B AN K

Indopmanis npo bank

IToBHe HaliMeHyBaHHS

AKIioHEpHE TOBapUCTBO «/lep:kaBHUI €KCIIOPTHO-
IMIIOpTHHI O0aHK YKpaiHU»

CxopoueHe HallMEHYBaHHS

AT «YkpekciMOaHK»

Kon €JIPIIOY

00032112

Micne3HaxomKeHHsS

03150, m. Kuis, Byn. AutonoBuya, 127

KonrakTHa iHpOpMaIIisa

Tenedon: 0-800-50-44-50
Tenedakc: +380(44)247-80-82
Tenexc: 831258 EXIMB UX

BiracHuii BeOGcauT

https://www.eximb.com/

EnexTponHa moira

contact@hg.eximb.com

Indopmanin nmpo Jinensii Ta 103B0Jm, HagaHi banky

AT «YkpekciMOaHK» YHNOBHOBaXXCHHI 3MIMCHIOBATH Pi3HI OAHKIBCHKI Ta IHII (pIHAHCOBI MOCIYTH BiANOBIIHO IO
3akoHy Ykpainu «IIpo OaHku i OaHKIBCHKY JiSUIBHICTH» B paMKaX YHMHHOTO 3aKOHOAABCTBa YKpaiHM Ta OaHKiBCHKOL
minensii, Bunanoi omy 7 cepmas 2019 poky. Ilepenik mo3BoumiB Ta JineH3ii 3a mocuianaaM: Jliensii

BigomocTi mpo mocayru banky

Buau 6aHKiBCHKHX MOCTYT, IO HaJalThcsa baHkoMm
KIIIEHTY

baHkiBChKi Ta iHIIN (hiHAHCOBI MOCIYTH BiIIOBIIHO JO
3akony Ykpainu «[Ipo 6aHku i 0aHKIBCBKY AisUTBHICTBY.

30Kpema MOCAYTH 3:

- BimkpuTTs Ta  obOcmyroByBaHHS IloTouHmx

paxyHKiB y HalllOHAJILHIH Ta IHO3EMHI BaJIOTaX;

- Bimkputrs Bruagaux (J[emo3uTHHX) paxyHKIB,

po3mimeHHss Bkmagie y HamioHanbpHIM  Ta
1HO3EeMHIH BaJIIOTax;
- BigKpuUTTS Ta obcmyroByBanHs KapTkoBHX

paxyHkiB, Bumyck Kaprox;
- HaJaHHA y CTPOKOBUH MaliHOBUi Haiim Celidis,;
- Bigkputts Kpemutux miHii g0 KaptkoBux
paxyHKiB.
Indopmaniss mpo mepermik OaHKIBCBKMX Ta I1HIIUX
(hiHAHCOBHX IMOCIYT PO3MIIIIEHO Ha caifTi baHky.

Tapudu

Tapudu po3mimeni Ha caliti baHky y BiAmoBigHHX
pozninax ctopinku «[IpuBaTHHM KITi€EHTaM»:

Tapudu «Po3paxyHKOBO — KacOBE OOCIYTOBYBAHHS/
«I[ToTO4YHI paxyHKN»

Hananus v crpokoBuii MaiiHoBui HaiM (openny) Ceiidis
Tapud 3a BUIIyCK, 00CIYTrOBYBAHHS KAPTOK

lNnepnocunanHs Ha iICTOTHI XapaKTEPUCTUKH MOCIYT
3aTydeHHs 0aHKIBCHKOTO BKIIANY (IEMO3HUTY)

IcToTHI XapaKTEPUCTUKH Bxiany «Knacnunuit
CTPOKOBHUI»
IctorHi  xapaktepuctukd Brxuany  «IIpubyTkoBuii

CTPOKOBUIN»
IctoTHi xapakrepuctukn Brinany «Kitacuuauiiy

IcTtoTHI Xapakrepuctuku Briany «3py4yHuiny

IcToTHI XapakrepucTuku Briagy «OnruMaisHUR)
IcrorHi xapakrepuctukn Bxiaay «HakonnuysajisHUi
CTPOKOBHIN)

lNnepriocunanHs Ha iCTOTHI XapaKTEPHCTHKH MOCTYT 3
HaJIaHHsI CIIOYKMBYOTO KPEJUTY Ta YMOBH 1X HaJJaHHS

IcToTHI XapaxkTepuCTHKH OpOoaykTy «KpeauTHa mdiHIS

«Kpenutkay»
IcTOoTHI XapakTepUCTUKH

«bonycy
IcTOTHI XapakTEepUCTUKHU
«I1ix 3acTaBy JEMO3UTY)

nponykry «KpeaurHa aiHis

OPOAYKTY «KDGHI/ITHa JiHis

lineprnocunanHs Ha BeOCTOPIHKY RAHKY. €. DQ3MILIEHO

IMopsiiok 1 npoueaypa.
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MOPSIIOK 1 TIPOTIEYPY 3aXHCTy IEPCOHAIbHUX JIAHUX
(BUTAT)

IMopsimox nii banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'S3KIB ~ 3riHO 3 JOTOBOPOM TpO  HAJaHHS
0aHKIBCHKHX TTOCITYT

Buznauaerbes JloroBopomM mpo HajgaHHs O0aHKIBCHKUX Ta
IHIIMX TIOCIYT 3aJIe)KHO B BUAY TOCIYT, SKAMH
kopuctyerhesi KimieHnt, 30kpema mynkToMm 17 JloroBopy
«Bianosiganehicte CTOpiH», & TaKOX BiJMOBITHUMU
mignyakramu  JloroBopy, Ha ymoBax skux KiieHT
OTPHUMYE TIOCITYTH

I'inepriocunanHst Ha OPSAAOK PO3TIsiAy baHKOM 3BEpHEHB
KITI€HTIB

3BEepHEHHS IPOMAISIH

lNnmeprnocunannss Ha po3ain  "3BepHEHHS TrpoMasIH"
odimiiHoro IHTEepHET-pencTaBHANITBA HallioHATBHOTO
OaHKy YKpaiHu, e po3MilIeHo iHpOpMaIIiFo TIPO PO3TIIAL
3BEpHEHb

Posnin «3BepHeHHs rpomajisig» odiuiHoro IarepHeT-
npeacrasaunTsa HaronaneHoro 6anky Ykpainu

Hdata HaOpaHHA YWUHHOCTI MyOJIYHOIO MPOIMO3UIIIEID
(odepTor0)

25.02.2020

I'inepriocunannst Ha BeOcTopiHKY baHKy, A€ po3mimeHo

Iadopmarlis mpo  CHCTEMY TapaHTYBaHHA BKJIANIB

iHpopMaLlil0 TPO CUCTEMYy TapaHTyBaHHS BKIafiB | QisuuHuX 0cib
(hizmaHUX 0Ci0
IMonepenxeHHs

[MignucanusM myOmiunoi mpono3unii (odeptn) banky, KiieHT moroakyeTbcs Ha BHU3HAYCHI yMOBH HaJaHHS

0aHKIBCHKHX MOCIYT.

KiieHT MOXe BiAMOBHTHCS Bifl OTPHMAaHHS PEKIAMHUX MarepialliB 3aco0aMH TUCTAHIIMHUX KaHAJiB KOMYHiKaIlii
[UITXOM 3a3Ha4eHHs iHopMaIlii mpo Taky BiIMOBY B 3asiBi Ipo NMpHUETHAHHS a00 MOAaHHS IO baHKy B MOPSAAKY,
BU3HAUYEHOMY YMOBAaMH JIOTOBOPY, HMOBIJOMIJICHHS MO Taky BiaMoBy. IIpu mpomy, He BBa)KaeThCS PEKIAMHUMH
MaTepiajamMu 1HQOpMaIlis, MO CTOCYEThCS BaHKIBCHKUX MOCIYyT, Ta iH(OpMallis 3 iHIIUX MUTaHb, SKa HANAEThCS

bankowm 3rigno 3 JloroBopom.

LICK JSC Ukreximbank SubCA1
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Penaxuisg nie 3 23.12.2021

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCBbKHMX TA THIIUX MOCJIYT
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1. IIy6aiuna npono3uuisi Ha yKiaageHHs JoroBopy npo HajaHHs 0aHKIBCHKHX Ta iHIIMX MOCIYT

1.1. Ilum akmioHepHE TOBApUCTBO «JlepKaBHMII €KCIIOPTHO-IMIOPTHHI OaHk VYipainw» (mami — Bamk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainum (mami — K Ykpainu), oromnomrye myOmiuay
npono3utiro (nami — [pomo3unisi) Ha yknazeHHs JloroBopy nmpo HajmaHHS OAaHKIBCBKHMX Ta iHIIMX IMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2.  VYMOBH OrOBOPY ONPHIIOIHIOIThCS bankoM Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (masi
— Caiit banky). [Ipono3uiiist HaOyBae YMHHOCTI 3 MOMEHTY TAKOT'O ONIPHIIOJJHEHHsI YMOB oroBopy Ha Caiiti banky
Ta JIi€ 70 JHS po3minieHHs Ha CaiiTi baHky MOBiAOMIICHHS NpO 11 BiAKIMKAHHS.

1.3. s IIpono3suiist ctocyeTbes Gi3MUHUX OCI0, SKi MalOTh HaMip oTpuMyBaTH y baHKy OaHKIiBCHKi Ta iHIII
MOCIIYTH, BU3HA4YEHi YMOBAaMHU JI0OTOBOPY, Y TOMY YHCIi MOCIYTH IOJIO:

1.3.1. Biagkputtsa y banky [lorounux, KaprkoBux i CnenianbHuX paxyHKiB, IPOBEACHHS 3a HUMH OTEpaLil,
BU3HAUYEHUX 3aKOHOAABCTBOM, [IPABUJIAMU IUIATIXHUX cucTeM, [IpaBunamu banky 1 YmMoBamu norosopys;

1.3.2. Bumycky, Bunaui i oocinyroByBanuas Kaprok;

1.3.3. Biakputts i o6cayroByBanus Kpenntaux minii 10 KapTkoBHUX paxyHKiB;

1.3.4. Po3mimenns Bxianis;

1.3.5. ducranimiitHoro 00CIyroByBaHHS;

1.3.6. Haganus y crpokoBuii MaiitHOBuU# HaliM (opeHy) Celigis.

1.4. g [Iponozumis Moxke OyTH MpHiiHATA (aKUENTOBaHa) (i3UIHUMH 0COOaMU JIUIIE IIISIXOM MPUETHAHHS
10 YMOB JTOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS 1O HUX OYb-SIKUX 3MiH).

1.5. [llepen mpwuitaarTsm (akuentyBaHHsAM) miei [Ipomosumii koxkHa ¢izmuHa ocoba 3000B’s3aHa YBaKHO
03HaOMUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIKI PEryNIOI0Th IOPSIIOK HaJaHHs 0aHKIBCHKUX Ta IHIIUX TOCTYT (Y TOMY
YUCITi MO/I0 TOPSAKY BiAKPUTTS OTOYHUX (y TOMY YHCIi KAPTKOBUX) PaXyHKIB, CHEIiaIbHUX PaXxyHKiB, IIPOBEIECHHS
ormepariiii 32 HUIMH; BIIKPUTTS KPEIUTHUX JIiHIN, OTpAMAaHHS 1 TIOBEPHEHHS KPEIUTHHX KOINITIB, CILIATH MPOICHTIB,
po3mimenns Bknanis; JluctanuiitHoro o6¢cyroByBaHHs;, CTPOKOBOTO MaifHOBOrO HaiiMy (openau) Celidis), a Takox 3
MOBHUM TEKCTOM YMOB JOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMaHHS BiAMOBIIHUX TOCHYT, IX BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3roJ[aMH, TATBEPIPKEHHSIMU 1 TOPYUEHHSIMH, IO MICTSTHCS B YMOBAax JIOTOBODY).

1.6. 3 meroro npuiiHATTA (akuenTyBaHHs) 1iei [Ipomo3unii koxHa ¢izndyHa ocobda 3000B’s13aHa OJTHOYACHO
nojaru o banky Ta mignucaTu:

- 2 (mBa) mpuMipHHKHM 3asBH Tpo mpuegHaHHs a0  JoroBopy/Ilpono3umii, ckmameHoi 3a ¢opmoto,
BHU3Ha4YeHO bankoM (nani — 3asiBa mpo MpUEIHAHHS), Ta

- JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3riqHO 3 BuMoramu 3akoHonaaBcTBa 1 [IpaBun bBanky HeoOXimHi mjst ii
Inentudikanii, Bepudikamii i BuBueHHs, a Tako BXUTTS baHKOM 1HIINX 3aXOIiB, CIIPIMOBAaHUX Ha 3amoOiraHHs Ta
MPOTHII0 Jierami3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHUX 3IIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0T MACOBOTO 3HMIICHHS, Y TOMY YHMCJIi OIUTYBAJIBHUK 32 (POPMOIO, BU3HAUCHOIO
bankom (nami — OnuTyBaIbHHUK).

1.7. 3 momenTy HaOytTs [JoroBopoM YMHHOCTI, BiOBiAHA (hi3udHa ocoba HaOyBae cratycy Kiiienra, a yci
YMoBU 10T0BOPY (y TOMY YMCIIi BU3HAUSHHUI HIMH TIOPSIIOK HajaHHs bankoM nociyr Kimienty, ix BapTicTs 1 HOpSaoK
OIJIaTH) CTAIOTh 00OB’SI3KOBUMHU JI0 BUKOHaHHS bankom i KilieHToM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
301, MIATBEPKEHHS 1 JOPYUEHHS], 10 MICTITHCS B YMOBax JI0OTOBOPY, BBKAIOTHCS TAKMMH, L0 HaAaHI OCOOMCTO
Kiiearom banky (BHaciiok npuiHATTS (akuenTyBaHHs) HUM Iii€l [Ipomosutrii).

1.8. loroBip ckiamaeTbcs 3 YMOB JIOTOBOPY (BKIIFOYAIOYH JOJATKH IO HUX Ta 1HII HEBiJ €MHI X YaCTHHN),
3asBM PO MPUETHAHHS Ta YCiX IHIMMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCHYT, cKianeHnx KilieHToM BiJMOBIIHO JI0
YMOB [0TOBOpY Ta MOro/pkeHuX baHkoMm (i3 3aIOBHEHHSAM Y TakuxX 3asBax po3ainiB «Bigmitku banky» Ta/abo
«[ligmuc banky» 3a MiJmUCOM YIIOBHOBaXXEHOTO MpecTaBHUKa baHKy, ckpimieHoro BifOUTKOM mnedaTk banky). Yci
3MiHH JI0 YMOB JIOTOBOpY, BHECEHI JI0 HHX y TOPSJIKY, BU3HAYCHOMY YMOBAaMH JIOTOBOPY, CTAIOTh HEBII’EMHUMHU
yactuHamu JloroBopy, 000B’si3koBUMH 10 BuUKOHaHHS bankom i Kiientom, 3 MOMeHTYy HaOyTTd TaKUMHM 3MiHAMH
YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCs KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThcsl Micue3HaxomkeHHs banky: 03150, m. Kwuis, Bym.
AnTtoHoBuua, 127.

2. Bu3zHauyeHHs TepMiHiB
2.1. Tepminu, 0 BUKOPUCTOBYIOTHCS B Y MOBAxX JIOrOBOPY, MarOTh Take 3HAYCHHS:
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2.1.1. ABTenTH(iKamia — eJEKTPOHHA MPOLEAYpa, IKa Ja€ 3MOT'Y HIATBEPAMTH CIICKTPOHHY iAeHTH(]IKAIIIO
ocobu (30kpema, 3a ii Jlorinom 1 OcoOuctum napoinem, 3a KogoM mBUAKOTo 10cTymy, i3 3acTocyBaHHIM biomeTpii).

2.1.2. ABropu3auisi — mponenypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.3. ABropu3aniiini JgimMiTH — OOMEXEHHS Ha TIpOBEJCHHS ormepariii 3a KapTkoBUM paxyHKOM i3
3actocyBaHHsAM KapTku. ABTOpH3auiliHi JiMITH BCTaHOBJIIOIOTHCS MI0J0 KOXHOI KapTku i ckiamaroThes i3 3araibHOi
CyMH Ta KUTBKOCTI OTeparii, SKi JO3BOJSEThCS 3MIHCHUTH 13 3acTOCyBaHHSAM Takoi KapTok mpoTarom meBHOTO
nepioAy dacy (moowm, MicsIlst), a TakKoX 13 0OMeXeHb Ha BUKOHAHHS NIEBHUX BUIB OMepalliil i3 3aCTOCYBaHHSIM TaKOi
Kaprxku.

2.1.4. bankiBcbKMii 1eHb — [TO3HAYCHUI KaJICHIAPHOIO JaTOI0 MPOMIKOK 4acy, IpOTAroM sikoro baHk 3rimHo
3 [IpaBunamu baHky mpuiiMae TOKyMEHTH Ha mepekas (y TOMy YMCiIi JOKYMEHTH Ha TiepeKa3 TOTIBKH 1 PO3paxyHKOBI
JIOKYMEHTH) Ta Ha iX BIJKJIWKaHHS 1, 32 HAasBHOCTI TEXHIYHOI MOMJIMBOCTI, 3IiHCHIOE iX 00pOOKy, mepeaady Ta
BUKOHAHHS.

2.1.6. bankiBcbka mocayra — Bci Ta/abo Oynap-sika 3 OaHKIBCHKHX Ta IHINUX TOCHYyr/mid baHky, ska
3amoBieHa Kiientom Ta Hagaerbes bankom Kiienty, Ha migcrtaBi [loroBopy BiamoBigHO 10 yMOB 3aKOHOMABCTBA,
OaHKIBCBKOI JtilieH3ii baHKy, 10 sSKuX, 30KpeMa, HAJICKUTh (aJie He BUKIIOYHO) MOCIyrH, nependadeHi m. 1.3 YmMos
JIOTOBOPY

2.1.7. BankomaT — OaHKIBCHKHII aBTOMAT CaMOOOCIYTOBYBaHHS, a camMe MPOrpaMHO-TEXHIYHUHA KOMILIEKC,
oI0 Hajgae MOXIUBICTD JlepkaTenro 3AiMCHIOBATH CaMOOOCIYrOBYBaHHS 3a OIepallisiMd OJep)KaHHS KOIITIB Y
TOTiBKOBi (opmi, BHECEHHsI iX AJIsl 3apaxyBaHHS Ha BiJNOBIIHI PaxyHKH, oJep:KaHHS iH(popMalii 100 CTaHy
KapTkoBux paxyHKiB, a TakoXX BUKOHATH IHIINI oOmeparii 3TigHO 3 (QYHKIIOHATEHUMH MOXJIIHBOCTSMHU IIHOTO
KOMILJIEKCY.

2.1.8. biomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(iKaLii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMAIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHUX MPUCTPOSX
(y Tomy umcii «Touch ID» Ta momiOHi — ckaHep BimOwWTKiB mambis (-iB), «Face ID» Ta monmiOHI — ckaHep oOmudUs
ocoon).

2.1.9. Bepudikauist — 3axo1u, 10 BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MiATBEPIKCHHS) HAICKHOCTI
BiANOBiMHIN 0c00i oTpruMaHnx baHkoM imeHTH(IKaIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS MaHWX, IO JA0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHediliapHIX BIACHUKIB M iX BiJICYTHICTb.

2.1.10. BuBuyeHHss — mpolieC OTpUMaHHA baHkoMm mia uac imeHTHdikaiii Ta/abo B MpoIeci HaJaHHS
bankiBcrkux mocayr iHpopmMarii moao0 (GiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO JiSUTBHOCTI; IPOBEACHHS OI[IHKH
(hiHaHCOBOTO CTaHy OCOOMW; BH3HAUEHHS HAJIEKHOCTI 0COOM abo ii mpejcTaBHHKA O HAI[IOHAJIHHUX a00 1HO3EMHUX
nyONYHUX AiS4iB, AiA4iB, 1[0 BUKOHYIOTH MOJITHYHI (QYHKIIIT B MIXKHAPOJHUX OpraHizalisx, abo MoB’s3aHUX 3 HUMHU
0ci0; 3’scyBaHHSA MICI TPOKUBAaHHSA 0coOM a0o0 MicIs i mepeOyBaHHS YW MICIl TUMYAacOBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO aipecH Micus NpoXUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHW, perioHy (o0Oisacti), paiioHy,
MicTa, ceja, CeNuIa), ByuIl (IPOBYJIKY), HoMepa OyaiBii (KOpIycy), HoMepa KBapTUPH).

2.1.11. ButpaTHa cymMa — rpaHM4YHA CyMa KOIITIB, IO JIOCTyIHA JlepkaTessiM sl iHIliIOBaHHS oneparii i3
3actocyBaHHsM Kaprok. s koxHoro 3 KapTkoBux paxyHKiB po3mip BuTparHoi cyMu BH3HA4aeThbCs, SIK Cyma
3aJIMIIKY KOIITIB Ha TAKOMY PaxyHKY Ta CyMa YCHIIIHO aBTOPH30BaHMX ONepalliid i3 3apaxyBaHHS KOIITIB Ha TaKWii
paxyHoK 3a MiHycoM HakonmuyBanbHoi cymm «MoOi 3a0m@KCHHS» Ta KOINTIB, SKUMH KilieHT He Moxe
PO3IOPSKATUCS 3 IPUYHMH, BU3HAYEHUX 3aKOHOJABCTBOM, NpPaBHJIAMH IUIATDKHOI CMCTEMH 1 YMOBaMH A0roBopy (y
TOMY YHCI KOIITIB, HA SKi HAKIAJEHO apellT, KOIITIB, sIKi 3a0JIOKOBAaHO HAa BIJINOBIIHOMY pPaxyHKY 3 METOIO
3a0e3MeUYeHHs OIaIBIIOr0 HAJIeKHOTO PO3PaxyHKY 3a OlepailisMu, 3iHCHEHIMH 13 3acTocyBaHHsAM KapTok, To1io).

2.1.12. Bkaaa — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBiil (opmi y BamoTi Ykpainu abo B iHO3EMHIN BaIIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIaAHUKA (200 sKi Haaiiium A7 BKJIQJAHUKA) HA YMOBaxX JOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOI'0 BKJIay (IEMO3UTY), BKIIFOUAlOUH HaApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.13. Bxiag Ha BuMoOry — Bxuan 3 npaBom otpumanns KITiEHTOM komitiB Ha mepiny #oro BuMory abo
3IIHCHEHHS MepeKasy 3a posnopsypkeHHsaM Kiienra.

2.1.14. I'peiic-nepion — nepion 3 maTu HagaHHs KpeauTy (BUKIOYHO BHACHIIOK 31MCHEHHS 0€3rOTiBKOBOI
PO3paxyHKOBOI OIepallii y TOproBelbHO-CEpPBICHIN Mepexi i3 3actocyBaHHsIM Kaptku) mo 20 (IBamnsgToro) 4mcia
(BKJIIOYHO) MicsIlsl, HACTYITHOTO 3a MicsieM, y sikoMy BifOynocs Take HazaHHs Kpenuty. /g kokHOro BUMaixy
BiJNOBiIHOTO HamaHHs Kpeauty Bu3HauaeThest okpemuii I peic-riepios.

2.1.15. I'pomioBe 3a0e3medeHHS — CyMa TpOIIOBUX KOWITiB, SKy Mae cruarutd KiieHT 3 MeToro
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s3aHH 111010 niepenanHs (mosepHeHHs) banky Ceiida Ta KiIo4iB Bi HHOTO Y
po3Mipi, BU3HaueHOMY BignoBiAHUM TapuHUM MakeToM 3a MaiHOBUM HaiiMoM (openzaoro) Celidis.
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2.1.16. J/lebeToBO-KpeaMTHA IJIATI?KHA CXeMa — IMOPSIOK 0OCIyTOBYBaHHS PaxXyHKY, 3TiHO 3 SKMM OIeparii
3 BUKOPUCTaHHSAM KapTku 31iHCHIOIOTBCS Y MeKaX 3aIMIIKY KOIITIB Ha KapTkoBOMy paxyHKy, a y pasi iX BiICYTHOCTI
a00 HeZOCTATHOCTI ISl IPOBEACHHS OMepalliil — 32 paxyHOK HajgaHoro bankom kpenuTy.

2.1.17. Jleno3uTHUH MPOAYKT — 3aTBEpPIPKEHA YIOBHOBAXKCHUM KOJICTialbHUM OpraHoM baHKy CYKYITHICTb
CTaHIapTH30BaHUX MapaMeTpiB 1 YMOB, Ha AKUX baHK 3mificHIOE BKJIAIHI (Iemo3uTHi) onepatii y pamMkax Jlorosopy.
[lepenik Jemo3uTHUX NPOAYKTIB Ta IXHI XapaKTEPUCTUKU /MapaMeTpH ONpHIIOAHIOIThCS Ha CailTi banky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.18. Jleno3uTHU paxXyHOK — BKJIaJHUU (JIETIO3UTHNHN ) PaxyHOK, SIKUI BiTKPUBA€ThCcs BaHKOM Ha TicTaBi
BiAmoBiAHOI 3asiBu Mpo HagaHHs BaHKiBCEKOT MOCIyTrH Ta 00CIyrOBYEThCS HA yMOBAX, BU3HAYEHUX LUM J[oroBopoM..

2.1.19. Jlepxatean — ¢izuuHa ocola, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTKy, BulylieHy Ha ii iM’s,
JUTSL  IHIIIIOBaHHS oOmepamiid 3a BigmoBigHMM KapTkoBUM paxyHKOM Ta BYMHEHHA IHIIUX i, BU3HAYCHHUX
3aKOHOJABCTBOM, MpaBWJIAMH IJIATDKHUX cUCTeM 1 YMoBamu noroBopy. Ilig tepminom «/lepxartenb» (B OmHUHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mim TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBasi Kiienr i yci JloBipeHi ocoOmu.

2.1.20. Iucranuiiine o6cayroByBaHHsi — HamaHHg KiienTy Bu3HaueHUX J[OroBOpOM MOCTYT, Y TOMY YHCII
1010 HOT0 PO3PaxyHKOBOTO OOCIIyTOBYBaHHs Ta iH(OPMYBaHHS 3 MUTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOpiH 3a
JoroBopoM, i3 3acTocyBaHHSIM BU3HAYEeHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.21. JloBipena ocob6a — ¢izuuna ocoba, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s1 3a iHimiatuBoro KitienTa, muist iHil[iFOBaHHS orepailii 3a BimoBiHUM KapTKOBUM paxyHKOM Ta BUMHCHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIAaBCTBOM, ITPaBHJIaMU IUIATLKHUAX CUCTEM 1 Y MOBaMH JOTOBOPY, Bij iMeHi KiienTa.

2.1.22. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIAJIEHUN 3 METOIO 3a0e3leueHHS BUKOHAHHS 3000B’s3aHb
KiienTa 3a KpenutHoro miniero 10 KapTkoBoro paxyHka, IMpeIMETOM 3aCTaBH 3a SKHM € MPaBO BUMOTH KOIITIB 3
Jlerno3uTHoro paxyHka.

2.1.23. 3a6oproBanicts 3a /loroBopom - 3aboprosanicTs nepen bankowm 3a [InaTi>KHUME TOBITOMIICHHIMH,
3a00proBaHiCTh 31 CIDIaTH KOMICiitHOi BuHaroponu, TexHiuHa 3aboproBaHicTh, 3a0oproBanicTh 3a Kpemurom i
NpPOIIGHTaMH 3a KOPUCTYyBaHHsi KpenuToMm, 3a00proBaHicTh 3 BiAIIKOAyBaHHS BHUTpAT, NOHeceHHMX baHkom
(36inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHMIMX IUIATEXKIiB, BUBHAYEHUX
YMOBaMH JOTOBODY.

2.1.24. 3akoH0AABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.25. 3asBa npo Hananus baukiBchkoi mocayrm - mignucaHuii KilieHTOM NHCEMOBHH JOKYMEHT, y
3arBepmkeHiit bankom dopwmi, mo momaerscst Kiienrom banky B mopsnky, nepeadadenomy JloroBopom, s mineit
OTpUMaHHs baHKIBCHKOI MOCITYTH 3 MPONO3ULIEI0 PO OTPUMaHHs BianoBinHoi bankiBcbkoi mociyru. € HeBix’ eMHOIO
yacTuHOO Jlorosopy.

2.1.26. 3asBa npo BiaMOBY Bin oTrpumMaHHs BankiBebkoi mocayru - mignucanuii KimieHToM nuchbMoBHi
JOKYMEHT, y 3aTBepakeHiil bankom dopwmi, mo nogaerscst Kimientom banky B mopsaky, nependaueHomy Jlorosopom
JUTSL 1ijIed BIIMOBH BijJi OTpUMaHHSI BaHKIBCHKOI MOCTYTrH 3 MPOIO3MIIIEID MPO JTOCTPOKOBE po3ipBaHHs [loroBopy B
YacTUHI OTPUMAaHHS BIIMOBITHOT baHKiBChKOT mocyry. € HEBiJl’éeMHOI0 4acTHHOO JloroBopy.

2.1.27. EnekTpoHHUIi JOKYMEHT — JIOKyMEHT, iH(opMallis B AKOMY 3a()iKCOBaHA y BUTIIAJI EIEKTPOHHHUX
JIAHWX, BKITIOYal0Yr 000B’I3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM, ITPABHJIAMH ILIATIKHHUX cHcTeM, [IpaBunamu
banky 1 VYmoBamu jgoroBopy. EieKkTpoHHI JOKyMEHTH BHKOPHUCTOBYIOTBCS JJIsi OOMiHY iH(opMali€ew i
po3nopspkeHHsIME (Y TOMY YHCII TUIATDKHAMH JOKyMeHTaMu) MK bankowm i Jlepkarensimu mipu 0OCITyroByBaHHI
bankom Kiienra y pamkax JloroBopy. EnekTpoHHI TOKYMEHTH 3a CBOIM IIPaBOBHUM CTaTyCOM IPHUPIBHIOIOTHCS /0
JIOKYMEHTIB, cTBOpeHnX bankom 1 [lepxkarensmu BiInoBiHO ocobucto. /1o EneKkTpOHHUX JOKYMEHTIB, CTBOPEHUX
JepxartensiMu, MOBHHHI j0aaBaTHCs ix ENEKTpOHHI MiANMUCH y BHUIAJKaX, KOJIH 11 HEOOXiJJHO 3TiTHO 3 MpaBUIIaMH
iaTbkHux cucreMm, [IpaBunamu banky 1 YMoBamu 10roBopy.

2.1.28. EnekTpoHHUIl mianmuc — €JICKTPOHHI JaHi, SKi J0JalThes JlepikaTeneM 110 IHIIMX EICKTPOHHHX
JaHuxX abo JIOTIYHO 3 HAMH TOB’SI3YIOTHCS 1 BAKOPUCTOBYIOTBCS HAM SIK TIJIITUC 3 METOI0 3a0e3TeueH s OJJHO3HAYHOT
igentudikaunii Horo ocobu. Y pamkax JoroBopy, a came mist ABTeHTH(GIKaLii, iHIIIOBaHHS pPO3PaxXyHKOBHX,
BKJIQIHUX, KPEIWTHHUX Ta 1HIIMX Omepamiid, a TakoXX OyIab-IKHX IHIIMX HOCIYr WoAgo obciayroByBaHHs KiieHTa,
BUKOPHUCTOBYIOTBCSI TIPOCTi eneKTpoHHI mignucu (y tomy uucii OTP-mapouni, Ocobucti napomni, PIN-komu, Koau
HIBUJKOTO JOCTYIY Ta €JEKTPOHHI JaHi, CTBOpPEHI HpH 3acTocyBaHHI bioMerpii), sKi misraioTb BUKOPHCTaHHIO
3TiHO 3 MPaBWIAMH IUIATIXHUX cucTeM, [IpaBuinamu banky 1 YmoBamu norosopy.

2.1.29. 3apnaaTHuii NpoeKT — TMpaBOBiAHOCHMHM MK bankoMm 1 Opranizamieto, sKi CTOCYIOThCS
PO3paxyHKOBOI0 00ciyroByBanHs OpraHizaliii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BiIKpHTi y baHKy,
KOILTIB, 110 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPUCTh BJIACHUKIB TAKUX PaxyHKIB 3apoOiTHOI IIaTH,
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CTUTICHIl Ta IHIINX BWIUIAT, BU3HAYCHWX 3aKOHOIABCTBOM. 3apIUIATHHHA TPOCKT PEATi30BYETHCS Yy paMKax
BIJIIIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankoM i Opranizaiero.

2.1.30. InenTudikaunist — 3aX0au, M0 BXKUBAIOTHCS BaHKOM 1T BCTAHOBJICHHS! 0COOW LUISIXOM OTPUMAaHHSA ii
imeHTUDIKAIIIHHIX TaHX.

2.1.31. IntepHer-0ankiHr — CUcTeMa TUCTAHIIITHOTO OOCITYTOBYBaHHS, sIKa 3a JIOTIOMOT0I0 Mepexi [HTepHeT
no3sonse banky HamaBatu KitieHTYy mociayru mofo po3paxyHKOBOro Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
Mexax (YHKIIOHAIBHUX MOJJIMBOCTEH Takoi CHCTEMH) 3a YMOBH peectparii [lepxarens sk KOpPHUCTyBada TakKoi
CHCTEMH 1 MMOaibIoi ycmimHoi Horo ABTeHTH(]iKamii baHkoM mpy KOXXHOMY BXOJi A0 Hel 3 METOI0 OTpUMaHHSI
BiJIMIOBIAHNX MOCITYT. AKTyallbHE IOCHJIaHHS Ha BeO-CTOPiHKY IHTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.32. Indopmauiiino-TpaH3akuiiiHUN TepMiHAJ — MPOrPaMHO-TEXHIYHHHA KOMIUIEKC, L0 Ja€ 3MOTY
Jepxatenmto 3MIHCHUTH caMOOOCITYTrOBYBaHHSI 3a OIEpallisiMi Iepekasy KomTiB 3 KapTkoBux paxyHKIB Ha iHIII
paxyHku B baHky, otpumaru iHdopmaii oo crany KapTkoBux paxyHKiB, a TAKOK BUKOHATH 1HILI Onepanii 3rigHo 3
(hyHKIIOHATTBHIMHU MOKJIMBOCTSIMHU TaKOTO KOMILIEKCY.

2.1.33. KapTka — eNeKTpOHHUI IUIaThKHUE 3aci® y BHUTIIAAI BUmMylieHoi BaHKOM IUIACTHKOBOI M iHIIOTO
BUJY KapTKH, I[0 3aCTOCOBYETHCS AJIS 1HIIIIOBaHHS OIeparii 3a BiamoBimHM KapTkoBuM paxyHKOM (y TOMY YHCIHI
orepaliil 3 mepekasy KOLITIB Ha 1HII paxyHKH, OTPUMAaHHS KOWITIB y TOTIBKOBiH ()OpMi TOIO) Ta BUMHEHHS 1HIINX
Iiil, BU3HaYCHNWX 3aKOHOJABCTBOM, MPaBHJIAMH IUTATIKHUX CUCTEM 1 YMoBaMu aoroBopy. Kaptka € Bnacuictio banky
Ta HAJA€ThCS BIATIOBIAHOMY JleprkaTento y KOPUCTYBaHHS BiIOBIAHO A0 nboro JloroBopy Ta BiAMOBiAHOT 3asiBH TIPO
HaJaHHA BaHKIBCHKOT MOCITYTH.

2.1.34. KaprkoBuii paxyHok (KaprpaxyHok) — notounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXKIIMBICTIO iHII[IFOBaHHS OTIEPAIlii 32 TAKUM PaxyHKOM 3a ToroMoror0 Kaprok Ta/abo iX peKBi3HTiB).

2.1.35. Kmient — ¢izmuna ocoba, ska yxmaia JloroBip 3 baHKOM mUISXOM TpUHAHATTS (aKIENTyBaHHS)
[Mponozunii bauky.

2.1.36. Kox mBuakoro aoctymy — HaOip mudp, mo crtBopeHuii [lepxareneM 3 METO BHKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCs ia ABreHTH(dikamii [epxkartens y miii CucrteMi AHCTaHIIIHOTO
00CITyroByBaHHs.

2.1.37. KoMIUIeKT KJIKYiB - J[Ba IICHTUYHI KIIIOYi, SKUMH 3IIHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amMKka Celida
Ta siKi BUAaroThest KitienTy Ha ctpok openau Ceiida

2.1.38. KoHTaKT-UeHTP — CTPYKTYpHHH MiApo3ain banky, mo 3a0e3nedye KOHCYNbTAllifHY MiATPUMKY
KitieHTiB 3 MUTaHb, 0 CTOCYIOTHCSA HaJaHHS BaHKIBCHKUX MOCIYT, 32 TUCTAHIIIMHUMU X 3BEPHEHHSAMH, Y TOMY YHCIII
Y YaCTHHI OTPUMaHHS BiAMMOBIAHUX 3aIUTiB/TIOBIIOMIIEHB 1 BYKUTTS MOKIIMBUX 3aX0/IiB 3 iX 00OpOOKH.

2.1.39. Koa CVV2/CVC2 — Tpu3HauHUM KOJ NEePEeBIPKU CIIPaBKHOCTI KapTku, 110 HAHOCUTHCS Ha 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty depe3 MoOinbHUI OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €IeMEeHT
NP TIPOBEJICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3NIHOr0 BUKOPUCTAHHS
(manmpuknan, y mepexi [aTepHer).

2.1.40. Kpeaut — TpomioBi KOIITH, 0 HaaaroThesi bankom KirieHTy y THMYacoBe KOpHCTYBaHHS Ha yMOBaXxX
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBITHMX OKPEMHX JOTOBODIB IIOAO
3MiiCHEHHS KPEIWTHUX Omepallili, ykmaneHnx mixk bankom i Kimienrom. YMmoBu HamaHHs Ta moBepHeHHsT Kpemuty
BU3HAYaIOThCS MM JIOrOBOPOM 1 BiJIIIOBIIHUMH JIOTOBOPaMH, yKiIajieHUMH Mixk barkom i Kitientom.

2.1.41. KpeautHa Jainisni — ¢opma HaganHs Kpemuty, 3a ymoBamu siKOi Ticiisi IOBHOTO a0O YacTKOBOTO
noBepHeHHs HagaHux KiieHTy KpeauTHuX KomTiB baHk 3aificHIoe Ha ymMoBax 1poro Jlorosopy Ta BianoBinHOI 3asBu
npo HagaHHS baHKiBCHKOI mociayry nojansiue KpeautyBanHs KiienTa y Mexax HeBUKopucTanoi yactunu Jlimity (6e3
NPOBEJIEHHS JOJaTKOBUX CIIELiaIbHUX MEeperoBopiB Ta 0e3 ykiazeHHs Mixk CTopoHamMH OyAb-SKUX JTOTOBOPIB, Yro
TOILO MO IIe) Ta Yy Mexkax cTpoky aii KpenuTHoi JiHii, 3a3HaYeHOi y BianoBiaHid 3asBi npo HamaHHs baHKiBChKOT
nociyru. KpeanTtHa jiHis € BiJTHOBIIOBAHOIO.

2.1.42. KpenuTHuii MPOAYKT — 3aTBEP/KCHA YIOBHOBAXEHUM KOJIETIAIbHUM OPTaHOM BaHKy CYKyIHICTB
CTaHJAPTU30BaHKX IMapaMeTpiB i YMOB, Ha SIKUX baHk 3jificHIOe KpeauTHi omeparii y pamkax Jloroopy. Ilepemik
KpenutHux mpoaykTiB Ta iXHI XapaKTEpPUCTHKH /mapaMeTpH ONpPWIIOIHIOITbcA Ha Caiiti banky Ta mocTiifHO
OHOBITIOIOTHCSI BiJIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.43. JlimiT — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KilieHT mae MOXIMBICTH oTpuMyBatu Kpemut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOO JIiMiTy BBa)a€eThCs Pi3HUIL MIXK JiF0UMM po3Mipom JIimiTy 1 HemorarieHo
3aboprosanicTio 3a Kpenurom.

2.1.44. Jlorin — yHikajgbHe peecTpalliiine iM’s, 1o cTBOpeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Oco6uctum naposnem Jlorinom 3 Metoro ABreHTudikanii Jepxkarens y Cucremax JUCTaHIIHHOTO 0OCITyTOBYBaHHS.
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2.1.45. MaiiHo — TOKYMEHTH, I'POIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranus skux y Celidi He cymepeunTume
BUMOTraM 3aKOHOJIaBCTBA, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.46. MinimanpHuii nJaTixK — YacTHHa CTpOKOBOi 3aboproBaHocti 3a Kpemurtom, saxy Kitient
3000B’s3aHni moramaTti banky e misHime 20 (aBaamsToro) umcia (BKIIOYHO) KOXKHOTO MICSIIL, TOYHMHAIOYN 3
MICAIIs, HACTYITHOTO 3a MicsmeM BinkputTs KpenuTroi miHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHSAM iHbOpMAIIii mpo
PO3Mip Takoro IaTexy y rpoIIOBOMY BHpasi, Hagiciaanoi bankom Kiienty).

2.1.47. Modinbanii dankinr — CrucrtemMa JTUCTAHIIIHHOTO OOCITYrOBYBaHHS, SIKa 32 JIOTIOMOTOIO IUIATIXKHOTO
3aCTOCYHKY (TTporpaMHOro 3a0e3nedeHHs, BCTAHOBIEHOTO0 B MOOIIBHOMY MPUCTPOT, AKUHA TPAITIOE ITi/T OTIEPAIIHHOI0
cucremoto i0S abo Android) no3Boisie banky HagaBaTu KitieHTy mociyru moo po3paxyHKOBOIO Ta iH(opMaLiiHOTO
foro o0cmyroByBanHs (y Mexax (YHKIIOHATBHUX MOKIMBOCTEH TaKoi CUCTEMH) 32 YMOBH peecTpauii epikaTtens sk
KOpHCTyBada Takoi CHCTEMH 1 MOAABIIOI yCHINIHOI Horo ABTeHTH(]iKamii baHkoM mpu KOXXKHOMY BXOAi 10 He 3
METOI0 OTPUMAaHHS BiAMOBIIHUX TOCIYT.

2.1.48. Mo0inbHi muartexi — TaTiKHI omepawmii, mo 3ailicHIOOTECS [lepkaTensiMu 3 BUKOPUCTAHHIM
TokewniB, 30kpema, 3a Texnomnorieto NFC Ta/abo B mepexi InTepHeT Ha BeO-caiiTax TOProBIIB, IO MiATPUMYIOTH
(hyHKIIII0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.49. MooinbHmii 100aTOK — TUIATHKHUNA 3aCTOCYHOK, a CaMe MporpaMHe 3a0e3MeUeHHs, sIKe BCTAHOBJICHE
JlepxateneM camocCTiiiHO B MoOILIbHOMY MPUCTPOI Ta J03BOJISAE 3iHCHIOBAaTH MOOUIBHI ITUTaTeXi 3 BUKOPUCTAHHSAM
Kaproxk, TokeHi30BaHHX Ha TakoMy MOOLTBHOMY TIPHCTPOI, 3TiTHO 3 IPABIJIAMH TUIATIKHAX CHCTEM.

2.1.50. Modinbunii npuctpiii — obnannanns epkatens (MoOinpbHHMN ab0 MIIAHIIETHWHA NPHCTpid, abo
NEPCOHANBHUI KOMIT' FOTEp TOIIO), sIKE y Oyab-aKuii croci0 mix’eqHaHe A0 PyXxoMmoro (MoOiTbHOro) 3B’s3Ky Ta/abo
Mepexi [HTepHer.

2.1.51. HakonuuyBaibHa cyma «Moi 3aomamkeHHs — KOIITH, sSKi OOJIKOBYIOThcI Ha KapTkoBomy
PaxyHKy 1 MOXJIMBICTh BUKOPUCTAHHS SKUX OOMexeHa bankom 3a iHimiatuBoro JlepxkarteniB (3 METOK OTpUMaHHS
KmierToM moxomiB y BUTISAAI TPOIEHTIB, HapaxoBaHuX Ha HakommuyBambHy cymy «Moi 3aoIMaKeHHSD» 3a
MPOIEHTHUMH CTaBKaMH, BU3HAYEHUMH BiqNOBITHUMHU TapuHIMH TaKeTaMHu).

2.1.52. He3um:KyBaHMii 3aJHIIOK — BH3HAueHa J[eMO3UTHUM NPOJYKTOM MiHIMalbHAa CyMa KOIITIB, SKa
MOBHHHA 00IIKOBYBAaTHUCS Ha J[eN03UTHOMY paXxyHKY HPOTSATOM YChOTO CTPOKY po3milieHHs Bkiamy.

2.1.53. Homep MmobinbHoro (¢iHancoBoro) TtejiepoHy — KOHTAaKTHHH HOMEpP MOOITBHOIO TenedoHy,
3a3HaveHuit Kmientom y 3asBi npo npuegHanHs abo y pasi Horo 3minM, noBigmomieHnuii banky Kiientom B crocib
nepeadaueHuit YMOBaMHU JIOTOBOPY, 110 BHKOPHUCTOBYETHCS 3 METOK) BHKOHAHHS 3000B’s3aHb CTOpDIH B YaCTHHI
oOMiny iH(popMariero mig yac rereparii [[IH-koxiB, B wactuni imenTudikamnii Jepxarens npu foro tenedhoHHOMY
3BepHEHHI 10 banky, mijx yac BukoHaHHS omepauii i3 BBeneHHaM OTP-mapois, Ta iHmoi indopmarii, 060B’A3K0BOT
JUTSL HaJIe)KHOTO BUKOHAHHS CTOpOHAMH YMOB yKJIaieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

2.1.54. OnuTyBaJbLHUK — aHKETA, 110 MIiCTUTH ineHTH(]ikatiiai maHi KieHTa, sika mogaerbes g0 banky mo
BCTAHOBJICHHS OUIOBUX BiTHOCHH 3 KitieHTOM.

2.1.55. Opranizaniss — cy0’ekT rocnojaproBaHHs, 3 SKAM baHK YKIaB JOTOBIp IPO PO3PaxyHKOBE
00CITyroByBaHHS y MeKaxX 3apIUIaTHOTO MPOEKTY.

2.1.56. Ocobucrtuii mapojab — HaGip uudp, mirep Ta/abo cuMmBOMiB, IO cTBOpeHuil [epxarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo JloriHom 3 meroro Artentudikamii [epxkarens y Cucremax IUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.57. IlnaTiskHe MOBiZOMJIEHHSI — CYKYIHICTh JaHUX B ENEKTPOHHIH Qopmi, Ha TiACTaBi SKHX

3MIACHIOIOTBCA PO3paxyHKH 3a omeparismu i3 3actocyBanHsaM Kaprtku. Ha mimcrasi IlmatixkHOTO TOBimOMIIEHHS
BU3HAYAETHCS BUJI OIEpallii Ta cyma KOIITIB, Ha Ky BOHA BUKOHAHa, 1leHTU(IKaIliiiHI JJaHi eMiTeHTa, eKBaiipa Ta iHIIi
JlaHi, BU3HAYCHI BIAMOBITHUMHU ITPABUJIAMH IJIATIKHOT CUCTEMH.

2.1.58. IlnaTixuuid TepmiHAN — e€JEKTPOHHHNA MPUCTPIH, NPU3HAYEHUH AN 3AIHCHEHHA IIaTDHKHUX
orepalliid, OTpUMaHHS JIOBiIKOBOT iH(pOpMAaIlii 1 IPyKyBaHHS JOKYMEHTa 3a OlepaIlisiMu 13 3acTocyBaHHSIM KapTok.
[Mnarixauil TepMiHam Moxe OyTH OaHKIBCBKMM 1 TOPrOBEIILHUM, 3’€IHAHUM a00 IMOEJHAHUM 13 PEECTPATOpOM
PO3paxyHKOBUX omepauiidi i 3AificCHIOBaTH IpyKyBaHHS JOKYMEHTIB 3a OIepalisiMu 13 3acTocyBaHHAM Kaprok
JPYKYBaJIbHUM MPHCTPOEM IIOTO 3aC00y.

2.1.59. Ilorounnii paxyHok — motouHuid paxyHok KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
migcrasi BiAnoBigHol 3asBU Npo HalaHHA baHKIBCBHKOI mociayru Uit 30epiraHHs KOLITIB 1 3A41MCHEHHST pO3paxyHKOBO
— KacoBHX OIlepaliil 3a JOIOMOI0I0 IJATIKHUX IHCTPYMEHTIB 3TiHO 3 yMoBamu JloroBopy, BUMoramu 3akOHOAaBCTBa
i [IpaBun banky.

2.1.60. IpaBuna BaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, TPOLEAYPH, PETIIAMEHTH, BUMOTH, YMOBH
TOIIO, SIKI CTOCYIOTBCS TMOPSAKY HajaHHS BaHKIBCHKHX mociyr (y TOMY YHCI CTOCYIOTHCS NHMTaHb (PiHAHCOBOTO
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MoHITOpUHTY). llpaBmia baHKy CKiIamarOThCS 3 HOPMATHBHHX 1 PO3MOPSATYMX JAOKYMEHTIB baHKy, pimreHs
KOJIETialbHUX OpraHiB baHKy, a TakoX DOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB 1 CHCTEM, SIKi BHKOPHCTOBYIOTHCS
Bbankom npu HaganHi bankiBcbkux nociyr. [IpaBuna banky MOXyTh 3MIHIOBATUCS HUIM B OJJHOCTOPOHHBOMY TOPSIAKY
(6e3 HeoOXigHOCTI OTpUMaHHs 3roau KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.61. IlpouecuHroBa cucreMa — MPOrPaMHO-aNlAPATHUN KOMIUIEKC, SIKWi 3abe3neduye 37ifCHEHHS
ABTOpH3alii, MOHITOpUHTY, 300py, 00pobIeHHs Ta 30epiranHs iHdopMaii 3a oneparisimMu i3 3acTocyBaHHsaM KapTok 3
METOI0 HajaHHS 00poOieHoi iHpopMmarlii yJacHHKaM pO3paxyHKIB 1 pO3paxyHKOBOMY OaHKY I TPOBEICHHS
B3a€MOPO3PAXYyHKIB 3TiTHO 3 MPaBWJIAMH TUIATIKHUX CHCTEM.

2.1.62. PaxyHok aisi 00cayroByBaHHsi Bkiaagy— BKIaAHUN paxyHOK, IIO BiIKPHBAa€Thbc baHKOM B JeHb
BIIKpUTTs J[eno3UTHOTO paxyHKy AJsl 3[iACHEHHS BMU3HAUYCHHX YMOBaMH JOTOBOPY 1 BiAMOBiIHOIO 3asBOIO MPO
po3mimenHst Bxiamy omepariii 3 o6cimyroByBanHs Bkiagy, y ToMy 9HCIi onepamniid 3 ToBepHEHHA Bkiamy i BUTUTaTH
npoueHTiB Ha Bkman (sxmo ymoBamu JIeMO3UTHOTO MPOAYKTY IMepeadadeHo BiIKPHUTTS TAaKOTO PaxyHKy Ui
noBepHeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Bkiia).

2.1.63. Ceii¢ — inmuBinyansHuii 0aHKIBCHKUH cefid, posramoBanuil y CXOBHIII.

2.1.64. CepBic Mastercard ABU - cepsic mmarixHol opramizaiii ImiaTikHoi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, KUl mosisirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux Kaptok micns ix 3akpimiieHHs (peecTpallii i3 BBEISHHIM ycix HeOOXiTHUX JJIS IIbOTO PEKBI3UTIB) depkaTensimu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHer, y mporpamax rmiaTikHoi cuctemMu Mastercard (siki
0epyTh yuacTb B Cepsici Mastercard ABU) asnist 3ailicHEHHS peryIsipHUX 1 IEPIOANYHUX TUTATEXKIB.

2.1.65. Cucremu aucTaHUiHHOIO 00CIYroByBaHHSI — BIpoBa/pkeHi y baHky KoMIuiekcH, sIKi 3a JOMOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOTPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHIX KaHaJiB 3B’SA3Ky (y TOMY YHCII 4epe3 MEepexy
IaTepHer, 3a MOMOMOTO pyxXoMoro (MOOLTEHOTO) 3B’SI3KY TOIIO) IO3BOJIAIOTh banky HamaBatu KiieHTy mocmyru y
Mekax (DYHKIIOHAJIBHAX MOJMIJIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO [Ie THependadeHo BiIMOBiTHUM
(hyHKITIOHATIOM, TTOCITYTH IOJI0 PO3PaXyHKOBOIrO Ta iHopmariiiiHoro obcmyropyBanHs KiieHTa) Ha miacraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (EnexrporHHX
JMokyMeHTiB). [lo mousTTs «CUCTeMU IMCTAHIIHHOTO OOCIYrOBYBaHHS» HE BKJIHOYAIOTHCS OYIb-SAKi AUCTaHIIHHI
KaHauu 3B’ 53Ky Mix bankom i KiieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MK
bankowm i Knientom.

2.1.66. CneniaabHuii paxXyHOK — IMOTOYHHUI PaxyHOK i3 CIEiaIbHUM PEXHMOM BHKOPUCTAHHS, BiIKPUTHUI
bankom y pamkax JloroBopy Ha miJcTaBi BiAmoBimHOI 3asBM Npo HajgaHHsA baHKIBCbKOI TOCIYrd JUISL IIUIEH
OJTHOPA30BOTO  (CIeliabHOTO) JOOPOBUIEHOTO JAEKIapyBaHHS 3rifHo 3 ymoBamMu JloroBopy, BHMOTaMu
3aKOHOIABCTBA.

2.1.67. Cron-cnimcox — nepeitik KapTok, ckinaneHuit bankoM 3a eBHUMU 1X peKBI3UTaMH, 100 KX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3AIlil0 OTeparliii.

2.1.68. CxoBuue — npuMinieHsast banky, crieniaabHO 00aHaHEe U po3MileHHs Y HboMy Cetiis.

2.1.69. Tapudm - po3wmip riat 3a bankiBcbki ociyry, sxi Oyiu Hagani bankom Kiienty 3rigao Jloroeopy.
3mian 10 TapudiB MOXyTh BHOCHTHUCH baHkOM y mopsjky, mependadeHomy YmoBamu norosopy. Tapudu €
HEBiJ’EMHOO YacTHHOIO J[oroBOpYy.

2.1.70. TapudHuii naker — 03Ha4ae cucTeMy KOMicCiiiHMX BuHaropoj banky, mo mpomnonye bank i sikuit
obupaerbest KimieHTOM camocTiiiHO B 3ajexHoOcTi Bijg moTpe® KirieHTa i Bu3HauaeThess B 3asiBi Mpo HaJaHHS
bankiBcpkoi mocmyru 3riqHo 3 Tapudamu. Tapudnmii maker moxe OyTu 3MiHeHWH KilieHTOM NDISIXOM TIOJAHHS
BiAMOBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi nocimyru. TapudHi naketn posmintyrorscs Ha Caifri

2.1.71. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3yibTaTi TPOBEJCHHS PO3PaxyHKOBO-KACOBUX ormepaiid 3a KapTkoBUMH paxyHKamu, y TOMY 4YHCHI, 13
3actocyBaHHsAM KapTok, y 3B’sI3Ky 3 THM, IO CyMa TakKMX OIepaliil nepeBullye po3Mipu BurpatHux cym 3a
BIJIMOBIIHUMH paxyHKaMH (30KpemMa, y BUIIAJKaX, KOJIH omepariii 3aiiicHIOIThCS 0e3 ABTOpur3allii, KOJIM PO3paxyHKH
3a omeparisiMi BUKOHYIOTBCS Y BaJIOTi, BIJIMIHHIM BiJi BaJIIOTH TakuX paxyHKiB Tomio). Po3mip TexHiuHOi
3a00pProBaHOCTI CKJIagae Pi3HULIO MK CYMOIO BiANOBiZHMX omepauiii 3a KapTkoBumH paxyHKamy Ta po3Mipamu
BurpatHux cym 3a TakuMu paxyHkamu. BuHukHeHHs TexHIYHOT 3a00proBaHOCTi IOMYCKA€THCS 3T1IHO 3 MPaBUIIAMH
TUTATKHUX CHCTEM Ta MiJTBEPIKYEThCs iH(opMariieto 3 [IporiecHroBoi cucTeMu.

2.1.72. Texnogorias 3DSecure — TexHOJOris, IO 3aCTOCOBYETHCA JUIS JIOJATKOBOi ABTeHTHUiKaIIii
HepxateniB (3 METOI MigBUILEHHA PiBHsA O€3MEKW IUIATDKHMUX OINepalid, M0 iHILIIOIOThCS i3 3aCTOCYBaHHAM
pekBizuTiB Kaprtok (0e3 ¢isnunoi mpucytHocti Kaprtok)). ¥V pamkax 1iei TexHONOTii J0AaeThbcS OKPEMHH KPOK
Asrentudikanii Jepxarenis (nBogakropHa ABTeHTH(IKAIS), IO HAAAE TOJATKOBE MiITBEPKEHHS MPAaBOMIPHOCTI
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IHIIMIIOBaHHA TakuxX ormepariid. KoxHa 3 IUIaTDKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMEHYBaHHS TakKoi
texuoJjorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.73. Texnogoria NFC — TexHomoris 6e31pOTOBOI0 BHCOKOYACTOTHOTO 3B’S3Ky MaJloTO pajiycy Aii, 110
3a0e3neuye OOMIH JTaHUMH MK IUIATIKHAMHU TPUCTPOSIMHA 1 MOOUTBHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHeceHmx m0 MOOIIPHMX MOJATKiB, BCTAHOBJICHMX Ha Takmx MoOimpHEX mnpuctposx (Near Field
Communication).

2.1.74. Toxen — tudposuii anamor KapTku, SKUHA BHKOPUCTOBYEThCS SK IHCTPYMEHT JUIS 371iHCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TIACTUKOBOTO BuAy KapTkm).

2.1.75. Toxkenizaniss — npoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 NpaBWIAMH IJIATDHKHOI CHCTEMH, IO
iHinitoeThes JlepkarensiMu caMocTiiiHO y MoOIBHUX jJ0jJaTkax abo Ha BeO-caliTaX TOPIOBIB, IO MiATPUMYIOTh
(hyHKIIII0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.76. lludgpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy 0Oe3 (iznuHoro Hocis (06e3 ApPYKY IIaCTHKOBOI
KapTKH), Ka BUITYCKAETHCSA 3 OAHOYACHUM BiAKPUTTAM KapTKoBOTO paxyHKy a00 BHUIIYCKA€THCS 10 BXKE BiIKPHTOTO
KaptkoBoro paxysky. bank moBigomisie B MobinmsHOMY OaHKiHTY pekBizuTu LludpoBoi kapTku, a came: HOMEp
Mudposoi kaptkw, ii Tepmin aii, CVV2 / CVC 2-kox,.

2.1.77. ®ong — GoHx rapaHTyBaHHA BKIAIiB (i3UIHUX 0CI0.

2.1.78. OTP-napoas — HaOip uudp, IKuii aBTOMATUYHO TeHEPYETbCs 1 HalcuinaeThes bankom na Homep
MoOinpHOTO Tenedony JlepkaTens 3 METOH OIHOPAa30BOTO BHUKOPHCTAHHS TaKOTO MApOI0 JUIS iATBEPKEHHS
omepauii, aii tomo y Cucremax aucranuiiHoro obcmyroyBanHs (MoOinsHOMY OaHKIHTY Ta [HTepHET-OaHKIHTY),
miATBepDKEeHH onepaniii 3 KapTkowo y cucremax eleKTpoHHOI komepiii (uepe3 Mepexy IHTepHeT), akTuBaii
TokeHiB, a TAKOX B IHIINX BUTIQJAKaX, BU3HAYCHHUX MpaBUIIaMU TUIATOHKHAUX cucteM 1 [IpaBumamu banky.

2.1.79. PIN-kox — HabOip mmdp, Bimommii mmme [epxaremro i moTpiOHMUA mis Horo imeHTHpikarii Ta
ABTeHTH(IKaLIT i Yac 3MIHCHEHHs onepalliii i3 BUKopuctanusm KapTku.

2.1.80. SSL-cepTudikaTt — eneKTpoHHUN cepTH(]IKaT, 32 JOTOMOTOIO SIKOTO 3aCBITIYETHCA HAIEKHICTH BEO-
caiiTy oco0i, Ha iM’5 STKO1 BiH 3apeeCTPOBAHH.

[Hmi Tepminy, 1m0 BXKUBaOThHCs B JloroBopi, i BU3HaYeHHS IKUX B JJoroBopi He HaBeACHI, MAIOTh 3HAYCHHS 1
3MICT, BU3HA4YEHI 3aKOHOJABCTBOM.

3. Ilpeamer JoroBopy

3.1. VY pamxax JloroBopy bank Hanae KiienTy baHKIBChKi TOCTYTH, IO BU3HAYEHI Y MOBaMH JIOTOBODY.

3.2. Hananns baHkiBChKHX MOCIYT 3M1HCHIOETECS baHKOM 32 HASIBHOCTI Y HBOT'O yCiX HEOOXITHHX IS IIHOTO
MOJJINBOCTEH, 3aco0iB 1 pecypciB. Y BHIaaKax, NpsSMO BH3HAYCHUX YMOBAMHU JOrOBOpY, HamaHHSA bBaHKiBChKHX
MOCIIYT 37IMCHIOETbCS baHkoM 3a yMOBHM OTpHMaHHs OKpeMHX 3asB KirieHTa mpo HagaHHS BiIHNOBITHHUX MOCTYT
(30xpema, 3asB npo HagaHHs bankiBcbkux mocnyr 3 Biakpurts [loTtounnx, KapTkoBux paxyHkis, 3 Bumycky Kaprok, 3
BimkpuTTs KpenutHux niHiit 1o KapTkoBux paxyHKiB, 3 po3MillieHHs1 BkianiB, mpo HafaHHS Y CTPOKOBUN MaiHOBHIA
Haiim (openay) CeldiB).

3.3. Kiienr orpumye bBaHKIBCBKI MOCIHYrH Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOJABCTBOM, NpaBUIIAMH
wiaTbkHux cucreM, llpaBunamu banky i YMoBamu noroBopy, y Tomy umciai 3acobamu CHCTEM IUCTaHLIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrd baHKy y mopsjiKy, BH3HaYeHOMY YMOBaMH JIOTOBOpY. Y BHIAJIKax
HeoOXimHOCTI qoTpuManHs KilieHTOM mpaBuI IUIATiIKHUX cUcTeM Ta/a00 [IpaBun baHky ajisi BUMHEHHS HUM THX YH
IHmMX [id y pamkax JloroBopy, BiH Moxke oTpuMaTH Bif baHky iH(opMmalito II0J0 IOJIOKEHb TAaKUX IMPaBHI i
PO3’SICHEHHS 00 TOPSAKY iX BUKOHAHHS (IUIIXOM 3BEPHEHHS a00 HaJiclaHHA 3aHUTy 10 baHKy).

3.4. [oroeip y po3yminsi crarri 628 11K Ykpainu € 3miliaHuM J0roBOpOM (MICTUTh €JIEMEHTH Pi3HUX
JIOTOBOPIB, 110 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 LIUM, MOPSIOK HaJaHHSI KOXKHOT 3
BaHKIBCBKHMX IMOCTYI BHU3HAYAETHCS THMH IIOJIOKECHHAMH 3aKOHOJABCTBA 1 YMOBaMH AOTOBOPY, IO CTOCYIOTHCS
BIJIIIOBITHOT MTOCITYTH.

4. IIpaBa i 0608’13k CTOpiH
4.1. KuienT mae npaso:
4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX IOCIHYr (3a yMOBM iX IHII[IFOBaHHS 3 HAJIEKHUM JOTPHUMAHHSM BHMOTI, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
MpaBWiIaMH TulaTixkHUX cucTeM, [IpaBunamu banky i YMoBaMu JOrOBOpPY, a TaKOX SIKIIO 1€ BUMAaraeThCs 3TiAHO 3
YMoBaM# JOTOBOPY — 32 YMOBH TOTIEPEIHBOI OTIIATH TAKUX MOCIYT).
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4.1.2. CaMOCTIHHO pO3MOPAIPKATUCS KOINTaMH, po3MilieHMMH Ha [loTounmx, KapTkoBuX paxyHKax i
CrierianbHUX paxyHKax, 3 JOTPUMaHHIM BUMOT 3aKOHOJABCTBA, MPaBUJ IUIaTLOKHUX cucTeM, [lpaBun banky 1 YMoB
JOTOBOPY.

4.1.3. Hanasatu 1o banky nokyMeHTH Ta iHpOpMAIlilO, IO CTOCYIOThCs TpaBoBigHocHH CTopiH 3a
JoroBopoM (y ToMy 9uCHi TOKyMEHTH 1100 BigkputTs [lotounnx, KapTkoBux i CrienianbHIX paxyHKiB, IIPOBEIEHHS
omepauii 3a HUMH, BuIlycKy Kaprok, Biakputtsa Kpenutaux niHiii 1o KapTkoBux paxyHKiB, po3MilieHHs Bkianis,
BIIKpUTTS Jlemo3uTHUX paxyHKiB 1 PaxyHKiB ans oOciyroByBaHHsI BkiazaiB, mepenadi y cTpOKOBU MaifHOBHI HaiiM
(openny) Cetidis To110), Y HOPSAKY, BUZHAYEHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHimiroBaTu omnepariii 3 OIuiaTH TOBapiB 1 MOCIyT, mepekasy kowmrTis 3 KapTrkoBux
paxyHkiB Ha iHmi paxyHkn Kiienta Ta iHmUMX o0ci0, OTpUMaHHS TOTIBKM Ta iHIII omnepaiii, BHU3HauYeHi
3aKOHOMABCTBOM, IpaBWJIAMHU IUIATLDKHUX cucteM, IlpaBmmamu banky i YmoBamu moroBopy (OKpiM omepartii,
3MIACHEHHS SIKMX 3a00pOHEHEe, OOMEXeHe TOUIO 3TiHO 3 3aKOHOAABCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBOM y cdepi
0aHKiBCBbKOI AISTBHOCTI 1 ()iHAHCOBOTO MOHITOPUHTY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), MpaBHJIAMH IUIATIKHUX
cuctem, [IpaBunamu barky i YMoBaMu 10T0BOpY).

4.1.5. 3mintoBatn PIN-komm HeoOMexkeHy KUTBKICTh pasiB 3a gomomoroio bankomaris, [H(opmamiiino-
TpaH3aKUiIHHUX TepMiHAJIB, IHIINX MPUCTPOIB, SKi MalOTh TakKi (YHKIIOHAIbHI MOXKIHBOCTI (3 METOI iJIBUIICHHS
piBHS O€3MeKH iX BUKOPUCTAHHS).

4.1.6. Orpumaru Ta kKopuctyBarucsa Kpenutom, a Takox mpunuHsATH Aito KpemutHux miHiid mo KaprroBux
paxyHKiB Ha yMOBax, BU3HaueHUX [loroBopom.

4.1.7. 3niticHroBaTl 'y OyIb-sIKMH Yac MOBHe a00 4YacTKOBE JOCTpoKoBe moramieHHs Kpemuty (0e3
HEoOXiMHOCTI HaaHHs 10 baHKy MOBiJOMIICHHS IPO HAMip TaKOTO MOTAIICHHS Ta 0e3 CIUTaTH TOJATKOBUX TUIATEXIB
3a 3IHCHEHHS MIOBHOTO 200 YaCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. IIpotaroM mepioly OAHOPa30BOTO (CIENiadbHOT0) JOOPOBUTFHOTO AEKIApyBaHHS Ta MicHs TMOAaHHS
OTHOPa3oBOi (crerianbHoi) JOOPOBLIBHOI JAeKiapamii OJHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HaI[IOHAJBHIN Ta iHO3eMHIH BamoTax Ha CremianbHU paxyHOK (TIOTOYHUI paxyHOK i3 CIeliadbHUM PEKAMOM
BUKOPHUCTaHHS) 3 TOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky nokymeHTH Ta iHpOpMalilo, IO CTOCYIOThCS TpaBoBimHOocMH CTopiH 3a
HorosopoM (y Tomy umcii Bummcku mpo craH [lotounmx, KaprtkoBux i1 JlemosuTHUX paxyHKiB, PaxyHKiB mist
oOcyroByBaHHs Bkiazis i mpoBe/eHi 3a HUMuU onepaitii, CrieniaJbHIX paxyHKIB, BIJOMOCTI 1100 MOPSIKY HaJlaHHS
bankiBcpkux mociyr i iXx BapTocTi, iHQopManiro momo TexHiuHOi 3a00proBaHOCTI, MOTOYHOI 3a0OProBaHOCTI 3a
Kpenutom i mpouentramu 3a kopuctyBaHHA Kpeaurom Ttomo). Y pasi, SKIIO Taki AOKyMEHTH Ta iH(opMaris
HaJar0Thca baHKOM Ha oruIaTHIN OCHOBI, KilieHT Mae mpaBo X OTpUMaTH 32 YMOBH 311 ICHEHHS BiJIOBiTHUX TUTATEXKIB
Ha KOpUCTh baHKy.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiienta no baHky oTpuMyBatm BHIHCKHM 3a  HOTO
IMotounnmu/KaprkoBumu/Jleno3utHuMu ~ paxyHkamu/Paxynkamu ajiss  oOciyroByBaHHs — BKiaaiB/CrierianbHUME
paxynkamu. Takox KiieHT Ma€ MOXIIMBICTh CAMOCTIHHO B OyAb-KWH yac 3a Oyab-skuil mepioa chopMyBaTH BUIIHICKY
3a [Morounnmu/KapTKOBUMH paxyHKaMH y CHUCTE€Mi AMCTAHIIIHHOTO OOCIyroByBaHHsS. Bumucka TakoXk Moxke OyTH
HazaHa oco0aM, sKi 3rifHO 3aKOHOJABCTBA MOXYTh PO3MNOPADKATHCA paxyHKamMH. Y BUIAJIKaX BHHUKHEHHS
CylepevoK oo 3iidcHenux onepamniid 3a [Totounumu, KapTkoBumu 1 Jlenmo3uTHUMH paxyHKaMmu, PaxyHkamu juist
obciyropyBanHsi Bxnanis/ CremiaJbHUMU paxXyHKaMd BHMarati BiJl baHky jgoxkyMeHTH, oOpMIICHI MIPpH 3/1HCHEHHI
BiJITIOBITHUX OTIEpaIliii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHuX (mepepaxoBaHux) baHkoM mpoueHTiB Ha Bxkiamu y
BIZIMOBIAHOCTI 10 YMOB JI0roBOpy (y ToMy umcii J[emo3WTHUX MPOAYKTIB) 1 BiANOBIAHMX 3asB MpO HaJaHHSI
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu a0 baHky mHOBiZOMJIEHHS PO BiZIMOBY BiJ IPOJOBKEHHS CTPOKIB po3MilleHHs Bkianis
(Taki BIIMOBM MOXYTh CTOCyBaTHcs Iuine yciei cymu BriamiB). Y pasi orpuManHs baHkoM BiANOBiIHUX
noBigomiieHs KitieHTa He mi3Hille OCTaHHBOIO BaHKIBCHKOIO JHS, 110 MEpely€e TepMiHaM MMOBEpHEHHS BkiaiiB, CTpoOK
PO3MilleHHs BiAnoBinHUX BxianiB He poJoBKY€ETHCS.

4.1.13. Hanaatu pmo banky moOBiZOMJIEHHS TMIpo BTpaTy YMHHOCTI paHille HagiclaHuMu basky
MOBIJIOMJICHHSIMH TIPO BIJIMOBY BiJ IPOJOBKEHHS CTPOKIB po3MinieHHs Bxmamgis. YV pasi orpumanHs bankom
BIJIIOBITHUX TOBigoMIIeHh KiTieHTa He Mi3Hille OCTaHHBOTO BaHKIBCHKOTO JHS, IO TIEPEIy€e TEPMiHAM ITOBEPHEHHS
BxuaziB, cTpok po3MillleHHs BiANOBiAHUMX BrianiB mpomoBxkyeTbest 3rimHo 3 YMoBamu JloroBopy (y Tomy 4umcii
JleTo3uTHUMHY MTPOTIYKTaMH) 1 BIATOBIIHUME 3asiBaMU [P0 HaJJaHHsI BaHKIBCHKHX MOCIYT.
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4.1.14. TlomoBHtoBaTH Bkitamu, SKIIO II€ AOMYCKAETHCS BIAMOBIMHUMH JIETMO3UTHUMH TIPOIYyKTaMHU, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU MpPOXYKTaMH) 1 BiAMOBIAHUMH
3asBaMu Mpo HaJaHHs BaHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatun y mpumimeHHsXx banky i Ha Caiiti banky akTyanpHy iHQOpMaIio Mpo CHCTEMY
rapaHTyBaHHS BKIaAiB Pi3U9IHUX OCi0.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpoKiB opeHau CeiidiB iHiniroBaTH 3MiHY iX TpuBanocTi, 3MiHy CeliB.

4.1.17. YuoBHOBaxXyBaTH TpeTix ocib mpencraBmatu Kimienrta nepen bankoM 3 OyIb-SKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy, y ToMy 4mcIi (ajge He BUKIIOYHO) 3 TMHUTaHb BiOKpuTTsA [loTounnx i KapTkoBuX paxyHKIB,
po3mimenns: Bxnazgi, orpumanns CeliiB y MailHOBUI HaiiM (OpeHOy) i KiIOUiB Bif HuUX, po3kpuTTs CeiidiB i
JOCTYIy 0 MaifHa, po3MilieHoro y Hux. HaganHs TpeTiM ocobaM BiAMOBiTHMX MOBHOBaKEHb MOXKE 3IIHCHIOBATUCS
BUKITIOYHO NIISXOM HafgaHHS KilieHTOM BiATIOBITHHX ITOBIpEHOCTEH, TOCBIAYEHUX HOTapialbHO a0 YIOBHOBAXKEHUM
npauiBHUKOM baHky (y pasi mocBig4eHHsS AOBIPEHOCTI YIMOBHOB)XEHUM TpaliBHUKOM baHKy BOHA CKIIalaeThecs 3a
tdhopmoto, Bu3HaueHoro bankom, Ta 3a ymoBu cruiatu KimientoM xoMiciiiHoi BuHaroponu banky).

4.1.18. IninitoBaty 3akputts [lorounux i KaptkoBux paxyHkiB, CrienianbHUX paxyHKiB, po3ipBaHHs JloroBopy
y BCTaHOBJIEGHOMY Y MOBaMH JI0TOBOPY TOPSI/IKY.

4.1.19. BigmoBurucs Bia JJoropopy 1uissxom nojaaHHs 10 baHky B mopsaKy, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBiaHOI 3asBU (y 3B’s13Ky 3 BiaMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pUBAETHCA y MOPSIKY, BUZHAYCHOMY B YMOBAX JOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAYCHUX y TAKOMY IYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0TOBODY.

4.1.20. Ilogatn mo banky 3asBy mpo 3MiHY 1T BUKOpUCTaHHS CrHeniallbHOTO paxyHKy Ta 0OCIyroBYBaHHS
[IFOTO PaXyHKY HaJadi K MOTOYHOTO PaxyHKy (hi3MdHOi 0cOOH, BIAKPUTOTO AJIS BIacCHUX MOTped abo mepepaxyBaTH
Ha BIIACHUH MOTOYHHN PaxyHOK (i3WYHOI 0coOW, BIAKpUTHI B OaHKY YKpaiHH/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuil paxyHOK, BUKJIFOUHO IIiCJIsS 3aBEpUICHHS Mpoleaypy (iHAHCOBOTO MOHITOPHMHTY Ta MiATBEPKECHHS
JDKepeT TIOXOKSHHS TPOIIOBHX KOIITIB.

4.2. Kaient 3000B’a3anmii:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHUTH YCiX CBOIX HpeAcTaBHUKIB 1 JloBipeHHX ocCi0O 3
HOpMaMHu 3aKOHO/AABCTBA, SIKI PETYJIIOIOTHh MOPSAAOK HanaHHA baHKiBChKHX MmOciyr (y TOMY YHMCII LIOAO MOPSAIKY
BinkputTs KaprkoBux, [Totounux i JlenmosuTHux paxyHkiB, PaxyHkiB mis obciayroByBaHHs Bkianis, CrenianbHuX
paxyHKiB, 3/iHCHEHHs ollepariii 3a HUMHU 1 iX 3akpurTTs, JucTtaHuiiiHoro oOciayroByBaHHs, poO3MilIeHHs Bkianis,
BinkputTst KpenutHux mninidi no KaprkoBux paxyHkiB, mepenaui y maiiHOBui Haiim (openny) CeiidiB), a Takox 3
MIOBHUM TE€KCTOM YMOB JOr0BOpY (Y TOMY YMCIIi 3 yMOBaMH OTPUMaHHs BiATIOBIAHUX MOCIYT, IX BAPTICTIO 1 HOPSIIKOM
OIIJIaTH, a TAKOX 31 3TOJ[aMH, MiATBEPIKCHHSAMH 1 JIOPYUSHHSIMH, IO MICTATHCS y HUX).

4.2.2. YV pa3i He3roau 3i 3MiHaMU 10 YMOB JIOTOBOpY TojaTH /10 baHKy 10 MHS BBEISHHS B Ji0 TaKUX 3MiH
MUCBHMOBI 3asBU 1po 3akpuTTs ycix IloTounnx i KapTkoBux paxyHKiB, Ipo NPUINWHEHHS MAaifHOBOrO HaiiMy (OpEHIIN)
CetibiB. Sxmo Taki 3asBu He OyAyTh mmojaaHi abo OyayTh MOJAHI Ii3HIiNIE, BBaXA€ThCs, MO KIeHT Mmoroaus
BIJIMOBIHI 3MiHU J10 YMOB JIOTOBOPY (LUISXOM BHPa)KEHHS TakKoi 3rOAM MOBYaHHSAM (3rigHo 31 crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH J1i1041 TIOJI0KESHHS 1 BUMOTH 3aKOHO/IaBCTBA, MPABWII TUIATIXHUX cUcTeM, [IpaBun
banky 1 YMOB /J0TOBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiIOBaHHS 1 HajaHHA BaHKiBCbKHX TOCIyr (y TOMY YHCIi
3aCTOCOBYBaTH THUIOBI ()OPMH JTOKYMEHTIB, BCTaHOBJIEHI baHkoM), a Takox 3a0e3NeuynTH HajeXHe 1X BUKOHAHHS
ycima [loBiperumu ocobamm.

4.2.4. Hanexxuo BukoHyBatu I[IpaBuia 3acrocyBaHHs KaprTok, ski € 1q0JaTKOM 10 YMOB JIOTOBOPY
(HeBi’eMHOIO X YaCTHHOK), y TOMY YHCII YCi iX TIOJIO)KEHHSI 1 BUMOTH, IIO CTOCYIOThCS OTpUMaHHS Kaprok i
noBepHeHHs ix baHky, iHiLitoBaHHs onepauii i3 3actocyBanHaM Kaprok, BHecenHs: Kaprok o Cron-cnmcky, 6e3nexku
3MIHCHEHHS BIAMOBIAHMX OIEPaIliid TOIIO, a TAKOXK 3a0€3MEUYUTH HaJISKHE iX BUKOHAHHS ycima J{oBipeHnMu ocobamu.

4.25. Tloginomisith  banky y THCEMOBIH ¢opMmi Tpo yci BHSBIEHI HETOYHOCTI, TOMIJIKHA TOIO Y
chpopmoBaHux baHkOM BHIIHCKax, MOBIIOMJIEHHSAX Ta IHIIMX JOKyMEeHTax baHKy He mi3HilIe HacTyIMHOTroO
BaHKiBCHKOTO JTHS 32 OCTaHHIM JTHEM CTPOKY, BCTAHOBJICHOTO JUISI OTPUMAaHHSI BIINOBITHUX JTOKYMEHTIB. Y pasi, SIKILIO
JI0 3a3HaueHoro tepmiHy bank He oTpumae Bin KiieHTa Taki MoBiIOMIICHHS Y TIMCBMOBIH (pOpPMi, BBaXKAETHCS, IO
Krient nminTBepauB JOCTOBIPHICTh BiIOMOCTEH, IO MICTATHCS Y BIAMOBITHUX AOKyMeHTax baHKky (y ToMy 4ucii 1010
3anumiKiB komriB Ha [Torounnx, KapTkoBux paxyHkax i CremialbHUX paxyHKax).

4.2.6. PerynsipHo KOHTpOIOBaTH pyX KowTiB 3a [Torounnmu i KapTkoBUMH paxyHKamH yciMa JOCTYITHUMH
oMy criocobamu (y ToMy 4mcii 3a cpOpMOBaHMMHU baHKOM BHIMCKaMHU 3a TaKUMH paxyHKaMmu, 3acobamu CucreMm
JUCTaHLiiHOro oOcimyroByBaHHs, y bankomarax Ta I[HdopmaniiiHo-TpaH3akuiiHMX TepMiHaNax, 3a JIOMOMOTOO
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KonTakT-11eHTpy, 3a indopmarriero, Haaicianorw Ha Homepu MoOibHEX Teste)OHIB TOIIO) Ta MOBioMIsITH baHKy mpo
yci OMMWJIKOBI MepeKa3u KOIITiB, 3aiiicHeHi 3a [loTrounumu i KapTkoBumu paxyHkamu (PO MOMHIIKOBI CHHCAHHS
kowTiB 3 [lorounux i KapTkoBHX paxyHKIB Ta MpO MOMKJIKOBI 3apaxyBaHHA Ha TakKi paXyHKH KOILTIiB, IIO HE
HanexaTth KorieHTy), He mi3Hime mnepmoro baHKIBCBKOTO MHSA, HACTYITHOTO 3a JHEM 3aBEepHICHHS KOXKHOTO
MOMMUJIKOBOTO IIEPEKasy.

4.2.7. HanaBatu 1o banky muiaTixkHi TOpy4YeHHsS! Ha MOBEpHEHHS! baHKy KOIITIB, MOMMUIKOBO 3apaxOBaHUX Ha
ITotouni i KaprtkoBi paxyHku mpotsroM 3 (TpboxX) baHKIBCHKMX IHIB, HACTYITHHUX 32 JHEM 3aBEPIIEHHS KOKHOTO
MMOMMJIIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHEM HadicIaHHA baHKOM TOBiIOMIIEHHS TPO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llogasatn 1o banky mnuceMoBi 3asBku Ha oTpuManHs roTiBkd 3 [lotounmx/KaprkoBux
paxyHkiB/CremiaaTbHIX PaxyHKiB!

-y HaliOHaJbHIA BaIOTI — He mi3Hime HiX 3a 1 (oxuH) baHKIBCHKMI AeHb OO mependadyBaHOl IaTH
OTpPUMAaHHsI TOTiBKH, AKIIO ii cyma nepesuiryBatiume 200 000,00 (aBicTi THCSY) rPUBEHD;

-y nmomapax CIA i eBpo — He mi3HimIe HiX 3a 2 (1Ba) baHKIBCHKHX /IHI 10 TiepedadyBaHOl 1aTH OTPUMAaHHS
roTiBky, ko ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIITIOBIHO;

- B IHIINK 1HO3EMHIM BaJIOTI — He Mi3HimE HiXK 3a 3 (Tpu) BaHKIBCHKMX AHI A0 mepemdavyBaHOi JaTH
OTPUMaHHSI TOTIBKH, SKIIO ii CyMma mepeBuiyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (ogHy THCSYY) €BpoO 3a odimiiHUM
KypcoM HanionanpHoro 6anky Ykpainu.

4.2.9. Bigkputu KaptkoBuii paxynok y banky y Bamori Bxmangy B pasi BiACYTHOCTI BiIKPHTOTO TaKOTO
paxyHKy B banky Ha nmaty po3minienns Bxiagy, ymoBaMu [lenmo3uTHOro NpoayKTy, SIKOTO NMepeadadeHo MOBEPHEHHS
Bxamy Ta Bumiata HapaxoBanux Ha Bximan mponentiB Ha KapTkoBuit paxyHOK, BinkpuTHii B banky.

4.2.10. Buocutn Bknaam Ha Jlemo3wTHi paxyHKH y cyMaX, 3a3Ha4€HUX Y BIJIMOBIJHHX 3asBaxX IIpO
HaJaHHA baHKIBCHKUX TOCIYT 3 po3MilieHHS BkiagiB, y MOpSAAKY, BU3SHAYEHOMY Y MOBaMHU JOTOBOPY (Y TOMY YHCI 3
JMOTPUMAHHSAM CTPOKIB JUISI BHECEHHSI TAKUX BKiajiB, BCTAHOBJICHHUX BiAMOBIAHUMY J[€TTO3UTHUMHY MTPOYKTaMH).

4.2.11. TlpotaroM CcTpOKiB po3MilicHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3UTHHX paxyHKax
Hes3HmwKyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BIAMOBIAHUMH JIETTO3UTHUM MPOAYKTaMH (3a HASBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTaMu mpo JOCTPOKOBE MOBepHeHHs BkianiB (dactuH Bknanis),
SKIO MOJIJIMBICTh TAKOTO JAOCTPOKOBOTO MOBepHEHHs BkmamiB (wactH BkiamiB) BCTaHOBIEHA BiAMOBIIHUMHE
Jeno3uTHUMH poAyKTaMu 1 3asiBaMy PO  HaJlaHHA BiAMOBIAHUX OaHKIBCBKUX MOCIYT, 3a0€3MEYNTH 1X HaIXOKEHHS
o banky He mizHime Hix 3a 2 (1Ba) baHKIBCHKUX JIHI 10 3aIUTAHOBAHOI IaTH OTPUMAaHHS TPOIIOBHUX KOMITiB. Bumora
npo JIOCTPOKOBE TOBepHeHHs BknaniB (wactuH BxmaniB) mogaerscst 10 baHKy y THCEMOBOMY BUTJISIAL Ta
odopmIsieTses 3a HOPMOIO 3asiBH, BU3HAUeHOT baHkoM.

4.2.13. lloBepratn baHKy KOmITH y cymi Di3HHII MiX CyMaMmH paHillle CIutladeHuX baHKOM TpOICHTIB Ha
Bxuaau (wactunm BxianiB), Ta cymaMu mpolleHTiB Ha Bruiaau (vactuau BiianiB), mepepaxoBanux baHkom 3rifHO 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOI TPH JIOCTPOKOBOMY IOBEpHEHHI Brkiany, y JeHb 3ailicHeHHs bankom
BiJINIOBITHOTO TIepepaxyHKy MpoleHTIB Ha Bxmanu (vactuau Brnamis).

4.2.14. BukopucroByBatu Ceiidu 3a iX IpU3HAUCHHAM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBICHHX
‘YMoBaMu JI0roBopy.

4.2.15. Haniitno 36epiratu kirodi Bix CelidiB, He mepenaBatu iX Oyab-sIKUM TpeTiM ocodam (OkpiMm ocil,
HaJI©)KHUM YMHOM YHNOBHOBaXKeHHX npeactasisitu KiienTa nepen bankom 3 nuranb, NOB’s3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY), HE BUTOTOBJIIOBATH KOIIii, AyOJiikaTu TOIIo KitouiB Bix Cetidhis.

4.2.16. Heraitno, y Oyap-sskuii qoctynauid 1uist Kiienra croci6, moBigomisaiti banky mpo BTpary kitova (-iB)
Big Ceii(iB, a TakOXX MPO HAcTaHHs OyIb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHsA CTOpoHamMH
YMOB 10T0BODY.

4.2.17. He misHime octaHHboro bankiBchbkoro JHs cTpokiB openau CelidiB nepenasatu (moBepratu) banky
Ceiidn 1 mo 2 (mBa) ximoui Big HuUX y craHi, B skomy Celidu i xmoui Bin Hux Oynm oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.18. Bimmkomysaru banky BapTicts 3amkiB Celi¢iB, BU3HaueHy y BiANoBiqHOCTI 3 TapudHuMu nakeramu,
a TaKOX CyMH BUTpar baHka Ha 3aMiHy TakMX 3aMKiB (Ha MiJICTaBi paxyHKiB, HalaHUX baHkowm), 30iblIeH] HA CyMy
[IIB, y pa3si nenoBepHenHs banky 2 (1Box) kitouiB Big koxkHoro Celida y cTasi, B SIKOMY BOHH OyJIM OTpUMaHi Bix
banka (3 ypaxyBaHHSIM HOPMAIBHOTO i3HYHOTO 3HOCY).
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4.2.19. He posronorryBaTd OyAb-SKHM TPETiM oco0aM (OKpiM 0CiO, HaJICKHAM YHHOM YIIOBHOBa)KCHHX
npeacraBiati Kiienta mepen bankom 3 muTaHb, MOB’A3aHUX 3 BUKOHAHHSAM YMOB JOTOBOpY) iH(opMaliio, sKa
MIiCTHTB BiIOMOCTI PO MOPsIOK BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B MOBHOMY 00Cs3i moramaTti CBOK 3aboproBanicTh mnepen bankom 3a [lnartixkauMu
TTOBIIOMJICHHSIMH, 3a00pTOBAHICTh 31 CIUIATH KOMICIHHOI BHHAaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankom (30inpmenux Ha cymy I[1/IB), cimadyBatu mtpadHi cankuii (rpadu i
MEeHI0) Ta ycl iHm IJiaTtexi, BU3HA4YeHI YMoBamu moroopy. Jms mux minei KiieHT 3000B’s3aHMIA CBOEYACHO
3a0e3neuyBaTy HasiBHICTH Ha BiAMOBinHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I HOBHOTO
MOTAIICHHS BiNOBiHOI 3a00proBaHOCTi, a00 3iMiCHIOBATH ii MoOrameHHs y Oyab-sKi iHII CIIOCOOH, 03BOJICHI
3aKOHOAABCTBOM.

4.2.21. Tloramaru banky 3a0oproBaHicTh 32 KpennuToM i criiauyBaTH MpOLEHTH 3a KOpUCTyBaHHs KpemuTom,
HapaxoBaHi baHkoMm, 3 HaJle)KHUM JTOTPUMaHHIM BU3HAaYeHUX J[OrOBOPOM YMOB LIOAO0 BUKOHAHHSA LMX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y OBHOMY 0OCS31 POTATOM CTPOKiB (TEpioAiB) Ta y TEpMiHH, BU3HAUCHI
3TiTHO 13 BiANOBiMHOI 3asBOI0 Mpo HamaHHS baHKIBCHKOI mociyru i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS 3TLAHO 3 Y MOBaMH JOI'OBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii Kpenuthoi ninii Ta/abo npunubeHHs HanaHus bankom Kpemuty Tta/abo
HanmicmanHs bankom Bumorm Kiienty mpo goctpokoBe moBepHeHHST Kpenuty, He TpPOBOAWTH oOIepamiid i3
3actocyBaHHsM Kaptok (y Tomy uwmcii, 3a0e3mednTtd, o0 Taki omeparlii He MpoBOAWIHUCS Takox 1 JloBipeHHMHU
ocobamu) 10 MOMEHTY TIOBHOT'O TIOTalIeHHs 3a0oproBanocti 3a Kpeaurom 1 mpoluieHTamMu 3a KopuctyBanHs Kpeaurom,
HapaxoBaHUMU baHkoM. 3 MOMEHTY IMOBHOI'O TOTallIEHHS BiANOBiIHOI 3a0oproBaHocti KiieHTa i 10 MOMEHTY
oTpuMaHHs 103BOdy banky Ha kopuctyBaHHS KpemutnHoto miniero KiieHT 3000B’si3aHUII TIPOBOIWTH Omeparii i3
3actocyBaHHsIM KapTok snie y mexax BiacHuX KomTiB Kiienta Ha KapTkoBoMy paxyHKy.

4.2.23. BxxuBatu yci MOXJIMBI 3axX0lld, CIPSAMOBaHI Ha MiJABUINECHHS Oe3MeKH 3JIHCHEHHS oIeparii 3a
KapTkoBumE paxyHKamu, y TOMY YHCIII HaJliHHO 30epiraTv i HE rmepenaBaTé TPEeTiM ocobam, sSKi He MalOTh MPABOBUX
MiZICTaB JUIsl IOTO, CBOI mepcoHanbHi nani, Kaptkm i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponni,
Mob6ineHi npuctpoi, Jloriau, OcobucTi mapodii, ClIoBO-apojb, BKazaHe y monaHii no baHky muceMoBid 3asBi, a
TaKOX iHIII 3acO0M 1 BiIOMOCTI, IO AAIOTh 3MOTY iHiIifoBaTu omepaiii 3a KapTkoBuMH paxyHKamH i3 3aCTOCYBaHHIM
Kaprox Ta/abo ix pexsizuriB (PIN-xkomm, Kogn CVV2/CVC2 ta OTP-maponi Hikonwm He 3amuTytoTbcs KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4Hcii Ha HOT0 BUMOTY) JIOCTOBipHI IOKYMEHTH Ta iH(popmallito (BioMOCTi),
1m0 HeoOXiTHi [T 3aiiicHeHHsT baHKOM BCixX 3aX0iB HallexkHOI nepeBipku KirienTa (y Tomy ducni #ioro Inenrudikamii
i Bepudikarii), a Takox Inentudikamnii i Bepudikarii npencraBaukiB Kiienra i JloBipeHux ocib, akTyamizarii JaHux
Kiienra, npencraBaukiB Kiienra i Jloiperux oci® (y ToMy 4HCi AJsl BCTaHOBIEHHA (PAaKTy IX HAIEKHOCTI IO
noB’s13aHKMX 3 baHkoMm 0ci0), 3aiicCHeHHS 3axoaiB cTocoBHO [lomiTryHO 3Hadymux oci0, 4ieHiB ix cimei abo ocio,
noB’s3annx 3 llomiTHaHO 3HauymmMu ocobOamu, A 3AiiiCHeHHsS BaHKOM MOHITOPHHTY MiJIOBHX BiJHOCHH 1
(dinancoBux omepaniii KiienTa, y TOMy 4YuCIi Mpo JpKepena KOWITiB, MOB’sA3aHUX 3 (PIHAHCOBUMH OIEpaIisiMH, s
BuKoHaHHS JloroBopy (y ToMy umcimi ans BiakpurTs i 3akputts [lorounux i KaprkoBux paxyHkiB, CrnemiaabHUX
paxyHKiB, 34iHiCHEHHS omepauiii 3a HUIMH, BU3HAYCHHSI METH TaKUX orepalii, po3mimenHs Bxnazis, nepexaui Ceiidis
y MaifHOBHI HaiiM (OpeHay)), a TakoX iHII JOKYMEHTH Ta iHdopMaliro (BimoMocti), mo HeoOXimHi baHky mis
HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA (y TOMY YHUCIi 3aKOHO/IABCTBA Y chepi OaHKIBCHKOI AisTLHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jeramizaiii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM MIUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOro 3HMIICHHS, y cdepi BaJIIOTHOTO pEryJOBaHHS
TOIIO).

4.2.25. TloBinomnatu banky y mruceMoBii Gopmi (ITpy HASBHOCTI HaJlaBaTH JIOKYMEHTH, IO ITiITBEPIKYIOTh
iH(popMarilo, HallaHy y TaKHX MOBIJOMIICHHSIX) IIPO:

- 3MiHy y BimoMocTsx mojo Kiienrta, Hamanux go banky (y Tomy umcmi y 3asBi Ipo NMpHETHAHHS, 1HIIHX
MUCBMOBHX 3a5BaX, IO € YaCTHHOIO J[oroBopy), 30KpeMa, Ipo 3MiHy HOMEpIB TenedOoHiB, aipect eNeKTPOHHOT MOIITH
— npotsirom 10 (gecaTn) KaleHAapHUX AHIB, HACTYITHHX 3a JHEM HACTaHHS BiANOBiTHMX moaid (mpo 3miny Homepis
MOOITBHUX TeNe()OHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

- cKacyBaHHS JoBipeHocTeH, BuaaHux KitieHTOM IS peacTaBHUITBA niepea baHkoM, — HeralHO y IeHb 1X
CKacyBaHHS;

- HalyTTs cratycy mignpuemis abo ocobu, ska nposaguTh HeszanexxHy npodeciiiHy HisUIbHICTB, CTaTyCy
noB’s13aHoi 3 bankoM ocobu, cratycy [loniTnaHo 3HaUyII0T 0OCOOH, UieHa 11 ciM’1 abo ocobu, o’ s3aHoi 3 [TomiTnaHO
3HAYYHIUMH 0co0amu, — mpoTsaroM 10 (IecsaTy) KajleHIapHUX JIHIB, HACTYIHUX 3a JTHEM HACTAHHS BIAMOBIAHUX MO,
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- TIpUNMHEHHSA NpaBoBigHOCHH Mk KimiertoMm 1 Opranizarieio (y ToMy 9ucii y pasi 3ButbHeHHS KitieHTa 3
pobotu B Opranizaii) Ta mpo 3MEHIIEHHS CBOIX IOXOAiB Oinbiue Hixk Ha 20 (aBaausaTh) % MOPIBHAHO 3 iX po3MipoM
CTaHOM Ha JeHb BiIKpuTTsS KpeautHux nixiii no KapTtkoBux paxyHkiB — mpoTsrom 3 (Tpbox) BaHKiBChKHX IHIB,
HACTYITHHUX 3a JHEM HACTAHHS BiIIOBIIHUX ITOIIM;

- yci moxii Ta 00CTaBUHM, IO MOXYTh BIUIMHYTH HAa BUKOHAHHS 3000B’s13aHb 32 IIUM J[0oTOBOPOM — MpOTATOM
3 (TppoXx) baHKIBCHKUX JIHIB, HACTYITHHUX 3a JJHEM HACTAHHS BiJIOBIIHUX MOJIiH Ta 00CTaBUH;

- HAaCTaHHS CYyTTEBUX 3MiH y MismbHOCTI KiTieHTa — mpOTITroM MicSIIs Micisi HACTAHHSA TaKUX 3MiH;

- 3aKiHYeHHS CTPOKY (NMPHUIHMHEHHS) Iii, BTpaTy YMHHOCTI UM BH3HAHHS HEMIWCHUMH DaHIIIe MOJAHUX /0
Banky mokyMeHTIB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOro nokymenta Kitienta, mpencraBHukiB Kiienra —
npotaroM 10 (mecsiT) KaleHIApHUX AHIB, HACTYTHHX 3a JTHEM HaCTaHHS BiAMOBIAHUX TOAIM;

- yci iHmi momii, MO MaroTh 3HA4YEHHS JUIsI BUKOHAHHS [loroBOpy, — TpPOTSITOM TEpPMiHIB / CTpPOKIB,
BU3HAUYEHHX 1HIIUMH TMOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOXKEHHSIMH YMOB
JOTOBOpPY He BH3Ha4YeHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIHUX 3a AHEM HACTaHHS BiAMOBIAHUX
HoJiil.

4.2.26. YV TWXHEBUI CTPOK MOBIIOMIIATH baHK Tpo 3MiHYy MICIISl POXKMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky JOKyMEHTH, IO MiATBEPIKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTucst A0 banky mpotsrom 3 (Tpbox) baHKiBCbKMX JHIB, HACTYNHHX 32 JTHEM
MpUITMHEHHS TIpaBoBigHOCHH Mik Kirientom 1 Opranizamiero (y ToMy 4ncii y pasi 3BinbHeHHs KiieHTa 3 poOoTH B
Opranizanii), 3 METOI0 BpETyJIIOBaHHS NHTAaHHS OO0 YMOB TMOAAibIIOro oOciayroByBaHHs KiieHTa y pamkax
Horosopy.

4.2.28. He pigme HiXK omuH pa3 Ha pik (3 01 ciuags mo 31 rpyaHs KOXKXHOTO KaJICHIAPHOTO POKY)
O3HaOMITFOBATHCS Yy TpUMIileHHX banky Ta/a6o Ha CaiiTi baHKy 3 MOBiAKOIO MPO CHCTEMY TapaHTyBaHHS BKJIAJIiB
¢bisnyanx 0ci0, Qopma sIKOi 3aTBepIkeHa BHKOHABYOI nupekiicro Ponay. CTOPOHM AOMOBWIKCH, IO HaJaHHS
bankom moBimomnenHs KiieHTy omgHmM i3 mepembadeHUX CIIOCOOIB € HaJe)KHUM BHUKOHaHHIM baHkoM cBoro
000B’ 13Ky 3 mopivyHOro HajauHs KiTieHTy JOBiIKH PO CHCTEMY TapaHTyBaHHS BKJIaAiB (Ppi3UdHUX OCi0.

4.2.29. 3abe3neunty BUKOHAaHHS JlOBipeHMMU 0c00aMHu YCiX 3000B’s3aHb, BUMOT, HOPM, ITOJIOKEHb, YMOB,
00MeXeHb TOIIO, BCTAHOBJICHUX 3aKOHOAABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HaiioHambHOTO
Oanky YkpaiHu, MpaBWJIaMH TUIATOKHHX cucteM, llpaBumamm bamky i YMmoBamu moroBopy crocoBHo KimieHTa i
epxaternis.

4.2.30. JoTpumyBaTHcs ycix mapaMeTpiB i yMOB BUKOpHCTaHHS KpeauTHoOT JiHii, 110 BCTAaHOBJIEHI YMOBaMH
noroeopy (y tomy umcii KpenuTHuM npogykTom), a TakOXX HaJeKHMM YWHOM BHKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBJIEHI YMoBaMu J1oroBopy (y Tomy uucii KpequtHuM nmpoaykTom);

4.2.31. CrutauyBatn banky mnpoueHTH 3a kopucTyBaHHS Kpemutom momicsis, a came He misHime 20
(mBamisTOro) uncna (BKJIFOYHO) MICSI, HACTYITHOTO 33 MICAIeM, y SIKOMY BOHM Oyiu HapaxoBaHi BaHkom (sKIo
iHIIIe HEe BCTAHOBJICHO Bi/INOBITHOMO 3as1BOIO PO HaJaHHs BaHKIBCBbKOI MOCIyTH), a y pa3i npunuHeHHs il KpeanTHoi
NiHil — He mi3Hime nepmoro baHKIBCHKOTO JHsI, HACTYIHOTO 3a JTHeM, Y sikuil KitieHT 3000B’s13aHui moracuti baHky
ycro icHyto4y 3a0oproBanicTs 3a KpennTom y 3B°s13Ky 3 npunHeHHsM Aii KpenuTHoi miHii;

4.2.32. lloramaru banky ycro icHytouy 3a0oproBaHicTh 3a Kpeaurom y meHp mpunuHeHHs nii KpemautHoi
ninii. Y pasi npununaenHs aii KpeaurtHoi minii 3a iHiniatuBoto KiieHrta, BiH 3000B’s3aHuii moracutu baHky ycio
icHyro4y 3a0oproBaHicTh 3a Kpeautom mpotsirom 5 (m’situ) BaHKiBCBKMX JIHIB, HACTYIHUX 32 JHEM OTPUMAaHHS
bankom moBigomiteHHs ipo npunuHeHHs Aii KpenuTHoi ninii. Y pasi npunuaenHs aii KpeaquTHo JiHii 3a iHINIaTHBOO
banky, Kiient 3000B’s3aHuii moracutu baHKy ycro icHyrody 3a0oproBaHicTh 3a KpeauToM mpoTsroM CTpOKy,
3a3HayeHoro bankom y HajiciTaHOMy TTOBiIOMJICHHI o NpunuHeHHs Aii KpennTHoi niHii.

4.2.33. Hane:xxHuM YMHOM BHWKOHYBaTH iHIN 3000B’si3aHHsA KirieHTa, BH3HAYeHI JIFOUMMH MOJIOXKCHHSIMH
3aKOHOJAaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Ma€ nNpaBo:

43.1. YV 3B's3Ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IOCIYyr Ta IHQIALMIHHUME MpPOIECaMHU, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO O
crarti 651 LluBineHOrO KOnEeKCy Ykpainu, ymoBu Jlorosopy, Tapudu, ymosu TapudHux nakeTis, po3Mip NpOLEHTHOT
CTaBKH, 3a SKOI HapaxXxOBYIOTHCS MPOIEHTH 3a 3aJHMIIKOM KomTiB Ha [lorounoMy paxyHky KiieHTa, MOBiJOMUBIIN
Kiienra npo Taxi 3MiHM y cTpOoKH, 0 Bu3HaueHi Jlorosopom. I1oBiToMIEHHS NPO 3MiHM HAJAIOTHCS LIJISIXOM, IO
BuszHaueHnii Kmienrom B OnuryBasbHUKY Ta/abo nuisixom posmimeHHs iHndopmaunii Ha Caiiti banky, ta/abo y
BunMckax mpo crad [lorounux, [lemozutanx ta KapTkoBux paxyHKiB, PaxyHKiB Juis 00CIyroByBaHHS BKJIAJIIB, Ta/a00
Ha iHQopMaliifHUX cTeHIaX B YCTaHOBax baHKy, Ta/abo B iHImMiA crioci0, Ha BuOip banky. Skmo KiieHT He 3rojeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3ipsatu Jloropip 0e3 crutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a ioro
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pO3ipBaHHs, IONEPEIHBRO IOTACHBINM BCIO 3aboproBaHicTh 3a JloroBopoMm. B iHIIOMY BHIIAAKy Taki 3MiHH
BBa)KAIOTHCS MPUHHATIMU KiTieHTOM, SKIIO A0 JATH, 3 K0T BOHM 3aCTOCOBYBaTUMYThCs, KitieHT He moBinoMuth bank
npo posipBanus Jorosopy.

4.3.2. Bumararu Big Kiienra, mpeacraBuukiB Kimienra i JloBipeHHX 0CI0 HalIe)KHOTO BHMKOHAHHS JTIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHO/JABCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHambHOTO 0OaHKYy YKpaiHw,
NpaBuI IJIaTDKHUAX cucTeM, llpaBun banky i YMOB m0roBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJaHHS
baHKIBChKHX MTOCTYT (Y TOMY YHCIIi BUMaraTH 3aCTOCYBaHHS THITOBUX ()OpM JOKYMEHTIB, BCTAHOBIEHUX baHKOM).

4.3.3. Bumararu Bin Kimienra, npeacraBuukie Kiienra i JloBipeHHX 0cCi0 Halle)kHOro BHKOHaHHs [IpaBui
3actocyBaHHs KapTok, siki € JoAaTkoM 10 YMOB AOTOBOPY (HEBiA €MHOIO X YacTHHOIO), Y TOMY YHCIi ycCix iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOThCs oTpuManHs KapTtok i moBepHenHs iX (okpim Lludpooi kaptku) banky,
IHIIIIIOBaHHA ormepariii i3 3acrtocyBaHHsAM Kaprok, BuecenHss Kaprox mo Crom-cnmcky, Oe3meKku 3miiiCHEHHS
BiJIOBITHUX OMEpaIliii ToIIo.

4.3.4. ButpeboByBatu indopMmariro (odiniliHi TOKyMEHTH), HEOOXiAHY (HeoOXiaH1) 11 3N1HCHEHHS HAaJIeKHOT
MIEPEBIPKH, a TAaKOX U1 BUKOHaHHA baHKOM iHIIMX BUMOT 3aKOHOJABCTBa y c(epi OaHKIBCHKOI AiSUTBHOCTI, Y cdepi
3amo0iranHs Ta MPOTHAIl Jeramizaiii (BIAMHBAHHIO) IOXOJIB, OJEPXAHWX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUILIEHHS, Y cpepi BaJIOTHOTO PEryIIOBaHHS TOILIO.

4.3.5. Binmoisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHEIHAHHS, IHIMX 3asB NpO HaJIaHHS
BaHKiBCHKHX MOCTYT Ta y HalaHHI oMy baHKIBCBKUX MOCIYT y pa3i HeHaJaHHA 10 baHKy JOCTOBIpHUX HOKYMEHTIB
Ta iHpopMarlii (BijomMocTeit), 1110 HeOOXiIHI I HaJIC)KHOTO BUKOHAHHS BUMOT' 3aKOHOABCTBA Ta B IHIIMX BUIAJIKaX,
BU3HAYEHNX 3aKOHO/AaBCTBOM.

4.3.6. Hamatu KiieHTy YMOBU IOTOBOpPY, 30KpeMa, MIUIIXOM iX HaaicTaHHs 3acodamu CHCTeM AUCTaHIiIHOTO
0o0CIyroByBaHHS HE 3BaKAOUW HA Te, 9 3apeecTpyBaBcs KilieHT y ux cuctemax (SKIIO YMOBH JIOTOBOPY HAIICIaHO
Kiienty 3a nonomororo CructeM AUCTaHIIHHOTO OOCIYTOBYBaHHS 10 MOMEHTY HOTO peecTpallii y IMX CUCTeMaXx, Taki
YMOBH CTaHyThb noctynmHuMH KitieHTy ompasy micist #oro peectpamii y Oyap-sikii i3 mux cucrteM) Ta/abo 3acobamu
eNeKTpoHHO1 momTy (e-mail) 3a agpecoro Takoi Gi3uaHOT 0c00H, 3a3HAUYCHOO Y 3as1Bi PO MPHETHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITpUMaHHS AiMOBUX BimHOCWH 3 KitieHTOM (y TOMY YHCII HUISIXOM pPO3ipBaHHS
JloroBopy), a Tako)X BXHMBATH IHII 3aXOJM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHUIIQJKaX,
BHM3HAYCHNX 3aKOHOAaBCTBOM (Y TOMY YHMCIII 3aKOHOJABCTBA Yy cepi OaHKIBCHKOI MisTBHOCTI, Y cdepi 3amodiranHs Ta
NpOTHAIl Jierajizaiii (BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3J0YMHHUM NUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS, Y c(hepi BaJFOTHOTO PETyIIOBaHHS TOIIO).

4.3.8. BxxuBatu yci HeoOXiJIHI 3aX0J1, BU3HAYEHI 3TiTHO 3 HOpMaMmu 3akoHOjaBcTBa i [IpaBunmamu banky y
cepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMUBaHHIO) TOXOJIB (3AJIEKHO BiJ BUSBICHUX PHU3UKIB, IPUTAMAHHUX
JUTOBMM BimHOCHHaM i3 KilieHTOM), y TOMy YHCII YCTaHOBIIOBATH 1 3aCTOCOBYBAaTH NEBHI OOMEXEHHs / JIIMITH Ha
BUKopucTaHHs KitieHToM mociyr i mpoaykTiB baHky [30kpeMa 1m0/10 00CSTiB AisUTFHOCTI, CyM (hiHAHCOBUX OTIeparlii,
JieprkaB (FOPUCIVKII), KOHTPareHTiB].

4.3.9. Bumaratu Big KiieHta 1 oTpuMyBaTH Bifi HBOTO 1 TpeTiX oci0 cBO€YacHE i TMOBHE IOTAIICHHS
3a0oproBanocti Kiienta nepen bankom, y TomMy uwmcii 3aboproBaHocti 3a [LmaThKHMMH TTOBIIOMIICHHSIMH,
3a00proBaHoCTi 3i CIUTaTH KoMiciiiHOi BmHaropoau, TexHiuHO1 3a0oproBaHoCTi, 3a0oproBaHocTi 3a Kpeamrom i
NpPOIIGHTAaMH 3a KOpUCTYyBaHHs Kpeautom, 3a00proBaHOCTi 3 BIJIIKOMyBaHHS BHUTPAT, IOHECEHUX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKMii (1uTpadis 1 MeHi) Ta yCiX iHMIMX IUIATEeXKIiB, BU3HAYEHUX
YMoBamM# JOrOBOPY.

4.3.10. Bumararu Big KirieHTa i OTprMyBaTH BiIl HBOTO 1 TPETiX OCi0 TOCTPOKOBE MOTAIICHHS 3a00pTOBaHOCTI
3a Kpeaurom i mpoueHTamu 3a KopucTyBaHHs Kpeaurtom, iHmoi 3aboproBanocti Kiienra mepen bankom y pasi
HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS KiTlieHTOM CBOiX 3000B’s13aHb 3a JIoroBOpOM, a TaKOXK B IHITTMX BHIAIKaX,
BHU3HAUeHUX J[OroBOpOM.

4.3.11. Tpunuaut Hanauaas Kinieaty Kpenuty y Oyb-IKOMY 3 TAKHX BHIAIKIB:

- skio aito KpeautHol jaiHiT IpUIHHEHO;

- sixwo KiienT He BUKOHaB a0 HEHaJIe)KHO BUKOHAB OyIb-sIKe 31 CBOIX 3000B’s13aHb 3a JloroBOpoMm;

- sxmo KnienT nopymmB BUMOrn 3aKOHOAAaBCTBA,

- SKIIO BUHMKIIM TIJCTaBH JUIs 3aKpUTTs KapTKoBOro paxyHka, JI0 SIKOTO BIKPUTO BianoBiaHy Kpemuthy
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKpHUTTS Oyb-IKOTO
3 LUX PaxyHKiB;

- sxmo KieHnra 3BuUIbHEHO 3 pobotu B Opranizamii, a Takox skio OpraHizaiis ynpoaoBx 2 (IBOX)
KaJCHIApHHUX MICSIB MOCHUIb HE 3apaxoBye IUiarexi Ha KapTKoBH paxyHOK, BIIKPUTHH y paMKax 3apIuiaTHOTO
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MPOEKTY (111 YMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 yMoBamu obpanoro Kiientom KpemutHoro nmpomykty KpenntHa
JiHIS BIJKpUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

- SIKIIO BUHHKIM Oy[Ab-sIKi MiACTaBH U JOCTPOKOBOrO MOBEpHEHHSI baHKkoM BKI1aay, po3MilieHoro y banky
srigHo 3 JloroBopom abo IHIIMM J0OTOBOPOM OaHKIiBCHKOTO BKiIamy (y TOMy 4MCIi, y pas3i orpuMmanHs baHkom
3BepHeHHS KiieHTa a0 iHIMMX YIMOBHOBaKEHWX OCIO MPO JOCTPOKOBE IMOBEPHEHHS TAKOTO BKIAAY), a TAKOX SIKIIO
OyAb-KUM MOPYIICHO MHUTAaHHA PO pO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HEAiHCHUM abo HikyeMHUM Toulo [loroBopy
Ta/abo JoroBopy OaHKIBCHKOTO BKIAMy Ta/abo JloroBopy 3acTtaBu (11 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TTHO 3 yMOBaMHU
obpanoro Kiieatom KpenutHOoro mnpomykTy HeoOXimHMM € OQOpPMIIEHHS 3acTaBM IIpaBa BHUMOTH KOIITIB 3
Jleno3utHoro paxyHka);

- SIKIIO HACTalu OyJb-sKi 1HIII 0OCTaBUHH, SIKi YHEMOXKIUBIIOIOTE HaganHs Kiienty Kpenuty;

- gaxmo bank npuitHAB pimeHHs npo mnpunuHeHHS HagaHHS Kiienty Kpemuty (Take pilmeHHS MoOXe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 6e3 Oyab-sIKuX nosicieHb KimieHTy).

4.3.12. Bignosutu Haganusa Kiienty Kpeaury y pasi npunuHeHHs Aii 06cTaByH, 110 00yMOBHIIN MPUMTHHEHHS
HazaHHsd Kpeouty, a Takox y pasi, SKIO Taki oOCTaBMHH, Ha IyMKy baHKy, HE NEpemKOIKaroTh MOAANBLIOMY
HajgaHHIO Kpenurty.

4.3.13. 3nailicHioBaTi (HeoOMeKeHY KUIBKICTh pa3iB) JOTOBIpHE CIHCAHHS TPOLIOBHX KOIITIB B TOPSAKY,
BHU3Ha4Y€HOMY J[0roBOpOM. .

4.3.14. 3piiicaroBat (HEOOMEXeHY KUTBKICTh pa3iB) 3a paxyHOK komriB KiieHTa B iHO3eMHill BajioTi, 110
o0mikoByr0Thcs Ha [Torounnx i KapTkoBuX paxyHKax, a Takox Ha OyIb-sKUX IHIIMX paxyHKax KiieHTta, BIAKpUTHX i
TakuX, Mo OyAyTh BiIKpuTi Homy y Banky (y ToMy 4uCIi B iHO3eMHil BaitoTi), KYIIBIIO / IpoJaK / 0OMiH BaJIIOTH Y
BUIAJKaX, HOPAIKY 1 po3Mipax, BUSHAYCHUX JaHUM J[oroBopoM.

4.3.15. CraryBatu 3a0oproBanicTs Kiienra nmepex bankom (y Tomy uwncii 3aboproBaHicTs 3a IlmaTixanMu
MOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BUHAropoau, TexHiuHy 3a00proBaHicTh, 3a00prOBaHICTh 3a
Kpenutowm i mporierTamMu 3a koprctyBaHHs KpemuToM, 3a00proBaHicTh 3 BiAMIKOAYBAaHHS BUTPAT, IOHECEHNX baHKOM
(30impmennx Ha cymy I1/IB), 31 crmatu mrpadHUX caHKIiM (1TpadiB i MeHi) Ta ycix HIINX TUIATEXiB, BUZHAYEHUX
YMoBaMH JIOTOBOpPY) y BHUIQJKaX HECBOEYACHOrO0 a00 HEMOBHOIO ii moramieHHs y OyJb-sKi crocoOu, BH3HAuYCHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-ske MaitHo KimieHTa).

4.3.16. Buocutu Kaptku mo Crom-crimcKy 3a BIACHOIO iHIMIATHBOK (0€3 HEOOXiMHOCTI OTpUMAaHHS 3TOAH
KiieHTa Ha BUMHEHHS TaKWX i) y BHIAJKax, BU3HaYeHUX [IpaBunamu 3actocyBanHs KapTok, sKi € 1oJaTKoM A0
YMOB 10TOBOpPY (HEBII’€EMHOIO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs y KiienTta Oynp-sxoi 3a0oproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky o
Cromn-criucKy, HampaBUTH BCi CyMHM, IO HaaXoJsaTh Ha KapTpaxyHok, Ha moramieHHs! 3a00proBaHOCTi, OJHOYAaCHO
CTSTYIOUM TUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY ITOTIOBHEHHSI PaxXyHKY A0 MO3UTUBHOTO 3aJIMIIKY a00 po3Mipy
HE3HIKYBaJIbHOTO 3aJUIIKY (y pa3i 1oro BCTAaHOBJICHHS).

4.3.18. B 0qHOCTOPOHHBROMY MOPSAKY NPU3YNUHUTH BHKOHAaHHS omepauniil 3a KapTkamm Ta cnmcaTé cymy
3a00pProBaHOCTI 3 YpaxyBaHHSIM CyMH HEYCTOWKH Ta IUIATH 32 MPOCTPOUCHI TUIATEXkKi 3 IHIINX PaxyHKiB (IOTOYHUX Ta
nernozutHrx) Kiienra B banky, sikmo KiieHT He moracuB 3a00proBaHICTh 32 paXyHKOM 3a MepIIolo BUMorow baHky
niciist BHeceHHS KapTku 10 CTom-crmcky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIYBaTH, CKACOBYBaTH) ABTOpH3alliiHi jiMiTh (0e3
HEOOXiIHOCTI oTpuMaHHs 3roau KilieHTa Ha BUYMHEHHS TakKHX Jiif), a TAKOXK 3 BIACHUX MipKyBaHb, CHPSMOBaHUX Ha
MiHIMi3allil0 PU3WKIB (PiHAHCOBUX BTpAT, BimMOBIIATH KiTieHTYy y 3al0BOJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTopH3aniiHuX JiMITIB (0e3 mosicHeHHs KitieHTam MprYnH TakuX BiMOB).

4.3.20. BigkpuBatu Ceiipu 3a BinmcyrHocTi KiieHTa y Bunajgkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, i
nepeaaBaTH BUIydYeHe y Takux Bumnaakax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. IlepemimryBatu Ceiihu 3a 1HIIOIO, HDK 3a3Ha4eHa y BiINOBIOHMX 3asBax NpO HagaHHS BaHKiBCHKUX
nochyr, agpecoro (0e3 Bigkpurtsa Celi(iB) 3 MOJANBIINM MTOBIAOMIICHHSIM 1po 11e KitienTa.

4.3.22. He nanasatu Kmienty noctyn go Ceiidi, a Takox He moBepTaTH HOMy MaifHO, BiITy4deHe baHkowm i3
CeiidiB y Bunaakax, BASHAYCHUX Y MOBaMHU JAOTOBOPY, Y pa3i HAABHOCTI HEBUKOHAHMX Ta/a00 HEHAJIEKHO BUKOHAHUX
30008B’s13aHp Kitienta 3a JloroBopoM, y TOMy 4MCi IOJIO CIUIATH IITpadHUX CAaHKLINA Ta BiALIKOAYBAaHHS BapTOCTI
3amka Celida i BuTpar banka Ha 3amiHy Takoro 3amka (30inbmIeHnx Ha cymy [1/IB).

4.3.23. BigmoBnaru B peectpauii [epxkarenie y Cucremax TUCTaHIIHHOTO OOCIYroBYBaHHS y BHUIAJKax
MOPYILICHHS! MOPSAKY TaKol peecTpalii, BCTAHOBICHOIO YMOBaMH AOTOBOPY (y TOMY YHCIi y BHIAAKaX BBEICHHS
HeBipHuX OTP-maposniB juist miATBEpKEHHS TaKOT peecTpartii).

4.3.24. 3anpoBa/pKyBaTH HOBI ITPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0M 3 METOI BIOCKOHAJICHHS POOOTH
CucteM JAMCTaHLIAHOTO 0OCITYroByBaHHA 1 IX (YHKUIOHANBHOCTI, NPOBOJUTH INOAO HHUX NPOdiTaKTHUHI

18
LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0023000/21-391
Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Bix 10.12.2021
izimneysas Mywa Ceprii @ezoposis DI ID sor. 1011871



(peryniaMeHTHi) poOOTH, L0 YaC BiA 4Yacy MOXKE IMPHU3BOIUTH J0 THMYAaCOBOrO IPU3YIHHEHHS OOCIyrOBYBaHHS
Jepxarenis 3a iX JOIMOMOTOIO.

4.3.25. BigmoBnatu [epxkartenssMm y 3ailicHeHHI omepaniii 3a gomomororo CHCTeM AUCTaHLIHHOTO
00CJIyroByBaHHS y BHIIaJKaX HEHAJIEKHOro OQopmieHHS ENeKTpOHHMX IOKYMEHTIB, HEJOTPHMAHHS IPaBUI
KopuctyBaHHa CHcTeMaMy AMCTAHIIITHOTO OOCITyrOBYBaHHS, MOPYIIEHHS YMOB JOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Tpusynuustu goctyn JlepxateniB 1o CHCTeM AUCTAHIIHHOTO 0OCIYTOBYBaHHS y TAKUX BUMAIKaX:

- AKIIO y TpoIeci MigKIIoUeHHs (Bxomy) no CHCTeM MUCTAHIIMHOTO OOCIYTrOBYBaHHS TPH pPas3H MOCIIITh
BBEJICHO HEBIPHI JaHi, He0OXiIHi st ABTeHTU(IKAIIIT;

- sxkmo baHk BUsiBUB crpoOu (y TOMY YHMCII, SIKIIO Ma€ MiJo3py MPO BUMHEHHS TaKUX CIPOO) MOPYIICHHS
BUMOT 110 Oe3neku moctymy 10 CHCTeM AMCTaHIIHOTO OOCITyroBYBaHHS Ta/ab0 HEMPaBOMIPHOTO JOCTYIY O IIHX
CHCTEM, Y TOMY YHCJi 3 METOIO 3A1iCHEHHSI HEHAICKHUX MePEKasiB;

- SIKOIO omepalii, M0 3AICHIOIOTECS 3 BUKOpUCTaHHSIM CHCTEM JUCTaHIIHHOTO 0OCIyroByBaHHs, HA AYMKY
banky nopymryrots a60 MOXyTh OPYIITyBaTH Oyb-sKi MpaBa Ta/abo inTepecu banky Tta/abo Oynb-SKHUX TpeTix 0cib;

- gaxmo bank oTrpumaB iHdopmariro mpo BTpaTy MOoOOUTPHUX MPHCTPOiB Ta/abo mpo 3miny Howmepi
MOOUTEHUX TeJe]oHiB;

- sxkmo bank otpumaB iHpopmariito ipo cMepTh KiieHTa;

- gaxmo baHk BusSBMB cmpoOu (y TOMy 4YHCIHI, fKIIO MaE€ TMi03py NPO BYMHEHHS TaKAX CIpPoO)
HEIPAaBOMIPHOTO BTPY4YaHHs B POOOTY €JIEKTPOHHO-OOUYMCITIOBAILHUX MAalIMH (KOMIT'IOTEPiB), aBTOMATH30BaHUX
CHCTEM, KOMIT'IOTEPHUX Mepek baHKy, mo Moke MpHU3BECTH A0 MEPEIIKOKaHHS IX HalexxHid poboti Ta/abo 1o
HENPaBOMIpHHUX [Tili 3 iHdopMaIli€ro, 0 MICTUTBCA y HUX;

- 3a HasABHOCTI IHIIMX MiJCTaB, BU3HAYEHHUX 3TiTHO 3 3aKOHOAABCTBOM (y TOMY YHCI 3aKOHOJABCTBOM Y
cepi OaHKIBCHKOI TisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT jeramizaiii (BiIMHUBaHHIO) JOXOMIB, OACPKAHUX
3II0YMHHUM NUISIXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBIIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10oroBopy.

4.3.27. BignosmtoBatu jpoctyn Jlepxkartenie go CucTeM JIMCTaHIIHHOTO OOCIYroBYBaHHS Y BHUIaJKax
NPUIMHEHHS Jii 00CTaByH, 110 MPU3BEIH 0 NPUIYIMUHEHHS IOCTYITY 10 HHX.

4.3.28. BigmosnsaTH y 3aificHeHHi onepaitiii 3a [lorouanmu, Kaptkopumu i CriemiansHUME paxyHKaMu Ta/abo
3YMUHATH MPOBEICHHS TAKMX OMeEpalliif, y TAKHX BHIAJKAX:

- 32 HasBHOCTI JUIA [IbOTO MiJICTaB, BA3HAYCHHX 3T1THO 3 3aKOHOAaBCTBOM (Y TOMY YHUCIi 3aKOHOAABCTBOM y
ctepi OaHKIBCHKOI TisSUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHAIIT Jieranmizamii (BiIMUBAaHHIO) JTOXOMIB, OAEpKAHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOrO 3HUILEHHS, Y
cdepi BAIOTHOTO peryJIIOBaHHS TOIIO), paBUIIaMH TUIaTKHUX cucteM, [IpaBunamu banky i YMoBamu oroBopy;

- AKIIO Taki omeparii iHimiioBaHO i3 3actocyBaHHsAM Kaprok Ta/abo ix pekBi3uTiB, mo BHeceHi 1o Crom-
CIIHCKY;

- SKIIO BUKOHAHHS TaKUX OIEeparlliil Mpu3Bee 10 NePEeBUIICHHS ABTOPU3aIliHHUX JTIMITIB.

4.3.29. Tlpotsrom mepioay MepeBipKd MPaBOMIPHOCTI 3/iHCHEHHs omepaliii 3a KapTkoBuMu paxyHKamu He
3apaxoByBaTy Ha KapTKOBi paXyHKH KOIITH Y CyMax TaKUX OIepariil.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEKHOTO OpopMIIeHHS Ta/abo MOJaHHs), He MpUHMAaTH 70 BUKOHAHHS abo moBepTaTH /
3anuniatd 0e3 BUKOHAHHS 3asBH IIPO KYIIIBIIO, MPOJaX 1HO3EMHOI BAJIIOTH, KYIBIIO 1HO3EMHOI BAJIOTH 3a iHIIY
1HO3eMHY BaIOTY (OOMiH iHO3€MHOI BAFOTH).

4.3.31. Bigmosmsaru Kiienty y Bunadi rotiBku 3 [IoTOUHMX paxyHKIB y pa3i HemonaHHs KitieHTOM 3asBOK Ha
OTPHMAaHHSI TOTIBKH Y CTPOKH, BU3HAYEHI Y MOBAMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpomIoBUMH KOIITaMH, 1110 O0TIKOBYIOTbCS Ha paxyHkax KiieHTa.

4.3.33. He nosepratu Briaau (y Tomy uucii, yacTuHH BknaniB) /0 CIUTUBY CTPOKIB iX PO3MIIIEHHS i
HACTaHHs TEPMIHIB 1X TMOBEPHEHHS, OKPIM SK y BHIIQJIKaX, 3a3HAYCHWX B YMOBax JOroBopy (y TOMY 4YHCIi Y
BiAnoBiAHKX Jlerno3uTHUX NpoayKTax) i 3asBax nMpo HajaHHS BaHKiBCHKHX MOCIYT.

43.34. YV pa3i, sxkmo cyma paHime crmiadeHux KIli€HTy MpOLEHTIB MEepeBHUINye CyMy MpPOILEHTIB,
nepepaxoBaHmX 3a MPOIEHTHOI CTaBKOKO MPH JOCTPOKOBOMY TIOBEpHEHHI Bkiany, moBepratu Briajn 3MeHIIEHUME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIO.

4.3.35. He BimmkonoByBaTd KOWITH 3a mpereH3ismMu KiieHTa y Bumagkax, Bu3HaueHHX llpaBunamu
3acTocyBaHHs KapTok, siKi € 10JJaTKOM /10 Y MOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTUHOIO).

4.3.36. Hancunatu Jlepxkatensm Oyap-sky iHQopMallifo, y TOMY 4YHCII Taky, IO MICTUTh OaHKiBCBKY
taeMHuIt0 KiienTta (30kpeMa, mpo yci 3ailCHeHi omepauii 3 BUKOpUCTaHH:IM KapTok), 3a IOMOMOror0 Kyp’€piB,
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3aco0iB TOMTOBOTO 3B’s3Ky 1 CHCTEM IUCTAHIIHHOTO OOCITYyrOBYBaHHS, TEICKOMYHIKAMIMHIMH MeEpeKaMH
3araJbHOrO KOPHCTYBaHHS (BIIKPUTUMH KaHajlaMu 3B’s3Ky), a came 3aco0aMu eneKTpoHHOi momrtu (e-mail),
Tesne()OHHOTO 1 pyxoMoro (MOOLTBHOTO) 3B’SI3KY, MEepeKi [HTepHET ToIIO.

4.3.37. 3aificHUTH BiZICTYIJICHHS CBOIX mpaB 3a JIoroBOpOM Ha KOPUCTh TPETHOT 0COOM (LILIAXOM YKIIAJACHHS
MK baHKOM 1 TpeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIMOMO BIACTYIUIEHHS TakuMX MpaB BuMmoru). lIpo
BiZICTyIJICHHS CBOiX MpaB 3a JJoroBopom bank nmoizomisie KitienTta y nopsiaky, BU3Ha4eHOMY Y MOBaMU JIOTOBOPY.

4.3.38. IHiniroBaTH BHECCHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCII IUISXOM ONPWIIOJHEHHS BiJIOBIIHOT
indopmarii Ha Caiiti banky Ta/abo mamicmanas ii Kimienty 3acobamu CucreM nucTaHIiiHOTO 0OcmyroByBaHHS (i3
3a3HaYCHHSIM Y TAaKUX MOBIJOMIICHHSIX /T, 3 IKUX BBOJASTHCS Y Jil0 3MiHH 10 YMOB JOTOBOPY).

4.3.39. Ilpununutu giro oopanoro Kmienrom Tapudnoro nakery B 0AHOCTOPOHHBOMY MOPSIKY, MiCsl YOTO
HaJaHHA BaHKIBCHKHX MOCTYT 3MIACHIOBaTUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyme oOpaHuii y
MOPSZIKY, BU3HAUEHOMY YMOBaMH JJOTOBOPY.

4.3.40. 3akpuBatu Ilotouni, Kaptkosi i [emosuTHi paxyHku, Paxynku s oOcimyroByBaHHS Bxmanis,
CrientianpHi paxyHKH 1 po3ipBatu J[oroBip y BCTAHOBIEHOMY Y MOBaMU AOTOBOPY MOPSIIKY.

4.3.41. Tlpotarom mepioly OJHAPA30BOr0 (CHEUIATEHOT0) JAOOPOBIIBHOTO JCKIApYBaHHS Ta IICIS TOJaHHS
JICKJIapaHTOM OJHOPa30BOI (CremiaabHOi) JOOPOBIIBHOI JeKIapallii 0JHOPa30BO 3apaxyBaTH OJATKOBO TOTiBKOBI
KOIITH B HAI[lOHANBHIM Ta iHO3eMHiM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 creliaJbHUM
PEXMMOM BHKOPHCTAHHS).

4.4. bank 3000B’s13aHmii:

4.4.1. HanaBatu bankiBchki mociyru (y ToMy 4mcii BiakpuBatu KinieHTy moToYHI (y TOMY YHCIi KapTKOBI)
paxyHKH, BKIAAHI (IEMO3WTHI) paXyHKH, BHITyCKaTH 1 BumaBaTé KapTku, MPOBOAWUTH 3a BIOJKPUTHMH paxyHKaMHU
omeparlii, BU3Ha4YeHI 3aKOHOJABCTBOM, IpaBWJIAMHU IUIATOKHUX cucTeM, lIpaBmmamu banky i YMoBamu moroBopy,
3ailicHioBaty JlucTaHiiiiHe 00CITyroByBaHHs, NEpeAaBaTH y CTPOKOBUH MaitHOBHiA HaiiM (openay) Ceiidu) 3a ymoBH
IHIMIIOBAaHHSA TaKUX IIOCAYT 3 HAJICKHUM JOTPHMAHHSIM BHMOT, BCTaHOBJICHHX 3aKOHOJABCTBOM, NpaBHIAMH
IaTixHUX cucteMm, [IpaBunamu banky i YMoBaMu 10roBopy, HajgaHHs 10 baHKy yciX TOKyMeHTIB Ta iHGopmariii, mo
HEOOXiZHI AJIS HaJIeKHOTO BHKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHMCII 3aKOHOJAaBCTBA Yy cdepi OaHKIBCHKOI
JisutbHOCTI, ¥ cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMUBaHHIO) TOXOIB, OJEPKAHUX 3IIOYHHHUM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (PiIHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHINEHHS, Y cdepi BATIOTHOTO
PETYIIOBaHHS TOIIO), IPAaBUI TATKHUX cucteM, [IpaBuin Banky i YMOB 10roBOpY, a TaKOX HAJIEKHOTO IOTAIICHHS
rpouoBux 30008’ s13aub Kitienta nepes bankom.

4.4.2. 3apaxoByBaTu KOLITH, IO HaAiiayTh Ha [loTouni i KapTkoBi paxyHKu y TepMiHH, BU3HAY€HI Y MOBaMH
JOrOBOpY 1 3aKOHOIABCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JOKYMEHTH Ha TPUMYyCOBe crucaHHs KomTiB 3 [loTounux, KaprkoBux i
Jleno3uTHUX paxyHKiB, PaxyHKiB s oOciayroByBaHHs BkianiB y BUnakax i mopsaKy, BU3Ha4eHUX 3aKOHOJaBCTBOM.

4.4.4. HanaBatu Kiienty punmcku nipo craH llorounux, KaptroBux i Jlemo3utHux paxyHKiB, PaxyHKiB uis
obciyropyBanHst Bknanis (Ha Bumory KiienTa).

4.4.5. HanaBatu Kiienty pazom i3 Bunmckamu 3a [loTouHMMH paxyHKamy iHQOpMAIiio MOJ0 3AiHCHEHHX
oreparliii 3 Kymisii / mpojaxy / oOMiHy iHO3eMHO1 BaitoTy (Ha BuMory KitieHTa).

4.4.6. Iosimomuatu Kiienta mpo 3mificHeHi omepailii i3 3actocyBaHHSIM KapTok y mopsiiky, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHs KO’KHOTrO POKY npu ocoductoMy 3BepHeHHI KimieHTa 1o banky napaBatu Kimienty
BUITUCKU 3a #Woro ocoboBumu paxyHkamu(llotouni/Kaprkosi/[deno3utHi paxyHkn/ PaxyHKW 1uisi 0OCIyroByBaHHS
Bkuany). KiieHT ckiamae y JOBUTBHIH MHCHhMOBIi/@NeKTpOHHIH (opmi MiATBEp/DKEHHS MPO 3aJHIIKH Ha HOTO
0C000BHX paxyHKax craHoM Ha 01 ciuHs.

4.4.8. llputimatu Bix JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok no Crorm-crucky
(TmiaTBEpIKEHHSIM HaJIe)KHOTO HaJaHHs 10 baHKy 3a3HadeHOi iHpopMalii € peecTpalliifHi HOMEpH MOBIIOMIICHb, SKi
HaJarThes JlepkaTensaM npy NpUMMaHHI TaKUX MOBIIOMIICHB BiJl HUX), IMICJS 4OT0 BHOCHUTH BiAmoBigHi KapTku 1m0
Cron-cnucky.

4.4.9. Ilpuiimatn Big Kiienta muceMoBi 3asBu (mpeTeHsii) mpo ockapskeHHs omepauid 3a KapTxoBumu
paxyHKaMmu, 3/1iIHCHEHUX 13 3acTOCyBaHHsIM KapTok, Ta BXKHMBATH 3aX0JIU IIOJIO MPOBEICHHS TIepeBIPKU MPaBOMIPHOCTI
3IIACHEHHS TaKUX OMepalii, nmpeTeH3iiHol poboTH 3 iHIUMH OaHKaMM (SKIIO OCKAp)KYIOTHCS omepalii, mpoBeneHi
yepe3 MIaTiXHiI NPUCTPOi IHIIMX OaHKIB) y MeKaX CTpOKiB, BU3HadeHuX llpaBunmamu 3actocyBaHHs KaprTok, siki €
JIOJIATKOM /10 YMOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTUHOIO).
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4.4.10. 3a yMOBHM HAJIeXKHOTO 1 CBOE€YAaCHOrO BHKOHaHHSA KilieHTOM CBOiX 000B’si3kiB 3a JloroBopom,
3abe3neuntn KiieHTy MOKnuBicTh KopHcTyBaTucs KpeauTHoro JiHielo Ta HamgaBaTu oMy KpenuT y posmipax i Ha
yMOBaX, BU3HaYeHUX JloroBOpoM.

4.4.11. Hancunmatn KiieHTy y TOpsIKy, BH3HA4€HOMY YMOBaMH JOTOBOpY, iH(OpMAIi0 TIpo po3Miph
MiHiManpbHHUX TUIATEXiB (11 yMOBa 3aCTOCOBYETHCS, SKIIO 3TigHO 3 ymoBamMu oOpanoro Kiientom KpemutHOro
nponaykty Kiient 30008’ s13aHuii 31iHiCHIOBAaTH cIutaTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HamaBatn Kuienty iHdopmMario moj0 MNpaBuWi IDIaThKHUX cucteM 1 [IpaBun Banky, ski €
000B’SI3KOBUMHU 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIIACHOI KOMIIETEHINI HaJaBaTH PO3’SICHEHHS IIOJI0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHHUX 3aMUTiB
Kiienra).

4.4.13. CrutauyBaTH MPOIEHTH, HapaxoBaHi BaHKOM y TOpPsIKY, BH3HAYCHOMY YMOBaMH JOTOBOPY, Ha
samumkyd komTiB Ha Ilorounmx 1 KapTkoBux paxyHkax (y ToMmy uucai Ha HakonmuyBanbHy cymy «Moi
3a0IIa/DKEHHST») y JeHb i1X HapaxyBaHHS IUISIXOM 3apaxyBaHHS Ha BIiJNOBIAHI paxyHKW (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomriB Ha [lorounomy/KaptkoBomy paxyHky mnepenbadeno BimmoBimauMm TapubauUM
TTaKeTOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUILIA4yBaTH NPOLEHTH Ha Bkiamm y mopsuky,
BCTaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BiAMOBIAHUMHU [ICIO3UTHUMH MPOAYKTaMH) 1 BiJMOBIAHUMH
3asiBamu ITPO HalaHHS baHKIBCHKHUX TOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHs, YTPUMAaHHS 1 cruiary (nepepaxyBaHHs) Big iMeHi Kiienra mo
JepxaBHoro OropkeTy YKpaiHM i3 CyMHU HPOICHTIB, HApAXOBAaHUX Ha 3aiullIKku KomTiB Ha Ilorounux i KapTkoBux
paxyHkax (y ToMy uucii Ha HakommayBanpHy cymy «Moi 3a0mIapKeHHs»), 1 TPOIEHTIB, HapaxoBaHUX Ha Bkiaaw,
MOJIATOK Ha oxo1u (pi3udHuX 0cid (y BUTIAII TaKUX MPOIEHTIB) y po3Mipax i mOpsaKy, mo Bu3HadeHi [logaTkoBumM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexki (mofatku i 300pH) y po3mipax i MOpsAKY, IO BU3HAYEHI
3aKOHOAABCTBOM.

4.4.16. lloBepratn Kiienty Haamipy yTpuMaHi i crmadeHi (mepepaxoBani) no JlepkaBHOTO OrOmKETY
VYkpainu cyMu oAaTky Ha JOoXoau (Qi3HyHHX OCi0, IHIIMX MOJATKIB 1 300piB, HUISXOM 3apaxyBaHHs BiAMOBIIHUX CyM
IPOIIOBHX KOWITIB Y TPUBHAX Ha Oyab-skuii [lorounnii/KaprkoBuii paxynok KiienTa y rpuBHsX, Binkputuil y banky,
a0o0 IUITXOM BHaYi TOTiBKH yepe3 Kacy banky (Ha Bubip Kiienra).

4.4.17. TlepenaBatu Ceiidu Kiienty y maliHOBUI HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a MPU3HAYCHHSIM.

4.4.18. HanaBatu Kuienty noctyn mo CeiidiB mporsirom omnepauiiiHoro yacy baHka, a TakoX HOBEpHYTH
oMy MmaiiHO, BuiydeHe bankom i3 CeiiiB y Bumajgkax, BU3HAYEHHX YMOBaMH JOTOBOPY, Y pa3i HaJEKHOIO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a num JloroBopoM, y TOMy 4YMCII IIOJO CIUIATH INTPaHMX CAHKIH Ta
BiZIIIKOTyBaHHS BapTocTi 3aMKiB CelidiB 1 ButpaT banka Ha 3aMiHy Takux 3aMkiB (301bIeHNX Ha cymy 11/IB).

4.4.19. He posrononryBaTtu iHpopmariro moao Kiienra, sika crana Bijomoro baHky y 3B’S3Ky 3 YKJIaIeHHIM 1
BUKOHaHHSIM J[0OrOBOpY 1 MiCTHTh OaHKIBCHKY TaEMHHIIIO (Y TOMY YHCHi iH(pOpMAIIiIO MO0 MPOBEACHUX oleparii 3a
[orounumu, [emozutnumu i KaptkoBumu paxynkamu, PaxyHkamu anst oOciyroByBaHHs Bkrnanis, CremiadbHAMH
paxyHKaMH), 32 BUHATKOM BUIIaJKiB, BU3HAYEHNX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

4.4.20. Hane>xxHuM YMHOM BHKOHYBaTH iHII 3000B’si3aHHA baHKy, BH3Ha4eHI IIIOYMMH IOJIOKEHHIMHU
3aKOHOJaBCTBA, Y TOMY WYHCIi HOPMAaTHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKy VYKpaiHw, i YMmoBamu
JIOTOBOPY.

4.4.21. BxwuBatu 3aXOMdiB IMIOJ0 BCTAHOBJICHHS JKEpeN MOXOKEHHS KOIITIB y HAliOHANBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, epel0auyeHnX 3aKOHOJABCTBOM 3 IMUTaHb (JiHAHCOBOTO MOHITOPUHTY, TiCIIS 3apaxyBaHHs iX Ha
CrerianbHuil paxyHOK. 3a pe3ylibTaTaMu 3iHCHEHHS TaKMX 3aXO0JiB baHK BXMBae Jii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

45. VYci nii, ki 3ritHo 3 YMOBaMHu JOTOBOPY TNOBWHHI BUMHSTHCS JlepkaTensiMu, € 3000B’SI3aHHIMU
KitienTa, y 38’s13Ky 3 uuM KitieHT OBHHEH 3a0€3MeUNTH HAJICKHE 1X BUKOHAHHS.

4.6. HeBxmoueHHsa 10 1i€i ctaTti YMOB JOTrOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAuYCHI
3aKOHOJABCTBOM, IHIIMMH CTAaTTAMH YMOB JIOTOBOPY 1 JOJaTKaMH [0 HHX, a TaKOX IHUCbMOBHUMHU 3asBaMH,
ckiageHnMu KitieHToM y BiMOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKEHUMH BaHKOM, OJHUM YHHOM He 0OMEXYe
BIJITIOBI/IHI IIpaBa i HE CKACOBYE HEOOXiTHICTh HAJIEKHOTO BUKOHAHHS BiIMTOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s3kH KOHOI 31 CTOpiH, BU3HAYE€HI YMOBaMH JIOTOBOPY, € CHIBPO3MIPHUMH 3 MpaBaMu i
o0oB’si3kamu  iHmOI CtopoHn. Y 3B’s3ky 3 1uM, i konxHOi 31 CTOpIH HE CTBOPEHO HECHpaBEeIUIMBUX 1
JUCKPUMIHAIIIHHUX YMOB, sIKi O MOTipIyBaiH ii cTaH cTOCOBHO iHIIOT CTOPOHH.
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5. 3ano6iranHs JeraJjizamii (BixMuBaHHIO) 10X0AiB, 0ePKAHUX 3JTOYUHHUM ILISIXOM,
(pinancyBaHHI0O Tepopu3My Ta (piHAHCYBAHHIO PO3NOBCIOAKEHHS 30p0i MaCOBOI0 3HMIIEHHS

5.1. Kient, yknaBmm JloroBip, MiATBEP/KYE ITOCTOBIPHICTH, MPAaBIWBICTH Ta TOYHICTH HANaHOI HUAM
iH(hopMarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKeTaxX Ta IHITUX JOKYMEHTaX, [0 OyJM miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro yknagenns Jorosopy.

5.2. B pa3si 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHUYEHHSM CTPOKY (TPUMHHEHHS) Ji1) JOKYMEHTIB, SKi
Oynm HamaHi no bamky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEMIMCHHMH) a00 OTpPMMAaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B ACMIOPT IPOMaAsiHUHA Y KpaiHu QOTo micis AocarHeHHs 25- Ta 45-piuHoro Biky, KiieHT 30008’ s13aHmit
HaJIaTH aKTyalbHi JOKyMEHTH a0 banky npotsarom 5 (I’sti) po6ounx JHIB 3 MOMEHTY HACTaHHS MOJIii.

5.3. KiienT 3000B’s13aHHI TOBIIOMUTH baHK NMpO HACTAaHHA CYTTEBHX 3MiH y HWOTO IisUTbHOCTI (iHIIOT
iHpopmaii, mo HagaBanacst Kinientom banky) npotsirom 5 (11°TH) poO0YMX AHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH.

5.4. Kiient 3000B’43aHuil HajaBaTH Ha 3anUT baHKy (MUCHMOBHUI ab0 ycHU) iHpOpMaILito Ta JOKYMEHTH,
axi bank mae paBo BuMmaratu Bix KitieHTa: JOKYMEHTH 1 BiJOMOCTIi, HEOOXIAHI IS 3MIHCHEHHS HAJIEXKHOI TIEPEBIPKU
Kimienta, B ToMy umcmi ioro igentudikamii, Bepudikarii, aHamizy Ta BUSBICHHA (PIHAHCOBUX omeparliii, mo
HiASATaloTh (iHAHCOBOMY MOHITOPHHTY, JOKYMEHTH, SIKi HEOOXigHI sl CIIPOCTYBaHHS a00 MiATBEPHKEHHS IMi03p
MIOJ0 3IIHCHEHHS KIiEHTOM (DiHAHCOBHMX OIEpalliid, sKi MiICTATh O3HaKM (DIKTUBHOCTI, Ta IHIN NepenadadyeHi
JIOKYMEHTH Ta BiJOMOCTI BiAIIOBigHO 10 3akoHy Ykpainu «lIpo 3amobiraHHs Ta mpoTHIito Jieraiizarii (BiIMUBaHHIO)
JOXOIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOLKEHHS 30poi
MacOBOTO 3HUILEHHS», TPOTATOM 5 (11’siTH) poOOYMX AHIB 13 JHsI, Ko KiieHT oTpumaB Takuii 3anuT Bij banky.

5.5. bank, sk cy0'ekT mepBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BIiJIMOBJISIETECS BiJl BCTAHOBIICHHS
(migTpumanHs) ainoBux BigHOCHH 3 Kirientom / BimMoBisie KimieHTy y BIIKpHUTTI paXxyHKiB (0OCITyTOBYBaHHI), y TOMY
YHUCITI IUISIXOM PO3ipBaHHS MIJTOBUX BiIHOCHH, 3aKPWUBAE€ PaxyHKH / BiIMOBISETHCS Bifl MpOBENCHHS (PiHAHCOBUX
omepariiii y pasi:

1) sxmio 3xificHeHHs imeHTHdiKamii Ta/abo Bepudikarii KiieHTa, a TakoX BCTAaHOBJICHHA NaHUX, IO AIOTh
3MOTYy BCTaHOBHTH KiHIIEBUX OceHe(illiapHUX BIACHUKIB, € HEMOXKIUBUM a00 sIKII0 y baHky BHHUKAE CyMHIB CTOCOBHO
TOT0, III0 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI,

2) BcraHoBneHHs KIli€eHTY HENMPHUIHATHO BHCOKOTO PH3WKY abo HeHajgaHHs KiieHTOM HEOoOXimHWX i
3aificHeHHsI HaexXHOI repeBipku KirieHTa TOKYMEHTIB U BiIOMOCTEH;

3) nonmanns Knienrom um #ioro npeacraBHUKOM banky HenocToBipHOI iHQopMalii abo moganHs iHpopmMalii 3
MEeTOI0 BBe/IeHHs1 baHky B omaHy;

4) sxmio 3aificHeHHs ineHTH]iKaIii ocodwn, Bij iMeHI ab0 B iHTepecax sIKoi MPOBOAUTHCS (PiHAHCOBA OTIeparlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BiIacHUKa ab0 BUTO00CPKyBada (BUro/JoHa0yBaya) 3a (iHAaHCOBOIO
OTIepAIli€l0 € HEMOXKIIHBUM.

5.6. bank, Mae mpaBo BiIMOBUTHCS BiJl IPOBEACHHS Mi103pisiol piHAHCOBOI omepariii.

5.7. KiieHT po3yMie i HHM MOTODKYEThCS 3 THM, IO baHK € cy0’ekTOM TMepBHHHOTO (PiIHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUI 30epiraTé Ta HajaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Jep:kaBHOrO (hiHAHCOBOTO
MOHITOPHHTY B 00Cs3i, JOCTATHHOMY ISl BITHOBIIEHHS iH(OpMAaIIii 111010 KOHKPETHUX (iHAHCOBUX olepariid (y ToMy
yucai y pa3l HeoOXiJHOCTI HaJaHHS SK JIOKa3W y KPUMIHAJIbHOMY IPOBAKEHHI) NOKYMEHTH (y TOMY YHCII
€JICKTPOHHI), X KOTIii, 3aIucH, J1aHi, iHhOpMAIlit0 100 3aX0/iB, BYKHUTHUX 3 METOK BUKOHAHHS BUMOT 3aKOHOJ/IaBCTBA
y cdepi ¢iHAHCOBOTO MOHITOPWHTY, 30KpeMa IoJ0 3IifiCHeHHs HajexxHoi mepeBipku KirieHtiB (y ToMy umci
ineHTudikarii Ta Bepudikaiii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJICHHS X IIOBHOBAYKEHB), a TAKOX YCi JOKYMEHTH, IO
CTOCYIOThCSl JAUIOBUX BiHOcHWH (TipoBeneHHsi (inaHcoBoi omeparii) 3 KiieHToM (BKIrOWaro4wm JijioBY, 30Kpema
BHYTPILITHIO, KOPECIIOHJICHIIII0, JIMCTYBaHHS, 3BITH, 3aIlUTH, PE3yJbTaTH OYJb-IKOTO aHali3y MiJ 4Yac 3JifCHEHHS
HaJIOKHOI TepeBipku KiieHTa). baHk Moke BKMBaTH 3aXO[iB IIOAO akTyamizauii ganux npo Kiienra muisixom
BUKOPUCTAHHS JIUCTAHI[IHHUX CUCTEM OOCIYrOBYBaHHS, 3acOo0iB €JIEKTPOHHOI TIOMITH 13 3aCTOCYBaHHSIM
kBasiikoBaHoro enektponHoro mianucy (KEIT) / ym1ocKoHANIEHOro €IeKTPOHHOIrO MHiANnucy, Tee()OHHOIO 3B'A3KY,
KoHTakT-1eHTpy, iHIINX AUCTAaHLIHHUX KaHAMTIB 3B'A3KY B MEXaX TEXHIYHUX MOXKJIMBOCTEH baHky.

6. Binkpurrs, o6cayropyBanns i 3akpurts [lorounux, KaprkoBux paxynkiB i CneniaabHux
PaxyHKiB.
6.1. Ilorouni, Kaptkosi i CrienianabpHi paxXyHKH MOXKYTb BiAKpPUBATHUCS BUKJIIOYHO JUIS TAKUX LIJICH:
- Tlorouni paxynku — Juisi BaacHuX motped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH JUIS
MPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilcHeHHAM HesanexxHol mpodeciiHOl MiSTIBHOCTI 1 MiAIPUEMHHUIIBKOT
JUSITBHOCTI);
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- KaptkoBi paxyHku — a1 BiaacHux notpe0 KiieHra (Taki paxyHKH 3a00pOHSIETHCS BUKOPHUCTOBYBATH JIJIS
MIPOBEJICHHS OIepalliid, MOB’sa3aHMX 31 37iliCHeHHsM HesanexxkHoi mnpodeciiHOi MiSTBHOCTI 1 MiIPUEMHHUIIBKOL
TiSUTBHOCTI);

- CroenianbHi paXyHKH — I OJHOPA30BOTO (CTeiadbHOro0) 100pPOBUTFHOTO JeKIapyBaHHS.

6.2. 3 meroro BimkputTs kKoxHOro ITorounoro ta/abo KaprkoBoro paxynka ta/abo CremiaabHOTO paxyHKy
KiienT moBuHeH mopatu no banky 2 (1Ba) mMpUMIpHUKH BiAMOBiMHOI 3asiBM MPO HaJaHHSA bBaHKIBCBKOI MOCITYTH 3
BIIKpUTTS Ta obcmyroByBaHHs I[loTounoro/KaprtkoBoro paxynky/CreniadpbHOrO paxyHKy, CKIaaeHoi 3a (hopmoro,
BH3HAa4Ye€HOI0 baHKOM.

6.3. 3a Bumororo banky KiieHT 3000B’s3aHUII JOAATKOBO A0 3asB NPO BIIKPHUTTS paxyHKIiB HaJaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BUMOTraMu 3akoHojaBcTBa i [IpaBun banky nHeoOximui mis ImenTudikarii,
Bepudikamii i Buuenns Kiienra, a Takox i BXUTTS baHKOM IHITUX 3aXOdiB, CIIPSIMOBAHUX Ha 3amoOiraHHS Ta
MPOTHIII0 Jieramizalii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HHUIIECHHS. KI€HT H0JaTkoBO A0 JOKYMEHTIB sl BiIKPUTTS
CriertiaTbHOTO PaxyHKY TOJIA€ aHKETY Ta 3asBy, CKIaJeHUX 3a ¢opmoro, Bu3HaueHo [locTanoBoro HarmionansHOTO
Oanky Ykpainu Bix 05 cepmast 2021 poky Ne§3.

6.4. 3a BigCyTHOCTI 3ayBayKeHb 70 HaaHOi KITieHTOM 3asBH MPO BiAKPUTTS paxyHKa Ta 1HIIMX JOKYMEHTIB i
BIJIOMOCTEH (SKIIO BUMArauocsl iX HaJlaHHs), a TAKOX 3a BIJCYTHOCTI MIJCTaB JJIA BiIMOBH Bij BIAKPUTTS HOMy
BiJIIOBITHOTO paxyHKa, BU3HAUEHUX 3aKOHOAAaBCTBOM Ta/abo [Ipasunamu banky, bank:

- Bigkpusae Kiienty Bianosigno [Torounnii abo KaptkoBuii paxyHok abo CrnenianbHuil paxyHOK;

- 3amoBHIOE y 2 (BOX) MpUMIpHHUKaX Takoi 3asBu po3ain «Bigmitku BaHky», y TOMy 4ucii 3a3Ha4ae HOMEp
paxyHKa i gaty Horo BiIKpUTTS (3a MiAMUACaMH YMOBHOBaXEHHX MPEICTaBHHUKIB baHKy, CKpITUIGHUMHU BiIOUTKOM
neyatku bauky);

- moBeprae Kiienty 1 (oaMH) NpUMIPHMK Takoi 3asBH 13 3allOBHEHMM po3aiioM «BiamiTku banky»
(Hame)XKHUM TIATBEP/KEHHSIM TaKOTO IMOBepHEHHS € mianmuc KitieHTa mig BiAMOBITHOK HOTO BIOMITKOI Yy 3asBi,
HIPUMIPHHK SIKOT 3a/UIIa€ThCs y baHky).

6.5. Howmepu [Totounux i KapTkoBux paxyHKiB MOXyTh OyTH 3MiHEHi BaHKOM B 0IHOCTOPOHHBOMY MOPSIKY
(6e3 HeoOXximHOCTI OoTprMaHHs 3ronu KiieHTa Ha BHeceHHs BimnoBigHux 3MmiH). Ilpo 3miny HomepiB [loTounux i
KaprkoBux paxyHkiB bank moBinomise KiieHTa y mopsaky, BCTAHOBICHOMY YMOBaMHU JOTOBOpY (i3 3a3HaYEHHIM y
TaKUX TMOBIIOMJICHHSAX, Y TOMY YHCIi, HOBHX HOMEpIiB TaKHX PaxyHKiB 1 JaT, 3 SKHX BOHH 3aCTOCOBYIOTBCS). 3
MoMeHTY 3MiHNM HoMmepiB [loTounux i KapTkoBHX paxyHKiB HOMEpW TakWX PaxyHKiB, 3a3HadeHi baHKkOM y 3asBax
KiienTa mpo X BiIKpUTTS, 710 yBark He MPUIMAIOTHCS.

6.6. OOxnix xomriB Ha IloTounnx, KapTtkoBux Ta CrnenianpHUX paxyHKax 3IiHCHIOETbCS baHKOM y BawiroTi
TaKUX PaxyHKiB.

6.7. 3a Ilorounumu i KapTkoBUMH paxyHKamMH MOXYTb 3/iMCHIOBAaTHCSA BCi BUAM PO3PaXyHKOBO-KaCOBHX
orepauii, BU3HAa4eHi 3aKOHOAABCTBOM, NpaBWJIaMH IUATLKHUX cucteM, IlpaBwiamu banky i YMoBamu norosopy,
OKpIM ormepamiii, 37iiCHEHHs SKHX 3a00pOHEHE, OOMEKEHE TOIIO 3TigHO 3 3aKOHOAAaBCTBOM (y TOMY YHCIHI
3aKOHOJ]ABCTBOM y cdepi OaHKIBCHKOI IisuIbHOCTI, y cepi 3amobiraHHs Ta TpoTWAii Jeranizamii (BiJMHBaHHIO)
JIOXOJIIB, OJIepKaHUX 3JIOYMHHHM IUIIXOM, (DiHAHCYBAHHIO TEpPOpU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacoBOTO 3HHIIECHHS, y cepi BaIIOTHOTO PETYIIOBaHHS TOMIO), MPaBHIaMH IJIATIXHUX cucTeM, [IpaBunamu banky i
‘YMoBaMu JI0roBopy.

6.8. PospaxynkoBo-kacosi omnepartii 3a [lorounnmu 1 KapTkoBuMu paxyHkaMu 31iHCHIOIOTBCS 32 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHMX 3aKOHOJABCTBOM, HpPaBMIIAMH
IaTKHUX cucteM, [IpaBunamu Banky i YMoBaMu J0TOBOPY, a TaKoX (SKIIO 1€ BUMAaraTUMEThCs) — 32 YMOBH
HajaHHs 10 BaHKy J01aTKOBO JI0 JIOKYMEHTIB Ha TepeKka3 ycix IiHIMMX JAOKYMEHTIB, HEOOXiTHHX JJIsl BUKOHAHHS
BiJINIOBITHUX OTIepaIliii.

6.9. TlonoBuenns [Torounmx i KapTkoBHX paxyHKiB MOXe 3MilCHIOBaTHCS y O€3rOTIBKOBIH 1 TOTIBKOBIH
(dhopmax.

Bank 3xilficHioe 3apaxyBaHHs KOWITiB, L0 HaAidIuM g MomoBHEHHS IlOTOYHMX paxyHKIB, y A€Hb iX
HaJIXOoMKeHHs 10 banky abo HacTymHOro baHkiBChKOTO IHSI.

Bank 37iiicHIOE 3apaxyBaHHs KOIITIB, [0 HAIIWIIDIH JJ1s IIOMIOBHEHHsT KapTKOBHUX paxyHKiB:

-y zeHb 3ailicHeHHs omepanii 3 monoBHeHHs KapTKOBOro paxyHKa, SKIIO L0 ONepalil0 BUKOHAHO HE
mizHime 12:00 bankiBcbKOro AHS (32 BUHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MicsIsl) y Mexax cucteMu baHky;

- He mi3Hilie mepiioro BaHKIBCHKOrO JiHS, HACTYIIHOTO 3a JIHEM 3IMCHEHHs omepallii 3 MOINOBHEHHS
KapTtkoBoro paxyHka, sKIIIO 110 ornepaiito BukoHaHo micis 12:00 Bankiscekoro aHs a0o B ocraHHiii baHkiBChbKUI
JIeHb Micsis, a00 Yy BUX1THUI YU CBATKOBHIA JICHD;,
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-y JIeHb HaJXOJDKEHHs KowTiB 70 baHky ab0 HacTymHoro baHkiBCbKOro AHS, SIKIIO KOLITH MEPEKa3aHo 3
1HIIKMX OAaHKIB.

6.10. bank 3xilicHIOE 3apaxyBaHHs KOIITiB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COITIAJTPHOI TOTIOMOTH Ta 1HIMWX BH3HAYCHHX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiJOBITHUX BUMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKinageHux baHkoM 3 MeToro 3AificHEHHS TakuX IJarexisB (y TOMy YHCIi OTOBOPY HpO peaiizaimiio 3apriaTHOro
MPOEKTY), SIKi CTOCYIOTHCS TOPSAAKY 3MIMCHEHHS BIIMOBINHUX TUIaTEXIiB (y TOMY YHCI 3 ypaxyBaHHSM CIIHCKIB,
BIZIOMOCTEH TOINO, OTPUMAHWX baHKOM 3 MeTOIO0 3MIMCHEHHS BIAMOBIMHWX IUIaTeXiB). baHk Mae mpaBo He
3apaxoByBaty BianoBiaHi komrty Ha [Torouni i KapTkoBi paxyHkH, 30KpeMa, Y TAKUX BUMAAKAX:

- iHdopmalis, HaBeleHa B OTPUMAaHUX BaHKOM cCHHCKaxX, BIIOMOCTSX TOIIO, HE BiJMNOBia€ PEKBi3UTaM
BiJIIOBITHUX PaxyHKIiB;

- no banky Hagilina iHdopmaris, 10 HATEKHUM YHHOM MiATBEpIKYye cMepTh KiieHTa, BH3HAaHHS HOTO
0e3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

- o baHky HanmidIO 3BEpHEHHS BiANPAaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHCHIOBATH TaKi 3apaxyBaHHS;

- B IHIIHMX BUITQKaxX, BCTAHOBIEHWX 3aKOHOAABCTBOM Ta/a00 BiIITOBIAHIMH JTOTOBOPAMH.

6.11. bank 3ailicHIOE 3apaxyBaHHs (OJJHOPa30BO) IPOIIOBHUX KOIITIB Y HaliOHaJbHINA Ta 1HO3EMHIHM BalroTax
Ha CrienianbHUI paXyHOK y TOTiBKOBIi# (opmi. bank mae npaBo BigMoBuTH KilieHTY y BHECEHHI TOTIBKOBUX KOIITIB Y
HaI[IOHAJBHIN Ta iHO3eMHIH BamioTax Ha CremiadbHHWIA paxyHOK, SKIIO TaKi TOTIBKOBI KOINTH MAarOTh JDKEpera
MOXOJPKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.12. bank mpwuiiMae 10 BUKOHAaHHS JOKYMEHTH Ha Tepekas (y TOMY YMCIi JIOKYMEHTH Ha IepeKas TOTiBKH i
PO3paxyHKOBI JOKYMEHTH) 3a YMOBH, SKIIO TakKi JOKYMEHTH Ta IHIII JOKYMEHTH, HEOOXigHI UIsi BHKOHAHHSI
BIIMOBIMHUX ormepamniid, opopmieHo (y TOMY YHCHIi 32 3MIiCTOM 1 ()OpPMOIO) BIATIOBIAHO O BUMOT, BCTAHOBICHUX
3aKOHOIABCTBOM, MPaBWIIaMU TUIATOKHUX cucTeM, [IpaBuinamu banky i YMoBamu 10T0BODY.

6.13. bank mpuitmMae JOKyMEHTH Ha mepekas (y TOMY YHCHi JOKYMEHTH Ha TepeKas TOTIBKH i PO3paxyHKOBI
JIOKYMEHTH) 10 BUKOHAHHS KOXHOTO BaHKIBCHKOTO JHS y MeXax ormeparliiiHoro yacy banka, a 3a HasBHOCTI y banka
HEOOXiHUX ISl IIBOTO MOYIJIMBOCTEH, 3aC00IB 1 pecypciB — TaKOX i mo3a onepauiiHuM yacom banky Ta B iHIIi AHI.

6.14. JloxymeHTH Ha mepekas (y TOMY YHCIi JOKYMEHTH Ha MepeKas rOTiBKU 1 pO3paxyHKOBI JOKYMEHTH), 1110
HaAiiyTh 10 baHky mpoTsrom omepamiitHoro yacy banky, baHk BUKOHYeE y I€Hb OTpHMaHHS TaKWX JOKYMEHTIB a0o
HacTynmHoro baHkiBchKoro HS. baHK MOke BUKOHYBaTH JOKYMEHTH Ha MepeKa3 3 ypaxyBaHHSM CyM, L0 HAaTiHIyTh
Ha [Torouni 1 KapTkoBi paxyHku npoTsaroM baHKiBCHKOTO JIHSI.

6.15. bank 3anwmae qOKyMEHTH Ha mepekas (y TOMY YHCIi JOKYMEHTH Ha TepeKas TOTiBKH i PO3paxyHKOBI
JIOKYMEHTH) 0e3 BUKOHAHHS, SIKIIIO:

- Taki JOKyYMEHTH 0()OpMJICHO HEHAJICKHUM YMHOM Ta/a00 3[1MCHEHHS BIAMOBIAHMUX ONEpalliii mpu3Beae 10
NOpYIIEHb 3aKOHOIABCTBA Ta/ad0 NMpaBWII IUIATIKHUX CUCTEM, Ta/abo YMOB JJOroBOpY, Ta/abo

- HeIOCTaTHHO KOIUTIB JJIsl HAJIE)KHOTO BUKOHAHHS TAaKUX JOKYMEHTIB.

6.16. KitieHT MOXe BIIKJIMKAaTH CBOi JIOKYMEHTHU Ha Tepekas (y TOMY YHCIi JJOKYMEHTH Ha IepeKa3 rOTiBKH 1
PO3paxyHKOBI JOKYMEHTH) JIMIIC y MOBHIM CyMmi 1 JIMIIE O MOMEHTY 3liliCHeHHS BaHKOM BIiJIOBiTHUX OIEpallii.
Bigxmukanas KorieHTOM BigNOBIMHWUX JOKYMEHTIB MOXKE 3IIHCHIOBATHCA JIMINE Y TOPSIKY, BHU3HAYECHOMY
3aKOHOIAaBCTBOM, MPaBUJIaMU TUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu 10r0BODY.

6.17. O6cnyroByBanns bankom KapTkoBux paxyHKIB 3miHCHIOETBCS 3a J[e0ETOBO-KPEAMTHOO IUIATIKHOIO
CXEMOIO.

6.18. OOcnyroByBaHHA onepail, iHiniHoBaHUX 3a KapTkoBuMu paxyHkamu 3a gonomororo Kaprok Ta/abo ix
PEKBI3HTIB, 3/IMCHIOETBCS y TOMY uucii 3rigHo 3 [IpaBunamm 3actocyBanHs KapTok, siki € momaTkoM 10 YMOB
JIOTOBOPY (HEB1I €MHOIO X YACTHHOIO).

6.19. IlpaBo pozmopsaXkaHHS KOWITaMH, 110 0OJiKoBYIOThCs Ha Ilotounux i KapTkoBux paxyHkax, Moxe
OyTH OOMeXeHe JHIE y BUIAJIKaX, BCTAHOBJICHNX 3aKOHOJABCTBOM. [IpH I[bOMY HE BBaXKAETHCS OOMEKEHHSIM IpaBa
Kitienta mozo po3nopsypKaHHs KomTaMu, o 00miKoByroThes Ha [Totounux i KaptkoBux paxyHkax, BiagmoBa baHky
BiJl BUMHEHHS OMeEpaliil 3a TaKUMH paxyHKaMH, SKIIO Taka BiIMOBa 00yMOBJIEHAa HOpMaMH 3aKOHOIABCTBA (Y TOMY
YHCII 3aKOHOJIABCTBA y cepi OaHKIBCHKOI AisIIBHOCTI, Y cdepi 3anodiraHHs Ta MpOTHIl jeranizanii (BigMHUBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUM ILIIXOM, (IHAHCYBaHHIO TEpOpPH3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOJLKEHHS 30poi
MacoBOTO 3HMUICHHS, Y c(epi BaJIOTHOTO DEryNIOBaHHS TOIIO) Ta/ab0 IMpaBWIaMH IUIATDKHUX CHUCTEM, Ta/abo
[IpaBunamu bauky, Ta/abo YMoBamu 10roBopy (Y TOMY YHCIHI y 3B’ 3Ky 3 TUM, LIO BiAIOBiAHI KOIITH OOJIKOBYIOTHCS
Ha KaprkoBux paxyHkax sik HakommuyBanbHa cyma «Moi 3aomaJuKeHHs» a0o SIKIIO cyMa oIepariii NepeBullye
ABTOpH3aIiliHI JTIMIiTH).
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6.20. 3a KapTkoBHUMH paxyHKaMH MOXKYTh NPOBOJUTHCS PO3PaXyHKOBO-KAacOBI omepaiii, IO 3TiAHO 3
npaBWIaMd IUIATDKHUX cucteM Ta/abo IlpaBunmamm Banky cynmpoBOIKYIOThCS OJOKyBaHHsSM KomTiB. Ko,
3a0nokoBaHi Ha KapTKoBHX paxyHKaxX, HE MOXYTb BHKOpHCTOBYBatucsi KiientoMm (y ToMy 4MCii, Ajs 3AiHCHEHHS
IHIIINX pO3PaxyHKOBO-KAaCOBUX OMepalliii) 10 MOMEHTY iX po30J0KyBaHHS baHkoM.

6.21. bank mnoBimomisie Kiienta mpo 3nificHeHHs omepariiii 3a [lotounmmu 1 KapTkoBuMH paxyHKamwu,
3aJIMILIKK KOIITiB Ha TAKUX paXxyHKax, cyMH TexHiuHoi 3aboproBanocti, 3a0oprosanocti 3a Kpenutom i nporenramu
3a kopuctyBaHHs Kpenurowm, iHImoi 3adoprosanocti 3a JloroBopom y Taki criocoomn:

- [UIAXOM HaJaHHS BiAMOBiAHOI iHGopMamii 3a gomomororo CHCTeM IUCTaHIIHHOTO OOCITyTOBYBaHHA,
Mo0GineHux npuctpoiB, bankomartiB Ta IHpopmaniiHO-TpaH3aKUIHHUX TepMiHANIB y Mexax iX (yHKIiIOHAJIbHUX
MOYJIMBOCTEH (y UeKax i Ha iX ekpaHax);

- nuiaxoM ¢opMyBaHHA 1 HamaHHS BUMUACOK 3a [loTounmmu,KaptkoBumu i CrierianbHIMH paxyHKaMd Ha
migcTaBl BiANOBIAHUX 3anuTiB KiTi€eHTIB.

VY uekax i Ha ekpanax bankomatiB Ta IHpopManiiHO-TpaH3aKIIHHUX TEPMIHANIB, a TAKOK Yy BHITUCKaXx 3a
[Hotournmu 1 KapTkoBuME paxyHKamMu MOXe JOJATKOBO 3a3HadaTHCs Oy/bp-sKa iHma iH(opMallis, mo CTOCY€EThCS
npaBoBigHOcHH CTopiH 3a J[oroBOpOM Ta IHIMMMH JOTOBOpaMH, yKianeHuMH MixX CTopoHaMu (y TOMY YHCIHI IOJIO
3MiHH YMOB JIOTOBODY, 1010 3MiHK HOMepiB IloTounux i KapTkoBux paxyHKiB, IIOJ0 3MiHM YMOB 3aCTOCYBaHHS
KapTok 1 ix pekBi3uTiB, 1110710 BUMOT Tpo noBepHeHHs Kaptok (okpim L{udporoi kapTku) TOI110).

6.22. YV pa3si, skao KimieHT 3 Oyap-sIKuX NMPUYMH HE OTpUMaB iHGOpMaIliio Mpo 3AiHCHEHHS omeparliid 3a
[Morounnmu i KapTkoBHUMHM paxyHKamH, 3ajHMIIKK KOINTIB Ha TaKMX paxyHKaxX, cyMu TexHiuHOi 3a00proBaHoOCTi,
3aboproBaHocTi 3a KpenutoM i mporieHTamMu 3a kopucTyBaHHs Kpeaurom, iHmoi 3aboproBaHocti 3a JloroBopom (y
TOMY YHCHi Y 3B 513Ky 3 TUM, 1110 KitieHT He kopucTyBaBcs CucTeMaMyl TUCTAHIIMHOTO 00CITyroByBaHHs, MOOLTEHUMU
npuctposiMu, bankomatamu Ta [HQOpMamiitHO-TpaH3aKIIHHUMHI TEpMiHATAMH, a TAKOX HE 3BEpHYBCS M0 baHKy 3a
BunrckamMu 3a [lorounnmu i KapTkoBHMHU paxyHKamH) BBaXKaeThbes, IO 00OB’s30k BaHKy MI0A0 MOBiIOMIICHHS
Kiienty BignoBimHoi iH(oOpMamii € BHKOHAHWUM (32 BHHATKOM BHWMAJKiB, Komu KIieHT HE 3Mir OoTpUMarTd TakKy
iHdopMmariito 3 BUHU baHKy).

6.23. KiienT 3000B’s13aHui HeraliHO MOBIAOMIIATH baHKy y MUCBMOBIH (opMi PO yci BUsIBIEHI HETOUHOCTI,
NOMWJIKH TOIIO Y TIOBIIOMIICHHSX Ta IHINMX JOKYMEHTax baHKy, SKi CTOCYIOThCS 3IIHCHEHHX OIlepaliii 3a
[Motounnmu, KaprkoBumu paxynkamu i CreniaTbHAMH paxyHKaMH, 3JIMINKIB KOIITIB Ha TaKUX paxyHKaX, CyM
Texuiunoi 3aboprosanocti, 3aboproBanocTi 3a KpeautoMm i mporeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocTi 3a JloroBopoM. V pasi, sikiio bank He orpuMae Big KiieHTa Taki moBiJOMIIEHHS Y TUCHMOBIH dopmi,
BBaXKAEThCA, M0 KITieHT miATBEpANB JOCTOBIPHICTH BiTOMOCTEM, 110 MICTATHCS y BIINOBIIHUX AOKyMeHTax baHKy (y
TOMY YHCIi MO0 3aynIIKiB KowTiB Ha [Torounnx,KaprkoBux i CnenianbHUX paxyHKax Ta CyM 3a00proBaHOCTI).

6.24. bank 3akpuBae [loTouni i KapTkoBi paxyHKHM 3a HasBHOCTI JJisi IIbOTO IIiJICTAaB, BH3HAYCHHX
3aKOHOJAaBCTBOM Ta/abo YMoBaMH AOroBopY (y TOMY 4YHMCIIi y pasi po3ipBanHs Jorosopy). bank mae npaBo 3akprBaTu
IToTtouni i KapTkoBi paxyHKH y pasi, SKIIO OIEparii 3a TAKUMH paxyHKaMu He 3IiHCHIOIOTHCS MPOTITroM 3 (TPhOX)
POKIB TIPS i HA HUX HEMAE 3aJIUIIKIB KOIIITIB,

6.25. V Bunankax orpumants BiJ Kiienra 3asB mpo BigMOBY Bifi oTpuMaHHS BaHKIBCBKHX MOCIYT IOJIO
3akputTa [loTouHnx paxyHkiB baHk 3akpuBae BiNNOBIZHI paxyHKH Yy JIE€Hb OTPUMAaHHS TaKuX 3asB 3 ypaxyBaHHSIM
yMoB [lorosopy.

6.26. V Bunangkax orpumManHs BiJ Kiienra 3asB mpo BigMOBY BiJi oTpuMaHHS BaHKIBCBKHX MOCIYT IOJIO
3akputTs KapTkoBux paxyHKiB baHk 3akpuBae BiAOBIIHI paXyHKH:

-y JICHb OTPHMAaHHS TaKHX 3asB — AKII0 Ha KapTKoBHX paxyHKaxX He OOJIKOBYIOThCS 3a0s0KOBaHi bankoM
KoIITH; 2060

- mpotsroM 30 (TpUIUATH) KaJCHAApHUX JIHIB, HACTYITHUX 3a JTHEM OTPUMAaHHS TaKUX 3asB — SIKIIO Ha
KaptkoBux paxyHkax o0yiKOBYIOThCS 3a010K0BaHi bankom komru.

6.27. V Bcix BHUMajKax J0 MOMEHTY 3akpuTTs [lorounmx i KapTkoBHX paxyHKIB MarTh OyTH TpOBEJCHI
3aBepIalibHI Omepallii 3a TaKMMH paxyHKamu, noramieHi TexHiuHa 3a00oproBaHicTh 1 3a00propanicTh 3a Kpeautom,
CIUIa4eHi MPOLEHTH 3a KopucTyBaHHS Kpenurom. J[o MOMEHTY MpoBeieHHS 3aBepIlAIbHUX ONEpaLiii 3a paxyHKaMu i
BUMHEHHS YCiX 3a3HaueHuX il bank mae npaBo He 3akpuBary Binnosigni [Torouni i KapTkoBi paxyHku.

3aBepmanbHi omeparii 3a [lotouynnmmu 1 KapTkoBMMH paxyHKaMH TPOBOISATHCS Ha TMIJICTaBi OKpPEeMHUX
nopyueHb Kiienra (BiamoBimHux 3asiB mpo BiAMOBY BiJ OTpHMaHHS bBaHKIBCHKHX MOCIyr abo po3paxyHKOBHX
nokymentiB Kiienra), a 3a BincytHocTi y banky Takux nopydeHbs KiieHTa — Ha mifcTaBi BKIIOYEHOTO A0 YMOB
JoroBopy JopydeHHst Kimienra npo norosipHe cnimcanHst komtiB 3 [Toroununx i KapTkoBuX paxyHKiB Ha BiJKPHTHIA
bankoMm OanancoBuii paxyHok 2903 «Komitu KiIieHTiB OaHKY 32 HEAIFOUMMH paxyHKaMm».

25
LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0023000/21-391
Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Bix 10.12.2021
izimneysas Mywa Ceprii @ezoposis DI ID sor. 1011871



6.28. V pasi 3akputTs 3a iHiiatueoro Kiienta ycix [Totounux i KapTkoBux paxyHkiB, JIOroBip 3alHMIIaETbCs
OyTH YMHHMM (y TOMY YHCIIi 3 MOIIMBICTIO BIIKPUTTA y Horo pamkax HoBux lloTounmx i KapTkoBux paxyHKiB),
OKpIM SIK Y BUNAAKY OJJHOUYACHOTO 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBaHHs JoroBopy.

6.29. CremianbHUH paxyHOK 3aKpHBa€ThCs 32 IiHiMiaTHBOIO KilieHTa TicNs 3aBeplICHHS MPOIEeIypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIiATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOIMIOBHX KOMITIB. J[0 MOMEHTY 3aKpHUTTS
CrieriaibHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBepIIajbHi ONepallil 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOIITIB HAa BJIACHWI TOTOYHWH paxyHOK KitieHTa, BimkpuTuii B OaHKy Ykpainu abo 3HATTS KitieHTOM rpomoBux
KOIITIB. Y BHUMAJIKY, IKIIO CTAHOM Ha KiHeIls onepamniinoro mus 31.08.2022 Kiient He 3BepHETHCS 10 baHKy 3 MeTOrO
3HSITTS Y4 TepepaxyBaHHs kowtiB, bank 3 01.09.2022 na miacraBi ymoB J[oroBopy mpo JOTOBipHE CIIMCAaHHS Mae
NpaBo MepepaxyBaTH KOIUTH Ha MOTOYHWE paxyHok Kiienra, sxuii Binkputuii B banky a0o sikuii Oyne BiZKpUTHH B
banky Ta 3akputn CrienialbHUI paXyHOK ITiCTIS POBEIEHHS 3aBEPIIATBHUX Omepalliii 3a MM PaxyHKOM.

6.30. BupmatkoBi omnepamii 31 CrenialibHOTO paxyHKY 3AiHCHIOIOTHCS JIMILIE TIcis 3aBEepILEHHs MPOLeIypH
(hiHaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEeHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOLITIB HIISXOM BHAAdi
TOTIBKOIO a0 mepepaxyBaHHA Ha 1HIIWMK BIaCHUH MOTOYHMIA paxyHOK KiienTa.

6.31. Bumoru g0 6e3neku kopucTyBanHs KapTkamu:

1)  Ilix gac Bumaui Kaptku bank inpopmye kopructyBaua Kaptku mpo ioro npaso 3minuta PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxkaremo Kaptku. Kaptku Bunyckatotscst 6e3 PIN-konsepta. PIN-koa mo
takux Kaprkax nmosimomiserbes Hepxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoGiinpHOTO
(dinancoBoro) Temedony.

3)  Kiient mae npaBo 3minutu PIN-kon camocriitHo yepe3 OaHkomat/miatikHuii Tepminan banky abo
CHUCTEMY TUCTAHIIIMHOTO OOCIYroBYBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIUIATOIO MOCIYT baHKy 3rigHO 3
nitounmu Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoBuTH HOBuU PIN-konm y BimminenHsx banky a6o
camocTiiiHO depe3 KoHTakT-IIeHTp 3rimHo 3 mitounmu tapudamu baaky.

5) 3a Oymp-skux ymoB Jlepkatenp KapTku 3000B’si3aHHI BYMHHTH BCE MOXIIMBE JUIS TOTO, MO0
3a0e3neunty 30epexeHHs: cBoei Kaptku ta 30epexkenHs B TaeMHuni PIN-komy, CVV2/CVC2 Ta indopmanito npo
CrnoBo-naponb, iHmmx aannx Kaprku, He moBuHeH 3ammcyBatd PIN-xon na [lnarikmiid kaptui abo Ha iHIIMX
mpeaMeTax, siki 30epiraroTbes paszom 3 Kaprkoro.

6) 3axumiatu PIN-xox BiJl «CTOPOHHIX OYei» IMiJl 4ac HOro BBEICHHS.

7) KopucryBarucst Kaptkoro mae npaso numie ii depxkatens. Bukopucranns KapTku B TodIi TOProBoro
€KBalpUHTY a00 B IyHKTi BUAAYi TOTIBKM OBUHHO MMPOBOJUTHCS B IPUCYTHOCTI Jlepxarens. 3a00poHEHO NepeaaBaTH
y kopuctyBaHHsi Kaptky TperiMm ocobam (B T. 4. poxuuam). Buxopucranns Kaprku mpencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedonHoMy 3BepHeHHI g0 baHky HamaBaté iH(opMaiio, HEOOXiAHY IS 3AiHCHEHHS
[Ipouenypu imeHTH}IKAIT.

9)  Tosigomusatu bank npo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTkiu.

10) epxarens moBuHeH 30epiratu KapTky y HeTOCTYHMHOMY JUisi IHIIUX OCIO MicCIli, OKPEMO Bij JKepes
€JIeKTPOMATHITHOTO BHIIPOMiHIOBaHHA (MOOUTPHUX Tele(oHIB, TEIeBi30piB, MOHITOPIB TOIIO) Ta MArHITIB, , HE
npukianata 10 Kaptku QisnyHux 3ycuib (He THYTH TOILIO).

11) KiieHT MOTOMKYETHCS 3 THUM, LI0 YEKH 3a OIepallisiMh, 3[iHCHEHHMMH depe3 OaHKOMAT, Ta/du
iH(hopMaIris 3a TAKUMH OIepallisiMy, BKa3zaHa y BUMHUCI 3a KapTpaxyHkoM, € miaTBepKeHHIM 31iicHeHHs KirieHTom
BIJIIOBITHUX omeparlliii uepe3 6ankomar 3 BukopuctanHsMm Kaptku ta PIN-koxy.

12) KiieHnT Hece BIAMOBIMANBHICTH 3a BCi omepariii, 3midicaeni 3 Kaprkamu/peksisuramu Kaprok, mo
eMiToBaHMMH Jio #oro KapTpaxyHKy, JJ0 MOMEHTYy MojaHHs 0 baHKy mHCHhMOBOI 3asiBM MPO BTPaTy/BUKPaJICHHS
Kaptku, a Takox 3a omeparii, o0 HE CYNPOBOKYIOTbCS aBTOPHU3ALi€l0 Ta 31ilicHeH] npoTiaroM 60 (ecTuaecsaTy)
KaJIeHJapHHX JIHIB 3 JIHS 3aKpUTTs KapTpaxyHky Ta moBepHeHHs 10 baHky ocHOBHOI Ta BcCix gomaTkoBux Kaprok,
emiToBaHux JI0 KapTpaxyHky.

7. JloroBipHe cnnMcaHHsl KOIITIB Ta iHuIi onepauii 3a nopy4yennsm Kaienra
7.1. 3 MeTol CBOEYACHOTO BHKOHAaHHS 3000B’si3aHb Ta oruiaTu nociayr banky Kiient mopyuae banky
3IHCHIOBATH Ha KOPUCTh OCTAHHBOTO JOTOBIpHE CIIMCAHHS KOWITIB 3 BiAKpuTHX Y banky paxynkis Kiienra y ctpoxu,
3a3Ha4eHi HUMH YMOBaMH JIOTOBOpY Ta/a00 BiAMOBiAHOIO 3asBOIO MPO HagaHHS BaHKIBCHKOI MOCIYIH, Y BAJIOTI Ta
cyMi icHyro4oi 3aboproBaHocTi nepesi baHnkom 3a 3000B’s3aHHAMHU Ta/a00 3a HazaHi mocinyru 3a JloroBopom abo
IHIIMMH JOTOBOpaMH, YKJIaJeHUMHU Mixk bankowm i KiienTom.
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7.2. BiamosigHo 10 cT. 26 3akony Ykpainu «[Ipo miaTikHI CHCTEMH Ta Iepeka3 KomTiB B Ykpaini», Kimient
nopydae banky camocTiiiHo 31ificHIOBaTH JloroBipHE CITUCAHHS KOIITIB Y BiAMOBIZHOMY PO3Mipi 3 HOr0O paxyHKiB, 110
BinkpuTi B baHKy, y HAcCTymHUX BUMagKax:

- 32 BUKOHaHI 3rigHO 3 JloroBopoM ormepariii Ta HaJaHi MOCIYTH Y po3Mipax, nepeadadennx Tapudamu banky,
MIpH HACTaHHI CTPOKIB CIUIaTH OOproBHX 3000B‘s3aHb KitienTa mepen bankoMm (K IPOCTPOUYEHHX INIATEXKIB, Tak i
IUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH OyIb-AKOI iHIIOT 3a00pProBaHOCTI, OyIb-SKUX THIIHX
TUTaT, BU3HAUYEHUX OyAb-IKHMH JOTOBOPaMH, YKIAJEHIMH MK HUM Ta baHkoM, B ToMy 9ucii (aje He BHKIIIOYHO) 3a
JloroBopoM, KpeOUTHUMH JOTOBOpaMH, AOTOBOpPAMHU 3a0e3MEUEHHS, 0OTOBOpaMH CTpaxyBaHHA (cnucaHHA bankom
CYMH CTpaxoBOi BWHAaropoiu, oTpumanoi KilieHTOM 3a mOroBOpaMu CTpaxyBaHHs, 3a sSKMMH bBaHK BHCTymae
BUTO/IOHA0YBa4eM) TOIIO, MOJIOKEHHAMH 3aKOHOAABCTBA, a TAKOX Y pa3l MOMHIKOBOTO 3apaxyBaHHs KOIITIB Ha
paxyHok KiieHTa Ta/ab0 3 METOIO BHIIPABICHHS TEXHIYHMUX MOMWJIOK IPH TPOBENIEHHI MepeKa3y KOIITIB, Ta Halae
npaBo banky muisixom JlorosipHoro cnmcaHHs 3 BiAKpuTHUX y Banky paxyHkiB Kiienta oTpumaru cymy, HEOOXinHY
JUIL TIOBHOTO BHKOHaHHS 3000B‘s3aHb 3a JlOrOBOpOM Ta BHWIIEBKAa3aHUMH JOTOBOPaMH, Ta AJS TMOBEPHEHHS
MMOMIJIKOBO 3apaxOBaHUX KOINTIB Ta/a00 BHIIpaBiIeHHS TeXHIYHOI moMuiaku. IlpaBo Ha JloromipHe CHIHCaHHS
BBKAETHCA TaKUM, IO Mepernuio 1o baHKy, B IeHb, HACTYITHUI 3a JHEM, Koiu 3000B's3aHHA 32 [loroBopoMm abo
JIOTOBOpOM, ykianeHuM KiientoM 3 baHkoM Ta/a00 KOHTpareHTaMu, Majio OyTH BUKOHaHE KilieHTOM BiIOBITHO 10O
fioro ymoB (y TOMy YHCIIi, Y BUMAAKY MOYATKY HEPioIy, BCTAHOBICHOTO IS TIOTAIIICHHS BiIMOBIAHOT 3a00proBaHOCTI
Kitienta, ab0 BHHHKHEHHS HPOCTpoUeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy mMmicis MOMHIKOBOTO
3apaxyBaHHs KOILITiB Ha BiIKpHTI B banky paxynku Kiienra. Y Bumaaky, SKIIO TPOLIOBI KOIITH Ha BIAKPUTOMY B
banky paxynky KiieHTa BHpaskeHI y BalIOTI iHIIIN, HIXK BalrOTa IpolIoBOro 3000B’si3aHHs KiieHTa 3a Z0roBOpoM,
3000B’s13aHHSI 32 SKUM HE BHKOHaHE, MNepepaxyBaHHS OTPUMAHMX TIPOLIOBUX KOLITIB y BalIOTy IPOLIOBOTO
3000B’s13aHHA KitieHTa 371iICHIOETECS 3 BUKOpUCTaHHSM odimifiHoro kypcy HBY Ha maTy Takoro mepepaxyBaHHS, IS
yoro Kiient nopydae banky 3mificHuTH omnepaliro KymiBii/ipoaaxy/o0OMiHy BalIOTH 3 BiIKpUTHX B baHKy paxyHKiB
KiienTa 06e3 mM0OmAaTKOBHX 3asiBOK Ha KYIBIIO/TPONaX/00MiH BamoTu. i 1ineld IbOro MyHKTY IepepaxyBaHHS
TpUBHI y OyAb-AKy 1HO3EMHY BAIIOTY Ta Oyab-AKOi i1HO3€MHOI BaJlfOTH y TPUBHIO Oyne 3fiiicHIoBaTHCS 32 OQilliiHIM
KypcoM TpHUBHI /O BiANMOBIMHOI iHO3eMHOi BamiOTH, BcTaHoBieHMM HBY Ha pgeHp Takoro mnepepaxyBaHHS;
nepepaxyBaHHs OJHi€] iHO3eMHOI BAIIOTH y 1HINY iHO3eMHY BajJiOTy Oyze 3AiMCHIOBAaTHCS uyepe3 TPUBHIO 33 Kpoc-
KypcoM, BU3HaYEHUM Ha TijicTasi odimiitaoro kypcy HBY;

- yV BHIIQJIKY 3apaxyBaHHs Ha BiIKpuTHH B banky paxyHok KiieHTa cymu mepekasy Ta HaIXOJKCHHS Bij
0aHKy, 1110 00CIYrOBY€E 0CO0Y, 3 paXyHKY SKOi OyB 3/iiCHEHUH! TakWil TiepeKas, MOBIAOMIICHHSI TIPO TIOMUJIKOBHH 200
HECaHKI[IOHOBaHWI mnepekas (Hamani - IloBimomienns Oanky), KimieHt Hamae banky nopydenHs (mpaBo) Ha
3nilicHeHHs JloroBipHOTO CcrMCaHHS BiMMOBiAHOI cymu KomTiB (BkasaHoi y IloBimomiieHHi OaHKy) 3 OyIb-sSKOTO
Binkputoro B banky paxyHky KiieHTa Ta mepepaxyBanHs 1 Ha paxyHOK, BkazaHuii y IloBimomiieHHi O6anky. Take
JOpYYEHHs mijsirae BUKOHaHHIO bankom He panime natu otpumanHs lloBimomuieHns Oanky. Ilpu mpomy, bank
CaMOCTIHHO Ta Ha BJIACHUHM pO3CYHA MNpHUIMae pilIeHHs 00 BHKOHAHHS 3raJlaHoro JopydeHHs Ha [lorosiphe
CIIMCaHHS,

- Y BUNAJKy 3apaxyBaHHs Ha Biakputuii B banky paxynok KiieHTa cymu mepekasy 3 paxyHKY, BiIKPHTOTO
bankowm inmomy kiieHTy (Hagam — HeHane:xHuil TUTaTHUK) Ta HAIXOJPKEHHS MICHMOBOTO IMiITBEP/HKEHHS BiJl TAKOTO
HenanexxHoro riaTHHKa MpO BIJICYTHICTh iHILIaTHBU 3 MOTO CTOPOHM Y 3IiHCHEHHI 3rajJlaHoro mepekasy (Hagam —
[MigrBepxennss xmieHta), Kiient Hajgae banky pgopydeHHs (mpaBo) Ha 3fiiicHeHHs JIOTOBIpHOTO CHHCaHHS
BIJIIOBITHOI cyMH KOINTiB (BKa3aHoi y IlinTBepmkeHHi kitieHTa) 3 Oynb-sKkoro Bimkputoro B banky paxyHky KiienTta
Ta mepepaxyBaHHs ii Ha paxyHOK HenanexHoro miatHuka. Take JopydeHHs miuiirae BUKOHaHHIO baHKOM He paHimie
JaTh oTpuMaHHs [linTBEpKCHHS KITIEHTA;

- y BUNAJKy 3acrocyBaHHs 0 banky opranamu Jlep:kaBHOi ¢ickanbHOI ciyx0u (MiHicTepcTBa JIOXOMIIB i
300piB Ykpainu) mrpaduux caHkiil 3a Hecruaty KiieHToM mogatky 3 goxoaiB (ismyHHX 0cCi0, - y pO3Mipi Takux
mtpadHUX CaHKIIN, Y IKOCTI KomneHcaii KiieHToM 30UTKiB, HAaHECEHNX baHKy.

IMpu 1mpomy, Bank camoctiiiHO Ta Ha BIacHWi po3cyll TpUiMae pilIeHHS MO0 BUKOHAHHS JOPYYCHHS
Knienra na JloroBipHe criicaHHs.

Knient uum nopyuae, a bank mae npaBo 3aiiicHIOBaTH (HEOOMEKEHY KiNbKICTh pa3iB):

7.2.1. JloroBipHe cnucaHHS KOWITIB 3 Jlemo3WTHHX paxyHKiB (y TOMYy 4YHCII B 1HO3EMHIH BalllOTi) Ha
[lorounmii paxyHok Kiienta abo Ha paxyHok baHky y po3mipi 3aboproBaHocti Kmienra mepen bankom abo ii
€KBIBaJICHTY (3 ypaxyBaHHSAM yCiX BUTpAT, [0 MOXKYTh BUHUKHYTH IpH ii moramieHHi, 30inpmeHux Ha cymy [1/IB), y
ToMy uucii, 3a0oproeanocti Kiienra nepen bankom 3a IlnaTiHUMH TOBIIOMICHHSIMH, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHOi BUHaropoju, TexHiuHOI 3a00proBaHocTi, 3a00proBaHoCcTi 32 KpeauToM i mpoleHTaMH 32 KOPUCTYBaHHS
Kpeautom, 3aboproBaHoCTi 3 BiIIKOIyBaHHS BHUTpaT, moHeceHHX bankoMm (30inpmenux Ha cymy [1JIB), 31 crutatu
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mrpadHuX caHkmid (mrpadiB i MeHi), OyAb-IKHX IHIIUX IUIATEXKIB, BU3HAYCHUX YMOBAMM JOrOBOPY Ta IHIIUMH
JOroBOpaMH, ykinaaeHumMu Mix bankom i Kiientom, momoskeHHsMH 3akoHoJaBcTBa. Take OOTOBIpHE CIHCAHHS
KoIITiB baHk Mae mpaBo 31iliCHIOBaTH y BUNIAJIKy HACTaHHS TEPMiHY MOTallIeHHS BiAMOBiAHOI 3a0oproBanocti KimieHTa
(y Tomy dwmci, y BUNAAKy MOYaTKy MEpioay, BCTAHOBIEHOTO JUIA ITOTAIIEHHS BiAMOBimHOI 3aboproBanocTi KimienTa,
a00 BUHWKHEHHS ITpocTpoUucHoi 3a0oproBanocti Kiienra nepen bankom).

7.2.2. [loroBipHe crucaHHs KOWTiB 3 KapTKOBHX paxyHKiB Ha KOPUCTb IOPHUAWYHUX OCI0 — YYaCHHKIB
OmaroziitHoi porpamu «Pa3oM 3a XHUTTS» y po3Mipax OIaromiifHWX BHECKIB, BU3HAYEHHX |apu(QHIMH MaKeTaMH.
Take moroBipHe crMcaHHsS KOIITIB baHK Mae mpaBo 3IIMCHIOBATH y BHITAIKY, SKIIO BUKOHAHHA TaKHX IMEPEKa3iB €
OJIIHI€I0 3 YMOB 00cyroByBanHs Kiienta y pamkax oopanoro HuM Tapu¢HOro makery.

7.2.3. loroBipHe crncanHs kowTiB 3 KapTkoBuX paxyHKiB Ha KopucTh KiieHTa 1 TpeTix oci0, 3a3HaueHuX
KiienToMm y nuchMOBHX 3asBaX, HaJaHUX 10 banky 3a ¢opmamu, BusHaueHUMH baHKoM, y po3Mipax, 3a3Ha4E€HHUX y
TaKuX 3asBax. Take AOTOBIpHE CIIMCaHHS KOIITiB baHK 3MiHCHIOE y TEPMiHHM Ta Ha PaxyHKH, 3a3HaueHi y BiJMOBIAHUX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitieHTa, HajmaHi 10 BaHKy, BBa)KalOThCS HEBiJl'€EMHUMH YacTHHAMHU
Horogopy).

7.2.4. JloroBipHe crircaHHs KomTiB 3 KapTkoBHUX paxyHKIB Ha KOpucTh opraHiB [lenciiiHoro pouny Yxkpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COIIaJbHOI MONITUKA YKpaiHW Yy BUMNAIKaX OTPUMAHHS BiJl TaKUX OpPraHiB
MUCHMOBHX BHMOT IIOJO MOBEPHEHHS paHille 3apaxoBaHUX Ha KapTKOBi paXyHKH TEHCIH, COIiadbHOI TOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHHM BHIUIAT, a TAKOK B IHIIMX BHIAJIKaX, BU3HAYCHUX YHMHHHM
3aKOHOJIaBCTBOM YKpaiHW, Yy pO3MipaX, 3a3HAYCHHX Yy TaKHX BUMOTaX 1 BU3HAYCHUX 3TiHO 3 BiAMOBITHUMH
NpaBOBUMH HOpMaMu. Take MOrOBipHE CIUCAHHS KOIITIB baHK Mae mpaBo 3iMCHIOBATH Ofpa3y Micis HACTaHHS
BIIITOBIIHUX BUIAJKIB.

7.3. Kiient nopyuae, a bank 3000B’s13yeThcs 3a AopydeHHsAM KitieHTa yTpuMaTH KOMICiiiHy BHHAropoay 3a
npoaax BamoTH Ha MBPY B TpHBHSX 3 KOWITiB, OTPUMaHMX BiJl MPOJAXy iHO3eMHOI BaOTH a00 OaHKIBCHKHX
MeTaliB 0e3 3apaxyBaHHS 1€l KOMiCIHHOT BHHArOpOIM Ha IOTOYHUH paxyHOK KitieHTa B HaIlioHambHii BaTIOTI.

7.4. bank Ta KitieHT TOMOBHIIUCH, IO Y pa3i HEJOCTATHOCTI TPOIIOBHUX KOIITIB Ha paxyHkax KiieHra mis
BUKOHAHHS HOTO PO3paxyHKOBUX Ta/ab0 KacoBUX JAOKYMEHTIB Ta CIUIATH KOMicCiii baHky 3a iX BHKOHaHHS, a TaKOX
noraIieHHs HasBHOI 3a0oproanocTi Kiienrta nepea bankom, y Tomy umcii 3a HagaHi nocinyru 3a JJorosopom, Kiient
nmopydae banky crmcatu 3 #ioro [lotounoro paxyHky (-iB) cyMmy Takoi HasBHOI 3a00pPTOBaHOCTI y MEPIIOYEPTOBOMY
HOPSIKY IUIIXOM JOTOBIPHOTO CHHCAHHS, a MPUHHATI pO3paxyHKOBI Ta/ab0 KacoBi JoKyMeHTH KilieHTa moBepHYTH
0e3 BUKOHAHHSI.

8. HakommuyBajbHa cyma «Moi 3a01a/zKeHH

8.1. 3a pgonomoroto (¢yHknid bankomartiB, I[HdopmaniitHo-TpaH3zakuiiHNMX TepMmiHanmiB 1 Cucrem
JMUCTaHIIHHOTO 00CcIyroByBaHHs JlepkaTeni MOXyTh iHillitoBatu (hopMyBaHHs (MomoBHeHH ) HakonuayBanbHOT cyMu
«Moi 3a0ma/pKeHHs» 3a KOXHUM 3 KapTKoBHX paxyHKIB (3 MeTOI oTpuMaHHs KIlieHTOM TOXOMiB y BHIJISII
NPOIICHTIB, HapaxoBaHUX Ha HakomuuyBaibHy cyMy «Moi 3a0ma/KeHHs 3a MPOICHTHUMH CTaBKaMH, BU3HAYEHUMH
BinnoBigHUMU TapudHUME MakeTamu), a TaKoXX MMOBEPHEHHs (3MEHIIeHHs) yciei abo yactuHm HakommuyBanbHOT
cymu «Moi 3201 DKEHHSD).

8.2. baHk oOMeXye MOXIMBICTH 3/IMCHEHHS 3a paxyHOK HakommuyBanbHOI cymu «Moi 3a0IaKeHHS
BUJIATKOBHX OIepalliii 3a BiMnoBigHuM KapTKoBUM paxyHKOM, iHiliioBaHHX JlepkaTensMH, 3 JOTPHUMAaHHIM TaKHUX
CTPOKIB:

MowmenT ininiropanns Jlep:kareiem Ctpok, nporsirom skoro bank o0MesKkye MOKJIMBICTH
¢opmyBaHHA (MOMOBHEHHS) 3nilicHeHHs1 BUIATKOBUX onepaniii Jep:kaTtenis 3a
HakonuuysajbHol cymu «Moi 3a011a1KeHHA» paxyHoxk HakonuuyBaabHoi cymu «Mol 3a01a1:KeHHSI»
3a KapTkoBHMH paxyHKaMH y HalliOHAJIbHIH BATIOTI:
10 12:00 6yap-sikoro baHkiBCEKOTO JHS NpOTArOM JHS, Y sikuil epkatens iHinitoBaB (OpMyBaHHS

(monoBHeHHs) HakonmayBanpHOI cymu «Moi 3a011aKeHHSDY

micnst  12:00 Oyne-sikoro bBankiBcbkoro JHS (32 | He Mi3HIiNIE Mepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 3a JJHEM
BUHATKOM IlepelocTaHHbOro baHkiBcbkoro nHs | iHimitoBaHHs —[epkarenem  ¢opmyBaHHS — (IIONOBHEHHS)

Mics1s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JICHb HakonunuyBanbHoi cymu «Moi 320118 IKEHHS
rmicist 12:00  BankiBCcbKOrO  AHS, SAKHH € | HE Mi3HilIe APyroro baHKiBCHKOTO JHS, HACTYITHOTO 3a JTHEM
nepeocTaHHIM baHKiBCHKUM JTHEM MicCsIIIst iHimiroBanHs  Jlepxkarenem  QopMmyBaHHS  (ITOTIOBHEHHS)

HaxonunuyBanbHOi cyMu «Moi 3a01a1KeHHSD)

3a KapTkoBUMHU paxyHKaMH B iHO3eMHiil BaJIIOTi:

qo 12:00 Oyzap-sikoro bankiBchkoro JHs (3a | mpoTsToM JiHS, y skuid JlepkaTenb iHIililOBaB (OpPMyBaHHS
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BHHSATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS) (mommoBHeHHs) HakommayBansHO1 cymu «Moi 3a01apKeHHSD)

micast 12:00 Oynp-sxoro bankiBchkoro mHSA (32 | He Mi3HIIIE MEPIIOT0 baHKIBCRKOTO JHA, HACTYITHOTO 32 JHEM
BUHATKOM TIepelocTaHHhOro bankiBcbkoro aHs | iminmitoBanHs —[epkatenem  ¢opmyBaHHS — (IIOMOBHEHHS)
micsst), g0 12:00 octannporo bankiBchkoro nHsi | HakommuyBambHOi cymu «Moi 3a011aKeHHS

MicsIs, Y OyAb-SKWii BUXiTHAN / CBITKOBHUH J€Hb

mictst  12:00  bankiBchKOro  OHS, SAKHA € | HE mi3Hime apyroro baHKIBCHKOTO IHS, HACTYITHOTO 3a JTHEM
nepeaocTaHHiM baHKiBCBKUM JTHEM MicsIs iHigitoBanHs  JlepxareneM  QopMmyBaHHS  (IIOTIOBHEHHS)
HakonnuyBanbHoi cymu «Moi 320118 KEHHSD»

VY pasi 3giiicHennst 3a KapTkoBuM paxyHKOM BHIATKOBMX OIepamliid 3a paXyHOK KOIWITIB, siki JlepikaTemb
iHiIifoBaB cupsMyBaTH Ha (GopMyBaHHs (momoBHeHHs) HakonmuuyBanbHOi cymu «Moi 3a0IuamKeHH», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HadeHOro oOMekeHHs, omeparis 3 GopmyBaHHS (momoBHEHHs) HakommdayBanmpHOI cymm
«Moi 3a0mMaIKeHHsD Ha CYMY TaKUX KOITIB BaHKOM HE BCTAaHOBIFOETHCS.

3a3HaueHe OOMEXKCHHS HE TMOIIMPIOETBCS HA Omepallii, BU3HAYCHI CTAaTTer0 / YMOB J0roBopy (oo
JIOTOBIPHOTO CIIMCaHHS KOIITIB 1 KYMIiBIIi / TpoJaxKy / 0OMiHy BalltOTH), 1 OTeparii 3 IpUMyCOBOTO CIIMCAHHS KOIITIB 3
BignmoBimHUX KapTkoBUX paxyHKIB.

8.3. baHK BIHOBIIOE MOXJIMBICTH 3IIHCHEHHS BHJATKOBUX omepalid 3a KapTKkoBUM paxyHKOM,
iHinifioBanux [lepkaTensmu, 3a paXyHOK KOIITIB, siki gopmysann HakxommuyBaneHy cymy «Moi 3aomiapkeHHSD 3
JIOTPUMaHHSM TaKHX CTPOKIB:

MowmenT ininitoBanns Jlep:xaTesem Ctpok, npotsirom sikoro bank
NMOBEPHEHHS KOILITIB 3 BiTHOBJTIOE€ MOKJIUBICTE 3ailiCHEHHS
HakonuuyBajbHoi cymu «Moi 3a011a1KeHH» BHIATKOBUX onepauiii {ep:karesiiB 3a paxyHoK

HaxonuuyBajbHoi cymu «Moi 32011a15KeHHD)

3a KapTkoBHMM paxyHKaMHu y HalliOHAJIbHIM BAJTIOTI:

1o 12:00 6yap-sikoro baHkiBCEKOTO JHS NpOTATOM JHS, Yy sikui JleprkaTenb iHII[IFOBaB MOBEPHEHHS
komrTiB 3 HakornmayBaneHOI cymn
«Moi 3a01aKEHHS»

micnst  12:00 Oyne-sikoro bankiBcbkoro mHS (32 | He Mi3HimIE Mepmoro baHKiBCHKOTO HS, HACTYITHOTO 3a JTHEM
BUHATKOM TIEPEOCTaHHhOIO bBaHKIBCHKOrO JHs | iHilitOBaHHS  Jlep)kaTesieM  NOBEPHEHHS  KOWITIB 3

Mics11s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JIEHb HakonmayBanbHoi cymu «Moi 3a01aKeHHSD
micnst  12:00  baHkiBchkOro  AHs, SKHHA € | HE mi3HimIe Jpyroro baHKiBCHKOTO JHS, HACTYITHOTO 32 JTHEM
nepefocTaHHIM baHKiBCEKUM THEM MicsIIist IHII[IFOBaHHS MTOBEPHEHHs KOWTiB 3 HakonmmuyBanbHOI CyMH

«Moi 3ao1IauKeHHS

3a KapTkoBHMH paxyHKaMH B iHO3eMHill BAJIIOTI:

mo 12:00 Oynme-sxoro baskiBchkoro mHS (32 | mpoTarom aHS, Y skuil Jlepkarenb iHIIIIOBaB NOBEPHEHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIS) KoITiB 3 HakonmuyBanbHoi cymMu
«Moi 3ao1IauKeHHS

micinst 12:00 Oyne-sxoro baHkiBchKkOro IHS (32 | HE Mi3HIIIE MepIIoro baHKiBChKOTO MHSA, HACTYITHOTO 32 JTHEM
BUHATKOM TIEPEOCTaHHBOIO bBaHKIBChKOrO JHs | iHilitOBaHHS  Jlep)kaTesieM  NOBEPHEHHS  KOWITIB 3
Mmicsis), 10 12:00 ocranuboro bankiBchkoro aus | HakomuuyBanbHO! cymu «Moi 3a0111a/[5KSHHSDY

MicsIs, Y Oyb-SKHii BUXiTHUHN / CBATKOBHUH JIEHb

micnst  12:00  baHkiBchkOoro  AHsS, SKHA € | HE Mi3HilIe Ipyroro baHKIBCHKOTO HS, HACTYIHOTO 32 JHEM
NepeaocTaHHIM BaHKIBChKUM JTHEM MICSIsT iniiiroBanHs  JlepkarejaeM — MOBEPHEHHS  KOINTIB 3
HakonnuyBasbHoi cymu «Moi 3201118 KEHHS»

9. Kpenutni qainii 1o KapTtkoBux paxyHkis

9.1. Biakputrs koxuoi KpeamrHoi minii mo KapTtkoBoro paxynka i HaganHs Kpenurty 3miliCHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momenTy iHinitoBanHsa BigkpurTs Kpeaurnoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YBOKHO O3HAHOMHTHCS 3 MapameTpamu i ymoBaMu KpenuTHUX TPOAYKTIB.Y BHUMAJKaX BHHUKHEHHS IMMUTaHb, IIO
cTocytoThes BikputTss Kpenuthoi ninii 1o KapTkoBoro paxyHka, mapamerpiB i yMoB KpenTuTHHUX MPOAYKTIB TOIIO,
Krient moxe orpumaru Big banky po3’sicHEeHHsI 100 TaKUX MUTaHb (LUIIXOM 3BEpPHEHHs a00 HA/AiCIaHHS 3aluTy 10
Bbanky).
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9.1.2. 3 meroro Biakputts Kpemutnoi minii g0 KaprkoBoro paxynka KiieHT moBuHeH mozatu no baHky
JOKYMEHTH 1 BiIOMOCTI, MepeiK SKMX BHU3HaueHWi bankom, Ta 2 (nBa) mpuMipHuKu BinmoBinnoi 3asBu mnpo
HaganHs bankiBcekoi mocnmyru 3 BimkpurTs Kpemuthoi ninii Ao KaprkoBoro paxynka/ 3asiBu mpo HajgaHHs
bankiBebkoi mociyru 3 Biakputrrss KapTrkoBoro paxyHky Ta Biakputra kpeautHoi Jinii 1o KapTkoBoro
paxyHKy (aaJi — 3asiBa npo KpeAUTYBaHHSA), CKJIA/IEHOI 32 (popMoI0, BU3HAUYeHOI0 BaHKkoM.

9.1.3. 3a Bumoroto banky KiieHT 3000B’s3aHull HajgaBaTH JOJATKOBI JIOKYMEHTH 1 BIZIOMOCTI, SIKi 3TiTHO 3
BUMOTramMu 3akoHojaBcTBa i [IpaBmn banky HeoOXiqH1 [Tt MPUHHATTSA baHKOM pillIeHHS MO0 BIIKPHUTTS Takoi JiHii.

9.1.4. Pimrennst npo Bigkputts KpeaurHoi ninii 10 KapTkoBoro paxyHka npuiiMaeTbcss baHkoM BiJIIOBITHO J10
3akoHoaaBcTBa 1 [IpaBun banky.

9.15. Indopmauiro mpo Binkpurts bankom KpeanTtHoi niHii Ta i po3mip, 1m0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo kpemuryBaHHS, bank moimomise Kimienty mumsxom HampaBieHHsS Womy CMC-moBimomieHp Ta/abo
MOBiJOMJICHb 4epe3 MOOiNbHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
SNICKTPOHHY MOIITY Ta/abo B iHIIMIA crioci0, Bu3HaueHuH JJoroBopom.

9.1.6. Jatoro Bimkputrtss KpemurHoi miHii € gara HampaBiCHHS IOBIJOMJICHHS MNPO BiIKpUTTS bankom
Kpenutroi ninii Ta ii po3mip. Ilepebir ctpoky nii Kpeautroi minii mounHaeTscs 3 qate BiakputTs KpeautHoi niHii Ta
3aKIHYY€ETHCS B TEPMiH, 3a3HAUYCHUH B 3asBi IPO KPEIUTYBAHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)k€Hb JI0 3asBHU MPO KPEIUTYBAaHHS Ta IHIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KiieaToM, a TakoXx 3a yMOBU NPUHHATTS baHKOM MO3UTHBHOTO PIllIEHHS TPO BIAKPUTTS Takoi JiHil baHk moBeprae
Knienty 1 (omuH) mpumipHuk 3asBU NpO KpeAUTYBaHHS, MiAmucanuidi 3 Ooky baHKy Ta ckpimieHHd BiIOMTKOM
MICYATKH .

9.1.8. 3 momenty BigkputTs KpemutHoi minii 70 KapTtkoBoro paxynka KiieHT Mae MOXIHBICTb OTPUMYBaTH
Kpenutr HeoOMexeHy KiTBKICTh pa3iB MPOTATOM yCHOTO CTPOKY il Takoi JiHII 32 yMOBH, IO KOXKHE OTPUMaHHSI
Kpenuty € MOXIMBUM Yy MEXax HEBUKOPUCTaHOI yacTwHU JliMiTy (0€3 mMpoBEIEHHS IOJATKOBHX CIIEIliaTbHUX
neperoBopiB Ta 0e3 ykmameHHs Mik CTropoHamMu OyAb-KHX JOTOBOpIB, yroj Ttomo mpo Iie). Hamanas Kiienty
Kpenuty € MOXIMBIM y MeKaX OTPUMAHHMX 1 3rogoM norameHnx cyM Kpennty (KpenuTHa niHis € BiTHOBIIOBaHOIO).

9.1.9. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpemutHoro mponaykTy HEoOXigHUM € O(hOpMIICHHS
3acTaBM MPaBa BUMOTHY KOWITiB 3 JIemo3uTHOTO paxyHKa, TO BiIKpUTTA KpeauTHoi miHii Oyie MOXKIMBUM BUKIIIOYHO 32
YMOBH yKJIaJieHHs BiAmoBiAHOTO JlOrOBOpY 3acTaBy.

9.1.10. Hapmannsa Kmienty Kpeauty BinOyBaeTbcs 3 MeTOO OIUIaTH OyAb-SIKUX TPOBEICHHUX ONepauliid 3a
KapTkoBuM paxyHKOM, 10 siIKOTo BiakpuTo KpeautHy miHito (Y TOMY YMCIi AJIsl POBEACHHS Iiatexis 3a [Inatixaumu
MOBIJOMJICHHSIMH, @ TaKOX JUIS 3AiHMCHEHHs IHIIMX IUIATEXiB, CIIPSIMOBAHMX Ha IOTramieHHs 3000B’s3aHb KiieHTa,
BCTaHOBIIeHNMX 1M JloroBopoM) y pa3i moBHOI abo0 YacCTKOBOI HEJOCTATHOCTI BiIacHMX KomTiB KiieHTa Ha
KapTkoBoMy paxyHKy JUIsl OIUIATH BiATOBIAHHUX OIEpaIliid.

[lincraBoto nns namanHs Kmienty Kpeauty € nHagxomkenHs no banky IlnaTikKHuUX NOBiZOMIIEHB IS
MpoBeJIeHHs omepariid 3a KapTkoBuM paxyHKOM, 10 sSKOTo Bimkputo KpenuTHy JiHito, Ta/abo HacTaHHS TepMiHYy
BUKOHAHHS TPOIIOBUX 3000B’s3aHb Kiienta mnepen bankom, mo Bunukimu 3 [loroBopy (okpiM 3000B’si3aHb 3
noramenHs: Kpeaurty Ta nporeHTiB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi xpeautyBanHs KapTkoBoro paxyHka, 1o skoro Biakputo Kpenutny
JIHIIO.

9.1.11. V pa3i, skmo Kpeaur HamaHo BHACHIJIOK 3IiHCHEHHs omepaiii 3a KapTKoBUM paxyHKOM,
iHinidoBarux J{oBipeHOO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentnro Kiienty.

9.2. HapaxyBaHHs 1 cIulaTa NpOLEHTIB 3a KOpUCTyBaHHS KpeanToM 3mifCHIOIOTBCA 3 ypaxyBaHHSIM TaKuX
YMOB:

9.2.1. HapaxyBaHHs TIpOLIEHTIB 3a KopucTyBaHHs Kpemurom 3nilicHioeThcss baHkoM 3a CTaHAapTHOO
(hikcOBaHOIO MPOLEHTHOIO CTaBKOIO, PO3MIp AKOT BU3HAUCHUH y 3asiBi PO KPEeAUTyBaHHS.

HapaxyBaHHsI IpOIIEHTIB 32 KOpUCTyBaHHS KpeauToM, oTpuMaHUM BUKJTFOUHO P 3/iHiCHEHH] 0€3roTiBKOBUX
PO3paxyHKOBHX OIEpallii y TOProBeIbHO-CEPBICHIA Mepexi 13 3actocyBaHHAM Kaprtok, mpotsirom ['pelic-riepiomy
3nifcHIOeThCS bankoM 3a (hikcOBaHOIO MPOLEHTHOIO CTaBKOIO aisl ['peiic-niepiony, po3mip sikoi BU3HaueHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, sikmo 10 20 (ABaaIsTOr0) ncia (BKIFYHO) KOXHOTO MicsIs (TIOYMHAOYHN 3 MICSIIsl, HACTYITHOTO 3a
micsiieM BiakputTsa Kpenutnoi ninii 1o KaprkoBoro paxyHka) He Oyze MOBHICTIO moramieHa ycs 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPLIOr0 KaJICHIAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHsl Kiienrom TakuM KpeanToM HapaxoByrOThCs (paHillle HapaxoBaHi MPOLEHTH — IMEPEepPaxoBYHOTHCS)
bankom 3a cranmapTHO (HiKCOBAHOK MPOLEHTHOIO CTaBKOK, PO3MIp SIKOi BU3HAYEHHH y 3asiBi PO KPeAUTyBaHHS
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(Ipu mbOMY TIpOIIEHTHA cTaBKa i [ peiic-tiepiomy, po3Mip Kol BU3HAUCHUH y 3asBi PO KPEAUTYBAHHS, 10 YBark HE
MIPUHMAETHCS).

9.2.2. HapaxyBaHHs MpOLEHTIB 3a KopucTtyBanHsi Kpenurom 3ailicHioeTbes bankom y Bamoti KapTtkoBoro
paxyHka, 10 SKOro BiakpuTo KpeautHy miHit0, MOYMHAIOYM 3 MEPLIOro KaJIeHAAPHOIO IHS, HACTYIHOTO 3a HEM
HazaHHsd Kpemutry mo neHs mosHoro mnorameHHs KpeanTy (BKIIOYHO), BUXOASYM HpPHU LObOMY 3 (DaKTHUHOI
3aboproBaHoctTi 3a KpeauToM Ha MOYaTOK KOKHOTO KAaJIEHAAPHOTO IHS MEpiony, 3a SIKUM HapaXxOBYIOTHCS Taki
MIPOIEHTH, PO3MIPIB MPOIEHTHUX CTaBOK, (PaKTUIHOI KITBKOCTI KaJCHIApHUX AHIB Y MEPiofi, 3a KU 3MIACHIOEThCA
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (PaKTUIHOT KUTBKOCTI KAIEHJApHUX JHIB Y IOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a kopucTyBaHHs Kpenntom bank 3xiiicHioe:

- moMicans, a came 21 (IBamisATh MEPIIOro) 4ucia KOKHOTro Micsans (y pasi, konu 21 (nBaaisaTh nepiie)
YHUCIIO TPUTaa€ Ha BUXIOHUNA a00 CBATKOBUH JNeHb — y mepimii baHKIBCHKWI /Je€Hb, HACTYITHHNA 3a BiJIIOBITHOIO
JIaTOI0) Ta B OCTaHHI! baHKIBCHKHUIT TEHb KOYKHOTO MIiCSII;

- mopasy y JAeHb HaaxomxkeHHs Ha KapTkoBuil paxyHOK, A0 sikoro Bigkputo KpemuTHy mniHito, KOWITIB, 3a
pPaxyHOK SKHX TOBHICTIO 200 9aCTKOBO IOTaIIeHO 3a00proBaHicTh 3a KpemutoMm;

-y nens npunuHeHHs Aii Kpenutaoi niHii 7o KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii ciulauyBaTH baHKy TIpOIIGHTH 3a KOpUCTyBaHHS Kpemutom y cymax,
HapaxoBaHuX bankowm, y Tili BamoTi, B sikiii Kiienty Hagano Kpeaut, mpoTsrom cTpokiB (TepiofiiB) Ta y TEpMiHH,
BU3HAUYEHI 3TiHO 3 yMOBaMH 3asBU Npo KpenuTyBaHHs 1 KpeaurHoro mpoaykry.

9.2.5. 3menmenns JIiMiTy 3A1CHIOIOTCS 3 ypaxyBaHHIM TaKUX YMOB:

9.2.5.1. SIxmo ymoBamu obpanoro Kiienrom Kpenutaoro npoaykty BcraHoBieHo rpadik 3menmieHss Jlimiry,
TO TaKe 3MEHIICHHS BiI0yBAa€THCS aBTOMAaTHYHO B OCTaHHIN baHKIBCHKUII IeHb KOXKHOTO MICSIS, BU3HAYEHOTO 3TiTHO
3 TakuM TpadikoM, Ha CyMy, BU3HAUEHY 3T1HO 3 TAKUM Tpadikom.

9.25.2. Ilicns 3Mminm po3mipy Jlimity, sk 1e mependadeHo muMm mnyHkToM J[loroBopy, posmip Jlimiry,
3a3HaueHU# y 3asBi PO KPeIUTyBaHHS, 10 YBard HE MPUHMAETHCA.

9.2.6. Ilpununenns xii Kpeguraoi ninii 1o KapTkoBoro paxyHka 37iiiCHIOETECS 3 ypaXyBaHHIM TaKUX YMOB:

9.2.6.1. lis Kpenurtnoi ninii no KapTkoBoro paxyHka NpUIMTUHAETHCS MICIIs CIUTUBY CTPOKY ii 1ii, BU3SHAYEHOTO
3riiHo 3 3asBOI0 MPO KpeAWUTYBaHHS (Y TOMY YHCIi 3 ypaxyBaHHSM YCiX HPOJIOBKEHb I[LOTO CTPOKY, SIKIIO BOHH
BiOyBaJHCS 3TiTHO 3 yMOBaMU 3asBU NP0 KpeauTyBaHHs 1 KpequTHOTO IpOIyKTY).

9.2.6.2. lin Kpemutnoi ninii mo KaptkoBoro paxyHka Moxke OyTH NpHIWHEHa IOCTpOKOBO KilieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY UIJISIXOM HajiciaHHs BaHKy BiJIMOBITHOTO MOBIIOMIICHHS Y TOPS/IKY, BCTAHOBICHOMY
YmoBamu foroBopy (6e3 yknagenHs Mixk CTopoHaMH OyAb-SKUX AOTOBOPIB, Yo TOLIO MPO 1e). Y pa3i OTpUMaHHS
bankom BimmoBigHOoro moBimomiieHHs Kiienra nmis KpemutHoi mniHii mpunwHSeThCs y Oynb-skuid 3 S5 (1'sTH)
baHkiBChKUX JHIB, HACTYITHUX 32 JTHEM OTpUMaHHS BaHKOM Takoro moBiJoMJICHHS (KOHKPETHHU JIeHb, y KU Oye
npunuHeHa it KpeautHoi niHil y 3a3HaY€HOMY BUIIAAKY, BU3HaYa€ThCsl BaHKOM caMOCTIiHHO).

9.2.6.3. iz Kpenutroi niHii Moxke OyTH IpUIIMHEHA JOCTPOKOBO baHKOM B OJTHOCTOPOHHBOMY MOPSIKY (0e3
yknageHHs: Mixk CTopoHaMu OyJb-SIKHX JIOTOBOPIB, yroJl Tomo mpo ue). [Ipo npununaenns aii KpexutHoi ninii bank
iHpopmye KitieHTa NUIIXOM MOAAIBIIOTO HAAICHaHHS HOMY BiJIMOBITHOTO MOBIJJOMJICHHS Y TTOPS/IKY, BCTAHOBIEHOMY
YMoBamM# JOrOBOPY.

9.2.6.4. fIxmo 3rimHO 3 ymoBamu oOpaHoro Kiientom KpeauTHOro mpoaykty HeoOXimHUM € ohOpMIICHHS
3acTaBM MpaBa BUMOTH KOMITIB 3 Jlemo3uTHOTrO paxyHka, To fisi KpeautHoi JiHil MpUMUHSAETHCS JOCTPOKOBO y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TTOJIii:

- Yy pasi AOCTPOKOBOrO MoBepHEeHHs Bxmagy (y Tomy umcii yactuHu Bxnaay) 3 Jlemo3uTHOro paxyHky 3
Oy/Jb-SIKUX MPUUMH (OKpIM BUMAJKIB 3IIHCHCHHS BaHKOM JTOrOBIPHOrO CIMCaHHS YaCTHHHU Takoro Bkiamy 3 meToro
MOTAIEHHS TPOCTPOUEHOT 3a00PTOBAHOCTI 31 CIIATH MPOIICHTIB 3a KOPUCTYBaHHI Kpenurom);

-y pasi orpumanss bankom 3asBu Kiienra npo 3akputts KapTkoBoro paxyHka.

9.2.7.V pa3si npununennas aii KpeaurHoi niHii (y Tomy 4ymcii, y pa3i npunuHeHHs nii KpemuTtHol miHii
Kiienrom a6o bankoMm B OHOCTOPOHHLOMY TOPSIKY 3TiIHO 3 YMoBaMmH JioroBopy) HananHs Kiienty Kpemuty He
301HCHIOETHCS.

9.2.8. lloramenns Kpeauty 311 iCHIOETBCS 3 ypaxyBaHHAM TaKHX YMOB:

9.2.8.1. KiienT 30008B’s13anuii moramiatd baHky ycro icHyrouy 3a0oproBaHicTh 3a Kpenurom y Till BaoTi, B
akii Kpenur Oyno namano KimieHTy, mpoTsaroM cTpokiB (TepiofiB) i TepMiHiB, BU3HAYEHUX 3TiHO i3 3asBOIO IPO
KpeIuTyBaHHA 1 YMOBaMu 10roBopy (y TOMY 4MCIi 3rifHo 3 KpeauTHuM npoayKTom).

9.2.8.2. KiienT 3000B’s13anmii noramaru banky wactuan Kpemuty, siki nepeBHINYIOTh 3MEHIICHHH PO3MIp
Jlimity KpenuTHOoi miHii, mpOTATOM CTPOKIiB (NEpiofiB) Ta y TEPMiHW, BU3HAUCHI 3TIHO 3 yMOBaMHU 3asBH MpPO
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KpenuTyBaHHS 1 KpeaurHOoro mpomykTy (I yMOBa 3aCTOCOBYETKCS, SIKIO 3TiAHO 3 yMoBamu oOpaHoro KiieHTom
KpenutHoro npoaykty BiOyBaeTbes iepioguuHe 3MeHIIeHHs po3Mipy Jlimity KpeanTHoi niHii).

9.2.8.3. KiienT 3000B’s3anuii moramatu banky MiHiManbpHi maTexi (3 ypaxyBaHHSAM iHpopMauii mpo
po3Mipn MiHIMaJbHUX IJIATEXKIB Y TPOIIOBOMY BHpasi, Hamicnanoi bankom Kiienty) He mizHime 20 (IBammsaToro)
yycna (BKIIOYHO) KOXKHOTO MICSI, MMOYWHAIOYH 3 MICSIS, HACTYIMHOTO 3a MicsueM BiakputTs KpenuTtHoi niHii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBY€ETBCS, SIKIIO 3TiAHO 3 yMoBamMu oOpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ a3anuii 341HCHIOBATH CIUTaTy MiHIMaIbHUX TIJIATEXKIB).

9.2.8.4. KiienT 3000B’s13aHMii moramatd baHKy ycro icHy04y 3a00proBaHicTh 3a Kpequrom i mporeHramu 3a
KOpUCTYBaHHsI KpeauToM JOCTPOKOBO y TaKUX BUIAKAX:

-y pasi Hagicnanus bankom Bumorn Kitienty npo goctpokoBe noBepHeHHS KpenuTy — He mi3Hilie Tepminy,
3a3HAYEHOr0 y TaKiil BuMo3i baHky;

-y pa3i BUHUKHEHHS MifcTaB AJs 3aKpuTTs KapTkoBoro paxyHka, 10 SIKOTO BiIKpHUTO BinnoBigHy Kpenutny
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO MPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOT0
3 X PaxyHKIB;

-y pasi 3BimpHeHHs Kimienta 3 poboru B Opranizamii, a Takok y pasi He3apaxyBauHsS Opranizaiti€ero
yOpoJoBX 2 (IBOX) KaJeHJApHUX MICSIIB MOCHIb TUIaTeXiB Ha KapTKoBWil paxyHOK, BiIKpUTHH Yy paMKax
3apmiIaTHOro MPOEKTY, — MPOTIroM 3 (Tphox) baHKIBCHKUX /IHIB, HACTYITHHX 32 JTHEM HacTaHHS OyAb-sKOI 3 IMX MOii
(111 yMOBa 3aCTOCOBYETHCA, SIKINO 3TiAHO 3 ymoBamu oOpanoro Kimientom KpemmthHoro mponykry KpemurtHa miHis
BIJIKpUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi posipBanns Jorosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoro KiieHToMm Bin JloroBopy) — y JieHb
HAaCTaHH L€l MoAiT;

-y pa3i noganns Kiieatom 1o banky 3asBu npo posipBanHs JloroBopy B 3B’ 43Ky 3 BiIMOBOIO Bix JloroBopy —
npoTaroM 7 (ceMu) KaJleHAapHUX JHiB, HACTYITHUX 32 JTHEM MOJaHHS BiAMOBITHOI 3asBH.

0.2.8.5. YV pa3i BuHUKHEHHS OyJb-SIKUX TIiJCTaB IJIs JOCTPOKOBOTO TOBepHeHHs bankom Brxmany,
po3mimeHoro y baHky 3riqHO 3 BigmoBimHOIO 3asBOIO0 NPO HamaHHS baHKIBCHKOI mociayrw (y TOMY 4YHCTi y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBa)XGHHX OCI0 MPO IOCTPOKOBE MOBEPHEHHS TaKOT'O
Bkiany), a Takox y pa3i mopyueHHs OyIb-KUM THTaHHS MPO PO3ipBaHHS, NPUNMHEHHS, BU3HAHHA HEIIMCHUM abo
HikueMHUM Tomo JloroBopy Ta/abo JlemoszutHoro moroBopy Ta/abo [loroopy 3actaBu, KitieHT 3000B’s3anHwmii
noracuti banky ycro icHyto4y 3a0oproBaHicTs 3a KpeanToM i crumaTuTy NpoLeHTy 3a KopucTyBaHHs Kpenntom:

-y JeHb NpUiHATTS baHKOM pillIeHHS MO0 peai3ailii CBOro mpaBa Ha JOTOBIpHE CHMCAHHS KOIITIB 3
Jlero3uTHOro paxyHKY 3 METOIO TTOJIAIBIIOTO 1X CIPSMYBaHHS Ha MOTANICHHs BiAMOBIIHOT 300proBaHoCTi, 200

- mporsrom 10 (mecarn) baHkiBchbKkMX THIB 3 nIHS BimmpasieHHsS bankom KitieHTy moBimomiieHHS TIpo
HEOOXI1IHICTh MOTAIICHHS BiIMOBIIHOT 3a00pPTrOBaHOCTI.

BusHaueHa nmuM MiAMYHKTOM yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 yMoBamH oOpaHoro KiieHToM
KpeautHoro mpoykTy HeoOXiTHUM € 0pOPMIICHHS 3aCTaBH IpaBa BUMOTH KOIITIB 3 [IeTI03UTHOTO paxyHKa.

9.2.9. OpienroBHa 3aranbHa BapTicTh KpemuTy Ta Opi€HTOBHA peajbHa pidHA MPOIEHTHA CTaBKa (1OJI0
koxkHOi KpeautHoi minii 1o KapTkoBux paxyHKiB) 3a3Ha4aroThCs y BiAMOBIAHIN 3asBi PO KpenuTyBaHHS (00UHCIIEH]
3 ypaxyBaHHsSM TNpumymeHb, mo Kpemur Oyne orpumano Kiientom y moBHOMYy o0cs3i (B po3mipi  Jlimiry,
BCTaHOBJICHOTO Y BIJMOBIJHIM 3asBi NMpo KpenuTyBaHHs1), noramenHs Kpeauty Oyjie MpOBOAUTHCH y CTPOKH Ta Y
TEpMiHU, BU3HAYEH] 3TiJTHO i3 3adBOIO MPO KPEIUTYBaHHS i YMOBaMH JOroBopy (yToMmy umcii 3rigHo 3 KpeautHum
npoayKToM), JlOroBip 3ajMIIaTHMETHCS MIHCHAM IIPOTSATOM YChOTO CTPOKY KpeauTyBaHHsA, a bank 1 Kirient
BUKOHAIOTh CBOI OOOB’S3KHM Ha YMOBaxX, BH3HaueHHX JloroBopoMm, 3 ypaxyBaHHSM YMOB i Tapu]iB 0OCIyroByBaHHS
BinmoBigHOro KapTkoBoro paxyHka, BCTaHOBJIEHUX J[OrOBOpOM, MPOIEHTHA CTAaBKa Ta iHIII TUIATEXKi 3a CyNMPOBiIHI
nocinyrd baHky 3aIMIIaTUMyThCsl HE3MIHHUMH Ta 3aCTOCOBYBATUMYTHCSI IIPOTSITOM YChOTO CTPOKY KPEAUTYBaHHS).

Otpumanns Kpenurty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHAa YMOB KpeIUTyBaHHS
MOXYTh MaTH HACIIIKOM 3MiHYy OpIEHTOBHOI 3aranbHoi BapTocTi KpenuTy 1 opieHTOBHOT peanbHOi piuHOi MPOIEHTHOT
ctaBky. [IpoTSaroM cTpoKy KpeauTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arayibHOi BapTocTi Kpeauty i opieHTOBHOI pealibHOT
PiYHOI MPOLEHTHOI CTaBKU MOXYTb 3MiHIOBATHUCS SIK B CTOPOHY 301JbIICHHS, TaK i B CTOPOHY 3MEHIICHHs. Y Takux
BUIaJIKax 3MiHU 110 JlOroBOpy HEe BHOCSTHCA.

9.2.10. Kiient Hamae banky 3rogy Ha B3aemoiito baHky 3 TpeTiMH oco0aMH, a TaKOX Ha 3alydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTi 3a yKJIaAeHWM 3 BaHkoM KpeauTHuM
norosopom/JloroBopom Ta mpaBo baHky 3BepTaTucs A0 TpeTix oOcCi0 B MOpSAOKY Ta Ha yMOBax IHependadyeHux
3aKOHOAaBCTBOM 3 METOH 1H(QOPMYBaHHS I0J0 HEOOXIAHOCTI BHKOHaHHS KilieHTOM 3000B's3aHb 3a YKJIaJCHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopoM Ta/abo 1mono mepenadi iHdopmaiii Ipo MpocTpodeHy 3a00proBaHICTh
Kirienra tperim ocobam, nepcoHanbHi AaHi skux Oynu uu Oynyth nepenani Kmienrom banky ans BunnenHs bankom
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SIK BOJIOJILIBbIIEM 0a3u MEePCOHAIBHUX JaHUX BCIX Mii, AKi BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3aXUCT mepcoHaIbHUX
JaHUX» € 00pOOKOI0 MEepCOHANBPHUX JaHWX B MPOLECi YKIaJeHHS, BUKOHAHHs Ta MPUIMHEHHs ykiajaeHoro 3 bankom
KpeauTHOro noroopy/llorosopy. [Ipu oMy 000B’S30K OTpUMATH 3roy TPETiX 0ci0 Ha 00pOOKY X MepcoHaNBHHUX
JAHUX [0 Tepelavi TakuX NepCOHANbHUX naHuxX banky moxmamaerbes Ha Kimienta.bank, skuii BiacTynmuB mpaBo
BUMOTH 3a JOTOBOPOM IPO HaJaHHS KPEIUTy HOBOMY KpeauTopy abo 3alyduB KOJEKTOPCHKY KOMIIAHIIO 0
BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHocTi, 3000B'13aHui poTaroM 10 pobounx THIB 3 JaTH BiACTYIJICHHS IIpaBa
BUMOTH 3a JOTOBOPOM IPO HAaJaHHSI KPEAUTY HOBOMY KpEAUTOpY abo 3alydeHHs KOJEKTOPChKOi KoMmaHii 1o
BPETYIIIOBAHHA MMPOCTPOUYEHOT 3a00proBanocTi moBimomMuTw KirieHTa mpo Takuii (hakT Ta mpo nepenady mepcoHaTbHUX
nmanux KiieHTa, a TakoX HazaTv iHQopMaliro mpo HOBOrO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBiIHO
(naliMeHyBaHHS, 1ACHTUQIKAWIMHUN KOJ IOPUAMYHOI 0coObW B €IUHOMY JEepKaBHOMY PEECTpl MiINPUEMCTB i
oprasizarmiii Ykpainu, MicIrie3HaxomKeHHsI, iH(hOopMaIlito Jis 37iiCHeHHS 3B'S3Ky - HOMep TenedoHy, anpecy, aapecy
€JIEKTPOHHOT MOILTH).

9.2.11. bank, HOBUII KpenuTop Ta/abo 3aydeHa HUMH KOJIEKTOPChbKa KOMIaHisl MaloTh MPaBO 3BEPTATHCS IO
KitienTa, #ioro mpeacTaBHUKIB, CHAJAKOEMIIB, MOPYYATENIB, MAHHOBHX IOPYYMTENIB, a TaKOX OO ONU3BKHX OCi0
Kiienta Tpetix oci0, B3aemomis 3 SkuMH TmepemdadeHa /loroBopoM Ta AKi HaJamW 3rofgy Ha TaKy B3aEMOJIIO, y
NOPSZIKY Ta Ha yMoBax, nependadeHux crarreto 25 3akoHy Ykpainu «[Ipo crmokuBYe KpeauTyBaHHS», 3 METOIO
iHhopMyBaHHS PO HEOOXiAHICTh BUKOHAHHs [lo3uyampHUKOM 3000B's3aHb 3a MM J[OTOBOpOM, a TakoX HaJaHHS
iH(dopMartii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JJoroBopom. B3aemomis banky, HoBoro kpeauropa Ta/abo
3aJy4eHUX HUMH KOJIEKTOPCHKHMX KOMIIaHil 3 3a3HaUCHUMHU 0cO0aMU MOXKe 37IMCHIOBATHCH IIUIIXOM Oe3mocepenHboi
B3aeMoii (Tesed)OHHI Ta BiICOTIEPETOBOPH, OCOOHUCTI 3yCcTpidi) Ta/ab0 HAJICHIIAHHS TEKCTOBUX, TOJIOCOBUX Ta 1HIINX
MIOBIIOMJICHb Yepe3 3aco0M TeleKOMYyHikamii Ta/abo HaJCHUIaHHS MOMITOBUX BiANpaBlieHb i3 MO3HAUKOI "Bpyuntn
ocobucTo" 3a MicIleM MPOXUBAHHS UM repeOyBaHHs abo 3a MicieM poOoTH (hi3mdHOT 0COOH.

10. Jucranuiiine 06c;IyroByBanHs

10.1. HdwucraHiiiiHe 0OCIyroByBaHHS 3iHCHIOETHCS 3a JOMIOMOTOIO:

- Cucrem auctanuiitnoro odciyrosyBanus (MoOinpHOTo OaHKIHTY Ta [HTEepHET-0aHKIHTY);

- KownTakr-uentpy;

- Caiity banky.

10.2. HducraHuiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICTh OTPUMYBaTH pO3PaxyHKOBI Ta
iH(pOpMalliiiHI TIOCITYTH, Y TOMY YHMCIIi MOXKJIMBICTH MPOJOBXKEHHS CTpOoKy opeHau Ceildy, iHiIitoBaHHS TepeKasiB,
oTpuMaHHs iHpopMaIlii Moo craHy paxyHKiB KiieHTa Ta 3miiicCHEHWX 32 HAUMU OTmepalliii, HaJaHHS TOBiOMIICHHS
PO BiJIMOBY BiJl IPOJIOBKEHHS CTPOKY pO3MillleHHs1 BKitaay Ta moBiZOMIICHHS PO BTPATy YHHHOCTI HOBIIOMIICHHSIM
PO BKa3aHy BiJMOBY, OTpUMaHHS iH(oOpMaIlii mo10 pe3yJbTaTiB ONPAIIOBAaHHS TAaKUX MOBIIOMJICHb, YIIPaBIiHHS
pU3MKaMH HEMPaBOMIPHOTO JocTtymy 1m0 KapTkoBux paxyHKiB (30KpeMa, INIISXOM iHIMIIOBaHHA 3MiHU
ABTOpHM3aUidHUX JIMITIB, IiHiLiIOBaHHS BHeceHHs 1 BuiydeHHs Kaprok pno/3i Crom-cnmcky), y Mexax
(hYHKI[IOHATIBHUX MOYJIMBOCTEH 3aC00IB, 1110 3aCTOCOBYIOTHCS JIJIsi TAKOT'O 00CITyTrOBYBaHHS.

10.3. Buxopucransas 3aco6iB Jucraniiiinoro odciyropyBanas KilieHTOM € peKOMEHIIOBAHWUM JJIsi HHOTO 3
METOI0 3a0e3NEeUCHHS] MOKJIMBOCTI IMOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOiX PaxyHKIB 1 IPOBEICHUMH 32 HUMH
oTIepallisiMU, YIIPABIiHHSA PU3NKaMHU HEMIPABOMIPHOTO JIOCTYMY J0 KapTKkoBHX paxyHKiB TOIIO.

10.4. Tndopmanis moao JucraHmiiHOro oOCITYyroBYBaHHS, y TOMY YHCIi  I[IOJO HAJaHWUX IOCIYT 3
PO3paxyHKOBOTO Ta iHPOPMAIIHHOTO OOCITYyTOBYBaHHS, & TAKOX IIIOJI0 TIOBIIOMIIEHHS TIPO BiIMOBY BiJl TPOJOBKEHHS
CTPOKY pO3MilIleHHs Bkiamy, MOBiIOMJIEHHS NpO BTPAaTy YMHHOCTI MOBIZOMIICHHSM NpPO BKa3aHy BIJIMOBY Ta
pe3yAbTATIB OMpAIIOBAHHS TaKUX IMOBIIOMIICHb (iKCyeThes i 30epiraeThcsi baHKOM y crmocoOu i B MOPSKY, IO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHid (opwmi). Biamorimna indopmaris, 3adikcoBana i
30epekeHa baHKOM, BBa)Kae€ThCsl HAJEKHHUM 1 JOMYCTHMHUM JOKAa30M IIOJO0 THX OOCTaBWH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta 1HITUMH KOMITETEHTHHMH OpTaHaMH, yCTAaHOBaMH 1 0c00aMu OYyJb-IKHX CIIOPiB
Mixk CTopoHam#, X PeTeH3il 0JJHa 0 OJHOI TOMIO.

10.5. ducraHmiiine o0OciyroByBaHHs 13 BukopucradHsM CucreM JUMCTAHIINWHOTO  0OCIYrOBYBAaHHS
(Mo06inbpHOro 0aHkiHry Ta IHTepHET-0aHKIHTY) 3/UIHCHIOETHCS 3 YPaXyBaHHSIM TaKMX YMOB:

10.5.1. 3 meToro Bukopuctanus CUCTeM AMCTaHIIHHOTO 00CcayroByBaHHs Jlepkareib 3000B’A3aHUMN 3TiTHO 3
IHCTPYKILI€I0, aKTyallbHa Bepcis kol po3mimyersest Ha Caiiti banky, 3apeectpyBatucst y Oyab-sKiid 3 LHX CHCTEM.
Heszanexno Bix toro, y skiit i3 CucteM AucTaHUiiiHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Ma€e
NpaBO BUKOPUCTOBYBaTH Takoxk 1 iHmy CucTeMy IUCTaHIIIMHOTO OOCIYroBYBaHHS (32 THMH X PEECTpamiiHUMU
naaumu — Jlorinom 1 OcoOuCTHM maposieM).
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VY pa3si, K0 peecTparis 3aiHCHIOBaTUMEThCS Y MoOinpHOMY OaHKIHTY, JlepkaTenb MOBUHEH MOMEpPEIHbO
BCTAHOBHUTH po3MmimneHuii bankom B App Store a6o Google Play (BimmoBifHO) MIATKHUK 3aCTOCYHOK Y CBOEMY
Mo0GineHOMY PUCTPOT, SIKUI Mpaliioe i onepaniiiHoo cuctemoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpamis /[lepxkarenss y CucremMax JAHCTAHIIHHOTO OOCIYrOBYBaHHsI  3IIHCHIOEThCS 13
3acTOCYBaHHSM pekBi3uTiB KapTku, BumymieHoi Ha ioro im’s. Jlis minTBepmkeHHs Takoi peectpamii bank Hajgcumae
Hepxaremo indopmaniiine nosimominenns 3 OTP-maponem Ha iHoro Homep moOinbHOro TenmedoHy (3acobamu
pyxomMoro (MoOLTBHOTO) 3B 513Ky abo Mepexi [HTepHeT). Y pa3i momaipIIoro HalleXHOTO BBeneHHs [lepxarenem
takoro OTP-mapons, a Takoxx ctBopeHHs cBoix JloriHa i OcoOucToro maposs, WOro peecTparis y TaKhX CHCTeMax
BBA)XKA€THCA YCIIIIHOIO.

10.5.3. Ilicna ycmimHoi peectpanii Jepxkartens y Cucremax auctanuiiHoro odciyroByBanHs bank 3xilicHIoe
fioro JlucraHiiiiHe o0OCTYroByBaHHS y MeXax (DYHKI[IOHATBHUX MOXJIHMBOCTEH Takux cucrteM. Cucremu
JUCTaHIIIMHOTO 0OCIYroBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHWCIi, 3 METOIO OOMiHY NOKYMEHTaMH Ta
iHpopmauiero Mixk CtopoHamu (30Kpema, 3a X gonomoroio bank moxe Hagcuiaatu KimieHTy YMOBH 10T0oBOpY 1 3MiHH
o HUX, Oyap-AKy iHITY iH(OpMaIito, IO CTOCYEThCA MpaBoBiqHOCHH CTOpiH 3a JIoroBOpOM Ta iHIIUX MUTAaHb iX
B3aEMOIIT).

10.5.4. Josipeni ocobu KiieHTa MOXyTh BHKOpHUCTOBYBaTH CHCTEMH AMCTAHLIHHOTO OOCITYrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PyHKIIOHATBHUX MOXIIMBOCTEH TaKWX CHUCTEM, BCTaHOBIeHMX bankom mis [loBipeHux ocib
(30KpemMa, y 4acTHHI iHIIIFOBaHHS omepalliil i3 3acTocyBaHHsAM KapTok, BUITyIIEHNX HA iM’S TaKUX OCi0, 1 peKBI3HUTIB
takux Kaprtok).

10.5.5. Ins xoxHoro Bxomy mo0 CHCTEM JIHCTAHIIMHOTO OOCIYrOBYBaHHS (3 METOKH MMOAAIBIIOrO iX
BUKOPHCTaHHS) HEOOXITHUM € YCIIIIHEe MPOXO/UKeHHs JlepikaTermeM mpoueaypu Woro ABTEHTH}IKaIii y Takux
cCHCTeMax.

10.5.6. 3a ymoBu ycminHOro mpoxojpkeHHs Jlepikatenem mpoueaypu ioro ABTeHTH]ikamii y Cucremax
JMUCTAHIIMHOTO 0OCITYyTrOBYBaHHS BiH MOXE IHIIIFOBATH HaJaHHS ITOCIYT MIOAO PO3PaXyHKOBOTO Ta iHGOPMAIIITHOTO
o0cayroByBaHHS y Mekax (YHKI[IOHATHHUX MOXIJIMBOCTEH NHMX CHCTEM. I[HINIOBaHHS HAJaHHS TaKWX MOCITYT
3MIACHIOETHCS TIUIAXOM HaJICiHaHHsA a0 baHky BiAmoBigHMX ENEeKTPOHHUX JOKYMEHTIB (3 JOAaBaHHAM JIO HHUX
Enexkrponnux mignuciB JlepkaTeniB y BHUMaIKax, KOJIM 1€ HEOOXiJHO 3TiJHO 3 IMpaBWIaMHU IUIATOKHHUX CHCTEM,
[IpaBunamu banky i YMoBaMu 10T0BODY).

10.5.7. Illopazy npu BukopuctaHHi 3aco0iB IHTepHer-OaHkinry [lep>kareni moBuHHI mepeBipatu SSL-
cepTudikar BeO-caiiTy 3 METOIO TIepecBiTUeHHs, 0 Takui BeO-cailT € Calitom banky (To0TO, 3apeecTpoBaHuil Ha iM s
banky) 1 HeraifHO IPUITMHATH BUKOPHUCTAHHS TaKUX 3aCc00iB, SKIIO BiJNOBITHA MEpPeBipKa He 3aCBiIUiia HAJISKHICTH
banky BignmoBimHOTO BeO-CcalTy.

10.5.8. Kiient mMoke BiIMOBHTHCS Bij BUKOpHcTaHHS CUCTEM JUCTAHIIHHOTO OOCIYrOBYBaHHS BUKIIOYHO
IUIIXOM 3BEpHEHHS J0 baHKy 3 BIANOBITHMMH NHCHMOBHMH 3asBaMH. [Ipu IIbOMY, BiJHOBJIEHHS MOJKJIMBOCTI
BUKOpucTaHHs CucTeM QUCTaHLIHHOTO 00CIIyroByBaHHS OyJie MOXIIMBUM TaKOX JIMILIE 32 YMOBH 3BepHeHHs KitieHTa
1o baHky 3 BiJIIOBIIHUMU MUCbMOBUMH 3asiBAMH.

10.6. ducranuiitne o6cinyropyBaHHS 32 A00O0MOrol0 KOHTAKT-IIEHTPY 3/IHCHIOETHCS 3 YPaXyBaHHSIM TaKUX

MOB:

10.6.1. KoHTaKT-LIEHTP MPALIIOE IIOAHS MPOTATOM 24 (IBaALATH YOTHPHOX) FOJIUH Ha J00Y.

10.6.2. 3a momomororo KoHTaKT-IIeHTpy MOKHA OTPHUMATH JIHIIE TaKi TIOCITYTH:

- oTpuMmaHHA iH(MopMaIii moa0 cTaHy paxyHkiB KiieHTiB, BimkpuTux y baHKy, 3mificCHEHWX 3a HHMHU
orepartii;

- oTpuMaHHs iH(opMalii 100 NPUYMH BigMoBM banky Bij 3mailicHeHHs omepanid 3a KapTkoBumu
paxyHKaMmH,

- YIOpaBJiHHA PU3HKaMU HEMPaBOMIipHOIro AocTymy 10 KapTkoBHX paxyHKiB (30Kpema, IUISIXOM iHILiOBaHHS
3MiHM ABTOpPH3ALIMHUX JIMITIB, 1HILIFOBAaHHS BHECEHHS 1 BuiydeHHst KapTok 10/31 CTOM-CIIUCKY);

- OTpPHMAaHHS KOHCYJbTAIIl MOJ0 MOPSIAKY HaJlaHHA BaHKIBCBKUX TOCHYT (y TOMY YHCII IOJIO TOPSJIKY
BUKOpUCTaHHS CHCTeM AMCTaHLIAHOTrO 0OCIyroByBaHHsS, IPOBEJECHHS Omepaliii i3 3actocyBaHHaM Kaprok Ta/abo ix
pexBizutiB, Tokenizauii Kaprok i akruBauii TokeHiB Tomo), X BapTOCTi 1 MOPSIKY OIUIATH, PEKIAMHHMX akIii i
nporpam JosuTbHOCTI banky Too;

- TpOIOBKEHHS CTPOKy openau Ceitdy;

- HagaHHA KiieHTamMu MoBiZoMIIEHb PO BiIMOBY BiJ MPOJOBXKEHHS CTPOKY PO3MillleHHs! Bkiany/moBinomieHb
npo BTpaTy YMHHOCTI paHilie HaJlaHUMU BaHKy MOBIIOMJICHHSMH TPO BKa3aHy BiJIMOBY Ta OTpuUMaHHs iH(popmarrii
1010 PE3YJIbTATIB ONPAIFOBAHHS TAKUX ITOB1IOMJICHb.
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10.6.3. 3 meror iH(OpMALIIHHOTO OOCIYroByBaHHS 3a JOMOMOrol KOHTakT-IEHTPY HEOOXiIHO BUMHHUTH
OJIHY 3 TaKHX JIiM:

- 3arenedoHyBatH 3a Oyab-skuM 3 Takux HomepiB: 0-800-50-44-50 (Oe3komTOBHO i J3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
TapudaMu OTIepaTOPiB);

- HaziciaTH moBimomJeHHs 3a nomomororo Caiity banky (BeO-cTopinka «KoHTakT-1ieHTp. 3BOpOTHHIA
3B’5130Kk») ab0 3acobamu enekTpoHHOI mortd (e-mail) Ha Taky agpecy: contact@hg.eximb.com (tieii kanan 3B 53Ky
BHUKOPHCTOBYETHCSI BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIBTALIH [I0/10 HOPAAKY HaJaHHA baHKiBCBKUX IOCIYT).

10.6.4. YV Bunanmkax, Koid y Mexax iHQOpMamiifHOro oOCIyroByBaHHS 3a JAOMOMOror KoHTakT-LeHTpY
BinOyBaTuMeTbCsi OOMIH KOH(QiaeHUiHOIO iH(opMamieto (y ToMy uuchai iHQopMami€ro, MO MICTUTh OaHKIBCBKY
TAEMHHINIO Ta/ab0 TepCOHANbHI JaHi), Ta/abo YNpaBNiHHA PHU3UKAaMH HEMPaBOMiIpHOTO moctymy a0 KapTkoBux
paxyHKiB, HEOOXiTHUM € TIoNepeIHE BCTaHOBIEHHs ocoou KimienTa.

s BcTaHoBIEeHHs cBO€i ocobu KitieHT mOBHHEH MOBINOMHUTH omnepatopy KoHTakT-LIeHTpy CBOi MepCOHANbHI
IaHi (maTy Hapo/KEHHs, MACIOPTHI aHi TOIIO), a TaKOX CJIOBO-TIApPOJb, BKa3aHe Yy MoAaHii no baHky muceMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KiieHT 3000B’A3aHWMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(opMartito Jis ii mopiBHAHHA 3 iHGopMariiero moao Kiienta, ska 30epiraerbcs y banky (y Tomy umcii iHpopmailiro,
IO CTOCYEThCS paHillle BUKOHAHWX OIlepaliil i3 3acrocyBanHsM KapTok Ta/abo ix pekBizuTiB). [Ipu BcTaHOBICHHI
ocobu KirieHTa Takok MOXe TEepeBipATHCSH, M 30IiracTbcsi HOMEp, 3 sIKoro TenedoHyloTh 10 KoHTakT-TieHTpy, 3
Homepom wmoGinbHOTO TenedoHy Ta/abo HOMepoMm TeliehoHy (OCHOBHHMM/IOJATKOBMM HOMEPOM MOOUIBHOTO
TenedoHy, HOMepaMH pPoOOYOro/TOMaIHEOTO TeledoHy), 3a3HaueHNM y 3asBi po NpueaHaHHs Takoro KiieHra.

Omnepatop KoHTaKT-IIEHTpY BiIMOBIISE Y HaJaHHI MOCIYT, 30KpeMa, ajie He BUKIIOYHO Y MPOIOBKEHHI CTPOKY
openau Ceiida, (y TOMy YnCIIi MOXe HE peecTpyBaT 3BepHeHHs KitieHTa), sIKIo mosigomiieHa omnepatopy KoHTakr-
HeHTpy iHpopmalis He Bianoinae iHopmanii moao Kiienra, sika 30epiraerbest y banky, siKio Ha TyMKy orepaTopa
KonTakr-ienTpy Takoi iHdopmamii oMy HEZOCTAaTHBO JJs HAJIE)KHOTO BCTaHOBIEHHS ocoOu KirieHta, a Takox B
IHIINX BHUMAaIKaX, BU3HaueHuX [IpaBmamu banky (30kpema, K10 HOMep, 3 IKOro TenedoHyoTh 10 KoHTakT-1ieHTpYy,
He 30iraerbcss 3 Homepom wmoGinmbHOro / HOMepoMm TenedoHy (OCHOBHHM/IOAATKOBHM HOMEPOM MOOITBHOTO
TenedoHy, HoMepaMHu poOOYOro/IOMaIHEOTO TeledoHy), 3a3HaueHnM y 3asBi Mpo npuenHanHs Takoro Kiienra). Y
Takux BHMagkax KirieHT moBuWHEH 3BepraTwica 10 baHKy B iHINI crmocoOu, BH3HAaY€HI YMOBaMHU JIOTOBOPY, Y TOMY
YHCII IIJIIXOM MOAaHHA 10 baHKy muchMoBHX 3asB. baHk He 3000B’s3aHUI TOSCHIOBATH MOTHUBHU CBOET BiIMOBHU BiJ
HaJIaHHS BIJIIOBIIHUX MOCIYT 3a IOTIOMOror KoHTakT-1IeHTpY.

PIN-koau, komu CVV2/CVC2 ta OTP-napomni Hikonu He 3anuTyioTbess KoHTakT-eHTpoM, a ToMmy [lepxarens
HE OBUHEH iX PO3rOJIONIyBAaTH.

10.6.5. 3 meroro miaTBepKEeHHs NpuitoMy KoHTakT-ieHTpoM moBigomiieHHs JlepkaTessi OCTaHHIM TOBUHEH
OTpUMaTH Bif ornepatopa KOHTaKT-IIEHTPY peecTpauiiiHiii HOMep CBOTO IOBIIOMIJICHHS Ta yac BHeceHHs1 KapTku 1o
Cromn-criucky (y pasi, SIKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-crnimcky). B iHmomy pasi, Take
MOBIJIOMJICHHSI BBXKAETHCS TAKUM, 110 HeNpuiHATe baHkoM.

10.6.6. Biamosini Ha 3BepHEHHS 10 KOHTaKT-IIEHTPY MOXYTh HajaBaThCs 3aco0amMu Tesle()OHHOTO 3B’SI3KY 1
eNeKTpOHHOI oty (e-mail), a Takoxk y Oynb-sSKkuil iHIKH coci6 oOMiHy iH(OpMaIieto, BCTaHOBIeHUH J[oroBopom.

10.7. ducranuiitne oOcayroByBaHHS 3a JoroMorow CaiTy BaHKy 3MiHCHIOETECS 3 YpaxyBaHHSIM TaKHX YMOB:

10.7.1. 3a nmonomororo Caiity baHky Mo)KHA OTPUMATH TIOCIYTH IIOIO:

- iHpopMaLiiHOTrO 00CIYrOBYBaHHS, y TOMY YHCIi Y YaCTHHI OTPUMAHHS YMHHUX Y MOB JI0TOBOPY (30KpeMa,
Tapudurx makeriB), iHopMaIii MOJO MOCIYT, SKi HAJAOTHCS baHKOM, OTOJIOIIeHb 1 MOBiqOMIIeHh baHKy (y TOMy
YHCHl 100 3MiHM YMOB JIOTOBOPY), 1HCTPYKIiH moao peectpamii y CrcreMax JWUCTAHIIHHOTO OOCIyrOBYBaHHS,
pEeKJIaMHHX aKIIii 1 mporpam JosutbHOCTI baHky ToI0;

- 00cCIIyroByBaHHS y Meax iHIIUX (YHKLUIOHATBHUX MOxIuBocTel CaiiTy banky.

10.7.2. 3 metorw obciyroByBanHs Kiienrta 3a monomororo Caiity BaHky HEOOXigHO BIAKPUTH BiJIOBIIHUN
BeO-calT (HeOOXIAHMI HOro Po3ii), a TaKOXK, SKIIO HOro (GpyHKIIOHAJIOM BHMAaraTUMEThCS BUMHEHHS 1HIIMAX MiH, —
BYMHHUTH yCi Taki Iii.

11. Posmimenns Bkaaais

11.1. PoswmimenHs koxHoro Briany 3MiHCHIOETBCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. lo mMomeHTy iHiuitoBaHHA po3MmimieHHss Bxiagy KiieHT 3000B’s3aHMil yBa)KHO O3HAHOMHUTHCS 3
napameTrpaMy i ymMoBamu JIeTO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
NOBHHEH nojaTtu o banky 2 (Ba) MpUMipHUKY BiJIOBIAHOT 3asBU NPO Ha/IaHHs BaHKiBCHKOT IOCIYTH 3 PO3MIIIEHHS
BKJIaly, CKJIaZieHoi 3a (opMolo, BU3HaueHor0 bankom (nami — 3asBa mpo po3MillleHHs BKIIAAY).
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Y KOXHOMY TPHMIpHHUKY 3asBH TIpO po3MimieHHSA Bkiamy KIli€eHT MOBHHEH 3a3HAYUTH OOpaHWUN HUM
Jeno3uTHU MPOAYKT, a TaKOX BiANOBIAHO 10 0O6paHOro HUM JemO3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIiILIEHHS
Briagy (cymy i Bamory Brxiiamy, cTpok po3MilleHHS i TepMiH NOBepHEHHs Bkiamy, cTaBKy Ans HapaxyBaHHS
mporeHTiB Ha Bxitayn, ymoBu moBepHeHHs Biiamy i BUTuIaTv porieHTiB Ha Bkiazg Too).

3a sumororo barky KirieHT 30008’ s13aHMI T0TATKOBO A0 3asBH PO PO3MIIICHHS BKIIAy Ha/IaBaTH JOKYMEHTH
1 BIIOMOCTI, SIKi 3TigHO 3 BUMoTamu 3akoHoAaBcTBa i [IpaBun banky neoOxinmui ans Inentudikanii, Bepudikamii i
Busuenns KiienTta, a TakoX s BXKHTTS baHKOM iHIIMX 3aXOMdiB, CHPSIMOBAaHMX Ha 3amo0iraHHA Ta MPOTHIIIO
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM IUIIXOM, (pIHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILICHHS.

11.1.2. Sxmo ymoBamu J[lemo3WTHOTO NPOAYKTy IependaueHO MMOBEpHEHHS Bkiagy Ta HapaxoBaHHX
nporeHTiB Ha Bkiax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, To 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimenHs Bknany e HasBHicTh y KiienTta Bigkpuroro KapTkoBoro paxyHKy y BalllOTi, SKa BiJIOBiZa€ BalIOTI
Jeno3uTHOro paxyHKy, 10 BiIKpUBAa€ThCs. SIKIIO B AeHb NOBEpHEHHs Briagy Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
KaprkoBwuit paxynok Kiienta, 3a3Hauennii B 3asBi Ha po3MileHHs Bkiaay Oyae 3akpuTo, To 3asBa Mpo PO3MIMIEHHS
Brilagy BBa)kaeTbcsl NPOJOBXKEHOW Ha yMmoBax Bkiany Ha BUMOTy (AKIIO yMoBaMu Jl€MO3MTHOTO MPOILYKTY
nepeadaueHo MOBEpHEHHsT Bkiaay Ta HapaxoBaHWX MpOLEHTIB Ha Bxmasg BukmouHo Ha KapTkoBuil paxyHOK), SIKIIO
IHIIIE HE BCTaHOBJCHO 3asBOIO Mpo po3MimieHHs Bxmamy. Ilponentu Ha Bxiag 3a Bxiamom Ha BuUMOry
HapaxoBYIOThCS 3a if040l0 B BaHKy NMpPOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknamy 3aiticHioeTsest bBankom B opsiaky, nepenbauenomy m.11.4.2.8
YMOB 10TOBOPY, AKIIO iHIIE HE 00YMOBIIEHO 3asBOIO PO PO3MIIICHHS BKIIATY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHtom 3asBM Mpo pO3MIMIEHHS BKJIAMy Ta IHIIAX
JIOKYMEHTIB 1 BIIOMOCTEH (AKIIO BUMAarajocs iX HaJaHHS), a TaKOX 3a BIACYTHOCTI TiACTaB Ui BIAMOBHU Bif
BimkpuTTss KIlieHTy BIAMOBITHOIO BKIAJIHOTO (JICTIO3UTHOTO) PaxyHKAa, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bank

- BinkpuBae Kiienty Jlermo3uTHuii paxyHOK;

- Bigkpuae Kiienty PaxyHox mist oOciyroByBanHs Bknamy (skmo KitieHT iHimiroBaTMMe BUKOPUCTaHHS
TaKOI'o paxyHKa Juisl moBepHeHHs Briany KiienTy i BumiaT npoueHTiB Ha Bkiaj BiAnoBigHO 10 yMOB Jleno3uTHOro
HPOIYKTY i 3asBU 1po po3miteHHs Briuany);

11.1.4. Homepu Jlemo3uTHUX paxyHKiB i PaxyHkiB ans oOciyroByBaHHs BkianiB MoXyTb OyTH 3MiHEHi
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0€3 HeoOXiIHOCTI OTpuMaHHsI 3roau KilieHTa Ha BHECCHHS BIAMOBIIHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3nTHUX paxyHKiB 1 PaxyHkiB mnst ob6cmyroByBanHs BrmaniB bank moBimomutsie Kiienrta y
HOPSIZIKY, BCTAHOBJICHOMY YMOBaMu J0roBopy (i3 3a3Ha4eHHSM y TaKuUX IOBIZOMIJICHHSX, y TOMY YHCIHi, HOBHX
HOMEPIB TaKHX PaxyHKiB i JIaT, 3 SKHX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB JeMo3uTHUX paxyHKIB,
PaxynkiB mys o6cnyroByBaHHs BkiiafiB HOMepu Takux paxyHKiB, 3a3HaueHi bankowm y 3asBax Kiienra, 1o yBaru He
MPUIAMAIOThCA.

11.1.5. O6nik komrtiB Ha Jleno3uTHUX paxyHKaX, PaxyHkax mjisi oOCIyroByBaHHs Bkiamy 3miliCHIOETHCS
baHkoM y BamOTi TAKHX PaxyHKIiB.

11.1.6. 3a [eno3utHuMHu paxyHkamu i Paxynkamu miist o6ciayroByBanHs Briiagy BUMHSIIOTBCS omepaiii, siki
BCTaHOBJIEHI 3aKOHOJIAaBCTBOM 1 JloroBopom (st paxyHKiB TaKoTO BHIY), 3 JOTPUMAHHSM IPH iX BYMHEHHI BUMOT,
BU3HAYEHNX 3aKOHO/IABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.7. bank 3akpuBae Jlenmo3uTHi paxyHku i Paxynku st o06ciayroByBaHHs BxianiB y Takux BUMAIKAX:

- SKIIO KOIUTH He OyIayTh BHeceHi Ha Jeno3uTHMH paxyHOK B CTPOKHM, BU3HA4€HI yMOBaMH JlemO3UTHOTrO
HPOAYKTY;

- skmio 3 Jlemo3uTHUX paxyHKIB i PaxyHkiB st o0ciyroByBaHHs BKITajiB BiJJIIOBIIHO CIIHICAHO YCi KOIITH,
mo OOJIKOBYBAaTUMYThCSI Ha HMX Ha MOMEHT TaKOro CIHCAaHHS, 3 MiJACTaB, BU3HAUYEHUX 3aKOHOAABCTBOM Ta/a0o
JoroopoM (y TOMy 4KCIIi 3 MeTOIO NoBepHeHHs Bruanis Kiienry);

- 33 HasABHOCTI JUIA I[LOTO IHIIMX IIiJICTAaB, BA3HAYEHNUX 3aKOHOIABCTBOM Ta/ab0 YMOBaMH J0TOBOPY.

11.1.8. JlokymeHTamu, IO MiATBEPKYIOTh BHeceHHS Bxmagy Ha Jlemo3uTHM paxyHOK i TOBEpHEHHS
bankom Bknany € BiamoBimHi GaHKIBCbKI JOKyMeHTH, odopmiieHi bankoM 3rigHo 3 BuMoramm 3akOHOJABCTBA i
[IpaBun banky (BHecCeHHs, MOMIOBHEHHS 1 3MEHIICHHST BKIlagy miATBEpIDKYEThHCS, 30KpeMa, KBUTAHITIEI, BUIMUCKOO 3
Jlerno3uTHOro paxyHka).

11.2. Baecenns Bkaany i 3MiHa HOro po3Mipy 3/IIHCHIOIOTECS 3 YPAaXyBaHHSAM TaKHX YMOB:

11.2.1. BueceHHs KOWITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCII JJIsl IOMIOBHEHHST Biany, 3iiCHIOEThCS
KitienToM rotiBkoro Ta/abo y 0€3roTiBKOBOMY MOPSAAKY IIISXOM IepepaxyBaHHs 3 1HIIOTO BKJIAJHOTO (JCMO3UTHOIO)
paxyHka Ta/abo moToyHOro paxyHka Kiienra.
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11.2.2. Buecennsi komTiB Ha JIemo3WTHUH paxyHOK, Yy TOMY 4YHCII U1 IIONMOBHEHHsS Bkiamy, moxke
3IACHIOBATUCS LIIIXOM 3apaxyBaHHS Ha HHOTO KOIITIB, IO HadiinyTs 1o banky Ha im’a Kiienra (i3 3a3HaueHHSIM
PeKBi3uTIB [leno3uTHOTO paxyHKa) Bijl iHINOI 0COOM, 32 BUHATKOM BHITAJIKiB, KOJIM TaKe 3apaxyBaHHS CYNEPEUYUTHME
BUMOT'aM 3aKOHOAABCTBA.

11.2.3. /Tnem BHeceHHs1 Briiagy Ha Jlenmo3uTHHMI paxyHOK BBaXKA€ThCs JICHBb 3apaxyBaHHS Ha Jlemo3uTHWA
PaxyHOK KOWITIB y CyMi NEpBHHHOro po3Mipy Bxmamy, 3a3nadeniii y 3asBi mpo po3milleHHs Bkiany. JHem
MOTIOBHEHHST BKIagy BBaXKa€Thcs NEHb 3apaxyBaHHS Ha JlemO3WTHWI paxyHOK KOINTIB y CyMi BiJIOBiTHOTO
MIOIIOBHEHHSL.

11.2.4. Cyma Bxinany nHa Jlemo3uTHOMY paxyHKy MoiKe 30imblryBaTtucsi ab0 YacTKOBO 3MEHIIYBaTHCS
KrienroMm, sikmio ne nependadeno BiamoBinHuM JemozutHum npoxaykrom. [Ipu yactkoBoMy 3MmeHiieHHi Bkinany Ha
Jleno3uTHOMY paxyHKy NMOBHHHA 3aJMIIMTHCS CyMa, HE MEHIIA 3a po3Mmip HesHmKkyBaHOro 3aiuIIKy, BU3HAYEHOTO
yMmoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimieHToMm.

11.3. Crpok posMinieHHs Briiagy BU3Ha4Ya€eThes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHU# CTPOK po3MilieHHsI Bkiamy 1 moYaTKOBHA TEpMiH MOBEpHEHHsT BKIIaay BU3HAYAIOTHCS Y
3asiBi mpo po3MimIEHHS BKJIALy 3 YpaxyBaHHSAM yMOB Jlemo3uTHOTO IpoaAyKTy, oOpanoro KimienTom.

11.3.2. Tlpu posmimenHi Bxiagy Ha cTpok, mo nepeBuinye 367 KaleHAapHUX AHIB, LW CTPOK MOIUIIETHCS
Ha TIePioJin, BU3HAYCHI 3TIHO 13 3asBOIO PO PO3MIllleHHs BKIaAy. KoxkHull 13 BIAMOBITHUX TIEPioAiB, Ha SIKI TIOIIJICHO
CTpOK posMimieHHs Bxiagy, mig gac i#oro nii iMenyerbes «llotounum mepiogom». llepioam, ski mepemyBanm
[Morounomy nepiony, iMmeHytoThCs «[lonepenHiMu MepiogamMm».

11.3.3. Ctpok posMimieHHss Bkiamgy Moke NpOJOBKYBaTHCh Yy pasi, SAKIO 1€ TepeadadyeHO yMOBaMHU
Jleno3utHOTO MPOAYKTY, 0OpaHoro KiieHTOM, y BIAMOBITHOCTI 10 YMOB TaKOTO MPOAYKTY i 3asBH PO PO3MIIIEHHS
BKJIALy.

11.3.4. Illopasy mpu TpPONOBKEHHI CTPOKY po3MmilieHHs Bxiagy HOBUM TepMiHOM MoBepHEeHHs Briagy
BBA)XKAETHCS NEPIINN KaJICHIAPHUI NeHb, HACTYIHUH 3a OCTaHHIM IHEM IOBEpPHEHHS Bkiany, BCTaHOBIEHUM IIpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJOBKEHOTO CTPOKY po3MimlieHHs Bkmamy (micis
KOXKHOTO TPOJOBKEHHS CTPOKY pO3MillleHHs1 Bkiagy modaTkoBa TPHUBANiCTh ILOTO CTPOKY i MOYATKOBUH TEpPMiH
noBepHeHHs Briiany, 3a3HaveHi y 3asBi Ipo po3MillieHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABromMaTH4yHE MPOJOBKEHHS CTPOKY po3MimieHHs Bkiaay BignoBimHo a0 1m.11.3.3 He 3MilCHIOETHCS B
pasi HacTaHHS X04a O OJHI€eT 3 MOIi:

11.3.5.1. orpumanns Bix KiieHTa TOBiZOMIIEHHS TPO BiJIMOBY Bijl TPOJOBXKEHHS CTPOKY PO3MILICHHS
Bxnany;

11.3.5.2. mpuitaartss bankoM pimieHHsS MMpo 3MiHY yMOB JleMO3WTHOTO TPOJYKTY B YAaCTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHst Bkiamy (B TOMy YHCI, SKIO MOXKJIMBICTH IMPOJOBXKEHHS CTPOKY
po3mimenHss Bkiagy nepenbadena B 3asiBi mpo po3mimieHHs BKiany). bank mosigomisie KiieHTa mpo BigmoBimHe
pileHHs nuIsixoM, 1o Bu3HaueHuil Kiienrom B OnuTyBanbHUKY Ta/ab0 mUIIXoM po3MimlieHHs iHopmanii Ha Caifri
banky, Ta/abo y Bunmckax mnpo craH [lorounux, Jlemo3utHux Ta KapTkoBux paxyHKiB, PaxyHKiB s
o0cIyroByBaHHsI BKJIAJIB, Ta/ab0 Ha iH(oOpMaIliiHUX CTeHJIaX B ycTaHoBax baHky, Ta/a0o B iHIIMi crocid, Ha BUOIp
banky;

11.3.5.3. NpUAHATTS bankoM pilieHHs Mpo NpunHHEHHs [ii J[eno3UuTHOTO MPOIYKTY, Ha yMOBAxX SIKOTO
po3mimeno Bxiaz (B ToMy 4mMcIi, SIKIIO MOKIIMBICTh MPOAOBKEHHS CTPOKY po3MilieHHst Bkiagy nmependavena B 3assi
PO po3MillieHHs BKJIany). bank moBimomisie KitienTa mpo BiAMOBiqHE pillIeHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnuryBanbHUKY Ta/ab0 HUIAXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunuckax mnpo crad Ilotounux,
Heno3utHnx Ta KapTkoBuX paxyHKiB, PaxyHKiB aiisi 00CITyroByBaHHS BKJIaJiB, Ta/abo Ha iHQOpMAIiiHUX CTEHIax B
ycraHoBax banky, Ta/abo B iHImMiA crioci6, Ha BuOip banky.

11.4. TIlosepHenus Bxiiany 3MiHCHIOETHCS 3 YPaXyBaHHIM TaAKHUX YMOB:

11.4.1. Y 3anmexHocTi Bix ymMoB Jlemo3utHoro mnpoaykry, obpanoro Kiientom, Bkiag posmimryerscs 3
MOJJIMBICTIO 200 0e3 MoxIJMBoCTI moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JIO CIUTMBY CTPOKY pPO3MIIICHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bkiany.

11.4.2. TloBepHennst Bxnany / wactun Bknany no crimuBy cTpoKy po3mimieHHs Bknamy 1 HacTaHHS TepMiHY
noBepHEHHsI BkI1ajy BBa)KaeThCsl JOCTPOKOBUM 1 3JIIHCHIOEThCS BaHKOM y TaKMX BHITQJIKAX:

11.4.2.1. VY Bunmaaky, SKIIO 1O CIUIUBY CTPOKY, BCTAHOBJECHOT'O BiAMOBIJHUMH yMOBamu JlemO3UTHOTO
NPOAYKTY, Ha JIeO3UTHUI paxyHOK He OyAyTb BHECEHI KOILITH y CyMi MEpBMHHOTO po3Mipy Bkianmy, 3a3HadeHiil y
3asBi Mpo PO3MIMICHHS BKJIaMy. Y IOMY BHIIQJIKYy JOCTPOKOBOMY TOBEPHEHHIO MIJUISTae€ ycs cymMa KOIITIB, IO
00JTIKOBYBaTUMETLCSI Ha J[€MO3UTHOMY paxyHKy (IPOTATOM IEpIioro BaHKIBCHKOTO JHs, HACTYITHOTO 32 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).
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11.4.2.2. Sxmo Bkiag po3MillieHO 3 MOMKJIHMBICTIO JTOCTPOKOBOIo moBepHeHHs Bknanay Kiienty (Ha #oro
BUMOTY) — y BUMAJKy oTpuManHsi bankom BuMoru KiieHTa mpo qocTpokoBe moBepHEHHs Homy Brxiaxy / wactuan
Bxuagy (sixmo BianoBigHuM /lemo3uTHUM NPOTYKTOM HE BCTAHOBJIEHA MOXKIIMBICTh YaCTKOBOTO 3MEHILEHHS Bkiamy)
/ He3HwKyBaHOTrO 3ayIMIIKY / 4yacTUHM He3HMKyBaHOro 3ayMIIKy. Y LIbOMY BHIAAKY JOCTPOKOBOMY IIOBEPHEHHIO
mijuiarae ycsi cyma Brxiany, y ToMmy 9mcii y pasi, Akmo BUMora KimieHTa CTOCYEThCS TOCTPOKOBOTO ITOBEPHEHHS
yactuad Bxnany / wactuan HesHmkyBaHoOro 3anmumky (mpotaroMm 2 (qBox) BaHkiBChKkHX IHIB, HACTYMHHX 32 JHEM
orpuMaHHs bankom Takoi BuMoru KiieHta, abo mpoOTITroM iHIIOTo, OiTBII TPHBAJIOTO CTPOKY, 3a3HAYEHOTO Yy TaKii
BUMO3i Kimienra).

11.4.2.3. Y Bumajgkax BUHUKHEHHS MIiJCTaB JJIs 3MIACHEHHS CHMCAHHS KOITIB 3 JeMO3UTHOTO paxyHKa
3TiJTHO 3 BUMOTaMHu 3aKoHOAaBcTBa. [licis 3miicCHEHHS TaKOTo CIMCaHHs KOITiB Briay / vactuHa Briamy BinmoBigHo
BBA)KA€THCS NOBEPHYTHM / MOBepHyTOr0 baHkowm (micns cnucaHHs yacTWHU Bkiany, Bkimamom BBakaloTbhCs KOIUTH,
IO 3aJUIIaThCs Ha J[eo3UTHOMY PaxyHKY).

11.4.2.4. VY pumaakax 3acTOCyBaHHs baHKOM MpaBa IOJ0 JOTOBIPHOTO CIHMCAaHHA KOWTIB 3 Jlemo3UTHOTO
paxyHKa 3rimHo 3 monokeHHsMHu JloroBopy. Ilicms 3miicHEHHS TaKOro JOTOBIPHOTO CHHMCAHHSA KOmTiB Bxiazm /
yacTrHa Bkiamy BBaXKaeTbcs TMOBEPHYTHM / TOBEpHYTOI0 baHKOM (TICIS TOTOBIPHOTO CIHUCAHHA YacTHHHU Bkiany,
Bxiiazom BBaXKaroThCsl KOLITH, IO 3aIMIIATHCS HA JIeTO3UTHOMY paxyHKY).

11.4.2.5. Sxmo Bxian po3MimieHo 0e3 MOXKIMBOCTI JOCTPOKOBOTO moBepHeHHs Briany Kiienty (Ha #oro
BHMMOTY), TIOBepHEHHsI Bknany (y ToMy umcii, yactuH Brimany) 10 crumBy CTpoKy po3MmimieHHs Bxuimany i HacTaHHA
TepMiHy TIOBEpHEHHS BKiamy He TOMycKaeThes, OKPIiM sIK y BUNIAJIKaX, 3a3Ha4YeHUX y JloroBopi.

11.4.2.6. VY Bumaaxy orpuManus bankom Bumoru Kiienra npo nosepHenns oMy Brnany / wactiuau Briany
(sxmio BiAmMOBiAHUM J[eMO3WUTHMM TMPOIYKTOM HE BCTAHOBJIIEHA MOXKIIHMBICTH YaCTKOBOTO 3MEHINEHHs Bxmamy) /
HesnmxyBanoro 3anumiky / yacTuHA He3HMKyBaHOTO 3alUIIKY Y TepMiH MmoBepHeHHS Briraay Ta/abo moBimomiteHHS
KiienTa mpo BiIMOBY BiJl IPOJOBKEHHS CTPOKY pO3MillleHHsT Brmany:

- bask noseprae Kiienty ycro cymy Brkmagy (y Tomy uumcni y pasi, skimjo BuMora KitieHTa ctocyeThes
MOBepHEHHS YacTHHU Bkiamy / dactnHu He3Hr»KyBaHOTO 3alMINKy) y TEpMiH MOBEpHEHHA Bkimamy (SKImo TepMiH
noBepHeHHs Bkiiagy npunanae Ha jaeHb, oo He € baHKiBCbKUM JTHEM, TO Y IepIuii 3a HUM baHKiBChKU IeHb);

- 32 HasBHOCTI 0OMEXeHb Ta/ab0 00CTaBUH, IO YHEMOXIIMBIIOIOTH MOBEPHEHHS ychoro Bkiany y Tepmin
noBepHeHHs Bkiany (SKmio TepMmiH moBepHeHHs Bkmany mpumnanae Ha 1eHb, 0 HE € BaHKIBCBKUM AHEM, TO Y
nepimii 3a HUM baHkiBcbkuil neHs), — bank moBeprae KiieHTy ycro cymy Biiamy micis NMpUITUHEHHS il Takux
oOMexeHb 1 00cTaBUH Ta oTpuMaHHi bankom HoBoi BuMoru Kitienta mpo nmoBepHeHHst Bkiany, a came mpoTsirom 2
(mBox) baHKIBCHKHX /HIB, HACTYITHHUX 3a JHEM OTpuMaHHs bankoMm Takoi Bumoru KiienTta, abo B iHImWmiA, OLIBII
TPHUBAIINH CTPOK, 3a3HAUEHUH y Takiil Bumo3i Kitienra;

- 32 HasBHOCTI 0OMexeHb Ta/ab0 0OCTaBHH, 0 YHEMOKIIMBIIOIOTh TIOBEPHEHHS YaCTHHU Bkiany y TepMin
noBepHeHHs Bxkiany (Skmo TepmiH noBepHeHHS Bxiamy npunanae Ha JeHb, U0 HE € BaHKIBCBKUM IIHEM, TO Y
nepmuii 32 HUM baHkiBChKkHH NeHb), — baHk moBeprae Kiienty wactuny Briagy, Ha sKy He MOIIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHHM, Y TepMiH MoBepHEHHs Britaay (sSKio TepMiH noBepHeHHst Bkiajy npumiagae Ha JieHb, 0 He
€ baHkiBCbKMM JIHEM, TO Yy TIepInnii 32 HUM baHKIBCHKUI JIEHb), IHITY YacTHHY Bkiiagy — miciist NpUIHHEHHS i1 TaKKuX
oOMesxeHb 1 00cTaBUH Ta oTpuMaHHi bankom HoBoi BuMoru Kitienta npo nosepHeHHst Bkiagy, a came npotsirom 2
(1Box) BaHKIBCHKHX JIHIB, HACTYITHUX 3a AHEeM oTpuMaHHi bankom Takoi BuMoru KiieHTa, abo B iHIIMA, OinbId
TPUBAIMU CTPOK, 3a3HaYeHUI y Takiii BuMo3i KiieHTa (micnst moBepHeHHsS yacTuHH Briiagy, Briajgom BBakaroThes
KOILITH, 110 3aJHIIAThCs Ha Jleno3uTHOMY paxyHKY).

11.4.2.7. Jlmem moBepHeHHS Bxiagy/sactuan Bxmany BBakaeTbes JIeHb TiepepaxyBaHHA baHkoM
BiZMOBiAHOT CyMHU KomTiB 3 Jleno3uTHoro paxyHka Ha PaxyHok s oOcimyroByBaHHs Bknamy a6o Ha KaptkoBwuii
paxyHok Kiienta, abo Buaadi BiJANOBIJHOI CyMH TOTIBKOH 4depe3 kacy baHky BiamoBimHo 10 ymoB Jloromopy,
Jleno3utHOTO TPOAYKTY 1 3asBH TpO PO3MIIIEHHsS BKJIamy, abo JeHb 3IiHCHEHHs CIMCaHHS BiJIOBITHOI CyMHU
IPOIIOBHX KOMITIB 3 J[eNo3UTHOTO paxyHKa (Y TOMY YHCII JOTOBIPHOTO CHMCAHHS) 3T1THO 3 BUMOTaMHU 3aKOHO/IaBCTBa
ta/ab0 JloroBopoMm (3aJexHo BiJ TOTO, SKa 3 BIIMTOBIIHUX ITOJIiN HAacTala).

11.4.2.8. VY pa3i BUHMKHEHHS BU3HaueHHX UM JloroBopom miacraB ajist moBepHeHHsi Kmienty Bxmany /
yactuan Bxiiagy, baHk 3xilicHIOE Take NOBEpPHEHHsI LUIAXOM II€pepaxyBaHHS BiANOBIAHOI CyMH KOIUTIB 3
JlenosutHOro paxyHka Ha PaxyHok st o0cinyroByBanHs Briiany a06o na Kaprkosuii paxynok Kiienra, abo nuisxom
BUa4i TOTIBKM 4epe3 Kacy baHky BiamosigHo 1o ymoB JloroBopy, Jleno3uTHOro npoaykTy i 3asBU Mpo pO3MilIeHHS
Bkiany. Cyma KomrTiB, 3apaxoBana Ha PaxyHok ams oOciayroByBaHHs Bkiany, BBaxkaeTbcst Bkiiagom Ha BUMOTY.

11.5. HapaxyBaHHs i BHIUIaTa MPOIICHTIB Ha Briaja, sSKWi po3MillleHO Ha CTPOK, IO He mepesuirye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaXyBaHHIM TAKUX YMOB:
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11.5.1. IlounHaroun 3 MEPIIOTO IHS, HACTYITHOTO 3a JHEM BHECeHHS Bkiany Ha Jlemo3uTHHE paxyHOK, IO
IIHI, 10 Mepeaye MOoYaTKOBOMY TepMiHy MOBepHEeHHs1 Bkiany, 3a3HaueHoMy y 3asBi mpo po3MillleHHS BKJIany, bank
3MIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bkiag 3a MpoOLEHTHOIO CTaBKOIO, IO 3a3HaueHa Yy 3asBi MPO PO3MIILEHHS
BKJIALy.

11.5.2. ¥V pa3i npoJIoBKEHHS CTPOKY po3MileHHs Bkiamy (3rijiHo 13 3asB00 MPO po3MillieHHs BKIIaay), baHk
3MIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxiiag moynHaoun 3 AaTH NPOJOBKEHHS CTPOKY po3MillleHHS Bxmany no mus,
110 TIepelye HOBOMY TE€PMiHY ITOBEPHEHHs BKiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBICHOI baHKOM 3a 1opyueHHAM
KitienTa y maty mpomoBkeHHS CTpOKY po3MimieHHsT Bkitany Ha piBHI MPOIEHTHOI CTaBKH, 110 3aTBepkeHa bankom ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy Ui BKJIaJiB, 0 32 YMOBaMH PO3MIIICHHS BiAMOBIIalOTh yMOBaM PO3MIIIEHHS TaKOTO
Bxunany (micns BctaHoBieHHs: BaHKOM HOBOi MPOIIEHTHOT CTaBKH MPOLIEHTHA cTaBKa Ha Bknan, 3a3HaueHa y 3asBi npo
PO3MIIIEHHS BKJIALy, 0 yBaru He OepeTnes).

11.5.3. V¥ pasi, axuo Bknan noBepraerbes y nepumii baHKiBChbKUIl IeHb 3a TepMiHOM HOBEpHEHHsI Bxmagy
(Tepmin moBepHeHHS Bkiany mpumagae Ha JeHb, 1m0 He € baHkiBcbkuM aHem), baHk 3mificHIOE HapaxXyBaHHS
IpoLeHTIB Ha Bxiax moumHaroum 3 maTy, Ha SIKy NpUIagae TEPMiH MOBEpHEHHA Bkiamy, no nOHA, IO Hepeaye
BIMOBIHOMY TiepmioMy baHKiBCRKOMY IHIO 32 TEepMIHOM TOBEpHEHHS Bkiamy, 3a MPOIEHTHOIO CTaBKOIO, IO €
YMHHOIO 32 JIOoTOBOpOM CTaHOM Ha JIeHb, 110 MIepeIye TAKOMY TepMiHy MOBepHEeHHs Briany.

11.5.4. V pa3i orpumannas bankom Bumoru Kiienta npo noBepHenHst Bkiagy / wactuan Brnagy y TepMmin
noBepHeHHS Bkiamy Ta/abo moBigomienHs KitieHTa mpo BiIMOBY BiJ MPOMOBXKEHHS CTPOKY po3MilieHHs Bkmamy, a
TaKOX 3a YMOBH, IO MPY HACTaHHI TEPMiHYy MOBEpHEHHS Bkianmy (SKIIo BiANOBIAHWN TepMiH MOBepHEHHs Bkuamy
MIPUITAJAE HA JICHb, 110 HEe € BaHKIBCHKUM JTHEM, TO MPH HACTAHHI MEPIIOro 3a HUM BaHKIBCHKOTO JIHS), MOXKJIMBICTh
noBepHeHHS Brmany (dactuam Bkiagy) Oyme oOMekeHa 3TifHO 3 BUMOTaMH 3aKOHOJABCTBa Ta/abo iCHYBaTHMYTh
iHII 00CTaBWHU, IO YHEMOKJIMBIIIOBATUMYTH ToBepHeHHs Brxmamy (dactunm Bruany) Kimienty, bank 3miiicHroe
HapaxyBaHHs MPOLEHTIB Ha Bxmayn 3a mepion 3 nHS, HAa SIKMH OpuNaae TEPMiH NMOBepHeHHS Bkmamy, mo mHs, mo
nepeaye AHO (GaKTUYHOTO MOBepHEeHHs Bkiany, 3a aitouoro B baHKy MpOLEHTHOO CTaBKOIO A1l BKJIaAy Ha BUMOTY.

11.5.5. HapaxyBaHHs npolleHTiB Ha Bkiag 31MiliCHIOEThCS B OcTaHHIM baHKiBCHKHN J€Hb KOKHOTO MICALS, B
skoMy Bkiag obmikoByeThecst Ha Jleno3UTHOMY paxyHKY, Y TEpMiH MOBepHEHHsT Bkilagy, a Takox y I€Hb IOBEPHEHHS
Brnany (wactuam Bxiamy) y BamroTi Biiangy, Ta BuUXoasuM 3 TPHBAJOCTI Mepiogy, MpOTIroM sKOro Bxmax
00ikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, CyMy Briany (3 ypaxyBaHHSM HOTO IOTIOBHEHB) Ta KiJIbKOCTI THIB y POIIi.
HapaxyBaHHs TPOICHTIB Ha CyMy KOXHOI'O TOMOBHEHHs Bknamy BaHk 3aificHIOE MOYMHAIOYM 3 TEPIIOTO JHA,
HACTYITHOTO 3a JIHEM BiJIIOBIJTHOTO MOTIOBHEHHS Brumay.

11.5.6. Y pa3i noBepHenHs Bxnamy / gactuam Bkmagy (skmo BigmoBigHuUM Jlemmo3WTHUM TPOAYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIEeHHS Biany 0e3 nepepaxyHKy npoueHTiB) / HesHnxyBaHOTo 3aMUILKy /
yacTiHH He3HMKyBaHOTO 3ajJMIIKy 10 HaCTaHHS IMOYaTKOBOTO TEPMiHY MOBEepHEHHs Bkiany, 3a3HadeHoro y 3asBi
PO pO3MILLEHHS BKIany, 3 Oyab-AKoi 3 mifcTas, 3a3HaueHux y Jlorosopi, bank 3ailicHIOE IepepaxyHOK MPOLIEHTIB Ha
Bxuag / wactuny Bxiagy / HesnwxkyBanuil 3anumok / yacTuHy He3HMKyBaHOTO 3aJIMILKY, HApaxOBaHHMX 32 BECh
CTPOK PO3MIIICHHS, 32 TIPOLIEHTHOIO CTAaBKOIO, 1110 BU3HAYEHA BiINOBITHUM J{€NO3UTHUM TPOYKTOM.

11.5.7. ¥V pa3i noepHenHs Bknany / wactuau Briagy (skmio BigmoBigHUM JeMO3WTHUM MPOJYKTOM HE
BCTaHOBJICHA MOYJIMBICTh YaCTKOBOT'O 3MEHIICHHS BKiagy 6e3 nepepaxyHky npoueHTis) / He3HrmxyBaHOTo 3aIUIKy /
yacTiHH He3HMmKyBaHOTO 3aJUINKY ITICHsS TPOJOBXKEHHS CTPOKY po3MmilieHHs Bkmamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKJI/y), OJIHAK JIO HACTaHHS HOBOTO TepMiHY NMOBEpHEHHs Bkiay, BU3HAYEHOTO 3TiHO 13 3asBOIO NP0
PO3MILIECHHS BKJIaay, 3 Oyap-AKoi 3 mifcraB, 3a3HaueHuX y [loroBopi, baHk 3ailicHIOE TepepaxyHOK NMPOLEHTIB Ha
Bxuag / wactuny Bxnagy / HesnwxkyBanuil 3anumok / 4actuHy HesHMKyBaHOTO 3alMILIKY, HApaXOBaHUX JIUILE 3a
MOTOYHHI TIEpioj PO3MIILICHHS, O MOYMHAETHCS 3 JIATH OCTAHHLOTO MPOJIOBXKEHHS CTPOKY po3MilleHHs Bxmany i
3aKIHUY€ThCS Y JICHb BIJIMOBITHOTO MoBepHeHHS Bknany / wactuan Bruiagy / HeszHikyBaHOTO 3aiIMIIKY / YacTHHH
HesnmwxyBaHOro 3ayIMIIKy, 3a MPOLEHTHOIO CTABKOIO, 1[0 BHU3HAaueHa BiamoBinHuM JlenosutHuM mpomykroM. Cyma
NpOIIeHTIB Ha Bkmaja, HapaxoBaHHX [0 JaTH OCTaHHBOTO IIPOJOBKEHHS CTPOKY po3MilieHHs Bkmamy, He
nepepaxoBy€EThCA.

11.5.8. Bumnaty npoueHtiB Ha Bxiax (wactunHy Bxmany) bank 3pificHioe y TOpSOKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIy.

11.6. HapaxyBaHHsg i BUIIATa OPOINEHTIB Ha Bkian, skuid po3MillleHO HAa CTPOK, IO mepeBuiiye 367
KaJCHIAPHUX JHIB, 3[iHCHIOETbCA 3 YPaxyBaHHIM TAKHUX YMOB:

11.6.1. TlounHarouu 3 MEpLIOrO JHSA, HACTYIIHOrO 3a JAHEM BHeceHHs Bkiagy Ha Jleno3uTHHMH paxyHOK, IO
ocTaHHIO aary nepuioro [lorouHoro mepiogy (BkiatouHo) BaHk 31ilficHIOE HapaxyBaHHS TpOIIGHTIB Ha Bxman 3a
MIPOLICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIa1y.
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11.6.2. IIpotsaroM koxHOro HactymHoro IlotouHoro mepiogy baHk 3aiHicHIOE HapaxyBaHHS IPOLCHTIB Ha
Bkiiag 3a MpOLEHTHOIO CTaBKOIO, BCTAHOBIEHOI bankoM 3a gopydeHHsM KiieHTa y mepuiuii xaleHIapHUA IEHb
BignosigHoro [loTouHoro mepiogy Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBEep/keHa BaHKOM Ta € YMHHOIO CTaHOM Ha
TaKW{ JIeHb IS BKIAAIB, IO 32 YMOBaMH PO3MIIIEHHS BiAIMOBIAAIOTh YMOBaM pO3MilIeHHS Takoro Bxmamy (micims
BCTaHOBJIEHHsI baHKOM HOBOI IIPOLIEHTHOI CTaBKU NPOLIEHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asiBi npo po3MillleHHS
BKJIaly, 10 YBaru He OepeThesi).

11.6.3. ¥ pa3i, sxkmo Bknan moBepraerbest y nepiimii baHKIBCHKUI JIeHb 32 TEpMiHOM MOBEpHEHHs Brmany
(TepMmin moBepHeHHS Bkmagy mpumamae Ha neHb, Mo He € baHkiBchkuM nHem), baHK 37iiicHIOE HapaxXyBaHHS
NpoILeHTIB Ha Bkiag mounmHaroum 3 jAaTH, Ha SKy NpHUIagae TEPMiH MOBepHEHHs Bxiagy, A0 OHS, IO Teperye
BIMOBiAHOMY TiepmioMy baHKiBCBKOMY AHIO 3a TEpMiHOM TMOBEpHEHHs Bkiamy, 3a MPOLEHTHOIO CTAaBKOIO, IO €
YHHHOIO 32 J[0OrOBOpOM CTaHOM Ha JIeHb, 1110 [Iepeye TAKOMYy TepMiHy IOBEepHEHHs Bkiany.

11.6.4. ¥ pa3i orpumanus bankom Bumoru Kiienta npo noBepHenHst Bxiagy / wactunu Briagy y tepmin
noBepHeHHs Bxnany Tta/abo moBizomnenns KiienTta mpo BiAMOBY BiA MPOAOBXKEHHsI CTPOKY po3MimieHHst Bxmany, a
TaKoXX 3a YMOBH, IIO TIPH HACTaHHI TepMiHy MOBepHEHHs Brimamy (SKmio BiAmOBigHWIA TepMiH TOBepHEHHA Bxmamy
MpUMaaac Ha ICHb, 0 He € baHKIBCHKUM ITHEM, TO TIPH HACTaHHI IEPIIOTo 3a HUM BaHKIBCHKOTO ITHS), MOYKJIHBICTE
noBepHeHHs Brmany (dacturu Bkiagy) Oyne oOMekeHa 3rilHO 3 BUMOTaMu 3aKOHOJABCTBAa Ta/ab0 iICHYBaTHMYTh
iHIII OOCTaBMHHM, IO YHEMOXKJIMBIIOBATHMYTh MOBepHeHHs Bkiany (wactuHu Bxiany) Kimienty, Bank 3nmilicHioe
HapaxyBaHHS NPOLEHTIB Ha Bxman 3a mepion 3 mHA, Ha SKUM npunaze TepMiH NoBepHeHHs Bknamy, no ass, mo
nepeaye AHo (GaKTUYHOTO MOBEpHEHHs Bkiany, 3a nito4oio B baHKy MpOIEHTHOIO CTaBKOIO /Il BKJIA/IiB HA BUMOTY.

11.6.5. HapaxyBaHHs NpOICHTIB Ha Bkiaa 3MiHCHIOEThCS B OCTaHHIN BaHKIBChKUI JIeHb KOXKHOTO MICALS, B
skoMy Bkiag o6ikoByeThes Ha Jlemo3uTHOMY paxyHKY, B OCTaHHiN baHKiBCchkuii feHp KoxxHOTO [loTOUHOTO TIEpiomy
(oxpim ocranHboro lloTouHoro mepiomy), y TepMmiH moBepHeHHs Bkiamy, a Takox y JeHb moBepHeHHS Brmamy
(wactunu Brnany) y Banroti Bknany, Ta BUXOASYM 3 TPUBAJIOCTI MEpioy, MPOTIroM sikoro Bxman oGmikoByBaBcst Ha
Jleno3utHOMY paxyHKy, cyMd Bkiamy (3 ypaxyBaHHSM HOTO ITOTIOBHEHB) Ta KUIBKOCTI THIB y pomi. HapaxyBaHHs
IPOLIEHTIB Ha CyMy KOXHOTO NOINOBHEHHs Bkiany baHk 3ailicHIOE TOUMHAIOYHN 3 MEPLIOrO THS, HACTYIHOTO 32 JHEM
BIJINIOBITHOTO MONOBHEHHs Bxiany.

11.6.6. Y pasi mosepHenHs: Bxnany / wactman Bxiany (sKmo BimnoBigHMM J[eMO3WTHHM MPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIuIIKy /
yacTHHM He3HMKyBaHOTO 3aJMIIKY J0 HACTAHHS TEPMiHY MOBepHEHHs1 Bknany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
Jloroeopi, bank 31iiicHIOE TTepepaxyHOK MpoleHTiB Ha Bxian / yactuny Brinany / He3HokyBaHMiA 3a/IUIIOK / YaCTUHY
HesnwmxyBanoro 3anumky, HapaxoBanux 3a [lotounuii mepioz, 3a NpOLIEHTHOIO CTABKOIO, 10 BU3HAYECHA BiAMOBIIHUM
Henozutanm npogykroM. Cyma mpoueHTiB Ha Bkian, HapaxoBanux 3a [lonepenni nepionu, He mepepaxoBy€eThCS.

11.6.7. Bumnaty mnpoueHTiB Ha Bxkiax (wactuHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIy.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, AKkio micisi BUILIATH TpolieHTiB Ha Bkiiag bank 3rigHo 3 YMoBamu 0oroBopy i 3asBoio Ipo
PO3MIIIICHHS BKJIay 31HMCHUTH NepepaxyHOK HpolieHTiB Ha Bkiax / yactuny Bxiamy / HesnmwkyBaHuii 3aiumiok /
yactuHy HesHmwxyBaHOro 3anuimiky, Bkian miassirae moBepHEHHIO 3MEHIIEHHM Ha CyMy, IO CKJIaJa€ Pi3HHULIO MK
CYMOIO TIpOICHTiB Ha Bkinan, BumiaueHoro baHkoM, i BiJMOBIIHOIO CyMOIO MPOIEHTIB Ha Bkiaja, mepepaxoBaHuX
bankom.

11.7.2. llounHatoun 3 TeEpIIOTO [HS, HACTYITHOTO 3a JHEM 3apaxyBaHHS KomTiB Ha PaxyHok mms
oOciyroByBanHsl Bkiany, 1o oHs, 0 Nepeaye AHIO BUILIATH IIMX KOIITiB TOTIBKOIO yepe3 kKacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-KWUH 1HIINH paxyHOK, a00 cIucaHHs IMX KomTiB 3 PaxyHka ans oOciyroByBanHst Briany 3
IHIIMX TiCTaB, baHk 37ilicHIOE HapaxXyBaHHS MPOIICHTIB 3a JiF0uor0 B BaHKy MPOIEHTHOIO cTaBKOO sl BkiaiiB Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka Juis o0cimyroByBanHs Bkiamy 3iHCHIOETBCS Y IeHh 3BEpHEHHS
Kiienta no baHky 3 BiANMOBIAHOIO BHUMOIOI B OIUH i3 Takux crnocoOiB (Ha BuOip KitieHTa): HIISIXOM BHILIATH
TOTiBKOIO uepe3 kacy banky abo nuisxom nepepaxyBanHs Ha iforo [lorounnit/KapTkoBuii 4n BKJIQJIHUIA (IETO3UTHHIA)
PaxyHoOK, Binkputuil y banky.

11.7.4. KuieHT 3rojieH 3 ojiepKaHHSIM TPOIIOBUX KOIITIB, Y TOMY YHCII 13 3apaxyBaHHSM I'POIIOBHX KOIITIB
Ha [lenmo3uTHUI paxyHOK, BiJ Oyab-AKO1 iHIIOI 0cOOH, sSIKa BOJIOAI€ peKBi3UTaMH J{erO3UTHOTO PaxyHKa.

KitienT moromkyeTncs, mo:

1) ycsi cyma KOIITIB, 110 00TiIKOBYBaTUMEThCS Ha J[eNIO3UTHOMY paxyHKY ITiciis moroBHeHHs Briany (y ToMy 4mcii 3a
paxyHOK BuILIaueHuX baHkom mporieHTiB Ha Bkian), BBakaeThcst Bxiiamom Ha yMoBax, BU3Ha4eHUX JloroBopoM;
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2) bank MOXe B OJHOCTOPOHHBOMY IOPSJIKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOIOBHEHHS Bkiamy, a Takox
3MiHIOBAaTH PO3MIPH CyM, Ha fKi JO3BOJIIETHCS TOMOBHIOBATH Bkian (S B cTOpOHY 301MbIICHHS, TaK 1 3MEHIICHHS).
[Ipu npomy bank moBimomisie mpo Taki 3MiHM IUISIXOM po3MilueHHs iHpopmauii Ha Caiiti baHky, a Takox Moxke
JTOJTATKOBO TIOBIMOMIISAITH 3a nomoMororo CHCTeM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/abo0 MOOITEHUX TPHUCTPOIB,
ta/abo bankomaris, Ta/abo IHopmamniiHO-TpaH3aKIIHHNX TepMiHATIB (Y YeKax i Ha ix ekpaHax) abo B iHIIHHN c1oCiO,
ane i3 3a0e3ledeHHsIM MOXJIMBOCTI BCTAHOBUTH JaTy HAJACWIAHHS Takoro moBigomieHHs Kiienty. Kiient
3000B’s13aHAN CaMOCTIITHO BiZICT€KyBaTH HAasIBHICTH BiJIMTOBITHUX MOBIAOMIIEHD, y ToMy ducii Ha Caiiti banky.

3) y BUmagKy JOCTPOKOBOTO MOBepHEeHHs Bkmamy (dactuau Bkiamy) 3 Oyab-skux miactaB, baHk 3iilCHIOBATHME
nepepaxyHoK NpoueHTiB Ha Bxman (wactuny Brxiagy) srigHo 3 ymoBamu Jlemo3MTHOTO MPOAYKTY, 3a3HAYEHOTO Y
3asBi mpo po3MilleHHA BKIaxy (y TOMY 4YHCHi 3a 3a3HaueHO0 y 3asBi Mpo pPO3MIIEHHS BKIaay MPOLEHTHOO
CTaBKOIO).

12.  KyniBas i npoaa:k 6e3roTiBkoBoi iHO3eMHOT BATIOTH OHJIAMH

12.1. 3a pomomoror 3aco6iB MobinbHOro O6aHKiHTY KIlieHT MOXke MIOMHS MiT0A000BO (B pexuMi «24X7»)
IHIIIFOBATH 3IIHCHEHHS OTIepAIlii 3:

- KymiBJi 0e3roTiBKOBOI iIHO3eMHOT BaJlFOTH OHJIalH (TOOTO, omepaiii 3 KyniBimi KirieHToM iHO3eMHOT BaIIIOTH
3a HaI[IOHAJIbHY BAJIIOTY);

- mpojaxy Oe3rOTiBKOBOi iHO3EMHOI BalllOTH OHIJIAHH (T0OTO, omepariii 3 mpomaxy KiieHTom iHO3eMHOT
BaJIFOTH 32 HallIOHAJIbHY BaJIOTY).

12.2. 3 merolo iHINiIOBaHHS Omepalmii 3 KymMiBil i NpoJaxy Oe3roTiBKOBOI iHO3EMHOI BAJIIOTH OHJIAMH
Kmienr moBuHen Haacmiatn no banky 3acobamu MoOimpHOro OaHKIHTY BigNOBimHI ENEKTpoHHI MOKYMEHTH
(mucranmiitHi po3nopsamkeHHs KiieHTa) i3 3a3Ha4eHHAM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3EeMHOI BaJIOTH, SIKY
Kiient Gaxxae xymuTH / mpojaTH, Ta pekBi3uTiB KapTKoBUX paxyHKiB, 3a SKAMH CIiJ 3[IiHCHIOBATH BiJINOBIiIHI
omeparii.

Cymu HaIliOHaNbHOI BANIOTH, 32 Ky KYIIYBaTHMETHCS i MPOJAaBaTUMEThCS OE3rOTIBKOBAa iHO3EMHA BANIOTA,
BU3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHMX JIOKYMEHTIB (IUCTaHIIMHHUX po3nopspkeHb KiieHTa)
ABTOMATHYHO (TaKki CyMH pO3pPaxoBYIOThCS 3acobamu MoOOUTEHOrO OaHKIHTY BUXOMASYHM 3 BCTaHOBICHHMX baHkoM
KypCiB KYIIiBII 1 Mpoaky 1HO3EMHOI BAJIIOTH, IO JIFOTh HA Yac iHII[IFOBaHHS TaKMX OTIEPaIlii).

3a3naveni EnexTponHi JoKyMeHTH (IUCTaHIiiHI posnopsmkerHs KimieHTa) oopMITIOIOTECS 3 TOJaBaHHSM JI0
Hux Enexrponnux mignuciB KiieHTa i micns HazgicinaHHs ix 3acobamu MoOuIbHOTO OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3acobamu MoOibHOTO OaHKIHTY 3a3HaYeHHX ENEKTpOHHMX NOKYMEHTIB (JUCTAaHIIHHUX
po3nopsimkeHs Kiienta) migrsepmkye 3romy Kiienra 3 ycieto iHpopmaii€ero, mo MiCTHTUMETLCS Y HUX (Y TOMY YHCII
3 po3MipaMu CyM iHO3€MHOI i HalliOHaJIBbHOI BaJFOTH, III0 OYyTh CH¥CaHi 3 Horo KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
fioro KapTkoBi paXyHKH BHACITiIOK BUKOHaHHSI BaHKOM TakuX JIOKYMEHTIB).

12.3. VY Bunaukax iniriroBanHs KiientoMm omepariiii 3 KymiBiii 0€3roTiBKOBOI 1HO3€MHOI BaJIOTH OHJIAHH
bank cniicye Koty y HarioHanbHI# BamoTi 3 KapTkoBUX paxyHKiB, BiakpuTix KimieHTy y Takiii BamtoTi, i 3apaxoBye
npu0aHi CyMH KOIITIB Y BIAMIOBiAHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTy y Takiii BaJroOTi.

12.4. VY Bunazakax iHimitoBanHs KiieHToM omepaliiii 3 nmpojaxky 0€3roTiBKOBOI 1HO3eMHOI BaJIIOTH OHJIAHH
bank crimcye KOmITH y BiINOBIMHINM iHO3eMHiH BamoTi 3 KapTKoBHX paxyHKiB, BiIkpuTtux KilieHTy y Takiii BamtoOTi, 1
3apaxoBye KOIITH y HaIllOHANBHIN BaroTi Ha KapTkoBi paxyHkH, Biakputi KitieHTy y Takiil BamtoTi.

12.5. OO6csr xomrTiB, IO MHUIAralOTh cHucaHHO 3 KapTkoBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
pPaxyHKH, a TaKOXX PEKBI3UTH BiAMOBIMHUX KapTKOBHMX paxyHKIB BU3HaualoThcs bankoMm Buxoasuw 3 EnekTpoHHHX
JIOKYMEHTIB (UCTaHIIIHHUX po3nopsikeHb KiieHTa mpo iHimitoBaHHS omnepariiid 3 KyImiBili 1 mpoJaxKy 0e3roTiBKOBOi
1HO3eMHOI BaIOTH OHJIAlH, oTpuMaHux bankom 3acobamu MobinsHOTrO OaHKIiHTY).

12.6. Kypcu kymiBimi i mpofaKy iHO3eMHHX BaJIOT 32 HaI[lOHANBHY BAIIOTY BCTAHOBIIOIOThCS baHKOM
CaMOCTIMHO 3 YpaxyBaHHSIM HW3KH MTOKA3HHKIB i YMHHHKIB, JIO SIKHX MOXYTh Halle)KaTH, 30KkpeMa, oiliiiHul Kypc
TPUBHI 70 iHO3eMHHUX BalIOT, BCTaHOBIeHUH HamioHambHuM GaHkOM YKpaiHH, KypciB KyHiBii / mpogaxy / oOMiHy
iHO3eMHOI BaJlOTH Ha BAJIIOTHOMY PUHKY YKpaiHM / MIKHapOoJHOMY BaJIOTHOMY PHUHKY, OOCSTiB BiJIIOBIAHUX
orepariii y cuctemi banky Tomio. [Hpopmartist mpo BcTaHOBNEHI BaHKOM KypcH KyIIiBiIi 1 IPOJIaXKy 1HO3EMHHX BATIOT
€ IOCTYIHOI0 y cucteMi MoOiIbHOTO OaHKIHTY.

12.7. YV wmexax (yHKIIOHaJBHUX MOXJIHMBOCTEH MoOinpHOTO OaHkiHry KiieHT Moxe oTpumyBaTtH B
eJIEKTPOHHIN (hopMi KBUTAHIIT TIPO 3MiHCHEH] orepallii 3 KymiBii 1 mpoJjaxKy 0e3roTiBKOBOI iIHO36MHOT BAJIIOTH OHJIAH
(3 BKJIFOUSHHSIM JI0 HUX 1HPOpMAIIIT PO Kypc KyMiBIIi / IPOJaXKy 1HO3EMHOI BAITIOTH).
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12.8. 3pilicHeHHs omepallii 3 KymiBji 1 Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH OHJIAHH Big0YBa€ThCS
BUKJIFOYHO 32 HAsBHOCTI y baHka yciX HE0OXiMHUX I LBOTO MOXKIUBOCTEMH, 3ac00iB 1 pecypciB. B iHmmMX Bumagkax
bank mae npaBo BigmoBmaTH KiieHTy y HamaHHI BiAMOBiAHMX mociyr (i3 3ajMIICHHSAM 3a3HauyeHHX EiekTpoHHMX
JIOKYMEHTIB (IMCTaHIIMHUX po3nopsmkeHs KirienTa) 6e3 BUKOHAHHSA).

12.9. BaHk MoXe BCTaHOBIIOBATH JIMITH OIeEpalliii 3 KymiBli i mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaJIOTH
OHJIaliH (y TOMY YHCHi 3a KiNBKIiCTIO omepauiil Ha JieHb, 32 CyMaMHu OIlepauiil Ha JeHb, 32 CyMOIO OfHi€l omepaii
TOIO). Y BUMNAAKaX BCTAHOBIEHHS TAKWX JIMITIB BIAMOBIIHI orepamii MOXXYTh 3I1HCHIOBATHCS BHUKIIOYHO y MeEXKax
Takux JiMiTiB (y BUMaAKax iHiitoBaHHA KilieHTOM BiAMOBITHUX omepariii moHa BcTaHOBIeHI bankowm mimite bank
Mae mpaBo BiaMOBiATH KiieHTy y HazaHHI BiAmoBimHMX mnociyr (i3 3ajiMIICHHSM 3a3HaueHWX EJIeKTpoHHUX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHs Kitienta) 6e3 BUKOHAHHS)).

13. CrpoxoBuii maiinHoBuii Haiim (openaa) Ceiigin

13.1. o MomeHTy iHimitoBaHHS MaiiHOBOoro HaiMmy (openam) Ceiidis KmieHT 3000B’s3aHUI yBaskHO
o3HalloMHUTHCS 3 MapameTrpamu i ymoBamu [IpomykTy «MaitHoBUiT Haiim (openna) Ceiidayr, posmimennvu Ha CaiTi.3
METOI0 MaifHOBoro Haimy (openam) koxkaoro Ceiidy Kiient moBuHeH momatm mo bamky 2 (mBa) mpumipHHKH
BinoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceida y cTpokoBUil MaliHOBHI HaiiM (OpeHIY),
CKJIaJieHo1 3a (hopMoto, SIKYy BU3HAUCHO baHKoM..

13.2. 3a Bumororw banky KiieHT 3000B’s13aHUiT 107aTKOBO M0 3asB NP0 HAAAaHHA BaHKIBCHKHIX ITOCIYT 3
nepenayi Ceiia y CTpOKOBUI MalfHOBHII HaliM (OpeH[y) HaJaBaTH JTOKYMEHTH 1 BIIOMOCTI, SIKi 3TiIHO 3 BUMOTaMu
3akonomaBctBa i [lpaBun banky HeoOximui mis Inentudikanii, Bepudikamii i Buuenns KiieHra, a Takox s
BXUTTS baHKOM IHIIMX 3aXOMdiB, CIPSIMOBAHHWX Ha 3amOOITaHHSA Ta MPOTHAIIO Jieranisamii (BiIMHUBaHHIO) ITOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHs 30p0Oi MacoBOTO
3HUILECHHS.

13.3. Ceiid i KommexT xmrodiB Bii HOro nepenatotsess KimieHTy micnst opopmieHHS BiAMOBiMHOI 3asBU
npo HagaHHs baHKiBChKOI mociyrn), crutaté Kiienrom banky 1mutaté 3a cTpoKOBHH MaiHOBU HaiiM (opeHnay) Ceiida,
HasjaHHs BaHKy Halle)kKHWM YWHOM 3aBipeHOl KOMii yKJIQJEHOTO IOTOBOPY CTpaxyBaHHs (yroja MiK CTPaXOBHKOM
(cTpaxoBoro komnaHi€r) Ta KimienTom, ykinaaeHa 3a noromkenor bankom (Gopmoto, 3riJHO 3 KO0 CTPaxOBHK Oepe
Ha ceOe 3000B's13aHHS ¥ pa3i HACTAHHS CTPAXOBOTO BUMAJKY BUIUIATUTH CTPaXOBY CyMy a0 BiAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 TIOHECEHI BUTpAaTH y Mexkax crpaxoBoi cymu Kiienty un Banky, a KiieHT 3000B's13y€eThes CIIauyBaTH
CTPaxoBi IUIATEXKI Yy BH3HAYEHI TEPMIHM Ta BHUKOHYBATH IHIII YMOBH JOroBOpy, jaami — JIOroBip crpaxyBaHHs),
OCTaHHIW KaJeHIApHUN JIeHh CTPOKY JIii IKOTO HAacTaHe He paHilie Hik yepe3 20 (IBaAsITh) KaleHAapHUX JHIB MiCIA
HACTaHHS OCTAaHHBOTO KaJICHAAPHOTO JHS cTpoKy opeHu Celida, Ta J0Ka3iB CIUIATH CTPAXOBOTO IUIATEKY BiAMIOBIIHO
110 yMOB JloroBopy cTpaxyBaHHs.

13.4. IlintBepmxennsm nepenadi Kiienty Ceiida i KommiaekT KiIo4iB Bil HBOTO € 3aCTEPEKEHHS Yy
BIIMTOBI/THIH 3as1Bi PO HaJaHHsI OAHKIBCHKOT MOCITYTH ).

13.5. Ceiid nepenaerbest y MaiiHOBHH HailiM (opeHny) KimieHTy 3 MeTOrO 30epiraHHs y HbOMY JIOKYMEHTIB,
IPOIIOBHX KOWITIB Ta HiHHOCTeH. Bukopucranns Ceitda s 1ineit, ski He nepeadadeHi YMoBaMu TOToBopy Ta/abo
cynepedars BUMOTraM 3akoHoiaBcTBa Ta/ado [Ipasun banka, 3a00poHseThCs.

13.6. VY BigmoBigHocTi A0 cT. 971 L{uBineHOrO Kojekcy Ykpainu, baHk He Hece BiJIIOBIIAIBHOCTI 32 BMICT
Cetida, a TiTbKY rapaHTye Halle)KHUH cTaH (cnpaBHicTs) Celida, BiICYTHICTh MOXKIIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloOTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kiienta, mo nmomimatotecs B Ceiid, bankom He
MPOBOJIUTHLCS. baHK He Hece BiAMOBIAAILHOCTI 32 BMICT BKJIaICHHS.

13.7.  Hocryn no Cetida HamaeThcss baHkoM mpoTsrom omnepariiiiHoro 4acy banky y nopsaxky, BU3HAU€HOMY
IIpaBunamu basky.

13.8. Kiienr 30008’ s13anuit kopuctyBarucs Ceiipom 3 JOTpUMaHHAM TaKUX BUMOT:

13.8.1. Jlnsa orpumanns poctrymy no Celida KiieHT moBHHEH mpen’sSIBUTH BiANOBIIATBHOMY MPAIliBHUKY
banka nacnopT abo iHIIMI JOKYMEHT, 1110 TIOCBIIYy€E 0CO0Y, IepenycTKy, Buaany bankom.

13.8.2. Krient noBuHeH BukopucToByBaTH Ceild numie ans winei, BU3HaAUECHUX YMOBaMu Aorosopy (0e3
HanauHs banky ingopmanito mono Bmicty Ceiida).

13.8.3. Kiienty 3a00poHSEThCS:

- BHTOTOBJIIOBATH KOTIii, yOiikaTH oo kirodiB Bif Ceiida;

- mepenasatu Kmoui Big Celida Oynp-sKUM TpeTiM ocodam, OKpiM 0oci0, HaJIE)KHUM YHHOM YIOBHOBa)KEHUX

npencrasisiti Kiienra nepen bankom 3 nuTanb, OB’ sI3aHUX 3 BUKOHAHHSIM JloroBOpY.

13.9. Crpok maitHoBoro Harimy (openau) Cetida (mami — crpok openau Ceiida) 3a3HaUa€EThCS y BIAMOBIIHIH
3agBi mpo HanmanHs bankiBcekoi mocnmyru 3 mepenadi Ceiia y cTpokoBuid MaiiHOBMM Haiim (opeHOy) Ta
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po3mounHaeThCsa y MoMeHT nepenadi Kimienry Cetida i KoMrmekTy kimrodiB Bify HbOro (IIpo MO CBIMYUTH BiANOBiIHA
BiMiTKa y BiamoBinHiil 3asBi npo HagaHHs bankiBcbkoi mociyru 3 nepenadi Ceiida y cTpokoBuii MailHOBHI Haiim
(openny)).

13.10. Kmientr moxe mnpomoBxuTH cTtpok openau Ceiida Ta/abo 3aminnti Ceitd, 1m0 3a3HaueHi y
BignoBimHINA 3asBi mpo HamaHHA baHkiBcbkoi mociyru 3 mepemadi Ceiida y cTpokoBHII MailHOBHW HaiiM (OpEHIY),
uUIsiXoM oopMIiIeHHs Ta moAaHHs 10 baHKy BiAMOBiIHOT 3asBH, CKIaaeHo1 3a GopMolo, SIKy BU3HaUeHO baHkoMm.

Crpoxk openau Ceiida mpoaorxkyeTrscs/Celich 3aMiHIOETHCS Ha IHIIAIA 32 YMOBU BUYMHEHHS HACTYITHHX JTii:

- ciutata Kiierrom baHky mmatu 3a cTpokoBwii MaitHOBHU Haiim (opeHmy) Celida BigmoBimHO 10 IIFOUHX
Tapudis banky 3 ypaxyBaHHsaM HOBOTO cTpoky openau Ceiiha/ posmipy HoBoro Celida (y pasi sIKIIO Takuid po3mip €
OimpIINM Bix po3Mipy nomnepeanboro Ceiida);

- HamaHHA 10 baHKy HanmexHMM 4MHOM 3aBipeHoi Komii ykmameHoro JloroBopy crpaxyBaHHS (J0JaTKOBOT
yromu o JloroBopy crpaxyBaHHS IIOAO MPOAOBKEHHS CTPOKY HOro ii) 3 ypaXyBaHHSM 3MiHM YMOB KOPHUCTYBaHHS
CeiidoM, ocTaHHI KaleHAapHUN JEHb CTPOKY [ii SIKOTO HACTaHE HE paHile Hix 4depe3 20 (IBaALATH) KaICHAAPHUX
JTHIB ITiCJIsl HACTaHHS OCTaHHBOTO KaJCHIAPHOTO AHA CTPOKy openau Ceiida, Ta JOKa3iB CIUIATH CTPAXOBOTO IUIATEXKY
BiMOBiIHO /10 yMOB JloroBopy cTpaxyBaHHA (Z0AaTKOBOI yroau 10 JloroBopy cTpaxyBaHHS).

Crpok opennu Cetidy Moxe OyTH MPOJOBKEHUIN Ha TOM caMuii CTPOK, 110 1 Airounii cTpok openau Ceiida, Ha
THUX caMHX yMoBax (Ha aitounx ymoBax opeHau Ceiia) 3a yMOBHU 3BepHEHHs B TeneoHHOMY pexxkumi 1o KoHTakt-
[EHTPY Ta BUKIIOYHO 32 YMOBH HAsIBHOCTI KOIITiB Ha BiAKpUTHX B banky paxynkax KiieHTa B po3wmipi, 10oCcTaTHROMY
JUTSL OTUTATH TIPOAOBKEHHS CTPOKY KOPUCTYBAHHS Ta OIJIATH CTPAXOBOTO TUIATEKY.

[IponomxkeHHst cTpoky kopuctyBaHHs CelihoM MOXJIHBE 32 yMOBH BUMHEHHS KIi€HTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 CTpoKy opeHan Cetiha HACTYITHHX JTiif:

- 3BepHEHHS 710 KOHTAaKT-IEHTPY y MOPSIKY, BU3HAYEHOMY YMOBAMH JOTOBOPY, Ta YCIIIIHOTO IONEPEIHBOTO
BCTaHOBJICHHS ocoOu KimieHTa, 13 3asBOFO 11010 MTPOAOBKEHHS cTpoKy opeHnu Ceiida;

- ciutatn Kiientom banky matm 3a cTpokoBuil MaiiHOBHE HaiiM (opeHmy) Cefida BIiOHOBITHO MO IIFOYHMX
Tapudis banky 3 ypaxyBaHHSIM HOBOTO cTpoKy opeHau Ceiida. Y pasi 3BepHeHHs Kiienra no KoHTakT-meHTpY i3
3asBOIO III0JI0 MPOJIOBXKEHHs cTpokKy openau Celida Kiient mum gopydae banky, a bank mae npaBo 3ificHIOBaTH
(HeoOMexxkeHy KINIBbKICTh Pa3iB) JOTOBIpHE CIIUCAHHS KOINTIB 3 BiAkpuTuX KiienTy B baHKy paxyHKiB y HE0OXiTHOMY
PO3Mipi MIaTH 3a CTPOKOBHIA MaitHOBHH HaiiM (opeHay) Ceiida BinmoBigao mo nitounx Tapudis banky 3 ypaxyBaHHSIM
HOBOT'O CTpOKY openu Ceiida;

- TPOJOBXKEHHS CTPOKY Jitodoro JloroBopy cTpaxyBaHHs, YKIaJeHHs HOBOTO JloroBopy crpaxyBaHHS 3
ypaxyBaHHSM 3MiHU cTpOKy opeHzau Ceiipa, ocTaHHIN KaJeHOapHUN JAE€Hb CTPOKY Jii SKOr0 HaCTaHE HE paHille HiK
yepe3 20 (OBaALATh) KaJCHAAPHUX IHIB MIiCIS HACTAHHS OCTAHHBOI'O KaJlEHIAPHOTO IHs cTpoKy opeHau Ceiida, ta
CIIaTa CTPaxoBOTO MJIATEXY BiJIIIOBITHO 10 YMOB JloroBopy CTpaxyBaHHSI.

3a ymoBu BunHeHHs1 KiieHTOM 3a3HaueHuX il BBaxkaeTbes, 1o KilieHT HagaB CBOIO 3rofy Ha MPOIOBKEHHS
cTpoky openau Ceiida Ha BKa3aHMX y LIbOMY ITyHKTI Y MOB JIOTOBOpPY YMOBaXx.

[Ipo npopomxenns ctpoky openau Celida bank nosimomisie KiieHTa y mopsaKy, BU3HAYCHOMY YMOBaMHU
JIOTOBOPY.

KinbkicTh Takux mpomoBxeHb cTpoky openan Celida € HeoOMexeHOo10. 11icist KOKHOTO MPOJOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBAIICTh [[HOTO CTPOKY, TEPMiHU MOYATKY Ta 3aKiHUEHHS MOMEPEIHBOr0 CTPOKY OpEHIN
Cetitha 10 yBaru He OepyThCs.

13.11. KuieHT MOXe HOCTPOKOBO NMPHUINUHUTU KopHucTyBaHHS CelioM HUIsIXoM O0OPMIICHHS Ta MOAAHHS 10
Banky BiamoBiHOI 3a51BU, CKIIa/leHOl 3a (GOPMOI0, Ky BU3HAUCHO baHKOM. Y TakoMy BHUIIaJIKy OCTaHHIM JIHEM CTPOKY
openau Ceiiha BBaxkaeThes AaTta NpUHHATTS baHkoM Bka3aHOI 3asBHU.

VY 3B’s3Ky 3 JOCTPOKOBMM HPUIIMHEHHSM il BignoBigHoi 3asBM Npo HagaHHSA BaHKIBCHKOI IMOCIYrd 3
nepenadi Ceiiha y cTpokoBuil MaiiHOBMI Haiim (OopeHIy) IulaTa 3a MaiHOBHi Haiim (opennay) Ceiida bankom He
nepepaxoByeThbes Ta KiTlieHTy He oBepTaeThesl.

13.12. Kuient 30008B’s3aHuil noBigoMut bank y Bumaaky nomkokeHHs Kiientom KommnekTy kirodis
(abo omnoro xmoua 3 KommekTy KiodiB), sfIkeé HE Ja€ 3MOTM BHUKOPUCTOBYBaTH KOMIUIEKT KIIOWIB/KIJIIOY 32
npu3HaueHHsIM Juta BinkpurTs Ceiidy, abo y BUnaaky ix BTpaTH, IUIIXOM NoAaHHS A0 baHKy BiAmoBinHOi muCbMOBOT
3asBU.

V pasi, sKImo g0 3a3HadeHoi y BiAmoBiaHild 3asBi npo HaganHs bankiBcbkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBUH MailHOBHMI HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida ioro Oyne Bigkputo bankom 3a
BizicyTHOCTI KitieHTa y mopsijiky, BU3HaUeHOMY Y MOBaMH JIOTOBOpY, abo 1ieit JJoroip Oyne po3ipBaHo, CTPOK OpEeHIH
Cetitha BBa)Ka€THCS TaKKMM, 1110 3aKIHYMBCS Y JICHb HACTaHHs BiAMOBiAHOI moii. [TpogoskeHHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.
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Kiient 30008’ s13anuit nepenatu (mosepuytr) banky Ceti i KoMIIIeKT KIr04iB BiJi HBOI'O y CTaHi, B AKOMY
Ceiid 1 ximoui Big Hporo Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJeHAApHOTO AHA CTpoKy opeHau Celida. Y Bumaaky, SIKIIO OCTaHHIA KaleHIApHUH AEHb CTPOKY
openau Ceiida He € OaHkiBchbkuM mHeM, KiieHT 3000B’s3anmii nepeaatu (moBepHyTH) banky Ceiid i Komruiexr
KITIOYIB BiJl HBOTO HE IIi3HiINE Mepmoro O0aHKIBCHKOTO JHA, IO CIIAy€ 3a OCTaHHIM KaJeHJApPHUM ITHEM CTPOKY
openau Ceiida.

V pa3si, SKIIo A0 OCTaHHBOTO 0aHKIBCHKOTO JHS CTpoKy opeHnu Ceiida (BkiarouHo), KimieHnT He mepenacts (He
noepHe) banky Ceti i Kommekt ximouiB Big Ceiida, ctpok opennu Ceficha He poaOBKY€EThCA (1aHe TOI0XKESHHS
BBa)XKA€ThCA 3allepeueHHsM baHka momo mpomoBkeHHs cTpoky openam Ceiida). [Ipu npomy, HacTalOTh BH3HAYEHI
YMoBamu JOTOBOPY IIPABOBI HACIIIKH, TTOB’sI3aHi 13 3aKiHYCHHSIM CTPOKY opeHu Ceiida.

[lepenaua (moBepuenns) Kimientom banky Cetiha i KomruiekTy kimrodiB BiJf HbOTO y cTaHi, B sikomy Ceiid ta
KJII04i BiJl HROrO Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOPMAaJbHOTO (Di3UYHOTO 3HOCY), MiATBEPIXKYETHCS
BIJIMIOBIAHUM aKTOM MpHUHOMY-Tiepenadi 3a (opMoIo, 3aTBEpKeHOI0 baHKOM.

Binkputts (po3kpurrsi) Ceiida 3a BimcytHocti KitieHTa MOXKe 3miHCHIOBATHCS Y BHIAAKAX, BU3HAYEHHX

3aK0HOIABCTBOM, a TAKOX y pa3i HacTaHHS OyAb-KOTO 3 TAKUX BUTAKIB!

-y BUNAJKY, SKIIO NPOTATOM 15 (II’ATHAALATH) KaJICHIAPHUX JIHIB, IO CIIIIYIOTh 32 OCTaHHIM OaHKiBCHKUM
nHeM cTpoky openau Ceiida, Kimient He nepenas (He noBepHyB) banky Ceiid 1 Kommiuiekt ki1rodiB Big HOTO;

-y BUNAJIKy BUHUKHEHHS OOCTaBHH, AKi Ha AyMKY baHKy, MOXYTb IPU3BECTH 10 MMOLIKOKEHHS, 3HUIICHHS,
BTpaTH TOLIO MaiiHa, po3MimieHoro y Ceiidi;

-y Bunanky cmeprti KitieHra (Hane)xxHUM MiITBEpAKEHHSIM HACTaHHS 11i€1 Oi1 BBaXKaroThCsl, 30KpeMa, OyIb-
AKi 3 TakWX OTPHUMaHWX baHKOM [IOKyMEHTIB: TOBIJOMJICHHS OpraHiB JepKaBHOiI BIaaAW Ta/ab0 MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIAHOIO iH(OpMAIli€ro, KOIMii JOKYMEHTIB, fKi CBia4aTh PO CMEPThH
Kiienra).

13.13. Binkputrs (po3kputts) Ceiida 3a BiacyTHocTi KiieHTta y BUmMamkax, BU3HAYEHUX 3aKOHOJABCTBOM,
3MIACHIOETHCS Y TIOPSIKY, BU3HaAYeHOMY 3akoHOo1aBcTBOM Ta lIpaBuinamu bauky.

13.14. Binkpurts (po3kputts) Ceiida 3a BincyrHocti KiienTta y Bumajkax, BA3HaYeHUX Y MOBaMH JI0TOBODY,
€ nmpaBoM banky (bank He 3000B’s13aHuii 37ilicHIOBaTH BigKpUTTs (po3kputTs) Celida mpu HACTAHHI TAKUX BUMAJIKIB
Ta BIJNOBIHO HE HECE BIAMOBINANLHOCTI y pasi, AKIIO HE CKOPHUCTAETHCA LM TPAaBOM) Ta 3IIHCHIOETHCI HUM Yy
TaKOMY IMOPSIKY:

- bank Ha cBiil BnacHU# po3cy] mpuiiMae pimeHHs moa0 BiKpUTTs (po3kpurts) Celicda 3a BiACYTHOCTI
KitienTa (BignoBiHe pirieHHsS 0OPMITIOETHCS PO3NOPSIYUM TIOKyMEeHTOM baHKy);

- cTtBopeHa bankom kowmicis BinkpuBae (poskpuBae) Ceiid 3a BincyrHocTi KitienTta, Buiny4ae HassBHE Y HbOMY
MaiHo 1 ckiagae Horo ommc y nuchMoBiid opmi (st Biakputts (po3kpurts) Ceiidy bank Moxke 3amydaTd TpeTix
oci0);

- BuyueHe i3 Celia MaiiHO niepeaeTbesl Ha 30epiranHs y NOpAaKy, sikuil Bu3HaueHo [IpaBunamu banky, o
rpOILIOBOro cXoBuIlla baHky.

13.15. Kuienr (Hioro crmagkoemill) Mae MpaBo 3BEPHYTHCS 10 baHKa i3 BUMOTOIO MPO MOBEPHEHHS MaiHa,
BuitydeHoro bankom i3 Ceiidy y Bunankax, BU3HAU€HHMX YMOBaMH JOTOBODPY, IMOYMHAIOYU BiX AHSA BiIMOBiAHOTO
BinkputTs (po3kputtsi) Ceiidy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOI JABHOCTI IIOJO TaKoi BUMOTH
MOYMHAETHCS BT AHA BiAMOBIIHOTO BiAKpUTTA (po3kputTs) Ceitdy 3a BincytHocTi KiienTa).

13.16. Y Bumanky, sxmo KiienT (#ioro NpeiNcTaBHHUKH, CHAIKOEMIN TOI[O) TPOTIroM 8§ (BOCHMH)
KaJICHAApHUX POKIB Micis 3aKiHUEHHs CTPOKY Aii opernu Ceiida He npen’ sIBISI0TH BUMOTH 11010 TOBEPHEHHS MaiiHa,
BuityueHoro 3 Celidy, 110 3HaXOASATHCS Ha BIAMOBITAILHOMY 30epiranHi y cxoBuili banky, bank mae npaBo HabyTn
BKa3aHe MaliHO y BJIACHICTH 32 HA0YBaJIbHOIO JABHICTIO BIAMOBIAHO 10 CT. 344 1{uBiNBHOIO KOJEKCY Y KpaiHu.

13.17. Tlepenik peuyoBHH, MaTepialiB, MPeIMETIB, sKi 3a00poHeHO 30epiraTu B cerdi

13.17.1. 30pos, Oboenpunacu, MOXKEXKO- Ta BUOYXOHEOE3MeuHI PeUOBHHU, MOPOX, OY/Ib-SIKE MAJHBO, & TAKOXK
crielfiajibHi MaTepiaiy i cremiaabHe 00aHaHHS IS IXHbOTO BUPOOHUIITBA.

13.17.2. BoiioBi OTpyiiHi peUOBHHHU.

13.17.3. VYpaHn, iHui Matepianu, U0 NOAUISIOTHECS 1 BUPOOH 13 HUX.

13.17.4. PeHTreHiBChbKe YCTaTKyBaHHS, IPWIAIH i YCTATKyBaHHS 3 BUKOPUCTAHHSIM Pajli0aKTHBHUX PEYOBHH
1130TOMIB, a TAKOK caMi palioaKTHBHI PEYOBUHH.

13.17.5. ExcnepuMmeHTabHI 3pa3kd HAyKOBO-AOCHITHHX pPOOIT, a TakoX (yHAaMEHTANbHI IOIIYKOBI
JIOCITIJDKEHHS 111 CTBOPEHHS 030pO€Hb 1 BIICHKOBOT TEXHIKH.

13.17.6. OTpyTH 1 HAPKOTUYHI PEYOBHHHU.

13.17.7. Cnoupt eTunoBuUH 1 iHIII JIETKO3aWMUCTI PiAMHU.
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13.17.8. Biaxoau BUOYXOBUX PCUOBHH.

13.17.9. IlpoaykTu xapuyBaHHs, MaTepiald Ta PSYOBUHH, SIKi IIBUIKO IICYIOTHCS;

13.17.10. Inmri pevyoBWHH, SKi 34aTHI CIPUYUHUTH IIKiAJUBUIA BIUIMB HA OPraHi3M JIIOAWHHU Ta HABKOJIHIIHE
CepeIOBHIIIE.

13.17.11. MaiifHo, TPOTUNPABHO BHJIyYCHE y BIACHHMKA, ab0 TPaBO BIACHOCTI HA SIKE OCKAPKYEThCS B
CYJOBOMY TOPSAKY.

14. Onjara baHkiBCcbKUX MOCJYT, iHIIi po3paxynku CTopin

14.1. 3a nanmanus baskiBchkux nociyr KiieHT 3000B’s3aHui crutauyBaTH baHKy KOMICiliHY BUHAropomy.
Kowmiciitna BuHaroposa 3a HajaHHst BaHKiBCBKUX MOCTYT MiJUIsATa€e CIiaTi y po3Mipax i B TepMiHH, BU3HAYEHI 3TiTHO 3
YMmoBamu goroBopy (y ToMmy umcii 3rigao 3 Tapudunmu nakeramu) i [IpaBunamu banky.

14.2. YV pa3i Bigkpurts y pamkax JloroBopy nexinbkox IloTounmx Tta/abo KapTkoBuX paxyHKiB,
00CIIyrOBYBaHHSI KOKHOTO 3 HHX 3IIHCHIOETHCS 13 3aCTOCYBaHHSIM TapuUpHHMX MakeTiB, 0OpaHUX ILOJO TaKUX
paxyHKiB.

14.3. Y Bunankax HecruiaTi baHky KOMiciiiHOi BHHAropoJayl y po3Mipax i y TepMiHU, BH3HAYCHI 3TiHO 3
YmoBamu foroBopy (y ToMy umcii 3rigHo 3 Tapudaumy naketamu) i [IpaBunamu banky, bank Mae npaBo NpUNIHHATH
HasaHHs! baHKiBCBKUX TOCIYT.

14.4. V Bunankax BHHUKHEHHs TexHiuHOi 3a00proBaHocTi KirieHT 3000B’s3aHul mopa3y MOTamaTH TaKy
3a00proBaHICTh y MOBHOMY 00CsI31 Y JieHb 11 BUHUKHEHHs. J[js mineit moramenns TexHiuHol 3a0oproBanocti KiieHT
3000B’A3aHUH y 3a3HAUYCHUI TepMiH 3a0e3MEeUNTH HASBHICTh Ha BiAMOBiAHMX KapTKOBHX paxyHKax KOMITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii moramieHHs, abo 3ailicCHUTH 1i moramieHHs y Oynb-sSKAW IHIIHHA CrociO, TO3BOJICHUH
3aKOHOAABCTBOM.

14.5. Toramenns 3a0oproBanocti Kiienra 3a KpenuToM 1 cruiaTa mpoueHTIB 3a KOpucTyBaHHs Kpenurom
BiIOYBAlOTbCA y JIeHb HAIXODKCHHS OYyIb-AKMX KOMTiB Ha KapTKoBHI paxyHOK 3a paXxyHOK TaKHX KOINTIB. Y
BUMAJKY, SIKIIO KOIITIB, 0 HaAiiayTh Ha KapTKoBUi paxyHOK Oyae HeIOCTaTHRO JJIS ITOTAIIeHHS YCi€l BiMOBIIHOT
3a0oproBanocTi, KitieHT 3000B’s13aHUI Tpy HAaCTaHHI TepMiHy ii morameHHs 3a0e3MeYnTH HasBHICTh Ha KapTkoBOoMy
PaxyHKy KOIITIB y CyMi, TOCTATHIi# JJis TOTaIlIeHHs TaKol 3a00proBaHoCTi, a00 3MiHCHUTH ii MoTaneHHs Y Oy Ib-sSIKUH
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. Y Bumangky, KOO TEpMiH IMOTAallleHHS TPOIIOBHUX 3000B’si3aHb KirieHTa, BH3HAYEHWH 3TiAHO 3
YMoBaMu JIOTOBOPY, NPHUIIAJA€ HA BUXITHUM a00 CBATKOBUIH JieHb, KiTlieHT 30008’ s13aHU# 3/1IMCHATH MOTAIICHHS TAKHX
3000B’s13aHb y nepimnii baHKiBCEKHIA eHb, HACTYITHHIA 32 BiJ{IOBITHUM TEPMiHOM.

14.7. Y Bunanakax 3nilicHeHHs baHkoMm BUTpaTt, moB’s3aHnX 3 HagpaHHAM KiienTy baHKiBChKHX TOCTyT, TaKi
BUTpaTH, 30iblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BifmkoayBaHHIo banky Kiientom npotsrom 10 (mecsiti)
KaJIHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicTaHHA baHkoM BiamoBigHOro noBimomieHHs KiieHTy.

14.8. Jlna wmineil moramieHHS TpomoBHX 3000B’s3aHp Kiienta mepen bankom 3a JloroBopoM muisixom
JIOTOBIpHOTO criucanHsi komTiB 3 [lotounnx 1 KapTkoBux paxyHkiB, iHImmx paxyHkiB KiieHra, Biakputux y banky,
KitieHT 3000B’s13aHMi 3a0e3MEUNTH HAasBHICTh HAa TaKMX pPaxyHKax KOIITIB y cyMmax, JOCTaTHIX IUIS BiJIOBiIHOTO
noramieHHs (3 MeToro peanizanii baHkom cBOro mpaBa Ha 3/IMCHEHHS JOTOBIPHOTO CHHMCAHHS KOIITIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s13aHb). [loramieHHs rpomoBuX 3000B’si3aHb KilieHTa MoKe 3MiHCHIOBATUCS Y Oy/Ib-SIKHiA
IHIIHHA cTI0Ci0, T03BOJIEHMI 3aKOHOIaBCTBOM.

14.9. BukonanHs 3000B’s3aHb KitieHTa 1100 mOTramieHHs CBO€i 3a0oproBaHocTi mepen bankom 3a
JoroBopoMm moxke Oyt moknageHo KiieHToM Ha TpeTio 0coOy (y pasi MmorameHHs Takoi 3a00proBaHOCTI TPETHOO
0co00r10, BBaXKaeThes, mo KitieHT mokiiaB 000B’ 30K 11010 11 MoTamieH s Ha BIMOBIIHY TpeTio oco0y). IIpote, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBIIHOW TPEThOO 0c000t0, KilieHT He 3BUIBHIETHCSA Bil HEOOXiJTHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10. VY pa3si BigcytHOCcTi Bimkputux Kiienty KpenutHux niHiii nmo KapTkoBHX paxyHKiB, TOTalleHHS
rpoioBux 30008’ s3aHb Kitienra nepex bankoM 3a JloroBopom 3iHCHIOETHCS Yy TaKiil 4eproBOCTi:

- y mepiury uepry — noramenss TexHigyHO1 3a00proBaHoCTi;

- y Jpyry 4epry — TOTalleHHs HPOCTPOYEHOi 3a00proBaHOCTI 3a HApaxOBaHOK KOMICIHHOIO
BHUHATOPO/IOI0;

- y TPETIO Yepry — MOraleHHs! CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBaHOIO KOMICIHHOIO BUHAropooio;

- y YeTBEPTY 4Yepry — MOTalIeHHs 3a00prOBaHOCTI 3a IHIIMMU TIaTEeXaMU;

- y I’ SITY 4epry — moranieHHs mrpapHux caHKii (mTpadis i meHi).

14.11. 3a nmasBHocri BigkpuTnx Kimienty Kpenutnux miniid 7o KapTkoBUX paxyHKiB, OTallIeHHS TPOIIOBUX
3000B’s13aHb KirienTa nepex bankom 3a JloroBopom 3aiiicHIOETbCA Y TaKiil 4eproBoCTi:
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- y IepIry 4yepry — morameHHs TexHiaHo1 3a00proBaHOCTI;

- y OpyTy 4epry — moraleHHs MpOCTPOUYeHUX MPOLIEHTIB 3a KOpUCcTyBaHHs Kpeaurom;

- y TPETIO Yepry — MoraileHHs MpocTpoUueHoi 3aboprosanocti 3a Kpeaurom;

- y 4eTBEPTY 4Yepry — MOTAIIECHHs CTPOKOBUX IIPOLEHTIB 3a KopucTyBaHHa Kpenutom;

- y IT’SITy 4epry — MOTaIIeHHs CTPOKOBOI 3a0oproBaHocTi 3a Kpenntom;

- y IIOCTY Yepry — MOoTalleHHs] CTPOKOBHUX MPOLIEHTIB 32 KOPUCTYyBaHHSI Kpeautom, HapaxoBaHUX y AaTy
HAIXO/DKEHHS KOMTiB HAa KapTKoBHUil paxyHOK;

- y ChOMYy 4Yepry — TIOTamleHHS IPOCTPOUYEHOI 3a0OpPTOBAHOCTI 3a HAPaxOBaHOK KOMIiCIHHOIO
BHUHAropo/I0I0;

- y BOCBMY 4epry — TOTalleHHs CTPOKOBOi 3a0OproBaHOCTI 3a HapaXxOBaHOK KOMiCiHHOIO
BUHAropooko;

- y IeB’ATy 4epry — IoralleHHs MeHi 32 HeCBOeYacHe MmorameHHs 3a0oprosanocti 3a Kpeantowm;

- B JIECATY Uepry — NOTalIeHHS 1HIIKNX MmTpadHUX caHKUii (Tpadis i meHi);

- B OJMHAJLATY Yepry — IIOraleHHs 3a00proBaHOCTI 3a IHIIUMHU IIaTEKaMH.

14.12. VY pa3si, skimo Kimient abo Tpers oco0a Halpapisge€ KOLITH HAa MOTAlICHHS I'POLIOBHX 3000B’sI3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTi iHIINMA, Hi’K BU3HaUeHa YMOBaMHU JIOroBopy, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMaHi KOLITH Ha MOTAIIEHHS iCHYI0UO0i 3a00proBaHOCTI 3 BHUIIMM IPIOPHTETOM, SIK 1€
nependoadeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPUMAaHUX KOINTIB IS TIOTAIIEHHS yCiel
3a00proBaHOCTI y Mekax ojHiel uepru, baHk caMOCTIHHO BU3HAYA€E YEPrOBICTh MOTAIICHHS TaKoi 3a00proBaHOCTI.

14.13. 'V Bumaakax peamizauii baHkoM CBOro mpaBa Ha JOTOBIpHE CIMCAHHS KOINTIB 3 paxyHKiB KiieHTa
bank caMoOCTiifHO BW3Ha4Ya€ YeproBiCTh TOTAIIEHHS BIiAMOBIMHOI 3a0oproBaHocTi (0e3 HEOOXITHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYEHOI YMOBAMH JOTOBOPY).

14.14. Sxwmo IlpaBunamu Oanky Ta/abo TapuHMMHU MakeTaMH BCTAHOBJICHI MPOLEHTHI CTAaBKU JUIS
HapaxyBaHHS MPOLEHTIB Ha 3amummky KomTiB Ha [loTounmx i KapTkoBux paxynkax, bank 3miiicHIO€ HapaxyBaHHS
TaKHUX MPOIEHTIB Y BaJIOTI TAKUX PaXyHKiB IIOMICSIS B OCTaHHIN baHKiBCHKUIT I€Hb MICALS, BUXOISMYN 3 (PaKTUIHUX
3aJIMIIKIB KOIITIB HAa TaKUX pPaxyHKaX Ha TOYAaTOK KOXKHOTO KaJIEHAAPHOTO JHS TOTOYHOTO MiCALs, PO3MipiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BiAMOBIAHUM TapudHUMU MakeTaMu, (akTHIHOI KiJIbKOCTI KaJleHAAPHUX JHIB Y
MOTOYHOMY MicAlli Ta (PakTHYHOI KUTBKOCTI KaJeHIAapHUX MOHIB y IMOTOYHOMY pori (32 mepiog 3 MepIiioro
KaJCHAApHOTO JHs, HACTYIHOTO 3a JTHEM 3apaxyBaHHS KOIITIB Ha Taki paxyHkw; sikimo KiieHnt momaB mo baHky
MUCBMOBY 3asiBY TIPO 3aKPHUTTS BIAMOBIIHOIO paXxyHKa MPOICHTH Ha 3AJIMIIKH KOIITIB Ha HHOMY HAapaxOBYIOTHCS TIO
JIEHb OTO 3aKPUTTA (BKIIFOYHO)).

14.15. HapaxysanHs nporeHTiB Ha HakonuayBanbHy cymy «Moi 3aomapkeHHs 30iCHIOETEC baHkoM y
BaJIIOTI BiAMOBIqHOrO KapTKOBOIo paxyHka IMIOMICSI B OCTaHHIM BaHKIBChKUN JI€HD MICSAIS, BUXOAIYH 3 PAKTHUHOTO
po3mipy HakonmuyBanbHoi cymu «Moi 3a011aKeHHD» Ha MOYaTOK KOXKHOTO KaJCHAAPHOI'O THS MMOTOYHOI'O MICSI,
PO3Mipy TPOIEHTHOT CTaBKH, BU3HA4YEHOI BiAMOBiAHNM TapudHuM makeToM, (GaKTUIHOI KITBKOCTI KaJeHJapHUX JIHIB
y MOTOYHOMY Micsii Ta ()aKTHYHOI KITBKOCTI KaJeHIAapHHUX THIB y MOTOYHOMY polli. HapaxyBaHHS MpOIEHTIB Ha
HaxommuyBanbHy cymy «Moi 3aomia/pkeHHs» baHk 3/ifiCHIOE TOYMHAIOYH 3 TEepIoro baHKiBCKOTO JHSI, HACTYITHOTO
3a HEM BCTaHOBJEHHsS baHKOM OOMEXeHHS MOKIMBOCTI 3IiHCHEHHsS 3a paxyHok HakommuysanbnHoi cymmu «Moi
320IIa/DKEHHSD BUJIATKOBHX OIepalii 3a BiInmoBigHUM KapTkoBMM paxyHKoM, iHimidoBaHux J[lepxkarensmu, Ta
3aKIHYYIOYM JTHEM BIJHOBJICHHsS BaHKOM MOXIIMBOCTI 3MIMCHEHHS 3a PaxyHOK BIAMOBIJHMX KOIITIB BHUIAATKOBUX
omeparliii 3a BianoBiganM KapTkoBHM paxyHKOM, iHiliiioBaHux Jlepxarensimu (BKIFOYHO).

14.16. Ha xomru, mo OOJIKOBYIOTBCS Ha BigkpuToMy bankom OamancoBomy paxyHky 2903 «Komru
KJTIEHTIB OaHKY 32 HEJII0UMMH paxyHKaMu», IPOIICHTH HE HAPaXOBYIOTHCS.

14.17. YV Bumagkax CKOpPOYEHHS Ta JIOCTPOKOBOTO 3aKiH4YeHHS CTpoky opeHmu Ceiidis, posipBaHHS
HoroBopy crnaueHa KiientoMm 1uiata 3a cTpokoBui MaiiHOBUH HaiiM (opeHny) CeiidiB He mepepaxoBYeETbCs 1 He
TIOBEPTAETHCA.

14.18. Tloramenns 3aboproBanocti Kiienta mepen bankom moke OyTH 3MiHCHEHO 3a PaxyHOK KOIITIB,
OTpUMaHUX Bij peamizauii maiiHa Kiienra.

15. OomiH indopmaniero i JoKyMeHTAMH
15.1. OOwmiH iHpopMaLi€r0 1 AOKyMEHTaMH, Y TOMY YHCIi MOBIJOMJICHHSIMH, 3asBaMH, 3BEPHEHHSIMH,
JOPYYEHHSIMHM, KJIOMOTAaHHAMH TOIIO (Jayi y wild ctarti YMOB goroBopy pazoMm — ladopmaris), mixk Croponamu
MOBHMHEH 3JIHCHIOBATUCS 3 HAJIEKHUM JIOTPUMAHHSIM YCiX BUMOT, IO BCTaHOBIIEHI 3aKOHOAaBCTBOM, [IpaBuiamu
IUTATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10OroBopy.
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15.2. 3a 3arajbHUM TpaBWiIoM (TOOTO, SKIIO IHIIMA MOPAAOK O0OMiHYy IH(popmariiero mpsMoO He
BCTaHOBJICHHI MpaBHJIaMU IUIATLKHUX cucteM, [IpaBunamu banky i YMoBamu noroBopy) oOmiH [Hpopmauiero Mix
CropoHamu TOBUHEH 3IICHIOBATUCS y MUCBMOBI hopMi y OyIb-sIKHiA 3 TAKKX CIIOCOOIB:

- [UIAXOM HaJaHHA il 0co0OMCTO aapecaTy (y TOMY YHCH IIJISIXOM TOCTaBKH Kyp €poM);

- [UIAXOM HAICIaHHA i1 aagpecaTy 3aco0aMu MOMITOBOTO 3B 53Ky (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTAaMH 3 OTOJIOMICHOIO [IHHICTIO 1 OMMCOM BKJIaJICHH);

- [UIAXOM HajaiciaHH ii agpecaTy 3acobamu CHUCTEM AMCTAHIIHOTO OOCITyTOBYBaHHS

- [uxoM po3MmimeHHs iHbopmarmii y BimmitenHi baHky (B 9acTWHI TOCHYT, SIKIIO IIe TependadeHo
JoroBopoM un 3aKOHOIABCTBOM).

15.3. O6min [adopmaniero mix CTOpoHaMH 3 BUKOPUCTAHHAM OYAb-SKHX 1HIIMX CIIOCOOIB, y TOMY YHCIi
TEJIEKOMYHIKAIliIHHIMHA MepeXaMH 3arajlbHOTO KOPWUCTYBaHHS (BIAKPUTHMH KaHAJlaMH 3B’SI3Ky), a came 3aco0aMu
eJIeKTpOHHOT nomTH (e-mail), TenedonHoro 1 pyxomoro (MoOiNEHOTO) 3B’ 513Ky, MepexXi [HTepHET TOII0), € MOKIMBUM
JIMIIE Y BUMAAKAX, KOJIU e MPSIMO BUMAraeThbest a0 TO3BONAETHCA NMPABUIaMU TIATKHUX cucTeM, [IpaBunamu banky
i YmoBamu moroBopy. Ilpm mbomy, BHKOpHCTOBYBAaTHCS TMOBHHHI Jwile Ti cmocodu oOMmiHy [Hbopmariiero Mix
CropoHamu, SIKi 3TiIHO 3 MpaBWJIAMH IUIATIKHUX cucTeM, llpaBninamu banky 1 YMoBaMu 10TOBOpY BCTAHOBIIEH! IS
BIJITOBIAHHUX BHUITAIKIB.

15.4. Oomin Indopmanicro 3acobamu MOMTOBOTO 3B’S3KY (MPOCTUMH 1 PEKOMEHIOBAHUMH JIHCTAMH,
JUCTaMHA 3 OTOJIOMIEHOI0 IIHHICTIO 1 OMHUCOM BKJIAJEHHs) 1 3aco0amMH eleKTpoHHOoi momrtu (e-mail) HeoOximHO
3nificHIOBaTH 3a ajapecamu CTOpiH, 0 3a3HauYcH] y 3asBi Npo npueaHaHHSA. Y pa3i HeoOXiMHOCTI 3MIHM aapec, Ha
aky Cropona Oaxae otpumyBaTu [Hopmartiiro 3a3HadeHuME 3acobamu, Taka CTOpoHa OBUHHA MOBIJOMUTH TIPO IIE
iamry CTOpoHY y MOPSAIKY, BCTAHOBICHOMY YMOBAaMH JOTOBOPY. 3 MOMEHTY OTPUMAaHHS Takor iHIIOK CTOpOHOIO
BiJIITOBITHOTO TTOBIJOMJICHHS BOHA ITIOBUHHA HaJcHiIaTH [HpopmaIliro 3a HOBOIO aipecoro.

15.5. Oomin Iudopmarniero 3acobamu CUCTEM TUCTAHIIWHOTO OOCIYrOBYBaHHS MOXE 3IIHCHIOBATHCS
BUKJIFOYHO y MeXaxX (DyHKITIOHAJIBHUX MOKJIMBOCTEH TaKMX CUCTEM.

15.6. O6min [adopmariero 3a gomomororo KoHTakT-TIeHTpY MOKe 3MIHCHIOBATHCS B YCHIM 1 MHCHEMOBIH
(hopmax 3 HaJeKHHUM JOTPHUMAaHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe noBigomisaTH i Hajgcunati [Hdopmaniro Ha Homepu MoOinbHuX (piHaHCOBUX) TeneoHiB
Hepxarenis (3acobamu pyxoMoro (MoOiTbHOTO) 3B’ 513Ky 1 Mepexi [HTepHer), sikio Taka [Hdopmartis:

- cTocyerbes paBoBigHocuH CTopiH 3a JloroBopom, y ToMy umchi crany KapTKOBUX paxyHKIB 1 3A1HCHEHHX
3a HUMHM omepaiiid (30kpeMa, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprok (30kpema, 11010
BHECEHHS 1 BWiIydeHHs iX 10/31 Crom-cnucky), cyM 3000B’s3aHp Kitienta nepex bankom, 3MiH 10 YMOB JOroBOpY
TOIIIO;

- wMictuth PIN-koau, OTP-napouti ta iHIm BiZIOMOCTI, HAICIAHHS SIKUX 31HCHIOETHCS 3 METOO IiJBUIICHHS
piBHs Oe3mexu oocnyroByBaHHs KitieHTa;

- CTOCYETBHCS pPeKJIaMHUX aKLii i mporpam JosIbHOCTI baHKy, iHIINX nuTaHb B3aemoxii CTopiH.

VY pa3i HaganHa g0 banky Bimomoctedl mpo HasBHiCTH y [epxkarens aekinbkox HomepiB MoOiTbHHX
TeseoHiB, KOXKHE HajaicnaHHs oMy [Hpopmaltii 3aiiicHIOeTbCs baHKOM JInIIe Ha OJIMH 13 TAKUX HOMEPIB (TIpH IEOMY,
NPIOPUTETHUM € BUKOpHCTaHHS Homepy mMoOinbpHOTrO TenedoHy, mo 3rifHo 3 HagaHUMu 10 baHKy BizomocTsmu €
OCHOBHUM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexsizutie JloBipeHO 0co00r0, baHk Moxe HajCHIaTH BIAMOBITHY
Iadopmaniro omnouacHo Ha Homepu wmoOGinbHux TenedoniB Kiienta i JloBipeHoi ocobu (HaiaCHIAIOTHCS JBa
noBijjomiieHHs1) abo nume Ha Homep moGinmeHOTO Tenedony Kirienra abo JloBipeHoi ocobu (HaICHIAETHCS OIHE
MOBIIOMJICHHS).

15.8. bank moxe mnoimomnsath IHdopmariro mnisixom ii po3mimenHs Ha Caiiti banky, skmo Ttaka
Indopmarist cTocyerbes 3MiH 10 YMOB JI0TOBOpY, pPeKIaMHHUX aKLiid i mporpam JosuibHOCTi baHKy, 1HIIMX MUTaHb
B3aemoii CropiH (6e3 po3ronomeHHs KoH(iIeHIiHHOT iHpopMaIrii).

15.9. Tadopmariis BBaKaeThLCS TaKOk0, IO OTpUMaHa Jlepxkarenem:

-y neHb ii HamauHA 1 HagicnanHs bankom — y Bumagkax HajganHs [Hdopmarii ocobucto Jlepxarenro Ta
HagicnaHHsa ii  3acobamum  CuHCTeM  JHUCTaHIIHHOTO OOCIyroBYBaHHS 1 eJNeKTpoHHOI momtu  (e-mail),
TEJIEKOMYHIKAIIIHHUMH MEpeKaMH 3arajlbHOTO KOPUCTYBaHHs (BIIKPUTHMH KaHaJIaMU 3B’S3KY), Y TOMY YHCIIi Ha HOTO
Homepu mo0inbHux ((inancoBux) tenedoHiB (3acobamu pyxomoro (MoOinbHOTO) 3B’S3KYy 1 Mepexi IHTepHer), a
TaKOX Yy BUMaakax po3mimenns [ndopmanii Ha Caiiti banky;

- uyepe3 7 (ciM) KaJleHAapHUX JHIB, HACTYIHMX 3a JHEM II HajaicjlaHHS baHkoM, — y BHWMagkax HaiClaHHS
Iadopmarii 3acobamu MOMTOBOrO 3B’SI3KY (IMIPOCTHMHU 1 PEKOMEHJOBAHMMH JINCTAMH, JIMCTAMH 3 OTOJIOIICHOO
IIHHICTIO 1 ONTMCOM BKJIAQJCHHS ).
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[licns crMBY 1WUX CTPOKIB HACTalOTh yCi TPaBOBI HACTINKH, JaTa HACTAHHS SKHUX IIOB’S3aHA 3 JIATOIO
orpumanHs J[lepxkartensmu Iadopmamii Bix banky, He3anexHO Bil TOro, 4 OTpHMarTh [lepxkareni BiANOBIAHY
Iadopmariro ocobucro.

15.10. Tokymentu JlepkatemniB (y TOMY YHCI TOBIJJOMJICHHS, 3asBH, 3BEPHEHHS, TOPYUYCHHS, KIOTOTAHHS
TOIIO), SIKI MTOAIOTHCS 1 HAICHUIAIOTHCS 0 baHKy y mamepoBOMy BUTIISAI Ta CTOCYIOTHCS iHIMiFOBaHHS baHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS MepeKasiB, yNpaBliHHSI PU3UKAMH HENpPaBOMIPHOTO IocTymy 1o KapTkoBux
paxyHKiB, a came 3MiHM ABropm3amiifHux TiMiTiB 1 HomepiB MoOimpHUX TenmedoHiB, iHIIIIOBaHHS BHECEHHS 1
BurydeHHs Kaprok nmo/zi Crom-cimcky Tomo) Ta/abo po3KpuUTTS KoHGineHmiiHo1 iH(opMmalli, MTOBHUHHI
odopMIIOBaTUCS 3 JOTPUMAHHSAM TaKUX BUMOT:

-y TakuxX JOKyMEHTax MaroTh 3a3HayaTHcs Mpi3BHIIA, iMeHa Ta 1Mo 0aThKOBi (3a HasBHOCTI) JlepkaTenis,
CyTbh IOPYIIEHUX MUTaHb 1 1aTH 0(hOPMIIEHHS TOKYMEHTIB;

- Taki JOKyMEHTH MaloTh CKIanaTucs 3a ¢opMaMu, BU3HAYCHUMH 3aKOHOJABCTBOM, MPAaBHJIAMHU MJIATIHHUX
cucrteM i [IpaBunamu banky (3a BUHATKOM BHIIA/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

- Taki JOKyMEHTH MAaloTh ITiIMUCYBAaTUCS BIacHOPY4HO JlepkarensiMu i3 3acBiAUEHHSIM iX MIAMUCIB Y
HOPSAAKY, BCTAaHOBIEHOMY 3aKOHOMABCTBOM. Y BHIAIKaxX IIANUCAHHS TAaKUX JOKYMEHTIB y TPHCYTHOCTI
YIIOBHOBA)KEHUX TpeacTaBHUKIB baHky 3acBiqueHHs mianuciB JepxareniB He BUMara€eTbesl.

Bank Mae mpaBo 3anMIIUTH AOKyMeHTH JlepikareniB 0e3 po3risay, SKIO TakKi JOKYMEHTH oGOpMIICHO 0e3
JOTPUMAaHHS BUMOT, BU3HAYEHHUX UM ITYHKTOM YMOB JIOTOBODY.

16. 3aGe3neuyeHHs BUKOHAHHS 3000B’A3aHb

16.1. Bukonanus Kiienrom Bm3HaueHUX muM J(oroBopoMm 3000B’sI3aHb, y TOMY YHCI, IIOAO MOTAIIECHHS
3aboproBanocti KiienTta mepen bankom (3 ypaxyBaHHSM yCiX BHTpPAT, IO MOXYTh BUHHUKHYTH TIPH ii MOTaIeHH], y
pa3i HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
[InaTi>kHUMH TIOBITOMIICHHSIMH, 3a0OpPrOBaHOCTI 31 CIUTATH KOMICiHHOI BWHaAropoaw, TexHidHOi 3a0OproBaHOCTI,
3aboproBanocti 3a Kpenurom i mporieHTamMu 3a KopuctyBaHHS Kpemutom, 3i crmaté mTpadHUX caHKIiN (mrpadis i
neHi), Oyab-SKUX IHIIMX TUIATEeXiB, BU3HAYeHUX J[OrOBOpOM Ta IHIIMMHU JOTOBOpaMH, YKIaJeHHMH MixX BaHkom i
Kiientom, 3a0e3neuyerhes (y po3yMinHi craredt 546 ta 549 1luBiibHOTO KOAEKCY YKpaiHM) BCTAHOBJICHUM 3TiJTHO 3
JorosopoM mpaBom baHKy Ha 3MiHiCHEHHS JOTOBIPHOTO CITMCAHHS KOMITiB 3 KapTkoBHX paxyHKiB Ta 3 OyIb-sKHX
iHImMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI iomy bankom (y TomMy 4mcii, B iHO3eMHIl
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0XX BCTAHOBJICHOIO YMOBaMH JIOTOBOPY HEYCTOHKOIO (ITpadaMu, MEeHEr0).

16.2. Skmo 3rimHo 3 ymoBamu oOpanoro Kimientom KpeautHOro mpomykTy HeoOXimHUM € odopmieHHS
3acTaBM [IPaB BUMOI'H KOWITIB 3 Jleno3UTHOro paxyHkKa, To:

16.2.1. onatkoBuM 3a0e3lCUCHHSAM BUKOHAHHsA 3000B’s3aHb Kirienta 3a JloroBopoM € 3acTaBa,
BCTaHOBJIEHA 3TiAHO 3 JloroBOpOM 3acTaBu.

16.2.2. V 3asgBi mpo KpeIuTyBaHHS BCTAHOBIIOETHCS PO3MIp KoedilieHTy MOKPUTTS 3000B’s3aHb (Y
npoleHTax Bij po3mipy Jlimity). [Tpu npomy, 1mopa3sy y BUNAAKy 34iiCHeHHs: baHKOM JIOTOBIPHOTO CIIMCAHHS KOIITIB
3 JIemo3uTHOTO paxyHKa 3 METOIO TOTalIeHHS MPOCTPOYCHOT 3a00PrOBaHOCTI 31 CIUTATH MPOLEHTIB 32 KOPUCTYBAHHS
Kpenurtom, po3mip koedillieHTy HOKPUTTSI aBTOMATHYHO 3MEHIIYETHCS TIPOTIOPLIMHO 10 CyMH Takoro cnucaHHs. Take
3MEHIICHHS KOe(illieHTy MOKPUTTS BiIOYBAETHCS JIMIIE IO JOCATHEHHS HUM TPAHWYHOTO 3HAUCHHS, 3a3HAYCHOTO B
YMOBax BiAMOBITHOTO KpeIuTHOrO MPOAYKTY.

16.2.3. Ilpotsrom ycworo crtpoky xii BiamoBimHoi KpemmtHoi miHii mo KaprtkoBoro paxynka KitieHT
3000B’s3aHUN MIATPUMYBATH 3a0e3MeUeHHs BUKOHaHHS 3000B’s13aHb KitieHTa 3a JloroBopoM Ha piBHI, HE HIDKIOMY
HIK  KOC(]II[IEHT MOKPHUTTS 3000B’si3aHb, BCTAHOBJCHMN Yy 3asBi MPO KPEAUTYBaHHS (BU3HAUCHHS PO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’513aHb 3/IIHCHIOETHCSI BUXOSYH 13 CYMH KOIITIB, PABO BUMOTHU SIKUX € TPEIMETOM
3actaBd 3a JloroBopom 3actaBu, abo €KBiBaJIeHTa Takoi CyMH, BU3HAUEHOTo 3a odiliiiHuM Kypcom HamioHaiabHOro
Oanky Ykpainmu).

16.2.4. Knient 3000B’s3aHuii 3a0€3MEUNTH HaJaHHA baHKy [0IaTKOBOrO 3a0e3IleueHHS BUKOHAHHS
3000B’s13aHb 3a JloroBopoM, BHI 1 PO3Mip SKOro 3aJOBOJILHATHMYTh baHk, Ta/ab0 3AiiCHUTH mMOTrameHHs
3aboproBanocti Kiienra 3a JloroBopom (3anexHO BiJ TOro, 10 BUMaraTUMEThCS Y MoBigoMiieHHI banka) mpoTsrom
10 (mecsitn) BaHKIBCHKMX JIHIB, HACTYIHMX 32 JHEM HampaBieHHs bankom KimieHTy Takoro moBiIOMICHHs, y pa3i,
AKIIO po3Mip 3abe3neveHHs] BUKOHaHHS 3000B’s3aHb KiieHTa 3a J[oroBopoMm He BiANOBiZaTUME BCTAHOBICHOMY Y
3adBi Mpo KpeauTyBaHHS Koe(illieHTy MOKPUTTA 3000B’si3aHb Ta/ab0 TPUBHEBHH EKBIiBAJIEHT CyMH BKJany,
BU3HAUeHM 3a odimiiHuM Kypcom HarionansHoro Oanky Ykpainu, 3MeHIIuThes Ha moHan 10 % Bijg rpuBHEBOTO
€KBIBaJIGHTY CYMH TaKOTO BKIIajay, BU3HaueHoro 3a odimiiHuM kypcoM HamionangpHOTo OaHKy YKpaiHH, IO isiB
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CTaHOM Ha JCHb BITKPUTTS BimmoBigHoi KpeauTHoi miHii (111 yMOBa 3aCTOCOBYETHCS, AKINO BamoTa Kpenury 1 Bamorta
Jlemo3uTHOro paxyHKy HE CITiBINaJaloTh).

16.3. 3 meroro 3abe3neyeHHs1 BUKOHaHHs 000B 513Ky KiienTta mozno mepenanns (mosepuenHs) banky Ceiidy
ta Kommutekry ximtouiB Big HuX KiieHT 3000B’s13anmil ykimactu JoroBip cTpaxyBaHHSA, OCTaHHIA KaJleHAApHHUNA JEHBb
CTPOKYy Mii SKOTO HacTaHe He paHimie HiK depe3 20 (IBaiIsITh) KaJCHAAPHWUX MIHIB TICIS HACTAHHS OCTaHHBOTO
KaJeHAapHoOro OHs cTpoky openam Ceiida, Ta y aenb orpumanHs Celidy y MaiiHOBHI HaliM (OpeHIy) HajaTu 0
banky moxasm yxiaseHHs Takoro JloroBopy crpaxyBaHHS Ta cruiaté CTpaxoBOTO IUIATEXY BiIIOBIIHO 10 YMOB
HoroBopy cTpaxyBaHHS.

16.3.1. 3a ymoBu cBoeuyacHoro nepenanus (moBepHenHs) banky Ceiiip Ta KoMIUiekTiB KiIt0O4iB BiJ HUX Y
CTaHi, B IKOMY BOHHM OyJu oTpuMaHi Bix baHka (3 ypaxyBaHHSIM HOpManbHOTO (i3uyHOrO 3HOCY) bank 30008’ s13auui
noeptatu KimienTty BimmoBimHi cymu ['pomoBoro 3abesmedeHHs (sxmo ymoBamu JloroBopy Oymno mepembadeHo
nepepaxysanHs Kiientom ['pomoBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHuii baHkoM.

16.3.2. KoxHa i3 cym I'pomioBoro 3a0e3neueHHs BBAKAETHCS TaKO0, IO MEpellia y BlIacHICTh baHky, y
pasi HacTaHHS OyAb-AKO1 3 TAKUX MOJIH:

-y pasi, skmo KiienT cBoegacHo He nepenas (He moBepHyB) banky Bimnmosinuuit Cetid i KommekT kimo4iB
BiJl HHOTO y CTaHi, B IKOMY BOHHU Oyl oTpuMaHi BiJ baHka (3 ypaxyBaHHAM HOpMaJILHOTO (hi3HYHOTO 3HOCY), Ta/abo
HE BUKOHARB iHIII CBOi 3000B’s3aHHA 3a J[oroBopoM, y TOMY YHCII, IIOJO BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30utbmeHnx Ha cymy [1/IB);

-y pasi BigkpurTs Celida 3a BiacytHocti KiienTa (y nopsiiky, Bu3HaueHOMY Y MOBaMH JOTOBOPY).

17. Binnosinaasnicts Ctopin

17.1. BinnoeinaabHicts Kiienra:

17.1.1. V Bunagkax HEBUKOHAHHS 1 HEHAJIEKHOrO BUKOHAHHA KIIIEHTOM CBOro 3000B’s3aHHS 100 OIUIATH
HamaHux oMy bankiBchkux mocnmyr KiieHT cmmadye baHky meHro, 0 HapaXxOBYEThCS Ha CyMy BiOIIOBiIHOTO
3000B’s13aHHA 3a CTaBKOIO y PO3Mipi MOABiHHOI oOmikoBOi crtaBkM HarionanpHOro OaHKy YKpaiHu, IO misiia
IPOTATOM Tepiofy, 3a SKUH HapaxOBYETHCS TEHS, 32 KOXKHUH JIEHb MPOCTPOUCHHS (TIOYMHAIOYN 3 JHSI BUHUKHEHHS
IpOCTPOYEHOi 3a00proBaHOCTI 10 AHS 1 MorameHHs! (BKIIOYHO)).

17.1.2. Y Bumagkax HENOBEPHEHHS 1 HECBOEYACHOTO MOBEpHEHHsI KITIEHTOM MOMHIKOBO 3apaxOBaHUX Ha
[Morouni, Kaprkosi i CrneuianbHi paxynku komTiB KiieHT cruiauye banky mento y po3mipi 0,02 (Hyns winmx, ABi
cotux) % BiJl CyMH ITOMIJIKOBO 3apaXxOBaHHUX KOIITIB 38 KOXXHHHU J€Hb, TOYWHAIOYH 3 JIHS IOMHIIKOBOTO 3apaxyBaHHS
KOIIITIB HA TaKi paXyHKH JIO THS iX MMOBEPHEHHS (BKIIIOYHO).

17.1.3. YV Bumajgkax HEBUKOHAHHS 1 HEHAJIE)KHOIO BHKOHAHHS Kill€eHTOM CBOIX 3000B’s3aHb 3 ITOTAIlCHHS
Kpenuty Ta/abo crmmaru mponeHTiB 3a Kpeamtom Kiient crutadye Banky meHIo, 10 HapaxoBYEThCS Ha CyMy
BIJIOBITHUX 3000B’53aHb 32 CTaBKOK y PO3MIpi MoMBiiHOI 00iK0BOi cTaBku HarioHansHOTO OaHKy YKpainw, mo
Jisula TMpOTSAroM Nepiody, 3a SIKUM HapaxoBYEThCS IEHs, 3a KOXKHUH JE€Hb NPOCTPOYEHHS (NMOYMHAKOYM 3 THS
BUHHUKHEHHS POCTPOUEHOT 3a00pTOBAHOCTI /10 THS ii oTrameHHs (BKIIIOYHO)).

Cyma 1i€i meHi He Moxe nepeBuilyBatd 15 (@’stHamgsaTh) % Big CyMH KOXXHOTO BIJIIIOBIIHOTO
npoctpoueHoro miarexy. CykynHa (3arajgpHa) cyma Li€l NeHI He MOXe IEePEBUIIYyBaTH MOJIOBUHU cyMu Kpeawury,
(aktuaHO oTpuMaHoro Kiientom.

17.1.4. YV Bumaakax MpoBEJeHHs olepalliii i3 3acrocyBanHsM Kaptok (y Tomy uuncini JloBipeHumu ocobamu)
micist npunuHeHHs 1ii KpeautHoi minii Ta/abo npunuHeHHs HajgaHHs bankom Kpemuty Ta/abo Hamicmanas bankom
BuMorn KiieHTy mpo noctpokoBe moBepHeHHs KpeauTy 1 1O MOMEHTY HOBHOI'O IOTamIeHHs 3a00proBaHOCTI 3a
KpenutoMm Ta mponentamu 3a kopuctyBaHHs Kpeaurom KiieHT crnmadye banky meHro, 1o HapaxoBYeEThCS Ha CyMy
TaKHUX OIepalliit y po3mipi moaBiiHO1 001iKOBOI cTaBkK HarioHaasHOTo 0aHKy YKpaiHu, 110 Jdisia IIPOTITroM Iepiomy
3 IH X 31iHCHEHHS omepaliil 10 JHs MOBHOTO MorameHHs 3adoprosanocti 3a Kpeaurom.

17.1.5. YV Bumaakax HecBO€YacHOTO rnepeaanHs (nmoBepHeHHst) banky Ceiidis i o 2 (1Ba) KiIroUi Bil HEX y
craHi, B sikoMmy Celicu 1 kimoui Bii HbOro Oyn oTpuMadi Bij baHka (3 ypaxyBaHHSIM HOPMAIILHOTO (BiI3UIHOTO 3HOCY),
Krient 30008’ s13anuii crutatuty banky mrpadHy caHkLilo y po3Mipi noasiiiHoi 1000Boi miatu 3a openay Ceiidis 3a
KOXKHUI KaJeHAapHUI J1eHb NPOCTPOUYeHHs (Ipu koMY, 1000Ba 1uiaTa 3a openay Cefida Binnosigae po3mipy IiiaTu
3a openay Cetidha (3a yBech cTpok openau Ceiida), moiieHol Ha KiIbKICTh KaJIeHAApHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHeceHus bankom 30uTKiB BHacmiok BukopucTaHHs CeidiB ans minei, ski cymepeyarb
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOrOBOpY, a TaKOXX BHACTINOK il MPUPOAHMX BJIACTHBOCTEH MaiiHa, sKe
30epiraethest y Celidi, KiieHt 3000B’s13aHmi BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.2. BinnoginanbHicTh banky:
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17.2.1. Y Bumagkax HECBOEYACHOIO 1 IOMUJIKOBOIO CIKMCaHHs KoiTiB 3 [Torounnx, Kaprkosux i CrieniaapbHUX
PaxyHKiB, a TaKOXX y BHIAJKaX HECBOEYACHOTO 3apaxyBaHHS KOIUTIB HA TaKi paXyHKHU (3a YMOBH, IO TaKi BHIIQJKH
cramiucs 3 BUHM banky) bank crutauye Kimienty mento y posmipi 0,02 (Hynms wminmx, OBi cotux) % Biag cymu
HECBOEYACHO 1 TOMWIJIKOBO CITMCAaHMX KOIITIB, @ TAKO)K HECBOEYACHO 3apaxOBaHMX KOIITIB 3a KOKHUH JIEHb,
MOYMHAIOYH 3 JTHS BiAIOBIAHOTO TOPYIIEHHS 0 JHS HOTO BUIIPABICHHS (BKJIIOYHO).

17.2.2. YV Bumamkax HEBHECEHHs 1 HecBoedyacHOro BHeceHHs bankom Kaprok mo Crom-cnucKy, BHACIHIIOK
4Oro MPOBEICHO BHUAATKOBI omepamii 3a KapTkoBMMH paxyHKamu i3 3acTOCyBaHHSIM Takux Kaprok Ta/abo ix
pexBi3uTiB, bank BimmkomoBye KitieHTy cyMu BiONOBIIHUX oOmeparliii, MpoBeAeHHX 3 MOMEHTY, koinu bank OyB
3000B’s13anni BHecTH KapTku 1o CTom-cmucKy 3rigjHO 3 YMOBam# JOTOBOPY, A0 MOMEHTY ix BHecenHs no Crom-
CHHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOILTIiB iX oTpuMyBayamu). Take BifmkoayBaHHs baHk 31iliCHIOE BUKITIOUHO
3a HASBHOCTI HAJIEKHUX JOKAa3iB MIOJ0 TOTO, M0 baHKy moBimomiieHO yCio iH(OpMariro, HeoOXiqHy s BHECEHHS
Kaptok no Cron-cnmcky, i moneceni KiieHTOM 30MTKH HE € HACTIKOM IOPYLICHHS HHUM MOPAOKY 3aCTOCYBaHHS
Kaptoxk i ix pexBi3uTiB, BU3HAYEHOT'O Y MOBaMHU JIOTOBODY.

17.2.3. Y Bunagkax HEBHUKOHAHHS 1 HCHAJIC)KHOIO BHUKOHAHHSA TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
TTOB’SI3aHMUX 13 PO3MIIIECHHSAM 1 IMMOBEpHEHHSM BKIamiB, a TakoXX BHIUIATOIO TPOICHTIB HAa Bkiamu, BuaHa CTOpOHA
HECE BUKJIFOUHO TaKy BiJIMOBITaILHICTb:

- Cmnauye inmnid Croponi meHio y po3mipi 0,02 (Hymb mimmx, ABi coTux) % Big CyMH BiJNOBITHHX
HEBUKOHAHHX 1 HEHAJIGKHO BUKOHAHMX TPOIIOBHX 3000B’s13aHb 33 KOXKEH JIEHb TPOCTPOYCHHS.

- Cmnauye ixmid Croponi 0,0001 % (Hynb IIMX, OJHA JCCATUTUCSIYHA) PIYHUX BiJl CyMH BiIOBITHHX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 3000B’s13aHb.

- BignosimanpHicte CTOpiH 32 HEeBHKOHAHHS 1 HEHalle)KHE BUKOHAHHA 3000B’si3aHb 3a J(oroBopoM Moxke
BU3HAYATHCSA B IHIINX CTATTSAX YMOB JOTOBOPY, @ TAKOXK Y JOAATKAX 10 Y MOB JOTOBOPY.

- 30uTKM 1 MaifHOBa MIKOAA, 3aBAaHi Oyab-akoio i3 CtopiH iHmi# CTOpOHI HEBUKOHAHHSM 1 HEHAJCKHUM
BUKOHAHHIM CBOiX 3000B’s3aHb 3a [loroBopoM, He BiAIIKOMOBYIOTHCA (32 BUKIIFOUEHHSM BHUIIQJIKIB, KOJIU 00OB’S30K
BIJIIIIKOTyBaHHS 30UTKIB 1 MafHOBOI IITKO/X TIPSMO BCTAHOBJICHUH YMOBaMH JOTOBOPY Ta/ab0 MUCHMOBHUMH 3asiBAMH,
ckiagieHnMu KitieHToM y BiJIOBIIHOCTI 0 YMOB JIOTOBOPY Ta MOT0KEHUMH baHKOM).

17.2.4. VYci wtpadHi cankuii (mrpadu i meHs) MiAIsAraloTh CIJlaTi y TpUBHI. Y pasi, SKIIO MiJCTABOIO IS
HapaxyBaHHS MTpapHUX CaHKIiH (mTpadiB i MeHi) € HEBUKOHAHHA a00 HECBOE€YaCHE BHKOHAHHS 3000B’SI3aHHS B
iHO3eMHil BamioTi, 0a30l0 Ui iX HapaxyBaHHS € CKBiBAJICHT TaKoro 3000B’s3aHHS Yy HaliOHaJbHIM BaNIOTI,
BU3HAYCHMI 3a OQIIHHUM KypCcOM HAI[lOHAJIBHOT BAJIIOTH JIO BIAMOBIAHOT 1HO3EMHOI BaJFOTH, BCTAHOBJICHHUM
Hanionaneanm 6ankoM YkpaiHu Ha A€Hb X CIIjIaTy.

17.2.5. 3a HeBUKOHaHHS 1 HEHaJeXXHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpOHHM HECYTh
BIJIMOBIAJIbHICTh YCIM HAJGKHHM IM Ha TpaBi BIACHOCTI MalHOM (y TOMY 4YHCII KOIITaMH), Ha SIK€ MOXe OyTH
3BEPHYTO CTATHEHHS Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM.

17.2.6. BignosinanpHicTh 3a aii JloBipeHUX 0¢i0 MOKIagaeThCcs BUKIIOUHO Ha KitieHTa.

17.2.7. BinnoBiganeHICTh 32 OOIPYHTOBAHICTh 1 MPaBHIbHICT, BHECEHHS JAHUX Y PO3PAXYHKOBI JTOKYMEHTH
NpY 3A1HCHEHHI TPUMYCOBOTO CITUCAaHHS (CTSATHEHHS) KOIITIB MOKIAa€ThCsl BUKIFOYHO Ha CTATYBaya.

17.2.8. Cnnara mrpadrux cankuiil (mrpadis i neHi) He 3BinbHAe CTOPOHM BiJ HEOOXiAHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 ycixX cBOiX 3000B’s13aHb 3a JloroBopom.

17.2.9. 3 nuranb 11040 BignoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, ki He BperyiboBaHi Y MoBaMu 10roBopy, CTOPOHH KEpPYIOTHCS MTOJOKEHHIMHI 3aKOHOJaBCTBA.

18. 3BinbHeHHH Bix BignmosBigajabHocTi

18.1. CropoHHu 3BUIBHAIOTHCS BiJl BiJIIOBIIATBHOCTI 32 HEBUKOHAHHS 1 HEHAJIe)KHE BUKOHAHHS 3000B’sI3aHb 32
JloroBopoM y pa3i BUHUKHEHHS IMic/Isl HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOPiH 0OCTaBMH HEenepeOOpHOT CHIIH, SIKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJIe)KHOro BuUKOHaHHS CTOpoHaMH CBOIX 3000B’s3aHb 3a JloroBopoM.
OOcraBuHaMu HenepeOOpPHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaA3BUYailHI Ta HEBiABOPOTHI OOCTABMHH: 3arpo3a
BiliHH, 30pOoiiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIOYAIOUH ajie He 0OMEXYI0UHNCh BOPOKUMU
aTakamu, OJIOKagaMH, BiiCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiiChbKOBa MOOii3allisl, BINChKOBI Aii,
OTroJIOIIEHA Ta HEOroJIOIIeHa BiifHa, Aii CycHminbHOrO Bopora, 30ypeHHS, akTH TEpOpHU3My, OUBEPCii, MipaTcTBa,
Oesnaan, BTOPTHEHHS, OJ0Kaaa, PEeBOJIIOLIS, 3aKOJIOT, MOBCTAHHS, MAacOBl 3aBOPYILEHHS, BBEJCHHS KOMEHIAHTCHKOI
T'OJIMHH, EKCIIPOIIpiallisi, IPUMYCOBE BUIIyUSHHS, 3aXOIUICHHSI ITiIIPUEMCTB, PEKBI3HIIiS, TPOMAJIChKa JEMOHCTpAILis,
Onokajia, crpaiik, aBapisi, MIPOTHIIPABHI Jii TpeTix oci0, moxkexa, BUOYX, TpUBAII NepepBH B poOOTI TPAaHCIOPTY,
periaaMeHTOBaHi yMOBaMH BiJIIOBIJHHUX pillleHb Ta aKTaMH ACP>KaBHUX OPTaHiB BJIAAM, 3aKPUTTS MOPCHKUX MPOTOK,
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em0apro, 3a00poHa (0OMEKEHHs) EKCIIOPTY/IMITOPTY TOIIO, & TAKOXK BHKJIMKAaHI BUHATKOBUMH ITOTOJHUMHU YMOBaMHU 1
CTHXIHUM JTUXOM, a camMe: eMifieMis, CWIbHUI IITOPM, LIUKIIOH, yparaH, TOpHaa0, OypeBiid, MOBiHb, HArPOMaKEHHS
CHIT'y, OXKeJelb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEepPeBaliB, 3eMIETPYyC, OMUCKaBKa, MOXKEXKA,
rmocyxa, IpoCiiaHHs 1 3CyB I'PYHTY, 1HII CTHXIHHI INXa TOIIO.

18.2. Cropona, sika HEe MOXE BHKOHYBaTH 3000B’si3aHHs 3a J[OroBOpOM yHAcHifiok aii oOcTaBWH
HerepeOOpHOT CHJIM, TOBMHHA HE IMi3HINIE HDK OpoTAroM 7 (ceMH) KaleHAapHUX IHIB, HACTYNHUX 3a JHEM iX
BUHUKHEHHS, MOBIMOMUATH TIpo e iHnry CtopoHy y muckMoBiil ¢opwmi. [Ipu mpomy Take MOBiIOMIIEHHS TTOBHHHO
MICTUTH JaHi MPO XapakTep OOCTaBHWH, a TAaKOX OIIHKY IX BIUIMBY Ha MOXUIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’s13aHb 3a JloroBOpoM.

18.3. Skmo CropoHa CBO€YAacCHO HE MOBIIOMUTH MPO HACTaHHS OOCTAaBMH HemepeOOpHOI CHIIM, TO BOHA HE
MOXKE TIOCHJIATHCS Ha IX Iif0, KPIM THX BHITAJIKiB, KOJIM caMi OOCTaBHHHU IMEPEIIKOKAIOTh BIAMPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. JloxazoMm BUHHMKHEHHS OOCTAaBMH HEmepeOOpHOI CHIM Ta CTPOKY iX Aii € BiANOBiMHI JOKYMEHTH, SIKi
BUAAIOTHCS] TOProBO-IMpOMHUCIIOBOIO HaJIaTor YKpaiHu a00o 0co0aMy yIOBHOBaKEHUMH HEIO PEriOHAIbHUMU TOPTOBO-
IPOMHCIIOBUMH I1ajaTaMH.

VY Bumazkax HacTaHHS 0OCTaBUH HemepeOOpHOI cuin CTpPOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 1m0 HE MOXYTh BHKOHYBATHCSI YHACHiZIOK [ii TaKMX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Hii Takux
oOcraBuH. ko Oyap-aka i3 CTOpiH HE MOYKe BUKOHYBATH CBOi 3000B’a3aHHA 3a JJoroBopoM yHACTIIOK il 00CTaBUH
HerepeOOpHOT CHITK OLTbINe HiXK MPOTAroM 3 (TphOX) MICSIIB NOCHiNb, el [JoroBip Moxke OyTH po3ipBaHUI IUIIXOM
ykianeHHs: CTOpoOHaMU BIAMOBITHOTO OrOBOPY (Yron) mpo HOro po3ipBaHH.

18.5. CropoHH 3BUTHHSIOTHCS BiJ BiAMOBINAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’SI3aHb
3a JloroBopoM y BHMamkax HaOyTTS UYMHHOCTI HOPMATHWBHO-TIPABOBHMH aKTaMH Ta/ab0 BYMHEHHS OpTaHaMHU
JepkaBHOI BIamu [Hid, sKi 3a00pOHSIOTH, YHEMOXIIMBIIOIOTH TOIIO BHKOHAHHS a00 Hale)XHE BHKOHAHHS TaKHUX
3000B’s13aHb.

18.6. CropoHH MOTOKYIOTHCS 3 THM, IO TPU Tiepeadi i Iepecuitanti Oyab-aKoi iHpopmarii, y ToMy 9ucii
KoH]ineHUiHOI iHpopmanii KiieHTa, y mopsiiky, BU3HaU€HOMY 3aKOHOAABCTBOM, MPAaBHJIAMHU IUIATIXHHUX CHCTEM,
[MpaBunamu banky i YMoBamu nmoroBopy (y TOMYy YHMCIi IIISIXOM HalicaaHHs ii Kyp’epoM, 3acobamMH MOIITOBOTO
3B’s3ky 1 CHCTeM AHCTaHIIIHOTO OOCIYrOBYBaHHS, TEIEKOMYHIKAI[IMHAMH MepekaM{ 3arajlbHOTO KOPHCTYBaHHSI
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0aMu eleKTpoHHoi momrtu (e-mail), TemedoHHOro i pyxomoro
(MO0iTBEHOTO) 3B’SA3KY, Mepeski [HTEepHET To1110), BiAMOBIIHA iHPOPMAIS MOXKE CTaTH JOCTYITHOIO TPETIM 0cobaM He 3
BuHM CTOpiH. Y 3B’SI3Ky 3 LMM, y BHUINAJKaX PO3rOJOIIEHHS BiANOBIAHOI iH(popMaLii TpeTiM ocobaMm mpH mepenadi
(nepecunanHi) ii y BkazaHi cocoon CTOpOHa-BiAIPaBHUK 3BUIBHAETHCS Bi BiANOBIAAIBHOCTI 32 TaKe PO3TOJIOMICHHS,
SKIIO BOHO cTanocs He 3 ii BUHU (ii yITOBHOBa)KEHHX MPEJICTABHUKIB).

18.7. bBank He Hece BIIHOBIIAIBHICTE 3a;

- OyIp-sIKi HacHiKU HagaHHS BaHKIBCBKHX IOCIYr 3a YMOBH, SKIIO iX HaJaHHsS 3JiHCHEHO Ha Ti/ICTaBi
JOKYMEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMoBamu a0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSTh HEBIipHI
PEKBI3UTH, MiAPOOJICHI MiIUCH TOIIO);

- OyIp-sIKi i1, y TOMY YHCII IIOJI0 TPOBENICHHS PO3PaXyHKOBHX OIIepalliif, BUNHEHI Ha MMiJCTaBi EnexTpoHHNX
JOKYMEHTIB (y BHIaJIKax, KOJH 3TiJJHO 3 MpaBWIaMH IJIaTiHUX cucteM, [IpaBmiamu banky i YMoBamu 10roBopy 110
EnekTpoHHUX OKYMEHTIB MOBHHHI JoaaBaTucs EnexTpoHHi miamucu, baHk He Hece BIAMOBIAAIBHICTH 3a YMOBH,
SKIIO TIepeBipKa ENeKTpOHHMX MiANKCIB Majia YCIIIIHAN pe3yiIbTaT, y TOMY YHCIIi He BUSBICHO MOPYIICHD MITICHOCTI
Takux ENEKTpOHHUX MiAIHUCiB);

- HecBoeyacHe a00 HEHaJe)KHe BHKOHAHHS OaHKIBCBKOI oreparii Mo 3apaxyBaHHIO KOINTiB Ha PaxyHKH
Kitienra y BUnajikax mopyuieHHs OaHKaMu — BiJIIPaBHUKAMU TaKUX KOIITIB MOJIOXKEHb 1 3000B’A3aHb, BUKIAICHUX Y
BIZMOBIAHUX MDKOAHKIBCHKMX JOTOBOPAX MPO BIIKPUTTSI KOPECIIOHACHTCHKUX PAaXyHKIB, CTAaHIAPTIB Ta MpaBHJI, L0
perjJaMeHTYIOTh TakKi PO3paxyHKH, Ta JilOTh Ha JaTy 3IHCHEHHs IUIATEXKIB, SKIIO JJIs 3MIHCHEHHS pPO3PaxyHKIB
BUKOPHUCTAHO €JIEKTPOHHY TMOIITY, TENIEKCHUH 3B’ 30K a00 MikKHApOHI MixkOaHKiBChKi cuctemu SWIFT;

- Oyap-siki Oii, y TOMy YHMCIi LIOAO NPOBEICHHS PO3PaxXyHKOBUX OIepaulili, BUMHEHI 3 BUKOPUCTAHHSIM
inpopmauii (y Tomy uucnai OTP-mapomnis), Hagicnanoi bankom na Homepu MoOinbHUX TenedoHIB (32 BUKIIOUEHHIM
BUTIAJIKIB TIONIEPEIHFOT0 OTPUMaHHS baHKOM BiJMOBITHHX NMHCEMOBHX 3asB [lepkareniB mpo BTpaty MoOinbHHX
npucTpoiB i 3MiHy HomepiB MoOinbHEX TenedoHiB);

- Oyap-siki Aii, y TOMy 4YHCHi LIOJO NPOBEICHHS PO3PaXyHKOBMX orlepauii, BunHeHi [epkatensimu i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBi3HTIB 3a JIOIMIOMOTOFO IUTATIKHUX 3aCTOCYHKIB, sIKi HE TIPOIIOHYBalics baHkoM;

- OyIb-siKi 30uTKH, MOHeceH! KilieHTOM BHACHIIOK 3AiMCHEHHS oIepailii, iHimiioBaHux 0e3 ABropusamii (y
ToMy uuchi micng BHeceHHs Kaprok 1o Cron-cincky Ta/abo nmpuruHeHHs X 1ii);
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- TOCTOBIPHICTH 3MICTy iH(oOpMaIlii Ta JOKYMEHTIB, Y TOMY YHCIi EJEKTpOHHMX HOKYMEHTIB, HaJlaHUX IO
banky y pamkax Jlorosopy;

- HECITIPaBHOCTI, MOIIKOKEHHS 1 JedekTn obnannanus Jlepkarenis, HOro HeHaIE)KHE BUKOPUCTAHHS;

- HEHAJICKHHUA aHTUBIPYCHHIA Ta MEPEXKEBHIA 3aXUCT 00IaHaHHs JlepkaTeniB;

- mopymeHHs KoHdimeHmidHOoCTI iHdOpMarlii, mo MicTuThcs Ha Kaprkax i1 30epiraerbcs Ha o0IMamHaHHI
HepxareniB (30kpemMa, y MoOITbHUX IPUCTPOSIX 1 MIIATIKHUX 3aCTOCYHKaX, y TOMY 4Hcil y MoOIIbHUX J0AaTKax), y
TOMY YHCJi BHACTIZOK ITOPYIIEHHS CTaHAAPTIB OE3MEeKH eeKTPOHHOI Mepeiayi MIaThKHUX JaHuX 1 nanux JlepxaremiB
i 9ac 3MIHCHEHHsS pPO3pPaxXyHKOBHX OIeparii, y ToMy 4nciai MoOUTBHHX TIaTeXiB, IMiJ 9ac CTBOpEeHHS TOKeHiB, a
TaKOX B 1HIIMX BHIIAJKaX BUKOpUCTaHHs KapTok 1 Takoro o0iagHaHHs;

- HeHaJeXXHu Aoctyn [epxkaremiB 10 Mepex TeneOHHOro i pyxoMoro (MoOiNBHOTO) 3B’SI3Ky, MeEpexi
[HTEepHET TOIIIO, MEpEepUBaHHS OE3POTOBOTO 3’ €THAHHS, TOIIIO;

- HE3aJJOBUILHUI CTaH JIiHIN 3B’A3KY, BIICYTHICTh €JIEKTPOCHEPTii, TOIIO;

- HeHajexxHe (QyHKIioHyBaHHS MOOIBHUX TPUCTPOIB 1 MIATIKHUX 3aCTOCYHKIB, Y TOMY uducii MoOinbHUX
JOJIATKIB, SIKiI HE pEeKOMEHTyBaINCS (HE MPOMOHYBAINCS) baHKOM /10 BUKOPHCTaHHS, a TAKOXK 3a oreparlii, 3niiCHeH] 13
3aCTOCYBaHHSM TaKUX MIPUCTPOIB 1 3aCTOCYHKIB;

- aii mpoBaiiepiB Ta IHIMX 0ci0, M0 BUMHATUMYThCS y PaMKax OOCIyTOBYBaHHS IUIATIXHHUX 3aCTOCYHKIB, Y
TOMY 4uCIi MOOUTbHUX AOAATKIB;

- 3a IUTICHICTH BHYTpimHKOTO BMicTy Cefidis, nepenanux Kiienty y maitHoBuM Haiim (opeHny) (y 3B’SI3Ky 3
TUM, 110 npu BukopuctanHi CeliiB Haiimau He Hagae banky iHdopMalliro Mmoo Toro, sike MaifHO 30epiraeTbes y HUX,
i baHk He CKJIafae onuCy BiAMOBIAHOIO MaiHa;

- BIIMOBY BiJl HaJlaHHA BaHKIBCHKHX TOCIYT y BUIAAKaX, SKIIO TakKa BiAMOBa OOTpyHTOBaHA BiAIOBiTHUMHU
MOJIO’KEHHSIMHU 3aKOHOJaBCTBa (Y TOMY YHCIIi 3aKOHOAABCTBA y chepi OaHKIBCHKOI MisTBHOCTI, y cpepi 3amodiranas ta
npOoTHAIl Jierajizamii (BiIMHBAHHIO) JOXOJIB, OACPKAHUX 3JI0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHINEHHS, Y cdepi BaJIIOTHOTO PETYIIOBaHHS TOIMIO) Ta/abo
MIpaBIJIaMU IHIATIKHUAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. baHk He Hece BiANOBIIANBHICTh 32 OyAb-AKi 30UTKH, BTpaTH 1 BUuTpaTH KilieHTa y BUNagKax:

- noctyny no Cefigis, nepenanux KiieHty y maiiHOBHM HaiiM (opeHay), Tpetix oci0, Bimkputts Ceiidy i
3aBOJIOMIIHHSA MaiHOM, po3MmimennM y Ceiidax, TakuMu 0co0aMu, TOIIKOMKEHHS, MOPYIIEHHS IIUTICHOCTI TOIIO
Celidis, MOMKOHKEHHS, ICYBaHHs, BTPATH TOIO TAaKOT'O MaifHa, y pasi, SKIIO Y TaKuX AisAX / MOJisSX BiACYTHSI BHHA
banka, a Takox y pasi, sKmo Taki Aii / moxii € HaciimkoMm mopymieHHs KiieHTOM BHMOT MIOAO0 KOPHUCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOrOBOpPY, MpoTUnpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

- TIOUIKO/DKEHHsI, NCYBaHHs, BTPAaTH TOIIO MaiiHa, po3MimeHoro y Ceidax, y pasi, skmo Taki nogii €
HACITIIKOM J1iT TPUPOTHUX BIACTUBOCTEH TaKOTO MaiHa (30KpeMa, KOopo3ii MeTay, XiMiYHAX peakiliii ToIIo).

18.9. BaHk 3BUIBHAETHCS BiJ BIAIMOBINAJBHOCTI 32 HEBUKOHAHHS 1 HEHAJE)KHE BUKOHAHHSA 3000B’sI3aHb 34
JloroBopoM, SIKIIO L€ CTaJIOCs:

- BHACIZIOK HEBUKOHAaHHS Ta/ab0 HEHAEXKHOTO BHKOHAaHHS JlepKarenssMd BUMOT, BH3HAYCHUX
3aKOHOJJABCTBOM Ta/a00 MpaBUJIaMHU IUTATIKHUX cucTeM, Ta/abo [IpaBuiamu banky, Ta/abo YMoBamu 10TOBOPY;

- 3 OyIb-KUX IHIIWX TMPUYHH, 110 HE 3aJie)KaTh Biag banky, y ToMy umcni uepes aii epxkareniB ta/abo Oyb-
SKHX TPETiX 0ciO.

19. TIinTBepa:xenHs i noromkeHHst CTopin

19.1. KiieHT miaATBEPIKYE, HIO:

19.1.1. llepen npuiinsaTTsaM (akuentyBanHsM) Kiienrom Ilponosumii baHky, a came 10 MOMEHTY TiANMCAHHS
HUM 3asBM MpO NpUENHAHHS 1 moaaHHs il 10 banky, Bank mopimomuB Kiienty ycro iHdopmariiio, sIKy 3riJHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHMI Ha/JaBaTH KIEHTaM JI0 YKJIQJAECHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nociyr (y ToMy uucii iHpopMariiro mojo pekBisutiB banky, ymoB o0cnyroByBanHs [ToTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpeIuTyBaHHs, JIMCTaHIIMHOrO OOCIyroByBaHHS, yMOB po3MilieHHs Bkiasuis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) Ceiidi) Ta ycio iHmy iHpopmalito, HeoOOXiJHY A1l IOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHA YMOB JIOTOBOPY, Y TOMY YHCIIi YMOB OTPUMAaHHSI baHKIBCHKHX MOCIYT, iX BapTOCTi 1 MOPSAKY OILIATH.

19.1.2. Tlepen npuiinsaTTsaM (akuentyBanHsMm) Kiienrom Ilpono3umii banky, a came 10 MOMEHTY TiANMACAHHS
HUM 3asiBH NpO NpuenHaHHA 1 nogaHHA ii 10 banky, KiieHT yBakHO 03HalloMHUBCS 3 HOpMamMH 3aKOHOAABCTBA, SKi
PETYIIOIOTH MOPSIOK HaJaHHS OaHKIBCBKMX Ta iHIIKX MOCIYT (y TOMY YHMCII IIOJI0 HOPSIKY BIAKPUTTS HOTOYHUX (Y
TOMY YMCJII KapTKOBHX) PaxyHKIB, 3[MIHCHEHHS OIEpallid 3a HUMHM 1 IX 3aKPHUTTS, 3AIHCHEHHS KPEIUTHUX OIeparli,
JucraHimiiiHOro 0OCIYrOBYBaHHS, 3JIIHCHEHHS BKJIAJIHHUX (JCMO3WTHUX) OIepaiiid, MepeJaBaHHs Yy CTPOKOBUI
MaitHoBHi HaiiM (openay) CelidiB), a TAKOK 3 MIOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMU OTPUMaHHS
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BIZIITOBITHUX TIOCITYT, iX BApPTICTIO 1 TOPSIKOM OIUIATH, a TAKOXK TpaBaMu 1 000B’I3KaMH, 3TOAaMH, TiATBEPHKECHHIMHA
1 IOpy4YCHHSIMH, IO MICTATHCS Y HUX).

19.1.3. YMoBu noroBopy € IinkoMm 3po3yMminumMu KiieHTy i BiH He morpeOye OyAb-KUX pO3’SCHEHb 1
TIyMa4eHb MOA0 HUX (y TOMY YHCII OO0 YMOB OTpuMaHHs BaHKIBCHKHX MOCIYT, iX BapTOCTI 1 MOPSAAKY OIIATH, a
TaKOX IpaB 1 000B’A3KiB, 301, M ATBEPIKEHB 1 JOPYUCHb, IO MICTITHCA y HUX).

19.1.4. YmoBu nmoroBopy (y TOMy YHCII YMOBHM OTpHMMaHHS BaHKIBCHKHX MOCIYT, iX BapTICTh 1 MOPSAOK
OTUTAaTH, a TAaKOX TpaBa i 000B’SI3KHM) HE CTBOPIOIOTH I KiTieHTa HeCIpaBeNIMBHUX, TUCKPUMIHAIIIHHUX 1 OO TSKITMBHX
YMOB, HE TOTIpIIYyIOTh HOTO ICHYIOYMH CTaH, HE MO30aBIIOTH HOro OyIb-KMX HaJNeKHUX Homy mpaB. IIpaBa i
000B’s13ku CTopiH, BcTaHOBJEHI JlOrOBOPOM, € CIIIBPO3MipHUMH MiX COOOIO.

19.1.5. Ilpuennannsg g0 YMOB A0OTOBOpY 3xilicHeHO KIilieHTOM MOBHICTIO YCBiOMIIEHO 1 TOOpOBLIBHO, Oe3
HaB’SI3yBaHHA HOMy HEOOXimHOCTI Takoro mpuenHanHA. Bixg Kiienta He BuMaraerscsi yKIameHHS OyIb-SKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMU 0cOOaMH 100 HAIaHHS CYIPOBITHUX MOCYT.

19.1.6. Yci nokymeHntu Ta iHdpopmaris (BimomocTi), Hagani KiienTom 10 baHKy, € akTyaJbHUMU, TIOBHUMH,
OCTOBIpHUMU 1 moctaTHiMu mist ImenTtudikamii i Bepudikanii KimienTa, BcTaHOBIEHHS 3MiCTy WOTO IiSUTBHOCTI i
(hiHaHCOBOTO CTaHy BiAMOBIAHO MO BUMOT 3aKOHONABCTBAa y cdepi OaHKIBCHKOI MIsITFHOCTI 1 3aN00ITaHHS Ta MPOTUIL
neranizanii (BiIMUBaHHIO) TOXO/IB, OACPKAHUX 3JIO0YMHHUM NUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

19.1.7. HistmeHicTs KimienTa, y TOMY 9mcni 3 BUKOPUCTaHHSIM BaHKIBCHKHX TOCIYyT, HE TOB’s3aHa 1 He Oyne
NOB’si3aHa 3 JIeTallizalielo (BiIMUBaHHSAM) JTOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIOIXKEHHS 30p0i MacOBOT'0 3HUILCHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. Vci ¢inancosi omepamii KiieHTa BigmOBiIalOTh 1 BiIMOBIAATUMYTh Y MOJANBIIOMY HOTO peallbHUM
(hiHAaHCOBMIM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TOB’si3aHi 1 He OyIyTh TMOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUIIPAaBHUMH JTisiMU (Y TOMY YHUCIi y cdepi OaHKIBCbKOI TisUTBHOCTI, Y cdepi 3amobiranHs Ta IpoTUAiil Jieramizamii
(BIIMHUBAHHIO) JOXOMIB, OAEpPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. KuieHnt 00i3HaHWI NPO MOKIMBICTH NPUTATHEHHS HOTrO 10 BiJANOBIAAIBHOCTI, BCTaHOBIICHOT
3aKOHOJABCTBOM (Y TOMY YHMCIIi 10 KPUMiHAJIBHOI BiIOBIAalbHOCTI) 38 BUMHEHHS IPOTHIIPABHUX Ail (Y TOMY YHCIi
3a MaxpaicTBO, 3aMOIiTHHS MaHHOBOI KO MIUIIXOM 00MaHy a0 3JI0BKHBAHHS JIOBIPOIO TOIIO).

19.1.10. Knienrt 3abe3neuyBaTiMe AOOPOCOBICHE 1 pO3yMHE 3ifICHEHHS CBOIX IMpaB, YTPUMYBAaTUMETHCS Bill
i, sIKi MOXKYTh MOPYIIUTH NpaBa iHmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe MKOIH 1HIIUM ocobaMm (y
ToMy 4ucii baHKy), He 3I0BXHMBaTHME CBOIMM IpaBaMy B iHIIMX (opMax, a TakoX 3a0e3nedyBaTUME HaJeKHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, I[0 BCTAHOBJECHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX JI0 HUX y BCTAHOBJICHOMY HHMH TOPSIIKY), Y TOMY YHCII CBOEYACHO 1 MOBHICTIO OIJIauyyBaTHMeE
BaHKiBCBKI IMOCITYTH 1 MOraniaTiMe iHII rpomioBi 30008’ s13aHHs niepen bankom (y Tomy 3aboproBanicTs 3a Kpeaurom
1 IpoIleHTaMu 3a KopucTyBaHHs Kpenntom), mucbkMOBO TIoBifoMiisTIME baHKy ycro HEOOXiaHY iHpOpMAILiFO TOIIO.

19.1.11. Knient nopyunB banky odopmmoBatu Bix imeHi KiieHTa mOKyMeHTH, HEOOXiJHI JIsl TIPOBEICHHS
orepariiii 3 Kymisii / mpoaaxy / oOMiHy 1HO3eMHOT BaJIOTH (SKIIO OPOPMIICHHS TaKUX JIOKYMEHTIB BUMAaraTUMEThCS
3aKOHO/IaBCTBOM).

19.1.12. 3acrocyBaHHsi OyJb-KUMHU TpeTiMu ocobamu KapTok Ta/abo X peKBi3uTiB, iX KOIIil, aHAJOTiB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napoiis, Ta/abo MoOiIbHUX MPUCTPOIB, Ta/a0b0
MobinpHuX monaTKiB, Ta/abo Jlorinie, Ta/abo OcobucThx mapoiiB, Ta/abo CIOBa-MapoIto, BKA3aHOTO Y MOMaHIH 10
banky nmuceMoBiii 3asBi, @ TAKOX 1HIIMX 3aCO0iB 1 BiIOMOCTE, 10 Jal0Th 3MOTY iHIiMiFOBaTH omnepaitlii 3a KapTkoBumu
paxyHkamu i3 3actocyBaHHsAM KaprTok Ta/abo ix pekBi3uTiB (y TOMYy YHCIi JAJsl iHILIIOBAaHHS TaKUX OIepalrii),
0e3yMOBHO CBIIYUTH IIPO T, 110 BIAOBIIHI 3aCO0M 1 BIIOMOCTI CTaIM JOCTYITHUMH TaKHUM TPETIM 0c00aM BHACIIOK
It um 6e3misubHOCTI JlepkaTeniB.

19.1.13. OOor’si30k banky momo mnosimomiieHHs KirieHty iHdopMaiii mnpo 3miiiCHEHHs ormepariii 3a
[Morounumu i KaptrkoBuMu paxyHkamu (y TOMY YHCHi i3 3acTocyBaHHsAM KapTok), Mpo 3ajHMIIKH KOINTIB HAa TaKHUX
paxyHkax, cymu TexHiuHoi 3a0oproBaHocTi, 3a6oproBaHocTi 3a Kpenutom i mporientamu 3a kopuctyBanus Kpenutom
Ta iHIoi 3a0oproBanocTi 3a JloroBopoM, BBa)KA€THCS BUKOHAHUM Y pasi oTpumanHs KiieHTOM Takoi iHpopmarii y
Oyab-siKui crociO, BU3HAYEHUI YMOBaMHU JIOTOBOPY, a TAKOXK Y pasi, sAKmo KimeHT 3 Oyap-sIKUX MPHYNH HE OTPUMAB
Taky iH(opmamiro (y TomMy umchal y 3B’s3Ky 3 TuM, o KiieHT He KopucTyBaBcsi CucremMamu IUCTaHLIHHOTO
oOciyroByBanHs, MoOineHUMU TpucTposiMu, bankomaramu Ta IHdopmauiiiHO-TpaH3aKUiiHUMHU TepMiHalamu, a
TaKOX He 3BepHYBCs 10 banky 3a Bunmckamu 3a KapTkoBHMH paxyHKaMH), 3a BUHSTKOM BUMAJKIB, Koiu KitieHT He
3MIr OTpUMATH TaKy iHdopmallito 3 BUHH baHky.
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19.1.14. ¥ pazi uaukHeHH Mik CTOpOHAMU CIIOPIiB, Bix baHKy He MOBHHHE BUMaraTucs Oy/b-sKe 101aTKOBE
JIOBEICHHS TOTO, IO BIAMOBIAHI il 4u Oe3misuibHiCTh [lepkaTenmiB Mamu Miclle, OCKiJIBKM 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOru KOHTPOJIOBATH
Te, sskuM dnHOM Jlepkateni 3actocoByioTh Kaptikum i ix pexsisutu, PIN-komu, Komgm CVV2/CVC2, OTP-napoui,
Mo0insHi mpuctpoi, MobinsHi momatku, Jloriam, Ocobucti mapoini, iHII 3aco0u i BIIOMOCTI, IO JalOTh 3MOTY
iHiniroBatn omnepaii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHSIM KapTok Ta/abo iX pekBi3WTiB, i 3a0e3neuyroTh
BUKOHAHHS CBOTO OOOB’S3Ky IONO HemepedaBaHHA TpeTiM ocobam Kaprok i ix peksisuri, PIN-koxiB, Komis
CVV2/CVC2, OTP-mapomiB, MoOiTsHUX MPHUCTPOiB, MoOimpbHUX monaTkiB, JloriHi, OcoOucTux mapoiiB, cioBa-
napoJsi, BKa3aHoro y nojaniid 7o banky mucpMoBii 3asBi, a TakoK iHIIMX 3ac00iB 1 BiJOMOCTEH, IO AAIOTh 3MOTY
iHiniroBaty onepaii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo iX pekBi3uTIB.

19.1.15. Micns wanmanus Kiienty ogHoro npumipHuka 3asBU Npo NMpHEAHAHHS (i3 3aTIOBHEHHM PO3IIIOM
«BinmiTku banky») 1 Hagicmanaa iiomy YMoB noroBopy 3acobamu CHCTEeMH AWUCTaHIIHHOTO OOCITyrOBYBaHHS
BBa)XKaTUMETHCS, 0 baHk HamexxHHMM unHOM HajaB KiieHTy onuH mpuMipHUK ychoro. Hane:KHUM MiATBEpIKEHHIM
Haxgicnanas Kiienty YMoB moroBopy 3acobamu CucTeMu AMCTaHIIHHOTO OOCIYTOBYBaHHS € BiJIOMOCTI TIPO Iie, IO
30epiratotecs y banky B enekTponHii ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliieo moao JaTH 1 9acy
HaTICIIaHHS).

19.1.16. Bin mnosimomieHu#l mpo Te, MmO BCi omepamii Ta Mociayrd, siki HamatoTees bankom Kiienry,
PETYIIOIOThCS YNHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMHM aKTaMH YKpaiHM (JesKi BUAM omnepaniii MOXKYTh TaKOX
PETyJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIIHCHIOIOTHCS, IHIIIIOKOTHCS YU
OmnpanboBYIOThCs). Bignosigno 1o 3akoHonaBcTBa Ha bank Moke OyTH MOKJIQACHUH PAJ KOHTPOJIBHUX (PYHKIIH Y
BIJTHOIIIEHHI JT0 IeTKUX BUIB omnepariii KitieHTa (Hampukiiaz, onepariii 3 iH03eMHOIO BaJTIOTOIO, OTIEPAIliil 3 TOTiBKOO,
a TakoX omepariii, fKi MOXyTb OyTH BigHECEHI IO MimO3pinuxX) Ta OOOB’SI30K HAJaBaTH DPi3HUM ACPKaBHUM Ta
MPaBOOXOPOHHMM OpraHaMm iH(opMallito mpo paxyHku Ta onepanii Kmienrta. Jlns BkazaHux mniiedt bank moxe
nepioguuHo 3anuTyBath y KitieHTta pi3Hi HOKyMeHTH Ta/abo MHUCHMOBI TosicHeHHs, a KitieHT 3000B’s3yeTbes iX
HaJaBaTH 3a 3alUTOM baHKy y BKa3aHUl HUM CTPOK.

19.2. KitieHT MOToKy€ThCSI 3 THM, 0%

19.2.1. bank mae mpaBo Haxacwiatn Kiienty, iioro mpencraBHuKaMm i JloBipeHUM ocobam Oynb-sKy
iHpopMallilo, Yy TOMy YHCTi TaKy, IO MICTHTh OaHKIBChKY TaeMHHUIIO KiieHTa (30Kpema, Mpo yci HalaHi TMOCIYTH i
3MiMCHEHI orepailii), 3a JIOIOMOTOK0 Kyp’ €piB, 3aC00iB MOMITOBOTO 3B’ 513Ky 1 CUCTEM JUCTAHIIHHOTO 00CIyrOByBaHHS,
TENEKOMYHIKalliIHUMH MepeXaMH 3arajJbHOr0 KOPHCTYBaHHS (BIIKPHTHMH KaHaJIaMH 3B’S3Ky), a caMme 3acobamu
eslekTpoHHOI nomTH (e-mail), TenedonHoro 1 pyxomoro (MoOiIBHOrO) 3B’ 3Ky, Mepeki IHTepHeT Tomo. Y 3B’s3KYy 3
UM, baHk 3BUBHSETHCS BiJl OYAb-KOi BIAMOBIAAJLHOCTI 32 PO3TOJIOIICHHS BIANOBIIHOI 1H(OpMAIii, Y TOMY YUCITi
TaKoi, M0 MICTHTh OaHKIBCbKY TaemHHIIO KitieHTa, y pasi JocTymy TpeTix oci0é mo Takoi iHdopmarii mix gac ii
nepenadi 3a3Ha4eHUMH KaHaJaMH 3B SI3KY.

19.2.2. Yci noBigomiieHHs baHky, y ToMy 4HciIi HajticiaHi 3acodamMu CHCTEM TUCTAHILIHHOTO 00CIYrOBYBaHHS
1 po3MmillleHi y 3araJbHOAOCTYIHUX JKepenax iHdopmanii (y Tomy umcni Ha Caiiti banky), KiieHt 30008’ s13aHmit
BIZICTEeXKYBaTH CaMOCTIHHO. Y Ci pU3UKH, OB’ sI3aHi 3 HEOTPUMAHHIM TaKuX MOBioMIIeHb, KilieHT npuiiMae Ha cebe (y
TOMY YMCIII PU3UKH [IO/I0 HEHAIEKHOTO BUKOHAHHS 3MiHeHUX yMOB JloroBopy). VY pasi, skmio KiieHT He BUMHSATHME
yci BU3HAauYeHI YMOBaMH JOTOBOpY Jii MO0 OTpuUMaHHs BUNHCOK 3a [lotounumu i KapTkoBumm paxyHKamw,
BBXKAETHCA, 110 baHK HaNe)KHUM YWHOM TOBIIOMHB HOMY ycCio iH(OpMaIlito, BKIIOYEHY Y TaKi BHUIUCKH (Y TOMY
YHUCIIi MO0 YCIX Omnepalliii 3a TAKIMH PaxXyHKaMmH).

19.2.3. ¥Yci nii, BunHeHi bankom Ha mijicTaBi ElleKTpOHHUX JTOKYMEHTIB, 1O SIKMX IepeBipka EnekTpoHHOrO
HIMKUCY Ma€ YCIIIIHUNA Pe3yNbTaT, Y TOMY YHCIi He BHSIBICHO MOPYIICHB IIUTICHOCTI TaKOTo ENexTpoHHOrO miAmnucy,
BBXKAIOTHCS TaKWMU, IO HAJIEKHUM YWHOM iHimiioBaHi Jlepkarensmu. Yci omeparlii, IO iHII[IIOIOTECA B
€JICKTPOHHOMY BHUIJISIL 1 MIAIKCaHI / MIATBEPPKEHI 3a J0MOMOro0 EJeKTPOHHMX MiIIUCIB BBAKAIOTHCSA TAKUMH, 110
MiIMcandi BIACHOPYYHMMH Tianucamu [lepkarteniB. EnexkTpoHHI mifnucu HE MOXYTh OYTH BH3HAHI HEMIHCHUMU
yepe3 Te, L0 BiH HE MAa€ CTATyCy KBaJi(iKOBAHOTO EJEKTPOHHOIO MiANHCY YW 4epe3 HOro eleKTpoHHY ¢GopMmy.
Iadopmanis mono 3aiicHenux omnepaniil y Cucremax AMCTaHUIHHOTO 00CIyroByBaHHS (PIKCYETHCS B €NEKTPOHHHUX
MPOTOKOJIAX, sIKi 30epiratoTbest y baHky, 1 ski CTOpOHH J[OroBOpY HOMOBHIIMCS BBaKATH HAJIC)KHHM Ta JOMYCTHMUM
JIOKa30M IIPH PO3IIISAL CyJOM a00 iHIIMM KOMIIETEHTHUM OPraHOM CIOPY MiK HUMH a0o0 CIIopy 3a iX y4acTIo.

19.2.4. bank 3abe3neuye AOBEeNEHHs LTICHOCTI, OCTOBIPHOCTI Ta aBTOpCTBa EJNEKTPOHHMX JTOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBepipKeHOro bankoMm mopsaky (30kpema, nUiixoM nepeBipkn HomepiB MoOUIbHHX TenedoHiB
Jepxarenis, 3adikcoBaHux y banky, 3a 10IOMOror0 HalpaBeHHs MOBIIOMJICHb Ha 11i HOMEPH, a00 i3 3aCTOCYBaHHIM
CucteMm aucranuiitnoro oocinyrosyBanss abo Caiity baHky).
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19.2.5. IonoxxenHs [1oroBopy BH3HAYAOTh MOPSIOK 1 YMOBH BiIMOBHU BiJ HagaHHS BaHKOM Ta omep:KaHHS
Krienrom Kpeauty, 30kpema, msixom BcraHoBieHHs Aiist Kimienrta i banka moxxnuBocTi npunuHenHs i Kpenutaux
ninii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHbOMY Hopsiaky. Kpim toro, Kiient moxxe He orpumyBatu Kpeaut (s
IBOTO JIOCTATHIM € HE iHilifoBaTH omepamniii 3a KapTkoBUMH paxyHKam# 3a BiJICYyTHOCTI ab0 HEIOCTAaTHOCTI IS
MIPOBEIICHHS TAaKWX Omepalliii BiacHuX KomrTiB KilieHTa Ha TaKuX paxyHKax).

19.2.6. Ilonoxenns J{oroBopy Haje:KHUM YMHOM BH3HAYalOTh MOPSIOK i YMOBH JTOCTPOKOBOTO IMOBEPHEHHS
Kpenury (y Tomy uncai 3a 6axanasm Kiienra i Ha Bumory banky).

19.2.7. Kpenut, oTpuMaHHii 32 10MoMOrow J101aTkoBOi KapTKH, BBAKAETHCS TAKKUM, IO OTPUMAaHUI 0COOUCTO
Krienrom.

19.2.8. bank mae mpaBo Ha gocTynm A0 KpeauTHoi ictopii Kuienta, 30ip, 30epiraHHsi, BUKOpUCTAaHHS Ta
MIOIIMPEHHS Yepe3 0I0po KPeauTHHX icTopii iHpopmarii mogo KiieHta y mopsaaky, BU3Had4eHOMY 3aKOHOM YKpaiHu
«[Ipo opranizanito ¢opmyBaHHS Ta 00iry KpeauTHUX ictopiity. Indopmamis momo Kiienra, HeoOXigHa s
(hopMyBaHHSI HOTO KpEeIUTHOI icTOpii, Oyae nepenaHa bankoM 10 OIOpPO KpeAMTHUX iCTOpil, HAa3Ba Ta ajpeca SKOTo
BKa3aHa y 3asBi po npueaHanHs abo 3asBi Ipo KpeIUTyBaHHS.

19.2.9. BHeceHHs 3MiH 10 3aKOHOJIABCTBA, 3MiHAa KPeAUTHOI Motk HarionansHoro 6anky Ykpaidnu, 3MiHa
KypCy BaJlIOT HE € 3MiHaMH 1CTOTHHUX 0OCTaBUH, sikuMu CTOpPOHM KepyBajucs npu ykinaaeHHi JloroBopy. Hacranus
3a3HavYeHUX MOIH He € MiCTaBOo Il 3MiHHM a0o0 po3ipBaHHs JloroBopy 3a iHiniatuBoro Kiienra.

19.2.10. bank mMa€ mpaBo BHOCHUTH 3MiHU 10 YMOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSIIKY (Y BUMAIKaX, KOIU
TaKi OJIHOCTOPOHHI 3MiHHM € MOXKJIMBHMH 3TiIHO 3 3aKOHOJIABCTBOM Ta/ab0 YMOBaMU JOTOBOPY), & TAKOX 1HILIIOBATH
BHEceHHs 3MiH 70 [loroBopy (y BHIIaJKax, KOJH 3TiTHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY ISl BHECEHHS
Takux 3MiH HeoOXimHa 3roma o06ox Cropi). Yci BiAMOBiAHI 3MiHM HaOyBarOTh YHHHOCTI 3 MOMEHTY, BU3HAYEHOTO
3TiHO 3 YMOBaMH JIOTOBOPY, IICIIS YOTO CTAOTh HEBiJl'€MHOIO YacTHHOI J[oroBopy, 00OB’S3KOBOIO O BUKOHAHHS
CropoHnamu.

19.2.11. He BBaxaeTbcst 0OMexkeHHsM TipaBa KirieHTa o0 po3mopspkaHHs KOIITaMH, 10 00TIKOBYIOTECS Ha
KaprtkoBux paxynkax, [lorounmx paxyHkax, CremianpbHHX paxyHKax, Jlemo3wTHuX paxyHkiB, PaxyHkax mis
oOciyroByBanHsi BkianiB, BimMoBa baHKy Bij BUMHEHHS oOllepaiiii 3a TaKUMH paxyHKamH, SKIIO Taka BiIMOBa
o0yMoOBIIeHa HOpMaMHu 3aKOHOIABCTBa (y TOMY YHCIi 3aKOHOJABCTBa y cdepi OaHKIBCBKOI HisUIBHOCTI, y cdepi
3amo0iranHs Ta MPOTHAIl Jerami3arii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKCHHS 30p0i MacOBOT0 3HUIICHHS, Y chepi BaTIOTHOTO PETyJIIOBaHHS TOIIO)
Ta/ab0 MpaBWIaMU IIATIXHAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THM, IIO BIiANOBiAHI KOIITH OOJiKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
3a0ILAKCHHS).

19.2.12. V Bunankax HEeBUKOHAHHS 1 HECBOEYACHOTO BUKOHAaHHS 3000B’s13aHb KitieHTta 3a JloroBopoM, y ToMy
YHCIIl TPOILIOBUX, BiH HECTHME BiAMOBINAIIBHICTD 32 11€ Y OPSIKY 1 po3Mipax, 1110 BU3Ha4Y€HI Y MOBaMH JIOTOBOPY.

19.2.13. Yci HOpMH, TIONOXKEHHS, YMOBU, OOMEXEHHS TOIIO, BCTAHOBIICHI 3aKOHOIABCTBOM, V TOMY YHCIIi
HOPMAaTUBHO-NIPaBOBUMH akTaMu HarlioHanbHOTO OaHKy YKpaiHu, MpaBHiIaMu IUAThKHUX cucteM, [IpaBriamu baHky
i YMoBaMu JoroBopy crocoBHO KirieHTa, 0OJJHAKOBOIO MipOIO JIiIOTh TakoX i crocoBHO JloBipenux ocib. Kiient
NOBHHEH 3a0e3ne4ynTH BUKOHaHHS JloBipeHMMH 0oco0aMu ycix TakMX BHUMOL, HOPM, IMOJOXEHb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JlepkaTelniB.

19.3. KnienT Hanae banky cBo1o 3roay Ha:

19.3.1. OOpobky nepconanbHux naHux KirieHTa, sik cy0’ekTa MEPCOHAIBHUX NAHWX BiAMOBIAHO A0 3aKOHY
VYxpaian «[Ipo 3aXuCT TepcOHANBHUX JaHUX», y TOMY YHCII Ha MANepoBUX HOCISAX, Ha OJaHKaX KapTOTEK, B
iHpopMalliiHNX (aBTOMAaTU30BaHWX) cucTeMax baHky Tomio (30kpeMa, y 4YacTWHI peectpalii i 30epiraHHs Takux
JaHWUX y Tepeliky KiieHTiB banky), mis peanizauii bankom cBoix mpas i 000B’sI3KiB, BU3HAUEHUX 3aKOHOAABCTBOM 1
yKiIageHuMu Mibk CTOpOHaMH JIOTOBOpaMH, MpH HajiaHHI baHKiBChkuX mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
o/1o0 sSIkuX baHk Mae mpaBo 3ilicHIOBaTH mpolec 00poOKkH, BuzHadaeThesi CTOpoHaMHU SIK Oy/b-sKa iHQOpMAIis mpo
Kiienra i ymoBu [lorosopy, mo crana Bizoma banky npu BcTaHOBJIEHHi 1y Xo/i BigHocuH 3 Kitientom (y Tomy uumcii
Bif TpeTix oci0). KimieHT miaTBepaxKye, o HoMy HOBiJOMIIEHO MPO KOO MpaBa K BOJOAUIBI MEPCOHATIBHUX JaHHX,
BU3HaueHI 3akoHoM YkpaiHu «IIpo 3aXMCT MEpCOHANBHUX JJaHUX», CKJIAA 1 3MICT MEPCOHANBHUX JaHHUX, II0
30UparOThCs, METY 300py TaKUX JJAHKX 1 0Ci0, SKMM MOXKYTh MepelaBaTHCs HOTO MEePCOHANBHI JaHi.

19.3.2. Hagicnanns bankom KiieHTy y mopsiiky, BU3HaueHOMY YMOBaMH JIOTOBOpY, OyAb-sikoi iH(opmartii,
10 MOXE CTOCYBaTHCs MpaBoBigHOCHH Mix CTopoHamu, y TOMY uucii iHdopmaii mono aissibHOCTI baHky, #ioro
MOCIIYT 1 X BapTOCTI, peKIIaMHHUX aKI[il i mporpam JIosibHOCTI banky Tomo.
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19.3.3. Hapanns ynoBHOBakeHUM mpeacTaBHukam Opranizamii Kaprok, PIN-koHBepTiB, BHUIIMCOK 3a
KapTkoBumu paxyHkamu Tomo (i nofgansiioi nepenadi Kiienty), a Takox Ha MPUAHATTS BiJ TaKUX HPEICTaBHUKIB
3aaB mpo Bunmyck Kaprok. bank He Hece BimnoBigambHOCTI mepen KiieHTOM 3a HEOTpUMaHHS, HECBO€YacHE
otpuManHsl, nomkokeHas Kaprok, PIN-konBepTiB, Bummcok 3a KapTkoBHMH paxyHKamH TOIIO, SIKIIO BOHU OyJH
Ha/IaHi YIOBHOBaXEHOMY TpencTaBHUKY Oprasizarii (115 3ro/ia CTOCY€EThCS IPaBOBITHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTHUM y MeXaxX 3apIuIaTHOTO MPOEKTY).

19.3.4. Vci miaTBepaKeHHS 1 TMOTOKEeHHs, HajaHi KiieHToM y 1iil Ta B iHIIMX CTATTAX YMOB JIOTOBOPY 1
JoJIaTKaxX A0 HUX, € Oe3BIAKIMIHUME i 0€3yMOBHHMH, HA0YBAaIOTh YHHHOCTI 3 MOMEHTY NPUHAHATTS (aKIeNTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY minucaHHs HUM 3asiBH PO MIPUEAHAHHA 1 ToAaHHs ii 7o baHky.

20. Koudinenuiiinicth

20.1. VYca indopmamis crocoBHo Kiienta (y Tomy umcni iHpopMmalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, HOTO MEPCOHANBHI JlaHi, BiIOMOCTI Mpo ¥Horo (piHaHCOBO-€KOHOMIYHMI CTaH Ta iHII HOro BiJOMOCTI
ocobucToro, mpodeciitHoro, AIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHINA Ta y MUCHMOBIiH (opMax (y TOMy YHCIi B
JMIOKyMEHTaX 1 eJeKTpoHHHMX (aiinax), mo craja BimoMoio baHky mim wac ykmageHHs 1 BukoHaHHsS JloroBopy, €
KoH]imeHiHOW iHpopMartiero Kiienra.

20.2. BpaxoBywoun 3rogy KiienTta, mo Mictuthess y 3asBi mpo mnpuenHaHHs, bank mae mpaBo (6e3
HeoOXimHocTi oTpuMaHHA Bif KitieHTa OyIb-SIKUX HOAATKOBHUX NOKYMEHTIB, IOTO/KEHb, CXBAJIEHb TOIIO) HA/IaBaTH i
HaJcuiIaTH KoHQiAeHIIHHY iHQopmarito KitieHTa:

- opranaM i ocobam, sKi MalOTh npaBo Ha orpuMaHHa KoHdinenmiiHoi iHQopmamii 3rifHO 3 MOI0KEHHSIMH
3aKOHOABCTBA — Y BHUITAKAX, 00cATaX 1 MOPSAKY, 0 BU3HAYEH] BiAIOBITHIMH TTPABOBUMHU TTOJOKCHHIMU;

- MIATDKHAM cucTeMaM (y TOMY YHCIi TUTATDKHUM OpraHi3amisM i1 iX ydJacHHWKam), IHIIAM Oco0am, II0
00CIyroBYIOTh 3/IMCHEHHS ONepalliii y paMKax IUIATOKHUX CUCTEM — Y BHIIaJKax, o0csArax i MopsaKy, 10 BU3HAYCHI
MpaBWiaMH TUIATDKHUX cucteM, llpaBunamum baHky, mpaBoumHamu MiK baHKOM 1 TDIaTDKHUME OpTaHi3allisiMH
BIJAITOBIAHUX CHCTEM;

- ocobam, sikux baHk 3amyuaTrMe 3 METOIO OpraHizalii npoiecy HajaHHs BaHKIBCBKUX MOCIYT — y BHIAJAKAX,
kou HajanHs KoHdineHiiiHOT iHdopMalii € HeOOXiqHUM JUIS OpraHi3allii Takoro Mpolecy, y o0csarax, HeoOXiTHUX
IUISL HAJIE)KHOTO BUKOHAHHS TAKMMH 0CO0aMU CBOiX (QYHKILIH, y MOpAAKY, 110 BU3HAYCHUN MpaBouYMHaMU MK bankom
1 TAKMMH 0CO0aMH;

- ocobawm, sikux baHk 3amydatuMe 3 METOIO 3aXHUCTy TIpaB Ta iHTepeciB baHKy, y ToMy 4uCIi ISl CTATHEHHS 3
KitienTa (#ioro crmagkoeminiB) Oyab-sikoi 3a00proBaHocTi nepea bankoM, y ToMy 4HCITi TPaBOOXOPOHHHUM i CyIOBUM
opraHaMm, opraHam HoTapiaTy, oco0aMm, 3 SKHMH YKJIaJaTUMYyThCS IOTOBOPH CTOCOBHO HaJaHHsS BiINOBIAHUX
IOPUIMYHUX TOCIYT, Ta OyAb-KMM IHIIMM BIAMOBIIHMM 0C00aM — Yy BHUIMAJKaX HEBHKOHAHHS 1 HEHAJICKHOTO
BUKOHAHHS 3000B’s13aHp KirieHTa 3a [loroBopoM, y obcarax, HEOOXiTHUX JUTsl HAIEKHOTO 3aXHCTY BiJIMTOBIIHUX TPaB
Ta iHTepeciB baHky, y mOpaaKy, 110 BU3HAYEHHUI ITOJIOKEHHAMHU 3aKOHOABCTBA 1 MPAaBOUYMHAMHU MK baHKOM 1 Takumu
ocobamu;

- opradam IlenciitHoro douay Ykpainu, opranamMm MiHicTepCcTBa COLIANIBHOT MMONITUKUA YKpPaiHU, HABYAIbHUM
3aknagaMm, Oprasizauii — y Bumagkax BiakpuTTa KapTkoBuX paxyHKIB 3 METOIO 3apaxyBaHHS Ha HHUX IEHCIl,
COIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHMX 3aKOHOJABCTBOM COI[IAJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXKax 3apIulaTHOTO MPOEKTY (BIAMOBIAHO), y o0cArax i MOpsJAKY, IO BU3HAYCHI MOJIOKEHHIMU
3akoHOJaBcTBA 1 IMpaBouMHaMu MK bankom i1 Takumm ocoGamu (y ToMy uucii iHOpMAILiio PO PEKBI3UTH
KapTkoBux paxyHKiB, 3IiiiCHEHHS BiJNOBIJHMX 3apaxyBaHb Ha KapTkoBi paxyHKu, iHILiIOBaHHS omepamii 3a
KapTkoBuMH paxyHKamu BHKIIOYHO JloBipeHMMH 0co0aMu, BiICYTHICTH omeparii 3a KapTkoBMMH paxyHKamw,
HasBHicTh Y Kitienta 3a6oprosanocTi nepea bankom, 3akputrts KapTkoBux paxyHKiB);

- KOHTPOJIOIOYMM OpraHaMm (opraHam JIOXoIiB 1 300piB) — y BHUmaigkax BukoHaHHS bankom ¢yHKmii
nojatkoBoro arcHta KitienTta, y oOcsarax i mopsiaky, 110 BusHauyeHi IlogaTkoBuM kojaekcoM Ykpainu (IOJa€ThCs
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJy, HApaXOBaHOTO (CILIAYEHOT0) Ha KOPHUCTh IUTATHHUKA MOJIATKY, & TAKOXK CYMH
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sikuM bask BiacTynatume npasa 3a JloroBopoM — y BUIIagKaxX BiACTYIUICHHS TaKUX Mpas, y o0csrax
1 IOPSIZIKY, 1110 BU3HAYEHI MpaBoYMHAMH MK baHkoM 1 TakuMu ocobamu;

- ocobam, sIKi 3IIMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, NpuiiMaloTh y4acTh B IPOLEC] ceK IOpUTH3aLii
akTuBiB banky — y Bunmazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mk baHkoMm i TakuMu ocobamu;

- KpenuTHOMY peectpy HanionansHoro 6anky YkpaiHu i OF0po KpeJUTHUX iCTOpid — y BUMajKax, oocsarax i
MOPSIZIKY, 10 BU3HAYEHI MOJ0KEHHSIMH 3aKOHOIABCTBa, MPaBOUYMHAMHU MK BaHKOM 1 010p0 KpeIMTHHX iCTOPI;
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- TpeTiM ocobam, skux baHk 3amydatume aist BiAKpuTTs (po3kpurts) CeiipiB — y BHIagKax, BU3HAUYCHUX
3aKOHOJABCTBOM Ta/ab0 YMOBaMH AOTOBOPY, Ta Y MeXax, HEOOXiAHUX IJIs BAKOHAHHS HUMH BiATIOBIAHUX (YHKIIIH;

- iHIIUM 0co0aM — BiITIOBITHO 0 TIOJIOXKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIageHHX Mk CTOpOHAMH.

20.3.Ycs indopmartist crocoBHO Banka (y Tomy 4mcii iHpopMallis, MO MIiCTHUTh HOTO 0aHKIBCHKY TAEMHUIIIO,
MIePCOHAJIFHI JaHi HOro MpaIliBHUKIB, BIIOMOCTI PO HOTro (hiHAHCOBO-CKOHOMIYHWN CTaH, CHCTEMH OE3IIeKH Ta iHIII
Horo BiIOMOCTI 0COOMCTOTO, MPOECIHHOrO, TITOBOTO i KOMEPUIHHOTO XapaKTepy), B YCHiH Ta y IMCbMOBIiH (opmax
(y TOMy 9mcIi B TOKyMEHTaX 1 eeKTpOHHUX (haitnax), mo crana BimoMoro KimeHTy mix 9ac yKiameHHS 1 BHKOHAHHS
Horoopy, € koHbiaeHniHHOIO iHpOpMamieio baHka.

20.4. Knient Mae mpaBo HajaBaTh KoH(ineHLilHY iHopMmarito banka TperiM ocobam (6e3 HeoOXigHOCTI
orpuMaHHs Bix baHka Oyapb-KMX NOJATKOBUX JIOKYMEHTIB, HMOTOMKEHb, CXBaJCHb TOLIO), SIKIIO TaKe HaJaHHI
iHdopmartii Oyae 3miHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOZABCTBA i YMOB moroBopy. llpu mpomy, B
ycix iHmmx Bumaakax KmieHT 3000B’a3aHuil He po3KpuBaTH KOHGiAeHIiHY iHpopManito baHka TpetiMm ocobam 6e3
MOMEePEIHBOT MUCHbMOBOT 3rou baHKy, a TakoX HE BUYMHSTH IHINUX Jild, BHACHIJOK SKHUX Taka iHpopMarlis Oyze
pO3KpHTa TpeTiM ocobaM, He3alIe)KHO Bi XapaKTepy TaKHX i, B TOMY YHCIi HE OMyOIiKOBYBaTH TaKy iH(popMaIliro.

20.5. Croponu MoxyTh nepeaaBatu Kondineniiiay inpopmarito ocoducto ii agpecaram, a TAKOXK HAJICUITATH
il kyp’epom, 3aco0amMu TOIITOBOTO 3B’s3Ky 1 CHCTEM AWCTAaHIIHHOTO OOCITYyrOBYBaHHS, TENEKOMYHIKaI[lHHUMU
MepekaMH 3arajibHOr0 KOPHUCTYBaHHS (BIIKPUTHMHU KaHaJIaMH 3B’S3KY), a came 3ac0o0aMu eJeKTPOHHOI MmomTH (e-
mail), TeneorHOrO 1 pyXoMoro (MOOITEHOTO) 3B’ 3Ky, Mepexi [HTepHET TOIIO.

20.6. BpaxoByroun 3rogy KiienTta, mo MicTuthess y 3asBi mpo npueqHaHHs, baHk mae mpaBo (6e3
HeoOXiMHOCTI oTpuMaHHs BiJ KitieHTa Oyb-IKUX JOAATKOBHX JOKYMEHTIB, IOTO/XKEHb, CXBaJIEHb TOIO) 00POOJIATH
nepcoHanbHi naHi KiienTa (Ha mamepoBHX HOCISX, Ha ONaHKaX KapTOTeK, B iHGOpMAIifHHX (aBTOMAaTH30BAHHX)
cucTeMax baHKy TOIIO, y TOMY YHCIi B YaCTHHI peecTparlii i 30epiraHHs TakuxX JaHWUX y MEpeNiKy KI€eHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’SI3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 YKiaaeHMMH MiK CTopoHaMu
JIOTOBOpaMu, TIpH HajaHHI bankiBcbkux mociyr. O6car nepconanpHux naHux Kiienra, mopo sikux bank Mae mpaBo
3MIHCHIOBATH TIpoIiec 00poOkH, Bu3HadaeThess CTOpoHAMHU SIK Oyb-sKa iHdopMmarttis npo Kiiernra i [lorosip, mo crana
BizjoMa baHKy mpu BCTaHOBIICHHI 1 Y X0/ BiTHOCHH 3 HUM (Y TOMY 4HCHi Big TpeTix oci0). KiieHTy moBinomieHo npo
HOro mpasa siK BOJIOJAUIBII EPCOHAILHUX JTaHUX, BU3HAUeHI 3akoHOM Ykpainu «IIpo 3axUCT mepcoHaIbHUX JaHUX),
CKJIaJT 1 3MICT MIEPCOHANBHUX NTAaHUX, IO 30MPAIOTHCS, METY 300py TakuX JaHHX i 0Ci0, SKUM MOXYTh IIepelnaBaTUCs
Horo mepcoHabHi JaHi.

20.7. Yci nonoxenHs Jloroopy mox0 KOH(IASHIIHHOCTI i 00pOOKH MEPCOHANBHUX JaHUX 3AJHIIAIOTHCS B
cwITi HeoOOMEXXEeHHH TIepioJl Yacy Micis MPUIMHEHHS a0 po3ipBaHHs [Jorosopy.

21. 3axkoHOAABCTBO. Ypery.JloBaHHs CNOPiB

21.1. JloroBip yKIaJaeThCs BIAMOBITHO J0 MOJIOKEHh 3aKOHONABCTBA. 3 yCiX MHUTaHb, IO HE BPETYIhOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIaMHU AT KHUX cucTeM 1 [IpaBunamu banky.

21.2. Vci cnopu 1 po30iXHOCTI, 1[0 MOXKYTh BUHUKHYTH Mik CTopoHamu y xoji peaiizamii Jlorosopy,
BUPILIYIOTHCS IIITXOM MEPErOBOPIB.

21.3. Slkmio crmip HEMOXKJIMBO BUPIIIATH NUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTAHOBJICHOIO MIiJBI/IOMYICTIO Ta MiJCYAHICTIO TaKOro CIHOPY Yy TMOPSIKY, BH3HAYEHOMY IIOJIOKEHHIMH
3aKOHOABCTBA.

21.4. 3rimao 3i crarrero 259 LK VYkpaiHu cTpok MO30BHOI JAaBHOCTI IIOAO YCiX TPOIIOBUX 3000B’S3aHb
KitienTa 3a [loroopoM (y ToMy umcii, IIoAo moramieHHs 3aboproBanocTi Kiienra mepen bankom 3a Ilmati>xHumMu
MOBIIOMJICHHSIMH, 3a00PTOBAaHOCTI 31 CIJIATH KOMICIHHOT BUHAropoau, TeXHIYHOT 3a00proBaHoCTI, 3a00proBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KOpuCTyBaHHS Kpemurom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTPAT, MMOHECEHHX
bankom (30inpmennx Ha cymy I1JIB), 31 crutaty mrpaduux caHkuiil (mwtpadis i neHi), Oyap-sSKuUX iHIINX IUIATEXKIB,
BHU3HAYCHUX YMOBaMH JOIOBOPY 1 IMOJOKEHHSIMH 3aKOHOAABCTBA) 30UIBIICHO, y 3B’sA3Ky 3 UMM BiH ckiagae 10
(mecsiTh) pOKiB.

22. I'apanTyBanHsa BKIagiB Qi3MYHNX 0Ci0
22.1. Koxnomy Briiagauky (y bOMy po3iiti mix TepMiHOM «BKiaqHuk» MaeThest Ha yBasi (izuyna ocoba (),
fKa yKjana abo Ha KOPUCTb AKO1 YKJIaeHO JOTOBip OaHKIBCHKOTO BKJIAAY (IETO3UTY), 0aHKIBCBKOTO paxyHKY a0o sKa
€ BJIACHUKOM 1IMEHHOT'O JIETIO3UTHOrO cepTH(]ikara) rapaHTOBaHE BiJIIKOIyBaHHS KOIITIB 3a Horo Bkiagzom DoHIoM.
@oH/T BIAMIKOJOBYE KOIMITH B PO3MIpi BKJIATY, BKIOYAIOUM MPOICHTH, CTAHOM Ha JI€Hb TOYaTKy MPOIeIypH
BuBesieHHsI DoHIOM OaHKY 3 PHHKY, ajie He OiJibllle CYyMU TPAHUYHOTO PO3MIPY BiJIIKOTYBaHHS KOIITIB 32 BKJIaJIaMH,
BCTAHOBJICHOTO Ha LIEH J€Hb, HE3AIEXHO BiJ KUIBKOCTI BKJaIiB B onHOMYy OaHky. CyMa TIpaHMYHOTO pO3Mipy
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BIJIIIKOYBaHHS KOIITIB 3a BKiIagamMu He Moxe Oyt MeHmiow 200 000 (aBicti THcsi4) rpuBensb. [Hpopmariiio mpo
aKTyalbHy CyMy TPaHHYHOTO PO3MIpY BiAIIKOAYBaHHS KOILITIB 3a BKJIaJAaMU BKiIagHHK MoOke OTpUMaTH depe3
InTepHer (Ha odiuiiiHoMy caiiti @onmxy Www.fg.gov.ua), 3 inpopMaIiifHIX CTEHIIB B onepauiiHux 3anax banky, abo
3aresnedonyBaBIM 10 KoHTakT-LIEHTDY.

22.2. BxiagoM y po3yMinHi 3akoHy Ykpainu «[Ipo cucrtemMy rapaHTyBaHHs BKJIAIB (i3UIHUX 0Ci0» BKIAJIOM
€ KOILITH B TOTiBKOBIi a00 0e3roTiBKOBii GopMi y BamoTi YKpainu abo B iHO3eMHill BaJIIOTI, sIKi 3aiIydeHi OaHKOM Bix
BKJIQJIHVKA (200 sIKi HAAIAIUIN JUIA BKJIaJHUKA) HA YMOBAaX JOTOBOPY OAaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKIIAIy
(memo3uTy), BKIFOYAtOYM HApaxOBaHi BiJICOTKH Ha TaKi KOIITH.

22.3. Ilig yac TMM4acoBoi anmiHicTpauii Bkmamnuk HaOyBae mpaBO Ha OAEp)KaHHA TapaHTOBAHOI CyMH
BIJIIIKOIyBaHHS KOIUTIB 3a BKJIAJAaMH 32 paxyHOK KomTiB DoHAY B Mekax IpaHHYHOTO PO3MIpPY BiJIIKOAYBaHHS
KOILTIB 32 BKJIaJaMH 3a JOIOBOpPaMHM, CTPOK Mii SIKMX 3aKiHYMBCS CTAaHOM Ha JEHb MOYATKy HPOLELYpPH BUBEICHHS
®oHoM 0aHKY 3 pHHKY, Ta 32 JOTOBOpaMH 0aHKiBCHKOTO PaxyHKY 3 ypaxyBaHHSIM IOJIOKEHb Y MOB JOTOBOPY.

22.4. HapaxyBaHHS IPOLICHTIB 32 BKJIAAaMHU MPHUIUHIETHCS y ACHb TOYATKy Ipoueaypu BuBeacHHs Donmom
0anKy 3 puHKY (y pa3i npuitHaTTa HarionanpanM 6aHKOM YKpaiHW PIIIEHHS TPO BiIKIWKaHHS OaHKIBCHKOI JIIIIEH3i1
Ta JIKBifaIifo OaHKy 3 MiJcTaB, BU3BHAYCHUX YaCTHHOIO APYroro cratti 77 3akoHy Ykpaiau «IIpo 6anku i 6aHKIBCBKY
TISUTBHICTBY, - Y IEHb MPUAHSTTS PillIeHHS PO BiAKIUKaHHS OaHKIBCHKOT JIIIeH31i Ta JTiKBigamito 0aHKY).

22.5. BigmkoayBaHHS KOIITIB 32 BKJIAZOM B iHO3EMHIH BAIOTI BiIOYBAEThCS Y HalllOHABHIN BATIOTI YKpaiHu
MiCIsT TepepaxyBaHHS CyMH BKIaay 3a OQImiiHUM KypcoM TpPWBHI J0 I1HO3EMHHX BaJNIOT, BCTaHOBICHHM
HarnionansHuit 6aHkOM YKpaiHu Ha KiHEIllb JHS, 110 MEPeIy€e JHI0 MoYaTKy npoleaypy BuBeaeHHs Donmom baHky 3
puHKY (y pasi mpuiiHaTTss HamionanbHuM OaHKOM YKpaiHW pillleHHs MpO BiJKIMKaHHS OaHKiBCHKOI JilleH3il Ta
JKBimamito 0aHKy 3 MiJCTaB, BUZHAYEHUX YaCTHHOI Npyroto cratTi 77 3akoHy Ykpainu «lIpo GaHkm i OaHKIBCBKY
JSUTBHICTBY, - CTAHOM Ha KiHEIlb JHs, [0 MEPEeIye THIO MOYaTKy MpoIe ypH JikBigamii @oHmoM GaHKy).

22.6. ®oHp HE BIAIIKOAOBYE KOIITH:

1) mepenani 6aHKY B JOBipY€ yIpaBIiHHS;

2) 3a BKJIaZIOM y po3Mipi MeHie Hixk 10 rpiuBeHsb;

3) 3a BKJIAJIOM, MATBEPPKEHUM OIaTHUM (JIEO3UTHUM) cepTU(IKaTOM Ha Tpe/IIBHUKA;

4) po3wmileHi Ha BKIaj y 0aHKY 0cCO0OI0, sIKa € MOB'sI3aHOI0 3 OaHKOM 0co0oto abo Oyia Takolo 0coOoro
MPOTATOM POKY A0 MHS NpuidHATTS HamioHanpHMM OaHKOM YKpaiHW pilleHHS TpO BiJHECEHHS TaKOTo OaHKY 10
KaTeropii HEIUIaTOCHPOMOXKHUX (y pa3i mpuiiHaTTs HamioHanbHuM OaHKOM YKpaiHH pIlICHHS NPO BiAKIMKAHHS
0aHKIBCHKOT JIiIIEH3Ii Ta JIIKBiIaIlit0 OaHKY 3 MiJCTaB, BU3HAYCHUX YaCTUHO Ipyroto ctarti 77 3akony Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY MIsUTBHICTBY, - IPOTSITOM POKY J0 JHS MPUUHSATTS TAKOTO PIillIEHHS);

5) po3miieHi Ha Bkiaj y 0aHKy 0co0o10, sika HajaBana 0aHKy MpodeciiiHi MOCIyTH K ayAUTOp, OI[IHIOBAY, Y
pasi sSKIo 3 THS NPUIMHEHHS HaJaHHS TOCIYTr 10 JHS NpudHATTS HanioHansHuM OaHkoM YKpaiHM pillleHHs Tpo
BiJTHECEHHSI TAKOTO OaHKy JI0 KaTeropii HEIUIaTOCIPOMOXKHUX He MHUHYB | pik (y pasi mpuitHsatrts HarioHansHuM
OankoM YKpaiHHM pillleHHS PO BiAKIMKaHHA OAaHKIBCHKOI JIEH3il Ta JiKBifamifo 0OaHKy 3 IiJCTaB, BU3HAYCHHUX
4acTUHOIO Jipyroro ctarti 77 3akony Ykpainu «[Ipo OaHkM i OaHKIBCHKY AISIBHICTBY, - 1 piK 10 AHS TPUAHSATTS
TaKOTO PillICHH);

6) po3MillieHi Ha BKJIa/I BIACHUKOM iCTOTHOI yJacTi OaHKY;

7) 3a BKJIagamMu y 0aHKy, 3a SKHMH BKJIQJHUKW Ha 1HIUBIIyalbHIH OCHOBI OTPUMYIOTH BijJl OaHKY TPOILIEHTH 32
JIOTOBOpaMH, YKJIaJIEHUMH Ha YMOBax, IO HEe € TIOTOYHUMH PUHKOBUMH YMOBaMH BIAIMOBITHO 70 cTaTTi 52 3akoHy
VYxpainn «lIpo 6anku i 6aHKIBCBKY AisUTBHICTEY, 00 MatoTh iHIII (iHAHCOBI MpUBiLIEl Bif OaHKY;

8) 3a BiIamoM y OaHKy, SIKIIO TaKkWi BKJIAJ BHKOPUCTOBYETbCS BKJIAJHUKOM SIK 3aci® 3abe3medeHHs
BUKOHAHHS 1HIIIOTO 3000B'13aHHS TIepe/] [IMM OaHKOM, Y TIOBHOMY 00Cs31 BKJIaTy J0 JHS BUKOHAHHS 3000B's3aHb;

9) 3a BkiIagaMu y Qitisfx iHO3eMHUX OAaHKIB;

10) 3a BkIagamu y OaHKiBCBKHX MeTajax;

11) po3milieHi Ha paxyHKax, 10 MepedyBat0Th ITijl aPEIITOM 3a PIllICHHSIM CY1Y;

12) 3a BKJ1aJ10M, 33JJ0BOJICHHSI BUMOT 3a SIKUM 3yIMMHEHO BiAMOBIAHO 10 3aKkoHy Ykpainu «[Ipo 3amodiraHHs ta
OpoTHAiI0 Jeranizanii (BiAMUBaHHIO) NOXOJIB, OJEpPKaHUX 3JIOUYMHHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HHUILICHHSD).

22.7. CTopoHH JIOMOBHIHUCH, IO JIOBijKa TPO CHUCTEMY TapaHTyBaHHS BKJIAIIB (I3UYHUX OCIO MPOTIroM
Jpyroro i BCiX HACTYNHHUX POKiB KopucTyBaHHA [lorounum Ta/abo [lemozutHum paxyHkoMm y baHky HampaBisieThCs
bankom BxnamHuky B enexkTpoHHil ¢opmi 3acobamu iHopmaniiiHuX, iHOPMAaLiHO-TEIEKOMYHIKAIHHUX CHCTEM
(Bximrouyaroun CrcTeMM AMCTAHIIHHOTO 0OCIYTOBYBaHHS).

Ha Bumory Bxnanauka JoBijgka npo cucteMy TrapaHTyBaHHs BKJIAJIB (i3WIHUX 0Ci0 HamaeTbes BKiajHUKyY B
nanepoBiii popmi B ycraHoBi banky.
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23. FATCA

23.1. B ninsx Buxonanus Bumor FATCA (3axony CHIA “Ilpo mogaTkoBi BUMOTH A0 iHO3EMHUX PaxyHKIB’)
Ta Yroau Mixk Ypsaom Ykpainu ta Ypsnom Crnonydenux LtatiB AMepuKy UIst MOJIMNIIEHHS BUKOHAHHS MTOAaTKOBHX
mpaBwi ¥ 3acTocyBaHH: mojoxedb 3akoHy CIIA “IIpo mogarkoBi Bumoru mo iHo3emHUX paxyHKiB® (FATCA)umum
Kimient Hamae banky mo3Binm Ha posromomeHHs iHMopmarii momo KitieHTa, sika MicTUTh OaHKIBCHKY Ta€MHHIIIO,
nepcoHanbHi gani KiienTa, kondinenuiny ingopmanito, mo mictatbes B JJorosopi abo B iHmMX goroBopax (3asBax,
MPOTOKONaX, rucTax) banky 3 Kiiertom, iHO3eMHOMY TTOJITaTKOBOMY OpTraHy, y Tomy uucii [lomatkosiit ciyx6i CILIA
(IRS), Ta/abo iHO3EMHWM TOIATKOBHM areHTaMm, 3000B’S3aHMM yTPHUMYBaTH 1HO3EMHI MOJATKHA Ta 300pH 3TiHO
FATCA, Tta/abo ocobam, mo NpuiMaroTh y4yacTb y Tepeka3i KomTiB Ha paxyHku Kiienra (mampukian, OaHkam-
KOpEeCTHoHIeHTaM), y Buiagkax, nependoayennx FATCA.

23.2. KiieHT 3000B’s3aHMI HajgaBaTh HAa BUMOTY baHKy NOKYMEHTH a0o0 BiJIOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y ToMy uucii, HeoOXimHi Juis ineHTHdikallii Ta BUBUCHHS, a TAKOX Ti, III0 CTOCYKOThCS MOTO TOJaTKOBOTO
crarycy. Kiient 3000B’s13aHuii HeraitHO iHpopMyBatu baHk mpo 3MiHy CBOTO OAATKOBOTO CTATYCy Ta Yy pasi HaOyTTs
crarycy nonatkoBoro pesuaenta CLIA HeraitHo HamaTu 10 baHKy miATBepKyIOUi TOKYMEHTH

23.3. Bank 30008B’s13anuii BuKoHyBaTH BUMOrd FATCA. Ha BUKOHAHHS 3a3HaueHHX BHUMOT BaHK Mae mpaBo
BUMaraTu Ta oTpumyBaru Bix Kiienta mokymentu abo BimomocTti 3rigzHo 3 Bumoramu FATCA, y Tomy uuci,
HEOOXiZHI Uil WOro HalexHol mepeBipku. Y pa3i HemoaaHHS Kili€eHTOM TakMX JOKYMEHTIiB a0o BigoMocTeil abo
yMuCHOTO HamaHHs KitieHToM HenpaBIuBUX BioMocTei mpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
00CITyroByBaHHI paxyHKy, BiiMoBuTH KilieHTy y 3[ifiCHEHHI MaTeXiB Ha KOPUCTH oJepKyBadiB (OeHedimiapi) abo
yepe3 ocib, mo He noaepxkyrTbes BUMor FATCA.

23.4. baHk Ma€ MpaBoO 3aKPUTH PaxXyHOK BHUKIIOYHO Ha BIACHUH po3cyx y BHmankax: (a) skmo Kimientom He
nmonaHi JMOKyMmMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy umcni, HEOOXimHI Ui HOTO HaIeKHOL
nepeBipku, ado skmo KitieHToM yMHCHO HajlaHi HempaBIuBi BigoMocTi mpo cebe, Ta/abo (0) 3a HAABHOCTI IHIIMX
oOcraBuH, iependaueHux FATCA.

23.5. bank He Hece BiAnoBiganpHOCTI mepen Kimientom, fioro KoHTpareHTaMu 3a Oyab-SKi yTpUMaHH:, CAHKIIIT,
OoOME)XeHHS Ta iHIII HEeTraTWBHI HACHIJKH MO0 PaxyHKYy, TPOIIOBMX KOIITIB Ta ONEpaliii 3a paXyHKOM, SIKIIO TaKi
HACITiIKK 1OB ‘s3aHi i3 BukoHaHHsAM BUMOT FATCA 3 60ky [TomatkoBoi ciry:x6u CLLIA (IRS), 6aHKiB-KOpECTIOHICHTIB
Ta iHmMUX 0ci0, MmO MpHUIMalTh y4acTh B Mepeka3ax, a TaKOoXK 3a OyAb-AKi MMOB’s3aHI 3 UM 30MTKH, BHTPATH,
MOpaJibHY KOy Ta/ab0 HEOTpUMaHi JOXO/H.

23.6. Kuient mignucanusM J[oroBopy 3acBildye Ta rapaHTye, 0 BiH He € moJaTkoBuM pesuneHTom CIIIA
(sxmro Kimienrom He Oyno HamaHo f0 banky iHmoi iHdopMairii).

24. 3miHa YMOB 10T0BOpY

24.1. bamk wMae mpaBo BimmoBimHO A0 crarti 651 [luBinpHOTO KOAEKCy YKpaiHM 3MIHIOBaTH B
OJITHOCTOPOHHBOMY HOPSAKY YMOBHU A0roBopy, Tapudu, nosigomusmu Knienra npo taki 3miHu He mi3Hime Hix 3a 10
(mecsiTh) KaJeHIApHUX JHIB JIO X BBEJICHHS B Jif0, a BIACHUKIB KapTKOBHX paxyHKiB MPo 3MiHU IO YMOB JIOTOBODY,
IO PEryJIOITh YMOBH HaJlaHHA mochyr 3a KapTkoBumu paxyHkamu, B T.4. Tapudis 3a KapTkoBuMH paxyHKaMmu - He
mi3Hime Hix 3a 30 (TpUALATH) KaJGHIApHUX IHIB 10 ix BBeAeHHA B Mir0. [loBimoMieHHS mpo 3MiHM HAIAIOTHCS
HUISIXOM pO3MillleHH Ha odiniitHoMy caifti banky, Ta/abo Bummci, Ta/abo Ha iHOPMALIHHUX CTEHJIAX Y YCTaHOBAX
banky, Ta/abo B iHmmii cioci6, Bu3HaueHuii YMoBamu Joroopy. ko KiieHT He 3rojieH 31 3MiHamMHu, BiH Ma€ TIpaBo
JIOCTPOKOBO po3ipBaTu [lorosip no nard, 3 sSKOi BOHM 3aCTOCOBYBAaTHMYTbHCS, 0€3 CIUIATH OJATKOBOI KOMicCiiHOT
BUHAroOpoJH 3a HOro po3ipBaHHS, MOMNEPEIHHO MOraCUBIIN BCIO 3a0oproBaHicTs 3a Jloroopom. B iHmomy Bumanxy
TaKi 3MIHM BBaXXarOThCs NpuiHATUMHU KitienToM. baHk Mae mpaBo 3MIHIOBAaTH B OJTHOCTOPOHHBOMY IMOPSAKY YMOBH
JIOTOBOPY He mi3HilIe HiXk 3a 1 (0auH) KaJeHAapHUIA JCHb 10 IHSA HaOpaHHS YMHHOCTI 3MiHAMHU J0 YMOB JOrOBOPY
(sxmo iHmMI cTpok He Oyle BU3HAYSHUH PILICHHSM YIOBHOBa)XEHOI'O KOJeTriajJbHOTO oprany baHky, sikuii BU3Ha4dae
JlaTy HaOpaHHS YUHHOCTI TAKWX 3MiH) JUIs TOBIJIOMJICHHS PO 3MiHM J0 YMOB JOroBOpY, IO IepeadadarTh
BIIPOBAKCHHSI HOBHX MOCHyr baHky Ta/abo mokpaieHHs yMOB oOcimyroByBaHHS KirieHTa (y TOMy 4HCIHI, SKIIO
BIOCKOHATIOIOTBCS  JiI0Yi MPOAYKTH, 3alpOBAKYIOTHCS HOBI NPOAYKTH, 3/CIICBIIOIOTHCS TOCIYrd baHky,
MOM’ SIKIITY€THCS BIAMOBiNaNbHICTh KitieHTa TOIIO).

24.2. BinnosigHa ingopmaris moBigomisieTbes: KimienTy nuisixom posmimienss i Ha Caliti banky, a Takox
MOX€E JOJAaTKOBO MOBIZOMIIATUCS 3a JornoMororo CuHCTeM AMCTaHUIHHOTO 00ciayroByBaHHS Ta/abo MoOGinbHUX
npucTpoiB, Ta/abo bankomaris, Ta/abo IHdopmaniiiHo-TpaH3akuiiiHux TepmiHaiiB (y uyekax i Ha ix ekpaHax). Kiienr
3000B’s13aHUH CaMOCTIHO BIJICTE)KYBaTH HASBHICTH BIIMOBIJIHUX TOBIJOMIIEHb, y ToMmy uucii Ha Caiiti banky.
OnpuntogHenHs takoi iHdopmarii Ha Caitti banky € HanexxHuM noBigoMieHHsM KitieHnta npo iHiriroBanHs bankom
BHECEHHS 3MiH 10 YMOB JIOTOBOPY.
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24.3.3miam 10 Joroeopy € moromkeHuMu KiieHTOM, SIKINO 10 JaTH, 3 SIKOT BOHH OYAyTh 3aCTOCOBYBATHCH,
Knient ne noizomuts bank mpo posipBanus Jlorosopy. Kiient mpu Hesroxi 3i 3MmiHoio JloroBopy 3000B’s3aHuiA
HEBiIKJIaIHO MHUCHMOBO TMOBiIOMHUTH Tipo ne baHk, 1 BUpilleHHs MUTaHHS Npo po3ipBaHHA JloroBopy i 3aKpUTTA
PaxyHnky(-iB). .

24.4. slxkmo KitieHT mojaB BiNOBIIHI 3asBU IO JATH BBEJCHHS Y JIiIO BIAMOBIIHUX 3MiH IO YMOB JIOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YCi iHII 3a3Ha4eHi Jii, 00 He MoJaB TaKi 3asiBM JIO BiIMOBIIHOI AaTH abo0 Xk MojaB iX
Ti3Hile, BBaXaeTbes, Mo KimeHT moroanB yci BiAMOBiAHI 3MiHH 10 YMOB A0roBOpY.Y pasi, skmo [loroeip HaOys
YUHHOCTI y TepioJ Mi>K MOMEHTOM TOBigoMIIeHHs baHKOM mpo iHIIiOBaHHS BHECEHHS 3MiH JI0 YMOB JIOTOBODY i
MOMEHTOM BBEJCHHS TaKHX 3MiH y [i0, BBXKAETHCS, 10 KiTi€eHT MOro uB Taki 3MiHM 10 YMOB A0TOBOPY (OCKITBKU Ha
MOMEHT MoAaHHs 3asBU Mpo NpuegHaHHs 10 baHky BiH moBWHEH OyB O3HAHOMUTHCS 3 TaKUMHU 3MiHAMH Ta y pasi
HE3TOJIM 3 HUIMH — He To1aBaTy 3asiBy PO MpuegHAaHHA 10 baHKy).

2453 ™MoMeHTy 3MiHM YMOB JOrOBOpY TOHepenHi iX TMOJNOXEHHS HE MiIATaloTh [IOAATBLIIOMY
3aCTOCYBaHHIO.

25. Crpok aii loroBopy, nopsiiok iioro po3ipBanus

25.1. [loroBip HaOyBae YHHHOCTI y JIaTy, BCTaHOBJIEHY baHkoM y 3asiBi nipo npueananus (y po3aii «BiamiTku
banky»), 1 i€ 10 MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopom.

25.2. JloroBip Moke OyTH po3ipBaHHI 3a B3aEMHOIO 3101010 CTOpiH.

25.3. Jorosip Moxxe OyTu poszipBaHuii 3a iHiniatuBor KiieHTa (B OIXHOCTOPOHHBOMY MOPSIKY) IUISXOM
nonanHs a0 banky BimnosinHoi 3asBu (y pasi BimmoBu Kiienta Bin JloroBopy). 3 meroro posipBanHs Jlorosopy
KitienT 30008’ /320U JOAATKOBO BUYNHUTH YCIO CYKYIHICTh TaKUX JTiH:

nomati 1o baHKy y TOpsaKy, BH3HAY€HOMY YMOBaMH JIOTOBOPY, IHCHMOBI 3asiBH IPO 3aKPUTTS YCiX
[Morounux 1 KapTkoBuX paxyHKiB (32 HasBHOCTI TaKUX PaxyHKiB), PO NPUIMHEHHs MaiHOBOTO HaiiMy (OpeH[H)
Cetichip (3a HasSBHOCTI Takoi OPEHIM);iHINIIOBATH 3aBepliaibHi omeparii 3a yciMa [lorounumu i KapTroBummu
paxyHKaMH, SKII0 Ha TAKUX paXyHKax € 3aJUIIKH KOIITiB, a Takox moBepHyTH banky Cefidwu i mo 2 (1Ba) KiIr04i Bif
HUX Y cTaHi, B akomy Ceiidu i kirodi Biff HUX Oynu oTpuMani BiJl baHka (3 ypaxyBaHHSM HOPMaIILHOTO (hi3UYHOTO
3HOCY);

BHUKOHATH (y TOMY YHCIIi JOCTPOKOBO BUKOHATH) yCi rpormroBi 30008’ s3anHs Kiienra nepen bankom (y Tomy
yucai 3000B’s13aHHS 3 TOTalIeHHs 3a00proBaHocTi 3a [IMaTOKHUMH TOBIIOMICHHSMH, 3a00pProBaHOCTI 3i CILIaTH
KoMiciiiHoi BuHaropoau, TexHiuHOI 3a00oproBaHocTi, 3a00oproBaHocTi 3a KpeanTom i mporeHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3aboproBaHoCTi 3 BiOIIKOJIYBaHHS BHUTpaT, moHeceHNX bankoMm (30inmpmenux Ha cymy [1JIB), 31 crutatu
mrpadHuX caHkuii (mrpadis i HeHi) Ta ycixX iHIINX IUIATEeKiB, BU3HAYCHUX Y MOBaMH JOTOBOPY)).

VY pa3i BunHeHHs KiieHtom ycix 3a3HaueHux i, Jorosip (OKpiM HEBUKOHAHHX 3a J[OrOBOPOM TIpOMIOBHX
3000B’513aHb 1 YMOB, [0 BU3HAYAIOTh MOPSAIOK X MOTAIIEHHS, @ TAKOXX YMOB, IO CTOCYIOThCS 3/1iHCHEHHS BKIIATHHX
(memo3uTHHX) oneparliiii — y pa3i HassBHOCTI BkianiB, po3aMinieHnx y paMkax JloroBopy) BBaXKa€eThCS pO3ipBaHIM:

y JIeHb BYMHEHHS OCTaHHBOI 3 Takux Jii (y pasi, skmo Ha KapTKoBUX paxyHKax HE OOJIKOBYIOTHCS
3a0s10k0BaHi bankom koiTr) abo

y JIeHb 3HITTs baHKOM OJIOKYBaHHS 3 KOIITIB, 0 OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, K0 Ha
KapTkoBux paxyHkax o0iKOBYIOThCS 3a010K0BaHi baHKOM KOIITH).

25.4.1leti [JloroBip Moxxe OyTW po3ipBaHWi 10 CIUIMBY CTpPOKYy Horo fii 3a iHimiatuBoro banky (B
OJJTHOCTOPOHHBOMY TIOPSZIKY) Y OyIb-SIKOMY 3 TAKUX BHUITAJIKIB:

AKI10 30008’ s13aHHs KitieHTa 3a JIoroBopoM He BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

AKIo oneparii 3a ycima [lotounnmu i KapTkoBumu paxyHKaMu He 31HCHIOIOTBCS MPOTATOM 3 (TPHOX) POKiB
HiIpsT 1 HA TakWX paxyHKaX HEMae 3aJMIIKIB KOINTIB, a TakoXk 3a JloroBopoM He HajlaroThes iHIII BaHKiBChKi
MOCITyTH;

SKIO BUHUKIM BU3HAYeHI 3akoHOMaBcTBOM (y Tomy umcii y cdepi OaHKIBCHKOI MisTbHOCTI, y cdepi
3armobiraHHsl Ta TPOTUAIl Jieramizamii (BiMHBaHHIO) JIOXOJIB, OJepKaHUX 3JIOYUHHUM MUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MAacoOBOTO 3HHMINEHHS TOIIO) MIiJCTaBH JJS BiIMOBH Bif
nigrpumManHs 3 KitieHToM AiT0BUX BiTHOCHH;

SIKIIO BUHMKJIM 1HIII iJCTaBH JJIs 1IbOT0, BCTAHOBJICHI 3aKOHOIaBCTBOM Ta/a00 YMOBaMH JI0I0OBODY.

25.5.3 wmeroro posipBanns [oroBopy bank 3000B’s3aHuii mosimomutu npo ne KiieHta y mnopsuky,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He mMi3Hime HiX 3a 30 (TpuAuiTh) KaJleHIApPHUX OHIB 10 JaTH PO3ipBaHHS
JloroBopy i3 3a3HaYeHHIM y TaKOMY ITOBIJIOMJICHHI ITiICTaB 1 1aTh po3ipBaHHs [loroBopy.

VY pasi HaxgicnanHs Bankom BiamosimHoro mosigomiieHHs, Jlorosip (okpiM HeBHKOHaHWX 3a JloroBopom
rpoIoBHX 3000B’s3aHb 1 YMOB, 1110 BU3HAYAIOThH HOPSIIOK iX MMOTAIIEHHs, a TAKOXX YMOB, 10 CTOCYIOTHCS 3iHICHEHHS
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BKJIATHUX (ZICTIO3UTHUX) ONEpaImiii — y pasi HasBHOCTI BkiamiB, posmimeHHx y pamkax J[oroBopy) BBaKaeThCs
pO3ipBaHKUM 3 AaTH, 3a3HaYEHOI y TAKOMY MOBiIOMJICHHI.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IpaBOBI HACIIAKH:

- HagaHHA baHKIBCBKHUX IOCIYT, y TOMY YHCIi 3IiACHEHHs omepariid 3a ycima Ilotounumu i KaptkoBumu
paxyHKaMu NIPUIIUHSIETHCS;

- yci Iorouni i KapTkoBi paxyHKH 3aKpuBalOThCS (IO MOMEHTY iX 3aKpUTTS MalOThb OyTH NpOBEJICHI
3aBepIIaibHI Oomeparii 3a TaKuMH paxyHKaMu (Ha MijcTaBi OKpeMux nopydeHb KiieHTa abo BKIIIOYEHOTO 0 YMOB
nmoroBopy Aopy4eHHs KiieHTa mpo moroBipHE CIMCaHHS KOIINTIB 3 TAKWX PaxyHKIB Ha BiakpuTuii bankom GamancoBuit
paxyHok 2903 «Kortu Kii€eHTIB 0aHKY 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBu J[loroBopy, IO CTOCYIOTBCS 3AIMCHEHHS BKJIaIHUX (ACMO3UTHHMX) omepamniii (y pas3i HasBHOCTI
Bxanis, po3Minennx y pamkax J[oroBopy) mpooBXyOTh iATH 0 MOMEHTY IToBepHeHHsI bankom Takux Brmanis;

- ymoBu JloroBopy, mo crocyroTbcs o0ciayroByBaHHs CHEliaJbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 10
3aBepIleHHS Npoueaypy $piHaHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS PKEper MOXOKEHHS TPOLIOBUX KOIITIB;

- rporioBi 30008’ s3aHHs CTOpiH, ¥ TOMYy uucii 3000B’s3aHHsS KimieHTa 1m0om0 morameHHS 3a00proBaHOCTI
Kitienta nepen barkom (y Tomy gucii 3aboproBanocTi 3a [Inari>kHuMu MoBiZOMIIEHHAMH, 3a00pTOBaHOCTI 31 CIIATH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a0oproBaHocTi 3a KpeanTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3a00proBanocti 3 BiJIIKOTyBaHHS BUTpaT, MoHeceHUX baHkoM (30imbimeHnx Ha cymy I1/IB), 3i cimatu
mrpadHUX caHKOid (mTpadiB i MeHi) Ta IHIMIUX TUIATEXIB, BH3HAUYEHWX YMOBaMH JIOTOBOPY), & TaKOXX YMOBH
JoroBopy mo10 HeoOXiTHOCTI Ta MOPSIIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YHCIi, YMOBHU LIOAO JOTOBIPHOTO
CIHMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiJIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHsT CTOPIH HECTH BiAMOBINAIBHICTH 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMoBH J[OroBOpY LIOAO MOPSAKY BUKOHAHHS TaKMX 3000B’s3aHb HE NMPHUIUHIIOTHCA 1 MiUIATatOTh MOBHOMY
BUKOHAHHIO;

- crupaBu 3 wopuaumaHoro ogopmieHHs [lorounux, KaprtkoBmx i1 [emosutHux paxyHkiB, CremiaabHUX
paxyHKiB, PaxyHkiB mist oOciyroByBaHHs BknafiB, HagaHHA y CTPOKOBHI MaifHOBWI Haiim (openay) Cefidis,
chopmoBani bankom 3anumaroTecs y banky.

26. 3arajbHi N0JI0KeHHA

26.1. KiieHT He MOXxe mepenaBaTtd (BiAcTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX NpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam 0e3 momnepeHpo1 MIchkMOoBOi 3rou baHky.

VY pasi cmepti KiienTa, iioro cnagkoemii 3000B’s13aHi 3a70BoJbHUTH yci BUMoru banky 3a JloroBopom (y
TOMY YHCJI TOTAaCUTH IPOLIOBI 3000B’13aHHS) MTOBHICTIO, ajle B MeKaX BaPTOCTI MaifHa, OJIEP’KaHOTO y CIIa/IIINHY.

26.2. He3Baxxaroun Ha inmni ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopom Moxe OyTH IoraiieHa NOBHICTIO
a00 9acTKOBO OyAb-KOIO TPETHOIO (iHIIOI0) 0c00010, siKa BUSBIIIA Oa’kaHHS Ta FOTOBA IOTracUTH 3a0OPTOBaHICTh 3a
HorosopoMm, Ha mo Kiient mignucanssm [loroBopy Hajmae CBOKO 3rofy. Y BHIAAKY MOTAIIEHHS TakKOI0 TPETHOIO
(inmoro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi ocoOM Mepexo/ifTh IpaBa Kpeautopa 3a JJoropopom y
YacTUHI BUKOHaHWX 3000B’s13aHb.

26.3. Ilinmucanusm JoroBopy Ta mmisxoMm osHaiiomieHHs 3 I[lpasunmamu KiieHT Hamae Oe3BimkimmyHuA 1
0e3yMoBHUI 103B1 (1TpaBo) baHky 3aitficHrOBaTH (hikcalito (3amnuc) y crocio, Bu3HaueHui baHkowM, ycix 0e3 BUHATKY
teneoHHUX po3MoB Mixk KiienTom Ta Bankom (B 0co0i HOTO yIOBHOBaXXEHUX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
tene@oHHNX po3MoB Mik bankom (B 0co0i HOTro yHMOBHOBa)XKEHHWX OCi0) Ta Oynb-KMMH IHIIMMH 0COOaMH, IO
3nilicHeHi 3a TeneoHHUMEU HOMepamu KiienTa, moBinomieranmu Kiriearom basky.

26.4. [Tinnucanusm JloroBopy Ta ILISXOM O3HAWOMIIEHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKIUIHUI
i OesymoBHHMH 03BN (TipaBo) banky Ha oTpuMmanHHs BUTATY 3 JlepKaBHOTO pEECTpy aKTiB IUBIJIBHOTO CTaHY
TpOMAaJISH.

26.5. [Tinnucanusm JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBaMu joroBopy KitieHT Hajgae 0e3BiIKINIHUI
i 6e3ymoBHMIA 103Bi (TipaBo) baHKy Ha OTpUMaHHS BHUTATY 3 €IIMHOTO PEECTPY JOBIPEHOCTEH, MI0/I0 JOBIPEHOCTEH,
aki Bugani Kiientom cBoim JloBipeHuM ocobam 111st mpeAcTaBHUNTBA B baHky.

26.6. Ha3Bu crareii YMOB JIOTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOPY HE BIUIMBAIOTh HA TIYMAadeHHS 3MICTY
TOJIO’KEHb, 110 BKJIFOUCHI 10 TAKUX CTaTeH 1 J0JaTKIB (Taki Ha3BM HABEJCHO BUKJIFOYHO JIJIs 3pDYYHOCTI).
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Jonatok 1.
IIpaBuna 3acrocyBannst Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bunaga Kaprok, y Tomy uncii Ha im’s JloBipeHux oci0, 3aiiicHoroThcst baHkOM Ha mifgcTaBi
BIJMOBIAHNX MUCHMOBHX 3asB KiienTta (y TOMy 4YuMCIi 3asB PO BiAKPUTTS NOTOYHHX (KapPTKOBHX) PaxyHKIB, Y SIKHUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sxmo KapTkoBuii paxyHOK BIIKPUTO Y MeXax 3apIuiaTHOTO MPOEKTY, BUITYycK 1 Bumada KapTok (okpim
Hudposoi kapTku) Moske 3ailcHIOBaTHCS baHkoM Takos Ha mifcTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizauist MOXyTs oOMpaTH ix THIl (Kiac) auie y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcrasi BiAMoOBiAHOT 3asBH, HagaHoi KitieHToM 3a monoMoror MoOiTbHOTO OaHKIHTY Ta MianucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputu KapTroBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo panime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nofanHa a0 banky BiamoBigHOi 3asBu KitienT y MoOinpHOMY OaHKIHTY iHIIIFOE€ 3aMOBJIEHHS TakKOi
nociyry, micis 4oro Kiienrty Ha rioro Homep MoGinbHoro ((hinaHcoBoro) TenedoHy HaaXoauTh Hajicnanuii bankom
OTP-napons. Ilicns Beenennss Kiienrom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM Enextponamm miamucom. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbess B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxke Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTucs KitieHToM 0coOWcTo, HamaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yHOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxarensiM, a TakoXK iX yINMOBHOBa)KEHHM
MPE/ICTABHIKAM 32 YMOBH TIOIIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBada (Ha IiJICTaBi macmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € mpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI IMpPEJCTAaBHUKH MarTh MPaBO OTpHMyBaTu yci sumymieHi Kaptku (y Tomy uumcni Kaprtkw,
BunylieHi Ha iM’s1 JloBipenux ocib), JloBipeHi ocobu 1 X yIOBHOBa)KEeHi MPEACTaBHUKY — Juiie KapTku, BUIyIieHi Ha
iM’s1 BiamoBigHuUX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, pumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBigHuM JoBipeHUM ocobam (3 0JJHOYaCHHM O3HAHOMIJIEHHSIM TakuX oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI IUIaTH Ta iHIIMX
BUIUIAT Y MeXax 3apIuiaTHOrO MpOeKTy, KapTku MOXyTh BHAABaTHCS TaKOXX YIOBHOBaXCHUM MpEICTABHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi kapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTAaBHHUKIB 1 YIOBHOBaXEHUX IpeacTaBHUKIB Opranizaiii Ha
BIJIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIS MiAMUCY) CBOI BIACHOPYYHI MI/IUCH.

1.5. Bumyck i Bugaua my6mikarie Kaprok (oxpiM LnpoBux kapTok) 37iiCHIOIOThCS BaHKOM y MOpsaKy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatm Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok YNOBHOBa)KEHMMH IpejcTaBHUKamu JlepkaTemiB i
YIIOBHOBa)KEHUMH TipesicTaBHuKamMu Opranizalii — 3a ymMoBH aktuBaiii Kaptok 6esnocepenanbo [epkarensmu depes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4. Lludposa kapTKa) BUIyCKAIOThCS Ha CTPOK, BU3HA4YEHUH 3rifgHo 3 TapudHum makeTom,
Ha yMOBax fIKOro oOciyroByeTbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu mpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 piK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsiup 1 pik, o skui AitoTh LludpoBi kapTku, 3a3HavaroTbes y MobinmbHOMY Aoxatky. Ctpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETHCS 3a iHINIaTHBOIO baHka Ta He MoKe OyTH MepeBUITYIIeHA 32 1HIIaTHBU
Kiienra.
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o KapTtroBoro paxyHKy, 10 skoro BumymieHa [ludposa kaptka, KitieHT MOke 1HIIIIOBATH BUITYCK 3BUYAWHOT
Kaptku (3 GpizuaHuM HOCiEM).

2.2. Jly6nmikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIH! 1aTi CTpoKy Aii opurinamiB Kaprok.

2.3. iz KapTok mpumuHSETHCS AOCTPOKOBO Y BHIAJKAX 3aKPHUTTS BIAMOBIAHUX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM VYKpaiHW (y TOMy YHCI 3aKOHOJABCTBOM Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPIKaHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIIOTHOTO PEryJIIOBaHHS TOLIO), IpaBUJIaMH TUIAaTLKHUX cucteM, [IpaBunamu banky i YMoBamu 1orosopy.

2.4. KapTku HEe MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
yncii Kaptok, 3a sskumu ockapkytoTscs onepanii) Kinient 30008’ sa3anuii mosepratu Taki Kaprtku 1o banky npotsrom
10 (mecsiTH) KaneHIapHUX HIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3giiicHioe renepyBanns PIN-koniB 1o xoxHoi i3 Bumymenux Kaprok (okpim Ludposoi kaptkn), y
ToMy uncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliHoBaHUX TPETIMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 31ilicHioe TeHepyBaHHs PIN-koiB B aBTOMaTH30BAaHOMY
pexumi (06e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-kogm Oynmb-skux ¢izmdHEX 0Ci0, Yy TOMY YHCII,
npaniBHUKIB banky). 3reneposani PIN-komn
HaJICUJIAIOThCs JlepkaTesissM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoOinmpHOTO) 3B’s13Ky 1 Mepexi IHTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSM TEXHOIIOTIi, Sika y Mporeci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau OyIp-IKuX mpamiBHAKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCSI

- BigomocTsamu mnpo HaxmicnanHs PIN — koxie wa Homep wmoOinpHOro Tenedony Jepkarens, o
30epiratotecs y banky (y TOMy 4HCITi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYE
3nificaroBatn 3MiHy PIN-koniB (reHepyBatu HoBi PIN-koam camocTiitHO) onpasy micist ix oTpuMmanHs Bia baHky.
Hepxareni marorh mpaBo 3MmiHoBaTH PIN-komm HeoOMexeHy KiIbKICTh pa3iB 3a JomomMoror baHkomaris,
[HpopMmariitHO-TpaH3aKIIHHUX TEPMiHATIB, IHITUX MPUCTPOIB, SKi MAIOTh Taki (PyHKIIOHATBFHI MOXKIIUBOCTI.

3.5. Jlepxareni He MOBWHHI posroiomryBatd PIN-komu Oynb-sikuM TpeTiM ocobaM (y TOMY YHCII CBOIM
TIpe/ICTaBHUKAM 1 nparmiBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YKCII MIPH iHILIFOBaHHI OTIeparliil).

3.6. PIN-xomu BHUKOPHCTOBYHOThCS JlepkaTemsMu y BHUMaIKax iHilitoBaHHs omepaliii y bankomarax,
[adopmariitHo-TpaH3akIifHUX TepMiHanax, [lIaTikKHMX TepMiHaTax Ta B IHIIMX IUIATDKHAX TIPUCTPOSAX 32
noromororo KapTok (kpiMm omepariii y mepexi Inreprer). Jlepxkareni nopunHiI BBoauTH PIN-konm Ha kiaBiaTypax
3a3HaYCHUX MPHUCTPOIB BUKIIOYHO OCOOMCTO i BHKIIIOYHO Y BHIIAJIKAX, KOJIU [1€ BUMAraeThCsl IUIATIKHUM IIPHCTPOEM
MiJ] Yac 1HIIFOBaHHs Omeparrii.

3.7. Sxmio npu iHIIiIOBaHHI olepailiii Tpu4i BBEACHO KoJ, 1m0 He Biamnosigae PIN-komy, Bank oomexye
MOJKJIMBICTh TIOJABIIONO IHIMIFOBaHHS oOIlepamii i3 BHKOpUcTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro
oOMeXeHHS € MOXIIMBUM Yy pa3i 3BepHeHHs Jlepkarens mo banky (y tomy umcni 3acobamu JlucraHmiiftHOTO
00CIyroByBaHHsI) 3 BiJITOBIIHAM KJIOMIOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3actocyBaHHiAM KapTok Ta/ab0 iX PeKBI3WTIB MOXHA 1HILIFOBATH PO3PaxyHKOBO-KAcOBI omeparllii 3a
BimoBiAHUME KapTKOBUMHU paxyHKamH, OTPHMYBAaTH TH(POPMAIIIO MIOJ0 CTaHy TaKHUX PaxyHKIB i 3IIHCHEHUX 3a
HUMHM OIepalliid, a TaKOK BYMHATH iHIII [ii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM YKpaiHM, MpaBHJIaMHU IUIATLHKHUX
cuctem, [IpaBunamu banky i YmoBamu 1n0roBOpY (32 BUHSATKOM BHIIAJKIB, KOJIM BYMHEHHS BIAMOBITHUX i
3a00poHeHe, 0OMEKEeHe TOIO 3TiJIHO 3 YAHHUM 3aKOHOJIABCTBOM YKpaiHu (y TOMY YHCIi 3aKOHOJaBCTBOM y cdepi
0aHKIBCbKOI MisUIBHOCTI, Yy cdepi 3amobiraHHs Ta NPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOIB, OJEpPKaHUX
3JI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoOBOTO 3HHUIIECHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), IPaBHIIaMHU TUIATIXKHUX cucTeM, [IpaBunamu banky i YMoBam#u J10T0BODY).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a Takok O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOITHCS BiAMOBIAHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHW 1
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KpaiH, B SKHX 1HIIIIIOIOTHCS TaKi omepariii, mpaBWiI TUIATIKHUX crucTeM, [IpaBmm banky, HOpMaTUBHUX 1 PO3MOPSTINX
JOKYMEHTIB Cy0’ €KTiB TOCIOIApIOBaHHs, AKi mpuiiMaroThb KapTku 1 iX pekBi3UTH 10 0OCITyroByBaHHs, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX oOmepalliii 3MiHCHIOEThCS NUIIXOM HaAiCIaHHS JO baHKy BiAMOBiAHMX EnekTpoHHHX
JIOKYMEHTIB (3 IOoAaBaHHAM 10 HUX EjexTpoHHHMX miammciB JlepikaremiB y BHMaIKax, KOJNW 1€ HEOOXIAHO 3TiTHO 3
MpaBIJIaMU IATOKHUX cucteM, [IpaBunamu banky i YMoBaMu 10r0BOpY).

4.3. Onmepauii i3 3actocyBanHsM KapTok Ta/ab0 iX pekBi3uTiB (y TOMY 4HMCII BHIATKOBI omepamii 3
KapTtkoBux paxyHKIiB i omeparlii i3 3apaxyBaHHS KOINTIB Ha TaKi PaxyHKH) 3IIACHIOIOTHCSA 3 ABTOPH3AIEI0 TaKUX
omepariiii abo 0e3 1x ABTopH3aIii — 3aJeXHO BiJl TOTO, UM HaAIWAYTh 0 baHKy Bi/MOBiAHI aBTOpH3aIiiHI 3aTUTH. Y
BUTIAJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3Allisi MOXe OyTH YCHIIIHOO JIMIIE y BUMAIKaX,
SKILO CYMH TaKUX OTepaliil He MepeBUIIyI0Th BuTpaTHi cymu.

4.4. 13 3acrocyBanusM Kaprox (okpim Ludposoi xaptkm) Jlepkarem MoxyTb oTpumyBaTH 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3actocyBanusim Kaptok [lepkareni MoxyTe oTpumyBaTH 3 KapTKOBMX paxyHKIB TOTiBKY BiJ iHIIMX
cy0’€KTiB rocroaproBaHHsl, ki npuitMaioTs KapTku no obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHJadi TOTiBKH (i3
3actocyBaHHsAM llmatikxamx TtepminamiB)). OtpumanHs 3 KapTkoBHX paxyHKIB TOTIBKM Big CyO’eKTiB
roCnoJaploBaHHs, sKi mOpuiimMaioTe KapTku no obOciayroByBaHHs (y TOMY YHCIi 3 METOK BHIadi TOTiBKH (i3
3acTocyBaHHsM [lnmaTiKHUX TepMiHaiB)), MOXKE 3IIMCHIOBATHCA y MeXKax IMITiB, BCTAHOBIICHHX BiAMOBITHUMU
TUTATDKHUME CUCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOI OIUIATH MPUAOAHUX 1 OTPUMAHHX Y TaKUX Cy0’ €KTIB TOBapiB,
PpoOiT i mocyr.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [epkateni MoXyTh BHOCHTH Ha KapTkoBi
paxyHKH TOTiBKY uepe3 kacu banky, bankomatu banky Ta [HdhopMmartiiiHo-TpaH3aKIiiiHI TepMiHaTH, PYHKIIOHAT SKHX
JI03BOJIsIE BUNHEHHS TAKUX OIepariil.

4.6. I3 3actocyBamHaM Kaprtok Ta/abo ix peksBizuTiB Jepxkarenai MOXYTh IHILIIOBATH 3IIHCHEHHS
0e3roTiBKOBUX OTeparliii, 30kpema, omeparliii mo0 oIIaTH TOBapiB, PoOIT i mocayT, nepeka3y komri 3 KapTkoBux
paxyHKiB Ha iHII paxyHKH (Y TOMY YHMCI, 3 BUKOPHCTaHHSM PEKBI3UTIB IUIATDKHUX KapTOK OTPUMYBAUiB KOIITIB)
TOIIO.

3miiicHeHHsT OE3TrOTIBKOBMX oOIlepamidi MOXKe IiHImifoBaTHCA 13 3acTtocyBaHHAM CHCTEM HCTaHIIHOTO
oOciyroByBanHsi, MoOinpHHX poxatkiB, bankomartiB, [lmatikHux TepmiHamiB, [HpOpMaLiiHO-TpaH3aKIIHHNX
TEpMiHaJIiB Ta 1HIINX TUIATHKHUX PUCTPOIB, Yepe3 Mepexky [HTepHeT ToIo.

3nilicHeHHs1 0e3roTiBKOBUX omnepauiid 6e3 ¢ismuHoro 3actocyBanHs Kaprok (Hampukian, y Mepexi [Hreprer)
IHIIIFOETHCS UIIXOM 3aCTOCYBaHHS PEKBi3WUTIB KapTok, HEOOXiMHMX I 3MIHCHEHHS TaKuX orepamiid. BimmosigHe
3aCTOCYBaHHS PEKBi3UTIB KapTOK BBaXKAa€ThCs HAJIC)KHUM IHIIIFOBAHHSAM 3IHCHEHHS TaKUX OTepaIliil.

4.7. JlepxaTenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TIpaBoMipHO meperano KapTku amns
3MiiCHEHHS OTlepaniii 3 HUMU (KacupiB, OQiIliaHTiB TOIO), a came 3abe3neuyBary, oo 1ii 3 BiamoBiganMu KapTkamu
1 iX pekBi3uTaMH BUKOHYBAJIHCSl BUKIIFOYHO Y IPUCYTHOCTI Ta y 1o 30py JepkateniB, 6€3 MOKIMBOCTI KOTIIOBaHHS
pexBi3uTiB KapTok i BUTOTOBJICHHS KOIIii, aHAJIOTiB, Ay0JikariB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepEeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOINO (JaTa, cyma, BalllOTa OTeparlii),
odopMIIeHMX 3a omepalisMHu i3 3acTocyBaHHsM KapTok Ta/abo iX peKBi3WTIB, 3a MOTpeOM — MiJNHCYBaTH TaKi
JokyMeHTH. [IpuMipHHKH Takux JOKyMeHTIB Jlepkarenb MOBHHEH 30epiraT MpOTATOM CTPOKIB, BCTAHOBICHHUX JUIS
OCKap KEHHsI BIJIMOBITHUX OTepartiil.

4.9. VYci onepauii Ta iHmi aii, 3aificHeHi 13 3acTocyBaHHsAM Kaprok, Bumymenux Ha im’st JloBipenux ociO,
BBKAIOTHCS OIEPALIIMH 1 TisIMH, 3iHCHEeHUMU Bij iMeHi KirienTa.

4.10. OcobauBocTi 3ailicHeHHs onepanii i3 3acTocyBaHHAM MJIATI>KHUX MPUCTPOIB

410.1. V Bumaakax iHimiroBaHHs omnepauniii y bankomarax, IHpopmauiiHO-TpaH3aKLiIMHUX TepMiHamax,
[MnariHUX TepMiHANaX Ta B IHINIUX IUIATDKHUX MPHCTPOSX 3a Jornomoror Kaprok Jlepxareni MOBUHHI YBa)KHO
O3HaMOMJIFOBATHCS 3  ycieo iH(OpMalieo, 10 HaJaBaTUMEThCS  (B1IOOpPaKaTUMEThCS, BHBOIMTUMETHCS,
JPYKYBAaTHMETBCSI TOIIO) TAKUMH HPUCTPOSMH, Ta HAJIEKHO BHUKOHYBATH yCi IHCTPYKLI IIOJO pOOOTH 3 TaKUMH
NPUCTPOSAMH (y TOMY YHCII BiIIOBITHO 10 MEHIO KOMaH[] TAKUX MPUCTPOIB).

410.2. VYV Bumazakax iHimiroBaHHs onepariii y bankomarax, [HpopmamiiHO-TpaH3aKIIHHUX TepMiHalax,
[InarixkHMX TepMiHamax Ta B 1HIIMX IUIATDKHUX NPUCTPosX 3a gonomoroto Kaprok [lepkareni mnoBHHHI
NepeKOHATHCA, 110 iX KJaBiaTypH 1 KapTonpuilMadi He MICTAThH KOJHHUX CTOPOHHIX MPHUCTPOIB 1 €JIEMEHTIB, a TAKOX
BIJIMOBIIal0Th 300payKEHHAM KIIaBiaTyp i KapTONPUHMAaYiB, IO MICTATHCS HA MOHITOPaX TAKHUX IUIATIKHUX MIPUCTPOIB
(3a HasBHOCTI). Y BHIIQJIKaX BWSBICHHS BIJIMIHHOCTEH MOJANIbIIE 3aCTOCYBAaHHS TAaKHX IUIATDKHUX TIPUCTPOIB
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KaTeropuyHO 3a00poHsAeThes, [eprkaTesi MOBHHHI HPUIMHATH Omepaiii 1 HeralHo moBinoMisTH KOHTaKT-LEHTPY
BiJINOBIIHY iH(OpMAIIitO.

4.10.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHsI 4acy AJisl TOro, mo0 3a0paTH TPOLIOBI OAHKHOTH Micis ix
TOSIBY (JIeKiTbKa cekyH). [licis crmmBy Takoro CTpOKY TpOIIoBi OaHKHOTH MOXYTh OyTH 3aTpuMaHi bankomarom. Y
TaKuX BUMAJKax HEOOXiMHO 3BepTatucs 40 baHKy U1 BperymoBaHHs cTaHy KapTKoBUX paxyHKIB IIUISIXOM ITOJAHHS
MUCHMOBHX MPETEH3iH Y MOPSAAKY, BU3SHAYCHOMY Y MOBaMH JIOTOBODY.

4.10.4. VYV Bumamkax 3aTpuMaHHsi KapTOK IIaTDKHAMH HPUCTpOsSMH JlepikaTeni IMOBHHHI HEraiHO
noBifoMisiTu npo ne KoHTakT-LeHTpy, a Takox 3BepTatucs A0 banky mia BperymroBaHHs cuTyamii (30kpema,
HUISIXOM BUIYCKY HOBUX KapTok 3 omHoyacHMM BHeceHHsM 3arpuMaHux Kaptok mo Crom-cnucky) y MOpSIKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 MOOIIbHUX IUIATEXKiB

411.1. JlepxxaTeni MOXyTh 3aiiicHIOBaTH MOOLUTBHI IIaTEXi:

- 4epe3 IJIaTiHI NpUcTpoi, ocHamleHi TexHonoriero NFC;

-y MobinpHux goaaTkax;

-y Mepexi I[aTepHeT Ha calTax TOPrOBINB, $KI MIATPUMYIOTH (QYHKIIIO TPUAMAHHS IUIATeXIB 3
BUKOpHUCTaHHSIM TOKeHiB.

411.2. Jns 3piiicnenHs MoOineHEX TuiaTexiB Jlepskateni moBuHHI camocTtiiiHo TokenizyBatu Kaptku i
aktuByBatH TokeHu (i3 BBemeHHsM OTP-mapomi, Hamicmanux banmkom Ha ix Homepu moOinmbHUX TenedoHIB y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmuiei Kaprku moxxke OyTH CTBOpeHO aekiibka TokeHiB (KibKicTh TOKEHIB, IO MOXKYTb
cTBOproBatucs 10 oaniei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHU TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MPAaBHJI, IHCTPYKIIIH, BKa3iBOK, IMiJKa30K TOIIO, IO MICTATHCS BIAMOBIAHO Y MOOUIRHUX IOJaTKax
a0o0 Ha caliTaXx TOPTOBIIiB, SKi TATPUMYIOTH (YHKIIIFO MPUIMAHHS TIATEXKIB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3milicHeHMX MOOIMBPHUX IDIaTeXiB MOxke OyTu aoctymHoro Jlepxkaremsim y MoOimbHHX
nmonatkax (y Mexax (pyHKIIIOHAJIBHUX MOXKJIMBOCTEH TaKHMX JIOJATKIB).

411.6. JlepxaTemni, BUXOASUU 3 BIACHUX MOTpeO (y TOMY YHCIHi 3 METOIO JOTPUMAaHHS BUMOT 10 Oe3neKu
3MiMCHEHHS TUIATKHUX OTepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHA ToKeHaMu, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUITMHEHUX TOKEHIB;

- 3paificHIoBaTH BUaajaeHHA TOKeHIB (IOHOBICHHS Ail BUTAICHUX TOKEHIB € HEMOIIHBHM).

Taxe ynpasninHs TokeHaMH 311HCHIOETHCS 3 TOTPUMAHHAM Y MOB JIOTOBOPY (30KpeMa, IUIIXOM 3BEpPHEHHS J10
KoHTtakT-11eHTpy), mpaBmin IUaTbKHUX cucteM, [IpaBun banky, mpaBuia pobotn MoOTBHUX JONATKIB 1 BHUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (PYHKITiFO MPUAMaHHS TUIATEXIB 3 BUKOPUCTaHHAM TOKEHiB, BiAOBITHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUIIAKaX:

- BUSBJICHHs 31aMy MoOOIIBHUX PUCTPOIB TpeTiMHu ocobamu a00 BHHUKHEHHS T1I03pPH PO TaKUi 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTymy N0 MOOITbHUX NPUCTPOIB TPETiMH oco0amu ab0 BHUHUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BUSBJICHHSI IHIIMX TOPYIIEHh BUMOT OE3MEKH MI0/I0 IOCTYIy /10 MoOinbHUX MpUCTPoiB Ta/abo MoOGinbHUX
JIOJATKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobam (y TOMY YHCHI Ui PEMOHTY, TepepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BodofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacOBO NPUNHHATH Aito TokeHiB y Bunaakax BHeceHHs1 KapTok no Ctomn-crucky.

411.7. Tokenu 30epiraoThcs y 3amm(pOBaHOMY BHUIVISJII Yy 3axHUINEHHX 0a3ax JaHHUX BiJIOBIIHUX
IaThKHUX cucteM. Beeneni [epikarensmu y mponieaypi ctBopeHHs TokeHiB pekBizuTu KapTtok He 30epiraroTbest y
NOBHOMY 00cs31 Hi B MoOITbHUX 01aTKaX, HIi B MOOUIBHUX MPUCTPOSX, 10 TOCHITIOE Oe3MeKy 3actocyBaHHs KapTok
1 iIX pekBi3uTiB. 30epexkeHi Ha MoOUIBHUX NPHUCTPOSX HOMepu TOKEeHIB HENOCTYIHI Uil HeperisiLy i JKOPCTKO
OB’ s13aHi 3 0THUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAaHI 3 iHINX MOOITBHUX MIPUCTPOIB.

4.11.8. bank pekomeHaye (MPOIOHYE) 10 BUKOpHCTaHHS MoOUIbHI gopaTky, siki po3pobieni bankom abo
ocobamu, 3amydeHUMHA baHKOM /0 po3poOKHM TakuMX AOAATKiB, 1 BpoBajykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepxarteni Ha BIAacCHHH PU3UK MOXYTh BHKOPUCTOBYBaTH MOOIUIBHI JOJATKH, SIKi pO3pOOJIEHI i BIPOBAJHKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMIIIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:
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- ympaBiiHHsA TokeHaMu 3HiHCHIOETRCS JlepikaTesiMi CaMOCTIHHO 1 Take YIIpaBIiHHSA HE CHHXPOHI3YETHCS 3
ynpasninasaM KapTtkamu, 3a momomororo sikux Oynu ctBopeHi BiamoBinHi TokxeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaprtka BHeceHa mo Crom-cmmcKy 3 MpaBoM mojanblioro ii BuirydeHHs 31 Crom-cmucky, Tokew,
CTBOpPEHHI 3a i JOIMOMOrOI, MOXE BHKOPHCTOBYBATHCS JUIS IHIIIIOBaHHSA IUIATDKHHUX OTEpalliil 3a BiAOBIIHHM
KapTkoBuM paxyHKOM 10 MOMEHTY NMPUIIHMHEHHS i a00 BUAaneHHs Takoro Tokena);

-y Bumaakax npunuHeHHs aii Kaptok TokeHu, cTBopeHi 3a iX IOMOMOTOI0, MOXYTh OyTH NOB’s3aHi 3
Hopumu Kaptkamu, BumymeHumu BignosimauMm [epxarensm. Ilpu mpomy, [lepkaTteni MOBHHHI TepeBIpsATH
BiANOBiNHY TOB’s3aHicTh TokeniB 3 HoBuMH Kaprkamu (y Tomy d9mcni y cBoix MOOINBHHX TPUCTPOSX) TMICIA
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take 1MOB’sA3yBaHHs, Jlepxkareni (3a moTpedr) MOXYTh BUKOHATH
CTBOpEHHS HOBHX TOKEHiB 3a J0IOMOroro HoBux Kaprok;

-V BHUNAJKax 3MiMCHEHHS IUIATDKHHUX OIEpamid 3 BUKOPHCTAaHHSAM TOKEHiB, CTBOPEHHX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omnepauiil Hece KiieHT. baHk pekoMeHaye THMYacoBO MPUNUHATH Ai0 TokeHiB y pa3i BHeceHHs BiamoBinHux Kaprok
1o CTomn-CIncKy;

- nmis TokeniB Moxxe OyTu mpurnmHeHa bankoM y pasi, SKIIO BiAMIOBIAHO A0 HOPM YMHHOTO 3aKOHOIABCTBA
VYkpainu (y TOMy YUCIIi 3aKOHOIABCTBA y cepi OaHKIBCHKOI AisTLHOCTI, Y chepi 3ano0iraHHs Ta MpOTH/IIT Jeraii3amii
(BiAMHBaHHIO) JIOXOJIB, OJEpKaHUX 3JOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HHINEHHS, y cdepi BAIIOTHOTO PErylioBaHHSA Tomo) baHk mae mpaBo abo
3000B’A3aHUI OOMEXHUTH MOXIUBICTh IPOBEACHHS oOmepamiid 3a BignoBigHMMH KapTKOBUMH paxyHKamH,
BIIMOBUTHUCS BiJ] POBEICHHS TaKKX OIEpallii Ta/abo miaTpUuMaHHs AIJIOBUX BIAHOCHH 3 KilieHTOM TOIIO.

4.12. OcobauBocTi 3actocyBanns Cepicy Mastercard ABU

4.12.1. Hlomo ycix HepxareniB, skuM Bumano Kaprtu mmatikHOi cuctemm Mastercard, o00B’S3KOBO
3actocoByeThcsl CepBic Mastercard ABU y pasi, sikiio peksizutu takux Kaprok Jlepxarensb 3akpinuB (3apeecTpyBaB
13 BBEICHHAM YCiX HEOOXITHHX JUIA I[LOTO PEKBI3UTIB) Y MOOUTFHUX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y mporpamMax 1miaTi>kHoi cuctemu Mastercard 11t 3iiiCHEHHS PETYISIPHUX 1 IEPIOANYHIX TUIATEXIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mimatikHOiI cucTemu, sika HeoOximHa aims monanbiioi aktusanii Cepsicy Mastercard ABU (0e3
MOB1IOMIJICHHS TIpO 11e JlepikaTemiB).

4.12.3. PexBi3utu KapToK IuTaTikHOI cucteMu Mastercard, 3akpimuenux Jepikatenem y MOOITBHHX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y mporpamax miartixHoi cuctemu Mastercard (siki OepyTh y4acTb B
Cepsici Mastercard ABU) aBromMmaTuHO OHOBIIOIOTHCA Y pamkax Cepicy Mastercard ABU.

4.13. Ocobausocti 3acTocyBanHsi Texnouorii 3DSecure

4.13.1. 3 meroro miABHIICHHS OE3MEeKH MPOBEICHHS OIepalliii i3 3acTocyBaHHsAM KapTok, 110 iHIIIF0IThCS Y
Mmepexi IHTepHer (Ha BeO-caiiTax, Aki miaTpuMyroTh TexHousorii Verified by Visa (VbV), Mastercard SecureCode,
Mastercard Identity Check) bank mae mpaBo mpoBOAMTH JOJATKOBY HEPEBIpKY MPaBOMIPHOCTI iHIL[IIOBaHHS TaKWX
omepalliii nusixom 3actocyBaHHs Texnoisorii 3DSecure, a came unisixom HauicianHs Ha Homepu MoOUIBHEX
tenedoniB epxarenis OTP-napoutis.

JInst 3aBepIeHHS] TPOBEAEHHS Takux orepamiid Jlepxareni MOBMHHI BUKOPHCTOBYBATH HajiciaHi bankom
OTP-mapodi muisixoM iX BBEJACHHS y BiJINOBIJIHI 10JIs1 HA Be0-CTOPIHKAX.

4.13.2. 'V pasi HeBipHOTO BBeieHHss OTP-mapoutiB mij yac iHilitOBaHHS orepallii i3 3acTocyBanHsM KapTok,
IO iHIMII0TECS Y Mepexi [HTepHeT, baHk Mae ipaBo BiZIMOBUTHCS BiJl IPOBEACHHS TaKUX OTIEpaIliil.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IntepHer He migrpumyerscsi Texnomorist 3DSecure,
omeparfii i3 3actocyBaHHsIM KapTok MOXYTh IHILIIOBATHCS Yepe3 Taki caiTh Oe3 BIAMOBIAHOI JI0AaTKOBOI
Asrentudikanii Jlepxkarenis (ToOTo, HIIe 3 BBeJACHHIM peKkBi3uTiB KapTok, 1110 3a3HaueHi Ha HUX: HoMepiB KapTok,
tepMmiHiB ix aii, Konis CVV2/CVC2).

4.13.4. Be0O-caiitu, gki marpumyroTh Texnonorito 3DSecure 000B’si3k0oBO MaroTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHsI pO3paxyHKIB 32 IUIATIXKHUMM onepanisiMu i3 3acrocyBanusam Kaprok

5.1. Po3paxyHOK 3a KOXXHOI IUIATIXKHOIO OIEpalli€ro i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTIB (3a
BUJIATKOBUMHU omepauisMu 3 KapTkoBHX paxyHKiB 1 omepauisMu i3 3apaxyBaHHS KOIUTIB Ha Taki pPaxyHKH),
3IIHCHIOETHCS y TAKOMY MOPSIIKY:

5.1.1. VY Bunazaky, sKIIO IJIATDKHA OIEpallis 3aiHCHIOBANAcA 3 ABTOPH3AI€0 1 BOHA MPOMIILIA YCHIIIHO,
bank 610kye Ha BignoBigHOMYy KapTKoBOMY paxyHKY (3 METOIO 3a0e3ledeHHs! MOJANBIIOr0 HAIEKHOTO PO3PaXyHKY
3a TaKoIO OIlepali€elo) KOIWITH y CyMi, po3paxoBaHiii baHKoM BHXOs4M 13 CyMH 1 BalIOTH Takoi oreparii, BKa3aHUX B
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aBTOPH3AIlIfHOMY 3aIuTi, BAJIIOTH, B SKiM IUTaTDKHA OpraHi3amis IUIATDKHOI CHCTEMH IPOBOIUTH PO3PAXYHKH 3
Bankom, Kypcy 0OMiHYy BaJIFOTH, BCTAHOBJICHOTO TUIATIXKHOIO OPraHi3alli€lo TUIATIKHOI CHCTEMU Ha JIaTy 1HII[IFOBaHHS
Takoi omepaii, BamoT KapTkoBoro paxyHka, KOMEpUiHHOTO Kypcy KyHiBii / mpojaxy / oOMiHy iHO3€MHOI BalIOTH,
BCTaHOBJNIeHOro baHKOM Ha faTy iHIIiIOBaHHS Takoi omeparlii, CyMH KOMiciiHOI BHHaropoau baHky, a Takox iHIINX
IIOKA3HMKIB 1 YMHHUKIB, 10 BPAaXOBYIOTHCS I LBOTO 3THO 3 YMHHUM 33aKOHOJABCTBOM YKpaiHW, IpaBUIIAMH
riaTixkHoi cuctemu, [lpaBunamu banky i YMoBamu noroopy. CTpok, Ha skuid OJ0KYIOThCs KomTH Ha KapTkoBOoMy
paxyHKy, Bu3HaueHo [IpaBunamu basky.

Komrru, 3a610k0Bani Ha KapTkoBOoMy paxyHKY 3a pe3yibTaToM ABTOpHU3aIlii IIATKHOL orepartii, He MOXYTh
BUKOpHUCTOBYBaTHcs KiienToM (y ToMy 4uchi, Ajsl 3AiHCHEHHS iHIIMX PO3PaxyHKOBO-KACOBUX OIepaliif) MpOoTsIroM
CTPOKY iX OJOKyBaHHSI.

5.1.2. Tlnari>kHa opraHizallisi TUIATDKHOI CHCTEMH TPOBOJHTH PO3paxXyHKH 3 bBaHKOM 3a TIIATIKHOIO
OTIepaLi€r0 Y BaJIIOTi, BU3HAYEHIH HEIO BiAMOBIAHO IO YMOB yKiIageHoro 3 bankoMm moroBopy (BastoTa po3paxyHKiB 3a
NPOBEICHUMH OTepallisiMUA 3a3HAYAETHCS Y BUIUCKaX 32 KapTKOBUMHU paxXyHKaMH), Y TAKHX CyMax:

-y pa3i, SKIIO BajJroTa Takoi omeparii CIiBagae 3 BaJIOTOI, B SIKIA MPOBOAATHCS PO3PAXYHKHA MiX
TUTATDKHOIO OpTaHi3alli€ro miaTi>kHoi cuctemu 1 baHkom — y cymi Takoi omeparii;

-y pa3i, KOO BaJIOTa Takol omepalii He CHiBMaAae 3 BAIOTOO, B SIKi MPOBOISATHCS PO3PAXYHKH MiX
TUTATKHOIO OpraHi3ali€ro MmIaTiXHoi cuctemMu i baHkoM — y cyMi, po3paxoBaHii IIIaTiXKHOIO OpraHi3amielo IaTiKHOT
CHUCTEeMH BHXOJMYHM i3 CyMH 1 BaJIIOTH Takol olepamii, Kypcy OOMiHy BallOTH, BCTAHOBJICHOTO ILIATi’KHOIO
opraHizali€ro aTi>KHOI CHCTEMH Ha JIaTy IPOBEJICHHS PO3paxyHKiB i3 baHkoM, Ta iHIINX MOKAa3HUKIB 1 YHHHHKIB, IO
BPaxOBYIOTBCS AJIs IHOTO 3T1THO 3 IPABUJIAMH IUTATIKHOT CUCTEMH.

Po3paxyHKM MiX TUTaTiXKHOIO OpraHi3alli€lo TUIATDKHOI CHCTeMH 1 baHKOM 3miMCHIOIOTBCA, SK TPaBHIIO,
yOpomoBXk 7 (cemMu) KalleHAapHHUX MIHIB, HACTYITHUX 3a JATOI IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOJOBXKEHUH 3Ti/THO 3 MPaBUIIaMU AT XKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBCHKOTO AHS, HACTYITHOTO 32 JHEM MPOBEICHHS PO3PAXyHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIMITA 3 BiJIIOBITHOTO
KaprtkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHi 3 METOIO 3a0€3MEUEHHSI PO3PaXyHKY 3a TaKOIO OTEPAILli€lo)
Ha BJIACHY KOPHCTh (SIKIIO Taka oOmepalis € BUIATKOBOIO OIeEpalicro) abo 3apaxoBye€ KOINTH Ha BiJNOBITHHN
KapTkoBuit paxyHOK (SKIIIO Taka OTeparis € OMepami€eio i3 3apaxyBaHHs KOIITIB) y TaKiid CyMi:

-y pa3si, SKIIO BalI0Ta, B K MPOBEJACHO PO3PAaXyHOK MiXK TUIATIXKHOK OPraHi3alli€lo TIATIHKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoToro KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIulaueHNX baHKOM Ha KOPHCTh MIATIXHOI OpraHi3auii IIaTi>KHOI CUCTEMH, Ta CyMH KOMIciiiHOi BUHaropoau baHky;

-y pasi, AKIIO BalIOTa, B AKI MPOBEACHO PO3PaXyHOK MiXK TUIATIXHOIO OPTaHI3alli€l0 TIATIKHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKoM BHXOSIYM i3 CyMH KOIITIB,
crutaueHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizallii IIaTKHOI CUCTeMH, KypCy KYIIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BaJIIOTH, BCTAHOBJIEHOT0 baHKOM Ha AaTy Takoro cnMcaHHs KowrTiB 3 KapTkoBoro paxyHka, Cymu
KOMICIHHOI BUHaropoau baHKy Ta iHIIMX MOKAa3HMKIB 1 YMHHUKIB, 1[0 BPAaXOBYIOTHCS JUIS I[LOTO 3TiHO 3 YMHHUM
3aKOHOJAaBCTBOM YKpaiHH, MPaBUJIaMU TUIATIXKHOT cucteMu, [Ipasun banky 1 YMoB 1orosopy.

VY Bunankax 3aiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y TOPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs KomrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3aJIE)KHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmkoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IIHCHEHHS PO3paxyHKIB i3 IJIATDKHOKO OPTaHi3alli€l0 TUTATIXHOI CHCTEMH 3a ILIATiKHOFO
omnepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KIlieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIIHCATH.

V Bumaakax, KOJIY IJIATKHA Omepanis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuid paxyHOK 3/iiiCHEHA 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMTH y CyMi Takoi omepaiii MOXYTh CTaTH JOCTYIHUMH JUIS I1HIIIIOBAaHHS oOmepamii i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBI3HTIB 0Jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. bank po3010KOBY€E KOIITH, 320J10K0BaH1 Ha KapTKOBOMY paxyHKY, Micysl CIUIMBY CTPOKY, Ha SIKWH Taki
KOIUTH 3a0JIOKOBaHO, a TaKOX B IHLIMX BHIIQ/IKaX, BU3HAUYEHMX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBUIAMH
wiatibkHoi cucremu 1 IlpaBunmamu banky (y ToMy 4ucli y BHUNajKax 3/iHMCHEHHS HAJEKHHX PO3PaxXyHKIB 3a
BiJIMIOBITHUMU OTIEPAIIiSIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBwun miisratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAJIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komTiB, siki BaHk cruladye Ha KOPUCTh IUIATDKHHX OpraHi3aliif MiaTiXHUX CHCTEM, a TaKOX CIUCYE 3
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KapTkoBuX paxyHKiB Ha BJIACHY KOPHCTh, MOXYTb He 30iraTucs i3 cymMaMd KOINTIB, 3a0JIOKOBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. llpwm 3xilicHeHHI PO3paxyHKiB 3a OINEpalisiMH i3 3acTocyBaHHSIM KapTok Ta/abo ix pekBi3WTiB, y TOMY
YHUCIIi 32 BUJATKOBUMH orepamisiMu 3 KapTKoBHX paxyHKIB 1 omepamisMHy i3 3apaxyBaHHS KOINTIB Ha TaKi paXxyHKH,
JIOJJATKOBO JIO BUMOT, HaBeAeHWX Yy muX I[lpaBuiax, oOOB’SI3KOBUMH JO BHKOHAHHS € TaKOXX BHMOTH ITPAaBHII
iaTikHuX cucteM i [IpaBun baHky.

6. Cron-cnucok

6.1. Kaprku BHocsThesi 10 Cromn-cnucky bankoMm y Bumagkax, BH3HAY€HHMX UYMHHHAM 3aKOHOJABCTBOM
VYkpainu, mpaBuiaMu IUIaTiKHUX cucTeM, [IpaBuinamu Ganky Ta YMmoBamu goroBopy. Buecenns Kaptok mo Crom-
CITUCKY MOXK€ OYTH TUMYacOBUM a00 MOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucKy 3a BIacHOW iHimiaTHBOIO (0e3 HEeoO0XigHOCTI
oTpuMaHHs 3roau KitieHTa Ha BUMHEHHS TaKUX Jiil) y OyAb-sIKOMY 3 TaKUX BUIAIKiB:

- gKmo 30008’ s13aHHA KitieHTa 3a JloroBOpoM HEe BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAICKHIM YHHOM;

- KO Ha AyMKy baHKy mopaneline 3miiiCHEHHs oreparliii 3a BigmoBimHuMH KapTKoBHMH paxyHKamu i3
3acTocyBaHHsIM KapTok Ta/abo iX pekBi3WTiB MOXe MPU3BECTH A0 HEraTUBHUX Ta/abo Hebaxanux Juia Kiienra Ta/abo
banka Hacmiakis;

- KO i3 3acTtocyBaHHAM Kaprok Ta/abo iX pekBi3uTiB 3a BiamoBigHMMH KapTKOBHMH paxyHKaMu
3IifiCHEHO orepalii, ki Mpu3Ben A0 30uIbiIeHHS TexHiuHOT 3a00proBaHOCTI;

- sxmo y banka € iHdopMarist mpo MOXIIMBE HElpaBOMipHE 3acToCcyBaHHS BiamoBinHuX KapTok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKOBUX paxyHKiB;

- gaxmo y barka € indopmaris nmpo npunuHeHHs paBoBiqHOCHH Mk Kitientom i Opranizamiero (y Tomy
yucii y pasi 3BinbHeHHsI KimienTta 3 poGotu B Opranizanii) i Kiient He 3BepHyBesi ocoducto a0 banky mpotarom
BCTAHOBJIICHOTO YMOBaMH [IOTOBOPY CTPOKY 3 METOIO BpETYJIIOBAHHS IUTAaHHA MIOJ0 YMOB IOAAJIBIIOTO
obcayroByBaHHs KiienTa y pamkax JloroBopy;

- sixmo KiieHT iHilifoBaB 3aKpUTTs BiAMOBiHUX KapTKOBUX paxyHKiB;

- skmo bank otpumaB iHpopmariito po cmepTh KiienTa;

- SKIIO BiIMOBIIHO JO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHM (y TOMY YHCIi 3aKOHONABCTBa y cdepi
0aHKIiBCBKOI MISUIBHOCTI, Yy cdepi 3amobiraHHs Ta NPOTUAIl Jeramizamii (BiAMHBAaHHIO) JOXOMIB, OJEpPXKAaHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepl BATIOTHOTO pETYNIOBaHHA TOIMIO) baHK Mae TpaBo OOMEXHTH MOXJIMBICTH IPOBENEHHS OIepaiii 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMu, BIIMOBHUTHUCS BiJl MPOBEIACHHS TAKUX OIepalliii Ta/abo miATpUMaHHS JTiTOBUX
BigHOCHH 3 KitieHTOM TO1I10.

6.3. bank 30008’ s13anmii BHOCcUTH KapTku 1o CTon-ciucky y TakuxX BUIAIKaX:

- sxmo Mepxarteni iHinitoBanu BHeceHHS Kaprox no Crom-cnmcKy y HOPSIKY, BU3HAYCHOMY YMOBaMH
JIOTOBOPY;

- SKIIO BiJIOBITHO O HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBAa Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) JIOXOIIB, OJIEPIKaHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHS, Y
chepi BAIIOTHOTO peryioBaHHS Tomlo) baHk 3000B’sM3aHWEl OOMEXKHTH MOXJIMBICTH TIPOBEJCHHS OIlepalii 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMH, BIIMOBUTHUCS BiJ] TPOBEACHHS TaKHX OIEpaIliil Ta/ado miITpUMAaHHS JiJIOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

6.4. Jlepxareni MaloTh IpaBo iHilitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oy b-SK1ii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHimifoBaTH BHeceHHS KapTok /1o CTOI-CUCKY Yy TAKUX BUIAIKaX:

- SKWIO HacTauu OyAb-sKi 3 MOJiH, 1o 3rigHo 3 nuMu [IpaBunamu BBakaroThcs BTparoro Kaprtok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oyab-skuid croci0, skio pekBizutu KapTok cramu Bigomi
OyIb-IKUM TpETIM 0co0aM, sKi He MalOTh MPABOBUX IJCTaB Ul IHOTO, SAKIO 3 KapTok BUrOTOBJICHO iX KOMii,
aHayoru, nyomikatu ToIo, ko PIN-komu cranu Bimomi Oyab-sKuM TPETiM 0c00aM), a TAKOXK SKIIO € TTi103pa 1010
HACTaHHA OY/Ib-AKOi 3 TAKUX ITOJI;

- skmo Big baHka OTpUMaHO MOBIAOMIIGHHS MpO 3IIMCHEHHs Ta/abo mpo chpoly 3aIHCHEHHS 3a
BignoBigHUMHU KapTkoBMMHM paxyHKaMu omepaiii i3 3actocyBanHsaM Kaprok Ta/abo iX pekBi3uTiB, siki Jepxarem He
1HILIFOBAJIM;

- SKIIO HacTanu Oyab-siKi iHIM moii, moB’si3aHi 3 KapTkamu Ta/abo ix pekBi3uTamu, O MOXYTh IPU3BECTH
JIO0 3/iMCHEHHS 3a BIMNOBiMHMMH KapTKOBUMM paxyHKaMu oIeparii, iHIIIHOBaHWX 3a iX JOMOMOTOI TPETIMH
ocobamu, SIKi He MarOTh PABOBUX MiJCTaB JJIS LIHOTO.
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6.6. /[eprkaTeini MarOTh IpaBo iHiMiroBaTH BriydeHHS Kaprok 31 CTon-crnucky (3a BUHSATKOM BHIIAJKIB, KOJIN
BHeceHHS 1x 10 Crom-crnucKy BigOyBanocs 3 MiACTaB, BA3HAYSHUX MMyHKTOM 6.5 nux I[lpasuin).

6.7. bank mae mpaBo Buiay4datu 3i Crom-cmucky KaprTku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiIlaTHBO baHKy, y BUIaAKax MPUIMHEHHS Aii yMOB 1 O0OCTaBHH, m0 OOyMOBHIHM BHeceHHS KapTok g0 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimy4yatu 3i Crom-cmucky KaprTku, siki Oynau BKIIOYEHI O LBOTO CIHCKY 3a
iHiiaTHBOO JleprkaTeniB, y BUITagKax OTPUMAaHHS BIIIIOBITHUX KIOMOTaHb JlepkaTeniB (y TOMy 9HCIi 3a BiICYTHOCTI
y banka indopmariii mpo npunMHEHHS Iii yMOB 1 00CTaBHH, 110 00yMOBWIM BHECeHHsT KapTok 10 mboro criwucky). [Ipu
npoMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BiIMOBJISTH y 3aJ0BOJICHHI KJIONOTaHb JlepikaTeliB mMpo BHITyYCHHS
Kaptoxk 3i Cton-criucky (0e3 mosicueHHst [eprkaTensM NpUYMH TaKKX BiJMOB).

6.9. Tlpo ininitoBaHHs BHeCceHHS i Briy4eHHs Kaprtok mo/31 Cton-criucky JlepskaTteli HOBUHHI MTOBIIOMIISATH
Bank y nopsiaky, BCTaHOBICHOMY YMOBaMHu J10roBopy. [Ipu npoMy, y BUMagKax BUHUKHEHHS MiJCTaB [l BHECCHHS
Kaprok g0 Cron-criucky Jlepxkarteni 3000B’si3aHi HEraiHO iHII[IIOBaTH Taki Jii [UISXOM TMOJaHHA 10 baHky
BIJIIOBITHUX MMHCHMOBUX 3asB a00 i3 BUKopucTaHHAM CHCTEM IUCTAHIIHHOTO OOCITyTOBYBaHHS, a00 3a OTIOMOTOO
KonTakr-ienTpy (y mMOpSAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKax 3BEpHEHHS 3 BiANOBIIHUMHU
noBifomieHHssMu 10 KonrakT-neHTpy JlepkaTeni TOBHHHI OTpHMYyBaTH Biag omeparopiB  KoHTakT-neHTpY
peectpaliiini HOMepH CBOiX TOBiZoMIIeHb Ta 4Yac BHeceHHs Kaprtok no Crom-cnmcky. B iHmomy pasi, Taki
MOBiJOMJICHHS BBKaTUMYThCSI HENPUHHATUMHI BaHKoM.

6.10. Jlepxareni MOXYTb OTpUMYBaTH iH(OpPMAIi0 MO0 BHECEHHWX 1 BHIYYEHHUX [0/31 CTOM-CIUCKY
KapTok y nopsiiky, BcTaHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. VYci gii, mo crocyroThcs BHeceHHS i BuirydeHHs Kaprokx mo/3i Crom-crimcky, KiieHTH MOXyTh
BUMHAITH I0a0 Oynb-skux Kaprok (y Tomy umcni BumymieHux Ha im’st JloBipermx oci0), JloBipeHi ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. be3neka 3milicHeHHS MJIATIKHUX onepauiii i ynpaBiaiHHA pu3nKamMu

7.1. 3 MeTOoI yHEMOXIMBICHHs 3/iHCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiii, iHiliioBaHUX TPETiMH
ocobamu, sIKi He MaroTh MPABOBUX IMIJCTAaB I [IbOro, baHk BUMHSE yci HEOOX1IHI IS 1[LOTO Jii, BU3HAYCHI YNHHUM
3aKOHOJIAaBCTBOM YKpaiHW, MpaBHIaMH IUIaTOKHEX cucteM, [IpaBunamu banky i YMoBamu norosopy (y Tomy 4ucii
Bunae Kaptku BukmouHo JlepkaTemnsiM, iX YHIOBHOBa)KCHHUM IIPEICTABHUKAM 1 YIMOBHOBAKCHMM MpPEACTABHHKAM
Opranizaii (y pasi, skmo Kaptku BunymieHi 1o KapTkoBoro paxyHka, BIIKpUTOTO y MeKaxX 3apIuiaTHOTO MPOEKTY),
rerepye 1 Hagae / Haacunae [epxarensam PIN-konu i OTP-naponi 6e3 moctymy 1o HEX TpeTix oci0 (y Tomy umcni
MpaiiBHUKIB baHKy) ToII0).

Bopnouac, edexTuBHa MiHIMi3alisl PHU3MKIB HACTaHHS HETaTUBHHX HACTIJIKIB (y TOMY 4YHCIi PH3HKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 3a KapTkoBUMH paxyHKaMH Omeparii, iHiI[iioBaHUX TpeTiMH 0coO0aMH, SIKi
HE MalOTh MPAaBOBHX IIJCTaB IS IIbOT0) € MOXKJIMBOIO BHKJIIOYHO 3a YMOBH, SIKIIO JlepkaTemi 1 iX yHOBHOBaXKeHi
MPEJICTABHUKN HAJIC)KHUM YHUHOM B3a€EMOJIATHMYTh 3 bBaHKOM y BignmoBimHIA cdepi, y TOMY YHCII HaJICKHO
BUKOHYBAaTUMYTh CBOi 3000B’S3aHHS 1 HE MiJBUIIYBATUMYTh CBOIMH JisIMH BIPOTIJHICTh HACTAHHS BiJIIIOBIIHUX
HACIIIIKIB.

Jis nmocsrHeHHs 3a3HadeHuXx I1ijaed KitieHT 3000B’s3aHMI YBaXXHO O3HAMOMHMTHUCS OCOOKMCTO, a TaKOX
o3HariommroBatu JloBipeHUX 0Ci0 i yIMOBHOBa)KEHUX MpecTaBHUKIB JlepxareniB 3 uumu [IpaBuinamu (y ToMy ducii
opasy Micisi BHECEHHS 10 HUX 3MiH) JUTs HAJIEXKHOTo iX BukoHaHHs. [Ipu nbomy, [lepkaTeni 30008’ 13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiT Ha HUX (Ha CHEMiadbHUX CTpiUKax s
HiINMKCY) CBOT BIACHOPYYHI MiANHUCH;

- HaJiiHO 30epiraTH i He TepefaBaT TPETIM ocodam, SIKi He MaloTh MPABOBUX MJICTaB IS IHOTO (Y TOMY
yucai y BUNagKax TeiaeoHHMX 3BepHEHb Oyab-skux ocid mo [epxkareniB), cBOi mepcoHanbHi AaHi, KapTkum i ix
pekBizuth, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, MoGinbHi npuctpoi, Jlorinu, Ocoducti mapoJi, CiIoBO-
mapoJsib, BKazaHe y MojaHiii 10 baHKy nmuchMOBIM 3asBi, a TakoX IHIII 3acO0M 1 BiJOMOCTI, IO JalOTh 3MOTY
iHigiroBatn onepauii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHAM KapTok Tta/abo ix peksizutiB. HeoOximHO
3anam’araty, 1o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3royiouryBaTH TpeTiM ocobam 3a Oyib-
SKHX 00CTaBUH (Il KO/ 1 apoJIi HIKOJHM HEe 3aIUTYI0Thcss KOHTAaKT-TIEHTPOM Ta IHIIMMU TpalriiBHUKaMu baHky). [Ipu
BOMY, 7151 OTPUMAaHHS TIEPEeKa3iB KOIITIB BiJ TPETiX 0cid AOCTaTHHO HAJaTH TaKUM ocobam e Homep KapTkuy;

- 3a0e3me4ynTy HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS NOCTYMy 10 CBOiX MOOUIBHUX MPHCTPOIB,
Mo0ineHux goxatkiB, KapTok i X pekBi3uTiB (CTBOPEHH:, MEPIOJUYHY 3MiHY 1 30epiraHHs MmapoiiiB, 610METPUYHUX
17ICHTU(IKATOPIB, YACOBUX THTEPBAJIIB OJOKYBaHHS, IHIIUX 3ac00iB aBTeHTH(DIKAIliT Ta JOCTYIY);
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- 3a0e3[CYNTH BCTAHOBJICHHSI Ha MOOUTEHHX TPHUCTPOSX JNICH3IHHOTO aHTHUBIPYCHOTO TIPOTPAMHOTO
3a0e3neueHHs Ta IMOCTiHE CBOE€YacHE OHOBICHHSA 0a3 BIPYCHHX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPaMHOTO
3a0e3MeueHHs;

- imimifoBath omepanii 3a KapTkoBuMH paxyHKamu BHKIIOYHO i3 3actocyBaHHAM Kaprtok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux JlepkatemniB (Is1 BUMOTa CTOCYETbCA, Y TOMy 4wcii, KiieHTa, skuii Moxe
paBOMipHO BoJoAiTH iH(opMmamieto ipo KapTku (i i pekBi3uTn), BunyieHi Ha im’s JloBipeHux ocid);

- He JorryckaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MoOiIEHUX pHUCTPOiB 1 MOOILTBHUX JOJaTKiB OyIb-
SIKHMH TPETIMH 0c00aMH, SKi HE MarOTh IPABOBUX IIJCTaB AJIS IIHOTO;

- KOHTPOJIOBAaTH pyX KOWTiB 3a KapTKkoBHMMH paxyHKamH Ta MOBiZoMJsTH baHKy mpo omeparii, mo He
iHiniroBanucs JepkaTensimMu, Y OpAIKy, BASHAYCHOMY Y MOBaMH JIOTOBODY;

- moBinomisATH baHKy y mopsiiKy, Bu3HaYeHOMY YMOBaMH JIOTOBOPY, PO YCi MOIi, 10 MOKYTb IPU3BECTH
JI0 MiABHMILEHHS PU3UKY 3[iHCHeHHs 3a KapTkoBMMHM paxyHKamu omepaniil, iHiniHoBaHUX TpeTiMH ocobamMu, sIKi He
MaroTh NMPAaBOBUX MiACTaB Ui UBOTO (Y TOMY YHCH, PO HACTaHHS OyAb-SKUX 3 MOJIH, 0 3TiAHO 3 MU [IpaBunamu
BBaXKAIOThCS BTpaToro Kaprok (y Tomy umci, sikimo Kaprtku BuOynm 3 BonoainHs JlepxareniB y Oyab-sKuii criocio;
AKIIO pekBi3uTH KapTok cranu Bimomi Oymb-KUM TpeTiM 0cobaM, SKi He MArOTh MPABOBUX MiACTaB IS I[HOTO; SIKIIO 3
KapTok BUTOTOBIICHO X KOIIii, aHanoru, xyosikaTy Toulo; skio PIN-koau ctamu BigoMi Oyab-KUM TPETIM 0coOam),
PO BUHHMKHEHHS MiZ03pH II0JI0 HACTaHHS OYJb-IKOi 13 3a3HaUEHUX MOJIH, Mpo BUOYTTS MOOILIBHHX MPUCTPOIB 3
BoJIOiHHA JlepkaTeniB y Oymb-skuid crmocid (y TOMy YHCIi SKIIO iX 3aryOJieHO, BTPA4eHO, BUKPAIEHO TOIIO), PO
3Mminy HomepiB MoOinbHUX TenedoHiB, Mpo 3iCHEHHS 1 mpo chpoOu 3ailicHeHHs 3a KapTKoBHMH paxyHKamu
omepalliii i3 3acrocyBanHsaM KapTok Ta/a00 iX pekBi3uTiB, siki [lepxareni He iHIIiIOBaIM, PO CIPOOM OTPUMAHHS
iadopmartii mpo PIN-koqu ta/abo Komn CVV2/CVC2, Ta/abo OTP-mapomi, Ta/abo Jlorinu, ta/abo Ocobucti mapoi,
Ta/ab0 CIIOBO-TIApOIb, BKa3aHE Y MOJaHii 10 baHKy mMuChMOBIiH 3asBi, TpeTiMu ocobamu, SKi HE MarOTh MPABOBUX
MiZICTaB IS 1[LOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTON-CriMcKy y BHIIaKaX, BU3HaUeHHUX MU [IpaBumamu.

7.2. bank y Mexax 3axOfiB IIOJO0 MOHITOPHHTY omepariii i3 3acrocyBaHHSAM KapTox Ta BHSBIEHHS
HEHAJIC)KHHUX TIepEeKa3iB Mae MpaBo 3BepTarucs a0 JlepkarenmiB 3acobamu TeneOHHOTrO 3B’s3Ky (Y TOMY YHMCII 3a
Homepamu ix MOOUIBHUX Tee(OHIB) 3 METOIO OTPUMAaHHS JOAATKOBOTO MiATBEPPKEHHS, 110 Omeparlii iHiIiioBaHo
ocobamu, SIKi MarOTh JUIS IIbOTO HEOOXiqHI mpaBoBi migcTaBu. [lin dac Takux 3BEpHEHB MPEACTaBHUKH baHKy HiKOIH
He 3anuTyioTh y JepxkateniB pexsizutu Kaptok (y Tomy umcni Homepu Kaprtok, crpok ix aii, Kogm CVV2/CVC2),
PIN-kogu ta OTP-mapomi (ockinbku Taka iH(opMallis € JTOCTATHBOIO JUIS iHIIIFOBaHHS TEepeKas3iB, 3aluT Takoi
iH(hopMaIIii CBIIYNTH MPO MIAXPANCHKI il TPETiX 0cio).

7.3. Tlommpenns [epxkatemsmu pexBizutiB KapTok He3axWIeHMMH KaHajJaMH 3B’SI3Ky (Y TOMY YHCII TpU
iHiIifoBaHHI omnepaniii 3a KapTkoBumu paxyHkamu y Mepexi [HTepHET) MoOXke HMPU3BECTH /IO 3aBOJIOJIHHS TaKUMH
PEKBI3HUTaMU TpPeTIMH Oco0aMu, SIKi HE MalTh MPABOBUX IiACTaB JUIS IIbOTO, Ta, SK HACHIIOK, A0 MOAAIBIIOTO
HEMPaBOMIPHOTO 3aCTOCYBaHHS IX 3 METOIO 3aBOJIOAiIHHS Komrtamu KitieHta. ¥ 3B’s3Ky 3 nmm, bank Hamoserimso
pexomenaye Kiienty y Bumajgkax HeoOXiTHOCTI 3IIMCHEHHS oOmepaliii y BKa3zaHHH CIOCI0O KOPUCTYBATHCS JIMIIE
nepeBipeHuMH BeO-caliTaMy, HE CKacOBYBaTH 1 He 30UIbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki omeparii, a TaKoX
BXKMBATH 1HIII 3aX0/H, BU3HAYEHI MU [IpaBrmamu.

7.4. Bumoru moo JOTpUMaHHs Oe3reku 3actocyBaHHS KapTok i iX peKBI3WTIB MOIIMPIOIOTHCS TaKOX Ha
Kaptku, Baeceni mpo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. KIeHT TOTromKyeTbes 3 THM, MO MiCHs
BHeceHHs1 KapTok 1o CTon-crimcKy, MpUIMHEHHS 1X Jii pU3MK HaCTaHHS HETaTUBHUX HACITIJKIB (Y TOMY YHCII PH3HKIB
TMOHECEHHs 30MTKIB BHACIIIOK 3/iicHeHHs 3a KapTkoBMH paxyHKamu omnepallii, iHiiiioBaHUX TPeTiMUu 0cobaMu, sKi
HE MAalOTh MPABOBUX IIJICTAB Ui IOr0) TOKJIaJaeThcs Ha JlepikarenmiB 3a omepallisiMu, iHiliioBaHUMHU 0e3
ABTopwu3aiii.

7.5. 3 ormagy Ha Te, AKi 3axomu KoxkHa 31 CTOpiH NMOBMHHA BXXHMBATH JUIS IJIeH Oe3MeKu 3miliCHEHHS
IUIATDKHUX omepamniid 1 ynpaBiiHHA pu3ukamu, CTOPOHM TMOTOJDKYIOTbCS 3 THM, IO 3aCTOCYBaHHS OyIb-SKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3uTIB, 1X Komii, aHajoris, ayOmiikaTiB toimio, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MoOGinsHUX mpHucTpoiB, Ta/abo HomepiB mMoOinbHUX TenedoHiB, Ta/abo
Mo0binsHUX monaTkiB, Ta/abo Jlorinie, Ta/abo Ocobuctux mapolis, Ta/abo ClIOBa-apoiio, BKa3aHOro y MOJAHIN 10
baHky muchbMOBI# 3asBi, @ TAKOX 1HIIKX 3aCO0IB 1 BIIOMOCTEH, 1110 Jaf0Th 3MOTY iHIiLiIOBaTH onepallii 3a KapTkopumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMy YHCHi AJs iHILIIOBAaHHS TakKuX oOIepariil),
0e3yMOBHO CBIIYUTH MIPO TE, 110 BiJIOBIIHI 3aCO0M 1 BIJOMOCTI CTaJM AOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIJIOK
I un 0e3misuibHOCTI JlepikarteniB.

CTOpOHM TaKoX MOTOJPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHUMHU CIIOpiB, Bij baHKky He TOBWUHHE
BUMAaratucsi OyJb-sKe JI0JIaTKOBE JOBEACHHS TOTO, IO BIANOBiMHI Aii uM Oe3misuibHICTH [lepxaTeniB Manu Miclg,
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OCKIIBKH 3 MOMEHTY mepeaadi/Haniciands bankom Kaprok, PIN-kouseprie, PIN-koxie, OTP-naponie bank He mae
3MOTH KOHTPOJIOBATH Te, SKMUM 4YMHOM Jlepkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, Mo0GineHi mpuctpoi, Homepn MmoOinmbHuX TenedoniB, MobinbHi monmatku, Jlorinu,
Oco0wucTi mapomi, iHmm 3acodu 1 BimOMOCTI, IO AAOTh 3MOTY iHimifoBaTH omeparii 3a KapTkoBumu paxyHKam# i3
3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB, i 3a0e3meuyroTh BUKOHAHHS CBOrO OOOB’SI3KY IIONO HEIEepeaaBaHHS
TperiMm ocobam Kaprok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, MoOiTbHUX TPUCTPOIB,
HowmepiB mMob6inmpHuX TenedoniB, MobinpHux monatkis, JloriniB, OcobucTux mapoiiB, cIoBa-mapois, BKa3aHOTO Y
nonaHii 1o baHKky MUCHMOBIH 3as1Bi, a TAKOX 1HITUX 3ac00IB 1 BIIOMOCTEH, IO [AI0Th 3MOTY HIIIFOBATH OTmeparlii 3a
KapTkoBumu paxyHnkami i3 3actocyBanHsM KapTok Ta/abo iX pekBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y MOpAKy, BH3HauYeHOMY YMOBaMHd JAOTOBOpY, iHpopMmalii mpo
BTpaty MoOiIbHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOITEHUX TenmeOHIB pU3UK HACTaHHS Oyb-SKWX HETATHBHHUX
HacHiAKIiB (y TOMY YHCIII PH3HMK MOHECEHHs 30HMTKiB), MOB’A3aHMX 3 HanicnaHHsM IHdopmanii Ha HasBHI y Banky
Howmepu mo6insHuX Tenedonis, noknanaerses Ha Kimienra.

7.7.  ABTopusamiini JiMiTi

7.7.1. 3 wmeroro MiHIMI3alii puU3MKy 3IiHCHEHHS 3a KapTKOBMMHM paxyHKaMu oOmeparliid, iHimiioBaHUX
TPEeTiIMH 0CO0aMHM, SKi HE MAalOTh NPAaBOBUX IIJACTaB JUIs LIOTO, baHK BCTaHOBIIOE ABTOpHM3alilHI JiMiTH (0€3
HeoOXimHOCTI oTpuMaHHs 3rou KirieHTa Ha BCTAHOBIICHHSI TAKHX JIIMITIB).

7.7.2. Tudopmamis mpo BcTaHOBIECHI baHkoM ABTOpH3allifiHI JIMITH MOXeE TMOBIIOMIISATHCS TPH BHIAUI
KapTok, a Takoxx Moxxe OyTu oTprMana JlepkatensiMu y OyAb-sIKHi MOMEHT IUISIXOM TOJaHHs 10 baHKy BiAMOBITHUX
3amuTiB 200 i3 BUKOpuCcTaHHAM CHCTEM QUCTAaHIIHOTO 00CTyTOBYBaHHS.

7.7.3. ABTopwu3amiifHi JIMITH MOXYTb OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOPSANAKY (0e3 HeoOXimHOCTI oTpuMaHHsS 3roau KilieHTa Ha BHECEHHS
BignmoBimHUX 3MiH). [Ipo 3miHy ABTOopm3amiitamx mimiTiB bank moBimomisie KiieHTa y mopsiiky, BCTaHOBIEHOMY
‘YMoBaMHu JOroBOpPY;

- bankom 3a inimiatuBoro Kiienra. 3miHy ABTopum3amiiHux miMiTiB KilieHT Moxe iHIIIIOBaTH WIISIXOM
nojaHHs 10 baHky BignmoBiHOI MMCEMOBOT 3asBU a00 i3 BUKOPUCTaHHAM CHCTEM AMCTAHIIHHOIO 0OCIYrOBYBaHHS,
a00 3a rorroMororo KoHTakT-IIeHTpY (3 AOTPHUMAHHSAM MOPSIIKY, BCTAHOBICHOTO Y MOBAaMH JIOTOBOPY).

3 MOMEHTy 3MiHM ABTOpHU3alliiHMX JIMITIB 374idicHeHHs 3a KapTKoBUMH paxyHKamH omeparii i3
3acTocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB € MOXKIUBUM BUKIIIOYHO Yy MEXax HOBUX (3MiHEHHX) ABTOpH3aIliitHHUX
TiMiTiB (Y BUTIaAKaX THMYACOBOTO BHECEHHS 3MiH JJO ABTOpU3aIliHHUX JIMITIB — IPOTATOM TEPiojy, HA SIKUH BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOM He MaloTh MpaBa IHIMIIOBATH 3MiHY ABTOpH3aliiHUX JiMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX JiMiTiB 3a KapTkamu, Bumymenumu Ha im’s [loBipenux oci6, KimieHT Mae ocoOucTo iHiliroBaTH Taki
3MiHH y 3a3HAYCHOMY BHIIE OPSIKY.

7.7.4. banxk HamonernmuBo pekoMmeHnye KilieHTy He ckacoByBaTH ABTOpH3allilHI JIIMITH, a TaKkoX He
BCTAHOBIIIOBATH 1X Ha PiBHI, KU MpHU3BeJe 0 MiJBUICHHS PU3UKIB HACTAHHS HETaTWBHUX HACHIAKIB (Y TOMY YMCIi
PU3WKIB TMOHECEHHs 30WTKIB, BHACTIIOK 3iHCHEHHS 32 KapTkoBMMH paxyHKaMu orlieparlii, iHIliHOBaHUX TPETIMHU
ocobamu, SKi He MarOTh ITPABOBUX ITiJICTAB JIJIS IIOTO).

7.7.5. 'V Bumagkax BHECEHHS 3MiH JI0 ABTOpH3alliiHUX JiMITIB (Y YacTHHI 30UIbIIEHHS KiTBKOCTI Ta/abo
o0csry omepariii 3a KapTkoBumMu paxyHkamu i3 3actocyBaHHsSM KapTok Ta/abo iX peKBI3WTIB) i CKacyBaHHS TaKUX
JMITIB 3a iHimiaTuBOIO KitieHTa pU3WK HacTaHHS Oy/b-SKWX HEraTWBHUX HACHIJKIB (Y TOMY YHCI PU3UK MOHECEHHS
30MTKIB), OB’ SI3aHUX 31 3/IIHCHEHHAM 32 KapTKOBMMHM paxyHKaMH omeparliii, iHil[iHOBaHUX TPETIMU ocobamu, siKi He
MaloTh IPAaBOBHUX IIJCTAB IS 1[LOTO, OKJIAAaeThes Ha KitieHTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBakaeThesi OyIb-gKa 3 TAKUX TTOIIMH:

- Kaprka BuOyna 3 Bojoainus Jlepxarens y Oyap-sikuii croci6 (y Tomy uucii, sikio Kaprky 3ary6neno adbo
BTpaueHo Jepxarenem, skmo Kaptkoro 3aBosnozina Oynp-sKa TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIO);

- peksizutu KapTku cranu Biomi Oyab-sikiii TpeTiii 0co0i, sika He Ma€ MPaBOBHX MiJICTAB JIJISI IbOTO;

- 3 KapTtku BuroToBneHo ii komiro, aHajior, Ay0ikar ToIio;

- PIN-konx craB BizomuM Oyab-sKiii TpeTiii 0co0i;

-  MoOinbHUI NPUCTPIH, HA AKOMY BCTaHOBJIEHO MOOIUIBHUI 101aTOK, BUOYB 3 BojomiHHA Jlepkarens y
OyIb-saKuil croci0o (y TOMy 4YHCII, SKIO TAaKWi MPUCTPIH 3ary0iieHo abo BTpaudeHo JlepikaTenieMm, SIKIIO TaKUM
NPUCTPOEM 3aBOJIOAITA OyAb-sKa TpeTs oco0a, siKka He Ma€ MPAaBOBHX MiJCTAB AJIs OO, TOLIO).
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7.8.2. Y Bumagkax Brpatu Kaprok (y ToMmy umcii, SKimo € migo3pa npo Brpary Kaprok) Jepskateni
3000B’s13aHi HETalHO iHiliIoBaTH BHeceHHsA Takux KapTok no CTOM-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JOTOBOPY, Y TOMY uucii uMu [IpaBunamu.

7.8.3. Kaprku MoxxyTh OyTH BrTydeHi y Jlepikarenis 3a pe3ynbTataMu ABTOpH3AILIT.

7.8.4. Jlo MomeHTy oTpuMaHHs baHkoM moBimoMieHs JlepikaTteniB mpo BTpaty KapTok pu3uk 30UTKIB Bij
3IIACHEHHS omepaliil i3 3acTocyBaHHSAM BiAmoBiAHUX KapTok Ta/abo iX pekBi3WTIB mokinagaeTbca Ha Kiienra, 3
MOMEHTY OTpUMaHHS baHKOM Takumx MOBimOMIIeHs — Ha bank. BimmkoayBaHHS 30MTKIB BijJ 31MCHEHHS OTeparii i3
3acTocyBaHHSM BifmnoBigHuX KapTok Ta/abo ix pekBi3uTiB baHk 3MiHCHIOE BUKITIOYHO 32 HASIBHOCTI HAJICXKHHX JT0Ka3iB
I0/I0 TOTO, 110 iHpopMaLlis PO iX BTpaTy Oyna HagaHa baHKy y MOpSaKy, BA3HAUCHOMY Y MOBaMH JI0TOBOPY.

7.8.5. 'V Bunankax BumyueHHs Kaprok 3i Crom-cmucky 3a iHimiatuBoro [lepxkaremiB (y Tomy uHcii 3a
BifcyTHOCTI y baHka iH(popMarii mpo npunmuHEeHHS [1ii YMOB 1 00CTaBHH, MO0 00yMOBIIIM BHeceHHsI KapTok /10 Takoro
CIHCKY) PU3UK HACTaHHS OyIb-SKUX HEraTUBHHUX HACTIAKIB (y TOMY YHCIi PH3UK MOHECEHHs 30MTKiB), OB’ sI3aHUX 31
3niCHEeHHIM 3a KapTKkoBUME paxyHKaMu omepaliil, iHiiiioBaHUX TpeTiMU oco0amMu, SIKi He MalOTh MPABOBUX Mi/ICTaB
JUISL IBOT0, OKJIaaeThest Ha KirienTa.

8. Ockap:xenns onepauiii 3 Kaprkamn

8.1. KiieHT 3000B’si3aHUN pETYISPHO KOHTPOIIOBATH PyX KOMITIB 3a KapTKkoBMMH paxyHKamMu ycima
JIOCTYITHUMH HoMy criocobamu (y ToMy 4ducii 3a monmoMororo CHCTeM AUCTaHIiHHOTO 00CIyroByBaHHs, baHKkoMaTiB
ta IHdopmaniliHO-TpaH3akIiiHUX TepMiHaliB, KoHTakT-LIeHTpy; 3a iH(opmMmarieto, HamgicnaHoro Ha Homepu
MOOLTBHUX TeNedOHIB i BKIIOUEHOI0 10 chopMoBaHUX BaHKOM BHIHCOK 338 TAKMMHU PaXyHKaMH, TOIIO).

8.2. Y Bumajnkax BusBICHHS 32 KapTKOBHMHU paxyHKamu omnepariil i3 3acTocyBaHHAM KapToxk, siki Ha TyMKyY
KiienTa He iHimitoBammcs [epxaTensMu, a TakoX B IHIINX HECTaHAAPTHUX CUTYyaIlisix (Hampukiaa, Komd bankomar
BUJIa€ TPOLIi y cyMmi, IO HE BiANOBigae 3aMoBieHiH [epxarenem cymi s orpuMmanHs) KilieHT MOBHHEH HeraiHO
noBiomiaT bauky mpo BiamoBigHi moxii (y ToMy gucii 3acobamu JlucTaHIifHOTO 00CITyTOBYBaHHS) 3 TMOAABIIAM
MOJIaHHSAM TMHMCHMOBHX 3asB (MIPETEH3ii) MpO OCKApKEHHS TaKWUX OIepamii i3 3a3HAYeHHSM Yy HHX YCiX AeTasei
orepallii, 1o ocKapKytoThcs (HomepiB KapTok, BUAiB oneparliid, BUiB TUNIATIKHUX MPUCTPOIB, aapec iX po3MileHHS
TOIIO), 0OCTaBUH, 32 SKHX orepaiii OyTu BUKOHAHI, a TAKOX IOJABaTH yCi HasBHI JOKYMEHTH HpO Taki omeparii
("4eKu, KBUTAHIIIi TOIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mpereHsiii) Kiienta i mokymeHTiB mpo omepaiii 3a KaprkoBumu
paxyHKaMH TIPOBOJIUTH MEPEBIPKY MPaBOMIPHOCTI 3[AIMCHEHHsI TaKUX OIepaliii, IpOBOAUTH TPETEeH3iHHYy poboTy 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS OTeparlii, MPOBeAeHI yepe3 IIaTiKHI IPUCTPOT iHITNX OAHKIB).

8.4. Crpox mnpoBeaeHHs baHkoMm mepeBipkM IpaBOMIPHOCTI 3xilicHeHHs omnepauiidi 3a KapTkoBumnu
paxyHKaMy BU3HAYa€ThCS BIIIOBITHO 10 MPABMII IUTATIHKHUX CUCTEM (Moxke TpuBaTH 90 KaleHAapHUX JTHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHMX JOKYMEHTIB Ul 34IHCHEHHS Takoi HEpeBipKH, a y BHUIAAKAaX IPOBEACHHSI
MiXHapoHOTO apOiTpaxky — 180 KaleHIapHUX JHIB 3 MOMEHTY OTpUMaHHS baHKOM yCiX HeOOXiTHHUX JOKYMEHTIB IS
3MIMCHEHHS TaKOl IEPEBIPKH ).

8.5. baHk mMae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3issMu KitieHta y Oy/ib-sIKOMY 3 TAKHX BHITAJIKIB:

- SKIIO MHCHMOBA 3asBa (TPETEH3is) Ta iHII JOKYMEHTH, HEOOXiaHI 1 11 po3risdy, Hamidnum a0 baHky
OinbIre Hixk uepe3 30 (TpUALATH) KaJeHAapHHUX THIB, HACTYITHUX 32 JIHEM BUKOHAHHS OIepallii;

- SKIIIO omepallis iHilitoBatacs 3 Bukopuctanusam PIN-koay Ta/abo kogy CVV2/CVC2 ta/abo OTP-maposio;

- gaxmo baHk mpuiiHAB pimeHHss TPO BIAMOBIAHICTE MDK CO0OI0 MIAMUCY HA JOKYMEHTax, IO
MiATBEPKYIOTh OTmeparllifo i3 3actocyBaHHAM KapTku Ta/abo ii pekBizuTiB, Ta migmucy [epxatens y OyIb-sSKAX
JOKyMEHTaX, Hajanux a0 banky, abo na Kaprui,

- SIKIIO omeparlis iHiiroBanacs 6e3 GpiznuHOro 3acrocyBanHs KapTku;

- sxwo Kiient 30inpmuB ado ckacyBaB ABTOpU3ALliiiHI JIIMITH Ha MPOBEIEHHS ONepaiil i3 3aCTOCYBaHHAM
Kaprku;

- SKIIO OIepallis MOB’s3aHa 3 MPUMYCOBHM CITMCAHHSIM KOIITIB a0o iHiliioBaHa 0e3 ABTOpH3alliil 3riJHO 3
MPaBIJIaMU IUIATIKHUAX CUCTEM, a00 3/iHICHEHA 3 METOIO CILIATH MOJIaTKiB, 300piB TOIIO;

- skuo Ha BUMory banky He moBepHyTo KapTky, moa0 onepaiiiii 3a sSikoro BUCTABJICHO MIPETEH3110;

- skmo npotsroMm 1 (omHIET) TOAWHY TicIs 3AIMCHEHHS orneparlii, 1HIiHOBaHOI TPEThOI 0CO00I0, sKa He
MaJla PaBOBHX MiJCTaB i Lboro, JlepkaTenb He MoBifoMUB npo 1e baHky (1 yMOBa 3aCTOCOBYETBCA y pasi
HazicnanHs baHkoM moBimoOMIIEHHS NPO 3[iHCHEHHs Takoi omnepanii Ha MoOuIbHI MpHUCTPOi, HE3aJIeKHO BiA TOTO, Yn
OyayTh BOHU OTpHUMaHi i mpouuTani Jlepxkarenem);

72
LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0023000/21-391
Cepruixar 31E05A33D11A4917  [lificnnii: 12.06.2022 14:54 Bix 10.12.2021
izimneysas Mywa Ceprii @ezoposis DI ID sor. 1011871



- sxmro JlepxkaTensMu opymeHo 30008’ s13aHHs 3a JIoroBopoM, BHACTIIOK YOTO Omepariis, Ha TyMKy baHKy,
Mornia OyTu TpoBefeHa HempaBoMipHO (y TOMy 4YMcii y pasi HemoBimomieHHs banky mpo Brpaty Kaptku Ta/abo
Mo0insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLIBHOTO TeaedoHy TOIIO);

- SKIIO € IHIN MIiACTaBH, NependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHHM Ta/a0o0 TpaBWIaMH IIATLKHUX
cucteMm, Ta/abo YMoBaMH IOTOBOPY.

8.6. Ilicns mpoBeaeHHs AETalbHOTO aHali3y CHTYallii, 0 CKiajacs, 1 MpoBeIeHHs MpeTeH3iiHol poboTH 3
IHmIMA 0aHKaMHU (SIKIIO OCKapXKyIOThCS OTeparlii, poBeAeHI Yepe3 MIaTiKHI MpUCTpoi iHmmMX 0aHKiB) bank BumHsE
Iii BIATOBITHO J0 pe3yNbTaTiB MPOBEACHOTO PO3CIiAyBaHHS (30KpeMa, IOBEPTae HEIIPaBOMIPHO CIHCaHi KOITH abo
BiJIMOBIISIE B 33/I0BOJICHHI npeTen3ii KitieHT).
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