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AT «YkpekciMOaHK» YIOBHOBaXKCHHI 3IMCHIOBATH Pi3HI OaHKIBCHKI Ta IHII (piHAHCOBI MOCIYTH BiJIOBITHO IO
3akony Ykpainu «I[Ipo 6aHku i 6aHKIBCHKY JiSUTBHICTEY B PaMKaX YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta 0aHKIBCHKOi

Jinensii, Buaanoi omy 7 ceprus 2019 poky. [lepenik 103

Bxutouenuit no JlepxkaBHoro peectpy 6ankiB 23.01.1992 mig Ne5

BOJIIB Ta JILEH31H 3a mocwIanuaM. Jlinensii

Binomocti npo nocayru banky

Buau 6aHKIBCHKUX MOCHIYT, 110 HaJalOThcs baHkoMm
KIIIEHTY

bankiBCchKi Ta iHII (DiHAHCOBI ITOCITYTH BIATIOBIAHO IO
3akony Ykpainu «[Ipo 6aHKH 1 0aHKIBCBKY AisUIBHICTBY.
3okpema MOCIYTH 3:
- BigkputrTa Ta oOciayroByBaHHS lloTouHmx
paxyHKiB y HaIliOHAJIbHIH Ta iIHO3EMHIH BATIOTAX;
BiakputTs Brinaguux (Jlemno3uTHHX) paxyHKIB,
po3mimeHHss BknamiB y HaioHambHIM Ta
1HO3EMHIH BaJIfOTax;
BIIKPUTTSI Ta OOCIYrOBYBaHHS
paxyHKiB, BUyck Kaprok;
Ha/laHHs y CTPOKOBUH MaiiHOBuUi Haiim CeliiB,
BinmkputTss KpeamtHux i g0 KaptkoBux
PaxyHKiB;
BIOKPUTTS Ta OOCIYrOBYBaHHS IOTOYHHUX Ta
OKpeMHX paxyHkiB CaMo3aiHATHM oco0am.
Indopmaniss mpo mepemik OaHKIBCBKUX Ta IHIIMX
(hiHAHCOBHX MOCITYT PO3MIIIIEHO Ha caiiTi baHky.

KaprtkoBux

Tapudu

Tapudu po3minieHi Ha caiiti banky y BiqnoBimHux
po3ninax cropinku «lIpuBaTHUM KiTieHTaM:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBAHHY/
«I1OTOYHI paxyHKN»

Hamanus v cTpoKOBMI MaHOBHUIT HaiM (OpeHaY)

Ceiidin

Tapud 3a BUDVCK, 0OCIYTOBYBAHHS KAPTOK
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lNimepmocunands Ha iICTOTHI XapaKTEPUCTUKH TMochyT | IcToTHi XxapakTepuctuku Briany «lIpuOyTroBuit
3aJIy4eHHs 0aHKiBCHKOTO BKJIATy (JICTIO3UTY) CTPOKOBUIN»

lNnepniocunanHs Ha ICTOTHI XapaKTEPUCTHKHU IMOCIYT 3 | ICTOTHI XapaKTEepUCTUKU NPOAYKTY «KpenuTHa miHis
HaJaHHS CIIO’KUBUOTO KPEAUTY Ta YMOBH iX HaJIaHHS «bonyc»

IcToTHI XApPaAKTCPUCTUKHU MMPOAYKTY ((KDCI[I/ITHa JIHIS
«Hi[{ 3aCTaBy JACIIO3UTY»

IcroTHI XapakrepucTuku npoaykry «KpeaurHa jaiHis
«[linx 3actapy OBAIT»

lNnepnocunanns Ha BebcTOpiHKy banky, ne po3mirieHo
MOPSZIOK 1 MPOLEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX [opsanok i mpoueaypa 3aXUCT NEPCOHANBHUX JaHUX
(BUTAT)

Busnauaetbes JloroBopoM mpo HagaHHS 0aHKIBCHKHX Ta
IHIIMX MOCITYT 3aJI€KHO BiJl BULY TIOCIYT, SIKUMA
Kopuctyethest Kitient, 3okpema mynkrom 17 JloroBopy
«BianosiganeHicTs CTOPIH», @ TAKOXK BIAMOBLIHUMUA
niamynkramu JloroBopy, Ha yMmoBax sikux KiieHt
OTPHUMYE TIOCIYTH

[opsinok nit banky B pa3i HEBUKOHAHHSA KIIIEHTOM
00OB'SI3KIB 3TiTHO 3 JOTOBOPOM IPO HAJTaHHS
0aHKIBCHKHUX MOCITYT

lNnepniocunanHs Ha TOPSIIOK po3risny bankom

.. 3BepHEHHS I'POMAIIH
3BEpPHEHb KITIE€HTIB

lNneprnocunanus Ha po3aia "3BepHEHHs rpoMazsH'
odimiitHoro InTepHer-npeacraBauiTBa Hamionanenoro | Posnin «3BepHeHHs rpoMajisHy odiltiiHoro [HTepHeT-
0aHKy YKpaiau, e po3MileHo iHpopMaIliio Ipo npesncraBHUITBa HartionanpHOTO 6aHKY YKpaiHu

PO3IIIsiT 3BEpHEHB

Jata HaOpaHHS YMHHOCTI MyOJIIYHOIO TPOMO3HUILIEI0

(othepToro) 25.02.2020

INnepniocunanns Ha BebcTopinKy baHKy, 1€ po3MinieHo
iH(opMaIlito TIPO CUCTEMY TapaHTyBaHHS BKJIA/IiB
¢i3nyHuX 0ci0

Iadbopmaltisg opo cucrTemMy rapaHTyBaHHs BKJIA/IB

(izuvHmX 0Cibd

ITonepenxeHHs

[Migmucanuam my6nigaoi mpomo3utii (odeptn) banky, KinieHT moromxyerbcss Ha BU3HAYEHI YMOBU HaJaHHS
0aHKIBCHKHX ITOCIYT.

KitieHT MOke BIIMOBUTHUCS BiJi OTPUMaHHS PEKJIIAMHUX MaTepiaiiB 3aco0aMu JUCTAHI[IHHUX KaHAJIiB KOMYHIKaIlii,
NUISIXOM HarmpaslieHHs 10 baHky MOBiIOMJICHHS B MOPSIKY, BU3HAUCHOMY YMOBaMHu JIoroBopy. [Ipu 1pomy, He
BBKAETHCS PEKIIAMHUMHE MaTepialaMu iHPOpMaIlis, 0 CTOCYEThCs baHKIBCHKHX MOCIyT, Ta iH(pOpMAaIis 3 1HIITNUX
MUTaHb, SKa HAJIA€Thesi bankowm 3rifgHo 3 JloroBopom.
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crartamu 634, 638 i 641 LusineHoro xoaexcy Ykpainum (mami — LK Ykpainm), oronomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aj1i — Y MOBH 10r0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvHux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBKi Ta iHIII OCIYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakpurtsa y banky Ilotounnx, Oxpemux, KaptkoBux i CremiadbHAX paxyHKiB, IPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. Lz [Ipomo3utist Moxke OyTH puiiHATA (aKienToBaHa) (Gi3MIHIMH 0COOaMU JTUTIIE IIJITXOM MTPUETHAHHS 10
YMOB 1OTOBOpY B IiIoMY (6€3 MOKITUBOCTI BHECEHHSI IO HUX OY/Ib-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iiie€i [Ipomosunii koxHa ¢isudHa ocoba 3000B’s3aHa YBa)KHO
03HaOMUTHCS 3 HOPMaMH 3aKOHO/IaBCTBA, SIK1 PEryIIOI0Th OPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepaliif 32 HUMH; BIAKPUTTS KPEAUTHUX JiHiHA, OTPUMAaHHS 1 MIOBEPHEHHSI KPEIUTHUX KOIITIB, CILUIATH
NPOLIEHTIB; po3MileHHst Bxmazis; JucTanuiitHoro o0cayroByBaHHs; CTPOKOBOTO MaifHOBOrO Haiimy (openan) Celidi),
a TaKOX 3 MIOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMaHHS BiJIIOBITHUX MTOCIYT, iX BapTICTIO i
TIOPSIKOM OTUIATH, & TAKOXK 31 3r0JjaMu, MiATBEPIKEHHAMH 1 JOPYUSHHSIMH, III0 MICTATBCS B Y MOBax JIOTOBOPY).

1.6. 3 meroro mpuiHATTS (akuenTtyBaHHs) wiei [Tpomo3umii kokHa (ismyHa ocoba 3000B’A3aHa OJTHOYACHO
noxaartu Ao baHky:

- 3asBy mpo npuearanHs 1o Jorosopy/llponosutii, ckinaneny 3a popmoro, BuzHaueHOr bankom (narmi — 3asiBa
npo npueaHanns) (y BUMIBI MAIEpOBOro abo eNeKTPOHHOTO JOKYMEHTA);

- JIOKYMEHTH 1 BiJOMOCTi, sIKi 3rifjHO 3 BuMoramu 3akoHojaBcTBa 1 [IpaBun Banky HeoOximui Juis ii
Inentudikanii, Bepudikarii i BuBueHHs, a TakoX BXUTTS baHKOM iHIINMX 3aXO[iB, CIIPSMOBAHUX Ha 3aMoOiraHHs Ta
MPOTHIIIIO Jieramizamii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM IIUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOIO 3HUIIICHHS, Y TOMY YMCIII ONUTYBaJIbHUK 332 (hOPMOIO, BU3HAUCHOIO
bankom (mani — OnmUTYBAILHUK).

VY pasi cknaganHs 3asBU Opo NPUEAHAHHS Y BUMIIAI IAIIEpPOBOTO TOKYMEHTa 3asiBa PO MIPUEIHAHHS BBAXKAETHCS
cxnaneHoo Crtoponamu (HaOyBae YMHHOCTI) Ta JloroBip HaOyBae YMHHOCTI MIC/s MiANMMCAHHS 3asiBH PO MPUETHAHHS
YIIOBHOB&)KEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHUM npecTaBHUKOM KitieHTa.

3 metoro mianucanHs Kiientom 3asiBu po NpUeAHAHHS Y BUMISAL €IEKTPOHHOTO TIOKYMEHTA (32 BUKITIOUEHHAM
MOJIaHHS 3asiBH 3acO0aMHU JIMCTaHIIWHOTO 00ciayroByBaHHs depe3 Calt banky) baHk 3acobamu JucTaHiiitHOro
00CITyroByBaHHs (3a YMOBH, 1110 TaKa MOXJIMBICTh OOMIHY JOKYMEHTaMH Iepen0adeHa BiIIOBIIHUM YKIaJCHUM MixX
bankom ta Kiienrom noroBopom) abo 3acobamu enekTpoHHoi mowmrtu (e-mail) Hagcuinae chopmoBany 3asBy mpo
NpueTHAHHS (32 YMOBH HONEPETHHOI0 HAKJIAJIEHHS Ha 3asiBY PO MPHEAHAHHS KBai(hiKOBaHOTO €IEKTPOHHOTO MiIHCY
(mami — KEII) ynoBHOBakeHOTO IpejcTaBHHKa baHky). B nenp orpumanHs 3asBu npo TNpuenHaHHS Bij baHky,
Krient/ynoBHoBaxkennii nmpeacraBuuk Kiienta nakiangae Ha Hei cBiif KEII Ta noseprae ii B Toi ke aens a0 23:30 rox.
3a KUIBCHKHM 4acoM JI0 baHKy 3a JOOMOTOI0 BKa3aHUX y bOMY ITYHKTi Y MOB JOTOBOPY KaHAJIB 3B’ SI3KY.

Y Bumaaky otpumanHs bankom Bing Kiienta 3asBu mpo npueaHaHHs 3 HakigageHuMm Ha Hei KEIT
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kitienra 10 23:30 roj. 3a KHIBCBKMM 4acoM y JieHb 11 HajaicianHsa bankom, bank
B TOH ’Ke JIeHb IiepeBipsie HaknaaeHui Ha 3asaBy npo npueanands KEII Kinienra/ynosaoBaxenoro npeacraBHuka Kiienra
Ta y pasi BiacyTHocTi y baHka 3ayBakeHb M0 Hel (y TOMY YHCII JO YMOB, LITICHOCTI 1 JOCTOBIPHOCTI 3asiBH IPO
npueaHanHs, HakimaneHoro Ha Hei KEII) 3asBa mpo mpueqHaHHS BBaXKA€THCS TOTOMKEHOI0 baHKOM, CKIIaIeHOIo
(yxnagenoro) Croponamu Ta [lorosip € Takum, mo HaOyB YMHHOCTI, B MiATBepKkeHHs Yoro bank nHagcuinae Kiienty
MICbMOBE TIOBIIOMIICHHS PO NOrokeHHs1 bankom 3asBu npo nmpuenHanHs, yKiaaeHHs (HaOyTTa YuHHOCTI) JloroBopy
Ta NPUMIPHUK 3asBU Npo NpHeaHaHHS 3 HaknajaeHuMu Ha Hiit KETT Ctopin He mi3Hile HACTYITHOTO poO0YOTo JHS 3 IaTH
orpuMaHHs bankom 3asiBu Ipo NpUEHAHHSL..

VY Bunanky HeorpumanHsi bankom Bing Kiienta 3asBu npo mnpuennanHs 3 Hakinanenum Ha Hei KEIL
Kitienra/ynoBHoBaxkeHoro npeacraBuuka Kiienra no 23:30 roj. 3a KUiBCBKUM 4acoM Y JieHb 11 HajiciaHHs baHkom
ta/abo HasBHOCTI y banka 3ayBaxkeHb a0 Hei, 3asBa Npo NPUETHAHHS BBAKAETHCS HEMOTO/PKEHOK baHKoOM,
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Hemianucanoo (He ckiazeHor) CTopoHaMu Ta He HamaHOrO KIiTlieHTOM, BBaXKA€ThCS, IO CTOPOHH HE IOCSTIN 3T0JU
o0 ykianeHHs Jlorosopy, a JloroBip BBaxkaeTbes HemiAMHUCaHuM (He ykiaaeHnM) CTOpOHaMH Ta TaKHuM, 1110 He HaOyB
YMHHOCTI, B3a€EMHI TIpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTh, B MATBEPKEHH: yoro bank Hajacunae
KiienTy muceMoBe MOBiIOMIICHHS PO HENOToKeHHS baHkoMm 3asBU Mpo NpUEIHAHHS, HEYKIaaeHHs [loroBopy He
MI3HIIIe HACTYITHOTO poO0YOro AHA 3 AaTH OTpuMaHHs bankom 3asBu mpo npreTHAHHS.

VY Bunanky noganHs 3asBu Npo NPUEAHAHHS Y BUTIISIII €IEKTPOHHOTO J0OKyMeHTa CaM0o3aliHATOr0 0c00010, BOHA
nojaetscs 13 HaknaaeHuM Ha Hei KEIT CamozaiinsaToi ocobn/ynoBHOBaxkeHOTO npeacTaBHrKa CamMo3aifHATOT ocoou
3acobamMu AmcTaHIiiHOTO OOCiyroByBaHHs uepe3 Caiit banky. bank, 3a BiACyTHOCTI 3ayBaKe€Hb IO 3asiBH PO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asBM Tipo mpueaHanHA, HaknaaeHoro Ha Hei KEII), a
TaKOK 3a BIJICYTHOCTI ITiZiIcTaB AJIsl BiAMOBH Bix yKiageHHs JloroBopy, Bu3Ha4eHUX 3aKOHOJaBCTBOM Ta/ab0 [IpaBunamu
banky, Haknamae Ha 3asBy mpo npuenHanas KEII ymoBHOBaxkeHOTO mpeacTaBHUKA baHKy. Y TakoMmy BHIagKy 3asBa
PO TIPUETHAHHS BBAXKAETHCS MOTOKEHOI0 bankoMm, ckiaaeHoro (ykinaneHotw) Croponamu ta Jloroip Takum, mo HaOyB
ynHHOCTi. bank Hazacunae Kiienty moBimomiieHHs mpo moromkeHHs bankom 3asBu mpo NpUENHAHHSA, YKIIaIEHHS
HoroBopy Ta npumipHuk 3asiBu npo npuenHaHHs 3 HaknaaeHumu Ha Hiit KEII Cropin 3a momomororo 3aco0iB
eJeKTPOoHHOI oty (e-mail).

Hanexxuum miarBepmkeHHsM HagicianHsa bankom Kiienty 3asBu npo npuemHaHHS € BIZOMOCTI PO IIe, IO
30epiraroThcs y banky (3 iHopMalii€ero 11040 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momenty HabyTTa [JoroBopoM 4YmHHOCTI, BimmoBimHa ¢izmuHa ocoba HaOyBae cratycy Kimienra, a yci
YMoBH 1oroBopy (y TOMY YHCIIi BU3HAYCHUH HUMH MTOPAIOK HamaHHI bankom mociyr KitieHTy, X BapTIiCTh i MOPAI0K
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU /10 BHKOHaHHs bankom i KiientoM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
3roJiv, MiATBEP/PKCHHS 1 IOPYUYCHHSI, 0 MICTATHCS B YMOBaX JOrOBOPY, BBaXKAIOThCS TaKMMH, 1[0 HaJaHi 0COOUCTO
Kiieatom banky (BHachiok npuiHATTS (akuenTyBaHHs ) HUM I1i€i [Ipomo3urii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOUHW JOAATKU 10 HUX Ta 1HII HEBil €MHI 1X 4acTHHM),
3asBU PO MPUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCTYT, ckianeHnx KirieHToM BigmoBiAHO 10
YMOB 0TOBOpPY Ta OT0/PKeHNX baHKoM (i3 3aIOBHEHHSIM y TaKuX 3asBax po3ailiB «BinMitku banky» Ta/abo «llixmuc
banky» 3a miamucoM ymOBHOBaXEHOTO TpeacTaBHUKA baHKy, CKpIIIEHOTO BiIOMTKOM medyaTku baHky (mis 3asB y
BUTJISIII TIATIEPOBOTO JTIOKYMEHTa). Yci 3MiHH 0 YMOB JJOTOBOPY, BHECEHI 10 HUX Y MOPSIKY, BH3HAYCHOMY Y MOBaMH
JIOTOBOPY, CTAIOTh HEBil eMHMMHU YacTHHaMU JloroBopy, 000B’13K0BUMH 110 BUKOHaHHS bankoM i KitieaToM, 3 MOMEHTY
HaOyTTs TAKMMH 3MiHAMH YAHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyrOThCs KOxKeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCcsl Mice3HaxomkeHHs banky: 03150, m. Kwui, Bym.
Anrtonosuua, 127.

2. BuzHaueHHsI TepMiHiB

2.1. TepmiHH, 110 BUKOPHCTOBYIOTHCS B YMOBAX JJOTOBOPY, MAIOTh TaKe 3HAUCHHS:

2.1.1. ABTopu3auisi — npoleaypa noropkeHHs bankom nmposeeHHs onepariii i3 3actrocyBanHsaM Kaptku ta/abo
il peKkBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelneHHs orepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliliHI JIIMITH BCTAHOBIIIOKOTHCS 10710 KOKHOT KapTku 1 CKIafaloThes 13 3arajibHOT
CYMH Ta KUJIBKOCTI Oniepaliii, ki J03BOJSAEThCS 3IHCHUTH 13 3aCTOCYBaHHIM Takoi KapTok MpoTAroM MeBHOTO Mepiory
yacy (100w, MicsIis), a TaKOX i3 00OMeXeHbh Ha BUKOHAHHS MIEBHUX BUJIIB OIIEpalliil i3 3acTOCYBaHHAM Takoi KapTku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oyb-sKa 3 0aHKIBCHKHX Ta 1HIIWX MOCTyT/Aii baHKy, sKa 3aMoBJIeHa
KiienToM Ta Hamaerhcs bankom Kiienty, Ha migcrasi JJoroBopy BiAIOBiIHO 10 YMOB 3aKOHO/ABCTBA, OAHKIBCHKOT
Jinensii banky, 10 SKUX, 30KpeMa, HaJIeKUTh (ajIe He BUKJIFOUHO) MOCIYTH, repeadadeHi . 1.3 YMoB gorosopy.

2.1.4. BiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHWX METOJIB 1 3acO0IB €IIEKTPOHHOI imeHTH]iKaIii ocoou,
3aCHOBaHUX Ha 11 (Pi310I0TIYHIN Ta TIOBETIHKOBIH XapaKTEePHUCTHII], 0 BUKOPUCTOBYIOThCS Y MOOITBHUX MPHCTPOSIX (Y
tomy uucii «Touch ID» Ta nomiOHi — ckaHep BinOUTKiB nanbis (-iB), «Face ID» Ta momiOHi — ckaHep 001MYYst OCOOH).

2.1.5. Bepudikauisi — 3ax01u, 1O BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MATBEPIKEHHS) HAJIEKHOCTI
BiINOBiHINA 0c00i oTpuMaHux baHkoM ieHTH(IKaIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO Jar0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHediliapHUX BIaCHUKIB UM X BIJICYTHICTb, Y TOMY YHUCIIi, BilcoBepHDiKaIlis.

2.1.6. BuBuenHs — npoiiec otpuManHs bankom mij yac ineHTudikamii Ta/adbo B mporieci HagaHHS baHKiBCbKIX
nociyr indopmanii moxo ¢GpiHaHCOBOTO cTaHy 0cOOM Ta 3MICTy MOro MisSUIbHOCTI; MPOBEICHHS OLIHKH (DiHAHCOBOI'O
CTaHy 0co0u; BU3HAUEHHS HAJICKHOCTI 0c00M abo 11 IpeIcTaBHUKA /10 HAIlIOHAIBHUX a00 1IHO3EMHUX MYOJIIYHHUX JTis4iB,
JISIYiB, 110 BUKOHYIOTH MONITHYHI (QYHKIT B MXKHApPOJIHUX OpTraHi3allisx, abo MOB’si3aHUX 3 HUMH 0cCi0; 3’sCyBaHHS
MiCIIsl IPOKMBaHHA 0coO0M abo Micus ii mepeOyBaHHs YM Micusg THMYacoBoOro ii mepeOyBaHHs B YKpaiHi (yCiX ZaHUX
IIOJI0 aapecy MicCls MpoXUBaHHs (repeOyBaHHs): Ha3Ba KpaiHu, perioHy (oOsacti), palioHy, MiCTa, ceja, CEJIHINa),
ByJHIIi (TIPOBYIIKY), HOMepa Oy[iBii (KOpIrycy), HoMepa KBapTHPH).

2.1.7. ButpaTHa cymMa — rpaHu4YHa cyMma KOIUTIB, IO AocTymHa JlepskaTensiM U iHILiIOBaHHS IUIATIKHMX
omepauiif i3 3acrocyBanusiM Kaprok. s koxxHoro 3 KapTkoBux paxyHKiB po3Mip ButpatHoi cymu BHU3HA4aeThCs, SIK
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CyMa 3aJIUIIKy KOINTIB HAa TAKOMY paxyHKy Ta CyMa YCIIIITHO aBTOPHU30BAaHUX IUIATIKHUX OIepalliii i3 3apaxyBaHHS
KOIITIB HA TAaKWH PaxyHOK 1 po3Mipy HEBUKOpHUCTaHOI yacTuHH JIiMiTy (y pasi, SKIIO CTOCOBHO BiIIOBIIHOTO paxyHKa
BigkpuTo KpenutHy miHil0) 32 MiHyCOM CyMH YCHIIIHO aBTOPHM30BaHMX IUIATDKHUX OMEpaliil i3 CIHMCaHHS KOILTIB 3
TaKOr0 PaxyHKy 3 METOI0 3a0e3MeyeHHs] MOAAJbLIOro HaJeKHOTO PO3paxyHKY 3a IUIATDKHHMH OIEpalisiMd, CyMHU
HapaxOBaHUX MPOIIEHTIB 3a KopucTyBaHHSI Kpeawrom (y pasi, SIKIIO CTOCOBHO BiTIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpenutny ninito), HakonnayBanbHoi cymu «Moi 3a011apKeHHSD» Ta KOIITIB, IKUMU KITIEHT He MOXe pO3NOpsIKaTUCs 3
NPUYYH, BU3HAYCHNX 3aKOHOJABCTBOM, IIPAaBUIIAMH IUIATIKHOT CUCTEMH 1 YMOBaMHU I0roBOpY (Y TOMY YHMCIIi KOIITIB, Ha
SIKi HAaKJIaICHO aperT, ab0 BUKOPUCTAHHS SKUX 0OMEXEHO BIAIOBIIHO 10 3aKOHOAABCTBA).

2.1.8. Bkjiax — KOIITH B TOTIBKOBii a00 0e3roTiBKOBIi Gopmi y BaaroTi YKpainu a00 B iHO3EMHIH BaJIIOTI, SIKI
3ajydeHi OaHKOM Bija BkIanHuWKa (a0o sKi HAAIWIIIM Ui BKJIAJHUKA) HA YMOBax JOTOBOPY OaHKIBCBKOTO PaxyHKY,
0aHKIBCHKOTO BKJIAMy (IETIO3UTY), BKIFOUYAIOYH HAPaXOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.9. Bkaag ma Bumory — Bkmag 3 mpaBoM oTpumanHs KilieHTOM KOIITIB Ha Tepiry HOTo BUMOTY abo
3IIHCHEHHS TepeKasy 3a posnopsypkeHHsaM Kiienra.

2.1.10. Buyrpimniii EIl — Enexrtponnuii minnuc, sikuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
inmeHTH(diKario Ta eNeKTPOHHI TOBIpYi MOCIYyTH» € YAOCKOHAIIEHUM €JIeKTPOHHUM MiamucoM. 3acobu BHyTpimmHbEOro
EII HagaroThest Ta cynpoBomkyioThes bankom (LleaTpom ceprudikarii xmodiB banky 3rigHo 3 Permamentom poboTu
Llentpa ceprudikamii karouiB banky).

2.1.11. I'peiic-mepion — nepion 3 matu HagaHHI KpenuTy (BUKIIOYHO BHACIHIIOK 3AiHCHEHHS 0€3TOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBelbHO-CepBiCHIA Mepexi i3 3actocyBanHsM Kaptku) mo 20 (mBaamsroro) ymcna
(BKJIFOUHO) MicsIIls, HACTYITHOTO 3a MicsleM, y sikoMy BifOynocsi Take HazaHHs Kpenuty. /s KOKHOTO BUMAnKy
BiZINOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.12. I'pomioBe 3a0e3nme4eHHs — CyMa TPOIIOBHX KOIITIB, AKy Ma€ crutaTuTu KitieHT 3 MeToro 3a0e3meyeHHs
BUKOHAHHS CBOT'O 3000B’si3aHHS IoA0 mepenaHHs (moBepHeHHs) banky Celida Ta KJIrO4YiB BiJl HROTO Y PO3MIpi,
BU3HAUYEHOMY BiAMoOBiAHUME Tapudamu.

2.1.13. /leGeToBa mJaTiskHA cXxeMa - TIOPSIOK 0OCITyTrOBYBaHHS PaxyHKY, 3T1THO 3 SKUM IDIATKHI Omepariii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKaX 3amuinKy kKomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.14. JleGeToBO-KpeIMTHA MJIATI;KHA cXeMa — MOPSI0K 00CTYroByBaHHS PaxyHKY, 3T1IHO 3 SIKAM IJIaTiXHI
omepariii 3 BUKOprucTaHHsIM KapTku 3MiHCHIOIOTECS Yy MeXax 3aluinKy KomTiB Ha KapTkoBoMmy paxyHKy, a y pasi ix
BiJICYTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEICHHS OIepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.15. Jlenna mnpoueHTHA CTaBKa - 3arajbHi BUTPATH 3a CHOXHBYMM KPEOUTOM 32 KOXHHUH JI€Hb
KopucTyBaHHs1 Kpenutom, BUpakeHi y MPOLEHTAx BiJl 3aralbHOro po3Mmipy BcTaHoBieHoro Kpemuty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.16. Jleno3uTHHMii MPOAYKT — 3aTBEp/KEHA YIIOBHOBAKECHUM KOJIETiaIbHUM OpraHoM BaHKy CyKYIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha SKUX baHk 3iHCHIOE BKJIAIHI (eMO3uTHI) omnepaiii y pamkax JloroBopy.
[lepenik [leno3uTHUX NPOIYKTIB Ta iXHI XapaKTEPUCTHKH /IapaMeTpH ONpWIIOIHIOITHCS Ha CaiiTi banky Ta nocriitHo
OHOBIIIOIOTHCS BiIIOBIZTHO 10 PUHKOBHUX YMOB.

2.1.17. Jleno3uTHUH paxXyHOK — BKJIaJHHUH (JETIO3UTHUHN ) PaxyHOK, SIKUH BiTKpUBa€ThCss baHKOM Ha miJIcTaBi
BianoBimHOI 3asBM Mpo HamaHHS bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE He TepeadadeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 00CIyroBy€eThCs Ha yMOBax, BU3Ha4YCHUX MM J(oroBopom.

2.1.18. JlepxaTtean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IiJcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIFOBaHHS oOmepaiid 3a BianoBigHUM KapTkoBUM paXyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJABCTBOM, NpPAaBWJIAMH IUIATDKHHUX cUCTeM 1 YMoBamu norosopy. Ilim tepminom «/lepkatens» (B OmHUHI)
MaeThcs Ha yBasi BignosigHo KitienT abo JloBipeHa ocoba, mix TepMiHoM «Jleprkarteni» (y MHOXKHHI) MarOThCS Ha yBa3i
Kiienr i yci [loBipeHi ocoOwu.

2.1.19. Iucranuiiine o6cayroByBanHs — HajanHs KiieHTy Bu3HaueHHX J[OroBOpOM IMOCIYT, Y TOMY YHCIi
110710 10TO pPO3paxyHKOBOro 00CIyroByBaHHA Ta iHPOPMyBaHHS 3 MUTaHb, 0 CTOCYIOThCS MPpaBoBiAHOCHH CTOpIH 3a
JloroBopoM, i3 3acTOCyBaHHSIM BH3HA4YEeHUX J[OrOBOPOM JUCTaHIIMHUX 3aC001B 0OCITyTOBYBaHHSI.

2.1.20. JoBipena oco6a — ¢diznyna ocoda, sika Ha 3aKOHHUX TiJICTaBax 3acTocoBye KapTky, BumyIeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, 1i1st iHinitoBaHHS orepanii 3a BianoBiaiHuM KapTKoBHM paxyHKOM Ta BUMHEHHS 1HIIHX
JIif, BU3HAUYECHUX 3aKOHOAaBCTBOM, ITPABHJIAMH ILIATIKHUX CUCTEM 1 YMOBaMH J0roBOpY, Bix iMeHi KiienTa.

2.1.21. JloroBip 3acTaBM — JIOTOBip 3acTaBH, YKIQJCHUI 3 MeTOIO 3a0e3leveHHs] BUKOHAHHS 3000B’s3aHb
Kirienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmerom 3actaBu 3a akuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoOro paxyHka.

2.1.22. JloroBip mopyKH — JIOTOBIp MOPYKH, yKiaaeHui Mixk bankom i Opranizaii€ro, 3 SIKOK pealizoBaHO
3apniaTHUR NPOEKT, 3 METOI 3ale3neueHHs BUKOHAaHHS 3000B’s3aHb KiieHTa — mpauiBHuka wiei Opranizamii 3a
Kpenurom.

2.1.23. JloroipHe cnimcaHHs — iHinifoBane KIieHTOM HUISIXOM YKJIaJ€HHS OKPEMOTI0 JI0roBopy Mixk baHkom
ta KiientoM, y Tomy umcii JloroBopy, sikuii MicTUTh BiamoBinHy(-1) ruiatikny(-1) iHcTpykuiro(-1) Kiienra, crimcansst
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bankom xomriB (pa3oBe abo HeoOMeXeHy KiTbKICTh pa3iB) 3 BIAMOBIMHUX paxyHKiB KirieHTa Ha paxyHku Kiienra abo
IHITAX OTPUMYBAYIB Y MTOPSIIKY, BA3HAUYCHOMY Y TaKOMY OKpeMoMYy oroBopi Mixk barkom ta Kimieatom a6o B Jlorosopi,
0e3 HeoOXigHOCTI moAanHs KilieHToM OKkpeMHX IUIaTKHUX 1HCTPYKIiH Ta 3roj] Ha KOXKHY OKpPEMY OIEpaliiio Mo TaKOMy
CIHMCaHHIO.

2.1.24. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMaIlis B skoMy 3adikcoBaHa y BHIIISII CIEKTPOHHUX
JaHWX, BKIIOYa0Yl 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MPAaBUIIaMH MJIATHKHUX cucTeM, llpaBunamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTBCS, Y TOMY YHCII, U1 0OMiHy iH(OpMai€ro i
posnopsKeHHEsIME (Y TOMY YHCIT TUIATDKHAMY 1HCTpYKIisimu) Mk bankowm 1 Kiiearamu ipu o6ciryroByBanHi bankom
KitienTa y pamkax [{orosopy. EnekTpoHHI JOKYMEHTH 32 CBOIM NMPABOBHM CTaTyCOM HPUPIBHIOIOTHCS 0 JOKYMEHTIB,
ctBopenux bankowm i Kitienramu BiamoBigHo ocoducto. o EnekTpoHHUX JOKYMEHTIB, CTBOpeHUX KiieHtamu, moBHHHI
nmonaBaTucs ix ENexTpoHHI mignmucw y BUIMAAKaX, KOMW II€ HEOOXiIHO 3TiAHO 3 MpaBWIAMH IUIATIKHUX CHCTEM,
IIpaBwiamu banky i YMoBamu JOTOBODY.

2.1.25. Eaexrponnuii nignuc (EIT) — enexTpoHHi JaHi, sKi 10JAIOTHCS MiANUCYBaYeM JI0 IHIINX €IeKTPOHHUX
JaHuX a0o JIOTIYHO 3 HUMU MOB’A3YI0ThCS 1 BAKOPUCTOBYIOThCS HUM SsIK Tiamnuc, B T.4. KEII, yzockoHaneHi e1ekTpoHHi
mignucn. Y paMkax JloroBopy MOXYyTh 3aCTOCOBYBATHCS MPOCTI eneKTpoHHI miamucu (y tomy uuciai OTP-maponi,
Oco6wucTi mapoui, PIN-xomn, Koan mBraKoro 7ocTyIry Ta eeKTpOHHI JaHi, CTBOPEHI Ipy 3acTocyBaHHi biomerpii), ski
HiANSATaI0Th BUKOPUCTAHHIO 3T1THO 3 IPaBUIIaMU TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu 1oroBopy, a TaKox
BayTpinmHiit Ta 30BHIIIHIA €TEKTPOHHI i AITHCH.

2.1.26. 3a6oproBanicTs 3a /loroBopom - 3abopropanicTs niepen bankom 3a [Imati>KHIMH TOBiJOMIICHHIMH,
3a00proBaHiCTh 31 CIUIATH KOMiciiiHOi BUHaropoau, TexHiuHa 3a0oproBaHicTh, 3abopromanicTe 3a Kpemurom i
NPOIIEHTaMH 32 KOpUCTyBaHHs KpeanToMm, 3a00proBaHicTh 3 BiIIKOAYBaHHS BUTPAT, TOHECEHUX baHKOM (301IbIICHNX
Ha cymy IIJIB), 3i crutatn mtpaduaux cankmiid (mtpadiB i meHi) Ta yciX IHIMX IUIATEXiB, BUZHAYCHUX YMOBAMH
JOTOBOPY.

2.1.27. 3ak0HOAABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.28. 3axumieHuii Hociii Ka04Ya — HamiitHWA 3aci® ctBopeHHs BHyTpimmbporo Ell, mo npusHavyeHnit s
30epiranHsi 0COOMCTOrO KIItoYa Ta Mae BOYIOBaHi amapaTHO-TIPOTPaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMUCAHUX
Ha HBOTO JIaHUX BiJ HECAHKI[IOHOBAHOI'O JIOCTYILY, BiJi 0€3MOCEPEIHHOI0 O3HAMOMIICHHS 13 3HAUCHHSIM IapaMeTpiB
0COOHCTOTO KIFOYa Ta BijJ 1X KOIiFOBaHHA (JOCTYI /IO TAKOTO KITF0Ya 3a0e3MedyeThCcsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro KiieHrom).

2.1.29. 3asBa npo HaganHsa BaHkiBcbKkoi mociayrm - mianucanuii KiieHTOM NUCBMOBUH (Y TOMY YHCIIi
eJIIEKTPOHHUHN ) JOKYMEHT, Y 3aTBepkeHiit bankom dopwmi, mo nogaerses Kiienrom banky B mopsiaky, nepeadadeHOMY
JloroBopoM, aiis mijeil orpuMaHHs BaHKIBCHKOT MOCIYTH 3 MPOIMO3UINEI PO OTPUMAHHS BiANOBiAHOI baHKiBChKOT
nociyru. € HeBiJl'EMHOIO YaCTHHOIO J[oroBopy.

2.1.30. 3asBa npo BinmMoBYy Bin orpumanns BaHkiBebkoi mocayru - mignucanuit KimieaTom nuceMosuii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeadadeHoMy JloroBopom Aist ijiei BiAMOBH BiJ OTpUMaHHs BaHKiBCHKOT MOCTYTH 3 MPOIIO3HLI€I0 PO JOCTPOKOBE
po3zipBanHs JloroBopy B YacTHHI OTpUMAaHHS BiINOBiHOT baHkiBcbKOT mocnyru. € HeBiJl’eMHOIO 4acTHHOO JloroBopy.

2.1.31. 3apniaTHuii mnpoeKT — TmpaBoOBiZHOCHMHM MK bankom 1 Opranizami€eto, $Ki CTOCYIOThCA
po3paxyHKoBoOro oocimyroByBanHs OpraHizanii 1040 3apaxyBaHHs Ha NOTOYHI (KapTKOBi) paxyHKH, BiIKpuTi y baHky,
KOIIITIB, 110 HaaidnuIK Bijg OpraHizaiiii 3 METOI BUIUIATH Ha KOPUCTh BJIIACHUKIB TAKUX PaxXyHKIB 3apOOITHOI IUIaTH,
CTUNCH/II Ta IHIIMX BHUIUIAT, BU3HAYCHMX 3aKOHOJABCTBOM. 3apIUIAaTHUH NPOSKT PEATi30BYEThCS Yy paMKax
BiJIIIOBITHOTO JIOTOBOPY, YKIaJeHOTro Mixk bankom i Opranizariero.

2.1.32. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMiHHi 3akoHy Yxkpainu «lIpo enexkTpoHHY
IZICHTU(]IKAII0 Ta €JIeKTPOHHI JOBIipUi MOCIYTH» € KBali()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YIOCKOHAICHUM
esleKTpoHHUM TianucoM. 3acoOu 3oHimHboro EIl HamaroThCs Ta CynpoBOMXKYIOTHCS KBali(iKOBaHUM HagaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.33. InenTudikauiss — 3ax0/au, 110 BKXKUBAIOTHCS baHKOM /1J11 BCTAHOBJICHHS! OCOOM IIJIIXOM OTpUMAaHHS il
ineHTH(DIKAIIHHUX TaHUX.

2.1.34. IntepHer-0ankiHr — Cucrema IUCTaHIIMHOTO 0OCITyrOBYBaHHs, sIKa 3a JIOIIOMOI0I0 MepexKi [HTepHeT
nososisie banky HamaBaTu KilieHTY MOCIyrd moJ0 po3paxyHKOBOrO Ta iH(opMamiiiHOro Horo oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXKIIMBOCTEH Takoi CHCTEMH) 3a YMOBH peecTpaiii Jlepikarenst sk KOpHCTyBada TakKoi
CHCTEMH 1 Mojayploi ycmimHoi Horo ApreHTH(ikanii baHKOM mpH KOXXHOMY BXOIi A0 HEl 3 METOI0 OTpUMAaHHS
BiJIMIOBIAHUX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHkiHTy po3MintyeTbest Ha Caiiti banky.

2.1.35. KaprkoBuii paxyHok (KapTtpaxyHok) — nmotounuii paxyHok Kiienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHILIIOBAaHHA IUIATDKHUX ONepaliid 3a TaKMM PaxyHKOM 3a noromoror Kaprok Ta/abo ix
PEKBI3HTIB).

2.1.36. Knient — QiszuuHa ocoba, sika ykmana Jlorosip 3 baHKOM NUISXOM NPUAHATTA (aKUEHTyBaHHS)
[Iponosunii banky, B Tomy uncni Camo3aiiHsiTa ocoda.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027600/83-81
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

2.1.37. KHEJAIlI — ocoba, sika y pO3yMiHHI IIOJIO)KEHb 3aKOHOIABCTBA € KBali(piKOBaHUM HajaBaueM
€JIEKTPOHHUX JJOBIPYUX IIOCIYT.

2.1.38. Koa CVV2/CVC2 — Tpu3HauHUI KOJ NEepEeBipKH CIIPaBKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o nosimomnenuii Knienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS SIK 3aXMCHUI €l1eMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPHCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO0 BHKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.39. Kox mBuakoro goctrymy — Habip mudp, mo crBopenmii [lepikaTeneM 3 METOI0 BHUKOPUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS ia ABreHTH(dikamii [epxkatens y miii CucrteMi AHCTaHIIHOTO
00CITyroByBaHHS.

2.1.40. KoMmieKT KJIKHYiB - JBa 1ICHTUYHI KIIIOYi, SKUMHU 3TiHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Cetida
Ta siKi BugaroThes Kitienty Ha ctpok openan Ceiida

2.1.41. KoHTaKT-UEHTP — CTPYKTYpHHI mifipo3ain baHky abo okpemi YIOBHOBaXKCHI MPalliBHUKU baHKy, sKi
3nifcHo0Th ucranuiliHe oOciayroByBaHHs KitieHTIB Ta 3a0e3medyloTh KOHCYJIbTaliiiHy miaTpuMmKy KitientiB 3
MUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCBKMX MOCIYT, 38 TUCTAHIIHUMU iX 3BEpHEHHSMH, Y TOMY YUCIIi y YaCTHHI
OTPHUMAaHHS BiAIMOBIIHAX 3aITHUTIiB/TIOBIIOMIICHD 1 BYKHTTS MOYKIIMBHX 3aXOIiB 3 iX 00pOOKH.

2.1.42. Kpeaut — TpomioBi KOIITH, 10 HanawThes bankom KimieHTy y THMUacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI Y pamMkax Jlororopy 1a/abo BiJMOBITHUX OKPEMUX JIOTOBOPIB 010 3MIHCHEHHS
KPEAWTHUX ofeparii, yknaaeHnnx Mix bankom i KiienTrom. YMoBH HamaHHS Ta oBepHeHHS KpennTy BU3HAYAIOTHCA
1uM J{oroBOpOM i BiZITIOBITHUMHE OTOBOPaMH, yKiIaaeHnMu Mix bankowm i Kirieatom.

2.1.43. KpeautHa Jjinisn — ¢opma Haganus Kpemuty, 3a ymoBamu sIKOi Ticisi MOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHuX KilieHTy KpenIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiAOBiIHOT 3asBU
po HajaHHSA baHKIBCHKOI IMOCITyTH Toanbiie KpeauTyBanHs KirieHTa y Mexxax HeBHKopHCcTaHOi yacTuHH JlimiTy (63
MPOBENICHHS JOJATKOBUX CIIELiabHUX MEperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, Yroa
TOILO MPO IIe) Ta Y Mexkax CTpoKy aii KpemuTHoi JiHii, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HamaHHs baHKiBChKOT
nocnyru. KpeauTHa JiHis € BiTHOBIIOBAHOIO.

2.1.44. KpenutHuii MPOAYKT — 3aTBep/PKEHA YIIOBHOBAXXEHHM KOJETiaTbHAM OpPTaHOM baHKy CyKyITHICTBh
CTaHJApTH30BaHUX MapaMeTpiB i yMOB, Ha sIKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(MOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITHCA Ha CaiiTi banky BilMOBiIHO Ta B MeXaX, BU3HAYCHUX BUMOTaMH 3aKOHOABCBTA.

2.1.45. JlimiT — MakcuMasbHa cyMa KOIITIB, y Mexax sikoi KimieHT Mae MoxuBicTh oTpumyBatu Kpeaur. [Ipu
IbOMY HEBHKOPHUCTAHOIO 4YacTWHOI JIiMITy BBa)Ka€Thbesl PI3HHLS MiXK Ail0o4MM po3MipoM JIiMiTy 1 HemorameHoo
3abopro.anicTio 32 Kpenutom.

2.1.46. Jlorin — yHikajnbHe peecTpallifine iM’s, 1o cTBopeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Oco6uctum naposnem Jlorinom 3 Metoro ABtreHTrdikanii Jepxkarens y Cucremax AUCTaHIIHHOTO 0OCITYTOBYBaHHS.

2.1.47. MaiiHo — 1OKyMEHTH, I'POLIOBI KOUITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.48. MiniMmanpHU# NJIATiK — yacTHHA CTPOKOBOI 3a0oproeanocTi 3a Kpennrtom, sky Kiient 30008’ s13aHuit
noramrat banky He miznime 20 (aBaauaToro) yrcia (BKIFOYHO) KOKHOTO MICSIIS, IIOYMHAIOYH 3 MiCAILS, HACTYITHOTO
3a MicsaneM Binkputts KpenurtHoi minHii no KaprkoBoro paxyHka (3 ypaxyBaHHSM iHpopMarii mpo po3Mmip Takoro
IUIaTEeXXy y TPOLIOBOMY BHpa3i, HajaicinaHoi bankom KiieHty).

2.1.49. MuTTeBHii KPeIUTOBUI MepeKas - MIaThKHA onepallis 3 paxyHky KiieHTa Ha paXyHOK OTpUMYyBaua,
10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY MPUHHSTTS TUIATIXKHOI IHCTPYKIIII 3 iHII[IFOBaHHS IUIATKHOI oneparlii B Oy/1b-
AKY 3 24 TOAUH OYIbh-SIKOTO KaJeHIAPHOTO JTHS 3 ypaXyBaHHSIM TeXHIYHUX 00MexeHb MoOiTbHOTO OaHKIHTY, BUMOT Ta
o0MexeHb, BCTAHOBJIEHUX 3aKOHO1aBCTBOM Ta [IpaBunamu banky

2.1.50. Modinbumii dankinr — CucreMa TUCTaHIIMHOTO OOCITYTOBYBaHHS, sSIKa 32 JIOTIOMOTOO TUIATIXHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOro B MoOiIbHOMY MPUCTPOT, SIKMI HpaLo€e il onepamiiHo0
cucremoro i0S abo Android) nosposisie banky HamaBatu KiieHTy rumatikai mociyrd Ta iHbopMaliio moao Horo
oOciayroByBaHHs (Y Mexax (YHKI[IOHAJIBHMX MOXKJIMBOCTEH TaKOl CHCTEMH) 3a yMOBHU peectpaiiii Jepxarens sk
KOPUCTYBaua TaKol CUCTEMH 1 MOJAIIBIIO] YCTIIIHOT Horo aBTeHTU]iKanii baHkoM npu KoHOMY BXOJli 10 Hel 3 METOIO
OTPUMAaHHSI BiJIIOBIIHAX TOCITYT.

2.1.51. ModinbHi naare:xi — raTikHi onepaiii, M0 3IHCHIOIThCs JlepkarensMu 3 BAKOpUCTaHHSM TOKeHiB,
30kpemMa, 3a TexHonorieto NFC Ta/abo B mepexi IHTepHeT Ha BeO-caiiTax TOProBLiB, IO HiATPUMYIOTh (DYHKIIiIO
NpUAMaHHS MJIaTeXIB 3 BUKOPUCTaHHIM TOKEeHiB.

2.1.52. Mobinbanii npuctpiii — obnannanas [epxartens (MoOinpbHHN ab0 TUIAHIIETHUH NPHCTpil, ado
NEPCOHAIBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mmepexi [arepHer.

2.1.53. HakonuuyBaJjibHa cyma «Moi 3a01a/1:KeHH D — KOIITH, siKi 00I1IKOBYIOThCsl Ha KapTkoBOMY paxyHKy
1 MOXKJIMBICTh BUKOPUCTAHHS SKHUX oOMexeHa bankom 3a iwiriatuBoro [lepxareniB (3 MeToro otpuManHs KiieHTom
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JIOXOJIIB y BWIJIAJI TPOIICHTIB, HapaxoBaHMX Ha HakommuyBampHy cymy «Moi 3a0maKeHHsS» 3a TPOICHTHUMH
CTaBKaMH, BU3HAYCHUMH BiAMOBIAHUMHU TapuhHUMH MakeTaMu).

2.1.54. He3um:KyBaHMii 3aJMIIOK — BH3HAueHa JIeMO3UTHUM MPOIYKTOM MiHIMajbHa CyMa KOLITIB, sIKa
MOBHMHHA 00IIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.55. Homep ™obinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHHUH HOMep MOOiITBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHa a0o y pasi foro 3Minu, nmoizomienuid banky Kiientom B crocio
nepeadadeHuii Y MOBaMH JJOTOBOPY, [0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s13aHb CTOpiH B 4aCTHHI 00MiHY
iadopmariero mig gac renepanii [1IH-koxiB, B wactuni inentndikamii lepkarens npu ioro tenepoHHOMY 3BepHEHHI
mo bamky, mig gac BuUKOHaHHA omeparniii i3 BBeneHHsMm OTP-mapomiB, Ta iHmO! iHpOpMarlii, 060B’I3K0BOT A
HaJIe)KHOTO BUKOHaHHsI CTOpPOHAMH YMOB YKJIaJeHOTo JloroBopy Ta BUMOT YHHHOT'O 3aKOHOABCTBA YKpPaiHU.

2.1.56. OB/Il - me uiHHI Mmamepy, MO PO3MIMIYIOThCS BHUKIOYHO Ha BHYTPIIIHIX PHUHKAxX KamiTamy 1
MiATBEPIKYIOTH 3000B’s3aHHS YKpaiHWd MIOM0 BiAIIKOAYBAaHHS NpeX SIBHUKAM IUX OOJirariii iXHp0i HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiraiii.

2.1.57. Oxpemuii paxyHok - okpemuii [lorounnii paxynok Kiienta, mo € Camo3aifHATOI0 0c00010, BiIKPUTHIA
bankoMm y pamkax JloroBopy Ha mifcTaBi BinoBiqHOT 3asBHU PO HaJaHH baHKIBCHKOI MMOCITYTH [Tl IIJIeH Ta oneparlii,
MOBSI3AHMX 13 3MIMCHEHHAM He3aIeKHOI MpodeciitHOl TisITbHOCTI.

2.1.58. OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK, Sk HajaBay IUIATDKHUX TOCIYT IUIATHUKA a0o
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATKHOI omepartii, 3/[iCHIOE CBOO TisITbHICTb,
HEOOX1IHY JUIA BUKOHAHHS IIATHKHUX OTIeparliil.

2.1.59. OmnepauniitHuii yac — 4ac, 1o € yactuHo OnepariiHoro nHs baHky, skuii € Pooounm auem baHky,
OpoTArOM sIKOTO baHK 3IiHCHIOE aBTOMAaTHM30BaHI omepalii Ta omepamii, sKi MOTpeOyIOTh Yy4acTi NpPaliBHUKIB
banxyTpuBarnictes OnepallifHOTo 9acy BCTAaHOBIIOETbCA bankom camocTiitHo. KitieHT caMOCTiiiHO 03HAHOMITIOETBCS 3
iHpopmaliero po TpuBanicts OnepaniiHoOro 4acy B mpuMilieHHsX ycraHoB banky abo Ha Caiiti banky 3a nocunaHssM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.60. OnuTyBajJbLHMK — aHKETA, 110 MICTUTH ineHTH(]iKariiHI naHi KimienTa, sika mogaerscs no banky mo
BCTAHOBJICHHS A1JIOBUX BiTHOCHH 3 KitieHTOM.

2.1.61. Opranizanmiss — cy0’€KT TOCHOJApIOBaHHS, 3 SKUM baHK YKIaB JOTOBIp IpPO PO3PaxyHKOBE
00CITyroByBaHHS y MeKaX 3apIUIaTHOTO MPOEKTY.

2.1.62. Ocobuctuii mapoab — Habip mudp, mitep Ta/abo CUMBOIIB, MmO cTBOpeHui JlepkartemeM i
BUKOPHCTOBYEThCS pazoM 3 Horo Jlorinom 3 Mmeroro aBTeHTH(ikamii [epxkartens y Cucremax JHCTaHIIHOTO
00CITyroByBaHHs.

2.1.63. Ilnatizkna kapTka (KapTka, niaTi:kHuii iHCTpyMeHT) — eNeKTPOHHUH TIIATKHUM 3aci0 y B BUTIISII
KapTKH, IO 3aCTOCOBYETHCS JUTS 1HILIIOBAHHSI IJIATHXHHUX OTEepallii 3a BiAmoBiTHIM KapTKOBUM paxyHKOM Ta BUNHEHHS
IHIIMX Ji#, BA3HAYEHUX 3aKOHOJAaBCTBOM, MTPABHJIAMH IUIATIHKHUX CUCTEM 1 Y MOBaMu J0roBopy. KapTka € BIIacHICTIO
banky Ta HamaeTscs BiamoBigHOMY JlepikaTenro y KOpUCTYBaHHS BifnoBimHO 10 1boro Jlorosopy, [IpaBun banky Ta
BiZINOBiTHOT 3as1BU NP0 HaJaHHS BaHKIBCHKOT MOCITYTH.

2.1.64. IlnaTiskHe MOBiIOMJIEHHSI — CYKYITHICTh JJAHUX B €JICKTPOHHIN (OpMi, 1110 MICTUThH BIJOMOCTI 111010
TUTATDKHOT IHCTPYKIIiI Ha BUKOHAHHS TUTATIXHOI OTepallii, Ha ImiICTaBi SKUX 31iHCHIOIOTHCS PO3PAXYHKH 32 IDIATHKHUMHE
omeparlisiMu i3 3actocyBanHsaM Kaprku. Ha mincrasi [Inati>kHOTo OBiTOMIIEHHS BU3HAYAETHCS BH/I IJIATIKHOI ortepartii
Ta CyMmMa KOIITIB, HAa SKy BOHAa BHUKOHaHa, iJeHTU(IKAIliiHI JaHI €MiTeHTa, eKBalipa Ta IHII JaHi, BH3HAYCHI
BiJINIOBIIHUMHU TIPAaBUJIAMH TUIATIKHOT CHCTEMHU.

2.1.65. IlorouHuii paxyHOK — moTo4HHi paxyHOk Kirienrta, Bimkputwii bankom y pamkax [loroBopy Ha
mifcTaBi BiAMOBiAHOT 3asBH MpO HajaHHSA baHKIBCHKOI MOCITYrd sl 30epiraHHS KOIITIB 1 3MIMCHEHHS TUIATIKHHUX
orepalliif 3a JOMOMOTOI0 TUIATHKHUX 1HCTPYMEHTIB 3TiTHO 3 yMoBamH JloroBopy, BuMoramu 3akoHoaBctBa i [TpaBun
banky. [lotounnii paxyHOK, mo BinkpuBaeThcsi KiTi€HTy- HEpe3WIEHTY-iHBECTOPY B HaIiOHAJIBHIA a00 iHO3eMHil
BaJIOTI JIIsl 3IiHCHEHHS IHBECTHUIIIMHOI MiSUIBHOCTI B YKpaiHi, a TakoX I TOBEPHEHHS 1HO3€MHOI iHBECTHIII Ta
npuOYTKIB, TOXOIIB, IHIIKUX KOIITIB, OJEP)KaHUX 1HO3EMHUM 1HBECTOPOM BiJl IHBECTHIIIMHOT isJILHOCTI B YKpaiHi.

2.1.66. IpaBuaa banky — moyoXeHHs1, MOPSIKH, IHCTPYKIIii, IPOIETypH, PErJIaMEeHTH, BAMOTH, YMOBH TOIIIO,
K1 CTOCYIOTBCS ITOPSAKY HalaHHA baHKiBCbKHUX TOCTYT (Y TOMY YHCIIi CTOCYIOThCSI MIUTaHb (DiHAHCOBOTO MOHITOPHHTY).
[IpaBuna banky ckiagaroThCs 3 HOPMATUBHUX 1 PO3MOPSIYHNX JOKYMEHTIB baHKy, pillieHs KollerialbHuX opraHiB baHky,
a TaKoX JIOKYMEHTIB, 1[0 CTOCYIOThCS 3aCO0IB 1 CHCTEM, SIKi BUKOPHCTOBYIOThCs baHkoM mpu HajnanHi baHKiBChKHX
nocnyr. [IpaBuna bBanky MOXyTb 3MiHIOBaTHCSI HUM B OTHOCTOPOHHBOMY MOPSIKY (0€3 HeoO0XiJHOCTI OTPUMAaHHS 3T0IH
KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.67. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOrY KOIITIB 3 J[€MMO3UTHOIO paxyHKa, sKi IepeaaroThCs B
3actaBy banky 3rigHo 3 [loroBopoM 3acTtaBu 3 MeTOIO 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb 3a BiAMOBIAHUMH
JOrOBOpaMH 11010 31iHCHEHHs KpEeAUTHHUX ONepauil, yKIageHux y paMkax [lorosopy.
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2.1.68. IlpouecuHroBa cucreMa — IpOrpaMHO-amiapaTHUN KOMILICKC, SKWHH 3a0e3rnedye 3miHCHEHHS
ABTopm3ariii, MOHITOPHHTY, 300py, 00poOseHHs Ta 30epiraHHs iHpoOpMalii 3a TUIATDKHAMH OIepaliisasMu i3
3actocyBaHHsAM KapTok 3 MeToro HajaHHs 00pobieHol iHdopMarii yuacHHKaM po3paxyHKiB.

2.1.69. PaxyHok misi o0ciyroByBaHHs Bkiagy— moTtouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B eHb
BIIKpUTTS JlemO3UTHOTO paxyHKy AJis 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Bxnany onepauiii 3 o0cimyroByBanHst Bxiagy, y ToMy uuchi onepauiid 3 moBepHeHHs Bkiany 1 Buruiatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJs
HoBepHeHHsI Biiay Ta HapaxOBaHHUX MPOLICHTIB Ha Bkia).

2.1.70. PoOouwnii neHb — JicHb, BU3HAYCHUI BHYTPIMHIM rpadikoM po6oTH baHKy, MPOTIroM SKOT0 YCTaHOBH
Banky 3milCHIOIOTh TpUAMaHHS TJIATDKHUX IHCTPYKLIA Ta PO3MOPS/KEHb Ha iX BIIKIMKAaHHS Ta, 3a HASBHOCTI
TEXHIYHOI MOXUINBOCTI, baHk 3mificHIOE X 00pOoONIeHHs, epenaBaHHs i BUKOHAHHA. JIOKyMEHTH, SKi HAAXOIATH IO
banky, mpuiiManHs, 00poOKa Ta BHUKOHAHHSA KX IOTPeOye MPHCYTHOCTI Ha POOOYHMX MICIIX BiAMOBIIATBHUX
BUKOHABLB, MPUIMAIOTHCS, 0OPOOIIIOTHCS Ta BUKOHYIOTHCSI BUKIIFOUHO B Mexkax Pobodoro nust banky.

2.1.71. Camo3aiinsita 0coda — 0co0a, 110 IPOBAJAUTE HE3AICKHY MPOPECIHHY MisITbHICTb.

2.1.72. Cigourso — cBimonrso Kiienra npo mocrosipHicts CeprrdikaTa Kiar04a, 0 MICTUTh HAOIp JaHUX,
SAKUH BignoBimae Bigkputomy kmrody. llpm BuxopucrtamHi Brayrpimmuporo EIl Ha KOXEH BIAKPHTHH KITIOY
odopmmoersest CBiIONTBO 32 POpMOL0, BU3HaUeHO bankoM. CBiZIOLTBO MOJAETHCS 10 BaHKy Y BUIIIS I €JIEKTPOHHOTO
IOKyMeHTa, ckpituteHoro 3oBHimHIM EIl, abo y Burmsami posmpykoBaHoro i miamucanHoro KiieHtom ocobucro /
YIIOBHOBA)XEHUM IIpecTaBHUKOM KilieHTa manepoBoro JOKyMeHTa y ABOX MPUMIpHHUKAX.

2.1.73. CAO nna Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CIyroByBaHHs il CaMo3aliHATHX OCi0,
sIKa BIIPOBa/KeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (TIPOrpaMHOTro 3a0e3MeUeHHs), 0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yyepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOTO (MOOUITEHOTO) 3B’ 3Ky TOIIO) Y MEKax
(hYHKI[IOHATTBHUX MOXJIMBOCTEH TAKOTO0 KOMILJICKCY OTPUMYBATHU MOCIYTH 00 PO3PaXyHKOBOTO Ta iH(GOPMAIiHHOTO
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII TOCIYTH B IOPSIIKY Ta HA YMOBax, nepeadadeHnx JJoroBopom.

2.1.74. Ceii¢ — iHnuBinyanpHUl OaHKIBCHKUH celid, pozramoBanuii y CXOBUIII.

2.1.75. CepBic Mastercard ABU — cepBic IuraTixkHOI OpraHizamii IUtaTiXHOI cucteMu Mastercard
Hepxarensm KapTok 1iei miatixkHoi cuctemMu, Ikl mossirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTparllii i3 BBEIEHHIM yCiX HEOOXITHUX AJIS IIHOTO PEKBi3UTIB) [epxarensimu
y MOOITPHIX 3aCTOCYHKaX, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax miaTi>kHoi cuctemu Mastercard (siki OepyTh
yuactb B Cepsici Mastercard ABU) ans 3niiCHEHHS peryJsipHUX 1 MepioAMYHHX IUTATEXKIB.

2.1.76. Ceprudikat karoua — Bunanuii bankom (y pasi 3actocyBanust Bayrpimnsoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOr0 EIT) MOKyMeHT, sIKMid 3aCBiuy€e YMHHICTD 1 HAJIGXKHICTh BiIKpUTOro kitoya Kiienry.
Ceptudikar kmoua, Bunanuit KHEJII (y pasi 3acrocyBanHs 3oBHimHboro EIT), BBakaeTbcs KBadiiKOBaHUM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHUM, 3a0JIOKOBAaHHM abo
ckacoBaHUM (y pasi, skmo CepTudikar Kiroda € YUHHUM, baHK MO)ke IPUIHATH PillIeHHs 00 NPUHHATTS, 00pOOKH
Ta BUKOHaHHS BinnoBigHoro EnexktponHOro moxkymeHTa; sikiio CeprudikaT Kitoua € 3a0J0KOBaHUM a00 CKaCOBaHUM
bank Moke MpUAHSTH pillleHHs U100 3yITMHEHHS! BAKOHAHHS BiAMOBITHOTO ENEKTPOHHOTO TOKyMEHTA).

2.1.77. CucreMu AucTaHUiHHOr0 00CIYroByBaHHS — BIpOBapKkeH y baHKy KoMIuiekcn, sIKi 32 JOIOMOTO10
TEXHIYHUX TPUCTPOIB, MPOTPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHNX KaHAJiB 3B’SA3Ky (y TOMY YHCII 4epe3 MEpexy
[HTEpHET, 32 JOMOMOTOI0 PYyXOMOro (MOOLTBHOTO0) 3B’SI3KY TOINO) A03BOJSIOTH banky HamaBatu Kiienty mociyru y
Mexax (YHKI[IOHATBHUX MOXJIMBOCTCH TaKWX KOMIUIEKCIB (y TOMY YHCII, SKIIO IIe Mepea0adeHo BiINOBIIHUM
(yHKLIOHAJIOM, HOCIYTd MIOAO0 PO3PaxyHKOBOro Ta iH¢opmauiiiHoro odcmyroByBanHs Kiienra) Ha miacraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH ¢opmi (ExexTporHHX
JMoKyMeHTIiB). Jlo moHsATTs «CHCTEMH AMCTaHI[IHHOIO OOCIYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-Ki JUCTAHITIHHI
KaHayu 3B’ 3Ky MiX bankom i1 KiieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIINX JOTOBOPIB, YKIaJEHUX MIXK
Bbankowm i Kiientom.

2.1.78. CneniaabHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIEI[iaIbHUM PEXHUMOM BHKOPUCTAHHS, BiJKPUTHI
bankom y pamkax JloroBopy Ha miJICTaBi BiAMOBiMHOI 3asBM Npo HajaHHs baHKIBCbKOI TOCIYyrd JUisi Iinen
0JTHOPA30BOro (CHEUiaNbHOr0) A0OPOBIILHOTO AEKIapyBaHHs 3rifHO 3 yMoBaMu JloroBopy, BAMOraMu 3aKOHO/IaBCTBA.

2.1.79. Cron-cniucox — nepeitik KapTok, ckinaneHuit bankoM 3a MeBHUMH 1X pEKBI3UTaMH, 100 SKMX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.

2.1.80. CxoBuie — npumitieHss banky, cneniansHo o0nagHaHe 11 po3MileHHs y HboMy Celdis.

2.1.81. Tapudmu - po3mip miatu 3a bankiBcbki mociyry, siki Oynu Hagani bankom KiienTy 3rigHo 3 ymoBamu
Horosopy. 3minu g0 TapudiB MOXyTh BHOCUTUCH BaHKOM y TIOpsIIIKY, TiepeioadeHoMy Y MoBaMu J1oroBopy. Tapudu €
HEBiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.82. TapudHuii naker — o3Ha4ae cucTeMy KoMiciiiHux BuHaropoz banky, mo npomnonye bank i sikuii
obupaerbest KitienTom camMocTiiiHO B 3a1exHOCTI Bi moTped KitieHnTa 1 Bu3HaYaeThes B 3asiBi Mpo HajaHHs baHKiBChKOT
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nociyrw 3rigHo 3 Tapudamu. Tapudamii naketT Moxke 6yTH 3MiHeHHH KITi€eHTOM IIITXOM TOAaHHS BiAMOBIMHOT 3asBU
PO 3MiHY YMOB HajaHHs baHkiBcbkoi mociayru. TapudHi maketu po3MinnyoTses Ha CaiTi

2.1.83. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBMMH paxyHKamMy pO3paxyHKIiB 3a IUIATDKHEMH — OMEpalisiMH, KOMIiCIHHOO
BUHATrOPOJOI0 Ta 1HIMIKX omepamii 3a JloroBopom, y ToMy 9ucii, i3 3acTocyBaHHAM KapTok, y 3B’s3Ky 3 TUM, IO CymMa
TaKUX PO3PaxyHKiB MEpPEeBUIIYE PO3MipH BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIaIKaX, KOJH
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3paxyHKH 3a OnepalisiMi BUKOHYIOTBCS y BaJIOTi, BiAMIiHHIH BiX
BAJIFOTH TaKUX paxyHKiB Tomo). Posamip TexHiuHOI 3a00proBaHOCTI CKIIAZA€ PI3HHUITIO MIXK CYMOIO CITHCAHHS KOIITIB 3
KapTkoBux paxyHKIiB MiJ 9ac BiONOBIIHUX PO3paxyHKIB Ta po3MipaMu BUTpaTHHUX CyM 3a TaKMMHU paxyHKaMHU.
Bunuknenns TexHIYHOT 3a00proBaHOCTI JOMYCKAETHCS 3TIAHO 3 MPaBUIIaMU TUIATIKHUX CHCTEM Ta IiATBEPIKY€ETHCS
iHpopmartiero 3 [IporiecHHTOBOT CHCTEMH.

2.1.84. Texnonoris 3DSecure — TEXHOJIOTs, 1110 32CTOCOBYETHCS JIJIsI JIOJATKOBOT aBTeHTU(iKAaIT J[epxkareniB
(3 MeTOFO MiABUILICHHS PiBHS OC3MEKH IUTATIHKHUX ONEpaIlili, 10 IHIIIIOITHCS 13 3aCTOCYBaHHIM pekBi3uTiB Kaprok (6e3
¢iznunoi npucytHocTi Kaprtok)). Y pamkax wmi€l TeXHONOTIi JoJaeThCcsl OKpeMHuid Kpok aBTeHTH(]ikamii [epkareniB
(mBodakTopHa aBTeHTH(DIKAITIS), IO HANA€E AOAATKOBE IMiATBEPKEHHS IIPABOMIPHOCTI 1HIIIIOBAaHHS TaKUX OICPAIIiil.
KoxHa 3 mmaTiHIX CHCTEM MOKe 3aCTOCOBYBATH Pi3HI HallMEHYBaHHS TaKoi TeXHOIIOTii (Hampukian, Verified by Visa
(VbV), Mastercard SecureCode, Mastercard ldentity Check).

2.1.85. Texnogoria NFC — TexHomoris 6€3IpoTOBOT0 BHCOKOYACTOTHOTO 3B’S3Ky MAaJIOTO pajiycy Aii, mo
3a0e3neuye OOMIH MaHUMH MiX TUIATDKHAMHU MPUCTPOSIMA 1 MOOITBHUMU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
KapTok, BHECEHHMX M0 IUIATINHHUX 3aCTOCYHKIB, BCTAHOBJIICHMX Ha Takux MoOinpHux mpuctposix (Near Field
Communication).

2.1.86. Toxken — mudposuii anamor KapTku, sSKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT ISl 3MiMCHEHHS
MOoOinpHHUX TUTATEXKIB (3aMICTh TUIACTUKOBOTO BUuAy KapTku).

2.1.87. Toxenizanmiss — mpoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TNpaBWJIaMH IUIATKHOI CHCTEMH, IO
iHiMitoeThes JlepikaTenssMu caMOCTIHHO y TUTAaTIXHIX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiATPUMYIOTh
(hyHKIIIT0 TpUAMaHHS IJIATEXKiB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.88. llugpoBa kapTKa — KapTka MHUTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOi
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSIM KapTKoBOrOo paxyHKY a00 BHITYCKA€TBhCS JO BXKE BIIKPHTOTO
KaptkoBoro paxyHky. bank moBigomisic B MoOinsHOMY OaHKiHTY pekBizuTH LludpoBoi kapTkm, a came: HOMep
udposoi kaptkw, 1i Tepmin nii, CVV2 / CVC 2-kog.

2.1.89. ®@ong — ®ouHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.90. OTP-nmapoas — HaOip 1udp, TKUH aBTOMATUYHO TEHEPYEThCA 1 HaJcuinaeThcss bankom nHa Homep
MoOiTbHOTO Tenedony Jlepkarenss 3 METOIO OJHOPA30BOTO BHUKOPHCTAHHS TAKOT'O MApOJO IS MiATBEpPKEHHS
omepatii, aii tomo y Cucremax amcranuiiHoro obciyropyBanHs (MoOinsHOMY OaHKIHTY Ta [HTepHET-OaHKIHTY),
MiATBepPKEeHHS onepalliii 3 KapTkoro y cucreMax elnekTpoHHOI KoMepitii (uepe3 Mepexy [HTepHer), aktuBalii TokeHiB,
a TaKOX B IHIIMX BUIIAJKaX, BU3HAYEHUX MPABUJIAMU IUIATLKHUX cucteM 1 [IpaBunamu basky.

2.1.91. PIN-kon — Habip uudp, Bigmomuii numie [epxkaremo 1 moTpiOHui uis #oro igeHTUdikamii Ta
aBTeHTH]IKAIIT M1 Yac 3iHCHeHHS TUIATHKHUX OTIeparliii i3 BUKOpUCTaHHM KapTku.

2.1.92. SSL-cepTudikart — eneKTpoHHUH cepTu(]iKaT, 3a JOTIOMOTOIO SIKOTO 3aCBiTYYETHCA HAJICKHICTD BeO-
caifTy 0co0i, Ha iM’4 K0T BiH 3apEe€ECTPOBAHHH.

[HmIi TepMminy, 10 BXKUBaIOTHCs B JloroBopi, i BU3Ha4YeHHS sSKUX B JloroBopi He HaBe/IeH, MAtOTh 3HAYEHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Ipeamer JoroBopy

3.1.V pamkax [orosopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 1OTOBOPY.

3.2. Hapnanus BaHKiBCBKHX HOCIYT 3MIHCHIOEThCS BaHKOM 332 HAsIBHOCTI Y HBOT'O YCiX HEOOXIIHUX IS LIBOT'O
MOJJIMBOCTEH, 3ac00iB 1 pecypciB. Y BHIIAIKax, IPSMO BU3HAYEHUX Y MOBaMH JIOTOBOPY, HaIaHHS baHKIBCHKHX MOCITYT
31iHCHIOETECSI BaHKOM 3a yMOBH OTpHMaHHA OKpeMUX 3asiB KitieHTa npo HaJaHHS BiANOBIAHMX MOCIYT (30KpeMa, 3asiB
npo HajgaHHs bankiBcekux mociyr 3 BinkpurTs [lotoununx, Oxpemux, KapTkoBux paxyHkiB, 3 Buiycky Kaprok, 3
BinkputTst KpenutHux ninHii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiaiB, mpo HaJaHHS Y CTPOKOBUHN MaiHOBHHA
Haiim (openny) CeiiiB) abo y mopsaky, BusHadyeHomy llpasunamu banky. Kiienrty, mo € Camo3aiiHsaTOI0 0c00010,
bank Hamae BiAmoBiAHO A0 YMOB A0oroBopy Taki baHkiBCbKi mocimyru: BiAKpUTTs 1I0TOYHOro paxyHKy, BIIKPHUTTS
OkpeMux paxyHKiB.

3.3.  KiienT otpumye BaHKiBChKi TOCITYTH Y IOPSIZIKY, BU3HAYEHOMY 3aKOHOaBCTBOM, TIPABUJIAMH TIATIHHUX
cucrem, IIpaBunamu banky i YMoBaMu noroBopy, y Tomy uucii 3acobamu CucTeM AMCTaHLIHHOTO 00CIyroByBaHH,
oriauye Taki nmociayru baHky y mopsiiaky, BU3HaueHOMY YMOBaMHU JIOTOBOPY. Y BHIaJKaX HEOOXiTHOCTI JOTPHUMAaHHS
KitienToM mpaBui miaTiXHUX cucTeM Ta/ado [Ipauin baHky i BUMHEHHSI HUM THX Y 1HIIUX AiK y paMmkax Jlorosopy,

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276001%-81
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



BiH MOK€ OTpUMAaTH BiJ baHky iH(hopMaIlito 11010 MOJI0KEHb TAKUX IIPABUJI 1 P03’ ICHEHHS 111010 MOPAAKY TX BUKOHAHHS
(nutsxoM 3BepHEHHS ab0 HamiCIaHHs 3amuTy 10 baHky).

3.4. [oroeip y po3yminai crarri 628 11K YkpaiHu € 3MmiliaHuM JOroBOPOM (MICTUTh CIIEMEHTH Pi3HHX
JIOTOBOPIB, M0 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 UM, MOPSIIOK HAaJlaHHS KOXKHOI 3
baHKIBCBKUX TOCTYT BU3HAYAETHCS THMHU IOJIOKECHHAMHU 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, MO CTOCYIOTHCS
BiJINIOB1THOT MOCITyTH.

4.  Tlpasai oooB’si3ku CTopin

4.1. Kaient mae npaBo:

4.1.1. IninitoBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HalaHHS HUM
TaKUX IIOCIYr (3a yMOBH iX IHIIIFOBaHHS 3 HAJIEXKHUM JOTPHUMAaHHSM BHMOT, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
npaBUIaMU TATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOTOBOpY, a TAaKOXK SIKIIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMH JOTOBOPY — 32 YMOBH MOMNEPEAHBOI OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiitHO po3NOpSIDKATHCS KOIITaMu, po3MimeHuMu Ha [Totounux, Okpemux, KapTkoBUX paxyHKax
i CremianbHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOTOBOPY.

4.1.3. HanaBatu no banky nokymMeHTH Ta iH(QOpMAILito, 110 CTOCYIOThCS npaBoBigHocuH CTopiH 3a JloroBopom
(y Tomy umcni moxkyMeHTH o0 Binkputts [lotounnx, Oxpemux, Kaptrosux i CrienianbHUX paxyHKiB, MPOBEIESHHS
IUTATDKHUX Omepalliit 3a HuMu, BUIycKy Kaptok, Binkputts KpeautHux miniii 10 KapTkoBUX paxyHKiB, pO3MillICHHS
Bkuazis, Binkputts Jleno3utHUX paxyHKiB i PaxyHkiB mjst o0cimyroByBanHs Bkianis, nepeaayi y cTpokoBHii MaitHOBHI
Haiim (openay) Ceiidis TomIO), y MOPAIKY, BH3SHAYCHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a gomomororo KapTok iHillifoBaTH IDIATIXHI orepanii Ta iHmI omepariii, BU3Ha4YeHI 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm moroBopy (OKpiM omepamiid, 3AiHCHEHHS SIKUX
3a00opoHeHe, 0OMeXeHe TOIIO 3TiMHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOMABCTBOM y cdepi OaHKIBCHKOT
iSUTPHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAIIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[Tpapunamu Banky i YMoBaMu 10r0BOpY).

4.1.5. 3mintoBati PIN-konm HeoOMekeHy KiNBbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SIKi MaIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS OE3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takox mpunmHsaTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3niticHroBaTH y Oy/Ib-SKHii 9ac MMOBHE a00 YaCTKOBE JOCTPOKOBE moramieHHs: Kpenury (6e3 HeoOXimHOCTI
HasaHHs 10 baHKy MOBiIOMIIEHHS PO HaMip TAaKOro MOTaIIeHHs Ta 0€3 CIUIaTH OJATKOBUX IJIATEXIB 3a 3A1HCHEHHS
MOBHOT'O 200 YaCTKOBOI'O JOCTPOKOBOIO moraiieHHs Kpenury).

4.1.8. Ilpotsirom mepiony OIHOPA30BOrO (CIEIiabHOTO) TOOPOBIILHOTO JEKIAPYBaHHS Ta MICHIs TOJaHHS
OJTHOPa3oBOi (crerianbHoi) JOOpOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HaIllOHAJIbHIM Ta iHO3eMHiM BairoTax Ha CremiaJbHUA paxyHOK (TIOTOYHHMH paxyHOK i3 CIEIialbHUM pPEKHMOM
BHUKOPHCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bin banky nokymeHTH Ta iH(OpMAaLilo, IIO CTOCYIOThCS IpaBoBigHOcMH CTOpiH 3a
JorosopoM (y ToMy 4ucITi BUITUCKH Tpo cTaH [loTounnx, Oxpemux, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKiB st
oOciyroByBaHHs BkiamiB i mpoBeieHi 32 HUMU TUIaTixHI oriepaitii, CrieniaabHUX paxyHKIB, BiJIOMOCTI 00 TOPSAIAKY
HagaHHA BaHKIBCHKUX MOCIHYT 1 iX BapTocTi, iHhopMariito moa0 TexHigYHOi 3a00proBaHOCTI, TOTOYHOI 3200pTOBaHOCTI
3a Kpeaurom 1 mpoueHtamu 3a kopucTtyBaHHs Kpeantom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iH(opMalis
HasarThes baHkoM Ha oruiaTHiM ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3/iHCHEHHsI BiIIOBIHUX ILTATEXIB
Ha KOpUCTh baHKy.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ JIemno3u THUMH paxyHkamu/PaxyHkaMu TS 00cCITyroByBaHHS
Bkiaais/CriertiansHuMuy paxyakamu. Takox KiTieHT Mae MOJKIIMBICTB CAMOCTIHHO B Oy/Ib-sIKHii Yac 3a Oyab-sSKUii mepion
chopmyBaru BUITUCKY 3a [loTounnmui/KapTkoBUMHU paxyHKaMH y CHCTEMi AMCTaHLIAHOTrO 00CIyroByBaHHs. Bumnucka
TaKOX MOke OyTH HaJaHa oco0aM, sIKi BIANOBIAHO A0 3aKOHOJABCTBA MOXKYTh PO3IOPSIKATHCA paxyHKaMu. Y
BUTIaJIKaX BUHUKHEHHS CYIIEPEYOK I0J10 3ICHEHHX TUIATLKHUX onepaniit 3a [Torounnmu, Okpemumu, KapTkoBumu i
Heno3utHumu paxynkamu, Paxynkamu 1u1st oocnyroByBanHs Bkiaais/ CneniaasHUME paxyHKaMu BUMaratu BiJ banky
JIOKYMEHTH, 0(OpMIICHI TIPH 37iHICHEHHI BiJIIOBITHUX OTIE€paIliii.

4.1.11. OrpumyBatn Brmamm i cymm HapaxoBaHUX (IiepepaxoBaHux) baHkoM mpolieHTiB Ha Bxiamu y
BIJIMOBIAHOCTI 10 YMOB JI0roBOpy (y ToMy umcii J[emo3WTHUX TPOJYKTIB) 1 BIiANOBIAHWX 3asB TPO HAJaHHSI
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 10 banky moBiIoMIIEHHS PO BiZIMOBY BiJl MPOIOBKEHHS CTPOKIB po3minieHHs Bkimaais (Taki
BiJIMOBH MOKYTh CTOCYBATHUCSI JIHIIIE yciel cyMu Bkiazi) abo ooupatu B MoOUTbHOMY OaHKIHTY (DYHKIIIFO BIIMOBH BiJT
ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy. Y pasi oOpanns Kmienrom ¢yHkuii BiiMOBH Bix
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aBTOMAaTHYHOT'O TIPOJOBXKEHHS CTPOKY po3MmimieHHs Bxiamy B MoOinpHOMY Oankiary He misHime 18.00 B maty
nmoBepHEeHHS Bkitaxy abo oTpuManns bankoMm BiamoBimHUX MoBigoMieHb KiieHTa HE mi3HiIIEe ocTaHHROTO PoGodoro
JIHSI, 110 Tepeye TepMiHaMm moBepHeHHs BriiaaiB, CTpOK po3MillieHHs BiNOBiAHUX BKIiagiB He MPOAOBKYETHCS.

4.1.13. Hanaatu pmo banky moBigoMieHHS TMpo BTpaTy YWHHOCTI paHilie HagicmanuMu baHky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiJ TpPOJOBXKEHHS CTPOKIB po3MimieHHs Bxmami. Y pasi orpumanas bankom
BiJIIOBIIHUX TOBigoMieHb KitieHTa He mi3HilIe OCTaHHKLOrO PoOodoro mHs, 10 TiEepeaye TepMiHaM IMOBEPHEHHS
BkiaziB, cTpok po3MillleHHs BiANOBiAHWMX BrianiB mpomoBxkyeTbest 3rimHo 3 YMoBamu JloroBopy (y Tomy 4ucii
Jleno3uTHUMU POTyKTaMH) 1 BIATIOBITHUMHE 3asiBaMH PO HaJaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO IIe JOMYCKAa€ThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHMMHU MpPOXYKTaMH) 1 BiAMOBIAHUMH
3astBamu TIpO HalaHHS baHKIBCHKHX TIOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsx banky 1 Ha Caiiti banky akryampHy iHOpMaIIO PO CHCTEMY
rapaHTyBaHHS BKIaIiB pisuyHHX OCiO.

4.1.16. Jlo moMeHTy 3akiHueHHS cTpoKy openau Celia iHiliOBaTH MpOAOBKeHHs cTpoky opeHnu Celidy He
panimre Hix 3a 30 (TpUALATE) KaIEHAAPHUX AHIB 10 JaTH 3aKiHYEHHS JIF0U0ro CTpoKy opeHau Cefida.

4.1.17. YnoBHOBaXxXyBaTH TpeTix ocib mpenctasmatu Kimienta mepen bankom 3 Oyab-IKUX MUTaHb, TIOB’ I3aHUX 3
BUKOHaHHAM J[oroBopy, y TOMy uucii (ajle He BUKIIOYHO) 3 MUTaHb BigkputTTs [loTounnx, Oxpemux i KaprkoBux
paxyHKiB, po3MmimieHHs Bknanis, orpumanns CetiiB y MaltHOBHIA HaiiM (OpeH/TY) 1 KITFOUiB BiJ HUX, pO3KpUTT CeildiB
1 TocTyIy A0 MaifHa, po3MileHoro y Hux. HamaHHS TpeTiM oco0aM BiJNOBITHUX MOBHOBAXKEHH MOXKE 3/[IHCHIOBATHCS
BUKJIIOYHO NIISAXOM HaJaHHS KIli€eHTOM BiAMOBITHUX TOBIPEHOCTEH, MOCBIYEHUX HOTapiaibHO a00 YITOBHOBAaXKCHUM
npaiiBHUKOM baHky (y pa3i mocBigueHHs JAOBIPEHOCTI YIMOBHOBR)KEHUM TpaliBHHKOM baHKy BOHa CKalaeThecs 3a
(hopmoro, Bu3HaueHOrO bankoM, Ta 3a ymoBu crutatu KirieHToMm koMiciiiHOi BuHaropoau baHky).

4.1.18. IniuitoBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrienialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. Bigmosurucs Big [JJoroBopy nuisixom nojgaHHs 10 baHky B mOpsaKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY,
BimnoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoio Bix JloroBopy). Y pasi orpumanas bankom Ttakoi 3asBu Jlorosip
PO3pHUBAETECS Y TIOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iliit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHUX B Y MOBaX JOTOBOPY.

4.1.20. Ilogatu no banky 3asBy mpo 3MmiHy Iini BukopucTanHs CrieniadbHOTO paxyHKY Ta OOCITyTOBYBaHHS
[ILOT0 PaXyHKY HaJlali K MOTOYHOT0 PaxXyHKY (i3u4HOT 0cO0H, BIIKPUTOTO JIJIs BIACHUX MOTPeO abo mepepaxyBaTu Ha
BJIACHUM IMOTOYHWHA paxyHOK (i3MuHOi 0coOM, BiIKpUTHI B OaHKy YKpaiHH/3HATH TPOMIOBI KOIITH Ta 3aKpUTH
CrienianbHUi paxyHOK, BUKJIIOUYHO IICJIS 3aBEPLICHHS Npoueaypu (iHAHCOBOIO MOHITOPHHTY Ta HiATBEpKEHHS
JOKepel MOXO0/PKEHHsI TPOIIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B IUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid IIoao
nepekasy KOIITIB.

4.1.22. Bigknukatu 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparlii B MOBHIA CyMi NUISIXOM TOJaHHS A0 baHky
PO3MOPSKEHHS PO BIIKJIMKAHHS, CKJIaJIeHOro 3a (opMoro baHky, Ko iHIIe He nepeadadeHo ymoBamu Jlorosopy.
Posnopsipkenns 3acBigdyerbest mianucom KiieHTa abo HOro yrnoBHOBa)KEHOTO NPEACTaBHMKA. 3rojja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa KilieHTOM BHKIIFOYHO 0 HACTaHHS MOMEHTY O€3BIIKIIMYHOCTI
TUTIATKHOT THCTPYKIIIT BIATIOBIAHO 0 3aKOHOIABCTBA.

4.1.23. IninitoBatn MUTTEBUH KPEIUTOBHMA Mepekas 3a JonoMoroo MoOimbHOro OaHKIHTY HUITXOM OOpaHHS
BiJIIIOBITHOTO BHTy TIEpeKasy.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaxxHO O3HAHOMUTHCSI OCOOUCTO 1 03HAHOMHUTH YCiX CBOIX MpeACTaBHUKIB 1 JJoBipeHHX 0cib 3 HOpMamu
3aKOHOJAaBCTBA, SIKi peryooTh npasa KiieHTa Ha iHpopMaltito, NopsIoK HajaHHs baHKiBCEKUX TOCIYT (Y TOMY YMCIi
111010 nopsiaKy Biakputts KaprkoBux, [lorounux i leno3utHux paxyHkis, OkpeMux paxyHkiB, CrenianbHuX paxyHKiB,
3MIIHCHEHHS IUIATDKHUX OIepaIiii 32 HUMH 1 iX 3aKkpuTTs, J(MCTaHIIHOrO 00CIyroByBaHHs, pO3MilllecHHs Bxiais,
BinkputTst Kpeauraux niHii 1o KapTkoBrUX paxyHKiB, epenadi y MaiiHoBui HaiiM (operny) Ceiidis), a Takoxk 3 HOBHUM
TEKCTOM YMOB JOTOBOpY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMAaHHS BiAMOBIAHUX MOCIYT, 1X BapTICTIO 1 TOPAJKOM OILIATH,
a TaKoX 31 3rojIaMu, MITBEP/PKEHHSIMH 1 IOPYICHHSIMH, 1110 MICTSTHCS Y HHX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 YMOB JIOrOBOpY ojaatd 10 baHKy 70 JAHs BBEIEHHS B IO TaKUX 3MiH
MUCBMOBI 3as1BH 1po 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHUITMHEHHS! MaiiHOBOTO HAMy
(openau) Ceiidis. Skimo Taki 3as8u He OyayTh oJaHi ado OyAyTh MOAAHI Mi3HIlIE, BBAXKAETHCS, 110 KitieHT moronus
BIJIMIOBIZIHI 3MiHU 10 YMOB JIOTOBOPY (LIUITXOM BHPa)KEHHS TakKoi 3rofii MOBUYaHHsAM (3rigHo 31 crarrteto 205 LK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui MOJIOKEHHS i BAMOTY 3aKOHOIABCTBA, NPaBUII INIATIKHUX cucTeM, IIpaBun
banky 1 YMOB JI0roBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiOBaHHS 1 HajaHHS BaHKIBCHKUX mociyr (y TOMY YHCIHI
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3aCTOCOBYBATH THITOBI (POPMU TOKYMEHTIB, BCTaHOBJICHI baHKoM), a Takok 3a0€3MeUnTH HAIC)KHE iX BUKOHAHHS yciMa
JloBipeHUMH 0COOaMH.

4.2.4. Hanexxno BukonyBatu IIpaBuma 3actrocyBanHsi KapTok, siki € gomaTtkomM 10 YMOB JOroBOpY
(HeBix’eMHOIO X YaCTHHOK), y TOMY YMCIi YCi iX TOJIOKEHHS 1 BUMOTH, IO CTOCYIOThCS OTpuMaHHS Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Crom-criucky, 6e3nexu
3MiMCHEHHS BIAMOBIHUX OMEpaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS yciMa JloBipeHrnMHU ocobamu.

4.2.5. ToBinomisitu banky y mucemoBiit popMi mpo yci BUSABIIEHI HETOUHOCTI, TOMUIIKH TOIIO y COPMOBAHHUX
bankoM BHIMCKax, MOBIIOMJICHHAX Ta 1HIIAX JOKyMeHTaxX baHky He mi3Hime HacTyrmHOro Pobodoro aHs 3a ocTaHHIM
JTHEM CTPOKY, BCTAaHOBJIGHOTO JIJIsl OTPUMAHHA BiAMIOBITHUX JOKYMEHTIB. Y pasi, SKIIO 0 3a3Ha4eHOro TepMiny baHk
He oTpuMae Bix KiieHTa Taki mOBiZOMIIEHHS Y TUCbMOBIH QopMi, BBaKaeThes, 10 KilieHT miaTBepANB JOCTOBIPHICTH
BIJTOMOCTEM, 1[0 MICTATHCS y BIANMOBIAHUX JOKyMeHTax baHKy (y ToMy Wmcii mo0 3ajiuinKiB KomrTiB Ha [loTounnx,
KaprkoBux, Okpemux paxyHkax i CriemiaibHiX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx kowmTiB 3a Ilotounnmu, Oxpemumu, CrnemianpHumu i KapTxkoBumn
paxyHKaMu yciMa JOCTYHUMH HOMY criocobamu (y Tomy 4mcii 3a copmoBanumMu BaHKOM BUNHMCKaMH 3a TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCIYTrOBYBaHHS, ¥ IUIATIKHHUX MPUCTPOSX, 32 JoNOMOror KoHTakT-
HEeHTpy, 3a iH(popmarieo, Haxicaanoo Ha Homepu MobinmpHUX TenedoHIB Tommo) Ta moBigoMisTh banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTtkoBumn paxyHkamu, He Mi3Hime nepmoro PoOouyoro nHs, HaCTymHOTO 3a JHEM 3aBEPLICHHS KOXKHOI 3 TaKHX
orrepartii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTpyKii Ha MOBepHEHHs! baHKy KOIITiB, TOMUIKOBO 3apaxOBaHHUX Ha
[Morouni, Okpemi i KapTkoBi paxynku npotsiroMm 3 (Tppox) Pobounx nHIB, HACTYMHHX 32 JHEM 3aBEPIICHHS KOXKHOTO
MMOMHJTKOBOTO 3apaxyBaHHS KOINTIB Ha Taki paxyHKA a0o0 3a THEM HaJiclaHHA baHKOM MOBIIOMIJICHHS PO TakKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 banky mnuceMoBi 3asgBKM Ha oOTpuMaHHs roTiBku 3 [lorounmx/KapTkoBux
paxyHkiB/CremiaaTbHUX PaxyHKiB!

— 'y HalliOHANBHIN BaJIIOTI — He Mi3Hile Hixk 3a 1 (onun) Pobounii neHp 1o nepeadadyBaHoi 1aTH OTPUMAaHHS
TOTiBKH, AKIIO ii cyma nepeBunryBatume 200 000,00 (aBicTi THCSY) TPUBEHD;

— y nonapax CHIA i eBpo — He mi3HimIe Hixk 32 2 (1Ba) PoOoui qHi 10 mependavyBaHOl 1aTH OTPUMAHHS TOTiBKH,
akio ii cyma nepesuiryBatume 10 000,00 (necsitb Trcsa) gonapie CLHA 1 5 000 (1’sTh THCSY) €BPO BiAMOBITHO;

— B IHIOIM 1HO3EMHIH BaItOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 ependadyBaHOi qaTH OTPUMAHHS
TOTIBKH, SIKIIO ii cyMa INepeBuIlyBaTuMe cyMmy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HanionansHoro 0anky YkpaiHu.

4.29. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkiagy B pa3si BiJICYTHOCTI BiIJKPHTOTO TaKoTrO
paxyHky B baHky Ha naty po3mimeHHs Bknany, sIKio iHiie He BU3HA4YE€HO YMOBaMH BiJMOBigHOTO Jlemo3uTHOro
NPOJIYKTY Ta/abo BUMOTramMu 3aKOHOaBCTBA.

4.2.10. Buocurn Briaam Ha Jlemmo3uTHI paxyHKH y cyMaX, 3a3HAY€HHUX y BIAMOBITHHX 3asBax MpPO HaTaHHS
bankiBcpkux mociyr 3 posMmimieHHs Bxnagi, mpoTsrom 4 (dotupbox) OnepaliifHuX IHIB, HACTYITHUX 32 JIHEM
YKJIaZieHHs 3asiBH PO po3MillleHHsI Briaay (SKIo iHImMi CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOTO MPOAYKTY) Ta
y HOPSIIIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY (y TOMY YHCIi 3 JOTPUMAHHSIM CTPOKIB JJIsi BHECEHHS Takux Bxianis,
BCTaHOBJICHHUX BiAMOBITHUMH J{€IO3UTHUMHU NPOSYKTAMH).

4.2.11. TlpotsaroM CTpOKiB po3MilleHHs BrxiagiB 3a0e3nmeynTd HasBHICTD Ha JIEMO3MTHHX paxyHKax
He3HmwKkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BIAMOBIIHUME JIETIO3UTHUM MPOAYKTaMH (32 HASBHOCTI Y TaKUX
MPOAYKTaX BiAMOBIAHAX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs Bknanis (wactuH Bkrianis),
SKIIIO MOJIIUBICTH TAKOTO TOCTPOKOBOTO MOBepHEeHHs BkiamiB (4acTuH BkiaaiB) BCTaHOBJICHA Bi/IMOBITHUMHU
Jeno3uTHUME pogyKTaMH 1 3asiBaMH PO HaJaHHS BiINOBIJHUX OaHKIBCBKUX MOCTYT ab0 y BHUMA/AKaX, BUSHAYCHUX
[IpaBmiamu banky, 3a6e3neunTn iX HaaAXOo/pKeHHA 10 baHKy He mi3Hime Hixk 3a 2 (nBa) Poboui aHi A0 3amiaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknasnis (vactua BriiaaiB) mogaerbes 1o
banky y nucemMoBOoMy Burisiai (y ToMy 4ucii y pOpMi eeKTPOHHOTO JOKYMEHTA), SKIIO iHIIE HE BU3HAYCHO Y MOBaMH
norosopy Ta/abo [IpaBunamu OaHKy, Ta opopmIsieTsest 3a popMmoro 3asiBu, BU3HaYeHOT bankom abo y iHmIi# crocid
Bru3HaueHni [IpaBunamu OaHKYy.

4.2.13. TloBeprat baHky KOIITH y CyMi PI3HHII MK CyMaMHu paHillle CIUIaueHUX BaHKOM TpOIIEHTIB Ha
Brxuiagu (wactunm BxianiB), Ta cymamu mpoueHTiB Ha Bxuagu (vactuau BxianiB), mepepaxoBanux bankom 3rifHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIPU JOCTPOKOBOMY IOBepHEeHHI Bkiamy, y JleHb 3ailicHeHHs baHkom
BIJIIIOBIIHOTO TIepepaxyHKy NpOIeHTiB Ha Braau (vactuam Brianis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamu JOTOBOPY.
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4.2.15. Hanitino 30epiratu kmroui Big Celidi, He mepemaBaTH 1X OyAb-IKHM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXKCHUX INpencTaBiaTu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHIM Y MOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MTOBEPHEHHS Kit04iB BaHKy), He BUTOTOBIIOBATH KOIIii, JyONiKaTH
To1o KimouiB Bif Celdis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid uis Kiienra crocio, moigomisati banky mpo BTpaty kitova (-iB)
Big CeiihiB, a TakoX MPO HACTaHHs OyIb-IKUX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHA CTOpoHamMH
YMOB 10T0BODY.

4.2.17. He mi3Hinme octaHHbOro baHkiBchkoro JHs cTpokiB opeHau Celi¢iB nepenasatu (moBeprat) banky
Ceticu 1 mo 2 (z1Ba) KIiIr0dUi BiJf HUX y cTaHi, B sskomy Ceiicu 1 xrrodi Big HUX Oynu oTpuMaHni Bix banka (3 ypaxyBaHHAM
HOPMAaJILHOTO (DI3MYHOTO 3HOCY

4.2.18. Bimmkonysatu banky Bapticth 3amkiB CeiiiB, BH3HaUeHy BianmoBimHO 10 TapudiB, a Takok CyMu
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha MiACTaBi paxyHKiB, HagaHWX bankom), 30impmeni Ha cymy I1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimiowiB Bif koxkHoro Ceiida y crani, B sskoMy BOHHM Oynn oTpumadi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.19. He posrononiyBatu OyAb-KHM TpeTiM 0oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npencrasiaty Kitienta nepea baHnkom 3 muTaHp, OB’ I3aHUX 3 BUKOHAHHSM Y MOB JIOTOBOPY) iH(pOpMAIIito, sIKa MICTUTb
BiZIOMOCTI PO NOPSIOK Bukopuctanus Ceidis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00CS3i IMoramatd cBOK 3a0oproBaHicTh nepes bankom 3a IlmatixHuME
TIOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiHHOI BHHaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BiJIIIKOTyBaHHSI BUTpPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crutagyBatu mtpadHi cankuii (mrpadu i
NEHI0) Ta yCl iHIN IJIaTexi, BU3HAueHi YMoBamMu noroBopy. ns mmx ninedd KimieHT 3000B’s3aHHMil CBO€YACHO
3a0e3meuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX JJII TOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3MifiCHIOBaTH ii IMOTramieHHs y OyIb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTé IpoIieHTH 32 KopucTyBaHHS Kpennutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM TOTPUMAaHHIM BU3HAa4eHUX J[OrOBOPOM YMOB LIOA0 BUKOHAHHS LUX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH 1i 3000B’s13aHHS Y TIOBHOMY 0OCS31 IPOTSATOM CTPOKiB (TIE€pio/iB) Ta y TepMiHH, BU3HAUYCHI
3TiHO 13 BiATOBITHOO 3asMBOO PO HaJaHHSI baHKIBCHKOI MOCTYTH 1 YMOBaMU JIOTOBOPY, a SKIIO I1€ BUMaraTuMEThCS
3TiTHO 3 YMOBaMH# JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi nminii Ta/abo mpunuueHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo goctpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATKHUX OMEpaiii i3
3actocyBaHHsM Kaprok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOX 1
JoBipeHnmMu oco6amu) 10 MOMEHTY TIOBHOTO TIOTAIlIeHHs 3a00proBaHocTi 3a KpeinToM i mporieHTamMu 3a KOPHCTYBaHHSI
KpenntoMm, HapaxoBannMu bankom. 3 MOMEHTY NMOBHOTO MOTallleHHs BiAmoBigHoi 3a0oproBaHocTi Kitienta i 1o
MOMEHTY OTpUMaHHs 103B0JTy baHKy Ha kopuctyBanHs KpeanuTtHoto niHiero KiieHT 30008’ 13aHUI IpOBOAUTH onepaii
i3 3acTocyBaHHsIM KapTok nuime y Mexax BracHux KomTiB Kitienra na KapTkoBomy paxyHKy.

4.2.23. BxuBatu yci MOKJIMBI 3aX0JI1, CIIPIMOBAaHI Ha ITiJIBUIICHHS O€3MEeKH 3IIHCHEHHS IJIATDKHUX ONeparliii
3a KapTrkoBuME paxyHKamu, y TOMY YHCITi HaJIiIHHO 30epiraTv i He TiepeaBaT TPeTiM ocodaM, SKi He MarOTh TPABOBUX
MiZICTaB JUIsl IOTO, CBOI mMepcoHanbHi naHi, Kaptkm i ix peksizuth, PIN-komu, Komu CVV2/CVC2, OTP-maponni,
Mo06inbHi npuctpoi, Jlorinu, OcoOucTi mapoti, cIoBO-11apoiib, BKa3aHe y MoAaHii 1o baHKy MUCEMOBIH 3as1Bi, a TAKOX
iH1Ii 3ac00U 1 BiJOMOCTI, 1110 IAI0Th 3MOT'Y iHII[IFOBaTH IJIaTiXHI oneparii 3a KapTkoBHMHU paxyHKaMmH i3 3aCTOCYBaHHIM
Kaprok Tta/abo ix pexsizutiB (PIN-kogu, Kogu CVV2/CVC2 ta OTP-naponi Hikonu He 3anutyroTbesi KoHTakT-
LEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3akoHOIaBCTBOM Ta [IpaBunamu banky
JIOCTOBIpHI JTOKyMEHTH Ta iH(opmarito (BioMocTi, OQiliiiHi JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIlIHKH CTaTyCy
MOJIATKOBOTO PE3UJICHTCTBA), 110 HEOOXiaHI AJs 3MiicHeHHsT baHkoM BCiX 3axomiB HaliexxHOI nepeBipku Kitienta (y
ToMy uncii #oro Imentudikamnii i Bepudikarii, BH3HAYeHHS CTaTyCcy IIOJIAaTKOBOTO PE3WICHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrauukis Kimenra i Jlopipenux oci0, akryamizaiii qanux KiieHnra, npecTaBHUKIB
Knienra 1 oBipenux oci6 (y ToMy 4mcii A7l BCTaHOBICHHA (pakTy iX HaJIeKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTyCy NOJATKOBOTO PE3UIACHTCTBA, TOIIO), 3AIMCHEHHS J0JAaTKOBUX 3aX0JiB CTOCOBHO IToITHYHO 3HAUYYHIUX 0Ci0,
uiieHiB ix cimed abo oci0, mos’si3anux 3 [omiTHyHO 3HAYYIIMME OocoOamu, JJIsl 3ilicCHeHHS baHKOM MOHITOpWHTY
JIOBHUX BiTHOCHH 1 (iHaHCOBHX omepauiil KiieHTa, y ToMy 4ncii npo JuKepena KOWITIB, OB’ sI3aHMX 3 (piHAHCOBUMH
ornepauismMu, s BuKoHaHHA J{oroBopy (y ToMy umcii amns BigkputTs i 3akputTs [loTounux i KapTkoBux paxyHKiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHCHEHHS TUIATDKHUX OIepalid 3a HUMH, BU3HAYCHHS METH TaKhX
IUIATLKHUX omepauiil, po3mimenHs Bkiaais, nepenaui CeiidiB y MaiiHOBHI HaliM (OpeH/LY)), @ TAKOXK iHIL JOKYMEHTH
Ta iHdopmaniro (BizomocTi), o HeoOXinHi baHky 1 Hajle)XHOro BUKOHAHHA BUMOT 3aKOHOAABCTBA (Y TOMY YHMCIIi
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOT JisUTFHOCTI, y cdepi 3amobirantst Ta mpoTHIIT Jieraizamii (BiIMABaHHIO) JIOXO/IIB,
OJIEpKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTro
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3HUIIECHHS, ¥ chepi BAIIOTHOTO PETYIIFOBAHHS TOIIIO), a TAKOXK JUTSI BXKUTTS 3aX0/IiB HAJICKHOI KOMIUIEKCHOI ITePEBIpKH
paxyHkiB KiieHTa, HEOOXITHMX IJIs CKJIaJaHHS 3BITHOCTI 3TiTHO BHMOT baraTocTOPOHHBOI Yyroau KOMIIETEHTHHUX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHcoBI paxyHkH (mam - bararoctoponnwoi yrogu CRS) ta
VYroau mixk Ypsgom Ykpainu Ta Ypsagom Crnonyuenux LlTtatiB AMEpUKH IS MOJIMILIEHHS BUKOHAHHS MMOJATKOBUX
MpaBwI i 3acTocyBanHHA nmonokeHb 3akoHy CIIIA «IIpo mogaTtkoBi Bumoru 1o ino3eMHnX paxyHKiB» (FATCA) (mami -
Yrona FATCA).

4.2.25. TloBinomnaru banky y muceMoBii Gopmi (Tpy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPAXKYIOTh
iH(popMaIlifo, HallaHy y TAKHX MOBIJOMIICHHSX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi npo NpHEIHAHHS, 1HIIHX
MUCHMOBHX 3asiBaX, 0 € YacTHHOIO JloroBopy, popmax camocepTudikariii (ZokyMeHTax caMOCTIHHOI OIlIHKA CTOCOBHO
cebe BignosigHo A0 BuMor baratoctoponnsoi yrogn CRS/Yronu FATCA), 30kpema, ipo 3MiHy HOMepiB TenedoHiB,
a/ipecH eNeKTPOHHOI MOILITH, 3MIHH CTaTyCy NOJaTKOBOTO PE3UCHTCTBA,

— mpotsiroM 10 (gecaTH) KaleHAapHUX THIB, HACTYHUX 3a JHEM HacTaHHS BiAMOBIAHUX MOJil (po 3MiHy
HowmepiB MobinpHIX TenedoHIB — HETAIHO Y JCHb HACTAHHS ITUX MOJIIN);

— cKacyBaHHS JOBipeHOcTel, Bumanux KiieHToM Iuis mpeacTaBHHLTBA nepesn bankom, — HeraifHo y JeHb ix
CKacyBaHHSI;

— Ha0yTTs CTAaTyCy MiANpUEMIE abo OCOOM, SKa MPOBAaTUTh HE3ANeKHY NpOQeciiiHy MisITBHICTH (CTaTycy
Camo3aifHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobu, cratycy IlomiTrnaHo 3HaUyIOI 0cOOH, WwieHa i ciM’1 abo
ocobu, noB’s3aHoi 3 [loxiT4HO 3HAYyIMIMK 0co0aMu, — IpoTsaroM 10 (zecsTr) KaneHIapHUX THIB, HACTYITHUX 32 THEM
HAaCTaHHS BIAIOBIIHUX ITOIH;

— TMpUMUHEHHS npaBoBigHocuH Mix KiienTom i Opranizamieto (y ToMy uucii y pasi 3BiibHeHHs1 KiieHTa 3
po6otu B Opranizaiii) Ta/abo po 3MEHIIEHHS CBOIX 10X0AiB Oibie HiX Ha 20 (aBaausTh) % NOPiBHSIHO 3 iX po3MipoM
CTaHOM Ha JeHb BikpuTTs KpenutHux miniii 1o KapTkoBux paxyHKiB — npoTsiroM 3 (Tpbox) Pobounx aHIB, HACTYTHUX
3a JTHEM HACTaHHS BIIMTOBIIHMX MTOIIM;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAaHHS 3000B’s13aHb 32 UM J0rOBOPOM — IIPOTATOM
3 (Tppox) PoOounx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMTOBIHUX TOMAI Ta 0OCTaBHH;

— HAaCcTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MPOTATOM MicCsIIs Miciisl HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHsl CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YAHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOAAHUX IO
banky moxyMmeHTiB, BTpaTy 4uHHOCTI / 0OMiH imeHTH(iKamiitHOro nokymeHTa KiieHTa, mpencraBHukiB Kiienta —
npotsrom 10 (mecaTr) KaleHaapHUX JHIB, HACTYITHUX 33 JTHEM HACTAHHS BiJIITOBITHUX MOIMN;

— yci iHmIi moii, Mo MarTh 3HAYESHHS JIJIs BUKOHAHHS JloroBOpY, — IPOTSITOM TEPMiHIB / CTPOKiB, BH3HAYEHUX
IHIIMMH TTOJIOKEHHSMH YMOB JIOTOBOPY, a SIKIIO TaKi TEPMiHH / CTPOKH 1HIIUMH MOJOXECHHSIMH YMOB JOTOBOPY HE
BU3HauUeHi — npoTsiroM 10 (JecaTn) KajleHaapHuX THIB, HACTYITHUX 32 JIHEM HACTAHHS BiJIIOBITHUX MOJIIH.

4.2.26. Y THXHEBUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MiCISl IPOXKUBAHHS Ta 1HIIMX PEKBI3UTIB Ta HaAaTH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 3a JTHEM MPHITUHEHHS
npaBoBinHocuH Mk Kitienrom 1 Opranizaunieto (y Tomy uucii y pasi 3BinbHeHHs Kitienta 3 pobotu B Opranizatii), 3
METOIO BPEryJIIOBaHHs MUTAaHHS 1I0J0 YMOB Nojansiuoro odciyrosyBanss Kiienra y pamkax Jlorosopy.

4.2.28. He pinme HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIaAiB (i3udHUX ocib, Gopma skoi 3aTBepkeHa BUKOHABYOIO TUPEKIIIEO
®onny. CTOpoHN TOMOBHINCH, 10 HajgaHHS bankoMm moBimomneHHs KiieHTy ogHuMM i3 mependadeHux croco0iB €
HaJIe)KHUM BUKOHAHHSIM BaHkOM cBOro 000B’ 13Ky 3 MIOPIYHOTO HajaHHsI KITieHTy IOBIIKH PO CHCTEMY rapaHTyBaHHS
BKJIJIiB (hi3U4HUX 0CI0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH ocoOamMu ycCiX 3000B’si3aHb, BUMOT, HOPM, TMOJIOKEHb, YMOB,
oOMexeHb TOLIO, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HamioHanbHOTO
O0aHKy YKpaiHW, mpaBWiIamMH IUIaTDKHUX cucteM, [lpaBuiamu banky i YMmoBamu noroBopy crocoBHo Kirienra i
Hepxatenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BUKOpHCcTaHHS KpeauTHoi JiHii, 10 BCTaHOBJIEHI Y MOBaMH
JIOTOBOPY Ta 3asBOIO MPO KPEJUTYBAaHHS, a TAKOXK HaJC)KHUM YHHOM BHUKOHYBATH CBOi 3000B’SI3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrnmauyBatn banky mnpoueHTu 3a kopucTyBaHHS Kpenntom momicsms, a came He misHime 20
(mBaaIsTOr0) YKcIa (BKIFOYHO) MICSAIsl, HACTYITHOTO 33 MiCsIIeM, Y SKOMY BOHHU OyJii HapaxoBaHi baHKOM (SIKIIIO iHIIe
HE BCTAHOBJICHO Bi/IMOBIHO0 3asBO0 NP0 HajJaHHs BaHKIBCHKOT MOCIIyTH), a y pa3i npunuHeHHs il KpeautHoi il
— HE Mi3Hille nepmoro baHKiBCBKOro JHS, HACTYITHOTO 3a JHeM, y skuil KiieHT 30008’ s13anuii moracutu banky ycro
icHytouy 3a00proBanicTs 3a Kpenutom y 3B’s13Ky 3 npunuHeHHsM Aii KpenuTHoi niHii;

4.2.32. Tloramaru banky ycto icHyrouy 3a0oprosaHicts 3a Kpenurom y gens npunuaeHHs Aii KpenutHoi miHii.
VY pa3i npunuHenns nii KpenutHoi miHii 3a iHiniatuBoro Kiienta, BiH 3000B’s13aHuil noracut baHky ycio icHyrO4y
3aboproBanicTh 3a Kpenurom mpotsirom 5 (1’sth) BaHKiBCBKMX AHIB, HACTYIHHMX 3a JHEM OTpHMaHHA baHkom
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MOBITOMJICHHS TIpo TpunuHeHHS Aii KpenuTHoi minii. V pa3i npunuaeHHs nii KpenutHoi miHii 3a iHimiaTnBoo baHKy,
Kitient 3000B’s13aamii moracuTi baHKy ycro icHyrody 3a00proBaHicTh 3a KpeauToM MmpoTsIroM CTPOKY, 3a3HAYCHOTO
Bankowm y HazgicaaHOMy MOBiIOMIICHHI PO MpUnUHEHHs Aii KpeanTHoi niHii.

4.2.33. BiacnmigkoByBaTH HaJXOJUKCHHS EJCKTpOHHHMX IOKYMEHTIB Bifi baHKy, CBO€4acHO 3JiHCHIOBATH iX
MpUMaHHS, IePEeBiPKY, MiAMHUCaHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Horounnx/KapTkoBuX paxyHKiB/po3mimeHHs Bxmagy/mponosxkeHHs cTpoky opeHan Ceiidy/mepeyknaneHHs 3asiBu
po HamaHHS 6aHKIBChKOI mocmyru «HamgaHHs y cTpoKOBUi MaitHOBHU HaliM (OpeHTy) ceiidiBy»/ BCTaHOBIIEHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minnu Ceiidy) Ha miacTasi 3sepHeHHS 10 KoHTakT-TIeHTpY, onaTi 10 baHKy BiqnoBinHy
3aABy, mignucaHy BiacHopy4yHuM miamucom abo KEII B mopsaky Ta cmociO, BU3HaueHi YMOBaMu AOTOBOpY Ta/abo
[Ipasunamu barky mpoTsarom 90 aHIB micis 3aKiHIEHHS/CKaCyBaHHS 1ii BOEHHOTO CTaHY (SIKIIO Taki [ii He Oyy BUMHEH]
pamHire).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYMMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Mae€ npaBo:

43.1.Y 3B'u3Kky 31 3MiHAMH KOHIOHKTYpH OaHKIBCBKMX TIOCIYr Ta IHQIAIHHAMHE TpOIECcCaMu, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAMOBIAHO JO
crarti 651 LuBinpHOTO KOZIEKCY YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeriB, po3Mip IpOIEHTHOT
CTaBKH, 3a SIKOI0 HapaXOBYIOTHCS MPOLEHTHU 3a 3aJIMLIKOM KowTiB Ha Ilorounomy paxynky KimienTa, mosimoMuBIin
KiienTa npo Taki 3MiHH y cTpoku, mo BuzHaueHi JJoroBopom. [ToBigoMiteHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHui Kitienrom B OnutyBanbHUKY Ta/abo 1UIsixoM po3MitieHHs ingopmarii na Caiiti banky, Ta/abo y Bunuckax
npo ctad [lotounnx, Oxpemux, [leno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB A 00cIyroByBaHHS BKJIa[IiB, Ta/abo
Ha iHpOpMaliifHUX cTeHnaxX B ycTaHOBax baHKy, Ta/abo B iHmmMiA croci0, Ha Bubip banky. Skmio Kiient He 3ropen 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3zipatu JloroBip 0e3 cIiutaTé A0AaTKOBOI KOMICIHHOI BUHAropoau 3a HOro
pO3ipBaHHs, OMEPETHHO TIOTACHBIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHIIIOMY BHIIAAKY TaKi 3MiHH BBaXKAIOTHCS
npuiiHATAUME KilieHTOM, SIKIIO 1O JaTw, 3 SKOI BOHHM 3aCTOCOBYBaTHMYThcs, KirieHT He moBigoMuTh baHk mpo
po3zipBanust Jlorosopy.

4.3.2. Bumaratu Bim Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0Ci0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIO’KEHB 1 BUMOT 3aKOHOJIABCTBA, Y TOMY YHCIIi HOpMaTHBHO-TIPaBOBUX akTiB HarionansHOTO OaHKy YKpaiHu, IpaBuil
IaTiKHUX cucteM, [IpaBun Banky i YMOB 1oroBopy, 10 CTOCYIOTHCS MOPSIIKY iHIIIFOBaHHS 1 HagaHHS baHKiBChKUX
nociyr (y TOMy YHCIi BAMaraTu 3acTOCYBaHHS THIIOBHX (POpM TOKYMEHTIB, BCTaHOBIICHUX baHkoM).

4.3.3. Bumararu Bin Kiienra, npeacraBaukiB Kitienra i JloBipeHnx oci® HamexxHoro BukoHaHHs [IpaBun
3acrocyBaHHs KapTok, siKi € T0JaTKOM JI0 YMOB JJOTOBOPY (HEBiJl'EMHOIO iX YACTHHOK0), y TOMY YHCII YCiX X TOJI0KEHb
1 BUMOT, IO CTOCYIOThCsl oTpuMaHHs Kaptok i1 moBepHeHHs iX (okpim LludpoBoi kapTtku) baHky, iHilitOBaHHS
TUTATDKHUX OTepaiii i3 3actocyBanHsaM Kaprok, BHecenHst KapTok 1o Cron-criucky, 6€3neKu 31iiCHEHHS BiIIOBITHUX
TUTATDKHUX OTIepaIliil TomIo.

4.3.4. ButpeboByBatH iHpopManiro (odimiiiHi JOKyMeHTH), HeoOXiqHY (HeoOXiaHi) /sl 3ifiCHEHHS 3aXOJIiB
IOZI0 HAJEKHOI MEepeBipKH, a TaKoX JUIsi BUKOHAHHA BaHKOM IHIIMX BHMOT 3aKOHOJABCTBa y cepi OaHKiBCHKOI
IUSTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUAil Jieramizanii (BiAMUBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWINECHHS, y cdepi BalIOTHOTO
perymoBaHHs, Y cepi caHKIIHHOT0 3aKOHOAABCTBA, 4 TAKOXK BUSIBIICHHS Ta JOKYMEHTYBaHHs iHPOpMAIIiT Tpo 3B’ A3KH
Kiienra 13 geprkaBoto, 1110 31iHCHIOE 30pOiiHy arpecito npotu YKpaiHu, Ta rpoMajisHaMH/ pe3uAeHTaMU TaKkoi AePiKaBH,
TOLLIO.

4.3.5. Bigmosmsitu Kitienty y mpuiHATTI fioro 3asBu npo MpuUeIHAHHS, 1HITNX 3asB MPO HaJaHHs baHKiBChKHX
MOCIYT Ta Y HaJaHHI oMy baHKIBCRKHX TOCIYT y pa3i HeHa/laHHs /10 baHKy TOCTOBIpHHX AOKYMEHTIB Ta iH(popmarii
(BimomocrTeit), 110 HEOOXiAHI Al HaJEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA TA B iHIIMX BUIAIKaX, BUSHAYCHUX
3aKOHOAABCTBOM.

Bank mae mpapo BiaMosuTu KitieHTY B IPUIHHATTI Horo 3asiBu Mpo HaJaHHs baHKIBCHKOI MOCTYTH 3 BIIKPHUTTS
ta/abo obciayroByBaHHs [lorounoro/KaprkoBoro paxyHky y Bumaakax, konu Kiient He HagaB Ha BUMOry baHKy
JIOKyMEHTH a00 iHhopMaIlito, HeoOXiIHI I 3MIHCHEHHS HAJIE)KHOT MEPEBIPKH KIIIEHTA, 30KpeMa, JJIs IiATBEPIKEHHS
JoKepes MOXO/KEHHS KOIITIB, 10 BUKOPUCTOBYIOThCS Y (PiHAHCOBUX omeparlisx, abo skmo y baHky BUHMKae CyMHIB
1010 MOXXJIMBOTO BHKOPHUCTaHHS paxyHKiB KiieHTa 3 MeTOIO yXWJEHHS BiJI BHMOT, OOMEXeHb 4Yu 3a00pOH,
BCTaHOBJICHHX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3.6. Hamatu Kitienty YMOBH JI0r0BOpY, 30KpeMa, MUISIXOM X HaaicaaHHs 3aco0amMu CHCTEM JUCTAHIIHHOTO
00CIIyroByBaHHs HE 3Ba)XKalOUM Ha Te, UM 3apeecTpyBaBcs KiIieHT y mux cucreMax (Ko YMOBU AOTOBOPY HaiClaHO
Knienty 3a nonmomoroto CucreM AMCTaHLIIHHOTO 0OCIYrOBYBaHHS 0 MOMEHTY HOro peectpauii y IMX CHCTEeMax, Taki
YMOBH CTaHYTh JAOCTYmHUMHU KiieHTy ofpasy micist Horo peectpaiii y Oyab-sikiid i3 muX cuctem) Ta/abo 3acobamu
eJIeKTpOHHOT norTu (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAUCHOI0 Y 3as1Bi PO NPUETHAHHS.
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4.3.7. BigMOBHTHCS BiJ HMIATPUMAHHSA III0BUX BigHOCHH 3 KiieHTOM (y TOMY YHCII HUISIXOM pPO3ipBaHHS
JloroBopy), a TaK0X BXKUBATH 1HIII 3aX0/IH, BU3HAYCHI 3aKOHOIABCTBOM 1 Y MOBaMH JOTOBOPY, Y BUMAIKaX, BA3HAUCHUX
3akoHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBa y cdepi OaHKIBCHKOI AISTBHOCTI, y cdepi 3amobiranHs Ta MpOTHIii
neranizanii (BiIMHBAaHHIO) JOXO/IiB, OJICPKAaHUX 3JIOUMHHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3axX0JH, BU3HAYEH] 3T1IHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBunamu baHky y
cepi 3amobiraHHs Ta MPOTUIIT Jierasizalii (BiIMUBAaHHIO) TOXOMIB (3QJICXKHO Bijl BUSBICHUX PU3MKIB, MPUTAMAaHHUX
IinoBUM BimHOCWHaM i3 KitieHTOM), y TOMY YHCIi yCTaHOBIIOBATH 1 3aCTOCOBYBATH I€BHI OOMEXKEHHS / JIMITH Ha
BuKopucTanHs KiieHToM mocmyr i mpoaykTiB baHky [30kpeMa mo0 o0CsTiB AisTBHOCTI, CyM ()IHAHCOBHX OTIepaIlii,
JepkaB (FOpUCAUKIIN), KOHTPAreHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTH BiJi HBOTO 1 TpeTiX 0ci0 CBOE€YacHE i TMOBHE IOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y TomMy uwmcii 3aboproBaHocTi 3a IImaThKHMMH TOBiOMIICHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiiiHOT BuHaropoau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
MpOIIEHTaMH 3a KOpucTyBaHHs KpennTom, 3a00proBaHoCTi 3 BiALIKOyBaHHs BUTPAT, MoHeceHNX bankom (30inbLIeHnx
Ha cymy IIJIB), 3i crutatn mTpadunx caskmii (mTpadiB i meHi) Ta yciX IHIIHMX TJATEXiB, BUZHAYEHUX YMOBAMH
JOrOBOPY.

4.3.10. Bumaratu Binm Kiienta i oTpumyBaTH Bi HBOTO Ta/a00 TpETiX 0ci0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeaurom i1 mporieHTamMu 3a kopucTyBaHHsA Kpemutowm, iHmoi 3aboproBanocti Kiienta mepen
bankoMm, cTpok cruiaTu K01 He HAcTaB, abo mpunuHeHHs Aii KpenuTHOI niHii, y pa3i HeBUKOHAHHS a00 HEHAIIEKHOTO
BukoHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopoM mIoA0 BYacHOrO MoBepHeHHs Kpemuty Ta/abo crutatu
NPOIICHTIB 32 KOPUCTYBAaHHA HUM, Y BHIIQJKY JOMyIeHHs KIlieHTOM Takoro mpocTpouYeHHS MIOHANMEHIIE Ha OJIUH
KaJIeHIApHUA MicsAllb, Ta/ab0 HEeBMKOHAHHSA a00 HEHale)KHOTo BHKOHaHHS KirieHToM Ta/abo mopydwmtenem, Ta/abo
MaiHOBMM TOpPYYHTEIEM yYMOB JOTOBOPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYMHIB)
yKiIaneHux Mixk bankom ta KitientoM, ta/4m Mk Bankom Ta TpeTiMu 0co06aMu, a TAKOXK B 1HIIIMX BUTAIKaX, BU3HAYCHUX
Horosopom.

Axmo bank Ha migcrtai JloroBopy BHMarae 3miMiCHEHHS IIIaTEXKiB, CTPOK CIUIATH SKHX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi KiieatoM npotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 JTHS OTPUMAaHHS MTOBIAOMJICHHS IPO TaKy BUMOTY
Bin bamky. fxmo mpotsrom mporo mepiony KimieHT ycyHe mopymieHHS ymoB JloroBopy, BuMora banky BTpauae
YUHHICTB. [TOpAI0K BiZNPaBKK Ta OTPUMAaHHS MMOBIIOMJICHHSI BU3HAYCHUH TTOJIOKEHHSAMH HOTo JloroBopy.

4.3.11. Tpununaut Hananas Kioienty Kpenuty y Oyab-aKoMy 3 TAKHX BHIAAKIB!

— sKmo Air0 KpeautHoi JiHil IpUIMHEeHO;

— skiro KimeHT He BUKOHAB a00 HEHAJI)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOIaBCTBA,

— SKIO BUHUKIM MiACTaBH U 3akpuTTs KapTkoBoro paxyHka, 10 SIKOro BiIKpuTO BiamosigHy Kpenutny
TiHif0, Ta/abo KapTKOBOro paxyHKa, BIIKDUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHTTS OY/Ib-SIKOTO
3 X PaxyHKiB;

— skmo Kiienra 3piibHeHO 3 poOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye IJiarexi Ha KapTKoBuil paxyHOK, BIIKpUTHH y paMKax 3apIulaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JiHIS BiJKPHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKJIX OyAb-sKi MiZICTABH JJISl JOCTPOKOBOT'O TIOBEpHEHHS baHkoMm BKJay, po3mimeHoro y banky
3rijHO 3 JloroBopoM abo iHIINM IOTOBOPOM OAaHKIBCEKOTO BKIJIATY (Y TOMY YHCIHI, Y pa3i oTpuMaHHs baHKOM 3BepHEHHS
KitienTa ab0 iHIMIX YIIOBHOBaXKEHUX OCI0 IIPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKJIATY), TIOCTPOKOBOTO PO30JIOKYBaHHS
OB/II, sixi € IIpeagmeToM 3acTaBu; 3BepHEeHHS CTsrHeHHs Ha [Ipeamet 3acrau, sikum € OBJIII, a Takox SKIO Oyib-
KHM TIOPYIIIEHO TTUTAaHHS [P0 pO3ipBaHHS, IPUITMHEHHS, BU3HAHHS HelliHCHUM a00 HikueMHHM ToIo JloroBopy Ta/abo
JIOroBopy OaHKiBCBKOro BKJIagy Ta/abo [loroBopy 3actaBu (ISl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 YMOBaMH
oOpanoro Kimentom KpenuTHoro npoaykTy HeoOXiagHUM € 0pOpMIIEHHS 3aCTaBU MpaBa BUMOTH KOIITIB 3 Jlemo3uTHOrO
paxynka abo 3actasu OB/III);

— y pasi BiAMOBHM baHKy BiJ MiATPUMMAaHHS AIJIOBHX BIJIHOCHH Yy BHIAJKax, nepeadadeHux [logaTkoBUM
KOJIEKCOM YKpaiHW, 3aKOHOAABCTBOM, IO PEryJIO€ BIJHOCHMHU Yy cdepi 3amobiraHHs Ta NPOTHAIl Jieramizamii
(BiAMUBaAHHIO) [IOXOJiB, OJEPKAHMX 3JTOYMHHMM LUIAXOM, ()iHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO
PO3IOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHIICHHS;

— KO OyJb-KUM MOPYIIEHO MHUTAHHA PO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEiHCHUM a00 HIKYEMHUM
Tomo 1poro Jloropopy ta/abo JloroBopy mopyku (Isl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJIHO 3 yMOBaMH OOpaHOTO
Knienrom KpenutHoro nponykry HeoOXigHuM € opopmieHHs JJoroBopy nopykn);

— SKIO HacTanu OyJib-Ki iHII 00CTaBUHM, SIKi YHEMOXKIIMBIOWOTE HaganHs Kiienty Kpenury;
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— sakmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHa Kimienty Kpeauty (Take pimieHHS Moxe
npuiMaTucs 3a BIacHOo iHiiaTuBow baHky y Oyab-skuii yac Ta 6e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutn Hanauus Kiienty Kpeaurty y pasi npunuHeHHs Aii 00CTaBHH, 0 00YMOBUIIH MPUTTHHEHHS
HanaHHs Kpeauty, a Takox y pasi, SIKIIO Taki 00CTaBUHH, Ha [yMKY baHKy, He IepelkoKaloTh MOJAbIIOMY HaJaHHIO
Kpenury.

4.3.13. 3nuilicHioBaTH (HeOOMEXKEHY KUTbKIiCTh pa3iB) JloroBipHe crivicaHHs TPOLIOBUX KOIITIB, Y TOMY YHCTIi Ha
KOpUCTh baHKy, B nopsAaKy, BU3HaueHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KOMITiB KiieHTa B iHO3eMHiH BaJfOTi, 11O
o0mikoBytoThea Ha [lorounnx 1 KapTkoBux paxyHkax, a Takok Ha OyAb-KHX IHIMNX paxyHkax KiieHTta, BIIKpUTHX i
TaKWXx, Mo OyAyTh BiIKpuUTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaJllOTH y
BUTIAJIKaX, TOPAKY 1 po3Mipax, BU3HaYeHUX JaHuM JoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3a0oproBanicts Kimienta mepen bankom (y Tomy uucni 3a0oproBanicTs 3a [InaTtikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUIATH KOMICiitHOT BuHaropoan, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTH 3a
Kpenutowm 1 mponierTamu 3a kopuctyBanHs KpeauToM, 3a00proBaHicTh 3 BiAMIKOAYBaHHS BUTPAT, TIOHECEHUX baHKOM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 meHi) Ta yciX iHIIMX IUIATEXkKiB, BU3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIAJKaxX HECBOEYACHOTO ab0 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOu, BH3HA4YeHI
3aK0HOAAaBCTBOM (y TOMY YHCIII IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oyab-ske MaitHo Kirienra).

4.3.16. Buocutn Kaptkm 1o Crom-cmucKy 3a BIacHOIO iHiIiaTHBOIO (06e3 HeoOXiAHOCTI OTPUMAaHHS 3TOIH
KiienTa Ha BUMHEHHS TakuX Jiil) y BUuniaakax, BusHaueHux [IpaBuinamu 3actocyBanHs KapTok, siki € 7ogaTkoM 10 Y MOB
JIOTOBOPY (HEBiI €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkom, 3anectu Kaptky 1o
Crormn-crucKy, HampaBUTH BCi CyMH, IO HaaAXoJaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTi, OJHOYACHO
CTACYIOUM IUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY IOIOBHEHHS PaxyHKY A0 MO3UTUBHOIO 3JHIIKY a00 po3Mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIIECHHS).

4.3.18. B o1HOCTOPOHHBOMY MOPSIKY NPU3YITMHUTH BUKOHAHHS TUIATKHUX orepaliii 3a Kaprkamu Ta criucatu
CyMy 3a00pTrOBaHOCTI 3 YpaxyBaHHSM CYMH HEYCTOWKH Ta IJIATH 32 MMPOCTPOUCHI IJIATEXkKi 3 IHIIMX PaXyHKiB (MOTOYHUX
Ta gerno3uTHX) KiienTa B bauky, sxmo KimieHT He moracus 3a00proBaHiCTh 32 paXyHKOM 3a MEPIIOI0 BUMOTOI0 baHky
micist BHeceHHs Kaptku 1o CTom-ciucky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIYBaTH, CKACOBYBaTH) ABTOpH3alliiHi JiMiTh (0e3
HeoOXimHOCTI oTpuMaHHs 3ronu KiTieHTa Ha BUMHEHHS TaKWX [ii), a TaKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3a70BoJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX JIiMITIB (0e3 noscHeHHs1 KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidpu 3a BincyrHocti KiieHta y Bumanmkax, BHU3HAaYeHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBua banky.

4.3.21. TlepemimyBatu Ceiidu 3a iHIIOW, Hi)K 3a3HaYeHa y BIAMOBIAHMX 3asBax MpO HajJaHHSA BaHKIBCHKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 noBigomneHHsM npo ue Kiienra.

4.3.22. He napnaBatu Kmienty noctyn no Ceiiis, a Takox He MoBepTaTH HOMY MaiiHO, BHIIydeHe bankowm i3
CelidiB y Bunmaakax, BA3HAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HASIBHOCTI HEBUKOHAHKX Ta/a00 HEHaJIe)KHO BUKOHAHUX
3000B’s13aHb KitieHTta 3a JloroBopoMm, y TOMY YHCITi IIIOJI0 CTUTATH IITpadHUX CAHKIIIN Ta BiANIKOYBaHHS BaAPTOCTI 3aMKa
Ceiida i BuTpar banka Ha 3amiHy Takoro 3aMka (30i1b1eHnx Ha cymy 11/1B).

4.3.23. BigmoBnaru B peectpauii [epxareniB y Cucremax TUCTaHLIHHOTO OOCIYroBYBaHHS y BHIAJIKax
MOPYIICHHSI MOPS/IKY TaKol peecTpallii, BCTAHOBICHOTO YMOBaMHU JOTOBOPY (y TOMY YHCII y BHIAJKaXx BBEJCHHS
HeBipHuX OTP-mapomniB 11 miaATBEpAXKEHHS TaKOi peecTparii).

4.3.24. 3anpoBa/KyBaTH HOBI IIPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS POOOTH
CucTeM TUCTaHIIITHOTO 00CTYTrOBYBaHHS 1 iX QYHKI[IOHAILHOCTI, POBOANUTH MIO/I0 HUX MPOQiTaKTHYHI (peraMeHTHi)
pobOTH (ZaJli — TEXHOJOTiYHI pPoOOTH), MO Yac BiJ 4acy MOXe NPU3BOJIUTH JI0 THMYACOBOTO IPH3YIHHEHHS
oOciyroByBanHsi JlepxareniB 3a ix pomomororo. Ilpo mpoBeneHHs TeXHOJNOTIYHMX poOiT baHk moBimomise i3
3a3HAYCHHSM JIATH Ta Yacy IX MPOBEIEHHs Ta OYiKYBaHOI TPUBAIOCTI BUKOHAHHS IUITXOM PO3MIIlleHHs iHpopMaIlii Ha
Caiiti banky ta/abo 3a gonomoror CHCTEM JIUCTAHIIIHHOTO OOCITYroBYBaHHs Ta/a00 MOOUILHUX MPHCTPOiB, a00 B
iHIUH cmociO.

4.3.25. BigmoBnaru [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomoroo CuHCTeM JUCTaHLIHHOTO
00CIIyrOBYBaHHSI y BHIAJKaX HEHaJNe:KHOTO odopmiieHHs ENeKTpOHHMX JOKYMEHTIB, HEIOTPHMAaHHS IPaBHII
KopucTyBaHHs CucTeMaMH JUCTAHLIHHOro OOCIyroByBaHHS, MOPYIICHHS YMOB AOTrOBOpY (Y TOMY YMCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCITYT).

4.3.26. Tpuzynunasatu goctyn epxkareniB 10 CucTeM JUCTAHIIHHOTO 0OCTYrOBYBaHHS y TAKUX BUTIAJIKAX:

— SKWO y mpoueci migkmoyeHHs (Bxony) no CucTeM AUCTaHLiHHOTO OOCIyroBYBaHHS TPW pa3d IMOCHiJIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI JJ1s1 aBTeHTUDIKALIT;
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— skmo baHk BuSBHUB cripoOu (y TOMY 4YHMCIHI, SIKIIO Ma€ Mio3py PO BUMHEHHS TaKUX CIPOO) MOPYLICHHS
BUMOT 10 Oe3meku noctymy 1o CucteM OUCTAaHLIHHOTO OOCIYroBYBaHHS Ta/a00 HENPAaBOMIPHOTO AOCTYIY AO LIUX
CHCTEM, y TOMY YHCIIi 3 METOIO 31 ICHEHHSI HEHAJIe)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3AiHCHIOITECSA 3 BUKOPUCTaHHSIM CHCTEM TUCTaHIIIHHOTO OOCITyrOBYBaHHS,
Ha OyMKy baHky mopymrytoTe abo MOXyTh MOpyIIyBaTH Oyab-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKnx
TpeTix ocil;

— skmo bank orpumas iHpopmalito npo BTpaty MoOigbHUX IPUCTPOiB Ta/abo npo 3miny HomepiB MOOUTEHEX
TeneoHiB;

— skmo bank otpumaB indopmarito npo cmepTh Kiienra;

— skmo bank BUsABUB cipoOH (Y TOMY YHMCIIi, SIKIO Ma€ MiI03py NpO BUMHEHHS TAKUX CIIPO0) HEMTPaBOMipHOTO
BTpy4YaHHS B pOOOTY €EKTPOHHO-00UHCTIOBATIbHUX MAIINH (KOMIT I0TEPiB), aBTOMATH30BAHUX CUCTEM, KOMIT FOTEPHUX
Mepexx baHKy, 0 MOXe MPHU3BECTH [0 IEPemIKo/DKaHHS iX HaleXHid poOoTi Ta/abo 10 HempaBOMIpHUX Iiil 3
iH(OpMaLli€r0, 10 MiCTUTHCS Y HUX;

— 32 HASBHOCTI 1HIITUX Ti/ICTaB, BU3HAYEHHX 3T1IHO 3 3aKOHOIaBCTBOM (Y TOMY YHCITi 3aKOHOAABCTBOM Yy chepi
0aHKIBCHKOI isITBHOCTI, Y cepi 3anobiranHs Ta mpoTH Il Jerani3alii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3IIOUUNHHUM
nUIAXoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAJIFOTHOTO PETYJIFOBaHHS TOLIO), IPaBUIAMH IJIAaTIKHUX cucTeM, [IpaBunamu banky i YMoBamu norosopy.

4.3.27. BignosmoBatu jpoctyn Jlepkarenmie mo CHCTEM IUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHIIAJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPUIYIMUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 37ilicHeHHI taTbkHUX omepamii 3a [lotournmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepallii, y TAKUX BUIAIKaX:

— 32 HasABHOCTI JUIS IHOTO MiACTaB, BU3HAUYEHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHICIi 3aKOHOJIaBCTBOM Y
cepi OaHKIBCHKOI TisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OACPIKAHUX
3II0YMHHUM NUIIXOM, (DIHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS, Y
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3actocyBaHHsM Kaprok Ta/abo ix pexBi3uriB, mo BHeceHi g0 Crtorm-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 0 MePeBUIeHHs] ABTOPU3ALiHHUX JIMITIB,;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHRO AU BHKOHAHHS IUIATDKHOI omeparlii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KapTroBum/CriemiaTbHUM paXyHKOM HE BiJIIIOBiIalOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHAM [loroBOpy, B TOMY YHMCII, aieé HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB;

— SKIOO IUTaTDKHI omepanii 3a KapTkoBUMH paxyHKaMu TIOB’si3aHi 3 a3apTHUMHU irpamu, JOTEPEsIMH,
OYKMEKepCHKOIO MisITBHICTIO 1 3/IIHCHIOIOTHCS 32 HacTymHuMH kogamu MCC (kox Merchant Category Code - ko, sikuit
KJIaCU(iKye BU TisSUTBHOCTI IPOABIIS ITiJ] Yac TPaH3aKIlii 3 OaHKiBChbKUMU KapTkamu) — 9754, 7800, 7801, 7802, 7995,
9406);

— SIKIIO iHiI[ifl0BaHa TUIATKHA OTepallis 341HCHIOBATUMEThCS 3a MEKaMU YKpaiHW 3 BUKOPUCTAHHSIM KOJIiB
Kareropiit Toprosuis 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta npu 11boMy 3arajibHa cyMa po3paxyHKiB
3a TUTATDKHUMHE OTI€PAIlisiIMH, 10 3/IHCHEH] 32 MeKaMu YKpaiHu 3 BUKOPUCTAHHSAM KOJ[iB KaTeropiii ToprosumiB 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykymnHo 3a BcimMa 1uMu koxamu), nepesuirye 250 000,00 rpH. Ha
KaJeHAapHHUI MicsIb 3 YCiX paxyHKiB KitieHTa, BigkpuTux B baHky B iHO3eMHi# BaJItOTi a00 MEepeBUIIUTE BKa3aHy CyMY
y pasi BUKoHaHHS baHkoM iHIIIHOBaHOI TUIATIXKHOT OTTeparii.

4.3.29. Tlpotsarom mepiofly MepeBipKHd MpPaBOMIPHOCTI 3/AIHCHEHHS TUIATDKHUX onepaniid 3a KapTkoBumu
paxyHKaMU He 3apaxoByBaTH Ha KapTKoOBi paxyHKH KOIITH Y CyMax TaKWX IUTATIKHUX OIepariil.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSAM Ha ITiICTAaBU BH3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOpY (Y
TOMY YHCIIi, 3 MiZICTaB HEHAJEKHOro oopMiIeHHs Ta/ab0 MOJaHHA), HE MpUHAMATH A0 BUKOHaHHS a0o moBepTatu /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJa)X iHO3EMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAIIOTH 3a IHIIY
iHO3eMHY BaItOTy (OOMiH iHO3€MHOT BaJIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunadi rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMux paxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTPUMaHHSI TOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpoOIOBUMH KOIITAMH, 1110 O0IIKOBYIOThCS Ha paxyHKax KiieHTa.

4.3.33. He nosepratu Briagu (y ToMy uuncii, yacTuHM BinagiB) 1o crimuBy CTPOKiB iX po3MilieHHs 1 HACTaHHS
TEpMIHIB 1X MMOBEPHEHHS, OKPIM SK y BHUIAJKaX, 3a3HAUYEHHX B YMOBax JOroBopy (y TOMY 4YHCIi Y BiJIOBIIHUX
Jlemo3uTHUX NPOyKTax) 1 3asBax Mpo HaJaHHs BaHKIBCHKHX MOCIYT.
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43.34. V pa3i, sAKkmo cyma paHimie criadeHuX KieHTy MpoOLEeHTIB IEPEeBHIYyE CyMy IIPOIICHTIB,
HepepaxoBaHMX 3a MPOLEHTHOIO CTAaBKOIO IPU JOCTPOKOBOMY IOBEpHEHHI Bxiany, moBepratn Bximagy 3MeHIICHUME
Ha CyMH, 10 CKJIAJal0Th TaKy Pi3HULIO.

4.3.35. He BimmkonoByBaTH KOWITH 3a mpereH3ismMu KiieHTa y Bumagkax, Bu3HaueHWX llpaBunamu
3actocyBaHHs KapTok, siKi € T0/ITaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YACTHHOIO).

4.3.36. He 3nificHIoBaTH TOBEpHEHHS KOMICIHOI BHHAropoiu, cruiaueHoi baHKy 3a 3AiliCHeHI miaTixHi
orepalii o0 epeKa3y KOUITiB, Y BUMAAKY 3MiHH PEKBI3UTIB, 3aKPUTTS PaxXyHKy OTpUMYBaya, TOIIO, BHACIIIOK YOTO
nepexas He Mir OyTH OTpUMaHHUI OTPUMYBadeM.

4.3.37. Hancunatu Jlepkatensm Oyab-iky iH(opMallifo, y TOMY 4YHCII TaKy, IO MiCTUTh OaHKiBCBKY
taeMHulI0 Kiienta (30kpema, mpo yci 3AiiicHeHiI IJIATDLKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a IOIMOMOTOO
Kyp €piB, 3ac00iB MOIMTOBOTO 3B 53Ky 1 CHCTEM AMCTaHIIHOTO OOCITyTOBYBaHHS, €JICKTPOHHUMH KOMYHIKAIIHHUMHI
MepeKaMu 3aralbHOr0 KOPUCTYBaHHsI (BIIKPUTUMHE KaHAIaMH 3B’ 513KY), a came 3acobaMu eeKTpoHHOT romta (e-mail),
Tesne()OHHOTO 1 pyxoMoro (MOOLTBHOTO) 3B’SI3KY, MEepeKi [HTepHET ToIIo.

4.3.38. 3nilicHUTH BiACTYIICHHS CBOIX mMpaB 3a JJoroBOpoM Ha KOPUCTH TPETHOI 0COOM (LISAXOM YKIIAJACHHS
MK baHKOM 1 TpeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIOMO BIACTYIUICHHS TaKuxX mpaB BuMorh). lIpo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTta y mopsinky, Bu3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuitoBaTH BHECEHHS 3MiH A0 YMOB JIOTOBOPY, Y TOMY YHCIi IUISIXOM ONPHIIOJHEHHS BiIMOBiTHOT
indopmarii ma Caiiti banky ta/abo mamicmanas ii Kimienty 3acobamu CucteM IUCTaHIIHHOTO 0OCTyroByBaHHS (i3
3a3HAYEHHSIM Y TaKUX MOBIIOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y Jif0 3MiHHU 0 YMOB JIOTOBOPY).

4.3.40. Ilpununutu giro oopanoro Kmienrom Tapudroro nakery B 0OAHOCTOPOHHBOMY MOPSIKY, IICHS YOTO
Ha/laHHs BaHKIBCHKUX MOCIYr 3AiHCHIOBATUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyzae oOpaHuil y
HOPSAKY, BU3HAYCHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuaru [lorouni, Kaprkogi, Oxpemi i [leno3utHi paxyHku, Paxynku amns oOciyropyBanHs Brianis,
CrierianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBJICHOMY Y MOBaMH JIOTOBOPY MOPSIKY.

4.3.42. TlpotsroMm Tiepiofy OJHOPA30BOTO (CIEmiadhbHOT0) JOOPOBLIBHOTO JEKIapyBaHHS Ta MICIS MOAAHHS
JIEKJIapaHTOM OJHOPAa30BOl (cCremiaabHOi) JOOPOBLIBHOI JeKiIapaliii 0OJHOPa30BO 3apaxyBaTH IOJAaTKOBO TOTIBKOBI
KOILITH B HAaIlIOHAJIbHIN Ta iHO3eMHi# BamoTax Ha CrenianbHUN paxyHOK (TOTOYHHUN PaxyHOK i3 CIelialbHUM PEKHUMOM
BUKOPHCTaHHS).

4.4. bank 3000B’s13aHmii:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkoBsi)
paxyHku, JlenosutHi, Okpemi Ta CriemiaibHi paxyHKH, BUIyCKaTd i BuaaBaTh KapTku, mpoBOAWTH 32 BiIKPUTUMH
paxyHKaMHu TUIATDKHI omeparlii, BU3HadeHi 3aKOHOJABCTBOM, MpaBHJaMU IUIATDKHUX cucteM, [IpaBumamu basky i
YMoBamu 0T0BODY, 3ailicHIOBaTH JlMcTaHIiiiHe 00CIIyrOByBaHHS, IEPEIaBaTH y CTPOKOBUI MaliHOBHIA HaiiM (OpEH/TY)
Ceiidn) 32 yMOBH iHILIIOBaHHS TaKUX MOCIYT 3 HAJEXHUM JOTPUMAHHSIM BHMOT, BCTAHOBJICHHMX 3aKOHOIIABCTBOM,
npaBWIaMH IUIaTDKHUX cucteM, lIpaBunamu banky 1 YMoBamu noroBopy, HagaHHS 10 baHKy yciX IOKYMEHTIB Ta
iHopMallii, o HeoOXiHiI JUTs HaJIe)KHOT'O BUKOHAHHS BUMOT 3aKOHOJAaBCTBa (y TOMY YHCIIi 3aKOHOJIaBCTBA y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiranHs Ta mpoTH il Jerari3alii (BiIMUBaHHIO) JOXO/IiB, OJCPKAHUX 3IIOYNHHUM
UIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOUKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO PETYJIOBAHHS TOIIO), MPAaBHJI IUIATOKHUX crucTeM, [IpaBun banky i YMOB 10roBopy, a TakoX HaJIe)KHOTO
MoraIieHHs IpoioBux 30008’ s13aub KitienTa nepen bankom.

4.4.2. 3apaxoByBaTu KOWITH, 10 HaxiiayTh Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBaMu 10r0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IJIaTiXHi IHCTPYKIIi Ha MPUMYCOBE criicaHHA (CTArHeHHs) KomTiB 3 [Torounnx, KaprkoBux
i Jleno3uTHUX paxyHKiB, PaxyHKiB 11 06cayroByBaHHs BriaaiB y BUnaaKax i HopsaKy, BU3HaU€HUX 3aKOHOJIaBCTBOM.

4.4.4. HanaBatu Kumienty Bumucku mpo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxynkiB miist o6ciyropyBanss Bknanis (Ha Bumory Kitienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumMu/OkpeMuMy —paxyHKaMu
iH(popMaLiio 010 3AifiCHEHNX omepaliii 3 KymiBii / mpoJaxy / o0MiHy iHO3eMHOI BaroTH (Ha BUMOTy KirienTa).

4.4.6. Tosigomusatu Kiienta mpo 3mificHeHi omepaliii i3 3acTocyBaHHsIM KapTok y HOpsAKYy, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciyHs KO’)KHOTO POKY npu ocoducroMy 3BepHeHHI KimienTta 1o banky napaBatu Kimienty
BUIIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crneunianshi/leno3utHi paxynku/ PaxyHku mist
obcnyroByBanHs Briany). KitieHT ckiasae y qOBUIbHINM MTHCHMOBIH/€IEKTPOHHIH (OPMI MiATBEPPKSHHS PO 3aTHIIKH
Ha Horo oco00BHX paxyHKax ctaHoM Ha 01 ciuHs.

4.4.8. llputimatu Big JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok no Crom-cnucky
(miaTBEpKEHHSIM HaJIe)KHOTO HaJaHHs 10 baHKy 3a3HadeHOi iHpopMalii € peecTpalliifHi HOMEpH MOBIIOMIICHb, SKi
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HaJaoThea JlepkatensaM Mpu MpuiiMaHHI TaKWX TOBIIOMIICHB Bill HUX), IICIISA YOTO BHOCHTH BifmoBigHi KapTku mo
Crorm-ciucky.

4.4.9. llpuiimatn Big Kiienta muceMoBi 3asBu (IpeTeH3il) Mpo OCKAapKEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBumE paxyHkamu, 3IiHCHEHHX i3 3acTocyBaHHAM KapTok, Ta BKHBATH 3aXOIU IIOJO0 MPOBEICHHS MEPEBipKH
MPaBOMIPHOCTI 3MIWCHEHHA TakKWX IUIATDKHMX Omepallid, mnpeTeH3iitHoi poOoTw 3 iHmMMMH OaHKaMHu (SKIO
OCKapIKyIOThCS TUIATDKHI omeparii, MpoBeeHi Yepes IUIaTikKHI NPUCTPOi iHIIUX OaHKIB) Y MeXax CTPOKiB, BU3HAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JOTOBOPY (HEBi’ €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacHOro BUKOHaHHS KitieHTOM CBOiXx 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KimienTy MOoXIuBICTh KopucTyBatrcs KpeauTHoro miHi€l0 Ta HajgaBatu oMy Kpemut y po3mipax i Ha
yMOBaX, BU3HaYeHUX Jl0roBOpoOM.

4.4.11. Hancunmatn KiieHTy y mOpsiiKy, BH3HA4eHOMY YMOBaMH JOTOBOpY, iH(OpMAII0 TPO po3Miph
MiHiManpbHHUX TUIATEXIB (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymoBamu oOpanoro Kiientom KpemgmrHoro
npoaykty Kiient 30008’ s13aHuii 311HCHIOBAaTH cIutaTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito mono mnpaBun mmiatbkHuX cucteMm i [IpaBun basky, ski €
000B’SI3KOBUMH 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIACHOI KOMITETEHINi HaJaBaTH PoO3’SICHEHHS MO0
MOPSAAKY BUKOHAHHS TaKWX MPABWII, BUMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPY (Y pa3i OTpUMaHHS BiJIOBITHUX 3aIATIB
Kiienra).

4.4.13. CrutauyyBaTi TIPOLIEHTH, HapaxoBaHI baHKOM y TOpSAAKY, BH3HAYEHOMY YMOBaMH JOTOBOPY, Ha
3anumiky KomriB Ha [lorounnx i KapTkoBux paxyHkax (y Tomy uncii Ha HakonmuayBanbHy cyMmy «Moi 3a0aKEHHSD))
y JleHb 1X HapaxyBaHHS IIJISXOM 3apaxyBaHHsS Ha BiAINOBIHI paxyHKH (SKIIO HapaxyBaHHs MPOLEHTIB HA 3aJIUIIKH
ko1TiB Ha [ToTounomy/KapTkoBoMy paxyHKy nependadeHo BianoBigauM TaprudHuM nmakeTom).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH i BHIDIAUyBaTH MPOIEHTH Ha Bkiaan y mopsaky,
BCTaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BigNOBITHMMH JIEMO3UTHUMH MPOAYKTaMH) i BiJAMOBIAHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, YTPUMAaHHS 1 cIIiary (mepepaxyBaHHs) Bix iMeHi Kiierra 1o
JepxaBHoro OropkeTy YKpaiHM i3 CyMH TPOICHTIB, HApaxOBaHUX Ha 3aiuimku KomTiB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakommuyBanbHy cyMy «Moi 3a0IaukKeHHs»), 1 POLEHTIB, HapaxoBaHUX Ha Bkianw,
MOJIATOK Ha Moxo1u (pi3uaHuX 0cid (y BUTIAMI TaKUX MPOIEHTIB) y po3Mipax i MOpsaKy, mo Bu3HadeHi [logaTkoBumM
KOZEKCOM YKpaiHd, a TaKoX iHII 00OB’A3KOBI ImaTexi (momaTkw i 300pw) y po3Mipax i MOpsaKy, 0 BH3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratu KiienTy Hagmipy yTpruMmaHi i criiadeti (epepaxoBani) 1o JepxkaBHoro O010KeTy YKpaiHu
CyMH TIOJITATKy Ha JTOXOJU Pi3UYHUX OCi0, IHIIMX MOJATKIB 1 300PiB, MUIIXOM 3apaxyBaHHS BIAIOBITHIX CYyM IPOIIOBUAX
KOIIITIB y TPUBHAX Ha Oyab-sikuit [Torounuii/Kaprkosuii paxyHok KiieHTa y rpuBHSX, Bigkputuil y banky, abo nuisxom
BUIa4i rOTiBKY Yepe3 kacy banky (na BuOip Kiienra).

4.4.17. BigcmigkoByBaTH HauxopkeHHsT EnekTpoHHNX MOKyMeHTIB Bif KirieHTa Ta cBO€4acHO 3/1iCHIOBATH iX
NpUAMaHHS, IEPEBIPKY, MiANUCAHHS Ta noBepHeHHs Kitienty.

4.4.18. 36epiratu iHhopMaIIito s 3A1CHEHHS KOHTAKTIB, HajaHy KitieHToM npoTsIrom ctpoky jii Jlorosopy.

4.4.19. llepenaBatu Ceiihu Kiienty y MaliHOBUI HaiiM (OpeHIy) y CTaHi, IPUAATHOMY JUISl IX BUKOPHUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. Hanasatu Knienty noctyn no Ceiidis npotsirom Onepariiiinoro yacy banka, a Tako OBEPHYTH HOMY
MaitHo, BuityueHe bankom i3 CeiiiB y BUnazikax, BU3HaU€HUX Y MOBaMU JIOTOBOPY, Y pa3i HaJeKHOTO BUKOHAHHS YCiX
3000B’s13aHb KitieHTa 3a 1M JloroBOpoM, y TOMY YHCIIi 010 CIIIATH IITPaHUX CAHKINH Ta BiANIKOXYBaHHS BapTOCTI
3amMkiB Celi¢iB i BuTpar banka Ha 3aMiHy Takux 3aMKiB (30inb1enux Ha cymy I1/IB).

4.4.21. He posronomryBaru iHpopmatito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJI€HHSIM 1
BUKOHAHHIM J[OroBOpY i MiCTUTh OaHKIBCHKY TAEMHHIIIO (Y TOMY YHCIi iHPOPMAIIiFO TIOA0 MPOBEIEHUX ONeparliii 3a
[Horounnmu, Oxpemumu, [emozutHumu i KaprkoBumm paxyHkamu, Paxynkamu s oOciyroByBaHHS Bkianis,
CrieriaTlbHUIMHU paxyHKaMH), 32 BUHATKOM BUTIQJIKIB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JIOrOBOPY.

4.4.22. Hane>xHUM YWHOM BHKOHYBaTH iHINI 3000B’si3aHHA bBaHKy, BH3HA4eHI JIIOYMMH ITOJIOKEHHIMHU
3aKOHOJAaBCTBA, y TOMY YHCIIi HOPMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro 0anky Ykpainu, i Y MOBaMu I0rOBOPY.

4.4.23. BxxuBatu 3aXOMdiB II0J0 BCTAHOBJICHHS [DKEpEN MOXOPKEHHS KOIITIB y HAI[lOHANBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, epel0aueHnx 3aKOHOJABCTBOM 3 MTUTaHb (hiIHAHCOBOTO MOHITOPUHTY, TiCHIs 3apaxyBaHHs iX Ha
CrienianbHui paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TaKMX 3axoliB baHK BkuBae 1ii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

4.4.24. 3niiicHIOBaTH HaJeKHY KOMIUIEKCHY TNepeBipky paxyHkiB Kiienrta, ta mpencraBHukiB KiieHra i
JlepxateniB 3a mpaBUIaMH, IO ITiUISTal0Th 3acTocyBaHHo 1iis el Yronu FATCA Ta/a6o bararoctopoHHBOI yroau
CRS.

4.4.25. Bigmosutu Kiienty y HajanHi baHkiBchkuX Hociyr y BuIaiky HeroigomineHnHs Kiienrom banka nipo
3MiHY CTaTyCy CBOTrO HOJATKOBOTO PE3HICHTCTBA, HeHaJaHHa KIIicHTOM JIOKyMEHTIB, BU3HAYEHUX MiIyHKTOM 393.2.2
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nynkTy 3932 cr. 39° IomartkoBoro kogekcy YKpaiHH, y CTPOKH, IependadeHi 3a3HAUEHOIO CTaTTero 1101aTKoBOro
KoJiekcy YKpainn abo HeHamaHHA mpoTsaroM 30 KaJleHIapHUX IHIB 3 AHS OTPUMaHHS 3anuTy baHka 3amuTyBaHO1
iHpopmalii Ta/abo JOKyMeHTiB, a00 HagaHHs iH(opMmalii Ta/abo JOKYMEHTIB, IO HE CIPOCTOBYIOTH Mifo3py baHKy
010 MiA3BITHOCTI paxyHKY 3a BuMmoramu Yroau FATCA Ta/abo baratocroponnbsoi yrogau CRS.

4.5. Veci gii, sKi 3rigHO 3 YMOBaM# JOTOBOPY MTOBUHHI BUMHATHCS JlepkaTensmu, € 30008’ s3anHsAMu KitieHTa,
y 3B’s3KY 3 unM KIlieHT TOBHHEH 3a0€3MeYNTH HAJIEeKHE IX BUKOHAHHS.

4.6. HeBxmoueHHs 10 Ii€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’sa3kiB CTopiH, 110 BU3HAuYEHI
3aKOHOJJABCTBOM, iHIIIMMU CTATTSIMH Y MOB JIOTOBOPY 1 I0IaTKAMHU JIO HHX, & TAKOXK MMCHbMOBUMH 325IBAMU, CKIIaJICHUMH
KitieaToM y BigmoOBimHOCTI 0 YMOB JOTOBOPY Ta MOTO/DKEHMMH baHKOM, OTHHAM YMHOM HE OOMEXYeE BiATIOBIIHI
MpaBa i He CKaCOBY€E HEOOX1THICTh HAJIS)KHOTO BUKOHAHHS BiJTIOBITHUX 00OB’SI3KIB.

4.7. llpaBa i 000B’s3ku KOXHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3IMIPHUMH 3 TPaBaMH i
o0oB’si3kamu  iHIIOT CTopoHH. Y 3B’s3Ky 3 UM, uid xkofgHoi 31 CTOpiH HE CTBOPEHO HECTpPaBEMIUBUX 1
JUCKpUMIHALIIHUX YMOB, sIKi O MOTipIIyBaiu ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranus Jaeranizauii (BigTMMBaHHIO) 10XO0iB, OepP:KAHUX 3JTOYMHHHMM LLISIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIEHHS.

5.1. Kiuient, yknaBmm JloroBip, MiATBEpKYE AOCTOBIPHICTb, MPAaBAMBICTH Ta TOYHICTh HAAAaHOI HHUM
iH(hopMartii/manux, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaX Ta IHIMUX JTOKYMEHTaX, [0 Oy miAmrcaHi HUM Ta/abo
HazaHi 1o banky 3 metoro yknanenns Jloropopy.

5.2. B pasi 3aminn/oOMiHy (B T.4. B 3B 53Ky 13 3aKiHUCHHSIM CTPOKY (PUIIMHEHHSI) J1ii) TOKYMEHTIB, SIKi OyJH
HaJaHi 10 baHKy, BTpaTy iX YMHHOCTI, BU3HAHHS HEAIMCHUMH) a00 OTPUMAHHS 1HIIUX JOKYMEHTIB, B T.4. BKJICIOBAaHHSI
B TACTOPT TpoMalasHuHA YKpaiHu (oTo micns gocsarHeHHs 25- ta 45-pigroro Biky, KiieHT 3000B’s3aHuii HamaTu
aKTyanbHi ToKyMeHTH 10 banky npotsarom 5 (’sti) PoOo4nx MHIB 3 MOMEHTY HaCcTaHHS HOZII.

5.3. KiienT 3000B’s13aHMI MOBIZOMUTH baHK TpO HAcTaHHS CYTTEBUX 3MiH y HOTO MisTbHOCTI (iHIION
indopmartii, mo HagaBanacs Kimieatom banky) mpotsrom 5 (i’ sitr) PoGounx AHIB 3 MOMEHTY HaCTaHHS TAKUX 3MiH.

5.4. KiienT 3000B’s3aHMI HajaBaTH Ha 3amuT baHky iHpopMauilo Ta JAOKyMeHTH, siki baHk Mae mpaBo
BuMarar Bijg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXigHI JuIs 3AificHeHHs HayiexHoi mepeBipku Kiienta, B ToMy uucii ioro
inenTudikarnii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYymMX Ocib, wieHiB ix ciMmelt abo ociO, moB’s3anux 3 [lomiTH4HO 3HAYYIIMMU 0CcOOaMU, BUSBICHHS KiHIIEBHX
OcHediliapHUX BIACHHKIB, T.J1), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TJOKYMEHTH, SIKi HEOOXiHI JJIs CIPOCTYBaHHS a00 MiATBEPPKEHHS MMi03p MO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIEpalliid, AKi MICTITh 03HAKW (PiKTUBHOCTI, Ta iHIII MTepe0adeHi TOKyMEHTH Ta BiJIOMOCTI BiATIOBIAHO 10
3akony Ykpaiuu «[1po 3amobiranHs Ta mpoTHIIO Jieraji3aiii (BiIMUBAaHHIO) JOXOIB, OJIEPIKAaHUX 3JIOUUHHUM ILITXOM,
(iHaHCyBaHHIO TepOpH3MYy Ta (PIHAHCYBAHHIO PO3IOBCIO/DKEHHS 30pOoi MacoBOTO 3HUIICHHS», MPOTIToM 5 (I1'STH)
Po6ounx mHiB i3 mHs, ko KitieHT oTprMaB Takuil 3anuT Bij baHKy;

— JIOKyMEHTH/BIIOMOCTI, HEOOXi THi /ISl BAKOHAHHS BUMOT 3aKOHOJIAaBCTBA Y KpaiHHU, B TOMY YHUCIIi TIOJIOKEHb,
CIIPSIMOBAHUX Ha: BUKOHAHHS BUMOT CaHKIIIHHOTO 3aKOHO/IABCTBA,  TAKOK BUSBIICHHS Ta IOKYMEHTYBaHHS iH(opMaIIii
npo 3B's13ku KirieHTa 13 AepkaBoto, 1o 3AidCHIOE 30poiiHy arpecito mpoTH YKpaiHH, Ta rpoMajisiHaMu/pe3nuicHTaMH
TaKoi Jiep>kaBu, MPOTAroM 5 (’sTi) poOOYMX THIB i3 JHsI, Konu KitieHT oTpumaB Takuii 3anuT Bix baHka.

5.5. baHk Mae mpaBO BiIMOBHUTHCS BijJl TpOBENEHHS Mimo3piyiioi ¢iHaHcoBOi omeparlii Ta/abo NMPU3YNUHHUTH
3MiACHEHHsT (piHAHCOBOI Orepallii, 10 MOTPedy€e MOJAIBIIOrO aHali3y Ha MPeaIMeT HEOOXiTHOCTI BKUTTS baHkoMm
NEBHHUX Jiil 3 METOI0 BUKOHAHHS HUM OOOB'I3KiB 3aKoHOAAaBCTBA y cdepi 3amobiraHHs Ta MPOTUIL Jieranizamii
(BIIMHUBAHHIO) JOXOIIB, OAEpPKAHWX 3JIOYMHHUM IUIIXOM, (IiHAHCYBaHHIO Tepopm3My Ta (piHaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MAacoBOTO 3HUILEHHS. Y TakoMy BHUINAAKy baHK He Hece BiANOBIAaIbHOCTI 32 MOPYIICHHS
CTPOKY 3apaxyBaHHs KOINTIB 3a IUIATKHOIO orepailielo Ha paxyHOK KiienTa a0o crucaHHs KOINTIB 3a IJIATIKHOKO
orepauiero 3 paxyHky Kiienra, BuriaTti ix y rotiBkoBiit opmi Ta/abo 3a0e3neueHHs JOCTYITHOCTI KOIITIB

5.6. baHk, sK cy0'eKkT THEpBMHHOTO (HiHAHCOBOTO MOHITOPHHTY, BIMOBISETHCA BiJl BCTAHOBICHHS
(miaTpumanHs) ainoBuX BigHocuH 3 Kiientom / Biamonisie KimieHTy y BIZKPHUTTI paxyHKIB (00CIIyroByBaHHI), y TOMY
YHUCHl NUISIXOM PO3ipBaHHs JUJIOBUX BIJIHOCHH, 3aKPHBa€ PaxyHKH / BIJIMOBISIETHCS BiJi MPOBEIEHHs (HiHAHCOBUX
orepauii y pasi:

1) sxiio 3aidcHeHHs 1meHTH(IKaIi Ta/a00 Bepudikaiii KiieHTa, a Tako BCTaHOBJICHHS JaHUX, IO JAIOTh
3MOTY BCTAaHOBHUTH KiHIeBHX OeHe]illiapHUX BIACHUKIB, € HEMOXJIMBUM a00 SIKIIO Y baHKy BUHHKa€e CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJI BIACHOTO IMEHi;

2) BcraHOBIEHHS KIilieHTy HENPHUUHATHO BHUCOKOTO PHU3MKY abo HeHanaHHS KiieHTOM HEoOXigHuX ayst
3MIIHCHEHHS HaJleXHOT repeBipku KilieHTa JOKYMEHTIB 4d BiJIOMOCTEH;

3) nomaunsa Knienrom um iioro npeacraBHUKOM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOI0 BBeJleHHS baHKy B oMaHy;
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4) siiio 3aidcHeHHs iaeHTrdiKaIii ocoOH, Bij iMeHI a00 B iIHTepecax sIKOi MPOBOAUTHCS (iHAHCOBA OIeparlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHHKa ab0 BUTOZ0O0ACP)KyBaua (BUro0Ha0yBaya) 3a (hiHaHCOBOIO
OTIEepaIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMie 1 IHM MOTOKYETHCS 3 THM, IO baHK € Cy0’e€KTOM MEepBUHHOTO (PiHAHCOBOTO
MOHITOPHHTY 1 3000B’si3aHUI 30epiraTv Ta HaJaBaTH Ha 3allUT BIANOBIIHUX CYO'€KTIB JepaBHOTO (PiHAHCOBOTO
MOHITOPHHTY B 00Cs131, JOCTaTHHOMY ISl BiTHOBJICHHS iHPOpMAIii 1010 KOHKPETHUX (DiHAHCOBHUX omepauiil (y ToMy
YHCI Y pa3i HeOOX1THOCTI HaJaHHS K I0Ka3W Y KpUMiHAIbHOMY IIPOBaPKEHHI ) JOKYMEHTH (y TOMY YHCIi €IEKTPOHHI),
ix xomii, 3ammcH, AaHi, iHGOPMAIIO MIOAO 3aXO[iB, BXXHTUX 3 METOI0 BUKOHAHHSI BHUMOT 3aKOHOJABCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY, 30KpeMa II0JI0 3MiHCHEHHs HajexxHO1 nmepeBipku KiieHTiB (y ToMy unchi ineHTHdiKaIii Ta
Bepu(ikalii NpeACTaBHUKIB KIII€HTiB, BCTAHOBJICHHs 1X MOBHOBaXKCHb), & TaKOX YCi JOKYMEHTH, IO CTOCYIOTHCS
IinoBUX BigHOCWMH (TpoBeneHHs (iHaHcoBoi omepamii) 3 KiieHToM (BKIIOWarOuM [UTOBY, 30KpeMa BHYTPIIIHIO,
KOPECTIOH/IEHI[II0, JUCTYBaHHS, 3BITH, 3allUTH, Pe3ydbTaTH OYyIb-SIKOTO aHami3y MiA Yac 3AiCHEHHS HaJIeKHOL
NepeBipku Kii€HTa). baHk Moe BXKMBaTH 3axOJliB 100 aKTyamizamii gaHux mpo KimieHTa muisixoM BUKOPUCTaHHS
JUCTaHIIMHUX CHUCTEM OOCIyroBYBaHHs, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHsAM KEII / ynockonamenoro
EJIEKTPOHHOTO MiANHCY, Tene(oHHOTO 3B'A3Ky, KOHTakKT-TeHTpy, IHIMUX AWCTAHIIMHUX KaHAIIB 3B'A3Ky B MeEXKax
TEXHIYHUX MOKJIMBOCTEH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akputts [lorounux, Oxpemux, KaprkoBux paxynkis i Cneniajasuux
PaxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkogi i CrieniialibHi paxXyHKH MOXKYTb BiJKPHBATHCS BUKITFOUHO JJISl TAKUX IIiJIeH:

— Tlorouni paxyHku — mis BracHuX noTped Kitienta (Taki paxyHku 3a00pOHSIETHCS BUKOPUCTOBYBATH IS
MPOBEJICHHS OTepalliif, TMOB’S3aHUX 31 3IIHCHEHHSM He3aleXKHOI MpodeciifHol MiSUTBHOCTI 1 MmiAMpPHEMHHUIIBKOL
TSITEHOCTI);

— lloTounHi paxyHKW - Ansl 3AiMCHEHHS IHBECTHIIMHOI MisSUTBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHS
1HO3EMHOI 1HBECTHIII{ Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHUM IHBECTOPOM BiJl IHBECTUIIIHHOT
JisuTbHOCTI B YKpaiHi. PexuM Takoro paxyHKy BH3HAYa€ThCsl 3aKOHOJABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux moTped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHCTOBYBATH IS
MPOBEJICHHS OIepamiid, IMoB’s3aHuX 31 37ilicHeHHAM HesamexxHol mpodeciifiHOl MiSIBPHOCTI 1 IMiAMPUEMHHUIIBKOL
TSITEHOCTI);

— CnenianeHi paXyHKH — JUIA OTHOPA30BOTO (CHENiaTbHOT0) TOOPOBUTFHOTO JEKIapyBaHHS,

— IloTouHi paxyHKH — A7l TIPOBEACHHS OINeEpalliii, MoB’si3aHUX 31 3IHCHEHHSM He3aJIexHOI mpodeciitHoi
JISIIBHOCTI;

— Ilorouyni paxyHKH — AJsl 3apaxyBaHHS CTPaxOBHX KOIUTIB, CyM COLIaJbHOI JIOTIOMOTM Ta 1HIIMX
nepea0ayeHMX 3aKOHOJABCTBOM YKpalHM COI[iaJIbHUX BHUIUIAT, SIKI HAJXOJATH BiJ| OPraHiB COIIAJIBHOIO 3aXHCTY
HaCEeJICHHS 3 METOI0 BUIUIATH iX criBpoOiTHHKaM KiieHTa;

—  OkpeMi paxyHKH — Jij1sl BuMHEHHs KitieHTOM, 30KpeMa, ajie He BUKJIFOYHO, HOTapiallbHUX /il 3 IPUHHATTS
B JICMIO3UT I'POIIOBHUX CyM a0o0 aisi BuMHEHHsS KilieHTOM BHKOHAaBUMX Ail 3 MPUMYCOBOT'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTH Bijkputoro B banky [lorounoro paxynka Kmienra ams
NPOBA/KEHHST He3aJeKHOi mpodeciiHoi  AisuibHOCTI. Pexum ¢dyHkmionyBanns Oxkpemoro paxyHky KiieHTa
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs koxHOro IlorouHoro ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianpHoro paxyHky KiieHT noBuHeH nojaatu 10 banky 3asBy npo HajgaHHs BaHKiBCBKOT MOCIYTH 3 BIIKPUTTS Ta
oOciyroByBanHsi [lorounoro/Okpemoro/KapTkoBoro paxyHky/CreniagbHOTO pPaxyHKy, CKJaaeHoi 3a (opmoro,
BU3HA4YeHO0 baHkoM.

V pasi nojaHHs 3asiBH y BUTJISIII TIAIIEPOBOTO JIOKYMEHTA 3as1Ba MOJIAETHCS Y 2-X (JIBOX) MPUMIpHUKAX.

VY pasi momaHHA BKa3aHOI 3asBM y BUIVIAAI ENEKTpPOHHOrO AOKyMEHTa 3asBa MOJAETHCS (CKIAJaeThCs) B
NOPSIKY MOJaHHS (CKJIaJeHHs) 3asBU MPO NpUETHAHHS, BU3HAYEHOMY y 1. 1.6 YMOB oroBopy (KpiM SIK B TOPSIAKY
MIOJIAHHS 3asBM 3aco00aMU TUCTaHIIHHOTO 00cmyroByBaHHs uepe3 Cailt banky). [Ipu oMy, y BHIIQJIKy HEOTPUMaHHS
bankowm Big Kitienra 3asBu 3 HakinaaenuM Ha Hel KEITom o 23:30 3a KUIBCHKHMM YacoM B JICHB 11 HanpaBiieHHs bankom
Knienty Ta/abo HasBHOcTi y baHka 3ayBaskeHb 10 Hel (B miATBepIKeHHs yoro baHk Hajacuiiae MICEMOBE MOBIIOMIICHHS
KitienTy He mi3Hime HacTymHOro pobo4oro JHs 3 JAaTH il oTpuMaHHs baHKOM), Taka 3asiBa BBRKAETHCS HE CKIIAJICHOO
(He yknaneHoro) Ta HeHajaHoro KiieHTOM, He MOrojpKeHOK baHkoMm Ta B3aemHi mpaBa Ta 000B’s3ku y CTOpiH
BIZIMOBIAHO 10 TaKoi 3asiBM HE BUHMKAIOTh. Bka3zaHi y oMy a03alli yMOBH He 3aCTOCOBYIOTHCS Y pasi moJaHHs 3asBH
npo HagaHHS baHKIBCbKOI MOCHyru 3 BiAKpUTTS Ta oOciyroByBaHHA [loTOYHOrO paxyHKy sl NPOBAKEHHS
He3aJIeKHOT podeciiiHoi AisubHOCTI CaM0o3aiHATO 0C000K0.

VY Bunaaky nogaHHs 3asBU Npo HaJaHHA baHKIBCHKOI MOCIyru 3 BiAKPUTTS Ta oOciyroByBaHHs lloTounoTro
PaxyHKy Uil TIPOB3/KEHHS HE3aleXHOI NpodeciiHoi HismmbHOCTI y BUIIsLAI EjeKTpoHHOro mOKyMeHTa, BOHA
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nomaeTbcst CaMo3aiiHATO 0C0000 3ac00aMHU TUCTAHIIIHHOTO 00CIIyroByBaHHs yepe3 CaiT banky. Y TakoMy BUIIaIKy,
3asBa MOJAETHCS, CKIANAEThCA (YKIAAAEThCS) Y TIOPSIKY MTOAAHHS, CKIaJACHHS (YKIaAeHHs) 3asiBU PO MPUETHAHHS
3acobamu TucTaHIiifHOrO0 o0ciyroByBaHHsa yepe3 CaiT banky, BuzHaueHoMmy y m.1.6 YMoB nmorosopy. [Ipu mpomy,
pa3oM i3 MpUMipHHUKOM 3asiBH MPO HaJaHHs baHKiBChKOT OCITYTH 3 BIAKPUTTA Ta 00cayroByBaHHs [loTouHOoro paxyHky
JUTST  TIPOBa/DKEHHS He3ayexHoi mpodeciiinoi mismieHOCTI, KilieHTY HamaeTscs TMiAmNpcaHa YIOBHOBAKEHUM
npeAcTaBHUKOM baHKy MOBiKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTHTh HOMep(-1) paxyHKY(-iB) i gaTy(-u) Horo(-ix)
BIZIKPUTTSL, SIKA € HEB1Jl'€EMHOIO YaCTHHOIO BKa3aHOI 3asBU.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKPUTTA Ta oOciayroByBaHHs [loTounoro/KapTtkoBoro
pPaxyHKy MOXXyTb OyTH monaHi uepe3 KoHTakT-LeHTp y BUIAIKYy, SKIIO Taka MOXKJIMBICTH mependadena llpaBunamu
0aHKy Ta HasBHOCTi y baHka 1 mbOro TEeXHIYHOI MOMIIMBOCTI, a TaKOX Yy BHUMAJAKy, sKmo Kmient OyB panimie
ineaTudikoBannii Ta BepudikoBannii bankom. Taka 3asiBa HagaeThCs Y MOPSAKY Ta y crociO, Bu3HaveHi [IpaBumamu
OaHKy.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHUil JOJATKOBO A0 3asiB MPO BIAKPHUTTS pPaxyHKIB HaJaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BUMOTaMu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mis ImenTudikarii,
Bepudikamii i Busuenns Kiienra, a Takok s BXUTTS baHKOM IHIMAX 3aXOiB, CIIPSIMOBAaHUX Ha 3amoOiraHHS Ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(biHAaHCYBaHHIO PO3IMOBCIO/PKEHHS 30p0i MacOBOro 3HUIICHHA. KJIIEHT JOAaTKOBO 110 JOKYMEHTIB JJISl BiAKPUTTS
CrieniaibHOTO paxyHKY IIOJIa€ aHKETY Ta 3as1BY, CKJIQJIEHUX 32 (POpMOI0, BU3HAUEHOI 3aKOHOAaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBakeHb 10 HagaHoi KilieHTOM 3asBU TIPO BIAKPHUTTS paxyHKa Ta IHIINX JOKYMEHTIB 1
BIIOMOCTEH (SKIIO BUMArajuocsl iX HaJlaHHsS), a TAKOX 3a BIJCYTHOCTI MIiACTaB JUIsl BiIMOBU BiJl BIIKPUTTS HOMY
BiJIMIOBIIHOTO PaxyHKa, BU3HAYeHUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— Bigkpusae Kiienrty Bianosinxo [Torounnii abo Okpemutii abo Kaprrosuii paxyHok abo CrienialibHUi paxyHOK;

— 3a3Havae y Wil 3asBi HOMep paxyHKa (3a BHUKIIOYCHHSM 3asBH, MOJAaHOI 3aco0aMU AMCTaHLIHHOTO
obcyroByBanHs uepe3 Caiir banky);

— noseprae Kimienty 1 (oauH) NpUMIpHUK Takoi 3asBH (HAJIEKHHUM MiATBEPHKCHHSIM TaKOTO MMOBEPHEHHS €
mianvic KimieHTa 117 Bi/IMOBiTHOIO HOTO BIAMITKOIO y 3as1Bi, MPUMIPHHUK SKO1 3aJMINAEThCS y baHKy) (151 3a51BU, TTOTaHOT
y BUTJISIZII TTATIEPOBOTO JOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrnenianbHOTO paxyHKY €
Jata CKiamaHHs 3asgBM  Opo  HazaHHd  baHkiBcbkoi  mocayrm 3 BIOKPUTITS Ta  OOCIyrOBYBaHHS
ITotounoro/Oxkpemoro/KaprkoBoro paxyHky/CreniaabHOTO PaxyHKY.

6.7. Howmepu [lotounnx, Okpemux i KapTkoBUX paxyHKiB MOKYTh OyTH 3MiHEeHi BaHKOM B OJJHOCTOPOHHBEOMY
nopsAKy (6e3 HeoOximHOCTI oTpuMaHHs 3roju KitieHTa Ha BHeceHHs BianoBinaux 3miH). [Ipo 3miny HomepiB [loTounnx,
Oxpemux 1 KaptkoBux paxyHkiB bank nosigommse KiieHTa y mopsiiky, BCTaHOBJIEHOMY YMOBaMH JI0roBopy (i3
3a3HAYCHHSM Y TaKWX MOBIJIOMJICHHSX, Y TOMY YHWCIi, HOBUX HOMEpiB TaKMX paxyHKiB 1 JaT, 3 SKHX BOHH
3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [lorounnx, Okpemux i KapTkoBuX paxyHKiB HOMEpPH TaKMX PaxyHKIB,
3a3Ha4yeHi bankoM y 3asBax KiieHTa npo ix BiIKpHUTTS, 40 yBaru He NpUHAMArOTHCS.

6.8. OO6mik komriB Ha [Torounux, Oxpemux, KaptkoBux Ta CrieniaibHUX paxyHKax 3/1iHCHIOEThCS baHkoM y
BAJIIOTI TAKUX PaxyHKiB.

6.9. 3a llorounnmu i KapTkoBuMH paxyHKamMy MOXYTh 3[iHCHIOBATHCS BCi BHIM IUIATDKHUX OIEpalil,
BU3HAUeHI 3aKOHONABCTBOM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunamu banky 1 YMoBamMu [OroBopy, OKpiM
IUTATDKHUX OIEpalliid, 3MIMCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3riJHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOJJABCTBOM Y cpepi OaHKIBCHKOT AisTBHOCTI, y cdepi 3amodiranHs Ta mpoTHIii eraizanii (BiIMUBaHHIO) TOXO/IIB,
OJIEpXKAHUX 3J0YMHHUM IUIIXOM, (piHAHCYBaHHIO TepopH3My Ta (piHaHCYBAHHIO PO3MOBCIODKEHHs 30poi MacoBOTrO
3HMIIEHHS, Y Cepl BAIIOTHOTO PETYJIIOBAaHHS TOIIO), NPaBUIaMH IUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu
JIOTOBOPY.

6.10. Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMHU paxyHKaMu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, y TOMY YHCIi 3 JOTPUMaHHSM BHMOI, BCTaHOBJICHMX 3aKOHOJABCTBOM, MpPaBUIIAMH
iaTbkHux cuctem, [IpaBrnamu banky i YMoBaMu J0roBopy, a TaKOXK (SIKIIO 1€ BAMaraTHMEThCs) — 32 YMOBHU Ha/IaHHsI
1o baHky nomaTkoBo 10 MIATDKHMX 1HCTPYKIIH yCiX 1HIIMX JOKYMEHTIB, HEOOXiTHHMX JJsl BUKOHAHHS BiIIOBIAHUX
orepauii, KpiM BumnaakiB JloroBipHOro crrcaHHs KOIUTIB Ha KOPUCTH baHKy.

[Tnati>kHa omepallisi BBAKAEThCS HAJCKHMM UYHWHOM aKIenToBaHO KitieHTOM miciid HagaHHS 3road Ha ii
BUKOHAHHS BIAMOBIAHO 10 Y MOB JIOTOBODY.

6.11. Ilonosuenns Ilorounux i KapTkoBux paxyHKiB Moke 3/iiicCHIOBaTHCS y O€3rOTIBKOBIH i FOTIBKOBIH (3a
BUKITIOUCHHIM [TOTOYHMX paxyHKIB JUIsl 3A1MCHEHHS 1HBECTUIIIHHOI MIsUIBHOCTI B YKpaiHi, a TaKOX ISl TOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTULIIHHOT
nisutbHOCTI B YKpaiHi) popmax, sIKIIO iHIIe He nependayeHo 3aKOHOIaBCTBOM.
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bank 3milicHIoe 3apaxyBaHHS KOINTIB, IO HAMIWNUIM IS TIOMOBHEHHA IlOTOYHWMX paxyHKiB, y NE€Hb iX
HaaX0KeHHs 10 banky a00 HacTynmHOro OnepariiiHoro IHs, 10 3aJCKHUTh Bl PaKTy HaaXOIKEHHS KOIITIB (IIPOTATOM
OnepaiiiHoro yacy a0o micis HOTo CIUIMHY).

[lpu Hamxomxkenni A0 baHky cym mepekas3iB ans 3apaxyBaHHS Ha [loTOUHMIA paxyHOK Ui 3IiHCHEHHS
IHBECTHIIIIHOI MiIBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHSI 1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKiB, TOXOIB, 1HIINX
KOILITIiB, OJIEpKaHNX 1HO3EMHHUM 1HBECTOPOM BiJl iIHBECTHILIIHHOI AisTbHOCTI B YKpaiHi, BaHk 3apaxoBye rpoIoBi KOIITH
Ha 1eil PaxyHOK B OPAOKY Ta B CTPOKH, BU3HAYCHI Y BiAMOBIAHOCTI A0 3aKOHOAABCTBa YKpaiHu. 3okpema, bank mae
MPaBO MMOBEPHYTH KOIITH BiAMPABHUKOBI 32 HAIBHOCTI Mi/ICTaB, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHH, y TOMY YHUCIHI
axmo KimieHT He mogaB abo mogaB HETIOBHUM IMaKeT IOKYMEHTIB, 10 MiATBEP/KYIOTh BiAMOBIAHICTE oneparlii KimienTta
3aKOHOJABCTBY YKpaiHH MPOTAroM Tphox Pobounx MHIB 3 JHS HaaXoDKeHHS nepekasy no banky abo skio onepartiis
CYIIEpEeYHUTh BUMOTaM 3aKOHOJABCTBA Y KPaiHH.

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIIAIILTN TS IONMOBHEHHS KapTKOBHX paxyHKIB:

— y JIeHb 3IIACHEHHS oreparlii 3 mormoBHeHH KapTKOBOT0 paxyHKa, SIKIIO IO OTIepaIlif0 BUKOHAHO HE Mi3HiIIe
12:00 PoGovoro nHst (32 BUHATKOM OCTaHHBOTO POOOYOTO JTHS MicsAIs) y Mexkax cucteMu baHky;

— He Mi3Hime neporo Pob6odoro aHs, HACTYITHOTO 3a THEM 37ifiCHeHHs omeparlii 3 mornmoBHeHHS KapTkoBoro
paxyHKa, SIKIIO Ifo omnepanito BukoHaHo micis 12:00 PoGoworo naust abo B octanHiii Pobounii nens micsius, abo y
BUXI1IHHUI YM CBATKOBUH JI€Hb,

— Y JICHb HaJXO/KEHHS KOIITiB 0 banky abo HacTymHOro PoOo4uoro JiHs, KO KOIITH ITEPEKa3aHo 3 1HIINX
OaHKiB.

6.12. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JJOTIOMOTH Ta IHIIMX BU3HAYCHHUX 3aKOHOJABCTBOM COIlIaJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIIMX BUIUIAT y MeXaX 3apIuIaTHOTO MPOEKTY 3 JOTPUMAHHSAM BiIOBITHUX BAMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPIB,
yKJIameHnX baHkoM 3 METO 3IiMCHeHHS TaKuX IUIATDKHHUX omeparliii (y TOMy 4YWCiIi JOTOBOPY IMPO peari3alliro
3apmiuaTHOro0 MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATOKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHMUX IUIATIKHHUX
omepariiii). bank mMae mpaBo He 3apaxoByBard BiAmoBiqHiI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpemMa, y TaKux
BUTIAJIKAX:

— irdopmallis, HaBeJAeHA B OTPUMaHUX bBaHKOM CIHCKax, BiIOMOCTSX TOMIO, HE BIANOBINA€ PEKBi3UTaM
BIJIMOBIIHUX PaXyHKIB;

— no banky Haxidinuia iH(opMmalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3SHAHHS HOTrO
0€3BICHO BIJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaailILI0 3BEpHEHHS BiIMTPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIIICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUIAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIIOBIIHUMH JIOTOBOPaMH.

6.13. bank 3miiicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAI[IOHAIBHIN Ta iHO3EMHIH BaTFOTaX Ha
CrienianbHui paxyHOK y TOTiBKOBii ¢opmi. bank mae npaBo BizmoButu Kii€HTYy y BHECEHHI TOTiBKOBUX KOIMITIB Y
HAI[IOHAJIbHIM Ta 1HO3eMHIH BajgoTax Ha CremiajgbHMNA paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKEpesa
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank npuiimae 10 BUKOHAHHS IJIATKHI IHCTPYKIIIT 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta iHII JOKYMEHTH,
HeoOXiHI 71 BUKOHAHHS BIAMOBIAHHMX IUIATOKHHUX olepamrii, oopmieHo (y TOMy 4Yucii 3a 3MicTOM i (hOpMOFO)
BIJIMIOBIIHO JIO BUMOT, BCTAHOBJICHNX 3aKOHOIABCTBOM, IPAaBUIIaMH TUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBamu
noroeopy. baHk mpuiiMae 10 BUKOHAHHS IUIATDKHI IHCTPYKLil Ha mepeka3 y Bursidi EmekTpoHHOro noKymeHTa 3
HaknageHuM Ha Hboro KEII 3acobamu eneKTpoHHOI MOLITH, 3asBH/IOPYYEHHs Ha mepekas3 yepe3 KoHrakT-ueHTp y
BUTIAJIKy, SKIIO Taka MOXJIHMBiCTh nependaueHa [IpaBuiamu OaHky Ta y baHka HasBHa TexHIYHAa MOXIHMBICTB iX
npuiiHsTTs. Taki goxkymeHTH baHk mpuiimae y mopsaky Ta y cmoci0, Bu3HadeHi [IpaBuwiamu 6anky. Lum Kitient
HiATBEPDKYE, IO Y Pa3i HaJlaHHS HUM 3asBW/AOPYUYCHHS Ha mepekas 3a goromoror Konrakr-ueHtpy, Kiient Hanae
banky npaBo Ha 3nificHeHHs! JloroBipHOTO CIIMCAaHHS KOIITIB 3 Oro paxyHKiB, BIIKpUTHX B baHKy, y po3mipax Ta Ha
paxyHKH BiimoBigHO 10 HajaHoi Kiienrom KoHrakT-nieHTpy iHOpMaIlii y mopsaky, BU3HAaY€HOMY 3aKOHO/IaBCTBOM,
nuMHu YMoBamu forosopy Ta [IpaBunamu banky.

6.15. bank npuiiMae maTikHI IHCTPYKLIi A0 BUKOHaHHS Yy Mexax OmnepauiiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXIIHUX JUIS IIbOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB — baHk Mae mpaBo NpuiiMaTH MJIATIHI 1HCTPYKITIT
Takox 1 micna crmuay Onepaniitnoro yacy banky.

6.16. IlnaTtixni iHCTpYyKUii, 0 HaAidAyTh 10 banky mpotsarom OmepauiiiHoro yacy, baHk BHKOHYe y JeHb
OTpPUMaHHsI TAKUX TUIATDKHUX THCTPYKIii 200 He Mmi3HilIe HacTymHOro Po6o4voro nHs. baHk Mo)ke BUKOHYBaTH IJIaTiXKHi
IHCTPYKIIii Ha TlepeKa3 3 ypaxyBaHHsAM cyM, 1o Hanidayte Ha [lorouni, Oxpemi i KapTkoBi paXxyHKH MpOTSTOM
OnepauiiiHoro aHs. bank 3anuimnae maTiHi iHCTPYKUii 60€3 BUKOHAHHS, SIKLIO:

— Taki JOKYMEHTH O()OpMIIEHO HEHaJIe)KHUM YMHOM Ta/ab0 3miMCHEHHS BiANOBIAHMX IUIATDKHUX Orepauiid
npu3BeZe 0 NOpylleHb 3aKOHOJaBCTBA Ta/ab0 MpaBuJl IVIATHKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJOCTaTHBO KOIITIB AJISl HAIEKHOTO BUKOHAHHS TaKHUX IIATDKHUX 1HCTPYKLIH.
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6.17. bank Mae mpaBO 3YNMHWTH BHUKOHAHHS IUIaTDKHOI omeparii Kiienta a6o BimMoBuTH KitieHnty y
BHKOHAHHI IUIATDKHOI OIepariii Mmoo 3apaxyBaHHs KOIMTIB Ha paxyHKH KitieHTa a0o CIMcaHHS KOINTIB 3 paxyHKIB
Kiienra ta/abo y BukoHanHi HagaHux KiieHTOM MIaTiKHUX IHCTPYKIIH, Y BUMAIKaxX:

— SKIIO omeparis, SKy MmpoBoAnTh KITlieHT, He BIANOBiga€ BHIMOTAaM BalllOTHOTO 3aKOHOJABCTBA; BiACYTHI
JIOKYMEHTH, SIKi TIOTPiOHI s 3/[iHCHEHHS baHKOM BaJIFOTHOTO HArISITy, a TAKOXK BCEOIYHOrO MOTIUOJICHOTO aHaATi3y i
MIepeBipKHU oreparlii Ta il yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI Omepartii;

— SKIIO omepaii, ki mpoBoauTh KimieHT 3a KapTKoBUM paxyHKOM, IOB’s13aHi 3 a3apTHUMU irpaMH, JIOTEPESIMU,
OYKMEKEPChKOIO JTISUTBHICTIO 1 3MIHCHIOIOTHCA 32 HacTymHuMHU kogamu MCC (Merchant Category Code) — 9754, 7800,
7801, 7802, 7995, 9406;

— KOO iHIMIKOBaHA IUIATKHA OTEpallis 3MIHCHIOBATUMETHCS 32 MEXaMH YKpaiHH 3 BUKOPHCTAHHSM KOIiB
Karteropiit ToprosuiB 6513, 7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 Ta npu upoMy 3arajibHa cyMa po3paxyHKiB
3a IJIATHKHUME OTIEparlisiMH, 10 3MIMCHEeH] 32 MeXaMH YKpaiHU 3 BUKOPHUCTAHHAM KOIB KaTeropiit ToprosiiiB 6513,
7299, 7311, 7392, 7399, 8111, 8931, 8999, 9399 (cykymHo 3a BciMa nuMu Koaamu), nepepuirye 250 000,00 rpH. Ha
KaJeHAapHHUI Micslb 3 yCiX paxyHKiB Kiienta, BinkpuTux B banky B iHO3eMHi BasltOTi a00 MEPEeBUIINTE BKa3aHy CyMy
y pa3si BukoHaHHS baHkoM iHiI[iHOBaHOT MIIATIXKHOT OTepartii;

— SKIIO omepaiis, AKy MpoBoAuTh KilieHT, He BiAMOBi1a€ BUMOraM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH 3 MUTaHb
3amo0iranHs Ta MPOTHAIl Jeramizarii (BIAMHBAHHIO) ITOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIEHHS Ta CAaHKI[IHHOTO 3aKOHO/IaBCTBA;

VY Takux BUMNaJakax baHk HEe Hece BiINOBIIAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHs KOIITIB 3a TIATIKHOIO
omepariero Ha paxyHoK KiieHta abo crircaHHS KOIITIB 3a TUIATOKHOIO OIeparieio 3 paxyHKy KiieHta, BumaTé ix y
rOTiBKOBi# (hopMi Ta/ab0 3abe3meueHHs TOCTYITHOCT] KOIITIB.

6.18. KitieHT MOKe BiJKJIMKATH CBOI IUIATIKHI IHCTPYKIIi Ha TIepeKas JIUIIE Y MOBHIK CyMi i JIUIIe 10 MOMEHTY
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI BH3HAUECHOr0 3aKOHOIaBCTBOM. Bimknukanus KitieHTOM MIaTiKHUX THCTPYKITiH
MOXe€ 3A1HCHIOBATHCS JIMIIE Y TOPAAKY, BU3HAUEHOMY 3aKOHOAABCTBOM, [IpaBunamu mnaTixHux cucteM, IlpaBunamu
banky i YMoBamu 1oroopy.

6.19. OGcnyroByBanHs bankom KapTkoBHX paxyHKIB 3/iiCHIOEThCS 32 Jle0eToBOIO cxeMor0. OOCIIyroByBaHHS
KapTkoBux paxyHKiB, 10 skux Bigkputo KpemuTHy niHito 3rigHo JloroBopy 3aiiicHIO€TECS 32 Je0eTOBO-KpeANTHOIO
TUTATDXHOIO CXEMOIO 0 MOMEHTY 3akpuTTs KpeauTHoi miHii.

6.20. OOciyroByBaHHs IUIATDKHHUX OIeEpalii, iHimidoBaHuxX 3a KapTkoBHMMH paxyHKamH 3a JOIOMOTOIO
Kaprok Ta/abo0 ix pekBi3uTiB, 3MIACHIOETHCS Y TOMY 4Hci 3rigHo 3 [IpaBuiamu 3actocyBanHs KapTok, siki € 1ogaTkoM
110 YMOB JTIOTOBOPY (HEBi/I'€MHOIO X YaCTHHOIO).

6.21. TlpaBo po3nopsiKaHHS KOIITaMH, 110 00JIiKOBYIOTECS Ha [ToTounux 1 KapTkoBux paxyHkax, Moxe OyTH
oOMerxeHe JIUIIE y BUIAAKaX, BCTAHOBICHUX 3aKOHOAaBCTBOM. [Ipu IIbOMY He BBa)Ka€eThCsi 0OOMexKeHHsIM TipaBa KitieHTa
1010 PO3MOPSKAHHS KOIITaMM, 1o o0iikoBYrOThes Ha Ilorounmx i KapTkoBux paxyHkax, BiagmoBa baHky Bix
BYMHCHHS IUIATDKHUX OTEPalliid 3a TAKUMHU PaxyHKaMH, sSIKIIIO Taka BiIMOBa 00YMOBJICHA HOpMaMHu 3aKOHO/IaBCTBa (Y
TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCBKOI isUIbHOCTI, y cdepi 3amobiraHHs Ta TpOTUAil Jieramizamii
(BiIMHMBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BATFOTHOTO PETYIIFOBaHHSI TOIIO) Ta/ab0 MpaBUIaMH TLTATIKHIX
cucrem, Ta/abo IpaBunamu banky, Ta/abo YMoBamu J0roBopy (Y TOMY YHUCIi y 3B’S3KY 3 TUM, IO BiJINOBIHI KOINTH
00s1iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3aomapKkeHHs» ado0 SKIO cyMa IJIaTKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh TMPOBOJWTHCS IUIATDKHI omepainii, 10 3rifHO 3 TpaBUIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu baHky cynmpoBOIKYIOThCsSI OJIOKYBaHHSIM KoIuTiB. Kormiru, 3a0mokoBaHi Ha
KapTkoBux paxyHkax, He MOXXyTb BUKOpHcToByBatucsi Kitientom (y ToMy uuchi, Uit 3A1HCHEHHS 1HIIUX TJIATIKHUX
omepalii) 10 MOMEHTY iX po30yoKyBaHHA baHKOM.

6.23. bank momimomisie Kiienrta npo 3xificHenHs: omepariii 3a [lorounumu, Oxpemumu i KaptkoBumnu
paxyHKaMu, 3aJIMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3a0oproBanocTi, 3a0oproBanocti 3a Kpeantom i
NpoLeHTaMH 3a KopucTyBaHHsI KpenuTom, iHmoi 3aboprosanocti 3a JloroBopoM y Taki crocodu:

— [UIAXOM HaJlaHHA BiJMoBimHOI iH(opMarlii 3a qormomororo CUCTeM AMCTaHIIITHOTO 00CITyroByBaHHs (B T.4.,

B icTopii omepanii mo paxyHky Kiienra, BiIOOpaskeHHsS CTaTycy BUKOHAHHS IUIATDKHUX OIeparii),
MoOiTBHUX MPUCTPOTB, TUIATIXKHUX TPUCTPOIB Y MEXKaX iX (yHKIIOHATBHUX MOMIIMBOCTEH (Y UeKax i1 Ha ix
eKpaHax);

— nuiaxoM (opmyBaHHS 1 HagaHHA BUMUCOK 3a [loTtounmmu, Oxpemumu, Kaprkoumu i CrerianbHUMU

paxyHKaMu Ha MiJICTaBi BiAMoOBiAHUX 3anuTiB KitieHTiB.

VY dyekax i Ha eKkpaHax IUIATIKHUX MPUCTPOIB, a TAKOXK y BUMHUcKax 3a [lotounnmu, Okpemumu i KaptkoBumu
paxyHKaMH MOXE J0JIaTKOBO 3a3HayaTHcs OyIb-sKa iHIIa iHpopMallis, Mo CTOCYeThCs MpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpPaMH, YKiIaJeHUMHU Mik CTOpoHaMu (y TOMY YHCHI II0A0 3MiHH YMOB I0TOBOpPY, 11010
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3minu HoMepiB [loTounnx 1 KapTkoBUX paxyHKiB, OO0 3MiHA YMOB 3aCTOCYBaHHS KapTok 1 iX peKBi3HTIB, III0]I0 BUMOT
npo oBepHeHHS KapTok (okpiM L{ndpoBoi kapTKu) TOIIO).

6.24. V pasi, sxmo KiieHT 3 Oyab-KuxX NpUYMH HE OTPUMAaB iHPOPMALi0 MPO 3AIHCHEHHS IUIATIXHHUX
omnepauii 3a [lorounnmu, Oxpemumu i KapTkoBrUMYU paxyHKaMH, 3aJTMIIKHA KOIITIB HA TAKMX PaxyHKax, cyMu TexHiuHOl
3aboproBaHocTi, 3a60proBanocTi 3a Kpennrom i mpomenTamu 3a KopuctyBanHa Kpennrom, iHIIO! 3a00proBaHoCTi 3a
JoroBopoM (y TOMY 4uCIi y 3B’ 3Ky 3 TUM, 1110 KitieHT He kopucTyBaBcs CucTeMaMy JUCTAaHIIHHOTO 0OCTYrOBYBaHHS,
MoOinbHUMH IPUCTPOSMH, IUTATHKHUMHE MIPUCTPOSIMHU, a TAKOXK HE 3BepHYBCs 10 banky 3a Bunuckamu 3a [loTounnmu,
Oxpemumu i KapTkoBuMEu paxyHKamu) BBaXKa€ThCs, M0 000B’ 130K banky mozo moBinomienas KiieHTy BiamoBimHOT
iH(hopMaIlii € BAKOHAHUM (32 BUHATKOM BHIAKiB, Koin KiTieHT He 3Mir oTpuMaTH Taky iH(opmMaiito 3 BUHA baHKy).

6.25. KiienT 3000B’s3aHMi HeraliHO MOBiAOMIISATH baHKy y MHCEMOBIH opMi mpo yci BUsIBICHI HETOUHOCTI,
MTOMMJIIKY TOIIO y TIOBIJJOMJICHHAX Ta IHIMNX JOKYMEHTax baHKy, SKi CTOCYIOTBCA 3[IHCHEHHX TUIATDKHUX OTepariiii 3a
IMotouranmu, Oxpemumu KaprkoBumu paxyHkamu i CrieriaIbHIMU paxyHKaMH, 3aJTUIIKIB KOMITIB HA TAaKUX paxyHKaX,
cyMm TexniuHoi 3ab0oproBaHocCTi, 3a0oprosanocti 3a Kpeaurom i mpoueHTamu 3a xopucTyBaHHS Kpeaurtom, iHImIoq
3aboproBanocTi 3a JloroBopoM. V pasi, sikiuio bank He orpumae Bix Kiienta Taki moBigoMiIeHHs Y MUCBMOBIiH dopmi,
BBaXKAEThCA, 0 KITieHT MiATBEpANB HOCTOBIPHICTH BIJOMOCTEMH, IO MICTATHCS y BIAMOBIMHUX JOKyMeHTax baHky (y
TOMy 4HCHi momo 3amumkiB KomriB Ha [lorounmx, Oxkpemux, KaprtkoBux i ChoemiampHHX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.26. bank mae mpaBo 3akputu [loTouni, Oxpemi i KapTkoBi paxyHKu 3a HasSBHOCTI Ui IBOTO IiACTaB,
BHM3HAYEHNX 3aKOHOJIABCTBOM Ta/ab0 YMoOBaMu TOTOBOpPY (Y TOMY YHCIHI Y pa3i po3ipBaHHs JloroBopy).

Bank mae mpaBo 3akpuBatu [lotouni, Oxpemi i KapTkoBi paxyHKH y pasi, SIKIIO Onepallii 3a TAKUMH PaxyHKaMH
HE 3/1HCHIOBAIIUCS MPOTAroM 3 (TpboX) pokiB minmpsia (omepamii IoroBipHOTO criMCaHHS Ta MPUMYCOBOTO CIHCAHHS
(cTsrHeHHS), omeparii 3 BUIUIATH baHKOM TPOIEHTIB, HApPaXOBaHWX Ha 3AIHIIOK KOIITIB HA TaKOMY PaxyHKY He
BPaxOBYIOThCS) 1 HA HUX HEMAE 3aJIUINKIB KOIITIB

Bank mae npaBo 3akpuBatu [lotouni, KapTkoBi paxyHkH omeparii 3a sSIKHMH HE 3IiHCHIOBAIMCS TPOTATOM 3
(TppOX) pokiB miapsxa (omeparii JloroBipHOTO CrFicaHHS, TPUMYCOBOTO CITMCAHHS (CTATHEHHS), OTEpallii 3 BHUIIATH
bankoM mpo1eHTiB, HapaxOBaHUX Ha 3aJHUIIOK KOIITIB HA TAKOMY PaXyHKY HE BPaXOBYIOTHCS) 1 HA HUX HASBHI 3QJTUTIIKH
KOIIITIB.

VY pasi HasgBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€THCS ITICIs MPOBEINCHHS 3aBEpIIabHIX
omeparliii 3a paxyHKOM (HapaxyBaHHS NPOIICHTIB, CTATHEHHS KOMICiii, CTSATHEHHs KpeaWTHOi 3a00proBaHOCTI,
BUKOHAHHS TUIATDKHOI (-MX) 1HCTPYKWIT (-H) Ha MpPUMYycOBE CIHMCAHHS (CTATHEHHS) KOINTIB, JJOrOBipHOTO CIMCAaHHS
3aJMIIKY KOINTiB Ha Biakputuii bankom OanmancoBuii paxyHok 2903 «Komtu kimieHTIB OaHKy 3a HEAiIOUUMHU
paxyHKaMm»).

[NoBepuenns KiieHTy 3anuiiKy KomriB, ciucanux bankom moisixoM JloroBipHoro crimcanHs 3 paxyHky Kiienra
Ha OamaHcoBuil paxyHok 2903 «KomTH KITi€eHTiB OaHKY 32 HEIIOYMMH paXyHKaMmn», 3J1HCHIOETbCS Ha HOTO mepiry
BUMOTY 3 YpaxyBaHHSIM 0OOMEKeHb, llepeadaueHNX 3aKOHOAaBCTBOM. by b-sKi polLieHTH abo 1HIL JOXOAM Ha 3a3HaUYCHI
KoIUTH baHKOM He HapaxOBYIOTHCS TA HE BUILIAUyIOTHCSI.

6.27. bank mae mpaBo 3akputé KapTkoBuii paxyHok, 70 sikoro Oyino Bigkputo KpeautHy JiHi0, Y BUMAIKY
ako faito KpenuTHoi niHii 70 Takoro paxyHKy OyJio IPUIIMHEHO y MOPAAKY IepeadaueHoMy yMoBaMu 1ioro Jlorosopy,
3a YMOBH, L0 Ha TaKOMY PaxyHKy HEMae 3aJHMIIKy KOIITIB i omepauii 3a paxyHKOM HE 3IiHCHIOBAJIMCS MPOTITOM
ocranHix 30 kaneHaapHuX AHiB Ta y KitieHTta BificyTHs 3aboproBanicth nepea bankom 3a Takoro KpenutHoto iHi€ro.

6.28. KiienT mMoxe inimitoBatu 3akputtsi [Torounoro/Oxpemoro/KapTkoBoro paxyHky, moaaBmiu a0 baHky
3asaBy npo BiAMOBY Bia baHKiBCHKOT MOCIIYTH Ta 3aKPUTTS PaxyHKY, CKJaleHy 3a popmMoro, Bu3HadeHoro bankoM. Y pasi
NOJaHHS 3a51BU Y BUIVISA/I MallepOBOrO JOKYMEHTA 3asBa NOAAETHCA y 2-X (OBOX) MpUMipHUKaX. Y pasi mopaHHs 3asBu
npo BigMoBy Bif bankiBcekoi mociyru Ta 3akputTs [lotounoro/KapTkoBoro paxyHky y Burisigi EnexktpoHHOTO
JOKYMEHTA 3asiBa IOAAETHCS (CKIANAETHCS) B IOPAAKY MMOJAHHA (CKJIaAEHHs) 3asiBH PO NPUETHAHHS, BUSHAUYCHOMY Y
n. 1.6 YmoB norosopy. [lpu upomy, y pasi nogaHHsl BKa3aHOi 3asiBH y BUTIIsAI ENeKTpOHHOTO JOKyMEHTa, y BUNAAKY
HeoTpuManHs bankom Bin KiienTa 3a3Hauenoi 3asBu 3 HaknaaeHuM Ha Hei KEIT Kitienta 1o 23:30 roj. 3a KUiBChbKUM
4yacoM B JieHb 11 HanpasiieHHs: bankom Kitienty, Ta/abo HasBHOCTI y Banka 3ayBakeHb 710 Hel (B MiATBEPIKEHHS 4OTO
bank Hagcuinae nucbMoBe noBigomiieHHs KitieHTy He mi3Hille HacTyImTHOTro pododoro aHs 3 1aTH i oTpumanHs bankom),
Taka 3asiBa BBAKAETHCS HE CKIIQJICHOIO (HE YKIIaJIeHOI) Ta HeHanaHowo KiieHToMm, He morokeHo baHkom, mpaBoBi
HACIIIJIKH, TIOB’sI3aHi 3 HAJIAHHSM TaKO1 3asBH, HE BUHUKAIOTb.

3asBu mpo BixMoBY Bif bankiBcekoi mociyru Ta 3akpurts [lorounoro/KapTkoBoro paxyHKy MOXYTh OyTH
nojani yepe3 KoHTaKkT-LeHTp y BUMNAAKy, SKIIO Taka MOXIMBICTH nependadena [IpaBunamMu OaHKy Ta HasBHOCTI y
banka nisi Oro TEXHIYHOT MOXKIMBOCTI, a TaKOX Yy BUMNAJKY, sKmo KiieHT OyB paHilie ineHTU(IKOBaHUH Ta
BepudikoBanuii bankom. Taka 3asBa HaJaeThCs y MOPSAAKY Ta y crioci6, BusHaueHi [IpaBuiamu GaHky.

6.29. V Bunagkax otpumanns BiJ Kiienrta 3asB npo BiAMOBY BiJ oTprMaHHs baHKiBCHKUX MMOCIYT Ta 3aKPHUTTSI
[Morounux paxyHkiB BaHk 3akpuBae BIANOBIJHI paXyHKH y JICHb OTPUMaHHS TaKUX 3asB 3 YpaxyBaHHSM YMOB

Horosopy.
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6.30. V¥ Bumankax orpumanss Bij KiienTa 3asB 1po BiIMOBY BiJ OTpUMaHHS BaHKIBCHKHX ITOCITYT Ta 3aKPUTTS
KaptrkoBux paxyHkiB baHk 3akpuBae BiIIOBiIHI paXyHKH:

— y IeHb OTPHMAaHHA TaKUX 3asB — AKIIO Ha KapTKOBHX paxyHKax He OOJIKOBYIOThCS 3a010K0BaHI bankom
Ko1ITH; ado

— mpotsarom 30 (TpUALATH) KaJIeHOAPHUX MHIB, HACTYITHUX 3a JHEM OTPUMAaHHA TaKWX 3asB — SKIIO Ha
KapTkoBux paxyHkax 00JiKOBYIOThHCS 3a0JI0KoBaHI baHkoM KoITH.

6.31. V Bcix Bumagkax n0 MoMeHTY 3akputTs [loTounux, Okpemux i KapTkoBHX paxyHKIB MawTh OyTH
MIPOBEZICHI 3aBepIIajibHi oreparii 3a TaKUMH paxyHKaMmH, ToramieHi TexHiyHa 3a00proBaHicTh i 3a00proBaHICTh 3a
KpenuTom, criaueni nmpoueHTy 3a kKopuctyBanHs Kpenutom. [Io MOMEHTY mpoBeieHHS 3aBepIIajbHUAX ONepaliil 3a
paxyHKamH i BUMHEHHsI yciX 3a3HaueHuX il bank mae mpaBo He 3akpuBaTu BianosigHi ITorouni, Oxpemi i KapTkoBsi
paxyHKHU.

3aBepmanbHi onepaii 3a [Torounumu i KapTkoBUME paxyHKaMu IPOBOJATHCS Ha MiACTaBI OKPEMHX JOPYUEHb
Kiienra (BimnoBigaux 3asiB mpo BiAMOBY BiJ OTpUMaHHs baHKIBCHKUX MOCIYT ab0 miaTtiXHUX iHCTpyKHii Kiienra), a
3a BificyTHOCTI y baHky Takux mopy4eHb KiieHTa — Ha mijcTaBi BKIFOUEHOTO 10 YMOB TOroBOpY HopydueHHs KirieHTa
npo JloroBipHe crircanus komtiB 3 [Torounux 1 KapTkoBux paxyHkiB Ha BiikpuTrii bankom 0anancosuii paxynok 2903
«Kormtu kiTieHTiB 0aHKY 32 HEAIFOUUMU paXyHKaAMID.

6.32. V pa3si 3akputts 3a iHimiatuBoro Kitienta ycix ITotounux, Okpemux 1 KapTkoBux paxyskis, Jlorosip
3aMUIIaeThesl OyTH YMHHUM (Y TOMY YHCII 3 MOXJIMBICTIO BIAKpUTTS y Horo pamkax HoBux llorounux i KapTkoBux
PaxyHKiB), OKpIM SIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.33. CrnemianbHUH paxyHOK 3aKpHBaeTbcs 3a iHimiaTHBOIO KilieHTa Ticlsi 3aBeplICHHS MPOLENLypH
(hiHaHCOBOTO MOHITOPHHTY Ta MiATBEPIKEHHS JHKEPEN IOXOKEHHS TPOIIOBHX KOMITiB. [0 MOMEHTY 3aKpHUTTS
CrientianbHOTO paxyHKy MaroTh OyTH TIPOBEICHI 3aBepIIaibHi omeparlii 3a TaKUM paxyHKOM IIISXOM IepepaxyBaHHSI
KOIIITIB Ha BIAaCHUI MOTOYHUI paxyHOK KitieHTa, BiankpuTuii B 0aHKy YKpainu abo 3HTTs KilieHTOM rpomoBHX KOIITIB.
Y BuMaaKy, KO CTaHOM Ha KiHENb OCTAHHBOTO KAJCHIAPHOTO IHS TMEPioAy OJHOPA30BOTO (CHEIiabHOTO)
JOOPOBIIFHOTO JEKJIApYBaHHS, BU3HAYEHOT0 3aKOHOAABCTBOM, KilieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HATTS 4H
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro GaHKIBCHKOTO THS Ha migcTaBi ymoB [loroBopy npo JloroBipHe crivicaHHst
Mae MpaBo nepepaxyBaTi Koty Ha [Totounnii paxyHok Kiienra, sikuii Binkputuii B banky abo sxuii Oyae BiAKpUTHIA
B banky Ta 3akputn CrieriansHui paXyHOK ITiCTIs POBEIEHHS 3aBEPIIABHNAX OTepalliii 3a UM PaxyHKOM.

6.34. BumatkoBi onepamii 31 CrieniaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUIIE Ticisl 3aBEpIICHHS IMPOIETypH
(hiHAaHCOBOTO MOHITOPMHTY Ta MiATBEp/KEHHS KIli€eHTOM mKepen MOXOMKEHHs TPOMIOBUX KOIITIB HIISXOM BHAAdi
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIINHA BIacCHUHM NOTOYHKUN paxyHOK KiieHTa.

6.35. Bumorwu o 6e3nexu kopuctyBanHs Kaprkamu:

1) Iix yac Bumaui Kaprku bank inpopmye kopuctypaua Kaptku npo #ioro npaso 3miautu PIN-kox.

2) PIN-kon Bimomuii Tibku leprxkaremio Kaptku. Kaptku Bunyckarotscs 6e3 PIN-korBepra. PIN-ko1 10 Takux
Kaprkax mnoBigomiisierbess Jepkartenmo nuraxom nampasieHHs CMC-nosinomienHs Ha ioro Homep MoOinbHOTO
(¢pirnancoBoro) Temedony.

3) Kiient mae mpaBo 3minuTH PIN-kom camocriitHo depe3 miatbkuuid mpuctpiii banky abo Cucremy
JMUCTAHIIHHOTO 00CITyroByBaHHS (32 HassBHOCTI TEXHIYHOI MOMIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiF0YuMHU
Tapudamu banky.

4) Sxuo xmient 3a6yB PIN-kox, HeoOxiaHo BcTaHoBuTH HOBH PIN-K0T v Bimminenusax barnky abo caMocCTiitHO
yepe3 KoHTakT-11eHTp 3rifgHo 3 gitounmu tapudamu baHky.

5) 3a Oynp-skux ymoB Jlepxkatens KapTku 3000B’s13aHII BUMHUTH BCE MOXKJIIMBE [UISl TOTO, 1100 3a0€3MeUnTH
30epesxeHHs cBoei Kaptku Ta 36epeskennst B Taemuuii PIN-komy, CVV2/CVC2 Ta indopmarito npo CroBo-mapolis,
inmmx ganumx Kaptku, e moBuHeHn 3amucyBatd PIN-konm Ha [lmarikuiii kapTmi abo Ha 1HIIUX TpeaAMeTax, sKi
30epiratoTecs pa3oM 3 Kaptkotro.

6) 3axwumaru PIN-Kkof B «CTOPOHHIX OUeii» TIiT 4ac HOTo BBEICHHS.

7) KopucryBatucss Kaprtkoro mae mpaBo jmwire ii Jlepxarenb. Bukopucranus KapTku B TO4YIlI TOProBOTO
€KBalpUHTYy a00 B IyHKTi BUAAYi TOTIBKM OBUHHO MPOBOJUTHCS B IPUCYTHOCTI Jlepxarenst. 3a00poHEHO nepeaaBaTH
y xopuctyBaHHsi Kaptky TperiMm ocobam (B T. 4. poxmuam). Buxopucranns Kaprku mpencrasaukom KiieHta 3a
JIOBiIpeHiCTIO 3a00pOHEHO.

8) Ilpu Tenedonnomy 3BepHeHHi n0 banky HanmaBat iH(popMaliro, HeoOXiaHy s 3aiicHeHHs [Ipouenypu
ineHTHdiKarii.

9) Toimomisiti baHk mpo Oy 1b-5Ki Ii103pH Ta CYMHIBH, II0 CTOCYIOThCs KapTku.

10) Mepxarens moBuHeH 30epiratu KapTKy y HEITOCTYIMHOMY ISl iHIIUX OCI0 MICIi, OKpPEMO BiJ /pKepes
€JIEKTPOMArHiTHOTO BHIIPOMiHIOBaHHS (MOOUIBHMX TeJedoHiB, TeneBi3OpiB, MOHITOPIB TOIIO) Ta MAarHiTiB, He
npukianata 10 Kaptku QiznyHux 3ycuib (He THYTH TOIIO).

11) KitieHT HOTrO/DKY€ETHCS 3 TUM, 110 YEKH 3a TUIATHKHUMH OTEpallisiMe, 3iHCHEHUMH Yepe3 OaHKoMarT, Ta/49u
iH(opMaLlis 32 TAKUMH IJIATHXHUMU OTIEpaLlisiMH, BKa3aHa y BUNUCII 3a KapTpaxyHKoM, € miATBEpAKEHHAM 311 HCHEHHS
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KirieHTOM BiAMOBITHUX IIATHKHUX Omepalniid uepe3 6ankomar 3 BukopuctanasMm Kaptku ta PIN-komy.

12) KitieHT Hece BiAMOBImANBHICTD 3a BCI IUIATIKHI onepaltii, 3aificueni 3 Kaprkamu/peksizuramu KapTok, mo
eMmiToBaHMMHU 710 Horo KapTpaxyHKy, A0 MOMEHTy mojaaHHs 1o baHky mucebMOBOi 3asiBM MPO BTpaTy/BUKPaICHHS
KapTku, a Takox 3a TJIATDKHI omepalii, IO HE CYNpPOBOIXKYIOTHCS aBTOPH3ALI€I0 Ta 3MiMCHEHI mpoTsarom 60
(micTaecsTH ) KaJeHIapHUX JHIB 3 THs 3aKpUTTs KapTpaxyHKy Ta HOBepHEHHsI 10 baHKy OCHOBHOT Ta BCiX 0JaTKOBUX
Kaptok, emiToBanux mo KaprpaxyHky.

6.36. IlmaTixHi omeparii, BaJrOTHI omepalii, a TakoK Oyab-sKi iHm onepauii Ha OkpeMHX paxyHkax baHk
3MIMCHIOE BHKJIIOYHO B MEXax Ta BIAMOBIIHO MO0 3akoHOMaBcTBa. KilieHT Hece BiAMOBIMANBHICTH 3a HEIOTPUMAHHS
0o0OMeXeHb, BCTAaHOBJICHHX 3aKOHOAABCTBOM, IOJ0 MPOBEACHHS OIEpaIliif, peXHUMy BHKOPHUCTAHHS KOIITIB, IO
3HAXOAATHCS Ha Horo OKpeMOMy paxyHKY.

baHk He 37iiicHIOE HapaXyBaHHS Ta CIUIATy MPOIIEHTIB Ha 3AJTMIIOK KOIITiB Ha OKpEeMOMY paxyHKY, SIKIIO 1HIIE
He BcraHoBiIeHe Tapudamu abo OKpeMUM AOTOBOPOM Mixk CTOpOHAMH.

6.37. OcobnuBocTi 3ailicHeHHsI MUTTEBUX KPEAUTOBUX MEPEKa3iB:

6.37.1. bank Hagae KimieHTy mocinyry 3 BUKOHaHHS MHTTEBOTO KPEAUTOBOTO MEpeKasy 3 JOTPUMaHHIM BUMOT
Ta 00MeKeHb, BCTaHOBIIEHNX 3akoHonaBcTBOM [IpaBmmamu banky, Ciuctemoro enekTpoHHUX MiaTexiB HarionanpHOTO
Oanky Ykpainu i3 pyHKIIOHATBHICTIO MUTTEBUX KPEIUTOBHX MEpPEKa3iB, 1 BUKIIOYHO 33 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI i OCTYITHOCTI Ha paxyHKy KirieHTa cymu KomTiB, HeoOXiTHOT 1711 BUKOHaHHSI MUTTEBOTO
KPEAUTOBOTO MepeKas3y, BKIIOYAIUN CyMy KOMICIi 3a 3ilicHeHHs niepekasy 3rigao Tapudis banky;

- 32 YMOBH SKIIO CyMa IUIATDKHOI omeparlii He MepeBHIly€E JIMIT Ha 3IIHCHEHHs Omepalliii, BCTAaHOBIECHHIA
BIJIMTOBIAHO 1O YMOB JIOTOBOPY Ta 3aKOHOJIABCTBA, a00 HE MPU3BOAUTH JI0 HOTO MOPYIIECHHS;

- 32 YMOBH, IO HaJaBad IUIATDKHUX TMOCTYT OTPUMYyBada € yYaCHUKOM CHUCTEMH EJIEKTPOHHHX IUIATEXKIB
HarmionansHoro 6anky Ykpainu i3 GpyHKIIOHATBHICTIO MUTTEBUX KPEAUTOBUX MEPEKasiB.

6.37.2. KiieHT Ma€ mpaBo Ha BIACHUI pO3CyIl BCTAHOBHTH/3MIHUTH JIIMIT MaKCHMAJIbHOI CyMH KOIITIB, SKa
Moxe Oyt HamicnaHa KiieHTOM i3 BUKOpHCTaHHSIM MHUTTEBOTO KpeIuTOBOrO mepekasy (mami — Jlimit MutrteBoro
KPEAUTOBOTO MepeKasy), aje He OibIe JMiMITy IIaThKHOI onepartlii, BctTaHoBIeHoro HartionansHiM O0aHKOM YKpaiHu.
Bceranosnenns/3mina Jlimity 3aiiicHI0eThCst KimieHTOM nusixoM 3BepHeHHsI 10 KoHTakT-IeHTpY.

6.37.3. BaHk HEBiIKJIaJIHO MiC/s OTPUMAHHS BiJl Ha/laBaya IJIATDKHUX MOCIYT OTPUMYBada MOBITOMJICHHS ITPO
3aBepIIeHHs TUIaTIXHOI omeparlii, iHhopmye KiieHTa mpo ycminiHe 3aBepiiieHHs IUIaTiKHOI omepallii Ta JOCTYITHICTh
KOIITiB HA paxyHKY OTPUMYyBada B OJIUH i3 cI0co0iB, mepedaveHnX IMMH Y MOBaMH JIOTOBOPY.

6.37.4. bank, momigomssie KimienTa mpo HeycmimHicTh MUTTEBOTO KPEAUTOBOIO TEPEKa3y Ta HEAOCTYITHICTh
CYMH KOIITIB HA PaXyHKY OTpuMyBaua B MOOUIbHOMY OaHKIHTY IIISIXOM BiZJOOpaXXeHHS CTaTyCy BUKOHAHHS TUIATIHKHUX
oreparliii B icropii onepariii mo paxyHky Kirienra.

7. [oroBipHe cnucaHHsl KOITIB Ta iHIIi onepauii 3a nopyyenusm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanss, bank mae mpaBo 3aiiicHIOBaTH
(HeoOMexeHy KibKICTh pa3iB):

7.1.1. JJorosipne ciucanns komtiB 3 [Torounnx, Kaptkosux, Okpemux i JIemo3uTHUX paxyHKiB, a TAaKOX 3 Oy1b-
AKUX iHMMX paxyHKiB KiieHTa, BITKpUTHX 1 TakuX, mo OyxyTh BiIKpuTi oMy y baHky (y ToMy 4ucIi B iHO3eMHil
BaJIIOTI), HA KOPHUCTh baHKy y po3mipi 3a0oproBanocTi KitienTa nepen bankom abo 11 ekBiBaJieHTY (3 ypaxyBaHHSIM YCIX
BUTPAT, 1[0 MOKYTh BUHHUKHYTH TIPH i MOTAIlICHHI, 301IbIICHUX HA CyMY TIO/IaTKy Ha jojaaHy BapTicTb (mami — [B)),
y ToMy uucii, 3aboproBanocti Kiienra nepen bankowm 3a [lnari>kHumMu mMoBigoMIIEHHAMH, 3200pTrOBaHOCTI 31 CIUTATH
KoMiciitHOi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBanocTti 3a KpenuToM i mporeHTaMu 3a KOPHUCTYBaHHS
KpenuTom, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHNX baHkom (30inbmiennx Ha cymy I1JIB), 3i cruiatu
mrpadgHux caHkuii (mrpadi 1 meHi), OyAb-IKUX IHIIUX TUIATEXKIB, BU3HAUCHUX YMOBAMH JIOTOBOPY Ta iHIIUMH
JOrOBOpaMH, YKJIaaeHUMHU Mixk bankowm i KitieHTOM, MOJI0KEHHIMH YHHHOTO 3aKOHOIaBCTBa YKpaiHu. Take norosipHe
crircaHHsI KomTiB baHk Mae npaBo 3iCHIOBATH Y BUIIQ/IKY HACTaHHS TEPMiHY TOTAllIeHHs BIJIIOBLIHOT 3200proBaHoCTi
KitienTa (y ToMy 4Mcii, Y BHNAIKy MOYaTKy MEPioay, BCTAHOBJIEHOTO JIJIS HOTAIIEHHS BiAMOBIIHOI 3a00pProBaHoCTI
Krienra, abo BUHUKHEHHS IpocTpoUdeHoi 3aboprosanocti Kiienrta nepen bankom).

7.1.2. JloroipHe cnucaHHs KomWTiB 3 JIeMO3UTHUX paxyHKiB (y TOMy 4McCli B iHO3eMHiH BamioTi) Ha IloTouni
paxyHku y po3mipi 3aboproBanocti Kiienta nepen bankom abo 11 ekBiBalieHTy (3 ypaxyBaHHSM YCiX BUTpart, IO
MOXYTh BUHHKHYTH TIpH ii morameHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3a0oproBanocti Kiienra nepen
bankom 3a [InarhbKHUMH TOBIJOMJICHHSMH, 3a00pPrOBaHOCTI 31 CIUIATH KOMICiiHOT BUHaroponau, TexHidHOT
3aboproBaHocTi, 3aboproBanocti 3a Kpenurom i mpoiieHTamu 3a KOpHcTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIKOJTyBaHHSI BUTpAT, OHeceHnX bankom (30inmbrennx Ha cymy [1/IB), 31 crmate mtpadHUX caHKin (mrpadis i
neHi), Oyab-sIKUX 1HIIMX MJIaTeXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY Ta IHIIMMH IOTOBOPAaMH, YKJIaJeHUMHU Mixk bankom
i KitieHToM, mMoyoXXeHHsIMI YMHHOTO 3aKOHOZaBcTBa Ykpainu. Take [loroipHe criucanHs komTiB bank Mae mpaBo
3JIIHCHIOBATH y BUIIAIKY HACTaHHS TEepMiHY MOTaIllIeHHs BiIOBIHOT 3a00proBaHocTi KitieHTa (y TOMY 4KcIi, y BUTIaJIKy
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MOYaTKy IIepioay, BCTAHOBJICHOTO Ui TIOTAIICHHA BiAMOBiMHOI 3a0oproBaHocTi KimieHTa, a00 BWHHMKHEHHS
nmpocTpoueHoi 3aboprosanocti Kitienta nepen bankom).

7.1.3. Jorosipue cnimcanus komrTis 3 [lorounnx, Okpemux i KapTkoBux paxyHKiB Ha KOpUCTb baHKy 1 TpeTix
0ci0 y pa3i MOMUIKOBOI, HEHAJIEKHOI a00 HeaKIeNTOBaHOI IUIaTHKHOI onepalii y po3Mipi CyMH KOIITiB, 3apaxoBaHUX
oMy BHACITiTOK TOMHJIKOBO1, HEHAJIEKHOI 200 HeaKIIeNTOBaHO1 IIaTikHOI onepartii. Take JloroBipae crimcaHHs KOMITIB
Bank Mae mpaBo 31iHCHIOBATH OApa3y Miclis OTPUMaHHS NMOBIJOMIICHHS HaJaBaya IUIATOKHUX MOCIYT TUIATHHKA TPO
BUKOHAaHHS TOMMJIKOBOI, HEHaJe:KHOI ab0 HeakIeNnTOBaHOi IUIATKHOI omepauii i3 3apaxyBaHHS KOIITIB Ha Taki
PaxyHKH.

7.1.4. loroBipHe crnmcaHHsA KomTiB 3 KapTKOBHX paxyHKIB Ha KOPHCThb IOPHAWYHHX OCI0 — YYacHHKIB
OnaroniitHoi mporpamu «Pa3oM 3a KHUTTS» y po3Mipax OnaromiiiHuX BHECKiB, Bu3HaueHuX Tapuduumu nakeramu. Take
JorosipHe cimicanHs KomTiB baHk Mae mpaBo 3I1HCHIOBATH Y BUNIAJIKY, SIKIIIO BUKOHAHHS TaKMX MEpeKasiB € OHI€I0 3
yMmoB obciyroByBaHHs KitienTta y pamkax odpanoro Hum TapudHoro makery.

7.1.5. JoroBipue crnmcanus komTiB 3 KapTkoBux paxyHKiB Ha KOpHCTh baHky i TpeTix oci® y Bumagkax
BUSIBIICHHS HEBIAMOBITHOCTI MK CyMOIO KOIITiB, 3aMOBJIeHOIO JlepkaTesnieM, i KomTaMu, GakTHYHO BUAAHUMH Yepe3
TUTATDKHI TIPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITiB, BU3HAYEHUX baHKOM MpH 00Ky OIeparliif BIacHOT Mepexi
TUTATDKHUX TPUCTPOIB Ta/ab0 BU3HAYEHUX IHIMUMH OaHKaMH, M0 HAJAOTh MOCIYTH 3 BHIadi roTiBkU 3a KapTkamu
Yyepe3 CBOI0 MEpexKy IUIaTiKHUX mpucTpois. Take JloroBipHe cnivcanHs komTiB bank Mae mpaBo 31iHCHIOBATH OJpazy
TicItst BUSIBIIEHHST bBaHKOM Takoi HeBiATIOBIAHOCTI Ta/a0o0 micist OTPUMAaHHS BiATIOBIHUX TIOB1IOMIIEHb BiJ| iHIINX OaHKIB,
110 Ha/IaJ¥ TTOCITYTH 3 BUAa4i ToTiBKHY 3a KapTkamm.

7.1.6. Joroipue cnmcanHs komrtiB 3 KapTkoBux paxyHKiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3Ha4eHUX
KiienToM y nuceMoBHX 3asBax, HajaHux 10 baHky 3a dopmamu, Bu3HaueHUMU BaHKOM, y po3Mipax, 3a3Ha4EHUX Y
Takux 3asBax. Take /loroBipHe criricaHHs KOITiB baHK 3iHCHIOE Y TEpMiHU Ta Ha paXyHKH, 3a3HAa4Y€H] Y BiMOBITHUX
3asgBax KiienTta (BimmoBiaHi muchMoBi 3asBu KitieHta, Hamani 10 baHKy, BBaXKalOThCS HEBIiJ'€eMHUMH YaCTHHAMH
Horosopy).

7.1.7. JorosipHe cniricaHHs KomTiB 3 KapTKOBHX paXxyHKiB Ha KOpPHUCTh opradiB llenciiitHoro oy Ykpainu ta
opraniB MiHicTepcTBa mparli Ta COiabHOI MOMITUKH YKpaiH! Y BUTIAAKAX OTPUMAHHS Bijl TAKMX OPTaHiB MICHMOBUX
BUMOT IIOAO MOBEPHEHHS paHimie 3apaxoBaHUX Ha KapTKOBi paxyHKH TMEHCIH, COI[iaibHOI JOMOMOTU Ta iHIIUX
BU3HAYCHNX YHHHHM 3aKOHOJABCTBOM YKpaiHM BHIUIAT, a TaKOX B IHIIMX BHUIIAQJKAX, BH3HAUYCHUX UYHUHHUM
3aKOHOJABCTBOM YKpaiHU, Y po3Mipax, 3a3Ha4eHUX y TAKUX BUMOTaX 1 BU3HAUEHUX 3T1THO 3 BIATIOBITHUMH IPAaBOBUMHU
HopMmamu. Take JloroBipHe crucaHHsl KOIITIB baHK Mae mpaBo 3AiHCHIOBATH Ofpa3y Iicis HACTAHHS BiAOBIIHHX
BHIIAJIKIB.

7.1.8. JloroBipHe crimicaHHS 3aJHIIKY ycix KomTiB 3 [lotounnx i KapTkoBux paxyHKiB Ha Biakputuii baHkom
Oanancosuii paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 32 HEMIIOYMMHU paxyHKaMmm». Take JloroipHe cCriMCaHHS KOIITIB
baHk Mae mpaBo 3/IMCHIOBATH Y BUMAJKaX BUHUKHEHHS MIJCTaB JUIs 3aKpUTTs BianoBiaaux [lotounux i KaprkoBux
pPaxyHKIB Ta 32 YMOBH BiICYTHOCTI y baHKy iHmMX 4MHHHX HopydeHb KilieHTa 10710 37iMCHEHHS 3aBepIIaIbHHUX
orieparliii 3a TAKUMHU PaxyHKaMHU.

7.2. Ha BukoHaHHs nopydeHHs KiieHta, HagaHoro y 3asBi npo npuenHanHs, baHk mMae mpaBo 37iCHIOBATH
(HEoOMexeHy KIIbKIiCTh pa3iB):

7.2.1. 3a paxynok kowmrTiB Kiienta B iHO3eMHiM BairoTi, mo o6mikoBytoTbcsa Ha lloTounmx i KaprkoBux
paxyHKax, a TakoXX Ha OyJb-SKHAX IHIIUX paxyHkax KiieHTa, BIIKPUTHX 1 TaKuX, 110 OyAyTh BiIKpHTi oMy y baHky (y
TOMY YHWCIII B 1HO3EMHIH BalfOTi), KYMiBIO / mpoaax / oOMiH 1HO3EMHOI BajJIOTH Ha BAIIOTHOMY PUHKY YKpainu /
MIXXHApOJIHOMY BAJIFOTHOMY PHUHKY 32 KypCcOM / KpOC-KypCcOM KYMIBIi / Tpofaxxy / oOMiHYy iHO3€MHOI BaJIOTH Ha
BAIIOTHOMY PUHKY YKpaiHH / MDXKHApOJHOMY BaJIFOTHOMY PUMHKY, 1110 iICHYBaTHME Ha MOMEHT 3/{iHCHEHHS BiIIOBIAHUX
omepariiii, a00 3a oiliifHUM KypCOM IPUBHI JI0 IHO3€MHHUX BaJIIOT, BCTAHOBJICHUM HarllioHanbHUM 0aHKOM YKpaiHu Ha
MOMEHT 3IiHCHEHHS BIAIOBITHUX OIEpaliif, a TakoXK yTPUMYBaTH 1 IMepepaxoByBatu A0 JlepkaBHOTO OODKETY
YkpaiHu BCTaHOBIIEHI YMHHMM 3aKOHOJABCTBOM YKpaiHH 00OB’s3KOBi IuiaTexi (moaaTku i 300pH) y BCTAHOBJIEHUX
NPaBOBHMH HOPMaMHU TOPSJIKY 1 PO3MIpi, yTPEMYBAaTH Ha CBOIO KOPUCTh 3 KitieHTa cymu, 110 BIIMOBIIAIOTH pO3Mipam
3aboproeanocti Kiienrta nepen bankoM, y ToMy 4ucini 3a00proBaHOCTI 31 CIUIATH KOMICIHHOT BUHArOpoau, TexHIuHOT
3aboproBaHocTi, 3a0oproBanocti 3a Kpeaurom i mpoumeHTamu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIKOJTyBaHHSI BHTpPAT, MOHECEHUX baHKoM, 31 cruiati mrpadHux caHkmiid (mrpadis i TeHi), OyAb-IKHX IHIIHX
TIaTexiB (0e3 MmornepeHHOro0 3apaxyBaHHs KOIITIB Y TPUBHI HAa TOTOYHI paxyHKH KilieHTa B HaliOHaIbHINA BAIIOTI).
Taxi onepauii bank Mae mpaBo 31ilCHIOBaTH y BHUNAJKaX HACTaHHS TEPMIHIB IOTALICHHS POIIOBHX 3000B’S3aHb
Knienra nepen bankom (y ToMy uucii, y BUIAJKy NOYaTKy Hepiofy, BCTAHOBICHOTO JJISl MOTALICHHS BiIOBIAHUX
3000B’s13aHb, 200 BHHHUKHEHHS TNPOCTpoueHoi 3aboproBanocti KiieHta mepen bankom), a Takox y BUTIaIKax
NPOBEJICHHS PO3PaXyHKIB 3 IUIATDKHOIO CHUCTEMOIO 32 OIepaulisiMu, NpoBeJeHMMH 3a KapTKoBMMH paxyHKamH i3
3actocyBaHHsAM KapTok Ta/abo iX pexBi3uTiB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMAHUX B omepariii KymiBimi / mpojiaxy / oOMiHy iHO3eMHOI BaltOTH (3a
MiHYCOM KOIITiB, yTPUMaHHX 1 MepepaxoBaHux Jio Jep:kaBHoro OropKeTy YKpaiHu Ta yTpUMaHHUX Ha KOPUCTh baHKy),
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Ha [Torouni i KapTkoBi paxyHKH, a TakoX Ha Oyab-aKuX iHII paxyHkd KiieHTta, BIAKpHUTI 1 Taki, M0 OyIyTh BiIKPHUTI
oMy y banky (y TOMy 9HCIIi 3 METOIO IMOAATBIIOTO J[OTrOBIpHOTO CITUCAHHS TaKUX KOIITIB HA KOPHUCTH baHKY).

7.2.3. OopmmroBatu Bix iMeHi Kiienrta yci HeoOxiani fokymeHTH (0e3 monanus KimieHToM BigNOBIAHUX 3a5B Ta
IHIIMX JOKYMEHTIB) AJIs 3A1HCHEHHS Omepalii KymiBii / mpoaaxy / oOMiHy iHO3eMHOI BaJIIOTH.

7.3. Po3Mipu KOMTiB, 110 OyIyTh CIIUCYBATHCS, KYIyBaTHCS / IPOJABATHCS / OOMIHIOBATHCS Ta YTPUMYBATHCS
Bankom 3 paxynkiB KiieHTa y Bumaakax, BU3HAUYECHHX II€I0 CTaTTCI0 YMOB JOTOBOPY, BH3HaualoThCsi baHkowm,
BUXOJSTYH, 30KpeMa, 3 po3Mipy icHyrounx 30008’ s13aHb Kitienta nepex bankowm (ix ekBiBasieHTa) 1 TpeTiMu 0cobaMu, 110
MOTAIIaATUMYTHCS 32 PAXYHOK TaKMX KOIMITiB, KypciB / Kpoc-KypciB KyIiBJi / MpoaaxKy / oOMiHy iHO3€MHOI BallfOTH,
BcTaHOBNIeHNX HarionansarM 6ankoM Ykpaian, bankoM i Ha BaIFOTHOMY PHHKY Y KpaiHu / MDXKHAPOTHOMY BaTFOTHOMY
PHHKY, pO3MipiB 000B’SI3KOBUX TIATEXIiB (TIOAATKIB 1 300piB), IPAaBOBUX HOPM 1 JOKYMEHTIB (3asB, BAMOT TOILO), 1110
CIIyTYBaTHUMYTh TI1ICTABOIO ISl 3MIMCHEHHS TaKHX OIEpaIlii.

7.4. Y pa3i ckmamaHHs Ta nojaHHs KirieHTOM 3asBH IMOAO TPOAOBXKEHHS CTpoKy opeHam Ceiida abo
BCTaHOBJICHHsI HOBOT'O CTpOKy opeHnu Cefida (6e3 3minu Ceiidy) y Burisini Enekrponnoro nokymenry 3rigHo 3. 13.10
YmoB norosopy, Kmient ium nopyvae banky, a bank mMae npaBo (mpoTte He 3000B’s13aHMIA) 3IHCHIOBATH HA KOPUCTD
banky HeoOMexxeHy KiTbKiCTh pa3iB JloroBipHe crimcanHs KomTiB 3 Bigkputux Kiienty B baHky paxyHKiB B paxyHOK
crutaty bavky 11atw 3a cTpokoBH MaitHOBUI HaiiMm (opeHay) Ceiida y HeoOXimHOMY po3Mipi BIATIOBIAHO O MiFOYUX
Tapudis banky Ta B paxyHOK criatu Ha KOpuCTh baHKy mTpadHOi cankiii (B pa3i il HapaXyBaHHS) BiJIIOBiIHO 10
n.17.1.5 uporo lorosopy.

7.5. Onepanii 3 JloroBipHOTO CcricaHHS KOMmTIB 0QOpMITIOIOTECS baHkoM 0e3 HeoOXiTHOCTI OTpUMAaHHS Bif
Kitienta Oyap-KUX MOJATKOBUX JOKYMEHTIB, TUIATDKHUX IHCTPYKIIH, 3T0J, MOTOMKEHb, CXBajeHb Toilo. Onepairii
KymiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BalOTH O(QOPMITIOIOTECS TOKYMEHTaMH, oopmieHuMH baHkoM Bix imeHi
KitienTa (K110 oopMIIEHHS TaKHX JTOKYMEHTIB BUMaraTUMEThCSl YNHHIM 3aKOHO/IaBCTBOM Y KpaiHM).

7.6. IlpaBo banky Ha JloroBipHe chucaHHS KOIITIB 3 paxyHKiB KiieHTa, BcTaHoBieHe J[0oroBOopoM, MOxKe
peanizoByBaTHCs baHKOM mHepHIoueproBo MO BiIHOMICHHIO J0 BUKOHAHHA OYAb-SKMX IHIIMX 1HCTPYKIIH/OOpy4eHb
KitienTa mo10 criucanHs KOMITIB 3 TAKUX PaXyHKIB.

VY Bumajkax OJHOYACHOTO BHHHUKHEHHS NEKUTPKOX MiJICTaB uid J(OrOBipHOTO CIMCaHHS KONITIB 3 paxyHKiB
Krienrta bank camocTiiiHO BU3HaYae, y SIKil 4eproBOCTi 3A1HCHIOBATH TaKi omnepaiiii. ¥ pa3i HeIocTaTHOCTI Ha paxyHKax
KiienTa KOMITIB AN BUKOHAHHS yCiX Takux omepamniid, KiieHT 3000B’s13aHU caMOCTIHHO 3a0e3MeYNTH BHKOHAHHS
BJIACHHX T'POIIOBHX 3000B’s13aHb Tiepe]] baHKoM i BiIOBITHUMH TPETIMH 0COOAMH 32 PaXyHOK 1HIIIAX CBOIX KOIITIB.

7.7. Y pa3i, skimo baHKk He CKOPUCTAETHCSA CBOIM MPABOM IIOJO 3AiMCHEHHS J[OroBIpHOTO CIHMCAaHHS KOINTIB 3
paxynkiB KiieHTa, 1le KOIHUM 4YWHOM He 3BinbHs€ KiieHTa Bim 0OOB’S3Ky 3a0€3MEUUTH HAJEKHE Ta CBOEYACHE
BUKOHAHHS BiJIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb mepe] baHKoOM Ta BiONOBiNANBHOCTI 3a iX HEBUKOHAHHSA i
HEHaJIe)KHE BUKOHAHHSL.

8. HakonuuyBanbHa cyma «Moi 32010a1KEHH

8.1. 3a momomororo (GyHKIIN MmIaTihXHUX TOpUCTpoiB 1 CHcTeM AMCTaHIiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHimitoBaTH (opMyBaHHs (momoBHeHHs) HakonwmuyBambHoi cymmu «Moi 3a0IIaKEHHS» 32 KOXHHM 3
KapTkoBux paxyHkiB (3 MeTor0 oTpuMaHHs KitieHTOM JOXOMiB Y BUTIIsII IPOLIEHTIB, HapaxoBaHUX Ha HakonnuyBaibHy
cyMy «Mofi 3aom1a/>KeHHs» 3a MPOIICHTHAMH CTaBKaMH, BU3HAYCHUMHU BiAMTOBIIHUMH TaprupHIMU AaKETaMu), y 3B’ SI3KY
3 YMM BCTAHOBIIOIOTHCS OOMEXEHHS MIOJ0 BHKOPHUCTAHHS YaCTMHU KOWITIB Ha KapTkoBoMy paxyHKy, a Takox
1HIIIFOBaTH TIOBEpHEHHS (3MEHIIEeHHs) yciel abo yactnan HakomuuyBanbpHOT cymu «Moi 320113 KeHHSD.

8.2. V Bumaaky iHiniroBanHs [epkatenem nonoBHeHHss HakomnuyBanbHOI cymMu «Moi 3a0maKeHHD) Ta 3
MOMEHTY TaKOTO IHIIIFOBaHHS (3 MOMEHTY MiJATBEp/pKEeHHs J{eprkaTenem onepallii MONOBHEHHS BiAMOBIAHO 10 QYHKITIH
IIATDKHUX OpUCTpoiB i CHUCTEM IUCTAHIIHHOTO 00CITyroByBaHHsS) BaHKOM BCTaHOBJIOIOTHCS OOMEKEHHS MO0
BUKOPHUCTaHHs KOIITiB Ha KapTKOBOMY paxyHKy Ha CyMy TAaKOr'O IOTIOBHEHHS, TaKa CyMa KOIUTIB € HAKOIIMYYBAJIbHOIO
cyMor KomTiB. HakonmuuyBajgbHa cyma KOIITIB € HEJOCTYIHOK JUIs BUKOpHcTaHHsS JlepikareieM (3[iHiCHEHH:
BUJIATKOBHUX ormepaniii Jlepxarens Ha BiAmoBiiHy cymy 3a KapTKOBHM paxyHKOM) JI0 MOMEHTY MOBEpPHEHH:I
(3MenwenHs) yciel a0o yactuan HakonmuyBansHOT cymu «Moi 3aommamkeHHs. [loBepHyTI KOIITH 01pa3y JOCTYIHI Ha
KapTkoBomy paxyHKy [uis 34ifiCHEHHS IUTaTHKHUX OTepariil.

3a3HavyeHi 0OMeKEHHS 1010 3/1ICHEHHS BUIATKOBUX omeparliii 3a KapTkoBHM paxyHKOM HE IOIIUPIOIOTHCS Ha
TUTATDXKHI omepallii, BU3Ha4YeHi cTarTeto 7 YMOB A0roBopy (1moa0 JloroBipHOro crimcanHs KOIITIB 1 KYITiBII / Ipoaxy /
00MiHY BaJIlOTH), 1 omepaLii 3 IPUMYCOBOTO CIIMCAHHSI KOILTIB 3 BiANMOBiAHUX KapTKOBUX paxyHKiB.

8.3. baHk nmomicsS4HO HapaXxOBY€E MPOIIEHTH Ha 3aIMINOK KomTiB HakonmuayBanbHOi cymu «MoT 320112/ IKEHHSD)
32 TPOIEHTHHMHU CTaBKaMH, BH3HAYCHWMH BiJNOBIIHUMH TapupHUMH ITaKeTaMH, I[TOYMHAIOYH 3 HACTYITHOTO
KaJeHAApHOro AHS micis ¢pakTHIHOTO (QopMyBaHHS (1monoBHEeHHs) HakonndyBaibHOi cymu «Moi 3a01aaKeH s, 10
KaJeHIApHOTO JIHS, MO Tiepeaye aati ¢pakTHuHOro noBepHeHHs (yciel abo yactuan) HakonmuysanbHoi cymu «Moi
320I1aPKCHHS.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276009-81
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



8.4. bauk s3miiicHioe (daktuyHe (opMyBaHHS  (IIONMOBHEHHS)/TIOBEepHEHHS (yciei ab0  4YacTHHHM)
HaxonmmayBanpHOi cymMu «Moi 3a0TIaPKEHHD» 3 TOTPUMAHHSIM HACTYITHUX CTPOKIB:

MowmenT ininiroBanns lep:xaTesiemMm Ctpok pakTH4yHOro popmyBaHHs (TIOMOBHEHHSA)
¢opmyBaHHs (monoBHeHHs)/MoBepHeHHs (Yci€l HaxonmmuyBanbHoi cymn «Moi 3aomamkenns»/ CTpok
a00 YaCTUHH) (paxkTHunoro noBepuenHs (yciei a6o yacTunm)
HakonuuyBajibHol cymMmu «Moi 320112/ 15KEHHA» HaxkonuuyBaiabHol cymu «Moi 3a01a/15KEHHS»
MPOTSITOM JHS, Y sikuid JlepkaTenb iHilitoBaB poOpMyBaHHS
1o 12:00 6yap-sikoro Pobouoro aus (monoBHeHHs1)/TOBepHEeHHS (yciei abo yacTuHM)

HaxonunuyBanbsHoi cymu «Moi 3a011a1KEHHS»

He mizHime nepmoro Po6ovoro aHA, HACTYITHOTO 32 THEM
micis 12:00 6yap-sikoro PoGoyoro aus (3a iHiniroBanHs JlepxareneM GpopMyBaHHS (TOTIOBHEHHS)
BHHSTKOM TIEPEIOCTaHHBOTO PobGouoro qus Micsams) | /moBepHeHHS (yciei abo wactuan) HaxommuayBanbHOI cyMu
«Moi 3a0maKEHHS»

He Ti3Hinie qpyroro Po6oyoro qHs, HACTYITHOTO 33 JHEM
micis 12:00 PoGouoro aHs, skuii € nepepocTaHHiM | iHinitoBaHHA epkaTeneM ¢popMyBaHHS (TIOTIOBHEHH)
Pobounm qaeM Micsarst /moBepHeHHs (yciel ado yactnau) HakonmmdayBanbHOI cymu
«Moi 3a0maKEeHH»

He mi3Himie nepmoro Po6o4oro aHs, HACTYITHOTO 3a JTHEM
Oyap-sxuit OnepauidiHuii AeHb, skuii He € Pobounm | iHiniroBanHs JepxareneM GopMyBaHHs (TOTIOBHEHHS)
TTHEM /moBepHeHHS (yciel abo yactnaM) HakonmmdayBanbHOI cymu
«Mo1i 3ao1apKeHH

9. Kpeautni ainii 1o KapTtkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeantnoi minii mo KaptkoBoro paxynka i HamanHs Kpemuty 3mificHIOeTbCs 3
ypaxyBaHHSAM TaKUX YMOB:

9.1.1. lo momeHTy iHimitoBanHs BinkpuTTs KpemutHoi minHii 1o KapTtroBoro paxynka KiieHT 3000B’s13aHuMi
YB&)KHO O3HAHOMHUTHCS 3 Mapamerpamu i ymoBamMu KpeauTHHX mpoAykTiB. Y BUNAIKkaX BUHUKHECHHS THUTaHb, IO
crocyroThes BigkputTss KpenutHoi miHii 70 KapTkoBoro paxynka, mapameTpiB i ymoB KpenuTHHX TPOAYKTIB TOIIO,
KitienT moxe orpumatu Bin baHky po3’sCHEHHS 00 TaKWX MHUTaHb (IIIJITXOM 3BEpHEHHS a00 HaJICIaHHS 3alUTy JI0
banky).

9.1.2. 3 meror Biakputts KpeaurtHoi niHil g0 KaptkoBoro paxynka KiieHT moBuHeH moaatu jao banky
JIOKYMEHTH 1 BIJJOMOCTI, TTepeNIiK SIKuX BU3HaYeHU barkom, Ta 2 ([Ba) MpUMipHHUKH BiATIOBIAHOT 3asiBH MpO HaIaHHI
bankiBcrkoi mociyru 3 Biakputts KpeautHoi ninii 7o KapTkoBoro paxynka/ 3asBu npo HaJaHHs baHKiBCbKOT mocmyru
3 BiakputTss KapTkoBoro paxyHKy Ta BigKpHTTS KpeauTHoi JiHii no KapTkoBoro paxyHky (mam — 3asBa mpo
KpeIuTYyBaHHsA), CKJIaIeHO1 3a HopMoI0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHnil HajgaBaTH JOMATKOBI JIOKYMEHTH 1 BIIOMOCTI, SIKi 3TiTHO 3
BUMoramu 3akoHojiaBcTia 1 [IpaBmi banky HeOOXiqHI st TPUHHATTSA BaHKOM PIIICHHS 100 BIKPUTTS TaKoi JiHil.

9.1.4. Pimenns npo Biakputts Kpenutroi minii 1o KapTrkoBoro paxyHka npuiiMaeTscsi baHkoM BiAMOBiAHO 10
3akoHonascTBa 1 [IpaBun banky.

9.1.5. Indopmariro mpo Binkpurts bankom KpeantHoi ninii Ta i po3Mip, 110 BiNOBiAae 3a3HaUueHOMY B 3asiBi
npo KpeautyBaHHs1, bank mosimomisie Kiienty nuisixom HanpasieHHs Homy CMC-noBigoMiieHs Ta/abo MOBiIOMIICHb
yepe3 MOOIMbHMIA 3acTOCYHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-0aHKIHT Ta/ab0 Ha €JIEKTPOHHY IOIITY
ta/abo B iHIIHUI C1I0CiO, BU3HAYEHHI J[OTOBOPOM.

9.1.6. Jatoro Bimkputtss KpeaurHol JiHIi € aara HanpaBiCHHS IOBIAOMJICHHS PO BIAKPUTTA baHkom
KpenuTHoi niHii Ta 1 po3mip. [lepebir crpoky aii KpeautHoi ninii mounHaeThest 3 nath Binkpurts Kpenutnoi niHii ta
3aKiHUYE€THCS B TEPMiH, 3a3HaYCHUH B 3asiBl PO KPEAUTYBAHHSL.

9.1.7. 3a BiICYTHOCTI 3ayBa)kKe€Hb JI0 3asiBU MPO KPEAUTYBaHHS Ta IHIIHWX JOKYMEHTIB 1 BIIOMOCTEH, HaJaHUX
KitieHToM, a Takox 3a YMOBH NPUUHSATTS BaHKOM MO3WTHBHOTO pillIEeHHS PO BIAKPUTTS Takoi JiHii baHk moBeprae
Knienty 1 (onun) npuMipHuK 3asBU PO KpeOUTYBaHHS, iaAnucanui 3 00Ky banky Ta ckpimieHnit BiZOMTKOM Ie4aTKH.

9.1.8. 3 momenty BigkpurTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHBICTH OTPUMYBATH
Kpenut HeoOMekeHy KUTbKICTh pa3iB MPOTITOM YChOTO CTPOKY JIii Takoi JIiHi{ 32 YMOBH, IO KOXKHE OTpuMaHHs Kpenuty
€ MOXJIMBUM Yy MEXKax HEBUKOpHCTaHOI yacTuHH JlimiTy (0e3 mpoBeaeHHs T0JAaTKOBUX CIELiaIbHUX IEPErOBOPiB Ta
0e3 yxiageHnHs Mix CtopoHamMu OyAb-SIKUX ZOTOBOPIB, yrof Toulo npo 1e). Haganus Knienty Kpenury € MoxnuBum y
MeKax OTPHMaHHUX 1 3roJIoM moranieHux cyM Kpennty (KpennTHa niHisl € BITHOBIIIOBaHOIO).

9.1.9. fdxmo 3rimHo 3 ymoBamu oOpaHoro Kiientom KpemuTHOro mpoaykry HeoOXimHUM € OQOpMIICHHS
3acTaBM [IpaBa BUMOTH KOWITIB 3 J[eno3uTHOro paxyHka, To BiakpuTTa KpenutHoi niHii OyZe MOKIMBUM BHKIIIOYHO 32
YMOBH YKJIaJICHHS BiAMOBITHOTO JlOrOBOPY 3acTaBH.
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9.1.10. SIkmro 3rimHo 3 ymMoBaMu obpaHoro Kmientom KpeauTHOro mpoiaykry HeEoOXiZHHUM € O(pOpMIICHHS
3actasu OB/III, To KpenuTHa miHis BimkpuBaeThcsi baHkoM HeE Mi3HIIIE HACTYITHOTO poO0YOTo JHS Micisa OJIOKYBaHHS
(oOmexenHs1) nenoszuTapHoo ycranoBoto banky OB/III, mo nepemaioThest B 3a0e3neueHHs (MiATBEPAKYETHCS
BiJIMIOBIAHOIO BUIMMCKOIO) Ta YKJIaJaHHs BiAMOBiqHOTO JJoroBopy 3acTaBu Ta Ji€ 10 3aKiHYCHHS CTPOKY, BU3HAYEHOTO B
3asiBi mpo KpeauTyBaHHA, abo no mpunuHeHHS nii KpeawtHoi miHil 3 iHmMX mincrtas, mependadeHux JloroBopowm,
3asBoI0 MPO KpeauTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. {xmo 3rigHo 3 ymoBamu obOpaHoro Kiientrom KpemuTHOro mpoayKTy HEOOXiTHMM € O(QOpMIICHHS
nopyku Opranizarii, To BigkpuTts KpeautHoi miHil Oyne MOXJIMBAM BUKITIOYHO 32 YMOBH YKIIQJCHHS BiJIIOBIIHOTO
JoroBopy mopyku/1o1aTkoBOi yroau a0 JJoroBopy mopyku.

9.1.12. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIaTH OYAb-SKMX MPOBENEHHX IUIATIKHHUX
omepariiii 3a KapTkoBuM paxyHKOM, 70 SKOTO Bimkputo KpemuTHy miHit0 (y TOMY YHCII AJISl POBEIEHHS IUIATIKHAX
omepaiii 3a [InaTi>KHIMH TOBIIOMJICHHSAMH, a TAKOXK JJIS 3AIHCHEHHS 1HIINX TUIATIKHUX OIepalliid, CIpsMOBaHUX Ha
noraimenHs: 3000B’s13anbp KiienTa, BcraHOBiIeHHWX MM JloroBopom) y pa3i moBHOi ab0 4acTKOBOiI HEAOCTATHOCTI
BiacHuX KomTiB Kiienta Ha KapTkoBoMy paxyHKY AJIsl OTUIATH BiAMOBIAHUX TUIATIKHUX OINEpaIiii.

[inctaBoto mms Hamamas Kiienty Kpemnty € maaxomxenns mo bamky IlmatbkHuX mMOBimOMIIeHB s
MpoBeZieHH omeparliidi 3a KapTkoBuM paxyHKoM, 10 sSKOTO Bimkputo KpenuTHy miHifo, Ta/abo HacTaHHS TepMiHY
BHUKOHAHHS I'POIIOBUX 3000B’s13aHb Kitienra nepen bankowM, 1o BuHuKIM 3 JloroBopy (0kpiM 3000B’s13aHb 3 MOTAIICHHS
Kpenuty ta mpornenTis 3a kopuctyBaHHs Kpegurom).

9.1.13. Kpemutr Hamaetbcs Kiienty y dopmi kpemutyBanHs KapTkoBOro paxyHka, IO SKOTO BiIKPHTO
Kpenutny ninitoY pasi, skuo Kpenur HaaHo BHACTIIOK 3MIMCHEHHS TUIATDKHUX omepalliii 3a KapTkoBUM paxyHKOM,
iHinidoBanux J{oBipeHO 0c00010, BBOXKAETHCS, 1110 KpenuT HagaHo O6e3nocepentnpo KiieHty.

9.2. HapaxyBaHHA i crjiaTa IpOIIEHTIB 32 KOPUCTYBaHHS KpeauTom 3MiHCHIOIOTHCS 3 YpaxyBaHHSIM TaKHX
YMOB:

9.2.1. HapaxyBaHHs TNpOLEHTIB 3a KopucTyBaHHS Kpemutom 3miiicHioeTbesi bankoM 3a craHmapTHOIO
(hikCOBaHOIO MPOIIEHTHOIO CTaBKOIO, PO3MIp SKOI BU3HAYCHUH Y 3asB1 PO KPEAUTYBAHHS.

HapaxyBaHHs IpOLIeHTIB 3a KOpUCTYyBaHHS KpeauToM, OTpUMaHUM BHKITFOUHO TIPH 3A1HCHEHHI 0€3rOTiBKOBUX
IUTATDKHUX OIEpalliil y TOProBelIbHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprtok, mpotsrom ['pefic-mepiomy
3nicHIOeThCS baHKOM 3a hikCOBaHOIO MPOIIEHTHO!O CTaBKOO 1118 [ peiic-miepioy, po3mip sikoi BU3HAUYEHWH y 3asBi Ipo
KpeIUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausaToro) yucia (BKIOYHO) KOXKHOTO Micss (MIOYMHAIOYH 3 MICSIS, HACTYITHOTO 32
micsieM BiakpuTTs Kpenutnoi ninii mo KapTtkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha ITOYATOK MEPLIOro KaJCHIAPHOTO JHS TaKOTo MICSIs, IPOLEHTH 3a BECh Mepioa
kopuctyBanHs1 Kiientrom TakuM KpeantoM HapaxoByloThes (paHillle HapaxoBaHI NMPOIEHTH — IMEPEePaxoBYIOTHCS)
bankoMm 3a cTraHIapTHOO (PiIKCOBAHOIO MPOIIEHTHOIO CTABKOI0, PO3MIp SIKOi BU3HAYCHUH Y 3asiBl PO KpeAUTyBaHHS (TIpH
IbOMY NPOLIEHTHA cTaBka JuIst ['peiic-mepiody, po3Mip sKoi BU3HAUYEHUH y 3asiBi MPO KPEeOUTYBaHHS, IO yBaru He
MIPUUMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3nuiticHioeThest bankom y Bamroti KaptkoBoro
paxyHka, 10 SKOro BiakpuTo KpeauTHy JiHiI0, MOYMHAIOYM 3 MEPLIOrO KaJIeHAAPHOTO IIHS, HACTYMHOTO 3a THEM
HazaHHs Kpemuty mo aeHs moBHOro mnoramenHs KpeaunTy (BKIIOYHO), BHXOASYM HPH LbOMY 3 (DaKTHUHOI
3a0oproBaHocti 3a KpeauToM Ha MOYaTOK KOKHOTO KaJIEHJAPHOTO JHS MEpiofny, 3a SKHH HapaXxOBYIOTHCS TakKi
MPOIIEHTH, PO3MIpiB TPOLIEHTHUX CTABOK, (PaKTUYHOI KIIBKOCTI KaJeHJAapHUX JHIB y TEpiofi, 3a SKUH 3AiHCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs IpolieHTIB 3a KopucTyBaHHs KpenutoMm baHk 31ificHIOE:

— momicsiis, a came 21 (IBaAIATh MEPIIOTo) YMCiIa KOKHOTO Micsis (y pasi, ko 21 (IBaAusTh mepiie) Yucio
MIPUITAJIA€ HAa BUXIAHMIA a00 CBITKOBHM JieHb — y nepiiuii PoOouunii jeHb, HACTYIHUH 3a BiJIMIOBIJHOIO JaTOI0) Ta B
ocTanHii Pobounii 1eHb KOKHOTO MICSAIIS;

— miopasy y JeHb HaJIXOJKeHHs Ha KapTkoBuil paxyHOK, JIO0 SIKOrO BiIKpuTO KpeauTHy JiHiIO, KOMTIB, 3a
PaxyHOK SIKMX TOBHICTIO a00 4YacTKOBO IOTramieHo 3adopropaHicts 3a Kpeaurom;

— y JeHb npunuHeHHs 1ii KpeantHoi ninii 1o KaprkoBoro paxyHka.

9.24. Kiienr 3000B’a3aHuil cmiaduyBath banky mnpoueHTH 3a KopucTyBaHHS Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpotsirom cTpokiB (IepioJiiB) Ta y TEpMiHH,
BU3HAYEHI 3TiJJHO 3 YMOBaMH 3asiBH PO KPEIUTYBAHHS.

9.3. Crpoxk gii Kpeaurtnoi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIulaTHOTO MIPOEKTY, MOXKeE
OyTH aBTOMaTHYHO TPOJIOBXKEHNH Oe3 ohopMIIeHHS T0JaTKOBUX 3asB Mixk bankoM Ta KilieHTOM - Ha TO# camuii CTpOK
1 Ha TMX CaMUX yMOBax, III0 BH3HA4YeHI B 3asBi PO KPEAUTYBaHHS, SAKIIO 1€ NepeadadeHo ymoBamu KpeauTHOro
NOPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb 10 yMoB KpeautHOoro mpoaykry), obpanoro KiieHTom
BiZIMOBIAHO 10 3as1BU PO KPEIUTYBaHHS.
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V pasi 3MiHH HIIHX ICTOTHUX YMOB KpenuTyBaHHs KitieHTa (KpiM YMOB, SIKi CTOCYIOTHCS IIPOJIOBKEHHS CTPOKY
nii Kpeautroi niHii 70 KapTkoBOTO paxyHKY, TOIOBHEHHS YMOB KpPEIUTYBaHHS po3MipoM J[eHHOT TPOIIEHTHOT CTaBKH ),
000B’s13KOBUM € yKJagaHHa Mixk bankom Ta KirieHToM BianmoBinHOI 3asBU 1po 3MiHy yMoB KpenutHoi JiHii He mi3Himre
JIaTH 3aKiH4eHHs cTpoKy Aii KpenuTHoi miHii.

[Ipo Hamip aBTOMaTHUYHOTO MIPOAOBKEHHS CTPOKY il KpeautHoi niHii Ta mpo BcTaHOBIEHHS po3Mipy JleHHoi
MPOILIEHTHOT CTaBKH (SAKILO B 3asBi MPO KPeAUTYBaHHS BiACYTHii po3mip JleHHOiI MpolieHTHOI cTaBKH ), baHk mosinomisie
KiienTa nuisxom HampasieHHs oMy CMC-nioBiomiieHs Ta/abo «Viber»-moBioMieHb Ta/abo MOBIIOMIICHb Yepe3
MOOUTBHHI 3aCTOCYHOK Ta/abo Ha elekTpoHHY momty KiienTta ta/abo B iHMmME cmoci0, Bu3HaueHuit Jloropopom, He
mi3Hime K 3a 30 KaneHAapHuX JHIB 10 AaTH TAKOTO MPOOBXKeHHs. J[aToro mpomoBxkeHHsa cTpoky aii KpenutHot minii
€ laTa, HACTYITHA 3a JAaTOI0 3aKiHYeHHS cTpoKy Ail KpenuTHoi miHii.

9.3.1. Croponu morojunu, mo cTpok aii KpemutHoi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiIaTHOrO MPOEKTY, MOXKEe OyTH aBTOMAaTHYHO IPOJOBXKEHO Ha TOM caMHMH CTPOK 1 Ha TUX CAMUX yMOBax, ILIO
BU3HaueHi B 3asBi MpO KpeAWTYBaHHA, SKIIO Lie MepeadaueHo ymoBamMH KpemnmTHOTO HpOAYKTY (3 ypaxyBaHHAM
BHECEHMX 3MiH Ta JONOBHEHb 10 YMOB Takoro KpemuTHoro mponykrty), oOpaHoro KiieHToMm, Ta 3 ypaxyBaHHAM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOAOBXKEHHS 3IHCHIOETHCS HA YMOBaxX Ta B MOPSAIKY, MEepeAOaYeHOMY ITyHKTOM 9.3
Horosopy.

2) KimienT, y pa3i He3roin/BiIMOBH 13/BiJT TPOJOBKEHHAM/ S CTpOKy il KpenuTHoi miHii 1o KapTkoBoro paxyHka
Ha TOW caMHi CTPOK 1 HA THX caMUX YMOBaX, III0 BH3HAYCHI B 3asBi PO KPEAUTYBaHHS Ta MOBiJOMIIEHHI baHKy, Mae
npaBo OE€30MJIaTHO BiIMOBUTHCS BiJl MPOJOBXKEHHS CTPOKy aii KpemuTHoi niHii Ta, y pa3i BiAMOBH/HE3rOAH, Mae
3BepHyTHCS 10 BaHKy 13 BIAMOBIAHOO 3aBOO HE Mi3HIlIE JaTH, IO Mepeaye JaTi IpOIOBKEHHS CTPOKY il KpeautHoi
TiHil.

VY pasi He nmoxanHs Kiientom 10 BaHky Bka3aHoOi 3asBU 110 JaTH, IO MEPEIy€e NATi MPOJOBXKEHHS CTPOKY Iii
KpenutHoi niHii, BBaxkaeThcsi, mo KilieHT moroaup/HamaB 3rojy Ha IPOJOBXKEHHS CTPOKy aii KpeautHoi niHii Ha
HACTYNHUI CTPOK KpPEAWTYBaHHA 1 Ha THX CaMHMX YMOBaX, L0 BU3HAaueHI B 3asiBi MPO KPEAUTYBAaHHA (LUILIXOM
BHUpaXEHHS TaKoi 3rOAW MOBUYaHH:M, 3TifgHO 31 crarTero 205 LK Ykpainu), a Takox moroamscs 3 po3mipom JleHHoi
NPOIIGHTHOT CTaBKH, 3a3HAYCHOI B MOBiIOMIICHHI (B pasi, SKIIO MOBIIOMICHHS MiCTUTh YMOBY PO BCTaHOBJICHHS
po3Mipy JleHHoi mpo1eHTHOI cTaBKu). B TakoMy BUIIaAKy, 3 JaTH aBTOMAaTHYHOTO POJOBXKEHHS cTpoKy Ail KpenutHoi
miHii, Take moBimoMIeHHs baHKy, 3a3HaueHe B MyHKTI 9.3 1iporo JloroBopy, cTae HEBiI €MHOIO YaCTHHOIO 3asBU MPO
KpEeIUTYBaHHS.

Kpim Toro, Take noromkenns/3roaa KimienTa miaTBepKyeThCs TAKOXK MPOJOBKEHHSIM KopHcTyBaHHS KitieHTOM
KpenuTHoto niHiero Ha ymoBax 11poro JloroBopy Ta 3asBu Ipo KpeInTyBaHHS.

Bank nogatkoBo nosigomise KitieHTa mpo 3aiiiCHEHHST IPOIOBKEHHSI CTPOKY Aii KpeanuTHoi miHii, mpo po3Mip
JleHHOT MPONIEHTHOT CTaBKH (SIKIIO B 3asiBi PO KPEAUTYBAaHHS BiICyTHiH po3mip JIeHHOT IpOLIEHTHOT CTaBKH) HIJISIXOM
HanpaBneHHs oMy CMC-moBimoMieHb Ta/abo «Viber»-moBioMiIeHbp Ta/a00 TMOBIAOMIIEHb Yepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kirienta Ta/abo B iHIIMiA crioci0, Bu3HaveHui JloroBopom.

9.3.2. Ilponossxennst cTpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIiiaTHOrO
MIPOEKTY, HE 3AIMCHIOETHCS B pa3i HACTaHHS X04a O OfHi€l 3 HACTYIMTHUX 00cTaBWH (TTOIiN):

- orpuManHA Bij KitieHTa 3asBU Tpo BiIMOBY BijJ TIPOJOBXKEHHS CTPOKy aii KpeautHoi niHii y BU3HaYeHHI B
miamyskTi 9.3.1 nynkry 9.3 JloroBopy CTpoOK;

- orpuManHs 3asBu KiieHTa mipo 3akputTsi KapTkoBoro paxyHka, 1o sikoro Biakputa KpenutHa miHis Ta/abo
KaptkoBoro paxyHka, BITKpUTOr0 y paMKax 3apIilaTHOTO POEKTY;

- Y BUNAIKy BUsBIeHHS baHkoM HemocToBipHOi iH(opMarii Ta/abo (axkTy HemZOCTOBIpHOCTI / HEMIHCHOCTI
Ha/laHUX JOKyMmeHTiB KirieHTta, Ta/a00 HeraTHMBHOI iH(OpMAILi, SKa MOXXE MPU3BECTH 10 30UTBIICHHS KPEIUTHUX
pusukiB banky;

- SIKIIO MPOTSIroM OCTaHHiX 60 KaJleHAapHUX HIB, IO EPEAYIOTh AaTi 3aKiHUeHHs cTPOoKy Aii KpenutHoi miHii,
Ha 3apIIaTHAN PaxyHOK HE HAIXOMWIM Iiatexi Big Opraxizaiii;

- HasBHOCTI MPOCTPOUYECHOI 3a00proBaHOCTI 3a KpeauTHOIO JIiHIF0 CTaHOM Ha JIeHb IPOJOBXKECHHS CTPOKY il
KpenuTHoi ninii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamioHansHOro OaHKy Ykpainu
MOpPATOpit0, 3a00pOH, 0OMEXKEeHb, K1 YHEMOXKIIMBJIIOIOTH BAKOHaHHS baHkoM 3000B’s13aHb 3a 1IuM JloroBopoM;

- OyAb-IKuX 1HIIKUX 0OCTAaBHH, AKI YHEMOKIMBIIOIOTH BUKOHAHHs bankoM 3000B’s3aHb 32 uuM JoroBopom.

VY Bumanky HactaHHs oOCTaBUH (IOAii), 3a3HAYEHUX B LBOMY HiAMYHKTi, aBTOMaTHYHE NPOJOBKECHHS
(npononranisi) crpoky il Kpenutroi ninii 10 KapTkoBoro paxyHKy He 371MCHIOETBCS Ta BIiJIIOBIIHE MTOBIIOMIICHHS
Krienrty He HagcumaeTbes.

9.3.3. 30008’ s13anHs1 baHKy 111010 KpeIUTYBaHHs, 0 BUHUKAIOTH 3 JloroBopy, € BinkanuHuMH. bank Ha BiacHUi
pO3cyJl Ma€ PaBo MPUITMHUTH NOJIalibIle KpeauTyBanHs Kiienta 6e3 HaJJaHHS TIOSICHEHb IPUYUH TaKOi BiIMOBH.
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ITonoxxenus nyHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCS, SKIIO 3TiHO 3 yMoBamMu oOpaHoro KirieHTom
KpeautHoro npoaykTy HeoOXiqHUM € 0()OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIIITIB 3 J[e[T03UTHOIr0 paxyHKa a00 3acTaBH
OBAIL.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky Aii Kpemutnoi niHii 3MiHIOBaTH (30inbLryBaTH abo
3MeHIITyBaTn) po3mip JlimiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inbiueHHs po3Mipy JIiMiTy 31IHCHIOETECS y MeKaxX MakcuMaiabHoOro posMmipy JliMmity, nependadeHoro
ymoBamu KpeauTHOro mpoaykTy, BUXOASYH 3 ¢iHaHCOBOro crany KiieHTa Ta HOro KpeaIuTOCTIPOMOXHOCTI. 3MiHa
po3mipy Jlimity (301NbIIIeHHS) 3MIHCHIOETHCS 3a 3701010 CTOPiH NUTSIXOM YKIIQAaHHS BiIITOBIIHOT 3as5BH IPO 3MIHY YMOB
Kpenutroi miHii (MOMOXKEHHS LHOTO MIAMMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TITHO 3 yMoBamHu oOpanoro KiieHTom
KpenutHoro mpoaykty nependadeno mMoxiauBicts 3minm JlimiTy KpeautHoi ninii mpoTsrom ctpoky aii Kpemutnoi
JiHii);

9.4.2. 3meHmienHs po3mipy JlimMity 3a 3BepHeHHAM KitieHTa 3MIHCHIOETBCS Y MEXKaxX MiHIMAILHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JlimiTy (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3rofoto CTOpiH NUIIXOM yKJIaJaHHs BiAMOBIIHOT 3as1BH PO 3MiHy yMoB KpeautHoi niHii (1010KeHHsI IOTO MiAMYHKTY
3aCTOCOBYETHCS, SIKIIO 3T1IHO 3 yMoBamu oOpanoro Kimiearom KpenutHoro mpoaykTy nependadeHo MOKIHBICTD 3MiHU
Jlimity KpenutHoi minii mpotarom ctpoky aii KpennTtHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kimiearom KpeautHoro npoaykTy BcTraHOBJICHO Tpadik 3MeHmeHHs JlimiTy, TO
TaKe 3MEHIIICHHS BiI0yBa€THCS aBTOMATHYHO B OCTaHHIH PoOounii 1eHs KOXKHOTO MICSIIs, BU3HAYEHOTO 3T1THO 3 TAKIM
rpa¢ikoM, 3a BUKIIOUYEHHSM, K0 CTOPOHH HE JOMOBMIIMCH PO 1HIIE NUIIXOM BU3HAYEHHS TAKMX YMOB B 3asiBi PO
KpeIUTYBaHHS, HA CyMy, BU3HA4YeHY 3TiHO 3 TakuM rpadikoM. Ilicns 3miau posmipy Jlimity, gk e nepeadaueHo um
niamynkrom JloroBopy, po3mip JlimiTy, 3a3HaueHmii y 3asBi po KPEAUTYBAHHS, 10 YBard He NPUHMAa€eThCA.

9.5. 3000B’s3anHs baHKy, 110 BUHUKAIOTH 13 3asBU NP0 KPEAUTYBaHHS, € BIIKIMYHUMH. baHK Ha BIacHWi
po3Cyn Mae mpaBo mpoTiaroM cTpoky il KpemurtHoi miHii a00 B JeHb NPOJOBKECHHS CTpPOKy Al KpemuTHoi miHil
NPUIMHATH ToAajblie KpeauTyBanHs Kirienta 6e3 HaJaHHs MOSICHEHb IPUYUH TaKO1 BIIMOBH, B TOMY YHCIi HIJISXOM
3akputTs (aHymroBaHHS) KpenutHoi minii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy hakTHIHO BUKOPHCTAHOI CyMHU
Kpenutroi ninii B pa3i HeBUKOpuUCTaHHA YacTWHU KpeautHoi miHil. Taka BigMOBa 100 MOAATBIIOTO KPEIUTYBAaHHS
Kiienta Moske OyTu oOymoBieHa Oy 1b-IKOI0 3 HACTYITHUX 0OCTaBHH, 30KpeMa, ajie He BUKIIIOYHO:

- SIKIO TUIATXKHI omeparii 3a KapTkoBuMm paxyHKOM, 10 SKOTO BinkpuTo KpemuTHy JiHiIO HE 3A1HCHIOBAINCH
MPOTATOM 6 KaJleHAapHHUX MICALIIB 3 IaTH YKJIAJeHHs MMPaBOYNHY 32 KPEAUTHOIO OTEPAIli€r0 200 3 MOMEHTY 3/1IHCHEHHS
ocTaHHbBOI onepaii no KapTkoBomy paxyHKy, 10 SKOTo Bikputo KpenuThy niHiro Ta/abo

- y BUNAAKy 3MiHU 3aKOHOJAaBCcTBAa YKpaiHM, cuTyauii Ha (iHAHCOBOMY pPHUHKY YKpaiHU Ta NPUHHATTS
BiJINIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BiICyTHICTh Y BaHKy BUTBHHX IpOIIOBUX PECYpCiB, HEOOXITHHUX ISl KPEAUTYBAHHS Ta IPUHHSATTS BiJIIOBITHOTO
pillleHHS YIIOBHOBa)KEHUM OpraHoM baHnky, Ta/abo

- mopyteHHs1 KilieHTOM cTpOKiB BUKOHAHHS TPOMIOBHX 3000B’s13aHb 32 KpenuTHO JiHIEI0, B TOMY YHCIIi 1010
noramenHs 000B’s3k0Boro MiHIMaJbHOIO MJaTexy, CIUIAaTH HPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMM KOIUITAMH,
Ta/abo

- y BUNQJIKy BUHHMKHEHHS MiACTaB Ul JIOCTPOKOBOTO NMOBEpHEHHs baHkoM Bkiagy, po3mimeHoro y banky
3rigHO 3 JloroBopoM abo iHITUM JOTOBOPOM OaHKIBCHKOTO BKIaay (y TOMY YHCIHI, Y pa3i orpuMaHHsS baHkoM Bifg
KiienTa a0o0 iHIIMX YIOBHOB&XEHUX OCIO 3BEPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIIAJY), JOCTPOKOBOIO
po3onokysanns OB/III, ski € [TpenmeToM 3acTaBu; 3BepHEHHs cTarHeHHs Ha [Ipeamer 3actasu, sikum € OB/II1, a Takox
AKIO OyIb-KMM TOPYLIEHO HHUTAHHS NPO PO3ipBaHHSA, NPUIUHEHHS, BU3HAHHS HENIHCHMM a00 HiIKYEeMHHM TOILIO
JloroBopy Ta/abo noroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3T1AHO 3
ymoBamu obpanoro Kitienrom KpeanTHoro nmpoaykty HeoOXigHUM € 0(OpMIICHHS 3aCTaBH MpaBa BUMOTH KOIITIB 3
Jeno3utHoro paxyHnka abo 3acrasu OB/III), Ta/abo

- BizMoBa baHKy Bij miATpHMaHHSA IUTOBMX BiJHOCHH Yy BUNankax, mnependaudeHux [lomaTKoBUM KoaeKkcoM
VYkpainu, 3aKOHOJIABCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIIT Jieramizaiii (BiJMHBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUAM NLIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOJKECHHS 30poi
MacoOBOI'0 3HHUIIIEHHS, Ta/a00

- AKIO OYyJb-KUM TIOPYIIEHO TUTAHHS MPO PO3ipBaHHSI, MPUITUHEHHS, BU3HAHHS HEJAIMCHUM a00 HIKYEeMHHM
tomo JloroBopy Ta/abo JloroBopy mopyku (Iisi yMOBa 3aCTOCOBYETBCSI, SIKIIO 3TiHO 3 yMoBamu oOpaHoro KiieHTom
KpenutHoro npoaykty HeoOxinHuM € odopmieHHs Jorosopy nopyku), ta/ado

- y BUNIAJIKy HaCTaHHs OyJIb-SIKMX 1HIIMX 00CTaBHUH, SIKi YHEMOXKJIMBIIOIOTh MTOJAIbIIE KPEIUTYBaHHs, Ta/abo

- HasBHICTH 1HINMX OOCTaBWH, 1[0 CBi{YaTh PO Te, IO IPOIIOBI 3000B’I3aHHS CBOEYACHO HE OyTyTh BUKOHAHI
Krienrom.

IIpo 3akpurrs (anymroBanHs) Kpeautnoi minii abo 3meHmeHHs po3mipy Jlimity mo posmipy ¢axkTudno
BUKOPHUCTaHOI CyMH KpenutHoi niHil, bank moBinomisie Kiienra 3 BukopucranusM 3aco0iB CHCTEM TUCTaHIIHHOTO
o0ciyroByBanHs1, a Takox y Buriisini CMC ta/abo moBiioMIIeHHS Ha ajpecy eneKTpoHHoI nomrtu KiieHra ta/abo B
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iHmUH croci®, BcTaHOBICHUH JloroBopoM i3 3a0e3MeueHHsIM MOXKJIMBOCTI BCTAHOBUTH JaTy BIANPABICHHS TaKOTO
MOBiOMIICHHS. [1pH ITbOMY B TaKOMY BHIIAIKY ITiCIIsT 3aKpUTTS (aHyMroBaHH: ) KpeauTHo1 siHIT a00 3MEHITICHHS PO3MIipy
Jlimity nmo po3mipy ¢aktuuno Bukopuctanoi cymu Kpemgutnoi minii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEeIUTYBaHHS, 10 YBard He MPUIUMAETHCA, .

9.6. Tlpunmuenns aii KpenutHoi ninii 1o KapTkoBoro paxyHka 3MiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3SHAYEHOTO
3rifHo 3 3agBOI0 MPO KpeAUTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHAM YCiX MPOJOBKEHb LLOTO CTPOKY, SIKIIO BOHH
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHHs 1 KpenquTHOTO IpOAyKTY).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxke OyTH TpHUIHHEHa JOCTPOKOBO KitieHTOM B
OJTHOCTOPOHHBOMY TMOPSAKY IIJISIXOM HanxicinaHHsS BaHKy BiNOBITHOTO MOBIAOMIICHHS Y TOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 ykimaaeHHs Mixk CTopoHamu OyAb-IKHX JTOTOBOPIB, YTOZ TOIIO IIPO Iie). Y pasi oTpuMaHHSI
bankowm BiamosigHoro moBigomienas Kiienrta nis KpenutHoi nmiHii npunuHseTrbes y Oyap-axwii 3 5 (' sati) Pobounx
JHIB, HACTYIIHHX 32 JHEM OTpUMaHHs baHKOM Takoro MmoBilOMJICHHS (KOHKPETHUH JI€Hb, Y SIKHH OyJe MPUIUHEHA st
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIA/IKY, BU3HAYa€Thcd baHKOM caMOCTiHHO).

9.6.3. Jlis KpenuTHoi JiHiT MOXe OyTH NMpHUIIMHEHA JOCTPOKOBO BaHKOM B OJJHOCTOPOHHBOMY MOPsAKY (0e3
ykiIaneHHs Mk CTopoHaMu OyAb-IKHX JOTOBOPIB, yro Tomio npo ue). [Ipo npununenns aii KpenutHoi minii bank
iHopmye KimieHTa NUIIXOM TOJAIBIIOT0 HAAICIaHHsI HOMY BiJIIIOBITHOTO TIOBITOMJICHHS Y MOPSIKY, BCTAHOBJICHOMY
YMOBaMH OTOBODY.

9.6.4. Sdxmo 3rimHO 3 ymMoBamu oOpanoro Kiientom KpemuTHOro mpoaykTy HeoOXimHUM € OQOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITiB 3 Jlemo3uTHOro paxyska, To fisi KpenuTHoi NiHil NpUNHHSETBCS JOCTPOKOBO Y pasi
HACTaHHS OY/b-SKOi 13 TAKUX IOJIIM:

— y pasi AoCTpOKOBOTO MoBepHeHHs Brany (y Tomy umcni yactunu Bxiany) 3 Jleno3utHoOro paxyHky 3 Oyib-
SAKHUX TIPUYHH;

— y pa3i orpumanHs bankowm 3asBu KitienTa npo 3akputtst KapTkoBoro paxyHka.

9.6.5. fdxmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykty HEoOXimHUM € OQOpMIICHHS
zactasu OB/III, To nist KpeanTHOT NiHiT NpUNUHAETHCS JOCTPOKOBO Y pa3i HACTaHHS Oyb-SKOi 13 TAKUX MMOJIH:

— y pasi qoctpokoBoro po3bnokysanus OBJIIL, siki € [Ipeamerom 3actaBu 3 OyIb-SIKUX TPHYNH;

— ypasi orpumanHs barkom 3asBu KitienTa npo 3akputTs KapTkoBoro paxyHka, 1o sikoro Bigkpurta Kpenuraa
JHis.

9.6.6. fdxmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykTy HeoOXimHUM € OQOpMIICHHS
Horosopy nopyku, to aisi KpeautHoi diHii NpUIUHIETHCS JOCTPOKOBO, SKIIO OyAb-KUM TMOPYLIEHO NMUTaHHS IO
PpO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HikueMHHUM To1o JloroBopy Ta/abo JJoroBopy nopyku.

9.6.7. V pasi npunuHenHs Aii KpeautHoi niHii (y ToMy uucii, y pa3i npunuaenHs aii KpeautHoi ninii Kiienrom
a6o baHKOM B OZJTHOCTOPOHHBOMY HOPSIAKY 3TiHO 3 YMOBaMu J1oroBopy) HaganHs Kiienty Kpenury He 311HCHIOETBCA.

9.7. Tloramenns Kpeauty 371 iCHIOETBCS 3 ypaxyBaHHAM TaKHX YMOB:

9.7.1. KuienT 3000B’s13anuii nmoramaru banky ycro icHyrouy 3aboproBanicts 3a KpenuTtom y Tiit BanroTi, B AKii
Kpenut Oyno namano KiieHty, mpotsirom cTpokiB (mepiofiB) i TepMiHIB, BH3HAUCHHMX 3TiAHO i3 3asgBOIO MPO
KpeIuTYyBaHHS 1 Y MOBaMu JI0OTOBODY.

9.7.2. KiienT 30008’ s13anmii moramaty banky yactuau KpeaunTy, siki mepeBUIIYIOTh 3MeHIIeHUH po3mip JlimiTy
KpenuTHoT 1iHii, MpOTSIroM CTpoKiB (TIEpiofiB) Ta y TEPMiHU, BU3HAUEHI 3T1JTHO 3 YMOBaMU 3asiBU MPO KPEIUTYBaHHS
(1t yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMHu oOpanoro Kiientrom KpeanTHOoro mponykry BinOyBaeThCs
nepiouuHe 3MeHIIeHHs po3Mipy Jlimity KpeautHoi miHii).

9.7.3. KuienT 3000B’s13aHmii nmoramaTtu banky MiniManbHi ruiaTexi (3 ypaxyBaHHsIM iH(opMaiii mpo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOIMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBammsaToro) umcia
(BKJIFOUHO) KOXKHOTO MiCSAIIs, TOYMHAIOYH 3 MICsILIS, HACTYIHOTO 3a MicsieM BiAKpuTTs KpeanTHoi ninii 1o KaptroBoro
paxyHka (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3riAHO 3 ymoBamu oOpanoro Kiientom KpeauthHoro npoaykry KitieHT
3000B’s13aHMH 3/1HCHIOBATH cIiaTy MiHIMaJbHUX ILIATEXKIB).

9.7.4. KiienT 3000B’s13auuii noramatu baHky ycio icHytody 3ab6oproBaHicTs 3a Kpenutom i mporneHTtamu 3a
KOpUCTYBaHHsI KpeuToM JOCTPOKOBO y TAKUX BUITAJIKAX:

— y pasi Haxgicnanas bankom Bumoru KiieHty npo noctpokoBe noBepHeHHs KpenuTy — He mi3Hilie TepMiny,
3a3Ha4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JUIsl 3aKpUTTs KapTKOBOTO paxyHKa, /10 SKOTO BiAKpUTO BiamoBiany Kpenntay
niniro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO MPOEKTY — A0 MOMEHTY 3aKpUTTS OyAb-SKOT0
3 LUX PaxyHKiB;

— y pasi 3BinbHeHHs KimieHTa 3 poboTn B Opranizaiiii, a Takox y pa3i HezapaxyBanHs1 OpraHizaui€io ynpoaoBxK
2 (1BOX) KaJIeHIapHUX MICSIIIiB TIOCTIUTh IUIaTeXiB Ha KapTKOBHH paxyHOK, BIAKPUTHH Y paMKax 3apIuiaTHOTO IPOEKTY,
— npotsirom 3 (Tprox) PoGounx JHIB, HACTYITHUX 32 JTHEM HacTaHHS Oy/b-sIKOi 3 IMX MOJiH (I yMOBa 3aCTOCOBYEThCH,
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SIKIIIO 3T1IHO 3 yMoBaMu oOpanoro Kimentom Kpeauthoro npoaykry KpeauTHa JiHis BiikpuTa y paMkax 3apIuiaTHOIO
MIPOCKTY);

- y pasi posipBanns Jorosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoro KimieHToM Bin JloroBopy) — y NeHb
HAaCTaHHA L€l MOAil;

— y pasi noganns Kimientom o banky 3asBu nipo poszipBanHs JoroBopy B 3B’513Ky 3 BiMOBOIO Bix JloroBopy —
mpoTsroM 7 (ceMu) KaJleHAapHUX JHIB, HACTYITHUX 3a JHEM ITOIaHHS BiAIOBITHOI 3asBH;

—y pasi HeBukoHaHHs1 KiieHTOM a00 MaliHOBUM HOpyduTeneM / MOpy4YHUTeneM 3000B’s13aHb, nepeadaueHux
JHoroBopowm 3actaBu / JIoroBOpoM MOPYKH.

9.7.4.1. YV pa3i BUHUKHEHHsI OyAb-SIKUX MiCTaB JUIsI JOCTPOKOBOTo nmoBepHeHHs1 bankom Bkiany, po3mimienoro
y Banky 3rignHo 3 BiamoBizHoo 3asBOIO Mpo HagaHHs baHKiBChKOi mocimyru (y TOMy Yucii y pa3i orpuManss bankom
3BepHeHHs KirieHTa a0o iHIMMX YIOBHOBaKEHHX OCIO MPO ITOCTPOKOBE IMMOBEPHEHHS TaKOTo BKiagy), TOCTPOKOBOTO
posbnokysannst OB/IIL, siki € IlpenmeTom 3actaBH, a TakoXK y pa3i mopyieHHs: Oyab-KUM HMUTAaHHS PO PO3ipBaHHS,
MIPUITMHEHHS, BU3HAHHS HENIWCHUM ab0 HikuyeMHHM TOIO JloroBopy Ta/abo 3asBU Mpo po3MillleHHS BKIaay Ta/abo
JIETIO3UTHOTO J0TOBOpY Ta/abo JloroBopy 3actaBm, KitieHT 3000B’s3aHmii moracuth baHKy ycro icHyrO9y
3a0oproBasicTh 3a Kpemurom 1 CIVIaTMUTH TIPOLEHTH 3a KOpUCTyBaHHA KpenuTom B [eHb, IO IEpeAye OHIO
JIOCTPOKOBOTO NoBepHeHHs bankom Bxiamy/noctpokoBoro po3onokysanus OB/II, sxi € [Ipemmerom 3actaBu, a00 JTHIO
nopyuIeHHs Oy Ib-KMM MUTAHHS PO PO3ipBaHHs, IPUNMHEHHS, BU3HAHHS HelliiCHUM ab0 HiKueMHUM ToIo /loroBopy
Ta/a00 3asBH PO PO3MIIIEHHS BKJIaTy Ta/abo0 IEMO3UTHOTO TOTOBOPY Ta/abo JloroBopy 3actaBu Ta/abo BUHUKHEHHS Y
banka mpasa BumMoru Ha JocTpokose norameHHs Kimientom Kpenury, 3abesneuenoro 3actasoro OB/IIL. V Bunanky,
skio Kiient He moracuTh baHky ycio icHyrouy 3aboproBanicTh 3a Kpenutom, bank 3 HactymHoro PoGodoro mHs
3MIACHIOE peatizallito CBOro mpasa Ha J[oroBipHe criucaHHsS KOWITIB 3 J[€MO3UTHOTO paxyHKY 3 METOIO MOJANTBIIOTO iX
CIpsIMyBaHHS Ha MTOTAIIeHHS BiAOBITHOT 3a00proBaHOCTI/ peatizallito CBOro IpaBa Ha 103acyI0BHH CrIOCi0 3BepHEHHS
crsaraenns Ha OB/III, siki € [IpenMeToM 3acTaBu 3 METOIO TIOTAIICHHS BIAMOBITHOT 3a00prOBaHOCTI.

BusHaueHa 1iuM miAIMyHKTOM YMOBA 3aCTOCOBY€ETRCS, SKIIO 3T1IHO 3 yMoBaMmu oOpaHoro Kiiearom KpenntHoro
MPOAYKTY HEOOXiTHNM € 0(hOpMIICHHS 3aCTaBU MpaBa BUMOTH KomTiB 3 Jlemo3utHoro paxynka/OB/II1.

9.8. KitieHT yCBIIOMIIIOE Ta TIOTOKYETHCSI, 1110 OPIEHTOBHA 3arajibHa BapTicTh KpeauTy, opieHTOBHA peaibHa
pivHa mpolieHTHA cTaBKa (1oa0 koxHo1 KpenanTtHoi niHii 1o KapTkoBux paxyHKIB) 3a3HayaroThes y BiAMOBiNHIH 3asBi
PO KpeauTyBaHHA (00UYHUCIIeH] 3 ypaXyBaHHSIM NPUITyIIeHb, o Kpenut Oyne otpumano KiieHToM y moBHOMY 00Cs3i
(B po3mipi JIiMiTy, BCTAHOBIIEHOTO y BiIMOBiAHIN 3asiBi Mpo KpeAUTyBaHH), oramieHHs Kpeaury Oyae IpoBOAUTHCH
y CTPOKH Ta Yy TEpMiHH, BU3HAuUeHI 3rifHO i3 3asBOI0 MPO KpeAWTYBaHHsS i YMoBaMH J0OroBopy, Horomip
3aJUIIATUMETHCS AIHCHUM IPOTATOM YChOTO CTPOKY KpeauTyBaHHS, a bank 1 KiieHT BuKOHar0ThH cBOi 000B’s13KM Ha
yMOBaXx, BU3HaUeHHX J[oroBopom, 3 ypaxyBaHHSAM YMOB i Tapudis 00cayroByBaHHs BianosingHoro KaprkoBoro paxyHka,
BCTaHOBIIEHNX J[OrOBOpOM, MpOIEHTHA CTaBKa Ta iHINI IUIATEXI 3a JOJATKOBI Ta/abo cymyTHi mociyrd baHky
3aJMIIATUMYTHCS] HE3MIHHUMH Ta 3aCTOCOBYBATUMYTHCS IPOTATOM YChOT'O CTPOKY KPEIUTYBAaHHS).

KitieHT ycBimOMITIOE Ta TOTOKYETHCS, 0 OTpUMaHH KpeIuTy HUIIXOM 3HSTTS KOLITIB y OaHKOMAaTax iHIINX
OaHKiB Ta/ab0 3MiHa YMOB KpeJUTYyBaHHS MOKYTh MaTH HACJIJIKOM 3MiHY OPiEHTOBHOI 3arajibHOi BapTocTi Kpeauty Ta
OpIEHTOBHOT peaIbHOI PiYHOT MPOLIEHTHOI CTaBKHU. [IpOTATOM CTPOKY KpeJUTyBaHHS 3HAYEHHS OPIEHTOBHOI 3arabHOi
Baprocti Kpeauty Ta opieHTOBHOI peanbHOI piuHOI MPOLEHTHOI CTAaBKU MOXYTb 3MIHIOBAaTHCS SIK B CTOPOHY
301IBLICHHS, TAaK 1 B CTOPOHY 3MEHLICHHS. Y TaKMX BUIAAKaX 3MiHHU 10 JloroBOpY HE BHOCATHCH.

9.8.1. V 3assi npo kpeautyBaHHs (1100 K0xkHOT KpenuTHoi minii g0 KapTkoBux paxyHkiB 0e3 3a0e3meyeHHs )
a00 y TIOBIIOMIIEHH] TTPO aBTOMATUYHE MPOJIOBXKEHHs CTPOKy Aii KpenuTHoi niHii, ske baHk Hajcunae BiAMOBIAHO 10
noJjoxeHs NyHKTY 9.3 JloroBopy, 3a3HadaeTbcst po3Mip JleHHOT MPOLIEHTHOI CTAaBKH, L0 CTAHOBUTH COOOIO 3araibHi
BuTpaTH 3a Kpenntom 3a KoKHUE eHb KopucTyBaHHS KpeauTom, BUpaKeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
KpenutHoi mninii. Po3paxyHok posmipy JIeHHOI MPOIEHTHOI CTaBKH 3IIHCHIOETbCS 32 (OPMYNIOI Ta B TOPSIKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

JIIC — JlerHa mporieHTHA CTaBKa;

3BCK — 3aranbHi BUTpaTH 3 CIIOKUBYKUM KPEAUTOM;

3PK — 3aranbHuil po3Mip Kpenury;

t — CTPOK KpeIUTYBaHHS y JTHSIX.

9.9. KiieHT ycBiZOMIIIOE Ta MOTOKYETHCS, o JleHHa mpoueHTHa cTaBka 3a Kpenutom Oyna oGuncieHa Ha
OCHOBI NPUIYIIEHHs, 10 MPOLEHTHA CTaBKa Ta iHIII IUIATEXI 3a MOCIYrd baHKy 3aauIIaTUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYThCS IPOTATOM CTPOKY KpeIMTYBaHHs, Ta 110 bank 1 KilieHT BUKOHAIOTH CBOT 3000B’I3aHHS HA YMOBaX
Ta y CTPOKH, BU3HaUeHi JJoroBopom.

KrnieHT ycBimoMiroe Ta MOTOIKYEThCS, Mo oOumciaeHHs JleHHOi npoueHTHOI craBku 3a Kpenutom
YHEMOJJIMBIIFOE BCTAHOBJICHHS YiTKOTO PO3Mipy MaWOyTHIX TuiaTexiB, Ta JleHHa MpoOIeHTHA cTaBKa pO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIX ) IUTATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JIATy i1 yKIIageHHs
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9.10. Kimient namae Banky 3romy Ha B3aeMonil0 baHky 3 TpeTiMu ocob0amMu, a TaKOXX Ha 3allydeHHS
KOJIEKTOPCHKOI KOMITaHIi I BPETYIOBAHHS MPOCTPOUYCHOI 3a00pTrOBaHOCTI 3a YKJIAJICHWM 3 baHKOM KpEIUTHHM
norosopom/JloroBopoM Ta mpaBo baHky 3BepTaTucs A0 TpeTiX OcCi0 B MOpSAKY Ta HAa yMOBax IependayeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOPMYBaHHS IOJ0 HEOOXiAHOCTI BHKOHAHHS KitieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankoM kpemnutHUM moroBopom//loroBopom Ta/abo mromo mepenmadi ingopmamii Mpo MPOCTpoUeHY 3a00PTOBAHICTH
Kiienra TpetiMm ocobam, mepcoHasbHi AaHi siKux Oynu uu OynyTh nepenani Kinienrom banky amst BunHeHHst baHkow sk
BOJIOJIIBIIEM 0a3u MEepPCOHATBLHUX JaHWX BCiX i, SKi BIANOBiMHO M0 3akoHy Ykpainu «[Ipo 3axuCT mepcoHaIbHUX
JAHUX» € 00pOOKOI0 TIEpPCOHATIBHIX JAaHUX B MPOIIECi YKIAACHHS, BUKOHAHHS Ta MPUIMTMHEHHS YKJIaJeHoro 3 baHkom
KpeautHOTO noroBopy/HoroBopy. [Ipu oMy 000B 30K OTpUMATH 3roAy TPETiX 0cib Ha 0OpoOKy iX mepcoHaTbHHUX
JaHMX JI0 TIepe/iavi TaKuX NepcoHabHUX Aannx banky noknanaetbes Ha KirienTa. baHk, sikuii BiICTYIHMB IPaBo BUMOTH
3a JIOTOBOPOM TIPO HAJaHHS KPEOUTY HOBOMY KPEeIUTOpy a00 3ay4HB KOJIEKTOPCHKY KOMIIAHIIO O BpPETYIIOBAaHHSI
mpocTpodeHoi 3aboproBaHocTi, 3000B's13aHni TpoTsirom 10 poOounx MHIB 3 JaTH BiICTYIDICHHS IIpaBa BUMOTH 3a
JIOTOBOPOM TIPO HaJaHHA KPEeOUTy HOBOMY KpEAMTOPY a0 3alydeHHsS KOJEKTOPCHKOI KOMIIaHii A0 BpETYIIOBaHHS
npocTpoueHoi 3aboproBanocTi moBigomutu Kiienta npo Takuii pakt Ta nmpo nepenady nepcoHanbHuX AaHux KimieHTta,
a TakoXX HamaTH iHOpMAIlI0 PO HOBOTO KpeauTopa abo KOIEKTOPCHKY KOMIIAHIIO BIiAMOBIAHO (HailMEeHyBaHHS,
ineHTHdIKAMITHA KO IOPHINYHOI ocoOn B €AMHOMY Jep KaBHOMY PEECTpi MIANPUEMCTB 1 OpraHizamiii Ykpainw,
MiCIIe3HaX0KEHHS, iH(QOpMAITito JIs 3IHCHEHHS 3B'SI3KY - HOMEp TeJIeOHY, aapecy, aipecy eICKTPOHHOT MOIITH ).

9.11. bank, HOBWII KpeaUTOp Ta/ab0 3aydeHa HAUMHU KOJIEKTOPCHKAa KOMITaHis MalOTh MPaBO 3BEPTATHUCS IO
KitienTa, for0o IpeICTaBHAKIB, CIIAITKOEMIIIB, IIOPYIHUTENIB, MAMTHOBUX IMIOPYIUTEINIB, a TAKOXK A0 OIM3bKUX 0cid KirienTa
TPETiX 0ci0, B3aEMOJIis 3 IKUMU IependadeHa JIoroBopoM Ta sKi HaJaau 3rojly Ha TaKy B3aEMOJIi0, Y MOPSIKY Ta Ha
yMoOBax, nependadenux crarreto 25 3akoHy Ykpainu «[Ipo croxuBue KpeAUTYBaHHS», 3 METOK iH(QOPMYBaHHS PO
HeoOXimHiCTh BUKOHAaHHA [lo3ndyansHIKOM 3000B's13aHb 32 1TUM J{0oroBOpOM, a TakoX HaJaHHA iH(OpPMAITii TPO PO3MIp
npocTpoueHoi 3aboproBaHocTi 3a JoroBopom. Bsaemonisi Banky, HOBoro kpeauropa Ta/abo 3amydeHHUX HUMHU
KOJIEKTOPCHKMX KOMIIaHIH 3 3a3Ha4YeHUMH OCO0aMM MOXe 3MIHCHIOBATHCS IUIAXOM Oe3locepeqHbol B3aeMOii
(TemedoHHI Ta BiieonieperoBopH, 0COOUCTI 3ycTpidi) Ta/ab0 HaACHIAHHS TEKCTOBUX, TOIOCOBUX Ta IHIIIUX TIOBiTOMIICHb
yepe3 3aco0M TUCTaHIIWHOI KOMyHiKamii Ta/ab0 HaJACHIIaHHS MOIITOBHX BiJNpaBlieHb 13 TMO3HA4YKOK "BpydnTtn
0Cco0MCTO" 3a MICIIeM MPOXKUBAHHSI UM 1epeOyBaHHs a00 3a MiciieM poOoTH (i3udHOT 0cobu.

10. Jucranuiiine 00c/IyroByBanHs

10.1. ducranmiiine 0OCcayroByBaHHS 3IiHCHIOETHCS 33 JOTIOMOTOIO:

— Cucrem aucranniiHoro oociayrosyBants (MobipHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CHO mnsa Camo3aiiHaTuX 0cCi0;

— KonTtakr-nenrpys;

— Caiiry banky;

— enekTpoHHOI mortH (e-mail);

— 1HImUX 3ac00iB AUCTAHIIHHOI KOMYHIKaIlii, B ToMy uncii, SMS — noBitomMiieHHs, TIIATKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, ajie He BUKIIIOUHO Viber, Messenger Ta iHrii).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB AUCTAHIITHOTO OOCITYyTOBYBAaHHS 3aJICKHUTh BiJl HASBHOCTI TEXHIYHOT
MOJKJIMBOCTI Y baHKy 3acTOCOBYBAaTH IMEBHUH CIIOCIO HA MOMEHT Ha/laHHs baHKiBChKOT MOCTYTH, HagaHHs iHpopMaIlii
KiienTy. baHk, B KO’)KHOMY OKpEMOMY BHITaIKy 0Oupae criocid komyHikarii 3 KirieHToM Ha BIacHUH po3cy.

10.2. Mducraniiiine o0ciyroByBaHHs Hazae KilieHTaM MOMJIMBICT OTPUMYBaTH pPO3PaxyHKOBI Ta
iH(popMalliiiHI TOCITyrH/ 1HIMiIOBATH BiAMOBIIHI Omepallii, y TOMy YHCII MOXXJIMBICTh MPOJOBXKEHHS CTPOKY OPEHIN
Ceiidy, BcTaHOBJIECHHS HOBOrO CTpoKy opeHau Celidy (6e3 3minu Ceildy), iHILIFOBaHHS NPUIMHEHHS YTOIU 3 OPEHIH
Celidy 3 oJHOYACHMM NPHUHHATTAM 3asBH Ha 31auy/mepenady Komruiekty wxmouiB Bin Ceiida TpeThoro ocoOoto,
IHILIFOBaHHS IIJIATDKHUX ONepalliid 1040 IepekasiB, oTpuMaHHs iH(opmamii 1moa0 craHy paxyHkiB Kiienta Ta
3IHCHEHUX 32 HUMH IUIaTIHXHUX OTepaLiif, HaJlaHHs MTOB1IOMJICHHS [TPO BiAMOBY BiJ] HPOJOBKEHHS CTPOKY PO3MIiIIEHHS
Bxuiagy Ta moBiqOMIICHHS PO BTPATy YMHHOCTI MOBIZOMIICHHSIM [P0 BKa3aHy BiAMOBY, OTpUMaHHs iH(popMaLii 111010
pe3yNbTaTIB ONpAIOBaHHS TAKUX ITOBIJIOMIICHb, YIPABIIHHSI PHU3UKAMH HEMPaBOMIpPHOTO aocTymy J0 KapTkoBux
PpaxyHKiB (30KpeMa, NUISIXOM iHiLiF0BaHHS 3MiHM ABTOpU3ALiIHNX JTIMITiB, iHILIFOBaHHS BHECEHHS 1 BUiIy4eHHs KapTok
no/31  Crom-crucky), y Mexax (YHKI[IOHAJbHHX MOMXJIMBOCTEH 3aco0iB, IO 3aCTOCOBYIOTHCS I TaKOTO
00CITyroByBaHHS.

10.3. Buxopucransas 3aco0iB JlucraniiiiHoro odciyroByBaHas Kili€eHTOM € peKOMEHIIOBaHWUM JUIsi HBOTO 3
METOI0 3a0€3MEUYEeHHS] MOXKJIMBOCTI MOCTIHHOTO KOHTPOJIIO 32 CTAHOM CBOIX PaxyHKiB 1 MPOBEICHHMHU 33 HUMHU
TUTATIKHUMH OTIEPAILlisSIMH, YITPABJIIHHS PU3MKaMU HEMIPABOMIPHOTO JOCTYMY 10 KapTKOBHX paxyHKIB TOMIO.

10.4. Tudopmarmis moz0 JucranmiiiHoro 00CIyroByBaHHs, y TOMY YHCII II0JI0 HAJIAHUX TUIATDKHHUX MOCITYT
Ta MocIyr iH(GopMaiiHHOrO 0OCIYyrOByBaHHS, a TAKOX LIOAO IMOBIOMIICHHS IPO BiAMOBY BiJ MPOAOBXEHHS CTPOKY
po3MilieHHs Bkiany, moBigomileHHS NMpo BTpaTy YMHHOCTI MOBiIOMIICHHSM PO BKa3aHy BIIMOBY Ta pe3yJbTaTiB
OTIpAIlOBaHHS TaKWX IOBIIOMJICHb (iKCcyeThest 1 30epiraeTbes bankom y crocoOu 1 B MOPSJIKY, 10 BH3HAYEHi
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[IpaBuinamu banky (y TOMy 4HCIIi B €1eKTpoHHIN (opMi). Bignosigna iHpopmariis, 3adikcopana i 30epexeHa bankoM,
BBAKAETHCS HAICKHUM 1 JOITYCTUMHM JOKa30M IIIOJ0 THX 00CTaBHH, SIKUX BOHA CTOCYETHCS, Y TOMY YHCIIi P PO3TIIAI
CyJaMH Ta IHIIMMH KOMIIETEHTHUMH OpraHaMM, YCTaHOBaMH 1 ocobamu OyAb-ikux cropiB Mix CropoHamu, ixX
NpeTeHs3ii oJ1Ha 10 OHOT TOLIO.

10.5. [ucranumiiine oOCIyroByBaHHS i3 BUKOpPHCTaHHAM CHCTEM JMCTaHIINHHOIO _0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3IIHCHIOETHCS 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 meroro BukopucTanHs CUCTEM AMCTAHIIITHOTO 00CIIyroByBaHHs Jlepkarenb 30008’ 13aHUi 3TiTHO 3
IHCTPYKIII€IO, aKTyallbHa Bepcis sAKoi po3mimyerbes Ha Caiiti baHky, 3apeectpyBaTucs y Oyab-iKiil 3 X CHCTEM.
Hezanexxno Bix Toro, y sikiid i3 CucreM ITUCTaHIIMHOTO 0OCITyroByBaHHS Oyne 3apeecTpoBaHuil [lepxxarens, BiH Mae
NpaBO BUKOPHCTOBYBATH TaKOXK 1 iHIIy CHCTEMy IMCTaHIIITHOTO 00CIYroByBaHHS (32 TUMH XK PEECTPALiHHIMHU JaHUMH
— Jlorinom i OcoOuCTHM TaposIeM).

VY pasi, Ko peectpariis 3aiCHIOBaTUMETHCS y MoOiTbHOMY OaHKIHTY, JlepikaTenb MOBHHEH MOTMEPEIHbO
BCTAHOBHUTH po3MmimneHuii bankom B App Store a6o Google Play (BiamoBifHO) MIATKHUK 3aCTOCYHOK Y CBOEMY
Mo0GineHOMY MPUCTPOT, SIKUI Tpallioe Mmif onepaniiiHoo cuctemoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpamis [lepkatens y CucremMax JHCTAHIIHHOTO OOCITYrOBYBaHHsI 3IIHCHIOEThCS 13
3aCTOCYBaHHSM pekBi3uTiB KapTku, BumyIieHoi Ha ioro im’s. J{7s miaTBepkeHHs Takoi peectpamii bank Hamcmmae
Hepxaremo indopmaniiine nosimomnenHns 3 OTP-maponem Ha ioro Homep moOinbHOro TenmedoHy (3acobamu
pyxomMoro (MOOLTBHOTO) 3B’ 513Ky a00 Mepexi [HTepHeT). Y pa3i momanbIIoro HaIeXHOTO BBEACHHS JlepkaTereM Takoro
OTP-mapomns, a Takox cTBopeHHs cBoixX JloriHa i OcoOHCTOr0 Mapois, Horo peecTparisi y Takux CUCTEMax BBaKAETHCS
YCIIITHOIO.

10.5.3. Ilicns ycnimHoi peectpanii Hepkatens y Cucremax qucTaHmiiiHoro oociyroByBaHHs baHk 31ilicHIoe
fioro JlucraHiiiitHe 00CITyTOByBaHHS Y MeKaX ()yHKITIOHATPHUX MOKIIMBOCTEH TakuX cucTeM. CUCTeMH NUCTAHIIITHOTO
00CITyrOBYBaHHSI MOXKYTh BUKOPHCTOBYBATHCS, Y TOMY YHCHi, 3 METOI0 OOMiHY AOKyMEHTaMHu Ta iHQOpMaIi€ Mixk
Croponamu (30KpeMa, 3a ix Jornomoror bank moxe Hajgcunatu KimieHTy YMoOBH JOT0BOpY 1 3MiHH J10 HUX, OY/Ib-SIKY
HITY iHpOpMAILio, IO CTOCYETHCS MpaBoBiTHOCKHH CTOpiH 32 JloroBOpoM Ta iHIMX MHUTaHb X B3a€EMOIIi).

10.5.4. JoBipeni ocobum KiieHTa MOXyTh BHKOPHUCTOBYBaTH CHCTEMH AHUCTAHIIIITHOTO O0OCIYrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PYHKIIOHATBHUX MOXIIMBOCTEH TaKWX CHUCTEM, BCTaHOBIeHMX bankom mis [loBipeHux ocib
(30KpemMa, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMeEpariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pexBi3uTiB Takux Kaprok).

10.5.5. llns koxHoro Bxoay 1m0 CHcTeM JIUCTAHIIMHOTO OOCIYrOoBYBaHHS (3 METOK MOJANBIIOTO iX
BUKOPHUCTaHHs) HEOOXiMTHMM € YCIHIIIHE MpOXO/yKeHHs JlepikarteneM mpoueaypu Horo aBTeHTH(]iKamii y Takux
cHCTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxoJpkeHHs [lepkarenem mpouenypu #oro apreHTH(ikamii y Cucremax
JIUCTAHIIIMHOTO 00CIYyroBYBaHHS BiH MO 1HII[IIOBATH HAJIaHHS TUIATHKHKUX TOCIYT Ta HOCIYT 00 iH(pOpMaIiitHOTO
0OCIIyroBYBaHHS y MeXaxX (YHKI[IOHAJTBHUX MOJIMBOCTEH LMX CHCTEeM. IHILiIOBaHHS HaJaHHS TaKUX ITOCIYT
3MIMCHIOEThCS NUIAXOM HaJicTaHHA A0 baHKy BimnoBimHux EeKTpoHHWX HOKYMEHTIB (3 JOAAaBaHHAM JIO HHX
Enexkrponnux mignuciB JlepkateniB y BHUMaaKax, KOJM 1€ HEOOXiJHO 3TiJHO 3 IpaBWIaMH IUIATIKHHUX CHCTEM,
[paBunamu banky i YMoBamu porosopy). Ilix gac crBopeHHst EneKTpOHHOTO JOKYMEHTa 3 iHILIIOBaHHS IUIATEXKY B
TUTATDKHIN cucTeMi (MiXk eJeKTPOHHUMH TUTaTH HUMH 3aco0amu) Jlepkareah Mae MOXKIINBICT CKOPUCTATUCS OKPEMHUM
CEPBICOM «IIepeKa3 3a HOMEPOM Tee(OHY», 10 HAJAEThCS TUIATIHKHOIO CUCTeMO0 Visa International, a came:

10.5.6.1. [lepxarenp Mae MOKIIUBICT 3/1HCHIOBATH TUIATXKHI orepanii B MoOUIbHOMY OaHKIiHTY Ta, 3aMiCTh
TUTATDKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIaTiKHOI KapTKH) OTPUMYBada KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TelIe(OHY IIbOT0 OTPUMYBada 32 YMOBH, SIKIIO OCTaHHIN IMONEPEIHhO BUKOHAB HEOOXi/IHI HaNlAIITyBaHHS
TaKOTO CEPBICY — HAJIAB PO3MOPSPKEHHSI EMITEHTY 31MCHUTH TEXHIYHY IPUB’ 3Ky HOMEpA CBOET TUIATIXKHOT KAPTKHU JI0
CBOTO HOMepa MoOLTBHOTO TenedoHy. BBaxkaeTbes, 10 y TakOMY pasi 31iiCHEHHS 0€3rOTiBKOBUX OMNepalliil iHII[IF0E€ThC
HIISIXOM 3aCTOCYBaHHA pekBi3uTiB BinnosigHoi Kaptku depsxatens, oOpanoi [epxarenem y MobinsHOMY OaHKIHTY, Ta
IUTATDKHOT KapTKH OTpUMyBada KOIITIB, HOMEp SKOI TEXHIYHO TPUB’s3aHUMN 10 3a3HadeHoro Jlepikartenem INpH
IHIIIFOBaHHI IUTATEXY HOMEpa MOOIILHOTO TeJie)OHY OTpHUMYBaya KOIITIB.

10.5.6.2. KiieHT moro/pkyeTsesi, U0 MiA 9ac 3AiiiCHEHHS IUIaTDKHUX onepaniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBiff PO3Cya MOXJIHMBICTh, HaJaHy TEXHOJIOTiISIMH IUIATDKHOI cucteMu Visa International ta
EMITEHTIB I0JI0 TIepeKa3y KOUITIB: NUITXOM BUKOHAHHS CTaHJIAPTHOI omeparlii i3 3a3HaUeHHSIM IUIATIKHUX PEKBI3HUTIB
IUIATLKHOT KapTKK OTpUMYBada abo IUIIXOM BUKOHAHHS OKpeMoi onepanii MoOiIbHOTO OaHKIHTY, B AKil 3a3Ha4aTUME
HOMep MOOiTBHOTO TeneoHy OTpUMYyBaua y IJIaTXHHUX pekBizuTax. [Ipu mpomy, emiTeHTH, eKBaiipu Ta oprasizamii
IUTATDKHUX CHCTEM, IO 3a0e3euyr0Th BUKOHAHHS TAKOIO IEpPeKa3y KOIITIB, 3MIHCHIOBATUMYTh HOro OOpOOKY 3
BUKOPUCTAaHHIM HEOOXiAHMX IUIATLKHUX pekBi3uTiB KapTku BiAnmpaBHUKA Ta IJIATIXHOI KAPTKA OTPUMYBada KOIITIB
BIMOBIAHO A0 TMpaBWJ LHUX IJIATDKHUX CHCTEM, BPaxOBYIOUM BUKOHaHI JleprkaTensiMu HalalITyBaHHsS CepBiCY
mIaTiHoi cuctemu Visa International «miepeka3s 3a HOMEpOM TeIePOHY».

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027600681
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTiHHO 3aco0amu MoOLIBHOIO OAaHKIHTY HajJaIITyBaTH (ITiAKIIOYUTH)
a0o0 ckacyBaTH (BIAKIIIOUMTH) CEPBIC IUIATIXHOI cucTeMu Visa International «mepekas 3a HOMEpoM TelieOHY», TAKUM
YMHOM HaJalouu baHKy po3MOpsKEeHHsS 3MIHCHUTH TEXHIUHY MpPUB’SI3KY/BiAKIoueHHS oOpaHoro Homepy Kaprtkwm,
no/Big ioro Homepa mobinbpHOro (dinancororo) tenedony. KiieHT Moke miIKIIOUYUTH 0 LBOTO CEPBiCY HE Oijiblie
onHiei KapTku, emMiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouu HanalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TenedoHy» B MoOinmsHOMY OaHKIHTY,
Knienr:

e nopydae banky Ta Hajae oMy 3rojly niepeqaBaTH B IUIATLKHY cucTemy Visa International cBoi mepcoHanmbHI
JaHi Ta iHITY iHGOpMAIIio 3 00MEXEHUM JOCTYIIOM, J0 SKOI B TOMY YHCII BITHOCHUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
mpi3BuIIe, iM’s, o O0aTtbKoBi, pekBizuTn KapTtku, Homep mobinsHOTO ((hiHaHCOBOTO) TenedoHy, SKa, y TOMY YHCII,
HeoOXiaHa 11s miaKIoYeHHs [epikatens 1o cepsicy;

® MOTOJUKYETHCS, IO TaKi HalAIITyBaHHS 3a0e3medaTh MOMJIIMBICTH iHIIAM (Pi3MuHMM oco0aM iHILiIOBaTH
TUTaTDKHI oneparii Ha Kopucth KitienTa, 3a3nagaroun jumie ioro Homep MobinmsHOTO (iHaHCOBOTO) TenedoHy;

® MOTOJUKYETHCS, IO B MEXax 3a3HAaYeHOro cepBicy IuiaTikHOI cuctemu Visa International BigmpaBHHKaM
nepekasiB Ha KopucTh KitienTta Oyne nepenaBatucs iHhopMallis Ipo Horo iM’ s, epIi JJiTepy HOTo MPi3BHINA Ta Ha3Ba
Banky (emitenta Kaptkn).

10.5.7. Illopasy npu BuKopucTaHHI 3aco0iB IHTepHeT-Oankinry [lepkarteni moBuHHI mepeBipatd SSL-
ceprudikat BeO-caliTy 3 METOIO TIepECBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO MPUNIMHATH BUKOPUCTAHHS TakUX 3ac00iB, SKIIO BiAMOBITHA MEpEBipKa HE 3aCBiAYMIA HAICKHICTD
baHky BiZNOBiTHOTO BEO-CaNTYy.

10.5.8. KiieHT MOe BiAMOBUTHCS BiJ BHKOPUCTaHHA CHCTEM AMCTAHIIHHOTO OOCITyTOBYBaHHS BUKIIOYHO
IUUISIXOM 3BEpHEHHA 10 baHKy 3 BiONOBIZHMMH NUCBMOBHMHM 3asBaMu. llpum LbOMy, BiIHOBJICHHS MOXXJIMBOCTI
BuKopucTaHHs CucteM JUCTaHIiHHOTO 00CIyroByBaHHs Oy MOXKIMBUM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
1o baHKy 3 BiIOBITHUMU MUCbMOBUMH 3asiBAMH.

10.5.9. Haganas bamkom mnocmyr Kiieary, mo € Camo3aliHATOIO 0co00r0 3a jgomomorow Cucrem
JUCTaHIIMHOTO 00CITyTOBYBaHHsI Ta/a00 3 BAKOPUCTAHHSAM IHIIMX TEXHIYHUX 3aC00iB 3B’ A3KY 3[IIHCHIOETHCS B IOPSIIIKY,
BU3HaueHoMy [IpaBunamu banky.

10.6. Hucranniitne o6cayroByBanHs i3 BukopuctanuaMm CJIO mna Camo3zaiiHATHX OCi0.

10.6.1. wucranmiiine obciryroByBaHHs 13 BukopructanHsaM CJ1O s CaMo3aifHATHX 0Ci0 HATA€THCSI BUKITIOYHO
Kmiernram, 1m0 € CaMo3aifHATHUMU 0CO0aMHU.

10.6.2. 3 meroro Bukopuctanaa CO mis Camozaitaarux oci0, Kiient nosunen nopatu 1o banky 3asBy mnpo
Ha/laHHs BiANOBiAHOI BaHKiIBCHKOT MOCTyTH, CKIIaAeHoi 3a (OPMOI0, BU3HAYEHOI baHKOM.

3asiBa y BUTJISIII TAIIEPOBOTO IOKYMEHTA TOAAETHCA Y 2-X (IBOX) MPUMipHHUKAX.

VY pa3i nomaHHsS Takoi 3asBU y BUIJIAI EJEKTPOHHOTO JOKYMEHTa, 3asBa IIOJA€ThCS, CKIIAIAE€THCS
(ykmazmaeTbcsl) B NMOPSIIKY HOAAHHS, CKiafeHHs (ykiaaaeHHs) 3asBU MPO MPHUEAHAHHSA, BU3HAYeHOMY y 1. 1.6 YMoB
norosopy. [lpu npomy, y Bumaaky HeorpumanHs bankowm Bin KiienTa 3asBu 3 Haknagenum Ha Hei KEITom o 23:30 3a
KMIBCHKUM YacOM B JIeHb ii HanpaBiieHHs bankom Kiienty ta/a6o HasiBHOCTI y baHka 3ayBaxkeHb 10 Hei (nipo 1o bank
HaJICUJIa€ TMCHMOBE MOBiToMiIeHHs KilieHTy He mi3Hille HacTyITHOTO pobo4oro AHS 3 JaTu ii oTpuMaHHa baHkom), Taka
3asBa BBAXKA€THCS HE CKJIAJICHOIO (HE YKJIaIeHOI0) Ta HeHaaaHoto KiieHTom, He noromkeHoo bankoM, B3aeMHi mpaBa
Ta 000B’s13ku y CTOPIH BIAMOBITHO 70 TaKOi 3assBM HE BUHUKAIOTh

VY pamkax JloroBopy bank 3a normomoroto CHO mns CamozaiiuaTux oci6 Hagae KiieHTy mmociyru mo/io oro
PO3paxyHKOBOI'O 00CIyroByBaHHs Ha mijcTaBi EnekTpoHHHX JOKyMEHTIB, CTBOpeHHX 1 nepeaanux Kiienrom no banky
(y TOMy 4mcHi B 4acTHHI 3/IIHCHEHHSI Omepalliii 3 BIIKPHUTTS, 3MIHHU 1 3aKpUTTsl PaxyHKiB, omepaiiiii 3 JOKyMEHTapHOTO
o opMIICHHS, TPOBEACHHS 1 MIATBEPPKESHHS IJIATHKHUX OIEpalliid, orepariii, mo 3a0e3euyoTh BUKOHAHHS TUIATIHKHUX
orepauiid abo € iX CKJIaZOBOI0 YAaCTHHOIO, a TaKOX IHIIMX omepauidl i Aid, siki € MoxkimuBuMH y pamkax CHO mis
Camo3zaitasaTux oci0). HajgaHHs TakuX MOCIyT 3AiCHIOEThCsE BaHKOM MicIist MPUIHATTS HUM BiAMOBIAHUX EjneKTpoHHHX
JIOKYMEHTIB.

10.6.3. CropoHu MOrouKyrOThCs 3 THM, 110 3acobu ctBopeHHs EIl i mudpyBanHs, SKi BAKOPUCTOBYIOTHCS Y
CHO mis CamozaiiHATHX 0Ci0, € TOCTaTHIMU 151 3a0€3MeUYeHHs LTICHOCTI 1 JOCTOBIpHOCTI ENEKTPOHHMX TOKYMEHTIB
ta igenTudikarii Kinienra /mpeacraBanka Kiienta i nmpeacraBauka banky (mianucyBadiB EJEKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BunHeH1 bankoM Ha miicTaBi EnekTpoHHHUX TOKYMEHTIB (Y TOMY YUCITi IPaBOYUHIB (JJOTOBOPIB),
yknagenux 3a gonomororo CHO mns Camozaitaatux oci), mono skux nepesipka EIl mana ycnimnuil pesynbrat, y
TOMY YHWCIIi He BUsiBIeHO mopymenpb miimicHocti EIT Ta BcraHoBneno, mo Ceptudikar kiroda € ynHHUM (y pasi
3acrocyBanHsi Brytpimabsoro EI, BiAmoBimHa mepeBipka 3/ilicHIOETbcs baHKOM caMOCTIHO; y pasi 3aCTOCYBaHHS
3oHimHboro EIl, BignoBimHa mepeBipka 3aiiicHIOeThCs bankom i3 3amyuenHsm KHE/IIT mo mepeBipku cratycy
CepTudikaTta KIr0UYa), BBAXKAIOTHCSA TAKUMH, [0 HAICKHUM YMHOM iHilidoBaHi KilieHTOM, He3allexHO BiJ] TOTO, XTO
came Hakuanas EIl Ha Taki JOKyMEHTH.
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10.6.5. CTopoHH MOroKYHOTHCS 3 TUM, 110 (yHKIoHANbHI MoskiauBocTi CJ1O mis Camo3aliHATHX 0Ci0 MOXKYTh
MOCTITHO ITOTIOBHIOBATHCS HOBUM (DYHKITIOHAJIOM, SKUH MO)KE BUKOPHUCTOBYBATHCS OJ[pa3y IICIs TOTO, SK BiH Oyne
3anpoBajpkeHni (akTiuBoBaHuii) bankom (BukopuctanHs Kiienrom HOBuX ¢yHKUioHaNbHUX MokauBocted CHO mis
Camo3zaiiHATHX 0Ci0 MiATBEPAKY€ HOT0 3roay Ha iX 3apoBa/KeHHs (aKTHUBALII0) 1 BAKOPHCTAHHS).

10.6.6. Buxopucranus CJIO ans CamosaitHatux oci0 (y Mexax ii (YHKIIOHATEHUX MOXIHBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJIs1 BANHEHHS JBOCTOPOHHIX MpaBOYMHIB (YKIaAeHHs 1oroBopis) Mixk bankowm i Kiientom
Ha MiJICTaBl BIAMOBIAHUX 3asiB MPO iHII[IFOBaHHS HaJaHHS BaHKIBCBKUX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS
iHmmx baHKIBCPKMX TOCIYyr, HE BHU3HA4YeHWX UM JloroBopoMm, Ha TiACTaBi BIiAMOBIAHUX JOTOBOPIB; OOMIHY
JIOKYMEHTaMU/KOIISIMA JTOKYMEHTIB, 1H()OpMAIli€0, BIZOMOCTSAMH 1 TOBIJOMJICHHAMH, SKI CTOCYIOTBHCA HaJIEKHOI
nepeBipku Kitienrta, imeHtudikamii Horo mpeAcTaBHUKIB; OOMIHY iHIIUMH JOKYMEHTAaMH/KOMISIMH JIOKYMEHTIB,
iHpoOpMaIri€ro, BITOMOCTSIMH 1 ITOBIMOMIICHHSAMH, TepeaOadeHUMHU ITMM J[oroBopoM Ta/abo OKpeMO BHU3HAUYCHUMH
JIOKYMEHTaMH 3TiHO 3 1HITUMH BiIMOBIIHUMHU qoroBopamu Mixk bankom ta Kimientom mpo HamaHHs BaHKIBCBKHX Ta
IHIIKX TOCTYT 200 MOB‘A3aHUMU 3 HUIMHU JOTOBOPAMH, 110 HE BBAYKAETHCS HATAaHHAM MOCIYT Y paMKax 1boro JJorosopy.

10.7. Hopsanok Bukopuctanus CAO ans Camo3aliHITHX 0Ci0:

10.7.1. TIpotsirom 3 (Tphox) PoOGoumMx JHIB, HACTYMHHX 32 JHEM MOJaHHS N0 baHKy 3asBU Mpo HaJgaHHS
BignmoBimHOI baHkiBchbkOi mocmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 miakmoueHHs mo CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCTaNAIiI0 Ha TIepcoHaANbHOMY(-1X) KoM 1oTepi(-ax) Kimienta Haganoro bankoM nmporpaMHOTo 3a0e3neveHHs,
mo ao3soisie BukopuctanHs CHO mrs CamozaifHATHX 0Cib (CTBOpIOETHCS aBToMarm3oBaHe pobode micie CAO ms
Camo3aitasaTux oci0);

—TeHepaIio 0COOMCTHX 1 BITKpUTHX KiIFOUiB (y pa3i 3actocyBanHa Brytpimaboro EIT);

—aBTOpm3aIllio 3a ydactio banky ocobmctux i Bimkputux ximodiB y CHO mrs Camozaitaartux oci6 (y pasi
3actocyBaHHs 3oBHimHKOTO EIT);

—odopmienns CBiIOUTB 1 HanaHHA iX 10 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. TIpotsirom 3 (Tpbox) PoOoumx nHiB, HacTymHHMX 3a JgHeM iHctamsnii KiieHToM mporpamMHoro
3a0e3nedeHHs, mo a03Boisic Bukopuctanus CJO mia Camozaiinsatux oci6, CTopoHH 0OpMITIOIOTH IBOCTOPOHHIH aKT
nipo miakmodeHHs 1o CJ1O s CamozaitasaTux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. Y Bumanmkax, konm Big KitieHTa BHMaraTHMeThCSI BCTAHOBJIICHHS HOBOI Bepcii MIpPOTpaMHOTO
zabe3neyennss CJJO mnsa Camozaiinsatux oci0, bank mosigomuisie mpo 1e KiieHTa y MOpsSaKy, BH3HAY€HOMY MM
JoroopoM, Ta omHOUacHO Hagae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesmnedenns CJlO mrs CamozaitHATHX
oci6. KiieHT 3000B’s13aH1I CaMOCTIITHO TPOBECTH BCTAHOBIIEHHS! OTPUMAHOT HOBOT Bepcii MporpaMHOTro 3a0e3rmeueHHs
CHO nns CamozaiiHsiTux 0ci6 Ha IepcoHanbHOMY (-MX) KoMI 'toTtepi (-ax) Kiienra.

10.7.4. TlpwuiinsaTTs, 00poOKa i BUKOHAHHS EJIeKTpOHHUX JOKYMEHTIB 3/IiICHIOIOTHCSI BaHKOM BUKITFOUHO MiCIIS:

- orpumanHs Bin Kiienta opopmnenux Cpimours (3 meroro BukopucTaHHs Buyrpimmsoro EIl mpu
nignucanHi EnexTpoHHUX n0oKyMeHTiB) abo aBropu3amii y CHcTeMi JUCTaHIIHHOTO OOCIYrOBYBaHHS OCOOHMCTHX i
BIJIKPUTHX KIIOYIB (3 METOIO BUKOpHCcTanHs 30BHIMHboro EIT npu mianucanni ENeKTpOHHUX TOKYMEHTIB);

- odopmienHss CTopoHaMH ABOCTOPOHHBOTrO akTa npo migkmouyeHHs 10 CHO ans CamosaliHATHX 0Ci0
(3a dhopmoro, BU3HaUeHOW baHkoM);

- oopmiiennsi CTopoHaMH JIBOCTOPOHHBOTO aKTa MPo Teperady 3axuiIeHoro (-Hux) Hocis (-iB) Kimova
(-iB) (111 yMOBa 3aCTOCOBYEThCS y BUMA/AKY peatizanii KitieHToM cBoro mpaBa Ha npua0aHHs 3axXHIIeHOro (-HUX) HOCIs
(-iB) xiroua (-iB)).

10.7.5. EnektpoHHHI JTOKYMEHT BBaKAEThCS NPHUHATHM JI0 00poOku bankowm, skmio mnepesipka EIL,
HaKJIaZICHOT0 Ha TaKUi JOKYMEHT, Ma€ yCHIIIHUI pe3ypTar, y TOMY YMCIi HE BUSBICHO NopyueHs HinicHocti EIT Ta
BCTaHOBIIeHO, Mo Ceprudikar kimova € ynHHUM (y pasi 3actocyBaHHs BaytpimHboro EII, BimnoBigHa mepeBipka
3NiHCHIOETBCST baHKOM caMocTiiiHO; y pa3si 3actocyBanHs 3oBHimHbOro EIl, BiamoBimHa mepeBipka 31iHCHIOETHCS
Bbankowm i3 3amyuennsm KHEIII no nepesipku crarycy Ceprudikara kioya).

10.7.6. Buxopucranus CHO nans Camo3aifHATHX 0ci0 3HIHCHIOETBCS 3 OOOB’SI3KOBUM JOTPHUMAaHHSAM
Croponamu PernamenTy Bukopuctands CUCTeMH, 110 € T0JaTKOM J10 11boro JJoroeopy (naii — Pernamenr).

10.7.7. Y pa3i otpumanHs baHkoM Halle)kKHUM 4WHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHsi KiieHTa mpo
Bigkmodyenns Kienra Big CJ1O mis Camo3aitasatux oci6 (05mokyBaHHs noctyny Kiienrta (npeacraBauka Kitienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/abo 3yNMHEHHs] BUKOHAHHS BiJnpaBieHux 10 banky EJlekTpoHHUX HOKyMEHTIB, y
TOMY YHCJIl 3 METOI YHEMOXXJIMBIICHHS HecaHkiioHoBaHoro jgoctyny A0 CJO mns Camo3saitHaTux ocid oci0, siki He
MAaroTh JIs I[LOTO HEOOX1IHMX IMOBHOBa)KEHb, baHk 3mikicHioe BiakmoueHHs Kioienta Big CJ1O nns CaMo3aiHATUX 0Ci0
(yaemoxxnuBioerbest Bukopuctands CJIO gns Camozaitaatux oci6 KiieHToM) 1, 32 MOXIUBOCTI, 3YMHHEHHS
BUKOHAHHS BIIMOBIHUX TOKYMEHTIB.

10.7.8. BimnoBnenuss moxiuBocti BukopuctanHs CHO mns CamozaitHatux oci® KitieHTOM, BifkKiIrOYeHUM
bankoM Ha mijcTaBi BiAIOBITHOTO MUCEMOBOTO KionoTaHHs KirieHTa, 3MilicHIOETBCS michst oTpuMaHHs Bia KirieHTta
HaJIe)KHUM YHHOM O(OPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO I1€ 1 BOJHOYAC 33 TAKUX YMOB!
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— TeHepallii HOBUX 0COOWCTHX 1 BIIKPUTHX KIIFOUIB (Y pa3i 3acTocyBanHs Baytpimasoro EII);

— aBTOpM3aIlii 3a y4acTio banka HOBUX ocoOucTHX 1 Bigkputux kiarouie y C/1O mis Camo3zaitaarux oci6 (y pasi
3actocyBaHHs 3oBHimHBOro EIT);

— ocdopmnenns HoBux CBinonTB i HATAHH iX 10 baHKy y MOpsAAKy BU3HAYEHOMY Y MOBaMH JIOTOBOPY (3 METOFO
Bukopuctanus Baytpimasoro EIl npu nignucanni EnexTpoHHUX ZOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3UKIB HECAHKIIOHOBAHOTO NOCTymy A0 PaxyHkiB bank 3a ymMOBM OTpuMaHHSA
BIIMOBIMHOTO 1103BOITy (3romn) KimieHTa mMoXe 3miCHIOBATH 3aXOJH IIOIO TOJATKOBOI MEPEeBIpKH HaJeKHUM YHHOM
odopmiteHux i BianpasneHux n0 banky 3a momomororo CHO mis CamozaifHATHX 0Ci0 maThKHAX iHCTpYKHin KiienTta
y HalliOHaJIBHIN BamioTi y (opMi EnekTpoHHUX MOKyMEHTIB (mani — 3aXoau JOJaTKOBOI MEPEBIpKH), a caMe 3aX0U
10/10:

— OTpHWMaHHS MiATBeppKEeHHS cTBopeHHs (imimiamii) KiienTom Takmx ENEKTpOHHHX MOKYMEHTIB MUISXOM
YCHOTO CITUIKYBaHHS 32 IOTIOMOTOI0 TeNIe)OHHOTO 3B s3KY 3 0co0amMu, BU3HaueHUMH KitieHTOM, Ta IUIIXOM OTpUMaHHS
Bix KimienTa (3a momomororo C/1O ms Camo3zaitasatux oci0) i mepeBipku OTP-maposiiB momepe 1ap0 HamicaIaHuX baHkoM
y IOBITOMIIEHHSIX crieriabHoro (popmarty (SMS-TIOBiTOMIIEHHSX, CEpBICHUX Viber-moBiAOMICHHAX TOIIO) HA HOMEPH
tenedoHiB, Bu3HaueHi Kinientom (nani — JlomaTkoBuii KOHTPOIIb);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BuszHaueHnx Kiienrom [P-aapec koM’ roTepiB, Ha SKAX BCTaHOBJIEHO KiieHTChKY YacTuHy CO mms CamozaitHATHX
oci6 (mani — KonTpons agpec BifnpaBieHHS).

10.7.10. Ho3Bin (3roma) Ha 3miticHeHHs baHkoM 3axofiB J0JaTKOBOI TepeBipkyd HamaeTbest KitieHToM y
MMUCHMOBIH 3asBi, CKIIa/IeHil 3a popMoro, BU3HaUeHOI bankoM (nami — 3asBa mpo 3axoau JOJaTKOBOI NIEPEBipKH).

10.7.11. VY pas3i Hamauus Kiienrom y 3asBi mpo 3axoau 101aTKOBOT IEPEBIPKHU JI03BOJTY (3r0/I1) Ha 31iHCHEHHS
bankom 3axoniB 3 logaTkoBoro KOHTpoIto, bank Moxke (ae He 3000B’s13aHUiT) IEpeBipATH IPABOMIPHICTH 0)OPMIICHHS
i BigmpasmenHs A0 bamky 3a momomororo CJIO mms CamozaifHATHX OCi0 BigmoBigHUX EJEKTpOHHMX NOKYMEHTIB
(pimenHHst momo mpoBeneHHS J0AaTKOBOTO KOHTPOJIO MPUHAMAIOTHCS baHKOM BHKIIOYHO Ha BIIACHUH PO3CYH Y
KO’)KHOMY BHIQJIKy OTPUMAaHHS Takoro EJNeKTpOHHOTO JOKYMEHTA), IIUISIXOM BUMHEHHS TAKHUX JIiH:

—OTpuUMyBaTH y TenepoHHOMY pexumi (3a HoMepamu, BkazaHuMu KimieHtoMm y 3asBi nmpo 3axonu A0AaTKOBOT
nepeBipkn) Bix ocib, Bkazanux Kimientom y 3assi, miaTBepaxeHHs cTBopeHHs (iHimiamii) KimieatoM Takux ExexrpoHHIX
JOKYMEHTIB Ta 3rofl Ha IX BUKOHAHHS;

—orpumyBatu Bifg Kiienta (3a momomororo CJIO s Camo3zaifHatux oci®) Ta mepeBipsatu OTP-napomni,
MOTIepeTHBO HajliciaaHi baHkoM y moBimomileHHSX crieniaidpHOTO (hopmaty (SMS-moBimoMIIeHHSX, cepBicHHX Viber-
MOBIJJOMJICHHSIX TOIIO) HAa HoMepu TeneoHiB, BkazaHi Kiientom y 3asBi mpo 3axoju J0JATKOBOI MeEpeBipKH
(orpumanns bankowm BipHux OTP-mapounis miaTBepmkye ctBopenHs (iHimianito) Kiiearom EnekTpoHHUX JOKYMEHTIB i
HaJIaHHsI HUM 3TOJH Ha TX BUKOHAHH!);

—TpU3YNUHATA BUKOHaHHS EJNEKTpOHHMX JOKYMEHTIB (Ha Tepiog J0 3aKiHYeHHs MepeOCTaHHbOI TOIWHH
PoGoyoro naus, B sikomy EnexTpoHHMI nokyMeHT Haziine no banky, abo 110 3akiHYEHHS MEPEIOCTaHHBOI TOIUHU
HacTyrmHOTO PoGodvoro mHs).

VY pa3i BiAMOBIIHOTO MPU3YNMHEHHS BHKOHAHHS EJIEKTPOHHOTrO JOKYMEHTa, TaKHW JOKYMEHT Wijjsrae
BUKOHaHHIO baHkoM 3a ymMoBH, sikiio KitieHT y mopsijiky, BU3HAU€HOMY ITOJIOKEHHSIMA YHHHOTO 3aKOHO/aBCTBA Ta IIHUX
YMOB 10roBopy He BiKJIHMY€e HOTO 10 CIUIMBY 4acy, Ha SIKHM BUKOHAHHSA TaKOTO JOKYMEHTa NPU3YNUHEHO (3a TaKuX
yMOB ENeKTpOHHUI JOKYMEHT IiUIArae BAKOHAHHIO, Y TOMY YHCII Yy pa3i HeoTpuMaHHs baHkoMm migTBepaxeHHs foro
cTBopeHHs (iHimianii) Kiiearom y crioco6u, BU3HaUEHI UM MiITYHKTOM).

10.7.12. VY pazi HamauHs Kiienrom y 3asBi mpo 3axoau 101aTKOBOI IEPEBIPKHU T03BOITY (3r0/In) Ha 3MiHCHEHHS
bankom 3axozis 3 Kontposro agpec Bignpasnenss, bank:

—npuiimMatume 10 0OpoOKH (BUKOHAHHS) Juie Ti EJekTpoHHI ToOKyMeHTH, sKi HaaidayTs 1o baHky 3 BkazaHux
Krnienrom y 3asBi [P-agpec xomm’ioTepiB, Ha SIKMX BCTAHOBJIEHO KIIEHTCbKY dacTHHY CHCTEMH IMCTaHLIiIHOTO
00CIIyrOByBaHHS;

—He mnpuiiMaTiMe 10 oOpoOkm 1 moBepTaruMe Oe3 BUKOHAHHS (Bimxwisitume) EJNEKTpoHHI JTOKYMEHTH,
BiZpaBJieHi 3 iHIIMX, HiK BU3HaueHo Kiienrom y 3asBi mpo 3axoau 10AaTKOBOI nepeBipkH, IP-aapec koM’ rorepis, Ha
SKHX BCTaHOBJIEHO KiieHTcbKy uyacTuHy CHO mns Camo3saifnsatux oci6. Ilpum Takomy noBepHeHHI EmextpoHHHX
JIOKYMEHTIB 1X TiepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.

10.7.13. 3axomau 3 JJomaTkoBoro KOHTpOJIr0 i KOHTPOIIIO agpec BiANpaBiieHHs He 3MIHCHIOIThCS baHkoM y pasi
HeHaganHs Kitientom 3asBu mpo 3axou 10AaTKOBOI IEPEBIPKH, a TAKOXK Yy pa3i HagaHHs 10 baHky nucbMoBoi BiAMOBH
BiJl 3/ilicCHeHHsT baHKkOM BiAMOBIAHKUX 3ax0/iB (Imicis HagaHHs 10 banky 3asBu npo 3axoau A0AaTKOBOI IEPEBIPKH ).

10.7.14. VY Bunaaky BunukHeHHS y CTopiH nutanb moa0 podoru CAO mis Camo3aliHATHX 0Ci0 Taki MUTaHHS
BUPILIYIOTHCS peAcTaBHUKaMu CTOpiH Ha CUIBHUX Hapajax 3 0pOpMIICHHSIM BiAOBIAHUX ABOCTOPOHHIX IPOTOKOJIB
(3a motpedn).

10.8. IIpwu Bukopucranni CJ1O juis Camo3zaiiHsaTux oci6 KitieHT Mae npaBo:
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10.8.1. Haacunatu Banky 3a momomororo CJO mns CamosaiiHsTuX 0ci0 EeKTpOHHI HOKYMEHTH, SKHMH,
30KpeMa, 1HIIiOBaTH IUIATKHI oreparlii 3 PaxyHkiB, a Tako)K BYMHEHHS 1HIIMX ik (y pasi, SKIIO 1€ € MOKIUBUM Y
pamkax ynkuioHansHUX MoxuBocTedt CJ1O s Camo3aitHsaTHX OCI0 1 BimOBifaTUME Y MOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms Camo3zaiiHaTUX 0cCi0 iH(pOpMAaIlio, BiJOMOCTI,
TIOB1IOMJICHHS, TOKyMEHTH/KOTII1 TOKyMeHTIB (B enekTpoHHiN ¢opmi) 3 HakmageHasM EIT (y pamkax ¢pyHKIIOHATEHAX
moxuBoctelt CJIO mis Camo3aiinsatux oci0). He momyckaerbest Haacunanus 3a nonomororo CJIO mis Camo3zaitHITUX
oci0 iHdopmariii, BigoMOCTEH, MOBIIOMIICHb, IOKYMEHTIB/ KOl JTOKYMEHTIB, SIKi 3TiJHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta/ab0 AOTOBOpIB, yKiIageHnX Mixk CTopoHaMu, cITifi HafaBaT 10 baHky Ha mamnepi.

10.8.3. TmimiroBaru yknaaenus 3a gonomororo CJIO ans Camo3zaiiHsaTux ocid noroBopis 3 bankow (y pasi, SKio
YKJIaZICHHS BITOBIAHUX JIOTOBOPIB € MOKIIMBUM Yy paMkax (yHkmioHanbHux MoxkiuBocteidr C1O ans Camo3zalHATHX
ocib).

10.8.4. Orpumysatu 3a gonomororo CJIO mis Camo3zaiiasatux oci6 indopmarito Bif banka, y ToMy uwmcmi
BUNIHCKH 32 PaxyHKamu.

10.8.5. OrpumyBatu Bix banky indopmaniro, HeoOXigHY AJsl ekcIutyartaiii kiieHTcbkoi yactuan CHO mis
Camo3zaiiHaTHX 0CiO.

10.8.6. BimmoBuTHCs Yy crioci0, Bu3HaueHud 1uM JloroBopom, Bij 3xilicHeHHs bankoM 3axofiB J101aTKOBOT
MEePEeBiPKH HAJIGKHUM YMHOM opOpMIICHHX 1 BigmpasieHux 10 banky 3a gomomororo CO mnst Camo3aifHATHX 0OCi0O
TUTATDKHUX 1HCTPYKIiH KitienTa y HanioHanpHiN BamoTi y popmi ENeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 meroto mimBumeHHst 6e3mexn BukopuctaHHa CJIO mms Camozaitasatux oci6 mpumbatu y banka
3axwunienui (-Hi) Hoci# (-i) kiroua (-iB), po 1110 CToOpoHU 0POPMITIOIOTH aKT PO Tiepeaady 3aXHIeHOro (-HUX) HOCIS
(-iB) kiroua (-iB) (3a hopmoro, Bu3Ha4YeHOW bankom). Y pasi npundanHs 3axuiieHoro (-Hux) Hocis (-B) kiroya (-iB),
0 MiATBEPUKYETbCA O(MOPMIICHHM aKTOM Ipo Mepemady 3axumieHoro (-Hux) Hocis (-iB) wmoua (-iB), KiieHnT
3000B’A3aHUI OMIATHTH 3a3HayeHHWi (-Hi) y TakoMmy akTi Hocid (-1) kimoua (-iB) Ha yMOBax, BH3HAYCHHUX UM
HoroBopoM, a bask miciist oTpuMaHHs Takoi oruiaTi 30008’ si3aHmid iepenat KirienTy Binnoigauii (-Hi) 3axuiieHui (-
Hi) HOCI# (1) Kimroya (-iB).

10.9. IIpu Bukopucranni CJ10 g Camozaiinsatux oci6 KiieHT 30008’ 3y€eThCsl:

10.9.1. V¥ pa3si 3minn npeacraBaukiB Kiienra npunuautu Bukopuctanas CHO s Camo3aiiHsATHX 0ci0 Ha
Mepiof] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHA BiAMOBIAHHX 3MiH y kmieHTChKY yacTuHy CHO mnms Camo3alHATHX OCi0, a caMe y CIIHCKH
npencraBHUKIB Kitienra;

—  TeHeparii HOBUX 0COOMCTHX 1 BIIKPHUTUX KItoUiB (y pasi 3acrocyBanHsi BHyTpimHboro EID);

—  aBTopH3auii HOBUX ocoducTuX i BigkpuTux KiarouiB y CHO mist CamozaiinsaTux ocid (y pasi 3acTocyBaHHs
3osHimHBOrO EIT);

—  odopmienHs HoBux CBimonTs 1 HagaHHA iX A0 baHKy y mopsiiky, BU3HaUeHOMY YMOBaMH J0OTOBODY (3
MeToro BUKoprcTanHs Bayrpimusoro EIN mpu nmianucanHi EXeKTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnat poboye Miclie TMEPCOHANEHUM KOMIT FOTEPOM, OCHAIICHUM OIEPaIifHOI0 CHUCTEMOIO
WINDOWS, npunTepom, 3a0e31euuTy A0CTyI A0 Mepexi [HTepHeT.

10.9.3. besymoBHO BUKOHYBaTH PeriameHT, IIOJIEHHO aHAJI3yBaTH PEECTp MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoM EnexkTpoHHUX JTOKYMEHTIB.

10.9.4. 3abe3mneunTn yMOBH, 3a SIKUX Oy/1e BUKIFOUEHA MOXKIIMBICTh HECAHKIITIOHOBAHOTO JIOCTYITY JIO €JIEMEHTIB
KiieHTchkoi yactunu Ta ganux C/1O mns Camo3zaiiHaTux oci0, a y BUNaJKy BTpaTH KOHTPOJIIO HaJ HUMHU — 3aKiHUUTH
po6oty i3 Bukopucranusam CJ1O s Camo3aiiHATHX OCI0 1 HEBIKIIaIHO MMOBIAOMUTH IpO 1ie baHk.

10.9.5. 3abe3neuntn 30epekeHHs kimieHTchkoi dyactuHu CJIO mis Camo3zaliHATHX 0Ci0 Ta 0coOMCTHX i1
BIIKPUTHX KIIOUiB, a TaKOXX BHUKIIOYHTH MOXKIUBICTh HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo CHO mns
CaMo3aiHATHX 0Ci0 1 TAKMX KITFOUIB.

10.9.6. 3abe3neunTH AaHTHBIPYCHUI 3aXUCT CBOIX MEPCOHAILHUX KOMIT'IOTEpIB, Ha SKi 1HCTAIBLOBAaHO
nporpamHe 3abe3neueHHs, 1o g03Bossie Bukopuctanus CJO mis CamozaliHATHX 0Ci0.

10.9.7. BcraHoBiroBaTH i BUKOPHUCTOBYBAaTH Ha CBOIX NEPCOHAJIBHUX KOMII'IOTEpax (Ha SIKi 1HCTaJbOBAaHO
nporpamHe 3abe3neueHHs, o n03Bojsie Bukopuctans CJIO mus CaMo3aliHATHX 0Ci0) BHUKJIFOYHO JICTITUMHI Bepcii
OTepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOXK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsrom 3 (Tphox) PoOounx mHIB, HACTYITHUX 33 JHEM OTPUMAaHHS MUCHMOBOTO 3anuty banky mpo
HaJIaHHs JIOKYMEHTa Ha marepi, Hajatd 1o baHky Takui JOKYMEHT, iIGHTHYHHI 3a iHQOpPMAIEI0 1 pEeKBi3UTaMHU
EnekTpoHHOMY JOKYMEHTY a00 JOKYMEHTY, KOIIis IKOTro Hajicnana 10 banky 3a gonomororo CJ1O mis Camo3aitHATHX
ocib (y Tomy umcni 3 mianucamu Kiienta / npencrasaukiB Kitienra), 3a3HaueHOMY Y TaKOMY 3allWTi.

10.9.9. V Bumnaaky 3minu Oynw-skoi iHdopmauii, 3a3Hayenoi Kiientom y 3asBi mpo 3axomu J0AaTKOBOI
nepeBipku (y TOMY YHCII IIOJI0 TIPEACTABHUKIB, TeJIeOHHIX HOMepiB, [P-anpec koM’ 1oTepiB), moBimomutd bank npo
Taki 3MiHM HUIIXOM HazjaHHA 10 banky HoBoi 3asBu npo 3axou J0AATKOBOI EPEBIPKU 3 aKTYaJIbHOIO iHPOPMALIEL0.

10.10. IIpu Buxopucranui CJ1O juis Camosaiiastux ocid baHk Mae mmpaso:
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10.10.1. [IpunuauTn HaganHs bankiBchbkux mociyT 3a momomororo CJIO mms Camo3zaiiHATHX 0Ci0, ¥
TOMY YHCJIi HE BUKOHYBATH IIATLKHI omeparlii 3 PaxyHkiB, iHimiioBaHi KimieHTOM NUISXOM HaIiCIaHHS THIATIKHUX
iHCTpyYKUiK y popmi EnexTpoHHNX qokyMeHTiB 3a nonomoroto C/1O ans CamozaiHsaTrX 0ci0, ko KimieHT He oriaTHB
a0o0 He TIOBHICTIO OMIaTUB baHKIBCHKI MOCIYTrH Ha yMOBax, BU3Ha4eHUX J{oroBopom.

10.10.2. BixmoButu B aBTopu3allii HoBoro ocobucroro kiwua y CHO mns CamozaiiHsatux oci6 (y pasi
3acrocyBanHs 3oBHiHbOro EIT) 6€3 mosicHeHHS TPUYUH.

10.10.3. Hagcunaru Knienry 3a nonmomoroto CIO ans Camozaitasatux oci® EnexTpoHHI JOKyMEHTH, a TaKOX
Oynp-aKy iH(opMaIlito, BiJOMOCTI, TOBITOMIJIEHHS, KOIITii JOKYMEHTIB TOIIIO, SIKi CTOCYIOThCS TpaBoBigHOCHH CTOpiH, y
TOMY YHCIIl Y paMKax IbOro JJoroBopy Ta iHIITKUX TOTOBOPIB, YKIAACHUX MK HUMH. BiamoBigai EnekTpoHHI JOKyMEHTH,
iH(opMaIris, BiIOMOCTI, TIOBiIOMJICHHS, KOIIii JOKYMEHTIB TOIIO BBAXAIOTHCS TAKUMHU, 1110 OTpuMaHi KitieHTOM y JeHb
ix HamicmanHs bankom 3a momomoror CJ1O mns CaMo3aHATHX 0Ci0.

10.10.4. TwimiroBatu yknagenHs 3a gonomoror CIIO mis Camo3aiiHsaTux oci6 moroBopis 3 Kiientom (y pasi,
SKIIO YKJIAACHHS BiAMOBIIHUX JOTOBOPIB € MOMIJIMBUM Y paMKax (QyHKOioHampHHX MoxauBocted CHO mms
Camo3zaifHsaTHX 0Ci0).

10.10.5. TIwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xmoya B KHEJIT (y pa3i 3actocyBaHHs
3orimuboT0 EI).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3aC00H, po3po0ieHi s
BrockoHaneHHs pobotn CHO mra CamozaifHATHX 0ci0, a TakoX HoaaTKoBi (yHKIioHaNpHI MoxiuBocTi CJIO mms
CaMo3zaifHATHX O0Ci0, MPOBOAWTH pEriIaMeHTHI POOOTH, MO0 Yac BiJf 4acy MOXe MPU3BOAWTH A0 THMYACOBOTO
npusynuHeHHs: oOciyroByBanHs Kiienra 3a momomoroto CHO mis CamosaiiHsATHX 0cCi0 (Ticis 3ampoBaKEHHs
(aKTUBYBaHHS) BiJIIOBITHUX HOBUX 3aCO0IB 1 I0JIATKOBUX MOKJIMBOCTEH BOHH MOXYTh BUKOPUCTOBYBaTUCS CTOpOHAMHU
0e3 HeoOXiTHOCTI Oyb-TKAX TOAaTKOBUX ITOTOKEHB ).

10.10.7. MoTuBOBaHO i3 MOCWJIAHHSAM Ha MiACTaBH, NepeadadeHi 3aKOHOAABCTBOM Ta/ab0 JloroBopom, He
NpUAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Bix KitieHTa BCTaHOBJICHHS 1 BHKOPUCTAHHS HA HOTO MEPCOHATBHUX KOMIT FOTEpax (Ha SKi
IHCTaJIbOBaHO TIpoTrpaMHe 3abe3redeHHs, mo no3Boisie BukopuctanHs CJO mns CamozaifHATHX 0Ci0) JETiTHMHHAX
BepCiii ornepaniifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOXK BUMaraTH CBOE€YacHE iX OHOBJICHHSI.

10.10.9. 3pmiiicHroBatn 3axoau 3 JlomaTtkoBoro kKoHTpomto (y pa3i HamaHHS KiTieHTOM BiIITOBITHOTO TO3BOITY
(3rogm) y 3asBi mpo 3axoad AOAATKOBOI mMepeBipku). Y pasi orpumanHs Bing KiieHTa 3asBu a00 KIIOMOTaHHS, SIKi
MICTUTHMYTh BiZIMOBY BiJl 3IHCHCHHS TaKUX 3aX0[1iB, baHk mpHIUHsE TX IPOBEACHHS.

10.10.10. ITpm3ynuasatu poctyn Kimienra go C1O mnst Camo3aifHATHX 0Ci0 y TaKMX BUMAAKAX:

— skmo baHk BUsSBUB cripoOu (y TOMY 9YHCII, SKIIO Ma€ Mifo3py MPO BUWHEHHS TAKHX CHPOO) MOPYIICHHS
BUMOT 710 O0e3neku goctymny no CJ1O ans Camo3zaliHsaTiX 0ci0 Ta/abo HEeMPaBOMIPHOI'O AOCTYITY J0 HEl, Y TOMY YKCII 3
METOO 3/IIMCHEHHS HECHAII)KHUX TUIATIXKHUX OIEpalliii;

— KO omeparii, mo 3idcHIoTECS 3 BukopuctanasMm CJIO mans CamozaitHsaTux oci0, Ha aymKky baHky
NOPYIIYIOTH 200 MOXKYTh IOPYITYBaTH Oy Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oyb-IKUX TpeTix ocio;

— sikmo baHk BHABUB cripoOu (Y TOMY YHCII, SIKIIO Ma€ MiIo3py PO BUMHEHHS TAKUX CIPOO) HEMPaBOMIPHOTO
BTpYy4YaHHA B poOOTY eIeKTPOHHO-00UHCITIOBATIBHUX MAIIMH (KOMIT I0TEPiB), aBTOMAaTH30BAaHUX CUCTEM, KOMIT FOTEPHUX
Mepexxk banky, 110 MOXe NPHU3BECTH 10 IEPEUIKOPKAHHS iX HaJeXKHIA poOOTI Ta/abo 10 HEmpaBOMIpHUX il 3
iH(pOpMaILli€t0, IO MICTUTHCS Y HUX;

—3a HassBHOCTI 1HIIMX MiCTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y cepi
0aHKIBCHKOI TisTILHOCTI, y cepi 3anmo0iranHs Ta MpoTH Il Jeramizaliii (BiIMUBaHHIO) JOXO/IB, OACPKAHUX 3JIOUNHHUM
nUIsixoM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30pOi MacoBOTO 3HUILEHHS, y cdepi
BAJIIOTHOTO PeryJtoBaHHs Tomlo), [IpaBunamu miatixxaux cucrem, [IpaBunamu banky i YmoBamu 1orosopy.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIAgKax NPUIHUHEHHS il
00CTaBHH, 110 TIPU3BEIN JIO IPU3YIIMHEHHS JOCTYITY JIO HEl.

10.10.12. Binmosnstu KimieHty y 3niiicHeHH] miaTixauX onepauiii 3a gonomoroto CHO ans Camo3aiHATHX 0Ci0
y BHUINAAKaX HEHAJIEKHOro O(QOpMIICHHs IJIATDKHHUX 1HCTPYKUIH y ¢opmi EnekTpoHHMX ITOKYMEHTIB, HEIOTPHUMAHHS
npasui kopuctyBanHs CJIO mins Camo3aifHATHX 0Ci0, MOpYyIIeHHST YMOB JOrOBOPY (Y TOMY YMC/Il Y YaCTHHI CIUIATH
KOMICIHHOI BUHArOPOM 33 HaJaHHS BIIOBIIHUX OaHKIBCHKUX ITOCIIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camo3saiiuarux oci6 baHk 30008’ A3yeThCs:

10.11.1. VY pa3i npundanns Kiniearom 3axumieHoro (-Hux) Hocist (-B) kiroua (-iB), nepenatu KimieHTy takuii (-1)
Hociii (-1) kioua (-iB) y geHb oopmieHHss CTOpOHAMH aKkTa Ipo Hepeaady 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-iB),
3a ymoBu oriatu Kiientom #ioro (ix) BapTOCTI.

10.11.2. Bectn mpoTokon OOMiHYy AaHUMHM 1 BUKOHYBaTH apXxiBamilo EJEKTpOHHMX JOKYMEHTIB 3rifHO 3
npuiiHiITo0 Y baHky TexHomorie.
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10.11.3. 3niticHioBatu 3axoau 3 KouTpomro aapec BimmpasieHHs (y pasi HamaHHs KiIieHTOM BiAOBiIHOTO
J03BOTY (3roam) y 3asBi mpo 3axodu AOJATKOBOI MepeBipky). Y pasi oTpuMaHHs Bifx KitieHTa 3asB1 a00 KIIOTIOTAHHS,
SK1 MICTUTUMYTb BiIMOBY BiJl 3A1CHEHHS TaKUX 3aX0AiB, baHK MpUMHUHSE iX MPOBEICHHS.

10.12. bank He Hece XKOAHOI BiINOBIAAILHOCTI 3a:

10.12.1. BumneHHS OyIb-SIKHX Jild, y TOMY YHCII 32 BAKOHAHHS IJIATDKHUX THCTPYKIIIH, y BUIIAQJAKaX BYNHCHHS
TaKuX il Ha miacTaBi EJEeKTpPOHHMX NOKYMEHTIB, IpHU OTpUMaHHi sKux mnepeBipka EIl mana ycmimuuii pe3ynbrart, y
TOMY YHCIIi He OyJIO BUSBIICHO MOpyIeHb HiTicHOCTI Takux EIl Ta Oyiio BctaHOBICHO, 1110 CepTUdIKAT KITtoYa € YNHHUM
(y pasi 3actocyBanns Baytpimasoro Ell, BinmoBigHy mepeBipky 3nilicHeHO baHkoMm caMOCTiifHO; y pa3i 3aCTOCyBaHHS
3osuimHbkoro EIl, BigmoBimHy mepeBipky 3xidicHeHo bamkom i3 3amywennsm KHE/IIl mo mepeBipkm craTycy
CeptudikaTa Ki1r04a), a TAKOXK Yy BUNAAKaX, kKonu HaknaneHHs EIl 3pilicHuna oco0a, sika He Mae Jiisl TOro HeoOX1THUX
MMOBHOBaXXE€Hb. Y 3B’S3KY 3 UM, PU3UK HACTAHHS OYIb-SKWX HETaTUBHUX HACITIAKIB (Y TOMY YHCI PU3UK TTOHECEHHS
30WTKIB), TOB’S3aHUX 31 CTBOPEHHSM, HAMICIAHHSAM 1 BUKOHAHHAM BIAMOBIMHUX EJIEKTPOHHUX TOKYMEHTIB,
noknanaerbes Ha KimieHra.

10.12.2. HeBuxoHaHHsI EneKTpoHHMX JOKYMEHTIB, HajxicnaHux Homy 3a gonomoroto CHO mma CamozaitHATHX
0ci0, SKIIO L€ CTaI0Cs BHACIIIOK:

—TIOIIKOKEHHS Ta/abo aedexTiB oOmagnanHs KiienTa ui H0ro HENpaBMIIBHOTO BUKOPHUCTAHHS;

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepekeBOTro 3axucTy obnaaHanHs Kiienra;

—HeHaJexxHoro aoctymy KiieHTa 1m0 mMepexx pyxomoro (MoOiTBHOTO) 3B’s3Ky, Mepexi IHTepHer TOIIO,
nepepruBaHHs 0e3IPOTOBOTO 3’ €THAHHS TOIIO;

—HEe3a/I0BUIPHOTO CTaHy JIiHiil 3B’ 3Ky, BIICYTHOCTI €JIeKTPOEHEPTii TOIIO;

— BIZIMOBU BiJ HaJaHHS BIiNMOBIHUX IOCIYT Yy BHITaIKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIOKEHHSMH 3aKOHOJaBCcTBa (y TOMY YHCII 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISLUTBHOCTI, Y cdepi 3anmodiranHs Ta
mpoTHAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epi BATIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
Horosopom Ta/abo [Ipasunamu banky;

—HeBuKoHaHHs KitieHTOM BHMOT, BU3Ha4eHUX JloroBopom;

—HEMOXXIIMBOCTI HAJIaHHS BiJIIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aiil TpeTix ocil.

10.12.3. HespiiicHeHHsa 3axofiB 3 J0maTKOBOro KOHTPOJIO (y TOMY YHCIi y BHIQJKax NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXIAHOCTI (HOUIIBHOCTI) TpoBeaeHHs [l0JaTKOBOTO KOHTPOITIO).

10.12.4. BinxwuneHHs Ta MOBepHEHHs 0e3 BUKOHAHHS IIATHKHUX IHCTPYKIH y hopmi ENexTpoHHNX TOKYMEHTIB
y pasi, Ko BOHW Haiinuy 3 iHmux [P-agpec koM 1otepi, Hixk Bu3HaueHi Kiientom y 3assi.

10.13. VY Bunajakax BUHUKHEHHS CHIPHUX NUTaHb 111010 BuKkopuctanus C/1O ans Camo3zaiinsatux ocio CTopoHu
HOTOJUKYIOTBCSI BUPINIYBAaTH TakKi MUTaHHS HIISIXOM HEPEroBOpPIiB 3 JOTpUMaHHsAM [Ipouenypu BHpILIEHHS CIOpPIB 3
nutanb Bukopuctanusa CHO mis Camo3aiiHATHX 0Ci0, 110 € JI0AaTKOM JI0 11boro Jlororopy.

10.14.  [ducranmiiine oOCIyroByBaHHS 32 JONOMOro KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxXyBaHHSIM TaKUX

MOB:

10.14.1. 3a momomororo KoHTakT-1ieHTpy MIOAHS TMPOTATOM 24 (IBaIISATH YOTHPHOX) TOJAMH Ha 100y MOXKHA
OTPUMATH/IHILIIIOBATH, 30KpeMa, TaKi MOCIyTrH/omneparii:

- YIIpaBIiHHSA PU3UKaMH HETPaBOMIPHOTO AOCTYIy a0 KapTkoBuX paxyHKIB (30KpeMa, MUISXOM IHII[iFOBaHHS
BHeceHHs1 KapTok 1o Cron-criucky, MpunuHeHHs [ii/BuaaneHHs TokeHiB, TOIIO)

10.14.2.  3a ponomoroto Konrakr-tientpy moans 3 08:00 10 22:00 roj. MOXKHa OTpUMATH/IHIIIIOBATH, 30KpEMa,
TaKi OCITyrH/oneparii:

- oTpuMaHHs iHpopMaIii MoA0 cTaHy paxyHKiB KilieHTiB, BiIkpuTHX y baHKy, 3MIHCHEHNX 32 HUIMH TUTATIHAX
ornepariii;

- oTpuMaHHs iH(OpMaIii 11100 NPUYMH BiAMOBU baHKy Bija 3aiHCHEHHS IUTATIXHUX omeparliid 3a KapTkoBumu
paxyHKaMu;

- YOpaBJIiHHS PU3MKaMM HEMPaBOMIpHOTro JOCTymy 10 KapTkoBHX paxyHKiB (30Kpema, HUISXOM iHII[iIOBaHHS
3MiHH ABTOPU3AIIIHUX JIMITIB, 1HiNliFOBaHHs ButydeHHs KapTok 31 CTon-criucky, moHoBieHHs Jii ToKeHiB),

- OTpPHMAaHHs KOHCYJbTAIIl IOJ0 MOPSAKY HajaHHS baHKIBCBKHUX TOCHYr (y TOMY YHCII HIOAO TOPSIKY
BUKOpUCTaHHs CHCTEM JUCTaHLUIHHOTO OOCIYrOBYyBaHHS, IPOBEIECHHSI IUIaTHKHUX OTepalil i3 3acrocyBanHsaM KapTok
Ta/abo ix pekBi3uTiB, TokeHizauii Kaptok i aktuBanii TokeHiB To1110), iX BapTOCTI 1 HOPSAKY OIJIATH, PEKJIAMHUX aKIii
1 Iporpam JosbHOCTI baHKy TOI110;

- MiATBEpIKEHHS TMPOBEACHHS IUIaTexXy, iHiniiioBanoro KiienTtom wepe3 MoOinpHHMI OaHKIHT, MHOHAKX
BcTaHoBIIeHUH [IpaBuiiamu OaHKy JiMIT, SIKIIO HEOOXiHICTH TAKOTO MiATBEPKEeHH repeadaueHa [IpaBunamu OaHKy;

- IpoJOBXKEHHS cTpoKy operau Celidy (10 naTh 3aKiHYSHHS CTPOKY OpeHIH), 0e3 3minu Ceidy;

- 1HIIIFOBaHHS BCTAHOBJIEHHS HOBOTO CTpOKy openaum Ceiidy (rmicis naTh 3aKiHYEHHS CTPOKY OPEH/U, KOJU
KrieHT nmpocTpounB BUKOHAHHS 3000B’s13aHb 100 noBepHeHHs Ceildy);
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- IHIIIFOBAaHHS NPUITMHEHHS yroau 3 operan Ceitdy 3 0JJHOYaCHUM MPUHHATTAM 3asBH Ha 3[1a4y/TIepe1ady KIoJiB
Bix Cefida TpeTh010 0C000I0;

- opopmiteHHst KimieHTOM JOBipeHOCTI Ha TPETIO 0co0y MO0 KOPHCTYBaHHS/po3nopsmkeHHs Ceiidom, skuii
HanaHuii bankom KiieHTy B THMUYacoBe KOpHCTYBaHHS,

- Bigkpurtsa/3akputTs llotounmx/KaptkoBux paxyskiB Kiienty (mocmyra He Hamaetscs Kimienty, mo €
Camo3aitHsaTOI0 0c00010);

- Iepekas KomTiB (mociyra He HagaeTses Kiienty, mo € CamMo3aiftHATOI0 0c00010);

- 3MiHa paxyHKY JUI1 oBepHeHHs Bxuany;

- IOCTPOKOBE IMOBEpHEHHS Bkiamy (SKmo BigmoBimHUM J[emO3WTHHM MPOTYKTOM BCTaHOBJIEHA MOXKIIUBICTH
JOCTPOKOBOTO MoBepHEeHHs Bkiany);

- BUIYCK JOAATKOBOI MIATiXKHOI KapTku (y T.4. HM(POBOI) 10 paxyHKy Ha iM’s BIacHUKa abo HOro AOBipeHY
0co0y;

- TOCTPOKOBE MpUIMHEHH ai1 KpeauTHO1 JiHii;

- HagauHs KimienTamMu gopydeHs Ais 3A1MCHEHHS omepaniid 3 KyIiBii/IpoAaxy/KOHBepcii iHO3eMHOT BAJIIOTH Ha
BAIIOTHOMY PHHKY YKpainu (mociyra He HajaeTbes KimieHTy, mo € CaMo3aiiHATOI0 0c00010);

- 3mira Homepa mo6inbHOTO ((hiHaHCOBOTO) TenedoHy;

- HagaHHsa KiieHTaMH TOBIJOMIJICHP TPO BCTAQHOBJICHHS YMOBH AaBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY
po3mimenHs: Bknamy/ BiAMOBY Bifl MPOJOBXKEHHS CTPOKY po3MilieHHs Bkiaay/ moBimoMieHb Mpo BTPaTy YMHHOCTI
panime HajaHuMu baHKy MOBIJOMJICHHSIMH TIpO BKa3aHy BiJIMOBY Ta OTpHMAaHHs iHQoOpMamii MI0A0 pe3ysbTaTiB
OTIPAIFOBAHHS TAKHUX MOBIIOMIICHB;

- OTpUMaHHs iH(OopMaIlii 1010 CTaHy 0OPOOKH €JICKTPOHHHUX 3aMOBJICHb II0JI0 OAHKIBCHKUX MOCIYT, MIATIXHUX
orepallii, iHIIUX cepeiciB, iHiNiHOBaHUX 3acobamu CucteM muctaHmiitHoro obciyroByBanHs (MoOiIEHOTO OaHKIHTY
Ta [HTEepHET-0aHKIHTY), Y TOMy 4YucHi iH(popmamii moa0 MPUYUH BiAMOBHU BiJ HaJaHHS TaKUX MOCITYT/3iHCHEHHS
orepartii;

- BcTaHOBJICHH/3MiHa JIiMiTy MUTTEBOTO KPEIUTOBOIO TIEpeKasy.

- 3mina Tapudaoro makery;

- BUITYCK IIATKHOT KAPTKH HA HOBUH CTPOK (TepMiH), BUITyCK AyOITiKaTy TUTaTIHOI KApTKX HA 3aMiHy BTpadeHo1/
MOIIKO/KEHOT IIaTIKHOT KapTKH.

Hananus baHkiBCBKOI MOCITYyry/3MIHCHEHHS OTIepallii, mepekasy KOIITiB/ POAOBKEeHHS CTpoKy opeHau Ceiidy/
BCTaHOBJIEHHS HOBOTO CTpoKy opeHmau Cetidy (0e3 3minm Ceiidy) /moctpokoBe mpunuHeHHs aii KpenuTHoi miHii, a
TaKOX 3/IIMCHEHHS omepallii 3MiHN paxyHKy JJisi IOBEpHEHHsT Briagy/ BUITycK J0aTKOBOI IMIAaTiXHOT KapTKH (y T.4.
1u¢poBol) 10 paxyHKy Ha iM’s BIIacHHUKa abo WOro JnoBipeHy ocoOy/ HamaHHs KiieHTaMu TOpyYeHb JJisl 3M1HCHEHHS
BAJIOTHUX OIlepamid i3 KyIiBIi/mpoaaKy/o0OMiHy 1HO3eMHOI BatOTH/OaHKIBCHKMX MeTalliB/ HamaHHs KitieHTamm
HOBIIOMJICHb IIPO BCTAQHOBJICHHS YMOBH aBTOMAaTHYHOT'O MPOJOBXKEHHS CTPOKY po3mimeHHs Bkiany gepe3 Konrakr-
LEHTP MOXKE 3JIIHCHIOBATUCS 32 YMOBH:

- Knient inentudikoBanuii Ta BepudikoBannii bankow;

- MOXJIMBICTh HaJaHHS Takol mociyru nepenbauena [IpaBminamu banky Ta He CynepeduTh BHMOTaM
3aKOHO/IaBCTBA;

- 32 HasABHOCTI y baHka JijIs IbOT0 TEXHIYHOT MOXKIIUBOCTI;

- HaganHa Kiienrom no baHky BiMOBiTHOTO TOKYyMEHTA OO iHIIFOBaHHS/3/iICHEHHS oreparii (TuiaTixKHOi
IHCTpYKIIii/ 3asBW/ OpydYeHHs/ MOBIAOMIICHHS, 1HIIIOTO TOKyMeHTa (3a HeoOxigHocTi)), mianucanoro KEII B mopsaky
Ta croci0, BU3HAYeHUMH 3aKOHOIaBCTBOM, ¥ MOBaMU JIoroBopy Ta/abo [paBunamu banky.

3 MeToro 3a0e3NedyeHHs] HAIEKHOrO0 HaJaHHsS bBaHKIBCHKHMX MOCIyT, mepeadadyeHuX LUM HiAMYHKTOM YMOB
noroBopy, bank Moxke 3acTocoByBaTH BineoBepudikamiro Kimienra 3rigHo 3 [Ipasunamu banky.

10.14.3. 3 meToro oTpuMaHHs nociuyr, nepeadadenux . 10.14.1, 10.14.2 uux YMOB A0roBOpY 3a JOIOMOI0I0
KoHTtakT-11eHTpy HEOOXiJHO BUNHHUTH OJIHY 3 TAKHX JIil:

— 3arenedoHyBaTH 3a Oy/1b-sKUM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0MITOBHO IS I3BIHKIB HA TEPUTOPIT
VYkpainu 3i cramioHapHux tenedoniB), +38-044-247-38-38 1 +38-044-344-98-02 (3 omuiatoro 3rigHO 3 Tapudamu
oreparopiB);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBimomiieHHA 3a jgomomoroio Caiity banky (BeO-ctopinka «KoHTakT-nieHTp. 3BOpOTHHI
3B’5130K») a00 3aco0aMM €JeKTPOHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (ued KaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKJIFOUHO 3 METOIO OTPUMAHHSI KOHCYIIBTAIIN 1110J10 TOPSIKY HajaHHs BaHKiBCHKHUX MOCIYT).

10.14.4. Sxmo npu orpuMaHHi nocnyr, nependavennx 1.10.14.1, 10.14.2 uporo JloroBopy 3a JONOMOIOIO
Konrtakt-ienTpy BinOyBaTHMeThcs 0OMiH iH(pOpMaliero 3 0OMEKEHUM AOCTYIOM (y TOMY 4YHcii iHopMalieto, 1110
MICTUTh OAHKIBChKY TAEMHHUIIIO Ta/ab0 MEPCOHAJIBHI JaHi), Ta/ab0 yNpaBliHHS PU3MKAMH HEIIPABOMIPHOTO AOCTYITY JI0
KapTkoBux paxyHKiB, HeOOXiTHUM € ITOTIEPEHE BCTaHOBIEHHs ocoOu Kitienra.

s BctaHoBieHHs cBO€i ocobu KiieHT moBuWHEH MOBiOMUTH onepatopy KoHTakT-LeHTpy CBOi NepcoOHaNbHI
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JlaHi (1aTy HapOLKEHHS, ITaCITOPTHI JaHi TOIIO), a TAKOXK CIIOBO-ITAPOJIb, BKa3aHe y MoAaHii 1o banky muceMoBii 3asBi.
Kpim Toro, Ha 3anut oneparopa Konrakr-mientpy KimieHT 3000B’s13aHUH MMOBIIOMUTH HOMY JOIATKOBY iH(POPMAITITO IS
il mopiBHsAHHS 3 iHpopMartiero moao Kiienta, sika 30epiraetecst y banky (y ToMy umcni iHQopMallito, Mo CTOCYEThC
paHilie BUKOHAHMX OIlepalliii i3 3acTocyBaHHAM KapTok Ta/abo iX pekBi3uTiB (3a HasBHOCTI KapTKoBOro paxyHKy
KitienTa)). [Ipu BcranoBiienHi ocobn KirieHTa TakoX MOKe TepeBipsATHCS, YU 30iracTbess HOMEP, 3 IKOTO TeNeOHYIOTh
1o Konrakr-uentpy, 3 Homepom mo6insHoro tenedony ta/abo HomepoM TenedoHy (OCHOBHHM/JIOAATKOBUM HOMEPOM
MOOiIBHOTO TenedoHy, HoMepaMu poO0YOro/JOMaITHBOTO Tene(oHy), 3a3HaueHUM y 3asBi PO MPHUEAHAHHS TAKOTO
Kiienra.

[locmyrn B Mexax AMCTAHIIIITHOTO OOCITyTOBYBaHHS 3a JomoMoroio KOHTakT - meHTpa HamaroTbes baHkoM
BUKJIIOYHO TICHS YCHIIIHOTO MNPOXOMKEHHs npoueaypu ineHtudikanii y KoHTakT-UeHTpi BIINOBIZHO 10O
3akoHomaBcTBa, YMOB noroBopy Ta [IpaBun banky. byns-sKy ocoOy, mo BukopucTana inentudikamiiai qani Kimenrta
Ta Tpodnura ycmimHy igeHtudikamito y KontakT-mentpi, bank 6e3ymoBHO BBaxae KiieHTomM 1 He Hece
BiJINIOBIIAJIBHOCTI 3a JIii Takoi 0COOM, SKIO Taki Jii OymyTh ockap:KyBaTuch KitieHTOM.

— Omneparop KoHTakT-1IeHTpY BiIMOBISE y HaJaHHI HOCITYT/pO3TISAlI 3BEpHEHHS OO0 HAJAAHHSA TOCIYTH,
30KpeMa, ajie He BUKJIIFOUHO Y TIPOJIOBXKEHHI CTpoKy opeHau Ceiia/ BctaHOBIEHHS! HOBOTO cTpoKy opeHnu Celidy (6e3
sminu Ceiidy) / npununenHi yroau 3 operau Ceiidy 3 0MHOYACHUM MPUIHATTSAM 3asBH Ha 3/1a4y/miepenady Komruiekry
kimouiB Big Celidy Tpethoro ocoboro / Bigkpurti/3akputTi [loTourmx/KapTtkoBux paxyHnkiB Kiienty/ odopmueHHs
KiienToMm foBipeHOoCT Ha TpeTio 0co0y 111010 KOpUCTyBaHHS/po3nopsmkenns Celidom, sikuit Haganuii bankom Kiienry
B TUMYacOBe KOPUCTYBaHH:/ 3/IIHCHEHHI MepeKa3iB KOWITiB/ 3MiHI paxyHKY Jisi IOBEepHEHHsT Brimanay/ m1ocTpokoBOMY
nmoBepHeHHI Bkiamy/ BUIYCKYy AOAATKOBOI TUTATIXHOI KapTKW/ MOCTpOKOBOMY mpumuHeHHI mii KpemutHol miHii/
3[ifiCHEHHI BaJIIOTHUX OTEpaLii i3 KyIiBii/mpoaaxxy/00MiHy iHO3eMHOT BamtoTh/0aHKIBCHKUX MeTaie/ 3mMiHi Homepy
MoOinbpHOTO ((piHaHCOBOro TenedoHy)/ BCTAHOBICHHI YMOBHM aBTOMAaTHYHOTO NPOJOBXKEHHS CTPOKY PO3MilIEHHS
Bxnany (y Tomy dmcii Moke He peecTpyBaTu 3BepHeHHs KitieHTa), sIKIio moBigoMieHa omnepatopy KoHTakT-1ieHTpy
iHdopmartis He Bignosigae indopmarii momo Kiienra, sxa 30epiraetbest y banky, skio Ha IyMKy orneparopa Konrtakr-
LEHTPY TaKoi iHpopMallii HOMy HEIOCTaTHBO ISl HAJIGKHOTO BCTAHOBJICHHS 0ocoOu KitieHTa Ta/ab0 HaJlaHHS MOCTYTH,
a TaKOK B IHIIMX BHUITAIKaX, BU3HaueHHX [IpaBramu banky (30kpema, sIKIIo HOMep, 3 IKOro TenedoHyroTh 10 KoHnTakT-
HEHTpyY, He 30iraetbes 3 Homepom MoOinsHOTO / HOMEepoM TenedoHy (OCHOBHHM/IOAaTKOBUM HOMEPOM MOOITEHOTO
TenedoHy, HoMepaM# poboUOro/IOMaIIHBOr0 TeledoHy), 3a3HaueHnM y 3asiBi Mpo NpueaHaHHs Takoro Kiienra). Y
Takux BUMaakax KiieHT moBuHeH 3BepraTucs 10 baHky B iHIII criocoOM, BU3HAYEHI Y MOBaMHU JOTOBOPY, Y TOMY YHCIi
IIIIXOM MOJaHHs 10 banky muceMoBHX 3as1B. baHk He 3000B’13aHMI TTOSICHIOBATH MOTHUBH CBO€T BIZIMOBH BiJ HaTaHHS
BIJIMIOBITHUX MOCIYT 3a JONOMOT00 KOHTaKT-IICHTPY.

10.14.5. 3 wmeror minTBep/keHHS Tpuiiomy KoHTakT-ieHTpoM moBigomiieHHS Jlepkaresst OcTaHHIN
NOBHHEH OTpUMAaTH Bij oneparopa KOHTakT-LEHTpY peecTpaliiiHiii HOMEp CBOTO ITOBIJOMJICHHS Ta 4ac BHECEHHS
Kaprku no Cron-cimcky (y pasi, SKIIO HOBIIOMIEHHS cTOCY€eThesi BHeceHHs KapTku o Cromn-cnivcky). B iHmomy pasi,
TaKe IMOBiJIOMJICHHSI BBAXKAETHCSI TAKUM, [0 HenpHiiHATe bankoM.

10.14.6. Biamogizi Ha 3BepHeHHS 10 KOHTAaKT-IIeHTPY MOXYTh HaJaBaTHCs 3ac00aMu Telle(hOHHOTO 3B’ SI3KY
1 eleKTpoHHOI oIty (e-mail), a Takoxk y Oyb-saKui iHmKH crocid 0OMiHy iHQOpMaIi€to, BCTaHOBJIeHHUH J[oroBopoMm.

10.15. [ucraniiitHe oOciyropyBaHHs 3a jonomorot Caiity BaHKy 3/iHCHIOETBCS 3 YpaxyBaHHSM TaKUX

YMOB:
10.15.1. 3a gomomororo CaiiTy banky Mo>kxHa OTpUMAaTH MOCIYTH LIOAO:

— iH(popManiiHOro 00CIYrOByBaHHS, Y TOMY YUCIi Y YACTHHI OTPUMAHHS YUHHAX YMOB JOTOBOPY (30Kpema,
Tapudurx makertiB), iHhOpMaIii MO0 MOCIYT, SKi HaJalOThCs baHKOM, OTOJIONIEHE i MOBiAOMIIeHp baHKy (y ToMy
YHCHl 100 3MiHM YMOB JIOTOBOpY), 1HCTPYKIi#M mojo peectpamii y CrcreMax JWUCTAHIIHOTO 0OCIyroBYBaHHS,
PEKIaMHUX aKIlii i mporpam JosuIbHOCTI baHKy To1110;

— 00cIyroByBaHHS y Meax iHIINX (QYHKIIOHATBHUX MoxIuBocTel CaiiTy banky.

10.15.2. 3 metoro obciyroByBanusa Kiienra 3a gornomororo Caiity banky HeoOXiZHO BiIKpUTH BiAMOBITHUHA
BeO-caliT (HeoOXiHMII HOTO PO3JLI), a TAKOXK, SKIIO HOro (PyHKIIOHAIIOM BUMAaraTUMEThCsS BUMHEHHS IHIIHMX JTii, —
BYMHUTH yCi TaKi Jii.

10.15.3. V¥ Bumazkax, npsMo nepeadadueHux YMOBaMH JIOTOBOPY, 3asiBH PO HaAaHHS OaHKIBCHKHUX MOCIYT
Ta iH11 33884 70 JloroBopy MoxKyTh OyTH ojaHi 10 banky y Burisiai EnekrpoHHOro 1oKyMeHTa 3a JOIMOMOT010 3ac00iB
JTUcTaHIiiHoro obciyropyBanHs depe3 Caiit banky, 3a yMOBH, 10 Taka MOJMJIMBICTH OOMIHY JIOKYMEHTaMH
nepeadayeHa BIAMOBITHUM yKjIaaeHUM Mk bankom Ta KiieHTOM 10roBopoM (CKITaAeHOI 3asBOIO JI0 IMX YMOB
JIOTOBOPY).

11. Po3mimenns Bkaaais

11.1. PosmimeHHs koxxHoro Bknany 31iiCHIOETbCS 3 YpaxyBaHHIM TaKUX YMOB:
11.1.1. lo MoMmeHTy iHilitoBaHHA po3MmimeHHss Bxnagy KiieHT 3000B’s3aHUII YBa)XKHO O3HAHOMHUTHCS 3
napamMeTrpaMy i ymMoBamu JIeTO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
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MOBMHEH MojaTH 10 baHky 3asBy npo HagaHHs BaHKIBCHKOI MOCIYIH 3 PO3MIIICHHS BKIaAy, CKIAACHOI 3a (hOpMOIO,
BH3HAYCHOIO0 baHKoM (11asi — 3asBa mpo po3MIIeHHS BKJIATy). 3asBa PO PO3MIMIECHHS BKIAAY MOJAETHCS (CKIATAETHC)
y MOPSAKY MoJaHHA (CKIaZeHHs) 3as B PO NpUETHAHHS, BU3HAYeHOMY Y 1. 1.6 YMoB norosopy. llpu npomy, y pasi
NoJaHHs 3asiBU PO PO3MILIECHHS BKIaLy Y BUTIISAI EJEKTpOHHOTO JOKYMEHTa, Y BUIIaIKy HeoTpuMaHHs baHkoM Bin
Korienra Bkazanoi 3asBu 3 HakinagaeanM Ha Hei KEII Kirienta no 23:30 roa. 3a KHiBCHKUM 9acoM B JCHb 11 HalpaBIICHHS
bankom Kiienty, Ta/abo HasBHOCTI y baHka 3ayBakeHb 10 Hei (B migTBepIkeHHS 4oro baHk Hajcumae MUCHMOBE
noBigomieHHs1 KiieHTy He mi3Hille HAcTymHOro poOo4oro IHS 3 jAaTH ii oTpumanHs bankowm), Taka 3asBa mpo
PO3MIIIEHHS BKIIATy BBOKAETHCS HE CKIIAEHOI0 (HE YKIaIeHO0) Ta HeHaaaHoto KiieHTom, He moropkeHoo bankom,
B3a€MHI TIpaBa Ta 000B’s13ku y CTOPiH BiAMIOBIAHO 10 TaKOi 3asBH PO PO3MIIIEHHS BKIIQAy HE BHHUKAIOTb.

VY KOXHOMY NpUMIpPHUKY 3asiBH IMpo po3MillleHHA Bkiaaay KilieHT MOBHHEH 3a3HAYUTH OOpaHHl HUM
Jleno3uTHUI MPOMYKT, a TAKOXK BIJMOBIAHO 10 00paHOro HUM J[eMmO3UTHOTO MPOAYKTY OCHOBHI YMOBH PO3MIIIIEHHS
Bxmanmy (cymy i Bamoty Briiagy, CTpok po3MimieHHs 1 TepMiH MOBEepHEHHS BKitay, cTaBKy /15l HapaxyBaHHS IMPOLIEHTIB
Ha Bxuian, ymoBu noBepHeHHs Bkiany i BUtuiaTi mpoueHTiB Ha Bkian Tomo).

3a Bumoroto banky KiieHT 30008’ s13aHM# 101aTKOBO 0 3asBU MPO PO3MIILIEHHS BKJIa1y HaJaBaTH JOKYMEHTH
1 BimomocrTi, fAKi 3rigHO 3 BUMoramu 3akoHomaBcTBa 1 IIpaBun banky meoOximui mus Inmentudikarmii, Bepudikarmii i
Busuenns KiienTta, a TakoX sl BXKHTTS baHKOM I1HIIMX 3aXOMdiB, CHPSIMOBAaHMX Ha 3amoOiraHHS Ta MPOTHIIIO
neranizanii (BiIMUBaHHIO) TOXOJIB, OACPKAHUX 3JIOYMHHHUM HIISXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIODKEHHS 30p0Oi MaCOBOTO 3HHIIICHHS.

Kiienr moxe Hagatm 10 baHKy 3asBy mpo pO3MIIIEHHS BKIAAy 3a JOMOMOTror MoOIThHOTO OaHKIiHTY,
nignucany npoctuMm Enekrponnum mimnucoM Komienrta. i mianucaHHs Ta MOAaHHSA A0 BaHKy BianoBimHOT 3asBH
Kiient y MoGinpHOMY GaHKIHTY iHIIIFOE€ 3aMOBJICHHS TaKkol mociyrH, micist yoro Kiienty Ha ioro Homep MoGinbpHOTO
(dinancoBoro) tenedony Hagxoautb Hamicnmanuii bankom OTP-mapons. [licas BBegenns Kiientom OTP-mapons ta
MiATBEP/DKEHHS BKa3aHOTO BBEJICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KA€ThCS MiAMHCAHOIO MPOCTHM
Enexkrponnum mianucom. Hamana Kiientom y Burisaai EnekTpoHHOro JTOKYMEHTY BiATOBiIHA 3asBa 30epira€ThCsi B
banky y Burnsai EnekrpoHHOTO MOKyMEHTY, ii Komisi Moke OyTH HagaHa baHKOM Ha marepoBOMY HOCIT Ha 3aluT
KitienTa. 3aMOBNIEHHS TOCITYTH 13 pO3MIIIEHHS BKIAAY 3a JOTOMOroo MoOinsHOTO OaHKiHTY 37ilicHIoeThes KitieHToM
0CcOOMCTO, 3aMOBJICHHSI Mi€l IMOCIYTH YIOBHOBaXCHUM IpeAcTaBHUKOM KiieHTa (B T.4. 3a JOBIPEHICTIO) HE
31IHCHIOETHCSL.

Posminiennst Briragy moske 37iHiCHIOBATHCS y IHIIOMY IMOPSIKY Ta CHOCiO, BU3HAYEHI YMOBaMHU JIOTOBOPY
ta/abo [IpaBunamu banky.

3asiBa Mpo po3MillleHHs BKJIaay MOKe OyTH mojaaHa dyepe3 KoHTakT-eHTp y BUMAJKY, SKIIO TaKa MOYKJIUBICTb
nepenodavena [IpaBunamu banky Ta HassBHOCTI y BaHka Ut IbOTO TEXHIYHOT MOXKJIMBOCTI, @ TaKOXK y BUIAJKY, SKIIO
Kiienr OyB panime ineHtudikoBanuii ta BepudikoBanmuii bankom. Taka 3asBa HamaeTbes y MOPS/IKY Ta y crociO,
BusHaueHi [IpaBunamu Oauky. Ilonoscennsn yvozo aosauy Oirome Ha nepiod i 00 3aKIHYEHHA 80EHHO20 CHIAHY 6
Ykpaini.

11.1.2. OG0B’sI3KOBMMH YMOBaMHU YKJIaJaHHs 3asBU Ipo po3MiuieHHs Bkiany € HasBhicte y Kirienta
BigkpuToro KapTkoBoro paxyHky y BajlroTi, sIKa BiIIOBiZia€ BatOTi JIeMO3UTHOTO paxyHKY, 110 BiAKPUBAETHCS, SIKIIO
iHIIE HEe BU3HAYECHO YMOBAaMH J{€MO3UTHOTO MPOIYKTy Ta/abo BUMOraMH 3aKOHOJABCTBA. SIKIIO B JI€Hb MOBEPHEHHS
Brxiiagy Ta HapaxoBaHux npoueHTiB Ha Bxman, Kaprkosuii paxynok Kiienta, 3a3HaueHuii B 3asiBi Ha po3MilIEHHS
Bxuagy Oyae 3akputo, TO 3asBa npo po3mileHHs: Bkiiagy BBaXKaeThes MPOJOBKEHOI0 Ha yMoBax Bkiany Ha BUMoOry
(sxmro ymoBamu Jlemo3uTHOro MPOIYKTY TependaueHo MoBepHEeHHs Bkiamy Ta HapaxoBaHMX IMPOIEHTIB Ha Bkian
BUKJIIOYHO Ha KapTKOBWMIA paxyHOK), SIKIIO iHIIE HE BCTAHOBJICHO 3asBOIO Mpo po3MimeHHs Bxiamy. Ilpoumentn Ha
Bknan 3a Bkiiajgom Ha BUMOTY HapaxOBYIOTBCS 3a JIif040I0 B BaHKy NMpOLIEHTHOIO cTaBKOIO Ut Bkiamy Ha BUMOTY,
SKIIO iHIIe He 00yMOBIIEHO 3asBOt0 Ipo po3mimieHHs Briany. [ToBepuenns Briany 3ailicHioeThest BaHkoM B mopsiky,
nepeadadeHomy 11.11.4.2.8 YMoB 10oroBopy, SKIIO iHIIE HE 00YMOBJIEHO 3asiBOIO PO PO3MIILIECHHS BKIIaTy.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 10 HajmaHoi KiieHToMm 3asBu mpo po3MilleHHS BKIAAy Ta 1HIIHX
JIOKYMEHTIB 1 BITOMOCTEH (SKIIO0 BUMArayiocs ix HaJaHHs), a TAKOX 3a BIJICYTHOCTI TIJICTaB JIJIsl BIIMOBH BiJl
BiIKpUTTS KiTi€eHTy BiANOBIAHOTO BKJIAJHOTO (JIEMO3UTHOIO) paxyHKa, BU3HAYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu banky, bank Binkpuae Kiienty /leno3utHuii paxyHok

11.1.4. Jaroro BinkpuTTs Jeno3uTHOTO paxyHKy € JaTa CKJIaJeHHs 3asBU PO PO3MIilLIEHHS BKJIaLy.

11.1.5. Homepu Jlemo3utHUX paxyHKiB i PaxyHkiB jans oOciyroByBanHs BkianaiB MoxyTh OyTH 3MiHEHi
baHKOM B OJIHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXiIHOCTI OTpuMaHHs 3roau KitieHTa Ha BHECCHHS BiAMOBIAHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB ans oOcimyroByBanHsi BxianiB bank nosinomisie Kiienra y
MOPSIJIKY, BCTAHOBIICHOMY Y MOBaMHU JIOTOBOPY (i3 3a3HAYCHHSIM Y TaKHX MTOB1IOMJICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB
TaKUX PaxyHKIB 1 JJaT, 3 SIKUX BOHU 3aCTOCOBYIOTBCSI). 3 MOMEHTY 3MiHHM HOMepiB Jleno3uTHUX paxyHKiB, PaxyHKIB Jist
oOciyroByBaHHs1 BkJa/iiB HOMepH TakuxX paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa, 10 yBaru He npuiiMaroThCsl.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy 3aiiicHioeTbes
baHkoM y BaNOTi TAKHX PaxyHKIB.
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11.1.7. 3a Jleno3uTHUMHU paxyHKamH 1 PaxyHkamu [1si 00CIIyroByBaHHs BKiiagy BUMHSIOTHCS OIeEparlii, sKi
BCTAaHOBJICHI 3aKOHOJIABCTBOM 1 JloroBopoM (i1 paxyHKIB TaKOTO BHAY), 3 JOTPUMAHHSAM IIPH iX BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOAABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku mis oOciyroByBanHst BkiiaaiB y TaKHX BHIIAAKAX:

— SKIO KOWITH He OynyTh BHECEHI Ha J[eMO3WTHHI paxyHOK B CTPOKH, BU3HAauYeHi yMOBaMH Jleno3uTHOro
HIPONYKTY;

— skmo 3 [eno3uTHUX paxyHKiB i PaxyHkiB amns oOciyroByBaHHsI BkmaziB BigmoBiAHO CIMCAaHO YCi KOLITH,
0 OOJNIKOBYBaTUMYThCSI Ha HHX Ha MOMEHT TaKOTO CIMCAaHHS, 3 IiJICTaB, BU3HAYEHWX 3aKOHOIABCTBOM Ta/abo
JloroBopoM (y ToMy 4mcIIi 3 MeTOrO noBepHeHHs Brnanis Kiienry);

— 32 HagBHOCTI JUISI IHOTO 1HIITMX TiACTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/ab00 YMOBaMH TOTOBOPY.

11.1.9. JokymeHTamu, 1110 MiATBEP/DKYIOTH BHECCHHS By Ha Jlemo3uTHUI paxXyHOK i MOBEpHEHHST baHkoM
Bxanmy € BimmoBinHi OaHKIBCHKI JOKyMeHTH, odopmireHi bankowm 3rigHo 3 BuMoramu 3akoHonaBctsa i [IpaBun banky
(BHECEeHHS, ITOTIOBHEHHS 1 3MEHIIIeHHA Bkiamy miaTBepmKyeThes, 30KpeMa, KBUTAHIIE0, BUMHCKOIO 3 Jlermo3uTHOTO
paxyHka).

11.2. Buecennst Bkiazy i 3MiHa HOTo po3Mipy 3/IiIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KOIITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JIJIsl IOTIOBHEHHsT BKiany, 3MiHCHIOETBCS
KitieHToM roTiBKOI0 Ta/ab0 y 06€3roTiBKOBOMY MOPSAKY LUISXOM IepepaxyBaHHs 3 IHIIOTO BKJIAHOTO (JICHO3UTHOTO)
paxyHka Ta/abo morouHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAUYEHO YMOBAaMHU BiJMOBIAHOTO Jlemo3uTHOTO
MPOAYKTY Ta/abo BUMOTaMH 3aKOHOJaBCTBA.

11.2.2. Buecenns komriB Ha Jlemo3WTHWil paxyHOK, Yy TOMY YHCII IJisS TIONMOBHEHHS Bkiamy, moxe
3IifICHIOBAaTHCS NUISIXOM 3apaxyBaHHs Ha HHOTO KOWITIB, IO HamiiayTh no banky Ha im’s KiienTa (i3 3a3HaueHHSIM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bij iHIIOI 0COOM, 32 BUHATKOM BHITAJKIB, KOJM TaKe 3apaxyBaHHS CyIepEeUnTHME
BAMOTraM 3aKOHOJIaBCTBA.

11.2.3. Inem BHeceHHs Bruiagy Ha Jleno3uTHHII paxyHOK BBa)KA€ThCs JCHBb 3apaxyBaHHS Ha Jlenmo3uTHWi
PaxyHOK KOIIITIB y CyMi IEPBUHHOTO po3Mipy Briany, 3a3naueHiil y 3asBi mpo po3MillieHHs BKIaay. JJHeM MONoBHEHHS
Bxuiagy BBaXkaeThcs IeHb 3apaxyBaHHs Ha [lemo3uTHUI paxXyHOK KOIUTIB y CyMi BiAIIOBITHOTO IIONOBHEHHSI.

11.2.4. Cyma Bxinany Ha Jlemo3uTHOMY paxyHKy MoiKe 301IbIIyBaTucsi ab0 YacTKOBO 3MEHIITYBATHCS
Kitientom, sikino e nependadeHo BiAMoBigHUM Jleno3uTHUM mpoaykToM. IIpy yacTkoBOMy 3MeHINICHHI Bxiamy Ha
Jeno3uTHOMY paxyHKY NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOIrO 3ajMIIKy, BU3HAYEHOTO
ymoBamu Jlermo3uTHOTro mpoayKTy, oOparoro KiieHToMm.

11.3. Ctpok po3MinieHHs: Bxiaay BU3HaYa€Thes 3 ypaxXyBaHHSM TAKUX YMOB:

11.3.1. [louaTkoBuii CTPOK po3MilieHHsT Bkiaay i mo4aTkoBuii TepMiH TOBepHEHHSI Bkilaay BH3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKJIAAY 3 YpaxyBaHHAM yMOB J[ero3uTHOro nponykry, oopanoro Kiientom.

11.3.2. TIpu po3minieHHi Bkiagy Ha cTpok, mo nepesuilye 367 KaleHIapHHUX JHIB, LI CTPOK NOJIISETHCS Ha
NepioM, BU3HAYCHI 3TiHO i3 3asiBOIO MPO pO3MilleHHs BKIaaAy. KoxxHuil 13 BIAMOBIIHUX MEPiOiB, Ha SKI MOAIICHO
CTpOK po3MimieHHs Bkiagy, mig gac #oro nii imMenyerbes «llotounum mepiogom». llepioam, siki mepemyBanm
[Morounomy nepiony, iMeHyr0ThCs «IlonepeHiMuU TepiogaMmuy.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHChH Yy pasi, SAKIO 1€ MepeadadyeHo yMOBaMHU
Heno3utHoro npoaykry, oopanoro KiieHToM, y BiIOBIZHOCTI IO YMOB Takoro MpPOAYKTY i 3asBU MPO PO3MIILEHHS
BkJany. KieHTy Moke OyTH BCTaHOBJIEHA yMOBAa aBTOMAaTHYHOTO NMPOAOBXKEHHS CTPOKY po3MilleHHs Bkuany y pasi
3BepHeHHs KiienTta 1o banky, y Tomy uncii 10 KoHTakT-leHTpy, Y MOpsAKy, BU3HAYEHOMY Y MOBaMH JOTOBOPY Ta/abo
IIpaBunamu basky.

11.3.4. lllopa3y mpu MPOJOBXKEHHI CTPOKY po3MimleHHs Bkiagy HOBHM TepMiHOM MOBepHEHHsS Bxmamy
BB2)KAEThCA TEPUIMK KaJlCHIAPHUI JIeHb, HACTYITHHUI 32 OCTaHHIM JIHEM IMOBEpHEHHs BKiaay, BCTAaHOBJICHUM IPH
po3MinieHHi Bxmagy abo mim dac 4eproBoro moneperHbOro MPOJOBKEHOTO CTPOKY po3MimieHHs Bknamy (micis
KO>KHOTO IPOAOBXKEHHsSI CTPOKY po3MilleHHs Bkiaay modaTkoBa TpHBaJicTh IBOTO CTPOKY 1 MOYATKOBHHM TEPMiH
noBepHeHHs Bxiiany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKJIaLy, 10 yBaru He 6epyTbes).

11.3.5. ABromMaTHyHe IIPOJOBKECHHS CTPOKY po3MmilieHHs Bxmamy BianosigHo 10 1m.11.3.3 He 3MiiCHIOETHCS
B pa3i HacTaHHsS Xo4a O OnHi€T 3 TTOJIii:

11.3.5.1. orpumanHs Bix KitieHTa OBiIOMIIEHHS TIPO BiIMOBY BiJl IIPOIOBXKEHHS CTPOKY po3minieHHs Briamy/
obpanus KiientoM QyHKIIT BiZIMOBH BijJi aBTOMaTHYHOTO TPOJIOBXKEHHS CTPOKY po3MmileHHs Bxiany B MoOimsHOMY
OaHKiHTY;

11.3.5.2. npuiinsatra bankom pimeHHs npo 3MiHy yMOB JIemO3UTHOrO NPOAYKTYy B YacTUHI CKacyBaHHS
ABTOMATHYHOTO TMPOJIOBKEHHS CTPOKY po3MilieHHsl Bkiany (B TOMy YHCIHI, SIKIO MOXKITHBICTH MPOJOBKEHHS CTPOKY
po3miimienHss Bkiaay nepenbadena B 3asiBi Ipo po3MilleHHs Bkiaay). bank mosimomisie Kiienta mpo BiamoBinHe
pimeHHs nusixom, mo Bu3HadeHud Kiienrom B OnuTyBadbHUKY Ta/ab0 HUIAXOM po3MimieHHs iHpopmauii Ha CaiTi
banky, Ta/abo y Bunuckax npo ctan [lotoununx, Jlenozutaux ta KapTkoBux paxyHkiB, PaxyHKiB aj1st 00CIyroByBaHHS
BKJIQJIiB, Ta/ab0 Ha iHpopMaIiifHUX CTeHAax B ycTaHOBaxX baHky, Ta/a0o0 B iHImmi crioci0, Ha BUOip banky;
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11.3.5.3. npuitHarTss baHkoMm pillleHHs Npo NpUNMHEHHS aii JIemo3WTHOro NpPOAYKTY, Ha yMOBaX SKOI'O
po3MimieHo Bxiazg (B TOMy 9uCIIi, SIKIITO MOMIIMBICTE TPOJAOBKEHHS CTPOKY po3MimeHHs Bxiaxy nepenbadena B 3asBi
PO po3MillieHHs BKIany). bank mosinomisie KitienTa npo BiAMOBIgHE PIlICHHS MUIIXOM, 10 BU3Ha4YeHui KitieHTOM B
OnutyBanbHHUKY Ta/abo0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunuckax mpo ctal [loTounux,
Jeno3utHnx Ta KaprkoBux paxyHkiB, PaxyHkiB mist 0OcayroByBaHHS BKIIaZiB, Ta/a00 Ha iH(GOpMAIifHIX CTEHIaX B
ycraHoBax banky, Ta/abo B inmmii cioci0, Ha BuOip baHky;

11.3.5.4. orpumanHs iHpOpMaLii Ipo cMEPTh BIaCHUKA [leMO3UTHOTO paxyHKy (HAJICKHUM MiITBEPAKCHHIM
HACTAaHHA ITi€1 TOi1 BBAXXAIOTHCA, 30KpeMa, OyAb-Ki 3 TAKMX OTPAMAaHNX baHKOM JOKYMEHTIB: IOBIJOMIICHHS OpTaHiB
JepkaBHOI Bmagu Ta/abo MICIEBOrO CaMOBpSAYBaHHS Ta/ab0 HOTapiyciB 3 BiAMOBIAHOIO iH(pOpPMAIl€r0, KOl
JOKYMEHTIB, IKi CBiTuaTh Mpo cMepTh KitienTa).

11.4. IloBepHeHHs Bkuany 3AiHCHIOETbCA 3 YPaxyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexHocti Big ymoB J[lemo3utHOro mpoaykry, obpanoro Kiientom, Bxmam posmimryerscs 3
MOXJIMBICTIO 200 0€3 MOXJIMBOCTI MmoBepHeHHs Bxknamy KiieHTy Ha #loro BUMOTY 1O CIUTUBY CTPOKY PO3MIIICHHS
Bxuiany 1 HacTaHHs TepMiHy OBepHeHHS Bkiany.

11.4.2. TloBepHenHs Bknany / wactiH Bknamy no crimuBy CTpOKy po3MmilieHHs Bkiany i HacTaHHS TepMiHY
noBepHEHHs Brilanxy BBaXKaeThCsl JOCTPOKOBUM 1 3[iIICHIOETbCA BaHKOM y TaKUX BUIIAAKAX:

11.4.2.1. YV Bunaaky, SKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJICHOT'O BiAMOBIAHUMH yMoOBam# JlemO3UTHOTO
MPOAYKTY, Ha Jleno3uTHHi paxXyHOK He OyIyTh BHECEHI KOIITH Y CyMi IEPBHHHOTO po3Mipy Bxiany, 3a3HadeHii y 3asBi
PO PO3MIIIEHHS BKJIaay. Y LbOMY BHUIAIKy IOCTPOKOBOMY IIOBEPHEHHIO MiJUIAra€e ycsi CyMa KOUITIB, ILIO
00TiIKOBYBaTUMEThHCSI Ha Jleno3uTHOMY paxyHKy (mpoTsrom nepmioro OrnepamiifHoro aHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BIJIITOBIHOTO CTPOKY).

11.4.2.2. Slxmo Bxnam po3milieHO 3 MOMIHBICTIO JOCTPOKOBOro moBepHeHHA Bkmamy Kiienty (Ha #oro
BUMOT'Y) — y BUNIaaKy oTpuManHsi bankom BuMoru KiieHTa mpo mocTpokoBe MmoBepHEHHs HoMy Bxmagy / wactunu
Bxnany (ko BiAnoBiqHUM [IeMO3UTHUM MPOYKTOM HE BCTAHOBJICHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIICHHs Brasy) /
HesnwmwxyBanoro 3anumky / yacTuHH He3HWKyBaHOro 3ayuIiKy. Y IbOMY BHUIIaJKy JOCTPOKOBOMY IOBEPHEHHIO
niamsirae ycsi cyma Bxiany, y Tomy uncii y pasi, axuo BuMora KimieHTa cTocy€eThest 10CTpOKOBOI'O IOBEPHEHHS YACTUHH
Bxuany / wactuan HesnwmxkyBaHoro 3anmumiky (mpotsrom 2 (aBox) PoOounx AHIB, HACTYHNHHX 3a JTHEM OTPHMaHHS
bankom Takoi Bumoru KitieHTa, a00 MpoTATOM iHIIIOT0, OUTBIT TPUBAIOTO CTPOKY, 3a3HAYEHOT0 Y TaKii BuMo3i KirieHTa).

11.4.2.3. Y Bunagxax BUHUKHEHHS MiICTaB IS 3[iICHEHHS CITUCAHHA KOIITIB 3 J[emo3uTHOrO paxyHKa 3riTHO
3 BUMOramMu 3akoHOJaBcTBa. [licis 3aifiCHeHHs Takoro crnmcaHHs komTiB Bxman / yactmna Bxiamy BigmoBimHO
BBa)KAa€ThCS IOBEPHYTUM / IOBEpHYTOIO bankowm (micis cricanHs yacTiHu Briamy, BkiaqoM BBaKatOTHCS KOILTH, 10
3anumarbes Ha Jleno3uTHOMy paxyHKy).

11.4.2.4. Y Bumajakax 3acTocyBaHHs baHkom mpaBa 11010 JIOroBipHOro CrucaHHs KOMITIB 3 J[ermo3uTHOro
paxyHka 3risHo 3 noyioskeHHsiMu Jloropopy. Ilicis 3ailicHeHHs Takoro JlorosipHoro crivcanHs komitie Bkinasy/ yactuna
Briiagy BBakaeTbcsa MOBEpHYTHM / moBepHyToro bankowm (micis [loroBipHoro cmnucanHs yacTuHM Bruamy, sika €
[Ipenmerom 3acTaBu 3a JOrOBOPOM 3acTaBu BKiagoM BBaKaroThCs KOILITH, 110 3aJIMIIATHCS HA JleTTO3UTHOMY PaXyHKY).

11.4.2.5. dxmo Bknaa po3miinieHO 0e3 MOXKIMBOCTI JOCTPOKOBOro noepHeHHs Brmany Kiienty (Ha #oro
BUMOTY), TTOBepHeHHS Bkiany (y ToMy uwmcii, yactuH Biiany) no ciumBy CTpOKy po3MmimieHHs Brmany i HacTaHHS
TEpMiHy ITOBepHEHHS Bkiany He nomyckaeTbes, OKpIM SIK y BUIIaJIKax, 3a3HadeHux y Jlorosopi ta/abo [IpaBunax banky.

11.4.2.6. YV Bunaaky orpumanHs bankom Bumoru KitieHTta nipo moBepHeHHs iomy Bknany / yactuam Bxmagy
(k10 BiAMOBIAHMM J[€MO3UTHUM MPOJYKTOM HE BCTAHOBJIGHA MOXKJIMBICTH YaCTKOBOTO 3MEHICHHs Bxiamy) /
HesnwmwxyBanoro 3anumiky / yacTuHu He3HMKyBaHOTO 3aIMIIKy Y TEPMiH MOBepHEHHsI Bxmagy Ta/abo moBigomMiIeHHS
KitienTa mipo BiIMOBY BiJ| IIPOJIOBXKEHHS CTPOKY po3MimieHHs: Bknany ta/abo o6panns Kiientom He mizaime 18.00 B
Jaty ToBepHeHHs Brxuany ¢yHKmii BiIMOBH BiJi aBTOMATHYHOTO TPOJOBXKEHHS CTPOKY po3MilleHHs Bxiany B
Mo0binpHOMY OaHKIHTY:

— bank noseprae Kiienty ycio cymy Brmany (y Tomy umcni y pasi, skmo BuMora KiieHTa crocyeThes
NOBepHEHHs yacTuHH Bknany / yactunu HesHmkyBaHOTro 3aMIKy) y TepMiH OBepHEHHS Bknany;

— 3a HasgBHOCTI OOMeXeHb Ta/ab0 OOCTaBHH, IO YHEMOJIMBIIOIOTH MOBEPHEHHS ychoro Bkiamy y Tepmin
noBepHeHHs Bxuany, — bank noseprae Kiienty ycio cymy Bkiany miciis npunuHeHHs Aii TaKUX 0OMEXEHb;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBMH, 10 YHEMOXKJIMBIIIOIOTH TOBEPHEHHS YacTHHU Bxiany y TepMiH
noBepHeHHsI Bxiany, — bank noseprae Kiienty vactunHy Bxmany, Ha siKy HE MOIIUPIOIOTHCS TakKi OOMEXEHHS 1
0o0CTaBHHU, Y TEPMiH MOBepHEHHs Britay iHmny yactuHy Bkiamy — miciist mpUImuHEeHHS i TaKuX 0OMeXeHb 1 00CTaBUH
(micnst moBepHeHHS yacTuHU Briagy, Bkiazom BBaxkalOTHCS KOIITH, IO 3aJMIIATHCS Ha JleTO3UTHOMY PaxyHKY).

11.4.2.7. Tnem noBepHeHHs1 Bkiamy/gactuau Biany BBaxkaeThCsl IeHb TiepepaxyBaHHss baHkoM BiIMOBITHOT
cyMH KomTiB 3 Jleno3utHoro paxynka Ha PaxyHok ams oOciayroByBants Briany a6o na Kaprkoswuii paxyHok KirienTa
(aKkmIo0 iHImIE HEe BU3HAYEHO YMOBAaMH BIiANOBIAHOTO J[€NO3UTHOrO MPOIYKTY Ta/abo0 BUMOTraMH 3aKOHOAABCTBA) abo
BUIa4i BiANOBIAHOT CyMHU roTiBKOIO uepe3 kacy banky BignoBigHo 1o ymoB Jlorosopy, Jlemno3utHoro npoaykry i 3assu
PO PO3MIILIEHHS BKJIA1y, a00 JIEHb 3/1iIHCHEHHS CIIMCAHHS BiJIOBITHOT CYMH I'POIIIOBUX KOIITIB 3 JIelO3UTHOTO paxyHKa
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(y ToMy 4HCIi JOTOBIPHOIO CIIMCAHHS) 3TiHO 3 BAMOIaMH 3aKOHOIABCTBA Ta/ab0 J10roBopoM (3aJIe’KHO BiJl TOTO, sKa
3 BiJTIOBITHUX IO HACTANA).

11.4.2.8. Y pa3i BHHUKHEHHS BHU3HaueHUX UM JloroBopoM mijacraB ans moBepHeHHs Kmienty Brimany /
yactuau Bxany, bank 3ailicHIoe Take HOBEpHEHHS LIISIXOM IIepepaxyBaHHs BiIOBIAHOT CyMH KOIITIB 3 [leno3utHoro
paxyHka Ha PaxyHok s ob6cmyroByBanHS Bxiamy abo Ha KaprkoBuii paxyHok KimieHTa (Ko iHIme He BU3HAYECHO
YMOBaMH BiAMOBiIHOTO JeMO3UTHOTO MPOAYKTY Ta/a00 BUMOraMu 3aKOHOJaBCTBa), a00 MIJIIXOM BHJIadi TOTiBKH Yepes3
kacy banky BiamosinHo 10 ymoB JloroBopy, [lemo3utHoro npoaykTty i 3asBu mpo po3MimeHHs Bkiaay. Cyma KOIITiB,
3apaxoBaHa Ha PaxyHok [y oOciiyroByBaHHs Bkiany, BBaxkaeTbcst Bknagom Ha BUMOTY.

11.5. HapaxyBaHHs i BUmjaTa OpoueHTiB Ha Bxiax, skuil po3MillEHO Ha CTPOK, 0 He mepeBuinye 367
KaJCHIAPHUX JHIB, 3MIHCHIOETbCS 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [lounHaro4u 3 IEPIIOTO AHA, HACTYITHOTO 32 JHEM BHeceHHs Bxiany Ha /leno3utHuit paxyHOK, 10 ITHS,
0 Tepeaye MOYaTKOBOMY TEpPMiHYy NMOBEpHEHHsA Bkiamy, 3a3HadeHOMy y 3asBi IIpo pO3MIlIEHHA BKIamy, baHk
3MIHCHIOE HapaXyBaHHs IPOLEHTIB Ha BkIaj 3a MpOLIEHTHOO CTAaBKOIO, 1110 3a3HadeHa y 3asiBi PO pO3MIILLIECHHS BKIIAIY.

11.5.2. V pa3i npoJoBxeHHs CTPOKY po3MimeHHs Bkiaay (3rizHo i3 3asB0or0 mpo po3MmileHHs Bkiany), bank
3IIHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bxiiag mo4ynHaroun 3 AaTH OPOJOBKEHHS CTPOKY po3MillleHHS Bxmany no mus,
110 TIepelye HOBOMY TE€PMiHY ITOBEPHEHHs BKiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBICHOI baHKOM 3a HOpyUYeHHAM
Kitienta y naty npoJioBKeHHs CTPOKY po3MileHHs1 Bkiiaay Ha piBHI MIPOILICHTHOT CTaBKH, IO 3aTBep/pkeHa baHkoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIS BKJIAJIB, 10 32 YMOBaMHU PO3MIIIIEHHSI Bi/IITOBIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxnamy (micist BctaHOBIEHHSI bBaHKOM HOBOI ITPOIIEHTHOT CTaBKW MPOIICHTHA CTaBKa Ha Bkian, 3a3HaueHa y 3asBi mpo
PO3MIIIIEHHS BKIIaJy, 10 yBark He OepeThes).

11.5.3. V¥ pa3i orpumanus bankom Bumoru Kiienra nmpo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHH: Bkiaay Ta/abo mosimomienHs KitieHTa mpo BiAIMOBY BijI IPOIOBXKEHHS CTPOKY po3MimieHHs Bkiamy Ta/abo
obpanus KiientoM QyHKIiT BiAMOBH BiJi aBTOMaTHYHOTO TMPOJIOBKEHHS CTPOKY po3MilleHHs Bkiany B MobinmsHOMY
0aHKiHTY, a TaKkoX 3a YMOBH, IO NPU HACTaHHI TepMiHy MOBEpHEHHS Bkiamy, MOXIMBICTH MOBepHEHHS Briamy
(qactuamn Britagy) Oynme oOMexxeHa 3TilHO 3 BUMOraMu 3aKOHOAABCTBa Ta/a00 iCHYBaTUMYTH iHIINI OOCTaBHHH, IO
YHEMOXKIIMBITIOBaTUMYTh IOBepHEHHS Bkiany (yactunu Bxiany) Kiienty, bank 3aiiicHIO€ HapaxyBaHHS IPOIICHTIB Ha
Bkiag 3a mepiox 3 AHS, Ha SKMW TpUNane TepMiH MOBepHEHHs Bkiamy, 10 OHS, 110 Hepenye AHIO (PaKTUIHOTO
nosepHeHHs Bruiany, 3a air0uoro B baHKy IPOLIEHTHOIO CTAaBKOIO [UIsl BKJIaAy Ha BUMOTY.

11.5.4. HapaxyBaHHs pOIIeHTIB Ha Bxutaj 3niicHIOETHCSI B OcTaHHIM Pobounii 1eHs KOKHOTO MICSIIs, B IKOMY
Bxuag o6mikoByeThest Ha Jlemo3uTHOMY paxyHKY, Y TEpMiH OBEepHEHHS Bkiany, a Takox y IeHb OBepHEHHsT Briany
(wactunu Brnany) y Banroti Bknany, Ta BUXOJSYM 3 TPUBAJIOCTI MEPioay, MPOTATOM sikoro Bkian o0iikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOIO IONOBHEHb) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
NPOIICHTIB HA CyMY KOXXHOTO NONOBHEHHsI Bxiany baHk 3aiiicHIOE TOYMHAIOYHN 3 TIEPIIOrO JTHS, HACTYIHOTO 3a JTHEM
BIJINIOBIIHOTO MONOBHEHHs Bxiany.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactman Bkmagy (Akmo BinmoBimHUM JI€MMO3UTHHM NPOJYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIICHH Bkiany 0e3 nepepaxyHKy npoueHTiB) / HesHnxKyBaHOTo 3aMUILKy /
yacTiHH He3HMmKYBaHOTO 3aTUIIIKY /10 HACTAaHHS TI0YaTKOBOTO TEPMiHYy TIOBEpHEHHS Bkiany, 3a3HaueHoro y 3asBi npo
pO3MillleHHsT BKJIaay, 3 Oyab-iKoi 3 MiacTaB, 3a3HadeHuWX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHMX KOIITIB 3
Jleno3uTHOro paxyHKy y BHIIQAKY PO3ipBaHHS AIJIOBUX BiAHOCHH a0 BHIAJAKIB, HependaueHUX 3aKOHOAABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJAaBCTBOM BHKOHABYOIO JOKYMEHTa abo Ha MiACTaBi pilieHHs CyAy), baHk 3milicHIoE
nepepaxyHoK IporeHTiB Ha Bxuay / yvactuny Brnany / HesamxkyBanuii 3aumiok / yactTuHy He3HnmkyBaHOTO 3alHIIKY,
HapaxoBaHUX 3a BECh CTPOK PO3MIILEHHS, 3a IPOLEHTHOIO CTaBKOIO, 10 BU3HAUCHA y 3asiBl PO PO3MIlLEHHs BKJIaLy
JUIsL JOCTPOKOBOT'O TIOBEPHEHHS BKJIALY.

11.5.6. ¥V pa3i noeepHenHs Bknany / wactuan Bruagy (skmio BigmoBigHUM J[eMO3UTHUM MPOJYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIeHHS Bkiany 0e3 nepepaxyHKy npoueHTiB) / He3HnKyBaHOTo 3aMUILKY /
yacTuHH He3HMKyBaHOTO 3aJHUILKY ITICHs HPOJOBXKEHHS CTPOKY po3MmimeHHs Brxiagy (3rimHo i3 3asBoro mpo
PO3MIIICHHS BKJIa/ly), OJTHAK JI0 HACTaHHS HOBOTO TEPMiHY MOBEpHEHHS BKianay, BU3HAYEHOTO 3TiJHO i3 3asABOIO MPO
po3MillleHHsT BKJIaay, 3 Oyab-skoi 3 miacraB, 3a3HadeHuX y JloroBopi (OKpiM CHHCaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BHIAAKY PO3ipBaHHA AIJIOBUX BiIHOCHH ab0O BHIAJKIB, ependauyeHUX 3aKOHOAABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MMiACTaBi pillleHHs CyAy), baHk 3milicHioe
nepepaxyHoK IporieHTiB Ha Bxuay / vactury Brnany / HesnmxkyBaHwuii 3amumiok / yactuHy He3HnKyBaHOTO 3aITUIIKY,
HapaxoBaHUX JIMIIE 38 MOTOYHUH MEPioJ PO3MILICHHS, 10 NOYMHAETHCS 3 JaTH OCTAHHBOTO IPOJOBXKEHHS CTPOKY
po3mimeHHs: Bxnany i 3akiHuyeThCsl y I€Hb BiAIOBIAHOrO NoBepHeHHS Biiany / yactunu Brnany / HesnmxkyBanoro
3Ky / 4acTHHU He3HIKyBaHOTO 3allMIIKY, 3a MPOIEHTHOI0 CTABKOK, IO BH3HA4YEHA y 3asBi MPO PO3MIlIEHHS
Bkiany. Cyma npouenTiB Ha Bkiaja, HapaxoBaHHUX 10 AaTH OCTaHHBOT'O IPOAOBKEHH CTPOKY po3MilleHHA Bknany, He
NepepaxoBy€ETHCA.

11.5.7. Bumnary mnpomneHTiB Ha Brxiax (vactuny Bxmany) bank 3aificHioe y TopsiKy, BU3HAuUCHOMY
Jlemo3uTHUM TIPOIyKTOM i 3asBOIO TIPO PO3MIIIICHHS BKIATY.
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11.6. HapaxyBaHHS 1 BUIUIaTa NPOLEHTIB Ha Bxiajn, SKuil po3MilICHO HAa CTPOK, 1Mo nepeBumye 367
KaJCHIAPHUX JHIB, 3[UHCHIOETbCA 3 YPaxyBaHHIM TaKUX YMOB:

11.6.1. TlounHarouu 3 MEPIIOTO JHSA, HACTYIHOTO 3a THEM BHeCeHHs Bxmany Ha Jlemo3uTHH paxyHOK, MO
octaHH Aary mnepmoro I[lorounoro mepioay (BkirouHo) bank 3milicHIoe HapaxyBaHHsS THpoueHTIB Ha Bxiag 3a
MIPOIEHTHOIO CTABKOIO, IO 3a3Ha4YeHa y 3asBi PO pO3MIIIEHHS BKIAIy.

11.6.2. TIpotsirom koxHOro HacTynHoro IloTounoro mepiogy baHk 3ailicHIOE€ HapaxyBaHHsI NMPOLEHTIB Ha
Bxkiiag 3a MpOLEHTHOIO CTaBKOIO, BCTAHOBICHOIO baHkoM 3a gopydeHHsM KirieHTa y mepuiuii xaleHAapHUN JeHb
BignmosimHOTO IloTOYHOTO TIEpiOAy Ha PiBHI MPOLIEHTHOI CTaBKH, IO 3aTBEp/pKeHAa baHKOM Ta € YMHHOIO CTAaHOM Ha
TaKW{ JEeHb U1 BKIIAIB, IO 32 YMOBaMH PO3MIIIEHHS BiAIMOBIAAIOTh YMOBaM pO3MilIeHHs Takoro Bxmamy (micims
BCTaHOBJICHHsI baHKOM HOBOI MPOIICHTHOI CTaBKM MPOLECHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asBi mpo po3MillleHHS
BKJIAJy, 10 YBaru He OepeTbes).

11.6.3. ¥ pa3si orpumanns bankom Bumorn Kiienra nmpo noBepHeHHs Brany / wactunm Brimagy y tepmin
noBepHeHHs Bkiaay Ta/abo nosigomiienHs KitieHTa npo BiIMOBY Bijl IPOIOBKEHHS CTPOKY po3MillieHHs Bkiamy Ta/abo
obpanus KiientoM (yHKUii BiAMOBH BiJ aBTOMaTHUYHOTO MPOJOBKEHHS CTPOKY po3mimieHHs Bxmagy B MobGinsHOMY
0aHKIHTY, a TaKOXX 32 YMOBH, IO TIPH HAaCTaHHI TepMiHy MoBepHeHHS Bkiamy, MOXIWBICTH TIOBepHeHHA Bxmamy
(qactuan Briagy) Oynme oOMexxeHa 3TiiHO 3 BUMOraMu 3aKOHOAABCTBA Ta/a00 iCHYBaTUMYTH 1HIINI OOCTaBHHH, IO
YHEMOKJIMBIIIOBATUMYTh IMOBepHEHHS Brany (qactunu Briany) Kiienty, bank 3ailicHioe HapaxyBaHHS TIPOLICHTIB Ha
Bxuiag 3a mepiox 3 mHS, Ha SKMH Ipunaze TepMiH MOBepHEHHS Bknamy, no OHs, 10 mepenye AHIO (PaKTUIHOTO
noBepHeHHs Bxiiany, 3a Air0uoro B baHKy IPOLIEHTHOIO CTaBKOIO /ISl BKJIAAIB HA BUMOTY.

11.6.4. HapaxyBaHHs npoueHTiB Ha Bknan 3ailicHIOETECS B ocTaHHii PoOoumii 1eHh KOKHOTO MicALs, B SIKOMY
Bxkiiag o6nikoByeTbest Ha Jlenmo3uTHOMY paxyHKy, B ocTaHHii Pobounii nenp koxxHoro Ilotowynoro mepiogy (okpim
ocranHporo [loToynoro mepiony), y TepMmiH moBepHEHHs Bkiagy, a Takox y JeHb MOBepHEHHs Bkiamy (dactuHU
Brkiany) y Bamrori Briamy, Ta BHXOASUM 3 TPHBAJOCTI MeEpioay, MpOTAroM skoro Bkiam oOnikoByBaBcsi Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSIM HOTO MOTOBHEHbB) Ta KiJILKOCTI JHIB y pomi. HapaxyBauus
IPOLIEHTIB Ha CyMy KOXHOTO NONOBHEHHs Bkiany baHk 3ailicHIOE OYMHAIOUM 3 IEPILOTO JHS, HACTYITHOTO 33 THEM
BiJIIIOBITHOTO MTONIOBHEHHS Bxiamy.

11.6.5. ¥V pasi nosepuenHs: Bxmagy / wactuau Bxmangy (Axmio BignmoBigHUM JIemO3UTHHM HPOIYKTOM HE
BCTaHOBJIEHA MOXKIIUBICTh YACTKOBOTO 3MEHIIIeHHs Bxiiagy 6e3 mepepaxyHKy npoueHTiB) / HesHmkyBaHOTO 3aMHIIKy /
yacTuHU He3HmKyBaHOTO 3ajUILIKy 1O HACTaHHS TEPMiHy HOBepHEHHsS Bkiany 3 Oynb-sKoi 3 miJICTaB, 3a3HAUYCHUX Y
JoroBopi (0kpiMm CITUCaHHS TPOIIOBHX KOIITIB 3 JIeMO3UTHOTO PaxyHKY Yy BHIIAJKY PO3ipBaHHs JiIOBUX BIIHOCHH a00
BUIIAJIKIB, Nepe0aueHX 3aKOHOAaBCTBOM Ha IiJICTaBi BU3HAYCHOTO 3aKOHOJAaBCTBOM BHKOHABYOI'O JOKYMEHTA a0
Ha TiJICTaBi pilieHHs Cyay), baHk 3/ilicHIOE MepepaxyHOK MpoIeHTiB Ha Bkian / yactuny Briany / HesumkyBauwuii
3aNuIIoK / yacTHHy He3HmKyBaHOTO 3alUINKy, HapaxoBaHWX 3a [loTOYHWE mepioi, 3a MPOIEHTHOI CTAaBKOIO, IO
BU3HAUeHa y 3asBi MPO PO3MIIIEHHS BKIIAy JUIs JOCTPOKOBOTO MOBepHEeHHs BKianay. Cyma mporueHTiB Ha Bxmagn,
HapaxoBaHuXx 3a [lonepeani nepioau, He HepepaxoBYETHCS.

11.6.6. Bummary mnpoueHtiB Ha Bxman (wactmry Bxnamy) banHk 3mificHIOE y TOpSIIKY, BH3HAUYEHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIIEHHSI BKIIATY.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, sKmo micisi BUIUIATH MPoleHTIB Ha Brurag bank 3rimHo 3 YMoBamu 1oroBopy i 3asBoio mpo
PO3MIIIICHHS BKJIaMy 3JIHCHUTH MepepaxyHOK NpoIeHTiB Ha Bkiaza / yactuny Bxnany / HesHwkyBauuil 3ai1umiok /
yactuHy He3HmkyBaHOTO 3aiMIIKy, Bkian migssirac moBepHEHHIO 3MEHIEHHM Ha CyMy, IO CKJIaJa€ Pi3HHI0 MiXK
CYMOIO IpOLEHTIB Ha Bknan, Bumiauenoro baHkowm, i BiANOBIAHOIO CyMOIO NMPOLEHTIB Ha Bkiaxa, mepepaxoBaHux
Bbankom.

11.7.2. TlounHarouu 3 TEPIIOro [HS, HACTYIHOIO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok st
oOciyroByBanHsl Bkiany, 1o JHs, 110 Nepeaye AHIO BUILIATH IIMX KOIITIB FOTIBKOIO yepe3 kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-KMH 1HIIMH PaxyHOK, a00 crucaHHs X KOwTiB 3 PaxyHka ans oOciyroByBanHs Bxiany 3
IHIIMX TiCcTaB, baHk 37ilicHIOE HapaxXyBaHHS MPOIICHTIB 3a JAif0uor0 B baHKy NpOIEHTHOIO cTaBKoo Jisi BkiaiiB Ha
BUMOTY .

11.7.3. Bumara rpomoBux komrTiB 3 PaxyHka 1y oOcinyroByBanHs Bkiany 31iHCHIOETECS y IeHb 3BEpHEHHS
KitienTa no banky 3 BiilOBIJHOO BUMOTOO B OJIMH 13 TakuX croco0iB (Ha BuOip KirieHTa): MIIsIXOM BHILIATH T'OTIBKOIO
yepe3 kacy banky a0o nuisixom nepepaxyBanHs Ha Horo [Totounuii/KapTkoBuit uu BKIa{HUI (IETTO3UTHHI) PaxyHOK,
BinKpuTHii y banky.

11.7.4. KnieHT 3rozeH 3 olepKaHHSAM I'POLIOBUX KOILITIB Ta HajJa€ 3rofy Ha 37ilicHeHHs baHkoM maTiXHOT
ormepariii o0 3apaxyBaHHIM T'POILIOBHX KOIITIB Ha JIeMO3UTHUI paxyHOK, BiJ OyAb-IKOi 1HIIOT 0COOH, SIKa BOJIOIIE
pexBizuTamu Jeno3uTHOro paxyHka.

KitieHT moromkyeThces, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eO3UTHOMY paxyHKY ITiCJis OTMOBHEHHsT Biutaay (y ToMy 4umcii 3a
paxyHOK BuILIaueHuX baHkom mporieHTiB Ha Bkian), BBakaeThcst Bxiiamom Ha yMoBax, BU3Ha4eHUX J{oropopom;
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2) BaHk MOe€ B OJJHOCTOPOHHBOMY MOPSIIKY BCTAHOBIIFOBATH OOMEKEHHS Ha ONMOBHEHHs Briiay, a TakoX 3MiHIOBaTH
pO3MIpH CyM, Ha SKi TO3BOJSIETHCS TTOMOBHIOBATH BKiam (K B CTOPOHY 30UIBIIEHHS, TaK 1 3MeHIIeHH). [Ipn 1ibomy
bank moBimomisie mpo Taki 3MIHM HUISIXOM po3MimieHHs iHopmanii Ha Cailiti banky, a Takox MoO)e T0JaTKOBO
MoBiIoMJIATH 3a JomoMororw CHCTEM JTUCTAHLIWHOTO O0OCITyroByBaHHsS Ta/a00 MOoOITBHUX MPUCTPOIB, Ta/abo
TUTATDKHUX TMPHUCTPOIB (y YeKax 1 Ha iX ekpaHax) abo B iHIMHN crociO, ane i3 3a0e3meueHHsIM MOXIIMBOCTI BCTAHOBUTH
JaTy HajAcCWiIaHHS Takoro mnosimomiieHHS Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BiJCTEXKYBAaTH HasSBHICTh
BiJIMIOBIAHMX MOBiJOMIICHB, y ToMy 4rcii Ha Caiiti banky.

3) y BUDaaKy 0CTPOKOBOTO MoBepHEeHHs Briany (qactunu Bimaay) 3 Oyab-saKkux migctaB (OKpiM CIMCaHHS IPOIIOBHX
KOMTIB 3 JIemO3WUTHOTO paxyHKy Yy BWIIAAKy pO3ipBaHHSA [IJIOBHX BIiTHOCHH a00 BHUMAJKIB, mepeadadueHnx
3aKOHOJaBCTBOM Ha IMTiJICTaBi BU3HAUEHOT0 3aKOHOAaBCTBOM BHKOHABUYOTO JOKYMEHTa ab0 Ha IMiZCTaBi PIllICHHS CYAY),
baHk 3nificHIOBaTHME IepepaxyHOK MMPpoeHTiB Ha Bxiaz (wactuHy Briaay) 3riqHo 3 yMoBamMu 3asiBU PO PO3MIMIEHHS
BKJTay (Y TOMY YHCITi 32 3a3HAYEHOIO Y 3asBi PO PO3MIIIIEHHS BKJIA1y MPOIIEHTHOK CTABKOIO).

11.7.5. KiieHT MOXe iHIIIIOBaTH TOCTPOKOBE MOBEepHEHHsI Brimany (skio Bkiag po3MilieHO 3 MOXKITUBICTEO
JOCTpOKOBOro moBepHeHHs1 Bknany Kiienrty), nogasmu no banky 3asBy mpo BigMoOBY Bin oTpuMaHHs baHKiBCBKOi
MOCITYTH Ta 3aKPUTTS JeMMO3UTHOTO paxyHKY, CKJIaaeHy 3a (hopMoro, BU3HAUeHOI0 bankoMm. Y pa3i mogaHHs 3asBu IO
BIIMOBY BiJl OTpUMaHHS baHKIBCHKOI MOCTYTH Ta 3aKpHUTTA Jlemo3nTHOTO paXyHKy Y BUTIISI MANepOBOTO JOKYMEHTA,
3asBa MOAA€ThCs (CKIANAEThesd) Y 2-X (ABOX) MpUMIpHHKax. Y pasi mojaHHs 3asBU HPO BiAMOBY BiJl OTpUMaHHS
bankiBcpkoi mocayru Ta 3akpuTTS JemO3WTHOTO paxyHKY y BHUTJSAI EJNEKTpOHHOTO JOKyMEHTa, 3asiBa TOMAETHCS
(cxmamaeTbes) y MOPSAAKY MOAaHHA (CKIaIeHHs ) 3asBU PO MPUETHAHHS, BU3HaYeHOMY Y 11. 1.6 YMoB morosopy. Ilpu
BOMY, Y Pa3i MoJaHHs BKa3aHOI 3asBH y BUTIsAI EJNEKTPOHHOTO MOKYMEHTa, y BHUIQJKy HEOTpUMaHHS baHkom Bin
Kitienra 3a3nadenoi 3asBu 3 HakiaaeHuM Ha Hel KEIT Kitienta 1o 23:30 roj1. 3a KUiBCBKUM 4acOM B JICHb 11 HallpaBJIeHHsI
bankom Kiienty, Ta/abo HasiBHOCTI y baHka 3ayBaskeHb 0 Hel (B MiATBEpKEHHS 4oro baHK HaJlCHIIae THCEMOBE
noBigomieHHs1 KitieHTy He mi3Hille HACTYIMHOTO poOoYoro AHA 3 aTH i1 oTpuMaHHS baHKOM), Taka 3asBa BBAKAETHCS
HE CKJIaJICHOI (HE YKIIJICHOIO) Ta HeHanaHow KilieHToMm, He morojkeHowo baHkoM, MpaBOBi HACHIIKH, TIOB’s3aHi 3
HAJaHHSAM TaKoi 3asBH, HE BUHUKAIOTb.

3asiBa mpo BiAMOBY BiJ oTpuMaHHI BaHKIBCHKOT MOCTYTH Ta 3aKpHUTTS Jeno3UTHOTO paxyHKy MOKe OyTH mofaHa
yepe3 KOHTaKkT-IeHTp y BUMAKY, SKIIO TaKa MOKIMBICTh nependadena [Ipasunamu banky ta HasiBHOCTI y banka mis
[IFOTO TEXHIYHOI MOXKITMBOCTI, a TaKOX y BHIAIKY, kim0 KimieHT OyB paHimie imeHTH(]iIKOBaHUN Ta Bepu(iKOBaHUI
bankom. Taka 3asiBa HaaeTbes y IOPAAKY Ta y crociO, Bu3HadeHi [IpaBnnamu OaHKy.

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BAIIOTH OHJIANH

12.1. 3a nonomororo 3aco0iB MobinsHOTro OaHKiHTY KiieHT MOke moHS 1ijgog000B0 (B pexumMi «24x7»)
IHIIIFOBATHU 3/IICHEHHS OTIepaIlii 3:

— KymiBJli 6€3roTiBKOBOI 1HO3eMHOT BATIOTH OHJIAHH (TOOTO, onepariii 3 KymiBii KiieHToM i1HO3eMHOIT BAIIIOTH
3a HaIllOHAJIbHY BaJIIOTY);

— mpojaaxy Oe3roTiBKOBOi iHO3eMHOi BaJIOTH OHJAWH (TOOTO, omepariii 3 mpogaxy KiieHTomM iHO3eMHOT
BaJIFOTH 32 HalllOHAJIbHY BAJIOTY).

12.2. 3 MeTO10 iHILiI0BaHHA ONepaLiii 3 KymiBii i poaaxy 0e3roTiBKOBOI iHO3eMHOI BaTIOTH OHJIaiH KirieHT
MOBUHEH Hajcuiath 10 banky 3acobamu MoOiabHOro OaHKIHrY BiamoBiaHi EJeKTpoHHI AOKyMEHTH (IMCTaHIIiMHI
posnopsimxeHns Kiienrta) i3 3a3Ha4eHHsIM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHO1 BaItOTH, Ky KimieHT Oaxkae
KyIHUTH / IPOATH, Ta PeKBi3nUTIiB KapTKOBHX paxyHKIB, 3a SKUMH CIiJ| 3[1MCHIOBATH BiJIIIOBI/IHI OIepartii.

CyMHy HaIliOHaNBHOI BANIOTH, 32 SIKY KYMyBaTHMETHCS 1 MPOJaBaTHUMEThCs OE3roTiBKOBAa 1HO3EMHA BaIIOTA,
BH3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHMX JIOKYMEHTIB (IMCTaHIIMHUX po3nopspkeHb KimieHTa)
aBTOMATHUYHO (TaKi CYMH pO3PaxOBYIOThCS 3aco0amMu MoOiTbHOTO OaHKIHTY BUXO/SYH 3 BCTAHOBIIEHNX baHKOM KypciB
KYMIBJI 1 MPOAaxy iHO3eMHOT BaJIIOTH, IO JIIOTh HA Yac iHI[IIOBaHHS TAKUX ONepaLii).

3a3naveni EnexTponHi JoKyMeHTH (IUCTaHIiIHI po3nopsypkerHs KimieHTa) 0opMITIOIOTECS 3 IOJJaBAHHSIM JI0
Hux Enexrponnux mignuciB KimienTta i micas HazgicmaHHs ix 3acobamu MoOinpHOro OaHKiHTY HE MOXYTh OyTH
BIJIKJIMKAHI.

Otpumanns bankom 3aco6amu MoOiIbHOTO OaHKIHTY 3a3HaYeHHUX ENEKTPOHHUX NTOKYMEHTIB (JUCTAHIIIHHUX
posnopsykenb Kitienra) miarBepukye 3rony Kitienra 3 yciero iHpopMalli€ro, o MICTUTUMEThCS Y HUX (Y TOMY YHCII
3 pO3MipaMy CyM 1HO3eMHOI1 1 HalliOHANBbHOI BaJIOTH, 10 OyAyTh crucaHi 3 Horo KapTkoBuX paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACJIIJOK BUKOHAHHS BaHKOM TakHUX JIOKYMEHTIB).

12.3. V¥ Bunajkax iHimitoBanHs KiiieHToMm orepaiiiii 3 KymiBjii 0€3roTiBKOBOT iIHO3eMHOI BaJIIOTH OHJIaiiH baHk
CIHCY€ KOIUTH Yy HauioHanbHid BamoTi 3 KapTkoBux paxyHkiB, Biakputux KiieHTy y Takiéi BamioTi, i 3apaxoBye
npuadaHi CyMHu KOLITIB y BiANOBiAHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHku, Binkputi KiieHTy y Takiid BaJtoTi.

12.4. Y Bunajkax iHiriroBanus KitieHToMm onepairiii 3 mpoaaxy 0e3roTiBKOBOI iHO3eMHOT BaTFOTH OHJIaiH baHk
CIHCY€ KOLITH Yy BiINOBIHIN iHO3eMHii BaimoTi 3 KapTkoBuX paxyHKiB, Bigkputux KitieHTy y Takiii BajroTi, 1 3apaxoBye
KOILTH y HallloHaJBHIHM BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTy y Takiii BasmoTi.
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12.5. OO6csr KOIITIB, 10 MiIAraloTh CIHcaHHio 3 KapTKOBHUX paxyHKIB 1 3apaxyBaHHI0 Ha KapTKoBi paxyHKH,
a TaKOX PEKBI3UTH BiMMOBITHUX KapTKOBHX paxyHKiB BH3HAYAIOTHCS baHKOM BHUXOsTuH 3 EJNCKTpOHHHUX TOKYMEHTIB
(mucTaHuiiiHuX posnopskeHs KiienTa mpo iHiLiIOBaHHS omepamliii 3 KymiBii i MpoJaxy Oe3roTiBKOBOi iHO3eMHOI
BaJIFOTH OHJIAlH, OTpUMaHuX bankoMm 3aco0amu MoO1IBHOTO OAaHKIHTY).

12.6. Kypcn kymiBii 1 Npojiaxy 1HO3EMHHX BAJIIOT 33 HAI[IOHANBHY BAalIOTY BCTAHOBIIOIOTHCS baHkoM
CaMOCTIHO 3 ypaxyBaHHSIM HU3KH MOKAa3HHWKIB 1 YMHHHKIB, JI0 SIKUX MOXYTh HaJle)KaTH, 30KpeMa, oQilliiiHu# Kypc
TPUBHI A0 iHO3eMHHUX BaJIOT, BCTaHOBIeHUH HarioHansHuM OaHKOM YKpaiHU, KypciB KyHiBii / mpojaxy / oOMiHy
1HO3eMHOI BAJIIOTH Ha BAIFOTHOMY PUHKY YKpaiH{ / MiXKHAPOTHOMY BaJIOTHOMY PHHKY, 0OCATIB BIAMTOBITHAX OTIeparliii
y cucreMi banky tomo. [Hpopmariis mpo BcTaHoBieHI bankoM Kypcu KymiBii 1 mpogaky iHO3EMHHX BalllOT €
JIOCTYITHOIO y cucTemi MoOiTbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkiHry KiieHT Moxxe OTpuMyBaTH B
eJNIeKTPOHHIN (popMi KBUTaHIIT PO 3/AiHCHEH] oreparii 3 KymiBii i mpoiaxky 6€3roTiBKOBOI iHO3eMHOT BAIOTH OHJIAWH
(3 BKJIFOUCHHSM 10 HUX iHpOpMAIii mpo Kypc KymiBili / MpoAaxKy iHO3eMHOI BaJIIOTH).

12.8. 3giiicHeHHs omepauiil 3 KymiBii 1 mpofaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BiAOyBaeThbCs
BUKITIOYHO 32 HAasABHOCTI y baHka ycix HeoOXiTHUX A BOTO MOXKITMBOCTEMH, 3ac00iB 1 pecypciB. B iHImmX Bumagkax
bank mae mpaBo BimMoBisTH KirieHTy y HamaHHI BiAmOBiAHMX mocayT (i3 3aiuiieHHsIM 3a3HadeHuX EnekTpoHHWX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHb Kitienta) 6e3 BUKOHAaHHS).

12.9. baHk MoO’ke BCTAHOBIIIOBATH JIIMITH OTepalliii 3 KymiBii i MpoJaxxy Oe3roTiBKOBOi iHO3EMHOI BallOTH
oHJIaiH (y TOMY YHCIIi 32 KUTBKICTIO OTIepalliii Ha IeHb, 32 CyMaMH OTiepalliil Ha JIeHb, 32 CYMOIO OJIHI€1 oTepallii TOIIo).
VY BuUMajgkax BCTAHOBJICHHsI TaKWX JIIMITIB BiJTOBITHI Omepallii MOXYyTh 3IIHCHIOBATHCS BUKIIOYHO Yy MEXKaX TaKHX
nimiTiB (y BUMaIKax iHilitoBaHHs KilieHTOM BiAMOBIAHUX OIepalliii moHaj BCTaHOBJIeHI bankowm nimitu baHk Mae nmpaBo
BimMoBIsATH KilieHTy y HamaHHI BiAMOBIAHWX moCHyr (i3 3aIMIICHHSIM 3a3HadueHUX EJEKTpOHHHX JTOKYMEHTIB
(mucranuiitauX posnopsypkeHb KirienTa) 6e3 BUKOHAHHSA)).

13. Crpoxonuii maiiHoBuii Haiim (openna) Ceiidin

13.1. Jlo momeHTy iHilitoBaHHs MaifHOBoro Haiimy (openam) CeiidiB KiieHT 3000B’si3aHHE yBaKHO
03HaOMUTHCA 3 MapaMeTpam i ymoBamu [Ipoaykry «MaitHoBwuii Haiim (openna) Cetiday, po3mimennmu Ha Caiiti. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy Kiient moBuHeH momatu mo banky 2 (mBa) mpuMipHHKH
BianoBimHOI 3asBu npo HajxaHHsA baHkiBchkol mociyru 3 mepenaui Celiha y CTpoKOBUI MaiiHOBUI HaiiM (opeHay),
ckiasieHoi 3a (opmoro, Ky Bu3HaueHO bankom. 3asBa mpo HanaHHs baHkiBcbkoi mociyru 3 nepenmaui Ceiida y
CTPOKOBUI MaiHOBHH HaiiM (OpeHIy) BBa)KaeThCsl ckianeHor CtopoHamu (HaOyBa€ YMHHOCTI) miciA ii HiAMUCAHHS
YIIOBHOB&)KEHUM IpeAcTaBHUKOM banky Ta KitieHrom/yrnoBHOBaXkeHUM mpencTaBHUKOM KitieHTa Ta zi€ O MTOBHOTO
BuKoHaHHSI CTOpOHAMU CBOiX 3000B’s13aHb 32 JloroBOpoM.

13.2. 3a Bumoroto banky KiieHT 3000B’s3aHUi A0AaTKOBO 10 3asiB MpO HagaHHS BaHKIBCHKHX TOCIYT 3
nepenadi Ceiiha y CTpOKOBUI MalfHOBHI HaiiM (OpeH[Iy) HaJaBaTH JIOKYMEHTH 1 BiIOMOCTI, SIKi 3riHO 3 BUMOTaMu
3akonomasctsa i [IpaBun banky HeoOXinui i [nentudikaiii, Bepudikarii i Bupuenns KitienTa, a Takox JiIst BYKUTTSI
baHkOM iHIIUX 3aXOiB, CIIPSIMOBAHUX Ha 3ar00iraHHs Ta MPOTHUIIIO Jieraiizaiii (BiIMUBaAHHIO) JOXOIIB, OJePKaHNX
3JI0YMHHUM LUIIXOM, (JiIHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

13.3. Ceii¢ i Kommiekr kinrodiB BiJf HbOTO nepeaatoThes Kitienty micis opopMiieHHsT BiNOBiAHOT 3asBU MPO
HajaHHa baHkiBcbkoi mociyru), ciuiatd Kimientom baHky miiaTv 3a cTpokoBuil MaiiHOBHE Haiim (opeHiay) Ceiida,
HajaHHs baHKy HaJle)KHUM YMHOM 3aBIpeHOI KOIMii YKJIQZAEHOTO JIOTOBOPY CTpaxyBaHHA (yroja MiK CTPaxOBHKOM
(cTpaxoBoro kommaHier) Ta KiienTom), ykimaneHa 3a moromkeHor0 bankom (GopMoro, 3TiHO 3 KO CTPaxOBHK Oepe
Ha cebOe 3000B'sI3aHHS Y pa3i HACTaHHsI CTPAaXOBOI'O BHIIQ/IKY BHILIATUTH CTPAXOBY CyMy a00 BiJIIKOAYBaTH 3aBJIaHUMA
30MTOK, a00 MOHECeHI BUTpaTH Yy Mekax crpaxoBoi cymu banky, a KiieHT 3000B'S3y€Tbesl CIutadyBaTH CTpaxoBi
IUIaTeXXi Y BU3HAYEHI TepMiHM Ta BUKOHYBATH iHIII YMOBH JOTOBOpPY, ndami — JloroBip cTpaxyBaHHs), OCTaHHIiH
KaJIeHJapHHUI JIeHb CTPOKY JIii SIKOrO HacTaHe He paHiie Hix yepe3 20 (IBaalsaTh) KaICHIaPHUX JTHIB MICIs HACTaHHS
OCTaHHBOTO KaJICHIAPHOTO AHs CTpoKy opeHau Celiha, Ta J0Ka3iB CIIATH CTPAXOBOrO IUIATEXKY BiANOBIIHO 0 YMOB
JoroBopy cTpaxyBaHHs (111 JOrOBOpiB, ykianeHux jao 05.11.2025).

Ceiip 1 Kommuiekt kirouiB Bifi HbOro nepenarotbesi KimieHTy micnst odopmileHHS BignoBigHOT 3asBU MIpo
HajaHHsa baHKiBChKOT mocityru) Ta ciutatu KitientoM BaHky 1iaT 3a cTpokoBuii MaliHOBHI HaiiM (openy) Ceitda (s
JIOTOBOPIB, AKi OyayTh yknagarucs 3 05.11.2025).

13.4. IlintBepmxkennsam nepenaui Kmienty Celida i Komiuiekra KiIO4iB BiJi HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/IHIHN 3a5Bi PO HaJaHHS 0aHKIBCHKOI MTOCIYTH.

13.5. Ceii nepenaerbest y MaiiHOBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JIOKYMEHTIB,
IPOLIOBUX KOWITiB Ta HiHHOCTEH. Bukopucranns Ceiida amns winei, ski He nepeadadeHi YMoBaMHu 0roBopy Ta/a0o
cylepevars BUMOTaM 3akoHoJ1aBcTBa Ta/abo [IpaBun banka, 3a00poHSIEThCSL.

13.6. VY BignosigHocti g0 cT. 971 lluBinpHOro Komekcy YkKpainu, baHk He Hece BiANOBIIAIBHOCTI 3a BMICT
Ceiida, a TIIbKY rapaHTye HaJleXXHUH ctal (cnpaBHicTh) Celida, BiICYTHICTh MOXKIMBOCTI JOCTYILY TPETIX OCi0, sIKi He
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MalOTh Ha L€ 3aKOHHHUX MiJCTaB, A0 Hboro. Omwmc i orinka maiiHa Kiiedra, mo nomimatotecs B Ceiid, bankom He
MIPOBOUTELCS. baHK HEe Hece BiMOBITATHHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hoctryn mo Ceiida Hamaetscs bankom npotsrom Pobodoro aus y nopsiaky, BuzHaueHoMy [IpaBunamu
banky.

13.8. Kitient 30008’ s3anuit kopuctyBatucs Ceiipom 3 TOTpUMaHHIM TAKHX BHMOT:

13.8.1. [nsa orpumanus poctymy ao Ceiida KiieHT moBWHEH mpes’sBUTH BiANOBiZaJbHOMY HpalliBHUKY
Bbanka nacmopT abo iHIIMI JOKYMEHT, 10 [TOCBiUy€e 0co0y, MEPEmycTKy, Buaany bankom.

13.8.2. Kuient noBuHeH BukopuctoByBatH Ceid nmuime mis mined, BU3HAYEHUX YMOBaMH JOToBOpy (0e3
HagaHHA baHky iH(pOpMariro moo BMicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBJIOBATH KOIIii, JyOJikaTu ToIo KirouiB Bix Celidha;

- mepenmaBatu kmodi Big Cetiha Oynp-akuM TpeTiM ocobam, OKpiM 0ciO, sKi 3M1HCHIOBATUMYTh TTOBEPHEHHS
kmouiB banky abo oci0, Hale)KHUM YHHOM YIIOBHOBaKEHUX MpencTaBisaT Kiienta nepea baHKoM 3 TUTaHb, OB’ I3aHUX
3 BUKOHaHHAM JloroBopy.

13.9. Ctpok maitHoBoro Haiimy (openmu) Ceiida (nami — ctpok openau Ceiiha) 3a3HaA4a€ThCS Y BiMOBITHIN
3asBi npo HagaHHs bankiBchKkoi mocmyru 3 nepenayi Celida y cTpoxoBuii MaitHOBUI HaliM (OpEeHIY) Ta pO3TMOYNHAETHCS
y momeHT nepenaui Kiienry Ceiida i Komruiekty kimtodiB Big HbOro (Ipo IO CBIAYUTH BIiJIOBiJHA BiIMITKA y
BiAnoBimHIN 3asBi po HajaHHS baHkKiBcbKOi mociyrH 3 mepenadi Cefida y ctpokoBuil MaitHOBUH HaiiM (OpeHY)).

13.10.3a ininiatuBoro Kiienrta ctpok MaitHoBoro Halimy (opeHnn) Ceiida, 1o 3a3Ha4eHmi y BiAMOBiIHIH 3asBi
npo HagaHHs baskiBcbkoi mocnmyru 3 mepemaui Celida y CTpOKOBHM MaifHOBHH HaiiM (OpeHIy), MOXe OyTu
MPOAOBXKeHN abo BcTaHOBIIEHO HOBHU cTpok opeHnu Ceildy (0e3 3minm Cetidy) 3a ymoBu BumHeHHS KiieHTOM,
HACTYITHUX i

- 3BepHEHHs 110 banky (y Tomy uncii 10 KOHTakT-eHTpy Yy MOPSAKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY) ILIOJI0
MpoAOBXKeHHS CTpoky opeHnu Ceiida (He panime Hik 3a 30 (TpUOUATH) KaleHAAPHWUX JHIB A0 JATH 3aKiHUYCHHS
MOTIEPETHBOTO CTPOKY opernu Ceiia) abo momo BCTaHOBICHHS HOBOTO CTpoKy opeHan Ceiida (6e3 3minu Ceiidy) (v
pa3i HasBHOCTI OPYIIEHHsI CTPOKY nepeaanHs (moBepHenHs) banky Ceiidis i o 2 (aBa) KIIIOYi Bii HUX y CTaHi, B IKOMY
Ceiidu i kimrodi BiJ HbOro Oynu orpuMani Bin baHka (3 ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY), TAKUH CTPOK
MOpYIIEHHS Ma€ TPUBATH HE OLIbIe HiXK 15 KaneHaapHUX THIB) Ta 32 YMOBH YCIIITHOTO ITONEPEAHHOr0 BCTAHOBIICHHS
ocobu Kiienra;

- mojaHHA A0 baHky BiAmoBimHOT 3asBH, CKIaeHOT 32 (hopMoto, SIKy BU3HAUEHO baHKOM, Y BUTJISA/II MarepoBOro
JOKyMeHTa a0 y BUIJIsIII EeKTpOHHOTO TOKyMEHTa;

- cruatu Kimientom Banky mnatwm 3a crpokoBwii MaiiHOBWA HaiiM (opeHmy) Ceiida BIAMOBITHO 1O iFOUMX
Tapudis banky 3 ypaxyBaHHsIM HOBOTO CTpoKy openau Ceiida;

- ciutaty mTpadHUX CaHKIiH (y pa3i iX HapaxyBaHHA) BiAmoBigHO A0 11.17.1.5 mporo Jlorosopy.

[Ticns xo’HOTO MPOAOBKEHHSI CTPOKY openan Ceiida monepenHs TpUBaIICTh HHOTO CTPOKY, TEPMiH 3aKiHUCHHS
noTepeIHBOro CTpoKy openan Cefida 1o yBaru He OepyThCsl.

VY pazi nogaHHs 3asiBU y BUIIIA1 EJIEKTPOHHOTO IOKYMEHTA, 3asBa MOJA€THCS (CKIAIAEThCs) B MOPSIKY TOJaHHS
(cxnamenHs) 3asBU PO NPUETHAHHS, BU3HaYeHOMY Yy . 1.6 YMoB gorosopy. lIpu npomy, y BUMagKy HEOTPUMAaHHS
banxowm Bin Kiienra 3asBu 3 HaknagaeHnM Ha Hei KEIlom mo 23:30 3a KMiBCHKMM YacoM B JIeHb 11 HarpaBleHHS baHkoM
Kiienty Ta/abo HasiBHOCTI Yy baHka 3ayBaskeHb 10 Hei (mpo mo bank Hancunae nrceMoBe noBigoMiieHHs KiieHTy He
Hi3HiIIE HACTYMHOro podouyoro AHS 3 HaTH ii oTpuMaHHA baHkoM), Taka 3asBa BB@KAETbCA HE CKIAIEHOIO (HE
YKJIaJIeHO0) Ta HeHaaHow KitienToM, He moromkeHoro bankom, B3aemHi paBa Ta 000B’s3ku y CTOpPiH BIAMIOBIAHO 10
TaKol 3as1BU HE BUHUKAIOTb.

13.11.Y pa3i nojaHHs 3asBU y BUIIIsLI EnexkTpoHHOro nokyMenTa yepe3 KoHTakT-1ieHTp, cTpok operau Ceiidy
MoOXe OyTH NPOJOBXKEHUI/BCTAHOBIEHO HOBUHM cTpok opeHau Ceidy (6e3 3minu Celidy) 3a HasgsBHOCTI KOLITIB Ha
BinkpuTHX B banky paxyHkax KiieHTa B po3mipi, JOCTaATHROMY JUIsl CIUIATH IDIATH 33 CTPOKOBHH MaWHOBHHA HaliM
(openny) Ceiida BiamosinHo o girounx Tapudis banky, mTpadHux caHKii (y pasi il HapaxyBaHHs) BiJIOBIIHO J0
n.17.1.5 nporo orosopy. KiienT Moke ZOCTpOKOBO NMpUNUHUTH KopucTyBaHHsA CeldoMm nuiaxom odopmieHHs Ta
nojganHs 10 baHKy BiAmoBinHOI 3asBHM, cKiafeHoi 3a (OpMOIo, SIKy BU3HaueHO baHKOM, y MOpSAKY, BU3ZHAUYEHOMY
[IpaBunamu banky. Y TakoMy BHUIIaJKy OCTaHHIM JHeM cTpoky opeHnu Celida BBaxkaeThCs jata NpudHATTS baHnkom
BKa3aHOI 3as1BU.

13.12. Kiient 3000B’s13aHuii noBioMutd bank y Bunaaky nomkomxenHs: Kinienrom Kommnekry kimodis (abo
oJtHOTO KIifoua 3 KoMIIeKTy KIItoUiB), sSike He Ja€ 3MOTH BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 TIPU3HAYCHHSIM
qutst BinkputTst Ceiidy, abo y BUMmaaKy iX BTpaTH, HUISIXOM MOJaHHs 10 baHKy BiJilOBiAHOT MMChMOBOT 3asIBH.

VY pasi, sKmo g0 3a3HadeHoi y BignoBigHiKd 3asBi npo HaganHs bankiBcbkoi mocmyru 3 mepenaui Ceiida y
CTPOKOBUH MaifHOBHMI HaliM (OpeHay) JaTH 3akiH4ueHHs cTpoky opeHmu Celida iHoro Oyne Bigkputo bankom 3a
BizicyTHOCTI KitieHTa y mopsijiky, BU3HaYeHOMY Y MOBaMH JIOTOBOpY, abo 1ieid Jlorosip Oyae po3ipBaHo, CTPOK OpEeHAN
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Ceiida BBaKa€THCA TAKUM, 110 3aKIHYUBCS Y ACHb HaCTaHHS BimmoBigHoi nomii. [IpomosxkenHs ctpoky openam Cetida
HE JIOITyCKAETHCA.

Knient 30008’ s3anuit nepeaatu (mosepHyTtr) banky Celi¢ i KommiekT kirodiB BiJ HbOTO Yy CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJICHIAPHOTO IHS CTpoKy opeHan Ceiida. Y BUNAIKY, SKIIO OCTaHHINA KaICHJApHUHN IEHb CTPOKY OPEHIU
Ceiida ne € Pobounm guem, Kitient 30008’ s13anmii nepenaty (mosepuytn) banky Ceiid 1 KommuiekT kmtouiB Big HbOro
He Ti3Hime nepmoro Pobodoro aHs, mo ciifye 3a OCTaHHIM KalleHIApHUM AHEM cTpokKy opeHau Ceiida, 1 Takuii
Po6ounii nens Oy/e BBaxkaTucst octaHHIM Pobounm mHem ctpoky opennu Cefida.

VY pasi, sxmo 1o ocranHkoro Pobodoro mus crpoky openau Ceiida (Bximrouno), KimieHT He mepemacts (He
noBepue) banky Ceiid i Kommnekr knrouiB Bix Cefida, ctpok opennu Ceiida He mpoaoBKYy€eThCs (AaHe TOTOKESHHS
BBA)XKAETHCS 3alepedeHHs M baHka 11010 NMponoBXKeHHS CTpoky openau Ceiida). Y TakoMy BUIAOKy HACTarOTh
BH3Ha4YeHI YMOBaMH JOTOBOPY MPaBOBI HACIIIKH, OB’ A3aHi 13 3aKiHUeHHSIM cTpoKy openau Ceiida. I[Ipu mpomy, 10
MOMEHTY MOBHOTO BUKOHaHHs KitieHTOM cBOiX 3000B’s13aHb 100 nepenadi (mosepHenHs) banky Ceiidy i Kommiekry
kitouiB Big Ceiipy CTOpOHM MOKYTh BCTAHOBUTH HOBHI cTpok openan Ceiidy (6e3 3minu Celidy) IUIIXoM CKIaJaHHs
BiZINOBiTHOT HOBOI 3asBHU Mpo HajaHHs baHKiBChKO1 mocmyry 3 nepenadi Ceiida y cTpoKOBUI MaitHOBUN HaiM (OpEHY)
abo0 3asBM TIPO BHECEHHS 3MiH 10 Ait04oi 3asBu Mpo HaxaHHs baHkiBchkoi mociyru 3 nepenadi Cetida y CTpOKOBHIA
MaHOBHIA HaliM (OpeHAay) Y MOpsAKY, Bu3HaueHoMy 1. 13.10 YMoB moroBopy (3 BUMHEHHSIM yCiX 3a3HadeHuX y 1. 13.10
YMOB toroBOpY Aiil).

KommexT kirouiB Big Cetiha moxe OyTu nepefannii (moBepHyTHii) banky gepes TpeTio ocoOy Ta KirieHT Hajae
banky 3roay momo npuiiHaTTss KommiekTy kmouiB Bix Oyab-sikoi TpeThoi ocobu. Y TakoMy Bumnaaky Kiient Hanmae
banky nmpaBo Ha pO3KpUTTSI HUM BKa3aHiil TpeTii 0co0i iHpopmarii, sika MiCTUTh OaHKIBCbKY TAEMHHIIIO, IOA0 HAIaHHS
bankom Knienty mocmyru 3 mepenadi Ceiida (3a sskuM moBepTaeThcsi KOMIUIEKT KITIOUiB) Y CTPOKOBU MaifHOBHI HAalM
(openny).

[epenaua (moBepHenns1) Kiientom banky Cetia i KoMruiekTy kirodiB Bil HBOTO y cTaHi, B sikomy Ceiid Ta
KITFo4l Bify HhOro Oynu oTpuMani Bifm baHka (3 ypaxyBaHHSIM HOPMalIbHOTO (i3MYHOTO 3HOCY), MiATBEPIKYETHCS
iH(opMaIli€ro MOA0 MO0 Y BiANOBimHIN 3asBi nmpo HamaHHs baHkiBchKoi mociyru 3 nepemadi Cefida y cTpOKOBHIA
MaiHOBHI HaiM (OpeH/y), SIKIIO iHIIe He Bu3HaueHo [IpaBunamu banky.

Binkpurrs (po3kpurrsi) Ceiida 3a BimcytHocTi KitieHTa MOXKe 3MiHCHIOBATHCS Y BHIAAKAX, BU3HAYEHHX
3aKOHOAaBCTBOM, a TAKOXK Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKMX BUIA/IKIB:

- Y BUNIAJIKY, SKIIO MPOTATOM 15 (M’ ATHAALATH) KaJleHAapHUX JHIB, IO CIIYIOTh 3a 0OCTaHHIM PoOounM aHeM
ctpoky opennu Ceiida abo 3a nHeM po3zipBaHHS AiOBUX BinHOcHH, KiieHnT He nepenas (He noBepHyB) banky Ceiid i
KowmrutexT kimtodiB Bij HpOTO, 200 sikmo KoMrutekT kimodiB OyB noBepHyTHI baHKY TpeThoro 0co00¥0;

— 'y BUNQJIKy BUHUKHEHHS 00CTaBUH, SIKi, HAa TyMKy baHKy, MOXyTb IPU3BECTH O HOIIKOKEHHS, 3HUILCHHS,
BTpaTH, TOIIO MaifHa, po3MimieHoro y Ceiii. 3a HacyiakoM Takoro BiakpuTTa bank Hanpasise KiieHTy noBigomMiIeHHS
npo BinkputTs Celidy 3a Horo BiicyTHOCT,

— y BUNAAKY HEMOXKIIMBOCTI OJAbIIOTo HaaHHs bankoM nmociyr 3 nepenaui CeiiiB y CTpOKOBUIT MallHOBUH
HaiiM (opeHny), 30KpeMa (asie He OOMEXYIOUHCh IIMM), Y 3B’A3KY 13 3aKpUTTSAM BiJUIUICHHS, B SIKOMY 3HaXOIUTHCS
Cxosuine/3akputTsiM CxoBuira/po3mitieHHsM CXOBHUIIA 32 HOBOIO aJIpecOr0/HE00XITHICTIO MPOBEIEHHS PEMOHTHUX
po0iT y CXOBUIII/MPUAHATTAM baHKOM pimleHHsS Npo NpuUnUHEHHS BaHKOM/BingineHHSM, B SIKOMY 3HaXOAWUTHCS
Cxosuie, HaganHs nocnyr 3 nepenavi CeldiB y cTpokoBuil MaliHOBUiIT Haiim (opeHny) 3a [IpoaykTom «MaitHoBwHiA
HaiiM (operpa) Cetiday, Tomo. 3a HaciAKOM Takoro BigkpuTTs bank Hampasisie KitieHTy mOBizoMIIEHHS PO BiAKPUTTS
Ceiidy 3a i1oro BiJICYTHOCTI;

— y Bunaaky cmepti KirieHTta (Hane:xHUM TiATBEPKEHHSIM HACTAHHS Ii€l TIO/[i1 BBAXKAIOTHCS, 30KpeMa, OyIb-
SKi 3 TakuxX OTPUMAHMX baHKOM JIOKYMEHTIB: IOBIJOMJICHHS OpraHiB JepXKaBHOI BJIaAW Ta/ab0 MiCIIEBOTO
caMOBpsyBaHHs Ta/ab00 HOTapiyCiB 3 BIAMOBIMHOK I1HOPMAIliEr0, KOMii JOKYMEHTIB, sIKi CBi4aTh MPO CMEPTh
Kimienra).

13.13.Biakputtsa (poskpurtsi) Celida 3a BigcytHocTi KiieHTa y Bumajnkax, BU3HA4eHHUX 3aKOHOIIABCTBOM,
3MIIHCHIOETHCS Y TTOPSJIKY, BU3HAUeHOMY 3akoHoaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkputtsa (po3kputts) Ceiida 3a BigcytHocti KitienTa y Bunankax, BU3Ha4€HUX Y MOBaMHU JAOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HACTAaHHI TAKUX BHIAJKIB Ta
BIJIIIOBIIHO HE HECE BiJIMOBIIAJIBHOCTI y pasi, AKIO HE CKOPUCTAETHCS UM MPABOM) Ta 3IHCHIOETHCS HUM Y TAKOMY
TOPSIIKY:

— bank Ha cBiil BmacHMi po3cyn Tpuiimae pinieHHS moAo BiAKpuTTs (po3kputts) Ceiida 3a BigcyTHOCTI
Krienra (BigmosigHe pimieHHs 0OPMIIOETHCS PO3NOPSAYNM JOKYyMEHTOM baHky);

— cTBOpeHa bankoM kowmicis BifkpuBae (poskpuae) Celid 3a BigcyTHocTi KitieHTa, BHITy4Yae HasiBHE y HLOMY
MaiHo i ckiazae iforo onuc y nucbMoBiid Gpopmi (asst Bigkputts (po3kputts) Ceiidyy bank Moske 3aimydaTi TpeTix oci);

— BuiyueHe i3 Celiha MaiiHO nepenaeTbes Ha 30epiraHHs y NOpsIKY, KU Bu3HadeHo [Ipasunamu banky, mo
TpOILIOBOro cXoBHIlA baHKy.
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13.15.KnienT (#oro craakoeMili) Mae MpaBO 3BEPHYTHCSA 10 baHka i3 BUMOIrOI MO MOBEPHECHHS MaliHa,
BuiaydeHoro bankom i3 Celidy y BHIIagKax, BU3HAYCHUX YMOBAaMH JIOTOBOPY, MOYMHAIOYW BiJ JHS BiJIIOBIIHOIO
BinkputTst (po3kputts) Ceitdy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOI AABHOCTI IIONO TakKoi BUMOTH
MOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.VY Bumnanky, skmo KiieHt ({oro mpencTaBHUKH, CIAJAKOEMIII TOMO) MPOTATOM 5 (I'ITH) POKIB 3 Yacy
CIUTMBY TO30BHOI AAaBHOCTI, SIKa PO3MOYMHAETHCA 3 AHS BIIKpHUTTS (po3kputtsi) Celicda 3a BimcytHocTi KimieHTa, He
npen’sBSIIOTh BUMOTH IOJIO MOBEPHEHHS MaiHa, BuiydeHoro 3 Celidy, 10 3HAXOAATHCS HA BiAMOBIJAIBHOMY
30epiranHi y cxoBumli banky, bank Mae mpaBo HaOyTH BKa3zaHe MaiHO y BIJIACHICTh 32 HaOyBaJIbHOIO IAaBHICTIO
BiANOBiAHO 110 cT. 344 [uBiTbHOTO KOAEKCY YKpaiHw.

13.17. Knient mae npaBo 3a nornoMoror KonTtakt-1ienTpy ininitoBati odopmieHas KiieHToM goBipeHOCT Ha
TpeTI0 0co0y mIoA0 KopucTyBaHHs/posmopsupkeHHs Ceiipom, sxuit Hamanmii bankom KirieHTy B TuMYacoBe
KOPHCTYBaHHS, 32 HasBHOCTI y baHka mns mporo TexHigHOI MOXIHMBOCTI. I[lpn 1mbOoMy HOBIpeHICTh IMOTAETHCS
(cknamaetnes) y Burisidi EnexkrponHoro nokymenta 3 HakiagenuM Ha Hei KEII Kmienta y mopsaky Ta y cmocio,
BusHaueHi [IpaBunamu banky™.

13.18.B pa3i HeMOXIUBOCTI OAATBIIOrO HalaHHS baHKOM TOCIyT 3 mepezavi y CTpOKOBUI MallHOBUH HaiiM
(openny) Cetidis (30kpema (asie He 0OMEKYIOUNCH M), y 3B’SI3KY 13 3aKPHUTTSAM BiJUIUICHHS, B SKOMY 3HAXOJIUTHCS
Cxoute/ 3akputTsiM CxoBuia/po3MimieHHs M CXoBHIIA 32 HOBOIO aIpecoro/ HEOOXIHICTIO IPOBEACHHS PEMOHTHUX
po0iT y CXOBHIII/TIPUHHATTAM baHKOM pilIeHHS MPO TPUIIMHEHHS baHKOM/BiAMIICHHAM, B SKOMY 3HAXOIUTHCS
Cxosuine, HaJaHHS nociyT 3 nepenadi CeldiB y cTpokoBuil MaitHOBUH Haiim (opeHay) 3a I[lpomykrom «MaitHOBHi
Haiim (operna) Cetiday, Tomo), bank nosimomiisie mpo 1e KitieHTiB He mi3Hinie Hix 3a 10 KajJeHIapHUX JHIB 10 JaTH
HACTaHHs BIMNOBIAHOT MOAIl HUIAXOM po3MimieHHs iHpopmauii npo ne Ha CailTi Ta/abo HamnpaBieHHs KiieHTy
MOBIIOMJICHHSI TIPO HEMOJIMBICTH MTOAAJTBIIOTO HagaHHA baHKOM mocCiIyr 3 mepefadi y CTPOKOBHI MaHOBHIA HailMm
(openny) CeiidiB y cmoci0, Bu3HaueHuii ymoBamu Jlorosopy. JloTpumaHHS BKa3aHOTO CTPOKY HE BHMAraerbCs y
BUTIAJIKaX BHHUKHEHHS OOCTaBUH, fAKi Ha JAyMKy baHky, mnoTrpeOyBaTUMyTh HEBIIKJIaIHOTO BiJKPHUTTS
(poskputTs)/mepeesernst Cefida, y TOMy YUCIi, 3 METOI 3aro0iraHHs IMOIIKOKEHHIO, 3HUIICHHIO, BTPATH, TOIIO
MaitHa, po3mimeHoro y Ceridi.

IIpu npomy:

13.18.1. y Bumanky mpoBeIAeHHS peMOHTHHX poOiT y CXOBHUIII/ 3aKPHUTTS BIAMIJICHHS, B SIKOMY 3HaXOIUTHCS
Cxosume/ 3akputtss CxoBumna/ mpuidHATTS baHKOM pillleHHS TPO TNPUIMHWHEHHS baHKOM/BiAMiIEeHHAM, B SKOMY
3HaxoauThcst CxoBuIe, HafaHHs mocayr 3 nepeaaui CelidiB y crpoxoBuii MaiiHOBUE Haiim (opeHay) 3a [IpomykTom
«MaitnoBwii HaiiM (openna) Ceiiday, KimieHT 30008’ 13aH1i 10 JaTh 3a3HAYSHOT B ITOB1IOMJICHH] baHKy:

- 3BepHyTHCA 10 baHKy 3 MeToI0 oCTpoKOBOro NMpunuHeHHs openau Celida Ta Ui OTpUMaHHs CBOTO MaiiHa,
1o poswmimene y Ceiidi, Ta noBepaytu banky Komrutekr kmouiB Bin Celidy y crani, B sikomy KoMmruiekt kirouis OyB
orpuMaHuii Bij baHky (3 ypaxyBaHHsSIM HOpMalbHOTO (izudHoro 3Hocy). [Ipu npomy, bank noseprae Kiienty cymy
crutadeHoi KiieHtoM miiatu 3a cTpokoBuil MaiiHOBHH HaiiM (opeHny) CelidiB, 3a HeBUKOpUCTaHU cTpok opeHnu Celdy
Y PO3Mipi, CTPOKH Ta IOPSIIIKY, 110 niependayeni [ lpaBuinamu banky Ta/abo pilieHHIMHU YIIOBHOBa)KEHOTO KOJIET1aIbHOTO
oprany banky.

13.18.2. y Bumaaxy posmimeHHs CXoBHINA 32 HOBOI ajapecoro, KieHT Mae mpaBo 0 N1aTH, 3a3HAYEHOI B

nmoBigoMiieHHi baHky:

—Hazaati banky nuceMoBy 3rofy Ha nepemimeHHs Ceildy pasom 3 maitHoM KiieHTa, 1110 3HaXOAUTHCS B HHOMY,
3 nmpuMimieHHs: CXOBHIIA 32 YUHHOIO apecoro y npuMimeHHs CXOBHILa 32 HOBOIO aJipecoro; abo

— 3BepHyTHUCS 10 BianineHHs banky, B sxomy 3Haxomutbes Ceiid, 3 MeTOO OTpUMaHHS CBOTO MaiiHa, IO
po3mimene y Ceiii, noBepuytn banky Komruiekt kirouiB Big Ceiidy y crani, B skomy Kowmmiekr kimodiB OyB
orpuMaHwmii Bij banka (3 ypaxyBaHHsIM HOopMaibHOTO (izuuHoro 3Hocy). [Ipu nbomy bank noseprae Kiienty cymy
crutaueHoi KiiieHToM miiatu 3a cTpokoBui MaiiHOBHH HaiiM (opeHny) CelidiB, 3a HeBUKOpUCTaHui cTpok opeHau Ceidy
y PO3Mipi, CTPOKH Ta MOPSIIKY, 1110 niepeadayeHi [Ipasunamu banky Ta/abo pillleHHIMH YITOBHOBa)KEHOTO KOJIET1aIbHOI0
oprany banky.

Sxmo no narw, 3a3HaueHoi B moBigomiieHHi banky, KiieHT He ckopucTaBcsi mpaBaMu, nepenr0adyeHuMH UM
nianmyakrom [Jorosopy, bank mae mpaBo nepese3tu Celi pasom 3 MaitHom KiieHTa, 110 3HaAXOJUTHCS B HHOMY 1O
CxoBwulia 3a HOBo ajipecoro. [Ipu iboMy, bank He HecTUMe BiIMOBIJANLHOCTI 32 OYAb-AKY IIKOJY, 3aM0JIisTHY MaliHy
KitienTa, mo 3Haxomutumerbes B Ceiidi mig gac foro nepeBe3eHHs. 3 MOMEHTY IepeBe3eHHs (nepeMinienHs) bankom
Ceiidy 3a3nHauena y 3assi mpo HagaHHA bankiBcbkoi nociyru 3 nepenadi Celida y cTpokoBuid MaitHOBHIA HaltM (OpeHY)
anpeca posMimienHs Ceiidy g0 yBarm He NpUHMaTUMETHCS, @ HOBOIO aJIpecoro, 3a sikoro KiieHty Oyne HanaBaTHCh
nociyra 3 openau Ceiidy, Oyae Hoa aapeca CxoBuiia, 3a3HayeHa y nosigomiiendi banka Kiienry. Haganus bankom
nociyr 3 nepenadi Ceiida y cTpokoBrUil MaifHOBUI HaiiM (opeHy) Oy/e 31iHCHIOBATUCS 32 TAKOIO HOBOIO aapecoro 0e3
HEOOX1THOCTI BHECEHHS 3MiH /10 yMOB JI0roBOpY 11010 BU3HAUEHHS HOBOTO Miciie3HaxomkeHHs Cetidy.

13.18.3. Kitient npuiimae yci pu3mKH, sSKi iCHyBaTUMYTh Y 3B’ 3Ky 3 TiepeBe3eHHsIM (nepemimennsm) Celidy 3

MPUMIIIEHHS CXOBHMILA 32 YMHHOIO aapecoro y npumimeHHs CXOBHIA 32 HOBOIO aAPECOl0, Y TOMY YHUCIi OO
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3aBJaHHs KO / 3HUIICHHS MaliHa y Ceiidi, skiio ix He Oyne BuinydeHo Kmienrom i3 Ceitdy (baHk He HecTHMeE 3a
e BiamoBimanpHOCTI). KilieHT He BHCyBaTUME OYyIb-KHX MPETeH31H M0 baHKy 1010 nepeBe3eHHs (TIepeMileHHS )
Ceiidy (pazom i3 maifHOM, 110 30epiraeTbcs B HHOMY) 3 pUMinieHHs: CXOBHUIIIA 32 YUHHOKO aJIPecolo, 3a3HaYCHOI0 Y
3asBi npo Hamanaa bankiBcekoi mocnyru 3 nepenadi Ceiida y cTpokoBHi MaitHOBHI HaiiM (OpeHNY), Y MPUMILICHHS
CXOBHIIIA 32 HOBOIO ajapecoro posMimieHHs CxoumaKirieHT mpuiiMae yci pU3UKH, SKi ICHYBaTHMYTh Y 3B’SI3KY 3
nepeBe3eHHsM (mepeMimentsiM) Ceiidy 3 mpuMilIeHHsS CXOBHILA 32 YHHHOIO aipecoro y npumimeHHs CXoBuINa 3a
HOBOIO aJIPECOI0, Y TOMY YHUCII MO0 3aBJaHHs INKOAM / 3HUIICHHS MaiHa y Ceidi, sKmo ix He Oyae BHIYyYCHO
Kiientom i3 Ceiidy (bank He HecTuMe 3a e BignoBinanpHOCTI). KimieHT He BuCcyBaTnMe OyIb-SKHUX MpETeH3iH 10
banky momo mepesesenns (nepemimierns) Ceiidy (pazom i3 MaifHOM, 10 30epiraeTsCsi B HhOMY) 3 TPUMIIICHHS
CxoBuIla 32 YNHHOIO aJpecol0, 3a3HAYCHOI0 Y Hill 3asBi, Y MPUMIIICHHS CXOBHILA 32 HOBOIO aJIpEeCOI0 PO3MIILICHHS
CxoBua.

13.19.Ilepenik peuoBHH, MaTepialiB, IPEIMETIB, sKi 3a00poHeHO 30epiratn B Ceridi:

13.19.1. 306post, Ooenpumacy, Mokexo- Ta BUOyXoHeOe3MeuHi peyOBUHH, MOPOX, OyAb-sKe MaMBO, a TAKOX

CHelialibHI MaTepiayy i creniajabHe 00JaHaHHS I IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi oTpyiiHi peUOBUHH.

13.19.3. ¥YpaH, iHIi MaTepiaiH, 110 HOAISIOTHCS 1 BUPOOH 13 HUX.

13.19.4.PenHTreniBchke ycTaTKyBaHHS, MPHUIAIU i YCTaTKyBaHHS 3 BAKOPHCTAHHAM PaJlioaKTUBHUX PEYOBUH 1

130TOIIiB, @ TAKOX caMi Pai0OaKTHBHI PEUOBHHH.

13.19.5.EkcriepuMeHTaNbHI  3pa3Ki  HAyKOBO-IOCHITHUX poOiT, a TakoX (yHJAMEHTaIbHI ITONIYKOBi

JIOCTIDKEHHS JIUISl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH i HAPKOTUYHI PEYOBUHH.

13.19.7.CupT eTHnoBHH 1 1HIII JIETKO3aHMUCTI PiIUHU.

13.19.8.Biaxoau BUOYXOBHX PEUYOBHH.

13.19.9.1lpoaykTn Xap4yyBaHHS, MaTepiald Ta PEYOBUHH, SIKi IIBUAKO TICYIOTHCS;

13.19.10.1ami pe4oBWHH, SKi 3AaTHI CIPUYMHUTH MIKiATUBUN BIDIMB Ha OPTaHi3M JIOAMHHU Ta HABKOIUIIHE

CepeIoBHIIIE.

13.19.11 .MaiiHo, NpOTUIIPABHO BHJIy4YCHE y BIACHHKA, 200 MPaBO BJIIACHOCTI Ha SKE OCKAPKYETHCS B CYIOBOMY

MOPSIAKY.

14. Onnara bankiBcbKHuX nocayr, inmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s3aHMi cradyBaTH baHKy KOMICIiiHY BHHAropozy.
Kowmiciiina BuHaropoa 3a HajaHHs: baHKIBCHKHUX TOCIYT IMiUISTaE CIUIATI y po3Mipax i B TEpMiHM, BU3HAYEH] 3T1THO 3
YmoBamu norosopy (y Tomy uucii 3riHo 3 Tapuduumu nakeramu) i [lpaBunamu banky.

14.2. YV pa3i Bigkpurts y pamkax JoroBopy nexinekox Ilotounmx Tta/abo Oxpemux Ta/abo KapTkoBux
paxyHKiB, 00CIyroByBaHHs KOKHOTO 3 HHUX 3IHCHIOETHCA i3 3acTocyBaHHsIM Tapudis/Tapuduux nmakeriB, oOpaHux
1I0/I0 TAaKUX PAXyHKIiB.

14.3. V Bunagkax Heciuiatd baHKy KOMICIHHOT BUHAropoJu y po3Mipax i y TepMiHH, BH3HAYCHI 3TiHO 3
YmoBamu oroeopy (y ToMy uncii 3rigHo 3 Tapudaumu nakeramu) i [lpaBunamu banky, bank Mae npaBo npunuHUTH
Ha/aHHsI BaHKiBCBKUX TIOCIYT.

14.4. YV Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHui IIOpa3y MOraiiatd TaKy
3a00proBaHiCTh Y MIOBHOMY 00Cs31 Y JeHb ii BUHUKHEeHHs. J[s mineit moramenns TexHiuHoi 3a0oproBanocTi KitieHT
3000B’s13aHUN Y 3a3HAYCHHUI TepMiH 3a0€3MeUnTH HAsBHICTh Ha BiqnmoBimHUX KapTKoBHX paxyHKax KOIITIB y Cymax,
JIOCTATHIX JUIS TOBHOrO ii IMOTramieHHs, a00 3MIHCHUTH 1i moramieHHs y OyJb-sSKMW IHIIMKA CIociO, JT03BOJICHUH
3aKOHOJJABCTBOM.

14.5. Tloramenns 3aboproBanocti Kiienta 3a KpemutoMm i crutara mporeHTiB 3a kopuctyBaHHS Kpemgurom
BiZIOYyBaIOTHCS Y JICHb HAJIXOJDKEHHS OY/Ib-KUX KOIITIB HAa KapTKoBHil paxyHOK 3a paXyHOK TaKAX KOIITIB. Y BUMAJKY,
SIKIIO KOINTIB, II0 HamiiayTh Ha KapTkoBuii paxyHOK OyJie HEIOCTaTHBO JJIS IOTallleHHS YCiel BiAMOBIIHOT
3aboproBanocTti, KiieHT 3000B’s13aHUi IpK HACTaHHI TEPMiHy 11 morameHHs 3a0e3MeunTH HasgBHICTh Ha KapTkoBoMy
PaxyHKy KOLITIB y CyMi, JOCTATHii ISl morameHHs Takoi 3a00proBaHocTi, a00 3A1MCHUTH ii morameHHs y Oyb-sKuii
IHIIHHA cTI0Ci0, T03BOJIEHHMI 3aKOHOIaBCTBOM.

14.6. Y Bunazky, sIKIIO TEPMiH MOTAIIEHHs T'POLIOBUX 30008’ s13aHb KitieHTa, BU3HaYeHUH 3rifHO 3 YMOBaMu
JIOTOBOPY, TpHWIIAJa€ Ha BUXIMHUNA abo0 CBATKOBUH jaeHb, KiieHT 3000B’s3aHWN 3IIHCHUTH IIOTANICHHS TaKUX
3000B’s13aHb y nepinii Pobouuii 1eHs, HACTYHUH 3a BIAMOBITHUM TEPMIHOM.

14.7. YV Bunankax 3paificHeHHs bankoM BuTpaTt, OB’ si3aHKX 3 HagaHHAM KiieHty BaHKiBCBKHX TOCHYT, Taki
BUTpaTH, 30inbmIeH] Ha cymy [1/IB, miansraiors moBHOMY BifmkoaysanHIO banky Kiientom mpotsrom 10 (mecstu)
KaJICHIaPHMX JIHIB, HACTYIIHMX 3a JIHEM HajiciaHHs bankoMm BiamoBigHoro nopigmomieHHs Kimenty.

14.8. Jna uinei moramieHHs TpoIIoBuUX 3000B’s3aHb Kiienta mepen bankom 3a JIoroBOopoM IIISIXOM
Horosiproro cnucanHs komriB 3 [lorounnx 1 KapTkoBux paxyHkiB, iHmmx paxyHkiB Kiienra, Binkputux y banky,
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KiienT 3000B’s13aHui 3a0€3MeYMTH HASABHICTh, Ha TaKMX PaxyHKaX KOIITIB y CyMax, JOCTaTHIX JUIsS BiAITOBIZHOIO
morameHHs (3 MeToro peamizaliii bankoM cBoro mpaBa Ha 31iMiCHEHHS JlOTOBIpHOTO CIMCaHHS KOIINTIiB B PaxyHOK
MOTAIlleHHsT TaKuX 3000B’s13aHb). [lorameHHs rpomoBux 3000B’s3aHb KiieHTa Moke 3miHCHIOBATUCS Yy OyIb-sIKHiA
IHIIHHA C0Ci0, JO3BOJEHHMH 3aKOHOIaBCTBOM.

14.9. BuxonanHs 3000B’s13aHb KitieHTa 111010 MOralieHHs CBO€T 3a00prosanocTi nepen bankom 3a JloroBopom
Moxe Oyt mokmageHo Kiientom Ha TpeTio ocoOy (y pasi moramieHHs Takoi 3a00proBaHOCTI TPETHOIO 0CO0O0I0,
BBaXKaeThes, 1m0 KinieHT mokiaB 000B’sA30K mIoj0 ii MoramieHHS Ha BiANOBIIHY TpeTio ocoOy). Ilpote, y pasi
HEBUKOHAHHS TakWX 3000B’sA3aHb BIAIOBITHOIO TPETHOIO 0co0010, KimieHT He 3BiIMBHAETHCSA Bim HEOOXiTHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty Kpenutnux minii nmo KapTkoBuX paxyHKIB, MOTamieHHs
rpomoBux 30008’ s3aHb Kitienta nepex bankom 3a JloroBopoM 3iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  y mepuly yepry — noramieHHs TexHi4Hoi 3a00proBaHoOCTi;

—  y Apyry 4epry — MorameHHs IpoCcTPOUeHOi 3a00proBaHOCTI 32 HAPaXOBaHOK KOMICIHHOIO BUHATOPOIOI0;

—  y TpeTIo uepry — NoraiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBaHOIO KOMiCIHHOIO BUHATOPOAOIO;

— Yy YeTBEepTy 4epry — MmorameHHs 3a00proBaHOCTI 32 IHIIMMH TUTaTEKaMHT;

-  yII'ATy 4epry — moramieHHas mrpadHuX caHkIii (mrpadis i meHi).

14.11.3a nasBHOCTI Bigkputux Kmienty Kpeautnux miniii no KapTkoBHX paxyHKiB, MOTaIIeHHS T'POLIOBUX
3000B’s13aHp Kirienta mepen bankowm 3a JloroBopom, 30kpeMa, y pa3i HEJOCTATHOCTI CyMH 3IiHCHEHOTO TIIATEXY JJIS
MOTAIICHHS YCiX BIAMOBITHUX 3000B’s13aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTi:

— y Ieplly 4epry CIUIAuyIOThCs IMPOCTpOoYEHa 0 MoBepHEHHS cyma KpenuTy Ta mpocTpodeHi nmpoueHTH 3a
KopuctyBanHa Kpeaurowm;

— y OpyTy 4epry CIUIauyIOThCs CyMa KpeAUTy Ta MPOLEHTH 3a KopuctyBanHs Kpeaurom;

— Y TPETIO YepTy CILIauyIThCs HEyCTOMKA Ta 1HII IJIaTeXi BiAMOBITHO A0 k00 JloroBopy.

[Tpu npomy CTOpOHM TOTOAWIH, 10 Y pa3i BUHUKHEHHS 32 KapTkoBuM paxyHkoM TexHiuHOI 3a00proBaHoCTi,
YeproBicTe morameHHs: 3000B’s3aHb Kitienta nepen bankom 3a JloroBopom, Bu3HaueHa UM TyHKTOM JloroBopy,
31HCHIOETHCS 3 ypaxyBaHHSIM HACTYIIHOTO:

- y TIeplIy Yepry crjadyeTbest TexHiuHa 3a00proBaHiCTh;

- y ApYTY 4epry CIUIauylThCS MPOCTPOYCHA JI0 MOBEpHEHHsI cyMa KpeauTy Ta mpocTpoueHi MpOIEeHTH 3a
KopuctyBanHs Kpenurowm;

- y TPETIO Yepry criadyoThes cyma Kpenury ta npoueHnTtu 3a kopuctyBaHHs Kpenurowm;

- y 4eTBEPTY Yepry CIUTadyIOThCsI HEYCTONKA Ta 1HIII IIaTexi, BU3HaueHi nuM J1oroBopom.

14.12.V pasi, axuo KnienT abo TpeTst ocoba Hanpasiisie KOIITH Ha MOTAllIeHHS TPOIIOBUX 30008’ s13aHb KitieHTa
nepen bankom 3a JloroBopoMm y ueproBocTi iHILIIH, HiK BU3HAUeHa YMOBaMHU JI0T0BOpY, baHk, He 3Baaioud Ha IIe,
MOJKE 3apaxOByBaTH OTpPHMaHi KOIITH Ha TIOTAlIeHHS iCHYIOUOi 3a00pTrOBaHOCTI 3 BHIIMM TIPIOPUTETOM, SK IIe
nepeadaueHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTATHOCTI OTPUMAHUX KOIITIB JUIS TOTAIlCHHS yCiel
3a00proBaHOCTI y MeXax OJiHi€l uepru, baHk caMOCTiliHO BH3HAYA€ YEPTOBICTh MOTANIEHHS TaKoi 3a00prOBaHOCTI.

14.13.Y Bunankax peanizanii bankom cBoro mpasa Ha J[orosipHe cricanHs KomTiB 3 paxyHkiB Kmienra bank
CaMOCTIHO BU3HAYAE YEePTOBiCTh MOTAIICHHS BiMOBIIHOT 3a00proBaHocTi (0e3 HeoOXiTHOCTI BpaxyBaHHS 4YepProBOCTi,
BU3HAYEHOI Y MOBaMH JI0TOBODY).

14.14 . Slxmio IlpaBumamu Oanky Ta/a6o TapudHUMEH TakeTaMl BCTAaHOBIEHI MPOIEHTHI CTaBKU IS
HapaxyBaHHS MPOIICHTIB Ha 3aMuInku KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIOE HapaxyBaHHS
TaKUX IMPOLCHTIB y BaJIOTI TAaKUX PAaxyHKIB IIOMICAI B OCTaHHINH PoOouuii jgeHb Micsisl, BUXOASYU 3 (HAaKTUIHHX
3aJMIIKIB KOLITIB HAa TAaKMX paxyHKaX Ha MOYAaTOK KOXKHOIO KAaJIEHAAPHOTO JHS TOTOYHOTO Micsls, PO3MipiB
NPOIIEHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapudHUMH MakeTaMH, (GaKTHYHO! KUILKOCTI KaJIEHAAPHUX JHIB Y
MOTOYHOMY Micsiili Ta (PaKTUYHOT KIJIBKOCTI KaJICHIAPHHUX JIHIB Y TIOTOYHOMY Polii (32 mepioj] 3 MepLIoro KajaeH1apHoro
JIHsI, HACTYIIHOTO 3a JIHEM 3apaxyBaHHS KOILUTIB Ha TakKi paxyHKH; Akmo KiieHT nogas 1o banky nmucbMoBY 3asBy mpo
3aKpUTTS BiANOBIAHOTO paxyHKa MPOLEHTH Ha 3aJMIIKK KOLITIB HA HHOMY HApaxOBYIOTHCS IO JI€Hb HOTO 3aKPHUTTS
(BKITIOYHO)).

14.15. HapaxyBanus npouentiB Ha HakonuuyBanbHy cymy «Moi 3a0mamKeHHs 31iHCHIOETbCsT bankom y
BaJIOTI BignoBimHOro KapTKoBOro paxyHka IIOMICSIS B OCTaHHIW PoOounii neHp MicsIs, BUXOASYU 3 (DaKTUIHOTO
po3mipy HakomnuuyBanbHoi cymMu «MOi 3a01a/PKEHHS» Ha IMOYaTOK KOXKHOTO KaJICHAAPHOTO JHS MOTOYHOTO MICSIIS,
PO3MIpY MPOIEHTHOI CTaBKH, BU3HA4YEHOI BiAMoBiIHUM TapudHUM nakeToM, GakTHYHOT KITBKOCTI KaJleHJAPHUX JTHIB y
NOTOYHOMY MicsAlli Ta (pakTHUHOI KINBKOCTI KaleHAAPHHMX IHIB y MOTOYHOMY poui. HapaxyBaHHS MpOLEHTIB Ha
HakommuyBaneny cymy «Mofi 3aomampkeHHs» baHk 371CHIOE TOYMHAIOYM 3  HACTYITHOTO KaJCHIAPHOTO JTHS MiCIIs
(axtuanoro gopmyBanHs (momoBHeHHs1) HakonuuayBanbHOT cyMu «Moi 32011a/PKEHHS, Ta 3aKiHIYIOYH KaJleHIApHUM
JHEM, 1110 nepeaye Aati GakTUIHOro nmoBepHeHHs (yciel abo yacTuHn) HakonnuyBansHOT cymu «Moi 3a01a1KeHHD).

14.16.Ha xomru, mo o0miKOBYIOTECS Ha BigkputoMy bankom GanmancoBomy paxyHky 2903 «Komru kiieHTiB
0aHKy 3a HE/IIFOUYMMHU PaXyHKaMm», TIPOLIEHTH HE HAPAXOBYIOTHCS.
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14.17.Y Bumagkax skmio 3a iHimiatusu KirieHTa Bi0yBaeThCS CKOPOYCHHSI Ta JOCTPOKOBE 3aKiHUCHHS CTPOKY
opeuau CetidiB, posipBanHs [oroBopy cruiaueHa HMM IUIaTa 3a CTPOKOBMI MaiiHOBui HaiiM (opeHay) CeilidiB He
NepepaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.Y Bunajkax sKio 3a iHiriaruBu baHky BiOyBa€eThCS JOCTPOKOBE 3aKiHUCHHS CTPOKy opeHau Ceitdin /
posipBanHs [loroBopy, miara 3a cTpokoBHH MaiHOBHM HaiiM (opeHnay) Ceidis, cruradeHa KiieHToMm, moBepTaeThes
Krienty y Bunaakax, po3Mipi Ta mopsiiky, 1o nependaderi [lpaBunamu banky Ta/abo pilieHHSIMH YHOBHOBa)KEHOTO
KOJIETialbHOTO Oprany baHky.

14.19.Tloramenns 3aboproeaHocti Kiienta mnepen bankom Moxke OyTH 3iHCHEHO 32 PaxyHOK KOIITIB,
OTPUMAaHHMX BiJ peajizamii MaitHa KirieHra.

14.20.Tloramenns 3aboproanocti Kmienra 3a Kpemutom Moke OyTH 3MIMCHEHO 3a PaxyHOK KOIITIB 3
Jleno3uTHOTO paxyHKY a00 3a paXyHOK KOIITiB, OTPUMaHUX BHACIHIIOK 3BepHeHHs cTsraHeHHs Ha OB/IIL, mpaBo Bumoru
SKUX/sKi € [IpenMeToM 3acTaBH 3TiTHO 3 BIIMOBITHUM J{OrOBOpOM 3acTaBH.

15. O6min indopmauicro i fokymMeHTAMHU

15.1. OO6wmiH iHhOpMAITi€TO 1 JOKYMEHTaMH, y TOMY YHCIIi JINCTAMH, TIOBITOMIICHHSIMH, 3a5BaMH, 3B€pPHEHHIMH,
JOPYYEHHIMH, KJIONOTaHHSAMH TOIIO (Aaji y Wii cTarTi YMOB A0TOBOPY pazoMm — [Hdopmaris), mixk CTOpoHaMU MOXKe
3MIACHIOBATHUCS y TIATIEPOBiH Ta eJIEKTPOHHIH (B T.4. 3 BAKOPUCTAHHAM EJEKTPOHHHUX JOKYMEHTIB Ta MPU3HAYCHUX IS
nporo KEII Ta xBamidikoBaHMX €JIEKTPOHHHX I1€YATOK)3 HAJIEKHHM JOTPUMAHHIM YyCiX BHMOT, IO BCTaHOBIIEHI
3akoHomaBcTBOM, [IpaBmiiamu miatibkaux cucrem, [Ipapunamu banky i YMoBaMu 10roBopy.

15.2. 3a 3arajgpHUM IpaBUIIOM (TOOTO, SIKIO iHIIMK MOPSAIOK 0OMiHy [H(opMaliero IpsMo He BCTAaHOBIICHUH
MpaBWiIaMH TUTaTDKHUX cucTeM, llpaBunamu banky i YmoBamm moroBopy) oomin IHdopmariiero mix CropoHamu
MTOBWHEH 3/[IHCHIOBATHUCS Y MUCEMOBIH opMi y OyIb-SKHIA 3 TAKUX CITOCOOIB:

— IUISIXOM HaJaHHA ii 0coObucTo agpecaty (y TOMY YHCII IMUITXOM JOCTaBKH Kyp €POM);

— IUSIXOM HaAiCTaHHA 11 ajpecaTy 3aco0amul TOMITOBOTO 3B S3KY (IIPOCTUMH i pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OTIMCOM BKJIJICHHS);

— I[UISIXOM HaJicnaHHA 11 agpecaty 3acobamu CHCTeM TUCTAaHIIHHOTO 00CITYTrOBYBaHHS

— IUIIXOM po3MimieHHs iHopmaii y BimminenHi banky (B 4acTuHi mociyr, Ko 11e nependadeHo Jlorosopom
91 3aKOHOJABCTBOM).

15.3. O6min Iadopmarieto mixk CTOpoHaMH 3 BUKOPUCTAHHSAM OYAb-SKHX IHIIUX CIIOCO0IB, Y TOMY YHCIi
EJIeKTPOHHIMH KOMYHIKAIIHHUMH MepeXaMH 3arajlbHOTO KOPHUCTYBAaHHS (BIIKPUTHMH KaHalTaMH 3B’SI3Ky), a came
3aco0amMu eNneKTpoHHOI oty (e-mail), TenedoHHOro0 1 pyxomMoro (MoOiIEHOTO) 3B 53Ky, Mepexi IHTepHeT ToIo), €
MOJUIMBUM JIMIIE y BUMAIKaX, KOJM 1€ MPSIMO BUMAracTrbcsi abo JIO3BOJSETHCS IMPAaBHJIAMHU IJIATIKHUX CHUCTEM,
[IpaBunamu banky i YmoBamu norosopy. Ilpu 1poMy, BHKOPHUCTOBYBATHCSI TOBHHHI JIMIIE Ti crocoOu oOMiHy
Iadopmariero mixx CTopoHamu, AKi 3TiJHO 3 MPaBUIAMH IJIATHKHUX cucteM, [IpaBunamu banky i YMoBamu 1oroBopy
BCTAHOBJIEH] JUIA BIIIOBIJHUX BUIIAJIKIB.

15.4. OO6min Indopmarniero 3acobamu MOMTOBOTO 3B’ 513Ky (IPOCTUMH 1 PEKOMEHAOBAaHUMH JIUCTAMU, JTUCTAMU
3 OTOJIOIIEHOO IIHHICTIO 1 ONMCOM BKJIQJICHHS) 1 3ac00aMU eJIeKTPOHHOI momTH (e-mail) HeoOXiqHO 3/iiCHIOBATH 32
aapecamu CTOpiH, 110 3a3Ha4YeH1 y 3asBi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM ajapecH, Ha ssky CTopoHa Oaxxae
orpuMyBatu [Hpopmarito 3a3HaueHuMH 3acobamu, Taka CTOpOHA MOBUHHA TOBIAOMHUTH Tpo lie iHmy CTOpoHYy Y
HOPSIZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMaHHS Takoro iHIOK0 CTOPOHOIO BiJIOBIAHOTO
TIOBiIOMJICHHS BOHA ITOBUHHA HajicWiaTh [HpopMarlito 3a HOBOIO a/Ipecoro.

15.5. Oomin Iudopmartiero 3acodamu CHCTEM IUCTAHIIMHOIO OOCITYrOBYBaHHS MOXE 31MCHIOBATUCS
BUKJIIOYHO y MeXaxX (DyHKIIIOHAJIBHUX MOKJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmariero 3a nomomororo KoHTakT-eHTpYy MoO’Ke 3MIHCHIOBATUCS B YCHIM 1 HMHCBMOBIH
(hopmax 3 HaJIeKHHUM JIOTPUMAaHHIM BUMOT, BCTAHOBICHHX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe moBimomisaTH i Hajcuiatd [Hpopmanito Ha Homepn moOuTbHUX ((hiHaHCOBHX) TeneOHIB
Hepxarenis (3acobamu pyxoMoro (MoOiIbHOTO) 3B’ 513Ky 1 Mepexi [HTepHeT), skio Taka [Hhopmarris:

— cTocyeTbes mpaBoBigHocuH CTOpiH 3a JloroBopom, y ToMy 4ucii cTaHy KapTKOBHX paxyHKiB 1 34iHiCHEHHX
3a HUMH omepamiid (30kpema, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprtok (3okpema, momo
BHECEHHS 1 BUIy4eHHs 1X 10/31 CTOI-CIHCKY), cyM 3000B’s13aHb KitienTta nepea bankowm, 3MiH 10 YMOB JOrOBOPY TOIIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHI BigOMOCTI, HAICJIaHHS SAKUX 3IHCHIOETBCS 3 METOIO ITiIBUIIICHHS
piBHs Oe3neku oOciryropyBanHs KiieHTa;

— CTOCYE€TbCS PEKIIAMHHUX aKIlil 1 mporpam JIosuibHOCTI baHky, iHIIMX nuTaHb B3aemo/Iii CTopiH.

V pasi HaganHs 10 banky BimoMocteii npo HasBHICTB y lepkatens nekinbkox HomepiB MoOiIbHUX TeneoHiB,
KO)KHE HazicimaHHsi Homy IHdopmauii 3miiicHIoeTbcss baHkOM snmie Ha OIMH 13 TakuX HOMEpiB (MPH LBOMY,
NPIOPUTETHUM € BUKOpHcTaHHiA Homepy MoOinbHOTO TenedoHy, IO 3TiIHO 3 HagaHuMH a0 baHky BizomocTsMu €
OCHOBHUM).
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VY pasi 3acrocyBanns Kaptku ta/a0o ii pexBizuTie JloBipeHOIO 0c00010, BaHK MOke HajCHIaTH BIAMOBIIHY
[adopmamiro ogrouacHo Ha Homepn wmoOimpHHX TenedoHiB Kiienra i JloBipeHoi ocoOu (HAICHIIAIOTHCS JBa
noBiJoMIIeHHS) abo nume Ha Homep mobGinsHoOro tenedony Kiienta abo JloBipeHoi ocoOu (HaiacuiIaeTbes OAHE
TIOB1IOMJICHHS).

15.8. Bank moxxe noBigomisaTy [HpopMmariro nuisxom ii posmitnenns Ha Caitti banky, skmio taka [Hdopmarris
CTOCYETBCS 3MiH JI0 YMOB JJOTOBOPY, PEKIaMHUX aKIii 1 MporpaM JIosuTbHOCTI baHKy, iHIMX nuTanb B3aemonii CTopin
(6e3 posrosomieHHs iHGOPMAIIiT 3 00OMEKEHUM JOCTYIIOM).

15.9. Iudopmariis BBaKa€ThCS TaKOIO, 1110 OTpUMaHa JlepkaTenem:

— y #AeHb il HajaHHs 1 HagicnanHs bankom — y Bumankax HanaHus [Hpopmanii ocobucto JepxkaTento Ta
Hagicnanus il 3acobamu CHCTEM MUCTaHIIAHOTO OOCIYroBYBaHHS 1 eJeKTpoHHOI momt (e-mail), erexTpoHHHME
KOMYHIKaIllIHHUMHI MepekKaMH 3arajlbHOr0 KOPHCTYBaHHs (BIAKPUTHMHU KaHajaMd 3B’SI3Ky), Y TOMY YHCIi Ha HOro
Homepu mo6insHuX (piHaHCOBHX) TenedoHiB (3acobamu pyxomoro (MOOITEHOr0) 3B’ 513Ky 1 Mepexi [HTepHeT), a Takox
y Bumaakax po3mimenns [Hpopmamii Ha Caiiti banky;

— uepe3 7 (ciM) KaJIeHJapHUX JIHIB, HACTYITHUX 3a JHEM ii HagiciaHHI baHkoMm, — y BUNaaKax HadicIaHHS
[adopmarii 3acobamu TOMTOBOTO 3B’ A3KY (MTPOCTHMH 1 PEKOMEHIOBAaHIUMH JTUCTAMH, JIFCTAMH 3 OTOJIOMICHOIO I[IHHICTIO
1 OITUCOM BKJIQJICHHS).

[Ticns cruMBY LMX CTPOKIB HACTAIOTH YCi IPABOBI HACIIAKY, JaTa HACTAHHSI SIKMX OB’ s13aHa 3 IaTOI0 OTPUMAaHHS
Hepxarensmu [Hdopmariii Bin banky, HesamexHo Bixg Toro, yu oTpumaroTh [epxareni BimmoBimny I[Hdopmartiiro
ocobucTo.

15.10. dokymenTu [lepkateniB (y TOMY YHCII IMOBIAOMIJICHHS, 3asBU, 3BEPHEHHsI, JOPYYCHHS, KJIOIMOTaHHS
TOIIO), SIKi MTOMAIOTHCS 1 HAICHIIAOThCA 0 baHKy y mamepoBOMy BUTIISAI Ta CTOCYIOTHCS iHIMiFOBaHHS baHKiBCHKHX
mocnyr (y TOMY YHCIi 3OiACHEHHs TepeKasiB, YHpPaBIiHHSA PHU3WKaMH HEMpaBOMipHOTO nocTymy 1o KapTkoBux
paxyHKiB, a caMme 3MiHl ABTOpHU3alliiftHuX JiMiTiB 1 HoMepiB M0oOiNbHUX TeneoHiB, iHII[iFOBAaHHSI BHECCHHS 1 BUITY4YCHHSI
Kaprok no/3i Crom-ciicky To1o) Ta/abo po3KpHTTS iHpopMaIlii 3 00MEKEHUM TOCTYIIOM, TIOBUHHI 0(hOpPMITIOBATHUCS 3
JOTPUMAHHSM TaKUX BUMOT:

— Y TaK®xX JIOKyMEHTaX MaroTh 3a3HadaTHCs MPi3BUINA, iMeHa Ta 110 0aThKOBI (3a HasiBHOCTI) lepxkareriB, CyTh
NOPYIICHUX MHUTAHb i AaTH OPOPMIICHHS TOKYMEHTIB;

— TaKi JIOKyMEHTH MAloTh CKJIafaThcs 3a popMaMu, BU3HAUCHUMH 3aKOHOJABCTBOM, NPABMIIAMH IIATIKHUX
cucrteM i [IpaBunamu Banky (3a BUHSATKOM BHIIQ/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpY4YHO JlepkaTensiMu 13 3acBiIYEHHSM iX MiJNHCIB Y
MOPSIZIKY, BCTAaHOBJIIEHOMY 3aKOHOJABCTBOM. Y BHUIAJKax [MiANUCAHHS TaKUX JOKYMEHTIB Yy TPUCYTHOCTI
YIIOBHOBa)XKEHHX IpeACTaBHUKIB banky 3acBinueHHs mignucis JlepikareliB He BUMaraeThCs.

Bank Mae mpaBo 3anuMmuTH A0KyMeHTH JlepkareniB 0e3 po3risay, sSKIIO Taki JOKyMeHTH odopmiieHo Oe3
JOTPUMaHHS BUMOT, BU3HAYCHUX [IUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’A3aHL

16.1. Buxonanus Kmientom BH3HaueHUX UM JloroBopoM 3000B’s3aHb, y TOMY YHCIi, IIOJO IOTAIICHHS
3aboproBanocti Kitienra nmepen bankom (3 ypaxyBaHHSIM YCiX BUTPAT, [0 MOKYTh BUHHUKHYTH IIPH ii OTaleHHi, y pasi
HeoOXximHocTi 30inbiieHumMu Ha cymy [1JIB), y Tomy uucmi 3aboproBanocti Kiienra nepen bankom 3a [lnarikaumu
MOBIIOMJICHHSIMH, 3a00PTOBaHOCTI 31 CIUIATH KOMICiiHOT BUHaropoau, TexHiuHOi 3a00proBaHoCTi, 3a00ProBaHOCTI 3a
Kpenutom i mpouieHTamu 3a kopuctyBaHHs Kpeaurom, 31 crutatu mrpadgHux caHkiiid (mrpadis i meHi), Oyap-akux
IHIIMX TUIATeXiB, BU3HA4YeHWX JlOTOBOpOM Ta IHIIUMH JOTOBOpaMH, YKIaJaeHHMMH MiX bankom 1 Kiientow,
3a0e3neuyeThes (y po3yMiHHI ctateit 546 Ta 549 1luBUIbHOTO KOAEKCY YKpaiHu) BCTAHOBJICHUM 3TiIHO 3 JloroBopom
npaBoM baHky Ha 37iiicHeHHs JloroBipHOTO criicaHHs KOMITIB 3 KapTKOBUX paxyHKIB Ta 3 OyAb-SKHX IHIIUX PaxyHKiB
Kiienra, BigkpuTux Ta Takux, mo OyayTs BiakpuTi Homy bankom (y ToMy umcii, B iHO3eMHIl BaJllOTi), HA KOPUCTb
banky, a Tako’K BCTAaHOBJICHOIO YMOBaMU JIOTOBOPY HEYCTOMKOM (MITpadamu, meHer).

16.2. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeautHOro mpoaykty HEoOXigHUM € o(hOpMIICHHS
3acTaBM [IPaB BUMOI'H KOWITIB 3 Jleno3uTHOro paxyHkKa, TO:

16.2.1. donatkoBuM 3a0e3reueHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a [loroBopom € 3acTaBa, BCTaHOBIIEHA
3rimHo 3 JloroBOpOM 3acTaBm.

16.2.2. Tlporsarom ycboro crpoky aii BiamoBimHoi KpeamtHoi minii no KaprkoBoro paxynka Kiient
3000B’s13aHUH MIATPUMYBATH 3a0€3NeUeHHS BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopoM Ha piBHI, HE HIXKYOMY HIXK
KoeimieHT MOKPUTTS 3000B’s13aHb, BCTAHOBJICHUH y 3asBi PO KpeauTyBaHHs (BU3HAYCHHS pO3Mipy 3a0e3redeHHs
BUKOHAHHS 3000B’513aHb 3JIIHCHIOETHCS BHXOJSIYM 13 CyMH KOIITIB, PAaBO BUMOTH SKHX € IMPEIMETOM 3acTaBH 3a
HoroBopoM 3actaBu, ab0 eKBiBaJieHTa Takoi CyMH, BH3HAa4eHOro 3a odiuiiinum kypcom HauionampHOro OaHKy
Ykpainn).

16.2.3. KiieHT 3aie)kKHO BiJ TOrO, 1[0 BUMaraTUMEThCS y MOBIJOMJICHHI baHka 3000B’s3aHuil 3a0e3meunTH
HazaHHsS baHKy nomaTkoBoro 3a0esnedeHHs BUKOHAHHS 3000B’s3aHb 3a [loroBopoM, BHA 1 pO3Mip SIKOTO
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3a10BOJIBHATUMYTh bank npotsrom 10 (mecartn) Pobounx mHIB, HACTYITHUX 3a IHEM HampaBiieHHsS bankom Kiienty
BIJIIIOBITHOTO TOBIIOMJICHHS, Ta/a00 3MIMCHUTH JOCTPOKOBO MOralleHHs 3a00proBaHocTi 3a JloroBopom mpoTsarom 30
(TpunusATH) KaJeHIApHHUX JAHIB 3 AaTH oTpuMaHHA KiieHTOM MOBimOMIICHHS, y pa3si, KOO po3Mip 3abe3neueHHs
BUKOHaHHS 3000B’s3aHb KiieHta 3a JloroBOpoM HE BiANOBiZaTHMME BCTaHOBICHOMY Y 3asiBi MpO KpeIUTyBaHHS
KoediIieHTy MOKPHUTTS 30008’ s13aHb Ta/a00 TPUBHEBUI €KBIBAIEHT CyMH BKIJIAfy, BH3HAUEHUH 32 OQiliHIM KypcoM
HamionansHoro Oanky Ykpainu, 3meHIINThCS Ha moHan 10 % Bix TprBHEBOro €KBiBAIEGHTY CYMH TaKOTO BKIIAAy,
BU3HAYCHOTO 32 oQiliiHuM KypcoM HartionansHoro 0aHKy YKpaiHu, 1110 JisiB CTAHOM Ha JICHb BiJKPHUTTS BiIOBITHOL
Kpenutroi niHii (111 yMOBa 3aCTOCOBY€ETRCS, AKIIO BamoTa Kpennty 1 BamoTa J[eno3uTHOro paxyHKy He CITiBIaJaroTh).

16.3. fAxmio 3rizHo 3 ymoBamu obOpaHoro Kiienrom KpeauTHOro mpoaykTy HEOOXiaHUM € 0o(hOpMIICHHS
3actaBu OB/III, To:

16.3.1. BuzHaueHHs1 po3Mipy 3a0e3ledeHHs] BUKOHAHHs 3000B’s3aHb 3IMCHIOETBCS BUXOJASYHM 13 BapTOCTI
OB/II, sxi € I[Ipeamerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJ/III BCTaHOBIIOETHCS HAa OCHOBI IIOACHHHX
JaHux npo crnpaBeqmuBy BapTicte OBJ/II, BusHaueny Hamionamsnum bankom VYkpainu (iHdopmamis mpo sKy
po3mimryetbes Ha ctopinti OdiniliHoro npencrasaunTBa HamionansHoro 6anky Ykpainu).

16.3.2. ¥V Bunanky 3MeHIieHHs BapTocTi [Ipenmera 3actaBu OLTBIN Hixk HA 15% y MOPIBHSIHHI JJO MOTO/KEHOT
ctopoHamMu [loroBopy 3acTtaBu WOTO 3acTaBHOI BapTocTi, KIIi€eHT 3ameXHO Bil TOTO, IO BHUMAaraTUMETHCS Yy
noBijiomieHHi banka, 3000B’s13aHuii 3a0e3meunTy HajaHHs baHky 101aTKOBOTO 3a0€3MeYeHHS BUKOHAHHS 30008’ 13aHb
3a JloroBopom, BHJI i po3Mip SKOTO 3a10BOMBHATHMYTH bark mpotsrom 10 (necsitu) PoGounx AHIB, HACTYITHHX 32 THEM
HanpaBneHHs barkoM KitieHTy Takoro moBigoMiIeHHS, Ta/ab0 3MIHCHUTH JOCTPOKOBO TMOTAIICHHS 3a00pPTrOBaHOCTI 3a
JoroBopoM nipoTsirom 30 (TpUALIATH) KAICHIAPHUX JHIB 3 1aTH OTpUMaHHs KJTiEHTOM MTOBIOMIICHHSL. .

16.4. 3a ymoBu cBO€uacHoro nepenanHs (mosepuenHs) banky Celii Ta KoMIUIEKTiB KIIIOYIB BiJf HUX Y CTaHi,
B SKOMYy BOHM Oymu oTpumaHi Bif baHka (3 ypaxyBaHHAM HOpMalbHOTO (hizmuHOTO 3HOCY) baHk 3000B’s3aHmMit
noBeptati KitienTy BimnoBimHi cymu ['pomioBoro 3abesmeueHHs (skimo ymoBamu JloroBopy Oyio mnependadeHo
nepepaxysanns Kiientom ['porioBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.5. Koxna i3 cym ['pomoBoro 3abe3neueHHs] BBaXKa€ThCS TaKO0, MO Mepeinia y BiacHicTh baHky, y pasi
HACTaHHA OY/b-SKO1 3 TAKHUX TTOJIM:

— y pasi, skmo KimieHnT cBoeuacHo He niepenas (He noBepHyB) banky Bimmosimauii Cetid 1 KomrmekT kimodiB
BiJl HOT'O y CTaHi, B IKOMY BOHHU OyJin oTprMaHi BiJ baHka (3 ypaxyBaHHSIM HOpMaJlbHOTO (Di3MYHOTO 3HOCY), Ta/abo
HE BUKOHARB iHIII CBOi 3000B’s3aHHsA 3a J[oroBopoM, y TOMY YHCII, IIOJO BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— y pa3i Bigkpurts Ceiida 3a BiacyrtHocti Kiienta (y mopsiaky, BH3Haue€HOMY YMOBaMHd JIOTOBODY) 3a
BUKJIFOUEHHSIM BUMAAKiB BiIKpUTT Celia y 3B’ A3Ky 3 HEMOXJINBICTIO NOJAIBIIOr0 HaJaHHA baHKOM mociyr 3 opeHau
Cetidi).

17. BinnosinanbHicts CTOpiH

17.1. Binmosinaabnicts Kiienra:

17.1.1. VY Bumagkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHs KitieHTOM CBOro 3000B’s3aHHS 100 OIUIATH
HajaHnx Homy bankiBcbkux mocnmyr KitieHt crutauye BaHky meHro, 0 HapaxOBYEThCS Ha CyMy BiATOBIJIHOTO
3000B’s13aHHS 3@ CTABKOIO y PO3Mipi MoABiIiHOT 0071iK0BO1 cTaBKkM HarionansHoro 6anky Ykpainy, 10 Jisia mpoTsIrom
nepiozny, 3a KU HAPaxXOBYETHCS MEHsI, 32 KOXKHHUI 1€Hb IPOCTPOUYEHHS (IOYMHAIOYH 3 IHS BUHUKHEHHS IPOCTPOYEHOI
3a00proBaHoOCTi 10 JHS ii morameHHs (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS 1 HECBOEYACHOI'O MOBEpHEHHS KIIiEHTOM MOMMIIKOBO 3apaxOBaHMX Ha
[lorouni, Oxpemi, Kaptkosi i CnenianbHi paxyHku xomrtiB KimieHt cimauye banky nento y po3mipi 0,1 (Hynp minux,
onHa jgecsita) % Bi CyMH NMOMMJIKOBO 3apaxOBaHUX KOINTIB 32 KOXHHW JI€Hb, MOYMHAIOYM 3 JHS TIOMHIKOBOT'O
3apaxyBaHHs KONITIB Ha TaKi paXyHKH JIO JTHS iX MOBEpHEHHs (BKIIIOYHO), ajie He Ounbiie 10 BiICOTKIB CYMU IUTATiIKHOT
orepaii.

17.1.3. V Bumajakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHA KIli€eHTOM CBOIX 3000B’s3aHb 3 IOTAIIECHHS
Kpenuty Tta/abo crmaru mporeHTiB 3a Kpeamrom KiieHt crutauye BaHKy meHIo, 110 HapaxXxOBYEThCS Ha CyMy
BiZIMOBIAHMX 3000B’s13aHb 32 CTAaBKOIO y pO3Mipi o/BiiHOI 001ik0BOi cTaBky HanionansHoro 0anky Ykpainu, 1mo xisia
NPOTATOM TEepioay, 3a KUK HapaxOBYETHCS IEHS, 32 KOKHUM JE€Hb NMPOCTPOUYCHHS (MIOUYMHAIOYM 3 JHS BUHUKHEHHS
POCTPOYEHOI 3200pProBaHOCTI JI0 JAHS 11 moTanieHHs (BKIIOYHO)).

CymMa 1i€i eHi He Moke nepeBHILyBaTH 15 (1’ aTHaAUATh) % BiJ CyMH KOKHOT'O BiJIIOBITHOTO ITPOCTPOYEHOTO
TUIATEXKY.

17.1.4. CyxynHa cyma HeycTolku (1Tpad, IMeHs) Ta 1HIIUX TUIATEeXKIB, MO MisraTh cioiati KiienTom 3a
NOPYIICHHS] BAKOHAHHS CBO1X 3000B’s13aHb 3 orameHHs: KpenuTy Ta/abo crutatu nporeHTis 3a Kpeaurom, ta/abo Oy k-
AKMX IHIIMX IJIaTeXiB, BU3HAYCHUX YMOBaMH JIOTOBOPY, HE MOXKE IEPEBHUILYBATH IOJIOBUHU CYMH, OJEp>KaHOi
KitieHTOM 3a KpeIUTHUM JIOTOBOPOM, 1 HE MOXKe OyTH 301JIbILICHA 32 JOMOBJICHICTIO CTOPIHY BHUIAJIKax IMPOBEICHHS
omepaiiiii i3 3actocyBanHsM Kaprok (y Tomy uucm JloBipeHuMu ocobamu) micis nmpunuHeHHs mii KpeautHol nmiHii
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Ta/ab0 mpunuHeHHs HamaHHa bankoMm Kpemuty Ta/abo HamicianHs bankom Bumoru KitieHTy mpo A0CTpoKOBE
noBepHeHHs Kpeaury 1 10 MOMEHTy HOBHOro IorameHHs 3a0oproBaHocti 3a Kpenutom Ta mporeHTamu 3a
kopuctyBanHs Kpenutom KiieHT cmiauye baHky mneHro, 1o HapaxoBYeTbCSd HAa CyMy TakuUX Omepalii y po3mipi
no/BiitHOT 007iKoBO1 cTaBku HamionansHoro 6anky YKpaiHu, IO Hisia TPOTATOM MEpioay 3 JHs 3AIHCHEHHS TaKuX
OTIepalliil IO THS ITOBHOTO MOTaIIeHHsI 3a00proBaHocTi 3a Kpeautom.

17.1.5. ¥V Bumagkax HecBoedacHOro nepenanHs (moBepHeHHs1) banky Ceidis 1 mo 2 (nBa) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celiu 1 ximoui Big Hporo Oynu oTpuMadi Bif baHka (3 ypaxyBaHHSIM HOPMaJILHOTO (i3UYHOTO 3HOCY),
KitienT 30008’ s13anmii crutatut banky mrpadHy caHKINIIO ¥ po3Mipi ogHOAeHHOT 1000BO1 1atn 3a opeHay Cefidis 3a
KOKHHH KaJeHTapHUHN JeHb IPOCTpOUeHHs (TIpH IIbOMY, T0OOBa I1aTa 3a opery Ceiida BianmoBinae po3mipy miaTu 3a
openay Cetida (3a yBech ctpok openau Ceiia), mosiieHoi Ha KijbKiCTh KaJICHIAPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pasi BTpaTH, MOMIKOMKEHHS Kiroda/kmtouiB Big Ceiidba abo momkomkenHs 3amka Ceitda, 1110
YHEMOXIIMBIIOE iX BUKOpHcTaHHA, KimieHT 30008’ s3annii BigmkoxyBatu banky BapricTs 3amka Ceiida, BU3HaueHY
BigmoBigHo 1o Tapudis, a Takox cymu BuTpaT baHky Ha 3amMiHy Takoro 3amka (Ha MiACTaBi PaxyHKiB, HaJaHUX
Bankowm), 360inbmieni Ha cymy [1/IB. ¥V pa3i HeBigmkomyBanHs BapTocTi 3amka Celida Ta BUTpaT banky Ha 3aMiHy Takux
3aMKiB, bank mae mpaBo BigmoButH Kiierty y noctymi no Cefidy 10 MOBHOTO MOTAIIEHHS TaKOi 3a00proBaHOCTI (715t
JIOTOBOPIB, YKJIaIEHUX, B T.4. i AKUX Oyna npoxowxkeHa 3 05.11.2025.)

VY pasi BTpaTH, MOIIKOKEeHHS Kitoua/kirodiB iz Celicda abo momrkomkenHs 3amka Ceflida, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, BUTpAaTH baHKy NOKPHBAIOTHCS 32 PaxXyHOK CTPaxOBOI'O BiALIKOAYBaHHS BiAmoBigHO 1o Jlorosopy
CTpaxyBaHHS, YKJIQJIEHOTO MiXK CTPaXOBUKOM (CTpaxoBoro KoMmaHi€r) ta Kirientom) (1715t 10roBOpiB, yKIaICHUX, B T.4.
Iist sikux Oyna mpogomxkeHa 1o 05.11.2025.)

17.1.7. Y pa3i noHecenHs: baHkoMm 30MTKIB BHAcaioK BUKOpUcTaHHs CeidiB ams LijeH, ski cynepedaTh
BUMOTaM 3aKOHOJAaBCTBa Ta/abo YMoOBaM JOTOBOPY, a TaKOX BHACTINOK Mii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraetbes y Ceiidi, KmienT 30008’ s13anuii BiamkoyBatu banky yci Taki 30utku (30inb1ieHi va cymy I1/1B).

17.1.8. KitieHT Hece BiAMOBIANBHICTE 3a BIANOBIIHICTh 1H(GOPMAIIii, 3a3HaUeHOi HUM Ta/abo Horo J{oBipeHorO
0co00I0 B TUTATDKHIN IHCTPYKWii, CyTi omepamii. Y pasi BusBIeHHS HeBimmoBimHocTi iH(opmarii Kiient mae
BiMMIKOAyBaTH baHKy MIKOMy, 3amofisHy BHACTIZOK Takoi HEBiAMOBITHOCTI iHGopMarii. 3a KOXHHHA BHITaJOK
npuTsArHeHHs baHKy 10 BigNOBiZambHOCTI 3a MOpYIIEHHS BUMOr 3akoHoAaBcTBa (3 BuHM Kiienta), Kitienr
BigmkooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIreHi Ha cymy 11/IB).

17.1.9. KiieHnT Hece BiIMOBINaJIbHICTD 32 HEOTPUMAHHA BCTAaHOBIEHHX 3aKOHOJABCTBOM OOMEXEHB IIOJ0
NPOBEJICHHS OTepalliil Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 110 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignmoinaabHicTs BaHky:

17.2.1. Y Bunagkax HecBoedacHOro cmmcaHHs komTiB 3 [lotounmx/Oxpemux/KaprroBux/CremiaabHuX
PaxyHKiB, a TaKOX y BHIQJIKAX HECBOEYACHOTO 3apaxyBaHHsS KOIITIB HA TaKi paXyHKHU (32 YMOBH, IO TaKi BHIQJIKH
cramucs 3 BuHU banky) bank crmauye Kiienty nenro y po3mipi 0,02 (Hynb miux, ABi cotux) % BiJ] CyMHU HECBOEYACHO
CHHcaHNX ad0 HECBOEYACHO 3apaxOBaHMX KOIUTIB 3a KOKHHUH /1€Hb, IOYMHAIOYHU 3 JAHS BiAMOBIIHOIO MOPYLICHHS 1O
JTHS IoTO BUTIpaBIIeHHs (BKITIOYHO), ajie He Oiunbire 10 BiCOTKIB BiJl CyMU ILIATIKHOI OMepaitii.

17.2.2. Y Bunajkax BUKOHaHHS TIOMIIIKOBOI TuiaTikHOI onepattii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
KiienTa (32 ymMoBH, IO Taki BUNAAKH CTaimucs 3 BUHH baHky) bank crutauye KitieHTy meHIo Bif CyMU MOMEIIKOBO
CIHMCAaHUX KOILUTIB y po3Mipi noaBiiiHOT 00mikoBoi craBku HarioHansHOTro 6aHKy YKpaiHu, 10 Jisuia IPOTArOM Nepiony,
3a SIKUH HapaxOBYEThCS TMEHS, 3a KOXKHUU JleHb, TOYMHAIOYM 3 JHA BiJIIOBITHOTO CIIMCAHHS KOIITIiB 3
[orounoro/KaptkoBoro/Okpemoro paxyHKy KitieHTa 710 JHSI TOBEpHEHHS KOIITIB HA HOTO PaxyHOK.

17.2.3. Y Bumajkax HEBHECEHHS 1 HeCBoeuacHOTo BHeceHHa bankom Kaptok g0 Crom-cnucKy, BHACTIIOK Y0TO
MIPOBEJICHO BUATKOBI orepairii 3a KapTkoBruME paxyHKaMu i3 3acTocyBaHHIM Takux KapTok ta/abo ix peksizutiB, bank
BimmkooBye KiieHTy cyMu BiJOBIIHWX omepalliid, MPOBEAEHUX 3 MOMEHTY, Ko baHk OyB 3000B’s3aHHIT BHECTH
Kaptku no Cron-cnucky 3rifHo 3 YMOBaMu JOrOBOPY, A0 MOMEHTY iX BHeceHHs 10 CTomn-CrucKy (3a MiHyCOM CyMH
MOBEPHYTHX KOIWITIB iX oTpuMyBadamu). Take BimmkoayBaHHA baHK 3IiHCHIOE€ BHUKIIIOYHO 32 HASBHOCTI HaJIS)KHUX
JIOKa3iB 11010 TOro, 110 baHky moBigomiieHo ycro iHdopMalliro, HeoOxiaHy i BHeceHHs Kaprok mo Cromn-crucky, i
noHeceHi KilieHTOM 30MTKHM HE € HACTiJIKOM TIOPYIIEHHS HUM MOPSJIKY 3acTocyBaHHA KapTok i1 iX peKBI3UTIB,
BHU3HAUYEHOTO Y MOBAMH JOTOBODY.

17.2.4. Y Bumajgkax HEBHKOHAHHS 1 HEHAJI)KHOI'O BHUKOHAHHS TPOIIOBHX 3000B’si3aHb 3a JloroBopowm,
OB’ SI3aHKX 13 PO3MILIICHHSM 1 IOBEpHEHHsIM BKJa/liB, a TaK0XK BUILIATOIO MPOLIEHTIB Ha Bkiaju, BuaHa CTopoHa Hece
BUKITIOYHO TaKy BiJ[IIOBiIabHICTB:

- crtauye iHwid CtopoHi neHro y po3mipi 0,02 (Hynb minux, ABi cCOTHX) % BiJ CyMH BiAIIOBIIHUX HEBUKOHAHUX
1 HEHAJIE)KHO BUKOHAHUX TPOIIOBUX 3000B’s3aHb 32 KOXKEH JIEHb MPOCTPOUYCHHSI.

- crmauye iHmid Croponi 0,0001 (mynp winux, omHa necstuthcadHa) % piYHMX BiJ CYMH BiJHOBIIHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBHUX 3000B’SI3aHb.

- BianoBiganbHicTh CTOpIH 3a HEBMKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a J(OroBOpoM Moke
BU3HAYATHCS B IHIINX CTATTAX ¥YMOB JIOTOBOPY, & TAKOXK Y JIOJATKaX JI0 YMOB JIOTOBODY.
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- 30MTKM 1 MaifHOBa ITKOAA, 3aBHaHi Oymb-skoro 13 Cropid iHmi¥ CTOpoHI HEBUKOHAHHSM 1 HEHAJICKHUM
BUKOHAHHIM CBOiX 3000B’s13aHb 3a JIoroBOpOM, HE BIAIIKOIOBYIOTHCS (332 BUKIFOUYCHHSM BHUIIAJIKIB, KOJU 000B’S30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOI LIKOJM MPSMO BCTAHOBJICHH YMOBaMH JOTOBOPY Ta/a00 MUCHMOBUMH 3asIBaMH,
ckiagieHnMu KitieHToOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOXKeHUMH baHKOM).

17.2.5. Yci mrpadni cankmii (mrpadu i meHs) M UIArarTh CIUIATI y TpUBHI. Y pasi, SKIIO MiJICTABOO IS
HapaxyBaHHs MTpapHUX CaHKIiH (mTpadiB i MEHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
1HO3eMHi# BamoTi, 0a3010 IS IX HapaXyBaHHS € eKBIBAJICHT TAKOTo 3000B’13aHH Y HAI[IOHAIbHIHM BAJIIOT], BU3HAUCHHUN
3a o(himifHUM KypcOoM HalliOHAIBHOT BATFOTH JI0 BIATIOBITHOT iIHO3EMHOI BaJIFOTH, BCTAHOBJIEHNM HartioransHIM OaHKOM
YKpaiHu Ha JIeHb 1X CIUIAaTH.

17.2.6. 3a HeBUKOHaHHs 1 HEHaJe)XKHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHHM HECyTb
Bi/IIIOBIIaIBHICTD YCIM HaJIS)KHUM 1M Ha ITPaBi BIIACHOCTI MAHOM (Y TOMY YHCIIi KOIIITAMH ), Ha SIKE MOKe OyTH 3BEpHYTO
CTSITHEHHS Y TIOPSIJIKY, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

17.2.7. BignoBizanbHIiCcTh 3a il JloBipeHHX 0Ci0 MOKJIagaeThes BUKIIOYHO Ha KitieHTa.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBaHICTh 1 MPAaBUJIBHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKLIi mpu
3MiCHEHH] MPUMYCOBOTO CIICAHHS (CTSATHEHHS) KOIITIB MOKJIAAE€THCS BUKIFOYHO HA CTATYBaYa.

17.2.9. Cronara mrpaduux cankmii (mrpadis i neni) He 3BiTbHSIE CTOPOHU BiJl HEOOXIHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 ycixX ¢BoiX 3000B’s13aHb 3a JloroBopoMm.

17.2.10. VY pa3si 3anogisHAs 30uTKiB iHmIiH CropoHi abo TpeTiM ocobam mpu BHKOpHcTaHHI EnexTpoHHOTO
MIAMUCY Ta/ab0 eNeKTPOHHOT MEYATKH, SIICKTPOHHOT MeYaTKH, 30KpeMa yIOCKOHATICHUX, PU3UK X BiIIKOTyBaHHS HECE
CropoHa, SKOIO 3aBIaHO IIKOIY BHACIIJIOK HEMpPaBOMipHOTO/IOMHIKOBOTO BHKOPHUCTaHHS Takoro EmekTpoHHOTO
HiANNCY/€NeKTPOHHOT MTeYaTKH.

17.2.11. 3 nuranp moa0 BignoBiganbHOCTI CTOpiH 32 HEBUKOHAHHS | HEHANIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopoM, ki He BperyiboBaHi Y MoBaMu 10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKECHHSIMH 3aKOHOIABCTBA.

18. 3BiibHEHHH BiJ BiAOBiZaJIbHOCTI

18.1. CropoHH 3BUIBHSIOTHCS BiJl BiIOBIIaILHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHUKHEHHS IicIsl HA0yTTs HUM YHHHOCTI T1o3a BoJieto CTOpiH 0OCTaBMH HemepeOOpHOT CHITH, SKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJeKHOro BHUKOHaHHS CTOpoHamMHM CBOIX 3000B’s3aHb 3a JloroBopom.
OOcraBrHaMu HenepeOOpHOI CHJIM BBa)KAIOTHCS, 30KpeMa, Taki HaA3BUYAiHI Ta HEBIABOPOTHI OOCTABMHH: 3arpo3a
BiliHHM, 30pOHHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(MIIKTY, BKIFOYAIOUYH ajie He OOMEKYIYNCh BOPOKUMHU
aTakamu, OJIOKajgamu, BiHCEKOBUM eM0apro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiiChKOBa MOOii3amis, BICHKOBI Aii,
OTOJIONICHA Ta HEOTOJIOIIIeHA BiifHA, JIii CYCIJILHOTO BOpOTra, 30ypeHHs, akTH TePOPU3MY, AUBEPCii, MpaTcTBa, Oe3maim,
BTOPTHEHHS, OJIOKazia, PEeBOJIIOLIS, 3aKOJIOT, MIOBCTAHHS, MAacOBi 3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI TOIMHH,
EKCITIpOoIIpiaisi, TPUMYyCOBE BIIIYYEHHS, 3aXOIUICHHS ITiAPUEMCTB, PEKBI3UIlis, TPOMaJIChKa JeMOHCTpaIlis, 0ioKasa,
CTpaliK, aBapisi, MPOTHUIIPABHI JIii TPETiX 0ci0, MoXeka, BUOYX, TPUBaIi MEPEPBU B POOOTI TPAHCTIOPTY, periaMeHTOBaHi
YMOBaMH BiJITIOBIIHUX PIIlIEHb Ta aKTaMH JIep>KaBHUX OPraHiB BIaJH, 3aKPUTTS MOPCHKHX MPOTOK, eMOapro, 3a00poHa
(0OMeXeHHs) eKCIIOPTY/IMIOPTY TOIIO, a TAKOK BUKIMKAHI BUHITKOBUMH TIOTOJJHIMH YMOBaMU 1 CTUXIHAM JILXOM, a
came: emijieMis, CUIbHAN IITOPM, IIUKJIOH, yparaH, TOpHalo0, OypeBiii, MOBiHb, HArPOMAJKEHHSI CHITY, 0)KeJIeIb, IPajl,
3aMOPO3KH, 3aMep3aHHs MOPSL, POTOK, TIOPTiB, MIEPEBaIliB, 3eMJIETPYC, OJMCKAaBKa, MTOXKEeXKa, T0CyXa, POCIJIAaHHS 1 3CyB
TPYHTY, iHIII CTUXiHHI JIMXa TOIIO.

18.2. Cropona, sika He MOKe BUKOHYBATH 3000B’s13aHHs 3a JloroBopoM yHacmiok aii o0cTaBuH HenepeOopHoi
CHJIY, TIOBUHHA HE Ti3HiIIe HiXK MPOTAroM 7 (ceMU) KaJleHapHUX JIHIB, HACTYITHUX 32 JIHEM X BAHUKHEHHS, TTOBiJOMUTH
npo 1e inmy CtopoHy y muckMoBiid ¢opmi. [Ipy mboMy Take MOBiOMIICHHs IOBHHHO MICTHUTH JlaHi MPO XapakTep
00CTaBHH, a TAKOXK OLIHKY iX BIJIMBY Ha MOKIIUBICTh BUKOHAHHA CTOPOHOIO CBOiX 3000B’s13aHb 3a JJoroBopoM.

18.3. Skmo CTopoHa CBOE€YACHO HE MOBIJIOMHTH MPO HACTAHHS 00CTaBUH HENepeOOpHOi CHIIM, TO BOHA HE
MOJK€ TMOCHUJIATHUCSA Ha IX Jit0, KPIM THX BHIIAJKIB, KOJIM caMi OOCTaBMHHU MEPEIIKOKAIOTh BIAMNPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. [loka3oMm BMHHMKHEHHS OOCTaBUH HemepeOOpHOI CHIIM Ta CTPOKY iX Ail € BiAMOBiAHI TOKYMEHTH, SIKi
BUJIAIOTHCST TOProBO-TIPOMHUCIIOBOIO TANIaTor0 YKpainu abo 0co0aMy YIOBHOBKEHHMH HEIO PETiOHAILHUMHU TOPTOBO-
NPOMHCIIOBUMH ITajaTaMH.

VY Bumazkax HacTaHHS OOCTaBUH HemepeOOpHOI cwid CTpPOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, 10 HE MOXYTh BHKOHYBATHCSI YHACIHIJOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takhx
oOcraBuH. ko Oyab-ska i3 CTOpiH HE MOYKE BUKOHYBATH CBOi 3000B’s13aHHs 3a JIoroBOpOM yHACIII0K Jii 0OCTaBHH
HerepeOOpHOT CHITM OlTbIle HK MPOTAroM 3 (TphOX) MICSLIB NOCHiNb, el [JoroBip Moxxke OyTH po3ipBaHUil LIISIXOM
ykiaaaeHHss CTOpoHaMH BIAMOBIIHOTO A0r0BOPY (Yroin) mpo HWOro po3ipBaHHS.
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18.5. CroponH 3BUIBHIIOTHCS Bij BiIMOBIAaIbHOCTI 34 HCBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y BHIajgkax HaOyTTs YMHHOCTI HOPMATUBHO-NIPABOBUMHM aKTaMH Ta/a00 BYMHEHHS OpraHaMH Jep>KaBHOL
BJIaJH Jiil, SiKi 3a00pOHSIOTE, YHEMOKIIUBIIOIOTH TOLIO BUKOHAHHS a00 HaJle)kKHE BUKOHAHHS TaKHX 3000B’ S13aHb.

18.6. CTopoHM MOTOIXKYIOTHCS 3 TUM, 110 TP Nepeaadi i nepecunanti Oyap-sKoi iHpopMarlii, y Tomy yucii
KoH(GineHmiiHO1 iHGopmanii KiieHTta, y mopsnky, BU3Hau€HOMY 3aKOHOJIABCTBOM, NpPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu qoroBopy (y TOMY YMCII IUIIXOM HaliclIaHHs 11 Kyp’ €poM, 3ac00aMH IO TOBOTO 3B’ SI3KY
i CucrteM TUCTaHLIMHOTO OOCITYrOBYBaHHS, €JIEKTPOHHUMHU KOMYHIKallilHUMUA MepeKaMH 3arajbHOTO KOPHUCTYBaHHS
(BiOKpUTHMHU KaHaJaMH 3B’S3Ky), a came 3aco0amMHu eleKTpoHHOI momTh (e-mail), TemedoHHOrO 1 pPyXoMoro
(MOGiMBpHOTO) 3B’ 513Ky, Mepexi [HTepHeT To1o), BiANnoBiIHA iH(GOpMAIlis MOXKE CTaTH TOCTYITHOIO TPETiM 0co0aM He 3
BuHH CTOpiH. VY 3B’SI3Ky 3 IMM, y BHUNAJKaX PO3TOJOIIECHHS BIiAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nmepecwitanHi) 11 y Bkazani crtocoon CTopoHa-BiAMIPaBHUK 3BITBHAETHCA BiJl BIAIOBIATBHOCTI 32 TaKe PO3TOJIOMICHHS,
SIKIIIO BOHO cTanocs He 3 ii BuHU (i yIIOBHOBa)KEHUX MPEICTABHUKIB).

18.7. BaHk He Hece BIAMOBIIAILHICTD 3a:

—Oynp-sIKi HACHIOKKA HalaHHS bBaHKIBCRKHMX TOCIYT 3a yMOBH, SKIIO IX HaJaHHS 3iHCHEHO Ha TMiACTaBi
JOKYMEHTIB, HaJlaHuxX N0 baHky 3rigHo 3 YMoBamu A0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSTh HEBipHi
PEKBI3HUTH, TAPOOIICHI iAMTHUCH TOIIO);

—Oynp-sKi Aii, y TOMY YHCJi 100 MPOBEIACHHS IUIATLDKHUX OIepalliii, BUMHEHI Ha miacraBi EnekTpoHHUX
JIOKYMEHTIB (y BHUMAIKax, KOJX 3TiHO 3 MMPaBUJIaMH TUIATDKHUX cucTeM, [lpaBuinamu banky i YMoBamu 1oroBOpy 110
EnekTpoHHUX JOKYMEHTIB IMOBUHHI qoaBaTucs EnekTpoHHi mianucyu, baHk He Hece BiANOBIAAIBHICTD 32 YMOBH, SKIIO
nepeBipka EnekTpoHHNX MiAMUCIB Maia yCHiIIHUN pe3ynbTaT, y TOMY YHCIII HE BUSBJIICHO MOPYIIEHD [UTICHOCT] TAKHUX
EnextpoHHUX TiammciB);HECBOeYacHe a00 HEHaJIe)KHEe BHUKOHAHHS TUIATDKHOI omeparlii 1Mo 3apaxyBaHHIO KOINTIB Ha
paxynku KiieHta y Bumagkax mopylreHHs OaHKaMHd — BiANpPaBHUKAMH TaKUX KOINTIB TMOJIOXKEHb i 3000B’s3aHb,
BUKJIQJICHHUX Y BiJIMOBITHUX MI>KOAHKIBCHKHX JOTOBOPaX MPO BIAKPUTTS KOPECHOHACHTCHKUX PAaXyHKIB, CTAHAAPTIB Ta
MPaBWI, IO PETJIAMEHTYIOTh TaKi PO3paxyHKH, Ta MiIOTh Ha AATy 3OIHCHEHHS IUIATEXiB, SKIIO IS 3MIHCHEHHS
PO3paxyHKiB BHKOPUCTAHO €JIEKTPOHHY TOIITY, TEIEKCHHIA 3B’ 30K a00 MixHapoIHI MikOaHKiBChbKi cuctemu SWIFT;

—Oynp-sKi [ii, y TOMY YHCIi OI0JI0 TMPOBENEHHS IJIATHKHUX OIepaniid, BYNHEHI 3 BUKOPUCTAHHAM iH(popmarii
(y Tomy umcni OTP-naponiB), Hanmicnanoi bankom Ha Homepn MoOinbHUX TenedoHiB (32 BHKIIOUEHHSIM BHUIIA[KIB
MOTIEPEHBOT0 OTPUMAaHHSI baHKOM BiJMOBIAHUX MUCHMOBHUX 3asB [lepikarteniB mpo BTpaTy MOOITBHHX MPHUCTPOIB i
3miny HomepiB MoOinbHUX TenedoHiB);

— OyIb-sIKi 11T, y TOMY YHCIIi IIOJI0 MPOBEICHHS IUIATIXKHUX OIepalliii, BunHeHi JlepikarensiMu 13 3aCTOCYBaHHIM
Kaprok Ta/ab0 iX peKBi3HTIB 3a JOIIOMOIOI0 IIATKHUX 3aCTOCYHKIB, SIKi HE TPOIIOHYyBasucs bankowm;

—3a MPOBEJICHHS TUTATIXHUX OMepalliid, o BYMHEHi 13 BUKopUcTaHHAM KapTtku (11 pexBizuTamu), BUITYIICHOT
Ha imM’st Kitienta ta Bunanoi JloBipeniii oco0i KitieHTa 3a TOBIPEHICTIO

—Oynp-sKi 30uTKH, MoHeceHi KimieHToOM BHACHiOK 3/ifiCHEHHs omepallii, iHiniiioBanux 6e3 ABropusaii (y
ToMy 4mci micis BHeceHHs Kaptok 1o Crom-cincky Ta/abo nmpurmHeHHs X Jii);

— JOCTOBIPHICTB 3MICTY iHQOpMAIIii Ta TJOKYMEHTIB, y TOMY YUcili ENEKTpOHHUX TOKYMEHTIB, HaJJaHuX J10 banky
y pamkax [lorosopy;

— HECITPaBHOCTI, MOIIKOPKEHHS 1 ieeKTH o0saaHanus JlepskareniB, HOro HEHAIECKHE BUKOPUCTAHHS;

— HeHAJIO)KHUI aHTUBIPYCHUI Ta MEPEXKEBHI 3aXUCT 00aHaHHs JlepxaTenis;

—mopyIIeHHsT KoHGigeHmiiHoCcTI iHpopMaii, mo mictuThess Ha Kaprkax i 30epiraeThcs Ha 0OJIaHAHHI
HepxareniB (30kpema, y MoOUTbHUX TPUCTPOSIX i IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCHI Y MJIATOHKHUX 3aCTOCYHKAX ),
y TOMY YHCJIi BHACIIIOK TOPYIIEHHSI CTAaHJapTiB Oe3IeKH eeKTPOHHOI Iepeiavi IaThKHUX JaHnX 1 JaHux JlepkareniB
i 9ac 3MIACHEHHs pO3pPaxXyHKOBUX OIEpallii, y ToMy 4ncii MOOULITBHUX TUIATEXiB, Il Yac CTBOpPEeHHs TOKeHiB, a
TaKOX B IHIIMX BHIIAJIKaX BUKOpUCTaHHs KapTok 1 Takoro o0a HaHHS;

—HeHaJIeKHU JocTyn JlepxkareniB ;1o Mepex TeneOHHOro i pyxomoro (MOOUTBHOTO) 3B’SI3Ky, Mepexi
[HTEpHET TOMIO, MIepeprBaHHs O0€3POTOBOTO 3’ €IHAHHS, TOIIIO;

— HE3a/IOBUILHUI CTaH JiHIN 3B’SI3KY, BIICYyTHICTh €JIEKTPOSHEPTil, TOIIO;

—HeHalie)kHe (YHKIIOHYBaHHS MOOIIBHAX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, Y TOMY YHCII TUIATIKHUX
3aCTOCYHKIB, SIKi HE peKOMEHIyBalIHCs (HE MPOIMOHyBaJInCs) baHKOM 10 BUKOPHCTaHHS, a TAKOXK 3a omepalii, 3aiicHe ]
13 3aCTOCYBaHHSIM TaKUX NPUCTPOIB 1 3aCTOCYHKIB;

— 1ii mpoBaiizepiB Ta iHIIKX 0Ci0, 10 BUMHATUMYTHCS Y paMKax 00CIyroByBaHHs IUIATIKHUX 3aCTOCYHKIB;

— LUTiCHICT BHYTpilHBbOro BMicTy CeiiiB, nepenanux Kiienty y maitHoBuM HaiiM (opeHzy) (Y 3B’SI3KY 3 THM,
o npu BukopuctanHi CeiidiB Haiimau He Hagae banky iHpopmalito moao Toro, sike MaitHO 30epiraeTbes y HUX, i bank
HE CKJIQJIA€ OTHCY BiJIIOBIIHOTO MaifHa;

—3a Oyab-IKy IIKOMy, 3amofisHy MmaiHy Kiienra, mo 3Haxomuthcss B Celidi mig yac HOro nepeBe3CHHs
(TpaHcmopTyBaHHS), 32 YMOBH 11O Miciis iHpopMyBaHHs bankom KiieHTa 110710 HEMOXKIMBOCTI ITOIATBIIOT0 HaJIaHHS
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baHkoM mociyr 3 mepenadi y CTpoKOBUi MaitHOBUI HaiiMm (openay) CetidiB, HUM He OyJI0 BUKOHAHO [iii, mepeadadeHi
myHKTOM 13.18 X YMoOB moroBOpYy;

— BIATIOBIAHICTD CYTi IJIATIKHOI omepartii 3mMicTy pekBi3uty «lIpn3HadeHHs TuTaTe y» IUIATHKHUX THCTPYKITIH
Kiienra. Bei cynepeuku, mo MOXXYTh BUHUKHYTH 3 IIMX MUTaHb MK KiieHTOM Ta oTpuMyBadeM KOIUTIB, MalOTh
BUPILIYBaTHCS MK HUIMU CaMOCTiiHO;

— BIZIMOBY BiJl HaJjaHHS BaHKIBCHKHMX TMOCIYT y BHITQJKaX, sIKIIO Taka BiIMOBa OOIPYHTOBAaHA BiAIMOBIIHUMU
MOJIO’KEHHSIMH 3aKOHOAAaBCTBa (Y TOMY YMCHi 3aKOHO/AAaBCTBA y cepi 0aHKIBCHKOI MisTBHOCTI, ¥ cdepi 3armodiranas Ta
mpoTHAii Jeramizamii (BIIMHBAHHIO) IOXOMIB, OAEPKAHWX 3IOYMHHUM MUIIXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MAacoBOTrO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PEryJIOBaHHS TOIO) Ta/abo
MIpaBWJIaMU IUIATKHUX cUCTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. Bank He Hece BiIMOBIIANBHICTh 32 Oy/b-Ki 30UTKH, BTpaTH i BUTpatu KiieHTa y BUMaKax:

—noctyny ao Ceidi, nepegannx Kimienty y maiiHOBHUM HaiiM (OpeHmy), TpeTix ociO, Bigkpurtsa Cehidy i
3aBOJIOIHHS MaitHOM, po3MimieHnM y Ceiiax, TakuMu 0codaMu, TOIIKOHKEHHS, TOpYIIeHHS HiiicHOCTi Tomo Ceidis,
MOLIKO/PKEHHsI, TICYBaHHS, BTPAaTH TOLIO TaKOTO MaifHa, y pasi, SIKIIO y TaKWX JisX / mofisx BiacyTHs BuHa baHka, a
TaKOX y pasi, SKImOo Taki [ii / moail € HacminkoMm mopymenHs Kiientom Bumor mono kopuctyBaHHs Ceiidamu,
BHU3HAYCHUX Y MOBaMH JIOTOBOPY, IpOoTHIpaBHUX Aiil KirienTa Ta/abo TpeTix ocid;

— IMOMIKO/KEHHS, TICYBaHHSA, BTPATH TOIIO MaifHa, po3mimeHoro y Ceiidax, y pasi, AKIIo Taki Moii € HacIi KoM
Il IPUPOHIX BIIACTUBOCTEH TaKOTo MaifHa (30KpeMa, KOpo3ii MeTalry, XiMidHUX PEeaKIlii TOIIo).

18.9. Bauk 3BUIBHSETHCS Bl BIAIOBIZAJILHOCTI 3a HEBUKOHAHHSA 1 HEHAJIE)XKHE BHKOHAHHS 3000B’A3aHb 3a
HJoroBopom, SIKIIO L€ CTaN0Cs:

—BHACJTIZIOK HCBUKOHAHHA Ta/a00 HEHAICKHOTO BUKOHAHHsA JlepkarensMu BUMOT, BH3HAUCHUX
3aKOHOIAaBCTBOM Ta/a0o0 MpaBHIIaMU IIATIKHUX cucTeM, Ta/abo [IpaBumamu banky, Ta/abo YMoBaMu 10TOBODY;

—3 OyIp-SIKMX 1HIINX MPUYWH, IO HE 3ayexaTh Bij baHky, y Tomy uucii gepe3 aii [epxateniB Ta/abo Oyab-
SKUX TPETiX 0ciO.

19. MinTBepaKenns i moromxenus CTopin

19.1. KuieHT miaxTBEpIKYE, 1MI0:

19.1.1. Tlepen npuitaartam (akuentyBanusm) Kimiearom Ilpono3unii banky, a came 10 MOMEHTY MiANMCAHHS
HUM 3asBH TPO TpUENHAHHS i momaHHs ii mo bawky, bamk mosimomuB KiieHty ycro iHdopmariiro, sIKy 3rifgHO 3
3aKOHOAAaBCTBOM BiH 3000B’sI3aHUI HaJaBaTH KII€HTaM 0 YKJIAJCHHS 3 HAMH JIOTOBOPIB MPO HaJaHHS (HiIHAHCOBHX
nociyr (y ToMy uucii iHpopMariiro mojo pekBisutiB banky, ymoB o0cnyroByBanHs [ToTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymoB kpemutyBanHs, [lucraHumiiHOro oOCIyroByBaHHS, yMOB pO3MilleHHA BKkianis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) Ceiidi) Ta ycio iHmy iHpopmalito, HeoOXiJHY A1l TIOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHS YMOB JIOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHSI BaHKIBCBKHX MOCIYT, IX BAPTOCTI 1 MOPS/IKY OIUIATH.

19.1.2. Tlepen npuitaartsam (akuentyBannsm) Kimientom Ilpomo3utii banky, a came 10 MOMEHTY MiANKACaHHS
HUM 3asiBH NpO NpuenHaHHA 1 nogaHHA ii 10 banky, KiieHT yBakHO O3HalloMHBCS 3 HOpMamH 3aKOHOAABCTBA, SKi
PETYIIOIOTH MOPSIOK HaJaHHs 0aHKIBCHKHMX Ta iHIIMX TOCHYT (y TOMY YHKCII MO0 MOPSIKY BIAKPUTTS MOTOYHUX (Y
TOMY YMCJIi KapTKOBHX) PaxyHKIB, 3[IHCHCHHS OIEpalliid 3a HUMH 1 X 3aKPHUTTS, 3[IHCHEHHs KPEIUTHUX OIepalli,
JlucraHniiHoro OOCITYrOBYBaHHS, 3IMCHEHHS BKIQJAHHUX (JIETO3WTHUX) OIepalliii, repenaBaHHS y CTPOKOBHUI
MaiHOBHH HaiiM (openay) CeiidiB), a TaKOK 3 IOBHUM TEKCTOM Y MOB JA0TOBOPY (Y TOMY YHCII 3 yMOBaMH OTPUMAHHS
BIJIMIOBITHUX MOCIYT, X BAPTICTIO 1 MOPSIKOM OILIATH, a TAKOXK IpaBaMu 1 000B’I3KaMH, 3roJ[aMH, MiATBEPIKSHHIMH 1
JOPYYEHHSIMH, 1[0 MICTSTHCS Y HUX).

19.1.3. YmoBu noroBopy € koM 3po3ymiaumu Kiienty i BiH He norpeOye Oyab-sSKMX pO3’SCHEHb 1
TIIyMayeHb I0JI0 HUX (y TOMY YHCIIi I0JJ0 YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSIAKY OIUIATH, a
TaKOX TpaB i 000B’s3KiIB, 3r0J1, MATBEP/PKEHb 1 JOPYUEHb, IO MICTATHCS Y HHX).

19.1.4. YmoBu norosopy (y TOMY YMCIIi YMOBH OTpUMaHHs BaHKIBCHKHX MOCIYT, IX BapTiCTh 1 HOPSIIOK OILIATH,
a TaKoX Ipasa i 000B’sI3KM) HE CTBOPIOIOTH U1l KilieHTa HecnpaBeUIMBUX, AUCKPUMIHAIIHHUX 1 OOTSIKIIMBHX YMOB, HE
NOTIPUIYIOTH HOT0 iCHYIOUHI CTaH, He M030aBIISIOTh HOro Oy Ib-SIKMX HAICKHUX oMy mpaB. [IpaBa i 0608’ s13ku CtopiH,
BCTaHOBJIEH] J{oroBopoM, € CIiBpO3MipHUMH MiK COOOIO.

19.1.5. Ilpueananus 10 YMOB JOroBopy 3aiiicHeHo KilieHTOM MOBHICTIO ycBimOMIJIEHO 1 10OpoBiNbHO, Oe3
HaB’sI3yBaHHS HOMY HEOOXITHOCTI Takoro npueaHants. Bix KiieHTa He BUMaraeTbes yKIIaaeHHs Oy/b-SIKUX TIOTOBOPIB
3 bankom 1 TpeTiMu 0co0aMu 11010 HaJaHHs I0JJATKOBUX Ta/a00 CYMyTHIX MOCIYT.

19.1.6. Yci noxymentu Ta indopmauis (Binomocrti), HagaHi Knienrom 1o baHky, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHMMH 1 joctaTHiMU aisi [nentudikanii i Bepudikarii Kiienra, BcTaHOBICHHS 3MIiCTy HOTro MisIIBHOCTI 1
(hiHaHCOBOTO CTaHy BIJAIMOBIIHO /IO BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI MisIIBHOCTI 1 3aI00iraHHs Ta MPOTHIi
neraizauii (BiIMHUBaHHIO) TOXOMiB, OACP)KAHUX 3JI0YMHHMM HUISIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHaHCYBaHHIO
PO3MOBCIO/IKEHHS 30P0Oi MacoOBOI'O 3HHUILICHHSI.

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027606851
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



19.1.7. Hismpaicts KiieHTa, y TOMY YHMCIi 3 BUKOPUCTaHHSIM BaHKIBCHKHX IMOCIYT, HE IOB’s3aHa 1 He Oyme
MOB’s13aHa 3 Jierajizaliero (BiAMUBAHHIM) IOXOJIB, OACPKAHUX 3J0YMHHHMM IUIIXOM, (hiHAHCYBAHHSIM TEPOPU3MY 1
PO3MOBCIOIKEHHS 30p0i MacoOBOI'0 3HUILEHHS, 3 KOPYILIHHOO JisUTBHICTIO.

19.1.8. VYci ¢inancosi onepauii KiieHta BiAMOBigarOTh 1 BiINOBIAATUMYTh y MOJANBIIOMY HOT'O peallbHAM
(hiHaHCOBMM MOXJIMBOCTSIM 1 32 CBOIM 3MICTOM HE TIOB’si3aHi 1 He OyIyTh MOB’S3aHi y MOAAJBIIOMY 3 OyAb-SIKUMHU
NPOTUINIPAaBHUMH JisMU (Y TOMY YHUCIi y cdepi OaHKIBCbKOI isTBHOCTI, Y cdepi 3amobiranHs Ta NpoTUAiil Jieramizamnii
(BiAMHBaHHIO) [IOXOJIB, OJEpKaHUX 3JMOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIIO).

19.1.9. Kiiedr 00i3HaHMH @PO MOMKIMBICTH NPUTATHEHHS HOIr0 [0 BiANMOBIAAIBHOCTI, BCTAHOBIICHOI
3aKOHOJaBCTBOM (Y TOMY YHCIi 0 KpUMiHAJIBHOT BiANOBIAaIbHOCTI) 38 BAMHEHHS IPOTUIPABHUX il (Y TOMY YHCIIi 32
[IaXpaicTBO, 3aMOMISTHHA MAaifHOBO1 IIKOH IUIAXOM 00MaHy a00 3JI0BKHBAHHS JIOBIPOIO TOIIIO).

19.1.10. Kuient 3abe3neuyBaTuMe JOOPOCOBICHE 1 PO3yMHE 3/IIHCHEHHS CBOIX TpaB, yTPUMYBATUMETHCS BiJl
Iiii, sIKi MOKYTh MOPYLIUTHU MpaBa iHmuUX ocid (y ToMy uucii nmpaBa banky) Ta/abo 3aBmaTH mKoIu iHIIUM ocobaMm (y
ToMy 4Mcii baHKy), He 3MOBXHMBaTHME CBOIMH IpaBaMy B iHIIMX (opMax, a TakoX 3a0e3reuyBaTUME HaJeKHE
BUKOHAHHS yCiX CBOIX 3000B’s13aHb, 110 BCTAHOBJICHI 3aKOHOJABCTBOM 1 Y MOBaMH JJOTOBOPY (3 YpaxyBaHHSM YCiX 3MiH,
BHECEHHX JI0 HUX Y BCTAHOBJICHOMY HUMH TIOPSAKY), y TOMY YHCII CBOEYACHO 1 TIOBHICTIO OrutagyyBatuMe BaHKiBCBKI
MOCIIYTH i IoramaTiMe iHIi TpooBi 30008’ a3aHHs nepen bankowm (y Tomy 3a0oproBaHicTh 3a Kpeaurom i mporeHTamMu
3a kopuctyBaHHs Kpenurom), muchsMoBo noBigomisitTiMe banky ycro HeoOXinHy iH(popMaIiro Tomo.

19.1.11. Kiuient nopyuuB banky odopmiroBatu Bin imeni KiieHTa gokymeHTH, HEOOXimHI TS POBENECHHS
ormeparliii 3 Kymisii / mpoaaxy / oOMiHy 1HO3eMHOT BaJIIOTH (SKIIO OPOPMIICHHS TaKHX JIOKYMEHTIB BUMAaraTUMEThCS
3aKOHOIAaBCTBOM).

19.1.12. Ilnsxom HamaHHA A0 baHKy BiamoBigHOT 3asBH npo Buiryck KapTku no cBoro KapTkoBoro paxyHKy
Ha imM’s1 JloBipeHO1 ocobu Ta/abo BuAaBmIM MpeacTaBHUKY KilieHTa OBipeHICTh Ha MpPaBO iHIIIIOBATH TaKHW BUITYCK
Kaprtku, Kiient uum Hanae 3rony Ha Bunyck Kaptku Ha im’s JloBipeHoi ocoOu.

19.1.13. 3acrocyBanHsa Oynp-skuMu TpeTimMu ocobamu KapTok Ta/abo X pekBi3WTIB, IX KOMIiH, aHAJOTIB,
nyo6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTHIX MPHUCTPOIB, Ta/ab0
IUTATIKHUX 3aCTOCYHKIB, Ta/a0o JloriHiB, Ta/ab0 OcoOUCTHX MapoItiB, Ta/abo CIIOBa-MapoIIi0, BKA3aHOTO Yy MOaHIH 10
banky muceMOBii 3a5Bi, a TaKOXK 1HITUX 3acO0IB 1 BiJOMOCTEH, IO MAIOTh 3MOTY iHIIIIOBATH IIIATDKHI oreparii 3a
KaprrkoBumu paxyHkamu i3 3acTocyBaHHsIM KapTok Ta/a0o ix pekBi3WTiB (y TOMY YHCHi AJS iHII[IFOBaHHS TaKHUX
ormepariiii), 6e3yMOBHO CBIIYUTH MPO T€, IO BiMOBIIHI 3aCO0M 1 BiIOMOCTI CTaJIM JOCTYITHUMHU TaKUM TPETIM ocobam
BHACJIIJIOK JIii 4u Oe3isuibHOCTI [lepkarteris.

19.1.14. O6oB’s30k banky oo mosinomitenHs KitienTy iHpopmarii mpo 3miiiCHeHHS IIaTHKHUX OTIepaIiid 3a
[orounnmu, Oxkpemumu i KapTrkoBuMu paxyHkamu (y TOMYy YHCII 13 3acTocyBaHHsAM KapTok), po 3aJIMIIKK KOIITIB HA
TaKMX paxyHKax, cymu TexHi4HOl1 3a0oproBaHOCTi, 3a00proBaHocti 3a KpemuTom i mpomeHTaMu 3a KOPUCTYBaHHS
Kpeaurom Ta inHmoi 3aboproBanocti 3a J[oroBopoMm, BBaXKAa€ThCS BHKOHAHUM y pasi orpumanHs KitieHTOM Takoi
iHpopmalii y Oyap-skuil criociO, BU3HaYeHUH Y MOBaMHU JAOTOBOPY, a TAKOX Y pasi, ko KiieHT 3 Oyap-aKuxX NpHUuuH
HE OTpUMaB TaKy iH(opmailito (Y TOMY YUCII Y 3B’513KY 3 TUM, 1110 KitieHT He kopucTyBaBcst CrcTeMaMu JTUCTAHIIHHOTO
o0ciyroByBaHHs, MOOUTBHUMH IPUCTPOSIMH, TIATHKHIMU IPUCTPOSIMH, a TAKOXK HE 3BEPHYBCs 710 baHKy 3a BUITCKaMu
3a KapTkoBuME paxyHKamu), 32 BUHSATKOM BHITaJIKiB, Ko KiTieHT He 3Mir oTpumaru Taky iH(opmailito 3 BUHU baHKy.

19.1.15. V pa3i BunukHeHHs1 Mixk CTOpOHaMHU CTIOPiB, Bill BaHKy He MOBHHHE BUMaraTucs Oyb-SKe J0/1aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI il 4u Oe3misuibHiCTh JlepaTeniB Maau MicClle, OCKIJIBKM 3 MOMEHTY
nepenadi/Hagicnanns bankom Kaprok, PIN-konseptiB, PIN-koxi, OTP-naponis bank He Mae 3MOru KOHTPOJIIOBATH
Te, sikuM umHOM JlepskaTeni 3actocoBytoTh Kaptkm i ix peksisutu, PIN-xkomu, Kogu CVV2/CVC2, OTP-napoui,
Mo0inpHI NPUCTPOT, TUIATDKHI 3acTOCYHKH, Jlorinu, OcoOuCTi maposi, iHIi 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHIIIOBaTH TUIATDKHI omepamii 3a KapTkoBuMu paxyHKamMu i3 3acTocyBaHHsSM KapTok Ta/abo iX peKBi3WTIB, i
3a0e31euyloTh BUKOHaHHS CBOrO 00O0B’SI3KY 1100 HemepeaaBaHHs TpeTiM ocobam Kaprok i ix peksizutiB, PIN-koniB,
Konmis CVV2/CVC2, OTP-naposniB, MoOUILHUX MPHCTPOIB, MIATHKHUX 3aCTOCYHKIB, JIoriHiB, OCOOHCTHX TapoIIiB,
CJI0OBa-MapoJisi, BKa3aHOIo y MoiaHii 10 baHKy muchMOBI 3asiBi, a TAKOXK 1HIITKX 3aCO0IB 1 BIZIOMOCTEH, 1110 JaI0Th 3MOTY
iHiIifoBaTH AT XHI onepauii 3a KapTkoBuMu paxyHkaMu i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3HTiB.

19.1.16. Ilicns mamanus KiieHTy ofHOTO mpHMipHHKa 3asBH Mpo TpUETHAHHS (i3 3aOBHEHHM PO3JIJIOM
«BinmiTku banky») 1 HagicnanHs iomy YMoOB noroBopy 3acobamu CHCTEMH JWCTAHIIHOTO OOCITyrOBYBaHHS
BBa)XKaTUMEThCS, 10 baHk HanexHUM unHOM HajaB KiieHTy onuH mpuMipHUK ychoro. HajeKHUM HiATBEpIKEHHIM
HanicnanHs Kiienty YMoB noroBopy 3acobamu CucteMu AMCTaHUIHHOTO OOCIYrOBYBaHHS € BiJOMOCTI IpoO LE, IO
30epiratotbes y banky B enekTponHil ¢opmi abo y hopMi JOKyMeHTa Ha manepi (3 iHpopMalliero 1010 JaTH 1 Yacy
HaTiCTIaHHS).

19.1.17. Bin nosimomieHuil mpo Te, WO BCi omepauii Ta mociyrd, ski Hamawotecsi bankom Kitienry,
PETyIIOI0ThCS YMHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHU (JesiKi BUIW OTepariiii MOXKYyTh TaKOX
PEryJIIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXaB, B SKHX BOHHM 3/IHCHIOIOTHCS, IHILIIOKOTHCS YU
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OTIPanbOBYIOTHCS). BimmoBigHo 10 3akoHOoAaBcTBa Ha bank Moke OyTH MOKIIANEHUH Ps KOHTPOJBHHUX (YHKITH y
BITHOIIICHHI 10 ACSIKUX BUIIB omnepaiii Kirienta (Hampukiiam, onepariid 3 1H03eMHOIO BaJIIOTOIO, OIepalliif 3 TOTiBKOIO,
a TaKoX omeparliii, ki MOXyTb OYTH BiJHECCHI JO MiIO3piIMX) Ta OOOB’SI30K HAJABATU PI3HUM JICPKaBHUM Ta
MIPaBOOXOPOHHHUM OpraHaM iH(popMaIliro Mpo paxXyHKH Ta IuiaTixHi onepaitii Kiienra. [{ns Bkazanux 1inedt bank moxe
nepiogudHo 3amuTyBath y KimieHTa pi3Hi MOKyMEeHTH Ta/abo MHUCHMOBI TosicHeHHs, a KirieHT 3000B’s3yeTbes iX
Ha/IaBaTH 3a 3aMTOM baHKy y BKa3aHWil HUM CTPOK.

19.2. Kuli€HT MOro:Ky€ThCsl 3 TUM, LIO:

19.2.1. bank ™mae mpaBo Hajacunath KiieHty, Horo mpeicraBHHKaMm 1 JloBipeHHUM oco0am OyIb-sKy
iH(hopMarIito, y TOMy YHCII TaKy, 0 MICTUTh OaHKIBCHKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi HOCIyTH 1
3MiliCHEH] orepailii), 3a IOIOMOTOr0 Kyp’ €piB, 3ac00iB MOMTOBOTO 3B’513Ky 1 CHCTEM MUCTAHIIHHOTO 00CIyroBYBaHHS,
eJIeKTPOHHIMH KOMYHIKAIIHHAIMH MepeXaMH 3arajlbHOTO KOPHUCTYBAaHHS (BIIKPUTHMH KaHAJTaMH 3B’SI3Ky), a came
3acobamu eNeKTpoHHOI momTH (e-mail), TeredonHOro 1 pyxomoro (MOOLTEHOTO) 3B’s3Ky, Mepexi [HTepHeT Tomo. Y
3B’S3KY 3 IMM, baHK 3BUTBHAETHCS BiJ OyIb-sIKOi BiAMOBIAaTBHOCTI 32 PO3TOJIOLICHHS BiANOBIAHOT iH(opMarlii, y Tomy
YHCITI TaKol, 10 MICTUTH OaHKIBCBKY TaeMHHUIIO KitieHTa, y pa3i gocTymy TpeTix ocib mo Ttakoi iHpopmauii mig yac ii
nepeaadi 3a3HadeHUME KaHaJIaMH 3B’ S3KY.

19.2.2. Vci noBinomnenns banky, y ToMmy uucii Hajicnani 3aco6amMu CHCTEM TUCTAHIIITHOTO 00CITyrOBYBaHHS
1 po3MmillleHi y 3araJbHOAOCTYIHUX JKepenax iHdopmarii (y Tomy uucai Ha Caiiti banky), KiienT 30008’ s3anuit
BIJICTE)KYBaTH CAMOCTIHHO. Y Cl pU3HKH, ITOB’513aHi 3 HEOTPHMAaHHSAM TaKuX MOBioMIIeHb, KirieHT mpuiiMae Ha cede (y
TOMY YHCITI PU3HUKH 1010 HEHAIEKHOTO BUKOHAHHS 3MiHEeHHX yMOB JloroBopy). Y pasi, sikmo KirieHT He BUMHSATHME
yci BU3HAauYeHI YMOBaMH JOTOBOpY JHii MmOJ0 OTpUMaHHS BUNHMCOK 3a [loTounmmm i1 KapTkoBMMHM paxyHKamwu,
BBXKAETHCS, 1110 baHK HaJICKHUM YMHOM IMOBIOMUB HOMY yCIO 1HPOPMAIIit0, BKIIOYCHY Y TaKi BUITUCKH (y TOMY YHCIT
IIOJI0 yCiX OMepamnii 3a TAKUMH PaxXyHKaMH ).

19.2.3. Tndopmauis moao 3ailicHeHnx omnepaiiil y CucteMax AUCTaHLIHHOTO 00CITyroByBaHHS (iKCYeThCS B
SJIIEKTPOHHUX MPOTOKOJAX, sIKi 30epiraoTecs y baHky, 1 siki cTopoHH J[0orOBOpY AOMOBWIIKCSI BBaXKATH HAJCKHHUM Ta
JOTTYCTUMHM JJOKa30M TIPH PO3TIISAAI CyAOM a0o iHIMMM KOMIIETEHTHHM OPTaHOM CIOPY MiX HHUMH a0 CIopy 3a iX
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LUTICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa EJNEKTPOHHHMX TOKYMEHTIB
BIJIIOBITHO 1T0 3aTBepipKeHOro baHkoM mopsnaky (30kpema, HMUIIXoM mepeBipkun HomepiB MoOiIpHHX TenedOHiB
Hepxarenis, 3adikcoBaHuX y baHKy, 32 JOOMOTOI0 HaNpaBIEeHHs MTOBITOMIICHb Ha I1i HOMepH, ab0 i3 3aCTOCYBaHHIM
Cucrem nucTaHIiifHOTO 00cmyroByBanHs abo Caiity banky).

19.2.5. Tlonoxxenus [loroBopy BH3HAYalOTh MOPSIOK 1 YMOBH BiIMOBH Bia HajaHHS BaHkoMm Ta opepkaHHs
Knienrom Kpeauty, 30kpema, msixom BcraHoBiaeHHs i1t Kitienra i banka moxxnuBocti npunuHenHs aii Kpenutanx
niHii 1o KapTkoBUX paxyHKiB B OJJHOCTOPOHHBOMY mopsiaky. Kpim toro, Kiient Mmoxke He orpumyBatu Kpeaut (st
[[LOT'O JIOCTATHIM € He 1HILIIOBAaTH TJIATIXHUX orepalliii 3a KapTkoBuMu paxyHkamu 3a BiICyTHOCTI a00 HEIOCTATHOCTI
JUIS IPOBEJCHHS TaKMX IJIAaTIKHUX ONepawii BIacHUX KowTiB KilieHTa Ha TakuX paxyHKax).

19.2.6. Ilonoxxenus JloroBopy HajeKHUM YMHOM BH3HAUYAIOTh MOPSAOK 1 YMOBU JOCTPOKOBOTO TOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkanasm KiieHra i Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHnuii 3a 101oMorox0 J{o1aTKoBOT KAPTKH, BBAKAETHCS TAKUM, 1110 OTPUMaHUNA 0COOMCTO
KiienTom.

19.2.8. bank Mae mpaBo Ha JOCTYyN A0 KpeAauTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
MOLIMPEHHs Yepe3 Oopo KpeAuTHHX icTopii iHopMmaii moxo KiienTta y nopsiiky, BU3HaYeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizarmito popmyBaHHS Ta 00ITY KpeIUTHUX icTopii». [Hhopmartis oo KiienTa, HeoOxinxHa s popmyBaHHS
foro kpeauTHoi icTopii, Oyzne nepenana bankom 1o OrOpo KpeOUTHUX iCTOPii, HAa3Ba Ta aapeca SIKOro BKa3aHa y 3asBi
Ipo MpHEAHAHHS 200 3asBi PO KpeAUTYBaHHS.

19.2.9. BueceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KPEAUTHOI MONITHKN HamioHansHOro Oanky YKpainu, 3MiHa
KypCy BalIOT HE € 3MiHAMH 1CTOTHHUX 0OCTaBUH, SKMMU CTOpPOHM KepyBanucs npu yknazneHHi [lorosopy. Hacranns
3a3HaYCHUX TOJIiHl HE € MiJICTaBOIO JUIS 3MiHU a0o po3ipBaHHs JloroBopy 3a iHiniatTuBoro Kiienra.

19.2.10. Bank mMae npaBo BHOCHUTH 3MiHH JI0 YMOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSAKY (Y BUMIAAKaX, KOJU
TaKi OZIHOCTOPOHHI 3MiHHM € MOXKJIMBHUMH 3TiAHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTrOBOPY), a TAKOX 1HILIIOBATH
BHECEHHS 3MiH 110 JloroBopy (y BHIIaJKaxX, KOJH 3TiHO 3 3aKOHOAaBCTBOM Ta/a00 YMOBaMH JOTOBOPY JIJisi BHECEHHS
TaKHUX 3MiH He0OxiaHa 3rona 000x CtopiH). Yci BiANOBIIHI 3MiHK HA0YBalOTh YNHHOCTI 3 MOMEHTY, BU3HAYEHOT'O 3T IHO
3 YMoOBamMH [JOrOBOpY, MicCisl YOrO CTalOTh HEBiJ €MHOI 4acTHHOW0 JloroBopy, 00OB’S3KOBOIO OO BHUKOHAHHS
CropoHamu.

19.2.11. He BBakaeThcsi 0OMexeHHsIM paBa KitieHTa 1110/10 po3nopsiKaHHs KOIITaMH, 10 00JIIKOBYIOThLCS Ha
KaptkoBux paxynkax, lloTounmx paxyHkax, CnoeuiadbHuUX paxyHKaX, Jlemo3uTHMX paxyHKiB, PaxyHkax mis
oOciyroByBanHsl BkianiB, BimmMoBa baHKy Bifi BUMHEHHS IUIATDKHUX OIEpaliil 3a TAKMMU paxyHKaMH, SIKIIO Taka
BiZlMOBa 00yMOBJIEHa HOpMaMU 3aKOHOJIaBCTBa (Y TOMY YHCIIi 3aKOHOJIABCTBA Y chepi OaHKIBCHKOT MisIIBbHOCTI, Y cepi
3anobiraHHs Ta TPOTWAIl Jieramizamii (BiMHBaHHIO) JIOXOJIB, OJepKaHUX 3JIOYUHHUM MUISIXOM, (piHAHCYBaHHIO
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Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOIO 3HMIICHHS, Y cepl BaJFOTHOIO PETYJIIOBAHHS TOIIO)
Ta/ab0 NMpaBUIaMHM IIATHKHUX CHCTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBopy (y TOMY YHCII Y 3B SI3KY
3 TUM, IO BIJAMOBIJHI KOWTH OOMIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonuuyBanbHa cyma «Moi
3a0LIAKEHHSD).

19.2.12. V Bunajgkax HEBUKOHAHHS i HECBOEYACHOTO BUKOHAHHSI 30008’ s13aHb KirieHTa 3a JIoroBopoM, y TOMy
YHCITi TPOLIOBUX, BiH HECTUME BiIOBINANBHICTG 32 L€ Y MOPSAAKY 1 po3Mipax, 10 BU3HAYCHI YMOBaMH JOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKECHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIABCTBOM, Y TOMY YHCIIi
HOPMATUBHO-NIPaBOBUMH akTaMu HartioHanbHOTO OaHKy YKpaiHu, MpaBHiIaMu IIATLKHUX cucteM, [IpaBrinamMu banky
1 YMoBamu A0roBOpy cTocoBHO KitieHTa, 0THAKOBOIO MipOIO MIIFOTH TaKOX 1 cTocoBHO J{oBipeHnx oci0. KirieHT moBuHEH
3a0e3neynuT BUKOHAaHHS J{0BipeHMMHU 0co0aMHu ycix TaKuX BUMOT, HOPM, MOJIOKEHb, YMOB, 00MEXEHb TOIIO, a TAKOX
3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeis.

19.3. KnienT Hagae banky cBolo 3roay Ha:

19.3.1. O6pobky nepconanpHux nanux KiieHTa, sik cy0’eKTa MepcoHaNbHUX AAHUX BIAMOBITHO 10 3aKOHY
VYxpainn «[Ipo 3axuCT HepcOHANBPHUX AAaHUX», y TOMY YHCII Ha MANepoBUX HOCISAX, Ha ONaHKaX KapTOTEK, B
iH(hopMaIifHIX (aBTOMATH30BaHNX) CUCTeMax baHKy Tomro (30KpemMa, y 9acTHHI peectpariii i 30epiranHs Takux JaHuX
y mepemiky KiieHTiB banky), mia peamizamii bankoM cBOiX mpaB i 00OB’S3KiB, BH3HAYEHHWX 3aKOHOAABCTBOM 1
yKiageHuMu Mixk CTOpoHaMH OTOBOpaMH, MpH HajaHHI baHkiBChkuX mociyr. O0csr nmepcoHanbHuX naHux KiieHTa,
070 SKUX baHk Mae mpaBo 3MIACHIOBATH Tpoliec 00poOKH, BU3HadaeThcss CTOpOHAMU SIK Oy/b-siKa iH(pOpMaIIis mpo
KitienTa i ymoBu Jlorosopy, mo crana BimoMa banKy mpu BCTaHOBJIEHHI 1 y X0/i BimHocHH 3 KirieHToM (y TOMY umcii
BiJ TpeTix oci0). KimieHT miaTBepKye, 10 HOMY IMOBIIOMJICHO MPO HOro mpapa Sk Cy0’€KTa NEepCOHATBHUX JIAHHX,
BU3Ha4YeHI 3akoHOM Y kpainu «[Ipo 3aXuCT nepCcoHaTbHUX JaHUX, TPO BOIOAUIBIIS MEPCOHATBHUX TAHUX, CKIIAJ 1 3MICT
MIEPCOHANFHUX TaHUX, IO 30MPAIOTHCS, METY 300py TaKUX JAHUX i 0Ci0, IKUM MOXKYTh IIepEIaBaTHUCS HOTO epCOHAIBHI
naHi. baHk He Hece Oy/b-sIKOT BiJIIIOBIIAJIBHOCTI 32 PO3TOJIONICHHS TPETIM 0co0aM MepCcoHAIbHUX JaHuX 100 KimienTta
y pa3i, SKIIO TaKe PO3TOJIOIICHHS HEOOXiqHe NIl peaizaiii baHkoMm cBOiX mpaB i 00OB’s3KiB, BUBHAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu Ta yKkiageHuM Mixk Kirientom Ta baakom [loroBopom.

19.3.2. Hagicnanns bankom KitieHTy y mopsiaky, BU3Ha4€HOMY Y MOBaMH JTIOTOBOPY, Oy/Ib-51K01 iHhopMariii, o
MOYKE CTOCYBaTHCS NPaBOBiTHOCKUH Mk CTopoHamu, y ToMy umchi iHdopMmaii monxo aisutbHOCTI Banky, fioro mocmyr i
iX BapTOCTI, peKJIIAMHUX aKIiil 1 mporpam JosTbHOCTI baHky Tomo.

19.3.3. Haganaa ynoBHOBakeHmM TipenctaBHHKaM Opranizamii Kaptok, PIN-konBepTiB, BuIHCOK 3a
KapTkoBumu paxyHkamu ToImo (1Jis nofansinoi nepefayi KimeHTy), a Takox Ha IPUHHSTTS BiJ TaKUX MPEICTaBHUKIB
3asB npo Bunyck Kaprok. bank He Hece BianoBinansHoCTI epe KilieHToM 3a HeOTpUMaHHS, HECBOEYaCHE OTPUMAaHHS,
nomkopkeHHst Kaprok, PIN-konBeprtiB, Bunmcok 3a KapTkoBMMH paxyHKamH TOIIO, SIKIIO BOHU OyjiM HaJaHi
YIIOBHOBaKEHOMY MpecTaBHUKY Opranizamii (I 3rojjla CTOCY€TbCS NPABOBITHOCHMH 3a KapTKOBHM paxyHKOM,
BIJIKDHUTUM y Mekax 3apIuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIulaTHOTO HPOEKTY).

19.3.4. OikcyBanHs Oyap-iKHX KOHTakTiB 3 KiieHTOM, B TOMy 4WHCIi, aie HE BHUKIIOYHO, OYAb-IKHX
TeneoHHUX TeperoBopis 3 KitieHTOM (110 MpHKIIaxy, IeperoBopiB CIiBpOOITHUKIB baHKy, B TOMY YHCIIi OTepaTopiB
Konrakr-ientpy Ta Kitienta) Ha Oyab-sKoMy HOCIi 3 MeTOI0 3a0e3MeveHHs] HAJIe)KHOTO OTPUMaHHS Tociyr baHky 3a
JOIIOMOT00 JUCTAaHIHHOTO 00CIyrOByBaHHSI.

19.3.5. O6po0Oky Ta 30epiranna bankom dororpadiii, ayaio- Ta BineomatepiaiiB 3 KimieHTOM Ta BUKOpUCTaHHSA
takux Qororpadiii, aymio- Ta BigeoMaTepialiB B SKOCTI JOKa3iB IiJ Yac BXKUTTS OylIb-iKHX HE3a00pPOHEHHX
3aKOHOJJABCTBOM 3aX0/1iB, CIIPSIMOBAHMX HA 3aXUCT MpaB Ta iHTepeciB baHKy.

19.3.6. IlepeBesenns Ceitdy pa3om 3 MaitHOM, 110 MicTUTBCS B TakoMy Ceiidi, y Bunaaxy HessepHenHs Kiienra
1o baHky 171 oTpuUMaHHsS CBOrO MaliHa/HEHa/JaHHS MUCBMOBOI 3roau Ha mepeBe3eHHs Celidy pasom MailHOM, IO
mictuthes B Celidi, y MOpsIKY Ta CTPOKHM, BU3HAUEHi B MMyHKTI 13.18 mux YMoB qoroBopy.

19.3.7. Yci migTBepIKeHHS 1 TOroKeHHs, HagaHi KiieHtoM y wiil Ta B iHIIMX CTAaTTIX YMOB JOTOBODY i
J0JaTKax 10 HUX, € OE3BIIKIMYHUMHU 1 O€3yMOBHUMHM, HA0YBaIOTh YHHHOCTI 3 MOMEHTY HPUIHATTS (aKLENTYBaHHS)
Kiienrom [Mpono3unii banky, a came 3 MOMEHTY IiJIICaHHs HUM 3asiBH NIPO MIPUETHAHHS 1 TIOAaHHs 11 10 baHky.

19.4. lllasaxoM NpUETHAHHS 10 YMOB 10TOBOPY :

19.4.1. ta nHaganHsa no banky Hane)xHUM YMHOM O(OPMIIEHOI MJIATIXHOI IHCTPYKUii BIAMOBIAHO A0 BHMOT
3akoHOnaBcTBa, [IpaBui MmiaThKHUX cucTeM 1 YMOB JoroBopy, KilieHT Hamae cBOrO 3rojly Ha BHKOHAHHS KOXKHOI
IUTATIXKHOT orepariii iHiliiHOBaHOI Ta 3a3Ha4Y€HO] y HaJaHiil HUM IUTaTIXKHIM IHCTPYKIII.

19.4.2. rta iHinitoBaHHA IUIaTDKHUX omepauiil i3 3actocyBaHHsAM Kaprok Ta/abo ix peksizuTiB KiieHT Hamae
CBOIO 3r0/1y Ha BUKOHAHHS KOJKHOI IIaTiXHOT onepauii 3 KapTkoBoro paxyHKy, iHiiioBaHoi i3 3acTocyBaHHAM KapTku
Ta/abo ii peKkBi3uTIB.
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19.4.3. Kiient HagaB baHky IaTiKHy iHCTPYKI[iO (SKa MICTUTHCS B I[MX YMOBaX JOrOBOPY) Ta 3roay Ha
3MiCHEHHS KOKHOI oreparlii JIoroBipHOT0 CIIECaHHS KOIITIB 3 HOTO PaxyHKIB, K BIAKPUTHX, TaK i TAKUX, IO OYAYTh
BiZKpuTi oMy B baHKy y mopsiaxy, BusHauyeHOMY J[oroBopom.

Hapanus KiienToM okpemux 3rof Ajisl 3[iMCHEHHS KOXHOI OKpEMOi IUTaTDKHOI omepalii 3 paxyHKiB (SK
BIIKPUTHX, TaK 1 TAKHX, 10 OYAYyTh BiAKpUTIi oMy B baHKy), iHiIili0BaHOT BiANOBIIHO 10 yMOB JloroBOpY, y TOMY 9HCIi
B IOpAKY JlOoroBipHOTO CIMCaHHA, HE TOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CToponu 10MOBHIHUCH, 1I0:

19.5.1. Vci nii, BunHeHi bankom Ha migcraBi ENeKTpOHHUX JOKYMEHTIB, MO SKHX TepeBipka EnexkTpoHHOrO
nignucy KiienTa Mae ycminmHuiA pe3yibTar, y TOMY YMCII HE BHABIEHO TOPYIIEHb ILTICHOCTI Takoro EmexkTpoHHOTO
MiJNUCY, BBAXAKOTHCS TAaKUMHU, 110 HAJICKHUM 4YUHOM iHimioBaHi Kirientom. VYci JUCTH, TOBIIOMIICHHS,
PO3TIOPSIIKEHHsI, 3BepHEHHS, TOPYUEHHS, KIIOTIOTAaHHS Ta 3asBH (B TOMY YHCIHI, 5IKi iependaderi YMOBaMHU IOTOBOPY
JUTSL BIAKPUTTS paXyHKiB, PO3MIIIIEHHS BKJIay, TOIIO) , @ TAKOX OIEpallii, M0 HIMIOI0TECS B €JIEKTPOHHOMY BUTIISAI 1
mifnvcani / miATBepIkeHI 3a gomomororo EnekrpoHHux mignucie KiieHTa BiImOBIAHO 0 YMOB JOTOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha allepoOBOMY HOCIi Ta BBaXKarOThCSl TAKMMHU, IO MiAMUCaHI BIaCHOPYYHUM MiAITHCAMH
KiienTa, MaioTe MOBHY IOPHUAWYHY CHITy, MOXYTb OYyTH TpPEICTaBIC€HI A0 CYAy B SKOCTI HAJIEKHOTO IOKa3y.
EnexrponHunii mianmuc He Moxke OyTW BH3HAHO HEAIMCHUM depe3 Te, mo BiH He Mae crarycy KEII gm uepes ioro
€JIIEKTPOHHY (hopmy.

19.5.2. [linTBepKEHHSM HaJICIaHHS JOKYMEHTIB B €JIEKTPOHHOMY BUTJISAI (BiAMIPaBIEHHS, OTPAMAaHHS, TOIIO)
€ 30epexeHi mani mpo cdopmoBaHe Ta HampabieHe CTOPOHI TMOBIJOMJICHHS 3 BHUKOPHCTAaHHSIM EJIEKTPOHHUX
KOMYHIKaI[IfHUX MEpPeX 3arajlbHOro KOPUCTYBaHHs (BIAKPUTHMH KaHAJIAMH 3B’s13KY), 30KpeMa 3aco0aMu eJeKTPOHHOI
nomty (e-mail), TeneoHHOTO 3B’ 513Ky, 110 BBAKAETHCS JIETITUMHUM IiATBEPXKESHHAM (DaKTHIHOTO TIpUioMy/Tiepeaadi
Takux NOKyMeHTiB CTOpoHaMu/yIOBHOBaXEHUMH TpeAcTaBHUKaMu CTOPIH 1 HE BUMarae A0AaTKOBOTO JIOKa3yBaHHS.

20. Kondinenuiiinictp

20.1. Ycea indopmartist crocoBHo KitienTa (y TOMy 9mcIi iHpopMaIlisi, 0 MiCTHTh HOT0 0aHKIBCHKY TAEMHUIIIO,
KOMEpIIiiiHy Ta€MHUIIO, TAaEMHUIIO (DiIHAHCOBOTO MOHITOPHMHTY, HWOTO IEPCOHAaNbHI JAaHi, BIIOMOCTI Tpo HOTO
(hiHaHCOBO-eKOHOMIYHMN CTaH Ta iHII WOro BiIOMOCTI 0coOMCTOrO, mpodeciiiHoro (BKIOYAOYH Mpodeciiny
TAEMHHMITIO Ha PHHKAX KaIliTajdy Ta OpraHi30BaHMX TOBapHUX PHHKAX), AUTOBOTO i KOMEPIIIHHOTO XapakTepy), B YCHiH
Ta y MUCBMOBIH Qopmax (y TOMy 4YHCIi B AJOKYMEHTax i eleKTpoHHUX (aiinax), mo crana Bimomoro banky mim yac
yKJIaJieHHs1 1 BukoHaHHs JloroBopy, € koH(ineHIiiHO0 iH(oOpMaiieto Kiienta Ta BigHOCHTBCS 0 iH(OpMAIli 3
00MEKEHUM JOCTYTIOM.

20.2. KimienT nmM Hagae cBOO 3roay (103Bin), a bank mae mpaBo (0e3 HeoOXimHOCTI oTpuMaHHs Bix Kiienra
OY/Ib-SIKUX JOJATKOBHX JIOKYMEHTIB, IOTO/PKEHb, CXBAJICHB TOIIO) HAJaBaTH 1 HAJICWJIATH KOHDIACHITIHHY 1HPOPMAIIit0
KiienTa, y ToMy umcni iH(oOpMaiiro, M0 MICTUTh OAHKIBCEKY TAa€MHUIO, KOMEPIIHHY TAEMHHUIIO, TAEMHHIIIO
(hiHaHCOBOTO MOHITOPHHTY:

- opraHaMm i oco0am, fKi MaloTh MpPaBO Ha OTpUMaHHs iH(popMmamii 3 0OMEKEHHM JOCTYIOM 3TiHO 3
MOJIOKEHHSIMU 3aKOHOJAaBCTBA — Yy BHIAAKaX, 00csarax 1 MOPSAIKY, [0 BU3HAYCHI BIAMOBIIHUMH IPABOBUMHU
MOJIOKECHHSIMH;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIATDKHAM Oprafi3ailisM 1 iX ydacHMKam), 1HIIMM oco0am, IO
00CJIyroBYIOTh 3/IIMCHEHHS ONepalliii y paMKax IUIATHKHUX CUCTEM — Y BHIaJIKax, 00csArax i MOpsKy, 10 BU3HAYCHI
MpaBWJIaMHU TUIATDKHUX cucteM, llpaBunamu baHky, mpaBoumHamu MiK baHKOM 1 TDIATDKHUME OpTaHi3allisiMu
BIJAITOBIAHNUX CHCTEM;

- IHIITMM HaJjaBavaM IUIATIXHKUX MOCIYT BIIMOBIIHO JI0 MOJIOKEHb 3aKOHOIABCTRA;

- ocobam, skux baHk 3ayuaTrMe 3 METOIO OpraHizallii mpolecy HajgaHHs baHKIBCHKUX MOCIYT — y BHUINAIKAX,
KOJIW HajaHHA iH(opmalii 3 oOMeKeHHM OOCTYNOM € HeoOXiZHWM AJisl opraizamii Takoro mpouecy, y obcsrax,
HEOOXIIHUX JUTsSl HAJISKHOTO BUKOHAHHS TAKMMH 0CO0aMU CBOIX (YHKIIIH, Y MOPSJIKY, 10 BU3HAUCHHUN [TPABOUYNHAMH
MK BaHKOM 1 TakuM# 0coOaMu;

- ocobam, sxkux bank 3anydatume abo 10 sKuX baHK 3BepTaeThCs 3 METOIO 3aXUCTY IpaB Ta iHTepeciB banky, y
ToMy umchi ans crarHeHHs 3 Kiienta (iforo cmaakoemuiB) Oyap-skoi 3a0oproBanocti nepea bankom ta/abo mis
orpuMaHHs bankom HeoOXijHOI KoMy iH(MopMallii, y TOMy YHCIi TMPAaBOOXOPOHHHM i CYJIOBUM OpraHam, OpraHam
HOTapiaTy, ocobam, 3 SIKUMHU YKJIaJaTUMYThCS JOTOBOPH CTOCOBHO HaJaHHS BiANOBIAHUX IOPUIMYHHUX MOCIYT, Ta OYb-
SKUM 1HIIMM BiAMOBITHUM Oco0aM —y oOcsirax, HeoOXiJHUX IJIs1 HAJIE)KHOTO 3aXUCTY BiANOBIIHUX NpPaB Ta iIHTEpPECiB
banky, y mopsiaxy, o BU3HaYEHUH TOJ0KEHHSIME 3aKOHOABCTBA 1 MpaBoYMHAMH Mik baHkoM 1 TaknMu ocobamu;

- opradam IlenciitHoro ouay Ykpainu, opranaMm MiHicTepCcTBa COLIIANBHOI MMOMITUKA YKpaiHU, HABYAIbHUM
3aknazgam, Oprasizauii — y BUnajakax BiIkpurTs KapTKoBUX paxyHKIB 3 METOIO 3apaxyBaHHs HA HUX NEHCIi, coliaabHOL
JIOTIOMOTH Ta 1HIINX BU3HAYCHUX 3aKOHOJABCTBOM COLIIaJIbHUX BUIUIAT, CTUICH I, 3ap00iTHOT IJIaTH Ta IHIIKMX BUILIAT
y Mexax 3apIuiaTHOrO MPOeKTy (BIAMOBIAHO), y 00csrax i MOPSJIKY, 110 BU3HAYEHI MMOJIOKEHHSAMH 3aKOHOIABCTBA i
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MpaBOYMHAMH MiXK baHkoM i Takumu ocobamm (y ToMy uucii iH(oOpMariio Mmpo pekBi3uTH KapTKOBHX paxyHKIB,
3MIMCHEHHS BiANOBINHMX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIIIOBaHHs omepariii 3a KapTkoBuMu paxyHKaMmu
BuKiIouHO JloBipeHuMu ocobOamu, BiACyTHICTH omepauiii 3a KapTkoBumu paxyHkamu, HasBHicTH y KiieHTa
3aboproBanocTti nepen bankom, 3akpuTtsa KapTkoBUX paxyHKiB);

- KOHTPOJIOIOYMM oOpraHaM (OpraHaM JOXOMiB i 300piB) — y BUNanKax BUKOHaHHA bankoMm (yHKITii
nojgatkoBoro areHta Kiienrta, y oOcsirax 1 mopsaky, mo BusHaueHi IlomaTkoBuM KomekcoMm YKpaiHu (HOmaeTbes
MOJATKOBUI PO3paxyHOK CyMH J0OXOIy, HApaXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIaTHHKA MOJATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO TIOJATKY);

- ocobawm, skuM baHk BigcTynaTrMe mpaBa 3a J[oroBopoM — y BHIMaKax BiACTYIIICHHS TAKWX MPaB, y 00cArax i
HOPSIIIKY, 110 BU3HAYCHI IPaBOYMHAMH MiX BaHKOM i TakuMu ocobamu;

- oco0awm, sIKi 3IIHCHIOIOTh PEUTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMaroTh y9acTh B TIPOIIEC] CeK FOPUTH3AIIIT
akTuBiB baHKy — y BHmajkax, o0csarax i mopsKy, Mo BU3HAYEHI MpaBOYNHAME MiX baHKOM 1 TakumMu ocoOamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKax, o0cArax i
NOPSIIKY, 10 BU3HAYCHI MOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMHU MK baHKOM 1 010p0 KpeAUTHHX iCTOPIi;

- TpetiMm ocobam, skux baHk 3amydatnme anst BigkputTs (po3kpurts) CeiidiB — y BHITagKax, BU3HAYECHUX
3aKO0HOIAaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY, Ta Y MEKax, HEOOX1THUX I BUKOHAHHS HUMU BIATOBITHUX (DYHKIIIH;

- IHIIUM 0co0aM — BIJTIOBITHO JI0 TIOJI0XKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs iadopmarnis ctocoBao banka (y Tomy gucii iHdopMartiis, 1o MICTHTh HOT0 OaHKIBCHKY TAEMHHUITIO,
TIepPCOHANBHI JIaHI HOTO MpaIiBHUKIB, BIIOMOCTI Mpo HOTro (PiHAHCOBO-EKOHOMIYHHMI CTaH, CUCTEMH Oe3IeK! Ta iHIII
Horo BimomocTi ocobucroro, mpodeciiiHoro (BKMOYarOuM MpodeciiiHy TAaeMHHII0 Ha pUHKAX KaliTalry Ta
OpraHi30BaHUX TOBapPHUX PHUHKAX), IIJIOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y MHCHhMOBIii (opmax (y TOMY
YHUCITi B JOKYMEHTAaX 1 eleKTpoHHUX (haiinax), mo crana Bigomoro KimieHTy mif 9ac ykiiajgeHHs i BUKOHaHHS J{oroBopy,
€ KoH(}ieHiitHO0 iH(opManieto baHky Ta BiJHOCHTBCS 10 iHPOPMAIIT 3 0OMEKEHUM JOCTYIIOM.

20.4. Kiient mae mpaBo HagaBaTH KoHQimeHUiiHy iHdopmamniro banky TperiMm ocobam (6e3 HE0OXimHOCTI
oTrpuMaHHs Big baHKy OyIb-SIKMX JOJAaTKOBHX JOKyMEHTIB, ITOTO/UKEHb, CXBAJCHb TOIIO), SKIIO TaKe HaTaHHS
iH(hopMmartii Oyae 3MiMCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix iHmmx BUnaakax KiieHT 3000B’s3aHui HE po3KpHBaTH KOHGiACHIINHY iHQopmaiiro banky TperiMm ocobam 0e3
MOTIepPeTHBOT MMCHEMOBOI 3roau (103Boiy) baHKy, a Tako)XK HE BUMHATH IHIIWX i, BHACIIIOK SKUX Taka iHpopMarlis
OyIe po3KpuTa TpeTiM ocodam, HE3aNeKHO Bifl XapakTepy TaKWxX i, B TOMy YHCII He OMyOIiKOBYBaTH TaKy
iH(opMallito.

20.5. CropoHn MOXYTh mepenaBatd iHpOpMaLlilo 3 0OMEKEHHM AOCTYIIOM OCOOHCTO ii agpecaram, a TaKox
HaJCWIATH il Kyp €poM, 3aco0aMu MOIITOBOro 3B 53Ky i CHUCTEM IMCTAaHLIHHOTO OOCIyroByBaHHS, €JIEKTPOHHUMH
KOMYHIKAI[IHHUMH MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BiJKPHTUMH KaHajaMW 3B’S3Ky), a caMme 3acobamu
eJIeKTpoHHOT oty (e-mail), TeneoHHOTo 1 pyxoMoro (MoOLTBHOTO) 3B SI3KY, MepeKi [HTepHeT ToIwo.

20.6. BpaxoByroun 3rony KmienTa, mo mictutbes y 3asiBi npo npuennanss, bank mae npaso (6e3 HeoOXiqHOCTI
orpumanHs Bix KitieHTa Oyabp-sIKUX ONATKOBUX JOKYMEHTIB, IMOTOMKEHB, CXBAICHD TOIIO) 0OpPOOIIATH TIepCOHABHI
nani Kiienrta (Ha manepoBUX HOCIsIX, Ha OJlaHKaxX KapToTek, B iHGOpMaliiHUX (aBTOMaTH30BaHMX) cucTeMax baHKy
TOIIIO, Y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs TakuX JaHuX Y Mepeliky kiieHTiB banky) s peamizanii bankom
CBOiX IpaB i 000B’sA3KiB, BU3HAYCHUX 3aKOHOJABCTBOM 1 yKinageHUMH MK CTOpoHaMu IOroBOpaMH, NPH HaJlaHHI
bankiBchkux mociyr. O0csr nepcoHalibHuX qanux KiieHTa, o0 sikux baHk Mae npaBo 3/1iiCHIOBATH IIPOILieC 00poOKH,
Bu3HaudaeTbess CTopoHamu sk Oynb-sika iHpopmaris npo Kiienra i ymoBu Jlorosopy, mo crana Bijoma banky npu
BCTaHOBJICHHI 1 y XOJli BiTHOCHH 3 HUM (y TOMY YHCIHI Big TpeTix oci0). KimieHTy moBigoMieHo mpo Horo mpasa sk
cy0’ekTa NEpCOHAIBHUX JaHMX, BU3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHanbHUX OaHWX», BOJOAUIBI
NEPCOHANBHUX JIaHUX, CKIIAJ 1 3MICT MEPCOHATBHUX JaHUX, IO 30MparOThCs, METY 300py TakUX JaHHX i 0ci0, SIKHM
MOXKYTh TEepelaBaTUCs HOTO MepCOHANbHI JaHi. baHk He Hece Oy/b-sKOi BiAIIOBIAAFHOCTI 33 PO3TOJIONICHHS TPETIM
ocobam nepcoHaNbHUX JaHuX o0 KimienTa y pasi, SKIIo Take po3roioieH s HeoOXiaHe i peaiizanii bankoM cBoix
npaB Ta O0OB’SI3KiB, BH3HAYEHWX YMHHHMM 3aKOHOJIABCTBOM YKpaiHu Ta ykimajgeHuMm Mikx Kiientom 1 Bankom
JoroBopom.

20.7. Yci nonoxenns Joropopy 1mon0 KoH}iAeHIIHHOCTI 1 00pOOKHU epCOHATBPHUX AaHUX 3aJIHIIAI0THCS B CHITL
HEOOMEKEHHUH TIepioJT Yacy IMic/s MPUIMHEHHS a0o po3ipBaHHs J1oroBopy.

21. 3akoHonaBCTBO. Y peryJjJi0BaHHS COPiB

21.1. Jlorosip yKjaJa€eThCs BIAMOBIIHO JO MOJOKEHb 3aKOHOIABCTBA. 3 YCiX IHUTaHb, 110 HE BPEryJIbOBaHI
YMmoBamu joroeopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPaBHJIaMH IIATDKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30LKHOCTI, IO MOXYTh BHHUKHYTH MK CTopoHamu y xoxi peanizauii [lorosopy,
BUPILITYIOTHCS IIITXOM MIEPETOBOPIB.

21.3. Skmo cmip HEMOXJIMBO BUPIMIUTH IIISIXOM TIEPETOBOPIB, BiH BHUPINIYEThCS y CYJOBOMY IOPSAKY 32
BCTaHOBJICHOIO MiJIBIIOMUICTIO Ta MiCYAHICTIO TAKOTO CIOPY Y HOPSIAKY, BU3SHAYCHOMY NOJI0KEHHSIMH 3aKOHO/1aBCTBA.
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21.4. 3rigno 3i crarrero 259 K Ykpaidu CTpoK MO30BHOI JaBHOCTI 1100 YCiX I'POIIOBHX 3000B’s13aHb KitieHTa
3a JloroBopom (y ToMy 4YuCii, momo TorameHHs 3a0oproBaHocti Kitienta mepenm bamkom 3a IlmartixHuMH
TIOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIUTaTH KOMIiCiiHOT BUHaropoau, TexHiuHoi 3a00proBaHOCTI, 3a00prOBaHOCTI 3a
Kpenutom i npouieHTamu 3a KopuctyBanHs Kpenurom, 3a00proBaHOCTI 3 BiAIIKOAYBAaHHS BUTPAT, TOHECEHUX baHkoM
(36impmennx Ha cymy 11JIB), 31 cimatu mrpadanx cankiii (rpadis i meHi), Oyab-IKuX 1HIINX TUIATEXiB, BU3HAYEHUX
YMoBamMu OrOBOpY i ONOKEHHSIMU 3aKOHOAAaBCTBa) 30UTBIIEHO, Y 3B’ A3KY 3 UMM BiH ckianae 10 (gecsaTs) pokiB.

22. T'apanTtyBaHHs BKJIAAIB (i3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILTIB, IO OOJIKOBYIOTHCS Ha paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBanHs BKIagiB Gpi3uuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. Jorpumanns HopM Ta BumMor Yroau FATCA Tta 3aransHoro ctanaapty 3BitHocTi CRS muis nineid
Bararoctoponnsoi yroom CRS

23.1. B minsax BukoHnanus Bumor Yrogu FATCA, a Takox bararoctoponnpoi yromu CRS num KiienT Hanae
Banky nmo3Bin Ha posrosomenHs iHpopmarii moao KiienTa, sika MiCTUTh OaHKIBCHKY TA€MHHIIIO, IEPCOHANIBHI JaHi
Kiienra Ta #ioro npeacraBuukis/[{oBipenux ocid, iHhopmaito 3 00MeKEHUM JOCTYIIOM, IO Bizoma banky, B 00cs3i,
HEOOX1THOMY JUTA TIOAAHHS 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BuMor Yroan FATCA Tta/abo bararoctoponHBOi
yrogu CRS.

23.2. Kuienr Ta yci Horo npencraBHuku/JloBipeHi ocoou 3000B’s13aH1 HagaBaTH Ha BUMOTY baHKy JOKyMeHTH
abo BigomocrTi 3rimHo 3 BuMoramu [logarkoBoro Konekcy Ykpaiawm, mo crocytoTscst BukoHaHHS Yroaun FATCA ta/abo
baratocropornroi yrogum CRS, 3aramproro cranmapty 3BitHocTi CRS, y Tomy umcii, HeoOXimHI Ans HaNEXHOI
KOMIIJIEKCHOT TepeBipKku Ta BuBUeHH: KirieHTa Ta ioro mpeactaBHUKIB/JJoBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix mogarkoBoro crarycy. Kiienrt 30008’ s3anuii(-i) mpotsirom 30 kaneHnapHuX AHIB iHpopmyBaTi baHk mpo 3MiHy
CBOTO IIOJIATKOBOTO CTAaTyCy MOAATKOBOTO pesuzeHcTBa KiieHra, Horo mpenctaBHHKIB/[JoBipeHHX 0Ci0 Ta HeraifHO
HaJaTu 10 baHKy miaTBepKy0Yi JOKYMEHTH Ta JOKYyMEHTH, BU3HAYCHI m.393.2 ct. 398 [ToaTkoBOTO KOJIeKCy YKpaiHu.

23.3. bank 3000B’s3aHMiI BUKOHYBAaTH Ta B)KWBATH BCIiX 3aXOJiB JUIA JOTPUMAaHHSI HOPM Ta BUMOT YTOIU
FATCA Tta/abo baratoctoponnsoi yrogu CRS. Ha BukoHaHHS 3a3HadeHMX BUMOT baHK Mae mpaBo BHMarath Ta
orpumyBatH Bia Kitienra Ta iforo npeacraBHuKiB/J{oBipeHHX 0Ci0 JOKYMEHTH a00 BiZIOMOCTI 3TiIHO 3 BAMOTaMH Y TOTH
FATCA Tta/abo bararoctoponnboi yrogu CRS, y ToMmy uucii, HeoOXimHI st HOro/ix HaJe:KHOI mepeBipku. Y pasi
HenogaHHs KiieHToM abo #ioro mpencraBHukamu//{oBipeHMMH oco0amMHM TakWxX IOKYMEHTIB abo Bimomocted abo
yMHCHOTO HajanHs KitieHToM HenpaBIuBUX BioMOCTel mpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
00CIIyroByBaHHI paxyHKy, BiAMOBUTH KilieHTy y 3iliCHEHHI MJIaTDOKHHX Olepaliii Ha KOPHCTh OJIEP)KYBadiB
(6enediniapi) abo vepe3 oci0, 110 He J0aepxKyoThes BuMor FATCA Tta/abo BuMOr 3arajibHOr0 CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHK Ma€ MpaBoO 3aKPUTH PaxyHOK BUKIIIOYHO Ha BJIACHHUH po3Ccyn y Bumajkax: (a) sikio KimieHtoMm He
MOJIaH1 JIOKYMEHTH a00 BIZJIOMOCTI, HEOOXIiIHI JJIsi 3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOI nepeBipku Kitienra abo #oro
npencTaBHUKiB/[loBipeHNX o0ci0, abo skmo KiieHToM yMECHO HaJaHI HENpaBAWBI BiIOMOCTI mpo cebe/cBoix
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBWH, mnepexbavdeHux [logaTkoBUM KoOJIEKCOM
Ykpainu.

23.5. bank He Hece BiAnoBiganpHOCTI nepes KimienTom, fioro KOHTpareHTaMu 3a Oyab-Ki yTpUMaHHS, CAHKIIIT,
0oOMeXeHHS Ta iHIII HEeTaTHBHI HACIIIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO TaKi
HACIIIJIKM OB ‘s3aHi i3 BuKoHaHHsM BUMOT Yroaun FATCA Ta/a6o bararocroponnsoi yrogu CRS 3 6oky [TogarkoBoi
CITy’)KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJICHTIB Ta 1HIIUX OCi0, 10 MPUIMAIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
Oy/Ib-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPaJIbHY KOy Ta/a00 HEOTpHUMAaHI TOXO/IH.

24. 3mina YMOB 10T0BOPY

24.1. bank Mae rpaBo BiAmoBigHO 110 ctaTTi 651 LluBinsHOro KoAeKCY YKpaiHu 3MiHIOBaTH B OTHOCTOPOHHBOMY
NopsIIKY YMOBH JIOTOBOpY, MoBitoMuBIH KirieHTa nipo Taki 3MiHM He Ti3Hime Hix 3a 10 (1ecsTh) KaleHIapHUX THIB
JI0 X BBEJICHHS B JIif0, @ B YacTHHI 3MiHU 710 Tapudis, 3MiH 10 YMOB JIOTOBOPY, IO PETYJIIOIOTh YMOBH HaJIaHHS ITOCITYT
3a KaprkoBumu/IloTouHnMH paxyHKamu - He Mi3Hime Hixk 3a 30 (TpUILATS) KaJICHAAPHUX THIB 10 iX BBEIEHHS B JiIO.
Axmo Kiient He 3rogeH 3i 3MmiHaMu, BiH Ma€ MpaBO JOCTPOKOBO po3ipatu Jorosip 1o ngatu, 3 sIKOi BOHH
3aCTOCOBYBaTHMYThCS, 0€3 CIUTATH JI0IATKOBOT KOMICIHHOT BUHArOPOJIM 3a HOTO PO3ipBaHHSs, MONEPEIHBO MOTACHBIIH
BCIO 3a0oproBanicts 3a JloroBopom. B iHmomy Bumaaky Taki 3MiHM BBaXkaroTbesl npuiHATHMU Kitientom. bank mae
[paBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY MOPSAKY YMOBHU JOTOBOpPY, LIO MepeadavaioTs BIPOBAIKEHHS HOBHX MOCTYT
banky Ta/abo mokpamieHHs: ymoB o0ciyropyBanas KitieHTa (y TOMY YMCIIi, SIKIIO BJIOCKOHATIOIOTHCS JIIF0Yi MTPOITYKTH,
3aIpOBA/KYIOTHCS HOBI TIPOJTYKTH, 37€IIEBIOIOTHCS MOCTYTH BaHKy, oM’ IKITYEThCS BiAMOBIIanbHICTh KitieHTa TOMo)
Ta/a00 MoB’s3aHi 13 3MiHaMu 10 3aKOHOAABCTBA, MOBIAOMUBINK KitieHTa mpo Taki 3MiHM He Mi3Hilme HiX 3a 1 (oauH)
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KaJICHIAPHUK IeHb 10 THS HaOpaHHSI YHHHOCTI 3MiHAMH IO Y MOB JIOTOBOPY (SIKIIO 1HIIHMIA CTPOK HE OyJe BU3HAUCHUH
pillIEeHHsM YITOBHOBa)KEHOT'O KOJIETiaIbHOTO oprany bauky, sskuil BU3Havae qaTy HaOpaHHsS YMHHOCTI TAKHUX 3MiH).

24.2. Tndopmauiro moao BHeceHHs 3MmiH B Tapudu i ymou Jlorosopy bank nosigomiisie KitienTy 3a o0noMororo
CucreM TUCTaHIIHHOTO 00CIYyTrOBYBaHHS Ta/a00 MOOLTLHOTO 3B’ 13Ky Ta/a00 IHIIHMX 3aC00iB AUCTAHITITHOT KOMYHIKaIlii,
B TOMY YHCITi, MOOLTHHOTO 3aCTOCYHKY Ta Web momartkiB (30kpema, ane He BUKIIOUHO Viber, Messenger Ta iHmii) abo B
iHImMi crmoci0, Bu3HaueHni ymoBamu JloroBopy, ajie i3 3a0e3MeYeHHsIM MOXKIMBOCTI BCTAHOBUTH JaTy HaJCHIJIAHHS
takoro nosizomienHsa. KpiMm Toro, bank poswmimye indopmauito mpo 3minu Ha Caiiti banky. KimienT 30008’ s13aHmit
CaMOCTIHHO BiJICTE)KYBaTH HASBHICTh BiATIOBIJHUX MOBIOMIICHb.

24.3.3mian 1o JloroBopy € moropkeHuMu KitieHTOM, SIKIIO IO JIaTH, 3 SKOT BOHM OyJIyTh 3aCTOCOBYBATHUCS,
Knient ne noBizomuts bank mpo posipBanus Jlorosopy. Kiient mpu Hesroxi 3i 3miHoio JoroBopy 3000B’s3aHui
HEBIJKJIaTHO TFICBMOBO TOBIMOMHTH Tpo e baHk, myisi BupimieHHS MUTAaHHA MPO po3ipBaHHA J[OTOBOPY 1 3aKPUTTA
paxyHKy(-iB).

24.4. Slxmo KiieHT monaB BiAMOBIMHI 3asBU IO JATH BBEJICHHS Y M0 BiJIMOBIIHUX 3MiH JJO YMOB JIOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBM JIO BiAMOBIIHOI AaTH abo0 Xk MoJaB iX
Ti3HiIIe, BBAXAEThCS, M0 KirieHT moronus yci BIAMOBIAHI 3MiHA 1O YMOB A0TOBOpY. Y pasi, skmo JloroBip HaOyB
YUHHOCTI y TepioJ Mi>K MOMEHTOM TOBifoMIIeHHS baHKOM mpo iHIIIIOBaHHA BHECEHHS 3MiH JI0 YMOB JIOTOBOPY 1
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIit0, BBAXKAEThCS, 1110 KITIEHT OroiuB Taki 3MiHU 10 YMOB J0T0OBOPY (OCKIJIBKH Ha
MOMEHT MOJaHHs 3asBU NpO MpUETHAHHS 10 baHky BiH MOBHWHEH OyB O3HAHOMUTHCS 3 TaKMMHU 3MiHAMH Ta y pasi
HE3T0/IM 3 HUMH — He TIOJ[aBaTH 3asiBy MPO NpUeTHAHHS 10 baHKy).

24.5.3 MOMeHTY 3MiHH YMOB JIOTOBOPY MONEPEIHI iX MOJO0KEHHS HE IMiIATa0Th MOAaIbIIOMY 3aCTOCYBAaHHIO.

25. Crpok aii JloroBopy, nopsiIoK iioro po3ipBaHHst

25.1. JloroBip HaOyBae YUHHOCTI y MOPSJIKY, BU3HaUeHOMY 11. 1.6 YMOB goroBopy. JlaToro HaOyTTs JloroBopy
YUHHOCTI € Jara, BcTaHoBJeHa bankoM y 3asBi mpo mpuemHanHs (y po3auni «BimMmitkm baHKy»), ckmameHOi y
HanepoBOMy BHIJINI, ab0 JaTa HaKIaAeHHS Ha 3asBy NPO NPHEAHAHHS, CKIAICHOI B €JIEKTPOHHOMY BHIJISII,
ocrannaboro y yaci KEII ynoBHoBaxkeHoro npeacraBHika banky ta Kitienra/ynoBHoBaskeHOTo TipeicTaBauka KimieHTa.
Jorogip i€ 10 MOMEHTY IOBHOT'O BUKOHAaHHS CTOpOHAMH yCiX CBOIX 3000B’s13aHb 3a JoroBopoMm.

25.2. JloroBip Moke OyTH po3ipBaHHI 3a B3aEMHOIO 3101010 CTOpIiH.

25.3. Jorosip Moxxe OyTu posipBaHuii 3a iHiniaTuBor KitieHTa (B OJHOCTOPOHHBOMY HOPSIIKY) UIISXOM
nojanHs 1o banky BinnosigHoi 3asBu (y pasi BigMoBu Kitienra Bix JloroBopy). 3 Metoto pozipanus Jorosopy Kiienrt
3000B’s13aHMI JOAATKOBO BYNHHUTH yCIO CYKYITHICTh TaKHUX JIiH:

nojary 1o baHKy y mopsiiky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MMMCHMOBI 3asiBH Ipo 3akpuTTs ycix [loTounmx,
Oxpemux i KapTkoBUX paxyHKiB (3a HASBHOCTI TAKMX PaxyHKiB), PO NPUIMHEHHS MalfHOBOTo HaliMy (opeHn) Ceiidin
(32 HasABHOCTI TaKoi OPEH[M);IHILIIOBAaTH 3aBepliayibHi omepauii 3a ycima Ilorounnmu, Oxpemumu i KapTkoBumu
paxyHKaMH, SIKIIO Ha TaKUX PaxyHKaX € 3aJMIIK{ KOILITIiB, a TakoxX noBepHyTH banky Ceiidu i mo 2 (aBa) Kiodi Bix
HUX Y cTaHi, B skomy Ceiidu i kirodi Bij HUX Oynu oTpuMani Bil baHka (3 ypaxyBaHHSIM HOPMAaJIBHOTO (hi3MYHOTO
3HOCY);

BUKOHATH (y TOMY YHCII IOCTPOKOBO BUKOHATH) yCi TpomoBi 30008’ s3anns Kitienra nepen bankowm (y Tomy duncoi
3000B’s13aHHS 3 MOralIeHHst 3a0oproBanocti 3a [1naTiHUME MOBITOMIICHHSIMH, 3200proOBaHOCTI 31 CIIATH KOMiCiHHOT
BUHAropozu, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mpoiieHTamu 3a KOpucTyBaHHs Kpemutom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX baHkom (30inbmieHux Ha cymy I1JIB), 3i crmatm mrpadgaux
caHKLi# (mwTpadiBs 1 eHi) Ta yCixX IHIINX [UIATEXiB, BU3HAYCHUX Y MOBAMH JJOTOBOPY)).

VY pa3i BunHeHHs KiieHtom ycix 3a3HaueHux aiid, Jorosip (OKpiM HEBUKOHAHHX 3a J[OrOBOPOM TpOIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH MOPSJIOK X MOTAIICHHS, a TAKOXK YMOB, II0 CTOCYIOTBCS 3/IIHCHEHHS BKJIQJHUX
(meno3uTHHX) omepalii — y pasi HassBHOCTI BkianiB, po3MilieHnx y paMkax JloroBopy) BBaXaeThCsl pO3ipBaHUM:

y JIeHb BUMHEHHS OCTAaHHBOI 3 Takux Jid (y pasi, ko Ha KapTKoBUX paxyHKax He OOJIIKOBYIOTHCS 3a0JIOKOBaHi
bankowm komrtn) abo

y JeHb 3HATTA baHkoMm OJIOKyBaHHS 3 KOIWITIB, IO OONIKOBYIOTHCS Ha KapTkoBux paxyHkax (y pasi, SKIIO Ha
KapTkoBux paxyHkax o0iKoBYIOThCS 3a010K0BaHi bankoMm xomTn).

25.4. lleii [oroBip Moke OyTH po3ipBaHHMid JI0 CIUIMBY CTpPOKYy Horo nii 3a iHinmiatmBoro baHky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHUIAAKIB:

Ko 30008’ s3aHHs1 KitieHTa 32 JIoroBOpOM He BUKOHYIOTHCS Ta/a00 BUKOHYIOThCS HEHAIEKHUM YHHOM;

SKINO oreparii (orepariiii JJoroBipHOro crivicaHHs Ta MPUMYCOBOTO CITMCAHHS (CTSATHEHHS) HE BPaXOBYIOTHCS) 32
ycima [Torounnmu, Oxpemumu i KapTkoBUME paxyHKaMu He 3/1iHCHIOIOTHCS MTPOTITOM 3 (TPbhOX) POKIB MiIPSIT i HA TAKHX
paxyHKax HeMae 3aJIMIIKIB KOIITIB, a TakoX 3a JloroBopoM He HajaroThes iHmI baHKiBChKI MOCIYyTH;

SIKIIO omeparlii (oneparttii JloroBipHOTo criMcaHHs, IPUMYCOBOTO CIHMCAHHS (CTSATHEHHS), onepalii 3 BUILUIATH
BankoM TpOIIEHTIB HapaXxOBaHUX Ha 3aJHUINOK KOINTIB HA TAKOMY PaxyHKY, HE BPaxOBYIOThCs) 3a yciMa [loTounmmu i
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KapTkoBuMHU paxyHKaMu HE 3IIHCHIOIOTHCS TPOTATOM 3 (TPHOX) POKIB MiAPS i HA TAKUX paxyHKaX HasBHI 3aJIHIIKH
KOIITIB, a TAKOX 3a J[oroBopom He HamaroThes iHII baHKiBCHKI MTOCITYTH;

SIKIIIO BUHUKITM BU3HA4YeH1 3aKOHOIaBCTBOM (y TOMY YHCi y cdepi 0aHKIBCHKOI MisITBHOCTI, y cdepi 3amodiranas
Ta TPOTHIii Jeramsarmii (BiIMWBAaHHIO) JOXOIB, OJEPKAaHWUX 3JIOYMHHUM INUIIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKCHHS 30p0i MaCOBOTO 3HUIIICHHS TOIIO) MiJICTABH JUTsI BIIMOBH BiJ| miATpuManHs 3 KirieHToM
JIOBUX B1JHOCHH;

y pa3i HEeMOXJIMBOCTI MOAAJIBIIOr0 HaJaHHS mociyr 3 opeHau CeidiB baHkoM BiIMOBIIHO JO YMOB I[OTO
Jorosopy (3a ymoBH, 110 3a J{oroBOpoM He HaJarOThCH iHIII baHKIBCHKI MTOCITYTH);

SIKIIIO BUHUKJIM 1HIII MiJICTaBH IS IbOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JOTOBOPY.

25.5.3 meToro posipsanns JloroBopy bank 30008’ s13aHuit moBigomMuTH npo 1ie Kitienra y mopsiky, BAZHAYCHOMY
YMoBaMu J0TOBOpY, He Mi3Hime HiX 3a 30 (TpUAUATH) KaleHAapHUX OHIB A0 AaTh posipBanHsA [loroBopy i3
3a3HaYCHHSM Yy TAaKOMY MOBiIOMIICHHI MiICTaB i AaTh po3ipBaHHsa JloroBopy.

VY pasi "HamicmanHa bamkoMm BiamoBimHOTO TOBimOoMITeHHs, [loroBip (OKpiM HEBHKOHAaHHUX 3a JloroBopom
TPOIIOBUX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAAOK iX MOTAIIeHHs, 2 TAKOX YMOB, IO CTOCYIOTHCS 3/MIHCHEHHS
BKJIQIHUX (JETMO3UTHUX) Omepaliii — y pasi HasgBHOCTI Bkmnanis, po3mimieHux y pamkax JloroBopy) BBaXKaeTbcs
PO3ipBaHKM 3 AaTH, 3a3HAYEHOI y TAKOMY MOBiJOMJICHHI.

[TomoxkeHHs bOTO MiAMYHKTY [loroBOpy, 30KpeMa, B YaCTHHI CTPOKiB, HE 3aCTOCOBYIOTHCS Y pa3i po3ipBaHHA
JloroBopy 3a iHiriatuBoro banky 3 mijgcras, nependayeHux 3aKOHOAABCTBOM 3 TUTAaHb (DiHAHCOBOI'O MOHITOPHHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIIKH:

- HajaHHS BaHKIBCBKUX IIOCIYT, V TOMY YHCIi 3MIHCHEHHs IUIATDKHUX omepariii 3a ycima IloTounmmuy,
Oxpemumu i KapTkoBUMHU paxyHKaMy IPUIHUHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBaIOThCS (0O MOMEHTY IX 3aKpUTTS MalOTh OYyTH TpOBEJCHI
3aBepIIaibHI Omeparlii 3a TaKuMH paxyHKaMu (Ha MiJcTaBi OKpeMHux nopydeHb KiieHTa abo BKIIFOUEHOTO 0 YMOB
nmoroBopy nopydeHHs Kiierra mpo JlorosipHe crivcaHHs KOINTIB 3 TAKWX paXxyHKIB Ha Biakputuii bankom GamaHcoBuit
paxyHok 2903 «KomTu Kini€eHTIB 0aHKY 32 HEJIFOUYMMH PaXyHKaMm»));

- ymMmoBH JloTOBOPY, L0 CTOCYIOTHCS 3/11ICHEHHS BKJIaAHUX (IENO3UTHHX) omiepaniii (y pasi HasBHOCTI Bkiafis,
po3MmimeHnx y pamkax JloroBopy) mMpoJoBKYIOTh [IiSITH 0 MOMEHTY IMOBEpHEHHS bankoMm Takux Bkianis;

- ymoBu JloroBopy, mo cTocyroTbcs 0o0ciayroByBaHHs CHeEliadbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 1O
3aBEpIICHHS MpoLeAypH (PiHAHCOBOTO MOHITOPHHTY Ta MiATBEPPKEHHS JXKEpeN MOXOIKEHHS TPOIIOBUX KOIITIB;

- TpormioBi 30008’ s3aHHs CTOpiH, Y TOMy 4ucHi 3000B’s3aHHS KitieHTa 11010 morameHHS 3a00proBaHOCTI
Kiienta nepen bankom (y Tomy umnciti 3aboproBanocti 3a [InaTi>xkHUMU MTOBiZOMIIEHHAMH, 3200pTOBAHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoju, TexHiuHOi 3a00proBaHocTi, 3a00proBaHocTi 32 KpeautoM i mpolieHTaMH 32 KOPUCTYBaHHS
Kpenutom, 3aboproBaHoCTi 3 BiOIIKOJIYBaHHS BHTpAT, MoHeceHNX bankoM (30inmpmenux Ha cymy [1JIB), 31 crutatu
mrpadHuX caHkuii (Tpadis i MeHi) Ta IHIIKMX [UIaTEXiB, BU3HAYEHUX Y MOBaMH JIOTOBOPY), 8 TAKOXK yMOBH JloroBopy
110710 HEOOXIAHOCTI Ta MOPSAKY BUKOHAHHS TAKUX 3000B’s3aHb (y TOMY YHCIIi, yMOBH 1110710 JIorOBipHOTO CIMCaHHS Ta
YTPUMaHHS IPOIIOBHUX KOIITIB) HE MPHUIUHAIOTHCS 1 MiJUISATal0Th TOBHOMY BUKOHAHHIO;

- 30008 ’s3aHHsT CTOPIH HECTH BiANOBiAAIBHICTH 32 HEBUKOHAHHS TPOLIOBMX 3000B’s3aHb 3a JloroBopom, a
TaKoXX yMOBH J[OTOBOPY IIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’S3aHb HE MPHUIUHSIOTHCA 1 MiJSAraloTh TOBHOMY
BUKOHAHHIO;

- cripasH 3 popuangHoro odpopmiteHns Ilotounnx, Okpemux, Kaptrosux i JlenozutHux paxyskis, CreniaabHUX
paxyHKiB, PaxyHkiB s oOciayroByBaHHs BknaniB, HajaHHS y CTpOKOBMH MaiHOBUI HaiiM (opeHny) Ceiidis,
chopmoBani bankowm 3anumaroTecs y banky.

25.7.V pa3i posipanns JloroBopy 3a iHiniatusoro baHky 3 mijcras, nepeadaueHux 3aKOHOJABCTBOM 3 IIMTaHb
(hiHaHCOBOTO MOHITOPWHTY HACTAIOTh TaKi MPABOBI HACIIIIKH:

- HajaHHS BaHKIBCHKHMX TOCIYT, Y TOMY YHUCIi 3MIMCHEHHS IUIATDKHHUX omepamiid 3a ycima [loTounumu,
Oxpemumi i KapTkOBHMYU paxXyHKaMu TPUITHHSIETHCS;

- yci [orouni 1 KapTtkoBi paxynku 3akpuatotecs (mis KapTok (3a iX HasBHOCTI) NpUIHMHAETBHCA). Y pasi
HasIBHOCTI 3aJIMIIKy KOIUTIB HAa PaxyHKY, PaxyHOK 3aKpHBA€ThCS IICHIA MPOBEIEHHS 3aBEpIUIAIbHUX OIeparii
(HapaxyBaHHs TPOLCHTIB, CTATHEHHS KOMICIH, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
iHCTpYKii (-if) Ha MpUMYCOBe criMcaHHs (CTArHEeHHs) KowTiB). [loBepHeHHs komTiB KitieHTy 31ilicHIOETBCS Ha HOTO
Ieplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, nepeadadueHnx 3aKOHOAaBCTBOM. /lo0 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank 00ikoBy€e 3a3HaUeHI KOIITH Ha paxyHKax baHky 3 00JiKy 3a00proBaHOCTI 32 HEAIFOUUMH PaXyHKaMH, IIPU IIbOMY
Oy/b-sIKi TIPOIICHTH a0 1HIII JOXOAM Ha 3a3HA4Y€HI KOIITH baHKOM He HapaXxOBYIOThCS;

- yci Jlemo3uTHi paxyHKHM 3aKkpuBaloThCs. baHk 3milicHIOE mMmoBepHEeHHS Bxiagy pasoMm 3 mpoueHTamu,
HapaxoBaHWMHU JI0 JIHs, IO TepeJlye JTHIO MOBEpHEHHs Briaay nuisxoMm mepepaxyBaHHs BiJIIOBITHOT CyMH KOIITIB 3
Jlemo3uTHOTO paxyHKa Ha PaxyHOK, 3a3Ha4eHUH B 3asBi PO PO3MIIIEHHS BKIa Ty (SIKIIO iHIIE HE BU3HAYEHO BUMOTAMH
3aKOHO/IaBCTBA).
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— cTpok openau Ceiia (3a HAsBHOCTI TaKOi OPEH/IN) TOCTPOKOBO MPUMTHHAETHCA. Y TAKOMY BUIIAJIKY OCTaHHIM
nHeM cTpoky openau Ceiia BBakaeTbesi IeHb pO3ipBaHHS IUIOBHX BimHocuH. bank Hancunmae Kiienty y cmoci,
nependadeHi Y MOBaMH TOTOBOPY, MOBIIOMIIEHHS TIPO pO3ipBaHHS iJIOBUX BiZHOCHH. B maty Hampasnenus KimieHty
MOBiJOMJICHHSI TPO PO3ipBaHHs IiTOBUX BiZHOCHH, BaHK MpuImHs€ HagaHHS TOCIYT 3a 3asBOIO0 IMPO HaJaHHS
BankiBcbkux mocnyr 3 nepeaayi Ceiida y cTpokoBUil MaliHOBUH HaiiM (OpEHIY) Ta CTPOK OPEHIN BBAKAETHCS TaAKUM,
0 3aKiHYUBCS. Y BUMAJKY, SKIIO MPOTATOM 15 (I’ STHAAIATH) KaJeHAApHHUX OHIB, IO CIiAYIOTH 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Kient e nepenas (He noBepHyB) banky Ceiid i Kommurekt kimtodiB Bix Hpor0, baHk 3aificHIOE
BinkputTs (po3kputts) Celicda 3a BigcyrHocti Kiienta. Bunydene i3 Ceiida maitHO mepemaeTbes Ha 30epiraHHs y
MOPSLIKY, KU BU3HaYeHo IIpaBunamu baHky, 1o rpomoBoro cxopuila banky;

— y pa3si HasgBHOCTI HemoraiieHoi 3aboproBanocti Kiienta nepen bankom (y Tomy umcii 3a00proBaHoCTi 3a
Kpenutom i mpomenTamu 3a kKopuctyBaHHsI Kpenurom), TpomioBi 3000B’s13aHHS MIOAO MOTANMIEHHS 3a00pPTrOBaHOCTI
nepea baHkoM He MPUITUHSIIOTHCS 1 MiJISATAIOTh IOBHOMY BUKOHAHHIO.

Sxmo Ha kowmTH Ha paxyHkax Kiienta HakniageHo apemiT baHK 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JOTPUMAaHHS
MOPSAAKY, BU3HAYEHOTO 3aKOHO/IaBCTBOM, CTOCOBHO BHKOHAHHS OaHKaMH 3aXOJiB MIOJ0 apEITy KOIITIB Ha paXxyHKax
KITIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatuBoro baHky 3 mijcrtaB, mependoadeHuX 3aKOHOJABCTBOM 3 IUTaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3MIMCHIOETHCS BiamoBigHo a0 [IpaBun Banky Ta micist mpoBeAeHHs 3aBepIIAbHOI(HX)
omepartii(if) 3a TAaKUM PaxyHKOM.

26. 3arajbHi 0J10KeHHSA

26.1. Kimient He Moxe mepenaBatu (BiacTymati) Bci abo OyIb-IKy YacTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 momnepegHpoi MIckMoBoi 3roau banky.

V pasi cmepti Kitienta, fioro cnankoemiri 3000B’s13aHi 3310BOJIBHUATH yci BUMoru banky 3a JloroBopom (y ToMmy
YHCITi TOTACUTH TPOIIOBi 3000B’I3aHHS) TIOBHICTIO, alle B MEKaX BapTOCTI MaifHa, OJePKAHOTO Y CHAIIIHY.

26.2. He3Baxartoun Ha inmni ymoBu Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxke OyTH IMoraiieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIIOK) 0CO0O00, sika BUSBMJIA Oa)kKaHHS Ta FOTOBA MOTAaCUTH 3a00pProBaHICTh 3a
HoroopoMm, Ha mo Kiient migmucanasm /loroBopy Hagae CBOIO 3romy. Y BHITAIKy MOTAIIEHHS TaKOK TPETHOO
(iamoro) ocoboro 3aboproBanocti 3a JloroBopoM, 10 Takoi ocoOu MmepexosiTh MpaBa Kpeautopa 3a JJoroBopom y
YaCTHHI BUKOHAHUX 3000B’S13aHb.

26.3. Ilinmucanasm JoroBopy Ta mmisixoMm osHaiiomieHHs 3 I[lpasumamu KiieHT Hamae Oes3BimkmmyHWA 1
0e3yMoBHUI 103BiN (TTpaBo) baHky 3xitficHIOBaTH dikcarlito (3amuc) y crocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
TeneoHHUX po3MoB Mix Kiientom Ta Bankom (B 0co0i 1oro yrmoBHOBa)XEHHX 0Ci0), a TakoX ycix 0e3 BHHATKY
Tesie(hOHHUX PO3MOB Mik baHKoM (B 0c00i HOT0 YOBHOBaXEHHX 0Ci0) Ta OyAb-IKUMH 1HITUMH 0CO0aMH, IO 3/IifiCHEH]
3a teneonauME HOMepamu KirienTa, moBigomnennmu Kiienrom basky.

26.4. [Tinnucanusm J[oroBopy Ta ILJISXOM O3HAHOMIIEHHS 3 YMOBaMu J0roBopy KitieHT Hajmae O0e3BiIKITNIHUN
i 6e3ymoBHHMI 103B11 (TpaBo) baHky Ha OTpUMaHHS BUTATY 3 JlepKaBHOTO peeCTpy aKTiB IUBIJILHOTO CTaHY IPOMAJISH.

26.5. [ligmucanusm JloroBopy Ta IIISIXOM O3HAHOMIIEHHS 3 Y MoBamMu joroBopy KitieHT Hajmae 0e3BiIKITNIHUI
1 Oe3ymMoBHHMI 103B1JI (1IpaB0) baHKy Ha OTpUMaHHS BUTATY 3 €AMHOTO pEeECTPy AOBIPEHOCTEH, 1100 TOBIPEHOCTEH, SKi
Buani KitientoM cBoim JloBipeHMM ocobam Juist IpeicTaBHUITBA B BaHKy.

26.6. Ha3Bu crareit YMOB JOTOBOPY 1 IOJATKIB 0 YMOB JIOTOBOPY HE BIUIMBAIOTH HA TIIYMAauy€HHS 3MICTY
TIOJIO’KEHb, 1[0 BKITFOUYEHI JI0 TAKUX CTATeH 1 JOJaTKiB (Taki Ha3BM HABEJEHO BUKIIFOYHO JIJISl 3pYYIHOCTI).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas BBemenust Kmientom OTP-mapons Ta miaTBepmKeHHS BKA3aHOTO BBEISHHS B IUIATIXHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOTO TOKYMEHTY BiMOBiTHA 3asiBa 30epiracthes B banky y Burisiai EnekTpoHHOTO TOKYMEHTY, ii Korist Moxe
OyTtu HanaHa bankom Ha manepoBoMy Hocii Ha 3anuT Kitienra.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro yOBHOBaXXEHI MPeICTABHUKY MAIOTh IPAaBO OTpUMYBaTH yci umyieni Kaptku (y Tomy uncni Kaptku, Bumymieni
Ha iM’s JloBipeHnx oci0), JloBipeHi ocobm i iX yIMOBHOBa)K€HI MpeJCTaBHUKH — Juine KapTku, BHUITymIeHi Ha iM’s
BignoimHux JloBipeHuX ocil.

VY Bunaakax otpumanns Kaprok, Bumymenux Ha im’st JloBipeHux oci6, KiieHTom BiH 3000B’s13aHMI ITepeaBaTi
taki KapTku BukmouHo BinnoBigHuM JloBipeHnM oco®aM (3 OJHOYACHMM O3HAMOMIICHHSM TakuX OcCi0 3 YMoBamu
noroBopy (y ToMy umcii 3 umu [IpaBumamn).

VY pasi, sikio KapTkoBuii paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHsI Ha HOT'O 3apO0ITHOT IJIaTH Ta IHITUX BHUILIAT
y Mexax 3apIuIaTHOTO MPOEeKTY, KapTku MOXKyTh BHIaBaTHCS TAKOXK YIIOBHOBKEHUM NpeacTaBHUKaM OpraHizamii s
nonanbioi mepenavi Kiienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHo [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (okpim LudpoBux kapTok) 3miiicHIOIOTECS baHkoM y mopsixy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nyb6nikati Kaprok (y ToMy 9ncii iX pekBi3uTH) MOXKYTh 3aCTOCOBYBATHUCS TICIIA iX OTPUMaHHS
Hepxarensmu (y BUNagkax oTpuManHs KapTok ymoBHOBaKEHUMH Tpe/icTaBHUKaMU JlepikaTemiB i yIIOBHOBaYKEHUMHU
npeacraBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok 6esnocepenuso [epkatensimu yepe3 KonTakt-1ieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B 1.4. [{udpoBa kapTKa) BUITyCKAIOTHCS HA CTPOK, BU3HAUSHHH 3T1HO 3 TapudHUM makeTom, Ha
yMOBax SIKOro 00ciIyroByeThes Bianosinuuii Kaprkosuii paxyHok. [Tpu npomy, Ha Kaprtkax (okpim Lugposoi kapTkn)
3a3HAYAIOTHCS MICAILIb 1 PIK, [10 AKUH BOHHU JIFOTH (110 OCTaHHIN KaJCHIAPHUN JICHb BIAMOBIIHOTO MicsIs (BKJIFOYHO)).
Micsup i pik, o sxuii aitoth [{ndposi kapTKy, 3a3Ha4AIOTHCS y TUIATIKHOMY 3acTocyHKY. Ctpok nii LudpoBoi kapTku
CTaHOBHTH 3 POKH.

Hudposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 ¢pi3uanuM HOCiEM).
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2.2. y6mnikatu Kaprok (okpim IndpoBoi kapTKu) BUIYCKAIOTHCSA Ha CTPOK, OCTAHHS JiaTa sSIKOTO BiAMOBigae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. Hisa KapTok mpumuHSE€THCS AOCTPOKOBO Y BHMAAKaxX 3aKPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus Jlorosopy, a Takox Moxke OyTH MPUIWHEHA Y BUMAAKaX 3MiHH BianoBigHuX TapudHUX MaKeTiB Ta B iHIIMX
BUTAJKaX, BU3HAYEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHU (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOL
JUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieraizanii (BiIMMBaHHIO) JOXOIB, OJCPXKAHUX 3JOYMHHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOTO
PETyIJIIOBaHHS TOIIO), TPaBUIAMH IUIATDKHUX cucTeM, [IpaBunamu banky i YmoBamu norosopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BHIaIKax oTpuMaHHA Big banky BuMor moao nosepHenHs Kaptok (3 GpisnuHuM HOCieM) (Y TOMY 4HCITi
Kaproxk, 3a skuMu ockapkyroThest omepaii) Kimient 30008’ s13anuii moBepratu Taki Kaptku mo banky mpotsrom 10
(mecatwn) KameHAapHUX JHIB, HACTYIHHX 3a JJHEM HajicaaHHd baHKoOM BUMOT m0/10 iX TOBEPHEHHSI.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS I[boro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexxnMi (6e3 moctymy 1o iHdopMmariii mpo 3reaepoBani PIN-koau Oyap-skux (i3udaHrX 0ci0, y TOMY YHCITi, TPaIliBHAKIB
banky). 3reneposani PIN-komu
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IaTtepHer) micms Bumaui Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTI, sika y Tporieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu nipo HagicnanHs PIN — koniB Ha Homep MobinsHOTO Tenedony epxkarens, mo 30epiratoTbes
y banky (y ToMy gucii B eJ1eKTpOHHIH (hopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm basky.
Jepxateni maroTh paBo 3MiHOBaTH PIN-KOI1 HE0OOMEXKEHY KiJIbKICTh pa3iB 3a JOMOMOTOIO TUIATIKHUX MTPHUCTPOIB, SIKi
MAarOTh Taki QyHKI[IOHATBHI MOKIIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSX 3a gonoMororo Kaptok (kpiM miaTiXKHUX onepamiid y mepexi [areprer). lepkareni nosunHi BBoauTi PIN-
KOJM Ha KJIaBiaTypax 3a3HA4€HHX MPHCTPOIiB BUKIIOYHO OCOOHMCTO i BUKIIIOYHO Y BHIQJIKAX, KOJU 1€ BUMAra€ThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIHMBICTh TOANBIIOTO IHIMIFOBAaHHSA IDIATDKHUX OMepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JOKYMEHTIB, IKi CTOCYIOTbCS TAKHX OTIEepaLii, 301CHIOIOTHCS BIAIOBIIHO 10 YMHHOT'O 3aKOHOJABCTBA YKpaiHu 1 KpaiH,
B SKMX IHILIIOIOTBCS TaKi orepauii, MpaBWJI IUIaTDKHUX cucTeM, llpaBun baHKy, HOpMaTHBHHMX 1 pO3MOPSAYMX
JIOKYMEHTIB Cy0’€KTiB FOCIIOAPIOBAHHS, sIK1 MpuiMaroTh KapTku 1 X pekBi3uTH 0 00CTyroByBaHHs, Y MOB JIOTOBOPY.
[HimiroBaHHS TaKKUX OIepaliii 3MIHCHIOETHCS MUIIXOM HaficIaHHs 10 baHKy BinmoBiHUX ENEKTpOHHHUX TOKYMEHTIB (3
JOJaBaHHAM A0 HuX EnekrpoHHux miamuciB JlepxareniB y BHIIAKax, KOJM 1€ HEOOXiHO 3TiAHO 3 NpaBUIIAMH
IIaTDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu 10roBopy).
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlil — 3aJISKHO BiJl TOTO, UM HaliWAYyTh 0 baHKy BiNMOBiIHI aBTOpH3AIlilHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm KapTok Jlepkarteni MOXXyTh oTpuMyBaTH 3 KapTKOBUX paxyHKIB rOTiBKY BiJ iHITUX Cy0’ €KTIiB
roCIio/IapioBaHHs, sKi mpuiiMaioTe KapTkm mo oOciyroByBanHS (y TOMY YHCHI 3 METOIO BHAadi TOTIBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, sKI mpuitMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHHX BiIMOBITHUMH IUIATHKHIMU CUCTEMaMH, 1 JIWIIIE 32 YMOBH OJHOYACHOI OIIATH NPUAOAHUX i OTPUMaHUX
y TaKuX Cy0’ €KTiB TOBapiB, pOOIT i IOCITYT.

4.5. I3 3acrocyBanusm Kaptok (okpim Lindporoi kaptkm) Jepsxarteni MoxyTs BHOCUTH Ha KapTKOBi paxyHKH
TOTiBKY 4yepe3 kacu baHKy, minatixHi npucTpoi, GyHKIIOHAT SKUX JO3BOJISIE BUNHEHHS TAKUX TUIATIKHUX OTEpaIiil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkareiai MOXyTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IJIATDKHUX OTepalliii, 30KkpemMa, omeparliii mo/0 oIuIaTH TOBapiB, POOIT 1 MOCHYT, epeKa3y KOIITIiB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TIATIKHUX KAPTOK OTPUMYBaYiB
KOIIITIB) TOWIO.

3miiicHeHHsT OEe3roTiBKOBHX IUIATDKHUX OMepalrii Moke iHimifoBaTucs i3 3actocyBaHHsSM Cucrem
JIUCTAHIIIMHOTO 00CTYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3nificHeHHs1 0€3roTiBKOBHX IMJIATDKHHUX omnepaiii 6e3 ¢izuuHoro 3acrocyBanHs KapTok (Hanmpukiaz, y Mepexi
[HTEpHEeT) IHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIB KapTok, HEOOXimqHMX I 3MIACHEHHS TaKWX IUIATLDKHAX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThCs HANC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoro Kiienra/Jlepxxaress.

[ling gac iHimiFOBaHHS NepeKa3y KOMITiB 3ac00aMU IIIATIXXHOTO 3aCTOCYHKY B MEKaX CepBICY TUIATIKHOI CHCTEMH
Visa International «mepekas 3a Homepom Tenaedony» KilieHT Mae MOXKIIUBICTD, 3aMiCTh PEKBI3UTIB IUIATIXHOI KapTKH
OTpUMyBaya, 3a3Ha4aTH MOro HOMEp MOOLIBLHOIO Telae(oHy, a TAKOXK CaMOCTIHHO 3aco0amu MOOUIEHOTrO OAaHKIHTY
HaJAMTYBaTH (MIKIIOUYMTH) a00 cKacyBaTH (BIAKIIOYMTH) el cepBic st cBoei KapTku 3 ypaxyBaHHSM yMOB Ta
ocobnMBOCTEl 3aifiCHEHHs Iepekas3iB 3a HOMEpPOM MOOUIBHOTO TenedoHy, BH3HAUeHUX migmyHKToM 10.5.6 YMmoB
JIOTOBOPY.

4.7. JlepxaTeni TOBMHHI KOHTPOJIOBATU Jii YCiX TpeTiX oci0, sIKUM TMpaBoMipHO mepeaano KapTtku s
3MiiCHEHHS TUIATKHUX omeparliii 3 HUMu (Kacupis, o(illiaHTiB TOIIO), a came 3a0e3MeqyBaTH, 00 Jii 3 BiMOBITHUMHI
Kaprtkamu 1 X pexBi3uTaMu BUKOHYBAIHCS BHUKIIOUHO y MPUCYTHOCTI Ta y Todi 30py JlepkarerniB, 6€3 MOXIMBOCTI
KOIIIOBaHHS peKBi3uTiB KapTok i BUTOTOBJICHHS KOITil, aHaJIoriB, Ty0sikaTiB Tomio KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (/1aTa, cyma, BalllOTa OTeparlii),
oopMIIEHHX 3a TUIATIHKHUMH OTIepallisiMu i3 3acTocyBaHHsAM KapTok Ta/abo iX peKkBi3WTiB, 32 MOTPEOU — IMiIUCYBaTH
Taki JOKyMeHTH. [I[pUMipHUKH Takux JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTv MpOTATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BIAMOBIIHUX IUIATDKHUX ONEpalriii.

49. VYci mnarikHi omepamii Ta iHmN [ii, 3aiiicHeHi i3 3acrocyBaHHsAM KapTok, BUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAOThCS OMEpaIlisiMH 1 JisiMU, 31iicHeHrMH Bifl iMeHi KiieHTa.

4.10. OcobuBocTi 3ailicCHeHHs IVIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. V Bumaakax iHILiIOBaHHS MJIATDKHHUX OIEpaliil y MIaThXHUX NPUCTPOsSX 3a gonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQOpMAIi€o, 10 HajJaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHMETHCS, APYKYBATHMETHCS TOIO) TAKMMH MTPUCTPOSIMH, T HAJIGKHO BUKOHYBATH yCl IHCTPYKIIIT II[0JI0 POOOTH
3 TAKUMH IPUCTPOSIMU (y TOMY YHCII BiAHOBIIHO 10 MEHIO KOMaH]] TAKUX MPUCTPOIB).

4.10.2. 'V Bumaakax iHII[IIOBaHHS IUIATDKHHUX OIEpalliil y IUIATIKHUX NPUCTPOSAX 3a JornomMorow Kaprok
Jeprkateli TOBUHHI NIEPEKOHATHCS, IO iX KIABiaTypH i KapTONPHUIMadi HE MICTATh KOJAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX TOPUCTPOiB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
TUTATIKHUX TIPUCTPOIB KaTETOPUYHO 3a00pOHSEThCS, JlepikaTelti MOBHHHI PUITHHSATH OIEpaIii 1 HeraifHo MoBiIOMIISITH
Konrtakr-uenTpy BiAnoBiaHy iH(popMaLito.

4.10.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy JJsl TOro, o0 3a0paTH TPOIIOBI OaHKHOTH Micis ix
nosiBu (Jiekinbka cekyHn). [licist cruMBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMmani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. V spumagkax 3aTpumanHHs KapTok mmaTbkHUMH mpucTposiMu JlepkaTteni IOBHHHI HETaiHO
MOBiJOMJISITH TIPO 1ie KOHTaKT-IEHTPY, a TaKoK 3BepTaTucs 10 baHKy A7 BperyatoBaHHS CUTYallii (30KpeMa, HUISIXOM
BUITYCKY HOBHX KapTok 3 0JHOUaCHUM BHECEHHAM 3aTpuManux Kaprtok 1o CTon-crucky) y HOpsaKy, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpy.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI NpUCcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinpHEX TuiaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBaTH Tokenu (i3 BBenenHsM OTP-napouiB, Hagicnannx bankom Ha ix Homepu MoOinbHIX TenedoHiB y TOPSIIKY,
BU3HAUYE€HOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmiei Kaprku moxxe OyTH CTBOpeHO aAekiibka ToKeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHy TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOPrOBIIiB, SIKi MATPUMYIOTH (YHKIIiI0 TPUIMaHHS MJ1aTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

411.6. Jlepxatemni, BUXOASUU 3 BIACHUX MOTped (y TOMY YHCIHi 3 METOIO JOTPUMAHHS BUMOT 10 Oe3leKu
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHioBaTH BUaajaeHHA ToKeHIB (IOHOBIEHHS Ail BUAAICHUX TOKEHIB € HEMOIIHBHM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), NpaBui matiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JOCTYIY 10 MOOUIEHUX MPUCTPOIB TPETiMU 0cobamMu 00 BUHUKHEHHS ITiJI03pH
PO TaKU# OCTYII;

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI JJII PEMOHTY, MEPEPOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BolofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNHHATH Aito TokeHiB y Bunajakax BHeceHHs1 Kaptok no Cton-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MTOBHOMY 00CsI3i Hi B TUIATIKHUAX 3aCTOCYHKaX, Hi B MOOUTEHUX MPUCTPOSIX, IO TTOCKITIOE O6e31eKy 3acTocyBaHHs KapTok
11x pekBi3uTiB. 30epexeni Ha MoOUTEHUX MPUCTPOSX HOMEPH TOKEHIB HEAOCTYIIHI JUIs TEPETIIsiAY 1 )KOPCTKO OB’ s3aHi
3 0IHUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMNX MOOTBHUX TIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BHKOPHUCTOBYBATH ILIATIHI 3aCTOCYHKH, SIKI PO3pOOJICHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpasniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y Bunaakax npunuHeHHs nii KapTok TokeHH, CTBOpEHi 3a iX TOIIOMOT00, MOXKYTh OyTH OB’ s13aHi 3 HOBUMH
Kaptkamu, Bumymenumu BignoBigauMm Jlepkaremsm. Ilpm mbomy, Jlepskarenli TMOBHHHI TEPEBIPATH BiAMOBITHY
noB’si3aHicTh TokeHiB 3 HoBuMu KapTkamu (y TomMy umcii y cBoix MoOOIIBHUX NPUCTPOSIX) MiCHsT OTPUMAaHHS TaKUX
Kaptok. Skmo bank He 3aiiicHUTE Take ToB’s13yBaHHs, [epxkareni (3a moTpeOH) MOXYTh BUKOHATH CTBOPEHHSI HOBUX
ToxeHiB 3a mormoMoror HoBHX KapTok;

-y BUNajgKax 3[OiHCHEHHs IUIaTDKHUX OMepaliil 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPHUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHIX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH 0OMEXHUTH MOKIIMBICTh IPOBEACHHS ONepaLii 3a BignoBigHUMI KapTKOBUMH paxyHKaMH, BiIMOBUTHUCS
BiJI TPOBEICHHS TaKUX OMeEpallii Ta/abo maTpuMaHHs AUTOBUX BigHOCHH 3 KimieHTOM TOIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxkareniB, skuMm BugaHo Kaptu mumatikHoi cuctemu Mastercard, 000B’sI3Kk0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pekBiszutu Takux KapTtok Jleprkarens 3akpinuB (3apeecTpyBas i3
BBEJICHHIM yCiX HEOOXITHUX IS IOTO PEKBI3UTIB) Y MOOITBHUX 3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y
nporpaMax IuaTi>xkHoi cucremu Mastercard Juist 3A1iCHEHHS PETryJISIPHUX 1 IEPIOAMYHHX IITATEXKIB.

4.12.2. Ha BUKOHaHHS BUMOT IUIaTIXHOI cucteMu Mastercard bank aBromMaTuyHO nepenae iHhopMaIlito mo10
Kaprox miel mmarikHOi cucTeMu, ska HeoOXimHa s mojanbinoi aktmBamii CepBicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
HIIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, Aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKUX TUIATIKHUX OIepalliii nuisixoM 3actocyBanHs TexHonorii 3DSecure, a caMme nUISIXOM HaAiCTIaHHS Ha
Homepu mo6inenux tenedonis depxareniB OTP-maponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIiIOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXyTh IiHIIOBaTHCS 4epe3 Taki caiTh 0Oe3 BiAMOBITHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiity, siki miaTpuMytoTh TexHosorito 3DSecure 060B’s13k0B0 MatoTh Jorotumnu Verified by Visa
(VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXKHOIO IUIaTDKHOIO OIepaui€ero i3 3acrocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. 'V Bumajxy, SKIIO IJIaTiXHa oeparlis 31iicHIoBaIacs 3 ABTOPH3AIIi€l0 i BOHA Mpoiinuia yeminHo, bank
Onokye Ha BinnoBigHoMy KapTkoBOMY paxyHKY (3 METOI0 3a0€3Me4eHHS OAaJIbIIOT0 HAIEKHOTO PO3PaXyHKY 32 TAKOIO
IUTATIKHOO OIEPaIli€l0) KOLITH Y CyMi, po3paxoBaHiii BaHKOM BUXOS4YHM 13 CYMH 1 BAIFOTH TaKOI IJIATIXKHOT onepaiiii,
BKa3aHUX B aBTOPU3AI[IfHOMY 3alHTi, BAJIOTH, B SIKifl IJIaTiXKHA OpraHizamis TUIATKHOI CHUCTEMH IPOBOJHTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
iHIIIOBaHHS TaKol MJaTiXHOI1 onepauii, BamoTH KapTkoBoro paxyHka, KOMEpLIHHOTO Kypcy KymiBii / mponaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BHKOpHCTOBYBaTHCS KirienTtoMm (y TOMy 9WCHi, IJIs 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTsIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa oprasi3alis INIaT>KHOI CHCTEMHU IPOBOANUTE PO3PaxyHKH 3 baHKOM 3a mIaTiHOIO oreparieto
y BalIOTi, BU3HAUEHINl HEIO0 BIANOBITHO A0 YMOB YyKJIageHOro 3 baHkoM moroBopy (BadroTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pasi, SKIIO BaJIIOTa TaKoi IUIaTHKHOI onepalii criBHagae 3 BaJ0Tol0, B AKii IPOBOAATHCS PO3PAXYHKH MK
TUTATDKHOIO OpTraHi3alli€ro miaTi>kHoi cuctemMu 1 baHkoMm — y cymi Takoi IUIaTiKHOT oTteparii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI orepartii He CIiBIanae 3 BATIOTOIO, B AKIH MPOBOASITHCA PO3PAXyHKH
MiX IJIaTDKHOK OPraHi3alli€lo IUIaTiKHOI cucTeMHU 1 baHkOoM — y CyMi, po3paxoOBaHill IUIATIKHOK OpraHi3alliero
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS [LOTO 3TiJHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
YIPOAOBXK 7 (ceMr) KaJeHIapHHUX JHIB, HACTYITHHX 32 JAaTOIO 1HIMIFOBaHHS TUIATKHOI OTepariii, poTe, e CTPOK MOKe
OyTH MPOIOBKEHUH 3T1THO 3 MPaBWIIAMH TUIATIXKHOI CHCTEMH.

5.1.3. He miznime apyroro PoOouoro aHs, HACTYIMHOTO 3a JAHEM IPOBEICHHS PO3PAXyHKY 3 IUIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3MeYeHHsT PO3PAaXyHKY 32 TaKOK TUIATIKHOIO
orepalli€r0) Ha BJIACHY KOPUCTh (SKIIO TaKa OIepallis € BUJATKOBOIO IUIATIXHOI0 OIepalli€ro) abo 3apaxoBye KOIITH Ha
BimoBiaHK# KapTKoBHi paXyHOK (SKIO Taka MJaTiHa OIepallis € IUIaTKHO0 OTepalli€ero 13 3apaxyBaHHs KOIITIB) y
TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B SKii MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIIATIKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATKHOI OpraHizallii IaTiKHOI CHCTEMH, Ta CYMH KOMICiifHOT BUHaropoau bauky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka —y cymi, po3paxoBaHiii baHKOM BHXOJSYH i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATIXKHOI OpraHizamii IIaTKHOI CHUCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaIIOTH, BCTAHOBIIEHOTO baHKOM Ha AaTy Takoro crricaHHs KomTiB 3 KapTkoBoro paxyHka, CyMy KOMiCIHHOT
BUHaropo iy baHky Ta iHIIMX MOKa3HHUKIB i YMHHUKIB, [0 BPAXOBYIOTHCS IS IIHOTO 3T1AHO 3 YUHHUM 3aKOHOJaBCTBOM
Yxpainu, npaBuiaMu miatixxHoi cuctemu, [Ipasun banky i YMoB goroBopy.

V Bunazkax 3xailicHeHHs baHKOM Takoro crnmcaHHs KomTiB 3 KapTKOBHX paxyHKIB MOKJIMBUM € BUHUKHEHHS
TexHiuHOI 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y OPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO BiJl NMPUYHMH, SKI YHEMOXJIMBWIIA Take CIHCAHHS) BiMIIKOAyBaTH baHKy yci BHTpartH,
MOHECEHI HUM BHACHIIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CTIHCaTy.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuii paxyHOK 3/1iCHEHA 3 YCHIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0Jpa3y Miciis TaKOi ABTOpHU3AIlii.

5.1.4. Bank po30JI0KOBYE KOIITH, 3a010Kk0BaHI Ha KapTkoBOMY paxyHKy, IicJsl CIDTUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBAHO, a TAKOXK B IHIIMX BHIIAJIKAaX, BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBHIAMH
wiatikHoi cucrtemu i IlpaBunmamum banky (y ToMy ducii y BUMajKax 31MCHEHHs HaJGKHUX PpO3PaxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpHU3aIil MJIATIXHUX OTIepaIliid, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITiB Ha KapTKoBUX paxyHKax.
Cymu KoIITiB, sIKi BaHK criauye Ha KOPUCTH TUIATKHUX OpraHi3alliil IIaTihKHUX CHCTEM, a TAKOXK crHcye 3 KapTkoBux
PaxyHKiB Ha BJIaCHY KOPHCTb, MOXKYTb He 30iraTucs i3 CyMaMu KOIITiB, 3a0s10koBaHnX bankom Ha KapTkoBUX paxyHKax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, y TOMY YHCIIi 32 BUIATKOBUMHU IIIATIKHAMHU oTiepallisiMu 3 KapTKOBUX paxyHKIB 1 IIIATHKHAMH OTIEpallisiMH
i3 3apaxyBaHHs KOILUTIB Ha TaKi paxyHKH, JOJAATKOBO JO BHMOT, HaBeJeHUX y 1ux llpaBunax, 00OB’SI3KOBUMH [0
BUKOHAHHS € TAKOXK BUMOTH IPaBWJI TIATKHUX cucteM 1 [IpaBun banky.

6. Crom-cnmucoxk

6.1. Kaprku BHocsTbesi 1o Cron-cnucky bankom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaThKHUX cucteM, [IpaBuinamu Ganky Ta YMoBamu goroBopy. Brecenns Kaprtoxk mo Crom-
CIHCKY MOXKe OyTH TUMYacOBUM a00 MOCTIIHUM.
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6.2. bBank Mae npaBo BHocutH Kaptku mo CTON-CHHMCKY 3a BJaCHOIO iHINIaTHBOIO (0€3 HEeoOXigHOCTI
oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JdiK) y Oyab-SIKOMY 3 TaKUX BHITaIKiB:

- siko 30008’ s3aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AyMKy baHKy mopanbplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBiguuMu KapTkoBumu
paxyHKaMH 13 3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOKE MPU3BECTH 10 HETATHBHUX Ta/ab0 HeOaXaHWX IS
Kimienra ta/a6o banka HaciaKiB;

- sKWIO 13 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB 3a BilnoBigHUMHU KapTKOBUME paxyHKamMu 31iHCHEHO
IJIATDKHI oTtepartii, sSKi Mpu3Bey 10 30iIbmeHHs TexHigHoT 3a00pTroBaHOCTi;

- gaxmo y banka € iHpopmamis mpo MOXINBE HENMpPaBOMipHE 3acTOCYBaHHS BiamoBimHux Kaprok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTKoBUX paxyHKiB;

- gaxmo y banka e inpopmartis mpo npunuHEHHS npaBoBinHocHH Mixk Kimientom 1 Opranizatieto (y TOMy 9rCITi
y pasi 3BimbHeHHs Kiienta 3 poborm B Opramnizamii) i Kiient He 3BepHYBcs ocobucto a0 banky mpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB HOAAJIBIIOTO
oOciyroByBanHs KitienTa y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmro bank oTpuMaB iH(GoOpMaItito mpo cMepTh KitienTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisITBHOCTI, ¥ cepi 3anmobiranHs Ta mpoTHAii Jeramizamii (BiIMIBaHHIO) JOXOIIB, OJePKaHUX 3TOYNHHIM
nUIAXoM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO 3HUINEHHS, y cdepi
BAIIOTHOTO pEryitoBaHHs Tomo) bank Mae mpaBo OOMEXHTH MOMIIMBICTH MPOBEIEHHS IUIATOKHUX OIEpaiii 3a
BignoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KiieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-ciucky y TaKUX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTom-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIAHO 1O HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHW (y TOMY YHCII 3aKOHOIABCTBa y cdepi
0aHKIBCHKOI isIILHOCTI, y cepi 3anobiranHs Ta mpoTH il jgeramizaiii (BiIMUBaHHIO) JOXOiB, OJCPIKAHUX 3IOUNHHUM
IUIIXoM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS, y cdepi
BaJIOTHOTO PETyJIIOBaHHS TOIO) baHk 3000B’s3aHMI 0OMEXHUTH MOXIIMBICTH MPOBENCHHS IUIATOKHHUX OMepariiii 3a
BianoBiiHUMU KapTKOBUMHU paxyHKaMH, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHH IT0BUX BinHOCHH 3 KitieHTOM TOII1I10.

6.4. Jlepxareni MaloTh IIpaBo iHilitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxxareni 3000B’s13aHi iHimifoBaTH BHeceHHS KapTok /1o CTOMN-CNUCKY y TAKUX BUTAIKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBaxkaroThcs BTpaTo Kaprok (y Tomy
ymci, skmo Kaprku BuOynu 3 Bonoxmiaasa [lepxateniB y Oyap-skuii croci0, skmo pexBizutu Kaprok cramu Bigomi
OyIb-SIKUM TpeTiM ocobam, sIKi He MaroTh MPABOBUX ITiICTAB JUIs ILOT'O, SIKIIO 3 KapTok BUTOTOBIIEHO X KOTIii, aHAJIOTH,
nyOmikaTH ToIo, sSKio PIN-koau cramu BioMi Oy/b-IKHUM TPETIiM 0c00aM), a TAKOXK SIKIIO € I11103pa 1010 HACTaHHS
OyIb-SIKO1 3 TAaKHUX TOZIH;

- gakimo Bij baHka oTpuMaHo OB IOMIICHHS TIPO 37iHICHEHHS Ta/abo mpo crpoly 3iHCHEHHS 32 BiAIOBI THUMHI
KapTkoBuME paxyHKaMH TUIaTDKHUX OIepaliil i3 3actocyBaHHsM Kaprok Ta/abo iX pekBi3uTiB, siki [epxkareni He
IHII{IIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, 10 MOXKYTh TPU3BECTH
IO 3[ICHEeHHS 32 BiMOBiTHUMHU KapTKOBUME paxyHKaMH OTEpaIlii, iHiliHOBaHMUX 3 iX JOMOMOTOI0 TPETIMH 0cO0aMHy,
SIKI HE MAIOTh NIPABOBUX IiZCTAB JUIS LIHOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiydeHHs KapTok 31 CTon-cnucKy (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeceHHS 1x 10 Cromn-cnucKy BigOyBanocs 3 MiCTaB, BU3HAYSHUX IMTyHKTOM 6.5 nux Ilpasuin).

6.7. bank mae npaBo Buty4artu 31 Cromn-crimcky KapTkwu, siki Oy BKIIFOUEHI J0 IIbOTO CIIMCKY 32 iHI[IaTHBOO
banky, y BUnajgKax npunuHEHHs Jii yMOB 1 00CTaBHH, 110 00yMOBHIIM BHECEHHsI KapTOK JI0 IIbOTO CITUCKY.

6.8. bank mae npaBo Buiydartu 31 Cron-crincky KapTkwu, siki OyJiu BKIFOU€Hi 40 LBOTO CIIMCKY 3a iHIL[1aTHBOIO
HepxareniB, y BUNaIKaX OTPUMAaHHS BIAMOBITHUX KiomnoTaHb JlepxkareniB (y TOMy 4HCHIi 3a BigcyTHOCTi y Banka
iH(pOopMallil PO MPUIHHEHHS i1 yMOB 1 00CTaBUH, 1[0 00YMOBWIIM BHeceHHs1 KapTok J10 11boro crucky). [pu mpomy,
Bbank Mae npaBo 3 BIacHUX MipKyBaHb BiIMOBIISITH Y 33J0BOJICHHI KJIONOTaHb JlepxkateniB mpo BuirydeHHs KapTok 3i
Cromn-criucky (6e3 nosicHenHs JlepxaTensM NpuurH TAaKUX BiIMOB).

6.9. TIlpo ininitoBaHHs BHeceHHs i Buiy4eHHs Kaprtok mo/31 Cton-criucky JlepikaTeli HOBUHHI MTOBIIOMIISTH
Bank y nopsiaky, BCTaHOBJIEHOMY YMOBaMu JIoroBopy. lIpu 1poMy, y BUMagKax BUHUKHEHHS MiACTaB JUIl BHECEHHS
Kaptoxk no Cron-cnncky Hdeprkateni 30008’ 43aHi HEraifHO 1HILIFOBATH TaKi Jii IUIIXOM NOJaHHA 10 baHKy BinmoBiaHux
MUCBMOBHX 3as1B 200 13 BUKOpUcTaHHsIM CHCTEM JUCTAHIIIHHOTO 00CITyrOBYBaHHS, 200 3a I0ITOMOTor0 KoHTakT-1eHTpY
(y mopsiiky, BCTAaHOBJICHOMY YMOBaMH JIOTOBOpPY). Y BHIAJKaX 3BEPHEHHS 3 BIIMOBIIHUMH IOBIIOMJICHHSIMH JIO
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Konrakr-ientpy /Jlepskareni moOBHHHI OTpUMYyBaTH Bij omepaTopiB KOHTakT-EHTPY peecTpamiifHi HOMEPH CBOIX
MOBITOMJICHF Ta dac BHeceHHsA Kaptok mo Crom-crimcky. B iHmomy pasi, Taki MOBIIOMJICHHS BBaKATHMYThCS
HEIPUIHATUMU baHKOM.

6.10. [lepxareni MOXKYTb OTPUMYBAaTH iHPOpPMAIIiIO 1010 BHECEHUX 1 BIITy4eHuX 10/31 Cromn-ciincky Kaprok
y TIOPSIZIKY, BCTAHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vi gii, mo cTocytoTkcs BHeceHHs 1 Buiy4ueHHs KapTok 10/31 Cton-criucky, KitieHTH MOXYTh BUMHATH
o710 Oyab-skux KapTok (y Tomy uncii BumylieHux Ha iM’st JloBipeHux oci0), JloBipeHi ocoou — nuie mono Kaprox,
BUITYIIIEHUX Ha X iM 1.

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpaBiaiHHA pu3UKaMu

7.1. 3 MeToro yHEMOXIJIMBJICHHS 3/iHCHeHH: 3a KapTKOBHMMHU paXyHKaMU IJIATIXHUX OMepalil, iHiiioBaHHX
TpeTiMu ocobaMu, SIKi He MArOTh MPABOBHX MiACTaB IJI 1[bOT0, baHK BUMHSE yci HEOOXiTHI U IBOTO [Iii, BU3HAYEHI
YMHHUM 3aKOHOJABCTBOM Y KpaiHM, IpaBWIaMH IIAaTOKHUX cucteM, [lpaBuiamu banky 1 YMoBamu norosopy (y Tomy
yncni Bugae Kaptku Bukirouno Jepkatensim, iX yHOBHOBaXCHUM NPEICTABHUKAM 1 YITOBHOBa)KEHHM MPEACTaBHUKAM
Opranizauii (y pasi, akmo Kaptku Bunymeni 1o KapTkoBoro paxyHka, BIAKpUTOTO y Mexax 3apIUIaTHOTO HPOEKTY),
reHepye i Hagae / Hancumae Jepxarensim PIN-kogm i OTP-mapoi 6e3 mocTymy mo HUX TpeTix oci6 (y ToMmy wmcmi
MpamniBHUKIB baHKy) ToIII0).

Boanouac, ehexTuBHA MiHIMi3allisl pU3UKIB HACTAHHS HETraTUBHHUX HACTIIKIB (Y TOMY YHMCIIi PH3HUKIB IOHECEHHS
30WTKiB BHACHIIOK 3iiCHeHHS 32 KapTkoBUME paxyHKaMH OIepamii, iHiiHOBaHUX TPETIMH 0co0aMu, sSIKi He MalOTh
MPABOBUX TI/ICTaB JUIA IIBOTO) € MOXKIIMBOKO BUKJIFOYHO 32 YMOBH, SKIO JleprkaTeni i iX yImOBHOBaYKEHI NIPEACTaBHUKH
HaJIO)KHUM YWHOM B3a€EMOIATUMYTh 3 baHkoMm y BiamoBimHi# cdepi, y TOMY YHCIi HAJEKHO BUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE MTiBUIIYBATUMYTh CBOIMH JisIMH BipOTiJHICTh HACTAHHS BiJIIOBITHUX HACIIIIKIB.

Jus mocarHeHHs 3a3HadeHUX wijed KitieHT 3000B’s3aHMiA YBaXKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HariomiroBaTu JloBipeHUX 0ci0 i yImOBHOBa)kKeHUX MpeacTaBHUKIB JepxkareniB 3 uumu [IpaBuiamu (y Tomy umci
1Iopasy Iicis BHECEHHS IO HUX 3MiH) sl HAJISKHOTO iX BukoHaHHs. [Ipu nibomy, deprkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTpiUKax s
MiFCY) CBOI BIIACHOPYYHI MiAINCH;

- HaJiiHO 30epiraTH i He mepenaBaTH TPETIM ocobaMm, SIKi He MarOTh MPABOBUX MiJCTaB UL OO (Y TOMY
YHUCIli Y BUMAAKaX TeleQOHHUX 3BEpHEHb Oynb-skux ocid mo [lepxaremniB), cBoi mepcoHanbHi naHi, Kaprtkum i ix
pexBizuth, PIN-xkomu, Kogu CVV2/CVC2, OTP-napomi, Mob6insHi npuctpoi, Jlorinu, OcobucTi mapodi, CIIoBO-Tapoib,
BKa3aHe y MojaHii 70 banky nucbMOBIH 3asBi, a TAKOXK 1HIII 3aCO0H 1 BiTOMOCTI, 1110 JJalOTh 3MOT'Y 1HIIIFOBATH OIepailii
3a KapTkoBuMH paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo ix pekrizutiB. HeoOxigHo 3amam’sitaTh, mo PIN-komu,
Komun CVV2/CVC2 ta OTP-naponi 3a00poHEHO pO3roJIONIyBaTH TPETiM ocobaM 3a Oyab-sIKux oO0CTaBHH (i KOIH i
napoJsii HIKOJIW He 3alHUTYIOThes KOHTaKT-IIEeHTPOM Ta IHIIMMH TpaliBHHKaMu baHky). [Ipu npoMy, uiss OTpuMaHHS
nepeKasiB KOIITIB BiJi TPETiX 0ci0 JOCTATHHO HAJATH TAKUM ocoOaM suiie HoMep KapTku;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOUYHY 3MiHY 1 30€piraHHs MapoiB, 0i0METPUIHUX
17ICHTU(IKATOPIB, YACOBUX 1HTEPBaJIiB OJOKYBaHHS, iHIIHX 3ac00iB aBTeHTH]IKaIii Ta JOCTYIY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHs Ta IOCTiHHE CBO€YacHE OHOBJCHHA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO NPOrPamMHOTO
3a0€3MeYeHHS;

- iHilifoBaTH TIATDKHI oneparii 3a KapTkoBMMHU paxyHKamMH BUKJIFOUHO 13 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3UTIB), BUMYIICHUX Ha iM’s Takux [lepxkateniB (s1 BUMOTa CTOCY€ThCs, Y ToMy uunchi, KiieHTa, skuii Moxe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i X pekBi3nuTH), BuIyeH] Ha iM’ s JloBipeHUX 0Cib);

- He JONyCKaTH 3acTocyBaHHs KapTok i iX pekBi3uTiB, MOOUIEHUX MPHUCTPOIB 1 IIIATIXHUX 3aCTOCYHKIB Oy 1b-
SKHMH TPETIMU 0CO0aMH, K1 HE MalOTh MMPABOBUX MiJCTaB AJIsl LIbOTO;

- KOHTpOJIOBATH PyX KOIITIiB 3a KapTkoBUMH paxyHKaMH Ta MOBiIOMIISTH baHKy npo miaTixHi oneparii, mo
He iHinioBaucs JlepkaTensmMu, y IOpsIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y mOpsiiKy, BU3HaYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh TPU3BECTH
JI0 MABUILECHHS PU3UKY 31licCHeHHs 3a KapTKoBHMHU paxyHKaMU IUIaTHKHUX ONepalii, iHiiioBaHUX TpeTiMHu oco0amu,
SKI He MaloTh MPABOBUX MIJCTAB Ui MBOro (y TOMY YHCIi, PO HACTaHHS OyJb-SKHX 3 TOJiH, IO 3TIHO 3 IUMH
[IpaBuamu BBaxaroThcst BTpatoro Kaprok (y ToMmy umcni, sikio Kaptku BuOynu 3 BonoJiinHs JlepxareniB y Oyib-sKuit
cnoci6; skmo pexBizuTi Kaprok cranu Bigomi Oyab-KUM TpeTiM ocolam, sSKi He MaroTh IPABOBHX IiACTAB JAJIsI LIHOTO;
skio 3 KapTok BUroTOBIIEHO X Komii, aHanory, Ayoiikatu Tomo; skmo PIN-koau cramu BimoMi OyIb-SIKUM TPETiM
ocobam), NpO BUHMKHEHHS IMIJO3PU IIOJ0 HACTaHHS OyIb-sKOI 13 3a3HAaYeHHMX MOIiH, mpo BHOYTTSA MOOIIBHHX
npucTpoiB 3 BojoxinHs JlepkaTeniB y Oyab-sikuil croci® (y TOMy 4Hchi SIKIIO iX 3aryOJieHO, BTpaueHo, BUKPAACHO
Tomo), npo 3MiHy HomepiB MoOinpHHX TenedoHiB, Mpo 3AiMCHEHHA 1 mpo chpodu 3aikicHeHHs 3a KapTkoBumu
paxyHKaMU IUIATDKHUX omeparliid i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3HTiB, siki Jlepkareini He iHIIIIOBAIN, TIPO
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crpobu oTpumanus iHGopmarii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoi, Ta/ado Jlorinu, Ta/ado
Oco0wucTi mapoJii, Ta/ado CII0BO-NIapoJib, BKa3aHe y IoIaHii 10 baHky MUChMOBIH 3as1B1, TPETIMU 0CO0aMH, SIKi HE MalOTh
NPaBOBHX MiJCTAB AJIs LHOTO, TOILO);

- iHiniroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNlaikax, Bu3HaueHUX numu [IpaBunamu.

7.2. baHK y Mexax 3aX0/IiB II[0JI0 MOHITOPHHTY IIATIXKHUX OMepalliii i3 3acTocyBaHHIM KapTok Ta BUSBIICHHSI
HEHAJIGKHHUX TepeKas3iB Mae MmpaBo 3BepTatucs no JepkaTemniB 3acobamu TeneoHHOrO 3B’53Ky (y TOMY YHCIH 32
Homepamu ix M0OinbHMX TenedoHIB) 3 METOH OTPUMAHHS JOJIATKOBOTO TMIATBEPIKCHHS, IO IUIATDKHI omeparii
1HIMHOBaHO ocobaMM, sIKi MarOTh IS IIOTO HEOOXimHI mpaBoBi miAcTaBu. Ilim gac Takwx 3BEpHEHBb NMPEACTABHUKU
banky Hikonm He 3anuTyioTh y JlepxkareniB pekBizutu Kaprok (y Tomy uucii Homepu Kaprok, ctpok ix mii, Koam
CVV2/CVC2), PIN-kogu ta OTP-napomi (ockibku Taka iH(GOpMAIlsl € JOCTATHBOI JUIs 1HII[IFOBAHHS TUIATDKHUX
OTIepallii oMo IepeKa3iB, 3aMuT Takoi iHpopMaIlii CBITIUTH MPO MIAXPANCHKi Ail TpETixX 0cid).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIATHKHUX omepaniil 3a KapTkoBuMu paxyHKamu y Mepexi [HTepHeT) MoXke MPU3BECTH A0 3aBOJIOIIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTaB VIS L[OTO, T4, SIK HACTIIOK, O MOJATBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAIHHS KomTamu Kiienrta. Y 3B’s3ky 3 muM, baHk HamomermnBo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUIATDKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIIIE TIePEeBIpEHUMH BeO-caliTaMu, HE CKACOBYBATH 1 He 301IbIITyBaTH ABTOPH3aliliHi JIMITH Ha TaKi IUIaTHKHI omepaii,
a TaKOXX BXMBATH 1HII 3aX0¥, BU3Ha4YeHi umu [IpaBunamm.

7.4. Bumorm momo JOTpUMaHHS Oe3neku 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMUPIOIOTHCS TAKOXK Ha
Kaptku, BHeceni 1o Cromn-criucky, i Ha KapTku, aist sskux npunuHeHa. KiieHT moroKyeThest 3 THM, 11O MiCHIs BHECEHHS
Kaprox 1o Cron-cnucky, NpuIMHEHHS iX Jii pU3UK HACTaHHS HETATUBHUX HACIIJIKIB (Y TOMY YMCIIi pU3UKiB TOHECEHHS
30WTKiB BHACHIIOK 3MiCHEHHS 32 KapTKOBUMH paxyHKaMu OTepalliid, iHiMiHOBaHUX TPETiMH 0co0aMu, SIKi He MalOTh
MPABOBHUX IMiJICTAB JIJIS IIbOTO) MOKIIAIAEThes Ha JleprkaTeltiB 3a onepaliisiMy, iHiliHoBaHUMU 03 ABTOpH3AIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
TUTATDKHUX OTIepaIliii i yrpaBiiHHs pusnkamu, CTOPOHU TOTODKYIOTECS 3 TUM, IO 3aCTOCYBaHHS OyIb-IKHUMH TPETIMU
ocobamu KapTok Ta/abo iX pexBi3HTIB, X KOmMiii, aHaoriB, KyomikaTiB Tomo, PIN-koxiB Ta/abo Koxis CVV2/CVC2,
ta/abo OTP-maponiB, Ta/abo MoOinbHMX TPHCTPOIB, Ta/a0o HomepiB MoOiIBHUX TeiedoHiB, Ta/abo IUIATIKHHUX
3acTOCYHKiB, Ta/abo JloriniB, Ta/abo OcoOMCTHX TapoiiB, Ta/abo CIIOBa-apoOI0, BKA3aHOTO y MojaHii g0 baHky
MUCHMOBI 3a51Bi, 2 TAKOXK 1HIITMX 3aCO0iIB 1 BIIOMOCTEM, 110 Tat0Th 3MOT'Y iHIMIFOBATH IUIATXKHI onepaitii 3a KapTkoBumu
paxyHKaMu i3 3acTocyBaHHsAM KapTok Ta/a00 iX peKBi3WTiB, 0€3yMOBHO CBIIUUTH MPO T, IO BIANOBIIHI 3ac00M 1
BiJIOMOCTI CTaJIM JJOCTYITHUMHU TaKUM TPETiM 0CO0aM BHACIIOK il 4u Oe3isuibHOCTI [epxkareris.

CTOpOHHM TaKOX IOTOPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHMH CHOpiB, Bijx baHKy He moBHHHE
BUMAaratucsi Oy/b-sKe JIOJAaTKOBE JOBEACHHS TOTO, IO BIANOBIMHI Ail UM Oe3MisIbHICTH JlepikaTeniB Manu Micllg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponiB bank ne mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, MobineHi mpuctpoi, Homepn MoOinbHHX TenedoHIB, IUIaTiXHI 3aCTOCYHKH, JloriHwm,
Ocobucri mapodi, iHIIi 3aco0H 1 BiZIOMOCTI, 10 JAIOTh 3MOTY 1HIIIFOBATH IUIATKHI onepailii 3a KapTkoBUMHU paxyHKamMu
i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3uTiB, i 3a0e3MeuytoTh BUKOHAHHS CBOIO 00O0B’SI3KY OO HETlepelaBaHHsI
Tpetim ocobam Kaprok i ix peksisuris, PIN-koxis, Koxis CVV2/CVC2, OTP-napomnis, Mo6ineHux npuctpois, Homepis
MOOLTEHUX TeJIe(OHIB, TUIATIXXHUX 3aCTOCYHKIB, JIoriHiB, OcOOMCTHX MapoIiB, CIIOBA-IIAPOJIs, BKA3aHOTO Y MOIaHIl 10
baHky nmUCHMOBIH 3asBi, @ TAKOXK IHIIMX 33aCO0IB 1 BIZIOMOCTEH, 1110 Jar0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KaprtroBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3HTIB.

7.6. 1o MoMeHTy oTprMaHHs1 baHKkOM y mOps/IKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, iH(opMalii mpo BTpary
MoO0inbHUX TPUCTPOIB 1 po 3MiHy HomepiB MoOibHUX TeneOHIB pU3MK HACTAHHS Oy/Ib-SIKUX HETaTHBHUX HACII/IKIB
(y ToMy 4ucii pU3WK TIOHECEHHS 30MTKIB), MOB’A3aHMUX 3 HaJiciaHHAM [Hbopmarnii Ha HasBHI y banky Homepn
MOOiIbHUX TenedoHiB, noknanaerbes Ha KimienTa.

7.7. ABTopm3aniiini JimiTin

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKY 37ificHeHHS 3a KapTKOBUMHM paxXyHKaMu IUIaTDKHUX —OIepail,
IHILIHOBAHKUX TPETIMM 0CO0AMH, SIKi HE MAaIOTh ITPABOBUX MiJICTAB JUIS IbOT0, BaHK BCTaHORBIIIOE ABTOPH3AIiiiHI JIMITH
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHTa Ha BCTAHOBJICHHS TAKUX JTIMITIB).

7.7.2. Indopmauis mpo BcraHOBIEeHI baHkoM ABTOpHM3aLiiHI JIMITH MOXeE TMOBIIOMIISTHCS TPH BHIAUl
Kaptok, a Takoxx moxe Oytn otpumana JlepxareiasiMu y OyAb-sKUid MOMEHT HUISIXOM MMOJAHHS 10 baHKy BiaNOBiAHMX
3anuTiB 200 13 BUKOprcTaHHAM CHCTEM TUCTaHI[IITHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aniiiHi TiMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBROMY MOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BiamoBiaHuX 3MmiH). [Ipo 3MiHy ABropu3ariiitaux JniMiTiB bank moBigmomisie KiieHTa y mopsiaky, BCTaHOBIEHOMY
‘YMoBaMu JI0TOBOPY;

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 00276083851
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



- bamkoMm 3a imimiatuBoro Kitienta. 3miHy ABTOopH3aiiHuxX diMiTiB Kili€eHT MoO’ke IHIIIIOBATH IUISIXOM
MOJaHHs 10 baHKy BiAIOBIAHOT MUCHEMOBOI 3asBHU 200 i3 BUKOpHCTaHHAM CHCTEM TUCTAHIIHHOTO OOCIYyTrOBYBaHHS, a00
3a gonoMoroto KoHTakT-UeHTpY (3 JOTpUMaHHSIM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 3AilicHeHHs 32 KapTKOBMMH paxyHKaMHy IUIaTOKHUX OMepauiid i3
3actocyBaHHsM KapTok Ta/abo iX pEeKBI3UTIB € MOKIMBUM BHKIIOYHO Y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIIHAX
JiMiTiB (y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiMHUX JIMITiB — MPOTSITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarOTh TpaBa iHIIiIOBaTH 3MiHy ABTOpH3AIMHUX JIMITIB. Y pa3i moTpebu 3MiHH
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha imM s JloBipenux oci6, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYC€HOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KitieHTy He ckacoByBaTH ABTOpH3aIliiiHI JIMITH, a TaKOX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3UKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3HUKiIB TIOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHU paxyHKaMHy IUIATDKHUX OMepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MIJICTAB JUIS I[HOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JiMiTiB (y 9acTWHI 30UIBIIEHHS KUTBKOCTI Ta/abo
o0cATy mIaThKHAX omneparliii 3a KapTkoBumu paxyHKaMu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBi3HTIB) 1 CKaCyBaHHS
TaKMX JIMITIB 3a iHimiaTuBor KilieHTa pu3MK HacTaHHS Oy/b-SKWX HETaTUBHUX HACTIAKIB (Y TOMY YHUCII PU3MK
MMOHECEHHs 30WTKIB), MOB’sA3aHUX 31 37ilicHeHHsAM 3a KapTKOBMMHM paxyHKaMy TUTATDKHHUX OIEparii, iHimiiioBaHUX
TpeTiMu 0cobamu, sIKi He MaloTh MIPABOBUX MIJICTAB JUIA IIHOTO, MOKIanaeTbes Ha KirieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuit croci6 (y Tomy uucii, skmo Kaptky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oyab-ska TpeTs ocoda, sika He Ma€e MpaBOBHX MiACTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-siKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinpHUI IPUCTPil, Ha SKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO TaKUHA MPHUCTPii 3arybrmeHo abo BTpadeHo [lepxarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAITA OyAb-sKa TpeTs 0co0a, Ka He Ma€ MPaBOBHX MiJCTAB JJIS LOTO, TOIIO).

7.8.2. Y Bumangkax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MoxxyTb OyTH BUTydeHi y JlepkareniB 3a pe3ynbTaTaMi ABTOPH3ALlii.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkarteniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX PEKBI3WTIB MOKJIANAEThC Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigomieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1HMCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BinmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HasBHOCTI HaJIOKHMX JI0KAa3iB II0JI0 TOTO, IO iH(pOpMaIlis po ix BTpaTy Oyia HagaHa baHKy y mOpsIKy, BU3HAUCHOMY
‘YMoBaMu JI0roBopy.

7.8.5. VYV Bumnaakax BuwiydenHs Kaptok 3i Crom-criucky 3a iHimiatuBoro Jlepkatenis (y TOMy YHCI 3a
BifcyTHOCTI y baHka iH(OpMarii mpo npunuHeHHs 1ii yMOB i 00cTaBuH, 1m0 00yMOBHIIM BHeceHHs1 KapTok 1o Takoro
CIIUCKY) PU3UK HAcTaHHS Oy/b-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsAIM 3a KapTkoBMMHM paxyHKamH TUIATKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0co0amH, siki HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO O0CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Konrakr-uentpy; 3a indopmauiero, HamgiciaHoro Ha Homepu MoOinbHUX TenedOHIB 1 BKIIOUEHOIO 10
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOIIO).

8.2. 'V Bumajkax BusiBlieHHs 32 KapTKOBUMH paxyHKaM¥ TUIATIKHUX omepallii i3 3acrocyBanHsM KapToxk, siki
Ha n1yMmKy KitieHta He iHinitoBanmcst JlepxarensMu, a TaKOXK B 1HIIMX HECTAHIAPTHHUX CHUTYalisiX (HAapHKIanl, KOJIH
Bankomar Buzae rpomri y cywmi, 1o He BiAmoBigae 3aMoBieHil [epxkatenem cymi st oTpumanHs) KiieHT nmoBuHeH
HeraiiHo moBigomisiT baHky mpo BignoBiaHi mofii (y Tomy uucii 3aco0amu JIMCTaHIIHOTO 0OCIYyroBYBaHHS) 3
NOJANBIINM MOJAHHSAM NMMCbMOBHX 3asB (MPETEH3ii) MPO OCKAPKEHHS TaKUX IUIATDKHUX ONepauii 13 3a3HaYeHHIM Y
HUX YCIX Aerayneil omepauild, 0 OCKapxyroThcs (HomepiB KapTok, BuAIB MIaTiKHMX ONepauid, BUAIB IUIaTIHKHUX

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0027608%-81
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bix 12.02.2026
iznmneysas Mywa Ceprii @ezoposis LRI ID o 2850026



MIPUCTPOIB, afpec iX PO3MIIIECHHS TOIO0), 00CTaBHH, 3a SIKUX IUTATDKHI oreparii Oyiu BUKOHAHI, a TAKOX JTOJaBaTH yci
HasBHI JIOKYMEHTH TIPO Taki oneparii (4eKH, KBUTAHIII{ TOIIIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaMH HPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3AIMCHEHHS TaKMX IUIATLKHUX OMepaliid, MPOBOIUTH MPETEH3IHHY
po0oTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MpoBeAeH] Yepe3 IIaTiKHI MPUCTPOi 1HIIHX
0aHKiB).

8.4. Ctpok mpoBeneHHst baHKOM MepeBipKy MPaBOMIPHOCTI 3A1HCHEHHS MJIaTiHUX orepaniii 3a KapTkoBumu
paxyHKaMH BH3HAYAETHCS BiAMIOBIAHO 10 TPABWII IDIATKHUX cUCTeM (Moxke TpuBaTH 90 KalleHAapHUX JHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHUX JOKYMEHTIB IJIsl 3MIMCHEHHS TaKOi MEepeBIpKH, a Y BHIIAIKaX IMPOBEICHHS
MiKHapoAHOTro apOiTpaxy — 180 kaneHmapHUX JHIB 3 MOMEHTY oTpuMaHHS baHkoM ycix HEOOXiTHUX AOKYMEHTIB IS
3MIHCHEHHS TaKO1 TIEPEBIPKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO MHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HeOOXiaHI uis ii po3risiny, Hamidouu 1o banky
OinpIe Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYIHUX 34 JIHEM BUKOHAHHS Omepallii;

- AKIIO TUTaTKHA oTeparid iHimiroBanacs 3 BukopuctanasiM PIN-koay ta/abo koxy CVV2/CVC2 ta/abo OTP-
HapOoJIIo;

- sakio baHk npuitHAB PIlICHHS PO BIAMOBIAHICT MiXk COOO0I0 MIANMUCY HA TOKYMEHTaX, IO MiITBEPIKYIOTh
TUTATDKHY OTIeparliro i3 3actocyBanHAM KapTku Ta/abo ii pekBi3uTiB, Ta mianucy Jepxkarens y Oyab-sIKUX JOKYMEHTaX,
HagaHux 1o banky, abo na KapTi,

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 ¢izudnoro 3acrocyBanus Kaptku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiiHI JIIMITHU Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3actocyBaHHsAM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJIHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/IiiiCHEHA 3 METOI0 CILIATH MOJATKiB, 300piB TOIIIO;

- sKmo Ha BUMory banky He noBepHyTOo KapTky, 11010 IIaTiKHUX Onepartiii 3a SKO BHCTAaBJICHO IMPETEH3II0;

- Ko npoTsaroM | (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTaTIKHOI omepartii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJla IPaBOBUX IMiACTaB AJs LbOTro, JlepikaTenb He MOBiIOMUB Npo 1e baHKy (1151 yMOBa 3aCTOCOBYEThCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepxkarenem);

- sxo JlepskaTemnsiMu mopyIiieHo 30008’ s13aHHs 3a JloroBopoM, BHACHIIOK YOTO MJIaTiXKHA OIepailis, Ha TyMKY
banky, morna OyTu npoBeieHa HelpaBOMipHO (y TOMY YHMCIIi Y pa3i HenosigomieHHs banky npo BTpaty KapTtku ta/abo
Mo6ibHOTO IPUCTPOIO, PO 3MiHy HoMepy MoOiabHOTO TenehoHy TOII0);

- SKIIO € IHII MiJCTaBH, NepeadadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHM Ta/a00 NpaBHIaMM ILIATHKHUX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs NETANBHOTO aHAJI3y CUTYaIlii, IO CKIIanacs, i MpOBeIeHHs MpeTeH3iiHoI poOoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUaTixHi MpUcTpoi iHmmx 6aHkiB) bank
BYHHSIE JIii BiAMOBITHO /IO pe3y/IbTaTiB MPOBEIECHOTO PO3CIIiyBaHHS (30KpeMa, IOBEPTAE HEMTPaBOMIPHO CIIMCaH] KOIITH
a0o BiIMOBIISIE B 3aJI0BOJICHHI MpeTen3ii KiieHT).

8.7. bank mae mpaBo (mpoTe He 3000B’S3aHMIA) YXBAIUTH PIillIeHHS Npo moBepHeHHsS KiieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 JIOKyMEHTa 3a OIEepalli€lo 10 3aBEPIICHHS PO3CIIiIyBaHHs, BU3HAYCHOTO MyHKTOM 8.6 1ux [IpaBui 3acTocyBaHHS
Kaprok. ¥V Bumanky taxoro nmoBepHeHHs KUIi€HT MOTOKYeThCs, IO y pa3i, SKIIO IICHs 3aBEepLICHHS 3a3HAYE€HOTO
pO3CITiTyBaHHs Ta 3a Horo pe3yiapraTaMu baHkom Oyie BCTaHOBJIEHO NMPABOMIPHICTh CITUCAHHS KOIITIB 332 OCKAP:KEHOO
omepairiero (a00 He OyJe BCTAHOBJICHO MPOTHJICKHOI0), CymMa moBepHyTHX bankoM KilieHTy BiIIOBIAHO 110 IHOTO
MyHKTY KOIITIB BBa)KaTUMEThCs 3a0oproanicTio Kiienta nepen bankowm, i y KimieHTa BuHIKaEe 30008’ 13aHHS MO0 il
NOTaIleHHs, IOYMHAIOYH 3 THS, HACTYITHOT'O 32 JHEM 3aBepiueHHs bankom poscnigyBanns. Llum Kitient nopyuae banky,
a baHk Mae npaBo 3/1iHCHATH Ha CBOKO KOPUCTH JIOTOBiIpHE CIIMCaHHS KOWITIB 3 Oyb-IKHX BITKPUTUX Y BaHKy paxyHKiB
Kiienra, Ta tnx, mo OyayTte Biakputi Kiienty y banky y MalOyTHbOMY, Yy CyMi BKa3aHOI y IIbOMY IYHKTI
3aboprosanocti Kiienra nepen bankom y nopsaky, Bu3HaueHoMYy JloroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CAO mma CamozaitHatux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
otpumMani barkom 3a monomororo CJIO mist Camo3aitHATHX 0ci0 B iHITHI Yac, HE TPHMMAIOTHECsT baHKOM 710 BUKOHAHHS
(3 MeTor0 BUKOHaHHS Takux EnexTpoHHux mokymentiB KilieHT moBuHEH HagicnaTH ix 1o banky moBTOpHO).

3. Enekrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomoror CucTeMH IUCTaHIHOTO
00CIIyroByBaHHsI, OJHaK HE BHKOHAHI baHKOM 3 miacTaB, BU3HAUYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Krient noBuneH Hamicnatu ix mo banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
MOTIEPEHBOTO YCYHEHHS / MPUMTUHEHHS IPHYKH, 1[0 YHEMOKIJIMBIIIOBAJIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
YkpaiHu BUMaraTumetrbcs OTpuMaHHs Bix KilieHTa iHIMMX JOKYMEHTIB, MPUIMAIOTHCS 0 BHKOHAHHS JIMIIE ITiCTIS
nojanHs 10 baHKy TakuX JOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO PETJIAMEHTY MAalOTh 3HAYCHHS, BU3HAYCHI IS
BiJIIOBITHUX TEPMIiHiB ITOJIOKEHHAMU J[oTOBODY.
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JomaTok 3
IIpouenypa BupimenHs cnopis 3 nuTanb BUKopuctanus CJAO nasa Camo3aliHaTux ocio

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanti CJO nns Camo3aifHATHX 0ci0, 32 YMOBH, IO Taki CynepedyKkH NoB’s3aHi 3 ExekTpoHHIMU TOKyMEHTaMH
(y ToMy YHCHi TUIATHKHAMHA IHCTPYKITISIMHU 1 IpaBOYMHAME (IOTOBOpPaMH)), CTBOPEHUMH 1 HANICTAaHUMH 32 IOTIOMOTOI0
CHO mms Camo3zaitasaTux ocib, Ta 3a ymoBH, mo nepeBipka EIl, HakmameHnX Ha Taki JOKYMEHTH, Majla yCIIITHUI
pe3yabTaT, y TOMy YHCIi He 0yJ10 BUABICHO nopyuieHs 1inicHocTi EIT Ta BctanoBieHo, mo CepTudikatu Knto4iB Oyu
yuHHEMMHA (y pas3i 3actocyBanHs Bruyrpimmix EIl, BimnmoBimHy mepeBipky 3mificHeHO baHkom camocTiiiHO; y pasi
3actocyBanHsl 3oBHimHbOTO Ell, BiamoBigHy mepeBipky 3mificHeHo bankowm i3 3amydenusm KHEJIII mo mepesipku
crarycy Ceprudikara Kioda)).

2. CTOpOHM MOTOKYIOTHCS, IO CTIPABKHICTB 1 aBTOPCTBO ENEKTPOHHMX JOKYMEHTIB (y TOMY YHCHI IIATIKHUAX
IHCTpYKIi# 1 mpaBoumHIB (HoroBopiB)) 3i croporm Kiienra 3acBiguyrotscsi EIl, HaknmageHWMu 3a JOIIOMOTOIO
0COOMCTHX KJTIOYIB Ta IMEPEBIPEHUMH 3a JOTIOMOTOIO BIIKPUTHX KITIOUIB.

3. CTopOoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BianosigHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHD
uimicaocTi EIl Ta BctanoBieno, mo Ceprudikat kimoda € anHHUM (Y pasi 3actocyBanHg BayTpimubsoro Ell, BiamosigHa
nepeBipka 3IIACHIOEThcST baHKkoM camMocTiiiHO; y pasi 3actocyBanHsa 3oBHimHboro EII, BiamoBigHa mepeBipka
sniricHioeThest bankowm 13 3anydennsm KHEJIIT no nepepipku crarycy CepTtudikaTa Kitoua);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 710 MOMEHTY BUKOHaHHsI TAKOTO IoKyMeHTa bankowm He Oyno 3apeectpoBano odiniitae mosinomnenns Kiienra
PO KOMIIPOMETAIII0 0COOHUCTOTO KITFOYa.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oynmb-sKa IMi03pa, [0 TaKUM KITFo4eM OKpiM BinmoBinansHOT 0cOOH BOJIO i€, KOPUCTYETHCS 1HINIA 0C00a,
ta npo 1e CTOpoHOI0, SKa BBaXKAE, 110 iCHYE Mi103pa, HOBiAoMIIeHO iHITy CTOpOHY Y MMCHMOBIH (hopMi 3 ZOTPHUMaHHIM
BIJIMOBIAHNX TIpOLIeyp, BU3HaueHux JloroBopom (y pasi 3acrocyBannsi Baytpimusoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
LUISIXOM  TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOro 3a0e3ME4YeHHs, IO BHKOPHUCTOBYBAJIOCA [UI IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimaboro EIT, a Takoxk nepeBipky HanexxHOCTI 11boro Bayrpimnasoro EINT KiieHTy Ta YuHHICTB TIANKACY B MOMEHT
odopmiieHHs Takoro ENeKTpoHHOTO JOKyMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicis mpuiiMae pilieHHs Ha MiJICTaBi pe3yibTaTiB MEPEBIPKH, BUKIAAEHUX B AKTi, MPOCTOIO OUIBILIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHJIOK y misx Takoi CropoHu (BignmpaBHHKa EJEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku ImicHOCTI mporpamHoro 3abesmedenHs CJIO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiiHATTS EnextponHoro goxkymeHTa, To us CTopoHa MO)Xe OyTH NPUTATHYTa A0 BiANOBINAIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
CropiH, Ta €TaJIOHHUM 3pa3koM, Toj1i CTOPOHU MOT0KYIOTHCS, 110 Iporpamue 3ade3neucHHst CJ1O mist Camo3aitHITHX
oci0 He BIJNOBIJa€ TEXHIYHOMY OIHCY BHKOPHUCTOBYBAHHMX aJTOPUTMIB, 1 BiANOBINAIBHICTh TOKIATAETHCS Ha
BUpoOHUKa nporpam i anroputmis CJ1O mis Camo3aiHsITHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, 110 HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEIICHUMU), OCTIOPIOBATHUCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTropoHU MOTOKYIOTBCS, IO TPU PO3MIISAL OyIb-SKUX CIOpIB, M0 MOXYTh BHHUKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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