B A NK

AKIIIOHEPHE TOBAPUCTBO
«JIEP)KABHUM EKCIIOPTHO-
IMIIOPTHUU BAHK YKPATHW»
(AT «YKPEKCIMBAHK»)
Penaxuis gie 3 28.09.2026 poky

YMOBU JOTI'OBOPY
PO HAJAHHA BAHKIBCBKHUX TA THIIUX IMOCJYT

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-846
Ceprudixkar 0E30340800000000000000000000000000000001  [iticHumii: 2

7 ; Bix 21.09.2026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud |” mm"mmm”mmm ID nok. 3106406



3micT

1 IIy6aiyna npono3uuisa yKJIAZEHHA JLOTOBOPY .........uvuiiiiiiiiiiiiiie 3
2 BHBHAYEHHST TEPMIHIB......coiiiiiiiiiiiiiiiiei ittt e e e e et e e e e e eeeabanes 5
3. TIPEAMET JLOTOBOPY ....oeuiiiiiiiiiiiiiiiiiiiiiiiiiiii s 12
4, Binkputrs, o0cayropyBanns i 3akpurts [loroununx, CnemiajnbHux,
Po3paxynkoBux i KapTkoBux paxyHkiB, 31ilicHeHHs nJaTi:KHUX onepauiii 3a Paxynkamunl14
5 BinkpurTs, 00cayropyBaHHs i 3aKpUTTsI PaxyHKa eCKPOY ........cccooevvvvveviinnnnns 25
6 BiAKPHTHI OQHKIHT .......oooiiiiiiiiiiii e eeeeenaeees 35
7. KyniBisi, npoaax, 00MiH IHO3EMHOT BATIOTH .........uuuuuuiiiiiiiiiiiiiiininnnns 38
8 Ocob6auBocTi 06cayropyBanHsa KapTKOBUX PAXYHKIB .......cooovvvvviiiiiiiiiiinnnennnn, 40
9 JloroBipHe cnucaHHsl KOWITIB Ta iHmi onepauii 3a nopy4yennsam Kiienra ...... 41
10. POSMIIIEHHS BRITAMIB ..ottt ittt ettt ta e e et ea e et e e eentea e eeeenseneennennees 45
11. JIMCTAHIIHHE O0CTYTOBYBAHHSI ... 95
12. Po3paxyHkoBe 00c/IyroByBaHHS 32 3apPIVIATHUM HPOCKTOM .......ccooovnnnnnnnnnnns 68
13. CrpokoBuii MaiiHoBHil HaiiM (opeHaa) CeliB..............oovvvvvviiiiiiiiiiiiiiiiiiieee, 71
14. Onnata BaHKIBCbKUX MOCAYT, IHIIL PO3PAXYHKH CTOPIH........cooovvviiiiiiiee, 75
15. OOMiH IHPOPMALIEIO | JOKYMEHTAMEY .......oovvvveeeereeeeieeeeeeeeeeeeeeeseeeeeeeseeeeeeeeseeneeees 77
16. IpaBa i 000B ABKH CTOPIH .......ouuviiiiiiiiiiiiii e 78
17. 3a0e3nmeyeHH BUKOHAHHS 3000B A3AHD .......iiiieiiiiiiiiiiiiaaeeeeeeiiiiinnnneeeeeseennnnns 88
18. BignmoBIAadbHICTD CTOPIH ......oovvuiiiiiiiiiiiiiii e 88
19. 3BITbHEHHSA Bil BIAITOBIIATBHOCTI ...euiivnirnieniiniitiieeieieeeneeseensensesesensensenesesenees 91
20. HinTBepa:KeHHA | MOTOMKEHHT CTOPIH .......oviiiiiiiiiiiiiiii e 93
21. KOHQPIAEHIETHICTD .....oiiiiiiiiiiiii et e e e eeeaeees 99
22. 3aKOHOABCTBO. YPETrYJIOBAHHSA CIIOPIB ......oovviiiiiiiiiiiiiiiiiiiiiaes 101
23. I'apanTyBaHHA BKIAAIB QI3HUHHX 0CI0 .......oovvviiiiiis 102
24. 3MIHA YMOB JJOTOBOPY ....ovtiiiiiiiiiiiiiiiiiiiiiiiiiittiiiiiiisinaie e 102
25. Jorpumanns HopMm Ta Bumor Yroaum FATCA ta 3arajabHoro cranaapry
3BiTHOCTI CRS 14 nisieit bararoctopoHuboi yrogm CRS ..., 103
26. Ctpok aii 1oroBopy, NOPSIAOK HOTO POIPBAHHS ......oovvvviiiiieeeiiiiiiiiiiieeeeeennn 103
27. 3ATATBHIE IOTTOECHHS ......ouuiiitiiiiiiiiitittiieiebaaaaeaee b 106
28. JIOAATKY 10 YMOB JIOTOBOPY ... ieeeeeieiiitiinnaaaeeaetensstinnaaaaeeseeessssnnnaaaeseeeesssnnns 106
Honarok 1. Pernament Bukopucranus CucremM IMCTAHIIHHOIO 00CTYTOBYBAHHA ......... 107
Honatok 2. Ilpoueaypa BupimeHHs cnopiB 3 NUTaHb BUKOPUCTaHHS CUCTEM TUCTAHIIIHOTO
OOCIIYTOBYBAHHS .....evvveteteeiteteseseeeeesssesssesesssesesesee e e e s e s s s s s e s e s s s s s s s s s st e s s s s s s s s s s s s s s s s s e s e saessaeseeeeneeee e 108
Honarok 3. PexoMenaanii mo10 nigBuimeHoro piBHsa 6e3nexku npu kopucryBanui Cucremoro
AMCTAHLIIHHOTO OOCTYTOBYBAHH S ...ccvvvtuuuieeiiiiintitii e eeatetesstti s e e e e et eesssba e e e e eeeeennnnn s 111
Honartok 4. IlpaBuiia 3acrocyBanHs KopnopaTuBHUX KapTok............ooooooeiiiiin, 114
IICK KHE/IT TOB "Lientp cepruikanii knouis "Ykpaita" CEJI AT "VkpexciMoank" Ne 0027600/26-846
Ceprudikar 0E30340800000000000000000000000000000001  JTiicHnii: G B 21.09.3026
51064067 Himmcymas Myunea Cepri beropons imiraing 1D sox. 06406



1. IIy6uaiuna npono3uuisi ykiaageHHs Jlorosopy

1.1. [{um akiioHepHE TOBapUCTBO «JleprkaBHUI €KCIIOPTHO-IMITOPTHUI OaHK YKpainwm» (mami
— bank), kepyrouuch crartsamu 634, 638 i 641 LusinbHoro xonekcy Ykpainu (nani — HK Ykpainn),
orojonrye mnyomiuny mpomo3umiro (mami — Ilpomo3umis) Ha yKIaaeHHS IOrOBOPY PO HaJaHHS
0aHKIBCHKHX Ta IHIIMX Mocayr (aaii — JloroBip) Ha ymMmoBax, 1110 BU3Ha4YeHI baHKOM y IbOMY TOKYMEHTI
(mai — YMOBH 10TOBOPY).

1.2. YMOBH 1OTOBOPY ONpHIIOAHIOOTECS bankoM Ha BeO-caiiti banky 3a ampecoro:
www.eximb.com (mani — Caiit Banky). Ilpono3uiiss HaOyBae YMHHOCTI 3 MOMEHTY TaKOTrO
ONpUJIOTHEHHS YMOB noroBopy Ha Caiiti banky ta gie mo gHs posmimenHs Ha Caiti banky
MOBIJOMJICHHS TPO i1 BIAKIMKAHHS.

1.3. s [Tpomo3wuttis CTOCY€eThCS FOPUAMYHUX 0C10 — pe3uaeHTIB (KpiM OaHKIB), B TOMY YHCII1
BIJIOKPEMJICHUX MIIPO3JLTIB FOPUANYHOI 0coOu — pe3uaeHTta; (i3MYHUX OCI0 — MiJIPHEMIIIB;
IOpUJIMYHUX O0CI0 — HEPE3WACHTIB; MPEJACTABHUIITB IOPUIUYHMX OCI0 — HEPE3WJCHTIB B YKpaiHi;
o(iniiHUX MpPeACTaBHUITB, MIKHAPOJAHUX OpPraHi3aliid Ta iX BiJOKpEMIIEHUX MIIPO3JiTiB, 10 MAIOTh
IMYyHITET 1 AUIJIOMATHYHI IPUBLJIET, a TAKOXX MPEICTABHUIITB IHIINX OpPTaHi3allii 3 MiCIIe3HaXOKEHHIM
3a MeXaMu YKpaiHW, sKi CTBOPEHI Ta JIOTh BIAMOBITHO IO 3aKOHOJABCTBA 1HO3EMHOI JIEP’KaBH 1 HE
3MIMCHIOIOTH MiAMPUEMHHUIIBKOT AISUIBHOCTI BIMOBIIHO 10 3aKOHOIABCTBA, SIKI MAlOTh HaMip Ta MalOTh
MOJKJIMBICTH BiAMOBiIHO 10 3akoHOAaBcTBa Ta [IpaBun banky orpumysaru y banky bankiBcpki Ta iHII
MOCITyTH, BU3HAYCHI ¥ MOBAMU JIOTOBOPY, Y TOMY YHCH1 MOCIYTH LI0JI0:

—  BimkputTs y banky PaxyHKiB, TpOBeICHHS 32 HUMU OTEpPalliid, BA3HAYCHUX 3aKOHOIaBCTBOM,
[TpaBmiamu miati>kaux cucrteMm, [IpaBunamu banky 1 YMoBamu norosopy;

—  BHITYCKY, BUJa4i i 00CITyroByBaHHS KopropaTuBHUX KapTok;

—  poswmimieHHs Bkiais;

—  PO3paxyHKOBOTO OOCIyTOBYBaHHS 3a JOIMOMOror CUCTeMH AUCTAHIIHHOTO 00CTyrOByBaHHS
Ta cepBicHoro API,

—PO3paxyHKOBOTO OOCIIyTOBYBaHHS 3a 3apIUIATHUMHU IPOSKTaAMHU,;

—  CTPOKOBOTro MaifHoBoro Haiimy (openan) Ceiidis.

14. s [Ipono3unis Moxke OyTH NpuiiHATa (aKIENTOBaHA) 0cOOaMM, IKMX BOHA CTOCY€EThCH,
JIMILIE NUIIXOM MIPUEAHAHHS 10 YMOB I0TOBOPY B 11JIoMY (0€3 MOXKIIMBOCTI BHECEHHSI 10 HUX Oy/Ib-sIKUX
3MiH).

1.5. [lepen npuitHaTTsMm (akuentyBaHHsAM) 1€l  Ilpomosuiii  HEOOXiAHO  yBaXKHO

O3HAWOMHTHUCS 3 HOpPMAaMH YHHHOTO 3aKOHOJABCTBA YKpaiHHU, SIKI PETYNIOIOTHh TOPSIOK HaTaHHS
0aHKIBCBKHMX Ta IHIIHUX MOCIAYr (y TOMY YHCII LIOJ0 MOPSAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCIi
KapTKOBUX) pPaxyHKIB 1 3/IMCHEHHS oOmepalii 3a HUMH, po3MilleHHs BxknagiB; AUCTaHIIAHOTO
00CIIyrOBYBaHH), a TAKOXK 3 TOBHUM TEKCTOM YMOB JJOTrOBOPY (Y TOMY YHCIIi 3 YMOBAMU OTPUMAaHHS
BIIMOBIIHMX TIOCTYT, iX BapTICTIO 1 MOPSAKOM OIJIaTH, a TaKOX 31 3rofamu, MiJTBEPKECHHSIMU 1
JOPYUYEHHSIMHU, 110 MICTATHCS Y HUX).

1.6. 3 MeToro NpUNHATTSA (akuentyBaHHs) 1i€i [Ipono3ulii He0OX1AHO OJTHOYACHO MTO/IATH 10
banky:

— 3amoBHeHy Ta mianucany Kiientom 3asBy mpo mpuenHaHHs 10 JloroBopy, CKiaieHy 3a
¢dopmoto, BuzHaueHow bankowm (nani — 3asBa npo NpueTHAHHA), Ta

—  JIOKYMEHTH 1 BIJJOMOCTI, SIK1 3T1JHO 3 BUMoramu 3akoHonaBcTBa i [IpaBun banky HeoOximgH1
11 31MiCHEeHHS HaJje)kHO1 nepeBipku KitieHTa, a TakoxX BXUTTS baHKOM iHIINX 3aX0J1iB, CIIPSMOBAHUX
Ha 3arno0iraHHs Ta MPOTUAII0 Jieranizaunii (BiAMHBAHHIO) JOXO[IB, OJEPXKAHUX 3JI0YMHHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.

Bka3zaHi 1OKyMeHTH MOXYTb NOJIaBaTUCh SK Y BUIJISI/I1 AllepOBOrO JOKYMEHTA, TaK 1y BUTJIAIL
EnekTpoHHOr0 JOKYMEHTa, MiJMUCAHOr0 KBaTi(hiKOBAaHUM €JIEKTPOHHHUM IT1ATHCOM.

3asiBa Mpo MpUEAHAHHSA, MIANKMCAHA Yy BUIJIAJI MAepoBOro JOKYMEHTa, MOJAEThCsl y 2 (JIBOX)
MPUMipHHUKAX.

JIOKyMEHTH y BHUIUIAJl €JNEeKTPOHHOI'O JOKYMEHTa IOJAI0ThCS 3a JIOMIOMOTOI0 €JEKTPOHHUX
KOMYHIKaIliIfHUX CHUCTEM, 30KpeMa HUIIXOM iX HajaiciaanHsa 3acobamu WEB-moprany abo Cucremu
JTUCTAHIIIMHOTO 00CIIYyTOBYBaHHsI, a00 €JIEKTPOHHOI momTH (e-mail) Ha aapecy, y3ropkeny 3 bankowm.
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[Mpuitmaroun (akuentyroun) [Iponosunito, Kimient Hagae banky 3roay (103Bi) Ha BigIpaBlIeHHS
iHdopmartii, mo Hanexuth KimieHTy (y TOMy 4HCHi Ti€l, 0 CTAHOBUTHh OAaHKIBCbKY Ta KOMEPIIIHHY
TAEMHHULIO, MPO(ECiiiHy TAaEMHHUII0O HAa PUHKAX KamiTaly Ta OpPraHi30BaHUX TOBAapHUX pUHKAX 1
KoH(piAeHIIHY  iHQOpMaIli0), eJEeKTPOHHUMH  KOMYHIKAIHHUMU  MEpeXaMHU  3arajbHOTO
KOPUCTYBaHHS (BIIKPUTUMH KaHAJIAMH 3B’A3KY), 30KpeMa €JIeKTPOHHOIO MOIITO0.

KitieHT TOBHICTIO YCBIOMITIOE, 1110 iH(OpMaIlis, B TOMY YKCJIi Taka, 0 MICTUTh OaHKIBCBKY Ta
KOMEPIIHY TaEMHHUINO, MpodeciiiHy TAaEMHUINI0O Ha PUHKAX KaliTaly Ta OpraHi30BaHUX TOBApHUX
pUHKaxX 1 KOH(piAeHIIHHY iHPOpMAIi0, TepPeaaBaTUMEThCA EJIEKTPOHHUMU KOMYHIKAI[iHHUMHU
MepeKaMu 3arajlbHOr0 KOPUCTYBAaHHA (BIIKPUTUMHU KaHajJaMH 3B’S3KYy), BHACIIIOK YOTO MOXeE, HE 3
BUHU baHKy, OyTH JOCTYIHOIO TpeTiM ocobam. KiTieHT mOroKy€eThCs, 0 y BUMAIKY PO3TOJIOMICHHS
Takoi iH(popmarii Ta BioMOCTel He 3 BHUHM baHky abo #oro mpeacTaBHUKIB, a BHACIIIOK
HECAHKIIIOHOBAHUX Mii TpeTiX 0ci0 — baHk 3BUTBHAETHCS Bij BIIOBIIAIBHOCTI 32 TAKE PO3TOJIOMICHHS.

1.7. 3a BIJICYTHOCTI 3ayBa)K€Hb 710 OTpUMaHUX baHKOM JTOKYMEHTIB 1 BIZIOMOCTEH, a TAKOXK 3a
BIJICYTHOCTI MIJCTaB JJIs BIJIMOBU BiJ YKIAQJCHHS 3 BIIAMOBIIHOI 0Cc00010 JlOroBOpy, BU3HAUEHUX
3akoHoMaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.7.1. VY pasi nomadHs 3asBH PO IIPUEAHAHHS T4 JOKYMEHTIB YV BUIVILI ITAIIEPOBHUX
JIOKYMEHTIB!

— mianucye 2 (aBa) NpUMIpHUKHA 3asiBU MPO MPUEIHAHHSA Ta CKPIIUIIOE iX BIIOMTKOM MEYaTKH
banky;

— MOBepTae BiAMOBIAHIN 0co0i 1 (oauH) MpUMIpHUK 3asBH PO MPUETHAHHS;

— HaJIa€ BIAMOBIAHIA 0co00i YMOBH JOTOBOpY, 30KpeMa, HUISXOM IiX HaJiCIaHHS 3aco0amu
eleKTpoHHOI momTH (e-mail) 3a aapecoro, 3a3HaueHOr y 3asBl MpPO MpHUENHAHHS (HAJISKHUM
MIATBEPHKCHHSIM TaKOTO HaJIiCIaHHS € BiJOMOCTI MO IIe, 10 30epiraroThes y banky, 1 MiAMUC Takoi
ocobu / 11 yHOBHOBa)KEHOTO MpEACTaBHUKA IiJ BiMOBIAHOW i1 BIAMITKOIO Yy 3asBi MpO MpHUETHAHHS,
MPUMIPHHK SKOi 3auIaeTses y banky).

JloroBip HaOyBae YMHHOCTI y JaTy, WO MicTuThes y po3auni «Ilianmuc banky» 3aBu mpo
MIPHUETHAHHS.

1.7.2. VY pasi nomadgs 3asBY OpPO NPUEAHAHHSA Ta JOKYMEHTIB VvV BUnsia EjeKTpoHHHX
JIOKYMEHTIB:

— CKpimtoe 3asBy PO NPUEAHAHHS KBaTi(iKOBaHUM €JIEKTPOHHUM MIANKUCOM YHOBHOBa)KEHOTO
npeacraBHuKa baHky;

— HaJa€ BIMOBIIHIN 0c001 MpUMIPHUK 3asiBH PO NMPUETHAHHA Ta YMOBHU JIOTOBOPY, 30KpeMa,
IUISIXOM 1X HaJICIaHHS 3aco0aMu €JIEKTPOHHOI NoiTHu (e-mail) 3a agpecoro, 3a3Ha4eHOI0 y 3asiBl MPo
NpUEAHAHHS (HAIEKHUM MiATBEPKEHHSIM TaKOT0 HAJIICIIaHH € BIZIOMOCTI MPO 11e, 1110 30epiratoThes y
banky, 1 mianuc Takoi ocodOu / ii ymOBHOBaXE€HOTO MPECTaBHUKA Ha 3asiB1 PO MPUETHAHHS, IPUMIPHUK
SKOI 3aMIIaeThes y banky).

JloroBip HaO0yBae YMHHOCTI y JaTy HakjaJeHHsS Ha 3asBy MpO MpHEIHAHHS KBalll(hiKOBaAaHOTO
€JIEKTPOHHOI'O MIAMUCY YIIOBHOBAXEHOTO Mpe/ICTaBHUKa baHKy.

3a nomosineHicTio CTOpiH NiANKMCAHHA 3asBU PO TNpUENHAHHA y BuUriaal EnekTpoHHOro
JOKYMEHTa MOXe 3/11IHCHIOBATHCS Yy TAKOMY MOPSJIKY:

— bank gopmye mpoekT 3asBu Mpo NpUENHAHHS Yy BUTIIAA ENeKTpOHHOTO TOKYMEHTa, CKPIILTIOE
fioro KaamigikoBanum EIl ynoBHoBaskeHoro mpesncraBHuka banky ta He misHime 16:00 roxa. 3a
KMIBCHKMM 4acoM Harpasisie MpoekT KiieHTy 3aco0aMu AUCTaHIIHHOTO 00CIyroByBaHHs (32 YMOBH,
[0 Taka MOJIMBICTh OOMIHY JOKyMEHTaMHu mepeadadeHa BiAMOBIIHUM YKIAJACHUM MK baHkoMm Ta
KitienTom moroBopom) abo 3acobamu eneKTpoHHOI momtH (e-mail);

— B JICHb OTPUMaHHA MPOEKTY 3asiBU Mpo npueaHanus Bix banky, Knient/mpencraBuuk Kiienta
ckpimmoe i KpanidikoBanum EII Ta moBeprae ii B To# xe neHb A0 16:45 roa. 3a KHIBCBKUM 4acoM 0
banky 3a 101MOMOroro BKa3aHuX y HbOMY ITYHKTI YMOB JIOTOBOPY KaHAaJIiB 3B SI3KY;

— y Bunaaky orpumanHs bankom Bin Kiienrta nianucanoi 3asBu mpo npueaHanns 1o 16:45 ron.
3a KUIBCHKHMM 4acoM Y JIeHb i1 HaaicnaHHs bankoM, baHk B Toil jke 1eHb nepeBipsie HaKIaIeHu i Ha 3asiBy
npo npuenHanHsa Ksanigikosanuit EIN Kiienrta Ta y pasi BiacyTHocTi y banky 3ayBaskeHb 10 Hel 3asBa
PO MPHUETHAHHS BBAXKAETHCS MOropKeHoI0 bankowm, ckianeHoro (ykiaaenor) Croponamu ta Jlorosip
€ TaKuM, 1110 Ha0yB YMHHOCTI, B MATBEPIXKEHHS 4oro bank Hancuinae KiieHTy mUChbMOBE TTOBITOMIICHHS
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npo morokeHHsa bankom 3asBM mpo NpHeqHaHHA, YKiIaaeHHs (HaOyrTs umHHOCTI) JloroBopy Ta
MPUMIpPHUK 3asBU MO NMpUeTHAHHS 3 HakiaajaeHnMu Ha Hill KBamidikoBanumu EIT Ctopin He mi3Hime
HactynHoro Po6odvoro aus 3 gatu orpuManHs bankom 3asBu npo nmpueaHaHHS,

— y BUNaaKy HeoTpuMaHHA bankowm Bin Kiienra 3asBu npo npueiHaHHs 3 HAKIaJEHUM Ha Hel
KsamnidixoBanum EIl Kiienra/ynoBHoBaxeHoro npeacraBauka Kiienra 1o 16:45 roa. 3a KHIBCBKUM
qacoM y JeHb ii HajicnaHHs bankoM Ta/abo HasBHOCTI y baHKy 3ayBaxkeHb a0 Hei, 3asBa Ipo
MIpUETHAHHS BBAXKAECTHCSA HEMOTO/HKEHOI0 bankoM, HemianucaHow (He ckianeHow) CtopoHamu Ta He
HasaHo. KiieHTOM, BBaXKa€eThCs, 1110 CTOPOHU HE JIOCSIIIN 3TOAM 11010 yKJIaZeHHs Jlorosopy, a [lorosip
BB@)XAETHCS HEMIANMUCAaHUM (HE ykiageHuM) CTOpOHaMU Ta TaKWM, IO HE HaOyB YMHHOCTI, B3aEMHI
npaBa Ta 000B’a3ku 3a JloroBopom y CTOpiH HE BHHHKAIOTh, B MiATBEpKEHHS yoro baHk Hajcuiiae
KnienTy nucbMoBe NOBIJOMIIEHHS NPO HENOro/pkeHHs: bankoMm 3asBU Npo NpHeJHAHHS, HEYKIIaeHHS
JloroBopy He Mi3HilIe HACTYITHOTO POOOYOro JIHs 3 AaTH oTpuMaHHs bankom 3asBu npo mpueaHaHHS.

HanexHuMm minrBeppkeHHsAM HadicnaHHd bankoM Kiienty 3asBu npo npuegHaHHA € BIIOMOCTI
po 11e, 1o 30epiraroThes y banky (3 iHpopMaIliero moao AaTy i Yacy HaliCTIaHH).

1.8. [Ticns moBepHEHHS BiAMOBIAHIA 0CO0I OAHOTO MPUMIPHUKA 3asBH MPO MPUETHAHHS 1
HaJIaHHs i YMOB JIOTOBOPY, 30KpeMa, IIJISXOM X HaJicIaHHs 3aco0aMu eeKTpoHHoT momiTu (e-mail),
BBaXKa€ThCs, 10 baHk Hane)xxHuM unHOM HazaB Kimienty 1 (oauH) npumipHuk ycboro /lorosopy.

3 MomeHTy HaOyTTs J[OrOBOpPOM YHHHOCTI, SIK 1I€ BU3HAYEHO B YMOBax JIOTOBOPY, BiATIOBiIHA
ocoba HalyBae cratycy Kiienta, a yci YMoBu 0roBopy (y TOMY YMCIl BU3HAYEHUN HUMH MOPSIIOK
HamaHHs bankom mocmyr KiieHTy, iX BapTiCTh 1 MOPSAIOK OIJIaTH) CTalOTh OOOB’SI3KOBHUMH JIO
BuKoHaHHs bankoMm 1 KilieHToM y paMkax iX npaBoBiJHOCHH 3a J[0roBOpoM, a yci 3ro[iu, MiITBEPPKEHHS
1 TOpy4YeHHS, 1110 MICTATHCS B Y MOBaX JOTOBOPY, BBAXKAIOTHCS TAKMMH, 110 HajgaHi ocoducto Kiientom
banky (BHacniok NpuiHATTS (akienTyBaHHs) HUM wi€i [Tpono3utii).

1.9. JloroBip CcKIamaeTbcs 3 YMOB JOrOBOpPY (BKIIIOYAIOYM JIOJATKM O HUX Ta 1HIII
HEBiJ’€MHI iX YaCTHHHM), 3asBH [IPO MPHUETHAHHS Ta yCIX 1HIIUX MUCbMOBUX 3asB, ckiiafeHnXx KiieHTom
BIJIMTOBIHO 10 YMOB JJOTOBOPY Ta MOTOKeHUX bankoM. Yc¢i 3MiHU 10 YMOB JJOTOBOPY, BHECEHI JJO HUX
y TOpSAIKY, BHU3HAYEHOMY YMOBaMHU JOrOBOpY, CTalOThb HEBIJ €MHUMH uacTHHamu Jlorosopy,
000B’s13K0BUMHU J10 BUKOHaHHs bankowm i KitienTom, 3 MOMeHTY HaOyTTSl TAKMMH 3MiHAaMH YUHHOCTI.

1.10.  Kiient i bank 3a Tekctom J[oroBopy iMeHyr0Tbcs KOkeH okpeMo CTOpPOHO10, a pa3oM —
Croponu.

1.11. Micuem ykmanenHst JloroBopy BBaxkaeThes MiciiesHaxoxeHHs banky: 03150, m. Kuis,
BYJI. AHTOHOBHMYA, 127.

1.12. CropoHH JOMOBMJIMCS, IO BpEryJIOBaHHSA  OpraHi3aliifHO-IpaBOBUX  3acaj
€JIEKTPOHHOI'O JOKYMEHTO00Iry Ta BUKOPUCTAHHS €JIEKTPOHHOIO MIJMHUCY Ta €JIEKTPOHHOI MeYaTKu y
B3a€MOBIJIHOCHHAX MIX HUMH B paMKax J[oroBopy 311iCHIOEThCSI Ha yMOBaX, 1110 BCTaHOBJIEHI bankoMm
B IlpaBunax banky, 3o0kpema B IlpaBuiax eleKTpOHHOIO JOKYMEHTOOOITY, BHUKOPHCTAaHHS
€JIEKTPOHHOI'O TMIANMUCY Ta eleKTpoHHOI mnedatkun AT «YKkpekciMOaHK» y B3a€EMOBIJHOCHHAX 3
KJIleHTamu, po3MinieHux Ha Caiiti banky, 3 ypaxyBaHHsIM yMOB, BUu3HaueHUX [loroBopom (Iipu 1iboMy,
yMmoBH JloroBopy MaroTh mpiopureT Haja ymoBamu [IpaBun baHky y pasi K10 BOHU cynepedarh O/Ha
OJIHIN).

[TignucanHsm Ta mojaHHsM 1o banky 3asBu mpo mnpuenHanHs KilieHT miaTBepKye CBOE
O3HalOMJICHHS, pO3yMIHHS Ta MOBHY, 0€3yMOBHY 1 OCTaTOYHY 3rojy 3 ycimMa ymoBamu [loroBopy Ta
[TpaBun banky, a Tako HMOTOKY€ETHCS 1X JOTPUMYBATHUCh.

2. BusHauyeHHs1 TepMiHiB

TepMiHu, 1110 BUKOPHUCTOBYIOTHCSI B Y MOBaX JIOTOBOPY, MAlOTh TaKe 3HAYCHHS:

aBTeHTH(iKaNis — npoleTypa YCTAaHOBJIECHHS Ta MiATBepKeHHs ocoou KiieHnta/ mpeacraBHUKa
KitienTa Ta/ab0 HaleXHICTh HOMY TIEBHOTO IUIATIKHOTO IHCTPYMEHTY (HAsIBHICTh Y HBOTO MIJICTaB IS
BUKOPHCTaHHS KOHKPETHOTO TUIATKHOTO 1HCTPYMEHTY), IO 3/AiHCHIOEThCS baHKOM mpu 3BEpHEHHI
Knienta/npencrasauka Knienrta no Konrakr-uentpy banky ta/abo mist Hananus gocryny a0 CucreMu
JMCTaHIIIHOTO 00CIyroByBaHHs Ta/abo /i HagaHHs goctymny 1o WEB-nopTay Tomo nuisxom 3Bipku
iHIuBIAyaIpHOT 0051iK0BOT iH(popMmarii Kiiental npeacraBanka Kiienra, sika MiCTUThCS y 6a3ax JaHUX
banky, nanum, mo mnoBigomisitoTbess  Kiientom Konrtakr-nientpy banky Ta/abo BBOIATBCS mpu
BuKOpHcTaHHI CrucTteMu aucTtaHiiiHoro oociyropyBanss/ WEB-mopraiy.
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ABTOpH3anNisi — mpoueaypa MOro/keHHs baHkoM mpoBeneHHs omepaiii i3 3acTOCYBaHHIM
Kaptku Ta/abo ii pekBi3HTIB.

ABTOpHU3auiiiHi JiMiTn — oOMexxeHHsI Ha MpoBelIeHHs omepalliil 3a KapTkoBuM paxyHKOM i3
3actocyBaHHAM KapTku. ABTOpH3alliiiHi JIMITH BCTAHOBIIIOIOTHCS 1010 KOXKHOT KapTku 1 ckilanaroTees
13 3araJbHOI CyMH Ta KUTbKOCTI OIepallii, AKi JO3BOJISETHCS 3MIHCHUTH 13 3acTOCYBaHHIM Takoi KapTok
MPOTSITOM NIEBHOTO TEpioy yacy (100u, Micsls), a TaKoXkK 13 00OMEKeHb Ha BUKOHAHHS TIEBHUX BHIIB
oreparii i3 3acTocyBaHHAM Takoi KapTku.

BankiBchka mocayra — Bci Ta/abo Oyap-sika 3 mociyr/aii banky, sika 3amoBieHa KiienTom Ta
HanaeThest bankom Kiienty, Ha mifcTasi JloroBopy BiANOBiIHO 10 yMOB 3aKOHOIaBCTBa, OAHKIBCHKOT
minensii banky 1o sKuX, 30Kkpema, HaJleXUTh (aje He BUKIIOYHO) MMOCIyTH, nepeadaveni m. 1.3 YmoB
Z0rOBOPY.

Bankomat — OaHKIBCBKHH aBTOMAaT CaMOOOCIYrOBYBaHHs, a caMme€ HpOTrPaMHO-TEXHIUHUIM
KOMILIEKC, 110 HaJa€e MOXJIMBICTH JlepikaTento 311HCHIOBATH CaMOOOCIYrOBYBaHHs 3a OIEpaLlisiMU
OJIepKaHHS KOIUTIB Yy TOTIBKOBii (popMmi, BHECEHHS iX AJIS 3apaxyBaHHS Ha BIIMOBIIHI paxyHKH,
onepkaHHs 1HGopMarlii moa0 crany KapTKoBUX paxyHKiB, a TaKOX BHKOHATH 1HIII OMepalii 3rigHo 3
(byHKIIOHATEHUMH MO>KJIMBOCTSIMU ITHOTO KOMILIIEKCY.

Beneginiap — orpumysau komris 3 Paxynky eckpoy 3a JloroBopom.

BiomeTpist — CyKynHiCTh aBTOMAaTH30BaHUX METO/IB 1 3aCO01B €IEKTPOHHOT iIeHTHdiKaIiT 0co0H,
3acHOBaHUX Ha 11 (pi310JI0T1YHIH Ta MOBEAIHKOBIN XapaKTePUCTHUII], 110 BUKOPUCTOBYIOTHCS Y MOOLTBHUX
npuctposix (y Tomy unciai «Touch ID» Ta monibni — ckanep BinOutkiB manbus (-iB), «Face ID» ta
moAiOHI — cKaHep 00JIUYYst 0COOM ).

Bepudikauis — 3axomu, mo BXHUBAIOTbCI BaHKOM 3 METOI0 TepeBipkH (IiATBEPIKEHHS)
HaJISKHOCTI BIJMOBIMHIA 0c001 oTpuMaHuX baHkoMm ineHTH(IKAIIHHUX JTaHUX Ta/abo 3 METOK
MIATBEPKCHHS JTAHUX, 110 JAIOTh 3MOTY BCTAaHOBHTH KiHIIEBHX OcHe(iliapHUX BIACHHUKIB 9H iX
BiJICYTHICTb.

Butparna cyma — rpannyHa cyma KomTiB 3a KapTkoBUM paxyHKOM, 110 gocTymnHa Jlepkarensm
JUIA 1HILIIOBaHHS MJIATDKHUX OIepaliil i3 3actocyBaHHsIM kopropaTuBHux Kaprok. [[ns koxHOro 3
KapTkoBux paxyHkiB po3Mip BuTpaTHOi CyMH BH3HA4Ya€eThCs, K CyMa 3alIMIIKY KOIITIB Ha TaKOMY
paxyHKy Ta CyMa YCHIIIHO aBTOPM30BAHUX OMeEpaliil 13 3apaxyBaHHs KOUITIB Ha TakUil paxyHOK 3a
MIHYCOM KOILTIB, IKUMU KITIEHT HE MOXKe pO3NOpsJKATUCS 3 TPUUMH, BU3HAUEHUX 3aKOHOJABCTBOM,
[TpaBunaMu mIaT>KHOI CUCTEMH 1 YMOBaMU JOroBOpY (y TOMY YHCITI KOIITIB, HA sIKI HAKJIA/IEHO apelT,
KOUITIB, 5IK1 3a0JIOKOBAHO Ha BIJMOBIAHOMY PaxyHKY 3 METOIO 3a0e3MeUeHHs MMOAAIBIION0 HAJIEKHOTO
PO3paxyHKy 3a IUIATDKHUMH ONepalisiMM, 3A1HCHEHUMMH 13 3aCTOCYBaHHSAM KopropaTuBHUX Kaprok,
TOIIO).

Binkpurtuii 6ankinr (Open Banking) — cepsic, mo Hagaetbest bankowm 3a 3roporo Kiienra, skuit
nosisirae 'y orpumanHi CrtoponHimu HIIII noctymy no PaxynkiB Kiienta 3 Meroro HajaHHS
HedinaHcoBux IuatikHUX mnocayr Kiienty Croponnimu HIIII, msixom cTpyKTypoBaHOro Ta
6esneuHoro obminy nanuMu Koienta mik bankom ta Croponnimu HIIIT uepes cmenianizoBaHi
iHTepdeiicu (API).

BingnosizanbHa ocoda — KitieHT 0coOuCTO (SKIIO BiH € (i3UYHOI0 0C00010 — mianpuemiiem) /
¢izuyHa ocoba, sKif 3 TOTPUMAHHSAM BUMOI 3aKOHOAABCTBA HAJIaHO NMOBHOBAKEHHS IPEJICTABIIATH
KnienTa (BunHsATH paBourHM BiJ iMeH1 KiienTa) y npaBoBigHOCHHAX 3 baHkoM 110710 3aCTOCYBaHHS
CucteMu AMCTaHLIIMHOTO OOCITYrOBYBaHHS, y TOMY 4YMCIi 3 NHUTaHb HadaHHA baHKy odimiiHol
iH(popMallii 1 JOKyMEHTIB, 1HII[IIOBaHHS IUIATIXHUX ONEpaliid, YKIaJeHHs TOTOBOPIB TOIIO (IILJISIXOM
MiMTUCaHHS BIAMOBITHUX ENEKTPOHHUX TOKYMEHTIB).

Buytpimmniii EII — Enextponnuit nianuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enektpoHHy
i1eHTUdIKaII0 Ta eNeKTPOHHI JOBipYl MOCIYTW» € YAOCKOHAJICHUM €JIEKTPOHHHUM MiJIHCcOM. 3aco0u
Buytpimnbsoro EIl HagatoTecs Ta cynpoBomxkytoThess bankom (Llentpom ceprudikanii kirodiB banky
3rigHo 3 Pernmamentom pobotu Llentpy ceptudikariii kitouiB banky).

Bkuan (1emo3ur) — TpoioBi KOLITH B TOTIBKOBiM a00 0e3roTiBKOBIN ¢GopMi y BamtoTi YKpaiHu
a0o B iHO3eMHi BamioTi, siki bank npuitHss Big Kiienta Ha YMoBax 10roBopy, BKJIIOYa0YH HapaXxOBaHi
MPOIICHTH Ha TakKli KOIITH, 1 MiAIATaroTh BUIIaTi KilieHTy BIAMOBITHO 0 YMHHOTO 3aKOHOJIaBCTBA
VYkpainu 1 YMOB 10roBopy.
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I'pomioBe 3a0e3medyeHHsi — CyMa TpOIIOBHX KOIITIB, SKy Mae crulaTUTH KilieHT 3 MeToro
3a0e3meYeHHs] BUKOHAHHS CBOTO 3000B’s3aHHs 11oa0 TepemaanHs (moBepHeHHs) banky Celida Ta
KommiekTy Ki1to4iB BiJl HbOTO, po3Mip sSIKOTro BU3HaYeHu Tapudamu.

JleGeToBa MUIATIZKHA cXeMa — MOPSAA0K 00CIyroByBaHHs KapTKOBOro paxyHka, 3riJJHO 3 SIKUM
IUTATDKHI omeparii 3 BUKOPHCTAHHSAM KopnopaTuBHUX KapTok 371 CHIOIOTHCS BHUKIIOYHO y MEXax
3aJIMILIKY KOLITIB, 1110 00JIIKOBYIOThCS Ha KapTKOBOMY paxyHKY.

Jleno3uTHUH NPOAYKT — 3aTBEpIKEHA YIOBHOBAKEHMM KOJIETIaJbHUM OpraHoM baHky
CYKYIHICTh CTaHJapTH30BAaHUX [apaMeTpiB i yMOB, Ha SKMX BaHK 31iliCHIOE BKIaaHI (AEMO3UTHI)
omnepauii y pamkax [lorosopy. Ilepenik Jleno3uTHUX NPOAYKTIB Ta iXHI XapaKTEPUCTUKH /IapaMeTpu
ONIPHIITIOHIOIOTHCA Ha CaiiTi baHKy Ta MoCTiiiHO OHOBIIOIOTHCS BiIMIOBIHO JO PUHKOBUX YMOB.

Jlemo3uTHNH PaxXyHOK — BKJIAQIHUMN (IIETTO3UTHHI) PaxyHOK, SKUH BiAKpuBaeThcs baHkoMm Ha
MiJCTaBl BiAMOBiAHOI 3asBU Mpo HanaHHS BaHKIBCHKOI MOCIYTH Ta OOCIYyrOBYEThCS Ha YMOBAaX,
BU3Ha4YeHUX UM JloroBopom.

Jep:xaTeb — GpiznyHa ocoda, sika Ha 3aKOHHHUX ITiJICTaBax 3aCTOCOBYE KopriopaTuBHY KapTky uis
HIIIFOBAaHHSI TJIATDKHUX Omeparliii 3a BiamoBigHUM KapTKOBHM paxyHKOM Ta BUYMHEHHS 1HIIMX i,
BH3HAYCHUX 3aKOHO/ABCTBOM, [IpaBuiiaMu miaTi>kKHUX CUCTEM 1 YMOBaMHU JOTOBOPY.

JOTOBipHEe CNUCAHHS — TUIATDKHI omepamii (KpeauToBi 1 1e0ETOBI IMepeka3d KOIITIB), IO
3IIACHIOIOThCS baHKOM BigIOBITHO O YMOB I1b0r0 JlOroBOpY Ta IHIIMX JOTOBOPIB, YKIAJEHUX MIXK
bankowm i Knientom, Ha mificTaBi BiAMOBIIHUX MIATHKHUX 1HCTPYKUiNA KiieHTa, 110 MICTSTBCS Y IIbOMY
JloroBopi Ta/ab0 y TakMX iHIIMX JOTOBOpax, 1 MIATDKHUX THCTPYKUid BaHKy Ta IHIIMX OTpUMYyBadiB
KOIITIB, HAJJAHUX Ha MiAcTaBi boro JloroBopy Ta/abo Takux iHIIUX JOTOBOPIB 3a 3rojaoio KiieHTa, 1o
MICTHTBCS y oMy JloroBopi Ta/abo y TakuX IHIIMX JOTOBOpax, IIISXOM BIAIMOBIIHUX IEpeKasiB
KOIITIB 3 BiAMOBIAHUX paxyHKiB KiieHnTta Ha paxynku Kiienra abo banky, abo iHIIUX OTpUMYBayiB
KomTiB. Taki muaTti>Hi omepamii MOXyTh 31ilcHIOBaTHCS baHkoM HeoOMeXeHy KITbKICTh pa3iB 0e3
HeoOxiaHoCTI mojgaHHs KilieHTOM MiaThKHUX 1HCTPYKIH Ta 3r0/1 Ha KOKHY OKpeMy OMepalliio.

EjiekTpoHHHII JOKYMEHT — JOKyMEHT, iH(opmalis B sKoMy 3adikcoBaHa y BUTIIISAIL
€JIEKTPOHHMX JIaHUX, BKJIFOYAIOUU OOOB’SI3KOBI PEKBI3UTH, BH3HAuYeH1 3aKOHOJABCTBOM, [IpaBuimamu
wiathkauX — cucteM, llpaBmwmamu banky 1 YmoBamu jmoroBopy. EJeKTpoHHI JIOKyMEHTH
BUKOPHUCTOBYIOTbCS JIIsl OOMiHY iH(opMali€ro i po3mOps/UKEHHAMH (y TOMY YMCII IUIATDKHUMHU
iHeTpyKuiaMu) MK bankom 1 Kiientom mpu oGcnyroByBaHHI y pamkax /[loroBopy. EnexTponHi
JOKYMEHTH 3a CBOIM IIPaBOBUM CTaTyCOM MPUPIBHIOIOTHCS 0 JIOKYMEHTIB, CTBOpeHMX baHkoM i
KiienTom BiAMOBIIHO OCOOKCTO.

Enexrponnunii mignuc (EII) — enekTpoHHI AaHi, fKi AOJAIOTHCSA MiAMUCYBayeM A0 IHIIUX
€JIEKTPOHHUX JJaHUX a00 JIOT1YHO 3 HUMH OB’ SI3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK IIANKC. Y paMKax
JloroBopy MOXYTh 3aCTOCOBYBaTHCh HPOCTI eNeKTpoHHI mignucu (y tomy uuciai OTP-napomi, PIN-
KOJM), SIK1 MIJUISITal0Th BUKOPUCTAHHIO 3TiaHO 3 [IpaBunamu miatikHux cucreM, [IpaBunamu banky 1
YMoBaMu 10roBOpY, a TaKoK BHyTpinHii Ta 30BHIIHIN €eKTPOHHI MIANNUCH.

3aK0HOIABCTBO — CYKYIIHICTh YCIX HOPMAaTUBHO-IIPABOBUX aKTiB, 1110 J1I0Th B Y KpaiHI.

3apnuaTHUI NPOEKT — CyKYIHICTh /il Ta 3aX0/iB 3 PO3paxyHKoBoro oociayropyBanHsa KiieHra
I0J10 MepeKa3y rpouoBux komTiB Ha KapTkoBi paxyHku npaiiBHukiB Kiienra 3a qopyuennsm Knienrta
3 METOI0 BHIUIaTH MpauiBHUKaM KiieHTa 3apo0iTHOi muaTh Ta/abo 1HIIMX BHILIAT, MeperdavyeHux
3aKOHOIaBCTBOM.

3asiBa npo HagaHHs baHkiBcbkoi mocayru — nianucanuiit Knienrom nucbMoBuit (y ToMy 4ucii
€JIEKTPOHHMIT) JOKYMEHT, Yy 3aTBepakeHi bankoM dopmi, o nogaerscst Kinientom banky B mopsky,
nepeadaueHoMy YMOBaMH JIOTOBOPY, JUIS LiJiel oTpuMaHHs BaHKIBCHKOI MOCTYTH 3 MPOIO3UIIIEI0 PO
OoTpuUMaHHS BiANOBiIHOI baHkiBchbkoi mociyru. € HeB1J’ €MHOIO YacTUHOO JloroBopy.

3asiBa mpo BiamMoBY Big orpumanHs bankiBebkoi mocayrm — mianucanuii  Kiientom
MUCBMOBHH (y TOMY YHUCIHI €EeKTPOHHUIN) TOKYMEHT, y 3aTBep/keHiil bankom ¢opmi, 1mo nogaerbes
Knienrom banky B mopsaky, nepeabaueHomy JloroBopoM i Ijied BiIMOBHM BiJl OTPHUMAaHHS
BaHKIBCHKOI MOCIYyTH 3 MPOIMO3ULIEI0 MPO AOCTPOKOBE po3ipBaHHs J[0roBopy B 4acTHHI OTpUMaHHS
BiIMOBiAHOI baHKIBChKOT MOCTyrH. € HEBil €MHOIO YacTHHOIO JloroBopy.

3asiBa mpo po3mimieHHs1 TpaHmy — mignucanuii KilieHTOM NUCHPMOBHIM JOKYMEHT 3a
3aTBep/KeHO0 baHkoMm (Gopmoro, Ha MiJICTaBl SIKOTO 3AIMCHIOETbCA po3MilleHHs TpaHiny Ta sSKUi €
HEBI1J’€MHOIO YacTHHOIO J[oroBopy Ta 3asiBU PO pO3MIILLIEHHS BKJIAdY.
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3oBHimmniii EIl — Enextponnuii mianuc, skuil y po3yminHi 3akony Ykpainu «[Ipo enekTpoHHY
imeHTUIKaIio0 Ta EJCKTPOHHI JOBipul mocayru» € KpamidikoBaHUM €JIEKTPOHHUM MiamucoM abo
VY 10CKOHAJICHUM €NIEKTPOHHHUM MiAMUCOM, B TOMY YHUCIII Y JOCKOHAJIIEHUM €JIEKTPOHHUM ITiITHCOM, 10
0a3yeThcsi Ha KBai(ikoBaHOMY cepTHdIKaTi eNeKTpOHHOro miamucy. 3acobu 3oBHimHbOro EII
HA/Ial0THCS Ta CYMPOBOJIKYIOTHCS KBATi(DIKOBAHUM HaZaBayeM €JIEKTPOHHUX JJOBIPUMX MOCIYT.

InenTudikamis — 3axoau, MmO BXUBAIOTHCA bBaHKOM 11 BCTAHOBJEHHS OCOOM NUISIXOM
OTpUMaHHS 11 iIeHTU(IKAITHIX JaHUX.

Kaprka (niaTtizkHuii iHCTPyMeHT) — KOPIOpaTUBHHUK a00 OCOOMCTHI EIEKTPOHHHUM TUTATIKHHMA
3aci0 y BUIVISAAI BUIYIIEHOT BaHKOM MIACTHUKOBOI YW IHIIOTO BUAY KapTKH, IIO 3aCTOCOBYETHCS IS
HII[IFOBaHHSI TUIATDKHUX Omepalliid 3a BiAMOBITHUM KapTKOBUM paxyHKOM Ta BUYMHCHHS IHIIHMX Jii,
BU3HAUEHUX 3aKOHOJAaBCTBOM, [IpaBmiiamMu mIaTiKHUX cuUCTeM 1 YMoBamu JoroBopy. Kaptka €
BJacHICTIO baHKy Ta HajmaeTrbes BianoBinHOMY Jlepxkarenro y KOpUCTYBAaHHS BIANOBIAHO /10 IHOTO
Horosopy, I[IpaBun banky Ta BinmoBimHOI 3asBU Npo HagaHHs bankiBchkoi mociyru. Ilo Tekcty
JloroBopy mia TepMiHOM «KopropaTuBHa KapTka» MaeThCsi Ha yBa3i KOPHOPATUBHUHN €JIEKTPOHHUI
miaThkHUR 3acid BumymeHuit Kmienty/Jlepkarento, mia tepmiHoM «ocobucta KapTka» MaeTbes Ha
yBa3l OCOOMCTHH €JIEKTPOHHMI IUIaTOKHUK 3aci0 BumymeHuil mnpauiBHUKy KitieHTa B paMkax
3apIIaTHOrO MPOEKTY.

KaprkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuii bankom y pamkax lorosopy (3
MOJKJTUBICTIO 1HILIIOBAaHHS TUIATIXHUX OMNepalliif 3a TaKUM PaXyHKOM 3a JIOIMOMOTOI0 KOPIOPATUBHUX
Kaprok Ta/abo iX pekBi3uTiB).

KaprkoBuii paxynok mnpaniBuuka Koiienra — motounmii paxyHok mnpamiBHuka KiieHra,
BiIKpuTUii baHKOM y paMKax mociayru 3apIulaTHUI MPOEKT Ha MifcTaBi okpemoro JloroBopy mpo
BIIKpUTTS paxyHKa (3 MOXIIMBICTIO IHIIIIOBaHHS IJIATDKHUX OIEpaliil 3a TakuM pPaxyHKOM 3a
JI0moMororo ocoouctux Kaprok ta/abo ix pexBi3uTiB).

Kpanigikopanuii enexkrponnmii minnmuc (KsagaigikoBanmii EII) — yaockoHaneHuit
EJIEKTPOHHUM MiIHC, KU CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBasli(hiKOBAaHOTO €JIEKTPOHHOTO
nignucy i 6a3yeTbcs Ha KBami(ikoBaHOMY cepTU(iIKaTi BIAKPUTOTO KITIOYA.

KiienT — ropunnina ocoda — pe3ugeHt (Kpim 0aHKiB), B TOMY YHMCIIi BiJOKpEMIIEHHI CTPYKTYpHI
MiAPO3IUTH IOPUANYHOI 0COOM — pe3ujieHTa; (izuyHa ocoba — MiANPUEMElb; IOpUINYHA ocoba —
HEPE3UJICHT;, TMPEJACTAaBHUIITBO IOPUIUYHOTI OCOOM — Hepe3uaeHTa; OQiliiHe MPeJCTaBHUIITBO,
MDKHapOJHA OpraHizaiis Ta iX BIJIOKpEMJICHI MiAPO3ALIH, II0 MATh IMYHITET 1 AUIUIOMATHYHI
MPUBLIET, a TAKOXX IPEICTABHUIITBA IHIIIMX OPTaHi3alliid 3 MICIIE3HAXOKEHHSIM 32 MeXaMu Y KpaiHu, SKi
CTBOpEHI Ta MiIOTh BIAMOBIIHO IO 3aKOHOAABCTBA 1HO3EMHOI Jep:KaBM 1 HE 3A1MCHIOIOTH
HiIMPUEMHUIIBKOI TiSUTBHOCTI BIIMOBIIHO 70 3aKOHOJABCTBA, sika(-e, -1) yknana(-o, -u) J[lorosip 3
bankom nuigxom npuitHaTTA (akuentyBanHs) [Iponosunii banky

Kon CVV2/CVC2 — tpuszHayHMil KOJ NEpeBIpKH cHpaBkHOCTI KapTku, 1m0 HaHOCUTHCS Ha
3BOPOTHY CTOpOHY KapTku 1 BUKOPHCTOBYEThCS SIK 3aXMCHUHM €JIEMEHT MPU MPOBEIEHH] TpaH3aKLil 3
BUKOPHUCTAHHSM Jiniie pekBi3uTiB KapTku, T00TO, 6€3 ii (p13MyHOro BUKOpUCTAHHS (HANpUKIAZd, Y
Mepexi [HTepHer).

KoMiuiekT K/104iB — /1Ba 1IGHTUYHI KITFOUl, IKUMH 31HCHIOETHCSA BIIKPUTTS (3aKPUTTS) 3aMKa
Ceiida ta sixi Bunarotbes Kiienty Ha ctpok opennu Ceiida.

KoHnTakT-meHTp — cTpyKTypHU# mipo3aia banky abo okpemi ynmoBHOBa)keH1 IIpaliiBHUKU baHKy,
K1 31ICHIOIOT TUCTaHLiHEe 00cyroByBaHHs KilieHTiB Ta 3a0e31euyoTh KOHCYJIbTAIliHY TIATPUMKY
KnienTiB, npeacraBuukiB KiienrtiB i1 [lepxateniB 3 mMUTaHp, 110 CTOCYIOThCS HaJaHHS baHKIBCHKUX
MOCHYT, 3a JUCTAHUIWHUMM X 3BEPHEHHSMH, Y TOMY YHCII Y YacTHHI OTPUMAaHHS BiIMOBIIHHUX
3aMUTIB/TIOBIIOMJIEHB 1 BXKUTTS MOMJIMBUX 3aXO0IIB 3 iX 00pOOKH.

KHEIII — ocoba, sika y po3yMiHHI THOJOXEHb 3aKOHOJABCTBa YKpaiHM € KBalli(hiKOBaHUM
Ha/IaBa4eM eJICKTPOHHUX JIOBIPYUX TOCIYT.

Kpenut — okpema mocnyra, sika nepeabadae 3000B'a3aHHS baHKy, B MeXaxX BCTaHOBJIEHOTO
mimiTy, Hagatu KilleHTy meBHY cymy IpOIIOBHX KOIITIB y THUMYacoBE€ KOPUCTYBAaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI, YMOBHU Ta MOPSAIOK HAJAHHS SKOI BU3HAYAIOTHCS OKPEMHUMHU
JOTOBIpHUMH BiHOCHHaMu M KimieaToM Ta bankom.

MaiiHo — JIOKYMEHTH, TpOIIOBI KOLITH, IWIHHOCTI ToIo, 30epiranHsa skux y Ceiipi He
cylepeunTuMe BUMoraM 3akoHo1aBcTBa, [IpaBuiiam banky 1 YMoBam gorosopy.
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Makcumaiabauii po3mip Bkiany — Bu3HaueHa /Ieno3uTHMM NPOIYKTOM MakCHMajibHa cyma
KOIITIB, IO MOXe O00JIIKOBYBAaTHCh HA J{eTTO3UTHOMY paxyHKY.

MiniManbHUI He3HUKYBAHWI 3aJMIIOK — BU3HauYeHa J[EMO3UTHUM MPOJTYKTOM MiHIMalbHa
CyMa KOINTIB, sIKa MOBHHHA OOJIIKOBYBAaTUCS Ha JleNO3UTHOMY paxyHKYy MPOTAIOM YChOIO CTPOKY
po3mimienns Bxiany.

MurtreBuii KpeauTOBHH mNepeka3 — ruiatibkHa omepanis 3 Paxynky Kiienta Ha paxyHOK
OTpHUMYBaua, 110 BAKOHYETHCS HEBIKIATHO 3 MOMEHTY PUHHATTSA IJIATIXKHOI IHCTPYKIII1 3 iHII{IFOBaHHS
IUIaTKHOI onepauii B Oyb-saKy 3 24 roauH OyAb-IKOro KaJeHJapHOro JIHA 3 ypaXyBaHHIM TEXHIUYHHX
obmexxeHb CucTeMHM JUCTAHLINHHOrO OOCIyroByBaHHS, BUMOI' Ta OOMEXEHb, BCTAHOBJIEHHUX
3axoHonascTBoM Ta IIpaBunamu banky.

MooiibHuii G6ankinr — Cucrema JIUCTaHIIMHOTO OOCIYrOBYBaHHs, sKa 3a JIOIMOMOTOIO
IJIATKHOTO 3aCTOCYHKY (IIPOrpaMHOTO 3a0e3MeueHHs, BCTAHOBJICHOTO B MOOITBHOMY MIPUCTPOT, STKUN
mpaifroe mija onepaiiiHow cucreMoro 10S abo Android) mo3Bossie banky HagaBatu KitieHTy maTixH1
MOCITYTH Ta 1H(pOpMAITio 00 HOoro o0cTyroByBaHHs (y Mekax (GYHKI[IOHATLHUX MOXKIIMBOCTEH TaKOi
CUCTEMH).

Mobinbhi muarexi — TuiaTbkHi omepauii, mo 3aiiicHooThes Koientom/[epxkarensamu 3
BUKOpHUCTaHHAIM ToOKeHiB, 30kpemMa 3a TexHojoriero NFC Ta/abo B Mepexi IHTepHeT Ha BeO-caiiTax
TOPTOBIIiB, IO MIATPUMYIOTh QYHKIIIIO TPUHMaHHS TUIATEKIB 3 BUKOPUCTAaHHAM TOKEHiB.

HBY - Hanionansnuii bank Ykpainu.

Oco0ucTnii KJII0Y — yHIKabHI JaHi, 0 BUKOPUCTOBYIOTHCS IiIMUCYBA4eM UM CTBOPIOBaYEM
eJIeKTpOHHOI neyaTku A crBopeHHs EIl um nevatku. KnienT 3a0e3neuye noctynHicts OcoOucrtoro
KITI0Ya BUKITIOYHO BiamoBinanbHii 0co0i.

OnepauniiiHuii 1eHb — JIeHb, IPOTATOM sIKOro baHk, ik HaJjaBay MIaTiXXHUX [TOCITYT IUIaTHUKA a60
Ha/1aBay IJIATDKHUX MOCITYT OTPUMYBAaya, 3Iy4CHUH 10 BUKOHAHHS IUIATLKHUX OTeparii, 3aiiCHI0e
CBOIO JIisUTbHICTh HEOOX1IHY JIsi BAKOHAHHS IJIATIKHUX OMEPaLliid.

Onepauiiinuii yac — vactuaa OnepaniiftHoro AH baHKy, TPOTATOM SIKOT IPUHMAIOTHCS TUIATIKHI
IHCTpYKLIT Ta pO3MOPSKEHHS Ha X BiAKIMKaHHA. TpuBanicts OnepariiiHOro yacy BCTaHOBIIIOETHCS
bankom camocriiiHo. KiieHT caMOCTIiHO O03HAWOMITIOETBCS 3 1H(POPMALIED TPO TPUBAIICTH
OmnepauiifHoro yacy B mnpuMilleHHSX ycTaHoB banky ab6o na Caiiti banky 3a nocuiaHHAM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

IInartixkHa BigoMicTh — JOKYMEHT B €JIEKTPOHHOMY BHIVISA[I, 3 JaHUMH IPO CyMHU T'POIIOBUX
KOWITIB, fIKI MIJUIAraloTh nepepaxyBaHH0 Ha KapTkoBi paxyHku npaniBHukiB KiieHTa g BuIuiatu
3apo0iTHOT TuIaTH Ta/abo I1HIMIMX BUIUIAT, TMependadeHuXx 3aKoHOAaBCTBOM. llmaTixkHa BIZOMICTh
MICTHUTB: MIPI3BUILIA, IMEHA Ta 110 0aTHKOBI (3a HassBHOCTI) pauiBHUKIB KitieHTa, X peecTpaliiiHi Homepu
00JIIKOBHX KapTOK IJIATHUKIB MOJaTKiB, HOMepu KapTkoBux paxyHkiB npauiBHUKiB KiieHrta, cymu Ta
BaJIIOTY I'POIIOBUX KOIUTIB, SIKl MJIATal0Th MepepaxyBaHHIO Ha Taki KapTKoBI paxyHKH MpalliBHUKIB
KrienTa.

IVIATIZKHA IHCTPYKIiSE — pO3NOPSADKEHHS 1HINIaTopa (IUIaTHUKA/OTpUMYyBada/CcTIryBaya)
HajaBady IUIATDKHUX TOCTYT I0JI0 BMKOHAHHS IJIATDXKHOI omepamnii, mo HamaeTbcss 10 baHky B
€JICKTPOHHIN abo marepoBiit (opmi 13 TOTpUMaHHSIM BHUMOT 3aKOHOJIABCTBA Ta IIUX YMOB JOTOBOPY.
PexomenoBani (hopMu OJaHKIB IUIATKHUX 1HCTPYKIIIH, 0 HaaloThes 10 banky B maneposiit Gpopmi,
po3MimyroThes bankom Ha Caifri.

IJIaTi’kHA omepauiss — OyJb-iKe BHECEHHS, INepekad abo 3HATTS KOIITIB HE3aJeKHO BiJ
MPaBOBITHOCUH M1 TUTATHHUKOM 1 OTPUMYBAYeM, SIK1 € TiJICTABOIO IS I[LOTO.

IInaTtixkHe MOBiAOMJIEHHSI — CYKYIHICTh JaHUX B €NEKTPOHHIM (GopMi, 110 MICTHTH B1JIOMOCTI
010 TUIATIKHOT 1HCTPYKII HAa BUKOHAHHS TUIATDKHOI omeparlii, Ha IMiJCTaBl SKUX 3MIMCHIOIOTHCS
pPO3paxyHKH 3a IUIATDKHUMH omepanisMu i3 3actocyBaHHAM Kaptku. Ha migcrasi [lmarikHoro
MOBIJOMJICHHSI BU3HA4Ya€TbCsd BHJ IJIATDKHOI omepariii Ta cyMa KOUITIB, Ha Ky BOHa BHKOHaHa,
inmenTudikamiitni JaHi eMiTeHTa, eKBaiipa Ta iHII1 AaHi, BU3HAYEHI BiAmoBiiHUME [IpaBuiiaMu miaTi>kHO1
CHCTEMH.

IToTrounmii paxyHok — notouHuii paxyHok Kiienra, Bigkputuit bankom y pamkax JloroBopy Ha
MiJCTaBl BIAMOBIAHOT 3asBU Mpo HaJaHHS BaHKIBCHKOI MOCHyru AJisg OOJIIKY T'POIIOBUX KOIITIB, 1X
30epiranHs Ta 3/11MCHEHHS MIATHKHUX OTMepalliif 3a TOMOMOTOI0 IJIATIKHUX IHCTPYMEHTIB BiIMOBITHO
1o ymoB JloroBopy, BuMor 3akoHoaaBctsa 1 [IpaBuin banky.
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IIpaBuiia BaHky — OJOXKEHHS, TOPSAKH, IHCTPYKIIi1, IPOLEAYPH, PETJIAMEHTH, BUMOTH, YMOBH
TOIIO, SIKI CTOCYIOTBCS TOPSAIKY HajaHHsA BaHKIBCHKMX MOCHYT (y TOMY YHCI CTOCYIOTHCS NMHTaHb
(iHAaHCOBOrO MOHITOPMHTY Ta CaHKIHHOrO 3akoHonaBcTBa). [IpaBuna banky ckmagaroTbes 3
HOPMATHBHUX 1 PO3MOPSAYMX JTOKYMEHTIB baHKy, pilneHb KojerialpbHUX opraHiB baHKy, pimieHb
yIoBHOBaKeHHX 0ci0 baHKy, a TakoX JJOKYMEHTIB, IIO CTOCYIOTbCS 3aco0iB 1 cucTeM, SKi
BUKOPUCTOBYIOThCS bankoM npu HajgaHH1 bankiBebkux nociyr. [IpaBuiia baHKy MOKyTh 3MIHIOBATUCS
HUM B OJHOCTOPOHHBOMY MOPAAKY (0e3 HeoOXigHOCTI oTpuMaHHS 3roau KiieHTa Ha BHECEHHS
BIJIMOBITHUX 3MiH).

IIpaBuia nJIaTi>KHOT CHCTeMH — YCTAHOBJICHI IJIATIKHOIO OpraHi3aIli€ro BiMOBIIHOT IUIATIKHOT
CHCTEMH MOJIOKEHHS 1010 11 OpraHi3auiiHol CTPYKTYpH, YMOB YUacCTi, MOPSIKY BCTYITY 1 BUXOJY 13 Hel,
YIpaBIiHHS pU3UKAMHU, TIOPSAIKY (CXEMH ) BUKOHAHHS IUIATDKHUX ONEpaIlii, MOpsI0K BUPIIIIEHHS CIIOPiB
MiX ii yJaCHUKaMH Ta MiX 11 ydJaCHUKaMH 1 KOPUCTyBauaMH, CUCTEMH 3aXUCTY iHOpMaLii, MOpaaKy
IIPOBE/IEHHS PEKOHCHIIALT, HOPS/IKY BPETyJIIOBaHHS BUIA/IKIB HE3aTHOCTI BUKOHAHHSA 11 y4aCHUKaMU
CBOiX 3000B’si3aHb, Tomlo. IlpaBmia MUIATDKHOI CHUCTEMHM MOXYTh 3MIHIOBAaTHCA ii IUIATKHOIO
oprasizarfi€ro B O4HOCTOPOHHBOMY MOPAAKY (03 HeoOXiqHOCTI OTpuMaHHsI 3roAu KitieHTa Ha BHECECHHS
BiJIMTOBIHUX 3MiH).

IIpounecunroBa cucreMa — MpPOrpaMHO-allapaTHUN KOMILIEKC, SKUM 3a0e3rnedye 31i1HCHEHHS
ABTOpH3aIlii, MOHITOPHHTY, 300py, 00po0IeHHs Ta 30epiraHHs iHpopMarii 3a IIATHKHUMHA ONeparlisiMH
13 3acrocyBaHHAM KapTok 3 MeTor0 HagaHHs 00pobieHoi iHpopMarlil ydacHUKaM po3paxyHKiB.

PaxyHok — Oynap-sikuii paxyHOK, Biakputuii Kinienrom B banky Ha ymoBax mwsoro [lorosopy,
Biutouatoun [lotouni paxynku, KaptkoBi paxynku, [leno3uTHi paxyHku, CroerianbHi paxyHKH,
PaxyHku eckpoy abo Bci IepesiideHi paXyHKH Pa3oM.

PaxyHok eckpoy — paxyHOK yMOBHOro 30epiraHHsi (€CKpoy), BiAKpUTHII baHkOM y pamkax
[orosopy.

PaxyHok i3 cneniajbHuM pexxuMoM BukopucTanHs (CnenianbHuid paxyHok) — [loTounnii
PaxyHOK 31 CHEIiaJbHAM PEKUMOM BUKOPUCTAHHSA, IO BIJIKPUBAETHCSA y BHIAAKaX, TMependadueHux
3akoHaMu YkpaiHu abo akrtamu Kabinery MinictpiB VYkpainu. OcoOnuBocTi (YHKI[IOHYBaHHS
CrenianpHUX paxyHKiB niepea0adeHi BiIOBITHIMIA HOPMAaTUBHO-TTPABOBUMH aKTaMHU 3aKOHOIAaBCTBA.

PoOouuii nens — eHb, Skuit € podbounM qHeM baHky 3rigHO 13 3aKOHO/IaBCTBOM.

Po3paxyHkoBHil paXyHOK — paxyHOK 1110 BIIKpUBaeThcs KilieHTam — HeOaHKIBCHKUM HajlaBauaM
IUTATDKHUX TIOCHYT BHUKJIIOYHO JUIsd IUIed 3a0e3neueHHs BUKOHAHHs IUIATDKHHUX Olepaiii ioro
KOPHCTYBaUiB.

CinoursBo — cBifonTtBo Kimienta npo goctoBipHicTe CepTudikara Kiroya, 0 MICTUTh HaOip
JaHUX, SKUH BIANOBiAa€e BIAKpUTOMY Kitouy. Ilpum BukopuctanHi Bryrpimnboro EIl Ha koxken
BIIKpUTHI KIT0Y (aHi, 10 BHKOPHCTOBYIOTHCS ISl MiATBEPDKCHHS EICKTPOHHOIO MiIIMHCY YH
CNIEKTPOHHOI TeuaTku) odopmmoersess CBigonTBo 3a (hopmoro, Bu3HauYeHOK bankom. CBimonTBO
MOJIA€ThCsA 10 baHKy y BUIIIAI €eKTPOHHOTO IOKYMeHTa, cKpimieHoro 3oBHimHiM EI1, abo y Burnsai
po3apyKoBaHoro 1 mijgnucaHoro KiieHTom ocobucTo (SKIIo BiH € (HI3MYHOI0 0CO00I0 — MIAIPUEMIIEM )/
YIIOBHOBaXX€HUM IpeicTaBHUKOM KitieHTa Ta ckpimieHuit BitouTkoM neuatku KiieHnTa (3a HasiBHOCTI)
MariepoBOTo JIOKyMEHTa Y IBOX MPUMipHUKAX.

Ceii¢ — inauBinyanbHUM OaHKIBCHKUI celid, po3TamoBanuil y CXOBUILI.

Cepsicne APl — mpuxiagamii mporpamHuii iHTEepdeiic banky, mo BHKOHYye 0O0poOKy Ta
NEPETBOPEHHS TMAKETIB JaHUX dYepe3 CTPYKTYpOBaHI 3alMuTH s X MOJANbIIOTO CIPUUHATTS
aBTOMATHU30BaHUMHU Ta 1HGopMaliiHuMu cucremMamu banky Tta KiieHTiB, Ta mpu3HaueHUN B Mexax
fioro (QyHKIIOHATBHUX MOXIUBOCTEH g oOMiHy iH(popmarmieto, QopMyBaHHS Ta OOMiHY
Enextponnumu noxymentamu Mix bankom ta Knientamu.

Ceprudikar kiaroua — Buganuii bankom (y pasi 3actocyBanns Buyrpimnsoro EIT) abo KHE/IIT
(y pasi 3actocyBanHs 30BHIIHBOTO EI) MOKyMEHT, SIKHii 3aCBIJ9y€ UNHHICTD 1 HAJICKHICTh BIIKPUTOTO
kmouya Kmienty. Ceprudikar xmoua, Bumanuit KHEJII (y pasi 3acrocyBanns 3oBHimHboro EIT),
BBAXKAETHCS KBai(PiKOBAaHUM cepTH(]IKATOM BIAKPUTOrO Kitoua. 3a cBoiM ctaTycoM CepTudikar Kiroda
Mo>Ke OyTH YMHHUM, 3a0JI0KOBaHUM a00 ckacoBaHUM (y pasi, ko CepTudikar kiroya € YMHHUM, baHk
MOK€ MPUNHATH PILIEHHS MO0 MPUHHATTS, OOpOOKM Ta BUKOHAHHS BIANOBIAHOTO EnekTpoHHOrO
TOKyMeHTa; Ko CepTudikaT Kiroua € 3a6J10K0BaHUM a00 ckacoBaHUM baHk Moyke MpUIHATH pilieHHs
1010 3yNIUHEHHS! BUKOHAHHS BIAMNOBITHOTO EIEeKTPOHHOrO TOKYMEHTA).
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Cucrema aucraHniiHoro oocayropyBanHsi a0o 3aci0 pucraHumiiHol KOMYyHIiKamii —
BITPOBa/KEHI B BaHKy porpaMHO-TeXHIYHI KOMILIEKCH (IIporpaMHe 3a0e3medeHHs), SKi 3a JOMOMOI 00
TEXHIYHHUX IMPHUCTPOIB, MPOrPAMHOTO 3a0€3MEUEHHS 1 NUCTAHLIHHUX KaHaNiB 3B 53Ky (y TOMY 4YMCIi
yepe3 Mepexky [HTepHeT, 3a JOMOMOTOI pyXoMOro (MOO1IBHOTO) 3B’ SI3KY TOIIO) JT03BOJIAIOTH KimieHTy
TUCTAHIIIHO Y MekaX (PYHKIIOHAIBHUX MOXKJIMBOCTEH TAKMX KOMILUIEKCIB OTPUMYBATH MOCITYTH HIOA0
PO3paxyHKOBOTO Ta 1H(GOPMAIITHOTO 00CTyrOBYBaHHS, @ TAKOK OTPUMYBATH 1HIII TOCIYTH B TIOPSIKY
Ta Ha yMOBaXx, nependadeHux J{oropopom.

Cron-cnucok — nepenik Kaptok, cknagenuil bankoM 3a meBHUMH iX PEKBI3UTaMHU, MIOJO0 SKHX
bank BcTaHOBHB 3a00pOHY Ha ABTOPH3AIIiIO ONEparlii.

Croponniii HagaBay miaTizkaux mocayr (naai — Cropounniii HITII) — Ganku Ta iHmn HagaBayi
IUIATKHUX TOCIIYT, 10 OTPUMAJIM MTPAaBO HA Ha/laHHS He(1HAHCOBUX IUIATIXKHUX MOCIYT.

CxoBuie — npumiienHs banky, crenianbsHo obnanHane i po3MinieHHs y Hbomy Celigis.

Tapudu — cykynHiCTh YMOB 11010 BApTOCTI 1 OIy1aTH bBaHKIBCHKUX TMOCITYT, @ TAKOXK 1HIIIUX YMOB,
II0 CTOCYIOThCS 00cmyroByBaHHs KilieHTa y paMKax BiATOBIAHUX MTOCIYT.

Tapuduuii maker — 4YITKO BU3HAYCHHMM Tepemik baHkiBcbkux mocayr s KiieHTiB Ha
BU3HAYCHUX YMOBAaX Ta 3a BHU3HAUYEHy BapTicTh. TapudHi makeTd po3MinryroTbest Ha CaiTi
https://www.eximb.com/.

Texniuna 3a6oproBaHicTb — rpomosa 3aboprosanicts Kiienrta nepen bankowm, sika BUHHUKAE y
pe3ynbTaTi MPOBEACHHS IUIATDKHUX — omepamii 3a KapTkoBuM paxyHKOM, y TOMY YHCHI 13
3aCTOCYBaHHSM KopnopatuBHUX KapTok, y 3B’S3Ky 3 THM, 1110 CyMa TaKUX OIEpalliil IEPEeBHIyE PO3MIp
ButpatHoi cymu (30Kpema, y BHIIaJgKax, KOJHM omepalii 3IiHCHIOIOTbCS 0e3 ABTopu3arllii, KOJH
PO3paxyHKH 3a OIEpalisiMd BUKOHYIOTHCS y BAJIOTI, BIIMIHHIN BiJl BAJIIOTH TAKOTO paxyHKa TOIIO).
Po3mip TexHiuHO1 3260proBaHOCTI CKJIa/1a€ PI3HUIIIO MIXK CYMOIO BIAMOBITHUX omepailtiii 3a KapTkoBum
paxyHKoOM Ta po3MipoM ButpatHoi cymu. BunumkHenHs TexHiuHOi 3a00proBaHOCTI JOIYCKAa€ThCS
3rigHo 3 [IpaBuiamu mIaTi>KHUX CUCTEM Ta MIATBEPKYeThCs iHopmartieto 3 [IporiecuHroBoi cuctemu.

TexnoJiorin 3DSecure — TEXHONOTIA, IO 3aCTOCOBYETHCS MJsl JAOAATKOBOI aBTEHTH(iIKaIii
JlepxareniB (3 METOO MIiJABUIIEHHS PIBHSA O€3NEKH IUIATLKHUX OINEpalliii, Mo IHIMIIITHCS 13
3acTocyBaHHsM pekBi3uTiB Kaprok (6e3 ¢izuunoi nmpucyraocti Kaprok)). Y pamkax miei TexHOIOrii
J0Ja€ThCsl OKpeMuil Kpok aBTeHTU(ikauii JlepxkareniB (aBodakTopHa aBTeHTH(IKaLifA), 10 HAAAE
J0JIaTKOBE T1ATBEPIXKCHHS TPAaBOMIPHOCTI 1HIIIFOBAaHHS TakuXx orepailiid. KoxkHa 3 miaTiKHUX CHCTEM
MOJKE€ 3aCTOCOBYBAaTH Di3HI HaliMeHyBaHHs Takoi TexHousorii (Hampukiaza, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Token — udposuii ananor Kaptku, skuif BUKOPUCTOBYEThCS SK IHCTPYMEHT JJIs 3/iHICHEHHS
MoOinpHUX MIaTeXiB (3aMICTh IUIACTUKOBOTO BUAY KapTkn);

Toxkenizauiss — npouenypa crBopeHHst TokeHiB 3rifHO 3 [IpaBuiamu MIAaTKHOI CUCTEMH, IO
1HiiIo€eThCs JlepKaTensiMu caMOCTIMHO Y MOOILTFHUX 3aCTOCYHKaxX a00 Ha BeO-calTax TOProOBIIIB, 1110
HIATPUMYIOTH (DYHKIIIFO IpUMaHHS [UIaTEXIB 3 BUKOPUCTAaHHSIM TOKEHIB;

Tpau3uTHUII paxXyHOK — paXyHOK, 110 BIIKpUBAETHCS baHKOM B HaIllOHAJIBHIN BaltOTI YKpaiHu
3rifHo 3 JIOroBOpoM Ta BHUKOPUCTOBYETHCS s OONIKY IUIaTeXIiB Ha yac JI0 Mepeka3y ix 3a
MPU3HAYCHHSM B MEKaX PO3PaxyHKOBOT'O OOCITyTOBYBaHHS 3apIuIaTHOTO MPOEKTY.

Tpanm (Tpanuii) — cymMa rpomoBux KOIUTIB, IO pO3MilLyeTbcsl Ha J[eMO3UTHOMY paxyHKy Ha
PI3HUX YMOBax (Cyma, CTpOK, IPOLIEHTHA CTaBKa) B paMKaX OJIHi€l 3asiBU MPO pPO3MILICHHS BKJIaay.

Yaockonasienuii ejsexTponHuii minmuc (Ynockonanenmii EII) — enekTpoHHMIA TMiamucC,
CTBOPEHUH 3a pe3yabTaTOM KpHUNTOrpadiyHOrO MEPETBOPEHHS EJNEKTPOHHUX JaHUX, 3 SKUMHU
MOB’SI3aHUN 1eH EeJNIEKTPOHHHUM MIANKUC, 3 BHUKOPUCTAHHSAM 3ac00y YAOCKOHAJIEHOIO eNeKTPOHHOIO
MIJIMHACY Ta 0COOMCTOTO KJIF0Ya, OJTHO3HAYHO OB’ S3aHOTO 3 MIIMKUCYBAYEM, 1 IKHH A€ 3MOTY 3IIMCHUTH
eJIEKTPOHHY 11IeHTU(IKAIII0 MiANKUCYBaYa Ta BUSBUTH MOPYIICHHS LUTICHOCTI €IeKTPOHHUX JaHUX, 3
SIKUMH TIOB’ SI3aHUH 11€H eIeKTPOHHUMN i IITHC.

YaockoHa/ieHH#l eJIeKTPOHHME miAnmuc, mo 0a3yerbcsi Ha KBadiikoBanomy ceprudikari
ejexkTponHoro minnucy (Yaockonajenuii EIl 3 KC) — VYaockonamenmit EIl, ctBopeHumii 3
BUKOPUCTAHHSM KBalli(hiKOBAaHOTO cepTHdikaTa eJIeKTPOHHOTO MAMHUCY, y SKOMY HEMae BioMOCTel
Mpo T€, MO0 OCOOMCTHH Kitou 30epiraeTbcsi B 3aco01 KBami(hiKOBAaHOTO EJIEKTPOHHOTO IiJIIHUCY.
3acTocyBaHHS YJIOCKOHAJEHOTO EJIEKTPOHHOIO MIANUCY, IO 0a3yeTbcd Ha KBali(ikOBaHOMY
ceprudikari, 3amicts Kpanidikoanoro EIl B paMkax nux YMOB J0roBOpPY JAOMYCKAETHCS MPOTATOM
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Nepioly BOEHHOTO CTaHy, BBEJIEHOTO Ha TepUTOpii YKpaiHH, Ta MPOTATOM HIECTH MICSIIB 13 AHA HOTO
IIPUITMHEHHS YM CKaCyBaHHS 1 HE MOLIMPIOETHCS Ha!

- BUMHEHHS B €JEKTPOHHIA (OpMI MPaBOUYMHIB, IO HiAIATAIOTH HOTAPIaIbHOMY IOCBITUYEHHIO
Ta/ab0 JeprKaBHIM peecTparlii y BUMaaAKaxX, YCTAHOBJICHUX 3aKOHAMHU Y KpaiHu;

- BUMHEHHS B €JICKTPOHHIN (pOpMi MpaBOUYMHIB, SIKIIO iICHYE BUCOKHI PU3HK AJs iH(OpMAIiifHOT
Oe3meku, SKkuii BU3HayaeThcsa bankow,

- BUITQJIKU €JIEKTPOHHOI B3a€EMO/Iii, SIKIIO Cy0’€KTOM eJIEeKTPOHHOI B3aeMOIii € 0co0a, BU3HAUEHA
a03a1oM JApyruM yacTuHu apyroi crarti 17 3akony Ykpainm «IIpo enexkrpoHHy ineHTH(]iKaIiO Ta
€JICKTPOHHI JIOBIpYi OCITYTHY.

YIOBHOBaKeHHI npeacTaBHUK BaHky — oco0a, ska Ha MiJCTaBl CTAaTYTy YW JIOBIPEHOCTI Mae
MMOBHOBAYKEHHS MPEICTaBIATH baHk y B3aeMoBimHOCHHAX 3 KitieHTOM Ta BUMHSTH Bix iMeH1 banky reBHi
i1, 110 MalOTh IOPUINYHE 3HAYCHHSI.

ycranoBa banky — bank abo BimokpemneHuit miapo3nin baHky, SKuW 3amydeHHE 0
obciyroByBanHs KiieHTiB Ta HagaHHs BaHKIBCHKHUX TOCTYT.

®dikcoBanmii aoxin — moxia, mo crtauayerbess Kimenty 3a Brnagom y dopmi dikcoBaHux cym
IPOLIOBHX KOIITIB HA (DaKTUYHMIA 3QTUIIIOK TPOIIOBHMX KOIITIB Ha Jleno3utHoMy paxyHKy (aist Bkianis
3a Jleno3uTHUM MPOAYKTOM «l eHepanbHU AETO3UT 3 BUILIATOIO (DIKCOBAHOIO JOXOY», O(OPMIIEHUX
10 01.01.2026).

®dinaHcoBuii Homep MOOiIbHOrO TesiegoHy — KOHTakTHMUA Homep Tenedony Kiienrta
(mpencraBauka KiieHTta), 110 BUKOPUCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’s13aHh CTOpIH B YacTUHI
oOMiHy iH(OpMaIli€l0, 30KpeMa, 3 METOI0 IMPOBEIEHHs Horo aBTeHTU(IKalii, M 4Yac BUKOHAHHS
omnepauii i3 BBegeHHsM OTP-maponis, Ta iHmoi iHopMmariii, 000B’I3KOBOT JUIs1 HAJIEKHOTO BUKOHAHHS
CropoHamu yMOB ykiaaeHoro JloroBopy Ta BHMOr 3akoHOJaBcTBa. Y pamkax Jloroeopy
BUKOPHUCTOBYIOTbCSI HOMEpU MOOLTBHHX TenedoHiB, iHpopmalis mono skux Hagana KiieHTom i
npencraBHukamu KiienTa 1o banky y nopsiaky, BU3Ha4ueHOMY Y MOBaMH J0IOBOPY.

®ounx — PoH rapaHTyBaHHS BKJIaIiB (Qi3UYHHUX OCiO.

OTP-napoas — Habip uudp, sKUil aBTOMAaTUYHO TEHEPYETbCA 1 HajacuiaeTbcs baHkoM Ha
dinancoBuii HOMep MoOuTbHOTO TenedoHy BimmosimameHOi ocobu Ta/abo JlepkaTens 3 METOIO
OJTHOPA30BOT0 BUKOPUCTAHHS TaKOro MapoJjis A MiATBEpIKEHHs omepatii, aiil Tomo y Cucremi
JUCTAHLIMHOTO OOCIYrOoBYBaHHs, HIATBEp/DKEHHA omepauiidi 3 KapTkoro y cucremMax elneKTpOHHOI
Komepuii (uepe3 Mepexy IHTepHer), akTuBalii TOKeHIB, a TakOX B IHIIMX BUIAJKaX, BU3HAYCHHUX
[IpaBminamu mnatixkHux cucteM i [IpaBunamu banky.

PIN-kox — Habip uudp, Bimomuii jume Jlepxkarento i moTpiOHUI /uig Horo igeHTHdIKaIli Ta
aBTeHTH(IKaLIi 1] yac 31HCHEHHs IIaTHKHUX oleparliil 13 Bukopucrtanusam Kaptku.

UETR (Unique End-To-End Transaction Reference) — yuikanbauii igeHTH(}IKATOP MIATIKHOT
IHCTPYKIIi B ccTeMI eIeKTpoHHUX muiatexxiB HBY , sikuit OyB 3reHepoBaHMii IpU CTBOPEHHI IIATIKHOT
THCTPYKLII 1 IepeaeThCsl HE3MIHHUM Ha BCbOMY JIAHIIOTY BUKOHAHHS IJIATIKHOT onepaitii.

WEB-nopraJj — TexHOJIOTiYyHe porpaMHe pimieHHs banky y Burmsiai web-caiity, npusHayeHe B
MeXax HOro (pyHKIIOHAIbHUX MOXJIMBOCTEH Ui oOMiHY iH(opMalieto, GopMyBaHHS Ta OOMiHY
EnextponHumu noxkymeHtamu MiK bankom Ta KiieHTamu, siKki KOPUCTYIOTbCS a00 MarOTh HaMip
KOPUCTYBaTHCSI OKPEMUMH IociayraMu baHky, a Takox skuil go3Bosisge KilieHTy B MeXax BiAKpUTOTrO
OaHKIHTY HaJaBaTu ab0 BIAKIMKATH 3TOy Ha HaJaHHS BiIOMOCTeH 3 PaxyHKiB / 3roly Ha BUKOHAHHS
ruaTi>kHOi omepanii uepe3 Croponnix HIII. Anpeca WEB-moprany https://portal.eximb.com/ Ta
https://ob.eximb.com.

[HIIi TepMiHM Ta MOHATTS, IO BXHBalOThCA y JloroBopi, 1 BU3HaueHHs skux B JloroBopi He
HaBeJEHI, MalOTh 3HAYEHHS 1 3MICT, BU3HAUeH] 3aKOHOIABCTBOM.

3. IIpeamer dorosopy

3.1. VY pamkax JloroBopy bank nHanae Knienty bankiBcbki Ta iHII TOCIYTH, 0 BU3HAUEH]
YMoBaMHu J1I0TOBODY.
3.2. Hananus bankiBCbKMX MOCHYr 311HCHIOEThCS BaHKOM 3a HAasABHOCTI Y HBOTO YCiX

HEOOXIAHUX JUISl IIbOTO MOXJIMBOCTEH, 3ac001B 1 pecypciB. Y BUIAAKaX, MPSIMO BU3HAUYEHUX YMOBaMU
JI0TOBOpY, Ha/laHHs BaHKIBCHKUX MOCIYT 3/iiCHIOEThCS baHKOM 32 YMOBM OTPHMAaHHSI OKPEMHX 3asiB

Knienta  mpo  HamaHHs ~ BIONOBIAHMX — HOCAyr  (30Kpema,  3asB NP0 BIAKPUTTS
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[Torounux/CnenianbHux/Po3paxyHKOBUX pPaxyHKiB, MpO BIiIKpUTTA KapTKoBHX paxyHKiB, Ipo
BIIKpHUTTS PaxyHKIB eCKpoy, Mpo BUITYCK KopropatuBHuUX KapTok, mpo posmimeHHs Bxmanis, mpo
BuKopuctanHsd CHCTEMH JIUCTaHLIHHOTO OOCIYrOBYBaHHS, NP0 PO3PAXyHKOBE OOCIyroBYBaHHS
3apIuiaTHOrO MPOEKTY, MPO HaJaHHS y CTPOKOBHMU MaiiHoBHi HaiiM (openmy) Ceiidis) 3a dopmoro,
BCTAHOBJICHOIO baHkoM.

3asBu(a) npo HamanHs bankiBchkux(oi) mociyr(u) nmomarothesi Kimientom no banky y Burisimi
MarepoBOro JOKyMeHTa (He MeHIIe HiX y 2 (ABOX) mpuMipHHKax) abo y BUrisiai EmexTpoHHOrO
TOoKyMeHTa 3acobamu CHCTeMH IHUCTaHIIMHOTO OOCIYroBYBaHHS, CKpirieHi 30BHIIIHIM abo
Bayrpimmnim EIT KitienTa, k1o iHIe He BU3Ha4Y€HO Y MOBaMH JIOTOBOPY.

[Ipu BcTaHOBJIEHHI AUTOBHX BIAHOCHH 3asBM NP0 HajaHHA BaHKIBCBKHMX IOCIYT, CKpIIUIEHI
Ksanidikoanum EIl KiienTa, mogaroTbcst 3a JOMOMOTO0 E€ICKTPOHHMX KOMYHIKAIIMHUX CHCTEM,
30KpeMa nuisixoM Haniciaanas 3acobamu WEB-noprany abo enexrponnoi nomrtu (e-mail) Ha agpecy,
y3rogxeHy 3 bankom.

3a BiACYTHOCTI 3ayBakeHb 10 HagaHoi Kiientom 3asBu mpo HajaHHS BaHKIBCHKHMX HOCIYT Ta
IHITUX JTOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), @ TAKOX 3a BIJICYTHOCTI MiACTaB JJIs
BiJIMOBHM BiJl HaJaHHs 00paHuX BaHKIBCHKHX MOCTYT, BU3HAYEHUX 3aKOHOIaBCTBOM Ta/abo [IpaBmimamu
banky, bank noromxye HagaHHs BiAMOBiIHOI baHKiBChKO OCIIyTH Ta!

— y pasi noganas KiientoM 3asBu npo HajaHHSA BaHKIBCHKHMX IOCIYT Y BHIJISI TTAIIEPOBOTO
IOKYMEHTa — YIOBHOBAXXEHUH NpencTaBHUK baHKy mianucye 3asBy Ta CKPIILIIOE BIIOUTKOM MEYaTKU
ta moBeprae Kiienry 1 (oanH) NpuMipHHK TaKoi 3as1BH,

— ypas3i noganns Kiientom 3asBu npo HajanHs baHKIBCKUX MOCHYT Y BUIIIsI EIEKTPOHHOTO
JOKYMEHTa 13 HakjaJeHHsAM 3o0BHImHbOro ado Buyrpimuboro EIl Kmienta — moseprae Kimienty
IPUMIPHUK Takoi 3as1BH, cKkpimieHuit 3oBHimHIM EIl ynoBHOBa)keHOTr0 npeacTaBHUKa banky 3acobamu
CucremMu QUCTaHIIITHOTO 0OCIYrOBYBaHHS a00 3a TOTIOMOTOI0 €IEKTPOHHUX KOMYHIKALIHHUX CHUCTEM,
30KpeMa HUISIXOM HaJiciaaHHs 3acobaMu enekTpoHHoI nowty (e-mail) 3a agpecoro, 3a3HaueHoO0 y 3asBi
PO TPUETHAHHS.

3a nomoeneHicTio CTOpiH miAnucanHs 3asBU Mpo HaZaHHS baHKIBCHKUX MOCITYT/3asB PO 3MiHY
YMOB KOPHCTYBaHHS bBaHKIBCBKOIO TOCIYror Yy BHUIJISIAI EJNEKTpOHHOrO TOKyMEHTa MOXe
3JIIACHIOBATHUCS Y TAKOMY MOPSJKY:

— 3a BIJICYTHOCTI 3ayBa)keHb J10 HafaHuX KJIleHTOM IOKYMEHTIB 1 B1IOMOCTEH (SKIIO BUMAraiocs
iX HaJaHHA i1 OTpUMaHHS BaHKIBCHKUX MOCHYT), a TAaKOXK 3a BIACYTHOCTI MiJICTaB AJIsi BIIMOBH Bij
HaZaHHs 00paHuX baHKIBCHKUX MOCTYT, BU3HAUYE€HUX 3aKoHOAaBCTBOM Ta/abo [IpaBunamu banky, bank
¢dopmye mpoexT 3asBU MpO HajaHHSA baHKIBChKMX mNOCIyr/3asBU NMpPO 3MIHY YMOB KOPUCTYBaHHS
bankiBchKOIO mociyroro y BUrsii EnexkTpoHHOro noxkymeHTta, ckpimitoe ioro KsamidikoBanum EIT
YIIOBHOBaXEHOTO INpejacTaBHUKA banky Ta He mi3Hime 16:00 rox. 3a KMIBCBKUM 4YacOM Harmpasiisie
npoekT Knienty 3acobamu CrucreMu 1ucTaHIiiHOro 00CIyroByBaHHs (32 yMOBH, 1110 TaKa MOXJIUBICTb
OoOMiHY JIOKyMEHTaMHM IepeadadeHa BiANOBIIHUM yKJIaAeHUM MK bankom Ta KitieHTOM 10roBOpoMm)
abo 3acobamu enekTpoHHOi momTH (e-mail) (MpoekT 3asBM MOXE MICTHTH HOMEp BiJIMOBITHOTO
Paxynka, 3ape3epBoBaHoro ais Kiienta);

— B JIEHb OTPUMAaHHS MPOEKTY 3asiBU Mpo HajaHHs baHkiBchbkoi mociayru/3asBu Mpo 3MIHY YMOB
KopucTyBaHHs bankiBchkoro mnocmyroto Bin banky, Kiient/mpencraBuuk Kiienta ckpimioe i
3oBHimHIM a60 BryTpimHiM EIl Kiienta Ta moBeprae i B Toi ke JeHb 10 16:45 ron. 3a KHIBCHKUM
gacoMm 710 baHky 3a J01TOMOro1o BKa3aHUX y IbOMY ITYHKTI Y MOB JJOTOBOPY KaHaJIiB 3B S3KY;

—y Bunaaky orpumanHs bankom Bin Kiienta mignucanoi 3asBu npo HagaHHs baHKiBChKOi
nociayru/3asBu Mpo 3MiHy YMOB KOpUCTyBaHHs baHKiBCbKOIO mociyroro a0 16:45 rof. 3a KHiBCBKUM
YyacoM Yy JieHb ii HaJicinanHs bankoMm, baHk B Toil xe 1eHb nepeBipsie HakIaAeHU Ha 3asiBy PO HaJaHHS
bankiBcbkoi mociyru//3asBy npo 3MiHy YMOB KOPHCTYBaHHSI baHKIBChKOIO MOCTYyroio 30BHIiIIHIN a0
Buytpimniit EIT Kiienra ta y pasi BiacytHocTi y banky 3ayBaxkenb 1o Hel 3asiBa NMpo HaJaHHA
bankiBcbkoi mociyru/3asiBa Mpo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCHKOIO MOCIIYTOI0 BBa)KAETHCA
nmorokeHor0 bankom, ckianeHoro (ykiaaenorw) CTopoHaMmu, B MiATBEpHKEHHST 4oro baHk 31iliCHIOE
oopmieHHs (3MiHYy YMOB) 3alMTyBaHOi baHKIBChKOI MOCIYTH Ta HE Mi3HilIe HacTynHoro Po6odoro
nHS 3 matu oTpuMmaHHs bankom 3asBu mpo HamaHHS baHKIBCHKOI mOcCiyru/3asBU MPO 3MiHY YMOB
KopucTyBaHHS BaHKiBCBbKOIO MOCITYroto Hajicuiae KitieHTy BiZMOBIIHE OBIJOMJIEHHS PO MOTO/IKEHHS
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bankowm 3asBu npo HagaHHs bankiBcbKoi ocyru/3asiBi po 3MiHY YMOB KOPHCTYBaHHSI baHKiBChKOIO
nmocyroro (13 3a3Ha4eHHSIM JaTH 11 TOTO/PKeHHS) Ta i1 mpuMipHUK 3 HakinageHuMu Ha Hel EIT Ctopin;

— y BUNaaKy HeoTpuMaHHs bankom Bij Kiienta 3asaBu npo Haganua bankiBcbkoi mociyru/3asBu
npo 3MIHy YMOB KOpUCTyBaHHS baHKIBChbKOIO Tmociyroro 3 HakinaaenuMm Ha Hei EII
Krienrta/ynmoBHoBaskeHoro mpencraBauka Koienra go 16:45 roa. 3a KWIBCBKMM 4YacoM y JeHb ii
HazgicnanHs bankom Ta/abo HasBHOCTI y banky 3ayBaxkeHb 10 Hei, 3asiBa mpo HajaHHsa baHkiBcbkoi
mociyru/3asBa Ipo 3MiHY YMOB KOPHCTYBaHHSI BaHKIBCHKOIO MOCITYTOK BBAKAETHCS HETOTOHKCHOIO
bankom, HemignmucaHoro (He ckianeHoro) CTopoHaMH Ta B3aeMHI mpaBa Ta 000B’si3kuM y CrTopiH
BIJIMTOBITHO JI0 TaKOi 3asBM HE BUHUKaIOTh. bank Hancunae KiienTy He mi3Hime HacTynHOro Po6odoro
IHS 3 naTh oTpuMaHHs bankom 3asBu mpo HanaHHs baHkiBchkoi mocmyru/3asBu mpo 3MiHY yMOB
KOpHUCTYBaHHS bBaHKIBCHKOIO TOCITYrol0 MNUCHMOBE IOBIIOMJIGHHS MNP0 HENOro/keHHs bankoM
BIJIMOBIHOI 3asiBH (SIKIIIO MPOEKT 3asiBU MICTHB HOMEP BiIMOBiAHOTO PaxyHka, 3ape3epBOBaHOTO IS
KitienTa, Takuii paxyHOK HE € BiZKpUTHM Ta baHk He mMae 3000B’s3aHb 111010 HOr0 0OCIyrOBYBaHHS).
He nanicnanns bankom / HeoTpumanHs KilieHTOM Takoro NMOBIJIOMJICHHS HE € IT1JICTAaBOIO BBAXKATH, 10
3asiBa npo HagaHHsS baHKiBChbKOI mocnyru/3asiBa Mpo 3MIHY YMOB KOpHCTyBaHHS baHKiBCHKOIO
MOCIYTOIO0 € TaKOI0, 10 oropkeHa bankowm.

3.3. CtopoHu MiATBEPIKYIOTh, 1110 baHKIBChKI OCTYTH, siKi baHk HajaBaTuMe Ha MiACTaBi
3asB npo HagaHHs BaHKIBCHKUX MOCIYT, YKJIAACHUX y BUIIIAAI ENEKTPOHHUX TOKYMEHTIB, MO0 SKHX
nepesipka EIl mana ycmimHuii pe3ynbTar, y TOMY YHCII HE BUSBICHO mopyiieHb IimicHocTi EIT Ta
BCTaHOBJIEHO, o Ceprudikar kitoya € ynHHUM (y pasi 3acrocyBanHsi Buyrpimusoro EIN, Binmosingna
nepeBipka 37iiicHIOETbCsl baHkoMm camocTiiiHO; y pa3i 3actocyBanHsa 3oBHimHboro EIl, BigmosimHa
nepeBipka 3aiiicHIoeThes bankowm 13 3amydenasm KHEJIIT no nepeBipku crarycy Ceptudikara Kioda),
BBAXKAIOTHCI TAKHMMHM, IO HAJEKHUM YHMHOM iHiriioBaHi Kii€eHTOM, He3ajle’KHO BiJ TOro, XTO caMme
Haknagas EIl Ha Taki JOKyMEHTH.

3.4. Knient orpumye baHKIBChKI HOCIYTH Yy MOPAIKY, BUZHAYEHOMY 3aKOHO/JABCTBOM,
[TpaBwiamu 1utatixHUX cucteM, [IpaBumamu banky i YMoBamu A0TOBOpY, Y TOMY YHCII 3aco0aMu
CucreMu IUCTaHIIITHOTO OOCIYrOBYBaHHS, OIUIaYye Taki Mociayru baHKy y mopsaky, BUSHaYEHOMY
YMmoBamu foroBopy. Y BUMagkax HeoOXigHocTi motpumanHsa Kiientom [IpaBuil miaTiXHHX CHCTEM
ta/abo IIpaBun banky /1715 BUMHEHHS HUM THX YM 1HIIMX Jil y paMkax JloroBopy, BiH MOXe OTpUMAaTH
BiJl baHKky 1H(popMallito 110/10 MOJ0KEHb TAKUX MPABHII 1 PO3’ICHEHHS II0A0 MOPSAIKY iX BUKOHAHHS
(1utsXOM 3BepHEHHs abo HajicIaHHs 3anuTy 10 baHky).

YMoBH HaznaHHs BaHKIBCBKMX MOCIYr MOXYTh OyTH pI3HMMHM JUIsl PI3HMX KaTeropid Ta rpyr
KinientiB (rpyna BiiIOBIIHOTO CErMEHTY Oi3HECY), siIka BCTAHOBIIOEThCS baHKOM, BUXOASUYM 3 O3HAK,
1o xapaxktepusytoTs Kiienrta, Buznadenux [lpaBunamu banky. Taki ymMoBH BcTaHOBIIOIOTHCA bankom
CaMOCTIHHO.

3.5. HoroBip y po3yminni crarti 628 IIK Ykpainu € 3mimaHum g0roBOpOM (MICTHUTH
€JIEMEHTH PI3HUX JIOTOBOPIB, 110 CTOCYIOTHCS HaJlaHHS KOKHOI 3 BaHkiBChbKuX mocnyr). ¥ 3B’s3Ky 3
UM, TIOPSAJOK HaJaHHA KOXHOI 3 bDaHKIBCBKMX TIOCIYr BH3HAYA€THCS THMHU TOJOXKCHHIMHU
3aKOHOJIaBCTBA 1 YMOBaMH JIOTOBOPY, 1110 CTOCYIOThCS BiJMIOBIHOI IOCIYTH.

3.6. Haroro Binkpurts PaxyHky € para ckiagaHHs 3asBM Npo HaJaHHS baHKiBChKOT
MOCIAYTM 3 BIIKPUTTA BignoBigHoro PaxyHky a6o 3asBu npo HagaHHA baHKIBCBKOI MOCIyru
«Po3mimenHs Bkiamy» (32 yMOBH ii MOro/pKeHHS bBaHKOM y TOpSIKY, BH3HAUYECHOMY YMOBaMH
JIOTOBOPY, SIKIIO HUMHU NiepeadadyeHe Take MOTOHKEHH).

4. Binkpurrs, o0ciayropyBanns i 3akpurrs [lorounux, Cneniaabuux, Po3paxyHkoBux
i KapTkoBuX paxyHKkiB, 31ilicHeHHS IUIATI2KHUX onepauiii 3a Paxynkamu
4.1. 3 wmetor BigkpuTTs KoxHoro Ilorounoro, CreniansHoro, Po3paxyHkoBoro i

KaptkoBoro paxynka Kiient noBunen noaatu no banky 3asBy npo HaganHs baHKiBChKOI mociyru
BIZIKPUTTS BIIMOBIJHOTO paxyHKa (Jaji 3a TEKCTOM — 3asBa MpO BIJAKPHUTTS paxyHKa), CKIAJCHY 3a
dopmoro, BuzHaueHOw bankom, y skiii Kii€HT MOBHMHEH 3a3HAuuTH (32 BJIACHHUM BHOOPOM) BT
BAITIOTH/BAJIIOT Ta IIb BIAKPUTTS Takoro Paxynka, TapudHuii maker, Ha ymMoBax SIKOro OyIyTh
HajzaBaTHcs 1 omauyBatucs bankiscebki nocayru. [lpu npomy, KiieHT Moke obupaTu juiie 3-momix
Tux napamerpiB Paxynky ta Tapuduux nakeris, siki 32 CBOIMH yMOBaMH BiIIOBIJalOTh METI HaJaHHS
BIAMOBITHUX BaHKIBCHKUX TIOCIYT.
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JlogatkoBo 10 3asB mpo BiakputTs [loTounmx, CnemianpHux, Po3spaxynkoBux i KapTkoBux
paxynkiB Kimient momae mo banky mepemniku oci0, sSKi MalOTh MPaBO PO3MOPSAKATUCS TaKHUMH
PaxyHkam# 1 mignucyBaTH IJIaTiXHI IHCTPYKLii, 32 popMoro, Bu3HaUeHO10 baHkoM (yMOBa CTOCy€eThCs
IOPUIMYHUX OCi0).

JonatkoBo 10 3asB mpo BigkpurTs KaprkoBux paxyskiB Kmient momae no banky 3asBu mpo
BUITyCK KopriopaTuBHUX KapTok 3a opmoro, BU3HaueHoo baHkoM.

4.2. 3asBU IPO BIAKPHUTTS 3a3HaueHUX B I1. 4.1 paxyHkiB mogatotbes Kimientom o banky 3
ypaxyBaHHSIM BUMOT, 3a3Hau€HUX y 1. 3.2. 1ux YMOB JOroBOpY.

3a BIZCYTHOCTI 3ayBakeHb 110 HagaHoi KiieHToM 3asBU MpO BIAKPUTTS paxyHKa Ta I1HIIMX
JOKYMEHTIB 1 BIJOMOCTEH (SIKITIO BUMAraiaocs iX HaJaHHs ), a TAKOXK 32 BIICYTHOCTI MiJICTaB JJIsl BIIMOBU
BiJI BIIKPHUTTS HOMy Takoro PaxyHka, BU3HaueHHUX 3aKoHOJaBCTBOM Ta/abo IIpaBmiamu banky, bank
BinkpuBae Kiienty Binnosinuo Ilotounuit, Cneuiansuuii, Po3paxynkosuii abo KapTkoBuii paxyHOK,
3a3Hayvae y Iiii 3asB1 HOMEp paxyHKa ([U1sl 3as1BH y BUTJISLII ITAIEPOBOTO IOKyMeHTa / /1715l 3as1BU Y BUIJISL I
CNICKTPOHHOTO JIOKYMEHTa, SIKIIO BaHKOM 3IIHCHIOETBCS IONEpPEIHE pe3epBYBaHHS paxyHKa) Ta
nosepTae KilieHTy NpUMIPHUK TaKoOi 3asBU Y MOPAJAKY BU3HAYCHOMY I 3.2. IIUX YMOB JIOTOBODY.

Pazom i3 mpuMipHUKOM 3asiBM IPO BIAKPUTTS PaxyHKa, YKJIAICHOI y BUTISAL €IEKTPOHHOTO
nokyMeHTa, KiieHTy HamaeThcs OOBiAKa Tpo BiAKpUTTA PaxyHky(-iB), ska MiICTUTh HOMEp(-H)
Paxynky(-iB) i gary(-u) ioro(ix) BiZKpHUTTSI.

bank BinkpuBae Po3paxyHkoBuil paxyHok Tiibku TUM KitienTawm, 1o HasiBHi y PeecTpi miari>xHo1
1HPPACTPYKTYpH.

4.3. Homepu PaxynkiB MoxxyTh OyTH 3MiHeHi baHkoM B 0JJHOCTOpOHHBOMY HOPAAKY (6€3
HeoOXigHOoCTi oTpuManHsi 3ronu KilieHTa Ha BHECEHHs BIAMOBITHMX 3MiH). [Ipo 3MiHy HOMepiB
PaxynkiB bank nosinomisie KiieHnTa y nopsaKy, BCTaHOBJIEHOMY Y MOBaMU J1I0roBopY (i3 3a3HaYEHHAM
y TakuX MOBIIOMJICHHSX, y TOMY YHCIi, HOBUX HOMEPIB TakMX pPaxyHKIB 1 JaT, 3 SKHUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMEpiB PaxyHKiB HOMEpU TaKUX PaxyHKIB, 3a3HadeHi baHkoM y
3asgBax KiieHTa mpo iX BIAKPUTTSI, IO yBaru HE MPUHMAIOTHCS.

44. OO6nik kowTiB Ha PaxyHkax 3xilicHIO€TbCs baHKOM y BantoTi Takux PaxyHKiB.

4.5. 3a [Torouanmu, CrieniansHumMu, Po3paxynkoBumu i KapTkoBIMH paXyHKaMH MOXKYTb
3MIACHIOBATHUCA BC1 BUAM IUIATOKHUX OMepalliii, BU3Ha4eH1 3aKOHOAAaBCTBOM, [IpaBuiamMu miaTi>KHUX
cucreM, I[lpaBmiamun banky 1 YMoBamu J0roBopy, OKpiM olepaiiil, 311HCHEHHS SIKUX 3a00pOHEHE,
oOMekeHe TOIIO 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOT
JISUIBHOCTI, y cdepi 3anmoOiraHHs Ta NPOTUAIl Jseramizamii (BIIMUBAaHHIO) JOXOJIB, OJEpXKaHUX
3JI0YMHHUM HUISXOM, (PiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS, Y c(epl BAIIOTHOTO pEryitoBaHHs Tomio), [IpaBunamu mnaTixHuUX cuctem, [IpaBmimamu
banky i YMoBamu noroBopy.

Knient, mpueaHaBmmch 10 YMOB AOTOBOPY, IMM HAJa€ CBOO 3roJy Ha Te, 1o 3a PaxyHkamu, y
ToMy uuchi 3a KapTKoBUMHM paxyHKaMmu, MOXYTb NPOBOJMUTHUCS IUIATIXHI omepariii, 10 3riJHO 3
npaBuiamMu [maTikHUX cucTeM, BUMOTaMu 3aKOHOJABCTBA, YMOBaMU JI0roBopy Ta/abo [lpaBumamu
Banky cympoBOKYOTECSI 0OMexeHHsM rpaBa KitieHTa 111010 po3nopsipkaHHs IMMH KoluTamu (1aimi —
OnokyBaHHS KomITiB) Ha KapTkoBOMYy paxyHKy, a came, IO KOIITH, 3a0iiokoBaHi Ha KapTkoBux
paxyHKax, He MOXyTb BHKopHucToByBaTuCs Kiientom (KiieHT He iHILiIO€ 311HCHEHHS MIATIKHUX
oreparliii, HacJIiIKOM BUKOHaHHS SIKUX € CIIMCaHHS 3a0JI0KOBaHUX KomTiB Ha KapTkoBOoMy paxyHKYy), y
TOMY YMCIi JUIs 3A1HCHEHHS 1HIINX IJIATDKHUX Oomepariif, 1o MOMEHTY iX po30iokyBaHHA bankom. Y
pa3i iHinitoBaHHa KirleHTOM MIaTiKHUX onepaliil (B MOPYUIEHHS BUMOT I[bOTO TyHKTY Y MOB JIOTOBOPY)
TaKi TUIATDKHI omeparlii He MiUIsIraloTh BUKOHAHHIO baHkoM (3ayuiiaroTecst 0e3 BUKOHaHHS ). baHk He
Hece KOJTHO1 BIJMOBIATHFHOCTI 32 HEBUKOHAHHS a00 BUKOHAHHS iHimiiioBaHUX KilieHTOM B TTOpyIIeHHS
[[BOTO MYHKTY YMOB JIOTOBOPY IIATIXHHUX OINEpaLliid.

4.6. [Tnarixui onepauii 3a [lorounnmu, Crneniansaumu, Po3paxynkosumu 1 KaptkoBumu
paxyHKaMH 371HCHIOIOTBCS 32 YMOBH 1X HaJIC)KHOT'O 1HILIIOBaHHS, Y TOMY YUCII 3 JOTPUMaHHIM BUMOT,
BCTAHOBJIEHUX 3akoHOAaBcTBOM, [IpaBmiamm mnmatikHUX cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, @ TAKOXK (SIKIIO 11€ BUMAaraTUMeThCs) —3a YMOBH HaJlaHH: 10 baHKy 10/1aTKOBO /10 TIIATIKHUX
THCTPYKIINA yCIX IHIIMX JOKYMEHTIB, HEOOXIIHMX JJs BUKOHAHHS BIAMOBIIHUX OMNeEpauii, KpiM
BUIIA/IKiB IOTOBIPHOT'O CIMCAaHHS KOWITIB 3 PaxyHKiB Ha KopucTh baHky.
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[Mnari>kHa omepallis BBaXAEThCS HAJNC)KHUM YMHOM aKIEnToBaHOI KITieHTOM TMmicis HaJaaHHS
3ro/M Ha il BHKOHAHHSI BIJIMOBITHO 0 Y MOB JIOTOBOPY (KpIM BUTIAIKIB, KOJIH TaKa 3r0/1a HE BUMara€ThCs
3aKOHOITaBCTBOM).

4.7. 3roga KiienTa Ha 3a1iiCHEHHST KOXHOI IUIaTIXKHOT orteparltii (B TOMy YUCII ITOB’I3aHUX
MiX COOOI0 IJIATIKHKX OIeparliii) MOke HaJAaBaTHCS OAHHM i3 HACTYITHHX CIIOCOOIB:

— muigxoMm mianucaHHs KiienTtom (Horo ymoBHOBaXEHUM (-MH) TPEACTAaBHUKOM (-MH))
IUTATKHOT IHCTPYKILIT (Ha marnepoBoMy Hocii abo y enekTpoHHil ¢opmi) i nepenadi ii banky;

—  IIpW BUKOHaHHI IUIATLHKHUX OIepalliil 13 BUKopucTaHHsM KapTok 3rojia € HajaHOIO 32 YMOBU
Bukopuctanas Kiientom ([epxkarenem) Kaprtkm a6o ii pekisutiB (BBemeHHs PIN-xomy Ta
BUKOPUCTaHHA KHOIKH, IO MIATBEpIKye omnepamnilo B baHkomaTax, BiIMOBIIHUX MPHCTPOSX
caMo00CITyrOBYBaHHS, IIATHKHUX TEPMiHalaX [SKIIO 1€ BUMAra€ThCs pH 3AiHCHEHH] TIATEKIB Yepe3
IUIATDKHI  TepMiHanu] Ta/abo ¢isudyHe BUKOpUCTaHHA KapTku ajisi 3miMCHEHHS IUIATeXKy dYepes
IUTATDKHANR TEpMIHAN [SKIO IS 3[1MCHEHHS TaKOro IUIATE)KY He BMMaraethcs BBemeHHs PIN-komy]
Ta/ab0 Ha/JaHHS HEOOXITHUX JAHHX, HAPUKIA, HOMEp KapTku, TepMiH aii, CVV-koa Ta HaTUCKaHHS
KHOIIKH [[IPOCTaBIIEHHS BiAMITKH, 0OpaHHS OIIIIi1 TOIIO], IO MM ATBEPIKYE ONEPAIIif0, KA 311HCHIOETHCS
aMcTaHIiiHo, 6e3 ¢izuunoro mpen’ssiaeHHs KapTku Ta/abo BBeneHHS Ta/ab0 HAACHIAHHS 3TiTHO 3
BkasiBkamu OTP-mapouist, oTpuMaHoro Bija baHky, /s miATBepKEHH 3rOAM Ha OTEpaIliio);

— mignucanHaM KiieHToM moroBopy (B TOMY YHCII NMPHETHAHHA 10 IMX YMOB JIOTOBOPY),
IHIIIOTO JOKYMEHTY YM MPaBOYMHY, TEKCT SKOr0 MIiCTUThH 3roay KiieHTa Ha 3aiCHEHHS MIATiKHOI
orepaitii (MIaTHKHUX ONEpalliii), y TOMY YUCIIi Ha 3/1iHCHEHHS JOTOBIPHOTO CITUCAHHS);

— B IHmWMH cnocib, mo 4iTko Ta 0e3yMOBHO miaTBepmkye 3rony Kiienta Ha 3aiiicHEHHs
TUIATKHOT omeparii.

4.8. [Tnari>kHa iHCTpyKLisl, HajaHa 10 banky, Ta/abo 3rojga Ha BUKOHAHHS IUIATIXHOI
oreparii (MoB'si3aHUX MiX COOOI0 TUIATHKHUX OTIepalliii), KpiM IUIaTHKHUAX OTepallii, Ii0 3/1iHCHIOIOTHCS
i BukoHaHHs KiieHTOM rpomoBux 3000B’s3aHb nepea bankom, moxke Oytu Binkiukana KiieHtom
i 9ac 1e0eTOBOro abo KPEAUTOBOTO NIepeKa3y y Oyab-sIKUi 4yac, ajie He Mi3HIIe HACTAHHSI MOMEHTY
0€3BIIKIMYHOCTI MIIATIKHOI IHCTPYKIIT BIIMOBIAHO 10 3aKOHOAABCTBA.

[Tnarixaa iHCTPYKLis/ 3roja HAa BHKOHAHHS IUIATDKHOI omeparlii (OB ’S3aHUX MK COOOIO
IUIATDKHUX OMepalliii) BiAKIuKaeThess KITieHTOM IIISTXOM HaJaHHS HUM MHCHMOBOTO PO3MOPSIKECHHS
PO BIAKJIMKAHHS IUIATIXHOT 1HCTPYKIIIT (3a BcTaHOBJIEHOIO bankoMm (opmoro, posmimieHorw Ha CailTi
banky) y manepoBiii abo enekTpoHHiM (opMmi (LUIIXOM OCOOMCTOro 3BepHEHHs 10 banky abo i3
BUKOpPUCTaHHSIM CHUCTEMM NUCTAHIIITHOrO 0OCIyroByBaHHs) Ta/a00 LUISIXOM BUMHEHHS MPAaBOYMHY 3
baHkoM, 3MiCT SKOTO MICTUTHME BiAMOBITHY 3asBY PO BIIKIUKAHHS.

Posnopsimxennss KiieHta mpo BIAKIWMKAHHS 3roJM Ha BUKOHAHHS IUIATLKHOI omeparlii bank
OTIPAIbOBYE 32 MOXKJIMBOCTI B JICHh OTPUMAaHHS, ajie He Mi3Hille HacTymHoro PoGoyoro nHs, 1m0 crigye
3a JIaTOI0 OTPUMAaHHS po3nopsipkeHHs Bia KirieHTa, 10 3al€XHUTh BiJl 4acy HOro HAIXOKEHHS
(mpotsirom OmnepatiiifHOro yacy a0o micis ioro criuny). [lincTaBoro HEBUKOHAHHS PO3MOPSIKEHHS €
HOT0 HEBIIMOBIIHICTh YMOBaM JIOTOBOPY Ta/ab0 3aKOHO/IaBCTRBY.

Y  pa3l  BiAKIMKaHHSA IUIATDKHOT  1HCTpykuWii, 3a koo KiieHT €  oTpumyBauem
(cTsryBauem/o0TsDKyBaueM), baHk 3a0e3rneuye HaJaHHs/TIEpeAaBaHHS PO3MOPS/DKEHHS Mpo i
BIJIKITMKAHHA JI0 HajJaBaya MIATKHUX MOCIYT MJIaTHUKA HE Mi3Hile HACTYymHOro PoGouoro aHs micis
ioro orpumanHs Bix Kiienra.

4.9, Bank 3nailicHIOE 3apaxyBaHHS KOINTIB, IO HAMINIIIN A7s mornoBHEHHs [loTouHux,
CrentianpHuX, Po3paxyHKOBHX paxyHKIB, y JCHb iX HQJXO/DKEHHS 10 baHky abo HacTyImHOTO
OmnepartliifHOro JHs, 10 3aJCKUTH BiJ (aKTy HaIXOMKEHHs KomTiB (mpoTsirom OmnepaniiHOro 4yacy
a0o micis OTo CIUTUHY).

baHnk 37iiicHIOE 3apaxyBaHHS KOIITIB, 1[0 HATINILIN 1715 TONMOBHEHHS KapTKOBUX paxyHKIB:

- Yy JIeHb 3JIMCHEHHsS olepaiii 3 MOMOBHEHHS KapTKOBOro paxyHka, SKIIO IFO OIEpPAIlifo
BHUKOHaHO He mi3Hime 12:00 Pobodoro qHs (32 BUHATKOM OCTaHHBOTO P060YOro JHS MicsIs) y Mexkax
cucremu baHky;

- He mi3Hime nepuioro Po6o4oro qHs, HACTYITHOTO 32 THEM 3/11HCHEHHS OTepallii 3 TOMOBHEHHS
KaptkoBoro paxynka, sSKmo 1o omepamito BukoHaHo mmicis 12:00 PoGouoro mus abo B ocTaHHIN
PobGounii neHn micsis, abo y BUXITHUMN YU CBATKOBUM JICHD;
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- Yy JEeHb HaJXOKEHHs KomrTiB 10 baHky abo HactymHoro PoGouoro mHs, SIKIO KOIITH
MepeKa3aHo 3 iHIMX 0aHKIB.

4.10. 3a HeoOX1AHOCTI BCTAHOBJICHHSI HAJIS)KHOTO OTpUMYyBava Ta/abo 3 METOIO 3iHCHEHHS
bankoM HanexxHoro anamizy omnepauniii KiiieHta Ha BUKOHaHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCI1
3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI AiSIBHOCTI, y cdepi 3amobiraHHs Ta MpOTHIIT Jeranmizamii
(BIIMHUBAaHHIO) JOXOMIB, OJCPKAaHUX 3JIOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta
(hiHaHCYBaHHIO PO3TOBCIOKEHHS 30p0i MACOBOT0 3HUIICHHS, Y chepi BATFOTHOTO PEryTFOBAHHS TOIIIO)
bank 3milicHio€ 3apaxyBaHHsS KOINTIB, IO HamiAnuIM uis nomoBHeHHs PaxynkiB Kiienta, micis
BUMHEHHsI BCIX HEOOX1THUX [I1H, mepe0oadeHnx 3akOHOAaBCTBOM, ajie He MMi3Hime yeTBepToro Po6odoro
mHst (y sIKi BpaXOBYETHC 1 IeHb HAIXO/DKEHHS 10 banky miaTikHoi IHCTpYKIIii Ha 3apaxyBaHHs KOIITIB).

bank moBepTae KOIITH BiAMPaBHUKOBI 3a HAsABHOCTI IiJICTAaB, BU3HAYEHUX 3aKOHOJABCTBOM, Yy
ToMy yHcli skimo KiieHT He momaB a0o IMOJaB HEMOBHUN MakeT JOKYMEHTIB, IO MiATBEPIKYIOTh
BiAMoOBiAHICTh omeparlii Kiienta 3akoHomaBcTBY a0 SKIIO oOmepallis CylnepeyuTbh BHUMOTam
3aKOHOJaBCTBA.

4.11. bank npuiiMae 10 BUKOHAHHS TUIATDKHI IHCTPYKINT 32 YMOBH, SIKIIO TaKl JOKYMEHTH
Ta 1HIII JOKYMEHTH, HEOOX1/IHi /i1 BAKOHAHHSI BiIOBITHUX TUIATIKHKUX Omepalliid, ohopmiieHo (Y ToMy
YUCIT 3a 3MICTOM 1 ()OPMOIO) BIJMOBIMHO O BUMOI, BCTAHOBJICHUX 3aKOHOJABCTBOM, lIpaBumamu
IUIaTDKHUX cucTeM, [lpaBmmamu banky 1 YMoBamu JOTOBOpY Ta SIKIIO Ha BiANOBITHMX PaxyHkax
OOJIIKOBYIOThCSI KOIITH Y CyMax, AOCTaTHIX AJii BUKOHAHHS y TMOBHOMY 00Cs31 TaKMX IUIATIHHUX
IHCTpYKLiH 1 orutat banky KoMiciiHOT BHHAropoaM 3a HaJaHHS BIAMOBIAHUX BaHKIBCHKHUX TOCIyT. Y
pa3i BCTAHOBJIIGHHS Ha IiJICTaBl IHIIMX JOTOBOpPIB, YyKiaaeHuX MK CTOpOHaMH, MOKIMBOCTI
KpeIUTYBaHHS BIiAMOBIMHMX PaxXyHKIB, 11 yMOBa MiIJIsra€ 3acTOCYBAaHHIO 3 YpaxyBaHHSM JIMITIB
KpEAUTYBaHHS, BCTAHOBJICHUX TAaKUMHU JIOTOBOpAaMHU. YMOBA IIIOJI0 JTOCTAaTHOCTI KOIUTIB JJISl OIUIATH
KOMICIIfHOT BUHArOPOIM IMiUISITAa€ 3aCTOCYBAHHIO Y Pa3i OIUIATH TAKHX MOCITYT HUIIXOM JOTOBIPHOTO
CIHCaHHS KOIITIB 3 BiANOBIAHUX PaxyHKiB.

4.12. [Tnari>kHa 1HCTPYKIS MOXke mojaBaThCh KiieHtom (mpencraBHukoMm Kiienra) y
namnepoBiii (He MEHIIE HIK y IBOX MPUMIpHUKax) abo eneKTpOHHiH (hopmi.

[MomanHs TIATOKHOI 1HCTPYKIIT Y el1eKTpoHHIN (opMi 3MIHCHIOETBCS 3a gonoMoror Cucremu
IUCTaHIiiHOTO 00cayroByBanHsi abo cepBicHoro API 3rigHo 3 YMoBamu noroBopy (y TOMY 4MCHi 3
ypaxyBaHHSIM BCTaHOBJICHHUX YMOBAMH JOTOBOPY MOPSAKY Ta 0OMEXEHb 3/iHICHEHHS TUCTAHIIHHOTO
obciyropyBaHHs KitieHTiB).

[Inari>kHa 1HCTPYKLIA y HanepoBiii popMi, sika HOJAETHCS 10 ycTaHOBU baHKy, He TOBUHHA MaTH
MiUUINEHb, 3aKpEecIeHUX CHiB ab0o OyAb-sSKWX IHIIUX BHUIIPABICHb Ta Mae OyTH MigmucaHa
BracHopyyHuUM(-u) mianucom(-amu) Kiienta/ mpencraBHukiB KimieHTa, sK1 BKJIIOYEHI JO YHHHOTO
nepeniky ocid, K1 MaloTh MPaBO PO3NOPsKAaTUCT PaxyHKaMu 1 MiNMCYBaTH TUIATIKHI IHCTPYKIII].

4.13. bank mpuiimae muiatiXH1 IHCTPYKIII O BUKOHaHHS y Mexax OmnepauiiiHoro gacy
banky, a 3a HasBHOCTI y banky HE0OXiTHUX JUI IbOI'O MOKJIMBOCTEH, 3ac00iB 1 pecypciB — bank mae
MIpaBoO MPUIMAaTH IIATIKHI IHCTPYKLIT TaKoX 1 micis cruBy OnepariiiHoro yacy banky.

JIOKyMeHTH, sIKI HaaxoAsTh a0 banky, mpuiimManHsg, oOpoOka Ta BHKOHAHHs SKUX HOTpedye
MIPUCYTHOCTI Ha poOOYMX MICISIX BIAMOBIIATBHUX MpaliBHUKIB baHky, mpuiiMatoTbces, 00po0stoThCs
Ta BUKOHYIOTbCS BUKIIIOYHO B Mexkax Pobovoro nHs banky.

[Tnatixul iHCTpYKIii KIiTi€HTIB ns BUKOHAHHS IUIATDKHUX OTEpaIiii 3a JIOrOBOpaMHU PO
3aKyMiBIIO B po3yMiHHI 3akony Ykpainu «l[Ipo myOumiyni 3akymiBii» bank mpuiiMae 10 BUKOHAHHS 3
ypaxyBaHHsIM BHUMoOr 3akoHiB Ykpainu «[Ipo myOmiuni 3akymiBmi» Ta «[Ipo GaHku 1 OGaHKIBCbKY
JISITBHICTEY.

[Inari>kHa 1HCTPYKIiS y BHIVISI EJIEKTPOHHOIO JOKYMEHTa, MoaaHa 3acobamu Cucrem
JMCTAHIIMHOTO OOCIyrOBYBaHHS, BBaKA€TbCA OTpUMaHOI0 baHkoM y naTy Ta yac, aBTOMAaTUYHO
3adikcoBaHy y BinoBiaHi CUCTEMI JUCTAHIIITHOTO OOCITYyTrOBYBaHH. .

[TnatixkHa IHCTPYKILIS y BHUIVISLII €JIEKTPOHHOTO JOKYMEHTa, MojaHa uepe3 cepBicHe API,
BBAXKAEThCS OTpUMaHO0 baHkoMm y paTty Ta dYac, aBTOMAarMyHO 3adiKCOBaHI BiJNOBIIHOIO
aBTOMAaTH30BaHOIO CHUCTeMOIO0 baHKy, 70 fKOi mepenaBaTUMEThCS IUIATDKHA 1HCTPYKLiA 3aco0amMu
cepBicHOro AP 115 11 OIaIBITIOTO OTIPAIFOBAHHS.
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[TnartiHa IHCTPYKIiS y BUTIISAL AEpOBOTO JOKYMEHTA BBaXKAETHCS OTpUMaHoI0 baHkoM y narty,

3a3Ha4yeHy BIAMOBIAAIBHIM MpaiiBHUKOM baHKy y pekBi3uTi «/laTa mpuitHATTS 10 BUKOHAHHS».

bank Hamae, a KiieHT caMoOCTiiHO OTpUMYy€/03HAHOMITIOETECS 3 1H(MOpPMAIIIEI PO
OTPUMAHHS/TIPUHHATTA BaHKOM 110 BHKOHAHHS IUIATIXKHOI IHCTPYKIi B 00CS31 JaHWX, BU3HAYEHUX
3aKOHOJIaBCTBOM, 3aco0amu BianoBigHOi CHCTeMH TUCTaHIIHHOTO oOCIyroByBaHHs Ta/abo mpu
3BEpHEHHI J0 YCTaHOBH baHKy.

4.14. bank Bukonye miarixHi iHCTpykuii Kimienrta, mo Hamiiinyts no banky mpotsrom
OmnepariiiHoro 4acy, y IeHb OTPUMaHHS TaKUX JIOKYMEHTIB, a TJIaTIKHI IHCTPYKIIIT, 0 HAIIAIIUIH TT1CIIs
3akiHueHHs OnepalliiHoro yacy, He Mi3Hilie HacTynmHoro PoGodoro gHs, SKIIO iHIIE HE MepeadadeHo
YmoBamu noroopy. Inatixkai iIHCTPYKIIii, SIKi 3TiIHO 13 3aKOHOJAaBCTBOM Ta/a0o [IpaBunamu banky He
MOXYTb OyTH 00poOJieHI 1 BUKOHaHI 6e3 ocoOucTOol ydacTi mpaiiBHUKIB banky, bank BuUKOHye He
mi3Hime yeTBepToro Po6o4yoro qHs 3 aTH NPUHHSTTS iX 10 BUKOHAHHS.

bank moyxe BUKOHyBaTu IuIaThKHI IHCTpYKIN KitieHTa 3 ypaxyBaHHSM CyM, IO HaaidIyTh Ha
[Torouni, Po3paxynkosi i KapTkoBi paxyHku nporarom OnepamiifHoro JHs.

4,15, baHKk BiZIMOBIIsI€ Y TPUIHATTI O BUKOHAHHS/BUKOHAHHI TUTATIKHOT IHCTPYKIIIT, SKIIIO:

—  00OB’SI3KOBI PEKBI3UTH 3aIIOBHEHO 3 MOPYIICHHsAM 3aKoHOAaBcTBa, [IpaBun banky, [IpaBun
IUIaTIKHOT CUCTEMH;

— HEeMae CYNpPOBIIHMX JOKYMEHTIB, HaJaHHS SKUX pa3oM i3 IUIATDKHOIO I1HCTPYKIIIEIO
nependadyeHo 3aKOHOJaBCTBOM, a00 3aKIHYMBCS CTPOK Jii LIUX CYIPOBITHUX TOKYMEHTIB;

—  IUIATDKHY IHCTPYKIIIO MOJAHO 3 MOPYIIEHHSIM 3aKOHOIaBCTBa a00 HE MOXKe OyTH BUKOHAHO
BIJIIOBITHO 10 3aKOHOAABCTBA Y KpaiHU,

—  HEIOCTaTHHO KOMITIB Ha PaxyHKy JUIsi HaJIE)KHOTO BUKOHAHHS TAKOI IIATIXHOI IHCTPYKIT 1
oraTi baHky KoMiciiiHOT BUHArOpoH 3a HaJaHHS BIAMOBIIHUX BaHKIBCHKUX MOCIYT;

—  KuienT He HanaB HeoOXinHi banky moxymeHnTH Ta/abo iH(oOpMamio moao cyTi GpiHaHCOBOI
oreparlii Ta/abo BCTaHOBJIEHHA OCi0, sIKi OepyTh yuyaTh B ii 37ilicHEHHI Ta/a00 KOHTPAKTIB Ta 1HIIHUX
JOKYMEHTIB, III0 CBi4aTh MPO HASBHICTH IMiJCTaB/3000B’s13aHb ISl 31IHCHEHHS BAIIOTHOI Oomeparii y
BUIIQ/IKaX Ta y HOPSAKY, eperdaueHnx 3akoHoaBcTBOM Ta/abo IlpaBunamu baHky;

—  KuienT He HagaB HeoOxinHI banky moxymenTu Ta/abo indopmariito s 3aiiicHeHHsT baHKoM
3ax0/1iB HajiexxHOi nepeBipku KiieHTa Ta/abo 3’scyBaHHS 3MICTY Ta CyTi (hiHAaHCOBOI onepariii.

B pa3i BigMOBH y IpUHHATTI A0 BUKOHAHHS IUIATIKHOI IHCTpYKLIT BaHk moBepTae Taky miaTixHy
iHcTpyKkuito KiieHTy, B ToMy umchi 3a jgonomoroo CHCTEMH TUCTAHIINHHOIO OOCITyroByBaHHs/
[IporiecuHroBoi cUCTEMH, 13 3a3HAUEHHSAM IPUUUHH 11 TOBEPHEHHS.

4.16. KrieHT MOke BIAKJIMKATH CBOI IUIATIXHI 1HCTPYKILI{ JMIe y TOBHIN cyMmi 1 JIUIIe /10
MOMEHTY HacTaHHS O€3BIIKIMYHOCTI BU3HAYEHOro 3aKoHOAABCTBOM. Binknukanusa Kiienrom
IUTATDKHUX THCTPYKIIM Moyke 3J1HCHIOBAaTHCS JIMIIE Y MOPSAIKY, BH3HAUEHOMY 3aKOHOJABCTBOM,
[TpaBunamu mnatixauX cuctem, [IpaBunamu banky 1 YmMoBamu 10roBopy.

Binknukanns mnatikaOi iHCTpyKuii KomieHTa 3nilicHIOEThCS OUISXOM HajgaHHS 10 banky
HaJIe)KHUM YHHOM O(OPMIIEHOTO PO3MOPSAKEHHS PO BIAKIMKAHHS IJIATKHOT IHCTPYKILIi, 32 GopMoIo,
BU3Ha4eHoto [IpaBuiamu baHky, y BUTTISA1 €1€KTPOHHOrO a0 ManepoBoro JOKyMEHTA.

4.17. [TpaBo poszmopsikaHHS KOLITaMM, IO OOJIIKOBYIOThbCA Ha PaxyHkax, mMoxe Oytu
oOMe)xeHe JHIe Yy BHIAgKaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM. [IpM 1bOMYy HE BBa)XaeThCs
oOMexxeHHsiM mpaBa KimieHTa momo po3mopspKaHHS KOIITaMHu, IO OOJIIKOBYIOThCS Ha PaxyHkax,
BiqMoBa baHKy BiJ BUMHEHHs omeparliii 3a PaxyHkamu, sIKIIO Taka BiMOBa OOyMOBJIEHAa HOpPMaMHU
3akoHOJaBCTBa (y TOMY YHCIIl 3aKOHOJIaBCTBA y cepl 0aHKIBCHKOI MISIBHOCTI, Y cepi 3armodiraHHs Ta
mpoTUAIl Jneramizamii (BIIMUBaHHIO) JOXOMIB, OJEPKAHMX 3JTOYMHHUM MUISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hIHAHCYBaHHIO PO3MOBCIOKEHHsSI 30poi MacoBOro 3HHUIIEHHS, y cdepl BaIIOTHOTIO
perymtoBaHHs Tomo) Ta/abo IlpaBmiamm miatixHUX cucteM, Ta/abo IlpaBunamu banky, Ta/abo
YMoOBaMHu J1I0TOBODY.

4.18. bank BukoHye miatixkHi omepauii 3 PaxynkiB KiieHTa y mopsiiKy NpUMYCOBOTO
criucaHHs (CTSATHEHHs), 1HIIIAOBaHI CTATYBaueM, y BHUIAJKaX, MepeadadeHnx 3aKOHOIAaBCTBOM 0e3
orpumManHs 3roau Kiienra.

4.19. VYV pasi orpumanHs baHkOM mNiaTLKHOI IHCTPYKLIi OTpUMyBaua Ha BHUKOHAHHS
IUIaTKHOI onepartlii 3 aeberyBanHs Paxynka Kiienta, bank nmoBizomiisie mpo ue Kmienta B oauH 3
HACTYITHUX CTOCO01B (ajie He 0OMEXYIOUUCh HUMM):
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— IUIXOM HaJaHHA BiAnmoBimHoi iH(opmanii 3a pomomoroto CHCTeM AMCTaHIIHHOTO
obcyroByBanHs (y Mexax (yHKIIOHATBHUX MOKIHBOCTECH CHCTEMN);

—  IUIAXOM 3a3HAYCHHS BiAMOBiAHOI iH(opmaii y Bunuci 3a PaxyHkowm;

—  IIISAXOM HaJaHHA BiamoBigHO1 iHGopMmalii KimieHTy npu oro 3BepHEHHi 0 ycTaHoBH baHKy.

[Ipu mpomy bBaHk camocTiHiHO Ta Ha BJIACHHUW PO3CYJA MNPUHAMAE PIMICHHS IIOJ0 CIOco0y
nosimomiienHsa Kiienra.

[TnaTixHi iHCTPYKLIi OTprMyBaya (KpiM IUIATDXHOT IHCTPYKLii baHKy) Ha BUKOHAHHS TUIATIKHUX
omepamnii 3 nederyBanHs Paxynka KiieHrta, sxi Hanmiimu no baHky, BBaKarOThCA TaKWMH, IO
Hamiynuy 0e3 3roau Kimenra ta bank 3anmumae ix 0e3 BUKOHaHHS.

[Tpu upomy, KitieHT MOXe CaMOCTIHHO iHIIIIOBATH BIAMOBIAHY IMJIATDKHY ONEPAIii0 NUIIXOM
HaJaHHA 70 baHKy HaJIEKHUM YUHOM O(OPMJICHOI IUIATDKHOI IHCTPYKIIi BIAMOBIIHO 0 BHMOT
3akoHOABCTBA, [IpaBuII MIATHKHUX CHCTEM 1 YMOB JIOTOBOPY.

YMoBHU Ta mopsiaoK 31ilicHeHHs bankoM moroBipHoro crimcanHs komTiB 3 Paxynka Kiienra Ha
KOPUCTh TpETiX o0ci0, B TOMY YHCII Ha MiJCTaBl IJIATDKHUX IHCTPYKIIH OTPHUMYyBauiB, sKi HE
nependadeHi MUMH YMOBaMH JOTOBOPY, BU3HAYAIOTHCS IMOJIOKEHHSIMH 3aKOHOAABCTBA, OKPEMHUMH
noropopamu Mixk bankom i KimienTom.

4,20, bank BUKOHYe TUIaTDXKHI omeparlii, iHiI[ilioBaHl OOTsDKyBadeM 3 METOI0 3BEPHEHHS
CTATHEHHS Ha TpeAMET OOTSDKEHHS, SIKUM € MAifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOISATHCS Ha
Paxynky Kuienra, 6e3 nHananus KioieHToM 3ronu Ha iX BUKOHAHHS, 32 yMOBH, 110 KiIieHT moBigOMUB
baHk mpo Take 0OTsHKEHHS BiAMOBIIHO 10 3aKOHOIABCTBA Ta Y MOB JIOTOBOPY.

[Ipu orpumaHHi miaTi>KHOT 1IHCTPYKLIT 00T KyBaua Ha nebetyBanHsa Paxynky Kiienrta, bank e
nepeBipsie HASIBHICTH MACTaB JUIs 3BEPHEHHSI CTATHEHHS Ha IIPEeIMET OOTSDKEHHSI, SIKUM € MaliHOBI1 IIpaBa
Ha rpo1oBi Koty Ha Paxynky KiieHnra, ycs BioBiAalbHICTh 32 TPABOMIPHICTH 3BEpPHEHHS CTATHEHHS
MOKJIAZA€THCS Ha 0Ci0, B IHTEpecax SKUX HAKIAJACHO OOTsHKEHHS HAa MaHOBI IpaBa Ha TPOIIOBI KOIITH
Ha Paxynky Kiienra. bank 3xilicHIOE TEpeBIpKY pPEKBI3HUTIB IUIATLKHOI 1HCTPYKIi 0OTshKyBaua
BIJIMOBIHO 1O BHMOT 3aKOHOJABCTBA. Y BHUIIAJKY BHUSBJICHHS PO30DKHOCTEH MaHWUX TUIATINHOI
1HCTPYKIIi OOTsKyBaya IIOJO HAa3BH, HOMEpA, JaTH IPaBOYMHY NPO OOTSHKEHHS, 3a3HAYCHHUX Y
pexBizuTu «lIpu3HadeHHs miaTexxy» (IKuM nepeadadeHe npaBo oOTsDKyBada Ha Ae0CTYBAaHHS PaxXyHKY
Kiienra), tanuM, Bkazanum KitieHTOM y OBiJIOMJIEHHI ITPo 0O0TsDKeHHs, baHk 3a0e3nedye oTpuMaHHs
sroau KiieHTa Ha BUKOHaHHS TUIATHKHOIL onepaitii 3 1edetryBanns Paxynka KiienTa BIAMOBIIHO 10 X
YMOB 10roBopy.

4.21. Kiient 3000B'13aHMil MHUCHMOBO TMOBIIOMUTH baHK TIpo ykiageHHS 3 OyIb-SKOIO
0c00010 MTPaBOYNHY TIPO OOTSHKEHHS MAaHOBHX TPaB Ha TPOIIOBI KOIITH, [0 3HAXOIAThCS Ha PaxyHKy,
y CTPOK BHM3HaueHUN 3akoHOJaBCTBOM. [IoBioMiIeHHS Mpo OOTSKEHHS MalHOBHUX IPaB Ha TPOIIOBI
KOIITH, 1110 3Hax0/1aTbcs Ha Paxynky (nami — [ToBinomJieHHsI Mpo 00TsKeHHSsI ) HATA€THCS Y ManepoBiii
dhopwmi 3a hopmoro OmanKy BcTaHOBIeHOTO bankowm, 1o po3miteHa Ha Caiiti, a00 y eIeKTpoHHiM hopmi
3aco0amu CrucTeMH TUCTaHIitHOro 00cmyroByBaHHsl, ckpimieHe 3oBHimHIM EIT Kiienra.

[ToBimomeHHs Tpo 0OTsKEHHS 00JIIKOBYEThCSl barnkom 3 HacTynmHOro Po6ouoro aus, micis oro
OTpPUMaHHS, IPOTATOM CTPOKY HOT0 YMHHOCTI, 1110 BKa3zaHui y IloBigoMieHH1 po oO0TshKeHHs, a0o 10
HacTynHoro Po6Gouoro nHs 3a 1HeM oTpuMaHHS baHkoOM Bif 00Ts)KyBaua MMCHbMOBOI'O MOB1IOMJIEHHS
PO MPUNHHEHHS OOTSKEHHS MalHOBUX MPaB Ha I'POIIOBI KOIITH Ha PaxyHKy, B 3aJIe)KHOCTI BiJl TOTO,
sIKa TIO/Tis1 HACTaHE paHiIIe.

BinmoBigHo m0 Bumor 3akoHonaBcTBa KilieHT He BIpaBi 0€3 MUCHMOBOI 3roJu OOTSKyBada
HamaBaT baHKy po3mopsipkeHHs, a baHk He BmpaBi iX BHKOHYBaTH, SKIIO B pPE3yNbTaTi po3Mip
rpomoBUX KOmITiB Ha PaxyHky Oyzne MeHmMM 3a po3Mip 3a0e3nedeHoi OOTSHKEHHSM BHMOIHU
o0TspxyBaya. bank He mpuiiMae Ha 00tk [ToBimOMIIEHHS PO OOTSHKEHHS, SKIIO:

—  Taki IpaBa € NPeAMETOM MONEePEAHbOT0 OOTSKEHHS, 3T1THO 3 SIKUM HACTyNHE OOTSKEHHS
TaKMX IpaB He JAOIMYCKAEThCs, PO 110 Oyno nosigoMieHo bank; Ta/abo

— y pa3i HasBHOCTI IMyOJIIYHOTO OOTSKEHHSI PyXOMOTO MaiiHa Moo Takoro Paxynka; Ta/abo

— 'y pa3l 3ynMHEeHHs BUAATKOBHMX oOmepaliil 3 Takoro PaxyHka B MOpsjaKy, nependaueHoMY
3aKO0HOJABCTBOM; Ta/ab0

— Take TOBIJOMJICHHS CKJIajeHe He 3a ¢GopMoro, BH3HaueHOIO baHkom Ta/abo HE MICTHTH
iHpopMarito, nepeadaueHy 3aKOHOIaBCTBOM.
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4.22. Bbank noBigomisie Kienra mpo 3aificHeHHS omepartiii 3a PaxyHkaMu, 3aJTUIITKH KOIITIB
Ha Takux Paxynkax, cymu TexHiuHOT 3a00proBaHOCTI Ta 1HINOI 3a00oproBaHocTi 3a JloroBopom y Taki
CIocoou:

— [UIAXOM HaJaHHSA BIANOBIAHOT iH(opMamii 3a gomomoror CuHcTeM JAHCTAHIIIHOTO
oOciyroByBaHHs (B T.4. B icTopii onepanii no Paxynkax KimienTa, BizoOpakeHHs CTaTyCy BUKOHAHHS
IJIATDKHUX Olepalliid), MOOUIBHUX MPUCTPOIB, TUIATDKHUX MPUCTPOIB y Mekax iX (pyHKIIIOHAIBHHX
MOKJIMBOCTEH (y UeKkax i Ha iX ekpaHax);

— muisxoM (GopMyBaHHS 1 HaJaHHS BHUIMCOK 3a PaxyHKaMu Ha MifCTaBl BiJMOBIIHUX 3aIlUTIB
KiienTis.

VY yekax 1 Ha eKpaHax IJIaTHKHUX MIPUCTPOIB , @ TAKOXK Y BUITUCKaX 3a PaxyHkaMu MoKe 101aTKOBO
3a3HavyaTUCs Oyab-ska iHIIA iH(OpMAaIlis, MO CTOoCcyeThess npaBoBigHOCHH CTopiH 3a [loroBopom Ta
IHIIMMHA JIOTOBOpaMH, ykKiIajaeHuMu Mik CTopoHamu (y TOMY YHCHI MIOJO 3MiHU YMOB JIOTOBOPY
(30kpema, 3minu TapudHux makeriB), HoMepiB PaxyHKiB, yMOB 3aCTOCYBaHHS KOpropatuBHuX KapTok
1 IX PEeKBI3UTIB, IIOZ0 BUMOT PO MOBEPHEHHS KopnopatuBHuUX KapTok To1o).

4.23. VY pasi, axmo KiieHT 3 Oynb-IKuX IPUYUH HE OTPUMaB 1HGOPMAIIitO PO 3/1HCHEHHS
ormepauiid 3a PaxyHkamu 3aJIMIIKK KOINTIB Ha Takux Paxynkax, cymu TexHiuyHOi 3a00proBaHOCTi Ta
iHII0i 3a06oproBaHocti 3a JloroBopom (y TOMy 4Hcli y 3B 43Ky 3 TUM, 10 KJIi€HT He KOpUCTyBaBCs
CucTeMo10 IUCTaHLIHHOTO 00CIyrOBYBaHHS, MOOUTBHUMH TPUCTPOSIMH, TUIATIKHUMH MIPUCTPOSIMH, a
TaKOX He 3BepHYBCs 10 baHky 3a Bunuckamu 3a PaxyHkamu) BBaxaeThcs, 1110 000B’ 5130k baHky 110710
noBinomiieHHst KitieHTy BiAmoBiaHo1 iHdopMarlii € BAKOHAHUM (32 BUHATKOM BHITAJKiB, Koiu KimieHT He
3MIr OTpUMaTH Taky iHpopMaillito 3 BuHH baHky).

4.24. KitienT 3000B’s13aHMiA HeraitHO ToBioMisiTH baHky y muchMOBIiM (opmi mpo yci
BUSIBJIEH]1 HETOUYHOCTI, TOMUJIKHM TOLIO Y MOBIIOMJICHHSX Ta 1HIIMX JOKYMEHTax baHKy, sIKi CTOCYIOThCS
3MiACHEHNX omepamid 3a PaxyHkamu, 3aiuIKiB KomTiB Ha Takux Paxynkax, cym TexniuHOi
3a00proBaHoOCTI Ta iHIIO1 3a6oproBaHocTi 3a JloroBopom. VY pasi, sikmo bank He orpumae Big Kiienra
TaKi MOBIZIOMJICHHS Y MHUCHMOBiM Gopmi He mi3HiIIe HAacTymHOTo Po0o4oro mHs 3a JTHEM HagaHHS
baHkoM BiMOBIAHUX TOKYMEHTIB, BBOKA€EThCS, 110 KITi€HT MiITBEpAUB JOCTOBIPHICTH B1IOMOCTEH, 110
MICTSITBCS Y BIIMOBIIHUX JOKyMeHTax baHky (y TOMy 4MCIIi 11010 3aJMINKIB KOIITIB Ha PaxyHkax Ta
CyM 3a00proBaHOCT1).

4.25. bank 3akpuBae [lotouni, CnemianbHi, Po3paxynkosi 1 KapTkoBi paxyHKH 3a HasIBHOCTI
JUIS 1IOTO Mi/ICTaB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta/ab0 YMoBamu J0roBopy (y TOMY YHCIi y pasi
posipBanHs Jlorosopy).

4.26. VY Bunankax otpuMmaHHs 3asB KilieHTa mpo BiIMOBY Bifi OoTpuMaHHS bBaHKIBCHKHMX
nocayr Ta 3akpuTTs [lorounux, CneuianbHux, Po3paxyHkoBUX paxyHKIB baHK 3akpuBae BiJIOBIJIHI
pPaxyHKH y JI€Hb OTPHMaHHS TaKuX 3asB 3 ypaxyBaHHSIM YMOB JOroBopy (3a YMOBH BiJCYTHOCTi Ha
TakoMy PaxyHKy 3aJuIIKy KOIITIB Ta OTpuMaHHs bankowm 3asBu B OnepariiitHuii yac).

4.27. VY Bumazakax otpuManHs 3asiB Kiienta mpo 3akputta KaprkoBux paxyHkiB bank
3aKpUBa€ BIJNOBIIHI PaXyHKHU:

— Yy JleHb OTpUMaHHsS TakuX 3asiB — Ko Ha KapTKoBUX paxyHKax He OOIIKOBYIOTHCS
3a0iiokoBani bankom koritu; ado

— mnpotaroM 30 (TpUALATH) KaJIEHAAPHUX THIB, HACTYIHUX 32 IHEM OTPUMAaHHS TaKHUX 3asiB —
akmo Ha KapTkoBux paxyHkax o0niKoBYIOThCs 3a010Kk0oBaH1 bankom KomTH.

4.28. VY Bcix BUNajakax A0 MOMeHTY 3akputTs [lorounux, CrnenianbHux, Po3paxyHKOBHX 1
KapTkoBux paxyHKiB MatoTh OyTH IPOBEJEHI 3aBepIIalibHI omepallii 3a TakuMu PaxyHkamu, noraiieHi
Texuiuna 3aboproBaHicTh 1 3a0oproBaHicTh 3a Kpeautom, cruiaueHi MPOLEHTH 3a KOPUCTYBaHHS
Kpeautrom. [/lo MOMeHTy mNpoBedeHHS 3aBeplIalbHUX omnepainii 3a PaxyHkamMu 1 BUMHEHHS YCIX
3a3HadeHuX MAii bank mae mpaBo He 3akpuBaru BianoBiAgHi [lorouni, Cnemianbhi, Po3paxyHKOBI i
KapTkoBi paxyHKH.

3aBepmianbHi  omneparii 3a Ilorounumu, CneuianbHumu, Po3zpaxyHkoBumu 1 KapTkoBumu
paxyHKaMu ITPOBOJSATHCS Ha MiJCTaBl okpeMux JopydeHb KiienTa (3asB KitieHTa npo 3akpuUTTs paxyHKy
BiIMOBY BiJl OTpUMaHHs BiAMOBiqHOI baHKiBChKOT mocmyru abo miati>kHuX iHCTpyKIid Kiienra), a 3a
BiJIcyTHOCTI y banky Takux amopydenbp KiieHTa — Ha MiAcTaBl BKJIIOYEHOTO A0 YMOB JOTOBOPY
nopyuenns Kiienra mpo gorosipse criucants komris 3 [Torounux, CneniansHux i KapTkoBuX paxyHKiB
Ha Binkputui bankom 6anancosuii paxyHok 2903 «Komtu kini€HTIB OaHKY 3a HEAIIOYUMH PaXyHKaMI.
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3agBa KiieHTa mpo 3aKkpHUTTs paxyHKy HalaeTbcs 3a (OpMOI0 BU3HAueHO0 bankom, abo y
TOBUTBHIN (hopMmi 13 000B’I3KOBHM 3a3HAUYCHHSIM Tepel0aueHNX 3aKOHOAABCTBOM PEKBI3UTIB, Y TOMY
YUCIl y BWIVIAAI EJIEKTPOHHOTO JIOKYMEHTa, HajdiciaHoro 3aco0amu CHCTEMH JHCTaHIIIHOTO
00CITyroByBaHHS.

4.29. PaxyHok He Moxe OyTu 3akpuThii 3a 3asBoi0 KiieHTa y BUmaakax nependadyeHux
3akoHOMaBCTBOM (omepallii mo PaxyHKy 3ynmuHEHI/ MpU3yNMUHEHI1 BIAMOBIIHO J0 3aKOHOJABCTBA 3
NMUTaHb (PIHAHCOBOTO MOHITOPUHTY Ta/ab0 CaHKIIMHOTO 3aKOHO/ABCTBa Ta/ a00 Ha KOWTH HA PaxyHKy
HaKJIaJICHO apellT Ta/abo rnpasa po3nopsakeHHs [IoTouHuM paxyHKOM 0OMEXEHO YMOBAMHU OOTSKEHHS
MaliHOBHX ITpaB).

4.30. VY pa3i 3akpurts 3a iHimiatuBoro Kiienta ycix Ilorounmx, PozpaxyHkoBuXx i
KaprtkoBux paxyHkiB, JIoroBip 3aaumaeTbess OyTH YUHHUAM (Y TOMY YHCIII 3 MOXKJIUBICTIO BIIKPHUTTS Y
fioro pamkax HoBuX IloTounnx i KapTkoBUX paxyHKiB), OKpiM SIK y BUIIaJKy OJJHOYACHOTO i3 3aKPUTTIM
takux PaxyHkiB po3ipBanHs Jlorosopy.

4.31. Oco0MBOCTI BiAKPUTTS, 3AilCHEHHS TUIATIKHUX ONepalii, 3aKpUTTA Ta iHIII
acnekTu o0cayropyBanHss bankom PaxyHky i3 cneniajbHUM pPeKMMOM BHKOPHCTAHHS, PeKUM
SIKOT0 BHU3HAYAETHCA 3 YPaXyBaHHSIM M0JI0KeHb 3akoHy YkpaiHu «IIpo puHOK ejieKTPUYHOI
eneprii», Ilopsaky po3moaily KomTIB 3 MOTOYHMX PAXYHKIB i3 cHemiaJbHUM PpPeXUMOM
BHKOPHUCTAHHS €JIEKTPONOCTAYAJIBLHHUKIB, 3aTBep/I:KeHOro nocranoporw HaunionajibHoi koMmicii,
10 3iliCHIOE ep:KaBHe PeryJl0BaHHs y c(epax eHepreTMKH Ta KOMYHAJbHHUX MOCAYr (aaJji —
HKPEKII) Bix 18.06.2019 Ne 1041 (naxi — Iopsinok 1041) Ta moctanosu HKPEKII Bix 27.06.2019

Ne1246 «IIpo aaroputm  posmoginy kowrTiB» (namai — ChoemiaabHMid  paxyHOK
€JIEKTPONOCTAYAJIbHUKA):
4.31.1. baHkiBCbKI MOCIYrM 3 BIIKPUTTA Ta 00cCiayroByBaHHs CHeliaJbHOIO paxyHKY

eIIEKTpOTIOCTaYalbHUKa (y TOMY 4YHCII  JIOAATKOBOrO)  HamaloThbes  KiieHty, skuii €
€JIEKTPOIIOCTaYaIbHUKOM BIANOBIAHO 10 3aKOHOJABCTBA, B TOMY YUCIIi, 3aKkoHy YKpainu «lIpo puHok
eJIEKTPUYHOI EHEePTii».

4.31.2. Jo 3arBepmxenHs Perynstopom BiamoBigHo g0 3akoHy Ykpainu «IIpo puHOK
EJIEKTPUYHOI €Heprii» MepeniKy NOTOYHUX PaxXyHKIB i3 CIEUialbHUM PEeXHUMOM BUKOPUCTAHHS, SIKUM
BKItoyaTuMe CremiagbHUM paxyHOK eNeKTpONocTayalbHUKa, baHK He MpOBOAUTH BUAATKOBUX
omnepaiiiii 3 CrieniagbHOro paxyHKy eJIEKTporocTadyaabHUKa (KpIM oreparliil 3 nepepaxyBaHHs 3aJIULIKY
kowTiB Ha CrierialbHOMY PaxyHKY €JIEeKTpoIliocTadajabHUKa y pa3l Horo 3akpurrs), npo 1mo CTtopoHu
JOCATJIN 3roJu BiANOBIIHO 10 4.3 ¢T.1066 LluBinbHOTrO KOoAekcy Ykpainu. PerynstopoM y po3yMmiHHI
3akony Ykpainu «lIpo punok enekrpuunoi eHeprii» € HKPEKII, a micns nouaTky AisiibHOCTI cy0’€KTa,
KU Oy/ie yTBOPEHUN 3 JOTPUMAHHSIM BUMOT IIOJO CAMOCTIMHOCTI Ta HE3aJIEKHOCTI Ha MiACTaBi
OKpPEMOro 3aKOHY Ta BUKOHYBaTUMe (PYHKIIT peryssaTopa BignoBiqHO A0 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI eHeprii» — Takuil cy0’exkT. Y pasi He 3arBepikeHHs CreuiaJbHOr0 paxyHKY
eJIEKTPONOCTavaIbHUKA (TIepesiKy MOTOUYHUX PAXYHKIB 13 CHEliaJIbHUM PEXHUMOM BUKOPUCTAHHS, IKUH
BiroyaTuMe CreriaabHUi paxyHOK eJeKTpOrocTavaibHuKa) PeryiastopoM BiAMOBIAHO A0 3aKOHY
VYkpainu «IIpo puHOK enekTpruyHOi eHeprii» BiANOBIAIbHICTh 3a IPABOMIPHICTH 3/IIHCHEHHS oneparii
3a CrieriaJIbHUM paxyHKOM EJIeKTPOINOCTadalbHUKA, B T.4. 3apaxyBaHHsA Ha CremiaJbHHNA PaxyHOK
€JIEKTPOIIOCTaYaIbHUKA TPOIIOBUX KOIUTIB, 10 HaaxolaTh KiieHTy, Hece KiieHT BiAMOBIAHO 110
3aK0OHOIaBCTBA.

4.31.3. Kiient, npuennaBmuce 10 YMOB A0ToBOpY, IIUM Hajae banky 103Bia (3rony), y pasi
3BepHeHHs Perynstopa mo baHKy, HamaBaTH TMChMOBE TMOBiZOMIIEHHS Perymsropy mpo
BIIKPUTTS/3aKpUTTA CIeliaIbHOTO paxyHKY eJNeKTPONOCTavyalbHUKA Ta HOTO PEKBI3UTH, PO3KPUBATH
1H(pOpMaLlil0 CTOCOBHO pyXy KOWITIB 1o CremiaibHOMY PaxyHKY €JIeKTpOornocTayalbHUKA.

4.31.4. Binnosinxo 1o HopM 3akony Ykpainu «IIpo puHOK eleKTpuyHOi eHeprii» Ha KOIITH
Ha CremiadbHOMY paxyHKy eJeKTpPOIOCTadallbHUKAa HE MOXe OYTH 3BEpHEHO CTATHEHHS 3a
30008’ s13aHHsIMH KitieHTa. 32 HEOOTpyHTOBaHICTh MPUMYCOBOI'O CHHUCAHHA KomITiB 3 CremiaabHOro
pPaxyHKy €JeKTpOINocTadyalbHIUKA, HEAOCTOBIPHICTh JaHUX, 3a3HAYCHHUX Yy TUIATDKHIN IHCTPYKIIIT 110,10
cniicaHHs KomTiB 3 CHemiagbHOro paxyHKy €JIeKTpOorocTayaibHUKa BiJMOBIJANBHICTh HECE CTATYBAY
BIAMOBIAHO 10 3aKOHOaBCTBA.
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4.315. KiienT nopyudae, a bank 3000B’s13yeTbes 31 ICHIOBATH (HEOOMEXKEHY KUTbKICTh pa3iB)
JIOTOBIpHE CTIMCaHHs (MepepaxyBaHHsA) BCiX KomTiB 3 CremialbHOTO PaxXyHKY €JeKTPONoCTavyaaIbHHKa
B TEPMiHH Ta MOPSJIKY, BU3HAYCHI IUMH Y MOBaMH JIOTOBOPY.

4.31.6. bank (0e3 HamanHsa KilieHTOM OKpeMHX TUIATDKHHUX 1HCTPYKIIM Ta 3roj) 37iHCHIOE
JIOTOBIpHE criMcaHHs (TmepepaxyBaHHs) KOMTIB 31 CremianbHOro paxyHKy €JIeKTPONOoCTayabHUKa Ha
KOPHUCTh TpeTix ocid abo Ha BiacHi paxyHku KirieHta, siki Bimkputi B baHky 4u iHIIOMY OaHKY,
BIJNIOBITHO /O TMOPSAIKY pPO3MOJALTY KOWITIB 3 IMOTOYHUX PAXYHKIB 13 CHEHIaJbHUM DPEXKHUMOM
BUKOPUCTAaHHS, 1110 BCTAHOBJIEHUN Perynsaropom 3 ypaxyBaHHSIM BUMOTI 3akoHy Ykpainu «lIpo puHok
enektpuaHoi eHeprii» y [lopsnaky 1041, mocranoi HKPEKII Big 27.06.2019 Nel1246 «Ilpo anroputm
PO3MOALTY KOIITIBY» (aii - AITOPUTM), IHIIUX HOPMATUBHO-TIPABOBUX aKTaX, SIKI PErYIIOIOTH MOPSI0K
3JIIACHEHHS olepalliii 3a paXyHKaMH 13 ClieliaIbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPOIOCTaYalIbHUKIB.
Po3nopin Ta mepepaxyBaHHS KOIITIB, 10 HaAiinum Ha CrieniadbHUNA PaxyHOK €JIeKTPOIOCTaqyaIbHIKA
3JIIACHIOETHCS 3 ypaXyBaHHIM JIOBIJJOK OllepaTopa CUCTEMM IiepeAadl, HaJlaHuX Ha BUKOHAHHS BUMOT
[Mopsiaky (mami pazom ta okpemo — Jlosinka). Y pasi, skmo Ilopsmox 1041, Anroputm abo iHmri
HOPMATHBHO-TIPABOB1 aKTH, SKi PETYJIOIOTH TOPSAIOK 3IHCHEHHS oOllepaliid 3a paxyHKamu i3
CreUialbHUM PEXKHMOM BHUKOPHUCTAaHHS €JIEKTPONOCTAaYaIbHUKIB, MICTUTUMYTh YMOBU CIIMCAHHS
Ko1TiB 31 CrieniajibHOro PaxyHKY €JIeKTPOIOCTayalIbHUKA, SIK1 CYIepeUnTUMYTh OIMH OJHOMY, baHK B
MEpITY Yepry KepyBaTUMEThCS MOJ0KESHHSIMHU TOTO HOPMAaTHBHO-TIPABOBOTO aKTY, 3MIiHH JI0 SIKOTO OyJIn
BHECEHI OCTaHHIMH, a y BUMAJKy OJHOYACHOIO BHECEHHS 3MiH J10 3a3HAY€HUX HOPMATHUBHO-IIPABOBUX
aKTiB — nojoxenusamu [lopsky 1041.

Krient obOpaB mia 3aiiicHeHHs omepainiii 3a CreniaJgbHUM PaxXyHKOM eJEKTPOINOCTauyalbHUKA
TaKW{ IHCTPYMEHT SK JIOTOBIpHE CIIMCaHHS, Y 3B’ 513Ky 3 uuM CTOPOHU JOMOBMIIHCS PO T€, IO OKpeMi
IIaTiKHI HCTpYKii 3a CreniaJbHUM paxyHKOM €IeKTponocTadalbHUKa (KpIM THX, SIKI MICTSATBCS B
mux Ymoax noroBopy) Kmient no banky He Hamae (yromy umcii, He Hajgae banky 3romy Ha ix
BUKOHaHH#), a baHk (Ha BUKOHaHH: fopy4yeHHs KiieHTa) He npuiiMae Ta He BUKOHYE iX.

[lepenbaveni UM MiITYHKTOM 3000B’s13aHHS BaHKy 110710 pO3MOAiTy Ta MepepaxyBaHHs KOIITIB
HaOyBarOTh YUHHOCTI Micisl 3aTBEpKeHHs Perynstopom BiAnoBiaHo 10 3akoHy Ykpainu «IIpo punok
EJIEKTPUYHOI €Heprii» MepeniKy NOTOYHUX PaxXyHKIB i3 CIEUialbHUM PEeXHUMOM BUKOPUCTAHHS, SIKUM
BKItoYaTuMe CrieniaabHUN paxyHOK eJIeKTpOoIocTayaibHHKA.

4.31.7. Axmo YMoBU JOTOBOpY CYNEpeYUTUMYTh HOpMaM 3akoHy Ykpainu «lIpo puHOk
enekTpuyHoi eHeprii», Ilopsaky 1041, Anroputmy, abo iHIIMX HOPMATHBHO-TIPABOBUX aKTIB, SKi
PETYINIIOI0Th MOPAIOK 31HCHEHHS omepaliil 3a paxyHKaMH 13 cliellaJbHUM PEXUMOM BUKOPHUCTAHHS
€JIEKTPONIOCTaYaIbHUKIB, IPIOPUTET MPU BUKOHAHHI YMOB J[OroBOpYy MaroTh BiJIIOBITHO HOPMHU 3aKOHY
Vxpaian «[Ipo puHOK enexTpudHoi eHeprii», Ilopsnky 1041, AnroputMmy Ta iHIIMX HOPMATHBHO-
NIPaBOBUX AaKTiB, SIKI PEryJIIOIOTh HOPSAOK 3JIHCHEHHs omepaliil 3a paxyHKaMHu 13 cCIelialbHUM
PEKMMOM BUKOPHUCTAHHS €JEKTPONOCTaYaIbHUKIB, B TOMY YHCJI1, ajleé HE BUKJIIOUHO B YaCTHUHI CTPOKIB
Ta HAINpPSMKIB 3/[iiiCHeHHs nepekasiB KomTiB 3 CreniaJbHUX paXyHKIB €eKTPONOCTauyalbHUKIB.

4.31.8. bank, kepyrounch AJTOpUTMOM, HE HECe BIANOBIJAIBHOCTI 32 HamNpsSMOK
nepepaxyBaHHs KomTiB 3 CreriaJbHOr0 paxyHKY eJeKTpOolocTadajJbHUKAa Ta CyM KOUITIB, IO
M1JUISTal0Th NEePepaxyBaHHIO 3TIAHO 3 AJTOPUTMOM, Y TOMY YHUCII B pa3i 3MiHM AjnroputMmy. Bci
CYHEepeUKH, CTOCOBHO 00CTaBUH, sIKi 00yMOBIIIOIOTH IlepepaxyBaHHs KowmTiB bankowm 31 CrenianbHOro
pPaxyHKy eJEeKTPOIOCTadallbHUKA Ha MOTOYHHUH PAaxXyHOK i3 CHeHiaJbHUM PEKHUMOM BHKOPHCTAHHSI
oreparopa cucteMu nepeaaui KimeHT Bupillye 3 onepaTtopoM cucTeMu nepeaadi ta Perynstopom.

4.31.9. KnienT 30008’ s13aHmi:

4.31.9.1. 'V pa3i BHeCEHHs 3MiH /10 AJITOPUTMY BUMHHUTH JIii, HEOOX1HI ISl BAKOHAHHS 1[bOTO
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX Perynaropom 1o Anroputmy.

4.319.2. 3abesneuntu mpoTsArom 2 (IBox) MicsuiB 3 IHS BiakputTs bankom CrenianbsHOro
paxyHKy  eNeKTpOoInocTadyalbHUKAa  3aTBEepKeHHs  Perymsaropom  CremianbHOTO — paxyHKY
eJIEKTPOINOCTavaIbHUKA (TIepesiKy MOTOUYHUX PAXYHKIB 13 CHENiaJIbHUM PEXUMOM BUKOPUCTAHHS, SIKUH
BKiItouyaTuMe CrieriaibHui paXyHOK €JIeKTpONnocTayallbHUKA) SIK TOTOYHOIO PaxyHKY 31 CHeliaIbHUM
PEKUMOM BUKOPHMCTaHHS Ta MOBIAOMHUTH MPO WOTo ONMPUIIIOAHEHHS BIAMOBIIHO 70 3aKOHY YKpaiHu
«[Ipo pMHOK €NeKTPUYHOT EHEePrii».
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4.31.9.3. BuxopucroByBatu CriemiaJibHUil paxyHOK €eKTpONOoCTavya bHUKA JIUIIE JUIs LieH,
nepenbauennx 3akoHOM Ykpainum «IIpo pHHOK eNeKTpU4YHOI eHeprii», 1 CaMOCTIHHO HECTH
BiJINIOBIJAJIbHICTH 38 BUKOpUCTaHHA CIIeIialIbHOTO PaxyHKY €JIeKTPOIOoCTayalbHUKA.

4.31.10. JlomaTkoBO A0 IHIIUX YMOB, BHU3HAYCHUX LHUMH YMOBaMH JIOTOBOPY, 3aKpPUTTS
CreniabHOTO paxyHKY €JIeKTpOIocTadaJbHIKa MOXKe OyTH 311ilicHEeHe 3a iHiniaTuBoro baHky:

4.31.10.1. y Bumanky nopymeHHs KiieHtom 000B’s3kiB, nependadenux miamyakrom 4.31.10
ux YMoB JloroBopy. [1pu npomy bank noBigomisie KitienTa mpo mamip 3akputu CrienianbHUAN paxyHOK
€JIEKTPOIIOCTavaIbHUKA HE MI3HIIIe, HIXK 3a JeCATh KaJIEHAAPHUX JIHIB 10 AaTu 3aKpUTTs CreniaibHOro
paxyHKY eJIeKTpOIOCTayalbHUKA;

4.31.10.2. sxmo cremiaJbHUM PEeKUM BHKOPHCTAHHS, BCTAaHOBJICHUH 3aKOHOJAaBCTBOM,
IPUIIMHUTG NouMproBaTicsa Ha CrieniallbHUM paxyHOK €JIeKTpONocTayalbHUKa, B TOMY YHUCI, ajle He
BUKIIOYHO:  BHACHIJOK  3MiHM  3aKOHOJABCTBA,  Buiy4deHHs  CHemiaJbHOTO  PaxyHKY
€JIEKTPOIIOCTaYaIbHUKA 3 TMEpelliky paxyHKIB 31 CHELIaIbHUM DPEXUMOM BUKOPUCTAHHSA, IO
3aTBEPUKYETbCsl Perynstopom BinmoBinHO a0 3akony Ykpainu «IIpo pUHOK €JIeKTpUYHOI eHepriiy,
TOLLO.

4.32. Oco0MBOCTI BiAKPUTTS, 3AilCHEHHS IUIATIKHUX ONepanii, 3aKpUTTA Ta iHII
acnekTu o0cayropyBannsa bankom PaxyHky i3 cnemiaJlbHUM peKMMOM BHKOPHMCTAHHS, PEKMM
SIKOT'0 BU3HAYAETHCSA 3 YPaXyBaHHSAM 10J102keHb 3aKkoHy Ykpainu «[Ipo puHOK NPHPOIHOTrO razy»,
nocranoBn KaOinery MinicTpiB Ykpainun «IIpo 3a0e3medeHHs NpOBeJeHHA PO3PAXYHKIB 3a
NOCJIYrd po3noainy npupoasoro raszy» Big 20.10.2021 Nel080 (maai — IMocranosa 1080) Ta
nocranoB HKPEKII npo 3aTBepakeHHs HOPMATHUBIB PO3NOAIJIY KOWITIB, M0 HAIAXOAATH HK
IJ1aTa 3a MOCJyrd po3noaijy NPUPOAHOro ra3y Bia cnoxusaviB (1aji — CrneniajbHuil paxXyHOK
Or'prQC):

4.32.1. bankiBChKi TIOCITYTH 3 BIKpHUTTS Ta oOciyroByBanHs CreniansHoro paxyHky OI'PC
(y ToMy yucli AOJATKOBUX I CTPYKTypHUX migposaiuniB Kimienra) namatotecs Komienrty, sxuil €
OIIEPAaTOPOM T'a30PO3IMOAUTPHUX CUCTEM BiJIOBITHO 10 3aKOHO/IABCTBA, B TOMY YHCII, 3aKOHY Y KpaiHu
«IIpo puHOK NPUPOAHOTO ra3y», Ta iX CTPYKTYpHHUM MiPO3/1IaM.

4.32.2. Kiient, mpueaHaBIIMCh 0 YMOB JOrOBOpY, MM Hajgae baHKy m03Bi1 (3rofy)
PO3KpUBaTH iHPOPMaLit0 CTOCOBHO peKkBi3uTiB CrienianbHoro paxynky OI'PC (y Tomy umci mopo i#oro
3aKpUTTS) LUIIXOM ONPHIIIOJHEHHS BKa3aHoi iH(opmanii Ha Caiiti banky y 00cs31, He0OOX1THOMY IS
BUKOHaHHS BUMOT 3akoHy Ykpainu «IIpo puHok npupogHoro ra3zy» ta I[Tocranosu 1080.

4.32.3. BinnosigHo 1o HOopM 3akoHy Ykpainu «IIpo puHOK NpupogHOro razy» Ha KOIUTH Ha
CreniansHoMy paxyHky OI'PC ne moxe OyTu 3BEpHEHO CTATHEHHS 3a 3000B’s3aHHsAMH KiieHTa, a
oreparii He MIUISraloTh 3YNHUHEHHIO. 3a HEOOIPYHTOBAHICTh NPHUMYCOBOIO CIHMCAHHS KOUITIB 3
CneniansHoro paxyHky OI'PC, HenocTOBIpHICTh JaHMX, 3a3HAYEHUX Yy IUIATLKHIM IHCTPYKLii 11070
cnucanHs kowrTiB 3 CrnenianbHoro paxyHky OI'PC, BianmoBiianbHICTH HECE CTIAryBad BIAMNOBIIHO 10
3aKOHOJaBCTBaA.

4.32.4. KiienT nopyuae, a bank 30008’ s13y€eTbes 311ICHIOBATH (HEOOMEXKEHY KUJIbKICTh pa3iB)
JIOTOBIpHE CITUCaHHS (MepepaxyBaHHs) Beix komTiB 31 CrenianbHoro paxynky OI'PC B TepmiHH/cTpOK
Ta TMOPSJIKY, BU3HAYCHI ITUMH Y MOBAMH JIOTOBOPY.

4.32.5. Axmo CrneniansHuit paxyHok OI'PC Binkputuit KilieHTY — CTpYKTYPHOMY HiJIPO3JITY
olepaTopa ra3opo3noauIbHOI cuctemMu, KitieHT, mpueIHaBUIINCh 10 YMOB JI0TOBOpPY, IIUM Hajaae banky
JOpPYYEHHS Ta CBOIO 3rony, a bank (6e3 HaganHs KilieHTOM OKpeMHUX IUIaTIKHUX 1HCTPYKIIH Ta 3roj)
3aificHIOE moJieHHe (KoskHOTO OmepaliiiHoro IHs) JOTrOBipHE CIUCAHHS (IepepaxyBaHHs) KOIITIB 31
CreniansHoro paxyHky OI'PC, BiAKpUTOro CTPYKTYpHOMY MiJpO3iTy Oreparopa ra3opo3noaiabHOT
cuctemu, Ha Criemanbanii paxyHok OI'PC oneparopa razopo3noaiyibHOi CHCTEMH, a caMe:

— 10 10 roguHu nepepaxoBy€eTHCS 3AIMIIOK KOIITIB Ha moyaTok OnepariiftHoro aHs;

— 5o 17 ronuHu nepepaxoBYIOTHCS BCl KOIITH, IO HAAIHIUM npoTsaroM OnepaiiiftHoro JHs Ha
Crenianeaunii paxynok OI'PC, BiIKpHUTI CTPYKTYpHUMH MiJpO3/iJIaMH OIepaTropa razopo3noaiIbHOI
CHCTEMH.

4.32.6. Axmo Croenianbhiuit  paxyHok  OI'PC  Biakputuit Kiienty — onepartopy
ra3opo3no/ibHOI cucteMu, bank (0e3 HamanHs KilieHTOM OKpeMUX TUIATLKHHX 1HCTPYKINIA Ta 3r0J)
3aiiicHIOE moJeHHe (KoskHOro OmnepauiiHOro IHS) JOTOBipHE CIUMCAaHHS (IepepaxyBaHHs) KOIITIB 3i
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CreniansHoro paxyHky OI'PC 3rigHo 3 HOpMaTUBaMu PO3MOALTY KOIITIB, IO HATXOIATH SK IIaTa 3a
MTOCITYTH PO3TOILTY MIPUPOTHOTO Ta3y Bij criokuBadiB, 3aTBepmkeanmMu HKPEKII, pukmtouno Ha:

—  Ilotounwmii paxyHok KiienTa — onepaTopa ra3opo3noaijibHOi CHCTEMH,

— TOTOYHHMM paxyHOK OIlepaTopa ra3oTPaHCIOPTHOI CUCTEMHU Yy PO3yMiHHI 3akoHy YKpaiHu
«IIpo puHOK IPUPOTHOTO TaA3Y»;

— MOTOYHHMM paxyHOK CyO'€KTa pUHKY MPUPOJHOTO ra3y, Ha SKOr0 MOKJIAJAI0ThCS CHellialbHl
000B'sI3KM 3 peaizallii IPUPOIHOTO razy oreparopam ra3opo3MnoAiIEHUX CUCTEM;

— TOTOYHHMM paxyHOK IOCTayalbHUKAa «OCTaHHbOI HaAl» (100 MepioAiB IMOCTadyaHHS 3
nucronaaa 2021 poky no irotuit 2022 pokxy).

4.32.7. Knient obpaB s 3aiiicHeHHs omnepauiil 3a CnemiansauM paxynkom OI'PC rtakuit
IHCTPYMEHT SIK JIOTOBIpHE CHHCaHHS, Y 3B’53Ky 3 4MM CTOpOHM AOMOBWJIMCS NP0 TE, IO OKpeMmi
IUTATDKHI IHCTPYKIii Ha cnucanHs KowmTiB 31 CneniansHoro paxynky OI'PC (kpiM THX, SIKi MICTSATBCS B
uux YmoBax noroopy) Kiient no banky He Hamae (y Tomy uucii He Hagae banky 3rogy Ha ix
BHUKOHAaHHs), a baHk (Ha BUKoHaHHS JHopy4eHHs KitieHTa) X He mpuiiMae Ta HEe BUKOHYE.

4.32.8. Skmo YMoBH OTOBOpY CyNMepeuyuTUMYTh HOpMaMm 3akoHy Ykpainu «I[Ipo puHOK
npupoHoro razy», [locranosu 1080 abo iHIINX HOPMATUBHO-TIPABOBUX aKTiB, SIKI PETYIIOIOTH OPSIO0K
3MIMCHEHHS oOmepaliii 3a paxyHKaMd 13 CIHelialbHUM pPEXKUMOM BUKOPHUCTAHHS OIEpaTopiB
ra30pO3MOAIIBHUX CUCTEM (30KpeMa, y pa3i BHECEHHS 10 HUX 3MiH), MPIOPUTET P BUKOHAHHI YMOB
JIOTOBOPY MAaIOTh BIAMOBIIHO HOpMU 3akoHy YKpainu «I[Ipo puHok mpupoaHoro razy», [locranosu 1080
Ta IHIIUX HOPMATHUBHO-TIPABOBHX AKTiB, SIKI PETYJIIOIOTH HOPSIOK 3iIICHEHHS OTepaliil 3a paxyHKaMu
13 crienialTbHUM PEKUMOM BUKOPHUCTAHHS OMEepaTOPiB ra30po3NOITILHIX CUCTEM, B TOMY YHCIIi, aJie He
BUKITIOYHO, B YaCTHHI CTPOKIB Ta HANPSAMKIB 3[[IHCHEHHS MepeKa3iB KomTiB 3 CreniaabHuX paxyHKiB

OI'PC.

4.33. Ocob6smBocTti 3aiiicHeHHss MuUTTEBMX KpeauToBuX Hmepekas3iB B Cucremi
AUCTAHIIHHOTO 00CJTYTrOBYBAHHS:

4.33.1. bank nHanmae Kiienty mociyru 3 BUKOHAaHHS MUTTEBOTO KPEAMTOBOrO MEpeKasy 3

JOTPUMaHHIM BUMOTI Ta 0OMEXEHb, BCTAHOBJIEHMX 3akoHOJaBCTBOM, IIpaBunamu banky, Cucremoro
eNleKTpoHHMX 1iaTexiB HBY, i BUKITIOYHO 32 TaKUX YMOB:

—  HasABHOCTI 1 JJOCTYMHOCTI Ha BianmoBigHOMY Paxynky KinienTa cymu KomTiB, HEOOXiaHOT is
BUKOHAHHS MUTTEBOTO KPEAUTOBOTO TMepeKa3y, BKIIOUYAIOUM CyMy KOMICIT 3a 3/IIHCHEHHs MepeKa3y
srigHo Tapudis bauky;

—  SKILO CyMa IJIaTDKHOI onepaliii He IepeBUIIYye JIMIT Ha 3/11iCHEHHS onepalliii, BCTAaHOBJIEHUN
BIJINOBITHO 10 JloroBopy Ta 3akOHOaBCTBa 00 HE MPU3BOIUTH 710 HOr0 MOPYIIEHHS;

— 32 yMOBHW, IO HajaBay IUIATLDKHUX IOCAYr OTPUMYyBauya 3a IUIATLKHOKO OIEpaliclo €
yuyacHUKOM Cuctemu enexkTpoHHHMX mmiatexiB HBY 13 ¢yHkumioHanbHicTIO MUTTEBUX KpEAMTOBHX
nepeKasis;

— 33 YMOBU HasfBHOCTI y baHKy TEXHIYHOI MOXXJIMBOCTI JUIs BUKOHAaHHS MHUTTEBOTO
KpPEIUTOBOTO TEepeKasy.

4.33.2. bank micnsg orpumanns Big KiieHTa miaTikHOT IHCTPYKIT Ha BUKOHaHHS MUTT€EBOTO
KPEIUTOBOTO MepeKasy MnepeBipse JOTPUMaHHS BCIX HEOOX1THUX YMOB ISl BAKOHAHHS TaKOT IJIATIKHOT
oreparlii Ta HasiBHICTh 1 JOCTYIHICTh KOWITiB Ha Paxynky KiieHTa Ta micis BUMHEHHS BCIX il MI0A0
MepeBIpKH OJIOKYE CyMy KOINTIB (BCTAaHOBIIOE OOMEXeHHs mpaBa KilieHTa 100 pO3MOPSIHKEHHS
IPOLIOBUMHU KOIUTaMM) IUIATDKHOI omepanii, HEOOXiqHY JUIsi BUKOHAHHA MUTTEBOTO KpEAUTOBOIO
nepeka3y 3 ypaxyBaHHSIM CyMH KOMICIHHOI BHHaropoju (3a HasBHocTi) Ha Paxynky Kiienta a6o
noinomisie KiieHTa mpo HEMOXJIMBICTP BUKOHAHHS MUTTEBOTO KPEIUTOBOrO IEpekasy y Crocio,
nependaueHnii Y MOBaMH JIOTOBODY.

4.33.3. bank HeBiAKIaAHO MiCls OTPUMAaHHS BiJl HaJaBaua IUIATLKHUX MOCTYT OTpUMYyBaya
MOBIAOMJICHHS IIPO 3aBEpILIEHHS IUIAaTLKHOI onepatii, iHpopmye KirieHTa mpo ycmimiHe 3aBepiieHHs
IUTATKHOI oTepallii Ta JOCTYIHICTh KOIITIB Ha paXyHKY OTpHMYyBaya B OJIMH 13 CIIOCO01B, epe10aueHux
MMM YMOBAMH JI0TOBOPY.

4.33.4. B pa3i sk1mo npoTsAromMm BU3Hau4€HOro 3aKOHOJABCTBOM CTPOKY 3 MOMEHTY NMPUHHATTS
MJIATIKHOT IHCTPYKINT Ha BUKOHAHHS MUTTEBOTO KPEAUTOBOTO TIEPEKa3y IJIATIXKHY OIMepalliro He Oye
3aBepIICHO Ha/laBaueM IUTaTHKHUX MOCIYT OTpuMyBada (BiJ HaJaBaya IUIaTHKHUX MOCIYT OTPUMYyBaya
no banky Haxiiiae BIAMOBIIHE TOBIJOMIICHHS PO HEMOXKJIMBICTH 3aBEPIICHHS TUIATIKHOI omeparrii abo
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HE HaJiiizie MOBIIOMIICHHS NpPO 3aBEepIICHHs IUIATDKHOI omepauii) baHk BiIHOBIIOE CyMy KOIITIB
maaTixHOI omeparlii Ha Paxynky Kiienra ta moBimomuisie KiieHta mpo HeycmimHicTh MUTTEBOTO
KpPEIUTOBOTO mepekasy 3acobamMu CUCTeMU AMCTAHIIIHOTO 0OCIYroBYBaHHS ILISIXOM BiTOOpaXKeHHS
CTaTyCy BUKOHAHHS ITUIATDKHMUX Orepallii B icTopii oneparii no Paxynky Kiienra.

4.33.5. Bank micns 3apaxyBanns Ha PaxyHok KitieHTa cyMu KOIITIB 3a IIATIXKHOIO OTIEPALi€r0
3 BHUKOHaHHS MHMTTEBOrO KpEIUTOBOrO Iiepekasy HeBiAKiIanHo mnoBigomisie Kiienta mpo Take
3apaxyBaHHs KOIITIB y CIOCi0, mepepdadueHnii YMoBaMu J0TOBOPY.

4.33.6. [HI ymMoBM Ta TOpSIOK BHKOHaHHS MUTTEBUX KpPEIUTOBUX IEpPEKasiB, IO HE
BHU3HAUYEH1 YMOBaMH JJOTOBOPY, BU3HAUAIOTHCA 3aKOHOJABCTBOM.

4.34. Oco00,1MBOCTI KOPUCTYBAaHHSI TPeKiHI-cepBicoM miatikHux omnepanii Cucremu
ejieKTpoHHMX 1arexxkiB HBY:

4.34.1. 3 meroro HamaHHs KilieHTy MOXXJIMBOCTI BIACTEKHUTH €Talmy BUKOHAHHS TUIATIKHUX
orepalliid, SKi BUKOHYIOThCS 3a JonoMororo Cucremu enekrpoHHux miarexis HBY (mani — CEIT) bank
micisg BUKOHaHHS iatixHoil oneparii yepe3 CEIl nanae Knienty indopmariro npo UETR mnarixkHoi
omepaiiii y Taki Criocoou:

— IUIAXOM HaJaHHS BIANOBIAHOI iH(opmanii 3a gomomororo CucTeM JUCTaHLIHHOTO
00CIIYyroByBaHHS y MeXax iX ()yHKI[IOHaJIbHUX MOKJIMBOCTEH;

— IUIAXOM BioOpaskeHHs iHpopMarii y BUNHCKax 3a PaxyHKaMu/OKpeMux 3BiTax/mpUMipHUKAX
IUIATDKHUX 1HCTPYKIIIH TOIIO Ha Mi/ICTaBi BiAMOBIAHUX 3anuTiB KiTieHTiB;

— B iHIMIA crioci6 Ha BUOip baHky.

Bino6paxenns UETR mnarixkHoi onepartii y croci®, BU3BHaYeHU MM MYHKTOM Y MOB JOTOBODY,
€ MiATBEPIKEHHSIM TOTO, 110 IO TUIATIXKHY onepallito BukonaHo 3acodamu CEIL.

Jlia muaTiHUX omeparliid, siki BukoHytoTbes 3a mexkamu CEIL, bank He popmye Ta He Hamae
UETR.

4.34.2. Jlns BiACTEXKEHHS TpeTiMu ocoO0aMM eTarliB BUKOHAHHS IIaTixkHOI omneparlii KiieHr,
KU € TuraTHUKOM, camocTiitHo Hagae UETR 1 cymy miati>kHOi oneparii TakuMm oco0am, SKHX BiH
BHU3HAUa€ Ha CBii po3cyn, 0e3 3amyueHHs baHky.

S. Binkpurrs, o0caiyropyBanHs i 3akpurrsa PaxyHnka eckpoy

5.1. 3 MeToro BIIKpUTTA KoxHOro Paxynka eckpoy KiieHT moBuHeH mojatu 1o banky
3asBy npo HaJaHHSA baHKIBChKOI ocayru «BiAKpUTTS paxyHKa YMOBHOIO 30epiranss (eckpoy)» (mani
- 3asBa npo BiAKpUTTS PaxyHka eckpoy), cKiajeHy 3a ¢popMoro, BU3HaueHow bankowM, y sxiit Kiient
MOBUHEH 3a3HAauuTH pekBi3uTH benediniapa(iB) Ta yMOBH/OOCTaBMHU IepepaxyBaHHS KOIUTIB
benediniapy(am).

Binkputts, 00cayroByBaHHS Ta 3aKpUTTs PaxyHKa ecKpoy JUIsl pO3paxyHKIB 3a €JIEKTPOECHEPTII0
3MIIACHIOETHCS 3 YPaxyBaHHAM OCOOJIMBHUX YMOB, BU3HaU€HHX Yy 1. 5.16 YM0B noroBopy.

Binkputts, 06cnyroByBaHHs Ta 3aKpUTTs PaxyHka eckpoy 1jsl po3paxyHKIB Ha OalaHCYHOUOMY
PUHKY (A5 omjaTtu OaJlaHCYI0YOi €JIeKTPUYHOI eHeprii 3a IOroBOpOM MHpo ydacTh y OalaHCyrouoOMy
PHUHKY, JUIsl OIUIaTH HeOaJlaHCIB €JIeKTPUYHOI €Heprii 3a I0roBOpaMu IpO BPETYJIOBaHHs HeOaJaHCIB
€JIEKTPUYHOI eHeprii, /Ui oIIaTh MPOCTPOUYEHOT 3a00ProBaHOCTI 3a JOrOBOPaMH PO BPETYIIOBAHHS
HebaJlaHCIB eNeKTPUYHOI eHeprii), PaxyHka eckpoy uid JONOMIKHUX HOCHyr (g (piHAHCOBOIO
3a0e3neueHHs] BUKOHAHHA YMOB JIOTOBOPY NP0 HaJaHHs JOMOMIKHHUX MOCIYT y MailOyTHbOMY Ta/abo
rapaHTIHHOrO BHECKY JUIsl y4acTi y CHelllaJibHOMY aykKuioHi), PaxyHka eckpoy st OpOHIOBaHHS
MOTYXKHOCTI ([UI1 BHECEHHS BapTOCTI IUIATH 3a OpOHIOBAHHS TMOTYXHOCTI 3a JOrOBOPOM MIPO
OpOHIOBaHHS MOTYHOCT1) 3/11HCHIOETHCS 3 ypaXyBaHHSAM O0COOJIMBUX YMOB, BU3HAUEHUX y 11. 5.17 YMoB
JIOTOBOPY.

5.2. 3asiBU mpo BiAKpUTTA PaxyHkiB eckpoy mnoaaoTbest Kiientom no banky 3
ypaxyBaHHSM BUMOT, 3a3HaYeHUX Y I1. 3.2 LUX YMOB JOTOBOpY.

3a BIJICYTHOCTI 3ayBaxkeHb J10 HagaHoi Kiientom 3asBu npo BigkpuTTs PaxyHka eckpoy Ta 1HIINX
JOKYMEHTIB 1 BITOMOCTEH (SIKII[0 BUMAranaocs iX HaJlaHHs ), @ TAKOK 3a BIICYTHOCTI IMiJICTaB IS BiIMOBH
BiJl BIIKPUTTS HoMy Takoro PaxyHka eckpoy, BU3HaU€HUX 3aKOHO1aBCTBOM Ta/a0o [IpaBunamu banky,
bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBepTae KilieHTY NpUMIpHUK Takoi 3asBU y MOPSAIKY
BU3HAYEHOMY II. 3.2 uX YMOB JI0IOBOpY.
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Pazom i3 mpumipHukoMm 3asBU PO BIIKPUTTA PaxyHka eckpoy, YKIaaeHOi y BHIIAII
€JIEKTPOHHOTO JOKyMeHTa, KiTieHTy HagaeThCs MOBIIKA MPO BIAKPUTTS PaxyHKa ecKpoy, sSika MICTHTH
HoMep PaxyHka eckpoy i 1aTy Horo BiIKpUTTS.

5.3. BinkputTs, o6CIyroByBaHHs Ta 3aKpUTTS PaxyHKY €CKpOy 31HCHIOETHCS BIMTOBITHO
710 TIOJI0KEHb 3aKOHOJABCTBA 3 ypaXyBaHHAM OCOOIMBOCTEH HOTo (DyHKITIOHYBAaHHS.
5.4. bank 3apaxoBye Koy, o HaAidayTh Ha PaxyHok eckpoy Big Kiienrta Ta/abo Bin

TpeTixX 0ci0, y AeHb iX HaaXo/KeHHs 10 banky abo He mi3Himie HacTynHoro OnepauiiHoro 1Hs, a0o B
IHIIUH CTPOK Y OpsAIKY, BusHadeHomy 11. 4.10 mux YMoB 10roBOpYy.

bank moBeprae rpouIoBi KOIUTH, 110 HaAlWnuIM Ha PaxyHOK eckpoy y BUMNAIKYy, SIKIIO KOIITH
HAJIHIYyTh Y po3Mipi a00 CTPOKH, IO HE BIAMOBITATHMYTh YMOBAM, 3a3HAYCHUM B 3asiBi PO BIAKPUTTS
PaxyHKy eckpoy, y A€Hb HAaJIXOMKEHHs TaKMX KOUITIB, ajie¢ HE Mi3Hille HacTynHoro Po6odoro nHs.
SIKII0 TPOIIOBI KOIITH HATINIILIM Yy IHIIUX PO3Mipax Ta/ado y iHII CTPOKH, HIXK 3a3HaueHi y 3asiBi po
BIIKpUTTA PaxyHKy eckpoy, a baHk He OBEpHYB KOIITH y BU3HAYEHI B [IbOMY ITYHKT1 CTpOKH, CTOPOHHU
BBAXXAIOTh, 1110 BHECEHHS I'POILIOBUX KOIITIB BiIOYIIOCS 3 TOTPUMAHHSM YCiX YMOB 3asiBH IPO BiIKPUTTS
Paxynky eckpoy. [TomninkoBo 3apaxoBasi kot Ha PaxyHok eckpoy Kiienra noseprarorbes Kiientom
B TIOPSIZIKY, ITepe0adyeHoMy 3aKOHOJaBCTBOM.

5.5. 3a PaxyHKOM ecKpoy 31HCHIOIOTBCS Omepalrii:

— 3 TepepaxyBaHHS KOIITIB HAa MOTOYHI paxyHKu benedirmiapa (iB), 3a3Ha4€HOr0/3a3HaYCHUX Y
3asBi mpo BLAKpUTTS PaxyHKy eckpoy;

— 3 TepepaxyBaHHs KOIITIB HA MOTOYHI paxyHKH 0ci0, BkazaHux benedimiapowm;

— 3 moBepHeHHs kowTiB Ha [ToTounuii paxyHok Kiienra;

— 3 mepepaxyBaHHsS KOIITIB Ha paXyHOK baHKy y SIKOCTI CIUIaTH KOMICIHHOI BUHAropoau 3a
Ha/laHHS BaHKIBCBKUX MOCIYT.

Bkazani omeparii bank 3xilicHIOE 3 HacTaHHSIM MiACTaB, BU3HAUYEHUX Yy 3asiBl MPO BIIKPHUTTS
PaxyHKky eckpoy, Ta y nopsaaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta JloroBopom.

5.6. VY pasi sxmo 3asBa mpo BiAKpUTTS PaxyHKy eckpoy mepenbavae HamaHHsS baHky
JOKYMEHTIB, IO MiATBEP/KYIOTh HACTAHHS MIACTaB JJs NepepaxyBaHHs benediniapy abo BKazaHUM
HUM 0c00aM TPOIIOBHX KOIITIB, 110 3HAXOAATHCS Ha PaxyHKy ecKpoy, a00 MOBEpHEHHS TaKUX KOIITIB
Knienty, bank He Hece BiIMOBIAANBHICTH 3a JOCTOBIPHICTH BIIOMOCTEH, 3a3HAUYEHUX Y TaKUX
JOKYMEHTaX, OOIpYHTOBAHICTh iX (popmyBaHHA. PakT oTpuMaHHS baHKOM BKa3aHMX JOKYMEHTIB €
JOCTaTHIM HiATBEP/UKEHHSAM HACTaHHS MiACTaB JAJs MepepaxyBaHHs KOIUTIB 3 PaxyHky eckpoy. bank
3MIACHIOE TIEPEBIPKY 3a3HAYEHUX JIOKYMEHTIB Ha BIANOBIIHICTE YMOBaM JIOTOBOPY Ta 3asBH IPO
BIIKPUTTA PaxyHKy eCKpoy BHKIIOYHO 3a 30BHIIIHIMH O3HaKaMH, SIKIIO 1HIIE HE IependaueHe
3aKkOoHOJABCTBOM ab0 YMoBaMHM JOroBopy Ta 3asBOl0 IHpo BIAKpUTTS PaxyHky eckpoy. Kiient
3000B’S13y€ThCSI CaMOCTIMHO BperyjJbOBYBaTH BIAHOCHMHM 3 beHediniapoMm 100 HaJIEKHOrO Ta
OOI'PYHTOBAHOI'O BUKOHAHHS HUM J11ii, HEOOX1THUX JUId 1HIIIFOBaHHS NlepepaxyBaHHs KOLITIB 3 PaxyHKy
€CKpOY B MOPSJIKY, BU3HAUCHOMY YMOBaMH JI0TOBOPY Ta 3asiBOIO MpO BIAKPUTTS PaxyHKy eckpoy, B
tomy uucii Kiient 3000B’s13anuii o3HaioMmuTu benedimiapa 3 YMoBaMu J0TOBOpY Ta 3asiBOIO MPO
BIIKpUTTS PaxyHKy eckpoy.

Axmo bank BBaxkae, 10 HaJlaHi JOKYMEHTH € MiIpoOJeHUMHU Ta/ab0 HE BIJMOBIIAIOTH YMOBAM,
BHU3HAa4YeHUM B 3asiBi Ipo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMH O3HaKaMu, baHk 3000B's13aHuit
BIJIMOBUTH BIJNOBIHIA 0c00l y mepepaxyBaHHI TpOIIOBUX KOIITIB 3 HaJaHHSIM IHCbMOBOIO
MOBIIOMJICHHS 13 3a3HAYEHHSM NPHYUH BIIMOBH MPOTAroM m'atu PoGouux IHIB 3 AHS OTpUMAaHHS
JTOKYMEHTIB JUIsl TIepepaxyBaHHsS KOINTIB, IO 3HAXOIAThCI Ha PaxyHKy €CKpoy, SKIIO iHIIE He
nepeabdaveHo 3asiBOO Mpo BiAKpUTTS PaxyHKy eckpoy.

5.7. 3BepHEHHSI CTSATHEHHA Ta/ab0 HakJIaJeHHsS apelmTy Ha TpOLIOBl KOIITH, IO
3HaXomATbcsd Ha PaxyHKy eckpoy, 3a 3000B’s3aHHsMH Kiienta, benedimiapa uym banky He
JIOTTYCKA€EThCS, KPIM BUIIAJIKIB, TIEpe10adeHX 3aKOHOJaBCTBOM.

5.8. Knient BiamoBizae 3a 3abe3neyeHHs HAasSBHOCTI KOIITIB Ha PaxyHKy eckpoy B cyMi,
JOCTaTHIN JUIsl 3[1ACHEHHS MepepaxyBaHHs KOWITiB benedimiapy BiANOBIIHO A0 YMOB JI0TOBOpPY Ta
3asBu npo BiAKpUTTA PaxyHKy eckpoy, Ta ajs omatu baHkiBcbKkuX mociyr 3a JloroBopoM. Y ci mUTaHHS
00 MOpAAKY opraHizamii B3aemonii Mik Kiientom Ta benediniapoMm B 4YacTUHI JAOTPUMAHHSA
Krientom BKka3zaHOi y IIbOMY IYHKTI YMOBH, 3 ypaxyBaHHSIM po3Mipy 3000B’s3aHb KiieHTa nepen
benediniapom, Bupinryrorbes Kiientom ta benediniapom 6e3 3anydenss banky.
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5.9. YMoBH 0roBOpYy Ta 3asiBH MPO BIAKPUTTS PaxyHKy eckpoy MICTATh yci HEOOXiTHi
YMOBHU 1100 37iiicHeHHs baHkoM nepepaxyBaHHs KOWITIB 3 PaXxyHKy e€CKpoy Ha BUKOHAaHHS yMOB
JoroBopy. KiieHT moromxkyerbcst 3 TUM, IIO y pasi, AKIIO Micias HAOyTTS YMHHOCTI 3asBOIO PO
BIIKPHUTTs PaxyHKy ecKpoy /10 3aKOHOAaBCTBA Oy1yTh BHECEHI 3MiHH, 3T1AHO 3 SKUMH JJIs 3IMCHEHHS
nepepaxyBaHHs KOWITiB 3 PaxyHKy eckpoy Oyne BuMmaraTHCs HaJaHHS 1O baHKy IOKyMEHTIiB, He
nepenbayeHux 3asBOIO MO BIAKPUTTA PaxyHky eckpoy, baHk 37iiicHIOBaTHME Take IepepaxyBaHHs
KOIITiB BUKJIFOYHO IICJIs OTPUMAHHS yCiX BiJIMOBIIHUX JJOKYMEHTIB.

5.10. [IporieHT Ha 3aJWIIOK KOINTIB, IO 3HAXOAAThCA Ha PaxyHKy eckpoy, He
HapaxoBYIOTbCS, SKIIO 1HIIE He Oyae BcraHoBIeHO IIpaBunamu banky abo BiANOBIAHOK CKIIaJIEHOIO
KiieaToM Ta moroxeHoo baHkoM 3asiBOO 10 YMOB JIOTOBOPY

5.11. Bynp-siki 3MiHM yMOB 00CIIyroByBaHHs PaxyHKy ecKpoy, BU3HA4eHi B 3asBi Ipo
BIIKpHUTTS PaxyHKy eckpoy, 3/iiCHIOEThCS Ha miAcTaBi MUCbMOBOi 3asBu KitieHTa, ckiazeHoi 3a
dbopmoro, BuzHaueHoro bankom. Skmo 3miHEM OOMexyroTh TpaBa benedimiapa(iB), To Taki 3MiHH
MOXYTb OyTH 3[IIHCHEHO TiJIbKH 32 MUCHMOBOI 3roau benedimiapa(is).

5.12. Hns 3akputts PaxyHky eckpoy 3a iHimiatuBor KirieHTa 10 BHUKOHAaHHS BCiX
BH3HAYECHUX 3asBOIO PO BIIKPHUTTS PaxyHKa eckpoy 3000B’43aHb BiH Ma€ HagaTh 10 baHKy BiANOBiAHY
3asgBY IIPO BIIMOBY BiJl OTpUMaHHs baHKIBChKOI MOCIYTH, CIuIaTUTH baHKy KoMiciiiHy BuHaroponay 3a
3akpuTTa PaxyHKy eckpoy (skmio taka nepexbauena Tapudamu), Ta HanaTtH baHkKy nMCEMOBY 3romy
benediniapa Ha 3akpuTTs Takoro PaxyHky eckpoy. PaxyHOK ecKpoy 3aKpUBa€eThCsl BUKJIIOUHO 32 YMOBU
BUKOHaHHsA KilieHTOM yciX 3a3HaueHMx il HactymHoro PoGodoro nHs 3a JHEM IepepaxyBaHHs
3aNUIIKY KOMTIB 3 PaxyHKY eckpoy (3a HasBHOCTI).

5.13. bank mnpumnunse oOCTyroByBaHHS Ta 3aKpuBae PaxXyHOK €CKpoy 3a BIJIACHOIO
1HIIIaTUBOIO y TAKUX BUMAJIKAX:

—  BHKOHaHI BCi 3000B’s13aHHSI, BU3HAUCHI 3asBOIO PO BiIKPUTTS PaxyHKa ecKpoy;

— HacTaB TepMiH 3aKkpuTTd PaxyHKy eckpoy, 3a3HadeHUi y 3asBi Nmpo BIAKpUTTS PaxyHky
€CKpOY (Ko nepeadayeHnii Takuid TEpMiH), IPH oMY Koty Bix KirienTta He Hamiiinwm Ha PaxyHok
€CKpOY;

— HacTaB TepMiH 3aKpUTTA PaxyHKy eckpoy, 3a3Ha4eHuid y 3asBi mpo BIiIKpUTTs PaxyHKy
ecKpoy (K10 nependayeHui Takuid TepMiH), MpH 1IbOMY 10 baHKy He HajaHi JOKYMEHTH, sKi €
T1JICTABOO JIJIs 3/IICHEHHSI TIepepaxyBaHb 3 PaxyHka eckpoy;

— Yy IHIIUX BUMOAJKax, 110 nepeadadeHi Y MoBaMH JOrOBOpY Ta 3asiBOIO MO BIAKPUTTS PaxyHka
€CKpOY;

— 3 IHIKX MiACTaB, mepeadaueHuX 3aKOHOJABCTBOM, B TOMY 4YHCII Yy BHIAJAKY
nikBiganii/mpunuaennas Kiienra.

5.14. VY pa3i 3akpurta PaxyHky eckpoy Ta/abo po3sipBaHHs JloroBopy 3 mijacTas,
nepeadadeHnx 3aKOHOIABCTBOM Ta Y MOBaMH JIOTOBOPY, TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKy
eckpoy, bank moseprae KiieHTy, a 3a yMOBU HacTaHHsS Ha MOMEHT 3aKpuTTs PaxyHKy eckpoy Ta/abo
po3sipBanHs JloroBopy miJacTaB, 3a3Hau€HUX B 3asiBi Mo BLAKPUTTA PaxyHKy eckpoy, Taki KomTu (abo
X yacTuHa, SKIIO 1ie epedaueHo yMoBaMHU 3asiBU MPO BIAKPUTTS PaxyHKy ecKpoy) nepepaxoByOThCS
benediniapy abo BkazaHiil HUM 0c001, y pa3i ko benedimiap HajaB BIANOBIIHY MHCbMOBY BKa31BKY
banky.

V pasi 3akputTs PaxyHky eckpoy Ta/abo posipanHs JJoroBopy 3a 3asBoro KiieHTa Ta MMCEMOBOIO
srogoto beneodimiapa Kmient ta benedimiap MOXyTh CHUIBHO 3a3HAYUTH y BIANOBIAHIN 3asBi Ta
MMUCBMOBIH 3T0/I1, 110 TPOIIOBI KomITH (200 iX yacTuHa) mepepaxoByrOThes KitienTty ta/abo benedimiapy
9y BKa3aHiil HUM 0coOl He3ale)KHO BiJ HACTAHHS IiJICTAaB, BCTAHOBJICHUX 3asiBOIO MPO BIAKPUTTS
paxyHKy eckpoy. Y TakoMy BHIIaJIKy, baHk mepepaxoBye KomTH 3 PaxyHKy ecKpoy y BiAIIOBIAHOCTI 10
CHUIBHO 3a3HAYEHOTO Y BiAMOBIIHIH 3as1B1 KitieHTa Ta muceMoBil 3rofi benediriapa.

5.15. V pa3i 3akpuTTs 32 iHiniatuBoro Kiienra ycix PaxyHkiB eckpoy Jloroip 3aIuiaeTbes
YUHHUM (y TOMY YHCIIi 3 MOKJIMBICTIO BIIKPUTTS Y Oro paMKax HOBUX PaxyHKIB €CKpOY), OKpPIM SIK Y
BUIIAJIKy OJTHOYACHOTO 13 3aKpUTTAM Takux PaxyHKiB eckpoy BunHeHHs KilieHTOM ycix N1, He0OOX1JHUX
11 po3ipBaHHA JloroBopy, 110 BU3HAYeHI IUMH Y MOBAaMU JI0TOBOPY.

5.16. BinkputTs, 00c/iyroByBaHHs Ta 3aKpuTTs PaxyHKy eckpoy AJisi po3paxyHKiB 3a
€JIeKTPOeHePrilo 3/1ICHIOETHCS BIANOBITHO /0 IMOJIOKEHb 3aKOHOJABCTBA, y TOMY YHCII 3aKOHY
Vkpainu «lIpo puHOok enexkTpuuHoi eHeprii», IlpaBun punky "Ha 100y Hamepen" Ta
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BHYTPIIIHFOJJOOOBOTO PHHKY, 3aTBEP/PKEHUX IOCTaHOBOI HarioHanpHOI KOMICii, IO 3IiHCHIOE
JIEp’KaBHE PETYNIOBAHHS y cepax SHEePreTHKH Ta KOMyHaTbHHX mociayr Bim 14.03.2018 Ne308, 3i
3MiHamMu Ta gonoBHeHHsMU (1aii — [lpaBuaa punky PJIH/B/IP), Ta HopMaTiBHO-TIpaBoBHX akTiB HBY
13 ypaxyBaHHSAM 0COOJMBOCTEH HOTO (DYHKITIOHYBaHHS.

5.16.1. Jns BinkputTs PaxyHka eckpoy Ui po3paxyHKiB 3a enekTpoeHeprito KiieHT mae
OyTu miakaroueHuid 1o 3aco0y AUCTAHIIMHOI KOMYHIKaIlli Ta moaatu A0 banky 3asBy mpo HaIaHHS
bankiBchkoi mociayru «BigKpUTTs paxyHKa YMOBHOTO 30epiraHHsi (eCKpoy)», CKJIajeHy 3a (OpMOIO
BU3HAa4YE€HOIO baHKOM, 3 ypaxyBaHHSAM BUMOT 3a3HaYeHUX y 11.3.2 Ta 5.2 X YMOB JIOTOBODY.

5.16.2. 3a PaxyHKOM eCKpOy JJisl pO3paxyHKiB 3a €JIEKTPOCHEPTiI0 31HCHIOIOTHCS OTIepaIrii:

— 3 mepepaxyBaHHs (Tiepeka3y) KOINTIB Ha MOTOYHHUN PAXYHOK i3 CIHEHIaTbHUM PEKHUMOM
BuKopucTaHHs benedimiapa (mami B myHkTi 5.16 — PaxyHok benedimiapa), na sxuii bankom
3MIIACHIOETHCS MepeKa3 KOIITIB 3 OIUIATH 3a KYIUIGHY Ha TOprax Ha pUHKY "Ha 100y Hamepexa" (mami —
PH) i BHyTpimmHKO1000BOMY pUHKY (naii — BJP) enekTpuuny eHeprito;

— 3 mepepaxyBaHHS (TIepekas3y) KOMITIB HA MOTOYHI paxyHKH benedimiapa 3 METOI0 OIIaT HOro
MOCITYT 13 3MIMCHEHHS OTepalliid KymiBii-pofaxy eiaexkTpudHoi eneprii Ha P/IH/ B/IP;

— 3 moBepHeHHs KowTiB Ha [loTounnii paxynok Kimienra.

Bkasani onepauii 31iHCHIOIOTbCS y BUIAJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asiBOO MPO
BIIKPHUTTS PaXyHKY €CKpOYy, Y MOPSAIKY, BU3HAYEHOMY 3aKOHOJJABCTBOM, IMMHU Y MOBAaMH JIOTOBOPY Ta
3asB0OI0 NPO BIIKPUTTS PaXxyHKyY eckpoy.

B po3yminni nyHkTy 5.16 YM0B noroBopy benediriap — ne ropuaunasa ocoda, sika BiAMOBIAHO 10
BuUMoT 3akoHY Ykpainu «IIpo puHOK eleKTpUYHOi eHeprii» Mae cTaTyc onepaTopa puHKY YM BiAIOBIAHO
710 3aKOHO/IaBCTBA BUKOHYE HOro (pyHKIIIT Ta y 3B’s3KY 3 1TuM 3abe3neuye ¢pyakuionyBanns P/IH i B/IP
Ta OpraHi3alliio KymiBIi-Mpoaxy eIeKTPUYHOI eHeprii Ha IIMX PUHKAaX.

5.16.3. [lum Kitient ynoBHOBaxkye Ta nopydae banky, a bank 371iiicHIOe TOTOBipHE CIIMCaHHS
(mepepaxyBaHHsI) KOIITIB 3 PaxyHKy eCKpoy JUIsl pO3paxyHKIB 32 €IeKTPOEHEPrilo:

1) na Paxynok benediniapa ta/abo Ha moTouHmii paxyHOK beHedimiapa y BHIagKy HaJaHHS
benedimiapom no banky mnaTikHOIT iHCTPYKIIii HA 1e0ETOBHIA ITepeKas.

Y Bunmagky Henpane3gatHocti CHCTEMH JUCTaHLIHHOTO OOCIYrOBYBaHHS Ha MOMEHT
HEOOX1THOCTI 1HILIFOBaHHS onepariii 3a PaxyHkamu ecKpoy AJisi pO3paxyHKiB 3a eJIEKTpOeHeprito abo B
IHIIMX BUIAJKaX, BA3HAUEHUX MPaBOYMHOM Mk bankoM Ta benediniapom, MiacTaBoO AJs CHUCAHHS
KowTiB 3 PaxyHka eckpoy A pO3paxyHKIB 3a €JIEKTPOEHEpriro MoOXe BHUCTYNATH HaJaHWH
benediniapom 1o banky Hane)XHUM YUHOM OQOpPMJIEHMH Ta NIANHMCAHUN BIANOBIAHO /10 YMOB
npaBounHy Mk bankom Ta benediriapom peecTp miaaTi>KHUX IHCTPYKIIHN (Hami 1yt et . 5.16 YmoB
noroBopy — Peectp), sikuit MICTUTB 3Be/IeHy 1H(GOPMAIIIIO OO0 MIATIKHUX OINepalliii CiucaHHs KOIITIB
3 PaxyHkiB eckpoy Ha PaxyHok benediniapa ta/abo Ha motounuii paxyHok benedimiapa.

Hum Kiient Hamae baHky mpaBo Ta CBOIO 3rojly 3 METOIO 3/IIMCHEHHS IMepeKa3y KOIITIB 3
Paxynky(-iB) eckpoy Ha PaxyHok benediniapa Ta/abo Ha motounuii paxyHok benediniapa 3ificHioBaTn
JIOTOBIpHE cHHUCaHHS KowTiB 3 PaxyHKy(-iB) eckpoy BiANOBIZHO 10 1H(opmaiii Ta pPEKBI3UTIB,
3a3HayeHux y Peectpi, 1u1st yoro bank mae npaBo oopmiItoBaTu Ta MiJMUCyBaTH Bijl CBOTrO iMeH1 Ta/abo
Bix iMeHi KiieHTa yci TOKYMEHTH, HEOOXiAHI ISl 31MCHEHHS KOXHOI TaKOi TUIATDKHOI orepartii,
30KpeMa IUIaTKHI IHCTPYKIIT.

3a HassBHOCTI B Peectpi iHpOopMaIIii o0 miiaTexiB 3 TOMUIKaMHU B peKBI3UTax PaxyHKiB eCKpoy,
paxyHKiB OTpUMYBauiB Ta/ab0 BiJICYyTHOCTI AOCTaTHBOI iH(opMmarii s 3aiiicHeHHs: bankoM ruaTexis,
bank mae mpaBo He BUKOHYBaTH BCl a00 OKpeMi IJIaTLKHI onepartlii Ha MiJcTaBl HajaHoro 10 baHky
Peectpy.

bank 3miiicHIOE IepepaxyBaHHs KOIMITIB 3 PaxyHKy €CKpOy I pO3paxyHKIB 3a €JIeKTPOEHEPTII0
Ha KopucTh beneoimiapa B cymi, BU3HaueHill y Takiil miuatikHiil iHcTpyKuii/PeecTpi, 3 ypaxyBaHHAM
X YMOB JIOTOBOpY.

2) na Ilorounwmii paxyHok Kiienra, Bigkputuii B baHky, 3 MeTOI0 MOBEpPHEHHS TaKUX KOIITIB
Knienty y Bunanky HananHs benedimiapom no banky mmarikHoi iHCTpykuii Ta/abo 103BOITY
(topyuenHs) Ha noBepHeHHs KitieHTy KOIITiB 3 PaxyHKy €CKpoy Uil pO3paxyHKIB 3a €J1eKTPOEHEPTilo.

3a HasBHOCTI B J103BOJII (Iopyd4eHH1) iHOpMAaIlii moA0 TUIATeXIB 3 MOMUIKAMH B PEKBIZHTAX
PaxyHKiB ecKkpoy, paxyHKiB OTpUMYBayiB Ta/ab0 BiJCYTHOCTI AOCTaTHBOI 1H(pOpMALi I 31l iCHEHHS
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I1aTexiB, baHk Mae mpaBo He BUKOHYBATH Bci a00 OKpeMi IJIaTiXHI omepariii Ha mijcTaBi HaJaHOTO
J03BOTY (IOpYUYCHHS).

VY upomy Bunanky baHk 37iiicHIoe mepepaxyBaHHs (Iepeka3) KOIITIB 3 PaxyHKy eckpoy amns
pO3paxyHKiB 3a enekTpoeHepriro Ha [ToToununii paxynok KitieHTa B cyMi, BU3HAYCHIH y TaKii MIaTIHKHINA
IHCTpYK1Iii/TakOMy /J03BOJII HA TIOBEPHEHHS KOIUTIB, 3 ypaXxyBaHHIM LUX YMOB fgorosopy. [lnarixua
THCTPYKIIisi/TO3B1T HA TIOBEPHEHHS KOIITIB 3 PaxyHKy €CKpoy i pO3paxyHKIB 3a €JIEKTPOSHEPTiI0 HE
BUMAra€eThcs Ta HE HANAETHCS Y BUMAJAKAX MEpepaxyBaHHS 3aJMIIKY KOIITIB 3 PaXyHKy eckpoy ams
PO3paxyHKIB 3a €JIEKTPOSHEPTit0 y pa3i 3aKpUTT PaXyHKy eCKpoy Ui pO3paxyHKIB 3a €JIEKTPOEHEPIito
BIJIIIOBIJTHO 10 BUMOTI 3aKOHOJIaBCTBA.

5.16.4. bank He Hece BIANMOBIATIBHICTE 3a JOCTOBIPHICTH BiIOMOCTEW, 3a3HAUCHHUX Y
mIaTiKHIA 1HCTpyKIii Ta/abo Peectpi benedimiapa ta/abo B 103BOJI (JOpYyYEeHHI) HAa TOBEPHEHHS
KOIITIB 3 PaXyHKy ecKpoy IUIsl pO3paxyHKiB 3a €JIeKTPOCHEPrito, OOTPYHTOBAHICTh iX (pOpMyBaHHS, a
TAKO’ 32 MEPEBIPKY YKJIaJEHHs Ta YUHHOCTI JOTOBOPIB IIPO KYMIBIIIO-MIPOAAXK €IEKTPUYHOI €Heprii Ha
P/IH/B/IP. ®axT orpumanHs bankom Bix benedimiapa mnatikHoi iHCTpyKuii Ta/abo Peectpy Ta/abo
JI03BOJTY (JIOpYUYECHHsI) Ha TIOBEPHEHHS KOIUTIB 3 PaxyHKy ecKpoy AJis pO3paxyHKIB 3a €JI€KTPOEHEPIito
€ JOCTaTHIM HiATBEP/KEHHAM HACTaHHS MIJACTaB Ui IepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy amis
PO3paxyHKIB 3a eneKTpoeHeprito. baHk 37iiicHIOE mepeBipKy MIATiKHOI 1HCTpYKLii Ta/abo Peectpy
Ta/abo m03BONTy (IOPYYCHHs) Ha TOBEpHEHHS KOWTIB 3 PaxyHKy eckpoy mnsi po3paxyHKIiB 3a
€JIEKTPOCHEPIil0 BUKIIOYHO IIOJ0 MOBHOTH Ta IPAaBUIBHOCTI 3a3HAUYEHUX B HUX PEKBI3UTIB I
3nidicHeHHS IaTexy. KitieHT 3000B’3y€ThCsl CAMOCTIHHO BPETyJIbOBYBATH BiTHOCHHH 3 beHedimiapom
IIOJI0 HAJEKHOTO Ta OOIPYHTOBAHOTO BHKOHAHHA HUM [, HEOOXITHMX JJs 1HIIIFOBaHHS
nepepaxyBaHHS KomTiB 3 PaxyHKy eckpoy s pO3paxyHKIB 3a €JIEKTPOCHEPril0 B MOPSIKY,
BU3HaueHoMy JloroBopom, B Tomy uncii KiieHT 30008’ s3anuil o3Haliomutu benediriapa 3 ymoBamu
Jlorosopy.

5.16.5. bank 3aiiicHIOe epepaxyBaHHs KomTiB beHediliapy BUKIIOUHO 32 YMOBH HAasIBHOCTI
Ha PaxyHKy eckpoy JUIsl pO3paxyHKIiB 3a €JIEKTPOCHEPTi0 TPOMIOBUX KOIITIB Y CyMi, JOCTATHIN IS
nepeka3y komtiB benedimiapy B po3mipi, BKa3aHOMY B IJIaTDKHIM 1HCTpYKIil Ta/abo Peectpi Ta/abo
703BONMI (MOpydeHHi) Ha TmoBepHEHHs KomrTiB 3 Paxynky eckpoy benedimiapa. Y Bunamky
HE/IOCTaTHOCTI KOMITIB Ha PaxyHKy ecKpoy ajsi pO3paxyHKIB 3a €JIeKTPOEHEprito s 31iHCHEeHHs
nepeka3y KOMITIB 3a BCIMa IUIATDKHUMM 1HCTPYKLISMHM, sIKI Haaidnui a0 banky/Bcima MiaTiKHUMU
omeparlisiMu, iH(popMallis MMOAO0 SKUX 3a3HadeHa B PeecTpi/BciMa no3BoaMu (IOpYy4YEHHSIMHU) Ha
MOBEpHEHHs KomTiB 3 PaxyHky eckpoy, baHKk BUKOHye IUIaTiHI IHCTPYKLII/TUIATIXHI onepaiii
BiIMOBIAHO 10 PeecTpy/miati>kHi onepaiii BiIMOBIAHO 10 T03BOJIIB (JIOPY4YEHb) Ha TOBEPHEHHS KOIIITIB
3 PaxyHKy eckpoy B MekaxX HAasBHOTO 3JIMIIKy KOMITIB Ha PaxyHKy e€cKkpoy s po3paxyHKiB 3a
eJIEKTPOEHeprifo 0e3 JOTpPUMaHHS YEeproBOCTI HAIXOJKEHHS IUIATDKHUX 1HCTPYKLIN/4eproBoCTi
3a3HaueHoi B Peectpi iHdopmarii moOa0 MIIATIKHUAX OIepalii/ueproBOCTi HAIXOKEHHS JT03BOJIIB
(opy4eHb). 311CHEHHS TOTOBIPHOT'O CIIMCAHHS IPOLIOBUX KOIITIB 3 PaxyHKy ecKpoy JUIs po3paxyHKiB
3a eJEKTPOCHeprito B 1HIIN uacTuHi baHk 37ilicHIOE JHIIe HA TMIJACTaBl HOBUX IUIATIKHUX
iHCcTpyKLii/PeecTpy/no3BomiB  (nopyuyeHb) benedimiapa y mopsky Ta Ha yYMOBax, BHU3HAYEHHX
HoroBopoM. baHk 31ilicHIOE TepepaxyBaHHs KOIITIB 3 PaXyHKy eckpoy, i1HI1HOBaHE NUISIXOM HaJlaHHS
benediniapom mmatikHOl 1HCTpyKUii/PeecTpy/no3Bony (IopydeHHs), 3a yMOBH, IO BiANOBiAHA
aTikHa 1HCeTpykiis/Peectp/no3sin (nopyuenHs) obpopmiena(-ui), nignucana(-uil) Ta HagaHa(-ui) 10
banky 3 moTpumaHHSIM BUMOT 3aKOHOJABCTBA Ta ykjiaaeHHX Mik bankom Ta Kiientom i bankom Ta
benediniapom npaBourHIB.

5.16.6. KnienT, npuenHaBmmcy 10 YMOB JOToBOpY, IuM Hagae banky mo3Bin (3romy) Ta
nopyuae banky HagaBatu benediniapy B Oynp-akuii yac qoctyn 10 PaxyHKy eckpoy AJis po3paxyHKiB
3a eJEeKTPOCHEPrilo /Ul BUKOHAHHS YCiX Jil, BKa3aHHX B YMOBax JIOTOBOPY Ta JoroBopax baHky 3
benedimiapom, y ToMy uucial 3 METOK OTpUMaHHA iH(poOpMalii 070 HasBHOCTI Ta cTaHy PaxyHKy
€CKpOY ISl PO3paxyHKIB 3a €JIEKTPOSHEPrito Ta omeparliif 3a HUM (B TOMy yHcii y Gpopmi 6aHKIBCHKUX
BUIHUCOK 3a PaXyHKOM ecKpoy Al po3paxyHKIB 3a €JIEeKTPOEHEprit0), MiATOTOBKU IUIATIKHUX
IHCTpYKLiH Ta/abo 103BOIIB (IOpyUYeHb) Ha MOBEPHEHHS KOIITIB 3 PaxyHKy ecKkpoy /Ui po3paxyHKiB 3a
€JIEKTPOCHEPTiIo TOIIO. 3a3HaueHa iH(opMaIlisa Moxke repeaaBatucsa 3acobamu CUcTeM JAUCTAHIIIIHOTO
obcnyroByBaHHs a00 enekTporHoi oty (e-mail), yepes 3oBHimHIi API inTepdeiic benediniapa, ado
B IHIIOMY MOPSIIKY, BUBHAYEHOMY B yKJIafieHoMy Mixk bankom Ta benediniapom nmpaBoymHi.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 21. §§026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ “ | ID nox.3Y06406



5.16.7. KiieHt € oco6oto, BiMOBiANbHOIO 32 3a0€3MeYeHHs] HassBHOCTI KOWITIB Ha PaxyHKy
€CKpOY JIJIsI pO3paxyHKIiB 3a €JIEKTPOCHEPTiI0 B CyMi, TOCTATHIN JIs1 371HCHEHHS TIepepaxyBaHHs KOIITIB
Benedimiapy BIAMOBIAHO 10 HaJaHUX HUM 10 baHKy muaTiKHUX IHCTpyKIii/Peectpy. Yci nuranHs
010 TOPSAAKY opraHizarmii B3aemonii Mk Kiientom Ta benedimiapom B 4acTWHI JOTPUMAaHHS
Krientom Bka3aHoi y mpoMy IYHKTI YMOBH, 3 ypaxyBaHHA po3Mipy 3000B’s3aHb Kiienta mepen
benediniapom, sKi MOKyTh BUHUKHYTH 3a pe3yibTaTaMu npoBeneHHs TopriB Ha BJIP, Topris PJIH
BignosigHo 10 IlpaBun punky PJIH/B/IP Ta kopucryBanus Kiienrom mociayramu benedimiapa 3i
3MIMCHEHHs orepaliid kymisii-npoaaxy Ha P/IH/BJIP, supimytorecs Kimentom Ta benedimiapom 6e3
3ay4eHHs baHky.

5.16.8. YMoBH noroBopy Ta 3asBa mpo BiAKpUTTS PaxyHka eckpoy MICTATh yci HeoOXimHi
YMOBHU LIOJI0 3/1HCHEHHS baHKOM JIOroBipHOIro crucaHHs KOWITIB 3 PaxyHKy ecKkpoy Ha BHKOHaHHS
YMoB f0roBopy Ta 3asBH Mpo BIAKpUTTS PaxyHka eckpoy. KiieHT moromkyerbes 3 TUM, 1O Y pasi,
AKILO Micysg HAOyTTS YMHHOCTI 3asiBOXO IO BIAKPUTTA PaxyHka eckpoy 10 3akoHOmaBcTBa OyIqyTh
BHECEHI 3MiHM, 3T1IHO 3 SKHUMH JIJIs 3IHCHEHHS JOTOBIPHOTO CIIMCAHHS KOMTIB 3 PaxyHKa eckpoy as
PO3paxyHKIB 3a eJIeKTPOeHEPrito Oy/ie BUMaratucs HajlaHHs 70 baHKy TOKyMeHTIB, He nepenoauyeHux
IUMH YMOBaMH J10roBOpY, baHk 37ilicHIOBaTHME Take JOTOBIpHE CIIMCAHHS KOIITIB BHKIIIOYHO ITiCIIS
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.16.9. Busnauene YMoBamu J0roBopy Ta 3asBOIO TpO BiIKpUTTS PaxyHka eckpoy
nopyuenHs Kiienra Ha 3aificHeHHs1 BaHKOM 10TOBIpHOT0 CIMCaHHS KOIITIB Ha/laHE 3 METOI0 BUKOHAHHS
Kiienrom BUMOTr 3aKOHOIAaBCTBA.

5.16.10.  Omepanii cniucanus 3 PaxyHka eckpoy 1l po3paxyHKiB 3a ejekTpoeHeprito Kiienrta
bank BUKOHYE MIOAHS, OKPIM SIK Y BHITaJIKaX, BA3HAYCHUX Y MOBaMH JOTOBOPY Ta/ab0 3aKOHOIaBCTBOM
(B TOMy 4YHCIHi JUIsL BXKHUTTS ycix HEOOXiJHI 3aXxofiB mependadeHUX 3aKOHOAABCTBOM (omeparlii mo
PaxyHky Ta /ab0 BUKOHAHHS IJIATDKHUX IHCTPYKIH MOXKYTh OyTH 3yNUHEHI/TIPU3YITUHEH] BiAMOBIIHO
110 3aKOHO/IaBCTBA 3 MUTaHb ()iIHAHCOBOT'O MOHITOPUHTY Ta/a00 BUMOT CaHKILIHHOTO 3aKOHOABCTBA)) Ta
3YMOBJICHHX TEXHOJIOTIYHOIO TEPEepBOI0 B aBTOMATH30BaHIN OaHKIBCHKii cuctemi banky, B Mexax
3aJIMILIKY KOWITIB Ha PaxyHKy ecKpoy AJIs pO3paxyHKIB 3a €JIEKTPOEHEpPrito Ha noyatok OnepauiiHoro
IHS Ta 3 ypaxXyBaHHAM IOTOYHHMX HAJIXO/KEHb KOIITIB Ha PaXyHOK ecKpoy Ui pO3paxyHKIB 3a
eJIEKTPOEHEPTil0 MPOTATOM JOOM Ta 3a YMOBM OTpUMaHHA Bij beHediliapa MIaTLKHUX IHCTPYKIIIH
Ta/abo Peectpy Ta/abo 103BOIB (HOpPYUYEHB) HA TOBEPHEHHS KOUITIB 3 PaxyHKa eckpoy JUisl pOo3paxyHKIB
3a EJeKTPOEHEPrilo, K1 € MiJICTABOIO JUIsl CIIMCAaHHS KOIUTIB 3 PaxyHka eckpoy Ui po3paxyHKiB 3a
€JIEKTPOEHEPTIIO.

5.16.11.  KiieHT mOroxKyeThCs 3 TUM, 1110 OIepallii 3 mepepaxyBaHHs KOIITIB 3 PaxyHka eckpoy
JUIS PO3paxyHKIB 3a enekTpoeHeprito Ha Paxynok benedimiapa abo norounuii paxyHok benedimiapa,
Ha MiJcTaBl oTpuMaHuX bankoM mnatikHux iHCTpyKUiil/Peectpy benediniapa, sxi(sxuit) Hagiimmm(-
oB) 110 banky 10 23 roaunu 29 XBUIMH TOANHH, BUKOHYIOTECSI bankom nmotounnm OniepariiiHuM JHeEM.
Omnepauii 3 nepepaxyBaHHsl KolITiB Ha PaxyHok beneoiriapa abo nmorounuii paxyHok benediriapa Ha
1JCTaB1 3a3HAYEHUX JJOKYMEHTIB, K1 Hafiinuum 1o banky micins 23:30, MoXyTh BUKOHYBaTHCca baHkoM
HacTynHUM OnepauiiiHuM aHeM.

5.16.12.  KiieHT cruaduye KOMICiiiHY BHHAropoay 3a po3paxyHKOBE OOCITyrOBYBaHHS PaxXyHKY
YMOBHOTO 30epiraHHs (€ckpoy) IJisi pO3paxyHKIB 3a €JEKTPOEHEprito B JIeHb BUKOHAHHS MNepIIol
IUIaTIKHOT omnepailii 3a PaxyHKoM ecKkpoy 3a MOTOYHMM KaJleHJapHUN MICSALb OTPUMaHHS MOCTYTH, ajie
B Oy/b-IKOMY BUIIQJIKy HE Mi3HIIIE 5 YHcia MICAI, HACTYITHOIO 32 MiCAILleM HaJaHHs MOCIYTH.

5.16.13.  [Ins 3akputts PaxyHka ecKkpoy /U po3paxyHKiB 3a eIEKTPOSHEPTIo 3a iHII[iaTHBOIO
KrienTa BiH Mae HagaTtu 10 baHky BiAMOBigHY 3asiBY PO BiIMOBY BijJ OaHKIBCHKOI MOCTYTH, CIUIATUTH
banky xowmiciiiHy BUHAropoay 3a 3akpuTTs PaxyHka eCKpoy IJisi PO3paxyHKIB 3a €JIEKTPOEHEPTio, Ta
Hajaty banky nuceMoBy 3roay benediniapa Ha 3akpuTTs Takoro PaxyHka eckpoy Al po3paxyHKiB 3a
eJIEKTPOCHEPTito. PaxyHOK €CKpoy il PO3paxyHKIB 3a €IEKTPOCHEPTiI0 3aKPUBAETHCA BUKIIIOYHO 32
yMOBHU BHKOHaHHsS KilieHTOM ycix 3a3HaueHHMX i HacTymHoro PoGodoro nHS 3a JHEM BUKOHAHHS
OCTaHHKOI Aii.

5.16.14. bank Moxke 3akpuTH PaxyHOK eckpoy Ul pPO3paxyHKIB 3a €JeKTPOECHEpTriio 3a
BJIACHOIO 1HIIIATUBOIO Y TAKUX BUTIAIKAX:
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— sKmo omepamii 3a PaxyHKoM eckpoy Ui pO3paxyHKIB 3a eNEKTPOCHEPTrilo He
3MIMCHIOBATUMYTBHCS TPOTATOM IIECTH MICAIIB MOCHIIL 1 Ha PaXyHKy €CKpoy Juisi pO3paxyHKIB 3a
eJIEKTPOCHEPTiI0 He Oy/1e 3aIUIIKY KOIITIB,

— 3 IHIKMX MIACTaB, nepeadayeHuX 3aKOHOJABCTBOM, B TOMY UYHCIl Yy BHIAJKY
nikBimanii/mpunuHeHHs Kiienra,

— sxmo KitieHT mMae mpocTpodeHy 3a00proBaHICTh MIOAO CIUIATH KOMICIHHOI BUHAropoau 3a
baHkiBCBKI TIOCTYrHM 3 BIOKPUTTS Ta OOCITYyroByBaHHS PaxyHKa eckpoy /s pO3paxyHKIB 3a
€JICKTPOCHEPril0 1 MpU I[bOMY BHIATKOBI omepamii 3a PaxyHkoMm eckpoy s pO3paxyHKIB 3a
€JICKTPOCHEPTiI0 HE 3MIMCHIOBAJIUCH MPOTATOM OCTaHHIX 60 (IIicTAecsaTH) KajleHIapHUX JHIB 1 baHk
OTpUMaB MUCHMOBY 3rofy benedimiapa Ha 3akpurTs Takoro PaxyHka eckpoy Iuisi po3paxyHKiB 3a
€JIEKTPOCHEPTIO.

5.16.15.  KiieHT, npueaHABIINCH 10 YMOB JIOTOBOPY, UM Hajae baHKy J03BUI Ha Tepenady
iHdopmarlii mpo 3aauIKK 1 pyX KOITIB Ha PaXyHKy e€CKpoy M pO3paxyHKiB 3a €JIEKTPOCHEPTito
benediniapy 3acobamu enekTpoHHOI oty Ha e-mail aapecu dtorg@oree.com.ua, dfin@oree.com.ua,
scmo@oree.com.ua.

5.17. Binkpurrs, 00ca1yroByBaHHsl Ta 3aKpUTTH PaxyHKy ecKpoy AJ1s po3paxyHKiB Ha
0a1aHCYIOUOMY PMHKY ([J1s1 OIUIaTH OaJIaHCYI0YOi eJIEKTPUYHOI €Heprii 3a JOroOBOPOM PO y4acThb Y
0aJaHCylOUOMY pHUHKY, UIsI OIUIaTH HeOAJaHCIB eJIeKTPUYHOI eHeprii 3a JOoroBOpaMH IIpo
BPETyJIIOBaHHS HEOAJaHCIB €JIeKTPUYHOI €Heprii, [Uis OIUIaTH IMPOCTPOUYEHOi 3a00proBaHOCTI 3a
JI0TOBOpaMH TIPO BPETYJIIOBaHHS HeOAIaHCIB eNEKTPUYHOI eHeprii), PaxyHka eckpoy 1J1sl A0NOMIzKHHX
nocJyr (s ¢piHaHCOBOro 3a0e3MeYeHHs] BUKOHAHHS YMOB JIOTOBOPY PO HAJAAHHS JOITOMIKHUX ITOCITYT
y MailOyTHbOMY Ta/a00 TapaHTIHHOTO BHECKY JJISl YYacTi y CIeIialibHOMY ayKI[ioHi, fami — PaxyHok
eckpoy /JII), Paxynka eckpoy 151 GPOHIOBAHHSI MOTY:KHOCTI ([UIs1 BHECEHHsI BapTOCTI IUIaTH 3a
OpOHIOBAaHHS OTYXXKHOCTI 32 JIOTOBOPOM PO OPOHIOBAHHS MOTYKHOCTI) 3/1HCHIOETHCS BIAMOBIIHO 10
II0JIO’KEHb 3aKOHO/IAaBCTBA, y ToMy uMcii [IpaBui puHKY, 3aTBepAKeHUX MocTaHoBoro HarioHanbHOT
KOMICii, 0 3IIHCHIOE Jep)KaBHE PETYIIOBaHHS y cepax SHEepPreTHKH Ta KOMYHAIBHHUX MOCIYT BiJ
14.03.2018 Ne307, 31 3minamu Ta nonoBHeHHsMH (fani — [IpaBuia punky), 3akony Ykpainu «IIpo
PUHOK €JIeKTPUYHOI SHepTii» Ta HOpMaTUBHO-TIPaBoBUX akTiB HBY i 3 ypaxyBaHHsIM ocoOnmBOCTEH
ioro QpyHKIIOHYBaHHS.

5.17.1. Jns BigkputTs PaxyHka eckpoy 115 po3paxyHKiB Ha OalaHCyl04oMy pUHKY, PaxyHka
eckpoy JII, PaxyHka eckpoy s OpoHroBaHHs oTykHOCcTI KiieHT Mae OyTH migkiroueHuit 1o 3aco0y
JTUCTAHIIMHOT KOMYHIKaIlil Ta mojgatu A0 banky 3asBy npo BiAKpuTTs PaxyHKy eckpoy, CKIaJeHy 3a
¢dopmoro Bu3HaYeHO baHkoM, 3 ypaxyBaHHSAM BUMOT 3a3HayeHMX y 11.3.2 Ta 5.2 1ux YMOB JI0TOBODY.

5.17.2. 3a PaxyHKOM ecKpoy UIsl pO3paxyHKIB Ha 0ajJaHCYI0OUYOMY PUHKY, PaxyHKOM eckpoy
JII, PaxyHKOM ecKkpoy /it OpOHIOBaHHS MOTYKHOCTI 3/1IHCHIOIOTBCS ONepartii:

— 3 mepepaxyBaHHS (Iepeka3y) KOMITIB Ha MOTOYHUM paxyHOK (y TOMY YMCII 13 CIeliallbHUM
pexxumMoM BUKopucTaHHs) benediuiapa, Bigkputuii B banky (mami B myHkTi 5.17 — PaxyHok
Benediuiapa);

— 3 ToBepHEHH: kowTiB Ha [Torounuii paxyHnok KiienTa.

Bxkazani omnepartii 311iCHIOIOTHCS Yy BUIIAIKaX, BU3HAYEHUX YMOBaMU JOTOBOPY Ta 3asBOIO MPO
BIIKpUTTS PaxyHKy ecKpoy, y HOpsIKYy, BU3HAaU€HOMY 3aKOHOJIaBCTBOM, IIUMH Y MOBAaMHU JIOTOBOPY Ta
3asiBoto Mpo BIAKPUTTS PaxyHKY eckpoy.

B po3yminni nyHkTy 5.17 YM0OB foroBopy benediriap — e ropuauuna ocoda, sika BiAMOBIAHO 10
BUMOT 3akoHy Ykpainu «[Ipo pHHOK elIeKTpUYHOI €Heprii» Mae cTaTyc onepaTropa CUCTEMH Iepeaayi
Ta aJMiHICTpaTOpa pO3paxyHKiB.

5.17.3. [Mum Knient ynoBHoBaxye Ta qopydae banky, a bank 31ilicHIO€ JOTOBIpHE CIIMCAHHS
(mepepaxyBaHHS) KOLITIB!

1) 3 PaxyHKy eckpoy s pO3paxyHKiB Ha OaJaHCylOuOMYy pHUHKY: 3 PaxyHKy ecKkpoy
nocravyajibHUKa HOCHyr 3 OanaHcyBaHHi — Ha PaxyHok benegimiapa nis omnatu OanaHcyrodoi
EIIEKTPUYHOI €HEeprii 3a IOTOBOPOM PO y4acTh y OallaHCYIOYOMY pUHKY, 3 PaXyHKY eckpoy CTOpoHH,
BIJNOBIJANIbHOT 3a OanaHc — Ha PaxyHok benediniapa 1t orutatu HeOanaHCIB eNeKTPUYHOL eHeprii 3a
JIOTOBOpPaMH PO BPETYNIIOBaHHS HeOallaHCIB eNeKTPUYHOI eHeprii Ta 3 PaxyHKy eckpoy (piHaHCOBOT
rapaitii — Ha NOTOYHMM paxyHOK benedimiapa s omIaTé MPOCTPOUYEHOT 3a00ProBaHOCTI 3a
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JIOTOBOpaMH PO BPETYIIOBaHHS HeOalaHCIB eIeKTPUYHOI eHeprii y BUMaaky HajaHHs benediniapom
no banky mati>kHOT IHCTPYKITIi Ha 1eOETOBUI TIEpeKas.

2) 3 Paxynky eckpoy JI1 — Ha PaxyHnok benediniapa s ¢iHaHCcOBOro 3a0e3rnevyeHHs] BAKOHAHHS
YMOB JIOTOBOPY MPO HaJaHHS JONOMIKHUX MOCIYT Y MailOyTHhOMY Ta/a00 rapaHTIHHOIO BHECKY AJIS
y4acTi y creniaJbHOMY ayKI[iOHI y BUNaKy HajaHHs beneginiapom 1o banky miatiHOi iHCTpYKIIT Ha
nebeToBH mepekas 1010 cnucaHHs KomTiB 3 Paxynky eckpoy JI1.

3) 3 PaxyHky eckpoy [uis OpoHIOBaHHS MOTYXHOCTI — Ha PaxyHok Benedimiapa sik miara 3a
OpOHIOBAaHHS IOTY)KHOCTI, L0 CIJIAYY€ThCS 3a JIOTOBOPOM IIPO OpOHIOBAHHS MOTYXKHOCTI, abo fK
CKJIaJI0Ba IUIATH 32 IPUEAHAHHS €JIEKTPOYCTaHOBOK, CXeMa BHJaul TOTYKHOCTI SKMX 3a0pOHbOBaHa 3a
JIOTOBOPOM TIpO OpOHIOBAaHHS MOTYKHOCTI, Y BUNAAKy HajanHs benedimiapom no banky mmatixHOl
IHCTPYKIIii Ha AeOETOBUI MepeKas M0/10 CIMCaHHs KOMTIB 3 PaxyHKy eckpoy.

4) na Ilorounwmii paxyHok Kiienra, Bigkputuii B baHky, 3 METOI0 MOBEpPHEHHS TaKUX KOIITIB
Kimienry y Bunanaky Hananas benedimiapom no banky miatikHoi iHCTpyKIlii Ha moBepHeHHS KimieHTy
KOIITIB 3 PaxyHKy eckpoy AJisi po3paxyHKiB Ha OamaHcyrouoMmy puHKy/Paxynky eckpoy /I1.

VY Bumaakax, 1o nepeiueHi y mianyHkTax 1-3 1mporo myHKTy, baHk 37iHCHIOE TIepepaxyBaHHs
KOIITiB 3 PaxyHKy eckpoy aJisi po3paxyHKiB Ha OalaHCylOuoMy pUHKY Ha KopucTh benedimiapa 3a
YMOBH 3a3HA4€HHs Y TUIATDKHIN 1HCTPYKIIT paXyHKY OTpUMYBaya, sikuii Mmae Hanexxatu benediiapy, 3
OanmancoBuM HOMepoM 2603 a6o 2600.

5.17.4. bank He Hece BIAMOBINATBHICTH 3a JOCTOBIPHICTH BIJJOMOCTEH, 3a3HAYEHUX Y
aTikHid iHCTpyKUii benedimniapa, oO0rpyHTOBaHICTh ii (hopMyBaHHS, HANpPsSM CIIMCAHHS KOIITIB, a
TaKO’K 3a NePeBIPKY YKJIaleHHs Ta YUHHOCTI IOTOBOPIB PO y4acTh y OalaHCYI0UOMY PUHKY, IOTOBOPIB
PO BPETYJIIOBaHHS HEOAAaHCIB EIEKTPUYHOI €HepTii, TOrOBOPIB PO HAJAHHS JOTOMIKHHX TTOCIYT 3
peryoBaHHS 4YacTOTH Ta AaKTUBHOI IMOTYXHOCTI y MalOyTHhOMY (a Tako)XX IOBIJIOMJICHHS IpPO
HEBUKOHAHHS 3a3HAYEHOT'O JIOTOBOPY), JOTOBOPIB MPO OpPOHIOBAHHS MOTYXKHOCTI, YKIaICHHX MIXK
Knientamu ta benediumiapom. dakt orpumanns bankom Bin benedimiapa miatixHOi 1HCTPYKLIi €
JOCTaTHIM MiATBEP/UKCHHSM HACTaHHS MIJCTaB JUIA NepepaxyBaHHS KOMTIB 3 PaXxyHKy eckpoy ams
po3paxyHKiB Ha Oanancyrouomy puHky/Paxynky eckpoy [II/ PaxyHky eckpoy st OpOHIOBaHHS
NOTY)KHOCTI. BaHK 37iiiCHIOE TIepeBipKY IUIATDKHOI IHCTPYKIIIT Ha mepepaxyBaHHS KOWTIB 3 PaxyHKy
€CKpoy JUIsl PO3paxyHKIB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBaHHS MOTYXHOCTI BUKJIIOYHO 1110710 TOBHOTH Ta IPABUJILHOCTI 3a3HAYEHUX B HI1M PEKBI3UTIB JJIs
31icHeHHs muaTtexy. KiieHT 3000B’43y€eThesl CAMOCTIHHO BpPeryIbOBYBaTH BiTHOCUHM 3 beHedimiapom
I0JI0 HAJIEKHOTO Ta OOIPYHTOBAHOTO BHUKOHAHHS HHUM i, HEOOXIMHMX /IS I1HIIIFOBAHHS
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Uil po3paxyHKiB Ha 6ajaHcyrouoMy puHKY/PaxyHKy eckpoy
JI1/ PaxyHKy eckpoy [uisi OpOHIOBaHHSI IMOTY)KHOCTI B MOPSAJKY, BU3HAueHOMY JlOroBOpOM, B TOMY
yuciai Kiient 30608’ s13anmii o3Haiiomutu benediniapa 3 ymoamu Jlorosopy.

5.17.5. bank 3xiiicHIOE TepepaxyBaHHs KomTiB beHediiapy BUKIIIOUHO 32 YMOBH HasIBHOCTI
Ha PaxyHKy eckpoy /i po3paxyHKiB Ha OanaHcyrouoMmy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy
1U1s OpOHIOBAaHHS MOTYKHOCTI IPOIIOBUX KOILTIB Y CyMI, IOCTaTHIM Juisl epeka3y komTiB benedimiapy
B PO3Mipi, BKa3aHOMY B IJIaTDKHIM iHCTpykii benediniapa. Y Bunaaky HeJOCTaTHOCTI KOIUTIB Ha
PaxyHKy eckpoy ajsl po3paxyHKiB Ha 6anaHcytouomy puHKy/PaxyHky eckpoy 11/ PaxyHky eckpoy s
OpOHIOBAaHHS MOTY)KHOCTI JIJIs 3/{ICHEHHS MepeKa3y KOUITIB 3a BCIMa MJIATIKHUMM 1HCTPYKLISMH, SKi
Hagiimm 1o banky, baHk BHKOHYye MIaTiKHI IHCTPYKIIT B MeXaX HAasBHOIO 3aJMIIKY KOIITIB Ha
PaxyHKy eckpoy Juis po3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy I/ Paxynky eckpoy amns
OpOHIOBaHHS TOTY)KHOCTI 0€3 MOTpUMAaHHS YEProBOCTI iX HAIXOJDKEHHsS. 3IIHCHEHHS JOTOBIPHOTO
CIHMCaHHS TPOIIOBUX KOWITIB 3 PaxyHKy ecKpoy Ui po3paxyHKiB Ha OallaHCYIOUOMy pUHKY/PaxyHKy
eckpoy JI1/ PaxyHky eckpoy [yisi OpOHIOBAHHS TOTYXXKHOCTI B 1HIINM YacTuH1 baHk 31iiCHIOE JTHIIIe HA
icTaBl HOBUX IJIATDKHUX 1IHCTPYKILii benediriapa y mopsaky Ta Ha yMoBax, BU3Ha4eHUX J[oroBopom.
bank 3nmilicHioe mepepaxyBaHHsS KoWTiB 3 PaxyHKy eckpoy, IHILIHOBaHE NUIIXOM HaJaHHS
Bbenediiapom miaaTi>KHOi 1HCTPYKIii, 32 YMOBH, IO BiAMOBiIHA IJIATDKHA 1HCTPYKUisA oopmIieHa,
miAnrcaHa Ta HajgaHa 10 baHky 3 ToTprMaHHSM BUMOT 3aKOHOJIABCTBA Ta yKJIaJeHUX Mik baHkoMm Ta
Knienrom 1 bankowm ta benediniapom npaBouuHiB.

5.17.6. Knient, npuennaBmmcs 10 YMOB J0roBopy, UM Hajaae baHky no3Bin (3rogy) Ta
nopyudae banky HanaBatu beneginiapy B Oyab-akuii yac noctyn 10 PaxyHky eckpoy AJisi po3paxyHKiB
Ha OanmaHcyrodomy puHKY/Paxynky eckpoy [Il/ PaxyHky eckpoy njisi OpOHIOBaHHS MOTYXKHOCTI ISt
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BUKOHAHHS YCiX /i, BKa3aHUX B Y MOBax JI0ToBopY Ta foroBopax banky 3 benegimiapom, y Tomy uucii
3 METOI OTpUMaHHS iH(OpMaIli MOoJA0 HASBHOCTI Ta CTaHy PaxyHKy eCKpoy Mg po3paxyHKiB Ha
Oanancyrouomy puHky/Paxynky eckpoy JII/ PaxyHky eckpoy s OpOHIOBaHHS IOTY)KHOCTI Ta
orepailiii 32 HUM (B ToMy 4uciii y (hopmi OaHKIBCBKHUX BUITMCOK 332 PaxyHKy €cKpoy /uIsl po3paxyHKiB Ha
Oanmancyrouomy puHKY/Paxynky eckpoy HII/ PaxyHky eckpoy uis OpOHIOBaHHS IOTYXHOCTI),
MIITOTOBKYU TUIATDKHUX IHCTPYKIIA TomIo. 3a3HaueHa iHdopMmarlis MOXe mepeaaBaThcs 3acodamu
CucTeM JUCTAHIIKHOTO OOCIyroBYBaHHS a00 elIeKTpOHHOT momTH (e-mail).

5.17.7. KitieHT € 0co0010, BIANMOBIAAIBHOO 3a 3a0€3MeYeHHsT HAsIBHOCTI KOIITIB HAa PaxyHKy
€CKpoy JUIsl PO3paxyHKIB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy III/ PaxyHky eckpoy s
OpOHIOBAaHHSI TIOTYXHOCTI B CyMi, JOCTaTHIA AJs 37iiiCHEHHS mepepaxyBaHHA KomTiB benedimiapy
BIJIMOB1/THO JI0 HaJIaHUX HUM J0 baHKy MIaTHKHUX IHCTPYKIIA. Y Cl MUTaHHS 010 TTOPSIIKY OpraHizaii
B3aemoii Mixk Kimientom Ta benedimiapom B yactuHi norpumans KimieHToM BKa3aHoOi y IbOMY ITYHKTI
YMOBH, 3 ypaxyBaHHs po3mipy 3000B’s3aHb Kiienta nepen benediriapom, siki MOKXYTh BUHUKHYTH
BianoBigHO 10 [IpaBun punky/3akony Ykpainu «IIpo pHHOK eNeKTpUYHOT eHeprii» Ta KOPUCTYBAHHS
Kiienrom nociyramu benediriapa, pupimytorbes Kimientom ta benediniapom 6e3 3anyuenns banky.

5.17.8. YMoBHu noroBopy Ta 3asBa mpo BiAKpUTTA PaxyHka eckpoy MICTATH yci HeoOXimHi
YMOBH 111010 3[iiCHEHHs1 BaHKOM J0TroBipHOTO CiMcaHHsS KOIITIB 3 PaXyHKy eCKpoy sl pO3paxyHKiB
Ha Oanmancyrouomy puHKY/PaxyHky eckpoy JIl/ PaxyHky eckpoy [uisi OpOHIOBaHHS IMOTYXHOCTI Ha
BUKOHaHHS YMOB JIOrOBOPY Ta 3asBU Npo BIAKPpUTTS PaxyHka eckpoy. KiieHT moromxyeTsces 3 TUM, 110
y pasi, Ko miciast HaOyTTs YMHHOCTI 3asBOIO MpO BIAKpUTTS PaxyHka eckpoy 10 3aKOHOJaBCTBA
OyayTh BHECEHI 3MiHH, 3TiHO 3 SKUMHU JAJs 3[1MCHEHHS JOTOBIPHOTO CIMCAaHHS KOIUTIB 3 PaxyHKy
€CKpoy Ul PO3paxyHKiB Ha OamaHcyiodomy puHKY/Paxynky eckpoy [Il/ Paxynky eckpoy mms
OpOHIOBAaHHS MOTYXHOCT1 Oyzie BUMaraTucst HajaHHs 10 baHky JOKyMeHTiB, He nepedayeHux LHUMU
YMmoBamu J1oroBOpy, baHK 37ificCHIOBaTUME Take JOTOBIPHE CIHMCAHHS KOIITIB BHWKJIIOYHO ITICIIsS
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.17.9. Busnauene YMoBamu moroBopy Ta 3asBOIO TPO BIIKPUTTS PaxyHka eckpoy
nopyuenHs Kiienra Ha 3a1ficHeHHs1 BaHKOM 10rOBIpHOT0 CIMCaHHS KOILITIB Ha/laHE 3 METOI0 BUKOHAHHS
Kiienrom BUMoOr 3aKOHOIAaBCTBA.

5.17.10.  Omepauii criucanss 3 PaxyHka eckpoy Ui po3paxyHKiB Ha OalaHCYIOUOMY PHHKY
Kiienta bank Bukonye mosnns, 3 Paxynka eckpoy /II1/ PaxyHky eckpoy At OpoHIOBaHHS MOTYXHOCTI
—B po0oui 1Hi baHKy, OKpiM SIK y BUMaIKaX, BU3HAYEHUX Y MOBaMH JOrOBOpY Ta/ab0 3aKOHOJaBCTBOM
(B TOMy uuCHl A7 BXKHUTTS YCIX HEOOXIJTHI 3aX0[1B, nmepeadaueHux 3aKOHOAAaBCTBOM (omeparii mo
PaxyHky Ta /ab0 BUKOHaHHS MJIATIKHUX IHCTPYKIIH MOXYTh OyTH 3yNUHEHI/TIPU3YITUHEH] BiANOBIIHO
710 3aKOHO/IaBCTBA 3 MUTAaHb (DIHAHCOBOI'O MOHITOPUHTY Ta/a00 BUMOTI CAaHKLIHHOTO 3aKOHOaBCTBA)) Ta
3YMOBJIEHHX TEXHOJOTIUHOIO MEpPEepBOI0 B aBTOMAaTHU30BaHIN OaHKIBCHbKiM cuctemi baHky, B Mexax
3aJUIIKY KOIITIB Ha PaxyHKy eckpoy Juisl po3paxyHKiB Ha OanaHcyrouoMy puHKy/PaxyHky eckpoy 11/
PaxyHky eckpoy aisi OpOHIOBaHHS IMOTY)KHOCTI Ha MOYaTOK OaHKIBCBKOTO JHS Ta 3 YpaxyBaHHSIM
MOTOYHUX HAAXO/DKEHb KOMTIB Ha PaXyHOK eckpoy il po3paxyHKiB Ha OalaHCYyIOUOMY
pusky/PaxyHok eckpoy I/ PaxyHKy eckpoy [uis OpOHIOBaHHS MOTYXHOCTI NMPOTAroM J10o0u Ta 3a
YMOBH OTpuUMaHHS Bia beHediniapa miaTiKHUX IHCTPYKLIN, SIKI € MIACTaBOIO JJIsl CIIMCAHHS KOIITIB 3
PaxyHKy eckpoy [uis po3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy I/ Paxynky eckpoy amns
OpOHIOBAaHHS MOTY>KHOCTI.

5.17.11.  KiieHT mOroKyeThCs 3 TUM, 1110 OIepallii 3 mepepaxyBaHHs KOIITIB 3 PaxyHka eckpoy
JUIsl PO3paxyHKIB Ha OamaHcyrouoMy puHKY Ha PaxyHokx benedimiapa abo TOTOYHUN paxyHOK
benedimiapa, Ha migcTaBi oTpuMaHux bankoM miatiHUX iHCTpYKLii benedimiapa, ski HaIIAILIHM 10
banky no 23:29, BukonyioTbcss bankoM morounum anem. Omneparnii 3 mepepaxyBaHHS KOILUTIB Ha
Paxynok benedirniapa abo motounuii paxyHok benediriapa Ha miacTaBi 3a3HaYeHUX JOKYMEHTIB, SKi
Hamiimmm no banky micas 23:30, MoxyTh BuKOHyBatucs bankoM HactymHum jHeM. KitieHt
MOTO/KYETHCS 3 THM, 1[0 OIepalii 3 mepepaxyBaHHs KomTiB 3 Paxynka eckpoy I/ Paxynky eckpoy
JUTsl OPOHIOBAHHS TOTYKHOCTI Ha MiACTaBl oTpuMaHuXx baHkoMm miuaTiKHUX IHCTPYKIiA benedimiapa
BUKOHYIOTbCS TpoTsiroMm 1 PoGodoro nHs micns oTpuMaHMX baHKOM MIATDKHUX 1HCTPYKLIH
benedimiapa Ta iHIIMX HEOOXIHUX AJI TAKOI MJIATLKHOI oneparlii JokyMeHTiB benedimiapa.

5.17.12.  KiieHT criauye KOMICiiiHy BUHAaropoay 3a po3paxyHKoBe 00CIyroByBaHHsl PaxyHKy
€CKpOy Ui po3paxyHKiB Ha OanaHcyrodoMy puHKy/PaxyHky eckpoy JII, 110 BiIKpuTI BIANOBITHO 10
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bOro MyHKTY 5.17 YMOB 10roBOpy, B JIeHb BUKOHAHHS MEpINOi MJIaTiXHOI omeparnii 3a PaxyHkom
€CKpOY 3a MOTOYHHI KaJICHJAPHUH MiCSIh OTPUMAHHS ITOCITYTH, e B OyAb-IKOMY BUIAIKY HE Mi3HIIIE
5 yucia MicsIs, HACTYITHOTO 32 MicCsIIeM HaJaHHs MOCIYTH.

5.17.13.  Jlns 3akputTsa PaxyHKy eckpoy /Ui po3paxyHKIiB Ha OajlaHCyrouoMy pHHKY/PaxyHKy
eckpoy 11/ PaxyHky eckpoy [ijisi OpOHIOBaHHSI TOTYKHOCTI 3a iHiliaTuBoto KiieHTa BiH Mae HaIaTu 10
banky BiAmoBiAHY 3asBy NHpO BIAMOBY BiJ OaHKIBCBKOI IOCIYTH, CIUIATUTH baHKy KOMICIHHY
BUHAropoy 3a 3aKpUTTA PaxyHKy €CKpoy AJIsl po3paxyHKiB Ha OanaHcytouoMy pHHKY/PaxyHKy eckpoy
JII/ PaxyHKy eckpoy st OpoHIOBaHHS MOTY)XHOCTI (y pasi il BCTaHOBIJIGHHs), Ta Haxatu baHKy
UCbMOBY 3roay benediniapa Ha 3akpuTTs Takoro PaxyHky eckpoy Aj1s po3paxyHKiB Ha OaJaHCyIOuOMY
pusky/Paxynky eckpoy I/ PaxyHky eckpoy st OpoHIOBaHHS MOTYXXHOCTI (3roga benedimiapa mosxe
OyTH HajJaHa, 30KpeMa, IIJIAXOM BUKJIAJEHHS 1i y TeKCT1 1oroBopy Mixk bankom ta benediriapom abo B
IHIIOMY TOPSIKY, BU3HaYeHOMY y AoroBopi Mix bankom ta benedimiapom). PaxyHok eckpoy s
po3paxyHKiB Ha OanmaHcyrodomy puHKY/PaxyHok eckpoy [II / PaxyHky eckpoy s OpOHIOBaHHS
MOTY>KHOCTI 3aKpHMBA€THCSI BUKIIOYHO 32 YMOBU BHKOHaHHS KilieHTOM ycix 3a3HaueHUX Oid Ta
B1JICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY.

5.17.14. bank Moxxe 3akpuTh PaxyHOK e€cKpoy sl pO3paxyHKiB Ha OaJlaHCYIOuOMY
punky/PaxyHnok eckpoy I/ PaxyHnky eckpoy aisi OpOoHIOBaHHS OTYKHOCTI 3a BJIACHOIO 1HIIIATUBOIO
y TaKWX BHIAJKaX:

—  SKIIo omeparlii 3a PaxyHKoM eckpoy Ajs po3paxyHKiB Ha OanaHcyrouoMmy puHKY/PaxyHkom
eckpoy Il He 37ifiCHIOBATUMYTBHCS MPOTITOM INECTH MICAIIB MOCHUIb 1 Ha PaxyHKy eckpoy mams
po3paxyHKiB Ha Oanancyrouomy puHky/Paxynky eckpoy [II/ PaxyHky eckpoy st OpOHIOBaHHs
MOTY)KHOCTI HE Oy/ie 3aJIUIIKY KOIITIB,

— 3 IHIIUX MIJACTaB, nepeadadeHuX 3aKOHOAABCTBOM, B TOMY UYHCII Yy BHIAAKY
nikBiganii/mpunuaenHs Kiienra. [Ipu npomy bank nmepepaxoBye 3aimImok KOMmTiB 3 PaxyHKy eckpoy
Ha BIAKpUTHHA uis 06miky xomTiB Kiienta 6amancoBuii paxyHok 2903 «Komtu kii€HTIB OaHKy 3a
HEIIIOUYUMH paxyHKaMu»,

— skmo KiieHT Mae mpocTpodeHy 3a00proBaHiCTh IIOAO CIIATH KOMICIHHOI BUHAropoau 3a
baHKIBCBKI TOCIYrHM 3 BIIKpUTTA Ta OOCIYroBYBaHHS PaxyHKy €cKpoy sl pO3paxyHKIB Ha
Oanancyrouomy puHKy/PaxyHky eckpoy JIl/ PaxyHky eckpoy i OpOHIOBaHHS HMOTYXHOCTI 1 MpH
LIbOMY BUJATKOBI onepatii 3a PaxyHKkoM eckpoy Jij1sl po3paxyHKiB Ha OanaHCcyrouoMy puHKY/PaxyHkoMm
eckpoy I/ PaxyHKy eckpoy [11st OpOHIOBaHHSI MOTYKHOCTI HE 371 ICHIOBAJICH MPOTATOM OCTaHHIX 60
(wictaecsTH) KajdeHaapHUX OHIB 1 baHk oTpumas nucbMoBY 3rofy benediriapa Ha 3aKpUTTS TaKoro
PaxyHka eckpoy AJ1s po3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynka eckpoy [AI1/ PaxyHKy eckpoy st
OpoHtoBaHHsI NOTYXHOCTI. Ilpu npomy baHk nepepaxoBye 3anuinok KomTiB 3 PaxyHKy eckpoy Ha
BIIKpUTUH Ans oOmiky komtiB Kiienta GanmaHcoBuit paxyHok 2903 «KomTu Kii€HTIB OaHKy 3a
HE/IIFOUUMH PaxyHKaMu».

5.17.15.  KuieHT, npueAHABIINCH 10 YMOB JOTOBOPY, ITUM Hajaae a03Bin baHky Ha mepemauy
iH(popMalLlli Mpo 3alMIIKU 1 PyX KOIITIB Ha PaXyHKy ecKpoy AJii pO3paxyHKIB Ha OalaHCyHOUOMY
pusky/Paxynky eckpoy II/ PaxyHky eckpoy [uist OpoHIOBaHHS moTyxHocTi beneginiapy 3acobamu
CIEKTPOHHOI MOINTH Ha e-mail agpecy eSCrow_res@ua.energy Ta Ha mepemady indopmarii mpo
BIZIKPUTTS 1 3aKpUTTS paXyHKiB Ha e-mail agpecy fg@ua.energy.

5.18. [Ipuenanasmmcey 10 YMoB noroBopy, KitieHT 1ium HajgaB banky miatikHy 1HCTPYKITIO
(sixa MicTUTBCS B IUX YMoOBax JoroBopy) Ta banky i benedimiapy 3rogy Ha 3aiiicHEHHS KOXXHOL
aTikHO1 oneparii 3 Biakpuroro Kiienty PaxyHky eckpoy, iHINIHOBaHOT y BUMagKax Ta MOPSAKY,
BH3HAYEHHUX LII€I0 CTaTTEI0 YMOB JJOTOBOPY Ta 3asBOIO MPO BIAKPUTTS PaxyHKy eckpoy.

KitienT 3 Meroro 3ailicHeHHS nepekasy KouTiB 3 PaxyHky(-1B) eCKpoy y BUIaJKaxX Ta MOPSAKY,
BU3HAYEHHUX I[I€I0 CTATTEI0 YMOB JIOTOBOPY Ta 3asiBOIO MpO BiAKpUTTS PaxyHKy eckpoy, Hajgae baHky
ta benedimiapy mpaBo Ta 3rogy odopmIIIOBAaTH Ta MIAMHUCYBATH BiJ CBOTO IMEHI Ta/abo Bia iMeHi
KrienTa, yci JOKyMeHTH, HEOOXimHI A 3AIMCHEHHS KOXKHOI TaKoi IUIATDXHOI omeparlii, a TaKox
iHimiroBatu bankom Ta benedimiapom BIAMOBIAHI TIaThKHI oneparlii 3 Horo PaxyHKy ecKkpoy IIIIxom
o(opMIIeHHS TIATIKHUX IHCTPYKIiH.

KoskHa maTikHa onepartist BiIMOBIIHO /10 II€T CTaTTi YMOB JOTOBOPY 31HCHIOEThCSI bankoM 6e3
HeoOXiHOCTI noaanHs KilieHTOM OKpeMHX MIaThKHUX 1HCTpYKLiK Ta 3roj KimienTa.
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6. Bigkputuii 6aHKiHT

6.1. Hananus nmoctymy no Bigkputux B banky PaxynkiB Kiienta B Mexax cepBicy
BIIKPUTOTrO OaHKIHTY 3 MeTOl oTpuMaHHi KilieHTOM He(piHAHCOBHX IUIATUKHUX TIOCIYT dYepes
Croponnix HIIII 3xificHIOETHCS TIUIAXOM B3aeMO/IiT iHGoOpMaIiiiHUX cucteM baHky (B sIKOCTI HajaBava
IUTATDKHUAX TOCYT 3 00cmyroByBanns Paxynky) Ta Ctoponnsoro HIIIT 3a 3romoro (mo3Bonom) Kitienra,
sIKa HaJJa€ThCs 3 JOTPUMAHHSIM BUMOT 3aKOHOAABCTBA Ta Y MOPSAKY BU3HAYEHOMY Y MOBaMU JI0TOBODY.

[lepenik PaxyHKiB, 10 SIKHX HAIa€ThCS JIOCTYIl B MEXaxX CEpBICY BIAKpUTOro OaHKIHTY Ta
0COOIMBOCTI HaJAIITYBaHb crieniagizoBaHux iHTepdeiiciB (API), yepes siki 3MIHCHIOETHCS B3a€MOJIIS
iHpopmariiaux cuctem banky Ta Croponnboro HIIII, BuU3HaA4aeTbcs BIAMOBIAHO JO BHUMOT
cnenn(ikaniid eNeKTPOHHOI B3a€EMOJIl HaJaBaya IJIATDKHHUX TOCIYT 3 OOCIyroBYBaHHS paxyHKy Ta
Croponnix HIIII y BinkpuToMy OaHKIHTY.

6.2. 3romu (mo3Bonm) KimieHTa B Mekax cepBicy BiAKpUTOro OaHKIHTY HaJalOThCS i3
3actocyBaHHIM CHUCTEMH JUCTaHIIHHOTO 00cyroByBanHs Ta/abo WEB-noprainy banky.

Knient moromxyerbess 3 TuM, 1m0 baHk Mae mpaBo caMOCTIHHO BHM3Ha4aTd, B TOMY YHCII B
3JIKHOCTI BiJI TEXHIYHOI MOJKJIMBOCTI, IIporpamMHe 3a0e3TNeUeHHs )11 HaJlaHHs JOCTYIY JI0 CEPBICY
BiJIKpUTOTO OAHKIHTY.

[Ipo moxunuBicth goctyny Kiienta go cepBicy Binkputuii 6ankinr bank nosimomiisie Kiienra
nusixoMm po3minieHHs iHopmarii Ha Caiiti banky Ta/abo B iHmMIA croci®, BU3HAYCHUN YMOBaMH
JoroBopy. SIKII0 Take NoBiIOMIIEHHS He OyI0 3po6ieHo bank Mae mpaBo BiIMOBUTH B HaJIlaHH1 IOCTYITY
710 CEpBICY BITKPUTHI OAHKIHT.

6.3. Ocobamu, siKi MalOTh MPaBO JAOCTYMY A0 CEPBICY BIAKPUTHII OAHKIHT BiAHOCHO
3MIACHEHHS IUIATDKHUX oOfepamid Ta/abo OTpUMaHHs BimoMmocTed 3 PaxXyHKy BBaKarThCs
npencraBHuku KitieHTa, sKi BKIIOUEHI 10 YUHHOTO HaJlaHOTO 10 baHky nepemniky ocib, siki MatoTh IPaBo
posnopsmKkaTucs PaxyHKoM 1 miImucyBaTH IIATKHI IHCTPYKIIT a0 npeactaBHuky KitienTa, siki MatoTh
paBo posmnopsypkaTucs PaxyHkoMm Ha mifcTaBi JOKYMEHTIB, BU3HAYEHHX 3aKOHOAABCTBOM (SIKIIIO
HajaHHs 10 baHky mepenmiky oci0, siki MaloOTh HpaBO po3MOpsKaTUCT PaxyHKOM 1 mianmucyBatu
IUIATDKHI  1HCTPYKIii 3akoHOAAaBCTBOM He BuMaraetbes). Odopmienns KiieHToM a0aaTKOBHX
JOKYMEHTIB JJIsI I[bOTO HE € 0OOB’S3KOBHM ajie MOe BHMaraTucs bankom BiamoBigHo m0 IlpaBwi
banky.

Kuient minrBeppkye Ta 3aneBHsie, 1Mo ocoou, sskum KirieHToM Hasiane mpaBo JIOCTYITY JI0 CEpPBICY
BiJIKpUTHI OaHKIHT, MalOTh BIAMOBIIHI MpaBa JOCTyMy A0 PaxyHkiB Ta iH(opmallii 11010 HUX.

6.4. Jns 3a0e3neuenns npasa Croponnix HIIII Ha noctyn no PaxynkiB Kiienra y Mexax
BiIKpUTOro OaHKiHTY KilieHT, mpuenHyrouuch 10 YMOB JIOTOBOPY, OKpiM HajaHHS baHky 3roam
(1o3BONy) Ha Ha/JaHHA BiloMocTel 3 PaxyHkiB Ta/abo Ha BUKOHAHHA IUIaTIXKHOI onepauii 3 PaxyHky,
MOPSAOK Ha/laHHS SKUX BU3HAUAEThCS MyHKTaMH 6.6 1 6.7 YMOB 10roBopy, UM Hajae baHKy Takox
sroay (mo3Bin) Ha po3kputts Croponnim HIIIT indopmarii, mo MiCTUTh OaHKIBCbKY Ta€MHHIIIO,
KOMEpILiiHY Ta€MHHUIIO, MpodeciiHy TaEMHMII0O HAa PUHKAaX KaIiTaly Ta OpraHi30BaHMX TOBAPHHUX
pUHKax, KOH(}1IeHUIHHY 1HQOopMallito Ta/abo 1HIIy 1HpOpMaIlil0 3 OOMEKEHUM JOCTYIIOM, BKIIIOUAIOUU
nepcoHaNbHi JaHi (Qi3uyHuX ocid, moB's3anux 3 KiieHToOM, y MexaxX, HeOOXiTHUX s HaJaHHS
BIJIOBIAHMX MOCTYT, BUKOHAHHS po3nopsakeHb KiieHnTa Ta BUMor 3aKkoOHOAaBCTBa.

6.5. KiieHT nuisxom nmpueaHaHHs 10 YMOB JOTOBOPY MiJATBEPUKYE, L0 BiH YCBITOMIIIOE
Ta MOTO/IKY€ETHCA 3 THUM, II0 KOPUCTYIOUHMCh CEpPBICOM BIAKPUTHM OaHKIHT (1HILIIOIOYM OTPUMAHHS
HediHaHCOBUX IUIaThKHUX mociayr yepe3 Croponnix HIIII) BiH Hamae banky 3rony (no3Bin) Ha
BUKOPHUCTAHHS Ta MOIIWPEHHS MEPCOHANbHMX NaHuX (i3udyHHMX oci0, noB’s3aHux 3 Kiientom Ta
iHpopmanii 3 oomexenum aocrynom CroponHim HIIII 3 Metoro orpumanHs KiieHTOM MiaTiXHHUX
MOCIIYT B TOMY 00Cs31, IKMI HEOOX1AHUN SIS HaJlIeKHOTO OTpUMaHHs KilieHTOM MIaTi>KHUX MOCIYT.

6.6. IHopsaok HaJaHHA TAa BiIKJIMKAHHSA 3roAu (103BOJY) HA HAJaHHA BiIoMocTel 3
PaxyHkiB:
6.6.1. 3roma (mo3BiN) Ha HamaHHsA Bimomocrted 3 PaxynkiB Hamaethcsi KiieHToM uepes

Cucremy aucrasuiiiHoro oo6ciyropyBanHs ado uepe3 WEB-nopran banky nuisixom nepenanpaBieHHs
Knienta no BkazaHux cuctemu/mopTany baHky 3 BiImoBifHOro 3aco0y JUCTaHIIIHOI KOMYHiKarlii
ob6panoro Croponnnoro HIIII, B skoMy BiH 1HIIIIO€ 3aMHT OO HAJAHHS BiIOMOCTEH 3 PaxyHKy.

[Tpu upomy, kIO 3acid AucTaHLiiHOT KoMyHiKalii oopanoro Croponnsoro HIIII He nepenbauae
MOKJIMBOCTI TAaKOro II€peHanpaBlieHHs abo MepeHanpaBlieHHS HEMOXXJIUBE 3 IMiACTaB TEXHIYHOI
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HecnpaBHOCTI BkazaHoro 3aco0y Ctoponnboro HIII, bank He Hece 3a 1ie BianoBiganbHOCTI (KitieHT Ta
Croponsniit HITII camocTiitHO Bpery/bOBYIOTh BKa3aHy CUTYAIIIIO).

[Ticna aBropu3anii KiienTa nuisixoM BBEJCHHA JIOTIHY Ta Mapostro abo iHIoro igeHTudikaropa y
BiAmoBimHOMY po3auti Cuctemu aucranuiiHoro oo6cmyropyanHsi/ WEB-nmoptany, Kiient obupae
HeoOXiaHI yMOBH 3rou (103B0ITY) (Y TOMY 4ncii PaxyHOK, 10 IKOTO HaJaBaTUMETHCSI IOCTYII).

[Tix yac orpumanHs 3roau (H03Bosy) baHk (B 3ayekHOCTI Big oOpanux KiieHTom ymoB 3roau
(mo3Bomy)) BimoOpaxae KiieHTy HacTynHY iH(pOpMAaLiio:

— iadopmarito po Croponursoro HIIII, skomy HagaBaTUMEThCsI TOCTYI 10 PaxyHKYy;

— HoMmep Paxynky, mo sikoro HamaBatuMmeTrbes goctyn Cropornnsomy HIIIT (abo mepernik
PaxyHKiB i3 IKOTO 00Upa€eThCs MOTPiIOHMIA);

—  o0csr iHdopmariii o0 PaxyHKy, 10 SKOTO HaJaBaTUMEThCSI IOCTYII,

—  crpok aii 3roau (no3Bony) Kiienta Ha HagaHHs BioMocTel 3 Bigkputux B banky PaxyHkiB
Knienra;

—  YMOBH BiJIKJIMKaHHS 3101 (103Boiy) KitieHTa Ha HagaHHs BiloMocTel 3 BiIKpUTUX B banky
PaxynkiB KiienTa a6o mocwiianHs Ha 111 Y MOBH JIOTOBOPY, B IKHUX BOHU MICTSATHCS.

Sxkmo y Kiienta nemae pirounx paxyHkiB B banky abo mo Bcix Aifouux BiIKpuUTUX B banky
Paxynkax Kiienta Bxe Oynu Hagani 3roau (JI03BOJIM) Ha HaJaHHA BimomocTed 3 PaxyHkiB
BignosigHoMy Croponnbomy HIIIT i BOHM AOCI 3HAXOAATBCS Yy CTaTyCl aKTHUBHI — BiOOpakaeThCs
MOBIJOMJICHHS TIPO BIACYTHICTh PaxyHKiB II0J10 SKMX MOKHA HAAATH 3ro1y (I03BLI).

6.6.2. KitieHT Mae 03HAWOMUTHCS 3 YMOBAMH 3TrOJH (JI03BONY), IO HAMAEThCS, Ta B pasi
3rod HATUCHYTU KHOMKY «IligTBepauTi» (KHOMKAa MOXE MaTH TaKOXK IHIIY Ha3By, sIKa O3BOJISE
inentudikyBarn banky takuii BuOip Kiienta) ta minnucatm ii KsamidixoBanum EIl abo
VY nockonanenum EIl 3 KC ynoBHoBaxeHoro npenctaBHuka Kiienra, sikuit Mae mpaBo po3nopsipKaTucs
Paxynkom (3acrocyBaHHS ~ Y/IOCKOHAJICHOTO €IEKTPOHHOTO MIAMHCY, MO0 0Oa3yeTbcs Ha
kBasipikoBaHOMY cepTU]iKaTi, TOMYCKAETHCA Ha MEPioJ] BOEHHOTO CTaHy Ha TepuUTopii YKpaiHu Ta
IOPOTSTOM IIECTH MICSIIB 3 JHA HOro NMPHUIIMHEHHS YW CKACYBaHHA 3 YpaxyBaHHSIM OOMEXKCHb,
BU3HaueHux B ctaTTi 17 3akony Ykpainu «llpo enexTpoHHy imeHTH(iKaIil0 Ta eNeKTPOHHI OBipUl
MOCIIYTH» Ta 3 ypaxyBaHHSIM 0OMeXeHb, BusHaueHux [IpaBuinamu banky).

JIis yHUKHEHHS CYMHIBIB, HE3Ba)XKalOuW Ha Te, IO Yy pasi, SAKIO0 BIAMOBIIHO A0 HaJaHHUX
npencraBHukaM KilieHTa MOBHOBa)KEHb IUIATIKHA IHCTPYKIIIS 3 1HILIIOBAaHHS IUIaTexy 3 PaxyHky mae
OyTH mignucaHa JieKijabkoMa ocodamu (0cob6aMu 3 MpaBoOM IMEPILIOTo, APYroro MiANUCY TOLIO), BKa3aHa
3roja (A03BUI) HAa HaJaHHA BimoMmocTtel 3 PaxyHKy € AiiicHOIO 3a yMOBH ii MigOUCaHHS OyIb-SIKUM 3
BKa3aHUX MpeacraBHuKiB KiieHra.

[Ticns yenimnzoi nepesipku EIl Ta moBHOBaxkeHb npenctaBHUKIB KitieHTa (13 BpaXyBaHHSAM BUMOT
OyHKTY 6.3 Ta 1bOro MmiiMyHKTY YMOB JIOTOBOPY), BBaXKa€Thes, 1m0 KimieHT mignucas ta HagaB baHky
3roay (1no3BULT) Ha HajgaHHA BigoMocTed 3 Paxynky Croponnromy HIIII ta bank Hamae poctyn no
Paxynky trakomy Cropornabomy HIIIT Ha THX ymMOBax Ta B ToMy 00CsI31, SIKi Tepe10ayeHi yMOBaMu 3Tr0JI1
(mo3Bouy) Kimienra.

Kinient, npueaHaBumch 10 YMOB JOrOBOPY, UM MiATBEPIIKYE, 1110 YCBIJOMIIIOE Ta TOTOJKYEThCS
3 TUM, IO MANHUCAHHS 3rojau (JAO3BOJIy) HAa HaJaHHS BigoMocTed 3 PaxyHKy € OjHO3HAaYHUM,
0e33amepevyHuM Ta JOCTaTHIM (pakToM, SKHii CBiT4UTh mpo Te, o KiieHt HagaB banky 3roay (103Bin)
Ta mo bank Mae mpaBo (0e3 HamaHHs 1€ OyIb-SKUX MOJATKOBUX MIATBEPIKEHb, JTO3BOJIB ab0
noromkens) poskpuBatu CroponniM HIIII iHpopmamito, 1m0 MICTUTh OaHKIBCHKY TAa€MHHIIIO,
KOMEPIIIHHY TA€EMHUIIIO, TTPOQECIiHy TAEMHUII0O HAa PUHKAX KamiTaly Ta OPraHi30BaHMX TOBAPHUX
pUHKaX, KOHQiAeHUIHHY iHpopManito Ta/abo iHIY iH(poOpMaIiio 3 0OMEXEHUM TOCTYIIOM Ha THUX
yMOBax Ta B TOMY 00cs31, sSIK1 epedavyeHi BiMOBITHOIO 3r01010 (/103BosoM) KimieHTa.

SIxkmo KiieHT He MOroJpKyeThCsl HalaTH 3roAy (I03BU1) Ha HaJaHHA BioMmocTel 3 PaxyHky
Croponnsomy HIIII, To BiH Mae HaTUCHYTH KHONKY «CkacyBaTu» (KHOMKA MOK€ MaTH TaKOX IHIIY
Ha3BY, sIKa JJ03BOJIsIE€ i1eHTHdiKyBaTn banky Takuii BuOip KiienTa) — B TaKOMY BHUIIQJKy BBa)KAETHCH,
o KimieHT He HazaB 3rony (103BLT) HA HAAaHHS BiomMocTei 3 Paxynky Ta noctym no Paxynky He Oyae
HagaHo bankom Croponnsomy HIIII.

6.6.3. VY BignosigHomy po3auni Cucremu nucraHuiiiHoro oOciayroByBaHHs Ta/abo WEB-
noptany banky, bank Bimo6paxae Kiienry:
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—  craryc KoxkHO1 HamaHnoi KitieHToMm 3roau (03BOJTy) Ha HaJaHHS BiIOMOCTEH 3 BIAKPHUTUX B
banky PaxynkiB KiieHnra, 30kpema:

aKTUBHA 3roja (/103BiN) — 3roaa (mo3Bin) KiienTa Ha HaAaHHS BIOMOCTEH 3 BIIKPUTHX B baHky
PaxynkiB KiienTa, 1mo miaTBepKeHa MOCUICHO aBTEHTU(DIKAIIIEIO Ta € YUHHOIO;

HEaKTHBHA (3akpuTa) 3roaa (jo3Bia) — 3roaa (mo3Bin) KilieHTa Ha HajgaHHS BIJOMOCTCH 3
BinkpuTux B banky PaxynkiB Kiienta, cTpok fii sikoi 3aKkiHUMBCS abo sika BinkimkaHa Kiieatom, abo
ska 3akputa Croponnim HIIIT abo bankowm;

—  JeraiizoBaHy iH(OpMAIIi0 MPO TaKy 3roay (I103BLT) (Yac Ta AaTy HaJaHHS Ta BiIKIUKAHHS
KOPHUCTYBa4YeM TaKol 3roji (703B0JTy); HoMep PaxyHky, 10 sikoro Hagano goctyn Croponabomy HIIIT;
o0csr inpopmanii mozao Paxynky, 1o sikoi mae goctyn Croponniit HIIIT);

—  YMOBH BiIKIHKaHHS 3roau (J03BOY) (3roay (I03BiI) Ha HaJAHHS BiZOMOCTEH 3 BiIKPHTHX
B banky PaxyHKiB MOKHa BiJKJIMKaTH B OyAb KU MOMEHT, OKPEMO IO OZHIH Ta TUIBKU SKIIO 3roja
(T03B1J1)3HAXOIUTHCS Y CTATYCl «aKTUBHAY (€ YMHHOIO)).

6.6.4. Jlyis BigKJIMKaHHS 3r01 (103BOJIY) Ha HaJaHHs BimoMoctel 3 Paxynky KiieHt mae y
BiAMoBiIHOMY po3aiii CucteMu auctaniiitHoro oociyropyBanss abo WEB-noprany banky abo 3aco6i
aucTaHliifHoT KomyHikamii obpanoro Croponnsoro HIIII obparu 3rogy (mo3Binm), siky Oaxae
BIJIKJIMKATH, HATUCHYTU KHOMKY «BigkiaukaTu 3rofy» (KHOIMKa MOXKE MaTH TaKOXX iHIIY Ha3By, sKa
no3Boiisie ineHTudikyBatu banky takuii BuOip Kiienta). JlomaTkoBe miITBEpIKEHHS BiIKIMKAHHS
3rogd  (103BOJY) y BiamoBigHoMy po3aini Cucremu nucraHiiiiHoro oOciyroByBanHs abo WEB-
noptany banky e Bumaraetscst. [Ipu BigkimkanHi 3rou (103BoITy) y 3ac001 JTUCTAHIIITHOT KOMYHIKaIii
obopanoro Croponnboro HIIII ymoBM 1070 WIATBEPIKEHHSI BIIKIUKAaHHSA 3rOOU  (J03BOIY)
BU3Ha4a0ThCs TakuM Croponrnim HITII.

3 MmomeHTy BiaknukaHHs KiienTom 3ronu (103Boy) Ha HagaHHs BizoMocteii 3 Paxynky Kiienra,
bank npununsie Hananus Cropornsomy HIIII noctyny no Paxynky KiienTa, mono sikoro Oyna Hagana
Taka 3roja (103Bid).

6.7. opsaok nHaganusa KiieHTOM 3rom HA BUKOHAHHSA IJIATIXKHOI onepariii:

6.7.1. 3roja Ha BHUKOHAHHS IUIATDKHOI omeparlii HagaeTbess KilleHTOM y BiIMOBIZHOMY
po3nini Cucremu amcraHImiiHoro obciayroByBanHs abo WEB-mopramy banky mig wyac KOXHOTO
iHiniroBanHss KiientomM pa3zoBoi mnarikHoi omepamii uepe3 CtoponHsoro HIIII musxom
nepeHarnpanieHHs KiieHnTa 10 BkazaHux cucrtemu/noprany banky 3 BIIOB1IHOTO 3aC00y IMCTaHIIHHOT
KoMyHikatii oopanoro Croponnsoro HIIII, B skoMy BiH 1HIIIIO€ 3aMUT MIOA0 BUKOHAHHS TIATIXHOL
omnepariii 3 PaxyHky.

ITpu npomy, Akio 3acid AucTaHmiiHOT KomyHikalii oopanoro Croponusoro HIIII e nepen6auae
MO>KJIMBOCTI TAaKOro II€pEHANpaBlieHHs a0o MepeHanpaBlieHHS HEMOXKJIUBE 3 MIACTaB TEXHIYHOI
HecnpaBHOCTI BKkazaHoro 3aco0y Ctoponnnoro HIIII, bank He Hece 3a 11e BianoBiganbHOCTI (KitieHT Ta
Croponniit HIIII camocTiitHO BperybOBYIOTh BKa3aHy CUTYAIIIIO).

[Ticnsa aBropu3anii KitieHTa nuisxoM BBeJIeHHs JIOTiIHY Ta maposst abo 1HIIOro iAeHTudikaTopa y
BiAMOBiIHOMY po3auti Cuctemu auctaHiiiHoro obcmyroByBanHsi/ WEB-noptany, Kiient obupae
HeoOXigHI yMOBH 3roau (y Tomy uucii PaxyHOK, 3 sIKOro 3/iiCHIOBaTUMETbCS IEpeKas, pPaxyHOK
OTpUMYBaua, Ha SIKUM 3A1MCHIOBATUMETHCS TIEpEKa3, CyMy mepeKasy).

I[Tix yac orpumanns 3roau bank (B 3anexHoCTi Big 0O6panux Kiientom yMoB 3roan) BinoOpaxkae
Kiienty HacTynHy iHQOpMaIliio M0A0 IUIATIKHOT onepalrtii:

—  iHdopmauito npo Ctoponusoro HIIII, yepes sxoro iHIIIOETbCS TUIATIKHA ONEpaLis;

— 1Hpopmaniro po PaxyHok KiieHra, 3 SIKOro iHILIIOETHCS TUIaTXHAa onepalis (skmo Kimient
o0paB 1l paxyHOK IpH B3a€MOJIii 31 CTOPOHHIM Ha/laBayeM IUIaTDKHUX Mociyr) abo iHdopmartist mpo
Paxynku 3 sxux KiieHT camocTiiiHo Moxke oOpatu PaxyHok 3a sikum Mae OyTH BHKOHaHa baHkom
IIaTiXKHA oTeparis;

— iHdopmanito npo orpumyBauya muatexxy ([1Ib/naliMenyBaHHS Ta peecTpauiiHUN HOMeEp
00JIIKOBOT KapTKW IUTATHUKA MOJATKIB/KOA 3a €IMHUM JEp)KaBHUM PEECTPOM HOPUAUYHHX OCi0,
Gi3udHUX 0CI0 — MIAMPUEMIIIB Ta TPOMAICHKHX (POPMYBaHb);

— iHdopmaliro Tmpo paxyHOK OTpUMyBaua IJIATeKy Ta HajJaBaya IUIATDKHUX MOCTYT, IO
00CIIyroBYE€ LIel paXyHOK;

—  CyMY Ta MpU3HAYEHHS IIATEXKY.
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6.7.2. KrieHT minTBepkKye CBOIO 3rojly Ha BHMKOHAHHS IUIATDKHOI Omepamii HIUIIXoM
HaTUCKaHHs KHomku «[linTBepauTu» (KHONMKAa MOKE€ MaTH TaKOX IHIIY Ha3By, fKa JO3BOJIE
inentudikysaru banky takuii Bubip Kiienra) ta mianucye ii Kamidixosanum EIl abo Y nockonanenum
EIl 3 KC ynoBHoBaxkeHoro(-ux) mpeactaBHuka(-iB) Kiienra, skwii(-i) wMae(-10Thb) MpaBo
PO3MOPSAIHKATUCS PAXYHKOM (3aCTOCYBaHHS Y JOCKOHAJIEHOTO €JIEKTPOHHOTO IMiJIHCY, 110 0a3yeThCs HA
kBamidikoBaHOMY cepTHdiKaTi, TOMyCKAETHCSA Ha IMEPioj] BOEHHOTO CTaHy Ha TepuTopili YKpainu Ta
MPOTATOM IIECTH MICSAIIB 3 JHS HOr0o MPUIMHEHHS YM CKACyBaHHS 3 YpaxyBaHHSIM BUMOT cTaTTi 17
3akony Ykpainu «IIpo enekTpoHHy ieHTH(DIKAIlII0 Ta eIEKTPOHHI TOBIpYl MMOCIYTH» Ta 3 ypaXyBaHHIM
oOMexeHb, Bu3HaueHux [IpaBuinamu banky).

VY pasi, SKImO BIANOBIAHO 1O HaJaHWX NpeAcTaBHUKaM KiieHTa NMOBHOBaKEHb IUIATINKHA
IHCTPYKIIis 3 iHII[IFOBaHHS IUIaTexy 3 PaxyHKy Mae OyTH MiJucaHa JeKiabkoMa ocobamu (ocodamu 3
MPaBOM MEPIIOro, APYroro MiANUCY TOMIO), BKAa3aHa 3rojja Ha BUKOHAHHS IUIATDKHOI omepauii €
JIHACHOIO 32 YMOBH ii MiMKUCAHHS KOKHUM 13 TaKuX MpeacTaBHUKIB KitieHTa.

Y TakomMy BHUMAIKy IicIs MiATBEPKCHHS Ta MIAMUCAHHS 3TOAM HA BUKOHAHHS TUIATIKHOL
omeparlii nepmuM i3 npexacraBHukiB Kiienta bank HampaBise mocuiaHHsS As MiATBEPIKEHHS Ta
HiAMUCAHHS 3rOH 1HIIOMY(-UM) BiINoOBiTHOMY(-UM) npeacTaBHUKY(-am) KirienTa, mianuc skoro(-ux)
Ha MIATDHKHUX THCTPYKIiAX KiienTa € 000B’sI3KOBUM 151 IX TPUMHATTA bankoM 10 BUKOHaHHS. TepMiH
MOTO/KEHHS 301 Ha BUKOHAHHS TUIATIXKHOI omepallii BciMa BiMOBITHUMHE mpeacTaBHuKamMu KirieHta
CTAaHOBUTh He Oulblie 24 TOAMH 3 MOMEHTY HAKJIAJEHHS IMEpIIOro IMiJNUCy YIOBHOBaKEHOTO
npencraBauka KimieHta Ha 3rofi. SIKIIO WPOTIroM IhOro 4acy 3roja He Oyne MigmucaHa ycima
BIJIMOBIAHUMHU TIpecTaBHUKaMU KilieHTa — BOHA BBaXKAETHCSI HEA1MCHOIO (ABTOMAaTUYHO aHYITIOETHCS)
Ta 10 yBaru He IPUMMAaEThCS.

[Ticns yenimnoi nepesipku EIT Ta moBHOBakeHb mpezcTaBHuKIB KirieHTa (3 ypaxyBaHHSM YMOB
MYHKTY 6 Ta IIbOTO MiAIYHKTY YMOB JJOTOBOPY), BBaXKaeTbes, mo KimeHT mianucas Ta HagaB banky
3rojly Ha BUKOHAHHS TUIaTDKHOI onepaltii. (T1aTiHa onepalis € akienTOBaHOIO).

Knient, npuenHaBmmce a0 mUX YMOB JOTOBOPY, LIHMM HIiATBEPIKYE, IO YCBIIOMIIIOE Ta
MOTO/KYEThCA 3 THUM, IO MiJNUCAaHHS 3rOAM Ha BUKOHAHHS IUIATLKHOI omeparii 3 PaxyHky e
OJTHO3HAYHHM, O€33alepedHrM Ta JOCTaTHIM (aKTOM, SIKAW CBITIHUTH Mpo Te, 1o KitienT HamxaB banky
703BUT Ta mo baHKk Mae mpaBo 3AIMCHUTH IUIATDKHY omnepanilo 3 PaxyHKy, iHilioBaHY dyepe3
Croponnsoro HIIIT BiamoBimHo mo Hamanoi 3roau Kiienta, 6e3 HamaHHS Oyab SIKUX JTOJAATKOBUX
MiATBEPIKEHB, TO3BOJIIB 200 MOTOKEHb.

SAxmo KiieHT HE TOro/KyeThCss 3 BUKOHAHHSM IUIATEXKY, TO BIH Ma€ HATHUCHYTH KHOIIKY
«CxacyBaTu» (KHOIKa MOK€ MAaTH TaKOX I1HIIY Ha3BYy, sKa M03BoJi€ ineHTU(iKyBaTH baHkKy Takuii
BuOip KitieHTa) — B TaKOMY BUITaJIKy BBaXKa€ThCs, 110 KiTi€HT HE HaJaB 3roly Ha BUKOHAHHS IUIATIKHOT
oreparlii Ta BoHa He Oy/ie BUKOoHaHa baHkoMm.

6.8. 3 nuTaHb omneparii, ski Oynau iHiIifioBaHI B MeXaX BIIKpuToro OGaHkiHry, KiieHT
MoKe 3BepHyTHUCS 10 baHky y Oyab-akuif 13 TakKuX CrOcoOiB:

— nuaxoM 3BepHeHHs 10 KonrakT-1ieHTpy banky 3a Homepamu TenedoHiB/ eJIeKTPOHHOI MOIITH,
BKa3aHMMU Ha odiuiiiHomy Caiiti banky;

—TIIITXOM TOJIaHHS TUCBMOBOI 3asIBH JI0 YCTaHOBU baHKYy;

—IUIXOM HaJiCIIaHHs TMOB1IOMIIEHHS 3acobamu CrcTeM AUCTAHLIHHOTO OOCIyTOBYBaHHS.

7. KymiBas, npoaax, o00MiH iH03eMHOI BATIOTH

7.1. Hapnanns Kiienty nocmyr mofo 37ificHeHHs onepariiii 3 KymiBii, Ipojaxy, 0OMiHy
1HO3€MHOI BaJIIOTH 3/A1MCHIOEThCA Ha MiJicTaBl 3asB KiieHTa nmpo KymiBiio, IpoAak 1HO3EMHOI BaJIIOTH,
KYIIBJIO 1HO3EMHOI BaJIOTH 3a 1HIIY 1HO3EMHY BaItOTy (OOMIH 1HO3€MHOI BaJIOTH), O(OpPMIICHUX 1
nojaHux A0 baHkKy 3 IOTpMMaHHSM BHMOT, BCTaHOBIEHUX 3akoHOAaBcTBOM, [IpaBminamu banky 1
YMoOBaMHu JOTOBOpY, a TaKOX JOrOBOpaMHM, yKiajeHUMH Mik CTOpoHaMu (32 BHHSITKOM BaJIFOTHHX
orepariiii, 311HCHEHHS SIKUX € MOKJIMBUM Ha MiCTaBl MoJI0KeHb J[oroBopy Ta/abo 1HIIMX YKIaJAeHUX
Mik CTOpoHamMM JIOTOBOpPIB, SIKI BHU3HAYAIOTh IOPSAJOK IPOBEJCHHS TaKUX OINepalii 1 meperik
PEKBI3HUTIB, HEOOXITHUX I 1X 3A1MCHEHHs (0€3 monaHHs 10 baHKy BiAMOBITHKUX 3asB)).

7.2. 3asBU MPO KYMIBIIO, MPOAAXK 1IHO3EMHOI BAJIIOTH, KYITIBIIIO 1HO3€MHOI BAJIIOTH 3a 1HIITY
1HO3eMHY BaIIOTY (0OMiH 1HO3eMHOT BalltoTH) noAaroThesi Kitientom 10 banky 3a popMoro BU3HAUEHOIO
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bankom Ta po3mimenor Ha Caiiti 6aHky abo y A0BUIBbHIA (GopMi 3 0O0B’SI3KOBUM BKIIIOUEHHSM 0
KOJKHOI 13 HUX TaKUX PEKBI3UTIB (3 ypaxyBaHHIM BUIY Oomneparii):

—  HallMEHYBaHHS 1 MiCIIe3HAaXO0/KeHHsI baHKy;

—  Ha3BW, JaTH CKJIAJaHHs 1 HOMepa 3asBU;

— HaiiMmenyBanHs KiienTa, fioro micuesnaxo pkeHHs (yMoBa ctocyeThes KitieHTa — opuangHol
ocobmn);

—  Tpi3BHIIA, iMeHi, o 6aTekoBi KitieHTa (32 HAsIBHOCTI), HOTO Miclis HOro mpoXKuBaHHS (yMOBa
crocyeThes KitienTa — ¢hi3udHOi 0coOu — mianpuemIis);

— Homepa Tenedony Kiienra,

—  Ha3BH 1 KOAY IHO3EMHOI BAJIIOTH, 110 KYITYETHCS, IPOJAETHCS, OOMIHIOETHCS (3a3HAYAIOTHCA 3
ypaxyBaHHSIM MOJI0KeHb KiacudikaTopa iHO3eMHHUX BaIOT Ta OaHKIBCBKUX METAaJliB, 3aTBEPIKEHOTO
noctanoBoto [Ipaeninas HBY);

—  CYMH KYIIIBJIi, MPOJIaXKy, OOMIHY 1HO3€MHOI BaJIIOTH;

—  KypcCy KYMiBIli, IPOJaKy 1HO3€MHOI BaJIIOTH, Kypcy / Kpoc-Kypcy 0OMiHy iHO3eMHO1 BaJIIOTH;

—  HOMeEpa paxyHKa, Ha KM HeOOX1THO 3apaxyBaTy KyIUICHY / OOMIHSHY 1HO3EMHY BaJIIOTYy 200
HAI[lOHAJIBHY BaJIOTY, OTPUMaHy BHACIIJOK MPOJaXy 1HO3€MHOI BalIOTH, HailMEeHyBaHHS OaHKY, B
SIKOMY BIJIKPUTO TaKUi paXyHOK;

—  TiACTaBM JUIA KYMiBII/OOMiHY 1HO3€MHOI BaJIIOTH (30KpeMa, MOCHJIAaHHS Ha JIOKYMEHTH, SIKi
BIJIIOBITHO JI0 HOJOXEHb 3aKOHOAABCTBA Ta BUMOI baHKy MOXyTh OyTH MiJCTaBOK AJs TaKHX
oreparii Tomo) ado 3a3HaueHHs «0e3 3000B’13aHb (1151 BUITA IKiB KYITiBIIi iIHO3€MHOI BaJIFIOTH B MEXax
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIIMITiB);

—  TOPSAZOK OTprMaHHs baHKOM KOMiCIHHOT BUHATOPOIH 32 3/IIMCHEHHS BiIIOBIIHOI OIeparii;

— IHIIMX BIZOMOCTEH, BKIIOYEHHS SKHUX 1O 3asiBH € HEOOXINHHMM 3riJHO 3 BHMOIaMH,
BCTaHOBJICHUMH 3aKOHOAAaBCTBOM, [IpaBunamu banky i YMoBaMu 10roBopy.

7.3. 3as1BHU PO KYMIBIIIO, TPOJIaK IHO3EMHOI BATIOTH, KYIIBIIIO 1HO3€MHOI BAJIIOTH 32 1HIILY
iHO3eMHY BaTOTy (00OMiH iHO3eMHOT BayltoTH) noaarThest Kitientom o banky B marneposiit opmi (He
MeHIIe HIXK y 2 (ABOX) mpuMipHHKaxX) abo B eneKkTpoHHii (popmi 3acobamu CrucTteMu AUCTaHIIITHOTO
00CITyroByBaHHS.

7.4. Hane:xxuuM unHOM odopmileHi Ta mojaaHi A0 baHKy 3asBM MpO KYMIBIO, HMPOaax
1HO3€MHOI BaJIFOTH, KYMIBJIIO 1HO3€MHOI BaJIIOTHU 3 1HIIY 1HO3€MHY BaJItOTY (OOMIH 1HO3E€MHOI BaJIFOTH)
3aJIMIIAIOTHCSI YUHHUMH 10 MOMEHTY X BUKOHAHHS Ha yMOBaX, BU3HAYEHUX Y BIJIOBITHUX 3asBax, a00
710 MOMEHTY iX BifKiIHMKaHHs KiieHTOM y Opsi/IKy, BH3HAUEHOMY Y MOBAaMH JOTOBOPY.

7.5. [Topani no banky 3asBuM Ipo KyMiBIIO, MPOAaX 1HO3EMHOI BalIOTH, KYIIBIIO
1HO3E€MHOI BaJIIOTH 32 1HIIY 1HO3€MHY BaJIIOTY (0OMIH 1HO3eMHOI BamoTH) KiTleHT Moke BIIKJIMKATH Y
MOBHUX CyMax (SIKILO omeparii 3a TAKMMHU 3asiBaMU He 3/iicHIOBaIMCA) a00 y YaCTKOBHUX CyMax (SIKIIO
orepallii 3a TAKUMU 3asBaMU HE 31MCHIOBAJIMCA a00 3/11MCHIOBATIUCS YaCTKOBO) IUISIXOM TOJIaHHS JI0
banky 7HCTIB PO BIIKJIMKAHHS TaKUX 3asB, CKJIQJE€HUX Yy JOBUIbHINA (opMi (Takl JUCTU Yy ManepoBiit
¢dopmi nonarotbes Kiientom 10 banky 3a mianucamMu ynoBHOBa)K€HUX IpeicTaBHUKIB KitieHTa, 3pasku
HiAMKCIB IKUX MICTATbCA Y HajaHoMy 10 baHky mepeniky oci0, sSiki MalOTh MPaBO PO3MOPSKATUCS
PaxyHkoM 1 mianucyBaTH IJaTLKHI HCTpYKLUIT (yMoBa ctocyeThest KiieHTa — ropuaudHoi ocodun) / 3a
nianucom Kiienra (ymoBa crocyetbes KiieHTa — (hi3nuHOi 000U — MIATIPHEMIIS ).

VY takux nuctax KiieHT moBuHEH 3a3HayaTH CBOE HaiiMeHyBaHHS (yMoBa crocyeTbest KiieHTa —
IOPUANYHOT 0COOM )/TIpi3BHILE, iM 51, 10 0AaTHKOBI (32 HasIBHOCTI) (yMOBa cTocyeTbes Kiienta — ¢izuunoi
ocobu — TIAmpHEMIls), HaliMeHyBaHHS baHky, Ha3BHW, JaTH CKJIQJlaHHA 1 HOMEPH 3asB, IO
BiJIKITHKAIOTHCSI, @ TAKOK 1H(POPMAIIIFO IIOJI0 TOTO, y IKUX YaCTUHAX (CyMax ) BiAKIHKAIOTHCS TaKi 3asBHU.

7.6. bank 3anumiae 6e3 BUKOHAHHS 3asiBU MPO KYIIBIIO, MPOAAXK 1HO3EMHOI BalIOTH,
KYIMIBJIFO 1HO3€MHOT BAJIIOTH 3a IHIIY 1HO3eMHY BalioTy (0OOMiH 1HO3eMHOi BalIOTH) Y BHMAJIKax ix
o(OopMIIeHHS 3 TOPYIIEHHSIM BUMOT, BCTAHOBIIEHUX 3aKOoHOaBCTBOM Ta/abo [IpaBunamu banky, Ta/abo
YMOBaMHU JIOTOBOpPY, y BHUIAJKax HaJEXHOrO iX BiakiukaHHs KiieHToM, y BHUMagkax, KOMH ix
BUKOHAHHS MTPHU3BEJIE 0 MOPYIICHHsT BUMOT 3aKOHO/IaBCTBA, a TAKOXK B 1HIIMX BUMAJIKAX, BH3HAUYCHUX
3TiAHO 3 3aKOHOJABCTBOM.

1.7. bank iHdopmye Kiienta mpo 3xilicHeH1 omepaiii 3 KymHiBii, MpoJaxy, OOMIHY
1HO3eMHO1 BaJIIOTH, Y TOMY YHCJII YMOBH iX 3JIHCHEHHS, IIJIIXOM BKJIIOUEHHS BIJMOBIIHOI iH(popMaii
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no Bunucok 3 PaxynkiB Kiienra, Binkputux y banky, sxi OyayTe 3ajisiHi y BUKOHAHHI BiITOBIIHUX
oreparii.

7.8. [um Kunient nopyuae banky, a bank Mae mpaBo npojaaTi KyIjieHy iHO3eMHY BaJIIOTy
Ha BaJJIOTHOMY PHHKY Y KpaiHH, SIKIIO Taka iHO3eMHa BAIIOTa HE OyJla BUKOPHUCTAaHA 32 IPU3HAYCHHIM
MPOTSTOM BU3HAYEHOTO 3aKOHOAABCTBOM CTPOKY.

7.9. Kypcu kymiBii/nipoaaxy iHO3eMHHUX BaJIIOT 3@ HAlliOHAIbHY BaJIIOTY BCTAHOBJIIOIOThHCS
bankom camocTiitHO.

8. OcobsuBocTi 06CJIyFOByBaHHﬂ KapTkoBux paxyHkiB

8.1. OO6cnyroByBaHHS IJIATDKHUX OINEpalii, iHimiioBaHux 3a KapTKoBUMH paxyHKamHu 3a
JI0TIOMOT010 KopriopatuBHUX KapTok Ta/abo iX pekBi3uTIB, 3[A1HCHIOETHCS 3a J[e0eTOBOIO MIATIKHOIO
cxemoro Ta 3rigHo 3 [IpaBunamu 3acTocyBaHHs KopropaTHBHHX KapTok, siki € gogaTtkoM 10 YMOB
JOTOBOPY

[niniroBanHA nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a JOIOMOTOI0 KopropatuBHUX KapTok
Ta/abo 11X PEKBI3UTIB MOXKE 3JIMCHIOBATHCS BHUKJIIOYHO B MeXax oOIepailiid, J03BOJCHUX
3aKOHO/IaBCTBOM.

8.2. 3a KapTkoBUMH paxyHKaMu MOXYTh MPOBOJUTHUCS TUIATIXKHI oOIeparlii, 1o 3riJHO 3
[TpaBunamu turatixauX cucteM Ta/abo [IpaBumamu baHKy cynpoBOKYIOTHCS OJOKYBaHHSM KOIITIB.
Komru, 3a6nokoBani Ha KapTkoBuX paxyHKax, HE MOXYThb BUKOpHCTOBYBaTHCs Kiientom (y Tomy
YHCITL, JUTS 3M1HCHEHHS IHINX TUIATDKHUX OTepariii) 10 MOMEHTY iX po30i1okyBaHHS baHkoMm.

8.3. ¥ pamkax o6cayroByBanHa KapTkoBux paxyHKiB JleprkaTeli MaloTh PaBo:

8.3.1. 3a momomoror KopropatuBHUX KapTok iHIIiIOBaTH IUIATDKHI omeparii 3 oruiaté
TOBapiB 1 MOCTYT, Mepeka3y KomrTiB 3 KapTkoBux paxyHKiB Ha iHIIN paxyHKku KiieHrta Ta iHIIUX 0Ci0,
OTpUMaHHS TOTIBKHM Ta iHII oreparlii, BU3Ha4eHi 3aKOHOJaBCTBOM, [IpaBHiiaMU TUIATIKHUX CUCTEM,
[IpaBunamu banky i YMoBamu 10roBOpY (KpiM omepartii, 31iiiCHeHHS SIKUX 3a00pOHEHO a00 00MEeXEeHO
BIJIMOBIAHO O 3aKOHOJABCTBA, y TOMY YHCJI 3aKOHOJABCTBAa y cdepi OaHKIBCHKOI MisITBHOCTI,
(h1HaHCOBOTO MOHITOPHUHTY, CAHKI[IHHOTO Ta BAJIFOTHOTO 3aKOHOJIABCTBA, a TakoX [IpaBui mmaTixHUX
cucteM, [IpaBun banky Ta YMoB 1oroBopy).

8.3.2. 3mintoBatu PIN-komm HeoOMexeHy KiNbKICTh pas3iB 3a jgomomoroto bankomaris,
IHIIMX MPUCTPOIB, K1 MAIOTh Takl (PYHKII0HAJIbHI MOXJIMBOCTI (3 METOIO MiABUILEHHS PIBHA O€3MeKU
ix BUKOpHCTaHHs) a00 MUISIXOM 3BEpHEHHS 10 ycTaHOBH baHKYy.

8.4. VY pamrax ob0cayrosysBaHus KapTtkoBux paxyakiB KiricHT 30008’ s13aHMil:

8.4.1. Hanexxno BuxonyBatu IlpaBuna 3actocyBaHHS KopropaTuBHUX Kaprok, ski €
JOJJaTKOM /10 YMOB JIOTOBOPY (HEBIJI'€MHOIO iX YaCTUHOIO), Y TOMY YHCJH1 yCi 1X MOJIO)KEHHS 1 BUMOTH,
10 CTOCYIOThCS OTpUMaHHA KopropaTuBHUX KapTok i moBepHeHHs iX baHKy, iHIIIFOBaHHS MIATIXKHUAX
oreparliii 13 3acTocyBaHHAIM KopropatuBHuX KapTok, BHeceHHs koprnopatuBHux Kaprtok mo Cron-
CHHUCKY, Oe3MeKku 3AiiCHeHHs BIJIMOBIAHUX OMEpaliil TOIIO, a TAaKOXK 3a0e3MEeYUTH HAJEeKHE iX
BHKOHAHHS yciMa JlepkaTelIsIMu.

8.4.2. ByxuBatu yci MOXIJMBI 3aX0[U, CIPSMOBAHI Ha MiABUIICHHS O€3MeKH 3A1iCHEHHS
IJIaTDKHUX onepatiid 3a KapTkoBuMu paxyHKamu, y TOMY YHUCII HafliiHO 30epiratu 1 He nepenaBaTu
TpeTiM 0cobaM, sIKi He MaroTh MPABOBUX MIJCTaB JJS L[bOTO, CBOI MEPCOHAIbHI JIaHi, KOPIOPAaTHBHI
Kaptku 1 ix pexBizuth, PIN-konu, Kogu CVV2/CVC2, OTP-napo:i, cioBo-maposib, BKa3aHe y MogaHii
1o banky MuChEMOBIH 3asBi, a TAKOXK 1HINI 3aCO0U 1 BiTOMOCTI, III0 AaOTh 3MOTY IHIIIFOBATH TUIATINKHI
omnepariii 3a KapTkoBumu paxyHkamu i3 3aCTOCyBaHHSIM KopropaTuBHUX KapTok Ta/abo iX pekBi3uTiB
(PIN-komu, Kogu CVV2/CVC2 ta OTP-naposii HikoIM He 3anuTyroThess KOHTaKT-IIEeHTPOM).

8.4.3. He BukopucroByBaTH KOIITH, 110 OOJIKOBYIOThCS Ha KapTkoBux paxyHkax, 3a
JIOTIOMOTOr0 KopropaTuBHUX KapTok ansi BUIIIATH 3apoOiTHOI IUIATH, IHIIUX BHUILIAT COLIAIBHOTO
XapakTepy, PO3pPaxyHKiB 3a 30BHIMIHbOTOPTOBEIHPHUMH JIOTOBOpaMHU (KOHTpPAaKTaMH), 3IIMCHEHHS
1HO3eMHUX 1HBECTHLIN B YKpaiHy Ta IHBECTHIIIH PEe3UIEHTIB 3a il MexXi.

8.5. Y pamikax oOcayrosyBanus KapTtkoBux paxyHkiB baHk Mae npaso:

8.5.1. Buwmaratu Bin Knienra, npencraBaukiB Kimienra 1 JlepxkareniB Halle:xKHOTO BUKOHAHHS
[IpaBui 3acTocyBaHHSl KopropaTuBHUX KapTok, siki € J0JaTKOM A0 YMOB JI0TOBOpY (HEBLA €MHOIO iX
YaCTUHOIO), Y TOMY YHCHI yCiX IX MOJOKEHb 1 BUMOT, III0 CTOCYIOTHCS OTPUMaHHS KOPIOPATUBHUX
Kaprok 1 noBepHeHHs ix baHky, 1HIIIIOBaHHS IUIATIXXHUX ONEpPalliif 13 3aCTOCYBaHHSAM KOPIOPATUBHUX
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Kaprok, BHeceHHs koprnopatuBHHX Kaprok no Crom-cnucky, Oe3mekd 3AiHCHEHHS BiJMOBITHHX
orepalii ToIo.

8.5.2. Buocutn xoprnoparuBni Kaptku no Crom-cnmcky 3a BIAacHOIO iHiIiaTuBoio (6e3
HEOOX1THOCTI OTprMaHHs 3rou KirieHTa Ha BUMHEHHS TaKKX M) y BUNIaJKax, Bu3HadeHuX [IpaBunamu
3aCTOCYBaHHS KopropatuBHUX KapTok, siki € mogatkoM J0 YMOB J0roBopy (HEBiI €MHOIO iX
YaCTUHOIO).

8.5.3. BceranosmioBat 1 3MiHIOBaTH  (3MEHINYBaTH, 30UIBLIYBAaTH, CKAacOBYBATH)
ABTopu3ariitHi J1iMiTH (0e3 HeoOXiTHOCTI oTpuMaHHsI 3rou KirieHTa Ha BUMHEHHSI TaKUX JIii), @ TAKOXK
3 BJIACHUX MipKyBaHb, CIIPSIMOBAaHUX Ha MIHIMI3aIlit0 pU3HKiB ()IHAHCOBUX BTpAT, BIAMOBIATH KiieHTYy
y 33JJ0OBOJICHH] OTO KJIOTIOTAaHb PO 3MiHy ABTOpH3aiiHUX JiMITiB (0e3 nosicnenHs Kitiearam npuanx
TaKuX BiJIMOB).

8.5.4. [TpoTsirom mepiony MepeBipKH MPaBOMIPHOCTI 3AIHCHEHHS IUIATIKHUX OINepalii 3a
KapTkoBuMu paxyHkamMu HE 3apaxOBYBAaTH Ha TaKi PaXyHKH KOIITH y CyMax TaKuX OIEparii.
8.5.5. He BimmkomoByBatu komTu 3a npereHsismu KirieHTa y BHIajgkax, BH3HAYCHHX

[TpaBuamu 3acTOCyBaHHS KOpIIopaTHBHUX KapTok, siKi € 101aTKOM 10 YMOB J0TOBOpY (HEBiI €MHOIO
iX YaCTHHOIO).

8.6. ¥ pamkax o6cayroByBanHsa KapTkoBux paxyHkiB bank 3000B’si3aHuUM:

8.6.1. [ToBimomnsatu KiienTa mnpo 3xificHeHi IaTiKHI omepamii i3 3acTOCYBaHHSIM
KopropaTUBHUX KapTok y nopsaxy, BU3Ha4U€eHOMY Y MOBaMHM JIOTOBODY.

8.6.2. [TpuiimaTu Bin Kiienra, npencraBaukiB KimieHTiB 1 JlepkaresniB mOBiqOMIICHHS MO0

HEOOX1THOCTI BHeceHHs KopropaTuBHUX Kaptok g0 Cron-cnucky (MiATBEpUKEHHSAM HaJIEKHOIO
HajaHHSA 10 baHky 3a3HaveHoi iH(popmarlii € peecTpalliiiHi HOMEpH TOBIJJOMIICHb, SKi HaJarOTHCA
Knienty, npencrasaukam Kiientis i Jlepkatensm npu npuitMaHHi TaKMX MOBIAOMIICHb Bl HUX), MICIA
4Oro BHOCUTH BianoBiqHI kKopriopatuBHi Kaptku 1o Cton-crucky.

8.6.3. ITputimatu Big KiieHTa muchbMoBi 3asBU (IIPETEH311) MPO OCKAPKEHHS TUIATIKHHUX
omepaniid 3a KapTkoBuMH paxyHKamu, 3MIHCHEHHX 13 3aCTOCYBaHHIM KopriopaTuBHHX KapTok, Ta
BXKHMBATH 3aXOAM 1010 IPOBEACHHS IEPEBIPKM IPABOMIPHOCTI 3/IMCHEHHS TakKuX OIepalil,
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUTATDKHI TPUCTpOl 1HIMMX OaHKIB) y MeKax CTpOKiB, BU3HaueHUX IlpaBuiamu 3acTocyBaHHS
KopriopatuBHUX KapTok, K1 € 107aTKOM 0 YMOB JOTOBOPY (HEBI'EMHOIO iX YACTUHOIO).

8.7. VYei aii, axi 3rigHO 3 YMOBaMH JOTOBOPY IMOBWMHHI BUuHATHCS [lepxkaTtensamu i
npencraBHukaMu Kiienra e 30008’ a3aHHsMu KitienTa, y 38°s3Ky 3 yuM KilieHT noBUHEH 3a0e3ne4nTu
HaJIe)KHE X BUKOHAHHS.

9. JloroBipHe ciMcaHHs KOWITIB Ta iHW onepanii 3a fopy4ennsam Kiaienra

9.1. 3 Meroro 3a0e3NeyeHHs] HAJIEKHOTO0 BUKOHAHHS TPOLIOBHX 3000B’s3aHb KirieHTa
nepen bankom 3a nuMm JloroBopom Ta 3a iHIIUMH JOrOBOpaMH, 110 YKJIAJAEHI Ta/abo OyayTh yKiaJeHi
Mk Kiientom 1 bankowm, Kiient nopydae banky i Hamae oMy 3romay 3iaiiicHIOBaTH (HEOOMEKEHY
KUTBKICTh Pa3iB) JOroBipHe crucaHHs komTiB 3 [lotounux, JlemosutHux 1 KapTkoBuX paxyHKiB, 110
B1IKpuUTI 1 OynyTh BiikpuTi KiienTy B baHky B HalioHanbHIM Ta 1HO3eMHIH BantoTax, Ha KOpUcTh banky
y cyMax, II0 BiMOB1IAaI0Th pO3MipaM BiANOBIAHUX I'POIIOBUX 3000B’s13aHb KitieHTa a00 1X eKBIBAJICHTY
(3 ypaxyBaHHSIM YCIX BUTpAT, 1110 MOKYTh BUHUKHYTHU IPH IX MOramieHHi, 30i1bienux Ha cymy [1/1B),
MOYMHAIOUH 3 TEPMIiHY/IEPIIOro JHS CTPOKY, BCTAHOBJICHOTO Ul BUKOHAHHS BIJIOBIJHUX I'POIIOBUX
3000B’a3aHb KilieHTa, 10 MOMEHTY iX MOBHOTO BUKOHAHHS (Y TOMY YHUCJII IPOTATOM NEPIOAY ICHYBaHHS
npocTpoueHoi 3aboproanocti Kimienra nepen bankom).

Ha BukoHaHHs 3a3HaveHOT0 J0pydeHHs KiieHTa Ta BIAMOBIAHO 0 3a3Ha4yeHoi Horo 3roau bank
Mae MpaBo 31IHCHIOBAaTH (HEOOMEXEeHY KUIBKICTh Pa3iB) JOTOBIpHE CIHMCAHHS KOIUTIB 3 BiAMOBIIHUX
Paxynki KiienTa nuisxom BUKOHAHHSI IUIATDKHUX OTEpalliid 3 METOO:

—  CIUIaTH KOMIiCIHOI BUHAropo i 3a nociayru banky (y ToMy 4ucii MaaTiHi OCIYTH), HaJaHi
3rigHo 3 UM JloroBopom Ta iHmuMu gorosopamu Mixk Kiientom 1 bankowm, — y cymax, nependaueHux
Tapudamu / Tapupuumu nakeramu banky / ymoBamu J0roBopiB;

— morameHHs 3a0oproBaHocTi KiieHTa 3a KpeOIuTHUMH (aKTUBHHMH) oOIepamisiMu 1
NPOIEHTaMU 3a KOPUCTYBAaHHS KPEIUTHUMM KoulTamu, 3aboproBaHocti Kiienta 3a Ilmatixaumu
MOBIAOMJICHHSIMH, Horo TexHiuHOi 3a00proBaHOCTI, BIAIIKOAYBAaHHS BHUTpAT (30UIbILIEHUX Ha CyMy
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ITAB) i 36utkiB banky, cruiatn banky mrpaduux cankuiii (mrpadis i meni) 3a num JloroBopom Ta
iHImMU goroopamu Mixk Kiieatom 1 bankom — y cymax Takoi 3a00proBaHOCTI, a TAKOX TaKHUX BUTpPAT,
30UTKIB 1 MTpadHUX CAHKIIIH;

— morameHHs yciei iHmoi 3aboproBaHocti Kiienta mepen bankom (y TomMy uwmci
3a00proBaHOCTI 3a KPEAUTHUMHU JOTOBOpPAMH 1 JOroBOpamH 3a0e3mledeHHs, 3a00proBaHOCTi, IO
YTBOPHJIACS BIAMOBIHO JI0 3aKOHOAABCTBA) — Y CyMaX Takoi 3a00proBaHOCTI.

9.2. 3 Meror0 3a0e3NedyeHHs] HAJICKHOTO BUKOHAHHS IHIIMX TPOIIOBUX 3000B’S3aHb
Kiienra, 3abe3nedeHHs CBO€YACHMX PO3pPaxyHKIB 3 HOro KOHTpPareHTaMH Ta I1HIIMMH O0CO0aMHu,
3MIMCHEHHS 1HIMX IUIaTexiB Tomo, KiieHT mopydae banky 1 Hamae oMy 3romay 3AiHCHIOBATH
(HEeOOMEXeHYy KIMbKICTh pa3iB) MOTOBipHE crrcaHHs KomTiB 3 [lorounux, Jlemo3utHux i KaprkoBux
paxyHKiB, 10 BiAKpHUTI 1 OyayTh Binkputi Kimienty B banky B HallioHaJabHINA Ta 1HO3EMHIM BalltoTaxX, y
TaKWX BUIAJAKaX (JI0JaTKOBO JI0 BUIAJKIB, 3a3HaueHX y myHKTI 9.1 nux YMoB gorosopy):

— y Bumajkax BijcytHocTi Ha [lorounux i KapTkoBuX paxyHKax KOIITIB y CyMmaxX, JOCTAaTHIX
JUIS TIOBHOTO BUKOHAHHS T'POIIOBHX 3000B’si3aHb Kimienta mepen bankom 3a mum JloroBopom Ta 3a
IHIIUMHU JTIOTOBOpaMH, IO YKJIajaeHl Ta/abo OyayTh ykianeHi Mk Kiientom 1 bankom (muisxom
noroBipHoro cnucanns komriB 3 [Torounux i KaprkoBux paxyskiB), bank Mae mpaBo 37ilicHIOBaTH
JIOTOBIpHE CIIMCAaHHS KOIITIB 3 J[eno3uTHUX paxyHKiB (y TOMY 4MCIi B iHO3eMHii BaitoTi) Ha [loTouni
paxynku KiieHTa y cymax HeBUKOHaHUX 3000B’s3aHb KiienTa mepen bankom abo ix exBiBaleHTy (3
ypaxyBaHHSAM yCiX BUTpAT, 1[0 MOKYTh BUHMKHYTH MpH iX MoraiieHHi, 30unpiieHnx Ha cymy 11/IB) 3
METOIO TIOJAJIBIIOTO TOTOBIPHOTO CIMCAHHS TaKMX KOIITIB Ha KOPUCTHh baHKy (MounHarouu 3 TepMiHy /
HEepUIOro JIHS CTPOKY, BCTAHOBJICHOI'O /ISl BUKOHAHHS BIJIOBITHUX IPOLIOBUX 3000B’s13aHb KilieHTa,
70 MOMEHTY iX IMOBHOTO BHKOHaHHS (y TOMY YHCJi MPOTSATOM MeEpioay ICHYBaHHS MPOCTPOYEHOI
3aboprosanocti Kiienra nepen bankowm));

— y Bumazakax 3apaxyBaHHs Ha Paxynkum KiieHta cTpaxoBoi BHHAropoaud 3a JOrOBOpaMH
CTpaxyBaHH4, 3a sSKUMH baHk BucTynae BurogonaOyBauem, bank Mae mpaBo 371CHIOBaTH JOTOBIpHE
CIHMCaHHS CyM Takoi BuHaroponu 3 PaxynkiB Kiienrta Ha kopucts banky (mounHaro4m 3 MOMEHTY ii
3apaxyBaHHs Ha Paxynku Kiienra);

— Y BHUIIaJKaxX MOMUJIKOBOTO 3apaxyBaHHs KomTiB Ha Paxynku KiieHnTa, a TakoX y BHIaKax
HEOOX1THOCTI BMITPABJICHHS TEXHIYHHUX MMOMMJIOK HPU MPOBEJICHHI IUIATDKHUX ONepaliil 3 mepekasy
KomTiB baHk Mae mpaBo 371HCHIOBaTH JOTOBIpHE crucaHHsS KowTiB 3 PaxyHkiB KiieHTa Ha KOpHUCTbH
banky Ta/abo iHImUX 0ci0 y cymMax, HEOOXIJHHUX JUIs MOBEPHEHHS MOMMIIKOBO 3apaXOBAaHUX KOILTIB 1
BUTIPABJIICHHS TEXHIYHUX MOMIJIOK (ITOYMHAIOYM 3 MOMEHTY IOMHIIKOBOTO 3apaxyBaHHS KOINTIB Ha
Paxynku KiienTa 1 1onymieHHs TEXHIYHUX TTOMUJIIOK);

— y BUNaAKax oTpuMaHHS baHKOM BiA IHIIMX HaJaBadiB IUIATDKHUX MOCIYT MUCBMOBHX
MOBIIOMJIEHb PO 3apaxyBaHHs Ha PaxyHku KiieHTa KOIITIB BHACHiJOK 3]IHCHEHHS NMOMHJIKOBUX /
HEHAJIEKHUX IJIATLKHUX OIepalliil 111010 nepeka3y KOLITIB 3 paXyHKIB 1HIIHUX 0C10, BIAKPUTUX TaKUMU
Ha/1aBayaMu MJIATIKHUX MTOCTYT, baHk Mae npaBo 3/iiiCHIOBaTH JOTOBIpHE CIMCAHHS KOIITIB 3 PaxyHKiB
KiienTa Ha xopucTh Takux oci® (Ha iX paXyHKH) y cyMax, IO 3a3Hau€Hl Y TaKUX MOBIAOMIIEHHSX
(MoYrHAI0OYM 3 MOMEHTY OTPUMaHHS TaKUX MOBIJIOMIIEHB);

—  y BHUIIQJIKax oTpuMaHHs bankowm Bij iHmMX Ki1ieHTiB banky (nani — HeHasieskHi nJiaTHUKH)
MUCbMOBHUX IOBIIOMJIEHb MPO 3/IHCHEHHS MOMWIKOBHUX / HEHAJIEKHMX IUIATDKHUX oOlepauii 1010
nepexka3y KOWTIB 3 paxyHKiB HeHanexxHux miuaTHHKIB, BiAKpUTUX Yy banky, Ha Paxynku Kimienra 3
MiATBEPKCHHSIMHI TakuxX HeHaneHUX MIaTHUKIB TOTO, II0 BOHU HE HINIIOBAIH 3I1HCHEHHS TaKUX
omeparliii, bank mae npaBo 37ilicHIOBaTH JOTOBipHE cricaHHs KowTiB 3 PaxyHkiB KiieHTa Ha KOpUCTH
HenanexxHux miaTHUKIB (Ha X paXyHKH) y CyMax, 1110 3a3HaY€Hi y TaKUX MOBIIOMJICHHAX (MOYNHAIOYU
3 MOMEHTY OTPHMAaHHS TaKWX TOB1JJOMJICHb 1 MiITBEPHKCHB);

— Y BWNAJKy BUSBJIEHHS baHKOM HEBIONOBITHOCTI MIX CYMOIO KOIUTIB, 3aMOBJIEHOIO
HepxareneMm, 1 KomrTamu, (akTHUHO BUAAHMMH Yepe3 IUIaTDKHI mpucTpoi, baHk Mae mpaBo
3JIIACHIOBATH JIOTOBipHE cricaHHs KowTiB 3 PaxynkiB KiienTta Ha kopucts banky abo iHmux ocib, 3a
paxyHOK SIKMX BHJIaHO HaJMIpHI CYMH KOIITIB, y CyMax TaKMX HaJMipy BHUIAHUX KOIITIB (CyMH
JIOTOBIPHOTO CITMCaHHSA BU3HA4aloThCs baHkoM mpu oOdiKy omepariii BIacHOT Mepexi MIaTiKHHUX
MPUCTPOiB Ta/ab0 IHIIMMU OaHKaMH, 110 HAJAIOTh MOCIYTH 3 BUJadl TOTIBKH 32 KOPIOPATHBHUMU
Kaptkamu yepe3 ix Mepexy MIaTiKHUX NPUCTPOIB) (MOYMHAIOUM 3 MOMEHTY BUsIBJIeHHS baHkoM Takoi
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HEBIJMOBIAHOCTI Ta/ab0 Mics OTPUMAaHHS BiIMOBIAHUX MMUCHMOBUX TIOB1IOMJICHB BiJl iHIIUX OaHKIB, IO
HaJjaJIM TIOCIYTH 3 BUIa4i TOTIBKH 3a KopropatuBHUMHU KapTkamn);

— y Bumagkax orpumanHs bankom 3asB KiieHTa mpo KymiBio, MpoJak 1HO3EMHOI BaJlIOTH,
KYITIBJIFO 1HO3€MHO1 BaJIOTH 3a IHITY 1HO3EMHY BalltoTy (OOMIH 1HO3EMHOi BaJtOTH), O(OpMICHHX 1
noganux Kiienrom o banky 3 AOTpHMaHHSIM BHUMOT, BCTaHOBJIEHUX 3aKOHOAABCTBOM, lIpaBmiamu
banky 1 YMoBamu foroopy, bank mae nmpaBo 3ailicHIOBaTH JOroBipHE criMcaHHs kKowTiB 3 [lorounux
i CrnenianpHux paxyHkiB KiieHTa Ha paxyHOK, BiAKpuTHi bankoM i 3ailiCHEHHS omepariil 3
KYIIBJI/TIPOJIaXKy/0OMiHYy 1HO3€MHOI BAJIIOTH, Y CyMmMaxX, HEOOXITHUX I 3MIMCHEHHS BiJIIOBIIHUX
ornepaliil Ha yMOBax, BU3HAYEHUX Yy BIAIOBIIHUX 3asBax KulieHTa (MOYMHAIOUM 3 MOMEHTY OTPUMAaHHS
TaKuXx 3asB);

— y Bumagkax HajgaHHs Kiientom 1o banky 3asB mpo po3MilleHHs TpaHLIIB (3 METOO
po3mimenns TpanmiB Ha Jleno3uTHUX paxyHKax) baHk mae mpaBo 37iiICHIOBATH JOTOBIPHE CIIMCAHHS
KowTiB 3 [loTOuHMX paxyHKiB, 3a3HaUEHUX Yy TAKUX 3asBax MPO PO3MILIEHHs TpaHILiB, Ha J[erno3uTHI
paxyHkH y cymax BinnmoBinHux TpanmiB (y aHi moromkeHHs bankoMm Takux 3asB MpO PO3MILICHHA
TPaHIIIIB Ta 32 YMOBH HAasIBHOCTI Ha BiMOBIMHUX [TOTOYHUX paxyHKax KOMITIB y CyMax, JOCTATHIX IS
MIOBHOTO BUKOHAHHS TaKUX 3asiB PO PO3MIIICHHS TPAHILIB);

— Yy BUNAJKax BUHUKHEHHsS migctaB ais 3akpurtsa llotounux, CneuianbHux 1 KapTkoBux
paxynkiB KimienTta ta BomHOUac 3a BincytHocTi y banky unHHUX nopydens KiieHta mpo 3aiiicHEHHS
3aBepIIAIbHUX Omepaliil 3a TaKMMM paxyHkamu baHk Mae mpaBo 37iiiCHIOBATH JOrOBIpHE CIIMCAHHS
KowTiB 3 BianoBigHux PaxynkiB Kiienrta Ha Binkputwii bankom Oamancosuii paxynok 2903 «Komru
KJTIEHTIB OaHKY 32 HEIIIOYMMHU PaxyHKaMW» y CyMi 3aJIMIIKIB Ha TaKKX paXxyHKax (3a IeHb ab0 y JICHb
X 3aKpHUTTH);

— B IHIIMX BUNAJKaX, BU3HAYCHHX YMOBaMH LbOro JloroBopy abo iHIIMX JOrOBOPIB MIiXK
Knienrom i bankowm (y mopsiky, BU3HAaU€HOMY TaKUMH YMOBaMH ).

9.3. VYV Bumangkax, koiu TpomoBi komTtd Ha [lorounmx, JlemosutHux 1 KapTkoBux
paxyHKax, mo BinkpuTi i Oyayts Binkputi Kiienty B banky, 0ONIKOBYIOTBCS y BaJIIOTI 1HIIIH, HIXK
BaJIIOTa TPOLIOBUX 3000B’s13aHb Kitienta nepen bankowm 3a mum JloroBopom Ta 3a iHIIMMH JOIOBOpPaMH,
mo ykiaaeHi Ta/abo OymyTh ykmameHi mik KiieHtom i baHkoM, a TakoX 3 METOH TPOBEACHHS
PO3paxyHKIB 3 IJIATDKHUMM CHCTEMaMH 3a IUIATDKHUMH OlepalisiMy, npoBefeHnMu 3a KapTkoBumu
paxyHKaMu 13 3aCTOCyBaHHSIM KoprnopaTuBHUX KapTok Ta/a0o ix pexBi3utiB, KiieHT nopyuae banky i
Hajae oMy 3roay, a bank Mae nmpaBo 3xilicHIOBaTH (HEOOMEXEHY KUIbKICTh pa3iB) Taki oneparii/ aii
(mo4YMHAarO4M 3 TEpMiHY / IEPIIOTO JHS CTPOKY, BCTAHOBIIEHOTO /ISl BUKOHAHHS BIATOBIIHUX I'POIIOBUX
3000B’s13aHb KitieHTa / mpoBeieHHs! pO3paxyHKiB, 10 MOMEHTY iX MOBHOTO BUKOHAHHS (y TOMY YHCIIi
MIPOTSITOM IEPioy iICHYBaHHS MPOCTpoUeHOi 3a0oproBanocti Kirienra nmepen barnkom)):

9.3.1. 3nilicHioBatH Bif iMeH1 KiieHTa Ta 3a paxyHOK MOT0O KOIITIB, 10 OONIKOBYIOThCS Ha
Paxynkax Kumienra, mo Biakputi 1 Oynyts Biakputi Kinienty B banky (y Tomy uMcial B 1HO3EMHIH
BAJIIOTi), KymiBmo / mpoaax / OOMiH iHO3eMHOI BallOTH Ha BAJIOTHOMY PHHKY YKpaiHu abo
MDKHApOTHOMY BAJIFOTHOMY PHUHKY 3a Kypcom/ Kpoc-Kypcom Kymieii / mpogaxy / oOMiHy iHO3eMHOT
BaJIIOTH, 110 ICHYBaTUME Ha MOMEHT 3JIHCHEHHs BIJNOBIIHUX omeparlliii, abo 3a o¢piuiiHUM KypcoMm
TPUBHI J0 1HO3EeMHHUX BaJItOT, BcTaHOBJIIeHUM HBY Ha MOMEHT 3iilicHeHHs BiAMOBIIHUX OTepallii, a
TAKO’)XK YTpUMYBaTH 1 TmepepaxoByBaT J0 JlepkaBHoro OropkeTy VYKpaiHM BCTaHOBIIEHI
3aKOHOJAaBCTBOM OOOB’S3KOB1 IJIaTeX1 (MOJATKK 1 300pu) Yy BCTAaHOBJIEHUX IMPaBOBUMH HOPMaMU
HOPSAKY 1 po3Mipi;

9.3.2. YTpuMyBaTu Ha KOPHUCTh BaHKy KOMICiiiHY BHHAropomy 3a 3IiHCHEHHs KymiBii /
npojaxy / 0OMiHy iHO3eMHOT BaJIFOTH BiAMOBITHO /10 Airounx Tapudis;
9.3.3. 3apaxoByBaTH KOIITH, OTPUMaHI BijI orneparlii Kymisii / mpoxaxy / oOMiHy iHO3eMHOT

BAIIOTH (32 MIHYCOM KOIITIB, YTPUMaHHUX 1 mepepaxoBaHux N0 Jlep>kaBHOro OrokeTy YKpaiHu Ta
yTpUMaHuX Ha Kopucth banky), Ha Paxynku Kiienra, mo BigkpuTi 1 6yayTs Binkputi Kinienty B banky
(y TOMy 4HCIli 3 METOI0 MOJAJBIIOTO JOTOBIPHOTO CIIHMCAaHHS TaKMX KOIITIB HAa KOpUCTh baHky) abo
0e3rocepeIHhO HAIPABJISITH Ha ToramieHHs 3adoproBanocti Kitienta nepen bankom 3a iium JloroBopom
Ta 3a IHOIMMHU JOTOBOpaMH, 1110 YKJIaJeHi Ta/abo OynyTh ykiaaeHi Mix Kiientom 1 bankowm.

9.4. [TpuitHATTA pileHb Npo 3A1MCHEHHS JOTOBIPHOTrO chucaHHs KowTiB 3 [loTouHux,
Jleno3utHux 1 KapTkoBUX paxyHKiB, 110 BiAKpHUTI 1 OynyTh BinkpuTi Knienty B banky B HamioHanbHii
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Ta 1HO3EeMHIN BaJIOTax, a TaKOX MPO 3[IIACHEHHS 1HIIMX Omepariil i Aii y BUMaAKaX, BUSHAYCHUX
nyHktamu 9.1 — 9.3 ux YMoB 1oroBopy, 3A1iCHIOEThCSI baHk caMOCTIHHO (Ha BIACHHUM pO3Cy).

IIpaBo banky Ha 3xilicHEHHs JOTOBIpHOTO chucaHHs KowrTiB 3 Ilorounux, Jlemo3uTHux i
KapTkoBux paxyHkiB, mo BiAKpuTi 1 OyayTh Binkputi Kimienty B banky B HalioHanpHINA Ta 1HO3EMHIH
BAIIOTAX, a TAKOX IHIIMX ONepauii i Al y BUMaakax, BU3HaYeHUX MyHKTamu 9.1 — 9.3 nux YmoB
JIOTOBOPY, MOXKE pealli3oByBaTucsi baHKOM nepuioyeproBo Mo BiJHOLIEHHIO 10 BUKOHAHHS Oy/b-sIKUX
iHImMX qopydens KirieHTa mo 0 CricanHs KOMTIB 3 TAKUX PaXyHKIB.

VY BUMajgkax 0J{HOYACHOI'O BUHMKHEHHS JIEKIJIbKOX MIJCTAB Ul 3A1CHEHHS IIATIKHUX onepawin
3a Paxynkamu Kiienta bank camocTiitHO BU3HA4ae, y sIKiid 4eproBOCTI 3AIMCHIOBATH Taki omeparii. Y
BUIIQJIKaxX HEAOCTaTHOCTI Ha Paxynkax KiieHTa KOIITIB /il BUKOHAHHS yCiX TakKux omnepaiiid, KimieHnt
3000B’s13aHUI CAMOCTIHHO 3a0€3MEeUYNTH BUKOHAHHS BJIACHUX I'POLIOBUX 3000B’s13aHb nepea baHkoM i
BIJIMIOBITHIUMHU TPETIMH 0cO0aMM 3a PaxyHOK IHIIMX CBOiX KOIITIB (myatixkHi iHcTpykmii Kiienra, sxi
HEMOXJIMBO BUKOHATH Yepe3 HeJOCTaTHICTh KOWITIB Ha PaxyHKaX, MOBepTatoThCsl 0€3 BUKOHAHHS).

SIkmo baHK HE CKOPUCTAETHCA CBOIM MPABOM Ha 3IHCHEHHS JOTOBIPHOTO CIHMCAaHHS KOIITIB 3
BiamoBimHux PaxynkiB KiieHTa Ta iHIMX omnepartii i i, 11e >K0JJHUM YHHOM He 3BUIbHs€E KimieHTa Bifg
000B’s13Ky 3a0€3eUnTH HaJIe)KHEe BUKOHAHHS BIATIOBITHUX CBOiX I'POIIOBUX 3000B’a3aHb niepen bankom
Ta BIJIOBIIaJILHOCTI 32 iX HEBUKOHAHHS 1 HEHAJIEKHE BUKOHAHHS.

9.5. CymH TpomOBUX KOMITIB, IO OYAYyTh CIHCYBATHCS, KyIyBaTHCsS / TpoaaBaTHCS /
oOMiHIOBaTHCA Ta yTpuMyBatucs bankom 3 PaxynkiB KiienTa y Bunajakax, BU3HaU€HHX IL[i€10 CTATTEIO
YMOB JOrOBOpY, BH3HAYaIOThCS BaHKOM, BUXOISYH, 30KpeMa, 3 pPO3MIpy ICHYIOUHX 3000B’s3aHb
KnienTa nepen bankowm (ix ekBiBasieHTa) 1 TpeTiMU 0co0aMu, IO MOTalIaTUMYThCS 32 PaXyHOK TaKHX
KOIITIB, KypCiB / Kpoc-KypcCiB KyHiBii / mpojgaxy / oOMiHy iHO3eMHOI BaytoTH, BcTaHoBieHux HBY,
bankoM 1 Ha BaJIFOTHOMY pUHKY YKpaiHu / MIXKHapOJAHOMY BallFOTHOMY PUHKY, PO3MipiB 000B’I3KOBHX
TUIaTeXiB (MOJATKIB 1 300piB), MPaBOBUX HOPM, IHOTO J{OrOBOPY Ta iHIIMX JOTOBOPIB, IO YKJIaJIeHI
Ta/abo Oynyth yknaaeni mibk Kiientom i baHkoMm, IHIIMX JOKYMEHTIB (3asB, BUMOT TOIIO), IIO
CIyTyBaTUMYTh M1ICTABOIO JUIS 3/IIHCHEHHS TAKHUX OIEpaIliil.

9.6. [lepepaxyBaHHs rpuUBHI y Oy/Ib-KY IHO3€MHY BAIIOTY Ta Oy/b-5KO1 IHO3EMHOI BATIOTH
y TPUBHIO Mae€ 3IIHCHIOBaTHCA 3a O(ImIHUM KypcoM TPHUBHI JI0 BiAMOBIAHOI iHO3EMHOI BaJIOTH,
BcTaHoBiieHUM HBY Ha nieHb Takoro nepepaxyBaHHs; IepepaxyBaHHs OHI€T IHO3EMHOI BJIIOTH Y 1HILY
1HO3eMHY BaIOTy Oyze 3I1MCHIOBATUCS uYepe3 TPUBHIO 3a KPOC-KypCOM, BH3HAYEHUM Ha IiJICTaBl
odimiitHoro kypcy HBY.

9.7. 3 METOor 3MIMCHEHHS OTOBIPHOTO crucaHHs KomTiB 3 [loTounux, Jlemo3uTHux i
KapTkoBux paxyHKiB, 10 BiAKpuUTI 1 OyayTh BinkpuTi Kiienty B banky B HauioHanbHil Ta iHO3eMHiH
BaJIOTaX, a TAKOX 1HIIMX omepauii 1 I y BUMaaKax, BU3HauUeHUX ImyHKTamu 9.1 — 9.3 mux Ymos
noroBopy, Kiient nopydae banky 1 Hagae oMy 3rofy opOpMITIOBAaTH Ta MiJNHCYBaTH BiJl CBOIO IMEH1
Ta/abo Bija iMeHi KiieHnTa yci TOKyMeHTH, HEOOX1IH1 It 3/IIHCHEHHS] KOXKHOT TaKoi orepailii, a TaKox
1HIIIFOBaTH BIAMOBIJHI IUIATDKHI omepauii 3 TakUX paxyHKIB (J1eOeTyBaHHS pPaxyHKIB) MUIIXOM
0o OpMIIEHHS IIaTIKHUX 1HCTPYKIIIH.

9.8. JloroBipHe crnMcaHHs KOIUTIB Ha KOpUCTb baHKy 3ailicHIOeThCs bankom muisixom
ne0eToBUX Mepeka3iB KOMITIB Ha MiJCTaBl IUNIATDKHUX 1HCTpYKUiN banky. [InarikHi iHcTpykuii banky
MOXYTh MaTu Ha3By «[lnmaTi>kHa IHCTpyKIis» abo iHIIY Ha3BY (Hampukiaz, «MemopialbHuil opaep»).

JloroBipHe clucaHHS KOLITIB HAa KOPUCThb TPETiX 0Ci0, ke BIAMOBIIHO 10 1boro JloroBopy Ta
HIIKX JOTOBOPIB, IO YKJIaJaeHi Ta/abo OyayTh ykiaaeHi Mixk KitienToMm 1 baHKoM, 1HILIIOE€THCS HIITXOM
MOJIaHHS OTPUMYBa4aMM KOIUTIB IJIATDKHUX THCTPYKIIHN, 3/1HCHIOEThCS baHnkoM nuisixom ae0eToBHX
nepeKasiB KOUITIB Ha MiJCTaBl IJIATDKHUX 1HCTPYKLIA TaKUX OTPUMYBadiB KOHLITIB, OPOPMIICHUX Y
BI/IMMOBITHOCTI O HOPM YMHHOTO Ha MOMEHT iX mojgaHHs A0 banky 3akoHOIaBCTBa, y TOMY YHCII
HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta ymoB 11poro /loroBopy i Takux iHIIUX JTOTOBOPIB.

JloroBipHe cmucaHHS KOITIB Ha KopucTh KitieHTa 1 TpeTix oci0, sKe BIAMOBITHO O IHOTO
JloroBopy Ta iHIIMX JOTrOBOpIB, IO yKJIaJaeHi Ta/abo OyayTh ykiaaeHi Mixk Kimienrom 1 bankom, He
notpedye HaJaHHS OTPUMYyBayaMM KOIITIB OKPEMHX IUIATDKHUX IHCTPYKUIHN, 3/1MCHIOETbCS baHkoM
[UIIXOM KPEIUTOBUX IepeKa3iB KOIITIB Ha MiJCTaBl IUaTiKHUX 1HCTpYKUil Kiienta, opopmienux y
BI/IMMOBITHOCTI O HOPM YMHHOTO Ha MOMEHT iX mogaHHs A0 banky 3akoHOIaBCTBa, y TOMY YHCIHI
HOpMaTUBHO-TIpaBoBuX akTiB HBY, Ta ymoB 11poro JloroBopy i Takux iHIIMX JOTOBOpiB, a00 Ha MijicTaBi
noroBopiB Mix Kiientom 1 bankom, 1110 MICTSTh BIAMOBIAHI TIaTikHI 1HCTpYKIiT KiienTa.
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9.9. Sxuro nmara 3miiCHEHHS IOTOBIPHOTO CIHCAHHS KOINTIB MPWIIATAE HA BUXITHHIA,
CBATKOBUI a00 HEpOoOOUHii IeHb, baHK Mae mpaBo 3AIMCHUTH Take CIMCAHHS Y 1€l ke JIeHb abo y JHi ,
HACTYIHI 32 TAKUM BHUX1JHUM, CBITKOBUM a00 HEPOOOUUM JHEM.

9.10. SAxmo mum JloroBopom abo iHmuMHU 1oroBopamu Mix Kitieatom i bankom Bu3HaueHO
iHII (CcriemiajibHl) YMOBH IIOJ0 TOPSAKY (Y TOMY YHCII CyM 1 CTPOKIB) 3AiHCHEHHS JOTOBIPHOTO
cnrcanHs komTiB 3 Ilotounnx, JlemosutHux i KapTkoBUX paxyHKiB, IO BIAKPUTI 1 OyIyTh BiIKPHTI
Kiienty B banky B HalioHainbHIN Ta 1HO3€MHIM BaJIIOTax, a TAKOXK 31MCHEHHS 1HIIMX OIeparin i aiu,
BU3Ha4YeHUX MyHKTaMu 9.1 — 9.3 nux YMoB 10roBOpy, nepeBara HaAae€ThCs BiAMOBIAHUM CIIeLiaTbHUM
yMOBaM.

9.11. Indopmartiro mozo 3xaificiennx bankoM omepariii 3 1OroBipHOTO CIIMCaHHS KOMITIB 1
KYMiBJIi / Ipoiaxy / 0OMiHY iHO3eMHOT BJIIOTH, @ TAKOXK MiJICTaB iX 37iiicHeHHs KiTieHT MOke OTpuMaTu
BiJ banky y mopsjiky, Bu3Hau€eHOMY YMOBaMH JI0TOBOPY.

10. Pos3mimnenns Briaaais
10.1. PosmMimenns koxxHoro Briay 31MCHIOETHCS 3 YpaxXyBaHHIM TAKUX YMOB:
10.1.1. Jo momeHTy iHimitoBaHHa po3MimieHHs Bkiagy KiieHT 3000B’s3aHHMIl yBa)KHO
O3HAWOMHTHCS 3 ITapaMeTpaMu 1 yMoBaMu J{eno3uTHUX MPOAYKTIB po3MinieHnMu Ha Caiiti banky.
10.1.2. 3 Metoro po3MminieHHs Bxinany Kiient nosunen Hagatu 10 banky 3asBy npo HagaHHs

BIJIMTOBIHOI 0AHKIBCHKOI MOCIYTH, CKJIaJeHOi 3a (hopMoro, Bu3HaUYeHO bankoM (manmi — 3asiBa mpo
po3MileHHs BKJIAAY). Y pasi, SKIIO 3riHO 3 yMoBamMH J[eO3UTHOTO MPOAYKTY po3MilleHHs Bruany
3IIACHIOETHCS. OKpeMUMH TpaHIamMu, 3 METOI0 PO3MIIIEHHS KOKHOTO Takoro Tpanmry KimieHT moBuHEeH
Hajatu a0 banky 3asBy mpo po3MillleHHS TpaHIly. 3asBa Ipo PO3MilIEHHS BKJIaay 1 3asBa mpo
PO3MIIIIEHHSI TPAHIITY Jali Pa3oM iMEHYIOThCs «3asiBa PO PO3MillleHHs BKJIAy/TPaHIILy».

VY KO)XHOMY HPUMIPHUKY 3asBU IO PO3MILIEHHs BKJIaAy/TpaHily KiieHT moBMHEH 3a3HAaYMTH
oOpanuii HUM [lemo3uTHHUI TPOAYKT, @ TAKOX BIAMOBIAHO 10 00paHOT0 HUM JleTO3UTHOTO MPOIYKTY
OCHOBHI yMOBH po3MmimieHHss Bxiaay/Tpaniry (cymy i Bamoty Brinamy/Tpaniiy, cTpoK po3MiliieHHs i
TepMiH noBepHeHHs1 Brxiany/Tpaniry, craBky aisi HapaxyBaHHsS TpoueHTiB Ha Bxman/Tpanmr abo
noropkeHuit 3 bankoMm po3mip @ikcoBaHoro aoxony (skiuio Bxkmax odopmienuii 3a [leno3utHum
npoaykrom «['eHepasibHUI nemo3uT 3 BHUILIATOO (pikcoBaHoro goxoxy» jao 01.01.2026), ymoBu
noBepHeHHst Bxitany/Tpanmny i Bumiat mpoueHtiB Ha Bknan/TpaHi Tomio).

3a Bumororo banky KiieHT 3000B’s13aHui 10AaTKOBO 10 3asBU PO PO3MIIIEHHS BKJIay/TpaHIly
HaJaBaTH JOKYMEHTH 1 BITOMOCTI, SIKi 3TiIHO 3 BUMoramu 3akoHoaaBctBa 1 [IpaBun banky HeoOXxinHi
Ut BKUTTSE BaHKkoM 3ax0/1iB, CIpSIMOBaHUX Ha 3amoOiraHHs Ta MPOTHAIIO Jeraizalii (BiIMUBaHHIO)
JOXOJIB, OJEpaHUX 3JOYMHHHUM MLUIAXOM, (DIHAHCYBAaHHIO TepopusMy Ta (hiHAHCYBAaHHIO
PO3MOBCIOIKEHHS 30p0Oi MaCOBOIO 3HUIIECHHS.

10.1.3. 3agBM PO pO3MIIllEHHS BKJIaAy/TpaHily mnojaatoteess Kiientom npo banky 3
ypaxyBaHHSIM BHMOT, 3a3HaYCHHUX y M. 3.2 IIUX YMOB JOTOBOpY. 3asiBa MPO PO3MIIIEHHS TPAHIIY 3a
Jleno3uTHUM NpojykToM «Bxian «'eHepanbHUN neno3uT» Moxke OyTu mojaaHa 3acobamu CucreMu
JTUCTAHIIIMHOTO OOCITYrOBYBaHHS 3 ypaxXyBaHHSM ocoOymBocTel, Bu3HadeHnX y 1. 10.9 mux Ywmos
ZIOTOBOPY

10.1.4. 3a BIACYTHOCTI 3ayBakeHb 10 HajaHoi KiieHtom 3asBU 1po pO3MIIIEHHS
BKJIQIy/TpaHIly Ta IHIIMX JOKYMEHTIB 1 BIIOMOCTEW (SKIIO BUMArajocs iX HaJaHHs), a TaKoX 3a
BIJICYTHOCT1 TIJACTaB sl BiAMOBH y BigKpuTTi Kimi€eHTY BiAMOBIAHOTO BKJIAJHOTO (IEMTO3UTHOTO)
paxyHKa, BU3HaUeHUX 3aKOHOJIABCTBOM Ta/abo IIpaBunamu banky, bank:

- BiakpuBae Kuienty Jlemo3utHuil paxyHokK (Ha TmiAcTaBi 3asBU MPO PO3MILIEHHS
BKJIa/y)/3aikcHIOE oopmieHHss Tpanury (Ha migcTtaBi 3asBU IPO PO3MIIIEHHS TpaHINY), SKIO 1€
nependadeHo Jeno3suTHUM MPOTYKTOM;

- noBepTtae KiieHTy NMpUMIpHHK TaKOi 3asBU y MOPAAKY BHU3HAdeHOMY I 3.2 mMX YMOB
JOTOBOPY (3 ypaxyBaHHSM 0COOJIMBOCTEH, Bu3HaueHUX y 1. 10.9 ux YMOB J10TOBOpY).

V pasi nogannas Knientom 3asiBu npo po3MillleHHS BKJIAAY Y BUIJISI €IEKTPOHHOTO JJOKYMEHTA
(sxa He MicTHTH HOMepa Jlenmo3uTHOro paxyHky) baHk pa3oM i3 MPUMIPHUKOM TaKOi 3asBH OJHOYACHO
HA/ICUJIA€ JAOBIAKY PO BIAKPUTTS J[emO3UTHOTO paxyHKYy, sika MICTUTh HOMep Jlenmo3uTHOro paxyHKy i
naty ioro BiIKpuTTS, ckpimieny 3oBHimHIM EIl ynoBHOBaxkeHOTro npeacTaBHuKa baHky.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 21. 45026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ’ “ “ | ID nok. 3106406



10.1.5. Homepu Jleno3uTHUX paxyHKIB MOXYTh OyTH 3MiHeHI BaHKOM B OJTHOCTOPOHHBOMY
nopsiAKy (0e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BIANOBIMHUX 3MiH). [Ipo 3miny
HoMepiB Jlemo3uTHUX paxyHKiB baHk moBigomise KiieHTa y mopsiaKy, BCTaHOBIEHOMY YMOBaMHU
oroBopY (13 3a3HAYCHHSAM y TaKUX MOBIJOMIICHHSX, Y TOMY YHCIIi, HOBUX HOMEPIB TaKHUX PaxyHKIB i
1at, 3 AKUX BOHHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB J[eMO3UTHUX PaxyHKIB HOMEPU TAKUX
paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHra, 10 yBaru He IpUHMArOThCS.

10.1.6. O6nix xomTiB Ha [lemO3UTHUX paxyHKax 3IMCHIOETHCS BaHKOM y BaliOTI TakMxX
paxyHKIB.
10.1.7. 3a Jleno3uTHUMH paxXyHKaMH BUYHHSIOTBCS oOIlepallii, siki BCTAHOBJICHI YWHHHUM

3akoHO1aBCTBOM 1 J[oroBOpOM (/17151 paXyHKIiB TAKOTO BHJY), 3 JOTPUMAHHSAM IPU iX BUNHEHHI BUMOT,
BHU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, ¥ MoBaMu aorosopy i IIpaBunamu banky.

10.1.8. Bank 3akpuBae [/leno3uTHI paXyHKH y TaKUX BHUIAJKaX:

—  SKIIO /IO CIUIMBY BCTAHOBJICHUX Y JIeTTO3UTHHX MPOAYKTaX CTPOKIB KOIITH HE OyIyTh BHECEH]
Ha Jlero3uTHI paxyHKH B CyMi, 3a3Ha4eHiil y BiIOBIIHIN 3asBi Mpo po3MillieHHs BKIaxy / TpaHuy;

—  aKkmo 3 Jlemo3uTHUX paxyHKIB CIIMCAaHO yCi KOIITH, IO OONIKOBYBaTHMMYTbCS Ha HUX Ha
MOMEHT TaKOoIo CIIMCAaHH4, 3 M1JICTaB, BU3HAYCHUX YUHHUM 3aKOHOJIaBCTBOM Ta/a00 Y MOBaMH 10TOBOPY
(y Tomy umncii 3 MeToro noBepHeHHs1 BkianiB Kitienrty) (He ctocyeTses JIeno3uTHUX IPOAYKTIB, 3TiIHO
3 yMOBaMM SIKUX pO3MilleHHs Bxmany 3ailicHioeTbecst TpaHinamu, KpiM BUIAJAKIB JOCTPOKOBOI'O
MOBEpHEHH TpaHIliB);

— Km0 TpoTsAroM 6 (IIeCTH) MiCAIiB MOCHiIh Ha JIeMmO3UTHOMY paxyHKy He
OOJIIKOBYBaTUMYThCsL KOIITH (yMOBa crocyeTbes BkmamiB 3a JlemosutHuM mnpoaykToM «Bkian
«["eHepanbHUii AETIO3UTY);

— 3a HasgBHOCTI IS LBOrO IHIIUX MIACTAaB, BH3HAUECHMX YHMHHHUM 3aKOHOJABCTBOM Ta/abo
YMoBamu J0roBopy.

10.1.9. JlokyMeHTamu, 10 MiATBEPIXKYIOTh BHeceHHA Bxmany/Tpanmy Ha Jlemo3uTHuit
paxyHOK 1 moBepHeHHs bankom Bxknanmy/Tpanmry, € BinmoBinHi OaHKIBCbKI JOKYMEHTH, Oo(opMIIeHi
bankom 3rinHo 3 BuUMoramu 3akoHonaBcTBa 1 IIpaBun banky, B TOMy uucii BUNMcKa 3a Jlerno3uTHUM

PaxyHKOM.
10.2. BHecenns Bxkuany 1 3MiHaA Ooro po3mipy 341MCHIOIOTHCS 3 YPaXVBaHHIM TaKUX YMOB:
10.2.1. Buecenns komTiB Ha Jleno3uTHUN paxyHOK, Y TOMY YMCIi JJis TONOBHEHHs Bkiany,

3JIIACHIOETHCS Y 0€3rOTIBKOBOMY MOPSAJIKY LHUIIXOM:

— caMmocTiifHoro nepepaxyBanHs KmienTom xomrTiB 3 [ToTounoro paxynka KiieHTa BigkpuToro
B banky a0o 3 IHIIMX MOTOYHMX paxyHKIB, BIAKpuTuX KiieHTy B 1HImMX OaHkax, abo 3 BJIacCHOTO
IUTaTIKHOTO PaXyHKY, BIIKpUTOrO B HEOAHKIBCHKOTO HajaBaya MaTiKHUX MOCIHYT;

- poroBipHoro cnucanHs bankom cymu komris 3 [loTouHoro paxynka Kiienra, BiiKpuToro B
banky, sxmo Knienrom Hanane popydeHHs (mpaBo) baHky Ha Take JOTrOBipHE CIIMCaHHS B YMOBax
J0TOBOpPY Ta/abo y BIMOBIAHIN 3asiB1 PO PO3MIILIEHHS BKJIaAy Ta/a0o 3asiBi Mpo pO3MIIIEHHS TPAHIIY.

10.2.2. VY pasi, SKmo 3rifHo 3 ymMoBaMHu JIeMO3UTHOrO NPOAYKTY po3MilleHHs Bkiany
3IACHIOEThCS OKpeMMMM TpaHiiamu, cyma BciX TpaHmiiB, 1m0 OOJIKOBYIOThCS Ha Jlemo3utHomy
paxyHKY BBa)Xa€eThCs CyMOI0 Bkiany.

10.2.3. Juem BHecenns Bxiaay/ Tpaniry Ha JIemo3WTHHE paxyHOK BBa)KaeThCs JIEHb
3apaxyBaHHs Ha JIemO3WTHUI paxyHOK KOINTIB y CyMi HepBUHHOro po3mipy Bxmamy/ Tpanmry,
3a3HaueHid y BianoBiAHIM 3asBi. /lHem monoBHeHHs Bxiany (skmo ne mnepeadayeHo yMOBaMU
JIeTI0O3UTHOTO TMPOAYKTY) BBaXKA€ThCS JCHb 3apaxyBaHHs Ha J{emo3UTHHUII paxyHOK KOILITIB y CyMi
BIAMOBIAHOrO MOMOBHEHHS.

10.2.4. Cyma Briagy Ha /[lemo3utHOMy paxyHKy Moske 30UIbLIyBaTHCS ab0 YacTKOBO
3MmeHmryBatucst KimentoMm, skmo 1e nepemndadyeHo BiAMOBIAHUM J[eMO3UTHUM TIPOIYKTOM, 3
JOTPUMaHHIM CTPOKIB, BU3HAUEHUX YMOBaMH BiANOBIAHOTO Jlerno3uTHoro npoaykry. Ilpu yactkoBomy
3MeHIIeHHI Bxiany abo momoBHenHi Bkiany Ha Jlenmo3uTHOMY paXyHKY MOBHHHA 3QJTUIIATHCS CyMa,
HE MEHIIIa 32 po3Mip MiHIMaJIbHOTO HE3HMKYBAHOT'O 3AJIUIIKY, Ta He Olblna 32 MakcumalibHUN po3Mip
Bxnany, Bu3HaueHnx ymoBamu Jlemo3uTHOTO MPOAYKTY, oopanoro KiieHTom.

Cyma BKiagy, 1o 00JiKOBYBaTUMEThCS Ha [lemo3uTHOMY paxyHKY Micisl HOro MOnoBHEHHS abo
3MEHIICHHS, BBAXKATUMETHCS CyMOI0 Bkiany.
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10.2.5. [ToBepHeHHs 3 J[eMO3UTHOrO paxyHKa YacTUHU cyMH Brutagy (sikio me nepeadadeHo
ymMoBaMu Jlemo3uTHOTrO MPOAYKTY) 3AiMicHIOETbess bankom Ha mifcTtaBi HamaHoi KiienTtom 3asBu
(BUMOTH Ha MOBEPHEHHsI YaCTHMHMU BKiaay) mpoTAroM CTPOKY, BUZHAYEHOTO yMOBaMH J{emO3UTHOTrO
MPOAYKTY, o0panoro KiieHToM, BiJIJTIK SKOTO ITOYMHAETHCS BiJl THS OTpUMaHHs baHkoM 3asBu (BUMOTH
Ha MOBEPHEHHSI YaCTUHU BKIaay), SKIIO iHIIE HE TIepe10aueHo TUMU Y MOBaMU JIOTOBOPY, 3asIBOIO PO
PO3MILIEHHS BKJIaay abo yMoBamu Jleno3uTHOrO IpOLyKTY.

10.2.6. bank Mmae mpaBo BiIMOBHTHCS BiJ NPUHHATTS BHeceHoi Kiientom cymum Ha
Jlerno3uTHUN paxyHOK Ta IpH il HAIXOAKEHHI ITOBEpHYTH Taky cyMy KowTiB KiieHTy Ha TOM camuit
pPaxyHOK, 3 SIKOrO BOHM HaJIHIILIM, SIK [IOMHJIKOBO IIepepaxoBaHi KOUITH, O0€3 HapaxyBaHHS Ta CIUIATH
MPOIICHTIB HA HUX, Y TAKUX BUMA/IKAX:

— gaxmo Kiient BHece xomTH Ha [lemo3uTHHIA paxyHOK y cyMi OiIbIIii ab0 MeHIIi 3a cymy
nepBUHHOTO po3mipy Briany / Tpanury, 3a3HaueHOro y 3asiBi mpo po3MillieHHsI BKJIay/TpaHIy;

— skmjo KitieHT BHECe KOIITH I MONOBHEHHS Bkiany Ha J[eno3uTHOMY paxyHKY, B CyMi, IO
MepeBUIUTy MakcuMalbHui po3Mip Bkiany, Bu3HaueHHMid ymoBamMHu JI€MIO3MTHOTO TMPOAYKTY,
obpanoro KiienTom;

— skmo KiieHt BHece komTH Ha J[eMO3UTHUN PaxyHOK 3 MOPYIICHHSM yMOB, Y TOMY YHCII1
CTPOKY, BHECEHHsI CyMHU INEpPBHHHOTrO po3mipy Biiany / Tpanmy a6o cTpoky momoBHeHHs Bkiany,
BHU3HAYEHOT0 YMOBaMH Jleno3utHoro npoaykry, oopaHoro Kiienrom;

- gaxkmo Kuient BHece kowmTH Ha Jlemo3uTHuM paxyHOK 3a JIemO3UTHUM HPOIYKTOM
«OBepHalT» 3 MOTOYHOTO paxyHKy KiieHTa B iHmomy 06aHKy abo 3 BIACHOTO IUIATLKHOTO PaxyHKY,
BIJIKpUTOTO B HEOAHKIBCHKOTO HaJjaBaya MIaTKHUX TOCIYT;

- gaxmo KiienT BHece ko Ha Jleno3utHuil paxyHok 06e3 mornepeJHboro HajaHHs 10 baHky
3asgBM Ha PO3MIIICHHS BKJIaay/TpaHiny, abo sKIo 3asBa Ha PO3MIIICHHS BKJIaay/TpaHily He Oyia
norojpkeHa bankom.

10.3. Ctpok posminieHHs Bxiany / TpaHiy BU3HAYAETHCS 3 YPAXYBAHHAM TAKUX YMOB:

10.3.1. Ctpok posmimenns Bxmaay / Tpaniiry i TepMiH TX TOBEpHEHHS BU3HAYAIOTHCS y 3asiBi
po po3MillieHHs BKJIaay/Tpanmy (i Jlerno3uTHoro npoaykry «OBepHalT» y IuX YMOBax JI0OrOBOPY)
3 ypaxyBaHHSIM yMOB Jeno3UTHOr0 MpOoAyKTY, oOpaHoro KiieHToMm.

10.3.2. [Tpu po3miienHi Bkiany Ha cTpok, 1m0 nepeBuinye 367 KajaeHIapHUX HIB, LIeH CTPOK
NOJUISIETBCSL HA Nepioid, BU3HAYEHI 3TiJHO 13 3asBOI0 MpO po3MilleHHs BkiIany. KoxHuii i3
BIJIMOBIAHUX MEPIOAIB, Ha SIKI MOJAIJIEHO CTPOK po3MilleHHs Bknaay, mix yac oro Aii iMeHyeTbes
«ITorounum nepiogom». [lepioau, siki nepenysanu [lotounomy nepiony, imenyrotbes «IlomepexniMm
nepiogaMm».

10.3.3. Jlis mpoJoBXKeHHsT CTpOKYy po3mimieHHs Bkmany / Tpanmry, gkmo — ymMoBaMu
Jleno3uTHOTO MPOAYKTY HE TependadeHa MOXIIMBICTh ABTOMATHYHOTO TIPOJOBXKEHHS CTPOKY
po3mimieHHs Bxmany, Kimient noBinomisie bank mpo Takuif Hamip He mi3Hile octaHHbOro PoGouoro
IHS, 110 Tepenye TepMiHy noBepHeHHs Bkiany / Tpanmry, Ta y pasi AOCATHEHHSI 3roJgu OO
IIPOIOBXKEHHS CTPOKY po3MmimieHHs Bxnany / Tpanury, CTOpOHM HaleKHUM YHHOM O(QOPMIISIOTH 3asiBY
PO 3MIHY YMOB po3MillleHHs! Bkiagy abo 3asBy Ipo 3MiHY YMOB PO3MIIIIEHHS TPaHILY.

10.4. [ToBepHenHs Bknany/TpaHury 3/1iHCHIOETbCS 3 YpaxXyBaHHSAM TaKMX YMOB:

10.4.1. VY 3anmexHocTi Bijf yMOB Jleno3utHOro mpoaykTy, oopanoro Kmienrom, Brman/Tpanin
PO3MIIIYETHCST 3 MOXIIUBICTIO a00 6e3 MoXJIMBOCTI noBepHeHHs1 Bxmany/Tpanmy Kiienty Ha #oro
BUMOTY JI0 CIUIMBY CTpOKY posmimieHHss Bxiany/Tpanmy 1 HacTaHHs TepMiHY IOBEPHEHHS
Bxnany/Tpanmry.

Sxmo TepmiH noBepHeHHa Bxmany/Tpanmry mpumnanae Ha AeHb, 10 He € PobGouum aHeM, TO
TEpPMiHOM MTOBepHEHHs Bkiiaay BBakaeThcs nepuinii 3a HuM Pobounii 1eHs.

10.4.2. [Mosepuenns Bknany (wactun Brnany) / Tpanmty (wactus Tpasiiry) 10 CIUTUBY CTPOKY
iX po3MilleHHs 1 HACTaHHS TEPMiHY iX TOBEPHEHHS BBAXKA€ETHCS JIOCTPOKOBUM 1 37iiCHIOEThCSI BankoM
y TaKWX BHIAJKaX:

10.4.2.1. y Bumaaky, SKIIO IO CIUIMBY CTPOKY, BCTAHOBJICHOTO BIAMOBITHUM Jlemo3UTHUM
NpOyKTOM, Ha JIenmo3uTHU paxyHOK He Oy/yTh BHECEHI KOLITH y CyMi IEPBUHHOTO po3mipy Briany /
nepmoro Tpanmry, 3a3HaueHi y 3asBi Hpo pO3MILIEHHS BKJIaay/TpaHily. Y I[bOMY BHUMAJIKY
JIOCTPOKOBOMY TTOBEPHEHHIO MIISITa€ yCs CyMa KOINTIB, MO OOJIKOBYBAaTUMEThCS Ha Jlermo3uTHOMY
paxyHKY (mpoTsirom nepuoro Po6o4oro 1Hs, HACTYITHOTO 32 OCTaHHIM JHEM BiANOBIIHOTO CTPOKY);
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10.4.2.2.  sxuo Bxian po3milieHo 3 MOKIIMBICTIO IOCTPOKOBOTO TOBepHEHHS Brutagy/Tpanury
Kimientry (Ha #ioro BuMOry) Ta ymoBamMu JIemo3WTHOTO TPOIYKTY HE BCTAHOBJEHA MOXKIIUBICTH
noBepHeHHs yacTuH Bknany/Tpanmy Ha Bumory KiienTa — y BUMaaky oTpuMaHHs baHkoMm BHUMOTH
Kiienra nmpo qoctpokoBe moBepHeHHs oMy Britany (uactunu Bxiany) / Tpanmy (dactuau Tpaniiy).

Take moBepHEHHS 3IIHCHIOETHCS MPOTAroM 2 (nBox) PoOoumx aHIB, HACTYIIHUX 3a JHEM
orpuMaHHs bankom Takoi BuMoru KiieHTa, ab0 MOpOTATrOM iHIIOrO, OUIBII TPHBAJIOTO CTPOKY,
3a3Ha4YeHoro y Takiii Bumo3i Kimmienta. Slkmo Bumora KirieHTa cTOCYyeThCSl TOCTPOKOBOTO TIOBEPHEHHS
yactuHu Bruagy / yactunu Tpanily, TO 1OCTPOKOBOMY MOBEPHEHHIO MIUISIra€e BiMOBIIHO ycsi CyMa
Bxknany / Tpanmry;

10.4.2.3.  sxmo Bkian po3mimieHo 3 MOXKIUBICTIO JOCTPOKOBOTO noBepHeHHs Bkiaxy Kiienty
(Ha fioro BUMOry) Ta yMOBaMH J{€O3UTHOrO MPOYKTY BCTAHOBJIEHA MOK/IMBICTh IOBEPHEHHS YaCTUH
Bkiany na Bumory Kuienra:

— U1t BkilagiB po3minieHux Ha ymoBax JlemosutHoro mpoaykry «Bxian «/leno3urtHa niHig» y
BUIA/IKaX, BU3HAYCHUX YMOBaMH JI€mO3UTHOTO MPOAYKTY. Y BUMNAIKYy OTpUMaHHA baHKOM BHMOTH
Kiienta npo nocTpokoBe MOBEpHEHHs HOMY MIiHIMaabHOIO HE3HMKYBAHOIO 3aJMUILKY / YaCTHHHU
MiHiMaTpHOTO HE3HHKYBAHOTO 3aJIMILIKY TaKe MOBEPHEHHS 3IIHCHIOETHCS MPOTATOM 2 (1B0X) Pobounx
JHIB, HACTYMHUX 3a JHEM oTpuMaHHs bankom Takoi Bumoru KiienTta, abo mpoTarom iHIIOTo, OLIBII
TPHUBAJIOTO CTPOKY, 3a3HaueHoOro y Takii BuMo3i Kirienra. Skmo Bumora KiieHta crocyeThcs
JOCTPOKOBOI'O MOBEPHEHHS YacTUHU MIHIMAJIbHOIO HE3HIKYBAHOTO 3aIMLIKY, TO JOCTPOKOBOMY
MOBEPHEHHIO MiJISATAE BIAMOBIAHO ycsi cymMa MiHIMaTbHOTO HE3HIKYBAHOTO 3aJTUIIKY;

— i1 BxmaniB po3MmilleHMX Ha yMOBax JENO3UTHOrO MNpoiaykry «Bkiag 1no 3anuTaHHS
«[TpubyTroBUil paxyHOK» BinmoBigHO 10 yMOB myHKTY 10.10 mux YMoB noroBopy;

— nns iHmmxX BxrianiB Ha yMmoBax BiANOBIAHOI 3asBU MPO PO3MIIMICHHS BKJIAAy/TpaHIIy Ta
J1eno3uTHOTO IIPOYKTY;

10.4.2.4. y BUMAJKaX BUHUKHEHHS MACTaB JJis 31HCHEHHS CIUCaHHs KOWTIB 3 [leno3utHoro
paxyHKa 3TiIHO 3 BUMOTaMH YMHHOTO 3aKoHOMAaBCTBa. Ilicns 3/1ilCHEHHS TaKOTO CIMCaHHS KOIITIB
Bxman (uactuna Bxnagy) / Tpanm (wactuna TpaHninry) BIiONOBIAHO BBaXKAEThCS MOBEPHYTHUM/
noBepHyToto bankom. Ilicms crnmcanHs dactmHM Briagy, BxmamoMm BBaKaroThCsl KOLITH, IO
3anumaTbes Ha Jlemo3utHoMy paxyHKy, a TpaHIIamMu BBa)arOTbCs T'POIIOBI KOIITH, IO CKJIAJAIOTh
PI3HULIIO MK IMOYaTKOBUMM CyMaMHU TakuX TpaHIIIB Ta iX 3ajJUIIKaMH IICJIs CIUCAHHS YacTHHH
Tpanmry (npu ubomy, bank camocTiiiHO BU3Hauae, siki came Tpaniii abo yacTuHU TpaHIiB MiUIsAraloTh
CIHCAHHIO);

10.4.2.5. y Bumagkax 3acTtocyBaHHi baHKOM mpaBa LI0JJ0 JOTOBIPHOTO CIIMCAaHHS KOUITIB 3
Jleno3uTHOTO paxyHKa 3T1/1HO 3 IOJIOKEHHSMHU Y MOB J1oroBopy. Ilicis 3a1liCHEHHS TaKOTO IOTOBIPHOTO
cnvcaHHs KowTiB Bknan / yactuHa Bkiaay BBaxkaeThCsi MOBEPHYTUM / MOBepHYTO0 bankom (micis
JIOTOBIPHOTO CMHCaHHS dYacTHMHUM Bkiagy, BkiamoMm BBaKalOThCS KOINTH, MIO 3alMINAThCS HA
JIeTI03UTHOMY PaxyHKY).

10.4.3. V pasi, SKI0 pyu HacTaHHI TepMiHy moBepHeHHs Bxiany / Tpanmny, 3a3HaueHOTO y
3asBi Mpo pPO3MILIEHHS BKIIaTy/TpaHIly, MOKIIUBICTh MoBepHeHHs Briany (vactuau Briany)/ Tpanury
(dactunu Tpanmry) Oyne oOMexxeHa 3T1IHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA Ta/a00 iICHYBaTUMYTh
iHIII OOCTaBMHH, L0 YHEMOXJIMBIIOBATUMYThb IMOBepHeHHs Bkuany (wactunu Bxmany) / Tpanmry
(uactunm Tpanmy) Kimienty, bank 3ziiicHioe noBepHeHHs oMy Bknany (wactunu Bknagy) / Tpanmry
(vactunu TpaHniry) micis OpUNUHEHHS Jii Takux oOMexeHb 1 ooctaBuH. Ilpu nbomy, bank 3ailicHIOE
BIJIMTOBIJHE TOBEPHEHHS LIUISIXOM NepepaxyBaHHA yCi€i CYMHU IPOLIOBHUX KOIITIB, 1110 00J1KOBYIOTHCS Ha
Jlero3uTHOMY paxyHKy, Ha [loTounuii paxynok Kiienra npotsrom 2 (n8ox) Po6ounx nHiIB, HACTYITHUX
3a JIHEM OTpUMaHHA baHKOM JOKYMEHTIB, Mepea0adyeHuX 3aKOHOMABCTBOM, IO MiATBEPIKYIOTh
MPUITHHEHHS TaKUX 00MEKEeHb/00CTaBHH (KO yMOBaMH 3asiBH IPO PO3MIIICHHS BKJIay/TpaHIy abo
Jleno3uTHOTO MPOAYKTY BU3HAYEHHUM 1HIIMK CTpOK noBepHeHHs Bkiany (vactunu Bxiany) / Tpaniry
(vactuan TpaHmry), BiIIOBIIHE TOBEPHEHHS 3IIHCHIOEThCS Ha YMOBaX Takol 3asBH MPO PO3MILICHHS
BKJIaIy/TpaHIny abo Takoro J[ermo3uTHOTro MpoayKTy).

10.4.4. Juem moBepHeHHs Bknany (wactmam Brxmamy)/ Tpanmy (wactuam Tpanmry)
BBAXAETHCS JICHb TepepaxyBaHHsS baHKOM BiANOBIAHOI CyMH TpOIIOBHX KOMTIB 3 Jlemo3uTHOro
paxyHka Ha lloTouHuii paxyHok a0o JeHb 3/AiMCHEHHsS CIUCAHHSA BIJMOBIJHOI CYMH KOIITIB 3

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 21. @gozé
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ “ | ID nok. 3106406



JIemo3uTHOTO paxyHKa 3TiIHO 3 BUMOTaMH 3aKOHOJIAaBCTBA Ta/ab0 YMOBaMH JOTOBOPY (3aJICKHO Bij
TOTO, SIKa 3 BIJIMOBITHUX MOJIIA HAacTaja).

10.4.5. V pasi, SKmo micns BUIUIATH npoleHTiB Ha Bknan/Tpanm bank 3rigHo 3 YMoBamu
JI0rOBOpY 1 3asBOI0 IPO PO3MIIIEHHS BKJIAAy/TpaHIly 3A1MCHUTH IepepaxyHOK MPOLEHTIB Ha Bxkian
(vactuny Brxnany) /Tpanm (wactuny Tpanmry) / MiHiManbHMI HE3HIKYBAaHHW 3aJIMIIOK/ YaCTHHY
MiHIMaIbHOIO HE3HM)KYBAHOI'0 3aNMIIKy, Bxiiaa/TpaHi nmijyisrae NoOBEpHEHHIO 3MEHIIEHUM Ha CyMy,
[0 CKJIAJIA€ PI3HUINI0 MK CyMOIO MpoIeHTiB Ha Bxnan/Tpanm, BututaueHoro bankoM, 1 BiIOBITHOIO
CYMOIO ITpoLeHTIB Ha Bxkian/Tpani, nepepaxoBaHux baHkoM.

10.5. HapaxyBanusi i Burmiata nporenTiB Ha Bkian / Tpanii, skuil po3MillIeHO Ha CTPOK,
0 He mepesuinye 367 KaleHIapHUX JHIB (32 BUKIMIOYEHHsIM BkiagiB 3a JIEMO3UTHUM MPOJYKTOM
«OBepHaiiT»y Ta Jlenmo3uTHUM mpoaykToMm «Bxman g0 3anutaHHs «[IpuOYTKOBHH paxyHOK»»),
3JIIHCHIOETHCS 3 YPaXyBaHHSIM TaKUX YMOB:

10.5.1. [TounHaroun 3 mMepuIoro JHs, HACTYITHOrO 3a JHeM BHeceHHs Bkmany / Tpaniry Ha
JIeTo3uTHUH paxyHOK, A0 THs, IO Tepenye MOYaTKOBOMY TEepMiHY NoBepHeHHs Bxmany/Tpanmry,
3a3HayeHOMY y 3asiBl PO PO3MIIEHHS BKJIaly/TpaHily, baHk 311HCHIOE HapaxyBaHHS IPOLICHTIB Ha
Bxiag/Tpani 3a MpoIEeHTHOIO CTAaBKOIO, 110 3a3Ha4eHa y 3asBi PO pO3MIILIEHHS BKJIATY/TPaHILy.

10.5.2. V pasi, SKIIO0 pU HACTaHHI TepMiHy moBepHeHHs Bxiany / Tpaniny, 3a3Ha4eHOTO Yy
3asBi po po3MillleHHS BKJIay/TpaHIlly MOXIIUBICTh OBepHeHHs Bkiany (vactunu Brnany)/ Tpanmry
(vactunu Tpaniry) Oyne oOMexeHa 3riJJHO 3 BAMOTaMU YHHHOTO 3aKOHO/IAaBCTBA Ta/abo iCHYBaTUMYTh
iHII 0OCTaBMHM, IO YHEMOXJIHMBIIOBATHUMYTh NOBepHeHHs Brxiany (wactunu Bruany)/ Tpanmny
(uactunm Tpanmy) Kmienty, bank 37iiicHioe HapaxyBaHHs npoueHTiB Ha Bxian/Tpanm 3a nepiof 3
IHS, Ha SKWA TpUNaJe TAaKWd TEpMiH IMOBEpHEHHS Bxnamy/Tpanmry, 1o AHS, IO TEpeaye THIO
noBepHeHHs Bxiany/Tpanumry (micias mpunuHeHHs Oii Takux oOMeXeHb 1 00CTaBUH Ta OTPUMAaHHS
bankom nrcemoBoi Bumoru KitieHta rnpo nmoBepHeHHst Bxinany (vactunau Bxnany) / Tpanmry (dacTuan
Tpaniy)), 3a cTaBKorO, 0 ctaHoBUTH 0,05 MPOLCHTIB PiYHHUX.

10.5.3. Hapaxysanus npouenTiB Ha Bkiaa/ TpaHii 31iiCHIOEThCS B ocTaHHIi Pobounii 1eHb
KOYKHOTO Micsiiisi, B sskomy Bxkunan / Tpaniun o0nikoByeTbest Ha [IeO3UTHOMY PaxyHKY, a TAKOX y JICHb
noBepHeHHs Bknany (wactunu Bxiany)/ Tpanumy (wactunu Tpanury), y Bairoti Bkunany/Tpanmry, Ta
BUXO/ISIYM 3 TPUBAJIOCTI Tepioay, mpoTsroM sikoro Bkian / Tpanmr o0iikoByBaBcs Ha J[enO3UTHOMY
paxyHky, cymu Brxiany / Tpanmy (3 ypaxyBaHHSM HOrO IMOIOBHEHb) Ta KUIBKOCTI THIB y POIIi.
HapaxyBaHHs TpOLIEHTIB Ha CyMy KOXHOro MomnoBHeHHA Bxiany bank 3ailicHIO€ mouMHaro4u 3
MIEPIIOTO JIHS, HACTYITHOTO 3a JIHEM Bi/IMOBITHOTO MOTIOBHEHHS Britamy.

10.5.4. VY pa3i noBepHeHHst Bkiany (uactunu Briamy) / Tpanmy (vactuau Tpanmry) 1o
HAcTaHHsA TepMiHy moBepHeHHs Bknany/ Tpanmry, 3a3HaueHoro y 3asBi 1po  pO3MIIEHHS
BKJIaay/TpaHiy, 3 Oyab-sKoi 3 mijacrTas, 3a3HayeHux y JloroBopi, baHk 3/1ilCHIOE MepepaxyHOK paHilie
HapaxoBaHUX MpoIeHTIB Ha Bxian (dactuny Bxiany)/ Tpanm (wactuny Tpaniny) 3a Bech CTpOK
po3mimienHs: Bknany (vactuau Brxnany)/ Tpanmy (dacturm TpaHiny) 3a CTaBKOK, BH3HAYCHORO
BIAMOBIIHUM JI€MO3UTHUM MPOAYKTOM (SIKIIO BiAMOBIAHUM JI€MO3UTHUM MPOIYKTOM HE BCTAHOBJICHA
MOJKJIMBICTh YaCTKOBOro 3MeHIIeHHs Bkiasny / Tpanury 6e3 nepepaxyHKy MpPOLIEHTIB).

10.5.5. Burmuiaty nponentiB Ha Brian (wactuny Brmany)/ Tpanmn (dactuny Tpanmry) bank
3MIMCHIOE Y TIOPSIIKY, BH3HAaYeHOMY Jlemo3uTHUM MpoAyKTOM 1 3asfBOI0 MpO PpO3MIILEHHS
BKJIay/TpaHIy.

10.5.6. bank He 3niiicHIOE BHUILIATy (y TOMY YHCII HUIAXOM IepepaxyBaHHs a00 Bujaadi
TOTIBKOIO) HapaxOBaHMX MpOIEHTIB Ha Brian (wactuny Bxmany)/ Tpanum (vactuny Tpaniry) y pasi,
skmo 10 KiieHTa 3acTOCOBaHO CaHKIIII, 110 TepeadayaroTh 3a00pOHY MPOBEIEHHS Takoi (piHAHCOBOI
oreparlii, BIANOBIJHO J0 BHUMOI CaHKIIIHOrO 3aKoOHOJaBcTBa YKpaiHu. Bumnata HapaxoBaHHX
MPOIEHTIB Y TAaKUX BUMAJKAX MOXKE 3/1HCHIOBAaTHCA MPOTAroM 2 (1Box) Pobounx AHIB, HACTYMHHUX 32
JIHEM CKaCyBaHHs / 3aKiHUCHHS CTPOKY 3aCTOCYBaHHs CaHKI[K (a00 B iHINMH CTPOK, BH3HAYCHHIA
BIAMOBIHO 10 3asiBH MO PO3MIIEHHS BKJIAIy/TPaHINy), 33 YMOBH BiJICYyTHOCTI iHIIMX OOMEKEHb,
BHU3HAUEHUX 3aKOHOJABCTBOM.

10.5.7. [Tixn yac KOXKHOTO HapaxyBaHHs MpOLEHTIB Ha Bxnan (wactuny Bxkuany)/ Tpanm
(uactuny Tpanmry) Kiienrta — ¢izudnoi ocoou — mignpremiist baHk caMOCTiiHO HAPaXOBYeE, yTPUMYE Ta
crtauye (nepepaxoBye) 10 JlepskaBHOro Or0/pkeTy YKpaiHM 13 CyMH HapaxOBaHUX MPOLEHTIB MOIaTOK
Ha Joxoau ¢i3uuHuX oci0 (y BHUIVISAI TaKuMX MPOLEHTIB) y po3Mipax Ta MOPSAKY, 110 BHU3HAuYEHI

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 21. §§026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ “ | ID nox. 3106406



[TomaTkoBUM KOAEKCOM YKpaiHH, a TAKOXK 1HIII IMOJATKHU 1 300pH Y po3Mipax Ta MOPSAIKY, BUSHAYCHUX
YUHHUM 3aKOHO/IaBCTBOM.

10.5.8. [Tig wac BUIUIATH HapaxOBaHWX MpPOLEHTIB Ha Bknax (wactunu Brxmany) / Tpanim
(vactunm Tpanmy) Kiienta — Hepe3uenTa bank caMocTiiiHO yTpuMmye Ta cruiadye (epepaxoBye) 10
Jlep>kaBHOTO OrOKETY YKpaiHM 13 CyMH HapaxOBaHUX MPOICHTIB MMOAATOK HA JOXOAHN Hepe3uaeHTa (y
BUTJISIII TaKWX IPOIEHTIB) y PO3MIpax Ta MOPAAKY Nepern0adyeHHMH YMHHUM 3aKOHOJABCTBOM 3
ypaxyBaHHSIM TIOJOXXEHb MDKHApOJHUX JOTOBOPIB YKpaiHW 3 KpaiHamu pesugenuii Kiienra-
HEepe3U/IeHTa, Ha KOPHUCTH SIKOTO 3JIMCHIOIOTHCS BHIUIATH, 38 YMOBH HaJaHHsA baHKy BiINOBiTHHX

JIOKYMEHTIB.

10.6. HapaxyBaHHs 1 BUILIaTa NPOLIEHTIB Ha Bkiaj, SKUW pO3MIIICHO HA CTPOK, IO
nepesuiye 367 KaleHIapHUX AHIB, 3IHCHIOETHCA 3 YPaXYBAHHAM TaKUX YMOB:

10.6.1. ITounHarO4y 3 epIIOro IHs, HACTYIIHOIO 3a JHEM BHECEHHs Bxiany Ha /leno3utHuii

paxyHOK, II0 ocTaHHIO Jary nepuioro Ilorounoro nmepiony (Bkiato4yHO) baHk 31ilicHIOE HapaxyBaHHS
MPOIEHTIB Ha BKiaj 3a MPOIIEHTHOIO CTABKOIO, 110 3a3Ha4YeHa y 3asiBi PO pO3MIIIEHHS BKIIALy.

10.6.2. [Tpotsirom koxkHOTO HactymHoro IlorouHoro nepiony baHk 3iliCHIOE HapaxXyBaHHS
NpOIEeHTIB Ha BKiaj 3a MpOIEHTHOIO CTaBKOIO, BCTaHOBIEHOIO bankom 3a mopydennsm Kiienra y
nepuMii KaneHaapHui AeHp BianoBigHoro Ilorounoro mepiony Ha piBHI HMPOLEHTHOI CTAaBKH, IO
3aTBep/keHa baHKOM Ta € YNHHOIO CTAaHOM Ha TaKWil JACHb JUIA BKJIAIIB, 10 32 YMOBAaMH PO3MIIIEHHS
BIJIIIOBIJAIOTh YMOBaM pO3MillleHHs Takoro Bxiiagy (Imicist BCTaHOBJIEHHS baHKOM HOBOT NMPOLIEHTHOT
CTaBKHM MpPOICHTHA CTaBKa Ha Bkian, 3a3HadeHa y 3asBi Ipo pO3MIIIEHHS BKIAAy, A0 YBaru He
OepeTbes).

10.6.3. V pasi, K10 pyu HaCTaHHI TepMiHY MMOBepHEHHs Bkiany, 3a3HaueHoro y 3asBi mpo
PO3MIIIEHHS BKJIaay, MOXJIHMBICTh oBepHeHHs Bkiany (yactunu Bxnany) Oyae oOmexeHa 3riiHO 3
BUMOTaMH 3aKOHOJABCTBa Ta/ab0 ICHYBaTMMYTh IHIIN OOCTaBUHH, IO YHEMOXXJIHBIIIOBATUMYTh
noBepHeHHs Bkiany (vactunu Brnany) Knienty, bank 3xilicHioe HapaxyBaHHs IpOLIeHTIB Ha Bkian 3a
nepiox 3 JHA, HAa SKUH TMpHIaje TaKkuil TEepMiH TOBEpHEHHS Bxmany, mo AHA, 0 NEpeaye THIO
¢dakTuyHOTrO NMOBepHEeHHA Britany (3a mucsmoBoto BuMororo KiienTa), 3a ctaBkolo, 1o cranoButh 0,05
MIPOICHTIB PIYHUX.

10.6.4. HapaxyBanHs npoueHTiB Ha Bkiiaz 3aiiicHIoeThCS B ocTaHH1M PoOounii 1eHb KOXKHOT0
Micsug, B skoMy Bkiiag o0nikoByeThcsl Ha Jleno3uTHOMY paxyHKy, y nepuuii Po6ounii 1eHb KOKHOTO
ITorounoro nepioay (okpim mepmioro IloroyHoro mepioay), a TakoX y JIeHb IOBepHEHHsS Bxmany
(wactuau Bxnany), y BamoTi Bxiany, Ta BUXOAS4YM 3 TPUBAJIOCTI MEPioy, MPOTIrom sxkoro Bxian
o0uiKoBYBaBcs Ha J[eno3uTHOMY paxyHKY, CyMU Bkiaty Ta KUIBKOCTI IHIB Y pOIIi.

10.6.5. VY pasi noBepHeHHs Bxnany (wactunu Bxmany) mo HacTaHHS TEpMiHY NOBEPHEHHS
Bkrnany, 3a3HadeHoro y 3asiBi mpo po3MillleHHs BKJIaay, 3 Oy1b-AKo1 3 MificTaB, 3a3HaueHux y Jlorosopi,
bank 3niiicHIOE mepepaxyHOK paHillle HapaXxOBaHUX MpoIeHTIB Ha Bxian (wactuny Bkiany)
HapaxoBaHUX 3a [lorounuil mepion 3a CTaBKOI, BUZHAYEHOIO BiANOBIAHUM J[€MO3UTHUM MPOAYKTOM
(sIKI10 BIAMOBIIHUM JI€MO3UTHUM MPOAYKTOM HE BCTAHOBJIEHA MOXJIMBICTh YaCTKOBOT'O 3MEHILIEHHS
Bkiany 6e3 nepepaxyHKy MpOLEHTIB).

Cywma npouenTi Ha Bkiian, HapaxoBanux y [lonepenHix nepionax, He HepepaxoBy€eThCS.

10.6.6. Bunnary nponenrtiB Ha Bkiax (dactuny Bxnany) bank 3pilicHioe y mopsky,
BHU3HAYCHOMY J[€MO3UTHUM MPOIYKTOM i 3asBOIO TIPO PO3MIIIIEHHSI BKIIATY.
10.6.7. bank He 37iiicHioe BUIIIaTy (Y TOMY YHCII LUISXOM IepepaxyBaHHA a0o Buaayi

rOTIBKOIO) HapaxoBaHUX MpoLeHTIB Ha Bkuazg (wactuny Bkuany)/ Tpanm (wactuny Tpaniny) y pasi,
skmo 10 KiieHTa 3acTOCOBaHO CaHKIIII, 110 TepeadayaroTh 3a00pOHY MPOBEIEHHS Takoi (piHAHCOBOI
oreparlii, BIANOBIJHO J0 BHUMOI CaHKIIIHOrO 3aKoOHOJaBcTBa YKpaiHu. Bumnata HapaxoBaHHX
MPOIIEHTIB Y TAaKUX BUMAJKAX MOXKE 3/1HCHIOBAaTHCA MPOTAroM 2 (1Box) Pobounx mHiB, HACTYIMHUX 32
JTHEM CKacyBaHHS / 3aKIHUEHHS CTPOKY 3aCTOCYBaHHS CaHKIM (200 B IHIIUH CTPOK, BU3HAYCHHM
BIAMOBIHO 10 3asiBH MO PO3MIIEHHS BKJIAIy/TPaHINy), 33 YMOBH BiJICYyTHOCTI iHIIMX OOMEKEHb,
BHU3HAUEHUX 3aKOHOJABCTBOM.

10.6.8. [Tix yac KOXKHOTO HapaxyBaHHS NMPOLEHTIB Ha Bxkian (wactuny Brmany) Kimienra —
¢i3uyHOl 0COOM — MIAMPHUEMIISI CaMOCTIHHO HApaxoBYy€, YTPUMY€E Ta cCIUiladye (IepepaxoBye) 0
Jlep>kaBHOTO O10JKETY YKpaiHM 13 CYMH HapaxOBaHUX MPOLIEHTIB MOJATOK HA JO0XOaU (i3UYHHUX 0ci0
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(y BUIJISLII TAaKUX MPOILCHTIB) y PO3Mipax Ta MOpsAAKY, o Bu3HadeHi [logaTkoBuM KonekcoMm YKpainu,
a TaKOX 1HIII MOJATKH 1 300pH y po3Mipax Ta HOPSAKY, BU3SHAYCHUX YHHHUM 3aKOHOJIaBCTBOM.

10.7. HapaxyBanus i Bumaata @iKCOBAHOTO AOXOAY 3AIMCHIOETHCS 3 YpaXyBaHHSIM TaKHX
YMOB:

10.7.1. @DikcoBaHUH 10X1] HAPAXOBYETHCS Ta CIUIAUYETHCS y HAI[IOHAIBHIN BaJIIOTI.

10.7.2. HapaxyBannss @DikcOoBaHOTO IOXOMy 3IIHCHIOETbCS B OCTaHHIM PobOouuit neHb

KOXHOTO MicsIs, B skomy Bxitan / Tpanur o0mikoByeThes Ha JIeMO3UTHOMY paxyHKY, a TAaKOX y JICHb
noBepHeHHs Bxuiagy/TpaHiny, BUXOJs4M 3 TPUBAIOCTI NepioAy, mpotsaroM sikoro Bxman /Tpanm
obnikoByBaBcs Ha Jlenmo3utHOMY paxyHKy, cymu Bruany/ TpaHiry Ta oqHoIeHHOT 1oxinHoCTi Briany/
Tpanmy. OnHogenna noxiaHicte Bxknany/ TpaHmry BH3HAuUaeTbesl SK CIIBBIIHOIIECHHS MPOLEHTHOT
CTaBKH 3a BKi1ajioM Ta KUJIBKOCTI THIB Y POIIi.

10.7.3. VY pasi, SIKII0 Mpy HAacTaHHI TepMiHy MoBepHeHHs Briiany / Tpanury, 3a3Ha4eHOTO Y
3asBi po po3MillEeHHs BKIIAAy/TpaHIlly MOKJIMBICTh TOBepHEHHs Biany (vactunu Bxiany) / Tpanmny
(wactuam Tpanmry) Oyne oOMekeHa 3TiIHO 3 BUMOTaMu 3aKOHOJABCTBAa Ta/ab0 ICHYBaTUMYTh iHIII
00CTaBHHH, 10 YHEMOXKJIMBIIOBaTUMYTh NOBepHeHHs Briany (wactian Brnany)/ Tpanmry (4acTuHu
Tpanmy) Kmienty, po3mip @ikcoBaHOro A0XOAy 3a3HaueHUH y 3asBi MpO pO3MIIIEHHS TpaHIIY HE
3MIHIOETBCS (HE 3aI€KHO Bl (PaKTHUHOTO CTPOKY po3mimieHHs Bxiany/Tpanury).

10.7.4. V pasi noBepHenHs Bkiagy/ Tpanury 10 HacTaHHS TEpMiHY TOBEPHEHHS 3a3HAYECHOTO
y 3asBi 1Ipo po3MilleHHs BKIaay/TpaHiry, 3 Oyab-sKoi 3 miacTaB, 3a3HadeHux y Jlorosopi, KiieHty
crtauyerbesi DikcoBaHMNA OXiJ y PO3Mipi, BUSHAYEHOMY y 3asiBi MMPO pPO3MIIIEHHS TPAHILY TNpPU
JIOCTPOKOBOMY IOBepHEHHI Briany / Tpanmry.

10.7.5. Bumnaty ®@ikcoBanoro 1oxoay bank 3/iHCHIOE IITXOM 3apaxyBaHHS TAKOTO JTOXOIY
Ha [loTounuii paxyHok KiieHra y TepMiH IOBEpHEHHS, BU3HaUYCHUH J[€eO3UTHUM NPOIYKTOM 1 3asBOIO
po PO3MINICHHS BKJamy/TpaHmly. baHk He 31iliCHIOE Taky BHUIUIATy y pasi, skmo a0 Kiienra
3aCTOCOBAHO CaHKIIIi, 1110 epeadayaroTh 3a00poHy MPOBEACHHS Takoi (hiHAHCOBOI onepallii, BiAMOBITHO
JI0 BUMOT' CaHKIIHHOTO 3aKOHO/ABCTBAa YKpaiHu (y Takux BUMajgkax Buruiata MikcoBaHOTO IOXOIY
MO3Ke 3/IIHCHIOBaTUCA MTPOTATOM 2 (1BoX) PoOouunx HIB, HACTYITHUX 32 THEM CKAaCyBaHHS / 3aKIHYEHHS
CTPOKY 3aCTOCYBAHHS CaHKIIiH (200 B IHIINI CTPOK, BU3HAYCHUH BIAMOBITHO JI0 3asBH PO PO3MIIIICHHS
BKJI/1y/TpaHIIy), 32 YMOBH BiJICYTHOCTI IHIIIUX OOMEXKEHb, BU3HAYCHUX 3aKOHOABCTBOM).

Busnaveni mignyakrom 10.7 YMOB 10TOBOPY YMOBH 3aCTOCOBYIOTHCS 10 BkiamiB, odopmiieHIX
10 01.01.2026 3a Jleno3utHuM npoaykToM «I eHepaabHHiA 1eMO3UT 3 BUILIATOIO (PIKCOBAHOTO T0XOAY».

10.8. Oco6,1mBoCTi po3milieHHss BkaajiB 3a Jleno3uTHUM NpoayKTOM «OBepHANT):

10.8.1. BHecenHs komTiB Ha JIEMO3UTHUN paxyHOK.

10.8.1.1. Ilepeka3 KiienTtoMm komTiB Ha Jlenmo3uTHWil paXxyHOK 3a JI€MO3UTHUM IMPOIYKTOM
«OBepHalT» 3IHCHIOETHCA 3 TOTPUMAHHSAM MiHIMaIbHOI Ta MaKCUMaJIbHOI CyMH TpaHIIly BU3ZHAYE€HOT
BIIMOBIIHO 70 yMOB Jlemo3UTHOTrO MTPOIYKTY, 3asiBM MPO pO3MillleHHS Bkiaay (s BkmaniB 3
1HAMBITyalbHUMU YMOBAaMH I110/10 MiHIMaJbHOI Ta MakcUMaibHOI cymu Tpaniry). bank mae npaso B
OJIHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3MIp MiIHIMalIbHOI Ta MakcuMaiabHOi cymu Tpanmry. Ilpo
3MIHY MiHIMaJbHOT Ta MakcuManbHO1 cymu Tpaniry bank nmoBigomisie KiieHTa nuisixom HampaBiieHHS
Kmienty no 12:00 (nBananusiToi) TOAMHM 3a KHIBCBKMM YacoM BiamoBigHoro PoGouoro mus
noBioMJIeHHs 3acobamu CucTeMHU AUCTaHIIMHOTO 0OCIYroByBaHHs. Y MOBH 111010 HOBO1 MiHIMalIbHOT
Ta MaKCHUMaJbHOI CyMH TpaHIIy IOYMHAIOTh MiATH 3 MOMEHTY HampaBieHHs bankom KiieHTy
MOBIJOMJICHHS TIPO TaKy 3MiHY.

10.8.1.2. PosMimmeHHs/monmoBHEeHHsT TpaHIIy 31iiiCHIOEThCS Ha ouH Pobouwmii nerp banky 6e3
HEOOX1THOCTI CKJIaJAaHHs OKpEMOi 3asBU PO po3MillleHHs TpaHIly HUISIXOM NepepaxyBaHHs KOILITIB 3
[Torounoro paxynky Kiienta, Bigkputoro B banky, Ha Jlemo3uTHuUM paxyHOK i3 OOOB'SI3KOBHM
3a3HaYeHHAM B PeKBi3UTI «[Ipu3HaueHHs MIaTeXy» MIIATKHOI IHCTPYKIIIT PO MepepaxyBaHHs KOIITIB
HacTymHUX yMOB: «Po3MimeHHs/monoBHeHHS Tpaniry 3a geno3utom «OBepHANT» BIAMOBITHO 10 3asIBU
Mpo Ha/aHHs O6aHKIBChKOT mociyru «Po3mimieHHs BKIamay» Ne BiJI (3a3HAYUTH PEKBIZUTH
3asiBM) Ha OJIMH poOounii eHb baHKy MiJ1 IPOLIEHTHY CTaBKY, BU3HAYEHY BIAMOBIIHO 0 BKa3aHO1 3asBH,
YMOB J0roBOpy, BIAMOBIJHOIO TOBIJOMJIECHHS baHKy mnpo HOBUH po3Mip NpPOIEHTHOI CTaBKU
(3a3HAYAETHCS y Pa3i HASBHOCTI TAKOTO MOBITOMIICHHS)».

10.8.1.3. BueceHHs KowTiB Ha J[emO3UTHUI paxyHOK BiOyBA€ThCS MPOTATOM CTPOKY il
Bxunany, mo 3a3nauenunii y 3asBi mpo po3MilieHHs Bkiiaay. KiieHT Moxke rnepekazyBaTH IpOIIOBI KOIITH
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Ha [lemosutHuii paxynok 3 IlotouHoro paxyHky B banky Buxiitouno y PoOoui ani banky y nmepioz 3
09:30 (neB’siTO1 rOAMHYU TPUAIATH XBIIIMH) 70 16:00 (tmicTHAAIATOT) TOAMHU A1 yrcen Micss 3 07 1o
09 BxirouHO 1y miepiof 3 09:30 (neB’sAToi roMWHU TPUAIATH XBUIHH) ToauHu 10 18:00 (BiciMHAIIATOT)
TOJIMHUA JUIS IHIOUX 4YHUCENT MICSId 3a KHIiBCBKMUM dYacoM BiamoBimHoro PoGouoro mgus. Ilpu
HEOJTHOPAa30BOMY IepeKa3i KomTiB Ha Jlemo3uTHUN paxyHOK MPOTATOM 3a3HAUYEHOTO 4Yacy JAPYrHi i
HACTYIIHI IepeKa3y BBaXar0Thcs NONMOBHEHHAM Tpaniry. BueceHHs komriB Ha Jleno3uTHUM paxyHOK y
1HIINH epio]] yacy He AOMYCKAETHCS.

10.8.1.4. Komru, mo HampasieHi Kimenrom Ha Jlenmo3uTHU paxyHOK 13 MOPYIIEHHSIM yYMOB
1010 CTPOKY 1 yacy po3mimieHHs Tpaniry, Ha JIeno3uTHUN paxyHOK HE 3apaxOBYIOThCS.

V pasi ko Koty Oynu HanpasieHi KimientoM Ha J[eno3uTHUI paXyHOK 3 TOTOYHOTO PaxXyHKY
Kiienra, Bimkputoro y iHmomy OaHKy a0o 3 BJIACHOTO IUIATDKHOTO PaxyHKY, BIAKPHUTOTO B
HE0AHKIBCHKOTO HaJlaBaya IUIATLHKHUX MOCITYT, BOHU 3apaXOBYIOTHCS HA PAXYHOK KPEAUTOBUX CyM IO
3’CyBaHHs Ta NIAJIATal0Th NOBEpHEHHIO KilieHTY BIPOJIOBkK NOTOUYHOr0o POG0YOro qHs iX HaXOKEHHS
abo HactynHoro PoGovoro mHsl.

10.8.2. BcranoBiieHHs Ta 3MiHa IPOIEHTHOI CTaBKU

10.8.2.1. TlouaTkoBWii po3Mip HPOLEHTHOI CTaBKM 3a BxiagoM 3a3HadaeTbes y 3asiBi Mpo
PO3MILIEHHS BKJIAy.

10.8.2.2. IIpo BcraHoBieHHs BaHKOM HOBOTO po3Mipy MPOIEHTHOI CTaBKH 3a Bkiamom bank
IIUCbMOBO, Yy TOMY 4Hcil 3acobamMu CucTeMu ITUCTaHLIHHOTO 00CIIyroByBaHHs, noBigomise Kiienra.
Taxi MuCHEMOBI TTOBIIOMJICHHSI € HEB1JI'€MHOIO YaCTHHOIO BIIIOBIIHOT 3asBH PO PO3MIIIICHHS BKIIAIY,
Ha M1JCTaBi AKOi OyB po3MilieHu BianoBinHui Bxian. YV pasi BcraHoBieHHs BaHkoM HOBOT IPOIIEHTHOT
cTaBKH 3a Bkiasom, BKazaHe MOBIJOMJICHHS MPO BCTAHOBJICHY MPOICHTHY CTaBKy baHk BiampaBisie
Kiienram 1o 12:00 (qBaHaaATo1) TOAMHU 32 KUIBCHKMM YacoM BiIoBigHOro PoGodvoro qHs 3acobamu
Cucremu aucraHIiifHOTO 00CiHyroByBaHHA. HoBHIi po3Mip NMPOLEHTHOI CTaBKHM IOYMHAE JISATH JUIS
Tpanmwis, mo OyayTh po3MilieHi Ha J[eno3uTHOMY paxyHKY, IOYMHAIOUYM 3 TOTOYHOro Poboyoro nHs
HanpasieHHs1 bankom noinomienHas KitieHTy po HOBY NMPOIIEHTHY CTaBKY.

10.8.3. HapaxyBaHHs 1 BUIJIaTa MPOIICHTIB

10.8.3.1. bank HapaxoBye MPOIEHTH Ha TpaHIII 3a MPOLIEHTHOKO CTABKOIO, 110 3a3HaYeHa y 3asiBi
PO pO3MIIEHHS BKJIAAY, 3 YpaXxyBaHHSIM MOJKJIMBOCTI BCTaHOBJEHHS baHKOM HOBOro po3mipy
MIPOIIEHTHOI CTAaBKH MPOTSATOM CTPOKY po3MilieHHs Briany.

10.8.3.2.  Sxmo cyma Tpanmry, 1o 6yB po3minieHuii Ha Jleno3uTHOMyY paxyHKY (3 ypaxyBaHHSIM
yCiX MOIMOBHEHB TpaHIlly), € MEHIIO0 3a MiHIMalIbHY cyMy TpaHiny a0o € OUIbIIOI0 32 MaKCUMAaJIbHY
cymy Tpanmry, 3azHaueHux y Jlemo3uTHOMy mNpoaykTi, 3asiBi Ipo po3mimieHHs Bkiany abo y
MOBIIOMJICHHI baHKy TpO BCTAHOBJEHHS HOBOTO MIHIMAJbHOTO Ta/a00 MaKCUMAJIbHOTO PO3MIPY
Tpanmry, mponeHTH Ha BCIO CyMy Takoro TpaHIny HapaxoBYIOTbCS 3a NMPOLEHTHOIO cTtaBkoro 0,05
MPOLEHTIB pIYHMX 3a Bkimagamu y HanioHanpHiid BamoTi, 0,01 mpoueHTiB piuHMX 3a Bxinagamu y
1HO3EeMHIH BaJIIOTI.

10.8.3.3. HapaxyBanHs nporeHTiB Ha TpaHII 311 CHIOETCS BaHKOM 3 JTHS HAIXOJKCHHS CYMH
Tpanmy Ha Jlenmo3uTHHI paxyHOK BKJIIOYHO, 10 AHA i1 moBepHeHHs KiieHTy abo crnucaHHS 3
Hleno3utHoro paxyHka Kiienta 3 iHmmMX mniacraB. JleHb mHoBepHEHHS cymu TpaHmly ImiJ yac
HapaxyBaHHs MTPOLIEHTIB HE BPaXOBYETHCS.

10.8.3.4. Ilpu HapaxyBaHHI IPOIICHTIB JI0 PO3PaxXyHKY NpUHAMAEThCS (haKTUYHA KITBKICTh THIB
y Mics1Ii Ta poIii.

10.8.3.5. Bumary mnpomentiB Ha Tpanmm baHk 3aificHIOE Yy TOpSAIKY, BH3HAUYEHOMY
JIeTTO3UTHUM TPOIYKTOM 1 3asiBOIO PO PO3MIILIEHHS BKIIALTY.

10.8.4. IToBepHenus Brmaay (Tpanimry)

10.8.4.1. IloBepHeHHs cymMH TpaHIIy 3AIHCHIOETBCS LUIAXOM Iepekady cymMu Tpanmry Ha
[Totounwuii paxynok Kiienrta B banky, 3a3Haduenuii y 3asBi npo po3MilieHHs BKiIaay, 10 9:00 (1eB’a1oi)
TOJAMHU 3a KUIBCBKUM 4YacoM HacTynmHoro PoGodoro nHs 3a JHEM HaJIXOJDKeHHsS cyMu TpaHmry Ha
Jleno3uTHUN paxyHOK.

10.8.4.2. Crpok nii Bxiany moxe OyTH JOCTPOKOBO NMPHUINMHEHHH, a Jlemo3uTHuil paxyHOK
3akputuit gkmo KiieHT HajgaB 3asBy Mo BiIMOBY BiJ OTpUMaHHs OaHKIBChbKOT mocayru «Po3minieHHs
BKJIQIy» Ta 3aKpUTTs [leno3uTHOro paxyHka i Ha J[eno3uTHOMY paXyHKY BiJICYTHI KOIITH.
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10.8.5. Bank He 37iiicHIOE BUIIATy HapaxOBaHHUX MPOLEHTIB Ha TpaHI, MOBEPHEHHS CyMHU
Tpanmy y pasi, sikio g0 KirienTa 3acTocoBaHo CaHKIII1, 110 TIepe10ayaroTh 3a00pOHY MPOBEICHHS TaKO1
¢dinaHcoBOi omeparii, BIAMOBITHO 1O BHUMOT CaHKI[IHHOTO 3aKOHOJABCTBa YKpaiHu. Bwuruiara
HapaxOBaHMUX IPOLIEHTIB Ta NOBEpHEHH: TpaHIly y TaKMX BUIIA/IKAX MOXKE 3/(1HICHIOBATUCS NIPOTATOM 2
(1Box) PoOoumnx JHIB, HACTYITHUX 32 THEM CKacyBaHHS / 3aKIHYSHHSI CTPOKY 3aCTOCYBaHHSI CaHKIIiH (200
B IHIIMHA CTPOK, BU3HAYEHUH BIAMOBIIHO 70 3asBH IPO PO3MIIIEHHS BKJIaay), 32 YMOBH BiJICYyTHOCTI
IHIIUX 0OMEKEHb, BUBHAYEHUX 3aKOHOJAaBCTBOM.

10.9. Oco0auBocti po3mimennsi TpanmiB 3a JlemosuTHUM mnpoayktroM «Bkjaan
«I'eHepanbHU AeN03UT» B paMKax noaanoi Kiienrom 3asiBy 1po po3MillleHHs TPAHITY 3ac00aMHu
CucreMu TUCTAaHUIHHOTO 00CTYTOBYBAHHS!

10.9.1. 3asBa MPO PO3MIMICHHS TPAHIIy y BHUIJISAI €JIEKTPOHHOTO JOKYMEHTa (OPMYETHCS
Kniearom y Cuctemi TUCTaHIIHHOTO OOCIYrOBYBaHHS IICJISA 3allOBHEHHS BCIX MapameTpiB 3asBKH Y
BIJIMOBITHOMY ITYHKTI MEHIO CHCTEMH Ta MIATBEPIKYETHCS (MIAMUCYETHCS ) 30BHINTHIM a00 BHYTpinIHIM
EIl Knienra 3 AOTpUMaHHSIM BUMOI 3aKOHOJABCTBA, IMICIS YOTO HajAcWiIaeThes 10 banky 3acobamu
CucrteMu AUCTaHLIHHOTO 00CIYrOBYBaHHS.

10.9.2. Bank ompaipoBye (moromxye abo He MOToXKYye) 3asiBH PO PO3MIIICHHS TPAHILY y
JIeHb 1X OTpUMaHHS, SIKIIO Taki 3asBU PO PO3MIIIEHHS TpaHILy HaaiiayTh 10 banky y Pobounii nens
10 16:45 3a KUiBCHKUM 4acoMm, a00 He Mi3Hile Iepmoro 3a HUM Pobodoro aHs, KO Taki 3asBu Mpo
pO3MillIeHHs TpaHIly HaAiiiayTs 10 banky He B Pobounii nens abo micns 16:45 3a KUiBCHKUM Yacom
PoGouoro mus.

10.9.3. 3a BiICyTHOCTI 3ayBaXkeHb 110 HajaHoi KiienToM 3asBu mpo po3MilieHHs TpaHury (y
TOMY YHCIIi 70 il yMOB, IUTICHOCTI 1 clipaBXHOCTi) bank BignoBigHO 10 Bkazanux y . 10.9.2uux Ymos
JIOTOBOPY CTPOKIB 3AiHcHIOE odopmiieHHs TpaHIly Ta 3apaXyBaHHs KOIITIB Ha J[eno3uTHUIl paxyHOK
[IISTXOM JJOTOBIPHOTO CITUCAHHS KOWITIB 3 BianoBigHoro(-ux) [lorounoro(-ux) paxynky(-iB) Kiienra na
Jleno3uTHUN paXyHOK 3I1iIHO 3 YMOBaMH JOrOBOPY, YMOBAaMHU 3asiBU NP0 PO3MilEHHS BKJIy Ta 3asiBU
PO PO3MIIIEHHST TpaHmry (3a pe3yiabTatoM 4Yoro y CHcTeMi IUCTAHIIMHOTO OOCITYrOBYBaHHS
aBTOMAaTU4YHO (piKCyeTbes cTaTyc 3asBU PO PO3MILICHHS TpPaHILy SK IOTOJUKEeHa). 3apaxyBaHHS
bankom komriB Tpanmy Ha J|eno3WTHHE paxyHOK 3TiJHO 3 LIUM MiAITYHKTOM YMOB JOTOBOPY €
HiATBEPKEHHAM TNOTOJPKEHHs (MpuiHATTS) bankoM 3asBu mpo po3MillleHHs TpaHIIy, sika HaOyBae
YUHHOCTI Y JIaTy TaKOro 3apaxyBaHHs KOHITIB Ha J[eno3uTHUI paxyHOK Ta € HEBJ €MHOIO YAaCTHHOIO
Jorosopy.

10.9.4. bank mae mpaBo He mpuiiMatu (He MOropKyBaTH) 3asiBy MPO PO3MILIEHHS TPaHILY
(30kpema, y pa3si, SKIIO BOHA / i YMOBM He BiANOBiAa0Th ymMoBaM /loroBopy, ymoBaMm Jleno3uTHOro
MPOAYKTY, BUMOT'aM YHHHOTO 3aKOHOAABCTBA YKpaiHU, HAKJIaICHUH Ha 3asBY EJIEKTPOHHUH ITiIIHC HE
MPOMIIOB MEepPEeBIPKY IIOA0 WOTO IITICHOCTI 1 TOCTOBIPHOCTI TOIO). Y pa3i He3ailicHeHHs bankom 3
Oyab-sIKMX MPUYMH 3apaxyBaHHS KOIUTIB TpaHiry Ha Jlemo3uTHuil paxyHok 3a HajnaHoro KiieHtom
3asBOI0 MPO PO3MIIIEHHS TPAaHIIY BiAMOBIAHO A0 BKazaHUX y M. 10.9.2 nux YMOB 10roBopy CTpOKiB,
BBAXKAETHCS, 1110 baHK He moroaus (He MpUiHSB) 3asBy NPO PO3MIIIEHHS TPaHULy (3a pe3yJbTaTOM YO0
y CucreMi TUCTaHUIHHOIO 0OCIYrOBYBaHHS aBTOMATUYHO (DIKCYETHCS CTATyC 3asBU MPO PO3MIILEHHS
TpaHIlly K HENOroJDKeHa), BKa3aHa 3asBa MIpO PO3MILICHHS TpaHIIy He Ha0yBae YMHHOCTI Ta HE
CTBOPIO€/HE 3MIHIOE NpaBa Ta 0060B’s13ku CTopiH 3a JloroBopom.

10.9.5. bank Hagae KiieHTy MOXIMBICTH OTpUMATH NPUMIPHUKH 3asiB MPO PO3MIIICHHS
TpaHIIy, CTBOPEHMX Y BHUIUIAJI EJIEKTPOHHUX JOKYMEHTIB (OpUTiHAJ E€JIEeKTPOHHOTO JOKYMEHTa),
6esnocepennbo y CucreMi auctaHmiiHoro oOciyroByBanHs. JlomatkoBo bank nHamae Kiienrty
MOJKJIMBICTh OTPUMATH 3aCBiU€HY MarepoBy KOMil0 3asBU MPO PO3MIIICHHS TPaHIIY, CTBOPEHY Y
BUTJISIZI €JICKTPOHHOTO TOKYMEHTA, B YyCTaHOBaxX baHKy Ha iioro BUMory.

10.10. Ocob6aunBocti po3mimennsi Bxaaais 3a Jleno3uTHUM npoaykroM «BkJjaa no
sanuTaHHsA «IIpHOVTKOBHIA PAXVHOK»)

10.10.1.  Buecenns Bxuany Ha JIeno3uTHUN paxyHOK.

10.10.1.1. Bmecennst Bxiagy Ha [lemo3uTHHIA paxyHOK BilIOYBa€ThCcs MPOTITOM CTPOKY il
Bkuany, 1o 3a3Hauenuit y 3asBi mpo po3MillleHHs BKJIaay 6e3 0OMeKeHHsI MaKCUMallbHOI cymu Bxany.

10.10.2.  BcraHOBIECHHS Ta 3MiHA IPOICHTHOI CTAaBKU Ha Bkia.

10.10.2.1. Po3Mip NpoLEHTHUX CTABOK Ha CYMH KOIITIB, pO3MiIlleHUX Ha [le03UTHOMY paxyHKY
BCTaHOBJIIOIOTHCS BIAMOBITHO O J1ala3oHIB CyM 3aJMIIKIB KOIITIB Ha J{emO3WTHOMY paxyHKY i3
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MOJIMBICTIO iX (pO3Mipy MPOLIEHTHHX CTAaBOK Ta Jiala3oHiB CyM 3aJMIIKIB) meperisay bankom
IPOTATOM CTPOKY PO3MIIIEHHS KOIITIB HA JIeN03UTHOMY paxyHKY, Ha 110 KilleHT IIIsIXOM IpHU€eAHaHHS
710 YMOB JOTOBOPY Ta MiJNHCAaHHS 3asBU Mpo po3MilieHHs Bxiiagy Hagae baHky cBoe nopyueHHs Ta
3rofy.

10.10.2.2. TlouaTkoBHii pPO3Mip HPOIEHTHUX CTaBOK JUIsI KOXKHOTO 13 Jiala3oHIB 3aJIMIIKIB
KOIITIB Ha /leno3uTHOMY paxyHKY 3a3HadaeThbes y 3asBi Ipo po3MilleHHs Bkiany.

10.10.2.3. bank inpopmye Krienra npo 3MiHy po3mipy MpOLEHTHUX CTaBOK Ta/abo jiana3oHiB
3aJIMILIKIB KOIITIB Ha /Ieno3uTHOMY paxyHKy Ta JaTy, 3 AKOi HOYMHAIOTh AISITH BKa3aHi 3MIHH, IUISIXOM
HaIlpaBJIEHHS BIJIOBITHOTO MUCHMOBOTO TTOBIJJOMJICHHSI HE TIi3HIIIE HiXK 3a 7 (CiM) KaJleHTapHUX JTHIB
70 JaTy HaOpaHHS YMHHOCTI TakKoi 3MiHH. YMOBH IIOJI0 HOBOTO PO3MIpPY MPOIICHTHOI CTaBKU Ta/abo
Jlara3oHiB 3aJIMIIKIB KOIITIB HA J[€eIO3UTHOMY paxyHKY IMOYHMHAIOTh AISATH 3 JaTH, BKa3aHOI baHkoM y
3a3Ha4E€HOMY TIOB1JIOMJICHHI.

10.10.3.  HapaxyBaHH4 i BUIJIaTa NpOLEHTIB Ha Bkias.

10.10.3.1. bank HapaxoBye MpPOLEHTH Ha BKiang 3a MpONCHTHUMH CTaBKaMH, 3a3HAYCHUMH Yy
3asB1 PO PO3MIILIEHHS BKJIAY, 3 YPaxyBaHHSIM MOXKJIMBOCTI BCTaHOBJIEHHS BaHKOM HOBOro po3Mipy
MPOIEHTHUX CTAaBOK 3a HAaJaHMM B 3asiBi mpo po3mimeHHs Bxiaxy nopydenusm Kiienra mpotsirom
CTPOKY po3MillleHHs Bkiany.

10.10.3.2. HapaxyBaHHs TpOICHTIB Ha Bknam 3miiicHIOETbcS baHKOM MOYMHAIOYMA 3 JIHS
Ha/IXO/UKEHHS I'POLIOBUX KOIUTIB Ha JIEMO3UTHUN pPaxyHOK, A0 JHS, 1O Mepey€e JHIO iX TOBEPHEHHS
Knienty abo crimcansio 3 J[emO3UTHOTO paxyHKY 3 IHIIMX MiICTaB, BUXOJMYH 13 (PaKTHUHUX 3aJTUIIKIB
KOIITIB Ha J[emo3UTHOMY paxyHKy Ha IOYaTOK KOXHOI'O KaJEHAAPHOrO JHS IMOTOYHOTO MicAld,
PO3MipiB BCTAaHOBJICHUX MPOLEHTHUX CTABOK, (PAKTHYHOI KUTBKOCTI KaJICHIAPHUX JIHIB y MMOTOYHOMY
MiCSIl Ta PO, MPOTArOM SKUX KOLITH OOJiKOByBanucs Ha Jlemo3uTHOMy paxyHKy. HapaxyBanHs
NPOIeHTIB Ha Bximan 31iHCHIOETBCS B OCTaHHIA pOOOYMIA JE€HB KOXXHOTO MicsIs, B sSikoMy Brxman
00J1iKOBY€eThCS Ha J[erO3UTHOMY paxyHKY, Ta y JIeHb IOBepHEHHs Bruany.

10.10.3.3. bank Bumiauye HapaxoBaHi MPOIEHTH Ha Bxitay He mi3HilIe Mepmoro poooyoro JHs
MiCSLIs, HACTYITHOTO 32 MiCSIIIeM, y SKOMY BiI0YJIOCS HapaxyBaHHSI POLICHTIB.

10.10.4. _Crpoxk po3MinienHs Bxuany

10.10.4.1. IlepBicHuil cTpok po3MimieHHs: Bkiany Ta nata Horo moBepHEHHs BU3HAUAIOTHCS Y
3asBi po po3MiuieHHsI Bkiaay 3 ypaxyBaHHsAM ymMoB Jleno3utHoro npoaykry. CTpoK po3MiIIEHHS
Bkiiagy aBTOMaTHYHO HPOJOBXKYETHCS 3TIJTHO 3 YMOBaMM, 3a3HA4eHUMH B 3asBl MPO PO3MIIIEHHS
Bxuany.

10.10.4.2. Illopazy mpu NpOAOBKEHHI CTPOKY po3MilleHHs Bxiagy HOBUM TepMiHOM
MOBEpHEHHsI BKitajy BBa)Kae€ThCsl OCTAHHIN KaleHAAPHUNA JIEHb MPOJIOBKEHOTO CTPOKY PO3MIIIEHHS
Bxuany.

10.10.4.3. BigMoBa BiJi aBTOMAaTHYHOTO TPOJOBKEHHS CTPOKY po3MimieHHs Bkimamy (Taka
BI]MOBa MOKE CTOCYBATHCh JIUIlIE yciel cymu Bkiany) 3nilicHIOeTbes Ha mijcTaBi 3asBu KiieHTa, 1o
HAJIA€EThCS Yy BUTJIAJI TANEpoBOro abo0 EJEKTPOHHOTO JOKyMeHTa 3a ¢dopmor banky abo nuisixom
CaMOCTIMHOI0 HaJalITyBaHHS BIAMOBIAHMX (QyHKUIN y CucTemi TUCTaHLIAHOIO 00CIyroByBaHHS (3a
HasIBHOCT1 TEXHIYHOT MOYKJIMBOCTI).

10.10.4.4. VY pa3i obpanna Kmienrom y Cucremi aucTaHuiifHOro oo6ciayroByBaHHS (yHKIIi
BI/IMOBH BIiJ] aBTOMAaTUYHOI'O MPOJIOBKEHHS CTPOKY po3MmimieHHs Bxiany He misuime 17:00 3a
KUIBCBKMM YacoOM OCTaHHBOTO poOOYOro IHs, IO Tepeaye TepMiHy MOBepHeHHsS Bkiany, abo
oTpuMaHHs bankoM BinnoBiaHOI 3asBu KiieHTa He mi3HiIIe Takoro podo4oro JHs, CTPOK PO3MIIIEHHS
Bkiany He Ipo1oBXy€eThCS.

10.10.4.5. Crpok posmimeHHss Bxiagxy Moxke OyTH JOCTPOKOBO NMPHUITMHEHHH, a Jenmo3uTHHIA
paxyHOK 3akpuTuil sikiio KiieHT HajmaB 3asBy Mpo BiIMOBY BiJl OTpUMaHHsI OAHKIBCHKOi MOCIYTH Ta
3aKpUTTS BIAMOBIAHOTO paxyHKa 3a YMOBH B1JICYTHOCTI KOIITIB Ha J[€MO3UTHOMY paxyHKY.

10.10.5.  IloBepHenHs Bxkuany

10.10.5.1. HoctpoxoBe moBepHEHHsI cyMHu Briany (wactur cymu Bximany) Ha Bumory Kirienrta
3IACHIOETBCS LUIAXOM MepeKa3y KOIITiB BUKIOUHO Ha Ilortounmii paxynok Kiienta B banky Ha
M1JCTaB1 MIIATIKHOI 1HCTPYKLIT, HagaHoi Kiientom 1o banky.
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10.10.5.2. bank BHKOHYE€ IUIaTIXHY IHCTPYKIito KiieHTa 111010 TOBEPHEHHS KOIITIB, OTPUMAaHy
bankom mpotsrom OmepaliiiHOro 4acy y TOW camMuii poOOuYMid IeHb, a MPU OTPUMAHHI IUIATIKHOT
iHCTpYKLii micns 3akiHueHHs OnepariifHoro yacy — HacTynHoro Po6o4oro aHs.

10.10.5.3. VY pazinoBepHeHH: 3a iHimiaTuBow0 KitieHTa yciei cymu Britany 10 3akiHYEHHS CTPOKY
po3mimenas Bxmany, Jlemo3utHuil paxyHOK He 3akpuBaeThcs. KIIEHT Mae mpaBo MOJANIBIIOTO
po3MilIeHHs KOWTIB Ha [leno3uTHOMY paxyHKY 10 3a3Ha4eHoi B 3asBi Ipo po3MillieHHs Bkiaay natu.

10.10.5.4. TloepuenHs cymu Bkiiany 3miiicHIOEThCS baHkoM y TepmiH moBepHeHHs Bxmamy
LIUIAXOM IepeKas’y 3alMIIKy KomTiB Ha Jlemo3utHomy paxyHky Ha IloTounuii paxyHok Kiienra,
BiIKpUTHI B baHKy Ta 3a3HaveHwMil B 3asBl IPO PO3MIIIECHHS BKJIATY.

10.10.5.5. V¥ Bumnaaky orpumanHsi bankom Bin Kiienra 3asBu mpo BiIMOBY BiJf OTpUMaHHS
0aHKiBChbKOI mocnyru «Po3MillieHHsT BKJIaay» Ta 3aKpUTTS Jlemo3UTHOrO paxyHKa Take MOBEpHEHHS
3IIHACHIOETHCS TPOTATOM 2 (1BoX) PoOoumx 1HIB, HACTYITHUX 32 JHEM OTpUMaHHS baHkoM Takoi 3as1BH,
a00 MPOTATOM 1HIIIOTO, OLTBIIT TPUBAIOTO CTPOKY, 3a3HAYEHOTO y Takii 3asB1 Kiienta. JloctpokoBomy
MOBEPHEHHIO MIJIATAE BIAMOBIAHO YCsI CyMa 3aJIMILIKY KOIITIB Ha J[eNO3UTHOMY paxyHKY.

10.10.6.  bank He 31ilCHIOE BHUILIATy HapaxOBaHUX IMPOICHTIB Ha BKiaj, MOBEpHEHHS CyMH
Brany (wactun Bxiany) y pasi, skmio qo Kimienta 3acTocoBaHO CaHKIIIT, 110 TiepedavaroTh 3a00pOHY
MPOBEACHHS Takoi (DiHAHCOBOI orepallii, BIIMOBITHO O BUMOT CaHKI[IHHOTO 3aKOHOJABCTBA YKpaiHHU.
BuraTa HapaxoBaHUX TPOIEHTIB Ta MOBEpHEHHs Bkiany (vactuH Bragy) y Takux BUIAIKaX MOXKE
3MIIACHIOBATUCA MPOTSTOM 2 (IBOX) poOOUYMX JHIB, HACTYITHUX 32 JIHEM CKacyBaHHs / 3aKIHUEHHS CTPOKY
3aCTOCYBAaHHS CaHKIIH (SIKIIO iHIIE HE BU3HAYCHO YMOBAaMH 3asiBH MPO PO3MIIICHHS BKJIATY), 32 YMOBH
BiJICYTHOCTI 1HIIUX OOMEKEHb, BUBHAYCHUX 3aKOHOAaBCTBOM.

11. JucranuiiiHe o0cIyroByBaHHs

11.1. Jucranuiiine 06cIyroByBaHHS 3/11HCHIOETHCS 32 JOMTOMOTOIO:

— CucreMm AUCTaHIIHHOTO 0OCITYrOBYBaHHS,

—  Konrakr-nienrpy;

—  Caiity banky;

- WEB-noprainy;

— cepsicHoro API,

—  IHIIKX 3aC00IB TUCTAHIIIHHOI KOMYHIKAIIi1, B TOMY YKCIi enekTpoHHoi oty (e-mail), SMS-
MOBiZJOMJIEHB, PUSh-TTOBiIOMIIEHB, TUIATDKHHUX 3acTocyHKiB Ta Web-momatkiB (30Kpema, ajie He
BUKJIIOYHO, Viber, Messenger Ta iHiii).

BuxopucTtanHs THX UM HITUX CIOCO0IB AUCTAHLIKHOTO 00CITYTrOBYBaHHS 3aJI€KUTH BiJl HASIBHOCTI
TEXHIYHOT MOXJIHMBOCTI y BaHKy 3acTocoByBaTH NEBHUI CHOCiO Ha MOMEHT HaJaHHS bBaHKIBCHKOI
nociayru, HajgaHHs iHpopmanii Kiienty. baHk, B KOXHOMY OKpeMOMY BHIIQJKy OOHMpae crocid
KoMyHikarlii 3 KimieHToM Ha BacHUM po3CyI.

11.2. Jucranuiiine o0ciayropyBaHHsl i3 BHKOpuUCTaHHAM CHCTeM IMCTAHLIHHOIO
00CJIyroOBYBaHHS 31iliICHIOETHCS 3 YPaXyBaHHAM TAKHX YMOB:
11.2.1. VY pamkax JloroBopy bank 3a nonomororo CucreM AMCTaHIIMHOTO 00CITyrOBYBaHHS

Hajgae KoiieHTy mociyru moao Horo po3paxyHKOBOTO OOCIYroBYBaHHS Ha MmijfcTaBl EjlekTpoHHUX
JOKYMEHTIB, cTBOpeHuXx 1 mepenanux Kiientom no banky (y ToMy uucii B 4acTHHI 31iHCHEHHs
omepariii 3 BIIKpUTTS, 3MIHM 1 3aKpUTTs PaxyHKiB, omepariii 3 JOKyMEHTapHOTro o(hOpMIIEHHS,
NPOBEICHHS 1 MIATBEPPKEHHS IJIATDKHUX OIepalid, omepaiiif, mo 3a0e3neuyloTh BHKOHAHHS
MJIATIKHUX omeparliit abo € iX CKIaJ0BOI0 YaCTHHOIO, @ TAKOXK 1HIIUX OTEpaIlii 1 AiH, AKi € MOXITHBUMHA
y paMKax BIpoBakeHUX y banky Cuctem qucTaHIIITHOro 00CIyroByBaHHs).

Haganns takux nociyr 3aiiicHIOeTbes baHKOM miciist pUMHATTS HUM BiANOBITHUX EnexTpoHHMX
JOKYMEHTIB.

11.2.2. CropoHH TOTOKYIOTbCA 3 THM, 110 3acobu ctBopeHHsa EIl i1 mmdpyBanHs, ski
BHKOPHUCTOBYIOThCSI Y CHcTeMax JUCTAHIIMHOTO OOCTyrOBYBaHHS, € JOCTATHIMH JUIsl 3a0€3MeueHHs
IUTICHOCTI 1 AOCTOBIpHOCTI ENEKTpOHHUX HOKYMEHTIB Ta ineHTH(]ikamii BiamosimanmbHoi ocolu i
[IpencraBuuka banky (mianucyBadiB EneKTpOHHUX TOKYMEHTIB).

11.2.3. VYeci nii, BunHeHi bankom Ha mifcraBi EnekTpoHHHX IOKyMEHTIB (y TOMY dYHCHi
MpPaBOYMHIB (JOTOBOPIB), YKJIaACHUX 3a JOMOMOror CHUCTEM JAMCTAHIIIHHOTO 00CIyrOBYBaHHS), 111010
axux nepesipka EIl mana ycnimmHuii pe3yabTar, y TOMY YUCIIi HE BUSBIEHO MopyueHs 1inicHocti EIT
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Ta BcraHoBieHO, mo Ceprudikar kimroua € ynHHUM (y pasi 3actocyBaHHs Buyrpimaboro EII,
BIJIMOBI/IHA TIEpeBipKa 3MIMCHIOEThC baHKOM caMOCTiiiHO; y pa3i 3acTocyBaHHs 30BHimHbOro EII,
BIJIMOBiHA TepeBipKa 3MilcHIOeThc bankom i3 3amyuennsm KHEJII no mepeBipku cratycy
Ceprudikara Ki1r04a), BBAXKAIOTHCSA TAKUMU, 1110 HAJICKHUM YMHOM iHiIiHoBaH1 KilieHTOM, He3alIe)HO
BiJl TOrO, XTO came HaknanaB EIl Ha Taki JOKYMEHTH.

11.2.4. CTOpOHM TOTOJUKYIOTBCS 3 THM, 10 (YHKIIOHAIBbHI MOXIUBOCTI CHcTeM
IUCTAHIIMHOTO OOCIYrOBYBaHHS MOXKYTh IOCTIHHO OIOBHIOBAaTHCS HOBHM (DYHKIIIOHAJIOM, SKHA
MO’K€ BHUKOPUCTOBYBATUCS OApasy IICJS TOro, sk BiH Oyne 3ampoBapkeHUi (akThBoBaHUN) bankom
(Bukopuctanus KiienToM HOBUX (yHKI[IOHAIBHMX MOXJIuBOcTeH CHCTEM JAMCTAHIIIHHOTO
00CITyroByBaHHS MiATBEPKYE HOT0 3ro/1y Ha iX 3apOBaHKCHHS (AKTHUBAIIII0) 1 BAKOPUCTAHHS).

VY Bumnazakax, koiu Bia KiieHTa BUMaratuMeThCsi BCTAHOBIIEHHSI HOBOi Bepcii MPOrpaMHOro
3abe3neueHHs CucreM QUCTaHIIITHOTO 00cayroByBanHs, bank nmoigomiise npo e Kiienra y nopsuky,
BU3HaueHOMY 1uM JloroBopoM, Ta oaHouacHO Hagae KIieHTy Taky HOBY BepCil0 MpPOTrpamMHOro
3abe3neueHHss CUCTeM AMCTAHILIKHOTO 00CcIyroByBanHs. KimieHT 3000B’s13aHMIA CAMOCTIHHO MPOBECTH
BCTAQHOBJICHHS OTpPUMaHOi HOBOi Bepcii mporpamHoro 3abesmedeHHs CucteM IUCTaHIIIHOTO
00CITyroByBaHHs Ha MepcOHATLHOMY(-1X ) KoMt totepi(-ax) Kiienra.

11.25. Bukopucranua Cucrem  aucTaHuiiHoro oOciayroByBaHHa (y — Mexax  ix
(bYHKIIOHATEHUX MOXKIIMBOCTEH) € MOKIIMBHM, Y TOMY YHCJI1, 1715l BYNHEHHS IBOCTOPOHHIX IPAaBOYMHIB
(yknmagenHns noroBopiB) mixk bankom 1 KiieHTOM Ha mifacTaBi BiIMOBIAHMX 3asB MPO 1HILIFOBAHHS
Ha/laHHS BaHKIBCHKUX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS IHIIMX BaHKIBCHKUX MOCTYT, HE
BHU3HaueHUX UM JloroBopom, Ha MiACTaBl BIAMOBIIHUX JIOTOBOPIB; OOMIHY TOKYMEHTAMU/KOMISIMU
JIOKYMEHTIB, iH(pOpMaIli€ro, BITOMOCTSMHU 1 TIOBIIOMJICHHSMH, SKi CTOCYIOTBhCS HAJISKHOI MEPEBIPKU
KnienTa, imentudikamii #oro npeacTaBHUKIB; OOMIHY iHIIMMH JTOKYMEHTaMU/KOIISIMH JIOKYMEHTIB,
iHpopMaIi€ro, BiIOMOCTAMHU 1 TOBIJOMJICHHAMH, NepeadadeHUMH M JloroBopom Ta/abo OKpeMo
BU3HAUYEHUMU JIOKYMEHTAMHM 3TiJHO 3 IHIIUMU BIAMOBITHUMU J0roBopaMu Mix bankom ta Kiientom
po HaJaHHs baHKIBCHKUX Ta IHIIMX MOCTYT a00 MOB‘SI3aHUMH 3 HUIMHU JIOTOBOPAMH, 110 HE BBAXKAETHCS
HAJaHHIM MOCIYT Y paMKax 1ioro [Jorosopy.

11.2.6. [Mopsiok migkaoyeHHs 10 CHCTeMU IUCTaHIIIHHOTO 00cayropyBanus iFOBS:

11.2.6.1. IIpotsarom 3 (Tprox) Pobouux nHIB, HACTYNMHMX 3a JHEM MOJAaHHA 10 baHKy 3asBu
po HajaHHs BiANoBigHOI baHkiBcbkoi mociyru, KileHT caMOCTIMHO NpPOBOJWUTH YCTAHOBJIEHHSA 1
nigkIroYeHHs 10 CUcTeMU TUCTaHIIMHOTO 0OCITYTOBYBaHHS, 1110 BKIIIOYA€E HACTYITHI Jii:

— IHCTaNAlil0 Ha TnepcoHalbHOMY(-MX) Komm 'toTepi(-ax) Korienra wHamanoro bankom
IIPOrpaMHOro 3a0e3NevyeHHs, 10 A03BOJIsi€e BUKOPUCTaHHS CHUCTEMH AUCTaHLIHHOTO 00CIyrOBYBaHHS
(cTBOPHOETHCS aBTOMAaTH30BaHe poboue Miciie CHCTeMU AUCTAHIIIITHOTO 00CTyrOByBaHHS);

—  reHepauiro OcoOUCTHX 1 BIAKPUTHUX KJIOUIB (y pasi 3acrocyBaHHs Brytpimusoro EIT);

—  aBTopwH3aliio 3a ydacTio banky OcoOuctux i BIAKpUTHX KIto4uiB y CUCTEMI TUCTAHIIAHOTO
obciyroByBaHHs (y pa3i 3actocyBaHHs 3oBHiHboro EIT, mpu ibomy 3actocyBanHs 31 ctoponu Kiienra
3oBHimHboro EIl moxnue nume tumu BinnosigameHumu ocobamu KiieHTa, siki oTpuManu
Buyrpinmiii EIT);

- odopmnenns CBigouTs i HagaHHS iX 10 baHKy y mOpsAaKy BU3HAUEHOMY Y MOBaMH JOTOBODY.

11.2.6.2. TIIpotsarom 3 (Tppox) PoOoumx nHiB, HAacTymHUX 3a AHeM iHcTamisAnii Kiientom
MIPOTPAMHOTO 3a0e3MeUeHHs], 1110 J03BOJISIE BUKOpHUCTaHHS CUCTEMHU JUCTAHIIHHOTO 00CITyrOBYBaHHS,
CropoHu 0¢OpMIIIOIOTH JIBOCTOPOHHIM akT mpo migkiaroueHHs 10 CHcTeMH JUCTaHIIHOTO
obcmyrosyBanus iIFOBS (3a hopmoro, Bu3HadeHoro bankom).

11.2.7. [Mopstok migkinroueHHs 1o CHCTeMHU TUCTaHIIIHOTO 00ciyroByBanHsa Exim Business:

11.2.7.1.  Ipotsrom 3 (Tprox) PoGounx nHIB, HACTYITHUX 3a JHEM IMOJaHHS 10 baHKy 3asBU
npo HajaHHS BiAnoBigHOT bankiBcbkoi mocimyru, KiieHT mae 3aificautu peectpanito B Cucremi
JTUCTAHIIMHOTO 00CIIYyTOBYBaHHSI, 110 BKJTFOUA€ HACTYITHI ii:

—  OTpPUMaHHS Ha €JeKTpOoHHY momty BiamosimamsHux oci®6 KiieHnTta, BkasaHy B 3asiBl Ipo
HaJaHHs BiANOBIMHOT BaHKIBCHKOI MOCTYyTH, HaJaHUX baHKOM JIOTiHIB Ta IHCTPYKIIH Ui MepBiCHOT
Apropu3zanii B Cuctemi JUCTaHIIHHOIO 00CIyroBYBaHHS;

— reHepauiro OcoOUCTHX 1 BIAKPUTHUX KJIOUIB (y pasi 3acrocyBaHHs Buyrpimnsoro EIl);

—  aBTopH3allilo 3a yyacTio banky OcoOucTux 1 BIAKpUTHX KIo4iB y CHcTeMi TUCTaHIIHHOTO
obcyroByBanHs (y pasi 3acrocyBanHs 3oBHinHb0r0 EIT);
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- odopmienHa CBIAOUTB 1 HalaHHA iX 10 baHKy y mopsaKy BU3HaU€HOMY Y MOBaMH JIOTOBODY.

11.2.7.2.  IIpotsirom 3 (Tppox) PoGounx qHIB, HACTYIHUX 3a AHEM O(GOPMIICHHS 1 HaJlaHHS 10
banky CgsigourB, CtopoHn 0o(OpPMIIOIOTH JABOCTOPOHHIM akKT mNpo miAkmoueHHs 10 Cucremu
aMcTaHLiitHOTO 00CyroByBanHs EXim Business (3a ¢popmoto, Bu3HaueHO baHkom).

11.2.7.3. banx Hamae Kiienty poctyn g0 CucTeMH AWCTAHIIIHHOTO OOCITyrOBYBaHHS
BUKJTIOYHO Y pa3i 3[IHCHEHHS yCIiIIHOI aBTeHTUiKallii BinmosizaabHOT 0cOOH, sika BBAKAETHCS TAKOIO
y pa3i BBeJeHHs BianmoBiganpbHOI 0CO00I0 TpaBUIBLHUX JIOTiHA, IMApOJI Ta MiATBEPKCHHS 3a
JIOTIOMOT0r0 00paHoro crocoly nBodakTopHOi aBTeHTU (KAl 171 BXoAY 10 CHCTEMU AUCTAHIIHHOTO
00CITyroByBaHHS.

11.2.8. Iopsinok Bukopucrands CucreMm nucraHuivigoro oocinyrosysanus iFOBS ta Exim
Business:

11.2.8.1. TpwuiinarTs, 00poOKa i BUKOHaHHS ENEKTpOHHUX TOKYMEHTIB 3/11iCHIOIOTHCS bankom
BUKJIIOYHO MICIIS:

- orpumanHs Big Kimienra oopmirenux Cigouts (3 MeTor0 BUKopucTanHus Bayrpimusoro EIT
npu  mignucaHHi  EnekTpoHHMX JTOKyMeHTiB) abo aBropusamii y Cucrtemi JIUCTaHIIHHOTO
oOciyroByBanHss OcoOMCTUX 1 BIAKPUTUX KIHOYIB (3 MeTOr0 BHKOpucTaHHS 3oBHimHbOro EIl mpu
nianucanHi ENekTpoHHUX JTOKYMEHTIB);

— odopmienns CropoHamMu JBOCTOPOHHBOTO akTa TNpo miaAKmoueHHs g0 Cucremu
JMCTAHLIHOTO 00CIIyroByBaHHS (32 (OpPMOIO, BU3HAUCHOIO baHKOM).

11.2.8.2. EnexTpoHHHI JOKYMEHT BBaXXA€ThCA MPUUHATUM 110 00poOku bankom, sKmo Ha
Takuil qokymeHT HakianaeHui(-i) EIl ymoBHoBaxkeHoro(-ux) mnpencraBauka(-iB) Kiienra (3rigHo 3 ix
MMOBHOBAKEHHSIMU BIAMOBIIHO 10 JOKYMEHTIB, Haganux Kiientom no baHky, siki miATBepHKYIOTh, IO
Takui(-1) mpeacTaBHUK(-1) Mae(-10Th) MPaBo AiATH BiJ iMeHi KiieHTa, B TOMY YHCII PO3MOPSIKATHCS
PaxyHkam¥ i miIKCyBaTH IIATIXHI iHCTPYKIIii), mepeBipka EI, HakiageHoro(-ux) Ha TAKUi JOKYMEHT,
Ma€ yCHIIIHAK pe3yabTar, y TOMY YHCIi He BUsABJIEHO nopymieHs miicHocti EIl Ta BctanoBieHO, 0
Ceptudikar kmouda € uynHHUM (y pasi 3acrocyBanHs Buytpimnsoro EII, BiAmoinHa mepeBipka
3IIHCHIOETBCST baHKOM camMocTiifHO; y pa3i 3actocyBaHHs 3oBHimHboOro EIl, Biamomigna mepesipka
3nilicHioeThesl bankow 13 3amyuennsm KHEJIIT no nepeBipku crarycy CepTtudikara kioya).

11.2.8.3. Buxopucranas CucreM TUCTAHIIIHHOTO OOCIIYyTOBYBaHHS  3JIMCHIOETHCS 3
000B’s13KOBUM JI0TpUMaHHsAM CTOpOHaMM perjamMeHTy BHMKopHcTaHHS CuCTeMH JUCTaHLiIHOTO
obcyroByBanus (nam — PersiamenT) ta gotpumansas Kiientom PexomeHmarii mo0 miABHIIEHOTO
piBHA Oe3neku nmpu KopucTyBaHHI CHCTEMOIO TUCTAHIIIHOrO 0OCIIyroBYBaHHS, IO € JOJATKaMH J10
uporo Jlorosopy.

11.2.8.4. 3 meTor0 MiHIMi3allii pU3HKiB HECAHKI[IOHOBaHOT0 JocTyny A0 Paxynkis Kiienra npu
BUKOpHUCTaHHI CHCTEeM AMCTaHIINHOrO 00cayroByBaHHsa KilleHT MOXke 3aCTOCOBYBATH TakKi J10AaTKOBI
3aco0H 3aXHUCTY:

11.2.8.4.1. ABogakTopHy aBTeHTH(iKamilo, ska mependavae OTPUMAHHSA Ta BBEIEHHS
Bianosiganeaumu ocobamu Kimienta OTP-mapomi, momepennso Hamicnanux bankom Kiienty y
MOBIIOMJIEHHSIX creniaabHoro ¢opmary (SMS-NOBIIOMICHHSX, CEpBICHUX Viber-nmoBigOMIEHHSX
Tomio) abo i3 3aCTOCYBaHHIM TpOrpaMHUX 3aco0iB Tumy Authenticator ans miaTBepKEHHS BXOIY 110
Cuctemu aucraHuiiHoro o6ciayroByBaHHa. Ilpu BukopuctanHi CucteMM  JUCTaHLiHHOTO
obcnyroByBanHs EXim Business 3actocyBanHs ABOGakTOpHOi aBTeHTH(DIKAIT € 000B’13k0BUM. KitieHT
NPUEAHABLINCH J0 IIMX YMOB JIOTOBOPY LUM MiATBEPPKYE, IO YCBIOMIIIOE Ta TMOTODKYETHCS 3
YMOBaMH 3aCTOCYBaHHsI IBO(AaKTOPHOI aBTEHTH(IKallli BIIMOBIAHO A0 IIUX YMOB JIOTOBODY;

11.2.8.4.2. 3axo/au 101aTKOBOI NepeBipKH HAJICKHUM YHHOM O(QOPMIICHHX 1 BIIPaBIEHUX
no banky 3a nonomororo Cucrem IUCTaHIIHOTO 00CIYroBYBaHHS IUIATIKHUX 1HCTpYKUiH Kiienra y
HaIlOHAIBHIN BaJOTI Y popMi ENeKTpOHHUX OKYMEHTIB, a caMe 3aX0/I1 I10J10:

—  OTpUMaHHA TiATBep/pKeHHs cTBopeHHS (iHimiamii) Kiieatom Takux EnekrpoHHHX
JOKYMEHTIB IUISXOM YCHOTO CIUIKYBaHHS 3a JONOMOTrOI0 Telne(OHHOro 3B’SI3Ky 3 0cobamu,
Bu3HaueHUMHU Kirientom, Ta/abo mwisxom otpumanHsa Bin Kiienta (3a gomomoror Cucremu
aucTaHliiiHoro oOciyroByBanHs) 1 mepeBipku OTP-naponiB, momepenHbo Hagicnanux bankom y
MOBIAOMJICHHSIX creniaibHoro ¢opmary (SMS-noBigoMieHHSX, cepBICHMX Viber-moBiqoMIeHHSIX
TOI0) Ha HOMepH TeneoHiB, BusHaveHi Kimienrtom (nami — logaTkoBuii KOHTPOJIB);
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—  npuitmanHsa bankom 10 0OpoOKHM (BUKOHAHHS) JIMIIE TUX EJEKTPOHHUX TOKYMEHTIB, SKi
HaaiiayTh 10 banky 3 Bu3Hauenux Kiienrom IP-agpec koM 10TepiB, Ha SIKUX BCTAHOBJIEHO KITIEHTCHKY
yacTUHY a00 13 SKHUX 3AlMCHIOEThCS BXig g0 CHCTEeMH IUCTAHIIMHOTO OOCTYroByBaHHS (nmaiai —
KonTpoab agpec BianpaBieHHst).

11.2.8.5.  Jlo3Bin (3roga) Ha 3ailicHeHHS bankoM 3axofiB 10JaTKOBOI NMEPEBIPKH HATAETHCS
KiieHTOM HUIIXOM MPOCTaBJICHHS BIAMOBIAHMUX BiIMITOK y 3asiBi Mpo HajaHHSA baHKIBCHKOI MOCITyTrH
«Bukopucranas CUCTeMH IMCTaHLIAHOrO 00CIyroByBaHHsS»/ 3asBi MPO BHECEHHS 3MiH 10 YMOB
Ha/1aHHS 0aHKIBCHKOI MOCIYrd « BUKOPHCTaHHS CUCTEMH TUCTAHLIHHOTO 0OCITyrOBYBaHHS», CKIIAICHIN
3a opMoro, Bu3HaueHO bankowm (mani — 3asBa). 3a HAsIBHOCTI TEXHIYHOT MOKIMBOCTI BapiaTHBHICTh
ymoB JlogatkoBoro KoHTporo Ta otpuManas OTP-naponiB (smimiTu 1uarexiB, PaxyHku, KOHTpareHTH
TOIII0) MOXKE€ HaJamToBYBaTHCh KiieHTOM camocTiiHO B iHTepderici CucTeMu AUCTAHIIIHHOTO
00CITyroByBaHHS.

11.2.8.6. VY pa3i nvaganas Kiientom no3Bony (3roau) Ha 31ilicHeHHS bankoM 3axomiB 3
JlogaTkoBOro KOHTpOJIt0, bank Moxe (ajie He 3000B’A3aHUI) IEPEBIPATH IPABOMIPHICTh 0POPMIICHHS 1
BimpasieHHsa a0 banky 3a nomomororoo CucTeMH IUCTaHIIITHOTO OOCIYrOBYBaHHS BiAIOBIIHUX
EnekTpoHHMX JOKYMEHTIB (pillleHHS IOIO NpoBeAeHHA Jl0JaTKOBOTO KOHTPOIIO MNPUIMAIOTHCS
baHkoM BHKJIIOYHO Ha BJIACHHMM pO3CYH y KOKHOMY BHMAJKy OTPUMaHHS Takoro EnekTpoHHOro
JOKYMEHTA), IUITXOM BUMHEHHS TaKUX JIiH:

—  OoTpuMyBaTH y Telie)OHHOMY pexuMmi (3a HoMepaMu Ta Bij oci0, BkazanumMu(-x) Kitientom y
3asBi) miaTBepAKeHHs cTBopeHHs (iHimianil) Kimentom takux EnekTpoHHHX AJOKYMEHTIB Ta 3roJ Ha ix
BUKOHAHHS;

— otpumyBatH Bix Kiienrta (3a momomororo CHCTeMH IUCTAaHIIHOTO OOCIIyroBYBaHHS) Ta
nepesipstu OTP-napoui, monepennpo Haxicnani baHkoM y MOBiZOMIIEHHSIX cremiadbHOTO (hopmaTy
(SMS-noBigoMieHHSX, cepBiCHHX Viber-moBiZOMIIEHHSX TOINO) HAa HOMEPH TeledOHIB, BKa3aHi
Kiientom y 3asBi (ycminHa nepeBipka bankom Hagicianux OTP-mapoitiB migTBepIKye CTBOPEHHS
(iximiamiro) Kimientom EnexTpoHHUX TOKYMEHTIB 1 HQJIaHHS HUM 3T0JIM Ha X BUKOHAHHS);

— TNpPU3YNUHATH BHUKOHAaHHS EJEKTpOHHMX [JOKyMEHTIB (Ha Tepiof J0 3aKiHYCHHS
nepeaocTannboi roguan Pobouoro nust banky, B sikomy EnexTpoHHHMI HOKyMEHT Hajiiine 1o baHky,
a0o0 710 3aKiHUCHHS TMePeJOCTaHHbOI TOMMHN HAcTymHOro Pobodoro aHs baHky).

VY pa3i BIAMOBIIHOTO MPU3YIMUHEHHS BUKOHAHHS EJIEKTPOHHOTO TOKYMEHTAa, TAKWUH JIOKYMCHT
mijuisirac BUKOHaHHIO baHkoM 3a ymoBH, sKmo KiieHT y mopsaky, BU3HAUEHOMY MOJIOKEHHSIMU
YIUHHOTO 3aKOHO/IAaBCTBA Ta ITUX Y MOB JIOTOBOPY HE BIIKIIUYE HOTO JI0 CILTUBY Yacy, Ha IKUH BUKOHAHHS
TaKoro JOKYMEHTa MPHU3YMUHEHO (32 TakuX yMOB ENEKTpOHHMI AOKYMEHT MiJUIsirae BUKOHAHHIO, Y
TOMY YHCIl Yy pa3l HeoTpuMaHHs baHkoM mHiATBep/pKeHHs Horo ctBopeHHs (iHimianii) Kniientom y
criocoOu, BU3HAYEH1 I[UM MiIMTYHKTOM).

11.2.8.7. VY pasi Hamauus Kiienrom y 3asBi/ HUISIXOM CaMOCTIHHOTO HaJAIITYBaHHS B
iHTepdeiici Cuctemu AUCTaHIIKHOTO 00CTYrOBYBaHHS J03BOJY (3r0/iM) Ha 31ilicHeHHs: baHkoM 3axo/1iB
3 Kontpomnto aapec Bianpasienss, bank:

— mnpuiiMaTtume 10 00poOkM (BUKOHaAHHS) juile Ti ENeKTpoHHI JOKYMEHTH, SIKl HaIliayTh 10
banky 3 Bkazanux Kmientom [P-agpec koM toTepiB, Ha SKMX BCTAHOBJICHO KIIEHTCHKY YaCTHHY a0o0 3
SIKUX 3JIIACHIOETHCS BX11 10 CHUCTeMH TUCTaHIIMHOTO 00CIIyTrOBYBaHHS,

— He npuiMaTuMe a0 00poOkH 1 moBepraTUMe Oe3 BUKOHaHHS (BiaxwisTume) EnexTpoHHI
JIOKYMEHTH, BIIIpaBieH] 3 iHINX, HIX Bu3HadueHo Kiientom y 3assi , IP-aapec koM 1oTepiB, Ha STKUX
BCTAQHOBJICHO KII€HTCHKY YacTHHY abo 3 SKHUX 3AiMCHIOETbCA BXim g0 CHCTeMH AMCTaHIIHHOTO
oOciyroByBanHs. [Ipu Takomy noBepHeHH1 EnekTpoHHMX TOKYMEHTIB iX nepeBipka Ta 00poOka bankom
HE TIPOBOJIUTHCS.

11.2.8.8. 3axomm 3 J[lomarkoBoro koHTpoito 1 KOHTpomro ajapec BignmpaBlIeHHS HE
3MIACHIOITHhCSI baHkoM y pasi Hemo3HaueHHsl (HerpocTaBieHHs) KTieHTOM BiAMOBITHUX BIIMITOK Yy
3asBi a0o He3aiiicHeHHs KilieHTOM B1AMOBITHUX HANAITYBaHb B iHTepdeiici CucteMu TUCTaHIIITHOTO
00CITyroByBaHHS (32 HasBHOCTI TaKoi TEXHIYHOI MOJKJIMBOCTi), a TaKOX Yy pa3i HagaHHS 10 baHKy
MUCHMOBOI BIJIMOBH Bif 3/1ilicHeHHs baHKOM BiMOBITHUX 3ax0/1B (MMicis HaaHHs 10 banky 3asBu).

11.2.8.9. 'V pa3i BiamoBu Kiienta (HeHamaHHs 3roau) Bin 3iiiicHeHHs bankom 3axomiB
J0JIaTKOBOI nepeBipku abo k1o Kientom Oyno BCTaHOBIIEHO JIIMIT HA MAaKCUMaJIbHY CyMY ILIATIKHOT
omeparlii, Mo 3AilcHIOEThCA uyepe3 CHcTeMy AMCTAHLIKHOTO OOCTYroByBaHHS 0e3 BUKOPHCTaHHS
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3axofiB JlogaTkoBoro KOHTpoJro, KilieHT muM MiATBEPAXKYE, IO BiH TOBHICTIO PO3yMi€ MOXKJIMBI
HETaTUBHI HACIIIKH, IO MOXYTh CTaTHCS BHACIIOK HEBUKOPHUCTAHHS 3aX0/IiB 10JaTKOBOI EPEBIPKH,
B TOMY YHCII, ajlé He OOMEXYIOUUCh, SKIO HETaTHUBHI HACIIIKU CTAIUCS B PE3YyJbTaTi MIaXpalChKUX
ni, komrpomertarlii kiatodiB EIT Tomo. KimieHT Takox miaTBEpIKye, M0 HE Mae Ta He Oyae mMaTH 10
banky Oynp-sikux npeTensiit Ta/abo He Oyae BUMaraTu BiJl HbOTO BiALIIKOTYBaHHS OyAb-sIKUX 30UTKIB,
SIK1 CTATMCS Ta/a00 CTaHYThCS B PE3YNIbTAaTl TAKUX HETATUBHUX HACIIIJIKIB.

11.2.9. OOMexxeHHsT BUKOPHCTAHHS Ta BIIHOBJICHHS AOCTYNy 10 CHCTEM JAHUCTaHIIHHOTO
00CITYrOBYBaHHS:

11.2.9.1. bank 3niiicHroe BigkmoueHHs Kimienta Bin CucTeMu TUCTAaHIIMHOTO 00CIIyTOBYBaHHS
(YHEMOXKITUBITIOETHCS BUKOpUCTaHHA CHUCTEMU JUCTaHIifHOTO 00cyroByBanHs KitieHTom) Ha migcTasi
HaJIeKHUM YMHOM O(dopmileHOro nmucbMoBoro kionoTanHs Kiienta mpo BiakmodenHs KiieHta Bin
Cucrtemu amcTaHIiifHOTO 00CIyroByBaHHs (OJ0KyBaHHS HocTyny BiamoBimamsHux oci6 n1o Cucremu
JTUCTAHLIMHOTO OOCIYrOoBYBaHHS), y TOMY YHCJII 3 METOI YHEMOXJIMBJIEHHS HECAaHKIIIOHOBAHOTO
nocrymy 10 CUCTeMH TUCTAHIIIHOTO O0OCITYroBYyBaHHSI OCi0, SIKi HE MAalOTh JUIS [[OTO HEOOXITHHX
MMOBHOBa)KE€Hb 200 MIPU HACTAHHI 1HIIUX I1JICTaB, BA3HAYEHUX Y MOBAaMHU JOTOBODY.

11.2.9.2. VY Bumnagkax xomnpomeramii EIl, Homepa Mo6inbHOTO TenedoHy, B TOMY YHUCIHI
BUSIBJICHHSI HECAHKI[IOHOBAHOTO CIHMCAaHHA KOIITIB 3 PaXyHKiB, BUKOHaHHS (CIIpOOM BUKOHAHHS)
(GIKTUBHOTO IIIATDKHOTO JOKYMEHTa B pE3yJbTaTi HECAaHKI[IOHOBAaHOTO joctymy 10 Cucrem
JTUCTAHILIMHOTO 00CIyrOBYyBaHHsI, BTpaTH, BUKPaJAaHHA HOCIiB iH(popmallii abo B pa3i BUHUKHEHHS TaKoi
migo3pu uM 3arposu, KimeHt mae:

— HEralHO TPUIIUHUTH 3IHCHEHHS orepariii 3a gormomoror CHCTEMH TUCTAHIIHHOTO
00CITyroByBaHHS Ta MOBIIOMUTH TIPo 11e baHk muisixom 3BepHeHHS 10 KOHTaKT-1IeHTpY 200 OyIb-sIKuM
IHIIIMM TOCTYITHUM CIIOCO0O0M;

— B HAWKOPOTIIUI TepMiH HAJaTH HAJIKHUM YUHOM O(POpPMIICHE MUCHMOBE KJIOMOTAHHS PO
BigkmroueHHs: Kiienra Big CucremMu AWUCTaHLIHHOTO OOCITyroByBaHHsS (OJIOKYBaHHS JOCTYITY
Binnosigansaux oci6 10 CucteMu IUCTAaHIIHHOTO 0OCIYyTOBYBaHHS ) Ta/ab0 MIUCHbMOBE PO3MOPSIKEHHS
PO BiJKJIMKAHHS BiIPaBIeHUX 10 baHKy miIaTiKHUX IHCTPYKLIiH y popmi ENEeKTpOHHUX JOKYMEHTIB
(Y MeXax CTpOKiB, BU3HAUYEHUX 3aKOHOJIABCTBOM).

11.2.9.3. 3 MeTOI0 YHEMOXIIUBIICHHST HECAHKI[IOHOBAHOTO JOCTYIy 110 PaxynkiB Kitienta bank
Ha MiJCTaBl YCHOTrO 3BepHEHHs KilieHTa 10 OTpuMaHHS HaJeKHUM YMHOM O(GOPMIIEHOIO MHCbMOBOTO
kionotanHs Kiienrta mpo BigkmodeHHs: Kiienta Big CucteMu TUCTAHIIIITHOTO 00CTyroByBaHHs Ta/abo
3YNUHEHHS BUKOHAHHS BiANpaBleHUX 10 baHKy IUIaTDKHUX I1HCTPYKIIN y BUIIsiAl EnekTpoHHUX
JIOKYMEHTIB, 3piiicHioe BigkmtoueHHs Kiienta Binm CucreMu JUCTAHIIHOTO 0OCITYrOBYBaHHS
(YHEMOXKITUBIIOETbCST BUKOpUCTaHHsA CucTeMH JucTaHIiiiHOro ooOciyroByBaHHsi KiieHtom) 1, 3a
MO>KJIMBOCT1, TPU3YIUHEHHS BUKOHAHHS BIANOBIAHMX ENEKTPOHHUX JOKYMEHTIB, Ha CTPOK 10O
3aKiHUCHHS MEPEI0CTaHHBOI rOANHE HAcTymHOro Pobouoro aus banky (abo Ha iHIINI MEHIINiT CTPOK
3 ypaxyBaHHSIM BUMOT 3aKOHOJIABCTBA IIIOJI0 CTPOKiB BUKOHAHHS TUIATDKHUX 1HCTPYKIiH).

V pa3i HeHagaHHs KilieHTOM BiAMOBIHOIO MHCEMOBOTO KJIOMIOTaHHS 11010 OJIOKYBaHHS AOCTYILY
BiamoBimaneanx oci6 g0 CuctemMu IUCTAHIIMHOTO OOCIYroByBaHHsA Ta/ab0 MHCHEMOBOTO
PO3MOPSKEHHST PO BIAKJIMKAHHS BIANpaBICHUX 0 baHKy IaTiKHMUX 1HCTPYKLIH 1O 3aKiHUEHHS
BKa3aHOI0 y I[bOMY MIANYHKTI YMOB JOroBOpY CTpPOKYy Joctyn 10 CucremMu IUCTaHIIIHOIO
00CIIyroByBaHHs Ta BUKOHaHHS BinmpasieHux Kiientom 1o banky mmaTikHMX 1HCTPYKLIH y BUIIIAIL
ENlekTpOHHHX JTOKYMEHTIB TIOHOBITIOETHCS.

11.2.9.4. BinHOBJIEHHS MOXIUBOCTI BUKOpUCTaHHS CHUCTEMH TUCTAHIIITHOTO 00CTYrOBYBaHHS
KnienToMm, BigkmroueHuM baHkoM Ha MiACTaBl BIJNOBIIHOTO HHCHMOBOrO KiomotanHd KiieHta,
3IIACHIOETHCS TiCIIst OTpUMaHHs BiJ KitieHTa HaJle)kKHUM YMHOM 0()OpPMIIEHOTO MUCbMOBOT'O KJIOTTOTaHHS
PO 1€ 1 BOJHOYAC 32 TAKUX YMOB:

— reHepauii HoBUX OcoOHCTUX 1 BIAKPUTUX KII0UIB (y pasi 3acrocyBaHHs BuyTpimubsoro EII);

— aBTropum3auii 3a ywacTio banky HoBux Ocobuctux 1 BiAKpUTHX KiIodiB y Cucrtemi
JIUCTaHILIMHOTO 00CIyroByBaHHS (y pasi 3actocyBaHHs 30BHimHboOro EIT);

— odopmienHs HoBux CBIIOUTB 1 HajaHHA iX A0 baHKy y mopsiky BU3HaueHOMY YMOBaMHu
J0TOBOPY (3 MeToro BukoprcranHus Bayrpimnboro EIT npu mianucanHi EXeKTpoHHUX TOKYMEHTIB).
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11.2.10. YV Bumnaaxky BuHuKHeHHS y CTOpiH muTaHb oo podotu CHucTeM AMCTaHLIHHOTO
0o0CITyroByBaHHsS TaKli TUTAaHHS BUPIMIYIOThCS mpeacTaBHUKamMu CTOpIH Ha CIUIBHMX Hapaaax 3
o OpMIIEHHSIM BiJITOBIAHUX JBOCTOPOHHIX MPOTOKOJIB (32 MOTpedn).

11.2.11.  [pwu BukopucranHi Cuctem IucTaHIiiiHOrO 06cayropyBanHs KilieHT Mae mpaBo:

11.2.11.1. Hancunatu banky 3a pgomomororo CuCTEeM AHCTaHIIHHOTO OOCITYyTrOBYBaHHS
EnexTpoHHi NOKYMEHTH, SKHUMH, 30KpeMa, IHIIiFOBaTH IUIaTDKHI omeparli 3 PaxyHkiB, a Takox
BYMHEHHS iHIIMX i (y pasi, AKIO L€ € MOXJIMBHM y paMKax (YHKIIOHAJIBHUX MOMJIMBOCTEH
BiAMmoBiIHOI CUCTEMU AUCTAHIIIHHOTO 00CTYyrOoBYBaHHS 1 BiAIOBIJaTUME Y MOBaM JOTOBOPY).

11.2.11.2. Hancunatu banky 3a mgomomororo CHCTEM JUCTAHIIKHOTO OOCIYrOBYBaHHS
iH(opMaIlit0, BIOMOCTi, TOBIJIOMJICHHS, TOKYMEHTH/KOIMIi JOKYMEHTIB (B €NeKTpOHHIH Qopmi) 3
HakimaneHusMm EIl (y pamkax (QyHKI[IOHAIBPHUX MOKJIMBOCTEH BiAmoBimHOI CHCTEMH JUCTAHIIHHOTO
obciyroByBanHs). He nomyckaerbcs HaicuimaHHs 3a  gornomoroio  CucTeMH  JUCTaHIIHOTO
oOciyroByBaHHs 1H(GOpMAaIlii, BIIOMOCTEH, MMOB1IOMJIEHB, TOKYMEHTIB/ KOMii JOKYMEHTIB, SIKi 3T1HO 3
BUMOTaMH 3aKOHO/IaBCTBA Ta/ab0 AOTOBOpIB, yKiIaaeHuX Mix CTOpoHaMu, ciii HafgaBaTu 10 banky Ha
narepi.

11.2.11.3. TImimiroBatu ykIageHHs 3a JONMOMOTo0 CHCTEM TUCTAHIIIMHOTO OOCIyrOBYBaHHS
noroBopiB 3 bankom (y pasi, fKIIO YyKJIAAEHHS BiJMNOBIAHMX JOTOBOPIB € MOXJIHMBUM Yy paMKax
GYHKIIOHATIBHUX MOXIJIMBOCTEH BiAmoBiaHOT CHCTEMH TUCTAHIIIHHOTO OOCTyrOBYBaHHS).

11.2.11.4. OtpumyBatu 3a gornomoror CucreM AUCTAHLIMHOTO OOCIYroBYBaHHs iH(oOpMaIlio
Big banky, y Tomy uncii Bunucku 3a Paxynkamu.

11.2.11.5. OrpumyBatu Biax banky indopmariiito, HeoOXiAHY i eKCIUTyaTalii KIi€HTChKOT
YacTUHM BinoBinHOI CHCTEeMH AUCTAHIIITHOTO 0O0CITYTOBYBaHHS.

11.2.11.6. BinmoBuTucs y cmocid, BuzHadeHuii 1um JloroBopom, Bia 3aidicHeHHs bankom
3axoiB JOJATKOBOI MEpPEBIPKH HAJICKHUM YHHOM O(oOpMIIeHHMX 1 BigmpaBieHuX a0 baHky 3a
nornomororo CHCTeMH JTUCTAHIIHOrO OOCIyroByBaHHsS IUIATDKHUX 1HCTpyKuid Kiienta y
HaIlOHAIBHIN BaOTI Y popMi ENeKTpOHHUX TOKYMEHTIB.

11.2.12.  IIpu BukopucTtanHi CUCTEM TUCTAHLIHHOTO 00cayroByBanHs KiieHT 3000B’A3Y€ThCS:

11.212.1. YV pa3i 3miam BignosiganmeHux o0cCi0 TpUNUHUTH BUKOpUCTaHHS CHcTeM
JMCTaHIIMHOTO 00CIYroByBaHHS Ha MEPioJ] 10 BUMHEHHS yCIX TaKuX Jiil:

— BHECEHHs BIJQNOBIJHMX 3MIH Yy KJII€HTCbKY 4YacTuHy CHCTeMH JIUCTaHLIHHOTO
00CITyroByBaHHsI, a caMe y CickH BinnoinanbHUX 0Ci0;

—  reHepauii HoBux OcobucTHX 1 BIAKpUTHX KiII0UiB (y pasi 3actocyBaHHsa Buytpimnbsoro EIT);

— apropu3anii HoBMX OcoOMCTHX 1 BIIKpUTHX KIO4iB y CucTeMi JAUCTaHLIHHOTO
obciyroByBanHs (y pa3i 3actocyBanHs 3oBHimHboro EIT);

— odopmnenns HoBux CBimouTB 1 HajaHHA ix 70 baHKy y mopsaky BU3HaueHOMY YMOBaMHU
J0roBOpY (3 MeTor Bukopuctanus Buytpitnboro EIT npu mianucanHi EJeKTpOHHUX TOKYMEHTIB).

11.2.12.2. OGnagnatu poboye Mmicie BinnmoBimanbHOI 0COOM TEPCOHATBHUM KOMIT IOTEPOM,
ocHauieHuM onepauiiHoro cucremoro WINDOWS, 3a6e3neuntu goctyn 10 Mepexi [HTepHerT.

11.2.12.3. be3symoBHO BUKOHYBaTH Perimament Ta Pexomennariii mono MiJABHUIIEHOTO PiBHS
Oe3rexu mpu KopucTyBaHH1 CUCTEMOIO JUCTAHIIIMHOTO OOCITYTOBYBaHHS, K1 € TOJAATKAMU JI0 ITUX Y MOB
JIOTOBOPY, IIOJIGHHO AaHaNi3yBaTU pEECTp MNPUUHATUX 1 HE MNPUUHATHX A0 00poOku bankom
EnekTpoHHUX JOKYMEHTIB.

11.2.12.4. 3abe3neuynTd yMOBH, 3a AKHX OyJ€ BHUKIIOYEHA MOXIIMBICTH HECAHKI[IOHOBAHOTO
JOCTYILY JIO €JIEMEHTIB KJII€EHTChKOI YaCTHUHM Ta JaHuX CHCTEeMHU TUCTAHIIIHOro 00CIyroByBaHHs, a y
BUIIAJIKY BTPATH KOHTPOJIIO HAJl HUMH — 3aKIHYUTH POOOTY 13 BUKOPUCTaHHSIM CHUCTEMU TUCTAHIIITHOTO
00CcITyroByBaHHS 1 HEBIJKIIAIHO MTOBIIOMUTH TIpo 11e baHk.

11.2.12.5. 3ale3meuntu 30epekeHHS  KII€HTCbKOI 4YacTMHM CuHCTeMHM  JIUCTaHIiHOTO
o0cimyroByBaHHs Ta OcCOOMCTUX 1 BIAKPUTHUX KIIOYIB, a TaKOX BHUKIIOUYUTH MOXKIUBICTh
HECaHKI[I0HOBAHOTO JOCTYITY TPeTiX 0ci6 10 CucTeMu TUCTAHIIIHHOTO 0OCTyrOBYBaHHS 1 TAKUX KITIOYIB.

11.2.12.6. 3abe3mevnTd AHTHUBIPYCHUH 3aXHCT CBOIX TNEPCOHAIBLHUX KOMII'FOTEpIiB, Ha SKi
IHCTAJIbOBAaHO TpOrpamMHe 3a0e3ledyeHHs, IO J03BOJisg€ BHUKOpUCTaHHS CHCTEMHU TUCTAHIIIIHOTO
00CITyrOBYyBaHHS.

11.2.12.7. BcraHOBIIOBAaTH 1 BUKOPHCTOBYBAaTH Ha CBOIX MEPCOHAJIBHMX KOMIT I0Tepax (Ha sKi
IHCTAJIbOBAHO TpOTrpamMHe 3a0e3MeYCHHS, IO J03BOJIAE€ BHKOPUCTaHHA CHCTEMH JUCTAHIIIHHOTO
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00CITyroByBaHH: ) BUKJIIOUHO JIETITUMHI Bepcii onepanifHuX CUCTEM 1 aHTUBIPYCHOTO 3aXUCTY, a TAKOXK
CBOEYACHO X OHOBJIIOBATH.

11.2.12.8. TIpotsrom 3 (Tpbox) PobGounx aHIB, HACTYNHUX 3a AHEM OTPUMaHHS MHCHMOBOTO
3anuTy baHky npo HaJaHHs TOKYMEHTa Ha nanepi, HagaTu 10 baHky Takuil JOKyMEeHT, 11IeHTUYHHUH 3a
iHpopmari€ero i pekBizutamu ENeKTpOHHOMY TOKYMEHTY a0 JOKYMEHTY, KOIisl SKOTO HaJicliaHa J10
banky 3a mormomororo CuctemMu AUCTaHIIIHHOTO 00CIyroByBaHHs (y TOMY uucii 3 mianucamu Kienra /
npencraBHukiB Kirienra, BinouTkamu nmeuatku KirieHTta (3a HassBHOCTI)), 3a3HAYCHOMY Y TAKOMY 3aITHUTI.

11.2.12.9. VY Bunaaky 3MiHu Oyab-sKoi iHpopMaliii, 3a3HaueHoi KiientoM y 3asBi mpo HagaHHS
bankiBcbkoi nociyru «Bukopuctanug CucteMu TUCTaHLIRHOIO 0OCIYroBYBaHHS» LIOJ0 3A1MCHEHHS
3axo/iB 101aTKOBOI MepeBipkH (y TOMY YHMCII 100 MPEICTaBHUKIB, TeneOoHHUX HOMEpiB, [P-agpec
KOMIT FOTEPIB), TOBIMOMUTH baHk 1Ipo Taki 3MiHM NUISIXOM HajaHHs 10 banky 3asBu mpo BHECEHHS 3MiH
10 ymoB HajaHHs bankiBchkoi mocnyru «Bukopucrtanus CucTeMH JUCTAHIIIHHOTO 0OCTYrOBYBaHHS»
a00 CcaMOCTIMHO HaJAIITyBaTH BiAMOBIAHI 3MiHM B iHTepdeiici CucremMu AUCTAHIIIHHOTO
00cIiTyroByBaHHs (32 HAsIBHOCTI TaKOi TEXHIYHOI MOXKIIMBOCTI, TIPY ITbOMY Ha/IaHHS 3asiBH PO BHECEHHS
3MIH JO YyMOB HajaHHsA baHnkiBcbkoi mnociayrun «BukopuctanHs CucTteMM JIUCTaHLIHHOIO
00CITyroByBaHHS» HE BUMAraeThCsl) 3 ypaxyBaHHSAM akTyalbHOI iHpopMalii moao 3axodiB 101aTKOBOI
MEePEBIPKH.

11.2.13.  [pwu Bukopucranai CHcTeM TUCTAHIIIHHOTO 00cayropyBaHHs baHk mMae mpaBo:

11.2.13.1. Tlpunuautu HaAaHHA baHKIBCHKUX MOCIYT 3a AonoMoror CHCTeMHU AUCTAHLIHHOTO
00CITyroByBaHHS, y TOMY YHCJIi HE BUKOHYBATH IUIATOKHI onepamii 3 PaxyHkiB, iHinidoBani Kiieatom
IUIAXOM HAJAICIAHHS IJIATDKHUX 1HCTPYKLiH y ¢dopMi ENeKTpoHHHX TOKYMEHTIB 3a JIOHMOMOTOIO
Cucremu aucra”miiHoro oOciyroByBaHHs, sKIIO KilieHT He ommaTuB ab0 HE TOBHICTIO OIUIATHUB
baHkiBChKI TOCITYTM Ha yMOBaX, BU3HauUeHUX J[oroBopom.

11.2.13.2. BingmoButu B aBTopm3aiii HoBoro Ocobucrtoro kmova y CucreMi JUCTaHIIHHOTO
oOciyroByBaHHs (y pa3i 3acTocyBaHHs 30BHiIHbOr0 EIT) 6€3 nmosicHeHHs IpUYnH.

11.2.13.3. Hancwiatu Kiienty 3a momomororo CHCTEMH TUCTAHIIIMHOTO OOCIYTOBYBaHHS
EnexTpoHHI TOKyMEHTH, a TaKOXK OyAb-sIKYy 1HPOpMAIIit0, BIIOMOCTI, MOBIJOMJICHHS, KOIIii JOKYMEHTIB
TOIIO, SIKI CTOCYIOThCSI MpaBoBiqHOCHH CTOpiH, Y TOMY YHCII y pamMKax 1poro JloroBopy Ta iHIIMX
JIOTOBOPIB, YKJaJeHUX MK HMMHU. BinmoBinaHi EnexTpoHHiI AOKyMeHTH, iH(opMarlisi, BiJOMOCTI,
MOBIJIOMJICHHSI, KO JIOKYMEHTIB TOIIO BBAXKAIOTHCA TaKUMH, IO oTpuMaHi KilieHTOM y neHb ix
HajiciaaHHa bankowm 3a nonomororo CuUCTeMH AUCTaHLIHHOTO 0OCIyrOBYBaHHS.

11.2.13.4. TmimiroBat YKJIAJACHHS 3a JOMOMOTO0 CHCTEMH TUCTAHIIIMHOTO OOCITyTOBYBaHHS
noroBopiB 3 Kiientom (y pasi, SIKIIO YKJIAQJAEHHS BiAMOBIIHUX JIOTOBOPIB € MOXJIMBHM Y paMKax
(GYHKI[IOHATBHUX MOKIIMBOCTEH CHCTEMH TUCTAHIIIHHOTO OOCITYTOBYBaHH).

11.2.13.5. IniuiroBatu nmpoBeneHHs nepeBipku cratycy Ceprudikara kmoua B KHE/II (y pasi
3actocyBaHHs 30BHiHBOro EI).

11.2.13.6. 3ampoBa/pkyBaTH (aKTUBYBATH) HOBI NMPOIPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3acO0H,
po3po0ieHi Il BIOCKOHAJIEHHS poOOTH BiAMOBiAHOI CHCTEMU NUCTAHIIMHOTO OOCIYyroBYBaHHS, a
TaKOX JOJATKOBI (DYHKI[IOHATEHI MOKIUBOCTI CHCTEMH AUCTAHIIHHOTO OOCITYTOBYBaHHS, TPOBOJAUTH
1010 HUX MPOQUIAKTHYHI (PETJIAMEHTHI) pOOOTH ([1aJTi — TEXHOJIOTIYHI pOOOTH), IO Yac BiJ] 4acy MOXKe
NPU3BOJUTH O TUMYACOBOIO MpHU3YNUHEHHs oOciyroByBaHHsa KiieHta 3a nomomororw Cucremu
JUCTAHLIMHOTO 00CITyroByBaHHs (IMiCIs 3alPOBAKEHHS (aKTUBYBAHHS) B1IMOBIJHIUX HOBUX 3acO0i1B 1
JOJaTKOBUX MOJKJIMBOCTEH BOHHM MOXYTh BHKOpHCTOBYBaTHCs CTopoHamu 6e3 HEoOXiTHOCTI Oy/b-
SKUX JTOJATKOBUX TIOrOJKeHb). [Ipo TmpoBedeHHs TeXHOJOTriyHUX poOiT baHk moBimomiise i3
3a3HaYeHHSAM JATH Ta 4acy iX MPOBEJCHHS Ta O4iKyBaHOI TPUBAJIOCTI BUKOHAHHS IUIIXOM PO3MILLICHHS
iHpopmanii Ha Caiiti banky ta/abo 3a gomomoror CucreM AMCTAHUIHHOTO OOCIYroBYBaHHS abo B
iHImWMiA crocib, mependaueHnii Y MoBaMu AOTOBOPY.

11.2.13.7. MoOTHBOBaHO i3 TIOCHJIAaHHSIM Ha ITiJICTaBH, IMepeadavyeHi 3aKOHOJABCTBOM Ta/abo
JloroBopoM, He pUMaTH 10 BUKOHaHHS EJIeKTpOHHI TOKYMEHTH.

11.2.13.8. Bumaratu Bix KiieHTa BCTAaHOBICHHS 1 BHKOPHCTAaHHS Ha HOTO MEPCOHATHHHUX
KOMIT'10Tepax (Ha sIKi IHCTaJIbOBAHO IpOrpaMHe 3a0e3MedeHHs, 1110 J03BoJIsg€ BUKOopUcTaHHsS CucremMu
JUCTAHLIMHOTO 00CIIYyrOBYBaHHsI ) JIETITUMHUX BEPCii onepaiiiHuX CUCTEM Ta aHTUBIPYCHOT'O 3aXHCTY,
a TaKO)K BUMaraTH CBOEYACHE iX OHOBJICHHS.
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11.2.13.9. 3piiicaroBati 3axomu 3 JlomaTkoBoro koHTponto (y paszi obpanHs  Kiientom
BI/IMOBITHKUX OMIIIN y 3asBi, B TOMY YHCII 13 BpaXyBaHHSIM MOKJIMBOCTI HAJIAIITYBAaHHS BapiaTUBHOCTI
ymoB JlogatkoBoro kKoHTpoo Ta oTpuManHs OTP-naponiB (;mimMiTh ruatexiB, PaxyHku, KOHTpareHTH
Torio) camocTiiiHo KiienTtom B inTepderici CucTeMu AUCTAHIIIHHOTO 00CTyroByBaHHS (3a HasBHOCTI
TaKO1 TEXHIYHOI MOXKIIMBOCTI)). Y pa3i orpumanHs Big KiieHnTa 3as8u a00 KIOMOTAHHS, SIKI MICTUTUMYTh
B1IMOBY BiJl 3IIICHEHHS TAKUX 3aX0/1iB, baHK MpuIUHSIE iX TPOBEICHHS.

11.2.13.10. [Ipm3ynuustu = goctyn Kiienta po BignoBigHoi CucTeMH — IUCTaHIIIHOTO
00CIIyrOoByBaHHS y TaKUX BUIQJKaX:

—  skmo bank BUSABUB cripoOH (y TOMY YHCII, SKIIO MA€ IMiI03py PO BUYMHEHHS TaKUX CIpo0)
MOPYUIEHHsST BUMOT 10 Oesmeku noctymy a0 CuCTeMH AWCTaHLIKHOTO OOCIYroBYBaHHS Ta/abo
HEMPaBOMIPHOTO IOCTYITY /10 HEl, y TOMY UKCIIi 3 METOIO 3/11iICHEHHS HEHAIE)KHUX TUIATIKHUX OIEpalliii;

— KOO0 oOmepaiii, 110 3A1MCHIOIThCS 3 BUKOpPUCTaHHAM CHCTEMH IUCTaHIIIHOTO
o0cIyroByBaHHs, Ha AyMKy baHKy mopymyioTb a0 MOXYTh MOpYUIyBaTH OyAb-sKi mpaBa Ta/abo
iHTepecu banky Ta/abo Oyab-SKHX TPETIX 0Ci0;

— skmo baHk BUSBUB cipoOH (y TOMY YHCIII, SIKIIIO MA€ IMiJI03py MPO BUNHEHHS TaKUX CIIPOO)
HEMpPaBOMIPHOTO BTPY4YaHHS B pPOOOTY €IEKTPOHHO-OOYMCIIOBAILHUX MAIIUH (KOMII IOTEpIB),
aBTOMATH30BaHUX CHUCTEM, KOMIT IOTEPHUX MEpeK baHKy, 110 MOYKE MPU3BECTH JI0 TMEPEIIKOKAHHS iX
HaJEeXHINA poOOTi Ta/abo 10 HEMPaBOMIPHHUX Jiii 3 iHPOPMAIIi€l0, 1[0 MICTUTHCS Y HUX;

— 32 HAsABHOCTI IHIIMX TMiJCTaB, BHU3HAUEHUX 3TiIHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI MiSUTBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
(BiAMHMBaAHHIO) JOXOMIB, OJEpKaHUX 3JOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEpoOpU3My Ta
(hiHAHCYBaHHIO PO3IOBCIOKCHHSI 3001 MACOBOT'0 3HUIICHHS, Y Cepi BAITFOTHOTO PETYIIFOBAHHS TOIIO),
[TpaBunamu mnati>kaux cucteMm, [IpaBunamu banky 1 YMoBamu 10roBopy.

11.2.13.11. BignosmoBatn  goctyn Kiienta g0 BiamoBimHoi CucreMu IUCTaHIIIHOTO
00CITyroByBaHHS y BUIAJKaX MPUIIMHEHHS il 00CTaBUH, 10 MPU3BEIH A0 MPU3YIIMHEHHS IOCTYIY 10
HeEl.

11.2.13.12. BinmoBasatu KiieHTy y 3AiiiCHeHHI IUIaTDKHUX omepaiii 3a ponmomororn Cucrem
IMCTAHIITHOTO OOCITyrOBYBaHHS y BHIIQJKaX HEHAJEKHOTO O(OPMIICHHS IUIATDKHUX 1HCTPYKIIH Y
¢dopmi EnexTpoHHMX JOKYMEHTIB, HEIOTPUMAaHHS NMpaBHJ KOpUCTYBaHHS CHCTEMOIO TUCTaHIIIHOTO
00CITyroByBaHHS, IOPYILIEHHS Y MOB JIOTOBOPY (Y TOMY YMCII1 y YACTHHI CIUIATH KOMICIHHOT BUHAropoiu
3a HaJaHHs BIAMOBITHUX BaHKIBCHKUX MOCTYT).

11.2.14.  pwu BukopucranHi CHCTEMH IUCTAHIIITHOTO 00cayroByBanHs baHk 3000B’I3y€eThCs:

11.2.14.1. Bectu npoToko;a oOMiHYy JaHUMH 1 BAKOHYBATH apXiBauito ENeKTpoHHUX TOKYMEHTIB
3riJHO 3 NPUIHATO0 y baHKy TeXHOJIori€E.

11.2.14.2. bnokyBatun Ceptudikar xioua BryrpimHbsoro EIT y pasi oTpuMaHHS 3BEpHEHHS
Kimienra mono xommpomerarii EIl, BusiBIeHHs HECAHKI[IOHOBAHOTO 3HATTS KOIITIB 3 PaxyHKIB,
BUKOHaHHS (CIpOOM BUKOHAHHS) (DIKTUBHOTO IJIATIXHOTO JJOKYMEHTA B pe3yJIbTaTi HECAHKI[IOHOBAHOT'O
noctyny 1o CucreM AHMCTaHUIAHOTO OOCIYrOBYBaHHS, BTpaTH, BUKpaJaHHS HOCIIB KJIFOUOBOI
iHpopmanii abo oo nigo3pu KiieHTta BiJHOCHO IIBOTO.

11.2.14.3. 3piiicaroBaTtH 3axoau 3 Kortpoio aapec BiampasieHHs (y pa3i oOpanas KiieHTom
BIIMOBIAHMX omIliii y 3asBi abo B pa3i camocriifHOro ix HamamTyBaHHs KiieHToM B iHTepdetici
CucrteMH TUCTaHIIHHOTO OOCIYroBYBaHHS (32 HAsBHOCTI TaKol TEXHIYHOI MOXIMBOCTI)). Y pa3si
orpumaHHs Bif KiieHTa 3asBuM a00 KJIOMOTaHHS, SKI MICTUTUMYTh BIIMOBY BiJl 3/I1MCHEHHS TaKHUX
3axo/iB, baHk mpunuHse iX MPOBEICHHS.

11.2.15. bask He Hece KOJHOI BI/IMOBIAAILHOCTI 3a:

11.2.15.1. BuuHeHHs Oyab-SKHX [if, y TOMY YHCI 32 BUKOHAHHS IUIATDKHUX IHCTPYKIIH, Y
BUI/IKaX BUMHEHHS TaKUX il Ha mifcTaBi ENEeKTpOHHUX TOKYMEHTIB, IPU OTPUMAaHHI SKHUX MepeBipKa
EIl mana ycnimmHuil pe3ynbraT, y TOMY 4uCIi He OyJo BUSBICHO MopyueHs IuticHocTi Takux EIl ta
Oyno BcraHoBieHo, o Ceprtudikar kimoda € ynHHUM (y pasi 3actocyBaHHs Buyrtpimmsoro EII,
BIJIMOBIAHY TeEpeBIpKy 3AilicHeHO baHkoM camocTiiiHO; y pa3i 3acTocyBaHHA 3oBHImIHbOTO EII,
BIJNOBITHY NepeBipky 37iiicHeno bankowm i3 3anmyuennsm KHE/IIT no nepeBipku crarycy Ceptudikarta
KJII0Ya), a TAKOX Y BUTIAKax, konu HaknagaeHHs EIl 3pilficHmia ocoba, sika He Ma€ Jijist TOTO HEOOX1THIX
MOBHOBA)XEHb. Y 3B’A3KYy 3 LIUM, PU3UK HACTaHHSA Oylb-SKMX HEraTUBHUX HACTIJKIB (Y TOMY YHCIi
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PU3UK TIOHECEHHs 30WTKIB), TMOB’S3aHUX 31 CTBOPEHHSM, HAJICIAHHAM 1 BUKOHAHHSM BIAMOBITHUX
EnextpoHHMX MOKYMEHTIB, TOKIagaeThcs Ha KiienTa.

11.2.15.2. HeBukoHaHHs ENeKTpOHHUX JOKYMEHTIB, HaJliCIaHUX HoMy 3a gonomororo CucreMu
JTUCTAHLIMHOTO OOCITYTOBYBaHHS, SIKIIO LI€ CTAIOCS BHACIIOK:

— TIOIIKO/DKCHHS Ta/abo ngedekriB  oOnagHanHs KileHTta WM  HOro HENpPaBUIBLHOTO
BUKOPHUCTAHHS,

—  HEHAJIKHOTO aHTUBIPYCHOTO Ta/ab0 MEpekeBOro 3axucty obnaaHanHs Kiienra;

—  HEHaJIeXHOTo foctyny KirieHTta 10 Mepex pyxoMoro (MOOUIBHOTO) 3B’ 3Ky, Mepexi [HTepHeT
TOIIIO, IEPEPUBAHHS OE3JPOTOBOTO 3’ €THAHHS TOIIIO;

—  HE3aJ0BUILHOTO CTaHY JIiHiH 3B 3Ky, BIICYTHOCTI €IEKTPOCHEPTii TOIIIO;

—  BIMOBH BiJl HaJIaHHS BiJNOBIAHUX TMOCIYT Y BUIAJKaX, SKIIO Taka BIIMOBa OOIpyHTOBaHA
BIJIMIOBITHUMH TIOJOKEHHSAMH 3aKOHOJABCTBA (y TOMY YHCII 3aKOHOJABCTBAa y cdepi OaHKIBCHKOI
TiSTBHOCTI, y cdepl 3amobiraHHs Ta MNpOTHAIl Jeramizamii (BIAMHBAaHHIO) JOXOJIB, OJACpPIKAHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS, Y cdepi BATIOTHOTO PEryIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IIpaBmiamu banky;

— HeBuKOHaHHs KiieHToMm BuUMOT, BU3HaueHuX JloroBopom;

—  HEMOXIMBOCTI HAJIJaHHS BIAMOBIIHUX MOCIYT 3 OyIb-IKHX MPUYUH, y TOMY YUCII Yepe3 il
TpeTix ocio.

11.2.15.3. Hesnilicuenns 3axoniB 3 JlogaTkoBoro KOHTpoOdO (y TOMY 4YHCII Yy BHUMAAKaX
NpUAHATTS BaHKOM pileHp mo10 BiICYTHOCTI HEOOXIAHOCTI (IOLIBHOCTI) poBeneHHs JJoaTkoBOro
KOHTPOJTIO).

11.2.15.4. BinxwuineHHs Ta TNOBEpHEHHS O€3 BUKOHAHHS IUIATDKHUX IHCTPYKIIH y ¢dopmi
EnexTpoHHHUX TOKYMEHTIB Yy pa3i, SIKII0 BOHU HaIiiH 3 iHmux [P-anpec komn’1oTepiB, Hi’k BU3HAYEHI
Knienrom y 3asBi abo B inTepdeiici CuctemMn IMCTaHLIIHHOTO 00CTYyroBYBaHHS (B pa3i CAaMOCTIHHOTO iX
HanamTyBaHHs KilieHTOM 32 HassBHOCTI Takoi TEXHIYHOT MOKIMBOCTI).

11.2.16. VY Bumagkax BUHUKHEHHS CHIPpHHX [UTaHb IM0J0 BuUKopucTaHHS Cucrem
IUCTaHLiiHOrO 00ciayroByBaHHss CTOPOHHM TMOTOKYIOTHCS BHUPIIIYBATH TakKi MUTAHHS [UIIXOM
MEPEeroBOPiB 3 JOTpUMaHHSIM [Iporienypu BHpIMICHHS CHOpIB 3 THUTaHb BUKOpHcTaHHs CucTem
JIUCTAHIIMHOTO OOCITYTOBYBaHHS , IO € AOJATKOM J0 11bOT0 JloroBopy.

11.217. 3 wmeroro BinmoBu Kiienta Binm BukopuctanHs CHCTEMH TUCTaHIIHHOTO
obciyroByBanHs KitieHTOM odopmittoeThest 3asBa Ipo BiAMOBY BiJl OTpUMaHHs baHKIBCHbKOiI MOCITyTH
a00 Ha/a€eThCs KIOMOTaHHS Y TOBUIbHIN (opMI.

11.3. O0cayrosyBanHst 3a 101oMoror KoHTakT-neHTpy 31iiHCHIOETHCS 3 YPAXyBAHHAM
TAKHX YMOB!
11.3.1. 3a nponomoror0 KOHTaKT-LIEHTpY MOXHA OTpPUMATH IOCIYrH 3 iH(pOpMauiiHOro

00CITyroBYBaHHSI, JI0 SIKUX Y pO3yMiHHI JloroBopy HajexaTh MOCIYTH MI0JI0:

—  oTpuMaHHs iH(popmaii o0 3aiicHeHnX 3a KapTkoBUMHU paxyHKaMH IJIaTIKHUX ONEpaLiii,
MPUYKH BIAMOBH baHKy Bij 3/1IHCHEHHS TaKUX ONepariii;

—  OTpUMaHHs KOHCYJbTAlli} 11010 TOPAAKY HaJaHH baHKIBChKUX MOCIYT (Y TOMY YHCHI HI0J0
NopsAAKY BUKopucTaHHa CHCTEMH TUCTAHIIHHOTO 0OCIyrOBYBaHHS, POBEACHHS IJIATI)KHUX ONepaiii
13 3acTOCYBaHHSIM KoprnopatuBHUX KapTok Ta/abo ix pexBi3uTiB, TokeHi3alii kopnopatuBHuX KapTok 1
aktuBaii TokeHiB TOIO), iX BapTOCTI 1 MOPSAAKY OIUIATH, PEKJIAMHUX akKIifl 1 Mporpam JOsIbHOCTI
banky Tomo.

11.3.2. 3a nmomomororo KOHTakT-IeHTpY MOKHA IHIIIIOBATH TMOCIYTH MO0 YIPaBIiHHSI
pPHU3UKaMH HEITPABOMIPHOTO JOCTYITY, a CaMe!

— goctyny no KapTkoBux paxyHKiB (30KpeMa, MUISIXOM IHIIIIOBaHHS 3MiHU ABTOpH3aIlIHHUX
JIMITIB, 1HILIFOBaHHS BHECEHHS 1 BUIy4eHHs KopnopatuBHux KapTok n10/31 Cromn-crnucky);

— yOpaBIiHHA pHU3UKaMH  HempaBoMipHoro jgoctyny g0 CucreM  JIUCTaHLIHHOTO
o0cIiTyroByBaHHs (30KpeMa, IIIIXOM HalaHHs 1H(opMaIlii 1010 HeoOXiIHOCTI OJI0KYBaHHS JOCTYILY J10
CucreMu IUCTaHIIIHOIO OOCIYrOBYBaHHSI BHACIHIJOK BHSIBICHHSA (aKTIB UM BUHUKHEHHS Mi03pU
oo kommnpometarii kimtouiB EIl, HoMepa MoOiIbHOTO TenedoHy, HECAaHKIIOHOBAHOTO JOCTYIY O
CucreM IHMCTaHIIHHOTO 00CITYrOBYBaHHsI, BTpaTH, BUKpaJaHHs HOCIiB KJIF0UOBOI 1H(opmMallii ToIo).

11.3.3. [Tocnyru 3 iHdopmaniiiHOro 06CIyroByBaHH Ta 1HILIIOBAHHS 3MIHU ABTOPH3AIITHUX
niMiTiB HamarTees Kontakt-ienTpom mozaeHHo 3 8:00 mo 22:00, mocayru mo0 yipaBiIiHHS pU3HKaMH
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HEMPaBOMIPHOTO JOCTYIY (KpiM iHIIIFOBaHHS 3MiHM ABTOPH3AIMHUX JIIMITIB) — IMIOAHS MPOTAroM 24
(mBaALATH YOTUPHOX ) TOAWH Ha 100Y.

11.3.4. 3 MeTO0 OTpUMaHHA mociyr, nepeabdavenux mynkramu 11.3.1 ta 11.3.2 mux YmoB
JOTOBOPY 3a JonoMoror KoHTakT-eHTpy HEOO0X1IHO BUMHUTH OJIHY 3 TaKUX Miil:

— 3arenedonyBatd 3a Oynb-skuM 3 Takux HoMmepiB: 0-800-50-44-50 (Oe3xkOmTOBHO st
I3BIHKIB HA TepUTOPii YKpainu 3i cTanioHapHUX TenedoHiB), +38-044-247-38-38 1 +38-044-344-98-02
(3 orutaToro 3rigHO 3 TapudaMu onepaTopis);

—  HajgiciaTH ToBigomisieHHs 3a momomoroio Caiity banky (BeO-ctopinka «KoHTakT-1IeHT].
3BOpOTHHI 3B’5130K») 200 3ac00aMu eleKTpoHHOT nomTH (e-mail) Ha Taky ajapecy: contact@eximb.com
(ueit kaHai 3B’A3KYy BUKOPUCTOBYETHCSA BUKIIOYHO 3 METOI OTPHUMAaHHS KOHCYJbTAIIN 11010 MOPAIKY
Ha/1aHHS BaHKIBCHKUX MOCTYT).

11.3.5. VY Bumankax, Kojau y Mexax iHdopmariiiHoro oOCIyroByBaHHS 3a JOIOMOTOIO
Konrakt-nieHTpy BigOyBaTHMeEThCs OOMiH iH(pOpMalielo 3 OOMEXKEHHM JOCTYNOM (y TOMY YHCII
iHdopmariiero, Mo MICTUTh OAHKIBCHKY TAaEMHHIIO Ta/ab0 TEpCcOHaIbHI JaHi), Ta/abo ympaBiiHHSI
pU3UKaMH HempaBoMipHOTO jgoctynmy A0 KapTkoBux paxyHkiB un CucTeM AWMCTaHLIHHOTO
00CITyroByBaHHs, HEOOXIAHUM € TOIEpeIHE BCTAHOBJIEHHS ocoOu BiAmoBigHO KiieHTa, mpencraBHUKa
KiienTa abo [depsxatess (1aii pa3oM 3a TEKCTOM IIbOTO TyHKTY — AOOHEHT).

J111s BCTaHOBIIEHHS CBOET 0COOM AOOHEHT MOBMHEH MOBIIOMUTH orepaTopy KoHTaKkT-IeHTpy CBOi
MEPCOHANbHI JaHl (JaTy HapOJUKEHHs, MACIOPTHI JaHi TOIIO), a TaKOX CJIOBO-NAPOJIb, BKa3aHE Y
nonaHid 1o banky muceMoBiM 3asiBi mpo HanmaHHs baHkiBchkoi mociyru Biakputtsa KapTkoBoro
paxynka. Kpim Toro, Ha 3amut oneparopa Konrakr-nieHTpy AGOHEHT 3000B’sI3aHUH TIOBIIOMUTH HOMY
J0JaTKOBY iH(popMalito i 11 MopiBHAHHS 3 iH(OpMallieto, sika 30epiraetbest y banky (y Tomy yuci
iHpoOpMaIifo, MO CTOCYETHCS paHille BUKOHAHMX IUIATIXHHUX oOIepamiid i3 3actocyBaHHsM Cucrem
IUCTaHLIiHOrO oOciyroByBaHHs Ta/abo Kaprok Ta/abo ix peksizutiB). Ilpu BcTaHOBIEHHI ocobu
AOOHEHTa TaKOXXK MOXKE IMEpEeBIPATHCS, YM 30iraerbcs HOMeEp, 3 sKoro tenedonyoTs g0 KonTakT-
LEHTPY, 3 P1HaHCOBUM HOMEPOM MOO1IBHOTO TenedoHy Takoi ocolOu, KUl BKa3aHo y nojaHiil 1o banky
MUCHMOBIH 3asBi.

[Tocnmyru B Mexax AMCTaHLIKHOTO OOCIYrOBYBaHHS 3a J10MOMOror0 KOHTaKT-IIeHTpy HaJatoThCs
bankoM BUKITIOUHO Ticis ycHimHoro npoxomkenns Kmientom/mpeacraBuukom Kiienra//lepkarenem
npouenypu inentudikanii y KoHTakT-1ieHTpi BiANOBIAHO a0 3aKOHOJABCTBAa, YMOB JOTOBOpPY Ta
[IpaBun banky. bynb-sky ocoOy, 1m0 BukopucTaina iienTudikainiiai gani Kimienra ta npoiinuia ycnimsy
inentudikanito 'y Konrakr-uentpi, bank Oe3ymoBHO BBaxkae KiieHTOM/mpencTaBHUKOM
Kunienral/lepskareriem i He Hece BIAMOBIAAIBLHOCTI 3a il Takoi 0COOM Ta 3a HACTIAKH TaKUX M JUIs
KienTa.

Oneparop KoHTakT-lleHTpy Ma€ NpaBo BIAMOBUTH Y HaJaHHI MOCAyr (y TOMY YHCIl HE
peecTpyBaTH 3BepHEHHsI AOOHEHTA), SIKIIO MOBiAoMIIeHa onepaTopy KoHTakT-1ieHTpy iHpOpMallis He
BinoBifae iHdopmarlii moao GpizudHoi 0codH, sika 30epiracThes y banky, sKI0 Ha TyMKY onepaTopa
Konrakrt-nieHTpy Takoi iHpopmariii oMy HeI0CTaTHBO JUIs HAIEKHOT0 BCTAHOBJIEHHS 0c0OU AGOHEHTa,
a TaKkoXX B IHIIMX BUNAIKax, BuU3HaueHUX [IpaBminamu banky (30Kpema, SKIIO HOMEp, 3 SKOTO
teneonyroTh A0 KoHTakT-1ieHTpy, He 30iraetbes 3 PiHAHCOBUM HOMEPOM MOOLTHHOTO TenedoHy,
BkazaHo KitieHToM y monasiii 710 baHky muchMOBiil 3asBi). Y Takux BHMaakax AOOHEHT TMOBHUHEH
3BepTarucs 10 baHky B iHIII cocOOH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIII HIJISXOM MOIaHHS
10 banky muceMoBUX 3asB. baHk He 3000B’s13aHUM MMOSCHIOBATH MPUYMHY CBOET BIIMOBH BiJ HaJaHHS
BIJIIIOBITHUX TOCIYT 3a 10noMorot0 KoHTakT-LeHTpy.

11.3.6. 3 MeTow MiATBEp/KeHHs mnpuiloMy KoHTakT-lileHTpoM moBiIOMIIEHHS AOOHEHTa
OCTaHHIM TOBUHEH OTpUMAaTH BiJ omnepatopa KOHTakT-LEHTPY peecTpaliiiHuii HOMEp CBOrO
nmoBioMmyIeHHsT Ta yac BHeceHHs1 KapTtku g0 Crom-cnucky (y pasi, SKIIO MOBITOMJICHHS CTOCYETHCS
BHeceHHs Kaptku no Crom-cnucky). B iHImoMy pasi, Take MOBIIOMIIEHHS BBA)XA€ThCS TAaKUM, IO
HenpuiiHaTe bankowm.

11.3.7. BinmoBini Ha 3BepHeHHs A0 KOHTakT-IEHTPY MOXYTh HagaBaTHCS 3aco0amu
TeleQOHHOTO 3B 53Ky 1 eNeKTpOoHHOI nmomTH (e-mail), a Takox y Oyap-sSkuil 1HIIMKA crocid oOMiHy
iHpopMalli€ro, BCTaHOBIIEHHH J[0rOBOpOM.

11.4. Jucranuiiine o0ciiyropyBanHs i3 Bukopucranuam WEB-nopraay:
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11.4.1. Hoctyn no WEB-noprany nanaerscs Kiienty wepe3 Caiit banky 3a ymoBH, 110
Kumient/ npeacraBuuk Kiienra mae pitounii KamidikoBanmii EIT a6o Y nockonanennit EIl 3 KC (3
ypaxyBaHHIM 00MeXeHb 010 BUkopuctanus Y nockonaneHoro EIl 3 KC, Bu3HaueHux iuMu Y MOBaMH
noroopy Ta IlpaBumamu banky), skuii mictuth Kox Kimienta 3a €IuHMM Jep:KaBHUM PEECTPOM
IOPUINYHUX 0Ci0, (Di3MYHHUX 0Ci0 — MiIIPUEMIIIB Ta TPOMAJICHKUX (OPMYBaHb, Ta 3A1HCHUB CAMOCTIIHY
peectparito kabinety Kiienra Ha WEB-mopTaii BiiloBiTHO 10 BKa3iBOK, 10 HAJAIOTHCS B iHTEpdeEici
WEB-noprany abo B iHCTpYKIIii KOpUCTYyBaya.

11.4.2. dynkuioHansHl MoxksmBocTi WEB-noprany:

11.4.2.1. Ilepernmsan neranpHOI iH(OpMaIlli moao mocayr, ski HagaoThes bankom KitieHTy
yepe3 WEB-noprai.

11.4.2.2. Tloganns KiieHTOM makeTy JOKYMEHTIB BIAMOBIIHO 1O BHMOI YHHHOTO
3akononasctBa Ta [IpaBun banky, a Takox 0OMiH 1HPOPMAILIIEIO 3 METOIO:

—  BIAKpUTTSA mepmoro(-ux) MmoTodHoro(-ux) paxyHky(-iB) KiieHTy Ta HamaHHSA AOCTymy
Binnmosinansaum ocobam Kirienra 1o CructemM IUCTaHIIHHOTO 00CIIyTOBYBaHHS;

— akryamizanii nanux Kiienra;

—  HajaHHs Ta BigkimkaHHs KimienTom 3roj B Mexkax cepsicy Open Banking;

—  3aMoOBJeHHs/ OOPMIICHHS IHIIMX baHKIBCHKUX MOCIYT B TOMY YHCII 1HII[{FOBaHHS YKJIaJCHHS
noroBopiB 3 bankowm (y pasi, SIKIIO 1€ € MOXKJIMBUM y paMKax (yHKIioHaIbHUX MoxiauBocteil WEB-
noprany).

11.4.2.3. TIlepernsax icropii posrisimy bankom 3Bepuens Kiienra, siki Oynu CTBOpeHi 3
Bukopuctanusm WEB-niopTainy.

11.4.3. [pu Bukopucranni WEB-noprany KiieHT Mae npago:

11.4.3.1. Hapacunatu banky iHdopmarlito, BiJOMOCTi, MNOBIAOMJICHHS, JOKYMEHTH/KOMIT
JOKYMEHTIB (B eJeKTpoHHIiN (opmi) 3 HaknameHHsM EIl y paMkax (yHKIIOHATEHUX MOXKIUBOCTEH
WEB-noprany.

11.4.3.2.  InimiroBaty 3aMOBJICHHS BaHKIBCHKMX IMOCIYT/iHIIIIOBATH YKIAICHHS JOTOBOPIB 3
Bankowm (y pamkax ¢yHkmioHanbHUX MouBocteit WEB-moprany).

11.4.3.3.  Otpumysatu iHdpopmarito Big banky B Mexkax iHiI[iiOBaHUX 3BEPHEHb.

11.43.4. OtpumysBatu Bin banky iH(popMalito/iIHCTPYyKIii, HEOOXigHI JUId eKCIuTyaTarii
KiienTcbkoi yactuau WEB-moprainy.

11.4.4. ITpu Bukopuctanni WEB-noprany KnieHT 30008’ s13aHuil:

11.4.41. Martu HeoOXiJHI TEXHIYHI Ta IpPOrpaMHI 3acoOu AJisi HAJIEKHOTO BUKOPHUCTAHHS
¢ynkuionany WEB-noprany.

11.4.42. be3yMOBHO JOTPUMYBAaTHCh IHCTpYKHid 1o poboti i3 WEB-mopramom Ta He
BukopuctoByBatd WEB-noptanom ams iHIIMX 11i1el, HIX nepeadayeHo iHCTPYKLISIMHU.

11.4.43. 3abe3neunTH yMOBH, 3a SKUX Oy/e BHUKIIOYCHA MOKJIHMBICTH HECAHKI[IOHOBAHOTO
JOCTYIy TPETIX OCi0 /10 elNeMeHTIB KIIieHTChKOT yacTuHH KabiHety Kiienta na WEB-nopraii, B Tomy
qucIll o0 30epekeHHs Hocls iHpopmartii 3 kiodamu EIT.

11.4.4.4. BcraHoBimoBaTH 1 BUKOPUCTOBYBATH Ha CBOIX IMEPCOHATBHHX KOMII'IOTepax ado
IHIIMX TEXHIYHMX 3aco0ax, 13 AKMX 3AliicHIoeTbea goctyn no WEB-nopTany, BUKIIIOUHO JETITUMHI
Bepcii onepaniiHuX CUCTEM 1 aHTUBIPYCHOT'O 3aXHCTY, a TAKO’K CBOEYACHO iX OHOBIIIOBATH.

11.4.5. ITpu Bukopuctanui WEB-noprany bank mae npaso:

11.45.1. Hancunaru Knienry 3a nonomororo WEB-nioprany EnekTpoHHI TOKyMEHTH, a TAKOXK
Oynp-sKy 1H(pOpMAIIiO, BIJIOMOCTI, TOBIJOMJIEHHS, KOl JOKYMEHTIB TOINO, 5KI CTOCYIOTBCS
npaBoBiAHOCHH CTOpiH, y TOMY YHCII Y paMKax 1boro JloroBopy Ta iHIIMX JIOTOBOPIB, YKIAACHUX MIXK
HuMU. Binnosigai EnekTpoHHi 1oKyMeHTH, 1H(OpMallisl, BIIOMOCTI, MOBIJOMJIEHHS, KOMIi JOKYMEHTIB
TOIIO BBAXKAIOTHCS TaKUMH, 110 oTpuMaHi KiieHToM y neHb iX HagicnaHHs baHkoM 3a J0IOMOroro
WEB-noprany.

11.45.2. IniuiroBatu yknajeHHs 3a gornomororo WEB-noprany gorosopis 3 Kitientom (y pasi,
SKIIO YKJIaJ€HHS BIAMOBIHUX JOTOBOPIB € MOXIMBUM Yy paMKax (DYHKIIOHAJIbHUX MOXKJIMBOCTEH
WEB-nopraiy).

11.45.3. 3ampoBamkyBaTd (aKTHBYBaTH) HOBI IPOTPAMHO-TEXHIYHI Ta TEXHOJIOTi1YHI 3aCO0H,
po3poOieHi anst BrockoHaseHHs pobotu WEB-mopramy, a Takox m04aTKOBI (QYHKIIOHAJIbHI
MosxauBocti WEB-nopraity, mpoBoauTH periiaMeHTHI poOOTH, IO Yac BiJl Yacy MOKe MPU3BOJIUTH 10
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TUMYacOBOTO NpPU3YNHHEHHs oOciayroByBanHs Kiienta 3a pomomororo WEB-mopramy. bank
noBimomisie KimienTa npo tumaacoBy HepocTynHicTs WEB-mopTany nuissxom po3MilieHHs BiAMOBIIHOT
inpopmanii Ha WEB-noprani abo Caiiti banky.

11.45.4, MoTuBOBaHO 13 TIOCHJAHHSAM Ha IiJACTaBH, IMepeadadeHi 3aKOHOJABCTBOM,
[TpaBunamu banky ta/abo JloroBopom, He mpuiimMatu 10 BUKOHaHHS ENEKTpOHHI TOKyMEHTH, HaJaHi
3acobamu WEB-moprainy.

11.4.5.5. Tum4acoBO MPUIIMHUTH MOBHICTIO a00 yacTkoBO noctyn Kiienta no WEB-noprany
y BUITaJIKaX BUHUKHEHHS aBapiiHUX CUTYAIlil/TeXHIYHUX 3001B, iHHOPMAIIHHUX UM 1HIIMX 3arpo3 IS
¢ynkuionyBanas WEB-noprany. bank, y pa3i HasgBHOCTI BiAMOBIAHOI MOXJIMBOCTI Ta y CHOCIO,
BU3HAYCHUH YMOBaMHU JIOTOBOpPY, MoBimomisie KilieHTa mpo MpUYMHU TAaKOTO MPUIIMHEHHS Ta/abo
OpIEHTOBHHUI yac BigHOBICHHS Aoctyny 1o WEB-noprany.

11.4.6. IIpu Bukopucranai WEB-noprany bank 30008’ s13yeThcst:

11.4.6.1. Bectu npoTOKOJ 0OMIHY JaHMMH 1 BUKOHYBATH apXiBailiro EJeKTpOHHMX TOKYMEHTIB
3TiAHO 3 MPUIHATOIO Y baHKy TexHOmOTi€0.

11.4.7. baHk He Hece ’K0/IHO1 BIIIOBIIaJIbHOCTI 3a:

11.4.7.1. BuuneHHs OyIb-IKUX NIl Ha MiAcTaBi ENEKTPOHHMX JOKYMEHTIB, IIPH OTPUMaHHI
axux nepesipka EIl mana ycmimnuii pe3ynbTar, y TOMY 4Mcii He OyJi0 BUSIBICHO MOPYIIEHb LTICHOCTI
takux EIl ta Oyno BcraHoBieno, mo Ceprudikar Kiroya € YMHHUM, @ TAKOXX Yy BUIAJIKax, KOJHU
HakinaneHHs EIl 3ailicHuna ocoba, sika He Mae JJis TOro HEOOXIJHUX MMOBHOBAXXKEHB. Y 3B’A3KY 3 LIUM,
pU3UK HacTaHHS Oyab-SIKMX HETaTUBHUX HACTIAKIB (y TOMY YHCII PH3UK TOHECEHHS 30HMTKIB),
MOB’SI3aHUX 31 CTBOPEHHSM, HAJICIAHHSIM 1 BUKOHAHHSM BIANOBITHUX ENEKTpOHHMX TOKYMEHTIB,
nokagaerscs Ha Koienra.

11.4.7.2. 30601 WEB-noprany ta/abo nomunkoBi omeparii Kmienta na WEB-nmoprani,
MOB’s13aHI 13 HeJocTaTHIM piBHeM 3HaHb Kitienta/mpencraBHuka Kimienta abo momMuiIKaMu
MPUCTPOIO/OMEpaIliiiHOl  CUCTeMU/IHIIMX  [porpaM, IO BHUKOPUCTOBYIOThCS  KimienToM, abo
HE33/I0BUIBHOTO CTaHy JIiHIN 3B’S3KY, BIICYTHOCTI €JIEKTPOSHEPTIi TOMIO.

11.4.7.3. HeBukonanusi EnekTpoHHMX TOKYMEHTIB, HaJiCIaHUX Homy 3a nomomororo WEB-
MopTaiy, SKIIO e CTalocs BHACTIIOK BiIMOBH BaHKy BiJl HagaHHS BIAMOBIIHUX MOCIYT Y BHIIAIKaX,
SKIIO Taka BiJIMOBa OOTPYHTOBaHA BiAMOBITHUMH IMOJIOKEHHSAMH 3aKOHOAABCTBa (y TOMY YHCII
3aKOHOJABCTBA y cdepl O0aHKIBCHKOI ISJIBHOCTI, y cdepl 3amo0iraHHs Ta OpOTHAl Jeramizamii
(BIIMMBaHHIO) JOXOJiB, OJAEP)KAaHUX 3JOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpPOpU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HHUILEHHS, Y c(hepi BATFOTHOTO PETYITIOBAHHS TOIIIO)
ta/abo [loroBopom Ta/abo IIpaBunamu banky abo HEMOKIMBOCTI HalaHHS BiIOBITHUX IOCIIYT 3 OYy/Ib-
SKUX [IPUYMH, Y TOMY YHCII yepe3 Jii TpeTix ociO.

11.5. Iucranuiiine 00c.1yroByBaHHs i3 BUKOPHCTAHHAM cepBicHoro API:

11.5.1. Hoctyn o cepBicHoro APl nanaetscs KiienTy Ha miactaBi 3asBU MPO HaJaHHS
bankiBebkoi mocimyru «lligkmtouenHs no cepicHoro API» (mami — 3asiBa mpo MiJKIIOYEHHS 10
cepicHoro API), cknanenoi 3a opmoro, Bu3HaueHo baHkoM.

VY KOXXHOMY NpPHUMIPHMKY 3asBU Npo MigKII0OUeHHS 10 cepBicHoro API KiienT 3a3Hauae
iHdopmarrito, HeoOXiaHy ais miakarodeHHs: Kimienra qo ceppicHoro AP, 30kpema enexkTpoHHYy ajpecy
JUIs OTPUMaHHS JIOTiHA Ta MapoJis, IKi BAKOPUCTOBYBATUMYThCS IS 1OCTYIy A0 cepBicHMX APL

11.5.2. QDYHKITIOHATIbHI MOXJIUBOCTI cepBicHOro API:

11.5.2.1. IndopmaniiiHa — BHUKOPUCTOBYETHCSA U1 OTPUMaHHS HEOOXiaHOI iH(popmamii B
pamkax JloroBopy, 30kpeMa iHgpopmalii moa0: PaxyHKiB; paxyHKIB yMOBHOIO 30epiraHts (€CKpoy)
iHmmx Kiienris, 3a sxumu KiieHT BHcTynae Oenediniapom (3a yMOBH, 110 BJIACHUKH IIMX PaXxyHKIB
HaJaly CBOIO 3rofy Ha HajaHHs bankom KiieHnTy BianoBinHoi iH(oOpMallii); 6amaHCy Ta pyxy KOILTIB
3a PaxyHKamM; KpeIUTHUX/IETIO3UTHUX JIOTOBOPIB, yKJIaAeHi 3 bankowm, Tomio;

11.5.2.2. TlnartixKHa — BHUKOPHCTOBYETHCS ISl TOJAHHA N0 BaHKy TUIaTOKHHUX 1HCTPYKIIH
eJIEKTPOHHIN GopMi 1 311HCHEHHS TUIaTKHUX onepariiii 3 [IoTouHNX paxyHKiB BiJIMOBIIHO 10 YMOB
JIOTOBOPY;

11.5.23. iHmi QyHKIIOHANBbHI MOXJIHMBOCTI cepBicHoro API, 3a ymoBHM iX peamizarii, 110
nepenbayueHi y QyHKIioHaNBHIN crienuikaiii myomiuynoro cepsicHoro API, 3arBepmxeniii bankom
(mani — dyHKUioHaJbHA cnienpikanis cepBicHoro API).
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11.5.3. ®yskmioHanbHi MOXIUBOCTI cepBicHOro APl Bu3HawaioTbes B DYHKIIOHATIBHIM
cnernudikarii cepBicHoro API, sika posminnyetscs Ha Caiiti baHky.

CTOpoHU TOTO/KYIOThCS 3 TUM, 10 cepBicHe APl Moe MOCTiiHO JOMOBHIOBATUCS HOBUMU
(YHKIIIOHAILHUMH MOKJIUBOCTSIMH, 5IK1 KITI€EHT MOYKe BUKOPHCTOBYBATH 3a OTPEOH 0pa3y Micis TOTO,
SIK BOHU OyJyTh 3alpoBa/KeHi (akTiuBoBaH1) baHnkowm.

11.5.4. Tlopsnok nigkimtoueHnHs Kimenra o cepicHoro API banky:

— IIpotsirom 3 (tprox) PobGoumx [HIB, HACTYMHHUX 3a JAHEM moaaHHs 1o banky 3asBu mpo
miaKIIro4YeHHs 10 cepBicHoro AP, moromkenoi bankom, bank Haacwinae Ha enekTpoHHy nomty KitieHTa,
BKa3aHy B 3asBi, JIOT1H 1 IapoJib, SIKI BUKOPUCTOBYIOTHCS JUIsl JOCTyny A0 cepBicHoro API Ta okpemo
3aXHIIEHUM KaHAJIOM TIepelae 3reHepoBaHuil BaHKOM CeKpeTHWl K04, 10 BUKOPHUCTOBYETHCS IS
Haknanenas HMAC-nianucy;

— Kiienr i3 porpumanusm Bumor DyHKLIOHANBHOI cremudikamii cepsicnoro API Bukonye
aBTopu3aliio B API ta orpumye Bl baHKy TOKeH AOCTYIy, KUl B IOAATBIIOMY BUKOPUCTOBYETHCS MPU
nepeaayi JaHux 3a J0nomMororo ceppicHoro API.

11.5.5. JucTanuiiine oOciyroByBaHHs i3 BUKOpUcCTaHHSAM cepBicHoro API 3xilicHIoeTbCsS 3
YPaxyBaHHIM TaKHX YMOB:

11.5.5.1. OOOB’A3KOBOI0 YMOBOK YCIILIHOIO BHUKOpUCTaHHs cepBicHOoro API € BukoHaHHs
KiieaTom BUMOr aBTeHTH]IKaIii Ta IHIIMX TEXHIYHUX OCOOIMBOCTEH MMiIKIIOYCHHS Ta Tmepenadi
CEpBICHUX MOBIIOMJICHb, 5Kl onrcaHi B DyHKIloHaNbHIN cnenudikarii cepBicHoro APL

11.5.5.2. Hocryn no cepBicHoro API HamaeTbes 6e3 0OMEKEHb IO Yacy MpOTIroM J00H, 3a
BUKIIIOUEHHSIM Yacy MPOBEACHHS TEXHIUHUX / PETITAMEHTHHUX POOIT.

11.5.5.3. Jlns mignmuvicaHHs TUIATOKHUX IHCTPYKINIHA, IO MOJAOThCs 10 baHKy depe3 cepBicHE
API, mae BukopucroByBaTuch BukItouyHO 3oBHimHIA EIl Kiienta (KsamidikoBanuii EIl a6o
VYnockonanennii EIT 3 KC). Uepes cepicie API KiienT moxe mojmatu g0 baHky nwine ruratixHi
THCTPYKUIT /U1 3A1MCHEeHHS TUIaThKHUX onepalii 3 [lorounux paxyunkiB Kiienra.

11.5.5.4. TlnaTixkHa IHCTPYKIiS B €NEKTPOHHIN (opmi, HamaHa 10 BbaHKy i3 BUKOpHCTaHHIM
cepBicHOro API, BBaskaeThCst MpUMHATOIO 10 00poOKK baHkoM, SKIIIO HA TAaKUii TOKYMEHT HaKJIaIeHHH(-
1) 3oBuimmHi#(-1) EIT ynoBHOBakeHoro(-ux) npeacraBHuka(-iB) Kimienra (3rifHo 3 iX MOBHOBaXEHHAMHU
BIJIMOBIAHO 10 JMOKYMEHTiB, HajaHux KiieHToM 10 baHKy, siKi MiITBEpIXKYyIOThb, IO TaKUH(-1)
MpeACTaBHUK(-1) Ma€e(-10Th) PaBO AiSATH Bl iMeHi KiieHTa, B TOMY 4HCITi po3nopsikaTiucs Paxynkamu
1 mignucyBaTH IUIATDKHI 1HCTpyKuii), nepesipka EIl, HakmaneHoro(-ux) Ha Takuil JOKYMEHT, Mae
YCHIIIHUNA pe3yNbTaT, y TOMY YMCJi HE BHSIBIEHO mNopyuleHb uigicHocti EIl Ta BcTaHoBieHo, 1o
Ceptudikar karo4ya € YMHHUM (BIAMOBIIHA TIepeBipKa 31ilcHIOeThCsl bankow 13 3amyuennsm KHEJIIT).

Vi nnarixkai onepauii 3 [lotounnx paxynkis Kiienra, 3nilicHeHi bankom Ha mijicTaBi M1aTixHUX
IHCTpYKLIN, HamaHuX a0 baHky i3 BukopucransusM cepsicHoro API, mono skux nepesipka EIl mana
YCHIIHUNA pe3ysbTaT, y TOMY YMCJi HE BHSIBJIEHO mNopymieHb nuticHocti EIl Ta BcTaHoBieHo, 110
CepTtudikar KIr04a € YMHHUM, BBXKAIOTHCS TAKHUMH, 10 HAJIEKHUM UYMHOM iHiniioBaHi KiieHToM,
HE3JIeKHO BiJ TOTO, XTO came Hakianas Ell Ha Taki JOKyMeHTH.

11.5.5.5. baHk BUKOHY€ IJIaTiXHI 1HCTpYKLii, moaHi yepe3 cepBicHe API, y BianoBiHOCTI 10
BHMOT, BCTAaHOBJICHUX 3akoHOJaBcTBOM, [IpaBunamu banky 1 YMoBamu noroBopy. bank BiamoBIise y
NPUHHATTI 10 BUKOHAHHS/BUKOHAHHI 1MojaHoi yepe3 cepBicHe API miaTiXHOI 1HCTPYyKILii SIKIIO BOHA
opopmiieHa/iojaHa 3 TMOPYIMIEHHAM I[MX YMOB JOroBopy a00 3 IHIIMX IIiJICTaB, BU3HAYEHUX
3akononaBcTBoM, [IpaBminamu banky i YMoBamu qoroBopy.

11.5.6. Ilpu BuxopucranHi cepBicHoro API KiieHT Mae npaBo:

11.5.6.1. Hancunatu banky 3anmuTté Ha OTpUMaHHS HEoOXimHOI iH(opmarii/BimoMocTeil B
pamkax JloroBopy, MOKJIMBICTh OTPUMAaHHS SIKO1/SIKUX nependaveHa y OyHKIIOHANbHIN cnenudikarii
cepBicHoro APL

11.5.6.2. TlogaBatm no baHKy rumarixHi THCTPYKIIi B €NEKTPOHHIN (Gopmi ans 3MiHCHEHHS
IUIATDKHUX OMepaiii BiAMmoBigHO 10 ymMoB JloroBopy Ta BuMor DyHKIIOHANBHOI cremudikarii
cepBicHoro APIL.

11.5.6.3. OtpumyBatu indopmMmariito Bix banky B Mexax iHilii{OBaHUX 3BEPHEHb.

11.5.6.4. OrpumyBatu Bix banky iHdopmariro/iHCTpyKIii, HEOOXimHI I eKCIuTyartarii
cepBicHoro APL

11.5.7.  Ilpu BuxopwucrtanHi cepBicHOoro API KniieHT 3000B’3aHUM:
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11.5.7.1. be3ymoBHO AO0TpUMYBaTUCh BUMOT DYHKIIOHATBHOI crienudikarii cepBicHoro APL

11.5.7.2. 3abe3neunT yMOBH, 3a SIKMX OyJe BUKIIOYCHA MOJKJIMBICTh HECAHKIIIOHOBAHOTO
JOCTYITY TpeTix 0cib 1o Hocis iHdopmaii 3 kirouamu ETL.

11.5.8.  Ilpu Bukopucranti cepicHoro API bank Mae npago:

11.5.8.1. 3anpoBamxyBaTu (aKTHBYBAaTH) HOBI ()yHKIIOHAJIBHI MOXJIMBOCTI cepBicHOro API,
pPO3IIUPIOBATH ICHYIOUI (DYHKIIIOHAJTIbHI MOJJIMBOCTI, @ TaKOXX MPOBOJUTH TEXHIYHI / periamMeHTHi
po0oTH, IO Yac BiJ 4acy MOKE MPHU3BOAMTU JO THUMYACOBOTO MPHU3YMUHEHHS nocTtymy KiieHTa 10
cepBicHoro API. Kimienra no cepsicnoro API. ¥V pa3i TumuyacoBy HenocTymHIicTh cepBicHoro APl bank
Mosxe iHpopmyBaTu KirieHTa rpo 11e missxom po3MitieHHs BianoBiaHoi iHpopmarrii Ha Caiiti banky abo
B iHIIMH croci6 Ha po3cyxa banky.

11.5.8.2. MoTuBOBaHO 13 MOCUJIAHHAM Ha ITiJICTaBH, iepeadadeHi 3akoHo1aBcTBoM, [IpaBunamu
banky Ta/a6o JloroBopom, He MpUiiMaTH 10 BUKOHAHHS IJIaTiXHI iHCTpyKii Kiienrta, Hagani 3acobamu
cepBicHoro APIL.

11.5.8.3. B 0gHOCTOPOHHHOMY MHOPSAKY BHOCUTH 3MiHM y QDYHKLIOHAJIBHY cCrenu(ikaiiio
cepBicHoro API nuisxom po3MimieHHs ioro HOBO1 pemakilii Ha Caiti baHKy 3 MOBIIOMIIEHHSM TIPO II€
KiienTa.

11.5.9. Ilpu Bukopucranti cepicHoro API bank 3000B’A3yeThes:

11.5.9.1. Bectu npoTokos 0OMiHY JaHUMH 1 BUKOHYBATH apxiBaiito EXeKTpoOHHUX JOKyMEHTIB
3riJHO 3 MpHUIHATO0 Y baHnky TexHomoriero.

11.5.10. bank He Hece KOJIHOI BIAMOBIIATBLHOCTI 3a:

11.5.10.1. Buxkonanns mnaTibkHux omnepauiii 3 PaxynkiB Kiienta, 3pilicHenux bankom Ha
MIJCTaBl TUIATDKHUX THCTPYKIIINA, HAaHUX 10 baHKy i3 BUKOpHCTaHHsAM cepBicHOro AP, momo skux
nepesipka EIl mana ycmimuuii pe3ynbTar, y TOMYy YUCI He BUsBIEHO mopyuieHs IiticHocti EIT ta
BCTaHOBJICHO, 10 CepTHudikaT KJIF0Ya € YMHHUM, a TAKOXK y BUTIAAKaX, kKo HakinaneHHs Ell 3aificamia
0co0a, sika He Ma€ JIJIsl TOr0 HEOOXiTHUX MOBHOBAaXXEHB. Y 3B’SI3KY 3 I[UM, PU3HK HACTaHHS OYIb-SKHX
HETaTUBHUX HACTIAKIB (y TOMY YHCII PH3UK IOHECEHHs 30HMTKIB), NOB’S3aHUX 31 CTBOPEHHSM,
HAJICIIaHHSM 1 BUKOHAHHIM BiAMOBITHUX EIEKTpOHHUX JOKYMEHTIB, MOKIagaeTbes Ha KiieHra.

11.5.10.2. HeBukonanust EnekTpoHHUX MJOKYMEHTIB, HaIICIaHUX HOMY 3a JOIOMOTOIO
cepBicHoro API, akiio 1e cranocs BHACTIIOK:

— TOIIKOKEHHs Ta/abo nedexTiB obnaaHanHsa KiienTa yu HOro HempaBUIBHOTO BUKOPUCTAHHS;

— HE3aJIOBUIBHOTO CTaHY JIiHIH 3B’A3KY, BIICYTHOCTI €JIEKTPOCHEPTIi TOIIIO;

— BIJIMOBM BIJ] HaJaHHS BIAMOBIIHMUX IOCIYT y BUMAJKax, SKIIO Taka BiJMOBa OOIPYHTOBaHA
BIJIMOBIAHUMH TOJIOKEHHSIMM 3aKOHOJAaBCTBa (y TOMY 4YHCIl 3aKkOHOJABCTBa Yy cdepi
0aHKIBCHKOI IAIBHOCTI, y cdepi 3amodiraHHs Ta NpoTUIil Jeraiizaiii (BiIMUBaHHIO) TOXO/IB,
OJIEp’)KaHUX  3JIOUMHHUM  LUISIXOM, (DIHAHCYBaHHIO TEpPOpU3MYy Ta  (pIHAHCYBaHHIO
PO3IMOBCIOKEHHSI 30p0i MacOBOT'0 3HUILIEHHS, Y cepi BATIOTHOTO PETYIIOBAHHS TOIIO) Ta/abo
Horosopom Ta/a6o IlpaBunamu bauky;

— HeBukoHaHHs KiieHToMm BUMOT, BU3HaueHUX J[oroBopowm;

— HEMOXJIMBOCTI HaJlaHHS BIAIOBIIHUX TMOCIYT 3 OyJIb-KMX NPUYUH, Y TOMY YMCIl uepe3 il
TpeTix ocio.

11.5.11. 3 wmeroro BinMoBu Kiienta Bin BuxopuctanHs cepBicHoro APl Kiientom
odopmiroeTbes 3asiBa Mpo BiIMOBY BiJl OTprMaHHS baHKIBCHKOT MOCTYTH a00 HAAAETHCS KIOMOTaHHS Y
JOBUIBHIN (hopMi.

12. Po3paxyHkoBe 00c/IyroByBaHH# 32 3apIIaTHUM IIPOEKTOM
12.1. VY pamkax JloroBopy bank Hanae Kiienty nociyru 3a 3apriaTHUM [IPOEKTOM, a CaMe,
MOCIIYTH 3 PO3PaxXyHKOBOTO oOciyroByBaHHs KirieHTa mono mepekasy KOIMITIB Ha MOTOYHI (Y T.d.
KapTKOB1) paxyHKH mpauiBHUKiB Kiienta Biakputi B baHky mis BuUIiatu 3apoOiTHOI ruiaTé Ta/abo
IHIIMX BUIUIAT, Iepe0auyeHnX 3aKOHOAABCTBOM.
Hananus mocayr 3a 3apmiaTHUM NPOEKTOM 3/AIHCHIOETbCS baHKOM 3a yMOBHM OTpUMaHHS Ta
npuiiHATTS bankoM BianoBiAHOT 3asBU PO HalaHHS baHKIBCHKOT MOCIYTH, CKJIaIeHO01 3a (OPMOI0, AKY
BHU3HauUeHO baHKoM, y OpsIKY BU3ZHAUEHOMY 11.3.2 UX YMOB AOTOBODY.
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V pasi nonanus Kiientom 3asBu npo HagaHHS BaHKIBCHKOI MOCIYTH Yy BHUIJISI €IEKTPOHHOTO
JTOKyMeHTa baHk pa3oM 13 MPUMIpHUKOM TaKOi 3asiBM OJJHOYACHO HaJCHIA€ AOBIAKY (iHpopmMmarliro) i3
PEKBI3UTAaMU IS 31 ICHEHHS pO3paxyHKiB (30Kkpema Homep TpaH3UTHOTO paxyHKa/paxyHKa JUis CIUIaTh
KOMICii{HOT BUHAropo i), ckpiruieny 3oBHimHiM ad6o BayrpimHiM EIT yrmoBHOBa)K€HOTO Mpe/ICTABHUKA

banky.

12.2. 3a Haga"HSA TOCHYT 3a 3apruiaTHUM mpoekToM KitieHT crutauye banky KowiciiiHy
BUHAropoJy, po3Mip SKOi 3a3Ha4a€ThCs y BIAMOBIAHIN 3as1Bi Mpo HaJaHHA baHKIBCHKOI OCITYTH.

12.3. KaprtkoBi paxyHku mnpamiBHukaMm KirieHTa BiIKpHBAaIOThCS Ha TiJACTaBl OKPEMHX
JIOTOBODIB, sK1 yKiIaaeHl Mk bankoMm Ta nmpaniBHukoM Kiienta, y nopsaky BuzHaueHomy [IpaBunamu
banky.

12.4. 3 MeTor nepekaly komTiB Ha KapTkoBi paxyHku mpamiBHUKIB KiieHTa, BiIKpHUTI B
banky, KiienT mopasy BunHsi€ HaCTyIHI il

12.4.1. Hanae no banky IlnaTixHy BigoMicTh B e€JIeKTpoHHIN (opmi 3acobamu Cucrem

IMCTaHIIfHOTO 00CcIyroByBaHHs 3 HakinaaeHHsIM Ell ynmoBHoBaxxeHux npeacraBHuKiB KiienTa (hopma
[TnaTixHOT BiTOMOCTI BU3HaYaeThesl bankom Ta po3mimyeThest Ha Caiiti baHky);

12.4.2. VY nenp Hamanusa 0o banky IlmarikHOT BioMOCTI Tiepeka3ye Ha 3a3HAa4YCHH B 3asBi
IIPO HaJIaHHs MOCJIYT 32 3apIUIaTHUM NPOEKTOM TpaH3UTHUI PaxyHOK KOLITH Y HAalllOHAJIbHINA BaloTI
y cyMi, 3a3Ha4eHiil y BinnoBinHii [InatixkHiil BimomocTi, HaxaHii 1o baHky;

12.4.3. Cnnauye Bu3HaueHy MyHKTOM 12.2 nux YMOB J0roBOpYy KOMICIHHY BHHAropony
banky y mopsiaky, B CTPOKM Ta 3a PEKBI3UTaMH, BU3HAYEHWMH y 3asBi MpO HAJaHHA TOCIYT 3a
3apriaTHUM TpoeKToM (He cTocyeTbes KimieHTIB, siki € OI0PKEeTHHMH YCTaHOBAaMU/OpraHi3allisiMH,
criaTa KomiciiHoi BuHaropo i banky sskuMu 31iiCHIOETbCS TPOTATOM 30-TH (TPUALIATH ) KaJICHIAPHUX
JIHIB, HACTYITHUX 32 JJTHEM KOXKHOTO 3 TepeKa3iB Ha TpaH3UTHUI PaxyHOK KOIITIB).

12.5. bank mepekaszye mnepekasani Kmienrom Ha TpaH3UTHHI paxyHOK CyMH TPOLIOBHX
KomTiB Ha BiamoBinHi KapTkoBi paxyHku mpaniBHUKIB KiieHTa 3riiHO 3 JaHUMHU, BU3HAYCHUMH
Knienrom y IlnaTixkHiit BiZOMOCTI, 32 YMOBH KOPEKTHOTO 3a3HaueHHsI PEKBi3UTIB KapTKOBHUX paxyHKiB
npaniBHuKiB KiieHTa He mi3Hime HacTynmHoro PoGouoro qHs micis HanexHOro BuKoHaHHsS KiienTom
i, BU3HAYEHUX II€I0 CTATTEI0 YMOB JOTOBOPY (KpiM ii MIOA0 CIIIaTH KOMICIifHOT BHHArOPOAH SIKIIO
KitieHT € 610)KeTHOI0 yCTaHOBOI/OpraHi3alli€ro).

12.6. B pasi BusiBneHHsa nomuiok npu oopodui bankom [Inatixuux Bimomocteit Kiienrta
ta/abo Hecrutat Kiientom kowmiciiiHoi BuHaropoau banky, bank mnosinomisie Kiienra 3acobamu
CucremMu TUCTaHIIMHOrO 00CIYyroByBaHHS PO HEMOXKIIMBICTD Mepeka3y KouTiB Ha KapkoBi paxyHKu
npauiBHuKiB KitieHTa 13 3a3Ha4€HHSAM NPUYUHY 3 TOTPUMAHHAM TaKUX CTPOKIB:

— skujo [lnarikHa BiOMICTh HE MICTHTH yciel iH(opMaIllii, M0 BUMAraeThCcs 3TiAHO 3 UM
JloroBopoM, Ta/abo MICTUTh HNOMHJIKM — iH(OpMAaLis HAJICHIAETbCA Y J€Hb BUSBJICHHS baHkom
BIAMOBIAHUX OOCTaBHH;

—  SKIIO 3IMIIOK KOMTIB Ha TpaH3UTHOMY paxyHKY € HEJOCTaTHIM JUUIsl BUKOHAHHS IepeKas3y
Ha BianoBiaHI KapTkoBi paxyHku mpaiiBHUKIB KiieHTa — iHpOpMallis HaJCHIIaeTbecs Ha 6 (LIOCTHIA)
Po6ounii nens 3 mHs oTpumanHs [TnaTixHOT BIZOMOCTI;

— ko KiieHToM He BUKOHAHO OyAb-SIKUH 13 TPOIIOBUX OOOB’SI3KIB, MOKJIAJAEHUX HA HBHOTO
JloroBopom, ab0 HEMOXJIUBICTH Nepeka3y KomTiB Ha KapkoBi paxyHku npauiBHuKiB KiieHTa moB’s3aHa
13 BUMOraMu 3aKOHOJaBCTBa — 1H(OpMallisl HAACUIIAETHCS y J€Hb, KOJIM MOBUHEH OYyB BiIOyTHCS
nepekas KouTiB Ha KapTkoBi paxyHku nmpaniBHukiB Kiienra.

12.7. [Tepexa3 komriB Ha KapTkoBi paxyHku npauiBHuKiB Kiienta Bank 31ificHIoe micis
ycyHeHHs1 KitieHToM 00cTaBHH, sIKI YHEMOXIJIMBIIOIOTh TaKUi MEpeKa3 y CTPOKH, BU3HAYECHI Y MOBaMH
JI0rOBOPY.

12.8. Bbank noBeprae 3a nucbkMoBUM 3anuToM KitieHTa HaJIMIIKOBY CyMy IepepaxoBaHUX

HUM KOIITIB Ha TpaH3uTHUMN paxyHOK (y pa3i ii HasgBHOCTI, AKIIO KOIITH HE mepeka3aHi Ha KapTkosi
paxyHku mpainiBHukiB Kiienta Ta BigcyTHi 3000B’s3aHHs KiieHTa 100 cmimaTu KomiciiHOL
BHHAropoau baHKy, BH3HAuUEHI 3TigHO 3 BUMoramu I11b0r0 JloroBopy). [loBepHeHHSs 3MIHCHIOETHCS
bankom Ha paxyHok KiieHrta, BkazaHuil y nmucpMoBomy 3anuti Kiienra.

12.9. I[Tpo 3BinbHEHHS/cMepTh MpaiiBHUKa KiienTa abo mpo BiiMoBY npaniBHuka Kiienra
BiJ] [TOJIAJIBIIIOTO MepeKa3y KomTiB Ha Horo KapTkoBuil paxyHok, Bigkputuil y banky, Kiient indopmye
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bank 3acob6amu CucTeMH AMCTaHIIMHOTO OOCITYyroByBaHHS ab0 MUISXOM HaJaHHS IOBIOMIJICHHS
(JiucTa) HA MANEpPOBOMY HOCIT 3 IOTPUMAHHSIM TaKUX CTPOKIB:

- 'y BUMNAJKY 3BiIbHEHHs mpamiBHuka Kiienta — He misHime Hix 3a 2 (qBa) PoGoui aHi 10
(akTUYHOTO IHS 3BUIBHEHHS MpPAalliBHUKAa 3 OOOB‘SI3KOBMM 3a3HAUCHHSIM Yy IMOBIJIOMIICHHI JaTH
3BIILHEHHS,

— y BUIAAKy cMmepTi npaniBHuka Kiienra — npotsrom 2 (1Box) PoGounx mHIB 3 IHS cMepTi
MpaIiBHUKA;

— 'y BUIAJAKY BiAMOBM mpaiiBHHKa KiieHTa BiJ MOJAIBLIOrO Iepeka3dy KOIITIB Ha HOro
KaptkoBuii paxyHok Binkputhii y banky — npotsirom 2 (1Box) Po6ounx qHiB 3 AHA OTpUMaHHS TaKoi
iHdopmartii Bijg npariBHHUKA.

Jlnst 3aiiCHEHHsT KiHIEBOro po3paxyHKy KilieHT HampaBiisie CBOiX MpAIiBHUKIB 710 Oyab-sKOi
ycTaHoBM baHky.

12.10. [Tpu KOpUCTYBaHHI MOCAyramMu 3a 3apmiiaTHUM poekToM KilieHT Mae npaBo:

12.10.1. YV nopsnky, BCTaHOBJIEHOMY 3aKOHOJABCTBOM, IHIIIIOBATH BIIKPUTTA Ta
obciyroByBanHs bankom KapTkoBux paxyHkiB npauniBHuKiB KitieHra;

12.10.2.  InimiroBatu moBepHEeHHS baHKOM HAUTMIIIKOBOT CyMH KOIITIB 3 TPaH3UTHOTO paxyHKY
(y pa3i 11 HasBHOCTI, SKIIO KOINTH HE repekasani Ha KapTkoBi paxyHku mpamniBHukiB KiieHta Ta
BiJICyTHI 3000B’s13aHHsl KilieHTa 11010 cruiaTé KOMICiHOT BUHAropoiau baHky, BH3Ha4eHi 3riHO 3
BUMOTI'aMH 1IbOT0 JloroBopy);

12.10.3.  OrpumyBaru BiJ iMeHi npaiiBHuKiB Kiienta emitoBani iMm bankom oco6ucti Kaptku
(3a yMOBH, IIO BiAMOBIJHI MPAIiBHUKK Y BCTAHOBJICHOMY 3aKOHOJABCTBOM TOPSIIKY YITOBHOBAKHITU
Kiienra abo npencraBurka KiieHTa Ha BUMHEHHS BIAMOBIAHKX il Bix iX iMeHi);

12.10.4. BigmoBuTHucs Biag HamganHs baHkoM mocnayr 3a 3apIIaTHAM TPOEKTOM MUISIXOM
odopmiieHHs Ta mofaHHs A0 baHky BiamoBigHOi 3asiBM MpO BIAMOBY BiJ oTpuMaHHS baHKiBCHKOi
MOCITYTH, CKJIaJIeHO1 3a OpMOI0, SIKy BU3HaUeHO baHkoM a0 y TOBLIBHIN Gopmi.

12.11. [Tpu KOPUCTYBaHHI MOCAYraMu 3a 3apIIaTHUM IpoekToM KiieHT 30008’ A3aHMIA:

12.11.1. 3 meroro nepekasy komTiB Ha KapTkoBi paxyHku npamiBHuKiB KitieHTa BiaKpuTi B
banky, cBoeuacHO Ta y IIOBHOMY O0CsS31 BYMHATH Jii, BHM3HA4YeHI YMOBaMM JIOTOBOPY Ta
3aKOHOJABCTBOM,

12.11.2.  TlucemoBo noBigoMisTu bank npo 3BinbHEHHs/cMepTh npaniBHuka KiienTa a6o mpo
BIIMOBY mnpaiiBHuka KiieHTa BiJ HOJaibIIOro mnepekady KomrTiB Ha Horo KapTkoBuil paxyHOK,
BIIKpUTUH Y BaHKy, y CTpOKHM BU3HaueH1 Y MOBaMHU JOTOBOPY.

12.12. IIpu 341iCHEHH] PO3PAaXyYHKOBOI'O OOCIYIOBYBAaHHS B paMKax 3apILIaTHOI'O IIPOEKTY
bank Mae nipaBo:

12.12.1. He 3pilicHioBaTH Tepeka3 KomTiB Ha KapTkoBi paxyHku mpariBHuKIB KitieHra,
nepeka3zanux Kiientom, y Oyb-IKOMY 3 TAKUX BHUIIA]IKIB:

= skmo [lnaTixkHA BIIOMICT HE MICTUTH YCi€i 1H(OpMaIlii, 0 BUMAra€ThCs 3riHO 3 UM
JloroBopoM, Ta/abo MICTUTh NMOMWIKH (30Kpema, ajle He BUKIIOYHO: HoMmep KapTkoBoro paxyHky
npauiBHuka Kiienra ta/abo peectpatiiiHuii Homep o0J1IKOBOT KapTKM IJIATHUKA MOAATKIB MpalliBHUKA
KnienTa He Bignosinae(-toTh) HoMepy KapTkoBoro paxyska npauiBHuka Kiienrta Bikputoro B banky
Ta/abo peecTpalifHOMy HOMEpY 00JIIKOBOI KapTKH MJIaTHUKA nMoAaTkiB KilieHTa, 3a3HaueHUM cucTeMax
banky);

—  SKIIO 3aJIMIIOK KOMTiB HAa TpaH3UTHOMY paXxyHKY € HEJJOCTaTHIM JJIs BHKOHAHHS TIepeKasy;

- sxmo KimieHToM He BUKOHAHO Oy/Ib-SIKUH 13 TPOIIOBUX 000B’S13KiB, TIOKJIAICHUX Ha HHOTO ITUM
JoroBopom,

— KOO0 BIAMOBIIHUN mepeka3 KomrTiB Ha KapkoBi paxyHku mnpauiBHukiB KiieHnrta
YHEMOJKJIMBIIEHE 3T1IHO 3 BUMOTaMU 3aKOHOAaBCTBA.

12.12.2. JIocTpOKOBO TPHUITMHUTH HAJAHHS IIOCIYr 3a 3apIUlaTHAUM TIPOSKTOM B pasi
BIJICYTHOCTI nepepaxyBaHb KiieHToM komtiB Ha TpaH3UTHUE paXyHOK HPOTATroM 6 (IIECTH) MICSIIiB
MOCTILIIb.

12.13. [Tpu 371iiicCHEHH] PO3PaXyHKOBOTO OOCIYrOBYBaHHS B paMKax 3apIuIaTHOTO MPOEKTY
bank 3000B’s13aHUM:
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12.13.1.  y BuUmajaKy BiIMOBHM BiJ epeka3y KomTiB Ha KapTkoBi paxyHku nmpauiBHukiB Kiienra
iHpopmyBaTun Kiienta 3acobamu CHCTeMH IUCTAHIIMHOTO OOCITYrOBYBaHHSI TMPO MPHUYHHH TaKOi
BiJIMOBH 3 JIOTPUMAHHSM CTPOKiB, BH3HAYCHUX Y MOBaMU JIOTOBODY;

12.14. Ha nucemoBy BuMory KitieHTa moBepTaT Ha[JIUIIOK KOIITIB 3 TPaH3UTHOTO PaxyHKY
(y pasi #ioro HasBHOCTI, SIKIIO KOIITH HE nepekasani Ha KapTkoBi paxyHku mpauiBHukiB Kiienra ta
BiicyTHI 3000B’s3aHHs KilieHTa momo criaTd KoMmiciiiHO1 BHHAaropojau baHKy, BH3HAuYeHi 3rigHO 3
BUMOTaMu Y MOB JIOTOBODPY).

13. CrtpokoBuii MmaiiHoBHii Haiim (openaa) Ceiidin

13.1. 3 MeTor0 MaitHOBOTO Haiimy (opeHnn) koxkHoro Ceiida KiieHT moBuHEH mojaTu 110
banky 2 (nBa) mpuMipHUKH 3asiBM MPO HAJAHHS BiANMOBIIHOT BaHKIBCHKOI MOCIYTH y HanepoBOMY
BUTJISAL. Y KOXKHOMY NPUMIPHUKY TaKoi 3asBU 3a3Ha4yaeThecs po3mip Ceiia, ctpok Halimy (opeHn)
Ceiida (3a Bubopom Kitienta) Tta po3mip Iuiatk 3a CTpOKOBHE MaiiHOBHMM Haiim (opennay) Ceiida,
BinmoBigHo 10 Tapudis banky.

13.2. 3a BIACYTHOCTI 3ayBakeHb 10 HajaHoi KiieHTOM 3asBM Ta 1HIIMX JOKYMEHTIB i
BIIOMOCTEH (SKIIO BHMAarajocs ix HaJaHHs) Ta MIJCTaB JAJs BIAMOBU BiJ Mepenadi y CTPOKOBHIA
MaiiHOBMi1 HaiiM (opeHay) Ceiida, Bu3HaueHUX 3aKoHOaBCTBOM Ta/abo IlpaBunamu banky, a Takox 3a
HasBHOCTI y banky MoxmBocTi HagaTH BignoBigauii Celid y malinoBui HaliM (opeHy) bank moBepTae
Knienty nmignucanuii Ta CKpirieHui BIIOUTKOM MEYaTKH MPUMIPHUK 3asBU.

13.3. Ceii¢ 1 Kommuiekr kimodiB Bl HbOT0 nepenatoTses KitieHTy mics:

—  odopMIIeHHs BIANOBITHOI 3asBU Mpo HaaHHs baHKIBChKOT MOCTYTH;

— cmutatu Kimienrom banky mnatu 3a cTpokoBwii MaitHOBUH HaiiM (opennay) Ceiida 3a yBech
CTPOK OpeH/IH;

— TepepaxyBaHHsS Ha paxyHOK, Bka3aHuéi bankoMm, I['pomoBoro 3abe3meueHHs y Cywmi,
Bu3HaveHil Tapudamu.

13.4. [TinTBepmxennsam mnepenaui Kiienty Ceiida i Komruiekty kio4iB Bil HBOTO €
noropkeHHs Kimienrta y BianoBiaHii 3asBi npo HagaHHS 0aHKIBCHKOT MOCTYTH.
13.5. Ceii¢ nepenaerscs y MaitHOBUI HaiiM (opeHy) KitieHTy 3 MeToro 30epirants y HhoMy

JIOKYMEHTIB, TPOIIIOBUX KOMITIB Ta IliHHOCTeH. Bukopucranus Ceiida nis minel, ski He nependadeHi
YMoBamu noroBopy Ta/abo cymepedarb BUMOTaM 3akoHojaBcTBa Ta/abo IlpaBun  banky,
3a00pOHSETHCA.

13.6. Bignosigno mo cr. 971 IluBinmpHOTO KOMEKCy VYkpainu, bank He Hece
BinoBiganbHOCTI 3a BMicT Ceida Ta nimicHicts BMicTy Ceiida, a TIABKM rapaHTye HaIEXHHUM CTaH
(cupasnicTts) Ceiida, BiICYTHICTb MOXKIIHUBOCTI JIOCTYIy TPETIX OCi0, SKI HE MAalOTh HA 1€ 3aKOHHUX
miacTaB, A0 Heoro. Omwc 1 oinka MaitHa KiienTa, o nomimatotscs B Ceiid, bankoM He mTpoBOAUTHCS.
bank He Hece BiAMOBIATBLHOCTI 32 BMICT BKJIAJACHHS.

13.7. Hoctyn no Ceiipa Hagaetbcss bankom y PoGodui aHI y mopsiiaky, BU3HAUEHOMY
[IpaBunamu banky.

13.8. Knient 30008’ a3anuit kopucryBatucs CeiipoM 3 JOTPUMAaHHAM TaKUX BHUMOT':

13.8.1. Jna orpumanna poctyny no Ceiiga Kiient (skmo BiH € (Pi3udHOO 0CO00I0 —

HiANPUEMIIEM )/ yTIOBHOBXKEHUM  MpeJICcTaBHUK/MOBipeHnit  KiieHTa  MOBMHEH — Tpea’sBUTH
BIJIMOBIAAIbHOMY IpalliBHUKY baHky nmacnopt abo iHIIKN JOKYMEHT, 10 MOCBIIUYE 0c00Y, TOKYMEHT,
10 MiATBEP/XKYE OBHOBa)KEHHS YIIOBHOBAXXEHOTO MpeAcTaBHUKA/MoBipeHoro KiieHrta, mepemycrky,
BHJIaHY baHKOM.

13.8.2. Knient noBunen BukopucroByBaTH Ceii¢ nuie 1is 1isiedl, BU3HAYeHUX YMOBaMHU
norosopy (6e3 Hananus banky iHpopmarii mozo BMicty Ceiida).

13.8.3. Knienty 3a00poHs€ThCS:

—  BUTOTOBJIOBATH Korii, myosikatu Tomo Kommekry kimtoui Big Celida;

— mnepenaBati KommiekT kitodiB Bij Celia Oyap-aKUM TpeTiM ocobam, OKpiM 0Ci0, HaleKHUM
YHHOM YIIOBHOB&)KEHHX TpezcTaBisith Kiienra nepex baHkom 3 muTaHb, MOB’sI3aHUX 3 BUKOHAHHSM
Jorosopy.

13.9. Crtpok MaitHoBoro Haiimy (openmu) Ceiipa (manmi — crpoxk openau Ceiiga)
3a3Ha4Ya€ThCs y BiAMOBIAHINA 3asBi mpo HajaHHs bankiBcbkoi mocinyru 3 HagaHHs Ceiida y cTpokoBuii
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MaifHOBU HaiiM (OpeH/1y) Ta po3MoUYrHAEThCs Y MOMeHT nepenadi Kimienty Ceiida i KommekTy kimouis
BIJI HBOTO.

13.10. Knient moxe mnpomoBxkutu cTpok openau Celida Ta/abo 3aminutu Celid, 1m1o
3a3HavyeHi B 3asBi Mpo HajaHHs baHkiBcbKO1 mociyru 3 HananHs Celida y cTpoKOBUI MaitHOBUI HaliM
(openny), nuisixom oopmieHHs Ta MoAaHHA 10 baHKy BiAMOBiAHOT 3asBH, CKIIaAeHOT 32 POPMOIO, SKY
BU3Ha4YeHO baHkoM.

Crpok openmu Ceiida mpomoBxkyerbes/Ceiid) 3aMIHIOETHCS HA IHIIUH 32 YMOBH BYHHCHHS
HaCTYIHUX JIii:

— cmiaru Kiiearom banky miatu 3a cTpokoBuil MaliHOBUI HaiiMm (openay) Cetida BiamoBigHO
no nitounx Tapudis banky 3 ypaxyBanHsM HOBOro cTpoky openau Celida (3a yBecb HOBUH CTPOK
openaun)/ po3mipy HoBoro Cetia (y pasi sIKIIO TaKUi po3Mip € OUIBIIMM BiJl PO3MIPY MONEPEIHHOTO
Cetida);

—  IepepaxyBaHHs Ha paXyHOK, BKazaHMi baHkoM, BiANOBIAHOT cyMu 30u1blIeHHS ['poioBoro
3a0e3neueHHs y pasi, Ko po3mip ['pomroBoro 3ade3nedyeHHs MiuIsrae TakoMy 30UTBIIEHHIO (PO3Mip
I'pomoBoro 3a0e3nedenHs, Bu3HaueHud Tapudamu, YMHHUMHU Ha ATy NPOJOBKEHHS CTPOKY OpPEHIIU
Ceiida, € OinpuM HiX po3mip 'pomrosoro 3a6e3nedenns, BcranosieHoro Tapudamu Ha gaTy nepeaadi
Cetica B openmy).

13.11. KiieHT MOXe JOCTPpOKOBO MPUITMHNUTH KoprcTyBaHHA CeloM NUIsIxoM opopMIICHHS
Ta 1nojaHHs 10 baHKy BiANOBIIHOI 3asBU. Y TakOMY BHIIQJKy OCTAHHIM JHEM CTpoky openau Celida
BBA)KAETHCS 1aTa NPUNHATTA baHKOM BKa3aHOI 3asBHU.

VY 3B’A3Ky 3 JIOCTPOKOBUM MPUIMHEHHSAM Jii BiAmoBigHOi 3asiBM mpo HajaHHA baHKiBCHKOI
IIOCJIYTH 3 HaJlaHHS y CTPOKOBUI MaiiHOBUH HaiiM (opeHy) Celia, miiata 3a MaliHOBUIM HaliM (OpeH.Y)
Ceiida bankom He nepepaxoByeTbes Ta KilieHTy He moBepTaeThes.

13.12. Knientr 3000B’s3aHuii moBimomutn baHk y Bumagky mnomkomkeHHs KiieHToM
Kommnekty kirouiB (a0o opHoro kimoua 3 KoMiuiekTy KiodiB), sike HE Ja€ 3MOTM BUKOPHCTOBYBAaTH
KommiekT kimoviB/Kinrod 3a npu3HaueHHs M 171 BigkputTs Cefida, abo y BUMaaKy X BTpaTH, HUIIXOM
nojaaHHs 10 baHKy BiNOBIAHOT MUCHMOBOI 3asBH.

13.13. V pasi, SK1I0 10 3a3Ha4eHo1 y 3asBi Ipo HaJaHHA baHKIBCHKOI MOCIYTH PO HA/IaHHS
y CTpoKoBuH MaiiHOBUiIl Haiim (openay) Celidpa matu 3akiHueHHsS CTpoky openaun Celida ioro Oyne
BiIkpuTo bankom 3a BincyrtHocTi KiieHTa y mopsiky, BU3HaUeHOMY YMOBaMH JI0TOBOpY, abo Lei
Jlorogip O6yzae po3ipBaHo, cTpok openau Celiha BBaKa€TbCA TAKUM, 1110 3aKIHUMBCS Yy JI€Hb HACTaHHS
BianoBiaHOI oAii. [Ipogosxkenns ctpoky openau Ceiida HE TOMYCKAETHCA.

13.14. Knient 30008’ s13anuii nepenatu (mosepHytu) banky Ceiid 1 Kommuiekt kimodiB Bijg
HBOTO Y cTaHl, B skoMy Ceild 1 KommuiekT kitouiB BiJ Hboro Oynu oTpumai Bii banky (3 ypaxyBaHHSIM
HOpPMaJIbHOTO (hI3UYHOTO 3HOCY), HE Mi3HIIIe OCTAHHHOTO KaJleHAApHOTO THS cTpoKy openau Ceiida. ¥
BUIAJKY, SKIIO OCTaHHIA KaleHAapHUil aeHb cTpoky opeHau Ceiipa He € Pobouum anem, KimieHT
3000B’s13aHMi nepenatu (nmosepHyTH) banky Ceii 1 KoMmmekT kito4iB Bil HbOrO HE Mi3HIIIE TEpIIOTro
Po6ouoro gus, 110 ciigye 3a OCTaHHIM KaJICHIApHUM JHEM CTpoKy opeHau Ceiida.

13.15. V pasi, SKII0 A0 OCTAaHHBOI'O KAJIEHAAPHOIO AHS CTPOKY, BU3Ha4YeHOoro y 1m.13.14 mux
YmoB gorosopy, KiienT He nepenacts (He noBepHe) banky Ceiid 1 Kommiekt knroui Bij Ceiida, cTpok
opeau Ceilidha He TNPOAOBXKYETbCA (aHE MOJOXKEHHS BBAXKA€TbCs 3amepedeHHsM baHky 1monao
poIoBXKeHHs cTpoKy openau Ceiida). [Ipu oMy, HacTarOTh BU3HAYEHI YMOBaMHU JIOTOBOPY MPaBOBi
HACJIIJIKH, TTOB’sI3aHi 13 3aKiHUYEeHHsM CTpoKy openau Ceiida.

13.16. [Tepenaua (moBepuenHs) Kimentom banky Ceiida 1 KommiekTy kito4iB BiJ HhOTO 1O
3aKiHUeHHIO CTpoky opeHau Ceiida y crani, B sskomy Ceiip Ta Komruiekt kirodiB Biff HbOro Oynu
oTpuMaHi BiJ baHky (3 ypaxyBaHHAM HOPMaiabHOIO (DI3MYHOTO 3HOCY), MIATBEPKYETHCS BIAMIOBIIHOIO
BIIMITKOIO Yy 3asiBi Mpo HajaHHsA BaHKIBCHKOI MOCIIyTM NMpoO HaJaHHA Y CTPOKOBHM MaiHOBHM HaliM
(openny) Ceiida.

13.17. Binkpurra (poskpurts) Ceiida 3a BincyrHocti KiieHTa Moxe 3aiicHIOBaTHCA Yy
BUTIQ/IKaX, BU3HAYCHUX 3aKOHOAABCTBOM, a TAKOX Y pa3i HaCTaHHs Oy/Ib-sIKOTO 3 TAKUX BUTA/IKIB:

— Y BUNAJKY, AKIIO OpoTsaroM 15 (I’ ITHaAUATH) KaJleHIapPHUX JHIB, 10 CIIAYIOTh 32 OCTAaHHIM
KaJleHAapHUM JHeM cTpoky openau Ceiida, Knient He nepenas (He noBepHyB) banky Ceiid 1 Kommiekt
KJIIOYiB BiJl HHOTO;
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— 'y BWIIAJKy BUHUKHEHHS OOCTaBWH, sIKIi Ha JyMKy baHKy, MOXYThb NPHU3BECTH [0
MTOIIKO/KEHHS, 3HUIIICHHS, BTPATH TOIIO MaifHa, po3MimieHoro y Ceiidi;

— Y BUNAJIKY HEMOXXJHMBOCTI MoAajiblIoro HamaHHs bankom mociyr 3 mepenaui Ceiida y
CTPOKOBHI MaliHOBHI HaiiM (OpeHIy), 30KpeMa (ajie He OOMEXYIOUHUCh ITUM), Y 3B SI3KY 13 3aKpUTTAM
ycraHoBu banky, B sikiii 3HaxomuThesi CxoBuine/3akpuTtsM CxoBuina/po3mimeHHsM CxoBuiia 3a
HOBOIO aJIPECOIO/HEOOXITHICTIO TMPOBEJACHHS PEMOHTHUX POOIT y CXOBHIII/MPUUHATTSIM bankom
pIIICHHS. TIPO TPUTIUHEHHSI YCTaHOBOIO baHKy, B siKiii 3HaxomuThcsi CXOBUINE, HAJaHHS TOCIYT 3
nepenadi CeitdiB y CTpOKOBHH MaliHOBMH HaliM (OpeHAY) 3a HACTIJKOM TaKOro BIAKPUTTS baHk
Harpasisie KitieHTy mosigomMieHHs mpo BiakpuTTs Celida 3a Horo BiCyTHOCTI;

— y Bumaaky cmepti KiieHta (4Kmo BiH € (i3UYHOI0 0CO00I0 — HiANpHEMIIEM) (HATISKHUM
MiATBEP/DKCHHSIM HACTaHHS Ii€l MO/ BBAXKAIOTHCS, 30KpeMa, Oy/b-sKi 3 TaKMX OTPUMaHUX baHkoM
JOKYMEHTIB: TIOBIIOMJICHHS OpTaHiB JEp>KaBHOi BiIagu Ta/ab0 MICIEBOIO CaMOBpsIyBaHHS Ta/abo
HOTapiyciB 3 BIJMOBIIHOW iH(OpMaIli€ro, Komii JOKYMEHTIB, sKi CBig4aTh mpo cMepTh Kiienra) / y
BUIAIKY JiKkBinalii KimieHTa (SKIo BiH € IOpUIUYHOI0 0c00010) (HAJISKHUM ITiITBEPKEHHSM HACTAaHHS
1i€i moii BBaKaeThes iH(POpMAIIis,, OTpUMaHa BiJl KOHTPOJIIOIOYMX OPTaHiB Ta MEPeBipKH ii B €1UHOMY
Jep>KaBHOMY PEECTpi Y BUIUIAAI OE30IUIATHOTO JOCTYIy Yepe3 IMOpTall €JIEKTPOHHUX CEPBICIB MPO
JIep KaBHY PEECTPALLiI0 TPUITUHEHHS FOPUINIHOT OCOOH ).

13.18. Binkpurtsa (poskputts) Celicha 3a BimcyrHocti KiieHta y BUmagkax, BU3HAYCHHX
3aKOHOJIaBCTBOM, 3/11HCHIOETbCS y NOPS/IKY, BU3HaUeHOMY 3akoHoaBcTBOM Ta [IpaBunamu banky.
13.19. Binkpurtsa (poskputts) Celicda 3a BimcyrHocti KiieHta y BUmagkax, BU3HAYCHHX

YmoBamu noroBopy, € mpaBoM banky (bank He 3000B’s3aHuii 3aiiicHioBaTH BinkpuTts Ceiida mpu
HACTaHHI TAaKWX BUMAJIKIB Ta BIJIIOBIJHO HE HECE BiIOBIJAIILHOCTI Y pasi, IKII0 HE CKOPHCTAETHCS M
IIPaBOM) Ta 3/1IHCHIOETbCS HUM Yy TAKOMY MOPSIIKY:

— bank Ha cBill BiracHuil po3cyn nmpuiiMae pimeHHs moao Biakputts Ceiida 3a BiACYTHOCTI
Knienra;

— CrBopena bankom kowmicis BinkpuBae (po3kpuBae) Ceiid 3a BincyrHocti KiienTa, Buiydae
HasiBHE Y HbOMY MalHO 1 CKJIaJia€ Horo omuc y mucbMoBiid Gopmi (st Binkpurts (po3kputts) Ceiida
baHk Moxe 3airydatyu TpeTix ocio);

— BuiyueHe i3 Celida MailHO mnepenaeTbcsi Ha 30epiraHHs y TOPSJAKY, SKMH BU3HAUYEHO
[IpaBunamu banky, 10 rpomoBoro cxosuuia baHky.

13.20. Knient (#ioro cnajkoemii/mpaBOHACTYTHUKH) Ma€ MpaBo 3BepHYyTHCS 10 baHky i3
BHUMOTOIO NP0 NIOBEpHEHHS MaiiHa, BuiiydeHoro bankowm 13 Celia y Bunajgkax, BU3HaYeHUX Y MOBaMU
JI0TOBOPY, MOYMHAKOYHM BiJ THs BiAMOBiAHOTO BigkpuTTs (po3kputts) Celida 3a BigcyrHocti KitienTa
(mepeOir cTpoKy MO30BHOI TABHOCTI MO0 TAKOT BUMOTH TTOYMHAETHCS BiJI AHS BIMOBITHOTO BIIKPUTTS
(poskpurts) Ceiida 3a BincyrHocTi KiienTa).

13.21. VY Bumnajaky, skmo KiieHT (Horo craakoeMili/mpaBoOHACTYITHUKHI ) MPOTSIroM 5 (11’ sTH)
KaJeHJapHUX POKIB 3 4Yacy CIUIMBY II030BHOI JAaBHOCTI, sIKa PO3MOYMHAETHCA 3 JHA BIIKPUTTS
(po3kputts) Cetipa 3a BimcytHocTi KiieHTa, He mpej’ sIBIASIOTh BUMOTH IIIOJO0 TOBEPHEHHS MaifHa,
BuitydeHoro 3 Cefiga, 110 3HaX0AAThCS Ha BIANOBIAAILHOMY 30€epiraHHi y TpolIoBoMy cxoBHIli baHky,
bank mae nmpaBo HaOyTH BKa3aHe MaliHO y BJIACHICTh 3a HAOyBaJIbHOIO JJABHICTIO BIJMOBIAHO /10 CT. 344
[{uBinpHOTO KOJIEKCY YKpaiHu.

13.22. B pasi HeMOXxJIMBOCTI MOJANIBIIOT0 HaJaHHS baHkoM mociyr 3 nepenadi y CTpOKOBHIA
MaitHoBu#l Haiim (opeHny) CeiidiB (30kpema (ajie He OOMEXYIOUUCh LIUM), Y 3B’SI3KY 13 3aKPHUTTAM
yctaHoBu banky, B sikiii 3HaxomguThcsi CxoBwuie/ 3akputTsaMm CxoBuia/po3minieHHsM CXOBHIIA 3a
HOBOIO aJ[pecoro/ HEOOXiNHICTIO MPOBEAEHHS PEMOHTHUX poOiT y CxoBuli/mpuiHATTSIM bankom
pillleHHs TIPO TIPHUITMHEHHS YCTaHOBOIWO baHKy, B sKiii 3HaxoauTbess CXOBHINE, HAJaHHS TMOCTYT 3
nepenavi CeiidiB y cTpokoBuil MaiiHOBUI Haiim (opeHny)), bank moBimomiise mpo 1ie KiieHtiB He
mizHime HiX 3a 10 xaneHgapHUX HIB JO0 JaTH HACTAaHHS BIiAMOBITHOI MO MIJITXOM PO3MIIICHHS
iHpopmanii nmpo me Ha Caiiti Ta/abo HampasieHHs KIli€HTYy MOBiZOMIIEHHS TNPO HEMOXKIIHUBICTb
MoJajIbIIOro HajaHHg baHkom mociyr 3 mepeaadl y cTpoKOBHM MaliHOBUM Haiim (opennay) Celidis y
crnoci6, Bu3HaUeHuil YMoBaMu 10roBopy. JloOTpUMaHHs BKa3aHOTO CTPOKY HE BUMAraeThCsl y BUMAIKax
BUHUKHEHHS OOCTaBHMH, sIKI Ha JyMKy baHky, noTpeOyBaTUMyTh HEBIAKIAIHOTO BIAKPUTTS
(po3kpurts)/mepeBesenns Ceiida, y ToMy yucii, 3 METOIO 3aM00IraHHs MOLIKOHKEHHIO, 3HUIIEHHIO,
BTpaTH, TOIIO MaiftHa, po3mimenoro y Ceridi.
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IIpu npomy:

13.22.1. y BUIIAJIKy MIPOBEJICHHS PEMOHTHHX poOiT y CXOBHII/ 3aKpUTTS yCTaHOBH baHKy, B
aKiil 3HaxoauThess CxoBuie/ 3akpuTTst CxoBuia/ NPUHHATTS baHKOM pillIeHHS NPO MPHUIHUHEHHS
ycTaHOBOIO baHKy, B sKiif 3HaxoauThess CxoBuIlle, HagaHHA nochyr 3 nepeaadi CeldiB y cTpoKoBUi
MaliHOBMI HaliM (operay), KitienT 3000B’s13aHui 10 1aTH, 3a3HaYEHOI B MTOBiAOMIICHHI baHKy:

—  3BepHyTHUCA 10 baHKy 3 MeTOr0 JO0CTpOoKOBOro npunuHeHHs openau Ceilda ta 11 oTpuMaHHS
CBOTO MaiiHa, 1m0 po3MimieHe y Celdi, Ta

— mnoBepHyTH banky Kommekr kmrouiB Big Ceiida y crani, B skoMy KoMruiekT kitodiB OyB
OTpUMaHMH BiJ baHKy (3 ypaxyBaHHAM HOPMaJIbHOTO (hi3UYHOTO 3HOCY).

[Tpu upomy, bank noseprae Kiienty cymy crutauenoi KiieHTom miaTtu 3a CTpOKOBUI MaiilHOBHIA
HaiiMm (opennay) Ceiidi, 3a HeBUKOpUCTaHUI cTpok opeHau Celida y po3mipi, CTPOKH Ta MOPSIAKY, 110
nepenbaueni [IpaBunamu banky ta/abo pileHHSMH YIIOBHOBa)KEHOTO KOJIET1aJIbHOTO Oprany baHky.

13.22.2. y Bumanky po3mimieHHs CXOBHIIIA 3a HOBOIO ajpecoro, KilieHT Mae mpaBo 70 J1aTu,
3a3Ha4eHOI B MOBiIOMIICHHI baHKy:

— Hamatu baHky muceMoBYy 3roay Ha mepewimeHHs Ceiida pasom 3 maiiHoMm KitieHrta, mo
3HAXOJIUTHCS B HHOMY, 3 MpuMilIeHHs CXOBWINA 32 YMHHOKO aJpecoro y mpumimeHHs CxoBwina 3a
HOBOIO a/Ipecoro; ado

— 3BEpHYTHCS 10 ycTaHOBU banky, B skiii 3Haxomuthest Celi, 3 METOIO OTpUMaHHS CBOTO
MaiiHa, mo posminiere y Ceiidi, noBepuyru banky Kommekr kmrouiB Big Ceiida y craHi, B sKOMy
KommiekT kimouiB O0yB oTpuManuii Bifg banky (3 ypaxyBaHHSM HOpMalbHOTO (i3WYHOTO 3HOCY). [Ipn
upomy bank moseprae Kiienty cymy cmnadenoi KmieHTom muiatv 3a CTPOKOBUN MaiHOBUN HalM
(openny) Ceiidis, 3a HeBUKOpHCTaHHHA CTpok opeHau Celda y po3mipi, CTPOKH Ta HOPSAKY, IIO
nependaueni [Ipasunamu banky Ta/abo0 pileHHSIME YIOBHOBa)KEHOTO KOJIET1albHOTO oprany baHky.

SAxmo o nmatw, 3a3HadyeHoi B moBimomiieHHI banky, KilieHT He CKOpHUCTaBCs TmpaBaMu,
nepeabaueHuMu UM mignyHkToM JloroBopy, bank mae mpaBo nepeBe3tu Ceiid pazom 3 MaitHOM
KitienTa, mo 3HaxonuThcsi B HhOMY 10 CXOBHIIA 32 HOBOKO ajpecoro. [Ipu nmpomy, bank He HecTnMe
BIJIMOBIAAILHOCTI 3a Oy/b-AKYy IIKOAY, 3anoisiny Maiiny Kimienra, mo 3naxogutumerbest B Ceiidi min
Jac Moro nepeBe3eHHs. 3 MOMEHTY nepeBe3eHHs (nepeminienns) bankom Ceiia 3a3Hadena y 3asBi mpo
HajaHHsA baHkiBcbkoi mocnyru 3 nepenadi Celida y cTpokoBuil maiiHOBHMI Haiim (opeHay) azapeca
posmimiennss Celipa 10 yBarm He MPUMMATHMETHCS, a HOBOKO aapecoro, 3a sikorw Kiienty Oyme
Ha/laBaTHCh nociyra 3 opeHau Ceiida, Oyae HoBa agpeca CxoBuIla, 3a3Ha4eHa y OBiJIOMJIeHHI baHky
Kumientry. Haganus bankom mocayr 3 nepenaui Ceiida y cTpokoBui MailHOBHM Haiim (opeHy) Oyre
3MIIHCHIOBATHCA 32 TAKOI HOBOIO a/Ipecoro 6e3 He0OXiTHOCTI BHECEHHS 3MiH 70 YMOB J[0oroBopy 11040
BH3HAYEHHSI HOBOTO Miclie3HaxoxeHHs Ceiida.

13.22.3. KuieHT mnpuiiMae yci pHU3UKH, SIKI ICHYBaTUMYThb Yy 3B’SI3Ky 3 I€PEBE3ECHHAM
(nepemimennsm) Ceilda 3 TpUMILIEHHS CXOBHILA 32 YHHHOIO aJpecoro y mpuminieHHss CxoBuIa 3a
HOBOIO aJ[peCcOr0, Y TOMY YHCII 11010 3aBAAaHHS LIIKOJM / 3HUIIeHHs MaifHa y Celidi, sximio ix He Oyne
BunyuyeHo Kiienrom 13 Ceiida (bank He HecTuMe 3a 11e BinoBiAanbHOCT). KilieHT He BucyBatume Oyib-
Akux npeteHsiit 1o banky mono mnepeseseHHs (nepemimenHs) Celida (pasom i3 MaifHOM, 110
30epiraeThCsi B HhOMY) 3 puMiliieHHs CXOBHIIA 32 YNHHOIO a/IPECOI0, 3a3HaYEHOI0 Y 3as1B1 TPO HATAHHS
bankiBcbkoi nmocnyru 3 nepenadi Ceiida y cTpokoBuil MaifiHOBUI HaiiM (OpeHIy), Y HPUMIIIEHHS
CXOBHIIIA 32 HOBOIO aJ[pecoro po3MimnieHHss CXOoBHUIIA.

13.23. [Tepenik pedoBHH, MaTepialiB, MpeAMETIB, ki 3a00poHeHo 30epiratu B Ceildi:

13.23.1.  HapkoTwuHi pe4OBUHH;

13.23.2. 30posi, Ooempumacu, BUOYXOBI pPEYOBHHH, a TaKOX CIeLialdbHI Marepiand i
YCTaTKyBaHHS IS IX BUTOTOBJICHHS,

13.23.3.  OtpyiiHi, TOKCUYHI, JIETKO3aMHCTI, pEUOBUHH, IO PI3KO MaXHYTh, y TOMY YHUCII B
aepO30JIbHHUX YIIaKyBaHHSX;

13.23.4.  PagioakTuBHI pe4OBUHHM 1 MaTepiaiu, CTUCHYTI I'a3H, iHPEKIiiiHI MaTepiaiu 1 piAuHHy,
a TaKOX MPEIMETH, 10 CTBOPIOIOTH CHJIbHI €JIEKTPUYHI 1 MarHITHI MOJS;

13.23.5. Marepianu i pe4OBUHH, 1110 MIBUIKO MCYIOTHCS;

13.23.6.  Inmi marepianu, ped4OBHHU 1 IPEIMETH, SIKi 31aTHI 3aBIATH IIKIJIMBOTO BIUIMBY Ha
OpraHi3M JIIOJIMHHU, OTOUYIOUOMY CEPEIOBHILLY;

13.23.7.  MaiiHO, MPOTUIPABHO BUIIyYEHE Y BIACHHUKA, 200 MIOO0 SIKOTO ICHYE CYIOBHH CITIp.
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14. Omiara bankiBcbKHX MOCJYT, iHIII po3paxyHku CTopin

14.1. 3a HaganHasa bankiBcbkux nociayr KimieHT 30008’ s13aHui critauyBat banky KomiciiHy
BuHaropoy. KomiciitHa BUHaropoja 3a HaJlanHs baHKIBCHKUX MOCITYT MiJUIsTae CIUIaTi y po3Mipax i B
TEpMiHHU, BU3HAUEHI 3rifHO 3 YMoBamu JoroBopy (y Tomy umcii 3rinHo 3 Tapudamu/Tapuduumu
naketamu) i [IpaBunamu banky.

14.2. V pasi Binkpurts y pamkax [loroBopy aekinpkox Ilortounmx, CremianpHuX Ta/abo
KaptkoBux paxyHkiB Ta/abo PaxyHkiB eckpoy Ta/abo Po3paxyHKOBHX paxyHKIB, OOCIYrOBYyBaHHS
KO>KHOTO 3 HHMX 3H1MCHIOETHCA 13 3acTocyBaHHsIM Tapudis/Tapuduux makeriB, 00paHuX HIOJ0 TaKUX
Paxynkis.

14.3. SAxmo KiieHT € pepkaBHOIO ab0 OIOKETHOIO YCTaHOBOIO, JIONYCKAEThCS CILIaTa
banky koMiciiiHOT BUHAaropoau 3a HafaHHsA baHKIBCHKMX MOCITYT HUIAXOM IIepepaxyBaHHs BIANOBIAHOT
CYMH 32 BUCTaBJIeHUM baHKOM paxyHKOM Ha BKazaHi bBaHKOM pekBi3uTH npotsrom n’atu Pobounx nHiB,
HACTYIHHUX 3a JTHEM OTPUMAaHHs BIJIIOBIHOIO PaxyHKY BiJ baHky. baHk Hasiae paxyHOK He Mi3Hille
TpeThoro Po6ovoro mHs Micsis, HACTYITHOTO 3a MicALeM, Y SKOMY OyJH HajaHi BiInoBigHi baHkiBChKi
MOCITYTH, 13 3a3HAYCHHSM Y HbOMY CYMH, HaJICKHOI 70 criaTh KiieHToM, Ta peKkBi3UTIB OaHKIBCHKUX
paxyHKiB, Ha sIKi HEOOXiTHO MepepaxyBaTy KOIITH.

14.4. VY Bumaakax HecruiatTd baHKy KOMICIiHOI BMHAropoau y posmipax i y TepMiHW,
BH3HAYEHI 3TiIHO 3 YMOBaMu J10roBopy (y Tomy uucii 3rigno 3 Tapudamu/Tapudaumu nakeramn) i
ITpaBunamu banky, bank mae npaBo NpUNMHUTH HafaHHA BaHKIBCBKUX MOCIYT.

14.5. VY Bumnagkax BUHHKHEHHS TexHi4HOI 3a0oproBaHocTi KitieHT 3000B’s3aHmi mopasy
HoramaTH Taky 3a00proBaHICTh Yy HOBHOMY 0OOCs31 y JIeHb ii BUHMKHEHHS. J[nsd wineil moramieHHs
Texuiunoi 3aboproBanocti KiieHT 3000B’s3aHUi y 3a3HaYeHHH TepMiH 3a0€3MEYUTH HASBHICTH Ha
BiANOBITHMX KapTKOBUX paxyHKax KOIUTIB Yy CyMmax, JOCTaTHIX JAJs MOBHOIO ii MOrameHHs, abo
3MIACHATH 11 MOTanIeHHs Y Oyab-sSKUi 1HIIUH c11oci0, 103BOJCHUH 3aKOHOIABCTBOM.

14.6. VY BUMNaAKy, AKIIO TEPMiH MOTALICHHS IPOIIOBUX 3000B’sa3aHb KilieHTa, BUBHaYCHUIA
3rigHO 3 YMOBaMH JIOTOBOPY, NMPUIAJA€ HA BUXIIHHNA a00 CBITKOBHWH JeHb, KilieHT 3000B’s3aHU
3MIMCHUTHU TIOTAlICHHs TaKWX 3000B’s3aHb y mepuinii PoGouuit neHb, HACTYNMHUUN 3a BiJNOBIAHUM
TEPMIHOM.

14.7. Y Bunaakax 3paificHeHHs bankoMm BuTpar, moB’s3aHMX 3 HagaHHsAM KiieHTy
baHKIBCBKHX MMOCIHYT, Takl BUTpaTH, 30UIblIeH] Ha cymy [1JIB, miansraroTe moOBHOMY BiJIIIKOJYBaHHIO
banky Knientom npotsirom 10 (necstn) KaneHIapHUX JHIB, HACTYITHUX 3a AHEM HajiciaHHS bankom
BIJIMOB1THOTO TIOBiTOMIICHHS KITieHTYy.

14.8. Jlns uineit morameHHs rpomoBux 30008 s13aHb Kitienta nepen bankom 3a JloroBopom
LUIIXOM JOTOBIpHOTO crniicanHs KomTiB 3 [loTounux 1 KapTkoBux paxyHkis, iHmux Paxynkis Kiienra,
BikpuTuX y banky, KnieHt 3000B’s13aHuii 3a0e3neunTH HasIBHICTh Ha TaKUX PaxyHKax KOLITIB y cymax,
JOCTaTHIX Ul BIANOBIAHOIO IMOTamleHHs (3 MeTor peanizauii baHkoM cBoro mpasa Ha 3/11MCHEHHS
JIOTOBIPHOT'O CIIMCaHHS KOILUTIB B PaxyHOK IOTalleHHs TakuX 3000B’s3aHb). [lorameHHs rpomoBux
30008B’s13aHb KitieHTa MOKe 3A1iCHIOBATHCS Y OYIb-SKHUI 1HIINUMA CIIOC10, T03BOJICHUI 3aKOHOJaBCTBOM.

14.9. VY Bumagkax peanizanii baHkoM cBoro mpaBa Ha JOTOBIpHE CHHCAHHS KOIITIB 3
PaxynkiB Kiienta 3 Meroro morameHHs Horo 3a0oproBaHocTi nepen bankom bank camocTiitHO
BH3HAYa€ 4epropicTh MOTAlIEHHs BiIMOBIIHOT 3a00PrOBaHOCTI.

14.10. Buxonanus 3000B’s3aHbp KitieHTa 110710 TIOTAIEHHS CBOET 3a00pPTOBAHOCTI TMEpes
bankom 3a JloroBopom moxke Oytu noxnageHo KiientoMm Ha TpeTio ocoOy (y pasi morameHHs Takoi
3a00pPTrOBaHOCTI TPETHOIO 0CO00F0, BBAKAETHCS, 110 KilieHT MOKIaB 000B’SI30K MO0 ii MOTanieHHs Ha
BINOBITHY TpeTio ocoly). IIpore, y pa3i HEBUKOHAHHA TaKuX 3000B’s3aHb BIANOBIAHOI TPETHOIO
oco0oro, KimieHuT He 3BIIBHACTLCS Bl HEOOX1THOCTI HAJIEXKHOTO IX BUKOHAHHS.

14.11. Sxmo [IpaBunamu banky Ta/a6o Tapuduumu nakeramu ta/ado ckinaaeHoro Kiientom
Ta TOro/kKeHoro baHkoM 3asgBOI0 Mpo 3MiHY YMOB OOCIyroByBaHHS 110 JloroBopy BCTaHOBIEHI
NPOIEHTHI CTAaBKH JUIsI HapaxyBaHHS IMPOLEHTIB Ha 3aiMuIIKM KomTiB Ha [loTounux, CreuianbHuX,
KaprtkoBux paxynkax i1 PaxyHkax eckpoy, baHk 31ilicHI0O€e HapaXyBaHHSI TaKMX IMPOLIEHTIB Y BaJIOTI
TaKUX PaxyHKIB MOMICSAIIS B OCTaHHIM PoO0ounit 1eHb MicAILsl, BUXOA9H 3 (PAKTUIHUX 3aJTUIITKIB KOIITIB
Ha TaKuWX paxyHKaXx Ha TOYAaTOK KOXHOIO KaJeHJApHOTOo JHA IOTOYHOTO MICAI, pPO3MIpiB
BCTAQHOBJIEHUX MPOLIEHTHUX CTABOK, (PaKTUYHOI KUTBKOCTI KaJICHJAPHUX JIHIB Y MOTOYHOMY MiCSIIi Ta
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(akTHYHOI KITBKOCTI KaJeHJAPHUX JIHIB Y TOTOYHOMY POIIi (32 mepiof] 3 MEepIIoro KajleHJapHOTo JTHS
3apaxyBaHHs KOINTIB Ha Takl paxyHkH). Akmo KiienT nmogaB 1o baHky muchMOBY 3asBy MPO 3aKPUTTS
BIJITIOBITHOTO paxyHKa, TO MPOLEHTH HA 3aJIMIIKU KOIITIB Ha HHOMY HapaxoOBYIOTHCS MO JI€Hb, IO
nepeaye JHIO HOoro 3aKpurTs.

HapaxoBani mporentu Ha 3anmumku kKomrtiB Ha [lorounmx i1 KaprkoBux paxyHkax bank
nepepaxoBye y BamoTi Paxynky Ha BiamoBimamii IloTounuii/KapTkoBuii paxyHOK He mmi3Hime 3
(Tpetboro) PobGouoro mHst Micsls, HACTYIMHOTO 3a MicAlLleM, 3a SKUHA HapaxOBYBAJIHCS HPOICHTH.
IIponentn HapaxoBaHi Ha cyMmy 3anuuiky 3a CrneuianbHUM paxyHKoM 1 PaxyHkoM eckpoy
nepepaxoByOThes bankoM Ha Oynb-saxuii iHmmi [lotounuii paxyHok Kiienra, Bigkpurtuii B banky.

bank He 3naiiicHioe BHIIaty (y TOMY YHMCII NUISIXOM TepepaxyBaHHS abo BHJadl TOTiIBKOIO)
HapaxOBaHUX MPOLEHTIB Ha 3anuuku kowTiB Ha [lorounux, CnenianbHux, KapTkoBux paxyHkax i
Paxynkax eckpoy KiienTa y pasi, gxmo 70 Takoro KiieHTa 3acTOCOBaHO CaHKIIIi, 110 TepeadadaroTh
3a00pOHY IIPOBEICHHSI TaKO1 (PiHAHCOBOI OTepallii, BIAMOBIIHO 0 BUMOT CAaHKIIIHHOTO 3aKOHOJaBCTBA.
Burnata HapaxoBaHHUX MPOIEHTIB Y TAKUX BUMAIKAX MOXKE 31HCHIOBATUCS TPOTATOM 2 (1BOX) PoGoumx
IHIB, HACTYNHHUX 3a JHEM CKacyBaHHs / 3aKiHYEHHS CTPOKY 3acTOCYBaHHsS CaHKILIH, 3a yMOBHU
BiJICYTHOCTI 1HIIIUX OOMEKEHb, BU3HAYCHUX 3aKOHOIABCTBOM.

14.12. bank Bukonye ¢yHkIIii mogatkoBoro areHta Kiienra — ¢piznunoi ocoou — mianpuemiist
y BHIAJKaX, BA3HAUEHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Ilig yac KOXKHOrO HapaxXyBaHHS NMPOLIEHTIB Ha 3aJUIIKK KowITiB Ha Ilotounux, CrneniajibHux,
KaptkoBux paxyHnkax, Paxynkax eckpoy Kiienra — ¢i3nyHOi ocoOM — MiANPHEMIST CaMOCTIHHO
HapaxoBye, YTPUMY€ 13 CyMH HapaxOBaHUX IPOLEHTIB Ta cIiauye (mepepaxoBye) o [lepxaBHOro
OropKeTy YKpaiHu MOJAaToOK Ha J0Xoau (i3myHuX oci0 (y BUTIISAI TaKWX MPOIEHTIB) Y po3Mipax Ta
MOPAKY, 1110 BU3HaueHi [logaTkoBuM KojekcoM YKpaiHu, a TaKOX 1HII MOAATKH 1 300pu y po3Mipax
Ta MOPSIKY, BU3BHAYEHUX 3aKOHOIaBCTBOM.

14.13. [linm vac BUIIATH HapaxOBaHUX MPOIEHTIB Ha 3aJIUIIKKA KOMTIB Ha I[loTOUYHHX,
Cneniansanx, KaprkoBux paxynkax, Paxynkax eckpoy Kiienrta — nHepesumeHTta bank camocTiitHO
yTPUMY€E 13 CyMHM HapaxOBaHUX IPOLEHTIB Ta ciulauye (mepepaxoBye) 10 [lepkaBHOTO OOKETY
VYkpaiHu MOAaToOK Ha JOXOIM Hepe3uJeHTa (y BUTIISAI TAKMX MPOLEHTIB) Y po3Mipax Ta HMOPSAKY, 10
Bu3HaveHi [logaTkoBUM KkojiekcoM YKpaiHu, a TaKoX 1HIII MOAATKU 1 300pu y po3Mipax Ta MOPAAKY,
BU3HAYCHUX 3aKOHOJAABCTBOM, 3 yPaxyBaHHSM MOJIOKEHb MKHAPOIHUX JTOTOBOPIB YKpaiHu 3 KpaiHaMu
pesuaenii KiieHta-Hepe3uaeHTa, Ha KOPUCTh SIKOT0 341HCHIOIOTHCS BUILIATH, 32 YMOBH HaJlaHHA baHky
BIJIMOBITHUX JJOKYMEHTIB.

14.14. Ha xomTH, 110 061iKOBYIOTbCS Ha BiZKpuToMy bankom GanaHcoBoMy paxyHKy 2903
«KomTH kii€eHTIB 0aHKY 32 HEJIIFOUMMHU PaxyHKaMM»», IPOIIEHTH HE HApaXOBYIOThCS.

14.15. [Toramennst 3aboproBanocti Kiienta nepen bankom Moke Oyt 31iHiCHEHO 3a
paxyHOK KOIITIB, OTPUMaHMX BiJ peanizauii maitHa Kiienra.

14.16. VYci morameHHs 1 IUIaTeXi TMOBUHHI 311HCHIOBaTHCS 0€3 3yCTpIYHMX BHMOT 1
MpeTeH3ii, 100pOBUIBHO 1 MOBHICTIO, 0€3 BiJpaxyBaHb Ha Oy/ib-gKl BUTPATH YU 33 PaXyHOK OyAb-SIKUX
ICHYI0UMX 1 MailOyTHIX MOJATKiB, BipaxyBaHb 1 yTpUMaHb, 1 BCiX 3000B’s3aHb CTOCOBHO IIbOTO. Y
BUIIAJIKY, KOJIM BIJIOBIAHO O 3aKOHO/IaBCTBA IMOBUHHI 3/11HCHIOBATHUCA BlIpaxyBaHHA a00 YTPUMAaHHS
13 IIarexiB, HaJeXHUX 10 crulatd 3a JloroBopoM, KiieHT moBHHEH 3a0e3MeYuTH HAsBHICTh Ha
paxyHKax KOIITIB y cymMax, JOCTaTHIX Ul TaKUX BiApaxyBaHb 1 yTPUMaHb.

14.17. Bbank mae npaBo y IlpaBunax banky BcranosmoBatu Kiienty innuBinyansHi Tapupu
(po3Mip Ta TEpMIHM CIUIATH KOMICIHHOT BUHAropoju 3a baHKiBChKI mociyru). ¥ pasi BCTaHOBJICHHS
Knienry y IlpaBunax banky iHAMBiAyaJlbHUX YMOB LIOJI0 PO3Mipy Ta TEpMIHIB CIJIaTH KOMIiCIHHOI
BHHAropo v 3a baHKIBChKI MOCTYTH, 10 BIPI3HIIOTHCS Bij 3a3HaUueHUX y TapudHHUX Mmakerax yMOB,
Taki 3a3HaueHi B [IpaBunax banky yMOBHM MaroTh MpiOpUTET HAJ YMOBAMH, BCTAHOBJIEHUMH B TapupHux
nakerax. [Ipo BcranoBnenHs bankom kiienty inauBiayansuux Tapudis bank mosigomise Kiienra y
MOPSIKY, BU3HAYEHOMY Y cTaTTi 24 YMOB J1oroBopy. Kili€eHT Moroxy€eTbcs 3 BCTAHOBJICHUMU YMOBaMHU
a00 BIZIMOBIIIETHCS BiJl iX BHECEHHS y IOPSIKY, BU3HAUEHOMY Y 11. 24.4 YMOB 0TOBOpPY (3 BAMHEHHSIM
yCiX BU3HAUEHHUX y BKa3aHOMY ITYHKTI Y MOB JIOTOBOPY Jiif).
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15. OO0MiH iHdopMani€ro i JOKyMeHTaMHU

15.1. OOMiH iH(oOpMaIi€0 1 TOKYMEHTaMH, y TOMY YHCII TMOBITOMJICHHSIMH, 3asBaMH,
3BEpHEHHSAMH, JIOPYYCHHSMH, KJIOMOTAaHHAMHU TOIIO (Jami y Wil cTaTrTi YMOB JIOTOBOPY pa3oM —
Indopmanis), mi>k CTopoHaMH TIOBUHEH 3/iMICHIOBATUCS 3 HAJIIC)KHUM JTOTPHUMAHHAM YCiX BHMOT, IO
BCTaHOBJEHI 3akoHoAaBcTBOM, [IpaBunmamm mnatikaux cuctem, [IpaBunmamm banky 1 YmoBamu
JOrOBOPY.

15.2. 3a 3arajJbHUM MpaBHIOM (TOOTO, SIKIIO 1HIIUI MOPsI0K 0OMiHy [HpopMaliietro mpsiMo
He BcTaHoBieHu# [IpaBunamu muatixHux cucreM, [IpaBunamu banky 1 YMoBamu n10roBopy) oOMiH
Indopmartiero mixk CTopoHaMH MMOBHHEH 3A1MCHIOBATHCS Y MUCHBMOBIH (PopMmi y Oyab-KWW 3 TaKHX
CTOCO0iB:

—  IWIIXOM HaJaHHA 11 0co0KCTO afpecary (y TOMY YMCI HUIAXOM JIOCTaBKU Kyp’ €poM);

— IUIAXOM HAJICHaHHA 11 ajgpecary 3aco0aMd  TOMITOBOIO 3B’SI3Ky  (MPOCTUMHU 1
PEKOMEHJ0BaHUMH JIMCTaMHM, JIUCTAMU 3 OTOJIOIIEHOIO IIHHICTIO 1 OITMCOM BKJIQJICHHS);

—  IWUBIXOM HaAiciaHHA ii axpecaTy 3acobamu CHcTeM TUCTaHLIHHOTO 00CIyrOByBaHHS,

— IUIAXOM HaJACWIaHHA i1 aapecary 3acobamu WEB-mopranmy (B Mexax (yHKIIOHATbHUX
MOKJIMBOCTEH).

O6wmin [adopmariero mixk CTopoHaMH 3 BUKOPUCTAHHSAM OyAb-SIKUX IHIIMX CHOCO0IB, y TOMY
YHCIi eeKTPOHHUMH KOMYHIKAI[ITHIMU MEpeKaMH 3arajibHOT0 KOPHCTYBAaHHS (BIIKPUTUMH KaHAIAMHU
3B’s13Ky), a caMe 3aco0amMu eneKTpoHHOi momtd (e-mail), tenedonHOoro i pyxomoro (MOOiIBHOTO)
3B’s13Ky, Mepexi [HTepHET TOIIO0), € MOXKIMBUM JIUIIE Y BUIAIKAX, KOJIU 1€ TPSMO BUMAraeTbcs abo
no3possiersest [IpaBunamu mnaTixkaux cucrem, IlpaBuiamu banky 1 YMoBamu norosopy. Ilpu nsomy,
BUKOPHCTOBYBATHCS MOBHHHI JHIIE Ti crtocodbu oOminy IaHdopmarniero mixk CropoHamu, siKi 3TiIHO 3
IIpaBunamu mnatikHux cucreMm, IlpaBunamum banky 1 YMoBaMu JOroBopy BCTaHOBJIEHI JUis
BIMOBIAHUX BUITAIKIB.

15.3. O6wmin [Hdopmariiero 3aco6amMu MOMTOBOTO 3B’ A3KY (IPOCTUMH 1 PeKOMEHJOBAaHUMHU
JUCTaMH, JTUCTAMH 3 OTOJIONICHOIO MIHHICTIO 1 OTIMCOM BKJIJCHHS) 1 3ac00aMU €JIEKTPOHHOT TOMITH (e-
mail) HeoOxinHO 3aificHioBaTH 3a agpecamu CTOpiH, IO 3a3HAa4YCHi y 3asBi PO MPHEAHAHHSI. Y pasi
HEeoOXiTHOCTI 3MiHU ajpecH, Ha Ky CtopoHa 6akae orpumyBaTH [HopMaIlito 3a3HaUeHUMH 3aC00aMH,
taka CTOpOHa MOBMHHA MOBIJOMUTH Mpo 1€ iHmYy CTOpOHY y MOPSAIKY, BCTAHOBJIEHOMY YMOBaMH
JIOTOBOPY. 3 MOMEHTY OTpHUMaHHS Takok 1HIIOK CTOPOHOIO BIJIMOBIIHOTO TOBIJOMJICHHS BOHA
MOBMHHA HaJcuiaaT [Hopmallito 32 HOBOIO a/Ipecoro.

15.4. O6wmiH [Hdopmaniero 3acobamu CucrteM auctaHuiiiHoro obcimyrosyBanHsa ta WEB-
MOpTaly MOYKe 3/11HCHIOBATUCS BUKIIIOYHO y MeKaX (DPYHKI[IOHATBHUX MOKJIMBOCTEH TAKUX CHUCTEM.

15.5. O6wmiH [Hdopmarieto 3a fonoMororo KoHTakT-1IEHTPY MOKeE 3/11MCHIOBATHUCS B YCHIN
1 MMCBbMOBIH (hopMax 3 HaJIEXKHUM JOTPUMAHHSIM BUMOT, BCTAHOBJIEHUX YMOBAMHU JI0TOBOPY.

15.6. bank Mosxe noBiomiiATy 1 Haacunatu [Hpopmariito Ha DiHAHCOBI HOMEPH MOOUTBHUX
tenedoni Kiienrta/Jlepkarenis (3acobamu pyxomoro (MOO1IBHOTO) 3B’ 513Ky 1 Mepexi [HTepHeT), K110
taka [Hpopmarris:

—  crocyeTbes npaBoBiHocHH CTopiH 3a JloroBopoMm, y TomMy uncii ctany KapTkoBUX paxyHKiB
1 3I1IiCHEHMX 3a HUMH onepauiid (30Kpema, 13 3acTOCyBaHHAM KopropaTuBHux Kaprok Ta/abo ix
PEKBI3UTIB), cTaTyCcy KopnopatuBHux KapTok (30kpema, 111010 BHECEHHs 1 BHIIy4eHHs ix 10/31 Cromn-
CIIMCKY), CyM 3000B’s13aHb Kiienta nepen bankowm, 3MiH 10 YMOB JOT0oBOpY TOLIO;

—  Mictuth PIN-koau, OTP-maposi Ta iH1I1 BiIOMOCTI, HaJICIaHHS STKUX 3/I1HCHIOETHCS 3 METOIO
MBUIIEHHS piBHA Oe3neku o0ciayroByBaHHs KitieHTa;

—  CTOCYETbHCS pEKJIIAMHUX aKIIii 1 mporpam josuibHOCTI baHky, iHIIMX muTanb B3aemoAii CTopiH.

VY pa3i HaganHs a0 baHky Bimomoctel mnpo HasBHICTH y Kiienta/llepkarens aexkuibKox
diHaHCOBUX HOMEpiB MOOUIBHUX TenedoHiB, KOKHE HaaicnaHHs Homy I[Hdopmarii 3aificHIO€ThCS
bankoM nuiie Ha OAMH 13 TaKUX HOMEpIB (IpU LLOMY, MPIOPUTETHUM € BUKOpHCTaHHA (DiHaHCOBOTrO
HOMepa MOOUTBHOTO Tene(oHy, 110 3TiAHO 3 HAJaHUMU 10 baHKy BiIOMOCTSIMHU € OCHOBHHUM).

15.7. bank mosxe nosinomiatu [Hdopmariro nuisxom ii posmimieHss Ha Caiiti banky, ko
taka [Hpopmartist cTocyeThest 3MiH 10 YMoB oroBopy Tapudis/TapudHux nakeTiB Ta iHIINX MUTaHb
B3aemoii Ctopin (0e3 po3rosormieHHs iHpOopMAIIil 3 00OMEKEHUM JOCTYIIOM).

15.8. Indopmartist BBaxkaeThCs Takoro, 110 oTpruMana Kiientom:
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— y #eHb 11 HajgaHHS 1 HajicnaHHa bankom — y Bumaakax HajmauHs [Hopmariii ocoOucTo
Kmienry/mpencraBauky Kiienra Ta Hagicinanss ii 3acobamu CucteM TUCTaHIIMHOTO 0OCITYyroByBaHHS,
WEB-noprany i enekrponHoi nomtH (e-mail), a Takoxx y Bunaakax posmimienns [Hpopmarii Ha Caiiti
banky;

— uepe3 7 (ciM) KaleHJapHUX HIB, HACTYHHUX 3a JTHEM i1 HagicIaHHi baHkoM, — y BUMaIKax
HajgiciaanHsa [Hpopmarii 3acobamMu TOIMITOBOTO 3B’S3KY (MPOCTHUMHU 1 PEKOMEHIOBAaHUMH JIMCTaMH,
JUCTaMH 3 OTOJIOIICHOO MIHHICTIO 1 OMIMCOM BKJIAJICHHS).

[Ticns crumMBY IMX CTPOKIB HACTAIOTh yCi MPAaBOBI HACIIJKH, JlaTa HACTAHHS SIKUX ITOB’s3aHA 3
natoro orpumanHs Kiientom IHdopmarii Big banky, HezamexxHo Bim Toro, 4u oTpumae KitieHT
BianoBigHy IHdopmarito ocoducro.

15.9. Hoxymentu KiieHTiB (y TOMY YMCIl TOBIJIOMJICHHS, 3asBH, 3asBKU, 3BEPHEHHS,
JOpYYEHHS, KIIOTIOTAHHS TOIIIO ), SIK1 ITOIA0THCS 1 HAJICHITAIOTHCS 10 BaHKy Ta CTOCYIOThCS 1HIIIFOBaHHS
bankiBchbKkHX mocayr Ta/abo po3KpHUTTS iHPOpMaIlii 3 00MEKEHUM JOCTYIIOM, TOBUHHI 0()OPMITFOBATHUCS
3 TOTPUMAHHSIM TaKUX BUMOT:

— Takl JOKYMEHTH MarOTh CKJIagatucs 3a (opMaMu, BU3HAYCHUMH 3aKOHOJABCTBOM,
[TpaBunamu mnaTikaux cucreM i IlpaBunamu banky (3a BUHATKOM BHIAJKiB, KOJHM Taki Gopmu He
BCTaHOBJIEHO);

—  Taki JOKyMEHTH MAlOTh IIJIUCYBATHCS YIIOBHOBAXCHUMH TpeicTaBHHKaMu KirieHta abo
Kiientom ocobucto (ymoBa crocyerbest Kiienta — (i3udHOi 0COOM — MiANPHEMIIS) Y HOPSIKY,
BCTaHOBJICHOMY 3aKOHOJJaBCTBOM.

bank mMae nipaBo 3aymmmTh JOKyMeHTH KitieHTiB 0e3 po3riisity, SIKIIO TaKi TOKyMEHTH 0()OPMIICHO
0e3 TOTpUMaHHS BUMOT, BU3HAYEHUX ITUM ITYHKTOM Y MOB JIOTOBOPY.

16.  IlpaBa i o6oB’s13ku CTOpin

16.1. KuienT mae npaso:

16.1.1. [niniroBatn HajaHHS HoMy BaHKIBCBKMX IMOCIYyr, a Tako)kK BHMaratu BiJg baHky
CBO€YACHE Ha/JaHHSA HUM TaKUX HOCIYT (3a YMOBH iX IHII[IFOBaHHS 3 HAJICKHUM JOTPUMAHHIM BHUMOT,
BCTAaHOBJICHUX 3aKOHOZAaBcTBOM, [lpaBmimamu minaTtikHux cuctem, [IpaBunamm banky 1 YmoBamu
JIOTOBOPY, a TAKOXK SIKIIIO 1€ BUMAraeThecs 3T1JHO 3 Y MOBaMH JIOTOBOPY — 32 YMOBH MONEPEAHBOT OIIaTH
TaKUX MOCIYT).

16.1.2. HanaBatu no banky nokymeHTH Ta iH(OpMAIilO, 10 CTOCYIOTbCS HMPaBOBIAHOCHH
Cropin 3a [JoroBopoMm (y TOMY YuCIIi TOKYMEHTH IIOJ0 BiIKpUTTS PaxyHKiB, TPOBEACHHS IUIATI)KHUAX
omepauliid 3a HHUMH, BHUIIYCKY KoprnopaTuBHuX Kaprok, po3mimenHs BxiaaiB, po3paxyHKOBOTO
o0ciTyroByBaHHs 3a 3apIUIaTHUM IPOEKTOM, Nepenavyy y MaiiHoBuM Haiim (openay) Ceiida, Tomo), y
MOPSAJIKY, BU3HAUEHOMY Y MOBaMH JI0TOBOPY.

16.1.3. CamocCTiifHO po3mopsKATUCS KOIITaMu, po3MimeHuMu Ha [Totounnx, CrieniaabHuX,
Po3paxynkoBux 1 KapTkoBux paxyHKax, 3a yMOBH JOTPUMaHHS BUMOI 3aKOHOJABCTBa, llpaBui
mnaTixHuX cucteMm, [IpaBun banky 1 YMoB norosopy.

16.1.4. OTpuMmyBaTH roTiBKOBI KOLITH Ha I1iJli, BU3HAYEHI 3aKOHOJaBCTBOM, y MeKaX KOIITIB,
HassBHUX Ha BiAnoBiaHUX [ToTounux, Crnemianbaux 1 KapTkoBUX paxyHKax.
16.1.5. IniniroBatu nepeBefieHHs obOciayroByBaHHs [lotounux, CnemiansHux 1 KapTkoBux

paxyHKiB 3 ofHOTO TapudHOTo MakeTy Ha IHMUK (IIUITXOM TOoAaHHs 10 baHKy BiAMOBITHOT MTUCEMOBOT
3asBU y MOPAJKY, BCTAHOBJIEHOMY YMoOBaMu JoroBopy). IIpu nupomy, KiieHT Moxxe obupaTu nuiie 3-
oMk TuX TapudHUX MakeTiB, sKi 3a CBOIMU YMOBaMH BiJIIOB11al0Th MET1 BUKOPUCTAHHS B1AMOBITHOTO
PaxyHka.

16.1.6. 3a nonomororo kopropatuBHuX KapTok Ta/abo iX peKBI3UTIB 1HIIIOBATH IUIATIKHI
orepallii 3 OrJIaTy TOBapiB 1 MOCIYT, OTPUMAHHS FOTIBKH Ta 1HIII oneparii, BU3HaueH1 3aKOHOJaBCTBOM,
[IpaBmiamu mnaTixHUX cucteM, [IpaBunamu banky 1 YMoBamu 1orosopy (OKpiM onepariid, 311iCHEHHS
AKHX 3a00pOHEHEe, 0OMEKEHE TOILO 3T1THO 3 3aKOHOAABCTBOM (y TOMY YMCIIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MISUTBHOCTI 1 (pIHAHCOBOI'O MOHITOPUHTY, CAHKI[IHHUM Ta BAJIIOTHUM 3aKOHO/JaBCTBOM
tomo), [IpaBunamu miatixuux cucrem, [Ipasunamu banky 1 YMoBamu 10rosopy).

16.1.7. 3mintoBatu PIN-koau 1o xopropatuBHux KapTok HeoOMexeHy KIJIbKICTh pa3iB 3a
nonomororo baHkomariB, iHIIMX HPUCTPOIB, SAKI MAaIOTh Taki (PYHKIIOHANBbHI MOXIUBOCTI (3 METOIO
M1JBUIIEHHS PIBHA O€3MeKH iX BUKOPUCTAHHS).
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16.1.8. OtpumyBatn Bxiaagm 1 cymum HapaxoBaHuX (TmepepaxoBaHMx) baHkom
nporeHTiB/PikcoBanuit noxia (sxmo Bxnax opopmnenuii 3a Jleno3utHuM npoaykTom «l eHepaabHUN
JETOo3UT 3 BUILIATOK (ikcoBanoro moxoxay» mo 01.01.2026) na Bkimaaw y BiAHIOBIZHOCTI 70 YMOB
noroBopy (y Tomy uncii JIemo3uTHUX MpoAYKTiB) 1 3asiB PO PO3MIIIICHHS BKJIA iB/TPAHIIIIB.

16.1.9. [ToroBHIOBaTH Bkinanm, SKOIO0 1[€ JOMYCKA€ThCSA BiAMOBIAHUMH JleTTO3UTHUMHU
IPOAYKTaMH, 3 TOTPUMAHHSAM yMOB, BU3HaueHUX YMoBamu Jlorosopy (y Tomy uucii Jleno3sutTHuMu
NpOoAYKTaMHu) 1 3asiBaMH PO PO3MIIIEHHS BKJIA/IB / TPAHIIIB.

16.1.10. HapmaBatm no banky HameXHUM 4YWHOM OGOPMIICHI KJIOMOTAaHHS MPO BIIMOBY BiJ
IIPOJOBXKEHHS CTPOKY po3MilieHHs BknaniB (ymoBa crocyeTbcss BkmaaiB, ais sKUX yMoBaMu
JIeTI03UTHOTO POAYKTY TepeadadueHa MOXKIMBICTh aBTOMATUYHOTO IPOIOBKEHHS CTPOKY PO3MIIIEHHS
Bxiany Ta Taki BIAMOBH MOXKYTh CTOCYBaTHC Jinie yciei cymu BkianiB). ¥V pasi orpumanas bankom
BiIMOBiAHOTO KjonmoTanHs KiieHTa He mi3Hime ocraHHROTO PoOodoro mHs, MO Mepeaye TEepMiHY
noBepHeHHs Bkiany, cTpok po3MilieHHs BiAnoBiaHoro Bxinany Bxiaais He IpooBXyeThes.

16.1.11.  OtpumyBatu Bix baHKy MOKyMEeHTH Ta iH(OpPMAILitO, IO CTOCYIOTHCS PABOBIAHOCHH
Cropin 3a JloroBopom (y TOMY YHUC/II BHIIMCKH IPO cTaH PaxyHKIB 1 MPOBENEHI 3a HUMH ONeparlii,
BiJIOMOCTI 11010 TOPSAKY HaJlaHHS BaHKIBCHKUX MOCIYT 1 X BapTOCTi, iHPOpMaIlito moao TexHiuHoi
3a00proBaHOCTI TOWIO). Y pas3i, SKIIO TaKi TOKYMEHTHU Ta iHdopMallis HaAaloThcsl baHkoM Ha orutaTHil
ocHOBI, KitieHT Mae rpaBo iX oTpuMaTH 32 yMOBH 3/1IHCHEHHS BiIIIOBITHUX TUIATEXiB HA KOPUCTH baHKy.

16.1.12.  Otpumartu koutu, cniucani bankom 3 [Totounux, Cneriansaux 1 KapTkoBUX paxyHKiB
Ha Binkputnii bankom 6anancosuii paxyHok 2903 «Komtu Kini€HTIB 0aHKY 32 HEJIIOUUMHU paXyHKaMH»
(3rimHo 3 mopydeHHsaM KilieHTa Ha JOTOBIpHE CIIUCAHHSI KOIUTIB, 1110 MICTUTHCSA B YMOBax JOTOBOPY), Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM.

16.1.13. V Bumaakax BUHUKHEHHS CYNEPEUOK IIOAO 3AIMCHEHUX IJIATLKHUX oOlepamii 3a
Paxynkamu Bumaratu Big banky moxkymeHTH, opopmIiieHi pu 31iCHEHH] BIATIOBIAHUX ONepaIliii.

16.1.14.  OtpumyBatu y npumiiienHsx banky i Ha Caiiti banky akTyanbHy iH(popMallito mpo
CHCTEMY TapaHTyBaHHS BKIAIiB (izmunHux ocid (ymoBa crocyerbcs KiieHTta — ¢i3udnoi ocodbu —
T ITPUEMIIS ).

16.1.15.  ImimiroBaTH 3aKpuTTS PaxyHKiB, po3ipBaHHs J|0rOBOpY y BCTAaHOBJICHOMY YMOBaMHU
JIOTOBOPY MOPSAKY.

16.1.16.  BigmoBHTHCS BiJ] BCTAHOBJICHHS/301TbIIICHHS] BaHKOM pOo3Mipy MPOIICHTHOI CTABKHU Ha
3aJIMIIOK KOIITIB, 110 3HaX0AThcs Ha PaxyHky, 10 15:00 HactynHoro poGouoro qHs banky micns 1Hs
HanpaBiieHHs: bankoM noBiomsieHHs: KiieHTy npo BCTaHOBIEHHS/301IbIIEHHS. PO3MIPY MPOLEHTHOL
CTaBkM. B TakoMy BUMaJKy NMPOLEHTH Ha 3AJMIIOK KOIITIB Ha PaxyHKy He HapaXxoBYyIOTbCS Ta HE
CIUTAYYIOTHCSI/PO3MIpP MPOIEHTHOT CTABKHU HE 301JIBIITYETHCS.

16.1.17.  3Bepratucs no banky 3 Oyap-sSKUMH 3asiBaMU, KJIONOTAaHHIMH Ta 1H.

16.1.18. Binknukaty miaTikHy IHCTPYKIIIIO Ta/abo 3rofy Ha BUKOHAHHS IUIATIXKHOI ornepariii
B TIOBHI CyMi Ta BUKJIFOYHO /10 HACTaHHS MOMEHTY 0€3BIJKJIMYHOCTI MIATIKHOT IHCTPYKI{ BiIIOBITHO
70 3aKOHOJJABCTBA y MOPSAKY, BA3HAUEHOMY YMOBAaMH JIOTOBOPY.

16.1.19.  InmiuiroBatd MuUTTEBUI KpeAUTOBHIM Nepekas 3a gjonoMororo CucTeMH AUCTaHIIHHOTO
obcnyroByBanHs EXim Business nuisixom oOpaHHs BiIIIOBIHOTO BUIY MEpeKasy.

16.1.20. Ha Bnacuuii poscyn 3acobamu CHCTeMH AMCTaHIIHOrO 0OCIyroByBaHHs EXim
Business BcTaHOBIIIOBATH/3MIHIOBATH PO3Mip JIIMITY MaKCHMaJbHOI CyMH KOIITIB, sIKa MOXe OyTH
nepekazana KiieHTOM 13 BUKOPUCTaHHSM MHUTTEBOTO KpPEIUTOBOTO MepeKasy, aje He OuIblIe JiMITY
MIaTiXkHOI oreparrii, BcranoBiaeHoro HBY.

16.1.21. HagaBatu Ta BigkiIuKaTu 3roqy Ha HajaaHHsA Bimomocted 3 PaxynkiB Kiienra
Croponnim HIIIT Ta/abo HamaBaTu 3roay Ha BHUKOHAHHS IUIATIKHOI Omeparlii B MeXax CepBicy
BIJKPUTOTO OAHKIHTY Y MOPAIKY, BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

16.1.22. Hoctyny no Ceitba B OmepamiitHuii 4ac mpoTsroMm cTpoky openau Ceiida,
BH3HAYEHOTO Yy BiANOBiAHIN 3asBi nMpo HagaHHs baHkiBcbkoi mociyru 3 HajgaHHs Ceiida y cTpokoBuit
MalfHOBMI HaliM (OpeH1y), Ta Ha YMOBaX MpaBWJl, BU3HAYEHUX IUMHU Y MOBaMHU JIOTOBOPY.

16.2. KuiieHT 3000B’s13aHuii:

16.2.1. VYBaXHO O03HAWOMUTHCS 3 HOPMaMu 3aKOHOJABCTBA, SIKI PETYIIOIOTH TMOPSIOK
Ha/1aHHS BaHKIBCHKHX MOCTYT (Y TOMY YHCII 11010 MOPSAAKY BIIKPUTTA PaxyHKiB, 3/1iiiCHeHHS onepawii
3a HUMH 1 iX 3aKpuTTs, JMcTaHIifHOTO OOCIYyrOoBYBaHHS, pO3MIilIeHHS BkiasiB, po3paxyHKOBOTO
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o0cITyroByBaHHs 3a 3apIIaTHUM IPOEKTOM, Iepenadi y MaiiHoBH HaitM (openay) Ceiidis), a Takox 3
MMOBHUM TEKCTOM YMOB JOTOBOpY (y TOMY YMCII 3 YMOBaMH OTPHMMAaHHS BIAMOBIIHHUX IOCHYT, iX
BapPTICTIO 1 MOPSIKOM OIUIATH, a TAKOXK 31 3r0JlaMH, MIATBEPKEHHAMH 1 JOPYUCHHSAMH, 110 MICTATHCS Y
HUX).

16.2.2. JonatkoBo n0 3asB mpo HadaHHsA BaHKIBCBKUX IMOCITYr HaJaBaTH ITOKYMEHTH 1
B1JIOMOCTI, SIK1 3rigHO 3 BUMoramu 3akoHomaBcTBa 1 [IpaBwi banky nHeoOximui mias IneHTHdikarii,
Bepudikamii i BuBuenns Kiienta, a Takoxx A BXUTTS baHKOM IHIIMX 3aXO0JliB, CIPSMOBAHUX Ha
3amo0iraHHs Ta MPOTHAII Jieramizamii (BiIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3JIOYMHHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TMOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIICHHS.

16.2.3. PerynspHo BiacTexyBaTH BHECEHHS 3MiH 10 YMOB jaoroBopy, Tapudis/Tapuduux
MakeTiB (y TOMY YHCJIi 0 YMOB OTPUMAaHHS BITIOBITHUX MTOCIIYT, IX BAPTOCTI 1 MOPSIKY OILJIATH, @ TAKOXK
710 3T0JI, MATBEPKCHD 1 JOPYUYEHb, 110 MICTITHCS Y HUX), @ TAKOXK YBAXKHO O3HAHOMITIOBATHCS 3 yCiMa
TakuMU 3MiHaMHu. [Hopmarliiro oo 3miH 10 YMOB noroBopy KimieHT 3000B’si3aHMII OTpUMYBATH Y
MOPSAKY, BU3HAUEHOMY Y MOBaMH JI0TOBOPY.

16.2.4. VY pa3i He3roau 31 3MiHaMu 710 YMOB jaoroBopy Ta/a6o Tapudis/TapudHux nakeriB
nojaty 10 banky 10 THS BBEJCHHS B JiI0 TaKWX 3MiH MHMCHMOBI 3asBU MPO 3aKpUTTs ycix [loTounumx,
CnenianpHux, PospaxyHkoBux 1 KapTkoBux paxyHkiB Ta PaXyHKiB eckpoy, MpO NPUIMHEHHS
MmaitHoBoro Haitmy (openau) Ceridi. SIkmmio Taki 3assBu He OyAyTh MOAaHi a00 OyIyTh MMojaHi mi3HilIe,
BBaXKaeThCs, 10 KilieHT moroauB BiAMOBiAHI 3MiHH 10 YMOB goroopy Ta/a6o Tapudis/Tapuduux
MaKeTiB (IUIIXOM BUPAXEHHS TaKOi 3rofu MOBUaHH:AM (3rigHo 31 ctatrero 205 LUK Ykpainn)).

16.2.5. Hane:xHO BMKOHYBAaTH 1104l MOJOXKEHHS 1 BUMOTM 3aKOHOJABCTBA, Y TOMY YMCIHI
HOopMaTuBHO-TIpaBoBuX akTiB HBY, [IpaBun mnatixuaux cucrem, [IpaBun banky i YMoB goroBopy, mo
CTOCYIOThCS IOPSAIKY 1HIIIFOBaHHS 1 HaJJaHHA baHKIBCHKUX MOCIYT (Y TOMY YHCIIi 3aCTOCOBYBATH TUIIOBI
dbopMH JOKYMEHTIB, BCTaHOBJICHI BaHKOM), a TakoX 3a0e3MEYUTH HAICKHE X BUKOHAHHS YycCiMma
JleprxatensiMu kopropatuBHux KapTtok.

16.2.6. CBO€YacHO 1 B IOBHOMY 0O0CS3i IMOramaTi CBOK 3a00proBaHicTh mepea bankom 3a
[InaTi>kHUMU TOBITOMIIEHHSIMU, 3a00proBaHICTh 31 CIUIaTH KOMICIHHOT BHMHAropoju, TexHIuHYy
3a00proBaHicTh, 3a00PrOBaHICTh 3 BiJIIIKOyBaHHS BUTPAT, MOHeceHUX baHKkoM (301IbIIEHUX HA CyMy
ITAB), cnmauyBatu mtpadHi caHkmii (mrpadu 1 meHro) Ta yci iHII MiaTexi, BU3Ha4YeHI Y MOBaMHU
noroBopy. st mux et KimienT 3000B’°s13aHull CBO€UacHO 3a0e3MeuyBaTH HasiBHICTh Ha BIJIMOBITHUX
[Torounux 1 KapTkoBux paxyHkax KOIITIB y cyMmaxX, JOCTATHIX JJIsl TIOBHOTO MOTALIEHHs BiANOBIAHOT
3a0oproBaHocTi, a0o 3ailicHIOBaTH 1i morameHHs Yy Oyab-sKlI 1HIOI CIOCOOM, J103BOJIEHI
3aKOHO/IaBCTBOM.

16.2.7. Buocutn Bxnanum Ha Jlemo3uTHI paxyHKH y cyMax, 3a3Hau€HUX y 3asBax Ipo
PO3MIILLEHHS BKJA/AIB/TPaHIIIB, y MOPAAKY, BH3HAUEHOMY YMOBaMHU JOroBopy (y TOMY YHCIHi 3
JOTPUMAHHSIM CTPOKIB JII1 BHECEHHS Takux Bkianis/TpaHiniB, BCTaHOBJICHUX BIIMOBITHUMU
JIeTI0O3UTHUMU MPOTYKTaMH ).

16.2.8. [Ipotsirom cTpokiB po3mimieHHs: Bknagi 3abe3neunTy HasBHICTh Ha JleMO3UTHUX
paxyHKax MiHIMaJIbHUX HE3HWKYBAaHUX 3QJIMIIKIB y pO3Mipax, BU3HAYEHUX BIAMOBIAHUMU JleTTO3UTHUM
MPOJAYKTaMH (32 HasBHOCT1 Y TaKUX MPOIYKTaX BIAMOBIAHUX YMOB).

16.2.9. VY pasi 3BepHeHHsS 10 baHKy 13 BUMOramMu Ipo JOCTPOKOBE NMOBEpPHEHHs Bkianis
(uactuH Bxnanis) / TpanuniB (uactud TpaHIIiB), SIKIO MOXKIIUBICTh TAKOTO JOCTPOKOBOI'O MOBEPHEHHS
Bxknani (yactun BknaniB) / TpanmiB (dactun TpaHIIiB) BCTAaHOBJICHA BiAMOBITHUMHU JICTTO3UTHUMHU
MPOJIYKTaMH 1 3asiBaMH PO PO3MIILIEHHS BKJIAJIB/TPaHILiB, 320€3MeUUTH X HAAXOIKEeHHS 10 baHKy He
Mi3HiIe HiX 3a 2 (1Ba) Pobouux aHi 10 3amiaHOBaHOI 1aTH OTPUMAaHHS TPOIIOBUX KOIITIB, SIKIIO 1HIITHIA
CTPOK HE BCTAaHOBJIEHUH BIAMOBIIHOIO 3asBOIO PO PO3MIILIEHHS BKJIaay a0o BiANOBIAHUM Jlemo3uTHUM
MPOAYKTOM.

16.2.10. TloBepratn baHky yacTWHU CyM HapaxoBaHUX 1 crutaueHuX KimieHTy MpoIleHTiB Ha
Bxmagu (wactunu BknafiB), sSiki CKIa1al0Th PI3HUIIO MK CyMaMU TPOIIEHTIB, HapaxoBaHUX baHKOM Ha
Bxnagu (wactunu BkiaziB), Ta cymamu npoueHTiB Ha Bkmaau (dactuHu BknaziB), mepepaxoBaHUX
bankom 3rigHo 3 JloroBopoM 3a HM)KYHMMH TPOLIEHTHUMM CTaBKaMHM, y J€Hb 3iilicHeHHs bankom
BIJIOBIAHOTO NIEpepaxyHKy MpoleHTiB Ha Bkiaau (vactuau Bxianis).

16.2.11.  3alesmeuyBaTH y JeHb OTpUMaHHSI baHKIBCHKHX MOCTYT Ta/abo0 y AeHb HaJJaHHs 3asiBU
PO PO3MIMICHHS TPAHIIY Ta TPOTATOM HACTYMHOro Po0o4oro aHS HAsSBHICTH HA BIAMOBIIHHUX
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[Torounux i KapTkoBuX paxyHKax KOIITIB Yy CyMax, HEOOX1IHUX /17151 HOBHOI oru1atu baHkKy BiAMOBITHUX
bankiBchkHX mOCITyT Ta/abo0 HEOOX1MHUX I 3apaxyBaHHs KOmTiB Tpaniny Ha J[emo3uTHUI paxyHOK
IIUIIXOM 371MCHEHHS NOTOBipHOTO crivcaHHs (skmo Kiientom Hamane nopyueHHs (mpaBo) banky Ha
Take JIOTOBIpHE CIHUCAHHSA B YMOBax JIOTOBOPY Ta/a00 y BIAMOBIAHIN 3asBi PO PO3MIIIEHHS BKJIaay
Ta/abo 3asBi PO PO3MIIICHHS TPAHIILY).

16.2.12. [lomaBatu no banky muratikHi 1HCTPYKIIi, 3asBH MPO KYIIBIIO, MPOJAX 1HO3EMHOT
BAIIOTH, KYHIBJIIO 1HO3€MHOT BAJIOTH 32 1HIIY 1HO3EMHY BaJIOTy (OOMiH 1HO3EMHOI BaJIIOTH), & TAKOXK
1HIIT JOKYMEHTH (SIKIIIO 116 BAMAraTUMEThCS 3T1THO 3 YMOBaMU JOTOBOPY Ta/ab0 1HIIMMU T0TOBOpaMHU,
ykiaageHuMu Mk CTopoHamu) 3a (opmamu, 110 3aTBEP/KeHI baHKOM 1 € YUHHUMHU CTaHOM Ha JCHb
MOJIaHHS BiJIMOBITHUX JTIOKYMEHTIB /10 baHKy.

16.2.13. Ha Bumoru banky HamaBaTu OMY y CTPOKH, BCTAHOBJICHI y BIJIMOBITHUX BUMOTAX,
JOKYMEHTH (IOTOBOPH KYIIBII-MIPOJAXy, TOTOBOPU KOMICii, 3asBKH TOIO), HA MIACTaBl SKUX
3IACHIOBATUMYTBCSI PO3PAXYHKH 3a OMepalisiMy 3 IIHHUMH THarnepaMu YKpaiHChbKUX EMITEHTIB, 3a
AKUMH Xo4ya O OJHI€I0 13 CTOpiH OyJe HEpPEe3WACHT Ta sSKi HaJaBaTUMYyTh 3MOTY BU3HAUUTH YCi
XapaKTEPUCTUKH BIAMOBIIHKUX I[IHHUX TAEPiB.

16.2.14.  TlonmaBaTtu 1o banky nucbMOBI 3asiBKM Ha OTpUMaHHs rotiBku 3 [lotounnx/KapTroBux

paxyHKiB:

— Y HaliOHAIBbHIA BamoTi — He mi3Hime HiX A0 14:00 PoGoworo nHs, mo mepenye
nepenOavyBaHiii 1aTi OTpUMAaHHS FOTIBKH, SKIIO 11 cyma nepesuiryBarume 1000000,00 (oaun MinbitoH)
I'PUBCHB;

— y nonapax CIIA i eBpo — He mi3Hime HiX 3a 3 (Tpu) Poboui aHi 10 nependadyBaHoi 1aTh
OTpUMaHHsI TOTiBKH, sikiio ii cyma nepepunryBatume 100000,00 (cto tucsiu) momapie CLIA a6o
€KBIBAJICHT I1i€1 CyMH B 1HIIIH iHO3eMH1i BamtoTi 3a odiniiinum kypcom HBY.

16.2.15.  TloBimomisati banky y muchMoBiid GopMi Ipo yci BUSIBICHI HETOYHOCTI, MOMUIIKH
TolIo y chopMoBaHUX BaHKOM BHUIIKCKaX, IOBIIOMJICHHAX Ta IHIIUX AOKyMeHTaX banky (y ToMy uucii
PO HEBU3HAHHA (HEMIATBEPHKEHHS) MiJICYMKOBOTO Calibl0 3a PaxyHkamu) He Mi3HilIe HACTYITHOTO
Po6oyoro i1 3a AHEM OTPUMAaHHS TaKUX IOKYMEHTIB (OHAK y BCIX BUMIAJAKAX — HE Mi3HIIIE OCTAHHHOTO
IHSI CTPOKY, BCTAaHOBJICHOTO IJIi OTPUMaHHS TAaKMX JOKYMEHTIB). Y pasi, SKIIO 10 BiAMOBIIHOTO
TepMiny baHk He oTpuMmae Bij KiieHTa Taki MoBiTOMIIEHHS y THCHbMOBIH (popMi, BBaXkaeThbes, 110 KitieHt
MIATBEPIUB IOCTOBIPHICTh BIIOMOCTEH, 1110 MICTATHCS Y BIAMOBIAHUX TOKyMeHTax baHky (y ToMy 4ucii
11010 3JIMIIKIB KOIITIB Ha PaxyHKax).

16.2.16. HapmaBatu banky nmuchbMOBI IiATBEPKEHHS 3aJIMIIKIB KOIITIB Ha PaxyHKax:

— 10 30 ciuHs KOXKHOro poKy (6e3 oTpuMaHHs Bii baHKy Oyab-SKHX 3aMUTIB) — 111010 3JIMILKIB
KoIITiB Ha Takux PaxyHkax ctanom Ha 01 Cl4HS BIAMOBITHOTO POKY;

— mnpotaroM 3 (Tppox) PoOouux nHIB 3a JHEM HaJaHHA baHKOM BIAMOBIIHUX 3aMMTIB — 11010
3aJIMIIKIB KOIITIB HA TaKWX PaxyHKax cTaHOM Ha JaTy, 3a3Ha4eHYy Yy TaKHX 3amuTax baHky.

VY pa3si, Akimo 10 BiANOBIAHUX TepMiHIB baHk He oTpumae Bin KiieHTa Taki miATBEpIKEHHS Y
MUCBbMOBIHM opMi, BBaXkKaeTbes, 1110 KiTleHT MiATBEpIMB 3aIUIIKN KOIITIB HAa PaxyHKax.

16.2.17.  PerynsapHO KOHTpOJIOBaTH pyX KOIUTiB 3a PaxyHkamu (y TOMY 4HCII LIJbOBE
BUKOPHCTaHHS KOIITIB 32 KapTKoBUMH paXxyHKaMu i3 3aCTOCYBaHHSM KopropatuBHHX KaprTok) ycima
JOCTYIHUMH oMy criocobamu (y ToMy uucii 3a chopMoBaHMMHU bBaHKOM BHUIIUCKaMH 3a TaKUMHU
Paxynkamu, 3acobamu CucreM AMCTaHIIHHOTO OOCITYroBYBAaHHS) Ta MOBIIOMIATH baHky mpo yci
MIOMMUJIKOBI/HEHANEXKHI IJIAaTiXKHI oneparii, 3ailicHeHi 3a PaxyHkamu (Ipo NOMHJIKOBI/HEHAJIEXKHI
CHHUCAaHHS KOILUTIB Ta MPO IMOMUJIKOBI/HEHAJNEXKHI 3apaxyBaHHS Ha Taki PaXyHKM KOIITIB, IO HE
Hasexats Kiienty), He mi3Hile nepmoro Pobouoro aHs, HACTYIHOTO 3a JHEM 3aBEpIICHHS KOXKHOTO
MTOMHUJIKOBOTO/HEHAJIEKHOTO TIEPEKa3y.

HanaBatm 1o banky mnnartikHi I1HCTpPYKIii Ha TOBEPHEHHsS baHKy KOIUTIB, MOMHIKOBO
3apaxoBaHuX Ha PaxyHku npotsarom 3 (Tpbox) PoOouunx AHIB, HACTYIMHUX 3a JHEM 3aBEPILIEHHS KOXKHOTO
MIOMMJIKOBOT'O 3apaxyBaHHs KOIITIB Ha Taki PaxyHku a0o 3a JHeM HajiciaHHS baHKOM MOBiOMIIEHHS
PO TaKe MOMUJIKOBE 3apaxyBaHHSI.

16.2.18. Hapmasaru banky (y ToMy 4Hcii Ha HOro BUMOrY) BH3HaueHI 3aKOHO/JAaBCTBOM Ta
BHYTPILIIHIMU JOKyMeHTaMu baHKy OOCTOBIpHI AOKYMEHTH Ta iH(popmariio (BiaoMocTi, ogiliiHi
JTOKYMEHTH, JIOKyMEHTH CaMOCTIHHOi OIIIHKH CTaTyCy MOJATKOBOI'O PE3UJCHTCTBA, Y TOMY YHCIi
CTOCOBHO KOHTPOJIFOIOUMX 0Ci0), [0 HEOOXimHI st 3aiiicHeHHsT BaHkoM BCIX 3aXOfiB HaJIeKHOL
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nepeBipku Kiienta (y tomy umcni #oro Inentudikamii 1 Bepuikariii, BU3HAUEHHS CTaTycy
MOJATKOBOTO PE3UACHTCTBA), a Takox I[mentudikamii 1 Bepudikamii npeacraBuukiB Kiienrta i
JlepxateniB miJ 4ac BCTAaHOBICHHS/ MIATPUMAHHS NITOBUX BITHOCHH, akTyamizaiii ganmx KiieHra,
npeacraBHukiB Kiienta 1 [lepkareniB (y ToMy 4ucii JUisi BCTAaHOBJICHHS (DaKTy iX HaJEXKHOCTI J10
noB’si3aHuX 3 bankom 0ci0, BUABICHHS KiHIEBUX OeHeQilliapHUX BIACHUKIB, CTATyCy MOJATKOBOTO
PE3HUICHTCTBA, TOIIIO), 3MIMCHEHHS TOAATKOBUX 3aXO0/IiB CTOCOBHO MOJIITUYHO 3HAYYIIHMX 0C10, WiIeHIB ix
cimeii ab6o 0ci0, MOB’A3aHUX 3 MOJIITUYHO 3HAYYIIMMHU 0CO0aMu, [T 3/IHCHEHHSI baHKOM MOHITOPUHTY
JI0BUX BiAHOCHH 1 (hiHaHCOBHX orepaliiii Kitienta, y ToMy 4ucii po JpKepena KOIITIiB, OB’ I3aHuX 3
(hIHAHCOBMMH OTepalisiMi, i1 BUKOHaHHA JloroBopy (y TOMY YHCHI JUIsl BIIKPHUTTS 1 3aKpHUTTS
PaxyHkiB, 37iiiCHEHHS TUIATIKHUX OMepallii 3a HUMHU, BU3HAUCHHSI METH TaKHX OIEpaLiid, po3MilIeHHs
BxnaniB), a Takoxx iHIII TOKYMEHTH Ta iH(opmartito (BiIoMOCT1), 10 HeoOXiaHI baHky a1 HaeKHOTO
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa (y TOMY YHCII 3aKOHOJIABCTBA y cdepi 0aHKIBCHKOI MisUIBHOCTI, Y
cdepi 3anmobiranHs Ta MPOTUAIT Jieramizalii (BiIAMUBAHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM IIIJITXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HUIIEHHS, Yy chepi
BaJIIOTHOTO PEryJIIOBaHHS TOLIO), a TAKOX JJIS BXKUTTS 3aXOIB HAJIEKHOI KOMILJIEKCHOI MEepeBIpKU
PaxynkiB KiieHta, BcTaHOBIEHHS iX MiA3BITHOCTI Ta HEOOXIAHUX JUIA CKJIAJAaHHS 3BITHOCTI 3TiAHO
BUMOT bararocTopoHHBOT yroau KOMIETEHTHUX OpPraHiB PO aBTOMAaTHYHUN 0OMiH iHGOpMAIIIEIO PO
¢inancoBi paxyHku (maini - baratoctoponnsoi yrogu CRS) Ta Yroam mixk Ypsinom Ykpainu ta Ypsaom
Cnonyuenux IltaTiB AMEpUKH Al MOJIMNIICHHS BUKOHAHHS MOJATKOBUX IMPaBUJI M 3aCTOCYBaHHS
nonoxenb 3akoHy CLIA «IIpo momaTkoBi BuMoru 1o iHozeMHUX paxyHkiB» (FATCA) (nani - Yroxa
FATCA).

16.2.19. TloBimommsatu banky y mnuceMoBiii ¢opmi (3 HagaHHAM JOKYMEHTIB, IO
MiATBEPKYIOTH 1H(OpMallito, HaJaHy y TAKUX TOB1IOMIJICHHSX ) MPO:

— 3MiHy y Bimomoctsax mono Kiienra, mHamanux no bavky (y Ttomy uwmcii y 3asBi mpo
MpUETHAHHS, IHIIUX MUCHPMOBHUX 3asBaX, IO € dYacThHOW JloroBopy), 30Kpema, MpO 3MiHY
MICIIE3HAXO/DKEHHS, CYTTEBI 3MIHM Yy JismibHOCTi KirieHTa, 30KkpemMa B pasi 3MiHHM KIHIICBOTO
OeHedimiapHoro BIacHUKa, KepiBHHKAa (ymMoBa cTocyeTbess KirieHTa — OpuaudHOi  0CcOOH),
3apeecTPOBAHOTO 1 (PAKTUIHOTO MiCIIb MPOKUBAHHS / IepeOyBaHHs, CyTTEBI 3MiHU Y AisutbHOCTI KitieHTa
(ymoBa crocyetbes Kitienta — pi3udHoi 0codbu — miAnpueMIrst), HOMEPiB TeneoHIB, apec eNeKTPOHHOT
MOIITH, 3MIHU CTaTyCy IOJATKOBOTO PE3HUICHTCTBA, y T.4. 1 CTAaTyCy IOJAaTKOBOTO PE3HIIEHTCTBA
KOHTPOJIEPIB, 3aKIHYEHHs CTPOKY (NPUMHMHEHHS) [ii, BTpaTy YMHHOCTI YW BHU3HAHHS HEIINCHUMHU
nonaHux N0 baHky JOKyMEHTIB, BTpaTy YMHHOCTI / OOMIH iAeHTU]iKaniiiHOro JokyMeHTa KiieHTa
(mpencraBHuka KiieHTa), BcTaHOBICHHS (akTy HanexHOCTI KiieHTa 70 MOJITHYHO 3HAYyIIUX OCiO,
YJIeHIB 1X ciMell abo oci0, MOB’A3aHUX 3 MOJITUYHO 3HAYYUIMMH ocobamu — npotsroMm 10 (zecsty)
KaJleHJAapHUX JHIB, HACTYITHUX 32 THEM HACTaHHS BIAMOBITHUX MOiH (1po 3MiHy DiHAHCOBUX HOMEPIB
MOOUTHHUX TeNe(OHIB — HETAMHO Y JIEHh HACTAHHSI IIUX MO1H);

—  CKacyBaHHs JoBipeHocTel, BuaaHux KiieHToM anms mpencraBHuITBa nepen bankow,
HETaiHo y JICHb iX CKaCyBaHHS;

— HalytTs Knientom / npencraBHukamu Kitienra i JlepskaTensiMu cTaTycy MOJIITHYHO 3HAUYIIOT
ocobu, wieHa ii cim’i ado 0ocobu, OB’ A3aHO1 3 MOJTITHYHO 3HAYYIIUMH 0cobaMu, — poTsroM 10 (necsitu)
KaJleHJAapHUX JTHIB, HACTYIHUX 3a THEM HACTAHHS BIJMOBIIHUX MOJIii;

— ycl moxii Ta OOCTaBMHU, IO MOXYTh BIUIMHYTH Ha BHUKOHAHHS 3000B’S3aHb 3a UM
JloroBopoM — npotsiroM 3 (Tpbox) PoOounx qHIB, HACTYMHMX 32 IHEM HACTaHHS BiJNOBITHUX MOJIH Ta
00CTaBUH;

— yci iHON WOAil, 110 MaroTh 3HAYEHHS A BUKOHaHHA J[oroBopy, — MpOTAroM TEpMiHiB/
CTPOKIB, BU3HAYEHHX 1HIIUMHU IMOJIO)KEHHSIMH Y MOB JIOTOBODY, a SIKIIO TaKl TEPMiHHM/ CTPOKU 1HIIUMU
MOJIOKEHHSAMU YMOB JIOTOBOPY HE BU3Ha4eHI — npoTsarom 10 (mecsiTH) KaleHAapHUX JHIB, HACTYITHUX
3a JHEM HAaCTaHHS BIAIIOBIIHUX MOIIN.

16.2.20. HapmaBatu banky ¢opmM cTaTHCTHYHOI 3BITHOCTI, BU3HAU€HI YMHHUMH [IpaBunamu
oprasizarii CTaTUCTUYHOI 3BITHOCTI, MmO momaeThess 10 HBY, 3arBepmxennmu HBY, mpotsrom 10
(ecsiTM) KaNeHIAPHUX JHIB, HACTYIMHHUX 3a JHEM HaJiciaHHS baHKOM BHUMOTI 1100 HAJaHHS TaKUX
bopm.

16.2.21.  He pigme HiX oauH pa3 HA pik (3 01 ciunsg mo 31 rpyaHs KOKHOTO KaJeHJIApHOTO
POKY) O3HaWOMJIIOBATHCS y mMpuMimeHHsX banky Ta/a6o nHa Caiiti banky 3 10BiIKOIO MpPO CHCTEMY
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rapaHTyBaHHS BKJIafiB (i3MuHUX 0cCi0, (hopma K01 3aTBep/KEHAa BUKOHABUOIO AMpeEKIiiero DoHmy
(ymoBa crocyerbest KimienTta — ¢i3nuHOi 0cOOM — MiAPUEMIIS ).

16.2.22.  3alesmeunTd BUKOHAaHHS mpexactaBHUKamu Kiienta 1 Jlepxkaremsimu — ycix
3000B’s13aHb, BUMOT, HOPM, [10JI0KE€Hb, YMOB, 0OMEKEHb TOII0, BCTAHOBJIEHUX 3aKOHO/IaBCTBOM, Y TOMY
qyucai HopMaTuBHO-ipaBoBUMHU aktamMu HBY, IlpaBunamu mnatixaux cucrem, IlpaBunamu banky i
YMoBamu 1oroBopy crocoBHO Kimienra i Jlepsxarenis.

16.2.23.  BuxopucroByBaTu Celihu 3a IX MpU3HAYEHHSAM Ta 3 HAJTEKHUM JOTPHUMAHHSIM BUMOT,
BCTaHOBJICHUX YMOBAaMHU JI0TOBOPY.

16.2.24.  Hapiiino 36epiratu KomrmiekT kmtodiB Bix CelidiB, HE mepemaBaTH iX OYyIb-SKUM
TpeTiM ocobam (OKpiM 0ci0, HaJIe)KHUM YMHOM YIOBHOBAKEHUX IpencTaBisaTi Kiienta nepen bankom
3 IIUTaHb, [OB’A3aHUX 3 BUKOHAHHSAM YMOB JOrOBOpPY), HE BUTOTOBIIIOBATH KOMii, AyOiiKaTH TOLIO
Kommnekty kirouiB Big Ceiidis.

16.2.25.  Heraiino, y Oynb-akuii qoctynuuid s Kiienta cnoci6, moBimomisté banky mpo
BTpary kmoua(-iB) Big Cel(iB, a TakoXX MpO HACTaHHS OYyAb-AKHX IHIIMX OOCTaBHH, IO MOXYTh
BIUIMHYTH Ha BUKOHaHHs CTOpOHaMHU YMOB J1I0TOBOPY.

16.2.26. He mi3Hime OCTaHHROTO KalleHAAPHOTO JHS CTpokiB openau CeiidiB mepegaBaTu
(moBeptatu) banky Ceiidu 1 Kommektu kitouiB Bil HUX y cTaHi, B skomy Celidu 1 Kommiekt kitouis
BiJ HUX OynH oTpuMaHi Bl baHKy (3 ypaxyBaHHSM HOPMAJIBHOTO (i3UYHOTO 3HOCY).

16.2.27. BimmkoxyBatu banky BapricTe 3amkiB CeiidiB, BU3HAU€HY Y BiJIMOBIAHOCTI 3
Tapudamu, a Takox cymu BUTpaT baHKy Ha 3aMiHy TakMX 3aMKiB (Ha IJICTaBi paxyHKiB, HaJaHUX
bankowm), 36inbiieni Ha cymy I1/IB, y pa3i HenoBepHeHHs banky KoMIekTy KIro4iB Biff KOKHOTO
Ceiida y crani, B sKOMy BOHU Oynm oTpuMaHni Bix baHky (3 ypaxyBaHHSM HOPMAaJbHOTO (hi3MYHOTO
3HOCY) abo nomkoKeHHs 3aMka Celia, momKkopKeHH Kirova/kinrodiB Big Celida, 10 yHEMOKITUBITIOE
ix BUKOpUCTaHHsA. Y pa3i HEeBIAMIKOAYBaHHS BapTocTi 3amka Celida Ta BuTpar baHky Ha 3aMiHy Takux
3aMkiB, bank mae mpaBo BimmoBuTH Kiienty y nmoctymi o Ceiida 10 MOBHOrO MOTamIeHHS Takoi
3a00prOBaHOCTI.

16.2.28. He posronomyBatu Oyap-KUM TpeTiM ocobaMm (OKpiM 0ci0, HaJeKHUM YUHOM
YIIOBHOBaKEHHX MpencTaBisaTh Kiienta nmepen bankom 3 muTaHp, MOB’S3aHUX 3 BUKOHAHHSM YMOB
JI0rOBOpY) 1H(pOpMAaLLit0, IKa MICTUTh BiIOMOCTI PO NOpsii0K BukopuctanHs Ceildis.

16.2.29. BukopucTOBYBaTH TOTIBKOBY iHO3EMHY BAJIOTY BHKIIOYHO Ha IIiJli, HA SKi BOHA
OTpHUMaHa.

16.2.30. BuxopucroByBatn Cremiansauii paxyHok OI'PC numme juis 1iieid, mepemdadeHux
3akoHoM VYkpainu «IIpo pHHOK MpUPOJHOrO ra3y», 1 CaMOCTIHHO HECTH BiJIOBIJAIBHICTH 3a
BUKopHucTaHHs CrenianbHoro paxyHky OI'PC He 3a npu3HadeHHSIM.

16.2.31.  BincmiakoByBaTH HaaAXo/DKeHHS EJEeKTpOHHHMX NOKyMeHTIB Bii baHky, cBoeyacHo
3/IACHIOBATH iX MPUHMaHHS, IEPEBIPKY, M1MUCAHHS Ta TOBEPHEHHS.

16.2.32. HanexxHuM 4YMHOM BUKOHYBAaTH iHIII 3000B’si3aHHs KilieHTa, BU3HA4YeHI AIIOYHMMHU
MOJIO)KEHHAMU 3aKOHOJABCTBAa, Y TOMY YHMCII HOpMaTuBHO-IIpaBoBuMM akTamMu HBY, 1 YmoBamu

JI0rOBOPY.
16.3. bank mae npaBo:
16.3.1. VY 3B'3Ky 31 3MIHaMH KOHIOHKTYpU OaHKIBCBKMX TMOCIYr Ta 1HQIAMIHHUMEU

mporecamMu, 10 BiOyBaloThcsl B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B
OJTHOCTOPOHHBOMY TOPSAIKY, BIANOBiIHO 10 crtarrti 651 LluBibHOrO KOAEKCy YKpaiHH, YMOBH
Horosopy, Tapudu, ymoBu TapudHMX makeTiB, BCTAHOBIIOBATH/3MIHIOBATH PO3MIP/CKacOBYBATH B
OJTHOCTOPOHHBOMY TIOPSAJKY NMPOLEHTHY CTaBKY, 33 SKOI HapaxOBYIOThCS IMPOLEHTH 3a 3aJUIIKOM
komTiB Ha [lorounomy paxyHky, Paxynky eckpoy Kiienta, noBizomuBiu Kiienra npo Taki 3MiHH y
CTPOKH Ta Y CI10Ci0, 1110 BU3HAYeHI Y MOBaMH JIOTOBODY.

VY Takux moBigoMIIeHHAX baHK TakoX 3a3Havae JaTy, 3 IKOi BBOJATHCS Y JIIFO TaKi 3MiHH O Y MOB
noroBopy, Tapugis, ymoB TapudHuxX MakeTiB, BCTAHOBIIOETHCS/3MIHIOETBCS PO3MIP/CKACOBYETHCS
MIPOLIEHTHA CTaBKa, 3a KO0 HapaxOBYIOTHCS MPOIEHTH Ha 3aJUIIOK KOIITIB Ha [loTouHOMY paxyHKYy,
Paxynky eckpoy Kitienra.

16.3.2. Bumarartu Big Knienra, npencraBuukiB Kiienra 1 Jlep>karesiB HajeXHOr0 BUKOHAHHS
JIIOYMX TOJI0KEHb 1 BUMOT 3aKOHOJIaBCTBA, Y TOMY YHUCIIi HOpMaTUBHO-TIpaBoBuX akTiB HBY, IlpaBun
miaTikHuX cucteMm, [IpaBun banky 1 YMOB 10roBOpYy, 10 CTOCYIOTHCS MOPSAKY 1HILIFOBAaHHS 1 HAJaHHS

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEI AT YerKc1M6aH1< Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  ificHuii: 2 Bix 21. 0%3026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ ID nok. 3106406



BbankiBchbKHX MOCTYT (y TOMY YHCIIi BUMaraTH 3aCTOCYBaHHS THIIOBUX (DOPM TOKYMEHTIB, BCTAHOBJICHUX
bankom).

Bumarartu Big Kmienta, npencraBaukiB Kiienta i [lepxareniB Hajne:xHoro BUKOHaHHS [IpaBui
3actocyBaHHs KapTok, 5Kl € 101aTKOM 10 YMOB J10roBOpPY (HEB1JI'€MHOIO IX YACTHHOIO), Y TOMY YHCII
yCix iX MOJIOKEHb 1 BUMOT, 110 CTOCYIOThCsl oTpuMaHHa KapTok i moBepHeHHs X baHKy, iHIIiIOBaHHS
IUIATDKHUX omepauiid 13 3actocyBaHHsAM Kaptok, BHeceHHs Kaprok no Crom-crucky, Oesneku
3MIMCHEHHS BIJMOBIIHUX IJIATIKHUX OIEparliii ToImio.

16.3.3. ButpeboByBatu Bin Kiienra, npencraBaukiB Kiienta 1 [epkareniB iHdopmartito
(odimiiini TOKYMEHTH), He0OX1IHY (HEOoOX1H1) IS 3MIMCHEHHS 3aXO0/IiB II00 HAJICKHOT MEPEBIPKH, a
TaKOX I BUKOHAHHSI baHKOM IHIIMX BUMOT 3aKOHO/IaBCTBa Y cepi OaHKIBCHKOI MisIIBHOCTI, y cepi
3amo0iraHHs Ta MPOTHAIl Jjeramizaimii (BiIMHBaHHIO) JOXOIB, OACPKAHUX 3JIOYMHHUM IUISIXOM,
¢binaHCyBaHHIO TepOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HHILEHHS, y cdepi
BAJIIOTHOTO PEryJllOBaHHA, Yy c¢epl caHKUIHHOrO 3akOHOJABCTBA, a TAKOX BHSBJIECHHS Ta
JIOKyMEHTYyBaHHA iH(popMmarii mpo 3B’ s13ku KitienTa i3 aepxaBoto, 10 31iHCHIOE 30pOoiiHY arpecito MpoTu
VYkpainu, Ta rpoMaasiHaMu/ pe3uICHTaMU TaKol IepKaBH TOILO.

16.3.4. Binmonsatu Kiienty y npuiiHATTI #oro 3asBu NMpo NMpHETHAHHA, IHIIMX 3asB PO
Ha/jaHHS BaHKIBCBKMX MOCIYTr Ta y HajaHHI HoMy BaHKIBChKMX mociyr y pas3i HeHajaHHs 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iH(opMarii (BimomMocTel), mo HEOoOXiaHI JJIs HAJe)KHOTO BHKOHAHHS
BUMOT' 3aKOHOJaBcTBa (y TOMY YHCII 3aKOHOJIaBcTBa y cdepi OaHKIBCHKOI AISUIBHOCTI, y cdepi
3anmo0iraHHg Ta MPOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPYKAHHMX 3JIOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TepOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HHILEHHS, y cdepi
BAJIIOTHOTO PETYJIFOBAHHS Ta CAaHKI[IHHOTO 3aKOHOJABCTBA TOIO) Ta B IHIIMX BHIAJKaX, BU3HAYCHUX
3aKOHOJIaBCTBOM.

16.3.5. [Tpu3ynuHUTH 3iiCHEHHS (IHAHCOBOT omepallii, o noTpedye MOJANBIIOTO aHATI3Y
Ha MpeaMeT HEOOXiMHOCTI BXHUTTS baHKOM MEeBHUX MAiii 3 METOK BHKOHAaHHS HHM OOOB’S3KiB
3akoHOMABCTBA y cdepi 3amobiraHHs Ta MPOTHIIL Jieramizamii (BiIMUBAHHIO) JOXOJIB, OJCpPIKaHUX
3JIOYMHHUM HUISXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOro
3HHIIEHHS Ta BIJIMOBJISATHCS BiJI TPOBEICHHS M1103p1I0i (hiHAHCOBOI Omepartii.

16.3.6. [Tpusynunsatu/oOMexxyBatu oOcimyroByBaHHs KitieHTa, y pa3i HeHaJaHHS HHUM
HEOOXIHMX JlaHUX [UIsl IJIaHOBOI/ MO3aIUIaHOBOI akKTyali3alii Ta/abo BIJICYTHOCTI aKTyalbHHX
JOKYMEHTIB, HUIIXOM OOMEXEHHs BHJIATKOBHX (iHAHCOBUX omepaliil 3a PaxyHkoM 10 MOMEHTY
oTpuMaHHs baHKOM HEOOX1THUX JJOKYMEHTIB/ B1IOMOCTEH.

16.3.7. BoxuBatu yci HEoOXiJHI 3aX0Jy, BH3HAYEHI 3TiTHO 3 HOpMaMu 3aKOHOAABCTBA 1
[TpaBunamu banky y cdepi 3anmodiranHs Ta MpoOTHIIT Jierasizaiii (BIIMUBAHHIO) JOXO/MIB (3aJI€XKHO BiJ
BUSIBJICHUX PU3UKIB, MPUTAMAHHUX JI1JIOBUM BiTHOCHHAM 13 KilieHTOM), y TOMY YHCIi YCTaHOBIIIOBATH 1
3aCTOCOBYBaTH MEBHI OOMEKeHHs / JIMITH Ha BUKopucTaHHS KiieHToMm mociyr 1 npoaykriB banky
[30Kpema 111010 00CSTiB AIIBHOCTI, CyM (DiHAaHCOBHX oIeparlii, 1epxaB (FOPUCAMUKIIIHN), KOHTPAreHTiB].

16.3.8. Bumaratu Bix KiienTta 1 oTpuMyBaTH Bil HBOTO 1 TPETIX OCI0 CBO€YAcHE 1 MOBHE
norameHHs 3aboprosanocti Kiienra nepen bankom, y Tomy uucni 3a6oproBaHocti 3a IlnatikHumMu
MOBIAOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIATH KOMICIHHOI BHHAropojau, TexHI4HOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIALIKOyBaHHS BUTpAT, MoHeceHUX bankom (301nbmenux Ha cymy I1/IB), 31 criatu
mrpadHUX caHKIIM (mTpadiB 1 MeH1) Ta yCiX IHIIUX [1aTeX1B, BU3BHAYEHUX YMOBaMH JIOTOBOPY.

16.3.9. He nosepratu Bxuagu (y Tomy umcii, 4acTuHM BKianiB) A0 CIUIMBY CTPOKIB iX
PO3MIIIEHHS] 1 HAaCTaHHS TEPMIHIB iX TMOBEpHEHHS, OKpIM SK y BHUIIAJKaX, 3a3HAUE€HUX B YMoOBax
J0roBopy (y TOMY 4YHCHi Y BiANOBIAHUX JIemo3uTHUX NpoayKTax) i 3asgBax Mpo PO3MIIIEHHS BKJIa/liB.

16.3.10. VY pa3i, sSKmo micis BHILIATH TMPOIEHTIB Ha Bkiamu (wactmam Brxmani), Bank
3IACHUTS 3TiAHO 3 [IoroBOpoM nepepaxyHOK IPOLEHTIB Ha Taki Bkiaau (vactunu Bknanis), noBepratu
Bxnaam 3MeHIIEHUMH Ha CyMH, IO CKJIAJAlOTh PIZHUINI0 MK BIAMOBITHUMU CyMamMH HapaxOBaHUX
bankoM mporieHTiB i cymamu poleHTiB Ha Bkiaau (vactuau Bknazais), mepepaxoBaHux baHkowm 3rigHO
3 JIoroBOpOM 3a HIDKYMMHU TIPOIICHTHUMH CTaBKaMH.

16.3.11.  3niiicHIOBaTH (HEOOMEXKEHY KUIbKICTh pa3iB) AOrOBIpHE CIIMCAHHS I'POLIOBUX KOIITIB,
y TOMY YHCITi Ha KOPUCTh baHKy, B mopsaKy, BusHaueHOMY JloroBopom (kpiM crimcanHs 3 Jemo3uTHux
paxyHKiB, BIAKpUTHX 3a JIEMO3UTHMMHU HPOAYKTaMM, SKI CTOCYIOTHCS PO3MIIIEHHS OIOJKETHUX

KOUITIB).
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16.3.12.  3piiicHioBaTH (HEOOMEXEHY KUIBKICTh pa3iB) 3a paxyHok komrtiB KitieHta, 110
o0mikoByroThCs Ha [ToTounnx 1 KapTkoBHUX paxyHKax, a TAKOXK Ha Oyap-sakux iHmuX Paxynkax Kiienra,
BIIKPUTHUX 1 TaKuX, 110 OynyTh BiIKpHUTI oMy y Banky (y ToMy 4Hcii B iHO3eMHii BaioTi), KyMiBIIO /
mpojiak / 0OMiH 1HO3EMHOI BaJIIOTH Y BUIAAKaX, MOPSKY 1 po3Mipax, BUBHAYCHUX JaHUM JloroBopom
ta/abo [IpaBunamu bauky.

16.3.13.  Crarysaru 3a6opropanicts Kitienta nepes bankom (y Tomy 4uciti 3a00proBaHicTh 3a
[TnatiKHUMH TOBIIOMJICHHSIMH, 3a00proBaHICTb 31 CIUIATH KOMiCiiHOI BHHAaropoiu, TexHiuHy
3a00proBaHiCTh, 3a00proOBaHICTh 3 BIAIMIKOIYBaHHS BUTPAT, MIOHECEHUX baHkoM (30UIBIIEHUX HA CyMYy
[1/IB), 31 crimatu mrpadHUX caHKIiH (mmTpadis 1 IeH1) Ta YCiX 1HIIMX IJIaTeXIB, BA3HAYEHUX Y MOBaMHU
JIOTOBOPY) Y BUTQJIKaX HECBOEYACHOTO 200 HEMOBHOTO i1 MmorameHHs Y Oyab-sKi criocoOu, BU3HAYCHI
3aKOHOMaBCTBOM (Y TOMY YHCIII IIJITXOM 3BEpHEHHS CTATHECHHsI Ha Oyib-sike MaiiHO KitieHTa).

16.3.14. Buocutu Kaptkm no Crom-cnmcKy 3a BiacHOIO iHimiatuBoro (0e3 HeoOXiTHOCTI
oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS TaKKX Jii) y BUNaKaX, Bu3HaueHux lIpaBuinamu 3acTocyBaHHs
Kaprok, siki € 7ogaTkoM 10 YMOB JOTOBOPY (HEBiI'EMHOIO iX YaCTHHOIO), @ TAKOXK B pa3i BAHUKHCHHS
y Kiienrta Oynp-skoi 3a6oproBanocTti nepej; bankom 3a KapTkoBuM paxyHKOM.

16.3.15. BcranoBmioBaTH 1 3MiHIOBaTH (3MEHINYBAaTH, 30UIBIIYBAaTH, CKacCOBYBAaTH)
ABTopu3ariiiiai imitu (0e3 HeoOX1THOCTI OTpUMaHHsI 3rou KiieHTa Ha BUMHEHHSI TaKUX [I1i), @ TAKOXK
3 BIACHUX MIPKYBaHb, CIIPSIMOBAHUX Ha MiHIMIi3allifo pu3nKiB (iHAHCOBHUX BTpaT, BiqMOBIATH KitieHTY
y 3aJI0BOJICHH1 MOT0 KJIOMOTaHb PO 3MiHy ABTOpHU3aliitHUX J1iMiTiB (6e3 nosicHeHHs Kiientam npudnH
TaKHUX BiIMOB).

16.3.16.  Binkpupatu Celidu 3a BincyrtHocti KiieHTa y Bumaakax, BU3HAUYEHUX YMOBAMH
JIOTOBOPY, 1 IepeaBaTH BIIIyUeHe y TakuxX BUnaakax i3 Ceida maiino no Cxosuia banky.

16.3.17.  IlepemimyBatu Ceiidu 3a iHIIO0, HIK 3a3HaU€HA Y BIAMOBITHUX 3asiBaX MpO HATAHHSI
BankiBcbkuX mocmyr, anpecoro (6e3 BigkputTs CelidiB) 3 mOJanbIIMM MOBiZOMICHHIM Tpo e Kiienra.

16.3.18. He nanmaBatu Kimienty goctyn go CeiidiB, a TakoX He HOBepTaTH HOMY MaiiHO,
BuirydeHe bankom i3 CeidiB y Bumaakax, BH3HAUCHHMX YMOBaMH JOTOBOPY, y pa3l HasBHOCTI
HEBHUKOHAHUX Ta/a00 HEHAIEeKHO BUKOHAHMX 3000B’s13aHb KiienTa 3a JloroBopom, y TOMY 4HCIi IIOA0
cruiaTH mTpadHUX CaHKIIN Ta BIIIKOAYBaHHs BapTocTi 3amMka Ceiida i BuTpat banky Ha 3aMiHy Takoro
3aMKa (301bp1IeHux Ha cymy 11/IB).

16.3.19.  BinmosnsTu B peectpaii Biamosizansaux ocid kiieHTa y CucreMax JTUCTaHIIIHOTO
00CIIyrOBYBaHHS y BHUIAJKaX MOPYIIEHHS MOPSJIKY TaKol peecTpallii, BCTAaHOBJIEHOTO YMOBaMH
JOTOBOPY.

16.3.20.  3ampoBa/pkyBaTH HOBI HIPOTrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3acO0M 3 METOI0
BJIOCKOHaJIEHHS! po6oTH CUCTEM JUCTAHLIMHOIO 0OCIYyroBYBaHHS 1 iX (PYHKIIIOHAIBHOCTI, IPOBOAUTH
10710 HUX PO iTaKTUYHI (perIaMeHTHi) poOOTH, IO Yac BiJ 4aCcy MOKe IPU3BOJAUTH 10 TUMYACOBOTO
MpU3yNUHEHHA 00ciayroByBaHHs KiieHTa 3a X JOomomorotro.

16.3.21. BinmoBnsaTH y 3ailicHeHH] onepaliil 3a PaxyHkamu Ta/abo 3ynUHSTH HpPOBEIEHHS
TaKWX OTeparliid, y TAKMX BUTAIKAX:

—  3a HasBHOCTI JUIsl IIbOTO MiJICTaB, BU3HAYEHUX 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM y cdepi OaHKIBCHKOI AISUIBHOCTI, y cdepi 3amoOiraHHs Ta MpOTUAIIl Jeramisarii
(BIIMUBaHHIO) JOXOJiB, OJEpKaHUX 3JIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta
(1HaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MAacoOBOTO 3HUIIEHHS, y c(epl BaIIOTHOTO PEryiIrOBaHHS,
caHKIiifHOro 3akoHoaaBcTBa To1o), [IpaBunamu miatixuux cucrem, [IpaBunamu banky i YMoBamu
JIOTOBOPY;

— SKIIO Takl omepamii iHIIIOBaHO 13 3acTOCyBaHHSAM KopropaTtuBHUX KapTok Ta/abo ix
PEKBI3UTIB, 1110 BHECEH1 10 CTOM-CIHUCKY;

—  SKIIO BUKOHAHHS TaKUX OIEpalliil Mpu3Be/e 10 NepEeBUIICHHS] ABTOPH3AIIHHUX JIMITIB;

— SKIIO KOWTIB Ha paxyHKy KiieHTa HegocTaTHHO Al BUKOHAHHS IJIATDKHOI omepauii 3
BpaxyBaHHSAM po3Mipy KOMiCiIifHOT BUHAropou 3rijgHo 3 Tapudamu;

—  fKIIo omepalii 3a PaxyHkoM He BiMOBIAalOTh BUMOTaM 3akoHO/AaBcTBa, [IpaBunam banky,
noJjioxkeHHsAM JloroBopy, B TOMY 4YHCIi, ajleé HE OOMEXYIUMCh, PeXUMY (DYHKIIOHYBAaHHS TaKHUX
PaxyHkiB,;

—  skmo baHk BUSIBUB 03HAaKM MOPYIIEHHS BUMOT /10 O€3MeKH 3/11HCHEHHS IIATIKHUX OIepartii,
y TOMY 4YHCIl 3 METOI0 3/1MCHEHHS HEHAJIEeXHUX IepeKas3iB, 1HINIHOBAaHUX 13 3aCTOCYBAHHIM
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JMCTAHIIMHUX KaHATIB 3B’ 3Ky Ta/a00 3 BUKOpUCTaHHAM KapTOok/ix pekBi3UTIB Ta/ab0 B MeXax cepBicy
BIIKPUTOTO OAHKIHTY.

16.3.22. MoOTHBOBaHO, i3 NOCHJIAHHSM Ha MiACTAaBH, BM3HAYCHI 3aKOHOIABCTBOM Ta/ab0
[IpaBunamu banky Ta/abo YmoBamu aoroBopy (y TOMY YHCII, 3 MiJCTaB HEHAICKHOTO O()OPMIICHHS
Ta/abo MOJaHHS), HE MPUKUMATH 0 BHKOHAHHS a0 MOBEPTATH / 3alWINaTH 0€3 BUKOHAHHS TUIATIXHI
IHCTPYKIIi , 3aBH MPO KYIIBIIO, PO 1HO3EMHOI BAIIOTH, KYITIBIKO 1HO3EMHOI BaJIIOTH 3a IHIIY
1HO3eMHY BaIOTY (0OMiH iHO3EMHOI BaJIIOTH), a TAKOXK 1HIII JOKyMeHTH KitieHTa.

16.3.23.  Biamormsatu Kimienty y Buaadi rotiBku 3 Ilorounux/KapTkoBHX paxyHKIB y pasi
HernoAaHHs KilleHTOM 3asBOK Ha OTPUMAaHHS I'OTIBKH Y CTPOKH, BU3HAUYEHI Y MOBaMHU JI0IOBOPY.

16.3.24.  KopucTtyBaTucs rpoloBUMH KOIITaMH, 10 00JIIKOBYIOThCs Ha Paxynkax KiienTa.

16.3.25. He BigmkomoByBaTH KOIITH 3a mpeTeH3isMu KiieHTa y BUINagkax, BHU3HAYEHUX
[TpaBunaMu 3acTOCyBaHHS KOpriopaTHBHUX KapTok, siKi € 101aTKOM 10 YMOB JOTOBOpY (HEBil €MHOIO
iX YaCTHHOIO).

16.3.26. Bectn 00mik ycix omepauiii 3a Paxynkamu i 30008’ s13aub Kitienta nepen bankom, a
Takox (ikcyBaTu yci aii Kiienra, #oro npeactaBHuKIB 1 JlepkaTelniB, MO CTOCYIOTHCS OTPUMAaHHS
baHkiBChKHX TOCTYT, 0OMiHY 1H(OpPMAIII€I0 TOIIO, i3 3aCTOCYBAHHSM JUISl [IbOTO BJIIACHUX PECypCiB
banky (y ToMy uMCli KOMII'FOTEPHHMX 1 €JIE€KTPOHHMX TEXHOJIOTiH). Y 3B’S3Ky 3 LIMM, BiJIOBIJHA
iHpopmanis banky, y Tomy uncii y ¢popmi BUNUCOK 3 PaxyHKiB, IIATIKHUX 1HCTPYKLIN , POTOKOJIB
BUKOHaHMX fii y Cucremax aucrauiiinoro oo6cinyrosyBanus/WEB-mopTami, po3apykoBaHUX
EnekTpoHHMX JOKYMEHTIB TOIIO) € HAIECKHHUM IiATBEPIPKEHHIM (I0Ka30M) 3/A1HCHEHHS omepariiii 3a
PaxyHkamu, BAHUKHEHHS Ta icHyBaHHs 30008’ 13aHb Kitienta nepen bankowm, Bunnenns Kiientowm, ifioro
npeacTaBHUKaMHU 1 JlepxkarensiMu Jiif, IO CTOCYIOThCS OTpUMaHHS BaHKIBCBKHX MOCIYT, OOMIiHY
iH(opMaIri€ero ToIIo.

16.3.27. Hapcunatu Kiienty Oyxap-siky iH(pOpMalio, y TOMY YHCII TaKy, IO MICTUTh
0aHkiBCcbKy TaeMHUII0 KiieHTa (30kpeMa, mpo yci 31iliCHeHI IUIaTDKHI omepailii), 3a JI0IOMOTOI0
Kyp €piB, 3aco0iB momrToBoro 3B’s3ky 1 Cuctem muctanimiiHoro oOciyrosyBanusi, WEB-nopraiy,
€JIEKTPOHHUMU KOMYHIKallIHHUMHM MEpeKaMM 3arajJlbHoro KOPHUCTYBaHHS (BIAKPUTHMM KaHalIaMHU
3B’SI3Ky), a came 3aco0aMu eneKTpoHHOI momTH (e-mail), TenedornHOr0 1 pyxomMoro (MoOITBEHOTO)
3B’s3KY, Mepexi [HTepHeT To110.

16.3.28.  3milicHATH BIACTYIUICHHS CBOiX TpaB 3a J[oroBOpoM Ha KOPHCTH TPETHOI 0COOH
(1uAXOM yKITaJeHHS MK baHKOM 1 TpeThor0 0C00010 IBOCTOPOHHBOTO JIOTOBOPY LIOO BiJACTYIUIEHHS
Takux npaB BuMoru). [Ipo BiactymineHHs cBoix npas 3a [loroBopom bank mosinomiise Kiienrta y
NOPSIKY, BU3HAUEHOMY YMOBaMH JI0TOBOPY.

16.3.29.  InimiroBaTH BHECEHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCJIi IIJISIXOM OTPHITFOTHEHHS
BianoBigHOi iH(opmauii Ha Caifti banky Tta/abo Hamicnanus ii Kiienty 3acobamu Cucrem
JMCTAHIITHOTO O00CIYroByBaHHs Ta/ab0 enekTpoHHOI momrtd (e-mail) (i3 3a3HaveHHsIM Yy Takux
MOBIIOMJICHHSIX J1aT, 3 IKMX BBOJATHCS Y 0 3MiHHU 10 YMOB JIOTOBODY).

16.3.30.  3pmilicHIOBaTH B OJHOCTOPOHHBOMY MOPSIKY 3MiHY HOMepiB PaxyHKiB y BHIajKax,
BU3HAYEHUX 3aKOHOJABCTBOM, 3 TOJAJbIIMM HOBIIOMIEHHSIM Mpo 1e KiieHta y mnopsaxy,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

16.3.31. Ilpunuuutu nito obpanoro Kiientrom Tapudnoro makery B 0JHOCTOPOHHBOMY
MOPAJIKY, TICJIS 4OTO HaJaHHs baHKIBChKUX MOCIYT 3/11HCHIOBAaTUMEThCS Ha yMOBax 1HIIoro TapudHoro
nakery, 1o 0yzae oOpaHuil y HOpsIKY, BU3SHAYEHOMY Y MOBaMH JIOTOBODY.

16.3.32.  3akpuBatu PaxyHku i posipBatu [loroBip y BCTaHOBIEHOMY YMOBaMH JOTOBOPY
MOPSI/IKY.

16.3.33.  TumuacoBo OnokyBatu noctyn KirieHTa 10 cepBicy BiAKpWUTHI OaHKIHT 32 YMOBH
HEKOPEKTHOT'0 BBEJICHHS 1IeHTU(iKaiMHUX TaHUX P 3/11HCHEHH] TocuiieHo1 aBTeHTudikanii Kiienra.

16.3.34.  3abnokyBaru moctyn mo Paxynky Croponnim HIIIT y mexkax cepBicy BiIKpHUTOTO
OaHKIHTY 3 MeTOI0 oTpuMaHHs KiieHToOM He(hiHaHCOBUX MIIATLKHUX MOCIyr 0e3 3BepHeHHs KiieHTa B
pa3i BUSIBJIICHHS O3HAK IIaXpalChKUX YM 1HIINX HETPABOMIPHUX AiH, MOB’S3aHUX 3 HECAHKI[IOHOBAHUM
noctynoM a0 Paxynky abo mo matixHux ganux Kiienra.

16.3.35.  Baocwutu 3minu g0 [IpaBun banky B 0HOCTOpOHHBROMY TOPSAKY (0€3 HEOOXiTHOCTI
oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BIIMOBIIHHUX 3MiH), Y TOMY YHCIIi B YaCTHHI BCTAHOBJICHHS (3
METOI0 MiHIMi3allii BUCOKOPU3UKOBUX (DIHAHCOBHUX orleparliii) oOMexeHb (JIIMITIB) Ha MPOBEIEHHS
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IUTATDKHUX oTepanii, iHinidoBanux Kiienrowm, y pasi BCTaHOBIIEHHS HoMy BaHKOM MMiJIBUIEHOTO PiBHS

PH3HKY.

16.4. bank 3000B’s13aHuii:

16.4.1. Hane>xHuM YMHOM BUKOHYBaTH Y MOBH JOTOBODY.

16.4.2. 3apaxoByBaTH KOIITH, IO HAAIWIyTh Ha PaXyHKH y TepMiHH, BU3HAUCHI YMOBaMH
JOTOBOPY 1 3aKOHOJAaBCTBOM.

16.4.3. BukonyBatu 1iatixHi IHCTPYKIIi Ha MPUMYCOBE CHHCAHHS (CTSATHEHHS) KOIITIB 3
PaxyHKiB y BUIIaikax i MopsijKy, BA3HAYEHUX 3aKOHOIABCTBOM.

16.4.4. Hanasatu Kiienty Bunucku npo crtan PaxyHKiB.

16.4.5. Hanasatu Knienty pa3om i3 Bummckamu 3a [loTounuMu paxyHkamu iH(opmairiro
1010 3AIMCHEHHUX OIepalliii 3 KymiBii / mpoaaxy / 00MiHy iHO3eMHOT BaaoTH (Ha BuMory Kitienra).

16.4.6. Hapnasatu Knienty indopmaniro mopao [IpaBun mnarixaux cucreM i [lpasun banky,

AK1 € 000B’A3KOBUMHU 10 BUKOHaHHS KilieHTOM, a TakoX y Mexax BJIACHOI KOMIIETEHIi HaJaBaTh
PO3’ICHEHHS 111010 OPS/IKY BUKOHAHHS TAKUX MPaBWJI, BAMOT 3aKOHOAABCTBA 1 YMOB J10roBopYy (y pasi
OTPUMAaHHS BIANOBIAHUX 3anuTiB KirieHra).

16.4.7. He posronomrysaru indopmartito moo Kiienra, sika crana Bigomoro banky y 3B’ 513Ky
3 YKJIaJEHHSM 1 BUKOHAHHAM J[0roBOpY 1 MICTUTh OaHKIBCHKY Ta€EMHHUINIO (Y TOMY YHCIi iHGOpMaIlito
II0J10 TPOBEJICHHUX TUIATKHUX Orepaillii 3a PaxyHkamu), 3a BUHATKOM BUIIAJKIB, BA3SHAYCHUX YHHHUM
3aKOHOJIaBCTBOM Ta/ab0 YMOBaMu J1I0TOBOPY.

16.4.8. HapnaBatu Kiienty JloBinky He pifme HiXX onuH pas Ha pik (3 01 ciuns o 31 rpyass
KOXHOTO KaJICHAApHOTO POKY) HUIAXOM i po3MileHHs y npuMileHHsX banky ta/a6o na Caiiti banky.
Posmimenns JloBinku y npumimenHsx banky Tta/abo Ha Caiiti BaHky BBaKaeThCsl HaJCKHUM
BUKOHAHHIM 3000B’s3aHHsi banky mono nHamauus Kiienty JloBigku (ymoBa crtocyerbes Kitienta —
Gb13u9HOT 0COOU — MiITPUEMIIS ).

16.4.9. HanexxnuM YMHOM BHKOHYBaTH 1HII 3000B’s3aHHS baHKy, BHU3HAuU€HI YUHHUM
3aKOHOJIaBCTBOM, Y TOMY YHCJIi HOpMaTHBHO-TIpaBoBUMHU akTtamu HBY, 1 YMoBamu norosopy.

16.4.10.  3piiicHIOBaTH HaJle)KHY KOMIUIEKCHY mepeBipky PaxynkiB Kiienta Ta Kiienrta
(mpencraBHuKiB/KOHTpOJepiB Kiienta) i JlepkareniB 3a mpaBuUiIaMu, MO MiAJSATAIOTh 3aCTOCYBAHHIO
s uineit Yronu FATCA Ta/abo bararoctoponnbsoi yroaum CRS.

16.4.11. Binmosutu KiieHTy B mpoBeneHHi (iHaHCOBOI omeparlii Ha BUKOHAHHS BUMOT
3aKOHOJABCTBA 3 MHUTaHb 3aMOOIraHHs Ta MPOTUIIl Jeranizaiii (BiIMHUBAHHIO) AOXOJIB, OJEp>KaHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOIO
3HUIICHHS Ta CaHKIiI{HOTO 3aKOHO/1aBCTBA.

16.4.12. Binmosutu KiieHTy y HamaHHi BaHKIBCHKHX MOCIYTr y BUNAIKY HEMOBiIOMIICHHS
Knienrom banky mpo 3MiHy cTaTycy CBOrO MOAATKOBOIO PE3HUIEHTCTBAa a00 KOHTPOJIEPiB, HEHAIaHHS
KrieHTOM J0KyMeHTiB, BU3HaueHux miamyHkToM 393.2.2 myrkty 3932 cr. 39° [lomatkoBoro kozmekcy
VYkpainu, y cTpoku, nepeadadeHi 3a3HaueHoro crarrero [logaTkoBoro kojekcy Ykpainu abo HeHalaHHS
npotrsaroM 30 KaJleHJapHUX JAHIB 3 JHS OTpUMaHHs 3anuTy banky 3anuTyBaHoi iH(popmarii Ta/abo
JOKYMEHTIB, a00 HaJjaHHA iH(opMallii Ta/abo JOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Milo3py banky mono
mia3BITHOCTI PaxyHky 3a Bumoramu Yroan FATCA Tta/a6o baratocroponnnoi yroau CRS.

16.4.13. BinMoBuTHCS BiJi BCTaHOBJIEHHS (MiATpUMaHHS) AUNOBUX BimHOCHH 3 Kiientom (y
TOMY YHUCII IUISIXOM po3ipBaHHs JloroBopy), y pa3i BcraHOBIEeHHS KilieHTy HENMpUHHSATHO BHCOKOIO
pusuky abo HeHamaHHs KiieHToM HEOOXITHMX s 3A1MCHEHHS HalexxHoi mnepeBipku Kiienra
JIOKYMEHTIB YH BIJJOMOCTEH, a TAKO>K BXKMBATH 1HIII 3aXO0/1, BU3HAYEH1 3aKOHOJIABCTBOM, Y TOMY YHCJIi
y cepi 6GaHKIBCHKOI TisSTIBHOCTI, Y cdepi 3ano0iranHs Ta MpoTUAIl Jieranizaiii (BiIMUBaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOUYMHHUM IIISXOM, (piHAHCYBAHHIO TEpOpHU3My Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOIO 3HUIIEHHS, Y c(hepi BAIIOTHOTO PEryJIIOBaHHS, CAHKIIHHOrO 3aKOHOIaBCTBA TOILIO.

16.4.14.  TlpwmiimaTH i moBepTaTn Britaam, HapaxoByBaTH 1 BUTLUIAYyBaTH MPOIEHTH Ha Bximamn
y TOpSJIKY, BCTaHOBJICHOMY YMOBaMM JOToBopy (y TOMY 4YHCIi BiINOBIIHUMH Jlenmo3uTHUMHU
MPOJIYKTaMHU) 1 BIAMOBIIHUMU 3asiBaMH NPO HaJaHHs baHKIBCHKUX MOCIYT.

16.4.15.  BiacniakoByBaTu HaaxokeHHs EnekTpoHHNX TOKyMeHTiB BiJ KitieHTa Ta cBoedacHo
3/IACHIOBATH iX MpUHMaHHS, IEPEBIPKY, MIANUCaHHS Ta moBepHeHHs KiieHTy.

16.4.16.  IlepenaBaru Ceiipu Kienty y maiiHOBHI Haiim (OpeHy) y CTaHi, IPUAATHOMY IS
iX BUKOPHCTaHHS 32 MPH3HAYCHHSM.
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16.4.17. Hapmasaru Kinienty nocryn ao Ceiidis nmpotsirom OnepariitHoro yacy banky, a Takox
MMOBEPHYTH HOMY MaitHO, BuirydeHe bankom 13 CeiidiB y BUnaaKax, BA3HaU€HUX Y MOBaMH JIOTOBOPY, Y
pasi HaJIe)KHOTO BUKOHAHHS yciX 3000B’s13aHb KitieHTa 3a iiuM J[oroBopoM, y TOMyY YKCII OO0 CIIIaTh
mTpaHUX CAaHKIIIH Ta BIAMIKOIyBaHHS BapTOCTi 3aMKiB CelidiB 1 BUTpaT baHky Ha 3aMiHy TaKUX 3aMKiB
(36impIIenux Ha cymy I1/IB).

16.5. CTOpOoHM MOXYTh 3/iHCHIOBATH CBOI MpaBa BIJILHO 1 HAa BJIACHUM po3cya (ToOTO, Ha
BIIACHHH PO3CY/I peaizoByBaTH CBOI IIpaBa MOBHOKO MipOIO YH JIUIIE YaCTKOBO, 200 3K HE peai3oByBaTH
ix B3arami). He3giiicnenns CTopoHaMu CBOiX MpaB HE € IMiJICTABOIO IS MPUITMHEHHS TaKUX IpaB 1
nputsraeHHs: CTOPIH 10 BiIMOBINANBHOCTI (KPiM BUIIA/IKiB, BCTAHOBJICHUX YHHHUM 3aKOHOJIABCTBOM).
Bopnouac, mpu 3aiiCHeHHI 1 yTpUMaHHI BiA 3ailCHeHHA cBOiX mpaB CTOPOHM TOBHMHHI diATH
JTOOPOCOBICHO 1 pO3yMHO, YTPUMYBATHUCS BiJl Jii, sIKI MOKXYTh MOPYIIUTH TpaBa iHIIMX 0ci0 Ta/abo
3aBJaTH NIKOJY 1HIIMM 0c00aM, He 3JI0BXKMBATH CBOIMH ITPaBaMU B HIINX (opMax.

16.6. HeBxroueHHs 10 11i€T cTaTTi YMOB JOTOBOPY OKpEeMHX IpaB 1 000B’s13kiB CTOPiH, 110
BH3HA4YEHI 3aKOHOAABCTBOM, IHIIMMHU CTATTSMH YMOB JOTOBOPY 1 JOAAaTKaMU 10 HUX, a TaKOX
MUCHbMOBUMHU 3asiBaMH, CKJIaJiecHUMH KITlieHTOM y BIAMOBIAHOCTI 10 YMOB JOTOBOpPY Ta MOTOKCHUMHU
bankom, >kOIHUM YMHOM HEe OOMEXYye BIANOBIAHI IpaBa 1 HE CKAaCOBYE HEOOXIAHICTh HAJIEKHOTO
BUKOHAHHSA BIIIOBIAHUX 000B’SI3KIB.

16.7. [IpaBa 1 o006oB’si3ku KOkHOi 31 CTOpiH, BH3HAYeHI YMOBaMH JOTOBOpY, €
CHIBPO3MIpHUMHU 3 TIpaBaMu 1 000B’si3kamu 1HII01 CTOpOHU. Y 3B’SI3KY 3 UM, AJis %0 qHO1 31 CTOpiH He
CTBOPEHO HECTIPaBEIUIMBHX 1 JAUCKPUMIHALIHHUX YMOB, sIKi O TOTipHIyBand ii CTaH CTOCOBHO iHIIOL
CropoHu.

17. 3a0e3neyeHHs BUKOHAHHA 3000B’s13aHb

17.1. Bukonannst Kiientom Bu3HaueHuXx nuMm JloroBopom 3000B’s3aHb, Y TOMY YHCIHI,
11010 morauieHHs 3aboproeanHocti Kiienrta nepen bankom (3 ypaxyBaHHSAM YCiX BUTpAT, 10 MOXYTb
BUHUKHYTH TIpH ii MOTaleHHi, y pa3i HeoOXiaHOCTI 30impiieHnMu Ha cymy [1/IB), y Tomy wwmcii
3aboproBanocti Kiienra nepen bankowm 3a [InaTiKHUMU MOBIAOMIICHHSIMH, 3a00pTrOBaHOCTI 31 CILIATH
KOMICI#HOT BUHAropoau, TexHIYHOT 3a00proBaHocCTi, 31 cruiaTy mrpaduux caHkiii (mrpadis i meHi),
Oy/ab-KMX IHIIMX IJIaTeXiB, BU3HAaYeHUX [loroBopoM Ta IHIIMMHU JOTOBOPAMH, YKJIAJEHUMH MIX
bankom 1 Kiientom, 3abe3neuyerbest (y po3yMiHHI ctateit 546 ta 549 1uBinsHOTO KOJACKCY YKpaiHH)
BCTaHOBJIEHUM 3Ti1HO 3 JloroBopoM mpaBoM baHKy Ha 37iliICHEHHS JOTOBIPHOTO CIIMCAHHS KOILITIB 3
[Totounux, KaptkoBux 1 J[eno3uTHUX paxyHKiB Ta 3 OyAb-sIKUX 1HIIMX paxyHKiB KilieHTa, BITKpUTHX Ta
TaKuX, 10 OyayTh BiAkpuTi Homy bankom (y Tomy uucii, B IHO3€MHIN BajliOTi), HA KOPUCTh baHky, a
TaKO0’K BCTAHOBJICHOIO ¥ MOBAaMH J0TOBOPY HEYCTOMKOO (mTpadamMu, meHero).

17.2. 3a yMoBHM cBoe€dacHOro mnepenanss (mosepHeHHs) banky Ceiidi ta Kommiekris
KJIIOUIB BIJl HUX y CTaHl, B SIKOMY BOHM Oynu oTpuMaHi BiJ BbaHKy (3 ypaxyBaHHSM HOpPMalbHOI'O
¢iznyHoro 3Hocy) bank 30008’ s13anuil nosepratu KiieHTy BiAnoBigHi cymu I'porioBoro 3abe3nedeHHs
(sxmo YMoBamu j10oroBopy Oyio nepeadaueHo nepepaxyBanHs Kiientom ['poroBoro 3ade3nedenHs),
nepepaxoBaHi KilieHTOM Ha paxyHOK, BKka3zaHHi baHkoMm.

KoxHna 13 cym ['pomroBoro 3a6e3nedeHHs BBaXaeTbCs TaKO0, 1110 Nepeiluia y BIacHICTh baHky,
y pa3i HacTaHHs OyIb-AKOi 3 TAKUX MOJi:

— y pasi, akmo KiieHT cBoedacHo He mnepenaB (He moBepHyB) banky Biamosinuuit Celd 1
KommiekT KitodiB BiJ HBOTO y CTaHi, B SIKOMY BOHM OyiaM OoTpuMaHi Biag baHky (3 ypaxyBaHHAM
HOpMaJIbHOTO (DI3MYHOTO 3HOCY), Ta/ab0 HE BUKOHAB 1HINI CBO1 3000B’s13aHHs 3a JIOrOBOpOM, y TOMY
YHCHi, MO0 BiAIIKOAYyBaHHA BapTocTi 3amka Ceiipa 1 BuTpar baHKy Ha 3aMiHy Takoro 3amka
(3611p1IeHNX Ha cymy I1JIB);

— 'y pasi Binkpurta Ceiida 3a BincytHocti Kiienta (y mopsaky, BU3HAU€HOMY YMOBaMu
JIOTOBOPY) 3a BHUKJIIOYEHHSM BHUMNAAKIB BIIAKpUTTS Celida y 3B’A3Ky 3 HEMOXKIIUBICTIO MOJAIBLIOTO
HaganHs bankom nocnyr 3 openau Celidis).

18. Binnosinanbnicts CTOpin
18.1. BinnosigannHicts Kitienra:
18.1.1. V BHIIagKax HEBUKOHAHHS 1 HEHAIEKHOTO BUKOHAHHA KITieHTOM CBOro 30008’ s13aHHS

1010 OIIaTH HajgaHuX oMy bankiBcbkux nociyr KiieHT criimauye banky neHto, 1110 HapaxoBY€eThCS Ha

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEI AT YerKc1M6aH1< Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  ificHuii: 2 Bix 21. 0%%026
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ ID nox. 3106406



CyMY BiJIITOBITHOTO 3000B’si3aHHS 3a CTAaBKOIO y po3Mipi mozBiitHOi 00mikoBoi craBku HBY, mo misuta
MIPOTATOM TEpioay, 3a SIKHH HapaXOBYEThCS MEHS, 32 KOKHUN JIEHb MPOCTPOUYCHHS (TOYMHAIOYH 3 JTHS
BUHUKHEHHS MTPOCTPOUYEHOT 3200proBaHOCTI A0 JHA ii MOTalleHHs (BKIIOYHO)).

18.1.2. V BUnankax HEBUKOHAHHS 1 HEHAJIE)KHOIO BUKOHAHHA KitieHTOM ¢BOro 3000B’13aHHSA
1010 OIUIATH HaJlaHuX oMy bankiBcekux mocayr KiieHt crimauye banky neHro, 1110 HapaxoBY€EThCS Ha
CyMy BIJIIOBITHOTO 3000B’s13aHHS 3a CTaBKOIO y pO3Mipi MOABIHHOI 001iK0BO1 ctaBku HBY, mo misna
IPOTSITOM TEPiofy, 3a IKUH HApaXOBYETHCS MEHS, 3a KOXKHHH JEHb MPOCTPOUCHHS (TIOYUHAIOYH 3 JTHS
BHHUKHEHHS IMPOCTPOYEHOT 3a00proBaHOCTI /10 THA i morameHHs (BKJIHOYHO)).

18.1.3. VY BuMagkax HEMOBEPHEHHS 1 HECBOEYACHOTO TMOBEpHEHHs KilieHTOM MOMMIKOBO
3apaxoBaHux Ha Paxynku komriB KiienT criauye banky nento y po3mipi 0,1 (HyJb HUTHX, O/1HA JecsTa)
% B1I CyMHU IMOMHJIKOBO 3apaXxOBaHUX KOIITIB 332 KOXXHUI J€Hb, NOYMHAIOYHM 3 JIHSA TMOMHUIKOBOIO
3apaxyBaHHs KOILTIB Ha Taki PaxyHKu 10 JHS iX MOBepHEHHs (BKJIIOYHO) aie He Ouibine 10 BifCOTKIB
CYMH IUIaTDKHOI OTepartii.

18.1.4. VY Bunankax HecBoeyacHOro nepenanss (mosepHenHs) banky Ceii¢is i Komruiekry
KJIFOYiB BiJl HUX y cTaHi, B skoMy Ceiidu 1 KommiekT kirodiB Bijg HUX Oynu oTpuMadi Bij banky (3
ypaxyBaHHsIM HOpMabHOTO (i3uunHoro 3Hocy), KiieHT 3000B’s3anuii crmatutu banky mrpadny
CaHKIIII0 Y pO3Mipi OJHOAEHHOI A000BOi miatu 3a opeHny CeidiB 3a KOKHUN KaleHAApHUH JEHb
pocTpodeHHs (TIpU bOMY, J000Ba 1uTata 3a opeHay Celida BiAmoBimae po3Mmipy IJIaTH 3a OPEHIY
Cetida (3a yBech cTpok openau Cetia), moaineHoi Ha KUIbKICTh KalleHIapHUX THIB TAKOTO CTPOKY).

18.1.5. V pasi nonecenns bankom 30uTKiB BHachiok Bukopuctanus Kiienrom Ceitdi mis
ijeH, Akl cymepedyarb BUMOraMm 3aKOHOJABCTBa Ta/abo YMoOBaM JOTOBOpPY, a TaKOX BHACHITOK il
MPUPOJHHUX BIIACTHBOCTEH MaifHa, sike 30epiraerbes y Celidi, KimieHT 3000B’s13aHUI BiIIIKOyBaTH
banky yci Taki 36utku (3011b11eHI Ha cymy [1/]B).

18.1.6. VY BuUmajmkax HECBOEYACHOTO ofep)kaHHS KIieHTOM HaJle)KHUM YHMHOM 3aMOBJICHOI
HuM rotiBkH 3 [lotounux, Cneriansaux 1 KaprkoBux paxyHkiB (3 Bunu Kiienra) Kiient crutauye banky
neHio 'y po3mipi 0,02 (Hymb minux, ABi coTux) % BiI CyMH 3aMOBJICHOI TOTIBKH 3a KOKHUH JICHB,
MOYMHAIOYY 3 JIHS, Ha SIKU OYJI0 3aMOBJICHO TOTIBKY, JI0 JTHS ii 0JIep:KaHHs (BKIIOYHO).

18.1.7. KitieHT TakoXx Hece BiIOBIIABHICTD 3!

—  BIIMOBIAHICTH 1H(OpMaIii, 3a3HaUeHOi HUM Ta/abo BinmoBiganbHOIO 0CO00I0 B MIATKHIM
IHCTPYKUIi CYTI onepariii, 3a J0TpPUMaHHS PeKUMY Horo PaxyHKy Ta IHIIMX BUMOT 3aKOHO/aBCTBa,

— 30epexeHHs Ta HACHiJKA HECaHKI[IOHOBaHOTO BuKopucTaHHs OcoOuctux Ta Binkputux
KJIIOUiB, MapoiiB goctyny a0 CucreM aucraHuiiHoro o0ciayroByBaHHs/ kaOiHery Kiienta na WEB-
nopTani,

—  BHUKOPHUCTAaHHS KOIUTIB 31 CBOiX PaxyHKiB, B TOMY 4YMCIi 3a JOINOMOTOI0 KOPHOPaTHUBHHUX
Kaptok abo X pekBi3HTiB;

—  30epexeHHs KoH(piaeHIiitHoCTI IH(OopMarlii, 3a3HaueHoi Ha ocoOucTux KapTkax rnpariBHUKIB
Kiienra (y pa3i orpumanss ix y banky Bij iMeH1 npaniBHukiB Kiienra);

—  1mKony, 3anofisHy banky B pasi HemorpumanHs KiieHTOM BUMOT 3aKOHOJIaBCTBA, Y TOMY
YHCII SIKE [0 PETYIIOE AiSUTBHICTh BIAKPUTOTO OaHKIHTY;

—  1IKoay, 3amojisiHy baHky B pasi, SKIIO MIATBEP/UKEHHS Ta 3aleBHEHHs, HajaaHi KiieHTowm,
BUSIBIISTHCS HEJOCTOBIPHUMHU, HeAIMCHUME a00 OyayTh 3anepeuyBatucs KiieHTom.

18.1.8. BinmoBimaneHicTh 3a aii mpencraBHukiB Kimienta 1 JlepkareniB mokimanaeTbes
BUKJTIOYHO Ha KitieHTa.
18.1.9. 3a KOXKHUH BUNAI0K MPUTATHEHHS baHKy /10 BIAMOBIIaTbHOCTI 32 HOPYIIEHHS BUMOT

3akononascTBa (3 BuHu Kiienta), KiieHT BinmkooBye baHky 3aBiaHi OCTAHHbOMY 30MTKH Y TIOBHOMY
o0cs31 (3011b11eH1 Ha cymy [1/IB).

18.2. BinnosinaabHicts Banky:

18.2.1. VY BHMajgkax HECBOEYACHOTO CIMCAHHS KOMITIB 3 PaXyHKIB, a TakoX y BHIIaJKax
HECBOEYACHOTO 3apaxyBaHHs KOILUTIB Ha Taki PaxyHKu (3a yMOBH, IIO TakKi BUNAJKU CTAIMCS 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hynb niaux, ABi coTux) % BiJl CyMU HECBOEYACHO
CIMcaHuX ab0 HECBOEYACHO 3apaxXxOBAHUX KOUITIB 3a KOXKHHUU J€Hb, TOYMHAIOYM 3 JIHS BIATOBIIHOTO
MOPYILEHHS JI0 JHS HOTO BUIpaBIIeHHs (BKIOYHO), ajie He Outbine 10 BiCOTKIB BiJ CyMH IUIATIKHOT
orepartii.
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18.2.2. VY Bumagkax BHKOHAaHHS MOMMJIKOBOI MUaTikHOI omeparlii 3 PaxynkiB Kiienra (3a
YMOBH, III0 TaKi BUTIAJKU cTanucs 3 BUHU banky) bank crutauye KimieHTy meHio Bif CyMH MOMUIIKOBO
CIHMCaHUX KOUITIB y po3Mipi moBiHOI 00iikoBoi craBku HBY, mo nisina npotsirom nepiony, 3a sikuit
HApaXOBYETHCS TMEHS, 32 KOXKHUI JIeHb, TOUYWHAIOYH 3 JHS BIIIOBIJHOTO CIIMCAaHHA KOIITIB 3 PaxyHKy
Kiienrta 10 1Hs mOBEpHEHHS KOLITIB HA HOTO paXyHOK.

18.2.3. VY Bumnajkax HEBHECEHHS 1 HECBOEUYACHOTO BHeCeHHs bankoM koprnopatuBanx KapTok
no Crom-cnmMcKy, BHACHiJOK 4YOrO MPOBEIEHO BUAATKOBI omepauii 3a KapTkoBuMH paxyHKamu i3
3aCTOCYBaHHSIM TaKuX KopriopatuBHUX KapTok Ta/abo ix pekBizutiB, bank BiamkoaoBye KiieHTy cymy
BIJIMOBIIHUX OIIe€palliid, MPOBEICHUX 3 MOMEHTY, Koyl baHk OyB 3000B’s13aHMII BHECTH KOPIIOPATHBHI
Kaptku 1o Crom-cnucKy 3riJHO 3 YMOBaMH JIOTOBOPY, 0 MOMEHTY iX BHeceHHs 10 CTom-cnucky (3a
MIHYCOM CYMH TIOBEpPHYTHX KOIITIB iX OTpuMyBadamu). Take BimmkoayBaHHs baHk 31iliCHIOE
BHUKJIIOYHO 32 HasBHOCTI y KilieHTa HajeXHUX JOKa3iB IIOJO0 TOTO, M0 baHKy MOBIIOMICHO YCIO
iH(dopmartito, HeoOX1THY /Ul BHECEHHS KopriopaTuBHUX KapTok no Cron-cnucky, i moneceHi Kiiientom
30MTKM HE € HACHIIKOM MOPYUICHHS HHUM HOPSJAKY 3acTOCYBaHHS KoprmopatuBHUX Kaprok 1 ix
PEKBI3UTIB, BU3BHAYEHOT'O Y MOBaMH JIOTOBOPY.

18.2.4. VY Bumajgkax HECBOEYACHOTO ofep)kaHHS KiIi€eHTOM Halle)KHMM YMHOM 3aMOBJICHOI
HuM roTiBkH 3 [loTounux, CrneniansHux i KaptkoBux paxyHkis (3 Bunu banky) bank crnauye Kiienty
neHto 'y po3mipi 0,02 (Hymb mimux, ABi coTux) % BiI CyMH 3aMOBJICHOI TOTIBKHM 3a KOKHUU JICHB,
MOYMHAIOYY 3 JIHS, Ha SIKU OYJI0 3aMOBJICHO TOTIBKY, JI0 JTHS i 0JIep:KaHHs (BKIIOYHO).

18.2.5. VYV BuMagkax HECBOEYACHOTO BHUKOHAHHS T'POILIOBUX 3000B’si3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 MOBEpPHEHHsAM BkianiB, a Takok BUILIATOIO MpoOLEHTIB Ha Bxmanu, bank crmauye
Knieary mento y posmipi 0,02 (Hynp minmx, aBi cotux) % Big CyMH BIANOBIIHHX HECBOEYACHO
BUKOHAHUX 3000B’s13aHb 32 KOXKEH JICHb MPOCTPOUCHHSI.

18.2.6. VY BuMaiKax HECBOEYACHOTO BUKOHAHHS 3000B’A3aHb 13 nepekasy kommriB Ha KapTkosi
paxyHku npaniBHuKiB KitienTa baHk Hece BiAMOBiIaNbHICTH nepe npaiiBHukaMu KiieHTa y po3mipax
Ta MOPSAAKY, IO BU3HAYCHI 3aKOHOJAaBCTBOM Ta JOrOBOPAMH PO BIIKPUTTS PAXyHKIB, SIK1 YKJIAJAIOTHCS
Mix bankowm Ta npaniBaukamu Kiienra. [Ipu npomy, y BUmaakax HeBUKOHaHHs nepeka3y Ha KapTkosi
paxyHkH mnpaniBHuKiB KitieHTa KomriB, nepekasanux KitieHTOM, y 3B’S3Ky 3 HasBHICTIO IiJCTaB, SIKi
naroTh baHKy mpaBo He 3/1MCHIOBATH TaKWii Mepekas, BiIMOBIAANBHICTh Niepe mpaiiBHIKaMu KiieHTta
3a HEOTPUMaHHS HUMH BIATOBIAHUX BHUILIAT MOBHICTIO MOKIaiaeThes Ha Kimenra.

18.2.7. ITin yac Hananus bankom noctyny o PaxynkiB Kiienra Croponnsomy HII y mexxax
BiJIKpuTOro OaHkiHry, baHk Hece BianoBinanbHICTH nepen Kiientom 3a mkony, 3anonisny Kiienty B
pa3i HemoTpuMaHHA baHkoM yMoOB HamaHHs Joctyny Jo PaxyHkiB KiieHTa, BuU3Haue€HUX LHUM
JloroBopoM Ta 3aKOHO/IaBCTBOM, a TAKOXK 3a PO3KPUTTS 1H(OpMaIlii, 1110 MICTUTh OaHKIBCbKY TAEMHUILIIO
a0o iHIy iHPOpMALit0 3 00MEXEHUM JOCTYIIOM, B 00¢31, Ha SIKMi1 He OyJ10 oTpuMaHo 1o03Boy Kiienra.

18.3. V pasi 3anozaisHHA 30UTKIB 1HIIIH CTOpoH1 ado TpeTiM ocobam npu BUukopuctanHi EIT
Ta/ab0 eIEeKTPOHHOI eYaTKH, 30KpeMa YAOCKOHAJICHUX, PU3HK iX BiIIIKOAYBaHH: Hece CTOPOHA, KOO
3aBJaHO MIIKOJY BHACIIIOK HEMPaBOMIPHOTO/MIOMHUIKOBOTO BUKOpHcTaHHA Takoro Ell/enexTpoHHOi

MeYaTKH.
18.4. BianosiganbHicTs CTOpIH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 3a
JIoroBOpOM MOK€ BH3HAYATHCS B IHIIUX CTATTAX YMOB JIOTOBOPY, @ TaKOX Y JOJaTKax /10 YMOB
JIOTOBODPY.
18.5. 30uTkn 1 MaiiHOBa IKOJa, 3aBAaHi Oyab-skoro 13 Cropin iHmiA CTopoHi

HEBUKOHAHHSAM 1 HCHAJIO)KHHM BHKOHAHHSM CBOIX 3000B’s3aHb 3a JIOrOBOpOM, HE BiAIMIKOIOBYIOTHCS
(32 BUKJIIOYCHHSM BHUIAJKiB, KON OOOB’S30K BiIIIKOAYBaHHS 30MTKIB 1 MalHOBOi IIKOAM MPSIMO
BCTAHOBJICHU YMOBaMH JIOTOBOPY Ta/ab0 THCHbMOBHMH 3asBaMH, CKIajcHUMH KiieHTOM Yy
BiJITIOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOKeHUMH baHkoM).

18.6. VYei mrpadni cankuii (mrpadu 1 MeHs) NAIAraloTh CIUIaTl y TpUBHI. Y pasi, SKIIO
MiJCTAaBOO JUI HapaxyBaHHs MITpapHUX caHKLIM (mTpadiB i MeHi) € HeBUKOHAHHA a00 HECBO€YacHe
BUKOHAHHS 3000B’SI3aHHS B 1HO3EMHINA BallfoTi, 0a3010 I iX HapaxyBaHHS € E€KBIBAJICHT TaKOTO
3000B’s3aHHS Y HAI[IOHANBHINA BaJIOTi, BUBHAYCHUH 3a OQIIIHHUM KypCcOM HAI[IOHATBHOI BAIIOTH IO
BIAMOBIAHOI 1HO3eMHOI BaTtOTH, BcTaHoBiieHMM HBY Ha gens ix cruraTtu.
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18.7. 3a HeBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHSI CBOIX 3000B’s13aHb 3a JloroBopoM CTOpoHH
HECYTh BiIMOBIIaIBHICTH YCIM HAJICKHUM TM Ha MpaBi BIACHOCTI MaiiHOM (y TOMY YHCIIi KOIITAMH), Ha
SIKE MOXe OyTH 3BEPHYTO CTATHEHHS Y MOPSJIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM.

18.8. BiamoBimzanbHICTh 32 OOTPYHTOBAHICTh 1 TPABUJIBHICTh BHECCHHS JAHUX Y IIATIKHI
IHCTPYKUIi TpyU 311HCHEHHI TPUMYCOBOTO CIMCAHHS (CTATHEHHS) KOILITIB MOKJIAJA€THCS BUKIIOYHO HA
CTATyBayva.

18.9. Cmnara mrpaduux caskimiil (murpadis i neni) He 3BUTbHSAE CTOPOHU BiJ HEOOX1THOCTI
BHKOHAHHS y MIOBHOMY 00Cs31 yCiX CBOiX 3000B’s13aHb 3a JloroBopom.

18.10. 3 nmuTaHp 010 BiAnoBigaabHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS

3000B’s13aHb 32 JloroBOpoM, sKi HE BperyiboBaHi YMoBamMHu J0T0BOpY, CTOPOHH KEpYIOThCS
MIOJIOKEHHSIMU 3aKOHOJaBCTBA.

19. 3BijIbHEHHA Bix BixmoBigaJanbHOCTI

19.1. CTOpoHU 3BIUIBHSIOTHCS BiJ BIJMOBIAATBLHOCTI 32 HEBUKOHAHHS 1 HEHAJICKHE
BUKOHaHHA 3000B’s13aHb 3a JIoroBopoM y pa3i BAHMKHEHHS IIC/Is HAOYTTS. HUM YMHHOCTI 11032 BOJICIO
Cropin o0cTaBUH HeriepeOOPHOT CHITH, K1 MPU3BEIH 10 HEBUKOHAHHS Ta/a00 HEHAIC)KHOTO BUKOHAHHS
CropoHamu cBoix 3000B’s3aHb 3a JloroBopom. OOGcTaBUHaMM HemnepeOOpHOI CHIIM BBa)KAIOTHCS,
30KpeMa, Taki HaJ3BUYaiiHI Ta HEBIABOPOTHI OOCTaBMHU: 3arpo3a BiliHH, 30poWHUI KOH)IIKT abo
cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BK/IIOYAIOYM aje He OOMEXYIOUUCh BOPOXKHMMHU aTaKaMu,
OyoKagaMu, BIHCBKOBUM eMOapro, JIii iHO3eMHOTO BOpOra, 3arajibHa BiiChbKOBa MOO1Ti3allisl, BIHCHKOBI
711, OroJolIeHa Ta HeoroJIoIIeHa BiliHa, il CyCNiTLHOTO BOpOra, 30ypeHHsl, aKTU TEPOPHU3MY, AUBEPCIi,
miparcTBa, Oe3i1aau, BTOPTHEHHS, OJIOKaaa, PEBOJIOLNIS, 3aKOJIOT, MIOBCTAHHS, MAacOBI 3aBOPYIICHHSI,
BBEJICHHS KOMEHJJAHTChKOI M'OJIMHU, €KCIIPOIIpiallis, IPUMYCOBE BHITyYEHHsI, 3aXOIUICHHS M1AIPUEMCTB,
PEKBI3HIIisA, TPOMaJChKa JIEMOHCTpallisi, OJloKana, CTpalK, aBapis, MPOTHMpaBHI Iii TpeTix ocio,
mokexa, BUOyX, TpuUBaJlli MEpepBU B POOOTI TPAHCIOPTY, PErjJaMEHTOBaHI YMOBAaMHU BiJIMOBIIHHX
pillieHb Ta aKTaMu AEpKaBHUX OpPraHiB BJIaa, 3aKPUTTS MOPCHKUX MPOTOK, emMOapro, 3abopoHa
(0OMEKeHHsI) eKCHOPTY/IMIIOPTY TOIIO, @ TAKOX BHUKJIMKAHI BUHATKOBUMHU TOTOJHUMH YMOBaMH 1
CTUXIMHUM JIUXOM, a caMe: eIiJeMisi, CHIBbHHUIA IITOPM, [IUKJIOH, yparaH, TOpHAI0, OypeBii, MOBIHb,
HarpoMa/KeHHsI CHITY, OXelle/b, Ipaj, 3aMOpPO3KH, 3aMep3aHHs MOpsl, MPOTOK, MOPTIB, MEpEBaiB,
3emJieTpyc, OMcKaBKa, oXKexka, ocyxa, MpociJaHHs 1 3CYB IPYHTY, 1HII CTUXIHHI JMXa TOLIO.

19.2. CropoHa, ska He MOK€ BHMKOHYBAaTH 3000B’s3aHHS 3a JlOroBOpOM YHAcCHiJOK Aii
o0CTaBUH HENepeOOpHOI CUJM, NMOBMHHA HE MI3HILIE HDK HPOTAroM 7 (ceMu) KaJleHJapHUX [HIB,
HACTYMHMX 3a JIHEM iX BUHUKHEHHS, MOBiioMHUTHU mpo 1e iHmy CTtopoHy y nmuchMoBii ¢opmi. [Tpu
LIbOMY TaKe MOB1IOMJICHHSI IOBUHHO MICTUTH JIaHI IIPO XapaKTep 0OCTaBHH, a TAKOXK OLIIHKY iX BIUIMBY
Ha MOXKJIMBICTh BUKOHaHHA CTOPOHOIO CBOiX 3000B’s13aHb 3a [loroBopoMm.

19.3. Axmo CropoHa cBO€YaCHO HE MOBIJOMUTH MPO HACTaHHS OOCTaBUH HenepeOOpHOT
CHJIM, TO BOHAa HE MOXe€ IOCHJaTHCA Ha iX [0, KpiM THUX BHIMAJKIB, KOJMU cami OOCTaBUHHU
MEPELIKOKaI0Th BIIMPABJIEHHIO TAKOT'O TOB1IOMIICHHS.

19.4. Jloka3oM BUHHMKHEHHS OOCTaBMH HemepeOOpHOi CHMIIM Ta CTPOKY iX Aii € BiJNOBIIHI
JIOKYMEHTH, SIKI BUAAIOTHCA TOProBO-MPOMHUCIOBOIO TAlaTol YKpaiHW a00 IHIIMMH BiIIMOBITHUMHU
KOMIIETEHTHUMHU OpraHaMu, 0COOaMH.

VY BUIMagKax HaCTaHHS 0OCTaBUH HerepeOOPHOi CHITM CTPOK BUKOHAHHS CTOpOHaMU 3000B’s13aHb
3a JIoroBopowm, 1110 He MOXKYTh BUKOHYBATHCsl YHACIIIOK Ji1 TAKUX OOCTaBHH, POJOBKY€ETHCS HA CTPOK
nii Takux o0ctaBuH. Skio Oyab-ska 13 CTOpiH HE MOKe BUKOHYBATH CBOi 3000B’s13aHHs 3a JloroBopoM
YHACHiJIOK J1ii 00CcTaBUH HenepeOOpPHOI CHIIM OUIbIIe HiIX MPOTAroM 3 (TpbOX) MICSIIB MOCHiIb, el
JloroBip Moxe OyTH po3ipBaHH MIIAXOM yKJafaeHHss CTOpOHAMH BIMOBITHOTO JOTOBOPY (YrOau) Mpo
Horo po3ipBaHHS.

19.5. CTOpoHHM 3BUIBHSAIOTBCS BIJ BIAMOBIJATHHOCTI 32 HEBUKOHAHHSA 1 HEHAJICXKHE
BUKOHaHHA 3000B’s13aHb 32 JloroBOpoM y BUniajikax HabyTTss YNUHHOCTI HOPMAaTUBHO-ITPABOBUMH aKTaMHU
Ta/ab0 BUMHEHHsS OpraHaMH JIep’KaBHOI Biaau i, sfKi 3a00pOHSIOTH, YHEMOKJIHUBIIOIOTH TOLIO
BUKOHaHHA a00 HaJe)KHE BUKOHAHHS TaKUX 3000B’s13aHb.

19.6. CTOpoHH MOrO/KYIOTBCA 3 THM, IO MpU MepeAadl 1 MepecusiaHHl Oyab-sKol
iHpopmanii, y ToMy unciai iHpopmanii 3 odmexxkeHuM noctynom KiieHTta, y MOpsIKy, BU3BHAUEHOMY
3akoHomaBcTBOM, [IpaBuiiamu riaTikHUX cucTeM, [IpaBuinamu banky i YMoBamu jgoroBopy (y Tomy
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YHUCIl LUIAXOM HaJiclaHHs ii Kyp’epoM, 3acob0aMu MOIITOBOTrO 3B’s13Ky 1 CHCTEM IUCTAHIIHHOTO
obcyropyBanus/WEB-mioprany,  €IeKTpOHHHMH  KOMYHIKAIIHHUMH ~ MEpeXaMH  3arajibHOro
KOPUCTYBaHHS (BIIKPUTHMHU KaHAJaMHU 3B’SI3Ky), a came 3aco0amMu eleKTpoHHOI momTu (e-mail),
TenedOoHHOTO 1 pyxoMoro (MOOUIBHOTO) 3B’S3Ky, Mepexi [HTepHeT Tomo), BiamoBigHa iH(OpMaIis
MOYKE CTaTH JOCTYITHOO TPETiM ocobam He 3 BuHH CTopiH. Y 3B’S3KY 3 IUM, y BUIIaKaX PO3TOJIOIMICHHS
BiAMOBIIHOI iH(DOpMaIrii TpetiM ocobam 1pu nepenadi (rmepecuinanti) i y BkazaHi cnocoou CtopoHa-
BiJITPaBHUK 3BUTBHSIETHCS B1JI BIAMOBITATBHOCTI 32 TAKE PO3TOJIOIICHHS, SIKIIIO BOHO CTAJIOCS HE 3 11 BUHU
(T yITOBHOBQ)KEHHX MPEACTABHUKIB).

19.7. bauk He Hece BiamoBigaJbLHIiCTh 32:

—  Oynp-sKi HACNiJKU Ha/laHHS BaHKIBCHKUX MOCIYT 32 YMOBH, SIKIIO iX HaJaHHS 3J[IHCHEHO HA
IiJICTaB1 JIOKYMEHTIB, HaJaHUX 10 baHKy 3rigHO 3 YMOBaMu 0ToBOpPY (Y TOMY YHCHI JOKYMEHTIB, 110
MICTSTh HEBIPHI PEKBI3UTH, MiIPOOJICHI MiIUCH TOLIO);

—  Oyap-sKi Ail, y TOMY YMCIi IIOAO MPOBEICHHS IUIATDKHHUX Olepalliid, BAMHEH]1 Ha ITiICTaBl
EnextpoHHNX AOKYMEHTIB (y BHIaJKax, Kouu 3rigHo 3 [IpaBunamu miatixHUX cucteM, lIpaBunamu
banky 1 YMoBamu goroBopy 10 EnexkTpoHHUX TOKYMEHTIB MOBHUHHI JloaBatucs EnekTpoHH1 mianucu,
bank He Hece BiAMOBITAIBHICTH 32 YMOBH, SIKIIO NepeBipka ENeKTpoHHUX MiAMUCIB Maja yCHiIIHUN
pe3yNbTaT, y TOMY YMCI1 HE BUSBIICHO MOPYIICHb LILTICHOCTI TaKUX ENEKTPOHHUX MiANKUCIB);

— mnopymeHHs KiieHTOM pexumy 1 HUIBOBOTO BHKOPHCTAaHHS KomTiB 3a KapTkoBummu
paxyHKaMu 13 3acTocyBaHHSM KoprnopaTuBHHX Kaprok Ta CremniadbHUMH paxyHKaMu, BU3HAUYE€HUX
3aKOHOJABCTBOM, y TOMY YHCII y chepi BATFOTHOTO PETYIIIOBaHHS, T2 Y MOBaMH JIOTOBOPY;

—  HecBoeyacHe abo HeHalle)KHe BUKOHAHHS IUIATIKHHUX OIEepalliil mo 3apaXyBaHHIO KOIITIB Ha
Paxynku KiieHTa y Bumaakax MOpYyIIEHHs 1HIIMMH yYaCHHKaMH PO3PaxyHKIB 32 TaKOKO OIEPAIi€i0
MOJIOKEHb 1 3000B’s13aHb, BU3HAUYEHUX BIAMOBIIHUMH IpPaBOYMHAMHU (B TOMY YHCIi, PO Y4acTb y
IUTATDKHUX ~ CHUCTEMax, TpO 3IIMCHEHHS pO3paxyHKiB Ta/ab0 3AIHCHEHHS TEXHOJOTIYHOTO,
iH(pOpMaLIHHOTO 0OCITYTOBYBAaHHS PO3PAaXYHKIB, PO BIAKPUTTS KOPECIOHIEHTCHKUX PAXyHKIB TOIIIO),
CTaHJApTIB Ta MPaBUII, IO PErIIAMEHTYIOTh TaKi pO3paxyHKH, Ta JiIOTh HA JIaTy 3aBEPIICHHS MEpeKasy,
Ta/abo y BHMAJKaX HEHAIEXKHOTro (YHKI[IOHYBaHHS BIAMOBIIHUX 3aco0iB 3B’A3Ky MIDK BciMa
Y4aCHHKaMH PO3pPaxXyHKiB,;

— Oymp-siki [ii, y TOMY UHCHI IIOAO WPOBENEHHS I[UJIATDKHUX OIeparliii, BYMHEHI 3
BUKOpHUCTaHHSM 1HpopMarii (y Tomy uucii OTP-naponis), Hagicnanoi bankom Ha @iHaHCOBI HOMEPH
MOOUTEHUX Tene(doHIB (32 BUKIIOYEHHSM BHIAJKIB MOMEPEIHHOT0 OTpUMaHHS BaHKOM BiAMOBIIHUX
nucbMoBHX 3asB KirienTta mpo 3miny diHaHCOBUX HOMEPIB MOOUIBHHX TenedoHiB abo Mpo BTpary
MOOIJIBHUX MPUCTPOIB);

—  Oyap-sKi [ii, y TOMY YHCII MO0 MPOBEAEHHS TUIATIKHUX Omepalliii, BunHeH1 Jlepxkatensamu
13 3acrocyBaHHsIM Kaprtok Ta/abo X peKBI3UTIB 3a JOMOMOIOI0 IUIATIXHHUX 3aCTOCYHKIB, sSIKI He
npononyBanucs bankowm;

—  Oynp-sKi 30UTKH, MOHeceHi KiieHTOM BHACHiIOK 3M1MCHEHHs omeparlii, iHiriiioBanux 0e3
ABropu3arii (y Tomy uucii nicis BHeceHHs Kaprok 1o Cromn-cnucky Ta/abo NpunuHEeHHs iX Aii);

—  JIOCTOBIPHICTB 3MicTy iH(pOpMaLlii Ta JOKYMEHTIB, Y TOMY 4Hcii ElNeKTpOHHUX TOKYMEHTIB,
HajgaHux 10 baHky y pamkax Jlorosopy;

—  HECIIPaBHOCTI, MOIIKOKEHHs 1 AedexTn obnaananHsa Kiienra/[lepkaTeniB, Horo HeHanexHe
BUKOPHUCTAHHS,

—  HEHaJEeKHHUI aHTUBIPYCHUH Ta MepexxeBUl 3axucT obnaananHs Kiienra//lepxarenis;

—  TopyIIeHHs KoHQIISHIIIHOCTI iH(pOpMaIllii, 0 MICTHTBCS Ha KopropaTHBHUX KapTkax i
30epiraeThcsi Ha oOnamHanHi [lepkatemiB (30kpeMa, y MOOITBHUX TMPUCTPOSX 1 TUTATIKHUX
3aCTOCYHKax), Y TOMY YHCJi BHACIiJOK TIOPYIICHHS CTaHIApTiB Oe3NeKH eJIeKTPOHHOI mepenadi
IUIATDKHUX JaHuX 1 JaHux Jlep:karemiB mia 4ac 3A1HCHEHHS IUIATDKHHUX OMEpaiii, y TOMy YHCIi
MoOinpHUX MJIATEeXIB, MiJ 4Yac CTBOPEHHS TOKEHIB, a TaKOoXX B IHIIMX BUIIaJKaX BUKOPHUCTAHHS
KopropatuBHHX KapTok i Takoro o0iaiHaHHS;

—  HeHaJleXHu# noctyn JlepxkareniB 10 Mepex TeleOHHOro 1 pyxoMoro (MOO1JIBHOTO) 3B’ 3Ky,
Mepexi [HTepHeT Tol1o, nepepuBaHHs 0€3pOTOBOTO 3’ €THAHHS, TOLIO;

—  HE3aJ0BUILHUM CTaH JIHIHN 3B’ A3KY, BIIICYTHICTh €JIEKTPOSHEPTIi, TOIIIO;
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—  HeHalekHe (YHKI[IOHYBaHHS MOOUIBHHUX MPHUCTPOIB 1 IJIATDKHUX 3aCTOCYHKIB, SIKI He
peKOMEeHTyBauCs (He MpOonmoHyBavcs) baHKOM 10 BUKOPHUCTaHHs, a TaKOX 3a IJIATIXHI orepariii,
3MIACHEHI 13 3aCTOCYBAHHSM TaKHX IMPUCTPOIB 1 3aCTOCYHKIB,;

—  nii mpoBaiiiepiB Ta iHIIKMX 0Ci0, 10 BUMHIATUMYTHCS Y paMKax 0OCIyrOBYBaHHS IUIATIKHUX
3aCTOCYHKIB,

— 3@ IUIicHICTh BHYTpimHBOTO BMicTy CeiidiB, mepemanux KiieHTy y MaliHOBUM Halim
(openmy) (y 3B’s13Ky 3 THM, 1110 ipu BukopuctanHi CeiidiB banky He HamaeTbes iHGOpPMAaLis IOI0 TOTO,
sIKe MalHO 30epiraeTbcs y HUX, 1 baHk He ckilajgae onucy BiMOBIIHOTO MaliHa);

— 3a Oyap-sKi 30uTku, BTpatu 1 BuTpatu Kiienra y Bumanky gocryny no Ceidis, nmepeaanux
Krienty y maiiHOBUM HaiiM (opeHay), TpeTix oci0, Bimkputts Celidha 1 3aBOJIOMIHHA MalHOM,
posMmimenum y Celdax, TakumMu ocoOaMu, TOIIKOKEHHS, MOpPYIIeHHs IiticHocTi Tommo Ceidis,
MOIIKO/KCHHS, IICYBaHHs, BTPATH TOILO TAKOTO MaiHAa, y pasi, SKIIO y TaKUX JifX / MOAISX BiJICYTHS
BHHA baHKy, a TakoX y pasi, sSKIo Taki Jii / moail € HachiakoM mopymeHHs KiieHToM BUMOT 110110
kopuctyBanHs Celidamu, BU3HaYCHUX YMOBaMH JIOTOBOPY, MpoTunipaBHuX nii Kiienra ta/abo tperix
oci0;

— 3a Oymp-siKy WIKOAY, 3amojisHy MaiiHy Kimienra, mo 3Haxomutbes B Celii mig gac #oro
nepeBe3eHHs] (TpaHCIOPTYBaHHS), 3a ymMoBH 1o micis iHdopmyBanHs bankom Kirienta mozno
HEMOXJIMBOCTI MOJAIBIIOr0 HaJaHHS baHkoM mociyr 3 mepenadi y CTPOKOBHH MaiHOBUI Haiim
(openny) Ceiidi, HUM He Oy10 BUKOHAHO [ii, mepeadayeni myHkroMm 13.22 nux YMoB 10roBopy;

—  3a Oynp-sKi 30MTKH, BTpaTH 1 BUTpatu KitieHTa y BUINaAKy HMOMIKOHKEHHS, ICYBaHHS, BTPATH
TOIIO MaifHa, po3mimeHnoro y Celidax, y pasi, SKIO Taki MOAIl € HACHIJAKOM il MPUPOTHUX
BJIACTUBOCTEH TaKOTO MaiiHa (30KpeMa, Kopo3ii MeTairy, XiMiYHUX peakiiii TOIIo);

—  BIIMOBY BiJ HaJlaHHs BaHKIBCHKUX MOCIYT y BHUIIAJKaX, SAKIIO Taka BiIMOBa OOIPYyHTOBaHa
BiJIMIOBITHIMH TIOJIOKEHHSIMH UYMHHOTO 3aKOHOJABCTBa (y TOMY YHMCII 3aKOHOAABCTBA y cdepi
0aHKIBCHKOI JisSUIbHOCTI, y cdepi 3amobiraHHsS Ta MpOTU.Ili Jeramizamii (BIIMHUBAaHHIO) JOXOZIB,
OJICpKAHMUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOro 3HUIEHHS, y cepl BATIOTHOIO peryitoBaHHs Toulo) Ta/ado [IpaBunaMu miati>KHUX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamMu J1I0TOBOpY;

—  TIOBHOTY 1 CBO€YACHICTH crutaTi KitieHToM Oy/b-sIKuX 000B’I3KOBHX IUIATEXIB, Y TOMY YHCII
M10/1aTKiB, 300PiB, CTPaXOBUX BHECKIB,;

—  BIANOBIAHICTB CYTI MJIATIXKHOI oneparlii, iHimiiioBaHoi KitieHToMm 3 PaxyHKy, 3MiCTy peKBI3UTY
«[Ipu3HaueHHs nmuatexy» miaTikHUX 1HCTpYyKUid Kiienra. Bei cynepeuku, 110 MOKyTh BUHUKHYTH 3
UX OUTaHb MK KilieHTOM Ta oTpuMyBadeM KOIITIB, MalOTh BUPIIIYBATUCS MK HUIMU CaMOCTIIHO;

— Hacmiaku otpuManHs CtoponHimu HIIIT noctyny no Paxynkis KiienTa B Mexax BIAKPUTOTO
OaHKIHTY, 1110 MOXKYTh BUHUKHYTH BHACJIIJJOK pO3KpUTTs bankoM iHpopmallii, y ToMy 4yucii 6aHKiBChKOT
taeMmHuIll, moao Kiienra ta #ioro PaxyHkiB B pe3ynbTaTi HamaHoi KiieHTOM 3roan Ha HaJIaHHS
BioMoctel 3 PaxyHkiB KitieHTa/3roan Ha BUKOHaHHS IUIAaTKHOT onepariii;

— Hacmiaku OnokyBaHHs bankom pgoctymy CroponHiM HIIIT no PaxynkiB Kiienra 0e3
3BepHeHHs KiienTa 10 banky, K10 B pe3ysbTati 3A1iCHEHHs A1l 3 MOHITOPUHTY IUIATIXHUX ONeparlii,
MOHITOPHHTY 3allMTIB LOJ0 HaJaHHs BioMmocTed 3 PaxyHkiB, nmependaueHux 3aKOHOJABCTBOM abo
[IpaBunamMu baHky BUSIBICHI O3HAKHM MIAXPaliChKUX YW IHIIUX HEMPAaBOMIPHHUX Mdii, MOB’S3aHUX 3
HECaHKI[IOHOBAaHUM J0CTynoM /10 PaxyHky a6o j0 miaTixaux nanux KiieHra.

19.8. BaHk 3BUILHACTHCS BiJ BIAMOBIJAJBHOCTI 38 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’s13aHb 3a JIOrTOBOPOM, SIKIIIO II€ CTAJIOCS:

—BHACJIJIOK HEBUKOHAHHS Ta/abo HeHalexxHOoro BHKOHaHHsA KiienTom Ta/abo [lepxkatensmu
BUMOT, BHM3HAYCHUX YHMHHUM 3aKOHOAABCTBOM Ta/abo I[IpaBuimamMu TIaThKHUX CHCTEM, Ta/abo
ITpaBunamu banky, Ta/abo YMoBaMu 10T0BOpY;

—3 OyAb-SIKUX IHIINX IPUYHMH, 110 He 3ayiexarts BiJl banky, y Tomy uncii yepes aii Kiienra ta/abo
Oyab-sSKUX TPETiX ocio.

20. ITinTBepaxenHs i norogxenHs Cropin
20.1. KuienT migTBepmkye, mo:
20.1.1. [Tepen npuitasarTsam (akuentyBanHsM) Kmientom Ilponosumii banky, a came no

MOMEHTY MiJIMKUCaHHs HUM 3asiBU MPO MpHeEIHAHHS 1 moAaHHA ii 10 banky, bank moBigmomus KiieHTy
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ycto iH(dopmaliro, Ky 3riIHO 3 3aKOHOAABCTBOM BiH 3000B’s13aHU HaJaBaTH KIIEHTAM JI0 YKIAICHHS
3 HUMH JIOTOBOPIB NPO HagaHHS (iHAHCOBUX MOCAYTr (y TOMY YHCHi 1HPOPMAIO OO0 PEKBI3HUTIB
banky, ymoB obOcimyroByBaHHs PaxyHKiB, 3acTocyBaHHS KopropaTuBHuX Kaprok, JluctanuiitHOro
00CIIyroByBaHH:, YMOB pO3MillleHHs1 Bki1aziiB, yMOB po3paxyHKOBOI'O OOCIIyrOBYBaHHS 3a 3apIllaTHUM
NPOCKTOM, YMOB Iiepe/iaBaHHs B MaitHOBHi Haiim (openny) Celi¢is), Ta ycro iHmy iHdopmailito,
HEOOXI1JHY /JIsl IOBHOTO 1 MPABUIJIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHMCIII YMOB OTPUMaHHS
BaHKiBCHKHX MOCIYT, X BApTOCTI 1 MOPSAJIKY OIUIATH.

20.1.2. ITepen mpuitHatTsam (akuentyBaHHsaMm) Kiientom Ilpomosumii banky, a came 1o
MOMEHTY IIJIMCAaHHs HUM 3asiBU IIPO MIPUEIHAHHA 1 ToAaHHs ii 10 banky, KitieHT yBaXkHO 03HalloMuUBCsS
3 HOpMaMH YMHHOTO 3aKOHO/IABCTBA, K1 PETYIOI0Th OPSIOK HaJaHHA OaHKIBCHKUX Ta IHIIMX IOCIYT
(y ToMy 4YHCcIl 11010 TOPSIAKY BiAKpUTTA PaxyHKiB, 3MIHCHEHHs OIepallii 3a HUMHU 1 iX 3aKpHUTTS,
JIMcTaHIIfHOTO ~ OOCIYrOBYBaHHsS, 3/IMCHEHHS  BKJIQJHMX  (JICMO3UTHHX) OIepalliii, yMoB
PO3paxyHKOBOI0 0OCIIyrOBYBaHHS 3a 3apIUIaTHUM IPOEKTOM, YMOB Ie€pe/laBaHHs B MalfHOBUH Hailm
(openny) CeiidiB), a TakoX 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 YMOBAaMH OTPUMaHHS
BIJIMOBIIHUX TIOCIIYT, IX BapTICTIO 1 MOPSAKOM OIUJIaTH, a TAaKOX IMpaBaMH 1 000B’sSI3KaMH, 3TOJaMH,
MiATBEPKCHHAMH 1 TOPYYCHHSAMH, IO MICTATHCS y HUX).

20.1.3. YMOBHU J0TOBOpY € HiIKOM 3po3yminumu KiieHTy 1 BiH He moTpedye OyIb-sSKHX
PO3’CHEHb 1 TIyMa4yeHb MIOJ0 HUX (y TOMY YHCIi HIOA0 YMOB OTpHUMaHHS BaHKIBCBKHX MOCHYT, iX
BapTOCTI 1 MOPSIIKY OIJIATH, & TAKOXK MpaB 1 000B’A3KiB, 3T0J1, MATBEPAXKEHbB 1 TOPYyUEHb, 110 MICTATHCS
y HUX).

20.1.4. YMOBH 10r0BOpY (Y TOMY YUCII YMOBH OTpUMaHHS baHKIBCHKHUX MOCIYT, X BapTIiCTh
1 TIOpSIOK OIJIaTH, a TaKoX IpaBa i OOOB’SI3KM) HE CTBOPIOIOTH i KilieHTa HecrpaBeINBHX,
JUCKPUMIHALIIMHUX 1 OOTSHKIIMBUX YMOB, HE TIOTIPIIYIOTh HOTO ICHYIOUUH CTaH, He M030aBIsAIOTh HOTr0o
OyIb-sIKUX HaJeKHUX KoMy mpaB. [IpaBa 1 000B’s3ku  CtopiH, BcTaHOBJICHI JloroBopom, €
CHIBPO3MIPHUMH MiK COOOI0.

20.1.5. [Tpuennanus 10 YMOB jgoroBopy 3fiiicHeHo KilieHTOM MOBHICTIO YCBITOMJICHO i
N0OpOBLUTBEHO, O3 HAaB A3yBaHHA HOMY HEOOX1THOCTI Takoro npueananus. Big Kiienta He Bumaraerbcs
YKJIaJIeHHS Oy Ib-SIKUX TOTOBOPIB 3 BaHKOM 1 TpeTiMu 0co6aMu 10710 HaAaHHS TOJJATKOBHUX YH CYITYTHIX
MOCTYT.

20.1.6. VYei poxkymentu Ta iHpopmaumis (Bimomocti), Hagani Kiientom 1o banky, €
aKTyalbHUMH, TTOBHUMH, JTOCTOBIPHUMH 1 JOCTaTHIMH JAJIsl 3A1MCHEHHS 3aXOIB HAJIEKHOI MepeBipKU
Kiienta, BcTaHOBIEHHS 3MICTY MOTO JISIIBHOCTI 1 (JIHAHCOBOTO CTaHy, TOIIO BIAMOBITHO O BHUMOT
3akoHoJaBCcTBa Yy c(hepi OaHKIBCHKOI TiSIILHOCTI 1 3aM00iranHs Ta IpoTHAIl Jieramizaiii (BiIMUBaHHIO)
JIOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM IUIAXOM, (PIHAHCYBAHHIO Tepopu3sMy Ta (PiIHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

20.1.7. HisnbHicTs KiieHTa, y TOMYy 4uCIl 3 BUKOPUCTAHHSM bBaHKIBCBKMX MOCHYr, He
MoB’si3aHa 1 He Oyne mMoB’s3aHa 3 Jeraiizaiiclo (BiAMHBaHHSIM) JTOXOJIB, OJIEP>KaHUX 3IIOUUHHUM
LUIAXOM, (pIHAHCYBAaHHSIM TEPOPU3MY 1 PO3IMOBCIOKEHHSI 30p0i MacOBOr0 3HUIIEHHS, 3 KOPYMIIHHOIO
ISIBHICTIO.

20.1.8. Vci ¢inancosi oneparii KiieHTa BiMOBiIal0Th 1 BIAMOBIIATUMYTh Y MOJAIBIIIOMY
fioro peaibHUM (hiIHAHCOBUM MOJKJIMBOCTSM 1 32 CBOIM 3MICTOM HE IOB’si3aHi 1 He OyayTh MOB’s3aHl y
MOJIAJIbIIOMY 3 Oy/b-IKMMH IPOTUIPABHUMHU JiAMHU (y TOMY 4HCIi Y cdhepl 6aHKIBCHKOI AISUIBHOCTI, Y
cdepi 3amobdiranHs Ta MPOTUIIT Jieranizamii (BiAMHUBAHHIO) JOXO/iB, OACPKAHUX 3IIOYMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacOBOI0 3HMILEHHS, Y cdepi
BAJIIOTHOTO PETYJIOBAHHS TOILO).

20.1.9. KimieHT 00i3HaHMI TPO MOXKJIWBICTh TPUTITHEHHS MHOTO MO BIJMOBIIAIBHOCTI,
BCTaHOBJIEHOT 3aKOHOAABCTBOM (y TOMY YHCIi 10 KPUMIHAJIBHOI BIJMOBIJAJBHOCTI) 32 BUYMHEHHS
MPOTUIIPABHUX 1M (Y TOMY YHMCII 3@ HIaXpaiCTBO, 3aMOiSHHS MaifHOBOI KON HUIIXOM 0OMaHy abo
3JI0B’KMBAHHS TOBIPOIO TOIIO).

20.1.10. Kimient 3a0e3meuyBaTHMe JOOpPOCOBICHE 1 pO3yMHE 3JIHCHEHHS CBOIX IIpaB,
yTPUMYBAaTUMEThCS Bi JiH, sIKI MOXYTh MOPYIIMTH IpaBa iHIIKX oci® (y ToMy uucii npasa baHky)
Ta/abo 3aBAaTH LIKOAM 1HIIUM ocobam (y ToMy uucii baHky), He 37I0BXKHBaTUME CBOIMU IpaBaMu B
iHIIKMX Qopmax, a Takoxk 3a0e3neyyBaTUMe HaJe)KHE BUKOHAHHA YCiX CBOIX 3000B’s3aHb, IO
BCTaHOBJIEHI 3aKOHOJaBCTBOM 1 YMOBaMH JOTOBOPY (3 ypaxyBaHHSIM YCiX 3MiH, BHECEHUX JI0 HUX Y
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BCTAaHOBJICHOMY HUMH MOPSJAKY), Y TOMY YHCIi CBOEYAaCHO 1 MOBHICTIO oIjlauyBaTuMe baHKiBCHKi
MOCJTYTH 1 MOTalIaTuMe 1HIII TPOIIoBi 3000B’s13aHHs Tiepen bankoM, MUCbMOBO MmoBigoMisiTUMe banky
yCI0 HEOOX1IHY iH(OPMAIIIIO TOIIIO.

20.1.11.  Kuient nopyunB banky odopmiroBatu Bia imeHi KitieHTa mOKyMeHTH, HEOOX1HI IS
MIPOBEJICHHS Omepalliidi 3 KymiBii / mpogaxy / oOMiHy 1HO3EMHOI BAIOTH (SKIIO OGOPMIICHHS TaKUX
JOKYMEHTIB BUMaraTUMeThCsl 3aKOHOJJaBCTBOM).

20.1.12.  3actocyBaHHsA Oyab-KMMH TpeTiMH ocoOamu KopnopaTtuBHuX Kaprtok Tta/abo ix
PEKBI3HTIB, iX KOMii, aHaioriB, nyosikaTiB Tommo, PIN-konis Ta/a6o Konie CVV2/CVC2, ta/abo OTP-
mapoJjiiB, Ta/abo MOOUIBHUX NPHUCTPOiIB, Ta/ab0 ClOBa-MapoJis, BKAa3aHOTO y TojaaHii a0 banky
MUCHMOBIH 3asBi, @ TAKOXK 1HIIMX 3aC0O01B 1 BITOMOCTEH, 1110 Aat0Th 3MOT'Y 1HIILIFOBATH IIJIATIXHI Oneparii
3a KapTkoBUMH paxyHKamu 13 3aCTOCYBaHHSM KopropaTuBHHX KapTok Ta/a0o0 iX pekBi3HTIB (Y TOMY
quCl JUIS IHIIIOBaHHS TaKWX oOIeparliii), 6e3yMOBHO CBIAYUTH MpO Te€, IO BIAMOBITHI 3acodu i
B1JIOMOCTI CTaJIM IOCTYITHUMH TaKUM TPETIM 0co0aM BHACTIAOK Jii un Oe3isiibHOCTI JleprkaTemis.

20.1.13. OO6or’si30k banky momo mnosimomuieHHs Kiienty iHdopmanii mpo 3milicCHEHHs
IJIATDKHUX orepaltii 3a PaxyHkamu (y TOMy 4ucIi 13 3aCTOCYBaHHSM KopriopatuBHUX KapTok), mpo
3aJIMIIKK KOIITIB Ha Takux PaxyHkax, cymu TexHiuHOI 3a00proBaHOCTi Ta iHIIOI 3a00proBaHOCTI 32
JIoroBOopoM, BBa)Ka€ThCS BUKOHAHUM Yy pa3l oTpuManHs Kiientom Takoi iHbopMmarii y Oyab-skuii
crocid, BU3HAYCHHH YMOBaMHU JOTOBOPY, a TaKoX y pasi, skmo KiieHT 3 Oynp-fKHX NpPUYHH HE
OTpUMaB TaKy iHdopMallito (y TOMy YuCIi Yy 3B’I3Ky 3 TUM, 110 KitieHT He kopucTyBaBcs CucremMamu
IMCTAHIITHOTO 00CITyrOBYBaHHS, MOOUTEHUMH MPUCTPOSIMU, baHKOMaTam#, a TaKoK HE 3BEPHYBCS /10
banky 3a Bunuckamu 3a PaxyHkamu), 3a BUHATKOM BUNAJKIB, Koiau Kii€HT He 3MIr OoTpuMaTH Taky
iHpopmariro 3 BuHU baHKy.

20.1.14. 'V pasi BunukHeHHs Mixk CTOpoHamu criopis, Bii baHky He mOBUHHE BUMaratucs Oy/ib-
SIKE JI0IaTKOBE JIOBEICHHS TOTO, IO BiIOBITHI Ai1 un Oe3AisUTbHICTD JleprkaTerniB Mainu Miclie, OCKUTBKA
3 MOMEHTY miepenavi/Haaicnanus bankom kopnoparuBHux Kaptok, PIN-koni, OTP-naponiB bank e
Ma€ 3MOTH KOHTPOJIIOBATH T€, SKMM 4YMHOM Jleprkareni 3acTOCOBYIOTH KopropaTuBHi KapTkm i ix
pekgizutH, PIN-komu, Komu CVV2/CVC2, OTP-nmapoi, MOOLIBHI IPUCTPOT, 1HII 3aCO0H 1 BiIOMOCTI,
IO JAaf0Th 3MOTY iHILIIOBAaTH IUIATDKHI omepamii 3a KapTkoBMMH paxyHKaMu i3 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok Ta/abo iX pekBi3WTIB, 1 3a0€3MeUyl0Th BUKOHAHHS CBOTO OOOB’SI3KY IOJO
HemepenaBaHHs TpeTiM ocobam koprnopatuBHux Kaprok 1 ix peksizuti, PIN-xoaiB, Konis
CVV2/CVC2, OTP-naponiB, Mo6iIbHUX NpUCTpoiB, Ilapomnis, cioBa-nmaposi, BKa3aHOTO y OJaHii 10
banky nucbMOBIi 3asiBl, a TAKOXK 1HIIMX 3aCO0IB 1 BIIOMOCTEH, 110 JIaI0Th 3MOTY 1HIIIFOBATH TUIATIXKHI
ornepauii 3a KapTkoBuUMM paxyHKaMu i3 3aCTOCYBaHHSAM KopriopaTuBHUX KapTok Ta/abo iX peKkBi3UTIB.

20.1.15. TIlicns wamanus/HamicianHs Kiienty mnpumipHuka 3asBH TpO TPUETHAHHS 1
HajicIaHHd HoMy VYMOB JIOTOBOpY Ha €JIEKTpPOHHY TMOIITY, 3a3HaueHy B 3asgBl Ipo
npueaHaHHs/3acobamu CucteM TUCTaHIIMHOTO 0OCITyroByBaHHsI, BBaXKaTUMEThCS, 1110 baHk HanexHUM
yruHOM HajiaB KiieHTy ouH npuMipHHUK ycboro Jlorosopy. HanexxHum migTBepaKeHHSIM HaliClIaHHS
Kiienty VYMoB noroBopy 3aco0amMu €NeKTpOHHOI momTH /3acobamu  CHUCTEM JUCTAHIIHHOTO
00CITyroBYBaHHS € BIZJOMOCTI PO L€, 110 30epiraioTbes y banky B enekrpoHHiit ¢popmi abo y dopmi
ManepoBOTo JOKyMEHTa (3 1H(OopMalli€ro 1010 1aTH 1 Yacy HaJICIIaHHs).

20.1.16. BiH moBigoMJeHHH Mpo Te, IO BCi omeparii Ta MOCIyrd, Kl HagalTbcs baHkoM
KiieHTy, perymorTbcss YNHHAMH 3aKOHOJABYMMH Ta HOPMATHBHUMH aKTaMd YKpaiHH (IesKi BUIU
orepalid MOXYTh TAaKOX PETYJIIOBAaTHUCS 3aKOHOJABCTBOM THUX 1HO3EMHHUX JI€pXaB, B SIKHX BOHHU
3MIMCHIOIOTHCS, 1HIIIIOIOTHCS YU OMPaIlbOBYIOThCS ). BiamosigHo 10 3akoHogaBcTBa Ha bank moxke Oyt
MOKJIAZICHUH PsIT KOHTPOJIBHUX (DYHKIIIH Y BITHOIIEHH1 /10 JesIKUX BUIIB oniepaniii KienTa (Hanpukian,
oreparliii 3 iIHO3eMHOIO BaJIFOTOI0, OTepalliil 3 TOTIBKOIO, a TAKOXK OIepalliid, Ikl MOKyTb OYTH BIIHECEH1
710 M1JI03PINX) Ta 000B’ 130K HAAABATH PI3HUM JIEpKABHUM Ta IIPABOOXOPOHHUM OpraHaMm iH(popMariio
PO paxyHKH Ta TuiaTtixHi onepartii Kmienra. s Bkazanux misieid bank Moxe mepioJudHo 3auTyBaTH
y KuienTa pi3Hi JokyMeHTH Ta/abo MUChbMOBI MOsCHEHHs, a KiieHT 3000B’s13yeThCsl iX HajaBaTH 3a
3anuTOM baHKy y BKa3aHMIl HUM CTPOK.

20.1.17. V pasi Bukopuctanua Cuctem qucTaHiiiinoro oociayropyBanss KiieHT ycBinomitioe
BC1 PU3MKH, TTOB’S3aH1 13 pO3roJIOIeHHAM 1HpopMaIlil B paMKax BUKOpUCTaHHA CHCTeM TUCTaHIIITHOTO
o0ciryroByBaHHs (JIOT1H, Tapoiib A BXoay 10 Cuctemu qucTaHIiiiHoro oocimyropyBanus, Ocoductuit
kimtou EIN, mapons Ha Ocobuctuit kmou EIN Tomo); Homepy Horo moGuibHOrO TenedoHy (Ha sSKHi
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Hajgcuinaotbess OTP-mapomi Ha Bxig mo CuHCTeM AMCTaHIIMHOTO OOCIYrOBYBaHHS); OY/Ib-SIKOi
iHpopmartii, mo € 6aHKIBCHKOI TAEMHHIIEIO (ITPO CBOT paXyHKH TOIIIO); PU3UKH MTPH 3AIMCHEHH] JOCTYITY
no CucreM AHMCTaHIIHHOTO OOCITYrOBYBaHHS HE 3 BIIACHOTO KOMIT'IOTepa Ta Hece MOBHY
BIJIMOBIIAJIbHICTD 3a TaKi BUMAAKH (110 HACTAJIH 3 HOTO BUHH).

20.1.18. VY pasi Bukopuctanna CucreMm qucTaHiiiiHoro odciyropyBanust KiieHT Hece MOBHY
BIIMOBIIANIbHICTh (3BUIbHSE baHK BiJl BIAMOBIAAIBLHOCTI), MOB'I3aHy 13 3AIMCHEHHSM JOCTYITY 10
CucteM AMCTaHIIMHOTO 0OCIYTOBYBaHHS 4Yepe3 TeXHIUHI MPUCTPOI:

—  Ha SKi He BCTAaHOBJICHO aKTyallbHE IPOrpaMHe 3a0e3MeUeHHs] aHTHBIPYCHOTO Ta MEPEKHOTO
3axucTy (QHTHBIpYCHAa CHCTEMa, AHTUIINUTYHCbKE TPOrpaMHEe 3a0e3MEeYeHHs Ta MPOTrpaMHUIN
[IEPCOHAIILHUNA MEPEKHUHN €KpaH);

—  Ha SKHX BCTAaHOBJICHO MPOTrpaMHe 3a0e3MeUYeHHs] aHTHBIPYCHOTO Ta MEPEKHOTO 3aXUCTY, 1110
HE OHOBITIOETHCS 200 OHOBITIOETHCSI HEPETYIISIPHO;

—  Ha SIKUX BCTAaHOBJICHE HEJIIEH31iiHe IporpamMHe 3a0e3nedeHHs (BKIIOYAOUM Omepariiiny
CUCTEMY);

—  Ha SIKUX BIJICYTHI OHOBJIECHHS O€3IMEeKH ONepaliifHOi CHCTEMU;

—  Ha SKUX BICYTHE PO3MEXYBAaHHS JIOCTYIY (ZOCTYH IO ONEpAIiifHOI CUCTEMU TEXHIYHOTO
MPUCTPOIO BiOyBaeTbecs 03 maposisi, BUKOPHCTOBYETHCA €IMHUNA OONIKOBUM 3amuc (HampuKIa,
administrator, office, user, dom To110) 115t Oy/Ib-SIKUX KOPUCTYBAUiB TAKOTO MPUCTPOIO);

— 13 AKHX BiAOYBAEThCS JOCTYH B [HTEpHET /10 CaliTiB HEHAJIEKHOTO 3MICTY (ITOpHOTpadiyHOTO
XapakTepy, irpoBi Ta pO3BaKalbHI CaiiTH, Xakepchbki (opymH TOIIO), HA SIKUX JOCHTH BIpOTiIHE
3apaKeHHsI BIpyCHUM, IIIMUTYHCHKUM Ta iHIIIAM 3JIOBMUCHHUM ITPOTPAMHHUM 3a0€3TICUCHHSIM.

20.1.19.  Lli YMOBH J0TOBOPY HE MOTPEOYIOTH IMiIMUCAHHS 1 CKPITUICHHS BiIOUTKAMH MT€YaTOK

CropiH.
20.2. KutieHT moroky€eTnest 3 TUM, 1IO:
20.2.1. OO6uik ycix miaTiKHUX orneparliil 3a Paxynkamu 130008’ s3anb Kitienta nepen bankowm,

a TakoX (ikcaris ycix aiii Kiienra, oro mpencraBHuKIB i JlepkaTeniB, MO CTOCYIOTBCS OTPUMAHHS
bankiBchkHX nociayr, 00MiHY iH(POPMAIIIEIO TOIIO, 31HCHIOETHCS BaHKOM 13 3aCTOCYBaHHSAM 7S LILOTO
BIIACHUX pecypciB banky (y TOMY 4HCIi KOMIT' FOTEPHUX 1 €IEKTPOHHUX TEXHOJIOTIN). Y 3B’S3KY 3 IIUM,
BianoBigHa iH(opMmaris banky, y Tomy umcini y ¢popmi BUIHMCOK 3 PaxyHKiB, IUIATDKHUX 1HCTPYKIIIH,
MIPOTOKOJIIB BUKOHaHMX M1 y Cucremax naucraHuiiiHoro oOciyroByBanHs uu Ha WEB-moprani,
PO3JIpyKOBaHUX ENEKTPOHHUX TOKYMEHTIB TOIIO € HAIIEKHUM MiATBEPKEHHAM (J0Ka30M) 3i1lICHEHHS
IUIATDKHUX omepalii 3a PaxyHkamu, BUHUKHEHHS Ta 1ICHYBaHHA 3000B’s13aHb KiieHta nepen bankom,
BunHeHHs1 KiieHTom, Horo mnpenctaBHuKamu 1 JlepxkarensiMu [id, IO CTOCYIOTBCS OTPUMAaHHS
bankiBchkux mociyr, 00MiHy 1HGOpPMAIIIEIO TOIIIO.

bank mae nmpaBo Haacunatu Kiienty (iforo npencraBHukam) 0yb-aKy iHpopMarllito, y TOMy YuCii
TaKy, 110 MICTUTh OaHKIBCbKY TaeMHHUII0 KiieHTa (30Kpema, Mpo yci HajaHl MOCIYrH 1 3[1HCHEH]
omeparii), 3a JONOMOrol Kyp’epiB, 3aco0iB momroBoro 3B’s3ky, WEB-noprany 1 Cucrem
JUCTAHLIMHOTO  OOCIIYrOBYBaHHS, €JIEKTPOHHUMH KOMYHIKalIHHUMU MepexamMH 3arajibHoro
KOPUCTYBaHHS (BIAKPUTHMH KaHalaMH 3B’S3Ky), a camMe 3acobamu eleKTpoHHoi momrtu (e-mail),
TeneOHHOTO 1 pyXoMOro (MOOITBHOTO) 3B’sI3Ky, Mepexi [HTepHeT Tomio. Y 3B’s3Ky 3 muMm, baHk
3BUIBHAETHCS BiJl Oy/Ib-sIKO1 BIAMOBIAAIBLHOCTI 32 pO3TOJIONIEHHS BIAMOBIAHOT iH(opMallii, y TOMy YUCIi
TaKoi, 1110 MICTUTh OaHKIBCbKY TaeMHUI0 KitieHTa, y pa3i 10CTyIy TpeTix ocib 10 Takoi iHdopmalii mijg
yac ii mepenayi 3a3HaYCHUMH KaHAJIaMU 3B SI3KY.

20.2.2. VYci noBimomiierHs banky, y Tomy 4ucii HagiciaaHi 3acobamu CructeM JUCTaHIIHHOTO
00CIIyroByBaHHS 1 PO3MIIIEHI Yy 3arajJbHOJAOCTYIHHUX JpKepenax iHdopmarii (y Tomy uucii Ha CaiTi
banky), KiieHT 3000B’s3aHUl BiJICTE)KYBaTH CAMOCTIHHO. YCi pU3HKH, MOB’S3aHI 3 HEOTPUMaHHSIM
TaKuX MOBiJOMJIEHb, KilieHT npuiiMae Ha ceOe (y TOMY YHCIi PU3UKH 100 HEHAJIE)KHOTO BUKOHAHHS
3MiHeHUX yMOB [loroBopy). VY pa3i, sikmo KiieHT He BUMHATHME yC1 BU3HAYECHI Y MOBaMU JOTOBOPY il
1010 OTPUMAaHHS BUIUCOK 3a PaxyHkamu, BBaxaeThCs, 1110 baHK HajleKHUM YHHOM MOBIJJOMUB HOMY
ycio 1HQOpMaIlito, BKIIOYEHY Y TaKl BUTUCKH (Y TOMY YHCII1 111010 YCIX MIATLKHUX ONepalii 3a TAaKUMHU
PaxyHkamn).

20.2.3. VYei aii, BunneHi bankom Ha mizncraBi EneKTpoHHUX AOKYMEHTIB, IO SIKUX IEpeBipKa
EnexkTpoHHOr0 miANuCcy Mae yCHilIHUMA pe3yibTaT, y TOMY YHMCIl HE BUSBJICHO MOPYIIEHb LUTICHOCTI
Takoro EJeKTpoHHOTrO0 MiANMUCY, BBAXKAIOTHCS TAKMMHU, 110 HAJIC)KHUM YHHOM 1HiMiiHoBaH1 KimieatoMm. Yci
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JIMCTH, JOTOBOPH, MOBIOMIICHHS, PO3MOPSKCHHS, 3BEPHEHHS, TOPYUCHHS, KJIOMOTAHHS Ta 3asBU (B
TOMY YHCJI Ti, IO CKJIQJAI0THCSA B paMKaxX Y MOB JIOTOBOPY TOIIO), @ TAKOK OIepartii, o iHII[iI0I0ThCA
B EJEKTPOHHOMY BHUIJISAAI 1 miAnucaHi / MIATBEpPIKEHI 3a JONOMOro0 ENEKTpOHHMX MiAMUCIB
BBOXAIOTHCA TAaKUMH, M0 TIAMUCaHI BIACHOPYYHUMH IMianucamu BianosBimHo Kirienra, #oro
IpeCcTaBHUKAaMHU 1 JleprkaTessiMu, MaloTh MOBHY IOPUIMYHY CUITY, MOXKYTh OYTH IIPEJCTABICHI JI0 CYy
B SIKOCTI HaJICKHUX JI0Ka3iB. EJeKTpoHHI MiANUCH HE MOXYTh OyTH BU3HAHI HEIIMCHUMH Yepe3 Te, 110
BoHH He MaioTh crarycy KEII um gepe3 ix enextpoHHy ¢opmy. lHpopmaris mono 3ailiCHEHUX Y
Cucremax JHUCTAHIIHOTO OOCTYroBYBaHHS omepaliii (IKCYyeTbCsS B €JICKTPOHHUX MPOTOKOJAX, SKi
30epiratotbes y banky, 1 gaxi Ctoponu [loroBopy TOMOBHIMCS BBa)XaTH HAJEKHUM Ta JOMYCTUMUM
JI0Ka30M TPH PO3IJIAAL CyZOoM a0o0 iHIIMM KOMIIETEHTHUM OPTaHOM CIOPY MK HUMH a0o cropy 3a ix
y4acTIo.

20.2.4. Bank 3abe3neuye noBeneHHsS LUTICHOCTI, TOCTOBIPHOCTI i aBTOpcTBa EneKkTpoHHHX
JOKYMEHTIB BIAMOBITHO 10 3aTBep/keHoro baHkoMm mopsiaky (30Kpema, HUIIXOM TepeBIpKU
dinancoBux HOMeEpiB MOOUTBHUX TenedoHiB, 3adikcoBanux y baHKy, 3a JOMOMOro HampaBIeHHS
MOBIIOMJICHB Ha 11l HOMEPH, a00 13 3acTocyBaHHAM CUCTEM TUCTAHIIIITHOTO 00CIyroByBaHHs a00 Caity
banky).

20.2.5. BHecenns 3MiH 10 3aKOHOJABCTBa, 3MiHa KpeauTHOi momituku HBY, 3Mina xypcy
BAIIOT HE € 3MiHAMHU ICTOTHHX 00cTaBWH, skMMU CTOPOHM KepyBaJIMCS TpU yKianeHHi JloroBopy.
Hacranns 3a3HaueHux MOJiN HE € MiJCTaBOIO Ui 3MiHU a0o po3ipBaHHs JloroBopy 3a iHILIaTHBOIO
Kuienra.

20.2.6. bank mMae mpaBo BHOCUTH 3MiHU 10 YMOB JJOTOBOPY B OJHOCTOPOHHBOMY MOPSIKY (Y
BHITIIKaX, KOJIM TaKi OJTHOCTOPOHHI 3MIHHM € MOXJIMBUMH 3T1THO 3 3aKOHOAABCTBOM Ta/ab0 YMoBamu
JOTOBOPY), a TaKOX IHIIiIOBaTU BHeceHHs 3MiH 1o J[loroBopy (y BHmIagkax, KOJIW 3TiAHO 3
3aKOHOJIAaBCTBOM Ta/ab0 YMOBaMU JOTOBOPY JJIsi BHECEHHS TAKHUX 3MiH HeoOXiHa 3rofa 000x CTopiH).
Yci BiAMOBIAHI 3MiHU Ha0yBarOTh YMHHOCTI 3 MOMEHTY, BU3HAYEHOT'O 3TiTHO 3 YMOBaMH JOTOBODY,
TICJISl YOTO CTAIOTh HEB1JI'EMHOIO YaCTHHOIO JloTrOBOpPY, 000B’SI3KOBOIO 10 BUKOHAHHS CTOpOHAMH.

20.2.7. He BBaxkaeThcss oOMexeHHsM mpaBa KirieHTa 11010 po3nopskaHHs KOIITaMH, 10
oOMKOBYIOThC Ha PaxyHkax, BiaMoBa baHKy BiJ BUMHEHHS IUIATDKHUX OIEpaliidi 3a TaKuMHU
PaxyHkamu, SIKIIIO Taka BiIMOBa 00OyMOBJIEHAa HOPMaMHU 3aKOHO/ABCTBA (Y TOMY YHCIIi 3aKOHOJABCTBA
y cdepi 6aHKIBCHKOI ISIIbHOCTI, y cepl 3armo0iraHHs Ta NPOTUIIT Jierani3aiii (BlAMUBAaHHIO) T0XO/IIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOIKEHHS
30p01 MacoBOTO 3HMINEHHS, Y cepl BaTIOTHOTO PErysItoBaHHs TOIIO) Ta/abo [IpaBumaMu miaTiHUX
cucreM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu J0roBopy.

20.2.8. VYV Bunaakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHaHHS 3000B’s3aHb KilieHTa 3a
JloroBopoM, y TOMy 4HCJIi TPOLIIOBUX, BIH HECTHUME BIJIOBIIAJIbHICTH 32 1€ Y MOPSAAKY 1 po3Mipax, 110
BH3HAYEHI YMOBaMH JOTOBODY.

20.2.9. VYci HopMHU, TIOJ0KEHHS, YMOBH, 0OMEXEHHS TOII0, BCTAHOBJIEHI 3aKOHOJABCTBOM, Y
TOMY 4KCI1 HOpMaTuBHO-ipaBoBUMU akTamu HBY, IlpaBunamu nnarixkaux cucrem, [lpaBunamu banky
1 YMmoBamu noroBopy crocoBHO KilieHTa, OJHAKOBOIO MiIpOI0 Jil0OTh TaKOX 1 CTOCOBHO HOro
npencraBHuKiB 1 JlepkareniB. KitieHT moBHHEH 3a0e3MeYn T BUKOHAHHS BIATIOBIAHUMHU 0CO0aMHU yCix
TaKUX BUMOT, HOPM, TOJIO’KE€Hb, YMOB, 0OMEXEHB TOIII0, a TAKOXK 3000B’s13aHb, BCTAHOBJIEHUX CTOCOBHO
Kitienra.

20.2.10.  TlixpTBepmKeHHSM HAIICIaHHS TOKYMEHTIB B €JIEKTPOHHOMY BUTIIAI (BiAIpaBIEHHS,
OTpUMaHHsS TOIIO) € 30epexeHl naHi mpo chopMoBaHe Ta HampasieHe CTOpPOHI MOBITOMIIEHHS 3
BUKOPHUCTaHHSAM €JIEKTPOHHUX KOMYHIKAIIMHUX MEpeX 3arajJlbHOro KOPUCTYBaHHS (BIAKPUTUMHU
KaHaJIaMH 3B’S13KY), 30KpeMa 3aco0amu eleKTpoHHoi momTu (e-mail), TenedoHHOTO 3B’S3KY, IO
BBAXXAETHCS JICTITUMHUM MIATBEPKEHHSIM (DAaKTUUHOTO IpHUiioMy/mepeaayl TakuX JOKYMEHTIB
CropoHamMu/yIOBHOBaXEHUMH TpencTaBHUKaMu CTOpPiH 1 He BUMarae J0AaTKOBOTO JJOKa3yBaHHS.

20.3. Kuient nanae banky cBolo 3roay Ha:

20.3.1. Hoctyn banky no xpenutHoi ictopii Kiienra (y Tomy uncii Ha orpumanHs bankom
yciel iHpopmallii, o ckiagae KpenuTHy icropito Kiienra, y Oyap-skux O10po KpeIWTHHX iCTOpid Ta
Kpenutnomy peectpi HBY), 36ip, 30epirannsi, BUKOPUCTAHHS Ta TOMIMPEHHS Yepe3 OI0pO KPEeITUTHUX
icTopiii iHpopmauii mono Kiienta y nopsaky, BusHauyeHoMy 3akoHoM Ykpainu «IIpo opranizaiito
dbopMyBaHHS Ta 00iry KpeauTHHX icTopiii». BinmoBigHa iH@oOpMarllisi MOXe BHKOPHUCTOBYBATHUCS
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bankom y pamkax mpaBoBigHocuH MK Kiientom 1 bankom 3a JloroBopom, ans Hamanas KiieHty
MPOMO3HIK 1oa0 oTpuMaHHs y baHky Oyap-skux BaHKIBCBKMX TOCTYT, JJIi BCTAHOBJICHHS MIXK
Knienrom i bankom BuMHEHHs1 Oy/b-SKUX NMPaBOYMHIB, @ TAKOX JI1 KOHTPOJIIO PU3UKIB, OB’ sI3aH1 3
Ha/jaHHAM nociyr Kiienty.

20.3.2. Poskpurts bankom Oynap-sikoi iHdopmanii crocoBHo Kiienra (y Tomy wymcni
iH(dopmartii, 110 MicTUTh OaHKIBCHKY TAEMHHIIIO, HOTO TIEPCOHAJIBbHI J]aH1, KPEIUTHY 1CTOPIt0, BIIOMOCTI
npo #oro (iHaHCOBO-€KOHOMIYHMI CTaH Ta IHIII HOTO BiIOMOCTI ocobucToro, mpodeciiiHoro
(Bximrouarouu IMpogeciiiHy TaeMHMLIO HAa PUHKAxX KaliTaly Ta OpraHi30BaHMX TOBAapHUX pPHHKAaXx),
JJIOBOTO 1 KOMEPILIIHOI0 XapakTepy), B YCHIM Ta y NucbMOBIH (hopMax (y TOMY UHMCIII B JOKYMEHTax 1
eNIeKTPOHHUX (haiinax), mio crana Binomoro baHky mij yac ykiaaeHHs 1 BUKOHaHHA J[oroBopy, TpeTim
oco0aMm, BU3HAYEHUM 3T1IHO 3 YMOBAaMU JJOTOBOPY, Y BUIIaJKaX, 00cArax 1 mopsAaKy, BU3SHAYEHUX 3TiIHO
3 YMOBaMHu JOTrOBOpY, a Takox 10 KpeautHoro peectpy HBY i1 6ropo kpeautnux icropiit (IIpAT
«[lepme BceykpaiHChbKe OFOPO KPEAUTHHUX 1CTOPii», 10 3HAXOAUThCS 3a aapecoro: 02002, Ykpaina, m.
Kuis, Byn. €srena Csepcrioka, 11, TOB «YKPATHCBKE BIOPO KPEJUTHUX ICTOPIy, mo
3HaxXoAuThCA 3a afapecoro: 01001, m. Kuis, Byin. I'pymescekoro, 1-/, [IpAT «MDKHAPO/IHE BIOPO
KPEJUTHUX ICTOPI», 10 3Hax0muThes 3a agpecoro: 03062, m. Kui, mpocnekt Iepemorn, 65, od.
306).

20.3.3. Hanicnanns bankom KitieHTy y mopsiiky, BU3HaYeHOMY Y MOBaMH JIOTOBOPY, Oy/Ib-
axoi iH(opmarlii, 10 MOXKe CTOCYBAaTHUCS MpPaBOBITHOCUH MiX CTOpoHaMH, y TOMY 4uci iHpopmarii
moA0 AismbHOCTI BaHKy, HOro mocmyr i iX BapTOCTi, peKJIIaMHHX aKI[ii i mporpam JIosubHOCTI banky
TOLLO.

20.3.4. Hapnanns npencraBankam Kiienra kopnoparuBaux Kaprok, nagcunanns PIN-komis,
BUIIUCOK 3a PaXyHKamu TOIO, @ TaKOXX Ha MPUUHATTS B1Jl TaKUX INPEICTABHUKIB 3asB MPO BUIYCK
koproparuBHuX Kaprok. bank He Hece BiamoBimaimpHOCTI mepen KilieHTOM 3a HEOTpPUMAaHHS,
HECBO€YaCHE OTPUMAaHHS, HOLIKO/DKEHHs KopropatuBHUX KapTok, BUnucok 3a PaxyHkamu To1110, SIKIIIO
BOHHM Oynu HajaHi npeactaBHUKy KitieHra.

20.3.5. ®ikcyBaHHs OyAb-IKMX KOHTakTiB 3 Kili€eHTOM/ yIOBHOBaXE€HUMH IPEICTABHUKAMHU
KiienTa, B TOMy 4uCIi, alle He BUKIIOYHO, Oyab-skux Tene@oHHUX meperoBopiB 3 KiienTtoMm (1m0
MPUKIIAAY, IeperoBopis cniBpoOiTHUKIB baHky, B ToMy uncii oneparopiB Konrakr-nientpy ta Kiienra)
Ha Oynb-sikoMy Hocii iHpopMmarii (y Tomy uucii ¢oTorpadiid, ayaio- Ta BigeoMaTepialiB) 3 METO
3a0e3MeueHHs HaJIeKHOTO OTPUMaHHS NMOCayr baHKy 3a 10MOMOTror0 JUCTaHIIHHOTO 0OCTyrOBYBaHHS.

20.3.6. O06poOky Ta 30epiranas bankom ¢ororpadiii, aymio- Ta Bineomarepianis 3 Kiiearom/
YIIOBHOBAXEHUMHU IMpeacTaBHUKaMu KilieHTa Ta BUKOpUCTaHHA Takux ¢ororpadiid, aymio- Ta
BiJleoMaTepiaiiB B IKOCTI JIOKA31B MiJ 9ac BKUTTS OyIb-IKUX He3a00POHEHUX 3aKOHOAAaBCTBOM 3aXO/IiB,
CIPSIMOBAHUX HA 3aXUCT MpaB Ta iHTepeciB baHky.

20.3.7. [Tepesesenns Ceiida pa3om 3 MaifHOM, 10 MiCTUThCS B Takomy Celidi, y BHIaIKy
He3BepHeHHs Kitienta 1o banky /U1 oTpuMaHHs cBOro MaifHa/HeHaJaHHS OKPEMOi MMCbMOBOI 37011 Ha
nepese3eHHs Celida pa3oM MaitHOM, 110 MicTUThCs B Celidi, y OpsAKY Ta CTPOKH, BU3HAUEHI B ITYHKTI
13.22 uux YMOB J0TOBOPY.

20.4. IlepconanbHi nani:

20.4.1. bank 3nilicHioe 00poOKy mnepcoHanbHUX AaHux Kiienta — ¢isuunoi ocobu —
HiANpUEMIs Ta/ab0 MEepCOHATbHUX MaHWX (i3MYHMX 0ci0, moB'a3aHuX 3 KilieHTOM — IOpUAWYHOIO
0c00010 (30KpeMa KepiBHUKIB, MPEICTaBHUKIB, KIHIIEBUX OeHedilliapHUX BIIACHUKIB, IiIMACAHTIB,
YIIOBHOBXEHUX Ta KOHTAKTHUX OCi0), BIIMOBIHO O BUMOTI 3aKOHOJABCTBA 3 METOIO YKIJIAJCHHS,
BUKOHAHHS, CYNPOBO/DKEHHS Ta NPUIUHEHHS [boro JloroBopy, HamaHHsS bBaHKIBCHKMX TOCHYT,
BUKOHAHHS BUMOI' 3aKOHOJABCTBAa, y TOMY YHCIi HOpMaTHUBHO-TIpaBoBHX akTiB HBY, 3xilicHeHHs
3ax0/1iB HAJIEKHOI MepeBIpKH, (PIHAHCOBOTO MOHITOPUHTY, YHPAaBIiHHS PU3UKAMH Ta 3aXHMCTy IpaB 1
3aKOHHHX 1HTepeciB baHky.

20.4.2. bank mae paBo 31iicHIOBaTH 0OpPOOKY NMEPCOHATBHUX JAaHUX B 0031, HEOOX1THOMY
Ta JOCTaTHbOMY JUISI JIOCATHEHHS LijeH, Bu3HaueHMX y NyHKTI 20.4.1 nux YMOB J0roBOpY.
[lepconanbHi naHi MOXXyTh Oyt oTpumani Bia KiieHTa, Hloro mpeacTaBHHUKIB, JAepKaBHUX OPraHiB,
Jiep>KaBHUX PEECTPIB, OI0PO KPEAUTHUX 1CTOPIH Ta IHIIUX JKEepel y BUIAJIKaxX 1 HOPSIKY, ependaueHnx

3aKOHOJABCTBOM.
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20.4.3. KiieHnT miaTBep/pKye HasSBHICTh HAJICKHHUX MPABOBHUX MiACTaB JJs nepenadi banky
MePCOHAIBHUX MaHUX (Pi3UuHUX 0Ci0, moB's13anmx 3 KirieHTOM, Ta rapaHTye BUKOHaHHS 000B'S3KIB 11010
iX HaynexHOro iH(GOpMyBaHHS BIJNOBIAHO A0 3aKOHOJABCTBA MPO 3aXUCT IMEPCOHATBHHUX JaHUX.
[linmucanasmM TOKyMeHTIB y Mexax JloroBopy KiieHT Ta/abo HOro ymoBHOBa)KECHUH IMPEICTaBHUK
OiATBEPKYE OTpuMaHHA 1HpopMmamii mpo o00poOKy NEepCOHAIbHUX JaHHUX, MepeadadeHol
3aKOHOJIaBCTBOM.

20.4.4. [Tepenaua bankoMm mepcoHaNbHUX AAHUX TPETIM 0cO0aM 3/1HCHIOETHCS BUKIIOYHO Y
BUIIQ/IKaX Ta NOPAAKY, NepedadeHnx 3aKOHOJaBCTBOM, Y TOMY UMCIII HOPMAaTUBHO-IIPABOBUMHM aKTaMU
HBY ta/abo mum JloroBopom, y Mexax, HEOOXITHUX JUIsl TOCATHEHHS BIAMOBITHUX IiJIeH 0OpOOKH
NEPCOHAIBHUX JTAHUX Ta HaJlaHHS BaHKIBCHKUX MOCIYT.

20.5. HIasixoM NpuETHAHHS 10 YMOB J10TOBOPY:

20.5.1. Ta IUIXOM HaJaHHA 10 baHKy HaJIeKHUM YMHOM O(OPMIICHOT IIATIXHOI IHCTPYKIIi1
BIJIIIOBITHO 1O BUMOT 3aKOHO/1aBCTBA, [IpaBuil maTi>kHUX cucteM 1 YMoB 1oroBopy KitieHT Hazjae cBoro
3roJy Ha BUKOHAHHS 1HILIHOBaHOT HUM KOXHOI IUIATDXXHOI onepariii, 3a3Ha4enoi y HaxaHii Kiieatom
MJIATIKHIN THCTPYKIIIT;

20.5.2. Ta IUISIXOM 1HINIIOBaHHSA IUIATIXHMUX omepauiil i3 3actocyBanHsM KapTok Ta/abo ix
pexBi3uTiB KilleHT Hajlae cBOIO 3rofy Ha BHUKOHAHHsS KOXHOI muaTikHoi omepauii 3 KaprtkoBoro
paxyHKYy, iHiiHOBaHOI i3 3acTocyBaHHsAM KapTku Ta/a0o 1i pekBi3uTiB;

20.5.3. Ta IUJIIXOM HaJaHHA A0 baHKy HaleXHUM YUHOM O(GOPMIICHOI 3asBH MPO KYIIBIIIO,
MPOAaX 1HO3EMHOI BAIIOTH, KYITIBIIIO 1HO3EMHOI BJIIOTH 32 1HIITY iIHO3EMHY BaJIOTy (0OMiH iHO3eMHOT
BaJIIOTH) BIAMOBIIHO 10 BUMOTI 3aKOHOJaBCTBa 1 YMOB goroBopy KiieHT Hamae cBOrO 3roay Ha
BUKOHAHHA KOXHOI TUIATLKHOT onepariii i3 nepepaxyBanus bankom xomrTiB 3 [Torounux, CrieniansHux
paxynkiB ~Kimienta Ha paxyHok, BigkpuTuii bankom s 3milicHeHHs — omepami 3
KYIIBJII/IpogaKy/00MiHy 1HO3EMHOI BaJIOTH, Y CyMax, HEOOXIIHUX ISl 3IIMCHEHHS BiIIMOBITHUX
oreparliii Ha yMOBax, BU3HAYCHUX Yy BIIMOBIAHUX 3asBax KiieHTa;

20.5.4. Krnient num HagaB banky TuiaTikHY IHCTPYKIIO (SKa MICTUTBCS B LUX YMOBax
JIOTOBOPY) Ta 3rofly Ha 3[1HCHEHHS KOXKHOI oreparlii JTOroBipHOTO CIIMCaHHs KOIITIB 3 oro PaxyHkiB
(SIK BIIKpUTHX, TaK 1 TaKuX, 10 OyayTh BIAKPUTI oMy B baHKy) y mopsaky, BusHaueHomy JloroBopom.
KoxHa Taka miaTikHa omepailis JOTOBIPHOTO CIMCAaHHS BiAmoBifHO 10 JloroBopy 3.iiiCHIOETHCS
bankom 6e3 HeoOxinHOCTI nogaHHs KilieHTOM OKpeMHX IIaTiKHUX 1HCTpYKLik KiienTa.

20.5.5. Knient num nagaB banky 3romy Ha 3ailicHeHHS KoOxHOi iHinioBaHoi KiieHTom
IJIaTIKHOT omepallii CiucaHHs KOWTIB 3 Horo PaxyHKIB (SIK BIAKPUTHX, TaK 1 TAKUX, 1110 OYAYTh BIAKPUTI
itomy B banky). Haganns KiieHTOM okpeMux 3roJ [uis 311HCHEHHS KOXKHOT OKpeMoi IIaTKHOT onepartii
3 PaxyHKIB (K BIJKPUTHX, TaK 1 TaKUX, 110 OyIyTh BIAKPUTI oMy B baHKy), 1HIIiiOBaHOI B1ANOBIIHO
10 ymoB JloroBopy, y TOMY YHCII B TOpPSJIKY JOTOBIPHOIO CHHMCaHHS, HE MOTpeOyeTbCs Ta HE
BHUMAaraeThCsl.

20.6. VYci miaTBepaKeHHs 1 MOTo/pKeHH, HajaHi KimieHToM y 1iif Ta B iHIIUX CTaTTsIX YMOB
JIOTOBOPY 1 JOJIaTKax /10 HUX, € Oe3BLAKIMYHUMU 1 O€3yMOBHUMH, HAOYBalOTh YMHHOCTI 3 MOMEHTY
npuiiHATTA (akuentyBanHs) Knienrom Ilponosunii banky, a came 3 MOMEHTY MiJITUCAHHS HUM 3asiBU
PO IpHUETHAHHS 1 oAaHH4 ii 1o baHky.

21. Kondinenuiitnictn

21.1. Croponu Bu3HAIOTh, M0 ans wniueir  [oroBopy iHdopMmariis mpodeciiiHoro
(Bkirouaroun mpodeciiiHy TAaEMHMI0 Ha PHUHKAX KaiTaly Ta OpraHi30BaHMX TOBAapHUX pHUHKAXx),
J1JI0BOTO, BUPOOHUYOT0, OAHKIBCHKOTO (y TOMY YHCIIi OaHKIBCbKa TAEMHHIIS), KOMEPIIIITHOTO Ta 1HIIOT0
xapakrepy y 0ynb-skiit popMi (sk iHpopMallig B yCHIM popMi, Tak 1 OyAb-SIKUI JOKYMEHT, €JIEKTPOHHUM
¢aiin, un Oyap-ska iHma Gopma HajaHHS a0o 3anucy iH(opMarlii, sika MICTUTh Taky iH(popMaiiito, abo
OTpUMaHa 4M CKoIiioBaHa 3 Takoi 1H@opmailii), saka crocyerbes Ctopin JloroBopy, iX HpaliBHHKIB,
KOHTpAreHTiB, Ta AisibHOCTI CTOpIH B IIJIOMY, B TOMY YHUCIIi O€3M0CepeHbO MOB’ sI3aHa 3 HAJaHHIM
bankom BaHKIBCBKHMX Ta 1HIIMX TOCIYT, Ta sika cTaHe Bigomoro CTOpoHaM OJHIN Bia OJHOI i Yac
Ha/IaHHS TaKUX MOCIHYT, € iH(opMalliero 3 0OMeXKeHUM J10cTynoM, aaii — Indopmanis 3 o0MekeHUM
AOCTYTIOM.

21.2. Koxwna 31 CTopiH 3000B’S13y€ThCS:
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- o3HaifommoBatu 3 IHdopmariiero 3 oOMexxeHnM AOCTynoM iHIIOT CTOPOHH JUIIE THX CBOIX
MPaIliBHUKIB, SKi TOTPEOYIOTh AOCTYITY JI0 HEl y 3B 53Ky 3 YKJIQJICHHIM 1 BUKOHaHHSIM J[oroBopy;

- TIOTIepeKATH CBOIX IMPALIBHUKIB, SKi B CHJIy BUKOHaHHS CBOiX IOCAJ0OBHX OOOB’SI3KiB MalOTh
abo MaTuMyTh A0CTyI A0 [Hpopmarlii 3 00Mex)eHUM TOCTYIIOM, ITPO 3a00POHY IIOAO 1i PO3TOJIOIIEHHS,
BUKOPHUCTAHHS 11 3 BUTOO0 JIJIsl ce0e U JIJIsl TPETiX 0Ci0, a TAKOXK IMPO BiAMOBIAIBHICTS 32 MOPYIICHHS
Takoi 3a00pOHMU;

- HE MPOJaBaTH, HE KOMIIOBATH, HE PO3MOBCIO/UKYBATH, HE MyOJiKYBaTH, HE PO3KPUBATH 1HIIUM
crioco6om [Hhopmariito 3 0OMEKEHUM JOCTYIIOM, & TAKOK HE BUKOPUCTOBYBATH ii B OyIb-SKHX IUISX,
aHDK 3 METOI0 HaJeKHOro BUKOHaHHS JloroBopy, 0e3 mornepenHbO OTPUMAHOI MHCBMOBOI 3TOJU
(mo3Boy) CTopoHH, siKa € 11 BIACHUKOM, 32 BUHSATKOM BHIAJIKIB, Mepea0aYeHUX 3aKOHOIABCTBOM,
JIoroBopoM Ta iHIIMMHU IPaBOYMHAMH, YKJIaJeHUMU Mk CTOpOHaMU;

- Ha MUCbMOBY BHUMOTY iHIIOI CTOpoHHM mMOBepHYTH abo 3HMIMTU (Ha BUOIp CTOpOHH, IO
BHMarae) Bcro [Hpopmalrito 3 0OMEeKEHUM JOCTYIIOM, OTpUMaHy Bij iHmoi CTOpOHU, Ta 3HUIUTH BCI
komii [Hpopmarii 3 0OMexeHUM AOCTYIOM, 3p0o0JIeH] 3 Hel, 32 BUHATKOM BUIA/IKIB, KOJIM HEOOX1IHICTh
30epexenHs [Hdopmarii 3 ooMmexxeHum noctymnom (ii komiid) Oyne nepeadadyeHo 3aKOHOAABCTBOM. Y
Takux Bunaakax ogHa CropoHa moBigomisie iHITy CTOpOHY IMpo MiAcTaBu 30epekenHs [Hpopmartii 3
oOMexxeHuM JocTyrnoM (11 Komiil);

- BKMBAaTH YyCIX MOXJIUBUX 3aXOAIiB Ui 3a0e3MeUYCHHs Hepo3royomeHHs [Hdopmarii 3
00MeKeHHM JO0CTYIIOM, MPHU LIbOMY 3a0e3MeUnBIIN Takuil cTaH 30epiranns [Hopmarlii 3 oOMexxeHuM
JOCTYIIOM, 3a sKOro Oymo © MaKCHMallbHO BHUKIIOUYEHO MOXKIMBICTh HECAHKIIIOHOBAHOTO
PO3MOBCIO/IKEHHS Ta BUKOPUCTAHHS Takoi iH(opmarii.

21.3. Poskpurts [Hdopmariii 3 0OMexeHUM TOCTYIIOM Ha BUMOTY 0Ci0, SIKi y BiJIIOBiTHOCTI
10 3aKOHOJABCTBA MAlOTh MPaBO BUMAaratu pPo3KpHUTTs Takoi [Hopmarlii 3 0OMeKeHUM JOCTYIIOM,
3IIACHIOETHCS. BUKITIOYHO 3TiHO 3 BUMOTaMHU Ta y TOPSKY, nepeadadenomy 3akoHogaBcTBoM. Ilicis
OTpUMaHHS BUMOT Tpo po3KpuTTa [HDopmamii 3 oOMexkeHuM AOCTYNOM Bix Takux oci6 CtopoHu
HETaifHO MOBIJOMJISIFOTH IIPO 1€ OJHA OJIHY Ta KOHCYJBTYIOTHCS PO AOMUIBHICTh MPUUHATTS 3aXOIiB
JUIS TOTO, 100 3amepevyBaTy Mo CyTi TaKOoi BUMOTH, 32 BUHSATKOM BHIIAJIKiB, KOJIU MOBIJOMIIEHHS PO
OTPUMaHHS TaKUX BUMOT OyJie CyepeunuTH 3aKOHO/IaBCTBY.

21.4. [Tpuennyrouncs no JJorosopy, Kiient Hanae banky 3rony (n03Bin), a bank mae npaBo
(6e3 HeoOxiaHOCTI OTpuMaHHs Bi KitieHTa Oyab-aKuX 10AaTKOBUX TOKYMEHTIB, MIOTO/I)KE€Hb, CXBAJICHB
TOII0) HaJlaBaTH 1 HajcwiIaTH [Hpopmariro 3 oomMexeHuM goctynom Kiienra:

— opraHam 1 ocobam, Skl MalOTh MPaBO Ha OTpUMaHHs 1H(OpMallii 3 0OMEKEHUM JOCTYIIOM
3TiHO 3 MOJOXKEHHSIMH 3aKOHOJABCTBA — Y BUIIAJIKaX, 00cATax 1 MOPSJIKY, 10 BU3HAYEH] BiIMOBITHUMH
MIPABOBUMH TTOJIOKEHHIMU;

— IUIATDKHUM cucTeMaM (y TOMY YMCII MJIATDKHUM OpraHizamisM 1 iX yJacHHKaM), 1HIINM
ocobaM, 110 3a0e3MedyroTh 3/1HCHEHHS Olepalliii Ta IpOBEJEHHS PO3PAaxXyHKIB 3a HUMH (y paMKax
IUTATDKHUX CHCTEM) — y BHIaJKaX, o0csarax i mopsaKy, 1o BU3HayeHi [IpaBuiiaMu aThKHUX CUCTEM,
[IpaBunamu banky, mpaBounHamMu MK BaHKOM 1 MJIATDKHUMM OpTaHi3alliiMH BIJMOBIIHUX CHCTEM
Ta/ab0 IHIIMMH yYaCHUKaMU PO3pPaxyHKIB,;

— ocobawm, sikux baHk 3aimyyaTrMe 3 METOO opraHizallii nporecy HaJJaHHs baHKIBCbKUX MOCTYT
y BUNAJIKax, KOJIM HaJlaHHs 1H(OpMaIlii 3 00MeKEeHUM JOCTYIIOM € HEOOX1THUM JUIs OpraHizallii Takoro
mporecy, y odcarax, HEOOXITHUX JJIsl HAJIEKHOTO BUKOHAHHS TaKMMHM 0co0aMU CBOiX (YHKIIH, y
MOPSAKY, 1110 BU3HAYEHUH MpaBOYMHAMU MK baHKOM 1 TakumMH ocobamu;

— ocobawm, skux baHk 3amyyaTHMe 3 METOIO 3aXHCTY IIpaB Ta iHTepeciB banky, y Tomy uncii s
crarHeHHs 3 Kiienra Oy/bp-sxoi 3a00proBanocti nepea baHkom, IpaBOOXOPOHHHUM 1 CY/IOBUM OpraHaM,
opraHaMm HoTapiaTy, oco0am, 3 SKAUMH YKIQJaTUMYThCsl IOTOBOPH CTOCOBHO HAJaHHS BiITOBITHHX
IOPUANYHUX TIOCTYT, Ta OyIb-SKUM IHIIUM BIATOBITHUM Oco0aM — y BHIIaJKaX HEBUKOHAHHS 1
HEHaJIe)KHOTO BUKOHAHHS 3000B’s13aHb KitienTta 3a JloroBopoM, y o0csrax, HEOOX1JHUX JTsI HAJIEKHOTO
3aXHMCTy BIJIMOBIIHUX MpaB Ta iHTepeciB baHKy, y MOpsIKy, [0 BHU3HAYEHHH MOJIOKEHHIMU
3aKoHOMAaBCTBA 1 MpaBOYMHAMH MK baHkKOM 1 Takumu ocobamu;

—  KOHTPOJIOIOYMM OpraHaMm (opraHaM JI0XOJiB 1 300piB) — y BHUNAaJIKax BUKOHaHHS baHkoM
¢dbyHKi momatkoBoro arenta Kiienra, y oOcsrax 1 mopsaky, mo Bu3HaudeH1 [1oJaTKOBUM KOJEKCOM
Ykpainu;
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— oco0am, sikuM baHk BigcTynatumMe mpasa 3a JJoroBopom — y BHIAJKaX BiJACTYIUICHHS TaKUX
mpas, y o0csrax i MopsAKy, 0 BU3HAUEHI MpaBOYMHAMHU M baHKoM 1 TakuMu ocobamu;

— oco0awm, AKi 31iCHIOIOTh PEUTHHTYBaHHS 1 IepeBipKy baHky, mpuiiMaioTh yuacTh B mpoueci
cex’roputu3aiii akTuBiB banky — y Bumaakax, o0csrax i MOpsIKY, 110 BU3HAYCHI TPAaBOYMHAMH MK
Bankom i Takumu ocodamu;

—  kpeautHOMY peectpy HBY 1 6r0po kpeauTHuX icTopiii — y BUNajKax, oocsarax i mopsaKy, 1o
BH3HAYCHI MOJIOKEHHAMHU 3aKOHO/JABCTBA, MPAaBOUYMHAMHU MK baHKOM 1 610p0 KpeIUTHUX iCTOPIi;

—  KHEAII - y Bunaakax HeoOXiJHOCTI BUKOHAHHS HUM CBOIX (PYHKIIiH y 00csrax, HeoOXiqHUX
JUTsl BAKOHAHHSI TaKUX (PYHKITIH;

—  TpeTiM ocobam, akux baHk 3amydatume ans BiakpuTTs (po3kpurtsi) CeliiB — y BUINAAKaX,
BHU3HAUEHUX 3aKOHOJABCTBOM Ta/ab0 YMoOBaMH JOrOBOpPY, Ta y MeKax, HEOOX1IHUX JJIsi BUKOHAHHS
HUMU BiMOBITHUX (PYHKIIIA;

— 1HmMMM ocobaM — BIJIOBIIHO J0 MOJOXXKEHh 3aKOHOJABCTBA 1 MIPABOYMHIB, YKIAJACHUX MK
Croponamu.

21.5. Kiient, Hamatoun 3acobamu Cucremu nucTaHiiitHoro oociayropyBanus abo na WEB
— noptani banky 3rony Ha HagaHHS BigoMocTel 3 paxyHkiB KiieHTa/ 3romy Ha BUKOHAHHS IIATDKHOT
oreparlii, UM HaJa€e CBOIO 3rofy (103Bin), a bank Mae mpaBo (6e3 HeoOxiaHOCTI oTpuMaHHs Bix Kitienrta
Oy/b-SKHAX JTOTaTKOBHX JIOKYMEHTIB, IIOTO/IKEHb, CXBAJICHb TOI0) HA/IaBaTH 1 HAZCUIIATH iH(OpPMAIIiFO
3 obmexxenum nocrynom KiienTta, y Tomy umcii iH(popMalito, M0 MICTHTh 0aHKIBCbKY Ta€MHHUIIIO,
KOMEPIIHY TaEMHHINIO, TPo(eciiHy TAEMHUII0O Ha PUHKAX KaIliTaly Ta OpraHi30BaHUX TOBAPHHX
puHKax, koH(pimeHuiiHy iHopmarlito, TaeMHULIO (iHaHcoBoro Mmonitopunry Croponnim HIIIT y
MeXkax, HEOOX1THUX JIUIsl BAKOHAHHS HUMU BiJIMTOBLIHUX ()YHKITIH.

21.6. BpaxoByroun 3rony Kiienra, o MicTutbes y Hux YMoBax 10roBopy, bank mae rpaso
(6e3 HeoOxigHOCTI oTpuMaHHs Bif KitieHTa Oyib-SKHUX TOJaTKOBHX IOKYMEHTIB, TOTO/)KEHb, CXBAJIEHb
Tomo) oOpoOsATH mepcoHanbHiI naHi KiieHTa (Ha mamepoBUX HOCISIX, Ha OJaHKaX KapTOTEK, B
iHpopManiiHuX (aBTOMATH30BaHMX) cUcTeMax bBaHKy TOIIO, y TOMYy YHCIi B 4acTWHI peecTparmii i
30epiranHs TakMX JaHHUX y Mepeniky KiieHTiB banky) mms peanizanii bankom cBoix mpaB i 000B’s3KiB,
BH3HAYCHUX 3aKOHOJABCTBOM 1 YKiageHUMH Mk CTOpOHAMU JI0TOBOpaMH, IpY HajaHHI BaHKiBCHKUX
nocnyr. O0csr nepcoHanbHuX AaHux KiieHrta, mono skux baHk mae mpaBo 3a1HCHIOBATH IPOILieC
00po0Oku, Bu3HavaeThess CTopoHamH sIK Oy/b-sika iHpopMarltis npo Kiienta 1 Jlorosip, 1o crania BijoMa
banky npu BCTaHOBJIEHHI 1y X0/11 BIIHOCHH 3 HUM (Y TOMY 4K cIIi Big TpeTix oci0). KiienTy nosigomieHo
Mmpo #oro mpaBa K Cy0’€KTa TMEPCOHATBHUX [AHWX, BU3HA4eHI 3akoHoM Ykpainu «[Ipo 3axuct
MEPCOHANBHUX JIAHUX», CKJIAJ 1 3MICT IEPCOHAIBHUX JIaHUX, 110 30MPAIOTHCS, METY 300pY TaKUX JaHHUX
1 0c10, IKUM MOXKYTh TI€peIaBaTUCS HOTO MTEPCOHAIIBbHI JIaHi.

21.7. VYci nonoxxenns JloroBopy 1moa0 KoHiAeHIIITHOCTI 1 00pOOKH MEePCOHANBHUX JAHUX
3QIAINAIOTHCS B CUJI1 HEOOMEXEHUH TIepio/1 yacy Miclis MpUIMHEeHHs a0o po3ipBaHHs JloroBopy.

22. 3aKoHOIaBCTBO. Ypery/jl0BaHHs CNOPiB
22.1. JloroBip ykJ1aJjaeThes BiAMOBIAHO 0 MOJOKEHb 3aKOHOAABCTBA. 3 YCIX MHUTaHb, 110
HE BpPETyJIbOBaHI YMOBaMuU J10roBopy, CTOpOHU KEPYIOThCS 3aKOHOAaBCTBOM, [IpaBuiiaMu miaTi>KHUX
cucreM i [IpaBunamu banky.

22.2. VYeci cniopu 1 po301KHOCTI, III0 MOXKYTh BUHUKHYTH Mk CTOpOHaMu y X0/l1 peasizamii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPErOBOPIB.
22.3. S0 coip HEMOXXJIMBO BHUPIIMIMTU HUISXOM I€PEroBOpiB, BIH BHUPINIYETHCS Y

CYyIOBOMY TOPSAKY 32 BCTaHOBJICHOIO MIiABIJOMYICTIO Ta MiJICYHICTIO TAaKOTO CIOPY Y TMOPSIKY,
BH3HAYCHOMY TIOJIOKEHHSMHU 3aKOHOIaBCTBA.

22.4. 3rigHo 31 crarrero 259 LK Ykpainu cTpok mo30BHOI TaBHOCTI MO0 YCIX TPOIIOBUX
30008B’s13aHb KitienTa 3a JloroBopowm (y TOMY 4uCIIi, OO0 TOTameHHs 3ad0oprosanocti Kiienta mepes
bankom 3a IlmaTi>KHUMH TOBIIOMJICHHSMH, 3a00pTOBAHOCTI 31 CIUIaTH KOMICIHHOI BHHAropoiw,
TexHigHOT 3a00proBaHOCTI, 3a00pTOBAHOCTI 3 BIIIKOTYBaHHS BUTpAT, TOHECEHUX baHKoOM, 31 cruiaTu
mrpagHUX CaHKIIH (mTpadis i neHi), Oyab-sIKUX 1HIINX MJIaTeXiB, BA3HAUEHUX YMOBaMU JIOTOBODPY 1
MOJIOKEHHAMHU 3aKOHOJaBCTBA) 30UIBIIEHO, Y 3B A3KY 3 UMM BiH ckiaaae 10 (mecarTb) pokis.
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23. I'apanTyBanHs BKJIaAiB Qi3HYHUX 0Ci0
(ymoBu crocyroTbest KitienTa — ¢gizuuHoi 0co0u — mixnpuemus)
23.1. YMoBu rapanTyBaHHs DOHIOM BIIIIKOIYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
Paxynkax (kpim PaxyHkiB eckpoy), Bu3HaueHi 3akoHoM YKpainu «[Ipo cucrteMy rapanTyBaHHS BKJIAIIB
¢i3nyHMX 0Ci0» Ta HOPMATUBHO-TIPABOBUMH akTaMu DOHITY.

24, 3MiHa YMoOB 10roBOpYy

24.1. bank mae nipaBo BianoBigHo A0 cTaTTi 651 [{MBIIBHOTO KOJEKCY YKpaiHU 3MiHIOBATH
B OJIHOCTOPOHHBOMY TOpsAnKy YmoBu JloroBopy, Tapudwu, TapudHi nakeru, nmosimomuBmu KiieHTa
PO TaKi 3MiHU:

24.1.1. we mi3Hime HiX 3a 10 KaJeHTapHUX JHIB J10 iX BBEJACHHS, SKIIIO TaKi 3MiHH HE CTOCYIOThCS
ymoB oOciyroByBanHs/ Tapudis/Tapuduux nakeris 3a koprnopaTuBHUMU KapTkamu;

24.1.2. we mi3Hime HiX 3a 30 KaJeHAAPHUX JTHIB 10 iX BBEACHHS, SKIIIO TaKi 3MIHU CTOCYIOThCS
yMmoB oOciyroByBanHs/ Tapudis/TapudHux nakeris 3a KoprnopaTuBHUMU KapTkamu.

24.2. JloTpuMaHHS BUIIIEBKAa3aHUX CTPOKIB HE € 00OB’SI3KOBUM Y BHIAIKaX, SKIIIO BHECEHHS
3MiH BHMAara€Thcsi 3aKOHOJABCTBOM Ta/a00 BIAMOBITHUMH 3MiHAMH J10 YMOB JOTOBOpPY Ta abo
Tapudis/Tapuduux nmakeTiB MOKpallyroTbcs yMOBU oOciyroByBaHHs KiienTta (y TOMy 4uCIi, SIKIIO
BJJOCKOHAJTIOIOTHCS JIIF0Y1 MPOAYKTH, 3alPOBAKYIOTHECS HOBI MPOJYKTH), 3ACHICBIIOIOTHCS TTOCIYTH
baHky, mOM’SKIIyeThCs/CKACOBYETHCS BiAMOBiNANbHICTH KilieHTa TOIMO, OJHAK y BCIX BHUMAAKaX
3a3HAYa€THCSl KOHKPETHA JaTa BBEACHHS Y JIiI0 TAaKUX 3MiH.

24.3. Binnosiana indopmaris nopinomiserscs Kimenty nusxom po3mimieHHs i Ha Caiiri
banky, a TakoX MOXe MJOAATKOBO TOBIZOMIIATHCSA 3a jgomnomMoror0 CHCTeM TUCTaHIIHHOTO
oOciyroByBanHsi Ta/abo y Bumwucii. KiieHT 3000B’si3aHUN CaMOCTIHHO BiJCTEXKYBAaTU HAasSBHICTb
BiJITIOBITHHX TTOBIIOMJIEHB, Y ToMy urcii Ha Caiiti banky. OnpumogaenHs iHpopmartii B Takuii crocio
€ HaJIeXKHUM ToBioMiieHHAM KiieHTa mpo iHinitoBaHHS baHKOM BHECEHHS 3MiH 10 YMOB JOTOBOpPY
ta/abo Tapudis/Tapupuux makeriB. Y TakuxX TOBIIOMJICHHSX bBaHK TakoX 3a3Hadae NaTy, 3 SKOI
BBOJISITHCS Y /110 Taki 3MiHU 0 YMOB JIoroBopy Ta/abo Tapudis/Tapuduux makeris.

24.4. KiieHT moBHHEH O3HAWOMHTHCS 13 3ampONOHOBaHMMU baHKOM 3MiHamMu 10 YMOB
noroBopy ta/a6o Tapudis/TapudHux nakeTiB, Mmicias 4Oro Ha BIACHUN PO3CYJ — MOTOAUTHUCSH 3 iX
BHECEHHSM 10 YMOB JoroBopy Ta/a6o Tapudis/TapuHux makeriB HIISIXOM BUPAKEHHS TaKoi 3roju
MoBYaHHAM (3rigHO 31 crarreto 205 LK Vkpainu) abo x BiAMOBUTHCS BiJ iX BHECEHHS 10 YMOB
norosopy Ta/abo Tapudis/TapudHux nakeriB NIITXOM BUMHEHHS YCi€] CYKYITHOCTI TaKUX JIIH:

— mnogaHHA 1o baHky y mopsjaky, BU3BHaueHOMY YMOBaMH JOTOBOpY, /10 IaTH BBEJCHHS Y IO
TaKMX 3MIH IUCHbMOBHX 3asiB Ipo 3akpuTTs ycix [lotounux, Crnenianpaux, Kaprkosux, Po3paxyHkoBux
paxyHKiB 1 PaxyHKiB eckpoy (3a HasiBHOCTI TaKHX PaxyHKiB), 1 Tpo po3ipBaHHA Jlorosopy;

—  1HILIIOBaHHS 3aBepLIaIbHUX onepauii 3a yciMa [Torounnmu, Creniansaumu, KaptkoBumu,
Po3paxyHkoBUMH paxyHKaMu Ta PaxyHKaMH eCKpoy, SIKIIO Ha TAKUX paXyHKax € 3aJUIIKH KOILTIB;

—  BHUKOHaHH# (y TOMY YMCJIi IOCTPOKOBOTO BUKOHAHHS) /10 JIaTH BBEACHHA Yy 110 TaKUX 3MiH
ycix rpomoBHux 3000B’s3aHb Kiienta nepen bankom (y ToMy umcii 3000B’s3aHb 3 MOTalIeHHS
3a0oprosaHocTi 3a [ImaTiKHUMY TOB1AOMIICHHSIMH, 3a00proBaHOCTI 31 CIUIATH KOMICIHTHOI BUHAropoy,
Texniunoi 3aboproBaHocTi, 3a00proBaHOCTI 3 BIALIKOJYBAaHHS BHTpAT, IOHEeCEHHX baHkoM
(3611pennx Ha cymy I1JIB), 31 cimaTy mtpagHux caHkuii (mrpadis 1 eH1) Ta yCiX 1HIINX MJIaTeXIB,
BHU3HAYEHUX YMOBAMHU JOTOBOPY).

Axmo KnieHT mojmaB BiAMOBIAHI 3asBH 10 JaTW BBEACHHS Y IO BIJIMOBIHUX 3MIH 10 YMOB
noroBopy Ta/abo Tapudis/TapudHux nakeriB (BKIOYHO), OJIHAK HE BYUMHUB yCl 1HIII 3a3HauYeHi [ii, a00
HE MOJaB TaKi 3asBU A0 BIAMOBIIHOI JaTH a00 K MOJAB iX IMi3HIIIE, BBaXKAcThes, 1110 KiTieHT moroaus
yci BIAMOBIHI 3MiHH 1O YMOB j0roBopy Ta/abo Tapudis/TapudHux nakeris.

24.5. VY pasi, sxmo JloroBip HaOyB YMHHOCTI y MEpioJ MK MOMEHTOM MOBIJIOMJIEHHS
bankoMm npo iHiIi0BaHHS BHECEHHS 3MiH 0 YMOB JIOTOBOPY 1| MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIiI0,
BBaXKaeThes, o0 KiieHT moroaus Taki 3MiHU 0 YMOB JoroBopy Ta/abo Tapudis/TapudHux nakeris
(OCKIIbKM Ha MOMEHT IMOJIaHHs 3asiBM NMPO NpueaHaHHS 10 baHKy BiH MOBHUHEH OyB O3HaOMUTHCS 3
TaKUMU 3MIHAMU Ta y pa3i HE3TOu 3 HUMHU — He TI0JIaBaTH 3asBy MPO MPUETHAHHSA 0 baHKy).

24.6. 3 MOMEeHTY 3MiHU YMOB JtoroBopy Ta/ado Tapudis/TapupHux nakeriB nomnepenHi ix
MIOJIOYKEHHSI HE ITiISATAI0Th IMOIATBIIOMY 3aCTOCYBaHHIO.
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25. Jorpumannst HopMm Ta BuMor Yroau FATCA Ta 3arajbHoro cranaapTy 3BiTHOCTI
CRS nas uisieit bararocroponnsoi yronm CRS

25.1. B minsax Bukonanns sumor Yrogu FATCA, a takox baratocroponnsoi yroau CRS
M Kiient Hagae banky n1o3Bin Ha po3ronomeHHs iHpopmarii moao Kiienra, sika MicTUTh OaHKIBCbKY
TaEMHHUIIIO, TMepcoHabHI naHi KiieHTa Ta HOro yrnmoBHOBaKEHHMX 0cCi0/ KiHIEBUX OeHedimiapHux
BIIACHHKIB/ KOHTPOJIEPIB, iHINY iH(OpMAaIiI0 3 00OMEKEHUM JOCTYIOM, IO BigoMa banky, B o0cs3i,
HEOOX1THOMY JIJIsl TIOJIaHHsI 3BITHOCTI MPO MiJA3BITHI paxyHKH 3rimHO BuMor Yroau FATCA Ta/abo
bararoctoponnboi yronu CRS.

25.2. Kiient Ta #ioro ymoBHOBaK€HI 0coOM 3000B’s3aHI HaJaBaTH Ha BUMOTY baHKy
JOKYMeHTH abo BiZoMOCTI 3rigHo 3 BuMoramu IlomaTtkoBoro kojekcy YKpaiHH, HIO0 CTOCYIOTHCS
BukoHaHHsa Yrogu FATCA Tta/a6o Bararoctoponnsoi yromu CRS, 3arampHoOro cranmaprty 3BITHOCTI
CRS, y ToMy uucii, HEOOXiaHI JIs HAJIEKHOT KOMIUIEKCHOT MEPEeBIpKU Ta BUBYCHHSI KIIIEHTIB Ta iX
MPECTaBHUKIB/KOHTPOJIEPIB, @ TAKOXK Ti, IO CTOCYIOThCS HOro/ix mojmaTkoBoro crarycy. Kiient ta
Horo ynoBHOBaXkeHi 0cobu 3000B’s13aHuii(-1) mpotsirom 30 kameHgapHux aHIB iHGopmyBaTu bank npo
3MiHy CBOTO CTaTyCy HOJAaTKOBOTO pe3uaeHTcTBa KitieHTa, HOro mnpencTaBHHMKIB/ KOHTPOJIEPIB Ta
HeraifHo Hajatu 1o baHky miATBepIKyHOYl AOKYMEHTH Ta JOKYMEHTH, Bu3HaueHi 1m.393.2 ct. 393
ITogaTkoBOTO KOJEKCY Y KpaiHH.

25.3. bank 3000B’43aH1i1 BUKOHYBaTH Ta BXKUBATH BCiX 3aXO[iB JJIsl JOTPUMAaHHS HOPM Ta
BuMor Yroau FATCA Ta/a6o baratoctoponusoi yrogn CRS. Ha BuKoHaHHS 3a3Ha4eHUX BUMOT baHk
Ma€ MpaBO BHMaraTH Ta oTpumyBatu Bin Kiienrta/ymoBHoBaxkenux oci0 Kiienta mpokymeHTH a6o
BimomocrTi 3rigHo 3 BuMoramu Yroau FATCA rta/a6o Baratocroponuroi yrogu CRS, y Tomy wwmcii,
HeoOX1H1 JI1s oro/ix HanexHoI nepeBipku. Y pasi HenoaanHsa KiieHToM a60 HOro yrmoBHOBaKEHUMHU
ocobaMM TakWX JIOKyMEHTiB abo BigoMocTedl abo ymmucHoro HamanHs Kiientom abo iioro
YIIOBHOBRXCHUMH 0CO0aMH HEMpaBAMBHX BioMocTel mpo cebe, bank moxe BigmoButu KiieHty y
BIIKpHTTI Ta/abo oOciyroByBanHi PaxyHky, BinmoBuTH KitieHTy y 3/1iiCHEHHI TUTATiKHUX OIEpalii Ha
KOpHCTh ofiepKyBauiB (OeHedimiapiB) abo uepe3 ocibd, mo He noaepxkyoTbes Bumor FATCA Tta/abo
BHUMOT 3arajpHoro cranaapty 3BiTHocTi CRS.

25.4. bank mae mpaBo 3akpuTu PaxyHOK BUKJIIOYHO Ha BJIACHHMM po3cyll y BUMajaKax: (a)
ski1o Kimenrom a6o #OTro yImoBHOBOXKEHHUMH 0CO0aMU HE MOJIaH1 JOKYMEHTH a00 BIJOMOCTI, HEOOXITH1
JUIs 371MCHEHHsT Halle)KHOT KOMIUIEKCHOT iepeBipku KitieHTa/mpecTaBHUKIB/KOHTPOIIOI0UNX 0¢i0, a60
skiio Kimienrom/ynoBHoBaxkeHnMH ocobamu KiieHTa yMHCHO HaJlaHi HETPaBIUBI BIIOMOCTI Mpo cede/
MPEJICTAaBHUKIB/ KOHTPOMIOIOUUX 0ci0, Ta/abo (0) 3a HAIBHOCTI iHIIMX OOCTaBUH, MepeadadyeHHx
ITogaTkOBHM KOJIEKCOM Y KpaiHW.

25.5. bank He Hece BignmoBimanpHOCTI niepen KiieHToMm, HOro KOHTpareHTamu 3a OyIb-sKi
YTpUMaHHS, CaHKI1i, 0OMEeXEeHHsI Ta 1HII1 HEraTWBHI HACIIIKU IIOAO0 PaxXyHKY, IPOIIOBHUX KOLITIB Ta
orepaliil 3a paxXyHKOM, SIKIIO TaKi HACNliJKW MOB‘s3aHi 13 BUKOHaHHAM BuUMor Yroau FATCA Ta/a6o
baratoctoponnsoi yronu CRS 3 60Ky noJaTKOBOi cy»OH 1HO3EMHOT KpaiHH, OaHKIB-KOPECTIOHACHTIB
Ta 1HIIKX OCi0, 10 NpUHMAalOTh Y4acTh B MEepeKaszax, a TaKoX 3a Oylb-sKi MOB’A3aHI 3 UM 30UTKH,
BUTpaTH, MOpPaJIbHY KOy Ta/a00 HEOTPUMAaHI1 J0XO/H.

26.  Crpok aii loroBopy, nopsiAoK iforo po3ipBaHHs
26.1. Jloroip HaOyBae UMHHOCTI y J1aTy, BcTaHOBIIeHY bankowm y 3asBi mpo npuegHaHHs (y
po3nini «Bigmitku baHky»), HagaHOi y manepoBoMy BHUIUILI, a00 y ATy HaKIaJeHHS Ha 3asiBYy Mpo
MIpUEHAHHS, HAJIaHOI B €JIEKTPOHHOMY BUIJISAl, OCTAHHBOTO Yy 4aci KBaji()iKOBAHOTO €JIEKTPOHHOIO
HiANKCY YITIOBHOBAXXEHOTO MpeacTaBHUKa banky Ta KiieHnta/ ynoBHOBaskeHOTro nipeacTaBHuKa Kitienra,
1 /1i€ 0 MOMEHTY IOBHOTO BUKOHaHHSI CTOpoHaMH ycCiX cBOiX 3000B’s13aHb 3a J[oroBopom.

26.2. JloroBip Moxe OyTH po3ipBaHH 3a B3a€MHOIO 3rofior0 CTOPIH IIJISXOM BYMHEHHS
CropoHamu BIANOBITHOTO MUCHMOBOTO MPABOYHHY.
26.3. JloroBip moxe OyTu posipBaHMi 3a iHiuiaTHBOIO KiieHTa (B OJHOCTOPOHHBOMY

MOpAIKY) LUIIXOM nofaHHs 1o banky BinnoBiaHOi 3asBu (y pa3i BigmoBH Kiienta Big [Jorosopy). 3
MeTor0 po3ipBanHs Jloropopy KiieHT 3000B’13aHUI BUNHUTH YCIO CYKYIHICTb TaKUX Jii:
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— mnogatu a0 baHky y mopsuky, BU3Ha4YeHOMY YMOBaMH JIOTOBOpPY, HMHCbMOBI 3asiBU IIPO
3akpuTTs ycix [lorounux, Crenianbanx, KapTtkoBux, Po3paxyHKoBUX paxyHKiB 1 PaxyHKiB eckpoy (3a
HasBHOCTI TaKUX paxyHKIB), NMPO MPUIIMHEHHS MaiiHOBOro Haiimy (openam) Celi¢iB (3a HasBHOCTI
takoro(-1) Haiimy (Takoi opeH/H)) i mpo po3ipBaHHs [l0roBopy;

— iHimiroBaTH 3aBepluanbHi omepamii 3a ycima Ilotounmmu, CnemiansHumu, KapTtkoBumuy,
Po3paxyHkoBUMM paxyHKamM 1 PaxyHkaMu eckpoy, SIKIIO Ha TaKUX paxyHKax € 3aJMIIKM KOLITIB, a
Takox nmoBepHyTH banky Ceficu i mo 2 (1Ba) KJIr04i BiJl KOKHOTO 3 HUX y CTaHi, B sskomy Ceiidu 1 kimoui
BiJl HUX OyiM oTpuMaHi Bij bauky (3 ypaxyBaHHSM HOPMaJIBHOTO (hi3MYHOTO 3HOCY);

—  BUKOHaTH (y TOMY YHCIIi JOCTPOKOBO BUKOHATH) YCi rpoiioBi 3000B’s3anHs KirieHTa nepen
bankowM (y Tomy 4mciti 3000B’s13aHHS 3 TIOTAIICHHS 3a00proBaHoCTi 3a [naTi>KHUMU TTOB1IOMJICHHSIMH,
3a00proBaHOCTI 31 CIUIATH KOMICIHHOT BHHAropoau, TexHIYHOI 3a00proBaHOCTi, 3a00ProBaHOCTI 3
BIJIIKOAYBaHHS BUTpAT, MoHeceHuX bankom (30iunmpmenux Ha cymy II/IB), 31 cmmatu mrpaduux
caHKIIi# (mTpadiB 1 IMEeHi) Ta yCiX IHIIKUX IUIATEXKIB, BA3HAYEHUX Y MOBaMH JOTOBOPY)).

V pa3i BunHenHsa KiienToMm ycix 3a3HaveHux aii, /lorosip (okpiM HeBHKOHaHMX 3a JloroBopom
I'POLIOBUX 3000B’s13aHb 1 YMOB, 1110 BU3HAYAIOTh MOPAJOK iX MTOrallleHHs, a TAKOXK YMOB, 1110 CTOCYIOThCS
3MIACHEHHS BKJIAJHHUX (JEMO3UTHUX) Omepaliil — y pa3i HasgBHOCTI BkianiB, po3MilleHUX Yy pamKax
JloroBopy) BBaXKa€ThCsl pO31pBaHUM:

— Yy JCHb BUMHEHHS OCTaHHBOI 3 Takux i (y pasi, skmo Ha KapTkoBHX paxyHKax He
0011KOBYIOThCS 3a0110K0BaH1 bankom komitu) abo

— Yy JIeHb 3HATTS bankom O10KyBaHHS 3 KOIWITIB, IO OOMIKOBYIOThCS Ha KapTKOBUX paxyHKax
(y pasi, sxiio Ha KapTkoBuX paxyHKax 0O0JiKOBYIOTHCS 3a010K0BaHi BaHKOM KOIITH).

26.4. Lle#t JloroBip Moke OyTH pO3ipBaHUI MO CIUTMBY CTPOKY HMOTO Iii 3a iHII[IaTHBOIO
banky (B 0JHOCTOPOHHBOMY MOPSAKY) y Oy/Ib-IKOMY 3 TAKMX BHIIA IKiB!

— skmo 3000B’s3anHs KiieHta 3a J[OroBOpOM HE BHKOHYIOTHCS Ta/a00 BUKOHYIOTHCS
HEHAJIS)KHUM YHUHOM,

— skmo omepanii 3a ycima [lotounmmu, Cnemiampaumu, KaptkoBumu i Po3paxyHkoBUME
paxyHKaMu He 3[1HCHIOIOTHCS MPOTATOoM 3 (TPhOX) POKIB MIAPS/I 1 HA TAKMX PaxyHKaX HEMae€ 3aIHIIKIB
KOIIITiB, a TAKOX 3a JloroBopoM He Ha/al0Thes iHII baHKiBCHKI OCTyTH;

—  sK1Io onepauii (Kpim ornepariif JOroBipHOr0 CHUCAHHS, IPUMYCOBOT'O CIIMCAaHHS (CTATHEHHS),
orepailiii 3 BUMJIaTH BaHKOM MPOIEHTIB, HAPAXOBAaHUX HA 3AIMIIOK KOIITIB Ha PaxyHKY) 3a yciMa
[Torounumu 1 KapTkoBuMH paxyHKaMu He 371HCHIOIOTBCS MPOTAroM 1 (0JHOTr0) poKy MiAps, a TAKOX
3a JloroBopoM He Ha/alThes 1HII1 baHKIBChKI OCTYTH;

—  SIKIIO BUHHKJIM BU3HAa4YeHi 3aKOHOAAaBCTBOM (y TOMY YHcCHi y cepi OaHKIBCHKOT AisSIBHOCTI,
y cdepi 3anoliranHs Ta NPOTHAIT Jieranizalli (BiIMUBAHHIO ) TOXO1B, OJEPKAHUX 3TTOYMHHUM IIITXOM,
¢diHaHCYBaHHIO TEPOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHs 30pOi MAacOBOTO 3HUILEHHS TOIIO)
MIJICTaBH JIJIsl BIIMOBH BiJ miaTpuManHs 3 KimieHTOM Ii710BUX BiJHOCHH;

—  SKIIO BUHUKIM 1HII MiACTaBH IS IILOI'0, BCTAHOBJIEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu
JOTOBOPY.

3 Metoro posipBaHHs [loroBopy bank 3000B’s3anuil moBigoMuTH mpo 1e Kiienra y nopsaky,
BHU3HAYEHOMY YMOBaMH JOTOBOpYy, He misHimie Hix 3a 10 (mecsaTh) KajaeHIApHUX IHIB 10 JaTH
po3sipBaHHs [oroBopy i3 3a3HaueHHSIM y TaKOMY IIOB1JIOMJICHHI MiICTaB 1 1aTH po3ipBaHHs JloroBopy.

VY pa3i HagicnanHa bankoMm BiAMOBiIHOTO MOBiIOMIIEHHS, JloroBip (OKpiM HEBUKOHAHHX 3a
JloroBopoM rpoIoBux 3000B’3aHb 1 yMOB, 1110 BU3HAYAIOTh OPSIIOK X MOralIeHHsl, a TAKOK YMOB, 110
CTOCYIOThCS 3/11MICHEHHS BKJIQJHUX (JIEMO3UTHHX) onepaliii — y pa3i HassBHOCTI BkiiaaiB, po3MilieHUX y
pamkax J[oroBopy) BBaKa€eThcs pO3ipBaHUM 3 J]aTH, 3a3HAUEHOI y TAKOMY IOBIJJOMJICHHI.

VY pa3i HasBHOCTI MIJCTaB Ta HA BUKOHAHHS BUMOT, NepeadaueHnx 3aKOHOJABCTBOM 3 MUTaHb
3amoOiraHHs Ta TPOTHAIl Jeramizamii (BiAMHUBAHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHHUM IUISIXOM,
(diHaHCYBaHHIO TepOpH3My Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSA 30p0oi MacoBOro 3HHMIIEHHS, baHk
Moxke po3ipatu Jlorosip Ta 3akputé PaxyHku Oe3 noTpuMaHHS OyAb-SKHX TEPMiHIB MONEPETHHOTO
nosigomirenus KiieHra.

26.5. VY pa3i posipBanHs J[loroBopy (kpiM po3ipBaHHS 3 MiJCTaB, IepeIdaYeHUX
3aKOHOJABCTBOM 3 MUTaHb ()IHAHCOBOI'O MOHITOPHHTY) HACTAIOTh TaKi IPABOBI HACIIJIKH:
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— HajgaHHS BaHKIBCHKMX MOCHYT, Yy TOMY YMCIi 3A1MCHEHHS IUIATLKHUX Omepariil 3a ycima
[Torounumu, Cremiansaumu, KaptkoBumu, Po3paxyHkoBumMu paxyHkamu 1 PaxyHkamm eckpoy
MPUTTUHSAETHCS;

— yci Ilorouni, Cnemnianehi, KaptkoBi, Po3paxyHkoBi paxyHku 1 PaxyHkm eckpoy
3aKpUBAIOTHCS (0 MOMEHTY 3aKpUTTS PaxyHKiB MarOTh OyTH MpPOBEACHI 3aBepllaibHi omeparii 3a
TaKUMU paxyHKaMu (Ha IiICTaBl OKPEMUX JOPYUCHb (TUIATHKHUX 1HCTPYKIIiK ) KitienTa a0 BKIIFOYEHOTO
10 YMOB J0roBopy nopydeHHs KilieHTa Mpo JOTOBipHE CIHMCaHHS KOIITIB 3 Takux [loTodHuX,
Crnemianpanx 1 KapTkoBuX paxyHKIB Ha BiakpuTHH bankom OamancoBuii paxyHok 2903 «Komrtu
KIIIEHTIB OaHKY 3a HEIIIOYMMHU paxyHKamMi» ab0 Ha IiJCTaBi MOJ0KEHb YHHHOTO 3aKOHOABCTBA)), s
KapToxk (3a X HasBHOCTI) IPUITUHSETHCS,

— ymoBHu JIoroBopy, IO CTOCYIOThCS 3IHCHEHHS BKJIAJAHUX (ACTO3UTHHUX) omepallii (y pasi
HasBHOCTI BkiaziB, po3mimeHunx y pamkax J{oroBopy) npoioBXyrOTh AiSTH JJO MOMEHTY IOBEPHEHHS
BankoM takux Bxianis;

— rpomoBi 3000B’s3aHHs CTOpiH, Y ToMy 4Hcii 3000B’s3anHs KiieHTa 1mo/10 morameHHs
3aboproBanocti Kiienta mnepen bankom (y Tomy wumcm 3aboproBaHocti 3a IlnaribkaHuMEH
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTH KOMIcCiiiHOT BuHaropoau, TexHiuHOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BiJIIIKOIyBaHHS BUTpaT, HoHeceHuXx bankowm (30imbpinenux Ha cymy [1/1B), 3i criatu
mrpagHUX CaHKIIH (mTpadis i MeHi) Ta IHIIKX IJIATEXKiB, BU3SHAYCHUX Y MOBAMH JIOTOBOPY), 8 TAKOX
yMmoBH J[0oroBopy 110,10 HE0OX1AHOCTI Ta MOPSJIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY UM CIIi, YMOBH
IIOZI0 JOTOBIPHOTO CIMCAHHS Ta YTPUMAHHSA TPOIIOBUX KOIITIB) HE MPUIHUHSIOTHCSA 1 MiAJATAIOTh
[IOBHOMY BUKOHAHHIO;

— 3000B’s3anHs CTOpiH HECTH BIANOBIAAIBHICTD 32 HEBUKOHAHHS T'POLIOBUX 3000B’s3aHb 32
JloroBopoM, a TakoX yMOBH JloroBopy 11010 MNOpPSAKY BHMKOHAHHS TakWX 3000B’s3aHb HE
MPUMTMHSIIOTHCS 1 TiAIATal0Th TOBHOMY BUKOHAHHIO,

—  cmpaBH 3 opuanyHoro opopmiieHHsa Paxynkis, chopmoBaHi baHkom mpu BiIKpUTTI 1 BeACHHI
Takux PaxyHKiB, 3aJMIIAIOThCS Y baHky.

26.6. VY pa3i posipBanns JloroBopy 3a iHimiatuBor baHky 3 miacraB, nependadyeHux
3aKOHOIAaBCTBOM 3 MUTaHb (hiHAHCOBOTO MOHITOPHHTY (T1po 1o bank Hancunae KimieHTy moBiOMIICHHS
y croci0, nependadeHuii YMOBaMHU IOTOBOPY), HACTAIOTh TaKi MPAaBOBI HACIIAKH:

— HajaHHS BaHKIBCHKUX MOCIYT, y TOMY YMCIl 3A1MCHEHHS IUIaTDKHUX omepaiiil 3a ycima
[Torounumu, CnenianbHuMu, PozpaxynkoBumiu 1 KapTkoBumu paxyHkamu, a Takoxk PaxyHkamu eckpoy
MPUTTUHSAETHCS;

— yci Ilorouni, CneuianbHi, Po3paxynkoBi 1 KapTkoBi paxyHku, a Takoxx PaxyHku eckpoy
3aKpuBaroThes, Aisl KapTok (3a iX HasBHOCTI) MPUMMHSETHCA. Y pa3l HasBHOCTI 3aJUIIKY KOIUTIB Ha
Paxynky, PaxyHOK 3akpuBaeTbCs IIiC/IsS TPOBEJCHHS 3aBepUIAIbHUX onepamii (HapaxyBaHHS
MIPOLIEHTIB, CTATHEHHSI KOMICIH, CTSATHEHHS KPEeIUTHOI 3a00proBaHOCTi, BUKOHAHHS IJIATIKHOI(-UX)
iHCTpyKLii(-i) Ha mnpumycoBe cnucaHHs (cTarHeHHs) komrtiB). IloBepHenHs komrTiB KiieHTy
3MIIACHIOETHCS Ha HOTO0 MEPIly BUMOTY 3 ypaXyBaHHAM OOMEXeHb, IepeidaueHnx 3akoHo aBcTBOM. Jlo
MOMEHTY OTpHUMaHHs Takoi BUMOrM baHk OOJIIKOBYe 3a3HaueHi KOWITH Ha BiIKpUTOMY baHkom
6anmancoBoMy paxyHKy 2903 «KomTH kii€HTiB OaHKY 3a HEJIIFOUMMHU paxyHKaMH,», IpU LbOMY Oy/b-
SK1 TIPOIIEHTH a0o 1HIII TI0XOAM Ha 3a3HaYeHi KOIITH baHKOM He HapaXOBYIOThCS;

— yci Jlemo3uTHI paxyHKH 3akpuBaioThbcs. baHk 3iiiicHIOe TOBepHEHHs Bkiamy pazom 3
MPOLIEHTaMH, HapaXOBaHUMU JI0 JIHS, 110 MEpeaye JHIO MOBEpHEHHS Bkiany MIIsIXoM nepepaxyBaHHS
BIJIMOBIAHOI CyMH KOIITIB 3 J[eMO3UTHOr0 paxyHKa Ha paxyHOK, 3a3HaueHUH B 3asBl PO PO3MIILIEHHS
BKJIA1Y;

— crpok openau Ceiia (3a HassBHOCTI TaKkoi OPEH/AM) JOCTPOKOBO MPUIUHAETHCA. Y TaKOMY
BUMAJIKy OCTaHHIM JHeM cTpoky opeHau Ceiipa BBaxkaeThcsi AeHb posipBaHHs [loroBopy. B nmaty
HanpasieHHs1 KitieHTy moBimoMieHHs npo posipBanHs JloroBopy, baHk nmpunuHse HagaHHS MOCTYT 3a
3asgBoro mpo HajaHHs bankiBcbkux nociyr 3 nepeaadi Ceiida y cTpokoBHil MaitHOBUIT HaliM (OpeHTY)
Ta CTPOK OPEH/U BBAXKAETHCSI TAKUM, 110 3aKIHUUBCS. Y BUIAJKY, SKIIO MPOTAroM 15 (I’ ATHAIISATH)
KaJIeHJapHUX JHIB, 10 CHIIAYIOTh 32 OCTaHHIM JHEeM cTpoky openau Celia, Kimient He nepenas (He
noBepHyB) banky Ceii¢ 1 KomruiekT kiarouiB BiJ Hboro, bank 3aiticHioe BIgKpuTTs (po3kpurts) Celida
3a BiacytHocTi Kiienra. Bunmyuene i3 Ceiida MaiiHO nepenaeThcst Ha 30epiraHHs y MOPSAAKY, SIKUH
Bu3HavyeHo [IpaBuiiamu banky, 10 rpomoBoro cxosunia baHky;
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— rpouioBi 3000B’s3aHHs CTOpiH, Y ToMy 4Hcii 3000B’si3anHs KiieHTa mono morameHHs
3aboproBanocti Kiienta mnepen bankom (y Tomy wumcmi 3aboproBaHocTi 3a IlmatixHHUMEH
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIjlaTh KOMiciiHOi BHHAroponau, TexHiYyHOi 3a00proBaHOCTI,
3a00pProBaHOCTI 3 BIIIKOAYBAaHHS BUTpPAT, MOHeceHUX bankom (30inbimennx Ha cymy [1JIB), 31 crmatu
mrpadHUX caHKIIN (mTpadiB 1 MeH1) Ta IHITNX IUIATEXIB, BU3HAYEHUX Y MOBaMU JIOTOBOPY), & TAKOK
yMoBH J{0roBopy I110/10 HEOOX1THOCTI Ta OPSIKY BUKOHAHHSI TAKKX 3000B’s13aHb (Y TOMY YHUCIT, YMOBH
IIOZI0 JOTOBIPHOTO CIIMCAHHS Ta YTPUMAaHHS T'POIMIOBUX KOIITIB) HE MPUIUHSIOTHCA 1 MiAJATAIOTh
MMOBHOMY BUKOHaHHIO;

— 3000B’s3aHHs CTOpPIH HECTH BIAIOBIJAIBHICTh 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a
JloroBopoM, a TakoX yMOBH JlOroBopy IOIO TOPSAAKY BHUKOHAaHHA TakuX 3000B’s3aHb HeE
MPUIHHSIOTHCS 1 MiJUISTal0Th TOBHOMY BUKOHAHHIO;

—  cmpasH 3 1opuauaHoro opopmienns Paxynkis, cpopmoBani bankom mpu BiAKpUTTI 1 BeIeHHI
Takux PaxyHkiB, 3anummaroTbes y baHky.

Sxmo Ha kot Ha Paxynkax KiienTa HaknageHo apemr, bank 3akpuBae taki PaxyHku 3a ymoBU
JNOTPUMAaHHS MOPSAKY, BU3HAYEHOT0 3aKOHOJIAaBCTBOM, CTOCOBHO BUKOHAHHSI OaHKaMH 3aXOiB IIOA0
apelTy KOITiB Ha paxyHkax KiieHTiB.

27. 3araJjibHi M0J105KeHHS
27.1. KnienT e Moxke nmepenaBatu (BiacTynartu) Bci a0o Oyab-sIKy 4YaCTHHY CBOIX MpaB Ta
3000B’s13aHb 3a JloroBopoM TpeTiM ocobdam 6e3 monepeaHbp01 MICbMOBOI 3roan baHky.
27.2. Ha3Bu myHKTIB YMOB J0rOBOpY 1 JOAATKIB 10 YMOB JOTOBOPY HE BIIMBAIOTH Ha

TIyMaueHHs 3MICTy IOJIOKEHb, IO BKJIIOYEHI JI0 TaKWX IYHKTIB 1 JOJATKiB (Taki HAa3BH HaBeIEHO
BUKJIFOYHO JIJIs 3pYYHOCTI).

28. JoxaTku 10 YMOB 10r0BOpY
28.1. Honatkamu 10 YMOB JOTOBODY E€:

Honarok 1 — Pernament Bukopuctanus CucteM JUCTaHIIMHOTO 00CIyrOByBaHHS;

Honatok 2 — IIporeaypa BHPIIICHHS CIIOPIB 3 MUTaHb BUKOpHCTaHHS CHCTEM JAMCTaHIIHHOTO
00CITyrOBYBaHHS,

Jonatok 3 — PexomeHanii 111040 MiIBULLIEHOTO PiBHS Oe3neku mpu KopuctyBaHHi CucreMoro
JUCTaHIIHOTO 00CIyrOByBaHHS;

Honatok 4 — [IpaBuia 3actocyBaHHs KopropaTuBHUX KapTok.

28.2. VYeci Jlonatku 10 YMOB J0roBopy € iX HeBiJl’eMHUMH YaCTHHAMH.
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Honarok 1. PeriiamenTt Bukopuctanus CucremM TUCTAHUIHHOTO 00CTYyrOByBaHHS

1. Bukopucranna Cucrem AMCTaHLIHHOrO OOCIYroByBaHHs 3 MeToro HajgaHHS KiieHTy
MOCTYT Ha miJicTaBl EJeKTpOHHUX JOKYMEHTIB, @ TAKOX 3 METOI0 BUMHEHHS JIBOCTOPOHHIX IPAaBOYMHIB
Mk bankom i1 Kiientom, oOMmiHy iH(dOpMalli€ro, BiZOMOCTSAMH 1 TOBIJOMJICHHSIMH, HaJiCIIaHHS
JOKYMEHTIB 1 KOIIH JJOKYMEHTIB MOKe 3/11iiCHIOBAaTHCS 3 nepuoro Po6o4oro nHs, HACTYITHOTO 32 THEM
odopmiieHHs (TiAMUCAHHS) aKTa MPO MiAKIOYeHHs 10 CUCTEeMH TUCTAHIIIMHOTO OOCIYyTOBYBaHHS 3a
¢dopmoro, BU3HaYeHO baHKOM, Ta BUKOHAHHS 1HIIMX [ii, BU3HAYEHUX 3T1IHO 3 YMOBaMU JI0I0BOPY 1
BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA.

2. Hananns nocnyr, nNoB’s3aHUX 3 BUKOHAHHAM EJEKTPOHHUX JOKYMEHTIB, Y TOMY YHUCII
JOKYMEHTIB HIOZ0 AOPYYEHb 1 posnopspkeHs Kimienra, 3anutiB KiieHta 1mo10 HaJaHHS BHUIIMCOK 32
Paxynkamu, 311HCHIOETBCS baHKOM 3a yMOBM OTpUMAaHHs BIANOBIAHUX JOKYMEHTIB y MeXax
Omnepamiitnoro wacy. EnexktponHi ngokymentu, otpumani bankom 3a gomomororo Cucrem
JMCTaHIIMHOrO 0OCIyroByBaHHS B 1HIIMI yac, He MpUHMarOThCsi BaHKOM 10 BUKOHaHHA (3 METOO
BUKOHAHHA TakuX EnexTpoHHHUX nokymeHTiB KilieHT moBuHEH HajicnaTu ix 10 banky moBTOpHO).

3. Enextponni nokymenTtu, Hapmicmani Kmientom no banky 3a gomomororo Cucrem
JMCTAHIIMHOTO OOCIyrOBYBaHHs, OJHAaK HE BUKOHAaHI BaHKOM 3 miAcTaB, BHU3HAUYEHUX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta/abo JloroBopoM, BBa)KaIOThCS TAaKUMH, 110 HE HajiciaaHi 1o banky (3
METOI0 BUKOHAHHS TakuX EnexTporHux nqokyMmeHTiB KimieHT moBuHEH HajicnaTu iX 10 banky moBTopHO
3a jgonomoro0 CucrteMH AMCTAHLIMHOTO OOCIYroBYBaHHS 3a YMOBHU IIONEPEIHBOTO YCYHEHHS /
MPUITMHEHHS TPUYHH, 110 YHEMOKJIMBITIOBAIH iX BUKOHAHHS).

4. EnexTpoHHI JOKYMEHTH, Ui BHKOHAHHS SKHUX 3CIIHO 3 TOJOXKEHHSMH YHHHOTO
3akoHO/IaBCTBAa YKpaiHM BUMAraTUMEThCsl OTpUMaHHs Bix KilieHTa iHIIMX JOKYMEHTIB, IPHUHMAIOTHCS
710 BUKOHAHHS JIMIIE MiCJis NOJaHHA 10 baHKy TakuX JJOKYMEHTIB.

5. TepMmiHM, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIHOTO PErIaMEHTY MaloTh 3HAYCHHS,
BHU3HAuEH1 AJIs BiMOBIIHUX TEPMiHIB MOJIOXKEHHAMU J[OTOBODY.
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Honarok 2. Ilpouenypa BupillleHHS CIIOPiB 3 NMTaHb BUKOPUCTAHHA CHUCTEeM TUCTAHUINHOTO
00¢cJIyroByBaHHS

1. Croponn mnorogunucs, mo y pamkax llpoueaypu BupilIEHHS CIOpiB 3 NHUTaHb
BUKopucTaHHa CucreM AucTaHLIiHOro obciayroByBaHHs (mani — [Ipoueaypa) MOXyTh po3risgaTucs
cynepeukn Mk CropoHamu, SKi BUHHMKJIM TpH BUKOpUCTaHHI CHCTEMH IHCTaHIIHHOTO
00CIIyroByBaHHs:, 32 YMOBH, L0 TaKl CyNEepeukH IMOB’s3aHl 3 EneKTpoHHMMHU JOKyMeHTaMu (y TOMY
YHUCIl MJIATDKHUMH 1HCTPYKIISIMH 1 MpaBOYMHAMHU (IOrOBOpaMH)), CTBOPECHHMHM 1 HaiCIaHMMH 3a
nonomororo CucTeMH AUCTaHLIKHOTO OOCITYyroBYBaHH, Ta 32 YMOBH, 110 nepeBipka EIl, Hakmagennx
Ha Taki JJOKYMEHTH, MaJia YCIIITHUN pe3yJIbTaT, y TOMY YHCI He OYJI0 BHSABJICHO MOPYIIEHB IITICHOCTI
EIl Ta BcranoBneno, mo Ceprudikaru kiaroviB Oynu ynHHUMHE (Y pasi 3acrocyBanHs Buytpimnix EIT,
BIIMOBIIHY TEPEBIPKY 3/1HCHEHO baHkoOM camocTiiiHO;, y pa3i 3actocyBaHHs 3oBHIimHBOTO EII,
BIJIMOBIAHY TIepeBipKy 31ilicHeHo bankowm 13 3amyuennsm KHEJIIT no nepeBipku crarycy Ceprudikara
KIII04a)).

2. CTOpOHHU MOTOKYIOTHCS, IO CIPABXHICTh 1 aBTOPCTBO EJEKTpOHHUX HOKYyMEHTIB (Y
TOMY YHCII TUIATDKHUX 1IHCTPYKIIH 1 TpaBounHiB (10r0BOpiB)) 31 ctoponu KiienTa 3acBiguytotscs Ell,
HAKJIaJIeHUMH 32 T0TIOMOro0 OcoOUCTHX KITI0UiB Ta MEPEBIPEHUMH 32 JJOTTIOMOT 010 BinkpuTHX KITtOUiB.

3. CTOpOHHU MOTOKYIOTECS 3 TUM, 110 ENEKTpOHHMI TOKYMEHT BBa)KAEThCS CIIPaBXHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwuii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro AoKyMeHTa BuytpimHim a6o 3oBHimHIM EIT;

—npoBesieHa nepeBipka BiamosigHoro EIl mae ycnimnbuii pe3ynbrat, y TOMY YHCIi HE BUSBICHO
nopymens nimicHocti EIT ta BcranoBieno, mo CeprudikaT kiatoda € YuHHUM (y pasi 3aCTOCYBaHHS
Buytpimnsoro EIl, BiamoBigHa mepeBipka 3AiiCHIOEThCSI bBaHKOM caMOCTIIHO; y pa3i 3aCTOCYBaHHS
3ouimubkoro EIl, Binnosiana nepesipka 31iiicHioeThesl bankowm 13 3amyuennsm KHE/IT no nepeBipku
crarycy Ceprudikara Kiiroya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kir0d4iB, 3apeecTpPOBAHUX Y
BIJINIOBITHOMY CHUCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMKCIB), M0 BeaeTsesi bankom a6o KHE/II,

—J10 MOMEHTY BMKOHAHHS TaKoro JoKyMeHTa baHkom He Oyno 3apeecTpoBaHO odilliiiHe
noBigoMieHHs Kiienrta npo komnpomerarito OcoducToro Kitoya.

4. CTopOoHHU MOTOKYIOThCS 3 TUM, 1110 OCOOMCTHH KITIOU BBXKAETHCS CKOMIIPOMETOBAHUM,
SKIIO:

—icHye OyIb-fKa IiJo3pa, LI0 TaKUM KIO4YeM OKpiM BiamoBiganeHoi o0cobu BOMOJIIE,
KOPHUCTYETHCS 1HIIA 0c00a, Ta mpo 11e CTOPOHOI0, sSiKa BBaXKa€, M0 ICHYE MiI03pa, MOBIIOMIIEHO 1HITY
CropoHy y NUCbMOBIH (popMi 3 TOTpUMAHHAM BiMOBIAHUX MPOLEAYp, BU3HaUeHUX JloroBopom (y pasi
3acrocyBanHs Buytpimnbsoro EI);

—BXUTI yci HeoOxiaHiI 3axoau monao nosigomiieHHss KHEIT npo komnpomeranito Ocobuctoro
kitoua, BHaciaigok yoro KHE/IIT He miaTBepaxyBaTuMe ycHiIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 3oBHImHBOTO EIT).

o. VY pa3i, skmo oxHa 13 CTopiH HE BHU3HA€E CHPABKHICTH (IiHCHICTH) EnexkTpoHHHMX
JOKYMEHTIB (y TOMYy 4YMCIl IUIAaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
Buytpimnim EIl, BU3HaHUM cripaBkHIM (I1IHCHUM) IPOrpaMoro Horo nepeBipku, To:

—TEepeBIpAEThCS  LUTICHICTP ~ mporpaMHOro  3a0esnedeHHss  CucTeMH — TUCTAHIIIHOTO
oOcityroByBaHHsI KOXHO1 31 CTOpiH IIISIXOM MOPIBHSHHS BIANOBITHOTO MPOTrPaMHOro 3abe3neueHHs,
1110 BUKOPUCTOBYBaJocs Juisl nepeBipku BuyTrpimaboro Ell, 3 eTanoHHUM 3pa3koM (eTalIOHHUN 3pa3ok
nporpaMHoro 3abesnedeHHs CHCTeMH AMCTAHLIHHOTO OOCIYrOBYBaHHS ISl MepeBIpKU HU(GPOBUX
MiUCIB HAIA€ThCS Ha 3aMUT (DipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a  momomororo
nporpamMHoro 3atesnedeHHss CUCTEeMHU AUCTaHLIHHOTO 00CIYTOBYBaHHS BiJIIOBITHOTO €TAJIOHY.

SAxmo Buyrpimniii EIl Bu3HaeThcs crnpaBkHIM (IiHCHMM) BHACIIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpoHa MpPOAOBXKYE HE BH3HABATU CIPABXKHICTH (AIMCHICTH) BiAmoBigHOro EnexTpoHHOro
JIOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS €KCIIEPTHA KOMicCis (y KIJIbKOCTI 3 HEMIAPHUM YHCIIOM, aJie He
MeHIIe Tppox 0ci0; nani — Komicist) 3 npeacraBHukiB CTOpiH Ta, 32 HEOOXITHOCTI, IHIINX EKCIEPTIB 3a
noroxeHHsIM CTOpIH.
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Kowmicist Ha 0OCHOBI BUBUEHHS BiiMOBiiHOTO ENeKTpoHHOTO NOKYyMeHTa, BinkpuToro kioua, skui
BHKOPHUCTOBYBaBCS il TiepeBipku BHyTpimuboro EIl, 1 po3apykiBkH IIbOTO KIIFOYA, 3aCBITUYEHOTO
ocoOucTM mignucoM BiamoBimaabHOi 0coOM, TPOBOJAUTH JOMOMIKHY €KCHEPTHU3y TaKOro
Enextponnoro nokymenta i Buyrpimmasoro EIl, a Takox nepeBipKy HaJIEKHOCTI 11bOro BHYTpiltHBOTO
EIl Kimienty (BignoBimanpHiii 0c00i) Ta YWHHICTH MIANKACY B MOMEHT O(OPMIIEHHS TaKOTro
EnekTpoHHOIr0 JOKyMEHTa.

BukoHaBmm yci 3a3Ha4eHi 3aX0/11 Ta 32 pe3yJIbTaTaMHi BUBUEHHS OTpUMaHUX MaTepianis, Komicis
npuiiMae PIMICHHS MPO CHPaBXHICTh (IikicHicTh) Bayrpimmuboro EIl Ta #oro mnoB’s3aHicTh 3
BIAMOBITHUMH EJEKTPOHHUM HOKYMEHTOM, SIKUWA THUM CaMUM BH3HA€THCS CHpPaBXHIM (AificHUM) abo
HECTIPaBXHIM (HEeIIHCHUM).

Pesynbratn poGotu Kowmicii BukiamaroTbcsi B akTi ekcnepTtusu (mam — AkT). B AkTi
3a3HAYAIOThCA: TiACTaBM CKianeHHs Axkra, CTOpoHa, sKa HE BH3HA€ CIPABXKHICTh (HIHCHICTD)
BIIMOB1THOTO ENIEKTPOHHOTO TOKYyMEHTA, CYTh PO30ikHOCTEH CTOPiH, pEeKBI3UTH TaKOT0 EIeKTpOHHOTO
JIOKYMEHTA, SIKHH MepeBipsIBCs, CIIUCOK OCi0, K1 MPOBOIMIIN €KCIIEPTU3Y, PE3YJIBTATH TIEPEBIPKU TOIIO.

Kowmicis mpuiiMae pirieHHsl Ha IMiJICTaBl pe3yJIbTaTiB MEPEBIPKH, BUKIAICHUX B AKTi, IPOCTOIO
OLTBIIICTIO TOJIOCIB. Y pa3i He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennsim KoMicii BiH 30008’ s13aHui
3pOOUTH BIIOBIIHUHN 3aITUC B AKTI.

VY pasi HEMOXKIUBOCTI JOCSITTH B3aEMONPUHHSATHOTO PpE3yJbTaTy, BIIMOBIIHUI CIIp MOXe
nepeaaBaTucs Ha PO3MJIA] 0 Cyy 3a BCTAHOBJIEHOIO MiJBIAOMYICTIO Ta MIJCYAHICTIO TAKOTO CIOPY Y
MOPSAKY, BA3HAUEHOMY YHHHUM 3aKOHOJIAaBCTBOM.

6. Y Bumanky, skmo ogHa i3 CTOpiH BIAMOBISETHCS BiJ HPUUHATTA 1 PO3MIIALY
EnexTpoHHNX AOKYMEHTIB (Y TOMY YHCII TUIATIKHUAX IHCTPYKIIIH 1 MPaBOYMHIB (IOTOBOPIB)) HA OCHOBI
Toro, o Buyrpimniii EI1, skuM ckpinieHo Takuil TOKyMEHT, CIIPUIMA€ETHCSI IPOrPaMoIo MEPEBIPKHU K
danpmmBHiA a00 TaKWH, IKUH HE MiIA€ThCs PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBWJIACA MPUUHATH Takuil EnekTpoHHMil 1OKyMeHT, Hajgae iHmii CTopoHi
CBOIO BiZ]MOBY BiJl po3TiIsity Takoro EnekTpoHHOTO JOKyMeHTa, Ha Kl HakiazaeHo Bayrpimmnii EIL, a
inma CtopoHna Bapyre mianucye Enexrponnuit jokymeHT cBoiMm Buytpimnim EIl abo Bapyre mmdpye
Ta nepenae Takuii EnexrponHuii 1okymeHT (y pasi orpuManHs Bix iHmoi Ctoponu iH(opMarii moao
3HWKEHHS SKOCTI POOOTH IiHIA 3B’SA3Ky a00 HOMMWIOK y aigx Takoi CTOpoHM (BiANpaBHHUKA
EnextpoHHOTO OKYMEHTa), Tpoueaypa mnepenavi EneKTpoHHOTO JOKyMEHTa MOXKe OyTH TpoBeIeHa
JI0JTATKOBO);

—skio HoBuM BuytpimHiil EII Takox cipuiiMaeTbest MporpaMoro NnepeBipkH K (aibIuBuid a6o
Takui, SKUH He MigAaeThes po3mMdpyBaHHio, To CTOPOHU NMEPEBIPAIOTh LITICHICTh CBOIX Mporpam
MIJIUCYBaHHS Ta IEPEBIPKH, a TAKOK IIporpam mupyBaHHA Ta FeHepallii KJIt0uiB MUIIXOM HOPIBHAHHS
iX 3 €TaJOHHUMH 3pa3KaMH.

1. S0 BHACHIIOK MEpPEeBIPKM LUIICHOCTI MporpamMHoro 3abesnedyeHHs Cucremu
JMCTaHIIHOTO 00CIYroByBaHHS 3’ ICYETHCH, 1110:

—3pylHOBaHO MporpamHe 3a0e3neyeHHs CHCTEMHU IUCTaHLIMHOrO OOCIIyrOBYBaHHsS y aBTOpa
EnextpoHHOro J0KyMeHTa, ToAl BiiMoBa iHIIOI CTOpoHM Bix po3riany EJeKTpoHHOro JOKyMeHTa €
[IPaBOMIPHOIO;

—3pyiiHOBaHO Nporpamue 3ade3nedeHHs CucteMu TUCTaHLiHOT0 00cayroByBanHs CTOpOHH, sSKa
BiIMOBHMJIACS BiJl MPUUHATTS ENeKTpoHHOTO HOKyMeHTa, TO 11 CTOpoHa MOXKe OyTH MPHUTITHYTA IO
BIJIMOBIJAJILHOCTI Ha YMOBax, BH3HAaYeHHMX JloroBopoM, 3a BiAMOBY BiJ po3risigy EnexkTpoHHOro
nokyMenTa. IlizcraBoro A MPUTATHEHHS 0 BIAMOBIAAJBHOCTI y IIbOMY BHIIAJKY CIYTrye odimiiiHa
BiIMOBA BiJ MPUUHATTS ENeKTpOHHOrO JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHuUM 3a0e3neyeHHs M CuCTeMH JIUCTaHIIIHOTO
00CITyroByBaHHs, BcTaHOBJIEHUM y CTOpiH, Ta €TaJIOHHUM 3pa3koM, To1i CTOPOHU NOTOPKYIOThCS, 1110
nporpaMHe 3abe3nedeHHss CucTeMH JUCTaHILIHHOTO 00CTyrOByBaHHSI HE BIIMOBIA€ TEXHIYHOMY OIHCY
BUKOPHUCTOBYBaHMX aJrOPUTMIB, 1 BIJIMOBINANbHICTh IIOKJIAJA€TCS HAa BHUPOOHHMKA Mporpam i
anroputMiB CHCTEMH IUCTAHIIIITHOTO OOCITYyTrOByBaHHS.

8. CTOpOHH TOTOJUKYIOTBCSI 3 THM, LI0 HE MOXYTh BHU3HABaTHCS HECIPaBXHIMU
(HeniCHUMU), OCIOPIOBATHUCS, MiAJABaTUCS CYMHIBY TOIIO EJEKTpOHHI JOKYMEHTH (y TOMY 4HMCH1
IUTATDKHI THCTPYKUIT 1 MpaBoynHM (JIoroBopu)), ckpiruieHi 3oBHimHIM EIl, y pasi miarBeppkeHHs
KHEJII unnnocTi Binnosiguoro Ceprudikara Kitoua.
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9. CTOpOHHU MOTOKYIOTHCS, IO MPH PO3TIAAL OyIb-SIKUX CIIOPIB, 0 MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHUCTaHHS, TIepeBara MOBHHHA HajaBaTucs iHGopmarii (y TOMy YHCII B €ICKTPOHHIN
dopmi), sika ikcyeTbes Ta 30epiraeTbest bankoMm, y Tomy uucii y popmi 3ammciB TEXHIYHHUX KYpHAIiB
noBiiomiieHb, orpumanux bankom Big KHE/II 3 nutans 3miicaendss KHE/IIT nepesipku EII.

10. Tepminu, 1110 3aCTOCOBYIOTHCS 33 TEKCTOM i€l [Iponenypu MaroTh 3HaU€HHSI, BU3HAYEHI
JUTSI BIZIOBITHUX TEPMiHIB TIOJIOKEHHSIMHU JloroBopy.
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Jonatok 3. PexkomeHaamii o0 miABHIIEHOr0 PiBHsA 0e3neKku Npu kopuctyBanHi Cucremoro
AMCTAHWIHHOTO 00CIyrOBYBaHHS

Pexomenpariii mo/10 miaBUIIEHOTO PiBHA O€3MeKH Mpu KopucTyBaHHI CHCTEMOIO TUCTAHIIIHHOTO
obciyroByBaHHs (mani — PekoMenaiiii) HagaroThess bakoM 3 METOIO 3a0€3MEUCHHS HAJIC)KHOTO PIBHS
Oe3reku npu BuKopuctanHi Kimientom CucreM JUCTaHIIHHOTO 00CIyrOBYBaHHS.

1. Tepminu Ta BUZHAYEHHS

AHTHBipYcHi 6a3u 1aHuX — 0a3M IaHUX, Y AKUX 30€pIraloThCsl CATHATYPH BIPYCIB.

AnTnmmnurynebke I3 — mporpamue 3a0e3mneyeHHs, IO BHSBIISE Ta 3HEIIKOKYE LIKIIIUBI
mporpamu, siki 30MparoTh iH(GOpPMAaILito PO Jii KOpUCTyBaya Ta MepeAaaroTh ii 3JIOBMUCHUKY.

Ba3u curnaryp anTummnuryHcbkoro I3 — 6a3u gaHmx, y sSKUX 30epiraroThCsi CUTHATYpH
HIMUTYHCHKOTO MPOTPaMHOro 3a0e3MeyeHHs .

Be0-Opay3ep — mnporpamHe 3a0e3meueHHs, [0 HAAA€ MOXIHMBICTH KOPUCTYBadyy B MEpEexi
[aTepHeT MEperasaaTH TEKCTOBY 1H(GOPMAIIito, 300paKeHHs, MOCUIAHHS HA 1HII CalTH, TOIIO Ha BeO-
CTOpIHKaX.

Beo6-cepBep — cepBep (cneuianizoBane [13), mo npuitmae cienndivxi 3anuTy Bil KOPUCTYBAYiB,
BUJA€ M BIATOBII, 3a3BUYAi pa3oM i3 IHTEPHET-CTOPIHKOIO, 300paKeHHM, (haiiom, Memia-oTOKOM
a00 1HIIIUMU TaHUMHU.

Ilepconaabuuii mepe:xxeBuii exkpan (c¢aiiepBoJ, OpanamMayep) — cucrema, BCTAaHOBJIEHA Ha
KOMIT'IOTEpl KOpHCTyBadya Ta MPU3HA4YeHa I 3aXUCTY BiJ HECAHKI[IOHOBAHOTO JIOCTYNYy A0 HOro
KOMIT'IOTEpA.

Curnarypm Bipycy — xapakTepHi O3HaKd KOMII FOTEPHOTO BIPYCY, 10 BUKOPUCTOBYIOTHCS IS
WOro BUSBJICHHS.

Curnarypn wmnuryncoekoro II3 — xapakTepHi O3HaKM UIIUTYHCHKOTO —IPOTPAMHOTO
3a0e3MeueHHs, 0 BUKOPUCTOBYIOTHCS JUISI HOTO BUSBIICHHS.

[HIIi TepmiHU, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIMX Pexomennaliiii MatoTh 3HAYE€HHS, BU3HAYCH1
JUTSL BIIMTOBITHUX TEPMiHIB ITOJIOKESHHSIME J[oroBOpY.

2. bazoBi pexomennauii Kiienty/BinnoBinanbuum ocodam KiieHTa mono 3ade3nedyeHHst
3aXMCTY KJIIEHTCbKOI YacTHHU CHCTEeMH JMCTAHIIIHOr0 00C/IyrOBYBaHHA

[Tin yac poboru y Cucremi AUCTAHIIHHOTO OOCITYrOBYBaHHS HE 3alUIIAWTE KOMII IOTEp Oe3
Harjsay.

Jlia 3amo0iraHHs HECaHKLIOHOBAHOIO JOCTYIy A0 iH(popMmarlii 3 OOMEXKEHUM JOCTYIIOM He
MOBIIOMJISIITE CBOT aBTOpU3auiiHi AaHi y CucTeMi JUCTaHIIIHOTO 00CIyroByBaHHs (JIOTiH, MapoJib,
Ocobuctuii kmoy EIl, mapons 1o Ocobucroro kimoua EIT) Tpetim ocobam (BKIIH0Yar0uu YieHIB POAUHH,
Jpy3iB TOIIIO).

Pexomennayetrses 36epiratu Ceptudikar kimouya 1 Ocobuctuit kimou EIl Ha 30BHIITHEOMY HOCIT
iHpopmanii (nuck, HakonmuuyBadi i3 ¢aem-nam’stTi0 (USB-TOKeHM, ¢uemku) Ta iH.), a HE Ha
KoMmIT toTepi. 30epiranHsi naHoi iH(opmalli Ha 30BHINIHIX HOCIAX 3a0e3neuye J0/IaTKOBUN 3aXHUCT
iH(popMmarii 3 oOMexenuMm noctynoM Kiienta B CucreMi AUCTaHIIHHOTO OOCTYyroBYBaHHSA y pasi
BUHUKHEHHS PaNTOBUX NpobiieM, 3001B y poboTi koMt torepa Knienta/BinnosinansHoi ocoou Kiienra.

JInsg MakcHMalbHOTO 3axXMCTy iHGopmanii 3 oOMexeHuMm poctynoM (Ceprudikar Kioya,
Ocobuctuii kimtou EIN) pekomeHnyeTbcsi BUKOPUCTOBYBATH 30BHIILIHIN HOCIH 1H(OopMalii 13 3aXUIIEHOI0
nam’sTTI0 (M0 YHEMOXKIIUBIIIOE HECAHKI[IOHOBaHY MOAMQIKAIiI0 JaHUX, 30epekeHHX Ha HOCIi),
Harnpukiaj, cneriatizoBanuii USB-TokeH, TOII0).

IIpu BUKOpHCTaHHI MAapOJIiB HE PEKOMEHIyEThCS 30epiraTtu napodi, B3araii, B OyAb-IKOMY Micli
(Ha mamepi, Ha KOMIT I0Tepi, Ha (UIelI-HOCIAX, TUCKeTax Tolo). [laposb pekoMeHyeThes 3amnam’ siTatu !

IIpu BuKOpUCTaHHI 30BHINIHBOrO HOcisA iH(popmalii 3 Ceprudikatom kimoya ta OcoOucTM
kitoueM EIT Ha HpoMY He 30epiraiiTe qanuii Hocii iHGopMallii pa3oM 13 JoriHOM Ta napoisimMu Cuctemu
JTUCTaHIIMHOTO 00CcIyroByBaHHs (K110 BignosinansHO0 0co60to KiieHTa Oynno mpuifHsITO pillleHHS He
3amam’ITOBYBaTH, a 30epiraTu mapodi).

PexomeHyeThCsl 3aBA&K/IM BUITy4YaTH 13 KOMI ' I0Te€pa 30BHILIHII HOCIH iH(opMallii o 3aBepIICHHIO
pobotu B CucTeMi JUCTaHIIIHHOTO 00CTyrOBYBaHHS.
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[Migxmouenas no CucTteMu AMCTAHIIKHOTO OOCITYrOBYBaHHS HEOOXiTHO 31HCHIOBATH TiIBKHU 3
HaJIHHUX KOMIT IOTEPIB, Ha SKUX BCTAHOBJICHO aHTHBIPYCHE MPOTrpaMHE 3a0e3eUeHHs Ta MPOTpaMHUN
IIepconabHUI MEPEIKEBUMN EKPaH.

I[Ipu Bxomi go CuUCTEMH HIHUCTAHIIIHHOTO OOCITYrOBYBaHHS HEOOXITHO BIEBHUTHUCH, IO B
azipecHOMY ToJii BeO-Opay3epa 3HaxonuThes aapeca came CHCTEMHU AWCTAHIIMHOTO OOCITYrOBYBaHHS
banky.

[Mpu migkmrodenni 10 CUCTEMH IUCTAHIIMHOTO OOCITYyroBYBaHHS HEOOXIAHO IMEPEBIPUTH, YU
BBIMKHEHO IMIM(PYBaHHSI MDK KJIIEHTCHKHM KOMIT I0oTepoM Ta Beb-cepBepom banky. IIpo BBIMKHEHe
mu@pyBaHHS CBIIYNTH HASIBHICTD MKTOTPaMu «3aMOK» Yy BikHI Opay3epa (crpaBa Bij apecHOTO MO
Opaysepa).

[TinTBepmKEeHHAM TOTO, 110 Mi>k Be6-Opay3epom Kimienra/BinnosinansHoi ocoou Kiienra ta Beo-
cepBepoMm banky BcTaHOBIEeHO Oe3meuyHe 3’€HAHHS, € HASBHICTh IUQPPOBOTO (EIEKTPOHHOTO)
ceprudikary banky. PekomeHyeTbes mepeBipuTH IIHCHICTh cepTU(]iKaTy Ta TEpMiH HOTO ii.

[Micna BigkputrTs cecii pobotu B Cucrtemi AucTaHIiiHOrO 00ciayroByBaHHs y BeG-Opaysepi
NepeBipsiiTe 1aTy OCTaHHBOTO CBOTO BXOJAY JO CHCTEMHU Ta BIACTEXKYWTE 1CTOPiIO CBOIX omeparliil B
CucTeMi JUCTaHIIITHOTO 0OCTYrOBYBaHHS.

[Ticns 3aBepuieHHs po6oTu y CucTeMi AUCTAHLIMHOTO OOCIYrOBYBaHHS HEOOXIHO 3aKpHUTU
cecito, HAaTUCHYBIIH MiKTOrpamy «Buxiny, Ta 3akputu BikHO Be6-Opaysepa.

He pexomenayeTbcst meperisaatd iHIII caiitTu B Tomy k Beb-Opaysepi, B sikomy 3amyiieHa
Cucrema AMCTaHIIIHHOTO 0OCITYTOBYBaHHS.

PekoMenayeThcsi 3BepTaTH yBary Ha MOXIIWBI THoBiomieHHs BeO-Opaysepa mpo Oynb-sky
HeOe3neky. Y pa3i BUHUKHEHHsI Oy/Ib-5IKO1 IMiI03pU PEKOMEHAYETHCS 3aBEPIIUTH poOoTy i3 CuctemMoro
JTUCTAHILIMHOTO OOCIYTOBYBaHHS Ta 3aKPUTH CECIIO.

He BimnosinmaiiTe Ha 3amuTH (HaiyacTilie 3amuTH PO3CHIAIOTHCA depe3 SMS-MoBinoMIICHHS
3aco0aMu MOOUTHHOTO 3B’SI3KY, €JIEKTPOHHOIO MOINTO TOIIO), SIKI MICTATH BHUMOTY HagaTH abo
MIEPEBIPHUTH JIOTiH, Mapoib, Ocoductuii kirou EIT Tomo.

bank, 6e3 monepenHboro oQiiiHOTO MOBIIOMIICHHS Ta MOroKeHHs 13 KilieHTOM, 3a JKOIHHUX
00CTaBUH HE 3/IIMCHIOE PO3CHIIKY 13:

— 3amMTaMyd Ha OTPUMAaHHS MepcoHanbHMX naHuX (mapoiniB) Kmienta/BiamoinansHoi ocobu
Kiienra;

—  JI0JaTKOBUM IpOTrpaMHUM 3abe3nedeHHsaM st CHCTeMU JUCTAHIIMHOTO OOCIyTOBYBaHHS;

— TOCWJIAaHHAMHM Ha I1HIIN CaWTH 13 HEOOXITHICTIO 3aBaHTAXHUTH JOJIATKOBE MPOrpaMHeE
3abe3neyeHHss CUCTEMH TUCTAHIIIITHOTO 0OCTYrOBYBaHHS TOIIIO.

PexoMeHyeThCSl BUAATIATH MIJI03P1UIL €IEKTPOHHI JIUCTU 6€3 1X BIAKPUTTS, 0COOIUBO JUCTH BiJl
HEBIJIOMHX aJpecarTiB i3 MPUKpiIUIeHUMH (aiiaM, 110 MalTh PO3IIUPeHHs *.exe, *.com, *.zip, *.rar,
* bat, *jpeg, *.pif, *.vbs Ta 1HmI Qailnu, Tak AK ICHye 3HaAYHA HMOBIPHICTh 3apakKeHHS KOMII I0TEpa
BipycaMM Ta/4M 1HIIUM 3JIOBMHUCHUM IIPOrPaMHUM 3a0€3MEUCHHSIM.

3. Pexomenaauii 1010 3a0e3ne4eHHs 3aXHUCTy TeXHIYHHUX NPHUCTPOIB
Kuaienra/BignoBinaasunx ocioé Kiaienra

PexomeHayeThCsl, 1100 TEXHIUHUI NPUCTPIN (TMEPCOHATBHUM KOMIT IOTEp, HOYTOYK, IUIaHIIET
tomo) Kiienra/Bianosinaneuux oci6 KirienTa, skuii BUKOPHCTOBYEThCS Ui poboTH B CuHcTeMi
JMCTaHIIHOTO 00CIYrOByBaHHS, MaB:

—  JiIeH31iHY onepaliiHy CUCTEMY, IKa OTPUMY€E OHOBIICHHS;

—  BCTaHOBJIEHY OCTaHHIO JIOCTYIIHY Bepciio Beb-Opaysepa;

—  mporpaMHe 3a0e3NedYeHHs 3aXUCTY, MO0 CKIATAETHCS 13 JIIEH31MHOI aHTUBIPYCHOI CUCTEMH,
Antnmmurysceskoro [13 Ta nporpamuoro IlepcoHanbHOro MEpEXEBOro EKpaHy.

Ha npucrtpoi komm’roTepi/HOyTOYIl 13 BCTAHOBJIEHOIO oOmepaniiiHoi cucremoro Windows
PEKOMEHAYEThCSl aKTUBYBATH (PYHKIIIFO aBTOMAaTHYHOT'O OHOBJIEHHS ONEpaliiiHOT CUCTEMH.

PekoMenayeTbcsi MOCTIHHO OHOBIIOBAaTH AHTHUBIpYCHI 0a3u naHux Ta basu curharyp
aHTUIINUryHepKoro I13.

Pexomenayetses perymnsipHo (He piaimie, HK pa3 Ha THXKACHB) 3A1MCHIOBATH ITOBHE CKaHyBaHHS
KOMII I0Te€pa/HOYTOYKa 3a I0IIOMOT'00 aHTUBIPYCHOTO, AHTUIINUTYHCBbKOTO [13 17151 BUSIBIIEHHS BipyCiB
Ta 310BMHCHOTrO I13 (BipyciB, MIMUTYHCHKUX MPOTPAM TOIIO).
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VY pa3i BUSBICHHS Ha KOMIT'IOTepi/ HOYTOYIi OyJb-KOTO 3JI0BMHCHOTO MPOTPaMHOTO
3a0e3MeyeHHs] PEeKOMEHAYEThCSI HE 3aXOOUTH 3 LbOro mpuctporo a0 CucremMu AUCTaHIIITHOTO
00CITyroByBaHHSI /0 TOBHOTO BHJAAJCHHSA JaHOro 3J0BMucCHOrO II3 i3 komm iorepa/HOyTOYyKA.
Hacrynuuii Bxinm mo CucreMu JIUCTaHIIKHOTO OOCITYyroBYBaHHS OOOB’SI3KOBO BHKOHYETHCS 13
rapaHTOBAHO HE3apPAKEHOTO MPHUCTPOI0, MPU IOMY HEOOXITHO SKHAWIIBHIIIEC 3MIHUTH TapoJib
noctyny 10 CHCTeMH TUCTAHIIHOTO 00CIyroByBaHHs, a TaKoX napois Ocobucroro kimroda EIT.

He pexoMeHayeThCsl BCTAHOBIIIOBATH HA TEXHIYHUN MPUCTPiil Oyab-sKe HeNlileH31iHe TporpaMHe
3a0e3neyeHHs .

He pexomenayeThCsi BCTAHOBJIIOBATM HAa TEXHIYHUN MNPUCTPIA mHporpamHe 3abe3meueHHs 13
HEHQIIMHHUX JDKepen (HApHKIIal, MPOorpaMHe 3a0e3MeYeHHs 13 HeBIIOMHUX TOBIJIOMJICHb €IEKTPOHHOI
nomtH, (hannmoBux pecypceis (Hanpukian, FEX.NET) i3 HeBimomMux rnmocuianb Ha caiitax B [HTepHeT, 1110
BiZBiyrOThCs Kimientom/Binmosigansaumu ocodamu KitienTa TOI10).

4. Pexomenaaii 010 BUKOPUCTAHHS 0e3MeYHUX NAPOJIiB

[Ipu BBeneHH1 napois Ha goctyn 10 CucreMu TUCTAHIIMHOTO 0O0CIyroByBaHHs abo mapoiis A0
Ocobuctoro kioua EIl nepexonaiitecsk, 1o 3a Bamu HIXTO HE criocTepirae.

PexoMeHyeTbcst OOMEXHTH JOCTYIl CTOPOHHIX 0cCi0 10 MobOimbHOro Tenedony Kiienra/
Binmosiganeaux oci6 Kimienra, Ha skuii HaaxomuTh SMS-TIOBIJIOMIICHHS 13 TIEPBUHHUM TapoJieM
nocrymy / OTP-maponsimu 1o CucteMu AUCTaHLIHHOTO OOCIyrOBYBaHHS.

[lepen Tum, K 3MIHHTH TTApOJIb, IEpeBipTe cepTUdikat Oesnekn 6aHkiBcbkoro Bed-cepsepa.

He BukopucroByiite ¢hyHKIIiI0 30€peKeHHS AapOoJIiB, SIKY MOXKe 3arnpornonyBaTi Be6-0payszep.

Jnst 3a0e3nevyenHs HaWBUIIOTO piBHS iH(opMaIiitHOi Oe3neKkn Mpu BUKOPHCTAaHHI MapoJliB HE
peKoMeHayeThbes 30epiratu napoiii, B3araii, B OyIb-aKoMy Miclli (Ha mamnepi, Ha KoMl toTepi, Ha ¢uien-
HOCISIX, TUCKeTax Tomo). [Taponb pekoMeHayeThes 3anam’ aTaTh!

3a yMOBH mpHiHITOrO pieHHsa 3 6oky KiieHTa o0 30epexeHHs napoiiB, peKOMEHIYEThCS
30epiratv maposti y HeJOCTYITHOMY JUIS 1HIIAX MICIII.

3a yMOBH IpHiHITOrO pimeHHsa 3 6oky KiieHTa oo 30epexeHHs napoiiB, peKOMEHIYETHCS
30epiraifTe mapoib Ha 1ocTym A0 CUCTeMHU TUCTAHIIHHOTO 00CITyroBYBaHHS Ta Mapoib 10 Ocodbucroro
xiroua EIT okpemo.

[Taponi Cuctemu nucTaHUIRHOTO OOCIYrOBYBaHHSI HE MOBMHHI MICTUTH CIIOBHUKOBI CJI0Ba abo
iM’s, moB’szani 3 Kiientom/ BianosimampHOO ocoboro Kmienta (iM’s, mpizBuimie, iM’s
IpY>KMHHU/YOJIOBIKA, JITeH, JOMAIIHIX YJIIOOJEHIIB TOIIO), HE MICTUTH OYEBHIHUX MOCIIIOBHOCTEN
cumBoliB (Hanpukiag, abcdEF, Qwertyu Too).

PekoMeH10BaHI BUMOTH JI0 CTBOPEHHS T4 BUKOPHCTAHHS MApOJIiB BCTAHOBIIOKOTHCS baHKOM Ta
JOBOJATHCS 10 BimoMa KiieHTa B iHCTpYKTHMBHHX MaTepiaiiax abo iHTepdeiicax BiIMOBIAHUX CHCTEM
IIpH iX CTBOPEHHI.
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Honarok 4. IIpaBuaa 3acrocyBanHs kopnopatuBHux Kaprok

1. Buaauya xopnopatuBHux Kaprok

1.1. Bumyck 1 Bumaua kopropatuBHHX KapTok 3ailicHiooThcsi bankom Ha miacrasi
BIIMOBIIHMX 3asB IIPO BHUITYCK KOpropaTuBHOI KapTku Kirienta (mami — 3asBa mpo BHUIYCK
KOPIOPaTUBHOI KAPTKN).

[Tpu 3amoBnenHi kopropatuBHUX KapTok KiieHT Moke oOuparu iX Tum (Kjac) Juie y Mexax
Tapudnoro nakery, Ha yMOBax sIKOT0 00CIyrOBY€EThCSI BiioBiiHUI KapTKoBHA paxyHOK.

1.2. Kopnoparusni Kaptku Bumatrothcsi bankom [lepkaTensM, a TakoX YIOBHOBaXXECHUM
npencraBHukaM KirieHTa, mepenik skux BU3HAUYCHUH Mij 9ac BigkpuTTs KapTkoBoro paxyHky Ta/abo y
BIJIMOBIAHIN 3asiBl MPO BUITYCK KOPHOPATHUBHOI KapTKH, B YCTaHOBI baHKy 3a yMOBH MONEpPEAHHOIO
BCTaHOBJICHHSI 0COOM OTpUMYyBada (Ha MiJCTaBi MacmopTy ado 1HIIOTO JOKYMEHTA, IO TTOCB1IYy€e 0CO0Y)
Ta MOro MOBHOBaXEHb. 3a BHOOpoM KirieHTa, HagaHUM y BIAMOBITHIN 3asBi, KopriopatuBHI KapTku
MOXYTh BHAaBaTHCh bankom Jlepkarensm/ yIOBHOBaXCHUM mpejacTaBHHKaM KitieHTa IIISIXOM
3IifICHEHHS a{peCHOT TOCTaBKH (HaICHJIaHHs) Yepe3 BiAMOBIHOTO OllepaTopa MOIITOBOTO 3B S3KY.

1.3. Otpumanns kopropatTuBHHX Kaprok B  ycraHoBi baHKy HiATBEpIKYETHCS
BJIACHOPYYHUMH IMiJNUCaMH BiAnoBigHO Jlep:karemniB, YIMOBHOBaKEHUX IMpeacTaBHUKIB KirieHta Ha
BIJIIIOBITHUX JOKYMEHTax, 110 30epiratotbesi y banky, a ans KapTok HamgiciaHux depes MOMITOBOTO
orepaTopa — BIANOBITHUMH BiJIMITKaMH Ha OJaHKY MOBIJIOMJIEHHS PO BpPYYEHHS IOIITOBOTO
BiJIITPABJICHHS.

14. ITpu orpumanHi kopnopatuBHUX KapTok JleprkaTesi MOBHHHI MPOCTAaBUTH HA HUX (HA
CTeUiaIbHUX CTPIUKax Ui MiAMKCY) CBOI BIACHOPYYHI ITiITUCH.

1.5. Kopnoparusni Kaptku, Bumaua SKUX 3O1HCHIOETHCS ILJISXOM HAJCHIAHHS dYepes
orepaTopa MOIITOBOTO 3B’ 3Ky, MOXKYTh BUKOPUCTOBYBATHUCS JIUIIIE TICIHIS 1X aKTHUBAaIlii Oe311ocepeIHhO
Hepxarensimu uepe3 KoHTakT-1ieHTp.

2. Crpok nii kopnopatusHux Kaprok

2.1. KopriopatuBni KapTku BHITyCKalOTbCS Ha CTPOK, BU3HA4eHW# 3rimHo 3 TapudHuM
MaKeTOM, Ha YMOBAaX sIKOT0O 00CIyroByeThCs Bianosianuii KaptkoBuii paxyHok. [Ipu nbomy, Ha Kaptkax
3a3HAYaI0THCS MICSIIb 1 PIK, 1O SKUH BOHU A1OTH (110 OCTaHHINM KaJeHIapHUM ACHb BIAMOBIIHOTO MICSIIS

(BKJIIOYHO)).

2.2. Jy6nikatn kopropaTuBHHX KapTOK BHUIYCKAlOTHCS Ha CTPOK, OCTAHHS Jara SKOTO
BIJINIOBIJJa€ OCTaHHIN faTi cTpoky Aii opurinaiiB Kaprok.

2.3. Hist xopnoparuBHUX KapTok NpPHUITUHSAETBCS JJOCTPOKOBO Y BHUIAIKaX 3aKPUTTS

BiNoBiTHNX KapTKkoBHUX paxyHKIB 1 po3ipBaHHs J[oroBopy, a Tako Moke OyTH MPUITMHEHA Y BUTIAAKaX
3MiHM BIANOBIAHUX Tapr(HUX MaKeTiB Ta B IHIINX BUNAAKaX, BA3HAYEHUX YUHHUM 3aKOHOJIaBCTBOM (Y
TOMY YHCIi 3aKOHO/JAaBCTBOM Yy cdepi OaHKIBCBKOI JisIBHOCTI, Y cdepi 3amobiraHHs Ta TpOTHIIT
neramizauii (BIIMUBAHHIO) JI0XOIB, OJIEP)KAHUX 3JIOUMHHUM ILUISIXOM, (IHAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHSI 30p01 MACOBOT'0 3HUIIIEHHS, Y Chepi BAIIFOTHOTO PETYTFOBAHHS TOIIIO),
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YmMoBamu gorosopy.

2.4. Koprnopatusni KapTku He MOXYTh 3aCTOCOBYBATUCS MicCis MPUNUHEHHS iX Aii (Y ToMy
YUCJT MPUITHHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajkax orpuMaHHs BiJ baHKy BUMOT 1110/10 TOBepHEHH KopriopaTuBHUX KapTok (y

tomy uuciai Kaprok, 3a skumHu ockapkyroThecsi omnepauii) KiieHT 3000B’si3aHUN MOBEpTaTH Taki
kopriopatuBHi Kaptku no banky mpotsarom 10 (aecsTH) KajdeHIapHUX JAHIB, HACTYIHUX 3a JIHEM
HajicianHs baHKkoM BUMOT 11010 iX TOBEpHEHHS.

3. PIN-xoan

3.1. bank 3naiiicHioe renepyBaHHa PIN-KoaiB 70 KOXHOI i3 BUMYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy uncni 1o ayOumikaTiB koprnopaTHBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXXJIMBJIECHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu orleparii,

iHiIIfOBaHMX TpeTiMM ocobaMu, sKi HE MAaloTh MPaBOBHUX MIJACTaB Ui IbOro, baHk 3ailicHIOE
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renepyBanHs PIN-koziB B aBTOMaTH30BaHOMY pexkuMi (6e3 moctymy a0 iH(opmallii mpo 3reHepoBaHi
PIN-koam Oyap-sikux (Hi3UuIHUX OCi0, Y TOMY YHCII, palliBHUKIB baHky).

3.3. 3renepoBani PIN-koau HagcunaoTbes JlepkaTensiM B aBTOMaTH30BaHOMY PEKUMI Ha 1X
dinancoBi HOMepu MOOUTBHHMX TenedoHiB (3acob0amMu pyxoMoro (MOOUIBHOTO) 3B’S3KY 1 Mepexi
Iarepuer) micna Bupaui kKopropaTHBHHX KapTok (i3 3acTOCyBaHHSM TEXHOJOTIi, siKa y TMpoueci
HaJICWJIaHHS BUKIIIOYA€E TOCTYI 10 iHopmarii mpo 3reHepoBaHi PIN-koau Oynb-SKHUX TpaIiBHUKIB

banky).

3.4. Otpumanns PIN-koaiB mMiATBEp/UKYETHCSA  BIIOMOCTSMHU TPO iX HaJICIaHHA, IO
30epiraroTbest y banky (y TOMy 4HCIIi B €IeKTpOHHIN (hopmi).

3.5. He 3Baxkarouu Ha Te, mo PIN-koau Bimomi BukimtogHO [epxkarensm, bank HamoernmmBo

pexkoMeHye 3airicHoBaTy 3MiHy PIN-koziB (renepyBatu HOBI PIN-kou caMOCTIHHO) opasy micis ix
orpumMaHnHs Bix banky. Jlepkateni MaroTh npaBo 3MmiHoBaT PIN-koan HeOOMeX)eHyY KiIIbKICTh pasiB 3a
JOTIOMOT0r0 baHKoMartiB, 1HIIMX MPUCTPOIB, SIKI MAIOTh TaKi (PYHKITIOHAIbHI MOYKJIUBOCTI.

3.6. Jeprkareni He moBUHHI po3royomryBatid PIN-konu Oynp-skuMm TpeTiM ocobam (y Tomy
YHUCJT CBOIM MpEACTaBHUKAM 1 IpalliBHUKaM baHKy) Hi 3a SKMX 00CTaBHH (y TOMY YHCJI1 ITPH 1HIIIFOBaHH1
TUTATKHUX OTIEparii).

3.7. PIN-kogu BUKOpHUCTOBYIOTHCS JlepkarensMu y BHUMAAKaxX IHIMIIOBAHHS IUIATIKHUX
ormepaniid y bankomarax Ta B iHIIMX IUIATDKHUX MPHUCTPOSX 3a ormoMoror KapTok (KpiM miaTiKHUX
omeparliii y mepexi [atepuer). Jlepkareni nmoBuHHI BBoauTH PIN-konu Ha KiaBiaTypax 3a3HayeHHX
MIPUCTPOIB BUKJIIFOYHO OCOOMCTO 1 BUKJIFOYHO Y BUIIQ/IKaX, KOJIU [1€ BUMAra€ThCs IUIATIKHUM IPUCTPOEM
ITiJT 9ac 1HIIIFOBaHHS IJIATIXKHOT orepartii.

3.8. SIKm1o npw iHIiIOBaHHI IUIATIXHOI Onepariii Tpu4i BBEJCHO KO/, 10 He BiamoBigae PIN-
kofy, bank oOMexxye MOKIUBICTh MOAANBIIOTO 1HII[IIOBAHHA TUIATIKHUX OIMEpalliil i3 BUKOPUCTAHHSIM
takoro PIN-komy. CkacyBaHHsS Takoro OoOMEXEHHS € MOXKIMBUM y pa3i 3BepHeHHs KirieHta abo
npencraBuuka Kiienra, abo [epxkatens no banky (y Tomy uucihi 3a gonomoror 3aco6iB Cucremu
JUCTAHIIIMHOTO OOCITYTrOBYBaHHS) 3 BiATIOBITHUM KJIOITOTAHHSIM.

4, 3nilicHeHHS MJIATIKHUX onepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acTrocyBanHAM KopnopaTuBHuUX KapTok Ta/abo iX pEKBI3UTIB MOXHA IHILIOBaTH
IUIaTDKHI oneparii 3a BiAnoBiiHUMU KapTkoBUMHU paxyHKaMH, OTpPUMYBAaTH 1H(QOpMALIIIO 10JI0 CTaHy
TaKMX PaxyHKiB 1 3[MIHCHEHHX 3a HUMH IUIATDKHUX OIEpalliif, a TaKo)K BUMHATH 1HIII Aii, BU3HAYEHI
YUHHUM 3aKOHOJABCTBOM, [IpaBmiamu miati>kaux cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy
(3a BUHATKOM BHIIQJKIB, KOJM BUYMHEHHs BIANOBIAHUX NIl 3a00poHEHe, 0OMeXeHe TOLIO 3TiHO 3
YUHHUM 3aKOHOJAaBCTBOM (y TOMY YHMCJ1 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI JISIIBHOCTI, y cdepi
3anmo0iraHHg Ta NpoTuAll Jeramizamii (BIIMHMBAHHIO) JOXOJIB, OJIEPKAHMX 3JOYMHHUM IUIIXOM,
(1HaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOIO 3HMILEHHS, y cdepi
BAIIOTHOTO peryiroBaHHs Toulo), IIpaBunamu mnatikHux cucrem, IlpaBunamu banky 1 YmoBamu
JIOTOBODY).

4.2. [TpoBeneHHs MUIATHKHUX Omepaliil i3 3acrocyBaHHAM KoprnopatuBHUX KapTtok Ta/abo ix
PEKBI3UTIB, a TakoX OQOPMJIEHHS JOKYMEHTIB, SIKI CTOCYIOTbCA TaKHX IUIATDKHMX OIepalin,
3IIACHIOIOTBCS BIAMOBIAHO 1O YMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 KpaiH, B SKUX IHILIIOIOTHCS TakKi
wiatikHi onepauii, [IpaBun mnatikHux cuctem, I[lpaBun banky, HOpMAaTHUBHUX 1 pPO3MOPSIUMX
JOKYMEHTIB Cy0 €KTIB rOCIIOJIapiOBaHHs, K1 npuitMatoTh KapTku 1 iX pekBi3uTH 10 00CIyroByBaHHS,
YMoB poroBopy. IHiliFOBaHHA TaKMX TUTATDKHHUX OIEpaIlid 3MIHCHIOETHCS NIJISTXOM HAIICTaHHS 10
banky BiamoBigHUX ENEKTpOHHUX MOKYMEHTIB (3 JOJaBaHHSM 10 HHX EJEKTpOHHUX MiIMUCIB
JlepxateniB y BUIAgKax, KOJU 1€ HEOOXimHO 3TimHO 3 [IpaBunmamu muatikHux cuctem, [IpaBumamu
banky 1 YMoBamu 10TOBOpY).

4.3. [TnatixkHi omeparii 13 3acToCcyBaHHAM KoprnopaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y
TOMY YHCIi BHJIATKOBI omepamii 3 KapTkoBuX paxyHKIB 1 omeparii i3 3apaXyBaHHs KOILUTIB Ha Taki
paxyHKH) 3/11HCHIOIOTHCS 3 ABTOpU3AII€I0 TAKUX onepaliit abo 0e3 ix ABTopu3allii — 3a1eKHO BiJl TOTO,
9y HaAIAyTh A0 baHKy BiamoBiAHI aBTOpHW3alliiiHI 3amUTH. Y BHIIAJKaX HAAXOMKEHHS 10 baHkKy
aBTOpPU3ALIMHUX 3aMuTiB ABTOpH3aLlis MOXKEe OyTH YCHIIIHOIO JIMIIE Y BHUIAIKAX, SKIIO CYMH TaKHUX
IUTATDKHUX Oomepalliil He mepeBHIyoTh ButpaTtHi cymu.
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4.4, I3 3acrocyBanHsM koprnopatuBHUX Kaprtok Jlepxkareni MOXyTh OTpUMYBaTH 3
KapTkoBux paxyHKiB roTiBKy y kacax baHky Ta iHIIMX yITOBHOBa)KEHHUX 0aHKIB, y baHkoMarax, a Takox
BiJl IHIIMX CyO’€KTiB rOCIOJApIOBaHHs, AKI npuitMaroTh KapTku 10 0O6ciayroByBaHHs (y TOMY YHCHI 3
METOIO BUa4i TOTIBKH (13 3aCTOCYBaHHSIM IUIATDKHUX MPUCTPOIB a00 Y MyHKTaX HaJaHHs (iHAHCOBHUX
oCyyr)).

4.5, Otpumannsa 3 KapTkoBHX paxyHKIB TOTIBKH BiJ CyO’€KTIB TOCIOJApIOBAaHHS, K1
npuiiMaioTh KapTku 10 o6cnyroByBaHHs (y TOMY YMCIi 3 METOIO BHJadi TOTIBKHU (13 3aCTOCYBaHHSIM
IJIATIKHUX TIPUCTPOIB a00 y MyHKTAaX HaJaHHSA (PiHAHCOBUX IOCIYT)), MOXKE 3IIMCHIOBATHCS Y MEKax
JIIMITIB, BCTAHOBJICHUX BIAMOBIIHMUMH IJIATIKHUMU CHCTEMaMH, 1 JIUIIE 32 YMOBHU OJHOYACHOI OIJIaTH
npua0aHuX 1 OTPUMAHUX y TAKUX Cy0’€KTiB TOBAPiB, POOIT 1 MOCTYT.

4.6. I3 3acTocyBanHsM koproparuBHUX KaprTok Ta/abo iX pekBi3uTiB JlepxkaTenm MOXYTh
1HIIIFOBATH 3MIIICHEHHS 0€3r0TIBKOBUX IUIATIKHHX OTepalliii, 30KpemMa, orepailii mo/I0 OriaTH TOBapiB,
pobiT 1 mociyr, mepekasy KomTiB 3 KapTkoBuX paxyHKIB Ha 1HINI paxyHKH (y TOMY 4YHCHI, 3
BUKOPHUCTaHHSAM PEKBI3UTIB IJIATHKHUX KapPTOK OTPUMYBAUiB KOILITIB) TOLIO.

3naificHeHHsT OE3roTiBKOBHX IUIATDKHMX ONEpaIiii MOKe iHIMIIOBATHUCS 13 3aCTOCYBaHHSIM
IUTATDKHUX TPUCTPOIB, Yepe3 Mepexy [HTepHer Toro.

3nilicHeHHs1 0€3rOTIBKOBUX IJIATLKHUX omepalliid 6e3 (pi3uyHOro 3aCTOCYBaHHS KOPIOPATUBHUX
Kaprok (manpuximan, y Mepexi [HTepHET) IHIMIIOETBCA IIISXOM 3aCTOCYBaHHS PEKBI3UTIB
KopriopatTuBHUX KapTok, HEOOXITHUX /I 3AIMCHEHHS TaKuX IUIATDKHUX omeparii. BimmosimHe
3aCTOCYBaHHS PEKBI3UTIB KOpHOpaTHBHUX KapTok BBa)kaeThcs HAJICKHUM IHIIIFOBAaHHIM 3/iHCHEHHS
TaKuX IUIATDKHUX OTepaltiii 3a 3roxoro Kiienra/Jlepkarens.

4.7. Jeprkarelni MOBHHHI KOHTPOJIIOBATH [Iii yCIX TPETiX 0ci0, SIKMM MPaBOMIpPHO TEperaHo
Kaptkm st 371dCHEHHS IUTAaTDKHMX omepaiid 3 HUMH (KacwpiB, OQiIliaHTIB TOIIO), a came
3abe3neduyBarty, Mmoo Aii 3 BIAMOBIAHUMEU KopropaTuBHUME KapTkami i iX pekBi3sUTaMu BUKOHYBAJIUCS
BUKJIIOUHO Y TMPHUCYTHOCTI Ta y moji 3opy JlepxarteniB, 6€3 MOXIMBOCTI KOMIIOBAaHHS PEKBI3UTIB
KopriopaTuBHUX KapToK i BUTOTOBJICHHS KOIIii, aHAJIOTIB, TyOIiKaTiB TOLIO.

4.8. JeprxaTeni MOBUHHI EPEBIPSATH PEKBI3UTH YEKiB, KBUTAHI[IN TOIIO (AaTa, cyMa, BaltOTa
orepartii), 0pOpPMIICHHX 3a TUIATIKHUMH ONEPAIisIMH 13 3aCTOCYBaHHSAM KopropatuBHuUX KapTok Ta/abo
X peKBi3UTIB, 3a NOTPEOH — MIANUCYBATH TaKi JOKyMeHTH. [[puMipHUKH TakuX TOKyMeHTIB [lepxkarensb
MOBUHEH 30epiraTé MpOTArOM CTPOKIB, BCTAHOBJIEHHUX JJSi OCKap>KEHHS BIANOBIIHUX IJIATIKHUX
orepartiii.

4.9. Vi nnaTikHI onepariii Ta iHI1 11, 3A1iCHEeHI 13 3aCTOCYBaHHIM KopropaTuBHUX KapTok,
BUITYILIEHUX Ha iM’s1 JlepkaTeniB, BBAXKAIOTHCS OMEpallisiMu 1 AisIMH, 3/1iCHeHUMU BiJ iMeHi KiieHTa.

4.10. Oco0auBocTi 37ilicCHEHHS TUIATIKHUX omepauiil i3 3acTOCYBaHHAIM IUIATIKHUX
NPHUCTPOIB

4.10.1. V Bumajkax iHIIiIOBaHHS TUIATDKHUX OMNepalliil y INIaThKHUX MPUCTPOSX 32 TOTIOMOT OO
kopriopaTuBHUX Kaptok [lep:kareni MOBHMHHI yBaXXHO O3HAMOMIIIOBATUCS 3 ycCi€ro iH(opMalli€ro, 110
HaJaBaTUMETbcs  (B11OOpakaTUMEThCS, BHUBOAUTHUMETHCS, JPYKYBaTUMETHhCS TOLIO) TaKUMU
INPUCTPOSIMH, Ta HAJICKHO BUKOHYBATH YCI IHCTPYKIII 110JI0 pOOOTH 3 TAKUMHU MPUCTPOSAMU (Y TOMY
YUCITI BIJMOBIHO 10 MEHIO KOMAH]I TAKUX MIPUCTPOIB).

4.10.2. VY Bunajkax iHIiliIOBaHHS TUIATIHXKHUX ONEpalliil y TIaTIHKHUX MPUCTPOSIX 3a TIOTIOMOTOI0
koprnopatuBHux Kaprox [lepxatesni MOBUHHI NMEPEKOHATHCSA, IO iX KJIaBlaTypu 1 KapTompHiimMaul He
MICTSTb JKOJTHUX CTOPOHHIX MPHUCTPOIB 1 €IEMEHTIB, a TAKOXK BIJIMOBIIAI0Th 300payKeHHM KIJIaBiaTyp i
KapToNpuiiMauiB, 1110 MICTATHCS HA MOHITOPAX TaKWX IUIATIKHUX MPUCTPOIB (32 HAABHOCTI). Y BUMaIKax
BUSIBJICHHS BIJIMIHHOCTEH TMOjajbllle 3aCTOCYBaHHS TaKUX IUIATDKHUX MPHUCTPOIB KAaTErOPUYHO
3a0opoHnsieThes, [lepkareni TOBWHHI TPHUMUHATH 3AIACHEHHS omeparlii 1 HerailHO IOBIIOMIISTH
KoHTakT-11eHTpY BIANOBIAHY iHPOPMALLiIO.

4.10.3. Y bankomarax BCTAaHOBJICHO OOMEXCHHsS dYacy Uil TOro, mo0 3adpaTH TPOIIOBI
OaHKHOTH Ticis 1X MosBU (AeKiibKa cekyHa). [1icis CrumBy Takoro CTpOKY TpOIIOBI OaHKHOTH MOXYTh
OyTu 3aTpumMani bankomarom. ¥V Takux BUMajakax HeoOX1IHO 3BepTatucs 10 baHKy /g BperyinroBaHHs
crany KapTKoBHX paxyHKIB LUISXOM IIOJIaHHS MUCBMOBHUX MpPETEH31H y MOPAAKY, BHU3HAUCHOMY
YMoBamu 0roBOpY.

4.10.4. 'V Bumajaxax 3aTpuMaHHs KopropaTuBHUX KapTok miuari>xaumu npuctposmu lepxareni
MOBHHHI HETaiiHO MOBimOMIATH mpo e KOHTakT-IeHTpy, a TakoX 3BepraTHcs 10 baHky mis
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BPETYJIIOBaHHS CHUTyalii (30KpeMa, IUIIXOM BUIYCKY HOBHMX KOpHoOpaTUBHHX KapTok 3 oIHOYacHUM
BHECEHHSAM 3aTpuMaHuX KopropaTuBHuX Kaprok no Crom-cnucky) y MOpSJIKY, BCTaHOBIEHOMY
YMoBaMu 10r0BOpY.

4,11, Oco0auBocTi 3ailicHenns Mo0OiJIbHUX ILIATEKIB

4.11.1. Jlepxateni MOXYTb 3/ilicHIOBaTH MOOUIbHI TUIATEXKI:

—4gepe3 IaTikHI mpuctpoi, ocHarieHi TexHnomoriero NFC;

—y TUIATDKHUX 3aCTOCYHKAX;

—y Mepexi [HTepHeT Ha caliTax TOProBIiB, SKI MIATPUMYIOTh (QYHKIIIO TPHHMaHHS TJIATSXIB 3
BUKOpUCTaHHAM TOKeHiB.

4.11.2. Jlns 3giiiciennss MobinsHUX maTexiB Jlepskarteni moBuHHI camocTiiHO TokeHi3yBaTh
kopriopatuBHi KapTtku 1 aktuByBatu Tokenu (i3 BBeneHnsMm OTP-naposis, Hagiciannx bankom Ha ix
dinaHcoBI HOMEPH MOOLIBHUX TeNe(OHIB Y MOPSIKY, BU3SHAYCHOMY Y MOBAaMH JIOTOBODY).

4.11.3. o onniei koprmopatuBHoi KapTku Moke OyTu cTBOpeHO JeKinbka TokeHIB (KUIBKICTh
TokeHiB, 110 MOXYTh CTBOpIOBaTHCA 10 oaHi€l KapTku, Moxke Oyt oomesxeHa [IpaBuiamu miaTi>kKHOT
CUCTEMH).

4.11.4. 'V npoueci Toxenizarmii kopnoparuBaux KapTok, akTuBamii i BUKOpUCTaHHS TOKEHIB
Jlepxateni MOBUHHI JOTPUMYBATHCS MPaBUJ, 1HCTPYKIIM, BKa3iBOK, MiJKa30K TOILIO, L0 MICTATHCA
BIJIMOBIHO Y IUIATDKHUX 3aCTOCYHKax a00 Ha calTax TOPTrOBIB, SKI MIATPUMYIOTH (YHKIIIIO
NpURMaHHS [J1aTeXiB 3 BAKOPUCTAHHAM TOKEHIB.

4.11.5. Icropis 3nificHeHHX MOOUTPHUX IIATEeXKIB MoOXe OyTH AocTynHO J[lepxkarensm y
IUIATKHUX 3aCTOCYHKaX (y Mexkax (YHKI[IOHATIbHUX MOXIIMBOCTEH TaKHX IUIATIXKHUX 3aCTOCYHKIB).

4.11.6. JlepxaTemni, BUXOJSYH 3 BIACHUX MOTPeO (Y TOMY YHCIIi 3 METOIO TOTPUMAHHS BUMOT JI0
Oe3mneKu 3/1ICHeHHS TUIATHKHUX OMepalii 1 ynpaBlIiHHS pU3HKaMH ), MOXKYTh 311 CHIOBATH YIIPaBIiHHS
Toxenamu, a came:

— THMYaCOBO NPUIIUHATHU Ait0 TOKeHiB;

—TIOHOBITIOBATH JIIF0 TAMYACOBO MPUIUHEHUX TOKEHIB;

—3IIMCHIOBATH BUIaJICHHs TOKEHIB (MTOHOBJIEHHS il BUadeHUX TOKEHIB € HEMOXKIUBUM).

Take ynpasninHs TokeHamMu 31HICHIOETBCS 3 TOTPUMAHHSAM Y MOB JOTOBOPY (30KpeMa, MUITXOM
3BepHeHHs 10 Koutakt-uentpy), IlpaBun mnatibkuux cuctem, [IpaBun banky, mpaBui pobotu
IUIATKHUX 3aCTOCYHKIB 1 BUMOI TOPTOBI[B, SIKI MIATPUMYIOTh (YHKIIIO NPUIMaHHS IJIATEXIB 3
BUKOpUCTaHHAM TOKEHiB, BIAMOBIIHO.

IIpn upomy, [epkateni oOOB’SI3KOBO IMOBHMHHI HETallHO IHIIIIOBATH BHUAAJEHHS TOKEHIB Yy
BUIA/IKAX:

—BUSBJICHHS 3]1aMy MOOUIbHUX MPUCTPOIB TPETIMU 0cOOaMH a00 BUHUKHEHHS M1J03pH PO TaKul
371aMm;

—BUSBJIEHHS HENPAaBOMIPHOIO JIOCTYNYy JO0 MOOLIBHUX MPHUCTPOIB TpeTiMH ocodaMu abo
BUHUKHEHHS I1JI03pH NP0 TaKUil TOCTYII;

—BUSBJICHHS 1HIIKMX MOPYLIEHb BUMOT 0€3MEKH 11010 TOCTYIy O MOOUIbHUX IPUCTPOIB;

—nepenadi MOOLIBHUX TNPHUCTPOIB TpeTiM ocobaM (y TOMY 4HMCHI Ui PEMOHTY, NepepoOKH,
TUMYaCOBOTO BUKOPUCTAHHS a00 y BJIACHICTD TOIIO);

—3HUIIEHHS a00 1HIIOro BUOYTTSI MOOUIBHUX MPUCTPOIB 3 BOsIOAIHHSA JlepkaTeniB (y TOMY 4HCIi
3a X BIIACHUM BOJICBHSBIICHHSIM).

—TUMYacoBO NPUNHUHATH Jit0 TOKeHIB y BUIaaKax BHeceHHs koprnopatuBHuX Kaprok no Cron-
CIIHCKY.

4.11.7. Tokenu 30epiratoThCsi y 3amM(PpOBAHOMY BHUIVISIII Yy 3aXUIIEHUX Oa3ax JaHUX
BIJIMOBIAHMX IJIATIKHUX cucTeM. BBeneni [epxkartensimu y mpoueaypi cTBOpeHHs TOKEHIB peKBI3UTH
KopriopaTuBHUX KapTok He 30epiratoThCsi y MOBHOMY 00Cs31 HI B IUIaTDKHHUX 3aCTOCYHKax, Hi B
MOOUIBHUX MPUCTPOSIX, 110 MOCUITIOE O€3MeKy 3aCTOCYBaHHS KoprnopaTuBHUX KapTok i1 X peKBI3HTIB.
30epexeHi Ha MOOUTbHUX MPUCTPOSIX HOMEepH TOKEHIB HEOCTYITHI [T eperisiy 1 >KOPCTKO MOB’ s13aH1
3 OZIHUM MOOUTBHUM IPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHUCTAHI 3 IHIIMX MOOUTBHUX MPUCTPOIB.

4118. VYV pa3i HEOOXIJHOCTI BUKOPUCTAHHS IUIATDKHMX 3aCTOCYHKIB baHkK pekomeHaye
BUKOPHUCTOBYBATH IIATLKHI 3aCTOCYHKH, sIKI po3poOsieni bankom abo ocobamu, 3anyueHuMu bankom
710 po3pOOKHM TaKMX 3aCTOCYHKIB, 1 BpoBa/keHi bankom B ekcrutyarauito. [Ipu npomy, Jepxkareni Ha
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BJIACHUH PU3UK MOXYTh BHKOPHCTOBYBATH IJIATIXHI 3aCTOCYHKH, SIKi pO3pOOJIeHi 1 BIPOBAKEHI B
eKCIUTyaTaIlio IHIUMHA 0CO0aMH.

4.11.9. KiieHT yCBIIOMIIIOE 1 TOTOIKYIOTHCS 3 THM, IIO:

—ynpaBiiaHsa TokeHamu 37iHCHIOETBCS JlepikartensMu CcaMOCTIHHO 1 Take YIpaBIiHHA He
CHHXPOHI3YETBCS 3 YIPABIIHHAM KOpHopatuBHUMH KapTkamu, 3a JOIOMOTOIO SIKMX OyId CTBOpEHi
BiamoBiaHI TokeHu (30Kpema, SKIIO Ais KopriopaTuBHO1 KapTku npunuHeHa abo koprioparuBHa KapTka
BHeceHa 10 CTON-CIUCKY 3 MPaBOM NOJabIIOro ii BuurydeHHs 31 Cron-criucky, TokeH, CTBOpeHui 3a ii
JIOTIOMOT'0F0, MO’K€ BHKOPHCTOBYBAaTHUCS JJIs IHIIIIOBaHHS IUIATDKHMX OIEpariii 3a BIAMOBIAHUM
KapTkoBUM paxyHKOM /0 MOMEHTY NPUIMHEHHS J11i a00 BUaneHHs Takoro TokeHa);

—y BHUNAJKaX NpUNUHEHHs i1 kopropatuBHuUX Kaprok TokeHH, cTBOpeHi 3a iX JOMOMOTOIO,
MOXYTb OyTH TIOB’S3aHI 3 HOBUMM KOpHopaTMBHMMM KapTkamu, BHIIyLIIEHMMH BIATOBIAHUM
Hepxarensm. [Ipu npomy, Jepxarteni MOBUHHI IEPEBIPSITH BIAMOBIIHY OB’ 13aHICTh TOKEHIB 3 HOBUMU
kopriopatuBHUMHU KapTkamu (y TOMY 4MCIIi y CBOIX MOOILIBHUX MPHUCTPOSX) IMICISA OTPUMaHHS TaKUX
kopriopatuBHUX KapTok. fkmo bank He 37ificHUTh Take moB’s3yBaHHs, Jlepkateni (3a moTpedu)
MO’KYTb BUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a JOIIOMOIr'0I0 HOBUX KopriopaTuBHUX KapTok;

—y BHIAgKax 3AIHCHEHHS IJIATDKHUX Omnepaliii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'OF0 KOopriopaTUBHUX KapTok, siki Ha MOMEHT iHiIlIFOBaHHS TaKUX orepalliid BHeceHi g0 Cror-
CIIMCKY, PU3UK 30UTKIB BiJ 3[iHCHEHHS Takux omepauniid Hece KiieHT. BaHk pexoMmeHaye THMYacoBO
npunuHATH 1ito TokeHIB y pa3i BHECEHHs BIANOBIIHUX KopropatuBHux Kaptok 1o Cromn-cnucky;

—nig TokeHiB Moxke OyTu mpunuHeHa baHKOM y pasi, SKIIO BiAMOBITHO 10 HOPM YHWHHOTO
3akoHOJaBCTBa (Y TOMY YHCII1 3aKOHOJIaBCTBA y cepi 0aHKIBCHKOI MisSUTBHOCTI, Y cepi 3armobiraHHs Ta
npoTuaii Jleramizamii (BIAMHBAHHIO) JOXOJIB, OJEPKAaHMX 3JOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacOBOIO 3HUILEHHS, y c(depi BaIIOTHOIO
peryioBaHHs To110) baHk Mae mpaBo abo 30008’ 13aHUN 0OMEKHUTH MOKITUBICTH MPOBEICHHS OIIEpAIIii
3a BignoBiAHUMU KapTKOBHMMH paxyHKamH, BIIMOBHUTHCS BiJ NPOBEIEHHS TaKUX oOmepamiii Ta/abo
MiATPUMaHHS AUTOBUX BiHOCHH 3 KitieHTOM TotIO.

4.12. BceraHoBJIeHHS o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuM paxynkom
Hepxarensim

4.12.1. 'V pa3i norpeOu BU3HAUYUTH OKpeMi MeXi JOCTYyIy KOKHOMY JlepkaTemnto 10 3arajbHoi
Burpatnoi cymu 3a KaptkoBuMm paxyHkowm, KiieHT Mae 3a3HauuTH BIANOBIIHY NOTpeOy y 3asBi Mpo
BUINyCK KoprnopatuBHux Kaprok. Y Takomy Bumaaky baHk oOMexyBaTHMMe BHKOPHCTAHHS KOILTIB
BiINOBiTHIM [lepxkarenem y cymax, [0 3apaxOBYyBaTUMYThCS Ha KapTKoBuUil paxyHOK 3 BU3ZHAYEHHSIM
1poro Jlepxkatens y NpU3HAaYeHHI IUIaTeXy, a00 y MEeBHUX pO3Mipax CTOCOBHO KOkHOro Jlepkaresns,
BHU3Ha4YeHUX KITi€EHTOM y MHCHhMOBHX 3asBax, sIKi mojaBatumMyThes Kimientom o banky.

4.12.2. 3anexxHo Bl BU3HAUYEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3allilo 3a IJIATLKHUMU oIlepalisiMu 3 KoprnopaTuBHuUMU KapTtkamu
Jlep>xaTelniB B MeXax BCTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurpatHoi cymu 3a
KapTkoBuM paxyHKOM.

413. YV pa3i norpebu obdMmexuTH goctyn a0 ButpatHoi cymm Ha KapTkoBoMy paxyHKY
¢b131M4HO1 0cO0U — MIATPUEMLIS HOTO MTpeicTaBHUKY, KiieHT 3a0e3neuye Taki 0OMEKEHHS LUISIXOM 3MIHU
po3MipiB ABTOpH3aLiHHUX JIMITIB 3a BianosigHoo KapTkoro Jlepxkatens y mopsaKy, BUSHAYCHOMY
YMoOBaMHu JI0TOBODY.

4.14.  OcobauBocti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIICHHSA O€3MEKH MPOBEACHHS IUIATIKHUX OmNepaliid 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok, mo iHimitooThcs y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
IPaBO MPOBOJUTHU JOJATKOBY IEPEBIPKY HPAaBOMIPHOCTI IHILIIOBAaHHSA TaKUX OMNepaliil MNuIsIxoM
3acrocyBaHHsa TexHonorii 3DSecure, a came muisixoM HajicianHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedonis [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepiieHHS TPOBEACHHS TaKWX IUIATDKHUX omepariin Jlepkarteni MOBUHHI
BUKOpUCTOBYBaTH HajicnaHi bankom OTP-maponi muisixom iX BBEAEHHS y BiANOBIAHI MOJS Ha BeO-
CTOpIHKaX.
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4.14.3. 'V pasi "HeBipHoro BBeaeHHss OTP-nmaposniB mij yac iHINiIOBaHHS IUIATIKHUX ONepauii i3
3aCTOCYBaHHSM KoOpropaTuBHHX KapTok, 1o iHiIitoThCs y Mepexi [aTepHer, bank mae mpaBo
BiIMOBHUTHCS BiJI IPOBEICHHS TAKUX IJIATI)KHUAX OTMEPAIIiid.

4.14.4. 'V Bumankax, KoJIM Ha BeO-caiiTax y mepexi [HTepHeT He miaTpumMyeThcsi TeXHOoris
3DSecure, nnaTixkHi oneparii i3 3aCTOCYBaHHAM KOPIOpaTUBHUX KapTOk MOXKYTh iHILIIOBATUCS Yepe3
Taki caiiTu Oe3 BIANOBIMHOI JomaTkoBoi aBTeHTHGikaii [lepkareniB (ToOTO, nHIe 3 BBEICHHSIM
PEKBI3UTIB KOpriopaTUBHUX KapTok, 1110 3a3Ha4eHi Ha HUX: HOMEPiB KopropatuBHUX KapTok, TepmiHiB
ix aii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, sxi miaTpumyoTh TexHomoriro 3DSecure 000B’SI3KOBO MarOTh JIOTOTHITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHsI PO3paxyHKIB 3a IUIATDKHMMH omlepauisMu i3 3aCTOCYBaHHSAM
kopnopatuBHux Kaprok
5.1. Po3paxyHOK 3a KOXKHOIO IUIATIKHOIO OIEpaIli€l0 13 3aCTOCYBaHHSAM KOPHOPATHBHHX

Kaprtok Ta/abo ix pekBi3WTIB (32 BHIATKOBHMHU oreparisiMu 3 KapTKOBUX paxyHKIB 1 omepamisiMu i3
3apaxyBaHHs KOILUTIB Ha TaKl paXyHKH), 31HCHIOETbCS Y TAKOMY HOPSAKY:

5.1.1. VY Bumaaky, sIKIIO IUIATiXKHA ONepalis 3iiiCHIoBaacs 3 ABTOPU3AIIIEI0 1 BOHA MPOUIIIIA
ycmninHo, bank 610kye Ha BianoBinHoMy KapTkoBoMy paxyHKy (3 MeTOrO 3a0e3meueHHs MOAAIbIIOro
HAJI)KHOTO PO3PAXYHKY 32 TAKOIO OIEPAIIi€l0) KOIITH y CyMi, po3paxoBaHiii baHkoM BUXOISYH 13 CyMHU
1 BaJIIOTU TakKoi omeparlii, BKa3aHUX B aBTOPHU3AL[IHOMY 3aIlUTi, BaJIOTH, B SKiil TUIaTiXHa OpraHizarlis
IUTATIKHOI CHCTEMH IPOBOJIUTH PO3PaxyHKHM 3 baHKoM, Kypcy OOMiHY BaJIIOTH, BCTAHOBJICHOTO
IUIATDKHOKO OpraHi3allielo IUIaTDKHOI CHCTeMHM Ha JaTy 1HIMIIOBaHHS Takoi omepaiii, BalioTu
KapTtkoBoro paxyHka, KOMEpLIHHOTO Kypcy KymiBii / mpojaxy / oOMiHy i1HO3eMHOi BaOTH,
BCTaHOBJIEHOTO baHkoM Ha AaTy iHIiliFOBaHHS TaKoOi omepailii, CcyMu KoMiciiiHOi BuHaropoau banky, a
TaKO’ 1HIINX IMMOKA3HUKIB 1 YMHHUKIB, 110 BPaXOBYIOTHCS JIJIsI IIHOTO 3T1THO 3 YUHHUM 3aKOHOJABCTBOM,
ITpaBunamu matixHoi cucremu, IlpaBunamu banky 1 YmMoBamu norosopy. CTpok, Ha IKUi OJI0KYIOThCS
komTy Ha KapTkoBOoMy paxyHKy, Bu3HadeHo IIpaBunamu banky.

Koy, 3a610xoBani Ha KapTkoBOMY paxyHKY 3a pe3yinbTaToM ABTOpH3aLii IUIATHKHOI onepauii,
HE MOXYTh BUKOpUCTOBYBatucs KitieHTOM (y TOMY YHCIi, 17151 31ICHEHHS 1HIINX TUIATDKHUX Omepartiif)
IPOTSTOM CTPOKY iX OJIOKYBaHHS.

5.1.2. IlnmarikHa opraHizamis TUTATDKHOI CHCTEMH IPOBOJIUTH pO3paxyHku 3 baHkoMm 3a
IUTaTIKHOIO OTepalli€lo y BalllOTi, BU3HAYEHIH HE BIAMOBIOHO J0 YMOB YyKiazeHoro 3 bankom
JIOTOBOPY (BaJIFOTa pO3paxyHKIB 3a MPOBEACHUMH TUIATIKHUMH OTIEPAIlisIMHA 3a3HAYAETHCS Y BUITHICKAX
3a KapTKOBHMU paxyHKamH), y TAKHX CyMax:

—y pa3si, SKIIO BaJIOTa TaKOi oneparii CIiBMaJa€e 3 BAIIOTOO, B KM MPOBOJATHCS pO3paxyHKU
MIX IJIaTIXXKHOO OpraHizalli€ro MmIaTikKHOI cucTeMu 1 bankoM — y cyMi Takoi miaTi>kHoi onepaitii;

—Yy pasi, SIKIIO0 BaJloTa TaKoi oreparlii He CIiBIAaJa€e 3 BAJIIOTOIO, B SIKIH IPOBOAATHCS PO3PAXYHKH
MK IJIATDKHOIO OpraHi3alli€lo MiaTikKHoi cucteMu i baHkomM — y cyMi, po3paxoBaHIl IUIaTiIKHOIO
OpraHi3ali€ro MIaTIKHOT CUCTEMH BUXOJUH 13 CYMHU 1 BAJIFOTH TaKoi IUIaTIKHOI onepaltii, Kypcy 0OMiHY
BaIIOTH, BCTAHOBJICHOTIO IUIATIXHOIO OpraHi3ami€lo IUIATDKHOI CHCTeMH Ha JaTy HpOBEIEHHS
po3paxyHKiB i3 baHkoM, Ta 1HIIMX MOKa3HHWKIB 1 YHHHHUKIB, IO BPAaXOBYIOTHCS I IBOTO 3TITHO 3
[TpaBunamMu MIaTiXKHOT CUCTEMH.

Po3paxyHky MK TMJIATIXHOK OpraHi3aIfi€ro IMIaTiKHOI cucTeMH 1 BaHKOM 3M1HCHIOIOTHCS, SK
MPaBWIIO, YMPOJOBXK 7 (CeMH) KaleHIApHUX JHIB, HACTYIIHUX 3a JaTOI IHII[IIOBAaHHS IJIATIKHOI
omepaiiii, MpoTe, el CTPOK MOXKe OyTH MPOJOBKEHUH 3riaHO 3 [IpaBmiamMu miaTi>KHOT CUCTEMHU.

5.1.3. He mi3uime apyroro PoGouoro gHs, HACTYIMHOTO 3a JHEM MPOBEIACHHS PO3PaXYHKY 3
MJIATIKHOKO OpTraHI3aIl€r0 TUTATKHOI CHCTEMHU 3a IUIATDKHOIO OTepalri€ro, baHk BiAMOBIAHO CIHCYE
KOIITH 3 BiAnoBigHOoro KapTtkoBoro paxyHka (y TOMy 4MCIi KOLITH, 3a0JI0KOBaHI 3 METOIO 3a0e3MeYeHHs
PO3paxyHKy 3a TaKOIO IUIATIXKHOIO OTIEPAITIE€I0) HAa BIIACHY KOPUCTB (SKIIIO TaKa Orepallis € BUAATKOBOIO
orepari€ero) abo 3apaxoBye KOUITH Ha BianoBigHui KapTkoBuil paxyHOK (SKIIO Taka orepaiis €
oTeparli€ro 13 3apaxyBaHHs KOIITIB) y TakKii cymi:

—Yy pa3i, SKIIO BAJOTA, B SIKIi MPOBEIEHO PO3PAaXyHOK MiX IJIATI)KHOIO OpraHi3alli€lo miaTi>KHoi
cucremu 1 bankowm, cmiBmajgae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankom
BUXOJISIYM 13 CYMH KOIITIB, CIIJIaueHUX baHKOM Ha KOPHUCTH IJIATIKHOI OpraHizalii IIaTKHOI CUCTEMH,
Ta CyMH KOMICiifHOT BuUHaropoau banky;
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—Yy pa3i, SKIIO BaJ0Ta, B SIKii MPOBEIEHO PO3PAaXyHOK MiXK IJIATIKHOIO OpraHi3ali€ero MIaThKHOT
cuctemu 1 bankom, He cmiBnazae 3 BamoTo0 KapTkoBOro paxyHka — y cyMi, po3paxoBaHiii bankom
BUXOJISIYM 13 CYMH KOIITIB, CIIJIaueHNX baHKOM Ha KOPHUCTH IJIATIKHOI OpraHizaii IaTiKHOI CUCTEMH,
Kypcy KymiBil / mpogaxy / oOMiHY 1HO3EMHOi BAaJIIOTH, BCTAHOBJIEHOTO baHKOM Ha JaTy TaKoro
cnicaHHs KomTiB 3 KapTkoBOro paxyHka, CyMu KOMiciiiHOT BUHaropoau banky Ta iHIINX MOKa3HUKIB i
YUHHMKIB, 1[0 BPAaXOBYIOTHCS JUISl I[LOTO 3TiHO 3 YUHHUM 3aKkoHOJaBCTBOM, [IpaBuiamu muiaTixHOL
cucremu, [IpaBun banky i YMoB norosopy.

VY Bunajnkax 3ailicHeHHs: bankom Takoro crucaHHs KomTiB 3 KapTKoBUX paXyHKIB MOKJIMBUM €
BUHUKHEHHs TexHiuyHOi 3a00proBanocTi, Ky KiieHT 3000B’s13aH1I1 OracUTH y OPSAIKY, BU3HAUEHOMY
YMoBamMu 0roBopy.

VY BUMa/ikax HEMOXKJIMBOCTI 3/11iiCHeHHsI baHKOM Takoro crnrcanHs KomTiB 3 KapTkoBuX paxyHKiB
Kiient 30008’ a3aHuil (HE3a1€KHO BiJ MPUYMH, SKI YHEMOXJIMBUIM TaKe CIUCAHHS) BiIIIKOTYBAaTH
banky yci BuTpaTH, MoHeCeHI HUM BHACIIIOK 31MCHEHHS PO3paxyHKIB 13 IUIATIKHOIO OPraHi3alli€ro
IUIATDKHOT CHCTEMHU 3a IUIATDKHOIO omeparliero. Po3mip BHTpaT, IO MiAISTAIOTh BiAIIKOIYBaHHIO
KitienToM, 10piBHIOE CyMi KOIITIB, IKy baHK HE 3MIT criMcaTH.

VY Bumnajkax, KOJH IUIaTHKHA ONepaltis i3 3apaxyBaHHs KOIITIB Ha KapTkoBHii paxyHOK 3/1iliCHeHa
3 YCHIITHOIO ABTOPHU3AlIi€l0, KOLITH y CyMi TaKOi ornepailii MOKyTh CTaTH IOCTYITHUMH IS 1HII[IFOBaHHS
TUTATOKHMAX omeparliiii i3 3acrocyBanHsaM KapTok Ta/abo iX peKBi3UTIB 0JIpa3y IMmicis Takoi ABTOpH3aLii.

5.1.4. bank po3010KOBY€ KOILITH, 3a010k0BaH1 Ha KapTkoBOMY paxyHKY, MiCJis CIUIUBY CTPOKY,
Ha SKHH Taki KOIITH 3a0JIOKOBAaHO, a TAKOK B 1HIIMX BUITaKaX, BU3HAYEHUX YHHHUM 3aKOHO/IaBCTBOM,
[TpaBunamu mnatixHoi cuctemd 1 [IpaBunamu banky (y Tomy 4ncii y BUNIaAKax 3/11HCHEHHS HAJICKHUX
PO3paxyHKIB 3a BiNOBIIHUMH TJIATI)KHUMH OTICPAIisIMU).

5.2. [Migmynktu 5.1.2 1 5.1.3 mux [IpaBun niaararoTh 3aCTOCYBaHHIO HE3aJIEKHO Bij TOTO,
3IIACHIOBAJIMCS Y HI ABTOpHM3allii MIIATDKHUX OMNEpaIlii, a TaKoX 31HCHIOBATIOCS YU Hi OJOKYBaHHS
komTiB Ha KapTkoBux paxynkax. CyMu KOIITIB, siki baHk criiauye Ha KOPUCTD IJIATIKHUAX OpraHizaiini
IUTATDKHAX CHCTEM, a TaKOXK cnucye 3 KapTKOBUX paxyHKIiB Ha BIACHY KOPUCTh, MOKYTh HE 30iratucs
13 cymMaM#u KoIITiB, 3a0okoBaHnx bankoMm Ha KapTkoBHX paxyHKax.

5.3. [lpu 3piificHEHHI pO3paxyHKIB 3a TIUIATOKHUMH OIEpaIisiMU 13 3aCTOCYBaHHSM
KopriopaTuBHUX KapTok Ta/a00 iX pekBI3UTIB, y TOMY YHUCII 3a BUJIATKOBUMH omepatisMmu 3 KapTkoBux
PaxyHKIB 1 oIepalisiMi 13 3apaxyBaHHs KOILITIB Ha Takl paxyHKH, JOJATKOBO J0 BUMOT, HaBEJECHUX Yy
1ux [IpaBunax, 000B’I3KOBUMHU 1O BUKOHAHHS € TakoX BUMOrd [IpaBui mnatixaux cucreM 1 [IpaBun

banky.
6. Cromn-cnucok
6.1. Koprnopatusni Kaptku BHOCSTBCS 10 CTon-crimcky baHkoM y BHIIajKax, BUZHAYCHUX

YHMHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rutatixanx cucrem, [IpaBuinamu 6aHKy Ta YMOBaMH JIOTOBOPY.
Buecenns koprnopatuBHux Kaprok 1o Cron-cnucky Moxe OyTH THMYacOBUM a0 MOCTIHHUM.

6.2. bank Mmae npaBo BHocuTH KoprnopaTtuBHl KapTtkum 1o CTON-COHCKY 3a BIJIACHOIO
iHiIlaTUBOIO (0e3 HeoOXiAHOCTI oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS TakuX i) y Oyab-sKOMY 3
TaKuX BUMAJKIB:

—sIK1110 30008’ s13aHHs KitienTa 3a JIoroBOpOM He BUKOHYIOThCS Ta/a00 BUKOHYIOTHCSI HEHATIEKHUM
YHHOM,;

—SKI0O Ha AYMKY baHKy monanpliie 3IiHCHEHHS IUIATDKHUX ONepaliid 3a BiANOBIAHUMU
KapTkoBuMu paxyHkaMu 13 3acTOCyBaHHSIM KoprnopaTUBHHX KapTok Ta/abo iX pEeKBI3UTIB MOXe
MIPU3BECTH JI0 HETAaTUBHUX Ta/a00 Hebaxkanux /it Kiienra Ta/abo banky HacniKis;

—SIKIIO 13 3aCTOCYBaHHSM KoprnopaTuBHuUX Kaprok Ta/abo iX pekBI3WTIB 3a BIANOBIAHUMHU
KapTkoBUMHU paxyHKamH 3JIHCHEHO IJIATDKHI omeparii, sKki npu3Benu a0 30uibiieHHs TexHiuyHOoi
3a00pPTrOBaHOCTI;

—sKkimo y banky € iHpopmalis Hpo MOXIMBE HENpPaBOMIpHE 3aCTOCYBAHHS BiIIMOBIIHUX
koprnopatuBHux KapTok Ta/abo ix pekBi3uTiB, Ta/abo KapTKoBHX paxyHKIB;

—sikio KitieHT 1HIIIIOBaB 3aKpHUTTA BiMOBIAHNX KapTKOBUX paxyHKIiB;

—skio bank orpumas iHdopmanito mpo cmepth Kiienrta (skmo KiieHT € ¢i3uuHor0 ocoboro-
HATPHEMIIEM);
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—SIKIIIO BIJAMOBIAHO A0 HOPM YMHHOTO 3aKOHOJABCTBA (y TOMY YHCII 3aKOHOAABCTBa y cepi
0aHKIBCBKOI [ISITBHOCTI, y cdepi 3amobiraHHs Ta MpoTHAii Jierami3amii (BIAMHUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHS, Yy cdepl BAIIOTHOTO PETYNIOBaHHS TOIIO) baHK Mae mpaBo OOMEXUTH
MOJJIMBICTh TPOBEACHHS IUIATDKHUX oOmepamii 3a BignoBigHUMH KapTKOBUMM —paxXyHKamH,
BIJIMOBHTHCS BiJ] POBEJICHHS TaKUX Omepariii Ta/abo miaTpuMaHHs AUIOBHX BimHOCHH 3 KitieHTOM
TOIIIO.

6.3. bank 3000B’s13aHuii BHOCUTH KopriopaTuBHI KapTku 10 CTOI-CIIUCKY y TAaKKX BUITAIKAX:

—skmo Kiment a6o Jlepxareni iHimiroBaau BHeceHHs KapTok g0 CTOm-CHCKY y TOPSAKY,
BU3HAYEHOMY Y MOBaMH JIOTOBODPY;

—sIKIIIO BIJIMOBITHO JI0 HOPM YMHHOTO 3aKOHOJABCTBa (y TOMY YHCIII 3aKOHOJABCTBa y cdepi
0aHKIBCBKOI AisIbHOCTI, Y cdepi 3amoliranHs Ta MpOTHAIl Jeranmizanii (BiAMHBaHHIO) JIOXO/IIB,
OJIep’)KaHUX 3JIOUYMHHUM ILISAXOM, (iHAHCYBaHHIO TEPOpPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTro 3HHINEHHS, Y cepi BAIOTHOTO PEryJIrOBaHHS TOII0) baHk 3000B’s13aHUN OOMEXHUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BianmoBigHUMHU KapTKOBUMH paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJCHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHsS AUTOBHX BigHOCcHH 3 KiieHTOM

TOLIO.
6.4. Knient 1 [lepkareni MaroTh MpaBo iHINIIOBAaTH BHECEHHS KopmopatuBHUX KapTox 1o
Cromn-cnucky y Oy/b-IKUif MOMEHT y MOPAIKY, BU3HAUEHOMY Y MOBaMHU J0TOBOPY.
6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KopmopaTtuBHUX KapTok 10

Cromn-cnucKy y TaKMX BUMIAJIKaX:

—SIKIIO HACTalNM OyAb-iKi 3 TOAINA, [0 3TigHO 3 UMM llpaBuiaMu BBaXKarOTbCS BTPATOIO
koprnopatuBHux KapTtok (y Tomy umcii, sikio koprnopatuBHi KapTku Bubymnu 3 Bonoainus epxartenis
y Oyab-sKHii c110Ci0, KO PEKBI3UTH KOPIOpaTUBHUX KapTok ctanu Biomi Oyab-SKUM TPEeTiM ocobam,
SK1 HE MalOTh MPABOBMX MiACTaB AJs 1bOIO, SKIIO 3 KOPNOpaTUBHUX KapTOK BUTOTOBJIEHO iX KOmii,
aHaJIOTH, AyOIiKaTH TOMIO, Ko PIN-koau ctanu BioMi OyIb-IKHM TPETiM 0co0aM), a TAKOX SKIIO €
Mi103pa MI0J0 HACTaHHs Oy/Ib-SKOi 3 TAKUX MOJIii;

—SIKIIO Bix baHKy OTpHMaHO MOBiIOMJICHHS PO 3/iliCHEHHS Ta/abo mpo crpoly 3aiiiCHEHHS 32
BINOBITHMMHU KapTKOBUMHM paxyHKaMHu IJIATDKHUX OIeEpaliil i3 3aCTOCYBaHHSM KOPHOPAaTHBHUX
Kaproxk Ta/abo ix pekBi3uTiB, siki [lepkaresni He 1HIIIOBAIH;

—SKIIO HacTanu Oyap-sAKi 1HII moAii, moB’s3aHi 3 koprnopatuBHUMHM KapTtkamm Ta/abo ix
PEKBI3UTaMH, 110 MOXXYTh HPHU3BECTH A0 3A1MCHEHHs 3a BIANOBIAHMMU KapTKOBMMM paxyHKaMu
IJIATDKHUX OIeparlii, iHilmiioBaHUX 3a iX JOMOMOTOK TPETIMH 0co0aMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Knienr, #ioro mpencTaBHUKM MaiOTh NPaBO I1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJIKIB, KOJU BHeCeHHS iX 10 CTom-cnucky BinOyBayiocs 3
MicTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBui).

6.7. bank Mae npaBo BuiryuaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiy BKIIOUEH1
710 IIbOT'O CITUCKY 3 1HilIaTuBOI baHKy, y BUNaikax MpUIMHEHHS Aii yMOB 1 00CTaBHH, 1110 00YMOBHIIN
BHECEHHS KOPIIOpAaTHBHUX KapToK /10 I[bOTO CIHCKY.

6.8. bank mae npaBo Bunyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKITIOUYEHi
710 ILOT'O CIIKCKY 3a iHiiaTuBoo KitienTa, y Bunajkax oTpuMaHHS BIAMOBIIHUX KionoTaHb Kiienra (y
TOMY YHCII 32 BiicyTHOCTI y banky iH(popmarii npo npunuHeHHs il yMOB 1 00CTaBHH, 1110 00YMOBUIN
BHECEHHsI KopropaTtuBHHX KapTtok m0 mporo cmucky). [Ipum mpomy, bank Mmae mpaBo 3 BIIaCHHX
MipKyBaHb BIJIMOBJISITH Y 33/10BOJICHHI KJIonoTaHb KitieHTa npo BuilydeHHs KopriopaTuBHUX KapTok 31
Cron-cnucky (0e3 nosicHeHHs JlepkaTensiM NPUYUH TaKUX BiJMOB).

6.9. [Ipo iHimitOBaHHS BHECEHHS 1 BUJIy4YeHHs KopropatuBHUX Kaprtok no/3i Crom-crucky
KnienT 1 [lepkareni moBUHHI oB1AOMISITH baHk y mopsaky, BcTaHOBIEHOMY Y MoBaMHu forosopy. [lpu
IIOMY, Yy BHUIAaJKaX BUHUKHEHHS MiJCTaB JJs BHECeHHs KoprnopatuBHHX Kaprok no Crom-cmucky
Krient (ocobucto, Km0 € ¢isuaHor 0cobor miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Hepxateni 3000B’s13aH1 HETaHO 1HIIIFOBATH TaKi il MUIIXOM MOJaHHs 10 baHKy BiAMOBITHUX 3asiB 200
3a gomomoror KoHTakT-mieHTpy (y MOpSIKY, BCTAaHOBICHOMY YMOBaMH JIOTOBOPY). Y BHIAAKax
3BEpHEHHS 3 BIINOBIIHUMH TOBigoMJIeHHAMU 10 KonrtakT-nieHTpy /[lepxkareni, ymOBHOBaXeHi
npencraBHuku KiieHTa MOBUMHHI OTpUMYBaTH Bij omnepaTopiB KoHTakT-LEHTpYy peecTpalliiiHi HoMepu
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CBOIX MOBIZOMJIEHBb Ta 4Yac BHeceHHs KopropatuBHuxX Kaptok g0 Crom-crnimcky. B inmomy pasi, Taxi
MOBIZJOMJICHHS BBKaTUMYThCSI HEIPUHHATIMU baHKoM.

6.10.  KuienT 1 [lepxareni MOXyTh OTpUMYBATH 1H(OpPMAIIIO MO0 BHECEHHX 1 BHIIyYCHHX
n0/31 Cron-cnucky KopropatuBHIX KapTok y mopsiaKy, BCTaHOBIEHOMY Y MOBaMH JIOTOBOPY.

7. be3nexa 31iiicHeHHSI IJIATI)KHUX ONePalii I yIpaBJIiHHA PU3HMKAMHU

7.1. 3 METOI YHEMOXXJIUBJICHHS 3iHCHeHHsS 3a KapTKOBMMHM paxyHKaMHu IUIaTIKHHX
orepallii, 1HIMIHOBaHUX TPETIMH 0C00aMH, SIKI HE MAIOTh MPABOBUX ITICTaB JUIsl IbOro, baHK BUMHSIE
yci HEOOXiAH1 /U1 bOTO Jii, BU3HAYCHI YMHHUM 3aKOHOJABCTBOM, lIpaBuiamMu IJIaTIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu noroBopy (y TOMY YHCII BHIA€ KopropaTwBHI KapTku BHKIIOYHO
Jlep>xkaTelisiM 1 yIOBHOBa)KeHUM IpencTaBHUKaM KiieHTa (reHepye 1 Haznae / Hajacunae Jlepkatensm
PIN-xoxu 1 OTP-mapomi 6e3 1ocTymy A0 HUX TpeTix ocid (y TOMY 4HCii npaiiBHUKIB baHKy) To1110).

Bonnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTHMBHUX HACTIAKIB (Y TOMY YHCHI
PH3HUKIB MMOHECEHHS 30MTKIB BHACIHIOK 3/ilicCHeHHs 32 KapTKOBMMHM paxyHKaMM IUIATKHUX ONepartii,
1HIII{OBaHUX TpeTiMU 0co0amH, K1 HE MalOTh IPABOBUX IIJCTAB Ul LIbOT0) € MOXJIMBOK BUKIFOYHO
3a ymoBH, skmo Jlepkaremi 1 yHOBHOBaKeHI mpeacTaBHUKM Kili€eHTa HaJEKHUM YHHOM
B3a€MOJIATUMYTh 3 baHkoMm y BiAmoBigHIN cdepi, y TOMY 4YHCII HAJIEKHO BHUKOHYBATUMYThH CBOI
3000B’s13aHHS 1 HE T ABUINYBATUMYTh CBOTMH JIISIMH BipOTiHICTh HACTAHHS BIJIOBITHUX HACIIIKIB.

Jns nocsirHeHHs 3a3HadeHux wLiged KiieHT 3000B’s3aHUl yBa)XKHO O3HAMOMHUTHCA, a TaKOX
3a0e3neunTH O3HailomiieHHs JlepkarediB 1 YIOBHOBaXEHHMX TMpencTaBHUKIB KiieHTa 3 1Mu
ITpaBunamu (y TOMY 4YHMCII 1IOpa3y Micisl BHECEHHS 10 HUX 3MiH) JJIsl HAJIGKHOTO X BUKOHaHHS. [Ipn
upoMy, Jleprkareni 30008’ s13aHi:

—IpU OTPUMaHHI KOpHopatuBHUX KapTok MpoCTaBiIsATH Ha HHUX (Ha CHELiaIbHUX CTPIUKax JUIs
HiANKCY) CBOi BIACHOPYYHI ITiITUCH;

—HaJiiHO 30epiratu i He mepeaaBaTH TPETiM 0codaMm, IKi He MAIOTh NMPABOBUX IiJCTaB ISl IIbOTO
(y ToMy umncIi y BUNaaKax Tene(OHHHUX 3BEPHEHb OyIb-sKuX ocid mo JlepkaTeniB), CBOi mepcoHaIbHI
nani, koprnopatuBHi Kaprtku 1 ix pekBizutu, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, cioso-
mapoib, BKa3aHe y MojaHiii 1o baHky 3asBi, a TakoX iHII 3acO0HM 1 BIZOMOCTIi, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATDKHI onepaii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/abo ix pexBi3uTiB. HeoOxinHo 3amam’sitatu, mo PIN-koau, Komu CVV2/CVC2 ta OTP-napo:ni
3a00pOHEHO PO3TOJIONIYBAaTH TPETIM ocobaM 3a Oyap-skux oOcTaBWH (11 KOAW 1 Mapoili HIKOJIH HE
3anuTyr0ThCsl KOHTAKT-1IIEHTPOM Ta 1HIIKMMU IpalliBHUKaMHU baHky);

—3a0€3MeYUTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHS JOCTYIY J0 CBOIX MOOUIBHHUX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOpPEHHS, MEPIOJUYHY 3MIHY 1 30epiraHHs
naposiiB, OlOMETPUYHUX 1JeHTU(IKATOPIB, YACOBHUX IHTEpBaJiB OJOKYBaHHs], IHIIMX 3aco0iB
aBTEHTH(}IKallli Ta JOCTYIY);

—iHiliIoBaTH IUIATDKHI omepauii 3a KapTkoBMMH paxyHKamMH BUKIIOYHO 13 3aCTOCYBaHHSAM
koprnopatuBHux KapTok (Ta/abo iX pekBi3UTIB), BUITYILIEHUX Ha IM’s TakuX [lepxarternis;

—He JIONMYCKaTH 3aCTOCYBaHHSA KopropaTHBHUX KapTok 1 iX pekBi3UTIB, MOOUIbHUX MPUCTPOIB
OyIb-IKMMU TPETIMH 0CO0aMHU, sIKi HE MalIOTh TIPABOBUX IT1/ICTAB JIJISl I[bOTO;

—KOHTpPOJIOBATH pyX KomTiB 3a KapTkoBUMM paxyHKaMu Ta MoBigoMiATH baHKy mpo miaTixHi
orepariii, 110 He 1HilitoBanucs JlepkarensiMu, y HOpsAAKY, BU3SHAUEHOMY Y MOBaMH JIOTOBOPY;

—noBigoMIIATH baHKy y mopsaKy, BU3HAYeHOMY Y MOBaMU JIOTOBOPY, PO YCi MOJi1, 110 MOXYTb
MPU3BECTH JI0 MIJBUILIEHHS PU3UKY 31iMcHEHHS 3a KapTkoBMMM paxyHKaMM IUTAaTDKHUX OIeparlii,
HII[IHOBAaHUX TPETIMH 0co0aMu, sSKi HE MAlOTh MPaBOBHUX MiJCTaB Ui IbOro (y TOMY YHCIi, TIPO
HACTaHHS OyIb-SKUX 3 MOJIH, IO 3TiAHO 3 MU [IpaBuiraMyu BBaXXarOThCS BTPATOK KOPIOPATHBHUX
Kaprox (y Tomy wumcni, sikmo Kaptku BuOynu 3 BosoxiHHS /JlepkaTeniB 1 YHOBHOBa)KEHHX
npencraBHuKiB KitienTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOpropaTuBHUX KapTok cranu Biomi
Oy/b-SKUM TpeTiM 0co0aM, IKi He MalOTh MIPABOBUX M1ACTaB Ul IbOT0; SKIIO 3 KoprnopaTuBHUX KapTok
BHUTOTOBJICHO 1X KOMIi, aHAJIOTH, AyOmikaTh Tomo; AKkmo PIN-koaw cramm BioMi OyIb-SKHUM TPETIM
oco0aMm), IpO BHHUKHEHHS MiIO3PU 1100 HACTaHHS OyIb-sKOi 13 3a3HAYEHMX MOAIH, PO BUOYTTS
MoOinpHUX NPUCTPOIB 3 BOIOAIHHSA JlepkaTeniB y Oyab-saKkuii croci0 (y ToMy YUCIIi SIKIIO 1X 3ary0JIeHo,
BTPaYeHO, BUKPAJECHO TOILO), Ipo 3MiHY DiHaHCOBUX HOMEPIB MOOLIBHUX TeIe(OHIB, PO 31iHCHEHHS
1 mpo cnpoOu 3aificHeHHs 3a KapTkoBHUMHM paxyHKamH IUIaTDKHUX OIepaliil 13 3acTOCyBaHHSIM

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEI AT YerKc1M6aH1< Ne 0027600/26-846
Ceprudixar 0E30340800000000000000000000000000000001  ificHuii: 2 Bix 2 K{)gio%
3106406/2 MinnucyBau Mymka Cepriit @egopoBud ||H | “ ID no 06406



KopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, siki JleprkaTelni He 1HiLiIOBaJIH, PO CIPOOH OTPUMAHHS
iHdopmartii mpo PIN-komam Ta/abo Komu CVV2/CVC2, ta/abo OTP-maposmi, Ta/abo cClIOBO-TIapoJib,
BKa3aHe y moaaHii 1o baHky 3asBi, TpeTiMH ocoOamu, sIKi HE MalOTh MPABOBUX IiJICTaB JAJs IbOTO,

TOIIO);

—1iHimiroBaTH BHECEHHs KopriopaTuBHUX KapTok 10 CTon-cnucKy y BUMaAKax, BU3BHAYCHUX IUMH
[IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJAO MOHITOPMHIY IUIATOKHHX OIEpawiif i3 3aCTOCYBaHHSIM

KopriopaTUBHUX KapTok Ta BUSBIEHHS HEHAJIEKHUX IUIATDKHUX Olepaliid Mae MpaBo 3BepTaTUCA A0
JepsxareniB 3acobamu TenedoHHOro 3B’ 13Ky (y ToMy uucii 3a iHaHCOBUMHU HOMEpaMu iX MOOUTBHHUX
TeneOHIB) 3 METOKO OTPUMAHHS JOJATKOBOTO IiTBEPKEHHS, IO Oreparlii iHiiioBano ocodamu, sKi
MaroTh I [IbOTO HEOOX1H1 MpaBoBi mijacTaBu. [1ig yac Takux 3BepHEHb MPEJCTaBHUKU baHKy HIKOIH
HE 3aUTYIOTh y JlepkareniB pekBi3uTH KoprnoparuBHuX KapTok (y ToMy 4mcili HOMEpH KOPIOPATUBHUX
Kaprok, crpok ix nii, Kogu CVV2/CVC2), PIN-kogu ta OTP-naponi (ockiibku Taka iHdopmariis €
JOCTaTHBOIO ISl 1HILIFOBAHHS IJIATKHUX OMepalliid, 3amuT Takoi iH(opMarlii CBIAUYUTH IPO MIaXpanChKi
Tii TpeTix ocio).

7.3. [Mommpennst JlepxareiasiMu peKBI3UTIB KOprnopaTHBHUX KapTok He3axXUIIEHUMH
KaHaJaMH 3B 53Ky (y TOMY YMCHII IpH 1HINIIOBAaHHI MJIATLKHUX omeparliil 3a KapTkoBumu paxyHkamu y
Mepexi [HTepHeT) MoXke MPHU3BECTH 10 3aBOJOAIHHA TAaKUMHU PEKBI3UTAMU TPETIMU 0coOaMu, sIKi HE
MaroTh MPaBOBUX MIJICTaB JUISl LIOTO, Ta, K HACIIJIOK, 1O [TOJIAJIBIIOr0 HEMPaBOMIPHOI'O 3aCTOCYBAaHHS
ix 3 MeTor0 3aBosIoAiHHS KomTaMu KimienTa. Y 3B 3Ky 3 1M, baHk HamonerauBo pekomenaye Kiienry
y BUINAJKaX HEOOX1THOCTI 3/11MCHEHHS MIATIKHUX OMNEepalliil y BKa3aHWii crocid KOPUCTYBATUCS JUIIIE
nepeBipeHNMH BeO-caiiTaMu, He CKaCOBYBATH 1 HE 301IbIITyBaTH ABTOpH3aIiliHi JIMITH Ha TaKi oneparii,
a TaKOXK BXKMBATHU 1HINI 3aX0AM, BU3HaueH1 uumu IIpaBunamu.

74. Bumorn mono norpuMaHHS O€3MeKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTECS TakoX Ha kopropaTuBHi Kaprtku, BHeceHi no CTom-crucky, 1 Ha
KkopriopatuBHi Kaptku, nis skux npunuHeHa. KI€eHT HOTOKYeThCS 3 THM, IO INCIS BHECEHHS
kopriopatuBHUX KapTok 1o Cron-cnucky, NpUIIMHEHHS iX J1i pU3UK HaCTaHHS HEraTMBHUX HACII/IKIB
(y ToMy 4YuClli PH3UKIB MOHECCHHsS 30WTKIB BHACHIIOK 3diCHEHHs 3a KapTKOBUMH paxXyHKaMu
IUIATDKHUX Ofepariii, iHIIiHoBaHUX TPeTiMH 0co0aMu, SKi HE MalOTh MPABOBUX MiJCTaB IS I[HOTO)
MOKJIaJa€eThCs Ha JlepkaTelmiB 3a MIATIXXHUMHU ONIEpaIlisiMU, 1HIIIHOBaHUME 0€3 ABTOpH3AIlii.

7.5. 3 ornAny Ha Te, sKi 3axoau KoxkHa 31 CTOpiH NMOBHMHHA BXKUBAaTHU JAJS LIel Oe3nexu
3MIACHEHHS IUJIATLDKHUX oOmepauiil 1 ymnpaBiiHHS pusukaMu, CTOpPOHU MOTOKYIOTBCS 3 THUM, IO
3aCTOCYBaHHS OyJIb-SIKUMH TPETIMH 0cobaMu KoprnopatuBHUX KapTok Ta/a0o iX peKBi3uTIB, iX KOMIM,
aHasoris, ayomikatiB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomis, Ta/abo
MoGinbHuX NpHUCTPOiB, Ta/ab0 DiHaHCOBUX HOMEPIB MOOUIBHUX Tese(OHIB, Ta/abo cioBa-mapos,
BKA3aHOTO y ToJaHii 10 baHky 3asBi, a TakoX IHIIMX 3aco0iB 1 BIJIOMOCTEH, IO JAlOTh 3MOTY
1HiIIFOBaTH MJIATXKHI oneparii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSAM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYIHUMHM TaKUM TPeTiM ocobaM BHACIIIOK Al un Oe3aisiibHOCTI Jepxkarenis.

CTopoHM Tak0X MOTOJKYIOThCS 3 TUM, 110 y pa3l BUHUKHEHHS] MK HUMU CIIOpiB, BiJ baHKy He
MOBUHHE BHMMAaratucsi Oy/b-sKe J0JaTKOBE JIOBEIEHHS TOTro, IO BIAMOBIAHI Aii 4M Oe3isIbHICTh
JlepxateniB Maiu Miclie, OCKUIbKM 3 MOMEHTY nepeadi/Hajiciannaa bankom koprnopatuBaux Kaptok,
PIN-xoniB, OTP-naponiB baHk He Mae 3MOTrM KOHTPOJIOBaTH Te, SIKUM uuHOM Jlepxkaremi i
YIOBHOBaXkeHI1 npeacTaBHUKH KitieHTa 3acTocoByr0Th KopriopatuBHi KapTku Ta/abo ix pexsizutu, PIN-
koau, Koqu CVV2/CVC2, OTP-napomni, Mo6ibHI ipucTpoi, @inaHCOBI HOMEpU MOOUITBHUX TeNe(OHIB,
mapoJii, iHII 3aco0u 1 BIIOMOCTI, IO JIal0Th 3MOTY IHIIIIOBAaTH TUIaTLkHI omneparii 3a KaptkoBumu
paxyHKaMH 13 3aCTOCYBaHHSAM KoprnopaTuBHuX KapTok Ta/abo iX peKBi3uTIB, 1 3a0e3MeuyroTh
BUKOHAHHSI CBOTO OOOB’SI3KYy IIOJO0 HEINepelaBaHHs TpeTiM ocobam KopropatuBHUX KapTok 1 ix
pexBizutiB, PIN-koxiB, Koxis CVV2/CVC2, OTP-napomniB, MOOUIbHUX NpHUCTPOiB, PiHAHCOBUX
HOMEPIB MOOLTBEHUX TeNedOHIB, CIIOBA-TIapOJIsA, BKA3aHOTO Yy MOJIaHiii 10 baHKy 3asBi, a TAaKOX 1HIITAX
3aco0iB 1 BIJOMOCTEH, 1110 Aal0Th 3MOTY 1HILIIOBATH IJIATXKHI oneparlii 3a KapTkoBuMu paxyHKamH i3
3aCTOCYBaHHSIM KopropaTuBHUX KapTok Ta/a0o0 iX peKBi3HTIB.

7.6. Jlo MoMeHTy oTpuMaHHS baHKkOM y MOpsAKYy, BU3HAYEHOMY YMOBaMH JIOTOBODY,
1H(popMallii Ipo BTpaTy MOOLILHUX IPUCTPOIB 1 Mpo 3MiHy DiHaHCOBUX HOMEPIB MOOLTFHUX Tele(OH1B
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pU3UK HacTaHHS OyJb-SIKMX HETaTUBHUX HACHIAKIB (y TOMY YHCII PH3UK IOHECEHHS 30HMTKIB),
OB’ s13aHUX 3 HajicnaHHsAM [Hdopmarttii Ha HasBHI y banky diHaHCOBI HOMEpU MOOITFHUX TelNeOHIB,
nokyiagaerscs Ha Kirierra.

7.7. ABTOopu3auiitHi JiMiTH

7.7.1. 3 wmeroro MiHiMi3auii pu3UKy 37iiicHeHHs 3a KapTkoBMMM paxyHKaMu IUIATLKHUX
oreparliii, I1HIIHOBaHUX TpeTIMH Oco0aMH, SKI HE MalTh MPABOBHX IIIJICTaB I I[bOTO, baHk
BCTaHOBIIIOE ABTOpH3alliiiHi JimMiTu (6€3 HeoOXimHOCTI oTpuMaHHs 3roau KilieHTa Ha BCTaHOBIICHHS
TaKuX JIIMITIB).

7.7.2. Tadopmariis npo BcTaHOBIeHI baHkoMm ABTOpHU3aIliiiHi JTIMITH MOYKE TTOBIJOMIIATHCS TTPH
Buaui KopnopatuBHux KapTok, a Takoxx Moxe OyTu orpumana JlepxkatensimMu y Oynb-SKUif MOMEHT
IUBIXOM TOJIaHHs 10 baHKy BiAMOBIAHMX 3amuTiB a0o0 13 BUKOpUCTaHHsAM CHCTEM JMCTAHIIHOTO
00CITyroByBaHHSI.

7.7.3. ABTOpH3aIiiiHi JIMITH MOXYTh OYTH 3MiHEHI:

—baHkoM B 0JHOCTOpPOHHBOMY MOPAAKY (0e3 HeoOximHocTi oTpumanHs 3rogu Kiienra Ha
BHECCHHS BIANMOBiMHUX 3MiH). IIpo 3miHy ABropu3zamiiamx JiMiTiB bank mosimomise Kiienta y
MOPSAKY, BCTAHOBJICHOMY Y MOBaMU JI0TOBOPY;

—bankoMm 3a ininiatuBoro Kiienta. 3miny ABTopusamiiiHux niMitiB KiieHT Moxe iHiIitoBaTu
NUIIXOM TOJaHHS 10 baHky BiamoBigHOi 3asBu ab0 i3 BHKOpUCTaHHSIM CHCTEM IUCTAHIIITHOTO
o0ciryroByBaHHs, abo nuiAxoM 3BepHeHHs Kiiienra, npencraBuuka Kiienra, Jlepxxatens 1o Konrakr-
LEHTPY (3 TOTPUMaHHAM HOPAIKY, BCTAHOBJIEHOTO Y MOBaMHU JOTOBOPY).

3 MOMEHTY 3MiHM ABTOpH3AI[ifHUX JIMITIB 3/ilicHeHHs 3a KapTkoBUMHM paxyHKaMH IIATHKHUX
orepariiii i3 3acTocyBaHHSAM KopropatuBHHX KapTok Ta/a0o iX pEeKBI3UTIB € MOXKIMBHM BHKIIFOYHO Y
MeXaX HOBHUX (3MIHEHHMX) ABTOpM3AIIMHHX IiMITIB (Y BHMaJKaX THUMYacOBOT'O BHECEHHs 3MiH 0
ABTOpHU3aIITHHX JIIMITIB — IPOTSATOM NEPIOAY, Ha SIKMI BHECEHO TaKi 3MiHHM).

Hepxareni (npeacTaBHUKH (Hi3MIHOT 0COOM — MiANPUEMILI) HE MAKOTh IpaBa IHIIOBATH 3MiHY
ABTopuzaliiHux mimiTiB. Y pa3i morpeOu 3MiHM ABTOPH3AIHUX JIMITIB 32 KOPHOPATUBHUMH
Kaprkamu, Kiient — ¢izuuna ocoba — mignpueMels Mae iHiliI0BaTH TakKi 3MiHU Yy 3a3HAUEHOMY BHILE
MOPSI/IKY.

7.7.4. bank HanonernuBo pexoMmeHaye KiieHTy He ckacoByBaTH ABTOpH3alliifHI JIIMITH, a
TaKOX HE BCTAHOBJIIOBATH IX Ha PIBHI, IKUW NMPU3BEJE 10 MiIBUILIEHHS PU3UKIB HACTaHHS HETaTUBHUX
HachiAkiB (y TOMYy 4YHCII PHU3HMKIB INOHECeHHs 30MTKIB, BHACHiJOK 31iHcHeHHsA 3a KapTkoBumu
paxyHKaMU IUIaTDKHUX OTepallii, IHII[IHoBaHUX TPETIMU 0c00aMH, SIK1 He MalOTh IIPABOBUX T1JCTaB JIJIs
1BOTO0).

7.7.5. Y Bumaakax BHECEHHS 3MIH J0 ABTOpU3aLIWHUX JIMITIB (y 4YacTUHI 30UIbLICHHS
KUTBKOCTI Ta/abo oOcsry omepauiil 3a KapTkoBuMM paxyHKaMM i3 3aCTOCYBAHHSIM KOPHOPATUBHUX
Kaprok Ta/abo iX pekBI3WTIB) 1 CKacyBaHHS TaKWX JIMITIB 3a iHiIiaTuBO Kili€eHTa pU3MK HACTaHHS
Oy/ib-KMX HEraTUBHUX HAcliAKiB (y TOMY 4YHCIl PHU3MK IOHECEHHs 30UTKiB), IMOB’A3aHUX 31
3nicHeHHAM 3a KapTkoBUMH paxyHKaMy IUTaTIKHUX ONepalii, 1HIlIHOBaHUX TPETIMU 0c00aMHu, sIK1 HE
MaroTh MPaBOBUX MiJCTaB JJIs IIbOTO, MOKIagaeThest Ha KirieHTa.

7.8. Brpara xopnoparuBuux Kaprok

7.8.1. Btpatoro kopropaTuBHOi KapTku BBaxkaeThCs Oy b-sIKa 3 TAKUX MOJIMI:

—xopropatuBHa Kaptka BuOyna 3 BonoaiHHs [lepxatens y Oyab-skuil croci® (y ToMy uucii,
AKIo KopriopatuBHy KapTky 3ary6mneno abo BrpaueHo Jlep:kareneM, sIKIIO KopropaTuBHO0 KapTkoro
3aBOJIOALTA Oy/Ib-sIKa TPETS 0c00a, sika He Ma€ IPABOBUX IMIACTAB IS 1IBOTO, TOIIIO);

—PeKBI3UTH KopriopaTUBHOI KapTku ctanu BioMi Oy/b-Kiil TpeTiit 0cobi, sika He Ma€ MPABOBUX
MiCTaB IS LOTO;

—3 KopriopaTuBHO1 KapTku BUroTOBIIEHO ii KOMit0, aHaJIOT, TyOiKaT TOIIO;

—PIN-xoz cTaB BioMuM Oy/ib-sKii TpETiil 0c001;

—MO01bHUH npucTpiit 3 @iHAaHCOBUM HOMEPOM MOOLIBHOTO TeseoHy, Ha IKuit Haaxoaath OTP-
napoJii, BUOyB 3 BosoniHHs Jlepxkarens y Oynb-akuil croci® (y TOMY 4MCHi, SKIIO TaKUd MPUCTPIN
3ary6sieHo abo BTpaueHo Jlepxaresnem, sIKIIO TAKUM NMPUCTPOEM 3aBOJIOA1IA Oy Ib-sIKa TpeTs ocoda, sKa
HE Ma€ MPaBOBUX ITiJICTAaB IS I[LOTO, TOIIIO).
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7.8.2. Y Bumajakax BTpaTH KopriopaTuBHUX KapTok (y ToMy 4mcii, SIKIIO € Mifgo3pa Mpo BTpaTy
kopriopatuBHUX KapTok) Jlepskatem 3000B’s3aH1 HerailHO 1HIIIIOBATH BHECEHHS Takux KaprTok 1o
Cron-crnucKy y MOpsIKY, BCTAHOBICHOMY Y MOBaMU JOTOBOPY, Y TOMY 4ucii umu [IpaBunamu.

7.8.3. Koprnoparuui Kaptku Moxyrs Oyt BuiydeHni y JlepkateniB 3a pesyibTaTaMu
ABTopu3arii.

7.8.4. Jlo momeHTy oTpuMaHHs bankoM noBigomiieHb JlepkaTeniB mpo BTPATy KOPHOPATHUBHHUX
Kaprok pum3uk 30uTKIB BiJ 3AIACHEHHS IUIATDKHUX OIEpamii 13 3aCTOCYBaHHSM BiAMOBITHUX
KopriopaTiuBHUX KapTok Ta/abo iX pekBi3uTiB MokiiagaeThes Ha KimienTa, 3 MOMeHTY oTprMaHHs baHkom
TaKuX TOBITOMJICHh — Ha bank. BimmkomyBaHHs 30MTKIB BiJ 3IHCHEHHS IUIATLDKHUX OMeEpalii i3
3aCTOCYBAaHHSM BiJIOBITHUX KoprmopaTtuBHUX KapTok Ta/abo ix pekBi3uTiB baHk 31iiiCHIOE BUKITIOYHO
3a HasBHOCTI HaJI&KHHUX JOKa3iB IIOAO TOro, mo iHdopmMmaris mpo ix BTpary Oyna HajgaHa baHky y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

7.8.5. VY Bumankax BwiIydeHHS KoprnopaTtuBHHX Kaprok 31 Crom-cmucky 3a iHIIIaTHBOIO
Kinienra (y Tomy umcni 3a BiicyTHOCTi y banky iH(opmalii mpo npunuHeHHs Aii yMOB i 00CTaBHH, 110
OOyMOBHJIM BHECEHHS KOPIOpPAaTHMBHUX KapTOK 10 Takoro CIUCKY) PU3MK HACTaHHSA OYAb-SIKHX
HETaTUBHHUX HACHIJKIB (y TOMY YHCII PU3UK TOHECEHHS 30MTKIB), MOB’S3aHUX 31 3IiHCHEHHSIM 3a
KapTkoBuMu paxyHKam# IUIAaTDKHUX ONeEpaliid, 1HIMIHOBAaHMX TpeTiMH oco0aMu, SKi HE MaroTh
MPaBOBUX MiICTaB JJIs bOTO, TOKJIaaaeThes Ha KimienTa.

8. Ockap:xeHHs IJIATIKHUX onepauiii 3 kopnoparusuumu Kaprkamu

8.1. Krnient 3000B’d3aHMIl perynsipHO KOHTPOJIIOBAaTH pyX KomTiB 3a KapTkoBumu
paxyHKaMH ycimMa JOCTYITHUMH oMy crioco0amu (y TOMY YHCIi 3a 1ormoMororo CHCTeM AMCTaHIIHHOTO
00CITyroByBaHHS, IVIATIKHUX IPUCTPOiB, KoHTaKT-1IeHTPY; 3a iHpopMartieto, HaaicaaHow Ha DiHaHCOBI
HOMEpH MOOUTFHUX Tese(hOHIB 1 BKITIOYEHOIO 10 C(hOpMOBaHUX BaHKOM BUITMCOK 32 TAKUMH paXyHKaMH,
TOIIO).

8.2. VY Bumagkax BusBIEHHS 3a KapTKOBMMHM paxyHKamMH IUIATDKHHX —OIepamii i3
3acTOCYBaHHSAM KopropatuBHux KapTok, siki Ha aymky Kiienra He iHinitoBanucs Jlepxkatensimu, a
TaKOX B IHIIWX HECTAHJAAPTHUX CUTYallisx (HAMPUKIaA, Koiu baHKOMaT BUAA€E TPOIIi y CyMi, IO HE
BIJIMOBia€ 3aMoBIeHiN JlepkaTenem cymi ans oTpuManHs) KiTieHT MOBHHEH HETailHO MOBiTOMIIATH
banuky mpo BianosiaHi mofii (y ToMy uucial 3acobamu CHCTeM JUCTaHLIMHOIO OOCIYyroBYBAaHHS) 3
NOJAJIBIINM HOJaHHAM MUCbMOBHX 3asB (IIPETEH31H) MPO OCKapKeHHs TaKMX IUIATDKHUX orepamii i3
3a3HaYEHHSAM Yy HHMX YCIX JeTajlell omepalliid, 110 OCKapKyrThcs (HOMepiB KopnopaTUBHUX KapTok,
BUJIB IJIATDKHUX OMepalliif, BUAIB IUIATDKHUX HMPUCTPOIB, ajipec X pO3MIIIEHHS TOIIO), 0OCTaBUH, 32
SKUX IUIaTIKHI oneparii OylM BUKOHAHI, a TAKOX J10J1aBaTH yCl HasBHI JOKYMEHTH IO Takl oneparii
("4eKu, KBUTAHIIIT TOIIO).

8.3. bank Ha mizacrasi 3aaB (mpereH3iit) KiieHTa 1 TOKyMEHTIB Mpo IJIaTiXKHI orneparii 3a
KapTkoBUMH paxyHKaMu HpPOBOJUTH IEPEBIPKY MPABOMIPHOCTI 3IMCHEHHS TakUX oOIepauii,
MPOBOJIUTH TPETEH31MHY poO0OTy 3 IHIMMMH OaHKaMU (SKIIO OCKAp>KYIOThCS IUIATDKHI oOrepartii,
IIPOBEJIEH1 Yepe3 MIaTiKHI MPUCTPOi 1HIIKUX OaHKIB).

8.4. Ctpok npoBenieHHs1 baHkoM nepeBipKy MpaBOMIPHOCTI 341MCHEHHS IIATIKHUX ONeparii
3a KapTkoBUMH paxyHKaMH BU3HAYa€ThCs BIAMOBIAHO 70 [IpaBuil miaTiXHUX CUCTEM (MOKe TPUBATH
90 xaneHnapHUX JHIB 3 MOMEHTY OTpUMaHHS baHkoM yciX HEOOXITHHMX JOKYMEHTIB AJsl 311HCHEHHS
TaKoi MEepeBIpKU, a y BHUIAJKaX MPOBEIEHHS MDKHApOJHOro apoOitpaxxy — 180 kajneHIapHUX AHIB 3
MOMEHTY OTpHMaHHs baHKOM yciX HEOOX1JHUX JOKYMEHTIB AJIs 3[1HCHEHHS TaKoi MEePEeBIPKH).

8.5. Bank Mae mpaBo He BIJIIKOAOBYBATH KOWITH 3a mpeTeH3isiMu Kiienta y Oyab-skoMy 3
TaKuX BUMAJKIB:

—SIKIIO 3asiBa (MIPETeH3is) Ta 1HIII JOKYMEHTH, HEOOX1IHI s 1i po3risany, Haaiiuuu no banky
outpiie HDK 4depe3 30 (TpUAUATH) KaleHIApPHUX JHIB, HACTYIMHHUX 3a JHEM BUKOHAHHS IUIATIKHOT
orepartii;

—sIKIIO TIaTKHA oTeparltis iHimioBanacs 3 Bukopuctanusam PIN-kony Ta/a6o kony CVV2/CVC2
ta/abo OTP-mapons;

—sKI0 baHK MpUTHSAB PIICHHS MPO BIAMOBITHICTE MDK COOOIO0 MIAMHUCY HA JOKYMEHTAaX, IO
HiATBEPXKYIOTh IJIATIKHY ONEpaliio 13 3aCTOCYBaHHAM KopropatuBHoi KapTku Ta/abo ii pekBi3uTiB, Ta
nignucy Jlepkarens y Oyap-SKuX JOKyMEHTax, HajaHux 10 banky, abo Ha kopriopatuBHii KapTii;
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—SIKIIO TUIATKHA onepariis iHiniroBanacs 6e3 (pi3n4HOTo 3acTOCYBaHHs KopropatuBHoi KapTku;

—skmo Komient 30impmumB abo ckacyBaB ABTOpH3alliifHI JIMITH Ha TPOBEICHHS IUIATDKHUX
oreparii i3 3aCTOCyBaHHSAM KopropatuBHOi KapTku;

—sIKIIO TUIATIXKHA OIeparlis MoB’s3aHa 3 MPUMYCOBHUM CIMCAaHHSAM KOIITIB abo iHiliiioBaHa 0e3
Aptopwu3artii 3rigHo 3 [IpaBunamu miaTi>xkKHAX CUCTEM, 200 3/11iICHEHA 3 METOIO CILJIATH MOJIaTKiB, 300piB
TOILIO;

—SIKIIIO0 Ha BUMOTY baHky He moBepHyTO KopropaTuBHY KapTky, 11010 MIaTiXHUX ONepariii 3a
SIKOIO BHCTAaBIICHO MPETEH3IIO;

—sIKIIO MPOTATOM 1 (OHIET) TOAMHY TTiCIIs 3A1CHEHHS TUIATIKHOI oTepaltii, iHiiiioBaHOI TPEThOKO
0c00010, sSiKa He Majia MPaBOBUX IMiJICTaB IS IbOTO, JlepkaTens He MOBiAOMUB 1po 11e banky (1s ymoBa
3aCTOCOBYETHCS Y pa3i HaJicIaHHA baHKOM MOBIOMIICHHS MPO 3MIMCHEHHS TAaKOl IJIATIXKHOI ornepartii
Ha DiHaHCOBI HOMEpPH MOOUIBHHMX Tese(OHIB, HE3aJIEKHO BiJ TOTO, Yd OyqyTh BOHU OTPUMaHI i
npounTadi [epkarenem);

—sikmo JlepxkarensiMu mopyiieHo 3000B’s3aHHS 3a JlOroBOpoM, BHACIIIOK HYOTO IUIATiXKHA
omepailisi, Ha JayMKy baHky, Moria OyTH mpoBefeHa HENpaBOMIpHO (y TOMYy 4YHCHl Yy pasi
HernoBigoMyIeHHs: baHky rpo BTpaty KoprnopaTuBHOi KapTku Ta/abo MOOITBHOTO IPUCTPOIO, PO 3MiHY
®diHaHCOBOTO HOMEpa MOOUIBHOTO TenedoHy TOLIO);

—SIKIIO € IHIII ITiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM Ta/a0o0 [lpaBmimaMu 1uiaTiHUX
cuctem, Ta/abo YMoBaMu JOTOBOPY.

8.6. [Ticnss mpoBeleHHS [ETANBHOTO aHali3y CHTyalii, M0 CKIajacs, 1 MpOBEACHHS
MpeTeH3iitHOl poOOTH 3 1HIMMH GaHKaMH (SKIIO OCKAPKYIOThCA TUIATDKHI OIeparlii, IpoBeAeH] Yepes
IUIATDKHI TMPUCTPOT 1HImMX OaHkiB) baHK BumHsIE nii BIAMOBITHO IO PE3y/ibTATIB IPOBEACHOTO
posciigyBaHHs (30Kpema, MOBEpTa€ HEMPaBOMIPHO CHHCaHI KOIITH ab0 BiIMOBISIE B 3aJ0BOJICHHI
npetensii Kimienra).

bank mae mpaBo (mpoTe He 3000B’s3aHUI) MPUWHATH pilleHHS Npo moBepHeHHs KiieHTy (3a
paxyHOK BJIACHHX KOIITIB) CYMH OCKap)KEHOI TUIATIXHOI omepamii Ha ITiJICTaBi MUCHMOBOI 3asBH
(nperensii/3Bepuenns) Kiienta 1 JoKyMeHTa 3a oONeEpalli€lo 10 3aBEpIICHHS PO3CIHiTyBaHHS,
BH3HAYEHOTO IMMyHKTOM 8.6 mux IIpaBui 3actocyBanHs KapTok. Y BuMajKy Takoro MOBEpHEHHS 3T1THO
3 UM nyHKToM IlpaBui Ta y pasi SKIIO Micls 3aBEpIICHHs 3a3HAUYEHOr0 PO3CIiJyBaHHS 1 3a Horo
pe3ynbratamMd baHkoM Oyze BCTAaHOBJIEHO HENPABOMIPHICTh CIHMCAaHHSA KOIUTIB 32 OCKap»EHOMO
omnepauiero (abo He Oyne BCTAHOBJIEHO MPOTHIIEKHOTO) CIMCAHI KOIUTH 32 HACHIIKOM 3aKiHYEHHS
BKA3aHOTO PO3CIIiJyBaHHS BBaXKAIOTHCS NMOBEpHYTUMH BbaHkoM Ta y baHKy He BUHUKA€E 10JIaATKOBOTO
000B 513Ky II0JI0 X MOBEPHEHHS BIAMOBIAHO 10 M. 8.6 1ux IlpaBui. Y pasi, SKIIO Mmicis 3aBepIlieHHs
3a3HAYEHOTO PO3CIiAyBaHHS Ta 3a HOTO pe3yibTaTaMud baHkoMm OyJ/ie BCTAaHOBJICHO MPABOMIPHICTh
CIMCaHHS KOUITIB 3a OCKapKEeHOIo omeparjielo (abo He Oyne BCTAaHOBJIEHO IMPOTHIIEKHOTO), cyMma
noBepHyTHX bankoMm KirieHTy BiANOBIHO O IBOTO MYHKTY KOIITIB BBaXKATUMETHCS 3a00PTOBaHICTIO
Knienra nepen bankowm, 1 y Kiienta BuHMKae 3000B’A3aHHS 1110710 ii MOramieHHs, MOYMHAIOYN 3 JIHA,
HACTYIIHOTO 3a JHEM 3aBepuieHHs bankom poscminyBaHHs (mpo mo baHk nmucbMOBO MOBIAOMIISE
Knienra y nopsiky, BusHaueHOMy Y MoBamH j1oroBopy). Llum KiienT nopyuae banky, a bank mae mpaBo
3/ICHUTHU Ha CBOIO KOPHUCThH J[OroBipHE CIIMCAHHS KOWITIB 3 Oy/b-IKUX BIAKPUTUX Y baHKy paxyHKiB
Kinienra, Ta Tux, mo Oynyts Bigkputi Kiienty y banky y mailOyTHpOMy, Yy CyMi BKa3aHOi y I[bOMY
yHKTI 3a00proBanocti Kimienra nepen bankom y nopsiaky, BusHaueHOMY J[oroBOpoOM.
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