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1. Ilyoaiuna npono3uuisi ykiaagenusi {orosopy

1.1. [{um axiioHepHE TOBapUCTBO «Jlep>kaBHUI €KCIOPTHO-IMIIOPTHUI 6aHK YKpaiHu» (mami
— Bbauk), kepyrounce crartamu 634, 638 1 641 IusiasHoro xomekcy Ykpainu (mam — K Ykpainn),
orojyomye myoniuyHy mnponosumito (mami — I[lpomo3umisi) Ha YKIaJCHHS JOTOBOPY PO HaJTaHHS
0aHKIBCHKHX Ta IHIUX mocayr (nam — JloroBip) Ha ymMoBax, 1110 BU3Ha4YeHI baHKOM y IIbOMY TOKYMEHTI
(mani — YMOBH 10TOBOPY).

1.2. YMOBH J0TOBOPY ONPWIIOAHIOIOTHCS baHkom Ha BeO-caiiti banky 3a aapecoro:
www.eximb.com (mani — Caiitr banky). [lpono3uiis HaOyBae YHHHOCTI 3 MOMEHTY TaKOTO
onpuiitoHeHHsT YMoB joroBopy Ha Caiiti banky ta nmie mo nmHs posmimenHs Ha Caiiti banky
MTOBITIOMJICHHS TIPO i1 BIIKIIMKAHHS.

1.3. L1z IIpomo3urisi CTOCYEThCS IOPUAUYHUX OCIO — pe3ueHTiB (KpiM OaHKiB) Ta (i3MUHHX
0ci0 — miaAmpUeMIIiB, K1 MalOTh HaMip OTpuMyBaTH y banky BaHKIBCBKI Ta iHIII TOCIYTH, BU3HAYEHI
YMOBaMu J10TOBOPY, Y TOMY YHCIII MOCIYTH HIOAO:

— Binkpurts y banky PaxyHkiB, MpoBeJIcHHSI 32 HUMH OIeparliii, BA3HaUY€HUX 3aKOHOJIaBCTBOM,
[TpaBwiamu mnati>kaux cuctem, [IpaBunamu banky i YMoBamMu 10roBOpY;

— Bunycky, Buzadi 1 o0ciyroByBanHs kopropatuBHux Kaptok;

Posmimenns Brinany;

— Po3paxyHkoBoro o0ciyroByBaHHs 3a 1010oMoror CucTeMH JUCTAaHLIIHOTO 00CIyroByBaHHS;

— Po3paxyHkoBOro 00CIyroByBaHHs 3a 3apIuIaTHUM IIPOEKTOM;

— CtpokoBuii MaitHOBuHIi HaiiMm (openaa) Ceiidis.

1.4. I1a Ipomo3uttist Moxe OyTH NpUKHATA (aKIENTOBaHA) IOPUANYHUMU 0c00aMU — pe3UIeHTaMU
(xpim OaHKiB) Ta HI3UIHUMHU O0COOAMH — MIJIPUEMISIMU JIUIIE MUISIXOM MIPUETHAHHS 10 YMOB IOTOBOPY
B IsIoMY (0€3 MOKIJIMBOCTI BHECEHHS 10 HUX Oy/Ib-SIKUX 3MiH).

1.5. Ilepen npuiiHaTTsaM (akuentyBaHHsAM) 1€l [Ipono3uiiii HE0OXiTHO yBaKHO O3HAHOMUTHUCS
3 HOpMaMH YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHH, sIKi PETyJIOI0Th OPSIIOK HaJaHHS OaHKIBCHKUX Ta 1HITNX
nocayr (y TOMY YMCIi LIOJI0 HMOPSAAKY BIAKPUTTS MOTOYHUX (y TOMY YHCII KapTKOBUX) PaxyHKIB 1
3MIMCHEHHS OIepalliii 3a HUMU; Po3MIilIeHHs BKialiB; MUCTAHIIHHOTO OOCIYrOBYBaHHS), a TAaKOX 3
IOBHUM TEKCTOM YMOB J0roBopy (y TOMYy 4YMCIi 3 YMOBaMHM OTPHMAaHHsS BIJNOBIJHUX HOCIYT, iX
BapTICTIO 1 MOPSAKOM OIUIATH, & TAKOXK 31 3r0IaMH, MIATBEPHKCHHSAMH 1 JOPYUYECHHSIMH, 110 MICTATHCS y
HUX).

1.6. 3 meroro mpuitHATTA (akuentyBaHHs) i€l [Ipomo3utii HEOOXiTHO OJHOYACHO TOJATH JIO
banky:

— 3amoBHEHy Ta mignucany KiieHTom 3asBy mpo mpuenHaHHs a0 JloroBopy, CKIazeHy 3a
¢dopmotro, Bu3HaueHow bankom (nani — 3asiBa Npo NPUEAHAHHA), Ta

—  JIOKYMEHTH 1 BIJJOMOCTI, SIK1 3T1IHO 3 BUMOTramu 3akoHonaBcTBa 1 [IpaBun banky HeoOximH1
11 3A1HCHEHHs Hale)xHOi nepeBipku KirieHTa, a TakoX BXXKUTTS baHKOM 1HIIMX 3aX0/iB, CIIPSIMOBAaHUX
Ha 3arno0iraHHs Ta MPOTUIII0 Jieranizauii (BIIMHUBAHHIO) JIOXO/IB, OJEPKAHUX 3J0YMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.

BkazaHi JOKyMEHTH MOXYTbh MOJABaTHCh SK y BUIJISAI MalepoBOro JOKYMEHTA, TakK 1y BUIIISAAL
€JIEKTPOHHOI'0 JOKYMEHTA, MiANUCAHOTIO KBaTi(piKOBAHUM €JIEKTPOHHUM MiAMHCOM.

3asiBa Mpo NpUETHAHHS, MIJNUCAaHA Y BUIJIAJI MANepoBOrO JAOKYMEHTa, MOJAaeThcs y 2 (ABOX)
NpPUMIpHHUKAX.

JIOKyMEHTH y BUIJISIII €IEKTPOHHOTO JOKYMEHTa IMOAAIOThCS 3a JOMOMOIOI0 1H(OpMaIiitHo-
TEJIEKOMYHIKAI[ITHAX CHCTEM, 30KpeMa IUISXOM IX HaJAicIaHHs 3aco0amu eneKTpoHHoi momTH (e-mail)
Ha aJjpecy y3roJukeHy 3 bankom.

Ininiroroun yknazaeHHs JloroBopy y BUTIISAL €IEKTPOHHOTO TokyMeHTa KiieHT Hanae banky 3rony
Ha BianpasiieHHs iH(popMalii, mo HanexuTh KiieHTy (y TOMY 4YMcii, 110 CTaHOBUTH OAHKIBCHKY Ta
KOMEpIitHY TaEMHHIIIO 1 KOH(IACHIIHHY iHpOpMaIliio), IO KaHaJlaX MEpex rnepeadi JaHUX 3arajlbHOro
KOPHCTYBaHHS, 30KpeMa eJIEKTPOHHOIO MOITOO.

KiieHT MOBHICTIO YCBITOMITIOE, IO iH(pOpMAIlis, B TOMY YMCII Taka, [0 MICTUTh OaHKIBCBKY Ta
KOMEpLiHy TaeMHMIIO 1 KOHQIIeHLiHY i1H(opMaliio, mnepeaaBaTUMETbCS TEIeKOMYHIKaIlHHUMU
MepeXaMy 3arajbHOro JIOCTYyNy (BIAKPUTUMH KaHalaMu 3B’S3KY), BHACIIJOK YOTO MOKE, HE 3 BHHHU
banky, Oyt noctynHoo TpeTiM ocobaM. KilieHT moromkyroThes, 0 y BUMAIKY PO3TOJOLMIEHHS TaKoi
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iHdopmarrii Ta BimoMocTeil He 3 BUHU banky a0o0 HOro mpecTaBHHKIB, @ BHACIIOK HECAaHKI[IOHOBAaHUX
T TpeTix oci0 — baHk 3BUTBHAETHCS BiJ BIAMOBINATBLHOCTI 32 TaKEe PO3TOJIOIICHHS.

1.7. 3a BiICYTHOCTI 3ayBa)kKe€Hb JI0 OTPUMAHUX BaHKOM TOKYMEHTIB 1 BITOMOCTEH, a TaKOX 3a
BIJICYTHOCT1 TiZICTaB JUIsl BIAMOBH BiJ YKJIAJEHHS 3 BIANOBIIHOIW 0c000t0 J[OoroBopy, BHU3HAYEHUX
3akoHonmaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.7.1. VY pasi nojgaHHs 3aBU Ipo NPHEIHAHHS T4 JOKYMEHTIB V BUIJIAJ1 TAIEPOBUX JTIOKYMEHTIB!

— mignucye 3asBU MPO MPUETHAHHS Ta CKPIIUIIOE iX BiTOUTKOM reyatku banky;

— TIOBEpTAaE BIAMOBIAHIN 0c001 1 (oauH) MpUMIpHUK 3asBH MPO NMPHUETHAHHS,

— HajJae BIANOBIAHIA 0co0i YMOBU JIOTOBOPY, 30KpeMa, WIISXOM iX HaJiclaHHS 3acobaMu
elneKkTpoHHOi momTH (e-mail) 3a axpecoro, 3a3HadeHOW y 3asBi MNpO NPHENHAHHS (HAJICKHUM
MiATBEPHKCHHSIM TAKOTO HAJIICTIaHHS € BIJOMOCTI Mpo Iie, 1m0 30epiraroThes y baHky, 1 Migmuc Takoi
ocoOu / 11 yIOBHOBa)KEHOT'O MPEICTAaBHHUKA IIiJi BIAMOBIIHOKO 11 BIAMITKOI y 3asBi NPO MPUETHAHHSA,
NPUMIPHHK SKOT 3aJMIIaeThcs y baHky).

JloroBip HaOyBa€ YMHHOCTI Yy JaTy, IO MICTUTbCA y posaun «Bigmitkun banky» 3aBu mpo

MIpUETHAHHS.

1.72. VY pa3i noxaHHs 3aBU NpO MOpHUEIHAHHS Ta JOKYMEHTIB Y BHIJISl €ICKTPOHHUX
TOKYMCHTIB!

— CKpimuTtoe 3asBy MpO NMpHETHAHHS KBaTi(DiKOBAHUM €JIEKTPOHHUM ITiIITUCOM YIIOBHOB)KEHOTO
npejcTaBHUKa baHKy;

— HaJa€ BIAMOBIAHIA 0c0o0l MpUMIpHUK 3asBU MPO NPUEIHAHHS Ta YMOBH JOTOBOPY, 30KpeMa,
IUIAXOM X HaAiclaHHS 3aco0aMu eNneKTpoHHOI momTtu (e-mail) 3a agpecoro, 3a3HaueHO0 Y 3asiBi PO
npueaHaHHS (HAJSKHUM MiATBEPKEHHSAM TaKOTO HAICIaHHS € BiIOMOCTI MpO 11e, II0 30epiratoThCs y
banky, 1 mianuc Takoi ocoOu / 1i ymoOBHOBaKEHOTO MIPECTaBHUKA Ha 3asiBi PO MPHUETHAHHS, TPUMIPHHUK
SIKOT 3anuIaeThes y banky).

JloroBip HaOyBae UMHHOCTI y JAaTy HakIaJeHHA Ha 3asBy IpPO IMPHEJHAHHS KBasli(h)iKOBAaHOTO
€JIEKTPOHHOTO TIAMKCY YIIOBHOBAXEHOTO MPEICTaBHUKA baHKy.

1.8. [Ticnst moBepHeHHs BIAMOBIAHIA 0CO0l OJHOTO MpUMIpHUKA 3asBU MPO MPUETHAHHS 1

HaJlaHHA 1 YMOB JIOTOBOpY, 30KpeMa, IUIIXOM iX HaJiciaHHs 3acobamu eileKTpoHHOI nomutu (e-mail),
BBaXKaeThCs, 0 bank HanexHUM unHOM HanaB Kiienty 1 (oquH) npumipHUK ycsoro JloroBopy.
3 MoMmeHTy HaOyTTs [loroBOpoM UMHHOCTI, SIK 1€ BU3HAYEHO B YMOBax JIOTOBOPY, BIAMNOBiIHA ocola
HaOyBae crarycy Kiienrta, a yci YMoBHU foroBopy (y TOMY YMCITI BU3HAUYEHUN HUMH MOPSIOK HaJaHHS
bankom mocnayr Kimienty, ix BapTicTh 1 MOPSIOK OIJIATH) CTalOTh OOOB’SI3KOBMMH JIO BUKOHAHHS
bankom 1 KiieHTom y pamkax iX mpaBoBiHOCHMH 3a JlOroBopoM, a yci 3rojad, HiATBEPIKEHHS 1
JOPYYEHHSI, 10 MICTATHCS B YMOBaX JIOTOBOPY, BBAKAIOTHCSA TaKUMHU, 10 HagaHl ocoducto Kiientom
banky (BHacnigok NpuiHATTS (akenTyBaHHs) HUM 1i€i [Tpomo3urii).

1.9. JloroBip ckiafaeTbcsi 3 YMOB JOTOBOpPY (BKJIIOYAIOYM JIOJATKM JO HHUX Ta 1HII
HEBiJ’€MHI 1X YacTUHM), 3asBU MPO MPUEIHAHHS Ta YCIX 1HIIMX MUCHMOBUX 3asB, cKiageHnXx KiieHTom
BIJIMOBITHO O YMOB JIOTOBOPY Ta MOTO/KeHUX bankom. Yci 3MiHM 10 YMOB JIOTOBOPY, BHECEHI IO HUX
y TOpSAKY, BHU3HAUEHOMY YMOBaMH JIOTOBOpPY, CTalOTh HEBi €MHUMHU dYacThHamu JloroBopy,
000B’sI3KOBUMH 710 BUKOHaHHS bankoM 1 KitieHTom, 3 MOMEHTY HaOyTTsl TAKUMU 3MIHAMU YHHHOCTI.

1.10.  Kiient i bank 3a Tekctom JloroBopy iMeHyOThCs KOkeH okpeMo CTOpPOHOI0, a pa3oM —
Croponu.

1.11.  Micuem yknanenHsi [loroBopy BBaxaeTbcs Micie3HaxokeHns banky: 03150, m. Kuis,
BYJ1. AHTOHOBHYA, 127.

2. BusHaueHHs1 TepMiHiB
TepMiHu, 1110 BUKOPUCTOBYIOTHCSI B YMOBaX JIOTOBOPY, MAlOTh TaKe 3HaYCHHS:
ABTOpH3aliss — Tpoleaypa NOro/keHHs baHKoM mpoBeneHHs omeparii i3 3aCTOCYBaHHSIM
Kaptku Ta/abo ii pekBI3UTIB.
ABTOpHU3auiiiHi JiMiTH — OOMeXeHHS Ha MpoBeleHHs omnepauiid 3a KapTkoBHM paxyHKOM i3
3actocyBaHHIM KapTku. ABTOpH3aIliiiHi JIMITH BCTAHOBIIOIOTHCS 11010 KOXKHOT KapTku 1 ckitagaroThest
13 3araJibHOi CyMHM Ta KUJIBKOCTI OIepalliif, ki J03BOJSETbCS 3A1IMCHUTH 13 3aCTOCYBAaHHIM Takoi KapTok
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MPOTSITOM TMEBHOTO TEpioay dacy (mo0u, MicsIls), a TAaKOX 13 0OMEKEHb Ha BUKOHAHHS MEBHUX BHUJIIB
oreparii i3 3acTocyBaHHAM Takoi KapTku.

BankiBchbkuii 1eHb — MO3HAYCHUI KAJICHIAPHOIO JaTOI0 MPOMIKOK Yacy, MPOTATOM SKOTO baHk
srigHo 3 IlpaBunamu banky mpuiiMae JOKYMEHTH Ha repeka3 (y TOMY YHUCIi JIOKyMEHTH Ha IepeKas
TOTIBKHM 1 PO3PAaxyHKOBI JOKYMEHTH) Ta Ha iX BIIKJIMKAHHA 1, 32 HAasBHOCTI TEXHIYHOI MOXJIMBOCTI,
3IIHCHIOE iX 00pOOKY, epeady Ta BUKOHAHHS.

BankiBcbka mociyra — Bci Ta/abo Oynb-ska 3 mociyr/mii banky, sika 3amoBieHa Kiientom Ta
HaznaeTbes bankom Kiienty, Ha mincrasi JloroBopy BiAmoBiAHO 10 yMOB 3aKOHOJABCTBA, OaHKIBCHKOI
ninensii banky 70 sIKUX, 30KpeMa, HaJeKUTh (aJie He BUKIIFOYHO) MOCIYTH, nependadeni m. 1.3 YmoB
JIOTOBOPY.

Bankomar — OaHKIBCBKMH aBTOMAaT CcaMOOOCIYrOBYBaHHS, a caMe€ IPOrpaMHO-TEXHIYHUI
KOMIUICKC, 10 HaJae MOXJIMBICTH JlepKarento 3A1MCHIOBAaTH CaMOOOCITYTOBYBaHHSI 3a OMNEpalisMU
OJIepKaHHS KOWITIB y TOTIBKOBIH (hopMi, BHECEHHs iX /Ui 3apaxyBaHHS Ha BIANOBIIHI PaxXyHKH,
onepxkaHHs iHpopMalii moao crany KapTkoBHX paxyHKIB, a TaKOX BUKOHATH 1HII Oreparii 3TiHO 3
(GyHKIIOHATTBHUMH MOKJIMBOCTSIMU I[LOT'O KOMILJIEKCY.

Benediniap — orpumyBau komTiB 3 PaxyHky eckpoy 3a JloroBopom.

BiomeTpist — CyKynmHICTh aBTOMAaTH30BaHUX METOIB 1 3aC00IB €IEKTPOHHOI i1eHTHdiKaIii ocoowu,
3aCHOBaHUX Ha 11 (i310JOriuHId Ta TMOBEAIHKOBIN XapaKTEpUCTHUIl, IO BUKOPUCTOBYIOTHCS Y
Mo6ineaux npuctposx (y romy uucii «Touch ID» ta momiOni — ckanep BinOuTKiB nansis (-iB), «Face
ID» ta momiOoH1 — ckaHep o0HMYYst 0COOH).

Bepudikauiss — 3axoam, mo BXHBAIOTbCI baHKOM 3 METOI0 mepeBipkH (TMiATBEpIKEHHS)
HaJISKHOCTI BIANOBIAHIA 0c00i oTpuMaHuX baHkOM ineHTH(]IKAMIMHUX MaHUX Ta/abo 3 METOIo
MIATBEPKCHHS JTaHWX, IO JAlOTh 3MOTY BCTAaHOBUTH KIHIICBHX OeHedilliapHUX BJIIACHUKIB 9H iX
BiJICYTHICTb.

ButparHa cyma — rpann4Ha cyma KomTiB 3a KapTkoBUM paxyHKOM, IO JOCTyIHA JlepxaTensim
JUI 3MIMCHEHHsS omepariil i3 3acTocyBaHHsIM kopropaTtuBHuX Kaprok. [[ns koxuoro 3 KaprkoBux
paxyHKiB po3mip BuTpaTHOi CyMU BH3HAYAETHCS, SIK CyMa 3aJIMIIKY KOIITIB HA TAKOMY PaxyHKY Ta cyma
YCIIIIHO aBTOPU30BAHMX OIEpalliil i3 3apaxyBaHHA KOIITIB HAa TaKuil paXyHOK 3a MIHYCOM KOIITIB,
akuMu KITieHT He MOKe PO3MOPSPKATUCS 3 MPUYHH, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpaiHH,
[TpaBunaMu MIaTiXHOI CUCTEMH 1 YMOBaMH J0TOBOPY (Y TOMY UHMCIII KOIITIB, HA K1 HAKJIAJEHO apelT,
KOUITIB, sIKI 3a0JI0KOBAaHO Ha BIAMOBIIHOMY PaxXyHKY 3 METOIO 3a0€3MeUeHHs MOJajIbIIOro HaJIeKHOTO
PO3paxyHKy 3a olepauisiMu, 311HCHEHUMH 13 3aCTOCYBaHHAM KopropaTtuBHux KapTok, To1o).

BingnosinanbHa oco6a — KitieHT ocoOucTo (SKIIo BiH € (Pi3HuHOI0 0c00010 — miampuemiiem) /
¢izuyHa ocoba, sAKIH 3 TOTPUMAHHSAM BHMOI 3aKOHOJABCTBA HAJaHO MOBHOBAXXEHHS NPEACTaBIATH
KnienTa (BunHATH npaBounHM BiJ iMeH1 KiieHTa) y mpaBoBiHOCHHAX 3 baHKOM 11010 3aCTOCYBaHHS
CucteMu IUCTaHUIHHOTO OOCIYrOBYBaHHsS, Yy TOMY 4YHCII 3 NUTaHb HagaHHS baHky odiniiHoi
1H(popMallii 1 TOKYMEHTIB, 1HILIIOBaHHS MepeKa3iB KOIITIB 3 HOr0 paxyHKIB, YKJIa/J€HHS JOTOBOPIB TOIIO
(UUISIXOM MiANKUCAaHHS BiANOBIAHUX ENEKTPOHHUX TOKYMEHTIB).

Buyrtpimmniii EII — Enekrponnuii nianuc, skuil y po3yminHi 3akony Ykpainu «IIpo enekTpoHH1
JIOBIpYi MOCIYTH» € YIOCKOHAJIEHUM €NeKTPOHHUM MifnucoM. 3acoou Brytpimnbsoro EIl HagaroTbes
Ta cynpoBoKyioThcs bankom (LlenTpom ceprudikarii katrouiB banky 3rigHo 3 Permamentom pobotu
Ilentpa ceprudikauii kiarouiB banky).

Bxuiaa (1emo3uT) —TpOIIOBi KOIITH B TOTIBKOBIM a00 0€3roTiBKOBIM (opMi y BatOTI YKpaiHu abo
B iHO3eMHill BamioTi, siki bank mpuiinse Big Kiienta Ha YMoBax MOroBopy 1 MiANSTAalOTh BHILIATI
KiieHTy BIAMOBITHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiH 1 YMOB JIOTOBODY.

I'pomioBe 3a0e3meveHHss — CyMa TIpOIIOBUX KOIITIB, Ky Mae cratutd KiieHT 3 MeToro
3a0e3neyeHHs] BUKOHAHHS CBOro 3000B’s3aHHA IIOJ0 nepenaHHs (moBepHeHHs) banky Ceiida Ta
KommiekTy Ki1t04iB BiJl HbOTO, po3Mip sSIKOro BU3HaueHu Tapudamu.

[eGeToBa nJaTizkHa cxema — mopsiiok oOciayroByBaHHs KapTkoBoro paxyHka, 3riIHO 3 SIKUM
IUTaTDKHI omepallii 3 BUKOPUCTAHHSAM KopropaTuBHUX KapTok 31iHCHIOIOTBCS BHUKIIIOYHO y MEXax
3aJIUIIKY KOIITIB, 1110 00JIIKOBYIOTECS HAa KapTKOBOMY paxyHKY.

Jleno3uTHUH NMPOAYKT — CYKYIHICTh CTaHJapTH30BaHUX baHKOM mapaMmeTpiB i yMOB, Ha SIKUX
bank 3xiticHioe BKjIaaHi (eno3uTHi) oneparttii y pamkax JloroBopy. Ilepenik J[emo3uTHHX MPOAYKTIB Ta
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iXHI XapaKTepUCTUKH /mapamMeTpu ONPHIIOAHIOIThCS Ha CailTi baHky Ta MOCTIHHO OHOBIIOIOTHCS
BiJIMOBIHO O PUHKOBHUX YMOB.

Jeno3uTHNH paxyHOK — BKJIATHUN (IEMO3WUTHUI) PAaxXyHOK, SKUH BiIKpUBaeThcs baHkoM Ha
miJcTaBl BiAMOBiMHOT 3asBH MPO HaAaHHS bBaHKIBCHKOI MOCIYTH Ta OOCIYrOBYETHCS Ha yMOBax,
BU3Ha4YeHUX UM JloroBopom.

Jep:xaTeab — ¢iznyHa 0co0a, sika Ha 3aKOHHHX ITiICTaBax 3aCTOCOBYE KoprnopatuBHy KapTky mms
1HIIIFOBaHHsI omeparliii 3a BinMmoBiMHUM KapTKOBUM paxyHKOM Ta BUMHEHHS IHIIUX [, BU3HAYCHHX
3aKOHOIaBCTBOM, [IpaBmiiaMu MIaTi>KHUX CUCTEM 1 YMOBaMu J0TOBOPY.

EnexkTponHuii JMOKyMeHT — JOKyMeHT, iH}opmalis B skomy 3adikcoBaHa Yy BHIJISAL
€JIEKTPOHHMX JIaHMX, BKJIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH, BH3HAa4yeHI 3akoHOAaBcTBOM, llpaBuminamu
wiatbkaux — cucteM, IlpaBunmamu  banky 1 YmoBamu  goroBopy. EneKkTpoHHI  JOKyMEHTH
BHKOPHUCTOBYIOTBCSI I OOMIHY 1H(OPMAIEI 1 PO3MOPSADKEHHSAMH (Y TOMY YHCII TUIATDKHHUMH
nokymentamu) Mk bankom i1 Kimientom mnpu oGcmyroByBanHi y pamkax JloroBopy. Enexrponni
JOKYMEHTH 3a CBOIM IIPABOBUM CTAaTyCOM IPHUPIBHIOIOTHCS A0 JOKYMEHTIB, CTBOpeHMX baHkoMm 1
Kiientom BinmoBiiHO 0cOOUCTO.

Enexrponnuii minnuc (EIT) — enextpoHHi maHi, sKi 104ar0Thcsd BiamoBigalbHOI 0CO00K0 10
IHIINX eJEKTPOHHUX JaHUX a0o0 JOT1YHO 3 HUMH IOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SK IIATHNC 3
MeToro 3ale3meueHHs OAHO3HAYHOI imeHTHdikamii ioro ocobu. Y pamkax JloroBopy MOXYTh
3aCTOCOBYBAaTHCh TpOCTi eiekTpoHHi migmucu (y tomy umenai OTP-mapomi), siki migisraroTh
BUKOPUCTaHHIO 3riHO 3 IlpaBunamu mmarikHux cucrem, IlpaBunamu banky 1 YMoBamu aorosopy, a
Tako’k BHyTpimHii Ta 30BHINIHIA €JEKTPOHHI MiAMHMCH, Ta IHII €IEKTPOHHI IiIIHCH, BH3HAYCHHI
3aKOHOJIaBCTBOM.

3aK0HOIaBCTBO — CYKYITHICTh YCiX HOPMaTUBHO-TIPABOBUX aKTiB, IO JIIOTh B YKpaiHi.

3apnuaTHU NPOeKT — CyKYIHICTb Jiil Ta 3aX0/iB 3 PO3paxyHKOBOro oociyroByBanHs Kiienrta
IOZI0 3apaxyBaHHs TI'POIIOBHX KomITiB Ha KapTkoBi paxyHku mpauiBHukiB KiieHTa 3a mopydeHHSIM
Kiienra 3 wMeroro BuruiaTu mpaniBHukaM KimieHTa 3apo0iTHOI miath Ta/ab0 IHIIUX BHUILIAT,
nepeadaueHnx 3aKOHO/IaBCTBOM.

3axuieHuii Hociii kiI0Ya — HafiitHUI 3aci0 cTBopeHHs Buytpimnboro EIL, mo npusnaueHuit
s 30epiranas OcoOHUCTOro Kiltoua Ta Mae BOYIOBaHI armmapaTHO-IIPOrpaMHi 3aco0H, sKi 3a0e31MeuyoTh
3aXMCT 3allMCaHMX Ha HHOIO JAaHUX BiJl HECAHKIIIOHOBAHOTO JIOCTYINy, BiA Oe3MmocepeIHbOro
O3HalOMJIEHHS 13 3HAa4Y€HHSAM napameTpiB OcoOMCTOro Kiroya Ta BiJ iX KOMiOBaHHS (IOCTYH A0 TaKOIro
KIto4ya 3a0e3nedyeTbcsi BUKIIOYHO 3 BUKOpUCTaHHAM [laponst, BcraHoBieHOro BiamosigaibHOO
0c00010).

3asBa npo HagaHHsa BankiBcbkoi mocayru - mignucanuii KimeHTOM MUCHbMOBUEM JOKYMEHT, y
3atBepakeHid bankom ¢opwmi, mo nogaerbest Kimienrom banky B mopsaky, nepeadauyeHoMy YMoBaMu
JIOTOBOPY, AJs Lijed oTpuMaHHs BaHKIBCHKOI MOCIYrM 3 MPOMO3MLIEI MPO OTPUMAHHS BIAMOBIIHOI
bankiBcrkoi mociyru. € HEBi €MHOIO YaCTHHOO JloroBopy.

3asiBa npo BiaMoBY Bia oTpumManHs bankiBebkoi nocaayru - nianucanuii KiieHtoMm nucbMoBuit
JOKYMEHT, Y 3aTBepakeH1i bankoM ¢opwmi, mo nogaerbest Kiientom banky B mopsiaky, nepeadaueHomy
JloroBopoM /s 1ijiei BiAMOBHU BiJi OTpUMaHHsI BaHKIBCHKOT MOCIYrH 3 MPOMO3ULIEID MPO AOCTPOKOBE
po3ipBaHHs JlOoroBOpy B YacTHMHI OTpPUMaHHS BIAMOBIAHOT baHKiBCbKOI mocnyru. € HEB1J €MHOIO
4acTUHOM Jlorosopy.

3oBHimmnii EIl — EnextponHuil mianuc, skuil y po3yMiHHi 3akoHy Ykpainu «IIpo enekTpoHHi
JIOBIpYi MOCIYTH» € KBalli(hiKOBAaHUM €JIEKTPOHHHUM MijinucoM. 3acoou 3oBHimHboro EIl HagatoThes Ta
CYMPOBOIKYIOTHCS KBaTI(PIKOBAaHMM Ha/TaBavYeM €JIEKTPOHHUX JIOBIPYUX MMOCITYT.

InenTudikaniss — 3axoau, MmO BXHUBAIOTHECA bBaHKOM Ui BCTAHOBIEHHS OCOOM HUISIXOM
OTpUMaHHS 11 1IeHTUIKAIHUX JaHUX.

Indopmaniiino-TpaH3akuiiiHUHA TepMiHAJ — IPOTPaMHO-TEXHIYHUM KOMILJIEKC, IO A€ 3MOTY
Jlepxatento 3IHCHUTH caMOOOCIIYTOBYBaHHS 3a OIepalisiMu nepekasy KomrTiB 3 KapTkoBux paxyHKiB
Ha iHIII paxyHKd B banky, orpumMaTi iH(popMmallii moao crany KapTkoBuX paxyHKiB, a TaKOK BUKOHATH
1HII1 onepatii 3riHO 3 PyHKIIOHAIBHUMU MOKIIUBOCTSMU TaKOT'O KOMILIEKCY.

Kaprtka — xopnopatuBHuii a00 0COOMCTUI €1EKTPOHHUH TUIATIKHUN 3aci0 y BUIJISAI BUITYIIEHOT
bankoM mIacTHKOBOT WM IHIIOTO BUIY KapTKH, IO 3aCTOCOBYETHCS JJIS IHIIIIOBaHHS OTEpalii 3a
BianoBigHUM KapTkoBUM paxyHKOM (y TOMY YHMCII Olepauii 3 mepekasy KOIUTIB Ha I1HII paxyHKH,
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OTPUMAaHHS KOIITIB y TOTIBKOBIM (hOpMi TOIO) Ta BUMHEHHS 1HIIUX Jii, BU3HAYCHUX 3aKOHOJIABCTBOM,
[IpaBmwiaMu mIATOKHUX cucTeM 1 YMoBamu goroBopy. Ilo Ttekcty JloroBopy i TEpMiHOM
«kopropatuBHa KapTkay MaeTbcs Ha yBa3i KOPIOPATUBHUM €JIEKTPOHHUHN TIIATIKHUHN 3aci0 BUITYIIICHUH
Knienrty/[lepxarento, mig TepMiHOM «ocobucta KapTka» MaeTbcs Ha yBa3i 0COOMCTHI €JIeKTPOHHUI
MJIaTHKHUHN 3aci0 BUIMyIieHUH npamiBHUKy KitieHTa B paMkax 3apruiaTHOTO MPOCKTY.

KaprtkoBuii paxyHok — norounuii paxyHok Kiienra, Binkputuii bankom y pamkax Jloroopy (3
MOKJIMBICTIO 1HII[IFOBaHHS OTepallii 3a TAKUM PaxyHKOM 3a JOMOMOTOI0 KopropaTuBHuX KapTok Ta/abo
iX peKBI3UTIB).

KaprkoBuii paxyHok npauniBHuka KiieHta — mnotoynuii paxyHok mpariBHuka KirieHra,
BiIKpuTHil baHkoM y paMkax mocnyru 3apIulaTHUR NPOEKT Ha MiJAcTaBi okpeMoro JloroBopy mpo
BIIKPHUTTS paxyHKa (3 MOJIJIMBICTIO IHIIIIOBAaHHS OIEpaliii 3a TaKUM PaxyHKOM 3a JIOTIOMOTOIO
ocobuctux KapTok Ta/abo ix peKBi3uTiB).

Kuient — ropuandna ocoba — pe3uaeHT (kpim 6aHkiB) abo (dizuyna ocoda — miampueMenb, siKa
ykiana Jlorosip 3 bankom nuisixom npuiiHatTa (aknentyBanHs) [Ipono3unii banky

Koa CVV2/CVC2 — TtpusHauHMil KOJ TepeBipkHu crpaBxkHocTi KapTku, 110 HaHOCHTBCS Ha
3BOPOTHY CTOpOHY KapTKu 1 BUKOPUCTOBYETHCS SIK 3aXMCHUU €JIEMEHT IpHU MPOBEIEHH1 TPaH3aKIid 3
BUKOPUCTaHHAM Jniie pekBi3uTiB Kaptku, T00TO, 0€3 ii (hi3muHOrOo BUKOpUCTAHHS (HANpPUKIAN, Y
Mepexi [HTepHer).

KoMmmuiekT KJIW0O4iB - 1Ba iICHTUYHI KJIFOYi, SKUMHU 3IIHCHIOETHCS BITKPUTTS (3aKPUTTS) 3aMKa
Cetica Ta sxi Bugatotecst Kimienty Ha ctpok openau Ceiida.

KonTakT-ueHTp — CTpYKTYypHHI minposain banky, mo 3abe3nedye KOHCYIbTALIAHY MIATPUMKY
Knienti, npencraBuukiB KiientiB 1 JlepkareniB 3 muraHb, 10 CTOCYIOThCS HaJaHHS baHKIBCHKUX
MOCYT, 3a JUCTAHLIIWHUMH iX 3BEpHEHHSIMH, Y TOMY YHCII Yy YacTUHI OTPHUMAaHHS BiJIOBITHUX
3aIUTIB/TIOBIIOMJICHB 1 BXKUTTS MOXJIMBUX 3aXO0IiB 3 IX 00pOOKH.

KHEIII — ocoba, sika y po3yMiHHI TOJOXEHb 3aKOHOAABCTBA YKpaiHM € KBamiikoBaHUM
HaJaBayeM eJICKTPOHHHUX AOBIPYHX MOCTYT.

Kpeant — okpema mocinyra, sika nependadae 3000B'si3aHHs baHky, B MeXax BCTaHOBJIEHOTO
mimity, Hajgatd KilieHTy meBHY CyMy TpOIIOBHX KOIITIB Y TUMYAacOBE KOPUCTYBaHHS Ha YMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IIATHOCTi, YMOBH Ta MOPSAOK HAJaHHS SKOI BU3HAYAIOTHCS OKPEMHMU
JOTOBIpHUMH BifHOCHMHaMU Mixk Kiientom Ta bankowm.

MaiiHo — [OKyMEHTH, TpOIIOBI KOIUTH, IIHHOCTI Touwlo, 30epiranHsa sikux y Ceiipi He
cynepeuuTuMe BUMoraM 3akoHoJaBcTBa, [IpaBuiam banky 1 YMoBam 1orosopy.

Maxkcumajabauii po3mip Bkiaany — BusHaueHa J[eMO3UTHUM NPOIYKTOM MaKCHMajbHa Cyma
KOIIITIB, 1110 MOK€ 00JIIKOBYBAaTUCH HA JIETTO3UTHOMY PaxyHKY.

MiniMajibHUIlT He3HMKYBAHUIl 3aJMIIOK — BHU3HA4YeHa J[EMO3UTHUM MPOAYKTOM MiHIMalIbHA
CyMa KOIITIB, sika TMOBMHHAa OOJIKOBYBaTHCS Ha JIEMO3UTHOMY DPAaXyHKY MPOTATOM YChOTO CTPOKY
po3MimieHHs Bxnany.

Mobiabanii 6aHkiHr — CucremMa AMCTaHLIMHOTO OOCIYrOBYBaHHS, $Ka 3a JIOIIOMOIOIO
MJIATIKHOTO 3aCTOCYHKY (ITpOrpamMHOTO 3a0e3MeUeHHs, BCTAHOBJICHOTO B MOOUIFHOMY MPHUCTPOI, KU
mpairoe mia onepaiifHoro cuctemoro 10S abo Android) no3somnsie banky HagaBatu Kiienty mocmyru
II0JI0 PO3paxyHKOBOro Ta iHGoOpMaliiHOrO #oro oOciayroByBaHHS (y Mexax (YyHKIIOHAJIBHUX
MOXITUBOCTEH TaKOT CUCTEMH).

OcoOucTnii KJIW0Y — NMapaMeTp ajJropuTMy aCUMETPUYHOTO KPUNTOTPapidHOro MEepeTBOPEHHS,
KU BHUKOPHUCTOBYETHCS SIK YHIKaJbHI €NEKTpOHHI JaHi ais crBopeHHs EIl, moctymHuii Tinbku
nignucyBauy. Kiient 3abe3neuye qoctynHictb OcobHCTOro Kiro4a BUKIIOUHO BianosiganbHii 0coobi.

IInarixkHa BigoMicTb — JOKYMEHT B €NEKTPOHHOMY BWIVIAMI, 3 JAaHUMH NP0 HapaxoBaHi
KiienToOM cymH rpomoBuX KOWITIB, SIKI MIJUISITalOTh 3apaxyBaHHIO Ha KapTKoB1 paxyHKH MpaliBHUKIB
Knienra nist Burutatu 3apoOiTHOI miaTh Ta/abo IHIIMX BHIUIAT, NepeadadyeHux 3aKOHOIAaBCTBOM.
[Inari>kHa BIAOMICTh € €IMHOIO MiJCTABOIO JJISl PO3MOJLIY Ta 3apaXyBaHHS CyMHU IPOLIOBHUX KOILTIB Ha
paxyHKH crHiBpoOiTHUKIB KilieHTa Ta MICTUTH: Mpi3BUINA, iMEHa Ta MO OaThKOBI (32 HAsIBHOCTI)
npauiBHuKiB KiienTa, iX peecrpaiiiiHi HOMepH OOJIIKOBMX KapTOK IUIATHUKIB IOAATKIB, HOMEPH
KapTkoBux paxyHkiB mnpauiBHUKIB Kili€eHTa, CyMH Ta BaJIOTy IpOIIOBHX KOIITIB, SIKI MiJUIATaOTh
3apaxyBaHHIO Ha Taki KapTkoBi paxynku npaiiBHukiB Kiienra.
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IlnaTizkHe MOBITOMJIEHHA — CYKYIHICTh JaHMX B EJCKTPOHHIN (opmi, Ha MiACTaBl SKUX
3MIACHIOIOThCS PO3PaXxyHKU 3a OMNepalisiMi 13 3acTocyBaHHsIM KoprnopatuBHoi Kaptku. Ha mincrasi
[TnaTiHOTO TOBIOMJICHHSI BH3HAYA€THCA BHJ OMeEpallii Ta CyMa KOINTIB, Ha SIKy BOHAa BHUKOHAHAa,
inenTudikamiitai 1aHi eMiTeHTa, eKBaipa Ta iHIII JaHi, BU3HaYeHi [IpaBunamMu miaTiKHOI CUCTEMH.

InaTixkHuid TepMiHAJ — EICKTPOHHHM NPHUCTPIA, MPU3HAYCHHWH I 3AIMCHEHHS IUIATDKHUX
orepauiid, OTpUMaHHS JOBiIKOBOi iH(opMaIii 1 JIpyKyBaHHS JOKYMEHTa 3a OMNepamisiMu i3
3actocyBanHaM Kaprok. [TnaTibkauii TepMinan Moxke OyTH OaHKIBCBKMM 1 TOPTOBEIIBHHM, 3’ €THAHUM
a00 MOETHAHNM 13 PEECTPATOPOM PO3PAXYHKOBUX OTMEpaIliii i 3iCHIOBATH IPYKYBaHHS IOKYMEHTIB 3a
oIepaLisMu 13 3aCTOCyBaHHAM KapTok IpyKyBaJbHUM IIPUCTPOEM LILOTO 3aCO0Yy.

IMoTounuii paxyHok — notouHuid paxyHok Kiienra, Binkputuii bankom y pamkax JloroBopy Ha
IiJICTaBl BiAMOBiAHOI 3asiBU IPO HaJaHHSA BaHKIBCHKOI MOCAYrd Jiss OOJIIKY TPOIIOBHX KOIITIB, 1X
30epiraHHs Ta 371HMCHEHHS PO3pPaXyHKOBO-KaCOBHUX OIEpalliid 3a JOMOMOIOK IIATIKHUX 1HCTPYMEHTIB
BiJINIOBiTHO 10 YMOB JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.

IIpaBuia Banky — noyio’keHHsI, HOPSAKY, 1HCTPYKLI, IPOLETYPH, PErJIAMEHTH, BUMOTH, YMOBHU
TOIIO, SIKI CTOCYIOTBCS MOPSAIKY HaJaHHS BaHKIBCBKHX MOCIYr (y TOMY YHMCII CTOCYIOTHCS IHUTaHb
(dinancoBoro MoHiTopuHry). [IpaBmia banky ckiagaroThCs 3 HOPMAaTUBHUX 1 PO3MOPSIUUX JOKYMECHTIB
banky, pimenp KojerialbHUX oOpra”iB baHKy, pimieHp ymoBHOBaxkeHHX oci0 banky, a Takox
JOKYMEHTIB, IO CTOCYIOThCS 3aco0iB 1 cCHCTEM, sIKI BHUKOPHCTOBYIOThCS baHKOM mpu HaJaHHI
BbankiBcbkux mocnyr. [IpaBuna banky MOXyTh 3MIHIOBaTHCS HUM B OJHOCTOPOHHBOMY IMOPSAKY (Oe3
HEOOX1THOCTI oTpuMaHHs 3roau KilieHTa Ha BHECEHHS BiATIOBIAHUX 3MiH).

IIpaBuja miIaTi’KHOT CMCTEMH — YCTAHOBJICHI TUIATKHOIO OPTaHi3aIli€r0 BiIMOBITHOI TUTATIXHOT
CHCTEMH IOJIOXKEHHS 110J10 i1 OpraHi3aliifHOl CTPYKTYPH, YMOB Y4acTi, OPSJIKY BCTYILY 1 BUXOLY 13 HE,
VIIPaBITiHHS PU3UKAMU, TOPSAIKY 1HIMIFOBAaHHSA Ta 3[IHCHEHHS IMEpeKasiB y Hild, B3aEMOPO3PAaXyHKIB 3a
TakKMMH TepeKa3aMy, MOPSIAOK BHUPIIMIEHHS CHOPIB MK i1 yJacHMKaMH Ta MDK 11 y4yaCHHKamMu 1
KOpHUCTYBa4aMH, CHUCTEMH 3axXHUCTy iH(popMalii, TOpSIKY NPOBEACHHS PEKOHCWIIALIl, MOPSAKY
BPETYJIIOBaHHS BUIIA/IKIB HE3JaTHOCTI BUKOHAHHS i yYaCHMKaMM CBOiX 3000B’s3aHb, Toulo. IIpaBuia
IUTATIKHOT CUCTEMH MOXYTh 3MIHIOBATUCS 11 TUIATHKHOIO OPTaHi3alli€l0 B OJHOCTOPOHHBOMY HOPSAKY
(6e3 HeoOxigHOCTI OTpUMaHHs 3roau KirieHTa Ha BHECEHHS BiJIMOBITHUX 3MiH).

IIpouecunroBa cucreMa — TPOrpaMHO-aNapaTHUA KOMIUICKC, KW 3a0e3redye 3MiHCHEHHS
ABTopu3allii, MOHITOpHHTY, 300py, 00poOineHHs Ta 30epiraHHs iHpopmalii 3a onepamissMu 13
3actocyBaHHAM KapTok 3 Meror HajgaHHs oOpoOseHoi iH(opmalii ydyacHMKaM pO3paxyHKIB 1
PO3paxyHKOBOMY OaHKY JiJIsl TIPOBECHHS B3a€MOPO3paxyHKiB 3rijiHO 3 [IpaBuiaMu miiaTiKHUX CHCTEM.

Paxynok — Oynp-skuii paxyHok, Bigkputuil Kmientom B banky Ha ymoBax mporo Jlorosopy,
Bkitoyaroun Ilotouni paxyHku, KapTkoBi paxyHku, Jlemo3uTHi paxyHku, CremiajabHi paxyHKH,
Paxynku eckpoy a0o0 BCl nepeniueHi paxyHKH pa3oM.

PaxyHok eckpoy - paxyHOK yMOBHOro 30epiranHsi (eckpoy), BinkpuTHii bankoMm y pamkax
[orosopy.

PaxyHok i3 cnemiaibHMM pe:xxnMOM BUKOpHcTaHHA (CnemianbHuii paxyHok) — [loTtounuit
paxyHOK 31 CIELIaJbHUM PEeXHUMOM BUKOPHCTAHHS, IO BIAKPUBAETHCA y BUIIAJKaxX, MependaueHux
3akoHaMM Ykpainu a6o akramu Kabinery MinicTtpiB VYkpainu. OcoOnuBoCTi (QYHKIIOHYBaHHS
CrieniaabHUX paxyHKIB nepeadadeHi BIAIOBIIHUMUA HOPMAaTUBHO-IIPABOBUMH aKTaMH 3aKOHO/1aBCTBA.

CainourBo — cBifourBo Kiienta mpo gocroipHicTh CepTHdikaTa Kitoya, 0 MICTUTh HaOip
NaHuX, SKUM BiAmoBigae BigkpuToMy kitody. [Ipu BukopucranHi Baytpimmboro EIl Ha koxeH
BIIKpUTUH KiIt0Y oopmimtoeTsesi CBIAONTBO 3a opMoro, Bu3HaueHO0 bankom. CBiIOITBO MOAAETHCS
no baHky y BUITISIl €NEKTPOHHOIO JOKYMEHTa, ckpimieHoro 3oBHimHIM EIl, abo y Burmsai
po3apykoBaHoro i mianucanoro KiieHtom ocobucto (SKio BiH € Gi3UIHOI0 0c00010 — MiApHeMIIEM) /
YIOBHOBaX€HUM TpeacTaBHUKOM KitieHTa Ta ckpirieHuid BinOuTkoM nedatku KiieHTta (3a HasiBHOCTI)
NarepoBOro JTOKyMEHTa y IBOX MPUMipPHUKAX.

Ceiid — inauBiAyanbHUM 6aHKIBChKU celd, po3ramoBanuii y CXoBHUIII.

Ceprudikar xiaoua — Bunanuii bankom (y pasi 3acrocyBanns Bryrpimasoro EIT) abo KHEII
(y pasi 3actocyBanHs 30BHIIIHbOr0 EIl) 1OKyMeHT, siIkuil 3acBiiuy€e YMHHICTD 1 HAJIEXKHICTh BIAKPUTOTO
kmoua Kiienry. Ceprudikar xmoua, Buganuii KHEJII (y pasi 3acrocyBanHs 3oBHimHbOro EII),
BBAXKAETHCS KBai(hIKOBAHUM CEPTH(IKATOM BIIKPUTOrO Kitoya. 3a cBoiM cratycoMm CepTudikaT Kirouya
Mo>ke OyTH YMHHUM, 3a0JI0KOBaHUM a00 ckacoBaHUM (y pasi, akmo CepTudikar Kito4ya € YMHHUM, baHk
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MOXE TPUHHATH PIMICHHS MO0 NMPUUHATTS, OOpOOKM Ta BHKOHAHHS BIiINMOBIAHOTO EjleKTpoHHOTO
nokymenTa; skmo CeprudikaT kimroda € 3a0iI0KoBaHUM ab0 CKacoBaHUM baHK MOXe NPUIHATH
pIIIEHHS 11010 3YMUHEHHS BUKOHAHHS BiIMTOBITHOTO EJEKTPOHHOTO IOKYMEHTA).

Cucrema qucTaHUiliHOrO 00CIYroBYyBaHHsI — BIPOBA/DKCHUN B BaHKy MporpamMHO-TEXHIUHHIMA
KOMIUIEKC (mporpaMHe 3a0esnedeHHs), mo no3Boisie KiieHty aucTaHuiiHO (Y TOMY 4HCHi uepes
Mepexy [HTepHeT, 3a JOMOMOror pyxoMoro (MoOiTbHOTO) 3B’SI3KYy TOIIO) y MeXax (PYHKIIOHATBHHX
MOJKJIMBOCTEH TaKOr0 KOMILJIEKCY OTPHUMYBATH IOCIYTH LIOAO PO3paxXyHKOBOIo Ta iH(popMaliiHOro
00CITyroByBaHHS, a TaKO)X OTPUMYBATH iHIII TOCIYTH B TOPSAAKY Ta HAa yMOBax, IependadyeHux
JloroBopom.

Cron-cnimcox — nepenik Kaprok, ckianenunii baHkoMm 3a MEeBHUMM iX PEKBI3UTaMU, IIOAO SKHUX
bank BcTaHOBUB 3a00pOHY Ha ABTOPH3AIIiIO ONEpaLlii.

CxoBuie — npuminieHHs: banky, crienianbHo obOaagHaHe I po3MilieHHs y HboMmy Ceiidib.

Tapu¢gu — cykynHicTb yMOB 11010 BapTOCTi 1 omiaTh BaHKIBCBKMX TOCIYT, a TAKOX IHIIMX
YMOB, III0 CTOCYIOTbcs 00ciyroByBanHs KiieHTa y pamkax BiJIOBIJHHUX OCIYT.

Tapuduuii nmaker — 4YiTko BH3Ha4YeHUH mnepenik baHkiBchkux mnocayr st KiieHTiB Ha
BH3HAYCHUX YyMOBaX Ta 3a BHU3HA4YeHy BapTicTh. Tapudri mnakeTw po3MminlyroThess Ha CailTi
https://www.eximb.com/.

Texniuna 3a0oproBanicTb — rpomosa 3ad6oprosanicTe Kiienta nepea baHkoM, sika BUHUKae y
pe3ybTaTi MPOBEICHHS PO3PaxyHKOBO-KACOBHX orepamniii 3a KapTkoBUM paxyHKOM, y TOMY YHUCIHI i3
3aCTOCYBaHHSAM KopropaTUBHUX KapTok, y 3B 53Ky 3 THUM, 1110 CyMa TaKuX OIepalliil nepeBuIye po3Mip
ButparHoi cymm (30Kkpema, y BHUMAAKax, KOJIM omepamii 3miiCHIOIThCS 0e3 ABTOpH3allii, KOIU
PO3PaxyHKH 3a OIEpalisiMi BHKOHYIOTHCS y BallOTi, BIAMIHHIN BiJ BaIOTH TaKOrO PaxyHKa TOIIO).
Po3mip TexHiuHOi 3a00prOBaHOCTI CKJIaJa€ Pi3HUIIO MK CYMOIO BiAMOBIIHUX omepaliii 3a KapTkoBum
paxyHKOM Ta po3MmipoM BurpatHoi cymu. BunukHeHHs TexHi4HOI 3a00proBaHOCTI JOIYCKA€THCS
3rigHo 3 [IpaBuiiaMu MIaTiKHUX CHCTEM Ta MiATBEPUKYEThCs iHpopMarieto 3 [IporiecnHroBoi cucremu.

TexHouiorisa 3DSecure — TEeXHOJOrIS, L0 3aCTOCOBYETHCS JUISL JIOJATKOBOI aBTeHTHU(ikamii
JepxateniB (3 METOIO MIiABUINEHHS piBHSA O€3MEKH IUIATDKHUX OIepamiid, IO 1HIMIIITHCA 13
3actocyBaHHAM pekBi3UTIB Kaprok (6e3 ¢izuunoi mpucytHocTi KapTok)). ¥V pamkax mi€i TeXHOJIOTii
JOJAa€ThCSl OKpeMHuil Kpok aBreHTHdikamii JlepxkarteniB (aBodakropHa aBTeHTH(IKAIif), MO HAAAE
J0JaTKOBE MiATBEP/KEHHS MPAaBOMIPHOCTI 1HILIIOBaHHS Takux onepariil. KoxkHa 3 mIaThKHUX cUCTEM
MOX€E 3aCTOCOBYBATH Pi3HI HaliMEHYBaHHS Takoi TexHousorii (Hampukian, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Toxen — nudposuii ananor KapTku, sikuii BUKOPUCTOBYETHCS K 1HCTPYMEHT AJIsl 3/1HCHEHHS
MoO6inbHUX MUTaTeXiB (3aMICTh IIACTUKOBOTO BUay KapTkn);

Toxkenizauiss — nmpouenaypa crBopeHHs: TokeHiB 3rigHo 3 IIpaBunamMu miIaTi>KHOI CHUCTEMH, IO
iHiiroeTbes JlepakarenssMyu caMOCTIHHO y MOOUIBHUX 3aCTOCYHKax abo Ha BeO-caifTax TOProBIiB, LIO
MIATPUMYIOTh (PYHKIIIF0 TPUMMAaHHS IJ1aTEX1B 3 BUKOPUCTaHHSIM TOKEHIB;

TpaH3uTHMII paxXyHOK — paxyHOK, 110 BiIKpUBA€eThCs baHKOM B HalllOHAJIbHIM BamtoTi YKpaiHu
3rifHO 3 JloroBOpoM Ta BHKOPUCTOBYETHCS JUIsl OOJIKY IUIaTE€XIB Ha 4ac 0 NepepaxyBaHHS iX 3a
MIPU3HAYEHHSM B MEXaX pPO3PaxyHKOBOI'O OOCIYrOBYBaHHS 3apIUIaTHOTO MPOEKTY.

Tpanm (Tpanmii) — cyma rpomoByUx KOLITIB, 110 PO3MIilLyeThcs Ha JIEMO3UTHOMY paxyHKY Ha
pi3HUX yMOBax (cyma, CTPOK, IPOLIEHTHA CTaBKa) B paMKaX OJIHI€T 3asBU MPO PO3MIILIIEHHS BKIIAY.

dikcoBanmii aoxig — noxin, mo crurauyerbest Kimienty 3a Bxmagom y dopmi ikcoBaHHX Cym
I'POLIOBUX KOLITIB HA ()aKTHUHUH 3aJUIIOK TPOIIOBUX KOIITIB Ha [leO3UTHOMY paxyHKY.

®dinaHcoBuii HoMep MOOLIBLHOrO TeneoHy — KOHTakTHMH HoMmep Tenedony Kiienra
(npencraBuuka KimienTta), 1m0 BHKOpHUCTOBYETbCs baHKOM, 30KpeMa, 3 METOIO TMPOBEIEHHsS Horo
aBTeHTH(}iKawii. ¥ paMkax J[oroBopy BUKOPHCTOBYIOTHCS HOMEpPU MOOIIBHUX Telae(oHIB, 1HPOpMaILlis
oo skux HajaHa Kiientom i1 npencraBaukamu Kiienta 10 banky y nmopsiaky, BU3HaueHOMY Y MOBaMH
JIOTOBOPY.

®ounja — OoH rapaHTyBaHHA BKIAIB (Di3UUHUX OCi0.

OTP-mapoanr — HaOip mudp, SKAH aBTOMATHUYHO TEHEPYEThCA 1 HAJCHIAEThCs baHkoMm Ha
dinancoBuil HomMep MoOUTBHOrO TenedoHy BiamoBimambHOi ocobu Ta/abo Jlepxkarens 3 MeETOIO
OJTHOPA30BOTO BUKOPHCTAHHS TaKOTO TMApOJII0 sl MATBEP/DKEHHS omepariii, mii tomo y Cucremi
JMCTAHIIMHOTO 00CIYyroByBaHHs, MiJITBEp/DKEHHS onepaniii 3 KapTkoioo y cucremax enekTpoHHOi
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komepitii (depe3 mepexy IurepHer), akTuBailii TOKEHIB, a TAaKOX B IHIIMX BHITAJKaX, BU3HAUYECHUX
[TpaBunamu miatixaux cucteM i [IpaBunamu banky.

PIN-kox — Habip mmdp, Bimomuit numre JlepxkaTtento 1 mOTpiOHMN 11 Woro igeHTHdIKaIi Ta
aBTeHTU(IKaLT i Yac 3A1iiCHeHHs onepailiil i3 BUKopuctanasim KapTku.

[HOI TepMiHM Ta TOHATTS, IIO BXUBAIOTHCS y JlOroBOpi, 3aCTOCOBYIOThCS y 3HAYCHHSX,
Bu3HayeHuX LluBinbHUM KomekcoMm Ykpainu, 3akoHoMm Ykpainu «lIpo mumaTikhi cHCTEMH Ta Iepekas
KOWITIB B YKpaiHi» Ta iHIIMMU YMHHUMH HOPMATHBHO-TIPAaBOBHMH aKTaMU YKpaiHu (y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMH akTamu HaiioHanbHOTO OaHKY YKpaiHu).

3. IIpeamer dorosopy

3.1. VY pamkax JloroBopy bank Hanae Kiienty BaHkiBCBbKi Ta iHIII MMOCIYTH, IO BHU3HAYEHI
YMoBaMu 10TOBOPY.
3.2. Hananust BaHKiBCbKMX TOCTYT 3AIHCHIOETbCS bBaHKOM 3a HasBHOCTI y HBOTO YCIX

HEOOXITHUX IS IIbOTO MOYJIMBOCTEH, 3ac00IB 1 pecypciB. Y BHIMaaKax, MPsSIMO BU3HAYCHUX Y MOBaMH
JOTOBOPY, HaJaHHA BaHKIBCHKUX MOCIYT 3A1HCHIOEThCS BaHKOM 3a yMOBH OTPHUMAaHHS OKPEMHUX 3asiB
KiienTa mipo HamaHHsS BIANMOBIAHHUX IMOCAYr (30Kpema, 3asB mpo BiakpuTTs [lorounumx/CremiaabHux
paxyHKiB, Tpo BigKpuTTs KapTkoBHX paxyHKiB, Hpo BIOKpHUTTS PaxyHKiB €cKpoy, MpO BHITYCK
KopriopaTuBHUX Kaprok, mpo po3mimienHs Bknanis, npo migkiatodeHHs 10 CUCTeMH AHMCTaHLIHHOTO
00CITyroBYBaHHS, PO pO3paxyHKOBE OOCIYroBYyBaHHS 3apIIaTHOTO IPOEKTY, MPO HAJAHHSA Yy
CTPOKOBHIA MaliHOBHUH Haiim (openay) Ceiidis).

3asBu(a) npo HamaHHs bankiBchkux(oi) mocmyr(u) nomaroThes KiieHtrom no banky y Burisimi
ManepoBOoro JAOKYMeHTa (He MeHIe HikX y 2 (ABOX) MpUMIpHUKAX) ab0 Yy BUIJIAI €JIEKTPOHHOTO
nokyMeHTa 3acobamu CHUCTeMH AWCTAHIIWHOTO OOCITYyroBYBaHHS, CKpiIUieHI 30BHIMHIM abo
Buytpimuim EIl Knienra, sIKio iH11e He BU3Ha4Y€HO Y MOBaMH JIOTOBOPY.

[Ipu BcTaHOBIIEHHI IUIOBMX BiAHOCHH 3asBU IMPO HaJaHHA bBaHKIBCBKHUX MOCTYT, CKPIIUICHI
3oBuimHiM EIl Kimienra, mogaroTecsi 3a J0MOMOror0 iH(QOpPMAIiTHO-TEIEKOMYHIKALIHHUX CHCTEM,
30KpeMa IIJISIXOM HaficlaHHs 3aco0aMu eJIeKTPOHHOI momTH (e-mail) Ha anpecy, y3romkeny 3 bankom.

3a BIACYTHOCTI 3ayBakeHb 10 HajgaHoi KiienTtoMm 3asBu nmpo HajgaHHs BaHKIBCBKMX MOCIYr Ta
IHIINX JOKYMEHTIB 1 BIIOMOCTEH (SIKIIO BUMAraiocs ix HaJaHHs), a TAKOXK 3a BIJICYTHOCTI IMiJICTaB JJIs
BiJIMOBH BiJ HaJaHHs 0OpaHuX BaHKIBCHKMX MOCIYT, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo [IpaBumamu
banky, bank noromxye HajgaHHs BiANOB1IHOI baHKIBChKOT MociyTH Ta!

—y pa3i noxanHs Kiientom 3asBU NMpo HajaHHA BaHKIBCHKUX IOCHYr y BHIJISAAI HanepoBOTO
IOKYMEHTa — YIIOBHOBa)KEHUH Mpe/IcTaBHUK baHKy Mignucye 3asBy Ta CKPIIUIIOE BIIOUTKOM MEYaTKU Ta
noseptae Kiienty 1 (01H) NpUMiIpHUK Takoi 3asBH;

— v pasi nogangHsa KimiearoM 3asiBu po HajgaHHs BaHKIBCHKUX IMOCIYT V BUIVISLAI €JIEKTPOHHOIO
JOKYMEHTa 13 HakjaJieHHIM 30BHIIHbOro abo Buytpimuboro EIl Knmienta — moBeprae Kiienty
MPUMIPHUK TaKoi 3asBH, cKpirieHui 30BHIIIHIM a60 BayTpimHiM EIl ynoBHOBa)keHOTO Ipe/icTaBHUKA
banky 3acobamu CucTeMM AMCTaHLIMHOTO O0OCIyroByBaHHS abo 3a JONOMOTror iH(popMarlliifHo-
TEJIEKOMYHIKAIIHHUX CHCTEM, 30KpeMa IIJIIXOM HaJIiCIaHHs 3aco0aMu ejaekTpoHHol nomth (e-mail) 3a
aJpecoro, 3a3HaUeHOI0 y 3asBi PO MPUETHAHHS.

CropoHH MiATBEPAXKYIOTH, 1110 baHKIBChKI mociyry, ki baHk HagaBaTuMe Ha MiACTaBl 3asB MPO
Ha/laHHS BaHKIBCBKUX MOCIYT, YKJIAJIEHUX Yy BUTIIAAL €IeKTPOHHUX JOKYMEHTIB, 100 SKHX MepeBipKa
EIl mana ycnimHuii pe3ynbTar, y TOMy YHCIi HE BUSBJIEHO nopyiieHs uticHocti EIl Ta BcraHoBiEHO,
mo Ceprudikar kmova € yuHHUM (y pasi 3acrocyBaHHs Brytpimnbsoro EIN, BinmosinzHa mepesipka
3nilcHIOEThC baHkoM camocTiiiHO; y pasi 3actocyBaHHs 3oBHimHboro EIIl, BignmosigHa mepeBipka
3nificHioeTbest bankom 13 3anmyuenHsm KHEIII no mnepeBipku crarycy Ceptudikara Kiroua),
BBAXKAIOTLCS TAKHMU, 10 HAJIEKHUM YHHOM iHiIiioBaHl KiieHTOM, HE3aJeKHO BiJ TOr0, XTO CaMe
Haknanas EIl Ha Taki JOKyMEHTH.
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3.3. Kimient orpumye bBaHKIBCHKI TMOCAYrH y TMOPSAKY, BHU3HAYEHOMY 3aKOHOJIAaBCTBOM,
[TpaBunamu miatixHUX cucTeM, [IpaBunamu banky 1 YMoBaMu J0TOBOpY, y TOMY YHCIi 3aco0amu
CuctemMn qucTaHIIIHOrO OOCIIyrOBYBaHHS, OIIauyye Taki MOCIYrdM baHKy y HOpsiaKy, BU3HAUEHOMY
YMoOBaMu 10rOBOPY.

3.4. HeoOximHor0 yMOBOI0O oTpuMaHHs baHKIBCRKMX MOCTYT € BojeBusiBIeHHs KitieHTa 111010
HagaHHs baHKOM BiAMOBITHUX TOCTYT.
3.5. VY Bunaakax HeoOximHOCTi goTpuManHs Kiientom IlpaBun miaTikHUX cucteM Ta/abo

[TpaBun banky ans BUMHEHHS HUM THX YW IHIIMX il y pamkax J[oroBopy, BiH MOK€ OTpUMATH Bix
banky iHdopMalito MO0 MOJOXKEHb TAaKWX IMPAaBWJI 1 PO3’SICHEHHS INOJMO IMOPAIKY iX BUKOHAHHS
(mssxoM 3BepHEHHs a00 HaIiCJIaHHSI 3anuTy 10 baHky).

3.6. Horoip y posyminHi crarti 628 IIK VYkpainu € 3mimaHuM JOrOBOPOM (MiCTHUTh
€JIEMEHTH PI3HHUX JOTOBOPIB, IO CTOCYIOTHCS HaJaHHS KOXXKHOI 3 baHKiBChKHMX mocnyr). Y 3B’SI3Ky 3
UM, TOPSAOK HaJaHHS KOXHOI 3 DBaHKIBCBKMX TOCIYT BH3HAYA€ThCS TUMH IOJIOKECHHIMHU
3aKOHOJIaBCTBA i YMOBaMH JIOTOBOPY, IO CTOCYIOTHCS BiJTIOBITHOT TIOCITYTH.

4, Binkpurrs, o6cinyropyBanns i 3akpurrts [Horoununx, Cneuiaabuux i KapTtkoBux
PaxyHKiB

4.1. 3 metor BigkpuTts koxHoro Ilorounoro, CreniansHoro i KaptkoBoro paxynka KiieHT
MOBHHEH Nojatu 10 banky 3asBy npo HanaHHS baHKIBCHKOT MOCITYTH BiIKPUTTS BiAIIOBIIHOTO paxyHKa
(mani 3a TekcToM — 3asiBa PO BIAKPUTTS PaxXyHKY), CKIAJeHY 3a (OpMOI0, BU3HAYeHOI baHkoMm, y sKiit
KitieHT nmoBHHEH 3a3HauMTH (32 BIACHUM BHOOpPOM) BHJ BAIIOTH/BaIIOT Takoro Paxynka, Tapuguwuii
[IaKeT, Ha YMOBax sKOro OyayTh HajaBaTucs 1 orutadyBaTucs bankiBcbki nocuyru. [Ipu npomy, Kiient
MOJKe OOMpATH JIUIIE 3-TIOMIK TUX mapaMmeTpiB Paxynky ta TapuHUX makeTis, sSKi 32 CBOIMH yMOBaMH
BIJIMOBIAAIOTh MET1 HAJaHHS BIAMOBITHIX BaHKIBCHKUX MOCTYT.

HonaTtkoBo 10 3asB po BigkpuTts [lotounux, Cremiansuux i KaprkoBux Paxynkis KimieHT monae
no banky meperniku oci0, SKi MalOTh MPaBO PO3MOPSIKATUCA TaKMMH PaxyHKaMu 1 HiAnHCyBaTH
JTOKYMEHTH Ha Iepekas, 3a (hopMoIo, BU3Ha4eHOI0 baHKOM (yMOBa CTOCY€EThCS FOPHAUYHHX OCi0).

JlogatkoBo 110 3asB mpo BiIkpuTTA KaprTkoBux paxyHkiB KiieHT nmonae no banky 3asBu mpo
BUITYCK KopriopatuBHUX KapTok 3a ¢popmoro, BU3HaueHO0 baHkoMm.

4.2. 3asBu npo BiakpurTsa PaxynkiB nogarotbes KmienTtoM 1o baHky 3 ypaxyBaHHSIM BUMOT,
3a3Ha4yeHUX y M. 3.2. 1MX YMOB JOTOBOPY.

3a BIACYTHOCTI 3ayBakeHb 110 HajaHoi KilieHTOM 3asBHM PO BIIKPUTTA paxyHKa Ta IHIIUX
JIOKYMEHTIB 1 BIJIOMOCTEH (SKIIO BHMMarajaocs iX HaJaHHS), a TaKOX 3a BIJACYTHOCTI MiJICTaB s
BIIMOBH BiJ] BIIKPUTTA HoMy Takoro PaxyHka, BU3HaueHMX 3aKOHOJaBCTBOM Ta/abo IIpaBunamu baunky,
bank Bigkpuae Kmienty Biamosimno Ilorounwnii, Crienianbauii abo KapTkoBuii paxyHOK Ta moBepTae
KiieHTy mpuMipHHK Takoi 3as1BH Y MOPSAJKY BU3HaYeHOMY 1 3.2. IUX YMOB JIOTOBODY.

Pa3oM 13 mpuMIpHUKOM 3asiBU PO BIAKPUTTSA paxyHKa, YKIAJEHOI y BUIVIAII €JIEKTPOHHOTO
nokymeHTa, KiieHTy HamaeTbcs [MOBiJIKa Mpo BILAKPUTTS PaxyHKy(-iB), fKa MICTUTb HOMep(-H)
Paxynky(-iB) 1 naty(-u) Horo(ix) BIAKPUTTS.

4.3. Homepn PaxyHkiB MOXyTb OyTu 3MiHEHI baHKOM B OJHOCTOPOHHBOMY MOpAAKY (0e3
HeoOx1AHOCTI oTpuMaHHs 3roau KilieHTa Ha BHeceHHS BIANOBIAHMX 3MiH). [Ipo 3MiHy HOMepiB
PaxynkiB bank nosigomnse KiienTta y nopsiky, BCTaHOBJICHOMY YMOBaMH J0TroBopy (i3 3a3HaU4€HHAM
y TakuxX TOBIJIOMJIEHHSAX, Yy TOMY 4YHCII, HOBUX HOMEpIB TaKUX pAaxXyHKIB 1 JaT, 3 SKUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMepiB PaxyHKiB HOMEpH TakMX paxyHKIB, 3a3HaueHi baHkoM y
3asBax KiieHTa npo ix BIAKPUTTS, A0 yBaru He MPUHMAIOThHCS.

4.4.  OOGunik xomTiB Ha PaxyHkax 3ailicHIOeTbc baHkoM y BamtoTi Takux PaxyHKiB.

45. 3a Ilorounumu, CneuiansHumu 1 KapTkoBUMH paxyHKaMu MOKYTh 3[1HCHIOBATHUCS BCl
BUJM PO3PaXxyHKOBO-KAaCOBHX OIlepalliif, BU3HaUeHI 3aKOHOJIABCTBOM, [IpaBuiaMu IUIaTiKHUX CHCTEM,
[IpaBmiamu banky 1 YMoBaMu J10oroBopy, OKpiM orepariiil, 311HCHEHHS SKUX 3a00poHeHe, oOMexeHe
TOIIO 3TiHO 3 3aKOHOJABCTBOM (y TOMY YHCIi 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI AiSTBHOCTI, Y
cdepi 3anobiraHHs Ta MPOTHUIT Jeramizaili (BiIMUBAaHHIO) JIOXO/IB, OJEP)KaHUX 3JIOYMHHUM IUIIXOM,
¢biHaHCYBaHHIO TEpOpU3My Ta (hiIHAHCYBAHHIO PO3MOBCIOKEHHsS 30p0Oi MacoBOro 3HMIIEHHS, Y chepi
BaJIIOTHOIO pEryitoBaHHA Toulo), IlpaBmiamu mnatikHux cuctem, [lpaBwiamu banky 1 YMoBamu
JI0TOBOPY.
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4.6. PoszpaxynkoBo-kacoBi onepariii 3a [Torouanmu, Crneriansaumu 1 KapTkoBumMu paxyHKamu
3MIACHIOIOTBCS 32 YMOBM iX HAaJEKXHOTO IHILIIOBaHHS, Y TOMY 4YHCIl 3 JOTPUMAaHHSIM BHMOT,
BCTAHOBJICHUX 3aKOHOAABCTBOM, I[IpaBunamu mnaTixHuUX cucteMm, I[lpaBunmamu banky 1 YmoBamm
JOTOBOPY, a TaKoX (SKIIO Ile BUMAaraTUMEThCS) — 3a yYMOBH HaaaHHsA 10 baHKy 1071aTkoBO 10
JOKYMEHTIB Ha Mepeka3 yCixX 1HIIMX JTOKYMEHTIB, HCOOX1THMX 11 BUKOHAHHS BIJIOBITHUX OTEpallii,
KpIM BUIAJIKIB JOTOBIPHOTO CITHICAHHSI.

47. baHk 3mICHIOE 3apaxyBaHHS KOIITIB, IO HaMiANUM a1 momnoBHeHHS [loTodHmX,
CrenianpHUX paxyHKiB, y J€Hb iX HaAXo/pkeHHS 1o banky abo HactymHoro BaHKiBCBKOro IHS, L0
3aJICKUTH Bij (hakTy HaIXOKEHHS KOMTIB (poTsroM baHkiBChKOro JHs abo Mmicist HOro CIUIMHY).

4.8. baHk 3miiCHIOE 3apaxyBaHHS KOIITIB, IO HAMIWNLIKA I TMonoBHEeHHs KapTkoBux
PaxyHKiB:

— y JeHb 3I1MCHEHHsS omepallii 3 momoBHeHHs KapTkoBoro paxyHka, SIKIIO IO OIEpaliro
BUKOHaHO He mi3Hime 12:00 baHkiBChKOTO JHS (32 BUHSATKOM OCTaHHBOTO BaHKIBCHKOTO JHS MICSII) Y
Mexax cuctemu banky;

— He Mi3Hime mnepmoro baHKIBCBKOTO [HS, HAaCTYHMHOTO 3a JHEM 3AiIMCHEHHs omeparii 3
nonoBHeHHs1 KapTKoBOTO paxyHKa, sIKIO 110 oneparlito BukoHaHo micis 12:00 bankiBcbkoro qHs abo B
ocraHHil baHKIBChKUI ACHD MicAIls, a00 y BUXITHHUI YU CBATKOBUH JICHB;

— 'y JeHb HaJIXOJDKeHHs KomTiB 10 banky a6o HacTymHoro baHKiBCHKOTO JHS, SIKIIO KOILITH
nepeKa3aHo 3 iHIMX O0aHKIB.

4.9. bank mpuiimae 1oKyMeHTH Ha mnepekas (y TOMY YHCIi JOKYMEHTH Ha MepeKas rOTiBKH 1
pO3paxyHKOBi JokyMeHTH) KitieHTa 10 BUKOHAHHS 32 OAHOYACHOTO JOTPUMAHHS TaKUX YMOB:

- SIKIIO TaKi JOKYMEHTH Ta 1HIII JOKYMEHTH, HEOOXi/HI JUisi BUKOHAHHS BiAMOBIIHUX OIEparii,
opopmiieno (y ToMy HwHCai 3a 3MICTOM 1 (OpPMOIO) BIANOBIIHO JIO BHMOT, BCTAaHOBJICHUX
3akonogaBcTBoM, [IpaBuiamu mnatixkaux cuctem, [IpaBunamu banky 1 YMoBamu 10roBopy;

- SIKIIO Ha BIMOBIIHUX paxyHKax OOJIKOBYIOTHCS KOINTH Y CyMax, IOCTATHIX JJIsi BUKOHAHHS y
MOBHOMY 00CS31 TaKMX JOKYMEHTIB 1 oruiaTu baHkKy KOMiciHHOT BUHAropoau 3a HaJaHHS BiJIMOBIAHHUX
bankiBchkuX mocayr. Y pasi BCTaHOBJICHHS Ha IMiJCTaBl iHIIMX JOTOBOPIB, YKIaaeHnX Mix CTOopoHamH,
MOJKJIUBOCT1 KpPEeIUTYBAaHHS BIAMOBIJHUX PAaxXyHKIB, ISl YMOBA MiJAJISATa€ 3aCTOCYBAHHIO 3 YpaxXyBaHHIM
JIMITIB KpeIUTYBaHHS, BCTAHOBJICHUX TAKMMH JIOTOBOPAMH. YMOBA IOJIO JOCTATHOCTI KOUITIB JJIst
OIJIaTH KOMICIHHOT BHHAropoJu MiJJIsirae 3acTOCYBaHHIO Yy pasi OMJIATH TaKUX MOCIAYT HUIIXOM
JIOTOBIPHOTO CIIMCAHHSI KOUITIB 3 BIANOBIIHUX PaXyHKIB.

4.10.  bank npuiimMae TOKYMEHTH Ha mepeka3 KirieHTa 10 BUKOHaHHS KOXKHOTO baHKIBCbKOTo
nHs y Mexkax OmeparttiifHoro yacy banka, a 3a HassBHOCTI y banka HE0OX1THUX /I IbOTO MOYJTMBOCTEH,
3aco0iB 1 pecypciB — Takox 1 mo3a OnepauitHum yacom baHky Ta B iHII JHI.

4.11.  [JoxymenTtu Ha mepeka3d Kiienra, mo Hanmiiayts 1o banky mpotsrom OmepartiifHoro
yacy banka, baHk BUKOHY€E y I€Hb OTpUMaHHS TaKUX TOKYMEHTIB a00 HACTYMHOTO baHKIBCHKOTO AHS.

412. bank MOXe BHKOHYBaTH JOKYMEHTH Ha mepeka3 KirieHTa 3 ypaxyBaHHSAM CyM, IO
HaaiiayTh Ha [Torouni 1 KapTkoBi paxyHku npotsarom OnepauiiiHoro yacy banka.

4.13.  bank 3anumiae JOKYMEHTH Ha niepekas KirieHta 0e3 BUKOHAHHS, SIKIIO:

—  Taki JOKYMEHTH O(OpMIICHO HEHAJIIEKHUM YMHOM Ta/ab0 3Mi1CHEHHS BIAMOBITHUX OMeparii
MPU3BEAE N0 MOpYIIeHb 3aKOHOAABCTBA Ta/abo I[IpaBui ruiaTiKHUX CUCTEM, Ta/abo YMOB JIOTOBOpY,
Ta/abo

—  HEIOCTaTHHO KOINTIB JUISI HAJIE)KHOTO BUKOHAHHSI TAKUX JJOKYMEHTIB.

4.14.  KuieHT MOXe BIJKIMKAaTH CBOi JOKYMEHTH Ha MepeKa3 JIMIIe y MOBHIM cyMi 1 JuIiie 10
MOMEHTY 3iilicHeHHs bankoM BiamoBimHux omepamii. Bigknukanas KiieHToM  BIAMOBITHUX
JOKYMEHTIB MOK€ 31MCHIOBATUCS IUIIEC y TOPSIKY, BU3HAUEHOMY 3aKOHOAABCTBOM, l[IpaBumamu
mnaTixHUX cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy.

4.15. IlpaBo po3mopskKaHHA KOIITaMH, M0 00JikoBytoThcs Ha Ilorounmx 1 KapTkoBux
paxyHKax, MOe OyTH oOMeXeHe JIMIIe y BUTAJKax, BCTAHOBICHUX 3aKOHOAaBCTBOM. [Ipu mpomy He
BBAKAETHCS OOMEKEeHHAM TMpaBa KilieHTa IMIOAO0 pO3MOpSKAHHS KOIITaMH, IO OOJTIKOBYIOTHCS Ha
[Totounux 1 KapTkoBux paxyHkax, BiiMoBa baHKy BiJ BUMHEHHs ollepalliil 3a TaKMMH paxyHKaMu,
SKIIO Taka BIAMOBa OOyMOBIIEHa HOpMaMM 3aKOHOJABCTBa (y TOMY YHMCII 3aKOHOAAaBCTBa y cdepi
0aHKIBCBKOI MiSTTBHOCTI, Yy cdepi 3amobiraHHs Ta MPOTHAIT Jjeramizamii (BIAMHUBAHHIO) TOXOJIiB,
OJIep’)KaHUX 3JIOYMHHUM IUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
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30poi MacoBOro 3HUIICHHS, Y c(epl BAIIOTHOTO peryiaioBaHHs Tomio) Ta/ado [IpaBuiamMu miaThKHUX
cucreM, Ta/ado IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

4.15.1. bank noimomisie KiienTta mpo 3aiiiCHEHHs onepailii 3a PaxyHkamu, 3aUIIKH KOIITIB Ha
takux Paxynkax, cymm TexHiuHOi 3a0oproBaHocTi Ta iHIIOI 3a0oproBaHocTi 3a JloroBopom y Taki
criocoou:

— IUBIXOM HaJaHHA BiAnmoBimgHoi iHQopmanii 3a npomomoroto CucTeMu IUCTaHIIIHOTO
o0ciyroByBaHHs, MoOITEHUX TIPUCTPOiB, bankomariB Ta [HbopMamniitHO-TpaH3aKIIHHUX TEPMIHAIIIB Y
Mexax iX (GyHKIIOHATBHUX MOXKIUBOCTEH (Y 4eKax 1 Ha iX eKpaHax);

— misxoMm (opMyBaHHS 1 HaJaHHS BUIIMCOK 3a PaxyHKamMu Ha MIiJACTaBl BIAMOBITHUX 3aIUTIB
KiienTis.

VY yekax 1 Ha ekpaHax bankomariB Ta IH(dopmariiiHO-TpaH3aKIIHHUX TEPMiHATIB, a TaKOX Y
Bunuckax 3a [lorounnmu, CrnenianpHuMu 1 KapTkoBUMH paxyHKaMu MOJKE J10JaTKOBO 3a3HayaTHUCSA
Oynb-sika iHIIa iHGopMaIlis, M0 CTOCYeThcs mpaBoBimHOCHMH CTopiH 3a JloroBOpoM Ta I1HIIMMH
J0roBOpamH, ykiageHUMH MK CropoHamu (y TOMY 4YMCII IIOJO 3MiHM YMOB JIOTOBOpPY (30Kpema,
sminn TapudHux mnakeriB), HoMepiB PaxyHKIB, yMOB 3acTocyBaHHS KopropatuBHHX Kaprok i ix
PEKBI3UTIB, 111010 BUMOT IPO [TOBEPHEHHs KOprnopaTUBHUX KapTok To110).

4.15.2. 'V pa3si, akmo KiieHT 3 Oyab-iKUX NMPUYMH HE OTPUMaB iH(GOpPMAIIO MPO 3IiHCHEHHS
onepauiil 3a PaxyHkamu 3aJuIIKM KOWITIB Ha Takux PaxyHkaX, cymu TexHiuHoi 3a00proBaHOCTI Ta
iHII0i 3a0oproBanocti 3a JloroopoM (y TOMYy 4uHCHi y 3B’sI3Ky 3 TUM, Mo KIli€EHT HE KOpPHCTYBaBCs
Cuctemoro  aucTaHuifHOrO  0OCIYyroByBaHHs, MOOIIBHUMU HPUCTPOSMH, baHkoMmatamu Ta
[adopmariiiHo-TpaH3aKIIHHUME TepMiHAJIaMH, a TAaKOXX He 3BepHYBCs 10 baHKy 3a BUIUCKamu 3a
Paxynkamu) BBaxkaeThesl, 110 000B 5130k banky mioo nosigominenHs KiieHty BianoBinHoi iHdopMmariii €
BUKOHAHUM (32 BUHSTKOM BHITAJIKiB, KoJu KiTieHT He 3Mir oTpuMartu Taky iHpopmarito 3 Buau baHky).

4.15.3. Kimient 3000B’si3aHuil HeraitHO moBimoMisiTH baHky y mnucbMOBIH Qopmi mpo yci
BHSIBJICHI HETOYHOCTI, TOMHJIKH TOIIIO Y TTOBIAOMJICHHSIX Ta 1HIIHMX JOKyMeHTaX BaHKy, sSikKi CTOCYIOThCS
3nilicHeHuX ormepaliii 3a PaxyHkamu, 3aluIiKiB KOIITIB Ha Takux Paxynkax, cym TexHi4HOi
3aboproBaHocTi Ta iHmOi 3aboproBaHocti 3a JloroBopom (y Oyap-sSKOMYy BHUIAIKY, HE Ti3HIIIE
HACTYIHOT0 baHKIBCHKOTO JIHA 3a JHEM HaJlaHHs baHKoM BiINMOBIAHUX JOKYMEHTIB). Y pasi, ko bank
He oTpuMae Bix KirieHTa Taki MOBIJOMJICHHS Y MUCHMOBI (opMmi, BBaxkaeThes, mo KimeHT miaTBepanB
JOCTOBIPHICTh BIJOMOCTEH, 110 MICTATHCS Y BIAMOBIAHUX JOKyMeHTax banky (y TOMy 4YMcIi IIOJ0
3QJIMIIKIB KOIITIB HAa PaxyHkax Ta cyMm 3a00proBaHoCTi).

4.16.  bank 3akpuBae [lotouni, CreuianbHi i KapTkoBi paxyHKHM 3a HasBHOCTI JUIsl LIbOTO
MIJCTaB, BU3HAUEHUX 3aKOHOJABCTBOM Ta/abo YMoBamu J10oroBopy (y TOMY YHCII y pa3l po3ipBaHHS
Jlorosopy).

4.17. YV Bunagkax oTpuManHs 3asiB Kiienta npo 3akputts [lotounux, CreniaabHUX paxyHKIB
bank 3akpuBae BiIIOBIIHI paXyHKH Y JIHb OTPHMaHHS TaKUX 3asB 3 ypaXyBaHHSAM YMOB J0roBopy (3a
YMOBH BIJICYTHOCTI Ha TAKOMY PaxXyHKY 3aJIMILIKY KOLITIB Ta OTpUMaHHs baHKOM 3asBM B onepaiiiHuil
gac).

4.18. 'V Bumaakax orpumanHs 3asB KitienTa mpo 3akputtst KaptkoBux paxyHkiB bank 3akpuBae
BiJIMOBIAHI paXyHKHU:

— Yy JeHb OTPUMAaHHS TaKMX 3asiB — SKIO Ha KapTKOBHX paxyHKax HeE OOJIKOBYIOTHCS
3a0J10k0BaHI baHkoM komtu; abo

— mnpotsaroM 30 (TpUALSATH) KaJCHIAPHUX NHIB, HACTYITHUX 32 JIHEM OTPUMaHHS TAaKHX 3asiB —
akio Ha KapTkoBuX paxyHkax 00MiKOBYIOThCS 3a010k0BaHi baHKOM KOIITH.

4.19. 'V Bcix BHmaakax 10 MOMEHTY 3akputTs [lorounnx, Crenianpaux i KapTkoBUX paxyHKiB
MaloTh OYyTHM TpOBEIEHI 3aBepllanbHI omepauii 3a TakuMu PaxyHkamu, mnoramieHi TexHiuHa
3a0oproBaHicTh 1 3a00proBaHicTh 3a Kpeautom, cruiadeni nporeHTH 3a kopuctyBanHs Kpenutom. [Jo
MOMEHTY IPOBE/ICHHS 3aBeplIAIbHUX onepalliii 3a PaxyHkaMu i1 BUMHEHHS yciX 3a3HaueHUX i bank
Mae npaBo He 3akpuBatu BianoBiAH1 [lotouni, CnemianbHi 1 KapTkoBi paxyHKH.

3aBepiuanbHi onepaii 3a [Torounumu, CrenianbHumu 1 KapTkoBuMu paxyHKaMu MpOBOASTHCS HA
nijcTaBl okpemux aopydeHb Kiienra (3asB KiieHTa mpo 3akpUTTS paxyHKY BIAMOBY BiJ OTpUMaHHS
BIJIMIOBITHOI OaHKIBCHKOI MOCIYrH a0o JOKYMEHTIB Ha mepeka3 KiieHTa), a 3a BiacyTHOCTI y baHky
TakuxX JopydeHb KilieHTa — Ha MmijJcTaBl BKJIIOYEHOTO /10 YMOB JOTOBOpPY nopydeHHs KiieHta mpo
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noroBipHe cnucanHsa komTiB 3 [lorounnx, Crnemianbaux 1 KapTkoBuX paxyHKiB Ha BigkpuTuii bankom
6anancoBuii paxyHok 2903 «Kourtu kiti€eHTiB OaHKY 32 HEJIIOUUMHU paxyHKaMI.

3asBa KiieHTa mpo 3aKkpuTTSA paxyHKy HAJa€Thcs 3a (GopMoio BuU3Ha4YeHOW bankom, abo y
JOBLIBHINA (hopMi 13 000B’I3KOBUM 3a3HAUYECHHSM MepeI0auyeHNX 3aKOHOAABCTBOM PEKBI3HTIB.

4.20. PaxyHokx He Moke OyTH 3aKpuTHH 3a 3asBoro KirieHTa y BuUIagkax mependadyeHux
3akoHomaBcTBOM (omepauii mo PaxyHKy 3ynuHeHI/ MpU3YNHHEHI BIiAMOBIIHO /O 3aKOHO/ABCTBA 3
NMUTaHb (PIHAHCOBOTO MOHITOPUHTY Ta/ a00 Ha KOMTH Ha PaxyHKy HakiaJeHO apemrT Ta/ado mpaBa
posnopsamkeHHs [IoToYHNM paxyHKOM 00MEXEHO YMOBAaMH OOTSKEHHSI MAfHOBHX TIPAB).

4.21. 'V pasi3akputTs 3a iHimiatuBoro Kienra ycix [lorounnx i KaprkoBux paxyHkis, Jlorosip
3IAIIAETHCS OyTH YMHHUM (Y TOMY YHCI1 3 MOKJIMBICTIO BIIKPUTTS y HOro pamkax HOBUX [loTouHuUX 1
KapTkoBuX paxyHKIB), OKpiM SK y BHIQJKy OJHOYACHOTO 13 3aKPUTTSIM TaKUX PaxyHKiB pO3ipBaHHS

HoroBopy.

5. Binkpurrs, 06caiyropyBanHs i 3akpurts PaxyHka eckpoy

5.1. 3 MeToro0 BIIKpHUTTS KokHOTO PaxyHka eckpoy Kiient moBunen nogatu 1o banky 3asBy
po HaJaHHS baHKIBChKOT mociyr «BigKpUTTS paxyHKa YMOBHOTO 30epiranss (eckpoy)» (mami - 3asBa
po BIAKPHUTTS PaxyHKy eckpoy), ckiazieHy 3a popmoro, BU3HaueHo bankoM, y skiii KitieHT moBuHEH
3a3HauuTH pekBi3uTu benediniapa(iB) Ta ymoBu/00cTaBUHU NiepepaxyBaHHs KomTiB benedimiapy(am).

5.2. 3asBu Tpo BigKpHUTTs PaxyHKiB eckpoy mopatoteest Kimientom no banky 3 ypaxyBaHHIM
BHUMOT, 3a3Hau€HUX y 1. 3.2 IuX YMOB JIOTOBOPY.

3a BimCyTHOCTI 3ayBakeHb /10 HajaHoi Kitientom 3asBu npo BinkpuTTs PaxyHka eckpoy Ta iHIINX
JOKYMEHTIB 1 BIAOMOCTEH (AKIIO BHUMAaraiocs iX HaJaHHA), a TaKOXX 3a BIJCYTHOCTI MiACTaB JUIs
BIIMOBH BiJl BIIKpUTTA HoMy Takoro PaxyHka eckpoy, BU3HAY€HHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu banky, bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBeprae KiieHTy mpuMipHHUK Takoi
3asBU y MOPSAKY BU3HAYEHOMY II. 3.2 TUX YMOB JIOTOBODY.

Paszom i3 mnpumipHukoM 3asgBU Tpo BIOAKPUTTS PaxyHka eckpoy, yKJIaaeHoi Yy BHIVISIL
eJIEKTPOHHOTO JJOKyMeHTa, KilieHTy HajgaeThcsl OBigKa MpO BiAKPUTTA PaxyHka eckpoy, sika MICTHTh
HoMmep PaxyHka eckpoy i 1aTy WOTO BIIKPHUTTS.

5.3. Binkpurts, 06cayroByBaHHs Ta 3aKpUTTS PaXyHKY €CKpOy 3[iHCHIOETHCS BiIIIOBITHO 110
MOJIO’KEHb 3aKOHO/IaBCTBA 3 YpaXyBaHHIM 0COOIMBOCTEH HOro (pyHKIIOHYBaHHS.
5.4. bank 3apaxoBye komrTH, o HaaiiayTe Ha PaxyHok eckpoy Bia Kiienta ta/abo Bif

TpeTix oci0, y AeHb iX HaaAXoKeHHs 10 baHKy.

bank moBepTae rpomoBi KOINTH, MI0 HAAIWIUIM Ha PaXyHOK eCKpOoy Yy BHMAJKY, SIKIIO KOIITH
HaAIAIyTh y po3Mipi a00 CTPOKH, 1110 HE BIANOBIAATUMYTh YMOBaM, 3a3HauU€HUM B 3asB1 PO BIAKPUTTS
PaxyHKy eckpoy, y J€Hb HaJXOJKEHHS TakuX KOLITIB, a00 Ha HAcTymHUM poOoumii JeHb. Ko
IpOLIOBI KOIUTH HAAIMIUIM y IHIIMX po3Mipax Ta/abo y IHII CTPOKH, HDK 3a3HadyeHi y 3asBi Npo
BiIKpHUTTs PaxyHKy eckpoy, a bank He TOBepHYB KOIITH Yy BH3HAuU€HI B IIbOMY IYHKTi CTpPOKH,
CTopoHHN BBaXarOTh, 1IJ0 BHECEHHsI TPOIIOBUX KOIITIB BiAOyI0CA 3 JOTPUMAHHIM YCiX YMOB 3asiBU PO
BIIKpUTTS PaxyHky eckpoy. [TomunkoBo 3apaxoBaHi Koty Ha PaxyHok eckpoy KiieHTa noBepraroThest
Kiientom B nopsky, neperoayeHoMy 3aKOHOIaBCTBOM.

5.5. 3a PaxyHKOM €CKpOy 31HCHIOIOTHCS OTIEpAITii:

— 3 mepepaxyBaHHs KOILUTIB Ha MOTOYHI paxyHkHu benediiapa (iB), 3a3Ha4YeHOro/3a3Ha4eHUX y
3asBi npo BIAKpUTTA PaxyHKy eckpoy;

— 3 TepepaxyBaHHs KOIITIB Ha MMOTOYHI paxyHKHU oci0, BkazaHux benediniapom;

— 3 moBepHeHHs kowTiB Ha [loTounuit paxyHok Kiienra;

— 3 mepepaxyBaHHs KOIITIB Ha paxyHOK baHKy y sIKOCTI CIJIaTH KOMICIHiHOT BMHAropoju 3a
Ha/TaHHS BaHKIBCHKUX MOCTYT.

Bkazani omepamii bank 3miiicHIO€ 3 HAacTaHHAM TMiACTaB, BU3HAYCHHX Y 3asBi MPO BIAKPUTTA
PaxyHKy eckpoy, Ta y mopsaKy, nepeadadeHoMy 3aKOHOAaBCTBOM Ta J{oroBopom.

5.6. VY pa3i sxmo 3asBa mpo BiAKpUTTA PaxyHKy eckpoy mnependauvae HamaHHs baHky
JOKYMEHTIB, 1110 MiJATBEPJKYIOTh HACTAHHS MiACTaB Ui nepepaxyBaHHs benediniapy abo BkazaHUM
HUM 0co0aM TIpOIIOBHUX KOUITIB, IO 3HAXOIAThCA Ha PaxyHKy eckpoy, ab0 MOBEPHEHHS TaKMX KOIITIB
Kimienty, bank He Hece BIANMOBINATBHICTh 3a JOCTOBIPHICTH BIJOMOCTEH, 3a3HAYCHUX Y TaKHX
JOKYMEHTaX, OOIpyHTOBaHICTh iX (opmyBaHHA. DakT orpumanHHsS baHKOM BKa3zaHHX IOKYMEHTIB €

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0000100/22-9
Ceprupixar 2DADID5A944CD460  Jiticunii: 22.03.2023 14:28 Bin 13.03 022
izmncysas Mezxo Muxafino boranosies AN 1D o 63043



JOCTATHIM IMATBEP/UKEHHSIM HACTaHHS MiACTaB IJIs TepepaxyBaHHs KOMTIB 3 PaxyHky eckpoy. bank
3MIHCHIOE TEpeBIpKY 3a3HAYEHUX JIOKYMEHTIB Ha BIAMOBIAHICTE YMOBaM JIOTOBOPY Ta 3asBU IPO
BIIKpHUTTS PaxyHKy €CKpoy BHKJIIOYHO 3a 3O0BHIIIHIMH O3HaKaMH, SKIIO IHIIE HE TmepeadadeHe
3aKOHOJIaBCTBOM a00 YMoOBaMM JOroBOpY Ta 3asBOI0 Mpo BiIKpUTTS PaxyHky eckpoy. KiieHT
3000B’SI3YETBCSA CAMOCTIHO BpEryJIbOBYBaTH BITHOCHMHM 3 beHedimiapoM 1010 HAJIEKHOTO Ta
OOIPYHTOBAaHOTO BUKOHAHHS HUM Jii, HEOOXITHHUX IS IHII{IIOBaHHS TMepepaxyBaHHs KOWTIB 3 PaxyHky
€CKpOy B IOpsJIKY, BU3HAYEHOMY YMOBaMHU JIOTOBOPY Ta 3asBOIO MpO BIAKPUTTS PaxyHKy eckpoy, B
tomy uuci KiieHT 3000B’s3aHuii o3HaiiomuTH beHedimiapa 3 YMoBaMu JOTOBOpPY Ta 3asBOIO PO
BIIKPUTTA PaxyHKy eckpoy.

Axmo bank BBaxkae, M0 HaJaHI JOKYMEHTH € MiaApoOJeHHMH Ta/a00 HE BIJIMOBIIAIOTH YMOBaM,
BHU3HAYECHUM B 3asiBi MpoO BIOKPHUTTSA PaxyHKy eckpoy 3a 30BHIIIHIMH O3HaKamu, baHk 3000B's3aHuit
BIJIMOBHTH BIANOBIJHIA 0CO0l y TepepaxyBaHHI TpOMIOBUX KOMITIB 3 HaJAaHHAM IHCbMOBOIO
MOBIIOMJICHHSI 13 3a3HAYEHHSAM MPUYUH BIJMOBU MPOTATOM I'ATH POOOYMX IHIB 3 JHS OTPUMAHHS
JOKYMEHTIB Ul IepepaxyBaHHS KOIUTIB, IO 3HAaXOAATbCA Ha PaxyHKy eckpoy, fKIO I1HIIE He
nependadeHo 3asBoI0 Ipo BIAKPUTTS PaxyHKy eckpoy.

5.7. 3BepHEHHS CTATHEHHS Ta/a00 HAKIJIQJEHHS apeIiTy Ha TPOIIOBI KOIITH, IO 3HAXOSATHCS
Ha PaxyHky eckpoy, 3a 3000B’s3anHsiMu Kiienta, benedimiapa un baHKy He IOIycKaeThecs, KpiM
BUIIA/IKIB, Nepe0ayeHnx 3aKOHOIaBCTBOM.

5.8. Knient BiamoBigmae 3a 3a0e3rnedeHHsT HAsBHOCTI KOMITIB Ha PaxyHKy eckpoy B cyMi,
JOCTaTHIN 1Jia 3A1liCHEeHHsl nepepaxyBaHHs kowTiB benedimiapy BiAmoBigHO 10 YMOB JI0TOBOpY Ta
3asBu Tpo BIIKpHUTTA PaxyHKy eckpoy, Ta ans oruati bankiBcbkux mociyr 3a JloroBopom. Yci
MUTAHHS MO0 MOPSIKY opraHizaiii B3aemoii Mixk Kiientom ta benedimiapom B yacTuH1 JOTpUMaHHS
KiienTom Bka3aHOi y IbOMY ITYHKTI YMOBH, 3 ypaxyBaHHSM po3Mmipy 3000B’s3aHb KitieHTa mepen
benediniapom, Bupimryrotbes Kiientom ta benediniapom 6e3 3amydenns banky.

5.9. YMoBH 0T0BOpY Ta 3asBU IO BIAKPUTTA PaxyHKY €CKpOy MICTATH YCi HEOOXiaHI yMOBH
11010 37ificHeHHs baHkoM nepepaxyBaHHs KOWITIB 3 PaxyHKy eckpoy Ha BUKOHaHHsS yMOB JloroBopy.
KJitieHT moropKy€eThest 3 TUM, IO Y pasi, AKIIO Micist HA0YTTS YMHHOCTI 3asiBOIO PO BiIKPUTTA PaxyHKy
€CKpOy 10 3aKOHOJABCTBa OyJyTh BHECEH1 3MiHM, 3TiJHO 3 SKMUMHU JUId 3JIHCHEHHS NepepaxyBaHHs
KowTiB 3 PaxyHKy eckpoy Oyne BuMmaratucs HajaHHs 10 baHKy 10KyMeHTiB, He nepedadeHnx 3asiBOIO
npo BLAKpUTTS PaxyHky eckpoy, baHk 31ilicHIOBaTHMe Take repepaxyBaHHs KOIITIB BUKIIIOYHO MiCIs
OTPUMAHHS YCIX BIJMOBITHUX JOKYMEHTIB.

5.10. IIpoumeHTM Ha 3aNUIIOK KOIITIB, M0 3HAXOAATbcI Ha PaxyHKy eckpoy, He
HapaxOBYIOTHCH.

5.11.  Bynp-axi 3MiHM yMOB OOCIyroByBaHHs PaXxyHKy eckpoy, BHM3HaueHi B 3asBl Ipo
BIIKpUTTS PaxyHKy eckpoy, 31IHCHIOETbCS Ha MiJACTaBl MHCbMOBOI 3asBu KirieHTa, ckimajgeHoi 3a
¢dopmoro, BuzHaueHoo bankom. Skmo 3MiHM oOMexyroTh mpaBa benediriapa(iB), To Taki 3MiHU
MOXYTb OyTH 31CHEHO TUIBKHU 3a MUCbMOBOI 3roau benediriapa(is).

5.12.  JInsa 3akpurts PaxyHKy eckpoy 3a iHimiatuBoro KiieHTa 10 BUKOHAaHHS BCIX BU3HAUEHHUX
3asBoto 1po BIAKpUTTS PaxyHka eckpoy 3000B’s13aHb BiH Ma€ HajaTu 70 baHKy BiANOBIAHY 3asBY MpPO
BIIMOBY BiJl OTpUMaHHsA BaHKIBCHKOT MOCIYyrH, crijaaTuTd baHKy KOMICiiiHYy BMHaropoay 3a 3aKpUTTs
PaxyHky eckpoy (sikio Taka nependoauena Tapudamu), Ta Hanatu banky nucbMoBy 3rony benedimiapa
Ha 3aKpUTTS Takoro PaxyHky eckpoy. PaxyHOK eCKpOy 3aKpHBa€ThCSl BUKJIIOUYHO 32 YMOBHM BUKOHAHHS
KrnienToMm ycix 3a3HaueHUX i HAacTyMHOTO BaHKIBCHKOTO AHS 3a JHEM MepepaxyBaHHS 3aJUIIKY
KOIITIB 3 PaXyHKyY eckpoy (3a HasiBHOCTI).

5.13.  Bask npumnuHse 00CTyroBYBaHHS Ta 3aKprBae PaXyHOK ecKpoy 3a BIAaCHOIO iHIIlIaTHBOIO
y TaKuX BHUIAJKaX:

—  BUKOHAaHI BCl 3000B’s13aHHs, BU3HAYCHI 3asBOIO MPO BIAKpUTT PaxyHKa eckpoy;

— HacTaB TepMiH 3akpuTTs PaxyHKy eckpoy, 3a3HadeHMd y 3asBi Ipo BIAKpUTTS PaxyHKy
€CKpoy (SIKIIO nependayeHnuil Takuii TepMiH), pu boMy KomtH Bif Kimienra He Haaiinum Ha PaxyHok
€CKpOY;

— HacTaB TepMiH 3aKkpuTTsS PaxyHKy eckpoy, 3a3HaueHuUi y 3asBi Mpo BIOKPUTTS PaxyHky
ecKpoy (JKIIo mnependayeHUi Takuil TepMiH), IpU IbOMY A0 baHKy He HajaHi JOKYMEHTH, fKi €
TiJICTABOO JIJIs 3/IIWCHEHHSI TIepepaxyBaHb 3 PaxyHka eckpoy;
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— Y IHIIUX BUMAJKax, IO MepeadadeHi Y MOBaMHU JIOTOBOPY Ta 3asBOIO MPO BIAKPHUTTS PaxyHka
€CKpOoY,

— 3 IHmMUX MWiACTaB, TmepeadadyeHuXx 3aKOHOJABCTBOM, B TOMY UHCII Y BHUIAJKY
nikBimanii/mpunuHerns Kiienra.

5.14. 'V pa3si 3akputts PaxyHky eckpoy Ta/abo posipBanHs J[oroBopy 3 mijicTaB, nepeadaueHnx
3aKOHOJIAaBCTBOM Ta YMOBaMH JIOTOBOPY, TPOLIOBI KOIITH, IO 3HaXOAThca Ha PaxyHKy eckpoy, bank
noBeprae KiieHTy, a 32 yMOBU HAcTaHHA Ha MOMEHT 3akpUTTS PaxyHKy eckpoy Ta/abo po3ipBaHHs
JloroBopy mizacTaB, 3a3HaueHUX B 3asBi npo BIAKpUTTS PaxyHKy eckpoy, Taki komTu (abo ix yactuHa,
AKIIO L IMependayeHo yMOBaMU 3asiBU MpO BIAKPUTTS PaxXyHKy e€cKpoy) HepepaxoByIOThCs
benediniapy abo BkazaHiii HUM 0c00i1, y pa3i skmo benedimiap HamaB BiAMOBIIHY MUCEMOBY BKa3iBKY
banky.

V pasi 3akputts Paxynky eckpoy Ta/abo po3sipBanus JloroBopy 3a 3asBoro KiieHTa Ta mucbMOBOIO
srogoto benedimiapa Kuient Ta benedimiap MOXyTh CHIIBHO 3a3HAYUTH Y BIANOBITHIN 3asBi Ta
MACHMOBIH 3roji, 10 TPOIIOBi KOmTH (200 iX yacTrHa) nepepaxoByroThest Kimienty ta/abo benedimiapy
9y BKa3aHi# HUM 0c00i HE3aJIe)KHO BiJl HACTAHHS ITJICTAB, BCTAHOBJICHUX 3asBOI0 MPO BiIKPUTTS
paxyHKy eckpoy. Y Takomy BUMNaJKy, baHk nepepaxoBye Koty 3 PaxyHKy ecKpoy Yy BiANOBITHOCTI JI0
CIUTBHO 3a3HAYEHOTO Y BIAMOBIMHIH 3as1B1 KitieHTa Ta muchMoBi# 3rofi benediriapa.

5.15. V¥ pasi 3akputTs 3a inimiatuBoto Kiienra ycix PaxyHnkiB eckpoy Jloropip 3aiumiaerbes
YUHHUM (Y TOMY YHUCIIi 3 MOKJIMBICTIO BIAKPUTTS y HOr0 paMKax HOBUX PaxyHKiB €CKpOy), OKPIM SIK Y
BUIIAJIKy OJHOYACHOTO 13 3aKPUTTAM Takux PaxyHKiB eckpoy BunHeHHs KitieHTOM ycix N1, HEOOX1IHUX
I po3ipBanHs J[oroBopy, 110 BU3HAYEHI ITUMH Y MOBaMH JIOTOBODY.

6. KymniBas, npoaask, 00MiH iHO3eMHOI BaJIOTH

6.1. Hapmanua KiienTy mociayr momo 3AiMCHEHHS omepaiiid 3 KymiBii, MpoJaxy, OOMiHY
1HO3EMHOI BaJIOTH 31MCHIOETBCS Ha MijcTaBi 3asB KitieHTa Tpo KyIiBIFO, IPOAaK 1HO3EMHOI BaJFOTH,
KYIIBJIIO 1HO3EMHOI BaJIOTH 3a I1HINY iHO3EeMHY BatOTy (OOMiH 1HO3€MHOI BajlOTH), OQOPMIICHUX 1
NOJaHNX 10 baHKy 3 JOTpUMaHHSIM BHMOT, BCTaHOBJIEHUX 3akoHOmaBcTBOM, IlpaBminamu banky i
YMoBaMHu J0roBOpy, a TaKOX JIOrOBOpPAaMH, YKJIaAeHUMHU MK CTOpoHamMM (32 BMHATKOM BaJIFOTHHX
orepauii, 31ICHEHHS SKUX € MOXJIMBHM Ha TMiJICTaBi MonoxeHp JloroBopy Ta/abo iHIIKX YKJIaIeHUX
Mk CTOpOHaMHU JIOTOBOPIB, SKI BHU3HAYAIOTh IOPSAJOK MPOBEAEHHS TaKUX oOIepauiid 1 mnepemik
PEKBI3HUTIB, HEOOXITHUX IS 1X 3A1MicHEeHHs (0e3 moganHs 10 baHky BIAMOBITHUX 3asB)).

6.2. 3asBM Npo KyMHIBIIO, MPOAAX 1HO3EMHOI BAJIOTH, KYHIBIIO 1HO3EMHOI BaJIIOTH 3a I1HIIY
1HO3eMHY BaJltoTy (0OMIH 1HO3eMHOI BaltoTH) noAaroThest KinientoM 1o banky 3a ¢popMoro BU3HaUEHOIO
bankom Ta posmimenoro Ha Caiiti 6aHky abo y A0OBUIBHIM (popMi 3 00OB’S3KOBUM BKIIIOYEHHSM J10
KOXHOI 13 HUX TaKUX PEKBI3UTIB (3 ypaxyBaHHIM BHUY OIEpallii):

—  HaliMeHyBaHHS 1 Miclle3HaX0/keHHs baHky;

—  Ha3BW, JaTH CKJIAJaHHS i HOMepa 3asBH;

— HailiMenyBanHs KitieHTa, Horo micue3Haxo/pkeHHs (yMoBa cTocyeThest KitieHTa — ropuauyHoi
ocobmn);

—  Tpi3BHUIIA, iMeHi, Mo 0aThKoBi KitieHTa (32 HasSBHOCTI), HOTO MiCIIs HOTO MPOKUBAHHS (YMOBa
crocyerbes KiienTta — ¢13u4HO01 0co0u — MiAIpUEMIIS);

—  Homepy Tenedony Kiienra;

—  Ha3BH 1 KOJly 1HO3€MHO{ BaJIIOTH, 10 KYIYETbCA, MPOJAETHCS, OOMIHIOETHCS (3a3HAYAIOTHCS 3
ypaxyBaHHAM MoyokeHb KiacudikaTopa iHO3eMHUX BaJIIOT Ta OAaHKIBCBKUX METaNliB, 3aTBEPKEHOTO
nocranoBoto [Ipasninus HarionansHoro 6anky Ykpainn);

—  CYMH KYHiBIi, Ipoaxy, 0OOMiHYy iHO3eMHOI BaJIOTH;

—  Kypcy KyHiBIi, MPOJaxy 1HO3€MHOI BaJIIOTH, KypCy / KpOC-KypCy OOMiHY 1HO3€MHO{ BaJlfOTH;

— HOMepa paxyHKa, Ha SKHi HeoOXi/IHO 3apaxyBaTH KyIUIeHY / OOMiHsIHY 1HO3EMHY BaJIlOTy 200
HalllOHAJBFHY BAJIIOTY, OTPHUMaHy BHACIIJIOK MPOJAXY 1HO3EMHOI BallOTH, HaWMEHYBaHHS OaHKa, B
SKOMY BIJIKPUTO TaKUi paXyHOK;

—  MIACTaBM JUIsl KyHiBiIi/0oOMiHY 1HO3€MHOI BaJlIOTH (30KpeMa, MOCHJIaHHS Ha JOKYMEHTH, SIKi
BIJIMIOBITHO /10 MOJIOKEHb 3aKOHOJABCTBA Ta BHUMOr baHKy MOXyThb OyTH MiJCTaBOIO ISl TaKUX
orepariiii Touio) abo 3a3HaueHHs «0e3 3000B’A3aHby (I BUMAAKIB KYITIBII 1HO3EMHOI BAJIIOTH B MEXax
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIIMITIB);
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—  TOPSAIOK OTpUMaHHs baHKOM KOMIiCiiTHOT BUHATOpOIX 3a 3/1CHEHHS BIAMOBIIHOI OTepartii;

— IHIIUX BIZOMOCTEH, BKIIOYEHHSA SAKAX 1O 3asgBH € HEOOXIMHHM 3TiOZHO 3 BHMOIaMH,
BCTAHOBJICHUMH 3aKOHOJaBCTBOM, [IpaBuiamu banky i YMoBamu 10roBopy.

6.3. 3asBuW MpO KYMIBIIO, MPOAAX 1HO3EMHOI BAIIOTH, KYIIBIIO 1HO3EMHOI BAIIOTH 3a IHIIY
1HO3eMHY BatOTy (0OMiH 1HO3eMHOI BaJIFOTH) noAarThbes Kimientom no banky B maneposiit ¢popmi (He
MeHIIe HiX y 2 (ABOX) mpuMipHHKax) abo B eleKTpoHHiN (opmi 3acobamu CucTeMH AUCTaHLIHHOTO
00CITyrOByBaHHS.

6.4. Hamexnum uyuHOM OQOpPMIICHI Ta MOAaHI 10 baHKy 3asBU TPO KYIIBIIO, MPOIAXK
1HO3€MHOI BaJIOTH, KYIiBIIIO 1HO36MHOI BJIIOTH 3a 1HIIY 1HO3EMHY BaJtOTY (OOMIH 1HO3EMHOI BAJIIOTH)
3aJIUIIAIOTHCS] YUHHUMU O MOMEHTY X BUKOHAHHS Ha YMOBaX, BU3HAUYEHHUX Yy BIMOBITHUX 3as1Bax, ado
710 MOMEHTY iX BifkiukaHHs KilieHTOM y mOpsiiKy, BU3HAUEHOMY YMOBAaMHU J0TOBOPY.

6.5. Tlomani no banky 3asBH Mpo KyMiBJIIO, MPOJaX 1HO3EMHOI BaJIOTH, KYMIBIIO 1HO3EMHOI
BAJIIOTH 3a 1HIIY iHO3eMHY BaiioTy (0OMiH iHO3eMHOI BaytoT) KIli€eHT MOXKe BIIKJIIMKATH Y TOBHUX
cymax (SKIIO orepartii 3a TAKMMH 3asiBaMU He 3A1HMCHIOBAJIMCS ) a00 y 9YaCTKOBUX CyMax (SKIIO oreparii
32 TaKUMH 3asBaMH HE 3JIHCHIOBAIMCS ab0 37iMCHIOBATIMCS YaCTKOBO) LUIAXOM MOJaHHA 10 baHky
JIUCTIB TIPO BIAKJIMKAHHS TaKWX 3asB, CKJIAJEHUX y JOBUIbHIN (opmi (Taki JIMCTH y MarnepoBiid dopmi
nonatoTecst KitienHtrom mo banky 3a migmucamMu yHmOBHOBaKEHHX TNpeAcTaBHUKIB KiieHta, 3pasku
MIJNUCIB SKUX MICTIThCA Yy HaJaHOMY A0 baHky meperiky oci0, sKi MalOTh IPaBO PO3MOPSIKATHCS
PaxyHKoM 1 mignucyBaTH po3paxyHKOBI JOKyMEHTH (yMoBa crocyeThesi Kitienta — 1opunndanoi ocobn) /
3a mignucoM Kiienta (ymoBa crocyetbest Kitienta — pi3ndHoi 0cO0M — TiANPUEMIIS).

VY Takux nucrax KilieHT OBHHEH 3a3HavaTd CBOE HaliMeHyBaHHS (yMoOBa cTocyeTbest KimieHTa —
IOpUANYHOT 0c00M)/TIpi3BHUILE, 1M 4, 110 6aTHKOBI (32 HaABHOCTI) (yMoOBa ctocyeThesi KimienTta — Qizndnoi
ocobm — TIONPUEMIlS), HAWMEHyBaHHS baHKy, Ha3BHW, JaTH CKJIQJaHHS 1 HOMEpU 3asiB, IO
BIJIKIIMKAIOTHCSI, @ TaKOX 1H(QOpMAIIIO MIOA0 TOTO, Yy SIKUX YacTHHaX (CyMax) BiJIKJIIMKAIOTHCS Taki
3asBH.

6.6. bank 3anuinae 6e3 BUKOHAHHS 3asBU MPO KYMIBIIIO, MPOJIaX 1HO3EMHOI BaJIIOTH, KYITIBIIO
1HO3eMHO1 BaJIIOTH 3a iHIIY iHO3eMHY BaJIFOTy (0OOMiH iHO3EMHOT BJIIOTH) Y BUIIAJIKAX X 0(OPMIICHHS 3
MOPYILIEHHSM BHUMOT, BCTaHOBJICHHX 3akOHOAABCTBOM Ta/abo IIpaBunamu banky, Ta/abo YMoBamu
JIOTOBOPY, y BHUIAAKaX HAJICKHOTO iX BigkIMKaHHS KiTieHTOM, y BHITagKax, KOJU X BUKOHAHHS
MpHU3BEIE 10 MOPYIICHHS BUMOT 3aKOHOJABCTBA, a TAaKOX B IHIIMX BHIAIKaX, BU3HAUEHHUX 3TIIHO 3
3aKOHOJABCTBOM.

6.7. bank indopmye Kiienra npo 3ailicHeHi oneparii 3 KymiBili, IpoJaxy, 0OMiHy 1HO3€MHOi
BaJIIOTH, Y TOMY YHUCJII YMOBH iX 31HCHEHHSI, IUISIXOM BKJIFOUEHHS BIJNOBIIHOI 1H(OpMAaLlii 10 BUTUCOK
3 PaxynkiB Kiienra, Binkputux y banky, sixi OynyTb 3aisH1 y BAKOHAHHI1 BIIMOBIIHUX OTEpalii.

6.8. Ilum Kuienr nopydae banky, a baHk mMae mpaBo mpojat KyIjIeHY iHO3EMHY BAJIIOTY Ha
BaJIOTHOMY PHUHKY YKpaiHU, SKIIO Taka 1HO3eMHa BallOTa He Oyna BHKOpHCTaHA 3a MPHU3HAYCHHSM
MPOTATOM BH3HAYEHOTO 3aKOHOAABCTBOM CTPOKY.

6.9. Kypcu kymiBii/mponaxxy iHO3eMHHMX BAaIIOT 32 HAIlIOHANBHY BaIOTY BCTaHOBIIOHOTHCS
bankom camocTiitHo.

7. OcobamBocTi 00ciiyropyBanusi KaprkoBux paxyHkis

7.1. OOGcnyroByBaHHs omnepariii, iHiniioBaHux 3a KapTKoBUMM paxyHKamMH 3a JIOTIOMOTOIO
koprnopatuBHux KapTok Ta/abo iX pexBi3UTIB, 3AiMCHIOETbCS 3a J[e6eTOBOIO MIATIKHOIO CXEMOIO Ta
3rigHo 3 [IpaBuiamu 3actocyBaHHs KopropatuBHUX KapToxk, sKi € 101aTKOM 10 YMOB JOrOBOpY

7.2. I[niniroBaHHs nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a JOMOMOIOI0 KOPHOpPaTHBHHUX
Kaprok T1a/ab0 ix pekBi3WUTIB MOK€ 3/IHCHIOBATHCS BUKIIOYHO B MEXax Omepalliid J03BOJCHHUX
3aK0HOIaBCTBOM.

7.3. 3a KapTkoBuMH paxyHKaMH MOXYTh INPOBOJUTHUCS PO3pPaxXyHKOBO-KAacoBi omeparlii, 1110
3rigHo 3 [lpaBunamu muatixHUX cucteM Ta/abo IlpaBunamu banky cynpoBOKYIOTbCS OJIOKYBaHHSIM
kowtiB. Koy, 3a010koBani Ha KapTkoBHUX paxyHKaX, HE MOXYTh BHKOpHCTOBYBaTHcs Kiientom (y
TOMY YHCJH, Ui 3M1ACHEHHS 1HIIUX PO3paXyHKOBO-KAaCOBHX OIEpalliif) 10 MOMEHTY iX po30JIOKyBaHHS
bankowm.

7.4. Y pamkax o6ciayroByBanHs KapTkoBuX paxyHKiB Jlep:karesi MaloTh IPaBo:
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7.4.1. 3a gomoMororw KopnopaTuBHHX KapTok iHIiIiroBaTH orepartii 3 oriaTi TOBapiB 1 MOCTYT,
nepekasy KomTiB 3 KapTkoBux paxyHKiB Ha iHII paxyHkH KiieHTa Ta iHIIUX 0Ci0, OTpUMAaHHS FOTiBKU
Ta iHIOI omeparllii, BU3HaA4eH1 3akoHOJaBCTBOM, [IpaBunamu 1uratikHux cucteM, [IpaBumamu banky i
YMoBaMu J10roBOpY (OKpiM omepariiif, 3ailiCHEeHHS SKuUX 3a00poHEHe, OOMEKeHEe TOIIO 3TiTHO 3
3aKOHOMaBCTBOM (y TOMY YHCI 3aKOHOJIABCTBOM Yy cdepi OaHKIBCHKOI MisUTBHOCTI 1 (hDiHAHCOBOTO
MOHITOPUHTY, BATIOTHUM 3aKOHOJABCTBOM ToII0), [IpaBunamu miatixxHux cucreM, [lpaBunamu banky i
YMoBamu J10roBopy).

7.4.2. 3wmintoBatu PIN-xomm HeoOMexeHY KIUIBKICTh pasiB 3a JonoMoror baHkomaris,
[Hdopmariiiino-TpaH3aKIIMHKNX TEPMIHATIB, IHIIUX MPHUCTPOIB, SAKI MalwTh Taki (YHKIIIOHAJIbHI
MOXJIMBOCT1 (3 METOI MIJBUIICHHS PIBHSA OE3MEKH 1X BUKOPUCTaHHS) ab0 IUIIXOM 3BEPHEHHS 10
BiIiieHHs baHky.

7.5. Y pamkax o6cinyroByBanHs KapTkoBux paxyHkiB KiieHT 30008’ s13aHHi:

7.5.1. Hanexno Bukonysatu [IpaBuna 3actocyBanHs KopropaTHBHUX KapTok, siki € 1ogaTkom
10 YMOB J0T0oBOpY (HEBII €MHOKO iX YaCTHMHOKO), Y TOMY YHCIi yci iX IOJIOKEHHS 1 BUMOTH, IO
CTOCYIOTBCSI OTpHMaHHS KopropaTHBHHX KapTok i moBepHeHHs ix baHky, iHIIilOBaHHS omepamii i3
3acTOCYBaHHAM KopropatuBHux Kaprok, BHeceHHs kopnopatuBHux Kaprok no Crom-crnucky, 6e3mnexu
3MIMCHEHHS BIAMOBITHUX OMNEpaIiid TOMO, a TaKoX 3a0e3MEeYNTH HAJICKHE IX BUKOHAHHS yciMma
Hepxarensimu.

7.5.2. BxuBarh yci MOXJIHBI 3aXOAH, CIPSIMOBaHI HA TWiABHINCHHS OC3MEKU 3MIMCHEHHS
omepartiiii 3a KapTkoBumu paxyHKamu, y TOMY UMCHI HaaidHO 30epiraTé 1 HE mepedaBaTH TPETIM
ocobawm, sIKi He MalOTh IPABOBUX IIJCTAB JUIs LOTO, CBOI MEPCOHAIBHI aHi, KopropaTuBHi KapTku 1 ix
pekBizutH, PIN-koau, Konu CVV2/CVC2, OTP-napomi, cioBo-mapoib, BKa3aHe y MojaHiid 10 banky
MACBMOBIN 3asBi, a TaKOX IiHIN 3acoOM 1 BIOMOCTi, MO JAOTh 3MOTY IHII[IIOBaTH oreparii 3a
KapTtkoBuMu paxyHkamu i3 3acTocyBaHHAM KopropatuBHHX Kaprok Ta/abo ix peksizuTiB (PIN-koam,
Komu CVV2/CVC2 ta OTP-napo:ni Hikoiu He 3anuTy0Thcss KOHTaKkT-IIeHTpOM).

7.5.3. He BuxkopucToBYBaTM KOIITH, LI0 OOJIKOBYIOThCS Ha KapTKoBHX paxyHKax, 3a
JOTIOMOTOI0 KopropatuBHUX KapTok miast BUIIatu 3apoOiTHOI IUIATH, IHIIMX BHUIUIAT COIAJILHOTO
XapakTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPIOBEIBHUMH JOrOBOpaMM (KOHTpaKTaMH), 3J1HCHEHHs
1HO3eMHUX IHBECTHIIN B YKpaiHy Ta IHBECTHIIINA PE3UICHTIB 3a i1 Mexi.

7.6. Y pamkax oGcnyroByBanHs KapTkoBUX paxyHKiB baHk Mae mpaBo:

7.6.1. Bwuwmararu Bin Kimienra, npencraBaukiB Kiienra 1 JlepkarerniB HaJe:KHOTO BUKOHAHHS
ITpaBun 3actocyBaHHs KopnopaTuBHuUX KapTok, siki € qogaTkoM 10 YMOB J0roBopy (HEBi €MHOIO iX
YaCTUHOIO), Y TOMY YHCII YCIX iX IOJIO)KEHb 1 BUMOT, 110 CTOCYIOTHCSI OTPUMaHHS KOPHOPaTHMBHUX
Kaprtok 1 noBepHeHHs iX baHky, iHiIifoBaHHs omepariil i3 3aCTOCyBaHHSM KopropaTHBHMX Kaprok,
BHeceHHs KopriopatuBHUX KapTok 1o Cron-cnucky, 6e3neKku 31CHEHHs BIANOBITHUX OMepaliil TomO.

7.6.2. Bnocutu xopnopatuBHi Kaptkum no Crom-cmmMcKy 3a BIacHOI iHiIiaTHBOIO (6€3
HeoOXx1AHOCTI oTpuMaHHs 3roau KiieHTa Ha BUMHEHHS TakuXx Jii) y BUNagKax, Bu3HaueHux [IpaBunamu
3aCTOCYBaHHS KopropaTUBHMX KapTok, ki € J0AaTKoM 10 YMOB J0roBopy (HEBiJ €MHOIO iX
YaCTHUHOIO).

7.6.3. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIyBAaTH, CKACOBYBAaTH) ABTOpH3alliliHi
aimiTu (0e3 HeoOX1gHOCTI oTpuMaHHS 3roau KileHTa Ha BUMHEHHS TakUX [ii), a TaKOX 3 BJIACHUX
MiIpKyBaHb, CHpPSIMOBAaHMX Ha MIHIMI3allil0 PU3MKIB (PIHAHCOBUX BTpaT,  BiAMOBIATH KiieHTy Yy
3aJI0BOJIEHH]1 HOro KJIOMOTaHb MpO 3MIHY ABTOpH3aliiiHUX JiMITIB (06e3 noscHenHsa KilieHTam npuymH
TaKuX BiJMOB).

7.6.4. [TlporsroM mepioxy TMepeBipKH MPaBOMIPHOCTI 3MiHCHEHHs omeparii 3a KapTrkoBumu
paxyHKaMu He 3apaxOBYBaTH Ha TaKi paXyHKH KOLITH y CyMaxX TaKuX OIepallii.

7.6.5. He BimmkomoByBaTH KOImTH 3a TnpeTeH3ismu KiieHTa y BHIagkax, BHU3HAYEHUX
[TpaBunamu 3acTocyBaHHS KOpnopaTUBHUX KapTok, siki € 10JaTKOM 10 YMOB JIOTOBOPY (HEBiA €MHOIO
iX 9aCTHHOIO).

7.7. Y pamkax obciyroByBaHHs KapTkoBux paxyHkiB baHk 3000B’si3aHMiA:

7.7.1. TloBimomnsatu Kiienrta mnpo 3aiiicHeH1 omepaimii 13 3aCTOCYBaHHSIM KOPIOPAaTUBHUX
Kaprtok y nopsiiky, BU3HaU€HOMY Y MOBaMH JIOTOBOPY.

7.7.2. Tlpmitmatu Bin Kitienra, npencraBaukiB KimieHTiB i JlepkareniB MOBiIOMIIEHHS IIIOJIO
HEoOXiTHOCTI BHeceHHs KoprnopatuBHuUX Kaprok no Crom-cnucky (IIATBEPIKEHHSIM HaJEKHOTO
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HajgaHHa a0 banky 3a3HaueHoi iHdopMallii € peecTpaiiifHi HOMEPH MOBIIOMIICHb, SKI HAIAlOThCS
Knienry, npencraBaukam KimienTiB i JlepkaTensim npu npuiiManHi TaKuX MOBIOMJICHb BiJl HUX), MICIA
YOro BHOCUTH BiAMOBITHI KopriopatuBHi KapTku 1o Cton-ciucky.

7.7.3. Ilpuitmatu Bim Kiienta muchMoBi 3asBu (TpeTeH3ii) MpPO OCKap:KEHHS oOIepariil 3a
KapTtkoBuMHU paxyHKam#u, 3JIHCHEHUX 13 3aCTOCYBaHHSIM KOpHopaTuBHUX KapTok, Ta BKUBaTH 3aXOJH
IIOZ0 TPOBEJCHHS NEPEBIPKH MPAaBOMIPHOCTI 3MIMCHEHHS TaKWX OIEpalid, MpeTeH3iiHoi podoTH 3
IHIUMHU OaHKaMU (SKIO OCKap)KYIOThCS Omeparlii, MpoBeAeH] Yepe3 TUIATKHI MPUCTPOI 1HIMX OAHKIB)
y M@Xax CTpOKiB, Bu3HaueHuX [IpaBuiamu 3acrocyBaHHs KopropatuBHuUX KapTok, sKi € 101aTKOM 10
YMOB 10Tr0BOPY (HEBII'EMHOIO iX YaCTUHOIO).

7.8. VYci mii, ski 3rigHO 3 YMOBaMH JOTOBOPY IIOBMHHI BYMHATHCA [lepkaremsamu 1
npencraBuukamMu KiienTa € 30008’ a3anHaMu KimienTa, y 3B’43Ky 3 unM KitieHT moBuHeH 3a0e3meunTu
HaJIC)KHE TX BUKOHAHHSI.

8. JloroBipHe ciucaHHs KOIITIB Ta iHIII onepauii 3a nopy4ennsam Kiienra

8.1. 3 MeTor0 3a0e3neueHHs HaJe)KHOTO Ta CBOEYACHOIO BUKOHAHHS T'POLIOBUX 3000B’s3aHBb
Kiienra nepen bankom 3a rium JloroBopom Ta/abo 3a iHIIMME JOTOBOPaMH, IO YKJIaAeH1 Ta/abo OynyTh
ykmaneni Kmienrom 3 bankom, Ta omnaru mocmyr bamky Kumient nopydae banky 3milicHroBatH Ha
KOpHUCTh baHKy [OTOBipHE CIUCAHHS KOIITIB 3 BIIKPUTHUX 1 TAaKUX, 10 OyayTh BIAKpuUTi Homy y banky
[Torounux i KaprtkoBux paxynkiB KiieHta B HarioHanbHii Ta/ab0 1HO3EMHIM BalIOTI y CTPOKH,
3a3HayveHl IMMU YMOBaMU JOTOBOPY Ta/abo 3asBOI0 Mpo HagaHHS BiAnoBinHOT baHKiBChKOI mocmyru (y
TOMY YHCJI Y BHITQJIKYy ITOYATKy TIEPioy, BCTAHOBICHOTO JJIsl TIOTAIICHHS BiAOBIIHOT 3a00proBaHOCTI
KrienTta, abo y pa3i BUHUKHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI), Y CyMi, IO BIANOBIZAE po3Mipam
rpomoBux 3000B’s13aHb KitieHTa, sIKi MiUISATaloTh CIutaTi Ha migcrasi JJoroBopy abo iHIIMX JOTOBOpIB,
yKJIaJleHuX Ta/abo, mo OyayTh ykianaeHi, mixk Kimientom ta bankowm.

8.2. [Tpuennyrounce 1o [oroBopy KiienT nopydae banky camocTiHHO 37iHiCHIOBATH
JIOTOBIpHE CMHMCaHHS KOIITIB Y BIAMOBITHOMY po3Mipi 3 Horo PaxyHkiB, sIK BIIKPUTHUX, TaK 1 TaKUX, IO
OyayThb BigkpuTi Homy B baHKy, y HACTYITHUX BHIIaIKaXx:

— 3a BHKOHaHIi 3rigHO 3 JloroBopom omepariii Ta HajaHi MOCIYTH y po3Mipax, nependadeHux
Tapudamu/Tapudaumu naketamu banky, y ToMy umchi (ajie He BUKIIOYHO) 3a0oproBaHocTi KiieHnTa
nepen bankom 3a IlnaTiKHMMH NOBIIOMJIEHHSIMH, TeXHIYHOI 3a00pProBaHOCTi, 3a00OproBaHOCTI 3
BIJIIIKO/IYBaHHSI BUTpaT, NMoHeceHWx bankom (30utbieHunx Ha cymy I[IJIB), 31 cmmatu mrpadHux
caHKIi# (1Tpadis 1 meHi), Ipy HACTAaHHI CTPOKIB CIUIaTH OOproBux 30008 s13aHb Kitienta nepen bankom
(SIK IPOCTPOYEHHUX IUIATEXKIB, TAK 1 IUIATEXIB, CTPOK OIIATH SKMX HAcTaB), 3000B’sA3aHb 31 CIUIATH Oyb-
AKOi 1HIIOI 3a00pProBaHOCTi, OyAb-fKMX IHIIMX IUJIaT, BU3HAUYE€HUX OyJIb-KUMHU JIOTOBOPAMH,
YKJIaJIeHUMH MDK HUM Ta baHkom, B Tomy uucii (aje He BHUKIIOYHO) 3a [loroBopoM, KpeaIuTHUMHU
JIOTOBOpaMH, JIOTOBOpaMH 3a0e3NedyeHHs, JOroBopaMHM CTpaxyBaHHsA (cmucaHHs baHkoM cymu
CTpaxoBOi BHHAropojau, orpuManoi KitieHToM 3a 1oroBOpaMu CTpaxyBaHHS, 3a sSIKUMH BaHK BHCTyIae
BUTOZI0OHAOyBaueM) TOIIO, MOJO0KEHHAMHU 3aKOHOJABCTBA, a TAaKOX Yy pa3l MOMUIKOBOIO 3apaxyBaHHS
komTiB Ha PaxyHok KiieHTa Ta/abo 3 MeTOI0 BUIIPABIIEHHS TEXHIYHUX MOMMJIOK MHpPU HPOBEICHHI
nepekasy KOINTIB, Ta HaJae mpaBo baHky nuisxoMm gorosipHoro cnucanHs 3 PaxyskiB Kiienra, sk
BIJIKpUTHX, TaK 1 TaKuX, 110 OyayTh BIIKpUTI oMy y baHKy, oTpuMaru cymy, HEOOXiIHY JUIsl TOBHOTO
BUKOHAaHHSA 3000B‘s3aHb 3a JloroBopoM Ta BHILEBKAa3aHUMHU JOrOBOpaMM, Ta Ui ITOBEPHEHHS
MMOMMJIKOBO 3apaxOBaHUX KOIUTIB Ta/ab0 BUIIpaBJIEHHS TeXHIYHOI MoMuiku. [IpaBo Ha JoromipHe
CMMCaHHS BBO)KAETHCA TAKUM, 110 NIepeiIio 10 baHky, B eHb, HACTYNHUH 3a IHEM, KOJIH 3000B'A3aHHS
3a JloroBopom a0o 1HIITUMU JOTOBOPAMH, YKIAJIECHUMH, TaK 1 TAKUMHU, 110 OyIyTh yKianeHi, KiieHntom 3
bankoMm Ta/abo koHTpareHTamu, Mano OyTH BuUKOHaHe KilieHTOM BiAMOBIAHO N0 WOTO YMOB (y TOMY
YUCI, y BUMAJKY IMOYATKy MEepioay, BCTAHOBIEHOTO [IJIsi TIOTAIICHHs BIiJIOBIIHOI 3a00PrOBaHOCTI
Knienra, a6o BHHUKHEHHs mpocTpoyeHoi 3aboproBaHocTi Kiienra nepen bankom)/ onpasy micis
MTOMMJIKOBOT'O 3apaxyBaHHs KOIITIB Ha BiAKpUTi B banky Paxynku Kiienra;

— y BHIAJKy 3apaxyBaHHsS Ha Biakputuii B banky Paxynokx Kiienta cymum mnepekasy Ta
HaJXO/DKEHHS B1J OaHKy, IO OOCIYroBye 0cOo0y, 3 paxyHKY siKOi OyB 3M1HCHEHHMA TakWil TEpeKas,
MIOBiJIOMJICHHS TIPO TOMWJIKOBUI a00 HecaHKI[IOHOBaHMH mnepeka3 (Hanzaui - IloBizomiiennsi 6aHKy),
Knient Hagae banky nopydeHHs (1paBo) Ha 3[1HCHEHHS JOTOBIPHOTO CHHCAHHS BIJIMOBIAHOI CyMHU
kowTiB (BkazaHoi y IloBimomiuenHi OaHky) 3 Oyab-skoro Binkputoro B banky Paxynky Kiienra Ta
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nepepaxyBaHHS 1i Ha paxyHOK, Bkazanwii y I[loBimomsenHi Oanky. Take JOpydeHHs Misrae
BUKOHaHHIO baHkoM He panime aatu orpumanHs [loBigomnenns 6anky. [Ipu nupomy, bank camocriiino
Ta Ha BJIACHUM pO3CyA MNpHiiMae pIICHHS LOJ0 BHUKOHAHHSA 3TaJiaHOro JOPYYEHHs Ha JIOTOBIpHE
CTIMCaHHS;

— Y BUIIQJKY 3apaxyBaHHs Ha BiakpuTuil B banky Paxynok KiienTta cymu nepekasy 3 paxyHKY,
BigKkpuToro bankom iHmomy kiieHTy (Hagani — HeHane)kHUH TIIATHUK) Ta HAIXOJKEHHS MHUCHMOBOTO
MITBEP/UKEHHS B Takoro HeHane)XHOro IuTaTHWKA MPO BIJACYTHICTH 1HIIIATHBU 3 HOTO CTOPOHH Yy
3IiHCHEeHHI 3rajiaHoro nepekasy (Hamani — [linTBepmxenns kiienta), Kimient nagae banky nopydeHHs
(mpaBo) Ha 3MIMCHEHHS JOTOBIPHOTO CIMCAHHS BIJIOBIIHOI CyMH KOIITIB (BkazaHoi y [linTBepkeHH1
KJIieHTa) 3 Oyap-sikoro Bigkputoro B banky Paxynky Kiienta Ta mepepaxyBaHHS ii Ha paxyHOK
Henanexxnoro nmiarnuka. Take JOpydeHHs MiaJisrae BUKOHaHHIO baHKOM He paHilie JaTh OTpUMAaHHS
[TinTBepKEHHS KITIEHTA;

— Y BUINQJKY BHUSBJICHHSA HEBIJMOBITHOCTI MK CyMOIO KOIUTiB, 3aMOBIIeHOIO Jlepkarenem, i
KOITaMu, (DaKTUYHO BHJIAHMMH 4Yepe3 IUIATDKHI MPUCTPOi, Y po3Mipax HaaMIpy BHJJIAHHMX KOIITIB,
BU3Ha4YeHUX BbaHkoM mpu o6JiKy omepariii BIacHOT Mepexki MIAaTLKHUX MPUCTPOiB Ta/ab0 BU3HAYEHUX
IHIIMMU OaHKaMH, 110 HAJAI0Th MOCJIYTH 3 BUAAYl FOTIBKU 3a KoprnopaTuBHUMHU KapTkamu yepes cBOO
MEpPEXKY IUIATLKHUX MPUCTPOiB. Take JOroBipHE CIHMCaHHS KOWITIB baHk Mae mpaBo 3MiHCHIOBAaTH Ha
KopucTh baHky/Tperix oci0 onpa3y micis BuUsBIEHHA baHkoM Takoi HEBiAMOBIAHOCTI Ta/abo0 micis
OTPUMaHHS BIJMOBIIHUX IOBIJOMJICHb BiJ 1HIIMX OaHKIB, IO HAJAJIM IMOCIYTH 3 BHJIAYl TOTIBKH 3a
KopriopaTuBHUMHU KapTkamuy;

— y BUNAAKY BUHUKHCHHS TIiJCTaB s 3aKpUTTS BignoBimaux [lotounmx, CrnemianbHUX i1
KaptkoBux paxynkiB KiieHTa 3a yMoBU BificyTHOCTI Y baHKy iHIIMX YMHHUX JTopydeHb KiieHTta mono
3MIACHEHHS 3aBepLIAIbHUX OIepalliii 3a TakuMu paxyHkamu, Kiient Hanae banky nopydeHss (paBo)
Ha 3J1ACHEHHS JIOTOBIPHOTO CIIMCAHHS 3alMIIKY ycix KomTiB 3 [lorounux, CrnemiansHux i KapTkoBux
paxyHKiB Ha BinkpuTHii bankom OamancoBuii paxyHok 2903 «KomTH KiIi€HTIB OaHKY 3a HEIIIOUYHMMH
paxyHKaMu»;

— Yy BHINAAKY OTpuMaHHA 3asB KiieHTa mpo KymiBIIO, MPOAaX iHO3EMHOI BallIOTH, KYITiBIIO
1HO3eMHOI BaJIIOTH 3a IHIIY 1HO3€MHY BalIOTy (OOMIH 1HO3EMHOI BallOTH), O(pOpMIIEHUX 1 MOJAHUX
Knienrom no BaHky 3 AOTpUMaHHSIM BHUMOT, BCTaHOBJIEHHMX 3aKOHOAABCTBOM, I[IpaBmiamu banky i
YmoBamu poroBopy, KimieHt Hamgae banky nopydeHHs (mpaBo) Ha JOTOBipHE CHHCAHHS KOIITIB 3
[Totounux, CrneuianbHux paxyHkiB KilieHTa Ha paxyHOK, BIAKpUTHI baHkoM Juist 311fiCHEHHS onepariiit
3 KYHiBII/IpoAaky/00MiHy 1HO3€MHOI BaJlOTH, y CyMax, HEOOXiTHUX IS 3I1MCHEHHS BiJMOBIIHHUX
orepalliii Ha yMOBax, BUBHAUYEHUX y BIAMOBIIHUX 3asBax KirieHTa.

[Tpu pomy, bank camocTiiiHO Ta Ha BIacHUM po3cya MpUKMae pilIEHHS M10JI0 BUKOHAHHS
nopy4denHs KiieHta Ha JOTOBIpHE CIIMCaHHS.

8.3. VY Bumnajky, SKIIO TPOLIOBI KOIITH HA BIAKPUTOMY, TaK 1 TakoMYy, 10 Oy/e BIIKpPUTHUH, B
banky Paxynky KiieHta 0O0MIKOBYIOTBbCS y BaJIIOTI 1HIIIM, HIXK BajllOTa I'POIIOBOTO 3000B’sS3aHHS
KrienTa 3a uum [loroBopom, Ta/abo0 iHIIUMHU JOTOBOPAMH SIK YKJIQJCHHUMH, TaK 1 TaKUMH, 10 OyIyTh
yknaneHi Kmienrtom 3 bankom, Ta 3000B’s13aHHS 3a AKUM He BUKOHaHe, KiieHT nopydae, a bank mae
npaBo (HEOOMEXEeHY KUIBKICTh pa3iB) y BHIAJKaX HACTaHHS TEPMIHIB TOTalleHHS TIPOLIOBUX
3000B’a3aHb Kiienta nepea bankowm (y ToMy 4Mcii, y BUNAJKy IOYaTKy MEpioJy, BCTAHOBIEHOTO JUIsS
MoTaleHHs BiINOBITHMX 3000B’A3aHb, 800 BUHUKHEHHS NPOCcTpodeHoi 3aboprosanocTi KiieHra nepen
bankom), a Takox y BHUIIagKax MPOBEICHHS PO3pPaxyHKIB 3 IUIATDKHOI CHCTEMOIO 3a OIepallisiMH,
npoBefeHUMH 3a KapTKOBUMH paxyHKaMHu 13 3acTOCYBaHHSIM KoprnopaTtuBHuX Kaprtok Ta/abo ix
PEKBI3HTIB:

8.3.1. 3giiicHioBaTH BiJ iMeHI Ta 3a paxyHoK komTiB KiieHTa, o 001ikoByIOThCSI Ha PaxyHkax
KiienTa, BIIKpUTHUX 1 TakuX, I0 OyAyTh BIIAKpUTI oMy y banky (y TOMy uucii B 1HO3€MHIN BajioTi),
KYMIBJIIO/TIPOJJa’k/00MiH 1HO3€MHOI BaJIIOTH Ha BAJIOTHOMY PUHKY YKpaiHM ab0 MIKHApOJIHOMY
BAJIOTHOMY PpHUHKY 32 KypCOM/KPOC-KYpCOM KYMIBJII/IpoAaky/0OOMiHy 1HO3€MHOI BAJIIOTH, IO
iCHyBaTIME€ Ha MOMEHT 3/IMCHEHHs BIJMOBITHMX omeparii, ado 3a oQimiiiHUM KypcoM TpHBHI 10
1HO3eMHHX BAJIOT, BCTaHOBIeHWM HarioHaribHM OaHKOM YKpaiHM Ha MOMEHT 3J1HCHEHHS
BIJIMIOBITHUX OIEpaliii, a TakoXX yTpUMYBaTH 1 IepepaxoByBaTu a0 JlepxaBHoro Owkery YKpaiHu
BCTaHOBJIEHI 3aKOHOJABCTBOM OOOB’SI3KOBI IUIaTeX1 (MOAATKU 1 300pH) y BCTAaHOBJIEHUX MPAaBOBUMU
HOpMaMHM MOPSAKY 1 po3Mipi;
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8.3.2. VYTpumaTu KOMICIiHYy BHHAropojy 3a 3[1HCHEHHs KYIIiBJI/TPOaaxy/0OMiHy 1HO3EMHOI
BaJIIOTH BIAMOBIAHO 110 nitounx Tapudis;

8.3.3. 3apaxoByBaTH KOIITH, OTPUMaHi1 BiJ oOIepamii KymiBii/Mpoaaxxy/oOMiHy 1HO3EMHOL
BATIOTH (32 MIHYCOM KOINTIB, YTPUMaHUX 1 mepepaxoBaHux a0 Jlep:kaBHOro OmoJukeTy YKpaiHU Ta
yTpUMaHUX Ha KOpUCTh banky), Ha Paxynku KiieHta, Bimkputi 1 Taki, Mo OyayTh BIAKPUTI HOMy y
banky (y TOMy 4HCIi 3 METOIO MOJANIBIIONO JOTOBIPHOTO CHUCAHHS TAKUX KOINTIB HAa KOPUCTh baHKY)
abo Oe3mocepeHbO HAIpaBIATH Ha morameHHs 3aboproBaHocti Kiienta nepen bankom 3a mum
JloroBopoM Ta/a0o0 IHIIMMHU JOTOBOpaMH, yKiagaeHuMu Mix bankom 1 KiienTowm;

8.3.4.  Jlnd mineu 1poro MyHKTY NepepaxyBaHHs TPUBHI Y Oy/Ib-sIKY 1HO3EMHY BAJIIOTY Ta Oyb-
SIKOT 1HO3€MHO1 BAJIOTH Yy TPUBHIO OyJe 311HCHIOBATUCA 3a OQIllIMHUM KypCOM TPUBHI JI0 BiJIMOBIIHO1
iHO3eMHO1 BamioTH, BcTaHOBIeHMM HBY Ha neHp Takoro mnepepaxyBaHHs; IepepaxyBaHHS OHI€l
1HO3eMHOI BaJIIOTH Y 1HIIY 1HO3€MHY BallOTy Oyne 3A1MCHIOBATHCS 4epe3 IPUBHIO 33 KPOC-KYpCOM,
BH3HAYEHUM Ha mijicTaBi odimiiinoro kypcy HBY.

8.4. bank Ta KimieHT 1OMOBHIHCH, IO Y pa3i HEIOCTATHOCTI IPOIIOBUX KOINTIB HAa paxyHKax
Kiienra amst BUKOHaHHS HOrO pO3paxyHKOBUX Ta/ab0 KacOBHX JOKYMEHTIB Ta cIlaTu KoMmiciit banky 3a
iX BUKOHAHHS, a TAKOK MOTalleHHs HasiBHOI 3aboproBaHocti KiienTa nepen bankoMm, y Tomy umcni 3a
HasaHi nocayru 3a JloroBopom, Kitient nopydae banky cnmcatu 3 fioro [lorounoro paxysky (-iB) cymy
Takoi HasgBHOI 3a0OProBaHOCTI Yy MEPIIOYEPrOBOMY MOPSAKY LUISIXOM JOTOBIPHOTO CIUCaHHS, a
MPUKAHSATI pO3paxyHKOBI Ta/abo KacoBi JokymeHTH KitieHTa moBepHyTH 0€3 BUKOHAHHSI.

8.5. VY BuUMajaKkax OJHOYACHOTO BHHHKHEHHS JNEKUIbKOX MiJCTaB JJsi JOTOBIPHOTO CIIHMCAaHHS
komTiB 3 PaxynkiB Kirienta bank camocTiiiHO BU3Hauae, y sKiif 4eproBOCTi 31iICHIOBATH TaKi OMeparii.

9. Po3mimenns Bxaanis

9.1. PosminieHHs KOKHOTO BKiagy 3/1HCHIOETHCS 3 YpaXyBaHHAM TaKUX YMOB:

9.1.1. lo momeHTy iHimifoBaHHA po3MimeHHs Bkmagy KiieHT 3000B’s3aHUl  yBakKHO
O3HAHOMMTHCS 3 MapaMeTpaMu 1 yMoBaMu Jleno3uTHUX NpoAyKTiB po3MinieHnMu Ha Caiiti banky.

9.1.2. 3 meroro po3mimeHas Bxknany Kmient nmoBuHen Hagatu 1o banky 3asBy mpo HamgaHHS
BIJIMOBIAHOI OaHKIBCHKOI MOCTYTH, CKiIafgeHoi 3a (opmoro, Bu3HadeHowo bankom (mami — 3asiBa mpo
po3MileHHs BKJIAAy). Y pasi, SKIIO 3TiHO 3 yMoBamMH JIeMO3UTHOrO MPOAYKTY po3MilieHHs Briamy
3IIACHIOETBCS OKpeMUMH TpaHIamu, 3 METOI0 PO3MILLIEHHs KO>KHOTO Takoro Tpanmry KiieHT nmoBuHeH
Hajmath 10 baHky 3asBy mpo po3MillleHHs TpaHIIy (naiui — 3asiBa mMpo po3MillleHHs TpaHuly). 3asBa
PO pO3MillleHHs BKJIaAy 1 3asBa MpO PO3MIIIEHHS TpaHILIy JAajli pa3oM IMEHYIOThCs «3asiBa Npo
PO3MillleHHsI BKJIAy/TPAHIILY».

VY KOXHOMY HPUMIPHHUKY 3asBU MPO PO3MILEHHS BKJIaxy/TpaHily KilieHT MOBHMHEH 3a3HAYUTH
oOpanuii HUM Jlernmo3uTHUI MPOAYKT, a TaKOX BIJIMOBIAHO 10 OOPAaHOro HUM JIemO3UTHOrO MPOIYKTY
OCHOBHI yMOBHU po3MirtieHHs Bxiany/Tpanury (cymy i BamoTy Bruany/TpaHiny, cTpok po3MilieHHS i
TepMiH ToBepHeHHs Biiany/Tpanmry, craBky sl HapaxyBaHHs mpoieHTiB Ha Bxkman/Tpanm abo
HOTO/DKEHHH 3 0aHKOM po3mip DikCOBaHOTO J0XO.Y, YMOBH MoBepHeHHs Bkiany/TpaHuly i BUIIaTH
nporieHTiB Ha Bran/Tpanir To111o).

3a Bumoroto banky KiieHT 3000B’s3aHMI JqogaTkoBO 10 3asgBM PO PO3MIIIEHHS
BKJIQ/Iy/TpaHIly HaJlaBaTH JOKYMEHTH 1 BIJJOMOCTI, sIKI 3TiHO 3 BUMoramMu 3akoHonaBcTBa 1 [IpaBuin
banky HeoOXigHi st BUTTS baHkoM 3ax0/1iB, COPSIMOBAaHUX Ha 3aMo0iraHHs Ta MPOTUIIIO Jieraizamii
(BIIMHUBAHHIO) JOXO/IIB, OJIEP’)KAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

9.1.3. 3asBu mpo po3MileHHs BKJIaMy/TpaHiy moaatTees Kimienrom 1o banky 3 ypaxyBaHHSM
BHMOT, 3a3HaueHMX y 1. 3.2. 1uX YMOB JIOTOBOpY.

9.1.4. 3aBincyTHOCTI 3ayBaXKeHb 710 HamaHoi KirieHToM 3asiBi PO pO3MIIIEHHS BKJIATy/TPaHITY
Ta 1HIIMX JOKYMEHTIB 1 BiZloMOocTel (SIKIIIO0 BUMarajiocs iX HaJaHHs), a TaKOX 3a BiJACYTHOCTI MiJCTaB
JUIs BIAMOBU Yy BIOKpUTTI KUli€eHTy BIAMOBIAHOTO BKJIAAHOTO (JEMO3UTHOIO) paxyHKa, BHU3HAUEHUX
3akoHoaBCTBOM Ta/abo IlpaBunamu banky, bank:

— BigkpuBae Kuienty Jlemo3utHuii paxyHOK (Ha miAcTaBl 3asBU MPO  PO3MILIECHHS
BKJIa/1y)/3ailicHIOE odopmiieHHs: Tpanmry (Ha migcraBi 3asBU NMpPO PO3MILIEHHS TPAHINY), SKIIO 1€
nependadeHo /[eno3suTHUM MPOTyKTOM;
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— moBeptae KineHTYy NpUMIpHUK Takoi 3asBH y TOPSAKY BH3HadeHOMY M 3.2 1uX YMOB
JIOTOBOPY.

VY pa3i nomanus KiieHtom 3asBu mpo pO3MIMIECHHS BKJIQAY/TPaHILy y BUIJISAL €IEKTPOHHOTO
JOKyMeHTa baHK pa3oMm i3 MPUMIPHUKOM TaKOi 3asBH OJHOYACHO HAJCHIIAE JOBIIKY TPO BiTKPUTTS
JIeT03UTHOTO paxyHKy, sika MICTUTh HOMep Jleno3UTHOrO paxyHKy 1 AaTy WOro BiAKPUTTS, CKPIIUICHY
3oBHimHIM a60 BayTpimuivM EIl ynoBHOBaXkeHOT0 npecTaBHUKA baHKy.

9.1.5. Homepu J[leno3uTHUX paxyHKIiB MOXYTh OyTH 3MiHEHI baHKOM B OJHOCTOPOHHBOMY
nopsaky (6e3 HeoOXimHOCTI oTpuMaHHs 3rogu KirieHTa Ha BHeceHHs BIAMOBiMHUX 3MiH). IIpo 3miny
HoMepiB Jlenmo3utHux paxyHkiB bank mnoBimomuisse KiieHTa y mopsiaky, BCTaHOBICHOMY YMoOBaMu
noroBopy (13 3a3HAYCHHSAM y TaKUX IMOBIJIOMJICHHSX, Y TOMY YHCIIi, HOBUX HOMEpIB TaKUX PaxyHKIB i
1atT, 3 SIKMX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMEpIB J|eNO3UTHUX paxyHKiB HOMEPH TaKUX
paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa, 10 yBaru He mpuiMarOThCsl.

9.1.6. OO6nik komTiB Ha JlemO3WTHUX paxyHKaxX 3AIMCHIOETbCA bBaHKOM y BamioTi Takux
paxyHKIB.

9.1.7. 3a Jlemo3uTHUMH paxyHKaMH BUMHSIOTHCS Olepallii, sKi BCTaHOBJIECHI YHHHUM
3aKOHOJABCTBOM YKpaiHu 1 J[oroBopoM (Juist paXyHKIB TaKOIr'O BUAY), 3 JOTPUMAaHHSM IIPU iX BUMHEHHI
BHMOT, BU3HAUYCHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHu, YMoBamu aoroopy i [lpaBunamu banky.

9.1.8. bank 3akpuBae Jlemo3UTHI paXyHKHU y TAKUX BUMIAJIKAX:

— SKIIO JIO0 CIUTMBY BCTAHOBJICHHUX Yy JIETTO3UTHHUX MPOJIYKTAX CTPOKIB KOIITH HEe OyIyTh BHECEHI
Ha Jeno3uTHI paxyHKH B CyMi, 3a3Ha4CHiil y BiAMOBIAHIN 3asBi PO po3MileHHsI BKJIay / TpaHIy;

— Ko 3 J[emo3WTHUX paxyHKIB CHUCAHO yCi KOIITH, IO OOJIIKOBYBaTUMYTHCS Ha HUX Ha
MOMEHT TaKOro CIMCAHHs, 3 MiJCTaB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo YMoBaMu
noroopy (y ToMy 4HCIIi 3 MeTOrO nmoBepHeHHs BrinaniB KitieHnty);

— 3a HasgBHOCTI JUId I[bOIO IHIIMX MiJCTaB, BU3HAYEHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo YMOBaMHu JIOTOBOPY.

9.1.9. JlokymeHTaMu, IO MiATBEP/UKYIOTh BHeceHHs Bxiany Ha Jlemo3uTHUN paxyHOK 1
noBepHeHHs bankom Bxiamy, € BigmoBigHi OaHKIBCBKI JOKyMeHTH, odopmiieHi bankom 3rigHo 3
BuMoramu 3akoHosaBctBa 1 IlpaBun banky.

9.2. Baecenns Bruiaay i 3MiHa HOro po3Mipy 3A1HCHIOIOTECS 3 YPaXYBAHHIM TaKUX YMOB:

9.2.1. BHeceHHsa KomTIB Ha J[eno3UTHUI paXyHOK, y TOMY YHCIi JJi NONMOBHEHHs Bkiany,
3nikcHIOeThCs KimieHTOM y 0€3roTiBKOBOMY MOPSIKY LUISIXOM nepepaxyBaHHs 3 IlorouHoro paxyHka
Kinienra Bigkputoro B banky a6o B iHIIMX OaHKax.

9.22. V pa3i, SKmO 3TiIHO 3 yMoBaMH JlemO3WTHOro TPOJIYKTy po3MimieHHs Bxiamy
3IHCHIOETBCS OKpemMuMH TpaHmamu, cyma Bcix TpanmiB, mo oOmKOBYIOTbcs Ha J[lemo3uTHoMy
paxyHKY BBaXXa€eThCs CyMOIo Bkiany.

9.2.3. Jlnem BHeceHHs Bkuany / Tpanimry Ha J[eNO3WTHUI paxyHOK BBaXKaeThCs BaHKIBCHKHI
JIeHb 3apaxyBaHHs Ha J[emo3WTHUI paXyHOK KOIUTIB Y cyMi NMepBUHHOrO po3mipy Bxmany / Tpanmny,
3a3HaueHid y BianmoBigHil 3asBi. J/lHem mnomoBHeHHs Bxmany (skmo 1me mnepeadayeHo yMoOBaMHU
JIeno3uTHOTO NPOAYKTY) BBAXKAE€ThCA JEHb 3apaxyBaHHS Ha Jlemo3WUTHHI paxyHOK KOIITIB Yy CyMi
BI/JITIOBITHOT'O TIONTOBHEHHS.

9.24. Cyma Bxnamy Ha J[lemo3uTHOMY paxyHKy MOKe 30ibIIyBaTucsi ab0 YacTKOBO
3MmeHmryBatucs KiieHtom, dkmo me mnepeadadeHo BiANOBIAHMM JIEMMO3UTHUM HPOAYKTOM, 3
JOTPUMaHHIM CTPOKIB, BU3BHAYEHUX YMOBaMH BiAMOBiAHOTO Jleno3utHOrO mpoaykTy. [lpm gacTkoBOMY
3MeHIIeHH1 Bkiany a6o nonoBHeHHi Bkiiagy Ha Jleno3uTHOMY paxyHKY MOBHHHA 3aJMIIUTHCS CyMa, HE
MeHIIa 3a po3Mip MiHIMaTbHOTO HE3HM)KYBAHOI'O 3AJIMIIKY, Ta He OunblIa 32 MakcuMallbHUN po3Mip
Bkiany, Bu3HauUeHUX yMoBaMu J{emo3UTHOTO MPOAYKTY, o0paHoro KiieHToMm.

CymMma BKJIaJTy, 0 OOIKOBYBAaTUMETHCS Ha J[€MO3UTHOMY paxyHKY IMicCIIs HOTO MOMOBHEHHS ab0
3MEHIIEHHS, BBAXKaTUMEThCS cyMolo Bkiany.

9.2.5. TloBepHeHHs 3 [lemO3UTHOTO paxyHKa YacTWHU cyMu Bkiany 3miiicHroeTsest bankom Ha
migcraBi HagaHoi KiieHToM 3asBM (BMMOTHM Ha IOBEPHEHHS YacTUHU BKiaay) mpoTAroM CTPOKY,
BHU3HAUEHOr0 ymMoBaMH Jlemo3uTHOTO MpoaykTy, oopaHoro KiieHTOM, BIUTIK SIKOTO MOYMHAETHCS Bij
IHsI OTpUMaHHs1 baHkoM 3asBM (BUMOTM Ha MOBEpHEHHs yacTUHU Briany).

9.2.6. bank mae mpaBo BiIMOBUTHCS BiJl MpUUHATTS BHeceHOI KitieHTOM cymu Ha Jleno3utHuit
PaxyHOK Ta IpH ii HAIXOIKEHH1 MOBEPHYTHU TaKy cyMy KolTiB KiieHTy Ha TO caMuil paXyHOK, 3 SIKOTO
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BOHU HAJIUIIUIH, SIK TOMHJIKOBO TepepaxoBaHi KOIITH, 03 HapaxyBaHHs Ta CIUIATH MPOIECHTIB HA HUX, Y
TaKWX BUIAJKAX:

— skmo Kiert BHece komTy Ha J[eMO3UTHUI paxXyHOK y cyMi OiIbIniii a0 MEHIIH 3a cymy
NEPBUHHOTO po3Mipy Bkiany / Tpaniry, 3a3HaueHOro y 3asBi po po3MillleHHs BKJIaly/TpaHIlLy;

— sxmo KiieHT BHece KOmTH Ha JIeno3uTHUM paxyHOK 3 MOPYLIEHHSIM CTPOKY BHECEHHS CyMHU
nepBUHHOTO po3Mipy Bkiany / Tpanmry abo CTpoKy MONMOBHEHHS Bkiagy, BU3HAYEHOTO YMOBaMU
Jlerno3uTHOro NpoyKTy, oopanoro Kiientom;

— skmjo KiienT BHece komTu Ha J[eno3uTHH paxyHOK 0€3 monepeIHboro HajJaHHs 10 baHky
3asBM Ha poO3MilleHHs BKiany / TpaHIly, abo sKIIO 3asBa HA PO3MIIIEHHsS BKiIaay / TpaHury He Oysia
norojpkeHa bankom.

9.3. Crpok po3Mmimenss Bxnaay / TpaHIy BU3HAYAETHCS 3 YPAXYBAHHAM TAKUX YMOB:

9.3.1. Crpok po3mimiennss Bxiaay / TpaHiry i TepMiH iX IOBEPHEHHS BH3HAYAIOTHhCA Y 3asBi
PO PO3MillleHHs BKJIaay / TpaHIly 3 ypaxyBaHHsIM yMOB J[elO3UTHOTO MPOAYKTY, oOpaHoro KiieHToMm.

9.3.2. Ilpu po3mimeHnHi Bknany Ha cTpok, mo nepeuinye 367 KaleHIapHUX IHIB, 1IEH CTPOK
NOJUIIETBCS HAa TEpiOAM, BU3HAUEHI 3rifHO 13 3asgBOI0 Mpo po3MimieHHs Bkiaaay. KoxHuid 13
BIIMOBIIHMX TIEPiOJiB, Ha sIKI MOAUICHO CTPOK po3MmimieHHs Bkiamy, mig dac #oro nii iIMEHYeThCs
«Ilorounum nepiogom». [lepionu, siki nepenysanu [lorounomy nepiony, imeHyroTscs «Ilonmepeanivu
nepiogamm.

9.3.3. lnst mpomoBXKEeHHS CTPOKY po3mimieHHst Bxiiagy / tpanmry Kiient nosimomisie bank mpo
Takvii HaMmip He Mi3Hillle OCTaHHbOIO BaHKIBCHKOTO IIHS, IO Mepeaye TepMiHy MoBepHeHHs Bxmany /
TpaHIIy, Ta y pa3l JAOCSATHEHHs 3rOAM IIOJO0 IMPOJOBXKEHHS CTPOKY po3MimieHHs Bkmamy / Tpanmry,
CTopoHHM HaJIe)KHUM YMHOM O(OPMIISIOTH 3asBY PO 3MiHY YMOB po3MmilleHHs Bxiany abo 3asBy mpo
3MiHY YMOB PO3MIIIICHHS TPAHIILY.

9.4. IloBepHeHHs Bkiaay 3/1iHCHIOETBCS 3 YPaxyBaHHSAM TaKUX YMOB:

94.1. V s3zamexsocti Bigx ymoB Jlemo3utHOTO MpOIyKTy, oOpanoro Kienrom, Bxman
PO3MINIIYETHCS 3 MOXKIUBICTIO a00 0e3 MOXIMBOCTI nmoBepHeHHsT Bkiany Kiienty Ha fioro Bumory 1o
CIUTUBY CTPOKY pO3MillleHHs1 Bkiiamy i HacTaHHS TepMiHY MOBepHEHHs Bruamy.

SIkmio TepMiH oBepHeHHs Bkiaay npunangae Ha ieHb, 110 He € BaHKIBCBKUM JIHEM, TO TEPMIHOM
MOBEpHEHHs BKITay BBaKa€eThCs eI 3a HUM BaHKIBCHKHIA ICHB.

9.4.2. TloBepuenns Bxiany (vactun Bxiany) / TpaHmy (4acTvH TpaHIly) A0 CIUIMBY CTPOKY X
PO3MIIIEHHS 1 HAaCTaHHS TEPMIHY iX NOBEpHEHHS BBAaXA€TbCS JOCTPOKOBUM 1 37iiCHIOETbCA baHkoM y
TaKUX BUIAJKaX:

— Y BUNAJKY, SKIIO JI0 CIUTMBY CTPOKY, BCTAHOBIIEHOTO BiAMOBIAHUM JIETTO3UTHUM MPOJIYKTOM,
Ha Jleno3uTHUil paxyHOK He OyAyTh BHECEHI KOIITH Yy CyMi NMEPBHHHOTO po3mipy Bkmaay / Tpanmy,
3a3HaueHii y 3asBi Ipo po3MileHHS BKJIaay / TpaHIry. Y 1[bOMY BUIAIKY JOCTPOKOBOMY MOBEPHEHHIO
HiJJIArae ycsd cyma KOIUTIB, 10 OOJIKOBYBaTMMEThCS Ha J[emO3UTHOMY paxyHKY (MPOTATOM MEpIIOro
bankiBChKOTO JIHSI, HACTYITHOTO 33 OCTAHHIM JIHEM BIATIOBIAHOTO CTPOKY);

— sKImo Bkiax po3millieHO 3 MOXJIMBICTIO JOCTPOKOBOro noepHeHHs Bxmany Kiienty (Ha
Horo BUMOTY) — y BUNaJaKy oTpuMaHHs bankoMm Bumoru KiieHTa mpo AOCTpOKOBE MOBEPHEHHS HOMY
Bxiany (dactunu Brnany) / Tpanury (dactuHu Tpasiry) / MiHIMadbHOTO HE3HMKYBAHOTO 3aJUILIKY /
yacTUHU MIHIMaJIbHOTO HE3HM)KYBAHOIO 3aJIMIIKY. Take MOBepHEHHS 31HCHIOETHCS IPOTATOM 2 (IBOX)
baHKIBCbKMX JHIB, HACTYNHHUX 3a JAHEM oTpuMaHHi bankoM Takoi Bumoru Kiienra, abo mpotsrom
1HIIOTO, OUIBLI TPUBAJIOrO CTPOKY, 3a3HaueHoro y Takid Bumo3i Kiienra. fxmo Bumora KiienTta
CTOCYETbCS JJOCTPOKOBOT'O MOBEPHEHHS YaCTMHMU Bkilagy / yacTMHHM TpaHily / 4yacTUHM MiHIMalbHOTO
HE3HIKYBAHOTO 3aJIMIIKY, TO JOCTPOKOBOMY MOBEPHEHHIO MiJISTa€e BiAMOBIAHO ycs cyma Brkmamy /
TpaHiry / MiHIMaTbHOTO HE3HIKYBAHOTO 3aJIHIIKY;

— 'y BUNQJIKaX BUHUKHEHHS ITiJICTaB JUISl 371CHEHHS CIIMCAHHs KOMTIB 3 JIemo3uTHOTO paxyHka
3TiIHO 3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBa YKpaiHu. Ilicis 3aificCHEHHS Takoro CHUCAHHS KOIITIB
Bknan (wactmra Bkmamy) / TpaHmn (YacTMHA TpaHINy) BiAMOBIIHO BBAKAETHCS TMOBEPHYTHM /
noBepHyToto bankom. Ilicnsa cnucanHs uactuHu Bkiany, Bkiangom BBaXKaroTbCs KOIITH, IO
3anumarbes Ha Jlemo3uTHOMY paxyHKy, a TpaHIIaMH BBaXKAIOThCS T'POIIOBI KOINTH, IO CKJIAIAIOThH
PI3HUIIIO MK TOYaTKOBUMH CyMaMH TaKMX TPAHIIIB Ta 1X 3aJMIIKaMHM MICJIs CIMCAHHS YaCTHHU TPAHIILY
(mpu upomy, baHk camocTiiHO BH3Hauae, SIKI caMe TpaHIIl ab0 YacTMHM TPAHUIIB MiJIATalOTh
CIIMCAHHIO);

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0000100/22-9
Ceprudikar 2DADIDSA944CD460  [liiicunii: 22.03.2023 14:28 Bin 13. 23022
izmncysas Mezxo Muxafino boranosies AN ID o 4763943



— y BHUIAJKaX 3acTOCyBaHHA baHKOM ©paBa WIOAO JOrOBIPHOIO CHHMCAaHHS KOIUTIB 3
JIeTI03UTHOTO paxyHKa 3TiIHO 3 TOJOXKEHHSAMHU YMOB a0roBopy. Ilicis 31iliCHEHHS TaKOro TOTOBIpHOTO
crucaHHsa KomTiB Bkian / wactura Bxiagy BBakaeThCsi TOBEPHYTHUM / MOBEpHYTOO bankom (micis
JOTOBIPHOTO CNHCaHHS dYacTUHM Bxiany, BxmagoM BBakaOTbCs KOIITH, HIO 3AJIMIIATHCS HA
JIeTI03UTHOMY PaxyHKY).

9.4.3. V¥ pasi, SKIIO pU HACTaHHI TEPMiHYy OBepHEeHHs Bkiany / TpaHiry, 3a3HaueHOro y 3asBi
Ipo pO3MillleHHs BKiIamy / TpaHIIy, MOXJIMBICTh NMOBepHEeHHs Bkiany (wactunm Bxiamy) / Tpanmry
(vactuHu TpaHmry) Oyne oOMe)keHa 3rifHO 3 BUMOraMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/abo
ICHYBaTUMYTh 1HIII OOCTaBUHHU, IO YHEMOKJIUBIIIOBAaTUMYTh MOBepHEHHs Bkiany (wactuam Bxiany) /
Tpanmy (vactuHu Tpanmy) Kiienty, bank 3aiiicHioe moBepHeHHs Homy Bxitany (dactunu Bxiany) /
TpaHOly (YaCTWHHU TPAHINY) MIiCJIsA NPUIMHEHHSA Aii Takux oOmexeHb 1 oOctaBuH. [Ipu mpomy, bank
3MIMCHIOE BIJMOBITHE TOBEPHEHHS IIUIIXOM II€pepaxyBaHHS YCi€i CyMH TPOIIOBHX KOINTIB, IO
o0mikoBYIOThCc Ha Jlemo3uTHOMy paxyHKy, Ha IloTounmii paxyHok Kiientra mpotsirom 2 (ABOX)
baHKIBCbKMX JIHIB, HACTYIHUX 3a JIHEM OTpuMaHHsS baHKOM [1OKyMeHTIB, Iepen0adyeHux
3aKOHOJIAaBCTBOM , IO MiATBEPKYIOTh IPUITMHEHHS TAKUX 0OMEXEeHb/00CTaBUH.

9.4.4. Jluem moBepHenHs Bxmany (vactunu Bximany) / TpaHiny (4aCTHHH TPAHIINY) BBaXKA€THCS
JICHb TiepepaxyBaHHS bBaHKOM BIANOBIZHOI CyMH TpOIIOBHX KOWTIB 3 Jlemo3uTHOro paxyHKa Ha
ITorounuit paxyHok ab0 JeHb 3/11IHCHEHHS CIMCAHHS BIJMOBIHOI CYMH KOIUTIB 3 Jle0o3uTHOrO paxyHka
3TiIHO 3 BUMOTaMH 3aKOHOJABCTBAa Ta/ab0 YMOBaMU JIOTOBOPY (3aJI€KHO BiJ TOTO, SIKA 3 BiMOBITHUX
MoAii HacTasa).

9.4.5. 'V pa3si, SKII0 Micis BUIUIATH NMpoLeHTiB Ha Bkiax bank 3rigHo 3 YMoBamu 10roBopy i
3a8BOI0 MPO PO3MIIIEHHS BKJIAAY 3A1HCHUTH NEepepaxyHOK HpOIleHTIB Ha Bknan / wactuny Bxuany /
MiHiManpHU HE3HMKYBaHUH 3aJHMIIOK / 4yacTUHY MIiHIMANIbHOTO HE3HI)KYBAHOTO 3aJIMIIKY, Briman
HiJJIArae TOBEPHEHHIO 3MEHIIEHUM Ha CyMy, L0 CKJIaJIa€ PI3HULIO0 MK CyMOIO IPOLEHTIB Ha Bkian,
BUIUTaYeHOI0 baHKkoM, 1 BIAMOBIIHOIO CyMOIO TIPOIIEHTIB Ha Brutazg, nepepaxoBanux bankowm.

9.5. HapaxyBaHHS i BUIUIaTa NPOLIEHTIB Ha Bkuian / TpaHmi, Sk po3MillleHO Ha CTPOK, 10 HE
nepesuniye 367 KaJeHIAPHUX THIB, 3MIHCHIOETHCS 3 YPAXYBAHHSAM TaKHX YMOB:

9.5.1. TlounHaruu 3 HEPLIOro MAHS, HACTYIHOrO 3a JHEeM BHeceHHs Bxmany / Tpanmy nHa
Jlero3uTHUI paxyHOK, 10 JHS, 10 Nepeaye MOYaTKOBOMY TEPMiHY MOBepHEHHs Bkiany, 3a3HaueHOMY
y 3asgBi mpo pO3MILIeHHs BKJIaAy/TpaHily, baHk 37iiicHIOe HapaxyBaHHS NpOLEHTIB Ha Bkian 3a
MIPOLIEHTHOIO CTAaBKOO, 10 3a3HaueHa y 3asBl Mpo pO3MILICHHS BKJIaay/TpaHIy.

9.5.2. 'V pasi, SKII0 NpH HACTaHHI TEPMiHY MMOBEpHEHHs Briany / TpaHiiry, 3a3Ha4eHOro y 3asisi
Ipo PO3MILICHHST BKJIaay / TpaHIIy MOXJIHMBICTH MOBepHeHHs Bkiany (dactuau Bknany) / tpanury
(vacTuHU TpaHnly) Oyne oOMe)xkeHa 3rilHO 3 BUMOraMM YMHHOIO 3aKOHOJABCTBa YKpaiHM Ta/abo
ICHYBaTUMYTh iHIII OOCTaBHHH, 110 YHEMOKJIMBIIOBATUMYTh MMOBepHeHHs Bkiany (wactunu Brmamy) /
TpaHury (yactTuHu Tpaniry) Kiienty, bank 3aiiicHIoe HapaxyBaHHs MpoOLEHTIB Ha Bxnan 3a mepion 3
IHsI, HAa SKAW TpUnaae Takuil TepMiH MOBepHEHHS Bxmany, g0 AHA, MO Tepeaye THIO TMOBEPHEHHS
Bkunagy (micist npunvHEHHS Aii TakuX 0OMeXeHb 1 00CTaBHH Ta OTpUMaHHs baHKOM MUCHMOBOT BUMOTH
Kiienta npo nosepHenHsa Bxnany (dactunu Bxrnany) / TpaHuly (4acTMHU TpaHIlly)), 32 CTaBKOIO, 1110
ctaHoBUTH 0,05 IPOLIEHTIB PIYHUX.

9.5.3. HapaxyBaHHs NpoIeHTIB Ha Britay / TpaHI 3MiHCHIOETBCS B OCTaHHI BaHKIBChKHI IEHB
KOYKHOTO MicsIisl, B sikoMy Bkunaj / TpaHin o0miKoByeThCs Ha JemO3UTHOMY paxyHKY, a TAaKOX y JCHb
noBepHeHHs Bkiany (dactunu Biiiajny) / TpaHiny (YacTHHM TpaHINy), Y BaIOTI Briiaay, Ta BUXOIM4H 3
TPUBAJIOCTI MEPioTy, MPOTATOM sikoro Bxumaz / Tpanmn o0iikoByBaBcsi Ha JlelO3UTHOMY paxyHKY, CyMH
Bxknany / tpanmny (3 ypaxyBaHHSIM HOTO MOTMIOBHEHB) Ta KiIBKOCTI IHIB y porti. HapaxyBaHHs IPOIIEHTIB
Ha CyMy KOXKHOTO TOINOBHEHHs1 Bxiany baHk 31iHCHIOE MOYMHAIOYHM 3 MEPIIOro JHs, HACTYITHOTO 3a
JTHEM BIJIITOBITHOTO TTONIOBHEHHS Brmamy.

9.5.4. 'V pasi noBepHenHs1 Briany (dactiuau Brinany) / TpaHiry (4acTHHH TpaHILY) 10 HACTaHHS
TepMiHy moBepHeHHsI Bkiany / TpaHiny, 3a3HadeHoro y 3asBi mpo po3MillleHHs BKiaay / TpaHily, 3
Oynap-sikoil 3 MmiAcTaB, 3a3HaueHUX y JloroBopi, bank 37iiicHIOE mepepaxyHOK paHille HapaxOBaHHX
nporieHTiB Ha Biuias (qactuny Briaay) / TpaHin (YacTHHY TpaHIIY) 3a BeCh CTPOK po3MilieHHs Bkiamy
(vactman Bknany) / TpaHmry (4acTMHHM TpaHINy) 3a CTaBKOK, BU3HAYCHOKO BIAMOBITHMM JlemO3UTHHM
MPOAYKTOM (SIKIIO BIAMOBIAHMM JleMO3UTHUM MPOJYKTOM HE BCTAHOBJIEHA MOXJIUBICTH YaCTKOBOTO
3MeHIIeHHs Bkiany / TpaHiny 6e3 nepepaxyHKY MPOLEHTIB).
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9.5.5. Bumnary mnporentiB Ha Bximan (wactuny Bxiamy) banHk 3milicHIOE 'y OPSIKY,
BHU3HAYCHOMY J{eNO3UTHUM MPOIYKTOM 1 3asBOIO PO PO3MIILIEHHS BKJIAAY / TPAHILY.

9.6. HapaxyBaHHS 1 BUIJIaTa OPOLIEHTIB Ha Bkiaj, SKWi PO3MIIIEHO Ha CTPOK, 110 NEPEBUIILYE
367 KaneHaapHUX JHIB, 3/IHCHIOETHCA 3 YPaXYBAHHIM TaKUX YMOB:

9.6.1. IlouymHarouu 3 MepIIOTO JAHS, HACTYITHOTO 3a JHEM BHeceHHS Bkiany Ha Jlemo3uTHwMii
paxyHOK, 10 ocTaHHIO naTy mnepimoro [lotounoro mepiony (BKIHOYHO) baHk 31iliCHIOE HapaxyBaHHS
MIPOLIEHTIB Ha BKJ1aj 3a MpoOLIEHTHOIO CTaBKOIO, 110 3a3HaUeHa y 3asiBi Ipo po3MillieHHs Bxiany.

9.6.2. IIpotsirom koxkHoro HactynHoro llotounoro mepiogy bank 3ailicHIO€ HapaxyBaHHS
MPOLEHTIB Ha BKiaa 3a MpOLEHTHOIO CTaBKOI, BCTaHOBJIEHOIO bankoMm 3a gopydyeHHsm Kiienrta y
nepini KaleHaapHui JeHb BianoBigHoro IloToyHoro mepiogy Ha piBHI MPOIEHTHOI CTaBKH, IIO
3aTBep/KeHa baHKOM Ta € YMHHOIO CTAaHOM Ha TaKWi JIeHb JUIS BKJIAJIB, 110 33 YMOBaMH PO3MIIICHHS
BIJIMOBIAAIOTh YMOBAM pPO3MillleHHSI Takoro Bkiamy (micist BcTaHOBJIEHHS baHKOM HOBOT MPOLIEHTHOL
CTaBKHM TPOLIEHTHA CTaBKa Ha Bkian, 3a3HaveHa y 3asBi Ipo po3MillleHHS BKJIany, O yBarum He
OepeTbes).

9.6.3. V pasi, AKIO0 NpH HACTaHHI TEPMiHY MOBepHEHHS Bkiany, 3a3HaueHoro y 3asBi mpo
PO3MIIIEHHS BKJAAy, MOKJIMBICTh TTOBepHeHHs1 Brimany (dactunm Bxiany) Oyme oOMexkeHa 3TiIHO 3
BUMOTaMH 3aKOHOJIABCTBa Ta/ab0 ICHYBaTUMYTh IHIII OOCTaBUHH, MIO YHEMOXKJIHBIIOBATHMYTb
noBepHeHHs Bxiany (uactunu Briany) Knienty, bank 3nilicHIoe HapaxyBaHHS MTPOLIEHTIB Ha Bxian 3a
nepiox 3 JIHSA, Ha SIKUM TMpHUIane TakWid TEpMiH MOBEpHEHHA Brxiamy, 10 AHA, MO Tepeaye IHIO
¢dakTuyHOrO MOBepHEHHs Britany (3a muceMoBoro BuMororo Kiienra), 3a craBkoro, o cranoButh 0,05
MIPOIICHTIB PIYHUX.

9.6.4. HapaxyBaHHsa mpolLeHTiB Ha Bknax 3xilicHIOeTbCs B ocTaHHIM baHKIBChKUN J€Hb
KO>KHOTO MicsAllsl, B sIkoMy Bxian oGuikoByeThest Ha Jlemo3uTHOMY paxyHKY, Y Mepinid OaHKiBCHKHIA
nenb koxkHoro Ilotounoro mepiomy (okpim mepmoro I[loToyHoro mepioay), a TakoX y JI€Hb
noBepHeHHs Brxmany (wactunm Bkiany), y Bamori Bkiamy, Ta BHXOISYM 3 TPUBAIOCTI TEpiofy,
npotsaroM skoro Bknan obmikoByBaBcs Ha Jlemo3uTHOMY paxyHKy, cymMH Bkiagy Ta KiTbKOCTI AHIB y
porii.

9.6.5. V pa3i noeepHeHHs Bxmany (dactunu Bxnamy) 10 HacTaHHS TepMiHY MOBEPHEHHS
Brirany, 3a3HaueHoro y 3asBi mpo po3MilieHHS BKIAAyY, 3 OyIb-gKOi 3 mijcTaB, 3a3HadueHux y Jlorosopi,
bank 37iiicHIOE mepepaxyHOK paHille HapaxOBaHMX INMpoLeHTIB Ha Bxman (wactuny Bxiany) 3a Bech
CTpOoK posmimieHHss Bxmany (dactunu Bkiamy) 3a cTaBKoro, BUSHAYEHOKO BIAMOBITHUM Jleno3uTHUM
OPOAYKTOM (SKIIO BiAMOBiAHUM JIEMO3UTHUM IMPOAYKTOM HE BCTAHOBJIEHA MOXIIUBICTH 4aCTKOBOIO
3MeHIIeHHs Bkiaay 6e3 nepepaxyHKy MpOLEHTIB).

Cyma nponieHTiB Ha Bxknan, HapaxoBanux y [TonepenHix nepionax, He mepepaxoBY€eThCS.

9.6.6. Bumurary mpomenrtiB Ha Bxian (wactuny Brxmany) bavk 3piiicHioe 'y TOpPSIKY,
BHU3HAaYeHOMY J[eMO3UTHUM NMPOIYKTOM 1 3asBOIO PO PO3MILLIEHHS BKIIAAY.

9.7. Hapaxysanus i Bunara @iKCOBHOIO JOXOAY 3MNMCHIOETHCS 3 VPAXYBAHHSIM TaKUX YMOB:

9.7.1. ®ikcoBaHuU# 10X1]] HAPAXOBYETHCSA Ta CIUIAYYETHCS Y HAI[IOHANBHINA BaJIOTI.

9.7.2. HapaxyBanHs DiKCOBaHOTO JO0XOJYy 3IIMCHIOEThCS B OCTaHHIA baHKIBCHKHN JeHB
KOXKHOTO Micsilisl, B sKoMy Bkiaa / Tpanin o0iikoByeTbes Ha Jlemo3UTHOMY paxyHKY, a TakoX Yy J€Hb
NoBepHEHHs Bxiany/TpaHily, BHUXOISYM 3 TPUBAJIOCTI NEPiOJy, MPOTAroM sikoro Bkiazn /TpaHin
oOnikoByBaBcsl Ha Jlemo3uTHOMY paxyHKy, cyMu Bkmaay / TpaHmly Ta OAHOAEHHOI JIOXIAHOCTI
Bxnany/tpanmy. OpHoneHHa JOXITHICTE BKiamy/TpaHiry BW3HAYa€ThCA SK  CITIBBITHOIICHHS
MPOLIEHTHOT CTaBKH 32 BkiIasom Ta KiNbKOCTI JHIB Y POII.

9.7.3. VY pasi, SIKII0 IpY HAaCTaHHI TePMiHy MOBepHEHHs Bxitany / Tpanury, 3a3HaueHoro y 3asBi
PO PO3MILIEHHS BKJIAAy / TpaHIly MOXKJIHUBICTh NMOBepHEeHHs Bruiagy (dactunu Bxmany) / Tpanumry
(dacTuHM TpaHiry) Oyae oOMeXeHa 3TiIHO 3 BUMOTaMH 3aKOHO/JABCTBA Ta/a00 iCHYBaTUMYTh IHIII
00CTaBMHH, II0 YHEMO>KJIMBIIOBATUMYTh NOBEepHEHHs Bknany (dactunu Bkinany) / TpaHmy (YacTMHU
Tpanmy) KiieHty, po3mip PIKCOBaHOT0O M0XOAY 3a3HAueHHUU Yy 3asBi MPO PO3MILIEHHS TpPaHIIy He
3MIHIOETHCS (HE 3aJIeKHO BiJl (aKTHUHOTO CTPOKY po3MimieHHs Bkuany/Tpanmry).

9.7.4. VY pa3i noBeprenHs Bxutagy / Tpanmry 1o HacTaHHsS TEPMiHY ITOBEpHEHHS 3a3HAUYEHOTO Y
3asgBi Mpo PO3MIIIEHHs BKJIaxy / TpaHIly, 3 Oyab-sKoi 3 mijacTaB, 3a3HaueHux y [lorosopi, Kiienty
crutauyetbesi PIKCOBaHUM JOX1J y po3Mipi, BU3HAYE€HOMY Yy 3asBl IpPO PO3MIIIEHHS TPaHILy MpH
JOCTPOKOBOMY NOBepHEHH1 Briany / Tpanmry.
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9.7.5. Bumnara ®@ikcoBaHOTro M0X0ay baHK 3/1HCHIOE TIUISIXOM 3apaxyBaHHs TaKOro JOXOAY Ha
[Torounuit paxynok KiieHTa y TepMmiH moBepHEHHs, BU3HaueHUH Jlenmo3uTHUM MPOAYKTOM 1 3asBOIO
PO PO3MIIICHHS BKJIaAy/TpaHIy.

10. JAucTaniiiine 00CIyroByBaHHs

10.1. ¥V pamkax JloroBopy bank 3a gomomororo CHCTEMHU TUCTAHIIIMHOTO OOCITYyrOBYBAaHHS
Hazgae Knienty nocnyru:

— MO0 WOTrO pPO3paxyHKOBOTO OOCIYroByBaHHS Ha miAcTaBi EJEKTPOHHUX JOKYMEHTIB,
ctBopeHux 1 nepenannx Kmientom no banky. Hamanus takux mociyr 3micHIOEThCS bankoM micis
MPUMHSTTA HUM BIINOBIIHUX ENEKTPOHHUX TOKYMEHTIB;

— II0JI0 BYMHEHHS JIBOCTOPOHHIX MPABOYHMHIB (y TOMY YHCIi B YaCTHHI 31MCHEHHS omepartii 3
BIIKPUTTS, 3MiHH 1 3akputTTs [loTounux, Crnemianpaux 1 KapTkoBux paxyHKiB, po3MilieHHs Bkianuis,
BUIYCKY KoprmopatuBHUX KapTok) Ha miacTaBi BIANOBIZHMX 3asB MpO IHIIIIOBAaHHS HaJaHHSA
baHkiBChKHX MOCITYT Ta/ab0 MpaBOYMHIB IIOJI0 OTPUMAaHHS 1HIKX baHKIBCHKHUX MOCTYT, HE BU3HAYCHUX
1uM J[oroBopom, Ha MiJCTaBi BiAMOBIIHUX IOTOBOPIB;

— II0JI0 PO3PaxXyHKOBOTO 00CIYyroBYBaHHS 3apIlyIaTHOTO MIPOEKTY;

— o0 OOMIHy JOKYMEHTaMHU/KOMisIMH JOKYMEHTIB, iH(opMari€ro, BIiZOMOCTAMHU i
MOBIAOMJICHHSIMH, SIKI CTOCYIOTHCSI HalIeXKHOI nepeBipku KiieHrta, inentudikariii Horo npeacTaBHUKIB 1
MOB1TIOMJICHHSIMH, SIKI CTOCYIOTBCS HaJIe)KHOI nepeBipku KiieHTa, imenTudikaii Horo npencTaBHUKIB;

— 1010 OOMIHY 1HIIMMHU AOKYMEHTaMH/KOMISIMU TOKYMEHTIB, niepeadaueHuMu UM JloroBopom
Ta/ab0 OKPeMO BU3HAYEHWMH JOKYMEHTaMH 3TiHO 3 IHIIMMH BiAMOBIIHUMH JOrOBOpamMH Mik bankom
ta Kiientom npo HaganHs baHKIBChKUX Ta 1HIIKUX MOCTYT a00 MOB‘sI3aHUMH 3 HUMHU JJOTOBOpPaMH B T.4.,
ajle He BUKIIOYHO HEOOXiTHUMH JUIS JOKYMEHTApHOTO O(GOpPMIICHHS, MPOBEACHHS 1 MiATBEPIHKCHHS
PO3paxyHKIB, omepaiiii, o 3a0e3MmedyoTh BUKOHAHHS PO3paxyHKiB a00 € iX CKJIaJJOBOIO YaCTHUHOIO, a
TAKOJX 1HIIWX OTEpalii i Aii, SKi € MOKIMBUMHU y paMKax CHUCTEMH TUCTAaHLIHHOTO 0OCIyrOBYBaHHS.

10.2. CtopoHH MOTOMKYIOTBCS 3 TUM, 0 3acobu ctBopenHs EIl 1 mmdpyBanns, ski
BUKOPUCTOBYIOTbCS Yy CHCTEMi IUCTaHIIHHOTO OOCITyrOBYBaHHS, € JOCTATHIMH s 3a0e3MeUeHHS
LiTICHOCTI 1 JocTOBipHOCTI ENEeKTpoHHHMX AOKyMeHTIB Ta ifeHTHdikaiii BinmosigambHoi ocolu i
[IpencraBauka banky (mianucyBa4iB ENeKTpOHHHUX TOKYMEHTIB).

10.3. Yci nii, BumHeHi bankoMm Ha mifacraBi EJeKTpoHHUX [OKyMEHTIB (y TOMY YHCII
MPaBOYHHIB (JIOTOBOPIB), YKIAIECHUX 3a JOMOMOror CHCTEMH AMCTAHIIHOTO 00CIYrOBYBaHHS), OO
axux nepesipka EIl mana ycmimHuil pe3ynbrar, y TOMy 4MCii HE BUSBIEHO nopyeHs miicHocTi EIT Ta
BCTaHOBJIEHO, 110 CepTHdikaTr Kio4a € yuHHUM (y pasi 3actocyBaHHs BHyrpimnboro Ell, BinmosigHa
nepeBipka 3A1HCHIOETbcd baHkoM camocTiiiHO; y pa3si 3actocyBaHHs 3oBHimHboro EII, BiamoBigHa
nepeBipka 31iicHoeThest bankoM 13 3anyuennsm KHEJIIT no nepeBipku crarycy Ceprudikara kiroya),
BBAXKAIOTHCA TAaKMMHM, 1[0 HAJIEKHUM YHMHOM iHiNiioBaHi KiieHTOM, He3aneXHO BiJl TOTO, XTO came
Hakianas EIl Ha Taki JOKyMEHTH.

10.4. CtopoHH MOroIKYIOTHCS 3 TUM, 1110 PYHKIIOHATIBHI MOXKIMBOCTI CHCTEMHU TUCTaHIIHOTO
0o0CITyrOByBaHHSI MOXYTh TIOCTIHHO  JIOTIOBHIOBATUCS HOBUM  (YHKI[IOHAJIOM, SIKHH  MOXe
BUKOPHUCTOBYBATHCSA Ofipa3y IIICIs TOro, sIK BiH Oyne 3ampoBajpkeHuil (akTuBoBaHMi) bankom
(BukopucranHss KiieHTOM HOBUX (yHKLIOHAJIBHUX MOXIUBocTed CHCTEMHM JUCTAHLIHHOTO
00CITyroByBaHHS MiATBEPKYE HOT0 3ro/1y Ha iX 3anpoBaPKeHHS (aKTHBAIlil0) 1 BUKOPUCTAHHS).

10.5. Hopsanok Bukopucranast CHCTEMH TUCTAHIIIHOTO 0OCIYTOBYBAHHS !

10.5.1. TIpotsirom 3 (Tprox) BaHKIBCHKHX NHIB, HACTYIHHUX 3a JHEM MOJaHHS 10 baHky 3asBu
po HajaHHA BianoBinHOT bankiBcbkoi mocmyru, KimieHT camOCTIiHO HpPOBOAMTH YCTAHOBJIEHHS 1
nigkarodeHHs 10 CUcTeMU TUCTAHIIMHOTO OOCITYTOBYBaHHS, 1110 BKIIIOYA€ HACTYITHI il

— IHCTaNALII0 Ha mepcoHalIbHOMY (-ux) KoMmm'totepi (-ax) Kiienta HagaHoro bankxom
IPOrpamMHOTo 3a0e3NeveHHs, 10 J03BOJIsi€ BUKOpUCTAaHHS CHCTEMH TUCTAHIIIHOIO OOCIyroBYBaHHS
(cTBOpHOETHCS aBTOMATH30BaHe poboue miciie CHCTeMU AUCTAHIIIITHOTO 00CTyrOByBaHHS);

— renepaniro Ocobuctux i Binkputux xmouiB (y pasi 3acrocyBanHs Buyrpimusoro EIT);

— aBropwm3arir 3a ydactio banky Ocobuctux 1 Binkputux ximodiB y CructeMi AUCTAHIIIHHOTO
obciyroByBaHHs (y pasi 3acrocyBaHHs 3oBHilIHboro EIT);

— otopmienns Caigours 1 HagaHHs iX A0 banky. CBigoursa matoTh OyTu mianucani Kinientom
/ mpencraBHuKkoM KitieHTa 1 ckpiruieHi BitOUTKoM neyatku Kiienrta (3a HasiBHOCTI).
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10.5.2. IIpotsirom 3 (Tprox) bBaHKIBCHKMX AHIB, HACTYNMHHMX 3a JIHeM iHCTamsii KiienTom
MPOrPaMHOTO 3a0e3MeueHHs, M0 T03BOJIsIE BUKOpUCTaHHS CUCTeMH AMCTaHIIHHOTO 00CITYroBYyBaHHS,
Croporn 0GOpMIIIOIOTE JABOCTOPOHHIM akT mpo miakmoueHHs A0 CHCTeMH JIUCTaHIIMHOTO
obciyroByBaHHs (3a (hOpMOIO, BU3HAYCHOIO baHkoM).

10.5.3. Y Bunaakax, konu Big KiieHTa BHMaraTMMeThCs BCTAaHOBJIICHHS HOBOi Bepcii
nporpaMHOro 3abesmeueHHss CHCTeMH AUCTAHIIIHOTO OOCIyroByBaHHS, BaHK MOBiAOMIISE TIPO IIe
KiienTa y nopsnky, BusHaueHoMy 1uM JloroBopoM, Ta ofHodacHO Hajxae KiieHTy Taky HOBY BepCiio
nporpamMHoro 3abesmedyeHHss CucremMu TUCTaHIiHOTO oOcmyroByBanHs. KiieHT 3000B’s3aHuit
CaMOCTIHHO TPOBECTH BCTAaHOBJEHHS OTPUMaHOi HOBOI Bepcii mporpamHoro 3adesnedueHHs Cucremu
JTUCTAHIIHHOTO 00CIIYyTOBYBaHHI Ha TIEpcoHaIbHOMY (-uX) KoM roTepi (-ax) Kiienra.

10.5.4. Ilpuitnartsa, oOpoOka i BUKOHAHHS EJEKTPOHHHUX JOKYMEHTIB 3IIHCHIOIOTHCS bankom
BUKJIFOUHO MICTIS:

— orpumanss Bix Kiienta opopmuernx CBiIoONTB;

— opopmiennss CropoHamMH JBOCTOPOHHBOTO aKTy npo miakmoueHHs g0 Cucremu
JMCTAHIIHOTO 00CayroByBaHHs (3a GOpMOI0, BU3HAUCHOIO BaHKOM);

— odopmienHs CTopoHaMH JBOCTOPOHHBOTO aKTa MpOo Iepenady 3axuIeHoro (-Hux) Hocis (-
iB) kiroya (-iB) (151 yMOBa 3aCTOCOBYETHCS Y BUTIAJIKY pearizanii KilieHTom cBOro mpaBa Ha MpuaOaHHS
3axuiieHoro (-HUX) Hocis (-iB) kitoya (-iB)).

10.5.5. EnexTpoHHHI TOKYMEHT BBaXKAETHCS MPUHHIATAM 10 00poOKu baHkOM, SKIO mepeBipka
EIl, nakmnageHoro Ha Takuil JOKYMEHT, Ma€ YCHIIMIHUN pe3ysIbTaT, y TOMY YUCII HE BUSIBJICHO MOPYIICHb
uiricaocti EIT Ta BcranoBieno, mo Ceptudikar kitoya € Y4uHHAM (y pasi 3acTocyBaHHS BHYTpimrHBOTO
EIl, BinnoBigHa nepeBipka 3aiiicHIOEThCS bankoM camocTiitHO; y pa3i 3acTocyBaHHs 30BHIIIHBbOTO EIT,
BIJIOBIZHA TIepeBipka 3HilicHIOEThCes bankom 13 3amydennsm KHEJIII mo mepeBipku crarycy
Ceptudikara Kiaroya).

10.5.6. Bukopucranuss ~ CucreMu  JUCTAHIIMHOTO  OOCITYrOBYBaHHS  3JIMCHIOETBCS 3
000B’sI3KOBUM  1O0TpuMaHHsIM CTOpOHaMU perjiaMeHTy BUKOpHUcTaHHA CHCTEMH JUCTaHLIMHOTO
00CIIyroByBaHHs, 1110 € I0JaTKOM JI0 11boro JloroBopy (nani — PerjiamenT).

10.5.7. Y pa3i orpumanHs baHkoM HaJIeKHHMM YHHOM O(QOPMIICHOTO MHUCHMOBOTO KJIOTIOTAHHS
Knienra npo Bigkmouenns Kiienra Binm Cuctemu IucTaHIiHOTO 0OCIyroByBaHHs (OJOKyBaHHS
noctyny BignosinanbHux oci®0 g0 CucremMum AMCTaHLIIMHOTO OOCIYrOBYBaHHs) Ta/a00 3yNHMHEHHS
BUKOHAHHS BIiAMNpaBlieHNX 10 banky EJEKTpOHHUX JOKYMEHTIB, Yy TOMY 4YHCII 3 METOH
YHEMOJKJIMBJICHHSI HECAaHKI[IOHOBAHOTO A0CTyNy A0 CHcTeMH AMCTaHIIHHOTO 00CIyroByBaHHs OCi0, sKi
He MaroTh JUIS I[LOT0 HEOOXIOHMX MOBHOBa)XE€Hb, baHk 3milicHioe Bigkirouenus Kirenra Big CucteMu
JTUCTAHLIMHOTO O0OCTYroBYBaHHS (YHEMOXJIMBIIOETHCS BHKOPUCTaHHS CHCTEMH JUCTAHIIMHOTO
ob0cimyroByBanHs KiieHTOM) 1, 328 MOMIJIMBOCTI, 3yMTMHEHHS! BUKOHAHHSI BIJTIOBITHUX TOKYMEHTIB.

10.5.8. BignoBneHHsT MOXJIHUBOCTI BUKOpHCTaHHS CHCTEMH MHUCTAaHIIHHOTO OOCITYrOBYBaHHS
Kmientom, BiakmroueHMM baHkoM Ha mijacTaBl BIAIMOBIZHOIO IHMCHMOBOro kiomotanHs KirieHra,
3MIIHCHIOETHCS MICHsI OTpUMaHHs BiJl KitieHTa Hane:KHUM YHHOM O)OPMIIEHOTO THCHhbMOBOTO KIIOTIOTAHHS
PO 1€ 1 BOJHOYAC 32 TAKUX YMOB:

— reHepanii HoBux Ocobuctux i Biakputux kirodis (y pasi 3actocyBanHsa Buytpimnbsoro EIT);

— aBTtopm3auli 3a ywacTio banka HoBux Ocobuctux 1 Biakputux wimouiB y Cucremi
JMCTaHIiiHOTO 00cIyroByBaHHs (y pasi 3actocyBaHHs 30BHiHbOro EIT);

— odopmienns HoBux CBimoutB 1 HamaHHs iX 10 banky. CBigonrBa mMaroTh OyTH MiANMHUCAaHI
Knientom / mpencraBaukom KimieHnra i ckpiruieHi BiioOuTKkoM redatku KirieHTa (3a HasiBHOCTI).

10.5.9. 3 meroro MiHIMI3aIii pH3UKIB HECAHKI[IOHOBAHOTO JIOCTYITY 10 PaxyHkiB baHk 3a ymoBH
OTpUMaHHS BIAMOBIIHOTO 103BONy (3roau) KiieHTa Moske 3IIHCHIOBATH 3aXOIW MIOJO JOJATKOBOL
MEPEeBIPKM HAJIEKHUM YMHOM OGOpMJIEHHMX 1 BiampaBieHuX 10 banky 3a gomomororo Cucremu
JTUCTAHIIMHOTO O00CTyroByBaHHs EJNEKTPOHHMX JIOKYMEHTIB Ha TMepeKa3 TpOIIOBHX KOIITIB Yy
HaI[lOHAIBHIN BaTOTI (a1 — 3aX0/au 1I0AaTKOBOI NEePeBipKH), a caMe 3aX0/Td I10/10:

— OTpUMaHHsS MATBEep/KeHHS cTBopeHHs (imimiamii) Kiienrom Ttakux EnexTtpoHHUX
JOKYMEHTIB MIJISXOM YCHOTO CHUIKYBaHHS 3a JOTIOMOTOI TeledOHHOTO 3B’SI3Ky 3 0cobamw,
Bu3HaueHuMU KiienToMm, Ta nuisxom orpumanHs Bif Kiienta (3a gonomororo CucTeMu TUCTAHIIIHHOTO
ob0cimyroByBanHs) 1 mepeBipku OTP-maposniB momepenHbo HamiciaHUX baHKOM y TOBITOMIICHHSX
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cneriaabHoro dopmary (SMS-MoBiTOMICHHSIX, CEPBICHUX Viber-moBiIOMJIEHHAX TOIO) HAa HOMEPH
tenedoniB, BusHadyeHi Kiienrom (naii — JlonaTkoBuii KOHTPOJIb);

— mpuiiManHs bankom 10 00poOKM (BMKOHAHHS) JHIIE€ TUX EJEKTPOHHUX JIOKYMEHTIB, SIKi
HaAiiayTh 10 banky 3 BusHaueHux Kiientom IP-anpec komm’10TepiB, Ha SIKUX BCTAHOBIICHO KIIIEHTCHKY
yactuHy CHCTEMH JAMCTaHIIHHOro 00cayroByBanus (namn — KoHTpoJb aapec BianpaBJieHHs).

10.5.10. o3Bin (3roma) Ha 3milicHeHHs bankom 3axofiB 101aTKOBOI IMEPEBIPKU HATAETHCS
KiienToM y nmuchMoBi# 3asBi, CKiIa/ieHii 3a ¢opMoro, Bu3HauyeHo bankoMm (nani — 3asiBa npo 3axoaun
J10IaTKOBOI MepeBipKn).

10.5.11. V pasi naganns KmiearoMm y 3asBi npo 3axou 10AaTKOBOI MEPEBIPKH JO3BOITY (3TOH)
Ha 3aiiicHeHHs bankom 3axoxiB 3 JlogaTkoBoro KOHTpoidro, bank Moske (ame He 3000B’s3aHUiN)
NEepEeBIPATH MPAaBOMIPHICTH odopMIIeHHS 1 BiampaBieHHs a0 banky 3a npomomororo Cucremu
JTUCTAHLIMHOTO OOCIYrOBYBaHHS BIANOBIAHUX EJIEKTPOHHUX MOKYMEHTIB (pillIEHHS IIOAO MPOBEICHHS
J101aTKOBOrO KOHTPOJIIO NPUHMAIOTBCS DaHKOM BHKIIIOYHO Ha BJIACHUM PO3CYH y KOXXKHOMY BHIIAJIKYy
OTpUMaHHs Takoro EJXeKTpoHHOro JOKYMEHTA), HUIIXOM BUMHEHHS TaKuX Jiil:

— OTpuUMYBaTH y TeneOHHOMY pexuMi (3a HoMepamu, BkazaHuMH Kiientom y 3asBi mpo
3axoau J0JAaTKOBOI IMepeBipkH) Bia ociO, BkazaHux KiienTtom y 3asBi, MiATBEPHKCHHS CTBOPECHHS
(imimiamii) KiieaTom Takux ENEKTpOHHUX TIOKYMEHTIB Ta 3r0J Ha IX BUKOHAHHS;

— orpumyBatu Bin Kiienta (3a momomororo CHCTeMH AMCTaHIIHHOTO OOCIYrOBYBaHHS) Ta
nepesipstu OTP-naponi, nonepenabo HazicnaHi baHKOM y MOBIZOMIIEHHSIX CIEIiaIbHOTO (opmary
(SMS-noBigoMiaeHHSX, cepBicHUX Viber-moBiOMIEHHSX TOIIO) Ha HOMepu TenedOoHiB, BKa3aHi
Knienrom y 3asBi mpo 3axoam momatkoBoi mepeBipku (oTpumanHs bankom Bipamx OTP-mapomis
niaTBepKye cTBopeHHs (iHimiarnito) Kimientom EneKTpoHHUX TOKYMEHTIB 1 HaJaHHS HUM 3TOJH Ha iX
BUKOHAHHS);

— TPUBYNUHATH BUKOHAHHS ENEKTpOHHMX [OKyMEHTIB (Ha Tmepiox [0 3aKiHYeHHs
nepeaocTannpoi roguan OnepaniitHoro yacy baHkiBchkoro aHs, B sikomy EeKTpoHHUWI HOKyMEHT
Hafiiine no banky, abo 0 3akiHUEHHS MEpeNOCTaHHbOI roguHu OnepariiHOro 4acy HacTYIHOTO
BaHKiBCBKOTO NHSI Y BHIAJKY, SKIIO BUKOHAaHHS EJEKTPOHHOrO AOKYMEHTa IMPOTSATOM HACTYIHOTO
baHKIBCBKOTO JHS € MOXJIMBUM 3TiIHO 3 TOJOXKEHHSMU YHHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta
JOTOBOPIB, YKIaneHuX Mixk CTOpOHAMHN).

VY pasi BIAMOBIIHOTO MPU3YNHUHEHHS BUKOHAHHA EJNEKTPOHHOrO JOKYMEHTA, TaKHi TOKYMEHT
mijsArae BUKOHAaHHIO baHkom 3a ymoBH, sikmio KUumieHT y mopsiaky, BH3HAQUEHOMY MOJIOKEHHSIMHU
YHUHHOTO 3aKOHOJABCTBA YKpaiHW Ta JOTOBOPIB, YKIaJeHUX Mik CTOpoHaMH, HE BIIKIWYE HOTO J0
CIUTUBY Yacy, Ha SIKHH BUKOHAHHS TaKOTO JOKyMEHTa NMPHU3YNHUHEHO (32 TakuxX yMOB EjekTpoHHUMI
JOKYMEHT IMiJIsira€ BUKOHAHHIO, Y TOMY YHCJi y pa3i HEOTpUMaHHs baHKOM MiaTBEpIKeHHS HOTro
cTBopeHHs (1Himianii) KiienToM y crmoco6u, BU3HaU€H1 UM MIJIYHKTOM).

10.5.12. V pa3i naganns Knientom y 3asBi npo 3axoau 10AaTKOBOI MEPEBIPKU 103BOITY (3r0/IH)
Ha 3/11iicHeHHs bankom 3axoxiB 3 KonTposto agpec BignpasieHHs, baHk:

— mpuiMatuMme A0 oOpoOkH (BUKOHAHHS) nuile Ti ENeKTpoHHI TOKYMEHTH, SKi HaIilayTh A0
banky 3 Bkazanux Kiienrom y 3assi IP-agpec koM’ 1oTepiB, Ha SKMX BCTAHOBJIEHO KJIIEHTCHKY YaCTUHY
CucremMu AMCTaHIIHHOTO 0OCITYTOBYBaHHS,

— He npuiimMaTuMe 10 0OpoOKH 1 MoBepratuMe Oe3 BUKOHAHHS (BiaxwisTuMe) EnexkTpoHHI
JOKYMEHTH, BIJIMpaBlieHl 3 IHIIMX, HDK Bu3HaueHOo Kiientom y 3asgBi mpo 3axoaw A0AATKOBOI
nepeBipku, |IP-agpec komm’ioTepiB, Ha SKHUX BCTAaHOBJICGHO KIIE€HTChKY dYacTuHy Cucremu
JIUCTaHIIHOTO 00ciyroByBanHs. [Ipu Takomy noBepHeHHI ENEeKTpOHHUX TOKYMEHTIB iX mepeBipka Ta
00po6ka baHkoM He MPOBOIUTHCS.

10.5.13. 3axonu 3 lomatkoBoro koHTpouto 1 KoHTpomto ajgpec BianpaBieHHs HE 3/1HCHIOIOTHCS
bankowM y pasi HeHaganHs Kiienrom 3asBu npo 3axo/u 101aTKOBOI IEPEBIPKH, a TAKOX Y pa3i HaJJaHHS
1o banky nmuceMoBO1 BiIMOBH Bij 3/ilicHeHHs baHkoM BiqnoBimHUX 3axo/iB (micis HaxaHHs 10 baHky
3asBu Mpo 3aX0/U JT0JJATKOBOI TIEPEBIPKH).

10.5.14. V Bunanky BuHUKHeHHS y CTOpiH mHTaHb o0 poboTH CHCTEMH TUCTaHIIHHOTO
0o0CIIyroByBaHHSl Taki IMUTaHHS BHUPINIYIOTbCS NpeacTaBHUKaMu CTOpIH Ha CHUIBHUX Hapajgax 3
o(opMIIEeHHSAM BiJMOBIJHUX JABOCTOPOHHIX MPOTOKOJIIB 200 JA0AATKOBUX yroj Ao 1poro Jlorosopy (3a
noTpeodn).

10.6. IIpu BukopucTtanni CUCTeMU TUCTAHLIMHOTO 00CIyroByBaHHs KiieHT Mae mpaBo:
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10.6.1. Hancunatn banky 3a gomomororo CHCTEMH JHCTAHIIIHOTO OOCIYrOBYBaHHS
EnexTpoHHI TOKYMEHTH, SIKUMH, 30KpeMa, 1HII[IIOBaTH MepeKa3y KOIUTIB 3 paXyHKiB, HagaHHs KimieHTy
BHUITMCOK 32 paxyHKaMH, a TaKOXX BUMHEHHS IHIUX i (y pasi, SKIO 1€ € MOXJIMBUM y paMKax
(GyHKIIOHATBHUX MOXIHBOCTeH CHCTEeMM AMCTAHIIMHOTO OOCIYyroBYBaHHS 1 BiANOBiZaTHUMe YMOBaM
JIOTOBODY).

10.6.2. Hancunatn  banky 3a  gomomororo CuHCTeMHM  JTUCTAHIIHHOTO  0OCIIyroBYBaHHS
iH(dopMmaIrito, BiJOMOCTI, MOBIIOMJICHHS 1 KOMIi IOKYMEHTIB (B €1eKTpoHHIH (hopmi) 3 HaknagaeHHsM EIT
(y pamkax QyHKIIOHATBPHUX MOXJIMBOCTeW CucTeMH JuCTaHIiHHOTO oOciayroByBaHHs). He
JIOMYCKAEThCSl HAJCWIAaHHA 3a jgonomororo CucTeMu AHUCTaHIIHHOTO O0OCIYroByBaHHS 1H(OpMAIlii,
BIJIOMOCTEH, IOBIJIOMJIEHb 1 KOMIM JOKYMEHTIB, $Ki 3TiIHO 3 BHMOTraMH 3aKOHOJAaBCTBa Ta/abo
JOTOBOPIB, YKIaaeHuX Mix CTOpoHaMu, CIIiJl HaJlaBaTu 10 baHky Ha marepi.

10.6.3. [nimiroBaT  ykimageHHs 3a jgornoMororo CHCTEMH JUCTAHIIMHOTO OOCIyrOBYBaHHS
noroBopiB 3 bankoMm (y pasi, SKIIO YKJIAJEHHS BIAMOBIIHUX TOTOBOPIB € MOMJIMBHM Yy paMKax
GyHKIIOHATBHUX MOXIIHBOCTEH CHUCTEMH JIUCTAHIIMHOTO 00CITyrOByBaHHS).

10.6.4. OtpumyBatu 3a qornomoror CucTeMH JUCTAHIIIMHOTO 00CITyroByBaHHs 1H(OpPMAIIiIO Bif
banka, y Tomy uucini Bunucku 3a Paxynkamu.

10.6.5. Orpumysaru Bix banky iHdopmarriro, HEOOXiIHY IS eKCIUTyaTallii KJIIEHTChKOI YaCTHHH
CucremMu IMCTaHIIHHOTO 0OCITYrOBYBaHHS.

10.6.6. BinmoBuTHcs y crioci0, Bu3HadeHud uM JloroBopoM, Bij 31ificHeHHs bankom 3axomiB
JOJATKOBOI TEpPEeBIpKU HAJNEKHUM YMHOM odopmiieHHMX 1 BiampasieHux a0 banky 3a momomororo
CucremMu AMCTaHIIHHOTO O0CITYroByBaHHSI ENEKTPOHHHMX TOKYMEHTIB Ha MepeKa3 TPOIIOBUX KOIITIB Yy
HaILlOHAJIbHIN BAJIIOTI.

10.6.7. 3 wMeroro miABHINEGHHS Oe3nekd BUKopucTaHHs CHCTEMH  JIHCTaHIIHHOTO
oOciyroByBanHsi npuabatu y banka 3axumienuii (-Hi) Hociit (-i) ximroua (-iB), mpo mo CTopoHuU
0(hopMITIOIOTH aKT Mpo mepeaady 3axueHoro (-Hux) Hocis (-iB) kimova (-iB) (3a hopMoro, BU3HAYEHOIO
bankom). ¥V pa3i nmpuabanns 3axumieHoro (-Hux) Hocig (-iB) kimtouya (-iB), IO MIATBEPIKYETHCS
oopMIIEHHM aKTOM Ipo Iepenady 3axuiieHoro (-Hux) Hocis (-iB) kiroda (-iB), KimieHT 30008’ s13aHmMit
OIJIATUTH 3a3HaueHuil (-Hi) y TakoMy akTi Hocii (-i) kmrouya (-iB) HA yMOBax, BU3HAUEHUX ITUM
JloroBopom, a baHk micist oTpuMaHHs Takoi oruiaTH 30008’ s13aHuit iepenatu KiieHty BinnoBinHuit (-Hi)
3axurnienuii (-Hi) HOcii (-1) kitoua (-iB).

10.7. IIpu Buxopucrangdi CucreMu aucTaHIiiiHoro oociyrosysands KirieHT 30008’ SI3Y€ThCS:

10.7.1. Y pasi 3minu BignosiganbHux oci6 NpUNMHUTH BUKOpUCTaHHS CHCTEMH TUCTaHIIIHOTO
00CIIyroByBaHHs Ha Mepioj JO BUNHEHHS YCIX TaKUX Jii:

— BHECEHHs BIANOBIJHMX 3MiH Yy KII€HTCbKY yacTuHy CucTeMu AMCTaHLIHHOTO
00CIIyroByBaHHs, a caMe y cliucku BinnoBiganbHuX 0ci0;

— reHepanii HoBux Ocobuctux i Biakputux kirodis (y pasi 3actocyBanHs Buytpimnbsoro EIT);

— apropm3anii HOBuX OcobOuctux 1 Bigkputux xmo4iB y Cuctemi AHCTAHIIHOTO
obciyroByBaHnHs (y pasi 3actocyBanHs 3oBHiHboro EI);

— otopmienHs HoBux CBinonTB 1 HajgaHHS iX A0 banky. CBijgourBa MaroTh OyTH MiANKCaHI
Knienrom / npencraBuukom KitieHta Ta ckpiruieHi BinouTkoM neuatku KiieHTa (3a HassBHOCT1).

10.7.2. O6namnatu pobodue wice BigmoBigambHOT 0COOM MEPCOHATBHHM KOMII FOTEPOM,
ocHaleHuM ornepauiifHoo cuctemoro WINDOWS, npunTepoM, 3a0e3meuuTH IOCTYN [0 Mepexi
[nTepner.

10.7.3. be3aymOBHO BHUKOHYBaTH PeriameHT, HIOJICHHO aHAi3yBaTW PEECTp NPUHHATHX 1 He
NPUMHATUX 10 00poOKu baHkoM EneKTpoHHUX TOKYMEHTIB.

10.7.4. 3abe3neunTy yMOBH, 3a SKHMX OyAe BHUKIIOUYEHAa MOXMJIMBICTh HECAHKIIOHOBAaHOIO
JIOCTYIIY 0 €JIEMEHTIB KJIIEHTCHKOT YacTUHU Ta JaHuX CHCTeMHU TUCTAHIIMHOIrO OOCIYrOBYBaHHS, a Y
BUIM/IKY BTPATH KOHTPOJIIO HAJl HUIMU — 3aKIHYMTU POOOTY 13 BUKOpHUCTAaHHAM CHCTEMH JAUCTaHLIHHOTO
00CcITyroByBaHHS 1 HEBIJKIIAIHO MMOBIIOMUTH TIpo 11 baHk.

10.7.5. 3abe3neuntn  30epexeHHs  KIi€HTChbKOi  4acTuHM ~ CuCTeMM  JUCTaHIHOrO
obcnyroByBanHs Ta OcoOuctux 1 BigkpuTux KIO4YIB, a TaKOX BHUKIIOUYHUTH MOXJIHBICTh
HECaHKI[IOHOBAHOTO JOCTYMy TpeTix oci®6 mo CucteMu IUCTAHLIHHOTO OOCTYTOBYBaHHS 1 TaKHX
KITIOYiB.
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10.7.6. 3abe3meynT! aHTUBIPYCHHUW 3aXHCT CBOIX TEPCOHAIBHUX KOMIT'IOTEpiB, Ha sKi
1HCTaJIbOBAaHO TMporpaMHe 3a0e3NedyeHHs, IO J03BOJIsi€ BUKOpUCTaHHS CHCTEMHM AWCTaHLIHHOTO
00CITyrOByBaHHS.

10.7.7. BctaHoBmoBaTH 1 BHUKOPUCTOBYBATH HAa CBOIX MEPCOHAIBHUX KOMIT IOTepax (Ha sKi
IHCTaJbOBAHO IpOorpaMHe 3a0e3NeyeHHs, 110 J03BOJIA€ BUKOpUCTaHHA CHCTEMM AUCTaHLIHHOTO
00CITyroByBaHHs) BUKJIIOUHO JIETITUMHI Bepcii onepamiifHux CUCTEeM 1 aHTHBIPYCHOTO 3aXHCTY, a TAKOX
CBO€YACHO iX OHOBJIKOBATH.

10.7.8. Ilpotsarom 3 (Tpbox) BaHKIBCBKMX [IHIB, HACTYIHHUX 3a THEM OTPUMAHHS MUCHMOBOTO
3anuTy baHKy npo HajaHHS TOKyMEHTa Ha manepi, HajaTu 10 baHKy Takuil JOKyMeHT, 1IeHTUYHUH 3a
iHdopmartiero 1 pexBizutamMu EJEeKTpOHHOMY JOKYMEHTY a00 JOKYMEHTY, KOIisl SKOTo HajicjaHa JI0
banky 3a qonomororo CuctemMu AUCTaHLIKHOTO 0OCIYroByBaHHA (y TOMY yucii 3 mianucamu Kiienta /
npeactaBHukiB KitienTta, BigouTkamu revatku KirieHTa (3a HAsIBHOCTI)), 3a3HaYEHOMY Y TAaKOMY 3aIluTI.

10.7.9. V Bunmanky 3miHu Oyab-akoi iHpopmanii, 3a3HaueHoi Kmienrom y 3asBi nmpo 3axoau
JIOIaTKOBOi TMepeBipku (y TOMY 4YHCHI IIOJAO0 TMPEJACTaBHUKIB, TenedoHHUX HoMepiB, I[P-ampec
KOMIT IOTEPIB), MOBIIOMUTH baHK Mpo Taki 3MiHU NUIIXOM HaJlaHHs 10 baHky HOBOT 3asiBu mpo 3axoau
JI0JTIATKOBOI MEPEBIPKH 3 aKTyaIbHOIO 1H(pOpMaIli€ro.

10.8. IIpu Bukopucranai CucTeMH IUCTAaHIIHHOTO 00cayroByBanHs bank Mae mpaBo:

10.8.1. IlpunuauTi HajaHHA baHKIBCHKUX MOCIYr 3a gomomMoror CHCTeMH AMCTaHLIHHOTO
00CITyroByBaHHS, Y TOMY YHCJII HE BUKOHYBAaTH Nepeka3w KomriB 3 PaxyHkiB, iHimiioBaHi KiieHTom
HUIAXOM  HajiclaHHA EJeKTpOHHUX JOKYMEHTIB 3a jgonomMoror CucrteMu AMCTaHIIMHOTO
oOciryroByBaHHs, K0 KiieHT He omaTuB a0o HE MOBHICTIO OIIaTUB BaHKIBCHKI MOCITYTH Ha yMOBAaX,
BU3Ha4YeHUX J[loroBopom.

10.8.2. BinmoButi B aBropu3auii HoBoro Ocobucroro xmoua y Cuctemi TUCTaHIIIHOTO
oOciyroByBaHHs (y pa3i 3acTocyBaHHs 30BHiIHbOr0 EIT) 6€3 nmosicHeHHs IpUYunH.

10.8.3. Hancuinatn  Kiienty 3a  pomomororo CuHCTeMH JAHMCTaHIIWHOTO —0OCITyrOBYBaHHS
EnexTpoHHI TOKyMEHTH, a TaKOX Oyab-sKy iH(OpMaIlil0, BITOMOCTI, MOBIJOMIIEHHS, KOIii JOKYMEHTIB
TOIIO, SIKI CTOCYIOThCSl TpaBoBimHOCHH CTOpiH, y TOMY YHCIi y paMKax mporo JloroBopy Ta iHIIMX
JOTOBOPIB, YKJIaJ€HUX MDK HUMH. BignoBigni EnekTpoHHi IoKymMeHTH, iHQopMallis, BiIOMOCTI,
MOBIIOMJICHHSI, KOMil JOKYMEHTIB TOIIO BBAKAIOTHCS TaKUMH, M0 oTpumMaHi KiieHToM y neHp ix
HajiciaaHHa bankowm 3a nonomororo CucTeMu AUCTaHLIHHOTO 00CIYrOBYBaHHS.

10.8.4. InimitoBatn yKiIageHHs 3a JomoMoroo CHCTeMH IUCTaHIIHHOTO OOCITyroBYBaHHS
noroBopiB 3 Kiientom (y pasi, SIKIIO YKJIAJEHHS BIJNOBIJTHMX JOTOBOPIB € MOXIJIMBUM Yy paMKax
(GYHKI[IOHATBHUX MOKIIMBOCTEH CHCTEMH TUCTAHIIIHHOTO OOCITYTOBYBaHH).

10.8.5. IniuitoBatu mpoBeneHHs mnepeBipku crarycy Ceprtudikata kmoya B KHEIII (y pasi
3acrocyBaHHs 30BHIHBOTO EII).

10.8.6. 3anpoBakyBaTu (aKTUBYBAaTH) HOBI INPOrpPaMHO-TEXHIYHI Ta TEXHOJOTiYHI 3acolw,
po3po0eHi st BMOCKOHAIEHHS poOoTr CHCTeMHU TUCTaHIIMHOTO 0OCTYyroByBaHHS, a TAKOXK JTOJIaTKOB1
¢byHKLIOHATBHI MOXJIMBOCTI CHCTEMM AHMCTaHLIMHOTO OOCIYyrOBYBaHHS, HPOBOJUTH PpErjaMeHTHI
po6OTH, 110 Yac BiJ] 4acy MOXKE MPU3BOIUTH JI0 THMYACOBOTO MPHU3YITMHEHHS 00cIyroByBaHHs KiieHTa
3a gornomororo CHcTeMH IUCTaHLIHHOTO OOCIYroBYBaHHS (IICNs 3alpoBaKEHHS (AKTHBYBaHHS)
BIIMOBIIHUX HOBUX 3acO0IB 1 JOJATKOBUX MOMIIMBOCTEH BOHH MOXYTh BHUKOPHUCTOBYBATHUCS
Croponamu 6e3 He0OXiTHOCTI OyIb-IKHX JOJATKOBUX MOTOIKEHB).

10.8.7. MoTuBOBaHO 13 TIOCHJIAHHSIM Ha IIJICTaBH, mepeadadeHi 3aKOHOJIABCTBOM Ta/abo
JloroBopom, He pUUMaTH O BUKOHAHHS ENEeKTpOHHI JOKYMEHTH.

10.8.8. Bumaratu Bim KitieHTa BCTaHOBJIEGHHS 1 BHUKOPUCTaHHS Ha MOTO MEPCOHAIHHHUX
KOMIT'10Tepax (Ha SKi IHCTaJbOBAHO MpOrpaMHe 3a0e3MeUYeHHs, 10 J103BOJIsi€ BUKOpUCTaHHs CuctemMu
JUCTAHLIMHOTO 00CITyroBYBAaHHS ) JIETITUMHUX BEpCii onepaniiHuX CUCTEM Ta aHTHUBIPYCHOTO 3aXHCTY,
a TaKO)K BUMaraTH CBOEYaCHE iX OHOBJICHHS.

10.8.9. 3niiicaroBaru 3axoau 3 JlogatkoBoro KoHTpoIo (y pasi HagaHHs KirieHTOM BiAIOBiAHOTO
703BOITY (3roan) y 3asBi npo 3axou 101aTKOBOI epeBipkH). Y pasi oTpumanHs Bij KiienTa 3asB8u abo
KJIOTIOTaHHS, SIK1 MICTUTUMYTh BIAMOBY BiJl 311 ICHEHHSI TaKUX 3aXO0/1B, baHK MPUMHHSIE iX MPOBEIECHHS.

10.8.10. [pusynunsatu poctyn Kimienra no0 CuctemMu IUCTaHLIRHOTO OOCIYrOBYBAaHHS y TaKUX
BUTIA/IKAX:
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— skmo baHk BUSBUB cripoOu (y TOMY YHMCIIi, SKIIO Ma€ MiA03py PO BUMHEHHS TaKUX CIPOO)
NOpyUIeHHss BUMoOr 10 Oesmeku goctyny 1o CucTeMu AUCTaHLIKHOTO 0OCIyroByBaHHs Ta/abo
HETMPaBOMIPHOTO JOCTYIY JI0 HEl, Yy TOMY YHCIII 3 METOIO 3/1IICHEHHS] HCHAJIG)KHUX TIEPEKa3iB;

— SKIIO omepamii, 0 3AIMCHIOITBCS 3 BHKOpHCTaHHAM CHCTEMH JUCTaHIIIHOTO
0o0CITyroByBaHHs, Ha JAYMKY baHKy mopymiyioTh ab0 MOXXYTh IMOPYIIyBaTH Oynb-sKi mpaBa Ta/abo
iHTepecu banky ta/abo Oynb-SKUX TpETiX 0ociO;

— skmo baHk BUABUB cripoOu (y TOMY YHMCII, SKIIO Ma€ MiA03py PO BUMHEHHS TaKUX CIPOO)
HEMPaBOMIPHOTO BTPy4YaHHS B pOOOTY €INEeKTPOHHO-OOYMCIIIOBAIBHUX MAIIUH  (KOMIT IOTEPIB),
aBTOMATH30BAaHUX CHCTEM, KOMIT IOTEPHUX Mepex baHKy, 110 Mo)ke MpU3BECTH JO MEPEIIKOKAHHS iX
HaJIeKHIH poOoTi Ta/abo 10 HEeNpaBOMIpHUX il 3 iHGOPMAIIIETO, IO MICTUTHCS Y HUX;

— 3a HAsABHOCTI IHIIMX MIiJCTaB, BH3HAUYEHHUX 3TiTHO 3 3aKOHOJAABCTBOM (y TOMY YHCIHI
3aKOHOJIaBCTBOM Yy cdepl OaHKIBCHKOI TISTIBHOCTI, Yy cdepl 3amoOiraHHs Ta MPOTHAIl Jierasisamii
(BIIMHBAHHIO) IOXO/IB, OJCPKAHUX 3IOUMHHUM IIITXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p01 MacoBOro 3HHUIIEHHS, y cdepl BaTIOTHOrO peryioBaHHs Toio), [IpaBumamu
IaThkHUX cucteM, [lpaBunamu banky i YMoBaMu 10roBopy.

10.8.11. BignosmioBatu goctyn Kiienta go CucreMu IHUCTAHIIMHOTO OOCIYrOBYBaHHS Y
BUTIQ/IKaX MPUITMHEHHS i1 00CTaBHH, 10 MPU3BEIH JI0 IPU3YIUHEHHS JOCTYITY JI0 HEi.

10.8.12. Binmosnsitu Kiienty y 3ziiicHeHH1 onepaliiid 3a qornomMororo CUCTEMH AMCTAHIIHHOTO
00CITyrOBYBaHHS y BHIIQJKaX HEHAJIEKHOTO ohopmiieHHS EEKTpOHHHX DOKYMEHTIB, HEIOTPHUMAHHS
npaBmil KopucTyBaHHs CHCTEMOIO IUCTAHIIITHOTO OOCIyroBYBaHHsSI, MOPYIIEHHS YMOB JIOTOBOpY (Y
TOMY YHUCJIi y YaCTHHI CIUIATH KOMIiCIHHOI BUHATOPOIU 32 HaJJaHHS BiIOBITHIX BaHKIBCHKUX MOCTYT).

10.9. IIpu BukopucTtanHi CUCTeMHU TUCTAHLIMHOTO 00cIyroByBaHHs baHk 3000B’A3y€eThCs:

10.9.1.V pa3i npundanns Kmiearom 3axumeHoro (-Hux) Hocig (-iB) kimova (-iB), mepeaatu
Knienty Ttakmii (-1) Hociit (-i) kmoya (-iB) y neHb odopmiieHHs CTOpOHaMH akTa Mpo TMeperaady
3axumeHoro (-Hux) HOcis (-1B) Kitoya (-iB), 32 yMoBH oruiaTi Kitientom oro (iX) BapTOCTI.

10.9.2. Bectu npoTokon oOMiHY JaHUMH 1 BUKOHYBAaTH apXiBalilo EJIeKTpOHHHX JOKYMEHTIiB
3TiAHO 3 MPUHHATOIO Y baHKy TexHOIOTI€0.

10.9.3. 3aiiicaroBatu 3axonu 3 Kontpomto anpec BigmpasineHHs (y pa3i HamanHs KiieHTom
BIJIIIOBITHOTO J03BONY (3rogu) y 3asBi mpo 3axoau J0AATKOBOI MEpeBipKH). Y pa3i OTpUMaHHS Bij
Krnienta 3asBu a00 KJIOMOTaHHS, sIKI MICTUTUMYTh BIJIMOBY BiJ 3[IIHCHEHHS TakuWX 3axo[iB, baHk
MIPUIIUHSAE X IIPOBEAECHHS.

10.10. bank He Hece OIHOT BIIMOBIAAIBLHOCTI 34!

10.10.1. BuunenHs Oyap-sIKUX i, y TOMY YHCIi 32 MPOBEJICHHS PO3PAaXyHKOBHX OIEparii, y
BUIA/IKaX BUMHEHHS TakuX N1l Ha mijfcTaBi ENeKTpoHHMX JOKYMEHTIB, IPU OTPUMAaHHI SKUX MEpeBipKa
EIl mana ycnimHuil pe3ynbTar, y TOMY 4HCil He OyJio BUSBIEHO MOpyuieHb IuticHocTi Takux EIl Ta
Oyno BcraHoBieHO, 1o CepTtudikar kioya € yuHHMM (y pas3i 3actocyBaHHs Bayrtpimmnboro EII,
BIJIOBIAHY MEPEBIPKY 31iicHeHO baHkoM caMocCTiiiHO; y pa3i 3acrocyBaHHs 3oBHimHbOro EII,
BIJNOBIHY nepeBipKy 31iiicHeHo bankowm 13 3anyuennsm KHEJIIT no mepeBipku crarycy Ceprudikara
KJII0Ya), a TAKOXK y BUMaAKax, kouu HakinaaeHHs Ell 3aiicauna ocola, sika HE Ma€e JiJisi TOTO HEOOX1THUX
MOBHOB@)XEHb. Y 3B’SI3Ky 3 IIMM, PU3MK HAacTaHHS OyJb-SKUX HETaTHBHUX HACHIJIKIB (y TOMY 4YHCII
PU3HUK TIOHECEHHSI 30WMTKIB), TOB’SI3aHUX 31 CTBOPEHHSM, HAIICIAHHSIM 1 BUKOHAHHSM BIIMOBITHUX
EnekTpoHHMX JOKYMEHTIB, oKIagaeThest Ha KiieHTa.

10.10.2. HeBukoHaHHs1 ENeKTpOHHUX DOKYMEHTIB, HaJiCIaHUX HOMY 3a joromMoror Cucremu
JMCTaHIIMHOTO 00CIYrOByBaHHS, SKIIO 1I€ CTaIOCS BHACIIIOK:

— TIOMIKO/DKEHHsST Ta/abo nedexrtiB oOmamHanHs KiieHTa 9 #oro  HEMpaBWIHHOTO
BUKOPUCTAHHS;

— HEHaJIe)KHOT'O aHTUBIPYCHOTO Ta/abo MepekeBOro 3axucTy odnanHanHs Kiienra;

— HeHayexHoro noctyny KiieHnTta 10 Mepex pyxoMoro (MoOiIbHOT0) 3B’ 13Ky, Mepexi [HTepHeT
TOIIO, TIEpepUBaHHS 0€3JPOTOBOTO 3’ €THAHHS TOIIO;

— HEe3aJJOBUILHOTO CTaHYy JiHiH 3B’53KY, BIICYTHOCTI €JIEKTPOEHEPTil TOILO;

— BIJIMOBHU BiJl HaJIaHHs BIAMOBIIHUX TIOCIYT y BHUIIJKaX, SKIIO Taka BilIMOBa OOIPYHTOBaHA
BIJIMIOBITHUMHU TIOJIOKEHHSIMH 3aKOHOJABCTBAa (y TOMY YHMCII 3aKOHOJABCTBA y cdepi OaHKIBCHKOI
IisIbHOCTI, 'y cdepl 3amoliraHHs Ta NPOTHIIT Jeramizamii (BIIMHUBAaHHIO) JOXOJIB, OJEPKAHUX
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3JIOYMHHUM TIUIIXOM, (PiHAHCYBAaHHIO TEpOpHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HHILEHHS, Y cepi BaTIOTHOTO PEryIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IlpaBunamu banky;

— HeBuKoHaHHs KiieHTOM BUMOT, BU3HaYeHUX J[oroBopoM;

— HEMOXXJIMBOCTI HAaJaHHS BiIMOBIIHUX MOCIYT 3 OyIb-AKHX MPUYHH, Y TOMY YHCIi depe3 il
TpeTix ociO.

10.10.3. Hezniticuennst 3axomiB 3 JlogaTkoBOro KOHTpoto (y TOMY 4YHCII y BHUIAAKaX
NpUHHATTA baHKOM pillIeHp MOA0 BIJICYTHOCTI HEOOXiTHOCTI (IOMIBHOCTI) TTpoBeaeHHS J[01aTKOBOTO
KOHTPOJIIO).

10.10.4. BinxuieHHsl Ta MOBEpHEHHsI 0e3 BUKOHAHHS EJEKTPOHHUX TOKYMEHTIB y pasi, SIKIIO
BOHU Hajiinum 3 iHmmx [P-agpec koM roTepiB, Hixk Bu3HaueHi KimientoMm y 3assi.

10.11. ¥V Bumagkax BUHUKHEHHS CIIPHUX MUTaHb I10AO0 BuKopucTaHHI Cucremu
OUCTAaHLIMHOTO oO0ciayroByBaHHs CTOPOHM TMOTO/KYIOTHCSI BUPIIIYBAaTH Taki HUTAHHS MUISIXOM
MeperoBopiB 3 AOTpUMaHHSIM lIpornenypu BUpIlIEHHS CIOpPIB 3 MUTaHb BUKOpHUCTaHHA CHcTeMU
JIUCTAHLIMHOTO OOCIYTOBYBaHHS , 1O € AOJATKOM JI0 1IboTo JloroBopy.

10.12. OGcnyroByBaHHs 32 JIONOMOTOl0 KOHTaKT-IIEHTPY 3IHCHIOETLCS 3 YPaXyBAaHHSAM TaKUX

YMOB:
10.12.1. KoHTaKT-LEHTp MPAIOE MIOAHS TPOTIroM 24 (IBaALATH YOTUPHOX) TOAUH HA 100Y.

10.12.2. 3a nonomororw KOHTakT-LeHTpy MOXKHA OTPUMATH JIUIIE MOCIYTH 3 iH(POpPMAIiHOTO
00CITyroBYBaHHSI, JI0 SIKUX Y pOo3yMiHHI JloroBopy HajexaTh MOCIYTH MI00:

— orpuManHs iHpopMalii moao 3ailicHeHux 3a KapTkoBUMH paxyHKaMu Omepailii, Mpu4uH
BiIMOBU baHKy Bij 3MIiICHEHHS OTepalliii;

— YIOpaBIiHHA PU3UKAMH HEIIPABOMIPHOTro 10cTymy 10 KapTKoBUX paxyHKIB (30KpeMa, IUISIXOM
iHIIITOBaHHS 3MiHM ABTOpH3aliHUX JIMITIB, IHIIIFOBAaHHA BHECEHHS 1 BHJIYYEHHS KOPIOPATUBHUX
Kaprok no/31 Cron-cnucky);

— OTpUMaHHS KOHCYJBTAIlI{ MI010 TOPSAKY HaJaHHS BaHKIBChKUX MOCTyT (Y TOMY YHUCII MIOA0
nopsiAKy BUKOpUCTaHHA CuCTeMHM AMCTaHUIMHOrO O0OCIYroByBaHHS, IPOBEJICHHsS oOmepauii 13
3aCTOCYBaHHSAM KoprnopatuBHuUX KapTok Ta/abo ix pexBizuTiB, Tokenizamii kopropatuBaHuXx KapTok i
akTuBalii TOKeHIB TOIO), iX BapTOCTI 1 MOPSAAKY OIUIATH, PEKJIAMHHUX aKIiid 1 MporpaM JOsIIbHOCTI
banky Tomo.

10.12.3. 3 metoto iH(opMariiiHOro o6caIyroByBaHHs 3a J01oMoror KoHTakT-1ieHTpy HE0OX1aHO
BYMHHTH OHY 3 TaKUX JIiH:

— 3atenedonyBatu 3a Oyb-akuM 3 Takux HoMmepiB: 0-800-50-44-50 (6e3KOIITOBHO /1715 I3BIHKIB
Ha Tepuropii YKpainu 31 cramioHapuux Ttenedoni), +38-044-247-38-38 i +38-044-231-74-79 (3
OIJIATOIO 3T1THO 3 TapudaMu OrepaTopis);

— HajicaaTH NoBiAOMIEHHS 3a gomnoMmoror Caiity banky (BeO-cropiHka «KOHTakT-LIEHTP.
3BopoTHHIA 3B’A30Kk») abo 3acobamu  enekTpoHHOi momTu (e-mail) Ha Taky aapecy:
contact@hq.eximb.com (1ieii kaHan 3B’SI3KYy BHKOPHUCTOBYETHCS BHKJIFOYHO 3 METOK OTPUMAHHS
KOHCYJIbTAIIi}l 1110J10 MOPsIKY HaJJaHHS BaHKIBCHKUX MOCIYT).

10.12.4. Y Bumaakax, KoM y Mexax iH(opMariifHoro oOCIyroByBaHHS 3a JIOTIOMOTOIO
KonTtakT-11eHTpy BiiOyBaTUMETHCS 0OMiH KOH(Q1AeHIIHHO 1H(opMarliieto (y ToMy ducii iH(opMmariero,
0 MICTUTh OaHKIBCbKY TAa€EMHHUIIO Ta/ab0 TNepcoHalbHI JaHi), Ta/abo yNpaBiIiHHA pPU3UKAMU
HEeMpaBOMIpHOTro JocTyny 10 KapTkoBHX paxyHKiB, HEOOXIJTHMM € TOIEpPEIHE BCTAaHOBJIECHHS 0coOU
BinnoBiaHo Kiienra, npeacraBuuka Kiienta abo Jlepkarens (maii pa3oM 3a TEKCTOM LbOTO IMMYHKTY —
AOOHEHT).

Jlns BcTaHOBJIEHHSI CBO€I 0coOM AOOHEHT MOBUHEH MOBIIOMHUTH orneparopy KoHTakT-LeHTpy
CBOi MEpCOHAJbHI JaHi (JaTy HapOPKEHHS, MAacCHOPTHI JJaHl TOIIO), a TAKOXK CIIOBO-TIApOJib, BKA3aHE Y
nonanid 1o banky mnucemoBiil 3asgBi. Kpim Toro, Ha 3anut oneparopa KouTakT-uieHTpy AOGOHEHT
3000B’s13aHUI MOBIIOMHUTH HOMY J07aTKOBY iH(OpMamio Juis ii MOpiBHAHHS 3 iH(OpMaIli€ro, sKa
30epiraeTbcsi y banky (y Tomy umcii iHpOpMaIliio, IO CTOCYETHCS paHillle BUKOHAHUX OTMepalii 13
3acrocyBaHHAM KapTok Ta/abo ix pekBi3uTiB). [Ipu BcTaHOBIEHHI 0cOOM AOOHEHTa TaKOX MOXKE
nepeBipATHCA, 4M 30iraeTbcsi HOMep, 3 skoro tenedoHyloTh 10 Konrtakt-ientpy, 3 Homepom
MOOUTBHOTO TenedoHy Takoi ocodu, sIKUil BKa3aHO y MoJaHii 10 baHKy mUCchbMOBIl 3asBi.

Oneparop KoHTakT-LleHTpy Ma€ MpaBO BIAMOBHUTH Y HaJaHHI MOCHyr (y TOMY YHCI He
peecTpyBaTH 3BepHEHHS AOOHEHTa), SKIO MOBiJoMJIEeHa omneparopy KoHTakT-lieHTpy iH(popMarlis He
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BiamoBigae iHopmMmarii moao (izuuHoi ocodu, sika 30epiraeTbesi y baHKy, SKIIO Ha TyMKYy oreparopa
Konrakrt-nieHTpy Takoi indopmariii HioMy HEJOCTATHBO JJIs1 HAJIEKHOTO BCTAHOBJIEHHS 0coOu AOOHEHTa,
a TakoXX B IHINMX BuUMaakax, Bu3HaueHux I[IpaBunmamu banky (30kpema, SKIIO HOMEp, 3 SKOTO
teneonyioTh a0 KoHTakT-meHTpy, He 30iraeThcss 3 Homepom MoOiUTBHOTO TenedoHy, BKa3aHO
Krienrom y moganiit 10 banky nmucsMoBiii 3asBi). Y Takux BHImagkax AOGOHEHT IIOBUHECH 3BEPTATHCS 10
banky B iHIII crocoOu, BU3HaYeHI YMOBaMH JOTOBOPY, Y TOMY YHCIi IIJISXOM MOAAaHHS 10 baHky
MMCBMOBHX 3asiB.

PIN-kogu, komqu CVV2/CVC2 ta OTP-maponi, mo HagxomsTh 3a omeparlismu 3 Kaptkamw,
HIKOJIM HE 3aMUTYIOThCsl KOHTAaKT-1IeHTpOM, a TOMy AOGOHEHT HE MOBUHEH iX PO3TOJIONIYBATH.

10.12.5. 3 Meroro miaTBEep/pKeHHS npuiioMy KOHTaKkT-IEHTpoM TmoOBigOoMIIeHHS AOOHEHTa
OCTaHHI TIOBMHEH OTpUMAaTd Bix omepatopa KOHTAKT-NEHTPY peeCTpaliiHUil HOMEp CBOTO
noBigoMieHHs Ta yac BHeceHHS Kaptku no Crom-cnucky (y pasi, SKIIO MOBIIOMIIEHHS CTOCYETHCS
BHeceHHs Kaptku no Crom-crnmcky). B iHmomy pasi, Take NOBIJOMJICHHS BBaXKA€ThCS TAaKUM, LIO0
HenpuitHsaTe bankom.

10.12.6. BignoBigi Ha 3BepHeHHS 10 KOHTAaKT-IEHTPY MOXKYTh HagaBaTUCS 3aco0aMu
TeneOHHOTO 3B 3Ky 1 eNeKTpoHHOI momTH (e-mail), a Takok y Oyab-aKui IHIIWKA crocid oOMiHy
iHpopMari€ero, BcTaHoBIeHHH [loroBopoMm.

10.12.7. ITpu BusBnenHi KiieHtoM Oa)kaHHS BIIKIOYMATH HOro Big CHUCTEMH IUCTAHIIMHOTO
o0ciryroByBaHHs O(QOPMITIOEThCS 3asiBa IMPO BiIMOBY BiJ OTpUMaHHs baHKiBChKOi mociyrn abo
HAJA€ThCA KIOMOTaHHS Y JOBUIBHIN (hopMi.

11. Po3paxynkoBe 00c1yroByBaHHsi 3a 3apIJIaTHUM IIPOEKTOM

11.1. VY pamxkax JloroBopy bank Hamgae KiieHTy mocnyru 3a 3apIuiaTHUM MPOEKTOM, a came,
MOCIYTH 3 PO3paxyHKOBOro o0OciayroByBaHHsA KirieHTa 1mo/10 mepekasy KOWITIB Ha HOTOYHI (y T.d.
KapTKOBi) paxyHKW mpariBHUKiB Kiienrta Bimkputi B banky s Burutaté 3apoOiTHOI ruraté Ta/abo
IHIINX BUIUIAT, Iepe10auyeHuX 3aKOHO/IaBCTBOM.

Hapmanus mocmyr 3a 3apmiiaTHUM TPOEKTOM 3HIHCHIOEThCS BaHKOM 3a yMOBH OTpHUMAaHHS Ta
npuitHITTa bankom BianoBiaHoi 3asBu npo HanaHHs baHkiBCbKOI MOCITyTH, cKiIaaeHoi 3a popmoto, SIKy
BU3Ha4YeHO baHKOM, y MOpsAaKy BU3HaYeHOMY 11.3.2 TUX YMOB JAOTOBODY.

VY pa3i nopanns Knientom 3asBu npo HagaHHsA BaHKIBCHKOI MOCIYTH Yy BHUIVIAI €IEKTPOHHOTO
nokymeHTa baHk pa3om 13 MpUMIPHUKOM TaKoi 3asBH OJHOYACHO HaJCHIIae MOBIAKY (iH(opmMmarlio) 13
PEKBI3UTaMM JUIs 3/1IHCHEHHS PO3paxyHKiB (30KpeMa HoMep TpaH3UTHOro paxyHKa/paxyHKa JUis CIUIaTH
KOMICIHHOT BUHAropozu), ckpiruieny 3oBHiHIM a6o BayrpimniM EIl ynoBHOBaXeHOTro npeacTaBHUKA
banky.

11.2. 3a wamanHs mociyr 3a 3aprulaTHEM mpoektoMm KitieHT cmmaduye banky KowmiciiiHy
BUHAropoJy, po3Mip SKOi 3a3Ha4a€eThCsl y BIAMOBIAHIN 3as1B1 Mo HaJjaHHA baHKIBCHKOI MOCITyTH.

11.3. KaprtkoBi paxyHkH mpamiBHHKaM KilieHTa BiIKpHUBArOTbCS Ha TACTaBI OKPEMHX
JIOTOBOPIB, sIKi yKianeHi Mk bankom Ta mpauiBHukom Kiienra, y nopsiaky BusHaueHomy I[IpaBunamu
banky.

11.4. 3 meroro 3apaxyBaHHs KowmTiB Ha KapTkoBi paxyHkH mpauiBHuKiB KiieHTa BIIKpHTI B
banky KnieHT 1mopasy BUMHsIE€ HACTYIIHI A1l

11.4.1. Hanae no banky IlnarixkHy BiZOMICTH B €NeKTpPOHHIM ¢opmi 3acobamu Cucremu
JTUCTaHIIHHOTO 00CcTyroByBaHHs 3 HakmaneHHsM EIl ynoBHoBakeHux mpeactaBHukiB Kiienta (hopma
[Tnari>kHOT BiZOMOCTI BU3HA4a€eThCsl bankoMm Ta po3minnyetbest Ha Caiiti baHky);

11.4.2. Y nenp HaganHsa 10 banky [lmaTixHOI BiTOMOCTI Mepekasye Ha 3a3HauyeHUH B 3asBi MPO
HaJIaHHS TOCIYT 3a 3apIUIaTHUM NMPOEKTOM TpPaH3UTHUM PaxyHOK KOIITH Y HAIliOHAIbHIA BaJioOTI y
CyMi, 3a3HaueHii y BiamoBiaHii [ImaTikHil BiIOMOCTI, HaaHii 10 baHky;

11.4.3. Critauye Bu3HaueHny nyHkToM 11.2 nux YMoB 10roBOpy KOMicCiiiHy BuHaropony banky y
MOPSIIKY, B CTPOKH Ta 3a PEKBI3WTaMH, BU3HAYCHWMH Yy 3asBi MPO HaJaHHS IMOCITYT 3a 3apIuIaTHUM
npoekToM (He crocyeTrbes KumieHTiB, ki € OIOKeTHUMHM yCTaHOBAMU/OpraHizalliesiMH, CIUlaTa
KOMICIHHOT BUHAropoau banky sikumu 3aiiicHIOETbC MPOTIroM 30-TH (TPUALSITH) KaJ€HAAPHUX JIHIB,
HACTYITHHX 32 THEM KOXKHOTO 3 TiepeKasiB Ha TpaH3UTHUI paxyHOK KOIITIB).

11.5. bank 3apaxoBye nepeka3ani Kiientom Ha TpaH3uTHUI paxyHOK CyMH I'POIIOBUX KOIITIB
Ha BiamoBigHI KapTkoBi paxyHku mpamiBHUKIB KiieHTa 3rigHO 3 AaHWMH, BU3HAaYeHHMMU KiieHTOM y
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[TnaTixHIA BIIOMOCTI, 32 YMOBH KOPEKTHOTO 3a3HAYCHHS PEKBI3UTIB KapTKOBUX paxyHKIB MpalliBHUKIB
KrienTa He mi3HimIe HACTYMHOTO BaHKIBCHKOTO MIHS TICHs HAJEKHOTO BUKOHAHHS KirieHToMm mii,
BH3HAYCHUX ITI€I0 CTATTCI0 YMOB JIOTOBOPY (KpiM il MIOAO CIUIATH KOMICIHHOI BHHArOpOJU SIKIIO
KitieHT € 0r0)KeTHOI0 YCTaHOBOK/OPTaHi3aIli€lo).

11.6. B pa3i BusBiaeHHS NMOMUJIOK Ipu 00poOmi bankom I[lnatikHux Bimomoctel KiieHTa
ta/abo Hecratu KitienToM KoMmiciiiHoi BuHaropoau banky, bank mnosimomisie Kiienra 3acobamu
CucremMu IUCTAHIIMHOrO OOCITYroBYBaHHsS IMPO HEMOXJIMBICTH 3apaxyBaHHS KowmTiB Ha Kapkosi
paxyHKH npaniBHUKiB KitieHTa 13 3a3Ha4eHHSAM NPUYMHU 3 JOTPUMAHHAM TaKHX CTPOKIB:

— sgxmo IlnaTikHa BiZOMICTH HE MICTUTH Yci€i iH(GOpMaIlii, M0 BUMAra€ThCs 3TAHO 3 UM
JloroBopoM, Ta/ab0 MICTHTh TOMWJIKKM — 1HGOpMAIlS HAJICHUIAETHCS Y J€Hb BHUSBICHHA baHKoM
BIAIOBIIHMX OOCTaBHH;

— KO0 3aJIMLIOK KOIITIB HAa TpaH3UTHOMY paxyHKy € HENOCTaTHIM [Uisi BUKOHAHHS
3apaxyBaHHs — 1HQOpMaIlisl HaACHIAEThCS Ha 6 (moctuil) BaHKIBCHKHIA JEeHb 3 JHS OTPUMAHHS
IInaTi>kHOI BiIOMOCTI;

— sakmo KiieHToM He BUKOHAHO Oyab-sIKMI 13 TPOIIOBUX OOOB’S3KiB, MOKJIAJECHUX Ha HHOTO
JloroBopoM, ab0 HEMOXIIMBICTH 3apaxyBaHHsA KomTiB Ha KapkoBi paxyHku mpaniBHUKIB Kiienta
MOB’s13aHa 13 BUMOTaMH 3aKOHOJABCTBA — iH(OpMAIlisl HAJCHIAETHCS y JEHb, KOJIH TOBUHHO OyIo
BiIOyTHCS 3apaxyBaHHS KOIITiB Ha KapTkoBi paxyHku npailiBHuKiB Kiienra.

11.7. 3apaxyBannss Ha KaprkoBi paxyHku mnpamiBaukiB Koiienta bank 3xilicHIoe micis
ycyHeHHs1 KiieHTOM 00CTaBHH, $IKi YHEMOXXJIUBIIOIOTH TaKe 3apaxyBaHHs y CTPOKH, BH3HAuYe€HI
YMoOBaMHu 10roBOpY.

11.8. bank nmoBeprae 3a MUCbMOBUM 3anuToM KiTieHTa HaIMIIKOBY CyMYy MEpepaxOBaHUX HUM
komTiB Ha TpaH3utHuil paxyHok (y pasi ii HasBHOCTI, SIKIIO KOIITH HE 3apaxoBaHi Ha KapTkosi
paxyHku mpamiBHUKIB KiieHTa Ta BigcyTHI 3000B’s3aHHs  KirieHTa 1mogo cmjiaTd  KOMICIHHOT
BUHaropoau baHKy, BH3HA4eHI 3TiHO 3 BUMoramu Ioro JloroBopy). [loBepHEHHS 3IHCHIOETHCS
bankom Ha paxyHok Kiienta, Bkazanuil y nucbMoBoMy 3anuti Kiienra.

11.9. TIlpo 3BinmpHEeHHS/CMepTh mparniBHuKa Kirienta abo mpo BinMoBy npaniBauka KimienTa Bif
MOJIaJIBIIOTO 3apaxyBaHHs KOMITIB Ha oro KapTkoBuii paxyHok, Biakputuil y banky, Kmient inpopmye
bank 3acobamu CucremMu IUCTaHIIIHOTO OOCITYyroByBaHHS a00 NUISIXOM HAaJaHHSA [OBiJIOMIICHHS
(7TucTa) Ha ManepoBOMY HOCIT 3 TOTPUMaHHSIM TaKUX CTPOKIB:

— y BUNAJKY 3BUTbHEHHS mnpaiiBHuka KiieHTa — He mi3Hime Hix 3a 2 (1Ba) baHkiBChKUX
IH1 10 (paKTHYHOTO AHS 3BITLHEHHS MpalliBHUKA 3 000B‘S3KOBUM 3a3HAYCHHSM Yy MOBITOMIIEHHI JaTH
3BUILHECHHS,

- y BUNaAKy cMmepTi mpainiBHuKa Kiienta — npotsrom 2 (n1Box) baHKiBChKHX THIB 3 JHS
CMEepTI IpalliBHUKA;

- y BUNAKY BiIMOBHU mpariBHUKa Kili€eHTa Bil MOAANBIIOro 3apaxyBaHHS KOIITIB HAa HOTO
KapTkoBuii paxyHok Biakputuii y banky — npotsrom 2 (1Box) baHKIBCHKMX IHIB 3 JHS OTPUMaHHS
Takoi iH(opmallii B/l mpaiiBHUKA.

Jlns 3n1iicHeHHS KiHIIEBOro po3paxyHKy KilieHT HampaBisie cBOiX HpaliBHHUKIB 10 OyJb-SKOTrO
BijineHHsa bauky.

11.10. Ilpu xopHCcTyBaHHI MOCIyTaMu 3a 3apiuiaTHUM MpoekToM KilieHT Mae mpaBo:

11.10.1. Y nopsaKy, BCTaHOBJIEHOMY 3aKOHOJABCTBOM, IHIIIIOBATH BIAKPUTTA Ta
oOciyroByBanHsl bankom KapTkoBux paxyHki nmpauiBHuKIB KiieHTa;
11.10.2. IniniroBaTH moBepHeHHs baHKOM HaUIMIIKOBOI CyMH KOIUTiB 3 TpaH3UTHOIrO

paxyHKy (y pasi ii HasBHOCTI, SIKIIIO KOIITH He 3apaxoBaHi Ha KapTkoBi paxyHku npauniBHHUKIB KiieHTa
Ta BiJCYTHI 3000B’s3aHHa KitieHTa 1mo0 crjatu koMiciiiHOi BUHaropoau baHky, BU3Ha4eHi 3TiTHO 3
BUMOTaMH 1IbOT0 JloroBopy);

11.10.3. OtpumyBatu BiJ iMeHi npaniBHUKiB Kiienta emitoBani iMm bankom ocobucrti
Kaptku 3 [1IH-xoHBepTamu (3a yMOBH, 110 BIAMOBIIHI MPalliBHUKK Y BCTAHOBIEHOMY 3aKOHO/IaBCTBOM
nopsAaky ynoBHoBaxkunu Kiienta abo mpencrtaBHuka KiieHTa Ha BUMHEHHS BiANOBIAHUX Ai Bim ix
iMeHi);

11.10.4. BinMoBuTHucs Bing HamanHs baHkoM mocnyr 3a 3aprilaTHUM MPOEKTOM ILISXOM
oopmileHHs Ta mojaHHs 10 baHky BiamoBigHOi 3asBU MpO BIAMOBY BiJI OTpuMaHHS baHKIBChKOT
MOCIYTH, CKJIaJIeHO1 3a POpMOI0, sIKy Bu3HaueHo bankom a0o y noBibHIH Gopmi.

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0000100/22-9
Ceprudikar 2DADIDSA944CD460  [liiicunii: 22.03.2023 14:28 Bin 13. :gﬁgozz
izmncysas Mezxo Muxafino boranosies AN 1D o 63943



11.11. Ilpu KopuCTyBaHHI MOCIYTaMHy 3a 3aprjaaTHUM NpoekToM KiieHT 30008’ sI3aHMi:

11.11.1. 3 Meror0 3apaxyBaHHA KomTiB Ha KapTkoBi paxyHku mnpaniBHuKiB Kiienra
BiIKpHUTI B baHKy, CBO€4aCHO Ta y MOBHOMY OOCS31 BUMHSATH Jii, BU3HaY€HI YMOBaMH JIOTOBOPY Ta
3aKOHOJABCTBOM,

11.11.2. [TucemoBo moBigoMisaTH bank mpo 3BiIBHEHHs/cMepTh npaiiBHuka KiienTa abo
npo BiMOBY mpailiBHUKa KirieHTa BiJ MOJaNbIIOro 3apaxyBaHHs KOIITIB Ha Horo KapTkoBuil paxyHOK,
BIIKpUTHUH Yy baHKy, y CTpOKU BU3HAYEHI Y MOBaMHU JJOTOBOPY.

11.12. Tlpwu 3aificHEHH] PO3PaXyHKOBOTO 0OCIYTrOBYBAaHHS B paMKax 3apIuiaTHOTO MPOEKTY baHk
Ma€ Mpaso:

11.12.1. He 3piiicHioBaTn 3apaxyBaHHs KomTiB Ha KapTkoBi paxyHKH TNpaiiBHUKIB
Kiienra, nepekasanux KitieHTOM, y Oyab-KOMY 3 TAKHX BUITIKiB:

- skmo [TnaTikHa BiIOMICTh HE MICTHTh yCi€l iHGOpMAIIii, IO BUMAra€ThCs 3TiTHO 3 ITUM
JloroBopoM, Ta/ab0 MICTUTh MOMIJIKH (30KpeMa, ajieé HEe BHKIIOYHO: HOMep KapTKoBOTO paxyHKY
npaniBauka KiieHta Ta/abo peectpariiHuii Homep 00JIIKOBOI KapTKH IUIATHUKA IMOJATKIB MpaIliBHUKA
Knienra He Binnosinae(-toth) HoMepy KapTkoBoro paxynka npaniBauka Kimienrta Binkpuroro B banky
Ta/ab0 peecTpaliitHoMy HoMepy 00JIIKOBOI KapTKH IJIaTHUKA MoAaTKiB KiieHTa, 3a3Ha4eHUM CUCTEMax
banky);

— SKIIO 3QJMIIOK KOWITIB Ha TpaH3UTHOMY pPaxyHKy € HEIOCTaTHIM /Jii BUKOHAHHS
3apaxyBaHHS;

— akmo KiieHToM He BUKOHAHO OyJb-SKHUW 13 TpOIIOBHX OOOB’SI3KIB, MOKJIAJCHHUX Ha
HbOr0 UM J[oroBopom,

— SKIIO BIAMOBigHE 3apaxyBaHHsA KomTiB Ha KapkoBi paxyHku mnpaiiBHukiB KiieHTa
YHEMOYJIMBIICHE 3T1THO 3 BUMOTaMH 3aKOHOABCTBA.

11.12.2. 1ocTpOKOBO MPUIIMHUTH HAJaHHS MOCIYT 3a 3apIUIaTHUM MPOEKTOM B pasi BiACYTHOCTI
nepepaxyBanb KimieHToM KomTiB Ha TpaH3UTHHIA PaxyHOK MPOTATOM 6 (LIECTH) MICSIIB TIOCILIIb.

11.13. Ilpwu 3xifiCHEHHI PO3PaxyYHKOBOIO OOCIYTOBYBaHHS B paMKax 3aprjiaTHOrO MpoekTy baHk
3000B’ sI3aHUIA:

11.13.1. y BUIIQJKy BiJIMOBHU BiJ] 3apaxyBaHHs KOMITiB Ha KapTkoBi paXyHKHU MpalliBHUKIB
Knienra inpopmysatu Kiienta 3acobamun CucteMu AMCTaHIIMHOTO OOCIYrOBYBaHHS IPO NPUYHHHU
TaKoi BIIMOBH 3 IOTPUMAaHHSM CTPOKiB, BU3HAUEHUX YMOBaMH JI0TOBODY;

11.13.2. Ha nucemoBy Bumory KitieHTa moBepTaTH HaUIMIIOK KOIUTIB 3 TpaH3UTHOIO
paxyHKy (y pa3i Horo HasBHOCTI, SIKIIIO KOIITHM HEe 3apaxoBaHi Ha KapTKoBi paxyHKH IpalliBHHKIB
KnienTa Ta BincyTHi 3000B’s3aHHa KiieHTa 1m1040 crjiaT KOMICIHHOT BUHaropoau baHky, BU3HauyeH1
3TiTHO 3 BUMOTaMH Y MOB JIOTOBODY).

12. Crpoxkosuii maiiHoBuii Haiim (openna) Celidis

12.1. 3 wmeroro MaifHOBoro Haiimy (openam) koxkHoro Ceidy KiieHT moBmHEH momaté 10
banky 2 (nBa) mpumipHukd 3asBM NpO HaJaHHS BiANOBIAHOT BaHKIBCbKOI MOCIyru. Y KOKHOMY
MPUMIPHUKY Takoi 3asBW 3a3HavaeThbcsi po3mip Ceiida, ctpok Haiimy (openau) Ceiida (3a Bubopom
Knienra) Ta po3Mip 1uiaTé 3a cTpokoBuil MaiiHoBuil Haiim (opennay) Ceiida, BinmosinHo a0 Tapudis
banky.

12.2. 3a BiacyTHOCTI 3ayBakeHb J0 HajgaHoi KiieHTOM 3asBM Ta I1HIIMX JIOKYMEHTIB 1
BIJIOMOCTEH (SIKIIO BUMAarajocsi iX HaJlaHHs) Ta MiACTaB JUIs BIAMOBM BiJ Iepeaadl y CTPOKOBUMN
MaitHoBu# HaiiMm (openny) Ceiia, Bu3HaueHnx 3akoHOAaBcTBOM Ta/abo [IpaBunamu banky, a Takox 3a
HasBHOCTI y banky moknuBocTi Hanaty BianoBiaanit Celi y maiiHoBuUiA HaiiMm (opeHy) baHk moBepTae
Knienty nianucanuii Ta cKpiruieHni BiIOUTKOM NeUaTKH NMPUMIPHUK 3asBU.

12.3. Ceiid i KoMrutekT kiro4iB BiJl HbOTO TiepenatoThes KitieHTy michs:

- o OpMIICHHS BiAMOBIIHOI 3asiBU MPO HaJaHHS baHKIBCHKOI MOCIYTH;

— criatu Kimienrom banky mumatu 3a ctpokoBuit MaitHOBH HaiiMm (opeHay) Celida 3a yBech
CTPOK OpEHIH;

- nepepaxyBaHHS Ha paxyHOK, Bka3zaHuii bankom, ['pomoBoro 3abe3medeHHs y cywi,
BU3HaveHil Tapudamu.

12.4. TliptBepmxennsm mnepenaui Kiienty Ceiida i KommiekTy KiIo4iB Bi HBOTO €
noropkeHHs Kimienrta y BiamoBiaHii 3asBi mpo HagaHHS 0aHKIBCHKOT OCTYTH.
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12.5. Ceiid nepenaerbcs y mMaitHOBUIN HaiiMm (opeHay) KiieHTy 3 MeToro 30epirands y HboMy
JOKYMEHTIB, T'POILIOBHX KOIITIB Ta LiHHOCTeH. Bukopucranus Ceiida ans minelt, ski He nependadeHi
YMoBamMu J1orOoBOpy Ta/abo cymepeuaTh BHMoraM 3akoHOmaBcTBa Ta/abo IlpaBunm banka,
3a00pOHSIETHCS.

12.6. Biamosigao mo ct. 971 luBiasHOTO KOJekcy Ykpainu, bank He Hece BiAMOBITAIBHOCTI
3a Bmict Ceiida Ta nimicHicts Bmicty Ceiida, a TIIBKH rapaHTye HaJle)XHUN cTaH (cnpaBHicTh) Ceiida,
BIJICYTHICTh MOMJIMBOCTI JIOCTYITY TPETiX OCI0, sIKi HE MalOTh Ha 1€ 3aKOHHMX IIJICTaB, 10 HhOTo. Onuc 1
ominka MmaitHa Kitienta, mo nomimatotees B Ceiid, bankom He mnpoBomuThes. bank He Hece
BIJIITOBIAAJIBHOCTI 3a BMICT BKJIQJICHHS.

12.7. Hoctyn no Cetiha Hamaerbest bankoMm mpoTsroM omepartiiinoro yacy banka y mopsiiky,
Bu3HayeHoMmy IIpaBunamu banky.

12.8. KitieHnt 30008’ s13anmi kopuctyBatucsa CeithoM 3 TOTpUMAHHAM TaKUX BUMOT:

12.8.1. lns otpumanns poctyny nao Ceiipa Kiient (skmo BiH € (i3M4HOIO 0c000I0 —
MIANpUEMIIEM) /  YIOBHOBaXEHUH  MpeACTaBHUK/MOBipeHHi  KilieHTa TMOBMHEH Tpen SBUTH
BIJNOBiJAJIbHOMY MpaliBHUKY banka macmopt a0o iHIIMK JOKYMEHT, IO MOCBiAYy€e 0CO0Y, TOKYMEHT,
110 MiJTBEP/AXKY€E MOBHOBAXCHHSI YIIOBHOBA)KEHOTO Mpe/cTaBHUKA/MOBipeHoro KiieHTa, mepemycTky,
BHJIaHY baHKOM.

12.8.2. Knient moBuHeH BuKopucToByBaTH Celi mnumie s nisned, BU3HAYEHHX YMOBAMHU
noroBopy (6e3 Haganus banky iHpopmaii mozo BmicTy Ceiida).

12.8.3. KnieHTy 3a00pOHSETHCS:

— BUTOTOBJTFOBATH KoIrii, myOmikaT Tomo Komruiekty kimouiB Big Cefida;

— nepenaBatu Kommnekt wimrouiB Big Celida Oyab-sikum TpeTiM ocobam, OKpiM ocio,
HAJIGKHUM YUHOM YIOBHOBaKEHHX mpenactaBiatd Kiienra mepen bankom 3 murtanb, MOB’s3aHHX 3
BUKOHaHHsM J[orosopy.

12.9. Crpoxk maitHOBOTO Haiimy (openan) Cefida (nani — crpok openau Ceiida) 3a3Ha4aETHCS
y BianoBigHiK 3asBi npo HamaHHsa bankiBchkoi mocnmyru 3 HagaHHs Celida y cTpokoBHii MallHOBUI
HalM (OpeHy) Ta pO3MOYMHAETHCS Y MOMEHT niepenadi Kiienty Celida i KoMIekTy KiitodiB BiJl HbOTO.

12.10. KmieHT MOxe mpoJoBkuTu cTpok openau Ceiida ta/abo 3aminutu Celid, 110 3a3HaUeHI
B 3asBi nmpo HajnaHHs baHkiBchkoi mociyru 3 HaganHa Ceiida y CTpoKoBH MaliHOBHH HaiiM (OpeHAy),
HUIIXoM o(opMIIeHHS Ta MOJaHHA 10 baHKy BiAMOBITHOI 3asBH, CKJIaIeHO] 3a (JOPMOIO, SIKY BU3HAUEHO
bankowm.

Ctpok openau Ceiipa mpomosxkyerbes/Ceiid 3aMiHIOETBCS Ha I1HIIMKA 3a YMOBH BYMHEHHS
HACTYIHUX JIIH:

— crmiati Kimientom banky muati 3a crpokoBuit MaifHoBHMM Haiim (openay) Ceiida
B1IMOBIAHO 10 nitounx Tapu¢is banky 3 ypaxyBaHHSM HOBOro cTpoky openau Ceiida (3a yBech HOBUI
CTpoK opeHau)/ po3mipy HoBoro Ceiida (y pasi SKIIO Takuil po3Mmip € OUIBIIMM BiJ pO3Mipy
nonepennnoro Ceida);

— nepepaxyBaHHsST Ha paxyHOK, Bka3zaHuWW baHkom, BIiOMOBIAHOI CcymMH 30iTbIICHHS
I'pomoBoro 3abe3nedeHHss y pasi, gAKMo po3Mip ['pomoBoro 3abe3meueHHs MIIUIATAE TaKOMY
30utbIeHHI0  (po3Mip ['pomioBoro 3abesneueHHs, Bu3HaueHud Tapudamu, YMHHUMH Ha JaTy
MpoJIoBXKeHHS CTpoky openau Ceida, € OubImMM HDK po3mip ['pomoBoro 3abe3nedyeHHS,
BcTaHoBjIeHOro Tapudamu Ha naty nepeaadi Ceiida B opeHny).

12.11. KiieHT MOXXe TOCTPOKOBO MPUITMHUTH KopucTyBaHHA CelidoM nIisixom opopMIIeHHS Ta
nojaHHs 10 baHKy BiAMOBiAHOT 3asBU. Y TakoMy BHIIQJKy OCTaHHIM JHeM cTpoky opeHau Ceiida
BBA)XAETHCS 1aTa MPUMHATTA baHKOM BKa3aHOI 3asBU.

VY 3B’A3Ky 3 JNOCTPOKOBUM MPUIIMHEHHSM Jii BiAMOBiMHOI 3asBU Mpo HajaHHA bBaHKiBCHKOI
MIOCIIYTH 3 HaJlaHHS y CTPOKOBUI MaitHOBHIi HaiiM (openay) Celida, rmata 3a MaiiHOBHI HaliM (OpeHAY)
Ceiida bankom He nepepaxoByeTbest Ta KilieHTy He mOBepTaeThes.

12.12. KnieHT 3000B’s3aHWi TOBimoMUTH baHk y Bumaaky momkopkeHHs KiieHTom
Kommnekty kimouiB (abo onHoro kmoua 3 KoMIuiekTy KirodiB), sike HE Ja€ 3MOTM BUKOPUCTOBYBATH
KomruiexT kirouiB/Kim0d 3a npuzHadeHHsIM JuIs BiAkputTsa Celidy, abo y BUNaAKy iX BTpaTH, LUISIXOM
nojaHHs 1o baHky BiJIMOBiIHOT MUCHMOBOT 3asIBH.

12.13. 'V pa3i, sKmo 10 3a3Ha4deHoi y 3asBi nmpo HajaHHS BaHKIBCHKOI MOCIYTH PO HalaHHS Y
CTpoKOBUH MaitHOBUN Haiim (openpay) Celida natm 3akindeHHs cTpoky openaum Ceiida iioro Oyme
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BimkpuTo bankom 3a BimcyTHocTi KitieHTa y mopsiiky, BU3HAYeHOMY YMOBaMHU JIOTOBOPY, abo Iiei
Jorosip Oyme posipBaHo, cTpok opeHnu Ceiida BBaX)aeTbCs TaKUM, IO 3aKIHYMBCS y J€Hb HACTaHHS
BianmoBiaHoi oxii. [Ipogosxenns ctpoky openau Ceiida HE TOMYCKAETHCA.

12.14. Kunient 30008’ a3anuii nepenatu (nmosepuyt) banky Ceiid 1 KoMruiekt kimrodiB BiJ HbOTO
y ctaHi, B akomy Ceii 1 Komrekr kiaro4iB Big HbOro Oyiau oTpuMani BiJ baHka (3 ypaxyBaHHSIM
HOpPMaJIBHOTO (hi3MYHOTO 3HOCY), HE MI3HIIIEe OCTAHHHOTO KAJICHIAPHOTO JHS cTpoKy opeHau Ceiida. YV
BHIIAJIKY, SKIIO OCTaHHIA KaJeHJapHUN JIeHb cTpoKy opeHau Ceiipa He € 6aHKIBChbKUM aHeM, KiieHT
3000B’s13aHMii iepenatu (moBepHyTH) banky Ceiid i KommiekT kimo4iB Bii HbOro HE Mi3HIIIE MEPIIOro
0aHKIBCHKOT'O JTHS, 11O CIIIAY€E 32 OCTAaHHIM KaJICHIApHUM JHEM CTpoKy opeHau Ceiida.

12.15. V pa3si, SKImo 10 OCTaHHLOTO OAaHKIBCHKOTO AHS CTpoKy opeHau Ceiida (BKIIIOYHO),
KiienT He nepenacts (He moBepue) banky Ceiid i Kommiekr kirouiB Bin Ceiida, ctpok operau Ceiida
HE MPOJIOBXKYETHCS (aHE MOJOKEHHS BBAXKAE€ThCA 3amepeyeHHs M baHka 11010 MPOJOBKEHHS CTPOKY
openau Ceiida). IIpu mboMy, HACTalOTh BU3HAYEHI YMOBaMH JOTOBOPY IPABOBI HACIIIKH, OB’ sI3aHI 13
3aKiHUYEHHSM CTpoKy opeHau Cerida.

12.16. Ilepenaya (noBepHennsi) Kmientom banky Ceiipa 1 KommiekTy Kio4iB Bifg HBOTO IO
3aKiHUYeHHIO CTpoky opeHau Ceiida y crani, B sskomy Ceiid Ta KomIuiekT Kiro4iB Biag HHOro OYJIu
orpuMaHi Bix banka (3 ypaxyBaHHSIM HOPMAJIBHOTO (BPi3UYHOTO 3HOCY), MiATBEPHKYETHCS BiAMOBIIHOIO
BIIMITKOIO y 3asBi 1npo HafaHHs BaHKIBCHKOI MOCIYrW MPO HAJAaHHA Y CTPOKOBHI MalHOBHI HaiMm
(openny) Ceiida.

12.17. 3a ymoBu cBoeuacHOro mnepenanHs (nmosepuenns) banky CeiidiB Ta KoMIuekTiB KitouiB
BiJl HUX Y CTaHi, B SIKOMy BOHM Oynu oTpumani Bij banka (3 ypaxyBaHHSIM HOPMaJbHOTO (Pi3MUHOTO
3HOocy) bank 3000B’s3anuii moeptaTu KiienTy BiamoBimHi cymu ['poiroBoro 3a0e3nedyeHHs (SKILO
YMmoBamu joroBopy Oyio mepembadeHo mepepaxyBanHs Kitientom ['pormmoBoro 3a0e3nedeHHs),
nepepaxoBaHi KilieHTOM Ha paxyHOK, BKa3aHuii bankom.

KosHa i3 cym ['pomoBoro 3abe3nedeHHs: BBAKAETHCS TAaKO¥0, M0 Mepeiiia y BIacHicTh baHky,
y pa3i HacTaHHs Oyb-AKOi 3 TAKUX MOIIN:

— y pasi, skmo KiienT cBoewacHo He mepenaB (He moBepHyB) banky Bimmosimnuit Celid i
KoMruiekT kirodiB Bii HBOTO Yy CTaHi, B SIKOMY BOHU Oynu oTpumani Biag banka (3 ypaxyBaHHSIM
HOpMaJIbHOTO (PI3UYHOTO 3HOCY), Ta/ab0 He BMKOHAB iHIII CBOi 3000B’s3aHHA 3a JloroBOpOM, y TOMY
quCcil, WIOAO0 BIAMIKOAYBaHHS BapTocTi 3amka Ceiidga 1 BuTpar baHka Ha 3aMiHy Takoro 3aMmka
(3611p1IeHNX Ha cymy I1JIB);

— vy pa3i Binkpurra Ceiipa 3a BiacyrHocti KiienTta (y mopsaky, BH3Hau€HOMY YMOBaMH
JIOTOBODY).

12.18. Bigkpurts Celipa 3a BiacytHocti KiieHTa Moxe 31iliCHIOBaTHCS Yy BUMAAKaX,
BHU3HAUEHUX 3aKOHOJABCTBOM, a TAKOXK y pa3l HacTaHHS OyAb-IKOTO 3 TAKMX BUIAJKIB:

— Y BHUIAJIKY, SKIIO IPOTATOM 15 (M’ SATHAALSTH) KalleHAapHUX JHIB, IO CIIAYIOTh 32 OCTaHHIM
O0aHKIBCbKMM JHeM cTpoky opeHau Ceiidga, Kmient He mnepenaB (He moBepHyB) banky Ceiid 1
KoMmmiaekT KIro4iB BiJ HHOTO;

— y BUNAAKY BHHUKHEHHS OOCTaBHH, $Ki Ha IyMKy baHKy, MOXYyThb TPHU3BECTH [0
MOIIKO/KEHHS, 3HUILEHHSI, BTPAaTH TOILO MaifHa, po3MimieHoro y Ceiidi;

— y Bunmajaky cMmepti KiieHra (4kmo BiH € (Pi3U4HOI0 0cO000K0 — MIAIPUEMIEM) (HAJIEKHUM
MiATBEP/KEHHSIM HACTaHHS I1i€i MoJil BBaXAIOThCH, 30KpeMa, OyJb-sIKi 3 TaKMX OTpUMaHUX baHkom
JIOKYMEHTIB: TIOBIOMJICHHSI OpTaHIB JEpKaBHOI BJIaayd Ta/ab0 MICIIEBOTO CaMOBpPSIyBaHHS Ta/a0bo
HOTapiyciB 3 BiANOBIAHOIO iH(OpMalli€l0, KOMii JOKYMEHTIB, sIKi CBiaYaTh mpo cMmepTh Kiienta) / y
BUMAJKY JikBiAamii KiieHTa (SKIo BiH € IOpUAMYHOI0 0c00010) (HaJIeXKHHUM IMiITBEPAKEHHSIM HAaCTaHHS
i€l mofii BBaXkaeThes iH(pOpMallist, OTpUMaHa BiJl KOHTPOJIIOIOUMX OpPraHiB Ta MEpeBipKH ii B €qMHOMY
Iep>KaBHOMY DPEECTpi y BHIUIAIAI O€30IUIaTHOTO JIOCTYIYy 4Yepe3 TOopTal eJIeKTPOHHUX CEpBICIB IPO
Jiep>KaBHY pEeECTpPaLlito MPUITUHEHHS FOPUINYHOT OCOOH).

12.19. Bigkpurts Ceiia 3a BimcyrHocTi KitieHTa y BUmamkax, BU3HA4eHUX 3aKOHOIABCTBOM,
3JIIACHIOETHCS Y TIOPSIIKY, BU3HaYeHOMY 3akoHOaBcTBOM Ta [IpaBunamu banky.

12.20. Bigkpurts Ceiida 3a BincyrHocti KirieHTa y BUnankax, BA3HaYeHUX Y MOBaMH JIOTOBODY,
€ npaBoM banky (bank He 3000B’s3aHuit 3aiiicHIoBaTH BinkpuTTa Ceiipa mpu HaCTaHHI TaKUX BHUIAJKIB
Ta BIAMOBITHO HE HECE BIAMOBIMATBLHOCTI y pasi, SKIIO HE CKOPUCTAETHCS IIMM TIPABOM) Ta
3IIACHIOETHCS HUM Y TAKOMY MOPAIKY:
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— bank Ha cBiil BmacHHWI po3cys mpuiiMae pimieHHs moao BiAKpuTTsa Ceiida 3a BiACYTHOCTI
Krnienra;

— bank BigkpuBae Ceii¢ 3a BiacyrHocTi KieHTa, Buiydae HasBHE y HhOMY MaiHO 1 CKJajae
fioro ommc y nmucbMoBiit popmi (st poskpurts Ceiida bank Moxke 3amydaTu TpeTix ocid);

— BuiyueHe i3 Ceilida MmailiHO mepenaeTbcs Ha 30epiraHHs y MOPSAIKY, SKHM BHU3HAYEHO
IIpaBunamu banky, 1o cxosuina banky.

12.21. Kimient (#foro cnajakoOeMIli/TIPaBOHACTYITHUKHA) Ma€ TPaBO 3BEpHYTHCA J0 banka 13
BHMOTOI0 IIPO TIOBEPHEHHS MaiiHa, BHiydeHoro bankom i3 Celida y BUnaakax, BU3SHaYCHUX YMOBAMHU
JOrOBOPY, MOYKMHAIOYM Bia AHS BiamosimHoro Bigkputts (po3kpurrs) Ceiida 3a BiacyrHocti Kiienrta
(mepeOir cTpoKy MO30BHOT JABHOCTI 11010 TAaKOi BUMOTH TTOYHMHAETHCS Bl JHS BIAMOBIAHOTO BIAKPHUTTS
(po3kpurts) Ceiida 3a BincyrHocTti KiienTa).

12.22. YV Bunanky, sxmo KiieHT (Moro cragkoeMIli/mpaBOHACTYITHUKH) TMPOTIATOM 8 (BOCHMHM)
KaJeHJapHUX POKIB Micis 3aKkiHueHHs cTpoky aii openau Ceiida He mpen’ sBISIOTH BUMOTH IOJ0
MOBEpHEHHsI MaitHa, BwiydeHoro 3 Celdy, 1o 3HAXOAATHCA HA BIANOBITATHLHOMY 30€piraHfi y
rpomoBomMy cxoBuili banky, bank mae mpaBo HaOyTH BKa3zaHe MailHO y BIJIACHICTH 3a HaOyBaJIbHOIO
JABHICTIO BIAMOBITHO 110 CT. 344 [{UBUIBHOTO KOACKCY YKpaiHu.

12.23. Tlepernik pedyoBHH, MaTepiaiiB, MpeaIMETIB, sKi 3a0oponeHo 30epiratu B Ceiidi:

12.23.1. 30pos, Goempunacu, Moxexo- Ta BUOyXxoHeOe3MeyH1 PeYOBUHH, TOPOX, OyIb-sKe
MAJIMBO, @ TAKOXK CIEIiabHI MaTepiajy i creniaabHe 001aHaHH 11 IXHBOTO BUPOOHMIITBA;

12.23.2. BoiioBi oTpyiiHi pe4yoBUHY;

12.23.3. VYpaH, iHII MaTepiaiu, MO MOAUISIOTHCS 1 BUPOOH 13 HUX;

12.23.4. PenTreniBchbke YCTaTKyBaHHS, MpWIaad W YCTAaTKyBaHHS 3 BUKOPHUCTAaHHSIM
pallioaKTUBHUX PEYOBHH 1 130TOMIB, @ TAKOXK caMi paiOaKTUBHI pEYOBUHH;

12.23.5. ExcriepuMenTanbHi 3pa3ku HayKOBO-AOCTIAHUX POOIT, a TakoXK (yHIaMEHTaNbHI
MOIITYKOBI JIOCITIPKEHHS ISl CTBOPEHHSI 030pO€Hb 1 BIICHKOBOT TEXHIKH;

12.23.6. OTpyTH 1 HAPKOTHYHI PEUOBUHH;

12.23.7. CrupT eTUI0BHH 1 1HIII JIETKO3aiMUCTI PiIMHH;

12.23.8. Binxonu BUOyXOBHUX PEYOBHH,;

12.23.9. [TpoxykTi XapuyBaHHs, MaTepialy Ta PEUOBHHH, SIKi IIBUKO MCYIOTHCS;

12.23.10. [HImIi peyoBHHM, SKi 34aTHI COPUUMHUTH IIKIUIMBUMA BIUIMB HA OPTaHi3M JIIOJAMHU
Ta HABKOJIMIITHE CEPEIOBUIIIE;

12.23.11. MaifHo, MpOTHNpaBHO BWJIyY€HE y BIIACHMKa, ab0 MpaBO BJIACHOCTI Ha sKe

OCKApKYETHCS B CYZJOBOMY MOPSJIKY.

13. Omuiata bankiBCbKHMX MOCJIYT, iHmi po3paxyHku CTopin

13.1. 3a nanmanns bankiBchkux mociyr KiieHT 3000B’si3aHuil crutauyBaté baHky KowmiciiHy
BuHaropony. KomiciiiHa BuHaropoja 3a HajlaHHs BaHKIBCHKUX MOCIYT MiAJIArae CIulaTi y po3Mipax i B
TEpMIHHM, BU3HAuU€H1 3riIHO 3 YMoOBaMu jaorosopy (y tomy umcii 3rigHo 3 Tapudamu/Tapuduumu
nakeramu) i [IpaBunamu Banky.

13.2. 'V pa3i Bigkpurtss y pamkax JloroBopy pgeximbkox [lorounmx, CnemianpbHHX Ta/abo
KapTkoBHX paxyHKiB, 0OCIyroBYBaHHS KOKHOTO 3 HMX 3[iHCHIOETBhCS 13 3acTocyBaHHAM TapudHux
MaKeTiB, 00paHUX 1100 TaKUX PaxyHKIB.

13.3. 'V pasi npunbanus Kiientom 3axwuimieHoro (-Hux) Hocis (-iB) kioda (-iB), OIuiary
BapTOCTI Takoro (-ux) Hocis (-iB) kimtoya (-iB) KiieHT 3000B’s13aHUi 311HCHUTH Yy J€Hb O0(OpMIICHHS
CropoHamu akTy Ipo mepeaady 3axuileHoro (-Hux) Hocis (-1B) kiroua (-iB).

13.4. 'V Bumazakax Hecriatd baHKy KOMICIifHOI BUHAropom y po3mipax i y TepMiHHU, BU3HAUYEHI
3riiHo 3 YMoBaMu joroBopy (y Tomy uucii 3rigHo 3 Tapudamu/Tapuduumu nakeramu) i [IpaBunamu
banky, bank mMae mpaBo NpUNUHUTY Ha/laHHS BaHKIBCHKUX MOCITYT.

13.5. V Bumagkax BHHHUKHEHHsI TexHiuHOi 3aboproBaHocTi KiieHT 3000B’s3aHuil 1mIopasy
MoTamaTi Taky 3a00proBaHICTh y MOBHOMY O0Cs31 y J€Hb i BUHUKHEHHs. [[s 1uieil moramieHHS
Texuiunoi 3aboproBanocTi KiieHT 3000B’s3aHMi y 3a3HaueHUN TEepMiH 3a0€3MEUUTH HasIBHICTH Ha
BiINMOBIAHMX KapTKoBHX paxyHKax KOIUTIB y cymaX, JOCTaTHIX JUIsi MOBHOro ii MoOramieHHs, abo
3MIMCHUTH 11 TIOTaIeHHs y OyAb-sIKUM 1HIIAN CIIOCI0, I03BOJICHUH 3aKOHOaBCTBOM.
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13.6. VY Bumaaky, SKm0 TEPMiH IMOTAIICHHS TPOIIOBUX 3000B’s3aHb KilieHTa, BHU3HAYeHUU
3riIHO 3 YMOBaMu JIOTOBOpPY, MpPUIIAJae HA BUXITHHHA ab0 CBATKOBUM JeHb, KiieHT 3000B’s3aHUit
3MIMCHUTH TIOTAIICHHS TaKWX 3000B’s3aHb y Mepiini BaHKIBCHKUN J1€Hb, HACTYITHUM 3a BIIMOBITHUM
TEPMIHOM.

13.7. VY Bunazakax 3aiiicHeHHs1 bankoMm BuTpaT, moB’s3aHuX 3 HajaHHAM Kiienty baHkiBChKkuX
MOCyr, Taki BUTpaTH, 30utbmieHi Ha cymy [I/IB, mijisraioTh MOBHOMY BiIIIKOJAyBaHHIO baHKy
Kimientom nporsrom 10 (mecsaTu) KaJeHIapHUX JHIB, HACTYIMHUX 3a JHEM HajiciaHHsa baHkom
BiJIMTOBIAHOTO TIOBiAOMIICHHS KitieHTY.

13.8. s minei moraimieHHs rpomoBuX 3000B’s3aHb KiieHta mepen bankom 3a JloroBopom
IUISIXOM JIOrOBipHOTO cricaHHs KomTiB 3 [ToTounux i KapTkoBux paxyHkiB, iHmux PaxyHkiB KiienTa,
Binkputux y banky, KimienTt 30008’ a3anuii 3a06€3Me4n Ty HasBHICTh HA TaKUX PaxyHKaX KOMITIB y CyMax,
JOCTATHIX IS BIJIOBIJHOTO IMOTAIICHHS (3 METOK peaiizarii baHkoMm cBOro mnpaBa Ha 311HCHEHHS
JOTOBIPHOTO CITMCAHHS KOIITIB B PaxyHOK IOTAIIEHHS TakuxX 3000B’s3aHb). [lorameHHs rpomoBHX
3000B’s13aHb KitieHTa MOKe 3MIMCHIOBATHCS Y OYIb-IKUI 1HITUH CIIOCiO, 103BOICHUI 3aKOHOIaBCTBOM .

13.9. 'V Bunankax peamizamii baHkoM cBOro mpaBa Ha JOTOBipHE CIHMCAaHHS KOIITIB 3 PaxyHKIB
Kiienta 3 mMerorw moramieHHs #Horo 3aboproBaHocTi mepen bankom baHk caMocCTiiiHO BH3HaAYae
YeproBiCTh MOTAIIEHHS BiAMOBIIHOT 3a00prOBaHOCTI.

13.10. Bukonanus 3000B’s13aHb KirieHTa 1110710 MoraiieHHs CBo€i 3a00proBaHocTi nepe bankom
3a JloroBopom wmoxe Oyt moknazeHo Kiienrom Ha Tperio ocoOy (y pa3i morameHHs Takoi
3a00proBaHOCTI TPETHOIO 0CO00I0, BBAXKAETHCS, 110 KiTieHT mokiIaB 00O0B’ 30K IIOAO ii MOTameHHs Ha
BiINOBiTHY TpeTio ocoly). Ilpore, y pa3i HEBUKOHAHHSA TAaKUX 3000B’S3aHb BIAMOBIIHOI TPETHOIO
0c00010, KiTieHT He 3BUIBHIETHCS Bl HEOOXITHOCTI HAJIEKHOTO X BUKOHAHHS.

13.11. Sxmo IlpaBunamu Oanky Ta/abo TapudHUMH TaKeTaMyd BCTaHOBIICHI MPOIEHTHI CTaBKH
JUIS HapaxyBaHHS MPOLEHTIB Ha 3aiuiuky KomTiB Ha [lotounux, Crenianpaux 1 KapTkoBUX paxyHKax,
bank 3xilicHIO€ HapaxyBaHHS TAaKHX MPOIEHTIB Yy BaIIOTI TaKMX PaxXyHKIB HIOMICSISl B OCTaHHIH
baHkiBChKMIi IeHb MICSI, BUXOASUM 3 (DaKTHUHUX 3QJIMIIKIB KOLITIB HA TaKUX paXxyHKax Ha MOYaTOK
KO)KHOTO KaJICHIAPHOTO THS MOTOYHOTO MICAIS, PO3MIPiB BCTAHOBJICHHX MPOICHTHUX CTaBOK,
(bakTUYHOI KUTBKOCTI KAJICHJAPHUX [IHIB y MOTOYHOMY MicAlll Ta ()aKTUYHOI KUTBKOCTI KaJeHIApHUX
IHIB Y TIOTOYHOMY POIIi (32 mepiof] 3 MepIIoro KajJeHAapHOTO JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS
KOIITIB Ha Taki paxyHKH). Skmo KnieHnt nogas 1o banky nucbMoBy 3asiBy Mpo 3aKpUTTS BiANOBIAHOTO
paxyHKa TPOICHTH Ha 3aJUIIKH KOIITIB HA HHOMY HapaxOBYIOTBCS IO JIEHb, IO TEpery€e IHIO HOoro
3aKpUTTA .

HapaxoBani mpouentn Ha 3amumkd komTiB Ha [lotounux 1 KaprtkoBux paxyHkax bank
nepepaxoBye y BamoTi Paxynky Ha BianoBigHuii ITorounmit/KapTkoBuil paxyHoK He mi3Hime 3
(TpeTboro) baHKIBCHKOTO JIHS MICSIs, HACTYIHOIO 3a MICSLEM, 3a SIKUI HAapaXOBYBAJINUCSA IPOLEHTH.
ITponienTn HapaxoBaHi Ha cyMmy 3anuuiky 3a CreriaJlbHUM paxyHKOM IepepaxoByloThcs baHkoMm Ha
Oyab-sikuit 1HmmMN [otounmii paxynok Kuienra, Binkputuii B banky.

13.12. Ha xomtu, mo oOMIKOBYIOThCS Ha BilkpuTomy bankom OamaHcoBomy paxyHKy 2903
«KomTH ki€eHTIB 6aHKY 3a HEJIIFOUMMHU paxyHKaMM», IPOLIEHTH HE HAPAXOBYIOTHCSI.

13.13. Tloramenns 3a6oproBanocti Kiienra nepen bankoMm Moxke OyTu 3/iliCHEHO 3a PaxyHOK
KOUITIB, OTPUMAaHUX BiJ peainizauii maiiHa KiienTa.

13.14. VYci noramieHHs 1 maTeXXi NOBUHHI 371 CHIOBAaTUCS 0€3 3yCTPIYHUX BUMOT 1 NMpETeH3iH,
NOOPOBUIBHO 1 MOBHICTIO, 0€3 BiApaxyBaHb Ha Oyb-sKi BUTPATH UM 32 PaXyHOK OyIb-IKHX ICHYIOUHUX 1
MaiOyTHIX MMOJATKIB, BipaxyBaHb 1 yTpHUMaHb, 1 BCIX 3000B’s3aHb CTOCOBHO L[LOTO. Y BHMAJKY, KOJH
BI/IMOBITHO /10 3aKOHOJABCTBA MOBWHHI 3/IMCHIOBATUCS BiJpaxyBaHHsS a00 yTpUMaHHS 13 TUIATEXKIB,
HaJIKHUX JI0 cruiaT 3a JloroBopom, KilieHT moBUHEH 3a0€3MeUnTH HAsBHICTh HA PaxyHKax KOMITIB y
CyMax, JIOCTAaTHIX JJIsl TAKUX BiJIpaxyBaHb 1 yTPUMaHb.

14. O0MiH indopmauniero i fJoKyMeHTaMu
14.1. OOMiH iHdopMalli€ro 1 JOKYMEHTaMH, y TOMY YHCII TOBIJIOMJICHHSMH, 3asBaMH,
3BEpHEHHSIMHU, JOPYYEHHSIMH, KJIOMNOTAHHSMHU TOIIO (Jadi y Wi cTarTi YMOB JOrOBOpY pazoM —
Indopmanis), mixk CTopoHAMU NOBUHEH 3IMCHIOBATHCS 3 HAJCKHUM JOTPUMAHHSIM YCiX BHMOT, IO
BCTAaHOBJIEHI 3aKOHOJABCTBOM, IIpaBunmamu tuiaTixHUX cucreM, llpaBumamu banky 1 YMoBamu
JIOTOBOPY.
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14.2. 3a 3aranbHuUM MpaBuiIoM (TOOTO, SIKIIO IHIIHMK MOPSI0K 00MiHy IH(pOpMaIii€ro mpsMo He
BcTaHoBieHU [lpaBunamu mnatixHuX cuctem, llpaBunamu banky 1 YMoBamu moroBopy) oOMiH
Indopmariiero mixk CTOpoHaMH TOBHHEH 3[IMCHIOBATUCS Y MHUCHMOBIH (GopMi y OyIab-SKH 3 TaKuUX
CIIOCO01B:

— LWIAXOM HaJaHH ii ocodbucTo aapecary (y TOMy YHUCII IIISIXOM JOCTaBKU Kyp €poM);

— IDISAXOM HajaicmaHHS 11 aapecary 3aco0amMu  TMOMITOBOTO  3B’s3Ky  (TIpOCTHMH i
PEKOMEHJ0BaHUMH JIMCTaMHM, JIUCTAMU 3 OTOJIOILIEHOO LIHHICTIO 1 ONMCOM BKJIA/ICHHS);

— IUIAXOM HajiciaHHs i1 agpecary 3acodamu CHCTEeMH AUCTAHIIIIHHOTO 0OCIYTOBYBaHHS.

O6MiH [Hpopmariero Mik CTOpoHAMU 3 BUKOPUCTAHHSAM OY/b-SIKHUX 1HIIMX CIOCO0IB, y TOMY
YUCIT TEJICKOMYHIKAIlIHHIMH MEpEeXaMH 3arajbHOTO KOPUCTYBaHHS (BIIKPUTHMHU KaHaJaMH 3B’SI3KY), a
came 3acobaMu enekTpoHHoI nomty (e-mail), TenedonHoro i pyxoMoro (MOOUTBHOT0) 3B’ A3KY, MEPEKi
InTepHeT TOLIO), € MOXIJIMBUM JIMILE y BUMAJIKaX, KOJU L€ MPSIMO BUMAaraeTbcs abo J03BOJIAETHCS
[lpaBunamu mnatikHux cucteM, IlpaBunmamm bamky 1 YmoBamm noroopy. Ilpm 1pomy,
BHKOPHUCTOBYBATHCS IMOBHHHI JiMIIE Ti criocodou oominy [Hdopmartiero mixk CTopoHamu, K1 3TiTHO 3
[IpaBunamu mnatikHUX cucteM, IlpaBunamm banky 1 YMoBamMuM [1OTOBOpY BCTaHOBJEHI JIJIs
BIJIITOBIIHUX BUMAIKIB.

14.3. OOwmin Iadopmariero 3acobamMu MOMTOBOTO 3B’SI3KY (IIPOCTHMHU 1 PEKOMEHIOBAHUMHU
JIUCTaMH, JINCTAMH 3 OTOJIOIICHOO IIHHICTIO 1 ONTMCOM BKJIQJICHHS) 1 3ac00aMU €JICKTPOHHOI IMOIITH (e-
mail) HeoOXigHo 3miiicHIOBaTH 3a ampecamu CTOpiH, 110 3a3Ha4YeHi y 3asBi MpO MpUEnHAHHA. Y pasi
HeoOX1AHOCTI 3MiHHU aapecH, Ha Ky CTopoHa 6axkae oTpumyBatu [Hpopmaliiro 3a3HaYeHUMH 3aco0amu,
taka CTOpOoHa MOBMHHA MOBIAOMUTH Mpo e iHiry CTOpOHY y MOPSIKY, BCTAHOBICHOMY YMOBaMHU
JI0TOBOpPY. 3 MOMEHTY OTPUMAaHHS Takow iHIIO CTOPOHOIO BIANOBIAHOIO IOBIIOMJICHHS BOHA
MMOBUHHA HaJIcWIaTh [HpopMaIlito 3a HOBOIO aIpecoro.

14.4. OOwmin Indopmariero 3acobamu CucreM AUCTaHLIKHOTO OOCIYTOBYBAaHHS MOXKeE
3MIIACHIOBATHCS BUKIIFOYHO Y MeXaxX (yHKIIOHATBHUX MOXIIMBOCTEH TaKMX CHCTEM.

14.5. OOwmin Indopmariero 3a gonmoMororo KOHTAaKT-LIEHTPY MOXKe 3A1MCHIOBATUCS B YCHIH 1
MUCHMOBIH (pOpMax 3 HAJICKHUM TOTPUMAHHSM BUMOT, BCTAHOBJICHUX YMOBaMH JIOTOBOPY.

14.6. bank moxe moBimomisATH 1 HajacuiaTu IHdopmarniro Ha diHaHCOBI HOMEpHU MOOUTBHHUX
tenedoniB Kiienra/JlepkareniB (3acobamu pyxomoro (MOOUIBHOTO) 3B’SI3Ky 1 Mepexi [HTepHeT), Ko
taka [Hdopmariis:

— cTocyeTbes mnpaBoBigHocuH CtopiH 3a JloroBopom, y ToMy uucii crany KapTkoBux
paxyHKiB 1 311HCHEHMX 32 HUMU OIepalliil (30kpema, i3 3acTocyBaHHAM KopropaTuBHUX KapTok Ta/abo
iX peKBI3UTIB), cTaTycy KopnopaTuBHUX KapTok (30kpeMa, 1110710 BHECEHHS 1 BUIy4eHHs iX 10/31 Ctor-
CIIHMCKY), cyM 3000B’a3aHb KiieHnTa nepen bankom, 3MiH 10 YMOB J10r0BOpY TOILO;

- Mmictuth PIN-komu, OTP-maposi Ta iHII BIiIOMOCTI, HaICTAHHS SKUX 3M1MCHIOETHCS 3
METOIO iIBUILIEHHS PiBHS Oe3nexku oociayroByBanHs KiieHra;

— CTOCYETbCA PEKJIaMHHMX aklii 1 mporpaM JosiabHOCTI baHKy, 1HIIMX NUTaHb B3aEMOIIi
CropiH.

VYV pa3i HaganHs 1o banky Bigomocteil mpo HasBHICTH y Kiienta/llepkarenst AeKuIbKOX
diHaHCOBUX HOMEpiB MOOUIBHMX TenedoHiB, KOKHE HajicnaHHs Homy IHdopmarnii 3xailcHIOETbCS
bankoM numie Ha OMH 13 TaKUX HOMEpIB (MPU LbOMY, NPIOPUTETHUM € BUKOpPUCTaHHS PiHAHCOBOTO
HOMeEpY MOOIIBHOTO TenedoHy, 110 3TiAHO 3 HaJlaHUMU 70 baHKy BiJOMOCTSIMU € OCHOBHHM).

14.7. bank moxe nosizomisatu [Hpopmanito nuisixom ii po3minieHHss Ha Caiiti banky, sKio
taka [Hdopmaris cTtocyeTbest 3MiH 10 YMoB fgoroBopy Tapudis/TapudHux nmakeriB Ta iHIIMX TUTaHb
B3aemozii CtopiH (0e3 po3rosonieHHst KoH]ineH1HHOoT iHpopMarlii).

14.8. Indopmariis BBaKaeThCs Takoro, 110 oTpuMana Kiientom:

— y AeHb ii HajgaHHS 1 HamicnaHHs bankom — y Bumagkax HajgaHHs IHdopmanii ocoOucto
Knienry/npencraBuuky Kiienrta ta Hazgicinanns ii 3acobamu CucTeMu TUCTaHLIHHOTO 0OCIYrOBYBaHHS
1 eJIEKTPOHHOI OITH (e-mail), a Takox y Bunaakax posmimenss [Hpopmarii Ha CaiiTi banky;

— 4epe3 7 (ciM) KaJIeHJApHUX JHIB, HACTYITHUX 3a AHEM ii HagicinaHHa baHkoMm, — y BHUIagkax
HagicnanHs [Hdopmanii 3aco6amu MOMITOBOrO 3B’SI3KYy (IIPOCTUMHU 1 PEKOMEHJIOBAHUMH JIMCTaMH,
JIMCTaMH 3 OTOJIOIIEHOIO LIHHICTIO 1 OIMCOM BKJIA/ICHHS).
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[Ticns crmMBY IMX CTPOKIB HACTAIOTh YCI MPABOBI HACHIJNKH, AaTa HACTaHHS SKUX TOB’s3aHA 3
naroro orpuManHs Kiientom Indopmamii Bin banky, He3anexHo Bix Toro, um orpumae KiieHT
BiAnmoBiaHy [HpOpMaIiito ocoducro.

14.9. Jloxymentn KiientiB (y TOMy 4YHCIi TOBiIOMJICHHS, 3asBU, 3asBKH, 3BEPHEHHS,
JOPYYEHHS, KIIOMOTAHHS TOIIIO), K1 MOJIAI0THCS 1 HAJICHJIAIOTHCS 10 baHKy Ta CTOCYIOTHCS 1HIIIFOBaHHS
bankiBCbKHX TOCIyr Ta/ab0 PO3KPUTTA KOH(iAeHIiHOI iH(opMallii, MOBUHHI OQOPMITIOBATUCS 3
JOTPUMAHHIM TaKUX BUMOT:

— Taki JOKYMEHTH MAaloTh CKJajaThcs 3a QopMaMu, BU3HAYEHUMH 3aKOHOJABCTBOM,
[IpaBunamu muatikaux cucreM 1 IlpaBuinamu banky (3a BUHSATKOM BHUIIAIKIB, KOJIM Taki GopMH HE
BCTaHOBJIEHO);

— Taki JJOKYMEHTH MaloTh MiAMHUCYBAaTUCSA YIMOBHOBAXCHHWMH TpejacTaBHHUKamu KiieHta abo
Kiienrom ocobucro (ymoBa crocyerbcs Kiienra — ¢i3ndHOi 0COOM — MiANPUEMIS) Yy TOPSIKY,
BCTaHOBJICHOMY 3aKOHOJIABCTBOM.

bank mae mpaBo 3aymmmTH JOKyMeHTH KilieHTIB 0e3 po3risigy, SKIO TaKi JOKYMEHTH
oopmieno 6e3 JOTpUMaHHS BUMOT, BU3HAYCHHUX IUM IIYHKTOM YMOB JIOTOBODY.

15.  IIpaBai o0oB’si3ku CTOpiH

15.1. KuieHT Mmae npasBo:

15.1.1. IninitoBatn HagaHHS KoMy BaHKIBCHKMX MOCIYT, @ TAKOK BUMaraTtH Bix banky cBoeuacHe
Ha/JlaHHS HUM TakUX HOCIYr (3a yMOBM iX 1HILIIOBAaHHSA 3 HAJIEXKHUM JOTPUMAHHAM BHMOT,
BCTaHOBJICHUX 3akoHOAaBCTBOM, llpaBmmamu tuiatbkaux cuctem, [IpaBunamu banky 1 YmoBamu
JIOTOBOPY, @ TAaKOX SKIIO 1€ BHUMAaraeTbCs 3riIHO 3 YMOBaMH JOrOBOpPY — 3a YMOBHU IONEpEIHbOL
OIUTATH TaKUX MOCIYT).

15.1.2. HapaBatu 10 banky nokyMeHTH Ta iHQOpMAIIilo, 1110 CTOCYIOThCS MPaBoBigHOCHH CTOpiH
3a JloroBopoM (y TOMY 9YHCII JOKYMEHTH mojo0 BigkpuTTs [lotounux, Crnemianpamx i KapTkoBux
paxyHKiB, NPOBEJCHHS Olepaliil 3a HUMH, BUITyCKY KopropaTuBHUX Kaptok, po3mimenHs Bxianis,
BIIKpHUTTS J[eMO3UTHUX paxyHKiB, PO3PaXyHKOBOTO OOCIYrOBYBaHHsS 3a 3apIUIATHUM IIPOEKTOM,
nepeaauyy y MaitHoBuii Haiim (openay) Celida, To1110), y HOpsIKY, BU3SHAYCHOMY Y MOBaMU J10TOBOPY.

15.1.3. CamocCTiiHO pO3MOpSKATHCS KOMmITamMu, po3MinmieHnmu Ha [lotounux, CrnemialbHUX 1
KapTkoBuX paxyHKax, 3a YMOBHM JOTPHUMAaHHS BUMOI 3aKOHOAABCTBa, lIpaBmil MiaTiXHHUX CHCTEM,
[IpaBun banky 1 YM0B noroBopy.

15.1.4. OTpumyBaTH TOTiBKOBI KOLITH Ha L1, BU3HAUYEHI 3aKOHOAABCTBOM, y MeKaX KOIITIB,
HassBHUX Ha BiAnoBiaHUX [ToTounux, Crnemianbaux 1 KapTkoBuX paxyHkax.

15.1.5. IniuitoBatu mnepeBefeHHs oOcimyroByBaHHs Ilorounux, CrnemianpHux 1 KapTkoBux
paxyHKiB 3 onHoro TapudHoro makeTy Ha IHIIUKA (IIUIIXOM MOJAHHS 10 baHKy BIAMOBITHOT MUCHMOBOT
3a8BU y MOPSAJKY, BCTAHOBJICHOMY YMoBaMu aorosopy). Ilpu npomy, KiieHt moxxe oOupatu nuiie 3-
nomMibk TUXx TapudHux mnDakeriB, fAKI 3a CBOIMH YMOBAaMM BIANOBIJIAIOTh METI BUKOPHUCTaHHS
BinmoBigHOTO PaxyHka.

15.1.6. 3a nomomororo KopropaTuBHUX KapTok iHiIifoBaTH omneparlii 3 oriaTH TOBapiB i MOCIYT,
OTpUMaHHS TOTIBKM Ta iHINI omepaii, BU3Ha4eHi 3aKOHOJABCTBOM, lIpaBmiaMu MIIATDKHUX CHUCTEM,
[IpaBmnamu banky 1 YMoBamu goroBopy (OKpiM omeparliid, 311iCHEHHS SIKUX 3a00pOHEHE, 0OMexeHe
TOIIO 3TiTHO 3 3aKOHOAABCTBOM (y TOMY YMCII 3aKOHOAABCTBOM Y cdepi OaHKIBCHKOI AISIIBHOCTI 1
(1HaHCOBOTO MOHITOPHMHTY, BAJIIOTHUM 3aKOHOAABCTBOM TouI0), [IpaBuiamu MIaTKHUX CUCTEM,
[TpaBunamu banky i YMoBaMu J10TOBODY).

15.1.7. 3mintoBatu  PIN-koau 10 xoprmopatuBHuX Kaproxk HeoOMexeHy KUIBKICTh pasiB 3a
nonomororo bankomaris, [HhopmariiiHo-TpaH3aKIIHHUX TepMiHAJIB, IHIIUX IPUCTPOIB, SIKI MAIOTh TaKi
(GYHKIIIOHATIbH1 MOKJIMBOCTI (3 METOO MMiJIBUILIICHHS PIBHS O€3MEKU iX BUKOPUCTAHHS).

15.1.8. OrpumyBatn  Bxilaqm 1 cymum  HapaxoBaHux  (mepepaxoBaHux)  bankom
nporeHTiB/DikcoBanuiaoxin Ha Bxmaam y BiamoBigHOCTI 70 YMOB 10TOBOpPY (Y TOMY 4YHCHI
JIeTIo3UTHUX MPOYKTIB) 1 3asiB PO PO3MIIIICHHS BKJIa/liB/TPAHIIIIB.

15.1.9. TlonoBHtoBatn  Bkiiagw, SKIIO 1€ JOMYCKAETHCS BIAMOBITHUMHU  J[emO3UTHUMHU
NPOAYKTaMH, 3 JOTPUMAHHAM YMOB, BU3Ha4eHHX YMoBamu JloroBopy (y Tomy uucii Jleno3uTHUMHU
MPOJAYKTaMHu) 1 3asiBaMM MPO PO3MIIIECHHS BKJIAJIB / TPAHIIIIB.
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15.1.10. OtpumyBatu Bix banky mgokymeHTH Ta iHQOpMaIiO, M0 CTOCYIOTHCS
npaBoBigHocH Ctopin 3a JloroBopom (y Tomy umciai BUnHCKH mpo craH Ilorounux, CrneuiaabHHUX
KaprtkoBux 1 Jlemo3uTHUX paxyHKIB 1 TPOBEICHI 32 HUMHU OTepallii, BIIOMOCTI IIOAO0 TOPSIKY HaJTaHHS
BankiBchKHX MOCTYT 1 X BapTOCTi, iHpOopManito moao TexHiunoi 3a0oproBaHocTi TOUI0). Y pasi, SAKIIO0
Taki JOKyMEHTH Ta iHdopmarlis HagaroTbes bankom Ha omaTHid ocHoBi, KiieHT Mmae mpaBo ix
OTpPHUMATH 32 YMOBH 31 ICHEHHS BiAMOBIIHUX TUIATEKIB HA KOPUCTH baHKy.

15.1.11. Otpumatu komtu, cnucani bankom 3 Ilotounux, CnemianpHux 1 KapTkoBux
paxyHKiB Ha Binkputuii bankom OamancoBuii paxyHok 2903 «KomTu Kii€HTIB OaHKY 332 HEIIIOYHMMHU
paxyHKamMu» (3rigHo 3 J1opy4eHHsSM KiieHTa Ha JOTOBIpHE CIMCAHHS KOINTIB, III0O MICTUTBCS B YMOBax
JIOTOBOPY), Y TIOPSIIIKY, BU3HAYCHOMY 3aKOHOIAaBCTBOM.

15.1.12. VY Bunajnkax BUHUKHEHHS CYNEPEeyoK 1010 3AiicCHeHNX omepartiii 3a [loTounnumuy,
Creniansaumu, KapTkoBumu i J[eno3uTHUME paxyHKaMH BUMaraTH Bij baHky nmokymeHTH, oopMIIeHI
IIPY 3/11MCHEHHI BiJIOBITHUX OIIEPAIlii.

15.1.13. OtpumyBaTtu y npuMimeHHsx banky 1 Ha Caiiti banky aktyansHy iH(poOpMaliiro
PO CUCTEMY rapaHTyBaHHS BKJIaaiB (i3uunHux ocid (ymoBa crocyerbcs Kiienta — ¢izuunoi ocodu —
T ITPUEMIIS ).

15.1.14. InimiroBatn  3akputtst [loTounmx, Cnemiampaux 1 KapTkoBux paxyHKiB,
po3ipBaHHs J[oroBopy y BCTaHOBJIEHOMY Y MOBaMHU J0IOBOPY HOPSKY.
15.1.15. 3Bepratucs 10 baHky 3 OyAb-sIKUMU 3asBaMHU, KJIOTIOTAaHHSIMHU Ta 1H.

15.2. KuieHT 3000B’s13aHMii:

15.2.1. VYBaxHO 03HAHOMHUTHCS 3 HOPMaMHU 3aKOHOJABCTBA, SIKi PETYJIOIOThH MOPSAIOK HAJTaHHS
bankiBcpkuX mocayr (y TOMY 4YuCHi 1010 NOpsSAKy BinkpuTTs Kaptkosux, [lotounux, CremianbHuX i
JIeTo3uTHUX paxyHKIB, 3MIHCHEHHS ONepalii 32 HUMHU 1 iX 3aKpUTTA, MCTaHIIIITHOTO 00CITyrOBYBaHHS,
po3milieHHs BkianiB, po3paxyHKOBOro 0OCIYroByBaHHs 3a 3apIUIaTHUM IIPOEKTOM, Iepenadi y
MaitHOBu# HaiiM (opeHny) CeliiB), a TakoX 3 MOBHHUM TEKCTOM YMOB JOTOBOPY (y TOMY YHCII 3
YMOBaMHM OTPMMaHHS BIJIINOBIHUX IOCIHYT, iX BapTICTIO 1 MOPSJIKOM OIUIaTH, @ TAKOX 31 3rojamH,
MiATBEPKEHHSAMH 1 TOPYUCHHSAMH, IO MICTSTHCS y HUX).

15.2.2. JlomatkoBo A0 3asB Ipo HaAaHHA bBaHKIBCHKHX MOCIYr HaJaBaTH JIOKYMEHTH 1
BIJIOMOCTI, SIKI 3TiTHO 3 BUMoOramu 3akoHomaBcTBa 1 IlpaBun banky HeoOximui mist [neHTudikarii,
Bepudikamnii i BuBueHHs KiieHTa, a TakoxX A7 BXHUTTA baHKOM IHIIUX 3aXO[iB, CIPSIMOBaHUX Ha
3arnobiraHHs Ta MPOTUIII0 Jieranizauii (BIAMUBAaHHIO) JIOXOMIB, OJEPXKAHUX 3J0YMHHHUM IIJISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI0 3HUIIICHHS.

15.2.3. PerymsipHO BijcTeXyBaTH BHECEHHs 3MiH 10 YMOB poroBopy, Tapudis/Tapuduux
nakeTiB (y TOMY YHCIi A0 YMOB OTPHUMAaHHS BIANOBIAHMUX IOCIYT, iX BapTOCTI 1 MOPSAAKY OIUIATH, a
TaKOX /0 3r0j1, MIATBEP/KEHb 1 JOPYUYEHb, 1110 MICTATHCS y HUX), a TAKOK YBaXKHO 03HAHOMIIIOBATHCSA 3
yciMa TakuMH 3MiHaMu. [HdopmMariito 1moo 3MiH 10 YMoB jtoroBopy KitieHT 3000B’3aHuil oTpUMyBaTu
y MOPSIIKY, BUBHAYEHOMY Y MOBaMH JIOTOBOPY.

15.2.4. 'V pa3i He3roau 31 3MiHaMu 10 YMOB jaoroBopy Ta/abo Tapudis/TapupHux mnakeTiB
nojatu A0 baHKy 10 AHS BBEIEHHS B /110 TaKMX 3MIH MHUCHbMOBI 3asBH Mpo 3aKpUTTA ycix [loTouHuX,
CnenianpHux 1 KapTkoBUX paxyHKiB, IpO NPUIMHEHHS MaitHOBOro HaiiMy (openaun) Celdis. Skio Taki
3asBU HE OynyTh moaaHi abo OyayTh MojaHi Mi3HIIIE, BBAXAEThes, M0 KimieHT moroauB BIAMOBIIHI
3MiHH 10 YMOB joroBopy Ta/abo Tapudis/Tapuduux naxeriB (IUISIXOM BHpPaKEHHS Takoi 3roau
MoBYaHHsM (3riHO 31 ctarTero 205 LK Ykpainn)).

15.2.5. HanexHO BHMKOHYBaTH Jil04i IMOJIOKEHHS 1 BUMOTM 3aKOHOAABCTBA, y TOMY YHCIHI
HOpMaTUBHO-TIpaBOBUX akTiB HamioHnanbHoro Oanky Ykpainu, [IpaBun mmatikHux cuctem, [IpaBun
banky 1 YMOB 10roBopy, 110 CTOCYIOTHCS TMOPSIKY iHiLIIOBaHHA 1 HajaHHS baHkiBchbkux mociyr (y
TOMY YHCJ1 3aCTOCOBYBAaTH THUIIOBI (JOPMHU JOKYMEHTIB, BCTaHOBJEHI baHkoM), a Takox 3abe3neunTu
HaJIe)KHE X BUKOHaHHA yciMa JlepkaTensiMu kopropatuBHux KapTok.

15.2.6. CBoevacHO i B MOBHOMY OOCS3i TOramiatd CBOIO 3a00OproBaHicTh Tiepen bankom 3a
[TnaTtikHUMH TOBIIOMJICHHSIMH, 3a00pProBaHICTh 31 CIUIaTH KOMICiiiHOT BuHaropoau, TexHiuHy
3a00proBaHiCcTh, 3a00proBaHICTh 3 BIAIIKOAYBAaHHS BUTpAT, MOHECEHUX baHKOM (30UIbLICHUX HA CyMYy
[TAB), crutauyBatu mrtpadHi caHkuii (mrpadu 1 meHro) Ta yci 1HII IUIaTeXi, BU3HA4YeHI YMOBaMHU
noroBopy. Jus mux mineit KimieHT 3000B’s13aHUi cBo€yacHO 3a0e3MeuyBaTH HAsSBHICTh Ha BIATOBIIHUX
[Torounux 1 KapTkoBUX paxyHKax KOIITIB Y CyMax, JOCTaTHIX JUIs IMOBHOT'O MOTAlIeHHS BiAMOBIIHOL
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3a0oproBaHocti, abo 3jilicHIOBaTH 1ii TMoOrameHHs Yy Oyab-fki 1HII CrmocoOu, J03BOJICHI
3aKOHOJABCTBOM.

15.2.7. Buocutn Brxnaam nHa J[lemo3uTHI paxyHKHM Yy cymax, 3a3HaueHUX y 3asBax IIpo
po3mimeHHs BxmaniB/TpaHmiiB, y NOpAIKY, BH3HAU€HOMY YMOBaMM J0roBopy (y TOMYy HuCHi 3
JOTPUMAHHSIM CTPOKIB IS BHECEHHs TaKuX BKIaaiB/TpaHIiB, BCTAHOBJICHUX BiJAMOBIIHUMH
JIeno3uTHUMHU IPOAYKTAMU).

15.2.8. Tlporsarom cTpokiB po3MimeHHs BkianiB 3a0e3neuntH HasBHICTh Ha Jlemo3uTHUX
paxyHKax MiHIMaJbHUX HE3HW)KYBaHHMX 3aJIMIIKIB Y pO3Mipax, BA3HAYEHUX BIAMOBIIHUME Jeno3uTHUM
MPOYKTaMH (32 HasIBHOCTI y TaKMX MPOAYKTAX BIJIIMOBIIHUX YMOB).

15.2.9. V pasi 3BepHeHHs no banky i3 BUMoOramu npo JIOCTPOKOBE IOBEpHEHHs Bkiasis
(vactun BknaniB) / TpaHIIiB (YaCTUH TPAHIIIB), SKIIO MOMIIUBICTh TAKOTO JIOCTPOKOBOTO MOBEPHEHHS
Bxnangi (wactuH) / TpaHIIiB (YaCTUH TPaHIIIB) BCTAHOBJICHA BiMTOBITHUMHU J{eTTOZUTHIMH TIPOTyKTaMHU
1 3asBaMu mpo posMinieHHs: BxiaziB / TpaHIuiB, 3a0e3meunTd X HaIXoKeHHs 10 baHky He mi3Hime
HDK 3a 2 (1Ba) baHKIBChKHX JHI J0 3aIlUIAHOBAHOI JaTH OTPUMAHHS IPOIIOBUX KOIITIB.

15.2.10. [loBepratn banky yacTWHU CyM HapaxoBaHUX 1 cruaueHMX KIIi€eHTy NpOLEHTIB Ha
Bxnaau (vactuau BkianiB), siKi CKJIaIaloTh PI3HUIIO MiXK CyMaMu IPOIICHTIB, HapaXxoBaHUX baHkoM Ha
Bxmagu (wactmam BxmaniB), Ta cymamu mpoueHTiB Ha Bknamm (wactmHu BkiamiB), mepepaxoBaHHX
bankom 3riiHo 3 JloroBopomM 3a HW)XKYMMM IPOLEHTHUMHU CTaBKaMHM, y J€Hb 3AilicHeHHs baHkom
BIJITIOBITHOT'O TIepepaxyHKy MPOIEeHTIB Ha Bkianu (vactunu Brazis).

15.2.11. 3abe3neuyBaTu y JA€Hb OTpUMaHHs BaHKIBCHKUX IOCIYT HAasBHICTh Ha BIAMOBIIHUX
[Torounux i KapTkoBuX paxyHKax KOIITIB y CyMax, HEOOXiTHHX JJIs IOBHOI OjIaTé baHKy BigIOBiTHIX
bankiBcbkux mocnyr (y pasi, SKIO oOIlaTa 3A1MCHIOBATUMETbCS IUISIXOM JOTOBIPHOTO CIHCAHHS
KOIITIB 3 TaKNX PaxyHKiB).

15.2.12. TlopaBatu no banky JOKyMEHTH Ha Iepekas, 3asBU MPO KYIMIBIIO, MPOJAX 1HO3EMHOI
BAIIOTH, KYITIBIIIO IHO3€MHOI BIIOTH 3a IHIIY 1HO3EMHY BaIIOTY (OOMiH iHO3E€MHOI BAJIIOTH), a TAKOX
1HIII JOKYMEHTH (SIKIIO 11€ BUMAaraTUMEThCS 3TiAHO 3 YMOBaMH JOTOBOPY Ta/a0o0 1HIIMMHU T0TOBOpPaMH,
ykmageanMu Mk CtopoHamu) 3a (opMami, 1o 3aTBepykeHi baHKOM i € YMHHUMH CTaHOM Ha JCHb
MOJIaHHS BiJIMOBIIHUX JTOKYMEHTIB /10 baHky.

15.2.13. Ha Bumoru baHky HajmaBaTH HOMY y CTPOKHM, BCTAHOBJICHI y BiANOBIHUX BHUMOTaX,
JOKYMEHTH (JIOTOBOPHM KYMIBII-MIPOJIAXy, JOTOBOPH KOMicii, 3asBKM TOIIO), Ha MIJACTaBl SKUX
3/IACHIOBATUMYTBCSI PO3paxyHKH 3a OMepalisMHU 3 IIHHUMU MarepamMu YKpaiHChbKHUX EMITEHTIB, 3a
AKMMHU Xoua O OJIHI€IO 13 CTOpiH OyJe Hepe3uJeHT Ta sKi HaJaBaTUMYyTh 3MOTYy BH3HAUUTH YCi
XapaKTEPUCTUKU BIAMOBIIHHUX I[IHHUX TATIEPiB.

15.2.14. TlonaBatu 1o banky nmucbMOBI 3assBKM Ha OTPUMAaHHS TOTIBKH:

— Yy HaIlOHAJIbHIN BaiioTi — He mi3Hime HiK 10 14:00 baHkiBChKOrO IHSA, 10 TEpeaye
nepenOavyBaHii 1aTi OTpUMaHHS FOTIBKH, Ko ii cyma nepesuiyBarume 1000000,00 (oquH MinbiioH)
TpUBEHB;

— y monapax CIIA i eBpo — He mi3Hime HiXk 3a 3 (Tpu) baHkiBchkux aHI 10 nepeadadyBaHol
JaTH OTPUMAHHS TOTIBKH, Ko ii cyma nepesuinyBatime 100000,00 (cto Tucsu) monmapis CLIA a6o
eKBIBAJICHT Ili€l CyMHM B IHIIIM iHO3eMHIM BamoTi 3a o¢iuifHuM Kypcom HarioHanbHOro O6aHKy
VYkpainu.

15.2.15. TloBizomsatu bankKy y mucbMoBiil (opmi mpo yci BUSBIEHI HETOYHOCTI, MOMMUJIKH
ToIO y chopMoBaHUX baHKOM BHIKCKax, MOBIAOMJICHHSX Ta IHIIUX AOKyMeHTax baHky (y Tomy uucii
PO HEBM3HAHHA (HEMIATBEPKEHHS) MiJICYMKOBOTO cajiba0 3a PaXxyHkamu) He Mi3Hillle HACTYITHOTO
baHKiBCBKOrO 1HS 3a JHEM OTPUMAaHHS TaKWX TOKYMEHTIB (OJHAK y BCIX BHIIaJKaXx — HE MI3HIIIE
OCTaHHbOTO JIHS CTPOKY, BCTaHOBJEHOTO [UIi OTPHUMAaHHS TaKUX JOKYMEHTIB). Y pa3i, SKIIO 10
BiMOBiAHOrO TepMmiHy bank He oTpumae Bif KiieHta Taki MOBIAOMJIEHHS Yy MNHCbMOBIN (opMi,
BBaXKAE€ThCs, MO0 KIEHT MiATBEpAUB MOCTOBIPHICTH BIIOMOCTEH, IO MICTATHCS Y BIAMOBIIHUX
nokyMeHTax banky (y ToMy 4McHi 1040 3aIUIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HanaBatu banky muchbMOBI MiATBEPIKEHHS 3aJIHMIIKIB KOIITIB HAa PaxyHkax:

— 10 30 ciyHs KOKHOTO poKy (06e3 orpuMmaHHs BiJ banka Oyab-KUX 3alHTIB) — 100 3aJIUIIKIB
KOIITIB Ha Takux PaxyHkax cranom Ha 01 ciyHs BiAMOBIIHOTO POKY;

— mnpotsiroM 3 (Tpbox) baHkiBCbKMX JHIB 3a JHEM HajaHHA baHkoOM BIANOBITHUX 3alMTIB —
I10/10 3JIMIIKIB KOIITIB Ha TakuX PaxyHKaX CTaHOM Ha J1aTy, 3a3Ha4eHy y Takux 3anurax baHky.
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VY pas3i, skmo 1o BiAmoBinHUX TepMiHiB bank He orpuMmae Bin KitieHTa Taki miATBEpIKEHHS Y
MUCHMOBIH (opMi, BBaXaeThCs, 110 KITieHT miATBEpIUB 3aJIMIIKH KOIITIB Ha PaxyHkax.

15.2.17. PerynsipHO KOHTPOJIIOBAaTH pyX KomTiB 3a PaxyHkamu (y TOMY 4YHCII ILIHOBE
BUKOPHUCTaHHs KOIITIB 32 KapTKOBMMM paXyHKamH i3 3aCTOCYBaHHSM KopropatuBHHX KapTok) ycima
JOCTYIHUMM HoMy crnocobamu (y ToMy uuciai 3a chopMoBaHMMU baHKOM BHIHCKaMu 3a TaKUMHU
Paxynkamu, 3acobamu CucTeMH AMCTaHIIIMHOTO OOCIYroByBaHHS) Ta MOBiAOMIATH baHkKy mpo yci
IMOMUJIKOBI TI€pPEKa3u KOINTIB, 3AiMCHEHI 3a PaxyHkamu (IIpO NMOMMJIKOBI CIHCAHHS KOIITIB Ta IPO
MOMMJIKOBI 3apaxyBaHHS Ha Taki PaxyHKM KOmITiB, o He Hanexars KilieHTy), He mi3Hile Mepuoro
baHKIBCBHKOIO /1HS, HACTYITHOTO 32 JHEM 3aBEpPLICHHS KO)KHOT'O IOMHJIKOBOTO IIEpeKasy.

15.2.18. HapaBatu no banky miaTiHi JOpy4YeHHs Ha IMOBEpHEHHS BaHKY KOIITIB, TOMHJIKOBO
3apaxoBaHuX Ha PaxyHku mpotrsrom 3 (Tppox) BaHKIBCHKMX IHIB, HACTYIHHUX 3a JHEM 3aBEpPLICHHS
KO>KHOTO TOMMWJIKOBOIO 3apaxyBaHHs KOWITIB Ha Taki PaxyHku abo 3a nHeM HajiciaaHHa bankom
MOB1IOMJICHHS ITPO TaKe MOMUIIKOBE 3apaxyBaHHSI.

15.2.19. HapaBatm banky (y ToMy uwuciai Ha HOro BHMOTY) JOCTOBIPHI JOKYMEHTH Ta
iH(popMaIlito (BiOMOCTI), 0 HEOOXiMHI IS 3/AiliCHEHHs BaHKOM BCiX 3aXO/iB HAJIC)KHOI MEPEBIpKH
Kimienra (y Tomy uucnhi ioro Imentudikamii i Bepudikanii), a Takox Inentudikarmii i Bepudikarii
npencraBuukiB Kiienra 1 JlepxkareniB, akryamizanii mganux Kiienra, npencraBuukiB KimienTa i
JepxarteniB (y TOMY YHCII JIJIsl BCTAaHOBJIEHHS (PakTy iX HaJeXHOCTI A0 MoB’si3aHuX 3 bankom oci0),
3MIHCHEHHS 3aX0J(iB CTOCOBHO [loMiTHYHO 3HAa4ymmx oci0, WieHIiB iX ciMel abo ociO, MOB’s3aHUX 3
[TonitnyHO 3HAUymKMMU ocoOamu, g 37AiliCHEHHS baHKOM MOHITOPUHTY MUIOBUX BIJHOCHH 1
¢dinancoBux omepamiii KiieHra, y TOMy 4uCIi mpo JpKepena KOINTIB, NMOB’S3aHUX 3 (PiHAHCOBHMH
omepariisiMmu, Uil BUKOHaHHA JloroBopy (y ToMy 4YHCHi Aisi BIAKPUTTS 1 3akputTTs lloTouHux,
Crnenianeanx 1 KapTKoBUX paxyHKiB, 3/iHiCHEHHS omepamii 3a HHMH, BHU3HAYCHHS METH TaKHX
oreparliii, po3mimieHHs: BkianiB), a Takox 1HIII TOKYMEHTH Ta iH(pOpMaIito (BiIOMOCTI), 110 HEOOXiaHi
banky nis Hane)XHOTO BHKOHAHHS BUMOI 3aKOHOAABCTBA (y TOMY YHMCII 3aKOHOJIABCTBAa Yy cdepi
0aHKIBCBKOI AISUIBHOCTI, y cdepi 3amobiraHHsS Ta OpOTUAIl JNeramizauii (BIAMHUBAHHIO) JIOXOJIB,
OJICpKAHUX 3JIOYMHHUM IUIAXOM, (piHAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOHKEHHS
30poi MacoBOro 3HUILEHHS, Y cepi BATIFOTHOTO PEryIIOBaHHS TOIIO).

15.2.20. TloBinommsitu banky y mnHcbMOBIH ¢opmi (3 HamaHHSAM JOKYMEHTIB, IO
HiATBEPKYIOTh 1HPOPMALi0, HAJITaHYy Y TAKUX MOBIJOMJIEHHSAX ) MPO:

— 3MiHy Y BigoMocTsax mono Kimienta, nHamanux no banky (y Tomy uyuciai y 3asBi mpo
NpUEAHAHHS, IHIIMX THCBMOBHMX 3asBaxX, L0 € 4YacTHHOIO JloroBopy), 30Kpema, MNpo 3MiHY
MICIIE3HAXO/DKEHHS, CYTTEBI 3MiHM y nisuibHOCTI KirieHTa, 30KpemMa B pasi 3MIHM KIHIIEBOTO
OeHediriapHoro BIacHMKA, KepiBHMKa (ymMoBa cTocyeThes KitieHta — ropuaudHoi ocoOw),
3apeeCTpOBAHOrO 1 (AKTUYHOIO MICIL TMPOKMBaHHSA / mepeOyBaHHS, CYTTEBI 3MIHU Yy AISUIBHOCTI
Knienra (ymoBa crocyerbcst Kiienta — (i3uuHoi ocoOu — miAnpHeMIls), HOMEpIiB TelneQoHiB, ajapec
€JIEKTPOHHOI MOIITH, 3aKIHUEHHS CTPOKY (MPUIUHEHHS) 111, BTPaTy YAHHOCTI YW BU3HAHHS HEIHCHUMU
nojaHux 10 baHKy JOKYMEHTIB, BTpaTy YMHHOCTI / OOMiH igeHTHdiKkaiiHOTO qokyMeHTa KiieHrta
(npencraBuuka Kiienra), BcraHoBieHHs (akTy HanexHocTi Kiienta no Ilomituuno 3Hauymux ocio,
yjieHiB iX cimel abo ocib, nmos’s3anux 3 IlomiTMuHO 3HauymmMu ocobamu — mpotsaroM 10 (aecsarn)
KaJIeHJAApHUX JHIB, HACTYIIHUX 3a JTHEM HAaCTaHHS BIANOBIIHUX NoJiH (mpo 3MiHy HomepiB MoO1IbHUX
TeneoHIB — HETalHO Y IeHb HACTaHHSI IUX MOJii);

— CKacyBaHHsS JOBIpeHOCTeW, BUAaHWX KiieHTOM s mpencTaBHUITBA mepes baHkow,
HEranHo y JCHb 1X CKaCyBaHHS;

— HaOyrTa Kiientom / npeacraBuukamu Kiienra 1 Jlepxkarensimu crarycy [lonitnyHo 3Hauynoi
ocoOu, uieHa ii ciM’i abo ocobu, moB’s3aHoi 3 [lomiTHUHO 3HAYymIUMHU ocobamu, — mpotsarom 10
(mecsTH) KaJIeHIapHUX JTHIB, HACTYITHUX 32 THEM HACTAaHHS BIAMOBIIHUX TO/IIH;

— yci momii Ta OOCTaBMHM, LIO0 MOXYTh BIUIMHYTH Ha BHUKOHAHHA 3000B’s3aHb 3a IUM
JloroBopoM — mipoTsiroM 3 (Tpbox) baHKIBCHKHX JTHIB, HACTYITHUX 3a JIHEM HACTAHHS BiJMTOBITHUX TOJIIH
Ta 00CTaBUH;

— ycl iHIII TOAli, 10 MAalOTh 3HAYEHHS AJi1 BUKOHaHHS JloroBopy, — MpOTSIToOM TEPMIHIB /
CTPOKIB, BU3HAYCHUX IHIIMMH IOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO TaKi TEPMiHHU / CTPOKH 1HIIUMHU
MOJIOKEHHAMHU YMOB JIOTOBOPY HE BH3HAueHI — NpoTsaroM 10 (mecsTu) KaleHJapHUX JHIB, HACTYITHUX
3a JTHEM HACTaHHS BiAIIOBITHUX MOMIIMN.
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15.2.21. HapaBatu banky ¢opM# CTaTUCTHYHOI 3BITHOCTI, BH3HaueHI yuHHUMHU [IpaBuriamu
opraHizamii CTaTUCTMYHOI 3BITHOCTI, IO TMoOAaeThbcss J0 HarionansHoro OaHkKy VYKpainu,
3aTBepkeHnMu  HarioHanpHUM OaHkoM Ykpaiau, mnporsrom 10 (mecsiT) KaleHIapHUX JIHIB,
HACTYIHHMX 32 THEM HajicIaHHid baHKOM BUMOT 1110710 HaJJaHHS TaKuX (HOpM.

15.2.22. He pigme HixX onuH pa3 Ha pik (3 01 ciunsg mo 31 rpyaHsS KOKHOTO KaJIeHIApPHOTO
POKY) O3HalloMITIOBaTHCS y TpuMilieHHsIX banky Ta/abo Ha Caiiti banky 3 JOBIIKOIO PO CHUCTEMY
rapaHTyBaHHS BKJIaNiB (GI3UYHHX 0ci0, (opma sKoi 3aTBep/pKeHa BHUKOHABYOK aupekiiiero DoHmay
(ymoBa crocyetbest Kitienta — hismunoi ocobu — mianpuemIs).

15.2.23. 3abe3neunTy BUKOHAHHS npeacTaBHuKkamu Kiienta i Jlepxkatensmu ycix 3000B’s13aHb,
BUMOT, HOpPM, IOJIOKE€Hb, YMOB, OOMEXEHb TOIIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, y TOMY YHCII
HOpPMATHUBHO-TIPABOBUMH akTamu HarionansHOro Oanky Ykpainu, [IpaBuiamMu IUIaTiKHHUX CHCTEM,
[TpaBunamu banky 1 YMoBamu goroBopy ctocoBHO Kitienra 1 [lepkarernis.

15.2.24. BuxopuctoByBaru Ceiipu 3a iX mpu3HAYEHHSAM Ta 3 HAJICKHUM JOTPUMAHHIM BUMOT,
BCTAHOBJIEHUX YMOBaMU JIOTrOBODY.

15.2.25. Hapiitno 36epiratu Komrutekr kmiouiB Bin CeiidiB, He mepenaBaTH ix Oyab-sKUM
TpeTiM ocobaM (OKpiM 0ci0, HaJIeXKHUM YMHOM YIOBHOBaXEHUX MpenctaBisaTu Kitienra nepen bankom 3
NUTaHb, NOB’S3aHUX 3 BUKOHAaHHSAM YMOB JIOTOBOPY), HE BHTOTOBIIIOBATH KOMii, AYOJIKaTH TOIIO
Kommnexty kimtouiB Big Celidis.

15.2.26. Heraitno, y Oyap-sikuii noctymuuii s Kiienrta crnoci6, moBimommsitu banky mpo
BTpaty Kitoda(-iB) Big CelidiB, a TakoX HNpO HACTaHHA OyJb-SKMX IHIIMX OOCTaBUH, IO MOXYTh
BIIMHYTU Ha BUKOHaHHsSI CTOpOHaMu Y MOB JIOTOBOPY.

15.2.27. He mni3nime octanHboro baHkiBcbkoro mHs cTpokiB openau CeildiB mepenaBatu
(moBeptarn) banky Celiu i Komriektu KirodiB BiJ HUX y cTaHi, B skoMmy Ceiidu i Komruiekr kimrodiB
BiJl HUX OynM oTpuMaHi Bil baHka (3 ypaxyBaHHSIM HOPMAaIbHOTO (PI3UYHOTO 3HOCY).

15.2.28. BigmkonyBatu banky Bapricte 3amkiB Cei]iB, BH3HA4YeHY Y BIANOBIAHOCTI 3
Tapucdamu, a Takoxx cymu BuTpar banka Ha 3amMiHy TakuX 3aMKiB (Ha MiJCTaBl paxyHKiB, HaJaHUX
bankowm), 36inpmeni Ha cymy I1/IB, y pa3i HemoBepHneHHs banky Komruiekty KirodiB BiJl KOXKHOTO
Celicha y crani, B sKOMY BOHM OynM OTpuMaHi BiJl banka (3 ypaxyBaHHSM HOPMaJIbHOTO (hi3MYHOTO
3HOCY).

15.2.29. He posrosomyBatu Oyap-sKUM TpeTiM ocobam (OKpiM o0ci0, HaJleKHUM YHHOM
VIIOBHOBaXKEHUX TpezacTaBisiti Kiienra nepex baHkoMm 3 muTaHb, TOB’S3aHUX 3 BUKOHAHHSAM YMOB
JI0TOBOpY) iH(OpMaLlito, IKa MICTUTh BIIOMOCTI PO NMopsAA0K Bukopuctanus Ceidis.

15.2.30. HanexxHuM 4YHHOM BHKOHYBAaTH iHII 3000B’s3aHHs KitieHTa, BU3HA4YCHI IIFOYNMH
MOJIOKEHHSAMH 3aKOHOJIaBCTBA, Y TOMY YMCIII HOPMATHBHO-TIPABOBUMH akTamMu HarioHanbHOro OaHKy
VYkpainu, 1 YMoBaMH J10TOBOpY.

15.3. bank mae npaso:

15.3.1. VY 3B's3Ky 31 3MiHAMH KOH ‘FOHKTYpH O0aHKIBCHKHX TIOCIYT Ta iH(IAIHHIMYI TIpoIiecamH,
110 BiOyBarOThCs B YKpaiHi, 3MiHaMH 3aKOHOAABCTBA TOIIO 3MIHIOBaTH B OJHOCTOPOHHBOMY MOPAIKY,
B1IOBIAHO A0 cTaTTi 651 [{uBipHOrO KOsekecy Ykpainu, ymosu Jlorosopy, Tapudu, ymosu Tapuduux
MaKeTiB, PO3Mip NPOLIEHTHOI CTAaBKH, 3a SIKOI0 HApaXOBYIOTHCS IMPOLEHTH 3a 3aJMIIKOM KOILUTIB Ha
[Torounomy paxynky Kiienrta, moBimomuBmm KiieHTa mpo Taki 3MiHHM y CTPOKM Ta y cHociO, 110
BH3Ha4YeHI YMOBaMHM JIOTOBOPY. Y TakUX MOBIAOMIIEHHSIX BaHk Takox 3a3Havae 1ary, 3 sIKOi BBOJSATHCS
y JIif0 TaKi 3MiHU 10 YMOB goroBopy, Tapu¢is, ymoB TapudHux nakeris.

15.3.2. Bumararu Bix Kimienra, npencraBuukiB Kiienra i Jlep:kareniB HalIeKHOTO BUKOHAHHS
JII0YMX TOJIOKEHb 1 BUMOT 3aKOHOJABCTBA, Y TOMY YHCJII HOPMaTUBHO-NPaBOBUX akTiB HarioHanbHOTO
O6anky Ykpainu, IlpaBun tuatikHux cucrem, IlpaBun banky i YMOB J10roBopy, IO CTOCYIOTHCS
MOPAIKY 1HILIIOBaHHS 1 HaJlaHHS baHKIBCbKUX MOCIyT (Y TOMY YKCIl BUMaraTl 3aCTOCYBaHHS TUIIOBUX
(hopM JOKYMEHTIB, BCTaHOBIIeHUX baHkom).

15.3.3. BurpeboByBatu Bin Kiienrta, mpencraBamkiB Kiienta i JlepkateniB iHdopmariito
(odiriitHi TOKYMEHTH), HEOOXiqHY (HEOOX1/IH1) sl 3IHCHEHHS 3aX0/IiB 3 HAJIG)KHOT MEPEBIPKH, a TAKOK
JUIs BUKOHAHHS baHKOM I1HIIMX BUMOT 3aKOHOJAaBCTBa y cepi OaHKIBCHKOI IisILHOCTI, y cdepi
3amobiraHHs Ta MPOTHUMIT Jeramizamii (BiAMHUBaHHIO) MOXOMIB, OJCPXKAHUX 3JIOUYMHHUM ILISXOM,
(GiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MAacoBOro 3HMILEHHS, Y cdepi
BaJIIOTHOT'O PETYJIIOBaHHS TOLIO.
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15.3.4. BinmoBnsatu KiieHTy y NpudHATTI HWoro 3asBU NMPO NMPUETHAHHA, THIIUX 3asB MPO
Ha/jaHHS BaHKIBCHKMX MOCIYTr Ta y HaJaHHI oMy BaHKIBCBKMX MOCHYr y pa3i HeHagaHHS 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iH(popmalii (BiZoMocTel), 10 HEOOXIiIHI JJIA HaJEKHOTO BUKOHAHHS
BUMOTr 3aKOHOZaBCcTBa (y TOMY YHMCII 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisIBHOCTI, y cdepi
3amo0iraHHs Ta MpOTHIIi Jeramisamii (BiAMHBaHHIO) JOXOIB, OJEpPXAHUX 3JOYMHHHUM IIJITXOM,
¢biHaHCYBaHHIO TEpOpU3My Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTO 3HHIIECHHS, Y chepi
BaJIFOTHOT'O PETyJIIOBaHHS TOILO).

15.3.5. BigMmoBuTHCS BiJ BCTAHOBJICHHS (MiATPUMaHHS) AUIOBHX BigHOCHH 3 KitienToM (Y TOMY
quCiIl LUIAXOM po3ipBaHHA JloroBopy), y pasi BcraHOBIeHHs KilleHTy HENpUHHATHO BUCOKOTO PU3UKY
a06o HeHamanHsa KiieHTOM HEOOXITHUX I 3A1MCHEHHS HajexHOi mepeBipku KiieHTa JOKYMEHTIB 4u
BIJOMOCTEH, @ TaKOX BXKMBATH 1HII 3aXOJH, BU3HAUYEHI 3aKOHOJABCTBOM 1 YMOBaMH JOTOBODY, Y
BHIIQJIKaX, BH3HAYCHUX 3aKOHOJABCTBOM (y TOMY UYHCII 3aKOHOJABCTBAa y cdepi OaHKIBChKOI
IisTbHOCTI, y cdepi 3amobiraHHs Ta TPOTHAII Jeramizamii (BiIMHUBaHHIO) IOXOJIB, OJIEPIKAHUX
3JIOYMHHUM IIJISIXOM, (DIHAHCYBaHHIO T€POPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHs 30p0Oi MacoBOro
3HUIICHHS, Y c(hepi BAIIOTHOTO PETYITIOBaHHS TOLIO).

15.3.6. ByxuBatm yci HeoOXigHI 3axO0Jd, BH3HA4Y€HI 3TiIHO 3 HOpPMamMH 3aKOHOJABCTBA 1
[TpaBwiamu banky y cdepi 3amo0iranHs Ta MpoTUIIl Jieramizamii (BiIMUBAHHIO) JOXOIB (3aJICKHO BiJl
BUSBIICHUX PHU3UKIB, IPUTAMAHHUX JIJIOBUM BiAHOCHHAM i3 KilieHTOM), y TOMY 4MCIi YCTaHOBIIOBATH 1
3aCTOCOBYBAaTH TIEBHI OOMEXEHHs / JIIMITH Ha BUKOpucTaHHS KiieHTom mocmyr i mpoaykTiB banky
[30Kpema 11010 00CSTIB AiSNIBHOCTI, CyM (DIHAHCOBUX Omeparliil, [ep>kaB (FOPUCIUKIII), KOHTPAreHTIB].

15.3.7. Bumararu Bix KiieHta i oTpumyBaTH Bil HBOTO 1 TpeTix OCiO CBO€YacHEe 1 IMOBHE
noramieHHs: 3aboproBanocti Kiienta nepen bankom, y Tomy umcni 3a6oproBanocti 3a Ilnatikaumu
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIaTH KOMicCiiHOI BWHaropomu, TexHi4HOI 3a00pTroBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOYBaHHS BUTpAT, moHeceHnx bankom (36inpmiennx Ha cymy [1/IB), 31 cimatu
mrpagHUX caHKUiN (mTpadis i MeHi) Ta yCixX iHIIMX IJIAaTEeXiB, BA3SHAYCHUX Y MOBAMHU JOTOBODY.

15.3.8. He mnoBepratu Bxnaau (y Tomy umcni, yacTuHM BkmaniB) 0 CIUIMBY CTpOKIB iX
PO3MIIIIEHHS 1 HACTaHHA TEPMIiHIB iX MOBEPHEHHSA, OKPIM SK Yy BHIIAJKaX, 3a3HAYCHUX B YMOBax
noroBopy (y TOMY 4Mcii y BiANOBIAHUX J[eMO3UTHUX MPOAYKTax) 1 3asBax Mpo po3MiIIeHHS BKIIAIIB.

15.3.9. V¥V pasi, skmo micis BUIUIATH NpOUEHTIB Ha Bkuamum (wactuu Bkiaxgi), bank
3MIMCHUTH 3rifHO 3 JlOoroBOpoM mepepaxyHOK HpOIEHTIB Ha Taki Bkianum (wactunHu Bxuafis),
noBepraTd Bxiany 3MeHIIEHMMM Ha CyMHM, IO CKJIQJAlOTh PIZHUIIO MIX BIAMOBIIHUMH CyMaMH
HapaxoBaHMX BaHKOM MpOLEHTIB 1 cyMamMH NpoLeHTiB Ha Bkiaau (yactuHu Bkiani), nepepaxoBaHux
Bankowm 3rigHO 3 J[0roBOpOM 32 HIYKYMMU IMPOLIEHTHUMHU CTaBKaMHU.

15.3.10. 3giiicHioBaTH (HEOOMEXeHY KUIbKICTh pa3iB) JOTOBIpHE CIHMCAHHS I'POIIOBUX KOUITIB
B TIOPS/IKY, BU3HaYeHOMY Jl0TOBOpOM.

15.3.11. 3giiicHioBatH (HeoOMEXeHY KUIBbKICTh pa3iB) 3a paxyHok KomrtiB KiieHrta, 1mo
00ikoBYyI0ThCs Ha [loTounux 1 KapTkoBuX paxyHKax, a Takoxk Ha Oynb-akux 1HmMX PaxyHkax Kiienra,
BIIKPUTHUX 1 TaKuX, 0 OyayTh BIIKpUTI oMy y baHky (y TOMy uucii B iHO3€MHIN BaJlfOTi), KYIIBIIO /
poJax / 0OMIH 1HO3€MHOI BaJIFOTH y BUIAJKaX, MOPSIKY 1 po3Mipax, BU3HAYEHUX JJaHUM J{0roBOpoMm.

15.3.12. CraryBaru 3a6oprosanicts Kiientra nepen bankom (y Tomy umcii 3a60proBaHicTh 3a
[InaTi>KHUMH TIOBIJOMJICHHSIMH, 3a00prOBaHICTh 31 CIJIaTHM KOMICIHOI BUHAropoau, TexHIuHY
3a00proBaHicTh, 3200ProBaHICTh 3 BIALIKOJYBAHHS BUTPAT, MOHECEHUX baHKOM (30UIBIIEHUX HA CyMy
[11B), 31 criatu mwTpagHUX caHKIIM (ITpadiB 1 MeH1) Ta yciX 1HIIMX MJIAaTEeXIB, BA3HAYEHUX YMOBaMH
JIOTOBOPY) Y BUMAAKaX HECBOEYACHOTO a0O HEMOBHOTO ii MOTamieHHs y Oyab-sKi CiocoOu, BU3HAYECHI
3aK0HOJABCTBOM (y TOMY YHCII IIJIIXOM 3BEpHEHHS CTATHEHHA Ha Oynb-ske maitHo Kiienra).

15.3.13. Bnocutu Kaptku no Crom-cnucky 3a BIAcHOIO iHINIaTHBOKO (0e3 HEeoOXiTHOCTI
orpuMaHHs 3rofu KitieHTa Ha BYMHEHHS TakUX i) y BHIagKaxX, BH3HAa4YeHHX [IpaBmiamu
3actocyBaHHs KapTok, siki € 107aTKOM 10 YMOB JJOroBOpY (HEBi1 €MHOIO X YaCTHHOIO).

15.3.14. BcraHOBmOBaTH 1 3MiHIOBaTH  (3MEHIIyBaTH, 30UIBIIYBaTH, CKAaCOBYBATH)
ABTtopuzartiitai gimiTe (0€3 HE0OXiTHOCTI OTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX i), a TaKOXK
3 BJIaCHUX MIPKYBaHb, CIPSIMOBAaHUX Ha MIHIMI3allil0 PU3UKIB (piHAHCOBUX BTpaT, BiAMOBIATH KiieHTy
y 3a/I0BOJICHHI HOTO KJIOMOTaHb Mpo 3MiHY ABTOpH3alliifHuX JIiMiTIB (0e3 nosicnenHst Kiientam npudnH
TaKuX BIJMOB).
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15.3.15. BigkpuBatu Ceiidu 3a BimcyrHocti KitieHTa y Bumankax, BU3HAYCHHX YMOBaMHU
JIOTOBOPY, 1 IepeiaBaTH BUJIy4YeHe y Takux Bumnajakax i3 Ceiida maitno 1o CxoBuia banky.

15.3.16. [TlepemimyBaru Ceticu 3a iHIIIOIO, HI)K 3a3HAYCHA Y BIAMOBIAHUX 3asiBaX PO HaJIaHHS
bankiBchkuX mociyr, agpecoro (6e3 Binkputta CeiidiB) 3 moaaIbIIuM MoBigoMiIeHHIM 1po 1ie Kitienra.

15.3.17. He namaBatu Kiienty goctyn mo CeiidiB, a TakoX HE TOBEPTaTH HOMY MaiHO,
BuirydeHe bankom i3 CeiipiB y Bumaakax, BH3HAYCHHX YMOBaMH JIOTOBOPY, y pa3i HasBHOCTI
HEBUKOHAHUX Ta/ab0 HEHAIEXKHO BUKOHAHMX 3000B’s13aHb KitieHTa 3a JloroBOpoM, y TOMY YHCII LOJ0
CIuIaTH mTpadHUX CAHKILIN Ta BIAMIKOAyBaHHS BapTocTi 3amka Ceiida i BuTpar banka Ha 3aMiHy Takoro
3amKka (30impieHux Ha cymy [1JI1B).

15.3.18. 3ampoBajkyBaTH HOBI IPOTrpaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOH
BJOCKOHaNICHHsST poOoTH CHCTEM AUCTaHLIHHOTO OOCIYroBYBaHHSA 1 iX (DYHKIIIOHAJIBHOCTI, TPOBOJUTH
1010 HUX MpodiTaKkTH4HI (pErjlaMeHTHI) poOOTH, IO Yac BiJl 4aCcy MOXKE MPHU3BOIUTH O TUMYACOBOTO
NpU3YNHHEHHS 00cmyroByBaHHs KiieHTa 3a 1X J0IOMOTo10.

15.3.19. BigmomnsaTu y 3xaificHenHi omeparliii 3a Ilorounumu, Cnemianpaumu 1 KapTkoBumu
paxyHKaMu Ta/abo 3yMHUHATH MPOBEICHHS TAaKUX ONepallii, y TAKUX BUMAIKAX:

— 3a HasgBHOCTI IJIs I[bOTO MiJCTaB, BU3HAYCHHMX 3TiTHO 3 3aKOHOMABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM y c¢epi OaHKIBCHKOI HisUTbHOCTI, y cdepi 3amoOiraHHs Ta MPOTUAIl Jeramizamii
(BiAMHMBAHHIO) T0XO/IB, OJEPKAHUX 3IOYMHHUM HUIAXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3TMOBCIOKEHHST 30p01 MacoBOTO 3HHUIICHHS, y cdepi BaTIOTHOTO peryioBaHHS Tomo), [IpaBumamu
IIaThKHUX cucteM, [lpaBunamu banky 1 YMoBaMu 10roBopy;

— SKIIO Taki omeparii iHINIHOBaHO i3 3aCTOCYBaHHSAM KopropaTHBHHX Kaprok Ta/abo ix
PEKBI3UTIB, 1110 BHECEHI 10 CTOI-CIUCKY;

— SKIIO BUKOHAHHS TaKUX OIEpaliil Ipu3Bee 10 NepeBUIIEeHHS ABTOPU3aLIHHUX JIMITIB.

15.3.20. MoTHBOBaHO, 13 MOCUIAHHAM Ha ITiICTaBH, BU3HAUYEHI 3aKOHOJIAaBCTBOM Ta/abo
YMmoBamu noroBopy (y TOMYy 4YHCII, 3 MIiJACTaB HEHAJICXKHOTO odopmileHHs Ta/abo TogaHHS), HE
npuiMaTH 10 BUKOHaHHA a00 MoBepTaTH / 3auuiaTi 0e3 BUKOHAHHS TOKYMEHTH Ha IepeKas, 3asBU Ipo
KYIIBIIIO, TPOAAX 1HO3EMHOI BAJIIOTH, KYIIBIIO 1IHO3€MHOI BAIIOTH 3a 1HIIY iHO3EMHY BaIOTy (0OMiH
1HO3eMHO{ BaJlFOTH), a TAKOX 1HIII JoKyMeHTH KiieHTa.

15.3.21. BinmoBnsatn Kumienty y Bupmaui rotiBku 3 [lOTOYHHMX paxyHKIB y pa3i HEMOJaHHS
KiieHTOM 3asBOK Ha OTpUMaHHS T'OTIBKU Y CTPOKH, BU3HAUYEH1 Y MOBAaMH JIOTOBODY.

15.3.22. KopucryBaTucsi rpoIoBUMH KOIITaMH, 10 00TiKOBYIOThCs HAa PaxyHkax KiienTa.

15.3.23. He nosepratu Bknaau (y ToMy uucii, 4acTMHM BiiagiB) 10 CIUIMBY CTPOKIB iX
pPO3MIIIEHHS] 1 HAacCTaHHS TEPMIHIB IX IOBEPHEHHs, OKpIM SIK y BHUIIAJKaX, 3a3HaYCHUX B YMOBax
J0roBopy (y TOMY 4HCIi Y BIAMOBIAHMX JeMO3UTHUX MpoayKTax) i 3asBax Hpo HaJaHHSA baHKIBCBKUX
HOCITYT.

15.3.24. V pa3i, k1o cyma pasime crutayeHux KilieHTy IpOLeHTIB EepeBUIIYE CYMY HPOLEHTIB,
nepepaxoBaHUX 3a MPOIEHTHOIO CTaBKOKO MPHU JIOCTPOKOBOMY TOBEpHEHHI Biiany, moBepratn Bxnaan
3MEHIIEHUMH Ha CYMH, 110 CKJIAJAl0Th TaKy Pi3HUILIO.

15.3.25. He BimmkomoByBaTW KOIITH 3a mpereH3ismMu KirieHTa y BUNaaKax, BHU3HAYEHUX
[TpaBunamu 3acTocyBaHHS KOpHopaTUBHUX KapTok, siki € 10J1aTKOM 10 YMOB J10rOBOpPY (HEBiA €MHOIO
iX YaCTHHOIO).

15.3.26. Bectu o0mik ycix omepariii 3a Paxynkamu i 3000B’s3aHp Kiienta mepen bankowm, a
Takoxk (ikcyBatu yci aii Kiienta, ioro mpencraBHUKIB 1 [lepxaTeniB, 110 CTOCYIOThCSI OTPUMaHHS
bankiBCbKHX MOCTYr, OOMiHY iH(OpMAIli€l0 TOIIO, i3 3aCTOCYBAaHHSM JJIs I[bOTO BIIACHUX PECYpCiB
banky (y ToMy uucii KOMII'IOTEpPHUX 1 €IEKTPOHHUX TEXHOJOTiH). Y 3B 3Ky 3 LMM, BiJANOBIJHA
iHpopmanig banky, y Tomy uucni y ¢popmi BUNUCOK 3 PaxyHKiB, JOKYMEHTIB Ha Nepekas, MPOTOKOJIB
BUKOHaHUX Nl y Cuctemi AMCTaHUIHHOTO 0OCIyrOBYBaHHS, pO3ApYKOBaHUX EJIEKTPOHHUX IOKYMEHTIB
TOIL0) € HAJICKHUM MIATBEP/KCHHSAM (JJ0Ka30M) 3/1liCHEHHs onepaliii 3a PaxyHkamu, BUHUKHEHHS Ta
icHyBaHHsA 3000B’si3aHb Kimienta mepen bankom, BumHeHHs KimieHToM, ¥HOTO mpencTaBHHKAMU 1
Jlep>kaTensiMu Jid, 110 CTOCYIOThCS OTpUMaHHS baHKIBChKUX MOCTYT, 0OOMiHY iH(pOpMAaLIi€l0 TOMIO.

15.3.27. Hancunatu Kiienty Oynp-sky iHpopMariro, y TOMY YHCII TaKy, IO MiCTUTh
OaHkiBcbKy TaeMHuIl0 KiieHTa (30kpema, mpo yci 31iliCHEeHi omeparlii), 3a JOIOMOIoK Kyp’ €piB,
3ac00iB MOIMITOBOrO 3B’s3Ky 1 CHCTeMH AMCTAHLIHHOTO OOCIYyroBYBaHHSI, TEIEKOMYHIKallIHHUMU
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MepeKaMu 3araJiIbHOr0 KOPUCTYBaHHS (BIAKPUTUMH KaHaJaMU 3B’s3KYy), a came 3ac00aMH eJIeKTPOHHOT
nomty (e-mail), TeneoHHOTO 1 pyxoMoro (MOOLTBHOTO) 3B 3Ky, Mepeki [HTepHET To1Io.

15.3.28. 3niificHuTH BiICTYIUIGHHS CBOiX mpaB 3a JlOrOBOpOM Ha KOPUCTH TPETHOI 0COOH
(LUIAXOM YKIIaJeHHS MK BaHKOM 1 TPpeThOI0 0COO0I0 ABOCTOPOHHBOIO JIOTOBOPY OO BiICTYIICHHS
Takux mpaB BuMmorH). [Ipo BincrymieHHs cBoix mpaB 3a JloroBopom bank moimomusie Kiienta y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

15.3.29. InuimiroBaTH BHECEHHS 3MiH JI0 YMOB JOTOBOPY, Y TOMY YHCJI IUISTXOM OTPUITIOTHEHHS
BignoBigHoi iH(opmanii Ha Caiiti banky Ta/abo wnanicmanmna 1 Kiienty 3acobamm Cucremu
IMCTAHI[IHOrO 00CIIyroByBaHHs Ta/ab0 enmexkTpoHHOi momTh (e-mail) (i3 3a3HaueHHSIM Yy Takux
MOBIIOMJICHHSIX JIaT, 3 AKUX BBOJSTHCS y 110 3MIHU 10 Y MOB JIOTOBOPY).

15.3.30. 3giiicHioBaTH B OJHOCTOPOHHBOMY MOPSIKY 3MiHYy HOMepiB PaxyHKiB y BHIajKax,
BU3HAYCHUX 3aKOHOJABCTBOM, 3 TMOAAJBIINM TOBIJOMJICHHsAM mpo I1ie KiieHTa y mopsuky,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.31. Tlpunuanta npiro obpanoro Kientom TapudHOro mnakeTry B OJHOCTOPOHHBOMY
MOPSAKY, MICTIS 4OTo HaAaHHs baHKIBCHKUX MOCIYT 3/1ICHIOBATUMEThCS Ha yMOBax iHIoro TapudHoro
MakeTy, mo Oyae oOpaHuil y OPSIIKY, BU3SHAYCHOMY Y MOBaMH JIOTOBODY.

15.3.32. 3akpuBaru Paxynku i posipBatu J[oroBip y BCTaHOBIEHOMY YMOBaMHU IOTOBOPY
MOPSIZIKY.

15.4. bank 3000B’sA3aHMIi:

15.4.1. HanexHUM YMHOM BUKOHYBAaTH Y MOBH JIOTOBODY.

15.4.2. 3apaxoByBatu KomTH, mo Haaidayts Ha [lotouni i KapTkoBi PpaxyHku y TepmiHwu,
BH3Ha4YeHI YMOBaMH JIOTOBOPY 1 3aKOHOAABCTBOM.

15.4.3. BukoHyBaTu po3paxyHKOBI JOKYMEHTH Ha MPUMYCOBE CIHMCaHHs KomTiB 3 [loTouHuX,
KaptkoBux 1 JIeno3uTHUX paxyHKIB y BUIAJKaxX 1 HOPSAAKY, BU3HAUEHUX 3aKOHOJIaBCTBOM.

15.4.4. HapaBaru KiienTy BUNMCKH 1po cTaH PaxyHKiB.

15.4.5. Hapasaru Knienty pa3om i3 Bunuckamu 3a [lorounuMu paxyHkamu iHQOpMAIIiO 1010
3IifiCHEHHX omepaliil 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHOI BayitoTH (Ha BUMory Kirienra).

15.4.6. Hapasaru Kunienty indopmariito moso I[IpaBun miarixkuux cuctem i [Ipasun banky, siki
€ OOOB’SI3KOBUMHU 10 BUKOHaHHS KIiieHTOM, a TakoX y MeaxX BJIACHOI KOMIIETEHIlI HaJaBaTH
PO3’ICHEHHSI 11010 MOPSAKY BUKOHAHHS TaKUX MPaBUJI, BUMOT 3aKOHO/ABCTBA 1 YMOB a0roBopy (y pasi
OTpUMaHHS BIANOBIIHUX 3anuTiB KiieHnra).

15.4.7. He posronomnryBatu iH(popmarito moao Kiienra, sika ctana BiqoMoro baHky y 3B 3Ky 3
YKJIQJICHHSIM 1 BUKOHAHHSAM JloroBOpy 1 MICTUTHh OaHKIBCbKY Ta€MHHUIIO (y TOMY 4YMCII 1HQOpMAIIio
1010 TpoBeneHux omnepauiit 3a [lorounumu, [enozutHumu 1 KapTkoBUMHU paxyHKamH), 3a BUHATKOM
BUIIA/IKiB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo YMoBaMu JOTOBOPY.

15.4.8. Hapasaru Kunienty JloBiaky He piame HiX oAuH pa3 Ha pik (3 01 ciunsg nmo 31 rpyans
KOXHOT'O KaJIeH/IapHOro POKY) IIJISXOM Ii po3MillleHHs y npuMilieHHsIX banky Tta/a6o Ha Caiiti banky.
Posmimenns JloBinku y mnpumimenHsx banky Tta/abo Ha Caiiti baHky BBakaeTbcs HaJIeXKHUM
BUKOHAHHSAM 3000B’s3aHHs banky mmono Haganus Kimienty [osigku (ymoBa crocyerbes Kitienta —
¢b13uuHOT 0CO0U — MIATPUEMIIS).

15.4.9. HanexxHuM 4YMHOM BHUKOHYBAaTH iHINI 3000B’si3aHHS baHKy, BH3HaueH1 MIFOUNMHU
MOJIOKEHHSIMU 3aKOHOJIABCTBA, Y TOMY YHCIIi HOPMAaTUBHO-IIPAaBOBUMH akTamu HarioHanbHOTO OaHKy
VYkpainu, 1 YMoBamMH 10TOBOpY.

15.5. CropoHu MOXyTb 3/iiiCHIOBaTH CBOI IpaBa BUIbHO 1 Ha BJIACHUH po3cya (ToOTo, Ha
BJIACHUU PO3CY]l pEaTi30ByBaTH CBOI IIpaBa MOBHOIO MipOIO YH JIMIIIE YACTKOBO, 200 K HE peai30ByBaTH
ix B3arami). He3milficnennss CTopoHamMH CBOIX MpaB HE € MiJCTaBOIO JJISi NPUIUHEHHS TakUX MpaB 1
nputsrHeHHss CTOpiH 10 BIANOBIJANBHOCTI (KpIM BHIIAJKIB, BCTAHOBIEHUX YUHHUM 3aKOHOJABCTBOM
VYkpainn). BogHowac, npu 31iCHEHHI 1 yTpUMaHHI Bij 3/iliCHEHHs cBOiX npaB CTOPOHU MOBHUHHI AISTH
IO0OPOCOBICHO 1 PO3YMHO, YTPUMYBATHUCS BiJ Mii, SKI MOXYTh MOPYIIUTH MpaBa IHIIUX OCiO Ta/abo
3aBJaTH LIKOJM 1HIIMM 0c00aM, He 3JI0BXKMBATH CBOIMU IIpaBaMH B 1HIINX (OpMax.

15.6. HeBxiroueHHs JI0 i€l cTaTTi YMOB JOTOBOPY OKpeMHX IpaB i 000B’s3kiB CTOpiH, M0
BH3Ha4YeHI 3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB JOTOBOpPY 1 JOAATKAMHU JI0 HHUX, a TaKOX
MACHMOBHUMHU 3asiBaMU, CKJIaJeHUMHU KilieHTOM y BIAMOBIAHOCTI A0 YMOB JOTOBOPY Ta MOTO/KEHUMH
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bankom, XOIHUM 4YMHOM HE OOMEXYye BIAMOBIIHI MpaBa 1 HE CKACOBYE HEOOXIAHICTH HAJIEKHOTO
BUKOHAHHS BiJIIOBITHUX 00OB’SI3KiB.

15.7. TlpaBa i 060B’s13ku K0KHOT 31 CTOPiH, BU3HAUEHI Y MOBaMH JOTOBOPY, € CIIBPO3MIpHUMH
3 mpaBamu 1 000B’s3kamu iHIIOI CTOpOHH. Y 3B’S3Ky 3 LuM, A xoaHoi 31 CTOpiH HE CTBOPEHO
HEeCIPaBeUIMBUX 1 JUCKPUMIHAIIIMHUX YMOB, SIK1 O TIOTIpIIyBaJIH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

16. 3a0e3neyeHHs] BAKOHAHHSA 3000B’sI3aHb

16.1. Buxonansas KiientoMm Bu3HaueHUX UM JlOroBOpoM 3000B’si3aHb, y TOMY YHCI, HIOAO
norameHHs 3aboproBanocTi Kienra mepen bankom (3 ypaxyBaHHSM yCiX BHTpaT, II0 MOXYTh
BUHUKHYTH TpH ii MOrameHHi, y pa3i HeoOXimHocTi 30utbmieHuMu Ha cymy IIJIB), y Tomy uwmci
3aboproeanocti Kiienra nepen bankowm 3a [TnarixkHuMU MOBIAOMIICHHSIMHE, 3a00pTrOBaHOCTI 31 CIUIATH
KOMICiifHOT BuHaropou, TexHidHOi 3a00proBaHoCTi, 3i crutatu mrpadHux cankmiid (mrpadis i meHi),
OyAb-SKMX IHIIMX IUIATeXKiB, BU3HAYCHHUX JIOTOBOpOM Ta IHIIMMH JOTOBOpPAMH, YKIAJCHHUMH MIiX
bankom i Kiienrom, 3a6e3neuyersest (y po3yMminHi crateit 546 ta 549 1luBineHOro Komekcy YKpaiHu)
BCTaHOBJICHUM 3TigHO 3 JloroBopom mpaBoM baHky Ha 3[1HCHEHHS JOTOBIPHOTO CHHMCAaHHS KOILITIB 3
[Torounux, KapTkoBux 1 Jlermo3uTHUX paxyHKIB Ta 3 OyJb-IKUX 1HIIMX paxyHKiB KiieHTa, BIAKPUTHX Ta
TaKuX, M0 OynyTh Bigkputi Homy bankom (y ToMy 4Yumcii, B iHO3eMHIH BaJltoTi), HAa KOpHUCTh baHKy, a
TaKOX BCTAHOBJICHOIO Y MOBaMH JJOTOBOPY HEYCTOWKOIO (iTpadamu, MeHer0).

17. Bignosinaabnicte CTOpiH

17.1. Binnosignanabuicte Kiienra:

17.1.1. VY Bunaakax HEBHKOHAHHS 1 HEHAJIEKHOro BHUKOHAHHS KIIIEHTOM CBOro 3000B’s3aHHS
II0/I0 OIJIAaTH HaJaHuX oMy baHkiBchkux mociyr KiieHt crutauye banky neHro, o HapaxoBY€EThCS Ha
CYyMy BIJIIOBIIHOTO 3000B’Si3aHHA 3a CTaBKOIO Y PO3Mipi MoABiiiHOI 0011ik0BO1 cTaBku HarionansHOTo
O0aHky VYKpaiHW, [0 Aisfla TPOTATOM Tepioay, 3a SKWH HapaxOBYETbCS TMEHsS, 3a KOXHHU JCHb
IPOCTPOUYECHHS (TOYMHAKOYM 3 JIHA BUHHUKHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI 10 AHS ii MOTalleHHs
(BKJIIOYHO)).

17.1.2. Y Bumajakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHUKOHAHHS KIIIEHTOM CBOro 3000B’si3aHHS
o0 norameHHsa TexHiyHoi 3a6oproBanocti KiieHT crutauye banky nento y po3mipi 0,2 (Hynb HIIHX,
IB1 gecaTux) % BiJ CyMU IPOCTPOUYEHOT 3a00proBaHoCTi (y pasi, SKIO Taka 3a00proBaHiCTh BUHHUKIIA Y
HalioHanbpHIM BamoTi) Ta 0,1 (Hynb KX, oaHa necsita) % Bl CyMU MPOCTPOUEHOI 3a00proBaHoCTI (Y
pasi, SKIIO0 Taka 3a00proBaHICTh BHUHUKJIA B 1HO3EMHIM BaloTi) 3a KOXXHUI JE€Hb NPOCTPOUYEHHS
(moYMHAaIO4M 3 JHS BUHUKHEHHS IIPOCTPOYEHOT 3200pTroBaHOCTI JI0 JIHS 1i OoramieHHs (BKIOYHO)).

17.1.3. ¥V Bumagkax HENOBEpPHEHHs 1 HECBOEYACHOTO MOBepHEHHs KIleHTOM MOMHIIKOBO
3apaxoBaHux Ha [lotouni, CrenianbHi 1 KapTkoBi paxyHku komrTiB KiieHt cnnauye banky neHio y
po3mipi 0,02 (Hynb 1inuX, ABi COTUX) % BiJl CyMH MOMHIIKOBO 3apaxOBaHUX KOIITIB 3a KOXKHUU JEHb,
MOYMHAIOYM 3 JHS TOMHJIKOBOTO 3apaxyBaHHs KOIITIB HAa Taki paXyHKH 1O JHA IX TOBEPHEHHS
(BKJITIOYHO).

17.1.4. 'V Bunagkax HecBoeyacHoro nepenaHHs (moepHeHHs) banky CeilpiB 1 Komnekty
KJIIOYIB BiJl HUX y cTaHi, B sskoMy Ceili¢u 1 KommuexkT kmrouiB Bif HUX Oynau oTpumadi Bij banka (3
ypaxyBaHHSIM HOPMaJbHOTO (¢i3uyHOro 3Hocy), KiieHT 3000B’s3anHuil crnmatutun banky mrpadny
CaHKIIIO y po3Mipi MOABiiHOI A000Boi muatu 3a openay CeiidiB 3a KOXKHMHA KaJeHIApHUH J1€Hb
MpoCTpoUeHHs (TIpu oMY, A00OBa miaTta 3a opeHay Ceiida BiAMoOBizae po3Mipy IUIaTH 3a OPEHIY
Ceiida (3a yBech cTpok openau Celica), moaineHoi Ha KUTbKICTh KaleHJapHUX JHIB TAKOTO CTPOKY).

17.1.5. V Bunagkax HeCBO€YaCHOTO ojepx aHHs KIilieHTOM HaJIe)KHUM YHHOM 3aMOBJICHOT HUM
rotiBku 3 Ilorounux, Crneuiansaux i KaptkoBux paxyskiB (3 BuHM Kiienta) Kmient crutauye banky
neHo y po3mipi 0,02 (Hynp 1minmx, ABi coTuX) % BiJg CyMH 3aMOBJICHOI TOTIBKH 3a KOXKHUU JICHb,
MOYMHAIOYY 3 JIHS, Ha SIKUH OyJI0 3aMOBIIEHO TOTIBKY, J0 JHA ii 0JepkKaHHs (BKJIIOYHO).

17.1.6. KitieHT Tako> Hece BiAMOBiAaIbHICTD 34:

— BIMOBIAHICT iH(pOpMalii, 3a3HayeHoi HUM Ta/abo BimmoBigameHOIO 0c000I0 B
PO3paxyHKOBOMY/KAaCOBOMY JIOKYMEHTI CyTI1 Omepariii;

— 30epexeHHs Ta HACTIIKM HECaHKI[IOHOBaHOro BUKoOpHcTaHHS OcolOuctux Ta Binkpurux
KJTFOYIB;
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— BUKOPUCTAHHSI KOIITIB 31 CBOiX PaxyHKiB, B TOMY YHCII 3a JIOMOMOTOI KOPIIOPAaTUBHUX
Kaptok abo ix pekBi3HTiB;

— 30epexxeHHsT KoHineHIiHHOCTI 1H(opMmarii, 3a3HaueHoi Ha [IIH-xkonBeprax Ta
ocobuctux Kaprkax mpauiBuukiB Kiientra (y pasi orpumanHs iX y baHky Bix iMeHI NpamiBHHKIB
Kitienra).

17.1.7. BignoBiganeHIiCTh 3a Aii npeacraBHUKiB KimienTa 1 JlepkaTeniB MoKIagaeThesi BUKIIOYHO
Ha Kuienra.

17.1.8. 3a xoxHUIl BUNAIOK NPUTATHEHHS baHKy 10 BiAMOBIZAJBbHOCTI 3a MOPYIICHHS BUMOT
3aKOoHO/IaBCcTBA YKpainu (3 BuHM Kiienra), Kimient BiamkonoBye banky 3aBaaHi OCTaHHbOMY 30MTKH Y
MMOBHOMY 00cs31 (301bI1eH1 Ha cymy T1JIB).

17.2. BianoBinaabHicTh Banky:

17.2.1. YV Bummagkax HECBOEYACHOTO 1 IIOMWJIKOBOIO cCIIMcaHHS KomrTiB 3 [loToyHux,
Crenianpaux 1 KapTKoBHX paxyHKIB, a TAKOX y BHUIIAJKaX HECBOE€YACHOTO 3apaxXyBaHHS KOIITIB HA TaKi
paxyHKH (3a yMOBH, 110 Takl BUIAJKU cTanucs 3 BUHU banky) bank crmauye Knienty nento y po3mipi
0,02 (mynp minux, ABi cotux) % Big CyMH HECBOEYACHO 1 MOMHJIKOBO CITMCAHUX KOINTIB, a TaKOX
HECBOE€YACHO 3apaxOBaHMX KOIUTIB 32 KOXHWH J€Hb, IOYMHAIOYN 3 JIHS BIAMOBIJHOIO HOPYIICHHS 10
THSI HOTO BUITPABIICHHS (BKJIIOYHO).

17.2.2. 'V Bumajkax HEBHECEHHsI 1 HECBO€YACHOTO BHeceHHs bankom koprnopatuBHux Kaprox
1o CTon-crucKy, BHACHIZIOK YOTO TPOBEASHO BHIATKOBI omepamii 3a KapTkoBumHu paxyHKamu i3
3aCTOCYBAaHHSAM TakuX KopropatuBHUX KapTok Ta/abo ix pekBi3uTiB, bank BigmkonoBye Kiienty cymy
BIJIIIOBITHUX OTIepaliid, IPOBEIEHUX 3 MOMEHTY, KoJu baHk OyB 3000B’s13aHMII BHECTH KOPIIOPAaTHBHI
Kaptku 1o Cron-cnucKy 3riiHo 3 YMOBaMH JI0TOBOpPY, 10 MOMEHTY iX BHeceHHs 70 Crom-cnucky (3a
MiHYyCOM CyMH IIOBEpHYTHMX KOMIITIB iX oTpuMyBauamu). Take BiamkoxyBaHHs baHk 31ificHIOE
BUKJIIOYHO 3a HasBHOCTI y KilieHTa HaneXHUX JOKa3iB 100 TOro, 110 baHKy HOBIIOMJIEHO YCIO
iHpopMmaniro, HeoOXiTHY /Ui BHeCeHH KopropatuBHUX KapTtok 1o Cton-cnucky, i moneceni Kimientom
30MTKM HE € HaCJiJKOM IOPYIIEHHS HHUM IOpPAIKY 3acTOCYBaHHS KopropaTMBHMX Kaptok 1 ix
PEKBI3UTIB, BUBHAYCHOTO Y MOBAMH JIOTOBOPY.

17.2.3. VY Bumajgkax HECBOEYACHOIO ojepkaHHs KIlieHTOM HaJIe)KHUM YHHOM 3aMOBJICHOT HUM
rotiBku 3 [Torounux, Cnemnianbaux 1 KaptkoBux paxyHkiB (3 BuHu banka) bank crimauye Kiienty nento
y po3mipi 0,02 (Hynb Hinux, aBi COTUX) % B CyMH 3aMOBIIEHOI TOTIBKU 32 KOXHU JI€Hb, TOYMHAIOYH 3
JTHSI, HA SIKUI OyJIO 3aMOBJIEHO TOTIBKY, JI0 JTHA i1 OJIep>KaHHs (BKJIIOYHO).

17.2.4. YV Bumagkax HECBOEYAaCHOTO BUKOHAHHS TPONIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 TIOBEpHEHHSIM BkianiB, a TakoX BHIUIATOI0 TPOIEHTIB Ha Bxiamu, bank cruauye
Knienty mnento y po3mipi 0,02 (Hynp winmx, ABi coTtux) % Big CyMH BIJIOBIJHMX HECBOEYACHO
BUKOHAHUX 3000B’s13aHb 32 KOXKEH JCHb MPOCTPOUCHHS.

17.25. ¥V Bumaakax HECBOE€YACHOTO BHUKOHAaHHS 3000B’s3aHb 13 3apaxyBaHHA KOILITIB Ha
KaptkoBi paxynku npauiBHukiB Kiienta bank Hece BiAMOBIIaIbHICTD Mepes npaiiBHukamu Kiienra y
po3Mipax Ta MOPSJKY, 10 BU3HAYCHI 3aKOHOJABCTBOM Ta JOTOBOpPaMM PO BIIKPHUTTSA PaxyHKIB, SKi
yKianaTbes Mk bankom ta nmpaniBHukamu Knienta. Ilpu npomy, y Bunajakax HezapaxyBaHHSI KOIUTIB,
nepekazanux KmientoMm, Ha KapTkoBi paxyHku npauiBHukiB KiieHTa y 3B’3Ky 3 HasBHICTIO IiJICTaB,
AK1 JaloTh baHKy npaBo He 3/1MCHIOBATH Take 3apaxyBaHHS, BIIMOBIAAJIBHICTh Mepes MpaliBHUKaMU
Kiienrta 3a HeOTpUMaHHS HUMHM BiJNIOBITHUX BUILIAT MOBHICTIO MOKIIaAaeThes Ha KiieHTa.

17.3. BianmosimanpHicTh CTOpiH 32 HEBUKOHAHHS 1 HEHAJIG)KHE BUKOHAHHS 3000B’S3aHb 3a
JloroBopoM MOK€ BH3HAUaTHCS B IHIIMX CTaTTAX YMOB JIOTOBOPY, a TaKOX Yy JoJaTKax /10 YMOB
JOTOBOPY.

17.4. 306wuTtku 1 MaifHOBa IIKO/IA, 3aB/aHi Oyab-sK0t0 13 CTopiH iHIIiH CTOPOHI HEBUKOHAHHSIM 1
HEHAJIS)KHUM BHKOHAHHSM CBOiX 3000B’s13aHb 3a [loroBOpoM, HE BiTIIKOAOBYIOTHCS (32 BUKIIOYCHHSIM
BUIIAJIKIB, KOJIU 000B’SI30K BiJIIIKOAYBAaHHS 30UTKIB 1 MAaifHOBOI ITKOAU MPSIMO BCTAHOBJICHUH Y MOBaMU
JIOTOBOPY Ta/ab0 MMCbMOBUMH 3asiBaMu, cKilaieHnMu KilieHToM y BiIMOBIZHOCTI 0 YMOB JIOTOBOPY Ta
noropkeHnMu bankom).

17.5. Veci mrpadni cankuii (wtpadu 1 meHs) NAIATalOTh CIJIaTi y TpUBHI. Y pasi, fAKIIO
MiJCTaBOIO JJIsl HapaxyBaHHs ITpadHUX caHKUiK (mTpadiB i MeHi) € HEBUKOHAHHS ab0 HecBO€YacHe
BUKOHAHHS 3000B’s3aHHS B 1HO3EMHIA BaiioTi, 0a3010 Ui iX HapaxyBaHHSA € EKBIBAJEHT TaKOTO
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3000B’s13aHHS Y HAIllOHAIBHIN BaiOTi, BU3HAYCHHUH 3a OQIIIHHUM KypCcOM HAIllOHAIBHOI BAIIOTH 10
BiJIMOBIAHOT 1HO3€MHOI BAJIFOTH, BCTaHOBIIEHUM HarioHanpHIM OaHKOM YKpaiHH Ha JeHb 1X CIUIATH.

17.6. 3a HeBHMKOHAHHs 1 HCHAJIC)KHE BUKOHAHHS CBOIX 3000B’s3aHb 3a JloroBopom CTOpoHHM
HECYTh BiIIOBIAAJIBbHICTh YCIM HAJICKHUM iM Ha TpaBi BIACHOCTI MaitHOM (y TOMY YHCJIi KOLITaMH), Ha
sIKE MOKe OyTH 3BEPHYTO CTSTHEHHS Y MOPSAKY, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

17.7. BianoBiganpHICTh 32 OOTPYHTOBAHICTh 1 MPABUIBHICTE BHECEHHS JAaHUX Y PO3PaXyHKOBI
JOKYMEHTH TIpU 31MCHEHHI MPUMYCOBOTO CIMCAHHS (CTATHEHHS) KOIITIB IMOKJIAJAEThCsl BUKIFOUYHO Ha
CTATyBaya.

17.8. Cmumara mrpadguux caskiiii (mrpadiB 1 nmeHi) He 3BiUIbHAe CTOPOHM Bix HEOOXITHOCTI
BHKOHAHHS y IOBHOMY 00cCsI31 yCiX CBOiX 3000B’s13aHb 3a JloroBopom.

17.9. 3 nwmrawp mono BignoBimambHOCTI CTOpPIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHh 3a JloroBopoMm, siKi HE BperyliboBaHi YMoBaMu J0TOBOPY, CTOpPOHH KepyHOThCS
I10JIO)KEHHAMU 3aKOHOJaBCTBA.

18. 3BijILHEHHS Bix BigmoBigaJnLHoCTI

18.1. CrtopoHM 3BUILHAIOTHCS BiJl BiIOBIJAILHOCTI 32 HCBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 J[OrOBOpOM y pa3i BHHHKHCHHS MICJIs HAaOyTTsI HUM YHUHHOCTI mo3a Bojero CTopiH
00CTaBUH HemnepeOOpHOi CHUJIM, AKI NPU3BEIM 1O HEBUKOHAHHA Ta/a00 HEHAJEXHOr0 BUKOHAHHS
CropoHamu cBoix 3000B’si3aHb 3a JloroBopoM. OOcTraBuHaMH HemepeOOpHOI CHIIM BBaXKAOTHCA,
30KpeMa, TaKi HaJ3BUYaiiHI Ta HEBIJIBOPOTHI OOCTAaBMHM: 3arpo3a BiliHM, 30poiiHuMN KOH]IIKT abo
Cepiio3Ha TOrpo3a Takoro KOH(IIKTY, BKIIOYAIOYM ajie He OOMEXKYIOYHCh BOPOXHMH AaTaKaMH,
0JI0Ka1aMH, BIICBKOBHM eMOapro, il iH03eMHOI'0 BOpOra, 3arajibHa BiiCbKOBa MOOLIi3allis, BIHCHKOBI
711, OroJIOIIeHa Ta HEOTOJIONICHA BiifHa, i1 CyCHiIBHOTO BOpOTa, 30ypEeHHs, aKTH TEPOPU3MY, TUBEPCii,
niparcTBa, Oe3naau, BTOPrHEHHs, 0JI0Kasna, PeBOJIOLIS, 3aKOJIOT, IMOBCTAHHS, MAaCOB1 3aBOpPYILEHHS,
BBEJICHHS KOMEHIAHTCHKOI TOAMHU, EKCIIPONpiallisi, IPUMYyCOBE BUIIYYCHHS, 3aXOIJICHHS ITiIIPUEMCTB,
PEKBI3HIIIS, TPOMaJIChbKa JEeMOHCTpallis, OJiokama, cTpaiik, aBapis, MPOTUIpaBHI dii TPETiX ocio,
MoXKeka, BHOYX, TpUBANI TepepBH B POOOTI TPAHCHOPTY, PErIaMEHTOBAaHI YMOBAaMH BiJIIOBIIHUX
pillieHb Ta aKTaMM JAEp>KaBHUX OpraHiB BIaJu, 3aKpUTTS MOPCBKUX IPOTOK, emOapro, 3abopoHa
(0OMeXeHHsI) eKCHOPTY/IMIOPTY TOIIO, a TAaKOXX BHUKIMKaHI BUHSATKOBHMHU MOTOJHHUMH YMOBaMH i
CTUXIMHUM JIMXOM, a caMe: emifieMis, CWIbHHM IITOpM, IIUKJIOH, yparaH, TOpHaao, OypeBiii, MOBiHb,
HarpoMaJDKEHHsS CHIry, O)KeJedb, I'pajl, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, MEpPEBaiB,
3eMJIeTpyC, OJIMCKaBKa, OXKeKa, I0CyXa, MPOCIJaHHs 1 3CYB I'PYHTY, 1HIII CTUXI1HHI JIMXa TOLIO.

18.2. Cropona, sika HE MOXE BUKOHYBaTH 3000B’s3aHHS 3a JloroBopom yHacmimok mii
oOCTaBUH HemnepeOOpHOI CHIIM, MOBMHHA HE MIi3HINIE HIXK MPOTAroM 7 (CeMM) KalleHJapHUX MHIB,
HACTYIHUX 3a JHEM iX BUHUKHEHHS, NOBIAIOMUTH mpo e iHmy CTOpoHy y nucbMoBid ¢opmi. [Tpu
IIbOMY TaKe MOBIJOMJIEHHs TOBUHHO MICTUTH JIaH1 PO XapakTep 0OCTaBHH, a TAKOXK OLIHKY iX BIUIUBY
Ha MOJIMBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s13aHb 3a [loroBopom.

18.3. Skuro CTopoHa CBO€4AaCHO HE MOBIAOMHUTH PO HACTAHHS 0OCTaBUH HemepeOOpHOi CHUIH,
TO BOHA HE MOJKE€ MOCHUJIATHCS Ha iX /1110, KpIM TUX BUINAJKIB, KOJIU caMi OOCTaBUHU MEPELIKOIKAIOTh
BIJIIPABJICHHIO TAKOTO MOBIJOMJICHHS.

18.4. Jloxa3oM BHHUKHEHHS OOCTaBMH HEMEpeOOpHOI CHJIM Ta CTPOKY iX il € BiAMOBiIHI
JOKYMEHTH, fKi BUIAaOTbcs TOProBO-NMPOMHUCIOBOIO MaNaTol YKpaiHW a0o 1HIIMMHU BiJMOBIIHUMH
KOMIIETEHTHUMH OpraHamMH, 0co0amHu.

VY BUMajkax HaCTaHHs 0OCTaBUH HenepeOOpPHOi CHIIM CTPOK BUKOHaHHS CTopoHaMu 3000B’A3aHb
3a JloroBopom, 110 HE MOXKYTh BUKOHYBATHCS YHACIIIOK J1i TAKMX 0OCTaBUH, IIPOJIOBXKYETHCS Ha CTPOK
aii Takux oOcTtaBuH. SIkimo Oynap-ska i3 CTOpiH He MOKe BUKOHYBATH CBOi 3000B’s13aHHs 3a JloroBopoM
YHacHiJoK i 0OCTaBUH HerepeOOpHOI CUIIM OUIbIIe HIX MPOTIroM 3 (TpbOX) MICALIB MOCHUIb, LeH
JloroBip Moxe OyTH po3ipBaHMi HUIIXOM YKiaaeHHs CTOpOHaMH BiJIOBIJHOIO JO0TOBOPY (Yroau) mpo
Horo po3ipBaHHS.

18.5. CtopoHu 3BUILHAIOTHCS BiJl BiANOBIIaTBHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’A3aHb 3a JloroBopoM y BHMajakax HaOyTTS YMHHOCTI HOPMATHBHO-TIPABOBUMHM aKTamH Ta/abo
BUMHEHHS OpraHaMH JIepXKaBHOI BIau /i, SKi 3a00POHSAIOTh, YHEMOXKIUBIIOIOTH TOIIO BUKOHAHHS 200
HaJIe)KHE BUKOHAHHS TaKMX 3000B’3aHb.
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18.6. CtopoHM MOTOKYIOTHCS 3 TUM, 110 MPU TIepeaadl 1 mepecuinandi 0yab-saKoi iHdopmartii,
y ToMmy uucii KoH(]imeHuiiHOT iH(opmarii KiienTa, y mHoOpsiaky, BHU3HAYE€HOMY 3aKOHOJABCTBOM,
[TpaBuaamu miaTikaux cucreMm, IIpaBunamu banky i YMoBamu moroBopy (y TOMY YHCIHI IIISXOM
HajicHaHHA 1 Kyp €poM, 3aco0amMH MOIITOBOTO 3B’s3Ky i CHMCTeMH NUCTaHLIHHOTO OOCIyroBYBaHHS,
TEJIEKOMYHIKalIHHUMHY MepeXaMu 3arajlbHOr0 KOPUCTYBaHHS (BIAKPUTUMH KaHalaMH 3B’SI3KY), a caMme
3aco0amMH eNeKTpOHHOI momTH (e-mail), TenegonHOoro i pyxoMoro (MOOUTBHOTO) 3B’SI3KY, Mepexi
[aTepHeT TOMI0), BiAMOBIIHA 1H(POPMAIIIS MOXKE CTATH JOCTYITHOI TpeTiM ocobam He 3 BUHU CTopiH. Y
3B’A3Ky 3 IIMM, Y BHIIQJKaxX pPO3TOJIOMIEHHS BiANoBinHOI iH(popMamii TpeTiM ocobaMm mpu mnepenadi
(mepecunanHi) ii y BkazaHi criocoou CTopoHa-BiIIPaBHUK 3BUIBHIETHCS BiJ BIAMOBIJATBHOCTI 3a TakKe
PO3TOJIONICHHS, SIKIIIO BOHO CTANOCA He 3 11 BUHU (11 yIIOBHOBXKEHHX MPEACTABHUKIB).

18.7. baHk He Hece BiNOBIANBHICTS 34!

— Oynp-sKi HACNIIKU HaJaHHS BaHKIBCBKMX IMOCIYT 3a YMOBH, SIKIIO iX HAaJaHHS 31HCHEHO HA
MiJCTaBl IOKyMEHTIB, HaJaHUX 10 baHKy 3rimHO 3 YMoBamMu IO0roBOpy (y TOMY YHUCIHI JOKYMEHTIB, IO
MICTSITh HEBIPHI PEKBI3UTH, MiAPOOIEH] MiAMNUCH TOIIO);

Oyzb-siKi Ii1, y TOMY YKCII 010 TPOBEACHHS PO3PaxyHKOBHUX OIepalliid, BAMHEH] HA MiACTaBl
EnexTpoHHMX MOKyMeHTIB (y BMIaakax, Koju 3rigHo 3 IlpaBuwiamu nnatikaHux cucrem, IIpaBuinamu
banky i YMoBamu noroBopy 10 EnekTpoHHMX JTOKyMEHTIB MOBUHHI JojaBaTtucsi EdekTpoHHI miamucH,
bank He Hece BiIMOBIAANBHICT 32 YMOBH, AKIIO MepeBipka ENEKTpOHHUX MiAMUCIB Majla yCHiITHUI
pe3yJbTaT, y TOMY YHCIi HE BUSBJICHO MOPYIICHb MUTICHOCTI TaKuX EJNEKTpOHHUX MiAMUCIB);

— nopyweHHss KilieHTOM pexuMy 1 IUIBOBOTO BUKOPUCTaHHA KOIITIB 3a KapTkoBumu
paxyHKaMHu i3 3aCTOCyBaHHSAM KopropaTuBHHX Kaprok Ta ChoemianbHUMH paxyHKaMH, BH3HAUCHHX
3aKOHOJIaBCTBOM, Y TOMY YHCI1 Y c(hepl BAIIOTHOIO PEryIIOBaHHS, Ta Y MOBAMHU J10TOBOPY;

— HecBO€4yacHe ab0 HEHaJe)KHE BUKOHAHHS OaHKIBCHKOI omeparlil mo 3apaxyBaHHIO KOIITIB Ha
paxyHku KiieHTa y BUMajkax HOPYIICHHS IHIIMMHM YYaCHUKaMHU PO3PaXyHKIB 3a TAaKOI OIEpalli€ro
MOJIOKEHb 1 3000B’s3aHb, BU3HAYCHHUX BiJIOBIJHHMH TPABOYMHAMHU (B TOMY YHCII, MPO YYacTh y
IUIATDKHUX ~ CHUCTeMax, Mpo 3MIMCHEHHS pO3paxyHKIB Ta/abo 37iiiCHEHHS TEXHOJOTIYHOTO,
iHpOopManiiiHOTO 0OCIYTrOBYBaHHSI PO3PaxXyHKIB, PO BIIKPUTTS KOPECHOHICHTCHKUX PaxXyHKIB TOMIO),
CTaHJApTIB Ta MpaBUJI, 10 PErJaMEeHTYIOTh TaKi pO3paXxyHKH, Ta JIIOTh Ha J1aTy 3aBEpILIEHHS IepeKasy,
Ta/abo y BHUNANKAaX HEHAIEKHOro (YHKIIOHYBAaHHS BIAMOBIAHMX 3aco0iB 3B’A3Ky MK BciMa
y4aCHMKaMHU PO3paxyHKIB,;

— Oyab-aK1 [1ii, y TOMYy 4YHCII IIOAO NPOBEACHHS PO3PaXyHKOBUX OIEpaliid, BUYMHEHI 3
BUKOpUCTaHHAM iHpopmanii (y Tomy uncii OTP-mapo:niB), Hanicinanoi bankom Ha diHaHCOBI HOMEpH
MOOUTBHUX Tene(OoHIB (32 BUKIIOUYEHHSM BHIAJKIB MONEPEIHHOTO OTPUMAaHHS baHKOM BiANOBIIHHUX
nrchbMOBHX 3as1B KitienTa npo 3miny ®iHaHCOBHX HOMEPiB MOOITbHUX Tene(OHiB);

— Oyapb-AK1 Aii, y TOMY 4YHCII II0J0 NPOBEJCHHS PpO3pPaxXyHKOBUX OINepaliii, BYMHEHI
Heprxatensmu 13 3actocyBaHHAM KapTok Ta/abo iX pekBi3UTIB 3a JIOMOMOIO0 TUIATIKHUX 3aCTOCYHKIB,
SK1 He TIPOTIOHyBaucsi baHkow;

Oyab-siki 30uTKH, moHeceHl KiieHTOM BHAcHiOK 3A1HCHEHHS omeparliii, iHinilioBanux 0e3
ABropu3arii (y Tomy umcii micis BHeceHHs Kaprok 1o Cromn-cnucky Ta/abo NpunuHEeHHs iX Aii);

— JIOCTOBIPHICTb 3MICTY 1H(OpMAaLlii Ta JOKYMEHTIB, Yy TOMYy uucili ENeKTpOHHUX JOKYMEHTIB,
HajaHux 1o baHky y pamkax Jlorosopy;

— HEeCHPaBHOCTI, MOLIKOJDKEHHS 1 ledekTH obnaananusa Kiienra//lepxarenis, HOoro HeHajIexHe
BUKOPUCTAHHS;

— HEHAIeKHUU aHTUBIPYCHUH Ta MepekeBuil 3axuct obnannanus Kiienra/Jlepxatenis;

— TOpymeHHs KOH(IAeHIIHHOCTI iH(popMarii, o0 MICTHTbCA Ha KopropaTuBHHX KapTkax i
30epiraeTbcsi Ha oOnanHaHHI JlepkarteniB (30kpema, y MOOUIBHUX MPHUCTPOSX 1 IUIATIKHUX
3aCTOCYHKax), y TOMY 4YHCIi BHACIIJOK IOPYIIEHHS CTaHAApPTiB O€3MeKH eJIeKTPOHHOI Iepenadi
IUTATDKHUX JAaHUX 1 AaHuX JlepkaTemniB mij 4ac 31iHCHEHHS pO3paxyHKOBHX OIepaliid, y TOMY 4YHUCIi
MoOUTbHIX TIIATEXIB, MiJ Yac CTBOPEHHsS TOKEHIB, a TAaKOXX B IHIIMX BHITAJIKAX BUKOPHCTAHHS
KopriopaTuBHUX KapTok i Takoro o01a HaHHS;

— HeHaNeXXHHUH noctyn JlepxateniB 10 Mepex TelepOHHOro 1 pyxoMoro (MOOUIbHOIO) 3B 3Ky,
Mepexi [HTepHeT To11o, nepepuBaHHs 0€3APOTOBOTO 3’ €THAHHS, TOLIO;

— He3aJIOBUTbHUM CTaH JIiHIN 3B’ 513Ky, BIICYTHICTh €IIEKTPOCHEPTii, TOIIIO;

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 0000100/22-9
Ceprupixar 2DADID5A944CD460  Jiticunii: 22.03.2023 14:28 Bin 13. 05?022
izmncysas Mezxo Muxafino boranosies AN ID o1 63943



— HeHaJexHe (yHKIIOHYBaHHS MOOIIBHUX MPHUCTPOIB 1 TUIATDKHUX 3aCTOCYHKIB, SIKI HE
pexoMeHayBanucs (He TMPONMOHyBaiucs) baHkoM 0 BUKOpUCTaHHS, a TaKOXK 3a omeparllii, 3aiicHeH] 13
3aCTOCYBaHHSM TaKUX MPUCTPOIB 1 3aCTOCYHKIB,;

— Jii mpoBaiiiepiB Ta iHMKX 0Ci0, M0 BYMHATUMYTHCS y PaMKax OOCITYTOBYBAaHHS IUIATIKHHUX
3aCTOCYHKIB,

— 3a WUICHICTH BHYyTpimHBOro BMicTy CeiidiB, nepemanux KiieHTy y MaiiHOBUM Haiim
(openny) (y 3B’s13Ky 3 TUM, 110 TIpu BukopuctanHi CelidiB bankyne HamaeTbes iHdOpMaItis 1moa0 Toro,
sIKe MaifHO 30epiraeThes y HUX, 1 baHK He CKJ1aae onucy BiAMOBIIHOTO MaiiHa);

—3a Oyap-sKi 30uTKH, BTpatu 1 BuTpaTu KiienTta y Bumaaky moctyny go Ceilidis, nepegaHux
Kiienty y wmaitHoBUM Haiim (opeHay), TpeTix oci0, Biakputts Ceiidy 1 3aBOJOMIHHS MaitHOM,
posmimenum y Cefiax, TakuMu 0coOaMu, TOIIKOPKEHHS, MOpymieHHs IimicHocti Tomo Ceiidis,
MOIIIKOKCHHS, TICYBaHHsI, BTPATH TOIIO TAKOTO MaiHa, y pasi, SKIIO Yy TaKUX MisfX / MOMiAX BiJACYTHS
BuHa baHka, a Takox y pasi, Ko Taki Aii / mofii € HachmiakoM nopymeHHs KiieHToM BHMOT 1010
kopuctyBanHs Ceiihamu, BU3HAYCHUX YMOBaMH JIOTOBOPY, MpOoTUIIpaBHUX aik KiienTa Ta/abo Tpertix
oci0;

— 3a Oynp-sKi 30UTKH, BTpaTy 1 BUTpaTtu KirieHTa y BUMAAKy MOIIKOKEHHS, TICYBaHHS, BTpaTH
Tomo MaiHa, po3mimeHnoro y Ceiiax, y pasi, SKIIO Taki TOMIi € HACHIAKOM MIii TPUPOTHUX
BJIACTHBOCTEH TaKOro MaiiHa (30Kpema, KOpo3il MeTaly, XiMiYHUX peakiiid TOIIO);

— BIAMOBY BiJx HaJaHHS BaHKIBCHKMX MOCITYT y BUMNAJAKaX, SKIIO Taka BiAMOBa OOTPYHTOBaHa
BiJIMOBIAHUMH MOJIO’KEHHSMU YMHHOTO 3aKOHOAABCTBAa YKpaiHu (y TOMY YMCIi 3aKOHOAABCTBa y cdepi
0aHKIBCBKOI IsIIBHOCTI, y cdepi 3amobiraHHs Ta NPOTHAIl Jeramizamii (BiIMHBAHHIO) JIOXO/IIB,
OJICpKAHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIOHKCHHS
30poi MacoBOTO 3HUMIICHHS, y cepi BATIOTHOTO PETyNIOBaHHS TOIIO) Ta/a0o IlpaBmiaMu MiaTiXHHX
cuctem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamMu 10roBopy

— TIOBHOTY 1 CBO€YACHICTh cruiaTu KitieHTOM Oyab-sKuX 000B’SI3KOBHUX IJIATEXKIB, Y TOMY YHCIHI
MoAaTKiB, 300piB, CTPaXOBUX BHECKIB.

18.8. bank 3BUIBHSETHCS BiJ BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 JI0rOBOpOM, SIKIIO 1€ CTAIOCS

— BHACIIIJJOK HEBUKOHAHHS Ta/ab0 HeHallexkHOro BHKOHAHHA KitieHToMm Ta/abo [lepkaremsmu
BHUMOT, BU3HAUYEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBunmamu mnaTiXKHMX cUCTeM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu 10roBoOpy;

— 3 OyAb-fKMX IHIIMX NPUYMH, L0 HE 3ajexaTh BiJ banky, y Tomy umcini yepe3 nii Kiienra
Ta/abo Oyb-SIKUX TPETIX 0Ci0.

19. IlinTBepa:xenHs i norogxenus Cropin

19.1. KuieHT miaTBepaKye, 110:

19.1.1. Tlepen npwuitasrTsam (akuentyBaHHsM) Kiientom Ilpomosummii banky, a came 10
MOMEHTY MIANMCAaHHSA HUM 3asiBU NpO MpHUeTHAHHA 1 nmoaaHHs ii 10 banky, bank moigomuB Kiienty
yc1o iH(OopMaIlito, Ky 3riAHO 3 3aKOHOJAABCTBOM BiH 3000B’s3aHUN HAJlaBaTHU KJIIEHTAM J0 YKJIAJIEHHS 3
HUMH JIOTOBOPIB MPO HaJlaHH (PIHAHCOBHUX MOCIYT (Y TOMY YHMCII iH(pOpMaIliio 111010 peKBi3UTIB baHky,
yMmoB obciyroByBanHs [loTounux, Crnenianbaux 1 KapTkoBuX paxyHKiB, 3aCTOCYBaHHSI KOPIIOPATUBHUX
Kaprok, JluctanuiifHoro oOCIIyroByBaHHS, YMOB pO3MilleHHS BkiaaiB, yMOB pPO3paxyHKOBOTO
00CIyroByBaHHs 32 3apIUIaTHUM POCKTOM, YMOB Iepe/aBaHHs B MaiiHoBH HaiiM (openzay) Celdis),
Ta ycio iHIy iH(popMallito, HeOOXiAHY JUIsl TOBHOTO 1 MPaBUJIBHOTO PO3YMiHHS YMOB JIOTOBOPY, Y TOMY
YHCIIl yMOB OTpUMaHHS baHKIBCHKUX MOCIYT, IX BAPTOCTI 1 MOPSAIKY OIJIATH.

19.1.2. Tlepen npuitaarTsam (akuentyBaHHsM) Kiientom Ilpomosumii banky, a came 10
MOMEHTY MWIiANUCaHHs HUM 3asBU TpO TNpUETHAHHS 1 momaHHs ii no0 banky, KiieHnt yBakHO
O3HaOMMBCS 3 HOpPMaMHM YHWHHOIO 3aKOHOJABCTBA YKpaiHH, SKI PEryliolTh MNOPSIOK HaJIaHHS
0aHKIBCHKUX Ta IHMIMX MOCIYT (Y TOMY YHCII IMIONO MOPsSAKY Bimkputts IloTounux (y TOMY 4YMCIi
KaprkoBux 1 CrnenianbHMX) paxyHKiB, 3A1MCHEHHs omepauiid 3a HUMH 1 iX 3akputTs, JucTaHuiiHOro
0OCIyroByBaHHsl, 3IifiCHEHHS BKJIQJHMX (JCMO3UTHUX) oOmepaiiid, YMOB pPO3PaxyHKOBOTO
00CITyroByBaHHS 3a 3apIylaTHUM [IPOEKTOM, YMOB Iepe/iaBaHHs B MaiiHOBUi HaiiM (openny) Ceildis), a
TaKO0X 3 MOBHUM TE€KCTOM YMOB JIOTOBOPY (Y TOMY YHCIIi 3 YMOBaMH OTPUMAaHHS BIAMOBITHUX MOCIYT,
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iX BapTICTIO 1 MOPSAIKOM OIUIaTH, a TAaKOXX MpaBaMu 1 O0OB’S3KaMH, 3r0oJIaMH, MIATBEPDKCHHSIMH 1
JTOPYYEHHSMH, 10 MICTATHCS Y HUX).

19.1.3. VYmoBu poroBopy € 1iakoM 3po3yminumu KiieHTy 1 BiH He moTpelye Oynb-sIKUX
PO3’ACHEHb 1 TIyMayeHb 100 HUX (Y TOMY YHMCIHI IIOJO0 YMOB OTpHMaHHS BaHKIBCHKMX mOCTyT, iX
BapTOCTI 1 MOPSAAKY OIUIATH, a TAKOXK MPaB 1 000B’A3KiB, 301, MATBEPKEHB 1 TIOPYUYEHB, IO MICTATHCS
y HHX).

19.1.4. VYwmoBwu noroBopy (y TOMY YHCIIi YMOBH OTpUMaHHsI baHKIBCBKUX IMOCHIYT, iX BapTICTh 1
MOPSAIOK OIUIATH, a TaKOXK TpaBa 1 OOOB’S3KM) HE CTBOPIOWOTH s KilieHTa HecmnpaBeIUBHX,
JUCKPUMIHAIIIHHUX 1 OOTSKJIMBUX YMOB, HE TOTIPIIYIOTh HOTO 1ICHYIOUMM CTaH, HE M030aBJIsAI0Th HOTO
Oynp-KuMX HajdekHUX Homy mnpaB. [IpaBa 1 o00oB’s3ku CropiH, BcraHoBieHi JloroBopom, €
CIIBPO3MiPHUMH MiXK COOOIO.

19.15. Tlpuennanns no YMOB jgoroBopy 3ailicHeHO KilieHTOM TOBHICTIO YCBIZOMIICHO 1
I0O0poBUTEHO, O0€3 HaB’sI3yBaHHs oMy HEOOXiAHOCTI Takoro npuenHanHs. Bin Kiienta He BUMaraeTbest
YKJIaJIeHHsI OYyIb-IKUX JIOrOBOPiB 3 baHKOM 1 TpeTiMu oco0aMu 110,10 HaJaHHS JOJIaTKOBUX YU CYITYTHIX
MOCTYT.

19.1.6. VYci pokymentn Ta iHdopMmamis (Bimomocti), Hamani Kiientom 1o basky, €
aKTyaJbHUMH, TIOBHUMH, JOCTOBIPHUMH 1 JOCTaTHIMU A 31iicHeHHs Hanexnoi nepesipku Kimienra,
BCTAQHOBJIGHHSI 3MICTy HOT0O [isabHOCTI 1 ()IHAHCOBOTO CTaHy, TOINO BIAMOBIZHO 1O BUMOT
3akoHOMaBCTBA Yy cdepi 0aHKIBCHKOI MisSUIBHOCTI 1 3a00IraHHs Ta MPOTUAIT Jieraisamii (BiIMUBaHHIO)
JOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

19.1.7. Hisnbhicte Kiienta, y TOMy 4YHclIi 3 BHUKOPUCTaHHAM bBaHKIBCBKMX TOCIYT, HE
NoB’si3aHa 1 He OyAe MOB’si3aHa 3 Jeramizamielo (BiIMHBAHHAM) IOXOMIB, OAEP)KaHUX 3JIIOYMHHUM
IUIAXoM, (piHaHCYBaHHSIM TEPOPU3MY 1 PO3MOBCIOMKEHHS 30p0i MacoBOTO 3HUIICHHS, 3 KOPYMHIIITHOO
TISIIBHICTIO.

19.1.8. Vci dinancosi onepaii Kiienra BianoBiaTh 1 BIANOBIAATUMYTh y MOAATBIIOMY HOTO
peanbHUM (HIHAHCOBUM MOXKIIMBOCTSIM 1 332 CBOIM 3MICTOM HE MOB’s3aHI 1 He OyAyTh IOB’s3aHi y
MOIAJIbIIOMY 3 Oy/Ib-SKUMH MPOTUIIPABHUMU JisiMH (y TOMY 4Hcli y chepi OaHKIBCHKOI AISUIBHOCTI, Y
cdepi 3amobiranHs Ta MPOTUIIT Jieramizaiii (BiIMUBAHHIO) JOXO/IB, OJePKaHUX 3IIOYMHHHUM IUIIXOM,
¢biHaHCYBaHHIO TEpOpU3MY Ta (hIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HMILIEHHS, Y chepi
BAIIOTHOTO PETYJIOBAHHS TOIIIO).

19.1.9. Kuient o00i3HaHUI NPO MOXKIUBICTE TPUTATHEHHS WOro A0 BIAMOBIIATBHOCTI,
BCTAHOBJIEHOT 3aKOHOJABCTBOM (y TOMY YHCHII /10 KPUMIHAJIBHOI BIAMOBIJAJIBHOCTI) 32 BUMHEHHS
NPOTHUIIPABHUX i (y TOMY YHCIIi 3a IIaXpaicTBO, 3aMoJiTHHS MalfHOBOT LIKOJIM HIUIIXOM oOMaHy abo
3JI0BKMBaHHSI JIOBIPOIO TOIIO).

19.1.10. Kuient 3abe3neuyyBaTMe JOOPOCOBICHE 1 pO3yMHE 3IiMiCHEHHS CBOiX Ipas,
YTPUMYBATUMETbCSI BiJl JIii, SIKI MOXKYTb HMOPYLIUTH IpaBa 1HIUX 0ci® (y ToMy 4ucii npaBa baHKy)
Ta/abo 3aBIaTH MIKOAM iHIIKUM ocobam (y ToMy uMcii baHky), He 3710BXKHBaTHME CBOIMM IpaBaMH B
IHIMX ¢QopMax, a Takoxk 3a0e3nedyyBaTUME HaJEKHE BUKOHAHHS YCIX CBOIX 3000B’s3aHb, IO
BCTaHOBJIEHI 3aKOHOJABCTBOM 1 YMOBaMHM JIOTOBOPY (3 ypaXyBaHHSM YCiX 3MiH, BHECEHUX 1O HUX Yy
BCTAHOBJICHOMY HUMH TMOPSAKY), Y TOMY YHCJII CBO€YACHO 1 TMOBHICTIO OIladyBaTMMe bBaHKIBCHKI
MOCYTH 1 MoramaTuMe iHII IpomIoBi 3000B’A3aHHs nepe baHKkoM, MMCbMOBO MOBiIOMISATUME baHKy
yCI0 HeOOX11HY 1H(OPMAITIIO TOIIIO.

19.1.11. Kuient nopyuuB banky odopmittoBatu Bin iMeHi KiieHTa JOKyMeHTH, HEOOXiIHI JUIs
MPOBEACHHS OTepalliii 3 KymiBii / mpojaxy / oOMiHYy 1HO3€MHOI BaltOTH (SKIIO OGOPMIICHHS TaKUX
JOKYMEHTIB BUMaraTUMeThCsi 3aKOHOJJAaBCTBOM).

19.1.12. 3actocyBaHHs OyAb-KMMH TpeTIMH ocoOamu KopropaTuBHHX KapTok Ta/abo ix
PEKBI3UTIB, 1X KoM, aHanoriB, AyomikaTiB Tomo, PIN-koaiB Ta/abo Konie CVV2/CVC2, ta/abo OTP-
napoiiB, Ta/abo MoOUTBHUX MNPHUCTPOiB, Ta/abo clIOBa-MapoJit0, BKAa3aHOTO y MoAaHii 1o baHky
MUCHMOBIHM 3asiBi, a TaKOoX IHIIUX 3ac0o0iB 1 BiIOMOCTEH, IO JAlOTh 3MOTY IHIIIIOBATH omeparlii 3a
KapTkoBrMH paxyHKam# i3 3aCTOCYBaHHIM KopropatuBHuUX KapTok Ta/abo ix pekBi3uTiB (y TOMY YnCIi
JUIs 1HILIIOBaHHSA TaKUX omepariii), 6e3yMOBHO CBiUUThH MpPO Te, IO BIIMOBIAHI 3aCO0M 1 BiJOMOCTI
CTaJIM JOCTYITHUMH TaKUM TPETiM 0co0aM BHACIIIOK Aii un Oe3misutbHOCTI [lepxarenis.
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19.1.13. O6or’s30k banky momgo moBigomieHnHs Kimienty indopmartii mnpo 3a1HCHEHHS
ormepauiii 3a PaxyHkamu (y TOMY YHCIi 13 3aCTOCYBaHHSIM KOpHopaTWBHUX KapTok), mpo 3ajuIKu
KOINTIB Ha Takux PaxyHkax, cymu TexHiuHOT 3a00proBaHOCTI Ta iHIIOI 3a00proBaHocTi 3a JloroBopowm,
BBKAETHCS BUKOHAHUM Yy pasi orpumanHs KiieHTom Takoi iHdopmanii y Oyab-skuil crocio,
BHU3HAUCHUN YMOBaMU JIOTOBOPY, a TAaKOX Yy pasi, Akiio KiieHT 3 OyAb-sIKUX MPUYUH HE OTPUMAB TaKy
iHpopmaniro (y TOMy 4Hcii y 3B’s3Ky 3 TUM, 110 KiieHT He kopucTyBaBcsi CHCTEMOIO TUCTAaHLIHHOTO
oOcimyroByBaHHs, MoOiTbHUMH TpUCTposiMU, bankomatamu Ta I[HQopMamiifHO-TpaH3aKIIHHUMHI
TEepMiHaJIaMH, a TaKOXX He 3BepHYBcs 10 banky 3a Bunmckamu 3a PaxyHkamn), 3a BUHATKOM BHIIAIKIB,
kosu KitieHT He 3Mir oTpuMartu Taky iHpopmartito 3 Bunu banky.

19.1.14. 'V pa3i BunukHeHHa MK CTopoHamu criopiB, Big baHKy He NMOBUHHE BHMaraTucs
OyIb-sIKe JTOJIATKOBE JTOBEACHHS TOTO, IO BIAMOBIAHI i un Oe3misubHICTH JlepkaTeniB Manu MicIie,
OCKITBKM 3 MOMEHTY Tiepemadi/HamicianHs bankom kopnopartuBHux Kaptok, PIN-konBeprtiB, PIN-
koxiB, OTP-nmaponiB bank He Mae 3MOrM KOHTpOJIOBATH T€, SIKUM 4YHMHOM Jlepkareni 3acTOCOBYIOTh
kopriopatuBHi Kaptkm 1 ix pekBizutu, PIN-komu, Komm CVV2/CVC2, OTP-maposi, MoOinbHI
MPHUCTPOT, 1HII 3ac00U 1 BiIOMOCTI, IO JAF0Th 3MOTY iHIIIIOBAaTH omnepaiii 3a KapTkoBumu paxyHKamu
13 3aCTOCYyBaHHSM KOpropaTUBHHX KapTok Ta/abo iX pEKBi3WTIB, 1 3a0e3Meuyl0Th BUKOHAHHS CBOTO
000B’sI3Ky IIOZI0 HEMepedaBaHHs TPeTiM ocobam KopropatuBHuUX Kaprok i ix peksizutiB, PIN-koxis,
Konis CVV2/CVC2, OTP-naponiB, Mo0OinsHux mnpuctpoiB, [lapomniB, cioBa-mapoiis, BKa3zaHOTO Y
nojaHii 7o baHKy MUCHEMOBIH 3as1Bi, a TAKOXK IHIIMX 3aCO0IB 1 BiJOMOCTEH, 0 JAFOTh 3MOTY 1HIIIFOBATH
omepariii 3a KapTkoBuMH paxyHKaMu 13 3aCTOCYBaHHIM KopriopaTuBHUX Kaprok Ta/abo X peKBi3UTIB.

19.1.15. TIlicns wnanauHs/HanmicmanHs KiieHTy mnpumipHuka 3asBd [pO TpPUETHAHHS 1
HaJiCllaHHs oMy YMOB JOrOBOpY Ha €JIEKTPOHHY MOMITY, 3a3HadeHy B 3asBi MpPO NpHUETHAHHS,
BBAXATUMEThCA, M0 baHK HanexHHMM 4YMHOM HajgaB KirieHTy onuH TpuUMIpHUK ycboro JloroBopy.
Hanexxnum miarBepkeHHsM HafmicinanHa Kiienty YMoB noroBopy 3aco0aMu €IeKTPOHHOI IMOIITH €
BiJJOMOCTI IIPO 11e, 110 30epiratoTbesi y banky B enekTpoHHii ¢popmi abo y popmi 1oKkyMeHTa Ha marnepi
(3 iHbOopMaITi€ro MO0 AAaTH 1 Yacy HaIICTaHHS).

19.1.16. Bin moBimomieHH PO Te, MIO BCi omeparii Ta MOCIYTH, sSKi HalaloThCs baHKOM
KiienTy, perymnorThCsi YMHHUMH 3aKOHOJABYMMH Ta HOPMATUBHHMH aKTaMH YKpaiHH (€Ki BUAH
orepanid MOXYTh TaKOXX PEryJIOBATHCS 3aKOHOJABCTBOM THX IHO3EMHHUX JepXkaB, B SIKHX BOHHU
3JIIHCHIOIOTHCS, 1HILIFOIOTHCS YU ONPallbOBYIOThCS). BinoBigHo 10 3akoHonaBcTBa Ha baHk Moxe OyTu
MOKJAeHUN psAJd KOHTPOJbHUX (YHKIIA Yy BIJHOLIEHHI 10 Jeikux BuAiB onepauiid Kiienrta
(HampukJaj, omnepamii 3 1IHO3eMHOIO BaJIOTOIO, ONEpaliif 3 FOTIBKOIO, a TAKOXK OINepalii, SKi MOXYTb
OyTH BiJHECEH1 A0 MiJ03pUIMX) Ta OOOB’A30K HaJaBaTH PI3HUM JIEP’)KaBHUM Ta IMPABOOXOPOHHUM
opraHam iH¢opmalito npo paxyHku Ta onepaiii Kiienra. J{is Bkazanux nijeit bank moxe nepiogu4Ho
3anuTyBati y KilieHTa pi3HI JOKYMEHTH Ta/a00 MUCHMOBI MOsicHeHHs, a KimeHT 3000B’s3yeThCst iX
Ha/1aBaTH 3a 3anuToM baHKy y BKa3aHUI HUM CTPOK.

19.1.17. i YmoBu nmoroBopy (y TOMY YHCIi JTOJATKH O HUX) HE MOTPEOYIOTH ITiIMUCAHHSA 1
CKpiMJIeHHs BiIOUTKaMu ne4atok CTOpiH.

19.2. Kui€eHT noromxyerbcs 3 TUM, 1I0:

19.2.1. O6unik ycix omepaniii 3a Paxynkamu i1 30060B’s13aHb KiieHta nepen bankoM, a Takox
¢ikcamist ycix i Kienra, #oro mnpeacraBHuMkiB 1 JlepkaTeniB, IO CTOCYIOTbCS OTpPUMaHHS
bankiBChKHX MOCITYT, 0OMiHY iH(OpMaIli€lo TOIIO, 3A1MCHIOEThCSI BaHKOM 13 3aCTOCYBaHHSAM JUISI IIbOTO
BJIACHUX pecypciB banky (y TOMy 4nCiIi KOMIT IOTEPHUX 1 €IEKTPOHHUX TEXHOJIOTIH). Y 3B 3Ky 3 1M,
BianoBigHa iH(popmaris banky, y Tomy umcii y ¢GopMi BUNUCOK 3 PaxyHKIB, TOKyMEHTIB Ha Iepekas,
MIPOTOKOJIIB BUKOHAHUX A1l y CHCcTeMi AUCTaHIIHHOTO 0OCIYrOBYBaHHS, PO3IpyYKOBaHUX EnekTpoHHMX
JOKYMEHTIB TOIIO) € HAJeXHUM MiATBEP/UKEHHSAM (JJ0Ka30M) 3JiHCHEeHHs omepamiii 3a PaxyHkamu,
BUHUKHEHHS Ta ICHyBaHHA 3000B’s3aHb Kiienta mnepen bankom, BumHeHHs Kiientowm, ioro
npejacTaBHUKaMu 1 JlepikaTensMu i, IO CTOCYIOTbCS OTpUMaHHS BaHKIBCBKUX TMOCIYr, OOMiHY
1H(pOpMaLli€IO TOLIO.

bank mae mpaBo Haacunatu Kiienty Oynap-gky iHpOpMaIilo, y TOMY YHCIHI TaKy, 10 MICTHTb
O0aHkiBCbKY TaeMHuLo KiieHTa (30Kkpema, mpo yci HajJaHl TOCHyrd 1 3AiiCHeH1 omeparii), 3a
JIOTIOMOTOI0  Kyp €piB, 3aco0iB MOIITOBOro 3B’s3Ky 1 CHCTEMM AHMCTaHLIKHOTO OOCIyroByBaHHS,
TEJIEKOMYHIKAlIHHUMU MepeXKaMu 3arajJbHOro KOPUCTYBaHHS (BIIKPUTUMHU KaHaJaMHU 3B S3KY), a caMe
3aco0amMM eNneKTpoHHOI momTH (e-mail), TenegoHHOro i pyxoMoro (MOOITBHOTrO) 3B’SI3KY, MEpExi
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IaTeprer Tomo. Y 3B’s13Ky 3 M, baHk 3BUTBHSIETHCS BiJ Oyb-SKOi BIAMOBITAILHOCTI 32 PO3TOJIOIICHHS
BIANOBIAHOI iH(OpMaIii, y TOMy 4YMCII Takoi, IO MICTUTh OaHKIBChKY TaemMHHIIO KiieHTta, y pasi
JOCTYITYy TpeTix 0cib /1o Takoi iHdopmarlii mmij Jac ii mepegadi 3a3HAYCHUMH KaHATAMH 3B’ S3KY.

19.2.2. VYci nosinomnenus banky, y Tomy uncii Hazgiciani 3acobamu CUCTEMHU JUCTaHIIITHOTO
00CITyrOoByBaHHS 1 PO3MIIIICHI Yy 3araJlbHOJIOCTYIMHUX JiKepenax iHdopmarii (y Tomy uucii Ha CaiTi
banky), KiieHT 3000B’s13aHMI BiACTEXXYBaTH CaMOCTIHHO. YCi PU3UKH, MOB’A3aHI 3 HEOTPHUMAHHSIM
Takux NoBizoMieHb, KiieHT npuitmae Ha cebe (y TOMy YHCII PU3UKH 10JI0 HEHAJE)KHOTO BUKOHAHHS
3MiHeHuX yMOB JloroBopy). ¥ pa3si, skmo KiieHT He BUMHATUME yCi BU3HAYCHI Y MOBaMH JIOTOBOPY Jii
I0JI0 OTPUMAaHHS BUIIUCOK 3a PaxyHkamu, BBaxkaeTbcs, 10 baHK Halle)KHUM YHMHOM IMOBIJIOMHB HOMY
ycio iHdopMarito, BKIOYEHY Yy Taki BHMHCKA (y TOMY YHCII IOJO YyCiX oOmepamid 3a TaKuMH
PaxyHnkamn).

19.2.3. Vci nii, Bunneni bankom Ha mizncraBi EneKTpoOHHUX JOKYMEHTIB, 1O SKHX IEpeBipKa
EnexTpoHHOTrO mignucy Ma€ yCHIIHUKA pe3yabTaT, Y TOMY YHCII HE BHUSABICHO MOPYIIEHH I[iJIiCHOCTI
Takoro EJeKTpOHHOTO MiNUCy, BBAXKAIOTHCSI TAKUMH, 110 HAJICKHUM YMHOM 1HiniioBaHi Kiientom. Yci
orepauii, MO iHIIOITECS B EIEKTPOHHOMY BHIVIAAI 1 MiAmucaHi / MITBEPPKEHI 3a JOMOMOTOI0
EnexTpoHHMX MIANMUCIB BBAXKAIOTHCS TaKUMHU, IO MiAMKCaHI BIACHOPYYHHMH ITiIIUCAMHU BiJIMOBITHO
Kinienra, #ioro mpencraBuukamu i [lepxkaremsmu. EnekTpoHHI mianmucu HE MOXYTh OyTH BH3HAaHI
HeAllicHUMH uepe3 Horo enekTpoHHy dopmy. [Hdopmaris mozo 3aiicnenux y Cuctemi JUCTaHIIMHOTO
o0ciryroByBaHHs orepaniid (iKCyeTbesi B €EKTPOHHUX MPOTOKOJIAX, sKi 30epiraroTbes y banky, 1 siki
Croponu JloroBopy ITOMOBHIIMCS BBAXKaTH HAJIEKHUM Ta JOMYCTUMHM JOKa30M MpPHU PO3IIISILI CYAOM
a00 1HITMM KOMIIETEHTHHM OPTaHOM CIOPY MK HUMH a0o0 criopy 3a iX yJacTio.

19.2.4. bank 3a0e3neuyye OBEACHHS IUIICHOCTI, JOCTOBIPHOCTI 1 aBTOpcTBa ENEKTpOHHUX
JOKYMEHTIB BIAIMOBIHO 10 3aTBEp/KEHOT0 baHKoM mopsIKy (30kpema, IUIsixoMm mepeBipku Homepis
MOOiUTpHUX TenedoHiB, 3adikcoBaHux y baHKy, 3a JOMOMOror0 HampaBlieHHS IMOBIIOMIIEHb Ha IIi
HOMepH, a0 13 3acTocyBaHHsAM CHCTEMU AUCTAHIIHHOTO 00ciyroByBanHs abo Caiity baHky).

19.2.5. BnecenHs 3MiH 10 3aKOHOJaBCTBA, 3MiHa KpeaIuTHOI ModiTHKU HarioHansHOro 6aHky
VYkpainu, 3MiHa KypCy BaJIOT HE € 3MiHaMHU ICTOTHHX OOCTaBHH, SKUMH CTOpPOHM KepyBaJIWCS MpPH
yknaneHHi JloroBopy. HacranHs 3a3HayeHMX MO HE € MiJCTaBOKO s 3MiHM a00 po3ipBaHHS
HoroBopy 3a iHiniaruBoro Kiienra.

19.2.6. bank Mae mpaBo BHOCUTHU 3MiHM /10 YMOB JIOTOBOPY B OJJHOCTOPOHHBOMY MOPSAKY (Y
BHIA/IKaX, KOJIM TaKi OJHOCTOPOHHI 3MIHU € MOXKJIMBUMH 3T1IHO 3 3aKOHOJAaBCTBOM Ta/ab0 YMoBamMu
JIOTOBOPY), @ TaKOX IHILIIOBaTH BHECeHHA 3MiH a0 JloroBopy (y BHIIAAKax, KOJU 3TiIHO 3
3aKOHOJABCTBOM Ta/ab0 YMOBaMHU JOTOBOPY Ul BHECEHHS TaKMX 3MiH HeoOX1/1Ha 3roja 06ox CTopiH).
VYci BIAMOBiHI 3MiHM HAa0yBalOTh YUHHOCTI 3 MOMEHTY, BU3HAYEHOTO 3TiAHO 3 YMOBaMH JOTOBOpY,
MICIISE YOTO CTAIOTh HEB1JI'€MHOIO YacTHHOI JloroBopy, 000B’I3K0BOO 710 BUKOHAHHSI CTOpOHAMHU.

19.2.7. He BBaxaeTbcs oOMexeHHsAM mpaBa KirieHTa 11010 pO3MOpSAKaHHS KOLITaMH, IO
001IKOBYIOThCSI Ha PaxyHkax, BiiMoBa baHKy Bij BUMHEHHs omepaliil 3a TakuMH PaxyHkamu, SKIIO
Taka Bi]MOBa 00yYMOBJIEHa HOpMaMH 3aKOHOAABCTBa (Y TOMY YHCII 3aKOHOAABCTBA y cepi 6aHKIBChKOI
JisIbHOCTI, y cdepl 3amobiraHHs Ta MOpPOTHAlI Jeranizauii (BIIMHUBaHHIO) JOXO[IB, OJIEpPKaHUX
3JIOYMHHUM IIJISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacoBOIro
3HMILEHHS, Y c(epl BaIOTHOTO PETyIIOBaHHS ToIlo) Ta/abo [lpaBunamu miuaTLKHHUX CHCTEM, Ta/abo
ITpaBunamu banky, Ta/abo YMoBaMu 10roBoOpYy.

19.2.8. VYV Bumagxax HEBUKOHAHHS 1 HECBOCYACHOTO BHKOHAHHSA 3000B’sa3aHp Kirienra 3a
JloroBopoM, y TOMY YHCIIi TPOIIOBUX, BiH HECTUME BiJIMOBIANIBHICTG 3a 1€ y MOPSAKY 1 po3Mipax, 1o
BH3HA4YEHI YMOBaMH JOTOBODY.

19.2.9.  VYci HOpMU, TIOIOKEHHS, YMOBH, OOMEXEHHSI TOIIO, BCTAHOBJIEHI 3aKOHOJIAaBCTBOM , Y
TOMY YHCJII HOpPMaTUBHO-TIpaBOBUMH akTamu HauioHanbHoro 6anky Ykpainu, [IpaBunamu miuaTiKHUX
cucreMm, [IpaBunamu banky i YMoBamu foroBopy crocoBHO KitieHTa, 0ZJHAKOBOIO MipOIO AiIOTh TaKOX 1
CTOCOBHO #oro npejacTaBHUKIB 1 Jlepkareni. KiieHT moBuHeH 3a0e31eYnTH BUKOHAHHS BiAMOBITHUMH
oco0aMH yCiX TakuX BHMOI, HOpPM, IOJOXEHb, YMOB, OOMEXKEHb TOIIO, a TaKOX 3000B’sA3aHb,
BCTaHOBJICHUX cTOCcOBHO KitieHTa.

19.3. KuienT Hanae banky cBolo 3roay Ha:
19.3.1. Hoctyn Banka mo kpemutHOi ictopii Kiienra (y Tomy uucii Ha oTpuMaHHA baHkom
yciel iH(popMarlii, mo ckiagae KpeauTHy ictopito Kiienra, y Oyap-skux OHOpo KpeAMTHHUX icTOpiil Ta
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Kpenutnomy peectpi HBY). Binmosinna iHdopmariiss Moke BUKOPHUCTOBYBaTHCA baHKOM y pamkax
npaBoBigHOCHMH MK Kiientom 1 bankom 3a JloroBopom, mnst Hamanus KiieHTy mpono3uumiid momo
oTpuMaHHs y baHky Oynb-akux OaHKIBCBKMX TOCIYT, Ui BCTaHOBIICHHS Mik Kiientom 1 bankom
BYMHEHHSI Oy/Ab-SKMX MPAaBOYMHIB, a TAKOX JJISI KOHTPOJIO PU3HKIB, MOB’S3aHI 3 HAAaHHSAM HOCITYT
Kitienry.

19.3.2. Hapnicnannsa bankom Kiienty y mopsiiky, Bu3sHau€eHOMY Y MOBaMHU JJOTOBOPY, Oy/Ib-sIKO1
iH(dopmartii, o MoXe CTOCYBAaTHCS MPaBOBILAHOCHH Mk CTOpoHaMH, y TOMY 4Mcii iHpopMalii moao
aisutbHOCTI baHKy, #loro mociyr i iX BapToCTi, peKJIaMHUX aKIii i mporpam JIosuibHOCTI banky Toro.

19.3.3. Hapanns npencraBaukam Kitienta koproparuBHux Kaptok, PIN-KOHBEpTiB, BUITUCOK
3a PaxyHkamu TOLIO, a TakoX HAa HNPUHHATTS BIJ TaKUX MPEICTABHUKIB 3asB IPO BHITYCK
koprnoparuBHuX KapTtok. bank He Hece BiamoBiganbHOCTI mepen KilieHTOM 3a HEOTpUMaHHS,
HECBO€YAaCHE OTPUMAaHHA, MOIIKOKEeHHs KoprnopatuBHUX Kaprok, PIN-koHBepTiB, BHMIHCOK 3a
PaxyHkamu To110, SIKIII0 BOHU OyNu HajaHi npenctaBHUKy Kiienra.

19.4. TlepcoHajbHi aaHi:

19.4.1. Knientr — ¢i3uuna ocoba-mignpuemMenb/ YNOBHOBaXEHUH mnpenctaBHUK KitieHrta-
IOPUIMYHOT 0co0H, SIK CyO’€KT MEpCOHAIBbHUX JaHMX BIAMOBIAHO A0 3akoHy Ykpainu «IIpo 3axucr
MEPCOHATBHUX JaHUX», IMIJNUCAHHAM 3asBU MPO NpUeAHAHHS a0 JloroBOpy, iHIIMX 3asB y pamKax
HloroBopy, Hanae banky cBoro 3roay Ha oOpoOKy (y TOMy uucii 37ilicHeHHS Oynb-akux i abo
CYKYITHOCT1 Jii, TakuxX SK 30WpaHHs, peecTpallis, HaKONMWYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa,
ITOHOBJICHHS, BUKOPHCTAHHS 1 MOIIMPEHHS (PO3MOBCIO/KEHHS, peajlizallis, rnepeaava), 3HeoCOOJECHHS,
3HUIICHHS, y TOMY YHCII 3 BHUKOPHUCTaHHAM iH(opMamiiiHuX (aBTOMAaTH30BAaHMX) CHCTEM) CBOIX
MePCOHAIbHUX JaHuX (Ha TalepoBUX HOCIAX, Ha OJIaHKaX KapTOTeK, B 1H(POPMAIIHHUX
(aBTOMaTH30BaHMX) cucTeMax baHKy TOIIO, y TOMY YHCIi B YacTHHI peecTparii i 30epiraHHs TaKux
JaHUX y mepeniky kimieHTiB banky; iX mepemaui TpeTiM ocobaM BIANOBIAHO 10 3aKOHOAABCTBAa Ta
YKJIaJICHUX JOTOBOPIB; 3MiHM JaHHX, IO 30€piratoThCsl y MepetiKy KII€HTIB Ta KOHTpareHTiB banky Ha
migctaBi HajgaHoi KiientoM — (i3uyHOI0 Oco0a-migmpueMiieM/ YIMOBHOBXKEHUM MPEICTABHUKOM
Kiienta-ropunuaaoi ocobu), s peamizamnii baHkoM cBoix mpaB 1 00O0B’S3KiB, BH3HAYCHUX
3aKOHOJIaBCTBOM 1 YKJIaJ€eHUMM/TaKUMH, L0 OyAayTh yKiajaeHi, Mk CTOpoHaMu AOroBOpamH, Ipu
Ha/laHH1 BaHKIBCHKUX MOCTYT.

19.4.2. O6c¢sr nepconanbuux nanux Kiienra, monao sikux baHk Mae mpaBo 37ilicHIOBAaTH Ipoliec
0o0poOku, Bu3HadaeTbcs CropoHamu sk Oynb-gka iH@opmaiis npo Kiienta — ¢izuuHy ocoOy-
niAnpueMis / yHOBHOBaK€HMX TNpeacTaBHUKIB KiieHTa-topuauuHoi ocoOu 1 ymoBu JloroBopy, Mo
cranu Bijiomi baHKy npu BcTaHOBIICHHI 1 Y X011 BigHOCHH 3 KitieHTOM (Y TOMY YHCIIi BiJ TPETiX 0Ci0).

19.4.3. Knienr — ¢iznyHa ocoba-mignpuemMenb / YHNOBHOBaxeHUH mnpeactaBHUK KitieHrta-
IOpUIMYHOT 0COOU, MANMUCYIOUH 3asBy PO MpHeaHanHs 10 JloroBopy, 1HII 3asBU y pamkax JloroBopy,
3aleBHS€ B OTpUMaHHI BiJi baHKy MOBIJOMJIEHHS MPO CBOi MpaBa SK Cy0 €KTa NMEPCOHAIbHUX JAHUX,
BHU3HaueH1 3akoHOM YkpaiHu "IIpo 3aXUCT mepcoHalbHMX JAaHUX'", MPO BOJOAUIBLS MEPCOHAIBHUX
JAHUX, CKJIaJ] Ta 3MICT NEPCOHAIBHUX JAHUX, L0 30UparoThcs, METy 300py TakUX JaHUX Ta 0Ci0, SKUM
MOXYTb IepeaBaTUCh MePCOHANIbHI 1aHi.

19.5. Veci miarBepmakeHHs 1 MOrokeHHs, HajaHi KiieHToM y miif Ta B IHIIMX CTAaTTAX YMOB
JIOTOBOPY 1 JOJaTKax 10 HUX, € O0e3BIAKIMYHMMU 1 0€3yMOBHMMHM, HAOyBalOTh UMHHOCTI 3 MOMEHTY
npuiHATTS (akuentyBaHHs) Knientom Ilponosunii banky, a came 3 MOMEHTY MiANUCaHHS HUM 3asBU
Ipo pHeTHAHH 1 oAaHH4 ii 1o baHky.

20. Kondinenuiitnicts
20.1. VYcsa indopmaris crocoBHo Kiienta (y Tomy wmcmi iH(opMmaris, 1m0 MICTUTh HOTO
0aHKIBChKY TAEMHHIIIO, HOTO MEPCOHANBHI JIaHi, BITOMOCTI PO Horo (piHaHCOBO-€KOHOMIYHUM CTaH Ta
1HII HOTO BiJOMOCTI 0cOOMCTOT0, podeciitHOro, AITOBOrO 1 KOMEPIIHOTO XapaKkTepy), B YCHIH Ta y
MUCBMOBIHN (opMax (y TOMY YMCII B JOKYMEHTaX 1 €JIeKTpOHHUX (paiinax), mo crtana Bigomor banky
i yac yKJIaJeHHs 1 BUKOHaHHS JloroBopy, € koH(piaeHuiiHo0 iHpopmariero Kiienra.
20.2. Tlpuemnyrouuce a0 [dorosopy Kiient mamae banky 3romy, a bank mae mpaBo (0e3
HeoOXigHocTi oTpuMaHHs Bif Kitienta Oynb-SKHX JOJAaTKOBHX JOKYMEHTIB, IMOTOJKEHb, CXBaJECHb
TOILI0) HaJaBaTH 1 HaJcwiIaTu KoHQ1aeH iiHY 1HpopMalito KiienTa:
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— opraHaMm 1 oco0am, sIKi MalOTh TMPAaBO HA OTPUMaHHs KOHQIIEHIIHHOI iHhOpMaIlii 3rigHO 3
MOJIOKEHHSMU 3aKOHOJABCTBA — Y BHIAJAKaxX, oOcCsArax 1 MOPAAKY, IO BH3HAUCHI BIANOBIAHUMH
MIPaBOBUMH IOJIOKEHHSIMH;

— MJATDKHUM cucTeMaMm (y TOMY YHCHi IJIATDKHUM OpTraHizamisM 1 iX ydacHHMKam), 1HIIMM
ocobamM, mo 3a0e3nmevyroTh 3IHCHEHHS OTepalliii Ta MPOBEIEHHS PO3PaxyHKIB 3a HUMHU (y paMKax
IUTATDKHAX CUCTEM) — Y BHIIJKaX, o0csrax i mopsaKy, mo Bu3HaveHi [IpaBuinaMu miuaTiKHUX CHCTEM,
[IpaBunamu banky, mpaBourmHamMu MK baHKOM 1 IUIATDKHMMH OpTaHi3allisiMH BiATOBIAHUX CHCTEM
Ta/ab0 IHIIMMH yYaCHUKaMHU PO3PaxyHKIB,;

— ocobamM, akux baHk 3aiydaTume 3 METOIO Oprasizailii mpouecy HajaHHs baHKiBCbKHX MOCITyT
— y BUNAJKax, KOJIM HaJaHHSA KoH(DigeHMiiHOI iHdopmarlii € HeoOXigHUM JUIsl Oprasizaiii Takoro
nporecy, y o0csrax, HEOOXiMHUX AJIsi HAJEKHOTO BHUKOHAHHS TaKMMHU 0co0aMH CBOIX (YHKIIH, y
MOPAIKY, [0 BU3HAUYEHUI IpaBoYMHaMH MK baHkoM 1 Takumu ocobamu;

— ocobam, skux baHk 3amydaTrMe 3 METOIO 3aXMCTy IpaB Ta iHTepeciB baHky, y Tomy umci
utst ctsirHeHHs 3 KitienTta Oyab-skoi 3a00proBanocti nepen baHkom, y TOMy 4HCII MPAaBOOXOPOHHHM 1
CYIOBUM OpraHaMm, OpraHaM HoTapiaTy, ocobam, 3 SKUMH YKJIQIaTUMYThCS JIOTOBOPU CTOCOBHO
HaJaHHS BiAMOBIAHUX FOPUIAMYHUX IOCIYT, Ta OYyJb-IKHUM IHIIUM BIJIOBIAHUM OCOo0aM — Yy BHIMaJKax
HEBUKOHAHHS 1 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb Kitienta 3a JloroBopoM, y obcsrax, He0OXiTHIUX
JUIS HAJEXKHOTO 3aXWCTy BIJIMOBIAHMX MpaB Ta iHTepeciB baHky, y mOpsaKy, L0 BU3HAYEHUN
MOJIOKEHHSIMHU 3aKOHOJABCTBA 1 MPaBOYMHAMU MK BaHKOM 1 TaKUMH 0COOaMUu;

— KOHTPOIIIOIOYHMM OpraHam (opraHaMm JOXOJiB i1 300piB) — y BHIIaJKax BHUKOHaHHs baHkom
¢bynkuid moxarkoBoro areHra KiienTa, y obcsarax i mopsiiky, mo Bu3HaueHi [logaTkoBUM KoJgeKcoM
VYkpainuy;

— ocobam, sskuM baHk BijcTymatume mpasa 3a JJoroBOpoM — y BHIAJKaX BiJCTYIUICHHS TaKHX
mpaB, y o0csrax i mopsky, o BU3Ha4YeH1 mpaBounHaMu Mk baHkowm 1 Takumu ocoGamu;

— ocobam, sKi 3AIICHIOIOTh PEHTHHTYBaHHS 1 niepeBipKy baHKy, MpuiiMaloTh y4acTh B MPOIECi
cek’topuTH3alii aktuBiB banky — y Bumagkax, o0csirax 1 MOPSAIKY, 110 BH3HAYEHI MPAaBOYMHAMU MIX
bankoM i TakumMu ocobamu;

— KPEIUTHOMY peecTpy HamionanesHoro Oanky YkpaiHu i1 OIOpO KpEAMTHUX ICTOpi — y
BUMAJIKaX, 00cArax 1 MOpSAAKY, IO BHU3HAYCHI MOJOXEHHAMU 3aKOHOJABCTBA, MPABOUYMHAMH MiX
bankoMm 1 610po KpeaUTHUX 1CTOPI;

— KHEJII — y Bunagkax HEOOX1THOCTI BUKOHAHHS HUM CBOIX (PYHKIIIHA y 0Ocsirax, HEOOX1JHUX
JUISI BUKOHAHHSA TaKUX (YHKIIIH;

— TpeTiM ocobam, skux bank 3amyuatume miisg BIAKpUTTS (po3kpuTTs) CeiipiB — y BHUMAIKax,
BHU3HAYEHUX 3aKOHOJIABCTBOM Ta/abo YMOBaMH JIOTOBOPY, Ta Y MeXaX, HEOOXIAHMX Uil BUKOHAHHS
HUMH BIAMOBIAHUX (DYHKITIH;

— 1HmUM oco0aM — BIAMOBITHO JO TMOJOXEHh 3aKOHOAABCTBA 1 MPABOYMHIB, YKIAICHUX MiXK
Croponamu.

20.3. VYcsa indopmauis crocoBHO banky (y Tomy uyuchi iHopMmalis, L0 MICTUTh HOro
0aHKIBCbKY TAa€MHHUIIIO, IMEPCOHANbHI JlaHI HOro MpaliBHUKIB, B1JIOMOCTI Hpo Horo (iHaHCOBO-
€KOHOMIYHUI CTaH, CUCTeMHU Oe3MeKU Ta 1HIII HOro BiZIOMOCTI 0COOHCTOro, mpodeciiHoro, MiI0BOTO i
KOMEpIIMHOro XapakTepy), B YCHIM Ta y nuchbMOBiil (opmax (y TOMy 4YMCIl B JOKYMEHTax 1
eNIeKTPOHHMX (haitnax), mo cTana BigoMoro KiieHTy mij 4ac ykinageHHs 1 BUKOHaHHs Jloromopy, €
KoH(ieHIiiTHO0 1HpopMaliero banka.

20.4. Kiient mae mpaBo HagaBaTH KoHQiIeHUiNHHY iHpopmaniro banky Tperim ocobam (6e3
HEO0OX1THOCTI OTpuMaHHS BiJl baHKy Oy/b-IKUX JOJATKOBUX JOKYMEHTIB, MOTOKEHb, CXBAJICHB TOIIIO),
SKIIO Take HajaHHs iHdopmalii Oy/e 31HCHIOBATHUCS BUKIIFOUHO Ha BUKOHAHHSI BUMOT 3aKOHO/IaBCTBA 1
YMmoB gmoroBopy. Ilpm mpomy, B ycix iHmuX Bumagkax KiieHT 3000B’s3aHUl HE PO3KpHUBATH
KoHineHiiHy iHpopMmanito banky TpeTiM ocobam 0e3 monepeHboi MMCbMOBOI 3rou baHky, a Takox
HE BUMHATH 1HIIMX Jid, BHACTIIOK SKUX Taka iH(opmarllis Oyae po3KpuTa TpeTiM 0cobaM, HE3alIeKHO
BiJl XapaKTepy TakuX Jiif, B TOMY YUCIIi HE OMYOJIIKOBYBATH TaKy iH(POPMALilO.

20.5. Croponn MOXyTh TiepenaBaTH KoH(]imeHIiHHY iHpopMarito ocobucto ii aapecaram, a
TAKOXK HaJACHJIATH 11 Kyp €poM, 3acobaMu MOIITOBOro 3B’s3ky 1 CuHCTeMH IUCTaHIIHHOTO
00CITyroByBaHHS, TEIEKOMYHIKAI[IHHUMHI MepeKaMH 3arajJbHOr0 KOPUCTYBAaHHA (BIAKPUTHUMH KaHAJIaMU
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3B’SI3Ky), a caMe 3aco0aMM eneKTpoHHOI momTtu (e-mail), TenedorHOro 1 pyxomoro (MoOOLTHHOTO)
3B’s3KY, Mepeki [HTepHeT To10.

20.6. Bpaxosyrouu 3roay KiieHrta, mo MicTUTbCS Yy IMX YMOBax JoroBopy, bank mae mpaBo
(6e3 HeobOximHoCTI oTpuMaHHs Bif KiieHTa OyIb-sIKUX TOJAaTKOBUX JTOKYMEHTIB, IIOTOKE€Hb, CXBAJICHb
TOIIO) 00poOIATH TepcoHabHI AaHi KimieHta (Ha mamepoBUX HOCISX, Ha OJaHKax KapTOTEK, B
iHpopManiiHuX (aBTOMAaTH30BAaHMX) cHUCcTeMax baHKy TOLIO, Y TOMY YHMCII B YacTHHI peectpamii i
30epiraHHs TaKUX JaHUX y MEpeNliKy KiIeHTiB banky) s peamisanii bankom cBoixX mpaB i 000B’sI3KiB,
BH3HAYCHUX 3aKOHOJABCTBOM 1 ykjaneHUMH MK CTOpoHaMM AOrOBOpaMH, Mpu HajaHHI BaHKIBCHKUX
nocayr. OOcsr nepcoHanpHUX gaHux KiieHrta, mono sikux baHk mae mpaBo 3IiHCHIOBATH MPOIIEC
00poOku, BUu3HavaeThcst CTopoHamu sk Oyab-ska iHdopmartis nmpo Kiienra i Jlorosip, mo craia Bigjoma
banky mpu BcTaHOBJNEHHI 1 y XoAi BimHOCMH 3 HUM (y TOMy 4YHcHi Bix Tperix oci0). Kimienty
MOB1IOMJICHO TIPO MOTO MpaBa K BOJOAUIBII TIEPCOHAIBHUX JAHUX, BU3HAa4YeHI 3akoHOM Ykpainu «I1po
3aXHCT NEPCOHATBHUX JAHUX», CKIAJ 1 3MICT MEPCOHATBHUX AAHUX, IO 30MPAIOTHCS, METY 300pY TaKUX
JaHUX 1 0ci0, IKUM MOXYTh TIEPEIaBaTHCs MOTO MepCOHANbHI JTaHi.

20.7. Yci nonoxenns [loroBopy mono KOH(iAEHIIHHOCTI 1 00pOOKH MEepCOHAIBHUX JAHUX
3IMIIAIOTHCS B CHJII HECOOMEXKEHUH TIepioJ1 yacy Iiclis MPUIMHEeHHs a00 po3ipBaHHs JloroBopy.

21. 3aK0HOAABCTBO. Y peryJ/Jl0BaHHS CIIOPIB

21.1. JloroBip yKJaJa€eTbCs BiIIOBIITHO JIO MOJIOKEHb 3aKOHOJABCTBA. 3 YCIX MUTaHb, IO HE
BpEryJbOBaHI YMoBaMHu A0roBopy, CTOpOHHM KepyThCS 3aKOHOJABCTBOM, lIpaBmiaMu IuaTiXKHHUX
cucreM i [IpaBunamu banky.

21.2. Vci criopu 1 po301XKHOCTI, IO MOXYTh BUHUKHYTH MK CTOpoHaMH y XOAi peaiizamii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPErOBOPIB.

21.3. Slkumio cmip HEMOKJIMBO BHPIIIUTH LUISIXOM HEPEroBOPIB, BiH BUPIMIYETHCA Y CYJOBOMY
MOPSAKY 32 BCTAHOBJICHOIO MiJBIIOMYICTIO Ta MiACYAHICTIO TaKOTO CIIOPY Y MOPSAIKY, BUSHAYCHOMY
MIOJIOKEHHSIMU 3aKOHO/JaBCTBA.

21.4. 3rigao 31 crarrero 259 11K YkpaiHu CTpOK MO30BHOI JABHOCTI IIOJO YCiX TPOIIOBUX
3000B’s3anb KiienTa 3a JloroBopom (y ToMy 4HCII, IIOAO MoramieHHs 3adoproBanocti Kiienra nepen
bankom 3a [lnaTiXHUMH TIOBIIOMJICHHSAMH, 3a00prOBaHOCTI 31 CIUIATH KOMICIHHOI BHWHAropo.,
TexHiuHOi 3200proBaHOCTi, 3a00PrOBaHOCTI 3 BIJIIKOAYBaHHsS BUTpAT, MOHECEHUX baHkoM, 31 cratu
mrpadHuX caHKMiM (mTpadiB 1 neHi), OyAb-IKUX IHIIMX IJIaTEXKiB, BU3HAYEHUX YMOBaMH JI0TOBOPY 1
MOJIOKEHHSMHU 3aKOHOJAaBCTBA) 301JIBIIEHO, Y 3B 43Ky 3 UMM BiH ckiajae 10 (iecsaTh) pokis.

22. I'apanTyBanHs BKJaagiB Qi3H4HUX 0Ci0
(ymoBH crocyrorbest Kitienra — ¢pismuHoi ocodn — minnpuemins)
22.1. VYmoBu rapantyBaHHsS @OOHIOM BIOUIKOIYBaHHS KOIITIB, II0 OOJIKOBYIOThCS Ha
Paxynkax (kpim PaxyHkiB eckpoy), Bu3HaueH1 3akoHoM Ykpainu «lIpo cucreMy rapaHnTyBaHHs BKJIAJIIB
¢bi131nyHMUX 0Ci06» Ta HOPMATUBHO-IIPABOBUMH akTaMu DoHTTY.

23. 3mina YMoB 10roBopy

23.1. bank Mae mpaBo BiAMOBiAHO 10 cTaTTi 651 L{UBiUIBHOTO KOJEKCY YKpaiHM 3MiHIOBATH B
OJTHOCTOPOHHBOMY TOpsiAKY YMoBu JloroBopy, Tapudwu, Tapudni maketn, noBigomuBmu Kiienra mpo
Takl 3MIHH:

23.1.1. ve mizHime HiK 3a 10 kaneHmapHUX IHIB [0 X BBEAEHHS, SKIIO Taki 3MiHH He
CTOCYIOThCSI YMOB oOcityroByBanHs/ Tapudis/Tapuduux naketiB 3a kopnoparuBHuMu KapTkamu;

23.1.2. He mi3Hime Hik 3a 30 KaJeHJApHUX THIB 0 iX BBEACHHS, SKIIO SKIIO TakKi 3MiHU
CTOCYIOThCSI YMOB oOciyroByBanHs1/ Tapudis/Tapuduux nakeriB 3a kopnoparuBHuMu KapTkamu.

23.2.  JloTpuMaHHS BUIIEBKa3aHUX CTPOKIB HE € 00OB’SI3KOBUM y BHITJIKaX, SKIIO BHECEHHS
3MIH BUMAaraeTrhCcsi 3aKOHOJABCTBOM Ta/ab0 BIJAMOBIIHUMH 3MiHAMH /10 YMOB JOTrOBOpY Ta abo
Tapudis/TapupHux nakeTiB MOKpaIlylOTbcss yMOBU oOciyroByBaHHs Kiienta (y TOMy uucii, SKIIO
BJIOCKOHAJIIOIOThCS 104l MPOJYKTH, 3alpPOBAKYIOThCSI HOBI MPOAYKTH), 3ACLIEBIIOIOTHCS MOCIYTH
baHky, MOM’SKITyeThCS/CKACOBYEThCS BiNMOBiAaNbHICTh KilieHTa TOIO, OJHAK Yy BCIX BHIAJKax
3a3HAYAETHCS KOHKPETHA J]aTa BBEJICHHS Y 110 TAKUX 3MiH.
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23.3. Bigmosigna iHpopmariis moBimomiseTbess KimeHty nuisixom posmimenHs ii Ha CaiTi
banky, B 3araJibHOJIOCTYIIHOMY JUIsl KJII€HTa MICIl y MpHUMIlIeHHI baHKy, a TakoX MOXe J10/1aTKOBO
MOBITIOMJIATUCS 32 JOTOMOTOI0 CHUCTEMHU JUCTAHIIMHOTO 0OCIyroByBaHHs Ta/ab0 y Bummcii. KiieHT
3000B’s13aHMI CaMOCTIHO BiJICTE)KYBAaTH HASBHICTH BiANOBITHUX MOBIIOMIICHB, Y TOMY uncii Ha Caifti
Ta mpuMinieHHi banky. OnpumtonHeHHs iHGopMalii B TakWW CIOCIO € HaJeXHUM IOBIJOMIICHHIM
Knienra npo ixinitoBanHs bankom BHeceHHS 3MiH 10 YMOB jgoroBopy Ta/abo Tapudis/Tapuduux
MakKeTiB. Y TaKkWX MOBIIOMIIEHHSAX baHK TakoX 3a3Hayae JaTy, 3 sIKO1 BBOJAATHCA Y J1I0 Taki 3MiHU IO
YmoB gorosopy ta/abo Tapudis/Tapuduux nakeris.

23.4. KI€HT TOBUHEH O3HAMOMUTHCS 13 3alpONOHOBAHMMH baHKOM 3MiHaMu 110 YMOB
noroBopy Ta/a6o Tapudis/TapudHux MmakeTiB, MCAS YOro Ha BIACHUH PO3CYJ — MOTOAUTHUCS 3 iX
BHECEHHSM 710 YMOB JioroBopy Ta/ab6o Tapudis/TapudHux nmaxkeTiB IIIIXOM BHPaKEHHS TAaKOi 3rOIH
MoBuaHHsM (3rigHo 31 crarreto 205 IIK VYkpainm) abo >k BiAMOBHTHCS Bij iX BHECEHHS 10 YMOB
noroBopy Ta/abo Tapudis/Tapuduux nakeriB NUIIXOM BUMHEHHS yCi€l CYKYITHOCTI TaKUX Jii:

— mnojaHHs 10 banky y nopsaky, BU3HauU€HOMY YMOBaMH JOTOBOPY, 10 JaTH BBEACHHS y 1O
TaKuX 3MiH NMHCBMOBUX 3asB Npo 3akpuTTsa ycix [loTrounux, Cnemianpaux i KapTkoBux paxyHKiB (3a
HassBHOCTI TaKUX PaxyHKiB), 1 mpo po3ipBaHHs [[orosopy;

— 1HINIIOBaHHS 3aBEpIIANBHUX omepariil 3a ycima Ilotounnmu, Crieniansaumu i KaptkoBumu
paxyHKaMHu, SIKIIO HA TAKUX paXyHKax € 3aJUIIKU KOIITIB;

— BHKOHAHHS (y TOMY YHCIi JOCTPOKOBOTO BUKOHAHHS) /IO JIaTH BBEACHHS y IO TaKUX 3MiH
ycix TrpomoBux 3000B’s3aHp Kiienta mepen bankom (y Tomy uymcii 3000B’si3aHb 3 TMOTAllIEHHS
3a0oproBaHocTi 3a [ImaTi>KHUMH TOBITOMIICHHSMH, 3a00pTOBAHOCTI 31 CIIaTH KOMIiCIiHOT BUHAropo.iu,
TexniuyHoi 3a0oproBaHocTi, 3a0OProBaHOCTI 3 BIAIIKOAYBaHHS BUTpAT, TIOHECEHHX baHKoM
(36impmenux Ha cymy I[1/1B), 31 crutatu mrpadgHuX caHKIiH (mTpadiB 1 IeHi) Ta yCix IHIIMX TUIATEXIB,
BHU3HAUYCHUX YMOBaMHU JIOTOBOPY).

Axmo KitieHT momaB BIiAMOBIMHI 3asBU J0 JAaTH BBEACHHS Y JiF0 BiIMOBIAHUX 3MiH 10 YMOB
norosopy Ta/abo Tapudis/Tapuduux makeriB (BKJIIOYHO), OJIHAK HE BUMHUB YCI 1HIII 3a3Ha4YeHi [ii, abo
HE TI0JIaB TaKi 3asBY JI0 BIAMOBIIHOT 1aTH a00 X MOJIaB iX Mi3Hille, BBAXKAETHCS, 0 KimieHT moroaus yci
BIJIMOBIAHI 3MiHU 10 YMOB AoroBopy Ta/abo Tapudis/Tapuduux nakeris.

23.5. VY pasi, skmio JloroBip HaOyB YMHHOCTI y Mepioj] MK MOMEHTOM TOBioMiIeHHsT bankom
Ipo 1HIIIIOBaHHS BHECEHHSA 3MIH J10 YMOB JOrOBOpPY 1 MOMEHTOM BBEJICHHS TaKMX 3MIH Yy Jii0,
BBaXKaeThCs, M0 KiieHT moroaus Taki 3MiHU 10 YMOB joroBopy Ta/a6o Tapudis/TapudpHux naxeriB
(OCKIIbKM Ha MOMEHT MOJaHHs 3asiBU MpO NpueaHaHHS 10 baHKy BiH MOBUHEH OyB O3HAaOMUTHCS 3
TaKUMU 3MIHAMU Ta y pa3i HE3TOU 3 HUMHU — He TI0JIaBaTH 3asBy MPO MpUETHAHHSA 10 baHky).

23.6. 3 MoMeHTY 3MiHM YMOB joroBopy Ta/abo Tapudis/TapudHux nakeriB momepeaHi ix
TIOJIOYKEHHS HE T JUISTAI0Th MOIATBIIOMY 3aCTOCYBAaHHIO.

24, FATCA

24.1. B uninsx BuxkoHaHHs FATCA (3akony CIIA “IIpo mogaTkoBi BUMOTH J0 1HO3EMHHUX
paxyHkiB”) Ta Yroaum Mk Ypsgaom VYikpainu Ta Ypanom Cnomydenux IlratiB Amepuxu s
MOJINIIEHHS] BUKOHAHHS IOAATKOBUX MpaBMJ I 3actocyBaHHs mnonoxeHb 3akony CHIA “TIpo
nonatkoBl BUMOru 10 1Ho3eMHUX paxyHKIB” (FATCA)) nmum Knient Hamae banky 103Bi1 Ha
posronomenHas iHpopmarii moao KiieHta, sika MiCTUTh OaHKIBCHKY Ta€MHUIIIO, MEPCOHANbHI JaHi
KiienTa ta #ioro ynoBHoBakeHUX 0c10, KOH(]ieHIINHHY 1H(OopMaliio, 110 MicTAThCA B JloroBopi abo B
iHIMX JoroBopax (3asBax, MpoTOKonax, jucrax) banky 3 KiieHToMm, 1HO3eMHOMY MOZAaTKOBOMY
oprany, y tomy uucii Ilomarkosiit cimyx6i CIIA (IRS), Ta/abo 1HO3eMHHM MOJATKOBHM areHTaM,
3000B’s13aHUM YTpUMYBaTH iHO3eMHI moxatku Ta 30opu 3rizHo FATCA, Ta/abo ocobam, 110
MpUIIMalOTh y4acTh y MepeKasi KOMmTiB Ha paxyHku KiieHta (Hanpukiaa, OaHKaM-KOPECIOHJIEHTaM), Y
BUMAaKax, nependaueHux FATCA.

24.2. KiieHT Ta HOro yHOBHOBaX€HI 0coOM 3000B’s3aHWN HamaBaTH Ha BUMOTY baHKy
JOKYMEHTH abo BimoMocTi 3rigHo 3 BuMmoramu FATCA, y Tomy uucii, HeoOXiaHi ams ineHTudikamii Ta
BHUBUEHHS, @ TAKOX Ti, 110 CTOCYIOThCS HOro/ix moaatrkoBoro crarycy. KiieHT Ta fioro ynoBHOBa)eH1
ocobu 3000B’s13aHmii(-1) HeraitHO iH(popMyBaTn baHk Tpo 3MiHY CBOTO MOJATKOBOTO CTAaTyCy Ta y pasi
Ha0yTTs crarycy mnomarkoBoro pesumenta CIIA Heraitno Hagatu a0 banky miaTBepmkyrodi
JTOKYMEHTH.
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24.3.  bank 3000B’s3anuii BukoHyBatu BuMorn FATCA. Ha BUKOHaHHS 3a3HAYEHHX BHUMOT
bank mae nmpaBo BuMaratu ta orpuMysartu Bia Kiienra/yrnoBHoBaxkeHux oci® Kimienta nokymentu abo
BizmoMocTi 3rigHO 3 BuMoramu FATCA, y Tomy uucii, HEOOXiAH1 AJis HOTo/iX HajeKHOI MmepeBipKu. Y
pa3i HenogaHHs KimieHToM a0o HOro ymoBHOBa)XCHHMMH OCO0aMH TaKHX JOKYMEHTIB ab0 BimomocTtei
abo ymucHoro HajganHs Kiientom abo HOro ynmoBHOBaXEHHUMH 0COO0aMU HEMPABIUBUX BIJOMOCTEH Ipo
cebe, bank wmoxe BimmoBuTH KitieHTy y BiakpuTTi Ta/abo oOciyroByBaHHI PaxyHKy, BiAMOBUTH
Kiienty y 3miiicCHEHH1 IUTaTeXiB Ha KOPUCTH ojepKyBadiB (OeHediriapiB) abo yepe3 ocib, mo He
nonepxyrThest Bumor FATCA.

244, bank mae nmpaBo 3akpuTi PaxyHOK BHKJIIOUHO Ha BJIACHUN pO3CyH Y BUMaAKax: (a) SKIIO
KiientoM abo 1Oro yrnoBHOBOKEHMMH 0OCO0aMHM HE IMOJaHI JOKYMEHTH a00 BiOMOCTI, 3TigHO 3
BuMoramu FATCA, y ToMy uwmcmi, HEOOXimHI A HOro/ix HaleXHOI MepeBipKku, abo SKIIO
Kiienrom/ynoBHoBaxxeHuMu ocodamu KirieHTa yMHCHO HajaHi HEMpaBIuBi BiJOMOCTI TIpo cebe, Ta/abo
(0) 3a nasiBHOCTI iHIIUX 00cTaBuH, nependaueHnx FATCA.

24.5. bank He Hece BimmoBimambHOCTI mepen KirieHToM, #oro KoHTpareHTamu 3a Oyab-sKi
YTpUMaHHS, CaHKIii, OOMEXEHHs Ta iHIII HEraTWBHI HACIIAKM IOJO PaxyHKY, I'POLIOBHX KOMITIB Ta
omepaiii 3a paxyHKOM, SIKIIO Taki HaciiAKu TOB‘s3aHi 13 BukOHaHHsAM BuMor FATCA 3 Ooky
[MomatkoBoi coyx6u CHIA (IRS), 6aHKiB-KOPECIIOHJEHTIB Ta iHIMIMX OCI0, MIO MPUIMAIOTh Y4acTh B
nepekasax, a TakoX 3a Oyap-fKi TOB’sA3aHl 3 MM 30UTKH, BUTpATH, MOpPAJbHY IIKOAY Ta/abo
HEOTPHUMaHi JI0XO/IH.

24.6.  Kiient mianucannam JloroBopy 3acBinuye Ta rapanrye, mo KiieHT/ynoBHOBaXkeH1 0coOu
Knienra ve € momarkoBum pesuneHToM CIIIA (sxmo Kiienrom He Oyno Hagano no banky iHIIoi
iHpopmarrii).

25. Crpok aii Jlorosopy, NopsiioK Horo po3ipBaHHusi

25.1. JloroBip HaOyBae YMHHOCTI y JAaTy, BcTaHOBIIeHY bankoMm y 3asBi mpo npuenHanss (y
po3aini «BinMitku banky»), HamaHoi y manepoBoMy BUTIISI, a00 y JaTy HakJaJeHHA Ha 3asBy Ipo
NpUEAHAHHS, HAMAaHOI B EJNEKTPOHHOMY BHUTJISAI, KBaJi(iKOBAHOTO E€JIEKTPOHHOTO  MIiANHCY
YIIOBHOBaXEHOT'O IpeicTaBHUKa baHKy, 1 Jli€ 10 MOMEHTY IOBHOTO BUKOHaHHsA CTOpPOHAMHU yCiX CBOiX
3000B’s13aHb 3a JloroBOpOM.

25.2. JloroBip Moxe OyTH po3ipBaHHI 3a B3aeMHOI 3ro010 CTOpPIH NUISIXOM BYMHEHHS
CropoHamH BIANOBITHOTO MUCbMOBOTO MPABOYHHY.

25.3. Jloroip Moxe OyTH po3ipBaHUii 3a iHiLiaTHBO KiieHTa (B 0AHOCTOPOHHBOMY HOPSIJIKY)
y pa3i HeBUKOHaHHs baHkom cBoix 3000B’s13aHb 3a JloroBopom. 3 MeTor0 Takoro po3ipBaHHs JloroBopy
KiieHT 3000B’s13aHUI BUMUHUTH YCIO CYKYITHICTh TaKUX JIiH:

— momatd 10 baHKy y TOpsaKy, BH3HA4YeHOMY YMOBAaMH JIOTOBOPY, HMHCHMOBI 3asiBH TIPO
3akpuTTa ycix Ilorounux, CnenianbHux 1 KapTkoBUX paxyHKIB (32 HasSBHOCTI TaKMX PaxyHKIB), 1 Ipo
po3sipBanHs JloroBopy (i3 3a3Ha4€HHSM Y 3asiBaX HEBUKOHaHUX baHkoM 3000B’s13aHb 3a JloroBopom);

— 1HILIIOBAaTH 3aBepluanbHi omepanii 3a ycima I[lorounumu, CrnemianeHumu 1 KapTkoBnMu
paxyHKaMH, SIKIIO Ha TAKMX PaxyHKaX € 3aJIUIIKH KOIITIB;

— BMKOHATH (y TOMY YHCII JJOCTPOKOBO BMKOHATH) yCi I'pomoBi 3000B’s13aHHs KiieHta nepen
bankowm (y ToMy umncii 3000B’s13aHHS 3 TOTAIIeHHs 3a00proBaHocTi 3a [1naThKHUMU MOB1AOMIIEHHSIMH,
3a00proBaHOCTi 31 CIUIaTH KOMICiiHOT BHMHaropoau, TexHiYyHOi 3a00proBaHOCTi, 3a00pProBaHOCTI 3
BIJIIKO/YBaHHSI BHUTpaT, NMoHeceHux bankom (30utbmieHunx Ha cymy I[IJIB), 31 cmmatu mrpaduux
caHKIi# (1TpadiB i meHi) Ta ycixX 1HIINX IUIATEKIB, BA3HAUEHUX Y MOBaMH JIOTOBODY)).

V pasi BuuHeHHs KiieHToM ycix 3a3HaueHuX Aii, Jlorosip (oxkpiM HeBUKOHaHUX 3a JloroBopom
rpOLIOBUX 3000B’s3aHb 1 YMOB, II0 BHM3HAYalOTh MOPSAOK iX IMOralmieHHs, a TaKOX YMOB, IO
CTOCYIOTBCS 3[IIHCHEHHS BKJIaJHUX (JEMO3UTHUX) Ollepalliil — y pa3i HasgBHOCTI BkiaiB, po3MileHUX y
pamkax J[oroBopy) BBaKa€eThCs pO3ipBaHUM:

— Yy JeHb BUYMHEHHS OCTaHHbOI 3 Takux il (y pasi, skmo Ha KapTkoBux paxyHKax He
00TIKOBYIOThCSI 3a0110K0BaH1 bankom komiti) abo

— Yy AeHb 3HATTS baHkoM OJ0KyBaHHS 3 KOIITIB, 10 0011KOBYIOThCSl Ha KapTkoBHX paxyHKax (y
pasi, axio Ha KapTkoBuX paxyHKax 00JiKOBYIOThECS 3a010koBaH1 bankoM xomrth).

25.4. lleit HoroBip Moxe OyTH pO3ipBaHMiA 10 CIUIMBY CTPOKY Horo 1ii 3a iHiniatuBoo baHky
(B OIHOCTOPOHHBOMY MOPSIJIKY) Yy Oy/Ib-SIKOMY 3 TAaKUX BHIIAJIKiB!
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— skmo 3000B’s3aHHs Kiienta 3a J[oroBopoM HE BHUKOHYIOTHCS Ta/ab0 BHUKOHYIOTHCS
HEHAJIS)KHUM YHHOM,

— skmo omepamii 3a ycima Ilorounumu, CremianpHumu 1 KapTkoBUMH paxyHKamMu HeE
3IIACHIOIOTBCS MPOTATOM 3 (TPhOX) POKIB MIAPSA] 1 Ha TAaKUX paxyHKax HEMa€ 3aMIIKIB KOIITIB, a
TakoX 3a JIoroBopoM He HaJlal0ThCs 1HIT baHKIBCBKI TOCITYTH;

— SIKIIO BUHHUKIIM BU3HA4eHI 3aKOHOMaBCTBOM (y TOMY 4Hci y chepi 0aHKIBCHKOT MisTIBHOCTI, Y
cdepi 3anobiraHHs Ta MPOTHUIIT Jeramizailii (BiIMUBAaHHIO) JTIOXO/IB, OJEP)KAaHUX 3JIOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOPKEHHS 30pOi MacoBOro 3HHILIEHHS TOIIO)
IIJICTaBH JIJIs1 BIIMOBH BiJ MmiaTpuMaHHs 3 KiieHTOM i710BUX BiJHOCHH;

— SKIIO BHHUKIM IHII IMiACTAaBH JJIA I[LOI'0, BCTAHOBJIEHI 3aKOHOMABCTBOM Ta/ab0 YMoBamu
JOTOBOPY.

3 Metoro posipBanHsa Jloropopy bank 3000B’si3aHuii 1MoBimoMUTH mpo 1e KiieHta y mopsaky,
BU3HAUYCHOMY YMOBaMH JIOTOBOpY, He mi3Himie HiK 3a 30 (TpuausTh) KaleHAapHUX JOHIB 10 JIATH
po3ipBaHHs J[oroBopy i3 3a3Ha4eHHSIM y TaKOMY IMOBIIOMJICHHI TIJICTaB 1 JaTH po3ipBaHHs JloroBopy.

VY pa3i HanmicnanHs baHkoMm BiAMOBiTHOTO MOBimoMIeHHS, J[oroBip (OKpiM HEBHKOHAHUX 3a
JloroBopoM rpoiioBux 3000B’s13aHb 1 YMOB, III0 BU3HAYAIOTh MOPSJIOK iX MOTAIIEHHS, @ TAKOXK YMOB, 1110
CTOCYIOTBCS 3[IHICHEHHS BKJIQJHUX (JETIO3UTHHX) OMepalliii — y pas3i HassBHOCTI BkiaziB, po3MilIeHUX y
pamkax J[oroBopy) BBaXKa€eThCs pO3ipBaHUM 3 JAAaTH, 3a3HAYEHOI Y TAKOMY IOBITOMJICHHI.

25.5. 'V pasi pozipBanHs JloroBopy HacTarTh TaKi MPaBOBI HACIIAKY:

— HajnaHHs BaHKIBCBKHUX TOCIYT, Y TOMY 4YMCHi 3ilCHEHHs omepaiiil 3a ycima [loTouHumu,
Creniansaumu i KapTKOBUME paxyHKaMu, TPUTTHHSETHCS,

— yci Ilorouni, CnemianbHi 1 KapTkoBi paxyHKH 3aKpHBAIOTBCSA (10 MOMEHTY 3aKpHUTTS
paxyHKiB MaloTh OyTH IpOBE/ICHI 3aBepIIasibHI Omepalii 3a TAKUMU paxyHKaMH (Ha MiJcTaBi OKpPEeMHX
JIopy4yeHsb (MIaTLKHUX TOKyMeHTiB) KiieHTa abo BkItoueHOro 10 YMOB J10roBopy AopydeHHs Kiienra
PO JIOTOBIpHE CIMCAHHS KOIITIB 3 TAaKMX PaxyHKIB Ha BiikpuTuii bankom OanmancoBuii paxynok 2903
«KoIITH KITi€HTIB OAHKY 3a HEIIOUMMH PaXyHKaMI»));

— yMoBHU JloroBopy, IO CTOCYIOTHCS 3[IIHCHEHHS BKJIATHUX (IENO3WTHHX) orepariii (y pasi
HasBHOCTI BkiaziB, po3MinieHNX y pamkax J[oroBopy) mpoaoBXKyroTh IiTH A0 MOMEHTY MOBEPHEHHS
BbaukoM takux Bxiamis;

— rpoimoBi 3000B’s3aHHA CTOpiH, y TOMYy uucii 3000B’s3aHHS KilieHTa 11010 moramieHHs
3aboproBanocti Kiienta mepen bankom (y Tomy wuwmcni 3aboproBaHocTi 3a [lmarixHuM#H
MOB1IOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIaTH KOMICiiiHOI BuHaropoju, TexHiuHOI 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOJYBaHHS BUTpAT, NoHeceHnx bankom (30inbmenux Ha cymy [1/IB), 31 ciatu
mrpagHUX caHKUil (mTpadiB 1 MeHi) Ta IHIIMX MJIaTeXiB, BU3HAYCHUX YMOBAMHU JOTOBOPY), @ TAKOXK
yMOBH J{oroBopy 1110710 HEOOX1IHOCTI Ta MOPAJIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY 4YMCIIi, YMOBU
100 JOTOBIPHOTO CIHCaHHS Ta yTPUMaHHS TPOLIOBUX KOIITIB) HE NPUIHUHSIIOTBCA 1 MIAJIATAIOThH
MMOBHOMY BUKOHAHHIO;

— 3000B’s3aHHs CTOpIH HECTH BIANOBIJANBHICTh 32 HEBUKOHAHHS T'POIIOBUX 3000B’s3aHb 32
JloroBopoM, a TakoX yMOBU JlOroBOpy IIOAO TOPSAKY BUKOHAHHS TaKuX 3000B’s3aHb HE
HNPUITUHSAIOTHCS 1 TiAATal0Th TOBHOMY BUKOHAHHIO,

— cmopasu 3 opuanuHoro odopmienHs [lorounux, Crnemianpaux, KaptkoBux i1 [leno3utHux
paxyHKiB, chopmoBaHi baHKOM NpH BiIKPHUTTI 1 BeleHH1 Takux PaxyHkiB, 3anumatoTses y banky.

26. 3araJjbHi 10J10KeHHS
26.1. KiienT He MOXxe mepenmaBaTH (BiacTymatu) Bci a0 Oyab-sKy YacTHHY CBOIiX IpaB Ta
3000B’s13aHb 3a JloroBopoM TpeTiM ocobam 6e3 monepeaHbo1 MUcbMOBOi 3roau banky.
26.2. Ha3Bu myHKTiB YMOB JOTOBOPY 1 MIOJATKiB 10 YMOB JOTOBOpY HE BIUIMBAIOTH Ha
TIYMa4deHHs] 3MICTY IOJIOKEHb, 110 BKIIIOUEHI 10 TaKUX MYHKTIB 1 JOJATKIB (Taki Ha3BH HABEICHO
BUKJTFOUHO JIJIsS 3pYYHOCT).

27. JonaTku 10 YMOB 10Tr0BOPY
27.1. Jlomatkamu 10 YMOB JIOTOBODY €:
Honarok 1 — Pernmament Bukopuctanas CHUCTEMH TUCTAHIIIMHOTO 0OCIIyTOBYBAaHHS,
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Honartok 2 — Ilporeaypa BUpIIIEHHS CIIOPIB 3 TUTaHb BUKOpUCTaHHS CHCTEMH HUCTaHIIMHOTO
00CITyrOBYBaHHS;

Honatox 3 — I[IpaBuna 3acTocyBaHHs KopriopaTuBHUX KapTok;

27.2. Yci lopatku 10 YMOB JOTOBOPY € iX HEBiJl'€MHUMH YaCTHHAMH.
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Honarok 1. PersiamenT BukopucTanus CHCTEeMH JUCTAHUIHOTO 00C/JIyTrOBYBaHHS

1. Buxopucranas CucTeMH IHUCTaHIIMHOTO OOCITYyroBYBaHHS 3 METO0 HanaHHs KitieHTy
nocyr Ha mijcraBi EXeKTpOHHUX TOKYMEHTIB, @ TAKOX 3 METOI0 BUMHEHHS IBOCTOPOHHIX MPABOYMHIB
Mk bankom 1 Kiientom, oOMiHy iHpOpMaIli€lo, BiIOMOCTSMHU 1 TOBIJOMJICHHSIMH, HaiCIaHHS
JOKYMEHTIB 1 KOMil JOKYMEHTIB MOXXE 3JIHCHIOBAaTHCA 3 NepIioro baHKiBCHKOTO JTHS, HACTYITHOTO 3a
nHeM odopmiieHHS (ITIAMUCAaHHS) aKTa PO MIAKIOYEHHS 10 CUCTEMH JIUCTAHIIIHHOTO 00CIyTOBYBaHHS
IFOBS 3a ¢opmoro, Biu3HaueHO baHKOM, Ta BUKOHAHHS IHIIMX Jil, BU3HAYEHUX 3TiTHO 3 YMOBaMU
JI0rOBOPY 1 BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

2. Hananns nociyr, noB’si3aHUX 3 BUKOHAHHSAM ENEKTpOHHMX JOKYMEHTIB, Y TOMY YHCII
JOKYMEHTIB II0JI0 JOpPY4YeHb 1 po3nopsyipkeHb Kimienra, 3anutiB KiieHTa 1mono HajaHHS BHUIIMCOK 32
paxyHKaMu, 3A1HCHIOETbcd baHKOM 3a yMOBM OTpMMaHHS BIANOBIIHUX JOKYMEHTIB Yy Mexax
OmnepaiifHoro 4yacy bankiBcbkoro nHs. EJIeKTpOHHI JTOKyMEHTH, OTpuMaHi baHKOM 3a 10MOMOroro
CucremMu TUCTaHIIMHOTO OOCTYyroBYBaHHS B IHINIWHK 4Yac, HE NMpUiMaroThcs baHkoM 10 BUKOHaHHS (3
METOI0 BUKOHAaHHS Takux EjekTpoHHux maokymeHTiB KiieHT moBuHeH Hanicinatu ix no banky
MTOBTOPHO).

3. Enextponni nokymentu, Haxmicnani Kiientom no banky 3a momomororo Cucremu
JUCTaHIIMHOTO O00CIYroByBaHHS, OJHAaK HE BUKOHAaHI baHKOM 3 miAcTaB, BHU3HAUEHUX YMHHHUM
3aKOHOJABCTBOM YKpaiHu Ta/abo JIOroBOpOM, BBaKAIOTHCS TAaKWUMH, IIO0 HE HajiciaHi jo banky (3
METOI0 BUKOHaHHA Takux EnexTpoHHux nokymentiB KiieHT moBuHeH HajaicnaTH ix 10 banky moBTopHO
3a pomomororo CHCTeMH IUCTAaHIIITHOTO OOCIyroByBaHHS 3a yMOBH IIONEPEIHBOTO YCYHEHHS /
IPUITMHEHHS IPUYHH, 1110 YHEMOKJIMBIIIOBAIM iX BUKOHAHHS).

4. BuuHeHHs1 TBOCTOPOHHIX MpaBOUYMHIB (YKIaJeHHs H0roBopiB) Mixk bankom i Kiientom
3MIIACHIOETHCS Y TAKOMY MOPSIKY (3 TOTPUMAaHHSIM MOCI1JOBHOCTI):

—KuieHnt iHinitoe BUMHEHHS MpaBounMHYy (YKJIAJACHHS AOTOBOpY) IUISIXOM HajiciaHHS baHky
BIJIMOBIAHOT IPOMO3UIIiT (3a5B1) Y MOPSAAKY, BU3HaUeHOMY JloroBopom;

— bank rotye BiINOBiIHUI MpaBOYMH (IOTOBIpP) B €JNEKTPOHHIN (GopMi Ta HaacuIae HOTO
Knienty 3a nomomororo CucTeMH JUCTaHLIRHOIO OOCITYroBYBaHHS (32 YMOBHM IOIEpPEAHBOTO
ckpimnenns ioro EIl [IpencraBauka banky);

— Knient nepeBipsie orpumanuii Bl baHky mpaBo4yuH (J10roBip) Ta y pasi BiJICYTHOCTI
3ayBa)K€Hb J10 HHOTO (y TOMY YHCIII O HOr0 YMOB, IIUIICHOCTI 1 IOCTOBIpHOCTI) oBepTae oro banky 3a
nonoMoror CucTeMH AUCTaHLIHHOTO 0OCTYroBYBaHHS (32 YMOBH MOINEPETHBOTO CKpirieHHs Horo EII
Bianosiganenoi ocodu Kiienra);

— bank nepeBipsie oTpumanuii Bif KiieHTa mpaBouMH (JOroBip) Ta y pasi BiJCYTHOCTI
3ayBa)K€Hb J10 HHOTO (Y TOMY YHCIIi O HOTO YMOB, IIIJTICHOCTI 1 JOCTOBIPHOCTI) 3a AornoMorow CucreMu
JMCTaHIIMHOTO 00CIYroByBaHHS MIATBEPAXKYE OTPUMAHHS IPaBOYMHY (JI0TOBOPY).

S. 3 MOMEHTY BYMHEHHS YCIX 3a3Ha4€HUX M BIJANOBIIHI JIBOCTOPOHHI IPAaBOYMHU
(moroBopu) Mmixk bankom i1 KiieHTOM BBaXarOThCS TAaKUMH, [0 HAOYIM YHHHOCTI (32 BHHSITKOM
BUIAJKIB, KOJIM TaKUMU NpPaBOYMHAMU (JIOrOBOpaMH) BCTAHOBJIEHO 1HIIMM MOPAJOK HAOyTTS HUMHU
YUHHOCTI).

6. EnexTpoHHI JOKyMEHTH, JUIsi BUKOHAaHHS SIKMX 3TIHO 3 TOJIOKEHHAMH YHHHOTO
3aKOHOJIaBCTBAa YKpaiHM BUMaraTMMEThCsl OTpUMaHHs BiJ KilieHTa 1HIIMX JTOKYMEHTIB, MpUHMarOThCs
710 BUKOHAHHS JIUIIIE TICIIsl OJaHHA 0 baHKy TaKuX JOKYMEHTIB.

7. TepMmiHM, IO 3aCTOCOBYIOTBCS 3a TEKCTOM IIbOTO PErJIaMEHTY MAaloTh 3HAYeHHS,
BH3HAYEH1 JJI BIATOBIIHUX TEPMIHIB MOJOKEHHSIMH J[oroBOpY.
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Honarok 2. IIpouenypa BupilleHHS CHIOPiB 3 NMTaHb BUKOPUCTAHHS CHCTEeMH TUCTAHIIITHOTO
00cJIyroByBaHHS

1. Croponu norogunucs, mo y paMmkax [Iporenypu BupimeHHs CHOPIB 3 MUTaHb BUKOPUCTAHHS
Cucremu quctaHIiiHoro oocimyropyBanHs (naiai — [Ipoueaypa) MOXKYTh pO3TIISIATUCS CYTIEPEUKH MIXK
CropoHamu, sIKi BUHUKJIM NPH BUKOPUCTaHHI CUCTEMHU JUCTaHLIHHOTO 0OCIYrOBYBaHHS, 32 YMOBH, 110
Taki Cylnepeyku IOoB’s3aHI 3 EJeKTpOHHUMH [OKyMeHTaMH (y TOMY YHCII PpPO3PaxyHKOBUMHU
JOKYMEHTaMH 1 JIOTOBOpaMHM), CTBOPEHUMH 1 HaJICIIaHUMH 3a JomoMoroo CHCTeMH AMCTaHIIHHOTO
o0cCIIyroByBaHHs, Ta 3a yMOBH, 110 nepeBipka EIl, HaknaneHUX Ha Taki JOKYMEHTH, Maja yCIIIIHUNA
pe3yibTaT, y TOMYy 4YHCIl He Oyno BusABIeHO mopymeHb nuticHocti EIl Ta BcTaHoBieHo, 110
Ceprudikaru xmouiB Oynu unHHEUMHU (y pasi 3actocyBanHs Buytpimmuix EIl, BiAmoBiaHy nepeBipky
3mificHeHo baHkoM camocTiifiHO; y pa3i 3actocyBaHHs 3oBHimHbOro EII, BimmoBimHy mepeBipKy
sniticieHo bankowm i3 3amydennsm KHE/IIT no nmepeBipku crarycy Ceprudikara Kiiroda)).

2. CTOpOHM TOTOKYIOTBCS, IO CIPABXHICTh 1 aBTOPCTBO EJIGKTPOHHUX TOKYMEHTIB (Y TOMY
YHCIIl PO3paXyHKOBUX JOKYMEHTIB 1 MpaBOUYMHIB (I0roBOpiB)) 31 ctoponu Kiienra 3acBimuytorses EIL,
HaKJIaJeHUMH 32 101oMoror0 OcoOUCTHX KIIIOYIB Ta IEPEeBIPEHUMH 3a JOTIOMOI 010 BIAKpUTHX KIIIOUIB.

3. CTOpOHHM NOTOPKYIOTBCS 3 TUM, 10 ENeKTpOHHMIA JOKYMEHT BBAXKAETHCS CIIPABKHIM (TaKuM,
10 HAJIEKHUM YUHOM odopmiieHuit 1 Hagicinanuii Kiientom) 3a yMoBHu:

—CKpIIJIEHHsI TAaKOTO JJOKyMeHTa BHyTpimHimM a6o 3oBHimmHiM ElT;

—npoBesieHa nepesipka BignosigHoro EIT Mae ycninHuii pe3ynprar, y TOMY 4HCIi HE BUSBICHO
nopyuiens 1imicHocti EIl Ta BcranoBieno, mo Ceprudikar ximoya € unHHEM (y pasi 3aCTOCYBaHHS
Buytpimursoro EII, BiamoBigHa mepeBipka 3ailicHIOeThC baHkoM caMOCTiHO; y pasi 3acToCcyBaHHS
3osuimmuboro Ell, Bigmosigna nepeBipka 3xailicaioeTscst bankowm i3 3amydyennsm KHE/IT no nepeBipku
crarycy Ceprtudikara kioya);

—nepesipka EIl 3aificnena bankom i3 3acTtocyBaHHAM BigKpHTHX KITIOYIB, 3apeeCTPOBAHHUX Yy
BIJIMOBIAHOMY CIIUCKY (KaTasio31 3pa3kiB MU(POBUX MiMUCIB), 110 BeneThcss bankom abo KHE/IT;

—J0 MOMEHTY BHKOHaHHS TaKoro JOoKyMeHTa bankoM He Oyio 3apeecTpoBaHO odQiliiiHe
noBigomiieHHs Kitienta mpo kommpomeTaiiito OcoOuCTOro Kitoya.

4. CTOpOHU TOTOUKYIOThCS 3 THM, 1m0 OCOOMCTHI KIIOY BBAXKAETHCS CKOMIIPOMETOBAHUM,
AKILO:

—IcHye Oynp-fika IMigo3pa, II0 TakuM KIO4YeM OKpiM BinmosiganbHOi 0coOM  BOJIOJIIE,
KOPUCTYEThCA 1HIIA 0coba, Ta npo 1e CTOpoHOM0, fKa BBaXKae, 10 iCHYE IiJ103pa, MOBIJOMJICHO 1HIIY
CropoHy y nucbMOBIH GopMi 3 JOTPUMAHHSAM BIAMNOBIIHUX IpoLeayp, BU3HaueHux /lorosopom (y pasi
3actocyBaHHs Buytpimnsoro EIT);

—BXHTI1 yc1 HeoOxiaH1 3axoau moa0 nosigomiiendss KHEIT npo kommpomerariito OcobucTtoro
kmoya, BHacainok yoro KHEJIIT He miaTBepkyBaTMMe yCHIlIHICTH nepeBipku BianosiaHoro EIT (y
pasi 3actocyBanHs 3oBHimHbOrO EIT).

5. VY pasi, skuio oaHa 13 CTOpiH He BU3HA€E CIIPABXKHICTH (MIHCHICTD) ENeKTpOHHUX JOKYMEHTIB
(y TOMy 4ucii po3paxyHKOBHUX JOKYMEHTIB 1 MpaBOYMHIB (JOroBOpiB)), 3acBimueHux BuytpimHim EIl,
BU3HAHHUM CIIPaBXHIM (I1HICHIM) IPOrpaMoro Horo nepeBipkH, To:

—MepeBIpSeTbCs  LUIICHICTh — MporpaMHoro  3a0esneueHHss  CucTeMHM — AMCTaHLINAHOTO
00ciryroByBaHHs K0HOi 31 CTOpIH NUISIXOM MOPIBHSAHHS BiINOBITHOTO POTrPaMHOT0 3a0e31eueHHsl, 1110
BUKOpHUCTOBYBasocsi ansi nepeBipku Brytpimuboro EII, 3 eramoHHMM 3pa3koM (€TalOHHUN 3pa30k
nporpamMHoro 3a0esnedyeHHss CHCTeMH AMCTaHLIHHOTO OOCIYrOBYBaHHS JUIsl IMEpeBIpKU HHU(POBUX
TIIMKACIB HATAETHCS HA 3aITUT (HipMOIO-BUPOOHUKOM);

—IIOBTOPHO TMEPEBIPSAETbCSA CHpaBXHICTh (aiiicHicTs) Buytpimmboro EIT 3a pmomomororo
porpaMHoro 3a6esnedeHHs CucteMu JUCTAHLIHHOTO OOCIyTOBYBaHHS BIJIIOBIIHOTO €TAJIOHY.

Sxmo Baytpimmniii EIl BuU3HaeTbes crpaBkHIM (1M CHUM) BHACIiJOK MOBTOPHOI INEPEBIpKH,
onHak CTopoHa MpPOJOBXKYE HE BHU3HABATH CIPABXKHICTH (AIMCHICTH) BIAMOBIAHOTO EjexkTpoHHOTO
JOKYMEHTa, Y TaKOMY Pa3i CTBOPIOETHCS €KCIIEpTHA KOMICis (y KUIBKOCTI 3 HEMapHUM YHCIIOM, ajie He
MeHIIe TphoX oci0; gani — Komicis) 3 npeacraBuukiB CTOpiH Ta, 32 HEOOX1JHOCTI, 1HIIMX €KCIIEPTIB 3a
noropkeHHsAM CTOPiH.

Kowmiciss Ha OCHOBiI BHBYEHHS BIMOBIIHOTO ENeKTpoHHOTO MOKyMeHTa, BigkpurToro kitoua,
KU BUKOPUCTOBYBCS s nepeBipku Bruytpimmboro EIL 1 po3apykiBKU IbOr0 KIFOYa, 3aCBIJUEHOTO
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ocobuctuM mianmucoM BinmosimanebHOT 0cO0M, MPOBOAWTH JOMOMDKHY €KCIEPTHU3y TaKOTo
EnextponHoro nokymenta i Bayrpimnsoro EII, a Takoxk nepeBipKy HaleKHOCTI IbOro BHyTpiliHbOrO
EIl Knienty (BignoBimampHili 0c00i1) Ta YHHHICTH MIANACY B MOMEHT O(OPMIICHHS TaKOro
EnexTpoHHOro 10KyMeHTa.

BukonaBmm yci 3a3HadeHl 3aX0AW Ta 3a pe3ysbTaTaMHM BHBUYEHHS OTPUMAHUX Marepiajis,
Kowmicist npuitmae pimeHHs mpo crpaBxHicTh (AilicHicTh) BayTpimmsoro EIl Ta #oro mos’s3aHicTh 3
BIMOBITHUMH EJIGKTPOHHUM JTOKYMEHTOM, SIKMM THM CaMHM BH3HAETHCS CIpaBXHIM (milicHuM) abo
HECTIPaB)XHIM (HEeIIHCHUM).

Pesynpratn pobGotn Kowmicii BuHKIamaroThCs B akTi ekcnepTusu (mam — AKT). B AkTi
3a3HAYAIOTHCS: IMMJACTaBH CKiageHHs Akta, CTOpoHa, fSka HE BHU3HAE CHPABXKHICTH (IIHCHICTD)
BiNOBigHOTO EJNEKTPOHHOTO JOKYMEHTa, CyTh po30ixkHOCTel CTOpiH, PEeKBI3UTH TaKOro EJIeKTpoHHOTO
JOKYMEHTA, KU MepeBIpsBCs, CHUCOK 0C10, K1 IPOBOAMIMN €KCIIEPTU3Y, PE3Y/IbTAaTH NIEPEBIPKHU TOLIO.

Kowmicist mpuiimae pimieHHs Ha MiJICTaBl pe3ylbTaTiB MEPEeBIpKH, BUKIAJAEHUX B AKTI, IPOCTOIO
OUTBIIICTIO TOJIOCIB. Y pa3i He3roau Oynb-koro 3 wieHiB Kowmicii 3 pimenasm Komicii BiH 3000B’13aHui
3pOOUTH BIIOBIIHUIN 3aMuC B AKTI.

Y pa3i HEMOXIMBOCTI JOCATTH B3aEMOINPUUHATHOTO PE3YNIbTATy, BIAMOBITHUN CIIp MOX
NepeaaBaTuCs Ha PO3IIIAL JI0 Cyly 32 BCTAaHOBIICHOIO MiABIIOMYICTIO Ta MiACYIHICTIO TAKOTO CIIOPY Y
HOPSAKY, BU3HAUEHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

6. V Bumanxy, gxmo oxHa i3 CTOpiH BIIMOBISETHCS BiJ NPUHAHATTA 1 po3risiay EnexTpoHHHX
JOKYMEHTIB (y TOMY YHUCJIi pO3paXyHKOBUX JOKYMEHTIB 1 PABOYMHIB (JIOTOBOPIB)) HA OCHOBI TOTO, IO
Buytpimniii  EIl, SKkuM CKpIIJIEHO TakWi JOKYMEHT, CIPUIMAETHCS TPOTPAMOI0 TEPEBIpKU SIK
GbanbBuii a00 TaKuH, SIKUN HE MiAAa€ThCs PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBUJIACSA MPUUHATH Takuii ENeKTpoHHMIA NTOKyMeHT, Hajgae iHmid CtopoHi
CBOIO BIIMOBY Bi1Jl pO3IJIy Takoro EnekTpoHHOro JokymeHTa, Ha sikuil HaknajeHo Buyrpimniit EIL, a
inma CropoHa Bapyre mignucye EnekrponHuii qokymeHT cBoiMm Brytpimuim EIT abo Bapyre mmdpye
Ta nepenae takuii EnextpoHHuit nokymeHt (y pasi orpumanHs Bif iHmoi Ctoponu indopmarii momo
3HWKEHHSI SKOCTI pPOOOTH IiHIA 3B’A3Ky abo moMmwiIok y nigx Takoi CTopoHW (BiArnpaBHHKA
EnexTtpoHHOro JOKyMeHTa), mpoueaypa nepeaadi EnekTpoHHOro gokymeHTa Moxe OyTH IpOBeeHa
J0JIaTKOBO);

—sk110 HoBui BryTpimHiit EIT Takox cripuiiMaeTbess mporpaMoro nepeBipku Ak (aabiuBuii abo
TakMi, KN He MiAnaeThesl po3mndpyBaHHi0, To CTOPOHU MEPEBIPAIOTH LUIICHICTH CBOIX Iporpam
HiANKUCYBAaHHS Ta MEPEBIPKH, a TAKOXK MporpaM MudpyBaHHsS Ta FreHepallii KIto4iB NUISTXOM MOPIBHIHHSA
1X 3 ETAJIOHHUMU 3Pa3KaMHu.

7. SIk1io BHACHIZOK MEPEBIPKH LUTICHOCTI MporpaMHoro 3ade3neueHHss CUCTEMH TUCTaHLIHHOTO
00CITyroByBaHHS 3’ SICY€ThCS, I110:

—3pyHHOBaHO MporpaMHe 3abe3neueHHss CUCTeMH NUCTaHLIHHOIO OOCIYrOBYBaHHS Yy aBTOpa
Enextponnoro moxkymeHnta, Toji BiiMoBa iHIIOI CTOpOHM Bia po3misiny ENeKTpOHHOTro JOKyMEHTa €
MIPaBOMIpPHOIO;

—3pyiiHOBaHO TporpamHe 3abe3nedyeHHs CUCTEMHU TUCTaHLIMHOTO oOciayroByBaHHs CTOpOHH,
sKa BIAMOBHJIACS BiA NpUHHATTSA EnexkTpoHHOro 10KyMeHTa, TO 1151 CTOpoHa MOXke OyTH MPUTATHYTA 10
BI/IMOBIIAJILHOCTI Ha yMOBax, BHU3Ha4YeHHX JloroBopoMm, 3a BiAMOBY Bij po3msiay EnekTpoHHOTO
nokymeHTa. [liIcTaBoO Ul MPUTATHEHHS A0 BIANOBIAAIBHOCTI Y IIbOMY BMIAJKY CIyrye odimiiiHa
B1JIMOBA Bi MPUUHATTS EJEKTpOHHOTO TOKyMEHTa;

—HE BHABJICHO pI3HUII MDK MporpaMHUM 3a0e3neueHHsM CuHCTeMH JIMCTaHIIHHOTO
00cCITyroByBaHHs, BCTaHOBJIEHUM y CTOpiH, Ta €TAJIOHHUM 3pa3koM, ToAl CTOPOHU MOTO/IKYIOTHCS, 110
nporpamue 3a0e3nedyeHHss CUCTEMH TUCTaHLIHHOTO 0OCIYrOBYBaHHS HE BIJIOBIIA€ TEXHIYHOMY OIUCY
BUKOPUCTOBYBAaHUX QJITOPUTMIB, 1 BIANOBIIAJIBHICTh IOKIAJAETHCS HA BHPOOHHMKA Tmporpam i
anroput™MiB CUCTEMHU AMCTAHIIMHOTO 00CIYrOByBaHHS.

8. CTOpOHU MOTO/KYIOTECS 3 THM, III0 HE MOXYTh BU3HABATHCS HECIIPABKHIMU (HETIHCHUMH),
OCIIOPIOBATHCS, MiJJAaBaTHCAd CYMHIBY TOIIO EJeKTpoHHI JOKyMeHTH (y TOMY YHCIl pPO3PaxyHKOBI
JOKYMEHTH 1 NpaBOYMHM (JoroBopu)), ckpiruieHi 3oBHimHIM EIl, y pasi minrBepmxenns KHEIT
YMHHOCTI BifnoBigHoro Ceprudikara Kitoya.

9. CTOpOHH TOTOKYIOTBCS, MO TPU PO3MIISAAl OyIb-SKHAX CIIOpiB, IO MOXYTh BUHUKHYTH
BHACIIIJIOK BUKOPUCTaHHS, IepeBara MOBHMHHA HajgaBaTHUCs iHpopmauii (y TOMY YHUCIi B €JIeKTPOHHIN
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dbopwmi), sika pikcyeThest Ta 30epiraeThess bankom, y Tomy uucii y ¢popmi 3amuciB TEXHIYHUX KYpHAJIiB
noBigoMieHb, oTpuManux bankowm Bix KHE/II 3 nmutans 3pitichenns KHEIT nepesipku EIL.

10. Tepminu, 1m0 3aCTOCOBYIOTHCS 3a TEKCTOM Iiiei [Ipornenypu MaroTh 3HaYEHHS, BU3HAYCHI
JUTS BIIMTOBITHUX TEPMiHIB MMOJIOKEHHSIME J[oroBODY.
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Honarok 3. IIpaBuia 3acrocyBanHs kopnopatuBHux Kaprok

1. Bunaua kopnopatuBaux Kaprok

1.1. Bumyck 1 Bumaua KoprnopaTuBHHX Kaprok 3ailicHIO0TBCS bankoM Ha mijacTaBi
BignoBigHuX 3asB Kiienra. Koxna koprnoparuBHa Kaprka Bumyckaerbcs a0 oxHoro KaprkoBoro
paxyHKa.

ITpu 3amoBnenHi kopriopatuBHUX KapTok KitieHT Moke oOuparu iX Tum (Kjac) JIMie y Mexax
Tapudnoro nakery, Ha yMOBax sIKOT0 00CIyrOBY€EThCS BiioBiiHUI KapTKoBHA paxyHOK.

1.2. KopnoparuHi Kaprtku Buparotbcs bankom JlepxkartensiM, a TakoX  YHOBHOBa)XKEHUM
npencraBHukaM KirieHra, nepenik SsKMX BU3HAUEHHH 11 yac BIAKpUTTS KapTKoBOro paxyHKy, 3a YMOBH
MOTIEPEAHHOT0 BCTAHOBJIICHHSI 0COOM OTpHMYyBada (Ha MiJCTaBi macrnopty abo IHIIOTO JOKYMEHTA, IO
MOCBITYy€e 0CO0Y) Ta HOTO MMOBHOBAXEHD.

1.3. OrpumanHs KopnopaTuBHUX KapTok miITBEp/PKYETHCS BIACHOPYYHHMHM IMiIHCAMHU
BiAMmoBimHO JlepskareniB, yIOBHOBaXEHUX NpeacTaBHHUKIB KilieHTa Ha BIAMOBIIHMX JOKYMEHTaX, IO
30epiratoTbes y banky.

1.4, Tlpu orpumanni koproparuBHuUX Kaptok [lepkareni MOBHMHHI MPOCTAaBUTH Ha HUX (Ha
CTeliaIbHUX CTPIUKax Ul MiAMKCY) CBOI BIACHOPYYHI ITiITUCH.

2. Crpok nii kopnopatusHux Kaprok

2.1. KopnoparuBHi KapTkum BUIyCKalOTBCS Ha CTPOK, BH3HaueHWHd 3rigHo 3 Tapuduum
[IaKeTOM, Ha yMOBaX SKOro oOciyroByerbcsi BianoBiaHuii KaprkoBuil paxyHok. Ilpum npomy, Ha
KapTkax 3a3HaualoThCsl Micslb 1 piK, MO SKAW BOHU MiIOTh (10 OCTaHHIN KaJeHOapHUH JEHb
BIJIMOB1THOT'O MiCSIIS (BKIIFOUHO)).

2.2. ]JlyOmikatu xopriopaTMBHHX KapTOk BHITyCKalOTBCS Ha CTPOK, OCTaHHS JaTa SKOTO
BIJIMOBia€ OCTaHHIN AaTi CTPOKY Aii opurinamis Kaprok.

2.3. Jlin xopnoparuBHMX KapTOok TpUIUHIETBCS TOCTPOKOBO Yy BHUMAAKAX 3aKPUTTS
BinmoBiAHNX KapTKkoBUX paxyHKiB 1 po3ipBaHHs JJoroBopy, a Takox Moke OyTH MPUIIMHEHA y BUTIAJKaX
3MiHM BignoBimHUX TapudHHUX MakeTiB Ta B 1HIIMX BUITAJKAX, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM
VYkpainu (y ToOMy 4YHCIi 3aKOHOAABCTBOM Yy cdepi OaHKIBCHKOI AISUIBHOCTI, Y cdepl 3amobiraHHs Ta
npoTuaii Jeramizamii (BIAMHMBAaHHIO) JOXOJIB, OJIEPKAHHMX 3JIOUMHHUM IIUISIXOM, (IHAHCYBAHHIO
Tepopu3My Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOoi MacoBOTO 3HHUIIEHHS, y cdepl BaJlIOTHOTO
perymoBaHHs Toulo), [IpaBunamu niuatikHux cucreM, [IpaBunamu banky 1 YMoBamu 10rosopy.

2.4. KopnopatuBHi KapTku He MOXYTb 3aCTOCOBYBATHCS MiCHs MPUIMHEHHS iX Aii (y ToMy
YUCJTI MPUITMHEHHS 1X 11 TOCTPOKOBO).

2.5. Y Bumaakax oTpuMaHHs Bii baHKy BUMOr 1110710 moBepHeHHs KopnopatuBHux Kaptok (y
tomy uucai Kaprok, 3a sSkuUMM oOckapxkyroTbes omnepauii) KiieHT 3000B’s3aHMi MOBepTaTH Taki
kopriopatuBHi Kaptku no banky mpotsrom 10 (necsitv) KajleHIapHUX [IHIB, HAaCTYIIHUX 3a JHEM
HaticIaHHs baHkOM BEUMOT 110710 TX TTOBEpPHEHHSI.

3. PIN-koxu

3.1. bank 3nificHroe reHepyBaHHs PIN-KOIiB 10 KOXHOI 13 BHUIYIIEHUX KOPHOPATUBHUX
Kaptok, y ToMy umcni a0 ayOiikaTiB KopropaTHBHHX KapTok 1 mepeBHIyIIEHMX KOPIOPATHMBHUX
Kaprok.

3.2. 3 MeTo YHEMOXJHMBJIEHHS 3jiicHeHHs 3a KapTkoBuMM paxyHKamH —olepaii,
IHIIHOBaHUX TpPeTIMH ocobaMu, SKI HE MalTh MPABOBHX MIACTaB I I1bOTO, baHK 3maiiicHIOE
renepyBanHs PIN-koziB B aBTOMaTH30BaHOMY pexkumi (0e3 moctymy a0 iHpopMarii mpo 3reHepoBaHi
PIN-koau Oynp-skux (izuuHuX 0Ci0, y TOMy 4Hcii, IpauiBHUKIB banky). 3reneposani PIN-koau:

— posapykoBytoTbesi 'y PIN-konBeprax, micnsg dYoro Taki PIN-KoHBepTH mnepenaroThes
JlepxatenssM ab0 YIIOBHOBXCHHM Ipe/CcTaBHUKaM KilieHTa OJHOYAaCHO 3 BUAAYEH0 KOPIOPATHBHUX
Kaptok, 1o sxux 3renepoBano Taki PIN-koxu; abo

— HajacuiaroThes JlepkarensiM B aBTOMaTH30BaHOMY pexuMmi Ha ix Homepu MoOiTbHEX
tenedoHiB (3acobamu pyxoMoro (MOOUTRHOTO) 3B’S3Ky 1 Mepexi [HTepHeT) micas Buuadi
koprnopatuBHuX KapTok (i3 3acTOCyBaHHSIM TE€XHOJIOTII, sIKa y Mpoleci HaJCUJIaHHS BUKIIIOYA€E JOCTYII
1o iHpopmauii mpo 3renepoBani PIN-koau Oyap-sakux npaiiBHUKiB baHKy).

3.3.  Orpumanus PIN-koiB miATBEPIKYETHCS:
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— y Bunazakax nepenadi PIN-koai y PIN-konBepTax — BlacHOpy4YHUMHU Tianucamu Jlepkarenis
a00 yrmoBHOBa)XEHUX IpecTaBHUKIB KilieHTa Ha pO3MUCKaX, 10 € BiIPUBHUMHU yacTuHaMH Takux PIN-
KOHBEPTIB 1 30epiratrotecs y banky;

— y Bunaakax Haxgicnands PIN-koxiB Ha Homepu MOOiNTBHHUX TeleOHIB — BiIOMOCTSMH IPO
TaKe Ha/IiCJIaHHs, 0 30epiratloThes y banky (y ToMy 4uCiIi B €IEKTPOHHIHN GopMi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukiouHo [lepxkatensM, baHk HarmoierimBo
pexkoMeHye 3aiiicHioBaTH 3MiHy PIN-koziB (renepyBatu HOBI PIN-koau caMocCTiiiHO) oapasy micis ix
orpumanHs BiJ banky. [lepxareni maroTh npaBo 3MiH0BaTH PIN-KOaM HEOOMEXKEHY KiIJIbKICTh pa3iB 3a
nornomoror bankomaris, [HhopmalliiHO-TpaH3aKIIHHUX TEPMIHAJIIB, 1HIIUX MIPUCTPOIB, SIKI MAIOTh TaKi
(hyHKIIOHATBEHI MOXJIMBOCTI.

3.5. epxareni He noBuHHI po3ronomyBatu PIN-koau Oyap-sikuMm TpeTiM ocobam (y Tomy
YUCIII CBOIM IMpeACTaBHUKAM 1 mpaiiBHHMKaM baHky) HI 3a skux 00cTaBuH (y TOMY YHCII TpH
1HIIIFOBaHHI omepartii).

3.6.  PIN-komu BuKOpUCTOBYIOTbCS JlepkaTensMu Yy BHUIAJKax IHIIIIOBaHHS omeparii y
bankomarax, IudopmamiiiHo-TpaH3akiiiiHuX TepMmiHanax, [lmaTiXHMX TepMiHalaXx Ta B IHIIUX
IUIATKHUX MPUCTPOSIX 3a nonoMororo Kaprtok (kpiM onepariiii y Mepesxi [ntepuer). [epxatesni mnoBUHHI
BBojuTH PIN-komm Ha KiaBiarypax 3a3HaueHHMX NPUCTPOIB BHKIIOYHO OCOOMCTO 1 BHKIIOYHO Y
BUIIAJIKaX, KOJH 11€ BUMAraeThCs MIATIKHUM MPUCTPOEM i Yac 1HIIIFOBaHHS orepariii.

3.7.  SIxmo npwm iHiIirOBaHHI onepariii Tpudi BBeIEHO Ko, o He BiamoBigae PIN-kony, bank
o0MeXye MOKIIMBICTh IOJAJIBIIOrO IHILIIOBAaHHS omepaliii i3 BUKOpucTaHHSAM Takoro PIN-komy.
CkacyBaHHSI TaKOr0 OOMEXKEHHSI € MOXJIMBUM Yy pa3i 3BepHeHHs Kiienta abo mpencraBauka Kiienra,
abo [epxatensa no banky (y ToMy 4mcii 3a J0moMoror 3aco6iB JlucTaHIiifHOrO 0O0CITyroByBaHHs) 3
BIJIMOBIAHUM KJIOIIOTAHHSM.

4. 3pailicHeHHs onepauiii i3 3acTocyBanHaAM KopnopatuBuux Kaprok

4.1. I3 3acrocyBaHHsIM KopmopatuBHuUX KapTok Ta/ab0 iX peKBI3UTIB MOXHA iHILIIOBATH
PO3paxyHKOBO-KacoBi omepaiii 3a BignoBiiHUMU KapTKoBUMH paxyHKaMu, OTpUMYBaTH iH(opmallio
IOJI0 CTaHy TaKWX PAaXyHKIB 1 3AIMCHCHUX 32 HAMH OIICpaIliif, a TAKOK BUMHATH 1HII Jii, BU3HAYCHI
YUHHUM 3aKOHOJIaBCTBOM Ykpainu, IIpaBunamu mnarikaux cuctem, [IpaBunamu banky 1 YMoBamu
JOTOBOPY (32 BUHATKOM BHITQJKiB, KOJHM BYMHEHHS BIAMOBIAHUX il 3a00poHEHE, 0OMEXEHE TOIIO
3TiIHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM (y TOMY YHCII 3aKOHOJABCTBOM Yy cdepi OaHKiIBCHKOI
TUSTBHOCTI, y cdepl 3amobiraHHs Ta NpoTHAIl Jieramizamii (BIAMHUBAHHIO) JOXOJIB, OJIEpKaHUX
3JIOYMHHUM IIJISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacoBOIro
3HUIICHHS, Y cepl BAIIOTHOTO PEryatoBaHHA TOIO), [IpaBmiamu mnaTixHUX cucteMm, [IpaBumamu
banky 1 YMoBaMu 10roBopy).

4.2.  TlpoBexeHHs orepariil i3 3aCTOCYBaHHSAM KopriopaTuBHUX KapTok Ta/abo iX peKBi3uTiB, a
TaKO’XX O(QOPMIICHHSI JTOKYMEHTIB, SIKI CTOCYIOTBCS TaKUX oOIepaliid, 3AiHCHIOIOTbCS BIJIMOBIIHO [0
YUHHOI'O 3aKOHOJIaBCTBAa YKpaiHM 1 KpaiH, B SKHUX IHILIIOIOThCA Taki onepauii, [IpaBun nmnaTixHUX
cucrem, IlpaBun banky, HOpMAaTUBHUX 1 PO3MOPSIYMX JOKYMEHTIB CyO’€KTIB TOCHOJApIOBAaHHS, SIKi
npuiiMaroTh KapTku 1 iX pekBi3UTH 10 OOCIyrOByBaHHS, Y MOB JI0rOBOpY. [HilliFOBaHHS TaKKX orepariiit
3MIACHIOETHCS MUISIXOM HajicnaHHs 10 banky BignmoBigHux ENeKTpoHHHMX TOKYMEHTIB (3 JOAaBaHHIM
no Hux EnexktponHux mianuciB JlepaTemiB y BUIMaaKax, KoJd 1e HeoOxiaHo 3rigHo 3 [IpaBunmamu
IIaTKHUX cucteM, [lpaBunamu banky 1 YMoBaMu 10roBopy).

4.3.  Omeparii i3 3aCTOCYyBaHHSIM KOpriopaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y TOMY 4HCIi
BUAaTKOBI omepanii 3 KapTkoBuX paxyHKiB 1 omeparii i3 3apaxyBaHHs KOILUTIB Ha TakKi paxyHKH)
3MIMCHIOIOTHCS 3 ABTOPH3AIlIEI0 TaKWX omeparliii abo 0e3 iXx ABTOpu3alii — 3aJeKHO BiJ TOTO, YU
HamiiayTe 1m0 baHky BiAMOBigHI aBTOpHW3aIlifHI 3amuTH. Y BUMAAKAX HAIXO/DKEHHS 10 baHky
aBTOpPHU3ALIMHUX 3amUTIB ABTOpH3allisl MOK€ OyTH YCHIIIHOIO JIMILE y BUIAJIKaxX, SKIIO CYMH TaKUX
orepaliil He MepeBUILYI0Th ButparHi cymu.

4.4. I3 3acrocyBaHHsIM KoprnopatuBHux Kaprok J[lepkarem MOXyTb OTpUMYyBaTu 3
KapTkoBHX paxyHKIB roTiBKy y kacax baHky Ta iHIIMX yOBHOBa)XeHUX OaHKiB, y baHkoMaTax, a Takox
B1JI IHIIMX CYO’ €KTIB rOCHOApIOBaHHs, K1 mpuitMaioTh KapTku mo o6ciyroByBanHs (y TOMY YHCIHI 3
METOI0 BU/Ia4i TOTiBKH (i3 3acTOCyBaHHAM [IIaTi>KHUX TepMiHATIB)).

Otpumannsa 3 KapTKoBHUX paxyHKIB TOTIBKM BiJl CyO’€KTIB IOCIIOJAPIOBAHHSA, SIKI MPUHMAIOTh
Kaptku 10 o6cnyroByBaHHs (y TOMY YMCII 3 METOK BHJaui TOTiBKM (i3 3acTocyBaHHAM IlnmaTikHuX
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TEpMiHAJIIB)), MOXKE 3IIHCHIOBATHUCS y MeXaxX JIMITIB, BCTAHOBJICHUX BIAMOBIAHUMH ITUIATIKHUMH
CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOI OIUIaTH MPUAOAHUX 1 OTPUMAHMX Y TaKUX CyO’€KTIB TOBapiB,
poOIT 1 MOCyT.

45. I3 3actocyBanHsiM KopnopatuBHuUX KapTok Ta/abo ix pekBi3utiB Jlepkareni MOXKYTh
1HIIIFOBATH 3MIMCHEHHS OE3rOTIBKOBUX OIepalliid, 30KpeMa, OMepalliii moa0 OIUIaTH TOBapiB, PoOIT 1
MOCHyT, Mepekasy KomTiB 3 KapTkoBUX paxyHKIiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BUKOPUCTAHHSIM
PEKBI3HTIB IUIATIKHUX KApPTOK OTPUMYBAUiB KOIIITIB) TOIIIO.

3nificHeHHss O€3roTiBKOBUX OIEpaliii MOKe IHILIIOBATUCS 13 3aCTOCYBaHHSAM baHKOMaTiB,
[TnaTixauUX TepMiHamiB, [HGopMamiiHO-TpaH3AKIIHHUX TEPMiHATIB Ta IHIIUX IUIATDKHUX MPUCTPOIB,
yepe3 Mepexy [HTepHeT Towo.

3nificHeHHsT 0€3rOoTiBKOBUX omepariiii 6e3 ¢i3n4HOro 3acTocyBaHHs KopropaTtuBHuX KapTok
(Hanpukiaa, y Mepexi I[HTepHeT) IHIIIIOEThCSA IIIAXOM 3aCTOCYBAHHS PEKBIZUTIB KOPIIOPATHBHUX
Kaprok, HeoOXigHMX s 37iiiCHEHHS Takux omnepauiid. BiamoBigHe 3acTocyBaHHS PEKBI3UTIB
KopropaTuBHUX KapTok BBaXKAETHCS HAICKHHUM 1HIIIFOBAHHSM 3IIMCHEHHS TAaKUX OTICPAIliid.

4.6. [lepxareni MOBMHHI KOHTPOJIIOBATH Jii yCiX TpeTiX 0cCiO, SIKUM MPaBOMIpHO IMEpesaHo
Kaptku ans 3a1iicHeHHs onepauiif 3 HUMM (KacupiB, o(iLiaHTIB TOLIO), a came 3a0e3neuyBary, o0 aii
3 BIANOBIAHMMHU KopropaTuBHMUMU KapTkamu 1 11X peKBi3UTaMH BUKOHYBAJIWCS BUKIIOYHO Y
IPUCYTHOCTI Ta y moumi 3o0py JepkateniB, 063 MOXJIMBOCTI KOIIIOBAHHS PEKBI3UTIB KOPIIOPATUBHUX
KapToxk i BUTOTOBJIEHHS KOIIii, aHAJIOT1B, AYOJiKaTiB TOMIO.

4.7.  Jlepkareni MOBUHHI NEPEBIPSATH PEKBI3UTH YE€KiB, KBUTAHILIINA TOLIO (J1aTa, cyma, BajroTa
ormeparlii), OpOPMIICHHX 3a ONEpalisIMH 13 3aCTOCYBaHHSM KopropaTHBHHUX Kaprtok Ta/abo ix
PEKBI3UTIB, 3a MOTPeOU — MIANUCYBATU Taki AOKyMeHTH. [IpuMipHUKHM TakuxX IOKyMeHTiB Jlepkarenn
MOBHHEH 30€piraT MpoTsATroM CTPOKiIB, BCTAHOBJIICHUX I OCKAP)KEHHS BIAMIOBIIHUX OTIEpAIIiid.

4.8. VYci omepamii Ta iHm Aif, 3AiiCHEHI 13 3aCTOCYBaHHSIM KopropaTtuBHUX KapTok,
BUIYHICHUX Ha iM’sa JlepikareiB, BBAXKAIOTHCS ONEPaLisMU 1 isMH, 3AilicCHeHMH Bif iMeH1 KimienTa.

4.9.  Ocob6auBocTi 31ilicHeHHs onepauiii i3 3acTOCYyBAaHHAM ILIATI?KHUX NPHUCTPOIB

49.1. VYV pumaakax iHimiroBanHa omepanid y bankomarax, IHdopmariiiHO-TpaH3aKIiiHUX
TepMiHanax, [InaTiHuxX TepMiHagax Ta B IHIIMX IUIATDKHUX MPUCTPOSX 32 JOMOMOTOK KOPIIOPATUBHUX
Kaprok /lepkaTeni MOBHHHI YBa)KHO O3HAMOMITIOBATHUCS 3 YCi€l0 iH(pOpMAIi€lo, 0 HAJAaBaTUMEThCS
(BioOpa’kaTUMEThCs, BUBOJUTUMETHCS, JPYKYBaTUMEThCSI TOIIO) TAaKMUMHU IMPHUCTPOSIMH, Ta HAIEKHO
BUKOHYBAaTH YCl 1HCTPYKIIi 111010 pOOOTH 3 TAaKUMHU IPUCTPOSIMHU (y TOMY YHMCI1 BIAMOBIIHO 10 MEHIO
KOMaH/{ TAKMX MPUCTPOIB).

49.2. 'V pumaakax iHimiroBaHHsa omepanid y bankomarax, IHdopmariitHO-TpaH3aKIiiHUX
TepMiHanax, [InaTiHUX TepMiHagax Ta B IHIIMX MUIATDKHUX MPHUCTPOSX 32 JOMOMOTOK KOPIIOPATUBHUX
Kaprok [lepxateni MOBUHHI NEPEKOHATHUCS, IO iX KJaBlaTypH 1 KapTOIpHiiMaul HE MICTATh YKOJIHUX
CTOPOHHIX NMPHUCTPOIB 1 €JIEMEHTIB, a TAKOX BIJNOBIAIOTh 300pakeHHAM KJaBlaTyp 1 KapTonpuiimauis,
10 MICTSTHCSI HA MOHITOpax TaKuX IUIATDKHUX MPUCTPOIB (3a HASBHOCTI). Y BUIAAKAX BUSBICHHS
BIIMIHHOCTEH MOJaNbIlIe 3aCTOCYBAaHHS TaKUX IUIATDKHMX HPUCTPOIB KATETOPUYHO 3a00pOHSETHCS,
Jlepxateni TOBUHHI TNPUOUHATH onepauii 1 HeraiHo NOBIAOMIATH KOHTAaKT-LEHTPY BIJIMOBIAHY
iHpopMallito.

4.9.3. YV baHkoMaTax BCTaHOBJIIEHO OOMEXKEHHs dYacy JIUIsl TOTO, Mmo0 3abpaTH TpOIIOBi
OaHKHOTH MiCHs iX MOsIBU (AeKinbka cekyHn). [licns CriiuBYy Takoro CTpoKy rpomoBi 0aHKHOTH MOXYThb
OyTu 3arpuMmani bankomarom. ¥V Takux BUMaJKkax HEOOX1JHO 3BepTaTHcs 10 baHKy A BperyatoBaHHS
crany KapTKoBuUX paxyHKiB HUISXOM IMOJAHHS NHCbMOBHUX IPETEH3I y TMOpSIKY, BHU3HAYEHOMY
YMoBaMHu J1I0TOBODY.

49.4. Y Bumagkax 3aTpUMaHHA KOpHOpaTuBHUX KapTok MIATDKHUMH —NPUCTPOSIMHU
Jlepxateni MOBUHHI HETailHO MOBiIOMIIATH mpo Iie KoHTakT-eHTpy, a Takoxk 3BepraTHcs 10 baHky
JUIsL BpETYJIIOBaHHS CUTYaIliil (30KpeMa, NIIIXOM BHUITYCKY HOBHX KOpIopaTUBHUX KapTok 3 0JJHOYacHUM
BHECCHHSIM 3aTpUMaHMX KoprmopatuBHUX Kaprok mo CTom-cnucKy) y TOpSAKY, BCTaHOBICHOMY
YMoBaMu 10r0OBOPY.

4,10. OcobauBocTi 3aiicuenuss MoOLILHUX IJIATEKIB

4.10.1. Jlepxartemni MOXYTb 3/1icHIOBaTH MOOUIBHI TUIATEXKI:

— 4epe3 IUIaTiXHI NpUcTpoi, ocHamieHi TexHonoriero NFC;

— y IJIATDKHUX 3aCTOCYHKAX;
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— y Mepexi [HTepHeT Ha caiiTaXx TOPTOBIIB, K1 MATPUMYIOTH (DYHKIIIFO MPUHMAHHS TUTATEXKIB 3
BUKOpUCTaHHSAM TOKeHiB.

4.10.2. ns 3aivicHenHss MoOipHUX TU1aTexiB Jlep)kateni MoBHHHI caMocTiiiHO ToOKeHi3yBaTH
koprnoparuBHi KapTtku i aktuByBatu Tokenu (i3 BBeneHHssM OTP-maponis, Hagicnanux bankom Ha ix
Homepu MoOinpHUX TeneoHIB y OPSIIKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY).

4.10.3. Jlo oxni€i koprnopatuBHOi KapTku Moxke OyTH CTBOpeHO JeKinbka TOKeHIB (KUIbKICTh
ToxkeHiB, 110 MOXYTh CTBOprOBaTUCS A0 oaHiel KapTku, Mmoke Oytn oomexeHa [IpaBumamu mati>kxHOL
CUCTEMHU).

4.10.4. Y npomeci Tokenizarii koprnoparuBHux KapTok, akTuBamii i BUKopucTaHHs TOKeHIB
Jlep>xareni TMOBUHHI AOTPUMYBATHCS TPAaBWII, IHCTPYKIHA, BKa3iBOK, IMIJKA30K TOIIO, IO MICTATHCS
BIJIMOBIAHO y IUIATDKHUX 3aCTOCYHKax abo Ha caiTax TOPTOBIIB, SKI MATPUMYIOTH (PYHKIIIO
NpUHMaHHS [J1aTeXIB 3 BAKOPUCTAHHAM TOKEHIB.

4.10.5. Icropis 3aificHeHnx MOOUTBPHHX IUIaTEXIB Moxe OyTu noctynHoro JlepkarensMm y
IUTATDKHKX 3aCTOCYHKaX (Y MekaxX (DYHKI[IOHAIBHUX MOKIMBOCTEH TAKUX IUIATIXKHUX 3aCTOCYHKIB).

4.10.6. Jlepxaremi, BUXOS4HU 3 BIACHUX MOTPeO (Y TOMY YHCIIi 3 METOIO JOTPUMAHHS BUMOT 10
Oe3IeKH 3MIMCHEHHS IUIATDKHUX ONEpaIliil 1 ypaBIiHHS PU3UKAMH), MOKYTh 3A1HMCHIOBATH YIIPABIIHHS
Toxenamu, a came:

— THUMYacOBO NPUIHUHATHU Ai10 TOKEHiB;

— TIOHOBJIIOBATH JiI0 TUMYACOBO NPUMTUHEHNUX TOKEHiB;

— 3IIMCHIOBATH BHUAaJIeHHs TOKEeHIB (ITOHOBJIEHHS il BUadeHUX TOKEHIB € HEMOKIUBUM).

Taxe ympasninHs TOKeHaMH 3IiHCHIOETHCS 3 TOTPUMAHHSAM YMOB JIOTOBOPY (30KpeMa, HIITXOM
3BepHeHHA 10 Konrtakr-nientpy), IlpaBun mnartikaux cucreMm, IlpaBun banky, npasBun poOotu
IUTATDKHAX 3aCTOCYHKIB 1 BUMOT TOPTOBIIB, SKI MIATPUMYIOTh (YHKIIIO NpHIMaHHS IUIATEXIB 3
BUKOPHUCTAaHHIM TOKEHiB, BiJIITOBITHO.

[Ipu upomy, Jlepkarteni 0OOB’S3KOBO TOBHMHHI HETaiHO 1HINIIOBaTH BHJAJICHHS TOKEHIB Yy
BUIIA/IKAX:

— BWSBIICHHS 371aMy MOOUTFHUX HPUCTPOIB TPETIMU oco0amu a00 BHHHMKHEHHS IiIO3PU TPO
TaKWH 3J71aM;

— BWSBIICHHS HEMPAaBOMIPHOTO JOCTYNmy 10 MOOUIBHUX MTPHUCTPOIB TpeTiMu ocobamu abo
BUHUKHEHHS M1JI03pH PO TaKUH JOCTYI;

— BUSBJICHHS 1HIIUX MMOPYIIEHb BUMOT 0€3MEeKH 1010 J0CcTyny A0 MoOIIbHIX MPUCTPOIB;

— mepenadi MoOUIBHUX HPUCTPOIB TpeTiM ocobaM (y TOMY YHMCIL Ui PEMOHTY, MepepoOKHu,
TUMYaCOBOTO BUKOPUCTaHHS a00 y BIACHICTD TOIIIO);

— 3HMIIEHHA abo iHImoro BUOYTTS MOOUIBHMX NMPHUCTPOIB 3 BOJOAIHHA JlepxkatemniB (y Tomy
YHCIIl 32 iX BIIACHUM BOJIEBUSBIICHHSM).

— THUMYacoBO NPUIUHATHU Ait0 TOKEeHIB y BUMagKax BHeCeHHs kopnopatuBHux Kaptok go Crom-
CIIHCKY.

4.10.7. Tokenu 30epiratoTbcsi y 3amM(pPOBAaHOMY BHIVIAI Yy 3axUINEHUX 0azax JaHHUX
BIJIMOBIAHMX TJIATLKHUX cucteM. BBeneni [lepkatensmu y nporenypi cTBopeHHS TOKEHIB peKBI3UTH
KopriopaTuBHUX KapTok He 30epiraioTbcs y MOBHOMY 0O0Cs31 HiI B IUIATDKHMX 3aCTOCYHKax, Hi B
MoO1IpHUX MPUCTPOSIX, IO MOCUIIIOE Oe3MeKy 3aCTOCyBaHHS KopropaTUBHUX KapTok 1 iX pekBI3UTIB.
30epexeni Ha MOOUTPHUX MNPHUCTPOSX HOMepu TOKEHIB HENOCTYNHI JUIsl Heperisay 1 >KOPCTKO
MOB’s13aH1 3 OAHUM MOOITBHUM MPUCTPOEM, TOOTO HE MOXKYTh OyTH BUKOpHCTaHI 3 1HIIKUX MoOUIbHUX
IIPUCTPOIB.

4.10.8. KimeHT yCBiIOMITIOE 1 TTIOTOJKYIOTBCS 3 THM, IIIO:

— ynpaBiiHHA TokeHamu 31iHCHIOETBCS JlepxarensiMM CaMOCTIMHO 1 Take yNpaBlIiHHSA He
CHUHXPOHI3YETHCS 3 YNpPaBIIHHAM KopropaTuBHUMHU KapTkamu, 3a J0MOMOror sSKuX OyJIu CTBOPEHI
BianoBiaHI TokeHu (30kpema, KO 1ist KoprnopaTuBHOi KapTku npunuHena adbo koproparuBHa KapTka
BHeceHa 70 CTOI-CHUCKY 3 IPaBOM IMojAajbIIoro ii BuirydeHHs 31 Cron-cnucky, TokeH, cTBopeHui 3a ii
JIOTIOMOTOI0, MO>€ BHUKOPUCTOBYBATHCS [UIsl 1HIIIFOBAaHHS TUIATDKHUX OIeEpaliii 3a BIANOBITHUM
KapTkoBuM paxyHKOM 0 MOMEHTY MPUIIMHEHHS /i a00 BUIaeHHs Takoro TokeHa);

— y BUINJKax NpunuHeHHs Aii kopropatuBHuX Kaprok TokeHH, cTBOpeHi 3a iX JOIOMOIOIo,
MOXYTb OyTH TIOB’A3aHI 3 HOBUMH KOpropaTuBHMMHU KapTkamu, BHITYIIEHUMH BIANOBITHUM
HepxatensaM. [Ipu upomy, Jlepkatesni NOBUHHI MEPEBIPATH BiANOBIAHY OB’ s3aHICTh TOKEHIB 3 HOBUMHU
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kopriopatuBHUMHU KapTkamu (y ToMy 4mcii y ¢BOiX MOOIUTEHUX MPHUCTPOSX) MICTAS OTPUMAaHHS TaKUX
kopriopatuBHUX Kaprok. fkmio bank He 3aificHuTh Take moB’si3yBaHHs, Jlepkateni (3a moTpeOH)
MO’KYTb BUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a JOIIOMOI'0OI0 HOBUX KopropaTuBHUX KapTok;

— y BHINAJKaxX 3JIIHCHEHHS IUIATDKHUX ONepaliil 3 BUKOPUCTaHHAM TOKEHIB, CTBOpPEHHX 3a
JIOTIOMOT'0F0 KOopropaTuBHUX KapTok, skl HAa MOMEHT IHII[IFOBaHHS TaKuX orepalliii BHeceHi g0 Crom-
CIHCKY, PU3UK 30UTKIB BiJ 3AiiiCHEHHsS Takux omepauiii Hece KiieHT. baHK pekoMeHIye THMYacoBO
NpUNUHATH Jit0 TOKeHIB y pa3i BHECEHHs BIANOBIAHUX KopnopatuBHux Kaptok no Cromn-cnucky;

— nis ToxeHiB Moxe OyTu mpunuHeHa baHKOM y pasi, SIKIIO BIATOBIAHO 10 HOPM YHWHHOTO
3aKOHOJIaBCTBAa YKpaiHu (y TOMY YHCII 3aKOHOAABCTBAa y cdepi OaHKIBCBKOI AisuIbHOCTI, y cdepi
3amo0iraHHs Ta MNpOTHIil Jeramsamii (BiAMHBAaHHIO) JOXOIB, OJEpPXAHUX 3JOYMHHHUM IILJITXOM,
¢biHaHCYBaHHIO TEpOpU3My Ta (HiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTo 3HHIIEHHS, Y chepi
BAJIIOTHOTO peryjioBaHHSA Tomo0) bank Mae mpaBo abo 3000B’s3aHUNA OOMEXHTH MOYKJIMBICTh
MIPOBE/ICHHS OIepariii 3a BiAMoBiAHUMU KapTKOBUMHU paxyHKaMu, BiIMOBUTHUCS BiJl IPOBEICHHS TaKHX
omepailiii Ta/abo miATpUMaHHS AUTOBHX BiHOCUH 3 KitieHTOM TOIII10.

4.11. BcraHoBJIeHHs 00MexKeHb J0cTymy 10 BurpaTtHoi cymu 3a KapTkoBUM paxyHkoM
Hepxartensim

4.11.1. VY pa3i norpeOu BU3HAYUTH OKpeMi MEXi JOCTyny KokHOMY Jlep:karento 70 3araibHOT
Butparnoi cymu 3a KapTtkoBum paxyHkoMm, KilieHT Mae 3a3HauuTH BiANOBIIHY MOTpeOy Y 3asBi Mpo
BUMyCK KoprmopatuBHUX Kaptok. YV Takomy Bumaaky bank oOMexyBaTMMe BUKOPHUCTaHHS KOIITIB
BiANOBITHUM JlepkaTesieM y cyMmax, IO 3apaXxOBYBaTUMYThCs Ha KapTKoBHI paxyHOK 3 BU3HAYEHHSAM
poro [lepkarens y mpu3HAuYeHHI IDIaTexy, abo y MEBHUX PO3Mipax CTOCOBHO KOxHoro Jlepskarerns,
Br3HaYeHUX KilieHTOM y MHCcbMOBHX 3asBax, skl moaaBatumyThes KitientoMm 1o banky.

4.11.2. 3amexHO BiA BU3HAYCHOI CyMH OOMEXEHHS IIOAO0 KoxHOro [lepxkarems, bank
3a0e3nevyBaTuMe YCIIIIHY ABTOpH3allilo 3a IUIATDKHUMH ONEpauisMu 3 KopropaTuBHUMHU Kaprkamu
Jlep>kateniB B Mexax BcTaHOBIIEHHX KiieHTOM 0OMEXeHb Ta BHKIIIOUYHO B Mexax Burpatnoi cymu 3a
KapTkoBUM paxyHKOM.

4.12. 'V pa3i notpedu oOMexuTn 10cTyn 10 ButpaTHoi cymu Ha KapTkoBomy paxyHKy (i3ndHOT
0co0u — miANpUEMIIS Horo npenctaBHuKy, KimieHT 3a0e3neuye Taki 0OMEKEHHS UIIXOM 3MIHH pO3MipiB
ABropm3aniitHux JimiTiB 3a BignosigHO Kaptkoro Jlepkarens y mOpsaKy, BU3HAYCHOMY YMOBaMU
JI0rOBOPY.

4.13. Ocobausocti 3actocyBanus Texunosorii 3DSecure

413.1. 3 wmeroro miIBUINEHHS Oe3MeKH TPOBEACHHS OMepaiii 13  3acTOCyBaHHSIM
koprnopatuBHux Kaprok, mo iHimiro0TbCs y Mepexi IHTepHer (Ha BeO-caiiTax, AKi MIATPUMYIOTh
texHonorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
[IpaBO MPOBOJUTH JI0OAATKOBY IIEPEBIPKY IPABOMIPHOCTI I1HILIIOBAHHS TaKUX OMNEpaliil HUISIXOM
3actocyBaHHs TexHonorii 3DSecure, a came nuiaxoMm HajiciaHHs Ha DiHaHCOBI HOMEPH MOOITBHUX
tenedoniB [epxkarenis OTP-napomis.

Jnis 3aBepIIeHHsI IPOBEJICHHS TaKuX oneparliil Jlepxareni mOBUHHI BUKOPHCTOBYBATH HaJliClIaH1
bankom OTP-naposni nuisxom ix BBEJEHHS Yy BIAMOBI/IHI [TOJI HA BEO-CTOPIHKAX.

413.2. Y pa3i HeBipHoro BBeaeHHs OTP-maponiB mix 4Yac iHIIiIOBaHHS onepamiii i3
3aCTOCYBAaHHSAM KopropaTuBHUX KapTok, 1o 1HILIIOIOThCS Yy Mepexi InTepHer, bank Mae mpaBo
BiIMOBUTHCS BiJl IPOBEICHHS TAKUX OMepallii.

4.13.3. YV Bumanmkax, Koilu Ha BeO-caiiTax y mMepexi [HTepHeT He miaTpumyeTbest TeXHOoTis
3DSecure, onepariii i3 3acTocyBaHHSIM KOpHOpaTUBHUX KapTok MOXYTh iHiLIIOBaTHUCS Yepe3 Taki caTu
0e3 BiAMOBIMHOI MomaTtkoBoi aBTeHTH(IKaIli [lepkareniB (ToOTO, JuINe 3 BBEACHHIM PEKBI3WTIB
KopriopaTuBHUX KapTok, 10 3a3HayeHi Ha HMX: HOMEpIiB KopropaTUBHMX KapTok, TepMiHiB iX Aii,
Konis CVV2/CVC(C2).

4.13.4. Be0O-caiitu, siki miaTpuMytoTh TexHonorito 3DSecure 000B’S3KOBO MarOTh JIOTOTHUITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHsI PO3PaxyHKIiB 32 IUIATDKHAMH oONepamisiMH i3 3aCTOCYBAHHAM
xopnopatusHux Kaprok

5.1. Po3paxyHOK 3a KOXXHOIO IUIaTDKHOIO ONEpali€lo 13 3aCTOCYBaHHSIM KOPIOPATUBHUX
Kaprok Ta/abo ix pekBi3uTIB (3a BUIATKOBUMH omnepauisMu 3 KapTKOBHX paxyHKIB 1 omepauisMu 13
3apaxyBaHHs KOILITIB HA TaKi paXyHKH), 31 ICHIOETHCS Y TAKOMY MOPSAKY:
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5.1.1. V¥V Bumanky, SKIIO IUIaTIXKHA OTepallis 3AiiMCHIOBaIacs 3 ABTOPHU3AIIE0 1 BOHA MTPOMIILIA
ycmimHo, bank 61okye Ha BinnmoBinHoMy KapTkoBoMy paxyHKyY (3 METOIO 3a0e3neueHHs MOAaIbIIOro
HaJIS)KHOTO PO3PAXYHKY 3a TaKOIO OIEpalli€lo) KOIITH Y CyMi, po3paxoBaHiii baHkoM Buxoas4u i3 cymu
1 BaJIIOTH TaKoi omepailii, BKa3aHUX B aBTOPU3ALIHHOMY 3aIlUTi, BIOTH, B AKiH IUIaTIKHA OpraHi3allis
IUTaTDKHOI CHUCTEMM IPOBOAMTH pO3paxyHKH 3 baHkoMm, Kypcy OOMiHY BajJrOTH, BCTaHOBJIEHOI'O
IUTATDKHOIO OpraHi3ali€lo IUIaTiKHOI CHUCTEeMHM Ha JaTy IHIIIIOBaHHS TAaKoi omeparii, BaJIOTH
KapTkoBoro paxyHka, KOMEpPIIIHHOTO Kypcy KymiBii / mpomaxy / OOMiHY 1HO3EMHOi BaJIOTH,
BCTaHOBJICHOT0 baHKOM Ha naTy iHiIiFOBaHHs Takoi omeparii, CyMH KoMiciiiHOi BuHaropoau banky, a
TaKOX 1HIIMX MTOKa3HUKIB 1 YUHHUKIB, 1110 BPAXOBYIOThCA JUIS LILOTO 3T1JHO 3 YUHHUM 3aKOHOAABCTBOM
VYkpainu, [IpaBmnamu iatikaoi cucremu, [IpaBmiamu banky 1 YmoBamu goroBopy. CTpok, Ha SIKUA
6mokyroThes Koty Ha KapTkoBomy paxyHky, BusHadeHo [IpaBunamu banky.

Komtn, 3a0nokoBani Ha KapTkoBOoMy paxyHKy 3a pe3yiabTaToM ABTOpH3alii MIaTiXkHOI
omepariii, He MOXYTh BHUKOpHUCTOBYBaTuCs KiieHTOM (y TOMY 4YHMCHi, AN 3OIHCHEHHS IHIIHX
PO3paxyHKOBO-KaCOBHUX OIlepalliif) MpOTAroM CTPOKY iX OJIOKYBaHHS.

5.1.2. TlnmarixkHa oOpraHizaimis TUIATIXHOI CHCTEMHU WPOBOJHUTH PO3PaxyHKH 3 baHkoM 3a
IJIATKHOIO OIEpalli€l0 y BaJlOTI, BU3HAYCHIM HEIO BIJIMOBIIHO J0 yYMOB YKiIaJeHOro 3 baHkom
JOTOBOpY (BaJioTa pO3PaxyHKIB 3a TPOBEICHHUMH OIEpallisiIMH 3a3HAYAETbCS Yy BHUIHCKAX 3a
KapTkoBUMH paxyHKaMHM), y TAKHX CyMax:

— 'y pa3si, SIKIIO BaIIOTa TAaKOI Orepallii CIiBIaaae 3 BAOTOO, B SIKI MPOBOMATHCS PO3PAXyHKH
MIDX MJIATIKHOO OpraHizalli€lo MIaTiKHOI cucTeMu 1 bankoM — y cymi Takoi omnepartii;

— Yy pasi, SKIOIO BaJlOTa TaKOl Olepaimii He CIBIAJAE 3 BAIIOTOI, B SKIH MPOBOIATHCS
PO3paxyHKH MDK IJIATDKHOIO OpraHi3alli€lo IMIaTihKHOI cucTeMH 1 baHkoM — y cymi, po3paxoBaHii
IUTATDKHOIO OPTaHi3aIi€l0 TUIATDKHOT CHCTEMHU BHIXOMISYM 13 CYMHU 1 BaIlFOTH Takoi omeparlii, Kypcy
OOMiHY BaJlfOTH, BCTAHOBJIEHOI'O IUIATDKHOI OPraHizalli€lo IMIaTKHOI CUCTEMHU Ha JaTy MPOBEICHHSA
pO3paxyHKiB i3 baHKOM, Ta IHIIMX IMOKA3HWKIB i YAHHUKIB, IO BPaxXOBYIOTHCS JJISI IIOTO 3TiIHO 3
[IpaBunamMu mIaTi>KHOT CHCTEMH.

Po3paxyHkn MiXK TUTaTIKHOKO OpraHi3ali€ro IUIaTKHOI CUCTeMH 1 BaHKOM 3iHCHIOIOTBCS, SIK
MpaBWJIO, YOPOAOBXK 7 (cemMM) KaJeHJapHUX MAHIB, HACTYNHUX 3a JaTOI IHII[IIOBaHHA IUIATIKHOI
oreparliii, mpoTe, el CTPOK MOoXxe OyTH MPOIOBKECHHU 3Ti1HO 3 [IpaBuIamMu MIaTi>KHOT CUCTEMH.

5.1.3. He mi3nime apyroro baHKiBCbKOTO JHSI, HACTYITHOTO 32 THEM MPOBEACHHS PO3PAXYHKY 3
MJIATIKHOIO OPraHi3alli€l0 IJIaTIKHOI CUCTeMM 3a IUIATDKHOIO orepalli€ero, baHk BIAMOBIAHO CHUCYE
Koty 3 BignmoBigHoro KaprTkoBoro paxyHka (y TOMY 4YHCII KOWITH, 3a0JOKOBaHI 3 MeETOIO
3a0€3MeYeHHs] PO3paxyHKy 3a TaKOIO OIepalli€l0) Ha BJIACHY KOPUCTh (SIKIIO Taka oIepaiis €
BUJIATKOBOIO ormepaili€to) abo 3apaxoBye KOWITH Ha BianoBinHMM KapTkoBui paxyHOK (SIKIIO Taka
orieparlis € onepauiero 13 3apaxyBaHHs KOUITIB) y TaKiil CyMi:

— y pa3i, SKIIO BalioTa, B sKiil NpPOBEIEHO pO3PaxyHOK MK IJIATIKHOIO OpraHi3alli€ro
IaTikKHOI cucteMu 1 bankowm, cniBnaznae 3 BamtoToro KapTKoBOro paxyHka — y cyMi, po3paxoBaHiit
bankoM BHXOJ4HM 13 CyMHU KOIUTIB, CIIJJau€HUX BaHKOM Ha KOPHCTh IUIATDKHOI OpraHizalii MiaTiKHOL
CUCTEMH, Ta CyMH KOMIC1iiHOi BUHaropou baHky;

— y pa3i, SKIIO BalioTa, B sKill NpPOBEIEHO pO3PaxyHOK MK IJIATIKHOIO OpraHi3alli€ro
1aTikHoOi cucteMu 1 bankom, He cniBnajae 3 BamoTor KapTkoBoro paxyHka — y cyMi, po3paxoBaHiit
bankoMm BHXOJf4M 13 CyMH KOIITIB, CIJIau€HUMX baHKOM Ha KOPHUCTbH IUIATIXKHOI OpraHizamil miaTi>kKHoi
CUCTeMHM, KypCy KyMiBiai / mpoaaxy / oOMiHY 1HO3EMHOI BaJIIOTHU, BCTAaHOBJEHOro baHKOM Ha naTy
TAKOro0 CHUCAaHHS KOIITiB 3 KapTkoBoro paxyHka, cyMH KoMiciiiHOi BHHaropojau baHky Ta iHIINX
MMOKA3HUKIB 1 YHHHHUKIB, 1[0 BPaXOBYIOTHCS IS IHOTO 3TITHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH,
[TpaBunamu muiatixuoi cuctemu, [lpaBun banky i YMoB norosopy.

VY Bunankax 3ailicHeHHs1 bankom Takoro crnucaHHs KomTiB 3 KapTKoBUX paXxyHKIB MOKJIMBUM €
BUHUKHEHHS TexHiuHOi 3a00proBaHocTi, sKy KiieHT 3000B’s3aHUI IOTAaCUTH Y TIOPSAJKY, BU3SHAYCHOMY
YMoBamu 0roBopy.

VY Bumaakax HEMOXJIMBOCTI 3MiCHeHHS baHkoM Takoro crnucaHHs kowTiB 3 KapTkoBux
paxyHkiB KiieHT 3000B’si3aHUll (HE3aJI€KHO BiJ NPUYUH, SKI YHEMOXJIMBWJIA TaKe CIIMCAHHSA)
BIIIKOAYBaTH baHKy yci BUTpaTd, MOHECEHI HUM BHACIIOK 3A1HCHEHHS PO3PaxyHKIB i3 IUIATIXHOIO
OpraHi3alli€lo IUIAaTDKHOI CHCTEMM 3a IUIaTDKHOIO ormepariieto. Po3mip BUTpaT, IO MNiUISTal0Th
BiIIKOAyBaHHIO KilieHTOM, TOpiBHIOE CyMi KOIITIB, SIKy baHk He 3Mir cniucaru.
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VYV Bumagkax, KOJM IUIaTDKHA OTMeparlis 13 3apaxyBaHHS KomTiB Ha KapTKoBHMil paxyHOK
3MIIiCHEHA 3 YCHIIIHOIO ABTOPH3AIli€0, KOIITH y CyMi Takoi orneparii MOXYTh CTaTH JOCTYIMHUMH JIst
1HIIIFOBAaHHSI OTepartii i3 3acTocyBaHHsIM KapTok Ta/abo iX peKBI3UTIB 01pa3y Iicisd Takoi ABTOpU3aIlii.

5.1.4. bank po3010K0OBYye KOIITH, 3a0J10K0BaH1 Ha KapTKoOBOMY paxyHKYy, HICIIsl CIUIUBY CTPOKY,
Ha SIKUP Takl KOWITH 3a0JI0OKOBAaHO, a TAKOX B IHIIMX BUMAJKaX, BAZHAYEHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu mnatixuaoi cuctemu 1 [IpaBunamu banky (y Tomy uncnii y BUMaakax 3/1iHCHEHHS
HaJIS)KHUX PO3PaxyHKIB 32 BIAMOBIIHUMU OIIEPAITISIMH ).

5.2. Iligmynktu 5.1.2 1 5.1.3 nwmx IlpaBun miansraioTh 3aCTOCYBaHHIO HE3aJEXKHO BiJ TOTO,
3MIMCHIOBAJIMCSA Y HI ABTOpH3aIlii IJIATDKHUX OIepalliid, a TaKoX 3IHCHIOBAJIOCS Y Hi OJOKyBaHHS
komTiB Ha KapTkoBux paxyHkax. CyMu KOIITIB, SKi baHK cIiiauye Ha KOPHUCTh IJIATIHKHUX OpraHizaiii
IUTATDKHUX CHUCTEM, a TaKOX cnucye 3 KapTKoBUX paxyHKIB Ha BIAaCHY KOPUCTb, MOXYTh He 30iratucs
13 CymMaMH KOIITiB, 3a06i0koBaHnx bankoMm Ha KapTkoBHX paxyHKax.

5.3. Ilpwm 3miificHeHHI pO3paxyHKIB 3a OmepalisiMH 13 3aCTOCYBaHHIM KopropaTHBHHX KapTok
Ta/ab0 1X PEKBI3UTIB, y TOMY YHCJI 32 BHJIATKOBUMH orepamisMu 3 KapTKoBHUX paxyHKIB 1 oneparisMu
13 3apaxyBaHHS KOINTIB Ha TakKi paxyHKH, JOJAaTKOBO 1O BHUMOT, HaBeAeHMX y Lux IlpaBuiax,
000B’SI3KOBUMH JI0 BUKOHAHHS € Takox BUMOrH [IpaBui mnatixuux cucteMm i [Ipasun banky.

6. Cron-cnucox

6.1. KopnoparuBni Kaptku BHocATbCs n0 Cron-cnucky bankoM y Bumaakax, BHU3HAYCHHMX
YMHHUM 3aKOHOJIAaBCTBOM YKpainu, [lpaBunamu miatixaux cuctem, lIpaBmiamu 0aHkKy Ta YMoBamu
noroBopy. Bnecenns kopmnopartuBHux Kaprok g0 Cron-crucky Moxke OyTH THUMYacoBUM abo
MOCTIAHUM.

6.2. bank Mmae mpaBo BHocuTH KopropatuBHi Kaptku po Crom-cnMcKy 3a BIacHOIO
iHiIiaTHBOIO (03 HEeOOX1THOCTI OTpuMaHHs 3roau KilieHTa Ha BYMHCHHSI TaKUX Jdi) Y OyIb-sIKOMY 3
TaKUX BUMAJKIB:

— skmo 3000B’s3aHHS  Kimienra 3a JloroBopoM HE BHUKOHYIOTBCS Ta/ab0 BUKOHYIOTHCS
HEHAJIC)KHUM YUHOM;

— SKIOI0 HAa MyMKy baHKy mojmasnblie 3MIMCHEHHS omepamniid 3a BignoBimaumMmu KapTtkoBumun
paxyHKaMu 13 3aCTOCYBaHHSM KopropatuBHUX KapTok Ta/ab0 iX pEKBI3UTIB MOXKe NPU3BECTH 0
HeraTuBHUX Ta/a00 HeOakanux s Kiienra ta/adbo banka Hacmigkis;

— SKIIO 13 3aCTOCYBaHHSAM KoprnopaTtuBHuUX KapTok Ta/abo iX pekBi3UTIB 3a BiANOBIIHUMHU
KapTkoBuMu paxyHkamu 3/11iiCHEHO onepatlii, ki pu3Benu 10 30u1bleHHs TexHIYHOi 3a00proBaHoOCT1;

— sakmo y banka € iHdopMmalis mpo MOXJIMBE HENPaBOMIpPHE 3aCTOCYBAaHHS BiJMOBITHUX
koprnopatuBHuX KapTok Ta/abo ix pekBi3uTiB, Ta/ado KapTKoBHX paxyHKIB;

— skuro KiieHT iHimiroBaB 3aKpUTTS BiANOBIAHUX KapTKOBUX paxyHKIB;

— skuio bank orpumas iHQopmartito po cmepTh Kiienra (sikio KiieHT € dhiznunoro oco6o1o);

— SIKILO BIAMOBIJHO 10 HOPM YMHHOTO 3aKOHO/IaBCTBA YKpaiHU (y TOMY YMCIIi 3aKOHOJABCTBA Y
cdepi OAaHKIBCHKOI MIsNIBHOCTI, Y cepl 3anmobiraHHs Ta NpoTUALl jeranizamnii (BiIMUBAaHHIO) J10XO/IB,
OJICpKAHUX 3JIOYMHHUM IUIAXOM, (PIHAaHCYBaHHIO Tepopu3My Ta (DiIHAHCYBAHHIO PO3MOBCIO/KEHHS
30poi MacoBOIro 3HHUILEHHS, Y c(epl BaJIIOTHOIO pEryiioBaHHS Tomlo) bank mae mpaBo oOMeEXUTH
MOKJIUBICTh TPOBEJCHHS ormepalliii 3a BianoBigHUMH KapTKoBUMM paxyHKaMHu, BIIMOBHUTHCS BiJ
MIPOBEJICHHS TaKUX omepariil Ta/abo miATpUMaHHs I1IJI0BUX BiJHOCHH 3 KiieHTOM TOIII10.

6.3. bank 3000B’s3aHuit BHOCUTH KopriopaTuBHi KapTku 10 CTON-COUCKY y TAKUX BUNA/IKAX:

— sxkuo Kmient a6o Jlepxkareni iHiuitoBann BHeceHHs Kaprok no Crom-crnucky y HOpSIKY,
BHU3HAYEHOMY Y MOBaMH JJOTOBODY;

— SIKIIIO BIATOBITHO O HOPM YHHHOTO 3aKOHOJIaBCTBA YKpaiHu (y TOMY YHCJII 3aKOHOJIaBCTBA y
cdepi 6aHKIBCHKOI AisTBHOCTI, Y cepi 3amobiranHs Ta mMpOTUAIl Jeramizaiii (BiIMHUBaHHIO) TOXO/IB,
OJIep’)KaHUX 3JIOUYMHHUM MUISIXOM, (PiHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHA, Y cepl BATIOTHOTO peryiroBaHHs Tomio) baHk 3000B’s3aHUIl 0OMEKUTH
MOKJIUBICTh MPOBEJEHHS ormepaliii 3a BianoBiAHMMH KapTKoBUMM paxyHKaMu, BIIMOBHUTHCS BiJ
MPOBE/ICHHS TaKUX omneparliii Ta/abo miaTpuMaHHs JUIOBUX BiHOCHH 3 KitieHTOM To1I10.

6.4. Kiient i [epxareni MaloTh NMpaBO iHIIIIOBATH BHECEHHS KOPIIOpaTuBHUX KapTok 10
Cromn-cniucky y Oy/ib-IKUif MOMEHT y MOPSAIKY, BU3HAUEHOMY Y MOBaMHU JA0TOBOPY.

6.5. Kiient i lepxkareni 3000B’s13aH1 iHIIIFOBAaTH BHECEHHs KopriopatuBHux Kaprok mgo Crorr-
CIMCKY Y TAKMX BUIAJIKAX:
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— SKIIO HacTaldu Oyab-fKi 3 TOAIN, 1m0 3rigHo 3 MU [IpaBUiaMu BBaXarOThCS BTPATOIO
kopriopaTuBHUX KapTok (y TOMy unci, skmo koprnopaTuBHi Kaptku Bubynu 3 BononinHs Jlepkarenis
y Oynb-sKuil criocio, KO PEKBI3UTH KOpropaTUBHUX KapTok cramu Bitomi OyIb-IKUM TPETIM ocobam,
SKi HE MAlOTh MPABOBUX MIJCTaB YIS I[LOTO, SKIIO 3 KOPHOpaTHBHUX KapToOk BUTOTOBJICHO iX KOIIii,
aHajioru, nyosikaTa Tomo, skio PIN-konu ctanm Bimomi Oyab-SKHUM TPETIM 0cobam), a TAKOXK SKIIIO €
mi03pa 010 HACTaHHs Oy/Ib-sIKO1 3 TAKUX MOJIIH;

— sKmo Bix banka oTpuMaHo MOBITOMIICHHS TIPO 3A1IMCHEHHS Ta/ab0 mpo crpoOy 3MIHCHEHHS 3a
BianoBigHMMH KapTKOBUMH paxyHKaMH OIeparliii i3 3acTocyBaHHIM KopriopaTuBHUX KapTok Ta/abo ix
PEKBI3HTIB, sKi [[eprkareni He 1HIIIOBAJIH;

— SKIIO HacTanu Oynb-iKl 1HIN TOJii, MOB’s3aHi 3 KopnopatuBHMMH KapTkamu Ta/abo ix
PEKBI3UTAMH, II0 MOXYTh NPHU3BECTH N0 3JIHCHEHHA 3a BiANOBIZHMMU KapTKOBUMH paxyHKaMu
orepallii, HIIIHOBaHUX 3a IX JOMOMOTOI0 TPETIMH 0CO0aMH, SKi HE MAlOTh NMPABOBUX IIIJICTaB JJIs
I[BOTO.

6.6. KuienT, fioro mpeacTaBHUKM MAalOTh MPABO IHIIIIOBATH BUJIYyYEHHS KOPIOPATUBHUX
Kaprok 31 Cromn-cnucky (3a BUHATKOM BUTAJKIB, KON BHECCHHs ix 10 CTOI-CIUCKY BigOyBayiocs 3
MiJICTaB, BU3HAYEHUX IMyHKTOM 6.5 nux I[TpaBu).

6.7. bank mae npaBo BuirydaTH 31 CTon-crnmcky KopropatuBai KapTku, siki Oyiu BKIIIOUYEHI 10
BOTO CHHUCKY 3a iHiliaTuBOI0 baHKy, y BUNaJkax MpUMUHEHHS Ail yMOB 1 00CTaBHH, 10 OOYMOBWIJIH
BHECEHHS KOPIIOpaTHBHUX KapTokK 0 IIbOTO CIHCKY.

6.8. bank mae mpaBo Buiydatu 3i Ctomn-cnucky koprnoparuHi KapTku, sxi Oynu BKIIOUEHI 10
IBOTO CIHCKY 3a iHimiatuBoro KitieHTa, y BHMagkax OoTpUMaHHS BiINOBITHHX KiomoTanb Kiienrta (y
TOMY 4uCIIi 3a BiacyTHOCTI y banka indopmaiii mpo npunuHeHHs Jii yMOB 1 00CTaBHH, 110 00YMOBUIU
BHECeHHs KopropatuBHUX Kaptok no mporo cmmcky). Ilpm nmpomy, bank mae mpaBo 3 BiacHHX
MIpKyBaHb BIIMOBJISITH Y 33J0BOJICHHI KilonoTanb KiieHTa mpo BuilydeHHs kopriopaTuBHuX Kaprok 3i
Cromn-cincky (6e3 mosicHeHHs JlepkaTensiM MPUYXH TaKUX BiJIMOB).

6.9. Ilpo iHiuirOBaHHS BHECEHHS 1 BWJIy4eHHs kopropaTuBHuX Kaprok mo/31 Crom-crucky
Kuient i [lepxareni moBuHHI noBigoMisiTu baHk y mopsiiKy, BCTAaHOBIEHOMY Y MOBaMH 10ToBopy. [1pn
bOMY, Y BUIIQJKaX BUHUKHEHHS MiJICTaB JJs BHeceHHS KopropatuBHuUX Kaprok go Crom-crnucky
Knient (ocobucro, KO € (Gi3udHOr0 0c000r0 miampuemiieMm, abo B 0cobi mpeacraBHuka Kitienra) i
Jepxateni 3000B’s3aH1 HETalHO 1HIIIIOBATH TaKi Jil MUISXOM MOAAaHHA 10 baHKy BiAMOBiIHUX 3asB ab0
3a nmonomororo KoHTakT-mieHTpy (y TOPANKY, BCTaHOBIEHOMY YMOBamHu JOTOBOpY). Y BHITaJKax
3BEpHEHHS 3 BIAMOBITHUMHU TMOBigoMIeHHSIMH 10 KoHTakT-nieHTpy Jlepkaremni, YHOBHOBaXKeHi
npenctaBHUKM KiieHTa MOBHHHI OTpUMYBaTH BiJ omneparopiB KoHTakT-LeHTpy peecTpaiiiiHi HoMepu
CBOIX TOBIJIOMJIEHb Ta Yac BHeceHHs kopropatuBHUX Kaprtok no Crom-cnucky. B iHmomy pasi, Taki
MTOBIJOMJICHHS BBAXKATUMYTHCSI HSIPUHHATHME baHKOM.

6.10. Kuienr i [lepkareni MOXyTb OTpUMYBATH iH(pOpMAIIO 1100 BHECEHUX 1 BHIYYEHUX
10/31 CTon-cnucKy KopropaTuBHUX KapTok y mopsaKy, BCTAHOBICHOMY Y MOBaMH JIOTOBOPY.

7. Be3nexa 3ailicHeHHA NJIATI)KHUX onepauiii i ynpaBJiiHHSI pU3HKAMU

7.1. 3 Meror YHEMOXJIMBIEHHS 3JiHCHeHHs 3a KapTkoBUMH paXyHKamMH oOIlepari,
IHIIHOBaHUX TpeTIMU oco0aMu, sKI HE MalTh IPAaBOBUX MIJCTaB s LbOro, baHk BuMHSE yci
HEOOXiJHI JuIs IpOro /i, BU3HAUYEHI YMHHMM 3aKOHOJABCTBOM YKpaiHu, IIpaBuiamMu mimaTiKHUX
cucreM, [lpaBunamu banky 1 YmoBamu noroBopy (y TOMy uMcii BUJae KopropatuBHi KapTku
BUKIIIOYHO JlepkaTemnsiM 1 yINOBHOBaXEHMM MpeiacTaBHHKaM KirieHta (reHepye 1 Hagae / HaJCHIIa€e
Hepxartensim PIN-xonu 1 OTP-maponi 6e3 noctynmy 10 HUX TpeTiX oci® (y TOMY 4uMCil MpaliBHUKIB
banky) To1o).

Boanouwac, epexTuBHa MiHiIMIi3allid pPU3MKIB HACTaHHS HETaTUBHUX HACHIJIKIB (y TOMY 4YHCII
PHU3UKIB TOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 3a KapTKoBMMHM paxyHKaMu orepauii, iHiiHoBaHUX
TpeTiMH oco0aMu, sIKI HE MarOTh MPABOBUX MIJICTaB JJIS I[bOTO) € MOXJIMBOIO BHKJIIOYHO 32 YMOBH,
gkmo Jlepkateni 1 ymOBHOBakeHI IpelncTaBHUKHM KilieHTa HaJeKHUM YHMHOM B3a€EMOJIISATUMYTH 3
bankoM y BiamoBigHIN cdepi, y TOMY YHUCII HAJIEKHO BUKOHYBAaTHUMYTh CBOi 3000B’si3aHHS 1 HE
MiBUIIYBATUMYTh CBOIMH AisIMH BIpOT1IHICTh HACTAHHS BiIMOBIIHUX HACIIIKIB.

Jnst mocsrHeHHs 3a3HaueHWX Iter KimieHT 3000B’s3aHU yBaXKHO O3HAMOMHUTHCS, a TaKOXK
3a0be3neunTH O3HaiiomyieHHs Jlep>kaTeniB 1 YHOBHOB&KEHHMX TMpeacTaBHUKIB KilieHTa 3 1uMu
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[TpaBunamu (y TOMy 4YMCIIl IOpa3y Micis BHECEHHS 10 HUX 3MiH) /I HaJISXKHOTO iX BUKOHaHHS. [Ipu
oMy, Jleprkareni 3000B’A3aHi:

— TIpW OTPpUMaHHI KopropaTuBHUX KapTok mpocTaBisaTH Ha HUX (HA CHEIIaJbHUAX CTPIUKax st
MIiJITUCY) CBOi BIACHOPYYHI MiMKCH;

— HajAiiHO 30epiraTtd 1 HE MepeaaBaTH TPETIM ocobam, sIKi He MalTh MPABOBUX MIACTaB JIS
nporo (y TOMy 4YHCII Yy BHITaJKax TeJICPOHHUX 3BEpHEHb Oynb-skux ocid mo Jlepxkaremni), cBOl
MepCOHAJIbHI J1aHi, KopropaTuBHi Kaptku 1 ix peksizutu, PIN-konu, Kogu CVV2/CVC2, OTP-naponi,
CJIOBO-TIapOJIh, BKa3aHe y MmojaHil 10 baHKy 3asBi, a TaKOX 1HIII 3aCO0H 1 BIJOMOCTI, IO JAIOTh 3MOTY
iHimiroBaTu oneparlii 3a KapTkoBuMu paxyHkamu 13 3acTOCyBaHHSM KoprnopaTuBHHX Kaptok Ta/abo ix
pekBizuTiB. HeoOxigHo 3amam’sratu, mo PIN-komu, Kogu CVV2/CVC2 ta OTP-nmaposi 3ab6opoHeHo
PO3TOJIONTYBATH TPETIM 0co0aMm 3a Oyab-sIKUX OOCTaBWH (Ili KOIM 1 MApoJii HIKOJIH HE 3alUTYIOThCS
KoHTakT-11eHTpOoM Ta iHITMMU TpalliBHUKaMu baHKy);

— 3a0e3nme4ynTy HaIiHHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JOCTYIY 10 CBOiX MOOITBHHX
MPUCTPOiB, KopropatuBHUX KapTok 1 iX pekBI3UTIB (CTBOpPEHHS, MEPIOJUYHY 3MiHY 1 30epiraHHs
naposiiB, OIOMETPHUYHUX 1ACHTU(IKATOPIB, YACOBUX IHTEpBaNiB OJOKYyBaHHA, IHIIUX 3ac00iB
aBTeHTU(]IKAIi Ta TOCTYITY);

— imimitoBatu  omepamii 3a KapTkoBuMM paxyHKamMHM ~BHKJIIOYHO 13  3aCTOCYBaHHSIM
koprnopatuBHux KapTok (Ta/abo iX pekBi3UTIB), BUIIYILIEHUX HA iM’s TakuX [lepxaTernis;

— HE JIOIYCKaTH 3aCTOCYBaHHS KopropaTuBHUX KapTok i ix pexBi3uTiB, MOOUIBHUX TPUCTPOIB
OyIb-SIKUMU TPETIMU 0c0OaMU, SIKI He MalOTh IPABOBUX MiJICTaB AJIs I[LOTO;

— KOHTPOJIIOBATH pyX KOIITIiB 3a KapTkoBUME paxyHKaMu Ta moBimomisiti banky mpo omepartii,
10 He iHilitoBanucs JepkarensiMu, y MOpsIKy, BU3HAYEHOMY Y MOBaMU JOTOBOPY;

— moBigomsATH baHKy y TOpsIKy, BH3HAuU€HOMY YMOBaMH JOTOBOPY, MPO yCi MOAii, IO
MOXXYTh MPHU3BECTU [0 MIABUIICHHS PHU3UKY 3AliicHEHHS 3a KapTKoBHUMH paxyHKamH oONeparii,
HIIIHOBAaHUX TpPETIMU 0co0aMu, sIKi HE MAlOTh MPABOBHX MiACTaB IS IHOTO (y TOMY YHCHi, PO
HACTaHHS OyIb-SKUX 3 MOJIN, 1m0 3rigHO 3 nuMu lIpaBunamu BBa)KarOThCS BTPATOI0 KOPIOPATHBHHX
Kaprok (y Ttomy umcmi, sikmo Kaptku BuOyam 3 BoJomiHHsA JlepKarenmiB 1 yIOBHOBRKCHHX
npencraBHukiB KiienTta y Oyab-sikuil crocid; sSKIo pekBi3uTH KopropaTUBHUX KapTok cramu Bimomi
Oyab-KUM TpeTiM 0cobaM, siKi HE MAaroTh NMPABOBUX IIIJCTAaB JJIS IBOTO; SKIIO 3 KOPHOPATUBHUX
Kaprok BuroroeneHo ix komii, aHamoru, nyomiikatu Tomo; skiuo PIN-koxu cramu Bigomi Oyab-siKuM
TpeTiM o0cobaM), PO BUHUKHEHHS MIJI03pH 100 HACTaHHS OyAb-sKOI 13 3a3HAYeHMX MOJAINA, Mpo
BUOYTTSI MOOUIBHUX MPUCTPOIB 3 BoJOAIHHA [lepkareniB y Oyab-skuil crnociO (y TOMy YMCIi SKIIO iX
3ary0JieHO, BTpay€HO, BUKPAJICHO TOIIO), po 3MiHy HomepiB MOOUTBHUX TeneOHIB, PO 3AIMCHEHHS 1
npo crnpoOu 3xiiicHeHHs 3a KapTkoBUMH paxyHKamMM ormepariil i3 3acTOCYBaHHSIM KOPIIOPAaTHBHHUX
Kaprok Ta/abo ix pexBi3uTiB, siki Jlep:karenl He iHILIIOBaIM, PO CIPOOU OTpUMaHHs 1HQOpMaIil Ipo
PIN-komau Ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapomni, Ta/abo cioBo-mapois, BkazaHe y MOAaHii 10
banky 3asBi, TpeTiMu oco0amu, sIKI HE MatOTh MPABOBUX M1JICTaB AJIS I[bOTO, TOLLO);

— 1iHimitoBaTH BHEeceHHs KopropatuBHUX Kaprok mo CTom-cmucKy y BHIAJIKax, BU3HAUEHUX
uumu [IpaBunamu.

7.2. BaHk y Mexax 3axoJliB LI0JI0 MOHITOPUHTY OIepaliil 13 3aCTOCYBaHHSIM KOPIOPATUBHUX
Kaprox Ta BuUsBICHHS HEHAJISKHUX IepeKa3iB Mae NpaBo 3Beprartucs a0 J[epxaremiB 3acobamu
TeneoHHOro 3B’s3Ky (y ToMy uMcii 3a Homepamu ix MOOUTBHUX TenedoOHIB) 3 METOI OTPUMAHHS
JIOJTaTKOBOTO TIATBEPPKCHHS, 10 oreparii iHiiioBaHO ocobaMu, SKi MalTh IS IIOTO HEOOXIiIHI
npaBoBi mifcTasu. [1ix yac Takux 3BepHEHb MPEICTAaBHUKKA baHKy HIKONIHM HE 3amUTyIOTh y JlepxkaTeniB
pekBi3uTH KoprnoparuBHux Kaprok (y Tomy umcii HoMepu koprnopatuBHux Kaprtok, crpok ix aii, Koau
CVV2/CVC2), PIN-komu ta OTP-napoti (OCKiJIbKH Taka iHpOpMaIlis € TOCTaTHBOIO IS HIIIFOBaHHS
nepekasiB, 3aMUT Takoi iHPopMaIlii CBIAUNTE PO MaxpaichKi Jii TpeTix ocib).

7.3. Tlommupenns JlepkarensiMu peKBi3UTIB KOPHOpPaTUBHUX KapTok He3aXUIIEHUMH KaHAJIaMU
3B’13Ky (y TOMY 4YMCIIi IpH iHiLiIOBaHHI omepaiiii 3a KapTkoBumu paxyHkamu y mepexi [HTepHeT)
MOJKE€ TPU3BECTH JI0 3aBOJIOJIHHS TaKMMHU PEKBI3UTAMM TPETIMH 0co0amH, SKi HE MAaIOTh MPaBOBHX
miZcTaB sl [bOTO, Ta, SK HACTIJOK, 10 MOJAIBIIOr0 HEMPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO
3aBoJoiHHs KomTamu KiienTa. Y 3B’s13Ky 3 nuM, bank HamonernuBo pekomenaye KiieHTy y Bumagkax
HEOOXIAHOCTI 3[IMCHEHHs omepaliil y BKa3zaHuUW cmoci0 KOpPHCTYBAaTHCS JIMILIE NEpEeBIpeHUMHU BeO-
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caliTaMu, He CKaCOBYBATH 1 HE 301IbIITyBaTH ABTOPHU3aIliifHI JIMITH Ha Taki orepaitii, a TaK0XX BXKHUBATH
1HIII1 3aX0/1M, BU3HAUYeH] umu [IpaBunamu.

7.4. BuMorum mIOA0 AOTpUMaHHs OE3MEKH 3acCTOCYBaHHs KopmopatuBHuUX KapTtok 1 ix
PEKBI3UTIB TOMIMPIOIOTHCS TakoXK Ha KopnoparuBHi Kaptku, BHeceHi 1o Crom-cmucky, 1 Ha
koprnopatuBHi Kaptku, nis skux npunuHeHa. KI€HT MOTOMKYeTbCs 3 THM, IO MIC/sA BHECEHHS
kopriopaTuBHUX Kaprok 10 CTon-crucKy, NpUMUHEHHS iX Jii pU3MK HACTaHHS HETaTMBHUX HACHIJKIB (Y
TOMY YHCJIi PU3UKIB MTOHECCHHS 30MTKIB BHACIIOK 3/1IHCHEHHs 3a KapTkoBUMH paxyHKaMH OTepallii,
iHiIIfOBaHMX TpeTiMH oco0amH, sIKIi HE MarOTh MPAaBOBUX IiJCTaB Uil IIbOr0) IMOKJIAAAETHCS HA
Jlep>xateniB 3a orneparisamMu, iHiIliHoBaHUMH 0e3 ABTOpH3aIlil.

7.5. 3 ornaay Ha Te, AKI 3axoaM KokHa 31 CTOpIH NMOBWMHHA BXHUBATU IS LUJICH OE3IEeKH
3MIACHEHHS IUIATDKHUX oOmepamiii 1 ympaBmiHHA pusukamu, CTOpPOHHM NOTO/DKYIOTBCS 3 THM, IO
3aCTOCYBaHHS Oy/Ib-SKMMHU TpeTiMHU ocobamu KopropaTuBHHX KapTok Ta/abo iX peKBi3WTIB, iX KOIMiH,
aHasoriB, myoOmikatiB Tomo, PIN-komiB Ta/abo Komie CVV2/CVC2, ta/abo OTP-mapoinis, Ta/abo
MobinpHUX TpUCTpOiB, Ta/abo HomepiB mMoOinmpHUX TenedoHiB, Ta/abo cIoBa-mapojio, BKAa3aHOTO Y
nojaniil 1o banky 3asBi, a TakoX 1HIIKX 3ac00iB 1 BIZOMOCTEH, 1110 JAIOTh 3MOTY iHIIIFOBATH orneparii
3a KapTkoBUMHU paxyHKaMmu 13 3aCTOCYBaHHSIM KOpropaTUBHUX KapTok Ta/a0o ix pekBi3HTIB (y TOMY
9quCal AU IHIMIIOBaHHS TaKUX oOreparlii), 0e3yMOBHO CBiJUUTH HpPO Te, IO BIiAMOBiAHI 3aco0u i
BiJIOMOCTI CTaJli AOCTYITHUMHU TaKUM TPETIM 0coOaM BHACTIIOK Jii un Oe3AisuibHOCTI Jlepkarenis.

CTOpOHHU TaKOX MOTO/KYIOTECS 3 THM, IO Y pa3li BUHUKHEHHs MK HUMH CIOpiB, Bij banky He
MOBUHHE BUMAaratucs Oylb-fKe JOJATKOBE JOBEIEHHS TOrO, IO BIAMOBIAHI Aii 4M Oe3disIbHICTH
JlepkaTeniB Malld Micle, OCKIJIbKM 3 MOMEHTY Tiepeaadi/Hanicinanus bankom kopmopatuBHEX Kaprok,
PIN-kouBeptiB, PIN-koxiB, OTP-naponie bank He Mae 3MOrM KOHTPOJIOBATH T€, SKUM YHUHOM
Jlepkateni 1 ynoBHOBa)keHI mpencraBHUKH KitieHTa 3acTocoByroTh KopropatuBHI Kaptkm Ta/abo ix
pekBizutH, PIN-komu, Kogu CVV2/CVC2, OTP-naponi, MoGinbHi npuctpoi, Homepu moOinbHHX
tenedoHiB, mapoi, iHII 3acOo0M 1 BiIOMOCTI, IO JAIOTh 3MOTY iHilitoBaTH omepamnii 3a KapTkoBumu
paxyHKaMu 13 3acTOCyBaHHSIM KopropaTuBHUX KapTok Ta/abo iX pEKBI3HUTIB, 1 3a0e3MeUyrOTh
BUKOHAHHS CBOTO OO0OB’SI3KYy IOJO HEMepenaBaHHS TpeTiM ocobam koprnopatuBHuX Kaprok 1 ix
pekBizuTiB, PIN-komiB, Komie CVV2/CVC2, OTP-naponiB, Mo0inbHux mnpuctpoi, Howmepis
MOOUTBHUX Tese()OHIB, CIIOBA-MAPOIISL, BKA3aHOTO y TOJaHiil 10 baHKy 3asBi, a TaKOX IHIIMX 3ac00iB 1
BIJOMOCTEH, II0 Jar0Th 3MOTY iHilitoBaTH omnepauii 3a KapTkoBUMHM paxyHKamMH i3 3aCTOCYBaHHSM
koprnopatuBHuX KapTok Ta/abo iX pekBI3UTIB.

7.6. Jlo mMoMeHTy oTpuMaHHsI baHkOM Yy TOpsIKy, BH3HA4Y€eHOMY YMOBaMH JIOTOBODY,
iH(popMmarii npo BTpary MoOIbHUX NpUCTPOiB 1 npo 3MiHy HomepiB MoOLIbHUX TenedoHIB PHU3UK
HAacTaHHS OyAb-KMX HEraTMBHMX HAcHiAKIB (Y TOMY YMCII PU3MK TMOHECEHHS 30MTKIB), MOB’SI3aHUX 3
HazgicnaHHsaM [Hpopmanii Ha HasBHI y banky Homepu MoOuibHHX TenedoHIB, MOKIala€eThCs Ha
KiienTa.

7.7. ABTopu3auiiini gimMiTu

7.7.1. 3 meroro MiHiIMi3alii pu3MKy 37iMicHeHHs 3a KapTKoBHMH paxyHKaMH oOIepari,
1HIIMOBAaHUX TPETIMU OcoOaMHu, SIKI HE MarTh NPABOBUX IMIJACTaB I I1bOTO, baHK BCTaHOBIIOE
ABTtopuzartiitai niMitu (6e3 HeoOxiaHOCTI oTpuMaHHs 3rofu KimieHTa Ha BCTAaHOBJICHHS TAKUX JIIMITIB).

7.7.2. Tadopmaris nmpo BcraHoBieHi baHkom ABTOpH3aIliifHi JIIMITH MOXKE MOBIIOMIISITHCS TIPU
BUaul KoprnopatuBHUX KapTok, a Takox Moxke OyTu oTpumana [lepxarensiMu y OyJb-sIKHHT MOMEHT
IUBIXOM TOJIaHHs 10 baHKy BiAMOBIAHMX 3amuTiB a00 13 BUKOpUCTAHHAM CHCTEMH TUCTAHIIHHOTO
00CITyrOBYBaHHS.

7.7.3. ABTopwu3aIliifHi JIMiTH MOXYTh OyTH 3MiHEHi:

— baHkoM B OZHOCTOpPOHHBOMY MOpPsIKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha
BHECEHHS BIAMOBIAHUX 3MiH). [Ipo 3MiHy ABropuzauiiinux mimiTiB bank nosimomisie Kiienra y
MOPSAKY, BCTAHOBJIEHOMY Y MOBaMU JI0TOBOPY;

— bankowm 3a inimiatuBoro Kiienrta. 3mMiny ABTopu3aniiHux mimiTiB KiieHT Moxe iHIIiIOBaTH
HUIAXOM TNoJaHHS a0 banky BiAmoBigHOI 3asBM a00 13 BUKOpUCTaHHAM CHCTEMH AMCTaHIIHHOTO
oOcmyroByBaHHs, abo muisixom 3BepHeHHs Kimienra, npencraBauka Kiienra, Jlepxarens 1o Konrtakr-
LEHTPY (3 TOTPUMAHHSAM MOPSJIKY, BCTAHOBJICHOTO Y MOBAaMHU JI0TOBOPY).

3 MOMEHTY 3MIHU ABTOpH3ALifHUX JIIMITIB 3/1iicCHeHHS 3a KapTkoBUMH paxyHKamH orepariiil i3
3aCTOCYBaHHSAM KopropaTuBHuUX KapTok Ta/abo iX peKBi3UTIB € MOXKJIMBUM BHKIIIOUYHO Y MeXaX HOBUX
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(3MiHeHNX) ABTOpH3alIMHUX JIMITIB (y BHIAJKaX TUMYAcCOBOT'O BHECEHHS 3MiH J0 ABTOpH3aIlIMHHUX
JIMITIB — IPOTATOM Tepioy, Ha SKUI BHECEHO TaKi 3MiHH).

Hepxaren (npeactaBHUKA (Bi3HIHOT OCOOM — MiANPHUEMIIS) HE MalOTh IpaBa iHIMIIOBATH 3MIiHY
ABTOpH3aliiHUX JTiMITIB. Y pa3i morpeOu 3MiHM ABTOpPH3ALIMHUX JIMITIB 32 KOPHOPAaTHUBHUMH
Kaprtkamu, Knient — ¢iznuna ocoba — mianmpueMenb Ma€ iHIIIIOBATH TaKi 3MIHU y 3a3HAaYECHOMY BHIIIC
MOPSI/IKY.

7.7.4. bank HamosieruBO pekoMeHaye KilieHTy He ckacoByBaTH ABTOpH3aIliHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH iX Ha PiBHI, SIKUH MpHU3BEAE IO IMiJBUIICHHS PU3UKIB HACTaHHS HETaTUBHUX
HacHiAkiB (y TOMY 4YHCII PHU3MKIB TOHECCHHs 30MTKIB, BHACHIJIOK 3iaiiicHeHHs 3a KapTkoBumu
paxyHKaMu ofepalliid, iHiiHoBaHUX TPEeTIMH 0c00aMH, SIKi HE MAIOTh MPABOBUX MIJCTaB ISl IILOTO).

7.7.5. V Bumaakax BHECEHHS 3MiH J0 ABTOpH3aIliiHUX JiMITiB (y YacTUHI 30UTBIICHHS
KUTBKOCTI Ta/abo oOcsry omepariid 3a KapTkoBUMHM paxyHKaMH 13 3aCTOCYBAHHSIM KOPIIOPAaTHBHUX
Kaprok Ta/abo iX pekBi3WTIB) i CKaCyBaHHsS TakuX JIMITIB 3a iHimiaruBoro KiieHTa pU3MK HacTaHHS
OyIb-SKMX HETaTUBHHUX HACHiAKIiB (y TOMY 4YHCI PHU3UK IIOHECEHHS 30WTKIiB), TIOB’S3aHUX 31
3nificHeHHsAM 3a KapTKoBHMHU paxyHKamMH Omeparliid, iHiliHOBaHUX TPETIMH 0cO0aMu, sIKi HE MAalOTh
IIPaBOBUX MiCTaB JJIs LIbOTO, OKJIaAaeThes Ha KiieHTa.

7.8. Brpata xopnoparuBHux Kaprok

7.8.1. Brparoro koprnopatuBHoi KapTku BBaxkaeTbcs Oy/1b-sKa 3 TAKUX MOJIIH:

— kopnoparuBHa Kaptka BuOyna 3 Bonominasa Jlepxkartens y Oyab-akuii cnoci6 (y ToMy 4ucii,
AKIO KoprnopaTtuBHy KapTky 3ary0ieHo abo BTpadeHo [lepxaresnem, sKIo KopropaTuBHO KapTkoro
3aBOJIOJI1Ia Oy Ib-sKa TPETS 0c00a, sIka HE Ma€ MPAaBOBUX ITJICTaB JJIS I[LOTO, TOIIIO);

— pekBizutu KoprnopatuBHoi KapTku cranu BigoMi Oynb-sikiii TpeTiii 0cobi, ska He Mae
MIPAaBOBUX MiACTaB /IS IHOTO;

— 3 KopropatuBHOI KapTku BUTOTOBIIEHO 11 KOIi10, aHAJIOT, TyOIiKaT TOMIO;

— PIN-kox craB Bimomum Oynb-sikiii TpeTiit 0co0i;

— Mob6inbuuii npuctpiii 3 Homepom mob6uibHOrO Tenedony, Ha skuit Haaxoaats OTP-mapomni,
BUOYB 3 BosoniHHs Jlepxkatens y Oyab-skuii croci6 (y TOMY YMCIi, SIKIIO TaKUil MPHUCTPii 3ary0iieHo
abo BTpaueHo [lepxkareneM, SKIIO TaKUM IPUCTPOEM 3aBOJIOALIA Oylb-sika TpeTs ocola, sKa He Mae
MPaBOBUX MiJCTaB JJIs IHOTO, TOIIO).

7.8.2. Y Bumaznkax BTpaTu KopropaTuBHUX KapTok (y ToMy 4Mcii, SIKIIO € Mifo3pa Mpo BTpaTy
koprnoparuBHux Kaptok) Jlep>kareni 3000B’s13aH1I HeraiiHO 1HILIIOBaTH BHeceHHs Takux Kaprox no
Cromn-cnucKy y NOpsIIKY, BCTAHOBJICHOMY Y MOBaMH JIOTOBOPY, Y TOMY uucii umu [IpaBunamu.

7.8.3. KopmopatuBai Kaptkm MoxyTh OyTH BwirydeHi y JlepkaremiB 3a pe3yiabTaTaMu
ABTopu3arii.

7.8.4. Jlo momeHTy oTpuMaHHsa bankoM moBigomiieHs JlepykaTelniB mpo BTpaTy KOPIOPATUBHUX
Kaptox pusuk 30uTKIB BiJl 3AIHCHEHHs omepaliil i3 3acTOCyBaHHSM BIANOBIAHUX KOPIIOPATUBHUX
Kaprok Ta/abo ix pexBI3UTIB mokiafaeTbcs Ha KileHTta, 3 MOMEHTY oTpuMaHHS baHkOM Takux
noBiZloMJeHb — Ha bank. BinmmkomyBanHs 30WTKIB Bif 3[AiHCHEHHS omeparliii i3 3acTOCyBaHHSIM
BIIMOBIAHMX KoprnopatuBHUX Kaprok Ta/abo iX pekBi3uTiB baHK 371iiCHIOE BUKIIOYHO 332 HasBHOCTI
HQJIEKHUX JOKa3iB IIOAO TOro, Imo iHdopmalis mpo iXx BTpaTy Oyina HajgaHa baHky y mopsaky,
BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

7.8.5. YV Bumaakax BuWIy4deHHs KoprnopatuBHux Kaprok 31 Crom-cnucKy 3a iHILIaTHBOIO
KnienTa (y ToMy umcii 3a BiicyTHocTi y banka iHpopMmanii npo npunuHEeHHs Jii yMOB 1 0OCTaBHH, 110
OOyMOBHJIM BHECEHHsI KOpHOpaTUBHMX KapTOK 10 Takoro CHHUCKY) PU3MK HACTaHHS OyIb-sSKUX
HEraTUBHMX HACHIJIKIB (y TOMY YHCIl PU3MK TOHECEHHS 30MTKIB), MOB’A3aHUX 31 31MCHEHHAM 3a
KapTkoBuMHU paxyHKamu omnepariiii, iHiliioBaHUX TPEeTIMU 0COOaMH, sIKi HE MalOTh MPABOBUX IiJICTAB
TS IIBOTO, TTOKJTaaeThest Ha Kirienra.

8. Ockap:xkeHHs1 onepauiii 3 kopnopatuBuumMu Kaprkamu

8.1. KuieHT 3000B’s13aHUI pEryIsipHO KOHTPOJIIOBATH pyX KOWITIB 3a KapTkoBUMHU paxyHKaMH
yciMa JOCTYITHMMH HoMy crmoco0amu (y TOMy 4HCHI 3a gornoMoror CHCTeMH JAHCTAHIIIHOTO
obcnyropyBanHs, bankomariB Ta I[H(popmariiiHO-TpaH3aKIiiHUX TepMiHamiB, KoHTakT-LeHTpYy; 3a
iH(popMali€eto, HaslicTaHo Ha Homepu MOOUIBHUX TelneoHIB 1 BKIOYEHOIO 10 cpopmoBanux bankom
BUITUCOK 32 TAKUMH PaxyHKaMH, TOILO).
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8.2. V Bunagkax BUsABJICHHS 3a KapTKOBUMH paxyHKaMH ONepariii i3 3acTOCYBaHHSIM
kopriopaTuBHUX KaprTok, siki Ha aymky Kiienta He iHinitoBanmucs [lepxarensiMu, a TakoXX B 1HIIMX
HECTaHJAPTHUX CHUTyaisx (Hampwkiaa, Koinu baHkomaT Bumae Tpomn y cymi, IO HE BIAMNOBigae
3amoBiieHi Jlepxkatenem cymi Juist oTpumanHs) KiieHT moBuHEH HeraifHO moBigoMisiTh baHky mpo
BiAMOBIAHI moAil (y ToMy uucii 3acobamu CHCTEMH THUCTaHIIMHOTO OOCIYrOBYBaHHS) 3 MOJAJIBIINM
MOJAaHHSIM MUCHMOBUX 3asB (MPETEH31i) MPO OCKapKEHHS TaKUX OINEepalii 13 3a3HAYEeHHSIM Yy HHUX YCiX
JeTaNe omepariii, Mo OCKapKYyHThCs (HOMepiB KopropatuBHUX KapTok, BuIIB omepariii, BHIIB
IUTATDKHUX TIPHCTPOIB, aapec iX po3MillleHHs TOI0), 0OCTaBUH, 3a SKUX omepamii Oynau BUKOHaHI, a
TaKOX JI0JIaBaTH YCl HAasBHI JOKYMEHTH MPO TaKi omepailii (YeKu, KBUTaHIIIi TOIIIO).

8.3. bank Ha mizacraBi 3asB (npereH3ii) KiienTa i JokyMeHTIB mpo omepaiii 3a KapTkoBumu
paxyHKaMHy IPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 31HCHEHHS TaKUX OIEpaLliid, MPOBOAUTH MPETEH31HHY
poboTy 3 iHmMKMMH OaHKaMHu (SKIIO OCKapKYKOThCS Omeparlii, IpOBEICHI 4Yepe3 IUIATDKHI MPUCTPOL
1HIMX OAHKIB).

8.4. Crpox mpoBeneHHs baHkOM mepeBipkM MNPaBOMIPHOCTI 3AIMCHEHHS omeparii 3a
KapTkoBuMu paxyHKamu BH3HAYA€ThCS BiamoBiaHO 10 [IpaBwi miatixkHux cucreM (Moxe TpuBatu 90
KaJICHIApHUX JTHIB 3 MOMEHTY OTpUMaHHS baHKOM yCixX HEOOX1THMX JTOKYMEHTIB I 3[IIHCHEHHS TaKOi
NIEPEBIPKH, a y BUMAJKaX MMPOBEACHHS MIKHApOAHOTO apOiTpaxy — 180 kaneHIapHUX THIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXITHUX JOKYMEHTIB Ul 3/11iICHEHHS TaKOl MEPEBIPKM).

8.5. baHk Mae mpaBo HE BiJIIKOAOBYBATH KOINTH 3a mpeTeH3isimu KiieHta y Oyap-skoMy 3
TaKUX BUMAJKIB:

— SKIIo 3asBa (TpeTeH3is) Ta IHII JOKYMEHTH, HEOOXiTH1 JuIs i1 po3riisiny, Haaiium 1o banky
Oinpiie Hixk yepe3 30 (TpUILaTh) KaJlleHJapHUX JIHIB, HACTYITHUX 3a IHEM BUKOHAHHS OIepallii;

— SKIIO omeparis iHinitoBanacs 3 BukopuctanasiMm PIN-koxy ta/a6o xomxy CVV2/CVC2 Ta/abo
OTP-napodto;

— Ko baHK NMpUHAB pilIEHHS MPO BiANOBITHICTD MiX COOOIO MIJMHCY HA JOKYMEHTaX, IO
MIATBEPKYIOTh OMEpaIliio 13 3acTOCyBaHHSIM KopropaTuBHOi KapTku Ta/abo i pekBi3uTiB, Ta MiAMHCY
Jleprkatens y Oyab-IKHX JOKyMEHTax, HajaHux 110 banky, abo Ha koprnopatusHiii Kaprii;

— SIKIIO omeparllis iHinioBanacs 6e3 (pi3uyHOro 3acToCyBaHHA KopropaTuBHOi KapTku;

— saxmo KiienT 36inpmmB abo ckacyBaB ABTOpH3alliifHI JIMITH Ha TMPOBEICHHS ONeparlii i3
3aCTOCYBaHHAM KopropaTuBHOi KapTku;

— SKUIO oOmepalis MOB’sf3aHa 3 IMPUMYCOBUM CIHCAHHSIM KOWITIB abo iHiLioBaHa 0e3
Aptopuzariii 3rigHo 3 IlpaBunamu miatikHUX cucTeMm, abo 3[iliCHEHa 3 METOI CIUIaTH TOJAATKIB,
300piB TOIIIO;

— SKOI0 Ha BUMOTry baHKy He moBepHyTO KoprmopaTuBHy KapTky, momo omepariii 3a SKOO
BHCTABJICHO TIPETEH3IIO;

— sKuo mpotsaroM 1 (oaHiel) ToaMHM TicAS 3AIMCHEHHS omepalii, 1HIIIHOBaHOI TPETHOIO
0co00r0, sIKa HE MaJla PAaBOBHX Ii/ICTaB s IbOT0, [lepkarens He moBimoMuB 1po 1ie banky (st ymoa
3aCTOCOBYETHCS y pa3i HajaicnaHHsS baHkoMm MOBiAOMIIEHHS Mpo 37iliCHEHHs Takoi oneparii Ha Homepu
MOOUTHHUX TeNe(OHIB, HE3AJIEKHO BIJ TOTO, Y OYIyTh BOHM OTPUMaHI 1 MpounTaHni [epkarenem);

— skmo [lepxarensiMu nopyuieHo 3000B’s3aHHs 32 JloroBOopoM, BHACIIZIOK YOO oIepalis, Ha
nyMKy banky, Morna OyTu mpoBeJieHa HepaBoMipHO (Y TOMY 4YHCI Yy pa3l HenoBiiomiieHHsd banky npo
BTpary KoprnopaTtuBHoi KapTku Ta/abo MoOinbHOro mpucTporo, mpo 3MiHy @DiHAHCOBOIO HOMEpY
MOOUTHHOTO Tene(oHy TOIIO);

— SKIIO € IHII MiJCTaBH, MepeadayeHi YNHHUM 3aKOHOJAaBCTBOM YKpainu Ta/abo I[IpaBunamu
MJIaTIHKHUX CHCTEM, Ta/ab0 YMOBaMH JI0TOBOPY.

8.6. Ilicns mpoBeleHHS JAETaIbHOTO aHANi3y CHUTYyallli, IO CcKiajacs, 1 TpPOBEICHHS
MpeTeH3iiiHoi po0oTH 3 THIIMMU OaHKaMHU (SKIO OCKap)KYIOThCS Omepallii, MpOBeAeHI Yepe3 MIaTiXHI
npuctpoi iHmuMX OaHkiB) baHk BuMHs€ Aii BIAMOBIAHO 10 pe3yJbTaTiB MPOBEACHOIO PO3CIiTyBaHHS
(30KpeMa, ToBEpTa€E HEMPABOMIPHO CIHMCaH1 KOIITH a00 BIIMOBJISE B 33/I0BOJICHHI mpeTen3ii KimieHr).
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