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1. IlyGuaiyna npono3unis ykiaagenHs Jlorosopy

1.1. [{um akiioHepHE TOBapUCTBO «JleprkaBHUI €KCIIOPTHO-IMITOPTHUI OaHK YKpainwm» (mami
— bank), kepyrouuch crartsamu 634, 638 i 641 LusinbHoro xonekcy Ykpainu (nani — HK Ykpainn),
orosionye myoniuyny mnpomno3uiito (nam — Ilpomo3uiisi) Ha ykiIageHHS JOTOBOPY MPO HAJTAHHS
0aHKIBCHKHX Ta IHIIMX Mocayr (aaii — JloroBip) Ha ymMmoBax, 1110 BU3Ha4YeHI baHKOM y IbOMY TOKYMEHTI
(mai — YMOBH 10TOBOPY).

1.2. YMOBH 1OTOBOPY ONpHIIOAHIOOTECS bankoM Ha BeO-caiiti banky 3a anpecoro:
www.eximb.com (mani — Caiit Banky). Ilpono3uiiss HaOyBae YMHHOCTI 3 MOMEHTY TaKOTrO
ONpUJIOTHEHHS YMOB noroBopy Ha Caiiti banky ta gie mo gHs posmimenHs Ha Caiti banky
MOBIJOMJICHHS TPO i1 BIAKIMKAHHS.

1.3. s ITpormo3suiiisi CTOCYeThCSI OPUANYHUX OCIO0 — pe3uieHTIB (KpiM OaHKiB) Ta (i3MIHHX
0ci0 — miANpUEMIIB, SKI MalOTh Hamip OoTpuMyBatu y banky baHKiBCBKi Ta iHII MOCTYTH, BU3HAYCH]
YMoBamH JI0TOBOPY, Y TOMY YHUCII [TOCIYTH HIOJO:

—Biakpurts y banky PaxyHkiB, mpoBeieHHS 32 HUMH OIepalliif, BU3HAaYeHNX 3aKOHOJaBCTBOM,
[TpaBminamu miati>kaux cucteMm, [IpaBunamu banky 1 YMoBamu norosopy;

—Bunycky, Bugadi i 06cayroByBaHHs KopropaTuBHEX KapTok;

—Po3mimenns Bkuany;

—Po3paxyHKOBOT0 00CITyroByBaHHS 3a JOMOMOT0I0 CHUCTEMH TUCTAHLIHHOTO 0OCITyTOBYBaHHS,

—Po3paxyHkoBoro o6cnyroByBaHHs 3a 3apIlaTHUM MPOEKTOM;

—CtpoxoBwii MaitHOBHI1 Haiim (openna) Celidis.

14. s Ilpomosumiss mMoxke OyTu mnpuiiHATa (aKUENTOBAaHA) HOPUIUYHUMU Oco0aMu —
pe3uneHTamu (KpiM OaHKIB) Ta (PI3UIHUME 0CO0aMH — TIAMPUEMIIMY JIUIIIE MUISIXOM MPUETHAHHS 10
YMOB [10roBOpY B 1isIoMY (0€3 MOXKIJIMBOCTI BHECEHHS 10 HUX OYAb-SIKUX 3MiH).

1.5. [lepen npuitHaTTsMm (akuentyBanHsM) 1€l Ilpomosumii  HEOOXiAHO  yBaKHO
O3HAlOMUTHUCS 3 HOPMaMHM UYMHHOTO 3aKOHOJABCTBAa YKpaiHU, SKI PEryIIOIOTh MOPSAOK HaJlaHHS
0aHKIBCBKHMX Ta IHIIKX MOCTYr (y TOMY YHCII MO0 MOPSAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCIi
KapTKOBUX) paxyHKIB 1 3IiHCHEHHsI omepaliiii 3a HUMH, pO3MIilIeHHS BKIafiB; IHUCTaHI[IHOTO
00CITyrOBYBaHHS), a TAKOX 3 MIOBHIUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIIi 3 yMOBaMH OTPUMaHHS
BIJIMOBIAHUX TOCIYT, IX BapTICTIO 1 MOPAAKOM OIUIATH, a TaKOX 31 3roJlaMH, MiATBEPIKEHHSIMH 1
JOPYUYEHHSIMHU, 1110 MICTATHCS Y HUX).

1.6. 3 MeTOI0 NPUHHATTSA (aKkuenTyBaHHs) Liel [Iporno3ulii He0OX11HO 0AHOYACHO MOAATH JI0
banky:

—3all0BHEHY Ta nifgnucany KiieHToM 3asBy npo npueaHanHs 10 /loroopy, ckiaieny 3a popmoro,
BH3Ha4YeHOIO bankowm (nani — 3asiBa Npo NPUETHAHHS), Ta

—IOKYMEHTH 1 BiIOMOCTI, fIKi 3T1/IHO 3 BUMOTraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOXinHi s
3/11HCHEHHS HaJlle)XHOI nepeBipku KitieHTa, a Takoxk BXKUTTS baHKOM 1HIIMX 3aX0/1iB, CIPSIMOBAaHUX Ha
3amobiraHHs Ta MPOTHIIO Jeramizamii (BIIMUBAaHHIO) OXOJIB, OJEP>KaHUX 3JTOYMHHUM I[UIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MacOBOT'O 3HUILICHHS.

BkasaHi JOKyMEHTH MOXYTh 110/1aBaTUCh K y BUIJISJII MAIEpPOBOrO TIOKYMEHTa, TaK 1 y BUIIISAAL
EnexTpoHHOro 1OKyMEHTa, MiAMUCAHOTO KBAMI(PIKOBAHUM €JIEKTPOHHUM M1AMHCOM.

3asBa Mpo MpHUETHAHHA, MiANMCAHA y BUIJIAI MAllepOBOro JOKYMEHTa, MOAAEThCS y 2 (ABOX)
MPUMIPHUKAX.

JIOKyMEHTH y BUIJISIII €JIEKTPOHHOTO JOKYMEHTa IOJAal0ThCs 3a JIOMOMOTOI0 ENEKTPOHHHUX
KOMYHIKAI[IHHUX CHCTEM, 30KpeMa IUIIXOM iX HaJICIaHHs 3aco0aMu eIeKTpoHHOI momTH (e-mail) Ha
azpecy y3roJukeHy 3 bankom.

I[nimiroroun yxnanenus orosopy y Burisiai EnexktponHoro gokymenta KiieHT Hanmae banky
3roay (703BUJ1) Ha BiAnpasieHHs iHpopManii, 0 HanexuTh KiieHTy (y TOMy 4McIi, IO CTAHOBUTH
0aHKIBCHKY Ta KOMEpLIHHY TaEMHUIIO 1 KOH(DiIeHIIHHY 1HQOpMallilo), 0 KaHalaX Mepex Iepenadi
JAHUX 3araJlbHOTO0 KOPUCTYBAHHS, 30KpeMa eJIEKTPOHHOIO MOIITOIO.

KitieHT MOBHICTIO YCBITOMITIOE, 1110 1H(OpMaLlis, B TOMY YKCI1 Taka, 110 MICTUTh OaHKIBCbKY Ta
KOMEpLiiHy TaeMHHMLIO 1 KOH(QiAeHiMHY iH(oOpMalio, MeperaBaTUMEThCS eNeKTPOHHUMHU
KOMYHIKAI[IHHUMU MepeXaMH 3arajlbHOTO JOCTYIY (BIAKPUTUMH KaHaJaMH 3B’s13KY), BHACIII0K YOTO
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MoOe, He 3 BUHHM baHKy, OyTH AOCTYHmHOIO TpeTiM ocobaM. KilieHT MOropKyroThes, 0 y BUIAIKY
pO3roJIoNIeHHs Takoi iHdopMmarlii Ta BimoMocTeld He 3 BUHU banky abo oro mpeacTaBHUKIB, a BHACIIIOK
HECAHKIIIOHOBAaHUX Mii TpeTiX 0ci0 — baHk 3BUTBHAETHCS Bij BIIMOBIIAIBHOCTI 32 TaKE PO3TOJIOLICHHS.

1.7. 3a BiICYTHOCTI 3ayBa)ke€Hb /10 OTPUMAaHUX baHKOM JJOKYMEHTIB 1 BIIOMOCTEH, a TAKOXK 3a
BIJICYTHOCTI TIJCTaB /I BIIMOBH Bij YKJIQJCHHS 3 BIAMOBIAHOI 0co0010 JlOoroBopy, BH3HAUYCHHX
3akoHonmaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.71. VY pa3i noxanHd 3asBU NP0 OPUETHAHHS Ta JIOKYMEHTIB Yy BUIJISIl IalepoBHX
IOKYMCHTIB!

—mianucye 2 (aBa) MPUMIPHUKH 3asiBU TIPO MPHETHAHHS Ta CKPIIUTIOE iX BIIOMTKOM IEYaTKH
banky;

—ToBepTa€E BIAMOBIAHIN 0c00i 1 (oauH) MpuMIpHUK 3asBH MPO MPHUETHAHHS,

—HaJa€e BIANOBITHIA 0co0i YMOBHM JOrOBOpYy, 30KpeMa, LUIAXOM IX HaAiCIaHHSA 3aco0amu
enekTpoHHOi momTu (e-mail) 3a aapecoro, 3a3HayeHO Yy 3asBl MPO NpPHEIHAHHS (HAJIC)KHUM
MIATBEPKCHHSIM TaKOTO HaiCIaHHS € BiJOMOCTI MpO IIe, 110 30epiraroThcs y banky, 1 MiAMUC TaKoi
ocobu / il ymOBHOBaXEHOTO IPEJACTaBHUKA I/ BIAMOBIAHOK 1i BIAMITKOIO y 3asBi PO MpUETHAHHS,
NPUMIPHHK SIKOT 3aJTIIAEThCs y baHky).

JloroBip HaOyBae YMHHOCTI y JaTy, IO MICTHUTBbcA y po3aini «BimmiTkn banky» 3aBu mpo
MpUETHAHHS.

1.7.2. VY pa3i nomaHHs 3asgBU IIpO NPUEIHAHHSA TAa JIOKYMEHTIB vV BUIVI EJeKTpOHHHX
IOKYMEHTIB!

— CKpimuttoe 3asBy TpO MPHETHAHHS KBATI()IKOBAHUM €JICKTPOHHHUM ITIIMICOM YITOBHOBAKEHOTO
npencraBHuka baHkys;

— HaJa€ BiANOBIIHIN 0co0i MpuMipHUK 3asiBH MPO MpPUEAHAHHS Ta YMOBH JIOTOBOPY, 30KpeMa,
HIJSIXOM TX HaJiclaHHs 3acobaMu enekTpoHHOI momt (e-mail) 3a agpecoro, 3a3Ha4eHO0 y 3asiBi Mpo
npUeAHAaHHS (HAICKHUM IiATBEPHKCHHSIM TaKOTO HAJICIAaHH € BIZIOMOCTI Ipo 11e, 10 30epiraloThcs y
banky, i mianuc Takoi ocobu / ii ymoBHOBaXE€HOTO MPEICTaBHUKA Ha 3as1Bi PO MPUETHAHHS, TPUMIPHUK
SIKOT 3anuInaeThes y banky).

JloroBip HaOyBae YMHHOCTI y JaTy HaKJIaJEeHHsA Ha 3asBy IpO NpHEIHAHHSA KBai(hiKOBAaHOIO
€JIEKTPOHHOTO TIAMKCY YITOBHOBAXEHOTO MPEICTaBHUKA baHKy.

1.8. [Ticnss moBepHEHHS BiANOBINHINA 0c001 OAHOTO MpUMIpHMKA 3asBU MPO MPUEAHAHHS 1
HaJaHHs i YMOB JIOTOBOPY, 30KpeMa, IIISAXOM 1X HaIiCIaHHs 3aco0aMu eleKTpoHHoT momTH (e-mail),
BBaXKa€ThCs, 110 baHk Hane)xxHUM unHOM HazaB Kimienty 1 (oauH) npumipHuk ycboro Jlorosopy.

3 MomeHTy HaOyTTs JloroBopomM YHMHHOCTI, SIK 116 BU3HAYEHO B YMOBAax JIOTOBOPY, BIAMOBIIHA
oco0a HaOyBae ctarycy Kiienra, a yci YMoBH JoroBopy (y TOMy 4MCIl BU3HAUEHUH HUMHU MOPSIOK
HagaHHs bankom mnocmyr Kiienty, iX BapTicTh 1 HOPSAOK OIUIaTH) CTalOTh OOOB’SI3KOBUMHU 10
BuKOoHaHHA bankom 1 KilieHToM y paMkax iX npaBoBiJHOCHH 3a J[0roBOpoM, a yci 3T, MiITBEPPKEHHS
1 IOpY4€HH4, 1110 MICTITHCS B YMOBaX JJOTOBOPY, BBAXKAIOTHCS TAKUMHU, 1110 HajaH1 ocoducto KiienTom
banky (BHacnigok NpuiHATTS (akienTyBaHHs) HUM wi€i [Ipomo3utrii).

1.9. JloroBip ckjagaeTbcs 3 YMOB JOroBOpY (BKJIHOYArO4YM JOJATKU JO HUX Ta I1HII
HEBiJ’€MHI iX YaCTHHH ), 3asBH PO MPHUETHAHHS Ta yCIX 1HIIMX MHUChbMOBHUX 3asB, ckiageHux KiieHToMm
BIJIMOBI/THO 10 YMOB JJOTOBOPY Ta MOTOpkeHUX bankom. Yci 3MiHN 10 YMOB 10TOBOPY, BHECEHI IO HUX
y TOpSAIKY, BHU3HAYEHOMY YMOBaMHU JOTOBOpY, CTalOTh HEBIJ €MHUMHM 4acThHamu Jlorosopy,
000B’sI3KOBUMH 110 BUKOHaHHS bankoM 1 KiieHTom, 3 MOMeHTY HaOyTTS TAKUMU 3MiHAMU YHHHOCTI.

1.10.  Kuient i bank 3a Tekctom J[oroBopy iMeHyIOTbcs KOKeH okpeMo CTOpPOHO10, a pa3oM —
Croponu.

1.11.  Micuem yknaneHHs JloroBopy BBaxkaeThcsi Miciie3HaxokeHHs banky: 03150, m. Kuis,
BYJ1. AHTOHOBHYA, 127.

2. BusnayeHHs TepMiHiB
Tepminu, 1110 BUKOPHCTOBYIOTHCS B YMOBAX JI0TOBOPY, MalOTh Take 3HAYCHHS:
ABTOpM3aliss — mpoueaypa noromkeHHs baHkoMm mpoBeneHHS omepaiii 13 3aCTOCYBaHHSIM
KapTtku Ta/abo 11 peKBi3HTIB.
ABTOpM3auiiiHi JiMiTH — 0OMeXeHHs Ha MpoBeJeHHs omepalliil 3a KapTkoBuM paxyHKOM i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHi JIIMITH BCTAHOBITIOIOTHCSA 11010 KOXKHOT KapTku 1 cki1agaoThes
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13 3araJbHOI CyMH Ta KUTbKOCTI OIepallii, AKi JO3BOJISIETHCS 3AIHCHUTH 13 3acTOCYBaHHIM Takoi KapTok
MPOTSITOM TIEBHOTO TEPioay Yacy (Ao0u, MicsIs), a TAKOXK 13 00OMEKeHh Ha BUKOHAHHS TIEBHUX BHIIB
oreparii i3 3acTocyBaHHAM Takoi KapTku.

BankiBchka mocayra — Bci Ta/abo Oyap-sika 3 mociyr/aii banky, sika 3amoBieHa KiienTom Ta
Hanaetbes bankom Kimienty, Ha migcrasi JloroBopy BiAmoBiHO 10 yMOB 3aKOHO/IAaBCTBa, OaHKIBCHKOI
nineH3ii baHky 10 sSKUX, 30KpeMa, HAJICKUTh (ajie He BUKJIFOYHO) TOCIyrd, nependadeni m. 1.3 YmoB
JOTOBOPY.

BankiBcbkuii 1eHb — poOouMii JeHB, MPOTATOM sKOTO baHK, 371HCHIOE CBOIO [isUTBHICTD,
MOTPiOHY /U1 BUKOHAHHS TJIATIKHUX omnepallii. baHkiBChKuUil IeHB € onepalrliiiuM qHeM baHky.

Bankomat — OaHKIBCBKMH aBTOMAaT CaMOOOCIYrOBYBaHHs, a caMme€ NpOTPaMHO-TEXHIUHUIM
KOMIUIEKC, 1110 HaJa€e MOXJIUBICTH JlepikaTento 3/1HCHIOBAaTHM caMOOOCIYrOBYBaHHS 3a OIEpaLlisiMU
OJIepKaHHS KOILUTIB Yy TOTIBKOBii (hopmi, BHECEHHs iX Ui 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKH,
onepkaHHs 1HpopmMarlii moa0 crany KapTkoBUX paxyHKiB, a TaKOX BHKOHATH 1HIII OTMepallii 3rigHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[LOT'O KOMILJIEKCY.

Benediniap — orpumyBau komTiB 3 PaxyHky eckpoy 3a JloroBopom.

BiomeTpist — CyKynHiCTh aBTOMAaTH30BaHUX METO/IIB 1 3aC001B €JIEKTPOHHO] iIeHTH hiKaLlii 0co0H,
3aCHOBAHUX Ha 11 ()1310JI0T14YHIH Ta MOBEIIHKOBIN XapaKTEpUCTHULLI, 1110 BUKOPUCTOBYIOTHCS Y MOOUIBHUX
npuctposix (y Tomy unciai «Touch ID» Ta monibni — ckaHep BinOutkiB manbus (-iB), «Face ID» ta
moAiOHI — ckaHep 00JIUYYst 0COOM ).

Bepudikauis — 3axomu, mo BXHUBAIOTbCI BaHKOM 3 METOI0 TepeBipkH (IiATBEPIKEHHS)
HaJIS)KHOCTI BIJMOBIMHIA 0c001 oTpuMaHuUX baHkoMm imeHTH(IKAIIHHUX JaHUX Ta/abo 3 METOr
MIATBEPKCHHS JTAHUX, 110 JAIOTh 3MOT'Y BCTAaHOBHTH KIHIICBHX OcHe(]imiapHUX BIACHUKIB 4Yd 1X
BiJICYTHICTb.

Butparna cyma — rpannyHa cyma KomTiB 3a KapTkoBUM paxyHKOM, 110 gocTymnHa Jlepkarensm
JUIA 1HILIIOBaHHS MIATDKHUX OIepaliil i3 3acTocyBaHHsIM kopropaTuBHux Kaprok. [[nst koxHOro 3
KapTkoBux paxyHkiB po3Mip BuTpaTtHOi CyMu BH3HA4Ya€ThCs, K CyMa 3alUIIKY KOIITIB Ha TaKOMY
paxyHKy Ta CyMa YCHIIIHO aBTOPM30BAaHUX OIEpaliil 13 3apaxyBaHHs KOULITIB Ha TakUil paxyHOK 3a
MiHYCOM KOIITIB, SKMMHU KITi€eHT HE MOKE PO3MOPSAHKATUCS 3 TIPUYHH, BU3HAYCHUX 3aKOHOJIaBCTBOM,
ITpaBunamMu MIaTH>KHOI CUCTEMH 1 YMOBaMU JI0TOBOPY (y TOMY YMCII KOIITIB, HA SIKI HAKJIQJEHO apeulT,
KOUITIB, 5IK1 320JIOKOBAHO Ha BIJMOBIAHOMY PaxyHKY 3 METOIO 3a0€3MeUeHHs MOAAIBIIOr0 HAJIEKHOTIO
PO3paxyHKy 3a IUIATDKHUMH ONepalisiMM, 3A1HCHEHUMMH 13 3aCTOCYBaHHSIM KoprnopaTuBHUX Kaprok,
TOIIO).

Bignosinaabua ocoda — Kiient ocobucto (Akio BiH € GisM4HOI0 0C00010 — mignmpremiieM) /
¢di3uyHa ocoba, sIKii 3 JOTPUMAHHSAM BUMOT 3aKOHOJABCTBA HAJIaHO MOBHOBAKEHHS TMPEACTABIISITH
KnienTa (BunHsTH TpaBo4YrHM BiJ iMeHi KiienTa) y mpaBoBigqHOocHHAX 3 baHKOM 110/10 3aCTOCYBaHHS
CucremMu AMCTaHIINHOTO OOCIYroBYBaHHsS, Y TOMY YHCIl 3 NUTaHb HajgaHHS banky odiniiHoi
iHpopMaii 1 TOKyMEHTIB, 1HILIIOBaHHS MJIATDKHUX ONepalii, yKJIaJAeHHs JOrOBOPIB TOLIO (IUIAXOM
MiIMUCAaHHS BIATOBIAHUX EJEKTPOHHUX TOKYMEHTIB).

Buyrpimmiii EII — Enextponnuit minnuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enekTpoHHi
JIOBIpYl MOCIYTW» € YAOCKOHAJIEHUM €JIEKTPOHHUM mianucoM. 3acoon Bruyrpimnbsoro EIl HagatoTecs
Ta cynpoBoKytoThcss bankom (LlenTpom ceptudikamii kmrouiB banky 3rinHo 3 PerimamenToM po6otu
IenTpa ceprudikanii kaodiB banky).

Bkuiag (1emo3uT) — rpomoBi KOIITH B FOTIBKOBi a00 6e3roTiBKOBil (GopMi y BalroTi YKpaiHu
a0o B 1HO3eMHI1H BaltoTi, siki bank npuiinsas Big Kiienta Ha YMoBax J0roBopy, BKIIOYa0UX HapaXxoBaHi
MPOLIEHTH Ha TaKi KOIITH, 1 Mi/UIATaloTh BUIIATI KiTi€eHTy BIAMOBITHO O YMHHOTO 3aKOHOJIABCTBA
VYkpainu 1 YMOB A0TOBODY.

I'pomioBe 3a6e3medyeHHsi — CyMa IpOIIOBHX KOIITIB, Ky Mae craTuTu KilieHT 3 MeToro
3a0e3neyeHHs] BUKOHAHHS CBOro 3000B’si3aHHS 1100 mepenaHHs (mosepHeHHs1) banky Ceiida Ta
KommiekTy KiIt04iB BiJl HbOTO, po3Mip sSIKOro Bu3HaueHud Tapudamu.

JeGeToBa nmuaTti:zkHa cxeMa — NOpSAIAOK o0ciyroByBaHHS KapTKkoBOro paxyHka, 3TiJTHO 3 SKUM
IUTATDKHI omeparii 3 BUKOPHCTAHHAM KopropaTuBHUX KapTok 37iMCHIOIOTBCS BHUKIIOYHO y MeXax
3aJIUIIKY KOUITIB, 110 00JIIKOBYIOThCS HA KapTKOBOMY paxyHKY.

Jleno3uTHUH NPOAYKT — 3aTBEpKEHa YIOBHOBAXKEHMM KOJIET1aJbHUM OpraHoM baHky
CYKYIHICTh CTaHIApTH30BaHUX MapaMeTpiB 1 yMOB, Ha sSKMX baHk 31iliCHIO€ BKIJIAAHI (IEMO3UTHI)
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omepauii y pamkax [lorosopy. Ilepenik Jleno3uTHUX MPOAYKTIB Ta iXHI XapaKTEPUCTUKH /TTapaMeTpu
onpuITIOTHIOIOTECS Ha CaiiTi baHKy Ta MOCTIHO OHOBJIOIOTHCS BIJIITOBITHO 10 PUHKOBUX YMOB.

Jleno3uTHUI pPaxXyHOK — BKJIQJHUHN (AE€MO3UTHUI) paXxyHOK, KM BiAKpUBaeTbcs baHkoM Ha
MiJIcTaBl BiAMOBiMHOI 3asBH Tpo HadaHHSA baHKIBCHKOI mociayrd Ta OOCITyroBYEThCS Ha YMOBaXx,
BU3HAUYECHUX LM J[oroBOopoMm.

Jep:xaTeb — Gpi3uyHa 0co0a, sika Ha 3aKOHHUX IT1JICTaBaX 3aCTOCOBYE KopriopaTuBHY KapTky /uis
HIIIFOBaHHSI TUIATDKHUX Omeparliid 3a BiAMoBiqHUM KapTKOBUM paxyHKOM Ta BUYMHEHHS IHIIUX i,
BHU3HA4YE€HUX 3aKOHO/ABCTBOM, [IpaBuiiaMu MIaTi>KHUX CUCTEM 1 YMOBaMHU JOrOBOPY.

J0TOBipHe CMHMCaHHA — iHiniioBaHe KiieHTOM HUISIXOM YKJIaJACHHS OKPEMOTO JOTOBOPY MiXk
bankom Ta KiientomMm, y Tomy uncii JloroBopy, SKuil MiCTUTB BiOBiIHY(-1) IUIaTiXHY(-1) IHCTPYKIIiFO(-
i) Kimienra, cnucanns bankom komTiB (pa3oBe abo HEOOMEXKEHY KUIBKICTh pPa3iB) 3 BiAMOBIIHHX
paxyHnkiB Kiienra Ha paxynku Kiienra abo iHIIMX OTpUMYBaiB y MOPSAIKY, BAZHAYEHOMY Y TaKOMY
okpemomy noroBopi Mixk bankom ta Kitientom, a6o B JloroBopi, 6e3 HeoOxigHocTi nmoganHs Kiientom
OKpEeMHX IUIaTKHUX IHCTPYKIIH Ta 3r0/1 Ha KOXKHY OKpEMY OIepalilo Mo TAKOMY CIIUCAHHIO.

EnexkTponHuii JOKyMeHT — JOKyMEHT, iHQopmallis B sSKoMy 3adikcoBaHa Yy BHIJISII
eJIEKTPOHHMX JIaHUX, BKIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH, BH3HAuYCHI 3aKOHOJABCTBOM, [IpaBmimamu
wiatbkHUX — cucteM, IlpaBunamu banky 1 VYmoBamu joroBopy. EjeKTpoHHI JOKyMEHTH
BUKOPUCTOBYIOTbCS ISl OOMiHY iH(opMaIi€ro i po3mopsuDKeHHAMH (y TOMY YHCII IUIaTOHKHUMHU
iHCTpyKIsAMU) MK bankom i1 Kiientom mpu oGcnyroByBanHi y pamkax Jloroopy. EnexTponHi
JOKYMEHTH 32 CBOIM IIPaBOBUM CTaTyCOM HPHUPIBHIOIOTHCS 0 JOKYMEHTIB, CTBOpeHHX baHkoM i
KitierTOM BIIOBITHO OCOOUCTO.

Enexrponnuii mignuc (EIT) — enekTpoHHI AaHi, SKi JAOJAIOTHCSA MiJIUCYBadeM JO IHITUX
€JIEKTPOHHMX JJaHUX a00 JIOr1YHO 3 HUMHM TOB’SI3YIOThCS 1 BUKOPUCTOBYIOTHCS HUM SK IIAMUC. Y paMKax
JloroBopy MOXYTh 3aCTOCOBYBATHCh HPOCTi eneKTpoHHI mignucu (y tomy uuciai OTP-maposi, PIN-
KOJM), K1 MiJUISITal0Th BUKOPUCTAHHIO 3TiaHO 3 [IpaBunamu mmatikaux cuctem, [IpaBunamu banky i
YMoOBaMu JIOTOBOPY, a TakoXX BHyTpimmHii Ta 30BHIMHINA enekTponHi mignucu. [IpaBuna 3niicHeHHs
€JIEKTPOHHOI'0 JIOKyMEHTO0OIry, ymoBH BHKopucTaHHs EIl € pomatkom 10 YMOB J0roBopy
(HEeB1T'€MHOIO X YAaCTHHOIO).

3aK0HOIABCTBO — CYKYITHICTh YCIX HOPMaTUBHO-IIPAaBOBUX aKTiB, 110 JA1I0Th B YKpaiHi.

3apniaTHUM NPOEKT — CYKYIHICTb /1l Ta 3aX0/1B 3 pO3paxyHKOBOro oocimyroByBanHs Kiienra
110710 IEpeKa3y I'polIOBHX KOIITIB Ha KapTkoBi paxyHku npaiiiBHUKIB KitieHTa 3a nopy4yennsm Kiienra
3 METOI BHUIUIaTH mIpauiBHUKaM KitieHTa 3apo0iTHOI miaTu Ta/abo I1HIIMX BHUILIAT, MepeadadyeHux
3aKOHO/IaBCTBOM.

3axuieHuii Hociii kiar04a — HaailiHUMN 3aci0 cTBopeHHs: Buyrpimnboro EIN, mo nmpusHauenuit
st 36epiranHs OcobucToro Kiroda Ta Mae BOyJJ0BaH1 anapaTHO-NPOrpaMHi 3aco0H, siKi 3a0e3MedyoTh
3aXHMCT 3alMCaHUX Ha HBOTO MJAaHWX BiJ HECAHKIIOHOBAHOTO JIOCTYITy, BiJ O€3MmocepeaTHboro
O3HAMOMJIEHHS 13 3HaYeHHAM napameTpiB OcoOUCTOro Kiltoya Ta Bijl IX KOMiIOBaHHSA (IOCTYII 10 TAKOTO
KITI04Ya 3a0e3MeuyeThCcsl BUKIIOYHO 3 BHKOPHCTAHHSAM IapoJisi, BCTAHOBIEHOTO BinmosimanpHOIO
0c00010).

3asiBa npo HaaganHsa bankiBcbkoi mocayru - nignucanuii Kimienrom nucbMoBuii (y TOMy YHCII
eJIEKTPOHHMI) JOKYMEHT, Y 3aTBepkeHil bankom ¢opmi, mo nonaerbes Kinienrom banky B mopsiiky,
nependaueHoMy YMOBaMU JI0TOBOPY, IJIs LIe oTpuMaHHs baHKIBCHKOI MOCIYTH 3 MPOIO3HUILIIEI0 PO
OTpUMaHHS BiAMoBiAHOT baHkiBchKoi mocayru. € HeBiL €MHOIO YacTUHOIO JloroBopy.

3asiBa npo BiAMOBY Bijl oTpuManHsa bankiBcbKoi nmocayru - mianucanuii KimieHToM mucsMoBHiA
(y ToMy 4HCIi €IeKTpPOHHHMN) JOKYMEHT, y 3aTBep/keHid bankom ¢opwmi, mo nonaerses Kiientom
banky B mopsaky, nmepemnbadeHomy JloroBopom s M€l BiIMOBH BiJg OTpUMaHHS baHKIBCHKOT
MOCTYTH 3 MPOMO3MIIEI0 PO JTOCTPOKOBE pO3ipBaHHA J[OroBOpy B YacTHHI OTPUMAaHHS BiJNOBITHOI
bankiBcrkoi mocmyru. € HEBi eMHOIO YacTHHOO JloroBopy.

3asiBa npo po3MilleHHs TpaHmy — mianucanuid Kili€eHTOM NHCBMOBHH JTOKYMEHT 3a
3aTBepAkeHor0 baHnkoMm ¢opmoro, Ha MiACTaBl SKOTO 3A1MCHIOETHCSA po3MilleHHsS TpaHuly Ta KU €
HEBi1’€MHOIO YaCTHHOIO JloroBopy Ta 3asBU Mpo pO3MIILIEHHS BKIALTY.

3oBHimmnii EIl — Enextponnuii mianuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enexTpoHH1
noBipui nocnyru» € KpamipikoBaHMM €JIEKTPOHHUM MHiANMUCOM a00 YIOCKOHAJIECHHM EJIEKTPOHHUM
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nianmucoM. 3acobu 3oBHimHBOro EIl HamaroThCs Ta CympOBOKYIOTHCS KBai(hiKOBaHMM HaJaBaueM
€JIEKTPOHHUX JI0BIPYUX HOCIYT.

Inentudikanis — 3axoam, MO BXHUBAIOTHCS baHKOM I BCTAHOBJICHHS OCOOM IIIISXOM
OTpUMAHHS 11 1ACHTU(IKAIIIHHUX TaHHX.

Indgopmaniiino-TpaH3akuiiiHUA TepMiHAJ — MPOrPaMHO-TEXHIYHUI KOMILUIEKC, 10 Ja€ 3MOTY
JleprkaTeinto 311HCHUTH caMOOOCIIyTOBYBaHHS 3a ONepaLisMu Iepekasy KowTiB 3 KapTkoBuX paxyHKiB
Ha iHII1 paxyHkd B banky, orpumaru iH(opmarii mo1o ctany KapTkoBux paxyHKiB, a TAKOK BUKOHATH
1HII1 omepartii 3riHO 3 PYHKI[IOHAITBHUMHU MOKJIMBOCTSIMH TaKOTO KOMILICKCY.

Kaprka (maaTizkHuii iHCTPyMeHT) — KOPIOPaTUBHHKN a00 OCOOMCTHI €IEKTPOHHHUM TUTATIKHHMA
3aci0 y BUTJISAI BUMYIIEHOI baHKOM IMJIacCTUKOBOI UM 1HIIOTO BHIYy KapTKH, IO 3aCTOCOBYETHCS IS
HIMIFOBAHHS IIATDKHUX Omeparliii 3a BianmoBigHuUM KapTKOBHMM paxyHKOM Ta BUYMHEHHS 1HIIMX i,
BU3HAUYEHUX 3aKOHOJABCTBOM, [IpaBmiiaMu TUTaTDKHUX CHUCTEM 1 YMoBamu JoroBopy. Kaptka e
BJIACHICTIO baHKy Ta HajaeTbcs BiANOBIIHOMY Jlepxkarento y KOpPUCTYBAaHHS BIANOBIAHO /10 LIbOTO
Horosopy, [IpaBun banky Ta BiamoBigHOi 3asBu Hpo HagaHHsS bankiBchkoi mocmyru. [lo Tekcry
JloroBopy mija TepMiHOM «kopropaTuBHa KapTka» MaeTbCsl Ha yBa3l KOPHOPAaTUBHUM €JIEKTPOHHUMN
iathkHAN 3aci6 Bunymenuit Kiienty/Jlepxkatento, mig tepmiHoM «ocobucta KapTka» MaeTbcs Ha
yBa3l OCOOMCTHI €JNeKTPOHHUMN TUIaTiXHUKM 3acid BumymeHWd npauiBHUKy Kiienta B pamkax
3apIuiaTHOrO IPOEKTY.

KapTkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuii bankom y pamkax Jlorosopy (3
MOJKJIMBICTIO 1HII[IFOBaHHS IJIATDKHUX ONEpaliid 32 TAKMM PaxXyHKOM 3a JIOTIOMOTOI0 KOPIOPATUBHUX
Kaptok Ta/abo ix pekBi3HTiB).

KaprkoBuii paxyHok mnpaniBuuka Kiienta — motoynmii paxyHok mnpamiBHuka KitieHra,
BiAKpUTUi baHkOM y pamkax mociayru 3apIulaTHUI MPOEKT Ha mifcTaBi okpemoro Jlorosopy mpo
BIIKPHUTTS paxyHKa (3 MOXXJIMBICTIO iHILIOBAHHS IUIATDKHUX OIeEpaliii 3a TakuM paxyHKOM 3a
nornoMoror ocoouctux Kaprok ta/abo ix pekBi3UTIB).

KBanidikoBanmnii enexrponnmii mignuc (Kpaaigikoanmii EII) — ynockonaieHuit
€JIEKTPOHHUM MIJNKC, KU CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali(hiKOBAaHOTO €JIEKTPOHHOTO
nianucy i 6a3yerbes Ha KBalihikoBaHOMY cepTU(DIKATI BIAKPUTOTO KITFOYA.

Kiient — ropuanuna ocoda — pe3usieHT (KpimM 0aHkKiB) abo ¢iznyHa ocoba — MiANpHEMENb, IKa
yknana Jlorosip 3 bankoM nuisxom npuitHATTs (akuentysanHs) [Ipono3unii banky

Koa CVV2/CVC2 — tpu3HauHuil KOoja mepeBipku crpaBxHocTi KapTku, 10 HaHOCUTbCS Ha
3BOPOTHY CTOpOHY KapTKul i BUKOPHUCTOBYETHCS SIK 3aXMCHUH €JIEMEHT MPU MPOBEIEHHI TpaH3aKIii 3
BUKOPUCTaHHAM JHIe pekBi3uTiB KapTku, To0TO, 6€3 11 (i3WYHOro BUKOPUCTAHHS (HANPHUKIAM, Y
Mepexi [HTepHerT).

KommuiekT kiaw04iB — /1Ba iIGHTUYHI KJIOUi, IKUMU 31HCHIOETHCS BIIKPUTTS (3aKPUTTS) 3aMKa
Ceiida Ta sixi BunaroThest Kitienty Ha ctpok opennu Ceiida.

KoHTakT-1eHTp — CTpYKTYpHUIl Nipo3 it banky a0o okpemi ynmoBHOBaXKeHi MpaiiBHUKU baHKy,
K1 3/11HCHIOIOTH AUCTaHL1HE 00cayroByBaHHs KilieHTIB Ta 3a0€31euytoTh KOHCYJIbTAI[IHY MIATPUMKY
Knienti, npeacraBuukiB KimieHtiB 1 [lepkaTteniB 3 mutaHp, 10 CTOCYIOThCS HagaHHS BaHKIBCHKHX
MOCJIYT, 3a JUCTAHUIMHUMH iX 3BEPHEHHSIMH, Y TOMY YHCII y YacCTUHI OTPUMAaHHS BIANOBIIHHUX
3aMUTIB/TIOBIIOMJICHD 1 BXKHUTTSI MOKIIMBUX 3aXOIB 3 1X 00OpOOKH.

KHEII — ocoba, sika y po3yMiHHI MOJIO)KEHb 3aKOHOJABCTBAa YKpaiHM € KBai(iKOBAHUM
Ha/1aBayeM €JIEKTPOHHUX JI0BIPYUX HOCIYT.

Kpeautr — okpema mocnyra, sika nependadae 3000B'si3aHHS baHky, B MeXaX BCTaHOBJIEHOIO
mimity, Hagatu KilieHTy TeBHY cymy TPOLIOBHMX KOIITIB Yy THMYacOBE KOPHUCTYBAaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta TUIATHOCTi, YMOBH Ta MOPSAIOK HAJAaHHS SKOI BH3HAYAIOTHCS OKPEMUMHU
JOTOBIpHUMH BifHOCHMHAaMU Mixk Kiientom Ta bankowm.

MaiiHo — JOKyMEHTH, TPOIIOBI KOIITH, ILIHHOCTI Tomo, 30epiranHa skux y Celdi He
cynepeuuTuMe BUMOraM 3akoHOaBcTBa, [IpaBmiam banky 1 YMoBam 1orosopy.

MakcumanbHuii po3mip Briany — BuzHaueHa [[emO3UTHUM MPOJYKTOM MaKCHMajlbHa CyMa
KOIIITIB, 1110 MOK€ 00JIIKOBYBAaTUCH HA JIETTO3UTHOMY PaxyHKY.

MiniMajbHUIlT He3HMKYBAaHUIl 3aJMIIOK — BH3HadeHa J[eMO3UTHUM MPOIYKTOM MiHIMajabHA
CyMa KOINTIB, sIKa MOBHHHA OOJIIKOBYBaTHUCsA Ha JIeMO3UTHOMY paxyHKy HpPOTATOM YCbOT'O CTPOKY
po3minieHHs Bxiany.
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Mobinbanii 0aHkiHr — Cucrema AUCTaHUIKHOTO OOCITYrOBYBaHHS, sIKa 3a JIOTIOMOTOIO
MJIATIKHOTO 3aCTOCYHKY (IMPOTPaMHOTO 3a0€3MeUeHHsI, BCTAHOBJICHOTO B MOOUTBHOMY MPUCTPOI, KU
mpamroe i onepariitHoto cucremoro i0S a6o Android) no3Bossie banky HagaBatu KiieHTy minaTixHi
MOCITYTH Ta 1H(GOpMAaIlito 010 HOTro 00CIyroByBaHHs (y MekaxX (PyHKI[IOHATPHUX MOXKJIMBOCTEH TaKol
CUCTEMHU).

Mo0iabHi miaTexki — rmaTDKHI omeparii, mo 3aidcHo0Thes KomienTom/Jlepxatensimu 3
BUKopuctanHiaM TokeHiB, 30kpema 3a Ttexnousorieto NFC ta/abo B mepexi IHTepHer Ha BeG-caiiTax
TOPTOBIIIB, IO MIATPUMYIOTh (QYHKIIIIO MPUWMAaHHS TUIATEXKIB 3 BUKOPUCTAHHIM TOKEHIB.

Oco0ucTuii KJI0Y — MapamMeTp aIroOpuTMy aCHUMETPUYHOTO KPUNTOrpadiyHOro MepeTBOPEHHS,
KU BUKOPHCTOBYETHCA SIK YHIKaJbHI €IEKTPOHHI naHi ans ctBopenHs EIl, moctynmHmii TimbKu
nignucyBauy. Kimenr 3abe3nedye goctynHictb OCOOMCTOro KiIroua BUKIFOYHO BinmoinanbHii 0co0i.

Onepauniiinuii yac — yactuHa baHKIBCBKOrO MAHSA, NPOTATOM sKOi ycraHOBaMH baHky
3MIMCHIOETBCA 00CIyroByBaHHS KIl€HTIB, y TOMY YHCII NPUWMAIOTHCSA IUIATDKHI I1HCTPYKIT Ta
po3mopsAKeHHsT Ha ixX BiaxiukanHs. TpuBanicte OnepaiiifHOrO Yacy BCTAHOBIIOETbCS baHkoM
camocTiitHo. KilieHT caMOoCTiitHO 03HaHOMITIOETHCS 3 iH(hOpMAaIIi€ro Mpo TpuBajicTh OnepariiHoro yacy
B IpuUMIOIeHHAX  ycTaHoB  bamky abo mwa  Caiti  banky 3a  mOCHJIaHHAM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

InartixkHa BiZoMicThb — TOKYMEHT B €JIEKTPOHHOMY BHIJISA[I, 3 JaHUMH IPO CyMH T'POIIOBHX
KOIITIB, SK1 MiUIAraloTh mepepaxyBaHHi0 Ha KapTkoBi paxyHku npaniBHukiB KiieHTa /i BUIUIaTu
3apo0iTHOI TwIaTH Ta/abo IHIMMX BHUIUIAT, NependadyeHux 3aKoHOAAaBCTBOM. IlmarixHa BiTOMICTh
MICTHTB: TIPI3BUIIIA, IMEHA Ta IO OATHKOBI (3a HAABHOCTI) MpaiiBHUKIB KitieHTa, X peecTpartiiiini HoMepu
00JIIKOBHX KapTOK IJIATHUKIB MOAATKiB, HOMepu KapTkoBux paxyHkiB mpamiBHuKiB Kiienta, cymu Ta
BaJIIOTY TPOIIOBUX KOIUTIB, SIKI MiAJSATAIOTh MEepepaxyBaHHIO Ha Taki KapTKOBI paxyHKH MpaliBHUKIB
Kuienra.

IUIATIZKHA IHCTPYKIiSE — pO3MOPSADKEHHA iHIiNiaTopa (TUIaTHUKA/OTpUMYyBada/CTAryBayda)
Ha/JaBavyy IUIATDKHUX IOCTYT IIOJI0 BHKOHAHHS IUIATDKHOI omepamii, mo HamaeTbcs 10 baHky B
€JIEKTPOHHIN a0o manepoBiit Gopmi i3 JOTpUMaHHIM BUMOT 3aKOHO/JABCTBA Ta IUX YMOB JOTOBODY.
PexomenoBani (hopMu OJaHKIB TUIATHKHUX 1HCTPYKIIiH, 10 HalaloThCs 10 banky B maneposiit Gpopmi,
po3minrytoTecsi bankom Ha CailTi.

IVIATiZKHA omepaunia — Oyab-sSKe BHECEHHs, Mepeka3 abo 3HATTSA KOIITIB HE3aJlekHO BIJ
MIPABOBITHOCHH MiK TJIATHUKOM 1 OTPUMYBAUeM, sIKi € MiICTaBOIO JJIS I[OTO.

IInariskHe MOBiOMJIEHHSI — CYKYIIHICTh JIaHUX B €JIEKTPOHHIN (opMi, 110 MICTUThH B1IOMOCTI
100 IUIATIXHOI IHCTPYKIIl HA BUKOHAHHS IUIATDKHOI Omeparllii, Ha MiJICTaBl SIKUX 3A1MCHIOIOTHCS
pO3paxyHKH 3a ITUIATDKHUMH omepaiisiMua 13 3actocyBaHHsM Kaptku. Ha migcrasi [lmatikuoro
MOBIOMJICHHSI BHU3HA4Ya€ThCAd BHJ IUJIATDKHOI omeparlii Ta cyMa KOIITIB, Ha sIKy BOHAa BHKOHAHA,
imeHTu(IiKaIiiiHi 1aHi eMITeHTa, eKBaiipa Ta 1HII JJaH1, BU3HaYeH1 BiANoBiAHUME [paBumamMu rmiaTixHOT
CUCTEMHU.

IloTounuii paxyHok — notounuii paxyHok Kiienra, Binkpuruii bankom y pamkax JloroBopy Ha
IMiJICTaBl BiAMOBIAHOT 3asiBU MPO HaJlaHHS BaHKIBCHKOT MOCIYTH I OOJIIKY TPOIIOBHX KOIITIB, iX
30epiranHs Ta 3/11MCHEHHS MJIATLDKHUX OIepalliil 3a TOMOMOTIOI0 IJIATLHKHUX IHCTPYMEHTIB B1IMTOBIIHO
1o ymoB JloroBopy, Bumor 3akoHoaaBctsa i [IpaBuin banky.

IpaBuia BaHky — MOJIOXEHHS, TTOPSAKH, IHCTPYKIIii, MPOLIEAYPH, PETIIAMEHTH, BUMOTH, YMOBU
TOIIO, SIKI CTOCYIOTHCS MOPSJKY HaJdaHHA BaHKIBCBKHUX MOCTYr (y TOMY YHCII CTOCYIOTHCS NMHUTaHb
¢diHaHCOBOrO MOHITOpUHTY). [IpaBuia banky ckianaoThCs 3 HOPMAaTUBHUX 1 PO3MOPSIUNX JTOKYMEHTIB
banky, pimeHp KoserianpHuUX opraHiB baHky, pimieHp yrnoBHOBakeHMX oci6 banky, a Takox
JOKYMEHTIB, IO CTOCYIOThCSI 3acO0IB 1 CHUCTEM, SIKI BUKOPUCTOBYIOTbCS baHKOM MpH HaJaHHI
bankiBcbkux mocinyr. [IpaBuna banky MOXXyTh 3MiIHIOBAaTHUCS HUM B OJHOCTOPOHHBbOMY MOPSIKY (6€3
HEO0OX1THOCTI OTpuMaHHsI 3roju KilieHTa Ha BHECEHHS BIATOBIAHUX 3MiH).

IIpaBujia NJIaTizKHOI CHCTEMH — YCTAHOBJICHI TJIATI>KHOIO OPTaHi3aIli€r0 BIAMOBITHOT MIATIKHOT
CUCTEMH MOJI0KEHHS 1010 ii OpraHi3aliifHoi CTPYKTYpH, YMOB Y4acTi, MOPSIIKY BCTYIY 1 BUXO/Y 13 Hel,
YIIPaBIIiHHS PU3UKAMHU, TOPSAIKY (CXeMHU) BUKOHAHHS IJIATHKHUX ONepalliid, mops0K BUPILIEHHS CIIOPiB
MDXK 11 y4aCHHKaMM Ta MDX ii yYaCHUKaMH 1 KOPUCTYBayaMH, CUCTEMH 3aXUCTy iH(opmallii, mopaaKy
MPOBE/ICHHS PEKOHCHIIALIT, TOPS/IKY BPETyJIIOBaHHS BUMA/IKIB HE3AaTHOCTI BUKOHAHHSA 11 y4aCHUKaMU
CBOiX 3000B’s3aHb, Tomo. [IpaBmia mMiIaTiXKHOI CHCTEMHU MOXKYTh 3MIHIOBATHUCA ii IUIATIKHOIO
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OpraHi3aIli€ro B 0THOCTOPOHHLOMY MOPSIIKY (0€3 He0OXiqHOCTI OTpruMaHHs 3roau KitieHTa Ha BHECEHHS
BIJIMTOBITHUX 3MiH).

IIpounecunroBa cucreMa — MPOrpaMHO-allapaTHUM KOMIUIEKC, SKMH 3abe3rnedye 3aiHCHEHHS
ABTOpH3aIlii, MOHITOPUHTY, 300py, 00p00JIeHHs Ta 30epiranHs iHopmarlii 3a TUIATHKHUME ONEparisiMu
13 3acTocyBanHsAM KapTok 3 MeToro HajaHHs 00pobeHol iHpopmalii yyacHUKaM po3paxyHKiB.

PaxyHok — Oyap-sikuii paxyHOK, Biakputuii Kimieatom B banky Ha ymoBax mporo /[oroBopy,
Bkimtovyaroun Ilorouni paxynku, KaprkoBi paxynku, Jlemo3utHi paxynku, CremiaJibHi paxyHKH,
Paxynku eckpoy abo Bci mepenivueHi paxyHKH pa3oMm.

PaxyHOK ecKpoOy — paxyHOK yMOBHOro 30epiraHHs (€cKpoy), BiakpuThii baHkoM y pamkax
[orosopy.

PaxyHok i3 cneniaibHUM pe:xkuMoM BUKopucTaHHA (CneniajbHuii paxyHok) — IloTounuit
PaxyHOK 31 CHEIiaJbHUM PEKUMOM BUKOPUCTAHHSA, IO BIJIKPUBAETHCSA y BHIAAKaX, MependadueHux
3aKoHaMH Ykpainu abo aktamu KaGinery MinicTpiB Ykpainu. OcobmuBocTi (DyHKIIIOHYBaHHS
CrenianbHUX paxyHKiB nepeadaveHi BIAMOBIIHUMIA HOPMATUBHO-ITPABOBUMH aKTaMH 3aKOHOJIAaBCTBA.

Pobounii 1eHb — 1eHb, SIKUW € poOoUnM JHEeM baHKy 3TiIHO 13 3aKOHOJaBCTBOM.

CsigourBo — cBifgonTBo Kimienta npo goctoipHicTh CepTudikara Kiova, Mo MICTUTh HaOip
JaHUX, SKUH BiAMOBiAae BiAKpUTOMYy Kitouy. [Ipu BukopucranHi Brytpimuboro EIl Ha koxen
BIIKPUTHUH K04 0popmittoeTbest CBiIONTBO 32 hopMoro, Bu3HaueHOI bankom. CBiZONTBO MOJAETHCSA
no baHky y BUIUIAOl €TEKTPOHHOTO JOKyMeHTa, ckpiruieHoro 3oBHimHiM EIl, abo y Burmsai
PO3APYKOBAHOTO 1 Mmianucanoro KirieHToM 0coOucTo (SKIIOo BiH € (i3HIHO0 0C00010 — MiIIPUEMIIEM )/
YIIOBHOBAXEHUM IpeAcTaBHUKOM KitieHTa Ta ckpiruieHuid BiiouTkoM neuatku KiienTa (3a HasiBHOCTI)
MariepoBOro JTOKyMEHTa Y IBOX MPUMipHUKAX.

Ceii — inauBigyanbHUM OaHKIBCHKUH ceil], po3TamoBanuil y CXOBHIII.

Ceprudikar kiaroua — Buganuii bankom (y pasi 3acrocyBanns Buyrpimnusoro EIT) abo KHE/IIT
(y pasi 3acrocyBanHs 30BHiIIHBOr0 EIT) 1oKyMeHT, kUil 3acBil4y€ YMHHICTD 1 HAJICKHICTh BIAIKPUTOTO
kmovya Kmienty. Ceprudikar xmoua, Bumanuiit KHEIII (y pasi 3actocyBanns 3oBaimHboro EIT),
BBAXKAETHCS KBali(hikoBaHUM cepTU(]iKaTOM BIIKPUTOrO Kitoua. 3a cBoiM ctaTycoMm CepTudikar Kiroda
MOKe OyTH YHHHUM, 3a0JI0KOBaHUM a00 ckacoBaHuM (y pasi, ko Ceprudikar Kirtoya € YMHHIM, bank
MOJKE€ MPUUHATH PIIIEHHS 100 MPUHHATTSA, 0OOpOOKM Ta BUKOHAHHS BiAMOBigHOrO EnekTpoHHOro
nokymeHTa; ko Ceptudikar Kitoua € 3a0JI0KOBaHUM 200 cKacoBaHUM baHk Moke MPUMHSTH PIIIEHHS
110710 3yIIMHEHHs] BUKOHAHHS BiJNOBITHOTO ENEKTPOHHOIO TOKyMEHTA).

Cucrema jaucraHuiiHoro oocjayropyBanusi a6o 3aci0 aucraHuiiiHol KomyHikamii —
BIPOBa/DKEHUI B BaHKy MporpaMHO-TeXHIYHUN KOMIUIEKC (porpaMHe 3a0e3neyeHHsl), [0 T03BOsE
Knienty nucranuiitno (y Tomy 4ucii yepe3 Mepexy [HTepHeT, 3a J0IOMOrow pyxomMoro (MoOIJIbHOTO)
3B’3Ky TOLIO) y MeXaX (PYHKIIOHAJIBHUX MOXKJIMBOCTEH TAaKOro KOMIUIEKCY OTPHUMYBATH IOCIYTH
II0JI0 PO3PaxyHKOBOTO Ta 1H(GOpMAIIHHOTr0 00CIyrOBYBaHHS, a TaKOX OTPUMYBATH 1HIII MOCIYTH B
MOpSAAKY Ta HAa YMOBax, nepegdoadeHux JJorosopom.

Cron-cnucok — nepenik Kaprok, cknanennit bankom 3a meBHUMH iX PEKBI3UTAMH, MO0 SKHX
bank BcTaHOBUB 3a00pOHY Ha ABTOPH3AIIIO ONEpaLlii.

CxoBuue — npuMilieHHs baHky, crienianbHo o0aaHaHe A po3MillieHHs y Hbomy Celidis.

Tapu¢u — cykynHicTs yMOB L1010 BAPTOCTI 1 OMJIaTH BaHKIBCHKUX MOCIYT, a TAKOXK 1HILIMX YMOB,
10 CTOCYIOThCS 00cyroByBaHHs KiieHTa y paMkax BiJNOBIAHUX MOCTYT.

Tapuduuii nmaker — uwiTko BH3HaueHMH mnepenik bankiBchkux mocnyr mis KiieHTiB Ha
BU3HAUEHUX YMOBax Ta 3a BHU3HA4YeHy BapTicTh. TapudHi makeTu po3mimyroTscss Ha Caiiti
https://www.eximb.com/.

Texuniuna 3a0oproBanicTh — rpomosa 3a6oproanicTs Kiienrta nepea bankowm, sika BUHHKaE y
pe3yabTaTi MPOBENCHHS IUIATDKHUX — omepamii 3a KapTkoBuM paxyHKOM, y TOMYy 4HCHI 13
3aCTOCYBaHHSM KOpHOpaTuBHUX KapTok, y 3B’s3Ky 3 THM, III0 CyMa TaKUX OTEpalliil IIEPEeBHIyE PO3MIp
ButpatHoi cymu (30Kkpema, y BMIajKax, KOJHM omepauii 3ificHIOI0Tbcs 0e3 ABTOpH3allii, KOJIH
PO3paxyHKH 3a OmepalisMi BUKOHYIOTHCS Yy BaJIOTI, BIAMIHHIN BiJl BaJIIOTU TaKOTO paxyHKa TOIMIO).
Po3mip TexHiuHOi 3200proBaHOCTI CKJIaa€ PI3HULIIO MK CYMOIO BIIOBITHUX onepaltiii 3a KapTkoBum
paxyHKoM Ta po3mipoM BurtpartHoi cymu. BunuknenHs TexHidHOi 3a00proBaHOCTI JOMYCKAa€ThCS
3rifgHo 3 [IpaBuinaMu miaaTiXXHUX CUCTEM Ta MiATBEP/PKYEThCS iH(opMarlieto 3 [IpoiieCHHroBoi cuCTeMH.
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TexnoJiorin 3DSecure — TEXHONOTIA, L0 3aCTOCOBYETHCS MJsl JAOAATKOBOI aBTEHTH(IKaIii
JlepxareniB (3 METOIO MIiABUIIEHHS PIBHSA O€3MEKH IUIATLDKHUX OMepallii, Mo IHIMIIITHCS 13
3acTocyBaHHSAM pekBi3uTiB Kaprok (6e3 ¢izuunoi npucyrnocti Kaprok)). Y pamkax wiei TexHOIOrii
J0Ia€Thes OKpeMuid Kpok aBTeHTH(ikarmii [lepkareniB (nBodakTopHa aBTEHTH(IKAIlSA), IO HAIAE
JOJIATKOBE TiATBEPHKCHHS MPABOMIPHOCTI 1HII[IIOBaHHS Takux omnepailiidi. KoxkHa 3 TIaTi>KHUX CHCTEM
MOXKE 3aCTOCOBYBATH Pi3HI HaiMEHYBAaHHS Takoi TexHoJjorii (Hampukian, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Toxen — mudpoBuii ananor KapTku, sikuii BUKOPUCTOBYETHCS K IHCTPYMEHT JUIsl 3IMCHEHHS
MoOUIbHHX IJIATEXIB (3aMiCTh MIACTUKOBOTO BUY KapTkn);

Toxkenizauiss — npouenypa crBopeHsst TokeHiB 3rigHo 3 [IpaBuinamu MIATKHOI CUCTEMH, IO
HimiroeThes JlepkaTensiMu CaMOCTIMHO y MOOITBHUX 3aCTOCYHKaxX a00 Ha BeO-caliTax TOProOBIIiB, 1110
OIATPUMYIOTH (PYHKITIFO IpUHMaHHS TUIATEXIB 3 BUKOPUCTAaHHSIM TOKEHIB;

TpaH3uTHHI paxXyHOK — paXxyHOK, 110 BiIKpUBAEThCs baHKOM B HaIllOHAJIBHIN BaltoTI YKpaiHu
3rizHo 3 JIoroBOpoM Ta BUKOPUCTOBYETHCS MJsi OONIKY IUIaTEXKIB Ha Yac 10 Tepekasy ix 3a
MPU3HAYCHHSAM B MEXaX PO3paXyHKOBOTO OOCIyrOBYBaHHS 3apIyIaTHOTO MIPOEKTY.

Tpanm (Tpanuri) — cyma rpomoBux KOIITIB, IO PO3MIIIyeTbCsl Ha J[eO3UTHOMY paxyHKy Ha
pi3HHUX YMOBax (Cyma, CTPOK, IPOIIEHTHA CTaBKa) B paMKaX OJIHi€1 3as1BU MPO PO3MIIICHHS BKJIaAYy.

Yaockonayienuii ejexTponHuii minmuc (YnockoHanenmii EII) — eleKTpoHHMIA ITiIINC,
CTBOPEHHUI 3a pe3yabTaTOM KpHUOTOrpadiyHOTO TEPETBOPEHHS ENEKTPOHHUX JaHUX, 3 SKUMHU
MOB’SI3aHUM T ENEKTPOHHUHN MIAMHUC, 3 BHKOPUCTAHHIM 3aCO0y YIOCKOHAICHOTO EJIICKTPOHHOTO
MiIUCY Ta 0COOUCTOrO KIIt04Ya, 0JIHO3HAYHO MOB’S3aHOT0 3 MINUCYBaYeM, 1 SKUHM Ja€ 3MOTY 311HCHUTH
EJIEKTPOHHY 1ICHTU(IKAIII0 MiANKMCYBaYa Ta BUSBUTH MOPYIICHHS LUTICHOCTI €IEKTPOHHUX JaHHX, 3
SIKUMH TIOB’ I3aHUH 11€H eIIEKTPOHHUHN i IITHC.

yYOBHOBa:KeHUI mpeacTaBHUK BaHky — oco0a, sika Ha MmiJICTaBl CTATYTy YM JAOBIPEHOCTI Ma€e
MMOBHOBa)KEHHS MpecTaBNsATH baHk y B3aemoBinHocuHax 3 KilieHTOM Ta BUMHATH BiJ iMeHi baHky neBH1
i1, 10 MarOTh IOPUINYHE 3HAYCHHS.

®dikcoBaHuii g0XiA — 1oxif, mo crutayyethess Kiienty 3a Bxknagom y ¢opmi pikcoBaHux cym
IPOIIOBHX KOMITIB Ha ()aKTUYHUH 3aJTUIIOK IPOIIOBHX KOMTIB Ha Jlemo3uTHOMY paxyHKy (it Brianis
3a Jleno3uTHUM MPOAYKTOM «l eHepalbHUM AEMO3UT 3 BUILIATOO (DIKCOBAHOTO JOXOAY», OPOPMIICHUX
1o 01.01.2026).

®dinancoBuii HoMep MOOLIBLHOro TejaeoHy — KOHTaKTHUH Homep TenedoHy KitieHta
(npencraBuuka KiieHTta), 10 BUKOPUCTOBYEThCS baHKOM, 30KpeMa, 3 METOI0 IPOBEJCHHS WHOTo
aBTeHTU(IKaLli. Y pamkax /[oroBopy BUKOPHUCTOBYIOTHCS HOMEPH MOOUTBHUX Tesie(OHiB, 1H(OpMaILis
o0 skux HagaHa Kiienrowm 1 npeacraBaukamu Kiienra 1o banky y nopsiiky, BU3sHaueHOMY Y MOBaMU
JI0rOBOPY.

®onjg — PoHJ rapaHTyBaHHA BKIJIAAIB (PI3MUHUX OCIO.

OTP-napoans — HaGip uudp, sSKUi aBTOMATUYHO TEHEPYEThCS 1 HaJAcUiIaeThbcsi baHkoM Ha
®dina"ncoBuid Homep MoOUIbHOro TenegoHy BimnosimanbHOi ocoOu Ta/abo [lepxkartens 3 MeToro
OJTHOPA30BOT0 BHKOPHCTAHHsS TAaKOTO Mapoiio JUlsd MiATBEpAKEHHs omepauiid, aid Tomo y Cucrtemi
JUCTAHLIMHOTO OOCIYroBYBaHHS, MIATBEp/pKeHHs omepauiil 3 KapTkoro y cucremax eneKTpoHHOI
Komepuii (uepe3 Mepexy IHTepHer), akTuBawii TOKEHIB, a TaKOX B IHIIUX BUIAJKaX, BU3HAUECHHX
[IpaBminamu mnatixkaux cucteM i [IpaBunamu banky.

PIN-koa — wabip uudp, Bimomuii jume Jlepxkatento i moTpiOHMIA A Horo imeHtudikarii ta
aBTeHTU(]IKAIIT i1 yac 3/IIHCHEHHS TUTATIKHUX OTIepallii 13 BUKopucTaHHsaM KapTku.

[H1I11 TEpMiHM Ta TOHATTS, 110 BXXUBAIOTHCSA Y JloroBopi, i Bu3HaueHHs sikux B JOroBOpi He HaBEIEHI,
MaroTh 3HAYEHHS 1 3MICT, BU3HAaYEHI 3aKOHOJAaBCTBOM.

3. IIpeamer dorosopy

3.1. VY pamkax JloroBopy bank Hanae Kiienty baHKiBChKi Ta iHII MOCTYTH, 110 BU3HAYEHI
YMoBaMHu 1I0TOBOPY.
3.2. Hananns baHKiBCHKHX MOCITyr 3AiHCHIOETbCS baHKOM 3a HasBHOCTI y HBOTO YyCiX

HEOOXIAHUX JUISl IIbOTO MOXJIMBOCTEH, 3ac001B 1 pecypciB. Y BUIAAKaX, MPSIMO BU3HAUYEHUX YMOBaMU
JI0TOBOpY, HaJaHHs BaHKIBCHKUX MOCIYT 3/iiiCHIOEThCS baHKOM 3a YMOBM OTpHMaHHSI OKpEeMUX 3asiB
KiienTa npo HajaHHA BIANOBIAHUX IMOCHYT (30Kpema, 3asB Npo BLAKpUTTS [loTounux/CrnenianbHuX
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paxyHKiB, mpo BiAKpuTTs KapTKoBHX paxyHKiB, MpO BiIKPUTTA PaXyHKIB €CKpoy, NMpO BHUITYCK
kopriopatuBHUX KapTok, mpo po3mimeHHss Bkiaai, npo migkimtoueHHs g0 CucTeMd AUCTAHIIIHHOTO
00CITyroByBaHHS, TIPO pPO3paxyHKOBE OOCIYroBYBaHHS 3apIUIaTHOTO TMPOEKTY, NP0 HANaHHA Y
CTPOKOBHI MaitHOBHI Haiim (openy) Ceiidi).

3asBu(a) mpo HamanHs baHkiBchkux(oi) mocnyr(u) momaroThes Kitientom mo banky y Burismi
MarepoBoro JOKyMeHTa (He MeHIe HiK y 2 (ABOoX) mpuMipHHMKax) abo y BUIIIAI EnekTpoHHOTO
nokyMmeHTa 3aco0amu CHCTEMH TUCTAHIIIMHOTO OOCIYrOBYBaHHS, CKpiruieHi 3O0BHIIIHIM a0o
Bayrpimmim EIT KitienTa, k1o iHI1e He BA3Ha4€HO Y MOBaMU JIOTOBOPY.

[Ipu BcTaHOBIEHHI NITOBUX BITHOCHH 3asBU TMPO HaJlaHHS bBaHKIBCBKUX IOCIYT, CKpPIIIEHI
KsamidixoBanum EIT Kiienta, mogaroThCs 3a JOMOMOTOI0 €IEKTPOHHUX KOMYHIKAI[IHHUX CHCTEM,
30KpeMa IUISIXOM HaIiCJIaHHs 3aco0aMu eIeKTPOHHOI oty (e-mail) Ha anpecy, y3romkeny 3 bankow.

3a BiACYTHOCTI 3ayBakeHb 10 HajaHoi Kiientom 3asBu mpo HajaHHS BaHKIBCHKHX HOCIYT Ta
IHITUX JTOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), a TAKOX 3a BIJICYTHOCTI MiACTaB JJIs
BiJIMOBHM BiJl HaJaHHs 00paHuX BaHKIBCHKHX MOCTYT, BU3HAYEHUX 3aKOHOIaBCTBOM Ta/abo [IpaBmimamu
banky, bank noromxye HajgaHHs BiAMOBiIHOI baHKiBChKOT MOCIIyTH Ta!

—vy pa3i noganag KiieatoM 3asBu npo HajgadndHs BaHKIBCBKHMX IOCIYr YV BUIVISLIl ITAIEPOBOrO
IOKYMEHTa — YIIOBHOBAXCHUI MPEICTaBHUK baHKy MiMUCye 3as8BY Ta CKPIIUIIOE BITOUTKOM MEYaTKU
ta moBeprae Kiienty 1 (oanH) NpuMipHHK TaKoi 3asBH,

— y pasi noganHs Knientom 3asBu npo HajiaHHA baHKIBCHbKUX MOCIVYT Y BUTIsAAL EdexkTpoHHOrO
JOKYMEHTa 13 HakjaJeHHsAM 30BHImHBbOro abo Buyrpimuboro EIl Kmienta — moseprae Kimienty
MIPUMIPHUK TaKoi 3asBH, ckpiruiennii 3oBHimHIM EIl ynoBHOBaXkeHoro npeacraBHuka banky 3acobamu
CucreMu QUCTaHIIITHOTO 0OCITYrOBYBaHHS a00 3a TOTIOMOTOI0 €IEKTPOHHUX KOMYHIKALIHHUX CHUCTEM,
30KpeMa IIISIXOM HajiciaaHHs 3acobaMu elekTpoHHoI oty (e-mail) 3a aapecoro, 3a3HaucHOO y 3asBi
PO TIPHETHAHHS.

CropoHu miATBEp/HKYIOTh, 0 baHKiBChKi mociyry, ki baHk HajmaBaTuMe Ha mijicTaBi 3asB Mpo
HagaHHs BaHKIBCHKHUX TOCITYT, YKJIQICHUX Y BUTJISAI ENEKTPOHHUX TOKYMEHTIB, OO0 SKUX MIEPEeBipKa
EIl mana ycnimHuii pe3ynprat, y TOMY YHCIIi He BUSIBIIEHO TopyuieHsb 1imicHocTi EIl Ta BcTaHOBNIEHO,
mo Ceprtudikar kiaroua € yuHHEM (y pasi 3actocyBanHs Buyrpimmsoro EII, BigmosigHa mepeBipka
31iicHIOEThCs baHkoM camocTiiiHO; y pa3i 3actocyBanHsi 3oBHimHboro EII, BiamoBinHa nepesipka
smiicHioeThess bankom 13 3amyuennsm KHEJII ngo mepeBipku cratycy CepTtudikara kiroda),
BBAKalOThCS TAKMMHM, IO HAJC)KHUM YHMHOM IHiIiioBaH1 KilieHTOM, HE3aJeXHO BiJl TOrO, XTO caMme
HakianaB EIl Ha Taki TOKyMEHTH.

3.3. Knient otpumye BaHKIBCbKI MOCIYrdM y HOpPSJIKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM,
[IpaBunamu tuatikaux cucteMm, [IpaBwiamu banky 1 YMoBamu J0roBOpy, y TOMY YHCIi 3acobamu
CucreMu IUCTaHIIITHOTO OOCITYrOBYBaHHS, OIUIaYye Taki MOCHyrd baHKy y MOpsAKy, BUSHAYECHOMY
YMoBamu aoroBopy. Y Bumajakax HeoOxigHocTi gorpuManHs Kiientom [IpaBun miaTiKHUX CUCTEM
ta/abo [IpaBun banky 1715 BUMHEHHS] HUM TUX YU IHITUX JiH y pamkax J[oroBopy, BiH MOXe OTpUMAaTH
BiJl baHKy 1H(popMallito 110/10 MOJO0XKEHb TAKMX MPABHII 1 PO3’ICHEHHS I10A0 MOPSAIAKY iX BUKOHAHHS
(uusIXoM 3BepHEHHS a00 HaJicinaHHA 3anuTy 10 baHky).

3.4. HoroBip y posyminHi crarti 628 LK VYkpainum € 3mimanum 10roBOpoM (MICTHUTH
€JIEMEHTH PI3HUX JOTOBOPIB, 1[0 CTOCYIOThCS HaJlaHHS KOXKHOI 3 baHKiBChKHUX mocnyr). Y 3B’S3KYy 3
UM, TIOPSJOK HaJaHHA KOXHOI 3 bBaHKIBCBKMX TIIOCIYT BH3HAYAETHCS TUMHU ITOJOKECHHIMHU
3aK0HOJABCTBa 1 YMOBaMU JIOTOBOPY, 1[0 CTOCYIOTHCS BiAMOBITHOI MTOCITYTH.

4. Binkpurrs, o0cayropyBanns i 3akpurts [lorounux, Cneniaasunx i KaprkoBux
PaxyHKiB
4.1. 3 MeTor0 BiIKpHUTTS KoxkHOTro [loTounoro, CneniansHoro i KaptkoBoro paxynka Kiient

MOBUHEH MojaTu 10 banky 3asBy npo HajlaHHs baHKIBCHKOI MOCIYTH BIAKPUTTS BIAMOBIAHOTO paxyHKa
(masi 3a TekcTOM — 3asiBa PO BIKPUTTS paXxyHKa), CKJIaZeHy 3a (opMoro, BU3Ha4eHOI baHKOM, y sKii
KitieHT moBHHEH 3a3Ha4YMTH (32 BJIACHHUM BHOOPOM) BHJ BAJTIOTH/BATIOT Takoro Paxynka, Tapubnwuii
MaKeT, Ha YMOBAaXx sIKOro OyAyTh HajaBaTucs 1 orutadyBaTucs bankiBebki nociayru. [pu nipomy, Kiient
MO3K€ 00MpaTH JHIe 3-NTOMIXK THX napaMmeTpiB Paxynky ta TapudHux makeris, sKi 3a CBOIMH yMOBaMHU
BiJIMOBIAAIOTH METI HAJAHHS BIAMOBITHIX BaHKIBCHKUX MOCTYT.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/26-48
Cepruodixar 61A0470800000000000000000000000000000001  [iticHuii: 29, ; BiX 30.025026
3030224/2 Minnucysau [loHomapenko Biktop BikropoBud H | II ID nox.3630224



HonaTtkoBo 10 3asB rnpo Bigkputts [lorounux, Cremiansaux i KapTrkoBux paxynkiB KiieHT mogae
no banky mepeniku oci0, SKi MarOTh IPABO PO3MOPSDKATACS TaKUMU PaxyHKamMu 1 TiamucyBaTH
TUTATKHI IHCTPYKIIi, 32 (hopMOI0, BU3HAYEHOI0 baHKOM (yMOBa CTOCYEThCS IOPUANYHUX OCi0).

HonatkoBo 10 3asB mnpo BiakpuTTs KaptkoBux paxyHkiB Kiient nmonmae no banky 3asBu mpo
BUITyCK KopriopaTuBHUX KapTok 3a popmoro, Bu3HaueHoo bankom.

4.2. 3asBU MO BIAKPHUTTS paxyHKiB mojaroTbest Kitientom no banky 3 ypaxyBaHHSIM BUMOT,
3a3HaY€HUX y M. 3.2. 1MX YMOB JJOrOBOpY.

3a BIZCYTHOCTI 3ayBakeHb 110 HagaHoi KirieHToM 3asBU MpoO BIAKPUTTS paxyHKa Ta I1HIIUX
JIOKYMEHTIB 1 B1JIOMOCTEH (SKIIIO BUMArajocs iX HaJlaHHsI), @ TAKOXK 32 BIICYTHOCTI MJCTaB JIJIsl BIAMOBH
BiJl BIIKpUTTA HoMy Takoro PaxyHka, BU3HaueHUX 3aKOHOJABCTBOM Ta/abo IIpaBmiamu banky, bank
BinkpuBae Kimientry BignmoBigHo Ilorounwmii, Cremianbamii abo KapTkoBui paxyHOK Ta IMOBepTae
KrieHTy nmpuMipHHK Takoi 3asiBH Yy MOPSAIKY BU3HAYCHOMY 1 3.2. IUX YMOB JIOTOBODY.

Pa3oM i3 mpumipHMKOM 3asBU MPO BIIKPUTTS PaxyHKa, YKJIAJIEHOI y BUIJIAMI E€IEKTPOHHOTO
noKyMeHTa, KIlleHTy HagaeTbesi JOBigKa Mpo BIiIKpUTTA PaxyHKy(-iB), sfka MICTUTh HOMeEp(-H)
Paxynky(-iB) 1 nary(-u) oro(ix) BiZKpUTTSI.

4.3. Homepu PaxyHkiB MOXyTh OyTH 3MiHEHI baHKOM B OJIHOCTOPOHHBROMY TOPSAKY (6€3
HeoOximHOCTI oTpuMaHHs 3rofu KiieHTa Ha BHeceHHsA BignoBimHuUX 3MiH). IIpo 3miHy HOMepiB
PaxynkiB bank nosinomiisie KimienTa y mopsaxy, BCTaHOBJICHOMY YMOBaMU JI0TOBOpY (i3 3a3HaYCHHAM
y TaKUX TIOBIIOMJICHHSX, Y TOMY YHCJi, HOBUX HOMEpIB TaKUX paxyHKIB 1 JaT, 3 SKUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMEpiB PaxyHKiB HOMEpH TakuMX paxyHKiB, 3a3Ha4eHi baHkoM y
3asBax KiieHTa npo ixX BIAKPUTTSA, A0 yBaru He MPUHMAIOThHCS.

4.4, OO6nik komTiB Ha PaxyHkax 31iicHIOETbCS baHKOM y BairoTi Takux PaxyHKiB.

4.5, 3a [Torounumu, CrieniaabHumu 1 KapTkoBUMH paxyHKaMH MOXKYTh 31 CHIOBATHCS BCi
BUJM TUIATIKHUX Omepalliii, Bu3HaueH1 3aKOHOJaBCTBOM, [IpaBuiaMu miaTixHuX cucteM, [IpaBumamu
banky 1 YMoBaMu 10roBOpy, OKpiM orepariiii, 311iCHeHHS IK1X 3a00pOHEeHe, 0OMEKeHe TOIO 3T1AHO 3
3aKOHOIaBCTBOM (y TOMY YHMCIIi 3aKOHO/IaBCTBOM Y c(hepi OaHKIBCHKOI isITBHOCTI, Y cepi 3anodiranHs
Ta MpOTHIl Jerami3amii (BiIMHUBAaHHIO) JOXOMIB, OJAEPKAHMX 3JTOYHMHHHUM ILISXOM, (piHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoOBOTO 3HHUIIEHHS, y c(hepi BaIIOTHOTO
perymoBaHHs To110), [IpaBunamu nmnaTikaux cucreM, [IpaBunamu banky i YMoBamu 10roBopy.

4.6. [Tnarixui omepauii 3a Ilorounumu, CneumianpHuMu 1 KapTkoBUMHM paxyHKamu
3IACHIOIOTbCS 32 YMOBU 1X HAJIEXKHOIO IHILIIOBaHHS, y TOMY YHCII 3 JOTPUMaHHSIM BHMOT,
BCTAHOBJIEHUX 3akoHOAaBCTBOM, [IpaBmnamu mnatikHuX cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, a TAKOX (SIKIIO 116 BUMaraTUMEThCs1) —3a YMOBH HaJIaHHs 10 baHKy J0JaTKOBO /10 MIATIKHUX
IHCTPYKIIN yCIX IHIIMX JOKYMEHTIB, HEOOXIJIHUX JJs BUKOHAHHS BIANOBIIHUX oONepauiid, KpiM
BUIIA/IKIB IOTOBIPHOT'O CIMCAaHHS KOWTIB 3 PaxyHKiB Ha KopucTh baHky.

[TnaTixHa omeparlisi BBaXAEThCS HAJIEKHUM YMHOM aKIENTOBaHOI KIl€HTOM TMiciisi HaJaHHS
3roJiy Ha 11 BUKOHAHHSI BIAMOBITHO O YMOB JIOTOBOPY.

4.7. bank 3milicHIOE 3apaxyBaHHS KOINTIB, MO0 HAMIWNUM JUisi monoBHEeHHS [loTouHmx,
CrenianpHUX paxyHKiB, Y JIeHb iX HaaxoJUKeHHs 10 banky ab6o HacTynmHoro baHkiBchKOro nHs, 110
3aJIKHTH Bl (PaKTy HAIXOKeHHs KOMTIB (mpoTsiroM OmnepariiitHoro 4acy a0o micjsi Horo CIUIHHY).

4.8. bank 3milicHIOe 3apaxyBaHHsS KOIITIB, IO HAAIANUIA AN MOMOBHEHHS KapTkoBux
paxyHKIiB:

—Yy JIeHb 3/IilICHeHHS orepallii 3 mornoBHeHHs: KapTKkoBOro paxyHka, SKIIO 110 ONEeparito BAKOHAHO
He mizHime 12:00 bankiBcbkoro qHS (32 BUHATKOM OCTaHHbOTO BaHKIBCHKOIrO JTHS MICALS) y MexXax
cucremu banky;

—He Mi3Hime nepumoro baHKIBCBKOro AHS, HACTYMHOrO 3a JHEM 3[IMCHEHHS onepauii 3
nornoBHeHHs KapTkoBoro paxyHka, sSIKIIO 110 onepaiito BukoHaHo micis 12:00 bankiBcekoro aHsa abo
B ocTaHH1/ baHKIBChKHI JeHb MicsIIs, a00 y BUX1THUIA YU CBATKOBUH JCHB;

—y JeHb HaIXOKEHHs KomTiB a0 banky a0o HacTymHOro BaHKIBCBKOTrO AHS, SKIIO KOIITH
nepeKa3aHo 3 1HIMX 0aHKIB.

4.9, 3a HEeoOX1HOCTI BCTAHOBJICHHS HAJEKHOTO OTpUMyBada Ta/abo 3 METOI0 3I1HCHEHHS
bankom HanexHoro anamizy omepairiii KiieHTa Ha BUKOHaHHS BUMOT 3aKOHOJIaBCTBA (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi GaHKIBCHKOI MISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
(BIIMUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM [UITXOM, (IHAHCYBAaHHIO TEpOpU3MY Ta
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(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOT0 3HUIICHHS, Y chepi BATFOTHOTO PEryTFOBAHHS TOIIIO)
bank 3milicHioe 3apaxyBaHHs KOINTIB, IO HamidnumM s nomoBHeHHs PaxynkiB Kiienra, micis
BUMHEHHS BCIX HEOOXIAHMX JMii, mependadeHux 3aKOHOJABCTBOM, ajié HE MIi3HIIIE YETBEPTOro
bankiBchkoro aHs (y SIKi BpaxOBYETbCS 1 JIEHb HAIXoJUKeHHs 10 baHky muaTixHOI IHCTPYKIIi Ha
3apaxyBaHHs KOIITIB).

4.10. bank npuiiMae 10 BUKOHAHHS TJIaTHKHI IHCTPYKITT KitieHTa 32 0THO9aCHOTO TOTpUMaHHS
TaKUX YMOB:

—sKIIO TUIATIKHY IHCTPYKIIIO Ta IHINI JOKYMEHTH, HEOOXITHI JUIsi BUKOHAHHS BIIIOBITHUX
omepaiiii, opopmiieHO (y TOMY YHCIi 3a 3MICTOM 1 ()OPMOIO) BIJAMOBIIHO /10 BUMOT, BCTAHOBJICHUX
3akoHoaBCTBOM, [IpaBunamu miatixHux cucrem, [IpaBuinamu banky i YMoBaMu 10roBopy;

— SIKILIO Ha BIAMOBIIHUX paxyHKax OOJIKOBYIOTBCS KOIUTH Y CyMax, JOCTaTHIX AJIi BUKOHAHHSA Y
MOBHOMY 00Cs31 TaKMX IUIATIXHMUX 1HCTPYKLIiN 1 oruiatu baHKy KOMICIHOT BUHAropoau 3a HaJaHHS
BIAMOBIIHUX baHKIBCHKUX MOCITYT. Y pa3i BCTAHOBJIEHHS Ha ITi/ICTaB1 IHIIUX JOTOBOPIB, YKIAJACHUX MIXK
CropoHamu, MOKJIMBOCTI KpEAUTYBAaHHS BIATOBIIHUX PaxyHKIB, L YMOBA MiJJISATae 3aCTOCYBAaHHIO 3
ypaxyBaHHSM JIMITIB KpPEAUTYBAaHHS, BCTAHOBJIECHUX TaKMMHU JOrOBOpaMM. YMOBa 11010 TOCTATHOCTI
KOIITIB JJISi OIUIATH KOMICIHHOI BMHAropoJy MiJUIArae 3aCTOCYBAHHIO y pa3i OIUIaTH TaKUX IOCIYT
[UIIXOM JIOTOBIPHOT'O CITUCAHHSI KOIUTIB 3 BIIMOBIAHUX PaxyHKiB.

4.11.  Tlnatixsi iHcTpyKii Kimienrta, mo Hanidayts 1o banky nporsrom OnepaliiiHOTo 4acy,
bank npuiimae 10 BUKOHaHHS y TOM camuii bBaHKIBCbKUI J1EeHb.

[Tnarixsi iHCTpYKLiT KitienTa, mo waxiiiayrs 1o banky micins Onepamiitnoro dyacy banky, bank
puiMae 10 BAKOHAHHS He Mi3Hille HaCTYMHOTro baHKIBCHKOIO JHs, SKILO 1HIIE HE BU3HAUYEHO Y MOBaMU
JOTOBOPY.

[TnatikHa IHCTPYKIIS Y BUTTIA] €IEKTPOHHOTO IOKYMEHTA BBKAETHCS OTPUMAHOIO/IIPUNHHATOIO
710 BUKOHAHHA Y JaTy Ta 4ac, aBTOMAaTU4HO 3adikcoBany y CucTeMi TUCTaHLIHHOTO 0OCIYrOByBaHHS.
[InatikHa 1HCTPYKLISA Y BHUIVISJI MANepoOBOrO JOKYMEHTAa BBAXKA€THCS OTPUMAHOIO NPHUHHATOIO 10
BUKOHaHHA baHKOM y xgary, 3a3HaueHy BiANOBimanbpHIM mpariBHHKOM baHky y peksisuti "/lara
NPUUHATTS 10 BUKOHAHHS".

4.12. bank BuUKOHYye TuiaTikHI iHCTpykuii Kimienra, mo Hamiiiayte 10 baHky mpoTsirom
OnepartiifHoro 4yacy, y JeHb OTpMMaHHS TaKuX JTIOKYMEHTIB, a IUIaTKHI IHCTPYKLIT, 110 HA I MicIs
3akiH4eHHs OrnepaliifHoro dvacy, He II3HIIIE€ HACTYNMHOrO bBaHKIBCHKOTO [HSA, SKIIO IHIIE HE
nepeabaueHo YMmoBaMu jaoroBopy. IInmaTikHi 1HCTpyKLii, sIKi 3TiIHO 13 3aKOHOJaBCTBOM Ta/abo
[IpaBunamu banky He MOXyTh OyTH 00pOOIeH] 1 BUKOHAHI 0€3 0cOOHCTOl yyacTi mpaiiBHUKIB baHky,
bank BUKOHY€E He Mi3HilIe 4eTBepTOro baHkiBCbKOro JHS 3 1aTH MPUHHATTS iX 10 BUKOHAHHS.

413. bank Moxe BHUKOHYBaTH IUTaTDXHI 1HCTpyKIii KiieHTa 3 ypaxyBaHHAM CyMm, IO
HaaiiayTh Ha [Torouni 1 KapTkoBi paxyHku npotsirom bankiBcbkoro aHs.

4.14.  BaHkK BIAMOBIIS€ y NPUIHATTI 10 BUKOHAHHS IJIATKHOT IHCTPYKIIT , SIKIIO:

— 00O0B'I3KOBI PEKBI3UTH 3alOBHEHO 3 MOpPYIIEHHSAM 3akoHojaaBcTBa, [IpaBun banky, IlpaBun
IUIATI>KHOI CUCTEMU;

— HEMae CyNpOBIIHUX JOKYMEHTIB, HaJaHHS SKHMX pa3oM 13 IUJIaTIKHOK I1HCTPYKIIEIO
nependadyeHo 3aKOHOJaBCTBOM, a00 3aKIHYMBCS CTPOK Jii IUX CYHNPOBITHUX JTOKYMEHTIB;

—IUIATDKHY 1HCTPYKIIIO MOJaHO 3 MOPYLIEHHAM 3aKOHOAABCTBA ab0 HEe MOXke OyTH BHUKOHAHO
BIJIMOBITHO 710 3aKOHOJAABCTBA Y KpaiHw,

—HEJI0CTaTHbO KOIITIB JUISl HAJIEXKHOTO BUKOHAHHS TAaKO1 MIIATIKHOT IHCTPYKIIII.

B pa3i BigMOBM y IpUHHATTI A0 BUKOHAHHS IUIaTIXHOT IHCTpYKLIi baHk moBepTae Taky miaTixHy
iHcTpyKuito KiieHTy, B ToMy umchi 3a jgomomoror0 CHCTEMH TUCTAHIIIHOrO 0OCIyroByBaHHs/
[IpouiecuHroBoOi cucTeMy, 13 3a3Ha4E€HHSAM [IPUYMHU 11 TOBEPHEHHS.

4.15.  KiieHT MOXe BIAKJIMKATH CBOI IJIATIXKHI IHCTPYKLIl JIUIIE Yy MOBHIM cyMi 1 JuIe 10
MOMEHTY HacTaHHS O€3BIIKIMYHOCTI BU3HAYEHOrO0 3aKOHOAABCTBOM. Binkmukanus Kiientom
IUTATDKHUX THCTPYKIIM Moke 3JIHCHIOBAaTHCS JIMIIE Y MOPSAIKY, BH3HAUEHOMY 3aKOHOJABCTBOM,
[TpaBunamu mnatixaUX cuctem, [IpaBunamu banky 1 YmMoBamu qorosopy.

Binknukanns mnaTixkaOl 1HCTpyKUii KomieHTa 31ilCHIOETBCS HUISXOM HajgaHHS 10 baHky
HaJIe)KHUM YHHOM 0(OPMIIEHOTO PO3MOPSAKEHHS PO BIAKIMKAHHS MJIATIKHOT IHCTPYKILIi, 32 (opMoIo,
BU3HaveHoto [IpuBmiamu banky, y BUTIIs1 €1€KTPOHHOTO 200 ManepoBoro JOKyMEHTA.
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4.16. IlpaBo po3mopsypKaHHS KolITamu, 10 00JikoByoThcs Ha Ilorounux i KaprkoBux
paxyHKax, Mo>ke OyTH oOMe)KeHe JIUIIIEe y BUIaJKax, BCTAHOBJIECHUX 3aKoHOJaBCcTBOM. [Ipu npomy He
BBKAETHCS OOMEKEHHsIM mpaBa KilieHTa MIOAO0 pO3MOpSKaHHS KOIITaMH, IO OOJIKOBYIOTHCS Ha
[Totounux 1 KapTkoBux paxyHkax, BiiMoBa baHky Bij BUMHEHHs onepalliif 3a TAKUMH PaxXyHKaMH, SIKIIO
Taka BiZiMOBa 00yYMOBJIEHa HOPMaMH 3aKOHO/IaBCTBA (Y TOMY YHCIIi 3aKOHOJABCTBA Y c(epi OaHKIBCHKOI
TiSTBHOCTI, y cdepl 3amobiraHHs Ta MNpOTHAIl Jeramizamii (BIAMHBAaHHIO) IOXOJIB, OJACPIKAHUX
3JI0OYMHHUM HUISXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 3001 MacoBOTroO
3HUIICHHS, y cepl BAIIOTHOTO PETYNIIOBAaHHS TOIIO) Ta/abo IlpaBmiamu miaTiXHUX CUCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu 10Tr0BODY.

4.17. bank BHKOHYe TuIaTDKHI omepanii 3 PaxynkiB KiieHTa y mOpsSakKy NTpUMycOBOTO
criucaHHs (CTSATHEHHs), 1HIIIMOBaHI CTATYBadeM, y BHUIIAJKaxX, MepeadadeHux 3aKOHOIAaBCTBOM 0e3
otpumaHHs 3roau Kiienra.

4.18. 'V pasi orpumanHsi bBaHKOM MIIaTi>KHOT IHCTPYKIIiT OTpUMYyBaya Ha BUKOHAHHS TIJIATIKHOL
omepariii 3 nederyBanusi Paxynka Kmienra, bank nosimomuisie ipo ne KitieHTta B OJMH 3 HACTYITHHX
croco0iB (aje He OOMEKYIOUYUCh HUMH).

— IUBIXOM HajJaHHSA BignosigHoi iHdopmamii 3a pomomororo CHCTEMH AWCTaHLIHHOTO
obcnyroByBanHs (y Mexax QYHKIIIOHATIbHUX MOXIUBOCTEH CUCTEMH);

— IUISIXOM 3a3Ha4eHHS BiANoBinHOI iHpopManii y Bunucti 3a [Totouranm i KapTkoBuM paxyHKoMm;

— IUIAXOM HaJaHHS BiAnoBiAHOI iH(Gopmalii KiienTy npu iioro 3BepHeHHI 10 BijgaiieHHs baHky.

[Ipn mpomy bBaHk camocTiHHO Ta Ha BJIACHHW PO3CYHA NPUHAMAE PIMICHHS IOAO CIOCo0y
nosimomiienHsa Kiienra.

[TnartixHi iHCTPYKIIT oTpuMyBaya (KpiM IIIaTiXHOI iIHCTPYyKii banka) Ha BUKOHAHHS TUIATKHUX
omepartliii 3 neberyBanHsa Paxynka Kiienta, siki Hamiinum no baHka, BBaXarOThCS TaKMMH, IO
Hagiim 6e3 3roau KiienTa ta bank 3anuiae ix 6€3 BUKOHAHHS.

[Ipu upomy, KimieHT Moke caMOCTIMHO iHILIFOBATH BIANOBIHY IUIATIXHY OMEPALII0 IIJISTXOM
HajaHs 0 baHKy Hale)XHUM 4YMHOM O(OPMIICHOI IUIATIKHOI 1HCTPYKLIi BiJMOBIHO J0 BHMOT
3akoHOJaBCTBa, [[paBui MIaTHKHUX CHCTEM 1 YMOB JIOTOBOPY.

YMOBHU Ta MOpAAOK 31ilCHEHHs baHKkoM noroBipHOTO cricaHHs KomTiB 3 Paxynka Kiienra Ha
KOPUCTh TpPETiX oci0, B TOMY 4YHCII Ha MiJCTaBl IJIATDKHUX IHCTPYKLIH OTpUMYyBauiB, sKi He
nepeadavyeHi IUMH YMOBAaMH JIOTOBOPY, BU3HAYAIOTHCS TTOJNIOKEHHSMH 3aKOHOJABCTBA, OKPEMHUMU
norosopamu Mixk bankom 1 KmienTom.

4.19. baHK BHWKOHYye IUIaTDKHI omeparii, iHimiiioBaHi 0OOTS)KyBaueM 3 METOI0 3BEPHECHHS
CTSTHEHHS Ha MpeaMeT OOTsHKEHHs, SIKUM € MaiHOBI MpaBa Ha TPOIIOBI KOIITH, 10 3HAXOASITHCS Ha
Paxynky Kiienta, 6e3 Haganas KioieHTom 3roau Ha X BUKOHAHHS, 32 YMOBH, 1110 KIi€HT OBIJOMHB
bank mpo Take 0OTsKEHHS BIAMOBIIHO 10 3aKOHOIAaBCTBA Ta Y MOB JOTOBODY.

[Ipu oTpumaHHI MIaT>XKHOT 1IHCTPYKLIT 00T KyBaua Ha nederyBanHs Paxynky Kiienra, bank nHe
nepeBipsie HaABHICTD MiACTaB 7Sl 3BEPHEHHS CTATHEHHS Ha MpeIMeT OO0TSHKEHHS, SIKUM € MaifHOB1 MpaBa
Ha rpoioBi komty Ha PaxyHky KiieHTa, ycs BIIOBIAabHICTD 3@ IPABOMIPHICTh 3BEpHEHHS CTATHEHHS
MOKJIaIa€ThCs Ha 0ci0, B IHTepecax SAKUX HAKIaJAeHO OOTSKEHHsI Ha MaHOBI MpaBa Ha TPOIIOBI KOIITH
Ha Paxynky Kiienra. bank 31iliCHIOE TEpeBIpKY pPEKBI3MTIB IUIATLKHOI IHCTPYKLIi OOTsKyBaua
BIJIMOBIAHO 1O BHUMOT 3aKOHOJABCTBA. Y BHUMAAKY BHUSBJICHHS PO301KHOCTEH MaHUX TIATINKHOI
IHCTPYKIIi OOTsSKyBaya II0JI0 HA3BH, HOMEpA, JaTH IPaBOUYMHY NP0 OOTSHKEHHS, 3a3HAYEHHX Y
pexBi3uTH «lIpu3HaueHHs TUIaTexy» (IKUM mepeadadeHe mpaBo 00TsHKyBada Ha 1eOETYBaHHS PAXyHKY
KnienTa), nanum, Bkazanum KiieHTOM y nmoBijoMiieHH1 Ipo oO0TskeHHsI, baHk 3abe3nedye oTpUMaHHS
sroau KiieHTa Ha BUKOHaHHS IJIATKHOI onepaitii 3 nedetyBanHs Paxynka KiieHTta BiAMOBIIHO 10 XX
YMOB 10T0BODY.

4.20.  KuieHt 3000B's13aH1I TUCHMOBO MOBITOMUTH baHK Mo yKIaaeHHs 3 0yIb-sIK0K0 0C00010
MIPAaBOYMHY PO OOTSHKEHHSI MAHOBUX ITPaB Ha TPOIIOBI KOIITH, 1110 3HAXOAThCS Ha PaxyHKy, y cTpoK
BHU3HaueHUH 3akoHOo1aBCTBOM. [ToBiOMIIEHHS PO OOTSHKEHHSI MAHOBUX MTPaB Ha TPOIIOBI KOIITH, IO
3HaxoaThes Ha Paxynky (mami — IloBimoMiieHHsI Mpo 00TsIZKeHHs1) HAAETHCS y TanepoBii Gopmi 3a
¢dopmoro OnaHKy BcTaHoBieHOro bankoM, mo posmimena Ha Caiiti, abo y eneKkTpoHHiH ¢opmi
3acobamu CucteMu AUCTaHLIHHOTO 00ciIyroByBaHHs, ckpimeHe 3oBHimHIM EIT Kiienra.

[ToBigomieHHs po oOTsHKeHHsI 00TiKOBY€eThCs baHkoM 3 HacTymHOTo BaHKIBCHKOTO JIHS, MiCIs
HOro oTpuMaHHS, IPOTATOM CTPOKY HOTO YMHHOCTI, 110 BKa3aHui y [1oBijomiieHH1 Ipo 00TsHKEeHHS, a00
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70 HAcTymHoro baHKIBCbKOTO JHS 3a JHEM OTpUMaHHsS baHkoM Bix 00Ts)KyBada MHCbMOBOIO
MOBIIOMJICHHSI IIPO NPUINMHEHHS OOTSKEHHS MalHOBUX IIpaB Ha IpOLIOBI KOIITH Ha PaxyHKy, B
3aJIeKHOCTI BiJl TOTO, SIKa MOJIisl HACTaHE PaHiIIIe.

BianosigHo o Bumor 3akoHomaBcTBa KilieHT He BIpaBi 0e3 MHCHMOBOI 3roJu OOTSIKyBada
HamaBat baHky posmnopsipkeHHs, a bank He BhpaBi iX BHKOHYBaTH, SKIIO B PE3yJIbTaTi po3Mip
IpOIIOBUX KomTiB Ha PaxyHky Oyae MeHImHMM 3a po3mip 3abe3nedeHoi OOTSHKEHHSM BHMOTH
o0TsxyBaua. bank He nmpuiimae Ha 00611k [ToBiMOMICHHS PO OOTSKEHHS, SKIO:

— TaKl IIpaBa € PeIMETOM MONEePEIHBOr0 OOTSHKEHHS, 3T1/IHO 3 IKUM HACTYIIHE OOTSDKEHHS TaKuX
MpaB He JOIMYCKAEThCS, MPO 1110 OyJ10 MmoBioMieHo bank; Ta/abo

— y pa3i HasIBHOCTI MyOJIIYHOTO OOTSHKEHHS pyXOMOI'o MaifHa 1mo/10 Takoro Paxynka; Ta/abo

— Yy pa3l 3yNMHEHHs BUJATKOBUX ollepauid 3 Takoro PaxyHka B mopsjaky, nependoadyeHoMy
3aKOHOJAaBCTBOM, Ta/a00

— Take TMOBIJIOMIIEHHS cKiiajeHe He 3a ¢GopMoro, BU3HaueHOor bankom Ta/abo He MICTUTH
iHpopmarito, nepeadaueHy YHHHUM 3aKOHOJJABCTBOM.

4,21, bank noBigomiisie KitieHTa mipo 3aiiicHEHHs omepalliid 3a PaxyHkamu, 3aIUIIKA KOIITIB
Ha Takux Paxynkax, cymu Texniunoi 3a00proaHocTi Ta iHIIOi 3a00proBaHocti 3a JloroBopom y Taki
criocobu:

—IUISIXOM HaJaHHA BiAnmoBimHOi iHQopmanii 3a gomomororo CHCTEMH AMCTaHIIHHOTO
o0cCIIyroByBaHHs, MOOUIBHUX HPUCTPOiB, bankomariB Ta [HopmaiiitHO-TpaH3aKIIHHUX TEPMIHATIB Yy
Mexax iX GyHKIIOHATBHUX MOXKIMBOCTEH (y 4eKax 1 Ha iX eKpaHax);

—1uisxoM (GopMyBaHHS 1 HaJaHHS BUIHUCOK 3a PaxyHkamu Ha MiAcTaBi BiJNOBIAHUX 3aIlUTIiB
KitienTis.

VY uekax 1 Ha ekpaHax bankomariB Ta IHopmalliiiHO-TpaH3aKUIHHUX TEPMiIHATIB, a TAKOXK Y
Bunuckax 3a [lorounnmu, CrnenianpauMu i KapTkoBUMH paxyHKaMH MOXE AOAATKOBO 3a3HAYATHCS
Oynb-sika iHIIA iH(oOpMaIlls, M0 CToCcyeTbes mpaBoBigHOocHH CTopiH 3a JloroBopom Ta I1HIIUMU
JOTOBOpaMH, ykiaaeHuMu Mix CtopoHamu (y TOMY YHCII IIOJIO 3MiHH YMOB JIOTOBOPY (30Kpema,
3minu TapudHuX makeriB), HOMepiB PaxyHKiB, YMOB 3aCTOCYBaHHs KopropaTuBHuHX Kaprok i ix
PEKBI3HTIB, 111010 BUMOT TPO MOBEPHEHHS KOpIopaTHBHUX KapTok To10).

4.22. 'V pasi, akumo KiieHT 3 Oyab-1KMX OPUYMH HE OTPUMaB 1H(POPMALiIO MPO 31iHCHEHHS
omepailiii 3a PaxyHkamu 3aiuIlku KOIITIB Ha Takux PaxyHkax, cymu TexHiuHO 3a00proBaHOCTI Ta
iHII01 3a00proBaHocTi 3a JloroBopom (y ToMy 4Mciai y 3B’A3Ky 3 THM, 1o KilieHT He KopHcTyBaBcs
CucreMor0  TUCTaHIIMHOrO OOCIyroByBaHHS, MOOUIBHUMHU MNpUCTposiMu, baHkomaramu Ta
IndopmariiiHo-TpaH3akUIHHUMHM TE€pMiHAIaMH, a TaKOXX HE 3BEpHYBCS 10 baHKy 3a BUIHCKaMu 3a
PaxyHkamu) BBajkaeThCs, 1110 000B’s130K banky moa0 noBigomieHHs KiieHTy BiAnoBiiHOT iHGopMalii
€ BUKOHAHUM (32 BUHSATKOM BHIaJIKiB, KoM KitieHT He 3Mir oTpuMaTH Taky iHdopmMailito 3 BUHU baHky).

4.23. KimieHT 3000B’s3aHHI HETaHO TOBIIOMJIATH bBaHKy y THCBMOBIH ¢opmi Tpo yci
BUSIBJIEH]1 HETOUYHOCTI, TOMUJIKH TOLIO Y MOBIIOMJICHHSIX Ta IHIIMX JOKYMEHTax baHKy, skl CTOCYIOThCS
3niicHeHuX omnepaunii 3a PaxyHkamu, 3aiMIIKiB KOIITIB Ha Takux PaxyHkax, cym TexHiuHOi
3a00proBaHocTi Ta iHIIOI 3aboproBaHocTi 3a JloroBopoM (y Oyab-fkOMy BHUMAJKy, HE Mi3HiIIE
HAcTYyNHOTo baHKIBCHKOrO JIHS 3a THEM HaJaHHS baHKOM BiIMOBITHUX TOKYMEHTIB). Y pasi, Ko bank
He oTpuMae Bija KiieHTa Taki MOB1IOMJIEHHs Y TUCbMOBIH GopMi, BBaXkaeTbes, 10 KiieHT miaTBepauB
JIOCTOBIPHICTh B1IOMOCTEH, 10 MICTATHCSA Y BIANOBIAHUX JTOKyMeHTax baHky (y ToMy 4HCIl I1OAO
3aJIMILIKIB KOIITIB Ha PaxyHKkax Ta cymM 3a00proBaHoCTi).

4.24.  bank 3akpuae [lorouni, CremianbHi i KapTkoBi paXyHKHM 3a HasBHOCTI JJISI I[bOTO
MiJcTaB, BU3HAUEHUX 3aKOHOJABCTBOM Ta/ab0 YMoOBaMH J0TroBopy (y TOMY YHCIi y pa3i po3ipBaHHS
JloroBopy).

4.25. VY Bumajakax oTpuMaHHs 3asB KitieHTa mpo BiAIMOBY Bil OTpMaHHs baHKIBChKUX OCTYT
ta 3akpuTTs [loTounnx, CnenianbHuX paxyHKiB baHk 3akpuBae BiIOBIAHI PaXyHKH Y JIEHb OTPUMAaHHS
TaKUX 3asB 3 ypaXyBaHHSM YMOB JOTOBOPY (32 YMOBH BiJICYyTHOCTI Ha TaKOMY paxyHKY 3aJHIIKY
KOINTIB Ta OTpuMaHHs bankom 3asBu B OniepariitHuii yac).

4.26. YV Bumaakax orpuManHs 3asB Kiienrta npo 3akpurts KaprkoBux paxyHkiB bank 3akpuBae
BIJIMOBIAHI paXyHKHU:

—Y JIeHb OTPUMAaHHS TaKHX 3as1B — K10 Ha KapTKoBUX paxyHKax He 00JIIKOBYIOThCS 3a0JI0KOBaH1
bankom komru; abo
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—npotsiroM 30 (TpUALSTH) KaJIeHAAPHUX JHIB, HACTYITHHUX 32 THEM OTPUMAHHS TAKHUX 3asIB — SKIIO
Ha KapTkoBux paxyHkax 00JIIKOBYIOThCS 3a0710k0BaHiI baHkoM KOIITH.

4.27. 'V Bcix BUnajakax 10 MoMeHTY 3akpuTTs [Torounux, CnenianbHux i KapTkoBuX paxyHKiB
MalTh OYTH TIPOBEACHI 3aBepilaibHI omepamii 3a TakumMu PaxyHkamm, mnoramieHi TexHiuHa
3a00proBaHicTh 1 3a00proeanicTh 3a Kpeaurom, craueHi nmponeHTu 3a kopucryBanas Kpenutom. Jlo
MOMEHTY NPOBEJICHH 3aBepLIaIbHUX onepaliil 3a PaxyHkaMu 1 BUMHEHHS yciX 3a3HayeHMX i bank
Mae MpaBo He 3akpuBaTH BianosigHi [Totouni, CrerianeHi i KapTkoBi paxyHKH.

3asepiuanbHi onepauii 3a Ilorounnmu, CrenianeHumu 1 KapTkoBUME paxyHKaMu IPOBOJSATHCS
Ha TiJcTaBl OKpeMux nopydeHb Kiienta (3asB KitieHTa mpo 3aKpuTTs paxyHKY BiIMOBY BiJ OTpHUMaHHS
BianoBigHOiI baHKiBChKOT mocmyru abo miaThkHUX 1HCTpyKmii Kiienrta), a 3a BigcytHocTi y banky
Takux JopydeHb KiieHTa — Ha mifcTaBl BKIKOYEHOTO JO YMOB A0roBopy AopydeHHs KiieHTta mpo
noroBipHe criucanHs KomTiB 3 [lotounnx, Cneniansaux i KapTkoBuX paxyHKiB Ha BiakpuTHii bankom
OaancoBuii paxyHok 2903 «Komtu KiTieHTIB 0aHKY 3a HEAIIOUMMHU paXyHKaMmu».

3asBa KiieHTa mpo 3aKkpUTTs paxyHKy HaJaeTbcsa 3a (OpMOI0 BU3HAueHO0 bankom, abo y
TOBUTBHIN (hopMi 13 000B’SI3KOBHM 3a3HAYCHHSIM Tepe10aueHNX 3aKOHOAABCTBOM PEKBI3UTIB, Y TOMY
YUCIl y BWIVIAAI EJIEKTPOHHOTO JIOKYMEHTa, HajaicaaHoro 3acobamu CuCTeMH TUCTaHIIHHOTO
00CITyrOByBaHHS.

4.28. PaxyHok He Moxe OyTH 3akpuTuii 3a 3asBoro KiieHTa y BuUmamkax mependadeHux
3akoHomaBcTBoM (omepallii mo PaxyHKy 3ynuHeHi/ MpHU3yNUWHEHI BIAMOBIIHO 10 3aKOHOJABCTBA 3
NUTaHb (piHAHCOBOTO MOHITOpPHHTY Ta/ a0 Ha KomTH Ha PaXyHKy HakiaeHO apemT Ta/abo mpasa
po3nopspkeHHs [IoToOYHUM paxyHKOM 0OMEXEHO YMOBaMH OOTSKEHHSI MaifHOBUX I1PaB).

4.29. VY pasi3zakpurts 3a ininiatuBoro Kiienra ycix [Torounux i KaprkoBux paxyskis, Jlorosip
3aNUIIAE€THCSA OYTH YUHHUM (Y TOMY YHCII 3 MOYKJIMBICTIO BIAKPUTTA Y Oro paMkax HoBHX [loTouHuMX i
KapTkoBuX paxyHKiB), OKpIM SIK y BHIIQJKy OJHOYACHOTO 13 3aKPHUTTSAM TAaKHX PAaxXyHKIB pO3ipBaHHS
Jorosopy.

4.30. Lli YMOBH IOTOBOPY B IIbOMY ITYHKTi Ta HOTO MiAIYHKTaX BCTAHOBIIOIOTH OCOOIMBOCTI
BIJIKpUTTS, 31MCHEHHS IUIATLKHUX OMepalliid, 3aKpUTTSA Ta 1HII acmeKTH oOcCiIyroByBaHHS bankom
pPaxyHKy 31 CHelialbHUM PEKUMOM BHKOPHCTAaHHS, PEXHM SKOTO BH3HAYAETHCS 3 YpaxyBaHHSIM
noJjiokeHb 3akoHy Ykpainu «IIpo puHOK enekTpuuHoi eHeprii», Ilopsaky po3moainy KOWTIB 3
MOTOYHMX PaxXyHKIB 13 CHIE[iaIbHUM PEKHUMOM BUKOPUCTaHHS €IEKTPONOCTaYaJIbHUKIB, 3aTBEPIKEHOTO
nocraHoBoro HarioHanpHOI KOMicii, 10 371MCHIOE Iep’KaBHE PETyNIOBaHHA y cdepax eHepreTUKH Ta
komyHanbHUX mocayr (mam — HKPEKII) Big 18.06.2019 Ne 1041 (mami — Ilopsmok) Ta mocTaHOBU
HKPEKII Bix 27.06.2019 Nel1246 «IIpo anroputm po3noury KOmTiB» (Jani — CreniaabHUi paXyHOK
€JIEKTPOIIOCTAYAIbHHUKA).

4.30.1. baHkiBCbKI MOCIYT'M 3 BIAKpUTTS Ta oOciayroByBaHHs CHeliaJbHOrO paxyHKY
eJeKTpornocTadayibHuka (y TOMY YHCIl  JOJAaTKOBOTO)  HajaroThes  KiieHTy, sKui €
€JIEKTPOIIOCTaYaIbHUKOM BIAMOBIAHO 10 3aKOHOJABCTBA, B TOMY 4ucii, 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI EHEepriin.

4.30.2. Jlo 3arBepkeHHs Perymsaropom BigmoBigHo 10 3akoHy Ykpainu «IIpo puHOK
€JIEKTPUYHOI €Heprii» MepeiiKy MOTOYHUX PAaXyHKIB 13 CIELIaJbHUM PEXUMOM BUKOPUCTAHHS, SIKUN
BKItoyaTuMe CremiagbHUM paxyHOK eNeKTpOnocTayalbHUKa, baHK He MpOBOJUTH BHJIATKOBHX
omnepaiiiii 3 CrieniagbHOro paxyHKY eJIeKTporocTayaabHUKa (KpIiM oreparliil 3 nepepaxyBaHHS 3aJIULIKY
KowTiB Ha CrierialbHOMY PaxyHKY €JIEeKTpoIiocTayajabHUKa y pa3l Horo 3akpurTs), mpo mo CTtopoHu
JOCATIIN 3rou BiAnoBiHO 10 4.3 ¢1.1066 LluBinpHOrO Koaekcy Ykpainu. PerynstopoM y po3yMmiHHI
3akony Ykpainu «lIpo punok enekrpuunoi eHeprii» € HKPEKII, a micns mouaTky AisiibHOCTI Cy0’€KTa,
AKUl OyZe yTBOpPEHMH 3 JOTPUMaHHSIM BHUMOT IIOJI0 CAMOCTIHHOCTI Ta HE3aJIEKHOCTI HA MiJICTaBi
OKpEMOro 3aKOHY Ta BUKOHYBaTUMe (PYHKIIIT peryisTopa BiAMOBiAHO 10 3akoHy Ykpainu «IIpo puHok
€JIIEKTPUYHOI eHeprii» — Takuil cy0’exkT. Y pasi He 3arBepikeHHs CreniagbHOrO paxyHKY
eJIEKTPOIOCTavaIbHUKA (TIepeIiKy MOTOYHUX PAXYHKIB 13 CHeliaTbHUM PEeKUMOM BUKOPUCTAHHS, IKUI
BiroyaTuMe CreriaabHUid paxyHOK eJIeKTPOIocTadalibHUKa) Perymstopom BiAMOBIAHO 10 3aKoHY
VYkpainu «IIpo puHOK enekTpuyHOi eHeprii» BiANOBIJAIBHICTh 32 PABOMIPHICTH 3/IIHCHEHHS Onepariii
3a CrierialbHUM paxyHKOM €JIEeKTPONOCTadyalbHUKA, B T.4. 3apaxyBaHHs Ha CrerialbHUN paxyHOK
eJIEKTPOIIOCTavaIbHUKA TPOLIOBUX KOIITIB, 10 HaaxoiaTh Kiienty, Hece KiieHT BiamoBigHO 10

3aKOHOJaBCTBA.
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4.30.3. Kuient Hanae banky npaBo, y pasi 38epHeHHs Perynsatopa 1o banky, HagaBaTu nuchMoBe
MoBiTIOMJICHHST Perynaropy npo BiakpuTTs/3akputTs CHemialbHOTO PaxyHKY €JIEKTPOINOCTadaIbHIKA
Ta WOro PEeKBI3UTH, PO3KPHBATU 1H(POPMALI0O CTOCOBHO pyXy KOWITIB 1o CrenialbHOMY paxyHKY
€JIEKTPOIIOCTavaIbHUKA.

4.30.4. BiamoBigHo 10 HOpM 3akoHy YKpainu «[Ipo puHOK eNeKTpryHOi eHeprii» Ha KOIITH Ha
CroenjalbHOMY paxyHKy €JEKTpONOCTayaJlbHUKa HE MoOXKe OyTH 3BEpHEHO CTSATHEHHS 3a
30008’ s3aHHsIMH KitieHTa. 32 HEOOTpYHTOBaHICTh MPHUMYCOBOI'O CHUCAHHSA KomTiB 3 CremiaabHOro
pPaxyHKy €JeKTpOINocTadyalbHUKA, HEAOCTOBIPHICTh JaHUX, 3a3HAYCHHUX Yy TUIATDKHIN IHCTPYKIIT 110,10
cnucaHHs KomTiB 3 CHeniagbHOro paxyHKy €JIEeKTpoIocTayaibHUKa BIANOBIIAIBHICTh HECE CTATYBaY
BIINOB1IHO 10 3aKOHO/ABCTBA.

4.30.5. Kiment nopydvae, a bank 3000B’s3yeTbes 31HCHIOBaTH (HEOOMEXEHY KIJTBKICTh pa3iB)
JIOTOBIpHE CIIMCaHHS (TepepaxyBaHHs1) BCiX KOmTiB 3 CremiaabHOro paxXyHKy el1eKTpOorocTaqabHuKa
B TEPMiHM Ta MOPSJIKY, BU3HAYEH] HUMH Y MOBAaMH JI0TOBOPY.

4.30.6. Bbank (6e3 HamanHs KilieHTOM OKpeMHX IUIATDKHUX IHCTPYKIH Ta 3roia) 31HCHIOE
JIOTOBIpHE CITMCaHHs (TMepepaxyBaHHs) KOmTiB 31 CHeliaabHOTO paxyHKY €JeKTpOrocTadalibHUKa Ha
KOpUCTh TpeTiX oci6 abo Ha BiacHi paxyHku KiieHra, siki BiakpuTi B banky um iHmomy OaHKY,
BIIMOBIAHO A0 TOPSAAKY PO3MOJALTY KOINTIB 3 MOTOYHUX pPaxXyHKIB 13 CIELIaJbHUM PEXUMOM
BUKOPHUCTAHHS, 1110 BCTaHOBJIEHUH PerynstopoMm 3 ypaxyBaHHsM BuMor 3akoHy Ykpainu «IIpo punok
enektpuyHoi eneprii» y Ilopsaky, mocranoBi HKPEKII Big 27.06.2019 Nel246 «IIpo amroputm
PO3MOALTY KOIITIBY» (aii - AJTOPUTM), IHIIUX HOPMATUBHO-TIPABOBUX aKTaX, SIKI PErYIIOIOTH MOPSI0K
3JIIHCHEHHS olepalliii 3a paXyHKaMH 13 ClieliaIbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPOIIOCTaYallbHUKIB.
Po3nonin Ta mepepaxyBaHHs KOIITIB, 0 HaAiHIum Ha CrieniadbHUNA PaxyHOK €JeKTPOIOCTaqaIbHUKA
3MIIACHIOETHCS 3 ypaXyBaHHIM JIOBIJJOK OIlepaTropa CUCTEMM Iepeiadl, HaJlaHuX Ha BUKOHaHHS BUMOT
[Mopsiaky (mami pazom Ta okpemo — JloBinka). Y pasi, skiio [lopsiaok, Anroputm abo iHII HOPMATHBHO-
MIPaBOBI1 aKTH, K1 PEryIIOI0Th MOPSAIOK 3/A1MCHEHHS Omepalliii 3a paxyHKaMH i3 CIIeLiaJIbHUM PEKIUMOM
BUKOPUCTaHHS EJIEKTPOIOCTAYaIbHUKIB, MICTUTHMYTh YMOBH CIHCaHHS KomTiB 31 CremiaabHOro
pPaxyHKY eJEeKTpOIlOCTayajJbHUKa, SKI CyNEepeYUTHUMYTh OAMH OAHOMY, baHKk B mnepury uepry
KEepPYBaTUMETHCSl MOJOKEHHSAMU TOTO HOPMATHBHO-TIPABOBOTO aKTY, 3MiHH /0 SIKOTO OyiaM BHECEHi
OCTaHHIMHM, a y BUIIAJKy OJJHOYACHOTO BHECEHHS 3MiH JI0 3a3HAY€HUX HOPMATUBHO-TIPABOBUX AKTIB —
nonoxeHHamu [lopsaky.

ITig TepminoM «OaHKIBChKUM 1eHbY Y [lopsaky Ta Anroputmi CTOpoHH po3ymitoTh baHKiBChKHIA
JIEHb SIK BIH BUSHAYCHHH B ITUX Y MOBax JOTOBODPY.

Knient obpaB ans 37iiicHeHHs omepariii 3a CremialbHUM PaxyHKOM €JIeKTpONOoCTayallbHUKA
TaKUi IHCTPYMEHT SIK JIOTOBIPHE CIIMCaHHS, y 3B’ 513Ky 3 UM CTOPOHH JTOMOBHIIMCS PO TE, 1110 OKpeMi
IUIaTKHI IHCTPYKLIT 32 CreriaIbHUM paXyHKOM eJIEKTpoIocTayaibHUKa (KpiM THX, SKi MICTATHCS B
nux Ymoax noroBopy) Kmient no banky He Hanmae (yromy umcii, He Hajae banky 3roay Ha ix
BUKOHaHH#), a baHk (Ha BUKOHaHHs fopy4yeHHs KiieHTa) He mpuiiMae Ta He BUKOHYE iX.

[lepenbaueni nuM NiAMYHKTOM 3000B’s13aHHS baHKy 111070 pO3MOAlTy Ta epepaxyBaHHs KOLITIB
HaOyBarOTh YUHHOCTI Micis 3aTBepAkeHHs Perymnstopom BianoBiaHo 10 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI €HEeprii» MepeiiKy MOTOYHUX PAaXyHKIB 13 CHELlaJbHUM PEXUMOM BUKOPHCTaHHS, SKUN
BKJIItoYaTuMe CrieniaabHUN paxyHOK eJIeKTpOoIocTayaibHUKA.

4.30.7. Skmo YMOBH JOTOBOPY CYNEpEYHTUMYTh HOpMaM 3akoHy Ykpainu «lIpo puHOK
eJIEKTPUYHOI eHeprii, [lopsaaxy, Anroputmy, abo iHIIUX HOPMATUBHO-TIPABOBUX aKTiB, SIKi PETYIIOIOTh
MOPSAIOK 3MIMCHEHHS omnepalid 3a paxXyHKaMud 13 CHEIialbHUM pPEXHUMOM BHKOPHUCTaHHS
€JIEKTPOINIOCTaYaIbHUKIB, TIPIOPUTET PU BUKOHAHHI YMOB J[OrOBOpY MarOTh BiAMOBIIHO HOPMHU 3aKOHY
VYxpaian «[Ipo puHOK enekTpudHoi eHeprii», [lopsaky, AITropuTMy Ta iHITUX HOPMAaTHBHO-TTPABOBUX
aKkTIiB, SKI PETyJIOIOTh MOPSAJOK 3IIMCHEHHsS omepaliii 3a paXyHKaMH i3 CHEIiaJbHUM PEeXUMOM
BUKOPHUCTAHHS €JIEKTPOIIOCTaYaIbHHUKIB, B TOMY 4YHCI, aje€ HE BHUKJIIOYHO B YacTHHI CTPOKIB Ta
HanpsMKIB 3/1IHCHEHHs NlepeKa3iB KOITiB 3 CrienialbHUX PaxyHKIB eJIeKTPOIIOCTayaIbHHKIB.

4.30.8. bank, kepyro4rnch AITOPUTMOM, HE HECE BiAMOBIaTHLHOCTI 32 HAIIPSIMOK TMTepepaxyBaHHs
komTiB 3 CHemiagbHOro paxyHKy eJNeKTpONOoCTayaJlbHUKAa Ta CyM KOIUTIB, IO IUISATaloTh
nepepaxyBaHHIO 3TIHO 3 AJITOPUTMOM, Yy TOMY 4YMCIi B pasl 3MiHM Anroputmy. Bcei cynepeuku,
CTOCOBHO OOCTaBHH, SIKi OOYMOBIIIOIOTH TepepaxyBaHHs KomTiB bankom 31 CriemiaqbHOro paxyHKY
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€JIEKTPOTIOCTAYaTbHUKA HA TIOTOYHUN PaXyHOK i3 CHEI[iaIbHUM PEXUMOM BHUKOPUCTAHHS OmepaTopa
cuctemu niepeaadi KimeHt Bupimnrye 3 oneparopoM cucteMu nepeaadi Ta Perymsitopom.

4.30.9. KiieHT 3000B’13aHMIA:

4.30.9.1.¥ pa3i BHeCeHHs 3MiH 10 AJTOPUTMY BUYMHHUTHU Jii, HEOOXITHI JJIT BUKOHAHHS IIbOTO
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX Perymsaropom 10 AIropurmy.

4.30.9.2. 3ab6e3neunty mpotaroM 2 (ABOX) MicsAmiB 3 IHA BiAKpUTTS bankom CremiagbHOTO
paxyHKy  €JIEKTpOTOCTavyalbHUKAa  3aTBep/uKeHHS  Perymsaropom  CHoeriaibHOTO — paxyHKY
€JIEKTPONOCTavYaIbHUKA (TIepeTiKy NOTOYHHUX PaXyHKIB 13 CHEIiaIbHUM PEXKUMOM BUKOPUCTAHHS, SIKUN
BKitouatuMe CremiaibHui paXyHOK €JIeKTPONocTayallbHUKA) SIK IOTOYHOTO PaxXyHKY 31 CHeliaIbHUM
PEKMMOM BHKOPUCTAHHS Ta TOBIIOMUTH NP0 WOTO ONMPWIIOAHCHHS BIAMOBITHO 10 3aKOHY YKpaiHu
«IIpo pUHOK €JIEKTPUYHOI EHEPTIi.

4.30.9.3. BukopucroByBaru CrenialbHUN pPaxyHOK €JIEKTPOIOCTaYalbHUKA JIMIIE IS LiJIeH,
nependaueHux 3akoHoM VYikpainu «[Ipo pHHOK eNeKTpu4HOi eHeprii», 1 CaMOCTIHHO HeCTU
BiJIMOBIAANIbHICTE 32 BUKOpHCTaHHs CIeniaJbHOTO PaXyHKY €IeKTPOIOCTaYaIbHHKA.

4.30.10. TomaTkoBO 10 I1HIIUX YMOB, BH3HAYEHUX I[IMMH YMOBAaMH JOTOBOPY, 3aKpUTTS
CrenianbHOTO paxyHKY €JeKTpOoIrocTadaJbHIKa MOKe OyTH 31iliCHEeHe 3a iHiniaTuBoo baHky:

4.30.10.1. y BUMNaaKy mnopyueHHs KiieHToM 000B’s3KiB, nepeadayeHux MiAMYHKTOM
4.30.10 ux YMmoB Jlorosopy. IIpu nbomy bank moBimomiisie Kirienra mpo Hamip 3akputu CrieriaabHHi
paxyHOK eNeKTpOINocTavyaibHUKa HE Mi3HIIIe, HDK 3a JECiITh KAJICHJAPHUX JHIB 0 JaTH 3aKPUTTS
CrieniaTbHOTO PaxXyHKY €JICKTPONOCTaYalIbHUKA,

4,30.10.2. SKIIO CIEMiabHUN PEKUM BUKOPUCTaHHS, BCTAHOBJIEHUH 3aKOHOJABCTBOM,
MPUITMHATE TOMUproBaTrCs Ha CrierialbHUNA PaXyHOK €JIeKTPOINOCTaYallbHUKA, B TOMY YHCII, ajie He
BUKJIIOYHO:  BHACHIAOK  3MIHM  3aKOHOJAaBCTBa,  BuiydeHHs  CHemialbHOrO  paxyHKY
eJIEKTPOINIOCTAaYAbHAKA 3 TIEpeNliKy paxyHKiB 31 CHEHiaTbHUM pPEXKHMOM BUKOPUCTAHHS, IO
3aTBepIKyeThcs Peryisitopom BianoBiaHO 10 3akoHy Ykpainu «[Ipo pHHOK eJIeKTpUYHOI eHepriiy,
TOIIIO.

S. Binkpurrs, o0ciiyropyBanHs i 3akpurTs PaxyHka eckpoy

5.1. 3 MeTO0 BIIKPUTTSA KokHOTO PaxyHka eckpoy KiienT moBuHen nogatu 1o banky 3asBy
po HajaHHs baHKiBCbKOi mocnyru «BiIKpuTTs paxyHKa yMOBHOTO 30epirants (eckpoy)» (zani - 3asBa
npo BiAKpUTTsS PaxyHka eckpoy), ckiaieny 3a ¢opMoro, Bu3HaueHoto bankoM, y sikiit KiieHT moBuHeH
3a3HauuTH pekBi3uTu benediniapa(iB) Ta yMoBu/00cTaBUHN NiepepaxyBaHHs KowTiB benedimiapy(am).

Binkpurts, o0cinyroByBaHHs Ta 3aKpUTTs PaxyHka ecKkpoy Ajsl pO3paxyHKIB 3a €JIeKTPOEHEprito
3MIIACHIOETHCS 3 ypaXyBaHHAM OCOOJIMBHX YMOB, BU3HAUEHUX Yy 1. 5.16 YMOB noroBopy.

Binkpurts, 06cayroByBaHHs Ta 3aKpUTTs PaxyHka eckpoy JUIsl po3paxyHKiB Ha OalaHCyIOuOMY
PUHKY (7151 orulaTé OalaHCyIOuOoi €IeKTPUYHOI €Heprii 3a I0rOBOPOM PO ydacTh y OallaHCyHOuoMy
PHUHKY, JUIs OIUIaTH HeOaJlaHCIB €JeKTPUYHOI €Heprii 3a JI0roBopaMy Ipo BPEryJIOBaHHS HeOalaHCIiB
€JIEKTPUYHOI €Heprii, AJI OIJIaTH MPOCTPOUYEHOI 3a00PrOBaHOCTI 3a JIOTOBOPAMU PO BPETYIIOBAaHHS
HeOalaHCIB eNeKTpU4HOi eHeprii), PaxyHka eckpoy uisi JAOMOMDKHMX mHociyr (s ¢(iHaHCOBOro
3a0e3neyeHHs] BAKOHAHHS YMOB JIOTOBOPY IIPO Ha/laHHS JAOMOMDKHUX MOCIYT Yy MalOyTHbOMY Ta/abo
rapaHTiHHOTO BHECKY JUIS y4YacTi y cCHelialbHOMY ayKiioHi), PaxyHka eckpoy s OpOHIOBaHHS
MOTY)XKHOCTI ([ BHECEHHsI BapTOCTI IJIaTH 3a OpOHIOBaHHS MOTYXXHOCTI 3a JOTOBOPOM PO
OpOHIOBAHHS MMOTYKHOCT1) 3[1ICHIOETCS 3 YpaxyBaHHSIM 0COOJIMBHX YMOB, BU3HAYeHUX Y 1. 5.17 YMoOB
JIOTOBOPY.

5.2. 3asBu mpo BIAKpUTTS PaxyHkiB eckpoy nonatotscst Kimientom 1o banky 3 ypaxyBaHHIM
BHUMOT, 3a3Ha4Y€HUX Y II. 3.2 IUX YMOB JOTOBOPY.

3a BiACYTHOCTI 3ayBakeHb 710 HagaHoi KiienTom 3asiBu npo BigKpHUTTs PaxyHka eckpoy Ta IHIIMX
JIOKYMEHTIB 1 B1JIOMOCTEH (SKIIIO BUMArajiocs iX HaJlaHHsI ), a TAKOXK 32 BIICYTHOCTI M1JICTaB JIJIsl BIIMOBH
BiJl BIAKPUTTS oMy Takoro PaxyHka eckpoy, BU3HaueHHX 3aKOHOAaBCTBOM Ta/abo IlpaBuiamu banky,
bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBeprae KiieHTY NpUMIpHHUK Takoi 3asBH Y MOPSAIKY
BHU3HAUYEHOMY II. 3.2 uX YMOB J10TOBODY.

Pasom 13 mnpumipHukoMm 3asBH Tpo BIAKPUTTS PaxyHka eckpoy, yKJIaJeHoi y BHIVISI
eJIEKTPOHHOTO JIOKyMeHTa, KilieHTy HaJaeTbesl 10BiAKa PO BIAKPUTTA PaxyHka ecKpoy, sika MiCTUTb
HoMmep PaxyHka eckpoy 1 1aTy HOTO BIAKPHUTTS.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/26-48
Cepruodixar 61A0470800000000000000000000000000000001  [iticHuii: 29, ; BiX 30.0gg026
3030224/2 Minnucysau [loHomapenko Biktop BikropoBud H | II ID nox.3530224



5.3. Binkpurts, 06cayroByBaHHs Ta 3aKpUTTA PaXyHKY €CKpOY 3/11HCHIOETCS BIAIOBIIHO J10
MOJIOXKEHb 3aKOHO/IABCTBA 3 YPaxyBaHHAM 0COOJMBOCTEN HOTO (DYHKITIOHYBAaHHS.

5.4. Bank 3apaxoBye KomITy, 10 HaaiiayTh Ha PaxyHok eckpoy Bix KiienTa Ta/abo BiJ TpeTix
0ci0, y eHb iX Hagxo/KeHHs 10 banky a0o He mi3HiIIe HaCTYIMHOro baHKIBCHKOTO JTHSI.

bank moBeprae rpomIoBi KOIITH, IO HAAIWIUIM HAa PaxyHOK €CKpoy y BHMAIKY, SIKIIO KOIITH
HaJIAIyTh Y po3Mipi a00 CTPOKH, 10 HE BiJIMOBIIaTUMYTh YMOBaM, 3a3Ha4€HUM B 3asBi PO BIAKPUTTS
PaxyHKky eckpoy, y JIeHb HAJIXO/KEHHS TAKUX KOIITIB, aJie HE Mi3HIIIe HACTYIMTHOTO BaHKIBCHKOTO JTHSI.
SKIII0 TPOIIOB1 KOIITH HAMIMIILIN Y 1HIIMX po3Mipax Ta/a0o y iHIIII CTPOKH, HIXK 3a3Ha4yeHi y 3asBi mpo
BIAKpUTTA PaxyHKy eckpoy, a baHk He OBEpHYB KOIITH y BU3HAYEHI B [IbOMY ITYHKT1 CTpOKH, CTOPOHU
BBAXXAIOTh, 1110 BHECEHHS I'POILIOBUX KOIITIB BiIOYIIOCS 3 TOTPUMAHHSM YCiX YMOB 3asiBU PO BIIKPUTTS
Paxynky eckpoy. [TomninkoBo 3apaxoBani kot Ha PaxyHok eckpoy Kiienra noseprarotbes KiieHTom
B TIOPSZIKY, ITepe0adyeHoMy 3aKOHOJaBCTBOM.

5.5. 3a PaxyHKOM €CKpOy 31HCHIOIOTHCS OTIEpaIrii:

— 3 mepepaxyBaHHsS KOILITIB Ha MOTOYHI paxyHKu benedimiapa (iB), 3a3HaYEHOT0/3a3HAYCHUX Y
3asBi po BIAKpUTTS PaxyHKy eckpoy;

— 3 TepepaxyBaHHs KOIITIB HA MOTOYHI paxyHKHU 0ci0, BkazaHux benediniapom;

— 3 ToBepHeHHs kowTiB Ha [loTounuii paxyHok Kiienra;

— 3 mepepaxyBaHHS KOIITIB Ha PaxyHOK baHKy y SKOCTI CIUIaTH KOMICIHHOI BHHAropoau 3a
Ha/laHHS BaHKIBCBKUX MOCIYT.

Bkazani omeparii bank 3xilicHIOE 3 HacTaHHSIM MiACTaB, BU3HAUYEHUX Yy 3asiBl MPO BIIKPHUTTS
PaxyHKky eckpoy, Ta y nopsaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta JloroBopom.

5.6. VY pa3i skmo 3asBa mpo BigKpUTTA PaxyHKy eckpoy mnependayae HagaHHS baHKy
JOKYMEHTIB, IO MiATBEP/KYIOTh HACTAHHS MIACTaB JJIs nepepaxyBaHHs benediniapy abo BKazaHUM
HUM 0c00aM TPOIIOBUX KOIITIB, 110 3HAXOAATHCS Ha PaxyHKy ecKpoy, a00 MOBEpHEHHS TAKUX KOIITIB
Knienty, bank He Hece BiINMOBiAANBHICTH 3a JOCTOBIPHICTH BIJIOMOCTEH, 3a3HAYEHHUX VY TaKUX
JIOKyMEHTaX, OOIpyHTOBaHICTh iX GopmyBanHs. DakT oTpuMmaHHs BaHKOM BKa3aHUX JTOKYMEHTIB €
JOCTaTHIM HiATBEPKEHHSAM HACTaHHS MiACTaB JJs NepepaxyBaHHA KOIUTIB 3 PaxyHky eckpoy. bank
3IIHACHIOE TIEPEBipPKY 3a3HAUYEHHUX JTOKYMEHTIB Ha BiJNOBIIHICTH YMOBaM JOTOBOPY Ta 3asiBU PO
BIIKPUTTA PaxyHKy eCKpoy BHKIIOYHO 3a 30BHIIIHIMH O3HaKaMH, SIKIIO 1HIIE HE IependaueHe
3aKkOoHOJABCTBOM ab0 YMoBaMHM JOroBopy Ta 3asBol0 Ipo BIAKpUTTS PaxyHky eckpoy. Kiient
3000B’s13y€ThCSI CaMOCTIMHO BperyjJbOBYBaTH BiAHOCHMHM 3 beHediniapoMm 00 HaleXHOro Ta
OOI'PYHTOBAHOI'O BUKOHAHHS HUM J11ii, HEOOX1THUX JUIs 1HIL1FOBaHHS NlepepaxyBaHHs KOLITIB 3 PaxyHKy
€CKpOY B MOPSJIKY, BU3HAUCHOMY YMOBaMH JI0TOBOPY Ta 3asiBOIO MpO BIAKPUTTS PaxyHKy eckpoy, B
tomy uucii Kiient 3000B’s13anuii o3HaioMmuTu benedimiapa 3 YMoBaMu OTOBOPY Ta 3asiBOIO PO
BIIKpUTTS PaxyHKy eckpoy.

Axmo bank BBaxkae, 110 Ha/laHi JOKYMEHTH € MiIpoOJeHUMHU Ta/ab0 HE BIJIMOBIIAIOTH YMOBAM,
BHU3HA4YeHUM B 3asiBi Ipo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMH O3HakaMu, baHk 3000B's13aHuit
BIJIMOBUTH BIJIOBIHIA 0cO0l Yy mepepaxyBaHHI TPOIIOBUX KOIITIB 3 HaJaHHSIM HHCbMOBOIO
MOB1IOMJICHHS 13 3a3HAYE€HHSAM MPUYMH BIIMOBU MPOTIATroM I'sTH BaHKIBCHKUX MIHIB 3 JHS OTPUMAaHHS
JTOKYMEHTIB JUIsl TIepepaxyBaHHS KOINTIB, IO 3HAXOIAThcA Ha PaxyHKy €cKpoy, SKIIO iHIIE He
nepeadayeHo 3asiBOrO Mpo BIAKPUTTS PaxyHKy eckpoy.

5.7. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apellTy Ha FPOIIOBI KOUITH, 110 3HAXOASTHCS
Ha PaxyHKy eckpoy, 3a 3000B’s3aHHsAMU Kiienta, benedimiapa un banky He nomyckaerbes, Kpim
BHIIAJIKiB, TIepe10aueHuX 3aKOHOJaBCTBOM.

5.8. Knient Bignosijae 3a 3abe3lneyeHHs HasBHOCTI KOIITIB Ha PaxyHKy eckpoy B cymi,
JOCTaTHIN JUIsl 3/1IACHEHHS MepepaxyBaHHs KOIITiB beHediniapy BiAMOBIIHO 1O YMOB JOTOBOPY Ta
3agBu 1po BIAKpUTTA PaxyHKy eckpoy, Ta juig oruiaTd baHkiBchkux mocnyr 3a JloroBopom. Yci
MUTaHHS 1010 MOPSJIKY opraHizauii B3aemoii Mixk Kimientom ta benediniapoM B 4acTHHI TOTpUMaHHS
Krientom Bka3zaHOi y IIbOMY MYHKTI YMOBH, 3 ypaxyBaHHSIM po3Mipy 3000B’s3aHb KiieHTa mepen
benediniapom, Bupimnryrorbes Kiientom ta benediniapom 6e3 3anydenns banky.

5.9. YMoBH 1oroBopy Ta 3asBU PO BIAKPUTTS PaxyHKy €CKpOy MICTATh yci HEOOXiAHI YMOBU
010 3/ificHeHHs] baHkoM nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Ha BUKOHaHHS YMOB /loroBopy.
KiieHT nmoroxyeTbes 3 TUM, 110 Y pasi, KIIO Micis HaOyTTs YUHHOCTI 3asBOIO PO BIAKPUTTS PaxyHKy
€CKpOoy 10 3aKOHOMIaBCTBA OyAyTh BHECEHI1 3MIHHU, 3TiTHO 3 SKUMU JJIA 3IHCHEHHS MepepaxyBaHHsI
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KoIITiB 3 PaxyHKy eckpoy Oyae BumaraTucs HajaHHs 10 baHKy ToKyMeHTiB, He iepeidaueHuX 3asBOIO
po BinKpuTTa PaxyHKy eckpoy, baHk 3piificHIOBaTME Take MepepaxyBaHHs KOIITIB BUKITIOYHO TTiCIIsS
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.10. IlpomeHTM Ha 3aJWIIOK KOIITIB, IO 3HAXOIAThCA Ha PaxyHKy eckpoy, He
HApaxoBYIOTbCS, SKIIO iHIIE He Oyne BcraHOBIeHO IlpaBmnamu banky abo BiANOBIAHOIO CKIIaJCHOIO
Knienrom ta noromxenoro bankom 3asBoro 10 YMOB J0roBopy

5.11. Bynp-aki 3MiHH yMOB 0OCIyroByBaHHsi PaxyHKy eckpoy, BU3HaueHi B 3asiBi Mpo
BIIKpUTTSI PaxyHKy ecKpoy, 3MIHCHIOEThCS Ha IMiJICTaBl MUCHhMOBOI 3asBU KiieHTa, ckiazeHoi 3a
dbopmoro, BuzHaueHoro bankom. Skmo 3miHEM OOMeXyroTh TpaBa benedimiapa(iB), TO Taki 3MiHH
MOXYTh OyTH 3[IIHCHEHO TiJIbKH 32 MUCHhMOBOI 3roau benediriapa(i).

5.12.  Jlns 3akputtsa PaxyHKy eckpoy 3a iHimiatuBoro KitieHTa 70 BUKOHAHHS BCIX BUSHAYCHHUX
3asBoro mpo BigKpUTTs PaxyHka eckpoy 3000B’s13aHb BiH Ma€ HajaTH 10 baHKy BiINOBiIHY 3asBY PO
BIIMOBY BiJl OTpMMaHHs BaHKIBCBKOT MOCIIyTH, CIIATUTH baHKy KOMICIHY BUHAropoay 3a 3aKpuTTs
Paxynky eckpoy (ko Taka nependadena Tapudamn), Ta Hanatu banky nucemoBy 3roay benedimniapa
Ha 3aKpHUTTA Takoro PaxyHky eckpoy. PaxyHOK ecKpoy 3aKpUBa€ThCsl BUKIIOYHO 32 YMOBU BUKOHAHHS
Krientom ycix 3a3HadueHUX il HACTYMHOTO BaHKIBCHKOTO IHS 3a JHEM IEepepaxyBaHHS 3aJUIIKY
KoTiB 3 PaxyHKy eckpoy (3a HasBHOCT1).

5.13.  Bask npunuHsie 00CIyroByBaHHS Ta 3aKpuBa€e PaxyHOK ecKpoy 3a BIaCHOIO iHII[IaTHBOIO
y TaKuX BHUIIAJKaX:

—BUKOHaHI BCi 3000B’s13aHHS, BU3HA4YCHI 3asBOIO TIPO BiTKPUTTS PaxyHka eckpoy;

—HacTaB TepMiH 3aKpUTTs PaxyHKy eckpoy, 3a3HaueHMi y 3asBi npo BiAKpUTTS PaxyHKy eckpoy
(sixmro mepeabavyeHuit Takuii TEPMiH), TIPU oMY KoI1uTH Bij KiieHTa He Haziinum Ha PaxyHOK eckpoy;

—HacTaB TepMiH 3aKpUTTs PaxyHKy eckpoy, 3a3HaueHMi y 3asBi npo BiAKpUTTS PaxyHKy eckpoy
(sIx1Io mependaYeHnii Takuii TEPMiH), IPH IIbOMY 10 baHKy He HaaHi TOKYMEHTH, SIKi € ITiICTaBOIO JIJIst
3JIICHEHHS NepepaxyBaHb 3 PaxyHka eckpoy;

—y IHIIUX BHITQJKaX, OO0 TepeadadeHi YMOBaMH JOTOBOPY Ta 3asBOIO MPO BiIKPUTTS PaxyHka
€CKpoY,

—3 IHIMX TMiACTaB, MepeadadyeHnx 3aKOHOJABCTBOM, B TOMY UHCII Yy  BHIAQJKY
nikBigauii/mpunuHerHs Kiienra.

5.14. V¥ pasizakputts PaxyHky eckpoy Ta/abo po3sipBanHs JloroBopy 3 mijcTaB, nepeadadeHnx
3aKOHOJIaBCTBOM Ta Y MOBaMHM JIOTOBOPY, IPOIIOBI KOIITH, 1110 3HaX0AAThcs Ha PaxyHKy eckpoy, bank
noBeprae KilieHTy, a 3a yMOBU HacTaHHS Ha MOMEHT 3aKpUTTA PaxyHKy eckpoy Ta/abo po3ipBaHHs
JloroBopy miJCTaB, 3a3HaueHUX B 3asiBl Mpo BIAKPUTTS PaxyHKy eckpoy, Taki KomTH (abo iX yacTuHa,
SKIIO0 1€ TependadyeHo ymMoBaMU 3asiBU TIPO BIAKPUTTA PaxyHKy ecKkpoy) MepepaxoBYIOThCS
benediniapy abo Bka3zaHiil HUM 0c001, y pa3i skio benediniap HagaB BiAMOBIAHY NTUCbMOBY BKa3iBKY
banky.

V pasi 3akputts PaxyHky eckpoy Ta/abo posipBanHs JJoroBopy 3a 3asBoro KitieHTa Ta muchMoBOIO
sronoro benedimiapa Kmient ta benedimiap MOXyTh CHUIBHO 3a3HAUMTH y BIAMOBIAHIN 3asBl Ta
MUCBHMOBIH 3r0ji, 110 TPOIIOBI KOUITH (200 1X yacTuHa) nepepaxoBytoTbes Kimenty ta/abo benedimiapy
YM BKa3zaHil HUM 0coO0l HE3aJeXHO BIJ HACTAHHS IIJCTaB, BCTAHOBJICHHX 3asBOIO MPO BIAKPHUTTS
paxyHKy eckpoy. Y TakoMy BUIaJIKy, baHk nmepepaxoBye komTH 3 PaxyHKy ecKpoy y BiAIIOBIIHOCTI J0
CHJIBHO 3a3HAYCHOTO Y BIAMOBIAHIHN 3asB1 KitieHTa Ta muceMoBiit 3roji benediriapa.

5.15. V¥ pasi 3akpuTt4 32 iHiniatuBoro KiieHnra ycix PaxyHkiB eckpoy JloroBip 3anuiaerscs
YUHHUM (Y TOMY YHCI1 3 MOXKIIMBICTIO BIAKPUTTS y HOr0 pamMKax HOBUX PaxyHKiB €CKpOy), OKpIM SIK y
BUII/IKY OJIHOYACHOTO 13 3aKPUTTSAM TakuxX PaxyHKiB eckpoy BunHeHHs KiieHTOM ycix aiif, HeoOXiTHIX
11st po3ipBaHHs JloroBopy, 10 BU3HAYECHI TUMH Y MOBAaMH JIOTOBOPY.

5.16.  BiakputTs, oOCIyroByBaHHs Ta 3aKpuTTs PaxyHKy eckpoy Juid pO3paxyHKiB 3a
€JIEKTPOCHEPTiI0 3IMCHIOETHCS BIAMOBIIHO 10 TOJIOKEHh 3aKOHOAABCTBA, Y TOMY YHCII 3aKOHY
Vkpainu «lIpo puHOK enekTpuuHoi eHeprii», IlpaBun punky "Ha p00y Hamepea" Ta
BHYTPILIHBOJ000BOTO PHHKY, 3aTBEP/UKEHHMX IOCTaHOBOIO HamioHanbHOI KoMicii, 10 3A1HCHIOE
Jiep>KaBHE PETyJIIOBaHHsS y cdepax €HepreTMKH Ta KOMyHalmbHUX mocayr Bix 14.03.2018 Ne308, 3i
3MiHaMH Ta gonoBHeHHsMH (ani — [lpaBuiaa punky PAH/B/IP), Ta HopmaTuBHO-npaBoBuX akTiB HBY
13 ypaxyBaHHSIM 0COOJIMBOCTEH HOTro (PyHKIIOHYBaHHS.
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5.16.1. Jlns BiakputTs PaxyHka eckpoy AU po3paxyHKiB 3a enekTpoeneprito Kiient mae Oytu
MIIKITIOYeHU 10 3aco0y AMCTaHINIHHOT KOMYHIiKamii Ta mojaTd a0 baHky 3asBy mpo HagaHHS
bankiBcbkoi mociyru «BiAKpUTTS paxyHKa YMOBHOTO 30epiraHts (eckpoy)», CKiajaeHy 3a (HopMoro
BU3HA4YC€HOIO baHKOM, 3 ypaxyBaHHSIM BUMOT 3a3HayeHUX y n.3.2 Ta 5.2 uux YMOB JOTOBOpY.

5.16.2. 3a PaxyHKOM ecKpoy JUIsl pO3paxyHKiB 3a eEKTPOCHEPT10 3/11HCHIOIOTHCS OTeparii:

— 3 mepepaxyBaHHs (IepeKa3y) KOIITIB Ha MOTOYHUN PaxyHOK 13 CIEHIaJIbHUM pPEKUMOM
BUKOpucTanHa benedimiapa (manmi B myHkTi 5.16 — Paxynok benediuiapa), na sxuii bankom
3JIIACHIOETHCS MEepeKa3 KOIUTIB 3 OIUIATH 3a KYIUIEHY Ha TOprax Ha puHKY "Ha 100y Hamepen'" (nmaii —
PH) i BHyTpimHKO1000BOMY pUHKY (naini — BJAP) enekTpuuny eHeprito;

3 mepepaxyBaHHsI (IIepeKa3y) KOIITIB HA MOTOYHI paxyHku benediriapa 3 MeTO0 oruiatu Horo
MOCIIYT 13 3MIMCHEHHS OTepalliid KymiBiIi-npoaaxy eiaekTpudHoi eneprii Ha P/IH/ B/IP;

3 moBepHeHHA Ko1uTiB Ha [Torounuii paxynok Kiienra.

Bkasani onepauii 31iHCHIOIOTbCS y BUIAJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asiBOO PO
BIIKPHUTTS PaxyHKy ecKpoy, y MOpSIKY, BU3BHAYEHOMY 3aKOHOAABCTBOM, IUMH Y MOBAaMU JIOTOBOPY Ta
3asB0OI0 MPO BIAKPUTTS PaxyHKY eckpoy.

B po3yminni nyHkTy 5.16 YM0B noroBopy benediriap — ue ropuauuna ocoda, sika BiAMOBIAHO 10
BuUMOT 3akoHy Ykpainu «IIpo puHOK eleKTpUYHOi eHeprii» Mae cTaTyc onepaTopa puHKY UM BiAIOBIAHO
70 3aKOHOAABCTBA BUKOHYE Horo QpyHKIIT Ta y 3B’ 513Ky 3 tuM 3abe3neuye ¢ynkiionysannas P/[H i B/IP
Ta OpraHi3aliio KymiBIi-MpoJaxy eIeKTPUYHOI eHeprii Ha IIUX PUHKAX.

5.16.3. Ilum Kiient ynmoBHOBaxye Ta nopy4ae banky, a baHk 37iliCHIOE JOTOBIpHE CIIMCAaHHS
(mepepaxyBaHHsI) KOIITIB 3 PaXyHKy €CKpoy /Ui pO3paxyHKIB 3a €JIEKTPOCHEPTilo:

1) na Paxynok benedimiapa ta/abo Ha morouHmii paxyHok benedimiapa y BUMagKy HamaHHS
benediniapom no banky mnaTikHOIT iIHCTPYKIIii HA 1e0ETOBHIA ITepeKas.

Y Bunmagky Henpare3gatHocti CHCTEMH JUCTaHLIHHOTO OOCIYrOByBaHHS Ha MOMEHT
HeoOX1HOCTI 1HIIIFOBaHHs oreparliil 3a PaxyHkamu eckpoy A po3paxyHKiB 3a €IEKTPOEHEPrito abo B
IHIIMX BUIAJKaX, BA3HAYCHUX MPABOYMHOM Mik bankoMm Ta benedimiapomM, MiacTaBOO s CIUCAHHS
KowTiB 3 PaxyHka eckpoy M pPO3paxyHKIB 3a €JIEKTPOEHEprird MOXKe BHUCTYNAaTH HaJaHUN
benediniapom 10 banky HaneXHMM YMHOM OQOPMIICHHHA Ta MiJNHCAHUN BIAMOBIIHO 10 YMOB
npaBounHy Mixk bankom Ta benediriapom peecTp miaaTi>KHUX IHCTPYKIIH (Aami juid e . 5.16 YMoB
noroBopy — Peectp), sikuit MICTUTB 3BelIeHY 1HGOPMAIIIIO MIO/I0 IJIATIXKHUX ONepalliii CiucaHHs KOIITIB
3 PaxyHkiB eckpoy Ha PaxyHok benediniapa ta/abo Ha motounuii paxyHok benedimiapa.

Hum Kiient Hamae baHky mpaBo Ta CBOIO 3rojly 3 METOIO 3/IIMCHEHHS TepeKa3y KOIITIB 3
Paxynky(-iB) eckpoy Ha PaxyHok benediniapa Ta/abo Ha motounuii paxyHok benedimiapa 3iiicHoBaTi
JIOTOBIpHE CHHUCaHHS KowTiB 3 PaxyHKy(-iB) eckpoy BiANOBIZHO 10 1H(opmaiii Ta pPEKBI3UTIB,
3a3HayeHux y Peectpi, 1uist yoro bank mae mpaBo odopmIltoBaTH Ta MiANKUCYBATH Bl CBOTO IMEH1 Ta/abo
Bix iMeHi KiieHTa yci JTOKYMEHTH, HEOOXIAHI sl 3AIMCHEHHS KOXKHOI Takol IJIATIXHOI omeparlii,
30KpeMa IUIaTKHI IHCTPYKIIT.

3a HassBHOCTI B Peectpi iHpopMalIii 11010 miiaTexiB 3 TOMIIKaMHU B peKBI3UTax PaxyHKiB eCKpoy,
paxyHKiB OTpUMYBauiB Ta/ab0 BiICYyTHOCTI AOCTaTHBOI iH(OpMaIii s 37iiicHeHHs baHkoM ruiaTexis,
bank mae mpaBo He BUKOHYBaTH BCl a00 OKpeMi IJIaTLKHI oneparilii Ha MiJcTaBl HajaHoro 10 baHky
Peectpy.

bank 3xiiicHIOE TIepepaxyBaHHs KOIITIB 3 PaxyHKy €CKpOy Il pO3paxyHKIB 3a €JIeKTPOEHEPT1I0
Ha KopucTh benedimiapa B cymi, BU3HaueHiil y Takiil miuatikHiil iHcTpykuii/Peectpi, 3 ypaxyBaHHSIM
IUX YMOB JIOTOBOpY.

2) na Ilorounwmii paxyHok Kiienra, Bigkputuii B baHky, 3 METOI0 MOBEpPHEHHS TaKUX KOIITIB
Knienty y Bunaaky HamanHa benediuiapom a0 banky miatikHoi i1HCTpyKIi Ta/abo a03BOIY
(topyuenHs) Ha noBepHeHHs KitieHTy KoIITiB 3 PaXyHKY €CKpoy AJIsl pO3paxyHKiB 32 €JIEKTPOEHEPTiio.

3a HasBHOCTI B J103BOJII (ZIopyd4eHH1) iHOpMaIlii moA0 TUIaTeXIB 3 MOMUIKAMH B PEKBIZHTAX
PaxyHKiB ecKkpoy, paxyHKIB OTpUMYBayiB Ta/ab0 BiJCYTHOCTI JOCTaTHHOI iH(pOpMaIlii s 31HCHEHHS
aTrexiB, baHk Mae mMpaBo He BUKOHYBAaTH BCl @00 OKpeMi IUIaTiKHI oreparii Ha MiJICTaBl HaJaHOTO
JI03BOITY (JOPYUEHHS).

VY npomy Bunaaky baHk 3ailicHIOe mepepaxyBaHHS (TepeKkas) KOMITIB 3 PaXyHKy eckpoy uis
PO3paxyHKiB 3a enekTpoeHeprito Ha [lorounuii paxyHok KiienTta B cymi, BU3HaueHil y Takii muiaThkHili
IHCTPYKI1i/TaKOMy J103BOJI1 HAa MMOBEPHEHHS KOLITIB, 3 ypaXyBaHHSAM IUX YMOB aorosopy. Ilmartixkua
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IHCTPYKI1isl/T03B1JI HAa MOBEpPHEHHS KOWITIB 3 PaxyHKy eckpoy Ui po3paxyHKIB 3a €EKTPOCHEPTilo He
BHUMAraeThcs Ta HE HAJA€ThCs Y BUMAJAKaX MEpepaxyBaHHsS 3aJIMILKY KOWITIB 3 PaxyHKy eckpoy s
PO3paxyHKIB 3a €JIEKTPOSHEPTii0 y pa3i 3aKpUTTA PaxyHKy eCKpoy Uil pO3paxyHKiB 32 €JIEKTPOCHEPTito
BIJIIIOBIJTHO 10 BUMOTI 3aKOHOJIaBCTBA.

5.16.4. Bbask HE Hece BiNOBIIANBHICTh 32 JIOCTOBIPHICTh BiIOMOCTEH, 3a3HAYCHUX Y IUIATDKHIN
iHCTpyKIlii Ta/abo Peectpi benedimiapa Ta/abo B m03BOM (IOpy4YeHH1) Ha TIOBEPHEHHS KOINTIB 3
PaxyHKy eckpoy Al po3paxyHKiB 3a €JIeKTPOCHEPTiio, OOTPYHTOBAHICTh iX (OpPMYBaHHS, a TAaKOXK 3a
MePEBIPKY YKIIAJIEHHS Ta YAHHOCTI JOTOBOPIB PO KYIIBIIO-TIPOIaXx enekTpuyHoi eneprii Ha PJIH/B/IP.
®dakt orpuManHs bankom Bin benedimiapa muati>kHOi 1HCTpyKIii Ta/abo Peectpy Ta/abo mo3Boiy
(Topy4yeHHs) Ha TOBEpPHEHHS KOWITIB 3 PaXxyHKy ecKpoy JUIs pO3paxyHKIB 3a €JIEKTPOCHEprilo €
JOCTaTHIM MiATBEP/UKEHHSAM HACTaHHA IIACTaB [yl IepepaxyBaHHS KoWITIB 3 PaXxyHKy eckpoy amus
PO3paxyHKIiB 3a eleKTpoeHeprito. baHk 31ilCHIOE MepeBipKy MIaTiXHOi IHCTpyKHii Ta/abo Peectpy
Ta/abo 103BOJy (IOpYYEHHS) HAa TIOBEPHEHHS KOIITIB 3 PaxXyHKy ecKkpoy Ui po3paxyHKIiB 3a
EJIEKTPOCHEPTi0 BUKIIOYHO HIOJ0 MOBHOTH Ta MPAaBHJIBHOCTI 3a3HAYEHUX B HUX PEKBI3UTIB JUIS
3miiicHeHHs u1aTtexy. KitieHT 3000B’s13yeThCsl CAMOCTIMHO BPETY/IHOBYBATH BigHOCHHHM 3 beHedimiapom
IOJI0 HAJIEKHOTO Ta OOTPYHTOBAHOTO BHKOHAHHS HUM [id, HEOOXITHMX HJs 1HIIIFOBaHHS
nepepaxyBaHHs KoOWTIB 3 PaxyHKy eckpoy Ui pPO3paxyHKIB 3a €JIEKTPOEHEprito B MHOPSAKY,
BH3HaueHOMY JloroBopom, B Tomy umcii KiieHT 3000B’s13aHuil o3Haliomutn benediriapa 3 ymoBaMu
Jorosopy.

5.16.5. Bank 3xiiicHIOE IepepaxyBaHHs KOIITiB beHedimiapy BUKIIOYHO 32 YMOBH HAsIBHOCTI Ha
PaxyHKy eckpoy sl po3paxyHKIB 3a €JIEKTPOEHEpril0 I'pOILIOBMX KOWITIB y CyMi, JOCTaTHIM Ais
nepekasy komTiB beHedimiapy B po3mipi, BKa3aHOMY B IUIATiKHIN iHCTpYKuii Ta/abo Peectpi Ta/abo
703BOJII (OpY4YeHHi) Ha TOBepHEHHS KomTiB 3 Paxynky eckpoy benedimiapa. V Bumaaky
HE/IOCTAaTHOCTI KOIITIB Ha PaxyHKy ecKkpoy sl pO3paxyHKIB 3a €JIEKTPOCHEpPTiio JUIsl 3/iHCHEHHS
nepeka3y KOMITIB 3a BCIMa MIATIKHUMH IHCTPYKLISIMH, sKI Haaidnum a0 banky/BciMa MiaTiKHUMU
omepamisMu, iHpopMalis MOA0 SKUX 3a3HaueHa B PeecTpi/Bcima mo3BosamMu (IOpydYEHHSIMH) Ha
MOBEpHEHHs KOmITiB 3 PaxyHky eckpoy, baHk BUKOHYye IUIaTiXHI 1HCTPYKIII/TUIaTiXHI omepariii
BiNOBITHO 10 PeecTpy/mmatixkHi oneparii BiAMOBIAHO 0 103BOJIIB (JOPYYEHB) HA MOBEPHEHHS KOIITIB
3 PaxyHKy eckpoy B MekaX HAasBHOTO 3aJMIIKy KOWITIB Ha PaxyHKy ecKpoy A po3paxyHKIB 3a
€JIEKTPOEHEPrito 0e3 JOTPUMAaHHS YEproBOCTI HAJIXOPKEHHS IUIATLKHUX 1HCTPYKI1H/4eproBOCTI
3a3HayeHoi B Peectpi iHQopmalii 1010 IUIATDKHUX ONepaliif/ueproBocTi HaJXOPKEHHS J103BOJIB
(mopy4eHsb). 311 ICHEHHS 10TOBIPHOTO CIIMCAHHSI TPOIIOBUX KOMITIB 3 PaxyHKY ecKpoy /17151 pO3paxyHKiB
3a eNeKTPOCHEpriro B 1HIINM dacTuHi baHk 31iliCHIOE INUINE Ha TMiACTaBl HOBHUX IUIATIKHHUX
iHcTpykiii/Peectpy/no3BoniB  (topydens) benedimiapa y mopsiky Ta Ha yMoBaX, BH3HAYEHHUX
JloroBopoM. baHk 371iiicHIOE IepepaxyBaHHsI KOIITIB 3 PaxyHKy eckpoy, iHiliHOBaHe IIJISIXOM HaJaHHs
benedimiapom mnnaTtikHOi 1HCTpyKUii/PeecTpy/no3Bony (Aopy4yeHHs), 3a yMOBH, IO BIJIOBIJIHA
IaTi>kHa iHCeTpykiis/Peectp/mo3sin (mopyuenHs) obopmiena(-uit), mianucana(-uii) Ta HagaHa(-ui) 10
banky 3 motpumaHHsSIM BUMOT 3aKOHO/JABCTBA Ta ykiazeHuX Mix bankom Ta Kiientom 1 bankom Ta
benedimiapom nmpaBounHiB.

5.16.6. Kiient nopyvae banky HamaBatu benediniapy B Oynb-sikuii yac AOCTymn 10 PaxyHKy
€CKpOY JUIs PO3pPaXyHKIB 32 €JIEKTPOCHEPTiIo /Il BUKOHAHHS YCiX JIif, BKa3aHUX B YMOBAax JOTOBOPY
Ta oroBopax banky 3 benediriapom, y ToMy 4HCIIi 3 METOIO OTpHUMaHHs 1H(GOpMAIIii 1010 HATBHOCTI
Ta cTaHy PaxyHKy eckpoy Ui po3paxyHKiB 3a €JIeKTPOCHEprio Ta oIepaliil 3a HUM (B TOMY YHCIi Y
¢dbopMi OaHKIBCHKUX BUITUCOK 32 PaXyHKOM €CKpoy AJis pO3paxyHKiB 3a €IeKTPOEHEPriio), MiIrOTOBKU
IUTATDKHUX THCTPYKILINA Ta/abo 103BOJIB (AOpYyYeHb) Ha MOBEPHEHHS KOMITIB 3 PaxyHKy eckpoy Iuis
PO3paxyHKIB 3a €IEKTPOSHEPTiIO TOIO. 3a3HaueHa iHpOopMaIlis MoXe nepenaBatucs 3acodbamu Cucrtem
JAMCTaHLIHOTO 00CIYroBYBaHHS a00 elneKTpoHHOI momty (e-mail).

5.16.7. KiieHT € 0c00010, BiMOBITATBHOI 3a 3a0e3MeueHHs] HAasJBHOCTI KOINTIB Ha PaxyHKy
€CKpOY JUI pO3PaxyHKIB 3a €JIEKTPOEHEPTiI0 B CyMi, JOCTATHIHN /ISl 311HCHEHHS TepepaxyBaHHs KOIITIB
benedinmiapy BinnmoBigHO 10 HagaHUX HUM 10 baHky mnatixHUX 1HCTpyKuUii/Peectpy. Yci nuranHs
IIOA0 TMOPAAKY opranizauii B3aemozii Mix Kiientom Ta benediniapom B 4YacTUHI JOTpUMaHHS
KrienTom BkazaHoOi y 1LIbOMY IMYHKTI YMOBH, 3 ypaxyBaHHs po3Mipy 3000B’s3aHb KirieHTa mepen
benedimiapom, siki MOXKYyTh BUHMKHYTH 3a pe3yJibTaTamu npoBeiaeHHs TopriB Ha BJIP, topris P/IH
BinnoBigHo 1o [IpaBun punky PJIH/BJIP Ta kopucryBanus Kiientom nocmyramu benedimiapa 3i
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3icHeHHs onepalliil kymiBmi-npoxaxy Ha P/IH/B/IP, Bupimytotecst Kiientom ta benediniapom 6e3
3ay4eHHs baHky.

5.16.8. YmoBwu noroBopy Ta 3asiBa npo BiAKpUTTs PaxyHka eCKpoy MiCTATh YCi HEOOXiTHI yMOBHU
1010 3AiKicHeHHs] baHKOM JOroBIpHOrO CNMCaHHs KOIITIB 3 PaXyHKy €cKpoy Ha BUKOHAHHS YMOB
JOTOBOpY Ta 3asBU IMpO BIAKpHUTTS PaxyHka eckpoy. Kili€eHT mOromKyeThest 3 TUM, IO y pasi, SKIIO
iciist Ha0yTTsS YMHHOCTI 3asBOIO MPO BIAKpUTTS PaxyHka eckpoy 10 3aK0HOIaBCTBA OYIyTh BHECEHI
3MiHH, 3TiIHO 3 SIKHMHU JUIsS 3IHCHEHHsI JOTOBIPHOTO CHIHCAaHHS KOWITIB 3 PaxyHka eckpoy mis
PO3paxyHKIB 3a €JIeKTPOeHeprito Oye BUMaratucs HajlaHHs 10 baHKy JOKyMEHTIB, He nepe10auyeHux
UMM YMOBaMu J10roBopy, baHk 37iiicHIOBaTHME Take AOrOBIPHE CIMCAHHS KOIITIB BUKJIIOUHO IICIIA
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.16.9. BwusnaueHne YMoBamu J0TOBOPY Ta 3asgBOIO MPO BIAKPHUTT PaxyHKa eCKpoy HOopydeHHS
Kinienra Ha 3aiiicHenHst BaHKkOM 10TOBIpHOTO CIUCAHHS KOILTIB HaJJaHE 3 METOI0 BUKOHaHHS KitieHTOM
BUMOT 3aKOHO/AaBCTBA.

5.16.10. Omeparii cniucanus 3 PaxyHka eckpoy Aiisi po3paxyHKiB 3a enekrpoeHepriro Kiienra
baHk BUKOHYE I101HA, OKPIM SIK Y BUIIQJKaX, BU3HAYCHUX Y MOBAMHU J0TOBOPY Ta/ab0 3aKOHOJaBCTBOM
(B TOMy yMCHi I BXKHUTTA yCiX HEOOXigHI 3axojiB mependaueHHX 3aKOHOJABCTBOM (omepamii 1mo
PaxyHnky Ta /a0 BUKOHAHHS TUIATDKHUX 1HCTPYKIIH MOXYTh OyTH 3yMHHEHI/TMPU3YIUHEH] BiIOBIHO
70 3aKOHOJJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY)) Ta 3yMOBJIEHUX TEXHOJIOTIYHOIO TIEPEPBOIO B
aBTOMATH30BaHii OaHKIBCHKiM cucTteMi baHky, B Mexax 3alMIlIKy KOMTIB Ha PaxyHKy eckpoy ams
PO3paxyHKIB 3a EJIEKTPOCHEprir0 Ha IMOYaTOK BaHKIBCHKOrOo IHS Ta 3 YpaxyBaHHSM IOTOYHHX
Ha/IXO/DKEHb KOWITIB Ha PaXyHOK €cKpoy sl pO3paxyHKiB 3a €JEeKTPOSHEPTil0 MPOTIAroM J00H Ta 3a
YMOBH OTpuMaHHs Bix benedimniapa miati>XHUX iHCTPYKIIii Ta/abo PeecTpy Ta/ab0 103BOIIIB (IOpyUYEHB)
Ha MOBEPHEHHs KOWTIB 3 PaxyHka ecKpoy AJis po3paxyHKIB 3a €JIEeKTPOSHEPTito, SKi € MiJACTaBOIO AJIs
CTMCaHHs KOWTiB 3 PaxyHka ecKkpoy /sl po3paxyHKiB 3a €IeKTPOSHEPTiIo.

5.16.11. KiieHT MOTOMKY€EThCA 3 TUM, IO OIEeparlii 3 mepepaxyBaHHs KowTiB 3 PaxyHka eckpoy
IUIsL pO3paxyHKiB 3a enekTpoeHeprito Ha Paxynok benedimiapa abo norounnii paxyHok benediriapa,
Ha MmijcTaBl oTpuMaHux baHkom mnatikHuX iHCTpYKUi/Peectpy benediniapa, ski(sxuit) Hagiimom(-
oB) 110 banky 1o 23 roauau 29 XBUIWH TOJAWHU, BUKOHYIOTHCS BaHKOM MOTOYHMM BaHKIBCHKUM JHEM.
Oneparii 3 nepepaxyBanHs komTiB Ha PaxyHok benediniapa abo norounuii paxyHok benedirmiapa Ha
I1JCTaB1 3a3HAYEHUX JJOKYMEHTIB, K1 Hafiinuum 1o banky micis 23:30, MoXyTh BUKOHYBaTHcsa baHkoM
HAacCTYMHUM baHKIBCHKUM JHEM.

5.16.12. KiieHT craduye KOMICiiiHY BHHAropozy 3a po3paxyHKOBE OOCIYTOBYBaHHS PaxyHKY
YMOBHOTO 30epiranHs (€ckpoy) AJisi pO3paxyHKIB 3a €JIEKTPOEHEprito B JIeHb BUKOHAHHS MepIIoi
IUIaTIKHOT oreparlii 3a PaxyHKoM ecKkpoy 3a MOTOYHMM KaJleHJapHUN MICALb OTPUMAaHHS MOCITYTH, ajie
B Oy/1b-IKOMY BUIIQJIKy HE Mi3HIIIEe 5 YMcia MICSI, HACTYITHOTO 3a MiCsALleM HaJJaHHS MOCTYTH.

5.16.13. Jlnst 3akputTst PaxyHka eckpoy Ui po3paxyHKIB 3a €IEKTPOSHEPTii0 3a iHII[iaTHBOIO
KnienTa BiH Mae Hajgatu 10 banky BiANOBIgHY 3asiBY PO BiIMOBY BiJ 0aHKIBCHKOI MOCTYTH, CIUTATUTH
banky koMmiciiiHy BUHaropoay 3a 3akpuTTs PaxyHka ecKkpoy JUisl po3paxyHKIB 3a €JIEKTPOCHEpPTilo, Ta
Hajaty banky nuceMoBy 3roay benediniapa Ha 3akpuTTs Takoro PaxyHka eckpoy AJs pO3paxyHKiB 3a
€JIEKTPOCHEPTito. PaxyHOK eCKpoy il pO3paxyHKIB 3a €JIEKTPOCHEPIil0 3aKPUBAETHCS BHUKIIOYHO 32
YMOBH BUKOHaHHs KilieHTOM ycCiX 3a3Hau€HMX A1l HacTynHOro baHKiBCHKOTO JHS 3a IHEM BUKOHAHHS
OCTaHHKOI Aii.

5.16.14. bank Moxe 3aKkpuTu PaxyHOK ecKpoy AJisi pO3paxyHKIB 3a €JIEKTPOSHEPTito 3a BIACHOIO
HIIIATHBOIO y TAKUX BUMAIKAX:

— sKmo omnepamii 3a PaxyHKoM eckpoy Uii pO3paxyHKIB 3a €JIEeKTPOEHEpriro He
3MIMCHIOBATUMYTHCS TPOTATOM IIECTH MICAIB MOCHIIL 1 Ha PaXyHKy €CKpoy Juisi pO3paxyHKIB 3a
eJIEKTPOSHEPTi0 He OyJle 3aIUIIKY KOIITIB,

— 3 1HIIMX MiJACTaB, IMependadyeHux 3aKOHOJABCTBOM, B TOMY UHCIl Yy BHIAJKY
nikBiganii/mpunuHeHHas Kiienra,

— sxmo KiieHT Mae mpocTpodeHy 3a00proBaHICTh IOAO CIUIATH KOMICIHHOI BHHAropoau 3a
bankiBCbKI TOCIYTM 3 BIAKPUTTS Ta oOOCIyroByBaHHs PaXxyHka eckpoy /uid pO3paxyHKiB 3a
€JIEKTPOCHEPrilo 1 MpU LbOMY BHUIATKOBI omepanii 3a PaxyHKoM eckpoy uis po3paxyHKIB 3a
€JIIEKTPOCHEPTi0 HE 3/1MCHIOBAIUCH MPOTATOM OCTaHHIX 60 (IIicTaecsITH) KaleHJapHUX AHIB 1 baHk
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OTpUMaB NMUCHMOBY 3rofy benediriapa Ha 3akpuTTs Takoro PaxyHka eckpoy [UIsl po3paxyHKiB 3a
€JIEKTPOCHEPTIIO.

5.16.15. KnieHnT Hajae 103B1T Ha nepeady iHGopMalii Ipo 3aIMIIKK 1 pyX KOIITIB Ha PaxyHKy
€CKpOY JUIS PO3pPaxyHKIB 3a eleKTpocHeprito benedimiapy 3acobamu eneKTpoHHOI momTd Ha e-mail
anpecu dtorg@oree.com.ua, dfin@oree.com.ua, scmo@oree.com.ua.

5.17.  BiakputTs, OOCIyroByBaHHS Ta 3aKpUTTS PaxyHKy eCKpoy mjisi pO3paxyHKIB Ha
OajaHCcyrOuOMY PHUHKY (715 orjiatu OalaHCyr04oi eJIeKTPUYHOI eHeprii 3a JOrOBOPOM MO Y4acTh y
0ajaHCylOUOMY pHUHKY, JUIsl OIUIaTM HeOaJlaHCIB €JIeKTPUYHOI €eHeprii 3a J0roBopaMu Ipo
BpEryJItOBaHHS HEOalaHCIB EJEKTPUYHOI €Heprii, IS OIUIaTH MPOCTPOUYeHOi 3a00pProBaHOCTI 3a
JIOTOBOpPaMH TIPO BPETYIIIOBaHHS HEOATaHCIB €IEKTPUYHOI eHeprii), PaxyHka eckpoy JUIst TOTIOMIKHHUX
nocayr (Juist piHaHCOBOTO 3a0e3MeYeHHs] BUKOHAHHS YMOB JJOTOBOPY PO HaJlaHHS JONOMIXKHHUX ITOCIYT
y MailOyTHbOMY Ta/a00 TapaHTIHHOTO BHECKY JUIsl YYacTi y CHeliaJbHOMY ayKIlioHi, fani — PaxyHok
eckpoy HII), Paxynka eckpoy uisi OpoHIOBaHHSI INMOTYXKHOCTI (IJIS BHECEHHs BapTOCTI IIATH 3a
OpOHIOBAaHHS MOTYXXHOCTI 32 JIOTOBOPOM PO OPOHIOBAHHS MOTYKHOCTI) 3/1HCHIOETHCS BIAMIOBITHO A0
II0JIOKEHb 3aKOHO/AaBCTBA, y ToMy uMcil [IpaBuil puHKY, 3aTBepAKeHUX MocTaHoBoro HarioHanbHOT
KOMicii, 110 31IHCHIOE Jep>KaBHE PETYNIOBaHHS Yy cepax €HEepreTHMKH Ta KOMYHAIBHUX MOCIYT BiJ
14.03.2018 Ne307, 31 3minamu Ta ponoBHeHHsMH (nani — [IpaBuia punky), 3akony Ykpainu «IIpo
PUHOK €JIeKTPUYHOI SHepTii» Ta HOpMaTUBHO-TIPaBoBUX akTiB HBY i 3 ypaxyBaHHsIM ocoOnmBOCTEH
Horo QpyHKI1IOHYBaHHS.

5.17.1. [ns Binkputts PaxyHKka eckpoy AJisi po3paxyHKiB Ha OallaHCYlO4OMy PHHKY, PaxyHka
eckpoy JII, PaxyHka eckpoy i 6poHroBaHHs noTykHOCTI KiieHT Mae OyTu mijikiatoueHuii 1o 3acody
JTUCTAHIIIMHOT KOMYHIKaIii Ta monatu 10 banky 3asBy mpo BiIKpUTTS PaxyHKy €cKpoy, CKIaJIeHy 3a
¢dopmoro Bu3HaYeHO baHKoM, 3 ypaxyBaHHSAM BUMOT 3a3HayeHUX y 11.3.2 Ta 5.2 uux YMOB JJOrOBOpY.

5.17.2. 3a PaxyHKoMm eckpoy Ul po3paxyHKiB Ha OaslaHCyl04oMy puHKY, Paxynkom eckpoy 11,
PaxynkoM eckpoy amst OpoHIOBaHHS MOTY>KHOCTI 3A1MCHIOIOTHCS OTeparii:

— 3 mepepaxyBaHHs (IIepeKa3y) KOIMITIB HA MOTOYHHUHA paxyHOK (y TOMY YHCII i3 CHEIiaIbHUM
pexxuMoM BukopucTanus) benedimiapa, Biakputuii B banky (mami B myHkti 5.17 — PaxyHok
Benediuniapa);

— 3 noBepHeHHs KoTiB Ha [Torounuit paxynok Kiienra.

Bxkazani omnepartii 311iCHIOIOTBCSl y BUITA/IKaX, BU3HAYCHUX Y MOBAMH JIOTOBOPY Ta 3asiBOIO TIPO
BIIKPUTTS PaxyHKy ecKkpoy, y HOps/IKYy, BA3HaU€HOMY 3aKOHOJAaBCTBOM, LIUMU Y MOBaMH JIOTOBOPY Ta
3asiBo10 Mpo BIAKPUTTS PaxyHKY eckpoy.

B po3yminHi nyHkTy 5.17 YM0B noroBopy benediriap — e ropuauusa ocoda, ska BiJIOBIIHO J10
BUMOT 3akoHy Ykpainu «lIpo puHOK €l1eKTpUYHOI €Heprii» Mae cTaTyc onepaTopa CUCTEMH Iepeaadi
Ta aJMiHICTpaTOpa pO3paxyHKiB.

5.17.3. Ium Krient ynmoBHOBaxye Ta mopy4ae banky, a baHk 3/iliCHIOE JOTOBIpHE CITHMCAaHHS
(mepepaxyBaHHs) KOILITIB!

1) 3 PaxyHky eckpoy /Ui pO3paxyHKiB Ha OallaHCyHO4YOMYy pHUHKY: 3 PaXyHKy eckpoy
nocravyajibHMKa HOCHyr 3 OanaHcyBaHHA — Ha PaxyHok benediuiapa nis omnatu GanaHcyrodoi
eJIEKTPUYHOI €HEePrii 3a IOTOBOPOM PO y4yacTh y OalaHCYl04oMy pUHKY, 3 PaXyHKY eckpoy CTOpoHH,
BIJINOBIJaJIbHOT 3a OanaHc — Ha PaxyHok benediniapa 1 oruati HeGanaHCIB eIeKTPUYHOI eHeprii 3a
JIOTOBOpaMH PO BPETYIIOBaHHS HeOallaHCIB eNeKTPUYHOI eHeprii Ta 3 PaxyHKy eckpoy (piHaHCOBOT
rapantii — Ha TOTOYHMM paxyHOK benedimiapa I oIIaTH MPOCTPOUYEHOI 3a00PTOBAHOCTI 3a
JIOTOBOpaMHM PO BPETYJIOBaHHS HeOallaHCIB €JIEKTPUYHOI €Heprii y BUMaAKy HajgaHHS benediniapom
10 baHky muiatixHO1 IHCTpYKLii Ha 1e0eTOBUI IepeKas.

2) 3 Paxynky eckpoy JIT — na Paxynok benedimiapa as GpiHaHcoBOro 3a0e3rneyeHHss BAKOHAHHS
YMOB JIOTOBOPY PO HaJaHHS JOMOMIDKHHUX IOCIYT Y MaiOyTHbOMY Ta/a00 rapaHTiHHOTO BHECKY JJIs
y4acTi y cleniajJbHOMY ayKL10H1 Y BUNaIKy HagaHHs benediniapom 1o banky minaTixHOi IHCTpYKIIi Ha
neGeToBUH mepekas 111010 crucaHHs KowTiB 3 Paxynky eckpoy JI1.

3) 3 PaxyHky eckpoy [uis OpoHIOBaHHs MOTYKHOCTI — Ha PaxyHok Benediriapa sik miara 3a
OpOHIOBAaHHS TOTY)KHOCTI, IO CIJIAYY€THCS 3a JIOTOBOPOM IPO OpOHIOBAHHS MOTYXKHOCTI, abo fK
CKJIaJI0Ba TUTATH 32 IPUETHAHHS €IEKTPOYCTAaHOBOK, CXeMa BHJIadi MOTY)KHOCTI SIKMX 3a0pOHbOBaHA 3a
JIOTOBOPOM PO OpOHIOBAaHHS MOTYKHOCTI, Y BUNAAKy HanaHHs benediniapom no banky rumartixHOi
THCTPYKIIii Ha AeOEeTOBUI MepeKas M0/10 CIIUCaHHs KOMTIB 3 PaxyHKy eckpoy.
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4) na [lorounmii paxyHok KiieHra, BinkpuTtuii B baHKy, 3 METOIO NMOBEPHEHHS TaKHX KOIITIB
Kumienty y Bunanaky Hananas benedimiapom no banky mmaTixHOi iHCTpyKIIii Ha moBepHEeHHS KimieHTy
KOIITIB 3 PaxyHKyY eckpoy Aisi po3paxyHKiB Ha OanaHcytouomy puHKy/Paxynky eckpoy /I1.

VY Bumaakax, 1o mepeniveHi y mianyHkTax 1-3 1mporo myHKTy, baHk 37iHCHIOE TIepepaxyBaHHs
KOIITiB 3 PaxyHKy eckpoy aJisi po3paxyHKiB Ha OajaHCylO4OMYy PUHKY Ha KopucTh benedimiapa 3a
YMOBH 3a3Hau€HHs Y TUIATDKHIN IHCTPYKINT paxyHKy OTpHMYBaya, SKUid Mae HajexaTu berediriapy, 3
6anmancoBuM HoMepoM 2603 a6o 2600.

5.17.4. bank He Hece BIAMOBINAIBHICTH 3a JOCTOBIPHICTh BIIOMOCTEH, 3a3HAYCHUX Y TUIATKHIN
iHeTpykIii benedimiapa, oOrpyHTOBaHICTh ii (hOpMyBaHHS, HampsiM CIIMCAHHs KOIITIB, a TaKOX 3a
MEPEeBIPKy YKIAJEHHS Ta YMHHOCTI JIOTOBOPIB MPO yd4acTh y OajJaHCYIOUOMY PHHKY, JOTOBOPIB MPO
BpEryJIIOBaHHS HeOaTaHCIB €JIEKTPUYHOI €Heprii, JOTOBOPIB NMPO HAJAHHS JOIMOMDKHHX TOCIYT 3
peryioBaHHS YacTOTH Ta AaKTUBHOI MOTYXHOCTI y MaiOyTHhOMY (a TakKoXX MOBIIOMIICHHS PO
HEBUKOHAHHS 3a3HA4YE€HOr0 JI0OrOBOPY), JOTOBOPIB MPO OPOHIOBAHHS MOTYXHOCTI, YKIAICHHX MIXK
Krnientamu Ta benedimiapom. @akt orpumanas bankom Bix benediriapa 1uatiHOI 1HCTPYKIIT €
JOCTaTHIM MiATBEP/UKEHHSAM HACTaHHA MIACTaB Ul IepepaxyBaHHS KoWITiB 3 PaXxyHKy eckpoy ais
po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy [II/ PaxyHky eckpoy s OpOHIOBaHHs
MOTYXHOCTI. baHK 31iliCHIOE MepeBipKy IJIATIKHOT 1HCTPYKIIIT HA TepepaxyBaHHs KOIITIB 3 PaxyHKy
€CKpOy Ul PO3paxyHKiB Ha OamaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBAHHS MOTYXHOCTI BUKITIOYHO 111010 IOBHOTH Ta MPABHJILHOCTI 3a3HAYEHUX B Hill PEKBI3UTIB IS
3nidicHeHHs iaTexy. KitieHT 3000B’A3y€ThCsl CAMOCTIIHO BPEryJIbOBYBATH BiTHOCHHHY 3 beHedimiapom
IIOJI0 HAJEKHOTO Ta OOIPYHTOBAHOTO BHKOHAHHA HUM [, HEOOXITHMX JJs 1HIIIFOBaHHS
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Uit po3paxyHKiB Ha 6anaHcyrouoMy puHKY/PaxyHKy eckpoy
JII/ PaxyHKy eckpoy Juisi OpOHIOBaHHS NMOTYXKHOCTI B MOPAJKY, BU3HaAuUeHOMY [loroBopom, B TOMY
yrcii Kiient 30008’ s13anmii o3Haiiomutu benedimiapa 3 ymoBamu JloroBopy.

5.17.5. bank 3ailicHIOE epepaxyBaHHs KowTiB benediniapy BUKIIIOUHO 32 YMOBH HasIBHOCTI Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha O6anancyrouomy puHKy/Paxynky eckpoy JI1/ Paxynky eckpoy miis
OpOHIOBaHHS MOTY>KHOCTI I'POIIOBUX KOIITIB Y CyMi, IOCTaTHIii g nepeka3y komriB benedimiapy B
po3Mipi, BKazaHOMY B IUIATDKHINA iHCTpyKuii benedimiapa. Y BHmagKy HEZOCTaTHOCTI KOIITIB Ha
PaxyHKy eckpoy Juid po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy JI1/ Paxynky eckpoy s
OpOHIOBaHHS MOTYXHOCTI JJIs 3[1MCHEHHS NepeKa3y KOIUTIB 3a BCiMa MJIATLKHUMHU THCTPYKIISAMH, K1
Haaiinum 1o banky, baHK BUKOHYye MaTiXHI 1HCTPYKLIi B MeXaxX HasBHOIO 3aJIMIIKY KOIUTIB Ha
PaxyHKy eckpoy aisl po3paxyHKiB Ha 6anaHcytouomy puHKy/PaxyHky eckpoy [AI1/ PaxyHky eckpoy s
OpOHIOBAaHHSI MOTYXKHOCTI 0€3 JAOTpUMaHHsS YEproBOCTI iX HAAXO/PKEHHS. 3J1MCHEHHS JAOTrOBIPHOTO
CIMCaHHS IPOIIOBUX KOIWITIB 3 PaXyHKy €cKpoy Ui po3paxyHKIB Ha OamaHCyrouomMy pUHKY/PaxyHky
eckpoy JI1/ PaxyHky eckpoy /i OpOHIOBaHHs MOTYXXHOCTI B iHIIIH yacTuH1 bank 31ilicHIOE uIe Ha
I1JCTaBl HOBUX IUIATIXHUX 1HCTPYKIiH benedimiapa y nopsaky Ta Ha ymoBax, BU3Ha4eHUX JloroBOpoM.
bank 3nificHioe mnepepaxyBaHHS KowmTiB 3 PaxyHKy eckpoy, iHiLIHOBaHe UIUIAXOM HaJaHHS
benediniapom miaTixHOI IHCTPYKIIi, 32 YMOBH, 110 BIJNOBIJHA IJIaTiKHA IHCTPYKLIA odopmieHa,
niAnucaHa Ta HaJaHa 10 baHky 3 1oTprMMaHHSAM BUMOT 3aKOHOJIaBCTBA Ta yKJaJeHUX Mk bankom Ta
Knientom 1 bankom Ta benediniapom npaBo4uHiB.

5.17.6. Kumient nopydae banky HagaBatu benediniapy B Oynp-sikuil yac goctyn 1o PaxyHky
€CKpOoy Ul pO3paxyHKiB Ha OanmaHcyrouomy puHKy/Paxynky eckpoy [Il/ Paxynky eckpoy st
OpOHIOBAaHHS MOTY)KHOCTI JJ1s1 BAKOHAHHS yCIX JIif, BKa3aHUX B YMOBaxX JOrOBOpY Ta AoroBopax banky
3 benedimiapom, y ToMy 4Hcii 3 METOIO OTpUMaHHS 1H(OpMaIlii 111010 HasIBHOCTI Ta cTaHy PaxyHky
€CKpoy Ul PO3paxyHKiB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBaHHS MOTYKHOCTI Ta ONepaliiif 3a HUM (B ToMy uncial y popMi 0aHKIBCHKHX BUIUCOK 3a PaxyHKy
€CKpoy Ul pPO3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy ams
OpOHIOBaHHS MOTY>KHOCTI), MiJITOTOBKU IUIATDKHUX 1HCTPYKI[HM Tomlo. 3a3HaueHa iHpopMalis Moxe
nepenaBatucs 3acobamu CHCTEM AWCTAHIIIHOTO 00CIyroByBaHHs abo enekTpoHHoi nomtH (e-mail).

5.17.7. KiieHT € 0co0010, BIAMOBIIATBLHOIO 3a 3a0€3MeUeHHs HAasBHOCTI KOIMTIB Ha PaxyHky
€CKpoy Ul PO3paxyHKiB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBaHHSI MOTY)KHOCTI B CyMI, JOCTaTHIN A 3/1HCHEHHS NepepaxyBaHHS KowITiB benedimiapy
BIJIMOBIAHO /10 HAAAHUX HUM JI0 baHKy MIaTiKHUX IHCTPYKIINA. Y ¢l MUTaHHS MO0 MOPSIAKY OpraHizamii
B3aemoii Mk Kiientom Ta benediniapom B yactui goTpuManHs KilieHTOM BKa3aHOi y IbOMY ITyHKTI
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YMOBH, 3 ypaxyBaHHsI po3Mipy 3000B’s3anb Kiienta nepen benedimiapom, siki MOXYTh BUHHUKHYTH
BiamoBigHo a0 IlpaBun punky/3akony Ykpainu «IIpo puHOK eneKTpUYHOI eHeprii» Ta KOPUCTYBaHHS
Knientom nocnyramu benediriapa, Bupimyrorsbes Kinienrom ta benediniapom 0e3 3amydenns banky.

5.17.8. YMoBu goroopy Ta 3asBa mpo BiAKpUTTS PaxyHka eCKkpoy MICTATh yCi HEOOX1/IHI YMOBH
oA0 37ificHeHHsT baHKOM JOTOBIpHOTO crMcaHHS KOWITIB 3 PaxyHKy eckpoy Ajisi po3paxyHKiB Ha
Oanancyrouomy puHky/Paxynky eckpoy JIII/ Paxynky eckpoy mis OpOHIOBAaHHS IOTYXXHOCTI Ha
BUKOHAHHS Y MOB JIOTOBOPY Ta 3asBU Mpo BIAKPUTTS PaxyHka eckpoy. KitieHT moromkyeTbes 3 TUM, 10
y pasi, [KIIO Micasi HaOyTTs YMHHOCTI 3asBOIO MPO BIAKPUTTA PaxyHka eckpoy A0 3aKOHOAABCTBa
OyIyTh BHECEHI 3MiHM, 3TiIHO 3 SIKUMH JUIS 3I1HCHEHHS JOTOBIPHOTO CIHMCAHHS KOINTIB 3 PaxyHKy
€CKpoy Ul PO3paxyHKiB Ha OanmaHcyrodomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy s
OpOHIOBAaHHS MOTYXXHOCT1 OyJle BUMaratucsi HaJaHHs 10 baHKy TOKyMEeHTIB, He Nepe0ayeHux LUMHU
YMmoBamu noroBOpy, baHK 37ificHIOBaTUME Take JOTOBIPHE CIHCAaHHS KOIITIB BHUKIIOYHO TICIs
OTPUMAaHHS YCIX BIJIMTOBITHUX JOKYMECHTIB.

5.17.9. BwusznaueHe YMoBaMH JIOTOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHka ecKpoy HopydeHHs
Kinienra Ha 3aificHeHHs BaHKOM 10roBIpHOr0 CIIMCAHHS KOILLITIB HaJJaHe 3 METOI0 BUKOHaHH: KitieHToM
BUMOT 3aKOHO/JJaBCTBA.

5.17.10. Onepauii cnucanHs 3 PaxyHka eckpoy [Uisl po3paxyHKIB Ha OajJaHCyIOUOMY PUHKY
Knienra bank Bukonye mosus, 3 Paxynka eckpoy I/ Paxynky eckpoy assi OpOHIOBaHHS MOTY>KHOCTI
— B po6oui n1H1 baHKy, OKpiM K Y BUMa/IKaxX, BA3HAYEHUX Y MOBaMU JIOTOBOPY Ta/ab0 3aKOHOAaBCTBOM
(B TOMY 4HMCIi JUIS BXKHUTTA yCiX HEOOXiJHI 3axX0[iB, mependadyeHnx 3aKOHOIABCTBOM (oreparii 1mo
Paxynky Ta /a0 BUKOHaHHS TUIATDKHUX 1HCTPYKI[H MOXXYTh OyTH 3yNUHEHI/IPU3YIIMHEH] BiAMOBIIHO
70 3aKOHOJJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY)) Ta 3yMOBJIEHUX TEXHOJIOTIYHOIO TIEPEPBOIO B
aBTOMAaTH30BaHIi OaHKIBCHKiM cucTteMi baHky, B Meax 3alMIIKYy KOIUTIB Ha PaxyHKy eckpoy s
po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy mnsi OpOHIOBaHHS
MOTY>KHOCTI Ha IOYAaTOK OaHKIBCHKOrO JIHS Ta 3 ypaxXyBaHHSM IMOTOYHHUX HAJIXOJKEHb KOILUTIB Ha
PaxyHOoK eckpoy /iiist po3paxyHKiB Ha OanmaHcyroduomy puHky/PaxyHok eckpoy JI1/ PaxyHky eckpoy ais
OpOHIOBaHHSI TMOTY)XHOCTI HPOTATOM JOOM Ta 3a YMOBH OTpUMaHHs Bif beHedimiapa mimaTiXHHX
THCTPYKIIIH, sKI € TiACTaBOI I CIHCaHHS KOMTIB 3 PaxyHKy eckpoy Juisi po3paxyHKiB Ha
6anancyrouomy puHky/Paxynky eckpoy I/ PaxyHky eckpoy asisi OpOHIOBaHHS MOTYXHOCTI.

5.17.11. KnieHT MOTOKYETHCS 3 TUM, 11O OTepallii 3 mepepaxyBaHHs KOIITIB 3 PaxyHka eckpoy
U1 pO3paxyHKIB Ha OanaHcyrouoMy pHHKY Ha PaxyHok benedimiapa abo moToyHuit paxyHOK
benediniapa, Ha mijcTaBl oTpuMaHUX baHKOM MIaTiKHUX IHCTpYKUIA benediniapa, ki HaAIMIUIM 10
banky no 23:29, BukonytoThcst bankom motounuMm jgHeMm. Omneparii 3 nepepaxyBaHHs KOIITIB Ha
Paxynox benedimiapa abo nmorounuii paxyHok benediriapa Ha miicTaBl 3a3HauY€HUX JIOKYMEHTIB, 5IK1
Haaiioum o banky micng 23:30, MoXyTh BHKOHyBaTucs bankoM HacTtynmHuM JHeM. KiieHT
MOTOIKYETHCA 3 TUM, III0 Omeparlii 3 nepepaxyBanHs komrTiB 3 Paxynka eckpoy I/ Paxynky eckpoy
U1 OPOHIOBAHHS MOTYXHOCTI Ha MiJCTaBl OTpUMaHUX baHKOM miaTiKHUX IHCTPYKUiM benedimiapa
BUKOHYIOTbCSI TpoTaAroMm | poOoyoro mHS micias OTpUMaHUX bBaHKOM TUIaTIXHUX 1HCTPYKUIN
benediniapa Ta iHImMX HEOOX1THUX AJIS TaKO1 IUIATLKHOI onepallii fokymeHTiB beneginiapa.

5.17.12. KmieHT crjiauye KOMICIifHY BHHAropogy 3a po3paxyHKOBE OOCIyroByBaHHsS PaxyHky
€CKpOYy Ul pO3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy JII, mo BiAKpuTi BiAMOBITHO 10
bOro MyHKTY 5.17 YMOB 1m0Tr0BOpY, B J€HH BUKOHAHHS MEPIIOI TUIATDKHOI omepailii 3a PaxyHkom
€CKpOY 3a MOTOYHHM KaJleHAapHUN MICSALb OTPUMAaHHS MTOCIYTH, ajle B OyAb-IKOMY BUIIAJKy HE Mi3HiIIe
5 uucia MicsIsd, HaCTYITHOTO 32 MiCSITIeM HaTaHHS TTOCITYTH.

5.17.13. JIns 3akputts PaxyHKy eckpoy JUlsl po3paxyHKiB Ha OanaHCylouoMy pUHKY/PaxyHKy
eckpoy JII1/ PaxyHky eckpoy st OpOHIOBaHHS MOTYXKHOCTI 3a iHiIiaTuBoo KirieHTa BiH Mae HagaTH 710
banky BiAMOBIAHY 3asBy HpO BIAMOBY BiJi OaHKIBCHKOi IOCIYTH, CIIaTUTH baHKy KOMiciiiHy
BHHArOpOy 3a 3aKpUTTs PaxyHKy eCKpOy Uil po3paxyHKiB Ha OalaHCYI0uoMy pUHKY/PaxyHKy ecKpoy
JII/ PaxyHKy eckpoy Juisi OpOHIOBaHHS NMOTY)XHOCTI (y pa3i ii BCTaHOBJIEHH:), Ta HajxaTu baHky
MUCHMOBY 3101y beHnediriapa Ha 3akpUTTs Takoro PaxyHKyY eCKpoy I pO3paxyHKiB Ha OATaHCYIOUOMY
pusky/Paxynky eckpoy I/ PaxyHky eckpoy aist GpoHIOBaHHs MOTY>KHOCTI (3roja benedgiriapa moxe
OyTH HaJlaHa, 30KpeMa, UISIXOM BUKJIAJIECHHS ii y TeKCT1 JoroBopy Mixk bankom ta benediiiapom abo B
IHIIIOMY TOPSAJKY, BU3HaYeHOMY Yy jaoroBopi Mix bankom ta benedimiapom). PaxyHok eckpoy s
po3paxyHKiB Ha Oamancyrodomy puHKY/PaxyHox eckpoy JII / PaxyHky eckpoy nmsi OpoHIOBaHHS
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MOTY>KHOCTI 3aKpUBA€THCS BUKIIOYHO 32 YMOBHM BHUKOHaHHS KilieHTOM ycix 3a3HadeHuX NIl Ta
B1JICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY.

5.17.14. bauk Moxe 3aKkpuTH PaXyHOK €cKpoy Uii poO3paxyHKiB Ha OalaHCyHOuOMy
punky/Paxynoxk eckpoy JII1/ PaxyHKy eckpoy aiiss OpoHIOBaHHS IMOTY>KHOCTI 3@ BJIIACHOIO 1HIIIATHBOO
y TaKUX BHIIAJKaX:

— AKIo omnepauii 3a PaxyHKkoM eckpoy Julsl po3paxyHKIiB Ha OallaHCYl0O4OMy pUHKY/PaxyHKoM
eckpoy Il He 31iliCHIOBATUMYTHCS MPOTSATOM IIECTH MICAIIB MOCHUIb 1 HAa PaxyHKy eckpoy nans
po3paxyHKiB Ha OanmaHcyrouomy puHKY/PaxyHky eckpoy JII/ PaxyHky eckpoy st OpOHIOBaHHS
MOTY)KHOCTI He Oy/ie 3aJIUIIKY KOIITIB,

— 3 IHIIUX MiACTaB, MepeadadeHux 3aKOHOJABCTBOM, B TOMY UHCII Y BHIAQJAKY
nikBiganii/mpunuaennst Kimenra. [Ipu oMy baHk nepepaxoBye 3anuniok KomTiB 3 PaxyHKy eckpoy
Ha BiakpuTHid s oOmiky komTiB Kiienta paxyHok 2903 «KomTu kimi€HTIB OaHKY 3a HEAIFOUUMHU
paxyHKaMm»,

— skmo KiieHT mMae mpocTpodeHy 3a00proBaHiCTh HIOAO CIUIATH KOMICIHHOT BHHAropoau 3a
bankiBChbki TOCIyTM 3 BIAKPUTTA Ta 0OCIyroByBaHHS PaxyHKy e€cCKpoy /isd pO3paxyHKIB Ha
Oanancyrouomy puHKYy/Paxynky eckpoy I/ PaxyHky eckpoy st OpOHIOBaHHS TOTYXKHOCTI 1 MPH
LIbOMY BUJATKOBI omnepauii 3a PaxyHKoM eckpoy JiIsl po3paxyHKiB Ha 6ajJaHCyrouoMy puHKY/PaxyHkom
eckpoy I/ PaxyHKy eckpoy /Uit OpOHIOBaHHS MOTY>KHOCTI HE 3/IICHIOBAIUCH MTPOTATOM OCTaHHIX 60
(wictaecsaTu) KaneHaapHUX OHIB 1 baHk oTpumas nmucbMoBY 3rofy benediriapa Ha 3aKpUTTS TaKOro
PaxyHka eckpoy [u1si po3paxyHKiB Ha 6anaHcytouomy puHKy/Paxynka eckpoy JII1/ PaxyHky eckpoy mmst
OpoHtoBaHHs noTyxkHOCTI. [Ipu npbomy baHk nepepaxoBye 3aJMIIOK KOIITIB 3 PaxyHKy eckpoy Ha
BigkpuTui i 00miky kxomTiB Kiienra paxyHok 2903 «Komrtu kitieHTIB 0aHKYy 3a HEHIFOUUMHU
paxyHKaMm».

5.17.15. KmienT Hanae no3Bin banky Ha mepenauy iHdopmarii npo 3alIMIIKK 1 pyX KOIITIB Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha 6anaHcyrouomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy miis
OpoHIOBaHHS TOTYXHOCTI benedimiapy 3acobamu enekTpoHHOI TomTH Ha e-mail azapecy
escrow_res@ua.energy ta Ha nepegady iHdopmariii mpo BIAKPUTTS 1 3aKpUTTS paxyHKiB Ha e-mail
anpecy fg@ua.energy.

5.18.  IlpumennaBmucek 10 YMoB noroBopy, KiieHT num HaznaB baHky miaTixHy 1HCTPYKIIiIO
(s;ka MICTUTBCSA B IIMX YMoBax jgoroBopy) Ta banky 1 benediuiapy 3rogy Ha 311l CHEHHS KOXKHOI
IUIaTKHOI omepanii 3 Biakputoro Kiienty PaxyHKy eckpoy, iHILIHOBaHOI y BUMAJIKax Ta MOPSAKY,
BU3HAYEHUX III€I0 CTATTEI0 YMOB JOTOBOPY Ta 3asiBOIO PO BIAKPUTTS PaxyHKy eckpoy.

Knient 3 meroro 3ailicHeHHs nepekasy KomTiB 3 PaxyHKy(-1B) eCKpoy y BHMaJKax Ta MOPAIKY,
BH3HAYCHHUX I[I€I0 CTATTEI0 YMOB JIOTOBOPY Ta 3asiBOIO MPo BiAKpUTTS PaxyHKy eckpoy, Hamae banky
ta benedimiapy mpaBo Ta 3rony oQOpMIIIOBaTH Ta MiJNHCYBaTH BiJl CBOrO IMEHI Ta/abo Bij iMeHi
KiienTa, yci nokymMeHTH, HEOOXiiHI AJis 3A1MCHEHHsSI KOXKHOI Takoi IUIATIXHOI orepalii, a TaKkox
iHiniroBaTy bankom Ta benedimiapom BIAMOBIIHI MIATLKHI oneparlii 3 Horo PaxyHKy ecKpoy IUISIXOM
0o OpMIIEHHS IIaTIKHUX 1HCTPYKIIIH.

KoxHa nnaTikHa ornepariis BIAMOBITHO J0 Ii€T cTaTTi YMOB AOTOBOPY 3AiiicHIOEThCcs bankom 6e3
He0OX1THOCTI oanHs KilieHTOM OKpeMHX TUIaTLKHUX IHCTPYKINiK Ta 3roa Kiienra.

6. KymiBas, npoaax, o0MiH iH03eMHOT BaJIIOTH

6.1. Hananns Knienty mocnyr mono 3aiicHeHHs omepariiii 3 KymiBii, Mpogaxy, oOMiHy
1HO3€MHOI BaJIIOTH 3/11MCHIOEThCA Ha MiJIcTaBl 3asB KiieHTa mpo KymiBiio, IpoAaK 1HO3EMHOI BaIIOTH,
KYIMIBJIO 1HO3eMHOI BaJIOTH 3a 1HIIY 1HO3EMHY BaItOTy (OOMIH 1HO3€MHOI BaJIOTH), O(POpPMIICHUX 1
nojaHux A0 baHkKy 3 IOTpMMaHHSM BHMOT, BCTaHOBIEHUX 3akoHoAaBcTBOM, [IpaBminamu banky 1
YMoOBaMHu JOTOBOPY, a TAaKOX JOTOBOpaMHM, yKiajeHUMH Mik CTOpoHaMH (32 BHHSITKOM BaJFOTHHX
orepariiii, 311IHCHEHHS SKUX € MOKJIMBUM Ha MiCTaBl MoJI0KeHb J[oroBopy Ta/abo 1HIIMX YKIaJAeHUX
Mik CTOpoHaMM JOTOBOpIB, SIKI BH3HA4YalOTh MOPAZOK IPOBEACHHS TaKUX OIepauid 1 mepemik
PEKBI3HUTIB, HEOOXITHUX IS 1X 37ilicHeHH (03 moganHs 10 baHKy BiAMOBIAHUX 3as1B)).

6.2. 3asBU NPO KYMIBIIO, MPOAAXK 1HO3EMHOI BalIOTH, KYIIBJIIO 1HO3EMHOI BAIIOTH 32 1HIIY
1HO3eMHY BaIOTY (0OMiH 1HO3eMHO1 BalltoTH) noAaroThesi Kitientom 10 banky 3a popMoro BU3HAUEHOIO
bankom Ta po3mimenor Ha CaiiTi 6aHKy abo y AOBUIbHIA (GopMi 3 000B’SI3KOBUM BKJIIOUYEHHSM J0
KOXHOIT 13 HUX TaKUX PEKBI3UTIB (3 ypaxyBaHHIM BUAY Olleparii):
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—HallMEeHYBaHHs 1 MiCIIe3HaX0/DKeHHS baHKy;

—Has3BH, JaTH CKJIAJlaHHs 1 HOMEpa 3asBH;

—HaiiMeHnyBanHs1 KiieHra, fioro micue3HaxokeHHs (ymMoBa crocyerbess KilieHTa — 10pHUIn4HOT
ocobmn);

—Tpi3BHIIA, iMeHi, o 6aThkoBi KiienTa (3a HasIBHOCTI), HOTO MICISl OTO MPOXHUBAaHHA (YMOBa
crocyeThes KitienTa — ¢i3udHOi 0coOu — mianpuemIis);

—Homepy Tenedony Kiienra;

—Ha3BH 1 KOJAY 1HO3EMHOI BAJIOTH, IO KYMY€EThCS, MPOAAETHCS, OOMIHIOETBCS (3a3HAYAIOTHCS 3
ypaxyBaHHSIM TMOJI0KeHb KiacudikaTopa iHO3eMHHUX BaIOT Ta OaHKIBCBKUX METaJliB, 3aTBEPIKEHOTO
nocraHoBoto IIpaBninns HanionansHoro 6anky Ykpainu);

—CyMH KYMIiBJIi, IPOJaxy, 0OMiHY IHO36MHOI BaJIFOTH;

—KypCy KYIIiBIIi, MPOJaXXy iHO3EMHOI BATIOTH, KypCy / KpOC-Kypcy OOMiHY iHO3EMHOI BaIIOTH;

—HOMEpa paxyHKa, Ha KUK HEOOX1THO 3apaxyBaTH KyIUICHY / OOMIHSHY 1HO3EMHY BaJlOTy abo
HaI[IOHAJILHY BAJIIOTY, OTPUMaHy BHACTIJOK MPOJAXy iHO3EMHOI BalIOTH, HallMCHYBaHHS OaHKa, B
SKOMY BIJJKPUTO TaKUH paXyHOK;

—MiCTaBM JJs KyMiBJi/0OMiHY 1HO3€MHOI BaJIOTH (30KpeMa, MOCHUJIAHHSA Ha JOKYMEHTH, SIKi
BIJIIIOBITHO JI0 MHOJOXEHb 3aKOHOAABCTBA Ta BUMOI baHKy MOXyThb OyTH MiJCTaBOKO AJs TaKHX
oreparii Tomo) abo 3a3HaueHHs «0e3 3000B’13aHb (IS BUMA/IKIB KYITiBJIi iIHO3€MHOI BaJIFOTH B MEXax
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIIMITiB);

—TIOPSAZIOK OTpUMaHHS BaHKOM KOMICIHHOT BHHATOPOIX 32 3/1IHCHEHHS BiJOBIIHOT OIepalii;

—IHIINX BIJIOMOCTEH, BKIIOYEHHS SKHX OO 3asiBH € HEOOXIOHHM 3TiHO 3 BHMOIaMH,
BCTaHOBJICHUMH 3aKOHOAAaBCTBOM, [IpaBunamu banky i YMoBaMu 10roBopy.

6.3. 3asBU MPO KYMIBIIIO, IPOAAXK 1HO3EMHOI BAJIFOTH, KYITIBIKO 1HO3EMHOI BAJIIOTH 3a 1HILY
iHO3eMHY BaToTy (0OMiH iHO3eMHOT BayltoTH) noaatThest Kiientom o banky B marneposiit hopmi (He
MeHIIe HIXK Yy 2 (ABOX) MpuMipHHKaX) abo B eleKTpoHHIH (popmi 3acobamu CucteMu AUCTAHIIAHOTO
00CITyroByBaHHS.

6.4. Hanexxuum uymHoMm odopmiieHi Ta momani A0 baHky 3asBu Hpo KyMHIBIIO, MPOJAXK
1HO3eMHO1 BaJIFOTH, KYIIIBIIIO iIHO3€MHOI BAIIOTH 32 1HIIY iHO3eMHY BaITIOTY (OOMiH iHO3€MHOT BaJIOTH)
3aJIMIIAIOTHCSI YUHHUMHU 10 MOMEHTY X BUKOHAHHS Ha YMOBAaX, BU3HAUEHUX Y BIJNOBITHUX 3asBax, a00
710 MOMEHTY iX BifKiIHMKaHHs KilieHTOM y Ops/IKy, BU3HAUEHOMY Y MOBAaMH JIOTOBOPY.

6.5. [Tonani 1o banky 3asBU Mpo KyIiBiIIO0, NPOJIaXK 1HO3EeMHOI BaJIIOTH, KYIIBIIIO 1HO3EMHOI
BAJIOTH 3a 1HIIY 1HO3€MHY BalIOTy (0OMiH 1HO3eMHOI BaymoTH) KilieHT MOXKe BIAKIMKATH Y MOBHUX
cyMax (SIKILIO omepallii 3a TAKUMU 3asBaMU HE 3[[IHCHIOBANCS ) a00 Y YaCTKOBUX cyMax (SIKIIO orepartii
3a TaKMMU 3asBaMU He 3J1HCHIOBaNUCS a00 3/1HCHIOBAJIMCSA YaCTKOBO) HUIAXOM MHoJaHHS 0 banky
JIMCTIB NPO BIJIKIMKAHHSA TaKUX 3asB, CKJIAJEHUX Yy JOBUIBHIN GopMi (Taki JUCTH y manepoBiit Gpopmi
nonatotbest Kiientrom a0 banky 3a mianmucamMu yHmoBHOBaK€HUX IpeacTaBHUKIB KilieHTa, 3pasku
HiAMKCIB IKUX MICTATbCA Y HajaHoMy 10 baHky mepeniky oci0, siki MalOTh MPaBO PO3MOPSKATUCS
PaxyHkoM 1 mianucyBaTH IJIaTLKHI IHCTPYKLUIT (yMoBa crocyeTbes KiieHnTa — ropuaudHoi ocodun) / 3a
nianucoM Kiienra (ymoBa crocyetbes KiieHTa — (hi3MuHOi 000U — MIATIPHEMIIS ).

VY takux nuctax KiieHT moBuHEH 3a3HayaTH CBOE HaiiMeHyBaHHs (yMmMoBa crocyeTbest KiieHta —
IOpUANYHOT 0COOM )/TIpi3BHILE, M 51, IO OATHKOBI (32 HasIBHOCTI) (yMOBa cTocyeTbes Kiienta — ¢izuunoi
oco0u — mTIANpHEMIls), HaliMEeHyBaHHS baHkKy, Ha3BHW, JaTH CKJIAQJaHHA 1 HOMEPH 3asB, IO
BiJIKITMKAIOTHCSI, @ TAKOK 1H(POPMAIIIIO IOJI0 TOTO, y IKUX YaCTHHAX (CyMax ) BiAKIMKAIOTHCS TaKi 3asBHU.

6.6. bank 3anuniae 6e3 BUKOHAHHS 3asBU PO KYIIBIIIO, MPOJIaXk 1IHO3€MHOT BaJIFOTH, KYITIBITIO
1HO3eMHO1 BaJIIOTH 32 1HIIy 1HO3eMHY BaIIOTY (0OMiH 1HO3€MHOI BJIIOTH) Y BUMAAKaX iX 0hOpMIICHHS 3
MOPYIIEHHSM BHMOTI, BCTaHOBJIEHMX 3aKoHOJaBcTBOM Ta/abo IlpaBunamu banky, Tta/abo YmoBamu
JIOTOBOPY, Y BHIIJKaX HAJEXKHOro iX BiakiukaHHS KiieHTOM, y BUNaIKax, KOJM iX BUKOHAHHS
npu3Bene 10 MOPYIICHHS BUMOT 3aKOHO/JABCTBA, a TAKOX B IHIIMX BUIMAIKaX, BU3HAYCHHUX 3TIITHO 3
3aKOHOJIaBCTBOM.

6.7. bank inpopmye Kiienrta npo 37iiicHeH1 onepariii 3 KymiBii, IpoJaxy, 0OMiHYy 1HO3eMHO1
BaJIIOTH, Y TOMY YHUCJIi YMOBH iX 3/1iICHEHHS, IIJIIXOM BKJIFOUEHHS BiANOBIAHOT iH(OpMAILIil 10 BUITHCOK
3 PaxynkiB Knienra, Binkputux y banky, siki OynyTh 3aisiH1 Yy BUKOHAHH1 BIATOBITHUX OIEpalliil.
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6.8. Llum Kuient nopyuae banky, a bank Mae nmpaBo npojatu KymieHy iHO3eMHY BaJIIOTy Ha
BATIOTHOMY PHHKY YKpaiHH, SIKIIO Taka iHO3eMHa BaliOTa He Oyja BUKOPUCTaHA 3a MPU3HAYCHHSM
IPOTSTOM BU3HAYEHOTO 3aKOHOAABCTBOM CTPOKY.

6.9. Kypcu xymiBii/mpomaxy iHO3€MHHX BaOT 3a HAllOHAIbHY BaIIOTy BCTAHOBIIIOIOTHCS
bankoM camocTiiiHO.

7. OcobamBocTi o0ciayropyBanusi KaprkoBux paxyHkiB

7.1. OOcnyroByBaHHs IUIATIKHUX OIepallii, iHimioBaHux 3a KapTKoBHMMH paxyHKaMu 3a
JOTIOMOT'0r0 KopriopaTuBHUX KapTok Ta/ab0 iX pekBI3UTIB, 3MIMCHIOETHCS 3a J[e0ETOBOIO IJIATIKHOIO
cxemoro Ta 3rigHo 3 [IpaBunmamm 3acTocyBaHHS KopropaTHBHHUX KapTok, siki € jpomaTkoM 10 YMOB
J0rOBOPY

[niniroBaHHA nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a JOIOMOTOI0 KopropaTuBHUX KapTok
Ta/abo iX PEKBI3UTIB MOKE 3JIMCHIOBATHCS BHUKJIIOYHO B MeXax oOIepailiid, J03BOJCHUX
3aKOHOJABCTBOM.

1.2 3a KapTkoBUMH paxyHKaMd MOXXYTh NMPOBOJMUTHUCS TUIATDKHI —oOmepartii, o 3TiIHO 3
[TpaBunamu mmatixHUX cucteM Ta/abo IlpaBunamu banky cynpoBOKYIOTHCS OJOKYBaHHSM KOIITIB.
Komuru, 3a6nokoBani Ha KapTkoBHX paxyHKax, HE MOXXYTb BUKOpucToByBatucs KiientoMm (y Tomy
YHCIT, JUIs 301CHEHHS 1HINNX TUIATDKHUX OTepanii) 10 MOMEHTY iX po30iokyBaHHS bankoMm.

7.3. Y pamkax o6cayroByBanHa KapTkoBux paxyHkiB JleprkaTeli MaloTh PaBo:

7.3.1. 3a momomororo KopropatuBHUX KapTok iHiIifoBaTH IIATKHI Onepariii 3 oruiaTu ToBapiB
1 mocuyr, nepekasy komriB 3 KapTkoBux paxyHkiB Ha i1 paxyHku KiieHTta Ta iHIIUX 0ci0d, OTpUMaHHA
TOTIBKM Ta iHIII omeparii, BU3Ha4YeHi 3aKOHOJaBCTBOM, [IpaBuiamu miuati>kHuX cucteM, llpaBuimamu
banky 1 YMoBaMu 10oroBopy (OKpim omnepailiii, 31iHCHEHHS SIKUX 3a00pOHEeHEe, 00MEKEeHE TOIIO 3T1HO 3
3aKkoHOIaBCTBOM (y TOMY YHCIIi 3aKOHOJABCTBOM Yy cepi OaHKIBCHKOI AisITBHOCTI 1 (hiHAHCOBOTO
MOHITOPUHTY, BaIFOTHUM 3aKOHOJABCTBOM TOILO), IIpaBunamu minatixuux cucteM, IlpaBunamu banky
1 YMoBaMu JOTOBOPY).

7.3.2. 3wmintoBatu PIN-xomu HeoOMexeHy KUIBKICTh pa3iB 3a JomomMoror baHkomarTis,
[adopmariiiHo-TpaH3aKIIHHUX TEpPMiHANIB, IHIIMNX MPHUCTPOIB, SAKI MalOTh Taki (YHKIIOHAIBHI
MOJKITUBOCTI (3 METOI0 MiJBHILEHHS PiBHS Oe3MeKku iX BUKOPHCTAHHS) a00 MIISXOM 3BEPHEHHS 0
BianineHHsa banky.

74. Y pamkax o6cinyroByBanHs KaprkoBux paxyHkiB KiieHT 3000B’ s13aHUH:

7.4.1. Hanexno Bukonysatu [IpaBuia 3actocyBanHs kopnopaTuBHUX KapTok, siki € 1o1aTKOM
10 YMOB JOroBOpY (HEBIJI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCl1 IX TOJIO)KEHHS 1 BUMOTH, IIO
CTOCYIOThCSI OTpUMaHHs KopropatuBHUX KapTok i1 moBepHeHHs iX baHKy, 1HIIIIOBaHHS IUIATIXHHUX
ornepauii 13 3acTocyBaHHAM KopropaTuBHUX KaprTok, BHeceHHs koprnopatuBHuX Kaptok no Crom-
CHHUCKY, Oe3leKku 3/A1MCHEHHs BIIMOBIAHMX OINepaliil TOIo, a TaKoX 3a0e3MeYUTH HAJEeXKHE iX
BUKOHaHHSA yciMa JlepkaTensimu.

7.4.2. BxuBath yci MOXIUBI 3aX0JH, CIPSAMOBAHI HA TMIIBUIICHHS O€3MEKH 3IHCHECHHS
IUTaTDKHUX oneparlliil 3a KapTkoBUMHU paxyHKamH, y TOMY YHUCIIi HaJiiiHO 30epiratu i He mepeaaBaTu
TPeTiM 0cobaM, sIKI HE MaroTh MPABOBUX IIJICTaB Ui IIbOTO, CBOI NMEPCOHAIBHI JaHi, KOPHOPATUBHI
Kaptku 1 ix peksizutu, PIN-xonu, Kogu CVV2/CVC2, OTP-napoi, cioBo-napoiib, BKa3zaHe y MoAaHii
1o banky mucbMOBIi 3asB1, @ TAKOK 1HIII 3acO0M 1 BIJOMOCTI, 1110 JTal0Th 3MOTY IHIIIIOBATH TUIATIXKHI
omnepauii 3a KapTkoBUMHU paxyHKaMu i3 3acTOCyBaHHAM KopriopaTuBHUX KapTok Ta/abo ix pekBi3uTIiB
(PIN-koau, Kogn CVV2/CVC2 ta OTP-maposii HikoIH He 3anmuTyioThess KOHTaKT-1IEHTPOM).

7.4.3. He BHMKOpPHCTOBYBaTH KOIITH, LI0 OOJIKOBYIOThCS Ha KapTkoBHUX paxyHKax, 3a
JIOTIOMOT0r0  KopriopatuBHUX KapTok isi Bumiaté 3apoOITHOI TUTaTH, 1HIMX BHUILIAT COIIATBEHOTO
XapakTepy, PO3paxyHKiB 3a 30BHIIIHHOTOPTOBEILHUMH JOTOBOpaMM (KOHTpaKTamH), 3IiHCHEHHS
1HO3€MHUX 1HBECTHUILIIN B YKpaiHy Ta IHBECTULIINA PE3UICHTIB 3a 11 MEXKI.

7.5. ¥ pamkax obcnyroByBanHs KapTkoBux paxyHkiB baHk Mae mpago:

7.5.1. Buwmaratu Big Kiienra, npeacraBuukiB Kiienra 1 Jlep:kareniB HaleKHOTO BUKOHAHHS
[TpaBuna 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JI0TOBOpPY (HEBiA €MHOIO iX
YaCTUHOIO), Yy TOMY YHMCII yCiX iX IHOJIOKEHb 1 BUMOT, 110 CTOCYIOTHCS OTPUMAaHHS KOPIOPATUBHUX
Kaptok i moBepHeHHs iX baHKy, iHIIIFOBaHHS IUIATIKHUX OIEpaLliif 13 3aCTOCYBaHHAM KOPIIOPATUBHUX
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Kaprok, BHeceHHs koprnopatuBHHX Kaprok no Crom-cnucky, Oe3mekd 3AiHCHEHHS BiIMOBITHHX
orepalii ToIo.

7.5.2. Bnocutn xopnoparuBHi Kaptku no Crom-cnmcky 3a BIacHOIO iHiniaTHBOKO (0e3
HEOOX1THOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKKX Jii) y BUNIaJKax, Bu3HadeHuX [IpaBunamu
3aCTOCYBaHHS KoOpropatuBHUX KapTok, siki € gogatkoM J0 YMOB JOroBOpy (HEBiI €MHOIO iX
YaCTUHOIO).

7.5.3. BcranoBmoBatu 1  3MiHIOBaTH  (3MEHINYBaTH, 30UIbIIyBaTH, CKacOBYBAaTH)
ABTtopwu3ariitHi J1imiTH (6e3 HeoOXiTHOCTI oTpuMaHHs 3roau KirieHTa Ha BUNHEHHS TaKHX Jii), a TAaKOXK
3 BJIACHUX MipKyBaHb, CIPSIMOBAaHUX Ha MIHIMI3allil0 pu3UKiB (DiHAHCOBUX BTpAT, BiIMOBIATH KitieHTY
y 33JJ0OBOJICHH] OTO KJIOTIOTAaHb PO 3MiHy ABTOpH3aiiHUX JiMITiB (0e3 nosicnenHs Kitiearam npuanx
TaKuX BiJIMOB).

7.5.4. TIlporsaroM mepiogy NEpeBIpKH MPaBOMIPHOCTI 3AIMCHEHHS IUIATDKHUX Omepariii 3a
KapTkoBuMu paxyHkamu HE 3apaXxOBYBaTH Ha TaKi paXyHKHU KOIITH y CyMaX TaKUX OIeparlii.

7.5.5. He BimmkomoByBaTh KOIITH 3a mnpeTeH3isimu KiieHTa y Bumaakax, BH3HAYCHHX
[IpaBuiamu 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JOTOBOPY (HEBi €EMHOIO
iX YaCTHHOIO).

7.6. ¥ pamkax o6cayropyBanHa KapTkoBux paxyHkiB baHk 30008’ si3aHUM:

7.6.1. TloBimommsaru KiieHta mpo 3niliCHeHI IUIaTDKHI omepamii i3 3acTOCyBaHHSM
KoprnopatuBHuX KapTok y mopsiaky, BU3BHaY€eHOMY Y MOBaMHU JJOTOBOPY.

7.6.2. Ilpumitmatu Bin Kiienra, npencraBuukiB Kiientis i Jlep:kaTemniB moBiZOMIEHHS 1100
HeoOxigHOCTI BHeceHHs KoprnopaTuBHUX KapTtok mo Cron-cnucky (MiATBEPIKEHHSM HAJIEKHOTO
HajaHHsA 10 baHky 3a3HadeHoi iHopmamii € peecTpariifHi HOMEpU TOBIIOMIICHB, SIKi HAIAIOTHCS
Knienty, npencrasaukam Kiientis i Jlep:katensiM npu npuitMaHHi1 TaKUX MOBIAOMIICHb B HUX ), TICIIS
4Oro BHOCUTH BianoBiqHI kKopriopatuBHi Kaptku 1o Cton-crucky.

7.6.3. Ilpuiimatu Bim KieHTta nuchbMoBiI 3asgBU (MpeTeH3ii) MPO OCKApKEHHS IUIATLKHHUX
omepaniid 3a KapTkoBuMH paxyHKamu, 31 CHEHHX 13 3aCTOCYBaHHSM KopropaTuBHHX KapTok, Ta
BXKMBAaTU 3aXOJU II0J0 MPOBEACHHA IMEPEeBIPKH MPABOMIPHOCTI 3AIMCHEHHS TaKHUX OIepallii,
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUTATDKHI TPUCTPOl 1HMMX OaHKIB) y MeXaxX CTpOKiB, BU3HaueHMX IlpaBuiamu 3acTocyBaHHS
KopriopatuBHUX KapTok, K1 € 107aTKOM 0 YMOB JOTOBOPY (HEBI'EMHOIO iX YACTUHOIO).

7.7. VYei pii, ski 3rigHO 3 YMOBaMHU JOTOBOpPY MOBHUHHI BYHMHsATHCA Jlepkarensmu i
npencraBHukamMu Kiienra € 30008’ a3anHsmu KitienTa, y 3B°s3Ky 3 yiM KilieHT noBUHEH 3a0e3ne4nTu
HaJIe)KHE 1X BUKOHAHHS.

8. JloroBipHe ciMcaHHs KOWITIB Ta iHW onepanii 3a fopy4ennsam Kiaienra

8.1. 3 MeTor0 3a0€e3MeueHHs HaJIeKHOT0 Ta CBOEYACHOI'O0 BUKOHAHHSA IPOLIOBUX 3000B’s3aHb
Knienra nepen bankom 3a num JloroBopom Ta/ab0 3a IHIIKME JOTOBOPaMH, 110 YKJIa/ieH1 Ta/abo OyayTh
yknaneHi Kmientom 3 bankoMm, Ta ommatu mociyr banky KiieHT nopydae ta Hanae banky 3rony
3IACHIOBAaTH Ha KOPUCTh baHKy (HeoOMeXeHy KUIbKICTh pa3iB) JOTOBIpHE CIMCaHHS KOIITIB 3
BIJIKpUTHX 1 TaKuX, 110 OyayTh BIAKpUTI Homy y banky [Torounux, JlenozutHux 1 KapTkoBux paxyHkis
Knienta B HamioHanbHIA Ta/ab0 1HO3eMHINH BaJIIOTI y CTPOKH, 3a3Ha4y€HI IIUMH YMOBAMHU JOTOBOPY
Ta/abo 3asBOI0 NPO HaJaHHS BiANOBIAHOI baHKIBChKOT mociyru (y TOMY YMCI Y BUMAJIKY MMOYAaTKy
nepioy, BCTAaHOBJICHOTO JUIsl IOTallIeHHS BiANOBIAHOT 3a0oproBanocTi KiienTa, a0o y pa3i BAHUKHEHHS
MIPOCTPOYCHOI 3a00PTOBAHOCTI), Y CYMI, IO BIATIOBIAA€ po3MipaM rpomoBUx 3000B’s13aHb KitieHTa, K1
HiJIATaoTh CIiaTi Ha migcraBi JloroBopy abo iHIIMX JOTOBOpIB, YKJIAAEHUX Ta/abo, 1m0 OyayTh
ykiaazaeHi, mix Kioiearom ta bankowm.

8.2. [Tpuennyrounce no Jlorosopy KiieHT mopydae Ta Hamae banKy 3romy caMoCTiHO
3MilcHIOBaTH (HEOOMEXKeHY KIJIbKICTh pa3iB) JOTOBIpHE CIHCAHHS KOIUTIB y BiAMNOBIIHOMY pO3Mipi 3
fioro PaxyHKiB, SIK BIIKpHUTHX, TaK 1 TaKuX, 10 OyAyTh BiAKpuUTI oMy B baHKy, IIIsIXOM BUKOHAHHS
IUIATDKHUX ONepaliid y HaCTyIMHUX BUIAAKaX:

— 32 BMKOHAaHi 3rigHo 3 J[oroBopoM ormepauii Ta HaJgaHi MOCIYrH y po3Mipax, nepeadadeHux
Tapudamu/Tapupuumu nakeramu banky, y Tomy uncii (ane He BUKIOYHO) 3a0oproBaHocTi Kiienrta
nepen bankom 3a IInaTiKHUMHM TOBITOMJICHHAMH, TeXHIYHOI 3a00pProBaHOCTi, 3a00ProBaHOCTI 3
BIJIIIKO/IYBaHHSI BUTpAT, MoHeceHUX bankom (30umbmienux Ha cymy [1/IB), 31 cruiatu mrpadpHux

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/26-48
Cepruodixar 61A0470800000000000000000000000000000001  [iticHuii: 29, ; Bix 30. ggozé
3030224/2 Minnucysau [loHomapenko Biktop BikropoBud H | II ID nox.3630224



caHKIIi# (mTpadiB 1 MeHi), Ipy HACTaHHI CTPOKIB criaTu 0oproBux 30008 ‘s3anb Kitienra nepen bankom
(SIK TPOCTPOUCHHUX TUIATEXKIB, TaK 1 MJIATEXKIB, CTPOK OTUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH OY/Ib-
AKOi 1HIIOI 3a00proBaHOCTi, OyOb-SIKMX IHIIMX TIJIaT, BU3HAUYEHUX OYyAb-IKUMHU JOTOBOpaMH,
YKJIaJJeHUMU MDK HUM Ta baHkoMm, B ToMy uMcii (aje He BUKIIIOYHO) 3a JlOroBOpOM, KpeIUTHUMHU
JIOTOBOpaMH, JIOTOBOpaMH 3a0€3MEUYeHHs, [OTOBOpaMHU CTpaxyBaHHS (cnucaHHs bankom cymu
CTpaxoBOi BUHArOpoJH, oTpuMaHoi KilleHTOM 3a 10roBopamMu CTpaxyBaHHs, 33 SIKUMH baHK BUCTyIae
BUTOZ0HAOYBaueM) TOMIO, MOJOKEHHSIMH 3aKOHOJABCTBA, a TAKOX Y pa3i MOMHIIKOBOTO 3apaxyBaHHS
komTiB Ha PaxyHok KiieHta Ta/abo 3 MeTor BHUIIpaBIEHHS TEXHIYHUX MOMUJIOK IPHU MPOBEACHHI
IUIaTDKHOI omepanii 3 nepekasy KOUITIB, Ta HaJa€ IMpaBO baHKy IIISXOM JOTrOBIpHOTO CHHMCAHHS 3
PaxynkiB Kiienra, K BiIKpUTHX, TaK 1 Takux, 0 OyAyTh BiIKpHUTI HoMmy y banky, oTpumaTu cymy,
HEOOXI1JHY /JIs1 IOBHOI'O BUKOHAHHS 3000B‘s3aHb 3a J[oroBopoM Ta BHILEBKAa3aHUMH JOTOBOpPAMH, Ta
U1l IOBEPHEHHS! IIOMIJIKOBO 3apaxOBaHUX KOIITIB Ta/ab0 BUMPABJICHHs TeXHIYHOI moMmikH. [IpaBo Ha
JIOTOBIPHE CIIMCAHHS BUHUKae y baHka B JeHb, HACTYNHUH 3a JHEM, KOJIM 3000B's13aHHs 3a JloroBopom
a00 IHITUMU JOTOBOPAMH, YKJIaICHUMH, TaK 1 TAKUMHU, IO OyayTh ykiaaeHi, Kioiearom 3 bankom ta/abo
KOHTpareHTamu, Majo OyTu BukoHaHe KilieHTOM BiAMOBIAHO 10 HOTO YMOB (y TOMY YHCII, Y BUMAJKY
MOYaTKy Mepiojay, BCTAHOBIIGHOTO JUI MOTAIIEHHS BiAMOBIAHOI 3aboproBanocti Kiienra, a6o
BUHUKHEHHS TpocTpodyeHoi 3aboprosanocti Kiienta mepen bankom)/ oxpa3y micisi MOMHIKOBOTO
3apaxyBaHHs KOIITIB Ha BigkpuTi B banky Paxynku Kiienra,

—y BHMNAAKy 3apaxyBaHHA Ha Bigkputuii B  banky PaxyHok Kiienra cymu
MTOMMJIKOBOI/HEHAISKHOT TIIATKHOT onepartii Ta HaIXOPKEHHS Bijl HaJlaBaya IUIaTIHKHUX MOCTyT/0aHKy,
o o0ciyroBye oco0y, 3 paxyHKy skoi OyB 3IiHCHEHUN Takuii mepeka3, MOBIAOMIIEHHS PO
MOMUJIKOBY/HEHAJISKHY TUIATKHY onepanito (Hagaii - [loBizomuenns 6anky), Kinienr nagae banky
nopydyeHHs (IpaBo) Ha 3MIMCHEHHS JIOTOBIPHOTO CIHCAaHHS BIAMOBITHOI CyMH KOINTIB (BKa3aHOi y
[ToBimomnenni 0anky) 3 Oyap-sikoro Binkputoro B banky Paxynky Kiienra ta mepepaxyBanHs ii Ha
paxyHOK, Bka3zaHuil y I[loBinomnenni 6anky. Take qopydeHHs mijyisirae BUKOHaHHIO baHkoM He paHile
natu orpuManHs [loinomnenns 6anky. [Ipu oMy, bank caMocCTiiiHO Ta Ha BIIACHHIA PO3CY/ IpUMae
pilIEHHS 11010 BUKOHAHHS 3raJIaHOTO JIOPYYEHHsI Ha JOTOBIPHE CIMCAaHHS;

—y BWIAAKy 3apaxyBaHHA Ha Bigkputuii B  banky Paxynok Kiienra cymnu
MOMMJIKOBOI/HEHAJIEKHOT TUIATKHOI ornepallii 3 paxyHKY, BIAKpUTOro baHkoM iHIIOMY KITi€HTY (Hagami
— HeHanexHui MIaTHUK) Ta HAJXO/HKEHHS TMHCHMOBOTO MIATBEPIDKEHHs BiJ Takoro HeHanexHOTO
IJIATHUKA TPO BIJICYTHICTH 1HILIATHBU 3 WOTO CTOPOHU Yy 3MIMCHEHHI 3rajlaHoi IJIATiKHOI omneparii
(mamami — IligTBepmxenHst kiieHta), Kimient Hamae banky popydeHHs (mpaBo) Ha 3/A1HCHEHHS
JIOTOBIPHOT'O CITMCAHHA BIANOBIAHOT CyMH KOWITIB (BKa3zaHoi y IliNTBep/KEHH1 KIIi€HTA) 3 OYAb-sIKOTO
BiikpuToro B banky Paxynky KiieHnra Ta nepepaxyBanHs ii Ha paxyHok Henanexxnoro nnatHuka. Take
JOpYYEHHs Mijsrae BUKOHaHHIO baHkoM He panimie gatu orpuManHs [liITBep/PKEHHS KIII€HTa,

—y BUIAJKY BUSBJIEHHS HEBIAMOBIIHOCTI MK CYMOIO KOIITIB, 3aMOBJIEHOIO Jlepkarenem, 1
KoIITaMH, (paKTUYHO BUAAHUMH 4Yepe3 IUIATDKHI MPHUCTPOi, Y po3Mipax HaAMIpy BHJAHMX KOIITIB,
BHU3HaueHUX baHkoM mpu 00Ky onepaliiif BIacHOT Mepexi MIaTIKHUX MPUCTPOiB Ta/abo BU3HAYEHUX
1HIIMMU OaHKaMHU, 110 HaJIal0Th MOCJIYTH 3 BUAA4l TOTIBKH 3a KOpnopatuBHUMU KapTkamu yepes3 cBOO
MepeXKy IUIATDKHUX TMPUCTPOiB. Take JOTOBipHE CHHCaHHS KOIITIB baHk Mae mpaBo 3A1MCHIOBAaTH Ha
KopucTh baHky/Tperix oci® oapa3y micis BUsBIEHHS baHkoM Takoi HEBIAMOBIAHOCTI Ta/abo micis
OTPMMAaHHS BIIMOBIIHUX MMOBIIOMJIEHB BiJ] IHIIWX OaHKIB, 10 HAJAIHM MOCIYTH 3 BUJA4l TOTIBKH 3a
KopriopaTuBHUMHU KapTkamu;

—y BUIAJKy BUHUKHEHHS IIJICTaB I 3aKpuTTsA BignoBigHuX I[lotounux, CremiaqbHUX 1
KaprkoBux paxyskiB Kiienrta 3a ymoBH BijicyTHOCTI y BaHKy iHIIUX YMHHUX Jopy4yeHb KiieHTta mono
3/1HCHEHHS 3aBeplLIaIbHUX oleparliil 3a TakuMu paxyHkamu, KiieHT Hajae banky nopydeHHs (mpaBo)
Ha 3/1IICHEHHS JOTOBIPHOTO CIHMCAaHHS 3aJMIIKY YCiX kKomTiB 3 [ToTounnx, Cnenianpaux i KapTkoBux
paxyHKiB Ha Biakputuil bankom GanancoBuit paxyHok 2903 «Komrtu kimi€HTIB 0aHKY 3a HEAIFOUUMHU
paxyHKaMu»;

—y BUNAAKy oTpuMaHHs 3asB KilieHTa mpo KymiBio, MpoJaX 1HO3EMHOI BalIOTH, KYITIBIIIO
1HO3eMHO1 BaJIOTH 32 IHIIY 1HO3€MHY BaJIOTy (OOMIH 1HO3€MHOi BaliOTH), OQPOPMIICHUX 1 MOJaHUX
Knientom no banky 3 nOTpuMaHHSM BHUMOT, BCTaHOBJIEHUX 3akoHogaBcTBOM, [IpaBunamu banky 1
YmoBamu norosopy, Kiient Hajmae banky nopydeHHs (paBo) Ha JIOTOBIpHE CIIHMCAHHS KOIUTIB 3
[Totounux, CnenianbHux paxyHkiB KiieHTa Ha paxyHOK, BIAKpUTHI bankoM 11 3/11iCHEHHS onepariii
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3 KYIIBII/IPoaXXy/0OMiHy 1HO3EMHOI BaJIOTH, Y CyMaX, HEOOXITHHMX AJisi 3MIACHEHHS BiAMOBITHUX
orepalliii Ha yMOBax, BUBHAUCHUX y BIAMOBIAHUX 3asBax KitieHTa;

— y BunaAKy Haganus Kiientom no banky 3asBu npo po3MillleHHs TPaHIIy, 3 METOI0 PO3MILIICHHS
Tpanmy na Jleno3utHomy paxyHky, KinieHT nuMm Hagae banky nopydeHHs (IpaBo) Ha JOTOBIpHE
cnicaHHs KowTiB 3 [ToTouHOTO paxyHka, 3a3HA4E€HOr0 Y BIAMOBIAHIN 3asBi PO PO3MIIIEHHS TPAHIILY,
Ha Jleno3uTHUH paxyHOK Yy JA€Hb NOroJuKeHHs baHkom Bka3zaHOi 3asBM NMpO PO3MILIEHHS TPAHLILY.
Po3mip rpomoBux KOWTIB, 10 CHIHUCYBATUMYTHCS Y TAKOMY BUIIAJIKY, BU3HAYA€THCSI bBaHKOM BUXOISIUN
3 cymu TpaHiny, BUBHAUYCHOI y BIAMOBIIHIN 3asiBl MpO PO3MIIICHHs TpaHIIy. Y pa3i HeIOCTaTHOCTI
KOIITIB HA BKazaHOMY [loTouyHOMY paxyHKY, HEOOX1IHMX JJisi BUKOHAHHS y TIOBHIH CyMi JOTOBIPHOTO
CIHMCaHHS KOMITIB 3Ti/HO 3 HAa/IaHOO 3asBOIO MPO PO3MIIEHHS TPAHINY, TaKe JOTOBIpHE CHHUCAHHSA (Y
cyMmi, MeHIImi cymu Tpaniny, 3a3Ha4eHoi y 3asiBl PO pO3MIIlIEHHS TpaHITy) baHKkoMm HE 31HCHIOEThCSI.

[Ipu npomy, baHk camOCTIifHO Ta Ha BIACHMU PO3CYJA NpUHMA€E PIlICHHS MO0 BUKOHAHHS
nopydeHHs KiieHTa Ha 10roBipHe CIIUCaHHSL.

8.3. Y BUNAJKY, SKIIO IPOMIOB] KOIITH HA BIAKPUTOMY, TaK 1 TAKOMY, 110 Oy/e BIIKPUTUH, B
banky Paxynky KiieHTa 0OJIKOBYIOTBCS y BaJIIOTI 1HINIM, HIXK BaJlloTa TPOIIOBOTO 3000B’s3aHHS
Kinienra 3a uum JloroBopom, Ta/abo iHIIMMHU JOTOBOPAaMH K YKJIAJICHUMH, TaK 1 TAKUMH, IO OyIyTh
ykiazaeHi Kimientom 3 bankoM, Ta 3000B’3aHHs 3a AKMM He BUKOHaHe, KilieHT opydae Ta HaJlae 3rofy,
a bank Mae ipaBo (He0OMeXKEeHY KUTBKICTh Pa3iB) y BUIAAKaX HACTAHHS TEPMiHIB ITOTAIICHHS IPOIIOBUX
3000B’s13aHb KitienTta nepen bankom (y Tomy 4Mcii, y BUIIQAKY [TOYATKy Mepioy, BCTAHOBIEHOTO AJIs
MOTANICHHSI BIAMOBITHUX 3000B’s13aHb, 800 BHHUKHEHHSI POCTpoUeHOi 3aboproBanocTi Kiienra mepen
bankoMm), a TakoX y BHUIAaJIKax MPOBEJECHHSA PO3PaxXyHKIB 3 IUIATDKHOKIO CHUCTEMOIO 3a IIATIKHUMU
orepamisMu, MpoBeJeHNMHU 3a KapTKOBUMH paxyHKaMH i3 3aCTOCYBaHHSM KOpHopaTUBHHX KapTok
Ta/ab0 1X pEeKBI3HTIB:

8.3.1. 3giiicHIOBaTH Bix iMEHI Ta 3a paxyHOK KomTiB KimieHTa, mo 00mikoByroThCs Ha PaxyHkax
KiienTa, BIIKpUTHX 1 TakuX, 0 OyAYTh BLAKPUTI oMy y baHky (y TOMY 4HCIi B 1HO3€MHIN BaJIIOT1),
KYIIBJIIO/TIPOJIak/00MIH 1HO3EMHOI BaJIOTH Ha BAIOTHOMY PHHKY YKpaiHd a0o MDKHApOIHOMY
BaJIOTHOMY PHUHKY 32 KypCOM/KPOC-KYpCOM KYHiBJIi/IpoAaky/0OOMiHy 1HO3€MHOI BAJIIOTH, IO
iCHyBaTUMe Ha MOMEHT 3J[IHCHEHHS BIIIOBIIHHUX omepalliii, abo 3a oQilliiHUM KypcoM TPHBHI JIO
1HO3eMHUX BaJllOT, BCTaHOBJIeHMM HarlioHanbHUM OaHKOM YKpaiHM Ha MOMEHT 3AiMCHEeHHs
BIJIMOBIAHMX OIepalliii, a TAKOXXK yTPUMYBaTH 1 nepepaxoByBaTH 10 JlepxkaBHOro Owo/keTy YKpaiHu
BCTaHOBJIEHI 3aKOHO/aBCTBOM OOOB’SI3KOBI IUIATEX1 (MOJATKU 1 300pH) y BCTAHOBJIEHUX NPAaBOBUMHU
HOpMaMu NOPSKY 1 po3Mipi;

8.3.2. YTpumaTu KOMICiiiHy BUHAropoy 3a 3A1HCHEHHs KYIiBIi/Ipoaaxy/oOMiHy 1HO3eMHOI
BAJIFOTH BIAMOBIAHO 110 Airounx Tapudis;

8.3.3. 3apaxoByBaTW KOIUTHM, OTpUMaHi BiJ| onepauiil KyHiBIi/Mpogaxy/0OMiHy 1HO3EMHOT
BaJIOTU (3a MIHYCOM KOUITIB, YTPUMaHHUX 1 IepepaxoBaHux 110 [lep:kaBHoro OmoomxkeTy YKpaiHU Ta
yTpUMaHUX Ha KopucTh banky), Ha Paxynku KiieHTa, BiZKpHTI 1 Taki, 110 OyAyTh BiAKpUTI oMy y
banky (y TOMy 4Hcii 3 METOIO MOJANbIIOT0 JOTOBIPHOTO CHMCAHHS TaKUX KOILTIB Ha KOPUCTh baHKy)
abo Oe3mocepeHbO HANpABIATH Ha MorameHHs 3aboproBaHocTi Kiienta mepen bankom 3a num
JloroBopoM Ta/abo 1HIIMMHU JOTOBOpaMH, yKiIajeHUMHU Mk bankowm 1 Kiientowm;

8.3.4.  [lnd uineil 1poro mMyHKTY NepepaxyBaHHs I'PUBHI y OyAb-KYy 1IHO3EMHY BaJIfOTY Ta Oy/1b-
SIKO1 1HO3€MHOI BaJIFOTH Y TPUBHIO OyJie 3/11HCHIOBATHCSA 32 OPIIIHHUM KypCOM I'PUBHI 10 BiMOBITHOL
1HO3eMHO1 BalOTH, BCcTaHOBJIeHHM HBY Ha fneHp Takoro mepepaxyBaHHs; IepepaxyBaHHSA OJHIET
1HO3€MHOI BaJIOTH Y IHIIY 1HO3€MHY BajJIOTy OyJe 3/1MCHIOBATHCS 4Yepe3 I'PUBHIO 3a KPOC-KypCoM,
BHU3HAUEHUM Ha mijicTaBi odimiiiHoro kypcy HBY.

8.4. bank Tta KiieHT 7OMOBMIINCH, IO Y pa3i HEIOCTATHOCTI TPOLIOBUX KOIITIB HAa PaxyHkax
Krienta ans BUKOHAHHA IHIIIHOBAaHMX HUM IJIATDKHUX OMepalliil Ta crath kowiciii banky 3a ix
BHKOHAHHS, a TAKOXX TOTAlIeHHs1 HasBHO1 3aboproBanocti KiienTta mepen bankom, y Tomy uucii 3a
HasiaHi nociayru 3a JloroBopom, KiieHnt nopydae ta Hanae 3roay banky cnucatu 3 #oro Ilotounoro
paxyHKy (-1B) CyMy Takoi HasiBHOI 3a00pProBaHOCTI y MEPIIOYEPrOBOMY MOPSAKY HUISIXOM JI0TOBIPHOTO
CIMCaHH, a MPUIHATI MIaTXKHI IHCTPYKLiT KitieHTa noBepHyTH 6€3 BUKOHAHHS.

8.5. VY Bumajgkax 0JHOYACHOTO BUHUKHEHHS JEKUIHKOX MIJACTaB JJIs JTOTOBIPHOTO CITUCAHHS
ko1TiB 3 PaxynkiB Kiienta bank camocTiiiHO BU3Hayvae, y sSIKili 4eproBOCTi 3ilICHIOBATH TaKi oneparii.
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8.6. JloroBipHe crucaHHsA 3AIHCHIOETbcd baHKOM Ha mifcTaBl IUIATDKHUX I1HCTPYKLIH Yy
BIMOBIAHOCTI 10 3aKOHOJABCTBA.

KoxHa omepariisi JOroBipHOTO CIMCaHHA BiANOBiAHO 10 JloroBopy 3ailicHIOeTbcs bankom 6e3
HeoOXigHOCTI noganHs KilieHTOM OKpeMHX MIaTihKHUX iHCTpYKLiK Ta 3rox KimienTa.

9. Pos3mimnenns Braaais

9.1. PosmMimenns koxxHoro Briay 31MCHIOETHCS 3 YpaxXyBaHHIM TAKUX YMOB:

9.1.1. o wmomeHTy IiHimitoBaHHA po3mimeHHs Bxmany KiieHT 3000B’s3aHHMI  yBa)kKHO
O3HAWOMHTHCS 3 TapaMeTpaMu 1 yMoBaMu J{eno3uTHUX MPOAYKTIB po3Miniennmu Ha Caiiti banky.

9.1.2. 3 metor posmimenHs Bkinany Kinient nmoBunen Hajgatu 10 banky 3asBy mpo HagaHHS
BIJNOBITHOI OaHKIBCHKOI MOCIYTH, CKJIaZeHol 3a (opMmoro, BU3HaYeHoo bankom (nani — 3asiBa mpo
po3MileHHs BKJIAAy). Y pasi, SKIIO 3TiHO 3 yMoBaMH JleNO3UTHOrO MPOAYKTY po3MileHHs Bruany
3IIACHIOETHCS OKpeMuMH TpaHIamMu, 3 METOI0 PO3MIIIeHHS KOKHOTO Takoro Tpanmry KimieHT moBuHeH
Hajgatu A0 banky 3asiBy mpo po3MilieHHsi TpaHuly. 3asBa Mpo PO3MIIICHHS BKJIaMy 1 3asBa Ipo
PO3MIIIIEHHSI TPAHIIy Jajli Pa3oM iMEHYIOThCs «3asiBa PO PO3MillleHHs BKJIAy/TPaHIILy».

VY KO)XHOMY HPUMIPHUKY 3asiBU IIPO PO3MILIEHHS BKJIaAy/TpaHily KiieHT moBMHEH 3a3HAa4MTH
oOpanuii HUM [lemO3UTHHI POAYKT, @ TAKOXK BIATIOBIAHO 10 00paHOTro HUM JIemo3uTHOTO MPOIYKTY
OCHOBHI yMOBH po3MmimieHHss Bxiaay/Tpaniry (cymy i Bamoty Brinamy/Tpaniiny, cTpoK po3MilieHHs i
TepMiH TnoBepHeHHs1 Brxiany/Tpaniry, craBky aisi HapaxyBaHHsS TpoueHTiB Ha Bxman/Tpanmr abo
noropkeHuil 3 bankoMm po3mip @ikcoBaHoro aoxony (skmo Bxmaa odopmienuit 3a Jlemo3utHuM
npoaykTtoM «l'eHepanpHHMI JEnmo3uT 3 BHILIATOI (ikcoBaHoro moxoay» mo 01.01.2026), ymoBu
noBepHeHHs Briany/Tpanmny i Burutat npoienTiB Ha Bxiaa/Tpani Toiio).

3a Bumororo banky KitieHT 3000B’s13aHUi1 10JaTKOBO 110 3asiBH PO PO3MIIIEHHS BKJIaLy/TPaHITY
HaJaBaTH JOKYMEHTH 1 BITOMOCTI, SIKi 3Ti/IHO 3 BUMoramu 3akoHoaaBctBa 1 [IpaBun banky HeoOXxinHi
JUTSL BXXKUTTSL BaHKOM 3axo0/1iB, CIPSIMOBAaHUX HA 3arO0IraHHs Ta MPOTHUJIIO Jieraizamii (BiIMUBAHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM IUIAXOM, (PiHAHCYBaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHSI.

9.1.3. 3asBu npo po3MillleHHs BKJIaAy/TpaHIly nojgatoThes Kiienrom 1o banky 3 ypaxyBaHHSIM
BHMOT, 3a3HAa4YE€HUX y M. 3.2 IUX YMOB JIOTOBOpY. 3asiBa MpO PO3MIMICHHS TpaHIIy 3a Jleno3uTHum
npoaykToM «Bknan «I'eHepanbHUIA 1eno3uT» MoXe OyTH nmojaHa 3acobamu CUCTeMHU TUCTaHIIIHOTO
00CITyrOoBYBaHHS 3 ypaxXyBaHHSIM OCOOJIMBOCTEH, BU3HAYCHUX Y 1. 9.9 ux YMOB 10T0BODY.

9.1.4. 3a BigcyTHOCTI 3ayBakeHb J0 HamaHoi Kiientom 3asBu mnpo po3MilIeHHS
BKJIaJy/TpaHIlly Ta 1HIIMX JOKYMEHTIB 1 BIJOMOCTEH (SIKIIO BUMarajiocs iX HaJaHHS), a TaKOX 3a
BIJICYTHOCTI TiACTaB s BiAMOBH y BiAKpUTTI KIli€eHTy BiAMOBITHOTO BKJIAJAHOTO (JETO3UTHOTO)
paxyHka, BU3Ha4UeHUX 3akoHOAaBCTBOM Ta/abo IlpaBunamu banky, bank:

—BigkpuBae Kiienty Jlemo3utHuil paxyHok (Ha miAcTtaBi 3asBH PO  PO3MILEHHSA
BKJIay)/311kcHIOE oopmieHHsT Tpanmry (Ha miacTaBi 3asiBU MPO PO3MILIEHHS TpaHIIy), SIKIIO 1€
nepeadaveHo Jleno3uTHUM IPOAYKTOM;

—noBeprae KimlieHTy NpUMIpHUK TaKoi 3asBH Y NOPSAJIKY BU3ZHaYCHOMY 1 3.2 IMX YMOB JI0TrOBOpPY
(3 ypaxyBaHHSIM 0COOJIHBOCTEH, BU3HAUCHUX Y 1. 9.9 X YMOB 10roBopy).

VY pa3i noganus Kmientom 3asBu mpo po3MILIEHHS BKIAAY/TPaHIIy Yy BUIJISAIl €IEKTPOHHOTO
noKyMeHTa baHk pa3oMm i3 MPUMIPHUKOM TaKOi 3asiBM OJHOYACHO HAJICHJIAE JOBIJKY MPO BIAKPUTTS
JIeno3uTHOTO paxyHKy, sika MICTUTh HOMep Jlemo3UTHOTO paxyHKy 1 JaTy MOro BIAKPUTTS, CKPIIJICHY
3oBHimHIM a60 Baytpimuiv EIl ynoBHOBaXkeHOr0 npeacTaBHUKa baHky.

9.15. Howmepu Jlemo3uTHUX paxyHKiB MOXYTh OyTH 3MiHeHi BaHKOM B OIHOCTOPOHHBOMY
nopsaky (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHecCeHHs BiANoBiAHUX 3MiH). IIpo 3miny
HoMmepiB Jlemo3uTHux paxyHkiB bank mosimomusie KiieHTa y mopsiaky, BCTaHOBIEHOMY YMOBaMuU
70roBopy (i3 3a3HaUYEHHSIM y TaKUX MOBIJOMJICHHSX, Y TOMY YHMCIIi, HOBUX HOMEPIB TAKHX PaXyHKIB i
JaT, 3 SIKUX BOHHM 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MIHU HOMEpIB J[eno3uTHUX paxyHKIB HOMEpPHU TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax Kiienra, 10 yBaru He IpuitMaroThCs.

9.1.6. OOG6mk komrTiB Ha JIeMO3UTHUX paxyHKax 3MIHCHIOETbCS BaHKOM y BalllOTI TaKHX

PaxyHKIiB.
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9.1.7. 3a Jlemo3UTHUMH paxyHKaMH BUMHSIOTHCS oOmeparlii, sKi BCTAaHOBJCHI UYUHHUM
3akoHOMaBCTBOM 1 JloroBopoM (st paxyHKIB TAaKOTO BHAY), 3 TOTPUMAHHAM IPH iX BYNHEHH1 BHUMOT,
BHU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, Y MOBaMu joroBopy i [IpaBunamu banky.

9.1.8. bank 3akpuBae JIemo3uTHI paXyHKH y TAKUX BUIIAIKAX:

—SIKIIO 710 CIUTUBY BCTAHOBJIEHUX Y J[€MO3UTHUX MPOIYKTAaX CTPOKIB KOLITH HE OynyTh BHECEHI

Ha JIeno3uTHI paXyHKH B CyMi, 3a3Ha4€eHii y BIAMOBIAHIH 3asiBi Mpo po3MilieHHs BKIaay / TpaHIILy;
— AKIIO 3 J[eNO3UTHUX PaxyHKIB CIIMCAHO YCi KOIITH, 110 00JIIKOBYBaTUMYThCS HA HUX HA MOMEHT
TaKOTO CIIMCAHHS, 3 ITiICTaB, BU3HAYEHUX YNHHUM 3aKOHOJJaBCTBOM Ta/ab0 YMoBamu 10roBopy (y TOMY
yucai 3 MeToro noBepHeHHs Bxmani Kiienty) (e crocyerbes JIemO3UTHUX MPOIYKTIB, 3TiTHO 3
yMOBaMH SKHX po3MilieHHs Bxmany 3miiicHioeTsest TpaHimamu, KpiM BHIIQJKIB JOCTPOKOBOTO
noBepHeHHs TpaHIiB);

—$SIKIIIO TTPOTATOM 6 (III€CTH) MICAIIB MOCILIb Ha J[eTTO3UTHOMY paxyHKY HE 00JIIKOBYBATUMYThCS
KOIITH (yMOBa cTocyeTbes Bkianis 3a Jleno3utHuM npoaykTom «Bxiag «I eHepanbHUi 1€M03HUTY);

—3a HasIBHOCTI IS LIbOT'O 1HILIUX M1JICTaB, BU3HAYCHUX YUHHUM 3aKOHOJIaBCTBOM Ta/a00 Y MoBaMH
JOTOBOPY.

9.1.9. JloxymeHTamu, 1110 MIATBEPAKYIOTh BHEceHHs Bxiany/Tpaniny Ha Jlerno3uTHuil paxyHoK
i moBepHenHss bankom Bknany/Tpanmry, € BianoBinHi OaHKIBCbKI JOKyMEHTH, odopmieHi bankom
3riiHo 3 BUMoramu 3akoHozaasctBa 1 [IpaBuin banky, B ToMy uuciii BUNMCKA 3a JleIO3UTHUM PaXyHKOM.

9.2. Baecenns Briaay i 3MiHA HOro po3Mipy 3A1MCHIOIOTHCS 3 VPAXYBAHHSAM TaKUX YMOB:

9.2.1. BaecenHsa komrtiB Ha Jlemo3uTHUN paxyHOK, y TOMY YMCIi sl IOMOBHEHHsT Bkiany,
3nificHIoeThCst KimieHTOM y 6€3roTiBKOBOMY HOPSIIKY IUISIXOM:

—caMocTiiiHoro nepepaxysaHHs Kiientom komriB 3 [lotounoro paxynka Kiienra, BigKpUToro B
banky, abo 3 IHIMX MOTOYHUX pPaxyHKiB, BiAkpuTHX KiieHTy B iHmmMX OaHkax, ab0 3 BIIACHOTO
IUTaTIKHOT'O PaXyHKY, BIAKPUTOrO B HEOAHKIBCHKOIO HajJaBaya IJaTiKHUX MOCIYT;

— noroBipHOTO cnicaHHs bankom cymm xomrtiB 3 IloTounoro paxynka Kiienra, BigkpuToro B
banky, sxmo Kiienrom Hanane nopydeHHs (nmpaBo) baHky Ha Take JOroBipHE CIIMCaHHS B YMOBax
J0roBOpY Ta/ab0 y BiAMOBiAHIN 3as1Bi PO po3MilIeHHs BKJIAAY Ta/a00 3asBi MO po3MilIeHHS TPAHIILY.

9.22. VY pa3i, sSkmo 3rifHO 3 yMoBaMu JIEMO3WTHOTO TPOAYKTY poO3MilIeHHS Bxuamy
3IACHIOETBCS OKpeMUMM TpaHiIamu, cyma BciX TpaHIiB, IO OONIKOBYIOTbCA Ha Jleno3uTHOMY
paxyHKY BBa)XXa€ThCs CyMOIo Bkiany.

9.23. [Imem BHeceHHs Bkuany/ Tpanmy Ha JIeno3WTHHII paxyHOK BBaXKAa€ThCS [CHBb
3apaxyBaHHs Ha JIeMO3WTHUI paXyHOK KOIITIB y CyMi MepBUHHOrO po3mipy Brxmamy/ Tpanury,
3a3HaueHid y BignoBimHii 3asBi. /lHem momoBHeHHs Bxiany (skmo e mnepeadadyeHo yMOBaMU
JIeno3UTHOTO MPOJAYKTY) BBAKAETHCS J€Hb 3apaxyBaHHsA Ha J[eMO3WTHUN paxyHOK KOIITIB y CyMi
BI/ITIOBITHOT'O TIONTOBHEHHSI.

9.24. Cyma Bxmany Ha Jlemo3uTHOMY paxyHKy MoOe 30UTbITyBaTHUCS a00 YacTKOBO
3MmeHmryBatucs KiieHTOM, sKImo 1e nepeadadyeHo BiANOBIAHUM JIeTIO3UTHUM MPOIYKTOM, 3
JTOTPUMaHHIM CTPOKIB, BU3HAUEHUX YMOBaMH BiAMOBIAHOTO Jlermo3uTHoro npoaykry. [1pu yactkoBomy
3MeHIIeHH1 Bxiany abo nonoBHeHHi Bkiany Ha /leno3uTHOMY paxyHKY IMOBHHHA 3QJIMIIUTUCS CyMa,
HE MEHIIIA 3a po3Mip MiHIMaJIbHOTO HE3HMKYBAHOTO 3aJIMIIIKY, Ta HEe OlIbla 3a MakcuManbHUI po3Mip
Bkiany, Bu3HaUeHUX yMoBaMu J{eno3UTHOTO MPOAYKTY, o0paHoro KiieHToMm.

Cyma BKJay, M0 O0JIKOBYBAaTUMETHCS Ha J[€MO3UTHOMY paxyHKY MICIs HOTO MOMOBHEHHS ab0
3MEHIIEHHS, BBAXKaTUMEThCS CyMOlo Bkiany.

9.25. TloBepHeHHs 3 [I[enO3UTHOTO paxyHKa YacTHHH CyMH Bxkiamy (skimpo 1e mepeadadeHo
yMoBaMH /JlemO3UTHOrO MPOJYKTY) 3AilcCHIOeThcsl baHkoMm Ha miactaBi HagaHoi KiieHTom 3asBu
(BMMOTH Ha TOBEpHEHHSI YaCTHHH BKjamry) MpOTATOM CTPOKY, BU3HAYEHOTO yMOBaMH J[emo3UTHOTO
NPOAYKTY, oOpaHoro KimieHToM, BiITIK SIKOTO TOYMHAETHCA BiJl THS OTpUMaHHs baHkoM 3asBU (BUMOTH
Ha MOBEPHEHHs YacTUHU BKiaay), SKILO 1HIIE He epe0ayeHo IUMU Y MOBaMU JIOTOBOPY, 3asBOIO PO
po3minieHHs Bxiiagy abo ymoBamu Jeno3uTHOTO MPOAYKTY.

9.2.6. bBask Mae TpaBO BiIMOBHTHCS Bl MPUHHATTS BHeceHOi KitieHToM cymu Ha Jleno3utHuit
PaxyHOK Ta IpH 11 HaIXO/PKEHH1 MOBEPHYTH TaKy cyMy KomTiB KitieHTy Ha TO# camMuii paxyHOK, 3 SKOTO
BOHU HaJAIMIIUIM, K TOMUJIKOBO MEepepaxoBaHi KOWITH, 0e3 HapaXyBaHHS Ta CIUIaTH IPOLEHTIB HA HUX,
y TaKUX BHUIAJKaX:
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—skimo KinieHT BHece komTu Ha Jleno3uTHUi paxyHOK y cymi Ounblniii abo MeHmIi 3a cymy
nepBUHHOTO po3Mipy Bxiany / Tpaniry, 3a3HaueHOro y 3asBi PO pO3MIIIEHHS BKJIaIy/TPaHIIIy;

— skmo KiieHT BHece KOUITH AJs MOonoBHEHHS Bkiany Ha Jlemo3utHOMYy paxyHKy, B CyMi, IO
MepeBUIUTh MakcuMalbHui po3Mmip Bkiany, Bu3HaueHWit ymoBamu JIeMO3WTHOTO MPOIYKTY,
obpanoro Kiientom;

—skio KiieHT BHece KoITH Ha J{eno3uTHuU paxyHOK 3 IOPYLIEHHSAM YMOB, Y TOMY UHCIII CTPOKY,
BHECEHHsI CYMH IIEpBUHHOTO po3mipy Bruagy / Tpaniry abo cTpoky nmonoBHeHHs: Bkiiay, BU3BHa4€HOTO
ymoBami JlenozutHoro npoaykry, oopanoro KiieHnrom;

—skmio KiienT BHece kommtu Ha Jlenmo3uTHuil paxyHoK 3a Jlernmo3utHum npoaykrom «OBEpHANT 3
notouHoro paxyHky KiieHTta B iHmomy 6aHky a0o 3 BIACHOTO IUIaTIKHOTO PaxyHKY, BIIKPUTOTO B
HeOaHKIBCHKOTO HaJlaBaya IUIaTIKHUX MTOCIIYT;

—sikio KimieHT BHece KomTu Ha J{emo3uTHUI paxyHOK 0e3 MOnepeqHhOro HaJaHHsS A0 baHky
3asBM Ha PO3MILICHHs BKIany/TpaHiny, abo sKmio 3asBa Ha PO3MIIICHHS BKJIAAy/TpaHmly He Oyia
IIOroJKeHa bankom.

9.3. Crpok po3minieHns Bruiany / TpaHiry BU3HauaeThes 3 ypaXyBaHHSIM TaKHX YMOB:

9.3.1. Crpok posmimienns Bxiany / Tpanmry i TepMiH iX MOBEpHEHHS BU3HAYAIOTHCS Y 3asiBi
po po3MilieHHs BKIaxy/tpanury (s JenosutHoro npoaykty «OBepHaiT» y IUX YMOBax JIOrOBOpPY)
3 ypaxyBaHHSM yMOB Jleno3utHOro mpoaykTy, oopanoro Kiiearom.

9.3.2. Ilpu po3mimenHi Bkinagy Ha cTpok, 1110 nepeBulnye 367 KaleHIapHUX JTHIB, IEH CTPOK
MOJUTSIETBCS HA TEpioaW, BU3HAYEHI 3TiMHO 13 3asBOI0 MpO po3MimleHHs BKiIamy. KoxHwmii i3
BIJIMOBIAHUX TEPIOAIB, Ha SIKI MOJIJIEHO CTPOK po3MimieHHs Bxiany, mix 4ac ioro Aii iMEeHyeTbcs
«IMoTounum nepiogom». [lepioau, siki nepenysanu [lotounomy nepiony, imenyrotbcs «IlonmepexniMu
nepiogamm».

9.3.3. st npoaoBKEHHS CTPOKY po3mimneHHs Bxknany / Tpanury, ko ymoBamu Jlemmo3uTHOTO
IPOAYKTY He nependaueHa MOXKJIMBICTh aBTOMAaTUYHOTO MPOJOBKEHHs CTPOKY po3MilleHHs Bkiany,
Knient noBinomisie bank mpo Takuii Hamip HE Mi3HIIIE OCTAaHHHOTO BaHKIBCHKOTO ITHS, IO MEpeaye
TepMiHy noBepHeHHs Bkuany / Tpanmry, Ta y pas3i JOCATHEHHS 3TOAM ILOJO IMPOAOBKEHHS CTPOKY
posmimennas Bxmany / Tpanmy, CTOpOHM HaJ@XHHM YHHOM O(OPMIISIIOTH 3asBY IpPO 3MiHY YMOB
po3minieHHs Bkiiagy abo 3asBy npo 3MiHYy YMOB PO3MIILIEHHS TPaHIILY

9.4. IloBepHenust Brmaay/Tpanmy 341MCHIOCTECS 3 YPaXYBAHHIM TaKUX YMOB:

9.4.1. VY 3anexHocti Big ymoB Jleno3uTHoro npoaykry, oopanoro Kmientom, Bxiaa/Tpanim
PO3MILIYETHCS 3 MOXKJIMBICTIO a00 0e3 MoxJIMBOCTI noBepHeHHsI Bxnany/Tpanmy Kiienty Ha #oro
BUMOTY JO CIUIUBY CTPOKY po3MilleHHs Bknaay/TpaHimy 1 HacTaHHS TepMiHY IIOBEPHEHHS
Bxnany/Tpanmry.

SIkmo TepmiH noBepHeHHs Bknany/Tpaniy nmpumnajae Ha AeHb, 110 He € baHKIBCBKUM JTHEM , TO
TepMiHOM noBepHeHHs Bxutany/TpaHiny BBaxkaeTbcs nepiinii 32 HUM baHKIBCbKUH J€Hb.

9.4.2. TloepuenHs Bxuany (yactun Bknany) / Tpanumy (uactun Tpaniny) 10 CIIIIMBY CTPOKY
iX pO3MIILIEHHS 1 HACTaHHs TEPMIHY iX MOBEPHEHHS BBAKAETHCS JOCTPOKOBUM 1 3/11HCHIOEThCS bankoM
y TaKUX BUMAJKaXx:

9.4.2.1. y Bumaaky, SKIIO A0 CIUIMBY CTPOKY, BCTAHOBJIEHOTO BiJIMOBIMHUM Jlemo3uTHUM
MPOAYKTOM, Ha J[eno3uTHUI paXyHOK He OyAyTh BHECEHI KOILITH y CyMi IEpBUHHOTO po3Mipy Briagy /
nepmoro Tpanmry, 3a3HadeHid y 3asBl Npo pPO3MIIIEHHS BKJIAAy/TpaHily. Y I[IbOMY BHIAJKY
JOCTPOKOBOMY TOBEPHEHHIO MiJJIATae ycs cymMa KOIITIB, 10 OOJIKOBYBaTMMEThCS Ha Jleno3uTHOMY
paxyHKy (IpoTsrom nepuoro baHkiBCbKOro JHS, HACTYITHOTO 32 OCTaHHIM JHEM BiAOB1IHOTO CTPOKY);

9.4.2.2. sxmo Bknax po3MillleHO 3 MOXKJIMBICTIO JIOCTPOKOBOTO MoBepHeHHs Bxmany/ Tpanmry
Kimientry (ma #ioro BuMoOry) Ta ymoBamu JIemO3WTHOTO TPOIYKTY HE BCTAHOBJIEHA MOKIUBICTH
noBepHeHHs yacTuH Bxiagy / Tpanmry Ha BuMory KiieHTa — y BUnaaxky oTpuMaHHs baHKOM BUMOTH
Kiienta po moctpokoBe noBepHeHHs oMy Bxiany (dwactunu Briany) / Tpanmry (wactuau Tpannry) .
Taxe moBepHEHHS 3/1IHCHIOETHCS TPOTATOM 2 (1B0X) baHKIBCHKHX THIB, HACTYITHUX 32 THEM OTPUMAaHHS
bankom Takoi Bumoru Kiienra, abo mpoTsarom 1HIIOro, OLIbII TPUBAJIOTO CTPOKY, 3a3HAUEHOT0 Y TaKii
BuMo3i Kiienra. fkmo Bumora KiieHTa cTOCY€ThCSI JOCTPOKOBOIO MOBEpPHEHHs YacTMHU Bkiany /
yacTUHU TpaHIly , TO JOCTPOKOBOMY IIOBEpHEHHIO MiUIATae BIANOBIIHO ycsi cyma Bxnany/ Tpaunmry;
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9.4.2.3. sxmo Bxiiag po3aMilieHo 3 MOXKIUBICTIO JOCTPOKOBOTO MoBepHeHH Bkiany Kmienty (Ha
Joro BUMOry) Ta ymMoBaMH JIemO3UTHOrO MPOAYKTY BCTAHOBJIEHA MOXKJIMBICTh ITOBEPHEHHS YacTHH
Bkiany na Bumory Kuienra:

—nns Bxnanis po3MiineHux Ha ymoBax JlemosutHoro npoaykty «Bxnan «Jlerno3uTHa diHisD Yy
BUIA/IKaX, BU3HAYCHUX YMOBaMH JIemO3UTHOTO MPOAYKTY. Y BUMNAJIKYy OTpUMaHHA baHKOM BHMOTH
Kiienra npo nocTpokoBe MOBEpHEHHs HOMY MIiHIMaJIbHOIO HE3HM)KYBAHOTO 3JIUIIKY / YaCTHHU
MiHiManTbHOTO HE3HWKYBAHOTO 3JIMIIIKY TaKe MOBEPHEHHS 31HICHIOETHCS MPOTATOM 2 (1BoX) Pobounx
JTHIB, HACTYITHUX 3a JHEM OTpuMaHHS baHkom Takoi BuMoru KiieHta, abo mpOTATroM 1HIIOTO, OLIBIIT
TPUBAJIOIO CTPOKY, 3a3HaueHoro y Takii Bumosl Kiienta. SIkmo Bumora KiieHTta crocyerbes
JOCTPOKOBOTO TMOBEPHEHHS YacTUHU MIiHIMaJIbHOTO HE3HIIKYBAHOTO 3AJIMIIKY, TO JTOCTPOKOBOMY
MMOBEPHEHHIO MM JIATAE BIAMOBIAHO ycsi cymMa MiHIMaIbHOTO HE3HI)KYBAHOTO 3AJUIIKY;

—nns BknagiB po3MilleHMX Ha yMOBax JIENO3MTHOTO MPOAYKTy «Bxiam 10 3anuTaHHS
«[IpubyTKOBHUI paxyHOK» BIMOBIIHO J0 YMOB MMYHKTY 9.10 1iux YMOB 10T0OBOpY;

9.4.2.4. y Bunajkax BHHHUKHCHHS IiJICTaB JJIs 3[IACHEHHS CIIMCAHHS KOMTIB 3 J[emo3uTHOro
paxyHKa 3riIHO 3 BUMOI'aMU YMHHOTO 3akoHojaBcTBa. Ilicis 3a1liCHEHHS TaKOro CIMCaHHS KOIUTIB
Bknaxg (wactmra Bknamy) / Tpanm (vactuna Tpanmry) BiANOBIZHO BBaXKAa€ThCS IMOBEPHYTUM/
noBepHyToro bankom. Ilicns cnucanHs uyactuHu Bxilagy, BxnagoMm BBaKaroTbCsl KOLITH, IO
3anumaTbes Ha Jleno3utHoMy paxyHKy, a TpaHImamMu BBa)KarOTbCs TPOIIOBI KOIITH, MIO CKJIANAIOTh
PI3HUII0 MK MOYaTKOBMMH CyMaMHu Takux TpaHIIIB Ta iX 3aJMIIKaMM HICIsA CIUCaHHA YacTHHU
Tpanmy (mpu mboMy, baHk caMoCTiitHO BU3HAYae, siki came Tpaniii a6o yacTuHU TpaHIIiB MiIAraloTh
CIIUCAHHIO);

9.4.25. y Bumaakax 3acrocyBaHHsS baHKOM mpaBa IIOJO JOTOBIPHOTO CHHCAHHS KOIITIB 3
JIeT03UTHOT 0 paxyHKa 3T1JIHO 3 MTOJIOKEHHAMU Y MOB JloroBopy. Ilicis 31iliCHEeHHS TaKoro JOroBipHOTO
cnrcanHs KowmTiB Bxiax / wactuna Bruagy / Tpanm (dactuHa Tpaninry) BBaXaeThCsl TOBEPHYTHM /
noBepHyTor0 baHkoMm (micist 1oroBipHoro crnucanusa yactuHu Bxnany/Tpanmy, Bkinanom BBaxaroTbes
KOIITH, 10 3aIMIIAaThCs Ha J[enmo3uTHOMY paxyHKy, a TpaHIIamMu BBa)KalOTHCS TPOILIOBI KOUITH, IIO
CKJIaJal0Th PI3HULIIO MDK IMOYATKOBUMM CyMaMM TakuxX TpaHIIiB Ta iX 3ajMIIKaMU IICJs CIHUCAHHS
gactuau Tpanmy (npu 11boMy, bank caMocTiitHO Bu3Ha4ae, ski came Tpanmii abo dacTuHu TpaHiIiB
IIJISATAI0Th CIIMCAHHIO)).

9.4.3. 'V pas3i, SKIIO NP HACTaHHI TepMiHy oBepHeHHs Brinany / TpaHiry, 3a3HaueHoro y 3assi
Opo PO3MIIICHHST BKIIAMy/TpaHIly, MOXJIUBICTh MOBepHeHHs Bkuany (dactunu Bxmamy)/ Tpaxury
(qactunu Tpanmny) Oyne oOMexeHa 3TiIHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA Ta/a00 iICHYBaTUMYTh
iHIII OOCTaBMHH, L0 YHEMOXJIMBIIOBATUMYTh IMOBepHeHHs Bkiany (wactunu Bxnany) / Tpanmry
(wactunu Tpanmry) Knmienty, bank 3xiiicHioe noBepHeHHs oMy Bknany (yactunu Bkiany) / Tpanury
(vactunu TpaHniry) micis NpUIUHEHHS Jii Takux oOMexeHb 1 oocraBuH. [Ipu npomy, bank 3xilicHioe
BIJIITOBIJHE TOBEPHEHHS LIUISIXOM I€pepaxyBaHHs yCI€i CYMHU IPOLIOBHUX KOIITIB, 1110 00J1KOBYIOTHCS Ha
Jleno3uTHOMY paxyHKy, Ha Ilotounmii paxyHok Kiienta mpotsrom 2 (11Box) BaHKIBCBKHMX IHIB,
HACTYIIHUX 3a JHEM oTpuMaHHS baHkOM JOKyMeHTIB, mnepeadadyeHuX 3aKOHOAABCTBOM, IO
HiATBEPXKYIOTh IPUITUHEHHS TAKMX 00OMEKEHb/00CTaBUH.

9.4.4. ]lnem noBepHeHHs Bxiany (vactunu Bxnany)/ Tpanrry (wactunu TpaHiny) BBaKa€ThCS
JIeHb TepepaxyBaHHs baHKOM BiANOBIAHOI CyMH TPOLIOBHUX KOWITIB 3 JIemo3uTHOro paxyHka Ha
[ToTounwuii paxyHok abo eHb 3111 CHEHHS CIIMCAHHSA BIIOBI1IHOT CyMH KOIITIB 3 JIeMO3UTHOTO paxyHKa
3TiIHO 3 BUMOTaMH 3aKOHOJaBCTBA Ta/abo YMOBaMU J0TroBOpY (3aJ€KHO BiJl TOTO, sIKa 3 BiJIOBITHUX
MoIi#i HacTasa).

9.45. 'V pasi, Akmo micas BUMIATH TpolleHTiB Ha Bxman/Tpanm bank 3rigHo 3 YMoBamu
JIOTOBOPY 1 3asBOIO MPO PO3MIILIEHHS BKJIATy/TpaHIIy 3/1HCHUTH MepepaxyHOK IMPOLEHTIB Ha Bkuan
(vactuny Bxmany) /Tpanm (wactuny Tpanmry) / MiHiManbHUIA HE3HIKYBAaHHW 3aJIMIIOK/ YaCTHHY
MiHiManbHOTO HE3HMKYBAHOTO 3aNMIIKY, Bkiaa/Tpanin niansrae moBepHEHHIO 3MEHIIEHUM Ha CyMYy,
10 CKJIAJIa€ PI3HUINI0 MK CyMOIO MpoIleHTiB Ha Bxknan/Tpan, BurutaueHoro bankoM, 1 BiIMOBIAHOIO
cyMol1o npoueHTiB Ha Bknana/Tpanui, nepepaxoBanux bankom.

9.5. HapaxyBanHs i Buniata nporeHTiB Ha Bxuan / Tpanm, sikuid po3MiIieHO Ha CTPOK, IO
He mepesuinrye 367 KaleHAapHUX MHIB (32 BUKIOYEHHSIM BxiaamiB 3a JIemo3WTHUM IPOIYKTOM
«OBepHaiiTy Ta Jleno3uTHUM npoaykToM «Bxman jgo 3anutaHHs «[IpuOYTKOBUI paxyHOK»»),
3MIIHCHIOETHCS 3 YPaXyBaHHSIM TaKUX YMOB:
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9.5.1. TlounHarouu 3 MEPIIOro JHs, HACTYIHOTO 3a JHEM BHeceHHs Brxmany / Tpanmy Ha
Jleno3uTHUN paxyHOK, O AHS, IO MEpeaye MOYaTKOBOMY TepMiHy TMoBepHeHHs Bkiamy/Tpanmy,
3a3HaYeHOMY y 3asiBl PO pO3MilleHHs BKJIany/TpaHiny, baHk 31iliCHIOE HapaxyBaHHS IPOICHTIB Ha
Bxuan/Tpani 3a MpoLEHTHORO CTABKOIO, 110 3a3Ha4YeHa y 3asBl IPO PO3MIILEHHS BKJIAy/TpaHLLy.

9.5.2. 'V pasi, SKI10 Npy HACTaHHI TepMiHy nmoBepHeHHs Briany / Tpaniry, 3a3HadeHoro y 3assi
Opo PO3MILICHHs BKJIaAy/TpaHIly MOXIHMBICTh IMoBepHeHHs Brxiany (wactuau Bruiany)/ Tpaxury
(uactuam Tpanmry) Oyme oOMexeHa 3TiTHO 3 BAMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Ta/a00 iICHYBaTUMYTh
iHIOI OOCTaBUHHM, IO YHEMOKJIMBIIOBATUMYTh NOBepHEeHHs Bkuany (uactuau Bxmany)/ Tpanmry
(vactuam Tpanmy) Kmiienty, bank 3mificHI0oe HapaxyBaHHs mpolieHTiB Ha Bxman/Tpanm 3a nepion 3
THS, Ha SKUA TpUTNAAe TaKWi TepMiH MOBEpHEHHs Bxnamy/Tpanmry, mo AHS, IO TEpeaye THIO
noBepHeHHs1 Bkmany/Tpanmry (Tmicias NMpUMMHEHHS Aii TaKMX OOMEXEHb 1 OOCTaBUH Ta OTPUMAHHS
bankom nrceMoBoi Bumoru KitieHta npo noBepHenHst Bxiany (yactunau Bknany) / Tpanmry (4acTuau
Tpamniy)), 3a cTaBKo¥0, 110 CTaHOBUTH 0,05 IMPOLIEHTIB piYHKX.

9.5.3. Hapaxysanns npoueHTi Ha Bknana/ Tpanii 31iiCHIOETBCS B OCTaHHINM BaHKIBChbKUI ICHD
KOYKHOTO Micsiiisi, B skomy Brian / Tpanin o0nikoByeThest Ha [IeO3UTHOMY PaxyHKY, a TAKOX y JICHb
noBepHeHHs Bxknany (wactunu Bxiany)/ Tpanmy (wactunu Tpanury), y Banroti Bknany/Tpanmry, Ta
BUXO/SIYM 3 TPUBAJIOCTI Tepioay, mpoTsroM sikoro Bkian / Tpanmr o0iikoByBaBcs Ha Jleno3UTHOMY
paxyHky, cymu Brxiany / Tpanmy (3 ypaxyBaHHSM HOrO IMOIOBHEHb) Ta KUIBKOCTI THIB y POIIi.
HapaxyBaHHs NpOLIEHTIB Ha CyMy KOXHOro mnomnoBHeHHs Briagy bank 3xilicHioe moumHarouu 3
MIEPIIOTO JIHS, HACTYITHOTO 3a JIHEM BiAMOBIAHOTO MOTIOBHEHHS Briamy.

9.5.4. 'V pasi nosepuenns Bkunany (dactuau Bkuany) / Tpanmy (dactuau Tpaniny) 10
HAacTaHHsA TepMiHy moBepHeHHs Bkuany/ Tpanmry, 3a3HaueHoro y 3asBi Hpo  PO3MIlCHHS
BKJIaay/TpaHiy, 3 Oyab-sKoi 3 mijacras, 3a3HayeHux y JloroBopi, baHk 3/1ilCHIOE IepepaxyHOK paHilie
HapaxoBaHUX MpoleHTiB Ha Bxiax (dactuny Brmamy)/ Tpaum (yactuny TpaHinry) 3a Bech CTPOK
posmimienHss Bknany (wactuau Brxnany)/ Tpanmy (dacturum TpaHiny) 3a CTaBKOK, BH3HAYCHOO
BiIMOBIAHAM J[eTTO3UTHUM MPOTYKTOM (SIKIIO BiAMOBITHUM JIETIO3UTHUM MPOTYKTOM HE BCTAHOBJICHA
MO>KJTUBICTh 4aCTKOBOTO 3MeHIIeHHs Bxiany / Tpanury 6e3 nepepaxyHKy MPOLIEHTIB).

9.5.5. Bumnary nporuenriB Ha Bxian (wactuny Brxuany)/ Tpanm (wactuny Tpanmy) bank
3MIMCHIOE y TIOPSIIKY, BH3HAaYeHOMY Jlemo3uTHUM MpoAyKTOM 1 3asgBOI0 MpO PO3MIILEHHS
BKJIaly/TpaHIIy.

9.6. HapaxyBaHHs 1 BumiaTa NpOLEHTIB Ha Bkiaja, sSkuil po3MillleHO Ha CTPOK, IO
nepesuiye 367 KaleHIapHUX JHIB, 3M1MCHIOETHCS 3 YPaXyBaHHSIM TaKMX YMOB:

9.6.1. IloumHaro4M 3 MEpIIOTo JHS, HACTYIHOIO 3a JHEM BHeceHHs Bxiagy Ha Jlemo3utHuit
paxyHoOK, M0 ocTaHHIO nary mnepioro [lotouHoro nepioay (BkitouHo) baHk 3xilicHIOE HapaxyBaHHS
NPOLIEHTIB Ha Bkiaj 3a MpOLEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asBi PO pO3MIIIEHHS BKJIay.

9.6.2. TIlporsirom koxxHOrO HactymHoro I[lorounoro mepiomy baHk 3xilicHIO€ HapaxyBaHHS
NpPOIEHTIB Ha Bkiaj 3a mpoOIEHTHOIO CTaBKOIO, BCTaHOBIEHOIO bankoMm 3a nopydeHHsM Kiienta y
nepini KaleHJapHUi JAeHb BiAnoBiAHOro IloTouyHoro mepioay Ha piBHI NMPOLEHTHOI CTAaBKH, IIO
3aTBep/kKeHa baHKOM Ta € YNHHOIO CTAaHOM Ha TakKUi JEHb JUIA BKJIAJIB, 1110 32 YMOBaMH PO3MIILIEHHS
BIJIIOBIAAIOTh YMOBaM pO3MIilIeHHs Takoro Bkiagy (miciis BcTaHOBJIEHHST baHKOM HOBO1 MPOIIEHTHOI
CTaBKM IpPOIEHTHA cTaBKa Ha Bkiaza, 3a3HadeHa y 3asBi PO pPO3MIIIEHHS BKJIATy, O yBark He
OepeThbes).

9.6.3. VY pasi, sAKIIO IpU HacTaHHI TepMiHy MOBepHeHHS Bxiany, 3a3HaueHoro y 3asBi mpo
PO3MIIIEHHS BKJIaay, MOXJIMBICTh oBepHEeHHS Bxiany (wactunu Bxnany) Oyae oOmexeHa 3TilHO 3
BUMOraMHM 3aKOHOJIABCTBa Ta/ab0 iCHYBaTMMYThb IHII OOCTaBUHM, IO YHEMOXKJIHMBIIIOBATUMYTh
noBepHeHHs Bknany (vactunu Bxnany) Knienty, bank 3aiiicHioe HapaxyBaHHS MPOLIEHTIB Ha Bkian 3a
nepioa 3 JAHA, Ha SKUM MpuIaze Takuil TepMiH MOBepHeHHS Bxmany, no AHA, 10 Nepeaye THIO
¢dakTuyHOTO NMOBepHEHH Britany (3a mucsmMoBoro BuMororo KiienTa), 3a ctaBkoro, 110 ctanoBuTh 0,05
MPOILEHTIB PIUYHUX.

9.6.4. HapaxyBanHs TpOIeHTIB Ha Bkian 3aiHCHIOETBCS B OCTaHHIA bBaHKIBCHKHI JICHB
KO>KHOTO MicsI, B ikoMy Bxuazg o06mikoByeTbes Ha Jleno3uTHOMY paxyHKy, y nepiuii bankiBcbkuii
neHb koxHoro [Torounoro nepiony (okpim nepioro [ToToyHoro nepioay), a TaKOX y J€Hb TIOBEPHEHHS
Bknany (wactunu Bknany), y BamoTi Bkiany, Ta BUXOASYHM 3 TPUBAIOCTI MEPIOAY, MPOTATOM SKOTO
Bxuang o6mnikoByBaBcs Ha Jleno3uTHOMY paxyHKy, cymMH Bkiany Ta KUIBKOCTI JHIB Y POILIi.
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9.6.5. VY pa3i noBepHenHs Bxiagy (yactuHu Bxmany) 1o HacTaHHS TEpMiHY MOBEPHEHHS
Bxnany, 3a3HadeHoro y 3asBi mpo po3MillieHHs BKIIy, 3 OyIb-sIKO1 3 MiACTaB, 3a3HaueHux y Jlorosopi,
bank 3milicHIOE TiepepaxyHOK paHillle HapaXxOBaHMX MpoLeHTiB Ha Bkuax (wactuny Bxmany),
HapaxoBaHuX 3a Ilorounuil mepion 3a CTaBKOI, BU3HAYEHOIO BiANOBIAHUM JI€NO3UTHUM HPOIYKTOM
(Ko BIAMOBITHUM JI€MO3UTHUM MPOJYKTOM HE BCTAHOBJIEHA MOKJIMBICTH YAaCTKOBOTO 3MEHIIIECHHS
Bxnany 6e3 nepepaxyHKy IPOLICHTIB).

Cyma nporieHTiB Ha Bxiaj, napaxoBanux y [lonmepennix nepiogax, He mepepaxoBYEThCS.

9.6.6. Bummary mnponentiB Ha Bxnaxg (wactuny Bkiamy) baHk 3piiicHioe y mopsiaky,
BHU3HAa4YeHOMY JIeNO3UTHUM NPOJYKTOM 1 3aBOIO IIPO PO3MILLIEHHS BKJIAY.

9.7. HapaxyBanus i Bumiara @iKCOBHOIO JOXOLY 3/IHCHIOETHCS 3 YPAXYBAHHIM TAKUX YMOB:

9.7.1. ®ikcoBaHUH AOXiJ HAPAXOBYETHCS Ta CILNIAYYETHCS Y HAIlIOHATBHINA BaJIOTI.

0.7.2. HapaxyBanus ®DikcOBaHOTO JOXOJy 3MIMCHIOETbCS B OCTaHHIA bBaHKIBCHKHIA JIeHB
KO>KHOTO Micsius, B sskoMy Bknan / Tpanm o01ikoByeTbest Ha JIEIO3UTHOMY paxyHKY, a TAKOX y JI€Hb
noBepHeHHs Bxiany/Tpaniry, BUXOJsYM 3 TPUBAIOCTI Mepiody, mpoTsaroM sikoro Bxman /Tpanm
obnikoByBaBcs Ha Jlenmo3utHOMY paxyHKy, cymu Bruiany/ TpaHiry Ta oqHoIeHHOT 10XinHOCTI Briany/
Tpanmy. OgHogenna noxiaHicte Bxkiany/ TpaHmry BH3HAUa€eTbesl SK CIIBBIIHOMIEHHS MPOLEHTHOT
CTaBKH 3a Bki1agom Ta KiJIbKOCTI IHIB Y POIIi.

9.7.3. VY pasi, fKII0 pyu HaCTaHHI TepMiHy HoBepHeHHs Bruitany / Tpanmny, 3a3HaueHoro y 3assi
PO PO3MIILICHHS] BKJIaAy/TpaHIly MOXIHMBICTh TMOBepHeHHs Bkuany (uactunu Bkiany) / Tpanmry
(wactuam Tpanmry) Oyne oOMexeHa 3riIHO 3 BUMOraMu 3aKOHOJABCTBAa Ta/ab0 iICHYBAaTUMYTh iHIII
00CTaBUHH, 10 YHEMOXKJIMBIIOBaTUMYTh NOBepHeHHs Briany (uactiuau Brnany)/ Tpauury (4acTuHu
Tpanmry) Kmienty, po3mip @ikcoBaHOro AOXOAY 3a3HaueHUH y 3asBi MPO pO3MIIIEHHS TpPaHIIY HE
3MIHIOEThCS (HE 3a€KHO B (PaKTHUHOTO CTPOKY po3mimieHHs Bkmany/Tpanury).

9.7.4. VY pa3i noBepuenns Bknany/ Tpanmry 10 HacTaHHS TEpMiHY IIOBEPHEHHS 3a3HAYEHOTO Y
3asBi Mpo po3MillieHHsT BKJIaay/TpaHily, 3 Oyab-skoi 3 mincraB, 3a3HaueHux y Jlorosopi, KiieHty
crtauyerbesi DiKCoBaHMN JOXiJ Yy PO3Mipi, BU3HAYEHOMY y 3asiBi PO pPO3MIIIEHHS TPaHIIY MpU
JIOCTPOKOBOMY NOBepHEHH1 Briany / Tpanmry.

9.7.5. Bumiary ®@ikcoBaHOro 10X0Ay baHk 3/IHCHIOE IIIIXOM 3apaxyBaHHs TaKOTO JOXOy Ha
ITorounuit paxyHok KiieHTa y TepMiH NMOBEpHEHHs, BU3HAUE€HUH J[eNO3UTHUM MPOJIYKTOM 1 3asBOIO
PO PO3MIILIEHHS BKJIAy/TpaHIILy.

BusnaveHni nianyHkToM 9.7 YMOB 10roBOpY YMOBH 3aCTOCOBYIOThCS 10 BkiazaiB, opopmieHux
10 01.01.2026 3a Jleno3utHrM npoayKToM «I eHepanbHUI IETIO3UT 3 BUILIATOIO ()IKCOBAHOTO TOXOTY».

9.8. Ocob6smBocTi po3MinieHHs BkaaiB 3a Jeno3UTHUM NPoayKToM «OBepHaT:

9.8.1. BneceHHs KOmTIB Ha JIENO3UTHUH PaXyHOK.

9.8.1.1. Ilepeka3z KimientoM komTiB Ha Jlemo3utHuil paxyHok 3a JIEMO3UTHUM HPOIYKTOM
«OBepHaNT» 3MIHCHIOETHCS 3 TOTPUMAHHSAM MiHIMAJIBFHOI Ta MAaKCUMAIIbHOI CyMH TpaHIIy BU3HAYEHOT
BIJMOBITHO /10 yMOB JIemo3uTHOrO MpOAyKTy, 3asBU Mpo po3MilleHHs Bkiany (ana Bkuanis 3
1HIUBIIyaIbHUIMU YMOBAaMH IIOJI0 MIHIMaJIbHOI Ta MakCUMaibHOI cymu Tpaniny). baHk mae mpaBo B
OJTHOCTOPOHHBOMY HOPS/IKY 3MIHIOBAaTH PO3Mip MiHIMalbHOI Ta MakcuMaiabHOI cymu Tpanmy. Ilpo
3MiHY MIHIMaJIbHOI Ta MakcUMalibHOI cyMu Tpanimry bank noinomiise KiieHTa nuisxom HamnpaBieHHS
Knienty mo 12:00 (mBanamusToi) TONWHU 3a KHUIBCBKMM YacOM BIAMOBIIHOTO pPoOOOYOro HS
noBiAOMJIEHHS 3aco0amu CrucTeMu AUCTAHLIHHOTO OOCIYTOBYBaHHS. Y MOBHU LI0JI0 HOBOT MiHIMaJIbHOI
Ta MaKCHUMaJbHOI CyYMH TpaHIIy IOYMHAIOTH MiITH 3 MOMEHTY HampaBieHHs bankom Kiienty
MTOBITOMJICHHS TIPO TaKy 3MiHY.

9.8.1.2. Po3MileHHs/IONOBHEHH TpaHIly 3A1HCHIOEThCS HA OAMH poboumii aeHb banky 0e3
HEOOXiTHOCTI CKJIaIaHHs OKPEMOi 3asBH PO po3MileHHs TpaHIIy NUIIXOM NepepaxyBaHHs KOIITIB 3
ITorounoro paxynky Kiienra, Bigkpuroro B banky, Ha Jlemo3uTHHH paxyHOK i3 OOOB'SI3KOBUM
3a3HauYeHHSAM B peKB13UTI «lIpU3HaUeHHS M1aTexXy» IIAaTIXHOT IHCTPYKIIII MPO MepepaxyBaHHs KOILITIB
HACTYMHUX yMOB: «Po3Mimienns/monoBHeHHs Tpaniny 3a eno3utom «OBepHANHT BiANOBITHO 10 3asBU
npo HagaHHs OaHKIBCHKOI mociyru «Po3mimienHs Bkiaamxy» Ne  Bin (3a3HAYNTH PEKBI3UTH
3asBM) HA OJIUH poOounii IeHb baHKy MmiJ IPOIIeHTHY CTaBKY, BU3HAUEHY BiAMOBIAHO 0 BKa3aHOI 3asBH,
YMOB 110TOBOpY, BIANOBITHOTO TMOBIIOMJIEHHS baHKy mnpo HOBHI po3Mip MPOIEHTHOI CTaBKU
(3a3HayvaeThCA y pa3i HASIBHOCTI TAaKOT'O MOBIIOMIICHHS )».
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9.8.1.3. BuecenHs komTiB Ha J[eno3UTHUI paxyHOK BiI0OYBa€THCS MPOTITOM CTPOKY Aii Briany,
10 3a3HaueHWd y 3asBi MpO po3MilleHHs BKIamy. KiieHT Moke mepekasyBaTH TPOIIOBI KOIITH Ha
Jleno3utHuit paxyHok 3 [Torounoro paxynky B banky BuxiitouHo y po6oui ani banky y nepiox 3 12:00
(mBanaausaTol) roguHu A0 16:00 (mmictHaamsATOl) roguHn sl yrcen Micsms 3 04 no 09 BKIIOYHO 1y
nepion 3 12:00 (nBanamasaToi) roguau a0 18:00 (BiciMHAIIATOT) TOMMHY IS IHIIUX YMCEN MICSIS  3a
KHIBCBKMM 4acOM BiJIOBITHOr0 podoyoro nHs. [Ipu HeoqHOpa3oBoMy nepekasi KomTiB Ha Jlerno3uTHui
pPaxyHOK MPOTATOM 3a3HAUEHOTO Yacy JAPYIMid 1 HACTYHHI IMEpeKa3sd BBAXKAIOTHCA IOMOBHEHHSIM
Tpanmry. BuecenHs komTiB Ha J[emO3UTHHIA paXyHOK Y 1HIIHH MEPioj] 9acy HE TOMYCKAEThCS.

9.8.1.4. Komru, mo HanpasieHi KitieHToM Ha J[enmo3uTHHIA paXyHOK 13 TOPYIIIEHHSM YMOB 11010
CTPOKY 1 yacy po3mimeHHs TpaHiny, Ha J[eno3uTHHI paXyHOK HE 3apaXOBYIOThCS.

V pasi ko Koty Oynu HanpasieHi KimienToM Ha Jleno3uTHuil paxyHOK 3 IOTOYHOTO PaxyHKY
Knienra, Bimkputoro y iHmomy OaHKy a0o 3 BJAaCHOTO IUIATDKHOTO PpaxyHKY, BIAKPUTOTO B
HeOaHKIBCHKOI'O HaJjaBaya IUIaTIXXHUX MOCIYT, BOHU 3apaxOBYIOThCA Ha PAaXyHOK KPEIUTOBHUX CyM /10
3’sICyBaHHS Ta MJIATAI0Th MOBEepHEHHIO KITiEHTY BIIPOIOBK MOTOYHOTO poOOYOTo HS 1X HAAXOKEHHS
a00 HaCTymHOTO pOOOYOTO JHS.

9.8.2. BcraHoBiIeHHS Ta 3MiHa MPOLEHTHOT CTAaBKU

9.8.2.1. TlouatkoBuii po3Mip MPOIEHTHOI CTaBKM 3a BkiagoM 3a3HavaeThcs y 3asBi MIpo
PO3MIIIICHHSI BKJIATY.

9.8.2.2. TIpo BcranoBneHHs baHkoM HOBOTrO po3Mipy MpOLEHTHOI cTaBku 3a Bxmamom bank
MUCHMOBO, y TOMY 4HCHi 3acobamMu CUCTeMHU TUCTaHLIHHOTO 00CIyroByBaHHs, moBigomisie Kimienra.
Taxi muceMOBI OBIAOMJICHHSI € HEB1/I’€MHOIO YaCTHHOIO BIAMOBIIHOT 3asBH MPO PO3MIIIEHHS BKIAAY,
Ha TijicTaBi siko1 OyB po3MileHni BignoBigauii Bxiazg. Y pasi BctanoBieHHs: baHkoM HOBOT MPOLIEHTHOT
cTaBkM 3a Bkiazom, BkazaHe MOBIJJOMJIEHHS IPO BCTAHOBJICHY IPOLEHTHY CTaBKy baHk Biampasisie
Knienram no 12:00 (nBaHaanaToi) TOAMHU 32 KAIBCHKUM YacOM BiATIOBIAHOTO poOOYOTro AHS 3ac00aMu
Cuctemu aucraHiiifHoro o6ciayroByBaHHs. HoBuii po3Mip MPOLIEHTHOI CTaBKHM MOYMHAE JATH JUIS
Tpanmis, mo OynyTs po3MimieHi Ha J[eMO3UTHOMY paxyHKY, MOYMHAIOYX 3 TIOTOYHOTO POOOYOro JTHS
HanpasieHHs bankom nosiomieHHs KilieHTy Ipo HOBY NMPOLIEHTHY CTaBKY.

9.8.3. HapaxyBaHHJ i BUIJIaTa OIPOIICHTIB

9.8.3.1. bank HapaxoBye NpolLeHTH Ha TpaHII 3a MPOLEHTHOIO CTABKOIO, 110 3a3HaueHa y 3asBi
po pO3MIIIEHHS BKIJIAAY, 3 YpaxyBaHHSAM MOKJIHMBOCTI BCTAHOBIIEHHS BaHKOM HOBOTO po3Mipy
MPOLIEHTHOI CTaBKHU MPOTATOM CTPOKY po3MillleHHs Bxuany.

9.8.3.2. fxmo cyma Tpanmry, mo OyB po3minieHnii Ha J{eno3uTHOMY paxyHKY (3 ypaxyBaHHSIM
yCiX MOMoBHEHb TpaHIlly), € MEHIIO 3a MiHIMaJIbHY cyMy Tpaninry abo € OUIbIIO 332 MaKCUMAJIbHY
cymy Tpanmry, 3a3HaueHux y Jlemo3utHomy MpoayKTi, 3asiBl mpo po3MiuieHHs Bkiagy abo y
noBioMJIeHH] baHKy Tpo BCTaHOBJEHHS HOBOTO MiHIMaJIbHOTO Ta/ab0 MaKCHMAalbHOTO PO3MIpy
Tpanury, mpoueHTH Ha BCIO CyMy Takoro TpaHIy HapaxOBYIOTHCS 3a MPOIEHTHOK craBkoto 0,05
NPOILEHTIB piuHUX 3a Bknamamu y HamionansHii BamtoTi, 0,01 mpoueHTtiB piuyHuX 3a Briagamu y
1HO3EMHI} BaJIIOTI .

9.8.3.3. HapaxyBanHs mpolieHTiB Ha TpaHin 3aiiCHIOEThCS baHKOM 3 JTHS HaJIXOKEHHS CYMH
Tpanmy Ha Jlemo3uTHUil paxyHOK BKJIIOYHO, 10 JHSA 1i noBepHeHHs KiieHTy abo cnucaHHs 3
Heno3utHoro paxyHka Koienta 3 iHmumX miacraB. JleHb moBepHeHHS cymu TpaHmly mijg yac
HapaxyBaHHs MMPOIEHTIB HE BPaXOBYETHCS.

9.8.3.4. Ilpu HapaxyBaHHI IIPOILIEHTIB /10 PO3PaXyHKY NMpUIMaeThCsl (PaKTUYHA KUIBKICTh THIB Y
MICSIIII Ta POIIi.

9.8.3.5. Bumnaty npouenTiB Ha Tpanm bank 37iiicHIOE y TOpAAKY, BU3HaAYCHOMY Jleno3uTHUM
MIPOJYKTOM 1 3aBOIO MPO PO3MIIIECHHS BKIIATY.

9.8.4. Tloepuenns Bxuany (Tpanmry)

9.8.4.1. TloBepreHHss cymu TpaHIIy 3MIMCHIOETBCS NUIIXOM IepeKasy cymMu TpaHmy Ha
[Torounuii paxyHnok Knienra B banky, 3a3nauenuii y 3as1Bi npo po3MinieHHs Bkiany, 1o 10:00 (zecsTof)
TOAMHU 3a KUIBCBKUM YacOM HACTYITHOTO po0OodYoro JTHS 3a THEM HAJXOIDKCHHs CyMu TpaHmry Ha
JIeno3uTHUN paxyHOK.

9.8.4.2. Crpox nii Bkiamy moxke OyTH IOCTPOKOBO MpPHUIIMHEHHMH, a JeMO3WTHUH paxyHOK
3akpuTHii ko KiieHT Hanas 3asBy mpo BIAMOBY BiJl OTpUMaHHA 0aHKIBCHKOI mociyru «Po3mimeHHs
BKJIaJy» Ta 3aKpUTTA Jleno3uTHOro paxyHka i Ha J[emo3uTHOMY paxyHKY BiJICYTHI KOLITH.
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9.9. OcobauBocti po3mimieHHs Tpannris 3a Jleno3utaumM npoaykrom «Brman «["eHepanbHUiA
Aeno3uTy B paMmkax mnoxaHoi Kiientom 3asBu Opo po3MmilleHHs TpaHuly 3acobamu Cucremu
JIMCTaHIIITHOTO 00CITYrOByBaHHS

9.9.1. 3agBa mpo poO3MILIEHHS TPaHIIy Yy BHUIJIAMI €JICKTPOHHOTO JOKyMeHTa (opMyeThCs
Knienrom y Cuctemi TUCTaHIIHHOTO OOCIyrOBYBAaHHS IICJISA 3allOBHEHHS BCIX MapameTpiB 3asBKH Y
BIJIMOBITHOMY ITYHKTI MEHIO CHCTEMH Ta IMiATBEPKYETHCS (MIAMUCYETHCS ) 30BHINTHIM a00 BHYTpiIHIM
EIl Knienra 3 gO0TpuMaHHAM BHUMOI 3aKOHOJABCTBA, IMICISA YOTO HaJACWIAEThes 10 banky 3acobamu
CucremMu IUCTaHIIHHOTO 0OCTYTrOBYBaHHS.

9.9.2. bank onpanpoBye (IMOroKye ad0 HE MOTOKYE) 3asiBU IIPO PO3MIIIICHHS TPAHIIY Y AEHb
iX OTpuMaHH4, SIKIIO TaKi 3asBU PO pO3MIilEHHS TPaHUIy HaAiiyTs 10 banky y bankiBchkuii neHb 10
16:45 3a KUiBCHKUM YacoM, a00 HE Mi3HIIIe MepIIoro 3a HUM baHKIBCHKOTO JHS, SKIIO Taki 3asiBU MPO
PO3MIIICHHS TPaHITy HalilayTh 10 banky He B baHKiBChKHii 1eHb a00 miciis 16:45 3a KUTBCHKUM 9acoM
bankiBchKOro AHS.

9.9.3. 3a BigcyrHOCTI 3ayBakeHb 110 HanaHoi KiienToMm 3asiBH mpo po3MilieHHs TpaHmy (y
TOMY YHCJIi JI0 ii YMOB, IIIJTICHOCTI 1 CIIpaB)KHOCTI) baHK BiMOBIIHO A0 BKa3aHUX y 1. 9.9.2 mux YmoB
JIOTOBOPY CTPOKIB 3AilicHIOE odopmiieHHS TpaHIIy Ta 3apaXyBaHHS KOIITIB Ha J[eNO3UTHUI paxyHOK
[UIIXOM JOTOBIPHOTO CITUCaHHS KOMITIB 3 BianoBigHoro(-ux) [lotounoro(-ux) paxynky(-iB) Kiienra na
JIeTo3uTHUN paXyHOK 3TiIHO 3 YMOBaMH JOTOBOPY, YMOBAaMH 3asiBU MPO PO3MIIIEHHS BKIIAIY Ta 3asBU
PO pPO3MillleHHsT TpaHuly (3a pe3yabTatoM 4Yoro y CucTeMi IUCTaHLIMHOTO OOCITYrOBYBaHHS
aBTOMaTHYHO (piKCyeTbcss craTyc 3asBU MPO PO3MIMICHHS TPAHIIYy SK IOTOJDKEHA). 3apaxyBaHHS
bankom komriB Tpanmry Ha [lemo3uTHMiI paxyHOK 3TiHO 3 UM HiAMYHKTOM YMOB JIOTOBOPY €
MiATBEP/KEHHSAM TOTOPKEHHS (MpuiHATTS) bankoM 3asBU mpo pO3MIIIEHHS TpaHIIy, sika HaO0yBae
YUHHOCTI Y JIaTy TaKOro 3apaxyBaHHS KOMITIB Ha J[eMO3UTHHUI paxyHOK Ta € HEeBiJ €MHOI YAaCTHHOIO
[orosopy.

9.9.4. bank mae mpaBo He HpuiiMaTd (HE MOTOKYBaTH) 3asBy MPO PO3MIIIEHHS TPaHIILY
(30Kpema, y pasi, SKIIO BOHA / il YMOBHM HE BIANOBITAIOTH yMOBaM JloroBopy, ymoBaM JleO3UTHOTO
MPOJYKTY, BUMOTaM YHHHOT'O 3aKOHOJABCTBAa YKpaiHH, HaKJIaJACHUI Ha 3asBy €JIEKTPOHHUHN MIAMKC HE
MIPOMIIOB TEPEBIPKY MO0 MOTO IITICHOCTI 1 IOCTOBIPHOCTI TOIIO). Y pa3i He3milicHeHHs bankowm 3
Oy/ab-SKUX MPHUYUH 3apaxyBaHHs KoIUTIB Tpanury Ha Jlemo3uTHMH paxyHOK 3a HajaHoro KiieHTom
3asiBOI0 MPO PO3MILICHHS TPAHIIY BIANOBIAHO A0 BKa3zaHUX y M. 9.9.2 nux YMOB 10roBOpy CTpOKIB,
BBaXKa€ThCs, 1110 baHk He moroauB (He NpuitHAB) 3asBY PO PO3MIILIEHHS TPaHILY (3a pe3yabTaTOM YOTO
y CucreMi IUCTaHIIHHOTO 00CIYrOBYBaHHSI aBTOMaTHYHO (DIKCYETHCS cTaTyc 3asBU MPO PO3MIIIECHHS
TpaHIIy SK HEMOro/KeHa), BKa3aHa 3asBa NP0 PO3MILICHHs TpaHIy He Ha0yBa€ YMHHOCTI Ta He
CTBOpIO€/HE 3MiHIOE TIpaBa Ta 000B’s13ku Ctopin 3a JloroBopom.

9.9.5. bank Hanae KimieHTY MOXXIIMBICTD OTpUMATH NPUMIPHUKH 3as1B ITPO PO3MILIIEHHS TPAHIY,
CTBOPEHUX Y BUIJIS/I1 €JIEKTPOHHUX TOKYMEHTIB (OpUTiHAJ €JIEKTPOHHOTO JOKYMEHTa), 0€310cepeIHbO
y Cuctemi aucraHiiiiHoro oociayropyBanss. JJonatkoBo bank Hamae KitieHTY MOXIMBICTD OTpHUMATH
3aCBIIYEHY MalepoBY KOIMIO 3asBH MPO PO3MILIEHHS TPaHIIY, CTBOPEHY y BHUIJISAlL €JIEKTPOHHOIO
JOKYMEHTa, Y BiaaineHH1 banky Ha ioro BUMOTYy.

9.10. OcobmuBocTi po3minieHHs BriamiB 3a JlemosuTHUM mponaykroMm «Bxman jo 3anutaHHS
«[IpuOYTKOBUN PaXYHOK»»:

9.10.1. Buecenns Bxuany Ha JIemo3uTHHIA paxyHOK.

9.10.1.1. Buecenns Bknany Ha Jleno3utHuil paxyHoOK BiiOyBa€eThCs MPOTATOM CTPOKY 1T Briany,
110 3a3HaueHui y 3asB1 Mpo po3MiLIeHHs BKJIaay 0e3 00OMeXeHHsI MaKCUMallbHOI cyMu Bxiany.

9.10.2. BcraHOBJIEHHs Ta 3MiHA MIPOLIEHTHOI cTaBKK Ha Bkias

9.10.2.1.Po3mip MpOIEHTHUX CTaBOK Ha CyMH KOINTIB, PO3MINIEHUX Ha [IeTIO3UTHOMY paxyHKY
BCTaHOBJIIOIOTHCS BIJMOBIAHO JI0 JAiana3oHIB CyM 3aMIIKIB KOWITIB Ha Jlemo3uTHOMY paxyHKy i3
MOKJIUBICTIO iX (pO3Mipy HpPOLEHTHUX CTAaBOK Ta Jialla30HIB CyM 3aJIMILIKIB) neperisay bankom
MPOTATOM CTPOKY PO3MIIIEHHS KOIITIB Ha J[eno3uTHOMY paxyHKY, Ha 1110 KIlieHT NIIsIXoM MpueHaHHS
70 YMOB JIOTOBOPY Ta MiJNUCaHHS 3asiBU Npo po3MminieHHs Bxiany Hagae banky cBoe nopydyeHHs Ta
3rojy.

9.10.2.2. TlouaTkOBHI pO3Mip MPOIIEHTHUX CTABOK JJIsT KOXKHOTO 13 JIialma30HiB 3aJUIIKIB KOIITIB
Ha /leno3uTHOMY paxyHKY 3a3HadaeThCsl y 3asBi Mpo po3mimieHHs Briamy.
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9.10.2.3. bauk inpopmye Kiienta mpo 3MiHy po3mipy HPOIEHTHHUX CTaBOK Ta/abo AianazoHiB
3QJIMIIKIB KOMITIB HA JIeMO3UTHOMY paxyHKY Ta J1aTy, 3 SKOIO MOYHWHAIOTH JTiSTH BKa3aH1 3MiHH, IIUITXOM
HaMpaBIICHHS BIAMOBITHOTO MUCHMOBOTO IMOBITOMIICHHS HE MMi3HIIIE HIX 3a 7 (CIM) KaJeHIapHUX THIB
70 1aTh HaOpaHHS YMHHOCTI Takoi 3MiHM. YMOBH IIIOJO HOBOT'O PO3MIipy IPOIIEHTHOI CTaBKU Ta/abo
Jiara3oHiB 3aJIMIIKIB KOIITIB HA J[eNO3UTHOMY paxyHKY IMOYMHAIOTH JIATH 3 JaTd, BKa3aHoi bankoMm y
3a3Ha4€HOMY MOB1JIOMJICHHI.

9.10.3. HapaxyBaHH4 i BUIJIaTa OPOIEHTIB Ha Brua.

9.10.3.1. bank HapaxoBye MPOIEHTH Ha BKi1ag 3a MPOIICHTHUMU CTaBKaMHM, 3a3HaY€HUMH Y 3asiBi
PO PO3MIILEHHS BKJIAAy, 3 YpaXxyBaHHSIM MOKJIMBOCTI BCTaHOBJIEHHA baHKOM HOBOro po3mipy
MPOIEHTHUX CTAaBOK 33 HAaJaHUM B 3asiBi mpo po3mimeHHs Bkimagy nopydennsam KiieHta mpotsrom
CTPOKY po3MillleHHs Bkiany.

9.10.3.2. HapaxyBaHHs MpOICHTIB Ha Bkiag 3ailCHIOETECS baHKOM TOYMHAIOYHM 3 JTHS
Ha/IXO/UKEHHS I'POLIOBUX KOIUTIB Ha JIEMO3UTHUI pPaxyHOK, A0 JHS, L0 Nepelye JHIO iX OBEPHEHHS
Knienty abo criucansio 3 J[emo3UTHOTO paxyHKY 3 1HIIMX MiJCTaB, BUXOAAYH 13 (PaKTUUHUX 3AJIUIIKIB
KOIITIB Ha J[emo3UTHOMY paxyHKy Ha IOYaTOK KOXHOI'O KaJIEHAAPHOIO AHS IOTOYHOIO MicAld,
PO3MipiB BCTAHOBJICHUX MPOLEHTHUX CTABOK, (PAKTHMYHOI KUTBKOCTI KaJCHIAPHUX JHIB y MOTOYHOMY
MICSILI Ta pOLi, MPOTArOM SKUX KOWITH OOJiKOBYBaiMcsa Ha Jlemo3uTHOMy paxyHKy. HapaxyBanHs
NPOIEHTIB Ha Bximan 3MiHCHIOETBCA B OCTaHHIA POOOYMIA JE€HB KOXXHOTO MiCSIs, B sSikoMy Brxman
00J1iKOBY€eThCS Ha J[erO3UTHOMY paxyHKY, Ta y JIeHb IoBepHEeHHs Bxuany.

9.10.3.3. bauk BuIIauye HapaxoBaHi MPOIEHTH Ha Bxian He mi3Hime mepmoro po6o4oro aHs
MiCsLIs, HACTYITHOTO 32 MiCSIIIeM, y SKOMY Bi0YJIOCS HapaxyBaHHSI IPOLICHTIB.

9.10.4. Crpok po3mimeHas Bruajuy.

9.10.4.1. IlepsicHmii cTpok po3mimieHHs Bxiany Ta gata HOro moBepHEHHsSI BH3HAYAIOTHCS Y
3asaBi npo po3mimeHHs Bkiany 3 ypaxyBanHsMm ymoB JlemosutHoro mpoaykty. CTpoK po3MmilieHHs
Bkiiagy aBTOMaTH4HO HPOJOBXKYETHCS 3TiJHO 3 YMOBaMM, 3a3HAYEHUMHU B 3asBl IPO PO3MIIIEHHS
Bxuany.

9.10.4.2. lllopasy mpu NpOAOBKEHHI CTPOKY po3MillleHHs] Bkiaay HOBUM TepMiHOM MOBEPHEHHS
Bxitany BBaka€eThCsl OCTaHHINA KaJCHIAPHUN JCHB IMPOIOBKEHOTO CTPOKY po3MillieHHs Briany.

9.10.4.3. BinMoBa Bij1 aBTOMaTUYHOTO MIPOIOBKEHHS CTPOKY po3MillieHHs Bkinany (Taka BiiMoBa
MO’K€ CTOCYBATHCh JIMIIE yciel cyMu Bkiany) 3aificHIoeThesl Ha miacTaBl 3asaBu KitieHTa, 1110 HagaeTbes
y BUTJIAZ1 ManepoBoro abo eJIeKTPOHHOIo JOKyMeHTa 3a GpopMoro baHKy abo HUISIXOM CaMOCTIHHOTO
HaJalUTyBaHHsS BIANOBIAHUX (YHKIIH y Cuctemi AMCTaHLIMHOTO OOCIYroBYBaHHS (32 HAasSBHOCTI
TEXHIYHOT MOYKJIMBOCTI).

9.10.4.4. ¥ pa3si o6panns Kiiearom y Cructemi JuCTaHIIIITHOTO 00CITyroByBaHHS (DyHKIIIT BiIMOBH
BiJl aBTOMaTUYHOI'O MPOJIOBKEHHS CTPOKY po3MimieHHs Bxiany He mizHime 17:00 3a KUIBCbKUM yacoM
OCTaHHBOTO poOOUYOro IHS, IO TeEepeaye TepMiHy ToBepHEeHHs Bkmamy, abo orpumanHs bankom
BiMMOBiAHOI 3asBu KilieHTa He Mi3HIIIE Takoro poOodoro AHs, CTPOK po3MilleHHs Bxmany He
MIPOOBKYETHCH.

9.10.4.5. Ctpok po3mimeHHs Bxiagy moxe OyTH JOCTPOKOBO NpHUNMHEHUH, a Jlemo3utHuit
paxyHoK 3akpuTuil skio KnieHT HanaB 3asBy npo BIIMOBY BiJl OTpUMaHHS OaHKIBCHKOI MOCIYTH Ta
3aKpUTTA BIJIOBITHOIO paxyHKa 3a YMOBH BIICYTHOCTI KOIITIB Ha JleO3uTHOMY paxyHKY

9.10.5. TloBepHenHs Bxiamy

9.10.5.1. [loctpokoBe moBepHeHHs cyMu Bkiany (wactun cymu Bkiany) na Bumory Kitienra
3MIACHIOETHCS NUISIXOM Mepeka3dy KOMITiB BUKIIOYHO Ha [lortounuit paxyHok Kiienta B banky Ha
MiJCTaB1 MIATIXHOI 1IHCTPYKii, Haganoi Kimientom 1o banky.

9.10.5.2. baHk BUKOHYE TUIATDKHY HCTpYKIi0 KirlieHTa Moo moBepHEHHS KOIITIB, OTPUMAaHy
bankom npotsrom OmnepatiifHoro yacy y Toil camuil poOouuil eHb, a IpU OTPUMAaHHI IUIATIKHOT
THCTPYKUIT micis 3akiHyeHHs OnepaniifHoro yacy — HaCTyIHOT'0 poOoYoro JIHS.

9.10.5.3. ¥ pasi noBepHeHHs 3a iHiniaTuBOI0 Kiienrta yciei cymu Briiagy 10 3akiHYeHHS CTPOKY
po3MimeHHs Bxiany, Jlemo3uTHMil paxyHOK He 3akpuBaeTbes. KIieHT Mae mpaBo TOMAIBIIOTO
PO3MIIIEHHS KOIITIB Ha Jleno3uTHOMY paxyHKY 10 3a3HaueHoi B 3asiBi Ipo po3MmimieHHs Bxiangy natu.

9.10.5.4. TloBepHenHuss cymu Bxiamy 3ailicHIO€Tbes baHkoM y TepMiH ToBepHEHHS Bxiamy
HUIXOM Iepeka3y 3alMIIKy KOmTiB Ha Jlemo3utHoMmy paxyHky Ha [lotounuii paxyHok Kiienra,
BiIKpHUTHI B baHKy Ta 3a3HadeHmil B 3asB1 PO PO3MIIIEHHS BKJIIY.
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9.10.5.5. V Bumaaky orpumanHsi bankom Bin Kiienta 3asBu mpo BiIMOBY BiJ OTpUMaHHS
0aHKiBCbKOI mociayru «Po3MillieHHsT BKJIaay» Ta 3aKpUTTS JlemO3UTHOrO paxyHKa Take MOBEpHEHHS
3IIACHIOETHCS TPOTATOM 2 (1BoX) PoOouMX 1HIB, HACTYITHUX 3a JHEM OTpUMaHHs baHkoM Takoi 3asBH,
a00 MPOTATOM 1HIIIOTO, OLTBIII TPUBAIOTO CTPOKY, 3a3HAYEHOTO y Takii 3asB1 Kiienta. JloctpokoBomy
MOBEPHEHHIO MIAJISATAE BIAMOBIAHO YCsI CyMa 3aJIMILIKY KOIITIB HA J[eNO3UTHOMY paxyHKY.

9.10.6. bank He 3iliCHIOE BHWIUIATY HApaxOBaHWUX TNPOIEHTIB Ha Bkiaa, MOBEpHEHHsS CyMHU
Briany (wactun Bxiany) y pasi, sikino qo KitienTta 3acTocoBaHO CaHKIIII, M0 epeadayaroTh 3a00pOHy
MpOBEACHHS Takoi (HiHAHCOBOI orepailii, BIMOBITHO O BUMOT CaHKIIIHHOTO 3aKOHOJABCTBA YKpaiHHU.
BumnnaTta HapaxoBaHUX NPOLEHTIB Ta MoBepHeHHs Bkiaay (vactun Bnany) y Takux BUIMagKax MoOe
3IIIACHIOBATUCS MTPOTATOM 2 (IBOX) pOOOUYMX JIHIB, HACTYITHUX 33 THEM CKacyBaHHsI / 3aKiHUCHHS CTPOKY
3aCTOCYBAaHHS CaHKLIN (SKIIO 1HIIE HE BU3HAYEHO YMOBaMH 3asiBU PO PO3MIILICHHS BKJIa1y), 32 YMOBU
BiJICYTHOCTI 1HIIIUX OOMEKEHb, BUBHAYCHUX 3aKOHOJABCTBOM.

10. JucranuiiiHe o0cIyroByBaHHsI

10.1. VY pamkax [orosopy bank 3a momomororo CHCTeMH JUCTAHIIMHOTO OOCITYyrOBYBaHHS
Hagae KiieHTy mociyru mogo HOro po3paxyHKOBOTO OOCIYrOBYBaHHS Ha TiacTaBi EnekTpoHHHX
JOKYMEHTIB, CTBOopeHUX 1 mepemanux Kiientom no banky (y ToMy uuciai B 4YacTUHI 371iCHEHHSA
orepanid 3 BIOKPUTTS, 3MIiHM 1 3aKpuTTs PaxyHKiB, omepamiii 3 JOKYMEHTapHOTO OQOpPMIICHHS,
MPOBEJEHHS 1 MIATBEpIKEHHS IUIATDKHUX OIepaliid, omepamii, mo 3a0e3nedyroTh BUKOHAHHS
TUIATDKHUX Oomepalliid abo € X CKIIaJ0BOIO YaCTHHOKO, a TAKOXK 1HIIIMX OIEPAIlii 1 i, SKi € MOXJIMBUMHU
y pamkax CucTeMu AUCTaHLIHHOrO 00CIyrOByBaHHS).

HapmanHs Takux mociyr 31iHCHIOETbCS baHKOM Miciist MPUIHATTSA HUM BiAmoBiAHUX EnekTpoHHMX
JOKYMEHTIB.

10.2.  CropoHH MOTOMXKYIOTBCS 3 THM, MO 3acobu crBopenHs EIl i mmdpyBanss, sKi
BUKOPUCTOBYIOTbCS y CHCTEMI JUCTaHLIHHOTO OOCIyrOoBYBaHHs, € JOCTATHIMHU JUIsi 3a0e3NedeHHs
IUTICHOCTI 1 AOCTOBipHOCTI ENEeKTpoHHMX HOKyMEHTIB Ta imeHTH]ikamii BiamosimampHOi ocobu i
[IpencraBuuka banky (mianucyBadiB ENeKTpOHHUX TOKYMEHTIB).

10.3.  VYci pnii, BunHeni bankom Ha migcraBi EneKTpoHHMX MOKyMEHTIB (y TOMY 4HCIHi
NPaBOYHMHIB (JJOrOBOPIB), YKIAICHUX 3a A0MOMOror CHCTEMH TUCTAHI[IIHOTO 00CIYTrOBYBaHHS), 1010
axux nepesipka EIl mana ycrmimHuii pe3ynbrat, y TOMY YUCII HE BUSBIEHO NopyuieHb HigicHocTi EIT
Ta BcTaHoBleHO, 1o Ceprudikar kiaroda € yuHHUM (y pasi 3actocyBaHHA BuyrpimnHboro EII,
BIJIMOBIJHA TEpeBipKa 31HCHIOEThCS baHkoM camocTiiiHO; y pa3si 3actocyBaHHs 3oBHiuIHboro EII,
BIJNOBIHA TMepeBipka 3iiiicHIoeThcst bankom 13 3amydenHsm KHE/III no mepeBipku craTycy
Ceprudikara kiaro4a), BBAKAIOTHCS TAKUMU, 1110 HAJICKHUM YMHOM 1HIIIHOBaH1 KilieHTOM, HE3alIe)HO
BiJ] TOT0, XTO caMe Hakiaaas EIl Ha Taki 1OKyMeHTH.

10.4. CropoHH TOTOIKYIOTHCA 3 THM, IO (QYHKIIOHATBHI MoximBocTi CucreMu
JMCTAHIIMHOTO OOCIYroBYBaHHS MOXKYTh IOCTIHHO OIOBHIOBAaTHCS HOBHMM (DYHKIIIOHAJIOM, SKHH
MO’K€ BHUKOPHCTOBYBATHUCS OApasy IICIS TOro, sIK BiH Oyze 3ampoBapkeHHUN (akThBOBaHM) baHkoMm
(BuxkopuctanHs KiieHTOM HOBHX (YHKLIOHAIBHMX MOXJIMBOcTell CuCTeMH JUCTaHLIHHOrO
00CITyroByBaHHs MIATBEPKYE HOro 3roay Ha ixX 3apoBa/HKEHHS (aKTHUBAILlll0) 1 BUKOPUCTAHHS).

10.5. Buxopucranas Cucremu (y Mexax ii (yHKIIOHATIBHUX MOXKIIMBOCTEH) € MOXKIUBUM, Y
TOMY YHCJI1, U1l BYNHEHHS IBOCTOPOHHIX MPaBOUYMHIB (YKJIaJeHHs JoroBopiB) Mixk bankowm 1 Kiientom
Ha MJCTaB1 BIAMOBIAHUX 3asB MO iHIIFOBaHHS Ha/laHHs BaHKIBCHKUX MOCITYT Ta/a00 MpaBOYHHIB MIO0
OTpUMaHHS 1HIIMX BaHKIBCHKMX MOCIYT, HE BH3HAYCHHUX UM J[OTOBOpPOM, Ha IMiJICTaBi BiAMOBIIHUX
J0OTOBOpiB;  OOMiHY  JOKYMEHTaMH/KOMiSMHU  JIOKYMEHTIB, 1H(opMari€to, BiIOMOCTAMHU 1
MOBIIOMJICHHSIMH, SIKi CTOCYIOThCS HaJIeXKHOI repeBipku KitieHTta, ineHTrdikamii Horo mpeacTaBHUKIB;
OOMiHY 1HIIMMH JOKYMEHTaMH/KOIISIMU JOKYMEHTIB, iH(pOpMaIli€l0, BIIOMOCTSMH 1 MOBIIOMIICHHSIMH,
nependadeHuMu UM JloroBopom Ta/abo0 OKpeMO BHU3HAYEHUMH JOKYMEHTaMHU 3TiJHO 3 I1HIIUMU
BIJIMOBIAHUMH JJoroBopamu Mixk bankom ta KitienToM npo HajanHsa baHKIBCHKUX Ta 1HIIMX MOCTYT 200
OB ‘SI3aHUMU 3 HUMH JIOTOBOPAMH, 1[0 HE BBAKAETHCS HAIaHHSIM ITOCITYT Y paMKax nporo Jlorosopy.

10.6.  Iopsnok BukopucranHs CHCTEMH JUCTAHIIIHHOTO 0OCIYTOBYBaHHS:

10.6.1. TIporsirom 3 (Tprox) baHKIBCHRKMX HIB, HACTYITHUX 3a THEM TOAAaHHA 10 baHKy 3asBU
po HajgaHHA BianoBigHOI baHkiBcbkoi mocmyru, KilieHT caMoCTifHO NpPOBOJMTH YCTAaHOBJIEHHA 1
miaKII04YeHHs 10 CUCTeMH TUCTAHIIITHOTO 00CTyrOByBaHHS, 110 BKJIIOYAE HACTYITHI JIii:
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—IHCTAJIALIIO HA TepcoHaTbHOMY(-UX) KoM foTepi(-ax) Kimienra Haganoro bankomM mporpamMHoro
3a0e3nedyeHHsl, Mo 03BOJIsi€ BUKOpUCTaHHS CHCTEMU JUCTAHIIMHOTO OOCIYyroBYBaHHS (CTBOPIOETHCS
aBTOMaTH30BaHe poboue Miciie CHCTEMU TUCTAHIIHHOTO 00CIYTOBYBaHH);

—reHepaiiro Ocobuctux 1 Binkputux kirouiB (y pasi 3actocyBanns Buyrpimusoro EIT);

—aBTopu3alio 3a ydactio banky OcoOuctux i Bigkputnx kmodiB y Cuctemi AUCTaHIIHHOTO
obOcimyroByBanHs (y pasi 3actocyBanHs 3oBHimHbOro EIT);

—oopmienns CBigouTs i HaJaHHA iX 10 baHKy y mopsaky BU3HaYeHOMY Y MOBaMH JIOTOBODY..

10.6.2. TIpotsrom 3 (Tpbox) baHKIBCBKMX IHIB, HaCTymHUX 3a JHeM iHCTaysmii KiieHtom
MIPOrpaMHOT0 3a0e3MneueHHs, U0 103BOJs€ BUKOpUCcTaHHs CUCTEMH TUCTAHIIIHOTO 0OCIIyrOBYyBaHHS,
Croponn 0GOpPMIIOIOTH JABOCTOPOHHIN aKT Mpo MiAKIIOYeHHS A0 CHCTEeMH TUCTAHIIIHOTO
obciyroByBaHHs (3a (hOpMOIO, BU3HAYEHOIO baHKoM).

10.6.3. ¥V Bumaakax, komu Big KiieHTa BHUMaraTUMeTbCsi BCTaHOBJIECHHS HOBOi Bepcii
nporpaMHoro 3abe3mneueHHss CUCTeMM IUCTAHLIMHOTO 0OCIyroByBaHHs, baHk moBigOMIIsiE Tpo 1€
Knienra y nmopsaky, BusHaueHOMY 1M JloroBopoM, Ta ogHodacHO Hajgae KiieHTy Taky HOBY BepcCito
nporpamMHoro 3abe3nedeHHss CHCTEeMH JTUCTaHIIHHOTO oOciyroByBaHHs. KiieHT 3000B’s3aHuit
CaMOCTIHO MPOBECTH BCTAaHOBJICHHS OTPUMAaHOI HOBOI Bepcii mporpamHoro 3abesnedyenHs Cucremu
JUCTAHIIMHOTO OOCIYTOBYBaHHS Ha MEPCOHAIbHOMY (-MX) KoMIT 1oTepi (-ax) Kiienra.

10.6.4. TIlpwmiiasarTs, oOpoOKa i BUKOHAHHS ENEKTPOHHHMX AOKYMEHTIB 3AiHCHIOIOThCS Bankom
BUKIIFOUHO MiCTIS:

—otpumanHs Bin Kiienta opopmiiennx Ceinonrs (3 MeTor BUKOpucTaHHs BrytpimHboro EIT
npyd  mignucaHHi  EnekTpoHHMX TOKyMeHTiB) abo aBropmsamii y CucTeMi IUCTaHIIHHOTO
obciyropyBanHsi Ocobuctux 1 Bigkputux kimodiB (3 MeToro BuUKopuctanHs 3oBHimHboro EIT mpu
mianucandi EJMekTpoOHHUX JTOKYMEHTIB);

—odopmitenns CTopoHaMH JBOCTOPOHHBOTO aKTa MPO IMiIKITF0YeHHS 10 CHCTEMHU TUCTaHI[IHHOTO
obcayroByBaHHs (3a popmoro, BU3HaYeHOIO baHKOM);

—oopmiennss CTOpoHaMu TBOCTOPOHHBOTO aKTa Mpo Tepenady 3axuiieHoro (-Hux) Hocis (-iB)
Kitoua (-iB) (I yMOBa 3aCTOCOBY€ETHCS Y BUNAAKY peainisaiii KiieHToM cBoro mpaBa Ha npuaOaHHs
3axumeHoro (-HuX) HOCis (-1B) Kitoya (-iB)).

10.6.5. EnexkTpoHHUI TOKYMEHT BBaXKA€ThCs MPUHHATUM 10 00poOku baHKoM, K10 MepeBipKa
EIl, HaknasieHOTro Ha TaKUil JOKYMEHT, Ma€ YCHIIIHUN pe3yNbTat, y TOMY UYHCII1 HE BUSIBIIEHO MTOPYILIEHb
uinticHocti EIl Ta BcranosneHo, mo Ceprudikar kitoya € YMHHUM (y pasi 3aCTOCyBaHHS BHyTpimHbOro
EIl, BianoBigHa nepeBipka 3/11HCHIOEThCS baHKOM camMoCTIiHO; Yy pa3i 3acTocyBaHHs 30BHIIHbOTO Ell,
BIJIMOBiHA TepeBipka 3MilicHIoeThcs bankom 13 3amyuennsm KHEJII no mepeBipku cratycy
Ceprudikara kiroua).

10.6.6. BuxopucranHs CucrtemMu JAMCTaHLIIMHOTO  OOCIYyrOBYBaHHS  3JIHCHIOETBCA 3
000B’SI3KOBUM JTIoTpuMaHHAM CTOpOHaMHu perjamMeHTy BHKopucTaHHS CHcCTeMH TUCTaHIIMHOIO
00CITyroByBaHHs, 110 € 10JaTKOM J10 11boro JloroBopy (nami — Persiamenr).

10.6.7. VY pasi orpumanHa baHKOM HaJIEKHUM YHHOM O(POPMIIECHOTO MHCHMOBOTO KJIOMOTAHHS
Knienta npo BiaxmouenHss Kimienta Binm CuctemMu AMCTaHIIMHOTO 0OCTyroByBaHHS (OIOKYBaHHS
nocryny BinnmosiganpHux oci®0 no CuctemMu AMCTAHLIHHOTO OOCIYroByBaHHs) Ta/a00 3yNMHHEHHS
BUKOHAHHS BiJnpaBieHux 10 banky EneKTpoHHUX JOKyMEHTIB, y TOMYy 4YHCIi 3 METOI0
YHEMOJKJIUBJICHHSI HECAHKI[IOHOBAHOTO JOCTYIY 70 CHCTEMH TMCTaHIIMHOTO 0OCITYyroByBaHHS 0Ci0, sIKi
HE MaloTh I LHOTO HEOOX1OHUX MOBHOBa)KeHb, baHk 3mificHroe BigximroueHHs Kiienra Bin Cucremu
JTUCTAHIIIMHOTO OOCIYyTOBYBaHHS (YHEMOXJIMBIIOETbCS BUKOpUCTaHHS CHCTEMH IJUCTaHIIHHOTO
obciyroByBanHs KiieHTOM) 1, 32 MOXKIIMBOCTI, 3yITMHEHHS BUKOHAHHS BiJMOBITHUX JIOKYMEHTIB.

10.6.8. BimHOBIIEHHS MOXJIHMBOCTI BUKOpUCTaHHS CHCTEMH IMCTAHIIIMHOTO OOCITyrOBYBaHHS
KnientoMm, BimkmroueHMM baHkoM Ha MmiACTaBl BIAMOBIZHOTO HHCBMOBOrO KiaomoTaHHsa KirieHra,
3MIIACHIOETHCS Micis oTpuMaHHs BiJ KitieHTa HaeXKHUM YHHOM 0(OPMIIEHOTO MHChMOBOTO KJIOMOTAHHS
o 1€ 1 BOJHOYAC 32 TAKMX YMOB:

—reHeparlii HoBux Ocobuctux 1 Bigkputux kimtouiB (y pasi 3actocyBanHs Bayrpimnsoro EIT);

—aBTopu3alii 3a yuactio banka HoBux Ocobuctux i Bigkpurux kirodi y Cuctemi AUCTaHIIHHOTO
oOcmyroByBaHHs (y pasi 3actocyBanHs 3oBHiHBOr0 EII);

—oopmienHss HoBUX CBimoUTB 1 HajaHHA iX 10 baHKy y mopsaKy BHU3HAUY€HOMY YMOBaMH
J0roBOPY (3 MeTor0 Bukopuctanus Buytpitasoro EIT npu mianucanHi EXeKTpoHHUX JOKYMEHTIB).
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10.6.9. 3 meroro MiHIMi3amii pU3UKiB HECAHKIIIOHOBAHOTO AOCTYyNy 10 PaxyHkiB bank 3a ymoBu
OTPUMAaHHS BIJIMOBIIHOTO N103BOJNy (3roau) KirieHTa Moske 3iHCHIOBATH 3aXOAH IIOJI0 JOJAaTKOBOL
NEPEeBIPKM HAIEKHUM YMHOM oO(opMiIeHHX 1 BimmpasieHux no0 banky 3a nomomororo Cucremu
JUCTAHIIMHOTO OOCIYrOBYBaHHS IUIATDKHUX 1HCTPYKIiN KitieHTa y HalioHanbHIA BamioTi y dopmi
EnekTpoHHMX TOKYMEHTIB (i — 3aX0/au 101aTKOBOI NepeBipKH), a caMe 3aX0/Id 110]10:

— OTPUMAaHHS MIATBEPIKEHHS cTBOpeHHs (iHimiarii) KiieHToM Takux EJEKTpOHHUX JTOKYMEHTIB
[UISXOM YCHOTO CIUJIKYBaHHS 3a JOIOMOTOI0 TeIeQOHHOrO 3B’SI3Ky 3 0co0amMH, BH3HAYCHUMHU
KimientoMm, Ta mnmsaxom ortpumanHs Big Kiiernra (3a momomororo CHCTEeMH JUCTaHIIHHOTO
obcimyroByBanHs) 1 mepeBipku OTP-maponiB momnepeaHbo HajmicaaHUX BaHKOM y IMOBIIOMIICHHSX
crnenianbHOro (popmaty (SMS-noBiIOMIICHHSX, CEepBiCHUX Viber-moBiJOMJIEHHSX TOLIO) HA HOMEpPHU
tenedonis, BusHadeHi Kimienrom (mai — JloraTkoBHiE KOHTPOJIb);

— npuiiManHs bankom 110 0O0poOkM (BUKOHAHHS) JUIIe THX EJIEKTpOHHHX JOKYMEHTIB, SKi
HaiiayTh 10 banky 3 Bu3HaueHux Kiientom IP-agpec koM 1oTepiB, Ha SIKUX BCTAHOBJICHO KIIIEHTCHKY
yacTuHy CHCTeMU TUCTaHIIHHOTO 00ciyroByBanHs (naini — KoHTpoas aapec BignpasJieHHst).

10.6.10. Jo3Bin (3roma) Ha 3miiicHeHHs baHkoMm 3axojliB JOJAaTKOBOi IMEPEBIPKH HAIAETHCS
Krientom y nuchbMoBil 3as1Bi, CKIIafieHil 3a popmoro, Bu3HaueHoo bankowm (xani — 3asaBa npo 3axoau
JA0AATKOBOI MepeBipKn).

10.6.11. V pasi magansas Kimientom y 3asBi mpo 3aXxoau T0IaTKOBOI MEPEBIPKU T03BOITY (3TOJIH)
Ha 37ilicHeHHs bankom 3axoxaiB 3 [lomatkoBoro KOHTpoJito, baHk Moxke (ane He 3000B’s3aHUI)
NEepeBIpsATH TMPaBOMipHICT, odopMieHHs 1 BignpasieHHs 10 banky 3a momomororo Cucremu
JTUCTAHLIMHOTO OOCITYrOBYBaHHS BiIMOBIAHUX ENEKTPOHHUX TOKYMEHTIB (PIIIEHHS 1010 POBEACHHS
JloAaTKOBOTO KOHTPOIIO MPUIMAIOTHCS baHKOM BHUKITIOYHO Ha BIACHUH PO3CYX y KO)KHOMY BHUITaJKY
OTpUMaHHS Takoro EXeKkTpoHHOro JOKYMEHTA), HUIIXOM BUMHEHHS TaKuX Jii:

—OTPUMYBATH y TeJIeOHHOMY PEXUMI (3a HOMepamHu, BkazannMu KirientoM y 3asBi npo 3axoau
JOJIaTKOBOI mepeBipKu) BiA ocid, Bkazanux Kiientom y 3asBi, miaTBEepIKEHHS CTBOpPeHHS (iHimiarii)
KiieaToM Takux ENeKTpOHHUX TOKYMEHTIB Ta 3roJ] Ha X BUKOHAHHS;

—oTtpumyBaTi Bifg Kiienra (3a momomororo CucTeMH IUCTaHIIITHOTO OOCITYyroBYBaHHS) Ta
nepesipstu OTP-napoui, monepennso Haxmicnani baHkoM y MoBimOMIIEHHSX criemianbHOTO (opmary
(SMS-noBimomieHHsIX, cepBicHUX Viber-moBiqOMIIEHHSIX TOINO) Ha HOMepH TeneoHIB, BKa3aHi
Knientom y 3asaBi npo 3axoau aonatkoBoi nepeBipku (orpumanHs bankom BipHux OTP-maposis
MiATBEpKYe cTBOpeHHs (iHimiamio) Kimienrom EnekTpoHHUX TOKYMEHTIB 1 HaJaHHS HUM 3TOJIM Ha X
BUKOHAaHHS);

—PU3YNHUHITH BUKOHAHHS ENEKTpOHHUX TOKYMEHTIB (Ha Mepioj 10 3aKiHYEeHHS epea0CTaHHbOL
roauHu podoydoro aHs banky, B sikoMmy EnextponHuit jokymeHT Hajaiiae 1o banky, abo 10 3akiHUE€HHS
MepeI0OCTaHHBOI TOJANHE HACTYITHOTO po0ovoro jaHs baHky ).

VY pasi BIAMOBIIHOTO MPU3YIMUHEHHS BUKOHAHHS EJIEKTPOHHOTO JOKYMEHTAa, TAKWUH JIOKYMCHT
mijuisirac BUKOHaHHIO baHkoM 3a ymoBH, sKimo KiieHT y Mopsaky, BU3HAUEHOMY MOJIOKEHHSIMU
YMHHOTO 3aKOHOJABCTBA Ta IMX YMOB JIOTOBOPY HE BIIKJIMYEe HOTO JO CIUIMBY 4Yacy, Ha SKUH
BUKOHAHHSI TaKOro JOKyMEHTa MPU3YMUHEHO (32 TakuX yMOB ENEKTpOHHUN TOKYMEHT Miajsrae
BUKOHAHHIO, Y TOMY YHCII Yy pa3l HEOTpUMaHHA baHkoM miITBepAKeHHS HOro CTBOpEHHs (1HiLiallii)
Knientom y cnocoOu, BU3Hau€H1 LIUM HiAMTYHKTOM).

10.6.12. V pasi mHagansas KimienTom y 3asBi mpo 3aXoau T0IaTKOBOI MEPEBIPKH T03BOITY (3TOJTH)
Ha 37ificHenHs bankowm 3axoxiB 3 KoHTpouto agpec BianpasneHHs, bank:

—npuiiMaTiMe 10 0OpoOKHM (BMKOHAHHA) nuile Ti ENexkTpoHHI AOKYMEHTH, SKi HaaAllIyTb 1O
banky 3 Brkazanux Kiientom y 3assi [P-anpec koM’ 10TepiB, Ha SKMX BCTAHOBJICHO KIIEHTCHKY YaCTUHY
CucremMu TUCTAHIIITHOTO OOCTYTrOBYBaHHS;

—He mpuiiMatuMe 10 00poOKkH 1 moBepTaTHMe 0Oe3 BUKOHAHHS (BiIXxunsaTuMme) EnekTponHi
JIOKYMEHTH, BIIpaBieH] 3 1HIUX, HDK BU3HaueHO KiientoM y 3asBi mpo 3axoau J0JaTKOBOI
nepeBipky, IP-agpec komm’ioTepiB, Ha SKHMX BCTAQHOBJIEHO KJIE€HTChKY 4acTuHy Cucremu
OUCTaHLiiHOrO o0ciayroByBanHs. [Ipu Takomy noBepHeHH1 EnekTpoHHMX JOKYMEHTIB iX nepeBipka Ta
00pobOka baHkoM He IPOBOJUTHCS.

10.6.13. 3axoau 3 JlogaTkoBoro KOHTpOJtO i KOHTpoITIO ajpec BiaNpaBiIeHHS HE 31HCHIOIOTHCS
bankowM y pasi nenaganusa Kinienrom 3asBu npo 3axoau 0JaTKOBOI EPEBIPKH, a TAKOXK Y pasi HaAaHHS
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1o banky muceMOBOi BIIMOBH BiJl 3/iiCHEHHsI baHKOM BiIMOBIAHKUX 3aX0/iB (TIicyis HagaHHs 10 baHky
3asBH po 3axo/u J0AaTKOBOI MEPEBIPKH).

10.6.14. V Bumnaaky BuHHKHEHHs y CTOpiH nmuTaHp mopo podorn CuCTeMH IMCTaHIIHHOTO
oOCIIyroByBaHHSl Taki NUTaHHS BHPILIYIOTbCA MpencTtaBHukamu CTOpiH Ha CHIUIBHUX Hapajaax 3
o OpMIICHHSIM BiJITOBIAHUX JBOCTOPOHHIX MIPOTOKOJIB (32 mOTpedn).

10.7.  Ilpu BukopucrtanHi CuctemMu IUCTaHIIIHOrO 06cayroByBanHs KiieHT Mae mpaBo:

10.7.1. Hapcunatu banky 3a pomomororo CHCTEMH IUCTAHLIAHOTO OOCIyrOBYBaHHS
EnexTpoHHi MOKyMEHTH, SIKMMH, 30KpeMa, IHIIIFOBAaTH IUIATDKHI omepanii 3 PaxyHkiB, a Takox
BUMHEHHSI IHIIUX Ai# (y pasi, SIKIIO 1€ € MOKJIMBUM Y paMKaX (DyHKIIIOHAIbBHUX MOXKJIMBOCTEH CucTeMu
JIMCTaHIITHOTO 0OCIYyrOBYBaHHS 1 BIAMOBIZaTHME Y MOBaM JI0TOBOPY).

10.7.2. Haacumatm banky 3a pomomororo CuHcTeMH JUCTAHIIHHOTO —OOCITYrOBYBaHHS
iH(opMaIlit0, BiOMOCTi, TOBIJIOMJICHHS, TOKYMEHTH/KOIMIi JOKYMEHTIB (B €NeKTpOHHIA Qopmi) 3
HakmaneHusM EIl  (y pamkax (QyHKIiOHAIBHMX MOXIMBOCTeH CHCTEMH  JUCTaHIIHHOTO
obcimyroByBanHs). He nomyckaerbcs HancuimaHHs 3a  jgornomoroio  CHcTeMH  JUCTaHIIIHOTO
oOcimyroByBaHHs 1H(GOpMAaIlii, BIIOMOCTEH, MMOBIIOMJIEHB, TOKYMEHTIB/ KOMii JOKYMEHTIB, SIKi 3T1HO 3
BUMOTaMH 3aKOHO/IaBCTBA Ta/ab0 AOrOBOpIB, yKiIaaeHux Mix CTOpoHaMH, CIliJ] HagaBaTu 10 banky Ha
narepi.

10.7.3. ImimiroBaTm ykiageHHs 3a gonoMoror CHCTeMH AMCTaHIIIMHOTO OOCITyrOBYBaHHS
noroBopiB 3 bankom (y pasi, AKIIO YyKJIaJeHHS BiJIMOBIAHUX JOTOBOPIB € MOMXKJIMBUM Y paMKax
(GYHKIIOHATBHUX MOKIIMBOCTEH CHCTEMH TUCTAHIIHHOTO OOCITYTOBYBaHHS).

10.7.4. OtpumyBatu 3a qonomoror CucteMu AUCTAHIIHHOTO 00CIYroBYBaHHS iH(GOPMAIIiIO BiJ
banka, y Tomy uucii Bunucku 3a Paxynkamu.

10.7.5. OtpumyBatu Bix banky iHpopmaiiito, HeoOXiAHY IS eKCIUTyaTallil KIIi€HTChKOT YaCTHHH
CucrteMu AMCTaHIIHHOTO 0OCITYTOBYBaHHSI.

10.7.6. BinmoBuTHcCs y cnioci0, Bu3HaueHuil um JloroBopom, Bij 3ailicHeHHs: bankom 3axoniB
JOJAaTKOBOI TMEPEBIPKM HAIEKHUM YMHOM O(OPMIIGHHX 1 BiAmpaBlIeHHX 10 baHKy 3a JOMOMOTOIO
CuctemMu AMCTaHUIKHOTO OOCIIYrOBYBaHHS IUIATKHUX 1HCTpYKUiN KiieHTa y HalioHaJbHIN BaloOTI y
¢dopmi EnexTpoHHUX OKYMEHTIB.

10.7.7. 3 ~wmeroro miABUINEHHsA Oe3neku BUKopucTaHHi CHcTeMH  JAUCTaHIIHHOTO
oOciyroByBanHsi npujndaru y banka 3axumenuit (-Hi) Hocii (-i) kimtoua (-iB), mpo mo CTopoHHU
0(hopMITIOIOTH aKT Mpo Hepenavy 3aXuIieHoro (-Hux) Hocis (-iB) kiaroya (-iB) (3a popMoro, BU3HAYEHOIO
bankom). V pa3i npundanns 3axuiieHoro (-HuX) Hocis (-iB) kiroda (-iB), 1O MiATBEPAKYETHCS
o OopMIIEHUM aKTOM Mpo mepeaavy 3axuineHoro (-Hux) Hocis (-iB) kiroua (-iB), KimieHT 30008’ s13aHui
OIJIATUTH 3a3HaueHUU (-H1) y TakoMy akTi Hocii (-i) kimroya (-iB) Ha yMOBaX, BU3HAUEHUX LUM
JloroBopoM, a bank micis oTpuMaHHS Takoi oruiatu 3000B’s13aHui nepenatu KimieHTy BignoBiaHuii (-
H1) 3axuiueHui (-H1) Hocii (-1) kiroya (-1B).

10.8.  IIpu BukopucrtanHi CUCTeMH TUCTAHIINHOTO 00cayroByBaHHs KiieHT 3000B’sI3y€eThes:

10.8.1. VY pas3i 3Minu BignoBinanbHuX 0ci0 MPUNMMHUTH BUKOPUCTaHHS CHCTEMH TUCTAHIITHOTO
00CIIyroByBaHHS Ha NEPioJl A0 BUMHEHHS YCIX TaKUX JiM:

—BHECEHHS BIJIOBIIHUX 3MIH y KIIEHTCbKY YyacTUHY CHCTEeMHU TUCTaHIIIHOrO 00CIyroByBaHHs,
a came y cnucku BignosiganeHux oci0;

—reHeparlii HoBux Ocobuctux 1 BigkpuTtux kimouiB (y pasi 3actocyBanHs Buytpimusoro EIT);

—aBTopu3anii HoBux Ocobuctux i Binkpurux kimouiB y CucteMi IMCTaHLIHHOTO 0OCITYrOBYBaHHS
(y pasi 3actocyBanHns 30BHimHbor0 EIT);

—oopmienHss HoBUX CBimouTB 1 HajaHHA iX 10 baHky y mopsaky BH3Hau€HOMY YMOBaMH
70roBopy (3 MeToro Bukopuctanus Buytpitmasoro EIT npu mignucanHi EJeKTpOHHUX TOKYMEHTIB).

10.8.2. OGmagnatu poboue Micie BiamoBiganbHOI 0COOM TMEPCOHATBHUM KOMII FOTEPOM,
ocHaulleHUM ormepaiiiiiHoo cucrtemoro WINDOWS, npuntepoM, 3a0e3meuuTd JOCTYN A0 MeEpexi
InTepuer.

10.8.3. be3ymoBHO BHKOHYBaTH PeriameHT, MOJCHHO aHANi3yBaTH PEECTp NMPHUHHATUX 1 HE
NpURHATHX 10 00poOku bankoM EnekTpoHHHUX TOKYMEHTIB.

10.8.4. 3abe3meunTH YMOBH, 3a SKHX Oyle BUKIIOYCHAa MOXKIUBICTh HECAHKI[IOHOBAHOTO
JOCTYIy JIO €IEMEHTIB KJII€EHTChKOI YaCTUHU Ta AaHuX CHCTeMH JUCTaHIIIHOro 00CIyroByBaHHs, a y
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BUIMA/IKY BTPATH KOHTPOJIIO HaJl HUMH — 3aKiHYUTH POOOTY 13 BUKOpUCTaHHAM CHUCTEMH TUCTAHLIHOTO
00CITyroByBaHHS 1 HEBIJKJIAHO MMOBIIOMUTH TIpo 11e baHK.

10.8.5. 3abesmeuntnn  30epekeHHS  KII€HTChKOT  yacTmHM  CHCTEeMH  JUCTAHIIHHOTO
obcnyroByBanHs Ta Ocobuctux 1 BigkpuTux KIHOYIB, a TaKOX BHUKIIOUATH MOXKJIIUBICTh
HECaHKI[I0HOBAHOTO IOCTYITY TPETiX 0ci0 10 CHcTeMU TUCTAHIIIHHOTO 0OCITyrOBYBaHHSI 1 TAKUX KITIOUIB.

10.8.6. 3abe3nmeunTH aHTUBIPYCHUH 3aXHCT CBOIX MEPCOHAIBHUX KOMIT'IOTEPIB, Ha SKi
1HCTaJIbOBAaHO TMpOrpaMHe 3a0e3MeyYeHHs, L0 J03BOJsiE BHKOpHCTAaHHA CHCTEMH TUCTaHIIIHOTO
00CITyroByBaHHS.

10.8.7. BcraHoBmoBaTH 1 BUKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHATBHHUX KOMIT'IOTepax (Ha sKi
1HCTaJIbOBAaHO TporpaMHe 3a0e3MeYeHHs, IO J03BOJsL€ BHUKOpHUCTaHHA CHCTEMH TUCTAHIIIHOTO
00CITyroByBaHHs ) BUKJTFOUHO JIETITUMHI BEPCii ONepaliiHuX CUCTEM 1 aHTHUBIPYCHOT'O 3aXHCTY, & TAKOXK
CBOEYACHO X OHOBIIIOBATH.

10.8.8. TIpotsrom 3 (Tprox) baHKiBCHKHMX JHIB, HACTYIHUX 3a JHEM OTPUMAHHS MHUCHMOBOTO
3anuTy banky npo HagaHHS TOKyMEHTa Ha manepi, HajaTH 10 baHKy Takuii JOKYMEHT, 1IeHTHYHHHN 32
iHdopmartiero 1 pekBizutamu EJEeKTpOHHOMY TOKYMEHTY a00 JIOKYMEHTY, KOIIis SIKOTO HaJiciaHa 0
banky 3a qonomororo CucteMu TUCTaHLIKHOTO 00CIyroByBaHH: (y ToMy yucii 3 mignucamu Kiienra /
npencraBHukiB Kiienra, Binoutkamu neyatku KiieHTta (3a HassBHOCTI)), 3a3HAYEHOMY Y TAKOMY 3aIlHTi.

10.8.9. VY Bumanky 3miau Oyab-skoi iHpopmaii, 3a3Hadenoi Kiienrom y 3asBi nmpo 3axomu
JI0JAaTKOBOI mepeBipkd (y TOMY 4YHCHI IIOJIO NPEJCTaBHUKIB, TenepoHHuUX HOMepiB, [P-ampec
KOMIT TOTEPiB), TOBIIOMUTH baHK Ipo Taki 3MiHM NUITXOM HaJaHHs 10 banky HOBOT 3asBu 1po 3axoau
J0JJATKOBOI MEPEBIPKU 3 aKTyaIbHOI 1H(POPMAITIETO.

10.9.  IIpwu BukopucranHi CUCTEeMH ITUCTAHIIIHHOTO 00CcaYroBYBaHHs baHK Mae mpaBo:

10.9.1. Tlpunuautu HanaHHs baHKIBCbKUX TOCTYyr 3a gornomMoror CHCTeMH TUCTAHLIHHOTO
00CITyroByBaHHS, y TOMY YHCJIi HE BUKOHYBATH TUIATXHI oreparii 3 PaxyHkis, iHinioBani KitieHToM
[UIAXOM HAAICIAHHS IJIATDKHUX 1HCTPYKLiH y ¢dopMi ENeKTpoHHHX TOKYMEHTIB 3a JIOIMOMOTOIO
Cuctemu aucTaHmiiHoro oOCIyroByBaHHs, sKIIO KilieHT He omaTHB ab0 HE TMOBHICTIO OIUIATHUB
baHkiBCBKi MOCIIyTH HA YMOBaX, BU3HA4YeHUX J[oroBopom.

10.9.2. BinmoButu B aBropum3anii HoBoro OcoOucroro kmo4a y CucTemi TUCTaHIIHOTO
obciyroByBaHnHs (y pa3i 3actocyBanHs 30BHiIHb0ro EIT) 0e3 mosicHeHHS MpUYHH.

10.9.3. Haacwmmatu Kiienty 3a pomomororo CucTeMH IJUCTAHIIMHOTO OOCITYrOBYBaHHS
EnexkTpoHHI T0KYMEHTH, a TaKOX OyAb-AKY 1H(POpMaLlit0, BIIOMOCTI, TOBIOMJIEHHS, KOIi1 TOKYyMEHTIB
TOIO, SIKI CTOCYIOThCS MpaBoBiAHOCUH CTOpiH, Y TOMY YMCIl y paMkax Iboro JloroBopy Ta IHIIUX
JIOTOBOPIB, YKIaJAeHUX MK HUMHU. BiamoinHi EnektpoHHi nokymeHTH, iHdopMallis, BiIOMOCTI,
MOBIJIOMJICHHSI, KO JIOKYMEHTIB TOIO BBaXKAIOThCS TAKWMH, 10 OTpuMaHi KiieHTOM y neHb iX
HajiciaaHHa bankowm 3a nonomororo CucTeMH AUCTaHLIHHOTO 00CIyrOBYBaHHS.

10.9.4. TmimiroBaTm ykiageHHS 3a gonoMoror CHCTEeMH AMCTAaHIIIMHOTO OOCITyroBYBaHHS
noroBopiB 3 Kiientom (y pasi, SIKIIO YKJIAQJEHHS BIANOBIAHUX JOTOBOPIB € MOMIMBUM Y paMKax
(GYHKI[IOHATBHUX MOKJIMBOCTEH CHCTEMH TUCTAHIIIHHOTO OOCITYTOBYBaHH).

10.9.5. IniuitoBatu mpoBeneHHs mnepeBipku ctarycy Ceprudikara kmoua B KHE/II (y pasi
3actocyBaHHs 30BHIHBOro EI).

10.9.6. 3ampoBamkyBaTH (aKTHBYBaTH) HOBI IMpPOrpaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3acoOH,
po3po0eHi 1715t BAOCKOHaNeHHs poooTn CrcTeMu TUCTAHIIITHOTO 00CITYyTOBYBaHHSI, @ TAKOX JTOJaTKOBI
¢yHKIIOHATBHI MOXJIMBOCTI CHCTEMM AMCTaHLIHHOTO OOCIYyrOBYBaHHS, HMPOBOJUTH pEriaMeHTHI
po0OTH, IO Yac BiJ yacy MOKe IMPU3BOJANTH JI0 THMYACOBOTO MPU3YNMUHEHHS 00cyropyBanHs KiieHta
3a jornomororo CHCTeMH AMCTaHLIMHOrO OOCIYroBYBaHHS (Micis 3ampoBa/KeHHS (AKTUBYBAHHS)
BIIMIOBIIHUX HOBUX 3aC00IB 1 JOJAaTKOBUX MOJKJIMBOCTEH BOHU MOXYTh BHKOPHCTOBYBATHCS
Croponamu 6e3 He0OXiTHOCTI OyAb-IKMX JOJATKOBUX MOTOIKEHB ).

10.9.7. MoTHuBOBaHO i3 TIOCHJIAHHSM Ha IIiJICTaBH, TepeadadeHi 3aKOHOMABCTBOM Ta/abo
JloroBopoM, He IpuiMaTH 10 BUKOHAHHS ENeKTpOHHI TOKYMEHTH.

10.9.8. Bumaratm Bim KiieHTa BCTaHOBICHHS 1 BHKOPHCTAaHHS Ha MOTr0 MEpCOHATBHHUX
KOMIT't0Tepax (Ha sIKi IHCTaJIbOBaHO MpOrpaMHe 3a0e3MeueHHs, 10 A03BoJIsg€ BUKOpUcTaHHS CucreMu
JUCTAHLIMHOTO 00CIyrOBYBaHHs ) JIETITUMHUX BEPCiii onepariiHuX CUCTEM Ta aHTUBIPYCHOT'O 3aXHUCTY,
a TaKO)X BUMAratu CBO€YacHe X OHOBIICHHSI.
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10.9.9. 3piiicuioBatn 3axomu 3 JlomaTtkoBoro KoHTpodro (y pasi HamaHHsa KiieHTom
BIJIMOBITHOTO J03BOJIY (3roAu) y 3asBi mpo 3axoaM J0JATKOBOI MEPEeBipKH). Y pa3i OTpUMaHHS BiJ
KiienTta 3asBu a00 KIOMOTaHHS, SKI MICTUTUMYTh BIMOBY BiJ 3/1MCHEHHS TaKUX 3axo[iB, baHk
MIPUIHHSIE X POBEICHHS.

10.9.10. Ipusynuusatu nocryn Kiienra qo CucreMu AUCTaHIIKHOTO OOCIYrOBYBaHHS Yy TaKHX
BUIIAJIKAX:

—sKIO baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO MAa€ IMiI03pYy MPO BUYMHEHHS TaKUX CIPOO)
MOPYIIEHHST BUMOT 70 Oe3neku nocTyny g0 CHCTEMH AMCTAHIIIHHOTO OOCIyroByBaHHs Ta/abo
HEMPaBOMIPHOTO IOCTYITY /10 HEl, y TOMY UKCIIi 3 METOIO 3/11iICHEHHS HEHAJISKHUX TUIATIHKHUX OIEepalliii;

—SKIIO  omepauii, II0 3AiiCHIOITECA 3 BHUKOpUCTaHHAM CHCTEMH  JAUCTaHLIHHOTO
0o0CITyroByBaHHs, Ha NyMKY baHKy mopyuryroTh ab0 MOXXYTh HMOpYIIyBaTH Oynb-sKi IpaBa Ta/abo
iHTepecu banky ta/abo Oynb-SKUX TPETiX 0ciO;

—sKk1o baHk BUSBUB cnipoOu (y TOMY YHCII, SIKIIO Ma€ IiJ03py MPO BUYMHEHHS TaKUX CIPOO)
HEMPAaBOMIPHOTO BTPY4YaHHS B POOOTY E€IEKTPOHHO-OOYMCIIOBATLHUX MAIIUH (KOMIT IOTEpIB),
aBTOMATH30BAaHUX CHCTEM, KOMIT IOTEPHHUX Mepex baHKy, 1110 Moke MPU3BECTH 10 MEPelIKOHKaHHS 1X
HaJIeXKHIH poOOTi Ta/abo 10 HEMPaBOMIpHUX i 3 iH(opMaIli€to, 0 MICTUTHCS Y HUX;

—3a HAasSBHOCTI IHIIMX MIiACTaB, BU3HAYEHHUX 3TITHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI MiSUTBHOCTI, y cdepi 3amobiraHHs Ta TPOTUAIl Jieramizarii
(BiAMHMBaAHHIO) JOXOMIB, OJEpKaHUX 3JOYMHHUM IIISXOM, (IHAHCYBAaHHIO TEpOpU3MY Ta
(hiHAHCYBAaHHIO PO3IIOBCIOKCHHSI 30p01 MACOBOT'0 3HUIICHHS, Y Cepi BAITFOTHOTO PETYIIIOBAHHS TOIIO),
[TpaBunamu mnati>kaux cuctem, [IpaBunamu banky 1 YMoBamu 10roBopy.

10.9.11. BinnosmoBatu npoctyn Kiienra no CucremMu AMCTaHLIHHOTO OOCIYrOBYBaHHS Y
BUIIAJIKaX MPUIUHEHHS J1ii 00CTaBUH, 1110 MPU3BEIH 0 NPU3YIUHEHHS JTOCTYIY J0 Hel.

10.9.12. Binmosnsiti KitieHTy y 3IiHiCHEHHI MJIATDKHUX orepamiid 3a pomomororo Cucremu
JTUCTAHLIMHOTO OOCIYrOBYBaHHS Yy BMIIaJKax HEHAJIEKHOTO0 O(MOPMIIEHHS IUJIATKHUX 1HCTPYKIIN Yy
¢dopmi EnexTpoHHHX HOKYMEHTIB, HEIOTPUMAHHS MPaBHJI KOpUCTYBaHHS CHCTEMOIO TUCTaHIIIHOTO
00CITyroByBaHHS, IOPYILIEHHS Y MOB JIOTOBOPY (Y TOMY YHCI y YACTHHI CIUIATH KOMICIHHOT BUHArOpOIu
3a HaJIaHHS BIAMIOBIMHUX BaHKIBCHKHX MOCITYT).

10.10. IIpwu BukopucrtanHi CUCTEeMH TUCTAHIIIHOTO 06cayroByBaHHsa baHk 3000B’s3yeThes:

10.10.1. ¥V pasi npundanns Kimientom 3axumenoro (-Hux) Hocis (-iB) kimoya (-iB), mepenaTa
Knienty Takuit (-1) Hociét (-i) xmroda (-iB) y AeHb odopmieHHsS CTOpOHaMH akTa Mpo Mepenady
3axuuieHoro (-HHUX) Hocis (-iB) Kitoya (-iB), 32 yMoBH oriaTi Kiientom ioro (ix) BapTocTi.

10.10.2. Bectu npoTokosl OOMIHY JaHUMH 1 BUKOHYBaTH apXiBalil0 EJEKTPOHHUX TOKYMEHTIB
3TiHO 3 MPUHHATOIO Y baHKy TeXHOIOTI€0.

10.10.3. 3niiicHroBatu 3axonu 3 KouTponro ampec BigmpaBieHHs (y pas3i HagaHHs Kiientom
BIJIOBIAHOTO J103BONTY (3ronau) y 3asiBl Mpo 3ax0Ju J0JAaTKOBOI MEpeBipKH). Y pa3i OTpUMaHHS BiJ
KrienTta 3assBu abo KIOMOTaHHS, SKI MICTUTUMYTh BiIMOBY BiJ 3MiMCHEHHS TaKMX 3axo[iB, baHk
MIPUIIUHSAE X IIPOBEACHHS.

10.11. baHk He Hece KOJHOI BIINOBIIATBLHOCTI 3a:

10.11.1. BuuHenHs Oynb-sSKWX i, Y TOMY YHCJi 32 BUKOHAHHS TUIATDKHUX IHCTPYKIIH , Y
BUII/IKaX BUMHEHHS TaKUX /il Ha mifcTaBi EJEeKTpOHHUX JJOKYMEHTIB, IPU OTPUMaHHI SKUX MEepeBipKa
EIl mana ycnimHuil pe3ynbTaT, y TOMY 4UCIi He OyJ0o BUSBICHO MopyieHs 1uticHocTi Takux EIl ta
Oyno BcraHoBieHo, mo CeprudikaT kimo4ya € 4yMHHUM (y pasi 3acTocyBaHHs Buytpimmsoro EII,
BIJIMOBIAHY TepeBIpKy 3AilicHeHO baHkoM camocTiiiHO; y pa3si 3acTocyBaHHA 3oBHImHbOro EII,
BIJNOBITHY NepeBipky 37iiicHeno bankowm i3 3anmyuennsm KHE/IIT no nepeBipku crarycy Ceptudikarta
KJII0Ya), a TAKOX Y BUTIAKax, konu HaknanaeHHs Ell 3mificHmna oco0a, sika He Ma€ JiJist TOTO HeOOX1THUX
MOBHOBA)XEHb. Y 3B’A3KYy 3 LIUM, PHU3UK HACTaHHA OyIb-SKMX HEraTUBHUX HACHIJKIB (Y TOMY YHCIi
PHU3HUK TIOHECEHHsI 30WTKIB), MOB’S3aHUX 31 CTBOPEHHSM, HAJICIAHHSAM 1 BUKOHAHHSM BIiJIITOBITHUX
EnekTpoHHHMX TOKYMEHTIB, oKiagaeThes Ha Kiienra.

10.11.2. HeBukoHanHs EneKTpOHHHMX IOKYMEHTIB, HaJiClaHUX HoMy 3a mormomoror CucreMu
JMCTaHIIHOTO 00CIYroByBaHHS, SKIIO 1€ CTAIOCS BHACIIIOK:

—TIOIIKO/KeHHsI Ta/abo nedekTtiB obmaaHanHs KiieHTa 4 HOro HEMPaBUIIBHOTO BUKOPHUCTAHHS;

—HEHaJIeKHOT'0 aHTHUBIPYCHOTO Ta/abo MepexeBoro 3axucty oonagHanusa Kiienra;
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—HeHajexXHoro aoctymy KiieHnTta 10 Mepex pyxoMoro (MoOUIBHOTO0) 3B 53Ky, Mepexi [HTepHer
TOLLO, TIEpepUBaHHs 0€3pOTOBOTO 3’ €IHAHHS TOLO;

—HEe3aI0BUIbHOTO CTaHy JIiHiH 3B’sI3KY, BIICYTHOCTI €JIEKTPOCHEPTIi TOLIO;

— BIIMOBU BiJI HaJIaHHS BIATMOBIAHMX IOCIYT y BHIMAJKaX, SKIIO Taka BiAMOBa OOIPYHTOBaHA
BIJIMIOBITHUMH TIOJOKEHHSAMH 3aKOHOAABCTBA (y TOMY YMCII 3aKOHOJABCTBAa y cdepi OaHKIBCHKOI
TiSTBHOCTI, y cdepl 3amobiraHHs Ta MPOTHAIl Jeranizairii (BIAMHBAaHHIO) JOXOIIB, OJEP)KaHHUX
3JI0YMHHUM HUISIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS, Y cdepi BATIOTHOTO PEryIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IIpaBmiamu banky;

—HeBuKoHaHHs KilieHToM BUMOT, BU3HaueHUX J[oroBopowm;

—HEMOXXJIMBOCTI HAJaHHS BIAMOBITHHUX IMOCIYT 3 OyIb-SKUX NMPUYHH, Y TOMY YHCII 4epe3 Aii
TpeTix ociO.

10.11.3. He3zniiicuenHns 3axoiB 3 JloAaTKOBOT0 KOHTPOJIO (Y TOMY YHCI y BUIAIKAX IPHHHATTS
bankom pimieHb 1110/10 BiICYTHOCTI HEOOX1THOCTI (IOIIIILHOCTI) MpoBeAcHHS J{0AaTKOBOTO KOHTPOIIO).

10.11.4. BinxuneHHss Ta TMOBEpHEHHS O€3 BHUKOHAHHS IUIATDKHMX I1HCTPYKUiA y ¢opmi
EnexTpoHHMX TOKYMEHTIB y pasi, SKII0 BOHU HAIiHIUHM 3 iHIUX [P-agpec koM 1oTepiB, Hi’K BU3HAYCH1
Knienrom y 3assi.

10.12. VY Bumaakax BHHHMKHEHHS CHIPHMX MNHTaHb 1100 BHKOpUCTaHHsA Cucremu
IMCTaHIIMHOTO 00cmyroByBaHHs CTOPOHHM TOTO/KYIOTHCS BHUPINIYBAaTH TaKi NUTaHHS [UIIXOM
IeperoBopiB 3 AoTpuMaHHsAM Ilponenypu BuUpilleHHS CIOpPIB 3 NMUTaHb BUKOpUCTaHHA Cucremu
IMCTaHIIIITHOTO 00CITYrOBYBaHHS , 11O € JIOJATKOM JI0 I1b0r0 J[oroBOpYy.

10.13. OGcuyroByBaHHS 32 10MOMOrol0 KOHTaKT-IIEHTPY 3IHCHIOETHCS 3 YPaXyBaHHSAM TaKUX
YMOB:

10.13.1. KoHTakT-IIeHTp Mpalo€ MIOAHS TPOTIroM 24 (IBaALSTH YOTUPHOX) TOJIMH Ha 00Y.

10.13.2. 3a ponomororo KOHTaKT-IIEHTPYy MOYKHA OTPUMATH JIUIIE TOCIYTH 3 iHPOpPMAI[iHHOTO
00CIIyroBYBaHHs, /10 IKUX Y pOo3yMiHH1 JloroBopy HajexaTb MOCIYrH LI0J0:

—oTpuMaHHs iHpopMamii moao 3aiiicHeHNX 3a KapTKoBUME paXyHKamMH TUIATIKHHUX OIEpalil,
MpUYKH BigMOBH baHKy Bij 3/1IHCHEHHS TaKUX ONeparii;

—YIpaBIiHHS PU3UKAMHU HENPaBOMIpHOTO AOCTymy 10 KapTKoBUX paxyHKIB (30KpeMa, IUITXOM
1HII[IFOBaHHS 3MIHM ABTOPHU3AL[i{HUX JIIMITIB, 1HIIIFOBAaHHS BHECEHHS 1 BMJIYYEHHS KOPIOPAaTUBHHUX
Kaprok no/31 Cron-cnucky);

—OTPUMaHHS KOHCYJbTALIN 10JI0 MOPAAKY HaJaHHS BaHKIBCbKMX MOCIyTr (y TOMY YHCIHI IIOAO
NnopsAIKy BUKopucTtanHs CUCTeMU TUCTaHIIMHOrO 00CIyroByBaHHS, MPOBEIEHHS MIATIKHUX OIepaliii
13 3acTOCYBaHHAM KoprnopatuBHUX KapTok Ta/abo ix pekBi3utiB, TokeHizalii kopnopatuBHux KapTok i
aktuBauli TokeHIB TOIIO0), IX BapTOCTI 1 MOPSAKY OIJIaTH, PEKJIAMHUX aKLild 1 Mporpam JIOSUIbHOCTI
banky Tomo.

10.13.3. 3 meroro iH(popMariitHOro 00CITyroByBaHHS 3a JOMTOMOTol0 KoHTakT-1IeHTpy HEe0OXiaHO
BYMHUTH OJHY 3 TaKUX JIIH:

—3arenedoHyBaTH 3a Oyab-akuM 3 Takux Homepis: 0-800-50-44-50 (6e3KOMTOBHO JJIs I3BIHKIB
Ha Tepuropili YkpaiHu 3i craumioHapHux TenedoniB), +38-044-247-38-38 i +38-044-344-98-02 (3
OILJIATOO 3T1JIHO 3 Tapu(aMu OIepaTopiBb);

—HaJicIaTH TOBigoMIIeHHS 3a npomomMoroio Caiity banky (BeO-cropinka «KOHTaKT-IIEHTP.
3BOPOTHHIA 3B’5130K») a00 3ac00aMu eJIeKTpOoHHOT momTH (e-mail) Ha Taky agpecy: contact@eximb.com
(ueit kaHai 3B 53Ky BUKOPHUCTOBYETHCS BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIbTALIN 100 MOPSIKY
Ha/1aHHS BaHKIBCHKUX MOCTYT).

10.13.4. V Bunajakax, KoJu y Mexax iHpopmaiiiHoro o0ciyropyBaHHs 3a qornomororo Konrakr-
LEHTPY BiIOyBaTUMETHCS OOMIH 1H(POPMAITIEI0 3 0OMEXEHUM JTOCTYIIOM (Y TOMY YuCii 1H(OpMAITi€To,
10 MICTUTh OA@HKIBCbKY Ta€MHHMIIO Ta/ab0 MepcoHandbHI JaHi), Ta/abo YNpaBiiHHSA pHU3UKAMHU
HENpaBOMIPHOTO AOCTymy A0 KapTkoBHX paxyHKiB, HEOOX1THUM € IMONEPETHE BCTAHOBIEHHS OCOOU
BinnoBigHo KiienTa, npeacraBauka Kimienra abo Jlepxarens (mami pa3oM 3a TEKCTOM I[bOTO MYHKTY —
AOGOHeHT).

Jl1st BcTaHOBJIEHHS CBOET 0c0OM AOOHEHT IMOBHHEH MOB1IOMUTH oniepaTopy KoHTakT-1ieHTpy cBOi
MepCoHaANbHI JaHi (AaTy HapoOPKEeHHs, MAcMOpTHI JaHl TOIIO), a TaKOX CJIOBO-NApoJib, BKa3aHe y
nojaniii g0 banky nucemoBiii 3asBi. KpiMm Toro, Ha 3anmut omeparopa KoHTakT-ueHTpy AOOHEHT
3000B’A3aHUI TOBIIOMUTH HOMYy AOJATKOBY iHGopMalito ais ii HOpiBHSAHHA 3 1H(oOpMmalieto, sKa
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30epiraetscst y banky (y Tomy umcni iH(OpMAIifO, 10 CTOCYETHCS pPaHillle BUKOHAHUX IJIATIXKHUAX
omepailiif 13 3acrocyBanHsaMm KapTok Ta/abo ix pexBi3uTiB). [Ipu BcTaHOBIECHHI 0cOOM AOOHEHTA TAaKOXK
MOJKE TIepEeBIPATUCS, YU 30iraeThcsi HOMED, 3 sIKoro TenedonyoTs 10 KontakT-ieHTpy, 3 ®iHaHcoBUM
HOMEPOM MOO1TBHOTO TesIeOHY TaKoi 0COOH, KM BKa3aHO Y MOJIaHii 10 baHKy MUCcbMOBIit 3asBi.

Omneparop KoHTakT-leHTpy Ma€ MpaBO BIAMOBHUTH Yy HajaHHI mocayr (y TOMY 4YHCII HE
peecTpyBaTu 3BepHEHHsI AOOHEHTA), SAKIINO MOBigoMIIeHa oniepatopy KoHTakT-1ieHTpy iHpopMarlis He
BiJIMOBiAa€e iHpopMarlii moa0 ¢pizuaHoI 0co0H, sika 30epiraeTbes y banky, Ko Ha AYMKY omepaTopa
KonTakT-11eHTpy Takoi iHpopMmaliii HoMy HeZJOCTaTHBO JIJIsl HAJIEKHOTO BCTAHOBJIEHHSI 0cO0M AOGOHEHTa,
a TakoX B IHIIMX BUMNaAKax, Bu3HaueHux [IpaBunamu banky (30kpema, S(KIIO HOMEpP, 3 SKOTO
tenedonyoTh 10 KoHTakT-1ieHTpy, He 30iractbcs 3 PIHAHCOBUM HOMEPOM MOOUTHHOTO TelIeqoHY,
BkazaHo KiientoM y momaHiii 10 baHky muCbMOBIi 3asBi). Y TakuxX BHIagKax AOOHCHT MOBHHEH
3BepTarucs 10 banky B iHII ciocoOu, BU3HA4YEHI Y MOBaMH JJOTOBOPY, Y TOMY YMCIII HIISXOM IOAaHHS
no banky nucrMoBHX 3asiB.

PIN-komu, xomu CVV2/CVC2 ta OTP-naponi, mo HaaxoasTh 3a oneparismu 3 Kaptkamu, Hikomu
He 3anuTyoThcsi KOHTaKT-1IeHTpOM, a ToMy AOGOHEHT He MOBUHEH IX PO3TOJIONIYBATH.

10.13.5. 3 metor0 miaTBep/UKEHHS mnpuiioMy KoOHTakT-LieHTpoM moBigoMiIeHHS AOOHEHTa
OCTaHHIA TIOBMHEH OTpUMATH BiJ omepatopa KOHTAaKT-LEHTPYy peecTpaniiHuii HOMEpP CBOTO
noBiTOMJIEHHs Ta 4ac BHeceHHs Kaptku no Crom-crucky (y pasi, SKIIO MOBIAOMIIEHHSI CTOCYETHCS
BHeceHHs1 Kaptku no Crom-cmucky). B iHImomy pasi, Take MOBIJOMJIEHHS BBaXKAETHCS TaKUM, IO
HenpuiiHare bankowm.

10.13.6. BinmoBini Ha 3BepHeHHA [0 KOHTakT-IEHTPY MOXYTh HaJlaBaTUCA 3aco0amu
Tene()OHHOTO 3B’SI3KY 1 €NeKTPOHHOI momTH (e-mail), a Takok y Oynb-sSKuil 1HIMHA crocid oOMiHy
iH(opmartiero, BcTaHOBIIEHUH J|oroBOpoM.

10.13.7. Ilpu BusiBnenHi Kiientom OakaHHS BIOKIIOUUTH #oro Big CHUCTEMH IMCTaHIIIMHOTO
o0cityroByBaHHsI 0(GOPMIIIOETHCS 3asiBa IPO BIIMOBY BiJ OTpUMaHHS baHKiBChKOi mociayru abo
HA/IA€THhCS KJIOTIOTAHHS Y JIOBUIBbHIN (opMi.

11. Po3paxyHkoBe o0ciyroByBaHHsi 3a 3apIJIaTHUM NPOEKTOM

11.1. 'V pamxkax loroBopy bank Hanae KnieHTy nmociayru 3a 3apmiaTHUM NIPOEKTOM, a came,
MOCJIYTH 3 PO3PaxXyHKOBOTO oOciayroByBaHHs KirieHTa 11070 mepeka3y KOIITIB Ha MOTOYHI (y T.4.
KapTKOB1) paxyHKH mpauiBHUKiB KiieHta Biakputi B baHky mis BUIiatu 3apoOiTHOI IuiaTé Ta/abo
IHIIMX BUIUIAT, Iepef0auyeHnX 3aKOHOAABCTBOM.

Hananus nocayr 3a 3apmiaTHUM NPOEKTOM 3/AIHCHIOETbCS BaHKOM 3a yMOBHM OTpUMaHHS Ta
npuiHATTS bankoM BinoB1AHOT 3asBU PO Ha/laHHS baHKIBCHKOT MOCIYTH, CKJIaIeHO1 3a POPMOI0, SAKY
BU3Ha4YeHO baHkoM, y mopsaKy BU3HaYeHOMY 11.3.2 1IUX YMOB JI0TOBOPY.

VY pasi nonanus Knientom 3asiBu npo HajaHHA BaHKIBCHKOI MOCIYTH y BUTJISAL €IEKTPOHHOIO
JIOKyMeHTa baHk pa3oM i3 MpuUMIpHUKOM Takoi 3asBU OAHOYACHO HaJICHJIA€E JOBIAKY (iHpopMmaliro) i3
PEKBI3UTaMHU JJIs1 3/11HCHEHHS PO3paxyHKIB (30KkpemMa HoMep TpaH3UTHOrO paxyHKa/paxyHKa Ajisl CIUIaTH
KOMICi{HOT BUHAropoaun), ckpirieny 3oBHimHiM abo Baytpimuiv EIl ynmoBHOBaXeHOro pecTaBHUKA
banky.

11.2. 3a wnamanHs mociyr 3a 3apmiaTHuM npoekToM KiieHT crutauye banky kowmiciiiHy
BHUHAropoJy, po3Mmip sIKOi 3a3Ha4a€eThCs y BIANOBIAHIN 3asBi Mpo HajaHHA baHKIBCHKOT MOCTYTH.

11.3. KaptkoBi paxyHku mpauiBHukaMm KilieHTa BiIKpHBaIOTbCSd Ha MIJCTaBl OKPEMHX
JIOTOBOPIB, SK1 yKiazeHl Mk bankom Ta npauiBHukoM Kiienra, y nopsaky BuzHaueHoMy [IpaBuiamu
banky.

11.4. 3 meroro nepekasy komTiB Ha KapTkoBi paxyHku npaniBHukiB KiieHTa, BiAKpUTI B
banky, KiieHT mopasy BunHs€ HaCTyIHI Jii:

11.4.1. Hamae no banky IlnmaTikHy BiZOMICTH B eNeKTpoHHIN ¢opmi 3acobammu Cucremu
IHMCTaHIIHOTO 00CcIyroByBaHHs 3 HakiaaeHHsIM Ell ynmoBHoBaxxeHux npeacraBHUKiB KiienTa (popma
[Tnari>xHOT BiZoMOCTI BU3Ha4aeThcsl bankoMm Ta po3mimtyersest Ha Caiiti banky);

11.4.2. VY nenp Hamanus 1o banky [InaTixHOT BiIOMOCTI MepeKazye Ha 3a3Ha4eHHI B 3asB1 PO
HaJaHHS MOCIYT 3a 3apIUIaTHUM MPOEKTOM TpPaH3UTHHM paXyHOK KOIITH y HalllOHaJIbHIM BalioTI y
CyMi, 3a3HaueHii y BianmoBigHii [lnatixHiil BigoMocTi, HagaHiil 1o baHky;
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11.4.3. Cnnauye Bu3HaueHy nyHkToM 11.2 miux YMoB poroBopy KomiciiiHy Bunaropoay banky
y HOpAAKY, B CTPOKHU Ta 3a PEKBI3UTaMH, BU3HAYEHUMH Y 3asiBl PO HaJaHHS MOCIYT 3a 3apIUIaTHUM
npoekToM (He crocyeTbest KilieHTIB, sKi € OMOJKETHUMH YCTaHOBAMMH/OpraHi3alliesiMu, CIiiaTa
KOMiciitHOT BUHaropoau banky skuMu 311HCHIOETHCS MPOTATOM 30-TH (TPUALATH) KaJICHIAPHUX THIB,
HACTYITHHX 32 JJHEM KOXKHOTO 3 TiepeKasiB Ha TpaH3UTHUI paxyHOK KOIITIB).

11.5.  bank nepeka3ye nepekaszani Kimiearom Ha TpaH3uTHUN paxyHOK CyMH T'POIIOBHX KOIITIB
Ha BianoBigHi KapTtkoBi paxyHnku mpauiBHukiB KiieHta 3rizHo 3 panumu, BusHadyeHUMHU KitieHTOM y
[TnaTixH1# BIIOMOCTI, 32 yMOBH KOPEKTHOTO 3a3Ha4eHHs PeKBi3uTIiB KapTKOBUX paxyHKIB MpaIliBHUKIB
Kiienta He mi3Hime HacTynmHOTO BaHKIBCHKOTO JHS TIC/IS HAJIEKHOTO BUKOHaHHS KirieHTOM MiH,
BU3HAYCHUX II€I0 CTAaTTEI0 YMOB JOTOBOPY (KpiM il IIOAO CIUTaTH KOMICIHHOI BHHAaropoau SKIIO
KitieHT € 610/ )KETHOIO YCTaHOBO/OpraHi3ali€ero).

11.6. B pasi BusBieHHS NOMWIOK mpu oOpobui bankom Ilnarikaux Bimomocted Kitienra
Ta/abo Hecrutatn KiientoMm komiciiiHoi BuHaropoau banky, bank mosigomise KiieHta 3aco0amu
CucrteMu TUCTAHIIHHOTO 0OCITYTOBYBaHHS PO HEMOKIIMBICTh Mepeka3y KomTiB Ha KapkoBi paxyHKu
npaniBHuKiB KitieHTa 13 3a3HaYCHHSAM MPUYMHH 3 JOTPUMAHHSIM TaKUX CTPOKIB:

—sikmo [lmaTikHa BiIOMICTR HE MICTHTH yciel iH(opmalii, M0 BUMAra€TbCsl 3riHO 3 UM
JloroBopoM, Ta/ab0 MICTUTh MOMWJIKH — 1HQOpMAIlS HAJICUIAEThCS Yy JeHb BUSABJICHHS bankoMm
BIAIOBITHNX OOCTaBHH;

—SIKIIIO 3JIMIIOK KOIITIB HAa TpaH3UTHOMY paxyHKY € HEeJOCTaTHIM Ul BUKOHAHHS IepeKazy Ha
BignoBigHi KapTkoBi paxyHku npamiBHukiB KiieHta — iHQoOpMmanis Hajacuimaerbess Ha 6 (IIOCTHIA)
bankiBchkHii IeHb 3 IHA oTpuMaHHs [1maTikHOT BiTOMOCTI;

—skmo KitieHToM He BHKOHAHO Oyab-sIKME i3 TpOHmIOBHX OOOB’S3KiB, MOKJIAICHUX Ha HBOTO
JloroBopoM, ab0 HEMOXKIIUBICTH NIepeka3y KouTiB Ha KapkoBi paxyHku npaiiiBHukiB KiieHTa moB’si3ana
i3 BUMOramMu 3aKOHOAABCTBA — iH(OpMAIlisl HAJACWUIAETHCS y JI€Hb, KOJIM NOBHHEH OYyB BimOyTHCS
nepeka3 KomtiB Ha KapTkoBi paxyHku npailiBHukiB Kiienra.

11.7.  Tlepeka3 komriB Ha KapTkoBi paxyHku mpauiBHukiB Kiienta baHk 3miiicHroe micis
ycyHeHHs1 KitieHToM 00cTaBHH, SIKI yHEMOXJIMBIIIOIOTh TaKUi NEpeKa3 y CTPOKH, BU3HAYEHI Y MOBaMHU
JOTOBOPY.

11.8.  bank noBepTae 3a MMCbMOBUM 3anuTOM Kili€eHTa HaJIMIIKOBY CyMYy IepepaxoBaHUX HUM
KOIITIB Ha TpaH3uTHUM paxyHOK (y pas3l ii HasIBHOCTI, AKILIO KOUITH He Niepeka3aHi Ha KapTkoBi paxyHKH
npamniBHUKiB KiieHTa Ta BifcyTHI 3000B’sa3aHHs KitieHTa 111010 CIIaTH KOMICiiHOT BUHaropoau banky,
BHU3HAuUEHI 3T1iJHO 3 BUMoramu 1poro JloroBopy). IloBepHeHHs 371liCHIOEThCS baHKOM Ha paxyHOK
Kiienra, Bkazanuii y nucbMoBoMy 3anuti Kiienra.

11.9.  IIpo 3BimbHEeHHS/cMepTh mpaliiBHUKa KitieHTa abo mpo BiaMoBy npariiBHuka KiienTa Bifg
MOJIAJIBLIOTO TepeKkazy KomTiB Ha Horo KapTkoBuit paxyHok, Binkputuil y banky, Knient indopmye
bank 3acobamu CucremMu IUCTaHLIMHOrO OOCIYyroByBaHHs a00O NUISXOM HaJaHHS IOBIAOMIICHHS
(Jtucta) Ha manepoBoOMy HOCIT 3 JOTPUMAHHSIM TaKUX CTPOKIB:

— y BHIIQJIKy 3BUIbHEHHs TpaiiiBHuka KiieHta — He mi3Hime HiX 3a 2 (n1Ba) baHkiBChKi AHI 70
(dbakTUYHOTO [HSA 3BITBHEHHS TpalliBHUKAa 3 OOOB‘S3KOBUM 3a3HAUYEHHSM Y TOBIJIOMJICHHI JaTu
3BUILHECHHS,

— y BUNIAJIKy cMepTi npauiBHuka Kiienra — npotsrom 2 (aBox) baHkiBCbKUX HIB 3 JHS CMEpPTI
MpaIliBHUKA;

— Yy BUIIAJIKY BiZIMOBH MpaniBHKKa KitieHTa BiJ1 OJAbIIOro Nepekasy KOomTiB Ha Horo KapTkoBuii
paxyHOK BIIKpuTHi y banky — nmpotsarom 2 (a1Box) baHKiBChKUX AHIB 3 IHS OTPUMaHHS Takoi iHpopmarii
BiJl TIpalliBHUKA.

Jlig 311iicHeHHsT KiHLIEBOTO po3paxyHKy KIlleHT HampaBiisie CBOiX MpaliBHUKIB A0 Oylb-SKOTO
BijIineHHs baHky.

11.10. IIpu KOpHCTYBaHHI HOCIyTraMu 3a 3apriaTHUM npoekToM KitieHT mae mpaBo:

11.10.1. Y nmnopsaxky, BCTaHOBIEHOMY 3aKOHOJABCTBOM, IHII[IIOBaTH  BIAKPUTTS  Ta
oOciyroByBanHsl bankom KapTkoBux paxyHkis nmpauiBHuKIB KiieHTa;

11.10.2. IninitoBaTH MOBEpHEHHS baHKOM Ha/UIMIIKOBOT CyMH KOWITIB 3 TpaH3UTHOTO paxyHKY (Y
pa3i ii HassBHOCTI, SIKIIIO KOIITH He nepekazani Ha KapTkoBi paxyHku npaiiBHUKIB KiieHTa Ta BiJICyTHI
3000B’s13aHHs KitieHTa 110710 crjiatv KoMiciiiHOi BUHaropoau baHky, BU3HaueHi 3TiJHO 3 BUMOTaMHU
nporo Jlorosopy);
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11.10.3. OrpumyBaru Bix iMeHi nmpauiBHukiB Kiienra emitoBani iMm bankom ocobucti Kaprtku 3
[TTH-xoHBepTaMu (3a yMOBH, 1110 BiJIMOBI/IHI MPaIliBHUKHA Y BCTAHOBJIEHOMY 3aKOHOJJABCTBOM TOPSIKY
yrnoBHoBakmin KitieHta abo nmpencraBurka KiieHta Ha BUMHEHHS BIAMOBIHUX il BX X iMEHI);

11.10.4. BinmoButHcs Bix HagaHHs bankoM mociayr 3a 3apiulaTHUM TPOEKTOM  IUIIXOM
oopmienns ta momaHHa 1o banky BinmoimHOi 3asBU MpO BiAMOBY BiA OTpuMaHHS baHKIBCHKOI
MOCITYTH, CKJIaJICHOI 32 (OpMOI0, Ky BU3HaueHO bankoM a0 y 1oBUIBHIN hopmi.

11.11. IIpu KOPUCTYBaHHI MOCIyraMu 3a 3apIuIaTHUM POeKToM KiTieHT 3000B’ I3aHMIA:

11.11.1. 3 meToro nepekasy komriB Ha KapTkoBi paxyHku npaiiiBHukiB KiienTta Binkputi B banky,
CBOE€YACHO Ta Y IOBHOMY OOCSI31 BUMHSATH [lii, BU3HAYEHI Y MOBAMHU JJOTOBOPY Ta 3aKOHOJAABCTBOM;

11.11.2. TTucemoBo moBigOMIATH baHK mpo 3BiTbHEHHS/CMEpTh TpaiiBHUKa Kiienta abo mpo
BiZIMOBY mpaniBHuka KiieHTa BiJ MOJAJIBIIOrO IMepeka3dy KomTiB Ha #Woro KapTkoBwii paxyHOK,
BiIKpHUTUH Y BaHKy, y CTpOKHM BHU3HaUeHI Y MOBaMHU AOTOBOPY.

11.12. Tlpu 3xilicHEHHI PO3PAaXyHKOBOIO OOCIYrOBYBaHHS B paMKaX 3apIIaTHOTO MPOEKTY
bank Mae npaso:

11.12.1. He 3pniiicHioBatH Tiepeka3 komTiB Ha KapTkoBi paxyHku mparliBHukiB KiieHTa,
nepekazanux KiieHtom, y 0yIb-sIKOMY 3 TaKUX BHITAJKIB:

— skuio IlnarikHa BigoMicTh He MICTHTH yciei iH(opmanii, 0 BUMaraerbcs 3TiTHO 3 UM
JloroBopoM, Ta/ab0o MICTHUTh TMOMWJIKH (30KpeMa, aje He BUKIIOYHO: HOMep KapTkoBoro paxyHKy
npaniBauka Kiienra ta/abo peectpaliiiHuii Homep 00JIIKOBOI KapTKH IUIATHUKA MOAATKIB MpaIliBHUKA
Knienrta ne Bignosinae(-1oTp) HoMepy KapTkoBoro paxynka npaniBauka Kiienra Binkpuroro B banky
Ta/abo peecTpaliitHoMy HOMepy 00JIIKOBOT KapTKH IJIaTHUKA MoAaTkiB KiieHTa, 3a3HaueHUM cucTeMax
banky);

— SIKIIO 3aJTUIIOK KOMITIB Ha TpaH3UTHOMY paxyHKY € HEOCTaTHIM /il BUKOHAHHS IIepeKasy;

— skmo KimieHToM He BUKOHAHO Oy/Ib-sIKUH 13 TPOIMOBHUX 000B’S3KIB, MOKJIAICHUX HA HHOTO IIUM
Jlorosopom,

— SKIIO BIANOBITHWHA mepeka3 komTiB Ha KapkoBi paxyHku mnpariBHukiB KiieHta
YHEMOKJIMBIICHE 3T1IHO 3 BUMOTaMu 3aKOHO/IaBCTBA.

11.12.2. JIocTpOKOBO MPHUIMHUTH HAZAHHS MOCTYT 32 3apIUIaATHUM IIPOEKTOM B pa3i BiICyTHOCTI
nepepaxyBaHb KiieHTOM KOIITIB Ha TpaH3UTHUIA paxyHOK MPOTATOM 6 (LIeCTH) MICALIB MOCH1Ib.

11.13. IIpu 3aificHeHHI PO3PAXYHKOBOIO OOCIYTrOBYBAaHHSA B paMKax 3apIulaTHOrO IIPOEKTY
bank 3000B’s13aHUM:

11.13.1. y Bumaaxy BiIMOBH BiJ TiepeKka3y KomriB Ha KapTkoBi paxyHku mparfiBHUKIB KiieHTa
iHpopmyBatu Kiienra 3acobamu CuCTeMHM IUCTaHLIHHOIO OOCIYrOBYBaHHS NPO NPUYMHHU TaKoi
BiTMOBH 3 JOTPUMAHHSM CTPOKiB, BH3HAYCHUX Y MOBAMH JOTOBOPY;

11.14. Ha nucemoBy BuUMory KiieHTa noBepraTi HallIMILIOK KOIITIB 3 TpaH3UTHOTO paxyHKY (Y
pa3i Moro HasBHOCTI, SIKIIO KOLITH He mepeka3aHl Ha KapTkoBi paxyHku mnpauiBHUKIB KiieHTa Ta
BIJICYTH1 3000B’s3aHHs1 KiieHTa 11010 cratv KoMmiciiiHOi BuHaropoau baHky, BM3HaueH1 3TifHO 3
BUMOTaMH YMOB JIOTOBODPY).

12. CrpoxoBuii maiiHoBHii HaiiM (openaa) Ceiidis

12.1. 3 meroro maiiHOBOro Haiimy (openau) koxkHoro Ceiidy KiieHT moBuHEH mopatu a0
banky 2 (aBa) mpumipHUKM 3asiBU IpO HaJaHHS BIANOBIAHOT BaHKIBCHKOI MOCIYTH. Y KOXKHOMY
IPUMIPHUKY TaKoi 3asBM 3a3HadaeThes po3Mmip Ceilda, crpok Haiimy (opennun) Ceiida (3a BuGopom
KiienTa) Ta po3mip miatu 3a cTpokoBHil MaiiHOBUM Haiim (openny) Ceiida, BianoBigHo 1o Tapudis
banky.

12.2. 3a BIACYTHOCTI 3ayBakeHb 10 HajmaHoi KilieHTOM 3asBM Ta IHIIUX JOKYMEHTIB 1
BiIOMOCTEH (SKIIO BUMAaraiocs iX HaJaHHs) Ta MiACTaB AJs BIAMOBU BiJ Iepenadi y CTPOKOBHIA
MaiiHOBMI HaiiM (opeHay) Celida, Bu3HaueHUX 3akoHO1aBCTBOM Ta/abo IlpaBunamu banky, a Takox 3a
HasBHOCTI y banky MoxnuBocTi HajaTu BianoBiaauii Ceiid y maitHoBui Haiim (opeHy) bank moBepTae
KnienTty nianucanuii Ta cKpimieHui BIZOUTKOM NeYaTKU MPUMIPHUK 3asBU.

12.3.  Ceii¢ 1 KommekT kiouiB Biff HbOro nepenatoTbes Kiienrty mics:

— oopmiieHHs BIANOBIAHOT 3asBU PO HaAaHHs baHKIBChKOI MOCTYTH;

— cruiati Kimientom banky mnatu 3a ctpokoBuii MaitHOBHI HaiiM (openy) Cetia 3a yBech CTpOK

OpCHIH,
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— IepepaxyBaHHS Ha paxyHOK, BKazaHuil bankowm, ['poiioBoro 3a0e3nedeHHs y cymi, BUSHaUCHIH
Tapudamu.

12.4.  TIlintBepmxenusm nepenadi Kiienty Celida 1 KommiuekTy KIIO4iB Bii HBOTO €
noropkeHHs KiienTta y BinoBiaHi{ 3asaBi Mpo HalaHHs 0aHKIBCHKOT TIOCITYTH.

12.5.  Ceiid nepenaerpbcst y MaitHOBHI Haiim (openay) KiieHTy 3 MeToro 30epiraHasl y HbOMY
JIOKYMEHTIB, TPOIIOBHX KOIITIB Ta IliHHOCTeH. Bukopucranus Ceiida ns 1miieH, ski He nependadeHi
YMmoBamu J10oTOBOpY Ta/abo cymepeuaTh BUMOraM 3akoHogaBcTBa Ta/abo IIpaBun banka,
3a00pOHSIETHCS.

12.6. Biamosigno no cr. 971 LuBineHOTO KOAeKCYy YKpainu, baHk He Hece BiMOBIIaIbHOCTI
3a BMicT Ceiida ta ninicuicts Bmicty Ceiida, a TINbKH TapanTye HaleXHUH cTaH (crpaBHicTh) Celida,
BIJICYTHICTh MOXJIMBOCTI JIOCTYITY TPETiX OCi0, sIKi HE MalOTh Ha 1€ 3aKOHHHUX TiCTaB, 10 Hboro. Onuc
1 ominka wmaitHa Kiienra, mo momimarotecs B Ceiid, bankom He mpoBoauThcs. baHk He Hece
BIJIITOBIAAJIBHOCTI 3a BMICT BKJIQJICHHS.

12.7.  Hocryn o Ceiipa Hamaetbcss bankom y BaHKIBChKI JHI y MOPSIKY, BU3HAYCHOMY
[IpaBunamu banky.

12.8.  Kiient 30608’ s13aHmii kopucTtyBaTics Celihom 3 TOTpUMaHHSAM TaKUX BHMOT:

12.8.1. Hna orpumanna nocryny no Celida Kimient (skmo BiH € (i3M4HOIO 0CO000 —
MiANPUEMIIEM )/ YIIOBHOBKEHU  MpEICTaBHUK/MOBipeHnit  KirieHTa ~ MOBMHEH — TIpend sBUTH
BIJIMOBIAAIbHOMY TpaniBHUKY banka macnopt abo iHIINI JOKYMEHT, 110 MOCBIUYYE 0C00Y, TOKYMEHT,
IO MiATBEP/KYE TTOBHOBAKEHHS YIIOBHOBAXEHOTO TpeACTaBHUKA/MOBipeHoro KiieHra, mepemycrky,
BUaHy baHkoM.

12.8.2. Kiient moBuHeH BukopuctoByBath Celid nume ais 1ined, BH3HAYCHHX YMOBaMH
noroBopy (6e3 nananus banky iHpopmartii oo Bmicty Ceiida).

12.8.3. Kitienty 3a00poHsI€THCS:

—BUTOTOBIIIOBATH Korii, qyomikaT Tomo Kommiekty kimtouiB Big Ceiida;

—nepenaBati Kommutekt xirodiB Bij Ceiipa Oyab-skuM TpeTiM 0codaM, OKpiM 0ci0, HaIeKHUM
YHHOM YIOBHOBaXEHUX MpencTaBisTi Kiienra nepen bankom 3 muTaHb, MOB’S3aHUX 3 BUKOHAHHSIM
[orosopy.

12.9.  Crpok MaitHoBoro Haiimy (opennn) Celica (nani — ctpok openau Ceiipa) 3a3HauaeTscs
y BIANOBIAHIM 3asB1 mpo HagaHHs bankiBchKkoi mocnyru 3 HagaHHs Celida y cTpoKoBUi MalfHOBUI HaiiMm
(openay) Ta po3nounHaeThcst y MOMEHT nepenadi Kiienty Ceiida 1 KommiekTy KiarodiB BiJl HbOTO.

12.10. KiienT Moxke mpoaoBxHUTH CTpok opeHnu Ceiida Ta/abo 3aminnt Ceiid, mo 3a3HaueHi
B 3asBi npo HagaHHA baHkiBchKkoi mocmyru 3 HagaHHs Celida y cTpokoBUi MaliHOBHI HaiiM (opeHay),
UIAXOM O(OpPMIIEHHS Ta NMOAAHHS 0 baHKy BIANOBIIHOI 3as1BH, CKJIAZEHOI 32 (OPMOI0, IKY BUBHAYEHO
bankowm.

Crpok openmu Celipa mpomoBxkyerbes/Ceiid 3aMIHIOETBCS Ha IHIIMKA 32 YMOBH BUMHEHHS
HACTYITHUX JI1i:

—cmatu Kimienrom banky matu 3a ctpokoBuit MaiiHOBHM Haiim (openy) Ceiida BiAMoOBiAHO 10
nirounx Tapudis banky 3 ypaxyBaHHsM HOBOTO cTpoKy openan Cefida (3a yBech HOBHI CTPOK opeHan )/
po3mipy HoBoro Celida (y pasi SKIO Takuil po3Mip € OUTBLINM Bij po3Mipy nonepeanboro Celida);

—TepepaxyBaHHs Ha paxyHOK, BKa3zaHMi baHkoMm, BIAMOBITHOI cymMu 30iblIeHHs ['porioBoro
3a0e3medeHHs y pasi, AKmo po3mip ['pormoBoro 3a0e3nedeHHs miasrae TakoMy 30UIBIIEHHIO (PO3MIp
I'pomoBoro 3a0e3nedeHHs, Bu3HaueHuil Tapudamu, YMHHUMH Ha JaTy MPOJIOBKEHHS CTPOKY OpEHIN
Celida, € Ou1p1MM HixK po3Mip ['porroBoro 3abe3nedyenHs, BctanoBiaeHoro Tapudamu Ha naTy nepeaadi
Cetica B openmy).

12.11. KiieHT MOe TOCTPOKOBO MPHUITMHUTH KOpUcTyBaHHS Ceiidom nuisixom opopMIIeHHS Ta
noJaHHs 70 baHKy BiMOBITHOI 3asBU. Y TakOMy BHUIIQJKy OCTaHHIM JHeM cTpoky opeHau Ceiida
BBA)XAETHCS J1aTa NPUNHATTS baHKOM BKa3aHOI 3asBHU.

VY 3B’s3Ky 3 JIOCTPOKOBUM MPUIMHEHHSAM Jii BiAMOBigHOI 3asBM Tpo HajaHHA bBaHKIBCHKOI
MOCITYTH 3 HA/IaHHS Y CTPOKOBHMI MaiitHOBHI HaiiM (opeHy) Ceiida, maTta 3a MaitHOBUI HaitM (OpeHTY)
Ceiida bankom He nepepaxoByeTbest Ta KilieHTYy He moBepTaeThes.

12.12. KiienT 3000B’s3aHMi TMOBIZOMUTH baHK y BHIaAKy TOMKOMKeHHS KitieHTOM
Kommnekty kirodiB (a0o ogHoro kitoya 3 KoMmiuiekTy KiodiB), sike HE Ja€ 3MOTM BUKOPHCTOBYBAaTH
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KommiekT KimoviB/Kinrou 3a npu3HaueHHsAM ais Bigkputts Celidy, ab0 y BUNaAKy X BTpaTH, IUIIXOM
nogaHHs A0 baHKy BiAMOBIIHOT MMCHEMOBOT 3asBH.

12.13. 'V pasi, sxmmo a0 3a3Ha4eHoi y 3asBi npo HagaHHS baHKiBChbKOI MOCIIyrH Ipo HaaHHS Y
CTpOKOBHI MaiiHOBHI HaiiM (opeHnmy) Ceida nmatu 3akiH4eHHS cTpoky openHau Ceiida ioro Oyne
Bigkputo bankom 3a BincytHocti KiienTta y mopsaky, BU3HaueHOMY YMOBaMu JOTOBOpY, abo mei
Horogip 6yzae po3ipBaHo, cTpok openau Celiha BBaKa€eTbCA TAKUM, 110 3aKIHUMBCS Yy J€Hb HACTAHHS
BixnoBigHOi oii. [TpogoskenHs cTtpoky openau Celiha HE TOTyCKAEThCS.

12.14. Kiient 30008’ s13anuit nepegatu (morepuytr) banky Cetid 1 KomrmiekT kitodiB B HbOTO
y cradi, B sskomy Ceiid 1 KommuiekT kiatouiB Bii HhOro Oynm oTpuMani Bij banka (3 ypaxyBaHHSM
HOPMaJIBHOTO (DI3UYHOTO 3HOCY), HE Mi3HIIIE OCTAHHHOTO KaJICHAAPHOTO JHS CTPOKy openau Ceiida. Y
BHIIAJIKY, SIKIIO OCTAaHHINA KaJeHIapHHUH JeHb cTpoky opeHan Ceiida He € bankiBcbkuM aHeM, KitieHT
3000B’s3anHwMii iepenaty (nmosepuyTtH) banky Ceiid i KoOMIUIEKT KTF04iB BiI HHOTO HE Mi3HIIIE TEPIIOTO
baHKIBCBKOIO /1HS, 1110 CIIIJly€ 32 OCTaHHIM KaJeHJapHUM JIHEM cTpoKy opeHau Celida.

12.15. 'V pa3si, SKIIo A0 OCTAHHBOTO KaJICHAAPHOTO JHS CTPOKY, BH3HA4YeHOTO y 1m.12.14 mux
YmMoB noroBopy, KiienT e nepenacts (He noBepue) banky Cetid 1 KomrutekT kirouiB Big Celida, cTpok
opernu Ceiia He NPOJOBKYETHCS (IaHE IOJIOKEHHS BBAXKAETHCS 3amepeueHHsAM baHka 1110710
poaoBKeHHs cTpoky openau Ceiida). [Ipu nbomy, HacTalOTh BU3HAUYEHI Y MOBaMH JIOTOBOPY IPaBOBi
HACJIIJIKH, TTOB’s3aHi 13 3aKiHYEeHHSM CTpoKy operau Ceiida.

12.16. Ilepenaua (moBepHenus) Kiienrom banky Ceiida i KommiekTy kitouiB Biff HHOTO IO
3aKkiHueHHIO CTpoKy opeHau Ceiida y crani, B sskomy Ceiip Ta Komruiekt xirodiB Bif HOro Oyiu
oTpuMaHi Bia banka (3 ypaxyBaHHSM HOPMAJIbHOTO (i3MYHOTO 3HOCY), MIATBEPKYETHCS BIATIOBITHOIO
BIIMITKOIO y 3asiBi Mpo HagaHHsA BaHKIBCHKOI MOCIIyTrH MpoO HAZaHHSA Y CTPOKOBHHM MaiHOBHHA HaliM
(openny) Ceiida.

12.17. 3a ymoBu cBoevacHoro nepenans (mosepuenHs) banky CeiiiB Ta KoMruiekris kio4iB
BiJl HUX y CTaHi, B IKOMY BOHU Oynu oTpuMaHi BiJ baHka (3 ypaxyBaHHAM HOPMalabHOTO (Hi3UYHOTO
3HOCcy) bank 3000B’s3anmii moBepratu Kiienty BimnoBimHi cymu ['pomoBoro 3abe3mnedyeHHs (SKIIO
YmoBamu JoroBopy Oyiio mnependadeHo mnepepaxyBaHHa Kiientom I'pomioBoro 3abe3neudeHHs),
nepepaxoBani KimieHTOM Ha paxyHOK, BKa3zaHuil baHkoMm.

KoxxHa 13 cym I'porioBoro 3abe3neyeHHs BBaKAEThCS TAKOI0, 1110 Mepeiiuia y BiacHICTh baHky,
y pasi HacTaHHS OyAb-SIKOi 3 TAKUX MOJIMN:

—y pasi, akmo KiieHT cBoewacHO He mnepenaB (He moBepHyB) banky BignoBigauit Ceiid 1
KoMmuiexT kiouiB BiJ HHOIO Yy CTaHi, B SIKOMY BOHU Oynu OoTpuMaHi Bia baHka (3 ypaxyBaHHSAM
HOpMaJIbHOTO (DI3UYHOTO 3HOCY), Ta/ab0 HEe BUKOHAB iHINI CBOi 3000B’s3aHHA 3a JloroBopoM, y ToMy
YuCll, L0JI0 BIAUIKOAYyBaHHS BaprTocTi 3amka Celida 1 BuTpar baHka Ha 3aMiHy Takoro 3amka
(36inpIIeHuX Ha cymy I1JIB);

—y pasi Bigkputrs Celida 3a BigcytHocTi KitieHta (y mopsiaky, BU3HAu€HOMY YMOBaMu
JI0TOBODY).

12.18. Binkpurrs (poskputts) Celida 3a BincytHocti KiieHta Moke 37iiicHIOBaTHUCS Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHOAABCTBOM, a TAKOX Y pa3i HACTaHHs Oy/b-sIKOTO 3 TAKUX BUMA/IKIB:

—y BUINAJKY, SIKIIO OpOTAroM 15 (I’ATHagUATH) KaJleHAApHUX JIHIB, IO CIIAYIOTh 332 OCTaHHIM
KaJIeHJapHUM JHeM cTpoky openau Ceilda, Kiient He nepenas (He mosepHyB) banky Ceiid 1 Kommuekr
KJIIOYiB BiJl HHOTO;

—y BUNIAJIKy BAHUKHEHHsI OOCTaBHH, SIKI Ha TyMKY baHKy, MOXXyTb IPU3BECTHU A0 MOIMIKOKEHHS,
3HMILEHHS, BTPATH TOIIO MaifHa, po3mimeHoro y Celidi;

—Y BUIIAIKy HEMOXIIMBOCTI NoAaIbIIoro HafganHs bankom nociyr 3 nepenaui Ceiida y cTpokoBHii
MaiHOBHI HaiiM (OpeH.y), 30KpeMa (ajie He OOMEXYIOUHCh IUM), Y 3B SI3KY 13 3aKpUTTAM BIIUICHHS,
B sKOMYy 3HaxoauThcsi CxoBuiie/3akputTsM CxoBuiia/po3mimeHHsM CxoBulla 3a HOBOIO
a/Ipecor0/He00X1IHICTIO MTPOBEIEHHSI PEMOHTHUX poOIT y CXOBUILI/TIPUHHATTSIM baHkoM pilieHHs mpo
NPUITMHEHHA baHKOM/BIUIUIEHHSIM, B SKOMY 3HaxoAuThcsi CXOBHWIE, HaJaHHS MOCIYT 3 Imepenadi
CeliiB y cTpokoBuil MallHOBUI HaiiM (OpeHIy) 3a HACIIAKOM Takoro BiAKpUTTA baHk Hampasisie
Knienty nosinomiienss npo Biakputts Ceildy 3a oro BiACyTHOCTI;

—y Bumnagky cmepti Kiienra (skuo BiH € (i3M4HOI0 0CO000I0 — MiANpHEMIIEM) (HaJEKHUM
HiATBEPKCHHSAM HACTaHHS L€l MOl BBaXalOThCsA, 30KpeMa, OyIb-sKi 3 TaKUX OTpUMaHUX bankom
JIOKYMEHTIB: TIOBIJIOMJICHHSI OpraHiB JEp>KaBHOI BIIagu Ta/a00 MICIIEBOTO CAaMOBpPSIyBaHHS Ta/abo
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HOTapiyciB 3 BIANOBiAHOIO iH(OpMaIli€ro, Komii TOKYMEHTIB, sIKi CBiq4aTh mpo cMeptTh Kiienra) / y
BHUMAKY JiKkBigamii KimieHTa (K110 BiH € FOpUAUYHOI0 0C00010) (HAJIC)KHUM T1ATBEPXKCHHIM HaCTaHHS
1i€l moaii BBaxxaeThes iHPOpMaLlis, OTpUMaHa BiJl KOHTPOJIIOIOUMX OPTraHiB Ta MepeBipkH ii B €quHOMY
JIep>KaBHOMY PEECTpl Y BUIVIAII O€30IIaTHOrO JIOCTYILy 4epe3 IMOpTall €JIEKTPOHHUX CEpBICIB PO
Jep KaBHY PEECTPALIit0 MPUITUHEHHS IOPUINIHOT OCOOH).

12.19. Binkpurts (poskputrts) Ceiida 3a BiacyrHocti KitieHTa y BuMankax, BHU3HAUYE€HUX
3aKOHOJIAaBCTBOM, 3/11HCHIOETHCS Yy OPSAAKY, BU3HAUEHOMY 3aKkoHo1aBcTBOM Ta [IpaBunamu banky.

12.20. Binkpurts (po3kputrtsi) Ceiicdba 3a BimcyrHocti KiieHTa y BuHmaakax, BHU3HAYE€HUX
YMoBamu 10roBOpY, € mpaBoM banky (baHk He 3000B’s3aHMi 3aiiicHIOBaTH BiakpuTTs Ceiida mnpu
HACTaHHI TAaKWX BUMAJIKIB Ta BIAOBITHO HE HECE BiNOBIAIIBHOCTI Y pasi, IKII0 HE CKOPHCTAETHCS UM
IIPaBOM) Ta 3/IHCHIOETbCA HUM Yy TAKOMY IOPSIIKY:

—bank Ha cBili BIacHW po3Cyd NpuiiMae pimieHHs monao Bigkputts Celida 3a BiICYTHOCTI
Knienra;

—CtBopena bankom xomicis bank Binkpuae (poskpuBae) Ceiid 3a Bincyrnocti Kimienra, Buiydae
HasIBHC y HHOMY MaiHO 1 CKJIaJae HOro omuc y mucbMoBiit ¢opmi (mas Bigkpurts (poskputrs) Ceiida
Bbank moxe 3aimyyaTs TpeTix ocid);

—BuityueHe 13 Ceilda MaiiHO nepeaeTbes Ha 30epiraHHs y HOpsIKY, SKuil Bu3HayeHo [IpaBunamu
banky, 10 rpomoBoro cxosuuia baHky.

12.21. Kmient (fioro cnajkoeMIli/IPaBOHACTYIIHUKU) Ma€ MpaBo 3BepHyTucs 10 banka i3
BHMOTOIO TIPO TIOBEPHEHHS MaifHa, BuirydeHoro bankom i3 Cefida y BUmagkax, BU3HAYCHUX Y MOBaMHU
JIOTOBOPY, TMOYMHAOYHM BiJ IHS BigmoBiaHOrO BiAKpUTTs (po3kputts) Ceiida 3a Bimcyrnocti Kiienra
(mepebir cTpoKy MO30BHOT JABHOCTI MO0 TAKOT BUMOTH ITOYMHAETHCS BiJl THS BIIIOBITHOTO BIIKPUTTS
(poskpurts) Ceiida 3a BincyrHocTi KiienTa).

12.22. 'V Bunanky, skmo KimieHT (H0ro crmagkoeMIli/ipaBOHACTYITHUKH) MPOTATOM 5 (I’ SITH)
POKIB 3 4acy CIUIMBY [MO30BHOI IaBHOCTI, SIKa PO3MOYMHAETHCS 3 THS BIIKpUTTS (po3kputts) Ceiida 3a
BizmcyTHOCTI KitieHTa, HE TIpe’ IBISIOTh BUMOTH IIOJI0 TTIOBEPHEHHS MaifHa, BrurydeHoro 3 Celidy, mo
3HAXOJATHCS HA BIAMOBIJANIbHOMY 30€epiraHti y rpomoBoMy cxosuilli banky, bank mae npaBo HaOyTu
BKa3aHe MaifHO y BJIACHICTH 32 HAOyBaJBHOIO JaBHICTIO BiANOBITHO A0 cT. 344 L{MBITEHOTO KOAEKCY
VYkpainu.

12.23. B pa3i HEMOXIJIMBOCTI MOJAIBIIOrO HajaHHSA baHKoM mociyr 3 mepenadi y CTpOKOBHUI
MaitHoBu#l Haiim (opeHny) CeiidiB (30kpema (ajie He OOMEXYIOUUCh LIUM), Y 3B’SI3KY 13 3aKpUTTIM
BIIJIIJIEHHS, B IKOMY 3HaXOoAUThCsi CxoBuiie/ 3akpuTTsiM CxoBwuina/po3mimeHHsiM CXOBHUIIA 32 HOBOIO
azipecoro/ HeOOX1AHICTIO MPOBEICHHS PEMOHTHUX po0IT y CXOBHILI/IPUHHATTAM baHKOM pillieHHS PO
npunuHeHHs baHKoOM/BiIIIIEHHSAM, B SKOMY 3HaxoauTbcsi CXOBHWINE, HaJaHHS TOCIYT 3 mepenadi
CeliiB y cTpokoBHii MaitHOBHII HaiiM (opeHny)), bank moBigomiise mpo e KirieHTiB He mi3HiIIe HiXk 32
10 xaneHgapHUX AHIB 10 1aTH HACTaHHS BIAMOBITHOI MOAIT HIJITXOM PO3MIIIIEHHS 1HGOpMAIIii mpo 11e Ha
Caiiti Ta/ab0 HampaBieHHs KiieHTy MOBiTOMIEHHS PO HEMOXKIIMBICTh MOAANBIIOT0 HagaHHsI bankoMm
MOCIIYT 3 Mepeaayl y CTpoKOBUM MaitHoBM HaiiM (openay) Celi¢iB y cnociO, BU3HaU€HUN yMOBaMuU
JloroBopy. JloTpuMaHHs BKa3aHOT'O CTPOKY HE BUMAraeThCsl y BUMNAJIKaX BUHUKHEHHS 00CTaBUH, Ki Ha
nyMKy banky, moTpeOyBaTUMYTh HEBIAKIAIHOTO BIIKPUTTS (po3KpuTTs)/nepese3eHHs Celida, y Tomy
YHCIIi, 3 METOIO 3aM00iraHHsI MOIIKOKEHHIO, 3HUIICHHIO, BTPATH, TOIIO MaifHa, po3MitieHoro y Cedi.

[Ipu npomy:

12.23.1. y BuUmaaKy NpoBeeHHS peMOHTHHUX poOIT y CXOBUINI/ 3aKpUTTS BIJIJICHHS, B SIKOMY
3HaxonuThesi Cxouile/ 3akputTTs CxoBuina/ NpuUNHATTS baHKOM pilleHHS NpO MPUIHHEHHS
bankoM/BiafiieHHsIM, B sSKOMY 3HaxoAuThcst CxoBuie, HamgaHHs mociayr 3 mnepenadi Ceidis y
CTPOKOBHI MaiiHOBH HaiiM (opeHnay), KiieHT 3000B’si3aHMil 10 ATy 3a3HAY€HOI B TOBIJOMIICHHI
banky:

- 3BepHYTHUCS 10 baHKy 3 MeTO0 ToCTpOKOBOTO NMpHUnUHEHHs opeHau Ceida Ta st OTpUMaHHS
CBOro MaiiHa, 1m0 posMimiene y Celi¢i, Ta moBepuytu banky Kommekr kimouiB Bin Ceiidy y crani, B
saxoMmy KommiekT kimrouiB OyB oTpuManuii Bil baHky (3 ypaxyBaHHSIM HOPMaJbHOTO (DI3UYHOTO 3HOCY).
ITpu upomy, bank noseprae Kiienty cymy crmadenoi KitieHToMm 1muiaTi 3a cTpOKOBUI MaiiHOBHI Haitm
(openny) CeiigiB, 3a HeBUKOpUCTaHHM CTpoK opeHau Ceilpy y po3Mmipi, CTPOKH Ta MOPSAKY, IO
nepenbaueni [IpaBunamu banky Ta/abo pilieHHIMH YIIOBHOBa)KEHOT'O KOJIET1aJbHOT0 Oprany baHky.
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12.23.2. y Bunaaky po3mimieHHss CxoBHINA 3a HOBOIO angpecoro, KilieHT mae mpaBo A0 1aTH,
3a3Ha4eHO] B OBIJJOMJICHHI baHky:

- Hagatu banky nuceMmoBy 3rofy Ha mepemimieHHs Ceiidy pazom 3 maitHom Kiienta, 1o
3HAXOJIUThCS B HHOMY, 3 MpuMilleHHsd CXOBHINA 32 YMHHOIO aJipecoro y npumimienHs CxoBuiia 3a
HOBOIO aJIpecoro; abo

- 3BepHYTHUCA 10 BianiieHHs banky, B sikomy 3HaxomuThesi Ceiid, 3 METOI0 OTPUMAaHHS CBOTO
MaitHa, mo po3Mimiene y Ceiidi, moepuyru banky KommuekT xirouiB Bin Celidy y cTasi, B SKOMY
KommiekT kimrouiB OyB orpuManwmii Bix banka (3 ypaxyBaHHSIM HOpMaJbHOTO (i3HYHOTO 3HOCY). [Ipn
nboMy bank moBeprae Kiienty cymy crutadenoi KiieHTOM mjiaTé 3a CTPOKOBUN MaWHOBUN HalM
(openny) Ceiidis, 3a HeBUKOpHUCTaHHN cTpok opeHau Ceildy y po3Mipi, CTpOKH Ta MOPSAIKY, IO
nepenbaueni [IpaBunamu banky Ta/abo pilIeHHSIMH yIOBHOBa)XEHOT'O KOJIET1aabHOTO oprany baHky.

Sxmo g0 gartu, 3a3HaueHoi B moBimomiieHHI banky, KilieHT He CKOpHCTaBCs TMpaBamu,
nepeabaveHuMu UM manyHkToM JloroBopy, bank Mae mpaBo mepeBe3tu Celid pasom 3 maitHOM
KitienTa, mo 3HaxonuThcs B HhOMY 10 CXOBHIIA 32 HOBOIO anpecoro. [Ipu npomy, bank He HecTume
BIJIMOBITAJILHOCTI 3a Oy/b-sIKy KOy, 3anofisny Maiiny Kiienta, mo 3Haxoautumethest B Ceitdi mifg
Jac oro rnepeBe3eHHs. 3 MOMEHTY nepeBe3eHHs (nepemimienns) bankom Celidy 3a3Hauena y 3asBi mpo
HagaHHs bankiBcbkoi mociyru 3 mnepenaui Celida y cTpokoBuid MailHOBHUIl Haiim (OpeHIy) aapeca
po3mimenns Ceiidy 1m0 yBarm He TpPUUMATUMETHCS, a HOBOIO aapecoro, 3a sikoro KirieHTy Oyne
HaZaBaTHUCh nociyra 3 opernu Ceiidy, Oyzae HoBa aapeca CxoBuila, 3a3HaYeHa y noBigomieHHi banka
Kiienty. Hagannast bankom nocnyr 3 nepenadi Ceiida y cTpoKoBHiA MailHOBUE Haiim (opeHmy) Oye
3MIHCHIOBATHCA 32 TAKOI0 HOBOIO a/Ipecoro 6e3 HeoOXiTHOCTI BHECEHHS 3MiH 70 YMOB J[oroBopy 100
BH3HAYCHHS HOBOTO Miciie3HaxokeHHs Ceildy.

12.23.3. Knient mnpuiimae yci pU3HMKH, $KI ICHYBaTUMYTh Yy 3B’A3KYy 3 II€PEBE3CHHIM
(mepemimennsam) Ceiidy 3 TPUMIIICHHS! CXOBHUINA 32 YUHHOIO aApEcOi0 y npuMimieHHss CxoBuiia 3a
HOBOIO a/IpECOI0, y TOMY YHCIIi 00 3aBJaHHs IKOAM / 3HUIIEHHS MaitHa y Celdi, akmo ix He Oyne
BumydeHo Kirienrowm i3 Ceiidy (bank He HecTrMe 3a 1ie BianoBigansHOCTi). KitieHT He BUCyBaTHME OY/1b-
akux mnpeTteHs3ii g0 banky mono mnepeBe3enHs (mepemimieHHs) Ceiidy (pasom i3 maitHOM, IO
30epiraeTscsi B HbOMY) 3 puMinieHHss CXOBHINA 32 YHHHOIO a/IPECOI0, 3a3HAUYCHOI0 Y 3asiBi PO HaIaHHS
bankiBcbkoi mocnyru 3 nepenadi Ceiida y cTpokoBuil MaiiHOBHM HaliM (OpeHAy), Y HNPUMILICHHS
CXOBHIIIA 32 HOBOIO a/Ipecoro po3MimieHHss CXOoBHIIA.

12.24. Tlepemnik pe4oBUH, MaTepiaiiB, IPEIMETIB, 5Kl 3a00poHeHO 30epiratu B Celidi:

12.24.1. HapkoTH4HI pe4OBUHY;

12.24.2. 36pos, 6oenpumnacu, BUOyXOB1 pe4OBUHH, a TAKOXK CTIEL1aJIbHI MaTepiain 1 yCTaTKyBaHHS
IUISL TX BUTOTOBJICHHS;

12.24.3. OtpyiiHi, TOKCUYHI, JETKO3aiMHUCTI, PEYOBUHH, L0 PI3KO MAXHyTh, Y TOMY YHUCII B
aepO30JIbHHUX YIIaKyBaHHSX;

12.24.4. PanioakTHBHI PEUYOBMHH 1 MaTepiaiy, CTUCHYTI ra3Hy, iH(QEeKLiHHI MaTepiaau 1 piiuHy, a
TaKOX MPEAMETH, 110 CTBOPIOIOTH CUJIbHI €JIEKTPUYHI 1 MarHiTHI,

12.24.5. Matepianu i pe4OBUHH, 10 MIBUIKO MCYIOTHCS;

12.24.6. T maTepiaiv, pe4oOBUHH 1 MPEIMETH, SKi 3[aTHI 3aBJIATH IIKiIJIMBOTO BIUIMBY Ha
OpraHi3M JIIOJIMHHU, OTOUYIOUOMY CEPEIOBHILLY;

12.24.7. MaitHO, MPOTUTIPaBHO BHJIYYEHE Y BIIACHUKA, 200 MO0 SIKOTO ICHYE CYIOBHUH CITip.

12.24.8. Binxoau BUOYXOBHUX PEUOBHH,;

12.24.9. TlpoaykTn XapuyBaHHs, MaTepialn Ta pEUOBHHH, SIKi IIBHIKO MICYIOTHCS;

12.24.10. [HII1 pevoBUHM, AKi 34aTHI CIPUYMHUTH IIKIIJIMBUI BIUIMB HA OPTaHi3M JIOJUHU
Ta HABKOJIMIITHE CEPEIOBHIIIE;
12.24.11. MaifHo, NMpOTUIPAaBHO BUJIy4YEHE y BIIACHMKA, a00 MpaBO BIACHOCTI Ha SsKe

OCKApKYETHCS B CYZJIOBOMY MOPSIIKY.

13. Onuata bankiBcbKHX nocayr, iHmi pospaxynku Cropin
13.1. 3a mamanss bankiBchkux mocmyr KimieHT 3000B’s3aHuil crutadyBaTH baHKy KoMiciiHY
BuHaropony. KomiciiiHa BuHaropoza 3a HafaHHs baHKIBCHKUX MOCTYT MiAJIATae CIJIaTi y po3Mipax 1 B
TEepPMiHHU, BU3HAUEHI 3rifHO 3 YMoBamu JoroBopy (y Tomy umcii 3rinHo 3 Tapudamu/Tapudpuumu
nakeramu) i [IpaBunamu bauky.
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13.2. V¥ pa3si Bimkpurrs y pamkax JloroBopy nekinbkox Ilorounux, CreuiaabHuX Ta/abo
KaptkoBux paxyHkiB Ta/abo PaxyHKiB eckpoy, oOCIyroByBaHHS KOXKHOTO 3 HHX 3[IHCHIOETHCS 13
3actocyBaHHAM Tapudis/TapupHux nakeris, 0OpaHux 1070 TakuX PaxyHKiB.

13.3. VY pa3i npundanns Kiientom 3axumieHoro (-HuX) Hocis (-iB) kimtoda (-iB), oruiary
BapTOCTI Takoro (-ux) Hocis (-iB) kiroua (-iB) KimieHT 3000B’s3aHMiA 3MIMCHUTH y JIHb OQOPMIICHHS
CropoHamu aKkTy Mpo mnepenady 3axuIieHoro (-Hux) Hocis (-iB) kito4a (-1B).

13.4. VY Bumaakax HecruiaTH baHKy KOMICifHOT BHHAropoau y po3Mipax i y TepMiHH, BU3HAUCH1
3TiIHO 3 YMOBaMu J0ToBOpY (y ToMy uucii 3rigHo 3 Tapudamu/Tapudaumu nakeramu) 1 [IpaBunamu
banky, bank Mae mpaBo NpUNMHUTH HaJaHHs BaHKIBCHKHX MOCIIYT.

13.5. VY Bunaakax BUHUKHEHHs TexHiuHOi 3aboproBaHocti KiieHT 3000B’s3aHmii mopasy
Moraimaryd Taky 3a00proBaHICTh Y NMOBHOMY OO0Cs31 y J€Hb ii BUHUKHEHHs. [ LiJleld moramieHHs
Texuiunoi 3aboproBanocti KiieHT 3000B’s3aHui y 3a3HaYeHUN TEpMiH 3a0€3MEYUTH HASBHICTH Ha
BIANOBIAHMX KapTKOBUX paxyHKax KOIUTIB Yy CyMax, JOCTaTHIX JAJs MOBHOIrO ii MOrameHHs, abo
3MIACHUTH 11 MOTanIeHHs y Oyab-Kui 1HIIUH cr1oci0, 103BOJCHUNH 3aKOHOIABCTBOM.

13.6. VY Bumaaky, SKII0 TEpMiH MOTAIIEHHS TPOIIOBUX 3000B’s3aHb KilieHTa, BU3HAYeHUU
3rigHO 3 YMOBaMH JIOTOBOPY, MPUNAJA€ HA BUXIIHHUNA a00 CBITKOBHUH JeHb, KiieHT 3000B’s3aHUi
3IIMCHUTH TOTAIIEHHS TaKUX 3000B’s13aHb y nepunii baHKiBCbKUM JeHb, HACTYIHUM 32 BIANOBIAHUM
TEPMIHOM.

13.7. VY Bunaakax 3aificHeHHs bankom BUTpat, moB’si3aHuX 3 HagaHHIM KiienTy baHKiBChKUX
MOCHyT, Taki BUTpaTH, 30inbpmieHi Ha cymy [1/IB, mianmsraioTe MOBHOMY BiAIIKOIyBaHHIO baHKy
Knientom mporsirom 10 (mecsTu) KaleHOapHUX JHIB, HACTYNHUX 3a JHEM HajaiclaHHs baHkom
BiJIMTOBIAHOTO TTOBiAOMIICHHS KitieHTY.

13.8.  Jlns minei moramieHHsl TporioBux 3000B’s13anb Kimienta nepen bankom 3a JloroBopom
IUISIXOM JIOTOBipHOTO crimcaHHs komTiB 3 [Torounux 1 KapTkoBux paxyskis, inmmx Paxynkis Kiienra,
BikpuTHX y banky, KiieHT 30008’ s13aHuii 3a0€31eUnTH HasgsBHICTh Ha TakuX PaxyHKax KOIITIB y cyMax,
JOCTATHIX Ui BiANOBIAHOTO TMoOrameHHs (3 MeToro peamizanii baHkoM cBoro mpaBa Ha 37iHiCHEHHS
JIOTOBIPHOT'O CIIMCaHHS KOILUTIB B PaxyHOK IOTalleHHs TakuX 3000B’s3aHb). [lorameHHs rpomoBux
3000B’s13aHb KitieHTa MOXKE 3[IHCHIOBATHCS Y OYAb-SIKUI 1HIINH CIIOCIO, JO3BOJICHUH 3aKOHOJaBCTBOM.

13.9. V¥ Bumankax peanizanii bankom cBoro npasa Ha JOTOBipHE CITMCaHHS KOIUTIB 3 PaxyHKiB
Kiienta 3 metoro moramieHHs ioro 3aboproBaHocTi nepen bankom baHk camocTiiiHO BH3Hadae
YeproBiCTh MOTaIIEHHS BiANOBIAHOI 3a00prOBaHOCTI.

13.10. BwuxonanHs 3000B’s3aHb KimieHTa 0010 TIOTAIICHHS CBO€EI 3a00ProBaHOCTI TEpe]
bankom 3a JloroBopom moxke Oytu noxnageHo KiientoMm Ha TpeTio ocoOy (y pa3si MmorameHHs Takoi
3a00pPTroBaHOCTI TPETHOI 0CO00I0, BBAKAETHCS, IO KilieHT mokaB 000B’SI30K 1010 ii oramieHHs Ha
BINOBIHY TpeTio ocoly). IIpore, y pa3i HEBUKOHaHHS TakuX 3000B’s3aHb BIANOBIAHOI TPETHOIO
oco0oro, KimieHT He 3BIIBHAETLCS Bl HEOOX1JHOCT] HAJIEXKHOTO IX BUKOHAHHS.

13.11. Sxmo [IpaBunamu banky ta/abo Tapupuumu nakeramu ta/abo ckiageHoro Kiientom ta
MOT0/1)KEHOI0 baHKOM 3asBOIO PO 3MIHY YMOB 00CIyroByBaHHs 10 JJoroBopy BCTaHOBJIEHI MPOIIEHTHI
CTaBKM JUI HapaxXyBaHHS NPOLEHTIB Ha 3alMIIKK komTiB Ha [loTounmx, CnemianbHux, KaprkoBux
paxyHkax 1 PaxyHkax eckpoy, baHk 3/1iicHIO€ HapaxyBaHHs TaKUX MPOLIEHTIB y BaIIOTI TAKMX PaxyHKIB
IoMicAlg B OCTaHHIM BaHKIBChKUI I€Hb MICSIIS, BUXOASYH 3 (PAKTUYHUX 3aTUIIKIB KOIITIB Ha TAaKUX
paxyHKax Ha ITOYaTOK KOXKHOTO KAaJCHIApHOTO IHS IMOTOYHOTO MICSIsI, pO3MIpiB BCTaHOBJICHUX
MPOIEHTHUX CTaBOK, (PaKTHYHOI KUIBKOCTI KaJ€HJapHUX IHIB y MOTOYHOMY MicAlll Ta (hakTHYHOI
KUIBKOCTI KaJeHIapHUX JIHIB Y IOTOYHOMY POIIi (32 MepioJl 3 NEPIIOro KaJleHJapHOTO JIHS, HACTYITHOTO
3a JIHEM 3apaxyBaHHs KOLITIB Ha Taki paxyHkH). Skmo Kiient nogas g0 banky nuceMoBy 3asBy mpo
3aKpUTTS BIAMOBITHOTO pPaxyHKa, TO MPOIEHTH Ha 3JIUIIKH KOIITIB HA HhOMY HApaXOBYIOTHCS 110 ICHb,
L0 NEPEAYE THIO HOTO 3aKPUTTSL.

HapaxoBani mpouentd Ha 3anumku komTiB Ha [lotounux 1 KaprtkoBux paxyHkax bank
nepepaxoBye y BamoTi Paxynky Ha BinnosimHuit ITorounuit/KapTkoBuil paxyHOK He mi3Hime 3
(Tpetboro) baHkiBCHKOTO JTHS MICALS, HACTYITHOTO 32 MICALIEM, 3a KUl HapaxOBYBaJIHCS MPOIEHTH.
[IponienTn HapaxoBaHi Ha cyMmy 3amumiky 3a CrHemiaJlbHUM paxyHKOM 1 PaXyHKOM eckpoy
nepepaxoByroThcsi bankoMm Ha Oynb-skuil iHmui [lotounuit paxynok Kiienra, Binkputuii B banky.

13.12. bank BukoHye ¢yHKLii mogaTkoBoro areHta Kiienra — ¢pi3nunoi ocoOu — nianpueMus y
BUTIQ/IKaX, BU3HAYCHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, a caMe TiJ 9ac KOKHOTO HapaxyBaHHS
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MPOIIEHTIB Ha 3aJIMIIKK KowTiB Ha [Torounux, Cnenianpaux, KapTkoBux paxyHnkax, PaxyHkax eckpoy i
Ha Bxiagu Kiienta — ¢i3udHOi 000N — MIANPUEMIIST CaMOCTIHO HapaxoBYE, YTPUMYE Ta CILIadye
(mepepaxoBye) n0 [epxkaBHoro OrwomkeTy YKpaiHu i3 CyMH HapaxOBaHHMX IPOLEHTIB MOJATOK Ha
noxoau ¢izMdHMX 0ci0 (y BUIVIIAI TaKWX NPOLEHTIB) Y pO3Mipax Ta MOPSAKY, IO BHU3HAYCHI
[TomaTkoBUM KOAEKCOM YKpaiHu, a TAKOXK 1HII MOAATKU 1 300pH y po3Mipax Ta MOPSIKY, BUSHAYCHUX
YUHHUM 3aKOHOAABCTBOM.

13.13. Ha xomru, mo 00JIKOBYIOThCS Ha BiIKpuToMy bankoMm OamaHcoBomy paxyHKy 2903
«Komtu Ki1i€eHTiB 0aHKY 3a HEAIFOUMMH paXyHKaMK», IPOLIEHTH HE HApaXOBYIOThCS.

13.14. Tloramenns 3a6oproBanocti Kienra nepen bankom moske OyTu 3A1HCHEHO 332 paxyHOK
KOIIITiB, OTPUMAaHMX Bij peainizarii maiina Kiienra.

13.15. VYci morameHHs 1 TIaTeXi MOBUHHI 31HCHIOBATUCS 0€3 3yCTPIYHMX BUMOT 1 IPETECH3IH,
TOOpPOBUIBHO 1 MOBHICTIO, 0€3 BiipaxyBaHb HAa OyAb-sIKi BUTPATH UM 332 PAXyHOK Oy/b-SKUX ICHYIOUHUX 1
MaiOyTHIX TIOJIaTKiB, BipaxyBaHb 1 yTPUMaHb, 1 BCiX 3000B’s3aHb CTOCOBHO I1bOTO. Y BUNIAIKY, KOJIH
BIJIMOBIAHO 10 3aKOHOJABCTBA MOBUHHI 3/IHCHIOBATUCS BiJpaxyBaHHsS a00 yTpUMaHHS i3 IJIATEKIB,
HaJIKHUX 10 cruiaT 3a JloroBopoM, KiieHT noBuHEH 3a0€3MeUnTH HAsBHICTh Ha paXxyHKaX KOILITIB Yy
CyMax, JIOCTaTHIX Ul TaKUX BiApaxyBaHb 1 yTPHMaHb.

13.16. bank mae npaBo y IlpaBunax banky BcranoBmoBatu Kiienty inauBigyansHi Tapudu
(po3mip Ta TepMiHU CIUIATH KOMiciiiHOI BHHaropoau 3a baHkiBcbki mociyru). Y pa3i BCTaHOBIIECHHS
Knienty y [IpaBunax banky iHAMBIAyaJIbHUX YMOB ILIOJO0 PO3Mipy Ta TEPMiHIB CILJIaTH KOMICIHHOT
BHHAropoJiy 3a baHKIBCBHKi MOCIYTH, IO BiAPI3HIIOTHCS Bij 3a3Ha4eHUX y Tapu(HHUX MakeTax yMoB,
Taki 3a3HaueHi B [IpaBunax banky yMOBHM MaroTh piOpUTET HAJA YMOBaMH, BCTaHOBIEHUMU B Tapuduux
naketax. [Ipo BcranoBnenust bankom kiienty inauBinyansuux TapudiB bank nmosimomisie Kimienrta y
HOPSAKY, BU3HAYEHOMY y cTaTTi 23 YMOB foroBopy. KilieHT moro/kyeTbes 3 BCTaHOBJICHUMH YMOBaMU
a00 BIZIMOBIISIETHCS BiJl IX BHECEHHS y OPSAKY, BU3HAUEHOMY Y 1. 23.4 YMOB A0TOBOpPY (3 BUMHEHHSIM
yCiX BU3HAUEHHUX y BKa3aHOMY ITYHKTI Y MOB JIOTOBOPY Aiif).

14. OO0min indopmanicero i JOKyMeHTaMHu

141. OOwmin iHdpopmamier0 i JOKyMEHTaMH, y TOMY YHCIi IOBIIOMIICHHSMH, 3asBaMH,
3BEpHEHHSMH, JIOPYYEHHSMH, KJIOMOTaHHAMHU TOIIO (Jami y Wil cTaTTi YMOB JIOTOBOPY pa3oM —
Indopmanis), mixk CTOpOHAMHU MTOBUHEH 3/IIHCHIOBATUCS 3 HAJICKHUM JOTPUMAHHIM YCiX BUMOT, IO
BCTaHOBJIEHI 3akoHoAaBCcTBOM, [IpaBunmamu mnatikHux cucteM, [IpaBunmammu banky 1 YmoBamu
JOTOBOPY.

14.2.  3a3aranbHUM TpaBriIoM (TOOTO, SKIO iHIINIE TOPSII0K 0OMiHy [HpOpMAITieto mpsMo He
BcraHoBieHUd [lpaBunamu mnatikHux cucteM, [IpaBunamu banky 1 YMmoBamu noroopy) 0oOMiH
Indopmartiero mixk CTopoHaMH HMOBHHEH 3J1HCHIOBAaTHCA y MUCBMOBIM (opMi y Oynb-sKuil 3 Takux
CIOCO0IB:

—IJISIXOM HaJaHHS 11 0co0HMCTO afpecary (y TOMY YHCII HUIAXOM JIOCTaBKH Kyp’€poM);

—IUIXOM HajiclaHHA 1i afgpecaTy 3ac00aMy MOIITOBOIO 3B 3Ky (IPOCTUMHM 1 pPEKOMEHJOBAHUMHU
JMCTaMU, JTUCTAaMH 3 Or'OJIOIIEHOIO IIIHHICTIO 1 ONTMCOM BKJIaJICHHS);

—IUIAXOM HaficlaHHs 11 aapecary 3acodbamu CucTeMu AUCTaHLIHHOTO 00CIyrOBYBaHHS.

OO6mMmiH [Hpopmanieto Mk CTOpOHAMH 3 BUKOPUCTAHHAM OyAb-SKHX IHIIMX CIIOCO0OIB, y TOMY
YHCIIl €IEKTPOHHUMHU KOMYHIKaLIHHUMU MepeXaMH 3arajlbHOro KOPUCTYBAHHS (BIAKPUTUMHU KaHAJIaMU
3B’s3Ky), a caMe 3aco0amMu eyekTpoHHOi momtu (e-mail), Tenedonnoro i pyxomoro (MOOUIEHOTO)
3B’sI3Ky, Mepexi [HTepHET TOI0), € MOXKIMBUM JIUIIE Y BUAIKAX, KOJIH 1€ TPSMO BUMAraeThcs abo
no3possieTses [IpaBunamu mnaTikaux cucrem, [pasunamu banky i YMoBamu norosopy. Ilpu npomy,
BUKOPHCTOBYBATHUCS OBHHHI Jiniie Ti ciocoOu oOMiny IHdopmariero mixk CTopoHamu, K1 3riAHO 3
[IpaBunamu mnatikHux cucrem, IlpaBunamm banky 1 YMoBaMu JO0roBOpy BCTaHOBJIEHI IS
BIAMOBIAHUX BHUITAAKIB.

14.3. OO6wmin Indopmamiero 3acodamu MOIMITOBOrO 3B’S3KY (IPOCTUMHU 1 PEKOMEHJOBAHUMH
JIUCTaMU, JTUCTAMH 3 OTOJIONICHOIO MIHHICTIO 1 ONTMCOM BKJIAJIEHHS) 1 3ac00aMHU €JIEKTPOHHOT MOIITH (e-
mail) HeoOximHO 3milicHIOBaTH 3a aapecamu CTOpiH, 1110 3a3HaueHi y 3asBi Mo MpHUEAHAHHS. Y pasi
HeoOX1HOCTI 3MiHM ajpecH, Ha Ky CtopoHa 6axkae oTpuMyBaTH [HhopMallito 3a3HaU€HUMU 3aco0amH,
taka CTOpOHa MOBMHHA MOBIJOMUTH Ipo 1€ iHIY CTOPOHY Y MOPSAJKY, BCTAHOBICHOMY YMOBaMH
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JOTOBOPY. 3 MOMEHTY OTPUMaHHS Takow iHIIOK CTOPOHOIO BIAMOBITHOTO TOBIIOMJICHHS BOHA
MMOBUHHA HaJicuiaTH [HopMalliro 3a HOBOIO apecoro.

144. OO6min Iudopmaniero 3acobamu CHCTeM AUCTaHLIIKHOTO OOCITYTOBYBAaHHS MOXKE
3M1IACHIOBATHUCS BUKIIIOUHO Y MEKaxX (YHKI[IOHAJTbHUX MOXKIUBOCTEH TAKUX CHCTEM.

145,  OOwmin Indopmamiero 3a qonomororo KoHTakT-IIEHTpY MOKe 3[1HCHIOBAaTHCS B yCHIH 1
MUCHMOBIH popMax 3 HaJICKHUM JOTPUMAHHIM BUMOT, BCTAHOBJICHUX Y MOBaMU JOTOBODY.

14.6. bank moxe moBimomaTu i Haacunatu [Hdopmamniro Ha DiHaHCOBI HOMEPH MOOUTBHHX
tenedoniB Kimenra/JlepxkateniB (3acobamMu pyxomMoro (MOOLITBHOTO0) 3B’ SI3KY 1 MEpexi [HTepHET), AKIIO0
taka [Hdopmarris:

—cTocyeTbes npaoBigHocuH CropiH 3a JloroBopoM, y ToMy ymcii ctaHy KapTKkoBHX paxyHKIB i
3MIMCHEHUX 3a HUMH olepaliid (30kpeMa, i3 3aCTOCYBaHHsM KoprnopaTuBHHX KaprTok Ta/abo ix
PEKBI3UTIB), cTaTyCcy KopnoparuBHux KapTok (30kpema, 111010 BHECEHHS 1 BIUTy4eHHS iX 70/31 Crom-
CIIUCKY), CyM 3000B’s13anb Kiienta nepen bankowm, 3MiH 10 YMOB JOTOBOpPY TOLIO;

—wmictuth PIN-komau, OTP-naposmi Ta iHII BiIOMOCTi, HAJICIAHHS SKUX 3IHCHIOETHCS 3 METOIO
IIIBUILICHHS piBHSA Oe3neku oocimyropyBaHHs KiieHTa;

—CTOCYEThCS PEKJIAMHHX aKI[ii 1 mporpam JosuibHOCTI banky, iHmmMx nutanb B3aemoii CTopiH.

VY pa3i Haganus no banky BigomocTeil mpo HasBHICT, y Kiienta/llepikarens AeKiIbKOX
diHaHCOBHX HOMEpPIB MOOUTHHHX Telie(hOHIB, KOKHE HaaiclaHHs oMy I[Hpopmarii 31iHCHIOETHCS
bankoM nwuie Ha OAMH 13 TaKMX HOMEpiB (IPU L[LOMY, MPIOPUTETHUM € BUKOpHCTaHHA (DiHaHCOBOTO
HOMEpY MOOUTBHOTO Tele)OHY, 110 3TiHO 3 HAIaHUMU 10 baHKy BiTOMOCTSIMU € OCHOBHHM).

14.7. bank moxe nmoBigomisatu [Hdopmarniro nuisixom ii po3mimenns Ha Caiiti banky, skiio
taka [Hpopmarist ctocyeThbest 3MiH 10 YMoB noroBopy Tapudis/TapudHux makeTiB Ta iHIINX MATaHb
B3aemoii Ctopin (6e3 po3rosorieHHs iHpOpMAIIil 3 00OMEKEHUM JOCTYIIOM).

14.8.  Tndopmamis BBaXaeThCs TaKoIO, 0 oTpuMana Kiientom:

—y HOeHb 11 HajgaHHs 1 HamiciaHHs bankoM — y Bumagkax HagaHHs I[Hdopmarii ocoOucto
Kiienty/mpencraBauky Kiienra ta Hamiciaanss ii 3acodamu CucTeMu TUCTAHIIIHHOTO 00CTyrOBYBaHHS
1 elleKTpOHHOI oTH (e-mail), a Takox y Bunaakax posmimenns [Hpopmartii Ha Caiiti banky;

—vepe3 7 (ciM) KaJleHAapHUX JHIB, HACTYIHUX 3a JHEM ii HamicmaHHsS baHkoM, — y BUMajakax
HajaicaanHa [Hdopmanii 3aco6amMu MOMITOBOrO 3B’s3KYy (MPOCTUMHU 1 PEKOMEHJO0BAaHUMHU JIUCTaMH,
JUCTaMH 3 OTOJIOLIEHOO LIHHICTIO 1 OMIMCOM BKJIAJICHHS).

[Ticns cryMBY 1UX CTPOKIB HACTAIOTh yCi MPaBOBI HACTIAKH, JaTa HACTaHHS SKUX TOB’s3aHa 3
naroro orpumanHs Kiientom Indopmarnii Big banky, He3anexxHo Bin Toro, uu otpumae KiieHT
BianoBiaHy IHdopmarito ocoducro.

14.9.  Joxymentu KiieHTiB (y TOMY 4YHCII TIOBIOMJICHHS, 3asBH, 3asBKH, 3BEPHEHHS,
JOpY4YEHHS, KIIOMOTAaHHS TOIIIO), K1 MOAAI0ThCS 1 HAJICUITAIOTHCS 10 baHKy Ta CTOCYIOThCS 1HIIIFOBaHHS
bankiBchkHX nociyr Ta/abo po3KpUTTs iH(pOopMalLlii 3 00MEKEHUM JTOCTYIIOM, TOBUHHI 0OPMITIOBATHCS
3 TOTPUMAHHSIM TaKUX BUMOT:

—TaKi JOKYMEHTH MaroTh CKJIafaThcs 3a (popMamu, BU3HAUCHUMH 3aKOHOAAaBCTBOM, [IpaBumamu
IaTiXHUX cucteM i [IpaBunamu BaHky (32 BUHATKOM BHIIQIKIB, KOJIH TaKi ()OPMH HE BCTAHOBIICHO);

—TakKl JOKYMEHTH MaloTh MIANHMCYBaTHCS YNOBHOBa)XEHMMHU mpeiacTaBHUKaMu Kiienta abo
Kiienrom ocobucro (ymoBa crocyerbes KiieHta — (i3muHOl 0COOM — MIAMPUEMII) Y TOPSAKY,
BCTaHOBJICHOMY 3aKOHOJaBCTBOM.

bank mMae paBo 3aumMTH JoKyMeHTH KitieHTiB 0e3 po3riisiy, KO Taki JOKyMEHTH 0()OpMIIEHO
0e3 ToTpUMaHHS BUMOT, BU3HAYEHUX I[UM ITYHKTOM Y MOB JIOTOBODY.

15. IIpaBai o0oB’si3ku CTOpiH
15.1. KuienT Mae€ npaBo:

15.1.1. IuiuiroBaTH HajaHHA oMy baHKIBCHKUX MOCIYT, a TAKOK BUMaraTH BiJ] baHKy cBoedacHe
Ha/JlaHHS HHUM TakKuX MOCIAYr (3a yMOBM IX IHILIIOBAaHHS 3 HAJIEKHUM JOTPUMAHHIM BHMOT,
BCTAHOBJIEHUX 3akoHOAaBcTBOM, [IpaBmiamm mnmatikHUX cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, a TAKOXK SIKIIIO 1€ BUMAraeThCcs 3T1THO 3 Y MOBAaMH JIOTOBOPY — 32 YMOBH IMONEPEAHBOT OIIIaTH
TaKUX TMOCIYT).

15.1.2. HapnaBatu 1o banky 1okyMeHTH Ta iH(OpMaIlito, 110 CTOCYIOThCS paBoBiiHOCHH CTOpiH
3a JloroBopoM (y TOMY YHCIII JOKYMEHTH 11010 BITKPUTTS PaxyHKIB, MPOBEACHHS TUIATIKHUX OTepaIiii
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3a HUMH, BUITYCKY KopropaTuBHuX KapTok, po3mimieHHs BkiaaiB, po3paxyHKOBOIO 0OCITyroByBaHHS
3a 3apIulaTHUM TPOEKTOM, Iepefady y MaiHoBui HaiM (openay) Ceiida, Tomio), y MOpPSAKY,
BU3HAYEHOMY Y MOBaMH JI0TOBOPY.

15.1.3. CamocTiiiHO pOo3mOopsKATHCS KOITaMu, po3MinieHuMu Ha [Totounux, CremaibHuX i
KapTkoBux paxyHKax, 3a YMOBH JOTPHMAaHHS BUMOT 3aKOHOJABCTBa, lIpaBWJI MIATKHUX CUCTEM,
[IpaBun banky i YM0B 10T0BODY.

15.1.4. OtpumyBaru roTiBKOBI KOIITHA Ha I[iUTi, BU3HAYCHI 3aKOHOJABCTBOM, Y MEXaxX KOIITIB,
HassBHUX Ha BianoBigHuX [ToTounux, Crnemianbanx 1 KapTkoBUX paxyHKax.

15.1.5. InmimiroBatu mepeBeneHHs oOciayroByBaHHsa I[lotounux, CnemiansHux 1 KapTkoBux
paxyHkiB 3 ogHoro TapudHoro makery Ha iHIINHK (IIJITXOM TOIaHHS 10 baHKy BiIMOBIIHOT MTUCBEMOBOT
3a8BU y NMOPAJKY, BCTAHOBJIEHOMY YMoBaMu Joroopy). IIpu npomy, Kiient Moxe oOupatu jauie 3-
noMiX THX Tapu(HUX MakeTiB, SKi 32 CBOIMH YMOBaMH BiJIMTOBIIal0Th METI BUKOPUCTAHHS BiJIIIOBITHOTO
Paxynka.

15.1.6. 3a momomoror koprmopaTHBHHX KapTok Ta/ab0 iX pEeKBI3WUTIB iHIIIIOBATH IUIATIXHI
orepallii 3 OTUIaTH TOBAPIB 1 MOCTYT, OTPUMaHHS TOTIBKH Ta 1HIII onieparlii, BU3Ha4eH1 3aKOHOIABCTBOM,
[TpaBunamu mnati>kaux cuctem, [IpaBunamu banky i YMoBamu 10oroBopy (OKpim orneparuii, 3aiiicCHeHHS
AKUX 3a00poHEHe, 0OMEKEeHe TOIIO 3T1IHO 3 3aKOHOAABCTBOM (Y TOMY UMCII1 3aKOHOJIAaBCTBOM Y cdepi
0aHKIBCHKOI TisSUTBHOCTI 1 (piHAHCOBOTO MOHITOPHHTY, BAIFOTHUM 3aKOHOJABCTBOM TOII0), [IpaBunamu
IIaTKHUX cucteM, IlpaBunamu banky 1 YMoBaMu 10roBopy).

15.1.7. 3wmintoBatu PIN-xkomm no kopropatuBHHX KapTok HEoOMeXeHy KUIBKICTh pas3iB 3a
nornomoror bankomaris, [HopmaliiiiHO-TpaH3aKIIHHUX TEPMIHATIB, IHIIUX IPUCTPOIB, SIKI MAIOTh TaKi
(byHKIIOHATTEHI MOKITUBOCTI (3 METOIO MiABHUILEHHS PIBHS O€3MeKH IX BUKOPUCTAHHS).

15.1.8. OtpumyBatu Bxmamum 1 cymm  HapaxoBaHux (mepepaxoBaHux) bankom
npoueHTiB/PikcoBanuii qoxin (skmo Bkimag opopmitennii 3a Jlemo3uTHUM npoiyKToM «[ eHepanbHUiA
JEeNOo3UT 3 BUILIATOW (QikcoBanoro goxoay» Ao 01.01.2026) na Bxmanu y BiamoBigHOCTI 10 YMOB
noroBopy (y Tomy uucii Jleno3uTHUX npoayKTiB) i 3asB PO po3MIIEHHS BKJIAIB/TPAHIIIB.

15.1.9. TlomoBHioBatu Bkiagy, sKmo 1€ AOMYCKaeTbcs BiAMOBIAHUMH JlemO3UTHUMU
MPOAYKTaMH, 3 JTOTPUMAHHSAM YMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jlemno3uTHuMu
NpOAYKTaMHM) 1 3asiBaMM PO PO3MIIIEHHS BKJIA/iB / TPAHIIIB.

15.1.10. OtpumyBatu Bing banky nokymeHTH Ta iH(OpMAIliO, IO CTOCYIOTHCS MPABOBIIHOCHH
Cropin 3a JloroBopoMm (y TOMy YHMCIIi BUIMCKHM Npo cTaH PaxyHKIiB 1 ImpoBeleHl 3a HUMHM Omeparii,
B1JIOMOCTI IIOJI0 MOPSAKY HagaHHd BaHKIBCHKUX MOCHYT 1 iX BapToCTi, iHGOopMariito moa0o TexHiuyHo1
3a00proBaHoCTI TOIIO). Y pasi, AKIO TakKi JOKYMEHTH Ta iH(popMallist HafaoTbcs baHkoM Ha ornatHii
ocHOBI, KilieHT Mae mpaBo iX OTpuMaTH 3a YMOBH 3/11HCHEHHS B1AMOBIJHUX IIJIaTEK1B HAa KOPUCTh baHKy.

15.1.11. Otpumaru xomtH, cnucadi bankom 3 Ilotounux, CrnenianbHux i KapTkoBUX paxyHKiB
Ha BiAKpuTHi bankoM OanancoBuii paxyHok 2903 «Kourtu ki1i€HTiB 0aHKY 3a HEIFOUUMHU PaXyHKaMK»
(3rimHO 3 mopydeHHsM KiieHTa Ha TOTOBipHE CITUCAHHS KOIITIB, 10 MICTUTBCA B YMOBaX JOTOBOPY), Y
MOPS/IKY, BH3HAYEHOMY 3aKOHO/IaBCTBOM.

15.1.12. V Bumajnkax BUHHKHEHHs CYyNEpPEeuoK IN0A0 3JIMCHEHHMX IUIATDKHUX oIepauid 3a
Paxynkamu BumaraTH Bia banky nokyMmeHTH, opopmiieH1 pu 3/11HCHEHH] BIANIOBIIHUX OIepartii.

15.1.13. OtpumyBatu y npumimeHHsx banky i Ha Caiiti banky akTyanbHy iH(poOpMaLioo Mmpo
CUCTeMY TrapaHTyBaHHS BKJaaiB (i3uyHux ocid (ymoBa crocyerbess Kiienta — (i3uyHoi ocodbu —
TATPHEMIIS ).

15.1.14. TuiniroBatu 3akpuTTsi PaxyHkiB, posipBanHs [[oroBOpy y BCTaHOBJICHOMY Y MOBaMHU
JIOTOBOPY MOPSAKY.

15.1.15. BigmoBuTHCS BijJl BCTAaHOBIICHHS/3011bIIIeHHST BaHKOM po3Mipy MPOIEHTHOI CTaBKU Ha
3aJIMIIOK KOIITIB, 110 3HaXOJAThcsa Ha PaxyHky, 10 15:00 HactynHoro poGouoro qust banky micns 1Hs
HamnpaBlieHHs: bankoMm moBiomiieHHs1 KiieHTy npo BCTaHOBJIEHHS/30UIBLICHHS pO3MIPY HMPOLEHTHOL
CTaBKM. B TakoMy BUMaJIKy NMPOLEHTH Ha 3AJMIIOK KOIITIB Ha PaxyHKy He HapaxoBYyIOTbCA Ta HE
CIUTAYYIOTHCSI/PO3MIpP MPOIEHTHOT CTAaBKH HE 301IBIITYETHCSI.

15.1.16. 3Beprarucs 1o banky 3 Oynb-IKUMU 3asBaMH, KJIOMOTAHHSAMHU Ta iH.

15.2. KuaieHT 3000B’s13aHmii:

15.2.1. VYBaxHO 03HAHOMUTHCS 3 HOPMaMHU 3aKOHO/ABCTBA, SIKI PETYJIOIOTh MOPSAIOK HaJaHHS

baHKiBChKHX MOCITYT (Y TOMY YHCII IOJI0 MOPSIIKY BIAKPUTTA PaxyHKiB, 3/11HCHEHHS onepaliiii 3a HUIMU
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1 ix 3akpurrs, JlucraHuiiiHoro oOCIyroByBaHHs, po3MilleHHs BkiagiB, po3paxyHKOBOTO
o0cyroByBaHHs 3a 3apIulaTHUM MPOEKTOM, Tiepeaadl y MaiiHOBUi HaiiMm (opeHay) Ceiidi), a TaKoX 3
MOBHUM TEKCTOM YMOB JOroBopy (y TOMY YMCII 3 yMOBaMH OTPUMaHHS BIJMOBIJHUX MOCHYT, iX
BapTICTIO 1 MOPSAAKOM OIJIATH, a TAKOXK 31 3TOJ[aMHU, ITATBEPKEHHSAMH 1 JOPYICHHIMHU, 1110 MICTATHCS Y
HUX).

15.2.2. JlonatkoBo 110 3asB Mpo HajaHHs baHKIBCHKUX MOCTYT HaJlaBaTH JOKYMEHTH 1 B1JIOMOCTI,
SIK1 3TiIHO 3 BUMoramu 3akoHoaaBcTBa i [IpaBun banky HeoOximHi mist [nenTudikanii, Bepudikartii i
BuUBYeHHs KilieHTa, a TakoX A BXKUTTA baHKOM IHIIMX 3aX0[IiB, CHPSAMOBAHUX Ha 3aloOiraHHs Ta
MPOTHIIO Jeraiizaimii (BIIMHUBAHHIO) IOXOMIB, OJEpXKAHUX 3JOYMHHHM IILIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3IMOBCIOKCHHS 30pOi MacOBOTO 3HHIIICHHSI.

15.2.3. PerynspHO BIACTEXXYBaTH BHECEHHS 3MiH JO0 YMOB joroBopy, Tapudis/Tapuduux
nakeTiB (Y TOMY YKCIIi 10 YMOB OTPUMaHHS BIATIOBITHUX TTOCIIYT, IX BAPTOCTI 1 HOPSIIKY OILJIATH, @ TAKOXK
710 3r0J], NIATBEPAKEHb 1 JOPYUEHb, 1110 MICTATHCS Y HUX), @ TAKOXK YBa’KHO O3HAMOMIIIOBATHUCS 3 yCiMa
TaKUMU 3MiHamH. [Hpopmanito moao 3MiH 10 YMOB foroBopy KiieHT 3000B’A3aHMi OTpUMYBaTH y
HOPSAKY, BU3HAUCHOMY Y MOBaMH JI0TOBOPY.

15.2.4. 'V pa3i He3roau 31 3MiHaMu 10 YMOB jaoroBopy Ta/abo Tapudis/TapupHux makeriB
nojaTty 10 baHky 10 IHS BBEJEHHS B [0 TaKUX 3MiH MMCbMOBI 3asBU MpO 3aKpUTTs ycix [loTouHux,
Crnenianeanx 1 KapTkoBux paxyHkiB Ta PaxyHKIB e€ckpoy, HpO NPUIUHEHHS MaiHOBOTO HaiMy
(opennn) CeiidiB. Skmo Taki 3asBu He OynyTh mofani abo OyayTh MOJAAHI Mi3HIiIIE, BBAKAETHCSA, 1110
Kiient moroaus BiAMOBiAHI 3MiHK 0 YMOB J0roBopy Ta/abo Tapudis/TapupHux nmakeTiB (LUIIXOM
BHPaXEHHS TaKoi 3ro i1 MOBYaHHAM (3rigHo 31 cTarrero 205 LUK Ykpaian)).

15.2.5. HanexxHo BUKOHYBATH JiFOYi TIOJOXKEHHS 1 BHUMOTH 3aKOHOAABCTBA, Yy TOMY YHCIHI
HOpMAaTHUBHO-TIpaBoBUX akTiB HarionansHoro 6anky Ykpainu, IlpaBun muatixkaux cucrem, IIpaBun
Bbanky i YMOB 10roBOpY, 10 CTOCYIOTHCS MOPSAKY 1HIIFOBaHHA 1 HaJaHH baHKIBChKUX MOCIYT (Y TOMY
YHCIi 3aCTOCOBYBaTH THUIIOBI (OpMHU JOKYMEHTIB, BCTaHOBJEHI baHkoMm), a Takox 3a0e3meuuTd
HaJIe)KHE X BUKOHAHHA yciMa JleprkaTensimu kopropatuBHux KapTok.

15.2.6. CBoeyacHO i B MOBHOMY 00cCs31 Mmoramaru cBOK 3ab0oproBaHICTh nepen bankom 3a
[TnatiKHUMH TOBIIOMJICHHSIMH, 3a00pPTOBaHICTh 31 CIUIATH KOMICIHHOI BHHAropoaw, TexHIYHY
3a00proBaHiCcTh, 3a00ProBaHICTh 3 BIJIIIKOYBaHHS BUTPAT, MoHeceHUX baHkoM (3017IbIIEHUX HA CyMy
[11B), crurauyBaTu wtpadHi caHkmii (mTpadu 1 MeHr0) Ta ycl 1HII MJIaTexi, BU3HA4YEHI YMOBaMH
norosopy. s nux mineir KiieHT 3000B’s13aHMii cBO€4acHO 3a0e3MeuyBaTH HAsSBHICTh HA BiMOBIIHIX
[Totouynux 1 KapTkoBHX paxyHKax KOIUTIB y cymax, AOCTaTHIX JJi OBHOI'O MOTAIIEHHS BiJMOBIAHOI
3a0oproBaHocTi, abo 3fiiicHloBaTH 1ii morameHHs Yy Oyap-fiKi 1HII CIIOCOOM, JI03BOJIEHI
3aKOHOJABCTBOM.

15.2.7. Buocutu Bknaau Ha Jlemo3uTHI paxyHKHM Yy cymax, 3a3HauyeHMX Yy 3asBax Ipo
PO3MIIIEHHS BKJIAJIB/TpaHILIB, y MOPAJIKY, BH3HAUECHOMY YMOBaMH JOToBOpy (y TOMYy 4YHCII 3
JOTPUMAHHIM CTPOKIB JUIsi BHECeHHs Takux Bxmanis/TpaHmmiB, BCTaHOBIEHUX BiAMOBIIHUMHU
JIeTTIO3UTHUMH TIPOTYKTAMH ).

15.2.8. TIporsrom cTpokiB po3MmilieHHs BkianiB 3a0e3neunTH HasBHICTH Ha JIEMO3UTHHUX
paxyHKax MiHIMaJbHUX HE3HI)KYBAHUX 3aJIMILKIB y PO3Mipax, BU3HAYEHUX BIAMOBIIHUMU Jleno3uTHUM
NPOAYKTaMH (3a HassBHOCTI y TaKUX MPOAYKTaX BiJMNOBITHUX YMOB).

15.2.9. 'V pasi 3BepHeHHs 10 baHKy i3 BUMOramMu Ipo JJOCTPOKOBE TOBEPHEHHsT BiaaiB (4acTuH
Bxunani) / TpanmiiB (dactud TpaHIIiB), SIKIIO MOKIIMBICTH TAKOTO JOCTPOKOBOTO MOBEpHEHHS Briasis
(wactun BkmamiB) / Tpaumn (gactun TpaHimniB) BCTaHOBJIEHA BiAMOBIAHMMHU JlemO3UTHUMU
MPOAYKTaMH 1 3asiBaMH PO pO3MIIEHHS BKJIA/IiB/TPaHIIIiB, 3a0€3MEeUUTH X HaIXO/PKEeHHS 10 banky He
Mi3HiIe HiX 3a 2 (1Ba) baHKIBChKUX JIHI JI0 3aIJIAaHOBAHOT 1aTH OTPUMAaHHS TPOLIOBHUX KOIITIB.

15.2.10. IToBepratn banky yacTMHM CyM HapaxoBaHUX 1 crulaueHuUX KIlieHTy MpoLeHTIB Ha
Bxnanu (wactunu BkiafiB), sSiki CKJIa1al0Th PI3HULIO MK CyMaMU MPOIIEHTIB, HapaxoBaHUX baHkoMm Ha
Bxknaau (wactunu BxiaziB), Ta cymamu npoueHTiB Ha Bkmaau (wactunu BkiaziB), mepepaxoBaHHUX
bankom 3rigHO 3 JloroBOpoM 3a HWXYMMH MPOIECHTHUMH CTaBKaMH, y JIeHb 37ilicHeHHs baHkom
BiJIMOBIAHOTO TIEpepaxyHKy MPOIEeHTiB Ha Bkimaau (vactuau Bxianis).

15.2.11. 3abe3nevyBaTs y A€Hb OTpUMaHHS BaHKIBCHKHX MOCTYT Ta/abo y MeHb HaJaHHS 3asBU
PO PO3MIIIEHHSI TPAHIIy Ta MPOTATOM HACTYMHOTO BaHKIBCHKOro JHS HasBHICTh HA BIIMOBITHHUX
[Totouynux 1 KapTkoBHUX paxyHKax KOIITIB y CyMax, HEOOX1THUX JJIsl TIOBHOI orj1aTh baHKy BiMOBIIHUX
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bankiBchKHX MocTyr Ta/abo HeoOXiMHUX AJs 3apaxyBaHHs KowTiB TpaHiry Ha Jlemo3uTHHI paxyHOK
IUISIXOM 371HCHEHHs oroBipHOTO criricaHHs (sikmo KientoMm Hamane mopydeHHs (rpaBo) banky Ha
TakKe JIOTOBIpHE CIHMCAaHHSI B YMOBax JOTroBOpY Ta/a00 y BiAMOBiAHINA 3asBi MPO pO3MIILIEHHS BKIATY
Ta/ab0 3asBi PO PO3MIIIEHHS TPAHIITY).

15.2.12. TlopaBatn 10 banky miaTikHi 1HCTPYKLIi, 3asfBU MPO KYIIBIO, MPOJAX 1HO3EMHOT
BAJIIOTH, KYIIBIIIO IHO36MHOI BAJIFOTH 3@ I1HIIY 1HO3EMHY BaIIOTY (OOMIH 1HO3€MHOI BaJIIOTH), a TAKOXK
1HIII TOKYMEHTH (SIKIIO 116 BUMAaraTUMEThCS 3T1THO 3 YMOBaMH JIOTOBOPY Ta/ab0 1HIIMMH JOTOBOPAMH,
ykiaageHuMu Mk CTopoHamu) 3a (hopmamu, 110 3aTBepKeHi baHKOM 1 € YMHHUMHU CTaHOM Ha JICHb
MOJaHHS BiJIMOBITHUX JOKYMEHTIB 10 baHky.

15.2.13. Ha Bumoru banky HagaBaTh HOMY Yy CTPOKH, BCTAHOBJICHI Yy BiJNOBITHMX BHUMOTaX,
JOKYMEHTH (JIOTOBOPH KYMIBJIi-TIPOJIaXKy, JTOTOBOPH KOMICIi, 3asBKM TOIIO), Ha IIJCTaBl SKHUX
3MIIACHIOBATUMYTBHCSL PO3PAXyHKH 32 ONEpalisMU 3 IIHHUMH TarnepaMu yKpaiHChKUX €MITEHTIB, 3a
SKAMH X04a O OJIHI€I i3 CTOpiH Oyae HEpe3UJEHT Ta SKi HaJaBaTUMYTh 3MOTY BH3HAYUTH YCi
XapaKTePUCTHKH BIJMOBITHUX IIHHUX ITaIepiB.

15.2.14. TloxaBaTtu 10 baHKy MMCHMOBI 3asiBKM Ha OTPUMaHHS TOTIBKH:

—y HamioHaNbHINH BamoTi — He mi3Hime HiX A0 14:00 BaHKiBCHKOTO JHS, IO MEpeaye
nepenOayyBaHiii 1aTi OTpUMaHHS FOTIBKH, SKIIO 11 cyma nepepuiryBarume 1000000,00 (oaun MinbitoH)
I'pUBEHB;

—y nonapax CIIA i eBpo — He mi3Hime HiX 3a 3 (Tpu) BaHKiBChKi HI 70 nepen0adyyBaHoi 1aTh
OTpUMaHHsI TOTiBKH, sikiio ii cyma nepepuuryBatume 100000,00 (cto tucsiu) momapie CLIA abo
€KBIBAJICHT LIi€i CyMH B 1HIII{ 1HO3eMHIN Ballt0Ti 3a oiniitHuM Kypcom HarionansHoro 6anky Ykpainu.

15.2.15. ToBinomiati banky y mucbMoBiii popMmi Mpo yci BUSBIICHI HETOYHOCTI, TOMUIIKH TOIIO
y copmoBanux baHkoMm BHITHMCKaX, MOBIAOMIIEHHSX Ta IHIIMX JOKyMeHTax baHky (y Tomy 4yucii mpo
HEBU3HAHHS (HEiITBEpKEHHS) MiACYMKOBOTO Cajba0 3a PaxyHKamu) HeE Mi3HIIIE HACTYITHOTO
baHKiBCBKOrO JHS 32 JHEM OTPUMAaHHS TaKUX JOKYMEHTIB (OJHAK Yy BCIX BMIagKax — HE MI3HIIIE
OCTaHHBOTO JHS CTPOKY, BCTQHOBJICHOTO /Ui OTPUMAHHSA TaKUX JOKYMEHTIB). Y pasi, SKIIO J0
BiMOBiAHOTO TepMmiHy bank He oTpumae Bifg KiieHTa Taki MOBIJOMIIEHHS y THUCBMOBIHM (opwmi,
BBAXA€ThCH, MO KIE€HT MiITBEpAMB JOCTOBIPHICTH BIZOMOCTEH, IO MICTATHCS Y BIATIOBIIHHX
nokymeHTax baHky (y ToMy 4ncIli 1010 3JIMIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HagaBatu banky muchbMOBi MiATBEPKEHHS 3aJIMIIKIB KOIITIB Ha PaxyHkax:

—110 30 ciuHs KOKHOTO poKy (06e3 oTpumaHHA BiJ baHka Oyab-sSKUX 3alUTIB) — 11010 3aJIMILIKIB
KoIITiB Ha TakuxX PaxyHkax ctanom Ha 01 Cl4HS BIAMOBITHOTO POKY;

—npoTtaroM 3 (Tppox) baHKIBCHKMX [HIB 3a IHEM HaJjaHHA baHKOM BiJINOBITHUX 3aIIUTIB — I1[0JI0
3aJIMIIKIB KOMITIB HA TaKWX PaxyHKkax cTaHOM Ha JaTy, 3a3Ha4eHy Yy TaKuX 3anuTax baHky.

VY pasi, Ko a0 BiANOBIAHUX TepMiHiB bank He oTpumae Bin KiieHTa Taki MigTBEpIKEHHS Y
MMCBbMOBIH (opMi, BBaXkaeTbcs, 1110 KITleHT MATBEpIMB 3aJUIIKK KOIITIB HAa PaxyHKax.

15.2.17. PeryasipHO KOHTpOJIIOBaTH pyX KoOIITIB 3a PaxyHkamu (y TOMYy 4YHCII LiJIbOBE
BUKOPHCTaHHS KOIITIB 32 KapTkoBUMH paxyHKaMu i3 3aCTOCYBaHHSM KopropatuBHHX KaprTok) ycima
JOCTYIHUMH Homy crocobamu (y TomMy uucii 3a copMoBaHMMHU BaHKOM BHITMCKaMH 3a TaKUMHU
Paxynkamu, 3acobamu CucTeMH AMCTAHLIAHOTO OOCIYyroBYyBaHHs) Ta MOBLAOMISATH baHky mpo yci
MOMUJIKOBI/HEHANEXKHI MJIaTiXKHI oneparii, 3ailicHeHi 3a PaxyHkamu (Ipo NOMHJIKOBI/HEHAJIEXKHI
CHHUCAaHHS KOILUTIB Ta MPO TMOMUJIKOBI/HEHAJIEXKHI 3apaxyBaHHsS Ha Taki PaXyHKM KOIITIB, IO He
Hasexath KirieHTy), He mi3Hilme mepmoro baHKIBCBKOTO [HS, HACTYIHOTO 3a JTHEM 3aBepIICHHS
KO>KHOTO ITOMIJTKOBOT'O/HEHAJIS)KHOTO TTepeKasy.

HanaBatm 1o banky mnnatikHi I1HCTPYKIii Ha TOBEPHEHHsS baHKy KOIUTIB, MOMHIIKOBO
3apaxoBaHuX Ha PaxyHku mpotrsrom 3 (Tpbox) BaHKIBCBKMX [IHIB, HACTYMHHX 3a JHEM 3aBEpIICHHS
KO>)KHOTO TMOMMJIKOBOTO 3apaxyBaHHS KOWITIB Ha Taki PaxyHkum abo 3a gHeM HajiciaHHs bankom
MTOB1IOMJICHHSI TTPO TaKe MMOMUIIKOBE 3apaxyBaHHSI.

15.2.18. HagaBatu banky (y TomMy uHchai Ha Horo BHMOTY) BU3HAueHi 3aKOHOJABCTBOM Ta
BHYTPILIHIMU JOKyYMeHTaMu baHKy OOCTOBIpHI JOKYMEHTH Ta iH(popmarito (BigoMocTi, ogiliiHi
JOKYMEHTH, JIOKyMEHTH CaMOCTIHHOi OIIIHKH CTaTyCy MOJATKOBOI'O PE3UJEHTCTBA, Y TOMY YHCIi
CTOCOBHO KOHTPOJIFOIOUMX 0Ci0), 10 HEOOXimHi s 3xaiiicHeHHs baHKOM BCiX 3aXOJiB HaJEKHOT
nepeBipku Kiienta (y tomy umcni #oro Inentudikamii 1 Bepudikarii, BuU3HAueHHS cTaTycy
MOJIATKOBOTO PpEe3UJEHTCTBa), a TakoX IneHtudikamii 1 Bepudikauii npencraBHukiB Kiienra 1
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JlepxkateniB miJ 4ac BCTAaHOBICHHS/ MIATPUMAHHS AUTOBUX BiTHOCHH, akTyamizamii manux KiieHrta,
npeactaBHukiB Kiienta 1 [lepkareniB (y ToMy 4ucii JUisi BCTAaHOBJICHHS (DaKTy iX HaJEXHOCTI J10
noB’si3aHuX 3 bankoMm 0ci0, BUABICHHS KiHILEBUX OeHeQilliapHuX BIACHUKIB, CTAaTyCy MOJATKOBOTO
PE3HICHTCTBA, TOIIIO), 3MIMCHEHHS JI0JaTKOBUX 3aXO0/I1B CTOCOBHO MOJIITUYHO 3HAYYIIMX OC10, YWICHIB iX
cimeii a0 0ci0, MOB’A3aHUX 3 MOJIITUYHO 3HAYYIIMMHU 0cO0aMu, I 3/1IHCHEHHSI baHKOM MOHITOPUHTY
JI0BUX BiAHOCHH 1 (hiHaHCOBHX onepalliii Kimienra, y ToMy 4ucii po JpKepena KOIITIB, OB’ I3aHUX 3
¢dinaHcoBUMH omneparisiMu, s BUKOHaHHS JloroBopy (y TOMy 4YHCHi AN BIAKPUTTS 1 3aKpUTTS
PaxyHnkiB, 311iCHEHHS TUIATDKHUX OTEpaIliil 32 HUMH, BU3HAYCHHSI METH TaKUX OTEpPAIliii, pO3MIIICHHS
BxnaniB), a Takosx iHII TOKYMEHTH Ta iH(popMarltito (BiZoMocCTi), mo HeoOxiaH1 baHky a1 HaJIe)KHOTO
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa (y TOMY YHCII 3aKOHOJABCTBA y cdepi OaHKIBCHKOI MisUIBHOCTI, Y
cdepi 3anmobiraHHs Ta MPOTHALT Jieramizaiii (BiIAMUBAHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM IIIJITXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MacoBOrO 3HHUIIEHHS, Y cdepi
BaJIOTHOTO PEryJIIOBaHHS TOINO), a TAKOX Ul BAKMUTTA 3aXOIB HAJEKHOI KOMIUIEKCHOI IEpeBIpKU
PaxynkiB KiieHta, BcTaHOBJIEHHS iX MiJ3BITHOCTI Ta HEOOXIAHUX JUIA CKJIAJAaHHS 3BITHOCTI 3TiAHO
BUMOT bararocTopoHHBO1 YyroJ i KOMIIETEHTHUX OpraHiB PO aBTOMATHYHHUIA OOMiH iH(OpMaITi€ro mpo
¢inancoBi paxynku (naini - baratoctoponnsoi yrogu CRS) Ta Yroau mixk Ypsinom Ykpainu ta Ypsaom
Cnonyyenux IllTatiB AMepuKky i NOJIMIIEHHS BUKOHAHHS IOJATKOBUX HpPaBUJI M 3aCTOCYBaHHS
nonoxenb 3akoHy CHIA «IIpo momatkoBi Bumorn 1o iHo3eMHux paxyHkiB» (FATCA) (mami - Yroaa
FATCA).

15.2.19. loBinomisaitn banky y nuchbMoBiii ¢popmi (3 HalaHHAM TOKYMEHTIB, IO i ITBEPDKYIOTH
iH(pOopMallito, HAaHy Y TaKUX MOBITOMIIEHHSX ) TIPO:

— 3MiHYy y BigoMocTax mozo Kiienra, Haganux 1o banky (y Tomy unci y 3asBi mpo npueaHaHHS,
IHIIMX NUCbMOBHUX 3asBaX, L0 € YacTHHOIO JloroBopy), 30kpema, Mpo 3MiHY MICHE3HAXOIKECHH,
CYTT€BI 3MiHM y AisutbHOCTI KitieHTa, 30kpema B pa3i 3MiHM KiHIIEBOro OeHediliapHOro BIIACHHKA,
KepiBHHKa (yMOBa crocyeThcs KitieHTa — I0puAnYHOT 0CO0M), 3apeecTPOBAHOrO i (aKTUUHOTO MiCIlb
Npo>kKuBaHHS / mepeOyBaHHA, CYTTeBI 3MiHM y amisuibHOcTi Kiienta (ymoBa crocyerscsi Kiienta —
¢i13uyHOT 0cOOM — MIANPUEMIIST), HOMEPIB TeJIe(OHIB, aIpec eNeKTPOHHOI MOIITH, 3MIHU crarycy
MOJITATKOBOTO PE3UICHTCTBA, y T.4. 1 CTaTyCy MOJATKOBOTO PE3UACHTCTBA KOHTPOJEPiB, 3aKiHYCHHS
CTPOKY (TIPUIMHEHHS) Aii, BTpaTy YMHHOCTI Y1 BU3HAHHS HEAIMCHUMM MOJIaHKUX 10 baHKy JOKyMEHTIB,
BTpaTy 4YMHHOCTI / 0OMIH iaeHTu(ikamiiiHoro nokymeHTa Kiienta (mpencraBHuka Kiienra),
BCTaHOBJIEHHS (akTy HayexHocTi KilieHTa 10 moiiTMYHO 3Hadymux oci0, 4ieHiB ix ciMmeit abo ocib,
OB’ SI3aHUX 3 MOJIITUYHO 3HAYYIIIMMH 0co0amu — poTsrom 10 (aecsaTu) KaneHJapHUX JIHIB, HACTYITHUX
3a JIHEM HAcTaHHS BIAMOBITHUX MOl (mpo 3miHy (DiHaHCOBUX HOMEPIB MOOUIBHHUX TelIe(OHIB —
HEraliHO y JIeHb HACTaHHS IIUX TOJIIN);

— CKacyBaHHS JI0BipeHocTeH, BuaHux KilieHToM aiis mpeicTaBHULTBA nepe] bankoM, — HeraiHo
Yy J€Hb IX CKaCyBaHHS;

— HaOyTTs Knienrom / npencraBuukamu KiienTa 1 [lepxkarensmMu craTycy MOJITHYHO 3HAYYLIOL
ocobu, wieHa ii cim’i ado 0ocobu, OB’ A3aHO1 3 OJTITHYHO 3HAYYIIUMH 0cobaMu, — poTsroM 10 (aecsitu)
KaJleHJAapHUX JHIB, HACTYITHUX 3a JTHEM HACTAHHS BIJMOBIIHUX MOJIii;

— yci nmojii Ta 00CTaBUHMU, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s3aHb 3a UM J[oroBopom
— mpotsiroM 3 (Tphox) baHKIBCHKMX [HIB, HACTYMHUX 3a JHEM HACTaHHS BIAMOBIIHUX TOMINA Ta
00CTaBUH;

— yci 1HII1 Moii, 110 MalOTh 3HAYEHHS JJIsl BUKOHAHHS JloroBOpy, — IPOTSITroM TEepMiHiB/ CTPOKIB,
BU3HAUEHUX IHIIMMH TIOJOKEHHSMU YMOB JIOTOBOpPY, a fKIIO Taki TepMiHW/ CTPOKH I1HIIMMHU
MOJIOKEHHSIMU YMOB JIOTOBOPY HE BU3Ha4eHI — npoTsarom 10 (mecsTH) KaleHAapHUX JHIB, HACTYITHUX
3a JHEM HacTaHHS BIAIIOBIIHUX MOIIN.

15.2.20. HagaBatu banky ¢opmu cTaTUCTHYHOI 3BITHOCTI, BU3HauyeHI YMHHUMH [IpaBuinamu
opraHizaimii CTaTHCTHYHOI 3BITHOCTi, IO TOJA€Thcs g0 HarmioHanmpHOro OaHky VYKpaiHw,
3arBepukeHUMH  HamionaneHuMm OankoMm VYkpainu, mpotsrom 10 (gecsTu) KajleHAApHUX JIHIB,
HACTYITHHX 32 THEM HaJiciIaHHsd baHkoM BHMOT 1010 HaJaHHS TaKuX (QOpM.

15.2.21. He piame HiX oauH pa3 Ha pik (3 01 ciunsg mo 31 rpyaHsS KOXKHOTO KaJIeHJIapHOT'O POKY)
o3HailomioBatucs y npumimieHHsX banky Tta/a6o na Caiiti baHky 3 J0OBiIKOIO MpO CHUCTEMY
rapaHTyBaHHsS BKJIaJiB (i3MuHUX 0ciO, (hopma sKOI 3aTBep/KEHAa BUKOHABUOIO AMpeKiiero DoHay
(ymoBa crocyetbes KimienTa — ¢13uuH01 0coOu — MiAIpUEMIIS).
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15.2.22. 3abe3neuntu BUKOHaHHS mpeactaBHUKamu Kiienrta i1 Jlepxkarensimu ycix 3000B’s3aHb,
BUMOT, HOPM, IOJIOKE€Hb, YMOB, OOMEXEHb TOIO, BCTAHOBJIEHMX 3aKOHOAABCTBOM, Y TOMY YHCIIi
HOPMAaTHBHO-TIPAaBOBUMHU akTamu HartionanpHoro 6anky Ykpainu, [IpaBuimamu miuaTKHUX CHCTEM,
[TpaBunamu banky 1 YMoBamu goroBopy ctocoBHo Kitienra 1 [lepkarernis.

15.2.23. BuxopucroByBatu Ceiidu 3a iX Npu3HAuYCHHSIM Ta 3 HAJICKHUM JOTPHUMAHHSIM BUMOT,
BCTaHOBJIEHUX YMOBAaMHU JI0TOBOPY.

15.2.24. Hapiitno 36epiratu Komrutekr kimtouiB Bin Ceiidis, He epeaaBatu iX OyAb-IKHM TPETiM
ocobaM (OKpiM 0Ci0, HaJCKHUM YHMHOM YIOBHOBaKEHUX mpencraBisatu Kiienta mepen bankom 3
IIUTaHb, MOB’A3aHUX 3 BUKOHAHHSAM YMOB JIOTOBOPY), HE BUI'OTOBJIIOBATH KOMii, JyOiiKaTH TOILO
Kommnekty kirouiB Big Ceiidis.

15.2.25. HeraiiHo, y Oynb-sxuid qoctynHuit as Kiienra coci6, noigomiistu banky npo BTpary
kimoyva(-iB) Big Ceiidis, a TakoX PO HACTAHHS Oy/Ib-SKUX IHIIMX 00CTAaBUH, 1[0 MOKYTh BIUTMHYTH Ha
BUKOHaHHA CTOpoHaMu YMOB JJOTOBODY.

15.2.26. He mi3HilIe OCTaHHBOTO KAJICHIAPHOTO JHsA CTpOokiB opeHmu CeiipiB mepemaBaTu
(mosepratn) banky Ceiidu i KommiekTu kimrouiB Bifg HUX y cTaHi, B sskomy Celidu 1 KoMIekT KirroqiB
BiJ HUX Oynu oTpuMaHi BiJ baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (Di3UYHOTO 3HOCY).

15.2.27. BinmkoayBatu banky BapticTh 3aMkiB CeiipiB, BU3HaueHy y BianoBigHocTi 3 Tapudamu,
a TakOX CyMH BUTpaT baHka Ha 3amMiHy TakuxX 3aMKiB (Ha MiJICTaBl paxyHKiB, HaJaHuUX baHkKOM),
30inpiieni Ha cymy [1/IB, y pasi HenoBepuenHs banky KommuiekTy kirouiB Bij koxkHoro Ceiida y cTaHi,
B SIKOMY BOHU Oynn oTpuMaHi Bij banka (3 ypaxyBaHHSM HOPMAJIBHOTO (Pi3UYHOTO 3HOCY).

15.2.28. He posronomryBatu Oyab-KUM TpeTiM ocobam (OKpiM 0ci0, HaleXHHUM YHHOM
YIIOBHOBKEHHX MpeacTaBisaTH KiieHta nmepex baHkoM 3 muTaHb, MOB’SI3aHUX 3 BUKOHAHHIM YMOB
JoroBopy) iHGOpMaIlito, ika MICTUTh BIJOMOCTI PO MOpsiioK BUkopuctanusa Ceiidis.

15.2.29. BukoprcToBYBaTH TOTIBKOBY iHO3EMHY BAaJIOTy BHKIIOYHO Ha MijJi, HA SKi BOHA
OTpHUMaHa.

15.2.30. Hane>)xHuM YMHOM BHWIKOHYBaTH 1HINI 3000B’s3aHHS KirieHTa, BHU3HAUYEHI IIOYUMH
MIOJIOKEHHSIMU 3aKOHO/IaBCTBA, Y TOMY YMCJI1 HOPMAaTHBHO-TIPAaBOBUMH akTamu HaiioHambHOro GaHKy
VYkpainu, i YMoBaMu 10T0OBOPY.

15.3. Bank mae npaBo:

15.3.1. V¥ 3B'a3Ky 31 3MiHAMHU KOH ‘FOHKTYpH 0aHKIBCHKHX TOCIYT Ta iH(IAIHHIMYI TIpo1iecamMH,
1110 Bi10YBalOThCS B YKpaiHi, 3MiHaMU 3aKOHOAABCTBA TOILO 3MIHIOBATH B OJTHOCTOPOHHBOMY HOPSKY,
BIIOBIAHO 110 cTaTTi 651 LluBinsHOTO KOAEKCY YKpainu, ymosu lorosopy, Tapudu, ymosu Tapudpuux
[IaKeTiB, BCTAHOBJIIOBATH/3MIHIOBAaTH PO3Mip/CKacOBYBAaTH B OJHOCTOPOHHBOMY HOPS/IKY NMPOLEHTHY
CTaBKY, 3a SKOI0 HapaxOBYIOTHCS MPOIEHTH 3a 3aJUIIKOM KomTiB Ha [loTouHOMY paxyHKy, PaxyHky
eckpoy KiienTa, nosimomusim KiieHta npo Taki 3MiHH Y CTPOKH Ta y CIOCI0, 1110 BU3HAaYEeHI Y MOBaMH
TOTOBOPY.

VY Takux noBiloMJIeHHSIX baHK Tako 3a3Hauae Jary, 3 IKOi BBOAATHCSA Y [0 TaKi 3MiHHU 10 YMOB
noroBopy, TapudiB, ymoB TapupHHX MaKeTiB, BCTAHOBIIOETHCS/3MIHIOETHCS PO3MIP/CKACOBYETHCS
MPOIIEHTHA CTaBKa, 3a KO HAPaXOBYIOTHCS MPOIEHTH Ha 3aJMIIOK KOIITIB Ha [IoTouHOMY paxyHKY,
Paxynky eckpoy Kiienra.

15.3.2. Bumaratu Big Kumienra, npeacraBaukiB Kiienta 1 JlepkareniB HalIeKHOTO BUKOHAHHS
JII0YMX MOJ0XKEHB 1 BUMOT 3aKOHO/IaBCTBA, Y TOMY YKCJI1 HOPMaTUBHO-TIPAaBOBUX aKkTiB HarioHansHOTrO
O6anky Ykpainu, [IpaBun mnarixaux cucrem, IlpaBun banky 1 YMOB 10roBopy, IO CTOCYIOTHCS
MOPAJKY 1HIIIIOBaHHS 1 HalaHHs baHKIBChKUX mOCiyT (y TOMY YHMCIi BUMAaraTtu 3aCTOCYBaHHS TUIIOBHX
(bopM TOKYMEHTIB, BCTAHOBJICHUX baHkoM).

15.3.3. BurpeboByBatu Bin Kiienrta, mpencraBamkiB Kiienta i JlepkareniB indopmariito
(odimiitHi JOKyMEeHTH), HEOOXiHY (HEOOXiIH1) /Ui 3AIMCHEHHS 3aX01B 00 HAJIEKHOI MEePEBIPKH, a
TaKOX /1711 BUKOHAHHS baHkoM 1HIIMX BUMOT 3aKoHOAABCTBa Y cdepi 0aHKIBCHKOI AISUIBHOCTI, y cdepi
3amoOiraHHs Ta TPOTHAIl Jeramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM I[UIIXOM,
(iHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacOBOI0 3HMILEHHS, Y cdepi
BAIIOTHOTO PEryliOBaHHSA, y c¢epi caHKUIHHOrO 3aKkOHOMABCTBA, a TAaKOX BHABICHHS Ta
JOKyMeHTyBaHHs iH(popMallii npo 3B’ a3ku KiieHTa 13 1epkaBoto, 1110 31 CHIOE 30pOiHY arpecito NpoTu
VYkpainu, Ta rpoMaasiHaMu/ pe3uICHTaMH TaKo1 Iep>KaBH TOILO.
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15.3.4. Binmosnsatu Kiienty y npuiiHATTI #oro 3asBU Npo NpUENHAHHS, HIIUX 3asB PO
HaJaHHA baHKIBCRKMX MOCTYT Ta y HajgaHHI oMy BaHKIBCHKHMX MOCIYT y pa3i HeHanaHHs 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iH(opmarii (BiJoOMOCTeH), M0 HEOOXiHI Ui HAJIEKHOTO BUKOHAHHS
BUMOT 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOJABCTBAa Yy cdepi OaHKIBCHKOI AisUTBHOCTI, y cdepi
3armo0iraHHs Ta TPOTUAIl Jieramizamii (BIAMHBAHHIO) OXOMIB, OJCPKAHUX 3JIOYMHHUM [UISXOM,
(hiHAaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IOBCIOKCHHS 30p0Oi MacoBOro 3HUIICHHS, y chepi
BAIIOTHOTO PETYJIIOBAaHHS Ta CAHKIIIHOTO 3aKOHO/IaBCTBA TOIILIO).

15.3.5. Tlpusynunutu 3aiiicHeHHs iHAHCOBOI omeparlii, 1o MoTpedye MOJANBIIOr0 aHaII3y Ha
npeaAMET HEOOXITHOCTI BXKUTTA baHKOM MMEBHUX /il 3 METOH BHKOHAHHS HHUM OOOB’S3KiB
3akoHOMAaBCTBa y cdepi 3amobiraHHs Ta MPOTHIIT Jieranmizamii (BiAMHBAHHIO) JOXOJIB, OACPMKAHHUX
3JIOYMHHUM HUISXOM, (DiIHAHCYBAaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HHIIEHHS Ta BIJIMOBJISTHCS BiJl TPOBEIEHHS M1103p1I0i (hiHAHCOBOI omeparrii.

15.3.6. Ilpusynunsatu/oOMexyBaTu oOciayroByBanHs KiieHTa, y pa3l HEHaJaHHS HHM
HEOOXITHMX JaHMX JUIs IUIAHOBOI/ TO3aIUIAaHOBOI aKTyalizalii Ta/abo BIACYTHOCTI aKTyaJbHUX
JIOKYMEHTIB, NUISXOM OOMEXKEHHS BHUIATKOBHX (piHAHCOBUX omepamii 3a PaxyHKOM 10 MOMEHTY
oTpuMaHHs baHKOM HEOOXiTHUX TOKYMEHTIB/ BIZIOMOCTEH.

15.3.7. BikuBatu yci HeoOXiJHI 3aXOAH, BU3HAYEHI 3TiIHO 3 HOPMaMHU 3aKOHOJABCTBA 1
[TpaBwiamu banky y cdepi 3amobiranHs Ta IPOTHIIL Jieraiizaiii (BiIMABaHHIO) TOXOIB (3aJIC)KHO BiJl
BUSBIICHUX PU3UKIB, IPUTAMAHHUX JIIJIOBUM BiTHOCHHAM i3 KilieHTOM), y TOMY 4KCIIi YCTaHOBIIOBATH 1
3aCTOCOBYBATH IEBHI OOMEXeHHs / NiMITH Ha BUKopucTaHHA KiieHToM mociyr i mpoaykriB banky
[30Kpema 1110/10 00CATiB AISIIBHOCTI, CyM (piHAaHCOBUX oneparliii, 1epkaB (FOPUCAUKIIIHI), KOHTPAreHTiB].

15.3.8. Bumaratu Bixg KiieHnta i oTpuMyBaTu Big HBOTO 1 TpeTiX 0OCi0 CBO€YacHE i TOBHE
norameHHs 3a6oprosanocti Kiienta nepen bankom, y Tomy umcini 3a6oproaHocti 3a IlnaTbkHumu
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIaTH KOMICiifHOT BHHaropoaw, TexHiuHOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BiJIIKOyBaHHS BUTpaT, HoHeceHuX bankom (30imbpiienux Ha cymy [1/I1B), 3i criatu
mrpagHUX caHKUiK (mTpadis i MeHi) Ta ycixX HIIMX TUIATEeXKiB, BA3HAYCHUX Y MOBaMH JIOTOBODY.

15.3.9. He mnoBepratu Bknagu (y ToMy uymcini, yacTUHM BkianiB) 10 CIUIMBY CTpOKIB iX
PO3MIIIIEHHS 1 HACTAaHHA TEPMIHIB X MOBEpHEHHS, OKpIM SIK Yy BHIIQJKaX, 3a3HAUYCHHX B YMOBax
J0roBOpy (y TOMY YHCHi Y BIANOBIAHUX J[eno3uTHUX MpoayKTax) 1 3asgBax Mpo PO3MIIIEHHS BKJIa/iB.

15.3.10. V¥ pas3i, K110 micJis BUIJIATH MPOIEHTIB Ha Bkiaan (wactuau Briazis), bank 3aiicHUTH
3riiHo 3 JIoroBopoM InepepaxyHOK MPOLEHTIB Ha Taki Bxiagu (vactunu Bkiani), moBepratu Brnanu
3MEHIIEHUMHU Ha CyMH, L0 CKJIAJAar0Th PI3HUIIO MK BIANOBIJHUMHU CyMaMHM HapaxoBaHUX baHkom
NPOIEHTIB 1 CyMaMHu NpOILeHTIB Ha Bkmaau (wactuHu BxiaziB), mepepaxoBanux bankom 3rigHo 3
JloroBOpoM 3a HIDKYMMU TPOIICHTHIMH CTaBKaMH.

15.3.11. 3niiicHioBaTH (HEOOMEXEHY KUIBKICTh pa3iB) IOTOBIpHE CIMCAHHS TPOLIOBUX KOUITIB, Y
TOMY YHUCIIi Ha KOPHUCTh baHKy, B MOPsIIIKY, BU3HaYeHOMY J[oTOBOpOM.

15.3.12. 3piiicHioBaTi (HeoOMeXeHy KUIbKICTh pa3iB) 3a paxyHOK komrTiB KiieHrta, 1o
001ikoBYyI0ThCS Ha [ToTounmx 1 KapTkoBuX paxyHkax, a Takox Ha Oy/b-skuX iHIuX Paxynkax Kiienra,
BIJKPUTHUX 1 TAaKUX, 110 Oy1yTh BIIKpUTI oMy y Banky (y TOMy 4Hcii B iHO3€MHIM BaJtOTi), KyMiBIIO /
poJax / 0OMIH 1HO3€MHOI BaJIFOTH y BUIIAJKaX, MOPSIKY 1 po3Mipax, BU3HAYEHUX JJaHUM J{0roBOpoOM.

15.3.13. Crarysaru 3aboproBanicts Kiienta nepen bankom (y Tomy umcii 3a00proBaHicTh 3a
[InaTi>kHUMH TIOBITOMJIEHHSIMU, 3a00proBaHICTh 31 CIUIaTH KOMICIHHOI BHHAropoju, TexXHIYHY
3a00proBaHicTh, 3a00ProBaHICTh 3 BIILIKOIyBaHHS BUTPAT, MOHECEHUX baHkoM (30UIbLIEHUX HA CyMy
[11B), 31 crmatu mTpadHUX caHKIiM (mTpadiB 1 IeH1) Ta YCiX 1HIINX MUIaTeX1B, BA3HAYEHUX Y MOBaMU
JIOTOBOPY) Y BUMAJAKaX HECBOEYACHOTO 200 HEMOBHOTO il morameHHs y Oyab-sKi crocoOu, BU3HAYEHI
3aK0HOJABCTBOM (y TOMY YMCJI IIJITXOM 3BEpHEHHS CTSATHEHHS Ha Oynb-ake mMaitHo Kiienra).

15.3.14. Baocutun Kaptku no CTomn-cnucKy 3a BIACHOIO IHIIIaTHBOK (0€3 HEeoOXiIHOCTI
orpumMaHHs 3rou KitieHTa Ha BUNHEHHS TaKUX Jii) y BUTIaAKaxX, BU3HAYeHUX [IpaBuiiaMu 3aCTOCYyBaHHS
Kaptok, siki € 1o1aTkoM 10 YMOB JOroBOpy (HEBiA €MHOIO X YaCTHHOIO).

15.3.15. BcranoBmoBati 1 3MiHIOBaTd  (3MEHIITyBaTH,  30iJbIIYyBaTH, CKacOBYBATH)
ABTtopu3zartiitHi niMitu (6€3 HeoOX1IHOCTI OTpuMaHHs 3roau KirieHTa Ha BUNHEHHSI TAKHX JIii ), @ TAKOXK
3 BJIACHUX MIpKYBaHb, CIPSIMOBAaHUX HA MIHIMI3aI[il0 PU3UKIB (PIHAHCOBUX BTpAT, BIAMOBIATH KiieHTy
y 3a7I0BOJIEHH1 HOT'0 KJIOMOTaHb MPO 3MiHY ABTOpU3aLiHHUX JIIMITIB (0e3 nosicHenHs Kitienram npuanH
TaKuX BIJIMOB).
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15.3.16. BinkpuBatun Ceiipu 3a BigcytHocTi KiieHTa y BHmagkax, BH3Hau€HHX YMOBaMHU
JIOTOBODY, 1 IIepe1aBaTH BIITyYeHE y Takux Bunaakax i3 Ceiida maitno no Cxosuia baHky.

15.3.17. IlepeminryBatu Ceiidu 3a iHIIOIO, HIX 3a3HaU€Ha y BIAMOBIIHUX 3asBax MpO HaJaHHS
bankiBchkux mocnyr, agpecoro (6e3 Binkputts Ceidi) 3 moganbImM MoBiIoMIeHHIM po 11e Kimenra.

15.3.18. He nagaBaru Kiienty nocryn no Ceiidis, a Takox HE TOBEPTATH HOMY MaifHO, BUITyueHE
bankowm i3 CeiidiB y BUIaikax, BU3HAUCHUX ¥ MOBaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHUX Ta/ab0
HEHAJIS)KHO BUKOHAHMX 3000B’s13aHb KiienTa 3a JloroBopoM, y TOMY YHCII 10O CIUTATH IITpadHUX
CaHKIIM Ta BimmkoayBaHHs BaprocTi 3amka Celda 1 Burpar baHka Ha 3amMiHy Takoro 3amKa
(301pIIeHNX HaA cymy [1JIB).

15.3.19. 3anpoBamKkyBaTH HOBI TNPOTPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOro
BJIOCKOHaJICHHSI poO6oTn CHCcTeM AMCTAHIIIHHOTO OOCITYroByBaHHS 1 iX (YHKI[IOHAIBHOCTI, IPOBOJUTH
10710 HUX MpodiTaKTUYHI (perIaMeHTHI) poOOTH, IO Yac BiJ 4aCy MOKE IPU3BOJIUTH JI0 TUMYACOBOTO
HpU3YNHHEHHS o0ciayroByBaHHs KiieHTa 3a IX 101OMOroxo.

15.3.20. BinmoBinisATH y 37iiicHEeHH] onepartiii 3a Paxynkamu ta/a00 3ynuHATH MPOBEACHHS TaKHX
ornepauii, y TaKUX BUIAJKaX:

—3a HAsABHOCTI U1 LbOTO MIiJCTaB, BHU3HAUEHHX 3TiAHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOAABCTBOM y cdepi OaHKIBCHKOI AISUIBHOCTI, y cdepi 3amoOiraHHs Ta MNPOTUIIl Jeramiszarii
(BIIMMBaHHIO) JOXOJiB, OAEpP)KaHUX 3JIOYMHHUM [UIAXOM, (PiHAHCYBaHHIO TEpOpU3MYy Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HMILIEHHS, y c(epl BaIIOTHOIO pEryJroBaHHS,
CaHKIIHOTO 3akoHOAaBcTBa TOIIO), [IpaBunamu miarixHux cucrem, [IpaBunamu banky i YMoBamu
JI0TOBOPY;

—SKIIO Taki omepamii iHiIiiioBaHO 13 3acTOCyBaHHsAM KopmopatuBHuUX KapTok Ta/abo ix
PEKBI3UTIB, 1110 BHECEHI 0 CTOM-CIUCKY;

—SIKIII0 BUKOHAHHS TaKUX OTepalliil Mpu3Beie 10 MEePEeBUIICHHS ABTOPH3AIIHNAX JTIMITIB.

15.3.21. MoTuBOBaHO, i3 IOCWJIAHHIM Ha ITACTaBH, BH3HAYE€HI 3aKOHOMABCTBOM  Ta/abo
YMmoBamu jgoroBopy (y TOMYy YHCHI, 3 IJICTAaB HEHAJICKHOTO O(POPMIICHHS Ta/a00 TOJaHHS), HE
puiiMaTy 10 BUKOHAHHS abo moBepTaTH / 3anumiatu 0e3 BUKOHAHHS TUIATDKHI IHCTPYKIIT , 3asBU MPO
KYIIBIIIO, IPOJAK 1HO3EMHOI BAIIOTH, KYIIBJIIO IHO3EMHOI BAJIIOTH 32 1HITY iHO3EMHY BaJIOTy (0OMiH
1HO3eMHOI BaJIIOTH), a TAKOXK 1HIII JOKyMeHTH KitieHTa.

15.3.22. Binmosnsastn Kimienty y Bupmaui roTiBku 3 [loTOyHMX paxyHKIB y pasi HemomaHHsS
KiieHTOM 3asBOK Ha OTpUMaHHS T'OTIBKU Y CTPOKH, BU3HAUYEH1 Y MOBAaMH JIOTOBODY.

15.3.23. KopucTryBaTucs rpolioBUME KOIITaMH, [0 0O0JTIKOBYIOThCs Ha Paxynkax KiienTa.

15.3.24. He BigmkomoByBaTH KOWITH 3a TmpereHsismu KiieHTa y Bumaakax, BHU3HAUYEHUX
[IpaBmiiamu 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB OTOBOpY (HEBIJ’ €EMHOIO
iX YaCTHHOIO).

15.3.25. Bectu 001k ycix omepariii 3a Paxynkamu i 3000B’s3anp Kiienta mepen bankom, a
Takox (QikcyBaru yci aii Kiienra, oro mpenctaBHUKIB 1 JlepareniB, 0 CTOCYIOTbCSI OTPUMAHHS
bankiBchkHX moOCayr, 0OMiHY 1H(GOpPMAIIEIO TOIIO, 13 3aCTOCYBAHHSAM JUIS LIbOTO BJIACHUX PECypCiB
banky (y ToMy 4HCIi KOMITIOTEpHUX 1 €JIEKTPOHHHMX TEXHOJIOTiH). Y 3B’S3Ky 3 LIMM, BiJIIOBiJHA
iH(popMmanig banky, y ToMy uucii y ¢popMi BUIIMCOK 3 PaXyHKIB, IJIaTI)KHUX 1HCTPYKLINA , TPOTOKOJIB
BUKOHaHUX /111 y CUCTeMI TUCTAaHIIHOTO 00CITyTOBYBaHHS, PO3/JpyKOBaHUX EJIEKTPOHHUX TOKYMEHTIB
TOILI0) € HAJISKHUM I1ATBEP/KEHHAM (J0Ka30M) 3/11iiCHEHHs onepalliii 3a PaxyHkaMu, BUHUKHEHHS Ta
icHyBaHHs 3000B’si3aHb Kiienta mnepen bankom, BumHeHHst KiieHTOM, Horo mpeacTaBHHKaMu 1
JlepxatensiMu Aiil, 10 CTOCYIOThCS OTpUMaHHS baHKIBCHbKUX MOCIYT, 0OOMiHY 1H(QOPMAIII€IO TOLIO.

15.3.26. Hagcunaru Kiienty 6yab-sKy iHpopMmarlito, y TOMy YUCIIi TaKy, 10 MICTUTh OaHKIBCBKY
taeMHUII0 KitieHTa (30Kpema, Mpo yci 3A1iCHe ] IIaTkHI omnepailii), 3a J0IMOMOror Kyp’epiB, 3ac001B
MOIITOBOrO 3B’sA3Ky 1 CHCTEMH TUCTAHLIHHOTO OOCIYrOoBYBaHHs, €JIEKTPOHHUMM KOMYHIKaI[itHUMHU
MepeKaMu 3aralbHOTO KOPUCTYBaHHS (BIAKPUTUMH KaHaJaMU 3B’sI3KY), @ came 3aco0aMu eeKTPOHHOT
nomty (e-mail), TenedoHHOTO 1 pyxoMoro (MOOTBHOT0) 3B 3Ky, Mepeki [HTepHET ToIIo.

15.3.27. 31iiicCHATH BIACTYIUICHHS CBOIX IpaB 3a JJoroBopoM Ha KOPUCTH TPETHOT 0COOH (IIIITXOM
yKJIaZieHHs1 Mk baHKOM 1 TpeTh00 0c00010 ABOCTOPOHHBOT'O JIOTOBOPY 11010 BiACTYIIJICHHS TAKUX IpaB
Bumoru). [lpo BiactymiieHHs cBoix mpaB 3a JloroBopom bank moBimomisie Kiienta y mopsaky,
BHU3HAYEHOMY Y MOBaMH JIOTOBODY.
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15.3.28. IninitoBaTH BHECEHHS 3MiH 10 YMOB JOTOBOPY, Y TOMY YHUCII IUIIXOM ONPUIIOAHEHHS
BiamoBimHOI iH(popMmamii Ha Caiiti banky Tta/abo Hamicmanus i1 Kiienty 3acobamu Cucremu
JMCTAHIIIHHOTO OOCIyroByBaHHsI Ta/ab0 eleKTpoHHOI momtd (e-mail) (i3 3a3HaueHHSIM y TaKHX
MOBIIOMJICHHSIX JIaT, 3 AKUX BBOJSTHCS y 110 3MIHU 10 Y MOB JIOTOBOPY).

15.3.29. 3piiicHiOBaTH B OAHOCTOPOHHHOMY MOPSAKY 3MiHY HOMepiB PaxyHKIB y BHIajkax,
BU3HAYEHUX 3aKOHOAABCTBOM, 3 TOJAJbIIMM HOBIIOMIEHHSIM Mpo ue KiieHta y mnopsaaky,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.30. ITpunuuuTyu giro oopanoro Kimearom TapudHOro makery B 0JHOCTOPOHHBOMY MOPSIKY,
IiCJI 4Oro HaJaHHs baHKIBCHKUX MOCIYT 3/11HCHIOBaTUMETHCS Ha yMOBax iHIIoro TapugHoro nakery,
o Oy/ie oOpaHuil y OpSIKY, BA3HAYCHOMY Y MOBaMH JIOTOBOPY.

15.3.31. 3akpuBatu Paxynkum 1 posipBatu JloroBip y BCTaHOBJICHOMY YMOBaMH JOTOBOPY
MOPSI/IKY.

154. bBank 3000B’s13aHMii:

15.4.1. HanexHuUM 4MHOM BUKOHYBAaTU Y MOBH JIOTOBOpY.

15.4.2. 3apaxoByBaTH KOIITH, IO HAJidAyThb Ha PaxyHKkW y TepMiHHM, BH3HA4YeHI YMOBaMHU
JIOTOBOPY 1 3aKOHOIaBCTBOM.

15.4.3. BuxoHyBaTH IUIaTDKHI IHCTPYKIII CTATYBayiB Ta/abo OOTSKyBayiB Ha IPHUMYCOBE
CTIHMCaHHS KOWTiB 3 PaxyHKiB y BUIIaAKax 1 MOPSIJIKY, BU3HAYCHUX 3aKOHOIaBCTBOM.

15.4.4. HapaBatu KinienTy Bunucku npo cran PaxyHkiB.

15.4.5. HapaBatu Kiienty pa3om i3 Bunuckamu 3a [lorouHnMu paxyHKaMu iHPOPMAIIIIO M10]10
3aifiCHEHHX omepaltiii 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHOI BayitoTH (Ha BuMory Kirienra).

15.4.6. Hapmasaru Kiienty indopmartito mono Ilpasun miarixaux cucrem i [lpaBun banky, sxi
€ OOOB’A3KOBMMHU 10 BUKOHaHHs KilleHTOM, a TakoXX y MeKaX BJIACHOI KOMIIETEHIIi HaJlaBaTH
PO3’ICHEHHS 111010 TOPS/IKY BUKOHAHHS TAKUX MPaBHJI, BUMOT 3aKOHOAABCTBA 1 YMOB J10roBOpY (y pasi
OTPHUMAaHHS BIANOBITHUX 3anuTiB KirieHTa).

15.4.7. He posronomnryBatu iHpopmanito moao KiieHra, sika crana Bimomoro banky y 3B’s3Ky 3
YKJIaJIeHHSIM 1 BUKOHaHHSIM J[OroBopy i MiCTUTh OaHKIBCbKY TaeMHHUIIO (Y TOMY 4ucIHi iHpOpMaIito
II0JI0 MPOBEJICHHUX TUIATKHUX Orepailii 3a PaxyHkamu), 3a BUHATKOM BUIIAJKIB, BA3SHAYCHUX YHHHUM
3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY.

15.4.8. HapaBaru Kumienty JloBiaky He piame HiX oauH pa3 Ha pik (3 01 ciunst mo 31 rpyaHs
KO’KHOTO KaJIEHJIapHOI'0 POKY) IUISIXOM ii pO3MIlleHHs y IpuMilleHHsAX banky Ta/a6o Ha Caiiti banky.
Posmimenns JloBinku y mnpumimieHHsx banky Ta/abo na Caiiti baHKy BBakaeThCsi HalEKHUM
BUKOHAHHIM 3000B’s3aHHs1 banky mono Hamanus Kmienty JloBigku (ymoBa ctocyerbes KitieHta —
¢b131M4HOT 0cO0U — MITPUEMIIS).

15.4.9. HanexxHuM 4YMHOM BHUKOHYBaTH IHII 3000B’s3aHHS baHKy, BHM3Ha4YeHI YMHHUM
3aKOHOJAaBCTBOM, Y TOMY YMCJIl HOPMaTUBHO-NpaBOBUMHU akTamu HarioHansHOro 6aHky YkpaiHu, 1
YMoBamMu J10roBOpY.

15.4.10. 3piiicHIOBaTH Hale)XHY KOMIUIEKCHY TmiepeBipky PaxynkiB Kiienra Tta Kirienra
(mpencraBHMKiB/KOHTpoJepiB Kiienra) 1 JlepxkareniB 3a MpaBUiIaMu, IO HiAJIATAaOTh 3aCTOCYBaHHIO
st et Yrogu FATCA Tta/a6o baratoctroponnnoi yrogu CRS.

15.4.11. BinmoButu KiienTty B mnpoBeneHHI (iHAHCOBOi ormepalii Ha BHMKOHAaHHS BUMOT
3aKOHOJABCTBa 3 MHUTaHb 3aM00IraHHs Ta MPOTUIIl Jieranizamii (BiIMHUBaHHIO) JOXOIB, OJEpXKaHUX
3JIOYMHHUM HUISXOM, (PiHAaHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HMILEHHS Ta CAaHKIIMHOTrO 3aKOHO/1aBCTBA.

15.4.12. BinmoButu KiienTy y HajgaHHi BaHKIBCBKHMX MOCIYr y BUIAJIKY HEMOBIOMIIEHHS
Kiienrom banka mpo 3MiHy cTaTycy CBOTO MOJaTKOBOTO PE3UACHTCTBA a00 KOHTPOJIEPIB, HCHATAHHS
KieHTOM J0KyMeHTiB, Bu3Hauenux migmynaktom 393.2.2 nynkry 3922 cr. 392 [TomatkoBoro xomekcy
VYkpaiau, y CTpokH, epeadoadeHi 3a3HaueHo0 cTaTTero [loaTkoBoro kKoiekcy Ykpainu abo HeHaJaHHS
npotsirom 30 KaJleHIApHUX JHIB 3 JTHS OTpUMaHHs 3anury banka 3anurtyBaHoi iHpopmamii Ta/abo
JIOKYMEHTIB, a00 Ha/aHHs iH(pOopMaIlii Ta/abo TOKyMEHTIB, 1[0 HE CIIPOCTOBYIOTH Mi103py baHky 11010
nia3BiTHOCTI Paxynky 3a Bumoramu Yrogau FATCA ta/a6o bararocroponnboi yroau CRS.

15.4.13. BinMoBHTHCS BiJ BCTAHOBIICHHS (IiATPUMaHHA) AIJIOBUX BigHOCHH 3 KitieHTOM (Y TOMY
YHCIl IIISIXOM po3ipBaHHs JloroBopy), y pa3i BcraHoBIeHHS KilieHTY HENMPUIHATHO BUCOKOTO PU3HKY
a6o HenamanHs KiieHTOM HEOOXITHUX TSl 3A1HMCHEHHS HaleXHOI nmepeBipku KiieHTa TOKyMEHTIB 41
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BIJOMOCTEH, a TaKOXX B)KMBATH 1HIII 3aXOJd, BU3HAUEHI 3aKOHOJABCTBOM, y TOMY 4ucHi y cdepi
0aHKIBCBKOI [ISITBHOCTI, y cdepi 3amobiraHHs Ta MpoTHAii Jierami3amii (BIAMHUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIIICHHS, Y c(hepi BAIFOTHOTO PEryJIIOBaHHS, CAHKIIIMHOTO 3aKOHOIAaBCTBA TOIIO.

155, CropoHu MOXyTbh 3[iHCHIOBaTH CBOi IpaBa BUIBHO 1 Ha BIACHUU po3cyn (ToOTO, Ha
BJIACHUH PO3CY]l pealli3oByBaTH CBOI IIpaBa MOBHOO MIPOO YH JIMIIIE YACTKOBO, 200 K HE pealli3oByBaTh
ix B3araumi). He3niicnennss CTopoHaMu CBOIX TpaB HE € IiJCTaBOIO JUIsl NPUITMHEHHS TaKUX MpaB i
nputsrHeHHss CTOPiH 0 BIAMOBIAAIBHOCTI (KpiM BUIIAKIB, BCTAHOBJICHUX YHHHUM 3aKOHOJIABCTBOM).
Bomnouac, mpu 3aiiicHeHHI 1 yTpuMaHHI Bia 37iHCHEHHS CBOiX mpaB CTOpPOHW IOBHHHI MisITH
TOOPOCOBICHO 1 PO3yMHO, YTPUMYBATHUCS BiJ Jii, sIKI MOKYTh MOPYIIUTH IpaBa iHMMX 0ci® Ta/abo
3aBJIaTH NIKOJY 1HIIMM 0c00aM, He 3JI0BXKMBATH CBOIMHU IIPpaBaMU B iHIIMX (OpMax.

15.6.  HeBkuio4eHHs 10 1i€i cTaTTi YMOB JOTOBOPY OKpeMHX IpaB i 000B’sa3kiB CTopiH, 1110
BH3HAYCHI 3aKOHOJABCTBOM, IHIIMMHU CTATTSMH YMOB JIOTOBOPY 1 JOJAaTKaMU 1O HUX, a TaKOXK
MUCHbMOBUMHU 3asBaMH, CKJIaJieHUMH KIlieHTOM y BIATOBIAHOCTI 0 YMOB JJOTOBOPY Ta MOTOJKEHUMHU
bankom, >XOZHMM YHMHOM HE OOMEXY€ BIINOBITHI IpaBa 1 HE CKACOBYE HEOOXIAHICTh HAJICKHOTO
BUKOHAHHS BiJIIOBITHUX 00OB’SI3KiB.

15.7.  IlpaBa i 000B’s3Kku K0kHO1 31 CTOpiH, BU3HAYEHI Y MOBAMHU JIOTOBOPY, € CIIIBPO3MIPHUMH
3 mpaBaMu 1 000B’si3kaMu iHIIOI CTopoHH. Y 3B’A3Ky 3 LUM, Uit *oOAHOI 31 CTOpiH HE CTBOPEHO
HECIPaBeUTUBUX 1 JUCKPUMIHAIIIMHUX YMOB, sIKi O MOTipIIyBajH i cTaH CTOCOBHO iHIIOI CTOPOHHU.

16. 3al0e3neyeHHs] BUKOHAHHSA 3000B’s13aHb

16.1. Buxonanus KiieHToMm Bu3HaueHHX M J[oroBopoM 3000B’s3aHb, Y TOMY YHCIIi, OO
norameHHst 3aboproanocti Kiienta mepen bankoM (3 ypaxyBaHHSIM yCiX BHUTpaT, IO MOXYThb
BUHUKHYTH TIpH ii MOTalleHHI, y pa3i HeoOXiaHOCTI 30impiieHnMu Ha cymy [1/IB), y Tomy wwmcii
3aboproBanocti Kiienra nmepen bankowm 3a [InaTiXHUMU MOBIAOMIICHHSIMH, 3a00pTrOBaHOCTI 31 CILIATH
KOMICi#HOT BUHAropoau, TexHIYHOT 3a00proBaHocCTi, 31 criaTu mrpaduux caHkiii (mrpadis i meHi),
OyIb-sIKUX IHIIUX IUIaTeXiB, BU3HAYeHUX JlOrOBOPOM Ta IHIIMMHU JOTOBOPaMH, YKIAACHHUMH MIiXK
bankom 1 Kiientom, 3abe3neuyerbest (y po3yMiHHI ctateit 546 ta 549 1uBinbHOTO KOJACKCY YKpaiHH)
BCTaHOBJIEHUM 3Ti1HO 3 JloroBopoM mpaBoM baHKy Ha 37iliICHEHHS JOTOBIPHOTO CIIMCAHHS KOILITIB 3
[Totounux, KaptkoBux i JIeno3uTHUX paxyHKiB Ta 3 OyJb-sIKUX IHIIMX paxyHKiB KiieHTa, BIIKpUTUX Ta
TaKuX, 10 OyayTh BiAKpuTi Homy bankom (y Tomy uucii, B 1HO3€MHIN BaiOTi), HA KOPUCTh baHky, a
TaKO0’K BCTAHOBJICHOIO ¥ MOBAaMH J0TOBOPY HEYCTOMKOO (mTpadamu, meHero).

17. BinnosiganbHicTe CTOpiH

17.1. BinnosigannHicTs Kitienra:

17.1.1. V Bumajgkax HEBMKOHAHHS 1 HEHAJIEKHOTO BUKOHaHHs KilieHTOM cBOro 3000B’s3aHHS
110710 OIUIATH HajlaHuX Homy bankiBcekux nocayr Kiient crimauye banky neHro, 1110 HapaxoBYeThCS Ha
CYMY BIJIITOBIAHOTO 3000B’s13aHHS 3@ CTaBKOIO Y PO3Mipi M0/IB1MHOI 00J11KOBO1 cTaBkM HaiioHanbHOTO
O0aHKky YKpaiHd, L0 Jisiia MPOTATOM IMeEpioAy, 3a SKMM HapaxOBYETbCs IEHS, 3a KOXKHHUM JIeHb
MIPOCTPOYEHHSI (MIOYMHAIOYU 3 JHS BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI O JHS 11 MOTalleHHs
(BKJIIOYHO)).

17.1.2. VY Bumaakax HEBHKOHAHHS 1 HEHAJE)KHOTO BUKOHaHHS KilieHTOM CBOTO 3000B’s3aHHS
o0 noramenHsa TexHiuHoi 3ab6oprosanocti KiienT cimauye banky nento y po3mipi 0,2 (HyJb HiTHX,
1Bl 1ecATux) % BiJl CyMHU IPOCTPOUEHOT 3a00proBaHocTi (y pasi, AKII0 Taka 3a00proBaHiCTh BUHUKIIA Y
HalioHanbH1i BamoTi) Ta 0,1 (Hynb HiAMX, OAHA AecsaTa) % BiJ CyMH NPOCTpoUeHOi 3a00proBaHocTi (y
pasi, SKIIO Taka 3a00pProBaHICTh BUHHUKJIA B 1HO3EMHIN BalIOTI) 3a KOXKHUN JE€Hb MPOCTPOUYCHHS
(moYrHaO4M 3 JHS BUHUKHEHHS IPOCTPOUYEHOI 3a00proBaHOCTI A0 JHSA il MOTaIIeHHs (BKJIIOYHO)).

17.1.3. Y Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTO TOBepHEHHS KIIiEHTOM MOMMIKOBO
3apaxoBaHuX Ha Paxynku komriB KiienT crrauye banky nento y po3mipi 0,1 (Hysb HiHx, o/1Ha JecsTa)
% BiJ CyMH TOMHJIKOBO 33apaxOBaHMUX KOIITIB 3a KOXXHHUH JICHb, IMOYMHAIOYM 3 JIHS MTOMHIIKOBOTO
3apaxyBaHHs KOIITIiB Ha Taki PaXyHKH 70 JHs X MOBepHEHHs (BKJIIOUHO) aye He Ounbiie 10 BiICOTKIB
CYMH IUTIaTI>KHOI oneparii.

17.1.4. YV Bumagkax HecBoedacHoro mepenanHs (nmosepHeHHs1) banky Ceiidis 1 Kommuekty
KJIIOYiB BiJl HUX Y cTaHil, B sikomy Ceilipu 1 KommuiexkT kimtouiB Big HUX Oynau oTpumani Bif banka (3
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ypaxyBaHHSIM HOpPMaJbHOTO (i3uuHoro 3Hocy), KiieHT 3000B’s3anuii criatutud banky mrpadny
CaHKIIIO y po3Mipi mojBiiHOI M000BOi Tutath 3a opeHay CeidiB 3a KOXHUN KaJlleHTApPHUN JCHBb
poCcTpoUYeHHs (TIpH IIbOMY, n00O0Ba muaTa 3a openay Ceiida BiamoBizae po3Mipy miaTu 3a OpeHAY
Ceiida (3a yBech cTpok openau Ceria), moaisieHol Ha KUTBKICTh KaJ€HIAPHUX JHIB TAKOTO CTPOKY).

17.1.5. VY Bumajakax HECBOEYACHOTO oJiepkaHHs KIlieHTOM Halle)KHUM YUHOM 3aMOBJICHOI HUM
rotiBku 3 [Totounux, Crenianpaux 1 KaprkoBux paxyskiB (3 BuHu Kiienra) Kimient crmauye banky
neHto y po3mipi 0,02 (Hynp minux, ABi coTux) % Big CyMH 3aMOBJICHOI TOTIBKHM 32 KOKHUU JICHB,
MIOYMHAIOYY 3 JIHS, Ha IKUHM OyJI0 3aMOBJIEHO T'OTIBKY, 710 AHA ii oJepXaHHs (BKJIFOYHO).

17.1.6. KirieHT TakoX Hece BiAIIOBIAAJIBHICTE 3a:

—BIANOBIIHICTE 1H(OpMaIii, 3a3HaUYeHOi HMM Ta/a00 BiamoBigambHOIO 0CO00I0 B IUIATKHIN
THCTPYKIIii CyTi oneparii;

—30epeKeHHs Ta HACIIIKK HECAHKI[IOHOBAHOTO BUKOpUcTaHH OcoOnCcTHX Ta BIAKpUTHX KITIOUiB;

—BUKOPHUCTAHHS KOILITIB 31 cBOIX PaxyHKIB, B TOMY YHCJIi 3@ I0OIIOMOI00 KopriopaTuBHUX KapTok
a00 X peKBi3UTiB,;

—30epexxeHHsT KOHGIAeHIIHHOCTI 1HpopMmarii, 3a3HadeHoi Ha [IIH-koHBeprax Ta ocoOucTHX
Kaprtkax npaniBaukiB Kiienra (y pasi orpumanss ix y banky Big iMeHi npaniBaukiB Kiienra).

17.1.7. BinamoBimanbHICTh 3a Aii mpeacTtaBHUKIB KitienTa 1 JleprkaresniB MOKIaga€eThCs BUKIIOUHO
Ha Kitienra.

17.1.8. 3a xoxHMII BUNAJOK NPUTATHEHHS baHKy 70 BiAMOBINAIbHOCTI 32 MOPYIIEHHS BUMOT
3akononascTBa (3 Bunu Kiienta), Kiient BinmkooBye banky 3aBaaHi oOCTaHHBOMY 30UTKH Y TIOBHOMY
o0cs31 (301b11eH1 Ha cymy [1/]B).

17.2. BinnosinaabHicts Banky:

17.2.1. YV Bumaakax HECBOE€YACHOTO CIHMCAHHA KOMITIB 3 PaxyHKiB, a TakoX y BHIIaJKax
HECBOE€YACHOTO 3apaxyBaHHs KOINTIB Ha Taki PaxyHKu (3a yMOBH, IO TaKi BHIIAQIKU CTAIHCS 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hysb LiiaHX, 1Bi cOTUX) % Bil CyMH HECBOEYACHO
CIHUCaHUX a00 HECBOEYACHO 3apaxOBAaHMUX KOIITIB 32 KOKHUU JCHB, [IOYMHAIOYW 3 JTHS BIIIOBIIHOTO
MOPYILEHHS JI0 JHS HOTro BUIpaBJICHHS (BKIIOYHO), ane He Outbiie 10 BiACOTKIB BiJ CyMH IUIATIKHOI
orepartii.

17.2.2. 'V Bunajkax BUKOHaHHS OMUJIKOBOI IJIaTXHOI onepaii 3 Paxynkis Kiienra (3a ymoBw,
110 TaKl BUMAJKU cTanucs 3 BUHU banky) bank critauye KiienTy neHto y po3mipi mo/iBiifHO1 0011KOBOT
craBki HarioHanbHOro 0aHky YKpaiHu, 110 Ais1a IPOTArOM Mepioy, 3a sIKUi HapaxoBYEThCS MEHs, 3a
KOXKHUU JIeHb, MOYWHAIOYM 3 JHS BIAMOBIAHOrO crmucaHHs KomTiB 3 Paxynky Kiienta no mHs
MOBEPHEHHS KOILTIB Ha HOTo paxyHOK.

17.2.3. Y Bumajakax HEBHECEHHS 1 HECBOEUACHOTO BHeCEHHs bankom koprnopatuBHEX KapTok 10
Cromn-cnucKy, BHACIiJJOK YOro IpPOBEIEHO BHUAATKOBI omepaiii 3a KapTkoBuUMH paxyHKamu i3
3aCTOCYBAaHHSM TakuxX kopnopaTuBHUX KapTok Ta/abo ix pexBi3uTiB, bank BifmkoaoBye Kiienty cymy
BIJIMIOBITHUX OIepalliil, MpoBeJeHUX 3 MOMEHTY, KoM baHk OyB 3000B’s13aHMI BHECTH KOPIOPAaTUBHI
Kaptku no Cron-cnmcky 3riJIHO 3 YMOBaMu JOTOBOPY, 10 MOMEHTY iX BHeceHHs 10 Ctom-cnucky (3a
MIHYCOM CYMH IIOBEPHYTHX KOIUTIB iX OTpuUMyBauyamu). Take BiJmIKoAyBaHHS baHk 3ailicHIOE
BHUKJIIOYHO 3a HasBHOCTI y KilleHTa HalleXXHUX OKa3iB MO0 TOro, 10 baHKy MOBITOMIIEHO YCIO
iHpopMallito, He0OXiHY A BHeCEeHHs KopriopaTuBHUX KapTok 1o Cromn-cnmcky, 1 moHeceHi Kitienrom
30MTKM HE € HACTIIKOM MOPYIICHHS HHUM TOPSIKY 3acTOCYBaHHS KopropaTtuBHHX Kaprok i ix
PEKBI3UTIB, BA3HAUYEHOT'O Y MOBaMH JIOTOBODY.

17.2.4. Y Bunajakax HECBOEYACHOTO oJiepkaHHs KITiEHTOM HaJIeKHUM YHHOM 3aMOBJICHOI HUM
rotiBku 3 [Torounux, Crnenianbaux 1 KapTkoBux paxyHkis (3 BuHu banka) bank crimauye Kiienty nexto
y po3mipi 0,02 (Hynb minuXx, 181 COTHUX) % BiJ] CyMH 3aMOBJICHOT TOTIBKH 332 KOKHHUM JI€Hb, TOYMHAIOYH
3 JIHs, Ha KU OyJI0 3aMOBJICHO I'OTIBKY, 10 JTHS 11 0fep>KaHHS (BKIIIOYHO).

17.2.5. Y Bumagkax HECBOEYACHOTO BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’S13aHUX 13 TOBEpHEHHSAM BximaniB, a TakoX BUIUIATOIO NPOIEHTIB Ha Bkmanu, bank crmauye
Knienty nento y posmipi 0,02 (Hynb minumx, 1Bi coTux) % BiJ CyMHU BIJAMOBIIHUX HECBOEYACHO
BUKOHAHUX 3000B’53aHb 32 KOXEH JeHb IPOCTPOUYCHHSI.

17.2.6. Y Bumagkax HECBOE€YaCHOTO BUKOHAHHs 3000B’s3aHb i3 mepekasy komriB Ha KapTkoBi
paxyHkH npaniBHuKiB Kiienta bank Hece BiINOBITaIbHICTB Nepes npaniBHuKamu KiieHta y po3Mipax
Ta MOPSIIKY, 10 BU3HAYEH1 3aKOHOJABCTBOM Ta JOIOBOPAMHU MPO BIIKPUTTS PaXyHKIB, K1 YKIa1al0ThCS
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Mix bankowm Ta npaniBaukamu Kiienra. [Ipu npomy, y BUnajakax HeBUKOHaHHS nepeka3y Ha KapTkosi
paxyHku TpariBHUKiB KiieHTa KOmTiB, nmepekazanux KiieHToM, y 3B’SI3Ky 3 HAsSBHICTIO IMIJICTaB, SIKi
naroTh baHKy MpaBo HE 3IMCHIOBATH TaKWi MepeKas3, BiIMOBIAANBHICTh TIepe mpamiBHIKaMu KiieHTa
32 HEOTPUMAaHHS HUMH BIAMOBITHUX BUILIAT MOBHICTIO MOKJIagaeThest Ha KitieHTa.

17.3.  BimnosiganeHicte CTOpiH 32 HEBUKOHAHHS i HEHAJC)KHE BHKOHAHHS 3000B’S3aHb 3a
JIoroBOpoM MO>K€ BH3HAYATHCS B IHIIUX CTATTAX YMOB JIOTOBOPY, a TaKOX Y AOJaTKax /10 YMOB
JOTOBOPY.

17.4. 30uTKHM 1 MalfHOBA IIKO/A, 3aBaaH1 0y b-aK0t0 13 CTopiH iHIIH CTOpOHI HEBUKOHAHHIM
1 HEeHaJIe)KHUM BUKOHAHHSM CBOiX 3000B’s13aHb 3a JIoroBOpOM, He BIAIIKOJOBYIOTHCSA (32 BUKIIFOUEHHSIM
BUIIA/IKiB, KOJIM 000B’ 130K BiIIKOAYBAaHHs 30MTKIB 1 MAHOBOI IIKOAH IPSIMO BCTAHOBJICHUH Y MOBaMuU
JIOTOBOPY Ta/a00 MMCbMOBHMH 3asiBaMH, CKJIaJieHUMHU KITieHTOM y BIZIITOBITHOCTI 10 YMOB JIOTOBOPY Ta
MOro/DKeHUMHU baHkoM).

17.5.  Yci mrpadni cankmii (mTpadu 1 MeHs) HiAMraloTh CIUIaTi y TPUBHI. Y pasi, SKIIO
MiZCTAaBOIO JUIA HapaxyBaHHs MITpapHUX caHKUiN (mTpadiB i MeHi) € HeBUKOHAHHA a00 HECBOE€YaCHE
BUKOHAHHS 3000B’SI3aHHS B 1HO3EMHINM BalltoTi, 0a3010 I iX HapaxyBaHHS € C€KBIBAJICHT TaKOTO
3000B’s13aHHS Y HALlIOHAJBHIN BaTOTI, BU3HAUYCHHUH 32 ODIMIHHIM KypCcOM HalliOHAJIBHOI BAIIOTH 10
BIJIMOB1/THOT 1HO3EMHOI BAJIFOTH, BCTaHOBJICHUM HarioHanpHIM OaHKOM YKpaiHu Ha JEHb iX CIUIATH.

17.6. 3a HEBUKOHAHHS 1 HCHAJIC)KHE BHKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTopoHH
HECYTh BIAMOBIJAIBHICTH YCIM HAJICKHUM iM Ha MpaBi BIACHOCTI MaiftHOM (Y TOMY YHCIIi KOIIITaMH), Ha
SIKE MOXe OYyTH 3BEPHYTO CTATHEHHS Y MOPSJIKY, BCTAHOBICHOMY 3aKOHOIABCTBOM.

17.7. BinmoBigaibHICTh 32 OOTPYHTOBAHICTh 1 MPABHJIBbHICTh BHECEHHS JaHHUX Y TUIATIXKHI
THCTPYKIIT TpH 3A1CHEHHI TPUMYCOBOTO CIIUCAHHS (CTATHEHHS) KOIITIB IMOKJIAa€ThCS BUKITFOYHO Ha
CTATyBaya.

17.8.  Cnnara mrpadHuX caHKmii (mrpadis i meHi) He 3BUIbHsAe CTOPOHU BiJ HEOOXiTHOCTI
BUKOHAHHS y MOBHOMY 00Cs31 YCiX CBOiX 3000B’s13aHb 3a JlOrOBOpOM.

17.9. 3 muTaHp MO0 BiAmoBigambHOCTI CTOpiH 32 HEBUKOHAHHS 1 HCHAJIC)KHE BHKOHAHHS
3000B’s3aHb 3a JloroBopom, sIKi HE BperyibOBaHi YMoOBaMU J0roBopy, CTOPOHH KepYHOThCS
M10JIO)KEHHAMU 3aKOHOJaBCTBA.

18. 3BijIbLHEHHA Bix BixnmosinaabHoOCTI

18.1. CTopoHU 3BUTBHSIOTHCA BiJl BIMOBIAaTFHOCTI 32 HEBUKOHAHHS 1 HEHANIE)KHE BUKOHAHHS
3000B’A3aHb 3a J[oroBopoM y pa3i BUHUKHEHHS Miciisi HaOyTTsI HUM YMHHOCTI mo3a Bojer CTopiH
00CTaBMH HeNepeOOpHOI CWIIM, SKI MPU3BEIM /0 HEBUKOHAHHS Ta/ab0 HEHaJeKHOTO BUKOHAHHS
Croponamu cBoix 3000B’s3aHb 3a JloroBopom. OOcTaBMHaMH HENepeOOPHOI CHIIM BBaXKarOThCH,
30KpeMa, Taki HaJ3BUYaifHI Ta HEBIBOPOTHI OOCTAaBMHU: 3arpo3a BilHH, 30poiHUI KOH(IIKT abo
cepiio3Ha TOrpo3a TaKOro KOH(IIKTy, BKIIOYAIOYM aje HE OOMEXYIOUHCh BOPOXXKHMH aTaKaMH,
OmokagaMu, BiiCbKOBUM eM0apro, Jii iH03eMHOT0 BOpora, 3arajibHa BilichkoBa M0Oii3allisl, BIICHKOBI
711, OroJIolIeHa Ta HEoroJIoIIeHa BiliHa, I CyCNIJIBHOTO BOpOra, 30ypeHHsl, aKTH TEPOPU3MY, AUBEPCIi,
niparcTBa, 0e3/1aaM, BTOPTHEHHs, OJ0Kaaa, PEeBOJIOLIs, 3aKOJIOT, OBCTAHHs, MacoBl 3aBOPYLIEHHS,
BBEJICHHS KOMEHJIAHTCHKOT T'OJIMHM, €KCIIPOIIpialis, MPIMYCOBE BIITyYEHHSI, 3aXOIUICHHS ITiIPUEMCTB,
PEKBI3ULIisA, TPOMaJChbKa JIEMOHCTpallis, OJiokana, cTpalk, aBapis, MPOTHMpaBHI Jii TpeTix ocio,
nokexa, BUOyX, TpuBaJll MEpepBU B POOOTI TPAHCIOPTY, PErJIaMEHTOBAHI YMOBAMHM BiJANOBITHUX
pillieHb Ta aKTaMu JAEp>KaBHUX OpraHiB BJIaa, 3aKPUTTS MOPCHKUX MPOTOK, emOapro, 3abopoHa
(oOMexeHHs) eKCIOPTY/IMIOPTY TOINO, a TAaKOXX BUKIWKAHI BHUHSATKOBHUMH IOTOJIHUMHU yYMOBaMH i
CTUXIMHUM JTUXOM, a caMe: eMiJeMisi, CUJIbHUI IITOPM, IIMKJIOH, yparaH, TOpHaa0, OypeBiii, MOBIHb,
HarpoMaJDKEHHsS CHITY, OKelelb, Tpaj, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, NEPEBaiB,
3eMJIETpYC, OJIMCKaBKa, OXKekKa, I0CyXa, MPOCIJaHH 1 3CyB I'PYHTY, 1HIII CTUXI1HHI JIUXa TOLIO.

18.2. CropoHa, sika He MOXXE€ BHKOHYBaTH 3000B’s3aHHS 3a JloroBopoMm yHAcCHiIOK il
oOcTaBUH HeNepeOOPHOI CHUIM, MOBMHHA HE TMI3HINIE HDK TPOTAToM 7 (ceMHu) KalleHJapHUX [HIB,
HACTYITHUX 3a JAHEM iX BUHUKHEHHS, MOBIIOMHUTU Mpo 1e iHmy CTtopoHy y nucbMoBii ¢opwmi. Ilpu
[IbOMY TaKe MOBIJOMJICHHS TIOBMHHO MICTUTH JlaHi PO XapakTep 00CTaBUH, a TAKOXK OLIHKY iX BIUIUBY
Ha MOJIMBICTh BUKOHaHHS CTOPOHOIO CBOiX 3000B’s13aHb 3a [loroBopom.
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18.3.  SIxmo CTopoHa CBO€4AaCHO HE MOBIIOMHTD PO HACTaHHS 00CTaBUH HENepeOOpHOi CHIIH,
TO BOHA HE MOJKE TIOCHJIATUCS Ha iX Jif0, KPIM TUX BUNIAJKIB, KOJU caMi 0OCTaBHHU MEPEITKOHKAIOTh
BiJIITPABJICHHIO TAKOTO TIOB1IOMJICHHS.

18.4.  Jloka3oM BUHUKHEHHS OOCTaBMH HEMEpPEeOOpPHOI CHJIM Ta CTPOKY iX il € BIAMOBIAHI
JOKYMEHTH, SIKi BUIAIOThCS TOProBO-MPOMHUCIOBOIO MajaTol YKpaiHu abo iHIIMMHU BiANOBIIHUMU
KOMIIETEHTHUMHU OpraHaMH, 0Co0aMH.

VY BUMagKax HaCTaHHS 0OCTaBUH HernepeOOPHOi CHIIM CTPOK BUKOHaHHS CTOpoHaMU 3000B’s3aHb
3a JIoroBopom, 1110 He MOXKYTb BUKOHYBATHCsl YHACHIJIOK Jii TAKUX OOCTaBHH, IPOJIOBIKY€ETHCS HA CTPOK
nii Takux o0craBuH. SAkio Oyap-ska i3 CTOpiH HE MOYKe BUKOHYBATH CBOi 3000B’s13aHHS 3a JloroBopom
YHACIIOK il 0OCTaBUH HemepeOOpHOi cuii Oublle Hik MPOTATOM 3 (TPhOX) MICSIIB MOCHIb, 1EH
JloroBip Moxe OyTH po3ipBaHMI MIIAXOM yKJazaeHHss CTOpOHAMH BIIOBIHOTO JOTOBOPY (Yroau) mpo
Horo po3ipBaHHS.

18.5. CTOpOoHHM 3BUIBHSIFOTHCS BiJl BIATOBIAAIBHOCTI 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 J{oroBOopoM y BUNAAKax HAOYTTS YMHHOCTI HOPMAaTHBHO-TIPAaBOBHMHU aKTaMu Ta/abo
BUMHEHHS OpraHaMu JIep>KaBHOI BIaIu i, siKi 3a00pOHAIOTh, YHEMOKIIMBIIIOIOTh TOLO BUKOHAHHS a00
HaJIe)KHE BUKOHAHHS TaKUX 3000B’A3aHb.

18.6.  CropoHu MOTOKYIOTHCS 3 TUM, 10 MIPH Mepeaadi 1 mepecuiianti 0yab-saKoi iHpopmariii,
y Tomy umcai koH(pimeHmiiHo1 iHpopmanii Kiienra, y mopsaky, BH3Hau€HOMY 3aKOHOIABCTBOM,
[IpaBunamu matixaux cucreM, IlpaBuinamu banky i YMoBamu noroBopy (y TOMY YHCII HUISIXOM
Ha/iCIaHHA ii Kyp’€poM, 3aco0amMH MOIITOBOTO 3B’s13Ky 1 CHCTEMH AMCTaHIIHHOTO OOCIYrOBYBaHHS,
€JIEKTPOHHUMU KOMYHIKallIHHUMHU MEpeKaMM 3arajJlbHoro KOPHUCTYBaHHS (BIAKPUTHMM KaHalaMu
3B’SI3Ky), a came 3aco0aMu eneKTpoHHOI momTH (e-mail), TermedoHHOr0 1 pyxomMoro (MOOLTEHOTO)
3B’s13KYy, Mepexi [HTepHeT To1110), BiAnoBiaHa iHpOpMallist MOKE CTaTH JOCTYITHOIO TPETIM 0co0aM He 3
BuHU CTOpiH. Y 3B 53Ky 3 IIM, Y BUTIA/IKaX PO3TOJIONICHHS BiMOBiIHOT iH(pOpMaLii TpeTiM ocodam npu
nepenayi (mepecuianti) i y Bkazani ciocoou CTOpoHa-BiITPaBHUK 3BUIBHIETHCA B BIIIOB1IaIbHOCTI
3a TaKe PO3TOJIOMICHHS, SKIIO BOHO CTAIOCS HE 3 11 BUHU (i1 yIOBHOBa)KEHHMX MPEACTAaBHUKIB).

18.7. Bauk He Hece BIANOBIIAIBHICTS 34:

—Oynp-sKi HACNiOKWA HagaHHsA BaHKIBCHKHX IMOCIYT 3a YMOBH, SIKIIO iX HaJaHHS 31 ICHEHO Ha
mifcTaBl JOKYMEHTIB, HalaHuX 710 baHky 3rijiHO 3 YMOBaMu JOroBopy (y TOMY YHCIi JOKYMEHTIB, 1110
MICTSTh HEBIPHI PEKBI3UTH, MiIPOOJICHI MiIHUCH TOLIO);

—Oyap-sKi nii, y TOMYy YMCIi IIOJ0 MPOBEACHHS IMIATLKHUX Omepalliid, BUMHEHI Ha TiJcCTaBi
EnexTpoHHMX TOKYyMEHTIB (y BUIaJKax, Koiau 3rigHo 3 I[lpaBunamu miatixkuHux cucreM, [IpaBuiamu
banky 1 YMoBamu oroBopy 10 ENeKTpoHHMX JTOKYMEHTIB OBHHHI A0AaBaTUCs ENekTpoHHI mignucy,
bank He Hece BIINMOBIAANBHICTD 32 YMOBH, SIKIIO NepeBipka EneKTpoHHMX MIANKMCIB Majla yCHIIIHUN
pe3yibTat, y TOMY YHCII1 HE BUSBIEHO MOPYLIEHb LHUTICHOCTI TakuX ENEKTpOHHUX MiAMUCIB);

—nopyueHHs KilieHToM pexxuMy 1 HiIbOBOIO BUKOPUCTAHHS KOIITIB 3a KapTKkoBUMM paxyHKaMu
13 3acTocyBaHHsAM KopropaTuBHMX Kaptok Ta ChoemiagbHUMHM  paxyHKaMH, BH3HAYEHHMX
3aKOHOJIAaBCTBOM, Y TOMY YHC1 Y chepi BAIIOTHOTO PETYIIIOBaHHS, Ta Y MOBaMHU JIOTOBOPY;

—HecBoeyacHe ab0 HEeHaJe)KHE BMKOHAHHS IUIATDKHUX Ollepaliid Mo 3apaxyBaHHIO KOILUTIB Ha
Paxynku KiieHTa y BUnajgkax NMOPYIICHHS 1HIIMMHU YYaCHUKAaMHU PO3PaxyHKIB 3a TAKOIO OIEPaIli€io
MOJIOKEHb 1 3000B’s3aHb, BU3HAUEHUX BIJNOBIJHUMU TPaBOYMHAMU (B TOMY YHCIi, PO y4acTh Y
IUIATDKHUX — CUCTeMaX, Npo 3IIMCHEHHs pO3paxyHKIB Ta/abo 3AIMCHEHHS TEXHOJIOT14HOTO,
iHpopManiiHOro 006CIyroByBaHHS PO3paxyHKIB, PO BIAKPUTTS KOPECIIOHIEHTCHKUX PaXxyHKIB TOIIO),
CTaHJapTIB Ta MPaBUII, IO PErJIAMEHTYIOTh TaKi pO3paxyHKH, Ta JIIOTh HA JIaTy 3aBEPIICHHS MepeKasy,
Ta/abo y BHIAJKaX HEHAIEKHOTO (YHKIIOHYBAaHHS BIIAMOBIIHUX 3ac00iB 3B’A3Ky MDK BcCiMa
y4aCHUKaMH PO3PaxyHKIB,;

—Oynp-sKi i1, y TOMY YKCIII 00 MPOBEICHHs IJIATIKHUX OIepalliif, BANHEHI 3 BUKOPUCTAHHIM
iHpopmanii (y tomy umcii OTP-maponiB), Hangicianoi bankom Ha @iHaHCOBI HOMEpPU MOOUIBHHX
TenedoHIB (3a BUKJIIOUEHHSIM BHIIAJIKiB MONEPEIHBOT0 OTpUMaHHSI baHKOM BiMOBITHUX MUCHMOBHUX
3asB Kiienta npo 3miny @iHaHCOBUX HOMEPIB MOOUTBHHX TeNIe(OHIB);

—Oyab-sKi Jii, y TOMY YHCII IIOAO MPOBEACHHS TUIATIHUX Omepalliid, BunHeH1 [lepxkatensamu i3
3actocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB 3a JOMOMOTOI IUIATDKHHMX 3aCTOCYHKIB, fKI HE
npornonysaiucs bankowm;
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—Oyab-siki 30uTKH, MOHeceHi KiieHTOM BHACTIOK 3MiMCHEHHsS omepallid, iHiliioBaHuX 0e3
ABtopwuzariii (y Tomy yuci micist BHeceHHs1 KapTok 1o Cton-cniucky Ta/abo MpunmuHeHHS iX Aii);

—JIOCTOBIPHICTh 3MICTY iH(OpMAaLii Ta JOKYMEHTIB, y TOMY 4YHUCI]i EIEKTPOHHHMX JOKYMEHTIB,
HagaHux a0 banky y pamkax [Jorosopy;

—HECTPaBHOCTI, TOIIKO/KEHHS 1 nedektu obnanHanns Kiienra/[lep:kaTeniB, HOro HEHAJICKHE
BUKOPHUCTAHHS,

—HEHAJIC)KHUI aHTUBIPYCHUI Ta MEpeKeBH 3axucT oonannanus Kiienra//lepxkarernis;

—TopyIieHHs1 KOoH(ieHiHHOCTI 1H(OpMaIlii, o MICTUThCA Ha KoprnopaTuBHMX KapTkax i
30epiraeTbcsi Ha oOjaaHaHHi [lepkarenmiB (30KpemMa, y MOOUIBHUX TPUCTPOSAX 1 IUIATDKHHUX
3aCTOCYHKAax), Y TOMY YHCJi BHACJIiJJOK TOPYIICHHS CTaHIApTiB Oe3NeKH eJIeKTPOHHOI mepenadi
IJIaTDKHUX JaHWUX 1 gaHux JlepskarenmiB mix 4ac 3MIMCHEHHS IUIATDKHUX ONEpallii, y TOMY YHCHi
MoOGinbHUX MJaTexiB, MiJl 4ac CTBOPEHHA TOKEHIB, a TAaKOXX B IHIIUX BHIIAJKaX BUKOPUCTAHHS
KoprnopatuBHux KapTok 1 Takoro o0iaiHaHHS;

—HEHAJIeXKHUI noctyn JlepkareniB 10 Mepex Tene(oHHOro i pyXxoMoro (MOOUTBHOTO) 3B S3KY,
Mepexki [HTepHeT To1io, nepepuBaHHs 0€3IPOTOBOTO 3’ €JHAHHS, TOILIO;

—HEe3al0BUIbHUI CTaH JiHiH 3B’ 43Ky, BIACYTHICTb €JIEKTPOEHEPTii, TOIO;

—HeHallexkHe (YHKI[IOHYBaHHS MOOITPHUX MPUCTPOIB 1 MIATDKHUX 3aCTOCYHKIB, $Ki HE
peKoMeHayBaIHCs (HE MPOMOHYBAINCS) baHKOM 10 BHKOPWUCTaHHS, a TAaKOX 3a IUIATDKHI oreparii,
3MIACHEHI 13 3aCTOCYBaHHSAM TaKUX IMPUCTPOIB 1 3aCTOCYHKIB,;

—nii TmpoBaiiiepiB Ta IHIIMX OCi0, IO BUYMHATUMYTHCSA Y paMKax OOCIYroBYBaHHS IUIATIKHHUX
3aCTOCYHKIB,;

—3a MUIICHICTh BHYTPIHBOTO BMicTy CeliiB, nepenanux KiieHTy y MaiiHOBUM HaiiM (OpeHY)
(y 3B’s13KYy 3 TUM, 1110 pu BUKOopucTaHHi CeliiB bankyHe HafgaeThes iHPOpMaILis MO0 TOTO, IKE MaitHO
30epiraeTbcs y HUX, 1 baHk He cKIlagae Omucy BiAOBIAHOTO MaliHA);

—3a Oyab-aki 30uTKHU, BTpaTH 1 BuTpatu Kiienra y Bunaaky goctymy ao Ceiidis, nepegaHux
Knieary y maitHoBuM HaiiM (opeHmay), TpeTix oci0, Bimkpurts Ceiidy 1 3aBOJOIIHHS MaifHOM,
posmimienum y Celipax, Takumu ocobamu, MOIIKOPKEHHS, MOpyHeHHs wuigicHocTi Tomo Celidis,
MOIIKO/KCHHS, TICYBaHHs, BTPATH TOIIO TaKOTO MaiHa, y pasi, SKIIO y TaKUX MisfX / MOMISAX BiICYTHS
BrHa baHka, a Takox y pasi, SKIIO Taki Aii / mofil € HacuiKoM nopyuieHHs KiieHToM BUMOT 11010
kopuctyBaHHs Ceiipamu, BU3HAUEHUX YMOBaMHM JI0TOBOPY, MpoTunpaBHux A1 Kiienra ta/abo Tperix
0cio;

—3a Oynb-sKi 30UTKH, BTpaTH 1 BUTpaTu KiieHTa y BUNAAKY MOIIKOJKEHHS, IICYBaHHS, BTpAaTU
Tolmo MaitHa, po3Mmimenoro y Ceiidax, y pasi, SKIO Taki NOJIi € HACHJIKOM Jii HpUPOAHUX
BJIACTMBOCTEH TaKoro MaiiHa (30Kpema, Kopo3ii MeTaiy, XIMIYHUX peakiii TOLIO);

—BIIMOBY BiJl HaJaHHS BaHKIBCHKUX TMOCIYT y BUMAAKaX, AKIIO Taka BiIMOBAa OOTpYHTOBaHa
BIJIMOBIAHUMH TIOJIO’KEHHSIMH YMHHOIO 3aKOHOJaBCTBa (y TOMY 4YHCII 3aKOHOJABCTBAa Yy cdepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepi 3amobiraHHsS Ta MpOTHU.Ii Jeramizamii (BIIMHUBaHHIO) JOXOZIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEpPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUIIEHHS, y chepi BATIOTHOTO peryitoBaHHS Tomlo) Ta/abo [IpaBuiaMu miaaTi>KHUX
cucteMm, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10roBOpYy

—TIOBHOTY 1 CBO€YacHICcTh cruiaTh KitieHToM Oynb-sKMX 00OB’SI3KOBUX IIIATEXIB, Y TOMY YHCIHI
M0/1aTKiB, 300piB, CTPaXOBUX BHECKIB.

18.8.  BanHk 3BUIBHSETBHCS BiJ BIAIIOBIMAJILHOCTI 33 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’s13aHb 3a JIOrTOBOPOM, SIKIIIO II€ CTAJIOCS:

—BHACJIJIOK HEBUKOHAHHS Ta/abo HeHalexxHOoro BHKOHaHHsA KiienTom Ta/abo [lepxkatensmu
BUMOT, BHM3HAYCHUX YHMHHUM 3aKOHOAABCTBOM Ta/abo I[IpaBuimamMu TIaThKHUX CHCTEM, Ta/abo
ITpaBunamu banky, Ta/abo YMoBaMu 10T0BOpY;

—3 OyAb-SIKUX IHIINX IPUYMH, 110 He 3aiiexarh BiJl banky, y Tomy uncii yepes aii Kiienra ta/abo
Oyab-sSKUX TPETiX ocio.

19. HinTBepa:xenns i noroa:keHuss CTopin
19.1. KuieHT miaTBepaKye, mo:
19.1.1. Tlepen mpuiinsatTsam (akuentyBanHsaMm) Kiientom [ponosunii banky, a came 10 MOMEHTY
MIMACAaHHST HUM 3asBU MPO TpUeAHAHHS 1 momaHHs ii Ao banky, bank moBimomuB KiieHty ycro
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iHpopMalio, SKy 3TiHO 3 3aKOHOAABCTBOM BiH 3000B’s3aHMI HaJaBaTH KII€HTaM J0 YKJIAICHHA 3
HUMH JOTOBOPIB PO HaJaHHs (iHAHCOBUX MOCTYT (Y TOMY YHCI iH(pOpMAIIifo 010 peKBi3UTIB baHky,
yMOB oOciyroByBaHHA PaxyHkiB, 3actocyBaHHS KopropaTuBHuX Kaprok, JucraHmiiHoro
00CIIyroByBaHH:, yMOB pO3MillleHHs1 Bki1aziiB, yMOB po3paxyHKOBOI'O OOCIIyrOBYBaHHS 3a 3apIllaTHUM
NPOCKTOM, YMOB Iiepe/iaBaHHs B MaitHOBHi Haiim (openny) Celi¢is), Ta ycro iHmy iHdopmailito,
HEOOXI1JHY /JIsl IOBHOTO 1 MPABUIJIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHMCIII YMOB OTPUMaHHS
BaHKiBCHKHX MOCIYT, X BApTOCTI 1 MOPAIKY OIUIATH.

19.1.2. Tlepen npuitasartsam (akuentyBanHsM) Kiientom [Iponosumii banky, a came 10 MOMEHTY
HiANUCAHHS HUM 3asBU PO NpUEAHAHHS 1 mogaHHs ii A0 banky, KiieHT yBakHO o3HailomuBcs 3
HOpPMaMM YMHHOTO 3aKOHOAABCTBA, IKI PETYIIOIOTh MOPSAOK HaJaHHS OaHKIBCHKHMX Ta 1HIIMX MOCIYT
(y ToMy 4HcIl 11010 TOPSAKY BIOKpUTTA PaxyHKiB, 3/MIHCHEHHs OIepalliid 3a HUMHU 1 iX 3aKpHUTTS,
JIMcTaHIIfHOTO ~ OOCIYrOBYBaHHsS, 3/IMCHEHHS  BKJIQJHMX  (JICMO3UTHHX) OIepalliii, yMoB
PO3paxyHKOBOI0 0OCIIyrOBYBaHHS 3a 3apIUIaTHUM NPOEKTOM, YMOB I€peJaBaHHA B MalHOBHM Haiim
(openny) CeiidiB), a TakoX 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 YMOBAaMH OTPUMAaHHS
BIJIMOBIIHUX TIOCIIYT, IX BapTICTIO 1 MOPSAKOM OIUJIaTH, a TAaKOX IMpaBaMH 1 000B’sSI3KaMH, 3TOJaMH,
MiATBEPKCHHAMH 1 TOPYYCHHSAMH, IO MICTATHCS y HUX).

19.1.3. YmoBu noroBopy € wLikoM 3po3yminumu KiieHTy 1 BiH He morpeOye Oyab-sKux
PO3’CHEHb 1 TIyMa4yeHb MIOJ0 HUX (y TOMY YHCIi HIOA0 YMOB OTpHUMaHHS BaHKIBCBKHX MOCHYT, iX
BapTOCTI 1 MOPSIIKY OIJIATH, & TAKOXK MpaB 1 000B’A3KiB, 3T0J1, MATBEPAXKEHbB 1 TOPYyUEHb, 110 MICTATHCS
y HHX).

19.1.4. YmoBu noroBopy (y TOMy 4HCIi YMOBHU OTpUMaHHsI BaHKIBCHKUX MOCIYT, iX BapTICTh 1
MOPSIOK OIJIaTH, a TaKOXK IpaBa 1 OOOB’S3KM) HE CTBOPIOIOTH A KitieHTa HecmpaBeaIMBHX,
JUCKPUMIHALIIMHUX 1 OOTSHKIIMBUX YMOB, HE TIOTIPIIYIOTh HOTO ICHYIOUUH CTaH, He M030aBIsAIOTh HOTr0o
OyIb-sIKUX HaJeKHUX Homy mpaB. [IpaBa 1 000B’s3ku  CtopiH, BcTaHOBJICHI JloroBopom, €
CHIBPO3MIPHUMH MiK COOOI0.

19.1.5. Ilpuennanns 10 YMOB HOroBOpYy 3AiiicHeHO KilieHTOM MOBHICTIO YCBiZOMIIEHO i
N0OpOBLUTBEHO, O3 HAaB A3yBaHHA HOMY HEOOX1THOCTI Takoro npueananus. Big Kiienta He Bumaraetbcs
YKJIaJIeHHS Oy Ib-SIKUX TOTOBOPIB 3 BaHKOM 1 TpeTiMu 0co6aMu 10710 HaAaHHS TOJJATKOBHUX YH CYITYTHIX
MOCTYT.

19.1.6. VYci nokymenTu ta indopmaris (Bimomocti), Hagani Kiieatom no banky, € akTyanpHIMH,
MOBHUMH, JJOCTOBIPHUMH 1 JOCTaTHIMU JUIsl 3/IICHEHHs HaJjeKHOI nepeBipku KiieHTa, BCTaHOBJIEHHS
3MICTY HOTro AisUIBHOCTI 1 ()IHAHCOBOT'O CTaHy, TOLIO BIANOBITHO /10 BUMOI 3aKOHOJABCTBA Yy cdepi
0aHKIBCHKOI JISUTBHOCTI 1 3amo0OiraHHs Ta MPOTUAIl Jeramizamii (BiIMUBAaHHIO) JIOXOMIB, OJEPKAHHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOI0
3HUIICHHS.

19.1.7. HismbHicts KitieHTa, y TOMY YHCITi 3 BAKOPUCTAHHAM BaHKIBCHKHX MOCTYT, HE TIOB’si3aHa
1 He Oyne moB’s3aHa 3 Jieramizaiiero (BIAMHBAHHSAM) JOXOJIB, OJAEPKAHUX 3JOYMHHUM MUIAXOM,
(G1HAHCYBaHHSIM TEPOPU3MY 1 PO3MOBCIOKEHHS 30pOoi MacoBOro 3HMILEHHS, 3 KOPYMIIHHOIO
ISIBHICTIO.

19.1.8. VYci ¢inancosi omeparii KirieHTa BiIMOBIAAIOTH 1 BIAMOBIIATUMYTh Y MOJAIBIIOMY HOTO
peanbHUM (IHAHCOBMM MOXKJIMBOCTSIM 1 32 CBOIM 3MICTOM HE NOB’s3aHi 1 He OyIyThb IMOB’s3aHi Y
MOJAJIbIIOMY 3 Oy/b-IKMMH IPOTUIPABHUMHU JiIMHU (y TOMY 4YHCIi Y cepl OaHKIBCHKOI AISUIBHOCTI, Y
cdepi 3amobdiranHs Ta MPOTUIIT Jieranizamii (BiAMHUBAHHIO) JOXO/iB, OACPKAHUX 3IIOYMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacOBOI0 3HMILEHHS, Y cdepi
BAJIIOTHOTO PETYJIOBAHHS TOIIO).

19.1.9. KiienT 00i3HaHUH NP0 MOXKIUBICTE TPHUTATHEHHS WOTO JIO BIAMOBIJAIBHOCTI,
BCTaHOBJIEHOT 3aKOHOAABCTBOM (y TOMY YHCIi 10 KPUMIHAJIBHOI BIJMOBIJAJBHOCTI) 32 BUYMHEHHS
MPOTUIIPABHUX 1M (Y TOMY YHMCII 3a HIaXpaiCTBO, 3aMOiSHHS MaifHOBOI IIKOM IIJISXOM 0OMaHy abo
3JI0B’KMBAHHS TOBIPOIO TOIIO).

19.1.10. KimienT 3a0e3medyBaTuMe JOOPOCOBICHE 1 pO3yMHE 3JIHCHEHHS CBOIX IIpasB,
yTPUMYBAaTUMEThCS Bi JiH, sIKI MOXYTh MOPYIIMTH IpaBa iHIIKX oci® (y ToMy uucii npasa baHky)
Ta/abo 3aBAaTH LIKOAM 1HIIUM ocobam (y ToMy uucii baHKy), He 3710BXKHMBaTHME CBOIMH IpaBaMHU B
iHIKMX Qopmax, a Takoxk 3abe3neyyBaTUME HaJe)KHE BUKOHAHHSA YCiX CBOIX 3000B’s3aHb, IO
BCTaHOBJIEHI 3aKOHOJaBCTBOM 1 YMOBaMH JOTOBOPY (3 ypaxyBaHHSIM YCiX 3MiH, BHECEHUX JI0 HUX Y
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BCTAaHOBJICHOMY HUMH MOPSJAKY), Y TOMY YHCII CBOEYACHO 1 IMOBHICTIO OIUIauyBaTHMMe bBaHKIBCBbKi
MOCJTYTH 1 MOTalaTuMe iHII TpoIIoBi 30008’ s13aHHs niepen bankoM, MUcbMOBO moBigoMiasiTuMe banky
yCI0 HEOOX1IHY iH(OPMAIIIIO TOIIIO.

19.1.11. Knient nopyuuB banky odopmitroBatu Bin iMeHi KiieHTa JOKyMEHTH, HEOOXITHI s
MIPOBEJICHHS Omepalliidi 3 KymiBii / mpojgaxy / oOMiHy 1HO3EMHOI BAIIOTH (SIKIIO O(QOPMIICHHS TaKUX
JOKYMEHTIB BUMaraTUMeThCsl 3aKOHOJJaBCTBOM).

19.1.12. 3actocyBaHHs1 OyAb-KMMHU TpeTiMH ocobamu KopropaTuBHUX Kaprok Ta/abo ix
PEKBI3HTIB, iX KOMii, aHaioriB, 1yosikaTiB Tomo, PIN-konis Ta/a6o Konie CVV2/CVC2, ta/abo OTP-
mapoJiiB, Ta/abo MOOUTBHHMX MPHUCTPOiIB, Ta/ab0 clIOBa-Napojo, BKa3aHOro y mojaHid g0 banky
MUCHMOBIH 3asBi, @ TAKOXK 1HIIMX 3aC0O01B 1 BITOMOCTEH, 1110 Aat0Th 3MOT'Y 1HIILIFOBATH IIJIATIXHI Oneparii
3a KapTkoBUMH paxyHKamu 13 3aCTOCYBaHHSM KopropaTuBHHX KapTok Ta/abo0 iX pekBi3HTIB (Y TOMY
quCl JUIA IHIIIOBaHHS TaKUX OIepariii), 6e3yMOBHO CBIAYUTH MpO TE€, IO BIAMOBIAHI 3acodu i
B1JIOMOCTI CTaJIM IOCTYITHUMH TaKUM TPETIM 0co0aM BHACTIAOK Jii un Oe3isiibHOCTI JleprkaTemis.

19.1.13. O60B’s30k banky mono nosinomnenns Kimenty indopmartii mpo 31iiCHEHHS TUIATIKHUX
onepauiil 3a PaxyHkamu (y TOMy 4uCIi 13 3aCTOCYBaHHSAM KopropaTuBHUX KapTok), mpo 3anuiku
KOIITIB Ha TakuxX PaxyHkax, cymu TexHniuHOi 3a00proBaHocTi Ta iHIoi 3a00proBanocti 3a JloroBopom,
BBAKAETHCS BUKOHAHUM Y pasi orpumaHHs Kiientom Takoi indopmanii y Oyab-sikuii crocio,
BHU3HAYCHUH YMOBaMH JIOTOBOPY, a TAKOXK Yy pasi, sAKmo KimeHT 3 OyAb-IKUX IPUYUH HE OTPUMAB TaKy
iHpopMaito (y TOMy 4uci y 3B’3Ky 3 TuM, 110 KiieHT He kopucTyBaBcs CHCTEMOIO TUCTAHLINHOTO
00CITyroByBaHHs, MOOUIPHUMH TIPUCTPOSMH, baHkomaramu Ta I[H(pOpMamiifHO-TpaH3aKIITHUMHI
TepMiHaJlIaMH, a TAKOXX He 3BepHYBCs 10 baHKy 3a Bunuckamu 3a PaxyHkamn), 3a BAHATKOM BHUIIAJIKIB,
kouu KiTieHT He 3Mir oTpuMartu Taky iHpopmariro 3 BUHUA baHKy.

19.1.14. V pa3i BunukHeHHsa Mixk CTopoHaMHu criopiB, BiJl baHky He MOBUHHE BUMaraTtucs 0y/b-
SIKE JI0IaTKOBE JIOBEICHHS TOTO, IO BiIOBITHI Ai1 un Oe3AisUTbHICTD JleprkaTerniB Mainu Miclie, OCKUTBKA
3 MOMEHTY nepenadi/Hanaicianas bankom xopropatuBHux Kaprok, PIN-kounBeptiB, PIN-kozaiB, OTP-
napoiiiB baHk He Mae 3MOTH KOHTPOJIIOBATH T€, SKMM YUHOM JleprkaTelli 3aCTOCOBYIOTh KOPIOPATHBHI
Kaptku 1 ix pexBizutu, PIN-koau, Konu CVV2/CVC2, OTP-naponi, MOOLIbHI IPUCTPOT, 1HIII 3aCO0H 1
BIIOMOCTI, IO JarOTh 3MOTY IHIIIFOBaTH IUIATDKHI omeparnii 3a KapTkoBumMu paxyHkamu i3
3aCTOCYBaHHSAM KopropaTuBHUX KapTok Ta/abo X pekBi3WTIB, 1 3a0e3Me4ylOTh BHUKOHAHHS CBOTO
000B’sI3KYy 1110J10 HETlepeAaBaHHs TpeTiM ocobam kopropatuBHux Kaprok 1 ix peksizutiB, PIN-koxiB,
Konis CVV2/CVC2, OTP-naponiB, MoOinbHUX npuctpoiB, IlapoiniB, cioBa-mapossi, BKa3aHOTo Y
noAaHii 10 banky MucbMOBI 3a51B1, @ TAKOXK 1HIIMX 3aC001B 1 B1ZIOMOCTEH, 10 JAf0Th 3MOTY 1HIIIFOBAaTH
IUIaTKHI onepanii 3a KapTKkoBUMHU paxyHKaMH 13 3aCTOCYBaHHSAM KopropaTtuBHUX KapTok Ta/abo ix
PEKBI3UTIB.

19.1.15. Ilicns HapanHs/HaaicnanHs KiieHTy npuMipHuKa 3asiBU PO NPUEAHAHHS 1 HaiCIaHHS
oMy YMOB J1I0roBOpY Ha €JIeKTPOHHY IOILTY, 3a3HaYeHy B 3asiB1 PO NMPUETHAHHS, BBAXKATUMEThHCS, 1110
bank HanexxHuMm uuHOM HajnaB KiieHTy oauH npumipHuk yceoro JloroBopy. Hanexuum
MIATBEPKEHHIM HaficianHs KimieHTy YMoB 10roBopy 3aco0amu €J1eKTPOHHOI MOIITH € BIJOMOCTI ITPO
11e, 1110 30epiraroTbes y banky B enekrponHiit popmi abo y popmi JokyMeHTa Ha narnepi (3 iHpopmaliiero
I10JI0 JIATH 1 Yacy HaJlICIIaHHA).

19.1.16. Bin moBigoMJIeHHI PO Te, 110 BC1 Omepallii Ta MociIyTy, ki HaaarThes bankoMm Kiienry,
PETYIIOIOTHCS YAHHUMH 3aKOHOJABUYMMH T2 HOPMATHBHUMH aKTaMH YKpaiHU (ZIesKi BHIM OTeparlii
MOXKYTh TAKOXK PEryJIFOBATUCS 3aKOHOJABCTBOM THX 1HO3EMHHX JIEpXkaB, B SKUX BOHU 3/1HCHIOIOTHCS,
HIIIFOIOTHCSI UM OMPaIbOBYIOTHCS ). BinmoBimHo 10 3akoHOmaBCTBA HAa bank Moxe OyTH TOKIafAeHUI
Ps1 KOHTPOJIBHUX (QYHKIIHN Y BIAHOIIEHH] 10 JesIKUX BUAIB onepalliii Kiienra (Hanpukiaz, oneparii 3
1HO3eMHOI0 BAJIFOTOI0, OMEparliii 3 TOTIBKOIO, a TAaKOX OIepallii, sKi MOXyTh OyTH BIJHECEHI 0
MiA03pInX) Ta 00OB’S30K HAJABATH PI3HUM JEpXKaBHUM Ta MPAaBOOXOPOHHUM OpraHam iH(opmariio
PO paxyHKH Ta TuiaTtixHi onepartii Kmienra. s Bkazanux misieid bank Moxe mepioJudHo 3auTyBaTH
y KuienTa pi3Hi JoKkyMeHTH Ta/abo MUChbMOBI MOsiICHEHHs, a KiieHT 3000B’A3ye€Thes 1X HagaBaTH 3a
3anuTOM baHKy y BKa3aHMIl HUM CTPOK.

19.1.17. Lli YmoBu goroBopy (y TOMY 4YMCII JAOJATKH 10 HHUX) HE MOTPEOYIOTHh MiJAMHMCAHHS 1
CKpIIUIeHHA B11OUTKaMu neyaTtok CTOpiH.

19.2.  Kiuli€HT mOroaKy€erncst 3 THM, 1IO:
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19.2.1. OG6unik ycix mIaTiKHUX orepariil 3a Paxynkamu i 30008’ s13aub Kitienta nepen bankom, a
Takox (ikcarisa ycix miii Kmienra, ioro mpencraBHUKIB 1 JlepkareniB, M0 CTOCYIOTHCS OTPUMaHHS
BbankiBCchKHX MOCITYT, 00MiHY 1H(OpMAIII€0 TOIIO, 3A1IMCHIOETHCSI BaHKOM 13 3aCTOCYBAaHHSIM IS IIHOTO
BJIaCHUX pecypciB banky (y TOMY 4HCIII KOMITI FOTEPHHUX 1 €IEKTPOHHUX TEXHOJIOTIN). Y 3B’S3KY 3 IUM,
BignoBigHa iHdopmaris banky, y Tomy ymcni y ¢popmi BUIHCOK 3 PaxyHKiB, IUNIATDHKHUX 1HCTPYKIIIH,
IIPOTOKOJIIB BUKOHAHUX 11l y CuCTeMI IUCTaHLIHHOIO 00CIyrOoByBaHHs, po3pyKoBaHUX EnekTpoHHMX
JOKYMEHTIB TOIIO) € HAJeKHUM MiATBEP/HKCHHSIM (JI0Ka30M) 3MiMCHEHHS IUIATDKHUX OIeparliii 3a
Paxynkamu, BUHUKHEHHS Ta iICHYBaHHS 30008’ s13aHb Kitienta nepen bankom, Bunnennst KiieHToMm, 1oro
IpeacTaBHUKaMU 1 JlepxkarensiMu [Jiif, 110 CTOCYIOThCS OTpUMaHHs bBaHKIBCBKHX IOCIYT, OOMIHY
iHpOopMali€ro TOMIO.

bank mae mpaBo Hancunatu Kiienty Oyap-sky iHbOpMaIiito, y TOMY YMCI TaKy, IO MICTHUTh
O0aHkiBcbKy TaeMHuIlo KiieHta (30kpema, mpo yci HajaHi MOCITYrH 1 37iiicHeHi omeparii), 3a
JIOTIOMOT'OI0  Kyp €piB, 3ac00iB MOMTOBOro 3B’s3Ky 1 CHCTeMH IHUCTAHIIMHOTO OOCIyroByBaHHS,
CJIEKTPOHHUMU KOMYHIKAIlIHHIMH MEpEXaMH 3arajJlbHOro KOPHCTYBAaHHS (BIAKPUTHMH KaHAJIaMHU
3B’SI3Ky), a came 3aco0aMM €JEKTPOHHOI momTu (e-mail), TeaedoHHOrO 1 pyXxoMoro (MoOOILIEHOTO)
3B’sI3KY, Mepexi [HTepHeT Tomo. Y 3B 53Ky 3 MM, baHK 3BITBHSAETHCS Bil Oy/Ib-SKOi BiIIIOBIAAILHOCTI
3a pO3roJIOLICHHS BiAMOBIAHOI iH(OpMaIii, y TOMY YHCIi TaKoi, 0 MICTUTh OAHKIBCbKY TA€EMHUIIIO
Kuienra, y pasi nocrymy Tpetix ocid 10 Takoi iHdopmarii mix yac ii nepenadi 3a3Ha4eHUMH KaHAIaMU
3B’ SI3KY.

19.2.2. VYci nosinomnienus banky, y ToMy uncii Haxiciani 3acodamMu CUCTEMH JUCTaHIIITHOTO
00CIIyroByBaHHs 1 PO3MIIIEH] y 3arajJbHOAOCTYIHUX JpKepenax iHpopmauii (y Tomy uuciai Ha Cailti
banky), KiieHT 3000B’s13aHuil BiICTE)KYyBaTH CaMOCTIHHO. YCi PU3UKH, MOB’sS3aHiI 3 HEOTPUMAHHIM
TakuX NoBiJOMJIeHb, KilieHT npuiiMae Ha cebe (y TOMY YMCIi PU3UKU LI0JJ0 HEHAJIEKHOIO BUKOHAHHS
3MiHeHuX yMOB JloroBopy). ¥ pasi, skmo KirieHT He BUMHATHME yCi BU3HAYCHI Y MOBaMHU JOTOBOPY il
10710 OTPUMAaHHS BUIIUCOK 3a PaxyHkamu, BBaXaeThCs, 1110 baHK HajleKHUM YHHOM IOBIJJOMUB HOMY
ycro iH(popMaIliro, BKIOYEHY y TaKi BUITUCKH (Y TOMY YMCII IIIOJI0 YCIX IJIATKHUX OIEpariiil 3a TAKUMHA
Paxynkamn).

19.2.3. VYci nii, BunHeni bankoM Ha mincraBi ENeKTpoHHUX TOKYMEHTIB, IO SIKMX TEpeBipKa
EnekTpoHHOIO MiANUCY Ma€ yCHIIIHUMA pe3yibTaT, y TOMY YHMCIl HEe BUSBJICHO MOPYIIEHb LiTICHOCTI
Takoro EJ1exTpoHHOTro MiANMUCY, BBAXKAIOTHCS TAKUMHU, 110 HATICKHUM YMHOM iHiniioBaH1 KimientoMm. Yei
omeparlii, U0 iHIIIIOIOTHCS B E€JIEKTPOHHOMY BHIJISINL 1 MIiAMUCAHI / MIATBEPIKEHI 32 JOMOMOTOI0
EnexTpoHHHUX MiANMUCIB BBAKAIOTHCS TAKUMHM, IO IMIAMKCAH1 BJACHOPYYHUMH MIAMUCAMHU BiAMOBIIHO
Kinienra, ioro npeacraBHukamu 1 Jlepkatensimu. EnexkTpoHHI MiANKUCH HE MOXYTh OyTH BU3HaHI
HeA1MCHUMHU Yepe3 oro enekTpoHHy popmy. Indopmaris mozo 3aiiicHeHnx y Cucremi TUCTaHIIHHOTO
o0ciryroByBaHHs onepartliil pikcyeTbcs B €JIEKTPOHHUX MPOTOKONAX, sIKI 30epiraiorbes y banky, 1 ski
Croponu JloroBopy TOMOBWIJIHCS BBaXAaTH HAJCKHUM Ta JOMYCTHMUM JIOKA30M IIPH PO3TIISAII CYIOM
a00 1HIIMM KOMIETEHTHUM OPraHOM CIOPY MK HUMH a0o criopy 3a iX yJacTio.

19.2.4. bank 3a0e3mneuye MOBEICHHS IIUTICHOCTI, JOCTOBIPHOCTI 1 aBTOpCTBa ENeKTpoHHHX
JOKYMEHTIB BIJIOBITHO A0 3aTBep/pkeHoro baHkoM mopsaky (30KpeMa, LUISXOM MEepeBIpKU
@diHaHCOBUX HOMEpIB MOOLIBHUX Tele(oHIB, 3aikcoBaHUX y baHKy, 3a 1OMOMOIOI0 HalpaBlIEHHS
MOBIAOMJICHh Ha 1[I HOMEpH, abo i3 3acTocyBaHHSIM CHCTEMU AMCTAHIIHHOTO OOCIYyroBYBaHHS a0o0
Caiity banky).

19.2.5. BHeceHHs 3MiH 70 3aKOHOJABCTBA, 3MiHA KPEIUTHOI MOMiTUKH HarioHanbHOTO OaHKY
VYkpainu, 3MiHa Kypcy BaJIIOT HE € 3MIHaMU ICTOTHUX 00cTaBUH, sIkUMU CTOpPOHM KepyBajuCs MpHU
yknaneHHi JloroBopy. HactanHs 3a3HadeHHX MOAIA HE € MIJACTaBOKO A 3MiHM a00 po3ipBaHHS
JloroBopy 3a iHiniatuBoro Kiienra.

19.2.6. baHk Mae mpaBO BHOCHUTH 3MIHHM O YMOB JOTOBOPY B OJHOCTOPOHHBOMY MOPAIKY (Y
BHIA/IKaX, KOJHM TaKi OJJHOCTOPOHHI 3MIHU € MOXJIMBHMH 3T1AHO 3 3aKOHOJJABCTBOM Ta/ab0 YMoBamMu
JIOTOBOPY), a TaKOX IHIIIIOBaTM BHECeHHA 3MiH a0 JloroBopy (y BHIIaAKaX, KOJH 3TiIHO 3
3aKOHOMABCTBOM Ta/ab0 YMOBaMH JOTOBOPY JIJIsi BHECEHHS TAKUX 3MI1H He0OXi/1Ha 3rojia 000x CTopiH).
Yci BiMOBIAHI 3MiHM Ha0yBarOTh YMHHOCTI 3 MOMEHTY, BU3HAYEHOTO 3TiTHO 3 YMOBaMH JOTOBODY,
TICIISE YOTO CTAIOTh HEB1JI' €MHOIO YacTHHOO J[oroBopy, 000B’s13K0BOIO /10 BUKOHaHHSI CTOpOHAMH.

19.2.7. He BBaxaeTbcst oOMexeHHsIM mpaBa KiieHTa 1010 PO3MOPSKAHHSA KOLITAMH, IO
00iKOBYIOThCSI Ha PaxyHkax, BinMoBa baHky BiJ BUMHEHHS IJIATDKHUX ONeEpaliid 3a TaKUMU
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PaxyHkamu, SKIIO Taka BiIMOBa 00OyMOBJIEHAa HOPMaMHU 3aKOHO/ABCTBA (Y TOMY YHCIIi 3aKOHOJAaBCTBA
y cdepi 6aHKIBCHKOI TIsTBHOCTI, y cepi 3amobiranHs Ta MPOTHII Jierani3aiii (BiIMUBaHHIO) TIOXO/IiB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HHMINEHHS, Y cepi BaTIOTHOTO peryatoBaHHs TOIIO) Ta/abo [IpaBuiaMu muraTi>KHHX
cucrem, ta/abo IlpaBunamu banky, Ta/abo YMoBaMu JT0roBODY.

19.2.8. YV Bunmamkax HEBUKOHAHHS 1 HECBOEYACHOI'O BHKOHAHHS 3000B’s3aHp KirieHTa 3a
JIoroBOpoM, y TOMY YHCIIi TPOIIOBUX, BiH HECTHME BIAMOBIJANBHICTH 32 1€ y MOPSAKY 1 po3Mipax, 10
BU3Ha4YeHI Y MOBaMH JIOTOBODY.

19.2.9. VYci HOpMH, TIOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIAaBCTBOM, Y
TOMY YHMCIIi HOpPMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, [IpaBunamu niati>KHUX
cucreMm, [IpaBuiamu banky 1 YMoBamu 1oroBopy crocoBHO KitieHTa, 0IHAaKOBOIO MipOIO A1I0Th TaKOXK
1 CTOCOBHO #ioro npeacTaBHUKIB 1 Jlepkarenis. KirieHT moBrHEH 3a0e31eYnTH BUKOHAHHSI BiIOB1THUMU
oco0aMH yCiX TaKMX BHUMOI, HOPM, IOJOXEHb, YMOB, OOMEXEHb TOILO, a TAaKOX 3000B’sI3aHb,
BCTaHOBJICHUX cTOCOBHO KitieHTa.

19.3. KiienT Hagae baHkKy cBoIO 3roay Ha:

19.3.1. [Hocryn banka no kpenutnoi icropii KimienTa (y Tomy uuncii Ha orpuManHs bankom yciei
iHdopMmalii, mo ckiagae kpeauTHy ictopito Kiienrta, y Oyab-sSkux OHOpO KpPEeAUTHUX ICTOpPiM Ta
Kpenutaomy peectpi HBY), 30ip, 30epiranss, BUKOPUCTAHHS Ta MOIMIMPEHHS Yepe3 OF0pO KPEeTUTHHX
icTopiit iHpopmarii mono Knienta y mopsanky, BusHaueHoMy 3akoHOM Ykpainu «lIpo opranizamiro
¢dopmyBaHHS Ta 00Iry KpeaMTHUX icTOpiit». BimmoBimna indopmariiss Moke BHUKOPHUCTOBYBATHCS
bankoMm y pamkax mpaBoBinmHocuH Mixk Kiientom 1 bankom 3a [loroBopom, mist Hamanus KiieHty
MPOMO3HILIN 100 OTpUMaHHS y baHKy Oyab-KMX OaHKIBCBKHMX IIOCIYT, JUIS BCTAaHOBJICHHS MiX
Knientom 1 bankoM BunmHEeHHs Oylb-SKHX MPABOYMHIB, a TAKOX ISl KOHTPOJIO PU3UKIB, MOB’sI3aH1 3
HaaHHAM rociyr KimieHTy.

19.3.2. Poszkputts bankowm Oynb-skoi iHdopmartii ctocoBHo KiienTa (y Tomy uncii iHdopMariii,
10 MICTUTHh OaHKIBCHKY TAEMHUIIIO, HOTO MEPCOHAIBHI JJaHi, KPEIUTHY 1CTOPiI0, BIIOMOCTI PO Horo
(hiHAaHCOBO-€KOHOMIYHUN CTaH Ta i1HIII HWOTro BIJOMOCTI 0COOMCTOro, mpodeciiiHoro (BKIFOYArOYH
npodeciifHy TAEMHHII0O Ha PHHKAX KamiTady Ta OpraHi30BaHMX TOBAPHHX PHUHKAX), IIOBOTO i
KOMEpIIITHOrO XapakTepy), B YCHIM Ta y HUCbMOBIH ¢opmax (y TOMYy YHUCII B JIOKyMEHTax 1
€JIEKTPOHHMX (paiiyax), m1o craja BiloMor baHKy miJ yac ykiaJleHHs 1 BUKOHaHHs [oroBopy, TpeTim
oco0am, BU3HAYEHUM 3T1/IHO 3 YMOBaMHU JJOTOBOPY, Y BUIaJKaX, 00cArax i MopsIKy, BA3HAUEHHUX 3T1IHO
3 YMoOBaMH JOTOBOPY, a TaKOX 10 KpeauTHoro peectpy HarionanbHoro 6anky Ykpainu 1 Oropo
kpenutHux ictopiit (IIpAT «Ilepiie BceykpaiHcbke OOpO KPEOUTHUX iCTOPii», IO 3HAXOIUTHCS 3a
anpecoro: 02002, Vkpaina, M. Kuis, Byn. €srena Caepcrioka, 11, TOB «YKPAIHCHKE BIOPO
KPEJUTHUX ICTOPINy», mo 3Haxoautkes 3a agpecoro: 01001, m. Kuis, Byn. I'pymrencskoro, 1-]1,
[pAT «MDKHAPOJIHE BIOPO KPEJIUTHMX ICTOPIMy, mo 3HaxoauTses 3a aapecoro: 03062, M.
Kuis, npocnekr Ilepemorn, 65, og. 306).

19.3.3. Hagicnanns bankom KiieHty y mopsiiky, BU3HaueHOMY Y MOBaMH JIOTOBOPY, OyIIb-AKO1
iHpopMalii, 10 MOKe CTOCYBATUCS MPAaBOBIAHOCHH Mk CTOpOHaMH, y TOMY 4HCHi iH(popMarii 111010
nisibHOCTI baHky, Horo mociyr 1 iX BapTOCTI, peKjIaMHHUX aKllii 1 mporpaM JIosuibHOCTI baHky To1o.

19.3.4. Hapanns npeacraBHukam Kiienra kopnopatusaux Kaprtok, PIN-KoHBEpTiB, BUITUCOK 32
PaxyHkamu TOIIO, a TAKOK HA IPUAHSATTS BiJl TAKUX MPEICTABHUKIB 3asB PO BUMTYCK KOPTIOPATUBHUX
Kaprok. bank He Hece BianoBiganbHOCTI nepes KimieHToM 3a HEOTpUMaHHS, HECBOE€YACHE OTPUMAHHS,
MOIIKO/KeHHs KopriopatuBHUX Kaprok, PIN-koHBepTiB, Bunucok 3a PaxyHkamu TOLIO, SIKIIO BOHM
Oynu HanaHi npeacraBHUKy Kiienra.

19.4. TlepconanabHi naHi:

19.4.1. Kuient — ¢isuyHa ocoba-mianpuemens/ yrnoBHOBaXeHUH mpeacTaBHUK KitieHTa-
IOpUIMYHOT 0co0HU, SIK Cy0’€KT MEPCOHATBPHMUX JaHHUX BIAMOBITHO M0 3akoHy Ykpainm «lIpo 3axuct
NEPCOHAIBHUX JaHUX», MIAMUCAHHAM 3asBH NpO MpUEAHAHHS 10 JlOoroBopy, IHIIMX 3aiB y paMKax
JloroBopy, Hajgae baHky cBOro 3roay Ha oOpoOKy (y TOMy 4YHCII 3A1MCHEHHS Oyab-sKUX il abo
CYKYIHOCT1 Ji#, TakuxX sK 30MpaHHs, peecTpallis, HaKOMMUYEHHs, 30epiraHHs, ajanTyBaHHsS, 3MiHa,
MTOHOBJICHHS, BUKOPUCTAHHS 1 MOMUPEHHS (PO3MOBCIOKEHHS, peali3allis, mepeaada), 3He0COOIeHHS,
3HUIICHHS, Y TOMY YHCII 3 BHKOPHCTAaHHSIM iH(pOpMauiiHuX (aBTOMAaTH30BaHMX) CHCTEM) CBOIX
MEepCOHANBHUX JaHUX (HAa TMamepoBUX HOCIAX, Ha OJaHKaX KapToTeK, B 1HQOpMaIIiHIX
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(aBTOMaTH30BaHMX) cucTeMax baHKy TOINO, y TOMY YHCI B 4acTUHI peecTparii i 30epiraHHs Takux
MaHUX y Tepeniky KiieHTiB banky; iX mepemadi TpeTiM oco0aM BIAMOBITHO 0 3aKOHOJABCTBA Ta
YKJIaJICHUX JIOTOBOPIB; 3MiHU JaHMX, [0 30€piraloThCs y Mepesiky KIi€HTiB Ta KOHTpareHTiB banky Ha
migcraBl HamaHoi KiieHtom — (i3uuHOI0 ocoOa-mianpueMIieM/ YIIOBHOBRKEHHM TPEICTABHUKOM
Kiienrta-ropunuanoi ocobm), miis peamizamii baHkom cBOiX mpaB 1 000B’S3KiB, BHU3HAYCHHX
3aKOHOJABCTBOM 1 YKJIaJEHUMH/TaKUMU, 110 OyayTh yKjiaaeHi, Mibk CTOpoHaMu IOrOBOpamH, Mpu
Ha/1aHH1 BaHKIBCHKUX MOCTYT.

19.4.2. OO6csr nepconanpbHuX qanux Kiienrta, mono sikux bank mae mpaBo 371HCHIOBATH MPOIIEC
00poOku, BH3HavaeTbcsi CTopoHamm sk Oyab-ska iHGopmariiss npo Kiienta — ¢izuuHy ocoOy-
HiANpUeMIs / yIIOBHOBaXEHUX TNpeacTaBHUKIB Kiienta-topuanunoi ocodbu i ymoBu Jlorosopy, o
cTaju BimoMi baHKy mpu BCTaHOBJICHHI 1 y X0 BigHocuH 3 KitieHToM (y TOMy YHCITi BiJ TPETiX 0OCi0).

19.4.3. Kiient — ¢isuyHa ocoOa-mianpuemMens/ yNOBHOBAXEHUN mpeacTaBHUK KiieHTa-
IOpUANYHOT 0CO0H, MANKUCY0YH 3asBY PO NpueaHaHHs 10 [loroBopy, iHili 3asBU y pamkax /lorosopy,
3aleBHSE B OTpPUMaHHI BiJ baHKy MOBiIOMIIEHHS MPO CBOi MpaBa K Cy0’€KTa MEPCOHATIBHUX JaHUX,
Bu3HauyeHi 3akoHOM Ykpainu "[Ipo 3axucT nmepcoHaNbHHX TaHUX', PO BOJIOAUIBI MEPCOHATBHUX
TaHUX, CKJIaJ Ta 3MICT MEPCOHATBHUX JTaHUX, 110 30UPaIOThCS, METY 300py TaKUX JTAaHUX Ta OCi0, IKUM
MOKYTh I€pEIaBaTUCh IEPCOHANbHI JIaHi.

19.5. IlInsxom nmpuegHAHHS 10 Y MOB JOTOBOPY:

19.5.1. Ta nusixom HajgaHHs 10 baHKy HaneXHUM YHHOM O(OPMIIEHOI MIATKHOI IHCTPYKIIIT
BIJIMTOBITHO /IO BUMOT 3aKOHOAABCTBA, [ [paBHII ITaTi>KHUX cUCTeM 1 YMOB toroBopy KitieHT Hajae cBoro
3rojly Ha BUKOHAHHS iHILIHOBaHOI HUM KOKHOT IJIATiXKHOI omnepallii, 3a3HaueHoi y HagaHii Kiientom
TUTATDKHINA IHCTPYKIIIT,

19.5.2. Ta nuIsIXoMm iHINIIOBaHHS MJIATDKHHUX omepariil 13 3actocyBaHHsM Kaprok Ta/abo ix
pexBizuTiB KilieHT Hazmae cBOIO 3rofy Ha BHKOHAHHS KOXKHOI IutaTikHOI oneparii 3 KaptkoBoro
paxyHKYy, iHiliioBaHO1 13 3acTocyBaHHsAM KapTku Ta/abo i pekBi3UTiB;

19.5.3. Ta nwigxoM HajgaHHS 0 baHKy HaJICKHUM YHHOM O(GOPMIICHOI 3asiBU PO KYIIIBIIIO,
MPOJaX 1HO3EMHOI BAJIFOTH, KYIIBIIIO 1HO3EMHO1 BaJIOTH 3a 1HILY iHO3€MHY BaIIOTY (0OOMiH 1HO3EMHO1
BAJIOTH) BIAMOBIIHO O BUMOTr 3aKOHOJABCTBA 1 YMOB joroBopy KilieHT Hamae CBOIO 3roay Ha
BUKOHAHHS KOXHOI MJIATIKHOT omepariii i3 nepepaxyBaHHs bankom komTiB 3 [ToTounux, CrnemiansHux
paxynkiB  Kiienta Ha paxyHok, BigkpuTuil bankom Ui 3ailicHeHHsS  omepami 3
KYIiBJIi/Ipoaaky/0o0OMiHy 1HO3EMHOI BajJlOTH, Y CyMax, HEOOXiIHUX IJs 3A1MCHEHHS BiAMOBITHUX
orepailiii Ha yMOBax, BU3HAYEHUX Yy BIIMOBIAHUX 3asBax KiieHra;

19.5.4. Knient uuM HajgaB baHKy mIaTixkHY IHCTPYKIIIO (fKa MICTUTBCA B IUX YMOBax
JIOTOBOPY) Ta 3rojly Ha 3/IMCHEHHS KOKHOI oreparii JOroBIpHOTO CIUCAaHHS KOMITIB 3 Horo PaxyHkiB
(SIK BIIKpUTHX, TakK 1 TaKuX, 110 OyayTh BiAKpUTI oMy B baHky) y nopsaky, Bu3HaueHoMy /loroBopom,
Ta KOXHOI IUTaTDKHOI omepauii 3 Biakputoro(-ux) Kiienty PaxyHky(-iB) eckpoy, BHU3HAu€HOI
JHloroBopoM. KokHa Taka TuiaTiKHA oOIeparis, y TOMY YHCHi Omepallis IOTOBIPHOTO CIHCAHHS,
BiAnmoBimHO 10 JloroBopy 3milicHiOeThcsi bankom 0e3 HeoOximHOCTI momanHs KilieHTOM OKpeMux
IUTaTDKHUX 1HCTpYKLUiH KiieHTa.

19.5.5. Hapanns KiieHTOM OKpeMuUX 3roJ IS 3/iHCHEHHS KOKHOT OKpeMOT IIaTiKHOT orepariii
3 PaxyHKiB (K BIIKPUTHX, TaK i TaKHX, [0 OYAyTh BiAKpUTi oMy B BaHky), iHilliHOBaHOI BiAMOBiIHO
10 ymoB JloroBopy, y TOMYy 4YHCII B TOPSAIKY JOTOBIPHOTO CIHCAaHHS, HE TMOTPEOYEThCS Ta HE
BHUMAraeThCs.

19.6. VYci miarBepKeHHS 1 TOTOKEeHHs, HajaHi KitieHToMm y 111l Ta B 1HITUX CTATTAX YMOB
JIOTOBOPY 1 JOJATKaxX 10 HUX, € Oe3BIAKIMYHUMH 1 O6€3yMOBHUMH, HAOYBAIOTh YHHHOCTI 3 MOMEHTY
npuiiaTTa (akuentyBanHs) Kmientom [Iponosunii banky, a caMme 3 MOMEHTY HiJNUCaHHS HUM 3asiBU
PO TIpHUETHAHHS 1 MoAaHHA ii 1o baHky.

20. Koundgigenuiitnicts
20.1.  VYcsa indpopmamis crocoBHo Kitienta (y Tomy umcni iHdopmarisi, mo MICTUTh HOTO
0aHKIBCbKY TAEMHHUIIIO, HOTO MEPCOHAJIbHI J1aHi, BiIOMOCTI po HOro (piHaHCOBO-€KOHOMIYHMI CTaH Ta
1HIIT WOTO BIZOMOCTI 0cobucToro, mpodeciiiHoro (BkIO4YaroYu mpodeciiiHy TAaEMHUITI0O Ha PUHKAX
KalliTaJly Ta OpraHi30BaHUX TOBapHUX PHHKAaX), AIJIOBOTO 1 KOMEPIIMHOTO Xapakrepy), B yCHIH Ta y
MUCHbMOBIHM popmax (y TOMy 4ucil B JOKYMEHTaX 1 eeKTpOHHUX (haiiiax), o craia BiomMor banky
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iJ yac yKJIaJeHHs 1 BUKOHaHHA JloroBopy, € koH}iaeHuiifHoo iHdopMmariieto KiieHTa Ta BiTHOCUTBCS
10 iHpopMaIii 3 00MEKEHUM JTOCTYIIOM.

20.2.  Ilpuennyrounch 1o Jorosopy Kiient Hagae banky 3roay (no3Bin), a bank mae npaso
(6e3 HeoOximHOCTI OTpuMaHHs Bijx KitieHTa Oyb-IKUX T0AAaTKOBUX JTOKYMEHTIB, IIOTO/IPKEHb, CXBAJICHb
TOII0) HaJlaBaTH 1 HaJIcWIIaTH KoH(DineHiiny iHdopmartito KimienTa:

—opraHaM i ocobam, sKi MarOTh IMPaBO Ha OTpUMaHHs iH(opMaIlii 3 00MEKEHHM JTOCTYIIOM 3T1THO
3 TOJIOKEHHSIMH 3aKOHOJABCTBAa — y BHIMAJKax, oOcArax 1 MOPSAKY, IO BU3HAYEHI BiINOBITHUMHU
IIPAaBOBUMH I10JIOKEHHSIMU;

—IJIATDKHUM cHcTeMaM (y TOMY YUCITI IJIaTKHUM OpraHi3arisaM 1 X ydacHUKaMm), iHIITUM ocobam,
10 3a0e3MevyroTh 31iHCHEHHS Olepalliii Ta MPOBEJCHHS PO3PaXyHKIB 32 HUMHU (y paMKax IJIaTiKHUX
CHCTEM) — Yy BUIIaJKaX, o0csrax i HopsaKy, o Bu3HaveHi [IpaBunamu mnatixxaux cucteM, [lpaBunamu
banky, mpaBounHamMu Mik baHKOM 1 MIaTI>KHUMHU OpraHi3alissMH BiAMOBIIHUX CHCTEM Ta/ab0 iHIIMMH
y4acHUKaMM PO3paxyHKIB,;

—oco0am, akux baHk 3amydatrMe 3 METOIO Opraisaiii mporecy HaJaHHs baHKiBCBKUX MOCTYT —
y BUIIAJKaX, KOJIHM HaJIaHHA 1H(pOpMaIlii 3 00MEeKEHUM JOCTYIIOM € HEOOX1JHUM JIJIs OpraHi3allii Takoro
nporecy, y o0csirax, HEOOXiAHUX JUIsl HAJEKHOTO BHKOHAHHS TaKMMU 0COO0aMHU CBOIX (DYHKIIH, Y
HOPSAKY, 1110 BU3HAYEHUH MpaBOUYMHAMU MK baHkoM 1 Takumu ocobamu;

—oco0am, sikux baHk 3amydaTme 3 METOIO 3aXUCTYy IpaB Ta iHTepeciB baHky, y ToMy ducii s
ctsaruenHsa 3 Kimienra Oyab-skoi 3ab6oproBaHocTi nepen bankoM, y ToMmy 4Hcii MPaBOOXOPOHHUM 1
CYAOBUM OpraHam, OpraHam HOTapiaTy, 0co0am, 3 SIKIMH YKJIAIaTUMYThCS JOTOBOPU CTOCOBHO Ha/IaHHS
BIIMOBIAHUX IOPUAWYHUX TOCAYr, Ta OyAb-SKUM IHIIMM BIJMNOBIAHMM Oco0aM — Yy BHUIAIKaX
HEBUKOHAHHS 1 HEHAJIIGKHOTO BUKOHAHHS 30008’ s13aHb Kitienrta 3a JloroBopom, y o0csirax, He0OXiqHUX
JUIl HAJIEKHOIO 3aXMUCTy BIAIOBIIHUX IpaB Ta iHTepeciB baHky, y NOpsaKy, L0 BHU3HAYEHUH
MOJIOKEHHSIMHU 3aKOHOJABCTBA 1 MPaBOYMHAMHU MK BaHKOM 1 TaKUMH 0COOaMUu;

—KOHTPOJIIOIOYMM OpraHam (opraHam J0Xo[iB i 300piB) — y BHMaJKax BHUKOHaHHs baHkom
¢bynkuid mogarkoBoro arenra Kiienra, y obcarax i mopsiiky, mo Bu3HadeHi [101aTKOBHUM KOZEKCOM
VYkpaiunuy;

—ocobam, sikuM bank BiacTymatume mpaBa 3a JJoroBOpOM — y BHIQJAKax BiJICTYIUIEHHS TaKUX
npas, y o0csrax i HopsaKy, 10 BU3HAa4YeHI IpaBounHamMu Mix bankoM 1 Takumu ocoGamu;

—ocobaM, sIK1 3A1MCHIOIOTh pEHTHHIYBaHHS 1 nepeBipKy baHKy, mpuilMaroTh ydacTh B IpoOLEC]
cek’ropuTH3allii akTuBiB banky — y Bumaakax, o0carax i HOpsIKY, 0 BU3HAYEHI PABOUMHAMH MIXK
baHkoM 1 TaKUMH 0CO0aMH;

—KpeauTHOMY peecTpy HanioHansHoro 6anky YKpainu i 610po KpeJUTHUX ICTOPIH — y BUIIAIKAX,
oOcsrax 1 MoOpsJIKy, 110 BU3HAYEHI MOJIO’)KEHHAMU 3aKOHO/JABCTBA, PaBOYMHAMU M baHkoM 1 6r0po
KPEIUTHHUX 1CTOPIM;

—KHEJII — y Bumagkax HE0OX1THOCTI BUKOHAHHS HUM CBOIX (YHKIIHA y oOcArax, HEOOX1JHUX
JUISI BUKOHAHHSA TaKUX (YHKIIIH;

—TpeTiM ocobam, akux baHk 3amydarume i BiaAKpuUTTA (po3kputtsi) CeipiB — y Bumaakax,
BHU3HAYEHUX 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JOTrOBOpY, Ta y MeXax, HEOOXIAHUX NIl BUKOHAHHS
HUMH BIAMOBIAHUX (DYHKITIH;

— iHIKUM oco0aM — BIMOBIHO JO TMOJIOKEHb 3aKOHOJABCTBA 1 MPABOUMHIB, YKIAJIEHUX MiXK
Croponamu.

20.3. VYcsa indopmauis crocoBHo banky (y Tomy uucmi iHpopMmamis, IO MICTHTh HOro
0aHKIBCbKY TA€MHHMIIO, MEPCOHAJbHI JlaHI HOro MpaliBHHKIB, BIJOMOCTI Hpo Horo (¢iHaHCOBO-
€KOHOMIUHUI CTaH, CUCTEMH O€3MEeKH Ta iHIII HOTO BiJOMOCTI 0COOHMCTOrO, MpodeciitHOro (BKI0YAI0Un
npodeciiHy TaeEMHUII0O Ha pPUHKAaX KalliTaly Ta OpraHi30BaHMX TOBapHUX pHHKax), AUIOBOTO 1
KOMEpIIIITHOTO XapakTepy), B YCHI Ta y NUCHMOBIH ¢opmax (y TOMY YHUCII B JOKyMEHTax 1
eJIEKTPOHHUX (hailinax), mo crana BigoMmoro KiieHTy mia yac ykianeHHs 1 BUKOHaHHS JloroBopy, €
KoHiaeHIiitHOIO iHpopMaliero baHka Ta BITHOCUTBCS 710 iHpopMallii 3 00MEXEHUM JIOCTYTIOM.

20.4.  KiieHT Mae nmpaBo HagaBaTu iH(GpOpMAIIio 3 00MeKeHIM T0cTyrioM baHKy TpeTiM ocobam
(6e3 HeoOX1AHOCTI OTpUMaHHs B baHKy OyIb-IKHX J10aTKOBUX JOKYMEHTIB, ITOTOJKEHb, CXBAJIEHb
TOIIO), SKIIO Take HamaHHs iHdopmarii Oyae 3AIHMCHIOBATHCS BUKIIOYHO Ha BUKOHAHHS BHMOT
3akoHOoNaBCTBa 1 YMOB foroBopy. [Ipu mpomy, B ycix iHmmMX Bunaakax KiieHT 3000B’s3aHMi He
po3kpuBaTH KoH(piAeHIiHY iHQopmaniro banky TperiMm ocobam 6e3 momepeaHboi MMCHMOBOI 30U
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(mo3Bony) banky, a TakoX He BUMHSATH IHIIMX Jid, BHACTIJIOK SKHX Taka iH(popmaris Oyae po3kpuTa
TpeTiM oco0aM, HE3aJeKHO BiJ XapaKTepy TaKWUX i, B TOMY YHCII HE OMYyOJIKOBYBAaTH TaKy
iHpopMaliio.

20.5. CropoHu MOXyTh TiepemaBaTH iH(MOpMaIil0o 3 OOMEKEHHUM JTOCTYIIOM OCOOHCTO ii
ajipecatam, a TaKoX HaJICUJIATH 11 Kyp €poMm, 3aco0aMu MOMITOBOTrO 3B’ 53Ky 1 CUCTeMH TUCTaHIIHHOTO
OoOCIIYyroByBaHHS, €JICKTPOHHUMHU KOMYHIKAallIHHUMH MepeXaMH 3arajlbHOro  KOPHCTYBaHHS
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0amMu eneKTpoHHOI momTu (e-mail), TenedonHoro i
pyxomoro (MOOITEHOT0) 3B’SI3KY, MEPEXi [HTepHET ToIII0.

20.6. Bpaxomyrwouu 3rogy KiieHTa, 1o MicCTUThCS Yy IMX YMOBaX J0TroBOpYy, baHk mMae mpaBo
(6e3 HeoOxigHOCTI oTpuMaHHs Bif KitieHTa Oyib-SKHUX TOJaTKOBHX IOKYMEHTIB, TOTO/)KEHb, CXBAJICHb
Tomo) oOpoOsATH TmepcoHanbHi naHi KiieHTa (Ha mamepoBUX HOCISIX, Ha OJaHKaX KapTOTEK, B
iHpopManiiHuX (aBTOMATH30BaHMX) cHcTeMax baHKy ToIIo, y TOMy YHCIi B 4acTUHI peecTparii i
30epiraHHs TaKuX JAHHUX Y MEPENTiKy KIieHTiB baHky) mist peanizaitii bankoMm cBoiX mpaB i 000B’s3KiB,
BU3HAYCHUX 3aKOHOJABCTBOM 1 yKiageHUMH MK CTOpOHAMH I0TOBOpaMH, IpU Ha/laHHI baHKIBCHKUX
nociyr. O6csar nepcoHanbHux nanux Kiienrta, mono sikux bank mae mpaBo 31iHCHIOBATH IPOILIEC
00poOkwu, Bu3HauaeTbess CTopoHamu sik Oynb-sika iHpopmaris npo Kiienra i Jlorosip, mo crasna Bizjoma
banky npu BcTaHOBIIEHHI 1Y X011 BITHOCHH 3 HUM (Y TOMY YKCI1 BiJ TpeTix 0ocib). KimieHTy moBigoMieHo
npo HOro mpaBa SIK CyO€KTa TNEpCOHAIBHUX JaHWX, BHU3Ha4deHI 3akoHoM Ykpainu «lIpo 3axmcr
MEePCOHANBHUX JIAHUX», CKJIAJ 1 3MICT NEPCOHAIBHUX JIaHUX, 1110 30MPAIOTHCS, METY 300pY TaKUX JaHHUX
1 0ci0, IKUM MOXYTh IepelaBaTHCs HOro NepCOHAIbHI JaHi.

20.7. Yci nonoxennst Jloropopy 1moa0 KoH(iAeHIIHHOCTI 1 0OpOOKM MEePCOHATBPHUX AAHUX
3QTUIIAIOTHCS B CHIII HECOOMEXKECHUH TIepio]] Yacy Iicis mpUuiiiHeHHs abo po3ipBaHHs Jlorosopy.

21. 3aK0HOIaBCTBO. Ypery/JJl0BaHHS CIOPiB

21.1.  [oroBip yKJIaJa€eThCsl BiAMOBIAHO JI0 MOJIOKEHb 3aKOHOAABCTBA. 3 yCIX MUTaHb, 10 HE
BpETYJIbOBaHI YMoOBaMu J0roBopy, CTOPOHU KEepYIOThCA 3aKOHOTABCTBOM, [IpaBHiiaM¥ TUTATIKHUX
cucrem i [IpaBunamu banky.

21.2.  VYci cnopu 1 po30iKHOCTI, IO MOXYTh BUHHUKHYTH Mk CTOpoHaMu y XOJi peaii3arii
JloroBopy, BUPIMIYIOTHCS IIISXOM MIEPETOBOPIB.

21.3.  Sxmio crip HEMOXKIIMBO BUPIMIUTH NMUITXOM TIEPETOBOPIB, BiH BUPIIIYETHCS Y CYIOBOMY
MOPSAIKY 32 BCTAHOBJICHOK MiABIIOMYICTIO Ta MiACYAHICTIO TaKOTO CHOPY Y MOPSAIKY, BUSHAUCHOMY
TOJIOXKEHHSAMH 3aKOHOJIaBCTBA.

21.4. 3rigHo 3i crarreto 259 LK Vkpainu cTpok mO30BHOI JaBHOCTI IMIOAO YCiX TPOIIOBUX
30008B’s13aHb KitienTa 3a JloroBopowm (y TOMY 4uCIIi, OO MOrameHHs 3adoproBanocti Kiienra mepes
bankom 3a IlnmaTi>KHUMH TOBIIOMJIEHHAMH, 3a00pTOBAHOCTI 31 CIUIaTH KOMICIHHOI BHHAropoiw,
TexHiyHOT 3200proBaHOCT1, 3a00pTOBAHOCTI 3 BIIIKOTYBaHHS BUTpAT, MOHECEHUX baHkoM, 31 cruiatu
mrpagHUX caHKIiH (mTpadis i meHi), Oy p-sIKUX 1HIINX [IaTeXiB, BA3HAUCHUX YMOBaMU JI0TOBOpPY 1
M0JIO)KEHHAMHU 3aKOHOJaBCTBA) 30UIBIIEHO, Y 3B A3KY 3 UMM BiH ckjiaaae 10 (aecarTpb) pokis.

22. I'apanTyBanns BkaagiB Qi3HUHUX 0Cid
(ymoBHu cTrocyroTbes Kaienra — ¢giznyunoi ocodn — mignpuemiis)
22.1. YmoBHM rapaHTyBaHHs @OHIOM BiIIIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
Paxynkax (kpiMm PaxyHkiB eckpoy), Bu3HaueHi 3akoHoM Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIaJliB
¢b131u4HuX 0Ci06» Ta HOPMATUBHO-TIPABOBUMHU akTaMu DOHTY.

23. 3mina YMoB 10roBopy

23.1.  Bbank mae npaBo BiAMoBiaAHO 110 cTaTTi 651 LuBimbHOrO KOIEKCY YKpaiHU 3MIHIOBATH B
OJIHOCTOpPOHHBOMY TIOpsAKY YMoBuU JloroBopy, Tapudu, Tapudni nakeru, nosigomusiu Kiienra npo
TaKi 3MiHU:

23.1.1. He mizHimIe HiX 32 10 KaJeHIAPHKUX JTHIB 710 IX BBEJICHHS, SKIIIO TaKi 3MiHU HE CTOCYIOTHCS
yMmoB obcnyroByBanHs/Tapudis/TapudHux nmakeris 3a koprnopaTuBHUMHU KapTkamu;

23.1.2. He mizHime HiKX 3a 30 KaJeHAApHUX AHIB JO IX BBEJCHHS, SKIO SKIIO TaKi 3MIiHU
CTOCYIOThCSl yMOB o0ciyroByBaHHs/ Tapudis/Tapuduux nakeris 3a kopnoparuBHuMH KapTkamu
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23.2.  JlorpuMmaHHS BUIIEBKA3aHUX CTPOKIB HE € 00OOB’SI3KOBHM Yy BHIAJIKaX, SKIIO0 BHECEHHS
3MiH BHUMAaraeThCsi 3aKOHOJABCTBOM Ta/a00 BIAMOBIAHMMH 3MiHAMH J0 YMOB J0TOBOpY Ta abo
Tapudis/TapudpHux makeTiB MOKPaLIYIOTHCS YMOBU oOciyroByBaHHsi KiieHTa (y TOMY 4MCIHi, SIKIIO
BJIOCKOHAJIIOIOTHCS 11041 MPOIYKTH, 3alpOBAKYIOTHCSI HOBI MPOAYKTH), 3[CIICBIIOIOTHCS MMOCIYTH
baHKy, TOM’SKIIyeThCS/CKACOBYETHCS BIAMOBiNANbHICTH KilieHTa TOIMO, OJHAK y BCIX BHUMAAKaX
3a3Ha4Ya€THCS KOHKPETHA JaTa BBEJICHHS y JII0 TaKUX 3MiH.

23.3. Bianosiana indopmaris noBigomiserses Kiienty musixom posmimenHs i Ha Caiiti
banky, a TakoX MOXe J[OJATKOBO TNOBiAOMIATHCA 3a JomoMoror CucTeMu AUCTAaHIINHOTO
oOcimyroByBaHHs Ta/ab0 y Bumnucii. KiieHT 3000B’s3aHUl CaMOCTIHHO BIiJICTEKYBaTH HasSBHICTh
BiJINIOBITHHUX MOBIAOMJIEHB, Y ToMy urcii Ha Caiiti banky. Onpumtognenns iHpopmartii B Takuii crocio
€ HaJICKHUM ToBimoMieHHsAM KitieHTa mpo iHiniroBaHHS baHkoM BHECEHHS 3MiH 10 YMOB JIOTOBOPY
ta/abo Tapudis/Tapupuux nakeriB. Y TakuxX NOBIIOMJICHHSX BaHK TakoX 3a3Hadae 1aTy, 3 SKOi
BBOJIATHCS Y 110 TaKi 3MiHH 10 YMOB joroBopy Ta/abo Tapudis/TapudHux mnakeris.

23.4.  KiieHT NMOBMHEH O3HAWOMHUTHUCS 13 3alpONOHOBAaHMMHU baHKOM 3MiHAMH 70 YMOB
noroBopy Ta/abo Tapudis/TapudHux makeriB, miCis 4Oro Ha BIACHUW PO3CYA — MOTOJMUTHCS 3 iX
BHECEHHSM /10 YMOB J1oroBopy Ta/ab6o Tapudis/Tapuduux makeriB NUITXOM BHpPaKEHHS TAaKOl 3r0Ju
MoBYaHHsAM (3rimHO 31 ctarTero 205 IIK VYkpainm) aGo >k BIZIMOBUTHCS BiJ iX BHECEHHS 10 YMOB
noroBopy ta/abo Tapudis/Tapuduux nakeriB NUIIXOM BUMHEHHS yCi€l CYKYITHOCTI TaKUX Jii:

—nonaHHs 10 baHKy y mopsnky, BU3HauU€HOMY YMOBaMu JOTOBOPY, J0 JaTH BBEIEHHS Y 1O
TaKWX 3MiH MHCBMOBHX 3asB NMpO 3akpuTTs ycix Ilotounmx, CrnemianpHux, KapTKoBHX paxyHKIB i
PaxyHkiB eckpoy (3a HassBHOCTI TaKUX paxyHKiB), 1 po po3ipBaHHs J[orosopy;

—iHIIIFOBaHHS 3aBepIIANTBbHUX omepamiid 3a ycima Ilorounmmu, CrnemiampHumu, KapTkoBumu
paxyHkamu Ta PaxyHkamu eckpoy, SKIIIO Ha TAKMX PaxyHKaX € 3aJIMIIKHA KOIITIB;

—BUKOHAHHS (Y TOMY YHCIIi JOCTPOKOBOT'O BUKOHAHHS) 10 TaTH BBEJCHHSA Y 0 TAKHX 3MiH YCiX
rpomoBux 3000B’s3anp Kiienta mnepexn bankom (y ToMy uwmcai 3000B’S3aHb 3 TOTANICHHS
3aboproBaHocTi 3a [naTi>kHUMU OB IOMIIEHHSIME, 3a00PTOBAHOCTI 31 CIUIaTH KOMICIITHOT BUHATOPOIH,
TexniuHoi 3a0oproBaHocTi, 3a0OpProBaHOCTI 3 BIAUIKOJYBaHHS BHUTpaT, IOHEeCEHUX baHkoM
(36umpmIenux Ha cymy I1/IB), 3i crimati mTpadHUX caHkmii (mrpadiB i meHi) Ta ycixX iHIIMX IIATEeXIB,
BHU3HAYEHUX YMOBAMHU JOTOBOPY).

Axmo KiieHT mogaB BiAMOBIAHI 3asBU 10 J1aTW BBEJCHHS Y IO BIJIIMOBIIHUX 3MIH 10 YMOB
norosopy Ta/abo Tapudis/Tapuduux nakeriB (BKIOYHO), OJIHAK HE BYUMHUB yCl 1HIII 3a3HauYeHi i1, a00
HE MOJAaB TaKl 3asBU A0 BIIMOBIIHOI JaTH a00 X MOJAAB iX IMi3HIIIE, BBaXKAcThes, 110 KiTieHT moroaus
yci BIMOBIHI 3MiHH JJO YMOB j0roBopy Ta/abo Tapudis/TapudHux nakeris.

23.5. VY pasi, axmo [lorosip HabyB YHHHOCTI y NIEPio Mi’k MOMEHTOM ToBitoMIIeHHsI baHkoM
PO iHILIIOBaHHS BHECEHHS 3MIH JI0 YMOB JOrOBOPY i MOMEHTOM BBEJECHHSA TaKUX 3MIH Y IO,
BBaXKaeThCs, 0 KilieHT moroaus Taki 3MiHM 0 YMOB JoroBopy Ta/abo Tapudis/TapudHux nakeris
(OCKIIBKM Ha MOMEHT IMOJIaHHs 3asiBU MPO NpueaHaHHS 10 baHKy BiH MOBUHEH OyB O3HaOMUTHCS 3
TaKUMH 3MIHAMU Ta y pa3i HE3TOIU 3 HUMHU — HE TI0JIaBaTH 3asBy MPO NMpUETHAHHSA 10 baHky).

23.6. 3 momeHTy 3MiHM YMOB jgoroBopy Ta/abo Tapu¢is/TapupHux nakeriB mnomepenHi ix
TIOJIOYKEHHS HE ITiISATAI0Th IMOATBIIOMY 3aCTOCYBAaHHIO.

24, Jorpumanns HopM Ta BuMor Yroau FATCA rta 3arajabHoro cranaapry 3BiTHoCTi
CRS nas uiseit bararocroponnsoi yronm CRS

24.1. B misix Bukonanss Bumor Yrogun FATCA, a Takox bararocroponnsoi yroaun CRS mium
Knient nagae banky mo3Bin Ha posronomieHHs iHGopmarii mogo Kiienra, ska MICTUTh OaHKIBCHKY
TaEMHUINIO, MepcoHanbHi AaHi KiieHTa Ta Horo ymoBHOBakeHMX o0ci0O/ KiHIEBUX OeHediliapHUX
BJIACHUKIB/ KOHTpOJEpiB, iHpopmalilo 3 OOMEKEHHUM JOCTYNoM, IIo Bigoma banky, B oO0cs3i,
HEOOX1THOMY JIJIsl TIOJIaHHSI 3BITHOCTI MIPO MiA3BITHI paxyHkH 3rimHo BuMor Yroau FATCA Ta/abo
bararocroponnboi yronu CRS.

24.2.  KiieHT Ta HOro YHMOBHOBaXKEHI OCOOM 3000B’si3aHi HajaBaTH Ha BHMOTY baHky
JIOKyMeHTH a0o BigoMocTi 3riiHo 3 BuMoramu [lonmatkoBoro Konekcy VYkpaiHu, 10 CTOCYIOTHCS
BukoHaHHsa Yrogun FATCA Tta/a6o Bararocroponnnoi yromu CRS, 3arampHOro cranmaprty 3BITHOCTI
CRS, y Tomy umcii, HeOOXiIHI /Ul HaJeKHOI KOMIUIEKCHOI MEPeBIPKM Ta BUBYEHHS KJIIEHTIB Ta ix
MIpe/ICTaBHUKIB/KOHTPOJIEPIB, @ TAKOXK Ti, 110 CTOCYIOThCA Horo/ix mogarkoBoro crarycy. KiieHT Ta
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fioro ynoBHOBaXkeH1 0ocoOu 30008’ s13aHmii(-1) mpoTsirom 30 kKaneHIapHuX IHIB iHGopMyBaTH bank mpo
3MIHY CBOTO CTaTyCy IOJATKOBOTO pe3uaeHcTBa KirieHTa, WOTrO mpeacTaBHHUKIB/ KOHTPOJIEPIB Ta
HeraifHo HajaTH 10 BaHKy MiATBEpIKyodi JOKYMEHTHM Ta JOKyMEHTH, Bu3Hadeni 1m.39%.2 cr. 393
[TopaTtkoBoro kojaekcy YKpaiHu.

24.3.  bank 3000B’s3aHU BUKOHYBAaTH Ta BXXHBATH BCIX 3aXO[iB JJIsA JOTPUMAHHS HOPM Ta
Bumor Yroau FATCA Ta/a6o baratocroponnnoi yronu CRS. Ha BukonanHs 3a3HaueHuX BUMOT baHk
Ma€ MpaBO BUMaratu Ta oTpumyBatu Bin Kiienrta/ynoBHoBakeHux oci6 Kiienta moxymeHTH abo
BizoMocTi 3rimHo 3 BuMoramu Yroau FATCA Tta/abo bararoctoponuwoi yrogu CRS, y Tomy umcii,
HEOOX1TH1 JIJIs1 HOT0/iX HaANEeXKHOI nepeBipku. Y pasi HenoaanHs KiienTom abo HOro yrmoBHOBOXKCHUMU
ocobaMH TakMX JIOKyMEHTiB abo BigoMocTedl abo ymwucHoro HamanHs Kiientom abo iioro
YIOBHOBaXEHUMH 0CcO0aMU HENpaBIUBUX BigomocTed mpo cede, bank moxke BimMoButu KitieHTy y
BIIKpHTTI Ta/ab0 oOciyroByBanHi Paxynky, BinmoButy KitieHTy y 3/1iCHEHHI IUIaTHKHUX OMepaliii Ha
KOPHUCTh ofiepKyBauiB (OeHedirmiapiB) abo depes ocid, mo He goaepxkyroThes Bumor FATCA Ta/abo
BUMOT 3arajpbHoro cranaapty 3BiTHocTi CRS.

244, bank mae nmpaBo 3akput PaxyHOK BUKITIOUHO HA BJIACHUH PO3CY/ Y BUIIAIKAX: (@) AKIIO
KiieaTom ab0 1Oro ynOBHOBKEHUMH OCO0aMH HE TOJaH1 JOKYMEHTH a00 BiJOMOCTi, HEOOXiaH1 JIs
3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOI mepeBipku KirieHTa/mpencTaBHUKIB/KOHTPOIIOKYHX 0c¢i0, abo
sxmo Kiiearom/ynoBHoBaxkeHuMH ocobamu KitieHTa yMHUCHO Ha/iaHi HeTpaBAXBi BiTOMOCTI mpo cebe/
MPEACTAaBHUKIB/ KOHTPOJIOKYUX 0cCi0, Ta/abo (0) 3a HAABHOCTI IHIIUX OOCTaBHH, IepeadadyeHux
ITogaTkOBHM KOJIEKCOM Y KpaiHHU.

24.5. bank He Hece BiamoBimaibHOCTI mepen KiieHTOM, iloro KOHTpareHTamMu 3a OyIb-sKi
YTPUMaHHS, CaHKIIii, 0OOMEXEHHS Ta 1HII HETaTWBHI HACIIJAKHU 10O PaxyHKY, TPOMIOBUX KOIITIB Ta
oreparliii 3a paxyHKOM, fIKIIIO Taki HACIIJAKU MOB‘s3aHi 13 BUkoHaHHsAM BUMor Yronu FATCA Tta/a6o
Bbararocroponnpoi yronu CRS 3 60ky [lonaTkoBoi ciyx0u iHO3eMHOT KpaiHu, 0aHKiB-KOPECIIOH/ICHTIB
Ta IHIIUX OCi0, 110 MPUHMAIOTh Y4acTh B MEpeKazax, a TaKoX 3a OyAb-sKi MMOB’SA3aHi 3 UM 30UTKH,
BUTPATH, MOPAIbHY HIKOy Ta/a00 HEOTpUMaHi JTOXO/IH.

25. Crpoxk aii Zlorosopy, nopsiiok ioro po3ipBaHHs

25.1. JloroBip HaOyBa€ YMHHOCTI y JaTy, BcTaHOBIeHY bankom y 3asBi npo npuenHanas (y
po3nini «Bigmitku baHky»), HagaHOl y manepoBOMy BHIUIAL, a00 y JaTy HakJIaJeHHS Ha 3asBy Mpo
NpUETHAHHS, HAJaHOI B EJIEKTPOHHOMY BHIVISI, KBali(iIKOBAHOIO €JIEKTPOHHOTO MiJIUCY
YIIOBHOBaXXEHOTO MpejicTaBHUKA baHKy, 1 i€ J0 MOMEHTY MOBHOT0 BUKOHaHHS CTOPOHaMHM yCiX CBOiX
3000B’s3aHb 3a JJoroBopom.

25.2. JloroBip Moke OyTH pO3ipBaHMI 3a B3a€MHOIO 3roj0r0 CTOpiH HUISAXOM BUMHEHHS
CropoHamH BIANOBITHOTO MHCbMOBOTO NPABOYHHY.

25.3. Jlorogip Moxe OyTu po3ipBaHHii 3a iHiliaTnBOIO KitieHTa (B 0THOCTOPOHHBOMY MOPSIKY )
y pa3i HeBUKOHaHHs baHkoM cBoiX 3000B’s13aHb 3a JloroBopoM. 3 METOI0 Takoro po3ipBaHHs JloroBopy
KiieHT 3000B’s13aHUH BUMUHUTH YCIO CYKYITHICTh TaKUX JIiH:

— momatu 1o baHKy y moOpsaKy, BU3HAYeHOMY YMOBaMH JOTOBOPY, HMHCBMOBI 3asiBH IIPO
3akpuTTa ycix Ilorounux, Cnenianbaux, KapTkoBux paxyHkiB 1 PaxyHKiB eCKpoy (3a HasiBHOCTI TaKUX
paxyHKiB), 1 po po3ipBaHHs JloroBopy (i3 3a3HaYEHHSM Yy 3asBaX HEBUKOHAaHUX baHkoM 3000B’s3aHb
3a JloroBopom);

— 1HIIIIOBAaTH 3aBepluajibHi omepamnii 3a ycima Ilorounumu, CrnemianbHumu, KapTkoBumu
paxyHKaMmu 1 PaxyHKkaMu eckpoy, SIKIIIO Ha TAaKUX PaXyHKaxX € 3aJIMIIKU KOUITIB;

— BHUKOHaTH (Y TOMY YHCJI1 JOCTPOKOBO BUKOHATH) ycCl IrpoIioBi 3000B’s13aHHs Kiienta nepen
bankom (y Tomy uuncii 3000B’s13aHHS 3 TOTaleHHs 3a00proBaHocTi 3a [1naTi>KHUMU MOB1IOMIICHHSIMU,
3a00proBaHOCT] 31 CIUIaTH KOMICIHHOI BHHaroponau, TexHI4HOi 3a00proBaHOCTi, 3a00proBaHOCTI 3
BIJIIIKOAYBaHHs BUTpPAT, MoHeceHuX bankom (36inbmenux Ha cymy I1JIB), 31 cmmaru mrpaduux
caHKU1i (ITpadiB 1 MeHi) Ta yCiX 1HIIUX MJIATEXIB, BU3HAYEHUX YMOBaMH JI0TOBOPY)).

V pasi BunHeHHs KiieHToM ycix 3a3HadeHux Jii, Jlorosip (0kpiM HEBUKOHAHUX 3a JloroBopom
IPOIIOBHX 3000B’s13aHb 1 YMOB, 1110 BU3HAYAIOTH MOPSAOK 1X MMOTAIIEHHS, @ TAKOXK YMOB, IO CTOCYIOTHCS
3IACHEHHS BKJIAJHUX (JI€NO3UTHUX) Oomepaliil — y pa3i HasgBHOCTI BkianiB, po3MillleHUX Yy pamKax
JloroBopy) BBa)KA€ETHCS PO3IPBAHNM:
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— y JeHb BYMHEHHS OCTaHHbOI 3 Takux Hii (y pasi, skmo Ha KapTKoBUX paxyHKax He
00J1IKOBYIOThCS 3a010K0BaH1 baHkom komTr) abo

— y AeHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, 110 O0JIIKOBYIOThCs Ha KapTKoBHX paxyHKax
(y pasi, sxmo Ha KapTkoBuX paxyHKax 00JIKOBYIOThCS 3a0JI0KOBaHI baHkoM KoITH).

25.4. lleit [orosip Moxe OyTH po3ipBaHUI A0 CILTUBY CTPOKY HOTO [ii 3a iHiliaTnBoo banky
(B OTHOCTOPOHHBOMY MOPSAIKY) Y OyIb-IKOMY 3 TAKUX BUITAJIKIB:

— skmo 3000B’s3aHHs Kiienta 3a J[oroBOpoM HE BUKOHYIOTHCS Ta/ab0 BHKOHYIOTHCS
HEHAJIS)KHUM YUHOM,;

— skmo omepanii 3a yciMa Ilorounumu, Cnemianbaumu 1 KapTKoBUMH paxyHKamMu He
3IACHIOIOTHCS MPOTATOM 3 (TPbOX) POKIB MIAPA[ 1 HA TAKMX PaXyHKaX HEMA€ 3aJIUILIKIB KOIITIB, a TAKOX
3a JloroBopoM He HazalThCs 1HIT baHKIBCBKI TTOCITYTH;

— SIKIIO BUHHMKIIM BH3HAa4YeHI 3aKOHOAABCTBOM (y TOMY 4ucii y chepi OaHKIBCHKOT AisTIBHOCTI,
y cdepi 3anobiranHs Ta MPOTHALT Jierai3altii (BiIMUBAHHIO) IOXOiB, OJICP)KAHUX 3JIOUMHHHUM IUITXOM,
¢binaHCyBaHHIO TepopH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30pOi MAacOBOTO 3HUILEHHS TOIIO)
IIJICTaBH JIJIs1 BIIMOBH BiJ MiaTpuMaHHs 3 KiieHTOM 1i710BUX BiHOCHH;

— SKIO BUHHUKJIM IHII IiICTaBH I HOI0, BCTAHOBJIEH]I 3aKOHOZABCTBOM Ta/ab0 YMoBamu
JI0rOBOPY.

3 metoto posipBanus [loroBopy bank 3000B’s3anuil moBigomuTH 1mpo 1e Kiienra y mopsaky,
BHU3HAUYCHOMY YMOBaMH JIOTOBOpY, He mi3Himie HiX 3a 30 (TpUIIsTh) KaJeHIAPHHUX IHIB 10 JaTH
po3sipBanHs [oroBopy i3 3a3HaU4eHHSAM Yy TaKOMY IIOB1IOMJICHHI MiZICTaB i 1aTH po3ipBaHHs JloroBopy.

VY pasi HagicmanHs baHkoMm BiAMoBimHOTO moBimoMieHHsS, /[oroBip (OKpiM HEBHKOHAHHX 3a
JloroBopoM rpomoBux 3000B’s3aHb 1 yMOB, [0 BU3HAYAIOTh OPSIIOK X MOTAaIIEHHs], @ TAKOK YMOB, 110
CTOCYIOTHCS 31 ICHEHHS BKIIQIHUX (JIEMO3UTHHX) ONepalliii — y pa3i HasBHOCTI BkiaiB, po3aMillieHUX y
pamkax J[oroBopy) BBaKA€ETHCS pO3ipBAHUM 3 JaTH, 3a3HAYCHOI Y TAKOMY ITOBITOMJICHHI.

V pa3i HasBHOCTI MiJICTaB Ta Ha BUKOHAHHS BUMOT, Nepe0adeHnx 3aKOHOJaBCTBOM 3 IUTaHb
3armo0iraHHs Ta MPOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPKAHHMX 3JOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TepoOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30pOi MacoBOro 3HHMIIECHHS, baHk
Moxke posipBatu Jlorosip Ta 3akputu Paxynku 0e3 moTpuMaHHsI OyAb-SKHX TEPMiHIB MONEPETHBOTO
noinomieHHs Kiienra.

25.5. VY pa3si posipBanHs JloroBopy HacTarTh TaKi MPaBOBI HACIIAKY:

— HajaHHA BaHKIBCBKHMX TOCIYTr, y TOMY YWCII 3AIHCHEHHS IUJIATDKHUX oOIepauiid 3a yciMma
[Torounumu, Crieniannbaumu, KapTkoBuMu paxyHkamu i PaxyHkamu eCKpoy MPHUITHHSAETHCS;

— yci [lorouni, CnenianeHi, KapTkoBi paxyHkH 1 PaxyHKH eCKpoy 3aKpHUBatOTHCS (10 MOMEHTY
3aKpUTTS paxyHKIB MalOTh OYTH IPOBECHI 3aBEpIIabHI OmNepallli 3a TAKUMH paxyHKaMH (Ha MijcTaBi
OKpeMHX J0py4eHb (MIaTKHUX 1HCTpYKIii) Kiienta abo BKIIOU€HOro 0 YMOB A0TOBOPY JAOPYUEHHS
KiienTa npo gorosipHe cnivicanHs KOmTIB 3 Takux [lorounux, CnenianbTHUX 1 KapTKOoBUX paxyHKIB Ha
BigkpuTuit bankom 6anancoBuii paxyHok 2903 «Kortu kitieHTiB 6aHKY 3a HEJIFOUMMH paxyHKamm» abo
Ha IT1JICTaB1 MMOJIOKEHh YHHHOTO 3aKOHO/1aBCTBA));

— yMoBH [loroBopy, 10 CTOCYIOTbCS 3AIMCHEHHS BKJIAIHUX (JAEMO3UTHUX) omepamii (y pasi
HasiBHOCT1 BxuianiB, po3mimieHux y paMkax /[oroBopy) npooBxKyrOTh IIITH 10 MOMEHTY IOBEpHEHHS
BankoM takux Bkiamis;

— rpomoBi 3000B’s3aHHs CTOpiH, y ToMy uuciai 3000B’si3aHHS KilieHTa 110710 moramieHHs
3aboproBanocti Kimienta mnepen bankom (y Ttomy wuymcni 3aboproBaHocTi 3a IlmarikHuMH
MOBIAOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIATH KOMICIHHOI BHHaropojau, TexHI4HOi 3a00proBaHOCTI,
3a00pProBaHOCTI 3 BIALIKOyBaHHS BUTpAT, MoHeceHNX bankom (36inbmenux Ha cymy I1/IB), 31 criatu
mrpadHUX caHKUIN (mTpadiB 1 MeH1) Ta IHIIUX MJIaTeXIB, BU3HAYEHUX YMOBAaMHU JIOTOBOPY), @ TAKOXK
yMoBH Jl0roBopy 110,10 He00XiTHOCTI Ta HOPSAKY BUKOHAHHS TAKHX 3000B’s13aHb (Y TOMY YHCIIi, yMOBH
II0JI0 JOTOBIPHOTO CIUCAHHS Ta YTPUMaHHS TPOLIOBHX KOIITIB) HE MPUIMHSIOTHCA 1 MIUISTal0Th
MIOBHOMY BUKOHAHHIO;

— 3000B’s13aHHA CTOpIH HECTH BIJNOBIJAJIBbHICTh 32 HEBUKOHAHHS T'POIIOBHUX 3000B’s3aHb 3a
JloroBopoM, a TakoX yMOBH JloroBopy II0/0 MOpPSAAKY BHUKOHAHHA TakuX 3000B’s3aHb HeE
MPUTTUHSIOTHCS 1 MISATal0Th TOBHOMY BHKOHAHHIO,

— CIIpaBH 3 opuaAnYHOTrO opopmiieHHs PaxyHkiB, chopmoBani baHKOM mpu BiIKPUTTI 1 BeZICHH1
Takux PaxyHkiB, 3anummaroTbcst y baHky.
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26. 3arajibHi noJ10KeHHs
26.1. Kiient He Moxe mepenaBaTH (BiAcTynaru) Bci abo Oyab-sKy 4acTHHY CBOiX IpaB Ta
3000B’s13aHb 3a JloroBopoM TpeTiM ocobam Oe3 monepeHb0i MUChbMOBOT 3roan baHky.
26.2. Ha3Bu myHKTIB YMOB JOTOBOpY 1 OJATKiB A0 YMOB JOTOBOPY HE BILIMBAIOTH Ha
TIAYMA4eHHS 3MICTY TOJIOKEHbB, 110 BKJIFOYEHI J0 TaKMX MYHKTIB 1 JOJATKIB (Taki Ha3BH HaBEICHO
BUKJIFOYHO JIJIs 3pYYHOCTI).

27. JoxaTku 10 YMOB J10TOBOPY

27.1. Jlomatkamu 0 YMOB JIOTOBODY €:

Honarok 1 — PernmamenT Bukopuctanas CHUCTEMH TUCTAHIIIMHOTO 0OCITyTrOBYBaHHS,

Honatok 2 — [Ipouenypa BUPIIICHHS CIIOPIB 3 MUTaHb BUKOPUCTaHHS CUCTEMH JUCTAHIIHHOTO
00CITyroByBaHHS;

Honatok 3 — [IpaBuina 3acrocyBanHs kopnopaTuBHUX KapTok;

Honarok 4 — [IpaBuiia 311iiCHEHHS €JIEKTPOHHOTO JOKYMEHTO00ITy, yMOBHU Bukopuctanus EIT.

27.2. Yci logatku 10 YMOB JOTOBOPY € iX HEBil'€MHUMH YaCTHHAMH.
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Honarok 1. PersiamenT BuKkopucTanusa CUCTeMH TUCTAHUIITHOTO 00C/IyTOBYBAHHA

1. Bukopuctanus CucreMu JUCTaHLIMHOTO 0OCIyroByBaHHs 3 MeTOK HajnaHHs KiieHTy
MOCTYT Ha miJIcTaBl EJeKTpOHHUX JOKYMEHTIB, @ TAK0X 3 METOI0 BUMHEHHS ABOCTOPOHHIX MPABOYMHIB
Mk bankom i1 Kiientom, oOMmiHy iH(dOpMalli€ro, BiZOMOCTSAMH 1 TOBIJOMJICHHSIMH, HaJiCIIaHHS
JTOKYMEHTIB 1 KOIii JOKYMEHTIB MO€E 3/IHCHIOBATHCA 3 MEPIIOro baHKiBCHKOTO JIHS, HACTYITHOTO 3a
nHeM oopmIiteHHS (ITiAMMCAaHHS ) aKTa PO MAKIF0YeHHs 10 CHCTeMHU AUCTAHIIITHOTO 00CITyTrOBYBaHHS
3a (hopMoI0, BU3HaYeHOI baHKOM, Ta BUKOHAHHS 1HIIMX i, BU3BHAYEHHUX 3T1AHO 3 YMOBAaMHU JOTOBOPY
1 BAMOTaMy YHHHOTO 3aKOHO/IaBCTBA.

2. Hapnanns nocnyr, nos’si3aHuX 3 BUKOHAHHSIM EJEKTpOHHUX AOKYMEHTIB, Y TOMY YHCII
JOKYMEHTIB LI0JI0 JOPYYEHb 1 posnopspkeHs Kiienra, 3anutiB KiieHTa 1m010 HaJaHHS BHIIMCOK 32
Paxynkamu, 3milicHioeTbess baHkoM 3a yMOBM OTpUMaHHS BIANOBIIHUX JIOKYMEHTIB Y MeXax
OneariitHoro 4vacy. EnexkTpoHHi JOKyMeHTH, oOTpuMaHi bankom 3a mgomomororo CucreMu
JUCTAHLIMHOrO OOCIYrOBYBaHHS B 1HIIMI 4ac, HE MpuiiMaroTbca baHKOM 10 BHUKOHAHHS (3 METOIO
BUKOHAHHA TakuX EnexTpoHHUX nokymeHTiB KilieHT moBuHEH HajicnaTH ix 10 baHky moBTOpHO).

3. Enextponni nokymentu, Hajgicnani Kiientom no banky 3a pomomororo Cucrtemu
IMCTAHIIMHOTO OOCITyrOBYBaHHs, OJHAaK HE BUKOHAaHI BaHKOM 3 miAcTaB, BU3HAUYEHUX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta/abo JloroBopoM, BBaKalOThCS TAaKWMH, L0 He HajiciaHi 1o banky (3
METOI0 BUKOHAHHS TakuX EnexTporHux nqokyMmeHTiB KimieHT moBuHEH HajicnaTu iX 10 banky moBTopHO
3a gonomoro0 CucTeMHM AMCTAHIIMHOTO OOCIYroBYBaHHS 3a YMOBU IONEPEAHBOIO YCYHEHHS /
MPUITMHEHHS TPUYHH, 110 YHEMOKJIMBITIOBAIH iX BUKOHAHHS).

4. EnexkTpoHHI JOKYMEHTH, UIsi BUKOHAHHS SIKHX 3TIAHO 3 TOJOXEHHSIMH YHHHOTO
3akoHO/IaBCTBAa YKpaiHM BUMAraTUMEThCsl OTpUMaHHs Bix KilieHTa iHIIMX JOKYMEHTIB, IPHUHMAIOTHCS
710 BUKOHAHHS JIMIIIE TICIIsA MoAaHHsA 10 baHKy TakuX TOKYMEHTIB.

5. TepmiHHM, IO 3aCTOCOBYIOTBCS 332 TEKCTOM IIbOTO PETJIaMEHTy MaloTh 3HAYCHHS,
BHU3HAUEH1 AJIs BiMOBIAHUX TEPMiHIB MOJI0KEHHAMHU JloroBopy.
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Homaroxk 2. Ilpouenypa BupilleHHS CIIOPIB 3 NUTaHb BUKOPUCTAHHA CHUCTEeMH TUCTAHIIITHOTO
00¢cJIyroByBaHHS

1. Croponn mnorogunucs, mo y pamkax llpoueaypu BupilIEHHS CIOpiB 3 NHUTaHb
BUKopucTaHHa CucteMu AMcTaHIiMHOro o0ciyroByBaHHs (nami — [Ipouenypa) MOXXyTh po3riisaaTucs
cynepeukn Mk CropoHamu, SKi BUHHMKJIM TpH BUKOpUCTaHHI CHCTEMH IHCTaHIIHHOTO
00CIIyroByBaHHs:, 32 YMOBH, L0 TaKl CyNEepeukH IMOB’s3aHl 3 EneKTpoHHMMHU JOKyMeHTaMu (y TOMY
YHUCIl MJIATDKHUMH 1HCTPYKIISIMH 1 MpaBOYMHAMHU (IOrOBOpaMH)), CTBOPECHHMHM 1 HaiCIaHMMH 3a
nonomororo CucTeMH AUCTaHLIKHOTO OOCITYyroBYBaHH, Ta 32 YMOBH, 110 nepeBipka EIl, Hakmagennx
Ha TakKi JOKYMEHTH, MaJia YCIIITHUN pe3yJIbTaT, y TOMY YHCII He OYJI0 BUSBJICHO MOPYIIEHB IITICHOCTI
EIl Ta BcranoBneno, mo Ceprudikaru kiaroviB Oynu ynHHUMHE (Y pasi 3acrocyBanHs Buytpimnix EIT,
BIIMOBIIHY TEPEBIPKY 3/1HCHEHO baHkoOM camocTiiiHO;, y pa3i 3actocyBaHHs 3oBHIimHBOTO EII,
BIJIMOBIAHY MepeBipKy 31iicHeHo bankowm i3 3amyuennsm KHEJIIT no nepeBipku crarycy Ceprudikara
KIII04a)).

2. CTOpOHHU MOTOKYIOTHCS, IO CIPABXHICTh 1 aBTOPCTBO EJEKTpOHHUX HOKYyMEHTIB (Y
TOMY YHCII TUIATDKHUX 1IHCTPYKIIH 1 MpaBounHiB (10r0BOpiB)) 31 ctoponu KiienTa 3acBiguytotscs El,
HAKJIaJIeHUMH 32 T0TIOMOro0 OcoOUCTHX KITI0UiB Ta MEPEBIPEHUMH 32 JJOTTIOMOT 010 BinkpuTHX KITtOUiB.

3. CTOpOHHU MOTOKYIOTECS 3 TUM, 110 ENEKTpOHHMI TOKYMEHT BBa)KAEThCS CIIPaBXHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwuii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro AoKyMeHTa BuytpimHim a6o 3oBHimHIM EIT;

—npoBesieHa nepeBipka BiamosigHoro EIl mae ycnimnbuii pe3ynbrat, y TOMY YHCIi HE BUSBICHO
nopymens nimicHocti EIT ta BcranoBieno, mo CeprudikaT kiatoda € YuHHUM (y pasi 3aCTOCYBaHHS
Buytpimnsoro EIl, BiamoBigHa mepeBipka 3AiiCHIOEThCS bBaHKOM caMOCTIiHO; y pasi 3aCTOCYBaHHS
3ouimubkoro EIl, Binnosiana nepesipka 31iiicHioeThesl bankowm 13 3amyuennsm KHE/IT no nepeBipku
crarycy Ceprudikara Kiiroya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kir0d4iB, 3apeecTpPOBAHUX Y
BiJIIIOBITHOMY CIUCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMKCIB), m0 BeaeTsesi bankom a6o KHE/II,

—J10 MOMEHTY BMKOHAHHS TaKoro JoKyMeHTa baHkom He Oyno 3apeecTpoBaHO odilliiiHe
noBigoMieHHs Kiienrta npo komnpomerarito OcoducToro Kitoya.

4. CTOpOoHHU MOTOKYIOTHCS 3 TUM, 1110 OCOOMCTHH KITIOU BBAXKAETHCS CKOMIIPOMETOBAHUM,
SKIIO:

—icHye OyIb-fKa IiJo3pa, LI0 TaKUM KIO4YeM OKpiM BiamoBiganeHoi o0cobu BOMOJIIE,
KOPHUCTYETHCS 1HIIA 0c00a, Ta mpo 11e CTOPOHOI0, sSiKa BBaXKa€, M0 ICHYE MiI03pa, MOBIIOMIIEHO 1HITY
CropoHy y NUCHbMOBIH (opMi 3 TOTpUMAaHHAM BIINOBIAHUX MTPOLEAYp, BU3HaUeHUX Jlorosopom (y pasi
3acrocyBanHs Buytpimnbsoro EI);

—BXUTI yci HeoOxiaHiI 3axoau monao nosigomiieHHss KHEIT npo komnpomeranito Ocobuctoro
kitoua, BHaciaigok yoro KHE/IIT He miaTBepaxyBaTuMe ycHiIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 3oBHIIHBOTO EIT).

5. VY pa3i, skmo oxHa 13 CTopiH HE BHU3HA€E CHPABKHICTH (IiHCHICTH) EnexkTpoHHHMX
JOKYMEHTIB (y TOMYy 4YMCIl IUIAaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
BuytpimnHim EIl, BU3HaHUM cripaBkHIM (J1IHCHIM) IPOrpaMoro Horo nepeBipku, TO:

—TEepeBIpAEThCS  LUTICHICTP ~ mporpaMHOro  3a0esnedeHHss  CucTeMH — TUCTAHIIIHOTO
oOcityroByBaHHsI KOXHO1 31 CTOpiH IIISIXOM MOPIBHSHHS BIANOBITHOTO MPOTrPaMHOro 3abe3neueHHs,
1110 BUKOPUCTOBYBaJocs Juisl nepeBipku BuyTrpimaboro Ell, 3 eTanoHHUM 3pa3koM (eTalIOHHUN 3pa3ok
nporpaMHoro 3abesnedeHHs CHCTeMH AMCTAHLIHHOTO OOCIIYrOBYBaHHS ISl MepeBIpKU HU(GPOBUX
MiUCIB HAIA€ThCS Ha 3aMUT (DipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a  momomororo
nporpamMHoro 3atesnedeHHss CUCTeMHU AUCTaHLIHHOTO 00CIYTOBYBaHHS BiJIIOBITHOTO €TAJIOHY.

SAxmo Buyrpimniii EIl Bu3HaeThcs crnpaBkHIM (IiHCHMM) BHACIIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpoHa MpPOAOBXKYE HE BH3HABATU CIPABXKHICTH (AIMCHICTH) BiAmoBigHOro EnexTpoHHOro
JOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS €KCIIEpTHA KOMICis (y KIJIbKOCTI 3 HEIAPHUM YHCIIOM, aJie He
MeHIIe Tppox 0ci0; nani — Komicist) 3 npeacraBHukiB CTOpiH Ta, 32 HEOOXITHOCTI, IHIINX EKCIEPTIB 3a
noroxeHHsIM CTOpIH.
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Kowmicist Ha 0OCHOBI BUBUEHHS BiiMOBiiHOTO ENeKTpoHHOTO NOKYyMeHTa, BinkpuToro kioua, skui
BUKOPHUCTOBYBCS i TiepeBipku Buytpimuboro EIl, 1 po3npykiBKu 1bOro Kitoua, 3acBITYECHOTO
ocoOucTM mignucoM BiamoBimaabHOi 0coOM, TPOBOJAUTH JOMOMIKHY €KCHEPTHU3y TaKOro
Enextponnoro nokymenta i Buyrpimmasoro EIl, a Takox nepeBipKy HaJIEKHOCTI 11bOro BHYTpiltHBOTO
EIl Kimienty (BignoBimanpHiii 0c00i) Ta YWHHICTH MIAMUCY B MOMEHT OGMOPMIICHHS TaKOro
EnekTpoHHOIr0 JOKyMEHTa.

BukoHaBmm yci 3a3Ha4eHi 3aX0/11 Ta 32 pe3yJIbTaTaMHi BUBUEHHS OTpUMaHUX MaTepianis, Komicis
npuiiMae PIMICHHS MNP0 CHPaBXHICTh (IikicHicTh) Buyrpimmuboro EIl Ta #oro mnoB’s3aHicTh 3
BIAMOBITHUMH EJEKTPOHHUM HOKYMEHTOM, SIKUWA THUM CaMUM BH3HA€THCS CHpPaBXHIM (AificHUM) abo
HECTIPaBXHIM (HEeIIHCHUM).

Pesynbratn poGotu Kowmicii BukiamaroTbcsi B akTi ekcnepTtusu (mam — AkT). B AkTi
3a3HAYAIOThCA: TiACTaBU CKianeHHs Axkra, CTOpoHa, sika HE BHM3HA€ CIPABXKHICTH (AIHCHICTD)
BIIMOB1THOTO ENIEKTPOHHOTO TOKYyMEHTA, CYTh PO30ikHOCTEH CTOPiH, pEeKBI3UTH TaKOT0 EIeKTpOHHOTO
JIOKYMEHTA, SIKHH MepeBipsIBCs, CIIUCOK OCi0, K1 MPOBOIMIIN €KCIIEPTU3Y, PE3YJIBTATH TIEPEBIPKU TOIIO.

Kowmicis mpuiiMae pireHHsl Ha IMiJACTaBl Pe3yJIbTAaTiB MEPEBIPKH, BUKIAICHUX B AKTi, TPOCTOIO
OLTBIIICTIO TOJIOCIB. Y pa3i He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennsim KoMicii BiH 30008’ s13aHui
3pOOUTH BIIOBIIHUHN 3aITUC B AKTI.

Y pa3i HEMOXIJIMBOCTI JOCSTTH B3a€MOIPHHHATHOTO pE3yJabTaTy, BIAMOBITHUHA CIIp MOX
nepeaaBaTucs Ha PO3MJIA] 0 Cyy 3a BCTAHOBJIEHOIO MiJBIAOMYICTIO Ta MIJCYAHICTIO TAKOTO CIOPY Y
MOPSAKY, BA3HAUEHOMY YHHHUM 3aKOHOJIAaBCTBOM.

6. Y Bumanky, skmo ogHa i3 CTOpiH BIAMOBISETHCS BiJ HPUUHATTA 1 PO3MIIALY
EnexTpoHHNX AOKYMEHTIB (Y TOMY YHCII TUIATIKHUAX IHCTPYKIIH 1 MpaBOYUHIB (IOTOBOPIB)) HA OCHOBI
Toro, o Buyrpimniii EI1, skuM ckpinieHo Takuil TOKyMEHT, CIIPUIMA€ETHCSI IPOrPaMoIo MEPEBIPKHU K
danpmmBHiA a00 TaKWH, IKUH HE MiIA€ThCs PO3MU(PYBAHHIO, TOII:

—CtopoHa, siKka BiAMOBWJIACS NPUHHATH Takuil EnexkTpoHHMM nokyMmeHT, Hajae iHid CTOpoHi
CBOIO BiZ]MOBY BiJl po3TiIsity Takoro EnekTpoHHOTO JOKyMeHTa, Ha Kl HakiazaeHo Bayrpimmnii EIL, a
inma CtopoHna Bapyre mianucye Enexrponnuit jokymeHT cBoiMm Buytpimnim EIl abo Bapyre mmdpye
Ta nepenae Takuii EnexrponHuii 1okymeHT (y pasi orpumanHs Bijx iHmoi Ctoponu iHdopMmarii moao
3HWKEHHS SKOCTI POOOTH IiHIA 3B’SA3Ky a00 HOMMWIOK y aigx Takoi CTOpoHM (BiANpaBHHUKA
EnextpoHHOTO OKYMEHTa), Tpoueaypa mnepenavi EneKTpoHHOTO JOKyMEHTa MOXKe OyTH TpoBeIeHa
JI0JTATKOBO);

—sKkio HoBul BrytpimHiil EIl Takox cipuiiMaeTbes MporpaMoro MepeBipku K (aibIuBUi a60
Takui, SKUH He MigAaeThes po3mMdpyBaHHio, To CTOPOHU NMEPEBIPAIOTh LITICHICTh CBOIX Mporpam
MIJIUCYBaHHS Ta IEPEBIPKH, a TAKOK IIporpam mupyBaHHA Ta FeHepallii KJIt0uiB MUIIXOM HOPIBHAHHS
iX 3 eTaJOHHUMH 3pa3KaMH.

7. SKmo BHACHIIOK MEpPEeBIPKM LUIICHOCTI MporpamMHoro 3abesnedyeHHs Cucremu
JMCTaHIIHOTO 00CIYroByBaHHS 3’ ICYETHCH, 1110:

—3pylHOBaHO MporpamHe 3a0e3neyeHHs CHCTEMHU IUCTaHLIMHOrO OOCIIyrOBYBaHHsS y aBTOpa
EnextpoHHOro J0KyMeHTa, ToAl BiiMoBa iHIIOi CTOpoHM Bix po3risiny EnekTpoHHOro nokymeHTa €
[IPaBOMIPHOIO;

—3pyiiHOBaHO Nporpamue 3ade3nedeHHs CucteMu TUCTaHLiHOT0 00cayroByBanHs CTOpOHH, sSKa
BiIMOBHMJIACS BiJl MPUUHATTS ENeKTpoHHOTO HOKyMeHTa, TO 11 CTOpoHa MOXKe OyTH MPHUTITHYTA IO
BIJIMOBIJAJILHOCTI Ha YMOBax, BH3HaueHHX JloroBopom, 3a BiAMOBY BiJl po3risigy EnexkTpoHHOro
nokyMenTa. IlizcraBoro A MPUTATHEHHS 0 BIAMOBIAAJBHOCTI y IIbOMY BHIIAJKY CIYTrye odimiiiHa
BiIMOBA BiJ MPUUHATTS ENeKTpOHHOrO JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHuUM 3a0e3neyeHHs M CuCTeMH JIUCTaHIIIHOTO
00cCITyroByBaHHs, BcTaHOBJIEHUM y CTOpiH, Ta €TaJOHHUM 3pa3koM, Toji CTOPOHU MOTOJPKYIOThCS, 1110
nporpaMHe 3abe3nedeHHss CucTeMH JUCTaHILIHHOTO 00CTyrOByBaHHSI HE BIIMOBIA€ TEXHIYHOMY OIHCY
BUKOPHUCTOBYBaHMX aJrOPUTMIB, 1 BIJMOBINANBHICTh IOKJIAJA€ThCS HAa BHUPOOHHMKA Mporpam i
anroputMiB CHCTEMH IUCTAHIIIITHOTO OOCITYyTrOByBaHHS.

8. CTOpOHH TOTOJUKYIOTBCSI 3 THM, LI0 HE MOXYTh BHU3HABaTHCS HECIPaBXHIMU
(HeniCHUMU), OCIOPIOBATHUCS, MiAJABaTUCS CYMHIBY TOIIO EJEKTpOHHI JOKYMEHTH (y TOMY 4HMCH1
IUTATDKHI THCTPYKUIT 1 MpaBoynHM (JI0oroBopu)), ckpiruteHi 3oBHimHIM EIl, y pasi miaTBeppkeHHsS
KHEJII unnnocTi Binnosiguoro Ceprudikara Kitoua.
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9. CTOpOHHU MOTOKYIOTHCS, IO MPH PO3TIAAL OyIb-SIKUX CIIOPIB, 0 MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHUCTaHHS, TIepeBara MoBMHHA HajaBaTucs iHGopMaiii (y TOMY YHCII B €ICKTPOHHIN
dopwmi), sika ikcyeTbes Ta 30epiraeTbes bankom, y Tomy uucii y popmi 3anmciB TEXHIYHHUX JKypHAIiB
noBiiomiieHb, orpumanux bankom Big KHE/II 3 nutans 3miicaendss KHE/IIT nepesipku EII.

10. TepMiHHU, IO 3aCTOCOBYIOTHCS 3a TEKCTOM Ii€i [Iporieaypu MaroTh 3HaUCHHS, BU3HAYCHI
JUTSI BIZIOBITHUX TEPMiHIB TIOJIOKEHHSIMU JloroBopy.
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Honarok 3. IIpaBuaa 3acrocyBanHsi kopnopatuBHux Kaprok

1. Buaauya xopnopatuBHux Kaprok

1.1. Bumyck 1 Bumaua kopropatuBHHX KapTok 3ailicHiooThcsi bankom Ha miacrasi
BiamoBinHux 3asB Kiienta. Koxna xoprmoparuBHa Kaprka Bumyckaerbes n0 onxHoro KaprkoBoro
paxyHKa.

[Tpu 3amoBnenHi kopropatuBHUX KapTok KitieHT Moke oOuparu iX Tum (Kjac) JUie y Mexax
Tapudnoro nakery, Ha yMOBax sIKOT0 00CIyrOBY€EThCSI BiioBiiHUI KapTKoBHA paxyHOK.

1.2. Kopriopatusni Kaptku Bumatotrecsi bankom J[lepxarensiM, a TakoX YIIOBHOBOKECHHM
npencraBHukaM KitieHnTa, nepemnik SsKux BU3HAYCHHH IMi]1 yac BiAKpUTTS KapTKoBOTO paxyHKy, 32 YMOBH
MONEPETHHOTO BCTAHOBJICHHSI 0COOM OTpMMYyBaya (Ha IiJICTaBl MacmopTy abo 1HIIOTO JTOKYMEHTa, 110
MOCBIAYY€E 0CO0Y) Ta OTO TOBHOBAKEH.

1.3. OtpumanHs KopropaTuBHUX KapToK MiaTBEpKYEThCS BIACHOPYYHHMH ITiIIMTUCAMHU
BiaNoBigHO [lepikareniB, yIIOBHOBaKEHHX MpeACTaBHUKIB KirieHTa Ha BiIMOBIIHUX JOKYMEHTAaX, L0
30epiraroTbcs y baHky.

14. [Tpu orpumanHi kopriopatuBHuX KapTok JlepkaTeni MOBHHHI MPOCTaBUTH HA HUX (Ha
CHeIaJIbHUX CTPIUKaXx JyIs MiJMUCY) CBOI BIACHOPYYHI MiAMHCH.

2. Crpok nii kopnopatusHux Kaprok

2.1. KopriopatuBai KapTku BHITyCKalOThCS Ha CTPOK, BU3HAueHWH 3rimHo 3 Tapuduaum
MAaKETOM, Ha YMOBaX SIKOT0 00CIyroByeThes Binnoinuuii Kaprkosuii paxyHok. [Ipu nbomy, Ha KapTkax
3a3HAYAIOTHCS MICSIIb 1 PiK, IO IKAW BOHU JIIFOTH (110 OCTaHHINM KAJICHJAPHUA IEHb BIAOBITHOTO MiCSIIs

(BKIIFOYHO)).

2.2. Jy6nikatn kopropaTuBHUX KapTOK BHIYCKAIOTHCS Ha CTPOK, OCTaHHS Jara SKOTO
BIJIMOBiZIa€ OCTaHHIN AaTi CTPOKY Aii opurinanis Kaprok.

2.3. Hist xopmoparuBHUX KapToKk NpPHUIIUHSAETBCS JJOCTPOKOBO Yy BHUIAIKAX 3aKPHUTTS

BinnoBigHNX KapTKOBUX paxyHKIiB 1 po3ipBaHHs JJoroBopy, a TaKoX MOXe OyTH PUNTUHEHA y BUMaIKaxX
3MiHH BinnoBigHuX TapudHUX MakeTiB Ta B IHIIUX BUITAKaX, BA3SHAYCHUX YAHHAM 3aKOHOIAABCTBOM (Y
TOMY YHCIi 3aKOHOJABCTBOM Yy cdepi OaHKIBCbKOI AISIIBHOCTI, y cdepi 3amo0iraHHs Ta MpOTHIi
neramizauii (BIAMUBAHHIO) JI0XOIB, OJIEP>KAHUX 3JIOUMHHUM ILUISIXOM, (PiHAHCYBAHHIO TEPOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 3001 MACOBOT'0 3HUIIECHHS, Y Cepi BAIIFOTHOTO PETYIIOBAHHS TOIIO),
[TpaBunamu mnatixHUX cucteM, [IpaBunamu banky 1 YmMoBamu gorosopy.

2.4. Koprnopatusni KapTku He MOXYTh 3aCTOCOBYBATUCS Micis MPUINMHEHHS iX Aii (Y ToMy
YUCJT MPUITMHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajkax oTpuMaHHs BiJ baHKy BUMOT 1110/10 TOBepHEHHs KopriopaTuBHUX KapTok (y

tomy uucial Kaprok, 3a gkuMH oOcKapKyroThesi onepainii) KiieHT 3000B’s3aHMii mOBepTaTH Taki
kopriopatuBHi Kaptku no banky mpotsrom 10 (aecsTH) KajdeHIapHUX JHIB, HACTYIHUX 3a JIHEM
HajiciaHHsa baHKkoM BUMOT 11010 iX HOBEpHEHHS.

3. PIN-xoxn

3.1. bank 3niiicHioe reHepyBaHHss PIN-KoMiB 70 KOXHOI 13 BUIYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy umcni 1o ayOumikaTiB koprnopaTHBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXJIMBJICHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu orleparii,

HIIIHOBAaHUX TpPeTIMU Oco0amH, sSKi HE MarOTh MPABOBUX IIJICTAaB A ILbOTO, baHK 3iHCHIOE
renepyBaHHs PIN-koziB B aBToMaTH30BaHOMY pexumi (6€3 n1octyny a0 iHpopMalii npo 3reHepoBaHi
PIN-xou Oynp-skux (i3nyHUX 0ci0, y TOMY YHCHi, paliBHUKIB baHky).

3.3. 3reneposani PIN-koau:

— po3apykoBytoThest y PIN-koHBepTax, micis yoro taki PIN-konBepTH nepenarotbes [epxarensm
a00 yImoBHOBaXEHNUM IpecTaBHUKaM KitieHTa 0THOYacHO 3 BHIa4et0 KoprnopatuBHUX KapTok, 10 skux
3reHepoBaHo Taki PIN-koau; abo

— HaJcwialoThes JlepkaTensiM B aBTOMaTH30BaHOMY pexxkuMi Ha ix dDiHaHCOBI HOMEpH MOOITBHUX
tenedoHiB (3acobamu pyxomoro (MOOITBEHOTO) 3B’sI3KY 1 Mepexi [HTepHeT) micns Bumadi
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koprnopatuBHEX KapTok (i3 3aCTOCYBaHHIM TEXHOJIOTII, sIKa y MPOIIeCi HAJICUIaHHS BUKITIOYAE TOCTYI
1o iHpopmarrii npo 3renepobani PIN-koau Oyap-skux npariBHukiB banky).

3.4. Otpumanns PIN-komiB miaTBEpIKy€EThCS:

— y Bunazakax nepeaadi PIN-xozxi y PIN-konBepTax — BracHopyYHUMU mianucamu [lepskarenis
a00 ymoBHOBa)KE€HHX IpeAcTaBHUKIB KilieHTa Ha po3nucKax, 1o € BiApUBHUMH YacTUHAMU Takux PIN-
KOHBEPTIB 1 30epirarotecs y banky;

— y Bunajkax Hajaiciaanus PIN-koniB Ha Homepn MoOUIbHEX TeneOHIB — BIIOMOCTSIMH PO TaKe
HaJicaaHHs, 0 30epiraroThes y banky (y ToMy 4HCIIi B €EKTPOHHIN (hopmi).

3.5. He 3Baxaroun Ha te, mo PIN-koau Bimomi Bukiro4dHO Jlepxkatensm, baHK HarmoneranBo
pexomenaye 3xaiiicHioBatd 3MiHy PIN-koniB (renepyBaru HoBi PIN-koau caMOCTiitHO) opasy micis ix
orpuManHs Bij banky. Jlepxkaten maroTh paBo 3MiHOBaTH PIN-KO1M HEOOMEKEHY KIJTbKICTh pa3iB 3a
nonomororo bankomaris, [HpopmaniiHo-TpaH3aKIIHHUX TEPMiHATIB, IHIITNX IPUCTPOIB, KI MAIOTh TaKi
(hyHKIIOHATBEHI MOXJIMBOCTI.

3.6. Jeprkareni He moBUHHI po3royomryBatid PIN-konu Oynp-skuMm TpeTiM ocobam (y Tomy
YHUCIT CBOIM MPEACTaBHUKAM 1 IpalliBHUKaM baHKy) Hi 3a SKMX 00CTaBHH (Y TOMY YHCII1 IIPH 1HII[IFOBaHHI
TUTATKHUX OTIEparii).

3.7. PIN-kogu BUKOpHUCTOBYIOThCS JlepkarensiMu y BHUMAAKaxX IHIMIIOBAHHS IUIATIKHUX
ornepauiil y bankomarax, [HpopmaniiiHo-TpaH3aKIiHHUX TePMiHAJIax Ta B IHIIUX TUIATIHKHUAX TPUCTPOSX
3a gonomoror Kaprok (kpiM ITiTKHHUX omnepaiiii y Mepexi [Hrepuer). Jlep:kareni NOBUHHI BBOJUTH
PIN-koau Ha kaBiaTypax 3a3Ha4CHHX MPHUCTPOIB BUKIIOYHO OCOOUCTO 1 BUKIIOYHO Y BUMAKaX, KOJIH
1€ BUMAra€eThCs IJIATIKHUM IMIPUCTPOEM TIiJ] Yac IHIMIIOBaHHS IJIATIKHOT oneparii.

3.8. SIKm1o npw iHIiIOBaHHI IUIATIXHOI Onepariii Tpu4i BBEJCHO KO/, 10 He BiamoBigae PIN-
kofy, bank oOMexxye MOKIUBICTh MOAANBIIOTO 1HII[IIOBAHHA TUIATIKHUX OIMEpalliil i3 BUKOPUCTAHHSIM
takoro PIN-komy. CkacyBaHHsS Takoro oOMEXEHHS € MOXKJIMBUM y pa3i 3BepHeHHs KirieHta abo
npencraBuuka Kiienra, abo [epxkatens no banky (y Tomy uucni 3a gonomoror 3aco6iB Cucremu
JUCTAHIIIMHOTO OOCITYTrOBYBaHHS) 3 BiATIOBITHUM KJIOITOTAHHSIM.

4, 3nilicHeHHS MJIATIKHUX onepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acTrocyBaHHAM KopnopaTuBHuUX KapTok Ta/abo iX pPEKBI3UTIB MOXHA IHILIIOBaTH
IUIaTDKHI oneparii 3a BiAnoBiiHUMU KapTkoBUMHU paxyHKaMH, OTpPUMYBAaTH 1H(QOpMALIIIO 10JI0 CTaHy
TaKMX PaxyHKiB 1 3[MIHCHEHHX 3a HUMH IUIATDKHUX OIEpalliif, a TaKoK BUMHATH 1HIII Aii, BU3HAYEHI
YUHHUM 3aKOHOJABCTBOM, [IpaBmiamu miati>kaux cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy
(3a BUHATKOM BHIIQJKIB, KOJM BUYMHEHHs BIANOBIAHUX NIl 3a00poHEHe, 0OMeXeHe TOLIO 3TiHO 3
YUHHUM 3aKOHOJAaBCTBOM (y TOMY YHMCJ1 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI JISUIBHOCTI, y cdepi
3anmo0iraHHg Ta NpoTUAll Jeramizamii (BIIMHBAHHIO) JOXOIB, OJEPKAaHMX 3J0YMHHUM IUIIXOM,
(1HaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOIO 3HMILEHHS, y cdepi
BAIIOTHOTO peryiroBaHHs Toulo), IlpaBuinamu mnartixkHux cucrem, IlpaBunamu banky 1 YmoBamu
JIOTOBODY).

4.2. [TpoBeneHHs MUIAaTIKHUX Omepaliil i3 3acrocyBaHHAM KoprnopatuBHUX KapTok Ta/abo ix
PEKBI3UTIB, a TakoX OQOPMJIEHHS JOKYMEHTIB, SIKI CTOCYIOTbCA TaKHX IUIATDKHMX OIepalin,
3JIIACHIOIOTBCS BIAMOBIAHO 1O YMHHOIO 3aKOHOJABCTBAa YKpAiHHU 1 KpaiH, B SKUX IHILIIOIOTHCS TakKi
wiatikHi onepauii, [IpaBun mnatikHux cuctem, I[lpaBun banky, HOpMAaTHUBHUX 1 pPO3MOPSIUMX
JOKYMEHTIB Cy0 €KTIB rOCIIOJIapiOBaHHs, K1 npuitMatoTh KapTku 1 iX pekBi3uTH 10 00CIyroByBaHHS,
YMoB poroBopy. IHilifOBaHHA TakMX TUTATDKHHUX OIEpaIlid 3MIHCHIOETHCS MIJISXOM HAIICTaHHS 10
banky BiamoBigHUX ENEKTpOHHUX MOKYMEHTIB (3 JOJaBaHHSM 10 HHX EJEKTpOHHUX MiIMUCIB
JlepxateniB y BUIAgKax, KOJU 1€ HEOOXimHO 3TimHO 3 [IpaBunmamu muatikHux cuctem, [IpaBumamu
banky i YMoBamu 10r0BOpY).

4.3. [Tnati>kHi omeparii 13 3acTocyBaHHAM KopropaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y
TOMY YHCIi BHJIATKOBI omepamii 3 KapTkoBuX paxyHKIB 1 omeparii i3 3apaXyBaHHs KOILUTIB Ha Taki
paxyHKH) 3/11HCHIOIOTHCS 3 ABTOpU3AIlI€I0 TAKUX onepaliif abo 0e3 ix ABTopu3allii — 3a1eKHO BiJl TOTO,
9y HaAIMAyTh A0 baHKy BiAMOBiAHI aBTOpW3aliifHI 3amuTU. Y BHUMAJKaX HAIXO/DKeHHS a0 baHky
aBTOpPU3ALIMHUX 3aMuTiB ABTOpH3aLlis MOXKEe OyTH YCHIIIHOIO JIMIIE Y BHUIAIKAX, SKIIO CYMH TaKHUX
IUTATDKHUX Oomepalliil He mepeBHIyoTh ButpaTtHi cymu.
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4.4, I3 3acrocyBanHsM koprnopatuBHUX Kaprtok Jlepxkareni MOXyTh OTpUMYBaTH 3
KapTkoBux paxyHKiB roTiBKy y kacax baHky Ta iHIIMX yITOBHOBa)KEHHX O0aHKIB, y baHkoMarax, a Takox
BiJl IHIIMX CyO’€KTiB rOCIOJApIOBaHHs, AKI npuitMaroTh KapTku 10 0O6ciayroByBaHHs (y TOMY YHCHI 3
METOIO BUa4i TOTiBKH (13 3aCTOCYBaHHSIM IUIATDKHUX MPUCTPOIB a00 y MyHKTaX HaJaHHs (iHAHCOBHX
oCyyr)).

4.5, Otpumannsa 3 KapTkoBHX paxyHKIB TOTIBKH BiJ CyO’€KTIB TOCIOJApIOBAaHHS, K1
npuiiMaioTh Kaptku 10 o6cimyroByBaHHs (y TOMY YHCIi 3 METOIO BHJaui TOTIBKH (i3 3aCTOCYBaHHSIM
IJIATIKHUX TIPUCTPOIB a00 y MyHKTAaX HaJaHHSA (PiHAHCOBHUX IOCIYT)), MOXKE 3IIMCHIOBATHCS Y MEXKax
JIIMITIB, BCTAHOBJICHUX BIAMOBIIHMUMH IJIATIKHUMU CHCTEMaMH, 1 JIUIIE 32 YMOBHU OJHOYACHOI OIJIaTH
npua0aHuX 1 OTPUMAHUX y TAKUX Cy0’€KTiB TOBAPiB, POOIT 1 MOCTYT.

4.6. I3 3acTocyBanHsM koproparuBHUX KapTok Ta/abo iX pekBi3uTiB JlepxkaTen MOXYTh
1HIIIFOBATH 3MIIICHEHHS 0€3r0TIBKOBUX IUIATIKHHX OTepalliii, 30KpemMa, orepailii mo/I0 OriaTH TOBapiB,
pobiT 1 mociyr, mepekasy KomTiB 3 KapTkoBuX paxyHKIB Ha 1HINI paxyHKH (y TOMY 4YHCHI, 3
BUKOPUCTaHHSAM PEKBI3UTIB IJIATI)KHUX KaPTOK OTPUMYBAUiB KOILTIB) TOIIIO.

3naificHeHHsT OE3roTiBKOBHX IUIATDKHMX ONEpaIiii MOKe iHIMIIOBATHUCS 13 3aCTOCYBaHHSIM
bankomariB, miaTiKHUX NPUCTPOIB, [H(HOpMaIliitHO-TpaH3aKIIHUX TEPMIHATIB Ta IHIIKMX IJIATHKHUX
MIPUCTPOIB, yepe3 Mepexy [HTepHeT ToILo.

3nificHeHHs 0e3roTiBKOBUX IUIATDKHMUX omepariii 6e3 (pi3smuHoro 3acTOCyBaHHS KOPIOPATHBHUX
Kaprox (mampuxman, y Mepexi [HTepHET) 1HILIIOEThCA MIISXOM 3aCTOCYBaHHS PEKBI3UTIB
KopriopatuBHHX KapTok, HEOOXiTHUX JUIsi 3MIMCHEHHS TaKWX IUIATDKHUX onepamii. Bimmosimgae
3aCTOCYBAaHHS PEKBI3UTIB KOPHOpaTUBHUX KapTOk BBa)KA€ThCS HAICKHUM 1HIIIIOBAHHSIM 31MCHEHHS
TaKWX IJIATDKHUX omeparii 3a sroxoro Kimienra/[lepxarens.

4.7. JepxaTeni MOBUHHI KOHTPOJIIOBATH Jii YCiX TPeTiX 0ci0, SKUM IMPaBOMIPHO IMEpelaHo
Kaptku pist 3niCHEHHS IUIATDKHMX oOmepanid 3 HuMH (KacwpiB, oQiliaHTIB TOIIO), a came
3a0e3neuyBarty, 00 1ii 3 BIAMOBIIHUMEU KopropaTuBHUMU KapTkamu 1 iX pekBi3UTaMu BUKOHYBAJIUCS
BUKIIIOYHO Y TPHUCYTHOCTI Ta y moii 30py [epxkaremiB, 6€3 MOXJIHMBOCTI KOMNIIOBAaHHS PEKBI3UTIB
KoprnopatuBHUX KapTok i BUTOTOBJICHHS KOIIiii, aHAJIOT1B, TyOIiKaTiB TOIIO.

4.8. Jleprkarelnni MOBHHHI IEPEBIPSATH PEKBI3UTH YEKiB, KBUTAHIIIN TOIIO (1aTa, cyma, BaIiOTa
orepatlii), 0pOpMIICHHX 3a IUIATIKHUMU ONEPaIisiMH 13 3aCTOCYBaHHAM KopropatuBHuX KapTok Ta/abo
X peKBI3UTIB, 3a IOTPEOH — MIAMUCYBATH TaKl TOKyMeHTH. [ [puMipHUKH TakuX JOKyMeHTIB [lepkarensb
MOBUHEH 30epiraTé MPOTATOM CTPOKIB, BCTAHOBIEHHX MJS OCKap:KEHHS BIAMOBITHUX IJIATIXKHUX
oreparii.

4.9. Vi munatixkHi onepartii Ta iHI Aii, 341HCHEe ] 13 3acTOCYBaHHAM KopriopaTuBHUX KapTok,
BUITYILIEHUX Ha IM’51 JlepKaTesiB, BBaXalOThCS ONepalisiMu 1 11sIMH, 3/1HCHEHUMHU B1 iMeH1 KitieHTa.

4.10. Oco0smBoCTI 37iliCHEHHSI IUIATIKHUX omepauniil i3 3aCTOCYBaHHSIM ILIATIKHUX
NPHUCTPOIB

4.10.1. YV Bumagkax iHIiliIOBaHHS TMUIaTOKHUX onepamiii y bankomarax, IHdopmartiiino-
TpaH3aKUIMHUX TepMiHAIaX Ta B IHIIMX IUIATIXHUX MPUCTPOSX 3a JOMOMOI00 KopropaTuBHUX KapTok
Jlep>xkateni TOBHMHHI YB@)XHO O3HalomuitoBaTucs 3 yci€lo iHGopMali€ro, L0 HaJlaBaTUMEThCS
(BimoOpaxxaTUMEThCsI, BUBOJUTUMETHCS, JPYKYBATUMETHCS TOIO) TAKUMH HPUCTPOSMHU, T HAJIEKHO
BUKOHYBAaTH ycl IHCTPYKLII 111010 POOOTH 3 TAKMMHU NMPHUCTPOSMU (Y TOMY YHUCII BiAMOBIAHO A0 MEHIO
KOMaH/]I TaKUX MIPUCTPOIB).

4.10.2. YV Bumagkax iHIillifOBaHHS TIUIATOKHUX onepamii y bankomarax, IHdopmartiiino-
TpaH3aKLUIMHUX TepMiHAJaX Ta B IHIIUX MJIATIKHUX MPUCTPOSIX 3a JOMOMOT0r0 KopriopatuBHUX KapTok
JleprkaTelli HTOBUHHI MEPEKOHATHCS, 1110 iX KJIaBlaTypH 1 KapTONpHiiMadi He MICTATh KOJTHUX CTOPOHHIX
MPUCTPOIB 1 €JIEMEHTIB, a TaKOX BIJIMOBIIAIOTh 300paKCHHSIM KIIaBlaTyp 1 KapTONpUKMAaYiB, IO
MICTATbCA Ha MOHITOpaxX TaKMX IUIATDKHUX TNPUCTPOIB (3a HASBHOCTI). Y BHIIAAKaX BUSBJICHHS
BIZIMIHHOCTEHW TOJAJIbIIIE 3aCTOCYBAHHS TAaKMX IUIATDKHUX TMPHUCTPOIB KATETOPHYHO 3a00POHSIETHCH,
Jlep>xkateni TIOBUHHI TPUIMHATH 3IiMCHEHHS omeparii 1 HerailHo NOBIAOMIATH KOHTaKT-LEHTPY
BIJIMOBIAHY 1H(GOpMAIIiO.

4.10.3. Y bankoMaTax BCTaHOBJIEHO OOMEXEHHS wYacy s TOro, moO 3a0paTH TpOIIOBi
OAHKHOTH MICJIA 1X MOSIBY (IeKiabKa ceKyHN). [1icis crnamBy Takoro CTpoKy I'poioBi 0aHKHOTH MOXKYTh
OyTu 3arpumMaHni baHkomaroM. Y Takux BHUIIaAKaX HEOOX1HO 3BepTaTHCs 10 baHKy /Ui BperyatoBaHHS
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crany KapTKoBHX paxyHKIB HUISXOM IIOJIaHHS MUCHMOBHX MPETEH31H y MOpSAAKY, BU3HAUEHOMY
YMoBamMu 0roBOpY.

4.10.4. 'V Bumaakax 3aTpuMaHHs KopropaTuBHUX KapTok miuatixaumu npuctposmu Jlepixxareni
IIOBUHHI HeraHo mnoBifomisATH npo ue KoHTakT-LeHTpy, a Takox 3Bepratvci 1o banky nms
BPETYJIIOBaHHS CHUTyalii (30KpeMa, HUITXOM BUIYCKY HOBHX KOpHoOpaTUBHHX KapTok 3 onHOYacHUM
BHECEHHSAM 3aTpuMaHMX KopropatuBHux Kaprok no Crom-cnucky) y HOpSJIKY, BCTaHOBIEHOMY
YMoBamu 0roBopy.

4,11, Oco0uBocTi 3ailicHenns Mo0OiJIbHUX ILIATEKIB

4.11.1. [epskareni MOXKYTb 3ailCHIOBaTH MOO1IBHI TIATEXKI:

—4epe3 IIaTiXHi npucTpoi, ocHameHi Texnomnoriero NFC;

—Y IUIATDKHUX 3aCTOCYHKAX;

—y Mepexi [HTepHeT Ha caifTax TOPTOBIIB, AKi MIATPUMYIOTh (DYHKIIIIO MPUHMAaHHS TUIATEXKIB 3
BUKOpUCTaHHAM TOKeHiB.

4.11.2. Jlns 3giiicienass MoOinmpHUX maTexiB Jlepkarteni moBuHHI camocTiiHO TokeHi3yBaTh
kopriopatuBHi KapTtku 1 aktuByBatu Tokenu (i3 BBeneHHsM OTP-napo:is, Hagiciannx bankom Ha ix
dinaHcoBI HOMEpPH MOOLITBHHX TeNe(OHIB Y MOPSIKY, BU3SHAYCHOMY Y MOBAaMH JIOTOBODY).

4.11.3. Jlo omniei koprnopatuBHOi KapTku Moxke OyTu CTBOpEeHO AeKiinbka TokeHIB (KITbKICTh
TokeHiB, 110 MOXYTh CTBOpIOBATHCA 110 oaHi€T KapTku, Moxke Oyt oomexeHa [IpaBunamu miaTi>kHOT
CUCTEMH).

4.11.4. 'V mpoueci Toxenizamii kopnoparuBaux KapTok, akTuBamii i BUKOpUCTaHHA TOKEHIB
Jlepxateni MOBUHHI JOTPUMYBATHCS MPaBUJ, 1HCTPYKIIM, BKa3iBOK, MiJKA30K TOIIO, L0 MiCTATHCA
BIJIMOBIAHO Y IUIATDKHUX 3aCTOCYHKax a00 Ha calTax TOPTrOBIB, SKI MIATPUMYIOTH (YHKIIIIO
NpUHMaHHS [J1aTeXiB 3 BAKOPUCTAHHAM TOKEHIB.

4.11.5. Icropis 3nificHeHHXx MOOUTPHUX TIIATeXKIB MOKe OyTH AocTymHOIO [lepxareism y
IUTATKHUX 3aCTOCYHKAX (Y Mekax (QyHKI[IOHAIbHUX MOKIIMBOCTEH TaKUX IJIATIKHUX 3aCTOCYHKIB).

4.11.6. JlepsxaTemni, BUXOJSYH 3 BIACHUX MOTPeO (Y TOMY YHCIIi 3 METOIO TOTPHUMAHHS BUMOT JI0
Oe3neKu 3/1iICHeHHS TUIAaTIKHUX OTepalliil 1 ympaBiIiHHS pU3HKAMU), MOXKYTb 3/11HCHIOBATH yIIPaBIiHHS
Toxenamu, a came:

— TUMYaCOBO NPUNTUHATH Ait0 TOKeHiB;

—TIOHOBJTFOBATH [I1}0 TUMYACOBO NMPUMHUHEHUX TOKEHIB;

—3JIIACHIOBAaTH BUJaIeHHs1 TOKeHiB (MMOHOBIIEHHS il BUAaIeHUX TOKEHIB € HEMOKIIMBUM).

Taxe ynpapninHsa TokeHaMu 311HCHIOETbCS 3 TOTPUMAHHAM YMOB JJOTOBOPY (30KpeMa, HUIIXOM
3BepHeHHA 10 Koutakt-uentpy), IlpaBun mnatikaux cucrem, I[IpaBun banky, mpaBun poOotu
IUIATKHUX 3aCTOCYHKIB 1 BUMOI TOPTOBI[B, SIKI MIATPUMYIOTh (YHKIIIO NPUIMaHHS IUJIATEXIB 3
BUKOpUCTaHHAM TOKeHiB, BIAMOBIIHO.

[Ipn upomy, [epkateni 0OOB’SI3KOBO IMOBMHHI HErailHO 1HILIIOBaTH BHJAJI€HHS TOKEHIB Yy
BUIIA/IKAX:

—BUSBJICHHS 3]1aMy MOOUIbHUX MPUCTPOIB TPETIMU 0cOOaMH a00 BUHUKHEHHS I103pH PO TaKUl
371aMm;

—BUSBJIEHHS HENPABOMIPHOIO JIOCTYNY JO0 MOOILIBHUX MPHUCTPOIB TpeTiMH ocobaMu abo
BUHUKHEHHS M1JI03pH PO TaKUM JOCTY;

—BUSBJIEHHS 1HIIKUX MOPYUIEHb BUMOT 0€3MeKH 1010 TOCTYIy O MOOUIbHUX HPUCTPOIB;

—nepenadyi MOOLIBHUX TNPHUCTPOIB TpeTiM ocobaM (y TOMY YHMCHI Ui PEMOHTY, HepepoOKH,
THUMYaCOBOTO BUKOPUCTAHHS a00 y BJIACHICTD TOIIO);

—3HUIIEHHS a00 1HIIOro BUOYTTSI MOOUTBHUX MPUCTPOIB 3 BosloAiHHSA JlepkaTeniB (y TOMY 4MCIi
3a X BIIACHUM BOJICBHSIBIICHHSIM).

—TUMYacoBO NPUNHUHATH Jit0 TOKeHIB y BUIaAKax BHeCeHHs koprnopatuBHuX Kaprok no Cron-
CIIHCKY.

4.11.7. Tokenu 30epiratoThCsi y 3amM(pOBaHOMY BHUIVISIII Yy 3aXMIIEHHX Oa3ax JaHUX
BIJIMOBIAHMX IJIATIKHUX cucTeM. BBeneni [epxkatensimu y mpoueaypi cTBOpeHHs TOKeHIB peKBI3UTH
KopriopaTuBHUX KapTok He 30epiratoThCsi y MOBHOMY 00Cs31 HI B IUIaTDKHHUX 3aCTOCYHKax, Hi B
MOOUIBHUX MPUCTPOSIX, 110 MOCUITIOE O€3MeKy 3aCTOCYBaHHS KoprnopaTuBHUX KapTok i1 X peKBI3HTIB.
30epexeHi Ha MOOUTBHUX MPUCTPOSIX HOMEpH TOKEHIB HEOCTYITHI [T eperisiy 1 >KOPCTKO MOB’ s13aH1
3 OZJHUM MOOUTBHUM IPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAH1 3 IHIIMX MOOUIBHUX MPUCTPOIB.
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4.11.8. KiieHT yCBiIOMIIIOE 1 TOTOIKYIOTHCS 3 THM, IIO:

—ynpaBiiaAsa TokeHamu 37iHCHIOETBCS JlepikarensMu CcaMOCTIHHO 1 Take YIpaBIiHHA He
CHHXPOHI3YETBCS 3 YIPABIIHHAM KOpHopatuBHUMH KapTkamu, 3a JOMOMOTOIO SIKMX Oyad CTBOpEHi
BiamoBiaHI TokeHu (30KpeMa, SKIIO JIis KopropaTuBHO1 KapTku npunuHeHa abo kopriopatuBHa KapTka
BHeceHa 10 CTON-CIUCKY 3 MPaBOM MOJANBIIOTO ii BuuryueHHs 31 Crom-crucky, TokeH, cTBOpeHui 3a ii
JIOTIOMOT'0F0, MO’K€ BHKOPHCTOBYBATHCS I IHIIIIOBaHHS IUIATDKHUX OIEpariii 3a BiATOBIAHUM
KapTkoBUM paxyHKOM 70 MOMEHTY PUIIMHEHHS J1ii a00 BunaneHHs Takoro TokeHa);

—y BUIQJIKaxX NPUIUHEHHs 11 kopropatuBHUX Kaprok TokeHH, cTBOpeHi 3a iX JOIOMOIOIO,
MOXYTh OyTH IIOB’S3aHI 3 HOBUMM KOpHopaTMBHMMM KapTkamu, BHUIIyIIEHMMH BIANOBIAHUM
Hepxarensm. [Ipu npomy, Jepxareni MOBUHHI IEPEBIPSITH BIAMOBIIHY OB’ 13aHICTh TOKEHIB 3 HOBUMU
kopriopatuBHUMHU KapTkamu (y TOMy 4uCIIi y CBOIX MOOUIBHUX MPHUCTPOSX) MICIA OTPUMaHHS TaKHX
koprnoparuBHuX Kaprok. Skmo bank He 3miiicHHTH Take MOB’si3yBaHHS, Jlepxarteni (3a mOTpeOH)
MO’KYTb BUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a JOIIOMOIr'0I0 HOBUX KopriopaTuBHUX KapTok;

—y BHNAgKax 3AIHCHEHHS IJIATDKHUX Omnepaliii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'0X0 KopriopaTuBHUX KapTok, siki Ha MOMEHT iHIIIFOBaHHS TaKUX olepalliid BHeceHi g0 Cror-
CIHMCKY, PU3UK 30UTKIB BiJ 3[iliCHEHHS Takux omepauiid Hece KiienT. baHk pekoMeHaye THMYacoBO
npuUnuHATH Jito TokeHIB y pa3i BHECEHHs BIANOBIIHUX KopropatuBHux Kaptok 1o Crom-cnucky;

—nig TokeHiB Moxke OyTu mpunuHeHa baHkoM y pasi, SIKIIO BigNOBITHO 10 HOPM YHHHOTO
3akoHOJaBCTBa (Y TOMY YHCII1 3aKOHOJIaBCTBA y cepi 0aHKIBCHKOI MisSUTBHOCTI, Y cepi 3amobdiraHHs Ta
npoTHuaii Jleramizamii (BIAMHBAHHIO) JIOXOJIB, OJEPKAaHUX 3JO0YMHHUM MIUIAXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHsI 30p0Oi MAacoBOI'O 3HUIIEHHS, Yy cdepi BaTIOTHOIO
peryioBaHHs To110) baHk Mae mpaBo abo 30008’ 13aHUN 0OMEKHUTH MOKITUBICTH MPOBEICHHS OIEpaIlii
3a BignoBiAHUMU KapTKOoBHUMH paxyHKamH, BIIMOBHUTHCS BiJl MPOBEACHHS TaKUX oOIepalliii ta/abo
MiATPUMaHHs AUTOBUX BiHOCHH 3 KitieHTOM TOTI0.

4.12. BceraHoBJIeHHSI o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuM paxynkom
Hepxarensim

4.12.1. 'V pa3i noTpeOu BU3HAYUTHU OKPEMi MEXi JOCTYyNy KOXKHOMY JlepkaTelnto 10 3araibHOT
Butpartnoi cymu 3a KaptkoBum paxyHkoMm, KimieHT Mae 3a3HaYMTH BiIMOBIIHY MOTpPeOy y 3asBi Mpo
BUINTyCK KoprnopatuBHux Kaprok. Y Takomy Bumaaky baHk oOMexyBaTHMMe BHKOPHCTaHHS KOILTIB
BiINOBiTHIM [lepxarenem y cymax, [0 3apaxOByBaTUMYThCS Ha KapTKoBHUil paXxyHOK 3 BUZHAYEHHSIM
1poro Jlepxkatens y NpU3HAaYeHHI IUIaTeXy, a00 y MEBHUX po3Mipax CTOCOBHO KOXKHOTro [lepxkarens,
BHU3Ha4YeHUX KITi€EHTOM y MHCHhMOBHX 3asBax, sIKi mogaBatuMyThes Kimientom 1o banky.

4.12.2. 3anexxHo Bil BU3HAUEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3allilo 3a IJIATLKHUMHU OIlepalisiMu 3 koprnopaTuBHuUMU KapTtkamu
Jlep>xaTelniB B MeXax BCTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurpatHoi cymu 3a
KapTkoBuMm paxyHKOM.

413. YV pa3i norpebu oOMmexuTH goctyn a0 ButpatHoi cymm Ha KapTkoBoMy paxyHKY
¢b131M4HO1 0cO0U — MIATPUEMLIS HOTO MTpeicTaBHUKY, KilieHT 3a0e3nedye Taki 0OMEKEHHS UISIXOM 3MIHU
po3MipiB ABTOpH3aLiHHUX JIMITIB 3a BianosigHo KapTkoro Jlepxkarens y mopsaKy, BUSHAYCHOMY
YMoOBaMH 1I0TOBODY.

4.14.  OcobauBocrti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIICHHSA O€3MEKH MPOBEACHHS IUIATIKHUX OmNepaliid 13 3aCTOCYBaHHSAM
KopriopaTuBHUX KapTok, mo iHimitooThcs y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
IIPaBO TPOBOJUTHU JOJATKOBY IEPEBIPKY MNPAaBOMIPHOCTI IHILIIOBAHHS TaKUX OMNEpaliil IIIsIXoM
3acrocyBaHHs TexHonorii 3DSecure, a came nuisixoM HajicianHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedonis [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepuIeHHS TPOBEIEHHS TaKWX IUIATIOXHUX onepariii Jlepxareni moBUHHI
BUKOPUCTOBYBaTH Hajiciani bankom OTP-maponi nuisxom iX BBEIEHHS y BiIMOBIAHI MOJiA Ha BeO-
CTOpIHKaX.

4.14.3. 'V pasi "HeBipHoro BBeaeHHss OTP-naposniB mij yac iHINiIOBaHHS IUIATIKHUX ONepauii i3
3aCTOCYBaHHSAM KopropaTuBHuUX KapTok, 1o iHimiioroThes y Mepexi IHtepHer, bank Mmae mpaso
BiIMOBUTHCS BiJI IPOBEICHHS TAKUX IJIATIKHUAX OTMEPaIliid.
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4.14.4. 'V Bunankax, Koiu Ha BeO-caiiTax y mepexi IHTepHeT He miaTpumyeThbes TexHomoris
3DSecure, miati>kHi omnepariii i3 3aCTOCYBaHHSIM KOpIOpaTUBHUX KapTOk MOXKyTh 1HIIIIOBATHCS Yepe3
Taki caiTu 0e3 BIAMOBITHOI MomaTkoBOi aBTeHTHiKarii JlepxkareniB (ToOTO, iHIle 3 BBEACHHIM
PEKBI3HUTIB KopriopaTuBHUX KapTok, 1110 3a3HaYeHi Ha HUX: HOMEPIB KopropaTuBHUX KapTok, TepmiHiB
ix mii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, sxi miaTpumyroTh TexHomoriro 3DSecure 000B’S3KOBO MarOTh JIOTOTHITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

o. 3nilicHeHHsl PO3pPaxyHKiB 3a IUIATKHMMHM onepamlisiMM i3 3acTOCYyBaHHSAM
kopnopatuBuux Kaprok
5.1. Po3paxyHOK 3a KOXHOIO IUIATIXKHOIO OIEPAL€0 13 3aCTOCYBAHHSIM KOPIOPATHBHUX

Kaprok Ta/abo iX pekBi3uTiB (3a BHIATKOBUMH oneparisiMu 3 KapTKoBUX paxyHKIB 1 omepamisiMu i3
3apaxyBaHHs KOILITIB Ha TaKi paxyHKH), 31HCHIOETHCS Y TAKOMY MOPSAKY:

5.1.1. VY Bumanky, SKIIO MJIaTiXHA orepalis 3JiiCHIOBaIacs 3 ABTOPH3AII€l0 1 BOHA TPOUIILIa
ycninHo, bank 010kye Ha BianoBigHoMy KapTkoBOoMy paxyHKY (3 METOIO 3a0€3MEeUYeHHS MOAAJIbIIOTO
HAJIEKHOT'0 PO3paxyHKY 3a TaKOIO OIEpalli€r0) KOIITH Y CyMi, po3paxoBaHiii baHkoM BUX0aA4M 13 CyMU
1 BAIFOTH Takoi omeparlii, BKa3aHUX B aBTOPU3ALIHOMY 3aIlHTi, BAIIOTH, B SIKil IUIaTIXXHA OpraHi3amis
IUTaTIKHOT CUCTEMM IPOBOJIUTH pO3paxyHKH 3 baHkoMm, Kypcy OOMiHY BaJIlOTH, BCTAHOBJICHOI'O
IUTATKHOIO OpTaHi3alliel0 TUIATDKHOI CHCTEeMHM Ha JaTy iHIIIIOBaHHS Takoi omeparii, BaJllOTH
KapTtkoBoro paxyHka, KOMEpIIHfHOrO Kypcy KymiBii / mpojgaxy / OOMIHY 1HO3EMHOI BaIIOTH,
BCTaHOBJICHOTO baHKOM Ha /aTy iHIIiFOBaHHS TaKoOl omepailii, CcyMHu KOMiciifHOi BuHaropoau banky, a
TAKO’ 1HIIMX IMOKA3HUKIB 1 YUHHUKIB, 1110 BPaXOBYIOThCS JUIsl IHOTO 3T1JIHO 3 YUHHUM 3aKOHOABCTBOM,
[TpaBwiamu mnatixkHoi cuctemu, [IpaBunamu banky 1 YMoBamu goroBopy. CTpok, Ha SIKAM OJIOKYIOTHCS
kowtu Ha KapTkoBoMy paxyHKy, Bu3HadeHo [IpaBuiamu banky.

Koy, 3a6moxoBani Ha KapTkoBOMY paxyHKY 3a pe3yinbTaToM ABTOpH3alii INIATiKHOT orepaii,
HE MOXKYTh BUKOpHCTOBYBaTHCs KitieHTOM (Y TOMY YuCHi, TSl 3A1HCHEHHS 1HIINX MIaTHKHUX OTepartii)
MPOTSITOM CTPOKY iX OJIOKYBaHHS.

5.1.2. IlnatikHa opraHizaimis IUIaTDKHOI CHCTEMHU MPOBOIUTH po3paxyHku 3 bankom 3a
TUTaTKHOIO OTIEPAIi€l0 y BAOTI, BU3HAYCHIH HEIO BIJMOBITHO 10 YMOB YyKiIazeHoro 3 bankom
JIOTOBOpPY (BaJIOTa pO3paxyHKIB 3a MPOBEACHUMH IUIATIKHUMU ONEpallisiMU 3a3HAYAEThCs Y BUITMCKAX
3a KapTKOBHMH paXxyHKamHu), y TAKHX CyMax:

—Yy pa3si, AKIIO BaJIOTa TaKOi onepalii CHiBHala€e 3 BAJTIOTOO, B SKiH MPOBOAATHCA PO3PAXYHKU
MIDX IJIATIKHOIO OpraHi3all€ero IaTiKHOI cucTeMu 1 baHkoM — y cyMi Takoi IIaTkKHOI onepariii;

—Y pas3i, SIKIIO BaJlF0Ta TaKol omepallii He CMiBMAJa€e 3 BAIIOTOIO, B SKii MPOBOJAATHCS PO3PaXyHKH
MDK IUIATDKHOIO OpTaHi3alli€lo IuiaTihbkHOoi cuctemu 1 baHkoM — y cymi, po3paxoBaHid IJIATIKHOIO
OpraHizali€ro AT KHOT CUCTEMH BUXOSUH 13 CYMH 1 BaJIFOTH TaKOi IJIATIXKHOT onepaltii, Kypcy 0OMiHy
BaJIOTH, BCTAHOBJICHOTO IUIATDKHOIO OpraHi3alfi€lo IJIaTDKHOI CHCTEMH Ha JaTy IPOBEJIEHHS
pO3paxyHKiB i3 baHkKOM, Ta IHIIMX MOKAa3HUKIB 1 YMHHUKIB, 110 BPAaXOBYIOTHCS AJSL I[LOTO 3TITHO 3
[TpaBuamMu TIaTIKHOT CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3allielo MJIaTiKHOI cucTeMu 1 baHkoM 3iiicHIOIOTBCS, SIK
MPaBUJIO, YIPOJIOBXK 7 (CeMH) KaJleHJApHUX JHIB, HACTYIMHUX 3a JATOI0 IHIIIIOBAaHHS IJIATIKHOL
orepallii, mpoTe, el CTPOK Moke OyTH MpoOBKEeHUH 3riHO 3 [IpaBunaMu mIaTH>KHOI CUCTEMH.

5.1.3. He mi3nime apyroro baHKiBCEKOTO JHS, HACTYITHOTO 32 JTHEM IMPOBEIACHHS PO3PaXyYHKY 3
IUTaTIKHOIO OpraHi3alli€lo IMIaTiXHOI CUCTEMH 3a IUIATLKHOIO omeparli€ro, baHk BiIMOBIIHO crucye
KOIIITH 3 BimoBiiHOTO KapTKoBOTO paxyHka (y TOMY YKCI KOIIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3NeYeHHS
PO3paxyHKy 3a TaKOIO IJIATIKHOIO OTEpalli€lo) Ha BIaCHY KOPUCTD (SIKIIO TaKa ONeparlis € BUAATKOBOIO
orepaili€ero) abo 3apaxoBye KOIITH Ha BiAnoBigHUN KapTkoBuil paxyHOK (SIKIIO Taka omepaiis €
OTIepaLli€lo 13 3apaxyBaHHs KOILITIB) y Takii cymi:

—y pa3i, SKIIO BaJlt0Ta, B K MPOBEACHO PO3PaXyHOK MIXK IUIATIKHOIO OPTaHI3alli€lo TUIaTiKHOT
cucremu 1 bankowm, crmiBmnagae 3 BamoTor0 KapTkoBoro paxyHka — y cymi, po3paxoBaHiii bankom
BUXOJIIYM 13 CYMH KOIITIB, CINIadeHNX baHKkOM Ha KOPUCTH MIATIKHOT OpraHi3allii MIaTi>KHOi CUCTEMH,
Ta CyMH KOMiciitHO1 BuHaropou bauky;

—Yy pa3i, SKIIO BaJlf0Ta, B SIKiil TPOBEJICHO PO3pPaXyHOK MIXK IUIATIKHOIO OpPTraHi3aIli€ero miaTiHOL
cucremu 1 bankowMm, He criBnaaae 3 BamoTor0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankom
BHUXOJISTYH 13 CYMH KOIITIB, CIIJIa4eHMX baHKOM Ha KOPHCThH IUIATIXKHOT OpraHi3ailii IiaTi>KHO1 CUCTEMH,
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Kypcy KymiBii / mpojaxy / oOMiHy 1HO3eMHOi BaJIOTH, BCTaHOBJIIEHOTO baHKOM Ha JaTy Takoro
criucaHHs KomTiB 3 KapTkoBoro paxyHka, CcyMu KOMicCiitHOT BUHaropoau banky Ta iHIIUX TTOKA3HUKIB 1
YUHHMKIB, 10 BPAaXOBYIOTHCS JUISl I[LOTO 3TiHO 3 YUHHUM 3aKOHOJABCTBOM, [IpaBuiamu TuiaTiHOL
cuctemu, [IpaBun banky 1 YMoB qorosopy.

VY Bumnazakax 3aiiicHenHs baHkom Takoro crnivcaHHs KOmTiB 3 KapTKOBUX paxyHKiB MOYKJIMBUM €
BUHUKHEHHs TexHiuyHOi 3a00proBanocTi, siKy KitieHT 3000B’s13aH1I1 OracuTH y OPSAIKY, BU3HAUEHOMY
YMoBamu 0roBopy.

VY BuMajkax HEMOXKJIMBOCTI 3/11iiCHeHHs baHKOM Takoro crnricanHs KomTiB 3 KapTkoBuX paxyHKiB
KiieHnT 3000B’s13aHMi (HE3aJIC)KHO BiJl MPHYMH, SKI YHEMOXJIMBUJIM TaKe CIUCAHHS) BiJIIIKOTyBaTH
banky yci BUTpaTu, OHECEHI HUM BHACIIJIOK 3A1HCHEHHs PO3PaxyHKIB i3 IUIATIKHOIO OpraHi3alli€ro
IJIATKHOT CHCTEMH 3a IUIATDKHOIO omepariero. Po3mip BUTpar, MO HiAIATAIOTHh BIIIIKOAYBAaHHIO
Knienrom, 70piBHIOE CyMi KOIITIB, Ky baHK He 3Mir criucary.

VY Bumaakax, KOJM IJIaThkHA orepartis i3 3apaxyBaHHs KOITIB Ha KapTkoBuii paxyHOK 3/1licCHEHa
3 YCHIIIHOIO ABTOPH3ALII€I0, KOIITH Y CyMi TaKoi oneparii MO>KyTh CTaTH TOCTYITHUMH JUIS 1HILIFOBaHHS
IJIATHKHUX Oomepaltii i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB 0ipa3y IMiciisg Takoi ABTOpHU3aIlii.

5.14. Bask po30JIOKOBY€E KOIITH, 320JI0K0BaHI Ha KapTKOBOMY paxyHKY, Micysl CIUIUBY CTPOKY,
HAa KU Taki KOIITH 3a0JI0KOBAHO, a TAKOXK B 1HIINX BUMAKaX, BU3SHAUEHUX YUHHUM 3aKOHOJJaBCTBOM,
[TpaBunamu miatixuoi cucremu i [IpaBunamu banky (y ToMy 4ncii y BUNIAAKax 3A1HCHEHHS HAICKHUX
PO3paxyHKIB 3a BiMOBIAHUMH IJIATI)KHUMU OTIEPAIiSIMU).

5.2. [MigmyskTa 5.1.2 1 5.1.3 nux [IpaBui miansaraoTs 3aCTOCYBaHHIO HE3aJIEKHO BiJl TOTO,
3IACHIOBANIUCS UM HI ABTOpH3AIliil MIATHKHUX OINEpalliif, a TaKoX 3/1iCHIOBAIIOCS YU Hi OJIOKYBaHHS
komtiB Ha KapTkoBux paxynkax. CyMu KOIITIB, siKi baHk crtadye Ha KOPHCTH TIIATIKHUX OpraHizamii
IUIATKHUX CHCTEM, a TaKOX crucye 3 KapTkoBUX paxyHKIB Ha BIIACHY KOPUCTh, MOXKYTh He 30iratucs
13 cymamu KomTiB, 3a0okoBannx bankom Ha KapTkoBux paxyHkax.

5.3. [Ipu 3piiicHeHHI pO3paxyHKIB 3a TMIATDKHUMH OIEpamisiMd 13 3aCTOCYBaHHSM
KopriopaTuBHUX KapTok Ta/ab0 iX peKBi3UTIB, y TOMY YHUCIIi 32 BUIATKOBUMH orepamismu 3 KapTrkoBux
paxyHKIB 1 omeparisiMi i3 3apaxyBaHHs KOIITIB Ha TaKi paxyHKH, JOAATKOBO JI0 BUMOT, HaBEJCHUX Y
ux [IpaBunax, 000B’I3KOBHMHU 10 BUKOHAHHS € TakoX BUMOTH [IpaBui rumatixaux cucreM i [IpaBun

banky.
6. CTon-crnucok
6.1. Kopnoparusni Kaptku BHOCATECS 10 Crom-criucky baHkoMm y BHMajikax, BU3HAYEHHX

YUHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rnatixaux cuctem, [IpaBunamu 6aHKy Ta YMOBaMH JIOTOBODY.
Buecenns kopnoparusaux Kaptok 10 Cton-cnucky Moke 0yTu TUMYacOBUM a00 MOCTIHHUM.

6.2. bank mae npaBo BHocutu KoprnopatuBHi Kaptku no Cron-crmucky 3a BIIaCHOIO
1HimaTuBow (6€3 HeoOX1JHOCTI oTpuMaHHsA 3rofau KiienTa Ha BUYMHEHHS TaKUX i) y OyIb-sIKOMY 3
TaKUX BUIAJKIB:

—sK1110 30008’ s13aHHA KiieHTa 3a JloroBopoM He BUKOHYIOThCSI Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM
YUHOM,;

—sKIIO Ha AyMKYy baHKy mojanbine 3iHCHEHHS TIUIATDKHUX OTEpaliii 3a BiAMOBIIHUMH
KapTkoBUMH paxyHKaMu 13 3aCTOCYBAaHHSM KoprnopaTuBHUX KapTok Ta/abo X peKBi3UTIB MOXe
MIPU3BECTH JI0 HETATUBHUX Ta/abo Hebaxkanux s Kimienra Ta/abo banka Hacmiikis;

—SIKIIO 13 3aCTOCYBaHHSM KopropaTMBHMX KapTok Ta/abo iX peKBI3UTIB 3a BiJNOBITHUMH
KapTtkoBumMu paxyHkamu 37a1HCHEHO TIJIATLKHI omeparii, sKi MpU3BeNH 10 30UTbIIeHHS TexXHIYHOI
3a00proBaHOCTI;

—sakmo y banka € iHQoOpmalis Mpo MOXJIMBE HEMPaBOMIPHE 3aCTOCYBAHHS BiJMOBIIHHUX
kopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, Ta/ab0o KapTKoBHX paxyHKiB;

—skio KimieHT 1HIIIIOBaB 3aKpUTTA BiIMOBIAHUX KapTKOBUX paxyHKIB;

—skmo bank orpuman iHdopmarito npo cmepth Kiienra (sikmo KiieHnt € ¢izuunoro ocoboro-
HiPUEMIIEM);

—SIKIIO BIAMOBIZHO JO HOPM YMHHOTO 3aKOHOJABCTBA (y TOMY YMCIi 3aKOHOJABCTBa y cgepi
0aHKIBCBKOI JISUIBHOCTI, y cdepl 3amoOiraHHs Ta MNpOTUJIT Jeramizamii (BIAMHUBaHHIO) JOXOZIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HHUIIEHHS, Y c(epl BaIIOTHOTO PEryilroBaHHS TOIIO) baHk Mae mpaBo OOMEXHUTH
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MOJJIMBICTh TPOBEACHHS IUIATDKHUX oOmepamiii 3a BignoBigHUMH KapTKOBUMM paxXyHKamH,
BIJIMOBHUTHCS BiJl TIPOBEJICHHS TaKUX omeparliii Ta/abo miaTpuMaHHs AUTOBHX BimHOCHH 3 KitieHTOM
TOLIIO.

6.3. bank 3000B’s3aHuii BHOCUTH KopriopaTuBHI KapTku 10 CTOI-CIIMCKY y TAKMX BUITAIKAX:

—sikmo Koient a6o [epxkarenmi iHinitoBanu BHeceHHs Kaptok no CTom-cnmcKy y MOpSIKY,
BHU3HAUYEHOMY Y MOBaMHU JIOTOBOPY;

—SIKIIO BIJMOBITHO O HOPM YMHHOTO 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOAABCTBAa y cdepi
0aHKIBCBKOI [ISIIBHOCTI, y cdepi 3amobiraHHs Ta NPOTHAIl jeramizamii (BiIMHUBaHHIO) JTOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (iHAHCYBaHHIO TEpPOpPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTro 3HHINEHHS, Y cepi BAIIOTHOTO PEryJIrOBaHHS TOImI0) baHk 3000B’s13aHUN OOMEXHUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BiamoBiZHUMH KapTKOBUMH paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJICHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHsS AUTOBHX BigHOCcHH 3 KiieHTOM

TOIIO.

6.4. Knient 1 [lepkareni MaroTh MpaBo iHILIIOBAaTH BHECEHHS KoprmopatuBHUX KapTok 10
Cron-cnucky y OyIb-KUii MOMEHT Y MOPSIIKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY.

6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KoprmopaTtuBHUX KaprTox 10

Cromn-cnucKy y TaKMX BUIAJIKaX:

—SIKIIO HACTalM OyAb-iKi 3 TOAINA, M0 3TigHO 3 UMM llpaBuiaMu BBaKarOThCS BTPATOIO
koprnopatuBHux KapTok (y Tomy umcii, skio koprnopatuBHi Kaptku Bubymnu 3 Bonoainus epxartenis
y Oyab-sKHii c110Ci0, KO PEKBI3UTH KOPIOpaTUBHUX KapTok ctanu Biomi Oyab-SKUM TPEeTiM ocobam,
SK1 HE MAalOTh MPABOBHX MIACTaB AJs LbOIO, SKIIO 3 KOPNOpaTUBHUX KapTOk BUTrOTOBJIEHO iX KOmii,
aHaJIOTH, AYOJTiKaTH TOIIO, Ko PIN-koau ctanu BioMi OyIb-KHM TPETiM 0co0aM), a TAKOXK SKIIO €
Mi7103pa MI0JI0 HACTaHHs Oy/Ib-SKOi 3 TAKUX MOJIii;

—sIKIO Bix baHka oTpuMaHO MOBIAOMJICHHS PO 3IHCHEHHS Ta/abo0 mpo cripoly 3MiiCHEHHS 32
BIANOBITHUMHU KapTKOBUMM paxyHKaMHu IJIATDKHUX OIeEpaiiil 13 3aCTOCYBAHHSAM KOPHOPATUBHUX
KapTtok Ta/abo ix pekBi3uTiB, siki Jlepkareni He iHIIIIOBAIH;

—SIKIO HacTanu OyIb-sKi 1HOI MOAil, MOB’si3aHiI 3 KoprnopatuBHuMH KapTkamu Ta/abo ix
PEKBI3UTaMH, IO MOXXYTh NPHU3BECTH 0 3IIMCHEHHsS 3a BiAMOBIZHMMH KapTKOBMMH paxyHKaMu
IUIATDKHUX OIeparlii, iHimiioBaHUX 3a iX JOMOMOTOI TPETIMH 0co0aMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Knienr, #ioro mpencTaBHUKM MaiOTh IPaBO I1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJKIB, KOJU BHeceHHS iX 10 Crom-cnucky BinOyBayiocs 3
MicTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBu).

6.7. bank Mae npaBo BuityuaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiu BKIIOUEH1
710 IIbOT'O CITUCKY 3 1HilIaTUBOI baHKy, y BUNaikax MpUIIMHEHHA Aii yMOB 1 00CTaBHH, 1110 00YMOBHIIN
BHECEHHS KOPIIOpaTHBHUX KapToK 110 I[bOTO CIHCKY.

6.8. bank mae npaBo Bunyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKIIIOUYEHi
JI0 IbOTO CIUCKY 3a iHiiaTuBoto KitieHTa, y Bunajkax oTpuMaHHs BIAMOBIIHUX KilonoTanb KiienTa (y
TOMY YHCII 32 BiACyTHOCTI y banka indopmariii npo npunuHeHHs Aii yMOB 1 00CTaBHH, 1110 00YMOBUIIH
BHECEHHs1 KopropaTtuBHHX KapTtok no0 mporo cmucky). Ilpum mpomy, bank mae mpaBo 3 BIIaCHHX
MipKyBaHb BIJIMOBJISITH Y 33/10BOJICHHI KJIonoTaHb KitieHTa npo BuiiydeHHs KopropaTuBHUX KapTok 31
Cron-cnucky (0e3 nosicHeHHs JlepkaTensiM NPpUYUH TaKUX BiMOB).

6.9. [Ipo iHimitOBaHHS BHECEHHS 1 BUIy4YeHHs KopropatuBHUX Kaprtok no/3i Crom-crucky
KnienT 1 [lepkareni moBUHHI oB1IOMIISITH baHk y mopsaky, BcTaHOBIEHOMY Y MoBaMHu forosopy. [lpu
IIbOMY, Yy BUIAaJKaX BUHUKHEHHS MiJCTaB A BHECeHHs KopropatuBHHX Kaprok no Crom-cmucky
Krient (ocobucto, Km0 € ¢isuaHor 0cobor miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Jepxateni 3000B’s13aH1 HETAHO 1HIIIFOBATH TaKi il MUISXOM MOJaHHS 10 baHKy BiAMOBITHUX 3asiB 200
3a gomomororo KoHTakT-mieHTpy (y MOpPSIKY, BCTAaHOBJICHOMY YMOBaMH JIOTOBOPY). Y BHITAJKax
3BEpHEHHS 3 BIIMNOBIIHUMH TOBigoMJIeHHAMU 10 KonrtakT-nieHTpy /[lepxkareni, ymoBHOBaXKeHi
npencraBHuku KiieHTa MOBUMHHI OTpUMYBaTH Bij omnepaTopiB KoHTakT-LEHTpY peecTpalliiiHi HoMepu
CBOiX MOBIZOMJIEHb Ta 4Yac BHeceHHs kopnopatuBHuX Kaptok no Cron-crucky. B iHmomy pasi, Taki
MTOB1IOMJICHHSI BBAKAaTUMYThCSI HEPUHHATAMU baHKOM.

6.10.  KumienT 1 [lepxareni MOXyTh OTpUMYBATH 1H(pOpMAIlI0 MO0 BHECEHHX 1 BHIIyYECHHX
10/31 CTOn-CucKy KopropaTHBHUX KapTok y MopsIKy, BCTAHOBICHOMY Y MOBaMH JOTOBOPY.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekciMbaHk" Ne 0000100/26-48
Cepruodixar 61A0470800000000000000000000000000000001  [iticHuii: 29, ; Bix 30. 95026
3030224/2 Minnucysau [loHomapenko Biktop BikropoBud H | II ID nox.3030224



7. be3nexa 31ilicHeHHS MVIATIKHUX ONepPalii i ynpaBJIiHHS PU3HMKAMHU

7.1. 3 MeTOI0 YHEMOXJIUBJICHHS 31iHCHeHHS 3a KapTKOBMMH paxyHKaMHu IUIaTIKHHUX
orepallii, HIMIHOBaHUX TPETIMH 0CO0aMH, SIKI HE MAlOTh MPABOBUX ITICTaB JUIsl IbOro, baHK BUMHSIE
yci HeoOXiAHI JAJI MbOTO JIii, BU3HAYCHI YMHHUM 3aKOHOJABCTBOM, lIpaBuiiaMu MiIaTKHUX CHUCTEM,
IIpaBunamu banky 1 YMoBamu noroBopy (y TOMY 4HUCII BHJA€ KOpropaTHBHI KapTku BHKIIOUHO
JlepxarensM i yIOBHOBa)KEHUM MpeacTaBHuKaMm KiieHTa (reHepye 1 Hanmae / Hajacwiae JlepkaTensm
PIN-koam 1 OTP-mapomni 6e3 goctymy 10 HEX TpeTiX oci0 (y ToMy 4ucii npaimiBHUKIB baHKy) To1110).

Bonnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTHMBHUX HACTIAKIB (Y TOMY YHCHI
PHU3HUKIB MMOHECEHHS 30MTKIB BHACIHIOK 3/iiicHeHHs 32 KapTKoBMMHU paxyHKaMu IUIATKHUX ONepartii,
1HIMIHOBaHUX TPETIMHU 0COOAMHM, SIKI HE MAIOTh IIPABOBUX MIJCTaB IS IIHOTO) € MOMJIMBOKO BHKIIOYHO
3a ymoBH, skmo Jlepxkarem 1 yHoBHOBaKeHI mpeacTaBHUKM Kili€eHTa HaJeKHUM YWHOM
B3aEMOJISITUMYTh 3 baHKOM y BiAMoOBiAHIN cdepi, Yy TOMY YHCII HaJEKHO BUKOHYBAaTUMYTh CBOI
3000B’s13aHHS 1 HE T ABUINYBATUMYTh CBOTMH JIISIMU BipOTiTHICTh HACTAHHS BIJIIOBITHUX HACIIIKIB.

Jlnst mocsrHeHHsT 3a3HadeHuX 1ted KimieHT 3000B’s3aHUIl YBAXKHO O3HAWOMHUTHCS, a TaKOX
3a0e3neunTH O3HailomyieHHs JlepkarediB 1 YINOBHOBAXXEHHMX TMpencTaBHUKIB KiieHTa 3 1uMu
ITpaBunamu (y TOMY 4YHMCII 1IOpa3y Micisl BHECEHHS 10 HUX 3MiH) JJIsl HAJIGKHOTO X BUKOHaHHS. Ipn
upoMy, Jleprkareni 30008’ s13aHi:

—IpU OTPUMaHHI KOopHnopatuBHUX KapTok MpoCTaBiasATH Ha HMX (Ha CHELiaIbHUX CTPIUKax JUIs
MIJITUCY) CBOI BIACHOPYYHI i IKCH;

—HaJiiHO 30epiratu i He epeaaBaTH TPETIM 0co0aMm, SIKi He MAlOTh IMPABOBUX IiJCTaB ISl [IbOTO
(y ToMy umncIi y BUNaaKax Tene(OHHHUX 3BEPHEHBb OyIb-sIKuX ocid 1o JlepkaTeniB), CBOi mepcoHaIbHI
nani, koprnoparuBHi Kaprtku 1 ix pekBizutu, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, cioBo-
mapojib, BKa3aHe y MojaHiii 1o baHky 3asBi, a TakoX iHII 3acO0HM 1 BIZOMOCTIi, IO JAIOTh 3MOTY
1HIIIFOBaTH MIATLKHI oneparii 3a KapTkoBUMU paxyHKaMu 13 3aCTOCYBaHHSAM KopropaTuBHUX KapTok
ta/abo ix pekBizuTiB. HeoOximno 3amam’sitatu, mo PIN-komn, Komn CVV2/CVC2 ta OTP-nmapomi
3a00pOHEHO PO3TOJIONIYBAaTH TPETIM ocobaM 3a Oyap-skux oOcTaBUH (11 KOAW 1 Mapoiii HIKOJIH He
3aMUTYIOThCS KOHTaKT-IIEHTpOM Ta IHIIUMH IpaliBHUKaMu baHky);

—3a0€3MeYNTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHS JIOCTYIY /A0 CBOiX MOOUIBHHX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOpPEHHS, MEPIOJUYHY 3MIHY 1 30epiraHHs
naposiiB, OlOMETpUYHUX 1JeHTU(IKATOPIB, YACOBHUX IHTEpBaJiB OJOKYBaHHs], IHIIMX 3aco0iB
aBTEHTH(IKallli Ta JOCTYITY);

—iHiIifOBaTH IUIATDKHI omepanii 3a KapTkoBUMH paxyHKamMM BUKJIIOYHO 13 3aCTOCYBaHHSIM
koprnopatuBHuX KapTok (Ta/abo iX peKBi3UTIB), BUITYILIEHUX Ha IM’s TakuX Jlepxarternis;

—He JIOMYCKaTH 3aCTOCYBaHHSA KopropaTHBHUX KapTok i iX pekBi3UTiB, MOOUIbHUX MPUCTPOIB
OyIb-IKMMU TPETIMH 0CO0aMHU, sIKI HE MalOTh TIPABOBUX I1JICTAB VIS I[LOTO;

—KOHTPOJIIOBATH pyX KomTiB 3a KapTKoOBUMM paxyHKaMu Ta MoBigoMiATH baHky mpo miatixHi
orepariii, 10 He iHilitoBanucs JlepkarensiMu, y HOpsAAKy, BU3SHAU€HOMY Y MOBaMH JIOTOBOPY;

—noBiIOMIATH baHKy y mopsaKy, BU3HAYEHOMY Y MOBaMU J0OrOBOPY, PO yci MOii, 0 MOXKYTh
MIPU3BECTH IO MIJBMILEHHS PU3UKY 311HCHEHHS 3a KapTKoBMMM paxyHKaMM IUIAaTIKHUX OIepariii,
HIIIHOBAaHUX TPETIMH 0coOaMu, SKi HE MalOTh MPaBOBHUX MiJCTaB I IbOro (y TOMY YHCIi, PO
HACTaHHS OyIb-SKUX 3 MOJIH, M0 3TiAHO 3 MMHU [IpaBriTaMu BBaXKalOTHCS BTPATOI0 KOPIOPATUBHUX
Kaprox (y Tomy wumcmi, skmo Kaptku BuOynum 3 BosoxinHs JlepkaTeniB 1 yHOBHOBa)KEHHX
npencraBHuKIB KitieHTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOpropaTuBHUX KapTok cranu Bigomi
Oy/b-SKUM TpETIM 0co0aM, SIKi He MalOTh IPABOBUX MiACTaB ISl LIbOT0; SKIIO 3 KopropaTuBHUX KapTok
BHUTOTOBJICHO 1X KOTIi, aHAJIOTH, AyOmikaTu Tomo; ko PIN-koam cramm BioMi Oyab-SKHUM TPETIM
oco0aMm), PO BHHMKHEHHS MiO3PU II0J0 HACTaHHS OyIb-sIKOi 13 3a3HAYEHMX MOAIH, MpO BUOYTTS
MoOinpHUX NPUCTPOIB 3 BOIOAIHHS [epxkaTeniB y Oynb-akuii crociO (y TOMy YHCII1 SIKIIO 1X 3ary0JieHo,
BTPaY€HO, BUKPAJACHO TOILO), Ipo 3MiHY DiHaHCOBUX HOMEPIB MOOLIBHUX TeIe(OHIB, PO 31iHCHEHHS
1 mpo crnpoOu 3aificHeHHs 3a KapTkoBUMM paxyHKamH IUIaTDKHUX OIepaliil 13 3acTOCyBaHHSIM
KopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, siki Jlep:kareni He iHILIIOBaJIM, PO CIPOOM OTPUMAHHS
iHdopmarii mpo PIN-komm Ta/abo Komgu CVV2/CVC2, ta/abo OTP-maposmi, Ta/abo coBO-TIapodib,
BKa3aHe y mojaaHii 1o baHky 3asBi, TpeTiMH ocoOamu, sIKi HE MalOTh MPABOBUX IiJICTaB JAJs IbOTO,

TOIIO);
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—1iHilifoBaTH BHECEHHs KopriopaTuBHUX KapTok 10 CTomn-cnucKy y BUMaKaxX, BU3BHAYEHUX IUMH
[IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJ0 MOHITOPMHIY IUIATDKHUX OIEpawliif i3 3aCTOCYBaHHSIM
KopriopaTUBHUX KapTok Ta BUSBIEHHS HEHAJIEKHUX IUIATDKHUX Olepaliid Mae MpaBoO 3BEpTATUCH 10
HepxareniB 3acobamu TesneoHHOTO 3B’ 3Ky (y Tomy uucii 3a Homepamu ix MoOUTbHUX TenedoHIB) 3
METOI0 OTPUMAHHS JIOAATKOBOTO MiATBEP/KCHHSI, IO OMepallii 1HIIiHOBaHO 0c00aMH, SKi MalOTh st
IbOr0 HEOOXinHI mpaBoBi miactaBu. Ilin yac TakuxX 3BEPHEHb MPEACTABHUKM baHKy HIKOIU HE
3anuTyIOTh y Jlep)kaTeliB pekBi3UTH KopropaTuBHUX KapTok (y TOMy 4uCill HOMEpU KOPHIOPATUBHUX
Kaprok, crpok ix nii, Koqm CVV2/CVC2), PIN-komgu ta OTP-naponi (ockiibku Taka iHdopmariis €
JOCTaTHBOIO ISl 1HILIFOBAHHS IJIATKHUX OMepalliif, 3amuT Takoi iH(opMallii CBIAUYUTH IPO MIaXpanChKi
Tii TpeTix ocio).

7.3. [Mommpennst J[lepxarensiMu peKBI3UTIB KOpropaTHBHUX KapTok He3axXUIIEHUMH
KaHaJIaMH 3B’ 13Ky (Y TOMY YHCIII TIPH 1HIIIIOBaHHI IUIATXKHUX omneparliii 3a KapTkoBuMu paxyHKaMu y
Mepexi [HTepHeT) Mo)ke MPHU3BECTH 10 3aBOJIOJIHHA TaKUMHU PEKBI3UTAMM TPETIMHU 0cOOaMu, SIKi HE
MaroTh PaBOBUX MIJICTAB Ul LbOTO, Ta, K HACIIJOK, 1O MOJAJIBLIOr0 HEMPaBOMIPHOI'O 3aCTOCYBaHHS
ix 3 MeTo0 3aBosIOAIiHHSA KomTaMu KiienTa. Y 3B 43Ky 3 1M, bank HamonerauBo pekomenaye Kiienry
y BUIAJKaX HEOOX1AHOCTI 3/1MCHEHHS IUIATIHKHUX OMNepalliid y BKa3aHUl Croci0 KOPUCTYBATHUCS JIHILE
nepeBipeHNMH BeO-caiiTaMu, He CKaCOBYBATH 1 HE 301IbIITyBaTH ABTOpH3aIliliHi JIMITH Ha TaKi oneparii,
a TaKOXK BXKHMBATHU 1HINI 3aX0AM, BU3HaueH1 uumu IpaBunamu.

7.4. Bumorn mono norpuMaHHsS O€3MEKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTHCS TakoX Ha kopropaTuBHi Kaprku, BHeceHi no CTom-cucKy, 1 Ha
KopriopaTuBHi Kaptku, nis skux npunuHeHa. KI€eHT HOTOKYeThCS 3 THM, IO INCIS BHECEHHS
kopriopaTuBHUX KapTok 1o Cron-cnucKy, NpUIIMHEHH iX J1i pU3UK HACTaHHSA HETaTMBHUX HACII/IKIB
(y ToMy 4uClli PH3UKIB MOHECCHHS 30WTKIB BHACTIIOK 31iCHEHHS 3a KapTkoBHMH paxyHKamu
IJIATDKHUX OTEpalliid, 1HIIHOBAaHUX TPETIMU 0coOaMu, sKi HE MalOTh MPABOBHX MiACTaB IS LIbOTO)
MOKJIaAa€eThCs Ha JleprkaTeniB 3a INIATKHUME ONepallisiMe, iHiliiioBanuMu 0e3 ABTOpHU3aILlii.

7.5. 3 ornsay Ha Te, Kl 3ax0oaM KoxkHa 31 CTOpiH MOBMHHA BXKMBATH IS LiJie Oe3neku
3MIACHEHHS TUIATDKHHUX OIepamiid i ynpaBiiHHS pusukamu, CTOPOHM MOTOJKYIOTHCS 3 THM, IO
3aCTOCYBaHHS OyJIb-SIKUMH TPETIMH 0cobaMu KopropatuBHUX KapTok Ta/abo iX peKBi3uTIB, iX KOMIM,
aHaioris, ayomikariB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo
MoGinbHuX NpUCTpoiB, Ta/abo DiHAHCOBUX HOMEPIB MOOUIBHUX TenedoHIB, Ta/abo ClOBa-MapoIto,
BKA3aHOT0 Yy TojJaHii 10 baHky 3asBi, a TakoX I1HIIMX 3aco0iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI oneparii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYITHUMHM TaKUM TPETIM 0co0aM BHACIINOK Al um O6e3aisibHOCTI Jepxkarenis.

CTopoHM TaK0X MOTOJKYIOThCS 3 TUM, 110 y pa3l BUHUKHEHHS] MK HUMU CIIOpiB, BiJ baHKy He
MOBUHHE BHMMAaratucsi Oy/b-sKe JO0JaTKOBE JIOBEIEHHS TOTrOo, IO BIAMOBLAHI Aii 4M Oe3isiIbHICTH
JlepxateniB Maiau Miclie, OCKUIBKM 3 MOMEHTY mepezadi/Haaicinanag bankom koprnopartuBaux Kaptok,
PIN-xouBeptiB, PIN-koniB, OTP-maponiB bank He Mae 3MOrM KOHTpOJIOBAaTH T€, SKHUM YHHOM
Jlepxareni 1 ynoBHOBaxeH1 npeactaBHUkH KiieHTa 3acTocoByroTh KopriopatuBHI KapTku Ta/abo ix
pexBizuty, PIN-xkomu, Kogu CVV2/CVC2, OTP-naposi, MoOinbHI mpuctpoi, PiHAHCOBI HOMEpH
MOOUTHhHUX TenedOHIB, MapoJi, 1HII 3aco0HW 1 BIJIOMOCTI, IIO JAOTh 3MOTY IHIIIIOBATH IUIATIXHI
omnepauii 3a KapTkoBuMH paxyHKaMH 13 3aCTOCYBaHHSAM KopropaTUBHUX KapTok Ta/abo iX peKkBi3HTIB,
1 3a0e31euyloTh BUKOHAHHSI CBOIO 00OB’SI3KY I10/I0 HEMEpeJaBaHHS TPETIM 0cobaM KOPHOpaTHUBHHUX
Kaprok i1 ix peksizutiB, PIN-koxiB, Koxiz CVV2/CVC2, OTP-mapoiaiB, MOOIIBHUX NPHUCTPOIB,
dinaHCOBUX HOMEPIB MOOUTbHMX Tele(OHIB, CIOBA-IIApOJIsL, BKa3aHOTO y nojaHii g0 banky 3asBi, a
TaKOX IHITUX 3ac00iB 1 BIIOMOCTEH, 110 JAIOTh 3MOTY iHIIIOBATH TJIATiXKHI omneparii 3a KapTkoBumu
paxyHKaMHU 13 3aCTOCYBaHHSIM KopnopaTuBHUX KapTok Ta/a00 iX pekBi3HTIB.

7.6. Jlo MoMeHTy oTpuMaHHS baHkoM y MOpsAKy, BH3HAUEHOMY YMOBaMH JIOTOBODY,
1H(popMallii Ipo BTpaTy MOOLILHUX IPUCTPOIB 1 po 3MiHy DiHaHCOBUX HOMEPIB MOOITFHUX Telle(OHIB
PU3UK HacTaHHS OyJb-SIKUX HEraTUBHMX HACTAKIB (y TOMY YHCII PH3UK IOHECEHHs 30HMTKIB),
MOB’si3aHUX 3 HaficnaHHAM [HpopMmalii Ha HasBHI y banky ®iHaHCOBI HOMEpH MOOUIBHUX TeIE(OHIB,
nokJagaerses Ha Kiienra.

7.7. ABTopu3auiitni giMiTi
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7.7.1. 3 wmeroro MiHiMi3auii pU3MKy 37iiicHeHHs 3a KapTkoBMMH paxyHKaMH IUIATLKHUX
omepailiii, IHIIHOBaHUX TpeTIMH Oco0aMM, SKI HE MalTh MPABOBHX IIIJICTaB I IIhOTO, baHk
BCTaHOBIIIOE ABTOpH3alliiiHi JTiMiTH (0e3 HeoOX1THOCTI oTpuMaHHs 3roau KitieHTa Ha BCTAHOBIIGHHS
TaKuX JIIMITIB).

7.7.2. Indopmamis mpo BcraHOBIEHI bankom ABTOpHU3aliiiHi TIMITH MOKE TTOBIJOMIISITUCS TIPU
Buaul kopnopatuBHux KapTok, a Takox Moxe OyTu orpumana JlepxatensiMu y Oynb-iKHii MOMEHT
[UIIXOM TOJaHHS J0 baHKy BiAMOBITHUX 3amuTiB ab0 i3 BUKOpucTaHHSIM CHCTEMHU TUCTAHIIIHOTO
00CITyrOoByBaHHS.

7.7.3. ABTOpH3aIiifHi JIMITH MOXYTh OYTH 3MiHEHI:

—baHkoM B 0JHOCTOpPOHHBOMY MOPAAKY (0e3 HeoOximHocTi oTpumanHs 3rogu Kiientra Ha
BHECCHHS BiANMOBiMHUX 3MiH). IIpo 3miHy ABTopu3amiiiHux JnimiTiB bank mosimomisie Kiienra y
MOPSAKY, BCTAHOBJICHOMY Y MOBaMU JI0TOBOPY;

—bankom 3a inimiatuBoro Kitienta. 3miny ABTopm3aniiHux dimiTiB KitieHT Moke iHIimiroBaTH
IUIIXOM TMOAaHHA 10 baHKy BiamoBiAHOI 3asBu abo i3 BUKOpHUCTaHHSIM CHCTEMH NHUCTAHIIHHOTO
o0cityroByBaHHs, ab0 1uAxoM 3BepHeHHs Kiiienra, npencraBHuka Kiienra, lepxxatens 1o Konrakr-
LEHTPY (3 TOTPUMaHHAM IOPSAAKY, BCTAHOBJIEHOTO Y MOBaMU J0IOBOPY).

3 MOMEHTY 3MiHH ABTOpH3AIifHUX JIMITIB 3/ilicHeHHs 3a KapTkoBUMH paxyHKaMH IIATIHKHUX
oreparliii i3 3acTocyBaHHSAM KopropatuBHHX KapTok Ta/a0o iX pEeKBI3UTIB € MOXKIMBHM BHKIIFOYHO Y
MeXaX HOBHUX (3MIHEHHMX) ABTOpU3ALIMHUX JTIMITIB (y BHUIIaJKaX THMYAacOBOTO BHECEHHS 3MiH JI0
ABTOpHU3AIITHKX JIIMITIB — IPOTSTOM NEPIOAY, Ha SIKMI BHECEHO TaKi 3MiHH).

Hepxareni (npeactaBHUKH (Hi3MIHOT 0COOM — MiAMPUEMILI) HE MAKOTh IpaBa IHIIIFOBATH 3MiHY
ABTopuzaliiHux JimiTiB. Y pa3i morpeOu 3MiHM ABTOpH3aliWHUX JIMITIB 32 KOPHOPATUBHUMH
Kaptkamu, KiienT — ¢izuuna ocoba — mignpueMels Mae iHiliI0BaTH TakKi 3MiHU Yy 3a3HAUEHOMY BHILE
MOPSI/IKY.

7.7.4. bank nHanonernuBo pekoMmeHaye KiieHTy He ckacoByBaTh ABTOpH3alliiiHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH 1X Ha PiBHI, SIKWI MPU3BEE JI0 IiIBUIICHHS PU3UKIB HACTAHHS HEraTUBHUX
HachikiB (y TOMY 4YHCII PHU3UKIB TMOHECEHHs 30UTKIB, BHACIIIOK 31iHcHeHHS 3a KapTkoBumu
paxyHKaMU IUIATHKHUX ONepalliid, IHIIHOBaHUX TPETIMUA 0c00aMU, SIKi He MAOTh TPABOBHX ITiJICTAB IS
1BOTO0).

7.7.5. Y Bumaakax BHECEHHS 3MIH A0 ABTOpH3alIiHUX TIMITIB (y 4YacTHHI 30UIBLICHHS
KUTBKOCTI Ta/abo oOcsry omepauiil 3a KapTkoBuMM paxyHKaMM 13 3aCTOCYBAHHSIM KOPHOPATUBHUX
Kaprok Ta/abo iX pekBI3WTIB) 1 CKacyBaHHS TaKWX JIMITIB 3a iHiiaTuBo Kili€eHTa pU3MK HACTaHHS
Oy/lb-KMX HEraTUBHUX HACHiAKIB (y TOMY 4YMCIl PHU3UK IOHECEHHS 30UTKIB), MOB’A3aHUX 3i
3niicHeHHAM 3a KapTkoBUMH paxyHKaMy IUTaTIKHUX ONepalii, 1HIIHOBaHUX TPETIMU 0CO0aMHU, SIK1 HE
MaroTh MPaBOBUX MiJCTaB JJIs IIbOTO, MOKIagaeThest Ha KiieHTa.

7.8. Brpara kopnoparuBuux Kaprok

7.8.1. Btpatoro kopropaTuBHOi KapTku BBaxkaeThCs Oy b-sIKa 3 TAKUX MOJIMI:

—kopnopatuBHa Kaptka BubOyna 3 Bonominus [epxkarens y Oyap-skuii crnociO (y TOMy 4uCi,
AKIo KopropatuBHy KapTky 3ary6mieno abo BrpaueHo Jlep:kareneM, sKIIO KoprnopaTuBHO0 KapTkoro
3aBOJIOATA Oy/Ib-sIKa TPETS 0c00a, siIka HEe Ma€ MPABOBUX IMIACTAB IS IbOTO, TOIIIO);

—PeKBi3UTH KopriopaTuBHOI KapTku ctanu BioMi Oy/b-sKiil TpeTiit 0cobi, ska He Mae MPaBOBUX
MMiJCTaB IS LOTO;

—3 KopriopaTuBHO1 KapTku BUroTOBIIEHO ii KOMi0, aHAJIOT, TyOiKaT TOIIO;

—PIN-xoz cTaB BioMmuM Oy/b-sKiii TpETiil 0c00i;

—MOo01bHUH npucTpiit 3 @iHaHCOBUM HOMEPOM MOOLIBHOTO Teseony, Ha IKuit Haaxonats OTP-
napoJii, BUOyB 3 BosoniHHs Jlepxkarens y Oyab-akuil croci® (y TOMY 4HMCIHi, SKIIO TaKUW MPUCTPIN
3ary6sieHo abo BTpayeHo Jlepxarernem, sKIIO TaKUM MPUCTPOEM 3aBOJIOALIA Oy Ib-sIKa TPeTs 0coda, sKa
HE Ma€ MPaBOBHUX ITiJICTAaB JUIS I[LOTO, TOIIIO).

7.8.2. Y Bumajkax BTpaTu KopropaTuBHUX KapTok (y TOMy 4ucIi, SIKIIO € Iigo3pa Mpo BTpaTy
koprnoparuBHux Kaptok) [lepxkateni 3000B’s3aH1 HerailHO iHiIilOBaTH BHeceHHs Takux Kaprox a0
Cromn-cnucKy y NOpsIIKY, BCTAHOBJICHOMY Y MOBaMH JIOTOBOPY, Y TOMY 4ucii uumu [IpaBunamu.

7.8.3. KopnoparuBui Kaptkm MoxyTs OyTu Buiydeni y JlepkarteniB 3a pe3yiabTaTamu
ABTopu3ariii.
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7.8.4. ]lo moMeHTY oTpuMaHHsa baHKOM MOBiJOMJIeHb JleprKaTesiB Mpo BTpaTy KOPIOPATUBHUX
Kaproxk pwusuk 30uTKIB Bia 3iHCHEHHS IUIATDKHHX OIEpalid 13 3acCTOCYBAaHHSM BIJIOBIIHHUX
KopriopaTuBHUX KapTok Ta/ado iX pekBi3uTiB nokiagaeTscs Ha KimienTa, 3 MOMeHTY oTpuMaHHs bankom
TaKuX TOBITOMJICHh — Ha bank. BimmkomyBaHHs 30MTKIB BiJ 31HCHEHHS IUIATOKHUX OMeEparii i3
3aCTOCYBAaHHSIM BiJIOBITHUX KoprmopaTtuBHUX KapTok Ta/abo ix pexBi3uTiB baHk 31iiiCHIOE BUKITIOYHO
3a HasABHOCTI HaJI&KHHUX JOKa3iB IIOAO TOTro, 1o iH¢opMalis npo ix BTpaTy Oyna Hamana banky y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

7.8.5. VY Bumamkax BwIydeHHS KoprnopaTuBHHX Kaprok 31 CrTom-cmucky 3a iHIIIaTHBOIO
Kiienra (y Tomy umncoi 3a BiacyTHocTi y banka iHdopMartiii mpo npunuHeHHs J1ii yMOB 1 0OCTaBHH, 110
OOyMOBHJIIM BHECCHHS KOPIOpaTWUBHMX KapTOK 110 Takoro CIHCKY) PHU3UK HACTaHHS OyIb-sSKUX
HETaTUBHUX HACIIJKIB (y TOMY YHCII PU3MK IOHECEHHS 30WTKIB), MOB’SA3aHUX 31 3MIHCHEHHSIM 3a
KapTkoBuMH paxyHKam# IUIaTDKHUX OINepauiid, iHImiHOBaHMX TpeTiMH 0coOaMu, sIKi HE MaloTh
MPaBOBUX MiJICTaB JIJIs IbOTO, MOKIanaeThesi Ha KirieHTa.

8. OckapxeHHs IUIATEKHUX onepaniil 3 kopnopatuBHumMu Kaprkamu

8.1. Knient 3000B’s3aHUIl pPEryispHO KOHTPONIOBAaTH pyx KomrTiB 3a KapTkoBumu
paxyHKaMu YyciMa JOCTYNHMMH HoMy cnocobamu (y ToMmy uucii 3a jonomorow Cucremu
IHMCTaHIIfHOTO 00CyroByBanHs, bankomaris Ta [ndopmariitHo-Tpan3akuiiHuX TepminainiB, KonTaxr-
LEHTpY; 3a iHbopMarlliero, Hafgiciano Ha DiHaHCOBI HOMEPU MOOUTBHUX TelNe(OHIB 1 BKIIFOUEHOO JI0
copmoBaHNX BaHKOM BHITMCOK 32 TAKUMH PaxyHKaMH, TOIIO).

8.2. Y Bunaakax BusBleHHS 3a KapTkoBUMH paxyHKaMH IUIAaTDKHUX —oOmepamii i3
3aCTOCYBaHHSAM KopropatuBHuUX KapTok, siki Ha aymky Kiienra He iHinitoBammcs Jlepkartensmu, a
TaKOX B 1HIIMX HECTAaHAAPTHUX CUTYaLisfX (HaNpHKiIaj, Koiu baHKkoMmar BHA€ rpoli y cyMi, IO He
BIJIMIOBia€ 3aMoBJIeHIN JlepxkaTenem cymi mis orpuManHs) KiTieHT MOBHHEH HETalHO TOBIIOMIISATH
banky npo Bignoiani nofii (y Tomy uucni 3acobamu CHcCTeMHU TUCTAHIIIHOTO OOCIYrOBYBaHHS) 3
MOJATBIINM TIOJJAHHSM MHCHMOBHX 3asB (IIPETEH31i) MPO OCKapKEHHS TaKMX IUIATIHKHUX OIeparii i3
3a3HaYeHHSAM Y HUX YCIX JeTajel omepalii, 110 OCKapXkyIThCs (HOMepiB KoprnopaTuBHUX KapTok,
BUJIIB IJIATDKHUX OMepalliif, BUAIB IUIATOHKHUX MPUCTPOIB, aJpec iX PO3MIMICHHS TOIO), 0OCTaBUH, 32
SKMX IJIaTDKHI onepanii OyJlu BUKOHAHI, a TAKOX J0J[aBaTh yCi HasiBHI JJOKYMEHTHU MPO TaKi oneparii
("4exu, KBUTAHIIIT TOIIO).

8.3. bank Ha mizacrasi 3asB (npetensiif) KmienTa 1 ToOKyMeHTIB Mmpo MJIATDKHI omeparii 3a
KapTkoBuMu paxyHkamMu MpOBOIAUTH TEPEBIPKY IPABOMIPHOCTI 3AIMCHEHHS TaKUX OMNEpalii,
MPOBOANTH MpPETEeH3iiiHy poOOTy 3 IHIMUMHU OaHKaMH (SKIIO0 OCKAap)KyHOTHhCS IUIATDXKHI Oleparii,
MIPOBEJIEH] Yepe3 IUIaTIH1 IPUCTPOi 1HIIMX OAHKIB).

8.4. Crpoxk npoesieHHs: baHkoM nepeBipKHU MPaBOMipHOCTI 3/I1ICHEHHS MJIATIKHUX Onepariiif
3a KapTkoBUMHU paxyHKaMU BU3HAYAETHCA BIAMOBIIHO 10 [IpaBui muaTiXKHUX cucTeM (MOXKE TpUBATH
90 xaneHmapHUX AHIB 3 MOMEHTY OTpHUMaHHs baHKOM yciX HEOOXiTHUX JOKYMEHTIB i 3/1iHCHEHHS
TaKoi NEPEBIPKU, a y BUIAJKAX MPOBEACHHS MDKHApOAHOro apOiTpaxy — 180 xaneHmapHHX JIHIB 3
MOMEHTY OTpUMaHHs baHkoM ycix He0OX1IHUX JOKYMEHTIB AJIs 31 CHEHHS TaKol MepeBipKu).

8.5. baHk Mae mpaBo He BIALIKOJOBYBAaTH KOIUTH 3a mpereH3isiMu KiieHnTta y Oyap-sikomy 3
TaKUX BUIAJKIB:

—SIKIIO 3asiBa (IIPETeH31s) Ta 1HIII JOKYMEHTH, HeoOX1aH1 Ui 1i po3ruiany, Haaiimm 1o banky
Oinbmie HiXK uyepe3 30 (TpUALATH) KaJeHIAPHHUX [HIB, HACTYMHHUX 3a JHEM BUKOHAHHS TUIATINKHOI
oreparii;

—SIKIIO TUIATDKHA Omepalis iHiniroBanacs 3 Bukopuctanisam PIN-kony ta/abo kogy CVV2/CVC2
ta/abo OTP-napoto;

—sKI0 baHk mpuifHAB pillIeHHS NPO BIIMOBIIHICTH MK COOOI0 MIAMHMCY HA JTOKYMEHTax, II0
MIATBEPKYIOTh TUIATIXKHY OIEpallito 13 3aCTOCYBaHHIM KopropaTuBHoi KapTku Ta/abo ii pekBi3UTIB, Ta
nianucy Jlepxxarens y Oyap-sIKUX JOKyMEHTaX, HaJaHux 10 banky, abo Ha kopnopatusHiit Kaprii;

—SIKILO MJIATKHA orepallis iHiioBanacs 6e3 (pi3uyHOro 3acToCyBaHHs KopnopaTuBHOi KapTku;

—skmo Koient 30inbmuB abo ckacyBaB ABTOpHU3AIliHI JIMITH Ha TPOBEACHHS IUIATIKHUX
orepariiii i3 3acTocyBaHHSAM KoprnopatuBHoi KapTku;
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—SIKIIO TUIATXKHA OTlepallis MoB’si3aHa 3 MPUMYCOBUM CHHCAHHSAM KOIUTIB abo iHimiiioBaHa 0e3
ABtopwu3ariii 3rigHo 3 [IpaBriaMu miaThXKHUX CUCTEM, a00 3/1iiCHEHa 3 METOIO CILJIaTH MOJAaTKiB, 300piB
TOIIIO;

—SIKIIIO Ha BUMOTY baHKy He moBepHYTO KopropaTuBHY KapTky, 11010 MIaTiKHUX Onepariii 3a
SIKOFO BHCTABIICHO MPETEH3IIO;

—sIKIIO MPOTATOM 1 (OHIET) TOAMHY TTiCIIs 3A1CHEHHS TUIATIKHOI oTepartii, iHiiiioBaHOT TPEThOKO
0c00010, sIKa He MaJia IPABOBHUX ITiJICTaB JUIs IbOTO, JlepkaTels He TOB1IOMUB TIpo 11e banky (111 ymoBa
3aCTOCOBYETHCS Y pa3i HaJicaaHHsA baHKOM MOBIOMIICHHS MPO 3MIMCHEHHS TaKoi IJIATIXKHOI ornepartii
Ha DiHaHCOBI HOMEPH MOOUTBHUX TenedOHIB, HE3AJIEKHO BiJ TOro, 4u OyayTh BOHU OTPUMAaHI 1
npountati [epxarenem);

—sikimo JlepxkarensiMu mopyiieHo 3000B’si3aHHS 32 JlOroBOpOM, BHACIIIOK 4YOTO IUIATDKHA
omepauis, Ha AyMKy baHky, Morima OyTh mpoBeAeHa HempaBoMipHO (y TOMYy 4YHCHi y pasi
HeroBiioMiIeHHST baHKy mpo BTpaTy KopriopatuBHO1 KapTku Ta/a60 MOOUITBHOTO MPUCTPOIO, PO 3MIHY
®dinaHCcOBOT0 HOMEpPY MOOLIBHOTO Tene(OoHY TOIIO);

—sIKIIIO € 1HIII MiACTaBH, MepeadoadyeHi YNHHUM 3aKOHOIaBCTBOM Ta/abo0 [IpaBrmiiamMu miaTiKHUX
cuctem, Ta/abo YMOBaMH JOTOBOPY.

8.6. [Ticns mpoBeneHHS [ETaNbHOTO aHali3y CHUTyallii, IO CcKiajnacs, 1 IPOBEICHHS
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUIATDKHI NPUCTpoi iHImMX OaHkiB) baHk BumHs€ nii BIANOBIZHO [0 Pe3yibTaTiB IPOBEACHOIO
po3ciiayBaHHs (30KpeMa, MOBEpTAE HENMPABOMIPHO CHHMCAaHI KOITH ab0 BiJIMOBIIS€ B 33J0BOJICHHI
nperensii Kiienra).
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Honarok 4. IlpaBuia 3iiicCHeHHS €JIEKTPOHHOT0 JOKYMEHT000iry, yMoBu Bukopucranusa EIT

1. 3araabHi yMoBH

1.1. [TpaBuna 3aiiCHEHHS €EKTPOHHOTO IOKYMEHTOO00ITY, yMOBU BuKopuctanus EIT (mami —
[IpaBuiia) 3aCTOCOBYIOTHCS 3 METOIO BPETYIIOBAHHS €JIEKTPOHHOTO JOKYMEHTOOOITY Ta BUKOPUCTAHHS
EnekTpoHHHMX TOKYMEHTIB Yy BiiHOCHHAX M bankom Ta Kiientom.

1.2. [IpaBua 3acTOCOBYIOTHCS JUISl TAKUX BUIIB EJEKTPOHHUX JOKYMEHTIB:

—yroJiy, JIOTOBOpH, 3asBU TOLIO, B TOMY YHCIi JBOCTOPOHHI MPaBOYMHHU, Ha MIACTaBl SKHX
Ha/1al0ThCsl baHKIBCHKI IOCITYTH;

—IPaBOYHHHU, SIKUMHU BHOCSATHCS Oyb-5Ki 3MIHU Ta IOMIOBHEHHS /10 YMOB JIOTOBOPIB, YKIIAJACHUX
Mik bankowm Ta Kimienrom;

— JIOKYMEHTH, 1110 CTOCYIOThCS HAJICXKHOI1 repeBipku KitienTa, imenTrdikaiii Horo npeIcTaBHHUKIB,
(HampuKIIaa, OMUTYBAIBHUKH, 3as1BH, TIEPENIKH 0Ci0, SKi MArOTh IPABO PO3MOPSAIKATUCS pPaXyHKaMH,
JIUCTH, TOIIO);

— OyIp-sIKi 1HII JOKYMEHTH, SIKi MOXKYTh OYTH CKJIaJIeH] Y BUIJISIII €IEKTPOHHOTO TOKYMEHTY, Ta
akuMu CTOPOHU MOXKYTh OOMIHIOBATHUCS 3 METOIO YKIIaJieHHs Ta/ab0 BUKOHaHHS CTOpoHaMH OyAb-sIKUX
JIOTOBOPIB, Yroj TOIIO (HANMpPWKIIAN, NOJATKH, 3asBH, IUIATDKHI THCTPYKINi, JIMCTH, MOBIIOMIICHHSI,
JOBIJIKH, TOIIIO).

1.3. [TpaBmiia HE MOMIMPIOIOTHCS Ta HE 3aCTOCOBYIOTHCS 10 JOKYMEHTIB, SIKIi TOTPEOYIOTh
HOTapialbHOIO 3aCB1TYCHHS, a TAKOXX JOKYMEHTIB, IO BIMOBIIHO 10 3aKOHO/IaBCTBA HE MOXKYTh OyTH
CTBOPEHI B €JIEKTPOHHOMY BUTJISII.

14. [TpaBuna po3po6ieHi BianoBiaHO 10 3akoHy Ykpainu «lIpo enexTpoHHI TOKyMEHTH Ta
EJIEKTPOHHHUH TOKYMEHTOO00ITr», 3akoHy Ykpainu «IIpo enekTpoHHi qOBipdi mocimyruy, «llomosxeHHs
PO 3aCTOCYBaHHS €NEKTPOHHOIO MIANUCY Ta €NEeKTPOHHOI MeyaTKuy, 3aTBepakeHoro [loctanoBoro
[TpaBninast HBY Ne 78 Bixg 14.08.2017 poxy, BUMOT' iHIIMX HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHU 3
MUTaHb EJIEKTPOHHOI'O JOKYMEHTOOOITYy, B TOMY 4YHCIIi HOpPMAaTUBHUX akTiB HarioHampHOTro OaHKy
Ykpainu.

1.5. TepMiHu, 110 BKUBAIOTHCS B ITuX [[paBuiiax BUKOPUCTOBYIOTHCS B 3HAUEHHAX HABEICHUX
B YMOBax JIOTOBOPY Ta Y HOPMaTHBHO-IIPABOBUX aKTaX YHHHOTO 3aKOHOIaBCTBA.

2. YmoBu Bukopucranus EIT
2.1. EIl BUKOPHUCTOBYETHCS B SIKOCTI aHAJIOTa BIACHOPYYHOTO MIJIHCY.
2.2. EIl € o0oB’s3k0BUM pekBi3UTOM EnexkrponHoro noxkymeHta. Buxopucranns EIl ne

3MIHIOE OPSAKY YKJIaJJaHHS IPaBOYMHIB, M1IMCAHHS JOTOBOPIB Ta IHIIUX JOKYMEHTIB, BCTAHOBJIEHOTO
3aKOHOJABCTBOM JUIsl BUMHEHHS IIPaBOYMHIB B MUCbMOBIH (hopMi.

2.3. Haknaganus EIl € cBim4eHHSIM TOro, IO MiAMUCYBad O3HAHOMHBCS 3 YCIM TEKCTOM
JIOKyMEHTa, Ha kUil HakiagaeThest EIN, MOBHICTIO 3p03yMiB HOT0O 3MICT, HE Ma€ 3allepeueHb /10 TEKCTY
JOKYMEHTa Ta CBIJIOMO 3aCTOCYBAaB CBii MiANHC y KOHTEKCTI, Iepe10aueHOMY JOKYMEHTOM.

2.4. Knient Ta baHk B3a€eMHO BM3HAIOTh IOPUINYHY (J10Ka30BY) cuily 3a EnexkTpoHHUMU
JIOKyMEHTaMH, minucanuMu 3 BukopuctanusaM EIT Kiienra ta ynmoBHOBaXkeHOro mpecTaBHUKa baHky,
0e3 HEeOOX1THOCTI iX MIATBEP/KEHHS JTOKYMEHTaMH Ha TAalepOBHUX HOCIAX 3 HAKIAJACHHSIM Ha HUX
BJIACHOPYYHHX HiAMHUCIB.

2.5. KsanidixoBanwuii EIl Mae Taky camy 1opuIu4Hy CUITY, SIK 1 BIACHOPYYHHI MIMHC, Ta MA€E
MPE3YMIILIiI0 HOTro BiJIMOBITHOCTI BIACHOPYYHOMY HiANMuUCY. ENeKTpoHHUM TOKyMEHT, SIKUil miAnucanui
13 3actocyBaHHsaM KaanidikoBanoro EIl, kBamidikoBaHOi eleKTPOHHOI MEYaTKU MOPOJKYE MpaBa Ta
000B's13ku st CTOpiH, MOXKe OYTH IIPECTAaBICHUH 10 CYy B AKOCTI HAJIEKHOTO JI0Ka3y Ta BU3HAETHCS
pPIBHO3HAYHHM JIOKYMEHTY Ha TIallepOBOMY HOCI€Bi. YKIAaAeHHS OKpPEMOTO JIOTOBOPY MO0
BUKOpUCTaHHA KBadidikoBaHoro EIl He BuMaraerbcs.

2.6. Vnockonanennit EIl moxe BuxopuctoByBatuch CTOpoHaMM Ha MiACTaBl LbOTO
JloroBopy. Pusuku 30UTKiB, 1110 MOKYTh OyTH 3anofisHi KitieHTy 1 TpeTiM ocobam y pa3i BUKOPUCTAHHS
Vnockonanenoro EIl ta BigmoBigansHICTE 3a Hacaiaku Hece KiieHT.

3. CTBOpeHHﬂ, MiAMUCcAaHHA Ta HanpaBJICHHA E.]IBKTpOHHI/lX IlOKyMeHTiB
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3.1. CrtBOopeHHs1 EnekTpoHHOro AOKyMEHTa 3aBEpIIYEThCs HakiaaeHHAM Ha Hboro EII
mianucyBava (-iB), 3a3Ha4eHOro (-MX) y pekBi3uTax Takoro EnexTpoHHoro mokymenta. EnextponHi
JTOKYMEHTH, SIKi MOBUHHI OyTH mignucaHi 011kl HOK 01HOIO CTOpPOHOI0, HAOyBalOTh YMHHOCTI y MO-
MEHT HaKJIaJIeHHS Ha Takuil TokyMmeHT octaHHboro EIl mpencraBHuka BiamnoBigHoi CTOpoOHH, IO
MiIUCYE TOKYMEHT OCTaHHROK. MoMeHT HaknaneHHs EIl Ha qokyMeHT 3adikcoBaHiil y Mo3HAYI Yacy
BiamoBigHoro mignucy. [Ipu 1mpomy, y BHMNAAKy, SKIIO 0ararocTOpoHHIA ENEKTpOHHMI TOKYMEHT
nianmucanuii CTopoHaMu y pi3Hi 1aTH Ta 4ac, TO JIATOIO 1 YaCOM YKJIaJICHHS TaKOTO JOKYMEHTY € Jara i
yac 11 mignucanas CTOpOHOTO, IO ITiANKUCcala OCTAHHBOO 1 3a(iKCOBAHO Y BIAMOBIIHIN IMO3HAYIII Yacy,
SKIIO 1HIIE HE BUZHAYEHO JOTrOBOPOM/3as1BOIO.

3.2. [Migmucanust EnekTpoHHUX  JOKYMEHTIB 3a  gomoMoror  3oBHimHbOro  EII
(KBamiikoBanoro EII/Ygockonanenoro EII), 3acobu SKOro HamarOThCA Ta CYNPOBOIKYIOTHCS
KHEUII, 3niicHIOETbCS 3 BUKOPUCTAHHSAM IPOrPAMHO-TEXHIYHUX KOMILICKCIB, SIKI BiAMOBINAIOTH
BUMOT'aM YMHHOT'O 3aKOHOJIaBCTBA y cdepi eIeKTPOHHUX JOBIPYUX MOCIYT Ta TEXHIYHO JA03BOJISIOTH 1€
3MIACHUTH (HANpUKIIa 3a JONMOMOTor0 cepicy HaknaaeHHs KEII, mo po3mimeno Ha odimiiiHOMY cailTi
L{eHTpansHOro 3acBiguyBaabHOrO oprany Ykpainu https://czo.gov.ua abo BiamoBiaHi aHamoru) Ta/abo
3a goromororo Cructemu qucTaHiiifHoro o0cimyroByBanus (y pasi, sKiio 3actocyBanHs 3oBHimHiX EIT
€ MOXITUBUM y paMKaX (YHKI[IOHATBHUX MOKIUBOCTeH CHCTEMH TUCTaHIIHHOTO 0OCITyrOBYBaHH).

[Tigmucanns EnekTpoHHMX TOKYMEHTIB, B TOMY YHCII IJIATDKHUX 1HCTPYKIiH, 32 JOIOMOTOO
Buytpimusoro EII, 3acobu sKoro HagaroThCS Ta CYNPOBOJKYIOThbCs baHkoM, 3IiHCHIOETBCS 3
BUKOpPUCTaHHIM CUCTEMH TUCTAHIIIHHOTO 00CITYyrOBYBaHHS.

3.3. BuuHeHHS TBOCTOPOHHIX MPaBOYUHIB (YKJIaJEHHS/3MIHU JOTOBOPIB, TOIIO) y BUTIISAIL
EnextponHux moxkymeHTiB Mixk bankowm i KitieHTOM 31iCHIOETBCS Y TAKOMY HOPSAKY (3 TOTPUMAHHSIM
ITOCJTiIOBHOCTI):

—KutieHT iHiit0€ BYMHEHHS TPABOUMHY (YKJIaI€HHsI/3MIHU JOTOBOPY) IIUIIXOM HajicIaHHs baHky
BIJIMOBIAHOT IPOMO3UIIiT (3a5B1) Y MOPSAAKY, BU3HaUeHOMY JloroBopom;

—baHK roTye BiINOBITHUIA MPAaBOYMH (IOTOBIp/3MIHM JO IOTOBOPY) Y BHIIIAAI EIeKTpOHHOTO
JIOKyMeHTa Ta Hajacuiae ioro Kiienrty 3a qonomoror CuctemMu AUCTaHLUIHHOTO 0OCIyroByBaHHs a0bo
3a aJpecoro eneKkTpoHHoi momTH KimienTa, mo 3a3HadyeHa KiiieHToM B oM TyBaIbHHUKY Ta/a00 BU3HAUYEHA
CropoHam¥ B iHIIIH(-OMy) yroJi/IOKyMEHTI SIK ajipeca A OOMiHy EneKTpoHHUMHU TOKyMEHTaMH;

—KiieHT 3a yMOBHU MOTro/)KEHHS 3 yMOBaMU OTpUMaHoro BiJ banky npaBounHy (J10roBopy/3MiH
70 JIOTOBOPY) MiAIHCYE TaKWi TOKYMEHT 31 CBOro OOKYy Ta MOBepTae ioro baHky 3a JOIOMOro
Cucremu AMCTaHLIHHOTO 0OCIYTOBYBaHHS a0 Ha aJpecy eNeKTPOHHOI MoITH baHKy 3 po3mpeHHsIM
@eximb;

—Bank nepeBipsie otpumanwii Big KitieHTa mpaBOYHH (IOTOBIp/3MiHK IO JJOTOBOPY) 3TiIHO IIHX
ITpaBui Ta, y pa3i BiICYTHOCTI 3ayBaXK€Hb /10 HbOTO, 3a0e3mneuye ckpituieHHs iHoro EIl ynoBHOBa)keHOTO
npeacTaBHuka banky Ta 3a momomororo CHCTeMH JUCTAHIIMHOTO OOCITYroByBaHHs a00 3a aJpecoro
enlekTpoHHOi ot KiieHTa, 1o 3a3Hauena KitieHToM B onuTyBajabHUKY Ta/a00 Bu3HaueHa CTOpoHaMH
B IHIIINA(-OMYy) YroJi/JOKyMEHTI [K azapeca Juisi oOMiHY ENEeKTpOHHMMH [TOKyMEHTaMHu, HaJICUIIIE
Kiienty #oro npuMipHUK PaBOYKHY (JIOTOBOPY/3MIH J0 JOTOBOPY).

3.4. OpnnocroponHiit EnektponHuii fokyMeHT 3a nianucom Kiienta bank npuiimae 3a ymoBu
Joro BiJMOBITHOCTI BCTaHOBIEHIM ¢opmi (Akmo 3akoHonaBCTBOM, llpaBunamu banky, YmoBamu
JIOTOBOPY TepefdaveHe BUKOPUCTaHHS Takoi ¢opMu) Ta Bepudikamii Takoro JokyMeHTa bankow,
30kpemMa miofo mepeBipku EIl, HaknmageHoro Ha Takuid JOKYMEHT, WOTO yMOB, MITICHOCTI i
JOCTOBIPHOCTI.

3.5. EnexTpoHHMii TOKyMEHT BBa)kaeThbcs BinnpasieHUMM KitieHTom/baHkoM Ta BiJNOBiTHO
orpumanuM bankom/Kiientom y paty Ta uac, mo 3adikcoBaHa y Cucremi IUCTaHIIITHOTO
oOciyroByBaHHs a0o0, SKIIO Ui HampaBieHHS EJEKTpOHHUX JIOKYMEHTIB BHKOPHCTOBYIOTHCS
enekTpoHH1 aapecu CropiH, To BBaxkaerbes, 1m0 Kiient/bank orpumaB EnekTpoHHMI TOKYMEHT y
MOMEHT BIAIIPABIEHHS TAKOTO JJOKYMEHTY 1HII0I0 CTPOHOIO.

4. IlepeBipka bankom EneKTpoHHHX 10KYMEHTIB
4.1. [Ticns otpumanns bankom mignucanoro Kmientom Enexkrponnoro noxymenta, bank
3/1IACHIOE IEPEBIPKY HAsIBHOCT1 0OCTaBHH ISl BIAXWIEHHS ENeKTpoHHOro JOKYMEHTa, a caMe:
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— mepeBipKy igeHTH]iKanifHux AaHux mianucyBada(-iB) KiieHTa Ta #0ro/ix moBHOBa)KCHb Ha
mianucanns EnekTponHoro nokymenra Bin imeHi Kitienra;

— JUIsL TIPaBOYMHIB 3/IMCHIOETHCS TEpeBipKa BIAMOBIAHOCTI YMOB MpOEKTy EiekTpoHHOTro
JOKYMEHTa, 110 HanpasisiBcsd bankom Kiienty, nignucanomy KitieHTOM JOKYMEHTY Y TOMY YHCII1 H0r0
BiJIMOBIHOCTI BCTaHOBJICHIM (opMi (sikio 3akoHomaBcTBoM, [IpaBunamu banky, YMoBamu JOroBOpy
nepeadaveHe BUKOPUCTAHHS TaKoi GOpMH);

— nepeBipky unHHOCTI CepTHdikaTa KIH0Ua HAIEKHOTO 0c00i, 1o mignucaia Bia imeni Kiienra
EnexTpoHHMi1 1OKyMeHT (30kpeMa MO0 TOTo, 1o Takuii CepTudikar kiroya, Ha MOMEHT HaKJIaJIeHHS
EH, ne O6yB 3a0;10k0BaHMI UM CKACOBaHMH, HE 3aKIHYMBCS HOTO CTPOK YMHHOCTI TOIIO);

— aHami3 BianoBigHocTi Ocobucroro kio4a ocodw, mo mignucana EnXeKTpoHHU TOKyMEHT
Binkputomy kitouy, 3a3HadueHomy y Ceprudikari Bigkpuroro kitoua;

— MEepeBipKY LTICHOCTI Ta IOCTOBIPHOCTI OTpUMaHOTro EJNEKTpOHHOr0 TOKyMEHTa, 30Kpema, 110
TICIIS MIMUCAaHHS 10 TEKCTy MokymeHnTara abo EIl He Oynu BHeceHi Oyab-sKi 3MiHHU.

4.2. EnexTpoHHMIi JOKYMEHT BBaXKAETHCS TAKUM, 1110 IPOMILIOB MEPEBIPKY, AKIIO:

— mpoBeneHa nepeipka BianosigHoro EIl Mae ycminmHui pe3ynprar, y TOMY YHCII HE BUSBICHO
nopymeHs 1imicaocTi EIT ta BctanoBieHo, o CepTudikar kiiroua € YuHHUM (He 3a0JJ0KOBaHUM YU HE
CKaCOBaHUM);

—nepeBipka EIl 3xpiiicnena bankom i3 3actocyBaHHAM BiIKpUTHX KIIOUiB, 3apEECTPOBAHUX Y
BIJIMOBIAHOMY CIIUCKY (KaTasio31 3pa3kiB MU(POBUX MiMUCIB), 110 BeneThess bankom abo KHE/III;

— BiZICYTHI OOCTaBWUHU Il BigXWJICHHS EJIGKTPOHHOTO JOKYMEHTa 3 TiJCTaB, BH3HAUYCHUX
nyHkToM 4.1.1ux [pasu;

— 3a noniomororo EIT 3xiiicHeno inenTudikaiito ocodu mignucysayva(-iB) KiienTa, sikuii minican
EnexTpoHHMIT TOKYMEHT;

— MiJl 9ac MEePEeBIPKU MiATBEPIUKEHO IUTICHICTh EJNEKTPOHHOTO JOKyMEHTa Ha SIKUM HaKIJIaJEeHO
EIL

4.3. [epeBipka HiJTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHHUX TOKYMEHTIB, Ha SIKi
HaknagaeHo Buytpimmniit EIl, 37iiicHIOETHCS B aBTOMAaTUYHOMY DPEKMMI BIANOBITHO IO pPEriiaMeHTy
Cucremn nauctaHnidHoro oOcimyroByBaHHsS. KIiEHT MOTOMKYeThCS 13 BCTaHOBIEHUMH y baHky
IpolelypaMH MEepeBIpKHU LUTICHOCTI ENEeKTpOHHUX TOKYMEHTIB.

4.4, [lepeBipka IUIICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHMUX JOKYMEHTIB, Ha fK1
Haknaaeno 3oBHimHIN EIl, 3nificHioeTtsess bankom 13 3amyuennsm KHE/II Tta 3 BukopucraHHsM
MIPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, Kl BIANOBIJAIOTH BUMOTraM YMHHOTO 3aKOHOJABCTBAa y cdepi
€JIEKTPOHHHIX JOBIPUUX MOCIYT Ta TEXHIYHO JO3BOJSAIOTH 1€ 3A1MCHUTH (HANpHUKIaJd 3a JOIMOMOIOK
cepeicy mepeBipku KEII, mo po3mimeno Ha odimiiHoMy caiiTi LleHTpanb-HOTO 3acBiauyBaIbHOTO
oprany Ykpainu https://czo.gov.ua abo BiamoBimHi aHanoru). B pesymprari 4oro ¢opmyerhes
B1JITOBIHUM TPOTOKOJI EPEBIPKH.

5. CrBopeHH1 i 3acBifueHHs Komii Ha nanepi 3 EnekTpoHHoOro 1okymenra

5.1. Komieto noxymenta Ha manepi /Ui EJEKTpOHHOro TOKYMEHTa € Bi3yaJlbHE MOJaHHS
EnexTpoHHOrO JOKyMEHTa Ha Tarepi, sKe 3acBil4eHE B MOPSAKY, BCTAHOBICHOMY 3aKOHOJIAaBCTBOM,
30KpeMa 3 JOTPUMaHHIM IPaBUI 1IOBOJICTBA.

5.2. Ha 3amutr Kimienta bank Hamae Ha mamepi komito EneKTpoHHOTO JOKyMeHTa, siKa
3aCBIJUY€ETHCS BIACHOPYYHUM IiMUCOM MpaliBHUKa baHKy, skuii 3poOuB 110 KOIMilO, Ta BiIOMTKOM
nedatky/ mramiy banky. Jlns manepoBoi Komii mpaBouMHY y BHUIJISINI EJIEKTPOHHOTO TOKYMEHTa
npamiBHUK baHKy, 110 3aCBiA4y€e BipHICTh KOMii, 10JAaTKOBO MPOCTABIISE HAMTUC «3TiHO 3 OPUTIHAIOM)
(Oe3 mamok) Ta 3a3Hayvae CBOIO MOCay, BIacHE 1M s Ta MPI3BUILE Ta JAaTy 3aCBITYEHHS M1arepoBOi KOmii
EnekTpoHHOTrO JOKyMEHTAa.

6. CTBOpeHHH i 3aCBiTYEHHS eJ1eKTPOHHOI KOl 3 ManepoBoro 10KyMeHTa

6.1. B pasi HeoOxinHocTi HanpaBiaeHHs KiienToM 10 baHKy e1eKkTpoHHOI KOmii 3 OpUriHaimy
[arepoBOro JOKYMEHTAa, TaKa KOs CTBOPIOETbCA ILUISXOM CKAaHYBAaHHS BIJIOBIJHOTO OpPUTIHATY
JIOKYMEHTA Ha IanepoBoMy Hocii Ta 3acBiguyerbest 3oBHimHIM EIT Kiienra.

HInsxom nHaknaganns EIT KiieHT 3acBiguye BIpHICTh €IEKTPOHHOI KOIIii Ta M ATBEPIKYE, IO TaKa
KOITisi 3p00JIeHa 3 OpUTiHATY JOKYMEHTY, 0(hOPMIICHOTO y MarepoBOMY BUTJIsII. Taka eJIeKTpOHHA KOTIis
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MarepoBOro JOKyMEHTa € EIeKTpOHHUM JOKYMEHTOM, CKJIaJIeHUM Ta MiJIHUCaHUM Y BiJIOBITHOCTI 10
YUHHOTO 3aKOHOMaBCTBA. EjekTpoHHa Komis mamepoBoro aokymeHta 0e3 EIl € He3aBipeHOrO
eJIEKTPOHHOIO KOIII€I0 OPUTIHATY TOKYMEHTA.
6.2. [Ipu cTBOpEeHHI €IEeKTPOHHOI KOTii MmarnepoBoro qokymeHTa KilieHT Mae 1OTpuMyBaTHCh
TaKUX MPaBUIL:
— KOs JOKYMEHTa B EJIEKTPOHHINH (OpPMI CTBOPIOETHCS IMUIIXOM CKAaHYBaHHS BUKJIIOYHO 3
OpHriHay JOKYMEHTa Ha ManepoBoMy Hocii iH(popmartii;
— KOXXEH JIOKYMEHT CKaHYe€ThCs B okpeMui (aitn popmary pdf i3 po3aiIBHOIO 37aTHICTIO HE
Hwkye 300 dpi;
— BCI CTOpPIHKU OJJHOTO IOKyMEHTa CKaHYIOThCSA OJTHUM (paiisiom.
6.3. bank He mpuiiMae B poOOTy €IEKTPOHHI KOMii MarepoBOro JAOKYMEHTAa 3 SIBHUMU
O3HAKaMM TIOMIKO/DKEHHS TEKCTY JOKyMEHTa (3aJUTi CTOpPIHKM, HAsBHI BHIIPABICHHS MO TEKCTY
BiZICKAHOBAHOT'O JIOKYMCHTA, HU3bKa PO3/IiJIbHA 3MaTHICTh CKAHYBAHHS TOIIIO).
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