHs omnepauid 3a KapTtkoBumnu
paxyHKaMy BU3HAYa€ThCS BiJIIOBITHO 10 MPABMII IUTATIHKHUX CUCTEM (Moxke TpuBaTH 90 KaleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHMX NOKYMEHTIB Ui 3MIHCHEHHS Takoi HepeBipKW, a y BUMAAKaX HPOBEICHHS
MiXHapoIHOTO apbiTpaxky — 180 KayeHJapHUX THIB 3 MOMEHTY OTpUMaHHS baHKOM yCiX HEOOXiqHHMX JOKYMEHTIB JIJIs
3MIMCHEHHS TaKOl IEPEBIPKH ).

8.5. baHk mMae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3issMu KitieHta y Oy/ib-sIKOMY 3 TAKHX BHITAJIKIB:

- SKIIO MHCHMOBA 3asBa (TIPETEeH3is) Ta iHII JOKYMEHTH, HEOOXiaHi 1 11 po3risay, Hamidnum ao banky
OinbIe Hixk uepes 30 (TpUALATH) KaleHIapHHUX THIB, HACTYIHUX 32 JIHEM BUKOHAHHS OTepallii;

- SKIIIO Omepallis iHilitoBatacs 3 Bukopuctanusam PIN-koay Ta/abo kogy CVV2/CVC2 ta/abo OTP-maposio;

- gaxmo baHk mpuiiHAB pimeHHss TPO BIAMOBIAHICTE MDK CO0OI0 MIAMUCY HA JOKYMEHTax, IO
MiATBEPKYIOTh OTmeparllifo i3 3actocyBaHHsAM Kaprtku Ta/abo i1 pekBizutiB, Ta mignmucy Jepxkartens y Oyap-skux
JOKyMEHTaX, Hajanux a0 banky, abo na Kaprui,

- SIKIIO omeparlis iHiiroBanacs 6e3 GpiznyHoro 3acrocyBanHs Kaprtku;

- sxkmo Kiient 30inpmuB abo ckacyBaB ABTOpHU3aLiiiHI JIMITH Ha MIPOBEIEHHS ONEpaliil i3 3aCTOCYBaHHIM
Kaprku;

- SKIIO OIepallis MOB’s3aHa 3 MPUMYCOBHM CITMCAHHSIM KOIITIB a0o iHiliioBaHa 0e3 ABTOpH3alliil 3riJHO 3
MPaBWJIAMU IUIATIKHUAX CUCTEM, a00 3/iMICHEHa 3 METOI0 CILIATH IOJIaTKiB, 300piB TOIIO;

- skuo Ha BUMory banky He moBepHyTo KapTky, 11010 onepaiiii 3a sIKOl0 BUCTABJIEHO MIPETEH3IIO0;

- skmo npotsroMm 1 (omHIET) TOAWHY TicIs 3AIMCHEHHS orneparlii, 1HIiHOBaHOI TPEThOI 0CO00I0, sKa He
MaJla IPaBOBHX MiJCTaB [yl Lboro, Jlepkatenb He MoBiZoMuB npo 1e baHky (L yMOBa 3aCTOCOBYETHCSA y pasi
HazicnanHs baHkoM moBimOMIIEHHS Mpo 3IiHCHEHHs Takoi onepanii Ha MoOUIbHI PUCTPOI, HE3aIEKHO BiA TOTO, UM
OyayTh BOHU OTpHUMaHi i mpouuTani Jlepxkarenem);
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- ko JlepxkaTenssMu mopymeHo 30008’ s13aHHs 3a JIoroBopoM, BHACTIIOK YOTO Omeparlis, Ha TyMKy baHKy,
Mornia OyTu TpoBefeHa HempaBoMipHO (y TOMY 4MCHi y pas3i HemoBimomieHHst banky npo Brpatry Kaptkm Ta/abo
Mo0insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLIBHOTO TeaedoHy TOIIO);

- SKIIO € IHII MIiACTaBH, NependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a0o0 TpaBWIaMH IIATLKHUX
cucteMm, Ta/abo YMoBaMH IOTOBOPY.

8.6. Ilicnms mpoBeaeHHs JETalbHOTO aHaJi3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MpeTeH3iiHol poboTH 3
IHIMA 0aHKaMH (SIKIIO OCKapXKyIOThCS OTeparlii, IpoBeIeHi Yepe3 IIaThKHI MpucTpoi iHmmX 0ankiB) bank BumHsE
Iii BIATOBITHO J0 pe3yNbTaTiB MPOBEACHOTO PO3CIiayBaHHS (30KpeMa, TIOBepTa€ HEMpPaBOMIPHO CITMCaHi KOMTH abo
BiJIMOBIISIE B 33/I0BOJICHHI npeTen3ii KitieHT).
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