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1. IlyGaiyna npono3unis ykiaagenHs Jlorosopy

1.1. [{um akiioHEpHE TOBApUCTBO «JlepkaBHUIN EKCIIOPTHO-IMIOPTHUN OaHK YKpaiHu»
(mani — baHk), kepyrounch crartssmu 634, 638 1 641 [uBinbHOro xomekcy Ykpainu (mami — LK
Ykpainu), orojomrye myomiuny npono3umiro (mam — Ilpomo3uuisi) Ha yKJIageHHS JOTOBOPY IIPO
Ha/JaHHS OAHKIBCHKHX Ta IHIIUX mochyr (nami — Jlorosip) Ha yMoBax, 110 Bu3Ha4yeHi baHkoMm y npomy
JOKYMEHTI (a1l — YMOBH J0r0BOPY).

1.2. YMOBH J0OTOBOpPY ONPWIIONHIOIOTECS bankoMm Ha BeO-caiiti banky 3a anpecoro:
www.eximb.com (mami — Caiit Banky). I[Iponoswuiis HaOyBa€ YHHHOCTI 3 MOMEHTY TaKOI'O
onpuiItoOHeHHST YMOB noroBopy Ha Caiiti banky Ta mie mo mHa poswmimeHHs Ha Caiiti baHky
TIOBIJOMJICHHS TPO i1 BIAKJIMKAHHS.

1.3. s ITporo3suiiisi cTOCYeThCsl OPUANYHUX OCIO0 — pe3ueHTIB (KpiM OaHKiB) Ta (i3MIHHX
0ci0 — miaNpUEMIIB, SIKI MalOTh Hamip oTpuMyBatu y banky baHKiBChKi Ta iHII MOCITYTH, BU3HAYEH]
YMoBamH J1I0rOBOPY, Y TOMY YHUCII [TOCIIYTH HIOJ0:

—Biakpurts y banky PaxyHkiB, mpoBeieHHS 32 HUMH OIepalliid, BA3HAU€HUX 3aKOHOJABCTBOM,
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YMoBaMu 10roBopy;

—Bunycky, Bugadi i 06cayroByBaHHs KopropaTuBHEX KapTok;

—Po3mimenns Bkuany;

—Po3paxyHKOBOT0 00CITyroByBaHHS 3a JOMOMOT0l0 CHUCTEMH TUCTAHILIHHOTO 0OCITyrOBYBaHHS,

—Po3paxyHkoBoro 06¢cnyroByBaHHs 3a 3apIlaTHUM MPOEKTOM;

—CtpoxoBwuii MaitHOBHI1 Haitm (operna) Celidis.

14. s Ilpomosumiss mMoxke OyTu mnpuiiHsATa (aKUENTOBAaHA) HOPUIUYHUMU Oco0aMu —
pe3uneHTamu (KpiM OaHKIB) Ta (Gi3UIHUME 0CO0AMH — TIAMPUEMIIMU JTUIIIE MUISIXOM MTPUETHAHHS 10
YMOB 10roBOpY B 1iJIoMY (0€3 MOXKIJIMBOCTI BHECEHHS 10 HUX OYAb-SIKUX 3MiH).

1.5. [lepen npuitHaTTaMm (akuentyBaHHsM) 1€l Ilpomosumii  HEOOXiAHO  yBaKHO
O3HAlOMUTHUCS 3 HOPMaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU, Kl PEryIIOIOTH TMOPSIOK HaJaHHS
0aHKIBCBKHMX Ta IHIIUX MOCTYT (y TOMY YHCII IIOJ0 HMOPSAKY BIAKPUTTS MOTOYHUX (y TOMY YHCIi
KapTKOBUX) paxyHKIB 1 3IiHCHEHHs omepaliii 3a HUMH, pO3MilleHHS BKIafiB; IUCTaHIIHOTO
00CITyrOBYBaHHS), a TAKOXK 3 MIOBHUM TEKCTOM YMOB JJOTOBOPY (Y TOMY YHCIIi 3 YMOBaMU OTPUMaHHS
BIJIMOBIAHUX TOCIYT, iX BapTICTIO 1 MOPAAKOM OIUIaTH, a TAaKOX 31 3roJlaMu, MiATBEPKEHHSIMH 1
JOPYUYEHHSIMHU, 1110 MICTATHCS Y HUX).

1.6. 3 MeTor TpUHATTA (akuentyBaHHs) wiei [Ipomo3uriii HEOOXiTHO OIHOYACHO TOJATH
1o banky:

—3allOBHEHY Ta mianucaHy KiieHTOM 3asBy npo mnpueaHaHHs 10 JloroBopy, CKIAJEHY 3a
¢dopmoto, Bu3HaueHow bankoM (nani — 3asiBa npo NpueIHAHHSA), TA

—IOKYMEHTH 1 BiIOMOCTI, 5IKi 3T1/IHO 3 BUMOraMu 3akoHojaBcTBa i1 [IpaBun banky HeoOXiaH1 s
3/1HCHEHHS HaJeXHOi nepeBipku KitieHTa, a Takok BXKUTTS baHKOM 1HIIMX 3aX0[1B, CIIPSIMOBAHHUX Ha
3amobiraHHs Ta MPOTHJIIO Jeramizamii (BIIMUBAaHHIO) TOXOJIB, OJEP>KAaHUX 3JTOYUHHUM IUIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MacOBOTO 3HUILICHHS.

BkasaHi JOKyMEHTH MOXYTb 110/1aBaTUCh K y BUIJISJII MANEPOBOrO IOKYMEHTA, TaK 1 y BUTIIAAL
EnexTpoHHOr0 TOKYMEHTA, MiAMMCAHOTO KBAII(PIKOBAHUM €JIEKTPOHHUM M1ATHCOM.

3asBa Mpo MpHUETHAHHSA, MIANNCAaHA Yy BUIJIAI MalepoBOro JOKYMEHTA, NOJA€ThCs y 2 (JIBOX)
MPUMIPHUKAX.

JIOKyMEHTH y BUIJIAJI €IEKTPOHHOTO JOKYMEHTa IMOJAIOThCS 3a JONOMOro0 iH(opmarliifHo-
TEJICKOMYHIKAI[ITHAX CHCTEM, 30KpeMa IIJISIXOM 1X HaJliclIaHHs 3aco0amu eeKTpoHHOT oty (e-mail)
Ha aJpecy y3rojkeny 3 bankom.

Inimiroroun yxnanenus dorosopy y Burisini Enexktponnoro gokymenta KiieHT Hanmae banky
3roJly Ha BiANpaBieHHs iHpopMallii, 1110 HanexuTh KimienTy (y TOMy 4uCIi, 10 CTAHOBUTH OaHKIBCHKY
Ta KOMEpPLINHHY TaeMHUII0 1 KOHOIJAeHILIMHY iH(OpMaIlio), MO KaHajlax Mepex Iepenayl JaHUX
3arajibHOr0 KOPUCTYBaHHS, 30KpeMa eJIEKTPOHHOIO MOLITOIO.

KitieHT MOBHICTIO YCBITOMITIOE, 110 1H(OpMaLlis, B TOMY YHCII Taka, 10 MICTUTh OaHKIBCbKY Ta
KOMEpLiiHy TaeMHUIIO 1 KOH(iAeHUIHHY iH(OpMaIlilo, MepelaBaTUMEThCS TEIeKOMYHIKalliHHUMU
MepeKaMu 3arajbHOTO JIOCTYIY (BIIKPUTHMH KaHAJTaMU 3B’s3KY), BHACTIOK YOT0 MOXE, HE 3 BUHHU
banky, OyTu 10cTynmHO0O TpeTiM ocobam. KIlieHT moro1KyroThes, 0 Y BUMIAAKY PO3TOJIOUIEHHS TaKOl
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iH(dopmarrii Ta BimoMmocTeit He 3 BUHM banky abo #oro mpencTaBHUKIB, @ BHACHIIOK HECAHKITIOHOBAHUX
T TpeTix oci0 — baHk 3BUTBHAETHCS BiJ BIAMOBINATBLHOCTI 32 TaKEe PO3TOJIOIICHHS.

1.7. 3a BIZICYTHOCTI 3ayBaXK€Hb J0 OTpUMaHUX BaHKOM JOKYMEHTIB 1 BiJOMOCTEH, a TaKOX
3a BIZICYTHOCTI IIJICTAB JIJIs BIZIMOBH BiJ YKJIQJICHHs 3 BiAMOBIAHOIO 0c000r0 JloroBOpYy, BUZHAYCHHUX
3akoHomaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.71. Y pa3i nonmanHs 3asBH PO MPUEAHAHHS Ta JIOKYMEHTIB Y BHIJISAI MAalepOBHUX
IOKYMECHTIB!

—mignucye 2 (aBa) MPUMIPHUKH 3asiBU TIPO MPHUETHAHHS Ta CKPIIUTIOE iX BIJIOMTKOM IEYaTKH
banky;

—ToBepTa€e BIAMOBIAHIN 0c00i 1 (oauH) MpuMIpHUK 3asBH MPO MPHUETHAHHS,

—HaJa€e BIANOBITHINA 0co0i YMOBHM JOroBOpYy, 30KpeMa, HUIAXOM IX HaIiClIaHHS 3aco0amu
enekTpoHHOi momTu (e-mail) 3a aapecoro, 3a3HayeHO Yy 3asBl MPO NpPHETHAHHS (HAJIC)KHUM
MIATBEPKCHHSIM TaKOTO HaAiCIaHHS € BiJOMOCTI PO 11e, 10 30epiraioThes y baHky, 1 miamuc Takoi
ocoOu / il ymOBHOBaXEHOTO IPEJICTaBHUKA IT1J1 BIAMOBIIHO 11 BIAMITKOIO y 3asBi MpO IPHETHAHHS,
NPUMIPHHK SIKOT 3aJTMIIAEThCs y baHky).

JloroBip HaOyBa€ YMHHOCTI y JaTy, IO MICTUThCA y po3niai «Bimmitku banky» 3aBu mpo
MIPHUETHAHHS.

1.7.2. VY pa3i nomaHHs 3asBU IIpO NPUEIHAHHSA TAa JIOKYMEHTIB vV BUIVI EJeKTpOHHHUX
IOKYMEHTIB!

— CKpimuttoe 3asBy TpO MPHETHAHHS KBATI()IKOBAHUM €JICKTPOHHHUM ITIIMACOM YITOBHOBaKEHOTO
npejcTaBHUKa baHKy;

— HaJa€ BiANOBIIHIN 0c00i MpuMipHUK 3asiBH MPO MPUEAHAHHS Ta YMOBH JIOTOBOPY, 30KpeMa,
IUIAXOM X HaJicIaHHS 3ac00aMM eJeKTPOHHOI momTH (e-mail) 3a aapecoro, 3a3HaYeHO0 y 3asBi Mpo
NpUeAHAHHS (HAJICKHAM ITiITBEP/PKEHHSIM TAaKOTO HAICIaHHS € BiIOMOCTI MPO IIe, 0 30epiraroThes
y banky, 1 mianuc Takoi ocobu / ii yNOBHOBa)XEHOTO MpEACTaBHMKA HA 3asiBl MpPO MPUETHAHHSA,
MPUMIPHUK SKO1 3aJTMIIaeThes y banky).

JloroBip HaOyBae YMHHOCTI y JaTy HaKJIaJEeHHsA Ha 3asBy IpO NpHETHAHHSA KBai(hiKOBAHOIO
€JIEKTPOHHOTO MIAMKCY YITOBHOBAXEHOTO MpeICTaBHIKA baHKy.

1.8. [Ticns moBepHEHHS BiANOBINHINA 0C001 OAHOTO MpUMIpHMKA 3asBU MPO MPUEAHAHHS 1
HaJaHHs i YMOB JIOTOBOPY, 30KpeMa, IIISXOM X HaJicIaHHs 3aco0aMu eeKTpoHHol momTH (e-mail),
BBaXKa€ThCs, 110 baHk Hane)xxHuM unHOM HazaB Kimienty 1 (ouH) npuMipHUK ycboro Jlorosopy.

3 MomeHTy HaOyTTs JloroBopomM YHMHHOCTI, SIK 116 BU3HAYEHO B YMOBAax JIOTOBOPY, BIAMOBIIHA
ocoba HaOyBae ctarycy Kiienra, a yci YMoBH JoroBopy (y TOMY YMCIi BU3HAUEHUH HUMHU MOPSIOK
HagaHHs bankom mocmyr KiieHty, iX BapTicTh 1 MOPSAOK OIUIATH) CTalOTh OOOB’SI3KOBHUMH 0
BukoHaHHA bankom 1 Kiientom y pamkax ix mnpaBoBigHOcMH 3a JloroBopom, a yci 3roau,
MIITBEP/HKEHHS 1 TOPYYCHHS, 10 MICTIATHCS B YMOBAaxX JIOTOBOPY, BBOXKAIOTHCA TAaKUMH, 10 HaJaH1
ocobucto Kiientom banky (BHaciiiok NpuiHATTA (akLenTyBaHHs) HUM 1€l [Ipono3utii).

1.9. JloroBip ckjagaeTbcs 3 YMOB JOroBOpY (BKJIHOYArOUM JOJATKU JO HUX Ta 1HOI
HEBi'€MHI X 4YacTHHHM), 3asBM NPO NPUEAHAHHS Ta YyCIX IHIIMX HHCbMOBHUX 3asB, CKJIAJCHHUX
KiientoM BianmoBigHO 10 YMOB OrOBOpPY Ta MOTOHKeHUX baHkoMm. Yci 3MiHU 10 YMOB JOTOBODY,
BHECEHI JI0 HUX Yy TMOPSAJKY, BU3HAYEHOMY YMOBaMH JIOTOBOpPY, CTalOTh HEB1I'€MHHUMH YaCTHMHAMHU
JloroBopy, 000B’a3k0BUMH /10 BUKOHaHHS bankoM 1 KiieHTOM, 3 MOMEHTY HaOyTTS TaKUMU 3MIHaMU
YUHHOCTI.

1.10.  Kient i bank 3a Texctom J[oroBopy iMeHYIOThCS KOXeH okpeMo CTOPOHOIO, a pa3oM —
Croponu.

1.11.  Micuem yknanenHs JloroBopy BBakaeThcsi Micuie3HaxoakeHHs banky: 03150, m. Kuis,
ByJI. AHTOHOBHMYA, 127.

2. BusHauyeHHs1 TepMiHiB
TepMiHu, 1110 BUKOPHUCTOBYIOTHCSI B YMOBaX JIOTOBOPY, MAlOTh TaKe 3HAYECHHS:
ABTOpH3alisi — Mpoleaypa IMOro/kKeHHd baHKoM mNpoBeaeHHs ormeparii i3 3aCTOCYBaHHSAM
Kaptku Ta/abo ii pekBI3UTIB.
ABTOpHU3auiiiHi JiMiTH — 00OMEXeHHS Ha NMpOBEAeHHs omepauii 3a KapTkoBUM paxyHKOM i3
3actocyBaHHAM KapTku. ABTOpH3aliifHi JIMITH BCTaHOBIIOIOTHCS 100 KoxHOI Kaptkm i
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CKJIQJAIOThCS 13 3arajbHOi CyMH Ta KUIBKOCTI oOmepaiid, sKi JO3BOJIIETbCS 3IIMCHUTH 13
3aCTOCYBaHHAM Takoi KapTok mpoTsrom meBHOro mnepioay yacy (100U, MicsIs), a TAKOX 13 00MEKEHb
Ha BUKOHAHHS TIEBHUX BHUJIIB OTepalliii i3 3aCToCyBaHHIM Takoi KapTku.

BankiBcbka mocayra — Bci ta/abo Oynp-ska 3 mocnyr/niid banky, sika 3amoBiena Kiientom ta
HanaeThest bankom Kitienty, Ha mifcTasi JloroBopy BiAmoBigHO 10 yMOB 3aKOHOJaBCTBA, OAHKIBCHKO1
minensii banky 7o siKuX, 30KkpemMa, HaJleXUTh (aje He BUKIIOYHO) MOCIYTH, nepeadaveni m. 1.3 YMoB
ZI0rOBOPY.

BankiBcbkuii 1eHb — poOOYMil JCHB, MPOTATOM SKOTO baHK, 3IIMCHIOE CBOKO MiSUTBHICTB,
MOTPiOHY /U1 BUKOHAHHS TJIATLKHUX omnepallii. baHKiBChKuU IeHB € onepariiHuM qHeM baHky.

Bankomar — OaHKIBCBKHMH aBTOMAaT CaMOOOCIYrOBYBaHHs, a caMme€ IpOTrpaMHO-TEXHIUHUI
KOMIIJICKC, 110 HaJa€e MOXIIUBICTH JlepikaTento 31iHCHIOBATH CaMOOOCIYrOBYBaHHS 3a OIEPaLliIMU
oJIepKaHHSI KOIITIB y TOTIBKOBiH (hopmi, BHECEHHs iX I 3apaxyBaHHS Ha BIAMOBIIHI pPaxyHKH,
onepxaHHs iH(popMarii moa0 crany KapTkoBUX paxyHKiB, a TaKOK BUKOHATH 1HIIII OMNeEparii 3riHo 3
(GyHK1L10HATbBHUMH MO>KIIMBOCTSIMU IIbOT'O KOMILIIEKCY.

Beneginiap — orpumysau komris 3 PaxyHky eckpoy 3a JloroBopom.

Biomerpisi — cykymHICThP aBTOMAaTH30BaHUX METOIB 1 3acO0IB EJIEKTPOHHOI i1AeHTU(IKAITT
ocoOu, 3acCHOBaHUX Ha ii ()i310JI0TIUHII Ta MOBENIHKOBIH XapaKTEPUCTHUII, IO BUKOPUCTOBYIOTHCS Y
MOOUTEHUX TpUCcTposxX (y Tomy uucii «Touch ID» Ta moaiOHi — ckaHep BinOUTKIB manblis (-iB), «Face
ID» Ta moniOHi — ckaHep 00IU9Us 0COOH).

Bepudikaunis — 3axonu, 1mo BXKUBalOTbcd BaHKOM 3 METON NepeBipkH (IATBEPAKCHHS)
HAJICKHOCT] BIAMOBIAHIA 0c00i oTpuMaHux baHkoMm ineHTH(]IKamiifHUX IaHUX Ta/abo 3 METoIo
MIATBEP/KCHHS JAHUX, 10 Jal0Th 3MOTY BCTAaHOBHUTH KIHIIEBUX OeHe]illiapHUX BIIACHUKIB YU IX
BiJICYTHICTb.

Burparna cyma — rpaHM4yHa cyMa KoIUTiB 3a KapTKoBUM paxyHKOM, 110 A0oCcTymnHa Jlepxkarensam
IUIsl 1HIIFOBaHHS TUIATDKHUX OTepariid i3 3acTocyBaHHSM KoprnopatuBHUX Kaprok. [lis koxxHOTO 3
KapTkoBux paxyHKiB po3Mmip ButpatHoi cymMu BH3HAuYaeThCs, K CyMa 3aJUIIKY KOLITIB Ha TaKOMY
paxyHKy Ta CyMa YCHIIIHO aBTOPH30BAaHUX OMEpaIliii i3 3apaxyBaHHS KOIITIB Ha TaKUi PaxyHOK 3a
MIHYCOM KOIUTIB, SKMMHU KIli€eHT HE MOke pO3MopsKAaTUCS 3 IPUYMH, BU3HAYEHUX 3aKOHO/IaBCTBOM,
[TpaBunamu mnati>kHoi cucteMu 1 YMoBaMu J0roBopy (y TOMY YHCII KOIITIB, HA SKi HaKJIaJeHO
apellT, KOIUTIB, 5fKi 3a0J0KOBaHO Ha BIJMOBIJHOMY paxyHKY 3 METOIO 3a0e3NeueHHs MOIalIbIIOro
HaJIE)KHOTO PO3paxyHKY 3a IUIaTIKHUMH OIepalisiMU, 31iCHEHUMU 13 3aCTOCYBAHHSIM KOPIIOPAaTUBHUX
Kaprok, To1mo).

BinnosizanbHa ocoda — KitieHT 0coOMCTO (SKIIO BiH € (i3UYHOI0 0C00010 — mianpuemiiem) /
¢izuyHa ocoba, sKif 3 TOTPUMAHHAM BUMOT 3aKOHOJABCTBAa HA/IaHO MOBHOB@)KEHHS IMPE/ICTaBIIATH
KiienTa (BunHsTH paBourHM BiJ iMeH1 KiieHTa) y npaBoBigHOCHHAaX 3 baHKoM 1110710 3aCTOCYBaHHS
CucteMu AMCTaHUIHHOTO OOCITYrOBYBaHHS, y TOMY 4YMCJIl 3 NHUTaHb HadaHHA baHkKy odimiiHol
iH(popMallii 1 JOKyMEHTIB, 1HIIIIOBaHHS IUIATIXHUX ONEpaliid, YKIaJeHHS TOTOBOPIB TOIIO (ILJISXOM
MiMUCaHHS BIAMOBITHUX ENEKTPOHHUX TOKYMEHTIB).

Buytpimmnii EII — Enextponnuii nmianuc, skuil y po3yminHi 3akony Ykpainu «IIpo enexTpoHH1
JIOBIpYi MOCIYTU» € YJOCKOHAJIEHUM eJIeKTPOHHUM mignucoM. 3acobu Buyrpimnbsoro EIl HamatoTecs
Ta cynpoBoKytoThcst bankoMm (LlenTpom ceprudikaiii kmouiB banky 3rigHo 3 Permamentom podoTu
Ilentpa ceprudikauii kimtouiB banky).

Bkian (1emo3uT) — rpoioBi KOLITH B TOTIBKOBIM a00 0e3roTiBKOBIM (GopMi y BaloTi YKpaiHu
abo B 1HO3eMHIi BamioTi, ski bank mnpuiiHaB Big Kiienta Ha YMoBax J0roBopy, BKIHOYaIOUU
HapaxoBaHl MPOLIEHTHM Ha Takl KOWITH, 1 MJUIsAramTh BuIuiaTi KileHTy BIANOBIAHO 10 YUMHHOTO
3aKOHOJABCTBAa YKpaiHU 1 YMOB JIOTOBOPY.

I'pomoBe 3a0e3meueHHsi — cyma TpOIIOBUX KOIITIB, Ky Mae craTutu KiieHT 3 meroro
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s3aHHs 1100 mepenaHHs (moBepHeHHsA) banky Celida Ta
KomruiekTy kitouiB BiJl HbOT0, po3Mmip sikoro BusHaueHuit Tapudamu.

JleGeToBa MJIATIZKHA cXeMa — MOPSAAOK 00CIyroByBaHHs KapTKoBOro paxyHka, 3TiHO 3 SIKUM
IUIAaTDKHI omnepanii 3 BUKOPUCTaHHSIM KOpnopaTuBHUX KapTok 3/11HCHIOIOTHCS BUKIIOYHO Y MeXax
3aJIMILIKY KOIITIB, 1110 00J1KOBYIOTECS Ha KapTKOBOMY paxyHKY.

Jeno3uTHUH NPOAYKT — 3aTBEpP)KEHa YINOBHOBAaXEHMM KOJeriaJbHUM opraHoM baHky
CYKYITHICTb CTaHJapTH30BaHMUX IMapaMeTpiB 1 yMoB, Ha sKkuX baHk 3iliCHIO€ BKJIaJHI (JIETO3UTHI)
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oneparii y pamkax Jloroopy. Ilepenik Jlernmo3uTHUX MPOMYKTIB Ta iXHI XapaKTEPUCTHKHU /TTapaMeTpH
OTIPHITIOHIOIOThCA Ha CaiiTi baHKy Ta MOCTiiiHO OHOBIIOIOTHCS BiIMTOBIIHO JO PUHKOBUX YMOB.

Jlemo3uTHNH PaxXyHOK — BKJIAQTHUHN (JIETTO3UTHUN) paxyHOK, SIKMH BiAKpHBaeThcs baHkoMm Ha
MiJCTaBl BiAMOBIAHOI 3asBU Mpo HaaaHHsA bBaHKIBCHKOI MOCITYrH Ta OOCIYrOBYETbCS HA YMOBax,
BU3HaueHUX UM J[oroBopom.

JepxaTtenab — Qizuuna ocoba, sika Ha 3aKOHHUX IiJICTaBaX 3aCTOCOBYE KopropatuBHy KapTky
JUTSL 1HII[IFOBAHHS TUTATDKHUX OMepaliii 3a BianoBigHUM KapTKOBMM paxyHKOM Ta BUYMHEHHS IHIITUX
Iili, BU3HAYCHUX 3aKOHOJIaBCTBOM, [IpaBuiamMu MmiaTiKHUX CUCTEM 1 Y MOBAMH JIOTOBOPY.

J0TOBipHe CMHCaHHA — iHiioBaHe KiieHTOM HUISAXOM YKJIAACHHS OKPEMOTO JOTOBOPY MiXk
bankom Tta KiientoM, y Tomy uwmcii JloroBopy, SKMi MICTHTHh BiANOBiAHY(-1) mIaTixHY(-1)
iHcTpykuito(-) Kiienra, cnimcanus bankom kxomTiB (pa3oBe ab0 HEOOMEXEHY KUIBKICTH pasiB) 3
BiAMmoBimHUX paxyHKiB Kiienta Ha paxyHku Kiienta a0o IHIIMX OTPUMYBA4iB Yy TOPSJIKY,
BH3HAYEHOMY Yy TaKOMy OKpeMoMy joroBopi Mix bankom Tta Kiientom, ab6o B Jlorosopi, 0e3
HeoOXimHOoCcTI mojaHHsA KilieHTOM OKpeMHX IUIaTDKHUX IHCTPYKIIH Ta 3roJl Ha KOXHY OKpPEMY
OTIEpPALIi0 MO0 TAKOMY CITMCAHHIO.

EnexkTponHuii J0KyMeHT — JOKyMeHT, iHQopmalis B sSKkoMy 3adikcoBaHa Yy BHIJISII
eJIEKTPOHHMX JIaHMX, BKIIIOYAIOUM OOOB’SI3KOBI PEKBI3WTH, BH3HA4YCHI 3aKOHOIABCTBOM, [IpaBuimamu
IaTbkHUX — cucteM, IlpaBunamu banky 1 YmoBamu joroBopy. EjeKTpoHHI JOKyMEHTH
BUKOPHUCTOBYIOThCS ISl OOMiHY iH(opMaIiero i po3mopsyKeHHAMH (y TOMY YHCHII IUIATOHKHUMHU
iHCTpyKIsAMU) MK bankom 1 Kiientom mpu obcmyroByBanHi y pamkax Jloroopy. EjexTponHi
JOKYMEHTH 32 CBOIM IPaBOBUM CTaTyCOM NPUPIBHIOIOTHCS JO JOKYMEHTIB, CTBOpeHMX baHkoM i
KitierTOM BIIOBITHO OCOOUCTO.

Enexrponnuii mignuc (EIT) — enekTpoHHI AaHi, SKi JAOJAIOTHCSA MiJIUCYBadeM JO IHITUX
€JIEKTPOHHHUX JaHUX a00 JIOT1YHO 3 HUMH IOB’A3YIOTbCS 1 BUKOPUCTOBYIOTHCS HUM SIK Hiamuc. Y
pamkax JloroBopy MOXYTb 3aCTOCOBYBATUCH MPOCTIi eeKTpoHHI mianucu (y Tomy yuciai OTP-mapori,
PIN-komun), SKI MiJJIATalOTh BHKOPUCTAHHIO 3rigHO 3 IlpaBmiamu muatikHux cucreM, [lpaBunamu
banky i YMoBamu noroBopy, a Takox BHyTpimHii Ta 30BHImHIN enekTpoHHi miamucu. [IpaBuna
3IHCHEHHSl EJEKTPOHHOTO JOKyMeHTooOiry, ymoBu BukopuctanHs EIl € pomatkom 1o VYmoB
JOTOBOPY (HEBII'€MHOIO iX YaCTHHOIO).

3aK0HOIABCTBO — CYKYITHICTh YCIX HOPMaTUBHO-IIPAaBOBUX aKTiB, L0 J1I0Th B YKpaiHi.

3apnJiaTHUM NPOEKT — CYKYIHICTb /1l Ta 3aX0/1B 3 pO3paxyHKOBOIro oocimyroByBanHs Kiienra
IIOA0 Tepeka3y TIpolloBUX KowmTiB Ha KapTkoBi paxyHku mpauiBHUKIB KiieHTa 3a JOpy4eHHSIM
Knienta 3 wmeroro Bumuiatu mnpauiBHukam KiieHTa 3apoOiTHOi Iutath Ta/abo 1HIIMX BWILIAT,
nepeadayeHnx 3aKOHO/IaBCTBOM.

3axuueHuil Hociii kJa04Ya — Haa1liHUN 3aci0 cTBopeHHs1 Buyrpimnboro EIN, mo npusHauenuit
s 30epiranHs  OcoOucTtoro kiaroda Ta Mae BOYJOBaHI amapaTHO-IPOrpaMHi 3acolu, sKi
3a0e3neuyroTh 3aXMCT 3alHiCaHUX Ha HHOTO JAaHUX BiJl HECAHKIIOHOBAHOTO JOCTYMY, BiJ
6e3mocepeIHbOr0 03HaHOMJIEHHS 13 3HaUE€HHAM napaMeTpiB OcoOUCTOro Kiro4a Ta BiJl iX KOIMIIOBaHHS
(mocTym m0 Takoro Kiroda 3a0e3NevyeTbesi BUKIIOYHO 3 BHKOPHUCTAHHSM MapoJisi, BCTAHOBJIEHOTO
BiamosizanbHO0 0c00010).

3asiBa npo HapnanHsa bankiBcbkoi mocayru - nignucanuii Kiienrom nucbMoBuii (y ToMy 4HCII
eJIEKTPOHHMI) TOKYMEHT, Y 3aTBepkeHil bankom ¢opmi, o nonaerbes Kinienrom banky B mopsiiky,
nependadeHoMy YMOBaMU JI0TOBOPY, 7S LIe oTpuMaHHs baHKIBCHKOI MOCITYTH 3 MPOIMO3HULIIEI0 PO
OTpUMaHHS BiANMoBiAHOT baHkiBchKoi mocayru. € HeBil €MHOIO YaCTHHOIO J[oroBopy.

3asiBa mpo BigMoBY Bia oTpumanHsi bankiBchbkoi mocayrm - mignucanuii Kiientom
MUCHMOBUH (y TOMY YMCIII €JIEKTPOHHUI) JOKYMEHT, y 3aTBep/pkeHil bankoM (opmi, 1o nmogaerbes
Kmientom banky B mopsanky, mepemdadenomy JloroBopoM nmsi Iijied BIIMOBU BiJl OTPUMAHHSI
baHKiBCBKOI MOCIYTH 3 MPOMO3MIIEI0 PO JOCTPOKOBE po3ipBaHHS JlOroBOpy B 4acTWHI OTPUMAHHS
BiMOB11HOT baHKiBChKOT oCIyTH. € HEB1 €MHOIO YaCTUHOO J[oroBopy.

3oBHimmii EIl — Enexrponnuil nianuc, skuil y po3yminai 3akony Ykpainu «IIpo enekTpoHHi
noBipul mocnyru» € KpamidikoBaHUM €JIEKTPOHHUM MiAMUCOM ab0 YIOCKOHAJICHUM EJIEeKTPOHHUM
nianucoM. 3acobu 3oBHimHbOro EIl HamaroThCs Ta CympOBOKYIOTHCS KBali(hiKOBaHMM HaJaBaueM
€IIEKTPOHHUX JIOBIPYUX TOCIIYT.
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InenTudikamis — 3axomau, MmO BXUBAIOTHCA bBaHKOM JI1 BCTAHOBJEHHS OCOOM NUISIXOM
OTpUMaHHS 11 iIeHTUDIKAMITHIX TaHUX.

Indopmanilino-Tpan3akuiiHuii TepMiHAT — MPOTPAMHO-TEXHIYHUA KOMIUIEKC, IO JIA€ 3MOTY
JleprkaTento 3MIHCHUTH caMOOOCIIyTOBYBaHHS 3a ONEpaLisMu Nepekazy KomTiB 3 KapTKoBuX paxyHKiB
Ha iHm paxyHku B banky, oTpumaru iHdopmamii moao craHy KapTKoBHUX paxyHKIB, a TaKOX
BUKOHATH 1HIII oreparii 3riIHo 3 PyHKIIOHATBHUMHU MOXKIIMBOCTSIMH TaKOTO KOMILIEKCY.

Kaprka (niaTtizkHuii iHCTPYMeHT) — KOPIOpaTUBHHUKN a00 OCOOMCTHI EIEKTPOHHHMA TUTATIKHHMA
3aci0 y BUTJISAI BUMYIIEHOI BaHKOM IMJIaCTUKOBOI YM 1HIIOTO BHIY KapTKH, IO 3aCTOCOBYETHCS IS
HIMIFOBAaHHS TJIATDKHUX Omepariiii 3a BiamoBigHUM KapTKOBHMM paxyHKOM Ta BUMHEHHS 1HIIMX i,
BU3HAUEHUX 3aKOHOJAABCTBOM, [IpaBmiaMu IuIaTiKHUX cUCTeM 1 YMoBamu JoroBopy. Kaptka €
BJacHICTIO baHKy Ta HajmaeTbcsa BiANoBimHOMY Jlep)KaTenro y KOPHUCTYBAaHHS BIJMOBIJHO JO IIbOTO
Horosopy, I[lpaBun banky Ta BimmoBimHOi 3asBu mpo HagaHHs bankiBchkoi mocimyru. Ilo Tekcry
JloroBopy mia TepMiHOM «KopropaTuBHa KapTka» MaeThCst Ha yBa3i KOPHOPATUBHUU €JIEKTPOHHUI
maThkHUR 3acid Bumymenui Kimienty/Jlepxkarento, mig TepMiHOM «ocoOucta KapTka» maeTrhcs Ha
yBa3l OCOOMCTHMH €JIEeKTPOHHMI IUIATOKHUK 3aci0 BumymieHuil mnpamiBHUKY KitieHTa B pamkax
3apIuIaTHOrO MPOEKTY.

KaprkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuit bankom y pamkax lorosopy (3
MO>KJTUBICTIO 1HILIIOBAaHHS TUIATIXKHUX OMepalliif 3a TAKUM PaXyHKOM 3a JIOMOMOTOI0 KOPIOPATUBHUX
Kaprok Ta/abo iX pekBi3uTiB).

KaprkoBuii paxynok mnpaniBuumka Koiienra — norounmii paxyHok mpaniBHuka KitieHra,
BigKpuTUii baHkOM y paMkax mociayru 3apIulaTHUE MPOEKT Ha miAcTaBi okpemoro Jlororopy mpo
BIIKPUTTS paxyHKa (3 MOXIIMBICTIO IHIIIIOBaHHS IJIATDKHUX OIEpaliil 3a TakuM pPaxyHKOM 3a
noromoror ocobructux Kaprok Ta/abo iX pekBi3HTIB).

KpaaigikoBanuii enexkrponnmii minnmuc (KsagaigikoBanmii EII) — yaockoHaneHuit
CJIEKTPOHHUH MiIHC, KU CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBami(piKOBaHOTO €NEKTPOHHOTO
nignucy i 6a3yeThcs Ha KBami(ikoBaHOMY cepTU(hiKaTi BIAKPUTOTO KITIOYA.

Kiaient — ropuanuna ocoda — pe3uneHT (kpim 0aHkKiB) abo ¢iznyHa ocoda — MmiANpHEMEIb, SKa
yknana Jlorosip 3 bankom muisixoM npuitHSTTA (akuentyBanHs) [Ipono3unii banky

Koa CVV2/CVC2 — tpu3HauHuil KOJA TEpeBipKkH crpaBxHOCTi KapTku, 1m0 HAHOCUTHCS Ha
3BOPOTHY CTOpOHY KapTku 1 BUKOPUCTOBYETBCS SIK 3aXMCHHUI €J1eMEHT MpU MPOBEJICHHI TpaH3aKLii 3
BUKOPHUCTAHHSM Jiniie pekBi3uTiB KapTku, T00TO, 6€3 ii (I3MUHOT0 BUKOPHUCTAHHA (HANpHUKIAI, y
Mepexi [HTepHer).

KoMiuiekT K/104iB — /1Ba 1IEHTUYHI KITIOUl, IKUMH 31MCHIOETHCS BIIKPUTTS (3aKPUTTSI) 3aMKa
Ceiida ta sixi Bunarotbes Kiienty Ha ctpok opennu Ceiida.

KonTakT-ueHTp — CTpyKTYpHMH migpo3aun banky a0o okpemi yNOBHOBaXeH1 IpalliBHUKU
banky, siki 37iicHIOIOTE nucTaHLiliHe o0ciayroByBaHHs KiieHTIB Ta 3a0e3nedyroTh KOHCY/IbTALIHHY
niaTpuMky Komienris, npenctaBHukiB KiieHnTiB 1 [lepkaTeniB 3 NMUTaHb, 10 CTOCYIOTHCS HaJlaHHS
baHKIBCbKMX MOCTYT, 3a JUCTAHIIHHMMHU iX 3BEPHEHHSMH, Yy TOMY YHCIl y YacTUHI OTpPUMaHHS
BIJIMOBITHUX 3aMMTiB/TIOBITOMJICHb 1 BXKUTTSI MOKIIUBUX 3aXO0/IB 3 iX 0OpOOKH.

KHEII — oco6a, sika y po3yMiHHI HOJOXEHb 3aKOHOJABCTBAa YKpaiHM € KBaJli(h)iKOBAaHUM
Ha/IaBa4eM €JIEKTPOHHUX JIOBIPYUX TOCIYT.

Kpenut — okpema mocnyra, sika nepeabadae 3000B'a3aHHS baHKy, B MeXaxX BCTaHOBJIEHOTO
mimiTy, Hagatu KIlleHTy meBHY cymy IpOIIOBHX KOIITIB y THUMYAacOBE€ KOPUCTYBAaHHS Ha YMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI, YMOBH Ta MOPAIAOK HAJAHHS SKOI BU3HAYAIOTHCS OKPEMUMH
OTOBIpHUMH BiHOCHHaMK MK KimienTom Ta bankowm.

MaiiHo — JIOKYMEHTH, TpOIIOBI KOILITH, IWIHHOCTI ToIo, 30epiranHsa skux y Ceilpi He
cylepeunTuMe BUMoraM 3akoHo1aBcTBa, [IpaBuiam banky 1 YMoBam gorosopy.

MakcumaiabHuii po3mip Briaay — BusHaueHa /lemo3uTHUM MPOAYKTOM MakCHMajbHa Cyma
KOIITIB, III0 MOXe 00JIIKOBYBAaTHCH HA J[€TTO3UTHOMY paxyHKY.

MiniManbHUI HEe3HUKYBAHMI 3aJMIIOK — BU3HaueHa JIEMO3UTHUM MPOJTYKTOM MiHIMalbHa
cyMa KOIITIiB, sIKa TOBHHHA OOJNIKOBYBAaTHCS Ha [IeO3UTHOMY paxyHKy MPOTSTOM YChOTO CTPOKY
po3minieHHs Bxiany.

MooisibHuii 6ankinr — Cucrema JIUCTaHIIMHOTO OOCITYrOBYBaHHs, sKa 3a JIOMOMOTOIO
IUTATIKHOTO 3aCTOCYHKY (IIPOTPaMHOTO 3a0e3MeueHHs], BCTAHOBIEHOT'O B MOOUIBHOMY MPUCTPOT, SIKUH
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mpaifoe mija onepaiiifHoro cucreMoro 10S abo Android) mo3Bonsie banky HanaBatu KiieHTy mmaTixH1
MOCTYTH Ta 1H(POpPMAaLi0 MI0A0 Horo o0cyroByBaHHs (y MexXax (pyHKLIOHATLHUX MOXKIUBOCTEH Takol
CUCTEMH).

Mobinbni muarexi — 1uiaTbkHi omepauii, mo 3aiiicHooThes Kimientom/[epkarensamu 3
BUKOpHUCTaHHIM TokeHiB, 30kpema 3a TexHojoriero NFC ta/abo B Mepexi IHTepHeT Ha BeO-caifTax
TOPrOBIIiB, IO MIATPUMYIOTh QYHKIIIIO IPUHMAHHS TUIATEXKIB 3 BUKOPUCTAaHHAM TOKEHIB.

OcolucTnii KJIK0Y — rapaMerp alropuTMy aCUMETPUYHOIO KPUITOrpadiyHOro NepeTBOPEHHS,
KU BUKOPHCTOBYETHCA SIK YHIKaJIbHI €IEKTPOHHI JaHi ansi crBopeHHs EIl, mocTymHuil TinbKu
nignucyBauy. Kimenr 3a6e3nedye gqoctynHictb OCOOMCTOro KiIroua BUKIFOYHO BinmoBinanbHii 0co0i.

Onepaniiinuii yac — dactuHa baHKIBCBKOrO [HS, MPOTITOM SKOi ycTaHOBaMH baHky
3IACHIOETBCS 00ciyroByBaHHs KilieHTIB, y TOMY 4MCIl NpPUAMAIOTbCA IUIATIKHI IHCTPYKII Ta
po3NOps/LKeHHsT Ha iX BiakiukaHHsA. TpuBanicts OrnepaliiiHOrO 4acy BCTAaHOBIIOETbCcS baHkom
camocTiiiHo. KIlieHT caMOCTiiiHO 03HaWOMITIOEThCA 3 iH(pOpMaIli€l0 Mpo TpUBaATicTh OmneparniifHoro
yacy B IpUMINIEHHAX ycraHOoB banky ab6o Ha Caiiti banky 3a  TNOCWIaHHSM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

IInartizkHa BiZoMicTh — JOKYMEHT B €JIEKTPOHHOMY BMIVIA[I, 3 AAaHUMH IPO CyMHU I'POIIOBUX
KOIITIB, AKI MiIATal0Th nepepaxyBanHio Ha KapTkoBi paxyHku npamniBHuKiB KiieHTa ais BUILTaTH
3apo0iTHOT TulaTH Ta/ab0 IHIIMX BHIUIAT, TepeadadyeHuX 3aKOHOMABCTBOM. I[lmarikHa BiOMICTh
MICTHTB: TIpI3BHINA, IMEHa Ta 1Mo OaTbKOBi (3a HasBHOCTI) mpaniBHUKIB KiieHTa, iX peectpamiiiHi
HOMEpHU OOJIIKOBUX KapTOK IUIATHUKIB MOAATKiB, HOMepu KapTkoBux paxyHKiB mpaiiBHUKiB KiieHTa,
CyMH Ta BaJIOTYy TPOIIOBHX KOIITIB, SKI HiJISATAIOTh IepepaxyBaHHIO Ha Taki KapTkoBi paxyHKH
npaniBauKiB Kiienra.

IJIATiZKHA IHCTPYKUisE — pO3MOpS/DKEHHs iHimiaTopa (TUIaTHHKA/OTpUMYyBada/cTAryBava)
HajaBady IUIATDKHUX IOCIHYT IOJI0 BMKOHAHHS IJIATDKHOI omepauii, 1o HaxaeTbcss 10 baHky B
SJIICKTPOHHIN a00 marepoBii Gopmi i3 TOTpUMaHHIM BUMOT 3aKOHOJ/ABCTBA Ta IUX YMOB JOTOBODY.
PexomennoBani popmu OIaHKIB MIATHKHUX 1HCTPYKIIIH, 110 HAAAaIOThCs 10 baHky B maneposiii Gopwmi,
po3minryroThess bankom Ha CaiTi.

IJIATi’kHA omepauiss — OyJb-IKe BHECEHHs, Iepeka3 a0o 3HATTS KOIITIB HE3alekHO BiJ
MPABOBIAHOCHH MIXK IJIATHUKOM 1 OTPUMYBAUeM, sIKi € MiICTaBOIO JUIS I[OTO.

IInaTtixkHe MOBiAOMJIEHHSI — CYKYIHICTh JaHUX B €JNEKTPOHHIH (opMi, 10 MICTUTH BIJOMOCTI
I0/I0 TUIATIXKHOT 1HCTPYKIIi HA BUKOHAHHS TUTATDKHOI omepallii, Ha MiJCTaBl SAKUX 3J1MCHIOIOTHCS
pPO3paxyHKH 3a IUIATDKHUMH omepauisMu i3 3actocyBaHHAM Kaptku. Ha migcrasi IlnarikHoro
MOBIJIOMJICHHSI BU3HAYAE€THhCS BUJI IUIATDKHOI Omepalii Ta cyma KOMITIB, Ha SKy BOHAa BHKOHaHa,
imeHTudikaiiHi JaHi eMiTeHTa, eKBaiipa Ta IiHIII JaHi, BU3Ha4deHi BiamoBigHuMH [IpaBunamu
IJIaTIKHOT CUCTEMH.

IToTrounmii paxyHok — notouHuil paxynok Kiienra, Bigkputuit bankom y pamkax Jloroopy Ha
MiJCTaBl BIANOBIIHOT 3asBU MpO HaJaHHS BaHKIBCHKOI MOCHyru A OOJIIKY T'POIIOBUX KOIUTIB, iX
30epiranHs Ta 3/1MCHEHHS MJIATLDKHUX OTMepalliif 3a TOMOMOTOI0 MIATHKHUX IHCTPYMEHTIB BiJIMOBIIHO
1o ymoB JloroBopy, BuMor 3akonoaaBctsa i [Ipasui banky.

IIpaBuia BaHky — NOJI0OXKEHHS, OPSAAKH, IHCTPYKIIi1, MPOLEAYpH, PErJIaMeHTH, BUMOTH, YMOBU
TOILO, SIKI CTOCYIOTBhCSI MOPSAKY HadaHHS BaHKIBCbKUX MOCHyr (y TOMY YMCIl CTOCYIOTHCSI MHUTAaHb
¢inancoBoro MoHiTOpuHTY). IlpaBuna baHky ckiagaloTbes 3 HOPMATHBHUX 1 PO3NOPAIUUX
nokyMeHTiB baHky, pimeHb KoserianbHUX opraHiB baHky, pimieHb ynoBHoBakeHHX ociO banky, a
TaKOXX JIOKYMEHTIB, II0 CTOCYIOThCS 3ac00iB 1 cHcTeM, sKi BUKOPHUCTOBYIOThCS baHKOM mpu HagaHHi
bankiBchkux mocinyr. [IpaBuna banky MOXyTh 3MiHIOBATHUCS HUM B OJTHOCTOPOHHBOMY MOPSAKY (0€3
HeoOX1AHOCTI oTpuMaHHs 3roau KilieHTa Ha BHECEHHS BiIIOBIIHUX 3MiH).

IpaBuia nJaTi>KHOT CHCTEMHU — YCTAHOBJICHI TJIATIKHOIO OPTaHi3aIli€l0 BiIMOBIIHOI MIATIHKHOL
CHCTEMH TOJIOKEHHS 1110J10 11 opraHi3amiifHoi CTPYKTYpH, YMOB Y4acTi, MOPSAKY BCTYIY 1 BUXOIY i3
Hel, YIpaBJIIHHS PU3UKAMHU, TOPSAAKY (CXeMH) BUKOHAHHS IUIAaTDKHUX ONepariii, HOpsSA0K BUPIIIEHHS
CIOpPIB MDX ii yYaCHMKaMM Ta MIX il Y4aCHUKaMH 1 KOpHCTyBayaMM, CUCTEMM 3aXUCTy iH(popmarlii,
MOPSAJKY IMPOBEIEHHS PEKOHCWIIALII, MOPSAKY BPETyJIIOBaHHS BUIIAJKIB HE3JAaTHOCTI BUKOHAHHS 1i
y4yaCHMKaMH CBOIX 3000B’si3aHb, Tomlo. [IpaBmia miaTikHOI CHCTEMHM MOXYTh 3MiHIOBaTHCA i
IJIaTIKHOIO OPraHi3alli€lo B OJJHOCTOPOHHBOMY MOPSAKY (6€3 HeoO0X1IHOCTI OTpuMaHHs 3rojau Kiienra
Ha BHECCHHS BIJIOBITHUX 3MiH).
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IIpouecuHroBa cucreMa — TpPOrpaMHO-anapaTHUN KOMIUIEKC, KU 3a0e3reuye 3a1HCHEHHS
ABTopu3allii, MOHITOPHHTY, 300py, 00poOyieHHs Ta 30epiranHs iHpopmalii 3a IIATHKHUMH
omepamisiMu 13 3actocyBaHHsSIM KapTok 3 MeTorw HajmaHHia o00poOseHoi iHdopmarii yJacHHUKaM
PO3paxyHKiB.

PaxyHok — Oyap-sikuii paxyHOK, Biakputuii Kiientom B banky Ha ymoBax 1poro Jlorosopy,
Bkitovyaroun Ilorouni paxynku, KaprkoBi paxynku, Jlemo3utHi paxynku, CremiaibHi paxyHKH,
Paxynku eckpoy a0o0 Bci mepenivueHi paxyHKH pa3oMm.

PaxyHok eckpoy — paXxyHOK YMOBHOro 30epiraHHs (ecKpoy), Bimkputuii baHkom y pamkax
Horosopy.

PaxyHok i3 cneniaibHUM pe:kuMoM BUKopucTaHHA (CneniajbHuii paxyHok) — [loTounwuit
pPaxyHOK 31 CHEIiaJbHUM PEKMMOM BHUKOPHUCTAHHS, IO BIAKPUBAETHCA Y BHIIAJKaX, NepeadaueHux
3aKoHaMu Ykpainu abo aktamu KabGinery MinicTpiB Ykpainu. OcobmuBocTi (DyHKIIIOHYBaHHS
CrenianpHUX paxyHKiB nepeadadeHi BiAMOBIIHUMU HOPMAaTUBHO-IIPABOBUMH aKTaMH 3aKOHOIAaBCTBA.

CainourBo — cBigourBo Kiienra mpo gocroBipHicTh Ceprudikara Kiaroya, Mo MICTUTh HaOip
JaHUX, SIKUM BiAMOBimae BinkpuToMy kmouy. IIpm Bukopuctanni Buytpimmboro EIl Ha koxkeH
BIIKpUTUH K04 opopmittoeTbes CB110NTBO 32 hopMoro, BU3HaUeHO bankom. CBIZOUTBO OJAETHCA
no baHKy y BUIIISIII €JIEKTPOHHOTO JOKYMEHTa, ckpimeHoro 3oBHimHIM EIl, abo y Burmsai
po3apykoBaHoro i mignucanoro KiieHtom ocoOucTo (Ko BiH € (i3MdHOI0 0c00010 — MIAIPUEMIIEM )/
YIIOBHOBXEHUM TIpe/ICTaBHUKOM KiTieHTa Ta CKpirieHuid BiOuTKOM niedatku KirieHTa (3a HasBHOCTI)
[ariepoBOIo IOKYMEHTA y JBOX MPUMIPHUKAX.

Ceii¢ — inguBinyansHuil 6aHKIBCHKU celi(), po3ramoBanuii y CXOBHIIII.

Ceprudikar kioua — Buganuii bankom (y pasi 3acTocyBaHHS BHyTle.IHbOFO EIT) abo KHEJIIT
(y pasi 3actocyBanHs 3oBHimHBOrO EII) HOKyMEHT, SIKMil 3acBil4y€e YHHHICTh 1 HaJEKHICTH
Bigkpuroro kimouda Kiienty. Ceprudikar kmoua, Bumanuii KHEJIII (y pa3i 3acrocyBaHHsS
3oaimmmboro EII), BBaxkaerbcs KkBai(ikoBaHMM cepTU(IKATOM BIAKPUTOrO KIOYa. 3a CBOIM
crarycom CeprudikaT kiroda Moxxke OyTH YMHHHM, 3a0J0KOBaHMM a0o0 ckacoBaHUM (y pasi, SKIIO
Ceprudikar xmoya € YUHHMM, BaHK MOXKe TPHWHATH pIIIEHHS HIOAO0 NPHHHATTSA, OOpPOOKH Ta
BHUKOHAHH$ BiANOBiAHOTO EnexkTpoHHOro nokymenta; skmo CeprudikaT kitouda € 3a0710KOBaHUM abo
cKkacoBaHMM baHK MoOXXe TPHHHATH pilIeHHS [I0J0 3yNWHEHHS BUKOHAHHS BiAMOBIIHOTO
EnekTpoHHOTrO TOKyMEHTA).

Cucrema jaucraHuiiHoro oocjayropyBanusi a6o 3aci0 aucraHuiiiHol komyHikamii —
BIPOBa/DKEHUI B BaHKy MpOrpaMHO-TEeXHIYHUN KOMIUIEKC (porpaMHe 3a0e3neyeHHsl), [0 T03BOsE
Knienty nucranuiito (y ToMy 4ucii yepe3 Mepexy [HTepHeT, 3a J0IOMOrow pyxomMoro (MoO1JIbHOTO)
3B’3Ky TOILIO) y MeXaX (PYHKIIOHAIBHUX MOXKJIMBOCTEH TAKOrO KOMILJIEKCY OTPUMYBATH IIOCIYTH
II0JI0 PO3PaxyHKOBOro Ta 1H(GOpPMaLIHHOTO OOCIYrOBYBaHHS, a TAKOXK OTPUMYBATH 1HII MOCIYTH B
MOpSAKY Ta HAa YMOBax, nepegdoadeHux JJorosopom.

Cron-cnucok — nepenik Kaprok, cknanenuii bankom 3a meBHUMH 1X PEKBI3UTAMH, MO0 SKHX
bank BcTaHOBUB 3a00pOHY Ha ABTOPH3AIIiI0 ONepaLii.

CxoBuue — npuMilieHHs baHky, crienianbHo o0aaHaHe A1 po3MillieHHs y Hbomy Celdis.

Tapudu — cykynHicTh yMOB 111010 BapTOCTi 1 OmIaTH BaHKIBCBKUX MOCIYT, a TAKOX 1HIIUX
YMOB, 110 CTOCYIOThCSl 00cyroByBanHs KitieHTa y paMKkax BiJIIMOBITHUX TOCIYT.

Tapuduuii nmaker — uyiTko BHM3HaueHMH nepenik bankiBchbkux mocinyr s KiieHTiB Ha
BU3HAUEHUX YMOBax Ta 3a BHU3HA4YeHy BapTicTh. TapudHi mnakeTw po3mimyroTeess Ha Caiiti
https://www.eximb.com/.

Texuniuna 3a0oproBanicTh — rpoiosa 3a6oprosaHicts Kiienra nepea bankoM, sika BUHHKaE y
pe3yibTaTi MpOBENCHHS IUIATDKHUX — omepamii 3a KapTkoBuM paxyHKOM, y TOMYy 4HCHI 13
3aCTOCYBAaHHSAM KopropaTuBHUX KapTok, y 3B’S3Ky 3 THM, IO CymMa TakUX OIEpaliid MepeBUIye
po3mip ButparHoi cymu (30kpema, y BUIIaJIKax, KOJIU orepallii 311iCHIOI0ThCS 6e3 ABTOpH3allii, KOJIH
PO3paxyHKH 3a OmepalisMU BUKOHYIOTbCS Yy BajIOTI, BIAMIHHIN BiJl BaJIIOTU TaKOTO paxyHKa TOIMIO).
Po3mip TexHiuHOi 3a00pProBaHOCTI CKJIaJa€ PI3HULIO MDK CYMOIO BIANOBIJHHMX oOIepamii 3a
KaptkoBuM paxynkom Ta po3mipom BurtpatHoi cymu. Bunuknenns TexniuHoi 3aboproBaHOCTI
JONyCKaeThCsl 3rigHO 3 [lpaBuiamMu NIATDKHUX CUCTEM Ta MIiATBEPIUKYEThbeA iH(GopMaliieo 3
[TpouiecuHTrOBO1 CUCTEMH.
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Texnousioris 3DSecure — TEXHOJIOTIS, MO 3aCTOCOBYETHCS IS JTOAATKOBOI aBTEHTH(IKaIlii
JlepxateniB (3 METOIO IJIBHINEHHS piBHA O€3MEeKW IUIATDKHUX OMepalliid, o IHIIOITbCS 13
3acTocyBaHHAM PekBi3uTiB KapTok (06e3 ¢gizuunoi nmpucyrHocti KapTok)). ¥ pamkax 1ii€i TeXHOJIOT1
JOJAa€ThCsl OKpeMuil Kpok aBTeHTH(ikauii JlepxkarteniB (aBodakTopHa aBTeHTH(IKALIA), IO HAAAE
JI0JTaTKOBE TIATBEPKCHHS MTPABOMIPHOCTI 1HIIIFOBAaHHS TaKuX orepailiid. KoxxHa 3 miaTiHUX CUCTEM
MOJKE 3aCTOCOBYBATH Pi3HI HaliMeHyBaHHs Takol TexHosorii (Hampukian, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Token — mudposuii ananor KapTku, sKuii BUKOPUCTOBYETHCS AK IHCTPYMEHT JJIsl 37iHCHEHHS
MoOUIbHUX IJIATEXIB (3aMiCTh MIACTUKOBOTO BUAY KapTkn);

Toxkenizaniss — nponenypa crBopeHHst TokeHiB 3rigqHo 3 [IpaBwiamMu maaTiKHOI CHCTEMH, IO
iHiIitoeThCs JlepikaTensiMi caMOCTIHHO y MOOLTPHUX 3aCTOCYHKax a0o Ha BeO-caliTaX TOPTOBIIIB, IO
MIATPUMYIOTH G YHKIIIFO TPUHMaHHS TJIaTE)XIB 3 BAKOPUCTAHHIM TOKEHIB;

TpaH3uTHMIT paXyHOK — PaxyHOK, III0 BiIKpHUBA€ThCsl baHKOM B HalllOHATBHIN BamoTi YKpainu
3rigHo 3 JloroBOpoM Ta BHUKOPHCTOBYEThCS HJisi OOJNIKY IUIaTeXiB Ha yac A0 Mepekasy ix 3a
MPU3HAYCHHSAM B MEXKaX PO3PaxyHKOBOI'O OOCIYrOBYBaHHS 3apIuIaTHOTO MPOEKTY.

Tpanm (Tpanmi) — cyma rpomoBuX KOIITIB, IO PO3MIIIYEThCS Ha J[eMO3UTHOMY paxyHKY Ha
pi3HHX YMOBax (CymMma, CTPOK, IPOIICHTHA CTaBKa) B paMKaX OJIHIET 3asIBU PO PO3MIIIICHHS BKJIAY.

Yaockonasienuii ejekTponnuid migmuc (Ynockonanenuii EII) — enextpoHHMi miamwmc,
CTBOPEHUH 3a pe3yJabTaTOM KPHUNTOrpadiyHOTO TIEPETBOPCHHS CIICKTPOHHHUX JaHUX, 3 SKUMHU
MOB’sI3aHUM 1€l eNeKTPOHHUN MiAMKHC, 3 BUKOPUCTAHHSIM 3ac00y YAOCKOHAJIEHOTO EJIEKTPOHHOIO
MIJIUCY Ta OCOOMCTOrO KIFOYa, OJHO3HAYHO TIOB’S3aHOTO 3 IMIAMUCYBadeM, 1 SKUHA Ja€ 3MOTY
3MICHUTH €JIEKTPOHHY 1AeHTU]IKAIIIO MiMUCyBaya Ta BUSIBUTU MOPYIIEHHS [ITICHOCTI €IeKTPOHHHUX
NAHUX, 3 IKUMH T0B’SI3aHUHN 1€l €JIeKTPOHHHM ITiIIHC.

ynoBHOBakeHuii npeacraBuuk banky — oco0a, sika Ha MiJACTaBl CTaTyTy 4YM JOBIPEHOCTI Mae
MOBHOBA)XEHHS TNpencTaBisATH baHk y B3aemoBimHocuHax 3 KiieHToMm Ta BUMHATH Bix iMeni banky
MIeBHI Ai1, 110 MAIOTh IOPUINYHE 3HAYCHHS.

®dikcoBaHuii g0Xix — moxij, mo crurauyethes Kiienty 3a BrimagoM y dopmi QikcoBaHUX CyM
TPOIIOBUX KOIITIB HA ()aKTUYHUI 3aJTUIIOK IPOIIOBUX KOIITIB Ha J[eO3UTHOMY paxyHKY.

®dinancoBuii HoMep MOOLIBLHOro TejaepoHY — KOHTaKTHHH Homep Tenedony Kirienra
(mpencraBuuka KiieHTa), 110 BUKOPHCTOBYEThCS baHKOM, 30KpeMa, 3 METOI MPOBEACHHS MHOTO
aBTeHTH(}iKawli. ¥ pamkax J[oroBopy BUKOPUCTOBYIOTHCSI HOMEPU MOOLIBHUX TeneoHIB, iIHPopMaIis
moao skux HagaHa Kiientom 1 mpeacraBHukamu KiieHta g0 banky y mopsaky, BHU3HAuUE€HOMY
YMoBamMu 0roBOpY.

®ounja — OoH rapaHTyBaHHA BKIAIB (Hi3UUHUX OCI0.

OTP-napoans — HaOip mudp, SKUd aBTOMATUYHO TCHEPYETHCSA 1 HAJCHIAEThC baHkoM Ha
dinancoBuii HoMep MoOuTbHOTO TenedoHy BiamosimampHOI ocobu Ta/abo [lepkaTens 3 METOHO
OJIHOPA30BOI0 BUKOPHUCTAaHHSI TaKOTO MapoJito JUIsl MIATBEPKEHHA omepauii, aid tomo y Cucremi
TUCTAHIIMHOTO OOCTYroByBaHHS, MiATBEp/pKeHHs omepariii 3 KapTkow y cucTemMax eneKTpOHHOI
koMmepiii (uepe3 mepexy IHTepHer), akTuBallii TOKEHIB, a TaKOX B IHIIUX BHIMAJKaX, BUZHAUCHUX
[TpaBunamu riatixHux cucteM i [IpaBunamu banky.

PIN-kox — naOip uudp, Bimomuil aume Jlepkarento 1 noTpiOHMMA A Horo iaeHTudikaiii Ta
aBTeHTH}IKaIii i yac 3AiCHEHHs MIATIHKHUX Ofeparliil i3 Bukopuctanusam Kaptku.

[HImi TepmiHM Ta MOHSATTS, L0 BXUBalTbci y JloroBopi, i BusHaueHHs sikux B JloroBopi He
HaBeJICHI, MAIOTh 3HAYCHHS 1 3MICT, BU3HaUeHI 3aKOHO/IaBCTBOM.

3. Ipeamer dorosopy

3.1. VY pamkax JloroBopy bank namae Kiienty bankiBChKi Ta 1HIIN TOCITYTH, IO BU3HAYECHI
YMoBamu 10roBopy.
3.2. Hananns bBaHkiBChbKMX mMOCIyr 311HCHIOEThCS baHKOM 3a HasSBHOCTI y HBOTO YCiX

HEOOXITHHUX IS IbOTO MOXJIIMBOCTEH, 3acC00iB 1 pecypciB. Y BUIAIKax, NPSAMO BU3HAUECHUX YMOBaMHU
JOTOBOpY, HalaHHS BaHKIBCHKUX TOCIYT 3/iHCHIOETHCS BaHKOM 32 YMOBH OTPHMAaHHSI OKPEMHX 3asB
KrienTa mpo HamaHHS BIAMOBIIHUX MOCIYT (30Kpema, 3asB mpo BiIAKpHUTTS [loTounmx/CremiansHuX
paxyHkKiB, Mpo BIAKpUTTS KapTKoBUX paxyHKiB, NpO BIAKPUTTS PaxyHKIB eCKpoy, HpO BHUIYCK
KopriopaTuBHUX KapTok, npo po3mimenHs Bknanis, npo migkmoueHHs 10 CUCTeMHU JUCTaHIIHHOTO
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00CIIyroByBaHHsI, IpPO pPO3paxyHKOBEe OOCIYyroBYBaHHsS 3apIUIaTHOTO MPOEKTY, NP0 HAJAHHA Yy
CTPOKOBHUI MaitHOBH# HaitMm (opeHy) Ceiidis).

3asBu(a) nmpo HanmaHHs bankiBchkux(oi) mociyr(u) momaroThess Kimientom no banky y Burisimi
MarepoBOro JOKyMeHTa (He MeHIe HiK y 2 (ABOX) mpuMipHHKax) abo y BUrisai EmexTpoHHOro
nokymMeHTa 3acobamu CuHCTeMH UCTaHIIMHOTO OOCIYroBYBaHHS, CKpimjieHi 30BHIIIHIM abo
Buytpimnim EIT Kiienra, sxio inme He BU3HAY€HO Y MOBAaMH JIOTOBODY.

[Ipu BcTaHOBIIEHHI IITOBUX BITHOCHH 3asBU PO HaJlaHHS bBaHKIBCBKUX IOCIYT, CKpPIIJIEHI
KsamigpikoBanum EIl Kiienta, momaroThCcst 3a JONOMOTror0 iH(pOpMamiiHO-TeIeKOMYHIKaliiHUX
CHUCTEM, 30KpeMa IUITXOM HaJiClIaHHs 3aco0aMu eJIeKTpOoHHOI momTH (e-mail) Ha aapecy, y3roKeHy
3 bankowM.

3a BiACYTHOCTI 3ayBakeHb 10 Hamanoi Kiientom 3asBu mpo HajaHHS BaHKIBCHKHMX HOCIYT Ta
IHITUX JTOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), @ TAKOX 3a BIJICYTHOCTI MiACTaB AJIs
BIIMOBM BiJ HajgaHHS o0OpaHuX baHKIBCBKHX TOCTYr, BH3HAUEHUX 3aKOHOJABCTBOM Ta/a0o
[IpaBunamu banky, bank moromxye HaganHs BiAnoBiqHOI baHKiBChKOT MOCTYTH Ta!

—vy pasi noganag KiieatoM 3asBu npo HajgadnHs BaHKIBCBKHMX IOCIYT YV BUIVISLI ITAIEPOBOrO
IOKYMEHTa — YIIOBHOBAXEHUM Mpe/IcTaBHUK baHKy Mminucye 3asBy Ta CKPIIUIIOE BIIOMTKOM MEYaTKH
ta moBeprae Kiienry 1 (oanH) NpuUMipHHK TaKoi 3asBH,

— y pasi noganHs Knientom 3asBu npo HajiaHHg baHKIBCHbKUX MOCIVYT Y BUTIsSAL EdexkTpoHHOrOo
IJOKYMEHTa 13 HakjaJieHHsAM 30BHImHbOro abo Buyrpimuboro EIl Kimienta — moseprae Kimienty
MPUMIPHUK Takoi 3asBu, ckpimeHuit 3oBHimHIM  EIl ynoBHoBakeHOro mpencraBHuKa baHky
3acobamu CucTeMH JAHMCTaHIIMHOTO OOCIyroByBaHHs a0o 3a JIOTOMOrOK0  iH(oOpMamiiHO-
TEIEKOMYHIKAI[IHAX CHUCTEM, 30KpeMa IISIXOM HaJiClaHHs 3acobamu enekTpoHHOI momTh (e-mail)
3a a/Ipecolo, 3a3HaUeHOI0 y 3asBi PO MPUETHAHHS.

CropoHu miATBepKYIOTh, 10 baHKiBChbKi mociyry, ki bank HagaBaTuMe Ha miacTaBi 3asB Mpo
HaJaHHS bBaHKIBCBKUX TMOCIYT, YKIQJCHUX Yy BHUIJSAAI EJEKTpOHHHX JOKYMEHTIB, MIOJO SIKUX
nepesipka EIl mana ycmimHuii pe3ynbTar, y TOMY YHCIi HE BUSBICHO mopyiieHsb 1imicHocTi EIl Ta
BCTaHOBJIEHO, Mo Ceptudikar kitoya € ynHHUM (y pasi 3acrocyBanHs BHyTtpimuabsoro EIl, Biamosigna
nepeBipka 37iiicHIOETbCsl baHkoMm camocTiiiHO; y pa3i 3actocyBaHHsa 3oBHimHboro EIl, BigmosimHa
nepeBipka 3aiiicHioeThcst bankom 13 3amydenHsm KHE/III nmo mepeBipku crarycy Ceprudikara
KJIFOYa), BBAXKAIOTHCS TAKMMH, 110 HAJIGKHUM YMHOM iHiliioBaHi KilieHTOM, HE3alIe)KHO Bl TOTO, XTO
came HaknanaB EIl Ha Taki TOKyMeHTH.

3.3. Knient otpumye BaHKIBCbKI MOCITYrHM y HOpPSJAKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM,
[IpaBunamu tuatikaux cucteMm, [IpaBwiamu banky 1 YMoBamu J0ToBOpYy, Y TOMY YHCIi 3acob0amu
CucreMu IUCTaHIIITHOTO OOCIYrOBYBaHHS, OIUIauye Taki MOCAyrd baHKy y MOpsSAKy, BUSHAYEHOMY
YMoBamu goroBopy. Y Bumajkax HeoOxigHocTi gorpuManHs Kiientom [IpaBun miaTihXKHUX CUCTEM
ta/abo [IpaBun banky /715 BYUMHEHHS] HUM TUX YW 1HIIMX A1l y pamkax J[oroBopy, BiH MOXe OTpHUMAaTH
B1Jl baHky 1H(popMallito 110/10 MOJO0XKEHb TAKUX MPABHII 1 PO3’ICHEHHS 1100 MOPSAIKY iX BUKOHAHHS
(uusIXoM 3BepHEHHS a00 HaJicinaHHA 3anuTy 10 baHky).

3.4. HoroBip y posyminHi crarti 628 LK VYkpainu € 3mimanum 10roBOpOM (MICTHUTH
€JIEMEHTH PI3HUX JOTOBOPIB, 1[0 CTOCYIOThCS HaJlaHHS KOXKHOI 3 BbaHKIBChKHUX mochyr). Y 3B’S3KYy 3
UM, TIOPSJOK HaJaHHA KOXHOI 3 DBaHKIBCHKMX IIOCIYT BH3HAYAETHCS THUMH IMOJIOKCHHSIMU
3aK0HOJABCTBA 1 YMOBaMU JIOTOBOPY, 1[0 CTOCYIOThCS BIAMOBITHOT MOCIYTH.

4. Binkpurrs, o0ciayropyBanns i 3akpurTs [lorounux, Cneniaabuux i KaprkoBux
PaxyHKiB
4.1. 3 MeTor0 BiIKpHUTTS KoxkHOTro [loTounoro, CneniansHoro i KaptkoBoro paxynka Kiient

MOBUHEH mojatu a0 banky 3asBy mpo HaznaHHA bBaHKIBCHKOI MOCIYTM BIIKPUTTS BIAMOBITHOTO
paxyHka (mami 3a TEeKCTOM — 3asiBa MpO BIAKPUTTS PaxyHKa), CKIaJeHy 3a ()OPMOIO, BH3HAYEHOIO
bankoMm, y sikiii KiieHT moBuWHEH 3a3HauuTH (3a BJIACHUM BHOOPOM) BHJ BaTIOTH/BAIIOT TaKOTO
Paxynka, Tapu¢uuii maker, Ha yMmoBax SKOro OyAyThb HaJaBaTHUCs 1 OIUIadyBaTUCS bBaHKIBCBbKi
nocnyru. Ilpu npomy, KiieHT Moxe oOupatu numie 3-nmoMix Tux napamerpiB Paxynky ta Tapuduux
MAaKeTiB, K1 32 CBOIMU YMOBAaMH BiJIOBIAAIOTh METi HaJJaHHS BIAMOBITHUX BaHKIBCHKHUX TOCTYT.
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JHonatkoBo 10 3asB mpo BiakpuTTs [lorounux, CremianeHux 1 KapTkoBux paxyskiB KiieHT
nonae 1o banky nepeniku oci0, sIKi MarOTh MPaBO PO3MOPSAIKATHCS TAKUMHU PaxyHkamu 1 mianucyBaTu
IUTATKHI IHCTPYKIIT, 32 (HOpMOI0, BU3HAYEHOI0 baHKOM (YMOBa CTOCYEThCS FOPHANYHUX OCi0).

JonatkoBo 10 3asB mpo BigkpurTs KaprkoBux paxyskiB Kmient momae no banky 3asBu mpo
BUITyCK KopriopaTuBHUX KapTok 3a popmoro, Bu3HaueHo baHkoM.

4.2. 3asBU MPO BIIKPHUTTS paxyHKiB nogaroThes Kiientom 10 banky 3 ypaxyBaHHSIM BUMOT,
3a3Ha4YeHUX y 1. 3.2. 1MX YMOB JOTrOBOpY.

3a BIACYTHOCTI 3ayBakeHb 10 HamaHoi Kiienrom 3asBu mpo BIIKPUTTA paxyHKa Ta I1HIIUX
JOKYMEHTIB 1 BIJOMOCTEH (SKIIO BHUMAarajocs iXx HaJaHHS), a TaKOX 3a BIJCYTHOCTI IIJCTaB ISt
BIIMOBHU BiJ| BIIAKpUTTA HoMy Takoro PaxyHka, BH3HaueHMX 3aKOHOAABCTBOM Ta/abo IIpaBuiamu
banky, bank Binkpuae Kmienty BiamoBiguo Ilotounuii, Crneniansuuii abo KapTkoBuii paxyHOK Ta
nosepTae KilieHTy NpUMIPHUK TaKOi 3as1BH y MOPSAJKY BUZHaYEHOMY 11 3.2. IMX YMOB JIOTOBODY.

Pazom i3 mpuMipHUKOM 3asBH NPO BIJKPHUTTSA pPaxyHKa, YKJIAJEHOI Yy BUIJISAAI €JIEKTPOHHOTO
nokymeHTa, KilieHTy HamaeTbcs JOBiKa Tpo BIAKPUTTA PaxyHKy(-iB), sika MICTHTh HOMEpP(-H)
Paxynky(-iB) i gary(-u) ioro(ix) BiAKpHUTTS.

4.3. Homepu PaxyHkiB MoXyTh OyTH 3MiHEHI BaHKOM B OJHOCTOPOHHBOMY MOPSIKY (0e3
HeoOXigHocTi oTpuManHsi 3ronu KilieHTa Ha BHeceHHS BianoBimHUX 3MiH). [Ipo 3MiHy HOMepiB
PaxynkiB bank nosinomisie KiieHnTa y nopsKy, BCTaHOBJIEHOMY Y MOBaMU J1I0r0BopY (i3 3a3HaYEHHAM
y TakuX MOBIIOMJICHHSX, Y TOMY YHCIi, HOBUX HOMEpPIB TaKkWX pPaxyHKIB 1 JaT, 3 SKHUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMeEpiB PaxyHKiB HOMEpU TaKUX PaxyHKIB, 3a3HadeHi baHkoM y
3asgBax KiieHTa mpo iX BIAKPUTTS, 10 yBaru HE MPUHMAIOTHCS.

44. O6nik kowTiB Ha PaxyHkax 31ilicHIO€TbCs baHKOM y BantoTi Takux PaxyHKiB.

4.5. 3a [lorounnmu, CrienianbHuMu 1 KapTKOBUME paxyHKaMu MOXKYTb 371HCHIOBATUCS BCi
BUJM IUIATDKHUX Oomepalliii, Bu3sHaueHi 3akoHOJaBCTBOM, [IpaBuiamMu miatikHUX cucreM, [IpaBunamu
banky i YMoBaMu 10roBOpy, OKpiM orepariid, 31iHCHEHHS SIKUX 3a00pOHEHE, OOMEKEHE TOIIO 3TiAHO
3 3akoHO/aBCTBOM (y TOMY 4YHCII 3aKOHOJABCTBOM Y cdepi OaHKIBCHKOI MisIbHOCTI, y cdepi
3armo0iraHHs Ta MPOTUAIl Jeramizamii (BIZMHBAHHIO) JOXOJIB, OJIEPKAHHMX 3JIOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TepOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOIO 3HHILEHHS, y cdepi
BAIIOTHOTO pEryJroBaHHs Tomlo), IlpaBmmamu mnarixaux cuctem, llpaBmiamu banky 1 YmoBamu
JI0TOBOPY.

4.6. [Tnarixui omepauii 3a Ilorounumu, CneumianpHuMu 1 KapTkoBUMHM paxyHKamu
3MIACHIOIOTbCS 32 YMOBU 1X HAJIEXKHOIO IHILIIOBaHHS, y TOMY YHCII 3 JOTPUMaHHSIM BHMOT,
BCTAHOBJIEHUX 3akoHOAAaBCTBOM, [IpaBunamu mnatikHuX cucteMm, IlpaBunamu banky 1 YMmoBamu
JIOTOBOPY, @ TakoX (SIKIIO Ile BMMaraTuMeTbcs) — 3a yYMOBH HaJaHHs 10 baHky nomatkoBo a0
IUIATDKHUX 1HCTPYKIIM yCIX IHIIMX JOKYMEHTIB, HEOOX1IHUX ISl BAUKOHAHHS BIJIMOBIAHMX OIleparlii,
KpiM BHIIAJIKiB JOTOBIPHOTO CIIMCaHHS KOIITIB 3 PaxyHKiB Ha KOopHucTh baHKy.

[TnaTixHa omeparlisi BBaXAEThCS HAJIEKHUM YMHOM aKIENTOBaHOI KIll€HTOM Ticiisi HaJaHHS
3ro/iv Ha 11 BUKOHAHHSI BIAMOBITHO O YMOB JIOTOBOPY.

4.7. bank 3mificHIOE 3apaxyBaHHS KOINTIB, IO HAMIWNUM JUisi mornoBHEeHHS [loTouHmx,
CrenianpHUX paxyHKiB, Y JIeHb iX HaaxoJUkeHHs 70 banky a6o HacTymHoro baHkiBChbKOro nHs, II0O
3aJIKHTH Bl PaKTy HAIXOMKEeHHs KOMTIB (mpoTsiroM OmnepariiitHoro 4acy a0o micjst Horo CIUIHHY).

4.8. bank 3milicHIOe 3apaxyBaHHsS KOIITIB, IO HaAIANUIA AN MOnmoBHeHHS KapTkoBux
paxyHKIiB:

—y JeHb 3JIHCHEHHs omepanii 3 MomoBHeHHA KapTKoBOro paxyHka, SKIIO IO OIepalliro
BHUKOHaHO He mi3Hime 12:00 bankiBchkoro AHs (3a BUHATKOM OCTaHHbOTO baHKIBCHKOTO JHS MICALS) Y
Mexax cucteMu baHky;

—He TMi3Hime nepumoro baHKIBCBKOro [AHS, HACTYMHOrO 3a JHEM 3[IMCHEHHS onepauii 3
nornoBHeHHs KapTkoBoro paxyHka, sSIKIIO 110 orepariito BukoHaHo micis 12:00 bankiBcekoro aHsg abo
B ocTaHHI1/ baHKIBChKHI JeHb MicsIIs, a00 y BUX1THUIA YU CBATKOBUH JICHB;

—y JeHb HaJIXOKEHHs KomTiB j0 banky a0o HacTymHOoro BaHKIBCBKOTrO AHS, SKIIO KOIITH
nepeKa3aHo 3 1HIMX 0aHKIB.

4.9, 3a HEeoOX1HOCTI BCTAHOBJICHHSI HAJEKHOTO OTpUMyBada Ta/abo 3 METOI0 31HCHEHHS
bankom HanexHoro anamizy omepairiii KiieHTa Ha BUKOHaHHS BUMOT 3aKOHOJIaBCTBA (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi O0aHKIBCHKOI MISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
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(BIIMHUBAaHHIO) JOXOIB, OJCP)KaHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HUILEHHS, Y cgepi BaJIOTHOIO PEryTIOBaHHS
tomio) bank 37ilicHIOE 3apaxyBaHHS KOIITIB, 1[0 HAIIWILIK STt TonmoBHeHHs PaxynkiB KiienTa, micis
BUMHEHHS BCIX HEOOXIAHMX [id, mepemnbavyeHUX 3aKOHOJABCTBOM, alié HE IMi3HINIE YETBEPTOTO
bankiBchkoro aHs (y SIKi BpaxOBYETbCS 1 JIGHb HAaXoJUKeHHs 10 baHky miuaTixHOI IHCTPYKIi Ha
3apaxyBaHHs KOIITIB).

4.10. bank mpwuiimMae 10 BUKOHAaHHA IUIaTLKHI 1HCTpyKmii KimieHTa 3a  ogHOYAaCHOTO
TOTPUMAHHS TaKUX YMOB:

—sKIIO TIATDKHY IHCTPYKIIIO Ta IHINI JOKYMEHTH, HEOOXITHI JUIsi BUKOHAHHS BIIIOBITHUX
omepariiii, ohopmiieHO (y TOMY YHKCIi 3a 3MICTOM 1 ()OpPMOIO) BIJAMOBIIHO /10 BUMOT, BCTAHOBJIEHUX
3akoHoaBCTBOM, [IpaBunamu miatixxHux cuctem, [IpaBunamu banky i YMoBamu 10roBopy;

— SIKILIO Ha BIAMOBIIHUX paxyHKax OOMIKOBYIOTbCS KOLITH Yy CyMaxX, JOCTATHIX /ISl BAKOHAHHS Yy
MOBHOMY 00Cs31 TaKMX IUIATDKHMUX 1HCTPYKLIiK 1 oruiath baHKy KOMICIiHOT BUHAropoau 3a HaJaHHS
BIAMOBIIHMX BaHKIBCHKUX MOCIYr. Y pa3i BCTAHOBJICHHsI Ha MIACTaBi 1HIIUX JOTOBOPIB, YKJIaJICHHUX
Mk CTOpOHaMH, MOMJIMBOCTI KpEIWTYBaHHS BIAMOBIAHUX pPaxyHKIB, IIsI yMOBa MiJJIsArae
3aCTOCYBAHHIO 3 YPaxyBaHHSM JIIMITIB KPEIUTYBAaHHS, BCTAHOBJIEHUX TaKUMH JIOTOBOpaMHU. YMOBa
II0/I0 IOCTaTHOCTI KOIITIB JUIS OTUIATH KOMICIITHOT BAHATOPOIH IiJUIATAa€ 3aCTOCYBAHHIO Y pa3i OIiaTu
TaKHUX MOCTYT IUISIXOM JOTOBIPHOTO CIIMCAHHS KOILTIB 3 BiANOBITHMX PaxyHKiB.

4.11.  TlnatixkHi iHcTpyKuii Kimienrta, mo Hanidayte 1o banky nporsrom OnepaiiifHOTO 4acy,
bank npuiimae 10 BUKOHaHHS y TOM camuii BaHKIBCbKUI J1EeHb.

[Tnarixsai iHCTpYKLiT KitienTa, mo Haniiayts 1o banky micis Onepamiitnoro dyacy banky, bank
npuiiMae 10 BUKOHAHHS HE I3HIIIE HACTYNHOro BaHKIBCHKOro MAHSA, SKIIO IHIIE HE BH3HAYCHO
YMoOBaMHu 10TOBODY.

[InarikHa IHCTPYKIIS Y BUTTIA] €IEKTPOHHOTO IOKYMEHTA BBAKAETHCS OTPUMAHOI/IIPUHHATOIO
710 BUKOHAHHA Y JaTy Ta 4ac, aBTOMAaTU4HO 3adikcoBany y CucCTeMi TUCTaHLIHHOTO 0OCIYrOByBaHHS.
[InatikHa 1HCTPYKLISA Y BHIVISJI MANepoOBOrO JOKYMEHTAa BBAXKA€THCS OTPUMAHOIO NPHUHHATOIO 10
BUKOHaHHA baHKOM y pgary, 3a3HaueHy BiANOBimanbHIM mpariBHHKOM banky y peksisuti "/lara
NPUUHATTS 10 BUKOHAHHA".

4.12. bank BuUKOHYe TMuaTikHI iHCTpykuii Kimienra, mo Hamiiiayte 10 baHky mpoTsirom
OnepaniifHoro yacy, y J1eHb OTPUMaHHs TaKuUX JOKYMEHTIB, a IUIATDKHI IHCTPYKIIi, 1[0 HaAIAIUIN
micias 3akiHyeHHs OnepauiiiHOTro 4Yacy, He Mi3Hillle HacTymHOro BaHKIBCHKOro NHS, SIKIO IHILIE HE
nepeabaueHo YMmoBaMu jaoroBopy. IImaTikHi 1HCTpYKIii, sIKi 3TiIHO 13 3aKOHOJABCTBOM Ta/abo
[IpaBunamu banky He MOXyTh OyTH 00pOOJIeH] 1 BUKOHAHI 0€3 0COOMCTOI y4JacTi mpalliBHUKIB baHky,
bank BUKOHY€E He Mi3HilIe 4eTBepTOro baHKiBChbKOro JHs 3 1aTH MPUHHATTS iX 10 BUKOHAHHS.

413. bank Moxe BHUKOHYBaTH IUIaTDKHI 1HCTpyKIii KiieHTa 3 ypaxyBaHHAM CyM, IO
HaaiiayTh Ha [Torouni 1 KapTkoBi paxyHku npotsrom bankiBcekoro aHs.

4.14.  BaHkK BIAMOBIIS€ y NPUIHATTI 1O BUKOHAHHS IJIATKHOT IHCTPYKIIT , SIKIIO:

— O0OOB'SI3KOBI PEKBI3UTU 3allOBHEHO 3 MOpYLIEHHAM 3akoHoAaBcTBa, IIpaBunmamu banky,
[TpaBuaMu TUIATIKHOT CHCTEMH;

— HEMae CyNpOBIIHUX JOKYMEHTIB, HaJaHHS SKHMX pa3oM 13 IUJIaTDKHOK I1HCTPYKIIEO
nependadyeHo 3aKOHOJaBCTBOM, a00 3aKIHYMBCS CTPOK Jii IUX CYHNPOBITHUX JOKYMEHTIB;

—IUIATDKHY 1HCTPYKLIIO MOJAaHO 3 MOPYIIEHHSM 3aKOHOJABCTBa a0 HE MOke OyTH BUKOHAHO
BIJIMOBITHO 710 3aKOHOJABCTBA Y KpaiHH,

—HEJI0OCTaTHHO KOIUTIB JUISl HAJIEXKHOTO BUKOHAHHS TAaKO1 MIIATKHOT IHCTPYKIILII.

B pasi BiAMOBM y NpUHHATTI A0 BHMKOHAHHS IUIATDKHOI 1HCTpyKuUii baHk mnoBeprae Taky
wIaThkHy 1HCTpykuito Kiienty, B ToMy wuymchni 3a jgomomororo CHCTeMH IUCTaHIIHHOTO
ob6cmyroByBanHs/ [IporiecHHTOBOT CUCTEMH, 13 3a3HAYCHHSAM MTPUINHH 11 TOBEPHEHHS.

4.15.  KuiieHT MOXXe BIAKJIMKATH CBOI IJIATIXKHI IHCTPYKLIl JIUIIE Yy MOBHIM cyMi 1 JuIe 10
MOMEHTY HAacTaHHS O€3BIIKIMYHOCTI BU3HAYEHOTO0 3aKOHOAABCTBOM. Binkmukanus Kiientom
IUTATDKHUX THCTPYKIIM MoKe 3J1HCHIOBAaTHCS JIMIIE Y MOPSAIKY, BH3HAUEHOMY 3aKOHO/ABCTBOM,
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YmMoBamu 10roBopy.

Binknukanns mnaTikaOl iHCTpyKUii KomieHTa 31iMCHIOETBCS HUISXOM HajgaHHS 10 baHky
HaJIEKHUM YHHOM OGOpPMIIEHOTO PO3MOPSIKEHHS MpPO BIAKJIMKAHHA IJIATDKHOI 1HCTPYKLIi, 3a
¢dopmoto, BuzHaueHoro [Ipusunamu banky, y BUIIISI €1€KTPOHHOTO a00 ManepoBOro JOKyMEHTa.
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4.16. IlpaBo posmopspkaHHS KOIITaMH, 110 OOMiKOBYIOThCs Ha Ilotounmx 1 KapTkoBux
paxyHKax, Moke OyTH oOMeXeHe JIUIIE Y BHUIIaJKaX, BCTAHOBIEHNX 3akoHOoJaBcTBOM. [Ipu nmpomy He
BBa)XAE€ThCsI OOMEKEeHHsIM TipaBa KirieHTa momo po3mopskaHHsS KOIITaMH, 10 OOJIKOBYIOTHCS Ha
[Torounux i KapTkoBux paxyHkax, BiqMoBa baHKy Bin BUMHEHHs omepauniid 3a TaKUMHU paxyHKaMH,
SKIIO Taka BiZIMOBa OOyMOBJICHA HOpMaMM 3aKOHOJABCTBa (y TOMY YHMCII 3aKOHOAABCTBA y cdepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepl 3amobiraHHsS Ta MNPOTHIIi Jieramizamii (BiJIMUBAaHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOUYMHHUM ULISXOM, (iHAHCYBAaHHIO TEpOopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi MacoBOro 3HUIICHHS, y chepl BATIOTHOTO PErytoBaHHs TOIIO) Ta/abo [IpaBuinamu miaTiXHEX
cucteM, Ta/abo IlpaBunamu banky, Ta/abo YMoBaMu 10T0BODY.

4.17. bank BukoHye IuaTbkHI omepamii 3 PaxyHkiB Kiienta y mopsiakKy HOpUMYCOBOTO
cniicaHHs (CTATHEHH:), 1HILIHOBaHI CTATYBadyeM, y BHUIAJKax, rependadyeHux 3aKOHOJABCTBOM 0Oe3
otpumanHs 3roau Kiienra.

418. 'V pa3i orpumanHs baHkoM mnaTiKHOI IHCTPYKIiI OTpMMyBaya Ha BHUKOHAHHA
mIaTixHOI onepaiii 3 AeOeryBanHs Paxynka Kiienrta, bank mosimomisie mipo 1ie Kiienra B ogun 3
HACTYITHUX CIOCO0IB (aJie He 0OMEXYIOUUCH HIMH):

— I[UIIXOM HaJaHHA BignoBigHOi iHdopmamii 3a gomomoror CHCTeMH IHUCTAHIIHHOTO
obciyropyBaHHs (y Mexax (pyHKIIOHATBHUX MOXKIUBOCTEH CUCTEMH);

— [UIAXOM 3a3HavyeHHs BiAmoBigHOi iHdopMmanii y Bunuciai 3a [lotounum 1 KapTkoBum
paxyHKOM,;

— [UIAXOM HajJaHHA BiAnoBinHOi iH(opmanii KiieHTy mpu #Horo 3BepHEHHI A0 BiAJAIICHHS
banky.

[Ipu upomy baHk camocTiiHO Ta Ha BJIACHUW pPO3CYA MNpPUNAMAE pPIIMICHHS MO0 CIOco0y
noBinomieHnas Kiienra.

[TnarixkHi iHCTPYKLIT OTprMyBaya (KpiM IJIATKHOI IHCTPYKLIi baHka) Ha BUKOHAHHS IATIKHUX
omepauiid 3 neberyBanHs Paxynka Kiienra, siki Hagiiiuum no baHka, BBaKarOThCsl TaKMMH, IO
Hamivnuiy 0e3 3roau Kimenra ta bank 3anumae ix 0e3 BUKOHAHHSA.

[Tpu upomy, KitieHT MOXe CaMOCTIHHO iHIIIIOBATH BIAMOBIJHY IJIATDKHY ONEpAIlio IIIIXOM
HagaHs 10 baHky HanmexHUM YMHOM O(OpMIIEHOI MIATLKHOI 1HCTPYKLII BIAMOBIZHO 1O BHMOT
3akoHoaBCTBa, [IpaBuil MIaTihXHUX CUCTEM 1 YMOB JOTOBODY.

YMoBHU Ta MopsAA0K 3]iHCHeHHs: baHKOM JoroBipHOro cnMcaHHs komrTiB 3 Paxynka Kiienra Ha
KOpPHUCTh TpETIX 0cCi0, B TOMY 4YHCII Ha MIACTaBl IUIATDKHUX IHCTPYKIM OTpUMYyBadyiB, SKI He
nepeadayeHi IMMU YMOBaMHU JIOTOBOPY, BU3HAYAIOTHCS IOJIOKEHHSAMH 3aKOHOJABCTBA, OKPEMHUMHU
noroBopamu Mixk bankom 1 KimieHTOM.

4.19. baHkK BHMKOHYye IJAaTDKHI omeparii, iHiiiioBaHi 0OOTsXyBaueM 3 METOI0 3BEpPHEHHS
CTSATHEHHS Ha TPeAMET OOTSDKEHHS, SIKUM € MAaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOSATHCS Ha
Paxynky Kiienra, 6e3 Hananus KiieHToMm 3ronm Ha X BUKOHAHHS, 3a YMOBH, 110 Kili€eHT MOBiJOMUB
bank mpo Take 0OTsKEHHS BIAMOBIIHO A0 3aKOHO/IABCTBA Ta Y MOB JIOTOBOPY.

ITpu oTpuMaHHI TIATHKHOT 1HCTPYKLIT 00TsKyBaya Ha aeGetyBaHHs Paxynky Kiienta, bank He
nepeBips€ HasBHICTh MIACTAB JUIsl 3BEPHEHHSI CTATHEHHS Ha NMpeAMET OOTSKEHHS, SIKUM € MaiHOBI
mpaBa Ha rpouoBi komTu Ha Paxynky KiieHTa, ycs BiANMOBiAaNbHICTH 32 MPABOMIPHICTh 3BEPHEHHS
CTSITHEHHS IOKJIAJa€ThCsl Ha OCl0, B IHTEpecax SKMX HaKJIaJeHO OOTSDKEHHS Ha MailHOBI MpaBa Ha
rpomosi komrtu Ha Paxynky Kiienra. bank 3ailicHIO€ mepeBipKy pPeKBI3WTIB IUIATLKHOI 1HCTPYKIT
o0TsDKyBaya BIAMOBIMHO O BHUMOT 3aKOHOJABCTBA. Y BHUIIAJKY BHSBIECHHS PO30DKHOCTEH TaHUX
IUTATDKHOT IHCTPYKIil OOTs)KyBaya IOJI0 Ha3BM, HOMEpA, JaTH MPAaBOYMHY MpPO OOTSKEHHS,
3a3HaueHUX y peKkBi3UTH «lIpu3HaueHHs miIaTexy» (SIKUM MependadyeHe MpaBo OOTsDKyBaua Ha
nebetyBaHHs paxyHKy Kiienra), nanum, Bkazanum KiieHToM y moBiomiieHHi ipo oOTskeHHs, bank
3a0e3neuye oTpuMaHHs 3roau KiieHTa Ha BUKOHaHHS IJIATKHOI omepauii 3 neberyBaHHs PaxyHka
KiienTa BiAMOBiTHO 0 IUX YMOB JI0TOBODY.

4.20. KiieHT 3000B'I3aHUN MHCHMOBO TIOBIJIOMUTH baHK mpo yKiIaJeHHS 3 Oy/Ib-SKOIO
0c00010 MPaBOYMHY MpPO OOTSHKEHHS MaiHOBMX NpaB Ha TPOLIOBI KOIUTH, IIO 3HAXOAThCS Ha
Paxynky, y cTpok Bu3HauYeHMI 3aKOHOAABCTBOM. [10BimOMIICHHS TTPO OOTSDKEHHSI MAaifHOBUX TpaB Ha
I'POIIOBI KOIITH, 110 3HAXOAThcsa Ha PaxyHky (nani — IloBigoMieHHs po 00TsSIZKeHHSs1) HATAETHCS y
nanepoBiid ¢opmi 3a Gopmoro OiaHKy BcTaHOBiIEHOro bankom, mo po3mimieHa Ha Caiiti, abo y
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eNeKTpoHHIN popmi 3acobamu CHCTEeMH TUCTAHIIMHOTO OOCIYroByBaHHs, CKpirieHe 3oBHIimHIM EIT
KiienTa.

[ToBimomieHHs po 0O0TsHKEHHS 00J1iKOBYeThCss bankoMm 3 HacTynmHOro BaHKIBCHKOTO JHS, MICIIS
HOro OTpUMaHHs, MPOTATOM CTPOKY HOT'0 YMHHOCTI, 110 BKa3zaHUi y [loBiZOMIIEHHI PO OOTSKEHHS,
abo 1o HactynHoro baHkiBchKkOro nHs 3a AHeM OTpuMaHHA baHkoMm Bif OOTs>KyBada HMHCHMOBOIO
MOBIIOMJICHHSI TIPO TPHUIMHMHEHHS OOTSHKEHHS MaiHOBUX IpaB Ha TPOMIOBI KomTH Ha PaxyHKy, B
3JIC)KHOCTI BiJl TOTO, sIKA MOJIisl HACTaHE paHiIle.

BinmoBigHo mo Bumor 3akoHonaBcTBa KitieHT He BIpaBi 0e3 MUCHMOBOI 3roju OOTSKyBada
HagaBatu baHky posnopsypkeHHs, a bank He BmpaBi X BHKOHYBAaTH, SKIIO B Pe3yibTaTi PO3MIp
IpOIIOBUX KomTiB Ha PaxyHky Oyae MeHImHMM 3a po3mip 3abe3nedeHoi OOTSIKEHHSIM BUMOTH
o0TsxyBaua. bank He nmpuiimae Ha 0611k [ToBiMOMIICHHS PO OOTSKEHHS, SKIO:

— Taki MpaBa € MPEeIMETOM IMOIEPEeIHbOr0 OOTSHKEHHS, 3TIAHO 3 SKUM HACTYIMHE OOTSXKEHHS
TaKHX MPaB HE JOMYCKAETHCS, PO 0 Oyio moBigoMieHo bank; Ta/abo

— y pa3i HasIBHOCTI MyOIIYHOTO OOTSHKEHHS PyXOMOT0 MaifHa 111010 Takoro PaxyHka; Ta/abo

— Yy pasi 3ynMHEHHs BUAATKOBUX olepauid 3 Takoro PaxyHka B mOpsaKy, mnependadyeHoOMy
3aKoHOLAaBCTBOM, Ta/ab0

— Take TOBIIOMJICHHS CKIIaJeHe He 3a (opmoro, Bu3HaueHOH baHkoMm Ta/abo HE MICTUTH
iH(popMallito, nependaueHy YNUHHUM 3aKOHOIaBCTBOM.

4.21. bank moBimomiisie KimieHta mpo 3aiiicCHeHHS omepaliii 3a PaxyHkaMu, 3aIUIIKH KOIITIB
Ha Takux PaxyHkax, cymu TexHiuHOi 3a00proBaHOCTI Ta iHIIOI 3a00proBaHocTi 3a JloroBopoM y Taki
crocoou:

—NUISIXOM HaJaHHA BianoBigHOi iHdopmarii 3a gomomororo CHCTEMH JHUCTAHIIHOTO
o0cIiryroByBaHHs, MOOUTBHUX MPHUCTPOiB, bankomariB Ta [HdopmariiiHo-TpaH3aKIIHHUX TEPMIiHATIB Y
Mexax iX (QYHKIIOHATBHUX MOXKJIMBOCTEH (y UeKax 1 Ha 1X eKpaHax);

—1wisxoM (opMyBaHHS 1 HaJaHHS BUIHUCOK 3a PaxyHkamu Ha MiJICTaBi BiIIOBIJIHUX 3aIlUTIB
KiienTis.

VY uekax i Ha ekpaHax bankomariB Ta [H(popmamiifHO-TpaH3aKIIHHUX TEPMiHATIB, a TAKOXK Y
Bumnuckax 3a [lorounumu, Creniansaumu 1 KapTkoBUMH paxyHKaMH MOKE€ 0JIaTKOBO 3a3HA4aTUCS
Oynb-sika iHIIA iHQOpMAIlis, MO CTOCyeTbes TpaBoBimHOcHH CTopiH 3a JloroBopom Ta iHIIMMHU
J0roBOpamHu, ykiaaeHuMu Mk CtopoHamu (y TOMY YHCII IIOJI0 3MIHH YMOB JIOTOBOPY (30Kpema,
3minn TapudHux mnakeriB), HOMepiB PaxyHKiB, YMOB 3acTOCYyBaHHs KopropaTuBHuMX Kaprok i ix
PEKBI3UTIB, 1110J10 BUMOT PO MOBEPHEHHs KOoprnopaTUBHUX KapTok To1110).

4.22. 'V pasi, sakmo KiieHT 3 Oyap-1KUX NpUYHH HE OTPUMAaB iHPOPMAIiIO MPO 31iHCHEHHS
omeparliii 3a PaxyHkamu 3anuiiku KOmITiB Ha Takux PaxyHkax, cymu TexHiuHO1 3a00proBaHOCTI Ta
1HII0i 3a00proBaHocTi 3a JloroBopoMm (y TOMy 4Mcii Yy 3B’SI3Ky 3 THM, 110 KIlieHT He KopucTyBaBcs
CucreMor0  TUCTAHIIMHOTO OOCIyroByBaHHS, MOOIUIBHUMHU TNPUCTpOsiMU, baHkoMmaramu Ta
[HpopmaniiiHo-TpaH3aKUIHHUMU TEpMIHAJIaMH, a TaKOX HE 3BEpHYBCs /10 baHKy 3a BUmHMcKamH 3a
PaxyHnkamu) BBaskaeThCs, 1110 000B’s130K banky o0 mosigomiienHs KiieHTy BinnoBiaHoi iHdopmarii
€ BUKOHAHUM (32 BUHSATKOM BHIIAJKiB, Koiu KIilieHT He 3MIr oTpuMmaTH Taky iH(OpMalilo 3 BUHHU
banky).

4.23. KimieHT 3000B’s3aHMI HETaWHO TOBIIOMJIATH bBaHKy y THCBMOBIH ¢opmi Tpo yci
BUSBIIEHI HETOYHOCTI, TOMHUJIKM TOIIO Yy TIOBIIOMJICHHSX Ta IHIIUX JOKyMEHTax banky, sKi
CTOCYIOThCSl 3J1MCHEHMX omepauiid 3a PaxyHkamu, 3ajMIIKIB KOIITIB Ha Takux PaxyHkax, cym
TexniuHoi 3a00proBaHocTi Ta iHIIOI 3a0oproBaHocTi 3a JloroBopom (y OyIb-sIKOMY BHUIAAKYy, HE
M3HiIIEe HACTYMHOr0 baHKIBCHKOTO JTHS 3a THEM HaJaHHA baHKOM BIANOBITHUX JOKYMEHTIB). Y pasi,
skmo bank He oTpumae Bif KitieHTa Taki MOBiAOMIICHHS y MUCbMOBIN Qopmi, BBaxkaeTbes, mo KiieHt
MIITBEPJUB JTIOCTOBIPHICTh BIIOMOCTEH, IO MICTATHCS y BIAMOBIAHUX JOKyMeHTax banky (y Tomy
YHCII1 010 3aJIMIIKIB KOIITIB Ha PaxyHkax Ta cyM 3a00proBaHOCTI).

4.24.  bank 3akpuae [lorouni, CremianbHi i KapTkoBi paXyHKHM 3a HasBHOCTI JJISI I[bOTO
MiJcTaB, BU3HAUEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH J0TroBopy (y TOMY YHCIi y pa3i po3ipBaHHS
JloroBopy).

4.25. YV Bunaznkax oTpuManHs 3asB KiieHTa mpo BiIMOBY BiJl OTpuMaHHS bBaHKiBChKHX
nocayr Ta 3akpuTTs [lorounux, CreniaabHUX paxyHKiB baHk 3akpuBae BIJIMOBIAHI PaxXyHKH Yy JI€Hb
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OTPUMaHHS TaKUX 3asB 3 ypaxyBaHHSAM YMOB JIOTOBOpPY (32 YMOBH BiJICyTHOCTI Ha TaAKOMY PaxyHKY
3aJIMILIKY KOIITIB Ta oTpuMaHHs bankowm 3asBu B OnepauiiHuii yac).

4.26. Y Bunaakax otpumanHs 3asB Kiienta mpo 3akputtsa KapTtkoBux paxyHkiB banHk
3aKpUBA€E BIJMOBIJHI PaXyHKH:

—y JIeHb OTPHUMaHHS TakuX 3asiB — sKmO Ha KapTKoBHX paxyHKax HE OOJIKOBYIOTHCS
3a010K0Bani bankom xomrru; abo

—npotsiroM 30 (TpUALSTH) KaJCHIAPHUX JAHIB, HACTYIHHUX 3a JHEM OTPUMAaHHS TaKuX 3asB —
akio Ha KapTkoBUX paxyHKax 00MiKOBYIOThCS 3a010k0BaHi baHKOM KOIITH.

427, Y Bcix Bumaakax g0 MoOMeHTy 3akpuTTsa I[lorounux, CnemianpHux 1 KapTkoBux
paxyHKiB MalOTh OyTH IIPOBEJICHI 3aBepIIaNIbHI oreparllii 3a TakuMu PaxyHnkamu, noramieHi TexHiuHa
3a00proBaHicTh 1 3a00proeanicTh 3a Kpeaurom, craueHi nmporeHTu 3a kopucryBanas Kpenutom. Jlo
MOMEHTY TPOBEICHH 3aBepIIATbHUX Oomepaniil 3a PaxyHkamu 1 BUMHEHHS ycixX 3a3HaueHMX Aild baHk
Mae MpaBo He 3akpuBaTH BianosigHi [Totouni, CrerianeHi i KapTkoBi paxyHKH.

3aBepuranbHi oneparii 3a [lotounumu, Creniansaumy i KapTkoBUME paXyHKaMH MTPOBOISTHCS
Ha miAcTaBi okpemux gopyueHb Kiienta (3asB KiieHTta mpo 3akpUTTsS paxyHKY BIIMOBY Bij
OTPUMAaHHS BiAMOBIAHOI baHKIBChKOT mocayru abo atikHuX 1HCTpYKHid KiienTa), a 3a BiICyTHOCTI
y banky takux nopydens KiieHta — Ha miicTaBi BKIIOYEHOTO 10 YMOB J0TOBOPY HopydeHHs KiieHta
po jAoroBipHe crnucanHa KomTiB 3 [lotounux, CrnemianbHux i KapTkoBux paxyHKiB Ha BIAKPUTHIA
bankom GanancoBuit paxyHok 2903 «Komty Kimi€HTIB 0aHKY 3a HEAIFOUMMH paXyHKaMm».

3asBa KiieHTa mpo 3akpuTTs paxyHKY HaJaeTbes 3a (OpPMOIO BH3HaueHOK bankom, abo y
TOBiTBHIN (hopMi i3 000B’SI3KOBUM 3a3HAUEHHSIM IEepea0adYeHnX 3aKOHOJABCTBOM PEKBI3UTIB, Y TOMY
YHUCII Yy BHUIVIAAI €JIEKTPOHHOTO JOKYMEHTa, HajiciaHoro 3acobamu CuCTeMH ITUCTaHIIHHOTO
00CITyroByBaHHS.

4.28. PaxyHok He MoOke OyTH 3akpuUTHil 3a 3asBoi0 KiieHTa y Bumaakax nepeadadeHux
3akoHomaBCTBOM (omeparii mo PaxyHKy 3ymuHEHi/ MpU3yNWHEHI BiJNOBITHO J0 3aKOHOIABCTBA 3
NnuTaHb (PIHAHCOBOTO MOHITOPUHTY Ta/ a00 Ha KOWITH Ha PaxyHKy HakiaJeHo apemT Ta/abo mpasa
posnopskeHHs [IoToYHIM paxyHKOM 00MEXEHO YMOBaMH OOTSKEHHSI MAHOBHX IIPAB).

4.29. 'V pasi 3akputts 3a iHiniatuBoro Kiienta ycix Ilorounmx i1 KapTkoBux paxyHKIB,
JloroBip 3anumaeTbcs OyTH YMHHUM (Y TOMY YHCII 3 MOMIIMBICTIO BIIKPUTTS Y HOTO paMKax HOBHX
ITorounux i1 KapTkoBUX paxyHKiB), OKpIM SIK y BUIAJKY OJHOYACHOTO 13 3aKPUTTSIM TaKUX PaxXyHKIB
po3sipBanHs Jlorosopy.

S, Binkpurrs, o0ciiyropyBanHs i 3akpurTs PaxyHka eckpoy

5.1. 3 MeTOr0 BIIKPHUTTA KOokHOTO PaxyHka eckpoy KiienT moBuneH noaatu 1o banky 3asBy
npo HajgaHHs baHkiBcbkoi mociyru «BinKpuTTs paxyHKa yMOBHOro 30epiraHss (eckpoy)» (mami -
3asgBa nmpo BIAKPUTTS PaxyHKy eckpoy), ckiazneHy 3a (popmoro, Bu3HaueHo bankoMm, y skiil KmieHT
MOBUHEH 3a3HAauuTU pekBi3uTH beneodiniapa(iB) Ta yMOBH/OOCTaBUHU IepepaxyBaHHS KOILTIB
benedimiapy(am).

5.2. 3asiBU Tpo BIAKPUTTS PaxyHKiB eckpoy nojatotecsi Kiientom 1o banky 3 ypaxyBaHHSIM
BHUMOT, 3a3Ha4€HUX y II. 3.2 IuX YMOB JIOTOBOpY.

3a BIACYTHOCTI 3ayBakeHb 10 HajgaHoi Kiientom 3asBu mpo BIOKpUTTS PaxyHka eckpoy Ta
IHIIMX JOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMAranocs iX HaJaHHs;), a TAKOXK 3a BIICYTHOCTI MiACTaB IS
BIJIMOBH BIiJl BIAKpUTTS HoMy Takoro PaxyHka eckpoy, BH3HAu€HUX 3aKOHOJABCTBOM Ta/abo
ITpaBunamu banky, bank BinkpuBae Kiienty PaxyHok eckpoy Ta noseptae KiieHTy mpUMIpHHK Takoi
3asBU y MOPSAAKY BU3HAYEHOMY II. 3.2 IMX YMOB JJOTOBODY.

Pazom i3 mnpumipHukoMm 3asBU MNpoO BIIKPUTTA PaxyHka eckpoy, YKIaaeHOi y BHIIII
€JIEKTPOHHOTO JOKyMeHTa, KiieHTy HanaeThcs OBIJKa Npo BIAKPUTTSA PaxyHKa eckpoy, sika MICTUTh
HoMep PaxyHka eckpoy i 1aTy HOro BiIKPUTTS.

5.3. Binkputts, 06cnyroByBaHHs Ta 3aKpUTTA PaXyHKY eCKpoy 31HCHIOETHCS BiANOBITHO
710 TI0JI0KEHb 3aKOHOJABCTBA 3 ypaxXyBaHHAM 0COOIMBOCTEH HOro (QyHKIIOHYBAaHHS.
5.4. bank 3apaxoBye komtu, mo Hafdiiiayte Ha PaxyHok eckpoy Bia Kiienra ta/abo Bin

TpeTix ocib, y AeHb iX Haixo/pKkeHHs 10 banky a0o He mi3Hile HacTymHOro baHKiBCHKOTO JIHS.
bank moBeprae TpomIoBi KOIITH, IO HAAIWIUIM HAa PaxyHOK €CKpOy y BHITAJKY, SIKIIO KOIITH
HaAIWaYTh Y po3Mipi a00 CTPOKH, IO HE BIANOBIAATUMYTh YMOBaM, 3a3Hau€HUM B 3asBi MpO
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BIIKpHUTTS PaxyHKy eckpoy, y JA€Hb HAIXO/PKCHHS TaKMX KOIITIB, aje HE Ii3HIIIe HAaCTYIHOTO
bankiBcbKOro AHs. SIKIIO TpOIIOBI KOIITH HAAIWILIIN Yy IHIIMX pO3Mipax Ta/abo y iHIII CTPOKH, HIX
3a3HavyeH1 y 3as1Bi Mpo BIAKPUTTS PaxyHKy eckpoy, a baHk HEe MOBEpHYB KOIITH Y BU3HAYEHI B IIbOMY
MYHKTI cTpOKH, CTOPOHHU BBAXKAIOTh, 110 BHECEHHS I'POLIOBUX KOIITIB BiAOYI0CS 3 TOTPUMAHHSAM yCiX
yMOB 3asBH Npo BIAKPUTTS PaxyHky eckpoy. [lomuikoBo 3apaxoBaHi KomITH Ha PaxyHOK eckpoy
KiienTa moBepraroThest KitieHTOM B MOpsiIKY, nepeadadyeHoMy 3aKOHOIaBCTBOM.

5.5. 3a PaxyHKOM €CKpOY 31HCHIOIOTHCS OTIEpaIIii:

— 3 mepepaxyBaHHS KOIITIB HAa MOTO4YHI paxyHKu benedirmiapa (iB), 3a3Ha4€HOr0/3a3HaUYCHUX Y
3asBi po BIAKpUTTS PaxyHKy eckpoy;

— 3 TepepaxyBaHHS KOIITIB HA TOTOYHI paXyHKH 0Ci0, BkazaHux benedimiapom;

— 3 moBepHeHHs kowTiB Ha [loTounwmii paxyHok Kiienra;

— 3 mepepaxyBaHHsS KOIITIB Ha PaxyHOK baHKy y SIKOCTI CIUIaTH KOMICIHHOI BHHAropojau 3a
HaJaHHs baHKIBCHKUX MOCTYT.

Bxkazani omeparii baHk 371CHIOE 3 HACTaHHSM MIJACTaB, BU3HAYCHHUX Y 3asiBl MPO BIIKPUTTS
PaxyHKy eckpoy, Ta y nopsiaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta J[oroBopom.

5.6. VY pa3i sxmoo 3asBa mpo BIAKpUTTA PaxyHKy eckpoy nepenbayae HanaHHs baHky
JTOKYMEHTIB, IO MiATBEP/UKYIOTh HACTAHHS IIJCTaB Ui nepepaxyBaHHs benedimiapy abo BkazaHuM
HUM 0co0aM TpOIIOBUX KOIILTIB, 10 3HAXOAATHCS Ha PaxyHKy eckpoy, ab0 MOBEpHEHHS TAaKUX KOIITIB
Knienty, bank He Hece BIANOBIZANBHICTH 3a JOCTOBIPHICTH BIJJOMOCTEH, 3a3HAUYEHUX Yy TaKHX
JOKYMEHTaX, OOTpyHTOBaHICTh iX (popmyBanHHsA. DakT oTpuMaHHS baHKOM BKa3aHHX JOKYMEHTIB €
JOCTAaTHIM MiATBEP/HKCHHSM HACTaHHS MiACTaB JJIs IepepaxyBaHHs KOMTIB 3 PaxyHky eckpoy. bank
3MIACHIOE TIEPEBIPKY 3a3HAYEHHMX JIOKYMEHTIB Ha BiAMOBIIHICTh YMOBaM JOTOBOpPY Ta 3asBH MpPO
BIIKpHUTTS PaxyHKy eCKpoy BHKIIOYHO 3a 30BHIIIHIMH O3HaKaMu, SIKIIO iHIIE HE TependaucHe
3akoHOAaBCTBOM a00 YMoBaMu J0roBopy Ta 3asBor0 INpo BiAKpUTTS PaxyHky eckpoy. KiieHnt
3000B’s3y€ThCS CaMOCTIHO BpPETyJhOBYBAaTH BigHOCMHU 3 benedimiapoM mIoq0 HAJIEKHOTO Ta
OOIPYHTOBAaHOTO BHKOHAHHA HHUM Jii, HEOOXIAHMX JUIs IHII[IIOBaHHSA TIEpepaxyBaHHsS KOIITIB 3
PaxyHKy eckpoy B MOpSIKY, BU3HAYCHOMY YMOBaMH JOTOBOPY Ta 3asiBOIO MPO BIAKPUTTS PaxyHKy
eckpoy, B Tomy umchi KiieHT 3000B’s3anuii o3naitfomutu benedimiapa 3 YmoBamu goroBopy Ta
3asBOI0 NP0 BIIKPUTTSI PaxyHKY €cKpoy.

SIxkmo baHk BBaXkae, 110 Ha/aH1 JTOKYMEHTH € MiJpoOJIeHUMHU Ta/abo HE BIAMOBIAAIOTH YMOBAM,
BHU3HAUYE€HUM B 3asBl Npo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMHU O3HaKamH, baHk 3000B's13aHuit
BIIMOBUTH BIANOBIAHIH 0c001 y mepepaxyBaHHI TpOLIOBUX KOIITIB 3 HaJaHHAM IHCbMOBOIO
MOBIIOMJICHHS 13 3a3HAYEHHSIM MIPUYHH BIIMOBHU MPOTITOM I'STH BaHKIBCHKUX [THIB 3 THS OTPUMaHHS
JOKYMEHTIB JUIsl TepepaxyBaHHs KOIUTIB, II0 3HAaXOJATbcd Ha PaxyHKy eckpoy, SKIIO IHIIE He
nepeadaveHo 3assBor0 MPo BIAKPUTTS PaxyHKy ecKpoy.

5.7. 3BepHEHHS CTATHEHHs Ta/a00 HAKJIAJAEHHS apellTy Ha TPOIIOBI KOIITH, 10 3HAXOASIThCS
Ha PaxyHKy eckpoy, 3a 3000B’s3aHHaAMu Kiienra, benedimiapa un banky He nomyckaeTbcs, KpiM
BUIA/IKIB, epe0ayeHnx 3aKOHO/1aBCTBOM.

5.8. KnienT BignoBinae 3a 3abe3nedeHHs HAsBHOCTI KOWITIB Ha PaxyHKy eckpoy B cyMmi,
JOCTaTHIN JuId 37iMiCHEHHs mepepaxyBaHHs KowITiB benediniapy BiAMOBITHO 10 YMOB JOrOBOpPY Ta
3asBu mpo BiIAKpUTTA PaxyHKy eckpoy, Ta g omiatu bankiBcbkux mociyr 3a JloroBopoM. Yci
MUTAaHHS [IOJI0 TOPAAKY opradizamii B3aemonii Mix Kiientom Ta benedimiapom B uacTuHi
notpuMmaHHs KilieHTOM BKa3aHOl y HbOMY IYHKTI YMOBH, 3 ypaxXyBaHHSM po3Mipy 3000B’s3aHb
Knienra nepen beneditiapom, Bupinrytorscs Kiientom ta benediniapom 6e3 3anyuenns banky.

5.9. YMoBHU JoroBopy Ta 3asBU MpO BIAKPUTTS PaxyHKy eckpoy MICTATh ycl HeOoOXifHi
YMOBH 1110J10 3AilicHeHHS baHkoMm mepepaxyBaHHs KOWITIB 3 PaxyHKy €CKpoy Ha BHUKOHAaHHS yYMOB
HoroBopy. KilieHT moromxyerbcst 3 THUM, IO y pa3l, SKIIO Micas HAOyTTs YMHHOCTI 3asBOIO IPO
BIIKpUTTS PaxyHKy eckpoy 10 3aKOHO/IaBCTBA OYIyTh BHECEHI 3MiHH, 3T1IHO 3 IKUMU IS 3/11HCHEHHS
nepepaxyBaHHs KOMTIB 3 PaxyHKy eckpoy Oyne BUMaraTHcs HaJaHHS 1O baHKy NOKyMEHTIiB, He
nepeabayeHux 3asBOIO MPO BIIKPUTTA PaxyHKy eckpoy, baHk 37iiicHIOBaTHUME Take IepepaxyBaHHS
KOUITIB BUKJIFOYHO MICJISI OTPUMAaHHS yCIX BIAMOBIIHUX IOKYMEHTIB.

5.10. IIpoumeHTH Ha 3alHIIOK KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy eckpoy, He
HapaxoBYIOThC, AKINO 1HIIE He Oyzae BcraHoBieHO [IpaBunamu banky abo BiIMOBIAHOIO CKIIAJEHOIO
Knientom Ta noromxeHoro bankom 3asBoio 10 YMOB JI0TOBOPY
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5.11. Bynp-ski 3MiHM yMOB OOCIyroByBaHHsA PaxyHKy eckpoy, BuU3Ha4eHI B 3asBi Npo
BIIKpHUTTS PaXyHKy eckpoy, 3IiiCHIOEThCS Ha TiAcTaBi NMHCbMOBOI 3asBu KilieHTa, ckiazeHoi 3a
dbopmoro, BuzHaueHoto bankom. Skmo 3miHEM OoOMexyroTh TpaBa benedimiapa(iB), To Taki 3MiHH
MOXXYTh OyTH 3/11iiCHEHO TUTbKH 32 MUChMOBOI 3roau benedimiapa(is).

5.12. Jlna 3akputrts PaxyHky eckpoy 3a iHimiatuBoro KiieHTa 10 BHUKOHAaHHS BCIX
BHU3HAYCHUX 3asBOIO MpO BIIKPUTTS PaxyHka eckpoy 3000B’s3aHb BiH Mae Hagatu 10 basky
BI/IMOBIIHY 3asiBy IPO BiAMOBY BiJl OTpMMaHHs BaHKIBCHKOI MOCIYTH, CIUIATUTH baHKy KoMiciiiHy
BUHAropoay 3a 3akpuTTs PaxyHKy eckpoy (skmio Taka nepeabauena Tapudamu), Ta Hamatun banky
nucbMoOBY 3rofly benedimiapa Ha 3akputTTs Takoro PaxyHky eckpoy. PaxyHOK eckpoy 3aKkpHBaeTbCs
BUKJIIOYHO 32 YMOBU BUKOHaHHs KilleHTOM yciX 3a3HaueHuX il HacTymHOro baHKiBCHKOTO IIHS 3a
THEM IiepepaxyBaHHs 3aJMIIKY KOITIB 3 PaXyHKy ecKpoy (3a HasBHOCTI).

5.13. bank mnpumnuHse OOCIyroByBaHHS Ta 3aKpuBae PaXyHOK ecKpoy 3a BIJIACHOIO
HII[IATUBOIO y TAKUX BUMAJIKAX:

—BHUKOHaH1 BC1 3000B’13aHHsI, BU3HA4YEH] 3asBOIO PO BIAKPUTTS PaxyHka eckpoy;

—HacTaB TepMiH 3aKpHUTTs PaxyHKy ecKpoy, 3a3HaueHHi y 3asBi Ipo BiAKpUTTS PaxyHky eckpoy
(sxmo mependavYeHuii TakKWil TEpMiH), TpH IIboMy KomTd Big Kiienta He Hamidnumm Ha PaxyHOk
€CKpOY;

—HACTaB TepPMiH 3aKpUTTs PaxyHKy eckpoy, 3a3HaueHuil y 3asBi po BIIKpUTTS PaxyHKy eckpoy
(Km0 mependadeHMid TaKUK TEPMiH), IpU IIbOMY 10 baHKy He HagaHi JOKYMEHTH, SIKi € IiICTaBOIO
JUI 3/11iCHEeHHS IepepaxyBaHb 3 PaxyHka eckpoy;

—y IHIIUX BHITQJKaX, OO0 TepeadadeHi YMOBaMH JOTOBOPY Ta 3asBOIO MPO BiIKPUTTS PaxyHka
€CKpOYy,

—3 IHIMX TMACTaB, mepeadadyeHnx 3aKOHOJABCTBOM, B TOMY YHCIi Yy  BHIAQJKY
nikBiganii/mpunuaenas Kiienra.

514. Y pa3i 3akpurts PaxyHkKy eckpoy Ta/abo posipBanHs J[loroBopy 3 miJcTaB,
nependadyeHnx 3aKOHOJABCTBOM Ta YMOBaMH JOTOBOPY, TPOIIOBI KOIITH, IO 3HAXOIATHCS Ha
Paxynky eckpoy, bank noBeprae KimieHnTy, a 3a yMOBM HacTaHHs Ha MOMEHT 3aKpuTTs PaxyHKy eckpoy
Ta/abo posipBaHHs JloroBopy miAcTaB, 3a3HaueHUX B 3asBi MpO BIAKPUTTA PaxyHKy eckpoy, Taki
kot (200 iX YacTWHA, SKOIO 1€ MependavdeHo yMOBaMHU 3asBH PO BIIKPUTTS PaxyHKy eckpoy)
nepepaxoByroThcsi benediriapy abo BkazaHiii HUM 0co0i, y pasi skiio benediiiap HagaB BiAMOBITHY
MUCHMOBY BKa3iBKy baHKy.

VY pa3i 3akpurta PaxyHky eckpoy Ta/abo posipBanHs JloroBopy 3a 3asBoro KiieHTa Ta
nuceMoBoI0 3rojioro benedimiapa Kiient ta benedimiap MOXyTh CHIJIBHO 3a3HAYUTH Y BIATOBIIHIN
3asiBl Ta MUCHMOBIN 3roji, 10 TPOIIOBI KomTH (abo ix yacTuHa) mepepaxoByroThes KiieHty Ta/abo
benediniapy un BkazaHiii HUM 0c0o01 HE3aJ€KHO B1J] HACTaHHS MiJCTaB, BCTAHOBJIEHUX 3asBOIO PO
BIKPUTTS PaxyHKY €CKpoy. Y TakoMy BHUMaJKy, baHk nepepaxoBye KoIITH 3 PaxyHKy eckpoy y
BIJIMOBITHOCTI JI0 CTIUIBHO 3a3HAYEHOT0 Y BIAMOBIAHIN 3as1B1 KitienTa Ta muceMoBiit 3roji benediriapa.

5.15. V¥ pasi 3akpuTt4 3a iHiniatuBoro KiieHnTta ycix PaxyHkiB eckpoy JloroBip 3anuimiaerscs
YUHHUM (Y TOMY YHCI1 3 MOXKIIMBICTIO BIIKPUTTS y MOr0 paMKax HOBUX PaxyHKiB €CKpOy), OKpIM SIK y
BUMAJKY OJHOYACHOTO 13 3aKpUTTAM Takux PaxyHKiB eckpoy BuMHEHHs KiieHTOM ycix aiid,
HeoOX1AHUX /715 po3ipBaHHs J[oroBopy, 1110 BU3HAUYEHI IUMHU Y MOBaMHU JJOTOBOPY.

6. KymiBas, npoaax, o0MiH iH03eMHOT BaJIIOTH

6.1. Hananns Knienty mocnyr mono 3aidCHeHHsS omepariiii 3 KymiBii, Mpoaaxy, oOMiHy
1HO3€MHOI BaJIIOTH 3/11MCHIOEThCA Ha MiJIcTaBl 3asB KiieHTa mpo KymiBiio, IpoAak 1HO3EMHOI BaIIOTH,
KYIMIBJIFO 1HO3EMHOI BaJIOTH 3a 1HIIY 1HO3eMHY BaItOTy (OOMIH iHO3€MHOI BaJIOTH), O(OpPMIIEHUX 1
nojaHux A0 baHkKy 3 IOTpMMaHHSM BHMOT, BCTaHOBJIEHUX 3akoHOAaBCTBOM, [IpaBminamu banky 1
YMoOBaMHU JOTOBOpY, a TAaKOX JOrOBOpaMHM, yKiajeHUMH MK CTOpoHaMu (32 BHHITKOM BaJIIOTHHX
orepariiii, 311HCHEHHS SIKUX € MOKJIMBUM Ha MiCTaBl MoJI0KeHb JloroBopy Ta/abo 1HIIMX YKIaJAEHUX
Mik CTOpoHaMM JOTOBOpIB, SIKI BHM3HA4YalOTh MOPSAFOK IPOBEACHHS TAaKUX OIepauid 1 mepenik
PEKBI3HUTIB, HEOOXITHUX IS 1X 3/1icHEHHs (0e3 moganHs 10 baHky BiAMOBIAHUX 3asB)).

6.2. 3asBU NPO KYMIBIIO, IPOAAXK 1HO3EMHOI BaNIOTH, KYIIBIIO 1HO3EMHOI BAIIOTH 32 1HIIY
1HO3eMHY BamOTy (0OMIH 1HO3eMHOI BamioTH) monalTbes Kiientom no banky 3a dopmoro
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BH3HaueHOI0 bankom Ta posmimenoro Ha Caliti OaHky a00 y AOBUTBHIA (hopmi 3 OOOB’SI3KOBUM
BKJTIOYEHHSIM JI0 KOYKHOI 13 HUX TaKHX PEKBI3UTIB (3 ypaxyBaHHSM BHUJY Omeparlii):

—HalMEHYBaHHsI 1 MICII€3HaXOKeHHS baHKy;

—Ha3BH, JaTH CKJIaJJaHHs 1 HOMEpa 3asBU;

—HaiimenyBanHs KiieHnra, oro micuesHaxo/xkeHHs (yMoBa ctocyeTbest KiieHTa — 10puanyHoi
ocobn);

—TIpi3BHINA, iIMEHI, 1Mo 0aThKoBI KitieHTa (32 HassBHOCTI), HOTO MicCIisi HOTO MPOKUBaHHS (YMOBa
crocyetbes Kiienta — ¢i3nuHoi 0codu — mianpuemis);

—Homepy Tenedony Kiienra;

—HAa3BU 1 KOy 1HO3EMHOI BAJIFOTH, IO KYNY€EThCS, MIPOJAETHCS, OOMIHIOETbCS (3a3HAYAIOTHCS 3
ypaxyBaHHsIM nojioxkeHb Knacudikaropa iHO3eMHUX BaIIOT Ta OAHKIBCHKHX METAIIB, 3aTBEPHKEHOTO
noctaHoBoro IIpasninusa HamionansHoro 6aHky YKpainu);

—CyMH KYIIiBJIi, Mpo1axy, 0OMiHy iHO3€MHO1 BaTIOTH;

—KypCy KYITBIIi, MPOAXKY 1HO3eMHOI BAJIFOTH, KypCy / KpOC-Kypcy 0OOMiHY 1HO36MHOI BaJIFOTH;

—HOMepa paxyHKa, Ha KU HEOOXiHO 3apaxyBaTd KyIJieHYy / OOMiHSHY 1HO3EMHY BaJIIOTy abo
HaI[lOHAJIbHY BAJIIOTY, OTPUMAaHy BHACIIJOK MPOJaXy 1HO3EMHOI BaJlOTH, HailMeHyBaHHS OaHKa, B
SIKOMY BIJIKPHTO TaKUH PaXyHOK;

—MiACTaBU AJS KyMiBIi/OOMiHY 1HO3€MHOI BajJlOTH (30Kpema, MOCUJIAHHS Ha JOKYMEHTH, SIK1
BIJIMOBIZHO JIO TOJIOKCHh 3aKOHOJ/JABCTBA Ta BHUMOTI baHKy MOXyTh OyTH MiJCTaBOIO JUIS TaKHX
omepailiii Tomo) abo 3a3HaueHHs «Oe3 3000B’s3aHb)» (U1 BUIAIKIB KYMHIiBJIl 1HO3€MHOI BaliOTH B
Me)KaxX BCTAaHOBJICHHX 3aKOHOJABCTBOM JIMITIB);

—TIOPSIIOK OTpUMaHHs baHKOM KOMICIMHOI BHHArOpo Iy 3a 31IMCHEHHS BiITOBIIHOT Orepartii;

—IHIIAX BIIOMOCTEH, BKIIOYEHHS SAKHX OO 3as4BH € HEOOXIOHHUM 3TiAHO 3 BHMOTAaMH,
BCTaHOBJICHUMHU 3aKOHOAABCTBOM, [IpaBunamu banky i YMoBamu 10roBopy.

6.3. 3asiBU PO KYMIBIIIO, MPOJAXK 1HO3EMHOI BaJTIOTH, KYIIBJIIO iIHO3EMHOI BATIOTH 32 1HIITY
1HO3eMHY BalltoTy (0OMiH iHO3eMHOI BaiOTH) nmoAaroThes Kiientom no banky B maneposiii ¢popmi (He
MeHIIe HiXK y 2 (1BOX) mpuMipHuKax) abo B eleKTpoHHiN Gopmi 3acobamu CrcTeMHu TUCTAaHIIIHOTO
00CITyrOBYBaHHS.

6.4. Hanexxaum umHOoM odopmiteHi Ta mojaHi A0 baHKy 3asBH Tpo KYIIBIIO, MPOJAXK
1HO3eMHO1 BaJIFOTH, KYIIBIIIO 1IHO3€MHOI BAJIIOTH 32 1HIIY 1HO3€MHY BaliOTy (OOMIH i1HO3€MHO1 BaJIIOTH)
3aJIMIIAIOTHCSI YMHHAMHU IO MOMEHTY iX BHKOHAHHS Ha YMOBaX, BU3HAYCHHX Yy BiJIMOBIIHUX 3asBax,
a00 10 MOMEHTY iX BiIKIMKaHHs KilieHTOM y MopsKy, BU3BHAaYU€HOMY Y MOBaMH JJOTOBODY.

6.5. [Tonani 1o banky 3as8BU Npo KyMHiBiIIO, MPOJaXX 1HO3EMHOI BAIIOTH, KYIMIBIIIO 1HO3EMHOL
BaJIIOTH 3a 1HIIY 1HO3eMHY BaTIOTy (0OMiH iHO3eMHOI BamoTH) KiieHT MOe BIAKIMKATH y TOBHHX
cyMax (SKIIO omepanii 3a TaKMMH 3asiBaMU He 3J1HCHIOBaJUCS) ab0 y YacTKOBUX cymax (SIKILO
orepalii 3a TAKUMH 3asBaMu He 37iHcHIOBaIMCA a00 31HCHIOBAIUCS YaCTKOBO) LIUIIXOM IOJAHHS 10
baHky nucTIB PO BIAKIMKAHHS TaKUX 3asB, CKJIAJCHUX Y JOBUIbHIN QopMmi (Taki JUCTU y NanepoBii
¢dopmi noparotbest Kiientom no banky 3a miamucamMu yHOBHOBa)K€HMX TIpencTaBHMKIB KiieHTa,
3pa3Ku MIANHUCIB SIKUX MICTAThCS y HagaHoMmy A0 banky mnepeniky oci0, $SKi MarOTh IpaBoO
posnopspkatucss PaxyHkoMm 1 mignmMcyBaTH IUIaTDXHI 1HCTPYKLil (ymMoBa crocyeTbes KiieHta —
opuanuHoi ocobu) / 3a mignmucom Kiienta (ymoBa crocyerbest Kiienra — ¢isuuHoi ocobu —
HATPUEMIISA ).

VY takux nuctax KiieHT moBuHEH 3a3HauyaTH CBO€ HaiiMeHyBaHHS (yMoBa crocyeTbest KiieHTa —
IOpUANYHOT OcOOM)/mpi3BuIe, iM’s, O OaThKOBI (3a HasBHOCTI) (ymoBa cTocyeTbest KiieHta —
¢13uuHO1 0cO0M — miANpUEMIS), HaiiMeHnyBaHHsI baHky, Ha3BHU, JaTH CKJaJaHHSA 1 HOMEpPHU 3asB, LIO0
BIJIKITMKAIOTHCSI, a TaKOXK 1H(POPMAIlIO0 MO0 TOTO, y SKUX YaCTHMHAaX (CyMax) BIJAKJIMKAIOTHCS TakKi
3asBH.

6.6. bank 3anuinae ©e3 BHMKOHAHHS 3asBH MPO KYIMIBIIO, MPOAAX I1HO3EMHOI BaJOTH,
KYIIBJIIO 1HO3EMHOI BaJIOTH 3a 1HIIY 1HO3€MHY BaJlfOTy (OOMIH 1HO3€MHOI BaJlIOTH) y BHMaJKax iX
oopMiIeHHS 3 TOPYIIEHHSM BHMMOT, BCTaHOBJIEHUX 3aKOHOJABCTBOM Ta/abo IlpaBunamu banky,
Ta/abo YMoOBaMu JIOTOBOPY, Y BUIAJKaX HAJICKHOTO iX BiAkIukaHHS KiieHTOM, y BUTIAIKax, KOJIH iX
BUKOHAHHS MPHU3BEJIE A0 MOPYIICHHS BUMOT 3aKOHOAABCTBA, a TAKOXK B IHIUX BUMAJAKaX, BU3HAUCHUX
3T1IHO 3 3aKOHOIaBCTBOM.
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6.7. bank indpopmye Kitienta mpo 3ailiCHEH1 omeparii 3 KymiBii, TPOoJaxy, OOMIHY
1HO3eMHO1 BaJIIOTH, Y TOMY YHCJII YMOBH iX 3JIHCHEHHS, IIJISIXOM BKJIIOUEHHS BIMOBIAHOI iH(pOpMaii
no Bunucok 3 PaxynkiB Kmienra, Bigkputux y banky, siki OyayTh 3afisiHi y BUKOHAHHI BiJIITOBITHUX
orepartii.

6.8. [Mum Knient nopydae banky, a bank mMae rmpaBo npoJiaTi KyIieHy iHO3eMHY BajllOTy Ha
BATIOTHOMY PHHKY YKpaiHH, SIKIIO Taka iHO3eMHa BaliOTa He Oyja BUKOPUCTAHA 3a MPU3HAYCHHSIM
MPOTATOM BU3HAUEHOTO 3aKOHO/IaBCTBOM CTPOKY.

6.9. Kypcu kymiBii/mpoaaxy iHO3EMHHUX BAJIIOT 3a HAlIOHAJIbHY BAIIOTY BCTAHOBIIIOIOTHCS
bankoMm camocriiiHo.

7. Ocob6smBocTi o0ciyropyBannsi KaprkoBux paxyHkis

7.1. OOcnyroByBaHHs IUIATIKHUX OIepallii, iHimiioBaHuxX 3a KapTKoBHUMH paxyHKaMu 3a
JIOTIOMOTOr0 KOopriopatuBHUX KapTok Ta/abo iX peKBi3WTIB, 3MIHCHIOETHCS 32 J[€0ETOBOKO MIATIKHOIO
cxeMoro Ta 3rigHo 3 [IpaBunmamu 3actocyBaHHs KopropaTHBHHUX Kaptok, siki € gogatkomM 10 YMOB
JI0TOBOPY

[HinirOBaHHA mepeka3iB KowWTiB 3 KapTkoBoro paxyHka 3a JOIOMOrow KoprnoparuBHux Kaptok
Ta/abo iX pEeKBI3UTIB MOXKE 3MIMCHIOBATHCS BHKIIOYHO B MEXax Omepariii, J03BOJECHUX
3aKOHOJJaBCTBOM.

7.2. 3a KapTKOBUMH paxyHKamMH MOXYTh TMPOBOAMTHUCS TUIATDKHI —oOmeparii, oo 3rifHo 3
IIpaBunamu mnatikHUX cucteM Ta/ado IIpaBunamu banky cynpoBOKYIOTECS OJOKYBaHHSM KOLITIB.
Komrru, 3a6mokoBani Ha KapTkoBHX paxyHKax, HE MOXXYTb BUKOpUCTOBYBatucsi KiieHtoMm (y Tomy
YHCI, 7S 3M1ACHEHHS HIIUX IJIATHKHUX OIepallii) 10 MOMEHTY iX po30iokyBaHHs baHkoM.

7.3. Y pamkax obcnyroByBanHs KapTkoBux paxyHkiB Jlepkareni MaloTh PaBo:

7.3.1. 3a pmomomoror KopropaTuBHUX KapTok iHIiliIOBaTH IUIATDXKHI oOmepanii 3 OoIulaTu
TOBApiB 1 MOCIYT, Mepeka3y KomTiB 3 KapTkoBux paxyHKiB Ha iHmI paxyHkd Kiienra ta iHImmx oci0,
OTpUMaHHS TOTIBKHM Ta iHII omeparlii, BU3Ha4eH1 3aKOHOJaBCTBOM, [IpaBuiamMu MIATIKHUX CHUCTEM,
[TpaBunamu banky i YMoBamu 10roBopy (OKpiM omepartiid, 3aiiicCHeHHs IKUX 3a00poHeHe, 0OMeKeHe
TOILO 3TiIHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM y cdepi 0aHKIBChKOI JISUIBHOCTI 1
(iHAaHCOBOTO MOHITOPHHTY, BAJIOTHHM 3aKOHOJABCTBOM TOIIO), [IpaBuiamu IUIaTOKHUX CHCTEM,
[TpaBunamu banky i YMoBaMu J10T0OBODY).

7.3.2. 3wminoBatn PIN-komm HeoOMekeHy KUIbKICTh pa3iB 3a Jomomororo baHkomaris,
IndopmariiiHo-TpaH3aKLIHHUX TEpPMiHANIB, IHIIMX MPUCTPOIB, SAKI MAalOTh Taki (YHKIIOHAJIbHI
MO>KJIMBOCT1 (3 METOIO MiJBMILEHHS PIBHS O€3MeKu iX BUKOPUCTAHHS) a00 MIISXOM 3BEPHEHHS 0
BiineHHsa bauky.

7.4. Y pamkax ob0cayrosysBaHus Kaprkosux paxyHkiB KirieHT 30008’ sI3aHUM:

7.4.1. Hanexuno BukonyBatu [IpaBuia 3acrocyBaHHs KopropaTuBHUX KapTok, siki € 10JaTKOM
10 YMOB JOroBOpY (HEBIJI’€MHOIO iX YacCTHHOIO), y TOMY YHCHI ycl iX MOJOXEHHS 1 BUMOTH, IIO
CTOCYIOThCSI OTPUMaHHs KopropaTuBHUX KapTok i1 moBepHeHHs iX baHky, iHILIOBaHHS MJIaTIKHHUX
oreparliii 13 3acTocyBaHHAM KopropaTtuBHuX KapTok, BHeceHHs koprnopatuBHux Kaprtox no Cromn-
CHHUCKY, Oe3MeKku 3A1MCHEHHsS BIAMOBIOHUX OMepaliii TOI0, a TaKOXX 3a0e3MEeYUTH HANeKHE iX
BUKOHaHHSA yciMa JlepkaTensimu.

7.4.2. BxuBatu yci MOXIUBI 3aXO0JHd, CIPSMOBaHI Ha MIABUIICHHS Oe3MeKu 3I1HCHEHHS
IUIaTDKHUX omnepaniid 3a KapTkoBuMHU paxyHKamu, y TOMY YHUCII HafiiiHO 30epiratu 1 He mnepenaBaTh
TpeTiM ocobaM, siKi He MaloTh MPaBOBUX IMIJICTaB JJIS I[bOTO, CBOI MEPCOHANbHI JIaHi, KOPIOPaTHBHI
Kaptkm 1 ix pexBizutu, PIN-xomm, Komgu CVV2/CVC2, OTP-mapomi, cioBO-mapojib, BKa3aHE Y
nojaHi 10 baHky MUCHMOBIN 3asBi, a TAKOXK 1HIII 3acO0M 1 BIJOMOCTI, 1[0 JAlOTh 3MOTY 1HIIIFOBATH
IaTikHI onepauii 3a KapTkoBumu paxyHkaMmu 13 3acTOCyBaHHSAM KopriopatuBHUX KapTok Ta/abo ix
pexBizutTiB (PIN-koau, Kogu CVV2/CVC2 ta OTP-mapom Hikoaum He 3anuTyioTbes KoHTakTt-
LIEHTPOM).

7.4.3. He BHMKOpPHCTOBYBAaTH KOIITH, L0 OOJiKOBYIOThCS Ha KapTkoBUX paxyHKax, 3a
JI0TIOMOT010 KopriopaTuBHUX KapTok ans BUIIaTH 3apoOITHOI IUIaTH, 1HIIUX BHUILIAT COLIAJIBHOIO
XapakTepy, PO3paxyHKiB 3a 30BHIIIHHOTOPTOBEIBHUMH JOTOBOpaMM (KOHTpAKTaMmM), 3IiHCHEHHS
1HO3€MHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTULIIN PE3UACHTIB 3a i1 MexI.

7.5. Y pamkax o6cayropyBanHsa KapTkoBux paxyHKiB baHk mae mpaBo:
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7.5.1. Buwmararu Big Kiienra, npeacraBuukiB Kimienra 1 JlepkaTeniB HaJle)KHOTO BUKOHAHHS
[TpaBui 3acTocyBaHHsI KopropatuBHUX KapTok, siKi € 10JaTKOM 10 YMOB JIOTOBOpPY (HEBi €MHOIO X
YaCTUHOI0), Y TOMY YHUCJI YCiX iX TMOJIOKEHBb 1 BUMOT, IO CTOCYIOTHCS OTPUMAHHS KOPIOPATHBHHX
Kaptok i moBepHeHHs ix baHKy, iHIIIFOBaHHS IUIATIKHUX OIEpPaLliil 13 3aCTOCYBAaHHAM KOPIIOPATUBHUX
Kaprok, BHecenHs kopmnoparuBHux Kaptok no Cromn-cnucky, Oe3meku 3IiHCHEHHsI BiAMOBIIHHX
orepauii Tomo.

7.5.2. Bnocutn kopnopatuBHi Kaptku g0 Crom-crmucky 3a BiacHOMO iHiiaTuBow (0e3
HeoOXiMHOCTI oTpuMaHHs 3roau KilieHTa Ha BUYMHEHHS TaKUX i) y BHIAIKaX, BU3HAYCHHUX
[IpaBuiamu 3actocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JOTrOBOpY (HEBI €MHOIO
iX YaCTHHOIO).

7.5.3. BcranoBmoBatu 1  3MiHIOBaTH  (3MEHINYBaTH, 30UIbIIyBaTH, CKacOBYBAaTH)
ABtopuzariitHi JiMitTi (6€3 HeoOXigHOCTI OoTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TakuxX i), a
TaKOXX 3 BJIACHUX MipKyBaHb, CIIPSIMOBAHMX Ha MiHIMi3allil0 pU3MKIB (piHAHCOBUX BTpAT, BIIMOBIATH
Kiienty y 3a70BOJIGHHI HOro KJIOMOTaHb MNPO 3MiHY ABTOpH3AIliiHUX JIMITIB (0€3 MOSCHEHHS
KiienTam mpuyunH Takux BiZIMOB).

7.5.4. TlpotsroM mepioay MNepeBIpKH MPABOMIPHOCTI 3JIMCHEHHS IUIATDKHHMX OIepalii 3a
KapTkoBuMu paxyHkaMu HE 3apaxOBYBaTH HA TaKi PAXYHKH KOIITH y CyMaX TaKWUX OMEpPAIlii.

7.5.5. He BinmkomoByBaTH KOIUTH 3a mnpeTeH3isMu KiieHTa y BuUIAgKax, BH3HAYCHUX
[TpaBmiiamMu 3acTocyBaHHS KOopriopaTHBHUX KapTok, sKi € T01aTKOM 10 YMOB JIOTOBOPY (HEBIJ EMHOIO
iX YaCTHHOIO).

7.6. VY pamkax obciyrosyBanHsa KapTkoBux paxyHKiB baHk 30008’ s13aHmil:

7.6.1. TIloBimomnstu Kiienta mnpo 37ificHeHI IUIaTDKHI —omepamii 13 3acTOCYBaHHSIM
KopriopatuBHEX KapTok y mopsijiky, BU3HaY€HOMY Y MOBaMHU JIOTOBOPY.

7.6.2. Ilpuiimatu Bin Kiienta, npencraBuukiB KiienTiB 1 JlepkaresaiB MOBIIOMIICHHS IIOA0
HEOOXiTHOCTI BHeceHHs KopropaTuBHHX Kaptok mo0 Cron-crnucky (TMiATBEpHKEHHSM HAJIEKHOTO
HagaHHs 10 banky 3a3Hadenoi iHdopMallii € peecTpalliiiHi HOMEpPH MOBIJOMIIEHb, SKi HaTalOTHCS
Knienry, npencraBaukam KomientiB 1 JlepkatensM nmpu npuiiMaHHI TaKuX IOBIIOMIJICHB BiJl HHX),
TICJIsl YOTO BHOCUTH BiANoBiIHI kopropatuBHi Kaptku 1o CTomn-cnucky.

7.6.3. Ilpmitmatu Bix KiieHta nuceMoBi 3asBH (MpeTeH3ii) NMPO OCKApKEHHS IUIATLKHUX
omepartliii 3a KapTkoBumHu paxyHKamu, 3[iHCHEHUX 13 3aCTOCYBaHHSM KoprmopatuBHuX KapTok, Ta
BXKMBAaTU 3aXOJW II0/I0 MPOBEACHHA IMEPEeBIPKH MPABOMIPHOCTI 3IIMCHEHHS TaKHUX OIepalii,
IpeTeH31iHoi po0OoTH 3 IHIIMMHU OaHKaMH (SKILO OCKap>KyIOThCs IUIATDKHI onepariii, IpoBeeHi yepe3
IUIAaTDKHI TPUCTpPOi IHIIMX OaHKIB) y MeXaxX CTPOKIB, Bu3HaueHHX I[IpaBuiamum 3acTocyBaHHS
KoprnopatuBHuX KapTok, siki € 70JaTKOM 10 YMOB JOTOBOPY (HEB1A €MHOIO iX YaCTUHOIO).

7.7. VYei ngii, ski 3riIHO 3 YMOBamMu JIOTOBOpPY TMOBHHHI BUMHSATHCSA JlepkaTensimMu 1
npencraBHukamu Kiienra € 30008’ s3anHsmMu KitienTa, y 3B°s3ky 3 M KiieHT MOBHHEH 3a0e3Me4nuTH
HAJIEKHE X BUKOHAHHS.

8. JloroBipHe cniMcaHHs KOWITIB Ta iHwi onepauii 3a fopyyennusam Kiaienra

8.1. 3 MeTo10 3a0€e3MeUYeHHs] HAJIEKHOI'0 Ta CBOEYACHOI'O0 BUKOHAHHS I'POIIOBUX 3000B’A3aHb
Kiienra nepen bankom 3a mum JloroBopoM Ta/abo 3a IHIIMMH JOTOBOpaMH, IO YKJIaAeH1 Ta/abo
Oynytb yknaneHi Kiientom 3 bankom, Ta omnaru nociayr banky Kiient nopyuae ta Hanae banky
3rojy 3/1MCHIOBaTH Ha KOpUCTh baHKy (HeoOMexeHYy KUIbKICTh pa3iB) JOTOBIPHE CIIMCAHHS KOILTIB 3
BIIKPUTHUX 1 TaKuX, 110 OyAyTh BiAKpUTI Homy y banky Ilotounux, Bxnaguux 1 KapTkoBux paxyHKiB
Kiienra B HamioHanpHIM Ta/ab0 1HO3EMHINW BaIOTI Y CTPOKH, 3a3HAU€HI IUMH Y MOBAMH JIOTOBOPY
Ta/abo 3asBOIO MPO HaJaHHS BiAMOBiAHOT BaHKIBCbKOI mociyru (y TOMY YMCHI Y BHIAIKY MOYATKY
mepiogy, BCTAHOBJEHOTO JUIsl TIOTAllleHHs BiAMOBiAHOI 3aboproBaHocti Kimienta, abo y pa3si
BUHUKHEHHS ITPOCTPOUYEHOI 3200pProBaHOCTI), Y CyMi, L0 BiANOBIAa€ pO3MipaM I'POLIOBUX 3000B’13aHb
Kitienra, sixi migisraroTh cruiaTi Ha mijgctaBi JJoroBopy ado iHIIMX JTOTOBOPIB, YKIIaIEHUX Ta/abo, 1o
OynyTtb yknajesi, Mk Kiienrom ta bankowm.

8.2. [Tpuennyrouncey no HoroBopy KimieHT nopydae Ta Hamae banky 3romy camoOCTiHHO
3nilicHIOBaTH (HEOOMEXKEeHY KiJIbKICTh pa3iB) JOTOBIpHE CIUCAHHS KOIITIB y BiAMOBITHOMY pO3Mipi 3
foro PaxyHkiB, sIK BIOKPUTHX, TaK 1 TaKHX, 10 OyayTh BiAKpUTI oMy B baHKy, HUISIXOM BUKOHAHHS
IUTATDKHUX Omepaliil y HaCTYTHUX BUMaIKax:
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— 3a BUKOHaHI 3TimHO 3 JloroBopoM omeparllii Ta HajgaHl MOCIYTH y po3Mipax, mependadyeHux
Tapudamu/Tapudpuumu nakeramu banky, y Tomy ymcii (ane He BUKIIOUHO) 3ab6oproBanocti KiienTta
nepen bankom 3a [lnaThbkHUMH TOBITOMIICHHSIMH, TexHIYHOi 3a00proBaHOCTI, 3a00prOBaHOCTI 3
BIJIIIKOAYBaHHS BUTpAT, MoHeceHuX bankom (30umpmenux Ha cymy I1JIB), 3i cmmatu mrpadHHX
caHkmii (mTpadiB 1 MEHi), IPH HACTaHHI CTPOKIB cIuiaTH OOproBux 3000B‘s3aHb KitieHTa mepen
bankoMm (SIK MPOCTpOYEHUX IIATEXKiB, TAaK 1 IUIATEXIB, CTPOK OIJIATH SIKUX HACTaB), 3000B’s3aHb 31
crutati Oyap-sAkoi 1HIIOI 3a00OproBaHOCTi, OYJb-SKMX IHIIMX IUIAT, BHU3HAYCHUX OYAb-SIKUMHU
JIOTOBOpaMH, YKJIaJIGHUMU MK HUM Ta BaHkoMm, B TOMy 4ucii (ajie He BHKIIOYHO) 3a [loroBopom,
KpPEIUTHUMHU J0rOBOpaMH, J0rOBOpaMM 3a0e3IeUeHHs], JOrOBOpaMH CTpaxyBaHHA (crniucaHHs bankom
CYMH CTpaxoBOi BHHAropoiu, oTpumaHoi KilieHTOM 3a joroBopamu CTpaxyBaHHs, 3a AKMMH baHk
BHCTYIIA€ BUTOJ0HA0YBAaueM) TOIIO, MOJOXKEHHSIMHU 3aKOHOIABCTBA, & TAKOXK Y pa3i MOMHIKOBOTO
3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa Ta/abo 3 MeTOI BUIPABICHHS TEXHIYHUX HNOMUIOK IpHU
MPOBE/ICHH] TUIATLKHOI omeparlii 3 mepeka3y KOIITIB, Ta Hajae MpaBo BaHKy HUIAXOM JOTOBIPHOTO
cnucanHa 3 PaxynkiB KiieHTa, sSiK BIIKpPHTHX, TaK 1 TakuXx, 110 OyayTh Binkputi Homy y banky,
OTPHMATH CyMy, HEOOXIJHY Ul TIOBHOTO BUKOHAHHS 3000B‘s3aHb 3a J[OrOBOPOM Ta BHIIEBKA3aHUMHU
JIOTOBOpaMH, Ta Ul MOBEPHEHHS IOMHJIKOBO 3apaxOBaHMX KOLITIB Ta/a00 BUIIPABIEHHS TE€XHIYHOT
nomuwiku. [IpaBo Ha JoOroBipHE cnucaHHs BUHHMKae y baHka B JeHb, HACTYNHHUU 3a JHEM, KOJIA
3000B's13aHHS 32 JloroBopoM abo IHIIUMHU JOTOBOPAaMH, YKJIAJEHUMH, TaK 1 TaKUMH, IO OYIyTh
yknaneni, Kiientom 3 bankom ta/abo KoHTpareHTamu, Maio Oytu BukoHane KiieHToM BiIOBiTHO 10
fioro yMoB (y TOMY YHMCIIi, Y BUNAJKy MOYaTKy Mepioy, BCTAHOBJIEHOTO ISl MOralleHHs BiINOBITHOI
3aboproBanocti Kiienra, abo BUHHKHEHHsI mpocTpoueHoi 3aboproBanocti Kiienra nmepex bankom)/
oJipa3y Micis MOMUJIKOBOTO 3apaxyBaHHS KOIITIB Ha BiikpuTi B banky Paxynku Kiienra,

—y BWIAAKy 3apaxyBaHHA Ha Bigkputuii B  banky Paxynok Kiienra cymnu
IMOMUJIKOBOI/HEHAJICXKHOT IUTATDKHOI — omeparlii Ta HaJIXO/DKEHHS Bil HajaBaya IUIATDKHHUX
ocITyr/6aHKy, Mo 00CIYroBYye 0c00Y, 3 paXyHKY sKOi OyB 31HCHEHHI TaKHil TIepeKas, OB IOMIICHHS
PO MOMUJIKOBY/HEHAJIKHY IJIATLKHY omepauito (Hagami - IloBimomiiennsi 6anky), Kinient Hamae
banky nopyuenHs (TipaBo) Ha 3A1MCHEHHS JIOTOBIPHOTO CIIMCAHHS BiIMOBIHOT CyMH KOIITIB (BKa3aHOi
y IloBinomienni 6aHky) 3 Oyab-sKkoro Binkputoro B banky Paxynky Kiienra ta nepepaxyBanHs ii Ha
paxyHOK, BkasaHud y lloBimomnenni Oanky. Take mopydeHHs MiaJsirae BUKOHaHHIO baHkoMm He
panime gatu orpumanHs [ToBinomnenns Oanky. [Ipu npomy, bank caMocTiliHO Ta Ha BIacCHUM PO3Cy[T
npuiiMae pileHHs M0J0 BUKOHAHHS 3raJJaHOTo JIOPYUYEHHSI Ha JIOTOBIpHE CIIHCAHHS;

—y BHMNAAKy 3apaxyBaHHAd Ha Bigkputuii B banky PaxyHok Kiienra cymu
MTOMMJIKOBOI/HEHAJIEKHOI IUIATDKHOI omepanii 3 paxyHKY, BIAKPUTOrOo bBaHKOM I1HIIOMY KIIIEHTY
(Hamanmi — HeHaneXXHMM NIATHUK) Ta HAJIXOMKEHHS MHMCbMOBOIO MIATBEPIKEHHS BiJl TaKOro
HenanexxHoro mnnatHuka Mpo BIACYTHICTh I1HIIIATMBM 3 HOro CTOPOHM Yy 3IMCHEHHI 3rajaHoi
miaTi>kHoi onepanii (Hagami — [linTBepmkeHHs kimieHTta), Kimient nagae banky nopydenHs (mpaBo) Ha
3/1ICHEHHS JIOTOBIPHOTO CIHMCAHHS BIJNOBIAHOI CyMH KOWITIB (BKa3aHoi y [linTBepKeHH1 KIII€HTA) 3
Oynp-skoro Bigkpuroro B banky Paxynky KiienTta Ta mepepaxyBaHHs ii Ha paxyHOK HenanexHoro
IUTaTHUKA. Take JOpY4YeHHs TiajsIrae BHKOHaHHIO baHKOM He paHime JaTh OTpUMaHHS
[TinTBEpIKEHHS KITI€HTA,

—y BUIAJKY BUSBJIEHHS HEBIANOBIIHOCTI MK CYMOIO KOIITIB, 3aMOBJIEHOIO Jlepkarenem, 1
KoIITaMH, (PaKTUYHO BUAAHMMH 4Yepe3 IUIATLKHI MPHUCTPOi, y po3Mipax HaaMipy BHJIAHUX KOUITIB,
BHU3HaueHUX baHkoM mpu 00Ky onepalliif BIacHOT Mepexi MIaTIKHUX MPUCTPOIB Ta/abo BU3ZHAYEHHUX
1HIIMMEU OaHKaMHU, 110 HaJIAl0Th MOCIIYTH 3 BUAa4l TOTIBKH 3a KOpropaTuBHUMHU KapTkamu yepes3 CBOIO
MEpeXKy IUIATDKHUX MPUCTPOiB. Take JOTOBIpHE CHHCAaHHS KOMITIB baHK Mae mpaBo 371HCHIOBATH Ha
KopucTh baHky/Tperix oci® oapa3y micis BUABIEHHS baHkoM Takoi HEBIAMOBIAHOCTI Ta/abo micis
OTPUMAaHHS BI/IMOBIIHUX MMOBIJIOMJIEHB BiJ] IHIIWX OaHKIB, IO HAJAIHM MOCIYTH 3 BUJA4l TOTIBKH 3a
KopriopaTuBHUMHU KapTkamuy;

—y BUIAJKy BUHUKHEHHS IIJICTaB I 3aKkpuTTsA BignoBigHuX I[lotounmx, CremiaqbHUX 1
KaprkoBux paxyskiB Kiienrta 3a yMoBH BijicyTHOCTI y BaHKy iHIIUX YMHHUX Jopy4yeHb KiieHTa momo
3/1IHCHEHHS 3aBeplLIaIbHUX oleparliil 3a TakuMu paxyHkamu, KiieHT Hagae banky nopydenHs (mpaBo)
Ha 3/1IICHEHHS JJOTOBIPHOTO CIMCAHHS 3aJHMIIKY yciX KowmTiB 3 [ToTounnx, Cneniansaux i KapTkoBux
paxyHKiB Ha Biakputuil bankom GanancoBuil paxyHok 2903 «Komtu Kii€HTIB OaHKY 3a HEIIIOUUMU
paxyHKaMu»;
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—y BUMNAJKYy OTpUMaHHS 3asB KilieHTa Mpo KymiBiaO, MPOAaK 1HO3EMHOI BAJIIOTH, KYIIBIIO
1HO3eMHO1 BaJIOTH 32 IHIIY 1HO3€MHY BalOTy (OOMIH iHO3€MHOi BalIOTH), OQPOPMIICHHX 1 TOJaHUX
Kimientom no banky 3 moTpuMaHHSM BHMOT, BCTAHOBJICHHX 3aKOHOAaBCTBOM, IIpaBunamu banky i
YmoBamu noroopy, Kmient Hamae banky mopydeHHs (mpaBO) Ha JOTOBIpHE CIHCAaHHS KOINTIB 3
[Torounnx, CremianbHux paxyHKiB KiieHTa Ha paxyHOK, BIAKpUTHA baHkom miis 31iCHEHHS
orepariiii 3 KymiBii/mpoaaxxy/oOMiHy 1HO3e€MHOI BaliOTH, y CyMax, HEOOXITHHX IJs 3I1HMCHEHHS
BIJIMOBITHUX OTIEpAIliii HA YMOBaX, BA3BHAUCHHUX y BIAMOBIIHKX 3asBax KiieHTa.

[Ipu npomy, baHk camOCTIfHO Ta Ha BIACHMH PO3CYA NpUHMAe PIlICHHS MO0 BUKOHAHHS
nopyuyenHs KiieHta Ha 10TOBIpHE CIIHCaHHS.

8.3. VY BUMaKYy, SKIIIO T'POIIOBI KOIITH Ha BIIKPUTOMY, TaK 1 TAKOMY, 1110 OyJie BIAKPUTHH, B
banky Paxynky Kiienta oOmikoBYIOTBCS Yy BalIOTI 1HIIIM, HIK BaJllOTa T'POIIOBOTO 3000B’S3aHHS
Kiienra 3a num JloroBopom, Ta/ab0 1HITUMHU JOTOBOPAMH SIK YKJIAJICHUMH, TaK 1 TAKUMH, 110 OyIyTh
ykianeHi Kiienrtom 3 bankoM, Ta 3000B’s3aHHS 3a SIKHM He BUKOHaHe, KilieHT mopydae Ta Hamae
3roay, a baHk mae npaBo (HEOOMEKEHY KUIBKICTh pa3iB) y BUITaJIKaX HACTaHHs TEPMIiHIB MOTAIICHHS
rpomoBux 3000B’s3aHb Kiienta mepen bankom (y ToMy 4mMcTi, y BHNAIKy TOYaTKy THeEpioxy,
BCTAQHOBJIGHOTO Ui TOTAllleHHS BIANOBITHUX 3000B’si3aHb, a00 BUHUKHEHHS MPOCTPOYECHOI
3aboproBanocti Kiienra nepen bankom), a Takok y BUIaIKax MPOBEICHHS PO3PAXYHKIB 3 IUIATIXHOIO
CUCTEMOIO 32 IUIaTHKHUMH OMNepalisMy, IpoBeAeHUMH 3a KapTKoBUMHU paxyHKaMu 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB:

8.3.1. 3piiicHroBaTH BiJg 1MeHI Ta 3a paxyHOK KomTiB KiieHra, mo O0OJIIKOBYIOThCS Ha
Paxynkax Kiienra, BIAKpUTHX 1 TakuX, 0 OyayTh BiAKpHUTi HoMy y banky (y ToMy 4mcii B iHO3eMHii
BaJIIOTi), KYIIBIIO/MPOJAX/O0MiH 1HO3EMHOi BaJIIOTH Ha BaIOTHOMY pHUHKY YKpaiHu abo
MDKHApOJHOMY BaJIOTHOMY PHHKY 3a KypCOM/KpPOC-KypCOM KYIIiBIi/Iponaxy/oOMiHy i1HO3eMHOI
BaJIIOTH, IO ICHYBaTMME Ha MOMEHT 3/1MCHEHHS BIAMOBITHUX Omepaiiid, abo 3a odiliiHUM KypcoM
TPUBHI JIO IHO3EMHUX BAIIOT, BCTAHOBJICHUM HarioHansHUM OaHKOM YKpaiHH Ha MOMEHT 3TIMCHEHHS
BIJIMOBIAHMUX OIMepalliif, a TAaKOXX yTpPUMYyBaTH 1 mepepaxoByBaT a0 Jlep:kaBHOTO OromkeTy YKpaiHu
BCTaHOBJICHI 3aKOHO/IaBCTBOM OOOB’SI3KOBI IUIATEXi (MOJATKH 1 300pH) y BCTAaHOBIICHUX MPABOBUMHU
HOpPMaMH MOPSIKY 1 po3Mipi;

8.3.2. YTpumartu KOMiCiliiHy BHHAropoay 3a 3AiHCHEHHS KYHIiBII/poaaky/00MiHy iHO3eMHOI
BaJIIOTH BIAMOBIAHO 110 nitounx Tapudis;

8.3.3. 3apaxoByBaTW KOINTH, OTPUMaHi BiJ| omepamiii KyHIiBIi/pogaxy/0OMiHy iHO3eMHOT
BaIIOTH (32 MIHYCOM KOIITIB, YTPUMaHHUX 1 mepepaxoBaHux 110 JlepskaBHOro OrojkeTy YKpaiHU Ta
yTpuMaHuX Ha KopucTh banky), Ha Paxynku KiieHTa, BIOKpHTI 1 Taki, 0 OyayTh BIAKPUTI HOMY Y
banky (y TOMy 4ucCIi 3 METOIO MOJANBIIONO JOTOBIPHOTO CHIUCAHHS TaKMX KOLITIB Ha KOPUCTh baHKy)
abo Oe3nocepeHbO HANpPABIATH Ha moramieHHs 3aboproBaHocTi Kiienta mepex bankom 3a num
JloroBopoM Ta/a0o IHIIMMHU JOTOBOpaMH, yKiageHuMHu Mk bankom 1 KiieHnTowm;

8.3.4. [lna mineil mporo MyHKTY TepepaxyBaHHS TPUBHI y Oyap-sKy 1HO3EMHY BallOTy Ta
Oy/b-sKO1 1HO3EMHOi BaJllOTH y TPUBHIO OyzAe 3AilCHIOBaTHCS 3a OQIUIHHMUM KypcoM TpHBHI JI0
BiJITIOBITHOT iHO3eMHOT BalltoTH, BcTaHoBIIeHNM HBY Ha ieHp Takoro mepepaxyBaHHs; iepepaxyBaHHs
OJHi€] 1HO3E€MHOI BAIIOTU Yy 1HIIY 1HO3€MHY BalioTy Oyje 371MCHIOBATUCS uyepe3 IPUBHIO 332 KpOC-
KypcoM, BU3HAYeHUM Ha mijacTasi odiuiinoro kypcy HBY.

8.4. bank Ta KitieHT 10MOBMIIKCE, 1110 Y pa3i HEAOCTATHOCTI I'POLIOBUX KOIITIB Ha PaxyHkax
Krienta ans BUKOHAHHA 1HIIIHOBaHMX HUM IUIATDKHUX omepamiil Ta cruiath kowiciii banky 3a ix
BUKOHAHHSA, a TaKOX MOTalleHHs HasgBHOI 3a0oproaHocti Kiienta nepen bankom, y ToMy uucii 3a
HajaHl nmociayru 3a Jloroopom, Kiient gopydae ta Hagae 3roay banky cnucatu 3 #oro Ilotounoro
paxyHKYy (-1B) CyMy Takoi HassBHOT 3a00proBaHOCTI y MEPIIOYEProBOMY HOPSAKY IIJISIXOM JIOTOBIpHOTO
CIHCaHHSI, a IPUUHATI IIaTKHI 1HCTpYKUi KiieHnTta moBepHyTH 0€3 BUKOHAHHS.

8.5. VY BuUNajKax 0JHOYACHOTO BUHHKHEHHS JEKIJIBKOX IIJICTaB JJISl JOTOBIPHOTO CIIMCAHHS
komTiB 3 PaxynkiB Kiienta bank caMmocTiiiHO Bu3Hayae, y $IKiii 4eproBOCTi 3/1MCHIOBaTH Taki
orepartii.

8.6. JloroBipHe cnucaHHs 3A1HCHIOETbcS BaHKOM Ha mMiJICTaBl IUIATDKHUX I1HCTPYKLIH y

BIMOBIAHOCTI 10 3aKOHOJABCTBA.
KoxHa omepariisi JOroBipHOTO CIIMCaHHA BiANOBiAHO 10 JloroBopy 3ailicHioeTbes bankom 6e3
HeoOXigHOCTI noaanHs KilieHTOM OKpeMHX MIaTiKHUX 1HCTpYKLiK Ta 3rox KimienTa.
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9. Posmimenns Bkiaaais

9.1. Po3mimenHs koxHoOro Bkiany 3/1IHCHIOETBCS 3 YPaXyBaHHAM TaKUX YMOB:

9.11. Jlo ™MomeHTy iHilitoBaHHs po3MimieHHss Bkmagy KiienT 3000B’s3aHuil  yBa)HO
03HAHOMUTHCS 3 IMTapaMeTpamMu 1 ymoBamu Jlenmo3uTHUX NMPOAYKTIB po3MinieHnMu Ha CaiiTi baHky.

9.1.2. 3 meroro po3mimenns Bxnany Knient noBunen Hagatu 1o banky 3asBy npo HagaHHS
BIIMOBITHOI OAHKIBCHKOI MOCIIYTH, CKJIaAeHOi 3a opMoro, Bu3HaueHO bankoMm (nam — 3asiBa mpo
po3MileHHs BKJIaAy). Y pasi, SKIIO 3TiHO 3 yMOBaMH JIeO3UTHOrO MPOIYKTY po3MillieHHs Briany
3MIHCHIOETBC OKpeMuMH TpaHIIamu, 3 METOK pPO3MILIEHHS KOXHOro Takoro Tpanury Kiient
NOBUHEH HajxaTh o baHky 3asBy mpo po3MmilleHHs TpaHuly (nam — 3asiBa Npo Po3MillleHHS
TpaHury). 3asBa Mpo PO3MIIICHHs BKJIaay 1 3asBa MO PO3MILICHHS TPAHINY Jajli pa3oM IMEHYIOThCS
«3asiBa mpo po3MillleHHsI BKJIAAy/TPaHIILy».

VY KO)XKHOMY HPUMIpHUKY 3asiBU MPO PO3MILICHHS BKJIaAy/TpaHiry KiieHT moBHHEH 3a3HAaYMTH
oOpanuil HuUM Jleno3uTHUM NPOAYKT, @ TAKOXX BIAMOBIAHO 10 0OpaHOro HUM Jlerno3UTHOIO MPOAYKTY
OCHOBHI yMOBH po3minienHs: Bxiany/Tpanmry (cymy i Banrory Brnany/Tpaniry, cTpok po3MilieHHs i
TepMiH NoBepHeHHs Bruiany/Tpannny, craBky Uit HapaxyBaHHs mpoueHTiB Ha Bxkuan/Tpanm ato
noropkeHuit 3 bankom po3mip ®@ikcoBaHOTO J10X0y, YMOBH NOBepHeHHs1 Briany/Tpaniny i BuIiatu
nporeHTiB Ha Bxman/Tpanir To111o).

3a Bumorow banky KiienT 3000B’s3aHuil 10JAaTKOBO 0 3asBH MPO  PO3MIMICHHS
BKJIaJy/TpaHIlly HaJaBaTH JOKYMEHTH 1 BITOMOCTI, Kl 3T1JIHO 3 BUMOramMu 3akoHojaBcTBa 1 [IpaBun
banky HeoOXximHi ansi BXUTTS baHKOM 3axofiB, CHpPSIMOBaHWUX Ha 3amoOiraHHS Ta MPOTUIIIO
neramizauii (BIAMUBAHHIO) JOXOIB, OJIEPKAHUX 3JIOUMHHUM HUISIXOM, (iHAHCYBAaHHIO TEPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MAaCOBOTO 3HUIIICHHSI.

9.1.3. 3asBu mnpo po3MilIeHHS BKIaAy/TpaHmy mnoaalThess Kiientom p0 banky 3
ypaxyBaHHSIM BUMOT, 3a3Ha4€HUX Yy 1. 3.2. 1uX YMOB JI0rOBODY.

9.1.4. 3a BigcyTtHOCTI 3ayBakeHb J0 HamaHoi Kiientom 3asBu 1npo po3MilIeHHS
BKJIQIy/TpaHIy Ta IHOIMX JAOKYMEHTIB 1 BIZIOMOCTEW (SKIIO BHMAarajocsl iXx HaJaHHS), a TaKOX 3a
BIJICYTHOCTI MiACTaB IJs BIAMOBH Yy BiIKpUTTI KIi€HTY BiANMOBIAHOTO BKJIAJAHOTO (JETO3UTHOTO)
paxyHKa, BU3HA4eHUX 3aKOHOIABCTBOM Ta/abo IlpaBminamu banky, baHk:

—BigkpuBae Kiienty Jlemo3utHuil paxyHok (Ha miAcTtaBi 3asBU IpPO  PO3MILEHHSA
BKJIaay)/311kcHIOE oopmieHHs Tpanmry (Ha miacTaBl 3asiBU MPO PO3MIIICHHS TPaHILY), SIKIIO 1€
nepeadaveHo Jleno3uTHUM MPOAYKTOM;

—noBeprae KiieHTy NpUMIpHHUK Takoi 3asBU Yy MOPSAJIKY BH3HaueHoOMy I 3.2 mux YMOB
JI0rOBOPY.

VY pa3i noganus Kmientom 3asBu mpo po3MILEHHS BKJIAAY/TPaHIIy Yy BUIJISAIl €IEKTPOHHOTO
JIoKyMeHTa baHk pa3oMm 13 MPUMIPHUKOM TaKoOi 3asBM OJHOYACHO HAJCWJIA€ JIOBIIKY MPO BIIKPUTTA
JIeno3uTHOTO paxyHKy, sika MICTUTh HOMep J[erno3UTHOro paxyHKy 1 AaTy HOro BIIKPUTTS, CKPIIUIEHY
3oBHimHIM a60 Baytpimniv EIl ynoBHOBaXkeHOr0 npeacTaBHUKa baHky.

9.15. Howmepu Jlemo3uTHUX paxyHKiB MOXYTb OyTH 3MiHeHi BaHKOM B OIHOCTOPOHHBOMY
nopsaky (6e3 HeoOXinmHOCTI OTpUMaHHs 3rofau KilieHTa Ha BHECEHHs BiINOBITHHUX 3MiH). [Ipo 3miHy
HoMmepiB Jlemo3utHux paxyHkiB bank mnosimomisie KiieHTa y mopsiaky, BCTaHOBJIEHOMY YMOBaMu
70roBopy (i3 3a3HaUEHHSIM y TaKMX MOBIJOMJICHHSX, Y TOMY YHUCI, HOBUX HOMEPIB TAKUX PAXYHKIB 1
1aT, 3 SIKUX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHU HOMEPIB [Ieno3UTHUX paXyHKIB HOMEpPHU TaKHX
paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHra, 10 yBaru He IpuitMaroThCs.

9.1.6. OOGmk xomTiB Ha JIeMO3UTHUX paxyHKax 3MIHCHIOETbCS BaHKOM y BalllOTI TaKHX
PaxyHKIB.

9.1.7. 3a Jlemo3WUTHMMH paxyHKaMH BUHHSIOTHCS Omeparlii, sKi BCTaHOBJICHI YHHHUM
3akoHOIaBCTBOM 1 J[oroBOpoM (/17151 paXyHKiB TaKOTO BUJY), 3 JOTPUMAHHSAM MPHU iX BUNHEHHI BUMOT,
BH3HAYEHUX YNHHUM 3aKOHOJABCTBOM, Y MoBaMu JoroBopy 1 [IpaBunamu baHky.

9.1.8. bank 3akpuBae J[eno3uTHI paxyHKU y TAKMX BUIAJKAX:

—SIKIO JI0 CIUTUBY BCTAHOBJICHUX Y [IeTO3UTHHUX MPOIYKTaX CTPOKIB KOMITH HE OyayTh BHECEHI
Ha Jlero3uTHI paxyHKH B CyMi, 3a3Ha4eHiil y BiMOBIAHIN 3asBi Mpo po3MilieHHs BKIaxy / TpaHuy;
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—sKkmo 3 JIeMO3WTHUX PaxyHKIB CHUCAHO yCi KOIITH, IO OOJIIKOBYBaTUMYThCS Ha HHUX Ha
MOMEHT TaKOI'0 CHHCAaHHS, 3 IiJCTaB, BHU3HAYCHUX UYMHHUM 3aKOHOIABCTBOM Ta/abo YMoBaMu
noroBopy (y ToMy uucii 3 MeToro moBepHeHHs BxiaaiB Kiienry);

—3a HAsgBHOCTI II1 LBOTO IHIIMX IIIACTaB, BH3HAYEHMX YMHHAM 3aKOHOIABCTBOM Ta/a0bo
YMoBamu J10roBopy.

9.19. JloxymeHTamu, 110 HiATBEPIXKYIOTh BHECeHHS Bkiamy Ha Jlemo3utHMil paxyHOK i
noBepHeHHss bankom Bkiamy, € BinmoBimHI OaHKIBCBKI JOKyMeHTH, odopmiieHi baHkoM 3rigHO 3
BuMoramu 3akoHonaBcTBa i [IpaBun banky.

9.2. Buecenns Bkiagy 1 3MiHa HOTo po3Mipy 3/IIHCHIOIOTHCS 3 YPaXyBaHHIM TaKUX YMOB:

9.2.1. Bwaecenns komrTiB Ha J[eMO3UTHUI paxyHOK, y TOMY YHCHi I MTONOBHEHHs Bxiany,
3nificHIoeThest KimieHToM y 06€3roTiBKOBOMY MOPSIKY IUIIXOM nepepaxyBaHHs 3 [lorouHoro paxynka
Kitienra BigkpuToro B banky a6o B iHIIMX OaHKax.

9.22. VY pa3i, sSkmo 3rigHO 3 ymoBaMu JIETO3UTHOTO TPOAYKTY po3MilIeHHS Bxkuamy
3MIMCHIOETBCA OKpeMHMH TpaHmamu, cymMa BciX TpaHnmiiB, mo OOJIKOBYIOThCS Ha Jlermo3uTHoMy
paxyHKY BBO)Xa€ThCS CyMOIo Bkiany.

9.2.3. Jluem BHecenHs Bxuamy/ Tpanimry Ha JIeno3uTHUl paxyHOK BBA@KAETHCA JIEHBb
3apaxyBaHHs Ha JIeMO3WTHUI pPaXyHOK KOINTIB y CyMi HepBUHHOro po3mipy Bxiamy/ Tpanury,
3a3HaueHid y BignoBiaHii 3asBi. /lnem monoBHeHHs Bxiany (skmo ne mnepeadayeHo yMOBaMU
JIETIO3UTHOTO TIPOAYKTY) BBaXKA€THCS JCHb 3apaxyBaHHA Ha JIeMO3WTHWI paxyHOK KOIITIB y CyMmi
BIJIIIOBIIHOTO IIOIIOBHEHHS.

9.24. Cyma Bxmany Ha Jlemo3uTHOMY paxyHKy MoOe 301LIbpIIyBaTucsi ab0 YacTKOBO
3MmeHuryBatucs KiieHToMm, sKmo e nepeadadyeHo BiANOBIAHUM JIETIO3UTHUM MPOJYKTOM, 3
JOTPUMaHHIM CTPOKIB, BH3HAYEHMX YyMOBaMH BiamoBimHoro JlemosutHoro mpoaykry.  Ilpu
YaCTKOBOMY 3MeHIIeHHI Bkmany abo momoBHeHHi Bxiiagy Ha Jleno3uTHOMY paxyHKY IOBHHHA
3aJMIIUTHCSA CyMa, HE MEHIIA 3a po3Mip MiHIMaTbHOTO HE3HMW)KYBAaHOTO 3aJIMIIKY, Ta HE OUIbIIa 3a
Maxkcumanbauii po3Mip Briiagy, Bu3HaueHHX yMoBaMHu JlerO3UTHOTO NPOAYKTY, oOpaHoro KiieHtoMm.

Cyma By, mo oOJIKOBYBaTHMEThCS Ha J[€MO3UTHOMY paxyHKY IiCJs HOTO MOMOBHEHHS a00
3MEHIIIEHHS, BBAKaTUMEThCS cyMolo Bkiany.

9.2.5. TloBepuenHs 3 Jleno3uTHOTO paxyHKa YacTUHH cyMH Bxiany 3ailicHioeTbes bankom Ha
nifcraBi HajgaHoi KiieHTOM 3asBM (BUMOTI'M Ha IOBEpHEHHS YacTHMHM BKiany) mpoTAroM CTpOKY,
BHU3HAUYEHOI0 yMOBaMH Jleno3uTHOro npoaykry, oopanoro KiieHTOM, BIJUIIK SIKOTO MOYMHAETHCS BiJ
IHsI OTpUMaHHs baHkoM 3asBM (BUMOTM Ha MOBEpHEHHs yacTUHU Bxiany).

9.2.6. bBask Mae paBO BiIMOBHTHCS Bijl MPUHHATTS BHeceHOi KitieHToM cymu Ha Jleno3utHuit
pPaxyHOK Ta IpH 11 HAJAXO/PKEHHI MOBEPHYTH Taky cyMmy kowmrTiB KiieHTy Ha TOM camuil paxyHOK, 3
SIKOTO BOHU HaJIWIUIM, SIK TOMMUJIKOBO IEpepaxoBaHi KOUITH, O€3 HapaXyBaHHS Ta CILJIaTH MPOLIEHTIB
Ha HUX, Y TAKUX BUMAJIKaX:

—skuo KiieHT BHece komTu Ha Jleno3uTHMiI paxyHOK y cymi Ouibimiid abo MeHIIH 3a cymy
nepBUHHOTO po3mipy Brnany / Tpaniry, 3a3Ha4eHOro y 3asiBi PO pO3MIILICHHS BKJIa1y/TPaHIIY;

—sikmo KimieHT BHece KomTu Ha J[emo3uTHHUI paxyHOK 3 MOPYIIEHHSM CTPOKY BHECEHHSI CyMH
nepBUHHOTO po3mipy Brxmany / Tpaniry abo cTpoky MmomoBHeHHs Bkiany, BH3HAUCHOTO yMOBaMH
Jleno3utHoro NpoaykTy, oopanoro Kiientowm;

—skio Kiient BHece xomTH Ha Jlenmo3uTHU paxyHOK Oe3 momepenHboro HajaHHs 10 baHky
3asBU Ha PO3MIICHHS BKJIAAy/TpaHiry, abo sKIio 3asBa Ha PO3MIIIEHHS BKJIaAy/TpaHiry He Oyna
norojykeHa bankom.

9.3. Ctpok posmimieHHs Bxiany / TpaHy BU3HAYAETHCS 3 YPAXYBAHHSAM TAKUX YMOB!

9.3.1. Crpok posmimmenus Bxiany / Tpanmry i TepMiH iX MOBepHEHHS BU3HAYAIOThCS Y 3asiBi
PO PO3MIIEHHS BKJIAAy/TPaHIIy 3 ypaxyBaHHAM yMOB JIeMO3UTHOTO MPOAYKTY, oOpaHoro Kimientom.

9.3.2. Ilpm posminieHHi Bxiany Ha cTpok, mo nepesuiye 367 KaleHIapHUX JHIB, LIl CTPOK
MOJUISAETHCSL HA TMEpioJd, BHU3HAYEHI 3rAHO 13 3asBOI0 MpO po3MilleHHS Bkiany. KoxkHuil 13
BIJIMOBITHUX TeEpioJIiB, HA SKi MOMAIJIEHO CTPOK po3MillleHHs Bxmany, mix wac foro il iMeHyeThCs
«[lorounum mepiogom». Ilepiogu, sxi mnepenyBaiu [loTouHomy mepiogy, IMEHYIOThCA
«IlonepennimMu nepiogamMm».

9.3.3. Jlns mpomoBkKeHHsI CTPOKY po3mimeHHs Bkmaxy / Tpanmry Kiient nosimomisie bank
Ipo TakUid HaMip He TMi3HIIIe OCTaHHHOTO bBaHKIBCBKOTO IHS, L0 Mepenye TepMiHy NOBEPHEHHS
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Bxnany / Tpanmry, Ta y pa3i JOCATHEHHS 30U IIOAO MPOJOBXEHHS CTPOKY po3mimieHHs Bxiamy /
Tpanmry, CToOpoHH HaleXKHUM YHHOM O(OPMIISIOTH 3asiBY MPO 3MiHY YMOB po3MilieHHs Bkiaxy a0o
3asBY MPO 3MIHY YMOB PO3MIIIICHHS TPAHIITY.

9.4. INoBepuenHs Bxiaay 3M1HCHIOETLCS 3 YpaxyYBaHHSAM TaKMX YMOB:

9.4.1. VY szamexHocti Big ymoB JlemosutHOro mnpoaykry, oOpanoro Kiientom, Bkian
PO3MIIIYETHCS 3 MOXKIUBICTIO 200 0€3 MOXKIMBOCTI oBepHeHHs Bkiany Kiienty Ha #ioro BuMory a0
CILUIUBY CTPOKY po3MilleHHs Bkiiany 1 HacTaHHs TepMiHy OBepHEHHs Bxiany.

SIkmo TepMmiH moBepHeHHS Bkiany mpunanae Ha JeHb, M0 HE € BaHKIBCBKMM JTHEM , TO
TEpPMIHOM ITOBEpHEHHs Brilany BBa)kaeThbcs NepuInii 3a HUIM baHKIBCbKUI 1€Hb.

9.4.2. Tlosepuenns Bxnaay (wactun Bruany) / Tpanmny (dactun TpaHiiny) 10 CIUIUBY CTPOKY
iX po3MilIeHHs 1 HACTaHHS TEPMiHY 1X TOBEPHEHHS BBAXKAETHCS IOCTPOKOBUM 1 37iHiCHIOEThCSE Bankom
y TaKuX BHUIAJKaX:

—Y BHUIAJKY, SKIIO 70 CIUIMBY CTPOKY, BCTAHOBJICHOTO BiANOBITHUM JI€O3UTHUM MPOIYKTOM,
Ha Jleno3uTHUil paxyHOK He OyIyTh BHECEHI KOLITH y CyMi IEepBHHHOTO po3mipy Bruany / Tpanmry,
3a3HayueHii y 3asBi Ipo pPO3MILICHHS BKJIaAy/TpaHIny. Y IIbOMY BUIAJKy JTOCTPOKOBOMY ITOBEPHEHHIO
HiJJIArae ycsi cymMa KOIUTIB, 10 OOJIIKOBYBATUMEThCS Ha JleO3UTHOMY paxyHKY (IpOTArOM MEpIIOro
BaHKIBCHKOTO JHS, HACTYITHOTO 32 OCTAHHIM JHEM BIIIOBITHOTO CTPOKY);

—sK110 Bxiiag po3MilieHo 3 MOXKIIMBICTIO I0CTPOKOBOro noBepHeHHs Bkiany Knienty (Ha #oro
BUMOTY) — y BHIaAKy oTpuMmanHi bankom Bumorn KiieHTa mpo JOCTpOKOBE MOBEPHEHHS HOMY
Bxknany (wactunu Brnany) / Tpanmy (qactunu Tpaniny) / MiHIMAIbHOTO HE3HHXKYBAHOTO 3AJIUIIKY /
4acTUHN MIiHIMaIBHOTO HE3HM)KYBAaHOTO 3QJIMIIKY. Take MOBEPHEHHsS 3MIIHCHIOETHCS MPOTITOM 2
(nBox) baHKIBCBKHMX [HIB, HACTYIHHUX 3a JHEM OTpuMaHHi bankoMm Takoi Bumoru Kiienra, abo
MPOTSTOM 1HIIOTO, OUIBII TPUBAIOTO CTPOKY, 3a3HAYCHOTO y Takid BHUMO3i Kiienra. fkmo Bumora
KiieHTa CTOCYETBCS TOCTPOKOBOIO IOBEpHEHHsA 4acTWHU Bkiany / wactuHu TpaHiry / 4acTHHH
MiHIMaTbHOTO HE3HMKYBAHOTO 3AIMIIKY, TO JOCTPOKOBOMY MOBEPHEHHIO MiAJISTAE BIIMOBIIHO YCs
cyma Bruany / Tpauiny / MiHIMaabHOTO HE3HHKYBAHOTO 3aJIUIIKY;

—y BUNAJKAaX BUHUKHEHHS IJICTaB JUIS 3MIHCHEHHS CIMCAaHHS KOINTIB 3 J[emo3uTHOrO paxyHKa
3TiIHO 3 BUMOI'aMU YMHHOTO 3akoHonaBcTBa. Ilicist 31iHCHEHHS TaKOro CHHMCaHHS KOIITIB Bxian
(vactuna Bxmany) / Tpanm (wactuHa Tpasiny) BiAIOBIZHO BBaXKAE€THCS MOBEPHYTUM/ MOBEPHYTOO
bankom. Ilicns cnucanHs dacTuHM Bxiany, BxiagoM BBakaroThCS KOIITH, L0 3aJIMIIATBCS Ha
Jleno3uTHOMY paxyHKy, a TpaHIIaMyd BBa)KalOThCS T'POIIOBI KOIITH, IO CKJIATAIOTh PI3HUIIO MIXK
MOYaTKOBUMHU CyMaMHU TakuxX TpaHIIiB Ta iX 3ajMIIKaMU Micis CIUCaHHA 4YacTWHU Tpanmy (mpu
1poMy, baHk camMocCTiitHO BH3Hauae, ki came TpaHiii abo yactuHu TpaHIIIiB MiUIAral0Th CIIUCAHHIO);

—y BUIIQJIKaX 3aCTOCYBaHHS baHKOM IpaBa 111010 1OTOBIPHOTO CIIMCaHHS KOMITIB 3 /leno3uTHoro
paxyHKa 3TiJHO 3 MOJIO)KEHHSMU YMOB AoroBopy. Ilicist 3a1iiCHEHHST TaKOro J0rOBIPHOTO CIIMCAaHHS
kowTiB Bkiiag / yactuna Bkiany BBakaeThbcsi MOBEPHYTHM / MOBEpHYTO0 baHKoM (ITiciisi JOrOBIpHOTO
ciMcaHHS dYacTUHH Bkiamy, BxmamoM BBakaloThCS KOIITH, IO 3ajHMIIaThes Ha Jlemo3uTHOMY
PaxyHKy).

9.4.3. 'V pasi, SKIIO NpPH HACTaHHI TepMiHy noBepHeHHs Bxmany / Tpanmny, 3a3HaueHOro y
3asBi HpO PO3MILICHHS BKJIAMy/TpaHIly, MOMIJIHUBICTh MOBepHeHHs Bkuany (uactmau Brmamy)/
Tpanmy (uactuu Tpanimry) Oyzne oOMeXeHa 3riIHO 3 BUMOIaMM YHWHHOTO 3aKOHOJAaBCTBa Ta/abo
ICHYBaTUMYTb 1HIII OOCTaBUHH, 1II0 YHEMOKJIMBIIOBaTUMYTh NOBepHeHHs Bxinany (vactunu Bxnany) /
Tpanmry (vactuau Tpanury) Knienty, bank 3aiiicHioe noBepHeHHs Homy Bknany (wactunu Bxuany) /
Tpanmy (qactunu Tpaniry) micis IpUIIMHEHHS Jii Takux oOMexeHb 1 oOctaBuH. IIpu 1pomy, bank
3MIACHIOE BIJMOBIAHE IMOBEPHEHHS LUISIXOM IepepaxyBaHHsS YCi€l CyMHM TpOLIOBHX KOUITIB, IO
00JIKOBYIOTbCA Ha Jlemo3uTHOMY paxyHKy, Ha I[loTounmii paxyHok Kiienta mporsrom 2 (IBOX)
baHkiBChKMX JHIB, HAcTymHUX 3a JHEM OTpuMaHHi baHkoM [0KyMeHTIB, mepeadayeHux
3aKOHOJIAaBCTBOM, 10 MiATBEPKYIOTh MIPUITMHEHHS TAKUX 0OMEXEHb/00CTaBUH.

9.4.4. ]lnem noBepHeHHs Bxnany (vactunu Brnany)/ Tpanrry (dactunu TpaHiny) BBaKA€ThCSI
JIeHb TepepaxyBaHHs baHKOM BiANOBIAHOT CyMH TPOLIOBHUX KOWITIB 3 JIeMO3UTHOTO paxyHKa Ha
[ToTounmii paxyHok ab0 A€HBb 3AIMCHEHHS CHUCAHHSA BIIMOBIIHOI CyMH KOMTIB 3 Jlemo3uTHOTO
paxyHKa 3TiIHO 3 BUMOTaMHu 3aKOHOIABCTBa Ta/abo0 YMOBaMH JOTOBODPY (3aJIeKHO BiJ TOTO, fIKa 3
BI/IMOBITHUX TO/1¥ HacTasa).
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9.4.5. 'V pasi, skmo micias BUIUIATH NporeHTiB Ha Bkman/Tpanm bank 3rimHo 3 YmoBamu
JI0TOBOPY 1 3asBOIO NP0 PO3MIIIEHHS BKJIAAy/TpaHIly 3[1MCHUTH NEepepaxyHOK MpOLEHTIB Ha Bkiax
(wactuny Brxmany) /Tpanmr (dactuny Tpanmry) / MiHiMaabHHE HE3HMKYBAHHH 3aJHUIIOK/ YaCTHHY
MiHiManbHOTO HE3HM)KYBAHOTO 3aMMIIKy, Bkiaa/TpaHmn mifsisrae moBepHEHHIO 3MEHIICHUM Ha CyMYy,
10 CKJIAJa€e PI3HUII0 MK CyMOIO MpolieHTiB Ha Bkian/Tpani, BuruiaueHoro bankom, 1 BiIOBITHOIO
CyMOIO MpoleHTiB Ha Bxian/Tpanmi, nepepaxoBannx bankom.

9.5. HapaxyBanust i Bumiara nporenTiB Ha Bxuiaja / Tpa#ii, skuii po3MillieHO Ha CTPOK, 10
He nepeBuiye 367 KaleHIapHuX JAHIB, 3A1MCHIOCTLCS 3 YpaxXyYBaHHSAM TaAKMX YMOB:

9.5.1. [IlounHaro4M 3 MEPIIOrO JIHs, HACTYIIHOrO 3a JHeM BHeceHHs Bkiamy / Tpanumy Ha
Jleno3uTHUN paxyHOK, A0 [Hs, IO Mepelaye MOoYaTKOBOMY TepMiHY HoBepHeHHs Bxnany/Tpanmry,
3a3HaYeHOMY y 3asiBi PO po3MilleHHs BKJIany/TpaHiny, baHk 3/1ilCHIOE HapaxyBaHHS IPOICHTIB Ha
Bxuan/Tpani 3a MpOLEHTHORO CTABKOIO, 110 3a3Ha4eHa y 3asB1 [IPO PO3MIILEHHS BKJIAy/TpaHLLy.

9.5.2. 'V pasi, KO NpH HACTaHHI TepMiHy noBepHeHHs Bxiany / Tpanmny, 3a3HadyeHOro y
3asBi po pO3MILICHHS BKJIa1y/TpaHIly MOXJIMBICTh NOBepHEeHHs Briany (dactunu Bruany)/ Tpanury
(uactuam Tpanmry) Oyme oOMexeHa 3TiTHO 3 BAMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Ta/a00 ICHYBaTUMYTh
iHION OOCTaBMHHM, IO YHEMOKJIMBIIOBATUMYTh NOBepHEeHHs Bkuany (vactman Bxmamy)/ Tpanmry
(vactunm Tpanmy) Knienty, bank 3ziiicHIoe HapaxyBaHHs npoueHTiB Ha Bxuian/Tpanm 3a mepiof 3
IHsI, Ha SKUH Ipuraze Takuid TepMiH noBepHeHHs Bkuany/Tpanumly, 1o naHs, 110 Hepenye THIO
noBepHeHHss Bxiany/Tpanmny (mmiciass mpUIMHEHHS 1ii TakKUX OOMEXeHbh 1 00CTaBUH Ta OTPUMAaHHS
bankom nrceMoBoi Bumoru KitieHta npo nosepHeHHs Bxiany (wactunu Bknany) / Tpaunmty (4acTuHu
Tpannty)), 3a cTaBkoro, 10 craHoBUTH 0,05 MPOIEHTIB PIYHUX.

9.5.3. Hapaxysauus nporeHTiB Ha Brxiaa/ TpaHin 3aiiCHIOETbCS B OCTaHHIM BaHKiBChbKHit
JIeHb KOXKHOTO Micsitisi, B sikomy Bxuan / Tpanin o0ikoByeThes Ha J[eO3UTHOMY PaxyHKY, a TAKOXK Y
neHb moBepHeHHs Bruany (uacturun Bxmany)/ Tpanmy (wactum  Tpanmry), y  BaioTi
Bknany/Tpaniry, Ta BUXOIS4M 3 TPUBAJIOCTI Mepioy, mpotsirom sikoro Brianx / Tpanin o0ikoByBaBcst
Ha Jleno3uTHOMY paxyHKy, cymu Bruany / Tpanuly (3 ypaxyBaHHSM HOrO IOIOBHEHbB) Ta KIIBKOCTI
nHiB y pomi. HapaxyBaHHS TpOLEHTIB Ha CyMy KOXXKHOTO MOMOBHeHHs Bkiamy bank 3ailicHioe
MOYMHAIOYY 3 MEPILOro JHs, HACTYITHOTO 3a THEM B1JIOBIIHOrO NONOBHEHH Bkiany.

9.5.4. 'V pa3i nosepuenns Bxkuany (yactuau Bknany) / Tpanmy (dactuau Tpanmry) 1o
HAcTaHHs TepMiHy moBepHeHHs Bkiany/ Tpanmry, 3a3HaueHoro y 3asBi NMpo  PO3MILICHHS
BKJIaay/TpaHiy, 3 Oyab-sKoi 3 miacTaB, 3a3HaueHux y JloroBopi, baHk 37iiicHIOE TIepepaxyHOK paHiiie
HAapaxOBaHUX MNpoOLeHTIB Ha Bkian (dactuny Briany)/ Tpanm (dactuny TpaHiry) 3a Bech CTPOK
posMitienHss Bxmany (wactuam Bknany)/ Tpanmy (wactuau Tpasiny) 3a CTaBKOH, BH3HAYEHOIO
BIJIIOBITHUM J[€O3UTHUM HPOAYKTOM (SKIIO BiAMOBIAHUM JIEMO3UTHUM MPOAYKTOM HE BCTaHOBJIEHA
MOXJIMBICTh YACTKOBOTO 3MeHIIeHHs Bkiany / Tpanury 6e3 nepepaxyHKy MpPOIEHTIB).

9.5.5. Bumnary npouentiB Ha Bkman (uactuny Bxknany)/ Tpanm (dactuny Tpaniry) bank
3MIACHIOE Yy TOPAIKY, BH3HAaueHOMY JIemo3UTHMM NpPOAYKTOM 1 3asBOI0 MpPO PO3MILIEHHS
BKJIaTy/TpaHIiy.

9.6. HapaxyBaHHs 1 BuIjaTa OpoUEHTIB Ha Bxian, sSkuil po3MIIIEHO Ha CTPOK, MIO
nepeBuntye 367 kaJeHIapHUX JHIB, 31IHCHIOETHCS 3 YPAXYBAHHAM TaKMX YMOB:

9.6.1. TlounHaroum 3 MEPIIOTO JHS, HACTYITHOTO 3a JHEM BHeceHHs Brxiamy Ha Jlemo3utHuit
paxyHOK, IO ocTaHHIO Jary nepiioro Ilorounoro mepiony (BkatouHO) baHk 3aiiicHIOE HapaxyBaHHS
MPOLIEHTIB Ha BKJ1aj 3a MpOLIEHTHOIO CTaBKOIO, 110 3a3Ha4Y€Ha y 3asiBl PO PO3MIILLIEHHS BKIIALY.

9.6.2. Ilporsirom koxkHoro HactynHoro I[lorounoro mepiony bank 3xilicHIO€ HapaxyBaHHS
MPOLIEHTIB Ha Bkiaa 3a MpOLIEHTHOIO CTaBKOIO, BCTaHOBIIEHOK banHkoMm 3a nopydeHHsm Kiienta y
nepuMii KaneHaapHui AeHb BianoBigHoro [lotounoro mepiony Ha piBHI MPOLEHTHOI CTaBKH, IO
3aTBep/keHa baHKOM Ta € YWHHOIO CTAaHOM Ha TaKWil JEHb JUIS BKJIAIIB, 10 32 YMOBAMH PO3MIIIEHHS
BIJINIOBIJAIOTh YMOBaM poO3MillleHHs Takoro Bxiiagy (mmicis BcTaHOBJIEHHS baHKOM HOBOT MPOIEHTHOT
CTaBKHM TIPOICHTHA CTaBKa Ha Bkiax, 3a3HaveHa y 3asBi Mpo pO3MIIIEHHS BKJIATY, 1O yBarum He
OepeThes).

9.6.3. VY pasi, Ko nmpu HacTaHHI TEpMiHYy TMOBepHEHHs Brxiamy, 3a3HaueHoro y 3asBi mpo
PO3MIILIEHHS BKJIAJy, MOXJIMBICTh NOBepHEHHsI Bkiany (vactunu Bkiany) Oyne oOMmexeHa 3rifHO 3
BUMOraMu 3aKOHOJABCTBa Ta/ab0 ICHYBaTUMYTh 1HINI OOCTAaBHHHU, IO YHEMOKJIMBIIOBATUMYTh
noBepHeHHs Bknany (wactunu Brnany) Knienty, bank 3xificHioe HapaxyBaHHsI MPOLIEHTIB Ha Bxajg
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3a mepioj 3 JHA, Ha SKUIl Mpumnaae Takuid TepMiH MOBepHEHHS Bkiamy, no JHS, 1O MEperye THIO
¢dakTuuHoro moBepHeHHs Bxmany (3a muceMoBoo BuMororo KitieHTa), 3a CTaBKOIO, 1[0 CTAaHOBUTh
0,05 mporeHTIB piYHUX.

9.6.4. HapaxyBanHs TpOIEHTIB Ha Bkian 3aiiCHIOETHCS B OCTaHHIA bBaHKIBCHKHUI JI€HB
KOXHOTO Micsilid, B sskoMmy Bkiaa o0mikoByeTbesa Ha Jeno3uTHOMY paxyHKy, y nepiunii bankiBcbkuii
nenb koxkHoro Ilorounoro mepiogy (okpim mnepmioro IloToynoro mnepiomy), a TakoX Y J€Hb
noBepHeHHs1 Bxnany (wactmHm Bkiamy), y BamioTi Bkiagy, Ta BUXOISYM 3 TPUBAJIOCTI TEPiomy,
npoTsrom sikoro Bknax o6nikoByBaBcs Ha Jleno3UTHOMY paxyHKY, CyMd Bxiamy Ta KinbKOCTI JHIB y
porii.

9.6.5. VY pa3i noBepHenHs Bxuany (wactuHu Bkiamy) mo HacTaHHS TEpMiHY HOBEPHEHHS
Briany, 3a3naueHoro y 3asBi mpo pO3MIMICHHS BKIAAy, 3 OyIb-iKOi 3 TMiACTaB, 3a3HAYCHUX Y
JloroBopi, bank 3a1iicHIOE TIepepaxyHOK paHillle HapaxoBaHUX MPOIEeHTIB Ha Bkiaza (vactuny Briany)
3a BeCh CTPOK posMimieHHsS Bxnamy (wactmam Bkiiany) 3a CcTaBKOO, BH3HAYCHOIO BIATOBIIHUM
JIemo3UTHUM MPOJAYKTOM (SIKIIO BiAMOBIAHUM JIE€O3UTHUM HPOIYKTOM HE BCTAHOBJIEHA MOXKJIUBICTH
94aCcTKOBOT'O 3MEHIIIeHHS Bxiany 6e3 nmepepaxyHKy IpOIICHTIB).

Cywma npouenri Ha Bkian, HapaxoBanux y [lonepennix nepiogax, He epepaxoBY€EThCS.

9.6.6. Bummary mnpomenrtiB Ha Bkmax (wactuny Bxiagy) bank 3aificHIOE 'y TOpSIKY,
BHU3HauUeHOMY J[emO3UTHUM MPOAYKTOM 1 3asBOIO PO PO3MIIIECHHS BKJIAAy.

9.7. HapaxyBanns i Bumiara QDiKCOBHOTO JIOXONY 3JIHCHIOETHCA 3 YpPaxXyBaHHSM TaKUX

MOB:

9.7.1. ®dikcoBaHMii JOX11 HAPAXOBYETHCS Ta CIIAYYETHCS Y HALlIOHAJIBHIM BaJIIOTI.

9.7.2. HapaxyBanusi ®DikcOBaHOTO JOXONy 3AIMCHIOETbCA B OcCTaHHIA baHKIBCHKHI J1€HB
KOXKHOTO Micsis, B sikomy Bkian / Tpanm o0ikoByeTbest Ha JIeTO3UTHOMY PaxyHKY, a TAKOXK y JI€Hb
noBepHeHHs Bxnany/Tpanury, BuXoasuu 3 TpUBAJOCTI Mepiogy, mporsaroMm skoro Bxmax /Tpanm
obmikoByBaBcsi Ha JlemosutHOMy paxyHKy, cymu Brxmagy/ Tpanily Ta OJHOAEHHOI AO0XiJTHOCTI
Bxmany/ Tpanmry. OpHonenHa aoxianicte Bxnamy/ Tpaniry BuU3HA4aeThesl SIK CIIBBIAHOIICHHS
MPOLIEHTHOI CTaBKH 3a BKiIasoM Ta KUTBKOCTI JHIB Y POIT.

9.7.3. VY pas3i, sKio npu HacTaHHI TepMiHy noBepHeHHs Bxnany / Tpanmry, 3a3HadueHOro y
3asBi TpO PO3MIIIEHHS BKJIaIy/TpaHIly MOJIIMBICTh NOBepHeHHs Bkuany (uactuHu Bkianmy) /
Tpanmy (qvactunu Tpaniry) Oyzne oOMexeHa 3riIHO 3 BUMOraMH 3aKOHO/IaBCTBa Ta/ab0 iICHYBaTUMYTh
iHII OOCTaBUHM, IO YHEMOXJIMBIIOBATHUMYTh TNOBepHeHHs Brkiamy (wactuaum Bruany)/ Tpanmry
(vactunu Tpanmy) Kiienty, posmip PikcoBaHOro 10X0Jy 3a3HaueHUM y 3asiBi MO pO3MIIIEHHS
TPaHIIY HE 3MIHIOETHCS (HE 3aJIeKHO B (PaKTHUHOTO CTPOKY po3MiieHHs Bknanay/Tpanry).

9.7.4. VY pa3i noBepHeHHs Bknany/ Tpanuy 10 HacTaHHS TepMiHY IIOBEPHEHHS 3a3HAYEHOTO Y
3asBi mpo po3MmileHHs BKiIaay/TpaHiny, 3 Oyap-skoi 3 mijgcrtaB, 3a3HadueHux y Jlorosopi, Kmienty
crmauyerbess PikcoBaHMM 0XiJ Yy PO3Mipi, BU3HAYEHOMY y 3asiBi MO PO3MIIIEHHS TpaHIly MpU
JOCTPOKOBOMY MoBepHeHH1 Bxnany / Tpanmry.

9.7.5. Bumnary ®ikcoBaHoro aoxonay bank 37iiiCHIOE HIIAXOM 3apaxyBaHHS TaKOTO JOXOAY
Ha [loTounuii paxyHok KiieHTa y TepMiH NOBEpHEHHs, BHU3HAueHUIl JIeMO3UTHHUM NPOAYKTOM 1
3asBOI0 PO PO3MILLIEHHSI BKJIAAY/TPaHIILYy.

10. Jucranuiiine o0cIyroByBaHHsl

10.1. VY pamkax JloroBopy bank 3a mgormomororo CHCTeMH IMCTAHIIHHOTO OOCITYTOBYBaHHS
Hagae Kmienty nocnyru:

— 00 HWOTO pPO3paxyHKOBOTO OOCIYroByBaHHA Ha mMiAcTaBl EJEKTPOHHUX TOKYMEHTIB,
cTBopeHux 1 nepempanux Kmientom no banky. Hamanus Takux mocnyr 3ailCHIOEThCS bankoMm micis
MPUAHATTS HUM BIAMOBITHUX ENEKTPOHHUX JOKYMEHTIB;

— II0JI0 BYMHEHHS JIBOCTOPOHHIX MPaBOYMHIB (Y TOMY YMCII B YacCTUHI 3A1MCHEHHS onepauii 3
BIJIKpUTTS, 3MIHU 1 3aKpUTTA PaxyHkiB, po3milieHHs Bxnanis, Bumycky koprnoparuBHux Kaprok) Ha
MiJCTaBl BIAMOBITHUX 3asiB MpO iHILIFOBaHHS HaJaHHSI BaHKIBCHKHUX MOCIYT Ta/abo MpaBOYMHIB MO0
OTPUMAaHHS 1HIMUX BaHKIBCHKUX TMOCIYT, HE BHU3HAYCHUX ITUM J[OroBOpOM, Ha MIJACTaBl BIAMOBITHUX
JIOTOBOPIB,;

— 100 PO3PaXyHKOBOT'O OOCITYTrOBYBaHHS 3apIljIaTHOTO TIPOEKTY;
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— moa0 OOMIHY JOKYMEHTaMH/KOISIMH JOKYMEHTIB, iH(}OpMaIli€w, BiIOMOCTIMU 1
MOB1IOMJICHHSIMH, SIKI CTOCYIOThCSI HaJIeXKHO1 niepeBipku KiieHTa, ienTrdikalii Horo npencTaBHUKIB,;

— 110710 OOMIHY IHIIUMHU JOKYMEHTaMH/KOIIsIMU JTOKYMEHTIB, nepeadoadeHuMu nuM JoroBopom
Ta/ab0 OKpeMO BU3HAYEHUMH JOKYMEHTAaMH 3T1THO 3 IHIIMMH BiATOBIAHUMU J0TOBOpaMu Mix bankom
ta KiientoMm npo HagaHHg BaHKIBCHKUX Ta 1HIIKMX MOCITYr a0 MOB‘S3aHUMU 3 HUMHU JOTOBOpPaMH B
T.4.,, aje HEe BHUKIIOYHO HEOOXiAHMMHU i JOKYMEHTApHOTO O(OpPMIICHHS, NPOBEACHHS 1
MIITBEP/DKCHHS TUIATDKHUX OTIEpallii, oneparii, 1mo 3a0e3nedyloTh BUKOHAHHS IIATDKHUX Olepariii
a00 € 1X CKJIa/I0BOIO YaCTUHOIO, a TAKOXK 1HIIMX OTepawii i JIiH, sIKi € MOXIJIMBUMH y pamkax CucreMu
JTUCTAHIIIHHOTO 0OCIIyTOBYBaHHS.

10.2. CropoHM TOTOKYIOTBCS 3 THM, IO 3acobu ctBopeHHs EIl 1 mmdpyBanns, ski
BUKOPUCTOBYIOTbC y CHCTEMI NUCTaHLIKHHOTO OOCIYrOoBYBaHHS, € JOCTaTHIMHU JUis 3a0e3ledeHHs
LIUTICHOCTI 1 JmocToBipHOCTI ENeKTpoHHMX MOKyMeHTIB Ta iaeHTHdikalii BiamosimaasHOI ocodu 1
[IpencraBuuka banky (mianucyBa4iB ENeKTpOHHUX TOKYMEHTIB).

10.3.  VYci nii, BunHeni bankom Ha minactaBi EnekTpoHHUX AOKYMEHTIB (y TOMY 4YHCIHI
MPAaBOYMHIB (JIOTOBOPIB), YKJIAJACHHUX 3a J0NOMOror CHCTEeMH AMCTAHIIIMHOTO OOCIYrOBYBaHHS),
moao skux nepesipka EIl mana ycnmimuwuii pe3yiabTar, y TOMY YHCII HE BHUSBIECHO MOPYIIECHb
mimicaocti EIl ta BcraHoBneno, mo Ceprudikar kimroda € 4YuHHUM (y pas3i 3acTOCyBaHHS
Buytpimursoro EIl, BiamoBinHa mepeBipka 31ilCHIOETECS baHkoM camocTiiiHO; y pa3i 3acTOCYBaHHs
3osuimmnmboro Ell, BiamosinHa nepesipka 3ailicHioeTbess bankom i3 3amyuennsim KHEIT no nepeBipku
crarycy Ceprudikara Kiroua), BBKAIOTHCS TaKUMH, 10 HaJEKHUM YHMHOM iHiliHoBaHi KiieHTOM,
HE3aJIeXKHO Bij TOro, XTo came Hakianas EIl Ha Taki JOKyMeHTH.

10.4. CTOpoHU TMOTOMKYIOTBCS 3 THM, 10 (yHKUIIOHANBHI MOXJIUBOcTI Cucremu
IMCTAHIITHOTO OOCIYrOBYBaHHS MOXXYTh IOCTIHHO OIOBHIOBATHCS HOBHM (DYHKIIIOHAJIOM, SIKHIA
MOK€ BHUKOPHUCTOBYBATHUCS OApasy IICJs TOro, sk BiH Oyne 3ampoBajpkeHui (akTuBoBaHUM) bankom
(BuxopuctanHs KiieHTOM HOBHX (YHKIIOHATBHUX MOXJIMBOcTel CHCTeMH IUCTaHIIIHOTO
00CITyroByBaHHS MiATBEPKYE HOro 3rojly Ha iX 3ampoBaPKeHHS (aKTUBALlil0) 1 BUKOPUCTAHHS).

10.5. Hopsanok Bukopructanus CucTeMHu TUCTAHIIHHOTO 00CIYTOBYBAHHS:

10.5.1. TIporsrom 3 (Tprox) baHkiBChKMX JHIB, HACTYIHUX 3a JIHEM MOAaHHS 10 baHky 3asBu
po HaJaHHA BiaNoBigHOI baHkiBcbkoi mocmyru, KitieHT caMOCTiiiHO MpOBOAMTH YCTAaHOBJICHHS 1
nigkaroYeHHs 10 CUCTeMU TUCTaHIIMHOTO OOCITYTOBYBaHHS, 1110 BKIIIOYA€ HACTYIIHI il

—IHCTaJAII0 Ha TmepcoHanbHOMY(-uX) komm torepi(-ax) Kienra Hamanoro bankom
IIPOrpaMHOTro 3a0e3MevyeHHs, 0 J03BOJIsie BUKOPUCTaHHS CUCTEMHU AUCTaHLIHHOTO 00CIyrOBYBaHHS
(cTBOpHOETHCS aBTOMATH30BaHe poboue Miciie CHCTEeMU AUCTAHIIIITHOTO 00CTyrOByBaHHS);

—reHepaito Ocobuctux 1 Biakputux kimrouis (y pasi 3acrocyBanHs Bayrpimzsoro EIT);

—aBTopu3alio 3a ydactio banky Ocobuctux 1 Binkputux kmodiB y Cuctemi AUCTAHIIIHOTO
obciyroByBaHnHs (y pa3i 3actocyBanHs 3oBHimHboro EIT);

—odopmiienHsa CBiAOUTB 1 HalaHHs iX 10 baHKy y mopsiaky BU3HaU€HOMY Y MOBaMH JJOTOBOPY..

10.5.2. TIporsrom 3 (Tprox) baHKiBChKMX IHIB, HACTYMHHUX 3a JHeM iHcTtamsmii Kiientom
MPOTPaMHOTO 3a0€3MeUeHHs, 1110 103BOJIs€ BUKOPUCTaHHS CHCTEMU TUCTAHIIMHOTO OOCITyrOBYBaHHS,
CropoHu 0¢OpMIIIOIOTH JIBOCTOPOHHIM akT Mpo migkiaroueHHs 10 CucremMu JUCTaHLINHOTO
obciyroByBanHs (3a (hOpMOI0, BU3HAYEHOIO baHKOM).

10.5.3. YV Bumankax, komu Big KiieHTa BHMaratuMeTbcs BCTAaHOBIEHHS HOBOi Bepcii
nporpamMHOTo 3a0e3nedeHHs CHCTEMH IHUCTaHIIMHOTO 00CIyroByBaHHs, baHk moBimomusie Tipo Iie
Knienra y nopsaky, BusHaueHOMY 1M JloroBopoM, Ta ogHo4acHO Hajgae KiieHTy Taky HOBY BepCiio
nporpaMHoro 3abesnedeHHs CucreMu AucCTaHIiiHOrO o6ciayroByBaHHs. KiieHT 3000B’s3aHMi
CaMOCTIHO MPOBECTH BCTAaHOBJIEHHS OTPUMAaHOI HOBOI Bepcii mporpamHoro 3abesnedyeHHss Cucremu
JTUCTAHIIIMHOTO 0OCIIYyTOBYBAaHHSI Ha TIEpCcOHATbHOMY (-uX) KoM 1oTepi (-ax) Kiienra.

10.5.4. Tlpwuiiaarts, oOpoOka i BUKOHaHHA EJEKTpOHHUX IOKYMEHTIB 3A1iCHIOIOThCS bankom
BHUKJTFOYHO TTICIIA:

—otpumanHs Bin Kiienra opopmiiennx Ceizonts (3 Meroro BuKOpucTtanHs Brytpimuboro EIT
npyd  mianucaHHi  EneKTpoHHMX OKyMeHTiB) abo aBropusamii y Cucrtemi IUCTaHIIHHOTO
obciyropyBanHs Ocobuctux 1 Bigkputux kimodiB (3 MeTor BuUKOopucTaHHs 3oBHimHboro EIT mpu
mignucanHi ENekTpoOHHUX JTOKYMEHTIB);
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—odopmiienHs CTopoHamMH JBOCTOPOHHBOTO aKTa Mpo migkimodeHHs 10 Cucremu
IMCTaHLIHOTO 00CIIyroByBaHHS (32 (OpPMOIO, BU3HAUCHOIO baHKkoM);

—odopmiienHss CTOpOHaMH JBOCTOPOHHBOTO aKTa MPo Tepeaady 3axuiieHoro (-Hux) Hocis (-1B)
kimova (-iB) (111 yMOBa 3aCTOCOBYETHCS y BUMAAKY peanizainii KimienToMm cBoro mpasa Ha mpuaOaHHsS
3axwuieHnoro (-HuX) Hocis (-1B) Kiroya (-iB)).

10.5.5. EnextpoHHUil TOKYMEHT BBaXKA€THCS MPUIHHATUM 10 00poOKkK baHKoM, SKIIO0 TepeBipka
EIl, naknajgeHoro Ha Takui JIOKYMEHT, Ma€ YCHIIIHUN pe3ylbTaT, y TOMY YHUCII HE BHIBJICHO
nopyuiens niicHocti EIl ta BctanoBieno, mo Ceprudikar kiroda € YuHHUM (Y pasi 3aCTOCYBaHHS
Bayrpimusoro EII, BianoBigHa nepeBipka 3MiHCHIOEThCS baHKOM camoCTiitHO; y pa3i 3aCTOCYBaHHS
3osnimHbkoro EIl, BignmorigHa neperipka 3aiiicHioeThes bankom 13 3amyuennsm KHE/IT no nmepeBipku
crarycy CeprudikaTa Kio4a).

10.5.6. Buxopucranas CucreMH JUCTAHIIIHHOTO  OOCIYroByBaHHS  3IHCHIOETBCS 3
000B’s13KOBUM JIoTpUMaHHsAM CTOpOHaMH perijamMeHTy BHKOpHCTaHHS CHCTeMHM TUCTaHLIHHOTO
00CIIyroByBaHHs, 1110 € T0JaTKOM JI0 11boro JloroBopy (nami — PerjiamenT).

10.5.7. VY pasi orpumanHsa baHKOM HaJleKHUM YMHOM O(GOPMIICHOT'O MHCHMOBOTO KJIOMOTAHHS
Kimienra npo BigkmouenHs Kiienta Big CucTeMH AMCTAHIIHOTO 0OCIyroByBaHHS (OJOKyBaHHS
noctyny Binmopimanpaux oci6 mo CucTeMH AMCTaHLIKHOTO OOCIYrOBYBaHHs) Ta/ab0 3yNUHEHHS
BUKOHAHHS BiampaBieHuX a0 banky EnekTpoHHMX JOKYMEHTIB, y TOMY 4YHCII 3 METOIO
YHEMOJKJIMBIICHHSI HECAHKI[IOHOBAHOTO AOCTYyNy a0 CHCTEMH TUCTAHIIIHOrO OOCIyroByBaHHS 0Ci0,
IK1I He MaroTh IJIg IbOr0 HEOOXIOTHMX ITOBHOBakeHb, baHk 3iilicHIOE BigximroueHHs KiieHrta Bin
Cuctemn  gucTaHIifHOrO  OOCIyroByBaHHS  (YHEMOJMIIMBIIOETbCS  BHKOpHcTaHHS  Cucremu
JIUCTaHIIHHOTO 00ciyroByBaHHs KiieHTOM) 1, 32 MOXJIMBOCTI, 3y[IMHEHHS BUKOHAHHS BiAMOBITHUX
JOKYMEHTIB.

10.5.8. BinHOBIEHHS MOXJIMBOCTI BUKOpHCTaHHA CHCTEMH TUCTAHIIMHOTO OOCIYrOBYBaHHS
KnientoMm, BimkmroueHMM baHkoM Ha MifcTaBl BIAIOBIMHOTO MHHCBMOBOrO KiaomoTaHHs KirieHra,
3MIMCHIOETBCA Ticas oTpuMaHHs Bifg KilieHTa HaJleXHUM 4YHHOM OQGOPMIICHOTO MHCHMOBOTO
KJIOTIOTAHHS TIPO 1€ 1 BOJAHOYAC 32 TAKUX YMOB:

—reHeparlii HoBux Ocobuctux 1 Bigkputux kimtouiB (y pasi 3actocyBanss Bayrpimnsoro EIT);

—aBropm3anii 3a ywactio banka nHOBUX OcobOuctux 1 Bigkputux xmouiB y Cucremi
JMCTaHIIHOTO 00cayroByBaHHs (y pasi 3actocyBaHHs 30BHiHbOro EIT);

—odopmiieHHs HoBUX CBiIOUTB 1 HajaHHA iX 10 baHKy y mopsiiky BU3HaueHOMY YMOBaMu
a0roBopy (3 MeToro BuKoprcTanHs Buytpimaboro EIT npu mignucandi EneKTpoHHUX TOKYMEHTIB).

10.5.9. 3 meroro MiHIMi3amii pHU3UKiB HECAHKIIIOHOBAHOTO AOCTYIY A0 PaxyHkiB baHk 3a ymoBH
OTpUMaHHS BIAMOBIAHOTO 103BoNy (3roau) KiieHTa Moke 3IiMCHIOBATH 3aXOJU OO0 JOAATKOBOT
NEpEeBIPKU HaJEKHUM 4YMHOM o(QopMieHHX 1 BiampaieHux a0 banky 3a gomomororo Cucremu
TUCTAHIIMHOTO OOCIyroByBaHHs IUIATLKHUX IHCTpYyKUiM KiieHTa y HalioHanbHIM BamtoTi y ¢dopmi
EnexTpoHHUX TOKYMEHTIB (a1l — 3ax0au 101aTKOBOI MepeBipKHu), a caMme 3aX0/IH MI0JI0:

— OTpUMaHHs MiATBepKeHHs cTBOpeHHs (iHimiamii) Kimientom Takux EneKTpoHHHX JOKYMEHTIB
IUIIXOM YCHOTO CHUIKYBaHHS 3a JIOIOMOIOK TenedOoHHOro 3B’SA3Ky 3 0oco0aMu, BHU3HAUYE€HUMU
Knientom, Ta msixom otpuManHs Bin Kiienta (3a nomomororo CuCTeMH  JTUMCTaHLIHHOTO
oOcnyroByBanHs) 1 mepeBipku OTP-maponiB momnepeaHro HamicaaHUX BaHKOM y TMOBIIOMIICHHSX
crneuianbHoro Gopmaty (SMS-noBiIOMICHHSX, CEpBICHUX Viber-moBiJOMIEHHSAX TOLIO) HA HOMEpPHU
tenedoHiB, BusHaueHi Kimientom (gami — logaTkoBuii KOHTPOUIB);

— npuiimManHs bankom 110 00poOkM (BUKOHaHHS) JuIie THX EJEKTpOHHMX JOKYMEHTIB, SKi
HamaiiayTh 1m0 banky 3 BusHauenux Kiientom IP-ampec komm’iorepiB, Ha SKHUX BCTaHOBIIEHO
KIIieEHTChKY vacTuHy CucremMu aucraHmiiiHoro o6ciayroByBanHa (mani — KonTpoas anapec
BiINpaBJIeHHsT).

10.5.10. Jlo3Bin (3roma) Ha 3piiicHeHHs baHkoM 3axoJiB JOJATKOBOI MEpPEeBIpKH HAMAETHCS
KrnienTom y nucbMoBif 3asBi, CKiafeHiil 3a ¢gopmoro, Bu3HaueHow bankom (mani — 3asBa mpo
3axoau 101aTKOBOI nepeBipKM).

10.5.11. V pasi magansas Kimientom y 3asBi mpo 3aXoau T0IaTKOBOI MEPEBIPKH T03BOITY (3TOJIH)
Ha 3xilicHeHHs bankom 3axoniB 3 JlomaTkoBoro KoHTpoito, bank Moxe (ame He 3000B’s3aHMIA)
MepeBIpATH TMpPaBOMIpHICTE OGOpMIIEHHS 1 BiampaBiieHHs 10 banky 3a nomomoroio Cucremu
JMCTaHIIHOTO 00CIYroByBaHHS BiAMOBIIHUX ENEKTPOHHHUX TOKYMEHTIB (pIIIEHHS 111010 TPOBEACHHS
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JlonaTKOBOTO KOHTPOJIIO MPUMAalOThCs baHKOM BUKIJIIOYHO Ha BJIACHUHM PO3CY[ Y KOKHOMY BUIIAJIKY
OTpPUMaHHS TaKOro EJeKTpPOHHOr0 JOKYMEHTA), HUITXOM BUMHEHHS TaKUX Iii:

—OTpUMYBATH y Tele(HOHHOMY pexuMi (3a HoMepaMu, BKazanumu Kiientom y 3asBi mpo 3axoau
J0JaTKOBOI mepeBipku) Bix oci0, Bkazanux KiienToMm y 3asBi, miATBEpKEHHS CTBOpPEeHHA (iHimiarii)
KrienTom Takux EneKTpoHHUX TOKYMEHTIB Ta 3roJ] Ha IX BUKOHAHHS;

—otpumyBaTu Bixg Kiienra (3a momomororo CuCTeMH IHCTaHIIIHOTO OOCITYyrOBYBAaHHS) Ta
nepeBipsastn OTP-naposti, monepenubo HajmiciaHi baHKOM y MOBIAOMIIEHHSX CHEIiadbHOTrO (GopMary
(SMS-noBiomiieHHsIX, cepBicHUX Viber-moBiJOMJICHHSX TOIIO) HAa HOMEpH Tene(oHIB, BKa3aHi
Kiientom y 3asBi npo 3axomu aonaTkoBoi nepeBipku (orpumanns bankom Bipaux OTP-maposnis
miaTBepuKye crBopeHHs (iHimiamiro) Kiienrom EaekTpoHHMX TOKYMEHTIB 1 HAQJIaHHS HUM 3T0JIM Ha iX
BUKOHAHHS);

—MNPU3YNUHATH BUKOHaHHS  EJeKTpOHHHMX  JOKyMEHTIB (Ha Tmepiog J0 3aKiHYEHHS
NepeOCTaHHbOI TOJUHHN pobodoro nHs baHky, B sikomy EnexTpoHHMH HOKyMeHT Hafiine no banky,
a0o0 710 3aKiHUCHHS MIePEIOCTAHHBOI TOJUHA HACTYIHOTO podouoro s baHky ).

VY pasi BiANOBIIHOTO MPU3YNUHEHHS BUKOHAHHA EIEKTPOHHOTrO JOKyMEHTa, TaKUil TOKYMEHT
mijuisirae BUKOHaHHIO bankoM 3a ymoBH, skmio KilieHT y mopsiaky, BU3HAQU4€HOMY IOJIOKEHHSIMHU
YMHHOTO 3aKOHOJABCTBA Ta IMX YMOB JIOTOBOPY HE BIAKJIMYE HOTO JO CIUIMBY 4Yacy, Ha SIKUH
BUKOHAHHSI TaKOrO JOKyMEHTa MPU3YNUHEHO (32 TakuX yMOB EJEKTpOHHUN MOKYMEHT MiJjsrae
BUKOHAHHIO, y TOMY YHCIIi y pa3i HeoTpuMaHHid baHKOM minTBepIKeHHs HOro cTBOpeHHs (iHimiamii)
KnienToMm y crioco6u, BU3HAUYEHI LIUM MiIITYHKTOM).

10.5.12. V pasi magansas Kimientom y 3asBi mpo 3aXxoau T0IaTKOBOI MEPEBIPKU T03BOITY (3T0JIH)
Ha 31iiicHenHs bankowm 3axoxiB 3 Kontpouto agpec BignpasineHHs, bank:

—npuiiMaTiMe 10 00poOku (BUKOHAHHS) Jue Ti EJNeKTpoHHI TOKyMEHTH, SKi HaAIWIyTh N0
banky 3 Bkazanmx Kiientom y 3asBi IP-ampec xomm’roTepiB, Ha SKHX BCTAHOBJICGHO KIIIEHTCHKY
gactuHy CHCTeMHU AMCTaHIIIHHOTO 0OCIYrOBYBaHHS;

—HE MpUHAMaTHUME 10 OOpOOKM 1 ToBepTaTMMe Oe3 BHKOHAHHS (BiaxmwiaTume) EnexkTpoHHi
JOKYMEHTH, BIANpaBicHI 3 IHIMUX, HiK Bu3HaueHO KirieHTom y 3asBi mpo 3axoam I0JATKOBOL
nepeBipku, |IP-aapec komMm’roTepiB, Ha SKUX BCTAaHOBIEHO KIIE€HTChKY yacTuHY Cucremu
IcTaHIiiftHOTO 00CcmyroByBaHHs. [Ipu Takomy noBepHeHHI EneKTpOoHHUX JOKYMEHTIB iX mepeBipka Ta
00pobOka baHkoM He IPOBOJUTHCS.

10.5.13. 3axomau 3 JlomaTkoBoro KOHTpoIt0 i KOHTpOIIO ajgpec BiaNpaBieHHS HE 31HCHIOIOTHCS
bankom y pa3i HeHanaHHs Kiientom 3asBu mpo 3axoiu AOAATKOBOI HMEpPEBIPKH, a TaKOX Y pasi
HajaHHA 10 banky nmucbMoBOi BiIMOBHU BiJ 3/1iICHEHHs baHKOM BiMOBIIHUX 3aXO/1B (iC/s HAAaHHS
1o banky 3asiBu mpo 3axoau 10JaTKOBOT EPEBipKH).

10.5.14. V Bumaaky BuHHKHEeHHs y CTOpiH muTaHp moao podorn CHCTEMH IUCTaHIIHHOTO
00CITyroByBaHHSI TakKi NHUTAaHHSA BHUPINIYIOTbCS MpefcTaBHUKaMu CTOpIH Ha CHUIBHUX Hapaaax 3
0(OpMIIEHHSIM BIJIIIOBIAHUX ABOCTOPOHHIX MPOTOKOJIB (3a MOTpedn).

10.6.  IIpu BukopucrtanHi CucTeMH TUCTAHIIINHOTO 00cayroByBanHs KiieHT Mae mpaBo:

10.6.1. Hagcunatu banky 3a npomomoroto CHCTEMH IUCTAHIIHHOTO OOCITyrOBYBaHHS
EnexkTpoHHI JOKYMEHTH, SKMMH, 30KpeMa, 1HILIIOBATH IUIATDKHI omepanii 3 PaxyHkiB, a Takox
BUMHEHHS 1HIIMX A1 (y pasi, SKIIO 1€ € MOXJIMBUM Yy paMKaxX (PYHKIIOHaIbHUX MOKJIMBOCTEH
Cuctemu AMCTaHIIMHOrO 00CIYTOBYBaHHS 1 BIANOBIIaTUME Y MOBaM JI0TOBOPY).

10.6.2. Hagcunatm banky 3a npomomoroto CHCTEMH IUCTAHIIHHOTO OOCITyrOBYBaHHS
iHpopMallito, BiZIOMOCTi, MOBIAOMIJIEHHS, JOKYMEHTH/KOMii JOKYMEHTIB (B €JIEKTpOHHiN ¢opmi) 3
HakmaneHnusm EIl  (y pamkax (QyHKIioHATPHUX MOXIUBOCTed CucTeMH  JUCTaHIIAHOTO
obcinyroByBanHs). He nomyckaerbcs HaiacuiaHHsS 3a  Jgornomororo CHCTEMH  JTUCTAaHLIHHOTO
oOcmyroByBaHHs 1H(GOpMAaIlii, BIJIOMOCTEH, MMOBIIOMIIEHb, TJOKYMEHTIB/ KO JOKYMEHTIB, SIKi 3T1HO 3
BUMOTraMH 3aKOHO/IaBCTBA Ta/abo AOroBOpiB, yKiIaaeHuX Mixk CTOpoHaMu, ciiijl HafgaBatu 10 banky Ha
narepi.

10.6.3. ImimitoBatu yknageHHs 3a jgornomMoror CHCTeMH IUCTAHIIMHOTO OOCIyrOBYBaHHS
noroBopiB 3 bankom (y pasi, SKIIO YKIAJEHHS BIAMOBIAHUX JOTOBOPIB € MOXJIMBHM Yy paMKax
(GYHKIIOHATBHUX MOKJIMBOCTeH CHCTEMH TUCTAHIIHHOTO 0OCITYrOBYBaHH).

10.6.4. OrpumyBatu 3a jomoMororo CHUCTEeMH JHCTaHIIHHOTO OOCITYrOBYBaHHS iH(OpMaIIiio
BiJ banka, y ToMy uucii BUnmcku 3a PaxyHkamu.
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10.6.5. OtpumyBatu Bim banky iHdopmaliito, HEOOXITHY I EKCIUTyaTamii KII€HTCHKOT
yacTuHU CHCTEMH TUCTAHIIITHOTO 0OCITyroBYBaHHS.

10.6.6. BinMoButHCs y criocid, Bu3Ha4YeHHM 1uM JloroBopom, Bij 3aiiicHeHHs bankoM 3axoiB
JOJAaTKOBOI MEPEBIPKM HAIEKHUM YWHOM O(OPMIIEHHX 1 BiAmpaBieHHX 10 baHKy 3a J0MOMOTOIO
CucreMu TUCTAHIIMHOTO OOCIYTrOBYBaHHS IUIATDKHMX IHCTPYKIiK KiieHTa y HalioHanbHINA BaIoTI y
¢dopmi EnekTpoHHUX JOKYMEHTIB.

10.6.7. 3 wmeTo migBUINEHHS Oe3mekd  BUKOpHCTaHHS CHCTEeMH  JMCTAHIIIHOTO
obciyroByBanHs npundatu y banka 3axumenuit (-Hi) Hocii (-i) xmoua (-iB), mpo mo CTtopoHU
oOpMITIOIOTH aKT Mpo Tmepemady 3axuimieHoro (-Hux) Hocisg (-iB) kmoua (-iB) (32 dopmoro,
Bu3HaueHor bankom). VY pa3i npunbanHs 3axumieHoro (-HMX) Hocis (-iB) kirova (-iB), IO
HiATBEPIKYETbCS OGOPMIIEHUM aKTOM IO Iepenady 3axuiieHoro (-Hux) Hocis (-iB) kimroda (-iB),
KiieHT 3000B’s13aHUil OIJIATUTH 3a3HAa4eHUH (-H1) y TakoMy akTi Hocik (-1) kiroya (-1B) Ha yMOBax,
BU3HaYeHUX UM JloroBopoM, a baHK micisi OTpMMaHHA TaKoi OIUIAaTH 3000B’S3aHUI TepeaaTu
Kuienrty BignoBiguuii (-Hi) 3axurieHuit (-Hi) Hocil (-1) kiroya (-1B).

10.7.  Ipwu Bukopucranai CucTeMH JUCTAaHIIHOTO 00cayroByBanHs KiieHT 3000B’I3Y€ThCSL:

10.7.1. YV pa3i 3mian BianoBimambHMX 0Ci0 TOpUNUHUTH BUKOpUCTaHHsA Cucremu
IMCTaHIITHOTO 00CITYyrOBYBaHHS Ha MEPIioJ] 10 BUMHEHHS yCiX TaKuX Jiil:

—BHECEHHS BIJIOBIIHUX 3MiH Y KII€HTCbKY YyacTUHY CHCTEMU TUCTAHIIIHOrO 00CITyroByBaHHS,
a caMe y CIicKH BiamosinanpHUX 0Ci0;

—reHeparlii HoBux Ocobuctux i BigkpuTux kmtouiB (y pasi 3actocyBanHs Bayrpimnsoro EIT);

—aBropu3anii HOBuUX Ocobuctux 1 Bigkpurux xmowie y CHcreMi IUCTaHIIIHOTO
obciyroByBaHHs (y pasi 3acTrocyBaHHs 30BHilIHb0r0 EII);

—oopmiennss HoBux CBimouTB 1 HamaHHS 1X 10 baHKy y mopsaxky BH3Hau€HOMY YMOBaMH
10roBopy (3 MeToro BuKkoprctanHs Buyrpimaboro EIT npu mignucandi EneKTpOHHUX TOKYMEHTIB).

10.7.2. OOGmagnatu poOoye Micie BiamoBiganmbHOI 0COOM IMEPCOHATBHUM KOMII FOTEPOM,
ocHaleHuM ornepauiiiHoo cucremoro WINDOWS, npunrepom, 3abe3meyuTH JOCTYN 10 Mepexi
InTepner.

10.7.3. be3ymoBHO BHUKOHYBaTH PeriiamMeHT, IIOJEHHO aHalli3yBaTH PEECTp MPUUHATUX 1 HE
NPUAHATHX 10 00poOKku bankom EnekTpoHHHMX TOKYMEHTIB.

10.7.4. 3ale3meunTu YMOBH, 3a SKUX OyAe BHKIIOUEHA MOXIIMBICTH HECAHKI[IOHOBAHOTO
JIOCTYILY JIO €JIEMEHTIB KJIIEHTChKOI YaCTMHM Ta JaHuX CHCTeMHU TUCTaHIIMHOro 00CIyroByBaHHs, a y
BUMAJKY BTpaTH KOHTPOJIO HaJ HHUMH — 3aKiHUUTH pPOOOTY 13 BUKOpUCTaHHAM CucTeMu
JUCTAHLIMHOTO OOCITYrOBYBaHHS 1 HEBIJKJIAIHO MOBIJOMMTH Ipo 1€ baHk.

10.7.5. 3abesmeuntu  30epexeHHs  KiIi€HTCbKoi 4yacTMHM  CHCTeMH  JTUCTaHLIHOrO
o0cnyroByBanHs Ta OcoOuctux 1 BigkpuTux KIIOYIB, a TaKOX BHUKIIOUYUTH MOXKJIIUBICTD
HECaHKI[IOHOBAHOTO JIOCTYyMy TpeTiX ocid no CucreMu AHUCTAHIIHHOTO OOCIYrOBYBaHHS 1 TakKuX
KJTFOYIB.

10.7.6. 3ale3meunTH aHTUBIPYCHUH 3aXUCT CBOIX MEPCOHAJIbHUX KOMIT'IOTEpiB, Ha SKi
IHCTaJIbOBAaHO NporpaMHe 3a0e3NeyeHHs, 110 J03BoJisi€ BHUKOpUCTaHHA CuHCTEMH IUCTaHLIMHOIO
00CITyrOBYBaHHS.

10.7.7. BcraHOBNIOBaTH i BUKOPHUCTOBYBATH HA CBOIX IMEPCOHATBHUX KOMIT IOTEpax (Ha sKi
1HCTaJbOBAaHO MporpaMHe 3a0e3MeyeHHs, 110 J03BoJsg€ BHUKOpUCTaHHA CHCTEMH TUCTaHLIHHOTO
00CITYyroByBaHHsI) BUKJIIOYHO JICTITUMHI BepcCii OMepamiiHUX CHUCTEM 1 aHTHBIPYCHOTO 3axXHCTy, a
TaKOK CBOE€YACHO iX OHOBJIIOBATH.

10.7.8. TIporsirom 3 (Tppox) BaHKIBCHKMX THIB, HACTYITHUX 3a JHEM OTPHUMAaHHS MHUCHMOBOTO
3anuTy banky npo HagaHHS TOKyMEHTa Ha nanepi, HaJaTH 10 baHky Takuil JOKYMEHT, 1IEHTUYHHUHI 32
iH(popMalli€ro 1 pekBi3uTamMu ENeKTpoHHOMY TOKYMEHTY ab0 JOKYMEHTY, KOIIisl sSIKOTO HajiciiaHa /10
banky 3a nonomororo CructemMu IUCTaHLIHHOTO 00CIyroByBaHHs (y ToMy uMchi 3 mianucamu Kiienra
/ mpencrtaBHukiB Kiienta, BigOuTkamu nedatku KirieHTa (3a HasBHOCTI)), 3a3HaYEHOMY y TaKOMY
3aIUTI.

10.7.9. VY Bunanky 3miau Oyap-skoi iHpopmarii, 3a3HadeHoi Kiientom y 3asBi mpo 3axomu
J0JAaTKOBOI MepeBipku (y TOMY 4YHCHi IIOJO MpeACTaBHHKIB, TeiedoHHMX HoOMepiB, IP-agpec
KOMIT I0TEPIB), MOBIAOMUTH baHK mpo Taki 3MiHM NUIAXOM HaJaHHs 10 banky HOBo1 3asBu 1po 3axoau
JI0JIaTKOBOT MEPEBIPKU 3 aKTYyaIbHOIO 1HPOPMALIIETO.
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10.8.  IIpwu BukopucranHi CucteMu JUCTaHIIITHOrO 06cayroByBanHsa baHk mMae mpaBo:

10.8.1. IlpunuuuTti HanaHHs baHKIBCBKMX mocayr 3a gornomoroio CHCTeMH TUCTaHIIHHOTO
00CITyroByBaHHsI, y TOMY YHCJII HE BUKOHYBATH TUTaTDKHI ornepaltii 3 PaxynkiB, iHinioBani Kiientom
IUIIXOM HAQAICTaHHS IUIATDKHUX I1HCTPYKIiH y ¢opmi EnekTpoHHMX JOKYMEHTIB 3a JOIOMOTIOIO
CucreMu JMCTaHIINHOTO OOCTyroByBaHHs, Ko KilieHT He oruraTuB ab0 HE TOBHICTIO OIUIATHB
BaHkiBChKi MOCITYry Ha yMOBaX, BU3HaUeHUX J[oroBopom.

10.8.2. BimmoButm B aBTopm3ailii HoBoro OcobOuctoro kmro4a y CHCTeMi IUCTaHIIKHOTO
obciyroByBaHnHs (y pa3i 3actocyBanHs 3oBHimHLOro EIT) 0e3 mosicHeHHS MPUYHH.

10.8.3. Haacumarm Kiienty 3a gomomororo CuHCTeMHM IHUCTAHIIMHOTO OOCITYrOBYBaHHS
EnexTpoHHi TOKYMEHTH, a TaKOX Oyab-sAKy 1H(pOpMaIliro, BiIOMOCTI, TOBIJOMJICHHS, KOTII1 JOKYMEHTIB
TOIIO, SKI CTOCYIOThCS MpaBoBigHOCUH CTOpiH, Y TOMY YMCIl y paMKax 1boro JloroBopy Ta iHIIMX
JIOTOBOPIB, YKJIaJIGHUX MK HUMHU. BinmosimHi EnextponHi mokymeHTH, iH(opMallis, BiJOMOCTI,
MOBIIOMJICHHSI, KOIIii JIOKyMEHTIB TOILIO BBaKAIOTHCS TaKUMH, 110 oTpuMaHi KiieHTOM y neHp ix
HazicnanHs bankoM 3a gornomororo CUCTEeMH TUCTaHIIIHOTO 00CIYrOBYBaHHS.

10.8.4. ImiumiroBaTH ykiageHHsS 3a gonoMoror CuHCTeMHM AMCTaHIIMHOTO OOCIyroBYBaHHS
noroBopiB 3 Kimientom (y pasi, SKIIO0 yKJIaJ€HHS BIAMOBIIHHMX JOTOBOPIB € MOXJIMBUM Yy paMKax
(GYHKI[IOHATBHUX MOKIIMBOCTEH CHCTEMH TUCTAHIIHHOTO OOCITyrOBYBaHHS).

10.8.5. InimitoBatu mpoBeneHHsi nepeBipku ctarycy Ceprudikata xmoya B KHEI (y pasi
3actocyBaHHs 30BHimHBOTO EIT).

10.8.6. 3ampoBamxyBaTH (aKTUBYBaTH) HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3acolw,
po3polIieHi Uil BIOCKOHANCHHS poOoTH CHCTeMH TUCTAHIIIMHOTO OOCITyrOBYBaHHS, a TaKOX
JOJATKOBl (PYHKIIOHANbHI MOXIUBOCTI CHCTEMH TUCTAHIIMHOTO OOCIYyrOBYBaHHS, HPOBOAUTHU
perimaMeHTHI poOOTH, IO dYac BiJ Yacy MOKE NPHU3BOIUTH JI0 THMYACOBOTO MPHU3YIMUHEHHS
obciyropyBanHs Kiienta 3a pomomororo CucTeMM JUCTaHLIHHOIO OOCIyroByBaHHS  (IICIs
3ampoBa/DKEHHST (AKTUBYBaHHS) BIIIOBIIHMX HOBUX 3ac00iB 1 JIOJIATKOBUX MOXKJIMBOCTEH BOHU
MOXKYTh BUKOpUCTOBYBaTUCa CTOpoHaMu 6€3 HEOOX1THOCTI OYIb-SIKUX JOAATKOBHX MOTOKEHB ).

10.8.7. MotuBOBaHO i3 TIOCHJIAHHSM Ha IIiJCTaBU, mepeadadeHi 3aKOHOMABCTBOM Ta/abo
JloroBopoM, He puiiMaTH 10 BUKOHaHHs EnexTpoHH1 JIOKYMEHTH.

10.8.8. Bumaratu Bim KiieHTa BCTaHOBJICHHS 1 BHKOPHCTAaHHS Ha MOro MEpCOHAIBHHUX
KOMIT'10Tepax (Ha sIKi IHCTaJbOBAHO IMpOrpaMHe 3a0e3MeueHHs], 1110 J03BoJIsse€ BUKOpUCTaHHS CucteMu
JUCTAHLIMHOTO OOCIYyroBYBaHHSI) JIETITAMHUX BEpCid oOmepaliiiHuX cHUcTeM Ta AaHTHUBIPYCHOI'O
3aXHUCTY, @ TAKOXK BUMAratu CBO€YacHe X OHOBJICHHS.

10.8.9. 3miiicHioBatn 3axomum 3 JlomatkoBoro KoHTpoiro (y pasi HamanHsa KirieHTOM
BIJIMOBIAHOTO J103BONY (3roau) y 3asiBi mpo 3axo[u M0JaTKOBOI MepeBipkH). Y pa3i OTpUMaHHS Bil
KiienTta 3asBu abo KJIOMOTaHHS, K1 MICTUTUMYTh BIMOBY BiJ 3J1MCHEHHS TaKMX 3axo[iB, baHk
MIPUIHHSIE X TPOBEICHHS.

10.8.10. Ipu3ynunsatu noctyn Kiienra no CucrteMu AUCTaHIIHHOTO OOCITYTOBYBAaHHS Y TaKHX
BUIIAIKAX:

—sKk1o baHk BUSBUB cripoOu (y TOMY YMCII, SIKIIO MAa€ IMiJ03pY MPO BUYMHEHHS TaKUX CIPOO)
MOpYUIEHHsT BUMOI 10 Oesmeku joctynmy a0 CucTeMH AMCTaHLIHHOTO OOCIYroByBaHHsS Ta/abo
HETMPaBOMIPHOTO JIOCTYIy JI0 HEi, Y TOMY YHCJIl 3 METOI 3IIMCHEHHS HEHAJIEKHUX TUIATIKHUX
orepariii;

—sKIIO oOmepaiii, ™o 3IHCHIOITECA 3 BUKOpUCTaHHAM CHCTEeMH JIHCTaHIIHHOTO
o0CIIyroByBaHHs, Ha AyMKY baHky mopymryioTb a0 MOXYTh MOpYLIyBaTH OyAb-sKi mpaBa Ta/abo
iHTepecu banky Ta/abo Oynb-IKUX TpeTix ociO;

—sKIo baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO Ma€ MiI03py MPO BUYMHEHHS TaKUX CIPOO)
HEMPaBOMIPHOTO BTPY4YaHHS B pPOOOTY €JIEKTPOHHO-OOUUCIIOBAJbHUX MAIIUH (KOMII IOTEPIB),
aBTOMAaTH30BaHUX CHUCTEM, KOMIT IOTEPHUX Mepex baHKy, 1110 MOke MPU3BECTH 10 MEPELIKOKAHHA iX
HaJIeXKH1H poOoTI Ta/abo 10 HEMPaBOMIPHHUX i 3 iH(pOpMaIli€lo, IO MICTUTHCS Y HUX;

—3a HAsSBHOCTI IHIIMX TiACTaB, BU3HAYCHHX 3TITHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOAABCTBOM y cdepi OaHKIBCHKOI AISUIBHOCTI, Y cdepi 3amoOiraHHs Ta HpOTHAIL Jierasnizamii
(BIIMMBaHHIO) JOXOJiB, OJAEP)KAaHUX 3JOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta
(hiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p01 MacoOBOTO 3HUINEHHSA, Y c(epi BaTIOTHOTO PETyIIOBAHHS
tomo), [IpaBmnamu mnati>kaux cucreMm, [IpaBunamu banky i YMoBamMu 10T0BODY.
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10.8.11. BinnosmtoBatu goctyn Kiienta mo CucreMu IHCTAaHIIIHHOTO OOCIYyrOBYBaHHS Y
BUIIAJIKaX MPUITUHEHHS Jii 00CTaBWH, 10 MPU3BEIH 0 MPU3YIUHEHHS TOCTYIY 10 Hel.

10.8.12. BinmoBnsatu KiienTy y 3MiCHEHHI IUIATDKHUX oOTmepaiiil 3a gomoMoror Cucremu
IMCTAHIIMHOTO OOCIYyrOoBYBaHHs y BHIIAQJKaX HEHAJEKHOTO O(OPMIICHHS IUIATDKHUX IHCTPYKIIH Y
¢dbopMi EnexkTpoHHUX AOKYMEHTIB, HEIOTPUMAHHS MpaBui KopucTyBaHHs CHCTEMOIO TUCTaHIIIHOIO
00CITyroByBaHHS, MOPYIICHHS YMOB JO0roBopy (y TOMY 4YHCIi y YacTUHI CIUIaTH KOMIiCiHHOI
BHHArOPOJIY 3a HaJlaHHS BIAMOBIIHUX BaHKIBCHKHUX MOCIIYT).

10.9.  IIpwu BukopucranHi CucTeMu ITUCTAHIIIHOTO 00cayroByBaHHs baHk 3000B’sI3yeThes:

10.9.1. VY pa3i npundanns Kmoientom 3axumieHoro (-Hux) Hocis (-iB) kimoua (-iB), mepemaTd
Kimienry takuii (-1) Hociid (-1) xiroda (-iB) y nmeHb odopmiieHHs CTopoHaMH akTa IMpo Iepenaqy
3axumienoro (-HUX) HOcis (-iB) Kitoya (-iB), 3a yMoBH oriaTi KitieHToMm iioro (ix) BapToCTi.

10.9.2. Becrtu npoTokon oOMiHY JaHMMH 1 BUKOHYBaTH apXiBallito EJEKTpOHHHX TOKYMEHTIB
3TiAHO 3 PUHHATOIO Y baHKy TexHOOTi€0.

10.9.3. 3miiicHroBatn 3axoau 3 Kontposro anpec BiampasiieHHs (y pasi HamanHs KiieHTom
BIJIMOBIAHOTO J103BONTY (3roau) y 3asiBi mMpo 3aXoau J0JAaTKOBOI MEpeBipkH). Y pa3i OTpUMaHHS BiJ
Kiienra 3asBu ab0 KJIOMOTaHHS, SKI MICTUTUMYTh BiJIMOBY BiJl 3[IIHCHEHHsI TaKUX 3axoiB, baHk
[IPUIIUHAE 1X IPOBEACHHS.

10.10. baHk He Hece KOJHOI BIINOBIAATBLHOCTI 3a:

10.10.1. Bunnenns Oynp-sSiKAX i, Y TOMY YHCIi 3a BUKOHAHHS IUIATDKHUX IHCTPYKIIH , Y
BUIAJKaX BUMHEHHS Takux [id Ha miAcTaBli ENEKTpOHHMX [OKYMEHTIB, MpH OTPUMaHHI SKHX
nepesipka EIl mana ycmimHuii pe3yiprar, y ToOMy 4uciai He Oyll0 BHUSBIEHO MOPYIICHB IIUTICHOCTI
takux EIl Tta Oynmo BcranoBneHo, mo Ceptudikar kiouya € uyuHHUM (Y pas3i 3acTOoCyBaHHS
Buytpimnsoro EIl, BiamoBimHy mnepeBipKy 3aiHCHEHO baHKOM caMOCTIfHO; y pa3i 3acTOCyBaHHS
3ouimubkoro EIl, BiamoBiaHy nepeBipky 3ailicHeHo bankom i3 3anydennsm KHEJII no mepeBipku
crarycy Ceprudikara Kiro4a), a TAKOXK y BHITaKax, Koy HakmaneHHs EIl 3milicHuna ocoba, ska He
Mae€ AJisl TOr0 HEOOXiTHUX TMOBHOBAXXEHb. Y 3B’S3KY 3 IUM, PU3HK HACTaHHS OyIb-sIKHX HETaTUBHUX
HACMiJIKIB (y TOMY YHCIi PU3UK TMOHECEHHS 30MTKIB), IMOB’S3aHUX 31 CTBOPCHHSM, HAJIICIAHHIM 1
BUKOHAHHSM BIINOBIAHUX ENEKTPOHHUX TOKYMEHTIB, MOKJIaiaeThes Ha KiienTa.

10.10.2. HeBukoHanHs EneKTpoHHHX IOKYMEHTIB, HaJiclaHUX HoMy 3a gomomoror Cucremu
JUCTAHIIIMHOTO OOCITYTOBYBaHHS, SIKIIO 1€ CTAIOCS BHACIIIOK:

—TIOIIKO/KEHHsI Ta/ab0 aedekTiB oOmaaHaHHs KiieHTa 4u Oro HEMPaBUJIBHOTO BUKOPUCTAHHS;

—HEHAJIeKHOTO aHTUBIPYCHOTO Ta/ab0 MepekeBOro 3axucty obnaananus Kiienra;

—HeHasiexHoro fgoctyny KiieHra 10 Mepex pyxomoro (MOOUIBHOrO) 3B’s13Ky, Mepexi [HTepHeT
TOIII0, IEPEPUBAHHS OE3JPOTOBOTO 3’ €IHAHHS TOIIIO;

—HE3aJI0BUIBHOTO CTaHY JIiHIN 3B A3KY, BIJICYTHOCTI €JIEKTPOEHEPTii TOILIO;

— BIIMOBH BiJl HaJIaHHA BIJIMOBIAHUX TMOCTYT Y BUMAAKaX, SKIIO Taka BiMOBa OOIPYHTOBaHa
BIJIOBIAHUMH TOJIO)KEHHAMU 3aKOoHOAABCTBa (y TOMY YHMCII 3aKOHOJABCTBA Yy cdepl OaHKIBCHKOL
TiSUTBHOCTI, y cdepi 3amoOiraHHs Ta TPOTUAIl Jseramizaiii (BIIMUBaHHIO) JOXOJIB, OJEpMKaHHX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOIO
3HUILEHHS, Y cepi BaTIOTHOTO peryiIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IlpaBunamu banky;

—HeBuKoHaHHS KitieHTOM BUMOT, BU3Ha4YeHUX J[oroBopowm;

—HEMO>XKJIMBOCTI HaJJaHHA BIJMOBITHUX MOCIYT 3 OyJb-SKUX HNPUYHMH, Y TOMY YHCII 4epe3 ii
TpeTix ociO.

10.10.3. Hezniticuennst 3axomiB 3 JlogaTkoBoro KOHTpouto (y TOMY YHCII Yy BHUNAAKaxX
NpUHHATTA baHKOM pilieHs M0/10 BiICYTHOCTI HEOOX1THOCTI (IOIIIFHOCTI) MpoBeaeHHs [[omaTkoBoro
KOHTPOJIIO).

10.10.4. BinxuieHHsI Ta TOBEpHEHHS O€3 BUKOHAHHS IUIATDKHHUX I1HCTPYKIiA y dopmi
EnekTpoHHMX JOKYMEHTIB y pa3i, SKIIO BOHM Haaiinumd 3 iHmwmx I[P-aapec komm’ioTepiB, HiX
Bu3HaveHi Kiientom y 3asBi.

10.11. VY Bumagkax BUHUKHEHHS CHIpHUX MUTaHb IOAO0 BuKopucTaHHs Cucremu
IUCTaHLIHHOTO 00ciayroByBaHHs CTOPOHM MOTOKYIOTHCS BHUPIIIYBAaTH TakKi MUTAaHHS LUIIXOM
MeperoBopiB 3 noTpuMaHHsAM [Iporenypu BUpILIEHHS CIOpPIB 3 MUTaHb BUKOpPUCTaHHA CuUcTeMHU
JTUCTAHIIMHOTO 0OCIIYyTOBYBAHHS , IO € TOJATKOM JI0 I1,0T0 J[oroBOpY.
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10.12. OGcayroByBaHHs 3a A0NOMOror0 KOHTaKT-IIEHTPY 3/IHCHIOETHCS 3 YPaXYBaHHAM TaKHX
YMOB:

10.12.1. KoHTaKT-IEHTp MPAItO€ IMIOTHS MPOTIToM 24 (ABaAISTH YOTUPHOX ) TOAMH Ha J100Y.

10.12.2. 3a nonomororo KOHTaKkT-IIeHTPY MOKHA OTPUMATH JIUILE MOCIYTH 3 iH(OopMalliifHoro
00CIIyroByBaHHs, /10 SIKUX Y po3yMiHH1 JoroBopy Hasiexarb MOCIyTH HI0J10:

—oTpuMaHHs 1HpopMamii moao 3aiiicHeHnx 3a KapTKOBUMHM paxyHKaMH IUIATIKHUX OIEpaLil,
MPUYHMH BiIMOBU baHKy Bij 3A1MCHEHHS TaKMX ONEpPaIliii;

—YIpaBIiHHS PU3UKAMH HENPaBOMIpHOTO AOCTynmy 10 KapTKoBUX paxyHKIB (30KpeMa, IUIIXOM
1HIIIFOBaHHs 3MiHM ABTOpHM3AIlIMHUX JIIMITIB, 1HII[IFOBAaHHS BHECCHHS 1 BWJIYYCHHS KOPIIOPATUBHUX
Kaproxk 10/31 Ctom-crnucky);

—OTpPUMaHHS KOHCYJBTAIIN 1010 MOPSAAKY HagaHHS BaHKIBCHKHX MOCIYT (Y TOMY YHCIHI IIOAO
nopsAaKy Bukopuctanus CucTeMu TUCTaHLIMHOrO 00CIyroByBaHHS, IPOBEICHHS MJIATIKHUX OIepallii
13 3acTocyBaHHsIM KopropatuBHuX Kaprok Ta/abo ix peksisuris, Tokenizamii koprnopatuBaux Kaprox
1 aktuBaIlli TOKeHIB TOIIO), iX BapTOCTi 1 MOPSAIKY OIUIATH, PEKJIAMHHUX aKIIH 1 Mporpam JIOSUIBHOCTI
banky Tomo.

10.12.3. 3 metoro iHGOpMAIIITHOTO 0OCTYTrOBYBaHHS 3a I0MTOMOT0I0 KOHTAaKT-1IeHTpY HE0OX1THO
BYMHUTH OHY 3 TaKUX JIiH:

—3areneoHyBaTH 3a Oyab-saKkuM 3 Takux HoMmepiB: 0-800-50-44-50 (6e3KOMITOBHO AJIS I3BIHKIB
Ha TepuTOpii YKpaiHu 31 cramioHapHux TenedoniB), +38-044-247-38-38 i +38-044-231-74-79 (3
OIIATOXO 3T1JIHO 3 TaprdaMu OTIEPaToOPiB);

—HaJicnaTH moBimomiieHHs 3a pomnomororo Caiity banky (BeG-cropinka «KOHTaKT-IIEHTP.
3BopoTHHII 3B’s130Kk») abo 3acobamu  enekTpoHHoi momTH (e-mail) Ha Taky anpecy:
contact@hq.eximb.com (ueil kaHan 3B’S3Ky BHUKOPHUCTOBYETHCS BUKJIFOYHO 3 METOK OTPUMAHHSI
KOHCYJIbTAII} 11010 MOPSAKY HaAaHHs baHKIBCHKUX MOCIYT).

10.12.4. Y Bumagkax, KOJIM y Mexax iHPOpMamiiHOro oOCIYroBYBaHHS 3a JOINOMOTOIO
KonTakr-11eHTpy BigOyBaTUMeThCs OOMiIH KOH(]iAeHLiWHOWO iHGopMmamiero (y TOMy 4YuCHi
iHpopMarli€ero, MO MICTHTh OAHKIBCBKY Ta€MHHIIO Ta/ab0 MepcoHalbHI NaHi), Ta/abo ympaBiiHHS
pU3MKAMHM HEMpaBOMIpHOro Joctymy A0 KapTKkoBUX paxyHKiB, HEOOXiIHUM € MOMNepeaHe
BCTaHOBJICHHs 0coOu BimnoBimHo Kiienta, mpencraBauka Kitienta abo Jlepkarens (mami pasom 3a
TEKCTOM LbOTO MyHKTY — AGOHEHT).

Jlyig BCTaHOBJIEHHSI CBO€i 0COOM AOOHEHT MOBHHEH MOBIIOMHUTU oneparopy KoHTakT-ueHTpy
CBOI MEpCOHANBHI AaHi (IaTy HapOIKEHHs, MAaCIOPTHI JIaHl TOIIO), a TAKOXK CIOBO-TIAPOJIb, BKa3aHE y
nonadid 1o banky nuceMoBii 3asBi. Kpim Toro, Ha 3anut oneparopa KoHTakT-ueHTpy AOOHEHT
3000B’s13aHUI MOBIIOMUTH HOMY JOAAaTKOBY iH(opMauito A i MOpiBHAHHA 3 iH(opMmalie€ro, ska
30epiraeTbecsi y banky (y ToMy umcii iH(GOpPMAIIiIO, MO0 CTOCYEThCS PaHIlIe BUKOHAHUX TUIATLKHHUX
omnepauii i3 3actocyBanHsAM Kaprok Ta/abo ix pekBi3utiB). [Ipu BcraHOBIEHHI 0cOOM AOOHEHTa TaKOXK
MO3K€ TEPEBIPSTHUCS, YU 301raeThCcsi HOMEP, 3 SIKOro TenedoHyoTh 10 KoHnTakT-1ieHTpy, 3 @1iHaHCOBUM
HOMEpOM MOO1IbHOTO TeneOoHy Takoi 0COO0M, SKUH BKa3aHO y nojaHii 10 baHky nuceMoBiif 3asBi.

Oneparop KoHTakT-ileHTpy Ma€ MpaBo BIAMOBUTH Yy HaJaHHI MOCIyr (y TOMY YHCII He
peecTpyBaTH 3BepHEHHs1 AOOHEHTa), SIKIIO MOBiAoMIIeHa onepaTopy KoHTakT-1ieHTpy iHpopMallis He
BiAMoBigae iHdopmariii moao ¢izuuHoi 0codwu, sika 30epiraerbes y banky, Ko Ha JyMKy omeparopa
Konrakt-nieHTpy Takoi iH¢opmalii oMy HEIOCTaTHbO Ui HAJEKHOIO BCTAHOBJICHHS OCOOM
AOOHeHTa, a TaKOX B IHIIMX BUMAJAKax, BU3HaueHWX [IpaBuinamm baHky (30kpema, SIKIO HOMEp, 3
gakoro TenedoHytoTh a0 KoHTakT-leHTpy, He 30iraerbcsi 3 DIHAHCOBUM HOMEPOM MOOUIBHOTO
teneony, Bkazano Kiientom y momaniii 70 baHky muchMOBii 3asBi). Y Takux BHMaaKax AOOHEHT
MOBMHEH 3BepTarucs 10 baHky B iHII crmocoOH, BH3HA4YeHI YMOBAaMHU JIOTOBOPY, Y TOMY YHCIi
IIUISTXOM TTOaHHs 10 BaHKy MICEMOBHX 3asiB.

PIN-komu, komu CVV2/CVC2 ta OTP-mapomni, mo HagxoAsaTh 3a omepaiismu 3 KapTkamuy,
HIKOJIM HE 3aMUTYIThCSI KOHTaKT-IIeHTpOM, a ToMy AOOHEHT He MOBUHEH iX PO3TOJIONTYBATH.

10.12.5. 3 meroro minTBepmKeHHs mpuiiomy KoHTakT-leHTpoM TOBiIOMIIEHHS AOOHEHTa
OCTaHHIN TIOBUHEH OTpUMaTd Big omneparopa KOHTaKT-EHTPY peecTpaiiiHuii HOMEp CBOTO
noBiIoMJIeHHs Ta 4ac BHeceHHs Kaptku no Crom-cnucky (y pasi, SKIIO MOBIAOMIEHHS CTOCYETHCS
BHeceHHs1 Kaptku no Crom-cnucky). B iHImomy pasi, Take MOBIJIOMJIEHHS BBa)KAa€ThCS TaKUM, LIO
HelnpuiiHare bankom.

LCK ALICK TOB "Ientp ceprudikarii kiarouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/22-121
Ceprudixar 06AA5F0700000000000000000000000000000001  TificHuii: 1, ; BiX 21.1:%5022
MianucyBay Meako Muxaiino bornanosuu | | ’ ‘ I 'I ID nox.1370484


mailto:%20contact@hq.eximb.com

10.12.6. BigmoBimi Ha 3BepHeHHA A0 KOHTakT-EHTpPY MOXKYTh HaJaBaTUCA 3aco0amu
Tene()OHHOTO 3B’SI3KY 1 €NeKTPOHHOI momTH (e-mail), a Takox y Oynb-sSKuil 1HIIMHA crocid oOMiHy
iH(popmarriero, BcTaHOBIIEHUH JloroBOpOM.

10.12.7. Ilpu BusiBnenHi KiientoMm OakaHHS BIAKIIOUMTH #oro Bifg CUCTEMH IMCTaHIIMHOTO
o0cimyroByBaHHs O(OPMITIOEThCS 3asiBa MPO BIAMOBY Bij OTpuMaHHs baHKIBChKOI mociyru abo
HA/Ia€THhCS KJIOMOTAHHS Y JIOBUIBbHIN (opMmi.

11. Po3paxyHkoBe 00ciiyroByBaHHsi 3a 3apIJIaTHUM NPOEKTOM

11.1. VY pamkax [loroBopy bank Hamae KiienTy mociyru 3a 3aprjiaTHUM IPOEKTOM, a came,
IOCIYTH 3 PO3paxyHKOBOro oOcimyroByBaHHs KiieHTa 1moao nepekasy KOIUTIB Ha MOTOYHI (Y T.4.
KapTKOBi) paxyHKH mpaniBHukiB Kiienta Biakputi B banky mis Burmuiatu 3apoOiTHOI 1uiaTté Ta/abo
IHIINX BUIUIAT, Iepe10auyeHuX 3aKOHOIAaBCTBOM.

Hananns mocayr 3a 3aprmilaTHUM NPOEKTOM 3AIHCHIOETbCS BaHKOM 3a yMOBHM OTpUMaHHS Ta
npuiHATTS baHkoMm BiAmoBiAHOI 3asBU PO HajaHHA BaHKIBCHKOI MOCIYIH, CKJIAAEHOi 3a (OopMOIo,
Ky BU3HaueHO baHKoM, y MOpsAAKY BU3HA4eHOMY 11.3.2 IIMX YMOB JIOTOBODY.

V pasi nonanns Kiientom 3asBu npo HagaHHs BaHKIBCHKOI MOCIYIM Yy BHUIJISII €IEKTPOHHOIO
JOKyMeHTa baHk pa3oM i3 mpUMIpHUKOM TaKOi 3asBH OJIHOYACHO HaJCHIIAE MOBIAKY (iHpopMarllito) i3
pEeKBI3UTAaMHM JAJIs 3J1HCHEHHS pO3paxyHKIiB (30kpemMa HoMmep TpaH3UTHOro paxyHKa/paxyHKa ajs
CIUIaTH KOMICIIfHOT BHHAropozam), ckpiruieHy 3oBHimHIM abo BryrpimHiM  EIl ynoBHOBa)keHOTO
npeacTaBHUKa baHky.

11.2.  3a wamanHs mochyr 3a 3apmiatHuM npoektoM KuieHT crutauye banky KowmiciiiHy
BHUHAropoJy, po3Mip sKOi 3a3Ha4a€ThCs y BIANOBIAHIN 3asBi Mpo HajgaHHA baHKIBCHKOI MOCTYTH.

11.3. KaprkoBi paxyHku mpaniBHHKaM KilieHTa BiIKpHBAIOTbCS Ha IIIJCTaBI OKPEMHX
JIOTOBOPIB, SIK1 yKiazeHi Mixk bankom Ta mpauiBHukoMm Kiienra, y nopsaky BuzHaueHomy [IpaBuiamu
banky.

11.4. 3 mertoro mepekady komTiB Ha KapTkoBi paxyHku mpaniBHukiB KiieHTa, BiAKpHUTI B
banky, KimienT mopasy BunHsi€ HaCTYIHI il

11.4.1. Hamae no bauky IlmatikHy BimoMmicThb B eJeKTpoHHiH ¢opmi 3acobamu Cucremu
IMCTaHIITHOTO 00cIyroByBaHHs 3 HakinaaeHHsM Ell ynmoBHOBaXxxeHHnx npeactaBHuKIB KirienTa (hopma
[Tnari>kHO1 BiZOMOCTi BU3Ha4aeThCsl bankoMm Ta po3minryethest Ha Caiiti banky);

11.4.2. Y nenp Hamanus no banky [InaTikHOT BiIOMOCTI IepeKa3ye Ha 3a3HAYCHHM B 3asBi PO
Ha/IaHHS TOCIYT 3a 3apIUIaTHUM NMPOEKTOM TpaH3UTHUHM paxyHOK KOLITH y HALlIOHAJIBHIM BaOTI y
CyMi, 3a3HaueHii y BianmoBiaHiM [ImaTikH1l BIIOMOCTI, HajaHii 10 baHky;

11.4.3. Cnnauye Bu3HaueHy nyHkToM 11.2 miux YMoB poroBopy KoMmiciiiHy BuHaropoay banky
y MOPSIKY, B CTPOKH Ta 32 PEKBI3UTaMM, BU3HAYEHUMHU y 3asiBl MPO HAJAHHS MOCTYT 3a 3apIUIaTHUM
npoekToM (He crocyeTbecst KilieHTIB, sKi € OMOJUKETHUMHM YCTaHOBaMM/OpraHizalli€sMu, crJjiara
KOMICIHHOT BUHaropoau baHky sikumu 3aiiicHIoeTbes poTsaroM 30-Tu (TpUALATH) KaJeHAApHUX JIHIB,
HACTYITHHUX 32 JHEM KOXKHOTO 3 repekasiB Ha TpaH3uTHHUIT paXyHOK KOIITIB).

11.5. bank nepeka3dye mnepekazani KiieHtrom Ha TpaH3UTHUN paxyHOK CYMH TpOLIOBHX
KomTiB Ha BiAmoBimHiI KapTkoBi paxyHku mpauiBHUKIB KiieHTa 3riiHO 3 JaHUMHU, BU3HAYCHUMH
KnienTom y IlnaTixkHii BIJOMOCTI, 32 YMOBU KOPEKTHOI'O 3a3HaU€HHS PEKBI3UTIB KapTKOBUX paxyHKIB
npaniBHUKIB KilieHTa He mi3HiIIe HACTYMHOTO bBaHKIBCHKOrO IHS MICHS HAIEKHOTO BUKOHAHHS
KiienTom i, BU3Hau€HUX II€I0 CTAaTTEI0 YMOB JOroBOpY (KpiM Iili IIOJO0 CIUIaTH KOMICIHHOL
BUHAropo iy skio KiieHT € 010)KeTHOI0 YCTaHOBOI/OPTaHi3alli€lo).

11.6. B pasi BusBieHHS NOMWIOK mpu o0podmi banmkom [lnarixkHux Bimomoctedt Kitienrta
ta/abo Hecrutat Kiientom kowmiciitHoi BuHaropoau banky, bank mosimomise Kiienta 3acobamu
CucreMu TUCTaHIIMHOrO 0OCITYrOBYBaHHS PO HEMOXKIIMBICTh Mepeka3y KomTiB Ha KapkoBi paxyHKu
npauiBHuKiB KitieHTa 13 3a3Ha4eHHSAM NPUYMHY 3 TOTPUMAHHAM TaKUX CTPOKIB:

—skmio [lmatikHa BiOMICTH HE MICTUTH Yci€i iHpOpMAIlii, MO BUMArae€TbCsi 3TiTHO 3 UM
JloroBopoM, Ta/abo MICTUTh HMOMHJIKM — 1H(OpMAaLis HAJICHIAETbCA Y J€Hb BUSBJICHHS baHkom
BIAMOBIAHUX OOCTaBHH;

—SIKIIIO 3JIMIIOK KOIITIB HAa TpaH3UTHOMY paxyHKY € HEJOCTAaTHIM Il BUKOHAHHS NepeKazy Ha
BinnoBiAH1 KapTkoBi paxyHku mnpauiBHUKIB KiieHTa — iHQoOpMmarllis HaJacuiIaeTbes Ha 6 (IIOCTHI)
bankiBchkHii eHb 3 MHS oTpuMaHHs [LnaTixHoi BiIOMOCTI;
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—skmo KilieHTOM HEe BHKOHAHO OyIb-SKWW 13 TPOIIOBHUX OOOB’SI3KIB, TOKJIAICHUX Ha HHOTO
JloroBopoM, a00 HEMOXXJIHMBICTh mepekasy KomTiB Ha KapkoBi paxyHku mnpauiBHukiB KitieHta
MOB’si3aHa 13 BUMOTaMHM 3aKOHOJABCTBAa — 1H(OpMAIIS HAJACHIAETHCA y JI€Hb, KOJIHM TOBHHEH OYyB
BinOyTHCs niepekas KomTiB Ha KapTkoBi paxyHnku npaniBHukiB Kiienra.

11.7.  Tlepeka3 komTiB Ha KapTkoBi paxyHku npamiBHUKIB Kiienta bank 3mificHIoe micis
ycyHeHHs KitieHTOM 00cTaBUH, sIKi YHEMOKIIMBIIOIOTh TaKUH MEPEKa3 y CTPOKH, BU3HAYCHI Y MOBaMH
JIOTOBOPY.

11.8. bank moBeprae 3a MUCHMOBHUM 3anmuToM KilieHTa HaJUIMIIKOBY CyMy Ie€pepaxOBaHHX
HUM KOIITIB Ha TpaH3uTHUM paxyHOK (y pasi ii HasIBHOCTI, SIKIIIO KOINTH HE mepekazani Ha KapTkosi
paxyHku nmpaniBHuKiB KiieHta Ta BiacyTHI 3000B’s3aHHa KiieHTa 01010 CriaTd  KOMICIHHO1
BUHaropoau baHKy, BU3Ha4eHi 3riqHO 3 BUMoramu 1boro JloroBopy). IloBepHeHHS 3miMCHIOETHCS
bankom Ha paxyHok KiieHnTa, BkazaHuii y mucbMoBOMY 3anuTi Kimienra.

11.9.  IIpo 3BimbHeHHs/cMepTh mpaiiBHuKa Kiienta abo mpo BiamoBy mpauniBHuka Kiienrta
B/l MOJAJIBIIOrO Tepekasy KomTiB Ha Horo KaprkoBuii paxyHOK, Binkputuii y banky, KiieHnr
iHpopmye bank 3acobamm CucremMum AMCTAHIIMHOTO O0OCTYroByBaHHS a00 MNUIIXOM HaJaHHS
MOBIIOMJICHHS (JIUCTA) HA TIAIIEPOBOMY HOCIT 3 JOTPUMAHHIM TaKUX CTPOKIB:

— y BHIIQJIKy 3BUIbHEHHs TpaiiBuuka KiieHra — He mi3Hime Hix 3a 2 (1Ba) baHkiBChKi AHI 710
(bakTUYHOTO [HA 3BIUIPHEHHs TMpalliBHUKA 3 OOOB‘S3KOBHUM 3a3HAYEHHSIM Yy TIOBIJIOMIIEHHI J1aTH
3BIILHEHHS,

— y BUNaJKy cMepTi nmpauiBHuka Kiienta — npotsirom 2 (1Box) baHKIBChKUX JHIB 3 JHS CMEPTI
MPAIiBHUKA;

— Yy BHUNAAKYy BiAMOBHM TmpauiBHHKa KiieHTa Biig MOJaNbLIOro MepeKa’y KOIITIB Ha HOro
KaptkoBuii paxyHok Biakputuii y banky — npotarom 2 (qBox) baHKIBCKHX JHIB 3 JHS OTPUMAaHHS
Takoi iHpopMmaIii BijJ mpaiiBHUKA.

Jnst 3nidCHEHHS KiHIIEBOTO po3paxyHKy KilieHT Hampamisie CBOIX NMpAamiBHHUKIB 70 OyIb-sIKOTO
BijinenHsa banky.

11.10. IIpu KOPUCTYBAHHI MOCIyraMu 33 3apIIaTHUM poeKkToM KiTieHT Mae mpaso:

11.10.1. Y nopsaxky, BCTaHOBIEHOMY 3aKOHOJABCTBOM, IHII[IOBAaTH  BIAKPUTTS  Ta
obciyroByBanHs bankom KapTkoBux paxyHkiB mpamniBHuKiB KitienTa;

11.10.2. IninitoBaTH noBepHeHHsI baHKOM HaJUIMIIKOBOI CyMHU KOWITIB 3 TpaH3UTHOTO paxyHKY
(y pasi ii HasBHOCTI, SKIIO KOWITH He mepeka3aHl Ha KapTkoBi paxyHku mnpaiiBHukiB Kiienra ta
BIJICYTHI 3000B’s3aHHs1 KilieHTa 110710 cratv KoMmiciiiHOi BuHaropoau baHky, BM3HadeH1 3TifHO 3
BUMOT'aMH 1IbOT0 JloroBopy);

11.10.3. OrpumyBatu Biza iMeHi mpauiBHukiB Kiienra emitoBani iM bankom ocobucti Kaprtku 3
[1IH-xoHBepTamu (3a yMOBH, 110 BiJIMOBIAHI MPALlIBHUKH Y BCTAHOBIEHOMY 3aKOHOJaBCTBOM IMOPSIAKY
yroBHoBaxkiH KitieHta abo npeacraBuuka KitieHTa Ha BUMHEHHS BIJMOBIIHUX il Bij 1X iMeHi);

11.10.4. BinmoBuTHCS Bix HajgaHHS baHkoOM MOCIyr 3a 3apIUIaTHUM MPOCKTOM MUISIXOM
odopmiieHHs Ta mofaHHs A0 baHky BiAmoBigHOi 3asBM MpO BiAMOBY BiJ OTpuMaHHS baHKiBCHKOI
MOCIIYTH, CKJIa/ICHOI 32 (OpMOI0, Ky BU3HaueHO bankoM a0o y 1oBUIBHIN hopMmi.

11.11. IIpu KOpUCTYBaHHI MOCIyraMu 3a 3apIuIaTHUM poeKToM KiieHT 30008’ A3aHMIA:

11.11.1. 3 meroro mnepeka3zy komTiB Ha KapTkoBi paxyHku mnpariBHukiB KilieHTa BIIKpuTI B
banky, cBoedyacHO Ta y TMOBHOMY o00cCs31 BYMHSATH [ii, BU3HA4Y€HI YMOBaMH JIOTOBOPY Ta
3aK0OHOIaBCTBOM;

11.11.2. TlucemoBo moBigomiATH baHk mpo 3BUTbHEHHS/cMepTh mpailiBHUKa KiieHnta abo mpo
BIIMOBY mnpainiBHuka KiieHTa BiJg moJanblIOro mnepekady KomrTiB Ha Horo KapTkoBuil paxyHOK,
BiIKpUTHH Yy baHKy, y CTpOKU BU3HAYEHI Y MOBAaMHU JJOTOBOPY.

11.12. IIpu 3aificHEHHI PO3PAXYHKOBOIO OOCIYTOBYBAaHHSA B paMKax 3apIulaTHOrO IPOEKTY
bank mae npaso:

11.12.1. He s3nuilicHroBatn mepeka3 komTiB Ha KapTkoBi paxyHku mnpaniBHUKiB KirieHra,
nepeka3anux KiieHtoMm, y Oyb-IKOMY 3 TAKUX BHITA]KIB:

— skmo [lnatibkHa BIOMICTH HE MICTUTH yciei iHdopMmarlii, 0 BUMAra€ThCs 3TIIHO 3 UM
JloroBopoM, Ta/abo MICTHUTh MOMHJIKHM (30KpeMa, aje He BUKIIOYHO: HoMep KapTkoBoro paxyHky
npauiBHuka Kiienrta ta/abo peectpaiiiinuii Homep 00JI1KOBOT KapTKHU IJIATHHUKA MOJATKIB MpalliBHUKA
Kinienra ne Bianosinae(-10Tb) HoMepy KapTkoBoro paxynka npauiBHuka Kiienra Binkpuroro B banky
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Ta/abo peecTpamiiHoMy HOMeEpYy OOJIKOBOI KapTKH IUlaTHWKa monatkiB KirieHTa, 3a3HaueHUM
cucremax baHky);

— SIKIIO 3aJIUIIOK KOWITIB Ha TpaH3UTHOMY paxyHKY € HEOCTaTHIM /Il BUKOHAHHS IIepeKasy;

— sk1o KirieHToM He BUKOHAHO Oy/b-SKHI 13 TPOIIOBUX 00O0B’S3KiB, MOKIAICHUX HA HHOTO IIUM
JloroBopom,

— SKIIO BIANOBITHMHA mepeka3 komTiB Ha KapkoBi paxynku mnpaiiBHukiB KiieHnta
YHEMOXJIMBIIEHE 3TIHO 3 BUMOraMu 3aKOHOJABCTBA.

11.12.2. JIocTpOKOBO MPUIUHUTH HAZAHHS MOCTYT 32 3apIUIaTHUM MIPOEKTOM B pa3i BiICyTHOCTI
nepepaxyBanb KirieHTOM KomTiB Ha TpaH3UTHHUM paXyHOK MPOTATOM 6 (II€CTH) MICSAIIIB MOCIILIb.

11.13. Ilpu 3xilicHEHHI PO3PaXyYHKOBOrO OOCIYrOBYBaHHS B paMKaX 3apIIaTHOTO MPOEKTY
bank 30008’ s13aHMiA:

11.13.1. y Bunaaxky BiZMOBH Bija mepeka3y KomTiB Ha KapTkoBi paxyHku npaniBHUKIB KiieHTa
iHpopmyBatu Kiienra 3acobamu CuCTeMH IUCTaHLIAHOTO OOCIYrOBYBaHHS MPO NPUYMHU TaKOi
BiJIMOBH 3 JOTPUMAHHSAM CTPOKIB, BU3HAUEHUX YMOBaMU JI0rOBODY;

11.14. Ha nucbemoBy BuMory KirieHTa moBepTaTH HaJJIUIIOK KOWTIB 3 TpaH3UTHOTO paxyHKY
(y pasi #ioro HasBHOCTI, SIKIIIO KOIITH HE Iepeka3aHi Ha KapTkoBi paxyHku mpailiBHUKiB KiieHTa Ta
BiJICYTHI 3000B’s13aHHs KitieHTa 100 CIutaTé KOMICIHHOT BUHAropoau baHkKy, BU3HAYeHI 3TiIHO 3
BUMOTaMU YMOB JIOTOBODY).

12. CrtpoxoBuii MaitHoBHiI1 Haiim (opeHaa) Celidis

12.1. 3 meroro MaiiHOBOro Haiimy (openam) koxHoro Ceidy KitieHT moBWHEH ToJaTH 0
banky 2 (aBa) mpumipHuUKM 3asBU NpPO HaJaHHS BIANOBIAHOT BaHKIBCHKOI MOCIYTH. Y KOXHOMY
MIPUMIPHUKY TaKoi 3asBH 3a3HadaeThcs po3mip Ceiida, crpok Haiimy (operau) Ceiida (3a BuOOpom
KiienTa) Ta po3mip miatu 3a cTpokoBHi MaiiHOBUM Haiim (openny) Ceiida, BianoigHo no Tapudis
banky.

12.2. 3a BiACYTHOCTI 3ayBakeHb 10 HajgaHoi KilieHTOM 3asBM Ta IHIIUX JOKYMEHTIB 1
BIIOMOCTEH (SKIIO BHMAarajiocs ix HaJaHHS) Ta IIJICTaB JJs BIJIMOBU BiJ Mepenadi y CTPOKOBHIMA
MaiiHoBMi HaliM (openay) Ceiida, Bu3HaueHUX 3akoHOJAaBCTBOM Ta/abo [IpaBunamu banky, a Takox
3a HasBHOCTI y banky MoximBocTi Hajgatu Bimnosimuuii Ceiid y maiiHoBHMII Haiim (openay) bank
nosepTae KiieHTy mianucaHuii Ta CKpiruIeHUH BIIOMTKOM MeYaTKH MPUMIPHUK 3as1BU.

12.3.  Ceii¢ i KommiekT KimrouiB Biff HbOTO nepenaroThes KiieHTy mics:

— oopMIIeHHS BiANOBIAHOT 3asiB Mo HaaHHS baHKiBCbKOI mOCTyTH;

— crutatu Kimientom banky matu 3a cTpokoBuil MaiiHoBHM HaiiM (openay) Ceiida 3a yBech
CTPOK OPEHIH;

— mepepaxyBaHHs Ha paxyHOK, BKazaHud bankom, I'pomoBoro 3a0e3medeHHs Yy Cywmi,
BU3HaveHil Tapudamu.

12.4. TIlintBepmxenusm nepenadi Kiienty Ceiida i1 KommiuekTy KIOYIB Bi HBOTO €
noropkeHHs Kimienrta y BianoBiaHii 3asBi mpo HajaHHS 0aHKIBCHKOT MOCTYTH.

12.5.  Ceii nepenaerbcs y MaiiHOBHIA HaiiM (opeHay) KiieHnTy 3 MeTor0 30epiraHas y HboMy
JOKYMEHTIB, TPOIIOBUX KOIITIB Ta IliHHOCTeH. Bukopucranns Ceiida mias uinel, ski He nependadeHi
YMoBamu noroBopy Ta/abo cymepedarb BuUMoOram 3akoHoaaBcTBa Ta/abo IlpaBun banka,
3a00pOHSIETHCA.

12.6. Biamosigno no ct. 971 I{uBineHOTO KOACKCY YKpainu, baHk He Hece BiMOBIIATLHOCTI
3a BMicT Ceiida ta ninicHicts BMmicTy Ceiida, a TIIbKH rapaHTye HaleXHUH cTaH (crpaBHicTh) Celida,
BIJICYTHICTh MOKJIMBOCT1 JIOCTYIy TpeTiX oci0, Skl He MalTh Ha 1€ 3aKOHHHUX IMIJCTaB, 0 HHOTO.
Omnuc 1 ominka maiiHa Kiienta, mo nomimatotbes B Celi, bankom He mpoBoauthes. bank He Hece
BIAMOB1AAJBHOCTI 3a BMICT BKJIQJE€HHS.

12.7. Jocryn no Ceiidpa Hamaetbcss bankom y baHKIBCBKI JHI y MOPSAIKY, BU3HAYEHOMY
[IpaBunamu banky.

12.8.  Kiuient 30608’ s13aH1ii kopuctyBaTucs Celiom 3 TOTpUMaHHAM TaKHX BUMOT:

12.8.1. [Jna orpumanns noctymy no Ceidpa Kiient (sxmo BiH € (i3muHOIO 0CO00K0 —
HiANPUEMIIEM )/ YTIOBHOBXKEHUM ~ MpeJICTaBHUK/MOBipeHndt  KiieHTa  MOBMHEH — Tpea sBUTH
BIJIOBIAAJIbHOMY IpaliBHUKY banka macnopT abo 1HIIMI JTOKYMEHT, 1110 OCB1AYY€E 0CO0Y, TOKYMEHT,
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110 MiATBEP/KYE TMTOBHOBAXEHHS YITOBHOBaXEHOTO MpeCcTaBHUKA/MOBIpeHOTo KimieHTa, mepernycTky,
BUAaHy baHkoM.

12.8.2. Kiient moBuHeH BUKopucTOoByBaTH Ceid muine aisa Iiiei, BU3HAUYCHUX YMOBaMH
noroBopy (6e3 Hananus banky iHpopmMartii oo BMicty Ceiida).

12.8.3. KitieHTy 3a00pOHSETHCS:

—BUTOTOBJIFOBATH Kottii, qyOmikaT Tomo Kommuiekry kimouiB Big Cefida;

—nepenaBatu Komruiekt kimrodiB Bij Cetia Oyab-sikuM TpeTiM ocobaM, OKpiM 0cCi0, HAJICKHUM
YMHOM YIOBHOBa)KEHHX IpezcTaBisaTu Kiienra nepen bankom 3 mutanb, MOB’sI3aHUX 3 BUKOHAHHSIM
Horosopy.

12.9. Crpok wmaitHoBoro HaiiMmy (openam) Ceiipa (mami — crpok openau Ceiida)
3a3HAaYa€ThCS y BiAMOBIAHIN 3asBi mpo HagaHHs bankiBcbkoi nmocnyru 3 Haganus Ceiida y cTpokoBuii
MalHOBHM HaiiM (OpeHy) Ta po3MmOoYMHAETHhCs y MoMeHT mepemadi Kiienty Ceiida 1 Kommiekry
KITIOUiB BiJl HBOTO.

12.10. KiieHT MOXe TTpoIoBXKUTH cTpok opeHau Cetlida ta/abo 3aminutu Ceiid, 1110 3a3HaYCHI
B 3asBi npo HagaHHA bankiBchkoi mocmyru 3 HaganHs Celida y cTpoKOBUI MallHOBHIA HaiiM (OpeHy),
nuiaxoM ogopmileHHs Ta MoAaHHA a0 baHky BiANOBIOHOI 3asBU, CKIAIEHOI 3a (DOPMOIO, SIKY
BU3HA4Y€HO baHKOM.

Crtpok openmu Ceiida mpomosxyerbes/Ceiid 3aMIHIOETBCS Ha I1HIIMNA 3a YMOBH BYMHEHHS
HACTYIHHX JIiH:

—cmuiatu Knientom banky mnaTu 3a cTpokoBuil MaitHOBHit HaliM (opeHay) Celida BiImoBiAHO 10
nirounx TapudiB banky 3 ypaxyBaHHSM HOBOro cTpoky openau Ceiida (3a yBech HOBHH CTPOK
openan)/ po3mipy HoBoro Ceiida (y pasi SKIIO TaKUil PO3Mip € OUIBIIKUM Bifl pO3Mipy MOMEPEIHBOTO
Cetida);

—TepepaxyBaHHS Ha paxyHOK, BKa3zaHWil bankowm, BiamoBigHOi cymu 30unblieHHS ['pormroBoro
3a0e3neueHHs y pasi, Ko po3mip ['pomoBoro 3a0e3nedeHHs MiJIArae TakoMy 30UTBIIEHHIO (PO3MIp
I'pomoBoro 3abe3neueHns, Bu3HaueHui Tapudamu, YUHHUMHU Ha ATy MPOJIOBKEHHS CTPOKY OpPEHIU
Ceticba, € OutbmuM HDK po3Mip ['pormoBoro 3abe3mnedeHHs, BCTaHOBJIeHOro Tapudamu Ha nary
nepenaui Ceiida B opeHay).

12.11. KiieHT MOe TOCTPOKOBO MPUITMHUTH KOpucTyBaHH: Ceiidom nuisixom opopMiIeHHS Ta
noJaHHs 70 baHKy BIJMOBIJHOI 3asBU. Y TakOMy BHUIAJKy OCTaHHIM JHEM cTpoky opeHau Ceiida
BBA)KAETHCS 1aTa NPUNHATTA baHKOM BKa3aHOI 3asBU.

VY 3B’A3Ky 3 JIOCTPOKOBUM MPUIMUHEHHSAM Jii BiAMoBigHOI 3asBUM Npo HaaaHHA baHKIBCHKOI
MOCIYTU 3 HaJaHHA Yy CTpPOKOBUN MaiiHOBUIl Haiim (opeHny) Ceiida, miara 3a MailHOBMM HaiiMm
(openny) Ceiipa bankom He nepepaxoByeThest Ta KilieHTy He moBepTaeThesl.

12.12. Kiient 3000B’s3aHMi TMOBIZOMUTH baHK y BHIaaky momKopkeHHs KiieHTomM
Kommnekty kitodiB (a0o opHoro kitoya 3 KoMmuiekTy KIodiB), sike HE Ja€ 3MOTM BUKOPHCTOBYBAaTH
KoMruiexT kimrouiB/kitou 3a npu3HaueHHsAM Juist BIAKpUTTS Celidy, a0o y BUNaaKy iX BTpaTH, LUISIXOM
nojiaHHs 10 baHKy BIAMOBIAHOT MUCHMOBOI 3asBH.

12.13. 'V pa3i, sxmo a0 3a3Ha4eHoi y 3asiBi mpo HagaHHS baHKIBCHKOI MOCITyTH PO HaaHHS Y
CTpOoKOBUH MaifHOBHI Haiim (opennay) Ceiida matu 3akiHueHHs cTpoky opeHau Ceilida ioro Oyne
BiIkpuTo bankom 3a BincyTtHocTi KiieHTa y mopsiiky, BU3Ha4Y€HOMY YMOBaMH JI0TOBOpY, a0o 1ei
Jlorogip O6yzae po3ipBaHo, cTpok openau Celia BBaKa€TbCA TaKUM, 110 3aKIHUUBCS Y JIHb HACTAHHS
BiamoBiaHOI oaii. [Ipogoskenns cTtpoky openau Ceiida HE TOMYCKAETHCA.

12.14. Kiuient 30008B’13anuii nepenatu (mosepHytu) banky Celid 1 KommiuekT kiodiB Bif
HbOTo y cTaHi, B skoMmy Ceiid 1 Kommiekt ximrodiB Big Hboro Oynu oTpumani Bi banka (3
ypaxyBaHHSIM HOPMaJIbHOTO (hi3MYHOTO 3HOCY), HE Mi3HillIe OCTAaHHBOTO KaJICHIAPHOTO JTHS CTPOKY
opeanu Ceiida. Y BuUmanky, SKIIO OCTaHHIM KaJdeHAApHHWN JeHb CTpoky opeHmu Celida HE €
bankiBcbkuM nHeM, KiieHT 30008’ s13anmii nepenatu (nmoBepuytu) banky Ceiid 1 Kommuiekr ximouiB
B1JI HBOT'O HE Mi3HiIIe epmoro baHKiBChKOTO IHS, IO CIIIYE 32 OCTAHHIM KaJIeHJapHUM JTHEM CTPOKY
openau Ceiida.

12.15. 'V pa3i, SIKIIO 10 OCTAaHHBOTO KAJICHAAPHOTO THS CTPOKY, BH3HaueHoro y m.12.14 mmx
YmoB noroBopy, Kniient He mepenacts (He moBepue) banky Ceiid i Kommnekr kmouiB Big Celida,
cTpok openan Ceiida He MPOIOBKYETHCS (JaHE MOJOKEHHS BBaXKa€Tbcs 3arnepedyeHHaM banka 1mono
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MpoIOBXKEHHS cTpoKy opeHau Ceiida). [Tpu oMy, HacTarOTh BU3HAYCHI Y MOBaMH JIOTOBOPY MPABOBI
HACJIIJIKH, TTOB’sI3aHi 13 3aKiHUYEeHHSM CTpoKy openau Ceiida.

12.16. Tlepemaua (moBepHenHs) Kmientom banky Ceitda 1 KommiekTy kitodiB Bifi HbOTO IO
3aKkiHueHHIO CTpoKy openau Celida y crani, B sskomy Ceiip Ta Komruiekt xirodiB Bif HOro Oynu
oTpuMaHi Bij banka (3 ypaxyBaHHSIM HOPMaJILHOTO (Di3UYHOTO 3HOCY), MIATBEPKYETHCS BiIITOBIIHOIO
BIIMITKOIO y 3asiBi Mpo HagaHHsA BaHKIBCHKOI MOCIIyrM Mpo HAaJaHHSA Yy CTPOKOBHH MaiHOBHHA HaliM
(openny) Ceiida.

12.17. 3a ymoBu cBoedacHoro mnepenanHs (moBepHeHHsi) banky CeiidiB Ta Komruiexris
KJIIOYiB BiJl HUX Yy CTaHi, B SIKOMy BOHHM OynM oTpuMaHi BiJ baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO
¢izuy"oro 3Hocy) bank 3000B’s3aHuii moBeptatu KiieHTy BimmoBimHi cymu  ['pomroBoro
3abe3neueHHs (Ko YMoBaMu J0roBopy Oyno mependaueHo nepepaxyBanHs Kiientom ['pomroBoro
3abe3nedyeHHs ), mepepaxoBani KiieHToM Ha paxyHOK, BKa3aHuil baHkoM.

KosxHa i3 cym I'porioBoro 3abe3nedeHHs: BBAKAETHCS TAKOI0, 110 MEpenlia y BIacHICTh baHKy,
y pa3i HacTaHHs OyJIb-AKO1 3 TAKUX TOJIIM:

—y pasi, axkmo KiieHT cBoewacHo He mepenaB (He moBepHyB) banky Bignosimamit Ceiid i
KomrmuiekT kiro4iB Bifi HBOTO y CTaHi, B SKOMY BOHHM Oynu oTrpuMaHi Bing banka (3 ypaxyBaHHSM
HOpMaJIbHOTO (DI3MYHOTO 3HOCY), Ta/ab0 He BUKOHAB iHIII CBOi 3000B’s3aHHs 3a J[oroBopoMm, y TOMy
YHCIi, IIOJI0 BIAIIKOAYyBaHHS BapTocTi 3amka Ceiicda 1 BuTpar banka Ha 3aMiHy Takoro 3amka
(36impIIenux Ha cymy I1JIB);

—y pa3i Bigkpurts Ceiida 3a BigcytHocTi Kiienta (y mopsiky, BH3Hau€HOMY YMOBaMHu
JIOTOBODY).

12.18. Binkputrts Ceiidba 3a BigcytHocTi KiieHTa MOKe 3IiHCHIOBaTHCA Yy BHUIAJKaX,
BHU3HAYCHUX 3aKOHOJIABCTBOM, a TAKOXK Yy pa3i HACTaHHs OyIb-SKOTO 3 TAKUX BHITAJIKIB:

—y BUINAJKY, SIKIIO OPOTAroM 15 (I’SITHaaUATH) KaJlleHAapHUX JIHIB, IO CIIIYIOTh 32 OCTaHHIM
KaJeHOapHuM JHeM cTpoky openau Celida, Kiient ne mepenaB (ue nosepryB) banmky Ceiid i
KoMIuiexT Ki1ro4iB BiJl HHOI'O;

—y BUNIAJIKy BAHUKHEHHSI OOCTaBHH, SIKi Ha TyMKY baHKy, MOXYTh MPHU3BECTH 0 MOMIKOPKEHHS,
3HUILEHHS, BTPATH TOIIO MaifHa, po3mimenoro y Cerdi;

—y Bunanky cmepti Kiienra (skmo BiH € (i3muHOI0 0c00010 — TiAnpHeMIEeM) (HaJICKHUM
HiATBEP/KEHHSAM HAaCTaHHs L€l MOl BBaXarOThCs, 30KpeMa, OyAb-sKi 3 TaKUX OTpUMaHUX bankom
JOKYMEHTIB: TMOBIJOMJIEHHSI OpraHiB Jep>KaBHOI Biaau Ta/abo MICIIEBOIO CaMOBpSIyBaHHs Ta/abo
HOTapiycCiB 3 BIANOBIAHOIO 1H(OpMaIi€ro, Komii JTOKyMEHTIB, sIKi cBiT4aTh npo cMepTh KiieHTa) / y
Bunaaky JikBigamii KoieHTa (SKImo BiH € IOPUAUYHOIO 0CO0010) (HAJICKHUM TiATBEPIKEHHIM
HACTaHHA 1€l MoJIii BBaXXaeThCs iH(OpMaIlisi, OTpPUMaHa BiJl KOHTPOJIIOIOUUX OPraHiB Ta MEPEBIpKH ii B
€IMHOMY JEp)KaBHOMY pEECTpl y BHUIIISAI OE€30IIaTHOTO JOCTYNYy depe3 MOopTal eJIEeKTPOHHUX
CEpBICIB MPO JepKAaBHY PEECTPALIii0 MPUITUHEHHS IOPUINIHOT 0COOH).

12.19. Binkputtsa Ceiica 3a BincyrHocti KimieHTa y BHUMagkax, BU3HAYeHUX 3aKOHOJABCTBOM,
3MIIACHIOETHCS Y TOPSIIIKY, BU3HAUYeHOMY 3akoHoaBcTBOM Ta [IpaBunamu banky.

12.20. Binkputrs Ceiipa 3a BimcyrHocti KiieHTa y BUMamkax, BH3HAYCHHX YMOBaMH
noroBopy, € npaBoM banky (bank He 3000B’s13aHMii 3aiiicHIOBaTH BinkpuTTs Ceiida npu HacTaHHI
TaKMX BHIIAJKIB Ta BIJMOBIAHO HE HECE BIANOBIJAIBHOCTI y pasl, SKIIO HE CKOPHUCTAETHCS LM
MIPaBOM) Ta 3/1IHCHIOETHCS HUM Yy TAKOMY MOPSIKY:

—bank Ha cBiif BiacHM po3cyn mpuiiMae pimeHHs moao BigkpuTTs Ceiida 3a BiACYTHOCTI
Kunienra;

—bank Binkpupae Celid 3a BincyrHocTi KiieHTta, Builydyae HasiBHE y HbOMY MailHO 1 CKJIajae
fioro onuc y nucbMoBiit popmi (s poskpurts Ceiida bank Moxke 3amyuaTs TpeTix ocid);

—Buinydyene 13 Celipa mailiHO mepenaerbcs Ha 30epiraHHd y TOPSAKY, SKHM BU3HAYEHO
IIpaBunamu banky, 1o cxosuina banky.

12.21. Kiient (#ioro cnaJkKoeMIli/IPaBOHACTYITHUKN) Ma€ TPaBO 3BepHYTHCSA 0 baHka i3
BHMOTOI0 TPO MOBEPHEHHS MaifHa, BuirydeHoro bankom i3 Celida y BUmagkax, BU3HAaUCHUX YMOBaMHU
JIOTOBOPY, TIOYMHAIOYM BiJ IHS BiAMOBiAHOTO BiAKpUTTs (po3kputtsi) Ceiida 3a BincyrHocti Kiienra
(mepebir cTpoKy MO30BHOI JABHOCTI IMIOJAO Takoi BUMOTH TOYHHAETHCS BiJ JHSA BIAMOBIIHOTO
BiKpuTTs (po3kputtsi) Cefida 3a BigcyrHocTi KitieHnTa).
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12.22. VY Bumnazaky, skuo KmieHt (ioro cnaakoeMIll/paBOHACTYITHUKHA) TPOTATOM &8 (BOCHMH)
KaJIeHJapHUX POKIB Micis 3aKiH4eHHS cTpoky aii openau Celia He mpen’ sSBISAIOTh BUMOTH IIOJO
MOBEpHEHHsI MaiiHa, BuiaydeHoro 3 Ceidy, 1m0 3HAXOIAThCA Ha BIANMOBIJAIBPHOMY 30€piranfi y
rpomoBomy cxoBuili banky, bank Mae mpaBo HaOyTH BKazaHe MaifHO y BIACHICTh 32 HAOYBaJIbHOIO
JABHICTIO BIAMOBITHO 110 CT. 344 [{uBUIBHOTO KOJEKCY YKpaiHH.

12.23. Tlepenik pe4oBUH, MaTepiatiB, MPEIMETIB, siKi 3a00poHeHO 30epiratu B Celii:

12.23.1. 30post, Ooempwumacu, IMOXKEXKO- Ta BUOYXOHEOE3NEeUHI PEYOBHUHHU, TOPOX, OyIb-sKe
MAJIMBO, @ TAKOXK CIEIiabHI MaTepiajy i creniajgbHe 001a HaHHA 11 IXHBOTO BUPOOHMIITBA;

12.23.2. boiioBi OTpyiiHI PEUOBUHH,

12.23.3. Ypasn, iHIII MaTepiaiy, Mo HOAUISIOTHCS 1 BUPOOH 13 HUX;

12.23.4. PenTreniBcbke  YCTaTKyBaHHs, TNpWIagd W  YCTaTKyBaHHS 3 BHUKOPUCTAHHSIM
Pagi0aKTUBHUX PEYOBHH 1 130TOIIIB, a TAKOXK CaMi PaJl0aKTUBHI PEUYOBUHHU;

12.23.5. ExcriepuMeHTanbHl 3pa3Kd HAYKOBO-JOCIHIAHMX poOIT, a TakoX (yHIaMeHTambHi
MTOITYKOBI JIOCITIDKCHHSI I CTBOPEHHS 030pO€HB 1 BIMCHKOBOI TEXHIKH;

12.23.6. OTpyTH i HAPKOTHYHI PEUOBUHH;

12.23.7. CiupT €TUIIOBHH 1 1HIII JIETKO3aWMHKCTI1 PiIUHU;

12.23.8. Binxoau BUOYXOBHX PEUOBHH;

12.23.9. IIpoaykTu xapuyBaHHs, MaTepialid Ta PEUOBUHHU, SIKI IIBUAKO MICYIOTHCS,

12.23.10. [Hmi pedoBWHM, SKi 3AaTHI CHPHUYMHHUTH IIKI[UIMBUKA BIUIMB HA OpPraHi3M
JFOIMHM Ta HABKOJIMIITHE CEPEIOBHILIE;
12.23.11. MaifHo, MPOTUIPAaBHO BHWJIYYCHE y BIIACHHWKA, a0O IMPaBO BJIACHOCTI Ha SKe

OCKApPIXKXYETHCA B CyJOBOMY IOPAAKY.

13. Onuara bankiBcbKkHMX nocayr, iHmi pospaxynku Cropin

13.1. 3a napanss bankiBchkux nocayr KmieHT 3000B’d3aHuil cruiauyBaTu baHky kowmiciiiHy
BuHaropoay. KomiciitHa BUHaropoza 3a HajaHHs baHKiIBChKUX MOCIHYT MiAJIATa€e CIUIaTi y po3Mipax i B
TEpMiHHM, BU3HAYEHI 3riHO 3 YMoBamu jaoroBopy (y tomy umcii 3rigHo 3 Tapudamu/Tapuduumu
nakeramu) i [IpaBunamu banky.

13.2. VY pa3i Bigkpurta y pamkax JloroBopy nekinbkox Ilotounmx, CrnemianbHux Ta/abo
KapTtkoBux paxyHkiB Ta/ab0 PaxyHKIB eckpoy, OOCIIyrOByBaHHSI KOXXHOTO 3 HMX 31MCHIOETbCA 13
3actocyBaHHAM Tapudis/TapudpHux nakeris, 0OpaHuX 070 TakuX PaxyHKiB.

13.3. VY pa3i npundanas Kiieatom 3axumieHoro (-Hux) Hocis (-iB) kimroda (-iB), Ooruiaty
BapTOCTI Takoro (-ux) Hocis (-iB) kiroua (-iB) KiieHT 3000B’sA3aHMiA 3[1HCHUTH y JeHb OQOPMIICHHS
CropoHamu akTy Ipo nepeaady 3axHIleHoro (-Hux) Hocis (-iB) kiroya (-1B).

13.4. 'V Bunaznkax Heciuiaté baHKy KOMICIHiHOI BHMHaropoau y po3Mmipax 1 y TepMiHH,
BHU3HAuUEHI 3riAHO 3 YMoBaMu JoroBopy (y ToMmy uucii 3rifHo 3 Tapudamu/Tapuduumu nakeramn) i
ITpaBunamu banky, bank mMae mpaBo NpUNMHUTH HaJaHHS BaHKIBCBKUX MOCIYT.

13.5. VY Bunaakax BUHUKHEHHs TexHiuHOi 3aboproBaHocti KiieHT 3000B’s3aHmii mopasy
roramaTH Taky 3a00proBaHICTh Yy HOBHOMY 0OCS31 y JIeHb ii BUHMKHEHHS. J[nsd minei moramieHHs
Texniunoi 3a6oproBanocti KiieHT 3000B’s3aHul y 3a3HaueHU TepMiH 3a0€3MEUUTH HAsIBHICTh Ha
BiANOBITHMX KapTKOBUX paxyHKax KOIITIB Yy CyMmax, JOCTaTHIX JAJs MOBHOIO ii MOrameHHs, abo
3M1ACHUTH 11 MorameHHs y 0yap-sKui 1HIMH crociO, 103BOJeHUN 3aKOHOJaBCTBOM.

13.6. VYV Bumazaky, SKIIO TepMiH MOTaleHHA I'POIIOBHX 3000B’s3aHb KilieHTa, BU3HAueHUH
3TiIHO 3 YMOBaMHU JOTOBOpY, NMpHUMAJAE Ha BUXITHUN a00 CBATKOBHH JeHBb, KilieHT 3000B’s3aHMi
3IACHUTH TOTAIIEHHS TaKUX 3000B’s13aHb y nepiuii baHKIBCbKUI J€Hb, HACTYIHUM 32 BIANOBIAHUM
TEPMIHOM.

13.7. Y Bumagkax 3faiiicHeHHS baHkoM BuTpaT, mNOB’s3aHMX 3 HajgaHHAM KiieHTy
baHKkiBChKHX MOCIYT, Taki BUTpaTH, 30UIbleH]1 Ha cymy [1JIB, miansraroTe moBHOMY BiJIIIKOJYBaHHIO
banky Knienrom mpotsirom 10 (necatn) kaneHIapHUX JHIB, HACTYITHUX 3a JHEM HajiciaHHsA baHkom
BI/IMTOB1THOTO TIOBiToMIIeHHS KiTieHTYy.

13.8.  [lna uineii morameHHs TpoiIoBux 3000B’s13aHb Kitienta nepen bankom 3a JloroBopom
LUIAXOM JIOTOBipHOro cnucaHHs kowmTiB 3 [lotounux 1 KapTkoBux paxyHkiB, 1HIIHX PaxyHKiB
Kiienra, Bimkputnx y banky, KiieHT 3000B’s3aHMil 3a0€3MMeUnTH HAsABHICTh Ha Takux PaxyHkax
KOIITIB Y cyMax, JOCTaTHIX JUIsl BiMOBIAHOTO MOTAIIeHHS (3 METOI peanizailii baHkom cBoro mpasa
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Ha 3JIMCHEHHS JOTOBIPHOTO CIHCAaHHSA KOINTIB B PAaXyHOK TIOTAIIEHHS TaKWX 3000B’S3aHb).
[Toramennsi rpomoBux 3000B’s3aHb KirieHTa Moxke 3aiHCHIOBATHUCA Yy OyIb-SKHH I1HIIHIA CHOCIO,
JIO3BOJIEHUH 3aKOHOIaBCTBOM.

13.9. VYV Bumaakax peamizauii bankoM cBoro mpaBa Ha JOTOBIpHE CIMCAHHSA KOIITIB 3
PaxynkiB Kmienta 3 Meroro moramieHHs ioro 3aboproBaHocti mepen bankom baHk caMocTiiiHO
BH3HAYa€ 4eproBiCTh NOTAIICHHS BiIMOBIIHOI 3a00PTOBaHOCTI.

13.10. BuxonaHHs 3000B’s3aHb KirieHTa 100 MOTramieHHS CBO€I 3a00proBaHOCTI TeEpen
bankowm 3a JloroBopom moxe Oytu moxmnageno Kiientom Ha TpeTio ocoOy (y pasi morameHHs Takoi
3a00proBaHOCTI TPEThOI 0CO00K0, BBaXKAEThCs, 1110 KilleHT mokiaB 000B’A30K 11010 11 OralieHHs Ha
BIAMOBIIHY TpeTio ocoly). [IpoTe, y pa3i HEBUKOHAHHS TaKUX 3000B’S3aHb BIIMOBITHOK TPETHOIO
0c00010, KitieHT He 3BUIBHIETHCS Bl HEOOXITHOCTI HAJEKHOTO X BUKOHAHHS.

13.11. Sxmo IlpaBunamu banky ta/a6o Tapuduumu nmakeramu Ta/ado ckiageHor KirieHTom
Ta TOTO/KEHOI0 baHKOM 3asBOI0 MpO 3MiHY YMOB 0OOCIyroByBaHHS 110 JlOroBOpy BCTaHOBJIEHI
IIPOLIEHTHI CTAaBKM JUIsl HapaxyBaHHsS IMPOLIEHTIB Ha 3aluIUKM KomTiB Ha [loTounux, CneuianbHux,
KaprkoBux paxynkax i Paxynkax eckpoy, bank 31ificHIoe HapaxyBaHHSI TaKUX HPOILEHTIB y BaJltOTI
TaKUX PaxyHKIB IIOMICAISI B OCTaHHIN BaHKIBCHKUH J€Hb MICAIS, BUXOJIIYM 3 (DAKTUYHUX 3AJTHIIKIB
KOIITIB Ha TAaKWX paxyHKax Ha MOYATOK KOXKHOTO KaJeHJApHOTO JHS MOTOYHOTO MICSIs, PO3MIpiB
BCTAQHOBJICHUX MPOILIEHTHUX CTABOK, (PaKTUYHOI KUTPKOCTI KaJICHJAPHUX JIHIB y MOTOYHOMY MicCSIli Ta
(akTHYHOT KITBKOCTI KaJIeHAAPHHUX AHIB Y TOTOYHOMY pOIIi (32 mepio]] 3 Mepuoro KajJeHIapHoTo JIHS,
HACTYIHOI'O 3a JIHEM 3apaxyBaHHs KOIITIB Ha Taki paxyHkH). Skujo Kiient nogas 1o banky nuceMoBy
3asBy MpO 3aKPUTTS BIAMOBIIHOTO paxyHKa, TO NPOICHTH Ha 3aJUIIKH KOIUTIB HAa HBOMY
HapaxoBYIOThCSA 1O JAEHb, 1110 NEPEIYE THIO HOro 3aKPUTTH.

HapaxoBani mpormentn Ha 3amumkd KomTiB Ha Ilorounmx i KaprkoBux paxynkax bank
nepepaxoBye y BamoTi Paxynky Ha BigmoBimuuii [lotounuit/KapTkoBuil paxyHOK He mi3Himie 3
(Tperboro) BaHKIBCHKOTO JHS MicAls, HACTYITHOTO 32 MiCSIIEM, 32 SIKHH HApaxOBYBAIMCS MPOLCHTH.
IIponienTn HapaxoBaHi Ha cyMmy 3anuuky 3a CremiaJlbHUM paxyHKOM 1 PaXyHKOM eckpoy
nepepaxoByroThcst bankom Ha Oyab-skuii iHmmi [ToTounnii paxyHok Kitienra, Binkputhii B banky.

13.12. bank BuKoHye QyHKIIIT mogaTkoBoro areHta Kiienrta — hi3udnoi ocodu — mianpueMus y
BUIMA/IKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHHU, a caMe I 4ac KOKHOTO HapaxyBaHHS
MPOLIEHTIB Ha 3JIMIIKK KomTiB Ha [ToTounux, CrnenianbHux, KapTkoBux paxyHkax, PaxyHkax eckpoy
1 Ha Bruranu Kimienra — ¢i3uyHoi 0coOu — MIMPUEMIIT CAMOCTIHHO HapaxoBYy€e, YTPUMYE Ta CIUIAUye
(mepepaxoBye) a0 [epxaBHoro OwkeTy YKpaiHM 13 CyMH HapaXxOBaHHMX IPOLEHTIB MOJATOK Ha
noxonu ¢i3uyHUX oci0 (y BUIVISIAI TakKUX NPOIEHTIB) y po3Mipax Ta MOPSAKY, IO BHU3HAYEHI
[TomaTkoBUM KOAEKCOM YKpaiHH, a TAKOX 1HIII MOAATKU 1 300pH y po3Mipax Ta MOPSIKY, BU3SHAYEHUX
YUHHUM 3aKOHOJaBCTBOM.

13.13. Ha xomrTH, mo 0OJIKOBYIOThCS Ha BiIKpuTOMy baHkom GamaHcoBoMy paxyHKy 2903
«KomTH kini€eHTIB 6aHKY 3a HEJIIFOUUMHU paxyHKaMM», IPOLIEHTH HE HAPAXOBYIOTHCSI.

13.14. Tloramensns 3aboproBanocti Kiienra nepen bankom Moxke OyTH 31i1HCHEHO 32 PaxXyHOK
KOUITIB, OTPUMAHUX Bij peainizauii maitHa KiienTa.

13.15. Vci morameHHs 1 njaTexi NOBUHHI 3/1IHCHIOBATUCS 0€3 3yCTPIYHHUX BUMOT 1 MPETEH31H,
NO0OPOBUILHO 1 MOBHICTIO, 0€3 BipaxyBaHb Ha OyAb-sKI BUTPATH UM 32 PAXyHOK Oy/Jb-SKHUX ICHYIOUHX 1
MaiOyTHIX MOJATKIB, BiipaXyBaHb 1 yTPUMaHb, 1 BCiX 3000B’s3aHb CTOCOBHO L[bOT0. Y BUNAJKY, KOJIU
BIJIMOBIAHO /10 3aKOHOJABCTBA MOBUHHI 3/1HCHIOBATHCA BiApaxyBaHHsA a00 yTpUMaHHS 13 IJIaTEXKIB,
HaJIKHUX 10 cruiat 3a JloroBopoM, KiieHT noBuHEH 3a0e3MeunTH HasiBHICTh Ha paxyHKaX KOIITIB Yy
CyMax, JIOCTAaTHIX JJIsl TAKUX BiJIpaxyBaHb 1 yTPUMaHb.

13.16. bank mae npaso y IlpaBunax banky BcraHosmioBaTH Kiienty inauBinyansHi Tapudu
(po3Mip Ta TEpMIHM CIUIATH KOMICIHHOT BUHAropoau 3a baHKIBChbKI mociyru). Y pa3i BCTAaHOBJICHHS
Knienty y [lpaBunax banky iHIUBiAyaJbHUX YMOB LIOJO PO3MIpy Ta TE€PMIHIB CIUIATH KOMICIHHOI
BHHAropo v 3a baHKIBChKI MOCTYTH, 10 BIIPI3HIIOTHCS Bij 3a3HaUueHUX y Tapu(dHHUX MakeTax yMmoB,
Taki 3a3HaveHi B [IpaBuimax baHKy yMOBM MaroTh NpIOPUTET HAJ YMOBAaMH, BCTAHOBJICHUMHU B
Tapuduux nakerax. [Ipo BcranoBienHst bankom kiieHty iHauBiyansHuX Tapugis bank nosinomse
Knienta y mnopsnaky, Bu3HayeHoMy Yy cTarti 23 YmoB jgoroBopy. KiieHT mnoromkyerscs 3
BCTAaHOBJICHUMH YMOBaMHU a00 BiJIMOBIISIETHCS BiJl X BHECEHHS y TOPSJAKY, BU3HaYeHOMY y 1. 23.4
YMOB 0roBOpY (3 BUMHEHHIM YCiX BU3HAUEHUX Y BKa3aHOMY IYHKTI Y MOB JIOTOBOPY Aii).
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14. OO0MiH iHdopMani€ro i JOKyMeHTaMHu

14.1. OOmMmiH 1H(DOpMaIli€l0 1 JTOKYMEHTaMH, y TOMY YHCII TIOBIAOMJICHHSMH, 3asBaMU,
3BEpHEHHSMH, JIOPYYCHHSMH, KJIOMOTAaHHAMHU TOIIO (Iami y Wil cTarTi YMOB JOTOBOPY pa3oM —
Indopmanis), mi>k CTopoHaAMH TOBUHEH 3/iMICHIOBATUCS 3 HAJIIC)KHUM JTOTPHUMAHHAM YCiX BHMOT, IO
BCTaHOBJICHI 3akoHOAaBCcTBOM, [IpaBunmamu mnatikaux cuctem, [IpaBunmamm banky 1 YmoBamu
ZI0rOBOPY.

14.2.  3a3arajbHuM npaBUWIOM (TOOTO, SIKIIO 1HIIKH MOPsAA0K 0OMiHy IH(OpMaItiero psMo He
BcTaHoByieHu [lpaBmmamu tmatikaux cucrtem, [IpaBwiamm banky 1 YMoBamMu 10r0BOpYy) OOMIH
[ndopmartiero mik CTopoHaMH TMOBHHEH 3IMCHIOBATHCS Y MUCHBMOBIH (popMmi y Oynb-IKUH 3 TaKHX
CIIOCO01B:

—IJISIXOM HaJaHHA 11 0co0KcTOo ajpecary (y TOMY YHCII HUIAXOM JI0CTaBKU Kyp’€poM);

—IUIIXOM ~ HajicmaHHs il axgpecaTy 3aco0aMu  MOINTOBOTO  3B’A3KY  (IPOCTHMHU i
PEKOMEHJ0BaHUMH JIMCTaMHM, JIUCTAMH 3 OTOJIOIIEHOO I[IHHICTIO 1 OITMCOM BKJIQJICHHS);

—IUISIXOM HaJAicTaHHA i1 axpecaTy 3acobamu CHCTEMH TUCTAHIIITHOTO 00CTyroBYBaHHS.

O6min [Hpopmaniero Mixk CTOpoHAMHU 3 BUKOPUCTAHHSAM OY/Ib-IKUX IHIIHUX CIIOCOOIB, Y TOMY
YHCI TENIEKOMYHIKAI[ITHIMI MEpeKaMH 3arajbHOr0 KOPHCTYBaHHS (BIAKPUTUMH KaHAJIAMH 3B’SI3KY),
a came 3acobamu enekTpoHHOI momTu (e-mail), TenedonHOro i pyxomoro (MOOUIBHOIO) 3B’S3KY,
Mepexi IHTEepHeT TOmI0), € MOMXJIMBHM JIMIIE Yy BHIAAKaX, KOJIHM L€ NPSIMO BUMAraerbcs ado
no3possiersest [IpaBunamu mnatikaux cucrem, Ilpasuwiamu banky 1 YMoBamu norosopy. Ilpu npomy,
BUKOPHCTOBYBATHCS MTOBHHHI JHIIE Ti crtocodbu oOminy IaHdopmarniero mixk CtopoHamu, siKi 3TiIHO 3
[IpaBunamu mnatikHux cucrem, IlpaBunamum banky 1 YMoBamMu [0roBopy BCTaHOBJEHI JUis
BIIOBIAHUX BUITAJKIB.

14.3. OO6wmin Indopmariero 3acobaMu MOIMITOBOrO 3B 53Ky (IIPOCTUMHU 1 PEKOMEHOBAaHUMHU
JUCTaMH, JTUCTAMH 3 OTOJIONICHOO IIHHICTIO 1 OTICOM BKJIAJCHHS) 1 3ac00aMU €JIEKTPOHHOT TOMITH (e-
mail) HeoOxinHo 3aificHioBaTH 3a agpecamu CTOpiH, IO 3a3HAa4YeHi y 3asBi PO MPHEAHAHHS. Y pasi
HeoOXigHOCTI 3MiHM aapecu, Ha 5Ky CropoHa Oaxkae oTrpumyBaTH I[Hopmamio 3a3HauYCHHUMHU
3aco0amu, Taka CTOpOHA MOBMHHA MOBIAOMUTH Ipo 1€ iHIy CTOpPOHY Yy MOPSAIKY, BCTAHOBIEHOMY
YMoBamM# JTOTOBOpPY. 3 MOMEHTY OTPHUMAaHHS TaKO iHIIO CTOPOHOO BIIOBIIHOTO MOBIIOMIICHHS
BOHA ITOBMHHA HaJCUJIaTH [HpOpMallito 3a HOBOIO a/Ipecolo.

144, OO6min Indopmariero 3acobamu CucTeM TUCTaHIIMHOIO OOCIYrOBYBaHHS MOXE
3MIIHCHIOBATHUCS BUKJIFOUYHO Y MeXaX (yHKIIOHATIbHUX MOMJIMBOCTEH TaKHX CHCTEM.

145. OO6wmin [Hdopmaniero 3a gonomoror0 KoHTakT-IeHTpY MOKe 3[1MCHIOBATUCS B YCHIM 1
MUCHMOBIH (popMax 3 HaJIEKHUM JTIOTPUMAHHSAM BUMOT, BCTAHOBJIIEHUX Y MOBaMH JIOTOBODY.

14.6.  bank Moxe TOBimOMIIATH 1 HajgcwiaTh [Hpopmamnio Ha PiHAHCOBI HOMEPH MOOITHHHX
tenedoniB Kiienra/[lepxkateniB (3acobamu pyxomoro (MOOITBEHOTO) 3B’sI3Ky 1 Mepexi [HTepHer),
sKI10 Taka [Hdopmarris:

—cTocyeTbes npaBoBigHocuH CTopiH 3a JloroBopoM, y ToMy uHcii ctaHy KapTKkoBUX paxyHKIB i
3MIHCHEHUX 3a HUMH omepauid (30Kkpema, 13 3acTOoCyBaHHSM KoprnopaTuBHMX KapTok Ta/abo ix
PEKBI3UTIB), cTaTyCcy KopnopatuBHux KapTok (30kpema, 110,10 BHECEHHs 1 BHIIyYeHHs iX 70/31 Cromn-
CIIMCKY), CyM 3000B’s13aHb Kiienta nepen bankowm, 3MiH 10 YMOB JOTOBOpPY TOLIO;

—mictuTh PIN-komu, OTP-napomi Ta iHII BiIOMOCTIi, HAAICIAHHS SKUX 31HCHIOETHCS 3 METOIO
MBUIIEHHS piBHA Oe3neku o0ciayroByBanHs KiieHTa;

—CTOCYETbCS PEKJIAMHHX aKI[ii 1 mporpam JosuibHOCTI banky, iHIKX nuTaHb B3aemoiii CTopiH.

VY pa3i HaganHs a0 banky BigoMocTeil mnpo HasBHICTH y Kiienta/llepikarens AeKuIbKOX
diHaHCOBUX HOMEpiB MOOUIBHUX TenedoHiB, KOKHE HaaicnaHHs Homy I[Hdopmarii 3maificHIOEThCS
bankoM nuile Ha OAMH 13 TaKMX HOMEpIB (TpU L[bOMY, NPIOPUTETHUM € BUKOpHCTaHHA (DiHaHCOBOTrO
HOMeEpY MOOITBHOTO TenedoHy, 110 3TiAHO 3 HaJJaHUMU 70 baHKy BITJOMOCTSIMU € OCHOBHHM).

14.7.  bank moxe noBigomisaTu [Hdopmaniro nuisixom ii po3mimenns Ha Caiiti banky, skio
taka [Hpopmaris crocyeThest 3MiH 10 YMoB oroBopy Tapudis/TapudHux nakeTiB Ta iHIINX MUTaHb
B3aemozii CtopiH (0e3 po3rosomieHHst KoH]iieHI1HHOoT iHpopMarlii).

14.8.  Indopmaris BBaXkaeThCs TaKoIO, 1110 oTpuMaHa Kiientom:

—y neHb 11 HajaHHs 1 HamiciaHHS baHkoM — y Bumagkax HagaHHs [Hopmarii ocoOGucto
Knienry/mpencraBuuky Kimienta Ta Hagicnmanas ii 3acobamu  CucTeMu  IUCTaHLIHHOTO
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0o0CITyroByBaHHs 1 €JeKTpOHHOI momTu (e-mail), a TakoX y BUMaakax posmimieHHs [Hpopmarii Ha
Caiiti banky;,

—4gepe3 7 (ciM) KaJeHAApHHUX JIHIB, HACTYMMHUX 3a AHEM ii HajicinaHHs bankoM, — y BHmamkax
HazgicaanHsa [Hdopmanii 3aco6aMu MOMITOBOrO 3B’S3KYy (MPOCTUMH 1 PEKOMEHJIOBAHUMH JIUCTAMH,
JIUCTAMU 3 OT'OJIOIICHOIO IIIHHICTIO 1 ONTUCOM BKJIQJICHHS).

[Ticnsa crumMBY IMX CTPOKIB HACTAIOTh yCi MPAaBOBI HACIIIKH, 1aTa HACTAaHHSA SKHX IOB’s3aHa 3
natoro orpumanHs Kiientom IHdopmarii Big banky, HeszamexHo Bim Toro, 4u oTpumae KirieHT
BianoBigHy IHdopmarito ocoducro.

14.9.  Joxymentu KiieHTiB (y TOMY 4YHCII TIOBIOMJICHHS, 3asBU, 3asBKH, 3BCPHCHHS,
JIOPYYCHHS, KJIONMOTAaHHS TOWIO), SKi IOJAIOTHCSA 1 HAJNCWIAIOTHCS JO0 baHKy Ta CTOCYIOTBHCS
iHimiroBaHHs bBaHKIBCHKMX mOCHyr Ta/abo pO3KpUTTS KOH(DiNeHIiHHOT iH(oOpMalii, NOBHHHI
oopmiTrOBaTHCS 3 JOTPUMAHHSIM TAaKUX BUMOT':

—TaKi JOKYMEHTH MaroTh CKJIaAaTuCs 3a (popMaMu, BU3HAUEHUMH 3aKOHOAAaBCTBOM, [IpaBunamu
mwiathkauX cucteM i IIpaBuiamu Banky (3a BUHSATKOM BHUIIAIKIB, KOJIM Taki (OpMHU HE BCTAHOBJIEHO);

—Taki JOKYMEHTH MaroTh MiJANHCYBaTHCS YIMOBHOBAXEHUMH MpencTaBHuKamu Kiienra abo
Kiienrom ocobucro (ymoBa crocyerbesi Kiienra — (isuunol ocoOH — MiANPUEMIS) y IMOPSIKY,
BCTaHOBJICHOMY 3aKOHOJIABCTBOM.

bank mae mpaBo 3anmumuTH JOKyMeHTH KirieHTIB 0€3 po3misy, SKIIO TakKi JTOKYMEHTH
oopmieHno 6e3 JOTpUMaHHS BUMOT, BU3HAYEHHUX IIMM ITYHKTOM YMOB JIOTOBODY.

15. IIpasai o0oB’si3ku CTOpin
15.1. KuieHT Mmae npaso:

15.1.1. InimitoBaTM HagaHHA WoOMy bBaHKIBCBKMX TOCIYr, a TakoX BuUMaratéd Bin baHky
CBO€YACHE Ha/JaHHSA HUM TaKUX HOCIYT (3a YMOBH iX IHII[IFOBaHHS 3 HAJIEKHUM JOTPUMAHHIM BUMOT,
BCTaHOBJICHUX 3aKoHOAaBcTBOM, [IpaBmimamu mnatikHux cucrteM, [IpaBmimamu banky 1 YmoBamu
JIOTOBOPY, @ TAaKOX SIKIIO 1€ BUMAraeTbcs 3TiAHO 3 YMOBaMH JOTOBOPY — 3a YMOBH HOIEPEIHBOT
OIUTATH TaKUX MOCIYT).

15.1.2. HapaBatu no banky mokyMeHTH Ta iHQOpMAIlIO, IO CTOCYIOTHCS MPABOBIAHOCHUH
Cropin 3a [loroBopom (y TOMY YHCIIi JOKYMEHTH MO0 BiIKPUTTSI PaxyHKIB, MPOBEICHHS TUIATIHUX
omepauiid 3a HHUMH, BHUIIyCKy KoprnopaTtuBHuX Kaprok, po3mimeHHs BkiazgiB, po3paxyHKOBOTO
oOciTyroByBaHHs 3a 3apIUIaTHUM IIPOEKTOM, Nepenady y MaiiHoBuM Haiim (openay) Ceiida, Tomo), y
NOPSKY, BU3HAUEHOMY YMOBaMH JI0TOBOPY.

15.1.3. CamocTiitHO po3mopspKaTUCS KOmMTaMu, po3MmimeHumu Ha [lotounnx, CremianbHuX i
KapTkoBuX paxyHKax, 3a YMOBM JOTPHUMAaHHS BUMOTI 3aKOHOJABCTBa, [IpaBMil MIaTiKHUX CUCTEM,
[IpaBun bauky 1 YMoB foroBopy.

15.1.4. OtpumyBaTH roTiBKOBI KOIITH Ha I1J1i, BU3HAYEHI 3aKOHO/IABCTBOM, Yy MEXaxX KOIUITIB,
HasiBHUX Ha BiAnoBigHUX [Torounux, CnemnianbHux 1 KapTkoBUX paxyHKax.

15.1.5. InuiuitoBatu mnepeBefieHHs oOciayroByBaHHa Ilotounux, CnemiampHux 1 KapTkoBux
paxyHKiB 3 ojfHOTO TapudHOro nakeTy Ha IHIUK (IUITXOM MoAaHHs 10 baHKy BiAMOBIHOT MTUCEMOBOT
3as8BU y MOPAJKY, BCTAHOBJIEHOMY YMoBaMu j1orosopy). Ilpu npomy, Kiient moxe obupaTtu e 3-
noMibk TuX TapupHux nakeriB, sKI 3a CBOIMH YMOBaMHU BIJANOBIJAIOTh METI BUKOPHCTaHHS
BimoBiAHOTO PaxyHka.

15.1.6. 3a momomororo KoprmopaTHBHHX KapTok Ta/ab0 iX PEeKBI3WUTIB IHIIIIOBATH TUIATIXHI
omepauii 3 OIUIATH TOBapiB 1 MOCIYr, OTPUMAaHHSA TOTIBKM Ta IHII omepauii, BH3HAYEHI
3akoHonaBcTBoM, [IpaBunamu miatikHux cucreM, [IpaBunamu banky 1 YMoBamu aoroBopy (Okpim
oreparliii, 3iiiCHeHHs IKUX 3a00pOHEHEe, 0OMEKeHe TOIIO 3TiAHO 3 3aKOHOAABCTBOM (y TOMY YHCHI
3aKOHOAABCTBOM y c(epl OaHKIBCHKOI MAiSUIBHOCTI 1 (DIHAHCOBOTO MOHITOPUHTY, BaJIOTHUM
3aKOHOJaBCTBOM ToIlO), [IpaBunamu mnati>xkaux cucrem, [Ipasunamu banky i YMoBamu 1orosopy).

15.1.7. 3wminroBatu PIN-kogum no kopnopatuBHux KapTok HeoOMexeHY KUIBKICTh pa3iB 3a
nonomororo bankomaris, IHdopmariitHO-TpaH3aKIIHHUX TepMiHAJiB, 1HIIUX MPHCTPOIB, SKI MAIOTh
TakKi (pyHKI10HAIbHI MOXJIMBOCTI (3 METOIO MIABHUILEHHS PIBHS O€3MEKH X BUKOPUCTAHHS).

15.1.8. OtpumyBatn Bxiaam 1 cymum  HapaxoBaHuX  (mepepaxoBaHux) baHkom
nporneHTiB/PikcoBaHUNI0X1 Ha Bkimagu y BIAMOBIZHOCTI 10 YMOB noroBopy (y TOMYy 4YHCHI
JIeTIo3UTHUX MPOJYKTIB) 1 3asiB PO PO3MIIICHHS BKJIa/liB/TPAHIIIB.
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15.1.9. TlomoBHroBath Bxkmaam, sAKmO 1€ JOMYCKAETHCS BIAMOBITHUMHU JleMO3UTHUMU
NPOAYKTaMH, 3 TOTPUMAHHSAM yMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jleno3suTHuMU
MPOAyKTaMH) 1 3asiBaMH PO PO3MIIIICHHS BKJIAJIB / TPAHIIIIB.

15.1.10. OtpumyBatu Big banky nokymeHTH Ta iH(OpMaIliio, M0 CTOCYIOThCS MPABOBIIHOCHH
Cropin 3a JloroBopom (y TOMY YHCIII BUIUCKH IO cTaH PaxyHKIB 1 MPOBENEHI 3a HUMH ONeparlii,
BIJIOMOCTI 11010 TOPSAKY HaJaHHS BaHKIBCHKHX MOCTYT 1 iX BapTocTi, iHGopMaIito moao TexHiuHoT
3a00pTroBaHOCTI TOIIO). Y pa3si, AKIIO TakKi JOKYMEHTH Ta iHdopMarlis HagaroThes baHkoM Ha orutatHii
ocHoBi, KiieHT Mae mpaBo iX OTpUMAaTH 3a yMOBH 3IiMCHEHHS BiAMOBIAHUX IUIATEXIB HAa KOPUCTH
banky.

15.1.11. Orpumaru komtH, cnucadi bankom 3 [lorounux, CrnemnianbHux 1 KapTkoBUX paxyHKIB
Ha Bigkputuii bankom OamancoBuit paxyHok 2903 «KomTu Kii€eHTIB OaHKy 3a HEIIIOYHMHU
paxyHKamMu» (3TiIHO 3 mopydeHHsM KirieHTa Ha TOTOBipHE CIIMCAHHS KOMITIB, III0 MICTUTBCS B Y MOBax
JIOTOBOPY), Y NOPSJIKY, BU3HAYCHOMY 3aKOHOJAaBCTBOM.

15.1.12. V Bumagkax BHUHUKHEHHS CYIEPEYOK IMOJO 3IIHCHEHMX IUIATDKHHMX OIepamii 3a
Paxynkamu Bumaratu Big banky noxkymeHTH, opopMIIeHI pH 31iHCHEHH] BIAIOBIAHUX ONEpalliii.

15.1.13. OrpumyBaru y npuminieHHsX banky i Ha Caiiti banky akTyanbHy iHpOpMAaIiO PO
CHCTEMY TapaHTyBaHHs BKJIAiB (i3uunux ocid (ymoBa crocyeTbcs KiieHta — ¢i3udnoi ocodbu —
I ITPUEMIIS ).

15.1.14. TnimiroBaTu 3aKputTs PaxyHkiB, po3ipBaHHS J[oroBopy y BCTaHOBJICHOMY YMOBaMHU
JI0TOBOPY MOPSAKY.

15.1.15. 3Beprarucs no banky 3 Oynb-SKUMU 3asBaMH, KJIOMIOTAHHSIMH Ta iH.

15.2. KuieHT 3000B’s13aHmii:

15.2.1. VYBaxHO 03HAHOMHUTHCS 3 HOPMaMHU 3aKOHO/JABCTBA, SIKi PETYJIOIOThH MOPSIOK HaJaHHS
bankiBchkux mocnyr (y TOMY YMCIi MIOAO MOPAIKY BIOKPUTTS PaxyHkiB, 37iiiCHEHHS omepaiiid 3a
HUMHU 1 1X 3akpuTTs, JlucraHIiiHOro 0OCIYroBYBaHHs, pO3MilleHHS BKaniB, po3paxyHKOBOTO
o0CITyroByBaHHs 3a 3apIuiaTHUM MPOEKTOM, Mepenadi y MaitHOBHI Haiim (opennay) CelidiB), a Takox 3
MOBHUM TEKCTOM YMOB JIOTOBOPY (y TOMY YHCIi 3 YMOBaMH OTPHMAaHHS BiJIOBITHHX MOCIYT, X
BapTICTIO 1 MOPSAKOM OIUIaTH, a TAKOXK 31 3rOfaMH, MiATBEPXKEHHSIMH 1 JOPYUCHHSIMHU, IO MIiCTAThCS
y HHX).

15.2.2. JonatkoBo 10 3asiB mpo HagaHHS baHKIBCBKMX TOCTYr HaJlaBaTH JOKYMEHTH 1
B1JIOMOCTI, SIK1 3rigHO 3 BUMoramu 3akoHomaBcTBa 1 [IpaBun banky neoOximHi mis IneHTudikarii,
Bepudikamii 1 BuBdenHst KiieHTa, a Takox A BXKUTTS baHKOM 1HIIMX 3aX0JiB, CIIPSIMOBAHHMX Ha
3arno0iraHHs Ta MNPOTHJIIO Jieramizamii (BIIMUBAHHIO) JTOXOJIB, OJEP’KAaHUX 3JOYMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0Oi MaCOBOI'O 3HUIIIEHHS.

15.2.3. PerymsipHO BiACTeXyBaTH BHECEHHs 3MiH 10 YMOB joroBopy, Tapudis/Tapuduux
nakeTiB (y TOMY 4MCIl O YMOB OTPMMaHHS BIANOBIAHUX MOCIHYT, iX BapTOCTI 1 MOPSJAKY OIUIATH, a
TaKOX J0 3T0J, MIITBEPKEHD 1 TIOPYUEHb, 0 MICTATHCS Y HUX), @ TAKOXK YBaKHO O3HAHOMIIIOBATHCS
3 yciMa TakuMH 3MiHaMu. [Hpopmariro mono 3MmiH 10 YMoB joroopy KiieHT 3000B’s3aHMi
OTPUMYBATH y IOPSIKY, BA3HAUEHOMY YMOBaMH JIOTOBOPY.

15.2.4. 'V pa3i He3roau 31 3MiHaMH 10 YMOB jgoroBopy Ta/abo Tapudis/TapupHux mnakeriB
nojatu 10 baHky 10 JHS BBEIEHHA B JIII0 TaKUX 3MIH MMCBMOBI 3asiBU MPO 3aKpuTTs ycix Ilorounux,
Crnenianpaux 1 KapTkoBux paxyHkiB Ta PaxyHKIB €cKpoy, MpO NPUIMHEHHsS MaHHOBOTO HaiiMy
(opennn) Ceitdis. fxmo Taki 3asBu He OynyTh nofaHi abo OyayTh MOJAAHI MI3HIiIIE, BBAXKAETHCSA, 1110
KiienT moroaus BiANOBiAHI 3MIHU 70 YMOB JoroBopy Ta/abo Tapugis/Tapupuux nakeTiB (LUIIXOM
BHPaXEHHS TaKoi 3rojiu MoBYaHHAM (3rigHO 31 cTarTero 205 LK Ykpainn)).

15.2.5. HanexxHO BHMKOHYBAaTH il04i IOJIOKEHHS 1 BUMOTM 3aKOHOJABCTBA, y TOMY YHCIi
HOpMaTUBHO-TIpaBOBUX akTiB HarionanpHoro 6anky Ykpainu, [IpaBun mmatixuaux cuctem, Ilpasun
banky 1 YMOB 10roBopy, 0 CTOCYIOThCS MOPAJIKY 1HIIIFOBaHHS 1 HajaHHSA baHKiBCbKHX mochyr (y
TOMY YMCJIl 3aCTOCOBYBATH TUIOBI ()OPMHU JOKYMEHTIB, BCTAaHOBJIEHI baHKOM), a TakoX 3a0e3neunTu
HaJIe)KHE X BUKOHaHHA yciMa JlepkaTensiMu koprnopatuBHux KapTok.

15.2.6. CBoeyacHO i B MOBHOMY 0O0Cs31 Ioramiati CBOIO 3a00proBaHIiCTh mepen bankoMm 3a
[TnaTikHUMH TOBIIOMJICHHSIMH, 3a00proBaHICTh 31 CIUIATH KOMICIHHOI BHHAropoau, TexXHIYHY
3a00proBaHicTh, 3a00proBaHICTh 3 BIILUIKOAYBAaHHS BUTpAT, MOHECEHUX baHkoM (30LIbIIEHUX HA CyMYy
IT1IB), cmauyBatu mtpadHi caHkiii (mrpadu 1 meHro) Ta yci iHII IUIaTexi, BU3HAUEHI YMOBaMHU
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noroBopy. st mux et KimienT 3000B’°s13aHMi CBO€UacHO 3a0e31euyBaTH HasIBHICTh Ha BIMOBITHUX
[Torounux i KapTkoBux paxyHkax KOIITIB y cymMax, TOCTATHIX JJIsl MOBHOTO MOTAIICHHS BiANOBIAHOT
3a00proBaHocti, a0o 3aiiiCHIOBaTH 1 TMOrameHHs Yy Oyab-aKi 1HII CrmocoOu, J103BOJIEHI
3aKOHOJABCTBOM.

15.2.7. Buocutn Bxnaam Ha Jlemo3uTHI paxyHKH y cymax, 3a3HauC€HHUX Yy 3asBax IIpo
PO3MIIICHHS BKJIQ/iB/TPAHIIIB, Yy MOPAAKY, BH3HAUEHOMY YMOBaMHU JOroBOpy (y TOMY 4YHCIi 3
JOTPUMAHHSIM CTPOKIB JiJI1 BHECEHHS Takux Bkianis/TpaHiiiB, BCTaHOBJICHUX BiIMOBITHUMHU
JIeno3uTHUMHU IPOAYKTAMU).

15.2.8. Tlpotsrom cTpokiB posmimeHHs Bxmanip 3a0e3nedynTr HasBHICTH Ha JlemO3WTHUX
paxyHKax MIiHIMQJIbHUX HE3HM)KYBAaHHMX 3aJMIIKIB Yy po3Mipax, BHU3HAYCHHX BIATOBIIHUMH
JIeTIO3UTHUM IPOAYKTaMH (32 HassBHOCTI y TAKUX MPOAYKTaX BiJMOBIJHUX YMOB).

15.2.9. V pa3si 3BepHeHHs 10 banky i3 BHUMoOramMu mpo JOCTPOKOBE IOBEpHEHHs Bkianis
(wactuH Bkuagi) / TpanmiB (wactuH TpaHmIB), SKIIO MOXIHUBICTh TaKOro JOCTPOKOBOTO
noBepHeHHs Bxiamie (dactun BknaniB) / TpaumiB (dactuH TpaHIIB) BCTAaHOBJEHA BiANOBITHHUMH
JIeMO3UTHUMHU TPOAYKTaMu 1 3asgBaMM TPO PO3MILICHHA BKJIAAIB/TpaHINiB, 3a0e3meynTu ix
HagXxo/DKeHHs 10 banky He mi3Hime HiK 3a 2 (nBa) baHKIBCBKMX JHI 70 3aIUlaHOBAHOI JaTH
OTpPUMaHHS TPOIIOBUX KOIITIB.

15.2.10. [ToBepratn banky 4YacTuHUM CyM HapaxoBaHHX 1 cruiadeHux Kili€eHTy MpoOLEHTIB Ha
Bxnaau (wactuan BknaniB), siKi CKIIaAarOTh PI3HUIIO MK CyMaMHd IPOIICHTIB, HapaxoBaHUX baHkom
Ha Bxuagu (wactunu BkiaziB), Ta cymamu nporeHTiB Ha Bxuitagu (yactunu BkiaziB), mepepaxoBaHUX
bankom 3rigHo 3 J[oroBOpoM 3a HW)KYMMH TPOLIEHTHHMHU CTaBKaMH, Yy JeHb 3[ilicHeHHs baHkom
BiJIMOBIAHOTO NIEpepaxyHKy MpoIeHTiB Ha Bkinagu (vactunu Bxianis).

15.2.11. 3abe3neuyBatn y JACHb OTPUMaHHS BaHKIBCBKUX TOCITYr HASBHICTh Ha BIJIMOBITHUX
ITorounux 1 KapTkoBMX paxyHKax KOWITIB y cyMmaX, HEOOXiIHUX /s MOBHOI orulatd baHky
BiANOBiTHNX baHKiBChKMX mociyr (y pasi, SKIOIO Oruiata 31iHCHIOBATHMETHCS HUISIXOM JOTOBIpHOTO
CIHMCaHHS KOIUTIB 3 TaKuX PaxyHKiB).

15.2.12. llopaBatin 10 banky miaTiHi 1HCTPYKIIi, 3agBU MPO KYIIBIO, MPOJAX IHO3EMHOT
BaJIIOTH, KYIIBJIIO 1HO3EMHOI BAJIIOTH 32 1HIIY 1HO3€MHY BatOTy (0OOMiH iHO3€MHOi BalIOTH), a TAaKOX
IHII  JTOKyMEHTH (SIKIIO II€ BUMAaraTUMEThCS 3TiHO 3 YMOBaMH JOTOBOPY Ta/abo i1HIIMMU
JI0rOBOpamMH, ykiaaeHMMH MK CTopoHamu) 3a ¢opmamu, L0 3aTBep/KeHI BaHKOM 1 € YMHHUMH
CTaHOM Ha JIeHb MMOJaHHs BIJIMOBITHUX JTOKYMEHTIB 10 baHky.

15.2.13. Ha Bumoru banky HagaBaTu HOMYy Yy CTPOKH, BCTAHOBJICHI Y BIJINOBIJHMX BHUMOTaX,
JIOKYMEHTH (JIOTOBOPH KYMIBII-TIPOJIaXy, JOTOBOPH KOMICIi, 3asgBKM TOINO), Ha IIJICTaBl SIKUX
3IIACHIOBAaTUMYTBHCS PO3PaXyHKH 3a ONEpallisMU 3 LIHHUMH MarnepaMu yKpaiHChbKUX €MITEHTIB, 3a
AKUMH Xo4ya O OjHI€I0 13 CTOpiH OyJe HEpe3suACHT Ta sKI HaJaBaTUMYyTh 3MOTY BHU3HAYUTH YCI
XapaKTePUCTHKU BIAMOBIIHUX LIHHUX TaIepiB.

15.2.14. TlonaBatu 10 banky MuChMOBI 3asiBKM Ha OTPUMAaHHS TOTiBKH:

—y HallioHanbHIN BamioTi — He mi3Hime HiX A0 14:00 baHkiBCbKOrO MAHS, IO TEpeaye
nepenOavyyBaHiii JaTi OTpUMaHHsS TOTIBKH, sKimo 11 cyma nepesunryBatume 1000000,00 (ogun
M1UIbHOH) TPUBEHb;

—y nonapax CIIA i eBpo — He mi3Hime Hix 3a 3 (Tpu) baHkiBChKi THI 10 nependadyBaHol 1aTH
OTpUMaHHs TOTiBKH, Ko ii cyma nepesuiryBatume 100000,00 (cro Tmcsu) momapie CIHA abo
€KBIBAJIEHT Ll€i CyMH B IHIIIMA 1HO3eMHIM BamioTi 3a odimiiiHuM kypcoMm HamioHanbHOro OaHKy
Ykpainu.

15.2.15. ToBigomisast banky y mucbMOBi# OopMi PO yci BUSBICHI HETOYHOCTI, TOMUJIKH TOIIO
y copmoBanux baHkoM BHITMCKaX, MOBIAOMIIEHHSX Ta IHIIMX JOKYMeHTax baHKy (y ToOMy 4uCIi mpo
HEBU3HAHHS (HEMATBEPPKEHHS) MIJACYMKOBOTO calib0 3a PaxyHkaMu) He Mi3HIIIE HACTYIHOIO
baHKiBCBKOTO JHS 32 JHEM OTPUMAaHHS TaKUX JOKYMEHTIB (OJHAaK Yy BCIX BHIIagKax — HE MI3HIIIe
OCTaHHBOTO JHS CTPOKY, BCTAHOBJICHOTO MJIsi OTPHUMAHHS TaKuUX JOKYMEHTiB). Y pasi, SKIIO 10
BiANOBiTHOrO TepMiHy bank He oTpumae Bijg KirieHTa Taki MOBIIOMJIEHHS Y HHUCBMOBIH (opmi,
BBa)XaeThbCs, MO KITiEHT MiATBEpAWB JTOCTOBIPHICTH BIOMOCTEH, IO MICTATHCS Yy BIIMOBITHUX
nokymeHTax baHky (y ToMy 4mcIi 1010 3IMIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HagaBatn banky muchbMOBI MiATBEP/KEHHS 3aJIMINKIB KOIITIB Ha PaxyHkax:
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—110 30 ciuHg KOXKHOTO poKy (0e3 oTpumaHHs BiJ banka Oynb-sIKMX 3aIllUTIB) — MO0 3aJUIIKIB
KOIITIiB Ha Takux PaxyHkax cranom Ha 01 cigHS BiATOBIIHOTO POKY;

—mpotsiroM 3 (Tphox) baHKIBChKUX THIB 3a JHEM HaJaHHS BaHKOM BIIMOBITHUX 3aMUTIB — 1010
3aJIMIIKIB KOIITIB Ha TakuX PaxyHkax cTaHOM Ha JaTy, 3a3Ha4eHy Yy TaKuX 3anuTax baHky.

VY pasi, sKkmo 10 BiAnoBinHUX TepMiHiB bank He orpuMae Bin KitieHTa Taki MiaATBEpKEHHS Y
MUCHMOBIH (opMi, BBaXKaeThCs, 110 KITi€HT MiATBEpIUB 3JIMIIKK KOMITIB HAa PaxyHKkax.

15.2.17. PerynsipHO KOHTPOJIIOBAaTH pyX KOmTIB 3a PaxyHkamu (y TOMYy 4YHCII IIJIbOBE
BUKOPHMCTaHHs KOIITIB 32 KapTkoBUMH paxyHKaMu i3 3aCTOCYBaHHSM KopnopatuBHuX Kaprok) ycima
JOCTYIHUMH Homy criocobamu (y ToMy uucii 3a c¢hopMOBaHUMH BaHKOM BHMIIMCKaMHU 3a TaKUMHU
Paxynkamu, 3acobamu CucTeMH JMCTAHIIIMHOTO OOCIYroBYBaHHS) Ta IMOBIIOMIATH baHkKy mpo yci
MIOMMJIKOBI/HEHANIEXKHI IJIAaTDKHI oneparii, 3ailicHeni 3a PaxyHkamu (Ipo MOMHJIKOBI/HEHAJIEKHI
CIIMCaHHS KOINTIB Ta MPO IMOMHJIKOBI/HCHAJIC)KHI 3apaxyBaHHs Ha Taki PaxyHku KOmTiB, 10 HE
Hanexare Kiienrty), He mi3Hime mepmoro baHKIBCRKOTO IHS, HACTYIHOTO 3a JTHEM 3aBEpIICHHS
KO>KHOT'O IIOMMJIKOBOI'O/HEHAJIS)KHOTO IepeKasy.

HamaBatm 1o banky mnnatikHi I1HCTPYKIii Ha TOBEPHEHHS baHKy KOIUTIB, IOMHJIKOBO
3apaxoBaHUX Ha PaxyHku npotsroMm 3 (Tpbox) BaHKIBCBKHMX [HIB, HACTYIHHUX 32 JHEM 3aBEpLICHHS
KO>)KHOTO TOMMJIKOBOTO 3apaxyBaHHS KOWNTIB Ha Taki PaxyHkum abo 3a mHem HanicinanHs bankom
MOB1IOMJICHHSI ITPO TaKe IOMUJIKOBE 3apaxyBaHHS.

15.2.18. HagaBatn banky (y Tomy umciai Ha #HOro BHMOTY) JIOCTOBIpHI JOKYMEHTH Ta
iHdopmartiro (BiOMOCTI), IO HEOOXiAHI /Il 3MiHCHEHHS BaHKOM BCiX 3aXO/iB HAJICKHOI MEPEBIPKH
Knienra (y Tomy uucii #ioro Inentudikamii i Bepudikamii), a takox Inentudikamii i Bepudikarii
npencraBuukiB Kiienta 1 JlepkareniB, akryanizamii ganux Kiienrta, mpencraBHukiB Kiienrta i
HeprxareniB (y TOMy YHCIHi Il BCTaHOBJICHHS (pakTy iX HajekHOCTI 10 1MoB’s3aHuX 3 bankom ocib),
3MIICHEHHS 3aXOIB CTOCOBHO MOJITHYHO 3HAUYYIIUX OcCi0, uieHiB ix cimell abo oci0, MoB’s3aHUX 3
MOJIITHYHO 3HAYYIIUMH OcO0aMu, JUIsi 3MiHCHEHHS baHKOM MOHITOPHHTY MAUTOBHX BiIHOCHH 1
¢binancoBux omepamiii KmieHTta, y ToMy 4Mcai mpo JpKepena KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMU
omepauisiMu, i BUKOHaHHS JloroBopy (y TOMy dHMCHiI A BIIKPUTTA 1 3aKpUTTA PaxyHKiB,
3MIMCHEHHS IJIATIKHUX OIepalliid 3a HUMH, BU3HAUYEHHS METH TaKHX OIeparlii, po3minieHHs Bkiazais),
a TaKoX IHII JOKyMEHTH Ta iHdopMaliro (BimomocTi), mo HeoOximHi baHKy &mis HaJIeKHOTO
BUKOHAHHS BUMOT 3aKOHOJABCTBa (y TOMY YMCIi 3aKOHO/ABCTBA y c(epi 0aHKIBCHKOI AISIIBHOCTI, Y
cdepi 3amodiraHHs Ta NPOTUIT Jieranizamnii (BIAMUBAHHIO) JOXO/1B, OACPKAHUX 3JIOYMHHUM IIIJISIXOM,
¢biHaHCYBaHHIO T€pPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOPKEHHS 30pOi MacOBOT0 3HMILEHHS, y cdepi
BAIIOTHOTO PETYJIOBAHHS TOIIIO).

15.2.19. lloBinomsiaTt  banky y mnHcbMOBiM ¢opmi (3 HaJaHHAM JOKYMEHTIB, IO
MIATBEPKYIOThH 1H(OpMallito, HaJaHy y TaKUX MOB1IOMJIEHHSX ) IIPO:

—3MiHy y BigoMocTsax Imonao Kiienra, Hamanux 1o banky (y Tomy umcni y 3asgBi mpo
NpUEAHAHHS, IHIIMX TUCHMOBUX 3asBax, IO € dYacTHHOIO JloroBopy), 30Kpema, Tpo 3MiHY
MICIIE3HAXO/DKEHHsI, CYTTEBI 3MIHM Yy JisiabHOcTi KirieHTa, 30kpemMa B pasi 3MiHH KIiHIIEBOTO
OeHedimiapHOr0 BIAacHUKA, KepiBHHKAa (yMoBa CTOCyeTbess KirieHTa — IOpuau4yHOi  0coOwm),
3apeecTpPOBAaHOIO 1 (aKTUYHOTO MICIb NMPOKUBaHHA / NepeOyBaHHsS, CYTTEBI 3MIHM Yy JiSUIBHOCTI
Kiienra (ymoBa crocyerbes Kiienta — pizuunoi ocobu — mianpuemiiss), HOMepiB TenedoHiB, ajapec
€JIEKTPOHHOI TOIITH, 3aKIHUYEHHS CTPOKYy (IPUMMHEHHsS) Jii, BTpaTy YWHHOCTI YW BH3HAHHS
HEJIWCHUMH MMOJAaHUX 10 baHKy TOKYMEHTIB, BTpAaTy YHHHOCTI / OOMIH 1IeHTH(]IKAIIIMHOTO TOKYMEHTA
Knienra (mpencraBuuka Kimienta), BcTaHoBieHHs (akTy HajiexHocTi KiieHTa 10 mOMITHYHO
3HAUYYyIIUX 0C10, 4eHiB iX cimeil abo 0ci0, MOB’sI3aHUX 3 MOJMITUYHO 3HAUYIIUMHU 0CO0aMU — MPOTITOM
10 (mecsATH) KaJleHAAPHMX [HIB, HACTYIIHUX 3a JIHEM HACTaHHS BIANOBITHUX MOAIA (PO 3MiHY
diHaHCOBUX HOMEPIB MOOUIBHUX Tesle()OHIB — HETailHO y IeHb HACTAHHS LIUX MOJ1H);

—CKacyBaHHs JIoBipeHOCTeH, Buganux KiieHTom Juis mpeacTaBHULTBA repe] baHkoM, — HeraiHo
Yy J€Hb IX CKaCyBaHH;

—HalytTs KnientoMm / npencraBaukamu Kiienra i JlepxarensiMu cTaTycy MOJITHUYHO 3HAYYIIOL
ocobu, uieHa il ciM’i abo ocobu, MOB’SA3aHOT 3 MOJITUYHO 3HAYYIIUMHU ocobamu, — mpoTsirom 10
(mecsATH) KaJIGHJAPHUX JIHIB, HACTYITHUX 32 THEM HACTAHHS BiJMOBIAHUX MOJIii;
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—yci mozii Ta 00CTaBUHM, 110 MOXKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a UM JloroBopom
— mpotsiroM 3 (Tphox) BaHKIBCBKUX [HIB, HACTYMHHUX 3a JHEM HACTaHHS BIANMOBIIHUX TOMIH Ta
00CTaBUH,;

—yci iHIi ToAil, 10 MAIOTh 3HAYEHHS ISl BUKOHAHHS [loroBOpY, — MPOTATOM TEpMiHiB/ CTPOKIB,
BH3HAYCHUX IHIIMMH TIOJIOKCHHSAMU YMOB JIOTOBOPY, a SIKIIO TakKi TEPMiHH/ CTPOKH I1HIIMMH
MOJIOKCHHSIMH Y MOB JIOTOBOPY HE BHU3HauUeH1 — nmpotsaroMm 10 (aecatu) KaleHIapHUX JHIB, HACTYITHUX
3a JHEM HACTaHHS BIAIIOBIAHUX HOMII.

15.2.20. HagaBatu banky ¢opmu cratucTUuHOi 3BITHOCTI, BU3HAueHi YMHHUMH [IpaBumamu
opraHizaimii CTaTHCTHYHOI 3BITHOCTI, IO TMOJA€Thcs J0 HarionampHoro ©OaHKy VYKpaiHu,
3aTBepKeHnMH HarioHanpHuM OaHkoM Ykpainu, mpoTsarom 10 (mecsiTd) KalleHIapHUX MHIB,
HACTYIHHMX 32 THEM HajicaaHHa baHKoM BUMOT 1110710 HaJJaHHS TaKuX (HOpM.

15.2.21. He piame Hixx oauH pa3 Ha pik (3 01 ciydsg mo 31 rpyaHs KOXKHOTO KaJeHIApPHOTO POKY)
O3HAWOMITIOBATUCS y TpuMilieHHAX banky Tta/abo Ha Caiiti Banky 3 AOBiAKOIO TIPO CUCTEMY
rapaHTyBaHHS BKJIadiB (izmuHuX 0ci0, hopma sKoi 3aTBEpIKeHa BUKOHABUOIO AMpeKIlieo DoHIy
(ymoBa crocyetbest Kitienta — hismuHoi 0cobu — mianpuemIs).

15.2.22. 3ab6e3neunTyl BUKOHAHHS npeacTtaBHukamMu Kiienrta 1 JlepkarensMu ycix 3000B’s3aHb,
BHUMOT, HOPM, TIOJIO)KE€Hb, YMOB, OOMEXKEHb TOIO, BCTAHOBJIECHHX 3aKOHOJABCTBOM, Y TOMY YHCIi
HOpPMAaTHBHO-TIpaBOBUMHU akTamu HarioHansHoro 6anky Ykpainu, IlpaBunamu miuaTKHUX CHCTEM,
[TpaBunamu banky i YMoBamu norosopy crocoBHo Kitienra i Jlepkatenis.

15.2.23. BuxopuctoByBatu Celipu 3a iX mpHU3HAUEHHSM Ta 3 HAJNEKHUM JOTPUMAHHSM BHMOT,
BCTaHOBJICHUX Y MOBaMH JIOTOBOPY.

15.2.24. Hapiitno 36epiratu Kommiekt kimtouiB Big Ceiidis, He nepenaBatu iX OyIb-gKHUM TPETIM
ocobam (OKpiM 0cCi0, HaJeKHHM YMHOM YHNOBHOBaXeHUX mpexactaBisatu Kiienta mepen bankom 3
IUTaHb, MOB’A3aHUX 3 BUKOHAHHSAM YMOB JIOTOBOPY), HE BUI'OTOBJIIOBATH KOMii, JyOiiKaTH TOILO
Kommnekry kirouiB Big Ceiidis.

15.2.25. Heraiino, y Oyab-skuii poctymuuii ans Kimienta crmoci®, moimomisatd banky mpo
BTpary kmoda(-iB) Big Cel(iB, a TakoXX MpO HACTaHHS OYyAb-IKMX IHIIMX OOCTAaBHH, IO MOXYTh
BIUIMHYTH Ha BUKOHaHHS CTOpOHaMu YMOB JI0TOBODY.

15.2.26. He mi3HilIe OCTaHHBOIO KAJICHIAPHOTO JHSA CTpokiB opeHmu CelipiB mepemaBaTu
(moepraTtn) banky Ceiidu 1 Komruiektu Ki1rodiB BiJl HUX y cTaHi, B ikomy Ceiidu 1 KommiekT kitouiB
B1Jl HUX Oy oTpuMaHi Bl baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (PI3UYHOTO 3HOCY).

15.2.27. BinmkonyBatu banky Bapricth 3aMkiB CeiiiB, BuU3HaueHy Yy BIJMOBIJHOCTI 3
Tapudamu, a Takox cymu BUTpaT baHka Ha 3aMiHy TakMX 3aMKiB (Ha MiJICTaBl paxyHKIB, HaJlaHUX
bankom), 30inbieni Ha cymy I1/IB, y pa3i HenmoBepHeHHs banky KoMIuiekTy KitO4iB BiJl KOXKHOTO
Celica y crani, B skoMy BOHU Oyiu oTpumani BiJ baHka (3 ypaxyBaHHAM HOPMaJIbHOTO (Di3MYHOTO
3HOCY).

15.2.28. He posronomnryBati Oynb-SKHM TpeTiM ocobam (OKpiM 0cCi0, HaJIeXHUM UYHHOM
YIIOBHOBaXX€HUX mpencTaBisaTH Kiienta nepea bankoM 3 muTaHb, MOB’A3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY) 1H(hOpMAaILito, IKa MICTUTh B1IOMOCTI PO TOpsI0K BUKOpucTaHHs Celdis.

15.2.29. BukopucToByBaTH TOTIBKOBY 1HO3€MHY BaJIOTY BHKIIOYHO Ha L, Ha SKI BOHA
OTpHMaHa.

15.2.30. Hane>)xuuM YWMHOM BHKOHYBaTH 1HIINI 3000B’s3aHHA KirieHTa, BU3HAuYeHI AIIOYMMH
MOJIOKEHHSIMUA 3aKOHO/IaBCTBA, Y TOMY YHCJII HOPMAaTHBHO-TIPABOBUMH akTamu HamioHampHOTO OaHKY
VYkpainu, i YMoBaMu 10roBopy.

15.3.  Bauk mae npaBo:

15.3.1. V¥ 3B'a3Ky 31 3MiHAMHU KOH ‘FOHKTYpH O0aHKIBCbKHX TOCIYT Ta iHQIALIKHUMH MIPOLIECAMH,
1m0 BiIOyBalOThCS B YKpaiHi, 3MiHaMH 3aKOHOJIABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHBOMY
NOPSAKY, BiANOBiAHO 10 cTaTTi 651 [uBinmbHOTO KOekey Ykpainu, ymoBu Jlorosopy, Tapudu, ymosu
Tapuduux nakeriB, po3Mip HMPOLEHTHOI CTaBKH, 33 KOO HAPAXOBYIOTHCS MPOLEHTH 3a 3aJIUILKOM
kowtiB Ha [lorouHoMy paxyHnky, PaxyHky eckpoy Kiienra, nosinomuBmu KiieHta nmpo Taki 3MiHH Yy
CTPOKM Ta y cImocid, 10 BU3HA4Y€HI YMOBaMHU JOroBOpYy. Y TakuX MOBIIOMIEHHSX baHk Takox
3a3Haya€ JaTy, 3 SKOI BBOAATHCS y JiI0 Taki 3MiHM A0 YMOB gorosopy, Tapudis, ymo Tapudnux
MaKeTiB.
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15.3.2. Bumararu Big Knienta, npeacraBuukiB Kiienra 1 Jlep)kaTeniB HaJle)KHOTO BUKOHAHHS
JII0YMX TIOJOXEHb 1 BUMOI 3aKOHOJABCTBA, Y TOMY YHCIlI HOPMAaTHBHO-TIPABOBHUX AaKTiB
Hamionansnoro 0anky Ykpainu, [IpaBun mmatikaux cucrtem, IlpaBun banky i1 YMoB morosopy, 1mo
CTOCYIOThCSl TOPSJAKY IHIIIFOBaHHS 1 HagaHHS baHKIBCBKUX TOCHyr (y TOMY 4YHCII BHMAaraTu
3aCTOCYBAaHHS THIOBUX ()OPM JIOKYMEHTIB, BCTAHOBJICHUX baHKOM).

15.3.3. BurpeboByBatu Bin Kiienta, npencraBuukiB Kiienta i1 JlepxkareniB indopmariito
(odiriiiai moxyMeHTH), HECOOXigHY (HEOOXIiMHI) U 3MiIMCHEHHS 3aXOJiB 3 HAJIE)KHOI MEPEBIPKH, a
TaKOX Ul BUKOHaHHA BaHKOM 1HIIMX BUMOT 3aKOHOJABCTBA y cpepi OaHKIBCHKOI MisUIbHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jjeramizarmii (BIIMHUBAHHIO) JTOXOMIB, OJCPKAHUX 3JIOYMHHHM IUISIXOM,
(hiHAaHCYBAaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS, Y chepi
BAJIIOTHOTO PETYJIOBAHHS TOILO.

15.3.4. Bingmosnatu KiieHTy y mpuiHSTTI Woro 3asBH NpO NPHEIHAHHS, IHIIAX 3asB PO
Ha/jaHHs BaHKIBCBKMX MOCIYT Ta y HajaHHI oMy BaHKIBCHKMX MOCIyr y pa3i HeHagaHHsS 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iH(popmarli (BiZoMOCTei), 0 HEOOXIiTHI JUIsl HAJIEKHOTO BUKOHAHHS
BUMOT 3aKOHOJABCTBa (y TOMY YHMCII 3aKOHOJABCTBa y c(epi OaHKIBCbKOI MisuIbHOCTI, y cdepi
3amo0iraHHs Ta MPOTUAIl Jeramizarii (BIAMHBaHHIO) JOXO[IB, OJEPKAHMX 3JIOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0i MacOBOTO 3HHILIEHHS, y cdepi
BaJIIOTHOT'O PETYJIIOBAHHS TOILO).

15.3.5. BinMoBuTHCS BiJ BCTaHOBJICHHS (IIiATPUMAHHs) IUTOBHUX BijHOCHH 3 KitienToM (y TOMY
qUCIIl LIISIXOM po3ipBaHHs JloroBopy), y pasi BcTaHOBIEHHs KilieHTY HENPUHHATHO BUCOKOT'O PU3HKY
a0o HeHanmauHs KiieHTOM HEOOXITHUX JUIsl 3[IHCHEHHS HAJISKHOI mepeBipku KitieHTa JOKyMEHTIB uu
BIJJOMOCTEH, a TaKOX B)KMBATH 1HINI 3aX0J, BU3HauUeHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY, Y
BUMA/IKaX, BHU3HAYCHHX 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJABCTBa Yy cdepi OaHKIBCHKOI
IiSUTbHOCTI, y cdepi 3amoOiraHHs Ta NPOTUAIl Jseramizaiii (BIIMUBAHHIO) JOXOJIB, OAEpMKaHHUX
3JI0OYMHHUM HUISIXOM, (piHAaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacoOBOTO
3HUILEHHS, Y cepi BaJIOTHOTO PEryIIOBaHHS TOLIO).

15.3.6. BoxuBatm yci HeOoOXigHi 3ax0AW, BU3HAYEHI 3TiIHO 3 HOpMaMH 3aKOHOAABCTBA i
[IpaBunamu banky y cdepi 3amodiranss Ta IpoTHIIT Jeraizanii (BiIMUBAaHHIO) JOXO/IB (3aJI€XKHO BiJl
BUSIBJICHUX PHU3MKIB, MPUTAMAHHHX J[IJIOBHM BigHOCHHAM i3 KilieHTOM), y TOMY YHCIi YCTaHOBIIOBATH
1 3aCTOCOBYBAaTH INEBHI 0OMEXEHHS / JIIMITH Ha BUKopHucTaHHs KitieHTOM mociyr i npoaykTiB banky
[3okpema 100 O0OCSATIB AISUIBHOCTI, CyM (DIHAHCOBUX omeparliii, naepxaB (FOPUCIUKIIN),
KOHTpAreHTiB].

15.3.7. Bumaratu Bixg KiieHTa i OTpHMyBaTH BiJg HBOTO 1 TpeTiX OCi0 CBO€YacHE i TOBHE
norameHHs 3aboproanocti Kiienta nepen bankom, y Tomy umcii 3a6oproaHocti 3a IlnaTbkHumMu
MOBIAOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIATH KOMICIHHOI BHHAaropojau, TexHI4HOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIALIKOIyBaHHS BUTpAT, MOHeceHNX bankom (36inbmennx Ha cymy [1/1B), 31 criatu
mrpadHUX caHKLIM (TpadiB 1 MeH1) Ta yCIX 1HIINX IUIaTeX1B, BA3HAYEHUX Y MOBAMHU JIOTOBOPY.

15.3.8. He mnoBepratu Bxnamu (y Tomy uucihi, 4acTuHM BkiaaiB) 10 CIUIUBY CTPOKIB iX
PO3MIIIEHHS 1 HAaCTaHHsS TEPMIHIB iX TMOBEPHEHHS, OKpIM SIK y BHUIAJKaX, 3a3HAUYEHUX B YMoOBax
J0roBOpYy (y TOMY YHCHi Y BIANOBIAHUX J{emo3UTHUX MpoayKTax) i 3asBax Mpo PO3MIIIEHHS BKJIa/liB.

15.3.9. V¥V pasi, skmo Tmmicis BUIUIATH TpPOIEHTIB Ha Bkiamm (wactuam Bkmaxgi), bank
3MIACHUTH 3TiHO 3 JloroBOpoM IepepaxyHOK NpOIEHTIB Ha Taki Bknanum (vactuHu Bknanis),
nmoBepTaTd Bkimamu 3MEHIIEHUMH Ha CyMH, IO CKJIAJAl0Th PI3HUINI0 MK BIATOBIAHUMH CyMamMH
HapaxoBaHUX baHKOM MpOLEHTIB 1 cymMaMu NpoleHTiB Ha Bknanu (vactunu Bkiani), mepepaxoBaHUX
Bbankowm 3rigHOo 3 J[oroBOpOM 32 HIDKYMMH TMPOIIEHTHUMHU CTaBKaMH.

15.3.10. 3niiicHioBaTH (HEOOMEXEHY KUIBKICTh pa3iB) IOTOBipHE CIMCAHHS TPOLIOBUX KOUITIB, Y
TOMY YHUCIIi Ha KOPHCTh baHKy, B OpPsIIIKY, BU3HaYeHOMY J[oTOBOpOM.

15.3.11. 3piiicHioBaTi (HEeoOMeXeHy KUIbKICTh pa3iB) 3a paxyHOK komriB KirieHrta, 1m0
o0nikoBytoThcsl Ha Ilorounux 1 KapTkoBux paxyHkax, a TakoXk Ha Oyap-fkux 1HIMX PaxyHkax
Kiienra, BIIKpUTHX 1 TakuX, 110 OyAyTh BIIKpHTI oMy y banky (y ToMy 4Hcii B iHO3eMHill BamoTi),
KyHiBJIIO / TipoAak / oOMiH 1HO3€MHOI BaJlIOTH y BUIIAJKaX, MOPSJIKY 1 po3MipaX, BUBHAYEHUX JaHUM
JIoroBOpoM.

15.3.12. CraryBaru 3aboprosanicte Kiienra mepen bankom (y ToMy umcii 3a00proBaHicTh 3a
[TnaTikHUMHU TOBIIOMJICHHSIMH, 3a00proBaHICTb 31 CIUIATH KOMiCiHOI BHHAaropoju, TexHIuHY
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3a00proBaHICTh, 3a00PTOBaHICTb 3 BIAMIKOYBaHHS BUTPAT, TOHECEHNX baHKOM (30UIBIIEHUX HA CyMY
ITAB), 31 crulaty mrpagHUX caHKIid (mwTpadiB 1 meHi) Ta yCiX IHIIMX IUIATEXIB, BHU3HAYCHUX
YMoBaMu JTOTOBOPY) Yy BHUIAJKAaX HECBOEYACHOTO a00 HEMOBHOTO i1 MorameHHs y Oyab-aKi crocoOu,
BH3HA4YeHI 3aKOHOJABCTBOM (y TOMY YHCI NUISXOM 3BEPHEHHS CTATHEHHS Ha OyAb-siKe MaifHO
Kitienra).

15.3.13. Baocutn Kaptkm ngo Cromn-cnucKy 3a BIIACHOIO IHIIIaTHBOK (0€3 HEoOXiTHOCTI
oTpuMaHHs 3roau KiieHTa Ha BUMHEHHS TakKuX /i) y BUIaAKaX, BU3HadeHHX [lpaBunamu
3acTocyBaHHs KapToxk, siKi € 70AaTKOM 10 YMOB JOrOBOpY (HEBi’€MHOIO 1X YaCTHHOIO).

15.3.14. BcraHoBntoBaTH 1 3MiHIOBaTH  (3MGHINYBaTH, 30UIbIIYBaTH, CKacCOBYBAaTH)
ABtopu3ariitHi JiMitTi (6€3 HeoOXigHOCTI OoTpuMaHHs 3roau KirieHTa Ha BYMHEHHS TakuxX i), a
TaKOXX 3 BJIACHUX MIpKyBaHb, CIIPSIMOBAHMX Ha MiHIMi3allil0 pU3HKIB (DiHAHCOBUX BTpAT, BIIMOBIATH
Kiienty y 3a70BOJIGHHI HOro KJIOMOTaHb MPO 3MiHY ABTOpH3AIliHHUX JIMITIB (0€3 MOSCHEHHS
KiienTam npuunH Takux BiZIMOB).

15.3.15. BinkpuBatu Celidu 3a BimcyrHocti KilieHTa y Bumajgkax, BHU3HAUYEHUX YMOBaMU
JIOTOBOPY, 1 MepeaaBaTH BIIIyUeHe y TakuxX Bunaakax i3 Ceiida maiino 1o Cxosuiia banky.

15.3.16. IlepemimyBatu Cetipu 3a iHIIO, HIXK 3a3HAUYCHA y BIAMOBITHUX 3asBax MPO HAJTaHHSI
bankiBcbkux mocnyr, azapecoro (06e3 BimkpurTs CeidiB) 3 MOAANBIINM MOBIIOMICHHIM TpPO I
KiienTa.

15.3.17. He nagaBatu Kimienty nmoctynm mo CeliiB, a TakoXX HE IOBEpTaTH HOMY MaifiHO,
BuiydyeHe bankom i3 CeildiB y Bumajkax, BHU3HAU€HUMX YMOBaMM JOrOBOpY, y pa3l HasBHOCTI
HEBUKOHAHUX Ta/a00 HEHAJIC)KHO BUKOHAHMX 3000B’s13aHb KitienTa 3a JloroBopoM, y TOMY YHCIIi IIOA0
crulatd mTpadHUX CaHKIIN Ta BIAMIKOAYBaHHA BaprTocTi 3amka Ceiida 1 BuTpar banka Ha 3amiHy
TaKOTro 3aMKa (30ipmenux Ha cymy I1/IB).

15.3.18. 3anpoBajKkyBaT HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOI0
BJOCKOHaJIEHHSI poOoTH CUCTEM MUCTaHIIITHOTO 00CIyroBYBaHHS 1 iX (DyHKIIOHAIBHOCTI, TPOBOJUTH
moa0 HHUX MpodiIakTHuHI (perjJamMeHTHi) poOOTH, IO dYac BiJ Yacy MOXKE MPU3BOJIUTH 0
TUMYaCOBOT'0 MPU3YNUHEHHs 00cayroByBanHs Kirienra 3a ix momomororo.

15.3.19. BinmoBunsTH y 3ailicHEHH] onepailiif 3a PaxyHkamu Ta/abo 3ynmUHATH NPOBEIECHHS TaKUX
orepauin, y TAKUX BUITAKAX:

—3a HasSBHOCTI JUIS IBOTO TMIJCTaB, BU3HAYEHHX 3TiMHO 3 3aKOHOAABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM y cdepi OaHKIBCHKOI AISUIBHOCTI, y cdepi 3amoOiraHHs Ta MpOTUAIIl Jeramisarii
(BIIMMBaHHIO) [JOXOJiB, OJAEpP)KaHUX 3JOYMHHUM IHUIAXOM, (DIHAHCYBAHHIO TEpOpU3MYy Ta
(hiHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p01 MacoOBOTrO 3HUINEHHS, Y c(epl BaJIOTHOTO PETyIIOBAHHSA
tomo), [IpaBunamu miarixxHux cucrem, [Ipasunamu banky 1 YMoBaMu gorosopy;

—SKIIO Takl omnepauii I1HINIHOBAHO 13 3acTOCYBaHHSIM KopropatuBHuUX Kaprok Ta/abo ix
PEKBI3UTIB, 1110 BHeCeH1 10 CTOM-CIUCKY;

—SIKIII0O BUKOHAHHA TaKWX OINEepalii MpU3Be/e 10 NEPEBUILICHHS ABTOPU3ALIITHUX JIMITIB.

15.3.20. MoTuBOBaHO, 13 IOCHJIAHHSAM Ha IIiJICTAaBH, BH3HAYCHI 3aKOHOJABCTBOM  Ta/a0o
YMoBamu jgoroBopy (y TOMY YHCHI, 3 TIJACTAaB HEHAIEKHOTO O(OpMIICHHS Ta/ab0 TOJaHHs), HE
npuiMaTH 10 BUKOHAHHS a00 MOBepTaTH / 3ayIMIIaTH 03 BUKOHAHHS IJIATIXHI IHCTPYKLIi , 3as5BU MPO
KYIIBJIIO, MPOJIaXK 1HO3EMHOT BAJIFOTH, KYIIBIIIO 1HO3EMHOI BAJIIOTH 32 1HIIY 1HO3€MHY BatoTy (0OMIH
1HO3eMHOI BaJIIOTH), a TAKOXK 1HINI JoKyMeHTH KitieHTa.

15.3.21. BinmoBnsatu Kimienty y Bumaui roTiBku 3 [loTOYHMX paxyHKIB y pasi HemomaHHsS
KiieHToM 3asiBOK Ha OTpUMAaHHS TOTIBKU Y CTPOKH, BU3HAUEH1 Y MOBAaMH JIOTOBODY.

15.3.22. KopucryBaTucsi rpoIoBUMH KOIITaMH, 10 00TIKOBYIOThCs Ha PaxyHkax KiieHTa.

15.3.23. He BigmkomoByBaTH KOWITH 3a TMpeTeH3isiMu KiieHTa y BuUMAagKax, BHU3HAYCHUX
[IpaBmiamu 3acTocyBaHHs KopropaTuBHUX KapTok, siki € 101aTKOM 10 YMOB J0T0BOpY (HEB1J €EMHOIO
iX YaCTHHOIO).

15.3.24. Bectn 00k ycix omepariii 3a Paxynkamu i 3000B’s3anp Kitienta mepen bankom, a
TakoX QikcyBaru yci aii Kiienra, ioro mpencraBHukiB 1 JlepikaTeniB, 10 CTOCYIOTHCS OTPUMAaHHS
bankiBchkux mociyr, oOMiHy 1H(OPMAIIIEIO TOIIO, 13 3aCTOCYBAaHHSAM ISl I[bOTO BJIACHUX PECypCiB
banky (y ToMy 4HCIi KOMIT'IOTEPHHX 1 €IEKTPOHHMX TEXHOJOTiH). Y 3B’A3Ky 3 LKUM, BiJNOBiTHA
iH(popmaniga banky, y Tomy yucii y ¢popmMi BUNIUCOK 3 PaxyHKIB, MIaTIKHUX IHCTPYKLIH , TPOTOKOJIIB
BUKOHaHMX Jif y Cucremi JIUCTaHUIAHOTO OOCIIyrOBYBaHHS, pO3JAPYKOBaHMX ENeKTpoHHHX
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JOKYMEHTIB TOIIO) € HAJCKHUM MiATBEP/KCHHIM (JI0Ka30M) 3I1MCHEHHs omeparliii 3a PaxyHkamu,
BUHUKHEHHS Ta IiCHyBaHHS 3000B’s3aHb Kirienta mnepen bankom, BumHeHHs Kitientom, iforo
npeAcTaBHUKaMH 1 JlepxkaTensiMu i, MO0 CTOCYIOThCS OTpUMaHHS BaHKIBCHKHX TOCIYT, OOMiHY
iHpOopMali€ero TOmIO.

15.3.25. Haacunatu Koienty Oynp-sky iHQopMalio, y TOMY YHCI TaKy, L0 MICTHTh
OankiBcbKy TaemHuII0 Kimienta (30kpema, mpo yci 3aificCHEeHI IUaTiKHI omepariii), 3a JOIMOMOTOIO
Kyp’epiB, 3aco0iB  momToBoro 3B’s3ky 1 CHUCTEMH  JAWCTAHIIIHHOTO  OOCIyroByBaHHS,
TEJIEKOMYHIKAlIHHUMH MEpeKaMH 3arajbHOr0 KOPHUCTYBaHHS (BIAKPUTHMM KaHajJaMH 3B’S3Ky), a
came 3acobamMu eIeKTPOHHOI rmommTH (e-mail), TenedorHoro i pyxoMoro (MoOUTBHOT0) 3B’ SI3KY, MEPEXKi
IaTepuer Tomro.

15.3.26. 3nilicHATH BIACTYIUICHHS CBOiX TpaB 3a J[OroBOpOM Ha KOPHUCTH TPETHOI 0COOH
(LUIAXOM yKIIaJeHHs MK baHKOM 1 TpeThOoro 0C000I0 IBOCTOPOHHBOT'O JI0TOBOPY LIOAO BiACTYIUICHHS
Takux npaB BuMmorH). [Ipo BigctymieHHs cBoix mpaB 3a JloroBopom bank mosimomiisie Kiienra y
HOpPSAKY, BU3HAUCHOMY Y MOBaMH JI0TOBOPY.

15.3.27. IninitoBaTH BHECEHHS 3MiH A0 YMOB JAOrOBOPY, Y TOMY YHCII IUIIXOM ONPUIIIOAHEHHS
BiamoBimHOi iH(popMmamii Ha Caiiti banky Tta/abo Hamicmanusa i1 Kiienty 3acobamu Cucremu
JMCTAHIIHOTO O0OCIYroByBaHHs Ta/ab0 enekTpoHHOI momrtd (e-mail) (i3 3a3HavyeHHsIM Yy TakKux
MOBIAOMJICHHSIX JaT, 3 AKHX BBOASATHCS Y JIif0 3MiHU 10 YMOB JJOTOBOPY).

15.3.28. 3piiicHIOBaTH B OAHOCTOPOHHHOMY MOPSAKY 3MiHY HOMepiB PaxyHKiB y BHIajKax,
BU3HAYEHUX 3aKOHOAABCTBOM, 3 TOJAJbIIMM HOBIIOMIEHHSIM 1Mpo ue KiieHta y mnopsaaky,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.29. llpunuautu gito obOpanoro Kiientom TapudnHoro mnakery B OJHOCTOPOHHBOMY
MOPSAKY, TICIs YOro HagaHHsA baHKIBCBKMX MOCTYT 3AiMCHIOBaTUMETHCS HA YMOBAaX IHIIOTO
Tapudnoro nakery, mo Oyzne oOpaHuil y nopsaKy, BU3Ha4YeHOMY Y MOBaMH JIOTOBODY.

15.3.30. 3akpuBatu Paxynkum i1 posipBatu JloroBip y BCTaHOBIEHOMY YMOBAaMH JOTOBOPY
HOPSIIKY.

15.4. bank 3000B’s13aHuUIi:

15.4.1. HanexxHUM YMHOM BUKOHYBAaTH Y MOBH JIOTOBOPY.

15.4.2. 3apaxoByBaTu KOWITH, IO HaIidAyTh Ha PaxyHKkW y TepMmiHM, BH3HAueHI YMOBaMuU
JI0TOBOpPY 1 3aKOHOJJaBCTBOM.

15.4.3. BuxoHyBaTW IUIaTDKHI 1HCTPYKIIi cTATYBauiB Ta/abo OOTSKYBadiB Ha MPHUMYCOBE
CIMCaHHs KOWTIB 3 PaxyHKIB y BUIaJKax 1 MOPSJIKY, BU3HAYEHUX 3aKOHOAaBCTBOM.

15.4.4. Hapasatu KiienTy BUnucku npo crad PaxyHKiB.

15.4.5. Hapasaru Knienty pa3om i3 Bunuckamu 3a [loTouHnMu paxyHkamu iH(opMariiro moao
3IifiCHEHHX omepalliil 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHOI BayitoTH (Ha BUMory KirieHra).

15.4.6. Hapasaru Knienty indopmariito mono Ilpasun miaatixaux cucreM 1 IlpaBun banky, sxi
€ 00OB’SI3KOBUMM 10 BHUKOHaHHS KUlleHTOM, a TakoX Yy Mekax BIJIACHOI KOMIIETEHI[lI HaJaBaTH
PO3’CHEHHS I110JI0 MOPSIKY BUKOHAHHS TaKUX MpaBHJI, BUMOI 3aKOHOJABCTBA 1 YMOB J10roBopy (Y
pa3i oTpuMaHHS BIANOBIIHUX 3anuTiB KiienTa).

15.4.7. He posronouryBatu iHpopmarito moao KiieHta, sika crana Bijomoro banky y 3B’s3Ky 3
YKJIQJICHHSIM 1 BUKOHaHHSAM J[OroBOpY 1 MICTUTHh OAHKIBCHKY TA€EMHHUIIO (Y TOMY YHCII 1H(GOpMAIIiIO
1010 TIPOBE/ICHUX IUIATDKHUX orepariii 3a PaxyHkamu), 32 BUHATKOM BHIIAKiB, BU3HAYCHUX YNHHUM
3aKOHO/aBCTBOM Ta/a00 YMOBaMH JIOTOBOPY.

15.4.8. Hapasaru Kumienty JloBiaky He piamie HiX oAuH pa3 Ha pik (3 01 ciunst mo 31 rpyass
KOXHOT'O KaJIEHAApHOTO POKY) HUIAXOM ii po3MilleHHs y npuMitieHHsX banky ta/ab6o na Caiiti banky.
Posmimenns JloBinku y mnpumimeHHsx banky Tta/abo Ha Caiiti baHky BBaKaeTbCsl HaJEKHUM
BUKOHAHHAIM 3000B’s3aHHs banky miono wamanus Kiienty Josimku (ymoBa crocyerbes Kitienta —
¢b131uHOT 0COOU — MiATPUEMIIS).

15.4.9. HanexxHuM 4YHHOM BHKOHYBaTH iHIIN 3000B’s3aHHS baHKy, BH3HAa4YeHI YHMHHAM
3aKOHOJIaBCTBOM, Yy TOMY YHCIII HOPMaTHBHO-TIPAaBOBUMHU akTaMu HarioHanbHoro 6anky YkpaiHu, i
YMoBamu 0roBOpY.

155, CropoHH MOXYTb 3JIHCHIOBATH CBOi IpaBa BUIBHO 1 Ha BJIACHMH poscyn (ToOTo, Ha
BJIACHUM pO3CyJ peali3oByBaTH CBOi IpaBa IOBHOK MIPOI0 YW JIMIIE YacTKOBO, ab0 X He
pearnizoByBatH ix B3araini). He3nilicHenHs CTOpoHaMu CBOiX IpaB HE € MiJCTaBOO Ul MPHUITUHEHHS
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Takux TpaB 1 nputarHeHHs CTOpiH 10 BIANOBIAAIBHOCTI (KpIM BHUIIAJKIB, BCTAHOBJICHHX YHHHUM
3akoHOaBCTBOM). BonHouac, mpu 3ailicHEHHI 1 yTpUMaHHI BiA 3[iHCHEHHs cBOiX mpaB CTOpoHU
MTOBUHHI AISITH JOOPOCOBICHO 1 PO3YMHO, YTPUMYBATHUCS Bif JiH, sIKI MOXKYTh MOPYIIUTH MTpaBa 1HIINX
oci0 Ta/abo 3aBAATH IIKOAU iHIIUM 0co0aMm, HE 3JI0BXKMBATH CBOIMH IpaBaMH B iHIIKX (popmax.

15.6. HeBximrodeHHs A0 Iii€i cTaTTi YMOB JOTOBOPY OKpeMHX IpaB 1 000B’s3kiB CTOpiH, 110
BH3HA4YEHI 3aKOHOJABCTBOM, IHIIMMHU CTaTTAMH YMOB JOTOBOPY 1 JOJaTKaMH [0 HUX, a TaKOX
MUCHbMOBUMHU 3asiBaMH, CKJIaJiecHUMH KITieHTOM y BIAMOBIAHOCTI 0 YMOB JJOTOBOPY Ta MOTOJKCHUMHU
bankom, >kOIHUM YMHOM HEe OOMEXYye BIANOBIAHI IpaBa 1 HE CKAaCOBYE HEOOXIAHICTh HAJEKHOTO
BHUKOHAHHSA BIJIIOBIAHUX 000B’SI3KIB.

15.7. TIlpaa 1 o000B’s3kM KokHOi 31 CTOpiH, BH3HaYeHI YMOBaMH JOTOBOPY, €
CHIBPO3MIpHUMH 3 MpaBaMu 1 000B’s3kamu iHIIOT CTOpOHH. Y 3B’A3KY 3 UM, AJs KoaHOi 31 CTopiH
HE CTBOPEHO HECIIPaBEUTMBUX 1 TUCKPUMIHAIIMHUX YMOB, SIKi O TOTipIITyBaJIM 1i CTaH CTOCOBHO 1HIIOT
Croponu.

16. 3a0e3neyeHHs1 BUKOHAHHA 3000B’sI3aHb
16.1. Buxonanus Kiientom Bu3HaueHux muM J[oroBopoM 3000B’s13aHb, Yy TOMY YHCII, 1010
norameHHs 3aboproBanocti Kiienra mepen bankom (3 ypaxyBaHHSM ycCiX BHTpaT, IO MOXYTh
BUHUKHYTH TIpH ii MOramieHHi, y paszi HeoOXimHOCTi 30inbiieHuMu Ha cymy I1JIB), y Tomy uucmi
3aboproeanocTti Kiienta nepen bankom 3a [lnaTi>kHIME TIOB1IOMJICHHSIMH, 3a00pTrOBaHOCTI 31 CIIATH
KOMIiCiifHO1 BuHaropoau, TexHi4HOI 3a00proBaHocCTi, 31 criaTy mrpadHux caHkiii (mrpadis i mewi),
Oyab-sSKMX IHIIMX IJIaTeXiB, BU3HAYeHUX [lOrOBOpOM Ta IHIIMMHU JOTOBOPAMH, YKIAJCHUMH MIiX
bankom i Kitientom, 3abe3neuyernest (y po3yMiHHi crareit 546 ta 549 LuBinbHOro Kogekcy YKpaiHu)
BCTaHOBJICHUM 3riHO 3 JloroBopoM mpaBoMm baHKy Ha 3iliCHEHHS JOTOBIPHOTO CIIMCAHHS KOIITIB 3
[Totounux, KapTtkoBux i Jlemo3uTHUX paxyHKiB Ta 3 OyAb-KUX 1HIIMX paxyHKiB KiieHTa, BiIKpUTHX
Ta TaKUX, M0 OynyTh BiIKpuUTi iiomy bankowm (y ToMy 4ucii, B iHO3€MHIN BalIOTi), Ha KOPUCTh baHKy,

a TAKOXK BCTAHOBJICHOIO Y MOBaMH JIOTOBOPY HEYCTOWKO (mTpadamu, MeHer).

17. Bignosinaabnicte CTOpiH

17.1. BinnmosiganbhicTs Kiienra:

17.1.1. VY Bunajgxax HEBUKOHAHHS 1 HEHAJIEXKHOTO BUKOHAHHSA KIill€HTOM CBOro 3000B’sI3aHHSA
II0JI0 OIUIaTH HajaHux Womy bankiBcekux mociyr KiieHT crutauye banky meHto, 1110 HapaXxOBYeTbCs
Ha CyMy BIANOBIAHOTO 3000B’A3aHHSA 3a CTaBKOK Yy pO3Mipi MOJBIHHOI OO0JIIKOBOI CTaBKU
HanionaneHoro Oanky YkpaiHu, 10 [Jisiia NMPOTATOM IEpiojy, 3a SKUN HapaXxOBYETbCs IEHS, 3a
KO>KHUH JIeHb IPOCTPOYEHHS (IOYMHAIOYH 3 IHS BUHUKHEHHS ITPOCTPOUYEHOI 3a00proBaHOCTI 10 THA 11
MOTalIeHHs! (BKIIIOUHO)).

17.1.2. Y Bumajgkax HEBUKOHAHHS 1 HEHAJIEKHOTO BHKOHAHHA KIili€HTOM CBOro 3000B’S3aHHS
oo norameHHs TexHiuHoi 3a0oproeanocti KiieHnt crutauye banky nento y po3mipi 0,2 (Hynb LiIux,
1Bl Aecatux) % BiJA CyMH IPOCTPOYEHOT 3a00proBaHoCTi (y pasi, SIKIIO Taka 3a00proBaHiCTh BUHUKIIA
y HalloHanbpHiN BamtoTi) Ta 0,1 (Hynb KX, oJ1HA AecsTa) % BiJ CyMH IPOCTPOYEHOI 3a00proBaHOCTI
(y pasi, Ko Taka 3a00proBaHICTh BUHUKIA B 1HO3EMHIM BaiOTi) 3a KOXXHUHM JI€Hb MPOCTPOUCHHS
(moYMHAaIO4M 3 JHS BUHUKHEHHS IIPOCTPOYEHOT 3200pTroBaHOCTI JI0 JHS 11 MOrameHHs (BKIIYHO)).

17.1.3. YV Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTrO MOBepHEHHS KIlleHTOM NOMMUIKOBO
3apaxoBaHux Ha Paxynku komriB Kiient cmnauye banky menio y pos3mipi 0,1 (Hynp uiux, ofHa
necsita) % BiI CyMH TOMHIIKOBO 33apaxOBaHMX KOINTIB 3a KOKHHW J€Hb, MOYMHAIOYM 3 JHS
MIOMUJIKOBOT'O 3apaxyBaHHsI KOIITIB Ha Taki PaxyHKH 110 JHs iX MOBEpHEHHs (BKJIFOYHO) aje He OibIie
10 BiACOTKIB CyMHM ILIaTIXHOI OIepalii.

17.1.4. 'V Bunaakax HecBoedacHOro nepenaHHs (moBepHeHHs1) banky CeiidiB 1 Kommiekry
KIIIOYIB Bl HUX y cTaHi, B sskoMmy Ceiidu 1 Kommuiekr kmouiB Big Hux Oynu oTpumadi Bin banka (3
ypaxyBaHHSIM HOpMallbHOTO (i3M4HOTO 3HOCY), KiieHT 3000B’s3aHuil cratuth banky mrpadpny
CaHKIII0 y po3Mipi mojBiifHOI 1000Boi 1uiath 3a opeHny CeildiB 3a KOXXHUN KaJeHIApHUN JEHb
pocTpodeHHs (MpU 1bOMY, 1000Ba 1aTta 3a opeHay Celda BiAmoBimae po3mipy IUIaTH 3a OPEHIY
Ceiida (3a yBech cTpok openau Celia), moaineHoi Ha KUTbKICTh KaJleHJapHUX JHIB TAKOTO CTPOKY).

17.1.5. VY Bumagkax HECBOEYACHOTO ojepkaHHsa KilieHTOM HaleXHUM YHHOM 3aMOBJICHOT HUM
rotiBku 3 ITorounux, Cremiansuaux i1 KaprkoBux paxyskiB (3 Bunu Kiienrta) Kiient crutauye banky
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neHio y po3mipi 0,02 (Hynp miaux, ABl coTUX) % BIJ CyMH 3aMOBJICHOI T'OTIBKHM 3a KOKHUH JIE€Hb,
MOYMHAIOYY 3 JIHS, Ha SIKUH OyJI0 3aMOBIIEHO TOTIBKY, 10 JAHA ii 0JepkKaHHs (BKJIIOYHO).

17.1.6. KirieHT TakoX Hece BiAIIOBIAAJIBHICTE 3a:

—BIANOBIIHICTE 1H(OpMAIii, 3a3Ha4eHOT HUM Ta/a00 BinmoBiganbHOI 0CO00I0 B IUIATLKHIN
IHCTPYKIIii CyTi oneparii;

—30epeKeHHSI Ta HACHIKM HECaHKIIOHOBAaHOro BUKopucTaHHs Ocobuctux Ta Bigkpurux
KJIIOYiB;

—BUKOPUCTAHHS KOIITIB 31 CBOiX PaxyHKiB, B TOMY 4YHCIi 3a JIOTMIOMOTOI0 KOPIOPAaTUBHUX
Kaprok a6o iX pekBi3uTiB,;

—30epexxeHHsT KOHGiAeHIIHHOCTI 1HpopMmarii, 3a3HadeHoi Ha [IIH-konBeprax Ta ocoOucTHX
Kaprtkax npaniBaukiB Kiienra (y pasi orpumanss ix y banky Bix iMeHi nparniBHukiB Kiienra).

17.1.7. BingnoBimaneHicTh 3a 1ii npeactaBHukiB Kiienta 1 JlepkaTemB TOKIaTa€ThCs
BUKIIIOUHO Ha KitieHTa.

17.1.8. 3a xoxHUU BUNAJOK NMPUTATHEHHS baHKy 10 BiAMOBIAAJIBHOCTI 3a MOPYIICHHS BUMOT
3akononmaBctBa (3 BuHHM Kiienta), Kiient BimmkomoBye baHky 3aBnaHi OCTaHHbOMY 30UTKH Yy
MMOBHOMY 00cs31 (301s1b1IeHI Ha cymy [1JIB).

17.2. BinnosinaabHicts Banky:

17.2.1. YV Bumaakax HECBOE€YACHOTO CHHCAHHA KOMITIB 3 PaxyHKiB, a TakoX y BHIIaJKax
HECBOE€YACHOTO 3apaxyBaHHs KOINTIB Ha Taki PaxyHKku (3a yMOBH, IO TaKi BHIIAQIKU CTAIHCS 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hynib LiiauX, 1B COTUX) % Bil CyMU HECBOEYACHO
CIUCaHuX a00 HECBOEYACHO 3apaxOBAaHMUX KOIITIB 32 KOKHUU JCHB, IOYMHAIOYN 3 JTHS BIIIOBIJIHOTO
MOPYILIEHHS 10 JHS HOTo BUIpaBieHHs (BKIIOYHO), aje He Ouibiine 10 BiCOTKIB Bif CyMH IUIATIKHOT
orepartii.

17.2.2. YV Bumagkax BHKOHaHHS IMOMWJIKOBOI IiuaThkHOi omepanii 3 PaxynkiB Kiienta (3a
YMOBH, III0 TaKi BUMAJKU cTanucs 3 BUHU banky) bank crmauye KiieHTy neHro y po3Mipi moaBiHOL
o0mikoBoi craBku HarmionaneHoro ©OaHkKy VYkpaiHu, IO Jisiila TPOTATOM TMEpiofy, 3a SIKUN
HApaxOBYETHCS TEHsI, 32 KOXKHUN JI€Hb, TOYMHAIOYH 3 THS BiJIOBITHOTO CIIMCAHHS KOWITIB 3 PaxyHKy
KitienTa 10 1Hs moBepHEHHS KOIITIB Ha HOTO paXxyHOK.

17.2.3. Y Bumagkax HEBHECCHHs 1 HECBOEYACHOTO BHECCHHS baHkoM koprnopatmBHHX Kaprok
no Cron-cnucKy, BHACHIJOK YOro MPOBENEHO BUIATKOBI omeparlii 3a KapTkoBumH paxyHKamu i3
3aCTOCYBAaHHSAM Takux KoprnopatuBHMX KapTok Ta/abo ix pekBi3uTiB, bank BiamkogoBye KiieHTy
CyMy BIANOBIJHMX OIepaliif, NMPOBEJEHUX 3 MOMEHTY, Koiu baHk OyB 3000B’d3aHHN BHECTH
kopriopaTuBHi Kaptku no Crom-cnmcKy 3riiHO 3 YMOBaMH JIOTOBOPY, A0 MOMEHTY iX BHECEHHS 0
Cron-cnucky (3a MiHyCOM CyMH TIOBEpHYTHUX KOIITIB X OTpuMyBauaMu). Take BifgmkoayBaHHs baHk
3M1MCHIOE BUKJTIOYHO 3a HasBHOCTI y KiieHTa Halle)KHUX JI0OKa3iB 1100 TOro, M0 baHKy MoBigOMIIEHO
ycto iH(popMmarito, HeoOXiaHy s BHeceHHs koprnopatuBHuUX KapTtok no Crom-cnucky, 1 MOHECeHi
KiienTOoOM 30MTKH HE € HACIIAKOM MOPYILIEHHS! HUM MOPSAKY 3aCTOCYBaHHS KoprnopatuBHUX Kaprox 1
iX peKBI3UTIB, BU3HAUEHOTO Y MOBaMU JIOTOBODY.

17.2.4. Y Bunajakax HECBOEYACHOTO oJiepkaHHs KITieHTOM Halle)KHMM YMHOM 3aMOBJICHOT HUM
rotiBku 3 [lotounux, CrenianbHux 1 KaptkoBux paxyskiB (3 Bunu banka) bank crutauye Kiienty
neHo y po3mipi 0,02 (Hynb mimmx, ABI cOTHX) % BiJ CyMH 3aMOBJICHOI TOTIBKH 3a KOXHHUH JCHb,
MMOYMHAIOYY 3 JIHS, Ha SIKU OYJI0 3aMOBJICHO TOTIBKY, JI0 JTHS i 0JIep:KaHHs (BKIIOYHO).

17.2.5. Y Bumagkax HECBOEYACHOTO BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 MOBEpPHEHHsSM BKianiB, a Takok BUILIATOI TMpPOIEHTIB Ha Bxmamu, bank crmauye
Knienty nento y posmipi 0,02 (Hynap muimx, aBi coTux) % BiJl CyMH BIJIMOBIAHUX HECBOEYACHO
BUKOHAHUX 3000B’53aHb 32 KOXEH JeHb IPOCTPOUYCHHSI.

17.2.6. Y Bumagkax HECBOE€YaCHOTO BUKOHAHHs 3000B’s3aHb i3 mepekasy komriB Ha KapTkoBsi
paxyHkHu npaniBHuKiB Kiienta bank Hece BiANOBiaIbHICTh nepes npariBHuKamu KiieHta y po3Mipax
Ta TMOPSAKY, [0 BH3HAUY€HI 3aKOHOJABCTBOM Ta JOTOBOpaMH IpPO BIAKPUTTS pPaxXyHKIB, SKi
yKiIanawTbes MK bankoMm Ta mpaniBaukamu Kiienta. I[lpu npomy, y BUIagKax HEBUKOHAHHS
nepekasy Ha KapTkoBi paxyHku mpariBHukiB Kiienta xomriB, nepeka3zanux KieHToM, y 3B 3Ky 3
HAsBHICTIO MMIJICTaB, SKi 1al0Th baHKy mpaBo He 3AIHCHIOBATH TaKHi Mepekas, BiAMOBIJATbHICTD MEePe]
npariBHukaMu KirieHTa 3a HEOTpUMaHHS HUMH BIJMOBITHUX BHIUIAT TMOBHICTIO TMOKJIAJA€THCS Ha
KiienTa.
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17.3. BingmoBimaneHicTh CTOpiH 32 HEBUKOHAHHS 1 HEHAJIGKHE BUKOHAHHS 3000B’s3aHb 3a
JIoroBOpOM MOK€ BH3HAYATHCS B IHIIUX CTATTAX YMOB JIOTOBOPY, a TaKOX Y JOAAaTKax 10 YMOB
JIOTOBOPY.

17.4. 30uTKH 1 MalfHOBA IIKO/A, 3aBJIaHi 0yb-sKoto 13 CTopiH iHmIH CTOPOHI HEBUKOHAHHSIM
1 HeHaJlle)KHUM BHKOHAHHSM CBOiX 3000B’s3aHb 3a JloroBopoMm, He BIAIIKOAOBYIOThCSA (32
BUKIJIFOUCHHSIM BUIMAJKIB, KOJU OOOB’S30K BIJIIIKOJYBAaHHS 30WTKIB 1 MaWHOBOI HIKOAW MPSMO
BCTAHOBJICHUH YMOBaMU JOroBopy Ta/ab0 NHCHbMOBHMHM 3asiBaMH, CKiageHuMu KiieHtom y
BiJITIOBITHOCTI 10 YMOB JJOTOBOPY Ta MOTroKeHUMH baHkoMm).

17.5.  Yci mrpadni cankmii (mTpadu 1 MeHs) HiA[AraloTh CIUIaTi y TPUBHI. Y pasi, SAKIIO
IiJICTABOIO ISl HapaxXyBaHHS mMTpadHUX CaHKIIN (1uTpadiB 1 eH1) € HEBUKOHAHHSA a00 HECBOE€YacHE
BUKOHAHHsI 3000B’S3aHHS B 1HO3EMHIN BaOTi, 0a3010 IS iX HapaxyBaHHS € CKBIBAJCHT TaKOTO
3000B’s13aHHS y HAIIOHAJIbHIM BaJIOTI, BU3HAYCHUH 3a OQIIIHHUM KypCOM HAIIOHAJIIBHOI BAJIIOTH 0
BIJIMOBIAHOT 1HO3€MHOI BaJIFOTH, BCTaHOBJIEHUM HarionansHiM 6aHKOM YKpaiHHu HA JCHb 1X CIUIATH.

17.6. 3a HEeBMKOHAHHS 1 HEHaJE)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHH
HECYTh BIIMOBIAJIBHICTH YCIM HAJIS)KHUM iM Ha MpaBi BIACHOCTI MaifHOM (y TOMY YHMCIIi KOLITAaMH), Ha
SKE MOXe OyTH 3BEpPHYTO CTATHEHHS Y MOPSIKY, BCTAHOBIEHOMY 3aKOHOJAABCTBOM.

17.7.  BinnosimanbHICTh 3a OOTPYHTOBAHICTH 1 MPABWIBHICTh BHECEHHS JaHUX Y IUIATDKHI
THCTPYKUIT TpH 371IICHEHHI TPUMYCOBOTO CIIMCAaHHA (CTATHEHHS) KOIITIB MMOKJIAJa€THCS BUKIIOYHO Ha
CTATyBaya.

17.8. Cnnara mtpadHux caHkiii (mrpadis i meHi) He 3BinbHsAE CTOPOHHU Bil HEOOXiTHOCTI
BUKOHAHHS y IOBHOMY 00Cs31 yCiX CBOIX 3000B’s13aHb 3a JlorOBOpOM.

17.9. 3 muTaHbe 1010 BianoBiganbHOCTI CTOPIH 32 HEBHMKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHh 32 JloroBOpOM, SIKi HE BpeEryjibOBaHI YMoBaMu A0roBopy, CTOpOHH KepYIOTHCS
MOJIOKEHHAMH 3aKOHOJaBCTBA.

18. 3BiJIbHEHHS BiJ BignmoBigaabHOCTI

18.1.  CropoHu 3BUTLHSIOTHCS BiJl BiIIIOBITAIbHOCTI 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a J[oroBopoM y pa3i BUHHKHEHHS Miciisi HaOyTTs HUM YMHHOCTI mo3a Bojero CTopiH
oOcTaBUH HerepeOOPHOI CHUIIH, SKI TPHU3BENH 10 HEBUKOHAHHS Ta/ab0 HEHAJIC)KHOTO BHKOHAHHS
CropoHamu cBoiX 3000B’s3aHb 3a JloroBopom. OOGcTaBUHaMM HemepeOOpHOI CHIIM BBa)KAIOThCS,
30KpeMa, Takl HaJ3BHYaiiHI Ta HEBIABOPOTHI OOCTaBMHM: 3arpo3a BiiiHH, 30poiiHMI KOHQIIKT abo
cepiio3Ha mMOrpo3a TaKoro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYIOUHCh BOPOXXKHMH aTaKkaMH,
0JI0Ka/laMH, BIHCEKOBUM eMOapro, /il 1H03eMHOT'0 BOPOTa, 3arajibHa BilicbKoBa MOOLTi3allisl, BIIChKOBI
711, OroJIOIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CYCIUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJOT, MMOBCTAHHS, MAacOB1 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTCbKOI TOJMHM, E€KCHpOMpiallisi, MNPUMYCOBE BMIIYYECHHS, 3aXOIUIEHHS
MIJIPUEMCTB, PEKBI3HIIISL, TPOMAJChbKa JEMOHCTpallis, OJoKaaa, CTpailk, aBapis, MPOTUIpPABHI [ii
TpeTix oci0, moxexka, BUOYX, TpUBall NepepBH B poOOTI TPAHCIOPTY, PETVIAMEHTOBaHI yMOBaMHU
BIJIMOBIAHMX PIIIEHb Ta aKTaMU JEp>KaBHUX OPraHiB BIIAJH, 3aKPUTTS MOPCHKHMX IPOTOK, eMOapro,
3a00poHa (OOMEXEeHHs) EKCIOpPTY/IMIOPTY TOLIO, a TAKOXX BHUKJIMKAHI BUHATKOBUMM IOTOJHUMHU
YMOBaMH 1 CTUXIMHUM JIMXOM, a caMe: eIiIeMis, CWIBHUHN ITOPM, IMKJIOH, yparaH, TOpHa0, OypeBii,
MOBiHb, HArpPOMAJUKEHHS CHITY, O)XKeJellb, I'paJl, 3aMOpPO3KH, 3aMep3aHHs MOps, NPOTOK, IOPTIB,
nepeBalliB, 3eMJIeTpyc, OJMCKaBKa, MOXKeXkKa, M0CyXa, MPOCIAaHHS 1 3CYB I'PYHTY, 1HIII CTUXIMHI Jnuxa
TOILIO.

18.2. CropoHna, sika He MOXKE€ BHKOHYBaTH 3000B’s3aHHS 3a JlOoroBopoM yHACTiIOK il
oOcTaBUH HeNepeOOpHOI CUM, MOBMHHA HE TMI3HINIE HDK TPOTAToM 7 (ceMHu) KalleHJapHUX [HIB,
HACTYITHUX 3a JAHEM iX BUHUKHEHHS, MOBIIOMHUTU Mpo 1e iHmy CTtopoHy y nucbMoBiid ¢opwmi. Ilpu
IIOMY TaKe MOBIJOMJICHHS TOBUHHO MICTUTH JaHi PO XapakTep 00CTaBHH, a TAKOXX OLIHKY iX BIUIUBY
Ha MOJIMBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s13aHb 3a JJloroBopom.

18.3. Sxmo CrtopoHa CBO€YAaCHO HE TOBIJOMUTH NMPO HACTaHHSA OOCTaBMH HemepebopHOi
CHWJIM, TO BOHAa HE MOXE IMOCWJIATHCS Ha iX Jif0, KpIM THX BHUMAJKIB, KOJIM caMi OOCTaBUHH
NEPEIIKO/PKAIOTh BiANPABICHHIO TAKOTO MOB1OMIICHHS.
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18.4.  Jloxa3oM BUHUKHEHHS OOCTaBMH HEMEPEOOPHOI CHIM Ta CTPOKY iX Ail € BIAMOBITHI
JIOKYMEHTH, SKi BHIAIOTHCSI TOPTrOBO-IIPOMUCIOBOIO MaNaTol0 YKpaiHW a0o IHIIMMHU BiATOBIAHUMHU
KOMIIETEHTHUMHU OpraHaMH, 0co0aMH.

VY BHUmagKax HaCTaHHS 0OCTaBUH HerepeOOPHOi CHIIM CTPOK BUKOHaHHA CTOpoHaMu 3000B’s3aHb
3a JloroBopoM, 10 HE MOXYTh BHUKOHYBATHCS YHACHiZOK [Jii TaKUX OOCTaBHH, NPOJOBXKYETbCS Ha
CTpoK nii Takux obOcrtaBuH. Skmio Oynap-ska i3 CTOpiH HE MOKE BHKOHYBAaTH CBOI 3000B’s3aHHS 3a
JloroBopoM yHacmimok Jii 0OCTaBUH HenmepeOOpHOi CHiM OlIbIle HIK MPOTATOM 3 (TPhOX) MICSIIB
nocminb, e Jloropip moxe OyTH po3ipBaHMi HUIIXOM YKiaaeHHsS CTOpOHaMH BiIIOBITHOTO
JOTOBOPY (Yroau) mpo HOro po3ipBaHHS.

18.5. CTOpOHHM 3BUILHSIFOTHCS BiJl BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 J{oroBOpoM y BUNAAKax HAOYTTS YMHHOCTI HOPMAaTHBHO-TIPAaBOBHMH aKTaMH Ta/abo
BUMHEHHS OpraHaMu JEp>KaBHOI BIaau MiH, siki 3a00pOHSAIOTh, YHEMOKIMBIIOIOTh TOLO BUKOHAHHS
a00 Haje’)KHE BUKOHAHHS TaKUX 3000B’s13aHb.

18.6. CropoHM TOTO/KYIOTBCS 3 THM, IO MPH Iepedadi 1 MepecrIaHHl OyIb-sIKoi
iHpopmanii, y Tomy umchai koH¢pineHuidHoi iHpopmamii KiieHTa, y mNOpsaKy, BHU3HAYEHOMY
3akoHoaBcTBOM, [IpaBuinamu mnatikuux cucrem, [IpaBuiamu Banky i YmMoBamu noroBopy (y Tomy
YHUCI IUIXOM HAJICIaHHS i Kyp'e€poM, 3aco0aMu MOmTOBOTO 3B’s13Ky 1 CHCTEMH IUCTAaHIIHOTO
00CIIyrOBYBaHHs, TEJIEKOMYHIKALIHHUMH MEpeKaMHM 3arajJlbHOro KOpPHUCTYBaHHsS (BIAKPUTUMHU
KaHaJaMH 3B’53Ky), a caMe 3acobamu eleKTpoHHOI momTtH (e-mail), TenepoHHOrO 1 pyxXOMOro
(MOO1IBHOTO) 3B’513Ky, Mepexi [HTepHeT Toiio), BiAmoBigHA iH(OpMalsl MOXKE CTaTh AOCTYIHOIO
TperiM ocobam He 3 BHHU CTOpiH. Y 3B’3Ky 3 IUM, Yy BHIIQJKaxX pPO3TOJOMICHHS BiINOBiIHOI
iH(popMmarii TpeTiM ocobaM mpu mepenadi (nepecusnanHi) ii y BkazaHi cnocoou CTopoHa-BiANPABHUK
3BUIBHSETBCS BiJ BIiAMOBINATBHOCTI 3a TaKe PO3TOJIOUICHHS, SKIIO BOHO cTajocs He 3 11 BuHU (11
YIIOBHOBAXEHUX MPEJICTABHUKIB).

18.7.  baHk He Hece BIAMOBITATBHICTD 3a:

—Oyab-sIKl HACHIAKM HaJaHHS BaHKIBCHKUX MOCIYT 32 YMOBH, SIKIO IX HaJaHHS 3A1MCHEHO Ha
MiJCTaBl JOKYMEHTIB, HaJIaHUX JI0 baHKy 3rigHO 3 YMOBaMu JOroBOpY (y TOMY YHCII JOKYMEHTIB, 1110
MICTSITh HEBIPHI PEKBI3UTH, MiAPOOIEH] IiAMNUCH TOIIO);

—Oyap-sKi Nii, y TOMYy YHCJi IIOJO MPOBEICHHS IUIATLOKHHUX ONepalliid, BUMHEHI Ha IiJICTaBi
EnexTpoHHMX AOKYMEHTIB (y BHIaJKax, Kouu 3rigHo 3 [IpaBunmamu miatixHux cucrem, lIpaBuiamu
banky 1 YMoBamu goroopy 70 EnexkTpoHHUX TOKYMEHTIB OBUHHI JloaBatucs EnekTpoHH1 nianucy,
bank He Hece BIJMOBIJAIBHICTh 32 YMOBH, SIKIIO NepeBipka ENEeKTpOHHMX MiAMUCIB Majia YCHIiIIHUN
pe3yNbTaT, y TOMY YMCIIl HE BUSBIIEHO NMOPYIIEHb LIJTICHOCTI TaKUX EJNEKTPOHHUX MIANHUCIB);

—nopymeHHs: KilieHToM peskuMy 1 HiIbOBOT0 BUKOPUCTaHHs KOWITIB 3a KapTKoBUMM paxyHKaMu
13 3actocyBaHHsIM KopropatuBHux Kaptok Tta CHoemiabHUMU  paxyHKamH, BU3HaYEHHUX
3aKOHOJIaBCTBOM, Y TOMY YHCI1 Y c(hepi BATIIOTHOIO PErYIIOBaHHS, Ta Y MOBaMHU JI0TOBOPY;

—HecBoe€yacHe a00 HEHaJe)KHE BUKOHAHHS IJIATDKHUX OIepalliil mo 3apaxyBaHHIO KOIITIB Ha
Paxynku KiieHTa y Bunajakax HOPYIIEHHS 1HIIMMH YYaCHUKaMHU PO3PaxXyHKIB 3a TAKOIO OIEPaLli€lo
MIOJIOKEHb 1 3000B’s3aHb, BU3HAUEHUX BIANOBIJHUMH IpaBOYMHAMHU (B TOMY 4YMCIi, PO Y4acTb y
IUIATDKHUX ~ CHUCTeMax, TMpo 3[iMiCHEHHS po3paxyHKiB Ta/abo 3AiHCHEHHS TEXHOJOI1YHOrO,
1H(pOpMaLIHHOTO 00CITYrOBYBaHHS PO3PaXxyHKIB, IPO BIAKPUTTS KOPECIOHIEHTCHKUX PAaXxyHKIB TOILO),
CTaHJApTIB Ta MpPaBMJ, IO PErVIAMEHTYIOTh Taki PO3paxyHKH, Ta JAiI0Tb Ha JaTy 3aBEpILEHHS
nepekasy, Ta/abo y BUIMaJKax HEHAJIEKHOTO (PYHKIIIOHYBAHHS BIAMOBIIHUX 3aC001B 3B’ SI3Ky MIJK BCiMa
y4aCHMKaMHU PO3paxyHKiB;

—Oyab-sK1 All, y TOMY YKCII 1110/I0 MPOBEACHHS IIATLHKHUX OTepalliil, BUMHEH1 3 BUKOPUCTAHHAM
iHpopmanii (y tomy umciai OTP-naponiB), Hanicnanoi bankom Ha DiHaHCOBI HOMEpU MOOITBHHX
TeneoHIB (3a BUKIIIOUEHHSIM BUIIAJKIB TOMEPEIHbOr0 OTpUMaHHs BaHKOM BIANOBITHUX MHCHbMOBUX
3asB KiieHta npo 3miny @iHaHCOBHX HOMEPIB MOOUTBHHX TENE(OHIB);

—Oyab-sIK1 J1i, y TOMY YHCJI II0A0 NMPOBEACHHS IUIaTIKHUX Olepalliif, BunHeH1 [lepxxartensamu 13
3actocyBaHHAM KaprTok Ta/abo iX peKBI3UTIB 3a JOMOMOIOI0 IUIATDKHUX 3aCTOCYHKIB, SIKI HE
npononyBanucs bankowm;

—Oyab-siki 30uTKH, MOHeceHi KiTieHTOM BHACHIOK 3MiMCHEHHsS omepallid, iHiliioBaHux 0e3
ABropu3arii (y Tomy uucii nicis BHeceHHs Kaprok 1o Cromn-cnucky Ta/abo NpunuHEeHHs iX Aii);
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—IOCTOBIPHICTh 3MiCTy iH(pOpMaIlii Ta JOKYMEHTIB, Y TOMY 4HCI EJEeKTpOHHUX ITOKYMEHTIB,
HajaHux 10 baHky y pamkax Jlorosopy;

—HECIPaBHOCTI, MOMIKO/PKEeHHS 1 nedextn obnamnanus Kimienrta/llepkareniB, HOro HEHAICKHE
BUKOPUCTAHHS;

—HEHaJIS)KHUH aHTUBIPYCHHUH Ta MepexeBuid 3axucT obsannanns Kimienra/Jlepxatenis;

—TOpyIIEeHHsT KOHQiAeHIIHHOCTI iH(pOpMalii, Mo MICTUThCS Ha KoprnopaTuBHHX KapTkax i
30epiraeTbcsi Ha oOjaaHaHHi [lepkareniB (30KpemMa, y MOOUIBHUX TMPUCTPOAX 1 IUIATDKHHUX
3aCTOCYHKAax), y TOMY 4YHCIIi BHACHIJOK IMOPYIICHHS CTAHIAPTIB OE3MEKH EJICKTPOHHOI Mepenadi
IJIaTDKHUX JaHWUX 1 gaHux JlepskarenmiB mix 4ac 3AIMCHEHHS IUIATDKHUX ONEpallii, y TOMY YHCHi
MoOUIPHUX TUIATEXKIB, MiJ Yac CTBOpPECHHs TOKEHIB, a TaKOX B IHINIUX BHITaJIKAX BUKOPUCTAHHS
KoproparuBHEX KapTok i Takoro o0iaiHaHHS;

—HeHaJeXHUN aoctyn JlepxarteniB 10 Mepex TenedOoHHOTo 1 pyXxoMoro (MOOUIHHOTO) 3B SI3KY,
Mepexi [HTepHeT Tomio, mepepuBaHHs 0€3APOTOBOTO 3’ €THAHHS, TOIIO;

—HEe3a/IOBUTBHUM CTaH JIiHIN 3B’ 53Ky, BIJICYTHICTb €JIEKTPOCHEPTIi, TOIIIO;

—HEHaJeKHe (YHKIIOHYBaHHS MOOLIBHMX MPUCTPOIB 1 IJIATDKHUX 3aCTOCYHKIB, SIKI HE
peKoMeHayBanucs (He MpomoHyBalvcs) baHkoM 10 BUKOpUCTaHHS, a TAaKOX 3a IUIATDKHI oreparii,
3MIIACHEHI 13 3aCTOCYBaHHSM TaKHX MPUCTPOIB 1 3aCTOCYHKIB,;

—Aii mpoBaiiiepiB Ta IHIIUX OCIO, 0 BUMHATUMYTHCS Y paMKax OOCIYrOBYBAaHHS IJIATIKHUX
3aCTOCYHKIB,;

—3a IIICHICTh BHYTpPilHBOro BMicTy CelipiB, nepenanux KiieHty y MaiiHOBUM HaiiM (OpeHAy)
(y 3B’s3Ky 3 THM, mo npu BukopuctaHHi CeliiB bankyHe Hamaetbes iH(pOpMAIis MOI0 TOTO, SIKE
MaitHo 30epiraeTbcs y HUX, 1 baHk He ckilafae onucy BIAMOBIIHOTO MaifHa);

—3a Oynb-sKi 30uTkH, BTpatu 1 BuTpatu Kiienra y Bumanky goctyny ao Ceiidis, nepemanux
Krnienty y MaiiHoBuUM Haiim (opeHmy), TpeTix oci0, BigkpuTts Ceiidy 1 3aBONOIIHHS MailHOM,
po3mimennM y Ceiidax, TakuMu 0coOaMu, MOIIKOKEHHS, MOpYyIeHHs IiuticHocTi Tomo Celidis,
MOILIKO/KEHHSI, TICYBaHHs, BTPATH TOILO TAKOTO MaifHa, Y pasi, SKII0 y TaKuX AisSX / MOAISX BIACYTHS
BruHa banka, a TakoX y pasi, KO0 Taki Aii / mofil € HacimiakoM nopymieHHs KilieHToM BUMOT 10710
kopuctyBanHs Ceiiamu, BU3HAUEHUX YMOBaMHU JIOTOBOPY, npoTunpaBuux aiid Kmienrta ta/abo Tperix
oci0;

—3a Oyap-sKi 30UTKH, BTpaTH 1 BUTpaTu KiieHTa y BUNIAAKY MOIIKOKEHHs, TICYBaHHS, BTPAaTH
TOIIO0 MaifHa, po3mimenoro y Ceidax, y pasi, SKIIO0 Taki MOAI € HACTIAKOM il TPUPOTHUX
BJIACTUBOCTEH TaKoro MaiiHa (30Kkpema, Kopo3ii MeTaly, XIMIYHUX peakiiil Tomo);

—BIJIMOBY BiJl HaJlaHHS BaHKIBCHKUX TIOCIYT Yy BHIAJKaX, SIKIIO Taka BiJIMOBAa OOIPYHTOBaHa
BIJIMIOBITHUMHU TIOJIOKEHHSIMM UYMHHOTO 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOAABCTBA y cdepi
0aHKIBCHKOI JISUIBHOCTI, y cdepl 3amoOiraHHs Ta MNpOTUJIT Jeramizamii (BIAMHUBaHHIO) JO0XOZIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30p01 MacOBOTO 3HMINECHHS, Y cepl BaTIOTHOTO PErystoBaHHs TOIIO) Ta/abo [IpaBmmamu miaTi>KHUX
cucreM, Ta/ado IIpaBunamu banky, Ta/abo YMoBamu JoroBopy

—IIOBHOTY 1 cBO€YacHICTh cruiatu KitieHToM Oynb-IKMX 000B’SI3KOBHX IUIATEXKIB, Y TOMY YHCII
MOJIaTKiB, 300piB, CTPaXOBUX BHECKIB.

18.8. bank 3BUIBHSETHCA BiJ BIANOBIOAJLHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’s13aHb 3a Jl0oroBOpoM, SIKIIIO 1€ CTAJIOCS:

—BHACIIJIOK HEBUKOHAHHS Ta/ab0 HEHaJe)XHOro BUKOHaHHS Kiientom Ta/abo [epkaremsmu
BUMOT, BHM3HAU€HMX YMHHUM 3aKOHOJABCTBOM Ta/abo I[IpaBuimamu mIaTDXKHUX CHCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu J0roBopy;

—3 OyAb-fKUX IHIIMX TPUYMH, 10 HE 3anexars Bia banky, y Tomy umcmi yepe3 aii Kiienrta
Ta/abo OyIb-SIKUX TPETIX OCi0.

19. IlinTBepa:xkeHHs i norogxenns Cropin

19.1.  KuienT miaTBepakye, mo:

19.1.1. Tlepen mnpwmitastTsam (akuentyBaHHsIM) Kiientom Ilpomosmmii banky, a came 1o
MOMEHTY IiJIMUCaHHs HUM 3asiBU MPO NpUEAHAHHS 1 noJaHHA i1 1o banky, bank noBigomus KiieHty
ycio iHpOopMaIlito, Ky 3riHO 3 3aKOHOJAaBCTBOM BiH 3000B’sI3aHMI HaJaBaTH KIIIEHTAM /10 YKJIaJACHHS
3 HUMH JOTOBOpPIB MpO HaJaHHs (P iHAHCOBUX MOCHYT (y TOMY YHCIi iH(QOpMAIIO 100 PEKBI3UTIB
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banky, ymoB obcmyroByBanHs PaxyHkiB, 3actocyBaHHs KoprmopaTuBHHX KapTok, JlucTtaHIiiHoro
00CITyroByBaHH:, YMOB pO3MillleHHs1 BKJ1a/1iB, yMOB pOo3paxyHKOBOT'O OOCITyrOBYBaHHS 32 3apIiIlaTHUM
MIPOCKTOM, YMOB TIepeiaBaHHs B MaiHOBui Haiim (openay) CeiidiB), Ta ycio iHmry iHdopmariiio,
HEOOXiHY JJIsl TIOBHOTO 1 MPAaBUIJIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHCIIi YMOB OTPUMAaHHS
baHKIBCHKHMX TOCIIYT, iX BAPTOCTI 1 MOPSAAKY OIJIATH.

19.1.2. Tlepen npwuitasarTsam (akuentyBanHsM) Kiientom Ilponosunii banky, a came 1o
MOMEHTY MIJIMCAaHHA HUM 3asgBM IpPO HIpuUeAHAHHSA 1 moxaHHs ii no banky, Kiient yBaxHOo
03HAOMHBCS 3 HOPMaMU YHHHOTO 3aKOHOABCTBA, SIKI PETYJIOIOTh MOPSAA0K HAAaHHS OaHKIBCHKUX Ta
1HIIUX TocIyT (Y TOMY YHCHI IMOAO0 MOPSAKY BIIKpUTTA PaxyHKiB, 3/1HCHEHHSI OTIEpaIliil 32 HUMH 1 iX
3aKpUTTA, JMCTaHIIHHOTO OOCIyroBYBaHHS, 3MIHCHEHHS BKJIaJHUX (IEMO3WTHHUX) OIEpalliii, yMOB
PO3PaxyHKOBOTO OOCITYrOBYBaHHS 3a 3apIIaTHUM TPOCKTOM, YMOB TiE€peaBaHHS B MAWHOBHUU HalM
(opennay) CeiiiB), a TaKOXK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIII 3 YMOBaMH OTPUMAaHHS
BIJIMOBIAHUX TOCIYT, X BapTICTIO 1 MOPSIKOM OIUIATH, a TAKOX MpaBaMU 1 00OB’s3KaMU, 3r0JIaMH,
MiITBEPHKCHHSAMH 1 JOPYYCHHSIMH, 1110 MICTATHCS Y HUX).

19.1.3. YmoBu poroBopy € 1inkoMm 3po3ymimumu KiieHTy i1 BiH He moTpedye Oyab-sKHX
PO3’ACHEHb 1 TIYyMadyeHb LI0J0 HUX (y TOMY YMCIi IIOAO YMOB OTPUMaHHSA BaHKIBCBKHMX MOCHYT, iX
BapTOCTiI 1 TMOPSJIKY OIUIaTH, a TaKOXX MpaB 1 OOOB’S3KiB, 3roj, MIATBEPKEHb 1 JAOPYYEHb, IO
MICTATBCS y HUX).

19.1.4. YmoBu moroBopy (y TOMYy 4HCIi YMOBU OTpUMaHHS BaHKIBCBKHMX IMOCTYT, 1X BapTIiCTh i
NOPSIOK OIJIaTH, a TaKOoXX IpaBa 1 OOOB’S3KM) HE CTBOPIOIOTH s KilieHTa HecnpaBeaaMBHX,
IUCKPUMIHAMIMHUX 1 OOTSKIIMBUX YMOB, HE MOTIPIIYIOTh HOTO iICHYIOUMH CTaH, HE TI030aBISFOTh HOTO
Oyab-sIKuX HajJexxHux Homy mpaB. IlpaBa 1 o06oB’s3ku CropiH, BcTaHOBIeHI JloroBopom, €
CIIBPO3MiIpPHUMH MiXK COOOIO.

19.1.5. Ilpuennanus 10 YMOB A0roBopy 3aiiicHeHO KilieHTOM NOBHICTIO YCBIAOMJIEHO 1
NoOpoBUTEHO, Oe3 HaB’s3yBaHHS HOMY HEOOXigHOCTI Takoro mnpuenHanHs. Bim Kiienra He
BUMAraeTbcs YKIAAEeHHs Oylb-sKUX JO0roBopiB 3 baHkoM 1 TpeTiMuM ocob0aMy 1010 HaJaHHS
JIOJATKOBUX YH CYIYTHIX ITOCIIYT.

19.1.6. VYci npoxkymentu Ta iHdopmaris (Bimomocti), HamaHi Kmientom po banky, €
aKTyaJIbHUMH, TOBHUMH, JOCTOBIPHUMH 1 TOCTATHIMHU JIJIs 3/11HCHEHHS Halle)kHOI nepeBipku Kimienra,
BCTaHOBJIEHHS 3MICTY HOro aAisibHOCTI 1 (IHAaHCOBOTO cTaHy, TOWIO BIANOBIAHO JO BHMOT
3akoHOAaBCcTBa Yy c(epl OaHKIBCHKOI JISUILHOCTI 1 3a1100IraHHs Ta IpOTHAIL Jeraizanii (BlIMUBaHHIO)
JOXO/IB, OJEpX aHMUX 3JOYMHHUM ILUIAXOM, (DIHAHCYBAaHHIO TEpopu3My Ta (iHAHCYBAaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

19.1.7. [Hisnbhicts KiieHTa, y TOMYy YuMCIi 3 BUKOPUCTaHHSAM bBaHKIBCBKUX MOCIYI, He
NoB’si3aHa 1 He Oyzne moB’s3aHa 3 Jierajizaiielo (BIAMHBAHHSIM) JOXOJIB, OJIEP’KaHUX 3JIOYMHHUM
HUIAXOM, (PiHAHCYBaHHSAM TE€POPU3MY 1 PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUILEHHS, 3 KOPYIIIHHOIO
ISUTBHICTIO.

19.1.8. VYci ¢inancosi oneparii KiieHTa BiAMOBIAAIOTH 1 BIAMOBIIATUMYTh Y MOJAIBIIOMY HOTO
peaibHUM (PIHAHCOBUM MOXJIMBOCTSIM 1 3@ CBOIM 3MICTOM HE IOB’si3aHl 1 He OyayTh NOB’sA3aHl y
NOJAIBIIOMY 3 OYAb-IKMMHU NMPOTUIPABHUMHU AisIMU (Y TOMY 4HCcil y cdepi OaHKIBCHKOI AiSIBHOCTI, Y
cdepi 3amodiraHHs Ta NPOTUIII Jieranizauii (BIAMUBAHHIO) JOXO/IIB, OJEpHKAHUX 3JT0YMHHHUM ILISXOM,
(biHaHCYBaHHIO T€pPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOT0 3HMILEHHS, y cdepi
BAITFOTHOTO PETYJIOBAHHS TOIIO).

19.1.9. Knient o00i3HaHUN NPO MOXKIUBICTh NPUTATHEHHS WOro 0 BIAMOBIJATBHOCTI,
BCTAHOBJIEHOT 3aKOHOJABCTBOM (y TOMY YHCJI J0 KPUMIHAIBHOI BiAMOBIAAIBHOCTI) 3a BUYMHEHHS
IPOTHUIIPABHUX AiH (y TOMY YMCIIi 32 IIaXpaicTBO, 3aM0AITHHS MAaifHOBOT IIKOAM UIIXOM 0OMaHy abo
37I0BKMBaHHSI IOBIPOIO TOIIIO).

19.1.10. Knient 3a0e3nedyBaTuMe J0OpPOCOBICHE 1 pPO3yMHE 3JIHCHEHHS CBOiX TIpas,
YTPUMYBaTUMETbCSI Bi JiH, K1 MOXKYTb MOPYIIUTH MpaBa iHIIMX ocid (y ToMy uucii npasa banky)
Ta/abo 3aBAATH MIKOAM 1HIIMM ocobaM (y ToMmy uucii baHKy), He 370BXKHBaTHUME CBOIMM IpaBaMU B
iHmMX Qopmax, a Takox 3a0e3neuyBaTHMe Halle)KHE BUKOHAHHS YCIX CBOiX 3000B’s3aHb, IO
BCTaHOBJIEHI 3aKOHOJIAaBCTBOM 1 YMOBaMH JIOTOBOPY (3 YpaxyBaHHSAM YCiX 3MiH, BHECEHHUX JI0 HUX Y
BCTAHOBJICHOMY HHUMH TOPSIIKY), Y TOMY YHCJII CBOEYACHO 1 MOBHICTIO OIUIayyBaTUME bBaHKIBCHKI
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MTOCJTYTH 1 MOTalaTuMe iHII TpoIIoBi 30008’ s13aHHs niepen baHkoM, MUcbMOBO moBigoMiasTuMe banky
yCI0 HEOOX1IHY iH(OPMAIIiIO TOIIO.

19.1.11. Knient nopyuuB banky odopmmroBatu Bin iMeHi KiieHTa qJOKyMeHTH, HEOOXITHI st
MIPOBEJICHHS OTepalliidi 3 KymiBii / mpoJaxy / oOMiHy 1HO3EMHOI BAJIIOTH (SIKIIO O(POPMIICHHS TaKUX
JOKYMEHTIB BUMaraTUMeThCsl 3aKOHOJJaBCTBOM).

19.1.12. 3actocyBaHHs OyAb-KMMH TpeTIMH ocobamu KopropaTuBHHX Kaprok Tta/abo ix
PEKBI3HTIB, iX KOMii, aHaioriB, nyosikaTiB Tommo, PIN-konis Ta/a6o Konie CVV2/CVC2, ta/abo OTP-
naposiiB, Ta/abo MOOUTPHUX HPUCTPOiB, Ta/abo ClIOBa-Napoito, BKA3aHOro y ToAaHiid a0 banky
MACHMOBIN 3asBi, a TaKOXX IHIIUX 3ac00iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY IHIIIIOBATH IUIATIXHI
omnepaiiii 3a KapTkoBUMHU paxyHKaMH 13 3aCTOCyBaHHSAM KopriopaTuBHUX KapTok Ta/abo ix pekBi3HTIB
(y TOMy umCHi IS iHINIIOBaHHS TaKMX orepariii), 0e3yMOBHO CBITYUTH MPO T€, IO BiAIOBIIHI 3aCO0H
1 BIIOMOCTI CTaJId JOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIOK Mii un Oe3aisuibHOCTI JleprkaTeis.

19.1.13. O6oB’s30k banky momo mnosimomienns Koiienty iHdopmanii npo 3ailcHeHHs
IJIATOKHUX orepallii 3a PaxyHkamu (y TOMy 4HCIl 13 3aCTOCYBaHHSAM KopriopatuBHUX KapTok), mpo
3aJIMIIKK KOIITIB Ha Takux PaxyHkax, cymu TexHiuHOi 3a00proBaHoCTi Ta iHIIOI 3a00proBaHOCTI 32
JloroBopoM, BBaXKa€ThCsl BUKOHAHUM Yy pa3i oTpumaHHs KiieHToM Takoi iHdopMalii y Oyab-skuid
crocid, BU3HAYCHHH YMOBaMHU JOTOBOPY, a TaKOX y pasi, skmo KiieHT 3 Oynp-fKUX TpPUYHH HE
OTpUMaB Taky iHGpopmauito (y TOMy 4Mciai y 3B’I3Ky 3 TuM, 110 KiieHT He kopuctyBaBcst Cuctemoro
IMCTAHIIMHOTO OOCIYrOByBaHHS, MOOUIBHUMH TpHCTpOosiMu, bankomaramu Tta IH(OpMariiiHO-
TPaH3aKIIMHUMHU TepMiHAJIaMH, a TaKOX He 3BepHYBcs 10 baHky 3a Bumuckamu 3a PaxyHkamn), 3a
BHHSATKOM BHIAJKiB, Ko KITi€eHT HE 3Mir oTpuMaTH Taky iHpopMarllito 3 BuaHu baHKy.

19.1.14. V pa3i BunukHeHHs Mixk CTOpoHaMHu criopiB, BiJl baHky He MOBUHHE BUMAaraTucs 0y/b-
SKe JOJATKOBE JOBEJCHHS TOTO, IO BIAMOBIMHI Mii 9u Oe3MisuTbHICTH JlepikaTemiB Maim Micile,
OCKIIBKM 3 MOMEHTY mepefaui/HanicnanHs bankom kopnopatuBHux Kaprok, PIN-konsepris, PIN-
koxiB, OTP-nmaponiB bank He Mae 3MOrM KOHTPOJIOBATH T€, SIKUM YHMHOM Jlepraresi 3aCTOCOBYIOTh
koprnopatuBHi Kaptku 1 ix peksizutu, PIN-kogu, Komgu CVV2/CVC2, OTP-mapomni, MoOiIbHI
MPUCTPOT, 1HIII 3aCO0M 1 BiIOMOCTI, IO JAIOTh 3MOTY IHIIIFOBATH TUTATDKHI oreparii 3a KaprkoBumu
paxyHKaMu 13 3acTOCyBaHHSM KopropaTuBHuX Kaprok Ta/abo iX pekBi3UTIB, 1 3a0e3MeuyroTh
BUKOHAHHS CBOTO OOOB’SI3KY IIOJO HEMEpeAaBaHHA TpeTiM ocobam KopropaTuBHHX Kaprok i ix
pekBizuTiB, PIN-koniB, Koxgis CVV2/CVC2, OTP-naponiB, MmoOinpHUX npuctpois, I[lapomis, crosa-
napoJisi, BKa3aHoro y nojasiil 1o baHky nmucbMoBIi 3asBi, a TAKOXK 1HIIMX 3ac001B 1 BIJOMOCTEMH, 1110
Jal0Th 3MOTY 1HIIifOBaTH IUTaTDKHI omepauii 3a KapTkoBUMM paxyHKamMM 13 3acTOCYBaHHSIM
koprnopatuBHuX KapTok Ta/abo ix peKkBI3UTIB.

19.1.15. Ilicns HapanHs/HaaicaanHs KiieHTy npuMipHuKa 3asiBU PO NPUEAHAHHS 1 HaiCIaHHS
oMy YMOB JIOTOBOPY Ha €JIEKTPOHHY TOINTY, 3a3HA4Y€HY B 3asBl PO MPUETHAHHS, BBAKATUMETHCS,
mo bank HanexxHuMm uuHOM HagaB KiieHTy oaumH mnpumipHuk ycsoro Jlorosopy. Hanexunum
MiITBEp/HKEHHSAM Haficiaands Kiienty YMoOB 10oroBOpy 3aco0amMu €IeKTPOHHOI IMOIITH € BiJIOMOCTI
npo 1e, mo 30epiratotecsi y banky B enexTponHi ¢opmi abo y ¢dopmi JoKymMeHTa Ha mamepi (3
1H(pOpMaLli€I0 00 JaTH 1 Yacy HalICIaHHS).

19.1.16. Bin noBigoMieHHH Tpo Te, IO BCi omepamii Ta MOCIYrW, sKi HaJlaloThcs baHkom
Kiienty, perymorTbcss YNHHAMH 3aKOHO/JABYMMH Ta HOPMAaTHBHHMH aKTaMu YKpaiHH (JesKi BHIU
onepaliid MOXYTh TaKOX PEryJIIOBaTHUCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SIKUX BOHHM
3/1IACHIOIOTHCS, 1HILIIOIOTHCS M OMNpalboBYIOThHCS). BiamoinHo no 3akoHomaBcTBa Ha bank moxke
OyTH TOKJaJeHUN psif KOHTPOJbHUX (YHKIIHA y BiTHOIIEHHI 0 AESKUX BUAIB omepariii Kiienrta
(HampuKkJaj, ornepailiii 3 1H0O3eMHOI0 BaJIIOTO0, OTEeparliil 3 rOTIBKOI0, a TaKOX oreparliil, ki MOXYyTb
OyTH BiZHECEHI MO MilO3pUINX) Ta OOOB’SI30K HAJABAaTH DPI3HUM JEP)KaBHUM Ta MPABOOXOPOHHUM
opraHam iHdopmarllio mpo paxyHkKu Ta maTixHi omepanii Kmierra. /s Bkazanux mineit bank moxe
nepionnyHo 3anutyBatu y KilieHTa pi3HI JOKyMEHTH Ta/ab0 NHMCBbMOBI MOsicHeHHs, a KiieHT
3000B’A3y€ThCS IX HaJaBaTH 3a 3alIMTOM baHKy y BKazaHUIl HUM CTPOK.

19.1.17. Li YmoBu goroBopy (y TOMY 4YMCIi AOJATKH 10 HHUX) HE MOTPEOYIOTh MiAMMCAHHS 1
CKpIIUIEeHHA B11OUTKaMu neyaTtok CTOpiH.

19.2.  Kili€HT mOroaKy€erbcst 3 THM, 1IO:

19.2.1. OGmik ycix MIaThKHUX orepamiid 3a PaxyHkamu i 3000B’s3anp Kitienta nepen bankow,
a Tako (ikcaris ycix aii Kmienra, oro mpeacraBHukiB 1 Jlep:kaTeniB, 0 CTOCYIOTbCS OTPUMAHHS
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bankiBchkux mociyr, oOMiHy iH(OpMAII€0 TOIIO, 3AIMCHIOEThCS BaHKOM 13 3aCTOCYBaHHSM ISt
IIBOTO BJIACHUX pecypciB baHKy (y TOMY YHCIi KOMIT IOTEPHUX 1 €IEKTPOHHUX TEXHOJOT1H). Y 3B’ 3Ky
3 MM, BiamoBigHa iH(opMaris banky, y Tomy uuchi y ¢opmi BUIUCOK 3 PaxyHKIB, TUIaThKHHX
IHCTPYKLi{, MPOTOKOIIB BUKOHAHUX Aii y CHCTeMi TUCTAHIIHOTO 00CIYrOByBaHHS, PO3IPYKOBAHUX
EnexTpoHHMX MOKYMEHTIB TOIIO) € HAJICKHUM IMATBEP/KEHHSAM (JOKa30M) 3I1HCHEHHS IUIATLKHHX
ormepauiid 3a PaxyHkamu, BUHUKHEHHS Ta iCHyBaHHS 3000B’s3aHb KiienTa nepen bankom, BunHEHHs
KiientoMm, #ioro mpeacraBHuKaMu 1 JlepkaTenssMu i, IO CTOCYIOThCS OTpUMaHHS bBaHKIBCHKHUX
nociyr, oOMiHy iH(pOpMaIli€o TOLIO.

bank mae mpaBo Hancuiatu Kiienty Oyap-sky iHGOpMaIlito, y TOMY YMCI TaKy, IO MICTHUTh
OaHkiBCbKY TaeMHuI0 KiieHTa (30Kpema, mpo yci HajaHi MOCIYrd 1 3iMCHEHI orepartii), 3a
JOMIOMOTOI0  Kyp €piB, 3aco0iB momrToBoro 3B 3Ky 1 CHCTEMH IUCTaHIIHOTO OOCIYroBYBaHHS,
TEJICKOMYHIKAlIMHUMHA MepeXaMH 3arajlbHOro KOPHCTYBaHHS (BIIKPUTHMH KaHajlaMH 3B’f3KY), a
came 3aco0amu eNeKTPOHHOI o TH (e-mail), TenedoHHOro i pyxoMoro (MOOUTBHOT0) 3B 3Ky, MEPEKi
IaTeprer Tomo. VY 3B’s3Ky 3 1uM, baHK 3BUIBHSETBCS BiA Oyab-fAKOi BiAMOBIMAJBHOCTI 3a
PO3TOJIONICHHS BiANOBIAHOI iH(pOpMalii, y TOMYy YHCIi Takoi, IO MICTHTh OAaHKIBCBKY Ta€MHUIIIO
Kitienra, y pa3i goctymy TpeTix ocib 1o Takoi iHopmarii mija gac ii nepenayi 3a3Ha4eHUMHU KaHATIaMu
3B’S3KY.

19.2.2. VYci noBinomnenus banky, y Tomy uncii Hajgicnani 3acobamu CUCTEeMH AMCTAaHLIHHOTO
00CITyroBYBaHHS 1 PO3MIIIIEHI y 3arajJbHOAOCTYIHHX JKepenax iHpopmamii (y Tomy yucai Ha Caiiti
banky), KiieHT 3000B’s3aHMii BiJICTE)KYBaTH CAMOCTIHHO. YCi pU3HKH, MOB’S3aHI 3 HEOTPUMAHHSIM
TaKuX MOBigOMJIEeHb, KilieHT npuiiMae Ha cebe (y TOMY YUCIi PU3UKHU 00 HEHAJICKHOTO BUKOHAHHS
3MiHeHUX yMoB JloroBopy). ¥ pasi, skuio KiieHT He BUMHATHME YyC1 BU3HAYCHI Y MOBaMHU JOrOBOpY il
010 OTPUMAaHHS BHUITMCOK 3a PaxyHkamu, BBakaeThCs, 0 baHK HaJIe)KHUM YMHOM TOBIZJOMUB HOMY
ycro iH(dopmalito, BKIOYEHY y Takl BUMUCKH (y TOMY YHCHI IIOAO YCIX IJIATLKHUX OIepalii 3a
TakuMu PaxyHkamu).

19.2.3. VYci nii, BunHeni bankom Ha mifcTtaBi EXekTpoHHUX JAOKYMEHTIB, MO SKUX HEpeBipka
EnekTpoHHOTO MiANMMCY Ma€ yCHIIIHUIA Pe3yinbTaT, Y TOMY YHCI HE BUSBJICHO MOPYIIEHb HUTICHOCTI
Takoro EJexTpoHHOro miAmucy, BBaXalOThCS TaKUMH, 10 HAJIEKHUM YMHOM iHiniioBaHi KiieHToM.
VYci onepariii, m0 iHIMIIOIOTHCA B €IEKTPOHHOMY BUTJISIAL 1 MiANKCAHI / MATBEPIKEHI 32 JOMOMOTOO
EnexTpoHHHUX MiAMKMCIB BBAKAIOTHCS TAKUMH, IO MiJMUCAHI BIACHOPYYHUMH MIAMKMCAMU BiAMOBITHO
KnienTa, Horo mpeacraBHukamu 1 Jlepkarensmu. EjexTpoHHI MmiANuMcH HE MOXYTb OyTH BH3HAaHI
HellicHUMM  4depe3 Horo enekTpoHHy @opmy. Indopmanis mopo 3xifichenux y Cucremi
JUCTAHLIIMHOTO 00CIYrOBYBaHHS Omepaliil pikCcyeTbes B €IEKTPOHHUX IPOTOKOJAX, K1 30epiratoThes
y banky, 1 sxi Ctoponu J[oroBopy JTOMOBWINCS BBa)KaTH HAJEKHUM Ta JONYCTUMHMM JIOKA30M IpHU
PO3IIIsAl CyAoM ab0 1HIIMM KOMIIETEHTHUM OpPraHOM CIIOPY MK HUMH a00 CIopy 3a iX y4acTIo.

19.2.4. bauk 3abe3mneuye MOBEACHHS IITICHOCTI, MOCTOBIPHOCTI 1 aBTOpcTBa ENeKTpOHHUX
JOKYMEHTIB BIJANOBIJHO 10 3aTBep/ykeHoro baHkoM mopsinky (30Kkpema, HUIIXOM TepeBIpKU
diHaHCOBHX HOMEpIB MOOUTbHUX TenedoHiB, 3adikcoBaHux y baHKy, 3a JOMOMOro0 HampaBiI€HHS
MOBIAOMJIEHb Ha Il HOMEpH, abo 13 3acTocyBaHHSIM CHUCTEMHU AMCTAHLINHOTO 0OCIyroByBaHHS abo
Caiity banky).

19.2.5. Baecenns 3MiH 10 3aKOHOJABCTBA, 3MiHA KPEIUTHOI MOJITHKH HamioHaapHOTO OaHKy
VYkpaiHu, 3MiHa Kypcy BaJlIOT HE € 3MiHAMM ICTOTHMX 0OCTaBUH, SKUMU CTOPOHM KEpYyBAJIUCS IPH
yknanaeHHi JloroBopy. Hacranns 3a3HadeHMX MO HE € TMIACTaBOIO ISl 3MIHHM a0o0 pO3ipBaHHS
JloroBopy 3a iHiniatuBoro Kiienra.

19.2.6. baHk Mae mpaBO BHOCHTH 3MiHH JJO YMOB JOTOBOPY B OJHOCTOPOHHBOMY TOPSIKY (Y
BUIIAJIKaX, KOJIM TaKi OJHOCTOPOHHI 3MIHH € MOXJIMBHMH 3T1IHO 3 3aKOHOAABCTBOM Ta/ab0 YMoBamu
JIOTOBOPY), a TaKOX IHIIIIOBaTH BHeceHHs 3MiH 1o [loroBopy (y BMIagkax, KOJU 3TAHO 3
3aKOHOJIaBCTBOM  Ta/ab0 YMOBaMHU JOTOBOPY Ul BHECEHHS TaKuMX 3MiH HeoOXigHa 3rojna 000X
Cropin). Yci BIANOBIAHI 3MIHM HAO0YBalOTh YMHHOCTI 3 MOMEHTY, BU3HAUEHOTO 3TiTHO 3 YMOBaMHU
JIOTOBOPY, MICJI YOro CTalOTh HEBiJ €MHOI0 4acTUHOK JloroBopy, 00OB’S3KOBOIO 10 BHUKOHAHHS
Croponamu.

19.2.7. He BBaxaeTbcst oOMexeHHIM mpaBa KiieHTa 1010 PO3MOPAKAHHSA KOLITAMH, IO
00iKOBYIOThCcsl Ha PaxyHkax, BiaMoBa baHky Big BUMHEHHS IJIATDKHUX ONeEpaliid 3a TaKUMHU
PaxyHkamu, SKIIIO Taka BiIMOBa 0OyMOBJIEHAa HOPMaMHU 3aKOHO/ABCTBA (Y TOMY YHCIIi 3aKOHO/IaBCTBA
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y cdepi 6aHKIBCHKOI TIsTBHOCTI, y cepi 3amobiranHs Ta MPOTHAIL Jierani3aiii (BIIMUBAaHHIO) TIOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacoOBOTO 3HMINECHHS, Y cdepi BaTIOTHOTO PEryaioBaHHs TOII0) Ta/abo [IpaBuimaMu TuraTi>KHHX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBaMu J0TOBODY.

19.2.8. YV Bunmankax HEBUKOHAHHS 1 HECBOEYACHOI'O BHKOHAHHS 3000B’s3aHp KirieHTa 3a
JIoroBOpoM, y TOMY YHCIIi TPOIIOBUX, BiH HECTHME BIAMOBIJANTBHICTH 3a 1€ y MOPSIAKY 1 po3Mipax, 10
BHU3HAUEH1 YMOBaMHU JJOTOBOPY.

19.2.9. VYci HOpMH, TIOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIAaBCTBOM, Y
TOMY YHCIIl HOPMaTUBHO-IPaBOBUMU akTaMu HarionaneHoro 6anky Ykpainu, [IpaBunamu minatiKHUX
cucrem, [IpaBunamu banky 1 YmMoBamu oroBopy crocoBHo KiieHTa, 0THaKOBOIO MipOIO A1FOTh TAKOX
1 crocoBHO Horo mpexacraBHuKiB 1 JlepkareniB. KilieHT TOBHHEH 3a0e3MEYUTH BUKOHAHHS
BIIMOBIIHUMH OCO0aMM yCiX TaKWX BHMOT, HOPM, IOJIOKEHb, YMOB, OOMEXKEHb TOIIO, a TaKOX
3000B’A3aHb, BCTAHOBJIIEHUX CTOCOBHO KirieHTa.

19.3. KuienT Hagae baHky cBoIO 3roay Ha:

19.3.1. [ocryn banka no xpeautnoi ictopii Kiienra (y Tomy umcni Ha oTpumaHHs bankom
yciel indopmartii, mo ckiagae KpeautHy ictopito Kiienra, y Oyap-akux OHOpO KPEAUTHHUX ICTOPIM Ta
KpenutHomy peectpi HBY). Binmosinna indopmariiss Moke BUKOPUCTOBYBaTHCS baHkoM y pamkax
npaBoBinHocuH Mk Kiientom i1 bankom 3a JloroBopom, s Hananus KiieHTy mpomo3uiiil mozmo
orpuMaHHs y baHKy Oynb-sKuX OaHKIBCHKHX IOCIYT, JJIsi BCTaHOBIICHHsS MK Kiientom i bankom
BUMHEHHS OyJb-SIKMX MPABOYMHIB, @ TaKOX JUJIsl KOHTPOJIO PU3HKIB, MOB’SA3aHI 3 HAJAAHHSIM IMOCIYT
Kiienty.

19.3.2. Hapicnanus bankom KiieHTy y nmopsky, BU3HaU€HOMY YMOBaMH JOTOBOPY, OyAb-sIKOT
iH(pOopMaIlii, o0 MOXKE CTOCYBATHCS MPABOBIIHOCKH Mix CTOpoHaMH, Y TOMY YuCIi iH(OpMAITii 1010
nisuibHOCTI banky, oro mociyr i iX BapToCTi, peKJIaMHUX aKlliid 1 mporpam JIOsSUIbHOCTI baHky To1o.

19.3.3. Hapanns npexncraBuukam Kiienra xopnoparuBaux Kaptok, PIN-koHBepTiB, BUIHCOK
3a PaxyHkamMu TOIIO, a TakKoX HA MPUUHATTA BiJ TaKWX MPEICTABHUKIB 3asgB MPO BUIYCK
koprnoparuBHiX Kaprok. bank He Hece BiagmoBimaimpHOCTI mepen KilieHTOM 3a HEOTpPHMAaHHS,
HECBOEYACHE OTPHUMAaHHS, MOIIKO/PKeHHS KkoprnopaTuBHUX Kaprok, PIN-KOHBepTiB, BHUIHCOK 3a
PaxyHkamu Tomo, K10 BOHK Oynn HajaHi npenctaBHUKy KiieHra.

19.4. IlepconanbHi nani:

19.4.1. Kiient — ¢isnyHa ocola-mianpuemMens/ yIOBHOBAXEHUH mpeacTaBHUK KitieHTa-
IOPUJIMYHOT 0COOHU, K CYO’€KT MEepCOHATBbHUX JIaHMX BiIMOBiIHO 10 3akoHy Ykpainu «lIpo 3axuct
MEPCOHATBHUX JAHHUX, MiJIUCAHHAM 3asBH NPO MpHEAHAHHS 10 J[oroBOpy, IHIIMX 3asB y paMKax
JloroBopy, Hagae baHky cBoro 3roay Ha oOpoOKy (y ToMy 4MCii 3IIHCHEHHS Oyab-sKUX Iif abo
CYKYIHOCT1 MiHi, TaKuX sIK 30MpaHHs, peecTpallis, HAaKOMWYEHHs, 30epiraHHs, ananTyBaHHS, 3MiHA,
TTOHOBJICHHSI, BUKOPUCTAHHS 1 TIOMIUPEHHS (PO3MOBCIOKEHHS, peani3allis, nepeaaya), 3He0COOICHHS,
3HMILEHHS, Y TOMY YHCIl 3 BHUKOPUCTaHHSM 1H(OpMaliiHUX (aBTOMATU30BAHHUX) CUCTEM) CBOIX
NEepCOHAJIBHUX JlaHMX (HA TMamepoBUX HOCIAX, Ha OJlaHKax KapToTeK, B iH(opMaliifHuX
(aBTOMaTH30BaHUX) cucTeMax baHKy TOIO, Y TOMY YHMCII B YacTHHI peecTpallli 1 30epiraHHsl TaKux
JTaHuX y Teperiky kiieHTiB banky; ix mepemaui TperiM oco0aMm BiIMOBIAHO 10 3aKOHOJABCTBA Ta
YKJIa/IeHUX JIOTOBOPIB; 3MIHM JaHMX, 110 30€epiraroThCsl y MEepeiiKy KIIE€HTIB Ta KOHTpareHtiB banky
Ha mijacraBi HajaHoi Kiientom — izudHoI0 0coba-mignmpuemMiieM/ YIOBHOBKEHUM TMPEACTABHUKOM
Kiienra-topunuunoi ocobu), mna peanizamii bankom cBoOiX mpaB 1 OOOB’S3KIB, BU3HAYEHUX
3aKOHOJIAaBCTBOM 1 YKJIAJICHUMHU/TAaKUMH, 10 OyIAyTh yKiaaeHi, Mibk CTOpoHamMH JOTOBOpaMH, MpHU
HaJaHH1 baHKIBCHKUX MOCTYT.

19.4.2. OOGcsar mnepcoHanbHux nMaHux KiieHta, momo skux baHk Mae mpaBo 3ailiCHIOBaTH
nporiec 00poOku, Bu3HadaeThcsi CTOpoHaMU sIK Oy/b-ska iHpopMartis po Kiienta — ¢i3udny 0cody-
HiANpUEMIs / YIIOBHOBaXXEHUX TMpeacTaBHUKIB KiieHta-topuaununoi ocodbu i ymoBu Jlorosopy, Iio
cranu Bijiomi baHKy mpu BcTaHOBJICHHI 1 Y X011 BigHOCHH 3 KitieHToM (Y TOMY YHCIIi BiJl TpETiX 0ci0).

19.4.3. Kiuient — ¢isuyHa ocoba-mianpuemens/ yrnoBHOBaXEeHUH mpeacTaBHUK KitieHTa-
IOpUANYHOI 0co0M, MIANHCYIOYM 3asBy MNpo MpHenHaHHSA 10 JloroBopy, iHINI 3asiBU Yy paMKax
JloroBopy, 3ameBHs€ B OTpUMaHHI BiJ baHKy mOBiIOMIEHHS NOpOo CBOI MpaBa SK Cy0O €KTa
MEepPCOHANBHUX [JaHUX, BH3HAueHi 3akoHOM VYkpainu "[Ipo 3axucT mnepcoHambHUX MAaHUX", MPO
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BOJIOJILJTBIIS MIEPCOHANBHUX JTAaHUX, CKJIAJ] Ta 3MICT MEPCOHATBHUX JIAHUX, 1110 30UPaOTHCs, METY 300py
TaKMX JaHUX Ta 0Ci0, SKUM MOXKYTh IT€PEIaBATUCH MTEPCOHATBHI JIaHi.

19.5. [Insaxom npueIHAHHS 10 Y MOB JIOTOBOPY:

19.5.1. Ta nuaxoMm HajgaHHA 10 baHKy HaleXHUM YMHOM O(OPMIICHOI IUIATIKHOI 1IHCTPYKIIT
BIJIMOBIAHO /10 BUMOT 3aKOHOJaBCTBa, [IpaBui miarikHux cucteM 1 YMoB goroopy KilieHT Hanae
CBOIO 3rojly Ha BUKOHAHHA iHINIHOBAaHOT HUM KOXKHOI IUIATDKHOI omeparii, 3a3HaueHoi y HajaHii
KitienToM mnaTikHii 1HCTPYKIIIT;

19.5.2. Tta nuAxoM iHiLiIOBaHHA IUIATLKHUX omepauliid i3 3actocyBanHAM Kaprok Ta/abo ix
pekBi3uTiB KilieHT Hamae cBOIO 3roJly Ha BHUKOHaHHS KOXHOI MiaTbkHOI omepainii 3 KaprkoBoro
paxyHKYy, iHiIiiioBaHOI 13 3acTocyBaHHAM KapTku Ta/abo i peKBi3uUTIB;

19.5.3. Ta mmsxoM HajgaHHS A0 baHKy HaJIEKHUM YHHOM O(GOPMIICHOI 3asiBU MPO KYIMIBIIIO,
MPOJIaYK 1HO3EMHOT BAJIFOTH, KYIMIBJIIO 1HO3€MHO1 BAJIFOTH 3a 1HITY 1HO3EMHY BatoTy (0OMIH 1HO3eMHOT
BaJIIOTH) BIAMOBIHO 10 BUMOT 3aKOHOJABCTBa i YMOB jgoroBopy KilieHT Hamae CBOIO 3roay Ha
BHUKOHAHHS KOXHOI MJIATLKHOT onepariii 13 nepepaxyBaHHs bankom komriB 3 [loTounux, CrneniansHux
paxynkiB ~ Kmienta Ha paxyHOK, BiakpuTuii bankoMm i 3aificHeHHs — omeparii 3
KYITIBJII/TIPOJIaKy/0OMiHY 1HO3€MHOI BAJIIOTH, Y CyMaxX, HEOOXITHUX I 3JIMCHEHHS BiAMOBIIHHUX
orepaniid Ha yMOBaX, BU3HAUYEHUX y BiINOBIMHUX 3asBax Kirienra;

19.5.4. Knient uuMm HajgaB banky mnaTiKHY 1HCTPYKLIIO (SKa MICTUTBCA B IUX YMOBax
JIOTOBOPY) Ta 3rojy Ha 3[IHCHEHHS KOXKHOI oreparlii JOroBipHOTO CITMCAHHS KOIITIB 3 oro PaxyHkiB
(K BIIKpUTUX, TaK 1 TakuX, MmO OyayTh BiIKpuTi Homy B baHKy) y mopsaky, BU3HAYECHOMY
JloroBopoM, Ta KOXHOI IUIaTDKHOI omeparii 3 Biakputoro(-ux) Kiienty Paxynky(-iB) eckpoy,
Bu3HaueHoi JloroBopoM. KojkHa Taka miaTikHa omepaiis, y TOMY YHCIi Omepalis JOTOBIPHOTO
CIMCaHHsI, BiANOBiMHO 10 JloroBopy 3milicHIO€ThCs bankom 0e3 HeoOximHocTi momaHHs KiieHTOM
OKpEeMHUX MIATIKHUX 1HCTPYKIiK KiienTa.

19.5.5. Hamanus KiieHToM oOKpeMux 3roj ais 3HIMCHEHHS KOXHOI OKpPEMOi IUIATLKHOI
omepariii 3 PaxyHKiB (K BiJKPUTHX, TaK 1 TaKuX, M0 OyayTh BIAKpHUTI oMy B BaHKy), iHilioBaHOT
BIJIMTOBIAHO /10 YMOB JlOrOBOpPY, Y TOMY YHCIIi B TIOPSIKY JOTOBIPHOTO CIHCAHHSI, HE IOTPEOYEThCS Ta
HE BUMAraeThCsl.

19.6.  VYci miaTBeppKeHHS 1 MOro/pKeHHs, HagaHi KimieHToM y miif Ta B iHIIUX CTAaTTAX YMOB
JIOTOBOPY 1 JOJATKaxX 10 HUX, € Oe3BLAKIMYHUMHU 1 6€3yMOBHUMHU, HAOYBAaIOTh YHHHOCTI 3 MOMEHTY
npuiiaTTa (akuentyBanHs) Kiientom [Iponosunii banky, a caMe 3 MOMEHTY HiANMCAHHS HUM 3asiBU
Mpo TpHU€ETHAHH 1 moAaHHA ii 1o baHky.

20. Kondinenuiitnicts

20.1.  Ves indopmaris crocoBHo Kiienta (y Tomy uuchi iHdopmaiis, 1m0 MIiCTHTh HOTO
0aHKIBCbKY TA€EMHHUIIIO, HOTO NMEPCOHAJIbHI J1aHi, BIIOMOCTI PO HOro (piHaHCOBO-€KOHOMIYHMI CTaH Ta
iHII HOTO BiZIOMOCTI 0COOHMCTOrO, PodeciitHOro, AITOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y
NUCHMOBIN popmax (y TOMy 4YHCIi B JOKYMEHTax 1 €lIeKTpOHHUX (aiinax), o crana BiioMoro baHky
I1J] Yac yKJIaJeHHs 1 BUKOHaHHs [loroBopy, € koHpineHiHOI0 iHpopMalieto Kiienra.

20.2.  Ilpuennyroumnch no [loroopy Kiient Hanmae banky 3rony, a bank mae mpaBo (6e3
HeoOx1AHOCTI oTpuMaHHs Bia KiieHTa Oyab-sKMX JOJATKOBUX JOKYMEHTIB, MOTO/JKEHb, CXBaJCHb
TOIL0) HaJlaBaTH 1 HaJICWJIaTH KoH(DiaeHiiHY iH(popmartito KiienTa:

—opranaM 1 oco0aM, siKi MalOTh IPaBO Ha OTPUMaHHS KOHQIIEHINIWHOI 1HGOpMaIii 3TiIHO 3
MOJIOKEHHSAMU 3aKOHOJABCTBA — Y BHUMAJKax, oOcsrax i1 MOPSJIKY, 10 BU3HAY€HI BiJNOBITHUMHU
MIPaBOBUMH TTOJIOKEHHIMU;

—TUIATDKHUM cucTeMaM (y TOMY YHCIi TUIATDKHMM OprasizamisM 1 iX ydacHUKaMm), 1HIINM
ocobaM, 110 3a0e3MedyroTh 3/1MCHEHHS Olepalliii Ta MpoBeJeHHS PO3PaxXyHKIB 3a HUMH (y paMKax
IUTaTDKHUX CHCTEM) — y BHIaJKaX, o0csarax i mopsaaKy, o BU3Ha4YeHi [IpaBuiiaMu IaThKHUX CUCTEM,
[IpaBunamu banky, mpaBounHamMu MK BaHKOM 1 TUIATDKHUMH OPTaHi3allisiMH BiIMOBITHUX CHUCTEM
Ta/ab0 HIIMMH YyYaCHUKaMU PO3PaxyHKIB,;

—ocobam, akux baHk 3amyyaTrme 3 METOO OpraHizailii mpouecy HaaHHs baHKIBCHbKUX MOCITYT —
y BHUNAJKaxX, KOJM HaJaHHS KOH(]ineHLiHOT iHpopMmalii € HeoOXiAHMM Ui oprasizamii Takoro
nporuecy, y o0carax, HEOOXITHUX ISl HAJIEKHOTO BUKOHAHHS TaKMMHU OCOOaMH CBOIX (YHKIIH, y
MOPSAKY, 1110 BU3HAYEHUH MpaBOUYMHAMU MK baHKOM 1 TakumMu ocobamu;
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—ocobamM, skux baHk 3amydaTuMe 3 METOIO 3aXUCTy MpaB Ta iHTepeciB banky, y ToMy yucmi 1yist
crarHeHHs 3 Kiienta Oyap-sikoi 3a6oproBaHocti nepea bankom, y TOMy 4YucCii MPaBOOXOPOHHUM i
CYJAOBUM OpraHamM, OpraHaM HoOTapiaTy, oco0aMm, 3 SIKUMM YKJIAQJZaTUMYThCS JOTOBOPU CTOCOBHO
HA/IaHHS BiJIMOBITHUX IOPUAMYHHUX MOCIYT, Ta OYAb-SIKUM iHIIUM BiJIMOBITHUM 0CO0aM — y BHIIaJKax
HEBHKOHAHHS 1 HEHAJIS)KHOTO BUKOHAHHS 3000B’s13aHb KimieHTta 3a JloroBopom, y obcsrax, He0OXiTHUX
IUIE HAJIGKHOTO 3aXMCTy BIANOBITHUX MpaB Ta iHTepeciB baHKy, y MOpsAKy, IO BHU3HAYCHUH
MIOJIOKEHHSMU 3aKOHOJABCTBA 1 MPaBOYMHAMU MK baHKOM 1 Takumu ocobamu;

—KOHTPOJIIOIOYMM OpraHaMm (opraHam JOXo[iB i 300piB) — y BHMaJKaxX BHUKOHaHHs baHkoM
¢dbyHkii momatkoBoro areHta KiieHra, y o0csrax i mopsaky, mo Bu3HaueHi [1oaTKOBHUM KOAEKCOM
VYkpainuy;

—ocobam, sikuM bank BiacTymatume mpaBa 3a JJoroBOpoM — y BHIAQJAKax BiJICTYIUIEHHS TaKUX
mpas, y o0csrax i mopsaKy, 0 BU3HAUEHI MpaBOYMHAMU MK baHKOM 1 TakuMu ocobamu;

—oco0am, sIKi 31IHCHIOIOTh PEUTHUHIYBaHHS 1 mepeBipky baHky, mpuiiMaroTh y4acTh B mpoueci
cex’roputn3anii akTuBiB banky — y Bumaakax, o0csrax i MOpSAIKY, 10 BU3HAYEHI MTPAaBOYMHAMH MiX
Bankom i Takumu ocodamu;

—KpenuTHOMYy peectpy HarioHanbHOro Oanky VYkpaiHW 1 OMOpO KpeAWTHHX ICTOpIH — y
BUMAJIKaX, 00csrax i MOPSAKY, IO BH3HAYEHI IOJOXKEHHSMH 3aKOHOJABCTBA, MPABOYMHAMH MIiX
bankom 1 6r0po KpeIMTHUX 1CTOPIH;

—KHEJII — y Bumagkax HEOOXiTHOCTI BUKOHAHHS HUM CBOIX (DYHKIIIH y 00csrax, HeOOXiqHIX
JUISl BUKOHAHHSA TaKUX (YHKIIIH;

—TpeTiM ocobam, sikux bank 3amydarume it Binkputtsa (poskpurts) CeiiiB — y BuUmaakax,
BH3HAYEHUX 3aKOHOAABCTBOM Ta/ab0 YMOBaMHU JOTrOBOpY, Ta y MeXax, HEOOXITHHUX JJIi BUKOHAHHS
HUMU BiIOBITHUX (PYHKIIIH;

— iHIKUM oco0aM — BIJMOBIIHO /A0 MOJIOKEHb 3aKOHOJABCTBA 1 MPABOUMHIB, YKJIAJIEHUX MiXK
Croponamu.

20.3.  VYca indopmanisa crocoBHo banky (y ToMy uuchi iHdopmaiis, 10 MICTUTh HOTO
0aHKIBCbKY TA€MHUIIIO, TEPCOHAIBHI JaHi WOro TMpamiBHHUKIB, BIIOMOCTI Mpo HOTro (iHAHCOBO-
€KOHOMIYHUH CTaH, cucTeMH Oe3IeKH Ta 1HII HOro BiIOMOCTI ocobuctoro, mpodeciitHoro, AIOBOTO 1
KOMEpIIIHOTO XapakTepy), B yCHId Ta y NUCHMOBIA ¢opmax (y TOMYy YHCIi B JOKyMEHTax i
eJIEKTPOHHUX (aiinax), mo crana Bigomor KilieHTy mij yac ykiajeHHsd 1 BUKOHaHHS [lorosopy, €
KoH(ieHIiTHO0 1HopMaiero banka.

20.4.  KiieHT Mae mpaBo HajaBaTH KOH(]iNeHIIHHY iHpopmauito banky Tperim ocobam (6e3
HEOOX1HOCTI OTpuMaHHs BiA baHKy Oyab-KUX JOJAaTKOBMX JOKYMEHTIB, MOTOJKEHb, CXBAJICHb
TOIIO), SKIIO Take HajaHHS iHpopMmarlii Oyae 31fiCHIOBATHUCS BHUKIIOYHO Ha BHKOHAHHS BHUMOT
3akoHOMaBCTBA 1 YMOB noroBopy. Ilpu mpomy, B ycix iHmUX Bumajakax KiieHT 3000B’s3aHuil He
po3kpuBaTH KoHGiAeHIiIHY iHpopMarliito banky Tpetim ocobam 6e3 momepeaHboi MUCHbMOBOI 3TOAH
banky, a TakoX He BUMHATU IHIIMX JAiM, BHACTIAOK AKUX Taka iHdopmaris Oyae po3KpuTa TpeTiM
oco0am, He3aJIeKHO BiJl XapakTepy TakuX Jii, B TOMY YHUCIIi He OIyOJIIKOBYBAaTH TaKy iH(pOpMaLliio.

20.5.  Croponu MO)KYTI) neperaBaTu KOH()1IEHIINHY 1H(1)0pMau1}0 ocobucro ii agpecaram, a
TAaKOX HajAcwiatd ii Kyp’epoM, 3acobamMu mOWTOBOro 3B’sa3ky 1 CucTeMH AMCTaHLIHHOTO
0OCITyrOBYBaHHS, TEJIEKOMYHIKAIHHUMH MEpEeKaMH 3araJlbHOTO KOPHCTYBaHHS (BIIKPHUTUMHU
KaHamaMHl 3B’53Ky), a caMe 3acobamMM eleKTpoHHOI momTH (e-mail), TenepoHHOrO 1 pyxXOMoOro
(MOO1IBHOTO) 3B’53KY, Mepexki [HTepHeT ToIo.

20.6.  BpaxoByrouu 3rony KiieHra, mo MiCTUTbCS y IUX YMOBax JI0roBopy, bank mae mpaso
(6e3 neoOximHocTi oTpuManHs Biax KiieHTa Oyap-SKHX JOJATKOBHX JOKYMEHTIB, ITOTOJKEHb,
CXBaJICHb TOII0) 00p0o0IIATH NepcoHanbHi JaHi KiienTa (Ha manepoBUX HOCIAX, Ha OJaHKax KapTOTEK,
B iHpoOpMaIifHUX (aBTOMAaTH30BaHMX) cUcTeMax baHKy ToIlo, y TOMy YMCIl B 4aCTUHI peecTpariii 1
30epiraHHs TakuX JaHUX y Mepeniky KiieHTiB banky) mis peanizauii bankom cBoix mpaB i 000B’S3KiB,
BHU3HAUEHUX 3aKOHOJ/IaBCTBOM 1 yKiaJeHuMu Mk CTOpoHaMH AOTOBOpaMH, P Ha/aHHI baHKiBChKHUX
nocayr. O6csar nepcoHanbHUX AaHux KiieHTa, momo skux baHk Mae mpaBo 31iHCHIOBATH IPOLEC
00poOku, BuzHavyaeTbesd CropoHamu gk Oynb-ska iH@opmanis npo Kiienta 1 Jlorosip, mo crana
BiJoMa baHKy Ipy BCTAHOBJIEHHI 1 y XOJi BIIHOCHH 3 HUM (y TOMY 4YHMCIHI BiJ TpeTix oci0). Kiienty
MOBIAOMJIEHO IIPO HOro mpapa sK CyOeKkTa MEepCOHANbHUX JaHUX, BU3Ha4YeH1 3akoHOM Ykpainu «lIpo
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3aXUCT TMEPCOHANBHUX JTaHHUX», CKJIQJ 1 3MICT MEPCOHATBHUX JaHUX, IO 30HUPaIOTHCS, METY 300py
TaKHX JaHUX 1 0C10, SIKUM MOXYTh TIepeJaBaTUCS HOTo MepPCOHANbHI JIaHi.

20.7.  Yci nonoxenHst JloroBopy 1mio0 KOH(IAEHIIIHHOCTI 1 00pOOKH MEPCOHATBHUX JTaHUX
3aTUIIAIOTHCS B CHITII HEOOMEXKEHU TIepio] yacy Mmicys mMpunuHeHHs abo po3ipBaHHs JJoroBopy.

21. 3aKO0HOJABCTBO. Ypery/Il0BaHHS CIIOPiB

21.1.  JloroBip yKJIaIa€eThCs BIAMOBIIHO /IO MOJOKEHb 3aKOHO/IABCTBA. 3 YCIX MHUTaHb, 0 HE
BpETyJIbOBaHI YMoOBaMu J0roBopy, CTOPOHU KEpPYIOThCS 3aKOHOJIABCTBOM, lIpaBHiiaMu TIATIKHUX
cucteM i [IpaBunamu banky.

21.2.  VYci ciopu 1 po301XKHOCTI, 10 MOXXYTh BUHHKHYTH MK CTOpOHaMHu y XOJIi peamizamii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPErOBOPIB.

21.3.  SIxuro coip HEMOXKJIMBO BUPIIIMTH IIIIXOM MEPETOBOPIB, BiH BUPIIIYETHCS y CYIOBOMY
MOPSAKY 32 BCTAHOBJICHOIO MiJIBIJOMYICTIO Ta MiACYAHICTIO TAaKOTO CIIOPY Y HOPSAKY, BUZHAUEHOMY
MOJIO)KEHHAMH 3aKOHOJaBCTBA.

21.4. 3rigHo 3i crarreto 259 1K Vkpaiau CTpOK MO30BHOI JaBHOCTI IMIOAO YCIX TPOIIOBUX
3000B’s13aHb KitienTa 3a JloroBopom (y TOMY 4uCIIi, IIIOJI0 MoraimieHHs 3ad0oprosanocTi Kitienta nmepen
bankom 3a [lmaTiKHUMH TOBIZOMIIGHHSIMH, 3a00pTOBaHOCTI 31 CIUTATH KOMICIHHOI BHHAropojw,
TexniuHoi 3a60proBaHoCTi, 3a00PrOBaHOCTI 3 BIALIKOAYBAaHHS BUTPAT, MOHECEHUX baHkoM, 31 cruiatu
mrpagHUX CaHKIIH (mTpadis i meHi), Oy p-sIKUX IHIINX IUIaTEXiB, BA3HAYCHUX YMOBAMHU JOTOBOPY i
MOJIOKEHHAMHU 3aKOHOJABCTBA) 30UIBIICHO, Y 3B A3KY 3 UMM BiH ckiaaae 10 (aecarpb) pokiB.

22. I'apanTyBanHs BKJIaAiB Qi3MYHUX 0Cid
(ymoBH ctocyroTbes KiienTa — ¢iznunoi ocodoun — nmianpuemMiis)
22.1. YMoBu rapanTyBaHHsS @OOHJIOM BIAIIKOJYBaHHS KOINUTIB, IO OOJIKOBYIOTbCS Ha
Paxynkax (kpiMm PaxyHKiB eckpoy), Bu3Ha4YeHi 3akoHOM YkpaiHu «[Ipo cucremy rapaHTyBaHHs
BKJIaJIiB (DI3MYHUX OC10» Ta HOPMATUBHO-TIPABOBUMHU akTaMu DOHY.

23. 3miHa YMoB 10roBopy

23.1.  Bask mae npaBo BiAmoBigHO 10 crarti 651 L{uBinpHOTrO KOEeKCy YKpaiHu 3MiHIOBAaTH B
OJTHOCTOPOHHBOMY TIOpsAKY YMoBU JloroBopy, Tapudu, Tapudni nakeru, noBigomusiu Kiienra mpo
TaKi 3MIHU:

23.1.1. He mi3uime HiX 3a 10 KaleHJapHUX OHIB 10 iX BBEAEHHSA, SKIIO0 Taki 3MiHU He
CTOCYIOThCSI YMOB 0OciyroByBanHs/ Tapudis/Tapuduux nakeriB 3a kopnoparuBHuMH KapTkamu;

23.1.2. He mizHime HiX 3a 30 KameHAapHUX AHIB OO iX BBEICHHS, SKIIO SKIIO TakKi 3MiHU
CTOCYIOThCSI YMOB 00ciyroByBaHHs1/ Tapudis/Tapuduux nakeTiB 3a kopnoparuBHUMU KapTkamu

23.2.  JloTpumaHHS BUIIEBKA3aHUX CTPOKIB HE € 00OB’SI3KOBHM Yy BHIAJIKaX, SKIIO BHECEHHS
3MIH BHUMAara€ThCsi 3aKOHOJABCTBOM Ta/ab0 BIAMOBIAHUMHU 3MiHAMH J0 YMOB J0TOBOpY Ta abo
Tapudis/TapudHux makeTiB MOKPALIYIOTHCS YMOBU oOciyroByBaHHs KiieHTa (y TOMY 4MCIHi, SIKIIO
BJIOCKOHAJIIOIOTHCS JII0Y1 MPOJIYKTH, 3alpOBaIKYIOThCS HOBI MPOJIYKTH), 3[EIIEBIIOIOTHCS MMOCIYTU
baHky, mOM’SKIIyeThCs/CKAaCOBYETHCS BiAMOBiNANbHICTH KilieHTa TOIO, OJHAK y BCIX BHUMAAKaX
3a3HaYa€THCS KOHKPETHA JaTa BBEJIEHHS Yy JII0 TaKUX 3MiH.

23.3. Binnosigna iHdopmariis noBigomiserbes Kimienty msxoMm posmimenHs ii Ha Caiti
banky, a TakoX MOXe JO0JaTKOBO TMOBIIOMIISTHCS 3a J0omomMororo CHCTEMH JUCTAHIIHHOTO
oOciyroByBanHs Ta/a6o y Bummcii. KiieHT 3000B’si3aHUN CaMOCTIHHO BiJCTEXKYBAaTH HASBHICTh
BIJIMOBIAHUX TMOB1IOMJIEHb, Y ToMy umcii Ha Caiiti banky. OnpumtogHeHHs iHpopMalii B TakHii
croci0 € HajekHUM moBigomiieHHsM KiieHta mpo iHimiroBaHHs bankom BHeceHHS 3MiH A0 YMOB
norosopy Ta/abo Tapudis/Tapuduux nakeTiB. Y Takux MoBiJoMIIEHHSIX baHK Takox 3a3Hauae gary, 3
SIKOi BBOJIATHCS Y 0 Taki 3MiHU 10 YMOB JjoroBopy Ta/ado Tapudis/Tapuduux makeris.

23.4. KiieHT TOBHHEH O3HAMOMHTHCS 13 3amponOHOBaHMMHU baHkoM 3MiHamMu 10 YMOB
noroBopy Ta/a6o Tapudis/TapupHux nakeTiB, Mmicias 4Oro Ha BIACHUN PO3CYJ — IMOTOAUTHUCS 3 iX
BHECEHHSIM 10 YMOB JoroBopy Ta/a6o Tapudis/TapudHux makeriB HIISIXOM BUPAKEHHS TaKoi 3roju
MoBYaHHAM (3rigHO 31 crarreto 205 LK Ykpainu) abo x BiAMOBHUTHCS BiJ iX BHECEHHS 10 YMOB
norosopy Ta/abo Tapudis/TapuHux nmakeTiB MIISTXOM BUMHEHHS YCi€1 CYKYITHOCTI TaKUX JIIH:
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—TOJaHHsA 10 baHKy y MOpsaKy, BU3HAYCHOMY YMOBAaMH JIOTOBOPY, 10 NATH BBEACHHS Y IO
TaKWX 3MiH MHCBMOBHX 3asB Mpo 3akpuTTd ycix Ilotounmx, CneuianbHux, KapTkoBHX paxyHKIB i
PaxyHKkiB eckpoy (3a HassBHOCTI TaKUX PaxyHKIB), 1 Tpo po3ipBaHHs JloroBopy;

—iHiIIFOBaHHS 3aBepIIANbHUX omepaniid 3a ycima Ilorounumu, CrnemiansHumu, KapTkoBummu
paxyHKaMu Ta PaxyHkamu ecKkpoy, SIKIIO Ha TAKHX paXyHKaX € 3aJIUIIKH KOIITIB;

—BUKOHAHHS (Y TOMY YKCII TOCTPOKOBOTO BUKOHAHHS) JIO JATH BBEACHHS Y JIII0 TAKUX 3MiH YCiX
rpomoBux 3000B’s3aHb Kiienra mnepen bankom (y ToMy uyumcai 3000B’Si3aHb 3 TOTalICHHS
3aboproBanocti 3a IlmaThKHMMU TOBIIOMICHHSAMH, 3a0OpProBaHOCTI 31 CIUIaTH  KOMICIHHOT
BHHAropojy, TexHiuyHOi 3a00proBaHOCTi, 3a0OProBaHOCTI 3 BIJIIKOJAYBAaHHsS BHUTpAT, IMOHECEHUX
bankom (36umpmennx Ha cymy I1JIB), 31 crutatu mrpadgHuX caHkIii (mTpadiB 1 meH1) Ta yCiX IHIIAX
IJIATEXKIB, BUBHAYCHUX YMOBAMH JIOTOBOPY).

Axmo KieHT mojgaB BiAMOBiAHI 3asBH 10 JaTH BBEICHHS Y IO BiJIIMOBIIHUX 3MiH 10 YMOB
noroopy Ta/abo Tapudis/TapudHux makeTiB (BKIIOYHO), OJHAK HE BUMHUB YCi 1HIII 3a3Ha4YeHi Aii,
a00 He MOoJaB Taki 3asBH O BIANOBIZHOI JaTH a0o0 X IOJAB iX Mi3HIIIE, BBa)XKaeThbCs, mo KireHT
MOTOJIUB YC1 BiAMOBiAHI 3MiHU 10 YMOB foroBopy Ta/ad6o Tapudis/Tapuduux makeris.

23.5. VY pa3i, sxmo [lorosip HabyB YHHHOCTI y NIEPioJl Mi’k MOMEHTOM TOBiToMIIeHHsI BaHkOM
PO 1HIIIOBAaHHS BHECCHHS 3MIH 0 YMOB JIOTOBOPY 1 MOMEHTOM BBEICHHS TAaKHX 3MiH Yy IO,
BBaXkaeThCs, 0 KimieHT moroamB Taki 3MiHM 10 YMOB jgoroBopy ta/ado Tapudis/Tapuduux nakeriB
(OCKUTbKM Ha MOMEHT IOJIaHHS 3asiBH MO MpUETHAHHS 0 baHKy BiH MOBHHEH OyB O3HAHOMHUTHCS 3
TaKMMH 3MIHAMH Ta y pa3i HE3roJiu 3 HUMH — He T0JjaBaTH 3asiBy Mpo npueaHanus 10 banky).

23.6. 3 momeHTy 3MiHH YMOB jgoroBopy Ta/abo Tapu¢is/Tapupuux makeriB momepenHi ix
MIOJIOYKEHHSI HE ITiISATaI0Th [MO1aTbIIOMY 3aCTOCYBAaHHIO.

24, FATCA

24.1. B ninsx sukonanHs FATCA (3akony CHIA “TIpo mogaTKOBI BUMOTH JI0 1HO3EMHHX
paxyHkiB”) Ta Yromgu Mix Ypsagom Ykpainu Ta Ypsgom Cnonydenux [rtaTiB AMepuku s
MOJIIIIIEHHS] BUKOHAHHS MOJATKOBHX IpaBWJ M 3acTocyBaHHsA monoxkeHb 3akony CHIA “IIpo
nonatkoBi Bumoru 1o iHozemHuX paxyHKiB® (FATCA)) mum Krient namae banky mo3Bin Ha
posronomieHHs iHpopmMarii moao KiieHrta, ska MICTHTh OaHKIBCHKY TAa€MHHIIIO, IMEPCOHATBHI JaHi
Kiienra Ta #oro ynoBHoBaxkeHUX 0ci0, KoH(pieHLIHHY iH(opMallito, 1110 MicTAThCs B JloroBopi abo B
IHIIMX JoroBopax (3asBax, MpoTOKoiax, jucrax) banky 3 KiieHTtom, 1HO3eMHOMY MOJaTKOBOMY
oprany, y tomy umcii [lomatkosiit cmyx61 CIIIA (IRS), Ta/abo iHO3eMHUM TOJATKOBUM areHTaM,
3000B’sI3aHUM yTpUMYyBaTu 1HO3eMHI mojatku Ta 306opu 3rigHo FATCA, Ta/abo ocobam, 110
NpUHMAaIOTh Y4acTh y Mepekasi KOITiB Ha paxyHku KiieHTta (Hanpukiaa, 6aHKaM-KOpECHOHACHTaM), y
BHIIaKax, mependaueHnx FATCA.

24.2.  KnieHT Ta HOro ymnoBHOBaXeHI ocoOM 3000B’s3aHUI HajaBaTh Ha BUMOrY baHky
JTOKyMEHTH a00 BijoMocTi 3rigHo 3 Bumoramu FATCA, y Tomy unchi, HeoOXiH1 i iaeHTrdikarii Ta
BHUBYEHHS, a TAKOX Ti, 10 CTOCYIOThCS HOro/iX MmoAaTkoBoro crarycy. KiieHT Ta Horo ynoBHOBaXkKeH1
ocobu 3000B’s13anHuii(-1) HeraitHo iHGopMyBaTH BaHk PO 3MiHY CBOTO MMOJIATKOBOTO CTaTyCy Ta y pasi
HaOyTTs crarycy mnonatkoBoro pesuneHta CIIIA HeraiiHo Hamatm 1o baHky miaTBepmxKyroui
JTOKYMEHTH.

24.3.  bank 3000B’s3aHuil BukoHyBaTH BuMord FATCA. Ha BUKOHaHHS 3a3HaAUY€HMX BHMOT
bank mae npaBo Bumararu ta orpumysartu Bija Kiienra/ynoBHoBaxeHux oci6 Kiienra nokymenTu abo
BilomMocTi 3riiHo 3 BuMoramu FATCA, y Tomy uncii, HeoOXiIHI IJ1s HOro/iX HANIEeKHOI epeBipku. Y
pasi Henomanus KiieaTom abo HOro ymoBHOBaXKEHUMHU OCOOAMH TaKHUX JOKYMEHTIB a00 BIJJOMOCTEH
abo ymucHoro HananHsi KiieHToM abo HOro yrnmoBHOBaK€HHMMH 0cOOaMHU HEMPaBIMBUX BIJOMOCTEH
npo cebe, bank moxxe BigmoBuTH KiieHTy y BIIZKpUTTI Ta/abo oOciyroByBaHH1 PaxyHKy, BIIMOBHUTH
Knienty y 3ailicHeHH] TUIaTIXHUX OIepalliil Ha KOPUCTh oJiepKyBauiB (OeHediliapiB) abo yepes ocio,
o He goaepKyrothest Bumor FATCA.

24.4. bank Mae mpaBo 3akpuTH PaxyHOK BUKJIIOYHO Ha BJIACHUHM po3Cyd Yy BUNAIKax: (a)
skiio Kiientom abo Horo ynmoBHOBOXKEHHMMH 0CO0aMH HE TTOIaHI TOKYMEHTH ab0 BiJJOMOCTI, 3T1AHO 3
BuMoramu FATCA, y ToMy uuchi, HEOOXimHI uig HOro/ix HaJe)KHOI MepeBipkH, abo SKIIO
Kiienrom/ynoBaoBaxxennumMu ocobamu KitieHTa yMHCHO HajaHi HeNMpaBIWBl BIAOMOCTI Tpo cebe,
Ta/abo (0) 3a HasBHOCTI iHIUX 00cTaBuH, ependoaueHnx FATCA.
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24.5. bank He Hece BiamoBimambHOCTI mepen KiieHTOM, HOro KOHTpareHTaMu 3a Oyb-sKi
YTPUMaHHS, CaHKIIii, 0OOMEXEHHS Ta 1HII HEraTWBHI HACHJAKH IOJI0 PaXyHKY, 'POIIOBUX KOMITIB Ta
omepaiii 3a paxyHKOM, SIKIIO Taki HACHiAKKA MoB‘s3aHi 13 BuUKOHaHHSIM BuUMor FATCA 3 0Goky
[TomatkoBoi ciyx6u CIIIA (IRS), 6aHKiB-KOPECTIOHAEHTIB Ta IHIIMX 0CI0, MO0 MPUHMAIOTh Y4acTh B
nepekasax, a TaKoK 3a Oynb-sKi TOB’s3aHI 3 UM 30WTKH, BUTpATH, MOpalIbHy IIKOAY Ta/abo
HEOTPHUMaHi I0XO/H.

24.6. Kimientr mignucanusM JloroBopy 3acBiguye Ta rapaHTye, 1m0 KinieHT/yrmoBHOBaXKeH1
ocobu Kiienta ne € momatkoBuM pesuaeHtom CIIA (skmo Kimientom He Oyno Hamano no banky
iHI101 1HpOpMAIIii).

25. Crpok aii Zlorosopy, nopsiiok ioro po3ipBaHHs

25.1. [loroBip HaOyBae YMHHOCTI y JaTy, BCTaHOBJeHY bankom y 3asBi nmpo npueaHanHs (y
posnini «Bigmitku banky»), HagaHOi y manepoBoMy BUIIISAII, a00 y JaTy HaKIaJeHHS Ha 3asiBYy MPO
MpUEAHAHHS, HAAaHOI B EJICKTPOHHOMY BHIJISAAI, KBali)iKOBAHOTO E€IEKTPOHHOTO IMIIIHUCY
YIIOBHOBAKEHOT'O IpeicTaBHUKA baHKy, 1 Jli€ 10 MOMEHTY OBHOTO BUKOHaHHS CTOpOHAMH YCiX CBOIX
3000B’s13aHb 3a JloroBopom.

25.2. JloroBip Moxe OyTH po3ipBaHWN 3a B3a€MHOIO 3r0j10F0 CTOpPiH MUISIXOM BYMHEHHS
CropoHamH BIAMOBITHOTO MUCHMOBOTO MPABOYHHY.

25.3. JloroBip Moxe Oyrm po3ipBaHuii 3a iHimiatuBo KitieHTa (B OJHOCTOPOHHBOMY
MOPAIIKY) Yy pa3i HeBUKOHaHHS bankom cBoix 3000B’s13aHb 3a [loroBopoM. 3 METOIO TaKOTO PO3ipBaHHS
Jorosopy KiieHT 3000B’13aHHI BAMUHUTH YCIO CYKYITHICTh TaKUX JTiH:

— mogatu 1o baHky y mopsaky, BU3HauYeHOMY YMOBaMHU JOTOBOpPY, MHCbMOBI 3asiBU IMPO
3akpuTTA ycix Ilorounnx, Cnemiansanx, KapTkoBux paxyHkiB i PaxyHKiB ecKpoy (3a HasBHOCTI TaKUX
paxyHkiB), 1 mpo posipBanHs JloroBopy (i3 3a3HaYeHHSIM y 3asgBaX HEBUKOHaHUX baHkom 3000B’s3aHb
3a JloroBopom);

— 1iHimiroBaTH 3aBepluaibHi omepamnii 3a ycima [lorounumu, CrnemianbhHumu, KapTtkoBumu
paxyHKaMmu i1 PaxyHKaMu ecKpoy, SIKIIIO Ha TAKUX PaXyHKAaX € 3aJIMIIKU KOIITIB;

— BUKOHaTH (y TOMY YHCJi JOCTPOKOBO BUKOHATH) yCi IpolIoBi 30008’ s13anHsa Kitienta nepen
bankoM (y Tomy 9mciti 3000B’s13aHHS 3 TIOTAIICHHS 3a00proBaHOCTi 3a [aTi>KHUMU TTOB1IOMJICHHSIMU,
3a00proBaHoOCTi 31 CIUIaTH KOMiCIHHOI BHHAropoju, TexHIYHOi 3a00proBaHOCTi, 3a00proBaHOCTI 3
BIJIIKO/IYBaHHSI BUTpaT, noHeceHUX bankom (30uabmieHux Ha cymy II/IB), 31 cmmatu mtpadHUX
caHKII# (1TpadiB 1 meHi) Ta ycixX 1HIINX IUIATEKIB, BA3HAUEHUX Y MOBaMH JIOTOBODY)).

V pasi BunHeHHs KiieHToM ycix 3a3HadeHux Aiil, Jlorosip (oxpiM HEBUKOHAHMX 3a JloroBopom
IpOLIOBUX 3000B’A3aHb 1 YMOB, IO BU3HAYAIOTh MOPSIOK IX MOTAllleHHS, a TaKoX YMOB, IO
CTOCYIOTBCS 3/1ICHEHHS BKJIaJHUX (JAETO3UTHUX) ONepaliil — y pas3l HasBHOCTI Bkiasis, po3MinieHuX
y paMkax J[oroBopy) BBaKa€Thbcs pO3ipBaHHUM:

— Yy JeHb BUYMHEHHS OCTaHHBOI 3 Takux Aiil (y pasi, akmo Ha KapTkoBuUX paxyHKax He
00J1IKOBYIOThCS 3a0110K0BaH1 bankom koiitu) abo

— 'y JieHb 3HATTS baHkoM OJ0KyBaHHSI 3 KOILTIB, 1110 OOJIIKOBYIOThCS Ha KapTKoBHX paxyHKax
(y pa3i, sxmio Ha KapTkoBuX paxyHKax 0OJiKOBYIOThCS 3a010K0BaH1 baHKOM KOIITH).

25.4. lleit [Jorosip Moxe OyTH po3ipBaHHI A0 CIUTUBY CTPOKY HOTO [ii 3a iHiliatnBoio baHky
(B OIHOCTOPOHHBOMY MOPSIZIKY) Yy Oy/Ib-SIKOMY 3 TAaKUX BHITAJIKiB!

— skmo 3000B’s3aHHs Kimienta 3a JIorOoBOpOM HE BUKOHYIOTBCS Ta/ab0 BHUKOHYIOTHCS
HEHAJIS)KHUM YHHOM,

— skujo omepanii 3a ycima Ilorounumu, CreuianpbHumu 1 KapTkoBUMHM paxyHKamMu He
3IHCHIOIOTBCA TPOTAToM 3 (TpbOX) POKIB HiAPSA 1 HA TAaKUX PaxyHKaX HEMae 3aJUIIKIB KOIITIB, a
TakoX 3a JoroBopoM He HaJlat0ThCs 1HIT baHKIBCHKI TOCITYTH;

— SKIIO BUHHMKIIM BH3HAa4YeHI 3aKOHOAABCTBOM (y ToMy 4ucii y chepi OaHKIBCHKOT AisTIBHOCTI,
y cdepi 3amobiraHHs Ta TPOTHAIl Jeramizaiii (BIAMHUBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM
HUIIXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/HKEHHS 30p0i MacoBOIO 3HHUILEHHS
TOIIO) TIJCTaBU JIJIs BIIMOBH BiJl TiaATpuMaHHs 3 KilieHTOM J1710BUX BIAHOCHH;

— SKIIO0 BUHUKJIM 1HII MiJCTaBH U1 IHOr0, BCTAHOBJIEH]I 3aKOHOZABCTBOM Ta/ab0 YMoBaMu
JOTOBOPY.
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3 meToro posipanHs JloroBopy baHk 3000B’s13aHuii moBigoMuTtu 1po mne KiieHnrta y nopsaky,
BHU3HAYCHOMY YMOBaMH JIOTOBOpY, He mi3Himie Hix 3a 30 (TpuaisaTh) KaJCHIAPHUX IHIB 0 JaTH
po3ipBanHs J[oroBopy i3 3a3Ha4CHHSIM y TaKOMY MOBIIOMJICHHI MIJCTaB 1 AaTH po3ipBaHHs JloroBopy.

VY pa3i HagicnanHs bankoMm BiAMOBiIHOTO TOBimOMIICHHS, [[oroBip (OKpiM HEBHKOHAHHX 3a
JIoroBOopoM rpoIoBuX 3000B’s3aHb 1 YMOB, 1[0 BU3HAYAIOTh MOPSJIOK iX MOTALICHHS, a TAKOX YMOB,
0 CTOCYIOTbCS 3iHCHEHHS BKJIAIHMX (IACTO3UTHUX) oOmepaniii — y pa3i HasBHOCTI Bkianis,
po3MilIeHUX Yy paMkax JloroBopy) BBakaeTbCs pO3IpBAaHUM 3 JIaTH, 3a3HAYEHOI Yy TaKoMy
MOB1JOMJICHHI.

25.5. VY pasi po3ipBanHs J[oroBopy HacTarOTh TaKi MPaBOBI HACIIIKHU:

— HajaHHsA baHKIBCBKHMX IMOCHYT, y TOMY YHCII 3IIHCHEHHS IUIATDKHUX OIepallii 3a yciMa
[Torounumu, Crienianibnumu, KapTkoBumMu paxynkamu i PaxyHkamu eCKpoy MPUITUHSAETHCS;

— yci Ilorouni, CnemianbHi, KapTkoBi paxyHkun 1 PaxyHKW eckpoy 3akpuBarOThCsA (10
MOMEHTY 3aKpHUTTS PaxyHKiB MalOTh OyTH IPOBE/IEHI 3aBepIIalibHI OMepallii 3a TAKUMH paxyHKaMu (Ha
IIJICTaBl OKPEMHUX JOpYydYeHb (IUIATDKHUX IHCTpYKIiK) KiieHTa abo BKIIIOUEHOTO 10 YMOB JIOTOBOPY
nopyuenHst KitienTa mpo moroBipHe criucanss KomTiB 3 Takux [lorounnx, CremniansTaux 1 KapTkoBux
paxyHKiB Ha BigkpuTuii bankom OanmancoBuii paxyHok 2903 «Komtu Kimi€HTIB OaHKY 3a HEIIFOUUMHU
paxyHkammn» abo Ha IiZICTaBi MOJIOKEHb YHHHOTO 3aKOHO/IaBCTBA));

— yMmoBH J{oroBopy, 110 CTOCYIOTbCA 3AIMCHEHHS BKJIAIHUX (JAEMO3UTHUX) omepauii (y pasi
HasiBHOCTI BkiaziB, po3mimeHunx y pamkax J{oroBopy) mpoIoBXyOTh JiSTH O MOMEHTY ITOBEPHEHHS
BankoM takux Bkianis;

— rpomoBi 3000B’s3aHHsA CTOpiH, y TOMYy umcii 3000B’s3aHHs KilieHTa 1070 morameHHS
3aboproBanocti Kiienta mnepen bankom (y ToMy wuwmcni 3aboproBaHocti 3a [lmaTixHHMH
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIaTH KOMICiifHOT BHHaropoaw, TexHiuHoi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BiJIIKOIyBaHHS BUTpaT, NoHeceHUuX bankom (30inbiienux Ha cymy I1JIB), 3i criatu
mrpagHUX CaHKIIH (mTpadis i MeHi) Ta IHIIKUX IJIATEXKiB, BU3HAYCHUX Y MOBAMH JIOTOBOPY), 8 TAKOX
yMOBH J{OTOBOpY IIOAO0 HEOOXITHOCTI Ta MOPSAKY BHUKOHAHHS TakuX 3000B’si3aHb (y TOMY YHCII,
YMOBH IIOJIO JOTOBIPHOTO CIHCAaHHS Ta YTPUMaHHS TPOLIOBUX KOIITIB) HE NPUIHUHSIOTHCSA 1
M1UISral0Th TOBHOMY BUKOHAHHIO;

— 3000B’s13aHHsT CTOpIH HECTH BIANOBIIATBHICTD 32 HEBUKOHAHHS TPOLIOBUX 3000B’s3aHb 32
JloroBopoM, a TakoX yMOBH JloroBopy mI0/0 MOpPAAKY BHUKOHAHHS TakuX 3000B’s3aHb He
MPUTTUHSIIOTHCS 1 TISATal0Th TOBHOMY BHKOHAHHIO,

— cmpaBu 3 topuauuHoro odopmieHHs PaxyHkiB, chopmoBaHi baHkoM npu BiAKpUTTI 1
BEJICHHI TakuX PaxyHkiB, 3anumaroTbcs y banky.

26. 3arajbHi MoioKeHHs
26.1. Kiient He Moxe mnepenaBaTH (BiAcTynaTH) Bci abo Oynb-fKy 4acTHHY CBOiX MpaB Ta
3000B’s3aHb 3a JJoroBopom TpeTimM ocobam 0€3 nmonepeIHb01 MMCbMOBO1 3roau baHky.
26.2. Ha3Bu myHKTIB YMOB JOTOBOpY 1 JOJATKIB 10 YMOB JOTOBOPY HE BIUIMBAIOTH HA
TIYMa4yeHHs 3MICTY MOJIO)KEHb, I10 BKJIOYEHI /10 TAKUX MYHKTIB 1 JOJATKIB (Taki Ha3BH HABEJIEHO
BUKJIFOYHO JIJIS 3pYYHOCTI).

27. JonaTku 10 YMOB 10roBOpYy

27.1. Jlomatkamu 10 YMOB JIOTOBODY €:

Honarok 1 — Pernament Bukopuctanus CUCTeMHU AUCTaHLIHHOTO 00CIyrOByBaHHS,

Honartok 2 — Ilporeaypa BUpilIeHHS CIIOPIB 3 MUTaHbh BUKOpUCTAaHHA CHCTEMH JAUCTAHIIIITHOTO
00CITyrOoByBaHHS;

Honarok 3 — IIpaBuiia 3acTocyBaHHs KOpriopaTuBHUX KapTok;

Honaroxk 4 — IIpaBuna 31iiCHEHHS €IEKTPOHHOIO TOKYMEHT000iry, yMoBH BUkopuctanus EIL.

27.2. Yci lomatku 10 YMOB JOTOBOPY € iX HEBiJl'€EMHUMH YaCTHHAMH.

LCK ALICK TOB "Ientp ceprudikarii kiarouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/22-121
Ceprudixar 06AA5F0700000000000000000000000000000001  TificHuii: 1, ; BiX 21.lé §022
MianucyBay Meako Muxaiino bornanosuu | | ’ ‘ I 'I ID nox. 1370484



HMoxatok 1. PernamenTt Bukopucranns CHcTeMH JMCTAaHIIHOT0 00C/JIYTOBYBaHHS

1. Bukopucranas CucremMu QUCTaHIIIHOTO 0OCIyroByBaHHS 3 MeTOO HanaHHS KiieHTy
MOCITYT Ha mijicTaBi ENeKTpOHHUX JOKYMEHTIB, @ TAKOXK 3 METOI0 BUMHEHHS JBOCTOPOHHIX IMPaBOYMHIB
Mix bankom i1 KiienTtom, oOMiHy iH(pOpMAIli€r0, BIJOMOCTSMHU 1 TOBIJIOMJICHHSMH, HAIICIIaHHS
JIOKYMEHTIB 1 KOIIH JOKYMEHTIB MOJKE€ 3[IIMCHIOBATUCA 3 Mepiioro baHKiBCbKOTO JTHS, HACTYITHOTO 3a
nHem  odopmiieHHs (MiANMCAHHA) akTa Mnpo miakimoudeHHs g0 CucTeMH  AHCTaHIIAHOTO
oOciyroByBaHHsl 3a (opMoOI0, BU3HaueHOIO baHkoM, Ta BUKOHAHHS 1HIIMX Jil, BU3HAYEHHUX 3TIIHO 3
YMoBamH IOTOBOPY 1 BUMOTaMH YUHHOTO 3aKOHOJaBCTBA.

2. Hananns mociyr, moB’s3aHUX 3 BUKOHAHHSAM EJNEKTPOHHUX JOKYMEHTIB, Y TOMY YHUCII
JOKYMEHTIB LIOJI0 JIOpYy4eHb 1 po3nopsamxensb Kiienra, 3anutiB KiienTta Mmoo HagaHHS BUIUCOK 3a
Paxynkamu, 31ilCHIOETBCS baHKOM 3a yMOBM OTpHMMaHHS BIANOBIIHUX JOKYMEHTIB y MeXax
OmearniitHoro 4acy. EmekTpoHHi J0KyMmMeHTH, oTpuMaHi bankom 3a mgomomoror Cucremu
IMCTAHIIMHOTO OOCIYroByBaHHS B IHIIMI yac, He MpUMalOThCsi BaHKOM 110 BUKOHAHHA (3 METOIO
BUKOHaHHs TakuxX EnextponHux nqokymenTiB KiieHT moBuHeH HazaicnaTu ix 7o baHnky moBTOpHO).

3. Enexkrponni moxymentu, Hamicmani Koientom no banky 3a momomoror Cucremu
IUCTAHILIMHOTO OOCIYroBYBaHHS, OJHAK HE BUKOHaHI baHkoM 3 miAcTaB, BU3HAUYEHUX YUHHUM
3aKO0HOJABCTBOM YKpaiHu Ta/abo J[oroBopoM, BBaKAKOTHCS TaKMMH, 110 HE HajaiciiaHi Jo banky (3
METOI BUKOHAHHS Takux EnekrponHux aokymeHTiB KilieHT moBuHEH Haniciath iX 10 baHky
MOBTOPHO 3a J0moMoror0 CHCTeMH IUCTaHLIHHOTO OOCIYrOBYBaHHS 32 YMOBHU IIOINEPEIHBOTO
YCYHEHHS / MPUTMIMHEHHS MPUYHH, 0 YHEMOXKJIMBIIOBAIHU X BUKOHAHHS).

4. EnekTpoHHI JOKYMEHTH, JUIsi BUKOHAHHS SIKUX 3TITHO 3 TIOJOXKEHHSAMH YHUHHOTO
3aKkoHOJABCTBA YKpaiHU BUMaraTUMeThcsi OTpuMaHHs BiJ KilieHTa 1HIINX TOKYMEHTIB, IPUHMAIOTHCS
710 BUKOHAHHS JIMIIIE TICJIS TOaHHs 10 baHKy TaKuX TOKYMEHTIB.

5. TepMiHH, 11O 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOIO PErJIAMEHTY MaloTh 3HAYCHHS,
BHU3HAYCHI JJIS BiJIOBIIHUX TEPMiHIB MOJIOKEHHSAMHU J[OTOBODY.
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Honarok 2. Ilpounenypa BupilleHHsI CTIOPIB 3 MUTAHb BUKOPHCTAHHA CHCTeMH IMCTAHIINHOTO
00CJIyrOByBaHHSI

1. CropoHn mnoroguiaucs, mo y paMkax Ilpouenypu BupilleHHS CHOpIB 3 IUTaHb
BUKOpHUCTaHHS CHCTEMU JUCTAHIIHHOTO 00cmyroByBaHHs (nami — [Iporenypa) MOKYTh PO3TISLIATHCS
cynepeuku MiDK CropoHamu, SKI BUHMKJIM IpU BUKOpUCTaHHI CHCTeMH AMCTaHLIMHOIO
00CITyroByBaHHS, 32 YMOBH, [0 TaKi CyIEpPEeUKH IMOB’s3aHi 3 EnekTpoHHMMH JOKyMEHTaMu (y TOMY
YHUCIl MJIATDKHUMH IHCTPYKIISIMH 1 MpaBOYMHAMHU (IOrOBOpaMH)), CTBOPCHHMHM 1 HaIiCIaHMMH 3a
nonomoror CucreMu AUCTaHLIHHOTO 0OCIyrOBYBaHH:, Ta 32 yMOBH, 1110 nepesipka EIl, HaknageHux
Ha Taki JOKYMEHTH, Maja YCHIIIHUA pe3yibTaT, Yy TOMY 4uCIi He Oylo BHSBICHO MOpPYIIECHb
nuricaocti EIT Ta BcranoBneno, mo CeptudikaTu KitodiB Oynu YMHHMMH (Y pa3i 3aCTOCYBaHHS
Buytpimnix EIl, BimnmoBigHy mnepeBipky 3iiiicHeHo baHkoM caMoOCTiifHO; y pasi 3acTOCyBaHHS
3opHimHboro EIl, BinmoBigHy nepeBipky 3aiiicHeHo bankom i3 3amydennsm KHEJII mo mepeBipku
crarycy Ceprudikara Kiioya)).

2. CTOpOHHU MOTOKYIOThCS, 110 CIPaBXHICTh 1 aBTOPCTBO EJEKTpPOHHUX NOKYMEHTIB (Y
TOMY YHCIIi TUIATDKHUX IHCTPYKIIIH 1 MpaBounHIB (oroBopiB)) 31 croponu Kirienra 3acBiguyrorbes EIL,
HaKIaJeHUMH 3a jaonoMoror0 OcCOOMCTHX KIIOYIB Ta MEPEeBIPEHMMH 3a JIOMOMOrow Binkpurux
KITIOUiB.

3. CTOpOHHU MOTOKYIOTHCS 3 TUM, 110 EJNEKTpOHHMI TOKYMEHT BBA)KA€ThCS CIPaBXKHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro AoKyMeHTa Buytpimnim a6o 3oBHimHIM EIT;

—npoBesieHa nepeBipka BiamosigHoro EIl mae ycnimnbuii pe3ynbrat, y TOMY YHCIi HE BUSBICHO
nopymens nimicHocti EIT ta BcranoBneno, mo CeprudikaT kioya € YMHHUM (Y pa3i 3acTOCYBaHHS
Buytpimnusoro EIl, BigmoBigHa mepeBipka 3AiiCHIOEThCS bBaHKOM caMOCTIHHO; y pa3i 3aCTOCYBaHHS
3ouimubkoro EIl, Binnosiana nepesipka 37iiicHioeThcsl bankowm 13 3amyuennsm KHE/IT no nepesipku
crarycy Ceprudikara Kioya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kirod4iB, 3apeecTpPOBaHUX Y
BIJIIIOBITHOMY CHHCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMKCIB), o0 BeaeTsess bankom ado KHE/IT,

—J10 MOMEHTY BMKOHAHHS TaKoro JokymMeHTa baHkom He Oyno 3apeecTpoBaHO odilliiiHe
noBigoMieHHs Kiienrta npo komnpomerarnito OcoducToro Kitoya.

4. CTropoHH  MOrOJKYKOThCS 3  TuUM, 1m0 OcoOMCTHH  KIIOY  BBAKAETHCA
CKOMITPOMETOBAaHUM, SIKIIO:

—icHye OyIb-fKa IiJo3pa, LI0 TaKUM KIOYeM OKpiM BiamoBiganeHOi ocoOu BOMOJIIE,
KOPHUCTYETHCS 1HIIA 0c00a, Ta mpo 11e CTOPOHOI0, siKa BBaXKAe€, M0 ICHYE Mi03pa, MOBIIOMIICHO 1HITY
CropoHy y mUChbMOBIH (opMi 3 JTOTPUMAHHAM BIANOBIAHUX TNpoLEAyp, BU3HaueHUX Jlorosopom (y
pasi 3acrocyBanHsa Buytpimnbsoro EII);

—BXUTI yci HeoOXxiaH1 3axoau moao nosigomiuenus KHEJIT mpo komnpomerarito Oco6uctoro
kitoua, BHachaigok yoro KHE/II He miaTBepaxyBaTHMe yCHIIIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 3oBHImHBOTO EIT).

5. VY pa3i, skmo onHa 13 CTOpiH HE BU3HA€E CHPABKHICTh (IiHCHICTH) EnexkTpoHHHX
JOKYMEHTIB (y TOMYy 4MCIl IUIaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
Buytpimnim EIl, BU3HaHUM cripaBkHIM (J1HCHIM) IPOrpaMoro Horo rnepeBipku, TO:

—TEepeBIpAEThCS  LUTICHICT ~ mporpaMHOro  3a0esnedeHHss CucTeMH  TUCTAHIIIHOTO
oOcityroByBaHHsl KOXHO1 31 CTOPiH IIISIXOM MOPIBHAHHS BIANOBITHOTO MPOTPaMHOro 3a0e3neueHHs,
1110 BUKOPUCTOBYBaJIOCs JUisl niepeBipku BuyTpimaboro EIl, 3 eTanoHHUM 3pa3koM (eTaJIOHHUN 3pa3ok
nporpaMHoro 3abesnedyeHHs CHCTeMU AUCTAHLIKHOTO OOCIYrOBYBaHHS AJisi HEpeBIpKH LU(POBHUX
MiTUCIB HAIA€ThCS Ha 3amMHT (PipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBXkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a momomororo
nporpamMHoro 3atesnedeHHss CUCTEeMHU AUCTaHLIHHOTO 00CIYTOBYBaHHS BiJIIOBITHOTO €TAJIOHY.

SAxmo Buyrpimniii EIl Bu3HaeThcs crnpaBkHIM (IiHCHMM) BHACHIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpoHa MpPOAOBXKYE HE BH3HABATU CIPABXKHICTH (AIMCHICTH) BiAmoBigHOro EnexTponHoro
JIOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS €KCIIepTHA KOoMicisl (y KIJIbKOCTI 3 HEIAPHUM YHCIIOM, aJie He
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MeHIIIe Tphox 0ci0; gani — Komicis) 3 mpeacraBaukiB CTOpiH Ta, 332 HEOOX1THOCTI, IHITUX EKCIIEPTIB 3a
noropkeHHsIM CTOpiH.

Kowmiciss Ha OoCHOBiI BHBYEHHs BiJNOBiIHOTO ENeKTpoHHOro MOKymMeHTa, Bimkpuroro kitoua,
KU BUKOPUCTOBYBCS JUIsl TiepeBipku BuyTpimaboro EIT, 1 po3npyKiBKH IIbOTO KIItOYa, 3aCBIIYECHOTO
ocobuctuM mianucoMm BinmosimaaesHOT 0c00M, TPOBOAUTH JOTOMDKHY €KCHEPTH3Yy TaKoro
EnextponHoro nmokymenta 1 Bayrpimmboro EII, a Takox mepeBipKy HaJIeXKHOCTI IIHOTO
Bayrpimusoro EIl Knienty (BignoBizanpHiii 0co0i) Ta YHHHICTh MIAMKCY B MOMEHT O(OPMIICHHS
Takoro EJeKTpoHHOr0 JOKyMEHTAa.

BukoHnaBimn yci 3a3HadeHl 3aXOAM Ta 3a pe3yibTaTaMM BUBYEHHS OTPUMAaHMX MaTepialis,
Kowmicis npuiimae pimeHHs: po crpaBxHICTh (AiicHicTs) BHyTpimuboro EII Ta fioro moB’s3aHicTh 3
BIJIMOBIAHUMH EJEKTPOHHUM JOKYMEHTOM, SIKHH TUM CaMUM BHU3HAETHCS CIPaBXKHIM (IicHUM) abo
HECIIPaBXXHIM (HEeIIHCHUM).

Pesynpratn pobGotm Kowmicii BuKIamaroThCs B akTi ekcneptusu (mami — AkT). B Axti
3a3HA4YaIOThCS: MiACTaBU CKiIafeHHs Axra, CTOpoHa, sKa HE BH3HA€E CIPABXKHICTh (IIHACHICTB)
BIANOBITHOTO ENEKTPOHHOrO JOKyMEHTa, CyThb po30iKHOcTe CTOpiH, pEKBI3UTH TaKOTO
EnekTpoHHOIr0 10KyMeHTa, IKUi MepeBipsABCs, CIUCOK OCi0, SIKI MPOBOJUIN €KCIIEPTU3Y, PE3YyIbTaTH
MIEPEBIPKH TOIIO.

Kowmicisa npuiimae pileHHsl Ha MiACTaBl pe3ynbTaTiB MEPEeBIPKU, BUKIAICHUX B AKTi, POCTOIO
OUThIIICTIO TOJNOCIB. Y pa3i He3rogu Oyab-koro 3 wieHiB Kowmicii 3 pimenHsm Kowmicii BiH
3000B’s13aHUM 3pOOUTH BiIMTOBIIHUMA 3aITUC B AKTI.

VY pa3i HEMOXIJIMBOCTI JOCSTTH B3a€MOIPHHHATHOTO pE3yJabTaTy, BIAMOBIIHUHA CHIp MOX
HepeaaBaTuCs Ha PO3IJIA] A0 Cyy 3a BCTAHOBJIEHOIO IMiJBIAOMYICTIO Ta MIACYAHICTIO TAKOTO CIIOPY Y
MOPSAKY, BH3HAUEHOMY YHHHUM 3aKOHOIaBCTBOM.

6. Y Bumanky, skimo ogHa i3 CTOpiH BIAMOBISETHCS BiJ TPUUHATTA 1 PO3MIALY
EnexTpoHHNX HOKYMEHTIB (Y TOMY YHCII TUIATIKHAX IHCTPYKIIH 1 MpaBOYMHIB (IOTOBOPIB)) HA OCHOBI
toro, mo BuytpimHii EIl, skuM ckpimieHO Takuil TOKYMEHT, CIpUIMAETHCs MPOrpaMoI0 MEePEBIPKU
K (aybIIUBUN a00 TaKUH, IKUH HE MiIA€ThCS PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBWJIACSA NMPUNHATH Takuil EnektpoHHMl nokymeHT, Hajae iHmii CTOpoHi
CBOIO BiJIMOBY BiJI pO3TJIsiLy Takoro EJIeKTpOHHOro JOKyMeHTa, Ha siKuil Haknajgeno Bryrpimmiii EI,
a iHma CtopoHa Biapyre mnignucye EnexktponHuilt nokyment cBoiM Buytpimmim EIT aGo Bapyre
mudpye Ta nepenae Takuil EnekTpoHHui nokymeHT (y pa3l oTpuMaHHS BiA iHImOI CTOpoHHU
iHpopManii 00 3HMKEHHS SKOCTI poOOTH MiHIA 3B’SA3Ky a00 MOMMIOK y aisix Takoi CTOpoHH
(BiampaBHUKa EneKTpoHHOTO JOKyMEHTa), mpolenypa mnepenadi EneKTpoHHOro JOKyMEHTa MOXe
OyTH ITpOBE/ICHA J10/1aTKOBO);

—sk1o HoBuM BuytpimHiil EIl Takox cipuiimMaeTbes MporpaMoro MmepeBipku sk (anbIuBUi abo
Takui, AKUH He MigAaeThes po3mMdpyBaHHio, To CTOPOHHU MEpEBIPAIOTh LUTICHICTh CBOIX Mporpam
MIJOUCYBaHHA Ta MEPeBIPKH, a TaKoX mporpaM IMHUQpyBaHHS Ta TeHepalii KIYiB IUIIXOM
MOPIBHSHHS X 3 €TAJIOHHUMU 3pa3KaMH.

7. Skmo BHACHIIOK MEpPEeBIPKM LUIICHOCTI mporpamHoro 3abesnedyeHHs Cucremu
JMCTaHIIMHOTO 00CIYroByBaHHS 3’ ICYETHCH, 1110:

—3pylHHOBaHO MporpamHe 3a0e3neyeHHs CHCTEMHU IUCTAHLIMHOrO OOCIyrOBYBaHHsS y aBTOpa
EnextpoHHOro JOKyMeHTa, ToAl BiiMoBa iHIIOI CTOpoHM BiJ po3risiny EnekTpoHHOro nokymeHTa €
MIPaBOMIPHOIO;

—3pyiiHOBaHO mporpamue 3abe3nedeHHs CUCTeMHu AMCTaHLIHHOrO o6ciayroByBaHHs CTOpPOHH,
sIKa BiIMOBHJIACS BiJl MPUHHATTS ENEKTPOHHOTO NOKyMeHTa, TO 11 CTOpoHa MOXe OyTH MPUTITHYTa
710 BIJIMOBIANBHOCTI Ha yMOBax, BU3HaueHUX JloroBopom, 3a BiAMOBY Bia po3risay EnextpoHHOro
nokyMmenTa. IligcraBoro A MPUTATHEHHS 0 BIAMOBIAAJBHOCTI y IIbOMY BHIAAKY CIYTrye odimiiiHa
BiIMOBA BiJ MPUHHATTS ENeKTpOHHOr0 JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHUM 3a0e3nedyeHHs M CHUCTEMH JIUCTaHIIIHOIO
00cCITyroByBaHHs, BcTaHOBJIEHUM y CTOpiH, Ta €TaJOHHUM 3pa3KoM, To/1i CTOPOHU MOTOKYIOThCS, 1110
nporpaMHe 3abe3nedeHHss CHCTeMH IUCTAHLIMHOTO OOCIYrOBYBaHHS HE BIJAMOBIJAE€ TEXHIYHOMY
OIUCY BUKOPUCTOBYBAHUX AJITOPUTMIB, 1 BIJMOBIIAIbHICTh MOKIAJAEThCd HAa BUPOOHHKA Mporpam i
anroputmiB CHCTEMH TUCTAHIIIITHOTO OOCITYyTrOByBaHHS.
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8. CTOpOHM TOTOJUKYIOTBCSI 3 THM, [IO HE MOXYTh BHU3HABATHCS HECTPaBKHIMU
(HeniiicHUMU), OCTIOPIOBATHUCS, MiANABATHCS CYMHIBY TOIIO EjeKTpoHHI JOKyMEHTH (y TOMY 4YHMCIi
MJIaTiKHI 1HCTPYKIIT 1 TpaBounHU (oroBopH)), ckpimieHi 3oBHimHIM EIl, y pa3i miaTBepmkeHHS
KHEIT unnnocTi BiamoBigHoro Ceprudikara Kitoya.

9. CTOpOHU MOTOHKYIOTHCSI, IO MPH PO3TIISAL OYIb-SKUX CIIOPIB, IO MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHCTaHHs, IIepeBara MoBMHHA HajaaBaTHCs iH(opMmarii (y TOMy 4YHCIi B €IeKTPOHHIN
dbopmi), sika pikcyeThes Ta 30epiraeTbest bankoMm, y ToMy yncii y GpopMi 3anuciB TEXHIYHUX KypHAJIiB
noBigoMieHb, oTpuManux bankowm Bix KHE/II 3 nmutans 3pitichenns KHEIT nepesipku EIL.

10. TepmiHH, 110 3aCTOCOBYIOTHCS 332 TEKCTOM I1i€i [Iporerypy MaroTh 3Ha4YEHHS, BU3HAYCHI
JUTSI BIZIOBITHUX TEPMiHIB TIOJIOKEHHSIMU JloroBOpYy.
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Jonarok 3. IIpaBuia 3acrocyBaHHsi kopnopatuBHuX Kaprok

1. Bupaua xopnoparuBHux Kaprok

1.1. Bunyck 1 Bumaua kopnopatuBHux Kaprok 3aiiicHrooThCs baHkoM Ha miJcTaBi
BignoBigHux 3asB Kmienta. Koxxna xopnoparuBHa Kaprtka Bumyckaetrbes a0 omnoro KaprtkoBoro
paxyHKa.

[Tpu 3amoBnenHi kopnopatuBHuX Kaprok KiienT Moxke oOupaTH ix THIl (KJIac) JHIIE Y Mexax
Tapudnoro nakery, Ha yMOBax sIKOro o0CJIyroByeThCsl BiIoB1IHUI KapTkoBUiA paxyHOK.

1.2. Kopriopatusni Kaptku Bupatotecsi bankom J[lepxarensiM, a TakoX YIOBHOBaKECHHM
npencraBHukaM KilieHTa, mepenik sSKMX BU3HAueHUH mia vac BiakpuTTa KapTkoBoro paxyHky, 3a
YMOBH TIONIEPEIHBOTO BCTAaHOBIIEHHS OCOOM oOTpuMyBaua (Ha miAcTaBi macmopry abo iHIIOro
JOKYMEHTA, 1110 IOCBII4y€e 0C00Y) Ta Oro MOBHOBAXKEHb.

1.3. OtpumanHs KopropaTuBHUX KapToK MigTBEpIKY€EThCS BIACHOPYYHHMHM IiIMUCAMU
BiAMmoBimHO [leprkareniB, yIOBHOBOKEHUX MNMpeACTaBHUKIB KiieHTa Ha BIAMOBIAHMX ITOKYMEHTaX, IO
30epiraroTbes y banky.

14. IIpu otpumanHi kopnopatuBHuX KapTok JleprkaTesi MOBHHHI MPOCTAaBUTH HA HUX (HA
CTeUiaIbHUX CTPIUKax JUIA MiAMKCY) CBOi BIACHOPYYHI ITiITUCH.

2. Crpok aii kopnoparusHux Kaprok

2.1, Kopnoparusni Kaptku BUITYCKAIOTHCS HA CTPOK, BU3HAUYCHUH 3rimHO 3 TapudHum
MAaKeTOM, Ha YMOBAax SIKOTO 0OcCiIyroByeTbcs BimmoBimuuii KaprkoBuii paxynok. Ilpu mpomy, Ha
Kaprtkax 3a3HauaroTbcs MicsAllb 1 piK, MO SKAA BOHM JiIOTh (110 OCTaHHINA KaJeHAApHUI JeHb
BiJIITOBIHOTO MICSIIS (BKITFOYHO)).

2.2. JyOmikatn KopnopaTHBHHX KapToOK BHITYCKAalOTBCSI Ha CTPOK, OCTaHHS JaTa SKOTO
BIJINIOBiJTa€ OCTAaHHIN JaTi CTPOKy Aii opurinaiiB Kaprok.
2.3. His xopnopatuBHHX KapTOK NpHUIUHAETHCS JOCTPOKOBO Y BHIAIKaX 3aKPHUTTS

BignoBigHNX KapTkoBux paxyHKiB i posipBaHHs JloroBopy, a TakoX MOXe OyTH NpUIIUHEHA Y
BHMaJKaX 3MiHM BignoBigHuMX TapudHHMX MakeTiB Ta B IHIIMX BHIIQJKaX, BHU3HAYECHUX YHHHHUM
3aKOHOJABCTBOM (y TOMY 4HCII 3aKOHOJABCTBOM y cdepi OaHKIBCBKOI JISUIBHOCTI, y cdepi
3amobiraHHs Ta TPOTHALl Neramizamii (BiAMHUBAHHIO) JTOXOJIB, OJEpPXKAHUX 3JIOYMHHUM I[UIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS, y cdepi
BaJIIOTHOTO peryntoBaHHs Toio), [lpaBunamu mnatixHuX cucrteM, lIpaBunamu banky i YmoBamu
TOTOBOPY.

2.4. Koprnopatusni KapTku He MOXKYTh 3aCTOCOBYBATUCS Micis MPUNUHEHHS iX Aii (Y ToMy
YUCJTl MPUITMHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajakax oTpuMaHHA BiJi baHKy BUMOr 110J]0 MOBEpHEHHS KopropaTUBHUX KapTok

(y Tomy umcmi Kaprok, 3a sikumMu ockapxyroTbest omnepariii) KiieHT 3000B’s3aHUil OBEpTaTH TaKi
kopriopatuBHi Kaptku no banky npotsrom 10 (gecaTu) KajdeHIapHUX AHIB, HACTYITHUX 3a JHEM
HajiciaHHs baHKkoM BUMOT 11010 iX TOBEpHEHHS.

3. PIN-xoxn

3.1. bank 3naiiicHioe renepyBaHHs PIN-koaiB 70 KOXKHOI 13 BUIYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy uncni 1o ayOumikaTiB koprnopaTUBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXJIUBJIECHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu —orleparii,

HIIIHOBAaHUX TpPETIMH Oco0amH, SKi HE MarTh MPABOBUX MIJCTaB Ui LbOro, baHK 3ailicHIOE
renepyBaHHs PIN-koziB B aBToMaTH30BaHOMY pexumi (6€3 noctyny a0 iHpopMalii npo 3reHepoBaHi
PIN-xou Oynp-skux (i3nyHUX 0Ci0, y TOMY YHCHi, paliBHUKIB baHky).

3.3. 3reneposani PIN-koau:

— posnpykoBytoTbcsi 'y PIN-konBeprax, micias 4voro Taki PIN-koHBepTH mnepenaroTbes
JlepxkatenssiMm ab0 YIOBHOBa)XEHUM TpecTaBHUKaM Kili€eHTa OJHOYAacHO 3 BHIAUEI0 KOPIOPATHBHUX
Kaptok, 1o sxux 3renepoBano Taki PIN-koxu; abo

— HajacunaloTbes JlepkarensM B aBTOMAaTH30BaHOMY pekuMi Ha ix @DiHaHCOBI HOMEpH
MOOUTbHUX TenedoHiB (3acobaMu pyxomoro (MOOUIBHOrO0) 3B’s3KY 1 Mepexi [HTepHer) micis Buaaui
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kopriopatuBHUX KapTok (i3 3acToCyBaHHSM TEXHOJIOTII, SIKa y TIPOIieci HaJICHJIaHHS BUKJIFOYAE TOCTYII
1o iHpopmaii npo 3renepoBani PIN-koau Oyap-sakux npariBHUKIB baHKy).

3.4. Otpumanns PIN-ko/iB MATBEPKYETHCS:

— y Bunagkax nepenadi PIN-koxiB y PIN-koHBepTax — BIacHOpYYHUMH mifgnucaMu Jleprkarenis
abo ymoBHOBaXX€HHX MpeacTaBHUKIB KiieHTa Ha po3muckax, 0 € BIAPUBHUMHU YaCTMHAMM TaKHX
PIN-xonBepTiB i 30epiratothest y banky;

— y Bunaakax Haxgicianas PIN-kxoxiB Ha Homepu MoOi1bHUX Tene]oHIB — BIIOMOCTSMH IPO
TaKe HaJiCJIaHHs, 10 30epiraroThes y banky (y ToMy 4ncii B eeKTpOHHIH hopmi).

3.5. He 3Baxaroun Ha te, mo PIN-koau Bimomi Bukiro4dHO Jlepxkatensm, baHK HarmonerauBo
pexkoMeHye 3airicHoBaTy 3MiHy PIN-koziB (renepyBatu HOBI PIN-kou caMOCTiHHO) ofpasy micis ix
orpumanHs Bix banky. [lepxareni maroTh npaBo 3MmiHoBaTH PIN-K01M HEOOMEXeHy KUIbKICTh pasiB
3a gornomMororw bankomaris, [HopmalliiiHO-TpaH3aKI[IHHUX TEPMiHAIB, IHIIUX MPUCTPOIB, AKI MAIOTh
Taki (yHKIIOHATBHI MOKIIUBOCTI.

3.6. Hepsxareni He moBUHHI po3roJyiomryBatu PIN-koaum Oyab-sikum TpeTiM ocobam (y ToMy
YHUCIl CBOIM TpeACTaBHUKAM 1 MpamiBHUKaM baHKy) Hi 3a sSKuX OOCTaBMH (y TOMY YHUCIHI TNpHU
1HIIIFOBaHHI IUIATDKHUX OTepalii).

3.7. PIN-xkomu BUKOPUCTOBYIOTBCs JlepikaTensiMu y BUIAQJAKaX IHIMIIOBAaHHSA IUIATDKHUX
omepaiiii y bankomarax, IndopmaniliHO-TpaH3aKI[IfHUX TepMiHaIaX Ta B IHIIMX TUIATIXHUX
npucTposix 3a jpomomororo Kaprok (kpiM MIiTKHUX omepamiid y mepexi lareprer). Jlepskarermi
noBuHHI BBoAuTH PIN-KOIM Ha KIilaBiaTypax 3a3Hau€HUX MPUCTPOIB BUKIIOYHO OCOOUCTO 1 BUKIIOYHO
y BHIAJKaX, KOJIH [1€ BUMAraeThCsl AT KHAM MPUCTPOEM IIiJT Yac iHIMIIOBAHHS TUIATIKHOT Onepartii.

3.8. Slkmo mpu iHINIFOBaHHI TUIATDKHOI OmNepariii Tpudi BBEAEHO KO, IO HE BiAMOBigae
PIN-xomy, bank o0Mexye MOXJIMBICTh TOJAJBIIOTO IHIMIIOBAaHHA IUIATDKHUX —ONeparmii i3
BUKOpUCTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro OOMEXEHHS € MOXIMBHUM Yy pasi 3BepHEHHS
Knienra abo npencraBauka Kiienta, abo [lepxarenst 1o banky (y ToMy 4ucii 3a JOMOMOTOI0 3ac00iB
CucremMu IMCTaHIIHHOTO 0OCTYrOBYBaHHS) 3 BIAMOBIAHUM KJIOMOTAHHSIM.

4. 3nilicHeHHS IVIATIKHUX omepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acrocyBanHsM KopnopatuBHUX KapTok Ta/abo iX pPEKBI3UTIB MOXHA IHIIIIOBaTH
IUTaTDKHI omnepaii 3a BiANoBIAHUMHU KapTKoBUMHU paxyHKaMH, OTPUMYBATH 1H(OpMAIliIO 100 CTaHy
TaKUX PaxXyHKIB 1 371MCHEHUX 32 HUMHU IUIATDKHUX OMNEparliii, a TaKoX BUMHITH 1HII J1i, BU3HAYEH]
YMHHUM 3aKOHOAaBCTBOM, IIpaBunamu miatikHux cucteM, IlpaBuiamu banky 1 YMoBamu 1oroBopy
(32 BUHSATKOM BHIIAJKIB, KOJU BUMHEHHs BIJIMOBIIHUX i 3a00poHEHE, OOMEXKEHE TOIIO 3TiTHO 3
YMHHUM 3aKOHOJABCTBOM (Y TOMY YHMCIII 3aKOHOJIABCTBOM Yy cepi OaHKIBCbKOI IisIBHOCTI, y chepi
3arnobiraHHs Ta OPOTUAll Jieramizamii (BIAMMBAHHIO) JIOXOMIB, OJEPKAHUX 3JIOYMHHUM HUIIXOM,
(biHaHCYBaHHIO T€pPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOT0 3HMILEHHS, y cdepi
BaJIIOTHOTO peryioBaHHs Tomlo), IlpaBunamu mnatikHux cucreM, [IpaBunamu banky 1 YMoBamu
JI0TOBOPY).

4.2. [TpoBeneHHs MIATIKHUX Oleparliil 13 3acTocyBaHHIM KoprnopatuBHuX Kaprok Ta/abo ix
PEKBI3UTIB, a TaKoX OQOPMIIEHHS JOKYMEHTIB, fKI CTOCYIOThCS TaKMX IUIATDKHUX Omeparii,
3/IIACHIOIOTHCS BIIMOBIAHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU 1 KpaiH, B SKUX IHIIIIOIOTHCS Takl
iatixkHl oneparii, IlpaBun muatikHux cuctem, IIpaBun baHky, HOpMATHBHUX 1 PO3MOPSIYUX
JOKYMEHTIB Cy0’€KTIB roCIOAapIOBaHHs, sIKI MpuiiMaroTh KapTku 1 iX peKBi3UTH 10 00CIyroBYBaHHS,
YMoB noroBopy. I[HiliIOBaHHS TakWX IUIATDKHUX OMNEpallid 3IMCHIOEThCS IUISXOM HAJICIaHHS 10
banky BianmoBigHUX ENeKTpOHHUX MOKYMEHTIB (3 JOJaBaHHSAM 10 HHUX EJEKTpOHHMX MiIMUCIB
Jlep>xkaTeniB y BUMAJAKax, KOJM Le HEoOXiaHO 3rigHo 3 [IpaBmiamu muaTikHUX cucteM, [IpaBuiamu
banky 1 YMoBamu 10roBOpY).

4.3. [TnatixHi onepanii i3 3acTocyBaHHAM KopriopaTUBHUX KapTok Ta/abo iX pekBi3uTIB (y
TOMY 4YMCIi BUAATKOBI omepauii 3 KapTkoBux paxyHKiB 1 omeparii 13 3apaxyBaHHsS KOUITIB Ha Taki
paxyHKH) 3A1MCHIOIOTECS 3 ABTOpHU3aIli€l0 TakuxX omeparliii abo 6e3 ix ABTopu3allii — 3aleXHO Bif
TOTO, UM HAJIHAYTh 10 baHKy BiAMOBIIHI aBTOPHU3alliifHI 3anUTH. Y BUNAJKaX HAIXOHKEHHS 10 baHky
aBTOpM3ALIMHUX 3aMUTIiB ABTOpHU3aIlisl MOXe OyTH YCIHILIHOIO JIMIIE y BHUIMAAKaX, SKIO0 CyMU TaKUX
IUIAaTKHUX OMNepalii He mepeBulyoTh ButpaTHi cymu.
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4.4, I3 3acrocyBanHsiM kopmopatuBHuX Kaprtok Jlepkateni MOXYTh OTpUMYyBaTH 3
KapTkoBuxX paxyHKIiB TOTiBKY y Kacax baHky Ta IHIIMX yNOBHOBa)XeHHX OaHKiB, y baHkomarax, a
TaKOX BiJ 1HIIMX CyO’ €KTIB rOCTOJApIOBaHHs, sKI mMpuiiMaroTh KapTku 10 oOciyroByBaHHs (y TOMY
YHCIl 3 METOI0 BHJAYi TOTiBKM (i3 3aCTOCYBAaHHSAM IUIATIKHUX NPHUCTPOIB a00 y MyHKTaX HaJaHHS
(biHAHCOBHUX MOCIYT)).

4.5. Otpumanns 3 KapTKOBUX paxyHKIiB TOTIBKM BiJf CyO’ €KTiB TOCHOJApIOBAaHHS, SKi
npuiiMaroTh KapTku 10 o0cayroByBaHHs (y TOMY YHCII 3 METOI BHAAdl rOTiBKH (13 3aCTOCYBaHHIM
IUTATDKHUX MPUCTPOIB a00 y MyHKTAaxX HaJaHHS (PiIHAHCOBUX MOCIYT)), MOXKE 3/1IHCHIOBATHCS y MeXax
JIIMITIB, BCTAHOBJICHUX BIAMOBIIHMUMH IJIATIHKHUMHU CHCTEMaMH, 1 JIUIIE 32 YMOBHU OJHOYACHOI OIJIaTH
NpUAOAHKUX 1 OTPUMAHKUX Y TAKUX Cy0’€KTIB TOBApiB, POOIT 1 MOCHTYT.

4.6. I3 3actocyBanHsiM KopropaTuBHUX KapTok Ta/abo iXx pekBi3utiB [lep:kareni MOXYTb
HIIIFOBAaTH 31HMCHEHHS OE3rOTIBKOBUX IUIATDKHHMX OIlepalliid, 30Kpema, orepariid Moao OIuiaTH
TOBapiB, poOIT 1 MmocIyr, nepekasy KomTiB 3 KapTkoBux paxyHKIiB Ha iHII paxyHKH (y TOMY YHUCII, 3
BHKOPHUCTAHHIM PEKBI3UTIB IJIATI)KHUX KaPTOK OTPUMYBAYiB KOIITIB) TOIIIO.

3nificHeHHs O€3roTiBKOBUX IUIATDKHUX OIEpalid Mo)Ke IHILiIOBATHUCSA 13 3aCTOCYBaHHSAM
bankomariB, muaTiXHUX NPUCTPOIB, [HPOpMaIIITHO-TpAaH3AKIIIMHUX TEPMIHATIB Ta 1HIIUX TUIATDKHUAX
MIPUCTPOIB, Yepe3 Mepexy [HTepHeT TomIo.

3nificHeHHs1 0€3rOTIBKOBUX IIATLKHUX Oomepalliid 6e3 (pi3uyHOro 3acTOCYBaHHS KOPHIOPATHUBHUX
Kaprok (mampuxman, y Mepexi [HTepHET) IHIMIIOETECA IIISXOM 3acTOCYBaHHS PEKBI3UTIB
KopriopatTuBHUX KapTok, HEOOXITHUX I 3AIMCHEHHS TaKMX IUIATDKHUX omepariii. BimmosimHe
3aCTOCYBaHHS PEKBI3UTIB KOpHopaTHBHUX KapTOk BBaXKaeThCs HAJNECKHUM IHIMIIOBAaHHAM 31HCHEHHS
TaKuX IUIATDKHUX orepaltiii 3a 3roxoro Kiienra/Jlepxarens.

4.7. Jeprkarelni MOBHHHI KOHTPOJIOBATH [Iii yCIX TPETiX 0Ci0, SKMM MPaBOMIpPHO MeperaHo
Kaptkm st 371diCHeHHS IUTATDKHMX omepaiid 3 HUMH (KacupiB, OQiIliaHTIB TOIIO), a came
3abe3neuyBary, Mmoo Aii 3 BIAMOBIIHUME KopHopaTuBHUME KapTkami i X pekBi3sUTaMu BUKOHYBAJIUCS
BUKJIIOUHO Y TMPHUCYTHOCTI Ta y moji 3opy JlepxarteniB, 63 MOXIHMBOCTI KOIMiIOBAaHHS PEKBI3UTIB
KopriopaTHBHUX KapToK i BUTOTOBICHHS KO, aHAJIOTiB, TyOIiKaTiB TOIIO.

4.8. JeprxaTeni MOBUHHI MEPEBIPATH PEKBI3UTH YEKiB, KBUTAHI[IH TOIIO (AaTa, cyMa, BalIOTa
omeparii), opopMIeHHX 3a IUIATDKHUMH OIEpalisMU 13 3aCTOCYBaHHAM KopropaTtuBHUX Kaprok
Ta/abo iX PEeKBI3UTIB, 3a MOTPeOM — MIANMUCYBATH TakKi JOKyMEHTH. [IpUMIpHUKN TakuX AOKYMEHTIB
Jlepxarens MOBHHEH 30epiraTd MPOTSATOM CTPOKIB, BCTAHOBJICHUX I OCKAp>KEHHS BIJIMOBITHUX
TJIATHKHUX OMEparii.

4.9. VYei mmatixkHl omepamii Ta 1HIN Ail, 3A1HCHEH1 13 3aCTOCYBaHHSM KOPIIOPaTUBHUX
Kaprok, Bunmymienux Ha iM’st JlepxkateniB, BBOKAIOThCS OMEpaIisiMU 1 AisIMH, 3IHCHEHUMH BiJ iMEH1
KiienTa.

4.10. Oco0smBoCTI 37iliCHEHHSI IUIATIKHUX omepauniil i3 3aCTOCYBaHHSIM ILIATIKHUX
NPHUCTPOIB

4.10.1. YV Bumagkax iHIillifOBaHHS TMIATOKHUX onepamiii y bankomarax, IHdopmariiino-
TpPaH3aKUIMHUX TEepMiHAIAaX Ta B IHIIMX IUIATDKHUX TPUCTPOSX 3a JOMOMOTOK KOPIOPATUBHUX
Kaprok [lep>katesni MOBHHHI YBa)KHO O3HAHOMITIOBATHCS 3 yci€lo 1H(OpMaIli€to, 10 Ha/laBaTUMEThCS
(BimoOpaxkaTUMEThCsl, BUBOJAUTUMETHCS, APYKYBAaTUMETHCS TOILIO) TAKUMU MPUCTPOSMHU, Ta HAJIEKHO
BUKOHYBAaTH ycl IHCTPYKLI 111010 POOOTH 3 TAKMMHU NMPHUCTPOSMU (Y TOMY YHUCII BIAMOBIAHO A0 MEHIO
KOMaH/]I TaKUX MIPUCTPOIB).

4.10.2. YV Bumagkax iHIilIIOBaHHS TIUIATOKHUX onepamii y bankomarax, IHdopmartiiino-
TpaH3aKLUIMHUX TepMiHajdaX Ta B IHIIMX IUIATDKHUX TMPUCTPOSX 32 JOMOMOIOI0 KOPIOPATUBHUX
Kaprok JlepkaTesni MOBUHHI MEPEKOHATHUCS, IO IX KJIaBiaTypu 1 KapTONpHiiMayi HE MICTATh KOJHHUX
CTOPOHHIX MPUCTPOIB 1 €JIEMEHTIB, @ TAKOXK BIJIOB11al0Th 300pa’KeHHAM KJIaBiaTyp 1 KapTonpuiiMadis,
10 MICTATHCS Ha MOHITOpaxX TAaKMX IUIATDKHUX HPUCTPOIB (32 HASIBHOCTI). Y BUMAJAKAaX BHUSBJICHHS
BIZIMIHHOCTEH TOJAJIbIIIE 3aCTOCYBAHHS TaKMX IUIATDKHUX TMPHUCTPOIB KATETOPUYHO 3a00POHSIETHCH,
Jlep>xkateni TOBHMHHI NPUIHMHATH 3IiMCHEHHS omepalii 1 HeraifHo NOBIAOMIATH KOHTaKT-LEHTPY
BIJIMOBIAHY 1H(GOpPMAIIiO.

4.10.3. Y bankoMaTax BCTaHOBJIEHO OOMEXEHHS dYacy i TOro, moO 3a0paTH TpoOIIOBi
OaHKHOTH Ticias iX MosiBU (Aekinbka cexkyHn). Ilicns crniauBy Takoro CTpoKy TrpomioBi OaHKHOTH
MOXyTh OyTu 3aTpumani bankomarom. YV Takux BuNajakax HEOOXiTHO 3BepTaTHcs 10 baHky ams
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BPETYJIIOBaHHS cTaHy KapTKOBHX paxyHKIB IIISXOM IOAAHHS NMCBMOBHUX HPETEH3IH y MOpSIKY,
BU3HAYEHOMY Y MOBaMH JI0TOBOPY.

4.10.4. YV Bumagkax 3aTpUMaHHS KOpIOpaTUBHUX KapToK TMIATDKHUMH —TPUCTPOSIMHU
JlepkaTeni MOBHHHI HETaHO MOBIAOMIIATH Tpo 1ie KoHTakT-IeHTpy, a Takox 3BepraTHcsa 10 banky
IUI BpPETYJIIOBaHHA CHUTyalii (30KpeMa, LUIAXOM BHIIYCKY HOBHMX KoprnoparuBHux KapTtok 3
OJHOYACHUM BHECEHHsSIM 3aTpUMaHUX KopnopatuBHux Kaprok no Crom-cnucky) y MOpSAKY,
BCTaHOBJICHOMY Y MOBaMH JJIOTOBODY.

4.11. Oco0yuBocTi 3ailicHennss MoOiJILHUX ILJIATEKIB

4.11.1. [epskareni MOXYTb 3iiCHIOBaTH MOO1IBHI TIATEXKI:

—4gepe3 IaTikKHI mpuctpoi, ocHaieHi Texnomoriero NFC;

—y IJIATDKHUX 3aCTOCYHKAX;

—y Mepexi [HTepHeT Ha caliTax TOProBIiB, SKiI MIATPUMYIOTh (QYHKIIIO TPHHMaHHS TUIATSXKIB 3
BUKOpUCTaHHSAM TOKeHiB.

4.11.2. [nsa 3npiicHeHHs MoOimsHUX TuIaTtexiB JlepxkaTen moBuHHI camocTiitHO TokeHizyBaTh
koprnoparuBHi Kaprtku 1 aktuByBatu Tokenu (i3 BBeaeHasM OTP-naposnis, Hagicnanux bankom Ha ix
dinaHCcOBI HOMEPH MOOLTEHUX TeJIe(OHIB y OPSIIKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY).

4.11.3. Jlo oxmniei koprmopatuBHOi KapTku Moxke OyTH cTBOpeHO neKinbka TokeHiB (KUTbKICTh
ToxkeHiB, 1110 MOXYTh CTBOprOBaTHCA 10 oHI€T KapTku, Moxke OyTn oomesxeHa [IpaBunamu miuaTi>kHoi
CUCTEMH).

4.11.4. Y npomneci TokeHizarii kopropatuBHUX KapTok, akTuBariii i BUKOpUCTaHHS TOKEHIB
Jlepxaterni OBUHHI JOTPUMYBATHCS MPABUJ, IHCTPYKINH, BKa3iBOK, MiJKA30K TOIIO, IO MiCTATHCS
BIJIMOBIAHO Yy IUIATDKHUX 3aCTOCYHKax a0 Ha cailiTax TOProBIiB, SKi MIATPUMYIOTH (YHKIIIO
NpUMaHHS IJIaTeXIB 3 BAKOPUCTAHHIM TOKEHIB.

4.11.5. Icropis 3aiiicHennx MoOUTPHUX IUTaTEXIB MOXke OyTH JocTymHO Jlepxkarensm y
TUTATDKHMX 3aCTOCYHKaX (Y MekaX (yHKIIIOHAIBHUX MOKJIMBOCTEH TaKHX IUIATIKHUX 3aCTOCYHKIB).

4.11.6. [lepsxareni, BUXOJA4H 3 BJIACHUX NOTPeO (Y TOMY YHCIIi 3 METOIO IOTPUMAaHHS BUMOT 0
Oe3meku 3IMCHEHHS IUIATDKHUX OINepauiid 1 YHOpaBIiHHS pPHU3HKAMH), MOXYTh 3IIHCHIOBATH
ymnpasiiHHs TokeHamu, a came:

— THUMYACOBO NIPHUITHHATH 10 TOKEHIB;

—TIOHOBJIIOBATH JII}0 TAMYACOBO MPUNHHEHUX TOKEeHiB;

—3JIIACHIOBATH BUJaJIeHHs1 TOKeHIB (MOHOBJIEHHS Aii BUajdeHUX TOKEHIB € HEMOXKIIMBUM).

Taxe ynpasninHs TokeHamMH 3/1HCHIOETBCS 3 TOTPUMAHHAM YMOB JIOTOBOPY (30KpeMa, IIJITXOM
3BepHeHHs1 10 Kontakt-uentpy), IlpaBun mmatikHux cucrem, IIpaBun banky, mpasBun poOoTu
IUTATDKHUX 3aCTOCYHKIB 1 BUMOI TOPIOBLIB, SIKI MIATPUMYIOTh (PYHKIIIO HNpUHMaHHS IUIaTEXIB 3
BUKOpUCTAHHIM TOKEHIB, BiJIITOBITHO.

IIpu upomy, Jepkareni OOOB’S3KOBO MOBMHHI HEraHO IHILIIOBaTH BHJAIEHHS TOKEHIB Y
BUTIA/IKAX:

—BUSBJICHHS 371aMy MOOIJIBHMX TNPHUCTPOIB TPeTiMH 0cob0aMu a00 BUHUKHEHHS MiJO3pH IPO
TaKUH 371aM;

—BUSBJIGHHS HENPaBOMIPHOTO JOCTYNY A0 MOOUIBHHMX TPUCTPOiB TpeTiMu ocobamu abo
BUHUKHEHHS IT17I03pH PO TAKHHA JOCTYI;

—BUSBJICHHS HIIUX HOPYIIEHb BUMOT O€3MEeKH 100 JOCTYIY A0 MOOUIBHUX MPUCTPOIB;

—nepenadi MOOUTbHUX TMPUCTPOIB TpeTiM ocobaMm (y TOMY 4YMCI A PEMOHTY, HEepepoOKH,
TUMYaCOBOT'0 BUKOPUCTAHHS a00 y BIACHICTh TOIIIO);

—3HUIIEHHS 200 1HIIOTO BUOYTTS MOOUTHFHUX MPHUCTPOIB 3 BOJIOAIHHA JlepkaTeniB (y TOMY YHCII
3a X BJJACHUM BOJICBUSBIICHHSM).

—THMYacOBO NPUTTHHATH Jit0 TOKeHIB y BHIaaKax BHeCeHHS KoprnopatuBHUX Kaprok no Crom-
CIIHCKY.

4.11.7. Tokenu 30epiraroTbcs y 3amM(poBaHOMY BHUIVISIII Yy 3aXUIIEHUX Oa3ax JaHHUX
BIJIMOBITHUX IJIATDKHUX cucTeM. BBeaeHi JlepkaTensmu y mponenypi cTBopeHHs TOKEHIB peKBI3UTH
KopropatuBHUX KapTok He 30epiraloThCsi y MOBHOMY 00Cs31 HI B IUIaTDKHUX 3aCTOCYHKax, Hi B
MOOUTBHUX MPUCTPOSIX, L0 MOCHIIIOE Oe3MeKy 3aCTOCYyBaHHS KopropaTUBHUX KapTok i1 iX peKBi3WTIB.
30epekeHl Ha MOOUIBHUX HOPUCTPOAX HoMepu TOKeHIB HEAOCTYMHI JUIsl Meperisiay 1 KOPCTKO
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OB’ s13aH1 3 OJJHUM MOOUTEHHUM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHCTAHI 3 1HIIUX MOOUTBHHX
IIPUCTPOIB.

4.11.8. KiieHT yCBIIOMIIIOE 1 TOTOIKYIOTHCS 3 TUM, II[O:

—ynpaBiinHs TokeHamu 3JiHcHIOETBCS [lepkarensMyd caMOCTIHHO 1 Take yIpaBliHHSA HE
CHUHXPOHI3Y€EThCS 3 YIPaBIIHHAM KopropatuBHUMH KapTkamu, 3a JONOMOroro sIKMX OyJlu CTBOpPEHI
BianoBigHi TokeHum (30KpemMa, SKIIO s koprmopatuBHOi KapTku npunubHeHa abo KopropaTHBHA
Kaptka BHecena no Crom-cnucKy 3 IpaBoM mojanblioro ii BuitydeHHs 31 Ctom-cnucky, TokeH,
CTBOpEHHUH 3a Ti OMOMOrol0, MOXX€ BUKOPHCTOBYBATHCA ISl 1HIIIIOBAaHHS IUIATDKHMX ONepariil 3a
BiANOBITHUM KapTKOBUM paxyHKOM /0 MOMEHTY IPUIIMHEHHS Aii a00 BUaneHHs Takoro TokeHa);

—y BUIQJIKaxX NpUIIMHEHHs 111 kopropatuBHuUX Kaprok TokeHu, cTBOpeHi 3a iX JOIOMOIOIO,
MOXYTh OyTH TIOB’S3aHI 3 HOBUMH KOpPIOpaTHBHHUMH KapTkamu, BHITyLIICHHMMH BiATIOBIIHUM
Hepxarensm. Ilpu npomy, Jlepkareni MOBHUHHI TEPEBIPSATH BIANOBIAHY TMOB’s3aHICTh TOKEHIB 3
HOBHMMH KopriopaTuBHUMHU KapTkamu (y TOMY 4uCIIi y CBOiX MOOUIBHUX MPHUCTPOSX) MICIA OTPUMAHHS
Takux KoprmopaTtuBHux Kaprtok. fkmo bank He 3ailicHuTh Take mOB’s3yBaHHs, Jlepxkarem (3a
noTpeOu) MOXKYTh BHUKOHATH CTBOPEHHS HOBHX TOKEHIB 3a JOMOMOIOI0 HOBHUX KOPIOPATUBHUX
Kaptoxk;

—y BHIAAKax 3IIHCHEHHS IUIATDKHUX OmNepariii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'OF0 KOopriopaTUBHUX KapTok, siki Ha MOMEHT iHIIIFOBaHHS TaKUX orepalliid BHeceHi g0 Cror-
CIIMCKY, PU3UK 30UTKIB BiJ 3[iliCHEHHs Takux omepauiid Hece KiienT. baHk pexoMmeHaye THMYacoBO
npuUnuHATH Ait0 TokeHiB y pa3i BHECEHHs BIANOBIHUX KopropatuBHux Kaptok 1o Crom-cnucky;

—nig TokeHiB Moxxe OyTu mpunuHeHa baHkKoM y pasi, SIKIIO BigIOBITHO 10 HOPM YHHHOTO
3akoHOJaBCTBa (y TOMY YHCIIi 3aKOHOAABCTBA y cepi OaHKIBCHKOI AiSNIBHOCTI, Y cdepl 3amodbiranHs
Ta MPOTHUAIi Jieramizamii (BiAMHMBAaHHIO) JTOXOIB, OJEPXKAHUX 3JIOYMHHHAM ILUIAXOM, (piHaHCYBaHHIO
TEepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0Oi MAacoBOI'O 3HUIIEHHS, Yy cdepl BaTHOTHOIO
peryimoBaHHs Tomo) baHk Mae mpaBo abo 3000B’s3aHUN OOMEKHUTH MOXKIIUBICTH IPOBEICHHS
ormeparliii 3a BianoBigHUMHU KapTkoBUMM paxyHKaMu, BIIMOBHUTHCS BiJ MPOBEACHHS TaKUX OMepariii
Ta/abo MiATPUMAaHHS AUTOBUX BITHOCHH 3 KilieHTOM TOIIIO.

4.12. BceraHoBJIeHHsI o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuMm paxynkom
Hepxarensim

4.12.1. 'V pa3i norpeOu BU3HAUYUTH OKpeMi MeXIi JOCTYyIy KO)KHOMY JlepaTemnto 10 3arajabHoi
Burpatnoi cymu 3a KaptkoBuMm paxyHkom, KiieHT Mae 3a3HauMTH BIANOBIIHY NOTpedy y 3asBi Mpo
BUINyCK KoprnopatuBHux Kaprok. Y Takomy Bumanky baHk oOMexyBaTHMMe BHKOPHCTaHHS KOILTIB
BiINOBiTHIM [lepxareneM y cymax, 10 3apaxOBYyBaTUMYThCS Ha KapTKoBUil paXxyHOK 3 BU3ZHAYEHHSIM
1poro Jlepxkatens y NpU3HaYeHHI IUIaTeXy, a00 y MEBHUX po3Mipax CTOCOBHO KOXKHOTro [lepxkarens,
BrU3Ha4YeHUX KITi€EHTOM y MHCHhMOBHX 3asiBax, siKi mogaBatumMyThes KimientoMm 1o banky.

4.12.2. 3anexxHo Bil BU3HAUEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3alliio 3a MJIATLKHUMHU OIepalisiMu 3 koprnopaTuBHuMu KapTtkamu
Jlep>xateniB B Meax BcTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurparHoi cymu 3a
KapTkoBuMm paxyHKoOM.

413. YV pa3i norpebu oOMexHUTH JocTyn a0 ButpatHoi cymum Ha KapTkoBoMy paxyHKY
¢13uuHOI 0coOU — miANpUEMI Horo npeacTaBHUKY, KilieHT 3abesnedye Taki OOMEXEHHS HUIIXOM
3MIHM pO3MipiB ABTOpH3allifHMX JiMiTIB 3a BignosinHowo Kaprtkoro Jlepkartens y MNOpSAKY,
BHU3HAYCHOMY Y MOBaMH JIOTOBOPY.

4.14.  OcobauBocti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIIECHHSA O€3MEKH MPOBEACHHS IUIATIKHUX OmNepaliid 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok, mo iHimitooThcst y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
NIPaBO TPOBOJUTHU JOJATKOBY IEPEBIPKY MPAaBOMIPHOCTI IHILIIOBAHHS TaKUX OMNEpaliil IIIsIXoM
3acrocyBaHHs TexHonorii 3DSecure, a came nuisixoM HajicianHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedonis [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepuIeHHS TPOBEIEHHS TaKWX IUIATIOXHUX onepariii Jlepxareni moBUHHI
BUKOpUCTOBYBaTH HajicnaHi bankom OTP-maponi muisxom iX BBEAEHHS y BIANOBIAHI MOJS Ha BeO-
CTOpIHKaX.
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4.14.3. 'V pa3i HeBipHoro BBeneHHss OTP-mapoiB i yac iHIMIIOBaHHS IIATIXKHUX OTEpaIlii 13
3aCTOCYBaHHSAM KopropaTHBHHX KapTok, 1o iHimioooThes y Mepexi IHrepHer, bank mae mpaBo
BIJIMOBHTHCS BiJl IPOBEICHHS TaKUX IUIATKHUX OTEpaIlii.

4.14.4. 'V Bunankax, Koqu Ha BeO-caiiTax y mepexi IHTepHeT He miaTpuMyeTbess TexHomoris
3DSecure, miatixkHi ornepariii i3 3aCTOCYBaHHSIM KOpPIOpaTUBHUX KapTOk MOXKyTh 1HIIIIOBATHCS Yepe3
Taki caiitm Oe3 BiAMOBIOHOI A0AaTKoBOi aBTeHTH(ikamii [lepkareniB (TOOTO, JHIIE 3 BBEICHHIM
PEKBI3HUTIB KopropaTuBHUX KapTok, 1110 3a3HaueHi Ha HUX: HOMEPIB KopropaTuBHUX KapTok, TepmiHiB
ix mii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, ski miaTpumyoth TexHosoriro 3DSecure 000B’S3KOBO MarOTh JIOTOTHUITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

o. 3nilicHeHHsI PO3pPaxyHKiB 3a IUIATKHMMHM onepamlisiMM i3 3acTOCYyBaHHSAM
kopnopatuBuux Kaprok
5.1. Po3paxyHOK 3a KOXHOIO IUIATIKHOIO OIEPALi€0 13 3aCTOCYBAaHHSM KOPIOPATHBHUX

Kaprok Ta/abo iX pekBi3uTIB (3a BHIATKOBUMH omneparisMu 3 KapTKOBUX paxyHKIB 1 omepamisiMu i3
3apaxyBaHHs KOILTIB Ha TaKi paXyHKH), 31HCHIOETHCS Y TAKOMY MOPSAKY:

5.1.1. VY Bumajaxy, SKIIO IUIaTiXHA oreparlis 3iiicHIoBanacs 3 ABTOpHU3alli€lo 1 BOHA Mpoifia
ycmintHo, bank 010kye Ha BianmoBigHOMYy KapTkoBOMy paxyHKY (3 METOIO 3a0€3MEeUYeHHS MTOAAJIBIIIOTO
HAJIEKHOTO PO3PAaXyHKY 3a TAKOI OIEpali€lo) KOWITH y cyMi, po3paxoBaHiii bankoM Buxoasum i3
CyMH 1 BQJIIOTH TakKoi omeparlii, BKa3aHUX B aBTOPU3ALIHHOMY 3alHTi, BAJIIOTH, B SKii IJIaTihKHA
Oprasizaifisi TMJIATDKHOI CHCTEMH THPOBOAUTH pO3paxyHKH 3 baHkoMm, Kypcy OOMiHY BalllOTH,
BCTaHOBJICHOTO TUIATIKHOIO OpraHi3alli€ro TUIATDKHOI CHCTEMH Ha ATy iHILIIOBaHHS Takoi omeparii,
BamtoTu KapTKoBOro paxyHka, KOMEpLIHHOTO Kypcy KymiBii / mpoaaxy / oOMiHy 1HO3€MHOI BaJllOTH,
BCTaHOBJICHOTO baHKOM Ha /aTy iHIIiFOBaHHA TaKoOl omepailii, CcyMu KOMiciifHOi BuHaropoau banky, a
TAKOXX 1HIIMX IIOKAa3HMKIB 1 YMHHHUKIB, IO BPaxOBYIOTbCS JUIS LBOTO 3TiAHO 3 YHHHUM
3akoHomaBcTBOM, [IpaBunamu riatixaoi cuctemu, IlpaBunamu banky i YMoBamu nporosopy. CTpok,
Ha SIKU 6s10Kyr0ThCs KoTH Ha KapTkoBoMy paxyHKy, Bu3HaueHo IIpaBunamu banky.

Komrn, 3abnokoBani Ha KapTkoBoMy paxyHKy 3a pe3yibTraToM ABTOpH3alii IIaTiXHOi
omeparlii, He MOXYThb BHUKOpHCTOByBarucs Kiientom (y TOMYy 4YHCHi, AN 3IIACHEHHS 1HIIUX
IUIATDKHUX ONepalliil) MPOTIroM CTPOKY iX OJOKyBaHHS.

5.1.2. IlnartikHa opraizamis IUIaTDKHOI CHCTEMH NPOBOAMTH po3paxyHKH 3 bankom 3a
MJIATIKHOKO OMEpaIli€lo y BallOTi, BU3HAYEHIH HEIO BIAMOBIAHO 10 YMOB YyKJazeHoro 3 bankxom
JIOTOBOPY (BaJFOTa pO3pAaXyHKIB 3a MPOBEACHUMH IUIATIKHUMU ONEpallisiMU 3a3HAYA€ThCs Y BUITHMCKaX
3a KapTKOBHMH paxyHKamHu), y TAKHX CyMax:

—Yy pa3si, AKIIO BaJIOTa TaKOi onepallii CHiBHajae 3 BAJIIOTOO, B SKiH MPOBOAATHCSA PO3PAXYHKU
MIDXK IJIATIKHOIO OpraHizall€ro MIaTiKHOI cucTeMu 1 baHkoM — y cyMi Takoi IIaTiKHOI onepariii;

—y pasi, SKIO0 BaJlOTa Takoi omepauii He CIIBIAJae 3 BaIIOTOIO, B SKI MPOBOIATHC
PO3paxyHKH MDX IJIAaTLKHOIO OpraHi3ali€ro IUIaTikHOi cucteMu 1 baHkoM — y cywmi, po3paxoBaHiil
IUTaTIKHOIO OpPTaHi3alli€lo MIATIXHOI CUCTEMHU BUXOSUM 13 CyMH 1 BJIIOTH TaKOi IUIATIXHOI oneparii,
Kypcy OOMIHY BaJIlOTH, BCTAHOBJICHOTO IUIATLKHOIO OpTaHIi3alll€l0 TUIATDKHOI CUCTEMHM Ha Jary
MIPOBE/IEHHS PO3paxyHKiB 13 baHKOM, Ta IHIIMX MOKa3HUKIB 1 YUHHUKIB, 1110 BPAXOBYIOTHCS Ul 11OTO
3rigHo 3 [IpaBunaMu miaTi>kHOI CUCTEMU.

Po3paxyHku MiX TUIaTiXKHOIO OpraHi3aii€lo MiIaTiKHOI cucteMu i baHKOM 3MiMCHIOIOTBCS, SIK
MPaBUJIO, YIPOJMOBXK 7 (CeMH) KalleHJApHUX JIHIB, HACTYIMTHUX 3a JIaTOIO IHIIIIOBaHHS IIATIKHOL
orepallii, mpoTe, 11ei CTPOK Moke OyTH NpoIoBKeHUH 3riHO 3 [IpaBuinaMu MIaTi>KHOI CUCTEMHU.

5.1.3. He mi3nime apyroro bankiBCbKOTO JTHS, HACTYITHOTO 32 JTHEM MPOBEACHHS PO3PaXyHKY
3 MIATDKHOIO OPTaHi3alli€lo TUIATIKHOI CHCTEMU 3a TUIATIXKHOK omepailicto, baHk BiAMOBITHO crUCye
KomTH 3 BianoBigHoro KaprTkoBoro paxyHka (y TOMY 4YHCII KOIUTH, 3a0JIOKOBaHI 3 METOIO
3a0e3neueHHs] pO3PaxyHKy 3a TaKOI0 IUIATDKHOIO OIepalli€lo) Ha BJIACHY KOPUCTh (AKIIO Taka
oreparlisi € BHJATKOBOIO Omepalli€ro) ado 3apaxoBye KOIUTH Ha BiAmoBinHuUN KapTkoBuil paxyHok
(SIKIIIO Taka orepallis € oTeparli€ero i3 3apaxXyBaHHs KOILTIB) y Takii cyMi:

—Yy pasi, AKILIO BalIOTa, B SIKIM MPOBEIEHO PO3paxXyHOK MIXK IJIATLKHOIO OpraHi3ali€lo MiIaTiKHOT
cucremu 1 bankowm, crmiBmagae 3 BamoToro KapTkoBoro paxyHka — y cymi, po3paxoBaHiii bankom
BUXOJAYM 13 CyMH KOIITIB, CIJTAYeHWX bBaHKOM Ha KOpPHUCTh IUIATLKHOI OpraHizamii MIaTiKHOI
CHCTEMH, Ta CyMH KOMicCiiiHOi BuHaropoau banky;
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—Yy pa3i, SAKIIO BaJIt0Ta, B SIKiil MPOBEJICHO PO3PaXyHOK MK IUIATIKHOIO OpPraHi3aIi€ro miaTiXHOT
cucremu 1 bankowM, He criBnagae 3 BamoTol0 KapTkoBoro paxyHka — y cyMi, po3paxoBaniii bankom
BUXOJSYHM 13 CyMH KOINTIB, CIUIAYeHMX baHKOM Ha KOPHUCTh IUIATDKHOI OpraHi3allii IUIaTiXHOT
CHCTEMH, Kypcy KyMiBii / mpomaxy / oOMiHy iHO3eMHOi BaJIOTH, BCTaHOBJIEHOro bankom Ha nary
TAKOro crnucaHHs kowrTiB 3 KapTkoBoro paxyHka, CyMu KOMICiiHOT BuHaropoau banky Ta 1HIIMX
MOKa3HHKIB 1 YMHHUKIB, 10 BPaXOBYIOThCA Ul LHOTO 3TiTHO 3 YUHHUM 3aKOHOAaBCTBOM, [IpaBuinamu
mIaTixHOI cuctemu, [IpaBuin banky 1 YMoB noroBopy.

VY Bumnazkax 3aiiicHenHs baHkom Takoro crnivcaHHs KOmTiB 3 KapTKOBUX paxyHKIB MOYKIJIMBUM €
BUHUKHEHHS TexHiyHOi 3a0oproBaHocTi, sAKy KimeHT 3000B’S3aHMIA TIOTAaCUTH Yy TMOPSJKY,
BHU3HAYEHOMY Y MOBaMH JIOIOBODY.

VY Bumajkax HEMOXIIMBOCTI 3JiHCHeHHA baHkoM Takoro cmnmcaHHs KomTiB 3 KapTkoBux
paxyHkiB KiieHT 3000B’s3aHuii (HE3aJIE)KHO BIJl TMPHUYWH, SKI YHEMOXXJIMBHUJIM TaKe CITHCAHHS)
BigmKoAyBaTH baHKy yci BUTpaTH, MOHECEHI HUM BHACIIZOK 3IIHCHEHHS pPO3PaXxyHKIB 13 TUIATIKHOIO
OpraHizaii€r TUIATDKHOI CHCTEeMH 3a IUIaTDKHOIO omepaiiero. Po3mip BuTpar, IO MiIraroTh
BiqmKoAyBaHHIO KitieHTOM, TOpiBHIOE CyMi KOIITIB, iIKy baHk He 3Mir cniucaru.

VY Bunaakax, KOJM IUIaTDKHA omepalis 13 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHOK
3MIiCHEeHA 3 YCIIITHOIO ABTOPHU3AIII€I0, KOITH Y CyMi TaKoi onepariii MOXKyTh CTaTH JOCTYITHUMH IS
1HIIIFOBaHHSI TUIATDKHUX OMepaliii i3 3actocyBanHaM KapTok Ta/abo iX pekBi3uTIB oApasy Micis Takoi
ABTopu3arii.

5.1.4. bank po30J0KOBYyE KOIITH, 3a0i0KoBaHI Ha KapTKkoBOMYy paxyHKy, MICHS CIUIUBY
CTPOKY, Ha SKMH Taki KOImTH 3a0JOKOBaHO, a TaKOX B IHIIMX BHIIAJKaX, BU3HAUYCHUX YHHHUM
3akoHonaBcTBOM, [IpaBunamu rmiatikHoi cuctemu 1 [IpaBunamu banky (y ToMy uucii y BUNaJIKax
3MIACHEHHS HAJIS)KHUX PO3PaxXyHKIB 32 BiIMOBITHUMH IJIATIKHIUMHU OTIEPALIISIMH).

5.2. [Migmynktu 5.1.2 1 5.1.3 mux [IpaBun niuiaraioTs 3aCTOCYBAaHHIO HE3aJE€KHO Bij TOTO,
3IIACHIOBAJIMCS Y HI ABTOpHM3aLlii IIIATHKHUX OIEpallii, a TaKoX 3/1HCHIOBATIOCS YU Hi OJIOKYBaHHS
kowtiB Ha KapTtkoBux paxynkax. Cymum kowrTiB, fki baHk cIutauye Ha KOPUCTb IIATIKHHUX
opraHizaliil IUIaTIXHUX CHCTEM, a TAKOXK cnucye 3 KapTKOBUX paxyHKIiB Ha BJIaCHY KOPUCTh, MOXKYTh
He 30iratucs 13 cymMmamu KoIITiB, 3a00koBaHnX bankoM Ha KapTKoBHX paxyHKax.

5.3. [TIpu 3piificHEHHI pO3paxyHKIB 3a IUIATDKHUMH OIEpaIisiMU i3 3aCTOCYBaHHSM
KopriopaTUBHUX KapTok Ta/abo iX peKBI3WUTIB, y TOMY YHCII 32 BHMJATKOBUMHU OIEpalisiMH 3
KapTkoBux paxyHKIB 1 onepauisiMi 13 3apaxyBaHHs KOILITIB Ha TakKi paXyHKH, JOJATKOBO JI0 BHMOT,
HaBeeHUX y nux I[IpaBuiiax, 0OOB’SA3KOBMMHU 10 BHUKOHAHHS € TaKo)X BUMOTH IlpaBmil miaTiXHHUX
cucreM 1 [Ipasun banky.

6. Cron-cnucok

6.1. Koprnopatusni Kaptku BHOCATBCS 10 CTon-cnivcky bankom y Bunaakax, BUSHAYEHHUX
YHMHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rutatixaux cucrem, [IpaBuinamu 6aHKy Ta YMOBaMH JIOTOBOPY.
Buecenns koprnopatuBHux Kaprok 10 Cron-cnucky Moxe OyTH THMYacOBUM a00 MOCTIHHUM.

6.2. bank Mmae npaBo BHocuTH KoprnopatuBHl KapTtkum 1o CTON-COMCKY 3a BIJIACHOIO
iHiIiaTUBOIO (0e3 HeoOXiAHOCTI oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS TakuX i) y Oyab-sKOMY 3
TaKMX BUIMAJIKIB:

—sKImo 3000B’s3aHHsA  Kiienta 3a  J[oroBOpoM He BHUKOHYIOThCSI Ta/ab0 BHMKOHYIOTHCS
HEHAJIS)KHUM YUHOM;

—SKIO Ha AYMKY baHKy monanbpine 3A1HCHEHHS IUTATDKHUX ONepaliid 3a BiAMOBIIHUMH
KapTkoBuMu paxyHkaMu 13 3acTOCYyBaHHSIM KoprnopaTUBHHX KapTok Ta/a0o iX pEeKBI3UTIB MOXe
MIPU3BECTH /10 HETAaTUBHUX Ta/a00 Hebaxkanux it Kiienrta Ta/abo banka Hacnikis;

—SIKIIO 13 3aCTOCYBaHHSIM KoprnopaTuBHuUX Kaprok Ta/abo iX pekBI3WTIB 3a BIANOBIAHUMHU
KapTkoBUMHU paxyHKamH 3[IHCHEHO IJIATDKHI omeparii, sKi Npu3Benu a0 30uibiieHHs TexHiuyHOoi
3a00pPTrOBaHOCTI;

—sKkmo y banka e iHpopmalnis npo MOXIUBE HEMpPaBOMIpHE 3aCTOCYBAaHHS BiAMOBIIHUX
koprnopatuBHux KapTok Ta/abo ix pekBi3uTiB, Ta/abo KapTKoBHX paxyHKIB;

—sikio KimieHT iHIIiI0BaB 3aKpHUTTA BiMOBIAHNX KapTKOBHUX paxyHKiB;

—skio bank orpumas iHdopmanito mpo cmepTh Kiienrta (skmo KiieHT € ¢i3uuHor0 ocoboro-
HATPHEMIIEM);
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—sIKIIIO BIJIMOBITHO JI0 HOPM YMHHOTO 3aKOHOJAaBCTBa (y TOMY YHCIII 3aKOHOAABCTBA y cepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepi 3amobiraHHsS Ta mpOTHU.Ii Jeramizamii (BiIMHUBAaHHIO) JOXOZIB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEpOpH3MYy Ta (DiHAHCYBaHHIO PO3IMOBCIOIKCHHS
30poi MacoBOTO 3HHUINEHHS, Y chepl BaTIOTHOTO PEryjlrOBaHHS TOIIO) baHK Mae mpaBo OOMEKHTH
MOXJIMBICTh TIPOBEICHHS IUIATDKHUX oOmeparid 3a BiamoBigHUMHU KapTKOBUMHU paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJCHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHS AUTOBHX BigHOocuH 3 KitieHTOM
TOIIIO.

6.3. Bank 3000B’s3aHuii BHOcHTH KopmopatuBHi Kaptku 1m0 Crom-CnmMcKy y Takux
BUTIAJIKAX:

—skmo Kiment a6o Jlepxareni iHimiroBaau BHeceHHs KapTtok g0 CTOm-CHMCKY y TOPSAKY,
BU3HAYEHOMY Y MOBaMH JIOTOBODPY;

—sIKIIIO BIJIMOBITHO JIO HOPM YMHHOTO 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepl 3amobiraHHsS Ta TPOTHAIl Jieramizamii (BiJIMUBAaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYUHHHUM IIUISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOTro 3HHINEHHS, Y Cepi BAIIOTHOTO PEryJIIOBaHHS Toml0) baHk 3000B’s13aHUN OOMEXHUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BiamoBimHUMH KapTKOBUMH paxyHKaMH,
BITMOBUTHCS BiJl TIPOBEJCHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHS AUTOBHX BimHOcHH 3 KitieHTOM
TOIIIO.

6.4. Knient 1 [lepkaremni mMaroTh MpaBo iHINIIOBATH BHECEHHS KOpHopaTtuBHUX KapTok 110
Cron-cnucky y Oy/ib-IKUif MOMEHT y MOPAIKY, BU3HAUEHOMY Y MOBaMHU J0rOBOPY.
6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KopmopatuBHUX KapTox 0

Cromn-cnucKy y TaKMX BUIAJKaX:

—SIKIIIO HACTaNM OyAb-iKi 3 TMOAINA, IO 3TigHO 3 UMM llpaBmiaMu BBaKArOThCS BTPATOIO
koprnopatuBHux KapTok (y Tomy umcii, skio koprnopatuBHi Kaptku Bubymnu 3 Bonoainus epxarenis
y Oynp-sikuii cmociO, SIKIIO PEeKBI3UTH KoprmopaTUBHUX KapTok cramu BimoMi Oyab-sIKHM TPETIM
oco0am, sIKl He MalOTh MPABOBUX MiACTaB Ui LbOTO, AKIO 3 KOPIOpaTUBHUX KapTOK BUTOTOBIEHO iX
KOIIii, aHajoru, ayomikaT Tomo, skmo PIN-koau cramu Bimomi Oyab-sKHUM TPETiM 0c00aM), a TaKOX
SKILO € IM1]103pa 111010 HACTaHHS Oy/b-SKO1 3 TAKUX MOJIH;

—sIKIO Bix baHka oTpuMaHO MOBIAOMJICHHS ITPO 3IHCHEHHS Ta/ab0 mpo crpoly 3MiiCHEHHS 32
BIANOBITHUMHU KapTKOBUMM paxyHKaMHu IJIaTDKHUX OIepamiil i3 3aCTOCYBaHHSM KOPHOPATUBHUX
Kaproxk Ta/abo ix pekBi3uTiB, siki [lepkareni He 1HIII0BAIH;

—SKIIO HacTanu Oynp-sKi 1HII moaii, moB’s3aHi 3 koprnopatuBHUMHM KapTtkamm Ta/abo ix
PEKBI3UTaMH, 110 MOXYTb HPU3BECTH A0 3/1MCHEHHS 3a BiANoBiAHMMU KapTkoBUMH paxyHKaMu
IJIATDKHUX OIeparlii, iHimiioBaHUX 3a iX JOMOMOTOI TPETIMH 0coOaMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Knienr, #ioro mpencTaBHUKM MaiOTh NPaBO I1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJIKIB, KOJU BHECeHHS iX 10 Crom-cnucky BinOyBayiocs 3
MiJcTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBu).

6.7. bank Mae npaBo BuiryyaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiu BKIIOUEH1
70 IBOTO CIHCKY 3a iHINIaTHBOIO baHKy, y BHUMNaAKax MPUIMHEHHS MAii yMOB 1 0OCTaBHH, IO
00yMOBHJI BHECEHHS KOPIIOPaTUBHUX KapTok 70 IbOTO CIHCKY.

6.8. bank mae npaBo Buiyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKIIIOUYEHi
JI0 1IOTO CIHCKY 3a iHiniatTuBoro KitieHTa, y BUMaaKax OTPUMaHHS BIAMOBIIHUX KiIonmoTaHbk KiieHTa
(y Tomy umcmi 3a BiacyTHocTi y banka iH@opmarii mpo HmpuNUHEHHS Iii YMOB 1 OOCTaBHH, IO
00yMOBHJIM BHECEHHsSI KopropatuBHUX KapTok no mporo cmucky). [Ipm npomy, bank mae mpaBo 3
BJIACHUX MIPKYBaHb BIJIMOBIJIATH Y 33/I0BOJICHHI KJonoTaHb KilieHTa Mpo BHIIyueHHsSI KOPIOPATUBHUX
Kaprok 31 Cron-cniucky (6e3 nosicHeHHs JlepkaTensiM TPUYIHH TaKUX BiJMOB).

6.9. [Ipo iHimitOBaHHS BHECEHHS 1 BUIy4YeHHs KopropatuBHUX Kaprtok no/3i Crom-crucky
Knient 1 /[lepkaTeni nmoBuHHI noBiiomyiaTd baHk y mopsiiKy, BCTaHOBIEHOMY YMOBaMHU JOTOBOPY.
ITpu poMy, y BUIaJKaX BUHUKHEHHS MIACTaB AJisi BHECEHHS KopropaTuBHUX Kaprok 1o Cron-crucky
Kiient (ocobucto, Ko € ¢isuaaor 0cobor miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Jepxateni 3000B’s13aH1 HEraifHO IHIIIIOBATH Taki il NUIAXOM MOAaHHsS A0 baHKy BiAMOBITHUX 3asB
a0o 3a normomororo KoHTakT-mieHTpy (y MOPSAKY, BCTAHOBIEHOMY YMOBAaMH JIOTOBOPY). Y BUIAIKax
3BEpHEHHS 3 BIINOBIIHUMH TOBigoMJIeHHAMU 10 KourtakT-nieHTpy /[lepxkareni, ymOBHOBaXKeHi
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npeacTaBHUKH KitieHTa MOBUHHI OTpUMYBATH Bij onepaTopiB KOHTaKT-TIEHTPY peecTpalliiiHi HOMepu
CBOiX MOBIZOMJIEHB Ta 4Yac BHeceHHs kopnopatuBHuX Kaptok mo Cromn-crimcky. B iHmomy pasi, Taki
MOBIJJOMJICHHS BBXKaTUMYThCSI HEIPUHHATIMU baHKOM.

6.10.  Kuient 1 [lepxareni MOXyTh OTpUMYBATH 1H(GOpPMAIIO MIOJA0 BHECEHHX 1 BHIYYCHHX
n0/31 Cron-cnucky KoprnopatuBHUX KapTok y mOpsaKy, BCTAHOBIEHOMY Y MOBaMH JIOTOBODY.

7. be3nexa 31ilicHeHHS MJIATIKHUX ONePalii i ynpaBJIiHHS PU3HKAMU

7.1. 3 MeTOI YHEMOXXJIUBJICHHS 3ilicHeHHs 3a KapTKOoBMMH paxyHKaMHu IUIaTIKHHUX
orepallii, 1HIMIHOBaHUX TPETIMH 0c00aMH, SIKI HE MAIOTh MPABOBUX IT/ICTAaB JUIsl IbOT0, baHK BUMHSIE
yci HEOOXiAH1 /U1 IbOTO Jii, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM, lIpaBuiamMu IJIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu noroBopy (y TOMY YHCII BHJA€ KOpropaTHBHI KapTku BHKIIOYHO
Jlep>kaTelnsiM 1 yIoBHOBa)keHUM IpencTaBHUKaM KiieHTa (reHepye 1 Hajnae / Hajacwiae JlepkaTensim
PIN-xoxu 1 OTP-mapodi 6e3 1ocTymy A0 HUX TpeTix ocid (y ToMy YHucii npaiiBHUKIB baHky) To10).

Bonnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTHMBHUX HACTIAKIB (Y TOMY YHCHI
PHU3UKIB MMOHECEHHS 30MTKIB BHACIHIJOK 3/iiicHeHHs 32 KapTKoBMMHU paxyHKaMu IUIATLKHUX ONepartii,
1HIII{OBaHUX TpeTiMU 0co0aMH, AKi HE MalOTh IPABOBHX MIACTAB I LbOTO) € MOXJINBOIO BUKIFOUHO
3a ymoBH, skmo Jlepkarem 1 ymoBHOBaKeHI TmpencTaBHUKH Kili€eHTa HaJIGKHUM YHHOM
B3a€MOJIATUMYTh 3 baHKOM y BIANOBIAHIN cdepi, y TOMY YHUCII HAJEKHO BUKOHYBAaTUMYTh CBOI
3000B’s13aHHS 1 HE T ABUINYBATUMYTh CBOIMH JIISIMH BipOTiHICTh HACTAHHS BiJIIOBITHUX HACIIIKIB.

Jns nocsrHeHHs 3a3HadeHux wLijgeid KiieHT 3000B’sA3aHU yBa)XKHO O3HAMOMHUTHCS, a TaKOX
3a0e3neunTH O3HailomyieHHs JlepkarediB 1 YIMOBHOBaXEHHMX TMpencTaBHUKIB KiieHTa 3 1Mu
ITpaBunamu (y TOMY YHMCII 1IOpa3y Micis BHECEHHS 10 HUX 3MiH) JJIsl HAJIEKHOTO X BUKOHaHHS. [Ipu
upoMy, Jleprkareni 30008’ 13aHi:

—IpU OTPUMaHHI KOopHopatuBHUX KapTok MpoCTaBiIsATH Ha HUX (HAa CHELialbHUX CTPIUKax JUIs
MIJITUCY) CBOI BIACHOPYYHI i IKCH;

—HaJiiiHO 30epiraTd 1 HE NepeaaBaTH TPETIM ocobam, SKi HE MArOTh MPABOBUX ITJICTAB IS
poro (y TOMYy YHCII y BUNAAKaxX TelneGOHHUX 3BEpHEHb OyIb-skux oci0 mo JlepkaremniB), cBOi
MepcoHaNbHI J1aHi, koprnopatuBHi Kaptku 1 ix peksizutu, PIN-koau, Konu CVV2/CVC2, OTP-napouni,
CJIOBO-TTapOJIh, BKAa3aHE y MoJIaHii 10 baHKy 3asBi, a TaKOX 1HIII 3aCO0H 1 BIZIOMOCTI, [0 JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI onepauii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/abo ix peksizutiB. HeoOximHo 3amam’sitatu, mo PIN-komu, Kogu CVV2/CVC2 ta OTP-nmapomni
3a00pOHEHO PO3TOJIONIYBAaTH TPETIiM ocobaM 3a Oyab-skux oOcTaBWH (11 KOAW 1 Mapoili HIKOJIH HE
3anuTyr0ThCsl KOHTAKT-1IEHTPOM Ta 1HIIKMMU IpaliBHUKaMHU baHky);

—3a0€3MeYNTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHs JIOCTYIYy /0 CBOiX MOOUIBHHX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOpPEHHS, MEPIOJUYHY 3MiHY 1 30epiraHHs
napoJiiB, OlOMETPHYHUX I1JeHTU(IKATOPIB, YACOBUX IHTEpBalliB OJIOKYBaHHS, IHIIMX 3aco0iB
aBTEHTHU(}IKaLlli Ta JOCTYITY);

—iHiIifOBaTH IUIATDKHI omepanii 3a KapTkoBUMH paxyHKamMM BUKJIIOYHO 13 3aCTOCYBaHHSM
koprnopatuBHuX KapTok (Ta/abo iX peKBi3UTIB), BUITYILIEHUX Ha IM s TakuXx Jlepxaternis;

—He JIONMYCKaTH 3aCTOCYBaHHS KopropaTHBHUX KapTok 1 iX pekBi3UTiB, MOOUIbHUX MPUCTPOIB
OyIb-SIKUMU TPETIMH 0CO0aMHU, sIKI HE MalOTh MPABOBUX IT1JICTAB JJIS I[LOTO;

—KOHTPOJIIOBATH pyX KomTiB 3a KapTkoBUMM paxyHKaMu Ta MoBigoMiATH baHKy mpo miartixHi
orepalriii, 110 He 1HilitoBanucs JlepxarensiMu, y HOpsAAKY, BU3HAUEHOMY Y MOBaMH JIOTOBOPY;

—noBiTOMIIATH baHKy y MopsaaKy, BU3HAYEHOMY YMOBaMU J0OTOBOPY, PO yci MOii, 0 MOXKYTh
MPU3BECTU J0 MIJBUILIEHHS PU3UKY 311HCHEHHS 3a KapTKoBMMM paxyHKaMM IUTAaTDKHUX OIeparlii,
HII[IHOBAaHUX TPETIMH 0coOaMu, sSKi HE MAlOTh MPaBOBHUX MiJCTaB A bOro (y TOMY YHCTi, TPO
HACTaHHS OyIb-SKUX 3 MOJIH, M0 3TiAHO 3 MU [IpaBriTaMu BBa)XKalOTHCS BTPATOI0 KOPIOPATHBHUX
Kaprox (y Tomy wumcmi, skmo Kaptku BuOynu 3 BosoninHs JlepkaTeniB 1 YHOBHOBa)KEHHX
npencraBHuKiB KiienTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOpropaTuBHUX KapTok cranu BioMi
Oyab-KUM TpeTiM 0cobaM, SIKi He MalOTh MPABOBUX MIJCTaB JUIS IbOTO; SKIIO 3 KOPIOPATUBHHUX
Kaprok BuroroBneno ix komii, aHajoru, ayomikatu tomo; skmo PIN-koau cramm Bimomi Oyib-sKUM
TpeTiM ocobam), PO BUHUKHEHHS MiJ03pH 100 HACTaHHS OyIb-sKOi 13 3a3Hau€HUX MOAIN, Mpo
BUOYTTS MOO1UIbHUX MPUCTPOIB 3 BOJOAIHHSA [lepkaTeniB y Oyab-skuil crnocid (y TOMy YUCIH SKIIO 1X
3ary0JieHO, BTPayeHo, BUKPAJEHO TOWIO), Mo 3MiHy DiHaHCOBUX HOMEPIB MOOUIBHUX TenedOoHIB, PO
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3MIMCHEHHS 1 mpo crnpobm 3aiiicHeHHs 3a KapTKoBMMHM paxyHKaMu IUIATDKHUX —Omeparii i3
3aCTOCYBaHHSAM KopropaTuBHHX KapTok Ta/abo iX pexBi3uTiB, ski Jlepxkareni He iHILIIOBAJIH, MPO
cpobu otpumanHs iHMopmartii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapoui, Ta/abo
CJIOBO-TIapOJIb, BKAa3aHE y MOJaHii 10 baHky 3asBi, TpeTiMu 0cobaMu, sKi HE MAIOTh MTPABOBHX MiJICTAB
JUTSI IIHOT'O, TOIIIO);

—iHilifoBaTH BHECeHHs KoprnopaTtuBHuUX Kaprok no Crom-cnmcky y BHIAAKaX, BU3HAYEHUX
uumu [IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJO MOHITOPMHIY IUIATDKHHX OIEpamliif i3 3aCTOCYBaHHSIM
KopriopaTUBHUX KapTok Ta BHUSBIEHHS HEHAJIEKHUX IUIATDKHUX ONepaliid Mae MpaBo 3BEpTATUCH 10
JlepxareniB 3acobamu TenedoHHOTo 3B’ 3Ky (y ToMy umcii 3a Homepamu iX MoOUTbHUX TenedOHIB) 3
METOI OTPUMAaHHS JOAATKOBOIO MiATBEP/DKCHHS, 110 OmNepallii iHiiioBaHO 0co0aMH, SKi MAIOTh JJIs
bOro HeoOXximHi mpaBoBi miactaBu. [lim 9ac Takux 3BEpHEHb NPEICTaBHUKM baHKy HIKOIW HE
3anmuTyIOTh y JlepkaTeniB pekBi3uTH KopriopaTuBHUX KapTok (y TOMy 4ucii HOMEpU KOPHOPATUBHUX
Kaprok, crpok ix nii, Koqm CVV2/CVC2), PIN-kogu ta OTP-naponi (ockiibku Taka iHdopmarlis €
JIOCTaTHBOIO Ui 1HINIIOBaHHA IUIATDKHUX OINEpalid, 3amuT Takoi iHdopMarii CBIYUTH MPO
maxpanchKi Aii TpeTix ocid).

7.3. [Mommpennst J[lepxarensiMu peKBI3UTIB KOpropaTHBHUX KapTok HE3aXUIIEHUMH
KaHajaMH 3B’s3Ky (y TOMY YMCHIi MPH 1HILIIOBaHHI TUIATXKHUX oreparlliii 3a KapTkoBuMH paxyHKamH y
Mepexi [HTepHeT) MoXke MPHU3BECTH 10 3aBOJIOJIHHS TaKUMHU PEKBI3UTAMH TPETIMH 0cOOaMu, sIKi HE
MaroTh PaBOBUX MiJICTAB I LbOTO, Ta, K HACHIOK, 1O MOJAJIBLIOr0 HEMPaBOMIPHOTO 3aCTOCYBaHHS
ix 3 meroro 3aBosoniHHA KomTamu KiieHta. Y 3B’s3Ky 3 1uM, BaHK HamosjerimBo peKOMEHIye
Knienty y Bumagkax HEOOXiTHOCTI 3A1MCHEHHS TIUJIATDKHUX OMepaliii y BKazaHUU crocid
KOPHUCTYBATHUCS JIMIIC EPEBIPCHUMH BeO-caliTaMu, HE CKAaCOBYBATH 1 HE 30UIbITyBaTH ABTOpHU3aIliliHI
JIMITH Ha TaKi orepartii, a TakoX BXKWBATH 1HIII 3aX0H, BU3HaYeH1 1uMu [IpaBuinamu.

7.4. Bumorn mono norpuMaHHsS O€3MEKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTECS TakoX Ha kopropaTuBHi Kaprtku, BHeceHi no CTom-crmucky, 1 Ha
KopriopaTuBHi Kaptku, nis skux npunuHeHa. KI€EHT HOTOKYeThCS 3 THM, IO IICTS BHECEHHS
kopriopaTuBHUX KapTok 1o Cron-cnucKy, NpUIIMHEHH iX J1i pU3UK HACTaHHS HEraTMBHUX HACII/IKIB
(y ToMy 4uClli PH3UKIB MOHECCHHS 30WTKIB BHACIIIOK 31idcHEHHS 3a KapTKoBHMMH paxyHKamu
IUIATDKHUX Ofepariii, iHIIiHoBaHUX TPEeTIMH 0co0aMH, SKi HE MalOTh MPABOBUX MiACTaB IS I[LOTO)
MOKJIaJa€eThCsl Ha JleprkaTeniB 3a MJIATIHXHUMHU ONIEpaIlisiMU, 1HIIIHOBaHUME 0€3 ABTOpH3AIlii.

7.5. 3 ornAny Ha Te, sKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH AJIS Ljlel Oe3neku
3MIACHEHHS TJIATLKHUX ONepanii 1 ympaBmiHHS pusukaMu, CTOpPOHM MOTOMKYIOTBCS 3 THM, IO
3aCTOCYBaHHA OyJlb-IKUMH TPETIMU ocobaMu kopropatuBHUX Kaprok Ta/abo iX pekBi3WTIB, iX KOMii,
aHaioris, nayomikariB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomis, Ta/abo
MoGinbHuX NmpUCTpoiB, Ta/abo DiHAaHCOBUX HOMEPIB MOOUIBHUX TeNnedoHIB, Ta/abo CIOBa-MapoIto,
BKA3aHOT0 y TojaHii 10 baHky 3asBi, a TakoX I1HIIMX 3aco0iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI onepaii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYITHUMHM TaKUM TPETIM 0co0aM BHACIIIOK Al uu O6e3aisiubHOCTI [epxarenis.

CTopoHM TakoX MOTOJKYIOThCS 3 TUM, 110 y pa3l BAHUKHEHHS MK HUMH CIIOpiB, BiJ baHky He
MOBUHHE BHUMAaraTtucsi OyJb-sSKe MOJATKOBE TOBEACHHS TOTrO, IO BIAMOBIAHI Mii 4M Oe3isNIbHICTH
JlepxateniB Maju Miclle, OCKUIbKM 3 MOMEHTY mepezadi/Haaicinanng bankom koprnopatuBaux Kaptok,
PIN-xouBeptiB, PIN-koniB, OTP-maponiB bank He Mae 3MOrM KOHTpOJIOBATH T€, SKHUM YHHOM
Jlepxateni 1 ynoBHOBaxeH1 npeactaBHUKH KiieHTa 3acTocoByIOoTh KopriopatuBHiI KapTku Ta/abo ix
pexBizutu, PIN-xomu, Komu CVV2/CVC2, OTP-naponi, MoOinbHI mpuctpoi, PiHaHCOBI HOMEpH
MOOUTHhHUX TeedOHIB, MapoJi, 1HII 3aco0HM 1 BIJIOMOCTI, IIO JAaOTh 3MOTY IHIMIIOBATH IUIATIXKHI
omnepauii 3a KapTkoBuMH paxyHKaMH 13 3aCTOCYBaHHSM KopropaTUBHUX KapTok Ta/abo iX peKkBi3HTIB,
1 3a0e31euyloTh BUKOHAHHSI CBOI'O O0OB’SI3KY I10/I0 HEMEpeJaBaHHS TPETIM 0cob0aM KOPHOpaTHMBHHUX
Kaprok i1 ix peksizutiB, PIN-koxiB, Koxiz CVV2/CVC2, OTP-mapoiaiB, MOOIIBHMX NPHUCTPOIB,
dinaHCOBUX HOMEPIB MOOUTBHMX Tene(OHIB, CIOBA-MApOJIsL, BKa3aHOTO y mojaHii g0 banky 3asBi, a
TaKOoX IHITUX 3ac00iB 1 BIIOMOCTEH, 110 JArOTh 3MOTY 1HIIIIOBaTH IJIATiXHI oneparii 3a KapTkoBumu
paxyHKaMHU 13 3aCTOCYBaHHSIM KopnopaTuBHUX KapTok Ta/a00 iX pekBi3HTIB.
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7.6. o MomeHTy oTpumaHHsS bBaHKOM y MOpsAAKy, BH3HAUYEHOMY YMOBAaMH JIOTOBODPY,
iHpopmanii mpo BTpaTy MOOUTPHUX MNPHUCTPOIB 1 Hpo 3MiHy DIHAHCOBHX HOMEpIB MOOUIBHHX
TenedoHIB PU3MK HACTaHHS OyJb-IKUX HETaTUBHUX HACTIAKIB (y TOMY YHCII PHU3UK ITOHECEHHS
30UTKiB), MOB’A3aHUX 3 HajgiciaHHAM [Hpopmanii Ha HasBHI y banky ®iHaHCOBI HOMEpH MOOUITFHUX
TenedoHiB, MokIagaeThes Ha KiienTa.

7.7. ABTOopu3auiiiHi JiMiTH

7.7.1. 3 wmetoro MiHiMi3amii puU3MKYy 37ilcHEeHHS 3a KapTKOBUMH paxyHKaMH IUTATDKHHX
oreparliii, iHIMIHOBaHUX TPETIMH OCO0aMH, SKi HE MalTh IMPABOBHX MiACTaB sl LbOTO, baHk
BCTAHOBIIIOE ABTOpH3alliliHi JiMiTH (0€3 HeoOXigHOCTI oTpuMaHHs 3roau KiieHTa Ha BCTaHOBJICHHS
TaKuX JIIMITIB).

7.7.2. Indopmamis npo BCTaHOBJIEHI baHKoM ABTOpHW3alliiiHI JIMITH MOXE MOBIIOMIIATUCS
npu BUaadl KopropatuBHuX KapTok, a Takoxx Moxe Oyru oTpumana JlepkaTensimMu y Oyab-sKUi
MOMEHT NUIIXOM TMoJaHHs 10 banky BiamoBigHux 3amutiB abo i3 BukopuctanHsM Cucremu
JTUCTAHIIHHOTO 0OCIIyTOBYBaHHS.

7.7.3. ABropu3zauiiiHi JiMITH MOXYTb OyTH 3MiHEHI:

—baHkoM B OJHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHta Ha
BHECEHHs BianoBimHUX 3MiH). [Ipo 3MiHy ABtopm3anidiHux nimitiB bank moBigommse Kiienra y
HOPSAKY, BCTAHOBJIEHOMY Y MOBaMU J1I0TOBOPY;

—bankom 3a iHimiaruBoro KiienTta. 3miny ABropu3zamiiinux nimiTiB KiieHT Moxe iHimiroBaTH
HUIAXOM MojAaHHs 10 baHky BianoBinHOi 3asBM a00 13 BUKOpUCTaHHAM CHCTEMHU JIUCTAHLIHHOIO
oOciyroByBaHHs, a00 nusixom 3BepHeHHs Kiienra, npeacraBamnka Kiienra, [epxarens no Konrakr-
LEHTPY (3 TOTPUMAHHAM MOPSJIKY, BCTAHOBJICHOTO Y MOBAMU JI0TOBOPY).

3 MOMEHTY 3MiHM ABTOpH3AIIfHUX JIMITIB 37iiicHeHHs 3a KapTKOBUMH paxyHKaM¥ TUIATIKHUX
oreparliii 13 3acTocyBaHHSAM KoprnopaTuBHUX KapTok Ta/abo iX peKBI3UTIB € MOXKIMBUM BUKIIIOUHO Y
MeXax HOBHX (3MiHEHHMX) ABTOpHM3aLIWHUX JIMITIB (y BHIIaJKaX THMYAacOBOTO BHECEHHS 3MiH [0
ABTOpH3AIiITHUX JIMITIB — IPOTATOM IEPioay, Ha SIKUW BHECEHO TaKi 3MiHH).

Hepxareni (npeacraBHUKH Hi3MYHOT 0COOM — MiANPUEMILSI) HE MAIOTh TIpaBa IHIIFOBATH 3MiHY
ABTOopH3aliiHuX JiMiTiB. Y pasi morpedu 3MiHM ABTOpHU3AIIMHHUX JIIMITIB 32 KOPHOPATUBHUMH
Kaprkamu, Kiient — ¢izuuna ocoda — mianmpueMer> Mae iHIMIIOBaTH Taki 3MiHH y 3a3HAYCHOMY BUILE
HOPSI/IKY.

7.7.4. bank HanonernuBo pekoMeHaye KiieHTy He ckacoByBaTh ABTOpHM3allilHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH X Ha PiBHI, SKHI MPHU3BEAE 10 MiJIBUIIECHHS PU3HKIB HACTaHHS HEraTUBHHUX
HachiakiB (y TOMY 4YHCII PH3UKIB TOHECEHHs 30MTKIB, BHACTIOK 3aiiicHeHHs 3a KapTkoBumu
paxyHKaMH IUIaTDKHUX olepauii, iHiiloBaHUX TpeTIMH 0coOaMu, sIKI HE MarOTh MPABOBUX MiJCTaB
JUTSI IIHOTO).

7.7.5. Y Bumaakax BHECEHHS 3MiH J0 ABTOpH3alliHHUX TIMITIB (y YacTHHI 301IbLICHHS
KUIBKOCTI Ta/abo o0csry omepaniii 3a KapTkoBuMM paxyHKamH 13 3aCTOCYBaHHSIM KOPHOPATUBHUX
Kaprtok Ta/abo iX peKkBi3WTIB) 1 CKaCyBaHHS TaKuX JIMITIB 3a iHiliaTMBOIO KilleHTa pU3MK HacTaHHS
OyIb-sIKUX HETaTUBHUX HACHAKIB (y TOMY 4MCII PHU3UK IOHECEHHsS 30UTKIB), IMOB’SI3aHUX 31
31iCcHeHHAM 3a KapTKOBUMM paXxyHKamM IUJIATDKHUX Olepauii, iHIiiHoBaHUX TpeTiMH ocobamMu, sKi
HE MaloTh MPABOBUX I1JICTAB IS I[LOTO, MOKIaiaeThes Ha Kimienra.

7.8. Brpara kopnoparuBaux Kaprok

7.8.1. Btpatoto kopriopaTiBHOI KapTkn BBaXKa€eThCs Oy/Ib-sIKa 3 TAKUX TTOJIIN:

—KxoprnioparuBHa KapTka BuOyna 3 Bononinus [lepxarens y Oynap-skuii croci6 (y ToMy 4Hcii,
AKI10 KoprnoparuBHy KapTky 3ary6ieno abo BrpaueHo Jlepxkarenem, ko koprnopaTuBHoro KapTkoro
3aBoJIofIiia Oy/Ib-siKa TpeTs 0co0a, sika He Ma€ PaBOBUX MiACTaB /s LIbOTO, TOLIO);

—pekBi3uTH KopropaTuBHOi KapTku cramu BigoMi Oynb-sKiil TpeTiit 0cobi, sika He Ma€ MPaBOBUX
HicTaB JJIs 1IbOTO;

—3 KoprnopaTtuBHOi KapTky BUTOTOBIIEHO 11 KOIit0, aHaJIoT, TyOJIiKaT TOLIO;

—PIN-kon ctaB BizoMuM Oyab-siKiid TpeTii 0co0i;

—MOOLUIBHUI TpHUCTpiit 3 PIHAHCOBUM HOMEPOM MOOLIBLHOTO TenedoHy, Ha SKUM HaAXOIATh
OTP-naponi, BuOyB 3 BonomiHHs Jlepxkatens y Oynp-sikuii crocid (y TOMY YHCIHi, SKIIO TaKui
MpUCTpil 3ary0sneHo abo BTpaueHo Jlepkarenem, sSKIO TAKUM IPUCTPOEM 3aBOJIOIA OyAb-sIKa TPETS
oco0a, siKka He Ma€ MPAaBOBUX MIICTaB JUIsl LIbOTO, TOLIO).
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7.8.2. Y Bumamkax BTpaTh KopropatuBHHUX KapTok (y TOMy dYHCHi, SKIIO € TijI03pa Tpo
BTpary KopmnopatuBHux Kaprok) J[lepxareni 3000B’A3aHi HEraiHO iHINIIOBAaTH BHECEHHS TaKHX
Kaprox go Cromn-cnucky y MOpSAIKY, BCTaHOBJIEHOMY YMOBaMHU JOTOBOPY, Y TOMY YHCIi LHUMHU
[IpaBunamu.

7.8.3. KopnoparuBui Kaptkum Moxyrh Oyt BuiaydeHi y JlepkaTemB 3a pe3ynbTaTaMu
ABTopu3arii.

7.84. Jlo wmomeHTy oTpuMaHHsS baHkom moBimomsieHb JlepkareniB  mpo  BTpaATy
KopriopaTuBHUX KapTok pusuk 30WTKIB Bij 3AIMCHEHHS IUIATDKHUAX OIEpaliii 13 3aCTOCYBaHHSIM
BIIMOBITHUX KopriopaTUBHUX KapTok Ta/abo ix pekBi3WTIB MokianaeThcss Ha KilieHTa, 3 MOMEHTY
oTpuMaHHS baHKOM Takux TMOBiOMJIeHb — Ha bank. BimmkoayBaHHS 30WUTKIB BiJ 31IHCHEHHS
IUTATDKHUAX Omepalliil i3 3acTOCyBaHHAM BIANOBIIHMX KopropaTtuBHuX KapTok Ta/abo iX pexBi3uTIB
bank 311iiCHIOE€ BUKJTFOYHO 32 HASBHOCTI HaJICKHHUX JIOKA31B 11010 TOTO, 110 iH(OpMaIlis mpo iX BTpary
Oyna Hamana baHky y mopsiiKy, BU3HAU€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumamkax BwiIydeHHS KoprnopaTtuBHHX Kaprok 31 CTom-cmucky 3a iHIIIaTHBOIO
Kinienra (y Tomy umcii 3a BigcyrHocTi y banka ingopmariii nmpo npunuHeHHs Jii yMOB i 00CTaBHH, 1110
OOyMOBUJIM BHECEHHS KOpPIOpaTuBHMX KapTok 110 Takoro CHHMCKYy) pU3MK HACTaHHS OylIb-SKHX
HETaTUBHUX HACIHIAKIB (y TOMY YHCIi PU3UK IOHECEHHS 30MTKIB), MOB’S3aHUX 31 3AIMCHEHHIM 3a
KapTkoBuMu paxyHKam# IUIaTDKHUX ONepaliid, 1HIIHOBAaHMX TpeTiMH oco0amu, SKi HEe MaloTh
MPaBOBUX MiICTaB JJIs bOTO, MOKIagaeThest Ha KirienTa.

8. Ockap:xeHHs IJIATIKHUX omnepauiii 3 kopnoparusuumu Kaprkamu

8.1. Krnient 3000B’d3aHMIl perynsipHO KOHTPOJIIOBAaTH pyX KomTiB 3a KapTkoBumu
paxyHKaMy yciMa JOCTYMHMMH HoMy cmocobamu (y ToMmy uucii 3a jomomoror Cucremu
IUCTaHLIMHOTO o00ciyroByBaHHs, bankomariB Ta [HpopMaliiHO-TpaH3aKIIHUX TEepMiHAIIB,
KonTakr-1ieHTpy; 3a iH(MopMmamieto, HamiciaHor Ha (DiHAHCOBI HOMEPU MOOUIBHHX TeJIeQOHIB i
BKJIFOYEHOIO /10 chopMoBaHUX baHKOM BUMMCOK 3a TAKMMHU paxyHKaMH, TOLIO).

8.2. VY Bumagkax BusBIeHHS 3a KapTKOBUMH paxyHKaMH IUIATDKHHX —OIepamii i3
3acTOCYBaHHSAM KopropatuBHux KapTok, siki Ha aymky Kiienra He iHinitoBanucs Jlepxkarensimu, a
TaKOXX B 1HIIMX HECTAaHAAPTHHUX CUTYaIlisX (HANpHKIal, Koiu baHKOMaTr BHIAE Tpolli y CyMi, IO HE
BIJIMOBiae 3aMoBIeHil JlepkaTenem cymi ans orpuManHs) KilieHT mOBHHEH HeraitHO MOBiIOMIIATH
banky npo BignosiaHi nofii (y Tomy uucii 3acodamu CHCTeMHU TUCTAHIIIHOIO OOCIYrOBYBaHHS) 3
MOJAIBIINM HOJaHHAM MHCbMOBHX 3asB (IIPETEH31H) MPO OCKapKeHHs TaKMX IUIATDKHUX oIrepamii i3
3a3HAYEHHSAM Yy HHMX YCIX JeTajlell omepallii, 10 OCKapKylThcs (HOMepiB KopnopaTUBHUX KapTok,
BUJIIB MJIATDKHUX ONepalliif, BUAIB IUNIATOKHUX NPUCTPOIB, apec iX PO3MIIIEHHs TOIO0), 0OCTaBUH, 3a
SKUX IUIaTIKHI onepanii OylM BUKOHAHI, a TAKOX J10JIaBaTH yCl HasBHI JOKYMEHTH PO Takl onepauii
("4eKu, KBUTAHIIIT TOIIIO).

8.3. bank Ha mizacrasi 3aaB (nmpereH3iif) KiieHTa 1 TOKyMEHTIB Mpo IJIATiXKHI orneparii 3a
KapTkoBUMH paxyHKaMd NpPOBOJUTH IEPEBIPKY MNPaBOMIPHOCTI 3IIMCHEHHS TaKUX OIepaLil,
MPOBOJIUTH TPETEH31MHY poO0OTy 3 IHIMMMH OaHKaMU (SKIIO OCKAap>KYIOThCS IUIATDKHI oOlepartii,
IIPOBEJIEH1 Yepe3 MIIaTiKHI MPUCTPOT 1HIIKUX OaHKIB).

8.4. Ctpok mnpoBeneHHs baHkoM mepeBIpkM MpPaBOMIPHOCTI 3A1MCHEHHS IJIATLKHUX
omnepauiit 3a KapTkoBuMM paxyHKaMy BU3HA4Ya€eThCs BiAMOBIAHO /10 [IpaBuil miaTiKHUX cUCTEM (MOXe
TpuBaTH 90 KaneHAApHUX [HIB 3 MOMEHTY OTpMMaHHsA baHkoM ycix HEOOXIAHMX JOKYMEHTIB IS
3MIACHEHHS TaKoi TepeBipKH, a Yy BHIAJAKaX IMpPOBEIEHHS MibKHapogHoro apbirpaxy — 180
KaJICHIApDHUX JHIB 3 MOMEHTY OTpUMaHHsA BaHKOM ycCiX HEOOXITHUX TOKYMEHTIB JJIS 3IHCHEHHS
TaKol MepeBipKu).

8.5. bank Mae nmpaBo He BIALIKOJOBYBAaTH KOIITH 3a mpereH3isiMu KiieHnTta y Oyabp-skomy 3
TaKUX BUIAJKIB:

—SIKIIO 3asiBa (IIPETeH3is) Ta 1HIII JOKYMEHTH, HeoOX1IH1 1Jid 1i po3riiany, Haaiimwm 1o banky
oinpmie HiXK uyepe3 30 (TpUALATH) KaJlCHIAPHHUX [HIB, HACTYMHHUX 3a JHEM BUKOHAHHS TUIATINKHOI
oreparii;

—SIKIIO TUIATDKHA omepallis iHiiroBauacs 3 Bukopuctanusam PIN-koxy ta/abo konxy CVV2/CVC2
ta/abo OTP-napoto;
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—sKI0 baHK MpHITHSAB PIICHHS MPO BIAMOBITHICTH MDK COOOIO0 MIANMHUCY HA JOKYMEHTAaxX, IO
HiATBEP/KYIOThH IUIATLKHY OIEpalilo i3 3aCTOCYBaHHAM KopriopaTuBHOI KapTku Ta/abo i1 pekBi3HTIB,
Ta mianucy Jepxarens y Oynb-aKuX JOKYMEHTax, HaJaHux 10 banky, abo Ha kopnopatusHiit KapTiii;

—SIKIIO TUIATKHA oneparllis iHiniroBanacs 6e3 (pi3n4HOTo 3acTOCYBaHHs KopropatuBHoi KapTku;

—skmo Koient 30impmuB abo ckacyBaB ABTOpH3alliifHI JIMITH HAa TPOBEICHHS IUIATIKHUX
oreparii i3 3aCTocyBaHHSAM KopropatuBHoi KapTku;

—sIKIIO TUIATDKHA OIeparlis MoB’s3aHa 3 MPUMYCOBUM CIIMCAHHSAM KOIITIB a0o0 iHimiiioBaHa 0e3
Aprtopm3ariii 3rigHo 3 [IpaBuinamu TUIaTiKHUX cHCTEeM, a00 3IIHCHEHA 3 METOI CIUIATH MOJATKIB,
300piB TOIIIO;

—SIKIIIO Ha BUMOTY baHKy He moBepHYTO KopropaTuBHY KapTky, 11010 MIaTiKHUX ONeparii 3a
SIKOKO BHCTABIICHO MPETEH3IIO;

—sKmo mpotaroM 1 (oaHiel) ToOAMHM MICHA 3AIMCHEHHS IUIATDKHOI oreparii, iHimiioBaHOT
TPETHOIO 0c00010, SIKa HE MaJla MPABOBHX MiICTaB AJIs IbOTO, Jlepxkarens He moBiIOMHB PO 1ie baHky
(us yMoOBa 3aCTOCOBYETHhCS y pa3i HajicdaHHA bBaHKOM TOBIJOMIJIGHHS MPO 3IIMCHEHHS TaKoi
IaTkHO1 omneparllii Ha PiHaHCOBI HOMEPH MOOUTBHUX TeneOHIB, HE3aJNEKHO BiJ] TOTO, YU OyAyTh
BOHHU OTpHUMaHi 1 mpouuTani Jlepxarenem);

—skmo JlepxarensiMu mopyiieHo 3000B’s3aHHS 3a JlOroBOpoM, BHACTIIOK HYOTO IUIATDKHA
omeparlisi, Ha JIyMKy baHky, Moria OyTH mpoBeleHa HENmpaBOMipHO (y TOMY 4YHCHI y pasi
HenoBioMiIeHHs baHky mpo BTpaTy KoprnoparuBHOi KapTku Ta/ab0 MOOITEHOTO MPUCTPOIO, TIPO 3MIHY
®iHaHCOBOTO HOMEPY MOOLITEHOTO TeJIe(POHY TOIIIO);

—SIKIIO € IHIII ITiJICTaBH, NependadeHi YMHHUM 3aKOHOIaBCTBOM Ta/a0o [IpaBmiiaMu miiaTiHIX
cuctem, Ta/abo YMoBaMu JOTOBOPY.

8.6. [Ticnss mpoBeneHHS [ETANbHOTO aHaji3y CHTyallii, [0 CKJamacs, 1 TMPOBEICHHS
MpeTeH3iitHol poOOTH 3 1HIMMH 6aHKaMH (SKIIO OCKApKYIOThCA TUIATDKHI OIepailii, IpoBeAeH] Yepes
IUIATDKHI MPUCTPOT 1HImMX OaHKiB) baHK BuwHsIE ii BIAMOBITHO 110 PE3y/IbTATIB IPOBEACHOTO
posciiayBaHHs (30Kpema, MOBEpTa€E HEMPAaBOMIPHO CHHMCaHI KOIITH ab0 BiJIMOBISi€ B 3aJOBOJICHHI
npetensii Kitienra).
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Jonartok 4. IlpaBuia 3ailicHeHHSI eJIeKTPOHHOI0 J0OKYMEHTO000Iry, yMoBu Bukopuctanas EII

1. 3arajabHi yMOBH

1.1. [IpaBuna 31IHCHEHHS €IEKTPOHHOTO JOKYMEHTO00Iry, yMoBH Bukopuctanus EIT (mami
— IlpaBuna) 3acTOCOBYIOTBCS 3 METOI0 BpPETYIIOBaHHS €IEKTPOHHOTO JIOKYMEHTOOOITYy Ta
BUKOpHUCTaHHS ENeKTpOHHUX JOKYMEHTIB y BilHOCHMHaX Mix bankom ta KiienTom.

1.2. [TpaBuia 3aCTOCOBYIOTHCS /ISl TAKUX BHUIIB ENEKTPOHHHUX TOKYMEHTIB:

—yroJiy, JIOTOBOpH, 3asBU TOLIO, B TOMY YHCIi JBOCTOPOHHI MPaBOYMHHU, Ha MIACTaBl SKHX
HaJal0ThCs baHKIBCHKI TIOCITYTH;

—TIPaBOYHMHH, SIKUMH BHOCSITHCSI Oy/Ib-5IKi 3MiHU Ta IOTIOBHEHHS JI0 YMOB JIOTOBOPIB, YKIAJACHHX
mix bankom ta KimienToMm;

— TOKYMEHTH, IO CTOCYIOThCSI HalexxHoi mepeBipku Kirienra, igentudikamii  Horo
MPEACTAaBHUKIB, (HANMpHWKIad, ONUTYBAJIbHUKH, 3asBH, TNEPENKH o0ci0, sKI MarTh IPaBo
PO3MOPSIKATUCA PAaXyHKAMH, JTUCTH, TOMIO);

— OyIb-sK1 1HII JJOKYMEHTH, SIKI MOXKYTh OyTH CKJIQJCHI y BUTJIAJI €IEKTPOHHOTO JOKYMEHTY,
Ta skuMu CTOPOHM MOXKYTh OOMIHIOBATHCS 3 METOIO YKJIaJieHHs Ta/abo BukoHaHHS CTopoHamu Oynb-
SKUX JIOTOBOPIB, Yroi TOIIO (HampHWKIad, [OJAaTKH, 3asBH, IUIATDKHI 1HCTPYKINI, JHUCTH,
MTOBIJOMJICHHSI, TOBIJKH, TOIIIO).

1.3. [IpaBuiia He MOMIMPIOIOTHCS Ta HE 3aCTOCOBYIOTHCA IO JAOKYMEHTIB, sIKIi OTPEOYIOTh
HOTapiaJbHOTO 3aCBITYEHHS, @ TAKOXK JOKYMEHTIB, 1110 BiIMOBIIHO O 3aKOHOJABCTBA HE MOXKYTh OyTH
CTBOpEHi B €JIGKTPOHHOMY BHTJISI/II.

14. [IpaBuna po3pobneHi BianmoBigHo 10 3akoHy Ykpaiau «IIpo enekTpoHHI JOKYMEHTH Ta
CJIIEKTPOHHHM TOKYyMEeHTO000ir», 3akoHy Ykpainu «lIpo enekTponHi aoBipui mociayru», «llomoxeHHs
PO 3aCTOCYBAHHS EJIEKTPOHHOTO IIJIKCY Ta €IEKTPOHHOI IMEeYaTKh», 3aTBepkeHoro [TocTraHoBorO
[TpaBninas HBY Ne 78 Big 14.08.2017 poky, BUMOT 1HIIMX HOPMAaTHBHO-NIPABOBUX aKTiB YKpaiHU 3
MUTAaHb EJIEKTPOHHOTO JTOKYMEHTOOOITY, B TOMY YHCIIi HOPMaTHBHHX akTiB HamioHambHOTO OaHKy
VYkpaiHu.

1.5. TepMiHM, WO BXHUBAIOTHCA B IMHMX I[IpaBWiiax BHKOPUCTOBYIOTHCS B 3HAYCHHSIX
HaBeJICHNX B YMOBaX JOTOBOPY Ta Y HOPMATHUBHO-TIPABOBUX aKTaX YNHHOTO 3aKOHOJABCTBA.

2. Ymosu Bukopucranns EII
2.1. EIl BUKOpHUCTOBYETHCS B IKOCT1 aHAJIOTa BIACHOPYYHOI'O MIAMHKCY.
2.2. EIl € 0060B’s3k0BUM pekBizuTOM EnexTpoHHOro nokymeHta. Buxopucranns EITl ne

3MIHIOE TOPSAKY YKJIaJaHHA [pPaBOYMHIB, MIJNUCAHHS JIOTOBOPIB Ta IHIIMX JIOKYMEHTIB,
BCTaHOBJIEHOT0 3aKOHO/IaBCTBOM JIJIsl BUMHEHHS NPaBOYMHIB B MUCHMOBIH (opMi.

2.3. Haknaganns EIl € cBimyeHHSIM TOro, 110 MiJNUCyBauy O3HAHOMMBCS 3 YCIM TEKCTOM
JOKYMEHTa, Ha sKMi Hakianaerbes ElL, moBHICTIO 3p03yMiB HOro 3MiCT, HE Mae 3anepedyeHb 10 TEKCTY
JIOKYMEHTA Ta CB1JIOMO 3aCTOCYBAaB CBIM MiJIMUC Y KOHTEKCTI, epea0adyeHOMYy JOKYMEHTOM.

2.4. Knient ta bank B3a€eMHO BU3HAIOTh IOPHIMYHY (JI0Ka30BY) cuily 3a EnekTpoHHUMU
JIOKyMEHTaMH, TianucanuMu 3 BukopuctaHHsM EIl KiieHTa Ta ymoBHOBaXEHOTO NpPEICTaBHUKA
banky, 6e3 HE0OXiIHOCTI 1X MIATBEPKEHHs TOKyMEHTaMU Ha MalepoBUX HOCISX 3 HaKJIaJEHHSM Ha
HUX BJIACHOPYYHUX I1/IIUCIB.

2.5. KganidikoBanuii EIl mae Taky camy 1OpUIUUHYy CHUIY, K 1 BIACHOPYYHUH MiANHUC, Ta
Ma€ MPEe3yMILi0 HOro BIAMOBIIHOCTI BJIIACHOPYYHOMY HiANHUCY. ENEKTpOHHHMI TOKYMEHT, SKHi
nianucanuii i3 3acrocyBaHHaM KgamidikoBanoro EII, kBamidikoBaHOi €JIEKTPOHHOI TMeYaTKH
MOPOJIKYy€ TpaBa Ta 000B's13ku st CTOPiH, MOKe OyTH MPEACTaBICHHUM 10 CYAY B AKOCTI HAJIEKHOTO
JI0Ka3y Ta BU3HAETHCA PIBHO3HAYHMM JOKYMEHTY Ha IallepoBOMY HOCI€BI. YKIQJEHHS OKPEMOIo
JIOTOBOPY 11010 BUKOpUCTaHHs kBamidikoBanoro EIT He BumaraeTrbcs.

2.6. Vnockonanenuit EIl Moxxe BukopucroByBatuch CTOpOHAMH Ha TMiJACTaBi JIOTOBOPY,
YKJIa/IEHOTO y BUIJISJIl MarepoBOro JTOKYMEHTA 3 BJIACHOPYYHUMH MIJIUCAMH CTOPIH ab0 y BUTIISAIL
Enextponnoro nokymenra i3 Kpamidikosanum EIl micns nmpoBeneHHs ineHTHdiKamii Ta Bepudikarii
KJIIEHTA BIAMOBITHO 70 BUMOT 3aKOHOJIaBCTBa Y KpaiHHU.
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3. CTBOpeHHs, NiANUCAHHA Ta HANPaBJeHHs EJeKTPOHHUX JOKYMEHTIB

3.1. CrtBOopeHHs1 EnexkTpoHHOro AOKyMEHTa 3aBEpIIYEThCs HakiaaeHHAM Ha Hboro EII
mianucyBava (-iB), 3a3Ha4eHOro (-MX) y pekBi3WTax Takoro EnexkTpoHHOro mokymeHnrta. EnexTponHi
JTOKYMEHTH, SKi MOBUHHI OyTH mignucaHi Ou1bII HOK 01HOIO CTOpOHOI0, HAOyBalOTh YMHHOCTI y MO-
MEHT HaKJIaJIeHHd Ha Takui AoKkyMmeHT octaHHboro EIl mpeacraBHuka BinnosinHoi CTOpoHH, 11O
MiIUCYE JTOKYMEHT OCTaHHBhO. MomeHT HaknaaeHHs EIl Ha mokymeHT 3adikcoBaHiil y mo3HauIl
yacy BianoiaHoro nignucy. [Ipu npomy, y BUnaaxy, ko 0ararocropoHHiit EnekTpoHHUN JOKyMEHT
nianucanuii CTopoHaMu y pi3Hi JaTH Ta Yac, TO JaTOIO 1 YacOM YKIIQJIEHHS TaKOro JOKYMEHTY € JaTa i
yac 11 mignucanas CTOpOHOIO, IO IMiANMKUcalia OCTAaHHBOO 1 3a(iKCOBAHO Y BIJIMTOBIIHIN IMO3HAYIII Yacy,
SKILO 1HIIE HE BU3HAYEHO J10TOBOPOM/3asIBOIO.

3.2. [ligmucanust  EnekTpoHHUMX  JOKYMEHTIiB 3a  jgonoMororo  3oBHimHbOro  EII
(KBamiikoBanoro EIl/Ygockonanenoro EII), 3acobu SKOro HamarOThCA Ta CYNPOBOIKYIOTHCS
KHEUII, 3niicHIOETbCS 3 BUKOPUCTAHHSAM IPOrPAMHO-TEXHIYHMX KOMILIEKCIB, SIKI BiAMOBINAIOTH
BUMOTraM YMHHOT'O 3aKOHOJABCTBA y c(epl €IEKTPOHHUX JOBIPYMX MOCIYr Ta TEXHIYHO J03BOJIAIOTH
e 3A1CHUTH (HalpuKIIag 3a gonoMororo ceppicy HaknaaeHHs KEIL, mo po3mimeHo Ha odimiiiHoMy
caiiti L{eHTpanbHOro 3acBiq4yBalbHOTO oprany Ykpainu https://czo.gov.ua aGo BiamoBigHI aHAIOTH)
ta/abo 3a gomomororo CucTeMH TUCTaHIIHHOTO OoOCIyroByBaHHS (y pasi, SKIIO 3aCTOCYBaHHS
3oBuimHix EIl € MoxnuBuM y pamkax (yHKIIOHATBHUX MOXIHBOCTEH CHUCTEMH TUCTaHLIMHOTO
00CITyrOByBaHHS).

[Tinnucanns EnekTpoHHUX MOKYMEHTIB, B TOMY YHCHI IUIATDKHUX IHCTPYKIIH, 32 JIOMIOMOTOIO
Buytpimasoro EIIl, 3aco0u sKOro HamaloThCS Ta CYNPOBODKYIOThCS baHKOM, 3HiMCHIOETBCS 3
BUKOpUCTaHHAM CHCTeMH AMCTaHLIMHOI0 00CIyrOByBaHHS.

3.3. BumnHeHHs TBOCTOPOHHIX MPaBOYMHIB (YKJIAJACHHS/3MIHH JOTOBOPIB, TOIIO) Y BHIIISAII
EnextponHux qokymMeHTiB Mix bankowm 1 KitieHTOM 311HCHIOETBCS Y TAKOMY TOPSAAKY (3 TOTPUMaHHAM
MIOCITITOBHOCTI):

—KuieHT iHiliIO€ BUYMHEHHS MPaBOYMHY (YKIAIEHHS/3MIHU JOTOBOpPY) LUISIXOM HaJiCIaHHS
Banky BinmoBinHOi mpono3wuii (3asBM) y MOpSAAKY, BU3HaAUeHOMY [loroBopowm;

—baHk rotye BiANMOBIAHUI MpPaBOYMH (IOTOBIP/3MIHM 1O JOTOBOPY) y BUIIIsiAl EnekTpoHHOTrO
JIOKyMeHTa Ta Hajacuiae ioro Kiienrty 3a gonomororo CHCTEMH IUCTaHIIKHOTO 0OCIYrOBYBaHHS a00
3a ajpecoro enekTpoHHoi nomrtu KiieHta, mo 3a3HayeHa KilieHTOM B ONUTYBaJbHHUKY Ta/abo
Bu3HaueHa CropoHamu B IHIIINA(-OMY) YroOAl/AOKYMEHTI SIK ajpeca ajisg oOMiHy EnexkTpoHHMMHU
JOKYMEHTaMH,

—KiieHT 32 yMOBU MOTro/KEHHS 3 yMOBaMU OTpUMaHoro BiJ banky npaBounHy (J10roBopy/3MiH
70 JIOTOBOpY) MiAIHCYE TaKWil TOKYMEHT 3i CBOro OOKYy Ta MmoBepTae ioro baHky 3a 10moMororo
Cucremu AMCTaHLIHHOTO 00CIYyTOBYBaHHS a00 Ha ajpecy eNeKTPOHHOI MomTH baHKy 3 po3mpeHHsIM
@eximb;

—Bank nepeBipsie orpumanwuii Biag KitieHTa mpaBOYHH (IOTOBIp/3MiHM 10 JOTOBOPY) 3TiIHO IIHX
IIpaBun Ta, y pasi BIACYTHOCTI 3ayBaXeHb JO HbOro, 3abesmeuye ckpimieHHs #Horo EII
YIIOBHOBAKEHOTO TIpe/icTaBHUKA baHKy Ta 3a qomomoror CHUCTeMH AMCTaHIIHHOTO 0OCITyTrOBYBaHHS
abo 3a aznpecoro enekTpoHHOi momTH KiieHTa, mo 3a3HadeHa KiieHTOM B ONUTYBaJbHUKY Ta/abo
Bu3HaueHa CropoHamH B IHIIINA(-OMY) YrOAl/JOKYMEHTI SIK aapeca s oOMiHy EnekrpoHHMMH
noKyMeHTamHu, Hajacuiie KimieHTy #oro npuMipHUK MpaBoYHHY (IOTOBOPY/3MiH JI0 IOTOBOPY).

3.4. OpnocroponHiii Enextponnuit gokymeHT 3a mignucoMm Koienta bank npuiimae 3a
YMOBH MOro BiAMOBIAHOCTI BCTaHOBJIEHINH Qopmi (skmo 3axoHomaBcTBoM, IlpaBunamu banky,
YMoBamu J10oroBOpy nependayeHe BUKOPUCTAaHHS Takoi GopmH) Ta BepHudikaiii Takoro JOKyMEHTa
bankowM, 30kpema mono nepeBipku EIl, HaknmageHOTO Ha TakWii JOKYMEHT, HOTO yMOB, HITICHOCTI i
JIOCTOBIPHOCTI.

3.5. EnextpoHHMiI TOKyMEHT BBaka€Thcs BifmpaBieHUM Kiientom/bankom Ta BiAMOBIIHO
orpumanuM bankom/Kiientom y paty Ta uac, mo 3adikcoBaHa y Cucremi IucCTaHIIITHOTO
oOciyroByBaHHs a0o0, SKIIO /Ui HampaBiieHHs EJIEKTpOHHUX JOKYMEHTIB BHKOPHCTOBYIOTHCS
enlekTpoHH1 aapecu CropiH, To BBaxkaerbes, 10 Kiient/bank orpumaB EnexkTpoHHUMIT HOKYMEHT y
MOMEHT BIIIPABIEHHS TAKOTO JJOKYMEHTY 1HII0I0 CTPOHOIO.

4. IlepeBipka bankom EneKTpoHHHX 10KYMEHTIB

LCK ALICK TOB "Ientp ceprudikarii kiarouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/22-121
Ceprudixar 06AA5F0700000000000000000000000000000001  TificHuii: 1, ; BiX 21.1%5022
MianucyBay Meako Muxaiino bornanosuu | | ’ ‘ I 'I ID nox. 1370484


https://czo.gov.ua/

4.1. [Ticns orpumanns bankom minnucanoro Kiientom EnexkrponHoro moxymenta, bank
3MIIACHIOE TIEPEBIPKY HAsIBHOCTI OOCTAaBUH /IS BiAXWIEHHs EneKTpoHHOrO JOKyMEHTa, a came:

— mepeBipKy igeHTH(dIKamiHHUX maHux mignucyBada(-i) KimieHTa Ta HOro/ix MOBHOBaXKCHb Ha
nianmucanHs Enexrponnoro nqokymenra Big iMeHi Kiienra,

— Ui TIPaBOYMHIB 3IIHCHIOETHCS TIEPEBIPKa BIJIMOBIIHOCTI YMOB mpoekTy EjexkTpoHHOTrOo
JIOKyMEHTa, 10 HampaisiBcs bankom Kiienrty, mignucanomy KitieHTOM JOKYMEHTY y TOMY YHCIi
HOro BIAMOBIAHOCTI BCTaHOBJICHIN ¢opmi (skmo 3akoHomaBcTBoM, [IpaBwiamm banky, YMoBamu
J0TOBOpY NepeadadeHe BUKOPUCTAHHS TaKoi (JOpMH);

— nepeBipky unHHOCTI CepTHdikaTa Kitoda HAISKHOTO 0c00i, o miamucana Bif imeHi Kimenra
EnexTpoHHMi1 1OKyMeHT (30KkpeMa 00 TOro, mo Takuil CepTudikar kiroya, Ha MOMEHT HaKJIaJIeHHS
EH, He OyB 3a0710KOBaHMIA YM CKACOBAHUM, HE 3aKIHUUBCS HOTO CTPOK YMHHOCTI TOIIO);

— a”ami3 BianoBigHOCTI OcCoOMCTOrO Kitoua ocoOu, mio manucana EnekTpoHHUN TOKYMEHT
Binkpuromy kmouy, 3a3nadenomy y Ceprudikari Bigkpuroro kitoya;

— MEePEeBIpPKY LUIICHOCTI Ta JOCTOBIPHOCTI OTPUMAHOTO EJeKTpOHHOTO TOKYyMEHTa, 30KpemMa, 110
TICHIS MAMMCAaHHS 10 TeKCTY fokyMeHTaTa abo EIl He Oynu BHeceHi Oyab-sIKi 3MiHH.

4.2. EnexkTpoHHMIT TOKYMEHT BBaXKAETHCSI TAKUM, 110 IPOMIIIOB MEPEBIPKY, SKIIO:

— mpoBeJieHa nepeipka BignosigHoro EIN mae ycmimHuid pe3yabTar, y TOMY YHCII HE BHSBICHO
nopymens 1iticHocti EIl ta BctanoBneHo, o CeptudikaT Kiroda € YUHHUM (He 3a0JJ0KOBAHUM YU HE
CKacOBaHUM);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kirod4iB, 3apeecTpPOBaHUX Y
BIJIIIOBITHOMY CIHMCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMUCIB), o0 BeaeTses bankom ado KHE/IT,

— BIACYTHI OOCTaBMHU sl BigxwuieHHS EJEeKTpOHHOro JOKyMeHTa 3 MiJcCTaB, BHU3HAUEHUX
nyHkToM 4.1.1ux [pasu;

—3a gonomororo EIl 3milicHeno igentudikamico ocobu mianucysaua(-iB) Kiienra, sxuit
mignucaB ENeKTpoHHUN TOKYMEHT;

— MiJ Yac MepeBipKH MiATBEPIKEHO IIUTICHICTh ENEKTpOHHOrO AOKYMEHTa Ha KU HaKJIaJeHO
EIL

4.3. [lepeBipka HiTICHOCTI, JOCTOBIPHOCTI Ta aBTOpcTBa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi
HakiageHo Buytpimniii EIl, 31ifiCHIOETBCS B aBTOMAaTHYHOMY PEXHMi BiJIMOBIIHO IO PETIAMEHTY
Cucremu nucraniliiiHoro oOciayroByBaHHs. KI€EHT MOTOMKyeThCs 13 BCTAHOBIEHWMH Yy baHKy
MpoIeAypaMH MEPEBIPKHU IITICHOCTI ENEKTpOHHUX JOKYMEHTIB.

44. [TepeBipka LiTICHOCTI, TOCTOBIPHOCTI Ta aBTOpPcTBAa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi
HaknaneHo 3oBHimHIN EIl, 3nificHioetsess bankom 13 3anmydennsam KHE/IIT Ta 3 BukopuctaHHsIMm
IPOrpaMHO-TEXHIYHMX KOMIUIEKCIB, SIKI BIJIOBIJalOTh BUMOraM YMHHOTO 3aKOHO/AaBCTBa y cdepi
€JIEKTPOHHHIX JIOBIPYMX MOCIYT Ta TEXHIYHO JO3BOJISIIOTH II€ 3MIMCHUTH (HAMPHUKIIAL 32 JOIOMOTOIO
cepBicy nepeBipku KEII, mo po3mineHo Ha odiuiiHoMmy caiiti LleHTpanb-HOro 3acBiguyBajIbHOTO
oprany Ykpainu https://czo.gov.ua aGo BiamoBimHi aHanoru). B pesymprari 4oro ¢Gopmyerhes
BIJITIOBITHUM TPOTOKOJI IEPEBIPKH.

5. CrTBopeHHs i 3acBinueHHs konii Ha nmanepi 3 EjlekTpoHHOr0 10KyMeHTa

5.1. Komniero noxymeHnTta Ha mamepi g EJeKTpOHHOro AOKyMEHTa € Bi3yallbHE MOJaHHS
EnekTpoHHOr0 JJOKyMEHTa Ha Tmarmepi, sKe 3acBilUeHe B MOPAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM,
30Kpema 3 JOTPUMAaHHSAM MPaBUII A1I0BOJICTBA.

5.2. Ha 3anut Kiienta bank Hagae Ha mamepi Komito ENeKTpOHHOro JOKyMeHTa, sKa
3aCBIIYY€THCS BIACHOPYYHUM MIJNUCOM MpaniBHuka baHky, skuil 3poOuB 110 KOMit0, Ta BIJOUTKOM
nevatku/ mramny banky. Jlns manepoBoi komii mpaBoYMHY Yy BHUIVISNI ENEKTPOHHOTrO JOKyMEHTa
npamiBHUK baHKy, 110 3acBiiuye BIPHICTH KOMii, JOAATKOBO MPOCTAaBIsIE HamUC «3riIHO 3
opuriHaiom» (0e3 Jarok) Ta 3a3Havyae CBOIO MOCAJy, BIACHE 1M s Ta MPI3BUIIE Ta JaTy 3aCBITYEHHS
nanepoBoi Komii EJeKTpOHHOTo T0KyMEeHTa.

6. CTBOpeHHH i 3acBiqUeHHS eJ1eKTPOHHOI KOl 3 ManepoBoro J0KyMeHTa

6.1. B pasi HeoOxinHocTi HanpaieHHs: Kiientom 10 banky enekTpoHHOI Komii 3 opuriHamy
ManepoBOro JOKYMEHTA, Taka KOIliS CTBOPIOETHhCS IIJIIXOM CKaHYBaHHS BIANOBITHOTO OPUTIHATY
JOKYMEHTa Ha narnepoBoMy Hocii Ta 3acBigquyerbes 3oBHimHIM EIT Krienra.
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[nsaxom naxmananas EIT KimieHT 3acBimuye BIpHICTH €IEKTPOHHOI KOIIi Ta MiATBEPKYE, IO
Taka KOmis 3po0JieHa 3 OpHUTiHATy JOKYMEHTY, O(QOpMIEHOro Yy mamepoBoMmy Burisai. Taka
eNIEKTPOHHA KOIIis MarepoBOro JOKyMEHTa € EIeKTpOHHMM TOKYMEHTOM, CKJIAZICHUM Ta MiAMHUCAHIM
y BIJMOBITHOCTI O YMHHOTO 3aKkoHOAaBcTBa. EnekTpoHHa Komis mamepoBoro gokymenrta 6e3 EIl e
HE3aBIPEHOIO EJICKTPOHHOIO KOITIEK OpUTIHATY JOKYMEHTA.
6.2. [Tpu cTBOpEHHI €NEKTPOHHOT KOMii manepoBoro JokyMeHTa KilieHT Mae 1OoTpUMyBaTHCh
TaKUX MPaBHII:
— KOMisg JOKYMEHTa B EJIEKTPOHHIN (OpMi CTBOPIOETHCS NUISIXOM CKaHYBaHHS BUKIIOYHO 3
OpHUTiHATy TOKYMEHTa Ha IanepoBoMy Hocii iHdopmarrii;
— KOXXEH JIOKYMEHT CKaHYe€ThCs B okpeMuil (aitn popmary pdf i3 po3aiIbHOIO 3AATHICTIO HE
Hwkye 300 dpi;
—  BCI CTOPiHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS OJJHUM (ailom.
6.3. bank He mpuiimMae B poOOTYy €IEKTPOHHI KOIi MamepoBOrO JOKYMEHTa 3 SBHUMH
O3HaKaMH TIOIIKO/DKCHHS TEKCTy JOKYMEHTa (3aJIUTi CTOPIHKM, HasBHI BHIIPABJICHHS IO TEKCTY
BiZICKAHOBAHOT'O JIOKYMEHTA, HU3bKa PO3/IIbHA 3IaTHICTh CKAaHYBaHHS TOILO).
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