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1. IlyGuaiyna npono3unis ykiaagenHs Jlorosopy

1.1. [{um akiioHepHE TOBapUCTBO «JleprkaBHUI €KCIIOPTHO-IMITOPTHUI OaHK YKpainwm» (mami
— bank), kepyrouuch crartsamu 634, 638 i 641 LusinbHoro xonekcy Ykpainu (nani — HK Ykpainn),
orosionye myoniuyny mnpomno3uiito (nam — Ilpomo3uiisi) Ha ykiIageHHS JOTOBOPY MPO HAJTAHHS
0aHKIBCHKHX Ta IHIIMX Mocayr (aaii — JloroBip) Ha ymMmoBax, 1110 BU3Ha4YeHI baHKOM y IbOMY TOKYMEHTI
(mai — YMOBH 10TOBOPY).

1.2. YMOBH 1OTOBOPY ONpHIIOAHIOOTECS bankoM Ha BeO-caiiti banky 3a anpecoro:
www.eximb.com (mani — Caiit Banky). Ilpono3uiiss HaOyBae YMHHOCTI 3 MOMEHTY TaKOTrO
ONpUJIOTHEHHS YMOB noroBopy Ha Caiiti banky ta gie mo gHs posmimenHs Ha Caiti banky
MOBIJOMJICHHS TPO i1 BIAKIMKAHHS.

1.3. s ITpormo3suiiisi CTOCYeThCSI OPUANYHUX OCIO0 — pe3uieHTIB (KpiM OaHKiB) Ta (i3MIHHX
0ci0 — miANpUEMIIB, SKI MalOTh Hamip OoTpuMyBatu y banky baHKiBCBKi Ta iHII MOCTYTH, BU3HAYCH]
YMoBamH JI0TOBOPY, Y TOMY YHUCII [TOCIYTH HIOJO:

—Biakpurts y banky PaxyHkiB, mpoBeieHHS 32 HUMH OIepalliif, BU3HAaYeHNX 3aKOHOJaBCTBOM,
[TpaBminamu miati>kaux cucteMm, [IpaBunamu banky 1 YMoBamu norosopy;

—Bunycky, Bugadi i 06cayroByBaHHs KopropaTuBHEX KapTok;

—Po3mimenns Bkuany;

—Po3paxyHKOBOT0 00CITyroByBaHHS 3a JOMOMOT0I0 CHUCTEMH TUCTAHLIHHOTO 0OCITyTOBYBaHHS,

—Po3paxyHkoBoro o6cnyroByBaHHs 3a 3apIlaTHUM MPOEKTOM;

—CtpoxoBwii MaitHOBHI1 Haiim (openna) Celidis.

14. s Ilpomosumiss mMoxke OyTu mnpuiiHATa (aKUENTOBAaHA) HOPUIUYHUMU Oco0aMu —
pe3uneHTamu (KpiM OaHKIB) Ta (PI3UIHUME 0CO0aMH — TIAMPUEMIIMY JIUIIIE MUISIXOM MPUETHAHHS 10
YMOB [10roBOpY B 1isIoMY (0€3 MOXKIJIMBOCTI BHECEHHS 10 HUX OYAb-SIKUX 3MiH).

1.5. [lepen npuitHaTTsMm (akuentyBanHsM) 1€l Ilpomosumii  HEOOXiAHO  yBaKHO
O3HAlOMUTHUCS 3 HOPMaMHM UYMHHOTO 3aKOHOJABCTBAa YKpaiHU, SKI PEryIIOIOTh MOPSAOK HaJlaHHS
0aHKIBCBKHMX Ta IHIIKX MOCTYr (y TOMY YHCII MO0 MOPSAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCIi
KapTKOBUX) paxyHKIB 1 3IiHCHEHHsI omepaliiii 3a HUMH, pO3MIilIeHHS BKIafiB; IHUCTaHI[IHOTO
00CITyrOBYBaHHS), a TAKOX 3 MIOBHIUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIIi 3 yMOBaMH OTPUMaHHS
BIJIMOBIAHUX TOCIYT, IX BapTICTIO 1 MOPAAKOM OIUIATH, a TaKOX 31 3roJlaMH, MiATBEPIKEHHSIMH 1
JOPYUYEHHSIMHU, 1110 MICTATHCS Y HUX).

1.6. 3 MeTOI0 NPUHHATTSA (aKkuenTyBaHHs) Liel [Iporno3ulii He0OX11HO 0AHOYACHO MOAATH JI0
banky:

—3all0BHEHY Ta nifgnucany KiieHToM 3asBy npo npueaHanHs 10 /loroopy, ckiaieny 3a popmoro,
BH3Ha4YeHOIO bankowm (nani — 3asiBa Npo NPUETHAHHS), Ta

—IOKYMEHTH 1 BiIOMOCTI, fIKi 3T1/IHO 3 BUMOTraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOXinHi s
3/11HCHEHHS HaJlle)XHOI nepeBipku KitieHTa, a Takoxk BXKUTTS baHKOM 1HIIMX 3aX0/1iB, CIPSIMOBAaHUX Ha
3amobiraHHs Ta MPOTHIIO Jeramizamii (BIIMUBAaHHIO) OXOJIB, OJEP>KaHUX 3JTOYMHHUM I[UIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MacOBOT'O 3HUILICHHS.

BkasaHi JOKyMEHTH MOXYTh 110/1aBaTUCh K y BUIJISJII MAIEpPOBOrO TIOKYMEHTa, TaK 1 y BUIIISAAL
EnexTpoHHOro 1OKyMEHTa, MiAMUCAHOTO KBAMI(PIKOBAHUM €JIEKTPOHHUM M1AMHCOM.

3asBa Mpo MpHUETHAHHA, MiANMCAHA y BUIJIAI MAllepOBOro JOKYMEHTa, MOAAEThCS y 2 (ABOX)
MPUMIPHUKAX.

JIOKyMEHTH y BUIJISIII €JIEKTPOHHOTO JOKYMEHTa IOJAal0ThCs 3a JIOMOMOTOI0 ENEKTPOHHHUX
KOMYHIKAI[IHHUX CHCTEM, 30KpeMa IUIIXOM iX HaJICIaHHs 3aco0aMu eIeKTpoHHOI momTH (e-mail) Ha
azpecy y3roJukeHy 3 bankom.

I[nimiroroun yxnanenus orosopy y Burisiai EnexktponHoro gokymenta KiieHT Hanmae banky
3roay (703BUJ1) Ha BiAnpasieHHs iHpopManii, 0 HanexuTh KiieHTy (y TOMy 4McIi, IO CTAHOBUTH
0aHKIBCHKY Ta KOMEpLIHHY TaEMHUIIO 1 KOH(DiIeHIIHHY 1HQOpMallilo), 0 KaHalaX Mepex Iepenadi
JAHUX 3araJlbHOTO0 KOPUCTYBAHHS, 30KpeMa eJIEKTPOHHOIO MOIITOIO.

KitieHT MOBHICTIO YCBITOMITIOE, 1110 1H(OpMaLlis, B TOMY YKCI1 Taka, 110 MICTUTh OaHKIBCbKY Ta
KOMEpLiiHy TaeMHHMLIO 1 KOH(QiAeHiMHY iH(oOpMalio, MeperaBaTUMEThCS eNeKTPOHHUMHU
KOMYHIKAI[IHHUMU MepeXaMH 3arajlbHOTO JOCTYIY (BIAKPUTUMH KaHaJaMH 3B’s13KY), BHACIII0K YOTO
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MoOe, He 3 BUHHM baHKy, OyTH AOCTYHmHOIO TpeTiM ocobaM. KilieHT MOropKyroThes, 0 y BUIAIKY
pO3roJIoNIeHHs Takoi iHdopMmarlii Ta BimoMocTeld He 3 BUHU banky abo oro mpeacTaBHUKIB, a BHACIIIOK
HECAHKIIIOHOBAaHUX Mii TpeTiX 0ci0 — baHk 3BUTBHAETHCS Bij BIIMOBIIAIBHOCTI 32 TaKE PO3TOJIOLICHHS.

1.7. 3a BiICYTHOCTI 3ayBa)ke€Hb /10 OTPUMAaHUX baHKOM JJOKYMEHTIB 1 BIIOMOCTEH, a TAKOXK 3a
BIJICYTHOCTI TIJCTaB /I BIIMOBH Bij YKJIQJCHHS 3 BIAMOBIAHOI 0co0010 JlOoroBopy, BH3HAUYCHHX
3akoHonmaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.71. VY pa3i noxanHd 3asBU NP0 OPUETHAHHS Ta JIOKYMEHTIB Yy BUIJISIl IalepoBHX
IOKYMCHTIB!

—mianucye 2 (aBa) MPUMIPHUKH 3asiBU TIPO MPHETHAHHS Ta CKPIIUTIOE iX BIIOMTKOM IEYaTKH
banky;

—ToBepTa€E BIAMOBIAHIN 0c00i 1 (oauH) MpuMIpHUK 3asBH MPO MPHUETHAHHS,

—HaJa€e BIANOBITHIA 0co0i YMOBHM JOrOBOpYy, 30KpeMa, LUIAXOM IX HaAiCIaHHSA 3aco0amu
enekTpoHHOi momTu (e-mail) 3a aapecoro, 3a3HayeHO Yy 3asBl MPO NpPHEIHAHHS (HAJIC)KHUM
MIATBEPKCHHSIM TaKOTO HaiCIaHHS € BiJOMOCTI MpO IIe, 110 30epiraroThcs y banky, 1 MiAMUC TaKoi
ocobu / il ymOBHOBaXEHOTO IPEJACTaBHUKA I/ BIAMOBIAHOK 1i BIAMITKOIO y 3asBi PO MpUETHAHHS,
NPUMIPHHK SIKOT 3aJTIIAEThCs y baHky).

JloroBip HaOyBae YMHHOCTI y JaTy, IO MICTHUTBbcA y po3aini «BimmiTkn banky» 3aBu mpo
MpUETHAHHS.

1.7.2. VY pa3i nomaHHs 3asgBU IIpO NPUEIHAHHSA TAa JIOKYMEHTIB vV BUIVI EJeKTpOHHHX
IOKYMEHTIB!

— CKpimuttoe 3asBy TpO MPHETHAHHS KBATI()IKOBAHUM €JICKTPOHHHUM ITIIMICOM YITOBHOBAKEHOTO
npencraBHuka baHkys;

— HaJa€ BiANOBIIHIN 0co0i MpuMipHUK 3asiBH MPO MpPUEAHAHHS Ta YMOBH JIOTOBOPY, 30KpeMa,
HIJSIXOM TX HaJiclaHHs 3acobaMu enekTpoHHOI momt (e-mail) 3a agpecoro, 3a3Ha4eHO0 y 3asiBi Mpo
npUeAHAaHHS (HAICKHUM IiATBEPHKCHHSIM TaKOTO HAJICIAaHH € BIZIOMOCTI Ipo 11e, 10 30epiraloThcs y
banky, i mianuc Takoi ocobu / ii ymoBHOBaXE€HOTO MPEICTaBHUKA Ha 3as1Bi PO MPUETHAHHS, TPUMIPHUK
SIKOT 3anuInaeThes y banky).

JloroBip HaOyBae YMHHOCTI y JaTy HaKJIaJEeHHsA Ha 3asBy IpO NpHEIHAHHSA KBai(hiKOBAaHOIO
€JIEKTPOHHOTO TIAMKCY YITOBHOBAXEHOTO MPEICTaBHUKA baHKy.

1.8. [Ticnss moBepHEHHS BiANOBINHINA 0c001 OAHOTO MpUMIpHMKA 3asBU MPO MPUEAHAHHS 1
HaJaHHs i YMOB JIOTOBOPY, 30KpeMa, IIISAXOM 1X HaIiCIaHHs 3aco0aMu eleKTpoHHoT momTH (e-mail),
BBaXKa€ThCs, 110 baHk Hane)xxHUM unHOM HazaB Kimienty 1 (oauH) npumipHuk ycboro Jlorosopy.

3 MomeHTy HaOyTTs JloroBopomM YHMHHOCTI, SIK 116 BU3HAYEHO B YMOBAax JIOTOBOPY, BIAMOBIIHA
oco0a HaOyBae ctarycy Kiienra, a yci YMoBH JoroBopy (y TOMy 4MCIl BU3HAUEHUH HUMHU MOPSIOK
HagaHHs bankom mnocmyr Kiienty, iX BapTicTh 1 HOPSAOK OIUIaTH) CTalOTh OOOB’SI3KOBUMHU 10
BuKOoHaHHA bankom 1 KilieHToM y paMkax iX npaBoBiJHOCHH 3a J[0roBOpoM, a yci 3T, MiITBEPPKEHHS
1 IOpY4€HH4, 1110 MICTITHCS B YMOBaX JJOTOBOPY, BBAXKAIOTHCS TAKUMHU, 1110 HajaH1 ocoducto KiienTom
banky (BHacnigok NpuiHATTS (akienTyBaHHs) HUM wi€i [Ipomo3utrii).

1.9. JloroBip ckjagaeTbcs 3 YMOB JOroBOpY (BKJIHOYArO4YM JOJATKU JO HUX Ta I1HII
HEBiJ’€MHI iX YaCTHHH ), 3asBH PO MPHUETHAHHS Ta yCIX 1HIIMX MHUChbMOBHUX 3asB, ckiageHux KiieHToMm
BIJIMOBI/THO 10 YMOB JJOTOBOPY Ta MOTOpkeHUX bankom. Yci 3MiHN 10 YMOB 10TOBOPY, BHECEHI IO HUX
y TOpSAIKY, BHU3HAYEHOMY YMOBaMHU JOTOBOpY, CTalOTh HEBIJ €MHUMHM 4acThHamu Jlorosopy,
000B’sI3KOBUMH 110 BUKOHaHHS bankoM 1 KiieHTom, 3 MOMeHTY HaOyTTS TAKUMU 3MiHAMU YHHHOCTI.

1.10.  Kuient i bank 3a Tekctom J[oroBopy iMeHyIOTbcs KOKeH okpeMo CTOpPOHO10, a pa3oM —
Croponu.

1.11.  Micuem yknaneHHs JloroBopy BBaxkaeThcsi Miciie3HaxokeHHs banky: 03150, m. Kuis,
BYJ1. AHTOHOBHYA, 127.

2. BusnayeHHs TepMiHiB
Tepminu, 1110 BUKOPHCTOBYIOTHCS B YMOBAX JI0TOBOPY, MalOTh Take 3HAYCHHS:
ABTOpM3aliss — mpoueaypa noromkeHHs baHkoMm mpoBeneHHS omepaiii 13 3aCTOCYBaHHSIM
KapTtku Ta/abo 11 peKBi3HTIB.
ABTOpM3auiiiHi JiMiTH — 0OMeXeHHs Ha MpoBeJeHHs omepalliil 3a KapTkoBuM paxyHKOM i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHi JIIMITH BCTAHOBITIOIOTHCSA 11010 KOXKHOT KapTku 1 cki1agaoThes
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13 3araJbHOI CyMH Ta KUTbKOCTI OIepallii, AKi JO3BOJISIETHCS 3AIHCHUTH 13 3acTOCYBaHHIM Takoi KapTok
MPOTSITOM TIEBHOTO TEPioay Yacy (Ao0u, MicsIs), a TAKOXK 13 00OMEKeHh Ha BUKOHAHHS TIEBHUX BHIIB
oreparii i3 3acTocyBaHHAM Takoi KapTku.

BankiBchka mocayra — Bci Ta/abo Oyap-sika 3 mociyr/aii banky, sika 3amoBieHa KiienTom Ta
Hanaetbes bankom Kimienty, Ha migcrasi JloroBopy BiAmoBiHO 10 yMOB 3aKOHO/IAaBCTBa, OaHKIBCHKOI
nineH3ii baHky 10 sSKUX, 30KpeMa, HAJICKUTh (ajie He BUKJIFOYHO) TOCIyrd, nependadeni m. 1.3 YmoB
JOTOBOPY.

BankiBcbkuii 1eHb — poOouMii JeHB, MPOTATOM sKOTO baHK, 371HCHIOE CBOIO [isUTBHICTD,
MOTPiOHY /U1 BUKOHAHHS TJIATIKHUX omnepallii. baHkiBChKuUil IeHB € onepalrliiiuM qHeM baHky.

Bankomat — OaHKIBCBKMH aBTOMAaT CaMOOOCIYrOBYBaHHs, a caMme€ NpOTPaMHO-TEXHIUHUIM
KOMIUIEKC, 1110 HaJa€e MOXJIUBICTH JlepikaTento 3/1HCHIOBAaTHM caMOOOCIYrOBYBaHHS 3a OIEpaLlisiMU
OJIepKaHHS KOILUTIB Yy TOTIBKOBii (hopmi, BHECEHHs iX Ui 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKH,
onepkaHHs 1HpopmMarlii moa0 crany KapTkoBUX paxyHKiB, a TaKOX BHKOHATH 1HIII OTMepallii 3rigHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[LOT'O KOMILJIEKCY.

Benediniap — orpumyBau komTiB 3 PaxyHky eckpoy 3a JloroBopom.

BiomeTpist — CyKynHiCTh aBTOMAaTH30BaHUX METO/IIB 1 3aC001B €JIEKTPOHHO] iIeHTH hiKaLlii 0co0H,
3aCHOBAHUX Ha 11 ()1310JI0T14YHIH Ta MOBEIIHKOBIN XapaKTEpUCTHULLI, 1110 BUKOPUCTOBYIOTHCS Y MOOUIBHUX
npuctposix (y Tomy unciai «Touch ID» Ta monibni — ckaHep BinOutkiB manbus (-iB), «Face ID» ta
moAiOHI — ckaHep 00JIUYYst 0COOM ).

Bepudikauis — 3axomu, mo BXHUBAIOTbCI BaHKOM 3 METOI0 TepeBipkH (IiATBEPIKEHHS)
HaJIS)KHOCTI BIJMOBIMHIA 0c001 oTpuMaHuUX baHkoMm imeHTH(IKAIIHHUX JaHUX Ta/abo 3 METOr
MIATBEPKCHHS JTAHUX, 110 JAIOTh 3MOT'Y BCTAaHOBHTH KIHIICBHX OcHe(]imiapHUX BIACHUKIB 4Yd 1X
BiJICYTHICTb.

Butparna cyma — rpannyHa cyma KomTiB 3a KapTkoBUM paxyHKOM, 110 gocTymnHa Jlepkarensm
JUIA 1HILIIOBaHHS MIATDKHUX OIepaliil i3 3acTocyBaHHsIM kopropaTuBHux Kaprok. [[nst koxHOro 3
KapTkoBux paxyHkiB po3Mip BuTpaTtHOi CyMu BH3HA4Ya€ThCs, K CyMa 3alUIIKY KOIITIB Ha TaKOMY
paxyHKy Ta CyMa YCHIIIHO aBTOPM30BAaHUX OIEpaliil 13 3apaxyBaHHs KOULITIB Ha TakUil paxyHOK 3a
MiHYCOM KOIITIB, SKMMHU KITi€eHT HE MOKE PO3MOPSAHKATUCS 3 TIPUYHH, BU3HAYCHUX 3aKOHOJIaBCTBOM,
ITpaBunamMu MIaTH>KHOI CUCTEMH 1 YMOBaMU JI0TOBOPY (y TOMY YMCII KOIITIB, HA SIKI HAKJIQJEHO apeulT,
KOUITIB, 5IK1 320JIOKOBAHO Ha BIJMOBIAHOMY PaxyHKY 3 METOIO 3a0€3MeUeHHs MOAAIBIIOr0 HAJIEKHOTIO
PO3paxyHKy 3a IUIATDKHUMH ONepalisiMM, 3A1HCHEHUMMH 13 3aCTOCYBaHHSIM KoprnopaTuBHUX Kaprok,
TOIIO).

Bignosinaabua ocoda — Kiient ocobucto (Akio BiH € GisM4HOI0 0C00010 — mignmpremiieM) /
¢di3uyHa ocoba, sIKii 3 JOTPUMAHHSAM BUMOT 3aKOHOJABCTBA HAJIaHO MOBHOBAKEHHS TMPEACTABIISITH
KnienTa (BunHsTH TpaBo4YrHM BiJ iMeHi KiienTa) y mpaBoBigqHOocHHAX 3 baHKOM 110/10 3aCTOCYBaHHS
CucremMu AMCTaHIINHOTO OOCIYroBYBaHHsS, Y TOMY YHCIl 3 NUTaHb HajgaHHS banky odiniiHoi
iHpopMaii 1 TOKyMEHTIB, 1HILIIOBaHHS MJIATDKHUX ONepalii, yKJIaJAeHHs JOrOBOPIB TOLIO (IUIAXOM
MiIMUCAaHHS BIATOBIAHUX EJEKTPOHHUX TOKYMEHTIB).

Buyrpimmiii EII — Enextponnuit minnuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enekTpoHHi
JIOBIpYl MOCIYTW» € YAOCKOHAJIEHUM €JIEKTPOHHUM mianucoM. 3acoon Bruyrpimnbsoro EIl HagatoTecs
Ta cynpoBoKytoThcss bankom (LlenTpom ceptudikamii kmrouiB banky 3rinHo 3 PerimamenToM po6otu
IenTpa ceprudikanii kaodiB banky).

Bkuiag (1emo3uT) — rpomoBi KOIITH B FOTIBKOBi a00 6e3roTiBKOBil (GopMi y BalroTi YKpaiHu
a0o B 1HO3eMHI1H BaltoTi, siki bank npuiinsas Big Kiienta Ha YMoBax J0roBopy, BKIIOYa0UX HapaXxoBaHi
MPOLIEHTH Ha TaKi KOIITH, 1 Mi/UIATaloTh BUIIATI KiTi€eHTy BIAMOBITHO O YMHHOTO 3aKOHOJIABCTBA
VYkpainu 1 YMOB A0TOBODY.

I'pomioBe 3a6e3medyeHHsi — CyMa IpOIIOBHX KOIITIB, Ky Mae craTuTu KilieHT 3 MeToro
3a0e3neyeHHs] BUKOHAHHS CBOro 3000B’si3aHHS 1100 mepenaHHs (mosepHeHHs1) banky Ceiida Ta
KommiekTy KiIt04iB BiJl HbOTO, po3Mip sSIKOro Bu3HaueHud Tapudamu.

JeGeToBa nmuaTti:zkHa cxeMa — NOpSAIAOK o0ciyroByBaHHS KapTKkoBOro paxyHka, 3TiJTHO 3 SKUM
IUTATDKHI omeparii 3 BUKOPHCTAHHAM KopropaTuBHUX KapTok 37iMCHIOIOTBCS BHUKIIOYHO y MeXax
3aJIUIIKY KOUITIB, 110 00JIIKOBYIOThCS HA KapTKOBOMY paxyHKY.

Jleno3uTHUH NPOAYKT — 3aTBEpKEHa YIOBHOBAXKEHMM KOJIET1aJbHUM OpraHoM baHky
CYKYIHICTh CTaHIApTH30BaHUX MapaMeTpiB 1 yMOB, Ha sSKMX baHk 31iliCHIO€ BKIJIAAHI (IEMO3UTHI)
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omepauii y pamkax [lorosopy. Ilepenik Jleno3uTHUX MPOAYKTIB Ta iXHI XapaKTEPUCTUKH /TTapaMeTpu
onpuITIOTHIOIOTECS Ha CaiiTi baHKy Ta MOCTIHO OHOBJIOIOTHCS BIJIITOBITHO 10 PUHKOBUX YMOB.

Jleno3uTHUI pPaxXyHOK — BKJIQJHUHN (AE€MO3UTHUI) paXxyHOK, KM BiAKpUBaeTbcs baHkoM Ha
MiJIcTaBl BiAMOBiMHOI 3asBH Tpo HadaHHSA baHKIBCHKOI mociayrd Ta OOCITyroBYEThCS Ha YMOBaXx,
BU3HAUYECHUX LM J[oroBOopoMm.

Jep:xaTeb — Gpi3uyHa 0co0a, sika Ha 3aKOHHUX IT1JICTaBaX 3aCTOCOBYE KopriopaTuBHY KapTky /uis
HIIIFOBaHHSI TUIATDKHUX Omeparliid 3a BiAMoBiqHUM KapTKOBUM paxyHKOM Ta BUYMHEHHS IHIIUX i,
BHU3HA4YE€HUX 3aKOHO/ABCTBOM, [IpaBuiiaMu MIaTi>KHUX CUCTEM 1 YMOBaMHU JOrOBOPY.

J0TOBipHe CMHMCaHHA — iHiniioBaHe KiieHTOM HUISIXOM YKJIaJACHHS OKPEMOTO JOTOBOPY MiXk
bankom Ta KiientomMm, y Tomy uncii JloroBopy, SKuil MiCTUTB BiOBiIHY(-1) IUIaTiXHY(-1) IHCTPYKIIiFO(-
i) Kimienra, cnucanns bankom komTiB (pa3oBe abo HEOOMEXKEHY KUIBKICTh pPa3iB) 3 BiAMOBIIHHX
paxyHnkiB Kiienra Ha paxynku Kiienra abo iHIIMX OTpUMYBaiB y MOPSAIKY, BAZHAYEHOMY Y TaKOMY
okpemomy noroBopi Mixk bankom ta Kitientom, a6o B JloroBopi, 6e3 HeoOxigHocTi nmoganHs Kiientom
OKpEeMHX IUIaTKHUX IHCTPYKIIH Ta 3r0/1 Ha KOXKHY OKpEMY OIepalilo Mo TAKOMY CIIUCAHHIO.

EnexkTponHuii JOKyMeHT — JOKyMEHT, iHQopmallis B sSKoMy 3adikcoBaHa Yy BHIJISII
eJIEKTPOHHMX JIaHUX, BKIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH, BH3HAuYCHI 3aKOHOJABCTBOM, [IpaBmimamu
wiatbkHUX — cucteM, IlpaBunamu banky 1 VYmoBamu joroBopy. EjeKTpoHHI JOKyMEHTH
BUKOPUCTOBYIOTbCS ISl OOMiHY iH(opMaIi€ro i po3mopsuDKeHHAMH (y TOMY YHCII IUIaTOHKHUMHU
iHCTpyKIsAMU) MK bankom i1 Kiientom mpu oGcnyroByBanHi y pamkax Jloroopy. EnexTponHi
JOKYMEHTH 32 CBOIM IIPaBOBUM CTaTyCOM HPHUPIBHIOIOTHCS 0 JOKYMEHTIB, CTBOpeHHX baHkoM i
KitierTOM BIIOBITHO OCOOUCTO.

Enexrponnuii mignuc (EIT) — enekTpoHHI AaHi, SKi JAOJAIOTHCSA MiJIUCYBadeM JO IHITUX
€JIEKTPOHHMX JJaHUX a00 JIOr1YHO 3 HUMHM TOB’SI3YIOThCS 1 BUKOPUCTOBYIOTHCS HUM SK IIAMUC. Y paMKax
JloroBopy MOXYTh 3aCTOCOBYBATHCh HPOCTi eneKTpoHHI mignucu (y tomy uuciai OTP-maposi, PIN-
KOJM), K1 MiJUISITal0Th BUKOPUCTAHHIO 3TiaHO 3 [IpaBunamu mmatikaux cuctem, [IpaBunamu banky i
YMoOBaMu JIOTOBOPY, a TakoXX BHyTpimmHii Ta 30BHIMHINA enekTponHi mignucu. [IpaBuna 3niicHeHHs
€JIEKTPOHHOI'0 JIOKyMEHTO0OIry, ymoBH BHKopucTaHHs EIl € pomatkom 10 YMOB J0roBopy
(HEeB1T'€MHOIO X YAaCTHHOIO).

3aK0HOIABCTBO — CYKYITHICTh YCIX HOPMaTUBHO-IIPAaBOBUX aKTiB, 110 JA1I0Th B YKpaiHi.

3apniaTHUM NPOEKT — CYKYIHICTb /1l Ta 3aX0/1B 3 pO3paxyHKOBOro oocimyroByBanHs Kiienra
110710 IEpeKa3y I'polIOBHX KOIITIB Ha KapTkoBi paxyHku npaiiiBHUKIB KitieHTa 3a nopy4yennsm Kiienra
3 METOI BHUIUIaTH mIpauiBHUKaM KitieHTa 3apo0iTHOI miaTu Ta/abo I1HIIMX BHUILIAT, MepeadadyeHux
3aKOHO/IaBCTBOM.

3axuieHuii Hociii kiar04a — HaailiHUMN 3aci0 cTBopeHHs: Buyrpimnboro EIN, mo nmpusHauenuit
st 36epiranHs OcobucToro Kiroda Ta Mae BOyJJ0BaH1 anapaTHO-NPOrpaMHi 3aco0H, siKi 3a0e3MedyoTh
3aXHMCT 3alMCaHUX Ha HBOTO MJAaHWX BiJ HECAHKIIOHOBAHOTO JIOCTYITy, BiJ O€3MmocepeaTHboro
O3HAMOMJIEHHS 13 3HaYeHHAM napameTpiB OcoOUCTOro Kiltoya Ta Bijl IX KOMiIOBaHHSA (IOCTYII 10 TAKOTO
KITI04Ya 3a0e3MeuyeThCcsl BUKIIOYHO 3 BHKOPHCTAHHSAM IapoJisi, BCTAHOBIEHOTO BinmosimanpHOIO
0c00010).

3asiBa npo HaaganHsa bankiBcbkoi mocayru - nignucanuii Kimienrom nucbMoBuii (y TOMy YHCII
eJIEKTPOHHMI) JOKYMEHT, Y 3aTBepkeHil bankom ¢opmi, mo nonaerbes Kinienrom banky B mopsiiky,
nependaueHoMy YMOBaMU JI0TOBOPY, IJIs LIe oTpuMaHHs baHKIBCHKOI MOCIYTH 3 MPOIO3HUILIIEI0 PO
OTpUMaHHS BiAMoBiAHOT baHkiBchKoi mocayru. € HeBiL €MHOIO YacTUHOIO JloroBopy.

3asiBa npo BiAMOBY Bijl oTpuManHsa bankiBcbKoi nmocayru - mianucanuii KimieHToM mucsMoBHiA
(y ToMy 4HCIi €IeKTpPOHHHMN) JOKYMEHT, y 3aTBep/keHid bankom ¢opwmi, mo nonaerses Kiientom
banky B mopsaky, nmepemnbadeHomy JloroBopom s M€l BiIMOBH BiJg OTpUMaHHS baHKIBCHKOT
MOCTYTH 3 MPOMO3MIIEI0 PO JTOCTPOKOBE pO3ipBaHHA J[OroBOpy B YacTHHI OTPUMAaHHS BiJNOBITHOI
bankiBcrkoi mocmyru. € HEBi eMHOIO YacTHHOO JloroBopy.

3asiBa npo po3MilleHHs TpaHmy — mianucanuid Kili€eHTOM NHCBMOBHH JTOKYMEHT 3a
3aTBepAkeHor0 baHnkoMm ¢opmoro, Ha MiACTaBl SKOTO 3A1MCHIOETHCSA po3MilleHHsS TpaHuly Ta KU €
HEBi1’€MHOIO YaCTHHOIO JloroBopy Ta 3asBU Mpo pO3MIILIEHHS BKIALTY.

3oBHimmnii EIl — Enextponnuii mianuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enexTpoHH1
noBipui nocnyru» € KpamipikoBaHMM €JIEKTPOHHUM MHiANMUCOM a00 YIOCKOHAJIECHHM EJIEKTPOHHUM
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nianmucoM. 3acobu 3oBHimHBOro EIl HamaroThCs Ta CympOBOKYIOTHCS KBai(hiKOBaHMM HaJaBaueM
€JIEKTPOHHUX JI0BIPYUX HOCIYT.

Inentudikanis — 3axoam, MO BXHUBAIOTHCS baHKOM I BCTAHOBJICHHS OCOOM IIIISXOM
OTpUMAHHS 11 1ACHTU(IKAIIIHHUX TaHHX.

Indgopmaniiino-TpaH3akuiiiHUA TepMiHAJ — MPOrPaMHO-TEXHIYHUI KOMILUIEKC, 10 Ja€ 3MOTY
JleprkaTeinto 311HCHUTH caMOOOCIIyTOBYBaHHS 3a ONepaLisMu Iepekasy KowTiB 3 KapTkoBuX paxyHKiB
Ha iHII1 paxyHkd B banky, orpumaru iH(opmarii mo1o ctany KapTkoBux paxyHKiB, a TAKOK BUKOHATH
1HII1 omepartii 3riHO 3 PYHKI[IOHAITBHUMHU MOKJIMBOCTSIMH TaKOTO KOMILICKCY.

Kaprka (maaTizkHuii iHCTPyMeHT) — KOPIOPaTUBHHKN a00 OCOOMCTHI €IEKTPOHHHUM TUTATIKHHMA
3aci0 y BUTJISAI BUMYIIEHOI baHKOM IMJIacCTUKOBOI UM 1HIIOTO BHIYy KapTKH, IO 3aCTOCOBYETHCS IS
HIMIFOBAHHS IIATDKHUX Omeparliii 3a BianmoBigHuUM KapTKOBHMM paxyHKOM Ta BUYMHEHHS 1HIIMX i,
BU3HAUYEHUX 3aKOHOJABCTBOM, [IpaBmiiaMu TUTaTDKHUX CHUCTEM 1 YMoBamu JoroBopy. Kaptka e
BJIACHICTIO baHKy Ta HajaeTbcs BiANOBIIHOMY Jlepxkarento y KOpPUCTYBAaHHS BIANOBIAHO /10 LIbOTO
Horosopy, [IpaBun banky Ta BiamoBigHOi 3asBu Hpo HagaHHsS bankiBchkoi mocmyru. [lo Tekcry
JloroBopy mija TepMiHOM «kopropaTuBHa KapTka» MaeTbCsl Ha yBa3l KOPHOPAaTUBHUM €JIEKTPOHHUMN
iathkHAN 3aci6 Bunymenuit Kiienty/Jlepxkatento, mig tepmiHoM «ocobucta KapTka» MaeTbcs Ha
yBa3l OCOOMCTHI €JNeKTPOHHUMN TUIaTiXHUKM 3acid BumymeHWd npauiBHUKy Kiienta B pamkax
3apIuiaTHOrO IPOEKTY.

KapTkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuii bankom y pamkax Jlorosopy (3
MOJKJIMBICTIO 1HII[IFOBaHHS IJIATDKHUX ONEpaliid 32 TAKMM PaxXyHKOM 3a JIOTIOMOTOI0 KOPIOPATUBHUX
Kaptok Ta/abo ix pekBi3HTiB).

KaprkoBuii paxyHok mnpaniBuuka Kiienta — motoynmii paxyHok mnpamiBHuka KitieHra,
BiAKpUTUi baHkOM y pamkax mociayru 3apIulaTHUI MPOEKT Ha mifcTaBi okpemoro Jlorosopy mpo
BIIKPHUTTS paxyHKa (3 MOXXJIMBICTIO iHILIOBAHHS IUIATDKHUX OIeEpaliii 3a TakuM paxyHKOM 3a
nornoMoror ocoouctux Kaprok ta/abo ix pekBi3UTIB).

KBanidikoBanmnii enexrponnmii mignuc (Kpaaigikoanmii EII) — ynockonaieHuit
€JIEKTPOHHUM MIJNKC, KU CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali(hiKOBAaHOTO €JIEKTPOHHOTO
nianucy i 6a3yerbes Ha KBalihikoBaHOMY cepTU(DIKATI BIAKPUTOTO KITFOYA.

Kiient — ropuanuna ocoda — pe3usieHT (KpimM 0aHkKiB) abo ¢iznyHa ocoba — MiANpHEMENb, IKa
yknana Jlorosip 3 bankoM nuisxom npuitHATTs (akuentysanHs) [Ipono3unii banky

Koa CVV2/CVC2 — tpu3HauHuil KOoja mepeBipku crpaBxHocTi KapTku, 10 HaHOCUTbCS Ha
3BOPOTHY CTOpOHY KapTKul i BUKOPHUCTOBYETHCS SIK 3aXMCHUH €JIEMEHT MPU MPOBEIEHHI TpaH3aKIii 3
BUKOPUCTaHHAM JHIe pekBi3uTiB KapTku, To0TO, 6€3 11 (i3WYHOro BUKOPUCTAHHS (HANPHUKIAM, Y
Mepexi [HTepHerT).

KommuiekT kiaw04iB — /1Ba iIGHTUYHI KJIOUi, IKUMU 31HCHIOETHCS BIIKPUTTS (3aKPUTTS) 3aMKa
Ceiida Ta sixi BunaroThest Kitienty Ha ctpok opennu Ceiida.

KoHTakT-1eHTp — CTpYKTYpHUIl Nipo3 it banky a0o okpemi ynmoBHOBaXKeHi MpaiiBHUKU baHKy,
K1 3/11HCHIOIOTH AUCTaHL1HE 00cayroByBaHHs KilieHTIB Ta 3a0€31euytoTh KOHCYJIbTAI[IHY MIATPUMKY
Knienti, npeacraBuukiB KimieHtiB 1 [lepkaTteniB 3 mutaHp, 10 CTOCYIOThCS HagaHHS BaHKIBCHKHX
MOCJIYT, 3a JUCTAHUIMHUMH iX 3BEPHEHHSIMH, Y TOMY YHCII y YacCTUHI OTPUMAaHHS BIANOBIIHHUX
3aMUTIB/TIOBIIOMJICHD 1 BXKHUTTSI MOKIIMBUX 3aXOIB 3 1X 00OpOOKH.

KHEII — ocoba, sika y po3yMiHHI MOJIO)KEHb 3aKOHOJABCTBAa YKpaiHM € KBai(iKOBAHUM
Ha/1aBayeM €JIEKTPOHHUX JI0BIPYUX HOCIYT.

Kpeautr — okpema mocnyra, sika nependadae 3000B'si3aHHS baHky, B MeXaX BCTaHOBJIEHOIO
mimity, Hagatu KilieHTy TeBHY cymy TPOLIOBHMX KOIITIB Yy THMYacOBE KOPHUCTYBAaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta TUIATHOCTi, YMOBH Ta MOPSAIOK HAJAaHHS SKOI BH3HAYAIOTHCS OKPEMUMHU
JOTOBIpHUMH BifHOCHMHAaMU Mixk Kiientom Ta bankowm.

MaiiHo — JOKyMEHTH, TPOIIOBI KOIITH, ILIHHOCTI Tomo, 30epiranHa skux y Celdi He
cynepeuuTuMe BUMOraM 3akoHOaBcTBa, [IpaBmiam banky 1 YMoBam 1orosopy.

MakcumanbHuii po3mip Briany — BuzHaueHa [[emO3UTHUM MPOJYKTOM MaKCHMajlbHa CyMa
KOIIITIB, 1110 MOK€ 00JIIKOBYBAaTUCH HA JIETTO3UTHOMY PaxyHKY.

MiniMajbHUIlT He3HMKYBAaHUIl 3aJMIIOK — BH3HadeHa J[eMO3UTHUM MPOIYKTOM MiHIMajabHA
CyMa KOINTIB, sIKa MOBHHHA OOJIIKOBYBaTHUCsA Ha JIeMO3UTHOMY paxyHKy HpPOTATOM YCbOT'O CTPOKY
po3minieHHs Bxiany.
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Mobinbanii 0aHkiHr — Cucrema AUCTaHUIKHOTO OOCITYrOBYBaHHS, sIKa 3a JIOTIOMOTOIO
MJIATIKHOTO 3aCTOCYHKY (IMPOTPaMHOTO 3a0€3MeUeHHsI, BCTAHOBJICHOTO B MOOUTBHOMY MPUCTPOI, KU
mpamroe i onepariitHoto cucremoro i0S a6o Android) no3Bossie banky HagaBatu KiieHTy minaTixHi
MOCITYTH Ta 1H(GOpMAaIlito 010 HOTro 00CIyroByBaHHs (y MekaxX (PyHKI[IOHATPHUX MOXKJIMBOCTEH TaKol
CUCTEMHU).

Mo0iabHi miaTexki — rmaTDKHI omeparii, mo 3aidcHo0Thes KomienTom/Jlepxatensimu 3
BUKopuctanHiaM TokeHiB, 30kpema 3a Ttexnousorieto NFC ta/abo B mepexi IHTepHer Ha BeG-caiiTax
TOPTOBIIIB, IO MIATPUMYIOTh (QYHKIIIIO MPUWMAaHHS TUIATEXKIB 3 BUKOPUCTAHHIM TOKEHIB.

Oco0ucTuii KJI0Y — MapamMeTp aIroOpuTMy aCHUMETPUYHOTO KPUNTOrpadiyHOro MepeTBOPEHHS,
KU BUKOPHCTOBYETHCA SIK YHIKaJbHI €IEKTPOHHI naHi ans ctBopenHs EIl, moctynmHmii TimbKu
nignucyBauy. Kimenr 3abe3nedye goctynHictb OCOOMCTOro KiIroua BUKIFOYHO BinmoinanbHii 0co0i.

Onepauniiinuii yac — yactuHa baHKIBCBKOrO MAHSA, NPOTATOM sKOi ycraHOBaMH baHky
3MIMCHIOETBCA 00CIyroByBaHHS KIl€HTIB, y TOMY YHCII NPUWMAIOTHCSA IUIATDKHI I1HCTPYKIT Ta
po3mopsAKeHHsT Ha ixX BiaxiukanHs. TpuBanicte OnepaiiifHOrO Yacy BCTAHOBIIOETbCS baHkoM
camocTiitHo. KilieHT caMOoCTiitHO 03HaHOMITIOETHCS 3 iH(hOpMAaIIi€ro Mpo TpuBajicTh OnepariiHoro yacy
B IpuUMIOIeHHAX  ycTaHoB  bamky abo mwa  Caiti  banky 3a  mOCHJIaHHAM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

InartixkHa BiZoMicThb — TOKYMEHT B €JIEKTPOHHOMY BHIJISA[I, 3 JaHUMH IPO CyMH T'POIIOBHX
KOIITIB, SK1 MiUIAraloTh mepepaxyBaHHi0 Ha KapTkoBi paxyHku npaniBHukiB KiieHTa /i BUIUIaTu
3apo0iTHOI TwIaTH Ta/abo IHIMMX BHUIUIAT, NependadyeHux 3aKoHOAAaBCTBOM. IlmarixHa BiTOMICTh
MICTHTB: TIPI3BUIIIA, IMEHA Ta IO OATHKOBI (3a HAABHOCTI) MpaiiBHUKIB KitieHTa, X peecTpartiiiini HoMepu
00JIIKOBHX KapTOK IJIATHUKIB MOAATKiB, HOMepu KapTkoBux paxyHkiB mpamiBHuKiB Kiienta, cymu Ta
BaJIIOTY TPOIIOBUX KOIUTIB, SIKI MiAJSATAIOTh MEepepaxyBaHHIO Ha Taki KapTKOBI paxyHKH MpaliBHUKIB
Kuienra.

IUIATIZKHA IHCTPYKIiSE — pO3MOPSADKEHHA iHIiNiaTopa (TUIaTHUKA/OTpUMYyBada/CTAryBayda)
Ha/JaBavyy IUIATDKHUX IOCTYT IIOJI0 BHKOHAHHS IUIATDKHOI omepamii, mo HamaeTbcs 10 baHky B
€JIEKTPOHHIN a0o manepoBiit Gopmi i3 JOTpUMaHHIM BUMOT 3aKOHO/JABCTBA Ta IUX YMOB JOTOBODY.
PexomenoBani (hopMu OJaHKIB TUIATHKHUX 1HCTPYKIIiH, 10 HalaloThCs 10 banky B maneposiit Gpopmi,
po3minrytoTecsi bankom Ha CailTi.

IVIATiZKHA omepaunia — Oyab-sSKe BHECEHHs, Mepeka3 abo 3HATTSA KOIITIB HE3aJlekHO BIJ
MIPABOBITHOCHH MiK TJIATHUKOM 1 OTPUMYBAUeM, sIKi € MiICTaBOIO JJIS I[OTO.

IInariskHe MOBiOMJIEHHSI — CYKYIIHICTh JIaHUX B €JIEKTPOHHIN (opMi, 110 MICTUThH B1IOMOCTI
100 IUIATIXHOI IHCTPYKIIl HA BUKOHAHHS IUIATDKHOI Omeparllii, Ha MiJICTaBl SIKUX 3A1MCHIOIOTHCS
pO3paxyHKH 3a ITUIATDKHUMH omepaiisiMua 13 3actocyBaHHsM Kaptku. Ha migcrasi [lmatikuoro
MOBIOMJICHHSI BHU3HA4Ya€ThCAd BHJ IUJIATDKHOI omeparlii Ta cyMa KOIITIB, Ha sIKy BOHAa BHKOHAHA,
imeHTu(IiKaIiiiHi 1aHi eMITeHTa, eKBaiipa Ta 1HII JJaH1, BU3HaYeH1 BiANoBiAHUME [paBumamMu rmiaTixHOT
CUCTEMHU.

IloTounuii paxyHok — notounuii paxyHok Kiienra, Binkpuruii bankom y pamkax JloroBopy Ha
IMiJICTaBl BiAMOBIAHOT 3asiBU MPO HaJlaHHS BaHKIBCHKOT MOCIYTH I OOJIIKY TPOIIOBHX KOIITIB, iX
30epiranHs Ta 3/11MCHEHHS MJIATLDKHUX OIepalliil 3a TOMOMOTIOI0 IJIATLHKHUX IHCTPYMEHTIB B1IMTOBIIHO
1o ymoB JloroBopy, Bumor 3akoHoaaBctsa i [IpaBuin banky.

IpaBuia BaHky — MOJIOXEHHS, TTOPSAKH, IHCTPYKIIii, MPOLIEAYPH, PETIIAMEHTH, BUMOTH, YMOBU
TOIIO, SIKI CTOCYIOTHCS MOPSJKY HaJdaHHA BaHKIBCBKHUX MOCTYr (y TOMY YHCII CTOCYIOTHCS NMHUTaHb
¢diHaHCOBOrO MOHITOpUHTY). [IpaBuia banky ckianaoThCs 3 HOPMAaTUBHUX 1 PO3MOPSIUNX JTOKYMEHTIB
banky, pimeHp KoserianpHuUX opraHiB baHky, pimieHp yrnoBHOBakeHMX oci6 banky, a Takox
JOKYMEHTIB, IO CTOCYIOThCSI 3acO0IB 1 CHUCTEM, SIKI BUKOPUCTOBYIOTbCS baHKOM MpH HaJaHHI
bankiBcbkux mocinyr. [IpaBuna banky MOXXyTh 3MiIHIOBAaTHUCS HUM B OJHOCTOPOHHBbOMY MOPSIKY (6€3
HEO0OX1THOCTI OTpuMaHHsI 3roju KilieHTa Ha BHECEHHS BIATOBIAHUX 3MiH).

IIpaBujia NJIaTizKHOI CHCTEMH — YCTAHOBJICHI TJIATI>KHOIO OPTaHi3aIli€r0 BIAMOBITHOT MIATIKHOT
CUCTEMH MOJI0KEHHS 1010 ii OpraHi3aliifHoi CTPYKTYpH, YMOB Y4acTi, MOPSIIKY BCTYIY 1 BUXO/Y 13 Hel,
YIIPaBIIiHHS PU3UKAMHU, TOPSAIKY (CXeMHU) BUKOHAHHS IJIATHKHUX ONepalliid, mops0K BUPILIEHHS CIIOPiB
MDXK 11 y4aCHHKaMM Ta MDX ii yYaCHUKaMH 1 KOPUCTYBayaMH, CUCTEMH 3aXUCTy iH(opmallii, mopaaKy
MPOBE/ICHHS PEKOHCHIIALIT, TOPS/IKY BPETyJIIOBaHHS BUMA/IKIB HE3AaTHOCTI BUKOHAHHSA 11 y4aCHUKaMU
CBOiX 3000B’s3aHb, Tomo. [IpaBmia mMiIaTiXKHOI CHCTEMHU MOXKYTh 3MIHIOBATHUCA ii IUIATIKHOIO
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OpraHi3aIli€ro B 0THOCTOPOHHLOMY MOPSIIKY (0€3 He0OXiqHOCTI OTpruMaHHs 3roau KitieHTa Ha BHECEHHS
BIJIMTOBITHUX 3MiH).

IIpounecunroBa cucreMa — MPOrpaMHO-allapaTHUM KOMIUIEKC, SKMH 3abe3rnedye 3aiHCHEHHS
ABTOpH3aIlii, MOHITOPUHTY, 300py, 00p00JIeHHs Ta 30epiranHs iHopmarlii 3a TUIATHKHUME ONEparisiMu
13 3acTocyBanHsAM KapTok 3 MeToro HajaHHs 00pobeHol iHpopmalii yyacHUKaM po3paxyHKiB.

PaxyHok — Oyap-sikuii paxyHOK, Biakputuii Kimieatom B banky Ha ymoBax mporo /[oroBopy,
Bkimtovyaroun Ilorouni paxynku, KaprkoBi paxynku, Jlemo3utHi paxynku, CremiaJibHi paxyHKH,
Paxynku eckpoy abo Bci mepenivueHi paxyHKH pa3oMm.

PaxyHOK ecKpoOy — paxyHOK yMOBHOro 30epiraHHs (€cKpoy), BiakpuThii baHkoM y pamkax
[orosopy.

PaxyHok i3 cneniaibHUM pe:xkuMoM BUKopucTaHHA (CneniajbHuii paxyHok) — IloTounuit
PaxyHOK 31 CHEIiaJbHUM PEKUMOM BUKOPUCTAHHSA, IO BIJIKPUBAETHCSA y BHIAAKaX, MependadueHux
3aKoHaMH Ykpainu abo aktamu KaGinery MinicTpiB Ykpainu. OcobmuBocTi (DyHKIIIOHYBaHHS
CrenianbHUX paxyHKiB nepeadaveHi BIAMOBIIHUMIA HOPMATUBHO-ITPABOBUMH aKTaMH 3aKOHOJIAaBCTBA.

Pobounii 1eHb — 1eHb, SIKUW € poOoUnM JHEeM baHKy 3TiIHO 13 3aKOHOJaBCTBOM.

CsigourBo — cBifgonTBo Kimienta npo goctoipHicTh CepTudikara Kiova, Mo MICTUTh HaOip
JaHUX, SKUH BiAMOBiAae BiAKpUTOMYy Kitouy. [Ipu BukopucranHi Brytpimuboro EIl Ha koxen
BIIKPUTHUH K04 0popmittoeTbest CBiIONTBO 32 hopMoro, Bu3HaueHOI bankom. CBiZONTBO MOJAETHCSA
no baHky y BUIUIAOl €TEKTPOHHOTO JOKyMeHTa, ckpiruieHoro 3oBHimHiM EIl, abo y Burmsai
PO3APYKOBAHOTO 1 Mmianucanoro KirieHToM 0coOucTo (SKIIOo BiH € (i3HIHO0 0C00010 — MiIIPUEMIIEM )/
YIIOBHOBAXEHUM IpeAcTaBHUKOM KitieHTa Ta ckpiruieHuid BiiouTkoM neuatku KiienTa (3a HasiBHOCTI)
MariepoBOro JTOKyMEHTa Y IBOX MPUMipHUKAX.

Ceii — inauBigyanbHUM OaHKIBCHKUH ceil], po3TamoBanuil y CXOBHIII.

Ceprudikar kiaroua — Buganuii bankom (y pasi 3acrocyBanns Buyrpimnusoro EIT) abo KHE/IIT
(y pasi 3acrocyBanHs 30BHiIIHBOr0 EIT) 1oKyMeHT, kUil 3acBil4y€ YMHHICTD 1 HAJICKHICTh BIAIKPUTOTO
kmovya Kmienty. Ceprudikar xmoua, Bumanuiit KHEIII (y pasi 3actocyBanns 3oBaimHboro EIT),
BBAXKAETHCS KBali(hikoBaHUM cepTU(]iKaTOM BIIKPUTOrO Kitoua. 3a cBoiM ctaTycoMm CepTudikar Kiroda
MOKe OyTH YHHHUM, 3a0JI0KOBaHUM a00 ckacoBaHuM (y pasi, ko Ceprudikar Kirtoya € YMHHIM, bank
MOJKE€ MPUUHATH PIIIEHHS 100 MPUHHATTSA, 0OOpOOKM Ta BUKOHAHHS BiAMOBigHOrO EnekTpoHHOro
nokymeHTa; ko Ceptudikar Kitoua € 3a0JI0KOBaHUM 200 cKacoBaHUM baHk Moke MPUMHSTH PIIIEHHS
110710 3yIIMHEHHs] BUKOHAHHS BiJNOBITHOTO ENEKTPOHHOIO TOKyMEHTA).

Cucrema jaucraHuiiHoro oocjayropyBanusi a6o 3aci0 aucraHuiiiHol KomyHikamii —
BIPOBa/DKEHUI B BaHKy MporpaMHO-TeXHIYHUN KOMIUIEKC (porpaMHe 3a0e3neyeHHsl), [0 T03BOsE
Knienty nucranuiitno (y Tomy 4ucii yepe3 Mepexy [HTepHeT, 3a J0IOMOrow pyxomMoro (MoOIJIbHOTO)
3B’3Ky TOLIO) y MeXaX (PYHKIIOHAJIBHUX MOXKJIMBOCTEH TAaKOro KOMIUIEKCY OTPHUMYBATH IOCIYTH
II0JI0 PO3PaxyHKOBOTO Ta 1H(GOpMAIIHHOTr0 00CIyrOBYBaHHS, a TaKOX OTPUMYBATH 1HIII MOCIYTH B
MOpSAAKY Ta HAa YMOBax, nepegdoadeHux JJorosopom.

Cron-cnucok — nepenik Kaprok, cknanennit bankom 3a meBHUMH iX PEKBI3UTAMH, MO0 SKHX
bank BcTaHOBUB 3a00pOHY Ha ABTOPH3AIIIO ONEpaLlii.

CxoBuue — npuMilieHHs baHky, crienianbHo o0aaHaHe A po3MillieHHs y Hbomy Celidis.

Tapu¢u — cykynHicTs yMOB L1010 BAPTOCTI 1 OMJIaTH BaHKIBCHKUX MOCIYT, a TAKOXK 1HILIMX YMOB,
10 CTOCYIOThCS 00cyroByBaHHs KiieHTa y paMkax BiJNOBIAHUX MOCTYT.

Tapuduuii nmaker — uwiTko BH3HaueHMH mnepenik bankiBchkux mocnyr mis KiieHTiB Ha
BU3HAUEHUX YMOBax Ta 3a BHU3HA4YeHy BapTicTh. TapudHi makeTu po3mimyroTscss Ha Caiiti
https://www.eximb.com/.

Texuniuna 3a0oproBanicTh — rpomosa 3a6oproanicTs Kiienrta nepea bankowm, sika BUHHKaE y
pe3yabTaTi MPOBENCHHS IUIATDKHUX — omepamii 3a KapTkoBuM paxyHKOM, y TOMYy 4HCHI 13
3aCTOCYBaHHSM KOpHOpaTuBHUX KapTok, y 3B’s3Ky 3 THM, III0 CyMa TaKUX OTEpalliil IIEPEeBHIyE PO3MIp
ButpatHoi cymu (30Kkpema, y BMIajKax, KOJHM omepauii 3ificHIOI0Tbcs 0e3 ABTOpH3allii, KOJIH
PO3paxyHKH 3a OmepalisMi BUKOHYIOTHCS Yy BaJIOTI, BIAMIHHIN BiJl BaJIIOTU TaKOTO paxyHKa TOIMIO).
Po3mip TexHiuHOi 3200proBaHOCTI CKJIaa€ PI3HULIIO MK CYMOIO BIIOBITHUX onepaltiii 3a KapTkoBum
paxyHKoM Ta po3mipoM BurtpartHoi cymu. BunuknenHs TexHidHOi 3a00proBaHOCTI JOMYCKAa€ThCS
3rifgHo 3 [IpaBuinaMu miaaTiXXHUX CUCTEM Ta MiATBEP/PKYEThCS iH(opMarlieto 3 [IpoiieCHHroBoi cuCTeMH.
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TexnoJiorin 3DSecure — TEXHONOTIA, L0 3aCTOCOBYETHCS MJsl JAOAATKOBOI aBTEHTH(IKaIii
JlepxareniB (3 METOIO MIiABUIIEHHS PIBHSA O€3MEKH IUIATLDKHUX OMepallii, Mo IHIMIIITHCS 13
3acTocyBaHHSAM pekBi3uTiB Kaprok (6e3 ¢izuunoi npucyrnocti Kaprok)). Y pamkax wiei TexHOIOrii
J0Ia€Thes OKpeMuid Kpok aBTeHTH(ikarmii [lepkareniB (nBodakTopHa aBTEHTH(IKAIlSA), IO HAIAE
JOJIATKOBE TiATBEPHKCHHS MPABOMIPHOCTI 1HII[IIOBaHHS Takux omnepailiidi. KoxkHa 3 TIaTi>KHUX CHCTEM
MOXKE 3aCTOCOBYBATH Pi3HI HaiMEHYBAaHHS Takoi TexHoJjorii (Hampukian, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Toxen — mudpoBuii ananor KapTku, sikuii BUKOPUCTOBYETHCS K IHCTPYMEHT JUIsl 3IMCHEHHS
MoOUIbHHX IJIATEXIB (3aMiCTh MIACTUKOBOTO BUY KapTkn);

Toxkenizauiss — npouenypa crBopeHsst TokeHiB 3rigHo 3 [IpaBuinamu MIATKHOI CUCTEMH, IO
HimiroeThes JlepkaTensiMu CaMOCTIMHO y MOOITBHUX 3aCTOCYHKaxX a00 Ha BeO-caliTax TOProOBIIiB, 1110
OIATPUMYIOTH (PYHKITIFO IpUHMaHHS TUIATEXIB 3 BUKOPUCTAaHHSIM TOKEHIB;

TpaH3uTHHI paxXyHOK — paXxyHOK, 110 BiIKpUBAEThCs baHKOM B HaIllOHAJIBHIN BaltoTI YKpaiHu
3rizHo 3 JIoroBOpoM Ta BUKOPUCTOBYETHCS MJsi OONIKY IUIaTEXKIB Ha Yac 10 Tepekasy ix 3a
MPU3HAYCHHSAM B MEXaX PO3paXyHKOBOTO OOCIyrOBYBaHHS 3apIyIaTHOTO MIPOEKTY.

Tpanm (Tpanuri) — cyma rpomoBux KOIITIB, IO PO3MIIIyeTbCsl Ha J[eO3UTHOMY paxyHKy Ha
pi3HHUX YMOBax (Cyma, CTPOK, IPOIIEHTHA CTaBKa) B paMKaX OJIHi€1 3as1BU MPO PO3MIIICHHS BKJIaAYy.

Yaockonayienuii ejexTponHuii minmuc (YnockoHanenmii EII) — eleKTpoHHMIA ITiIINC,
CTBOPEHHUI 3a pe3yabTaTOM KpHUOTOrpadiyHOTO TEPETBOPEHHS ENEKTPOHHUX JaHUX, 3 SKUMHU
MOB’SI3aHUM T ENEKTPOHHUHN MIAMHUC, 3 BHKOPUCTAHHIM 3aCO0y YIOCKOHAICHOTO EJIICKTPOHHOTO
MiIUCY Ta 0COOUCTOrO KIIt04Ya, 0JIHO3HAYHO MOB’S3aHOT0 3 MINUCYBaYeM, 1 SKUHM Ja€ 3MOTY 311HCHUTH
EJIEKTPOHHY 1ICHTU(IKAIII0 MiANKMCYBaYa Ta BUSBUTH MOPYIICHHS LUTICHOCTI €IEKTPOHHUX JaHHX, 3
SIKUMH TIOB’ I3aHUH 11€H eIIEKTPOHHUHN i IITHC.

yYOBHOBa:KeHUI mpeacTaBHUK BaHky — oco0a, sika Ha MmiJICTaBl CTATYTy YM JAOBIPEHOCTI Ma€e
MMOBHOBa)KEHHS MpecTaBNsATH baHk y B3aemoBinHocuHax 3 KilieHTOM Ta BUMHATH BiJ iMeHi baHky neBH1
i1, 10 MarOTh IOPUINYHE 3HAYCHHS.

®dikcoBaHuii g0XiA — 1oxif, mo crutayyethess Kiienty 3a Bxknagom y ¢opmi pikcoBaHux cym
IPOIIOBHX KOMITIB Ha ()aKTUYHUH 3aJTUIIOK IPOIIOBHX KOMTIB Ha Jlemo3uTHOMY paxyHKy (it Brianis
3a Jleno3uTHUM MPOAYKTOM «l eHepalbHUM AEMO3UT 3 BUILIATOO (DIKCOBAHOTO JOXOAY», OPOPMIICHUX
1o 01.01.2026).

®dinancoBuii HoMep MOOLIBLHOro TejaeoHy — KOHTaKTHUH Homep TenedoHy KitieHta
(npencraBuuka KiieHTta), 10 BUKOPUCTOBYEThCS baHKOM, 30KpeMa, 3 METOI0 IPOBEJCHHS WHOTo
aBTeHTU(IKaLli. Y pamkax /[oroBopy BUKOPHUCTOBYIOTHCS HOMEPH MOOUTBHUX Tesie(OHiB, 1H(OpMaILis
o0 skux HagaHa Kiienrowm 1 npeacraBaukamu Kiienra 1o banky y nopsiiky, BU3sHaueHOMY Y MOBaMU
JI0rOBOPY.

®onjg — PoHJ rapaHTyBaHHA BKIJIAAIB (PI3MUHUX OCIO.

OTP-napoans — HaGip uudp, sSKUi aBTOMATUYHO TEHEPYEThCS 1 HaJAcUiIaeThbcsi baHkoM Ha
®dina"ncoBuid Homep MoOUIbHOro TenegoHy BimnosimanbHOi ocoOu Ta/abo [lepxkartens 3 MeToro
OJTHOPA30BOT0 BHKOPHCTAHHsS TAaKOTO Mapoiio JUlsd MiATBEpAKEHHs omepauiid, aid Tomo y Cucrtemi
JUCTAHLIMHOTO OOCIYroBYBaHHS, MIATBEp/pKeHHs omepauiil 3 KapTkoro y cucremax eneKTpoHHOI
Komepuii (uepe3 Mepexy IHTepHer), akTuBawii TOKEHIB, a TaKOX B IHIIUX BUIAJKaX, BU3HAUECHHX
[IpaBminamu mnatixkaux cucteM i [IpaBunamu banky.

PIN-koa — wabip uudp, Bimomuii jume Jlepxkatento i moTpiOHMIA A Horo imeHtudikarii ta
aBTeHTU(]IKAIIT i1 yac 3/IIHCHEHHS TUTATIKHUX OTIepallii 13 BUKopucTaHHsaM KapTku.

[H1I11 TEpMiHM Ta TOHATTS, 110 BXXUBAIOTHCSA Y JloroBopi, i Bu3HaueHHs sikux B JOroBOpi He HaBEIEHI,
MaroTh 3HAYEHHS 1 3MICT, BU3HAaYEHI 3aKOHOJAaBCTBOM.

3. IIpeamer dorosopy

3.1. VY pamkax JloroBopy bank Hanae Kiienty baHKiBChKi Ta iHII MOCTYTH, 110 BU3HAYEHI
YMoBaMHu 1I0TOBOPY.
3.2. Hananns baHKiBCHKHX MOCITyr 3AiHCHIOETbCS baHKOM 3a HasBHOCTI y HBOTO YyCiX

HEOOXIAHUX JUISl IIbOTO MOXJIMBOCTEH, 3ac001B 1 pecypciB. Y BUIAAKaX, MPSIMO BU3HAUYEHUX YMOBaMU
JI0TOBOpY, HaJaHHs BaHKIBCHKUX MOCIYT 3/iiiCHIOEThCS baHKOM 3a YMOBM OTpHMaHHSI OKpEeMUX 3asiB
KiienTa npo HajaHHA BIANOBIAHUX IMOCHYT (30Kpema, 3asB Npo BLAKpUTTS [loTounux/CrnenianbHuX
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paxyHKiB, mpo BiAKpuTTs KapTKoBHX paxyHKiB, MpO BiIKPUTTA PaXyHKIB €CKpoy, NMpO BHUITYCK
kopriopatuBHUX KapTok, mpo po3mimeHHss Bkiaai, npo migkimtoueHHs g0 CucTeMd AUCTAHIIIHHOTO
00CITyroByBaHHS, TIPO pPO3paxyHKOBE OOCIYroBYBaHHS 3apIUIaTHOTO TMPOEKTY, NP0 HANaHHA Y
CTPOKOBHI MaitHOBHI Haiim (openy) Ceiidi).

3asBu(a) mpo HamanHs baHkiBchkux(oi) mocnyr(u) momaroThes Kitientom mo banky y Burismi
MarepoBoro JOKyMeHTa (He MeHIe HiK y 2 (ABOoX) mpuMipHHMKax) abo y BUIIIAI EnekTpoHHOTO
nokyMmeHTa 3aco0amu CHCTEMH TUCTAHIIIMHOTO OOCIYrOBYBaHHS, CKpiruieHi 3O0BHIIIHIM a0o
Bayrpimmim EIT KitienTa, k1o iHI1e He BA3Ha4€HO Y MOBaMU JIOTOBOPY.

[Ipu BcTaHOBIEHHI NITOBUX BITHOCHH 3asBU TMPO HaJlaHHS bBaHKIBCBKUX IOCIYT, CKpPIIIEHI
KsamidixoBanum EIT Kiienta, mogaroThCs 3a JOMOMOTOI0 €IEKTPOHHUX KOMYHIKAI[IHHUX CHCTEM,
30KpeMa IUISIXOM HaIiCJIaHHs 3aco0aMu eIeKTPOHHOI oty (e-mail) Ha anpecy, y3romkeny 3 bankow.

3a BiACYTHOCTI 3ayBakeHb 10 HajaHoi Kiientom 3asBu mpo HajaHHS BaHKIBCHKHX HOCIYT Ta
IHITUX JTOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), a TAKOX 3a BIJICYTHOCTI MiACTaB JJIs
BiJIMOBHM BiJl HaJaHHs 00paHuX BaHKIBCHKHX MOCTYT, BU3HAYEHUX 3aKOHOIaBCTBOM Ta/abo [IpaBmimamu
banky, bank noromxye HajgaHHs BiAMOBiIHOI baHKiBChKOT MOCIIyTH Ta!

—vy pa3i noganag KiieatoM 3asBu npo HajgadndHs BaHKIBCBKHMX IOCIYr YV BUIVISLIl ITAIEPOBOrO
IOKYMEHTa — YIIOBHOBAXCHUI MPEICTaBHUK baHKy MiMUCye 3as8BY Ta CKPIIUIIOE BITOUTKOM MEYaTKU
ta moBeprae Kiienty 1 (oanH) NpuMipHHK TaKoi 3asBH,

— y pasi noganHs Knientom 3asBu npo HajiaHHA baHKIBCHbKUX MOCIVYT Y BUTIsAAL EdexkTpoHHOrO
JOKYMEHTa 13 HakjaJeHHsAM 30BHImHBbOro abo Buyrpimuboro EIl Kmienta — moseprae Kimienty
MIPUMIPHUK TaKoi 3asBH, ckpiruiennii 3oBHimHIM EIl ynoBHOBaXkeHoro npeacraBHuka banky 3acobamu
CucreMu QUCTaHIIITHOTO 0OCITYrOBYBaHHS a00 3a TOTIOMOTOI0 €IEKTPOHHUX KOMYHIKALIHHUX CHUCTEM,
30KpeMa IIISIXOM HajiciaaHHs 3acobaMu elekTpoHHoI oty (e-mail) 3a aapecoro, 3a3HaucHOO y 3asBi
PO TIPHETHAHHS.

CropoHu miATBEp/HKYIOTh, 0 baHKiBChKi mociyry, ki baHk HajmaBaTuMe Ha mijicTaBi 3asB Mpo
HagaHHs BaHKIBCHKHUX TOCITYT, YKJIQICHUX Y BUTJISAI ENEKTPOHHUX TOKYMEHTIB, OO0 SKUX MIEPEeBipKa
EIl mana ycnimHuii pe3ynprat, y TOMY YHCIIi He BUSIBIIEHO TopyuieHsb 1imicHocTi EIl Ta BcTaHOBNIEHO,
mo Ceprtudikar kiaroua € yuHHEM (y pasi 3actocyBanHs Buyrpimmsoro EII, BigmosigHa mepeBipka
31iicHIOEThCs baHkoM camocTiiiHO; y pa3i 3actocyBanHsi 3oBHimHboro EII, BiamoBinHa nepesipka
smiicHioeThess bankom 13 3amyuennsm KHEJII ngo mepeBipku cratycy CepTtudikara kiroda),
BBAKalOThCS TAKMMHM, IO HAJC)KHUM YHMHOM IHiIiioBaH1 KilieHTOM, HE3aJeXHO BiJl TOrO, XTO caMme
HakianaB EIl Ha Taki TOKyMEHTH.

3.3. Knient otpumye BaHKIBCbKI MOCIYrdM y HOpPSJIKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM,
[IpaBunamu tuatikaux cucteMm, [IpaBwiamu banky 1 YMoBamu J0roBOpy, y TOMY YHCIi 3acobamu
CucreMu IUCTaHIIITHOTO OOCITYrOBYBaHHS, OIUIaYye Taki MOCHyrd baHKy y MOpsAKy, BUSHAYECHOMY
YMoBamu aoroBopy. Y Bumajakax HeoOxigHocTi gorpuManHs Kiientom [IpaBun miaTiKHUX CUCTEM
ta/abo [IpaBun banky 1715 BUMHEHHS] HUM TUX YU IHITUX JiH y pamkax J[oroBopy, BiH MOXe OTpUMAaTH
BiJl baHKy 1H(popMallito 110/10 MOJO0XKEHb TAKMX MPABHII 1 PO3’ICHEHHS I10A0 MOPSAIAKY iX BUKOHAHHS
(uusIXoM 3BepHEHHS a00 HaJicinaHHA 3anuTy 10 baHky).

3.4. HoroBip y posyminHi crarti 628 LK VYkpainum € 3mimanum 10roBOpoM (MICTHUTH
€JIEMEHTH PI3HUX JOTOBOPIB, 1[0 CTOCYIOThCS HaJlaHHS KOXKHOI 3 baHKiBChKHUX mocnyr). Y 3B’S3KYy 3
UM, TIOPSJOK HaJaHHA KOXHOI 3 bBaHKIBCBKMX TIIOCIYT BH3HAYAETHCS TUMHU ITOJOKECHHIMHU
3aK0HOJABCTBa 1 YMOBaMU JIOTOBOPY, 1[0 CTOCYIOTHCS BiAMOBITHOI MTOCITYTH.

4. Binkpurrs, o0cayropyBanns i 3akpurts [lorounux, Cneniaasunx i KaprkoBux
PaxyHKiB
4.1. 3 MeTor0 BiIKpHUTTS KoxkHOTro [loTounoro, CneniansHoro i KaptkoBoro paxynka Kiient

MOBUHEH MojaTu 10 banky 3asBy npo HajlaHHs baHKIBCHKOI MOCIYTH BIAKPUTTS BIAMOBIAHOTO paxyHKa
(masi 3a TekcTOM — 3asiBa PO BIKPUTTS paXxyHKa), CKJIaZeHy 3a (opMoro, BU3Ha4eHOI baHKOM, y sKii
KitieHT moBHHEH 3a3Ha4YMTH (32 BJIACHHUM BHOOPOM) BHJ BAJTIOTH/BATIOT Takoro Paxynka, Tapubnwuii
MaKeT, Ha YMOBAaXx sIKOro OyAyTh HajaBaTucs 1 orutadyBaTucs bankiBebki nociayru. [pu nipomy, Kiient
MO3K€ 00MpaTH JHIe 3-NTOMIXK THX napaMmeTpiB Paxynky ta TapudHux makeris, sKi 3a CBOIMH yMOBaMHU
BiJIMOBIAAIOTH METI HAJAHHS BIAMOBITHIX BaHKIBCHKUX MOCTYT.
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HonaTtkoBo 10 3asB rnpo Bigkputts [lorounux, Cremiansaux i KapTrkoBux paxynkiB KiieHT mogae
no banky mepeniku oci0, SKi MarOTh IPABO PO3MOPSDKATACS TaKUMU PaxyHKamMu 1 TiamucyBaTH
TUTATKHI IHCTPYKIIi, 32 (hopMOI0, BU3HAYEHOI0 baHKOM (yMOBa CTOCYEThCS IOPUANYHUX OCi0).

HonatkoBo 10 3asB mnpo BiakpuTTs KaptkoBux paxyHkiB Kiient nmonmae no banky 3asBu mpo
BUITyCK KopriopaTuBHUX KapTok 3a popmoro, Bu3HaueHoo bankom.

4.2. 3asBU MO BIAKPHUTTS paxyHKiB mojaroTbest Kitientom no banky 3 ypaxyBaHHSIM BUMOT,
3a3HaY€HUX y M. 3.2. 1MX YMOB JJOrOBOpY.

3a BIZCYTHOCTI 3ayBakeHb 110 HagaHoi KirieHToM 3asBU MpoO BIAKPUTTS paxyHKa Ta I1HIIUX
JIOKYMEHTIB 1 B1JIOMOCTEH (SKIIIO BUMArajocs iX HaJlaHHsI), @ TAKOXK 32 BIICYTHOCTI MJCTaB JIJIsl BIAMOBH
BiJl BIIKpUTTA HoMy Takoro PaxyHka, BU3HaueHUX 3aKOHOJABCTBOM Ta/abo IIpaBmiamu banky, bank
BinkpuBae Kimientry BignmoBigHo Ilorounwmii, Cremianbamii abo KapTkoBui paxyHOK Ta IMOBepTae
KrieHTy nmpuMipHHK Takoi 3asiBH Yy MOPSAIKY BU3HAYCHOMY 1 3.2. IUX YMOB JIOTOBODY.

Pa3oM i3 mpumipHMKOM 3asBU MPO BIIKPUTTS PaxyHKa, YKJIAJIEHOI y BUIJIAMI E€IEKTPOHHOTO
noKyMeHTa, KIlleHTy HagaeTbesi JOBigKa Mpo BIiIKpUTTA PaxyHKy(-iB), sfka MICTUTh HOMeEp(-H)
Paxynky(-iB) 1 nary(-u) oro(ix) BiZKpUTTSI.

4.3. Homepu PaxyHkiB MOXyTh OyTH 3MiHEHI baHKOM B OJIHOCTOPOHHBROMY TOPSAKY (6€3
HeoOximHOCTI oTpuMaHHs 3rofu KiieHTa Ha BHeceHHsA BignoBimHuUX 3MiH). IIpo 3miHy HOMepiB
PaxynkiB bank nosinomiisie KimienTa y mopsaxy, BCTaHOBJICHOMY YMOBaMU JI0TOBOpY (i3 3a3HaYCHHAM
y TaKUX TIOBIIOMJICHHSX, Y TOMY YHCJi, HOBUX HOMEpIB TaKUX paxyHKIB 1 JaT, 3 SKUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMEpiB PaxyHKiB HOMEpH TakuMX paxyHKiB, 3a3Ha4eHi baHkoM y
3asBax KiieHTa npo ixX BIAKPUTTSA, A0 yBaru He MPUHMAIOThHCS.

4.4, OO6nik komTiB Ha PaxyHkax 31iicHIOETbCS baHKOM y BairoTi Takux PaxyHKiB.

4.5, 3a [Torounumu, CrieniaabHumu 1 KapTkoBUMH paxyHKaMH MOXKYTh 31 CHIOBATHCS BCi
BUJM TUIATIKHUX Omepalliii, Bu3HaueH1 3aKOHOJaBCTBOM, [IpaBuiaMu miaTixHuX cucteM, [IpaBumamu
banky 1 YMoBaMu 10roBOpy, OKpiM orepariiii, 311iCHeHHS IK1X 3a00pOHEeHe, 0OMEKeHe TOIO 3T1AHO 3
3aKOHOIaBCTBOM (y TOMY YHMCIIi 3aKOHO/IaBCTBOM Y c(hepi OaHKIBCHKOI isITBHOCTI, Y cepi 3anodiranHs
Ta MpOTHIl Jerami3amii (BiIMHUBAaHHIO) JOXOMIB, OJAEPKAHMX 3JTOYHMHHHUM ILISXOM, (piHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoOBOTO 3HHUIIEHHS, y c(hepi BaIIOTHOTO
perymoBaHHs To110), [IpaBunamu nmnaTikaux cucreM, [IpaBunamu banky i YMoBamu 10roBopy.

4.6. [Tnarixui omepauii 3a Ilorounumu, CneumianpHuMu 1 KapTkoBUMHM paxyHKamu
3IACHIOIOTbCS 32 YMOBU 1X HAJIEXKHOIO IHILIIOBaHHS, y TOMY YHCII 3 JOTPUMaHHSIM BHMOT,
BCTAHOBJIEHUX 3akoHOAaBCTBOM, [IpaBmnamu mnatikHuX cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, a TAKOX (SIKIIO 116 BUMaraTUMEThCs1) —3a YMOBH HaJIaHHs 10 baHKy J0JaTKOBO /10 MIATIKHUX
IHCTPYKIIN yCIX IHIIMX JOKYMEHTIB, HEOOXIJIHUX JJs BUKOHAHHS BIANOBIIHUX oONepauiid, KpiM
BUIIA/IKIB IOTOBIPHOT'O CIMCAaHHS KOWTIB 3 PaxyHKiB Ha KopucTh baHky.

[TnaTixHa omeparlisi BBaXAEThCS HAJIEKHUM YMHOM aKIENTOBaHOI KIl€HTOM TMiciisi HaJaHHS
3roJiy Ha 11 BUKOHAHHSI BIAMOBITHO O YMOB JIOTOBOPY.

4.7. bank 3milicHIOE 3apaxyBaHHS KOINTIB, MO0 HAMIWNUM JUisi monoBHEeHHS [loTouHmx,
CrenianpHUX paxyHKiB, Y JIeHb iX HaaxoJUKeHHs 10 banky ab6o HacTynmHoro baHkiBchKOro nHs, 110
3aJIKHTH Bl (PaKTy HAIXOKeHHs KOMTIB (mpoTsiroM OmnepariiitHoro 4acy a0o micjsi Horo CIUIHHY).

4.8. bank 3milicHIOe 3apaxyBaHHsS KOIITIB, IO HAAIANUIA AN MOMOBHEHHS KapTkoBux
paxyHKIiB:

—Yy JIeHb 3/IilICHeHHS orepallii 3 mornoBHeHHs: KapTKkoBOro paxyHka, SKIIO 110 ONEeparito BAKOHAHO
He mizHime 12:00 bankiBcbkoro qHS (32 BUHATKOM OCTaHHbOTO BaHKIBCHKOIrO JTHS MICALS) y MexXax
cucremu banky;

—He Mi3Hime nepumoro baHKIBCBKOro AHS, HACTYMHOrO 3a JHEM 3[IMCHEHHS onepauii 3
nornoBHeHHs KapTkoBoro paxyHka, sSIKIIO 110 onepaiito BukoHaHo micis 12:00 bankiBcekoro aHsa abo
B ocTaHH1/ baHKIBChKHI JeHb MicsIIs, a00 y BUX1THUIA YU CBATKOBUH JCHB;

—y JeHb HaIXOKEHHs KomTiB a0 banky a0o HacTymHOro BaHKIBCBKOTrO AHS, SKIIO KOIITH
nepeKa3aHo 3 1HIMX 0aHKIB.

4.9, 3a HEeoOX1HOCTI BCTAHOBJICHHS HAJEKHOTO OTpUMyBada Ta/abo 3 METOI0 3I1HCHEHHS
bankom HanexHoro anamizy omepairiii KiieHTa Ha BUKOHaHHS BUMOT 3aKOHOJIaBCTBA (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi GaHKIBCHKOI MISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
(BIIMUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM [UITXOM, (IHAHCYBAaHHIO TEpOpU3MY Ta
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(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOT0 3HUIICHHS, Y chepi BATFOTHOTO PEryTFOBAHHS TOIIIO)
bank 3milicHioe 3apaxyBaHHs KOINTIB, IO HamidnumM s nomoBHeHHs PaxynkiB Kiienra, micis
BUMHEHHS BCIX HEOOXIAHMX JMii, mependadeHux 3aKOHOJABCTBOM, ajié HE MIi3HIIIE YETBEPTOro
bankiBchkoro aHs (y SIKi BpaxOBYETbCS 1 JIEHb HAIXoJUKeHHs 10 baHky muaTixHOI IHCTPYKIIi Ha
3apaxyBaHHs KOIITIB).

4.10. bank npuiiMae 10 BUKOHAHHS TJIaTHKHI IHCTPYKITT KitieHTa 32 0THO9aCHOTO TOTpUMaHHS
TaKUX YMOB:

—sKIIO TUIATIKHY IHCTPYKIIIO Ta IHINI JOKYMEHTH, HEOOXITHI JUIsi BUKOHAHHS BIIIOBITHUX
omepaiiii, opopmiieHO (y TOMY YHCIi 3a 3MICTOM 1 ()OPMOIO) BIJAMOBIIHO /10 BUMOT, BCTAHOBJICHUX
3akoHoaBCTBOM, [IpaBunamu miatixHux cucrem, [IpaBuinamu banky i YMoBaMu 10roBopy;

— SIKILIO Ha BIAMOBIIHUX paxyHKax OOJIKOBYIOTBCS KOIUTH Y CyMax, JOCTaTHIX AJIi BUKOHAHHSA Y
MOBHOMY 00Cs31 TaKMX IUIATIXHMUX 1HCTPYKLIiN 1 oruiatu baHKy KOMICIHOT BUHAropoau 3a HaJaHHS
BIAMOBIIHUX baHKIBCHKUX MOCITYT. Y pa3i BCTAHOBJIEHHS Ha ITi/ICTaB1 IHIIUX JOTOBOPIB, YKIAJACHUX MIXK
CropoHamu, MOKJIMBOCTI KpEAUTYBAaHHS BIATOBIIHUX PaxyHKIB, L YMOBA MiJJISATae 3aCTOCYBAaHHIO 3
ypaxyBaHHSM JIMITIB KpPEAUTYBAaHHS, BCTAHOBJIECHUX TaKMMHU JOrOBOpaMM. YMOBa 11010 TOCTATHOCTI
KOIITIB JJISi OIUIATH KOMICIHHOI BMHAropoJy MiJUIArae 3aCTOCYBAHHIO y pa3i OIUIaTH TaKUX IOCIYT
[UIIXOM JIOTOBIPHOT'O CITUCAHHSI KOIUTIB 3 BIIMOBIAHUX PaxyHKiB.

4.11.  Tlnatixsi iHcTpyKii Kimienrta, mo Hanidayts 1o banky nporsrom OnepaliiiHOTo 4acy,
bank npuiimae 10 BUKOHaHHS y TOM camuii bBaHKIBCbKUI J1EeHb.

[Tnarixsi iHCTpYKLiT KitienTa, mo waxiiiayrs 1o banky micins Onepamiitnoro dyacy banky, bank
puiMae 10 BAKOHAHHS He Mi3Hille HaCTYMHOTro baHKIBCHKOIO JHs, SKILO 1HIIE HE BU3HAUYEHO Y MOBaMU
JOTOBOPY.

[TnatikHa IHCTPYKIIS Y BUTTIA] €IEKTPOHHOTO IOKYMEHTA BBKAETHCS OTPUMAHOIO/IIPUNHHATOIO
710 BUKOHAHHA Y JaTy Ta 4ac, aBTOMAaTU4HO 3adikcoBany y CucTeMi TUCTaHLIHHOTO 0OCIYrOByBaHHS.
[InatikHa 1HCTPYKLISA Y BHUIVISJI MANepoOBOrO JOKYMEHTAa BBAXKA€THCS OTPUMAHOIO NPHUHHATOIO 10
BUKOHaHHA baHKOM y xgary, 3a3HaueHy BiANOBimanbpHIM mpariBHHKOM baHky y peksisuti "/lara
NPUUHATTS 10 BUKOHAHHS".

4.12. bank BuUKOHYye TuiaTikHI iHCTpykuii Kimienra, mo Hamiiiayte 10 baHky mpoTsirom
OnepartiifHoro 4yacy, y JeHb OTpMMaHHS TaKuX JTIOKYMEHTIB, a IUIaTKHI IHCTPYKLIT, 110 HA I MicIs
3akiH4eHHs OrnepaliifHoro dvacy, He II3HIIIE€ HACTYNMHOrO bBaHKIBCHKOTO [HSA, SKIIO IHIIE HE
nepeabaueHo YMmoBaMu jaoroBopy. IInmaTikHi 1HCTpyKLii, sIKi 3TiIHO 13 3aKOHOJaBCTBOM Ta/abo
[IpaBunamu banky He MOXyTh OyTH 00pOOIeH] 1 BUKOHAHI 0€3 0cOOHCTOl yyacTi mpaiiBHUKIB baHky,
bank BUKOHY€E He Mi3HilIe 4eTBepTOro baHkiBCbKOro JHS 3 1aTH MPUHHATTS iX 10 BUKOHAHHS.

413. bank Moxe BHUKOHYBaTH IUTaTDXHI 1HCTpyKIii KiieHTa 3 ypaxyBaHHAM CyMm, IO
HaaiiayTh Ha [Torouni 1 KapTkoBi paxyHku npotsirom bankiBcbkoro aHs.

4.14.  BaHkK BIAMOBIIS€ y NPUIHATTI 10 BUKOHAHHS IJIATKHOT IHCTPYKIIT , SIKIIO:

— 00O0B'I3KOBI PEKBI3UTH 3alOBHEHO 3 MOpPYIIEHHSAM 3akoHojaaBcTBa, [IpaBun banky, IlpaBun
IUIATI>KHOI CUCTEMU;

— HEMae CyNpOBIIHUX JOKYMEHTIB, HaJaHHS SKHMX pa3oM 13 IUJIaTIKHOK I1HCTPYKIIEIO
nependadyeHo 3aKOHOJaBCTBOM, a00 3aKIHYMBCS CTPOK Jii IUX CYHNPOBITHUX JTOKYMEHTIB;

—IUIATDKHY 1HCTPYKIIIO MOJaHO 3 MOPYLIEHHAM 3aKOHOAABCTBA ab0 HEe MOXke OyTH BHUKOHAHO
BIJIMOBITHO 710 3aKOHOJAABCTBA Y KpaiHw,

—HEJI0CTaTHbO KOIITIB JUISl HAJIEXKHOTO BUKOHAHHS TAaKO1 MIIATIKHOT IHCTPYKIIII.

B pa3i BigMOBM y IpUHHATTI A0 BUKOHAHHS IUIaTIXHOT IHCTpYKLIi baHk moBepTae Taky miaTixHy
iHcTpyKuito KiieHTy, B ToMy umchi 3a jgomomoror0 CHCTEMH TUCTAHIIIHOrO 0OCIyroByBaHHs/
[IpouiecuHroBoOi cucTeMy, 13 3a3Ha4E€HHSAM [IPUYMHU 11 TOBEPHEHHS.

4.15.  KiieHT MOXe BIAKJIMKATH CBOI IJIATIXKHI IHCTPYKLIl JIUIIE Yy MOBHIM cyMi 1 JuIe 10
MOMEHTY HacTaHHS O€3BIIKIMYHOCTI BU3HAYEHOrO0 3aKOHOAABCTBOM. Binkmukanus Kiientom
IUTATDKHUX THCTPYKIIM Moke 3JIHCHIOBAaTHCS JIMIIE Y MOPSAIKY, BH3HAUEHOMY 3aKOHOJABCTBOM,
[TpaBunamu mnatixaUX cuctem, [IpaBunamu banky 1 YmMoBamu qorosopy.

Binknukanns mnaTixkaOl 1HCTpyKUii KomieHTa 31ilCHIOETBCS HUISXOM HajgaHHS 10 baHky
HaJIe)KHUM YHHOM 0(OPMIIEHOTO PO3MOPSAKEHHS PO BIAKIMKAHHS MJIATIKHOT IHCTPYKILIi, 32 (opMoIo,
BU3HaveHoto [IpuBmiamu banky, y BUTIIs1 €1€KTPOHHOTO 200 ManepoBoro JOKyMEHTA.
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4.16. IlpaBo po3mopsypKaHHS KolITamu, 10 00JikoByoThcs Ha Ilorounux i KaprkoBux
paxyHKax, Mo>ke OyTH oOMe)KeHe JIUIIIEe y BUIaJKax, BCTAHOBJIECHUX 3aKoHOJaBCcTBOM. [Ipu npomy He
BBKAETHCS OOMEKEHHsIM mpaBa KilieHTa MIOAO0 pO3MOpSKaHHS KOIITaMH, IO OOJIKOBYIOTHCS Ha
[Totounux 1 KapTkoBux paxyHkax, BiiMoBa baHky Bij BUMHEHHs onepalliif 3a TAKUMH PaxXyHKaMH, SIKIIO
Taka BiZiMOBa 00yYMOBJIEHa HOPMaMH 3aKOHO/IaBCTBA (Y TOMY YHCIIi 3aKOHOJABCTBA Y c(epi OaHKIBCHKOI
TiSTBHOCTI, y cdepl 3amobiraHHs Ta MNpOTHAIl Jeramizamii (BIAMHBAaHHIO) IOXOJIB, OJACPIKAHUX
3JI0OYMHHUM HUISXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 3001 MacoBOTroO
3HUIICHHS, y cepl BAIIOTHOTO PETYNIIOBAaHHS TOIIO) Ta/abo IlpaBmiamu miaTiXHUX CUCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu 10Tr0BODY.

4.17. bank BHKOHYe TuIaTDKHI omepanii 3 PaxynkiB KiieHTa y mOpsSakKy NTpUMycOBOTO
criucaHHs (CTSATHEHHs), 1HIIIMOBaHI CTATYBadeM, y BHUIIAJKaxX, MepeadadeHux 3aKOHOIAaBCTBOM 0e3
otpumaHHs 3roau Kiienra.

4.18. 'V pasi orpumanHsi bBaHKOM MIIaTi>KHOT IHCTPYKIIiT OTpUMYyBaya Ha BUKOHAHHS TIJIATIKHOL
omepariii 3 nederyBanusi Paxynka Kmienra, bank nosimomuisie ipo ne KitieHTta B OJMH 3 HACTYITHHX
croco0iB (aje He OOMEKYIOUYUCh HUMH).

— IUBIXOM HajJaHHSA BignosigHoi iHdopmamii 3a pomomororo CHCTEMH AWCTaHLIHHOTO
obcnyroByBanHs (y Mexax QYHKIIIOHATIbHUX MOXIUBOCTEH CUCTEMH);

— IUISIXOM 3a3Ha4eHHS BiANoBinHOI iHpopManii y Bunucti 3a [Totouranm i KapTkoBuM paxyHKoMm;

— IUIAXOM HaJaHHS BiAnoBiAHOI iH(Gopmalii KiienTy npu iioro 3BepHeHHI 10 BijgaiieHHs baHky.

[Ipn mpomy bBaHk camocTiHHO Ta Ha BJIACHHW PO3CYHA NPUHAMAE PIMICHHS IOAO CIOCo0y
nosimomiienHsa Kiienra.

[TnartixHi iHCTPYKIIT oTpuMyBaya (KpiM IIIaTiXHOI iIHCTPYyKii banka) Ha BUKOHAHHS TUIATKHUX
omepartliii 3 neberyBanHsa Paxynka Kiienta, siki Hamiinum no baHka, BBaXarOThCS TaKMMH, IO
Hagiim 6e3 3roau KiienTa ta bank 3anuiae ix 6€3 BUKOHAHHS.

[Ipu upomy, KimieHT Moke caMOCTIMHO iHILIFOBATH BIANOBIHY IUIATIXHY OMEPALII0 IIJISTXOM
HajaHs 0 baHKy Hale)XHUM 4YMHOM O(OPMIICHOI IUIATIKHOI 1HCTPYKLIi BiJMOBIHO J0 BHMOT
3akoHOJaBCTBa, [[paBui MIaTHKHUX CHCTEM 1 YMOB JIOTOBOPY.

YMOBHU Ta MOpAAOK 31ilCHEHHs baHKkoM noroBipHOTO cricaHHs KomTiB 3 Paxynka Kiienra Ha
KOPUCTh TpPETiX oci0, B TOMY 4YHCII Ha MiJCTaBl IJIATDKHUX IHCTPYKLIH OTpUMYyBauiB, sKi He
nepeadavyeHi IUMH YMOBAaMH JIOTOBOPY, BU3HAYAIOTHCS TTOJNIOKEHHSMH 3aKOHOJABCTBA, OKPEMHUMU
norosopamu Mixk bankom 1 KmienTom.

4.19. baHK BHWKOHYye IUIaTDKHI omeparii, iHimiiioBaHi 0OOTS)KyBaueM 3 METOI0 3BEPHECHHS
CTSTHEHHS Ha MpeaMeT OOTsHKEHHs, SIKUM € MaiHOBI MpaBa Ha TPOIIOBI KOIITH, 10 3HAXOASITHCS Ha
Paxynky Kiienta, 6e3 Haganas KioieHTom 3roau Ha X BUKOHAHHS, 32 YMOBH, 1110 KIi€HT OBIJOMHB
bank mpo Take 0OTsKEHHS BIAMOBIIHO 10 3aKOHOIAaBCTBA Ta Y MOB JOTOBODY.

[Ipu oTpumaHHI MIaT>XKHOT 1IHCTPYKLIT 00T KyBaua Ha nederyBanHs Paxynky Kiienra, bank nHe
nepeBipsie HaABHICTD MiACTaB 7Sl 3BEPHEHHS CTATHEHHS Ha MpeIMeT OO0TSHKEHHS, SIKUM € MaifHOB1 MpaBa
Ha rpoioBi komty Ha PaxyHky KiieHTa, ycs BIIOBIAabHICTD 3@ IPABOMIPHICTh 3BEpHEHHS CTATHEHHS
MOKJIaIa€ThCs Ha 0ci0, B IHTepecax SAKUX HAKIaJAeHO OOTSKEHHsI Ha MaHOBI MpaBa Ha TPOIIOBI KOIITH
Ha Paxynky Kiienra. bank 31iliCHIOE TEpeBIpKY pPEKBI3MTIB IUIATLKHOI IHCTPYKLIi OOTsKyBaua
BIJIMOBIAHO 1O BHUMOT 3aKOHOJABCTBA. Y BHUMAAKY BHUSBJICHHS PO301KHOCTEH MaHUX TIATINKHOI
IHCTPYKIIi OOTsSKyBaya II0JI0 HA3BH, HOMEpA, JaTH IPaBOUYMHY NP0 OOTSHKEHHS, 3a3HAYEHHX Y
pexBi3uTH «lIpu3HaueHHs TUIaTexy» (IKUM mepeadadeHe mpaBo 00TsHKyBada Ha 1eOETYBaHHS PAXyHKY
KnienTa), nanum, Bkazanum KiieHTOM y nmoBijoMiieHH1 Ipo oO0TskeHHsI, baHk 3abe3nedye oTpUMaHHS
sroau KiieHTa Ha BUKOHaHHS IJIATKHOI onepaitii 3 nedetyBanHs Paxynka KiieHTta BiAMOBIIHO 10 XX
YMOB 10T0BODY.

4.20.  KuieHt 3000B's13aH1I TUCHMOBO MOBITOMUTH baHK Mo yKIaaeHHs 3 0yIb-sIK0K0 0C00010
MIPAaBOYMHY PO OOTSHKEHHSI MAHOBUX ITPaB Ha TPOIIOBI KOIITH, 1110 3HAXOAThCS Ha PaxyHKy, y cTpoK
BHU3HaueHUH 3akoHOo1aBCTBOM. [ToBiOMIIEHHS PO OOTSHKEHHSI MAHOBUX MTPaB Ha TPOIIOBI KOIITH, IO
3HaxoaThes Ha Paxynky (mami — IloBimoMiieHHsI Mpo 00TsIZKeHHs1) HAAETHCS y TanepoBii Gopmi 3a
¢dopmoro OnaHKy BcTaHoBieHOro bankoM, mo posmimena Ha Caiiti, abo y eneKkTpoHHiH ¢opmi
3acobamu CucteMu AUCTaHLIHHOTO 00ciIyroByBaHHs, ckpimeHe 3oBHimHIM EIT Kiienra.

[ToBigomieHHs po oOTsHKeHHsI 00TiKOBY€eThCs baHkoM 3 HacTymHOTo BaHKIBCHKOTO JIHS, MiCIs
HOro oTpuMaHHS, IPOTATOM CTPOKY HOTO YMHHOCTI, 110 BKa3aHui y [1oBijomiieHH1 Ipo 00TsHKEeHHS, a00
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70 HAcTymHoro baHKIBCbKOTO JHS 3a JHEM OTpUMaHHsS baHkoM Bix 00Ts)KyBada MHCbMOBOIO
MOBIIOMJICHHSI IIPO NPUINMHEHHS OOTSKEHHS MalHOBUX IIpaB Ha IpOLIOBI KOIITH Ha PaxyHKy, B
3aJIeKHOCTI BiJl TOTO, SIKa MOJIisl HACTaHE PaHiIIIe.

BianosigHo o Bumor 3akoHomaBcTBa KilieHT He BIpaBi 0e3 MHCHMOBOI 3roJu OOTSIKyBada
HamaBat baHky posmnopsipkeHHs, a bank He BhpaBi iX BHKOHYBaTH, SKIIO B PE3yJIbTaTi po3Mip
IpOIIOBUX KomTiB Ha PaxyHky Oyae MeHImHMM 3a po3mip 3abe3nedeHoi OOTSHKEHHSM BHMOTH
o0TsxyBaua. bank He nmpuiimae Ha 00611k [ToBiMOMICHHS PO OOTSKEHHS, SKIO:

— TaKl IIpaBa € PeIMETOM MONEePEIHBOr0 OOTSHKEHHS, 3T1/IHO 3 IKUM HACTYIIHE OOTSDKEHHS TaKuX
MpaB He JOIMYCKAEThCS, MPO 1110 OyJ10 MmoBioMieHo bank; Ta/abo

— y pa3i HasIBHOCTI MyOJIIYHOTO OOTSHKEHHS pyXOMOI'o MaifHa 1mo/10 Takoro Paxynka; Ta/abo

— Yy pa3l 3yNMHEHHs BUJATKOBUX ollepauid 3 Takoro PaxyHka B mopsjaky, nependoadyeHoMy
3aKOHOJAaBCTBOM, Ta/a00

— Take TMOBIJIOMIIEHHS cKiiajeHe He 3a ¢GopMoro, BU3HaueHOor bankom Ta/abo He MICTUTH
iHpopmarito, nepeadaueHy YHHHUM 3aKOHOJJABCTBOM.

4,21, bank noBigomiisie KitieHTa mipo 3aiiicHEHHs omepalliid 3a PaxyHkamu, 3aIUIIKA KOIITIB
Ha Takux Paxynkax, cymu Texniunoi 3a00proaHocTi Ta iHIIOi 3a00proBaHocti 3a JloroBopom y Taki
criocobu:

—IUISIXOM HaJaHHA BiAnmoBimHOi iHQopmanii 3a gomomororo CHCTEMH AMCTaHIIHHOTO
o0cCIIyroByBaHHs, MOOUIBHUX HPUCTPOiB, bankomariB Ta [HopmaiiitHO-TpaH3aKIIHHUX TEPMIHATIB Yy
Mexax iX GyHKIIOHATBHUX MOXKIMBOCTEH (y 4eKax 1 Ha iX eKpaHax);

—1uisxoM (GopMyBaHHS 1 HaJaHHS BUIHUCOK 3a PaxyHkamu Ha MiAcTaBi BiJNOBIAHUX 3aIlUTIiB
KitienTis.

VY uekax 1 Ha ekpaHax bankomariB Ta IHopmalliiiHO-TpaH3aKUIHHUX TEPMiIHATIB, a TAKOXK Y
Bunuckax 3a [lorounnmu, CrnenianpauMu i KapTkoBUMH paxyHKaMH MOXE AOAATKOBO 3a3HAYATHCS
Oynb-sika iHIIA iH(oOpMaIlls, M0 CToCcyeTbes mpaBoBigHOocHH CTopiH 3a JloroBopom Ta I1HIIUMU
JOTOBOpaMH, ykiaaeHuMu Mix CtopoHamu (y TOMY YHCII IIOJIO 3MiHH YMOB JIOTOBOPY (30Kpema,
3minu TapudHuX makeriB), HOMepiB PaxyHKiB, YMOB 3aCTOCYBaHHs KopropaTuBHuHX Kaprok i ix
PEKBI3HTIB, 111010 BUMOT TPO MOBEPHEHHS KOpIopaTHBHUX KapTok To10).

4.22. 'V pasi, akumo KiieHT 3 Oyab-1KMX OPUYMH HE OTPUMaB 1H(POPMALiIO MPO 31iHCHEHHS
omepailiii 3a PaxyHkamu 3aiuIlku KOIITIB Ha Takux PaxyHkax, cymu TexHiuHO 3a00proBaHOCTI Ta
iHII01 3a00proBaHocTi 3a JloroBopom (y ToMy 4Mciai y 3B’A3Ky 3 THM, 1o KilieHT He KopHcTyBaBcs
CucreMor0  TUCTaHIIMHOrO OOCIyroByBaHHS, MOOUIBHUMHU MNpUCTposiMu, baHkomaramu Ta
IndopmariiiHo-TpaH3akUIHHUMHM TE€pMiHAIaMH, a TaKOXX HE 3BEpHYBCS 10 baHKy 3a BUIHCKaMu 3a
PaxyHkamu) BBajkaeThCs, 1110 000B’s130K banky moa0 noBigomieHHs KiieHTy BiAnoBiiHOT iHGopMalii
€ BUKOHAHUM (32 BUHSATKOM BHIaJIKiB, KoM KitieHT He 3Mir oTpuMaTH Taky iHdopmMailito 3 BUHU baHky).

4.23. KimieHT 3000B’s3aHHI HETaHO TOBIIOMJIATH bBaHKy y THCBMOBIH ¢opmi Tpo yci
BUSIBJIEH]1 HETOUYHOCTI, TOMUJIKH TOLIO Y MOBIIOMJICHHSIX Ta IHIIMX JOKYMEHTax baHKy, skl CTOCYIOThCS
3niicHeHuX omnepaunii 3a PaxyHkamu, 3aiMIIKiB KOIITIB Ha Takux PaxyHkax, cym TexHiuHOi
3a00proBaHocTi Ta iHIIOI 3aboproBaHocTi 3a JloroBopoM (y Oyab-fkOMy BHUMAJKy, HE Mi3HiIIE
HAcTYyNHOTo baHKIBCHKOrO JIHS 3a THEM HaJaHHS baHKOM BiIMOBITHUX TOKYMEHTIB). Y pasi, Ko bank
He oTpuMae Bija KiieHTa Taki MOB1IOMJIEHHs Y TUCbMOBIH GopMi, BBaXkaeTbes, 10 KiieHT miaTBepauB
JIOCTOBIPHICTh B1IOMOCTEH, 10 MICTATHCSA Y BIANOBIAHUX JTOKyMeHTax baHky (y ToMy 4HCIl I1OAO
3aJIMILIKIB KOIITIB Ha PaxyHKkax Ta cymM 3a00proBaHoCTi).

4.24.  bank 3akpuae [lorouni, CremianbHi i KapTkoBi paXyHKHM 3a HasBHOCTI JJISI I[bOTO
MiJcTaB, BU3HAUEHUX 3aKOHOJABCTBOM Ta/ab0 YMoOBaMH J0TroBopy (y TOMY YHCIi y pa3i po3ipBaHHS
JloroBopy).

4.25. VY Bumajakax oTpuMaHHs 3asB KitieHTa mpo BiAIMOBY Bil OTpMaHHs baHKIBChKUX OCTYT
ta 3akpuTTs [loTounnx, CnenianbHuX paxyHKiB baHk 3akpuBae BiIOBIAHI PaXyHKH Y JIEHb OTPUMAaHHS
TaKUX 3asB 3 ypaXyBaHHSM YMOB JOTOBOPY (32 YMOBH BiJICYyTHOCTI Ha TaKOMY paxyHKY 3aJHIIKY
KOINTIB Ta OTpuMaHHs bankom 3asBu B OniepariitHuii yac).

4.26. YV Bumaakax orpuManHs 3asB Kiienrta npo 3akpurts KaprkoBux paxyHkiB bank 3akpuBae
BIJIMOBIAHI paXyHKHU:

—Y JIeHb OTPUMAaHHS TaKHX 3as1B — K10 Ha KapTKoBUX paxyHKax He 00JIIKOBYIOThCS 3a0JI0KOBaH1
bankom komru; abo
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—npotsiroM 30 (TpUALSTH) KaJIeHAAPHUX JHIB, HACTYITHHUX 32 THEM OTPUMAHHS TAKHUX 3asIB — SKIIO
Ha KapTkoBux paxyHkax 00JIIKOBYIOThCS 3a0710k0BaHiI baHkoM KOIITH.

4.27. 'V Bcix BUnajakax 10 MoMeHTY 3akpuTTs [Torounux, CnenianbHux i KapTkoBuX paxyHKiB
MalTh OYTH TIPOBEACHI 3aBepilaibHI omepamii 3a TakumMu PaxyHkamm, mnoramieHi TexHiuHa
3a00proBaHicTh 1 3a00proeanicTh 3a Kpeaurom, craueHi nmponeHTu 3a kopucryBanas Kpenutom. Jlo
MOMEHTY NPOBEJICHH 3aBepLIaIbHUX onepaliil 3a PaxyHkaMu 1 BUMHEHHS yciX 3a3HayeHMX i bank
Mae MpaBo He 3akpuBaTH BianosigHi [Totouni, CrerianeHi i KapTkoBi paxyHKH.

3asepiuanbHi onepauii 3a Ilorounnmu, CrenianeHumu 1 KapTkoBUME paxyHKaMu IPOBOJSATHCS
Ha TiJcTaBl OKpeMux nopydeHb Kiienta (3asB KitieHTa mpo 3aKpuTTs paxyHKY BiIMOBY BiJ OTpHUMaHHS
BianoBigHOiI baHKiBChKOT mocmyru abo miaThkHUX 1HCTpyKmii Kiienrta), a 3a BigcytHocTi y banky
Takux JopydeHb KiieHTa — Ha mifcTaBl BKIKOYEHOTO JO YMOB A0roBopy AopydeHHs KiieHTta mpo
noroBipHe criucanHs KomTiB 3 [lotounnx, Cneniansaux i KapTkoBuX paxyHKiB Ha BiakpuTHii bankom
OaancoBuii paxyHok 2903 «Komtu KiTieHTIB 0aHKY 3a HEAIIOUMMHU paXyHKaMmu».

3asBa KiieHTa mpo 3aKkpUTTs paxyHKy HaJaeTbcsa 3a (OpMOI0 BU3HAueHO0 bankom, abo y
TOBUTBHIN (hopMi 13 000B’SI3KOBHM 3a3HAYCHHSIM Tepe10aueHNX 3aKOHOAABCTBOM PEKBI3UTIB, Y TOMY
YUCIl y BWIVIAAI EJIEKTPOHHOTO JIOKYMEHTa, HajaicaaHoro 3acobamu CuCTeMH TUCTaHIIHHOTO
00CITyrOByBaHHS.

4.28. PaxyHok He Moxe OyTH 3akpuTuii 3a 3asBoro KiieHTa y BuUmamkax mependadeHux
3akoHomaBcTBoM (omepallii mo PaxyHKy 3ynuHeHi/ MpHU3yNUWHEHI BIAMOBIIHO 10 3aKOHOJABCTBA 3
NUTaHb (piHAHCOBOTO MOHITOpPHHTY Ta/ a0 Ha KomTH Ha PaXyHKy HakiaeHO apemT Ta/abo mpasa
po3nopspkeHHs [IoToOYHUM paxyHKOM 0OMEXEHO YMOBaMH OOTSKEHHSI MaifHOBUX I1PaB).

4.29. VY pasi3zakpurts 3a ininiatuBoro Kiienra ycix [Torounux i KaprkoBux paxyskis, Jlorosip
3aNUIIAE€THCSA OYTH YUHHUM (Y TOMY YHCII 3 MOYKJIMBICTIO BIAKPUTTA Y Oro paMkax HoBHX [loTouHuMX i
KapTkoBuX paxyHKiB), OKpIM SIK y BHIIQJKy OJHOYACHOTO 13 3aKPHUTTSAM TAaKHX PAaxXyHKIB pO3ipBaHHS
Jorosopy.

4.30. Lli YMOBH IOTOBOPY B IIbOMY ITYHKTi Ta HOTO MiAIYHKTaX BCTAHOBIIOIOTH OCOOIMBOCTI
BIJIKpUTTS, 31MCHEHHS IUIATLKHUX OMepalliid, 3aKpUTTSA Ta 1HII acmeKTH oOcCiIyroByBaHHS bankom
pPaxyHKy 31 CHelialbHUM PEKUMOM BHKOPHCTAaHHS, PEXHM SKOTO BH3HAYAETHCS 3 YpaxyBaHHSIM
noJjiokeHb 3akoHy Ykpainu «IIpo puHOK enekTpuuHoi eHeprii», Ilopsaky po3moainy KOWTIB 3
MOTOYHMX PaxXyHKIB 13 CHIE[iaIbHUM PEKHUMOM BUKOPUCTaHHS €IEKTPONOCTaYaJIbHUKIB, 3aTBEPIKEHOTO
nocraHoBoro HarioHanpHOI KOMicii, 10 371MCHIOE Iep’KaBHE PETyNIOBaHHA y cdepax eHepreTUKH Ta
komyHanbHUX mocayr (mam — HKPEKII) Big 18.06.2019 Ne 1041 (mami — Ilopsmok) Ta mocTaHOBU
HKPEKII Bix 27.06.2019 Nel1246 «IIpo anroputm po3noury KOmTiB» (Jani — CreniaabHUi paXyHOK
€JIEKTPOIIOCTAYAIbHHUKA).

4.30.1. baHkiBCbKI MOCIYT'M 3 BIAKpUTTS Ta oOciayroByBaHHs CHeliaJbHOrO paxyHKY
eJeKTpornocTadayibHuka (y TOMY YHCIl  JOJAaTKOBOTO)  HajaroThes  KiieHTy, sKui €
€JIEKTPOIIOCTaYaIbHUKOM BIAMOBIAHO 10 3aKOHOJABCTBA, B TOMY 4ucii, 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI EHEepriin.

4.30.2. Jlo 3arBepkeHHs Perymsaropom BigmoBigHo 10 3akoHy Ykpainu «IIpo puHOK
€JIEKTPUYHOI €Heprii» MepeiiKy MOTOYHUX PAaXyHKIB 13 CIELIaJbHUM PEXUMOM BUKOPUCTAHHS, SIKUN
BKItoyaTuMe CremiagbHUM paxyHOK eNeKTpOnocTayalbHUKa, baHK He MpOBOJUTH BHJIATKOBHX
omnepaiiiii 3 CrieniagbHOro paxyHKY eJIeKTporocTayaabHUKa (KpIiM oreparliil 3 nepepaxyBaHHS 3aJIULIKY
KowTiB Ha CrierialbHOMY PaxyHKY €JIEeKTpoIiocTayajabHUKa y pa3l Horo 3akpurTs), mpo mo CTtopoHu
JOCATIIN 3rou BiAnoBiHO 10 4.3 ¢1.1066 LluBinpHOrO Koaekcy Ykpainu. PerynstopoM y po3yMmiHHI
3akony Ykpainu «lIpo punok enekrpuunoi eHeprii» € HKPEKII, a micns mouaTky AisiibHOCTI Cy0’€KTa,
AKUl OyZe yTBOpPEHMH 3 JOTPUMaHHSIM BHUMOT IIOJI0 CAMOCTIHHOCTI Ta HE3aJIEKHOCTI HA MiJICTaBi
OKpEMOro 3aKOHY Ta BUKOHYBaTUMe (PYHKIIIT peryisTopa BiAMOBiAHO 10 3akoHy Ykpainu «IIpo puHok
€JIIEKTPUYHOI eHeprii» — Takuil cy0’exkT. Y pasi He 3arBepikeHHs CreniagbHOrO paxyHKY
eJIEKTPOIOCTavaIbHUKA (TIepeIiKy MOTOYHUX PAXYHKIB 13 CHeliaTbHUM PEeKUMOM BUKOPUCTAHHS, IKUI
BiroyaTuMe CreriaabHUid paxyHOK eJIeKTPOIocTadalibHUKa) Perymstopom BiAMOBIAHO 10 3aKoHY
VYkpainu «IIpo puHOK enekTpuyHOi eHeprii» BiANOBIJAIBHICTh 32 PABOMIPHICTH 3/IIHCHEHHS Onepariii
3a CrierialbHUM paxyHKOM €JIEeKTPONOCTadyalbHUKA, B T.4. 3apaxyBaHHs Ha CrerialbHUN paxyHOK
eJIEKTPOIIOCTavaIbHUKA TPOLIOBUX KOIITIB, 10 HaaxoiaTh Kiienty, Hece KiieHT BiamoBigHO 10

3aKOHOJaBCTBA.
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4.30.3. Kuient Hanae banky npaBo, y pasi 38epHeHHs Perynsatopa 1o banky, HagaBaTu nuchMoBe
MoBiTIOMJICHHST Perynaropy npo BiakpuTTs/3akputTs CHemialbHOTO PaxyHKY €JIEKTPOINOCTadaIbHIKA
Ta WOro PEeKBI3UTH, PO3KPHBATU 1H(POPMALI0O CTOCOBHO pyXy KOWITIB 1o CrenialbHOMY paxyHKY
€JIEKTPOIIOCTavaIbHUKA.

4.30.4. BiamoBigHo 10 HOpM 3akoHy YKpainu «[Ipo puHOK eNeKTpryHOi eHeprii» Ha KOIITH Ha
CroenjalbHOMY paxyHKy €JEKTpONOCTayaJlbHUKa HE MoOXKe OyTH 3BEpHEHO CTSATHEHHS 3a
30008’ s3aHHsIMH KitieHTa. 32 HEOOTpYHTOBaHICTh MPHUMYCOBOI'O CHUCAHHSA KomTiB 3 CremiaabHOro
pPaxyHKy €JeKTpOINocTadyalbHUKA, HEAOCTOBIPHICTh JaHUX, 3a3HAYCHHUX Yy TUIATDKHIN IHCTPYKIIT 110,10
cnucaHHs KomTiB 3 CHeniagbHOro paxyHKy €JIEeKTpoIocTayaibHUKa BIANOBIIAIBHICTh HECE CTATYBaY
BIINOB1IHO 10 3aKOHO/ABCTBA.

4.30.5. Kiment nopydvae, a bank 3000B’s3yeTbes 31HCHIOBaTH (HEOOMEXEHY KIJTBKICTh pa3iB)
JIOTOBIpHE CIIMCaHHS (TepepaxyBaHHs1) BCiX KOmTiB 3 CremiaabHOro paxXyHKy el1eKTpOorocTaqabHuKa
B TEPMiHM Ta MOPSJIKY, BU3HAYEH] HUMH Y MOBAaMH JI0TOBOPY.

4.30.6. Bbank (6e3 HamanHs KilieHTOM OKpeMHX IUIATDKHUX IHCTPYKIH Ta 3roia) 31HCHIOE
JIOTOBIpHE CITMCaHHs (TMepepaxyBaHHs) KOmTiB 31 CHeliaabHOTO paxyHKY €JeKTpOrocTadalibHUKa Ha
KOpUCTh TpeTiX oci6 abo Ha BiacHi paxyHku KiieHra, siki BiakpuTi B banky um iHmomy OaHKY,
BIIMOBIAHO A0 TOPSAAKY PO3MOJALTY KOINTIB 3 MOTOYHUX pPaxXyHKIB 13 CIELIaJbHUM PEXUMOM
BUKOPHUCTAHHS, 1110 BCTaHOBJIEHUH PerynstopoMm 3 ypaxyBaHHsM BuMor 3akoHy Ykpainu «IIpo punok
enektpuyHoi eneprii» y Ilopsaky, mocranoBi HKPEKII Big 27.06.2019 Nel246 «IIpo amroputm
PO3MOALTY KOIITIBY» (aii - AJTOPUTM), IHIIUX HOPMATUBHO-TIPABOBUX aKTaX, SIKI PErYIIOIOTH MOPSI0K
3JIIHCHEHHS olepalliii 3a paXyHKaMH 13 ClieliaIbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPOIIOCTaYallbHUKIB.
Po3nonin Ta mepepaxyBaHHs KOIITIB, 0 HaAiHIum Ha CrieniadbHUNA PaxyHOK €JeKTPOIOCTaqaIbHUKA
3MIIACHIOETHCS 3 ypaXyBaHHIM JIOBIJJOK OIlepaTropa CUCTEMM Iepeiadl, HaJlaHuX Ha BUKOHaHHS BUMOT
[Mopsiaky (mami pazom Ta okpemo — JloBinka). Y pasi, skiio [lopsiaok, Anroputm abo iHII HOPMATHBHO-
MIPaBOBI1 aKTH, K1 PEryIIOI0Th MOPSAIOK 3/A1MCHEHHS Omepalliii 3a paxyHKaMH i3 CIIeLiaJIbHUM PEKIUMOM
BUKOPUCTaHHS EJIEKTPOIOCTAYaIbHUKIB, MICTUTHMYTh YMOBH CIHCaHHS KomTiB 31 CremiaabHOro
pPaxyHKY eJEeKTpOIlOCTayajJbHUKa, SKI CyNEepeYUTHUMYTh OAMH OAHOMY, baHKk B mnepury uepry
KEepPYBaTUMETHCSl MOJOKEHHSAMU TOTO HOPMATHBHO-TIPABOBOTO aKTY, 3MiHH /0 SIKOTO OyiaM BHECEHi
OCTaHHIMHM, a y BUIIAJKy OJJHOYACHOTO BHECEHHS 3MiH JI0 3a3HAY€HUX HOPMATUBHO-TIPABOBUX AKTIB —
nonoxeHHamu [lopsaky.

ITig TepminoM «OaHKIBChKUM 1eHbY Y [lopsaky Ta Anroputmi CTOpoHH po3ymitoTh baHKiBChKHIA
JIEHb SIK BIH BUSHAYCHHH B ITUX Y MOBax JOTOBODPY.

Knient obpaB ans 37iiicHeHHs omepariii 3a CremialbHUM PaxyHKOM €JIeKTpONOoCTayallbHUKA
TaKUi IHCTPYMEHT SIK JIOTOBIPHE CIIMCaHHS, y 3B’ 513Ky 3 UM CTOPOHH JTOMOBHIIMCS PO TE, 1110 OKpeMi
IUIaTKHI IHCTPYKLIT 32 CreriaIbHUM paXyHKOM eJIEKTpoIocTayaibHUKa (KpiM THX, SKi MICTATHCS B
nux Ymoax noroBopy) Kmient no banky He Hanmae (yromy umcii, He Hajae banky 3roay Ha ix
BUKOHaHH#), a baHk (Ha BUKOHaHHs fopy4yeHHs KiieHTa) He mpuiiMae Ta He BUKOHYE iX.

[lepenbaueni nuM NiAMYHKTOM 3000B’s13aHHS baHKy 111070 pO3MOAlTy Ta epepaxyBaHHs KOLITIB
HaOyBarOTh YUHHOCTI Micis 3aTBepAkeHHs Perymnstopom BianoBiaHo 10 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI €HEeprii» MepeiiKy MOTOYHUX PAaXyHKIB 13 CHELlaJbHUM PEXUMOM BUKOPHCTaHHS, SKUN
BKJIItoYaTuMe CrieniaabHUN paxyHOK eJIeKTpOoIocTayaibHUKA.

4.30.7. Skmo YMOBH JOTOBOPY CYNEpEYHTUMYTh HOpMaM 3akoHy Ykpainu «lIpo puHOK
eJIEKTPUYHOI eHeprii, [lopsaaxy, Anroputmy, abo iHIIUX HOPMATUBHO-TIPABOBUX aKTiB, SIKi PETYIIOIOTh
MOPSAIOK 3MIMCHEHHS omnepalid 3a paxXyHKaMud 13 CHEIialbHUM pPEXHUMOM BHKOPHUCTaHHS
€JIEKTPOINIOCTaYaIbHUKIB, TIPIOPUTET PU BUKOHAHHI YMOB J[OrOBOpY MarOTh BiAMOBIIHO HOPMHU 3aKOHY
VYxpaian «[Ipo puHOK enekTpudHoi eHeprii», [lopsaky, AITropuTMy Ta iHITUX HOPMAaTHBHO-TTPABOBUX
aKkTIiB, SKI PETyJIOIOTh MOPSAJOK 3IIMCHEHHsS omepaliii 3a paXyHKaMH i3 CHEIiaJbHUM PEeXUMOM
BUKOPHUCTAHHS €JIEKTPOIIOCTaYaIbHHUKIB, B TOMY 4YHCI, aje€ HE BHUKJIIOYHO B YacTHHI CTPOKIB Ta
HanpsMKIB 3/1IHCHEHHs NlepeKa3iB KOITiB 3 CrienialbHUX PaxyHKIB eJIeKTPOIIOCTayaIbHHKIB.

4.30.8. bank, kepyro4rnch AITOPUTMOM, HE HECE BiAMOBIaTHLHOCTI 32 HAIIPSIMOK TMTepepaxyBaHHs
komTiB 3 CHemiagbHOro paxyHKy eJNeKTpONOoCTayaJlbHUKAa Ta CyM KOIUTIB, IO IUISATaloTh
nepepaxyBaHHIO 3TIHO 3 AJITOPUTMOM, Yy TOMY 4YMCIi B pasl 3MiHM Anroputmy. Bcei cynepeuku,
CTOCOBHO OOCTaBHH, SIKi OOYMOBIIIOIOTH TepepaxyBaHHs KomTiB bankom 31 CriemiaqbHOro paxyHKY
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€JIEKTPOTIOCTAYaTbHUKA HA TIOTOYHUN PaXyHOK i3 CHEI[iaIbHUM PEXUMOM BHUKOPUCTAHHS OmepaTopa
cuctemu niepeaadi KimeHt Bupimnrye 3 oneparopoM cucteMu nepeaadi Ta Perymsitopom.

4.30.9. KiieHT 3000B’13aHMIA:

4.30.9.1.¥ pa3i BHeCeHHs 3MiH 10 AJTOPUTMY BUYMHHUTHU Jii, HEOOXITHI JJIT BUKOHAHHS IIbOTO
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX Perymsaropom 10 AIropurmy.

4.30.9.2. 3ab6e3neunty mpotaroM 2 (ABOX) MicsAmiB 3 IHA BiAKpUTTS bankom CremiagbHOTO
paxyHKy  €JIEKTpOTOCTavyalbHUKAa  3aTBep/uKeHHS  Perymsaropom  CHoeriaibHOTO — paxyHKY
€JIEKTPONOCTavYaIbHUKA (TIepeTiKy NOTOYHHUX PaXyHKIB 13 CHEIiaIbHUM PEXKUMOM BUKOPUCTAHHS, SIKUN
BKitouatuMe CremiaibHui paXyHOK €JIeKTPONocTayallbHUKA) SIK IOTOYHOTO PaxXyHKY 31 CHeliaIbHUM
PEKMMOM BHKOPUCTAHHS Ta TOBIIOMUTH NP0 WOTO ONMPWIIOAHCHHS BIAMOBITHO 10 3aKOHY YKpaiHu
«IIpo pUHOK €JIEKTPUYHOI EHEPTIi.

4.30.9.3. BukopucroByBaru CrenialbHUN pPaxyHOK €JIEKTPOIOCTaYalbHUKA JIMIIE IS LiJIeH,
nependaueHux 3akoHoM VYikpainu «[Ipo pHHOK eNeKTpu4HOi eHeprii», 1 CaMOCTIHHO HeCTU
BiJIMOBIAANIbHICTE 32 BUKOpHCTaHHs CIeniaJbHOTO PaXyHKY €IeKTPOIOCTaYaIbHHKA.

4.30.10. TomaTkoBO 10 I1HIIUX YMOB, BH3HAYEHUX I[IMMH YMOBAaMH JOTOBOPY, 3aKpUTTS
CrenianbHOTO paxyHKY €JeKTpOoIrocTadaJbHIKa MOKe OyTH 31iliCHEeHe 3a iHiniaTuBoo baHky:

4.30.10.1. y BUMNaaKy mnopyueHHs KiieHToM 000B’s3KiB, nepeadayeHux MiAMYHKTOM
4.30.10 ux YMmoB Jlorosopy. IIpu nbomy bank moBimomiisie Kirienra mpo Hamip 3akputu CrieriaabHHi
paxyHOK eNeKTpOINocTavyaibHUKa HE Mi3HIIIe, HDK 3a JECiITh KAJICHJAPHUX JHIB 0 JaTH 3aKPUTTS
CrieniaTbHOTO PaxXyHKY €JICKTPONOCTaYalIbHUKA,

4,30.10.2. SKIIO CIEMiabHUN PEKUM BUKOPUCTaHHS, BCTAHOBJIEHUH 3aKOHOJABCTBOM,
MPUITMHATE TOMUproBaTrCs Ha CrierialbHUNA PaXyHOK €JIeKTPOINOCTaYallbHUKA, B TOMY YHCII, ajie He
BUKJIIOYHO:  BHACHIAOK  3MIHM  3aKOHOJAaBCTBa,  BuiydeHHs  CHemialbHOrO  paxyHKY
eJIEKTPOINIOCTAaYAbHAKA 3 TIEpeNliKy paxyHKiB 31 CHEHiaTbHUM pPEXKHMOM BUKOPUCTAHHS, IO
3aTBepIKyeThcs Peryisitopom BianoBiaHO 10 3akoHy Ykpainu «[Ipo pHHOK eJIeKTpUYHOI eHepriiy,
TOIIIO.

S. Binkpurrs, o0ciiyropyBanHs i 3akpurTs PaxyHka eckpoy

5.1. 3 MeTO0 BIIKPUTTSA KokHOTO PaxyHka eckpoy KiienT moBuHen nogatu 1o banky 3asBy
po HajaHHs baHKiBCbKOi mocnyru «BiIKpuTTs paxyHKa yMOBHOTO 30epirants (eckpoy)» (zani - 3asBa
npo BiAKpUTTsS PaxyHka eckpoy), ckiaieny 3a ¢opMoro, Bu3HaueHoto bankoM, y sikiit KiieHT moBuHeH
3a3HauuTH pekBi3uTu benediniapa(iB) Ta yMoBu/00cTaBUHN NiepepaxyBaHHs KowTiB benedimiapy(am).

Binkpurts, o0cinyroByBaHHs Ta 3aKpUTTs PaxyHka ecKkpoy Ajsl pO3paxyHKIB 3a €JIeKTPOEHEprito
3MIIACHIOETHCS 3 ypaXyBaHHAM OCOOJIMBHX YMOB, BU3HAUEHUX Yy 1. 5.16 YMOB noroBopy.

Binkpurts, 06cayroByBaHHs Ta 3aKpUTTs PaxyHka eckpoy JUIsl po3paxyHKiB Ha OalaHCyIOuOMY
PUHKY (7151 orulaTé OalaHCyIOuOoi €IeKTPUYHOI €Heprii 3a I0rOBOPOM PO ydacTh y OallaHCyHOuoMy
PHUHKY, JUIs OIUIaTH HeOaJlaHCIB €JeKTPUYHOI €Heprii 3a JI0roBopaMy Ipo BPEryJIOBaHHS HeOalaHCIiB
€JIEKTPUYHOI €Heprii, AJI OIJIaTH MPOCTPOUYEHOI 3a00PrOBaHOCTI 3a JIOTOBOPAMU PO BPETYIIOBAaHHS
HeOalaHCIB eNeKTpU4HOi eHeprii), PaxyHka eckpoy uisi JAOMOMDKHMX mHociyr (s ¢(iHaHCOBOro
3a0e3neyeHHs] BAKOHAHHS YMOB JIOTOBOPY IIPO Ha/laHHS JAOMOMDKHUX MOCIYT Yy MalOyTHbOMY Ta/abo
rapaHTiHHOTO BHECKY JUIS y4YacTi y cCHelialbHOMY ayKiioHi), PaxyHka eckpoy s OpOHIOBaHHS
MOTY)XKHOCTI ([ BHECEHHsI BapTOCTI IJIaTH 3a OpOHIOBaHHS MOTYXXHOCTI 3a JOTOBOPOM PO
OpOHIOBAHHS MMOTYKHOCT1) 3[1ICHIOETCS 3 YpaxyBaHHSIM 0COOJIMBHX YMOB, BU3HAYeHUX Y 1. 5.17 YMoOB
JIOTOBOPY.

5.2. 3asBu mpo BIAKpUTTS PaxyHkiB eckpoy nonatotscst Kimientom 1o banky 3 ypaxyBaHHIM
BHUMOT, 3a3Ha4Y€HUX Y II. 3.2 IUX YMOB JOTOBOPY.

3a BiACYTHOCTI 3ayBakeHb 710 HagaHoi KiienTom 3asiBu npo BigKpHUTTs PaxyHka eckpoy Ta IHIIMX
JIOKYMEHTIB 1 B1JIOMOCTEH (SKIIIO BUMArajiocs iX HaJlaHHsI ), a TAKOXK 32 BIICYTHOCTI M1JICTaB JIJIsl BIIMOBH
BiJl BIAKPUTTS oMy Takoro PaxyHka eckpoy, BU3HaueHHX 3aKOHOAaBCTBOM Ta/abo IlpaBuiamu banky,
bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBeprae KiieHTY NpUMIpHHUK Takoi 3asBH Y MOPSAIKY
BHU3HAUYEHOMY II. 3.2 uX YMOB J10TOBODY.

Pasom 13 mnpumipHukoMm 3asBH Tpo BIAKPUTTS PaxyHka eckpoy, yKJIaJeHoi y BHIVISI
eJIEKTPOHHOTO JIOKyMeHTa, KilieHTy HaJaeTbesl 10BiAKa PO BIAKPUTTA PaxyHka ecKpoy, sika MiCTUTb
HoMmep PaxyHka eckpoy 1 1aTy HOTO BIAKPHUTTS.
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5.3. Binkpurts, 06cayroByBaHHs Ta 3aKpUTTA PaXyHKY €CKpOY 3/11HCHIOETCS BIAIOBIIHO J10
MOJIOXKEHb 3aKOHO/IABCTBA 3 YPaxyBaHHAM 0COOJMBOCTEN HOTO (DYHKITIOHYBAaHHS.

5.4. Bank 3apaxoBye KomITy, 10 HaaiiayTh Ha PaxyHok eckpoy Bix KiienTa Ta/abo BiJ TpeTix
0ci0, y eHb iX Hagxo/KeHHs 10 banky a0o He mi3HiIIe HaCTYIMHOro baHKIBCHKOTO JTHSI.

bank moBeprae rpomIoBi KOIITH, IO HAAIWIUIM HAa PaxyHOK €CKpoy y BHMAIKY, SIKIIO KOIITH
HaJIAIyTh Y po3Mipi a00 CTPOKH, 10 HE BiJIMOBIIaTUMYTh YMOBaM, 3a3Ha4€HUM B 3asBi PO BIAKPUTTS
PaxyHKky eckpoy, y JIeHb HAJIXO/KEHHS TAKUX KOIITIB, aJie HE Mi3HIIIe HACTYIMTHOTO BaHKIBCHKOTO JTHSI.
SKIII0 TPOIIOB1 KOIITH HAMIMIILIN Y 1HIIMX po3Mipax Ta/a0o y iHIIII CTPOKH, HIXK 3a3Ha4yeHi y 3asBi mpo
BIAKpUTTA PaxyHKy eckpoy, a baHk He OBEpHYB KOIITH y BU3HAYEHI B [IbOMY ITYHKT1 CTpOKH, CTOPOHU
BBAXXAIOTh, 1110 BHECEHHS I'POILIOBUX KOIITIB BiIOYIIOCS 3 TOTPUMAHHSM YCiX YMOB 3asiBU PO BIIKPUTTS
Paxynky eckpoy. [TomninkoBo 3apaxoBani kot Ha PaxyHok eckpoy Kiienra noseprarotbes KiieHTom
B TIOPSZIKY, ITepe0adyeHoMy 3aKOHOJaBCTBOM.

5.5. 3a PaxyHKOM €CKpOy 31HCHIOIOTHCS OTIEpaIrii:

— 3 mepepaxyBaHHsS KOILITIB Ha MOTOYHI paxyHKu benedimiapa (iB), 3a3HaYEHOT0/3a3HAYCHUX Y
3asBi po BIAKpUTTS PaxyHKy eckpoy;

— 3 TepepaxyBaHHs KOIITIB HA MOTOYHI paxyHKHU 0ci0, BkazaHux benediniapom;

— 3 ToBepHeHHs kowTiB Ha [loTounuii paxyHok Kiienra;

— 3 mepepaxyBaHHS KOIITIB Ha PaxyHOK baHKy y SKOCTI CIUIaTH KOMICIHHOI BHHAropoau 3a
Ha/laHHS BaHKIBCBKUX MOCIYT.

Bkazani omeparii bank 3xilicHIOE 3 HacTaHHSIM MiACTaB, BU3HAUYEHUX Yy 3asiBl MPO BIIKPHUTTS
PaxyHKky eckpoy, Ta y nopsaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta JloroBopom.

5.6. VY pa3i skmo 3asBa mpo BigKpUTTA PaxyHKy eckpoy mnependayae HagaHHS baHKy
JOKYMEHTIB, IO MiATBEP/KYIOTh HACTAHHS MIACTaB JJIs nepepaxyBaHHs benediniapy abo BKazaHUM
HUM 0c00aM TPOIIOBUX KOIITIB, 110 3HAXOAATHCS Ha PaxyHKy ecKpoy, a00 MOBEpHEHHS TAKUX KOIITIB
Knienty, bank He Hece BiINMOBiAANBHICTH 3a JOCTOBIPHICTH BIJIOMOCTEH, 3a3HAYEHHUX VY TaKUX
JIOKyMEHTaX, OOIpyHTOBaHICTh iX GopmyBanHs. DakT oTpuMmaHHs BaHKOM BKa3aHUX JTOKYMEHTIB €
JOCTaTHIM HiATBEPKEHHSAM HACTaHHS MiACTaB JJs NepepaxyBaHHA KOIUTIB 3 PaxyHky eckpoy. bank
3IIHACHIOE TIEPEBipPKY 3a3HAUYEHHUX JTOKYMEHTIB Ha BiJNOBIIHICTH YMOBaM JOTOBOPY Ta 3asiBU PO
BIIKPUTTA PaxyHKy eCKpoy BHKIIOYHO 3a 30BHIIIHIMH O3HaKaMH, SIKIIO 1HIIE HE IependaueHe
3aKkOoHOJABCTBOM ab0 YMoBaMHM JOroBopy Ta 3asBol0 Ipo BIAKpUTTS PaxyHky eckpoy. Kiient
3000B’s13y€ThCSI CaMOCTIMHO BperyjJbOBYBaTH BiAHOCHMHM 3 beHediniapoMm 00 HaleXHOro Ta
OOI'PYHTOBAHOI'O BUKOHAHHS HUM J11ii, HEOOX1THUX JUIs 1HIL1FOBaHHS NlepepaxyBaHHs KOLITIB 3 PaxyHKy
€CKpOY B MOPSJIKY, BU3HAUCHOMY YMOBaMH JI0TOBOPY Ta 3asiBOIO MpO BIAKPUTTS PaxyHKy eckpoy, B
tomy uucii Kiient 3000B’s13anuii o3HaioMmuTu benedimiapa 3 YMoBaMu OTOBOPY Ta 3asiBOIO PO
BIIKpUTTS PaxyHKy eckpoy.

Axmo bank BBaxkae, 110 Ha/laHi JOKYMEHTH € MiIpoOJeHUMHU Ta/ab0 HE BIJIMOBIIAIOTH YMOBAM,
BHU3HA4YeHUM B 3asiBi Ipo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMH O3HakaMu, baHk 3000B's13aHuit
BIJIMOBUTH BIJIOBIHIA 0cO0l Yy mepepaxyBaHHI TPOIIOBUX KOIITIB 3 HaJaHHSIM HHCbMOBOIO
MOB1IOMJICHHS 13 3a3HAYE€HHSAM MPUYMH BIIMOBU MPOTIATroM I'sTH BaHKIBCHKUX MIHIB 3 JHS OTPUMAaHHS
JTOKYMEHTIB JUIsl TIepepaxyBaHHS KOINTIB, IO 3HAXOIAThcA Ha PaxyHKy €cKpoy, SKIIO iHIIE He
nepeadayeHo 3asiBOrO Mpo BIAKPUTTS PaxyHKy eckpoy.

5.7. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apellTy Ha FPOIIOBI KOUITH, 110 3HAXOASTHCS
Ha PaxyHKy eckpoy, 3a 3000B’s3aHHsAMU Kiienta, benedimiapa un banky He nomyckaerbes, Kpim
BHIIAJIKiB, TIepe10aueHuX 3aKOHOJaBCTBOM.

5.8. Knient Bignosijae 3a 3abe3lneyeHHs HasBHOCTI KOIITIB Ha PaxyHKy eckpoy B cymi,
JOCTaTHIN JUIsl 3/1IACHEHHS MepepaxyBaHHs KOIITiB beHediniapy BiAMOBIIHO 1O YMOB JOTOBOPY Ta
3agBu 1po BIAKpUTTA PaxyHKy eckpoy, Ta juig oruiaTd baHkiBchkux mocnyr 3a JloroBopom. Yci
MUTaHHS 1010 MOPSJIKY opraHizauii B3aemoii Mixk Kimientom ta benediniapoM B 4acTHHI TOTpUMaHHS
Krientom Bka3zaHOi y IIbOMY MYHKTI YMOBH, 3 ypaxyBaHHSIM po3Mipy 3000B’s3aHb KiieHTa mepen
benediniapom, Bupimnryrorbes Kiientom ta benediniapom 6e3 3anydenns banky.

5.9. YMoBH 1oroBopy Ta 3asBU PO BIAKPUTTS PaxyHKy €CKpOy MICTATh yci HEOOXiAHI YMOBU
010 3/ificHeHHs] baHkoM nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Ha BUKOHaHHS YMOB /loroBopy.
KiieHT nmoroxyeTbes 3 TUM, 110 Y pasi, KIIO Micis HaOyTTs YUHHOCTI 3asBOIO PO BIAKPUTTS PaxyHKy
€CKpOoy 10 3aKOHOMIaBCTBA OyAyTh BHECEHI1 3MIHHU, 3TiTHO 3 SKUMU JJIA 3IHCHEHHS MepepaxyBaHHsI
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KoIITiB 3 PaxyHKy eckpoy Oyae BumaraTucs HajaHHs 10 baHKy ToKyMeHTiB, He iepeidaueHuX 3asBOIO
po BinKpuTTa PaxyHKy eckpoy, baHk 3piificHIOBaTME Take MepepaxyBaHHs KOIITIB BUKITIOYHO TTiCIIsS
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.10. IlpomeHTM Ha 3aJWIIOK KOIITIB, IO 3HAXOIAThCA Ha PaxyHKy eckpoy, He
HApaxoBYIOTbCS, SKIIO iHIIE He Oyne BcraHOBIeHO IlpaBmnamu banky abo BiANOBIAHOIO CKIIaJCHOIO
Knienrom ta noromxenoro bankom 3asBoro 10 YMOB J0roBopy

5.11. Bynp-aki 3MiHH yMOB 0OCIyroByBaHHsi PaxyHKy eckpoy, BU3HaueHi B 3asiBi Mpo
BIIKpUTTSI PaxyHKy ecKpoy, 3MIHCHIOEThCS Ha IMiJICTaBl MUCHhMOBOI 3asBU KiieHTa, ckiazeHoi 3a
dbopmoro, BuzHaueHoro bankom. Skmo 3miHEM OOMeXyroTh TpaBa benedimiapa(iB), TO Taki 3MiHH
MOXYTh OyTH 3[IIHCHEHO TiJIbKH 32 MUCHhMOBOI 3roau benediriapa(i).

5.12.  Jlns 3akputtsa PaxyHKy eckpoy 3a iHimiatuBoro KitieHTa 70 BUKOHAHHS BCIX BUSHAYCHHUX
3asBoro mpo BigKpUTTs PaxyHka eckpoy 3000B’s13aHb BiH Ma€ HajaTH 10 baHKy BiINOBiIHY 3asBY PO
BIIMOBY BiJl OTpMMaHHs BaHKIBCBKOT MOCIIyTH, CIIATUTH baHKy KOMICIHY BUHAropoay 3a 3aKpuTTs
Paxynky eckpoy (ko Taka nependadena Tapudamn), Ta Hanatu banky nucemoBy 3roay benedimniapa
Ha 3aKpHUTTA Takoro PaxyHky eckpoy. PaxyHOK ecKpoy 3aKpUBa€ThCsl BUKIIOYHO 32 YMOBU BUKOHAHHS
Krientom ycix 3a3HadueHUX il HACTYMHOTO BaHKIBCHKOTO IHS 3a JHEM IEepepaxyBaHHS 3aJUIIKY
KoTiB 3 PaxyHKy eckpoy (3a HasBHOCT1).

5.13.  Bask npunuHsie 00CIyroByBaHHS Ta 3aKpuBa€e PaxyHOK ecKpoy 3a BIaCHOIO iHII[IaTHBOIO
y TaKuX BHUIIAJKaX:

—BUKOHaHI BCi 3000B’s13aHHS, BU3HA4YCHI 3asBOIO TIPO BiTKPUTTS PaxyHka eckpoy;

—HacTaB TepMiH 3aKpUTTs PaxyHKy eckpoy, 3a3HaueHMi y 3asBi npo BiAKpUTTS PaxyHKy eckpoy
(sixmro mepeabavyeHuit Takuii TEPMiH), TIPU oMY KoI1uTH Bij KiieHTa He Haziinum Ha PaxyHOK eckpoy;

—HacTaB TepMiH 3aKpUTTs PaxyHKy eckpoy, 3a3HaueHMi y 3asBi npo BiAKpUTTS PaxyHKy eckpoy
(sIx1Io mependaYeHnii Takuii TEPMiH), IPH IIbOMY 10 baHKy He HaaHi TOKYMEHTH, SIKi € ITiICTaBOIO JIJIst
3JIICHEHHS NepepaxyBaHb 3 PaxyHka eckpoy;

—y IHIIUX BHITQJKaX, OO0 TepeadadeHi YMOBaMH JOTOBOPY Ta 3asBOIO MPO BiIKPUTTS PaxyHka
€CKpoY,

—3 IHIMX TMiACTaB, MepeadadyeHnx 3aKOHOJABCTBOM, B TOMY UHCII Yy  BHIAQJKY
nikBigauii/mpunuHerHs Kiienra.

5.14. V¥ pasizakputts PaxyHky eckpoy Ta/abo po3sipBanHs JloroBopy 3 mijcTaB, nepeadadeHnx
3aKOHOJIaBCTBOM Ta Y MOBaMHM JIOTOBOPY, IPOIIOBI KOIITH, 1110 3HaX0AAThcs Ha PaxyHKy eckpoy, bank
noBeprae KilieHTy, a 3a yMOBU HacTaHHS Ha MOMEHT 3aKpUTTA PaxyHKy eckpoy Ta/abo po3ipBaHHs
JloroBopy miJCTaB, 3a3HaueHUX B 3asiBl Mpo BIAKPUTTS PaxyHKy eckpoy, Taki KomTH (abo iX yacTuHa,
SKIIO0 1€ TependadyeHo ymMoBaMU 3asiBU TIPO BIAKPUTTA PaxyHKy ecKkpoy) MepepaxoBYIOThCS
benediniapy abo Bka3zaHiil HUM 0c001, y pa3i skio benediniap HagaB BiAMOBIAHY NTUCbMOBY BKa3iBKY
banky.

V pasi 3akputts PaxyHky eckpoy Ta/abo posipBanHs JJoroBopy 3a 3asBoro KitieHTa Ta muchMoBOIO
sronoro benedimiapa Kmient ta benedimiap MOXyTh CHUIBHO 3a3HAUMTH y BIAMOBIAHIN 3asBl Ta
MUCBHMOBIH 3r0ji, 110 TPOIIOBI KOUITH (200 1X yacTuHa) nepepaxoBytoTbes Kimenty ta/abo benedimiapy
YM BKa3zaHil HUM 0coO0l HE3aJeXHO BIJ HACTAHHS IIJCTaB, BCTAHOBJICHHX 3asBOIO MPO BIAKPHUTTS
paxyHKy eckpoy. Y TakoMy BUIaJIKy, baHk nmepepaxoBye komTH 3 PaxyHKy ecKpoy y BiAIIOBIIHOCTI J0
CHJIBHO 3a3HAYCHOTO Y BIAMOBIAHIHN 3asB1 KitieHTa Ta muceMoBiit 3roji benediriapa.

5.15. V¥ pasi 3akpuTt4 32 iHiniatuBoro KiieHnra ycix PaxyHkiB eckpoy JloroBip 3anuiaerscs
YUHHUM (Y TOMY YHCI1 3 MOXKIIMBICTIO BIAKPUTTS y HOr0 pamMKax HOBUX PaxyHKiB €CKpOy), OKpIM SIK y
BUII/IKY OJIHOYACHOTO 13 3aKPUTTSAM TakuxX PaxyHKiB eckpoy BunHeHHs KiieHTOM ycix aiif, HeoOXiTHIX
11st po3ipBaHHs JloroBopy, 10 BU3HAYECHI TUMH Y MOBAaMH JIOTOBOPY.

5.16.  BiakputTs, oOCIyroByBaHHs Ta 3aKpuTTs PaxyHKy eckpoy Juid pO3paxyHKiB 3a
€JIEKTPOCHEPTiI0 3IMCHIOETHCS BIAMOBIIHO 10 TOJIOKEHh 3aKOHOAABCTBA, Y TOMY YHCII 3aKOHY
Vkpainu «lIpo puHOK enekTpuuHoi eHeprii», IlpaBun punky "Ha p00y Hamepea" Ta
BHYTPILIHBOJ000BOTO PHHKY, 3aTBEP/UKEHHMX IOCTaHOBOIO HamioHanbHOI KoMicii, 10 3A1HCHIOE
Jiep>KaBHE PETyJIIOBaHHsS y cdepax €HepreTMKH Ta KOMyHalmbHUX mocayr Bix 14.03.2018 Ne308, 3i
3MiHaMH Ta gonoBHeHHsMH (ani — [lpaBuiaa punky PAH/B/IP), Ta HopmaTuBHO-npaBoBuX akTiB HBY
13 ypaxyBaHHSIM 0COOJIMBOCTEH HOTro (PyHKIIOHYBaHHS.
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5.16.1. Jlns BiakputTs PaxyHka eckpoy AU po3paxyHKiB 3a enekTpoeneprito Kiient mae Oytu
MIIKITIOYeHU 10 3aco0y AMCTaHINIHHOT KOMYHIiKamii Ta mojaTd a0 baHky 3asBy mpo HagaHHS
bankiBcbkoi mociyru «BiAKpUTTS paxyHKa YMOBHOTO 30epiraHts (eckpoy)», CKiajaeHy 3a (HopMoro
BU3HA4YC€HOIO baHKOM, 3 ypaxyBaHHSIM BUMOT 3a3HayeHUX y n.3.2 Ta 5.2 uux YMOB JOTOBOpY.

5.16.2. 3a PaxyHKOM ecKpoy JUIsl pO3paxyHKiB 3a eEKTPOCHEPT10 3/11HCHIOIOTHCS OTeparii:

— 3 mepepaxyBaHHs (IepeKa3y) KOIITIB Ha MOTOYHUN PaxyHOK 13 CIEHIaJIbHUM pPEKUMOM
BUKOpucTanHa benedimiapa (manmi B myHkTi 5.16 — Paxynok benediuiapa), na sxuii bankom
3JIIACHIOETHCS MEepeKa3 KOIUTIB 3 OIUIATH 3a KYIUIEHY Ha TOprax Ha puHKY "Ha 100y Hamepen'" (nmaii —
PH) i BHyTpimHKO1000BOMY pUHKY (naini — BJAP) enekTpuuny eHeprito;

3 mepepaxyBaHHsI (IIepeKa3y) KOIITIB HA MOTOYHI paxyHku benediriapa 3 MeTO0 oruiatu Horo
MOCIIYT 13 3MIMCHEHHS OTepalliid KymiBiIi-npoaaxy eiaekTpudHoi eneprii Ha P/IH/ B/IP;

3 moBepHeHHA Ko1uTiB Ha [Torounuii paxynok Kiienra.

Bkasani onepauii 31iHCHIOIOTbCS y BUIAJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asiBOO PO
BIIKPHUTTS PaxyHKy ecKpoy, y MOpSIKY, BU3BHAYEHOMY 3aKOHOAABCTBOM, IUMH Y MOBAaMU JIOTOBOPY Ta
3asB0OI0 MPO BIAKPUTTS PaxyHKY eckpoy.

B po3yminni nyHkTy 5.16 YM0B noroBopy benediriap — ue ropuauuna ocoda, sika BiAMOBIAHO 10
BuUMOT 3akoHy Ykpainu «IIpo puHOK eleKTpUYHOi eHeprii» Mae cTaTyc onepaTopa puHKY UM BiAIOBIAHO
70 3aKOHOAABCTBA BUKOHYE Horo QpyHKIIT Ta y 3B’ 513Ky 3 tuM 3abe3neuye ¢ynkiionysannas P/[H i B/IP
Ta OpraHi3aliio KymiBIi-MpoJaxy eIeKTPUYHOI eHeprii Ha IIUX PUHKAX.

5.16.3. Ilum Kiient ynmoBHOBaxye Ta nopy4ae banky, a baHk 37iliCHIOE JOTOBIpHE CIIMCAaHHS
(mepepaxyBaHHsI) KOIITIB 3 PaXyHKy €CKpoy /Ui pO3paxyHKIB 3a €JIEKTPOCHEPTilo:

1) na Paxynok benedimiapa ta/abo Ha morouHmii paxyHok benedimiapa y BUMagKy HamaHHS
benediniapom no banky mnaTikHOIT iIHCTPYKIIii HA 1e0ETOBHIA ITepeKas.

Y Bunmagky Henpare3gatHocti CHCTEMH JUCTaHLIHHOTO OOCIYrOByBaHHS Ha MOMEHT
HeoOX1HOCTI 1HIIIFOBaHHs oreparliil 3a PaxyHkamu eckpoy A po3paxyHKiB 3a €IEKTPOEHEPrito abo B
IHIIMX BUIAJKaX, BA3HAYCHUX MPABOYMHOM Mik bankoMm Ta benedimiapomM, MiacTaBOO s CIUCAHHS
KowTiB 3 PaxyHka eckpoy M pPO3paxyHKIB 3a €JIEKTPOEHEprird MOXKe BHUCTYNAaTH HaJaHUN
benediniapom 10 banky HaneXHMM YMHOM OQOPMIICHHHA Ta MiJNHCAHUN BIAMOBIIHO 10 YMOB
npaBounHy Mixk bankom Ta benediriapom peecTp miaaTi>KHUX IHCTPYKIIH (Aami juid e . 5.16 YMoB
noroBopy — Peectp), sikuit MICTUTB 3BelIeHY 1HGOPMAIIIIO MIO/I0 IJIATIXKHUX ONepalliii CiucaHHs KOIITIB
3 PaxyHkiB eckpoy Ha PaxyHok benediniapa ta/abo Ha motounuii paxyHok benedimiapa.

Hum Kiient Hamae baHky mpaBo Ta CBOIO 3rojly 3 METOIO 3/IIMCHEHHS TepeKa3y KOIITIB 3
Paxynky(-iB) eckpoy Ha PaxyHok benediniapa Ta/abo Ha motounuii paxyHok benedimiapa 3iiicHoBaTi
JIOTOBIpHE CHHUCaHHS KowTiB 3 PaxyHKy(-iB) eckpoy BiANOBIZHO 10 1H(opmaiii Ta pPEKBI3UTIB,
3a3HayeHux y Peectpi, 1uist yoro bank mae mpaBo odopmIltoBaTH Ta MiANKUCYBATH Bl CBOTO IMEH1 Ta/abo
Bix iMeHi KiieHTa yci JTOKYMEHTH, HEOOXIAHI sl 3AIMCHEHHS KOXKHOI Takol IJIATIXHOI omeparlii,
30KpeMa IUIaTKHI IHCTPYKIIT.

3a HassBHOCTI B Peectpi iHpopMalIii 11010 miiaTexiB 3 TOMIIKaMHU B peKBI3UTax PaxyHKiB eCKpoy,
paxyHKiB OTpUMYBauiB Ta/ab0 BiICYyTHOCTI AOCTaTHBOI iH(OpMaIii s 37iiicHeHHs baHkoM ruiaTexis,
bank mae mpaBo He BUKOHYBaTH BCl a00 OKpeMi IJIaTLKHI oneparilii Ha MiJcTaBl HajaHoro 10 baHky
Peectpy.

bank 3xiiicHIOE TIepepaxyBaHHs KOIITIB 3 PaxyHKy €CKpOy Il pO3paxyHKIB 3a €JIeKTPOEHEPT1I0
Ha KopucTh benedimiapa B cymi, BU3HaueHiil y Takiil miuatikHiil iHcTpykuii/Peectpi, 3 ypaxyBaHHSIM
IUX YMOB JIOTOBOpY.

2) na Ilorounwmii paxyHok Kiienra, Bigkputuii B baHky, 3 METOI0 MOBEpPHEHHS TaKUX KOIITIB
Knienty y Bunaaky HamanHa benediuiapom a0 banky miatikHoi i1HCTpyKIi Ta/abo a03BOIY
(topyuenHs) Ha noBepHeHHs KitieHTy KoIITiB 3 PaXyHKY €CKpoy AJIsl pO3paxyHKiB 32 €JIEKTPOEHEPTiio.

3a HasBHOCTI B J103BOJII (ZIopyd4eHH1) iHOpMaIlii moA0 TUIaTeXIB 3 MOMUIKAMH B PEKBIZHTAX
PaxyHKiB ecKkpoy, paxyHKIB OTpUMYBayiB Ta/ab0 BiJCYTHOCTI JOCTaTHHOI iH(pOpMaIlii s 31HCHEHHS
aTrexiB, baHk Mae mMpaBo He BUKOHYBAaTH BCl @00 OKpeMi IUIaTiKHI oreparii Ha MiJICTaBl HaJaHOTO
JI03BOITY (JOPYUEHHS).

VY npomy Bunaaky baHk 3ailicHIOe mepepaxyBaHHS (TepeKkas) KOMITIB 3 PaXyHKy eckpoy uis
PO3paxyHKiB 3a enekTpoeHeprito Ha [lorounuii paxyHok KiienTta B cymi, BU3HaueHil y Takii muiaThkHili
IHCTPYKI1i/TaKOMy J103BOJI1 HAa MMOBEPHEHHS KOLITIB, 3 ypaXyBaHHSAM IUX YMOB aorosopy. Ilmartixkua
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IHCTPYKI1isl/T03B1JI HAa MOBEpPHEHHS KOWITIB 3 PaxyHKy eckpoy Ui po3paxyHKIB 3a €EKTPOCHEPTilo He
BHUMAraeThcs Ta HE HAJA€ThCs Y BUMAJAKaX MEpepaxyBaHHsS 3aJIMILKY KOWITIB 3 PaxyHKy eckpoy s
PO3paxyHKIB 3a €JIEKTPOSHEPTii0 y pa3i 3aKpUTTA PaxyHKy eCKpoy Uil pO3paxyHKiB 32 €JIEKTPOCHEPTito
BIJIIIOBIJTHO 10 BUMOTI 3aKOHOJIaBCTBA.

5.16.4. Bbask HE Hece BiNOBIIANBHICTh 32 JIOCTOBIPHICTh BiIOMOCTEH, 3a3HAYCHUX Y IUIATDKHIN
iHCTpyKIlii Ta/abo Peectpi benedimiapa Ta/abo B m03BOM (IOpy4YeHH1) Ha TIOBEPHEHHS KOINTIB 3
PaxyHKy eckpoy Al po3paxyHKiB 3a €JIeKTPOCHEPTiio, OOTPYHTOBAHICTh iX (OpPMYBaHHS, a TAaKOXK 3a
MePEBIPKY YKIIAJIEHHS Ta YAHHOCTI JOTOBOPIB PO KYIIBIIO-TIPOIaXx enekTpuyHoi eneprii Ha PJIH/B/IP.
®dakt orpuManHs bankom Bin benedimiapa muati>kHOi 1HCTpyKIii Ta/abo Peectpy Ta/abo mo3Boiy
(Topy4yeHHs) Ha TOBEpPHEHHS KOWITIB 3 PaXxyHKy ecKpoy JUIs pO3paxyHKIB 3a €JIEKTPOCHEprilo €
JOCTaTHIM MiATBEP/UKEHHSAM HACTaHHA IIACTaB [yl IepepaxyBaHHS KoWITIB 3 PaXxyHKy eckpoy amus
PO3paxyHKIiB 3a eleKTpoeHeprito. baHk 31ilCHIOE MepeBipKy MIaTiXHOi IHCTpyKHii Ta/abo Peectpy
Ta/abo 103BOJy (IOpYYEHHS) HAa TIOBEPHEHHS KOIITIB 3 PaxXyHKy ecKkpoy Ui po3paxyHKIiB 3a
EJIEKTPOCHEPTi0 BUKIIOYHO HIOJ0 MOBHOTH Ta MPAaBHJIBHOCTI 3a3HAYEHUX B HUX PEKBI3UTIB JUIS
3miiicHeHHs u1aTtexy. KitieHT 3000B’s13yeThCsl CAMOCTIMHO BPETY/IHOBYBATH BigHOCHHHM 3 beHedimiapom
IOJI0 HAJIEKHOTO Ta OOTPYHTOBAHOTO BHKOHAHHS HUM [id, HEOOXITHMX HJs 1HIIIFOBaHHS
nepepaxyBaHHs KoOWTIB 3 PaxyHKy eckpoy Ui pPO3paxyHKIB 3a €JIEKTPOEHEprito B MHOPSAKY,
BH3HaueHOMY JloroBopom, B Tomy umcii KiieHT 3000B’s13aHuil o3Haliomutn benediriapa 3 ymoBaMu
Jorosopy.

5.16.5. Bank 3xiiicHIOE IepepaxyBaHHs KOIITiB beHedimiapy BUKIIOYHO 32 YMOBH HAsIBHOCTI Ha
PaxyHKy eckpoy sl po3paxyHKIB 3a €JIEKTPOEHEpril0 I'pOILIOBMX KOWITIB y CyMi, JOCTaTHIM Ais
nepekasy komTiB beHedimiapy B po3mipi, BKa3aHOMY B IUIATiKHIN iHCTpYKuii Ta/abo Peectpi Ta/abo
703BOJII (OpY4YeHHi) Ha TOBepHEHHS KomTiB 3 Paxynky eckpoy benedimiapa. V Bumaaky
HE/IOCTAaTHOCTI KOIITIB Ha PaxyHKy ecKkpoy sl pO3paxyHKIB 3a €JIEKTPOCHEpPTiio JUIsl 3/iHCHEHHS
nepeka3y KOMITIB 3a BCIMa MIATIKHUMH IHCTPYKLISIMH, sKI Haaidnum a0 banky/BciMa MiaTiKHUMU
omepamisMu, iHpopMalis MOA0 SKUX 3a3HaueHa B PeecTpi/Bcima mo3BosamMu (IOpydYEHHSIMH) Ha
MOBEpHEHHs KOmITiB 3 PaxyHky eckpoy, baHk BUKOHYye IUIaTiXHI 1HCTPYKIII/TUIaTiXHI omepariii
BiNOBITHO 10 PeecTpy/mmatixkHi oneparii BiAMOBIAHO 0 103BOJIIB (JOPYYEHB) HA MOBEPHEHHS KOIITIB
3 PaxyHKy eckpoy B MekaX HAasBHOTO 3aJMIIKy KOWITIB Ha PaxyHKy ecKpoy A po3paxyHKIB 3a
€JIEKTPOEHEPrito 0e3 JOTPUMAaHHS YEproBOCTI HAJIXOPKEHHS IUIATLKHUX 1HCTPYKI1H/4eproBOCTI
3a3HayeHoi B Peectpi iHQopmalii 1010 IUIATDKHUX ONepaliif/ueproBocTi HaJXOPKEHHS J103BOJIB
(mopy4eHsb). 311 ICHEHHS 10TOBIPHOTO CIIMCAHHSI TPOIIOBUX KOMITIB 3 PaxyHKY ecKpoy /17151 pO3paxyHKiB
3a eNeKTPOCHEpriro B 1HIINM dacTuHi baHk 31iliCHIOE INUINE Ha TMiACTaBl HOBHUX IUIATIKHHUX
iHcTpykiii/Peectpy/no3BoniB  (topydens) benedimiapa y mopsiky Ta Ha yMoBaX, BH3HAYEHHUX
JloroBopoM. baHk 371iiicHIOE IepepaxyBaHHsI KOIITIB 3 PaxyHKy eckpoy, iHiliHOBaHe IIJISIXOM HaJaHHs
benedimiapom mnnaTtikHOi 1HCTpyKUii/PeecTpy/no3Bony (Aopy4yeHHs), 3a yMOBH, IO BIJIOBIJIHA
IaTi>kHa iHCeTpykiis/Peectp/mo3sin (mopyuenHs) obopmiena(-uit), mianucana(-uii) Ta HagaHa(-ui) 10
banky 3 motpumaHHsSIM BUMOT 3aKOHO/JABCTBA Ta ykiazeHuX Mix bankom Ta Kiientom 1 bankom Ta
benedimiapom nmpaBounHiB.

5.16.6. Kiient nopyvae banky HamaBatu benediniapy B Oynb-sikuii yac AOCTymn 10 PaxyHKy
€CKpOY JUIs PO3pPaXyHKIB 32 €JIEKTPOCHEPTiIo /Il BUKOHAHHS YCiX JIif, BKa3aHUX B YMOBAax JOTOBOPY
Ta oroBopax banky 3 benediriapom, y ToMy 4HCIIi 3 METOIO OTpHUMaHHs 1H(GOpMAIIii 1010 HATBHOCTI
Ta cTaHy PaxyHKy eckpoy Ui po3paxyHKiB 3a €JIeKTPOCHEprio Ta oIepaliil 3a HUM (B TOMY YHCIi Y
¢dbopMi OaHKIBCHKUX BUITUCOK 32 PaXyHKOM €CKpoy AJis pO3paxyHKiB 3a €IeKTPOEHEPriio), MiIrOTOBKU
IUTATDKHUX THCTPYKILINA Ta/abo 103BOJIB (AOpYyYeHb) Ha MOBEPHEHHS KOMITIB 3 PaxyHKy eckpoy Iuis
PO3paxyHKIB 3a €IEKTPOSHEPTiIO TOIO. 3a3HaueHa iHpOopMaIlis MoXe nepenaBatucs 3acodbamu Cucrtem
JAMCTaHLIHOTO 00CIYroBYBaHHS a00 elneKTpoHHOI momty (e-mail).

5.16.7. KiieHT € 0c00010, BiMOBITATBHOI 3a 3a0e3MeueHHs] HAasJBHOCTI KOINTIB Ha PaxyHKy
€CKpOY JUI pO3PaxyHKIB 3a €JIEKTPOEHEPTiI0 B CyMi, JOCTATHIHN /ISl 311HCHEHHS TepepaxyBaHHs KOIITIB
benedinmiapy BinnmoBigHO 10 HagaHUX HUM 10 baHky mnatixHUX 1HCTpyKuUii/Peectpy. Yci nuranHs
IIOA0 TMOPAAKY opranizauii B3aemozii Mix Kiientom Ta benediniapom B 4YacTUHI JOTpUMaHHS
KrienTom BkazaHoOi y 1LIbOMY IMYHKTI YMOBH, 3 ypaxyBaHHs po3Mipy 3000B’s3aHb KirieHTa mepen
benedimiapom, siki MOXKYyTh BUHMKHYTH 3a pe3yJibTaTamu npoBeiaeHHs TopriB Ha BJIP, topris P/IH
BinnoBigHo 1o [IpaBun punky PJIH/BJIP Ta kopucryBanus Kiientom nocmyramu benedimiapa 3i
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3icHeHHs onepalliil kymiBmi-npoxaxy Ha P/IH/B/IP, Bupimytotecst Kiientom ta benediniapom 6e3
3ay4eHHs baHky.

5.16.8. YmoBwu noroBopy Ta 3asiBa npo BiAKpUTTs PaxyHka eCKpoy MiCTATh YCi HEOOXiTHI yMOBHU
1010 3AiKicHeHHs] baHKOM JOroBIpHOrO CNMCaHHs KOIITIB 3 PaXyHKy €cKpoy Ha BUKOHAHHS YMOB
JOTOBOpY Ta 3asBU IMpO BIAKpHUTTS PaxyHka eckpoy. Kili€eHT mOromKyeThest 3 TUM, IO y pasi, SKIIO
iciist Ha0yTTsS YMHHOCTI 3asBOIO MPO BIAKpUTTS PaxyHka eckpoy 10 3aK0HOIaBCTBA OYIyTh BHECEHI
3MiHH, 3TiIHO 3 SIKHMHU JUIsS 3IHCHEHHsI JOTOBIPHOTO CHIHCAaHHS KOWITIB 3 PaxyHka eckpoy mis
PO3paxyHKIB 3a €JIeKTPOeHeprito Oye BUMaratucs HajlaHHs 10 baHKy JOKyMEHTIB, He nepe10auyeHux
UMM YMOBaMu J10roBopy, baHk 37iiicHIOBaTHME Take AOrOBIPHE CIMCAHHS KOIITIB BUKJIIOUHO IICIIA
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.

5.16.9. BwusnaueHne YMoBamu J0TOBOPY Ta 3asgBOIO MPO BIAKPHUTT PaxyHKa eCKpoy HOopydeHHS
Kinienra Ha 3aiiicHenHst BaHKkOM 10TOBIpHOTO CIUCAHHS KOILTIB HaJJaHE 3 METOI0 BUKOHaHHS KitieHTOM
BUMOT 3aKOHO/AaBCTBA.

5.16.10. Omeparii cniucanus 3 PaxyHka eckpoy Aiisi po3paxyHKiB 3a enekrpoeHepriro Kiienra
baHk BUKOHYE I101HA, OKPIM SIK Y BUIIQJKaX, BU3HAYCHUX Y MOBAMHU J0TOBOPY Ta/ab0 3aKOHOJaBCTBOM
(B TOMy yMCHi I BXKHUTTA yCiX HEOOXigHI 3axojiB mependaueHHX 3aKOHOJABCTBOM (omepamii 1mo
PaxyHnky Ta /a0 BUKOHAHHS TUIATDKHUX 1HCTPYKIIH MOXYTh OyTH 3yMHHEHI/TMPU3YIUHEH] BiIOBIHO
70 3aKOHOJJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY)) Ta 3yMOBJIEHUX TEXHOJIOTIYHOIO TIEPEPBOIO B
aBTOMATH30BaHii OaHKIBCHKiM cucTteMi baHky, B Mexax 3alMIlIKy KOMTIB Ha PaxyHKy eckpoy ams
PO3paxyHKIB 3a EJIEKTPOCHEprir0 Ha IMOYaTOK BaHKIBCHKOrOo IHS Ta 3 YpaxyBaHHSM IOTOYHHX
Ha/IXO/DKEHb KOWITIB Ha PaXyHOK €cKpoy sl pO3paxyHKiB 3a €JEeKTPOSHEPTil0 MPOTIAroM J00H Ta 3a
YMOBH OTpuMaHHs Bix benedimniapa miati>XHUX iHCTPYKIIii Ta/abo PeecTpy Ta/ab0 103BOIIIB (IOpyUYEHB)
Ha MOBEPHEHHs KOWTIB 3 PaxyHka ecKpoy AJis po3paxyHKIB 3a €JIEeKTPOSHEPTito, SKi € MiJACTaBOIO AJIs
CTMCaHHs KOWTiB 3 PaxyHka ecKkpoy /sl po3paxyHKiB 3a €IeKTPOSHEPTiIo.

5.16.11. KiieHT MOTOMKY€EThCA 3 TUM, IO OIEeparlii 3 mepepaxyBaHHs KowTiB 3 PaxyHka eckpoy
IUIsL pO3paxyHKiB 3a enekTpoeHeprito Ha Paxynok benedimiapa abo norounnii paxyHok benediriapa,
Ha MmijcTaBl oTpuMaHux baHkom mnatikHuX iHCTpYKUi/Peectpy benediniapa, ski(sxuit) Hagiimom(-
oB) 110 banky 1o 23 roauau 29 XBUIWH TOJAWHU, BUKOHYIOTHCS BaHKOM MOTOYHMM BaHKIBCHKUM JHEM.
Oneparii 3 nepepaxyBanHs komTiB Ha PaxyHok benediniapa abo norounuii paxyHok benedirmiapa Ha
I1JCTaB1 3a3HAYEHUX JJOKYMEHTIB, K1 Hafiinuum 1o banky micis 23:30, MoXyTh BUKOHYBaTHcsa baHkoM
HAacCTYMHUM baHKIBCHKUM JHEM.

5.16.12. KiieHT craduye KOMICiiiHY BHHAropozy 3a po3paxyHKOBE OOCIYTOBYBaHHS PaxyHKY
YMOBHOTO 30epiranHs (€ckpoy) AJisi pO3paxyHKIB 3a €JIEKTPOEHEprito B JIeHb BUKOHAHHS MepIIoi
IUIaTIKHOT oreparlii 3a PaxyHKoM ecKkpoy 3a MOTOYHMM KaJleHJapHUN MICALb OTPUMAaHHS MOCITYTH, ajie
B Oy/1b-IKOMY BUIIQJIKy HE Mi3HIIIEe 5 YMcia MICSI, HACTYITHOTO 3a MiCsALleM HaJJaHHS MOCTYTH.

5.16.13. Jlnst 3akputTst PaxyHka eckpoy Ui po3paxyHKIB 3a €IEKTPOSHEPTii0 3a iHII[iaTHBOIO
KnienTa BiH Mae Hajgatu 10 banky BiANOBIgHY 3asiBY PO BiIMOBY BiJ 0aHKIBCHKOI MOCTYTH, CIUTATUTH
banky koMmiciiiHy BUHaropoay 3a 3akpuTTs PaxyHka ecKkpoy JUisl po3paxyHKIB 3a €JIEKTPOCHEpPTilo, Ta
Hajaty banky nuceMoBy 3roay benediniapa Ha 3akpuTTs Takoro PaxyHka eckpoy AJs pO3paxyHKiB 3a
€JIEKTPOCHEPTito. PaxyHOK eCKpoy il pO3paxyHKIB 3a €JIEKTPOCHEPIil0 3aKPUBAETHCS BHUKIIOYHO 32
YMOBH BUKOHaHHs KilieHTOM ycCiX 3a3Hau€HMX A1l HacTynHOro baHKiBCHKOTO JHS 3a IHEM BUKOHAHHS
OCTaHHKOI Aii.

5.16.14. bank Moxe 3aKkpuTu PaxyHOK ecKpoy AJisi pO3paxyHKIB 3a €JIEKTPOSHEPTito 3a BIACHOIO
HIIIATHBOIO y TAKUX BUMAIKAX:

— sKmo omnepamii 3a PaxyHKoM eckpoy Uii pO3paxyHKIB 3a €JIEeKTPOEHEpriro He
3MIMCHIOBATUMYTHCS TPOTATOM IIECTH MICAIB MOCHIIL 1 Ha PaXyHKy €CKpoy Juisi pO3paxyHKIB 3a
eJIEKTPOSHEPTi0 He OyJle 3aIUIIKY KOIITIB,

— 3 1HIIMX MiJACTaB, IMependadyeHux 3aKOHOJABCTBOM, B TOMY UHCIl Yy BHIAJKY
nikBiganii/mpunuHeHHas Kiienra,

— sxmo KiieHT Mae mpocTpodeHy 3a00proBaHICTh IOAO CIUIATH KOMICIHHOI BHHAropoau 3a
bankiBCbKI TOCIYTM 3 BIAKPUTTS Ta oOOCIyroByBaHHs PaXxyHka eckpoy /uid pO3paxyHKiB 3a
€JIEKTPOCHEPrilo 1 MpU LbOMY BHUIATKOBI omepanii 3a PaxyHKoM eckpoy uis po3paxyHKIB 3a
€JIIEKTPOCHEPTi0 HE 3/1MCHIOBAIUCH MPOTATOM OCTaHHIX 60 (IIicTaecsITH) KaleHJapHUX AHIB 1 baHk
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OTpUMaB NMUCHMOBY 3rofy benediriapa Ha 3akpuTTs Takoro PaxyHka eckpoy [UIsl po3paxyHKiB 3a
€JIEKTPOCHEPTIIO.

5.16.15. KnieHnT Hajae 103B1T Ha nepeady iHGopMalii Ipo 3aIMIIKK 1 pyX KOIITIB Ha PaxyHKy
€CKpOY JUIS PO3pPaxyHKIB 3a eleKTpocHeprito benedimiapy 3acobamu eneKTpoHHOI momTd Ha e-mail
anpecu dtorg@oree.com.ua, dfin@oree.com.ua, scmo@oree.com.ua.

5.17.  BiakputTs, OOCIyroByBaHHS Ta 3aKpUTTS PaxyHKy eCKpoy mjisi pO3paxyHKIB Ha
OajaHCcyrOuOMY PHUHKY (715 orjiatu OalaHCyr04oi eJIeKTPUYHOI eHeprii 3a JOrOBOPOM MO Y4acTh y
0ajaHCylOUOMY pHUHKY, JUIsl OIUIaTM HeOaJlaHCIB €JIeKTPUYHOI €eHeprii 3a J0roBopaMu Ipo
BpEryJItOBaHHS HEOalaHCIB EJEKTPUYHOI €Heprii, IS OIUIaTH MPOCTPOUYeHOi 3a00pProBaHOCTI 3a
JIOTOBOpPaMH TIPO BPETYIIIOBaHHS HEOATaHCIB €IEKTPUYHOI eHeprii), PaxyHka eckpoy JUIst TOTIOMIKHHUX
nocayr (Juist piHaHCOBOTO 3a0e3MeYeHHs] BUKOHAHHS YMOB JJOTOBOPY PO HaJlaHHS JONOMIXKHHUX ITOCIYT
y MailOyTHbOMY Ta/a00 TapaHTIHHOTO BHECKY JUIsl YYacTi y CHeliaJbHOMY ayKIlioHi, fani — PaxyHok
eckpoy HII), Paxynka eckpoy uisi OpoHIOBaHHSI INMOTYXKHOCTI (IJIS BHECEHHs BapTOCTI IIATH 3a
OpOHIOBAaHHS MOTYXXHOCTI 32 JIOTOBOPOM PO OPOHIOBAHHS MOTYKHOCTI) 3/1HCHIOETHCS BIAMIOBITHO A0
II0JIOKEHb 3aKOHO/AaBCTBA, y ToMy uMcil [IpaBuil puHKY, 3aTBepAKeHUX MocTaHoBoro HarioHanbHOT
KOMicii, 110 31IHCHIOE Jep>KaBHE PETYNIOBaHHS Yy cepax €HEepreTHMKH Ta KOMYHAIBHUX MOCIYT BiJ
14.03.2018 Ne307, 31 3minamu Ta ponoBHeHHsMH (nani — [IpaBuia punky), 3akony Ykpainu «IIpo
PUHOK €JIeKTPUYHOI SHepTii» Ta HOpMaTUBHO-TIPaBoBUX akTiB HBY i 3 ypaxyBaHHsIM ocoOnmBOCTEH
Horo QpyHKI1IOHYBaHHS.

5.17.1. [ns Binkputts PaxyHKka eckpoy AJisi po3paxyHKiB Ha OallaHCYlO4OMy PHHKY, PaxyHka
eckpoy JII, PaxyHka eckpoy i 6poHroBaHHs noTykHOCTI KiieHT Mae OyTu mijikiatoueHuii 1o 3acody
JTUCTAHIIIMHOT KOMYHIKaIii Ta monatu 10 banky 3asBy mpo BiIKpUTTS PaxyHKy €cKpoy, CKIaJIeHy 3a
¢dopmoro Bu3HaYeHO baHKoM, 3 ypaxyBaHHSAM BUMOT 3a3HayeHUX y 11.3.2 Ta 5.2 uux YMOB JJOrOBOpY.

5.17.2. 3a PaxyHKoMm eckpoy Ul po3paxyHKiB Ha OaslaHCyl04oMy puHKY, Paxynkom eckpoy 11,
PaxynkoM eckpoy amst OpoHIOBaHHS MOTY>KHOCTI 3A1MCHIOIOTHCS OTeparii:

— 3 mepepaxyBaHHs (IIepeKa3y) KOIMITIB HA MOTOYHHUHA paxyHOK (y TOMY YHCII i3 CHEIiaIbHUM
pexxuMoM BukopucTanus) benedimiapa, Biakputuii B banky (mami B myHkti 5.17 — PaxyHok
Benediuniapa);

— 3 noBepHeHHs KoTiB Ha [Torounuit paxynok Kiienra.

Bxkazani omnepartii 311iCHIOIOTBCSl y BUITA/IKaX, BU3HAYCHUX Y MOBAMH JIOTOBOPY Ta 3asiBOIO TIPO
BIIKPUTTS PaxyHKy ecKkpoy, y HOps/IKYy, BA3HaU€HOMY 3aKOHOJAaBCTBOM, LIUMU Y MOBaMH JIOTOBOPY Ta
3asiBo10 Mpo BIAKPUTTS PaxyHKY eckpoy.

B po3yminHi nyHkTy 5.17 YM0B noroBopy benediriap — e ropuauusa ocoda, ska BiJIOBIIHO J10
BUMOT 3akoHy Ykpainu «lIpo puHOK €l1eKTpUYHOI €Heprii» Mae cTaTyc onepaTopa CUCTEMH Iepeaadi
Ta aJMiHICTpaTOpa pO3paxyHKiB.

5.17.3. Ium Krient ynmoBHOBaxye Ta mopy4ae banky, a baHk 3/iliCHIOE JOTOBIpHE CITHMCAaHHS
(mepepaxyBaHHs) KOILITIB!

1) 3 PaxyHky eckpoy /Ui pO3paxyHKiB Ha OallaHCyHO4YOMYy pHUHKY: 3 PaXyHKy eckpoy
nocravyajibHMKa HOCHyr 3 OanaHcyBaHHA — Ha PaxyHok benediuiapa nis omnatu GanaHcyrodoi
eJIEKTPUYHOI €HEePrii 3a IOTOBOPOM PO y4yacTh y OalaHCYl04oMy pUHKY, 3 PaXyHKY eckpoy CTOpoHH,
BIJINOBIJaJIbHOT 3a OanaHc — Ha PaxyHok benediniapa 1 oruati HeGanaHCIB eIeKTPUYHOI eHeprii 3a
JIOTOBOpaMH PO BPETYIIOBaHHS HeOallaHCIB eNeKTPUYHOI eHeprii Ta 3 PaxyHKy eckpoy (piHaHCOBOT
rapantii — Ha TOTOYHMM paxyHOK benedimiapa I oIIaTH MPOCTPOUYEHOI 3a00PTOBAHOCTI 3a
JIOTOBOpaMHM PO BPETYJIOBaHHS HeOallaHCIB €JIEKTPUYHOI €Heprii y BUMaAKy HajgaHHS benediniapom
10 baHky muiatixHO1 IHCTpYKLii Ha 1e0eTOBUI IepeKas.

2) 3 Paxynky eckpoy JIT — na Paxynok benedimiapa as GpiHaHcoBOro 3a0e3rneyeHHss BAKOHAHHS
YMOB JIOTOBOPY PO HaJaHHS JOMOMIDKHHUX IOCIYT Y MaiOyTHbOMY Ta/a00 rapaHTiHHOTO BHECKY JJIs
y4acTi y cleniajJbHOMY ayKL10H1 Y BUNaIKy HagaHHs benediniapom 1o banky minaTixHOi IHCTpYKIIi Ha
neGeToBUH mepekas 111010 crucaHHs KowTiB 3 Paxynky eckpoy JI1.

3) 3 PaxyHky eckpoy [uis OpoHIOBaHHs MOTYKHOCTI — Ha PaxyHok Benediriapa sik miara 3a
OpOHIOBAaHHS TOTY)KHOCTI, IO CIJIAYY€THCS 3a JIOTOBOPOM IPO OpOHIOBAHHS MOTYXKHOCTI, abo fK
CKJIaJI0Ba TUTATH 32 IPUETHAHHS €IEKTPOYCTAaHOBOK, CXeMa BHJIadi MOTY)KHOCTI SIKMX 3a0pOHbOBaHA 3a
JIOTOBOPOM PO OpOHIOBAaHHS MOTYKHOCTI, Y BUNAAKy HanaHHs benediniapom no banky rumartixHOi
THCTPYKIIii Ha AeOEeTOBUI MepeKas M0/10 CIIUCaHHs KOMTIB 3 PaxyHKy eckpoy.
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4) na [lorounmii paxyHok KiieHra, BinkpuTtuii B baHKy, 3 METOIO NMOBEPHEHHS TaKHX KOIITIB
Kumienty y Bunanaky Hananas benedimiapom no banky mmaTixHOi iHCTpyKIIii Ha moBepHEeHHS KimieHTy
KOIITIB 3 PaxyHKyY eckpoy Aisi po3paxyHKiB Ha OanaHcytouomy puHKy/Paxynky eckpoy /I1.

VY Bumaakax, 1o mepeniveHi y mianyHkTax 1-3 1mporo myHKTy, baHk 37iHCHIOE TIepepaxyBaHHs
KOIITiB 3 PaxyHKy eckpoy aJisi po3paxyHKiB Ha OajaHCylO4OMYy PUHKY Ha KopucTh benedimiapa 3a
YMOBH 3a3Hau€HHs Y TUIATDKHIN IHCTPYKINT paxyHKy OTpHMYBaya, SKUid Mae HajexaTu berediriapy, 3
6anmancoBuM HoMepoM 2603 a6o 2600.

5.17.4. bank He Hece BIAMOBINAIBHICTH 3a JOCTOBIPHICTh BIIOMOCTEH, 3a3HAYCHUX Y TUIATKHIN
iHeTpykIii benedimiapa, oOrpyHTOBaHICTh ii (hOpMyBaHHS, HampsiM CIIMCAHHs KOIITIB, a TaKOX 3a
MEPEeBIPKy YKIAJEHHS Ta YMHHOCTI JIOTOBOPIB MPO yd4acTh y OajJaHCYIOUOMY PHHKY, JOTOBOPIB MPO
BpEryJIIOBaHHS HeOaTaHCIB €JIEKTPUYHOI €Heprii, JOTOBOPIB NMPO HAJAHHS JOIMOMDKHHX TOCIYT 3
peryioBaHHS YacTOTH Ta AaKTUBHOI MOTYXHOCTI y MaiOyTHhOMY (a TakKoXX MOBIIOMIICHHS PO
HEBUKOHAHHS 3a3HA4YE€HOr0 JI0OrOBOPY), JOTOBOPIB MPO OPOHIOBAHHS MOTYXHOCTI, YKIAICHHX MIXK
Krnientamu Ta benedimiapom. @akt orpumanas bankom Bix benediriapa 1uatiHOI 1HCTPYKIIT €
JOCTaTHIM MiATBEP/UKEHHSAM HACTaHHA MIACTaB Ul IepepaxyBaHHS KoWITiB 3 PaXxyHKy eckpoy ais
po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy [II/ PaxyHky eckpoy s OpOHIOBaHHs
MOTYXHOCTI. baHK 31iliCHIOE MepeBipKy IJIATIKHOT 1HCTPYKIIIT HA TepepaxyBaHHs KOIITIB 3 PaxyHKy
€CKpOy Ul PO3paxyHKiB Ha OamaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBAHHS MOTYXHOCTI BUKITIOYHO 111010 IOBHOTH Ta MPABHJILHOCTI 3a3HAYEHUX B Hill PEKBI3UTIB IS
3nidicHeHHs iaTexy. KitieHT 3000B’A3y€ThCsl CAMOCTIIHO BPEryJIbOBYBATH BiTHOCHHHY 3 beHedimiapom
IIOJI0 HAJEKHOTO Ta OOIPYHTOBAHOTO BHKOHAHHA HUM [, HEOOXITHMX JJs 1HIIIFOBaHHS
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Uit po3paxyHKiB Ha 6anaHcyrouoMy puHKY/PaxyHKy eckpoy
JII/ PaxyHKy eckpoy Juisi OpOHIOBaHHS NMOTYXKHOCTI B MOPAJKY, BU3HaAuUeHOMY [loroBopom, B TOMY
yrcii Kiient 30008’ s13anmii o3Haiiomutu benedimiapa 3 ymoBamu JloroBopy.

5.17.5. bank 3ailicHIOE epepaxyBaHHs KowTiB benediniapy BUKIIIOUHO 32 YMOBH HasIBHOCTI Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha O6anancyrouomy puHKy/Paxynky eckpoy JI1/ Paxynky eckpoy miis
OpOHIOBaHHS MOTY>KHOCTI I'POIIOBUX KOIITIB Y CyMi, IOCTaTHIii g nepeka3y komriB benedimiapy B
po3Mipi, BKazaHOMY B IUIATDKHINA iHCTpyKuii benedimiapa. Y BHmagKy HEZOCTaTHOCTI KOIITIB Ha
PaxyHKy eckpoy Juid po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy JI1/ Paxynky eckpoy s
OpOHIOBaHHS MOTYXHOCTI JJIs 3[1MCHEHHS NepeKa3y KOIUTIB 3a BCiMa MJIATLKHUMHU THCTPYKIISAMH, K1
Haaiinum 1o banky, baHK BUKOHYye MaTiXHI 1HCTPYKLIi B MeXaxX HasBHOIO 3aJIMIIKY KOIUTIB Ha
PaxyHKy eckpoy aisl po3paxyHKiB Ha 6anaHcytouomy puHKy/PaxyHky eckpoy [AI1/ PaxyHky eckpoy s
OpOHIOBAaHHSI MOTYXKHOCTI 0€3 JAOTpUMaHHsS YEproBOCTI iX HAAXO/PKEHHS. 3J1MCHEHHS JAOTrOBIPHOTO
CIMCaHHS IPOIIOBUX KOIWITIB 3 PaXyHKy €cKpoy Ui po3paxyHKIB Ha OamaHCyrouomMy pUHKY/PaxyHky
eckpoy JI1/ PaxyHky eckpoy /i OpOHIOBaHHs MOTYXXHOCTI B iHIIIH yacTuH1 bank 31ilicHIOE uIe Ha
I1JCTaBl HOBUX IUIATIXHUX 1HCTPYKIiH benedimiapa y nopsaky Ta Ha ymoBax, BU3Ha4eHUX JloroBOpoM.
bank 3nificHioe mnepepaxyBaHHS KowmTiB 3 PaxyHKy eckpoy, iHiLIHOBaHe UIUIAXOM HaJaHHS
benediniapom miaTixHOI IHCTPYKIIi, 32 YMOBH, 110 BIJNOBIJHA IJIaTiKHA IHCTPYKLIA odopmieHa,
niAnucaHa Ta HaJaHa 10 baHky 3 1oTprMMaHHSAM BUMOT 3aKOHOJIaBCTBA Ta yKJaJeHUX Mk bankom Ta
Knientom 1 bankom Ta benediniapom npaBo4uHiB.

5.17.6. Kumient nopydae banky HagaBatu benediniapy B Oynp-sikuil yac goctyn 1o PaxyHky
€CKpOoy Ul pO3paxyHKiB Ha OanmaHcyrouomy puHKy/Paxynky eckpoy [Il/ Paxynky eckpoy st
OpOHIOBAaHHS MOTY)KHOCTI JJ1s1 BAKOHAHHS yCIX JIif, BKa3aHUX B YMOBaxX JOrOBOpY Ta AoroBopax banky
3 benedimiapom, y ToMy 4Hcii 3 METOIO OTpUMaHHS 1H(OpMaIlii 111010 HasIBHOCTI Ta cTaHy PaxyHky
€CKpoy Ul PO3paxyHKiB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBaHHS MOTYKHOCTI Ta ONepaliiif 3a HUM (B ToMy uncial y popMi 0aHKIBCHKHX BUIUCOK 3a PaxyHKy
€CKpoy Ul pPO3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy ams
OpOHIOBaHHS MOTY>KHOCTI), MiJITOTOBKU IUIATDKHUX 1HCTPYKI[HM Tomlo. 3a3HaueHa iHpopMalis Moxe
nepenaBatucs 3acobamu CHCTEM AWCTAHIIIHOTO 00CIyroByBaHHs abo enekTpoHHoi nomtH (e-mail).

5.17.7. KiieHT € 0co0010, BIAMOBIIATBLHOIO 3a 3a0€3MeUeHHs HAasBHOCTI KOIMTIB Ha PaxyHky
€CKpoy Ul PO3paxyHKiB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBaHHSI MOTY)KHOCTI B CyMI, JOCTaTHIN A 3/1HCHEHHS NepepaxyBaHHS KowITiB benedimiapy
BIJIMOBIAHO /10 HAAAHUX HUM JI0 baHKy MIaTiKHUX IHCTPYKIINA. Y ¢l MUTaHHS MO0 MOPSIAKY OpraHizamii
B3aemoii Mk Kiientom Ta benediniapom B yactui goTpuManHs KilieHTOM BKa3aHOi y IbOMY ITyHKTI
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YMOBH, 3 ypaxyBaHHsI po3Mipy 3000B’s3anb Kiienta nepen benedimiapom, siki MOXYTh BUHHUKHYTH
BiamoBigHo a0 IlpaBun punky/3akony Ykpainu «IIpo puHOK eneKTpUYHOI eHeprii» Ta KOPUCTYBaHHS
Knientom nocnyramu benediriapa, Bupimyrorsbes Kinienrom ta benediniapom 0e3 3amydenns banky.

5.17.8. YMoBu goroopy Ta 3asBa mpo BiAKpUTTS PaxyHka eCKkpoy MICTATh yCi HEOOX1/IHI YMOBH
oA0 37ificHeHHsT baHKOM JOTOBIpHOTO crMcaHHS KOWITIB 3 PaxyHKy eckpoy Ajisi po3paxyHKiB Ha
Oanancyrouomy puHky/Paxynky eckpoy JIII/ Paxynky eckpoy mis OpOHIOBAaHHS IOTYXXHOCTI Ha
BUKOHAHHS Y MOB JIOTOBOPY Ta 3asBU Mpo BIAKPUTTS PaxyHka eckpoy. KitieHT moromkyeTbes 3 TUM, 10
y pasi, [KIIO Micasi HaOyTTs YMHHOCTI 3asBOIO MPO BIAKPUTTA PaxyHka eckpoy A0 3aKOHOAABCTBa
OyIyTh BHECEHI 3MiHM, 3TiIHO 3 SIKUMH JUIS 3I1HCHEHHS JOTOBIPHOTO CIHMCAHHS KOINTIB 3 PaxyHKy
€CKpoy Ul PO3paxyHKiB Ha OanmaHcyrodomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy s
OpOHIOBAaHHS MOTYXXHOCT1 OyJle BUMaratucsi HaJaHHs 10 baHKy TOKyMEeHTIB, He Nepe0ayeHux LUMHU
YMmoBamu noroBOpy, baHK 37ificHIOBaTUME Take JOTOBIPHE CIHCAaHHS KOIITIB BHUKIIOYHO TICIs
OTPUMAaHHS YCIX BIJIMTOBITHUX JOKYMECHTIB.

5.17.9. BwusznaueHe YMoBaMH JIOTOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHka ecKpoy HopydeHHs
Kinienra Ha 3aificHeHHs BaHKOM 10roBIpHOr0 CIIMCAHHS KOILLITIB HaJJaHe 3 METOI0 BUKOHaHH: KitieHToM
BUMOT 3aKOHO/JJaBCTBA.

5.17.10. Onepauii cnucanHs 3 PaxyHka eckpoy [Uisl po3paxyHKIB Ha OajJaHCyIOUOMY PUHKY
Knienra bank Bukonye mosus, 3 Paxynka eckpoy I/ Paxynky eckpoy assi OpOHIOBaHHS MOTY>KHOCTI
— B po6oui n1H1 baHKy, OKpiM K Y BUMa/IKaxX, BA3HAYEHUX Y MOBaMU JIOTOBOPY Ta/ab0 3aKOHOAaBCTBOM
(B TOMY 4HMCIi JUIS BXKHUTTA yCiX HEOOXiJHI 3axX0[iB, mependadyeHnx 3aKOHOIABCTBOM (oreparii 1mo
Paxynky Ta /a0 BUKOHaHHS TUIATDKHUX 1HCTPYKI[H MOXXYTh OyTH 3yNUHEHI/IPU3YIIMHEH] BiAMOBIIHO
70 3aKOHOJJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY)) Ta 3yMOBJIEHUX TEXHOJIOTIYHOIO TIEPEPBOIO B
aBTOMAaTH30BaHIi OaHKIBCHKiM cucTteMi baHky, B Meax 3alMIIKYy KOIUTIB Ha PaxyHKy eckpoy s
po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy mnsi OpOHIOBaHHS
MOTY>KHOCTI Ha IOYAaTOK OaHKIBCHKOrO JIHS Ta 3 ypaxXyBaHHSM IMOTOYHHUX HAJIXOJKEHb KOILUTIB Ha
PaxyHOoK eckpoy /iiist po3paxyHKiB Ha OanmaHcyroduomy puHky/PaxyHok eckpoy JI1/ PaxyHky eckpoy ais
OpOHIOBaHHSI TMOTY)XHOCTI HPOTATOM JOOM Ta 3a YMOBH OTpUMaHHs Bif beHedimiapa mimaTiXHHX
THCTPYKIIIH, sKI € TiACTaBOI I CIHCaHHS KOMTIB 3 PaxyHKy eckpoy Juisi po3paxyHKiB Ha
6anancyrouomy puHky/Paxynky eckpoy I/ PaxyHky eckpoy asisi OpOHIOBaHHS MOTYXHOCTI.

5.17.11. KnieHT MOTOKYETHCS 3 TUM, 11O OTepallii 3 mepepaxyBaHHs KOIITIB 3 PaxyHka eckpoy
U1 pO3paxyHKIB Ha OanaHcyrouoMy pHHKY Ha PaxyHok benedimiapa abo moToyHuit paxyHOK
benediniapa, Ha mijcTaBl oTpuMaHUX baHKOM MIaTiKHUX IHCTpYKUIA benediniapa, ki HaAIMIUIM 10
banky no 23:29, BukonytoThcst bankom motounuMm jgHeMm. Omneparii 3 nepepaxyBaHHs KOIITIB Ha
Paxynox benedimiapa abo nmorounuii paxyHok benediriapa Ha miicTaBl 3a3HauY€HUX JIOKYMEHTIB, 5IK1
Haaiioum o banky micng 23:30, MoXyTh BHKOHyBaTucs bankoM HacTtynmHuM JHeM. KiieHT
MOTOIKYETHCA 3 TUM, III0 Omeparlii 3 nepepaxyBanHs komrTiB 3 Paxynka eckpoy I/ Paxynky eckpoy
U1 OPOHIOBAHHS MOTYXHOCTI Ha MiJCTaBl OTpUMaHUX baHKOM miaTiKHUX IHCTPYKUiM benedimiapa
BUKOHYIOTbCSI TpoTaAroMm | poOoyoro mHS micias OTpUMaHUX bBaHKOM TUIaTIXHUX 1HCTPYKUIN
benediniapa Ta iHImMX HEOOX1THUX AJIS TaKO1 IUIATLKHOI onepallii fokymeHTiB beneginiapa.

5.17.12. KmieHT crjiauye KOMICIifHY BHHAropogy 3a po3paxyHKOBE OOCIyroByBaHHsS PaxyHky
€CKpOYy Ul pO3paxyHKiB Ha OanaHcyrouomy puHKy/Paxynky eckpoy JII, mo BiAKpuTi BiAMOBITHO 10
bOro MyHKTY 5.17 YMOB 1m0Tr0BOpY, B J€HH BUKOHAHHS MEPIIOI TUIATDKHOI omepailii 3a PaxyHkom
€CKpOY 3a MOTOYHHM KaJleHAapHUN MICSALb OTPUMAaHHS MTOCIYTH, ajle B OyAb-IKOMY BUIIAJKy HE Mi3HiIIe
5 uucia MicsIsd, HaCTYITHOTO 32 MiCSITIeM HaTaHHS TTOCITYTH.

5.17.13. JIns 3akputts PaxyHKy eckpoy JUlsl po3paxyHKiB Ha OanaHCylouoMy pUHKY/PaxyHKy
eckpoy JII1/ PaxyHky eckpoy st OpOHIOBaHHS MOTYXKHOCTI 3a iHiIiaTuBoo KirieHTa BiH Mae HagaTH 710
banky BiAMOBIAHY 3asBy HpO BIAMOBY BiJi OaHKIBCHKOi IOCIYTH, CIIaTUTH baHKy KOMiciiiHy
BHHArOpOy 3a 3aKpUTTs PaxyHKy eCKpOy Uil po3paxyHKiB Ha OalaHCYI0uoMy pUHKY/PaxyHKy ecKpoy
JII/ PaxyHKy eckpoy Juisi OpOHIOBaHHS NMOTY)XHOCTI (y pa3i ii BCTaHOBJIEHH:), Ta HajxaTu baHky
MUCHMOBY 3101y beHnediriapa Ha 3akpUTTs Takoro PaxyHKyY eCKpoy I pO3paxyHKiB Ha OATaHCYIOUOMY
pusky/Paxynky eckpoy I/ PaxyHky eckpoy aist GpoHIOBaHHs MOTY>KHOCTI (3roja benedgiriapa moxe
OyTH HaJlaHa, 30KpeMa, UISIXOM BUKJIAJIECHHS ii y TeKCT1 JoroBopy Mixk bankom ta benediiiapom abo B
IHIIIOMY TOPSAJKY, BU3HaYeHOMY Yy jaoroBopi Mix bankom ta benedimiapom). PaxyHok eckpoy s
po3paxyHKiB Ha Oamancyrodomy puHKY/PaxyHox eckpoy JII / PaxyHky eckpoy nmsi OpoHIOBaHHS
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MOTY>KHOCTI 3aKpUBA€THCS BUKIIOYHO 32 YMOBHM BHUKOHaHHS KilieHTOM ycix 3a3HadeHuX NIl Ta
B1JICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY.

5.17.14. bauk Moxe 3aKkpuTH PaXyHOK €cKpoy Uii poO3paxyHKiB Ha OalaHCyHOuOMy
punky/Paxynoxk eckpoy JII1/ PaxyHKy eckpoy aiiss OpoHIOBaHHS IMOTY>KHOCTI 3@ BJIIACHOIO 1HIIIATHBOO
y TaKUX BHIIAJKaX:

— AKIo omnepauii 3a PaxyHKkoM eckpoy Julsl po3paxyHKIiB Ha OallaHCYl0O4OMy pUHKY/PaxyHKoM
eckpoy Il He 31iliCHIOBATUMYTHCS MPOTSATOM IIECTH MICAIIB MOCHUIb 1 HAa PaxyHKy eckpoy nans
po3paxyHKiB Ha OanmaHcyrouomy puHKY/PaxyHky eckpoy JII/ PaxyHky eckpoy st OpOHIOBaHHS
MOTY)KHOCTI He Oy/ie 3aJIUIIKY KOIITIB,

— 3 IHIIUX MiACTaB, MepeadadeHux 3aKOHOJABCTBOM, B TOMY UHCII Y BHIAQJAKY
nikBiganii/mpunuaennst Kimenra. [Ipu oMy baHk nepepaxoBye 3anuniok KomTiB 3 PaxyHKy eckpoy
Ha BiakpuTHid s oOmiky komTiB Kiienta paxyHok 2903 «KomTu kimi€HTIB OaHKY 3a HEAIFOUUMHU
paxyHKaMm»,

— skmo KiieHT mMae mpocTpodeHy 3a00proBaHiCTh HIOAO CIUIATH KOMICIHHOT BHHAropoau 3a
bankiBChbki TOCIyTM 3 BIAKPUTTA Ta 0OCIyroByBaHHS PaxyHKy e€cCKpoy /isd pO3paxyHKIB Ha
Oanancyrouomy puHKYy/Paxynky eckpoy I/ PaxyHky eckpoy st OpOHIOBaHHS TOTYXKHOCTI 1 MPH
LIbOMY BUJATKOBI omnepauii 3a PaxyHKoM eckpoy JiIsl po3paxyHKiB Ha 6ajJaHCyrouoMy puHKY/PaxyHkom
eckpoy I/ PaxyHKy eckpoy /Uit OpOHIOBaHHS MOTY>KHOCTI HE 3/IICHIOBAIUCH MTPOTATOM OCTaHHIX 60
(wictaecsaTu) KaneHaapHUX OHIB 1 baHk oTpumas nmucbMoBY 3rofy benediriapa Ha 3aKpUTTS TaKOro
PaxyHka eckpoy [u1si po3paxyHKiB Ha 6anaHcytouomy puHKy/Paxynka eckpoy JII1/ PaxyHky eckpoy mmst
OpoHtoBaHHs noTyxkHOCTI. [Ipu npbomy baHk nepepaxoBye 3aJMIIOK KOIITIB 3 PaxyHKy eckpoy Ha
BigkpuTui i 00miky kxomTiB Kiienra paxyHok 2903 «Komrtu kitieHTIB 0aHKYy 3a HEHIFOUUMHU
paxyHKaMm».

5.17.15. KmienT Hanae no3Bin banky Ha mepenauy iHdopmarii npo 3alIMIIKK 1 pyX KOIITIB Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha 6anaHcyrouomy puHKy/Paxynky eckpoy I/ PaxyHky eckpoy miis
OpoHIOBaHHS TOTYXHOCTI benedimiapy 3acobamu enekTpoHHOI TomTH Ha e-mail azapecy
escrow_res@ua.energy ta Ha nepegady iHdopmariii mpo BIAKPUTTS 1 3aKpUTTS paxyHKiB Ha e-mail
anpecy fg@ua.energy.

5.18.  IlpumennaBmucek 10 YMoB noroBopy, KiieHT num HaznaB baHky miaTixHy 1HCTPYKIIiIO
(s;ka MICTUTBCSA B IIMX YMoBax jgoroBopy) Ta banky 1 benediuiapy 3rogy Ha 311l CHEHHS KOXKHOI
IUIaTKHOI omepanii 3 Biakputoro Kiienty PaxyHKy eckpoy, iHILIHOBaHOI y BUMAJIKax Ta MOPSAKY,
BU3HAYEHUX III€I0 CTATTEI0 YMOB JOTOBOPY Ta 3asiBOIO PO BIAKPUTTS PaxyHKy eckpoy.

Knient 3 meroro 3ailicHeHHs nepekasy KomTiB 3 PaxyHKy(-1B) eCKpoy y BHMaJKax Ta MOPAIKY,
BH3HAYCHHUX I[I€I0 CTATTEI0 YMOB JIOTOBOPY Ta 3asiBOIO MPo BiAKpUTTS PaxyHKy eckpoy, Hamae banky
ta benedimiapy mpaBo Ta 3rony oQOpMIIIOBaTH Ta MiJNHCYBaTH BiJl CBOrO IMEHI Ta/abo Bij iMeHi
KiienTa, yci nokymMeHTH, HEOOXiiHI AJis 3A1MCHEHHsSI KOXKHOI Takoi IUIATIXHOI orepalii, a TaKkox
iHiniroBaTy bankom Ta benedimiapom BIAMOBIIHI MIATLKHI oneparlii 3 Horo PaxyHKy ecKpoy IUISIXOM
0o OpMIIEHHS IIaTIKHUX 1HCTPYKIIIH.

KoxHa nnaTikHa ornepariis BIAMOBITHO J0 Ii€T cTaTTi YMOB AOTOBOPY 3AiiicHIOEThCcs bankom 6e3
He0OX1THOCTI oanHs KilieHTOM OKpeMHX TUIaTLKHUX IHCTPYKINiK Ta 3roa Kiienra.

6. KymiBas, npoaax, o0MiH iH03eMHOT BaJIIOTH

6.1. Hananns Knienty mocnyr mono 3aiicHeHHs omepariiii 3 KymiBii, Mpogaxy, oOMiHy
1HO3€MHOI BaJIIOTH 3/11MCHIOEThCA Ha MiJIcTaBl 3asB KiieHTa mpo KymiBiio, IpoAaK 1HO3EMHOI BaIIOTH,
KYIMIBJIO 1HO3eMHOI BaJIOTH 3a 1HIIY 1HO3EMHY BaItOTy (OOMIH 1HO3€MHOI BaJIOTH), O(POpPMIICHUX 1
nojaHux A0 baHkKy 3 IOTpMMaHHSM BHMOT, BCTaHOBIEHUX 3akoHoAaBcTBOM, [IpaBminamu banky 1
YMoOBaMHu JOTOBOPY, a TAaKOX JOTOBOpaMHM, yKiajeHUMH Mik CTOpoHaMH (32 BHHSITKOM BaJFOTHHX
orepariiii, 311IHCHEHHS SKUX € MOKJIMBUM Ha MiCTaBl MoJI0KeHb J[oroBopy Ta/abo 1HIIMX YKIaJAeHUX
Mik CTOpoHaMM JOTOBOpIB, SIKI BH3HA4YalOTh MOPAZOK IPOBEACHHS TaKUX OIepauid 1 mepemik
PEKBI3HUTIB, HEOOXITHUX IS 1X 37ilicHeHH (03 moganHs 10 baHKy BiAMOBIAHUX 3as1B)).

6.2. 3asBU NPO KYMIBIIO, MPOAAXK 1HO3EMHOI BalIOTH, KYIIBJIIO 1HO3EMHOI BAIIOTH 32 1HIIY
1HO3eMHY BaIOTY (0OMiH 1HO3eMHO1 BalltoTH) noAaroThesi Kitientom 10 banky 3a popMoro BU3HAUEHOIO
bankom Ta po3mimenor Ha CaiiTi 6aHKy abo y AOBUIbHIA (GopMi 3 000B’SI3KOBUM BKJIIOUYEHHSM J0
KOXHOIT 13 HUX TaKUX PEKBI3UTIB (3 ypaxyBaHHIM BUAY Olleparii):
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—HallMEeHYBaHHs 1 MiCIIe3HaX0/DKeHHS baHKy;

—Has3BH, JaTH CKJIAJlaHHs 1 HOMEpa 3asBH;

—HaiiMeHnyBanHs1 KiieHra, fioro micue3HaxokeHHs (ymMoBa crocyerbess KilieHTa — 10pHUIn4HOT
ocobmn);

—Tpi3BHIIA, iMeHi, o 6aThkoBi KiienTa (3a HasIBHOCTI), HOTO MICISl OTO MPOXHUBAaHHA (YMOBa
crocyeThes KitienTa — ¢i3udHOi 0coOu — mianpuemIis);

—Homepy Tenedony Kiienra;

—Ha3BH 1 KOJAY 1HO3EMHOI BAJIOTH, IO KYMY€EThCS, MPOAAETHCS, OOMIHIOETBCS (3a3HAYAIOTHCS 3
ypaxyBaHHSIM TMOJI0KeHb KiacudikaTopa iHO3eMHHUX BaIOT Ta OaHKIBCBKUX METaJliB, 3aTBEPIKEHOTO
nocraHoBoto IIpaBninns HanionansHoro 6anky Ykpainu);

—CyMH KYMIiBJIi, IPOJaxy, 0OMiHY IHO36MHOI BaJIFOTH;

—KypCy KYIIiBIIi, MPOJaXXy iHO3EMHOI BATIOTH, KypCy / KpOC-Kypcy OOMiHY iHO3EMHOI BaIIOTH;

—HOMEpa paxyHKa, Ha KUK HEOOX1THO 3apaxyBaTH KyIUICHY / OOMIHSHY 1HO3EMHY BaJlOTy abo
HaI[IOHAJILHY BAJIIOTY, OTPUMaHy BHACTIJOK MPOJAXy iHO3EMHOI BalIOTH, HallMCHYBaHHS OaHKa, B
SKOMY BIJJKPUTO TaKUH paXyHOK;

—MiCTaBM JJs KyMiBJi/0OMiHY 1HO3€MHOI BaJIOTH (30KpeMa, MOCHUJIAHHSA Ha JOKYMEHTH, SIKi
BIJIIIOBITHO JI0 MHOJOXEHb 3aKOHOAABCTBA Ta BUMOI baHKy MOXyThb OyTH MiJCTaBOKO AJs TaKHX
oreparii Tomo) abo 3a3HaueHHs «0e3 3000B’13aHb (IS BUMA/IKIB KYITiBJIi iIHO3€MHOI BaJIFOTH B MEXax
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIIMITiB);

—TIOPSAZIOK OTpUMaHHS BaHKOM KOMICIHHOT BHHATOPOIX 32 3/1IHCHEHHS BiJOBIIHOT OIepalii;

—IHIINX BIJIOMOCTEH, BKIIOYEHHS SKHX OO 3asiBH € HEOOXIOHHM 3TiHO 3 BHMOIaMH,
BCTaHOBJICHUMH 3aKOHOAAaBCTBOM, [IpaBunamu banky i YMoBaMu 10roBopy.

6.3. 3asBU MPO KYMIBIIIO, IPOAAXK 1HO3EMHOI BAJIFOTH, KYITIBIKO 1HO3EMHOI BAJIIOTH 3a 1HILY
iHO3eMHY BaToTy (0OMiH iHO3eMHOT BayltoTH) noaatThest Kiientom o banky B marneposiit hopmi (He
MeHIIe HIXK Yy 2 (ABOX) MpuMipHHKaX) abo B eleKTpoHHIH (popmi 3acobamu CucteMu AUCTAHIIAHOTO
00CITyroByBaHHS.

6.4. Hanexxuum uymHoMm odopmiieHi Ta momani A0 baHky 3asBu Hpo KyMHIBIIO, MPOJAXK
1HO3eMHO1 BaJIFOTH, KYIIIBIIIO iIHO3€MHOI BAIIOTH 32 1HIIY iHO3eMHY BaITIOTY (OOMiH iHO3€MHOT BaJIOTH)
3aJIMIIAIOTHCSI YUHHUMHU 10 MOMEHTY X BUKOHAHHS Ha YMOBAaX, BU3HAUEHUX Y BIJNOBITHUX 3asBax, a00
710 MOMEHTY iX BifKiIHMKaHHs KilieHTOM y Ops/IKy, BU3HAUEHOMY Y MOBAaMH JIOTOBOPY.

6.5. [Tonani 1o banky 3asBU Mpo KyIiBiIIO0, NPOJIaXK 1HO3EeMHOI BaJIIOTH, KYIIBIIIO 1HO3EMHOI
BAJIOTH 3a 1HIIY 1HO3€MHY BalIOTy (0OMiH 1HO3eMHOI BaymoTH) KilieHT MOXKe BIAKIMKATH Y MOBHUX
cyMax (SIKILIO omepallii 3a TAKUMU 3asBaMU HE 3[[IHCHIOBANCS ) a00 Y YaCTKOBUX cyMax (SIKIIO orepartii
3a TaKMMU 3asBaMU He 3J1HCHIOBaNUCS a00 3/1HCHIOBAJIMCSA YaCTKOBO) HUIAXOM MHoJaHHS 0 banky
JIMCTIB NPO BIJIKIMKAHHSA TaKUX 3asB, CKJIAJEHUX Yy JOBUIBHIN GopMi (Taki JUCTH y manepoBiit Gpopmi
nonatotbest Kiientrom a0 banky 3a mianmucamMu yHmoBHOBaK€HUX IpeacTaBHUKIB KilieHTa, 3pasku
HiAMKCIB IKUX MICTATbCA Y HajaHoMy 10 baHky mepeniky oci0, siki MalOTh MPaBO PO3MOPSKATUCS
PaxyHkoM 1 mianucyBaTH IJIaTLKHI IHCTPYKLUIT (yMoBa crocyeTbes KiieHnTa — ropuaudHoi ocodun) / 3a
nianucoM Kiienra (ymoBa crocyetbes KiieHTa — (hi3MuHOi 000U — MIATIPHEMIIS ).

VY takux nuctax KiieHT moBuHEH 3a3HayaTH CBOE HaiiMeHyBaHHs (yMmMoBa crocyeTbest KiieHta —
IOpUANYHOT 0COOM )/TIpi3BHILE, M 51, IO OATHKOBI (32 HasIBHOCTI) (yMOBa cTocyeTbes Kiienta — ¢izuunoi
oco0u — mTIANpHEMIls), HaliMEeHyBaHHS baHkKy, Ha3BHW, JaTH CKJIAQJaHHA 1 HOMEPH 3asB, IO
BiJIKITMKAIOTHCSI, @ TAKOK 1H(POPMAIIIIO IOJI0 TOTO, y IKUX YaCTHHAX (CyMax ) BiAKIMKAIOTHCS TaKi 3asBHU.

6.6. bank 3anuniae 6e3 BUKOHAHHS 3asBU PO KYIIBIIIO, MPOJIaXk 1IHO3€MHOT BaJIFOTH, KYITIBITIO
1HO3eMHO1 BaJIIOTH 32 1HIIy 1HO3eMHY BaIIOTY (0OMiH 1HO3€MHOI BJIIOTH) Y BUMAAKaX iX 0hOpMIICHHS 3
MOPYIIEHHSM BHMOTI, BCTaHOBJIEHMX 3aKoHOJaBcTBOM Ta/abo IlpaBunamu banky, Tta/abo YmoBamu
JIOTOBOPY, Y BHIIJKaX HAJEXKHOro iX BiakiukaHHS KiieHTOM, y BUNaIKax, KOJM iX BUKOHAHHS
npu3Bene 10 MOPYIICHHS BUMOT 3aKOHO/JABCTBA, a TAKOX B IHIIMX BUIMAIKaX, BU3HAYCHHUX 3TIITHO 3
3aKOHOJIaBCTBOM.

6.7. bank inpopmye Kiienrta npo 37iiicHeH1 onepariii 3 KymiBii, IpoJaxy, 0OMiHYy 1HO3eMHO1
BaJIIOTH, Y TOMY YHUCJIi YMOBH iX 3/1iICHEHHS, IIJIIXOM BKJIFOUEHHS BiANOBIAHOT iH(OpMAILIil 10 BUITHCOK
3 PaxynkiB Knienra, Binkputux y banky, siki OynyTh 3aisiH1 Yy BUKOHAHH1 BIATOBITHUX OIEpalliil.
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6.8. Llum Kuient nopyuae banky, a bank Mae nmpaBo npojatu KymieHy iHO3eMHY BaJIIOTy Ha
BATIOTHOMY PHHKY YKpaiHH, SIKIIO Taka iHO3eMHa BaliOTa He Oyja BUKOPUCTaHA 3a MPU3HAYCHHSM
IPOTSTOM BU3HAYEHOTO 3aKOHOAABCTBOM CTPOKY.

6.9. Kypcu xymiBii/mpomaxy iHO3€MHHX BaOT 3a HAllOHAIbHY BaIIOTy BCTAHOBIIIOIOTHCS
bankoM camocTiiiHO.

7. OcobamBocTi o0ciayropyBanusi KaprkoBux paxyHkiB

7.1. OOcnyroByBaHHs IUIATIKHUX OIepallii, iHimioBaHux 3a KapTKoBHMMH paxyHKaMu 3a
JOTIOMOT'0r0 KopriopaTuBHUX KapTok Ta/ab0 iX pekBI3UTIB, 3MIMCHIOETHCS 3a J[e0ETOBOIO IJIATIKHOIO
cxemoro Ta 3rigHo 3 [IpaBunmamm 3acTocyBaHHS KopropaTHBHHUX KapTok, siki € jpomaTkoM 10 YMOB
J0rOBOPY

[niniroBaHHA nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a JOIOMOTOI0 KopropaTuBHUX KapTok
Ta/abo iX PEKBI3UTIB MOKE 3JIMCHIOBATHCS BHUKJIIOYHO B MeXax oOIepailiid, J03BOJCHUX
3aKOHOJABCTBOM.

1.2 3a KapTkoBUMH paxyHKaMd MOXXYTh NMPOBOJMUTHUCS TUIATDKHI —oOmepartii, o 3TiIHO 3
[TpaBunamu mmatixHUX cucteM Ta/abo IlpaBunamu banky cynpoBOKYIOTHCS OJOKYBaHHSM KOIITIB.
Komuru, 3a6nokoBani Ha KapTkoBHX paxyHKax, HE MOXXYTb BUKOpucToByBatucs KiientoMm (y Tomy
YHCIT, JUIs 301CHEHHS 1HINNX TUIATDKHUX OTepanii) 10 MOMEHTY iX po30iokyBaHHS bankoMm.

7.3. Y pamkax o6cayroByBanHa KapTkoBux paxyHkiB JleprkaTeli MaloTh PaBo:

7.3.1. 3a momomororo KopropatuBHUX KapTok iHiIifoBaTH IIATKHI Onepariii 3 oruiaTu ToBapiB
1 mocuyr, nepekasy komriB 3 KapTkoBux paxyHkiB Ha i1 paxyHku KiieHTta Ta iHIIUX 0ci0d, OTpUMaHHA
TOTIBKM Ta iHIII omeparii, BU3Ha4YeHi 3aKOHOJaBCTBOM, [IpaBuiamu miuati>kHuX cucteM, llpaBuimamu
banky 1 YMoBaMu 10oroBopy (OKpim omnepailiii, 31iHCHEHHS SIKUX 3a00pOHEeHEe, 00MEKEeHE TOIIO 3T1HO 3
3aKkoHOIaBCTBOM (y TOMY YHCIIi 3aKOHOJABCTBOM Yy cepi OaHKIBCHKOI AisITBHOCTI 1 (hiHAHCOBOTO
MOHITOPUHTY, BaIFOTHUM 3aKOHOJABCTBOM TOILO), IIpaBunamu minatixuux cucteM, IlpaBunamu banky
1 YMoBaMu JOTOBOPY).

7.3.2. 3wmintoBatu PIN-xomu HeoOMexeHy KUIBKICTh pa3iB 3a JomomMoror baHkomarTis,
[adopmariiiHo-TpaH3aKIIHHUX TEpPMiHANIB, IHIIMNX MPHUCTPOIB, SAKI MalOTh Taki (YHKIIOHAIBHI
MOJKITUBOCTI (3 METOI0 MiJBHILEHHS PiBHS Oe3MeKku iX BUKOPHCTAHHS) a00 MIISXOM 3BEPHEHHS 0
BianineHHsa banky.

74. Y pamkax o6cinyroByBanHs KaprkoBux paxyHkiB KiieHT 3000B’ s13aHUH:

7.4.1. Hanexno Bukonysatu [IpaBuia 3actocyBanHs kopnopaTuBHUX KapTok, siki € 1o1aTKOM
10 YMOB JOroBOpY (HEBIJI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCl1 IX TOJIO)KEHHS 1 BUMOTH, IIO
CTOCYIOThCSI OTpUMaHHs KopropatuBHUX KapTok i1 moBepHeHHs iX baHKy, 1HIIIIOBaHHS IUIATIXHHUX
ornepauii 13 3acTocyBaHHAM KopropaTuBHUX KaprTok, BHeceHHs koprnopatuBHuX Kaptok no Crom-
CHHUCKY, Oe3leKku 3/A1MCHEHHs BIIMOBIAHMX OINepaliil TOIo, a TaKoX 3a0e3MeYUTH HAJEeXKHE iX
BUKOHaHHSA yciMa JlepkaTensimu.

7.4.2. BxuBath yci MOXIUBI 3aX0JH, CIPSAMOBAHI HA TMIIBUIICHHS O€3MEKH 3IHCHECHHS
IUTaTDKHUX oneparlliil 3a KapTkoBUMHU paxyHKamH, y TOMY YHUCIIi HaJiiiHO 30epiratu i He mepeaaBaTu
TPeTiM 0cobaM, sIKI HE MaroTh MPABOBUX IIJICTaB Ui IIbOTO, CBOI NMEPCOHAIBHI JaHi, KOPHOPATUBHI
Kaptku 1 ix peksizutu, PIN-xonu, Kogu CVV2/CVC2, OTP-napoi, cioBo-napoiib, BKa3zaHe y MoAaHii
1o banky mucbMOBIi 3asB1, @ TAKOK 1HIII 3acO0M 1 BIJOMOCTI, 1110 JTal0Th 3MOTY IHIIIIOBATH TUIATIXKHI
omnepauii 3a KapTkoBUMHU paxyHKaMu i3 3acTOCyBaHHAM KopriopaTuBHUX KapTok Ta/abo ix pekBi3uTIiB
(PIN-koau, Kogn CVV2/CVC2 ta OTP-maposii HikoIH He 3anmuTyioThess KOHTaKT-1IEHTPOM).

7.4.3. He BHMKOpPHCTOBYBaTH KOIITH, LI0 OOJIKOBYIOThCS Ha KapTkoBHUX paxyHKax, 3a
JIOTIOMOT0r0  KopriopatuBHUX KapTok isi Bumiaté 3apoOITHOI TUTaTH, 1HIMX BHUILIAT COIIATBEHOTO
XapakTepy, PO3paxyHKiB 3a 30BHIIIHHOTOPTOBEILHUMH JOTOBOpaMM (KOHTpaKTamH), 3IiHCHEHHS
1HO3€MHUX 1HBECTHUILIIN B YKpaiHy Ta IHBECTULIINA PE3UICHTIB 3a 11 MEXKI.

7.5. ¥ pamkax obcnyroByBanHs KapTkoBux paxyHkiB baHk Mae mpago:

7.5.1. Buwmaratu Big Kiienra, npeacraBuukiB Kiienra 1 Jlep:kareniB HaleKHOTO BUKOHAHHS
[TpaBuna 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JI0TOBOpPY (HEBiA €MHOIO iX
YaCTUHOIO), Yy TOMY YHMCII yCiX iX IHOJIOKEHb 1 BUMOT, 110 CTOCYIOTHCS OTPUMAaHHS KOPIOPATUBHUX
Kaptok i moBepHeHHs iX baHKy, iHIIIFOBaHHS IUIATIKHUX OIEpaLliif 13 3aCTOCYBaHHAM KOPIIOPATUBHUX
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Kaprok, BHeceHHs koprnopatuBHHX Kaprok no Crom-cnucky, Oe3mekd 3AiHCHEHHS BiIMOBITHHX
orepalii ToIo.

7.5.2. Bnocutn xopnoparuBHi Kaptku no Crom-cnmcky 3a BIacHOIO iHiniaTHBOKO (0e3
HEOOX1THOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKKX Jii) y BUNIaJKax, Bu3HadeHuX [IpaBunamu
3aCTOCYBaHHS KoOpropatuBHUX KapTok, siki € gogatkoM J0 YMOB JOroBOpy (HEBiI €MHOIO iX
YaCTUHOIO).

7.5.3. BcranoBmoBatu 1  3MiHIOBaTH  (3MEHINYBaTH, 30UIbIIyBaTH, CKacOBYBAaTH)
ABTtopwu3ariitHi J1imiTH (6e3 HeoOXiTHOCTI oTpuMaHHs 3roau KirieHTa Ha BUNHEHHS TaKHX Jii), a TAaKOXK
3 BJIACHUX MipKyBaHb, CIPSIMOBAaHUX Ha MIHIMI3allil0 pu3UKiB (DiHAHCOBUX BTpAT, BiIMOBIATH KitieHTY
y 33JJ0OBOJICHH] OTO KJIOTIOTAaHb PO 3MiHy ABTOpH3aiiHUX JiMITiB (0e3 nosicnenHs Kitiearam npuanx
TaKuX BiJIMOB).

7.5.4. TIlporsaroM mepiogy NEpeBIpKH MPaBOMIPHOCTI 3AIMCHEHHS IUIATDKHUX Omepariii 3a
KapTkoBuMu paxyHkamu HE 3apaXxOBYBaTH Ha TaKi paXyHKHU KOIITH y CyMaX TaKUX OIeparlii.

7.5.5. He BimmkomoByBaTh KOIITH 3a mnpeTeH3isimu KiieHTa y Bumaakax, BH3HAYCHHX
[IpaBuiamu 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JOTOBOPY (HEBi €EMHOIO
iX YaCTHHOIO).

7.6. ¥ pamkax o6cayropyBanHa KapTkoBux paxyHkiB baHk 30008’ si3aHUM:

7.6.1. TloBimommsaru KiieHta mpo 3niliCHeHI IUIaTDKHI omepamii i3 3acTOCyBaHHSM
KoprnopatuBHuX KapTok y mopsiaky, BU3BHaY€eHOMY Y MOBaMHU JJOTOBOPY.

7.6.2. Ilpumitmatu Bin Kiienra, npencraBuukiB Kiientis i Jlep:kaTemniB moBiZOMIEHHS 1100
HeoOxigHOCTI BHeceHHs KoprnopaTuBHUX KapTtok mo Cron-cnucky (MiATBEPIKEHHSM HAJIEKHOTO
HajaHHsA 10 baHky 3a3HadeHoi iHopmamii € peecTpariifHi HOMEpU TOBIIOMIICHB, SIKi HAIAIOTHCS
Knienty, npencrasaukam Kiientis i Jlep:katensiM npu npuitMaHHi1 TaKUX MOBIAOMIICHb B HUX ), TICIIS
4Oro BHOCUTH BianoBiqHI kKopriopatuBHi Kaptku 1o Cton-crucky.

7.6.3. Ilpuiimatu Bim KieHTta nuchbMoBiI 3asgBU (MpeTeH3ii) MPO OCKApKEHHS IUIATLKHHUX
omepaniid 3a KapTkoBuMH paxyHKamu, 31 CHEHHX 13 3aCTOCYBaHHSM KopropaTuBHHX KapTok, Ta
BXKMBAaTU 3aXOJU II0J0 MPOBEACHHA IMEPEeBIPKH MPABOMIPHOCTI 3AIMCHEHHS TaKHUX OIepallii,
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUTATDKHI TPUCTPOl 1HMMX OaHKIB) y MeXaxX CTpOKiB, BU3HaueHMX IlpaBuiamu 3acTocyBaHHS
KopriopatuBHUX KapTok, K1 € 107aTKOM 0 YMOB JOTOBOPY (HEBI'EMHOIO iX YACTUHOIO).

7.7. VYei pii, ski 3rigHO 3 YMOBaMHU JOTOBOpPY MOBHUHHI BYHMHsATHCA Jlepkarensmu i
npencraBHukamMu Kiienra € 30008’ a3anHsmu KitienTa, y 3B°s3Ky 3 yiM KilieHT noBUHEH 3a0e3ne4nTu
HaJIe)KHE 1X BUKOHAHHS.

8. JloroBipHe ciMcaHHs KOWITIB Ta iHW onepanii 3a fopy4ennsam Kiaienra

8.1. 3 MeTor0 3a0€e3MeueHHs HaJIeKHOT0 Ta CBOEYACHOI'O0 BUKOHAHHSA IPOLIOBUX 3000B’s3aHb
Knienra nepen bankom 3a num JloroBopom Ta/ab0 3a IHIIKME JOTOBOPaMH, 110 YKJIa/ieH1 Ta/abo OyayTh
yknaneHi Kmientom 3 bankoMm, Ta ommatu mociyr banky KiieHT nopydae ta Hanae banky 3rony
3IACHIOBAaTH Ha KOPUCTh baHKy (HeoOMeXeHy KUIbKICTh pa3iB) JOTOBIpHE CIMCaHHS KOIITIB 3
BIJIKpUTHX 1 TaKuX, 110 OyayTh BIAKpUTI Homy y banky [Torounux, JlenozutHux 1 KapTkoBux paxyHkis
Knienta B HamioHanbHIA Ta/ab0 1HO3eMHINH BaJIIOTI y CTPOKH, 3a3Ha4y€HI IIUMH YMOBAMHU JOTOBOPY
Ta/abo 3asBOI0 NPO HaJaHHS BiANOBIAHOI baHKIBChKOT mociyru (y TOMY YMCI Y BUMAJIKY MMOYAaTKy
nepioy, BCTAaHOBJICHOTO JUIsl IOTallIeHHS BiANOBIAHOT 3a0oproBanocTi KiienTa, a0o y pa3i BAHUKHEHHS
MIPOCTPOYCHOI 3a00PTOBAHOCTI), Y CYMI, IO BIATIOBIAA€ po3MipaM rpomoBUx 3000B’s13aHb KitieHTa, K1
HiJIATaoTh CIiaTi Ha migcraBi JloroBopy abo iHIIMX JOTOBOpIB, YKJIAAEHUX Ta/abo, 1m0 OyayTh
ykiaazaeHi, mix Kioiearom ta bankowm.

8.2. [Tpuennyrounce no Jlorosopy KiieHT mopydae Ta Hamae banKy 3romy caMoCTiHO
3MilcHIOBaTH (HEOOMEXKeHY KIJIbKICTh pa3iB) JOTOBIpHE CIHCAHHS KOIUTIB y BiAMNOBIIHOMY pO3Mipi 3
fioro PaxyHKiB, SIK BIIKpHUTHX, TaK 1 TaKuX, 10 OyAyTh BiAKpuUTI oMy B baHKy, IIIsIXOM BUKOHAHHS
IUIATDKHUX ONepaliid y HaCTyIMHUX BUIAAKaX:

— 32 BMKOHAaHi 3rigHo 3 J[oroBopoM ormepauii Ta HaJgaHi MOCIYrH y po3Mipax, nepeadadeHux
Tapudamu/Tapupuumu nakeramu banky, y Tomy uncii (ane He BUKIOYHO) 3a0oproBaHocTi Kiienrta
nepen bankom 3a IInaTiKHUMHM TOBITOMJICHHAMH, TeXHIYHOI 3a00pProBaHOCTi, 3a00ProBaHOCTI 3
BIJIIIKO/IYBaHHSI BUTpAT, MoHeceHUX bankom (30umbmienux Ha cymy [1/IB), 31 cruiatu mrpadpHux
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caHKIIi# (mTpadiB 1 MeHi), Ipy HACTaHHI CTPOKIB criaTu 0oproBux 30008 ‘s3anb Kitienra nepen bankom
(SIK TPOCTPOUCHHUX TUIATEXKIB, TaK 1 MJIATEXKIB, CTPOK OTUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH OY/Ib-
AKOi 1HIIOI 3a00proBaHOCTi, OyOb-SIKMX IHIIMX TIJIaT, BU3HAUYEHUX OYyAb-IKUMHU JOTOBOpaMH,
YKJIaJJeHUMU MDK HUM Ta baHkoMm, B ToMy uMcii (aje He BUKIIIOYHO) 3a JlOroBOpOM, KpeIUTHUMHU
JIOTOBOpaMH, JIOTOBOpaMH 3a0€3MEUYeHHs, [OTOBOpaMHU CTpaxyBaHHS (cnucaHHs bankom cymu
CTpaxoBOi BUHArOpoJH, oTpuMaHoi KilleHTOM 3a 10roBopamMu CTpaxyBaHHs, 33 SIKUMH baHK BUCTyIae
BUTOZ0HAOYBaueM) TOMIO, MOJOKEHHSIMH 3aKOHOJABCTBA, a TAKOX Y pa3i MOMHIIKOBOTO 3apaxyBaHHS
komTiB Ha PaxyHok KiieHta Ta/abo 3 MeTor BHUIIpaBIEHHS TEXHIYHUX MOMUJIOK IPHU MPOBEACHHI
IUIaTDKHOI omepanii 3 nepekasy KOUITIB, Ta HaJa€ IMpaBO baHKy IIISXOM JOTrOBIpHOTO CHHMCAHHS 3
PaxynkiB Kiienra, K BiIKpUTHX, TaK 1 Takux, 0 OyAyTh BiIKpHUTI HoMmy y banky, oTpumaTu cymy,
HEOOXI1JHY /JIs1 IOBHOI'O BUKOHAHHS 3000B‘s3aHb 3a J[oroBopoM Ta BHILEBKAa3aHUMH JOTOBOpPAMH, Ta
U1l IOBEPHEHHS! IIOMIJIKOBO 3apaxOBaHUX KOIITIB Ta/ab0 BUMPABJICHHs TeXHIYHOI moMmikH. [IpaBo Ha
JIOTOBIPHE CIIMCAHHS BUHUKae y baHka B JeHb, HACTYNHUH 3a JHEM, KOJIM 3000B's13aHHs 3a JloroBopom
a00 IHITUMU JOTOBOPAMH, YKJIaICHUMH, TaK 1 TAKUMHU, IO OyayTh ykiaaeHi, Kioiearom 3 bankom ta/abo
KOHTpareHTamu, Majo OyTu BukoHaHe KilieHTOM BiAMOBIAHO 10 HOTO YMOB (y TOMY YHCII, Y BUMAJKY
MOYaTKy Mepiojay, BCTAHOBIIGHOTO JUI MOTAIIEHHS BiAMOBIAHOI 3aboproBanocti Kiienra, a6o
BUHUKHEHHS TpocTpodyeHoi 3aboprosanocti Kiienta mepen bankom)/ oxpa3y micisi MOMHIKOBOTO
3apaxyBaHHs KOIITIB Ha BigkpuTi B banky Paxynku Kiienra,

—y BHMNAAKy 3apaxyBaHHA Ha Bigkputuii B  banky PaxyHok Kiienra cymu
MTOMMJIKOBOI/HEHAISKHOT TIIATKHOT onepartii Ta HaIXOPKEHHS Bijl HaJlaBaya IUIaTIHKHUX MOCTyT/0aHKy,
o o0ciyroBye oco0y, 3 paxyHKy skoi OyB 3IiHCHEHUN Takuii mepeka3, MOBIAOMIIEHHS PO
MOMUJIKOBY/HEHAJISKHY TUIATKHY onepanito (Hagaii - [loBizomuenns 6anky), Kinienr nagae banky
nopydyeHHs (IpaBo) Ha 3MIMCHEHHS JIOTOBIPHOTO CIHCAaHHS BIAMOBITHOI CyMH KOINTIB (BKa3aHOi y
[ToBimomnenni 0anky) 3 Oyap-sikoro Binkputoro B banky Paxynky Kiienra ta mepepaxyBanHs ii Ha
paxyHOK, Bka3zaHuil y I[loBinomnenni 6anky. Take qopydeHHs mijyisirae BUKOHaHHIO baHkoM He paHile
natu orpuManHs [loinomnenns 6anky. [Ipu oMy, bank caMocCTiiiHO Ta Ha BIIACHHIA PO3CY/ IpUMae
pilIEHHS 11010 BUKOHAHHS 3raJIaHOTO JIOPYYEHHsI Ha JOTOBIPHE CIMCAaHHS;

—y BWIAAKy 3apaxyBaHHA Ha Bigkputuii B  banky Paxynok Kiienra cymnu
MOMMJIKOBOI/HEHAJIEKHOT TUIATKHOI ornepallii 3 paxyHKY, BIAKpUTOro baHkoM iHIIOMY KITi€HTY (Hagami
— HeHanexHui MIaTHUK) Ta HAJXO/HKEHHS TMHCHMOBOTO MIATBEPIDKEHHs BiJ Takoro HeHanexHOTO
IJIATHUKA TPO BIJICYTHICTH 1HILIATHBU 3 WOTO CTOPOHU Yy 3MIMCHEHHI 3rajlaHoi IJIATiKHOI omneparii
(mamami — IligTBepmxenHst kiieHta), Kimient Hamae banky popydeHHs (mpaBo) Ha 3/A1HCHEHHS
JIOTOBIPHOT'O CITMCAHHA BIANOBIAHOT CyMH KOWITIB (BKa3zaHoi y IliNTBep/KEHH1 KIIi€HTA) 3 OYAb-sIKOTO
BiikpuToro B banky Paxynky KiieHnra Ta nepepaxyBanHs ii Ha paxyHok Henanexxnoro nnatHuka. Take
JOpYYEHHs Mijsrae BUKOHaHHIO baHkoM He panimie gatu orpuManHs [liITBep/PKEHHS KIII€HTa,

—y BUIAJKY BUSBJIEHHS HEBIAMOBIIHOCTI MK CYMOIO KOIITIB, 3aMOBJIEHOIO Jlepkarenem, 1
KoIITaMH, (paKTUYHO BUAAHUMH 4Yepe3 IUIATDKHI MPHUCTPOi, Y po3Mipax HaAMIpy BHJAHMX KOIITIB,
BHU3HaueHUX baHkoM mpu 00Ky onepaliiif BIacHOT Mepexi MIaTIKHUX MPUCTPOiB Ta/abo BU3HAYEHUX
1HIIMMU OaHKaMHU, 110 HaJIal0Th MOCJIYTH 3 BUAA4l TOTIBKH 3a KOpnopatuBHUMU KapTkamu yepes3 cBOO
MepeXKy IUIATDKHUX TMPUCTPOiB. Take JOTOBipHE CHHCaHHS KOIITIB baHk Mae mpaBo 3A1MCHIOBAaTH Ha
KopucTh baHky/Tperix oci® oapa3y micis BUsBIEHHS baHkoM Takoi HEBIAMOBIAHOCTI Ta/abo micis
OTPMMAaHHS BIIMOBIIHUX MMOBIIOMJIEHB BiJ] IHIIWX OaHKIB, 10 HAJAIHM MOCIYTH 3 BUJA4l TOTIBKH 3a
KopriopaTuBHUMHU KapTkamu;

—y BUIAJKy BUHUKHEHHS IIJICTaB I 3aKpuTTsA BignoBigHuX I[lotounux, CremiaqbHUX 1
KaprkoBux paxyskiB Kiienrta 3a ymoBH BijicyTHOCTI y BaHKy iHIIUX YMHHUX Jopy4yeHb KiieHTta mono
3/1HCHEHHS 3aBeplLIaIbHUX oleparliil 3a TakuMu paxyHkamu, KiieHT Hajae banky nopydeHHs (mpaBo)
Ha 3/1IICHEHHS JOTOBIPHOTO CIHMCAaHHS 3aJMIIKY YCiX kKomTiB 3 [ToTounnx, Cnenianpaux i KapTkoBux
paxyHKiB Ha Biakputuil bankom GanancoBuit paxyHok 2903 «Komrtu kimi€HTIB 0aHKY 3a HEAIFOUUMHU
paxyHKaMu»;

—y BUNAAKy oTpuMaHHs 3asB KilieHTa mpo KymiBio, MpoJaX 1HO3EMHOI BalIOTH, KYITIBIIIO
1HO3eMHO1 BaJIOTH 32 IHIIY 1HO3€MHY BaJIOTy (OOMIH 1HO3€MHOi BaliOTH), OQPOPMIICHUX 1 MOJaHUX
Knientom no banky 3 nOTpuMaHHSM BHUMOT, BCTaHOBJIEHUX 3akoHogaBcTBOM, [IpaBunamu banky 1
YmoBamu norosopy, Kiient Hajmae banky nopydeHHs (paBo) Ha JIOTOBIpHE CIIHMCAHHS KOIUTIB 3
[Totounux, CnenianbHux paxyHkiB KiieHTa Ha paxyHOK, BIAKpUTHI bankoM 11 3/11iCHEHHS onepariii
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3 KYIIBII/IPoaXXy/0OMiHy 1HO3EMHOI BaJIOTH, Y CyMaX, HEOOXITHHMX AJisi 3MIACHEHHS BiAMOBITHUX
orepalliii Ha yMOBax, BUBHAUCHUX y BIAMOBIAHUX 3asBax KitieHTa;

— y BunaAKy Haganus Kiientom no banky 3asBu npo po3MillleHHs TPaHIIy, 3 METOI0 PO3MILIICHHS
Tpanmy na Jleno3utHomy paxyHky, KinieHT nuMm Hagae banky nopydeHHs (IpaBo) Ha JOTOBIpHE
cnicaHHs KowTiB 3 [ToTouHOTO paxyHka, 3a3HA4E€HOr0 Y BIAMOBIAHIN 3asBi PO PO3MIIIEHHS TPAHIILY,
Ha Jleno3uTHUH paxyHOK Yy JA€Hb NOroJuKeHHs baHkom Bka3zaHOi 3asBM NMpO PO3MILIEHHS TPAHLILY.
Po3mip rpomoBux KOWTIB, 10 CHIHUCYBATUMYTHCS Y TAKOMY BUIIAJIKY, BU3HAYA€THCSI bBaHKOM BUXOISIUN
3 cymu TpaHiny, BUBHAUYCHOI y BIAMOBIIHIN 3asiBl MpO PO3MIIICHHs TpaHIIy. Y pa3i HeIOCTaTHOCTI
KOIITIB HA BKazaHOMY [loTouyHOMY paxyHKY, HEOOX1IHMX JJisi BUKOHAHHS y TIOBHIH CyMi JOTOBIPHOTO
CIHMCaHHS KOMITIB 3Ti/HO 3 HAa/IaHOO 3asBOIO MPO PO3MIIEHHS TPAHINY, TaKe JOTOBIpHE CHHUCAHHSA (Y
cyMmi, MeHIImi cymu Tpaniny, 3a3Ha4eHoi y 3asiBl PO pO3MIIlIEHHS TpaHITy) baHKkoMm HE 31HCHIOEThCSI.

[Ipu npomy, baHk camOCTIifHO Ta Ha BIACHMU PO3CYJA NpUHMA€E PIlICHHS MO0 BUKOHAHHS
nopydeHHs KiieHTa Ha 10roBipHe CIIUCaHHSL.

8.3. Y BUNAJKY, SKIIO IPOMIOB] KOIITH HA BIAKPUTOMY, TaK 1 TAKOMY, 110 Oy/e BIIKPUTUH, B
banky Paxynky KiieHTa 0OJIKOBYIOTBCS y BaJIIOTI 1HINIM, HIXK BaJlloTa TPOIIOBOTO 3000B’s3aHHS
Kinienra 3a uum JloroBopom, Ta/abo iHIIMMHU JOTOBOPAaMH K YKJIAJICHUMH, TaK 1 TAKUMH, IO OyIyTh
ykiazaeHi Kimientom 3 bankoM, Ta 3000B’3aHHs 3a AKMM He BUKOHaHe, KilieHT opydae Ta HaJlae 3rofy,
a bank Mae ipaBo (He0OMeXKEeHY KUTBKICTh Pa3iB) y BUIAAKaX HACTAHHS TEPMiHIB ITOTAIICHHS IPOIIOBUX
3000B’s13aHb KitienTta nepen bankom (y Tomy 4Mcii, y BUIIQAKY [TOYATKy Mepioy, BCTAHOBIEHOTO AJIs
MOTANICHHSI BIAMOBITHUX 3000B’s13aHb, 800 BHHUKHEHHSI POCTpoUeHOi 3aboproBanocTi Kiienra mepen
bankoMm), a TakoX y BHUIAaJIKax MPOBEJECHHSA PO3PaxXyHKIB 3 IUIATDKHOKIO CHUCTEMOIO 3a IIATIKHUMU
orepamisMu, MpoBeJeHNMHU 3a KapTKOBUMH paxyHKaMH i3 3aCTOCYBaHHSM KOpHopaTUBHHX KapTok
Ta/ab0 1X pEeKBI3HTIB:

8.3.1. 3giiicHIOBaTH Bix iMEHI Ta 3a paxyHOK KomTiB KimieHTa, mo 00mikoByroThCs Ha PaxyHkax
KiienTa, BIIKpUTHX 1 TakuX, 0 OyAYTh BLAKPUTI oMy y baHky (y TOMY 4HCIi B 1HO3€MHIN BaJIIOT1),
KYIIBJIIO/TIPOJIak/00MIH 1HO3EMHOI BaJIOTH Ha BAIOTHOMY PHHKY YKpaiHd a0o MDKHApOIHOMY
BaJIOTHOMY PHUHKY 32 KypCOM/KPOC-KYpCOM KYHiBJIi/IpoAaky/0OOMiHy 1HO3€MHOI BAJIIOTH, IO
iCHyBaTUMe Ha MOMEHT 3J[IHCHEHHS BIIIOBIIHHUX omepalliii, abo 3a oQilliiHUM KypcoM TPHBHI JIO
1HO3eMHUX BaJllOT, BCTaHOBJIeHMM HarlioHanbHUM OaHKOM YKpaiHM Ha MOMEHT 3AiMCHEeHHs
BIJIMOBIAHMX OIepalliii, a TAKOXXK yTPUMYBaTH 1 nepepaxoByBaTH 10 JlepxkaBHOro Owo/keTy YKpaiHu
BCTaHOBJIEHI 3aKOHO/aBCTBOM OOOB’SI3KOBI IUIATEX1 (MOJATKU 1 300pH) y BCTAHOBJIEHUX NPAaBOBUMHU
HOpMaMu NOPSKY 1 po3Mipi;

8.3.2. YTpumaTu KOMICiiiHy BUHAropoy 3a 3A1HCHEHHs KYIiBIi/Ipoaaxy/oOMiHy 1HO3eMHOI
BAJIFOTH BIAMOBIAHO 110 Airounx Tapudis;

8.3.3. 3apaxoByBaTW KOIUTHM, OTpUMaHi BiJ| onepauiil KyHiBIi/Mpogaxy/0OMiHy 1HO3EMHOT
BaJIOTU (3a MIHYCOM KOUITIB, YTPUMaHHUX 1 IepepaxoBaHux 110 [lep:kaBHoro OmoomxkeTy YKpaiHU Ta
yTpUMaHUX Ha KopucTh banky), Ha Paxynku KiieHTa, BiZKpHTI 1 Taki, 110 OyAyTh BiAKpUTI oMy y
banky (y TOMy 4Hcii 3 METOIO MOJANbIIOT0 JOTOBIPHOTO CHMCAHHS TaKUX KOILTIB Ha KOPUCTh baHKy)
abo Oe3mocepeHbO HANpABIATH Ha MorameHHs 3aboproBaHocTi Kiienta mepen bankom 3a num
JloroBopoM Ta/abo 1HIIMMHU JOTOBOpaMH, yKiIajeHUMHU Mk bankowm 1 Kiientowm;

8.3.4.  [lnd uineil 1poro mMyHKTY NepepaxyBaHHs I'PUBHI y OyAb-KYy 1IHO3EMHY BaJIfOTY Ta Oy/1b-
SIKO1 1HO3€MHOI BaJIFOTH Y TPUBHIO OyJie 3/11HCHIOBATHCSA 32 OPIIIHHUM KypCOM I'PUBHI 10 BiMOBITHOL
1HO3eMHO1 BalOTH, BCcTaHOBJIeHHM HBY Ha fneHp Takoro mepepaxyBaHHs; IepepaxyBaHHSA OJHIET
1HO3€MHOI BaJIOTH Y IHIIY 1HO3€MHY BajJIOTy OyJe 3/1MCHIOBATHCS 4Yepe3 I'PUBHIO 3a KPOC-KypCoM,
BHU3HAUEHUM Ha mijicTaBi odimiiiHoro kypcy HBY.

8.4. bank Tta KiieHT 7OMOBMIINCH, IO Y pa3i HEIOCTATHOCTI TPOLIOBUX KOIITIB HAa PaxyHkax
Krienta ans BUKOHAHHA IHIIIHOBAaHMX HUM IJIATDKHUX OMepalliil Ta crath kowiciii banky 3a ix
BHKOHAHHS, a TAKOXX TOTAlIeHHs1 HasBHO1 3aboproBanocti KiienTta mepen bankom, y Tomy uucii 3a
HasiaHi nociayru 3a JloroBopom, KiieHnt nopydae ta Hanae 3roay banky cnucatu 3 #oro Ilotounoro
paxyHKy (-1B) CyMy Takoi HasiBHOI 3a00pProBaHOCTI y MEPIIOYEPrOBOMY MOPSAKY HUISIXOM JI0TOBIPHOTO
CIMCaHH, a MPUIHATI MIaTXKHI IHCTPYKLiT KitieHTa noBepHyTH 6€3 BUKOHAHHS.

8.5. VY Bumajgkax 0JHOYACHOTO BUHUKHEHHS JEKUIHKOX MIJACTaB JJIs JTOTOBIPHOTO CITUCAHHS
ko1TiB 3 PaxynkiB Kiienta bank camocTiiiHO BU3Hayvae, y sSIKili 4eproBOCTi 3ilICHIOBATH TaKi oneparii.
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8.6. JloroBipHe crucaHHsA 3AIHCHIOETbcd baHKOM Ha mifcTaBl IUIATDKHUX I1HCTPYKLIH Yy
BIMOBIAHOCTI 10 3aKOHOJABCTBA.

KoxHa omepariisi JOroBipHOTO CIMCaHHA BiANOBiAHO 10 JloroBopy 3ailicHIOeTbcs bankom 6e3
HeoOXigHOCTI noganHs KilieHTOM OKpeMHX MIaTihKHUX iHCTpYKLiK Ta 3rox KimienTa.

9. Pos3mimnenns Braaais

9.1. PosmMimenns koxxHoro Briay 31MCHIOETHCS 3 YpaxXyBaHHIM TAKUX YMOB:

9.1.1. o wmomeHTy IiHimitoBaHHA po3mimeHHs Bxmany KiieHT 3000B’s3aHHMI  yBa)kKHO
O3HAWOMHTHCS 3 TapaMeTpaMu 1 yMoBaMu J{eno3uTHUX MPOAYKTIB po3Miniennmu Ha Caiiti banky.

9.1.2. 3 metor posmimenHs Bkinany Kinient nmoBunen Hajgatu 10 banky 3asBy mpo HagaHHS
BIJNOBITHOI OaHKIBCHKOI MOCIYTH, CKJIaZeHol 3a (opMmoro, BU3HaYeHoo bankom (nani — 3asiBa mpo
po3MileHHs BKJIAAy). Y pasi, SKIIO 3TiHO 3 yMoBaMH JleNO3UTHOrO MPOAYKTY po3MileHHs Bruany
3IIACHIOETHCS OKpeMuMH TpaHIamMu, 3 METOI0 PO3MIIIeHHS KOKHOTO Takoro Tpanmry KimieHT moBuHeH
Hajgatu A0 banky 3asiBy mpo po3MilieHHsi TpaHuly. 3asBa Mpo PO3MIIICHHS BKJIaMy 1 3asBa Ipo
PO3MIIIIEHHSI TPAHIIy Jajli Pa3oM iMEHYIOThCs «3asiBa PO PO3MillleHHs BKJIAy/TPaHIILY».

VY KO)XHOMY HPUMIPHUKY 3asiBU IIPO PO3MILIEHHS BKJIaAy/TpaHily KiieHT moBMHEH 3a3HAa4MTH
oOpanuii HUM [lemO3UTHHI POAYKT, @ TAKOXK BIATIOBIAHO 10 00paHOTro HUM JIemo3uTHOTO MPOIYKTY
OCHOBHI yMOBH po3MmimieHHss Bxiaay/Tpaniry (cymy i Bamoty Brinamy/Tpaniiny, cTpoK po3MilieHHs i
TepMiH TnoBepHeHHs1 Brxiany/Tpaniry, craBky aisi HapaxyBaHHsS TpoueHTiB Ha Bxman/Tpanmr abo
noropkeHuil 3 bankoMm po3mip @ikcoBaHoro aoxony (skmo Bxmaa odopmienuit 3a Jlemo3utHuM
npoaykTtoM «l'eHepanpHHMI JEnmo3uT 3 BHILIATOI (ikcoBaHoro moxoay» mo 01.01.2026), ymoBu
noBepHeHHs Briany/Tpanmny i Burutat npoienTiB Ha Bxiaa/Tpani Toiio).

3a Bumororo banky KitieHT 3000B’s13aHUi1 10JaTKOBO 110 3asiBH PO PO3MIIIEHHS BKJIaLy/TPaHITY
HaJaBaTH JOKYMEHTH 1 BITOMOCTI, SIKi 3Ti/IHO 3 BUMoramu 3akoHoaaBctBa 1 [IpaBun banky HeoOXxinHi
JUTSL BXXKUTTSL BaHKOM 3axo0/1iB, CIPSIMOBAaHUX HA 3arO0IraHHs Ta MPOTHUJIIO Jieraizamii (BiIMUBAHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM IUIAXOM, (PiHAHCYBaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHSI.

9.1.3. 3asBu npo po3MillleHHs BKJIaAy/TpaHIly nojgatoThes Kiienrom 1o banky 3 ypaxyBaHHSIM
BHMOT, 3a3HAa4YE€HUX y M. 3.2 IUX YMOB JIOTOBOpY. 3asiBa MpO PO3MIMICHHS TpaHIIy 3a Jleno3uTHum
npoaykToM «Bknan «I'eHepanbHUIA 1eno3uT» MoXe OyTH nmojaHa 3acobamu CUCTeMHU TUCTaHIIIHOTO
00CITyrOoBYBaHHS 3 ypaxXyBaHHSIM OCOOJIMBOCTEH, BU3HAYCHUX Y 1. 9.9 ux YMOB 10T0BODY.

9.1.4. 3a BigcyTHOCTI 3ayBakeHb J0 HamaHoi Kiientom 3asBu mnpo po3MilIeHHS
BKJIaJy/TpaHIlly Ta 1HIIMX JOKYMEHTIB 1 BIJOMOCTEH (SIKIIO BUMarajiocs iX HaJaHHS), a TaKOX 3a
BIJICYTHOCTI TiACTaB s BiAMOBH y BiAKpUTTI KIli€eHTy BiAMOBITHOTO BKJIAJAHOTO (JETO3UTHOTO)
paxyHka, BU3Ha4UeHUX 3akoHOAaBCTBOM Ta/abo IlpaBunamu banky, bank:

—BigkpuBae Kiienty Jlemo3utHuil paxyHok (Ha miAcTtaBi 3asBH PO  PO3MILEHHSA
BKJIay)/311kcHIOE oopmieHHsT Tpanmry (Ha miacTaBi 3asiBU MPO PO3MILIEHHS TpaHIIy), SIKIIO 1€
nepeadaveHo Jleno3uTHUM IPOAYKTOM;

—noBeprae KimlieHTy NpUMIpHUK TaKoi 3asBH Y NOPSAJIKY BU3ZHaYCHOMY 1 3.2 IMX YMOB JI0TrOBOpPY
(3 ypaxyBaHHSIM 0COOJIHBOCTEH, BU3HAUCHUX Y 1. 9.9 X YMOB 10roBopy).

VY pa3i noganus Kmientom 3asBu mpo po3MILIEHHS BKIAAY/TPaHIIy Yy BUIJISAIl €IEKTPOHHOTO
noKyMeHTa baHk pa3oMm i3 MPUMIPHUKOM TaKOi 3asiBM OJHOYACHO HAJICHJIAE JOBIJKY MPO BIAKPUTTS
JIeno3uTHOTO paxyHKy, sika MICTUTh HOMep Jlemo3UTHOTO paxyHKy 1 JaTy MOro BIAKPUTTS, CKPIIJICHY
3oBHimHIM a60 Baytpimuiv EIl ynoBHOBaXkeHOr0 npeacTaBHUKa baHky.

9.15. Howmepu Jlemo3uTHUX paxyHKiB MOXYTh OyTH 3MiHeHi BaHKOM B OIHOCTOPOHHBOMY
nopsaky (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHecCeHHs BiANoBiAHUX 3MiH). IIpo 3miny
HoMmepiB Jlemo3uTHux paxyHkiB bank mosimomusie KiieHTa y mopsiaky, BCTaHOBIEHOMY YMOBaMuU
70roBopy (i3 3a3HaUYEHHSIM y TaKUX MOBIJOMJICHHSX, Y TOMY YHMCIIi, HOBUX HOMEPIB TAKHX PaXyHKIB i
JaT, 3 SIKUX BOHHM 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MIHU HOMEpIB J[eno3uTHUX paxyHKIB HOMEpPHU TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax Kiienra, 10 yBaru He IpuitMaroThCs.

9.1.6. OOG6mk komrTiB Ha JIeMO3UTHUX paxyHKax 3MIHCHIOETbCS BaHKOM y BalllOTI TaKHX

PaxyHKIiB.
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9.1.7. 3a Jlemo3UTHUMH paxyHKaMH BUMHSIOTHCS oOmeparlii, sKi BCTAaHOBJCHI UYUHHUM
3akoHOMaBCTBOM 1 JloroBopoM (st paxyHKIB TAaKOTO BHAY), 3 TOTPUMAHHAM IPH iX BYNHEHH1 BHUMOT,
BHU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, Y MOBaMu joroBopy i [IpaBunamu banky.

9.1.8. bank 3akpuBae JIemo3uTHI paXyHKH y TAKUX BUIIAIKAX:

—SIKIIO 710 CIUTUBY BCTAHOBJIEHUX Y J[€MO3UTHUX MPOIYKTAaX CTPOKIB KOLITH HE OynyTh BHECEHI

Ha JIeno3uTHI paXyHKH B CyMi, 3a3Ha4€eHii y BIAMOBIAHIH 3asiBi Mpo po3MilieHHs BKIaay / TpaHIILy;
— AKIIO 3 J[eNO3UTHUX PaxyHKIB CIIMCAHO YCi KOIITH, 110 00JIIKOBYBaTUMYThCS HA HUX HA MOMEHT
TaKOTO CIIMCAHHS, 3 ITiICTaB, BU3HAYEHUX YNHHUM 3aKOHOJJaBCTBOM Ta/ab0 YMoBamu 10roBopy (y TOMY
yucai 3 MeToro noBepHeHHs Bxmani Kiienty) (e crocyerbes JIemO3UTHUX MPOIYKTIB, 3TiTHO 3
yMOBaMH SKHX po3MilieHHs Bxmany 3miiicHioeTsest TpaHimamu, KpiM BHIIQJKIB JOCTPOKOBOTO
noBepHeHHs TpaHIiB);

—$SIKIIIO TTPOTATOM 6 (III€CTH) MICAIIB MOCILIb Ha J[eTTO3UTHOMY paxyHKY HE 00JIIKOBYBATUMYThCS
KOIITH (yMOBa cTocyeTbes Bkianis 3a Jleno3utHuM npoaykTom «Bxiag «I eHepanbHUi 1€M03HUTY);

—3a HasIBHOCTI IS LIbOT'O 1HILIUX M1JICTaB, BU3HAYCHUX YUHHUM 3aKOHOJIaBCTBOM Ta/a00 Y MoBaMH
JOTOBOPY.

9.1.9. JloxymeHTamu, 1110 MIATBEPAKYIOTh BHEceHHs Bxiany/Tpaniny Ha Jlerno3uTHuil paxyHoK
i moBepHenHss bankom Bknany/Tpanmry, € BianoBinHi OaHKIBCbKI JOKyMEHTH, odopmieHi bankom
3riiHo 3 BUMoramu 3akoHozaasctBa 1 [IpaBuin banky, B ToMy uuciii BUNMCKA 3a JleIO3UTHUM PaXyHKOM.

9.2. Baecenns Briaay i 3MiHA HOro po3Mipy 3A1MCHIOIOTHCS 3 VPAXYBAHHSAM TaKUX YMOB:

9.2.1. BaecenHsa komrtiB Ha Jlemo3uTHUN paxyHOK, y TOMY YMCIi sl IOMOBHEHHsT Bkiany,
3nificHIoeThCst KimieHTOM y 6€3roTiBKOBOMY HOPSIIKY IUISIXOM:

—caMocTiiiHoro nepepaxysaHHs Kiientom komriB 3 [lotounoro paxynka Kiienra, BigKpUToro B
banky, abo 3 IHIMX MOTOYHUX pPaxyHKiB, BiAkpuTHX KiieHTy B iHmmMX OaHkax, ab0 3 BIIACHOTO
IUTaTIKHOT'O PaXyHKY, BIAKPUTOrO B HEOAHKIBCHKOIO HajJaBaya IJaTiKHUX MOCIYT;

— noroBipHOTO cnicaHHs bankom cymm xomrtiB 3 IloTounoro paxynka Kiienra, BigkpuToro B
banky, sxmo Kiienrom Hanane nopydeHHs (nmpaBo) baHky Ha Take JOroBipHE CIIMCaHHS B YMOBax
J0roBOpY Ta/ab0 y BiAMOBiAHIN 3as1Bi PO po3MilIeHHs BKJIAAY Ta/a00 3asBi MO po3MilIeHHS TPAHIILY.

9.22. VY pa3i, sSkmo 3rifHO 3 yMoBaMu JIEMO3WTHOTO TPOAYKTY poO3MilIeHHS Bxuamy
3IACHIOETBCS OKpeMUMM TpaHiIamu, cyma BciX TpaHIiB, IO OONIKOBYIOTbCA Ha Jleno3uTHOMY
paxyHKY BBa)XXa€ThCs CyMOIo Bkiany.

9.23. [Imem BHeceHHs Bkuany/ Tpanmy Ha JIeno3WTHHII paxyHOK BBaXKAa€ThCS [CHBb
3apaxyBaHHs Ha JIeMO3WTHUI paXyHOK KOIITIB y CyMi MepBUHHOrO po3mipy Brxmamy/ Tpanury,
3a3HaueHid y BignoBimHii 3asBi. /lHem momoBHeHHs Bxiany (skmo e mnepeadadyeHo yMOBaMU
JIeno3UTHOTO MPOJAYKTY) BBAKAETHCS J€Hb 3apaxyBaHHsA Ha J[eMO3WTHUN paxyHOK KOIITIB y CyMi
BI/ITIOBITHOT'O TIONTOBHEHHSI.

9.24. Cyma Bxmany Ha Jlemo3uTHOMY paxyHKy MoOe 30UTbITyBaTHUCS a00 YacTKOBO
3MmeHmryBatucs KiieHTOM, sKImo 1e nepeadadyeHo BiANOBIAHUM JIeTIO3UTHUM MPOIYKTOM, 3
JTOTPUMaHHIM CTPOKIB, BU3HAUEHUX YMOBaMH BiAMOBIAHOTO Jlermo3uTHoro npoaykry. [1pu yactkoBomy
3MeHIIeHH1 Bxiany abo nonoBHeHHi Bkiany Ha /leno3uTHOMY paxyHKY IMOBHHHA 3QJIMIIUTUCS CyMa,
HE MEHIIIA 3a po3Mip MiHIMaJIbHOTO HE3HMKYBAHOTO 3aJIMIIIKY, Ta HEe OlIbla 3a MakcuManbHUI po3Mip
Bkiany, Bu3HaUeHUX yMoBaMu J{eno3UTHOTO MPOAYKTY, o0paHoro KiieHToMm.

Cyma BKJay, M0 O0JIKOBYBAaTUMETHCS Ha J[€MO3UTHOMY paxyHKY MICIs HOTO MOMOBHEHHS ab0
3MEHIIEHHS, BBAXKaTUMEThCS CyMOlo Bkiany.

9.25. TloBepHeHHs 3 [I[enO3UTHOTO paxyHKa YacTHHH CyMH Bxkiamy (skimpo 1e mepeadadeHo
yMoBaMH /JlemO3UTHOrO MPOJYKTY) 3AilcCHIOeThcsl baHkoMm Ha miactaBi HagaHoi KiieHTom 3asBu
(BMMOTH Ha TOBEpHEHHSI YaCTHHH BKjamry) MpOTATOM CTPOKY, BU3HAYEHOTO yMOBaMH J[emo3UTHOTO
NPOAYKTY, oOpaHoro KimieHToM, BiITIK SIKOTO TOYMHAETHCA BiJl THS OTpUMaHHs baHkoM 3asBU (BUMOTH
Ha MOBEPHEHHs YacTUHU BKiaay), SKILO 1HIIE He epe0ayeHo IUMU Y MOBaMU JIOTOBOPY, 3asBOIO PO
po3minieHHs Bxiiagy abo ymoBamu Jeno3uTHOTO MPOAYKTY.

9.2.6. bBask Mae TpaBO BiIMOBHTHCS Bl MPUHHATTS BHeceHOi KitieHToM cymu Ha Jleno3utHuit
PaxyHOK Ta IpH 11 HaIXO/PKEHH1 MOBEPHYTH TaKy cyMy KomTiB KitieHTy Ha TO# camMuii paxyHOK, 3 SKOTO
BOHU HaJAIMIIUIM, K TOMUJIKOBO MEepepaxoBaHi KOWITH, 0e3 HapaXyBaHHS Ta CIUIaTH IPOLEHTIB HA HUX,
y TaKUX BHUIAJKaX:
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—skimo KinieHT BHece komTu Ha Jleno3uTHUi paxyHOK y cymi Ounblniii abo MeHmIi 3a cymy
nepBUHHOTO po3Mipy Bxiany / Tpaniry, 3a3HaueHOro y 3asBi PO pO3MIIIEHHS BKJIaIy/TPaHIIIy;

— skmo KiieHT BHece KOUITH AJs MOonoBHEHHS Bkiany Ha Jlemo3utHOMYy paxyHKy, B CyMi, IO
MepeBUIUTh MakcuMalbHui po3Mmip Bkiany, Bu3HaueHWit ymoBamu JIeMO3WTHOTO MPOIYKTY,
obpanoro Kiientom;

—skio KiieHT BHece KoITH Ha J{eno3uTHuU paxyHOK 3 IOPYLIEHHSAM YMOB, Y TOMY UHCIII CTPOKY,
BHECEHHsI CYMH IIEpBUHHOTO po3mipy Bruagy / Tpaniry abo cTpoky nmonoBHeHHs: Bkiiay, BU3BHa4€HOTO
ymoBami JlenozutHoro npoaykry, oopanoro KiieHnrom;

—skmio KiienT BHece kommtu Ha Jlenmo3uTHuil paxyHoK 3a Jlernmo3utHum npoaykrom «OBEpHANT 3
notouHoro paxyHky KiieHTta B iHmomy 6aHky a0o 3 BIACHOTO IUIaTIKHOTO PaxyHKY, BIIKPUTOTO B
HeOaHKIBCHKOTO HaJlaBaya IUIaTIKHUX MTOCIIYT;

—sikio KimieHT BHece KomTu Ha J{emo3uTHUI paxyHOK 0e3 MOnepeqHhOro HaJaHHsS A0 baHky
3asBM Ha PO3MILICHHs BKIany/TpaHiny, abo sKmio 3asBa Ha PO3MIIICHHS BKJIAAy/TpaHmly He Oyia
IIOroJKeHa bankom.

9.3. Crpok po3minieHns Bruiany / TpaHiry BU3HauaeThes 3 ypaXyBaHHSIM TaKHX YMOB:

9.3.1. Crpok posmimienns Bxiany / Tpanmry i TepMiH iX MOBEpHEHHS BU3HAYAIOTHCS Y 3asiBi
po po3MilieHHs BKIaxy/tpanury (s JenosutHoro npoaykty «OBepHaiT» y IUX YMOBax JIOrOBOpPY)
3 ypaxyBaHHSM yMOB Jleno3utHOro mpoaykTy, oopanoro Kiiearom.

9.3.2. Ilpu po3mimenHi Bkinagy Ha cTpok, 1110 nepeBulnye 367 KaleHIapHUX JTHIB, IEH CTPOK
MOJUTSIETBCS HA TEpioaW, BU3HAYEHI 3TiMHO 13 3asBOI0 MpO po3MimleHHs BKiIamy. KoxHwmii i3
BIJIMOBIAHUX TEPIOAIB, Ha SIKI MOJIJIEHO CTPOK po3MimieHHs Bxiany, mix 4ac ioro Aii iMEeHyeTbcs
«IloTounum nepiogom». [lepioau, siki nepenysanu [lotounomy nepiony, imenyrorbcs «IlonmepexniMu
nepiogamm.

9.3.3. st npoaoBKEHHS CTPOKY po3mimneHHs Bxknany / Tpanury, ko ymoBamu Jlemmo3uTHOTO
IPOAYKTY He nependaueHa MOXKJIMBICTh aBTOMAaTUYHOTO MPOJOBKEHHs CTPOKY po3MilleHHs Bkiany,
Knient noBinomisie bank mpo Takuii Hamip HE Mi3HIIIE OCTAaHHHOTO BaHKIBCHKOTO ITHS, IO MEpeaye
TepMiHy noBepHeHHs Bkuany / Tpanmry, Ta y pas3i JOCATHEHHS 3TOAM ILOJO IMPOAOBKEHHS CTPOKY
posmimennas Bxmany / Tpanmy, CTOpOHM HaJ@XHHM YHHOM O(OPMIISIIOTH 3asBY IpPO 3MiHY YMOB
po3minieHHs Bkiiagy abo 3asBy npo 3MiHYy YMOB PO3MIILIEHHS TPaHIILY

9.4. IloBepHenust Brmaay/Tpanmy 341MCHIOCTECS 3 YPaXYBAHHIM TaKUX YMOB:

9.4.1. VY 3anexHocti Big ymoB Jleno3uTHoro npoaykry, oopanoro Kmientom, Bxiaa/Tpanim
PO3MILIYETHCS 3 MOXKJIMBICTIO a00 0e3 MoxJIMBOCTI noBepHeHHsI Bxnany/Tpanmy Kiienty Ha #oro
BUMOTY JO CIUIUBY CTPOKY po3MilleHHs Bknaay/TpaHimy 1 HacTaHHS TepMiHY IIOBEPHEHHS
Bxnany/Tpanmry.

SIkmo TepmiH noBepHeHHs Bknany/Tpaniy nmpumnajae Ha AeHb, 110 He € baHKIBCBKUM JTHEM , TO
TepMiHOM noBepHeHHs Bxutany/TpaHiny BBaxkaeTbcs nepiinii 32 HUM baHKIBCbKUH J€Hb.

9.4.2. TloepuenHs Bxuany (yactun Bknany) / Tpanumy (uactun Tpaniny) 10 CIIIIMBY CTPOKY
iX pO3MIILIEHHS 1 HACTaHHs TEPMIHY iX MOBEPHEHHS BBAKAETHCS JOCTPOKOBUM 1 3/11HCHIOEThCS bankoM
y TaKUX BUMAJKaXx:

9.4.2.1. y Bumaaky, SKIIO A0 CIUIMBY CTPOKY, BCTAHOBJIEHOTO BiJIMOBIMHUM Jlemo3uTHUM
MPOAYKTOM, Ha J[eno3uTHUI paXyHOK He OyAyTh BHECEHI KOILITH y CyMi IEpBUHHOTO po3Mipy Briagy /
nepmoro Tpanmry, 3a3HadeHid y 3asBl Npo pPO3MIIIEHHS BKJIAAy/TpaHily. Y I[IbOMY BHIAJKY
JOCTPOKOBOMY TOBEPHEHHIO MiJJIATae ycs cymMa KOIITIB, 10 OOJIKOBYBaTMMEThCS Ha Jleno3uTHOMY
paxyHKy (IpoTsrom nepuoro baHkiBCbKOro JHS, HACTYITHOTO 32 OCTaHHIM JHEM BiAOB1IHOTO CTPOKY);

9.4.2.2. sxmo Bknax po3MillleHO 3 MOXKJIMBICTIO JIOCTPOKOBOTO MoBepHeHHs Bxmany/ Tpanmry
Kimientry (ma #ioro BuMoOry) Ta ymoBamu JIemO3WTHOTO TPOIYKTY HE BCTAHOBJIEHA MOKIUBICTH
noBepHeHHs yacTuH Bxiagy / Tpanmry Ha BuMory KiieHTa — y BUnaaxky oTpuMaHHs baHKOM BUMOTH
Kiienta po moctpokoBe noBepHeHHs oMy Bxiany (dwactunu Briany) / Tpanmry (wactuau Tpannry) .
Taxe moBepHEHHS 3/1IHCHIOETHCS TPOTATOM 2 (1B0X) baHKIBCHKHX THIB, HACTYITHUX 32 THEM OTPUMAaHHS
bankom Takoi Bumoru Kiienra, abo mpoTsarom 1HIIOro, OLIbII TPUBAJIOTO CTPOKY, 3a3HAUEHOT0 Y TaKii
BuMo3i Kiienra. fkmo Bumora KiieHTa cTOCY€ThCSI JOCTPOKOBOIO MOBEpPHEHHs YacTMHU Bkiany /
yacTUHU TpaHIly , TO JOCTPOKOBOMY IIOBEpHEHHIO MiUIATae BIANOBIIHO ycsi cyma Bxnany/ Tpaunmry;
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9.4.2.3. sxmo Bxiiag po3aMilieHo 3 MOXKIUBICTIO JOCTPOKOBOTO MoBepHeHH Bkiany Kmienty (Ha
Joro BUMOry) Ta ymMoBaMH JIemO3UTHOrO MPOAYKTY BCTAHOBJIEHA MOXKJIMBICTh ITOBEPHEHHS YacTHH
Bkiany na Bumory Kuienra:

—nns Bxnanis po3MiineHux Ha ymoBax JlemosutHoro npoaykty «Bxnan «Jlerno3uTHa diHisD Yy
BUIA/IKaX, BU3HAYCHUX YMOBaMH JIemO3UTHOTO MPOAYKTY. Y BUMNAJIKYy OTpUMaHHA baHKOM BHMOTH
Kiienra npo nocTpokoBe MOBEpHEHHs HOMY MIiHIMaJIbHOIO HE3HM)KYBAHOTO 3JIUIIKY / YaCTHHU
MiHiManTbHOTO HE3HWKYBAHOTO 3JIMIIIKY TaKe MOBEPHEHHS 31HICHIOETHCS MPOTATOM 2 (1BoX) Pobounx
JTHIB, HACTYITHUX 3a JHEM OTpuMaHHS baHkom Takoi BuMoru KiieHta, abo mpOTATroM 1HIIOTO, OLIBIIT
TPUBAJIOIO CTPOKY, 3a3HaueHoro y Takii Bumosl Kiienta. SIkmo Bumora KiieHTta crocyerbes
JOCTPOKOBOTO TMOBEPHEHHS YacTUHU MIiHIMaJIbHOTO HE3HIIKYBAHOTO 3AJIMIIKY, TO JTOCTPOKOBOMY
MMOBEPHEHHIO MM JIATAE BIAMOBIAHO ycsi cymMa MiHIMaIbHOTO HE3HI)KYBAHOTO 3AJUIIKY;

—nns BknagiB po3MilleHMX Ha yMOBax JIENO3MTHOTO MPOAYKTy «Bxiam 10 3anuTaHHS
«[IpubyTKOBHUI paxyHOK» BIMOBIIHO J0 YMOB MMYHKTY 9.10 1iux YMOB 10T0OBOpY;

9.4.2.4. y Bunajkax BHHHUKHCHHS IiJICTaB JJIs 3[IACHEHHS CIIMCAHHS KOMTIB 3 J[emo3uTHOro
paxyHKa 3riIHO 3 BUMOI'aMU YMHHOTO 3akoHojaBcTBa. Ilicis 3a1liCHEHHS TaKOro CIMCaHHS KOIUTIB
Bknaxg (wactmra Bknamy) / Tpanm (vactuna Tpanmry) BiANOBIZHO BBaXKAa€ThCS IMOBEPHYTUM/
noBepHyToro bankom. Ilicns cnucanHs uyactuHu Bxilagy, BxnagoMm BBaKaroTbCsl KOLITH, IO
3anumaTbes Ha Jleno3utHoMy paxyHKy, a TpaHImamMu BBa)KarOTbCs TPOIIOBI KOIITH, MIO CKJIANAIOTh
PI3HUII0 MK MOYaTKOBMMH CyMaMHu Takux TpaHIIIB Ta iX 3aJMIIKaMM HICIsA CIUCaHHA YacTHHU
Tpanmy (mpu mboMy, baHk caMoCTiitHO BU3HAYae, siki came Tpaniii a6o yacTuHU TpaHIIiB MiIAraloTh
CIIUCAHHIO);

9.4.25. y Bumaakax 3acrocyBaHHsS baHKOM mpaBa IIOJO JOTOBIPHOTO CHHCAHHS KOIITIB 3
JIeT03UTHOT 0 paxyHKa 3T1JIHO 3 MTOJIOKEHHAMU Y MOB JloroBopy. Ilicis 31iliCHEeHHS TaKoro JOroBipHOTO
cnrcanHs KowmTiB Bxiax / wactuna Bruagy / Tpanm (dactuHa Tpaninry) BBaXaeThCsl TOBEPHYTHM /
noBepHyTor0 baHkoMm (micist 1oroBipHoro crnucanusa yactuHu Bxnany/Tpanmy, Bkinanom BBaxaroTbes
KOIITH, 10 3aIMIIAaThCs Ha J[enmo3uTHOMY paxyHKy, a TpaHIIamMu BBa)KalOTHCS TPOILIOBI KOUITH, IIO
CKJIaJal0Th PI3HULIIO MDK IMOYATKOBUMM CyMaMM TakuxX TpaHIIiB Ta iX 3ajMIIKaMU IICJs CIHUCAHHS
gactuau Tpanmy (npu 11boMy, bank caMocTiitHO Bu3Ha4ae, ski came Tpanmii abo dacTuHu TpaHiIiB
IIJISATAI0Th CIIMCAHHIO)).

9.4.3. 'V pas3i, SKIIO NP HACTaHHI TepMiHy oBepHeHHs Brinany / TpaHiry, 3a3HaueHoro y 3assi
Opo PO3MIIICHHST BKIIAMy/TpaHIly, MOXJIUBICTh MOBepHeHHs Bkuany (dactunu Bxmamy)/ Tpaxury
(qactunu Tpanmny) Oyne oOMexeHa 3TiIHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA Ta/a00 iICHYBaTUMYTh
iHIII OOCTaBMHH, L0 YHEMOXJIMBIIOBATUMYTh IMOBepHeHHs Bkiany (wactunu Bxnany) / Tpanmry
(wactunu Tpanmry) Knmienty, bank 3xiiicHioe noBepHeHHs oMy Bknany (yactunu Bkiany) / Tpanury
(vactunu TpaHniry) micis NpUIUHEHHS Jii Takux oOMexeHb 1 oocraBuH. [Ipu npomy, bank 3xilicHioe
BIJIITOBIJHE TOBEPHEHHS LIUISIXOM I€pepaxyBaHHs yCI€i CYMHU IPOLIOBHUX KOIITIB, 1110 00J1KOBYIOTHCS Ha
Jleno3uTHOMY paxyHKy, Ha Ilotounmii paxyHok Kiienta mpotsrom 2 (11Box) BaHKIBCBKHMX IHIB,
HACTYIIHUX 3a JHEM oTpuMaHHS baHkOM JOKyMeHTIB, mnepeadadyeHuX 3aKOHOAABCTBOM, IO
HiATBEPXKYIOTh IPUITUHEHHS TAKMX 00OMEKEHb/00CTaBUH.

9.4.4. ]lnem noBepHeHHs Bxiany (vactunu Bxnany)/ Tpanrry (wactunu TpaHiny) BBaKa€ThCS
JIeHb TepepaxyBaHHs baHKOM BiANOBIAHOI CyMH TPOLIOBHUX KOWITIB 3 JIemo3uTHOro paxyHka Ha
[ToTounwuii paxyHok abo eHb 3111 CHEHHS CIIMCAHHSA BIIOBI1IHOT CyMH KOIITIB 3 JIeMO3UTHOTO paxyHKa
3TiIHO 3 BUMOTaMH 3aKOHOJaBCTBA Ta/abo YMOBaMU J0TroBOpY (3aJ€KHO BiJl TOTO, sIKa 3 BiJIOBITHUX
MoIi#i HacTasa).

9.45. 'V pasi, Akmo micas BUMIATH TpolleHTiB Ha Bxman/Tpanm bank 3rigHo 3 YMoBamu
JIOTOBOPY 1 3asBOIO MPO PO3MIILIEHHS BKJIATy/TpaHIIy 3/1HCHUTH MepepaxyHOK IMPOLEHTIB Ha Bkuan
(vactuny Bxmany) /Tpanm (wactuny Tpanmry) / MiHiManbHUIA HE3HIKYBAaHHW 3aJIMIIOK/ YaCTHHY
MiHiManbHOTO HE3HMKYBAHOTO 3aNMIIKY, Bkiaa/Tpanin niansrae moBepHEHHIO 3MEHIIEHUM Ha CyMYy,
10 CKJIAJIa€ PI3HUINI0 MK CyMOIO MpoIleHTiB Ha Bxknan/Tpan, BurutaueHoro bankoM, 1 BiIMOBIAHOIO
cyMol1o npoueHTiB Ha Bknana/Tpanui, nepepaxoBanux bankom.

9.5. HapaxyBanHs i Buniata nporeHTiB Ha Bxuan / Tpanm, sikuid po3MiIieHO Ha CTPOK, IO
He mepesuinrye 367 KaleHAapHUX MHIB (32 BUKIOYEHHSIM BxiaamiB 3a JIemo3WTHUM IPOIYKTOM
«OBepHaiiT» Ta Jlemo3utHUM mpoayktoMm «Bxman no 3anuraHHs «[IpuOYTKOBUH paxyHOK»»),
3MIIHCHIOETHCS 3 YPaXyBaHHSIM TaKUX YMOB:

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-453
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix O1. géo%
3001092/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ‘ || l“ | ID nox.3601092



9.5.1. TlounHarouu 3 MEPIIOro JHs, HACTYIHOTO 3a JHEM BHeceHHs Brxmany / Tpanmy Ha
Jleno3uTHUN paxyHOK, O AHS, IO MEpeaye MOYaTKOBOMY TepMiHy TMoBepHeHHs Bkiamy/Tpanmy,
3a3HaYeHOMY y 3asiBl PO pO3MilleHHs BKJIany/TpaHiny, baHk 31iliCHIOE HapaxyBaHHS IPOICHTIB Ha
Bxuan/Tpani 3a MpoLEHTHORO CTABKOIO, 110 3a3Ha4YeHa y 3asBl IPO PO3MIILEHHS BKJIAy/TpaHLLy.

9.5.2. 'V pasi, SKI10 Npy HACTaHHI TepMiHy nmoBepHeHHs Briany / Tpaniry, 3a3HadeHoro y 3assi
Opo PO3MILICHHs BKJIaAy/TpaHIly MOXIHMBICTh IMoBepHeHHs Brxiany (wactuau Bruiany)/ Tpaxury
(uactuam Tpanmry) Oyme oOMexeHa 3TiTHO 3 BAMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Ta/a00 iICHYBaTUMYTh
iHIOI OOCTaBUHHM, IO YHEMOKJIMBIIOBATUMYTh NOBepHEeHHs Bkuany (uactuau Bxmany)/ Tpanmry
(vactuam Tpanmy) Kmiienty, bank 3mificHI0oe HapaxyBaHHs mpolieHTiB Ha Bxman/Tpanm 3a nepion 3
THS, Ha SKUA TpUTNAAe TaKWi TepMiH MOBEpHEHHs Bxnamy/Tpanmry, mo AHS, IO TEpeaye THIO
noBepHeHHs1 Bkmany/Tpanmry (Tmicias NMpUMMHEHHS Aii TaKMX OOMEXEHb 1 OOCTaBUH Ta OTPUMAHHS
bankom nrceMoBoi Bumoru KitieHta npo noBepHenHst Bxiany (yactunau Bknany) / Tpanmry (4acTuau
Tpamniy)), 3a cTaBKo¥0, 110 CTaHOBUTH 0,05 IMPOLIEHTIB piYHKX.

9.5.3. Hapaxysanns npoueHTi Ha Bknana/ Tpanii 31iiCHIOETBCS B OCTaHHINM BaHKIBChbKUI ICHD
KOYKHOTO Micsiiisi, B skomy Brian / Tpanin o0nikoByeThest Ha [IeO3UTHOMY PaxyHKY, a TAKOX y JICHb
noBepHeHHs Bxknany (wactunu Bxiany)/ Tpanmy (wactunu Tpanury), y Banroti Bknany/Tpanmry, Ta
BUXO/SIYM 3 TPUBAJIOCTI Tepioay, mpoTsroM sikoro Bkian / Tpanmr o0iikoByBaBcs Ha Jleno3UTHOMY
paxyHky, cymu Brxiany / Tpanmy (3 ypaxyBaHHSM HOrO IMOIOBHEHb) Ta KUIBKOCTI THIB y POIIi.
HapaxyBaHHs NpOLIEHTIB Ha CyMy KOXHOro mnomnoBHeHHs Briagy bank 3xilicHioe moumHarouu 3
MIEPIIOTO JIHS, HACTYITHOTO 3a JIHEM BiAMOBIAHOTO MOTIOBHEHHS Briamy.

9.5.4. 'V pasi nosepuenns Bkunany (dactuau Bkuany) / Tpanmy (dactuau Tpaniny) 10
HAacTaHHsA TepMiHy moBepHeHHs Bkuany/ Tpanmry, 3a3HaueHoro y 3asBi Hpo  PO3MIlCHHS
BKJIaay/TpaHiy, 3 Oyab-sKoi 3 mijacras, 3a3HayeHux y JloroBopi, baHk 3/1ilCHIOE IepepaxyHOK paHilie
HapaxoBaHUX MpoleHTiB Ha Bxiax (dactuny Brmamy)/ Tpaum (yactuny TpaHinry) 3a Bech CTPOK
posmimienHss Bknany (wactuau Brxnany)/ Tpanmy (dacturum TpaHiny) 3a CTaBKOK, BH3HAYCHOO
BiIMOBIAHAM J[eTTO3UTHUM MPOTYKTOM (SIKIIO BiAMOBITHUM JIETIO3UTHUM MPOTYKTOM HE BCTAHOBJICHA
MO>KJTUBICTh 4aCTKOBOTO 3MeHIIeHHs Bxiany / Tpanury 6e3 nepepaxyHKy MPOLIEHTIB).

9.5.5. Bumnary nporuenriB Ha Bxian (wactuny Brxuany)/ Tpanm (wactuny Tpanmy) bank
3MIMCHIOE y TIOPSIIKY, BH3HAaYeHOMY Jlemo3uTHUM MpoAyKTOM 1 3asgBOI0 MpO PO3MIILEHHS
BKJIaly/TpaHIIy.

9.6. HapaxyBaHHs 1 BumiaTa NpOLEHTIB Ha Bkiaja, sSkuil po3MillleHO Ha CTPOK, IO
nepesuiye 367 KaleHIapHUX JHIB, 3M1MCHIOETHCS 3 YPaXyBaHHSIM TaKMX YMOB:

9.6.1. IloumHaro4M 3 MEpIIOTo JHS, HACTYIHOIO 3a JHEM BHeceHHs Bxiagy Ha Jlemo3utHuit
paxyHoOK, M0 ocTaHHIO nary mnepioro [lotouHoro nepioay (BkitouHo) baHk 3xilicHIOE HapaxyBaHHS
NPOLIEHTIB Ha Bkiaj 3a MpOLEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asBi PO pO3MIIIEHHS BKJIay.

9.6.2. TIlporsirom koxxHOrO HactymHoro I[lorounoro mepiomy baHk 3xilicHIO€ HapaxyBaHHS
NpPOIEHTIB Ha Bkiaj 3a mpoOIEHTHOIO CTaBKOIO, BCTaHOBIEHOIO bankoMm 3a nopydeHHsM Kiienta y
nepini KaleHJapHUi JAeHb BiAnoBiAHOro IloTouyHoro mepioay Ha piBHI NMPOLEHTHOI CTAaBKH, IIO
3aTBep/kKeHa baHKOM Ta € YNHHOIO CTAaHOM Ha TakKUi JEHb JUIA BKJIAJIB, 1110 32 YMOBaMH PO3MIILIEHHS
BIJIIOBIAAIOTh YMOBaM pO3MIilIeHHs Takoro Bkiagy (miciis BcTaHOBJIEHHST baHKOM HOBO1 MPOIIEHTHOI
CTaBKM IpPOIEHTHA cTaBKa Ha Bkiaza, 3a3HadeHa y 3asBi PO pPO3MIIIEHHS BKJIATy, O yBark He
OepeThbes).

9.6.3. VY pasi, sAKIIO IpU HacTaHHI TepMiHy MOBepHeHHS Bxiany, 3a3HaueHoro y 3asBi mpo
PO3MIIIEHHS BKJIaay, MOXJIMBICTh oBepHEeHHS Bxiany (wactunu Bxnany) Oyae oOmexeHa 3TilHO 3
BUMOraMHM 3aKOHOJIABCTBa Ta/ab0 iCHYBaTMMYThb IHII OOCTaBUHM, IO YHEMOXKJIHMBIIIOBATUMYTh
noBepHeHHs Bknany (vactunu Bxnany) Knienty, bank 3aiiicHioe HapaxyBaHHS MPOLIEHTIB Ha Bkian 3a
nepioa 3 JAHA, Ha SKUM MpuIaze Takuil TepMiH MOBepHeHHS Bxmany, no AHA, 10 Nepeaye THIO
¢dakTuyHOTO NMOBepHEHH Britany (3a mucsmMoBoro BuMororo KiienTa), 3a ctaBkoro, 110 ctanoBuTh 0,05
MPOILEHTIB PIUYHUX.

9.6.4. HapaxyBanHs TpOIeHTIB Ha Bkian 3aiHCHIOETBCS B OCTaHHIA bBaHKIBCHKHI JICHB
KO>KHOTO MicsI, B ikoMy Bxuazg o06mikoByeTbes Ha Jleno3uTHOMY paxyHKy, y nepiuii bankiBcbkuii
neHb koxHoro [Torounoro nepiony (okpim nepioro [ToToyHoro nepioay), a TaKOX y J€Hb TIOBEPHEHHS
Bknany (wactunu Bknany), y BamoTi Bkiany, Ta BUXOASYHM 3 TPUBAIOCTI MEPIOAY, MPOTATOM SKOTO
Bxuang o6mnikoByBaBcs Ha Jleno3uTHOMY paxyHKy, cymMH Bkiany Ta KUIBKOCTI JHIB Y POILIi.
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9.6.5. VY pa3i noBepHenHs Bxiagy (yactuHu Bxmany) 1o HacTaHHS TEpMiHY MOBEPHEHHS
Bxnany, 3a3HadeHoro y 3asBi mpo po3MillieHHs BKIIy, 3 OyIb-sIKO1 3 MiACTaB, 3a3HaueHux y Jlorosopi,
bank 3milicHIOE TiepepaxyHOK paHillle HapaXxOBaHMX MpoLeHTiB Ha Bkuax (wactuny Bxmany),
HapaxoBaHuX 3a Ilorounuil mepion 3a CTaBKOI, BU3HAYEHOIO BiANOBIAHUM JI€NO3UTHUM HPOIYKTOM
(Ko BIAMOBITHUM JI€MO3UTHUM MPOJYKTOM HE BCTAHOBJIEHA MOKJIMBICTH YAaCTKOBOTO 3MEHIIIECHHS
Bxnany 6e3 nepepaxyHKy IPOLICHTIB).

Cyma nporieHTiB Ha Bxiaj, napaxoBanux y [lonmepennix nepiogax, He mepepaxoBYEThCS.

9.6.6. Bummary mnponentiB Ha Bxnaxg (wactuny Bkiamy) baHk 3piiicHioe y mopsiaky,
BHU3HAa4YeHOMY JIeNO3UTHUM NPOJYKTOM 1 3aBOIO IIPO PO3MILLIEHHS BKJIAY.

9.7. HapaxyBanus i Bumiara @iKCOBHOIO JOXOLY 3/IHCHIOETHCS 3 YPAXYBAHHIM TAKUX YMOB:

9.7.1. ®ikcoBaHUH AOXiJ HAPAXOBYETHCS Ta CILNIAYYETHCS Y HAIlIOHATBHINA BaJIOTI.

0.7.2. HapaxyBanus ®DikcOBaHOTO JOXOJy 3MIMCHIOETbCS B OCTaHHIA bBaHKIBCHKHIA JIeHB
KO>KHOTO Micsius, B sskoMy Bknan / Tpanm o01ikoByeTbest Ha JIEIO3UTHOMY paxyHKY, a TAKOX y JI€Hb
noBepHeHHs Bxiany/Tpaniry, BUXOJsYM 3 TPUBAIOCTI Mepiody, mpoTsaroM sikoro Bxman /Tpanm
obnikoByBaBcs Ha Jlenmo3utHOMY paxyHKy, cymu Bruiany/ TpaHiry Ta oqHoIeHHOT 10XinHOCTI Briany/
Tpanmy. OgHogenna noxiaHicte Bxkiany/ TpaHmry BH3HAUa€eTbesl SK CIIBBIIHOMIEHHS MPOLEHTHOT
CTaBKH 3a Bki1agom Ta KiJIbKOCTI IHIB Y POIIi.

9.7.3. VY pasi, fKII0 pyu HaCTaHHI TepMiHy HoBepHeHHs Bruitany / Tpanmny, 3a3HaueHoro y 3assi
PO PO3MIILICHHS] BKJIaAy/TpaHIly MOXIHMBICTh TMOBepHeHHs Bkuany (uactunu Bkiany) / Tpanmry
(wactuam Tpanmry) Oyne oOMexeHa 3riIHO 3 BUMOraMu 3aKOHOJABCTBAa Ta/ab0 iICHYBAaTUMYTh iHIII
00CTaBUHH, 10 YHEMOXKJIMBIIOBaTUMYTh NOBepHeHHs Briany (uactiuau Brnany)/ Tpauury (4acTuHu
Tpanmry) Kmienty, po3mip @ikcoBaHOro AOXOAY 3a3HaueHUH y 3asBi MPO pO3MIIIEHHS TpPaHIIY HE
3MIHIOEThCS (HE 3a€KHO B (PaKTHUHOTO CTPOKY po3mimieHHs Bkmany/Tpanury).

9.7.4. VY pa3i noBepuenns Bknany/ Tpanmry 10 HacTaHHS TEpMiHY IIOBEPHEHHS 3a3HAYEHOTO Y
3asBi Mpo po3MillieHHsT BKJIaay/TpaHily, 3 Oyab-skoi 3 mincraB, 3a3HaueHux y Jlorosopi, KiieHty
crtauyerbesi DiKCoBaHMN JOXiJ Yy PO3Mipi, BU3HAYEHOMY y 3asiBi PO pPO3MIIIEHHS TPaHIIY MpU
JIOCTPOKOBOMY NOBepHEHH1 Briany / Tpanmry.

9.7.5. Bumiary ®@ikcoBaHOro 10X0Ay baHk 3/IHCHIOE IIIIXOM 3apaxyBaHHs TaKOTO JOXOy Ha
ITorounuit paxyHok KiieHTa y TepMiH NMOBEpHEHHs, BU3HAUE€HUH J[eNO3UTHUM MPOJIYKTOM 1 3asBOIO
PO PO3MIILIEHHS BKJIAy/TpaHIILy.

BusnaveHni nianyHkToM 9.7 YMOB 10roBOpY YMOBH 3aCTOCOBYIOThCS 10 BkiazaiB, opopmieHux
10 01.01.2026 3a Jleno3utHrM npoayKToM «I eHepanbHUI IETIO3UT 3 BUILIATOIO ()IKCOBAHOTO TOXOTY».

9.8. Ocob6smBocTi po3MinieHHs BkaaiB 3a Jeno3UTHUM NPoayKToM «OBepHaT:

9.8.1. BneceHHs KOmTIB Ha JIENO3UTHUH PaXyHOK.

9.8.1.1. Ilepeka3z KimientoM komTiB Ha Jlemo3utHuil paxyHok 3a JIEMO3UTHUM HPOIYKTOM
«OBepHaNT» 3MIHCHIOETHCS 3 TOTPUMAHHSAM MiHIMAJIBFHOI Ta MAaKCUMAIIbHOI CyMH TpaHIIy BU3HAYEHOT
BIJMOBITHO /10 yMOB JIemo3uTHOrO MpOAyKTy, 3asBU Mpo po3MilleHHs Bkiany (ana Bkuanis 3
1HIUBIIyaIbHUIMU YMOBAaMH IIOJI0 MIHIMaJIbHOI Ta MakCUMaibHOI cymu Tpaniny). baHk mae mpaBo B
OJTHOCTOPOHHBOMY HOPS/IKY 3MIHIOBAaTH PO3Mip MiHIMalbHOI Ta MakcuMaiabHOI cymu Tpanmy. Ilpo
3MiHY MIHIMaJIbHOI Ta MakcUMalibHOI cyMu Tpanimry bank noinomiise KiieHTa nuisxom HamnpaBieHHS
Knienty mo 12:00 (mBanamusToi) TONWHU 3a KHUIBCBKMM YacOM BIAMOBIIHOTO pPoOOOYOro HS
noBiAOMJIEHHS 3aco0amu CrucTeMu AUCTAHLIHHOTO OOCIYTOBYBaHHS. Y MOBHU LI0JI0 HOBOT MiHIMaJIbHOI
Ta MaKCHUMaJbHOI CyYMH TpaHIIy IOYMHAIOTH MiITH 3 MOMEHTY HampaBieHHs bankom Kiienty
MTOBITOMJICHHS TIPO TaKy 3MiHY.

9.8.1.2. Po3MileHHs/IONOBHEHH TpaHIly 3A1HCHIOEThCS HA OAMH poboumii aeHb banky 0e3
HEOOXiTHOCTI CKJIaIaHHs OKPEMOi 3asBH PO po3MileHHs TpaHIIy NUIIXOM NepepaxyBaHHs KOIITIB 3
ITorounoro paxynky Kiienra, Bigkpuroro B banky, Ha Jlemo3uTHHH paxyHOK i3 OOOB'SI3KOBUM
3a3HauYeHHSAM B peKB13UTI «lIpU3HaUeHHS M1aTexXy» IIAaTIXHOT IHCTPYKIIII MPO MepepaxyBaHHs KOILITIB
HACTYMHUX yMOB: «Po3Mimienns/monoBHeHHs Tpaniny 3a eno3utom «OBepHANHT BiANOBITHO 10 3asBU
npo HagaHHs OaHKIBCHKOI mociyru «Po3mimienHs Bkiaamxy» Ne  Bin (3a3HAYNTH PEKBI3UTH
3asBM) HA OJIUH poOounii IeHb baHKy MmiJ IPOIIeHTHY CTaBKY, BU3HAUEHY BiAMOBIAHO 0 BKa3aHOI 3asBH,
YMOB 110TOBOpY, BIANOBITHOTO TMOBIIOMJIEHHS baHKy mnpo HOBHI po3Mip MPOIEHTHOI CTaBKU
(3a3HayvaeThCA y pa3i HASIBHOCTI TAaKOT'O MOBIIOMIICHHS )».
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9.8.1.3. BuecenHs komTiB Ha J[eno3UTHUI paxyHOK BiI0OYBa€THCS MPOTITOM CTPOKY Aii Briany,
10 3a3HaueHWd y 3asBi MpO po3MilleHHs BKIamy. KiieHT Moke mepekasyBaTH TPOIIOBI KOIITH Ha
Jleno3utHuit paxyHok 3 [Torounoro paxynky B banky BuxiitouHo y po6oui ani banky y nepiox 3 12:00
(mBanaausaTol) roguHu A0 16:00 (mmictHaamsATOl) roguHn sl yrcen Micsms 3 04 no 09 BKIIOYHO 1y
nepion 3 12:00 (nBanamasaToi) roguau a0 18:00 (BiciMHAIIATOT) TOMMHY IS IHIIUX YMCEN MICSIS  3a
KHIBCBKMM 4acOM BiJIOBITHOr0 podoyoro nHs. [Ipu HeoqHOpa3oBoMy nepekasi KomTiB Ha Jlerno3uTHui
pPaxyHOK MPOTATOM 3a3HAUEHOTO Yacy JAPYIMid 1 HACTYHHI IMEpeKa3sd BBAXKAIOTHCA IOMOBHEHHSIM
Tpanmry. BuecenHs komTiB Ha J[emO3UTHHIA paXyHOK Y 1HIIHH MEPioj] 9acy HE TOMYCKAEThCS.

9.8.1.4. Komru, mo HanpasieHi KitieHToM Ha J[enmo3uTHHIA paXyHOK 13 TOPYIIIEHHSM YMOB 11010
CTPOKY 1 yacy po3mimeHHs TpaHiny, Ha J[eno3uTHHI paXyHOK HE 3apaXOBYIOThCS.

V pasi ko Koty Oynu HanpasieHi KimienToM Ha Jleno3uTHuil paxyHOK 3 IOTOYHOTO PaxyHKY
Knienra, Bimkputoro y iHmomy OaHKy a0o 3 BJAaCHOTO IUIATDKHOTO PpaxyHKY, BIAKPUTOTO B
HeOaHKIBCHKOI'O HaJjaBaya IUIaTIXXHUX MOCIYT, BOHU 3apaxOBYIOThCA Ha PAaXyHOK KPEIUTOBHUX CyM /10
3’sICyBaHHS Ta MJIATAI0Th MOBEepHEHHIO KITiEHTY BIIPOIOBK MOTOYHOTO poOOYOTo HS 1X HAAXOKEHHS
a00 HaCTymHOTO pOOOYOTO JHS.

9.8.2. BcraHoBiIeHHS Ta 3MiHa MPOLEHTHOT CTAaBKU

9.8.2.1. TlouatkoBuii po3Mip MPOIEHTHOI CTaBKM 3a BkiagoM 3a3HavaeThcs y 3asBi MIpo
PO3MIIIICHHSI BKJIATY.

9.8.2.2. TIpo BcranoBneHHs baHkoM HOBOTrO po3Mipy MpOLEHTHOI cTaBku 3a Bxmamom bank
MUCHMOBO, y TOMY 4HCHi 3acobamMu CUCTeMHU TUCTaHLIHHOTO 00CIyroByBaHHs, moBigomisie Kimienra.
Taxi muceMOBI OBIAOMJICHHSI € HEB1/I’€MHOIO YaCTHHOIO BIAMOBIIHOT 3asBH MPO PO3MIIIEHHS BKIAAY,
Ha TijicTaBi siko1 OyB po3MileHni BignoBigauii Bxiazg. Y pasi BctanoBieHHs: baHkoM HOBOT MPOLIEHTHOT
cTaBkM 3a Bkiazom, BkazaHe MOBIJJOMJIEHHS IPO BCTAHOBJICHY IPOLEHTHY CTaBKy baHk Biampasisie
Knienram no 12:00 (nBaHaanaToi) TOAMHU 32 KAIBCHKUM YacOM BiATIOBIAHOTO poOOYOTro AHS 3ac00aMu
Cuctemu aucraHiiifHoro o6ciayroByBaHHs. HoBuii po3Mip MPOLIEHTHOI CTaBKHM MOYMHAE JATH JUIS
Tpanmis, mo OynyTs po3MimieHi Ha J[eMO3UTHOMY paxyHKY, MOYMHAIOYX 3 TIOTOYHOTO POOOYOro JTHS
HanpasieHHs bankom nosiomieHHs KilieHTy Ipo HOBY NMPOLIEHTHY CTaBKY.

9.8.3. HapaxyBaHHJ i BUIJIaTa OIPOIICHTIB

9.8.3.1. bank HapaxoBye NpolLeHTH Ha TpaHII 3a MPOLEHTHOIO CTABKOIO, 110 3a3HaueHa y 3asBi
po pO3MIIIEHHS BKIJIAAY, 3 YpaxyBaHHSAM MOKJIHMBOCTI BCTAHOBIIEHHS BaHKOM HOBOTO po3Mipy
MPOLIEHTHOI CTaBKHU MPOTATOM CTPOKY po3MillleHHs Bxuany.

9.8.3.2. fxmo cyma Tpanmry, mo OyB po3minieHnii Ha J{eno3uTHOMY paxyHKY (3 ypaxyBaHHSIM
yCiX MOMoBHEHb TpaHIlly), € MEHIIO 3a MiHIMaJIbHY cyMy Tpaninry abo € OUIbIIO 332 MaKCUMAJIbHY
cymy Tpanmry, 3a3HaueHux y Jlemo3utHomy MpoayKTi, 3asiBl mpo po3MiuieHHs Bkiagy abo y
noBioMJIeHH] baHKy Tpo BCTaHOBJEHHS HOBOTO MiHIMaJIbHOTO Ta/ab0 MaKCHMAalbHOTO PO3MIpy
Tpanury, mpoueHTH Ha BCIO CyMy Takoro TpaHIy HapaxOBYIOTHCS 3a MPOIEHTHOK craBkoto 0,05
NPOILEHTIB piuHUX 3a Bknamamu y HamionansHii BamtoTi, 0,01 mpoueHTtiB piuyHuX 3a Briagamu y
1HO3EMHI} BaJIIOTI .

9.8.3.3. HapaxyBanHs mpolieHTiB Ha TpaHin 3aiiCHIOEThCS baHKOM 3 JTHS HaJIXOKEHHS CYMH
Tpanmy Ha Jlemo3uTHUil paxyHOK BKJIIOYHO, 10 JHSA 1i noBepHeHHs KiieHTy abo cnucaHHs 3
Heno3utHoro paxyHka Koienta 3 iHmumX miacraB. JleHb moBepHeHHS cymu TpaHmly mijg yac
HapaxyBaHHs MMPOIEHTIB HE BPaXOBYETHCS.

9.8.3.4. Ilpu HapaxyBaHHI IIPOILIEHTIB /10 PO3PaXyHKY NMpUIMaeThCsl (PaKTUYHA KUIBKICTh THIB Y
MICSIIII Ta POIIi.

9.8.3.5. Bumnaty npouenTiB Ha Tpanm bank 37iiicHIOE y TOpAAKY, BU3HaAYCHOMY Jleno3uTHUM
MIPOJYKTOM 1 3aBOIO MPO PO3MIIIECHHS BKIIATY.

9.8.4. Tloepuenns Bxuany (Tpanmry)

9.8.4.1. TloBepreHHss cymu TpaHIIy 3MIMCHIOETBCS NUIIXOM IepeKasy cymMu TpaHmy Ha
[Torounuii paxyHnok Knienra B banky, 3a3nauenuii y 3as1Bi npo po3MinieHHs Bkiany, 1o 10:00 (zecsTof)
TOAMHU 3a KUIBCBKUM YacOM HACTYITHOTO po0OodYoro JTHS 3a THEM HAJXOIDKCHHs CyMu TpaHmry Ha
JIeno3uTHUN paxyHOK.

9.8.4.2. Crpox nii Bkiamy moxke OyTH IOCTPOKOBO MpPHUIIMHEHHMH, a JeMO3WTHUH paxyHOK
3akpuTHii ko KiieHT Hanas 3asBy mpo BIAMOBY BiJl OTpUMaHHA 0aHKIBCHKOI mociyru «Po3mimeHHs
BKJIaJy» Ta 3aKpUTTA Jleno3uTHOro paxyHka i Ha J[emo3uTHOMY paxyHKY BiJICYTHI KOLITH.
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9.9. OcobauBocti po3mimieHHs Tpannris 3a Jleno3utaumM npoaykrom «Brman «["eHepanbHUiA
Ieno3uT» B pamkax mnofaHoi KiieHToM 3asBM Npo po3MillleHHs TpaHmry 3acobamu Cucremu
JIMCTaHIIITHOTO 00CITYrOByBaHHS

9.9.1. 3agBa mpo poO3MILIEHHS TPaHIIy Yy BHUIJIAMI €JICKTPOHHOTO JOKyMeHTa (opMyeThCs
Knienrom y Cuctemi TUCTaHIIHHOTO OOCIyrOBYBAaHHS IICJISA 3allOBHEHHS BCIX MapameTpiB 3asBKH Y
BIJIMOBITHOMY ITYHKTI MEHIO CHCTEMH Ta IMiATBEPKYETHCS (MIAMUCYETHCS ) 30BHINTHIM a00 BHYTpiIHIM
EIl Knienra 3 gO0TpuMaHHAM BHUMOI 3aKOHOJABCTBA, IMICISA YOTO HaJACWIAEThes 10 banky 3acobamu
CucremMu IUCTaHIIHHOTO 0OCTYTrOBYBaHHS.

9.9.2. bank onpanpoBye (IMOroKye ad0 HE MOTOKYE) 3asiBU IIPO PO3MIIIICHHS TPAHIIY Y AEHb
iX OTpuMaHH4, SIKIIO TaKi 3asBU PO pO3MIilEHHS TPaHUIy HaAiiyTs 10 banky y bankiBchkuii neHb 10
16:45 3a KUiBCHKUM YacoM, a00 HE Mi3HIIIe MepIIoro 3a HUM baHKIBCHKOTO JHS, SKIIO Taki 3asiBU MPO
PO3MIIICHHS TPaHITy HalilayTh 10 banky He B baHKiBChKHii 1eHb a00 miciis 16:45 3a KUTBCHKUM 9acoM
bankiBchKOro AHS.

9.9.3. 3a BigcyrHOCTI 3ayBakeHb 110 HanaHoi KiienToMm 3asiBH mpo po3MilieHHs TpaHmy (y
TOMY YHCJIi JI0 ii YMOB, IIIJTICHOCTI 1 CIIpaB)KHOCTI) baHK BiMOBIIHO A0 BKa3aHUX y 1. 9.9.2 mux YmoB
JIOTOBOPY CTPOKIB 3AilicHIOE odopmiieHHS TpaHIIy Ta 3apaXyBaHHS KOIITIB Ha J[eNO3UTHUI paxyHOK
[UIIXOM JOTOBIPHOTO CITUCaHHS KOMITIB 3 BianoBigHoro(-ux) [lotounoro(-ux) paxynky(-iB) Kiienra na
JIeTo3uTHUN paXyHOK 3TiIHO 3 YMOBaMH JOTOBOPY, YMOBAaMH 3asiBU MPO PO3MIIIEHHS BKIIAIY Ta 3asBU
PO pPO3MillleHHsT TpaHuly (3a pe3yabTatoM 4Yoro y CucTeMi IUCTaHLIMHOTO OOCITYrOBYBaHHS
aBTOMaTHYHO (piKCyeTbcss craTyc 3asBU MPO PO3MIMICHHS TPAHIIYy SK IOTOJDKEHA). 3apaxyBaHHS
bankom komriB Tpanmry Ha [lemo3uTHMiI paxyHOK 3TiHO 3 UM HiAMYHKTOM YMOB JIOTOBOPY €
MiATBEP/KEHHSAM TOTOPKEHHS (MpuiHATTS) bankoM 3asBU mpo pO3MIIIEHHS TpaHIIy, sika HaO0yBae
YUHHOCTI Y JIaTy TaKOro 3apaxyBaHHS KOMITIB Ha J[eMO3UTHHUI paxyHOK Ta € HEeBiJ €MHOI YAaCTHHOIO
[orosopy.

9.9.4. bank mae mpaBo He HpuiiMaTd (HE MOTOKYBaTH) 3asBy MPO PO3MIIIEHHS TPaHIILY
(30Kpema, y pasi, SKIIO BOHA / il YMOBHM HE BIANOBITAIOTH yMOBaM JloroBopy, ymoBaM JleO3UTHOTO
MPOJYKTY, BUMOTaM YHHHOT'O 3aKOHOJABCTBAa YKpaiHH, HaKJIaJACHUI Ha 3asBy €JIEKTPOHHUHN MIAMKC HE
MIPOMIIOB TEPEBIPKY MO0 MOTO IITICHOCTI 1 IOCTOBIPHOCTI TOIIO). Y pa3i He3milicHeHHs bankowm 3
OyIb-sIKUX TPUYMH 3apaxyBaHHS KOIITiB Tpanmry Ha Jlemo3uTHuUil paxyHok 3a HamaHoro KiieHTom
3asiBOI0 MPO PO3MILICHHS TPAHIIY BIANOBIAHO A0 BKa3zaHUX y M. 9.9.2 nux YMOB 10roBOpy CTpOKIB,
BBAXKAETHCH, 0 baHK He MoroaAuB (He MpHUHSB) 3asiBY PO PO3MIIIEHHS TPAHITY (32 pPe3yIbTaTOM YOT0
y CucreMi IUCTaHIIHHOTO 00CIYrOBYBaHHSI aBTOMaTHYHO (DIKCYETHCS cTaTyc 3asBU MPO PO3MIIIECHHS
TpaHIly SK HEMOTro/KeHa), BKazaHa 3asBa MpPO PO3MIIICHHS TpaHIIy He HaOyBae YHMHHOCTI Ta HE
CTBOpIO€/HE 3MiHIOE TIpaBa Ta 000B’s13ku Ctopin 3a JloroBopom.

9.9.5. bank Hanae KimieHTY MOXXIIMBICTD OTpUMATH NPUMIPHUKH 3as1B ITPO PO3MILIIEHHS TPAHIY,
CTBOPEHUX Y BUIJIS/I1 €JIEKTPOHHUX TOKYMEHTIB (OpUTiHAJ €JIEKTPOHHOTO JOKYMEHTa), 0€310cepeIHbO
y CucrteMi aucranmiifHoro oociyrosyBanHs. [logatkoBo bank Hagae KiieHTy MOXIMBICTH OTpUMATH
3aCBIIYEHY MalepoBY KOIMIO 3asBH MPO PO3MILIEHHS TPaHIIY, CTBOPEHY y BHUIJISAlL €JIEKTPOHHOIO
JOKYMEHTa, Y BiaaineHH1 banky Ha ioro BUMOTYy.

9.10. OcobnmBocti po3minieHHs BrimaniB 3a Jleno3uTHUM NpoaykToM «BKJaj Jio 3amuTaHHS
«[IpuOYTKOBUN PaXYHOK»»:

9.10.1. Baecenns Bxiany Ha JICIO3UTHUN PaxXyHOK.

9.10.1.1. Buecenns Bknany Ha Jleno3utHuil paxyHoOK BiiOyBa€eThCs MPOTATOM CTPOKY 1T Briany,
110 3a3HaueHui y 3asB1 Mpo po3MiLIeHHs BKJIaay 0e3 00OMeXeHHsI MaKCUMallbHOI cyMu Bxiany.

9.10.2. BcraHOBJICHHs Ta 3MiHA MPOLIEHTHOT cTaBKK Ha Buia.

9.10.2.1. Po3wmip IpOIEHTHUX CTABOK Ha CYMH KOINTIB, PO3MIIIICHUX Ha JIETTIO3UTHOMY PaxyHKY
BCTaHOBJIIOIOTHCS BIJMOBIAHO JI0 JAiana3oHIB CyM 3aMIIKIB KOWITIB Ha Jlemo3uTHOMY paxyHKy i3
MOJKJIMBICTIO X Tieperisiny baHKoM MpoTsAToM CTPOKY PO3MIMIEHHS KOMTIB Ha J{eno3uTHOMY paxyHKY
(He vacrile HDK OAWH pa3 B KaJeHAApHUHN Micsllb), Ha 1m0 KIEHT MIIsSXoM MpUeaHAHHS A0 YMOB
JIOTOBOPY Ta MiAMUcaHHs 3asBU Mpo po3MimieHHs Bkinagy Hagae baHky cBo€ JOpyYeHHS Ta 3rOfy.

9.10.2.2. TlouaTkoBul pO3Mip MPOIIEHTHUX CTABOK JJIsi KOXKHOTO 13 J1ama30HiB 3aJIMIIKIB KOIITIB
Ha J[erno3uTHOMY paxyHKY 3a3Hauda€eThesl y 3asiBl Ipo po3MillieHHs Bkiany.
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9.10.2.3. bauk inpopmye Kiienta mpo 3MiHy po3mipy HPOIEHTHHUX CTaBOK Ta/abo AianazoHiB
3QJIMIIKIB KOMITIB Ha JIEMO3WTHOMY paxyHKy NIUISIXOM HAmpaBJICHHsS BIAMOBIIHOTO IMHCHhMOBOTO
MOBIIOMJICHHSI IO TaTH HAOpaHHS YUHHOCTI TaKO1 3MiHHU.

9.10.3. VY pa3si BctaHOBJIEHHsI baHKOM HOBHX IPOILIGHTHUX CTaBOK Ta/a0o0 Jiana3oHiB 3aJIMIIKIB
KOIITiB Ha J[emo3UTHOMY paxyHKy, BKa3aHe moBinomieHHS bank Biampasnse Kmientam He mi3Hime
18:00 (BicIMHAIUATOT) TOJWHU 3a KHIBCBKUM YacCOM OCTAHHBOTO POOOYOTO JHS MICSIl, IO MEepeaye
MICSIIIO, 3 SIKOTO BCTAHOBIIOIOTHCS HOBI YMOBH, 3acob6amMu CUCTEMH JUCTaHIIHHOTO 00CITYrOBYBaHHS.
YMOBH TI0JI0 HOBOT'O PO3MIpPYy TPOILEHTHOI CTaBKH Ta/a00 [Iilala30HIB 3aJMIIKIB KOIITIB Ha
Jleno3uTHOMY paxyHKY MOYMHAIOTH MisATH 3 1 (IepIioro) 4yuciia HACTYITHOTO MicsI (II0 CIiaye 3a
MmicsieM, B sikomy bankom Hanicinano KiieHTy 3a3HaueHe MOBiIOMIICHHS).

9.10.4. _HapaxyBaHHs i BUIJIaTa NPOLIEHTIB Ha Buia.

9.10.4.1. bank HapaxoBYye MPOLICHTH Ha BKa 1 3a MpOIEHTHUMH CTaBKaMU, 3a3HAYCHUMHU Y 3asiBi
PO PO3MIILEHHS BKJIAAy, 3 YpaXxyBaHHSIM MOJKJIMBOCTI BCTAHOBJICHHS baHKOM HOBOIro po3Mipy
MPOIEHTHUX CTAaBOK 3a HaJaHMM B 3asiBi mpo po3mimeHHs Bxiaxy nopydenusm Kiienta mpotsirom
CTPOKY po3MilleHHs Bkiany.

9.10.4.2. HapaxyBaHHS MpOICHTIB Ha Bkiaa 3ailiCHIOETECS baHKOM TOYMHAIOYM 3 JTHS
Ha/IXO/UKEHHS I'POLIOBUX KOIITIB Ha J[EMO3UTHUI pPaxyHOK, 0 AHS, L0 MEepeaye JTHIO iX NOBEPHEHHs
Knienty abo crincansio 3 J[emO3UTHOTO paxyHKY 3 IHIIMX MiICTaB, BUXOJMYH 13 (PaKTHUHUX 3ATTUIIKIB
KOIITIB Ha /[emo3UTHOMY paxyHKy Ha IOYaTOK KOXHOI'O KaJEHAAPHOrO JHS IMOTOYHOIO MicAld,
PO3MipiB BCTAHOBJICHUX MPOLEHTHUX CTABOK, (PAKTHYHOI KUTBKOCTI KaJICHAAPHUX JHIB y MOTOYHOMY
MiCSIl Ta poLi, MPOTArOM SKUX KOWITH OOJiKOByBanucs Ha Jlemo3uTHOMy paxyHKy. HapaxyBanHs
NPOIEHTIB Ha Bximan 3MiHCHIOETBCS B OCTaHHIA pOOOYMIA J€HB KOXKHOTO MicsIs, B sSikoMy Brxman
00J1iKOBY€eThCS Ha J[er03UTHOMY paxyHKY, Ta Y IeHb IOBEpHEHHs Bkiany.

9.10.4.3. bauk BHIIIauye HapaxoOBaHi NPOIEHTH Ha Bxian He mi3Hime mepmoro podbodoro THs
MICSLIs, HACTYITHOTO 32 MiCSIIIeM, y SKOMY BiI0YJIOCS HapaxyBaHHSI IPOLICHTIB.

9.10.5. Crpok po3mimieHHs Briany.

9.10.5.1. IlepsicHumii cTpok po3mimieHHs Bxiany Ta gata WOro moBEpHEHHsSI BH3HAYAIOTHCS Y
3asaBi npo po3mimeHHs Bxiany 3 ypaxyBanHsM ymoB JlemosutHoro mpoaykty. CTpoK po3MmilieHHs
Bkiiagy aBTOMaTHYHO HPOJOBXKYETHCS 3TiTHO 3 YMOBaMM, 3a3HA4eHUMH B 3asBl MPO PO3MIIIEHHS
Bxuany.

9.10.5.2. [{opa3y npu NpoIOBXKEHHI CTPOKY po3MillleHHs Bkiasy HOBUM TepMIHOM MOBEPHEHHS
Bxrnagy BBajkaeThCsl OCTaHHIN KaJeHIApHUN JIEHb IPOJIOBKEHOTO CTPOKY po3MmileHHs1 Bkiany.

9.10.5.3. BizMoBa Bij1 aBTOMaTUYHOTO MPOIOBKEHHS CTPOKY po3MillieHHs Bkimany (Taka BiiMoBa
MO’K€ CTOCYBATHCh JILIE yciei cyMu Bkiany) 3aiiicHIOeThCS Ha mijAcTaBi 3asiBU KitieHTa, 1110 HagaeThes
y BUTJIAZ1 ManepoBoro abo eIeKTPOHHOro JOKyMeHTa 3a GopMoro banky abo HuisixoMm camocTiiiHOro
HaJalITyBaHHsS BIANOBIAHUX (YHKIIH y Cuctemi AMCTaHLIMHOTO OOCIYroBYBaHHS (32 HAasBHOCTI
TEXHIYHOT MOKJTUBOCTI).

9.10.5.4. ¥ pa3si o6panns Kiiearom y Cructemi JUCTaHIIIHOTO 00CITyroByBaHHS (YHKIIIT BiIMOBH
BiJl aBTOMaTUYHOI'O MPOJIOBKEHHS CTPOKY po3MminieHHs Bxiany He mizHime 17:00 3a KHIBCBKUM YacoM
OCTaHHBOTO POOOUYOro IHS, IO TEepeaye TepMiHy NoBepHEeHHs Bkiamy, abo orpumanHs bankom
BiMMOBiAHOI 3asBu KilieHTa He Mi3HINIE Takoro poOodoro AHs, CTPOK po3MilleHHs Bxmany He
MIPOIOBKYETHCH.

9.10.5.5. Ctpok po3mimenHs Bxiagy moxe OyTH AOCTPOKOBO NpUNMHEHUH, a Jlerno3uTHUH
paxyHoK 3akpuTHil skio KnieHT HanaB 3asBy Mpo BiIMOBY BijJ OTpUMaHHS OaHKIBCHKOI MOCIYTH Ta
3aKpUTTA BIJIOBITHOTO paxyHKa 3a YMOBH BIICYTHOCTI KOIITIB Ha JleMO3uTHOMY paxyHKY

9.10.6. IloBepHenHs Bxuany.

9.10.6.1. [locTpokoBe moBepHeHHA cyMu Bkiany (wactun cymu Bxiagy) na Bumory Kiienra
3MIACHIOETHCS NUISIXOM Mepeka3dy KOIITIB BUKIIOUHO Ha [loTtounuilt paxynok Kiienta B banky Ha
MiJCTaB1 MIATIXHOI 1IHCTPYKIii, Haganoi Kimientom 1o banky.

9.10.6.2. bark BUKOHYE TUIATDKHY iHCTpYyKIifo KitieHTa moj0 moBepHEHHS KOIITiB, OTPUMAaHY
bankom npotsrom OmepamiifHoro yacy y Toil camuil poOouuii 1eHb, a IpU OTPUMAaHHI IUIATIKHOT
THCTPYKUIT micis 3akiHyeHHs: OnepaniifHoro yacy — HaCTyIHOT'O poO0YOoro JIHS.
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9.10.6.3. ¥ pasi noBepHeHHs 3a iHiniaTuBOI0 KiieHrta yciei cymu Briiagy 10 3akiHYEHHS CTPOKY
po3MimeHHs Bxiany, Jlemo3uTHuil paxyHOK HE 3aKkpuBaeThcs. KIlieHT Mae mpaBo MOAAIBIIOTO
PO3MIIIEHHS KOIITIB Ha /lenmo3uTHOMY paxyHKY J10 3a3HaueHoi B 3as1Bi Ipo po3MmimieHHs Bxuany nartu.

9.10.6.4. TToBepHennss cymu Bxkmnamy 3pilicHioeTbesi bankoM y TepMiH moBepHeHHs Bximamy
IUIIXOM TepeKasy 3alMIIKy KomTiB Ha Jlemo3utHoMy paxyHky Ha I[loTounmii paxyHok Kiienra,
BiIKpUTHI B baHKy Ta 3a3HadeHMi B 3asBi IPO PO3MIIIICHHS BKJIay.

9.10.6.5. ¥ Bumaaky orpumanHsi bankom Bin Kiientra 3asBu mpo BiIMOBY BiJ OTpUMaHHS
0aHKiBCbKOI mociayru «Po3MilieHHsT BKIaay» Ta 3aKpUTTA Jlemo3UTHOTO paxyHKa Take MOBEpHEHHS
3MIIACHIOETHCS TPOTATOM 2 (1BoX) PoGouux nHiB, HACTYIMHUX 3a JHEM OTpuMaHHsA baHkoM Takoi 3as1BH,
a00 TPOTATOM 1HIIOTO, OUTBII TPHUBAJIOTO CTPOKY, 3a3HAUYEHOTr0 Yy Takii 3asBi Kiienta. JloctpokoBomy
MOBEPHEHHIO MiUISTa€e BIAMOBITHO YCsI cCyMa 3aJIMIIKY KOIITIB HAa JIeMO3UTHOMY PaxyHKY.

9.10.7. bank He 3AiliCHIOE BWIUIATy HapaxOBaHUX INPOLEHTIB Ha Bkian, MOBepHEHHS CyMHU
Bxnany (wactun Britany) y pasi, sikio no KiieHTta 3acTocoBaHO caHKIIII, 1110 nepeadadaroTh 3a00poHy
MIPOBEJICHHS Takoi (PiHAHCOBOT ormepallii, BIAMOBITHO 10 BUMOT CAHKIIIMHOTO 3aKOHOJABCTBA Y KpaiHH.
BumnnaTta HapaxoBaHUX NpPOLEHTIB Ta MoBepHEHHs Bkiaay (yactud Brany) y Takux BUmaakax Moe
3IACHIOBATUCS MTPOTATOM 2 (IBOX) pOOOYMX JIHIB, HACTYITHUX 33 THEM CKacyBaHHsI / 3aKiHUCHHS CTPOKY
3aCTOCYBAHHS CaHKIIN (SKIIO iHIIe He BU3BHAYEHO YMOBaMU 3asiBU PO PO3MIIIEHHS BKJIAAy), 332 YMOBH
BiJICYTHOCTI 1HIIUX OOMEKEHb, BUBHAYCHUX 3aKOHOIaBCTBOM.

10. JucranuiiiHe o0cIyroByBaHHs

10.1. V pamkax [loroBopy bank 3a nomomororo CuctemMu AMCTaHLIHHOTO OOCITYTrOBYBAaHHS
Hagae KiieHTy mociyrm mojo HOro po3paxyHKOBOTO OOCIYrOBYBaHHS Ha MifcTaBi EjekTpoHHHX
JOKYMEHTIB, CTBOopeHuX 1 mepemanux Kiientom no banky (y ToMy uMciai B 4YacTHHI 371iCHEHHSA
orepanid 3 BIOKPUTTS, 3MiHM 1 3aKpuTTs PaxyHKiB, omepamiii 3 JOKYMEHTapHOTO OQOpMIICHHS,
MPOBEJEHHS 1 MIATBEpIPKEHHS MIATDKHUX OIepalii, omepamiid, 1o 3a0e3nedyloTh BHUKOHAHHS
TUIATDKHUX omepalliii abo € X CKIIa0BOIO YaCTHHOKO, & TAKOXK THIIUX ONEPAIlii 1 i, SKi € MOKJIMBUMU
y pamkax CucTeMu AUCTaHLIHHOTO 00CIyrOBYBaHHS).

HapmanHus Takux mociyr 3iHCHIOETbCS baHKOM MiCIIst IPUAHATTS HUM BiIIOBITHUX ENeKTpoHHNX
JOKYMEHTIB.

10.2.  CropoHHM MOTOMKYIOTBCS 3 THUM, mo 3acobu crtBopeHHs EIl 1 mmdpyBanHs, sKi
BUKOPUCTOBYIOTbCS y CHCTEMI JUCTaHLIHHOTO OOCITYyrOoBYBaHHs, € JOCTATHIMHU JUis 3a0e3NedeHHs
LITICHOCTI 1 JOCTOBIpHOCTI ENEKTpOHHMX MOKyMEHTIB Ta iaeHTU(ikanii BinmosiganbHoi ocobu 1
ITpencraBuuka banky (mianucyBayiB ENeKTpOHHHUX TOKYMEHTIB).

10.3.  VYci pnii, BunHeni bankom Ha migcraBi EneKTpoHHMX MOKyMEHTIB (y TOMY 4HCIHi
NPaBOYMHIB (JJOrOBOPIB), YKIAICHUX 3a AOMOMOror CHCTEMH TUCTAHI[IIHOTO 00CIYrOBYBaHHs:), 1010
axux nepesipka EIl mana ycnimHui pe3ynbrar, y TOMY YUCII HE BUSBIEHO NopyieHb HigicHocTi EIT
Ta BcTaHoBNeHO, 1o Ceprudikar kiaoua € yuHHUM (y pasi 3actocyBaHHi Bryrpimnaboro EII,
BIJIOBIJHA TEepeBIpKa 311HCHIOEThCS baHKOM caMocTiiiHO; y pasi 3acTocyBaHHs 30BHIimIHbOro EII,
BIJNOBIHA TMepeBipka 3iiiicHIoeThcst bankom 13 3amydenHsm KHE/III no mepeBipku craTycy
Ceprudikara kiaro4a), BBAXKaIOTHCS TAKUMHU, 1110 HAJIEKHUM YHHOM 1HIIIHOBaH1 KiieHTOM, HE3aIex)HO
BiJ] TOT0, XTO caMe Hakiaaas EIl Ha Taki 1OKyMeHTH.

10.4. CropoHM TOTOKYIOTBCS 3 THM, IO (QYHKIIOHATBHI MoXumBocTi CucTeMu
JMCTAHIIMHOTO OOCIYrOBYBaHHS MOXXYTh IOCTIHHO JOIOBHIOBAaTHCS HOBHMM (DYHKIIIOHAJIOM, SKHHA
MO’K€ BHUKOPHCTOBYBATUCS OApasy IICIS TOro, sIK BiH Oyze 3ampoBapkeHUN (akThBOBaHMN) bankom
(BuxkopuctanHs KiieHTOM HOBHX (YHKIIOHAIBHUX MOXJIMBOCTeH CHCTeMH JTUCTaHIINHOTrO
00CITyroByBaHHS MIATBEPKYE HOro 3rojly Ha ixX 3anpoBaPKeHHS (aKTHUBALlil0) 1 BUKOPUCTAHHS).

10.5. Buxopucranus Cucremu (y Mexax ii (yHKIIOHAJIBHUX MOXIIUBOCTEH) € MOXIIUBUM, Y
TOMY YHCJI1, JUIsl BYNHEHHS IBOCTOPOHHIX NMPaBOUMHIB (YKJIaJAeHHs JoroBopiB) Mk bankoM 1 Kiientom
Ha M1JCTaB1 BIAMOBIAHUX 3asB MO 1HIIIFOBaHHS Ha/laHHs BaHKIBCHKHX MOCITYT Ta/a00 MpaBOYHHIB MIO0
OTpUMaHHS 1HIIMX BaHKIBCHKMX MOCIYT, HE BH3HAYCHHUX UM J[OTOBOpPOM, Ha IMiJICTaBi BiAMOBIIHUX
JOTOBOpiB;  OOMiHY  JOKYMEHTAaMH/KOMiSIMH  JOKYMEHTIB, 1H(QOpMaLi€l0, BIIOMOCTIMH 1
MOBIIOMJICHHSIMH, SIKi CTOCYIOThCS HaJIeXKHOI nepeBipkn KitienTa, imeHTudikarii #oro nmpeacTaBHUKIB,
OOMiHY 1HIIMMH JOKYMEHTaMH/KOIISIMU JOKYMEHTIB, iH(pOpMaIli€l0, BIIOMOCTSMH 1 MOBIIOMIICHHSIMH,
nependadeHuMu UM JloroBopom Ta/abo OKpeMO BHU3HAUEHUMH JOKYMEHTAaMHU 3TiHO 3 I1HIIUMU
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BiJIMOBIAHUMH JoTOBOpamMu Mixk bankom ta KitienToM nipo HajanHs baHKIBCHKUX Ta 1HIIUX MOCIYT 200
OB SI3aHUMU 3 HUMH JIOTOBOPaMHU, 1110 HE BBAXKAETHCS HAJIAHHSAM MOCTYT Y paMKax 1poro Jlorosopy.

10.6.  Iopsanox BukopucTtanHs CHCTEMU AUCTAHIIHHOTO 0OCIYTOBYBAHHS:

10.6.1. TIpotsrom 3 (Tpr0oX) baHKIBCHKMX JHIB, HACTYITHUX 3a JHEM IMOJAHHA 10 baHKy 3asBu
npo HaJaHHA BianoBigHOiI baHkiBcbkoi mociyru, KiieHT caMoCTiiHO NpPOBOIMTH yCTAaHOBJICHHA 1
miaKIro4YeHHs 10 CHCTeMH TUCTAHIIIHHOTO 00CIyroByBaHH, 110 BKJIIOYAE HACTYITHI Jii:

—IHCTaJIII0 HA IEpCcOHATbHOMY(-HX) KoMl toTepi(-ax) Kiienra Haganoro bankom nporpamMHoro
3a0e3neyeHHs, 0 J103BOIsie BUKOpUCTaHHA CHUCTEeMH TUCTaHIIITHOTO 0OCIyrOBYBaHHS (CTBOPIOETHCS
aBTOMaTH30BaHe poboue miciie CHCTEMH AUCTAHIIMHOTO 00CIyrOByBaHH);

—renepaito Ocobuctux i Biakputux kimrouis (y pasi 3acrocyBanss Bayrpimmnsoro EI);

—aBTopH3alio 3a ydacTio banky Ocobuctux 1 Bimkputux kmtodiB y CHcTeMi AMCTAHIIIHHOTO
obciyroByBaHnHs (y pa3i 3actocyBanHs 3oBHimHBOro EIT);

—odopmiiennsa CBigouTB 1 HaaHHs iX 10 baHky y mopsaky BU3HaU€eHOMY Y MOBaMH JJOTOBOPY..

10.6.2. TIIporsirom 3 (Tprox) baHKIBCHKMX JHIB, HACTYHHHX 3a jJHeM iHctassuii Kiientom
MIPOrpaMHOT0 3a0e3MneueHHs, U0 103BoJsi€ BUKOpUCcTaHHs CUCTEMH TUCTAHIIIMHOTO 0OCIyrOByBaHHS,
Croponn 0GOpPMIIOIOTH JABOCTOPOHHIM aKT Mpo MiAKIIOYeHHS A0 CHCTEeMH TUCTAHIIHOTO
obcnyroByBaHHs (3a popMoro, BU3HAYEHOO baHKOM).

10.6.3. Y Bumagkax, komu Big KiieHTa BHMaraTMMeTbCsi BCTaHOBJICHHS HOBOi Bepcii
nporpaMHoro 3abesmneueHHss CUCTeMM IUCTAHLIMHOTO OOCIyroByBaHHs, baHK MOBiAOMIIsIE TIPO 1€
Knienra y nmopsiaxy, BusHaueHOMY 1tuM JloroBopom, Ta ogHo49acHO Hajxae KilieHTy Taky HOBY Bepcito
nporpaMHoro 3abesnedenHs Cucremu aucTaHIiiiHoro o6OcmyroByBaHHs. KiieHT 3000B’s3aHMi
CaMOCTIfHO TPOBECTH BCTAaHOBJICHHS OTPMMAaHOI HOBOI Bepcii mporpamHoro 3abesnedyeHHs Cucremu
JUCTAHIIMHOTO OOCIYTOBYBaHHS Ha MEPCOHAIbHOMY (-MX) KoMIT 1oTepi (-ax) Kiienra.

10.6.4. TIlpwmiiaarTs, oOpoOKa i BUKOHAHHS ENEKTPOHHHMX AOKYMEHTIB 3AiHCHIOIOTHCS Bankom
BUKIIFOUHO MiCTIS:

—otpumanHs Bin Kiienta opopmiiennx Ceinonts (3 MeTor BUKOpucTaHHs BrytpimHboro EIT
npyd  mignucaHHi  EIeKTpoHHMX TOKYMEHTIB) abo aBropusamii y CucreMi IUCTaHIIHHOTO
obciyropyBanHs Ocobuctux 1 Bigkputux kimodiB (3 MeToro BuUKopucTaHHs 3oBHimmHboro EIT mpu
mianucandi ENekTpOHHUX JTOKYMEHTIB);

—odopmiienHss CTOpoOHaAMU IBOCTOPOHHBOTO aKTa MPO MiAKII0YeHHS 10 CUCTEMU TUCTAHIIIITHOTO
00cityroByBaHHs (32 (OpMOIO, BU3HAYCHOK baHkoM);

—odopmiienHsa CTOpoHaMH IBOCTOPOHHBOI'O aKTa IO Mepenady 3axuieHoro (-Hux) Hocis (-iB)
Kkitoya (-iB) (11 yMOBa 3aCTOCOBYEThCS y BUIAAKY peanizanii KieHToM cBOro mnpaBa Ha mpua0aHHS
3axuuieHoro (-HHUX) Hocis (-iB) Kiroya (-1B)).

10.6.5. EnexkTpoHHUIl TOKYMEHT BBaXKa€ThCs MPUHHATUM 10 00poOku baHkoM, K10 nepeBipka
EIl, HaknasieHOro Ha TaKUil JOKYMEHT, Ma€ YCHIIIHUNA pe3yNbTat, y TOMY UYHCI1 HE BUSIBIIEHO MTOPYILIEHb
uiticHocti EII Ta BcranosneHo, mo Ceprudikar Kitoya € YUHHUM (Y pasi 3aCTOCyBaHHS BHYTpilIHBOrO
EIl, BianoBigHa nepeBipka 31HCHIOEThCS baHKOM caMOCTIHO; y pa3i 3acTocyBaHHs 30BHIIHbOTO EII,
BIJIMOBiHA TepeBipka 3MilicHioeThcs bankom 13 3amyuennsm KHEJII no mepeBipku cratycy
Ceprudikara kiroua).

10.6.6. BuxopucranHs CucrtemMu JAMCTaHLIIMHOTO  OOCIYyrOBYBaHHS  3JIHCHIOETBCA 3
000B’SI3KOBUM JTIOTpuMaHHSAIM CTOpOHaMHU perjamMeHTy BHKopucTaHHS CHCTeMH TUCTaHIIMHOTO
00CIIyroByBaHHs, 1110 € I0JaTKOM JI0 11boro JloroBopy (nami — PerjiamenT).

10.6.7. VY pasi orpumanHs baHKOM HaJIeKHHM YHHOM O(GOPMIICHOTO TTHCHMOBOTO KJIOMTOTAHHS
Krnienta mpo BiakmouenHs Kiienra Bim CucTtemMu IUCTAaHIIMHOTO 0OOCTyroByBaHHS (OIOKYBaHHS
noctyny BiamoBimameanx oci6 g0 CucreMu AMCTAHIIIHHOTO OOCIYrOBYBaHHsI) Ta/a00 3ymMUHEHHS
BUKOHAHHS BiJnpaBieHux 10 banky ENeKTpoHHUX JOKYMEHTIB, y TOMY 4YHCIi 3 METOI0
YHEMOJKJIUBJICHHSI HECAHKI[IOHOBAHOTO OCTYMY 10 CUCTEMH TMCTaHIIMHOTO OOCITYyroOByBaHHS 0Ci0, sIKi
HE MaloTh I HHOTO HEOOX1OHUX MOBHOBa)KeHb, baHk 3mificHioe BigximroueHHs Kmienra Bin Cucremu
JTUCTAHIIIMHOTO OOCIYyTOBYBaHHS (YHEMOXJIMBIIOETbCS BUKOpUCTaHHS CHCTEMH IJUCTaHIIHHOTO
obciyroByBanHs KiieHTOM) 1, 32 MOXKIIMBOCTI, 3yIMHEHHSI BUKOHAHHS BiJMOBIIHUX TOKYMEHTIB.

10.6.8. BimHOBIIEHHS MOMJIHMBOCTI BUKOpUCTAaHHS CHCTEMH IMCTAHIIIMHOTO OOCITyrOBYBaHHS
KnientoMm, BimkmroueHMM baHkoM Ha MiACTaBl BIAMOBIZHOTO HHCHMOBOrO KiaomoTaHHsa KirieHra,

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-453
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix O1. 35026
3001092/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ‘ || l“ | ID nok. 3601092



3IIACHIOETHCS TTiCIIs OTpUMaHHs BiJ KiieHTa HaneXHUM YMHOM 0(pOPMIICHOTO TUCbMOBOTO KJIOTIOTAHHS
PO 1I€ 1 BOJHOYAC 32 TAKUX YMOB:

—reHepanii HoBux Ocobuctux i Binkputux kimouiB (y pasi 3acrocyBanHs Baytpimasoro EID);

—aBTopH3allii 3a yyacTio banka HoBux Ocobuctux i Binkputux kinrodiB y CUCTEMi TUCTAHIIITHOTO
obciyroByBanHs (y pasi 3actocyBanHs 3oBHimHBoro EIT);

—odopmiienHs HoBux CBioUTB 1 HajaHHA iX 10 baHKy y mopsiky BHU3HAU€HOMY YMOBaMu
J0TOoBOPY (3 MeTor Bukopuctanus Buyrpimnboro EIT npu nianucanHi EXeKTpoHHUX JOKYMEHTIB).

10.6.9. 3 mertoro miHIMI3ZaIllT pU3HKIB HECAHKIIIOHOBAHOTO JocTyny 10 PaxyHkiB bank 3a ymoBu
OTPUMAaHHS BIJIMOBIIHOTO N103BOJy (3roau) KirieHTa Moske 3iHCHIOBATH 3aXOAM IIOJIO JOJAaTKOBOL
NEPEeBIPKU HAIEKHUM YMHOM oO(opMiIeHHX 1 BimmpaBineHuXx n0 banky 3a nomomororo Cucremu
JTUCTAHIIMHOTO OOCIYrOBYBaHHS IUIATDKHUX 1HCTPYKIiKH KitieHTa y HamioHanpHIA BaIOTI y dopmi
EnekTpoHHMX TOKYMEHTIB (asii — 3aX0au 101aTKOBOI NMepeBipKH), a caMe 3aX0/Id 110]10:

— OTPUMAaHHS MIATBEPIKCHHS cTBOpeHHs (iHimiarii) KiieHToM Takux EJEKTpOHHUX JTOKYMEHTIB
[UISXOM YCHOTO CIJIKYBaHHS 3a JOMOMOTOI0 Tele(OHHOro 3B’S3Ky 3 0co0aMM, BH3HAYCHUMHU
KimientoMm, Ta mnmsaxom ortpumanHs Big Kiienra (3a momomororo CHCTeMH JUCTaHIIHHOTO
obciyroByBanHs) i mepeBipku OTP-maponiB momepenHb0 HamiclaHUX baHKOM y TOBIIOMICHHSIX
crierianpHoro opmary (SMS-noBigomiaeHHAX, cepBicHUX ViDer-mopiqoMIeHHSIX TOIMIO) HA HOMEPH
tenedoHiB, BusHaueHi Kiientom (gani — logaTkoBuii KOHTPOJIB);

— npuiiManHs bankoMm 110 0oOpoOKM (BUKOHAHHS) JMIIE THUX EJIEKTPOHHUX TOKYMEHTIB, SIKI
HaaiiayTh 10 banky 3 Bu3Hauenux Kiienrom [P-agpec koM 10TepiB, Ha SKMX BCTAHOBJICHO KITIEHTCHKY
vyacTuHy CHCTeMH TUCTaHIIHHOTO 00cyroByBanHs (nani — KoHTpoas aapec BignpasJieHHst).

10.6.10. /lo3Bin (3roma) Ha 3xiiicHeHHs baHkoM 3axoJiB JOJATKOBOI TEPEBIPKH HATAETHCS
KrienToMm y muceMoBi# 3as1Bi, CKJIa/IeHii 3a (popmoro, BUu3HaueHowo bankom (nani — 3asiBa npo 3axoau
J10IaTKOBOI NMepeBipKn).

10.6.11. V pa3si naganns Kiienrom y 3asBi npo 3axou 101aTKOBOI MEPEBIPKU JO3BOIY (3roH)
Ha 37iiicHenHs bankom 3axoniB 3 JlomatkoBoro koHTpointo, bank Moxe (anme He 3000B’s3aHUN)
MepeBipATH MpaBOMIpHICTE odopMIeHHS 1 BigmpaBieHHs 10 banky 3a npomomororo Cucremu
IMCTaHIITHOTO 00CIYrOBYBaHHS BiAMOBIAHUX EJIEKTPOHHHUX TOKYMEHTIB (pIIIEHHS 11010 TPOBEACHHS
JloAaTKOBOTO KOHTPOJIIO MPUIMal0Thcss baHKOM BUKIIIOYHO Ha BJIACHUM po3Cynl y KO)KHOMY BHUIAJKY
OTpPHMaHHS TaKoro EJIeKTPOHHOTO TOKYMEHTA), IUITXOM BYMHEHHS TaKUX JIii:

—OTpUMYBATH y TeJIeQOHHOMY pexuMi (3a HoMepamHu, BkazaHuMu KiientoM y 3asBi npo 3axoau
J0JJaTKOBOI MepeBipKu) BiA ocid, BkazaHux KiienTom y 3asBi, MiATBEpIKEHHS CTBOPEHHS (1Hiwiarii)
Knienrom takux EneKTpOHHMX TOKYMEHTIB Ta 3r0J] Ha IX BUKOHAHHS;

—oTtpumyBaTi Bia Kiienra (3a momomororo CHCTEMM JUCTaHIITHOTO OOCITYyroBYBAaHHS) Ta
nepesipsatu OTP-napoui, nmonepenHpo HajicnaHi baHkoM y MoBiOMIIEHHSX crienianbHOro ¢opmary
(SMS-noBimoMiteHHSIX, cepBicHUX Viber-moBiJOMJICHHSIX TOIIO) Ha HOMepH Tene(oHIB, BKa3aHi
Knienrom y 3asBi npo 3axoau 1oJaTkoBoi mepeBipku (oTpumanHs bankom BipHux OTP-napomnis
MIATBEPKYE cTBOpeHHs (iHimiamito) Kiienrom EnekTpoHHMX TOKYMEHTIB 1 HaJaHHS HUM 3T0JIM Ha iX
BUKOHAHH);

—NPU3YNHUHITH BUKOHAHHS ENEKTpOHHUX JOKYMEHTIB (Ha MepioJl 10 3aKIHYEHHS epea0CTaHHbOT
roAuHu pododoro nHs baHky, B skoMy Enekrponnuil tokymeHT Haaiiae 1o banky, abo 10 3aKiHUeHHS
MepeI0OCTaHHBOT TOIMHK HACTYITHOTO pobovoro jHs baHky ).

VY pasi BIANOBIJHOTO MPU3YNUHEHHS BUKOHaHHA EIEKTPOHHOTrO JOKyMEHTa, TaKUi JTOKYMEHT
mijysirae BUKOHaHHIO baHkoMm 3a ymoBH, sikmio KiieHT y mopsiaKy, BU3HAYEHOMY TOJOKCHHSIMHU
YMHHOTO 3aKOHOJABCTBA Ta IIMX YMOB JIOTOBOPY HE BIIKJIMYE HOro A0 CIUIMBY 4acy, Ha SIKUH
BUKOHAHHS TaKOTO JOKyMEHTa NPU3YIHHEHO (32 TaKuX yMOB EJIEKTpOHHUWI JOKYMEHT Mijsrae
BUKOHAHHIO, Y TOMY YHCIIi y pa3i HeoTpuMaHHs baHKOM minTBep/UKEHHS Horo cTBOpeHHs (iHimiarii)
KiientoMm y criocobu, BU3Ha4Y€H1 UM ITiAMTYHKTOM ).

10.6.12. V pa3i naganns Kiiearom y 3asBi npo 3axou 10IaTKOBOT MEPEBIPKU JO3BOIY (3rOH)
Ha 31iiicHeHHs bankowm 3axoxiB 3 KonTposto agpec BignpasieHHs, baHk:

—npuiiMaTiMe 10 0OpoOKM (BUKOHAHHS) juiie Ti ENeKTpoHHI TOKYMEHTH, SIKi HaAilIyTh 110
banky 3 Bkazanux Kiientom y 3assi [P-anpec koM’ 10TepiB, Ha AKX BCTAHOBJICHO KIIEHTCHKY YaCTUHY
CucteMu AMCTaHLIMHOTO 00CITYTOBYBaHHS,
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—He mnpuiiMaTuMe a0 OOpoOKM 1 moBepraTuMe Oe3 BUKOHAHHA (Bigxwistume) EnexTponHi
JOKYMEHTH, BIAIpaBieHI 3 1HIUX, HDK BU3HaueHO KiieHToM y 3asBi mpo 3axoau J0JaTKOBOI
nepeBipku, IP-agpec komm’ioTepiB, Ha SKHMX BCTAHOBJIEHO KJIE€HTChKY dacTuHy Cucremu
nuctaHuiinoro odciayropyBanus. [Ipu Takomy nosepHeHH1 EnekTpoHHMX JOKYMEHTIB iX mepeBipka Ta
00pobka baHkoM He IPOBOJUTHCHS.

10.6.13. 3axonu 3 JlogatkoBoro koHTpoat0 1 KoHTporo agpec BianpaBieHHs HE 3A1HCHIOIOTHCS
bankom y pasi Henaganusa Kimientom 3asBu rpo 3axoau 10JaTKOBOI IEPEBIPKH, a TAKOXK Y pa3i HaTaHHS
10 banky mucbMOBOi BiIMOBH Bifl 3/1IICHEHHSI baHKOM BiMOBITHUX 3aX0/1iB (M)A HalaHHs 10 baHky
3asBu Mpo 3aX011 10JJATKOBOI IIEPEBIPKH).

10.6.14. V Bumnaaky BuHHKHEeHHs y CTOpiH nmuTanp moao podorn CucTeMu IMCTaHIIHHOTO
oOCIIyroByBaHHSl Taki NUTaHHS BHPILIYIOTbCA MpencTtaBHukamu CTOpiH Ha CHOUIBHUX Hapajaax 3
o(opMIIEHHSM BIAMOBIAHUX TBOCTOPOHHIX IMPOTOKOIMIB (32 TOTPEOH).

10.7.  Ilpu BukopucrtanHi CuctemMu AucTaHIIiHOrO 06cayroByBanHs KiieHT Mae mpaBo:

10.7.1. Hapcunatu banky 3a pomomororo CHCTEMH IUCTAHLIAHOTO OOCIyrOBYBaHHS
EnexTpoHHi NOKyMEHTH, SIKMMH, 30KpeMa, 1HIIIFOBATH IUIATDKHI omepanii 3 PaxyHkiB, a Takox
BYMHEHHS IHIIMX A1 (y pasi, SKIIO e € MOXKIIMBUM y paMKax (yHKIIOHAIHUX MOXXIHBOCTEeH CucremMu
JIUCTAHILIMHOTO OOCIYTOBYBaHHS 1 BIANOBiIaTUME Y MOBaM JOTOBOPY).

10.7.2. Hapcunatu banky 3a pomomororo CHCTEMH IUCTAHLIAHOTO OOCIyrOBYBaHHS
iH(popMallit0, BIIOMOCTi, TMOBIJIOMIJICHHS, TOKYMEHTH/KOMIi JOKYMEHTIB (B €JIeKTpoHHIA Qopmi) 3
naknmaaenasm  EIl (y pavkax  (QyHKIIOHATBHUX  MOXUMBOCTeH CHCTEeMH  JIHCTaHI[IHHOTO
oOciyroByBanHs1). He momyckaerbcs HajacunmaHHs 3a JomoMororo CuCTeMH IUCTAHIHHOTO
oOciyroByBaHHs iH(opMmalrii, BiIoMOCTel, TTOBIIOMJICHb, TOKYMEHTIB/ KOITii TOKYMEHTIB, sIKi 3T'IHO 3
BUMOTaMHU 3aKOHOJaBCTBa Ta/abo 10roBopiB, ykiaaaeHux Mixk CTopoHamu, ciiij HajaBatu 10 banky Ha
narnepi.

10.7.3. ImimiroBatu ykmazeHHs 3a jgornomoror CHCTeMHM IUCTAHIIMHOTO OOCIYrOBYBaHHS
noroBopiB 3 bankom (y pasi, SIKIIO YKJIaJEHHS BIAMOBITHHUX JOTOBOPIB € MOXKIMBHUM Y pPaMKax
(GyHKLIIOHATBHUX MOXJIMBOCTeH CHCTEMH AMCTAHLIHHOTO 00CIYrOBYBaHHS).

10.7.4. Orpumysaru 3a gonoMoror CucTeMH AUCTAHIIIHOTO 0OCITyrOBYBaHHS iH(OpPMAIIIIO Bif
banka, y Tomy uMcii BUnucku 3a PaxyHkamu.

10.7.5. Orpumysaru Bix banky iHpopmaiito, HeoOXiIHY IS eKCIUTyaTallii KIIi€HTCbKOi YaCTUH!
CucteMu AMCTaHIIHHOTO 0OCIYTOBYBaHHS.

10.7.6. BingMoBuTHCS y crioci0, BU3HaUeHUH 1TuM JloroBopoM, Bijl 3iiicHeHHsT bankom 3axoiB
JOJaTKOBOI MEPEBIPKM HAJIEKHUM YMHOM O(OPMIIEHHX 1 BiAmpaBieHHMX 10 baHky 3a Jgomomororo
Cucremu nucraHiiiHOr0 00CIYroBYBaHHS IUIATKHUX 1HCTpYKLiM KilieHTa y HallloHaJbHIA BaltoTl Yy
¢dopmi EnexTpoHHUX JOKYMEHTIB.

10.7.7. 3 ~wmeroro miABHIIEHHS Oe3meku  BuUKOpucTaHHS CHCTEeMH  TUCTaHIIIITHOTO
oOciyroByBanHsi npundaru y banka 3axumenuii (-Hi) Hocii (-1) kmroua (-iB), mpo mo CTopoHuU
o OpMITIOIOTH aKT PO Hepeaaudy 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-1B) (3a (opMOI0, BA3HAUEHOIO
bankom). V pasi npundanns 3axwuiieHoro (-HuX) Hocis (-iB) kirouda (-iB), 1O MiATBEPIAKYETHCS
o(OopMIIEHUM aKTOM IIPO Tepenavy 3axuieHoro (-Hux) Hocis (-iB) kimoyva (-iB), KmieHnT 30008’ s13aHmi
OMJIaTUTH 3a3HaueHui (-Hi) y TakoMy akTi Hocid (-1) kmroua (-iB) HA yMOBaxX, BU3HAUEHUX ILIHUM
JloroBopoM, a bank micist oTpuMaHHS Takoi oruiath 3000B’si3anui niepeaatn KimieHTy BiAmoBiaHMI (-
Hi) 3axumenui (-Hi) Hoci# (-1) kimoya (-iB).

10.8.  IIpwu BukopucranHi CHCTEMH TUCTAHIIITHOTO 00cayroByBaHHs KilieHT 3000B’SI3Y€ThCSL:

10.8.1. 'V pas3i 3Mminu BignosijanbHux 0ci0 NpUNUHUTH BUKOpUCTaHHS CHCTEMH TUCTAHIIITHOTO
00CIIyroByBaHHS Ha Mepioj 1O BUNHEHHS YCIX TaKUX Jii:

—BHECEHHS BIAMOBIIHHUX 3MiH Y KII€EHTChKY YacTUHY CHUCTEMH AMCTAHIIITHOTO 00CIyroByBaHHS,
a caMme y crucku BianosinanbHUX 0ci0;

—reHepanii HoBux Ocobuctux i Binkputux kimouiB (y pasi 3acrocyBanHs Buytpimusoro EID);

—aBTopu3atii HoBux Ocobuctux 1 Binkputux kmodiB y CucTeMi AUCTaHLIHHOTO 00CITyrOBYBaHHS
(y pasi 3actocyBanHs 3oBHimtHb0r0 EIT);

—oopmienHs HoBuX CBimoNTB 1 HamaHHA iX 10 baHKy y MOpsaKy BH3HAUYEHOMY YMOBaMH
J0TOBOPY (3 MeTor BuKoprctanus Buyrpimnporo EIl npu mignucanHi EXeKTpoHHUX TOKYMEHTIB).
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10.8.2. OGmagnatu poboue Micie BiamoBiganbHOI 0COOM MEPCOHATBHUM KOMII FOTEPOM,
ocHameHuM omnepamiitHoro cucremoro WINDOWS, npuaTepoM, 3a0€3MeYuTH IOCTYI J0 MEPEexi
InTepner.

10.8.3. be3ymOoBHO BHUKOHYBaTH PeriameHT, IIOJCHHO aHATI3yBaTH PEECTP MPUUHATHX 1 HE
NPUAHATHX 10 00poOKku bankom EnekTpoHHHMX TOKYMEHTIB.

10.8.4. 3abe3neunTH YMOBH, 3a SKMX OyJle BHUKIIOYEHA MOXJIHMBICTh HECAHKI[IOHOBAHOTO
JOCTYITY JIO €JIEMEHTIB KIIIEHTCHKOI YaCTHHH Ta JaHuX CHCTEMHU NUCTAHIITHOTO OOCIyrOByBaHHS, a y
BUIIJIKy BTPATH KOHTPOJIIO HAJl HUMHU — 3aKIHYUTH POOOTY 13 BUKOPUCTaHHSIM CHUCTEMU TUCTaHI[IITHOTO
00CITyroByBaHHS 1 HEBIJKJIAIHO IMOBIIOMUTH TIpo 11e baHK.

10.8.5. 3abesmeuntn  30epeKCHHS  KIIEHTChKOT  yacTuHM  CHCTeMH  JUCTaHIIMHOTO
obcnyroByBanHs Ta Ocobuctux 1 BigkpuTux KIHOYIB, a TaKOX BHUKIIOUATH MOXKJIIUBICTh
HECaHKI[I0HOBAHOTO IOCTYITY TPETiX 0ci0 10 CHCTeMU TUCTAHIIIHHOTO 0OCITyrOBYBaHHSI 1 TAKUX KITIOYIB.

10.8.6. 3abe3neunTH aAHTUBIPYCHUH 3aXHCT CBOiX TEPCOHAIBLHUX KOMIT FOTEpiB, Ha sKi
1HCTaJIbOBAaHO TpOorpaMHe 3a0e3MeYeHHs, IO J03BOJsL€ BHKOpHUCTaHHA CHCTEMH TUCTAaHIIIHOTO
00CITyroByBaHHS.

10.8.7. BcraHoBnioBaTH i BUKOPUCTOBYBATHM HA CBOIX IMEPCOHAIBHUX KOMII IOTepax (Ha sKi
1HCTAJIbOBAHO NporpamMHe 3a0e3leyeHHs, 110 A03BoJisie BHUKOpUCTaHHS CHCTEMHU TUCTAHIIIHOTO
00CITyroByBaHH: ) BUKJIIOYHO JIETITUMHI BEpcii onepaniiHuX CHCTEM 1 aHTUBIPYCHOTO 3aXHCTY, a TAKOXK
CBO€YACHO X OHOBJIIOBATH.

10.8.8. IIporsirom 3 (Tppox) BaHKIBCHKMX THIB, HACTYITHUX 3a JHEM OTPHUMAHHS MHUCHMOBOTO
3anuTy baHky mpo HaJaHHS JOKYMEHTa Ha mamepi, Hafatu 10 banky Takui JOKyMEHT, 1IeHTUYHUH 3a
iHpopmamiero i pekBizutamu EneKTpoHHOMY TOKYMEHTY a00 JOKYMEHTY, KOIisl SIKOTO HaJicliaHa J10
banky 3a gonomororo CucreMu IucTaHLIHHOTO 00CIyroByBaHHs (y ToMy uucii 3 mianucamu Kiienra /
npencraBHukiB Kimienra, BinonTkamu nmeyatku KirieHTa (3a HassBHOCTI)), 3a3HAYCHOMY Y TAKOMY 3aITHTI.

10.8.9. V Bunaaky 3minu Oynb-skoi iHdopmaiii, 3a3HaueHoi Kmientom y 3asBi npo 3axoau
I0AaTKOBOI mepeBipku (y TOMY 4YHCIHi IIOJO TPEACTaBHHKIB, TeiedoHHMX HOMepiB, I[P-ampec
KOMIT IOTEPiB), MOBIAOMUTH baHK mpo Taki 3MiHM HUIAXOM HagaHHs 10 banky HoBoi 3asBu nmpo 3axonu
J0JaTKOBOI MEPEBIPKU 3 aKTyaIbHOIO 1HPOPMALII€TO.

10.9. IIpwu BukopucranHi CucTeMu IUCTaHIITHOTO 006cayroByBaHHsa baHk Mae mpaBo:

10.9.1. TlpunwauTtH HamaHHS BaHKIBCBKUX TOCTYT 3a JOMOMOror CHUCTEMH TUCTAHIIIMHOTO
00CITyroBYBaHH:, Yy TOMY UMCIIi HE BUKOHYBATH IIaTiKHI onepanii 3 PaxyHkiB, iHiniioBani KiienTom
LUIIXOM HAJICJIaHHS IUJIATDKHUX 1HCTPYKUIM y ¢opMi ENeKTpoHHHX TOKYMEHTIB 3a JIOIOMOIOIO
Cuctemu aucTaHuiiHOrO 0OCIyroByBaHHS, sKIIOo KilieHT He omiaTuB a00 HE MOBHICTIO OIUIATHB
BbaHKIBCBKI MOCIIYTH HAa yMOBax, BU3HA4€HUX J{oroBopom.

10.9.2. BinmoButu B aBTOpm3anii HoBoro OcoOuctoro kimtoua y Cucremi AUCTaHIIHHOTO
oOcmyroByBaHHs (y pa3i 3actocyBanHs 30BHIITHKOTO EIT) 06€3 mosicHeHHS! TpUYKH.

10.9.3. Hagcunatu Kimienty 3a pomomoror CHcTeMH IJUCTAHLIHHOTO OOCITYyrOBYBaHHS
EnexTpoHH1 1OKyMEHTH, a TaKoXK OyAb-sKYy 1H(QOpMaIlito, BIAOMOCTI, TOBIJOMJIEHHS, KOIIi JOKYMEHTIB
TOIO, SIKI CTOCYIOThCS MpaBoBiJHOCUH CTOpiH, Y TOMY YMCIl y paMKax Iboro JloroBopy Ta iHIIMX
JIOTOBOPIB, YKIAJAEHMX MDK HUMHU. BiamosinHi EnexkTpoHH1 nokymeHTH, 1H(OpMalis, BIJOMOCTI,
MOB1IOMJICHHSI, KOIIii JIOKYMEHTIB TOLIO BBa)KAIOThCS TaKUMH, 10 oTpuMaHi KiieHTOM y neHb ix
HazicnanHs bankoM 3a gormomoror CUCTEMH TUCTaHIIHOTO 00CIYrOBYBaHHS.

10.9.4. ImimitoBatu ykIaAeHHs 3a jornomMorord CHCTeMHM IUCTAHIIMHOTO OOCIYrOBYBaHHS
noroBopiB 3 Kiientom (y pasi, SKIIO YKJIAIEHHs BIAMOBIIHHUX JIOTOBOPIB € MOXJIMBHUM Y paMKax
(GYHKIIOHATBHUX MOKJIMBOCTEH CHCTEMH TUCTAHIIHHOTO 0OCITyTOBYBaHHS).

10.9.5. TInimiroBatm mpoBenenHs mnepeBipku crarycy Ceprudikara kmoua B KHEII (y pasi
3actocyBaHHs 30BHIMHBOTO EIT).

10.9.6. 3ampoBamkyBaTH (aKTHBYBaTH) HOBI IMPOTPaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3acoOH,
po3po0IIeHi I BAOCKOHANEHHS poOoTH CHUCTeMHU TUCTAHIIITHOTO 00CTYyTOBYBaHHS, @ TAKOXK JOAATKOBI
¢GbyHKIIOHANBH1 MOXJIHUBOCTI CHUCTEMHM AMCTAHLIMHOTO OOCIYyroBYBaHHS, IMPOBOAMTH pErjaMeHTHI
po06OTH, 110 Yac BiJl Yacy MOXe MPU3BOAUTHU 10 THMYACOBOTO MPU3YNUHEHHs 00cyropyBanHs Kiienra
3a jgonomoror CucTeMH IUCTAHLIMHOTO 00CIyroByBaHHS (MICNs 3ampOBa/PKEHHS (AKTHUBYBAHHS)
BIJMIOBITHUX HOBUX 3acO0iB 1 JOJATKOBUX MOXKJIMBOCTEH BOHM MOXYTh BHKOPUCTOBYBATHUCS
Croponamu 0e3 He0OX1AHOCT1 OyIb-IKHX JOJATKOBUX MOTOIKEHB).
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10.9.7. MotuBOBaHO i3 TOCWJIAHHSM Ha MiJACTaBU, mepeadadeHi 3aKOHOMABCTBOM Ta/abo
JloroBopoM, He IpUHMaTH 1O BUKOHAHHS ENEeKTpOHHI JOKYMEHTH.

10.9.8. Bumaratu Bin KiieHTa BCTaHOBJICHHS 1 BHKOPHCTAaHHS Ha IOro MepCcOHaIbHHUX
KOMIT'10Tepax (Ha sIKl IHCTaJIbOBAHO IPOrpaMHe 3a0e3MeueHHs, 1110 A03BoJIsge€ BUKOopUcTaHHs Cucremu
IUCTaHIITHOTO 00CIIyrOBYBaHHS ) JIETITUMHUX BEPCii ONEpaIliiHIX CUCTEM Ta aHTUBIPYCHOTO 3aXHUCTY,
a TAaKO>K BUMaraTH CBOEYacHE iX OHOBJICHHS.

10.9.9. 3piiicuioBatn 3axomu 3 JlomatkoBoro KoHTpodro (y pasi HamaHHs KiieHToM
BIJIMOBITHOTO J03BOJIY (3roAu) y 3asBi mpo 3axoaM J0JATKOBOI MEpEeBipKH). Y pa3i OTpUMaHHS Bij
Kiienra 3asBu ab00 KJIOMOTaHHS, SKi MICTUTUMYTh BIJIMOBY BiJ 3MIIMCHEHHS TaKUX 3aXoiiB, baHk
IIPUIIMHSAE 1X TIPOBEICHHS.

10.9.10. IMpusynuusatu noctyn Kiienta mo CucremMu AUCTAHIIHHOTO OOCIYTOBYBaHHS Y TaKHX
BUTIA/IKAX:

—sKk1o baHk BHUsBUB cnpoOHM (y TOMY YHCII, SIKIIO Ma€ IiJ03py MPO BUMHEHHS TaKUX CIIPOO)
MOPYUIEHHsT BUMOT 10 Oesmeku noctymy a0 CuHCTeMHM AWCTaHLIKHOTO OOCIYroBYBaHHS Ta/abo
HEMPaBOMIPHOIO JOCTYITY J10 HEl, y TOMY YHCJIi 3 METOIO 311 ICHEHHS HEHAIEKHUX MIaTIKHUX ONepaLlii;

—SKIIO  omepauii, I0 3AiiCHIOITECA 3 BHUKOpUCTaHHAM CHCTEMH JAUCTaHLIHHOTO
oOciTyroByBaHHsl, Ha NyMKy baHky mopymyioTe abo MOXYTh MOpPYIIyBaTH Oynb-sKi mpaBa Ta/abo
iHTepecu banky Ta/abo Oynb-SKUX TPETiX 0OCi0;

—skio baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO MAa€ MiI03pYy NMPO BUYMHEHHS TaKUX CIPOO)
HENPAaBOMIPHOTO BTPY4YaHHS B POOOTY E€ICKTPOHHO-OOYHCIIOBATLHUX MAIIUH (KOMIT IOTEpIB),
aBTOMAaTU30BaHUX CHUCTEM, KOMII IOTEpPHUX Mepexk baHKy, 1110 MOXe MPU3BECTH 10 MEPELIKOIKAHHA 1X
HaJIeXKHIH poOOTi Ta/abo 10 HeMpaBOMIpHUX i 3 iH(OopMaIli€to, IO MICTUTHCS Y HUX;

—3a HAsSBHOCTI IHIIMX MIiACTaB, BU3HAYEHHUX 3TITHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOJIABCTBOM y cdepi OaHKIBCHKOI MisUIBHOCTI, y cdepi 3amobiraHHs Ta MpOTHAII Jeraizamii
(BiAMHMBAHHIO) JOXOMIB, OJEp>KaHUX 3JOYMHHMM M[UISIXOM, (IHAHCYBaHHIO TEpPOPU3MY Ta
(hiHAHCYBAaHHIO PO3IOBCIOKCHHSI 30p01 MACOBOT'0 3HUIICHHS, Y Cepi BAITFOTHOTO PETYIIFOBAHHS TOIIO),
[TpaBunamu mnati>kaux cuctem, [IpaBunamu banky 1 YMoBamu 10oroBopy.

10.9.11. BinnosmoBatu npoctyn Kiienra no CucremMu AMCTaHLIHHOTO OOCIYrOBYBaHHS Y
BUIA/IKaX MPUIMHEHHS J1ii 00CTaBHH, 110 MIPU3BEIH JI0 IPU3YIUHEHHS AOCTYILY /10 HEf.

10.9.12. Binmosnsatn KitieHTy y 3IiCHEHHI IMJIATDKHUX orepamiid 3a momomoror Cucremu
JUCTAHIIMHOTO OOCIyroBYBaHHsS y BHIIQJKaX HEHAJEKHOTO O(OPMIIEHHS IUIATDKHUX 1HCTPYKIIH Y
¢opMi EnexkTpoHHUX AOKYMEHTIB, HEIOTPUMAHHS MpaBui KopucTyBaHHs CHCTEMOIO TUCTaHIIIHOIO
00CITyroBYBaHHS, HOPYIIEHHS YMOB J10roBopY (Y TOMY YHCII1 y YAaCTHHI CIUTaTH KOMICIHHOT BUHAropoiu
3a HaJIaHHS BIANOBITHUX BaHKIBCHKUX MOCHYT).

10.10. IIpu BukopucraHHi CHcTeMH JUCTAaHIIIHOrO 06cayroByBaHHs baHk 3000B’s13y€eThCs:

10.10.1. ¥V pa3si npundanns Kimientom 3axwumeHoro (-Hux) Hocis (-iB) kimoya (-iB), mepenaTa
Knienty Takuit (-1) Hociét (-i) xmroda (-iB) y AeHb odopmieHHsS CTOpOHaMH akTa Mpo Mepenady
3axuuieHoro (-HHUX) Hocis (-iB) kitoya (-iB), 32 ymMoBH oriaTi Kitientom ioro (ix) BapTocTi.

10.10.2. Bectu npoToKosl 0OMiHY JaHUMH 1 BUKOHYBaTH apXiBalil0 EJIEKTPOHHUX TOKYMEHTIB
3TiHO 3 MPUHHATOIO Y baHKy TeXHOIOTI€0.

10.10.3. 3niiicHroBat 3axonu 3 KonTpomto ampec BimnpaeneHHs (y pa3i HamanHs KiieHTom
BIJIMOBIAHOTO J103BONTY (3roau) y 3asiBl Mpo 3aXxoau J0JaTKOBOI MepeBipkH). Y pa3l OTpUMaHHS BiJl
KrienTta 3assBu a0o0 KIOMOTaHHS, SKI MICTUTUMYTh BiIMOBY BiJ 3MiMCHEHHS TaKMX 3aXOJiB, baHk
MIPUIIUHSAE X IPOBEAECHHS.

10.11. Bask He Hece >KO/IHOT BiAMOBIAILHOCTI 3a:

10.11.1. BuuHenHs Oynb-sSKWAX i, Y TOMY YHCIi 32 BUKOHAHHS TUIATDKHUX IHCTPYKIH , Y
BUIIA/IKaX BUMHEHHS TaKUX /il Ha mifcTaBi ENEeKTpOHHUX JOKYMEHTIB, IPU OTPUMAaHHI SKHUX MepeBipKa
EIl mana ycnimHuil pe3ynbraT, y TOMY 4UCIi He OyJI0 BUSBICHO MopyieHs IuticHocTi Takux EIl ta
Oyno BcraHoBieHo, mo Ceprudikar kimo4ya € yuHHUM (y pasi 3actocyBaHHs Buytpimnbsoro EII,
BIJIMOBIAHY TepeBIpKy 3AilicHeHO baHkoM camocTiiiHO; y pa3si 3acTocyBaHHA 3oBHImHbOro EII,
BIJINOBITHY NepeBipky 37iiicHeno bankowm i3 3anmyuennsm KHE/IIT no nepeBipku crarycy Ceptudikara
KJII0Ya), a TAKOXK Y BUTIaKax, konu HaknagaeHHs EIl 3milicHmia ocoba, sika He Ma€ /it TOTO HeOOX1THUX
MOBHOB&)XEHb. Y 3B’A3KYy 3 LIUM, PU3UK HACTaHHSA Oy/b-SKMX HEraTUBHUX HACTIJKIB (Y TOMY YHCIi
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PU3UK TIOHECEHHs 30WTKIB), TMOB’S3aHUX 31 CTBOPEHHSM, HAJICIAHHAM 1 BUKOHAHHSM BIAMOBITHUX
EnexTpoHHHX TOKYMEHTIB, TOKIaaaeThes Ha KiienTa.

10.11.2. HeBukoHaHHa EneKTpoHHHX IOKYMEHTIB, HaJiclaHUX Homy 3a gomomoroio Cucremu
JMCTaHLIMHOTO 00CIyroByBaHHs, SIKIIO 1€ CTAJIOCA BHACIIIOK:

—TIOIIKO/DKEHHS Ta/abo nedekriB o0nagHannsa KiieHTa uu 0oro HeNpaBUILHOTO BUKOPUCTAHHS;

—HEHaJIS)KHOTO aHTUBIPYCHOTO Ta/ab0 MEPEKEeBOro 3axucTy oOsanHanns Kiienra;

—HeHaJeXHoro aoctymy KiieHnTta 10 Mepex pyxoMoro (MoOUIBHOTO) 3B 513Ky, Mepexi [HTepHer
TOLLO, TIEpepUBaHHs 0€3JpOTOBOTO 3’ €IHAHHS TOLIO;

—HE3a/IOBUIBHOTO CTaHY JIiHIH 3B’s3KY, BIZICYTHOCTI €JIEKTPOCHEPTii TOIIIO;

— BIIMOBH BiJl HaJIaHHS BIJIMOBIJHUX TMOCTYr Y BUMAAKaX, SKIIO Taka BiIMOBa OOTPYHTOBaHA
BI/IMOBIIHUMH TTOJIO’KCHHSIMH 3aKOHOJaBCTBa (y TOMY YHMCJI 3aKOHOJABCTBa y cdepi OaHKIBCHKOI
TiSUTBHOCTI, y cdepi 3amo0iraHHs Ta TPOTUAIl Jeramizaiii (BIIMUBAaHHIO) JOXOJIB, OJCPMKAHHUX
3JI0YMHHUM HUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacoBOro
3HHIIEHHS, Y cepi BATIOTHOTO PEryIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IlpaBunamu banky;

—HeBuKoHaHHs KilieHToM BUMOT, BU3HaueHUX J[oroBopowm;

—HEMOXXJIMBOCTI HaJaHHS BIANOBITHHUX TOCIYT 3 OyIb-SKUX NMPUYHH, Y TOMY YHCII 4yepe3 Aii
TpeTix ociO.

10.11.3. He3znilicuenHns 3axoaiB 3 JloAaTKOBOT0 KOHTPOJIIO (Y TOMY YHCIIi y BUIIAIKAX IPHHHSATTS
bankoM pilieHs 11010 BiICYTHOCTI HEOOXITHOCTI (OLIBHOCTI) IpoBeAeHHS Jl0JaTKOBOTO KOHTPOJIIO).

10.11.4. BinxuneHHss Ta TOBEpHEHHS O€3 BUKOHAHHS IUIATDKHMX I1HCTPYKUIA y ¢opmi
EnexTpoHHHUX TOKYMEHTIB Yy pa3i, SIKII0 BOHU HaiiH 3 iHmux [P-anpec komn’1oTepiB, Hi>k BU3HAYEHI
Knienrom y 3assi.

10.12. VYV Bumaakax BHHHMKHEHHS CHIPHMX MNHTaHb 1100 BHKOpUCTaHHsA Cucremu
IMCTaHIIMHOTO 00cimyroByBaHHS CTOPOHH TOTO/KYIOTHCS BHUPINIYBAaTH TaKi MHTAaHHS IUIIXOM
IeperoBopiB 3 AoTpuMaHHsAM Ilponenypu BuUpilIEHHS CIOpPIB 3 NUTaHb BUKOpUCTaHHSA Cucremu
IMCTaHIITHOTO 00CITYrOBYBaHHS , 110 € JIOJATKOM JI0 I1b0r0 J[oroBOpYy.

10.13. OGcnyroByBaHHS 32 10MOMOrol0 KOHTaKT-1IEHTPY 3MIHCHIOETHCS 3 YPaXyBaHHSIM TaKUX
YMOB:

10.13.1. KoHTakT-LeHTp Npaltoe MOAHS NPOTAroM 24 (1BaALSTH YOTUPHOX) TOAMH Ha J00Y.

10.13.2. 3a ponomororo KOHTaKkT-IIEHTPYy MOYKHA OTPUMATH JIUIIIE TOCIYTH 3 iHPOpPMAIiHHOTO
00CITyroBYBaHHs, JI0 IKUX Y po3yMiHHI JloroBopy HajexaTb MOCIYTrH LI0J0:

—oTpuMaHHs 1Hdopmalii 1moa0 3ailcHeHnX 3a KapTKoBUMM paxyHKaMmM IUIaTDKHUX oOIeparlii,
MpUYKH BigMOoBH baHKy BiJ 3/1IHCHEHHS TaKUX OMeEparii;

—yIpaBIiHHS pPU3MKaMH HEMPaBOMIPHOTO J0CTyny /10 KapTKoBHX paxyHKIB (30KpeMa, IIISIXOM
1HII[IFOBaHHS 3MIHM ABTOPHM3AL[iI{HUX JIIMITIB, 1HILIIOBAaHHS BHECEHHS 1 BUJIYYEHHS KOPIOPAaTUBHHUX
Kaprok no/31 Cron-cnucky);

—OTPUMaHHS KOHCYJbTALN 10JI0 MOPAAKY HaJaHHS BaHKIBCbKMX MOCIYT (y TOMY YHCIHI IIOAO
NnopsAaKy BUKopuctanHs CUCTeMU TUCTaHLIMHOrO 00CIyroByBaHHS, IPOBEICHHS MIATIKHUX OIepaliii
13 3acTOCYBaHHAM KoprnopatuBHUX KapTok Ta/abo ix pekBi3uTiB, TokeHizalii kopnopatuBHux KapTok i
aktuBauli ToKeHIB TOIIO0), IX BapTOCTI 1 MOPSAKY OIJIaTH, PEKJIAMHUX aKLiid 1 MporpaM JIOSUIbHOCTI
banky Tomo.

10.13.3. 3 meToro iHpopMAaIiifHOTO 00CITYrOBYBaHHS 32 TOMOMOT0l0 KOHTaKT-IIeHTpY HEOOX1THO
BYMHUTH OJHY 3 TaKUX JIIH:

—3areneoHyBaTH 3a OyIb-SKkuM 3 Takux HoMmepiB: 0-800-50-44-50 (6e3KOMTOBHO JIJIs I3BIHKIB
Ha TepuTOpii YKpaiHu 31 cramioHapHux TenedoniB), +38-044-247-38-38 i +38-044-344-98-02 (3
OILJIATOO 3T1JIHO 3 Tapu(aMu OrepaTopiBb);

—HaJicnaT MoBiomiieHHs 3a gomnomoroi Caiity banky (BeG-cropinka «KOHTaKT-LIEHTP.
3BOPOTHHIA 3B’5130K») a00 3aco0aMu eJIeKTpOoHHOT mmomTH (e-mail) Ha Taky agpecy: contact@eximb.com
(ueit kaHai 3B 53Ky BUKOPHUCTOBYETHCS BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIbTALIN 100 MOPSIKY
Ha/1aHHS BaHKIBCHKUX MOCTYT).

10.13.4. YV Bunajakax, KoJu y Mexax iHpopmauiiiHoro o0ciyroByBaHHs 3a qornomororo KoHrakr-
LIEHTPY BiIOyBaTUMETHCS 0OMIH 1H(POPMAITIEI0 3 0OMEXEHUM JTOCTYIIOM (Y TOMY Yucii iH(OpMaIIi€ro,
10 MICTUTh OA@HKIBCBKY Ta€EMHHMIIO Ta/abo MepcoHadbHI JaHi), Ta/abo yIpaBliHHSA PU3UKAMHU
HENpaBOMIPHOTO A0CTyny A0 KapTKoBHX paxyHKiB, HEOOX1THUM € IMONEPETHE BCTAHOBIIEHHS OCOOU
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BinnoBigHo KitienTa, npencraBauka Kimienra abo Jlepakarens (maii pa3oM 3a TEKCTOM I[bOTO MYHKTY —
AOGOHEHT).

Jl1st BcTaHOBJICHHS CBOET 0c0OM AOOHEHT ITOBHHEH MOB1IOMHUTH oniepaTopy KoHTakT-11eHTpy CBOi
MePCOHANIbHI JIaH1 (1aTy HapOJKEHHsI, MACMOPTHI JaHi TOII0), a TaKOX CJIOBO-TIApOJib, BKa3aHE Y
nojaniii g0 banky nucemoBiii 3asBi. Kpim Toro, Ha 3amut omeparopa KonTakT-neHTpy AOOHEHT
3000B’SI3aHUI TOBIIOMUTH HOMY JOJAaTKOBY iH(oOpMarlito ais ii MOpiBHSIHHA 3 iH(pOpMaIi€ro, sSKa
30epiraetscst y banky (y Tomy umcni iH(OpMAIIifO, IO CTOCYETHCS PaHIllle BUKOHAHUX IIATIXKHUX
omepailii i3 3acrocyBanHsaMm KapTtok Ta/abo ix peki3utiB). [Ipu BcraHOBIEHHI 0cOOM AOOHEHTa TaKOX
MO3K€ TEePEBIPATHUCS, YU 301raeThCcsi HOMEP, 3 sIKoro TenedoHyoTh 10 Kontakr-nieHtpy, 3 @iHaHCOBUM
HOMEpPOM MOOUITBHOTO TeneoHy Takol 0coOHU, KM BKa3aHO y MoAaHii 10 baHKy MUCEMOBIH 3asiBi.

Oneparop KoHTakT-lleHTpy Ma€ MpaBO BIAMOBUTH Y HaJaHHI Mocayr (y TOMY YHCIl HE
peectpyBaTu 3BepHEHHsI AOOHEHTA), SIKIIO MOBiAoMIIeHa onepaTopy KoHTakT-1ieHTpy iH(pOpMalis He
BiAmoBigae iHdopmariii moao ¢izudHoi 0codwH, sika 30epiraerbes y banky, K0 Ha TyMKYy omnepaTropa
Konrakr-nieHTpy Takoi inpopmarii HoMy HeTOCTaTHBO [T HAIEKHOTO BCTAHOBJICHHS 0cOOM AGOHEHTa,
a TakoX B IHIIMX BUMNaaKax, BuU3HaueHux [IpaBunamu banky (30kpema, SKIIO HOMEpP, 3 SKOTO
tenedonyoTh 10 KoHTakT-1ieHTpYy, He 30iractbcs 3 PiHAHCOBUM HOMEPOM MOOUTHHOTO Tele(oHY,
BkazaHo KirienToMm y momadiii 10 baHky muchMOBiil 3asBi). Y Takux BHMaakax AOOHEHT MOBHUHEH
3BepTarucs 10 baHky B iHII cTocOOH, BU3HA4YEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIII HIISXOM ITOAaHHS
1o banky nucrMoBHX 3asiB.

PIN-komu, komu CVV2/CVC2 ta OTP-naponi, 1o HaaxoasTh 3a oneparismu 3 Kaptkamu, HiKoIu
He 3anuTyI0Thcsi KOHTaKT-1IeHTpOM, a ToMy AOGOHEHT He MOBUHEH IX PO3TOJIONIYBATH.

10.13.5. 3 MeTor0 miaTBep/UKEHHs mpHiioMy KoOHTakT-LIeHTpoM moBigoMiIeHHS AOOHEHTa
OCTaHHIA TOBMHEH OTpUMATH BiJ omepatopa KOHTAaKT-LEHTPYy peecTpaliiHuii HOMEpP CBOTO
noBiToMJICHHs Ta 4ac BHeceHHs Kaptku no Crom-crucky (y pasi, SKIIO MOBIAOMIIEHHSI CTOCYETHCS
BHeceHHs1 Kaptku no Crom-crucky). B iHmomy pasi, Take MOBIJOMIIEHHS BBaXKAETHCS TaKUM, IO
HenpuiiHaTe bankowm.

10.13.6. BinmoBini Ha 3BepHeHHA 10 KOHTakT-LIEHTPY MOXYTh HaJaBaTUCA 3aco0amu
Tene()OHHOTO 3B’SI3KY 1 €NeKTPOHHOI momTH (e-mail), a Takox y Oynb-sSKuil 1HIMIA crocid oOMiHy
iHpopMalli€ro, BCTaHOBJIEHHH J[0oroBOpOM.

10.13.7. IIpu BusiBnenHi KiienToM OakaHHs BIIKIIOYUTH WOro Bijg CUCTEMH JMCTaHIIHHOTO
o0ciyroByBaHHsI 0(GOPMIIIOEThCS 3asiBa MpPO BIJIMOBY BiJ oTpuMaHHS baHkiBChKOi mociayru abo
HaJa€ThCs KJIOMOTaHHS Y AOBUIbHIN (opMi.

11. Po3paxyHkoBe 00c1yroByBaHHs 3a 3apIJIaTHUM NPOEKTOM

11.1. 'V pamxkax loroBopy bank Hanae KiieHTy nmociayru 3a 3apmiaTHUM NIPOEKTOM, a caMme,
MOCJIYTH 3 PO3PaXyHKOBOTO oOciayroByBaHHs KirieHTa 11070 mepeka3dy KOIITIB Ha MOTOYHI (y T.4.
KapTKOB1) paxyHKH mpauiBHUKiB KiieHta Biakputi B banky mis BuUIiatu 3apoOiTHOI uiaTé Ta/abo
IHIIMX BUIUIAT, Iepef0auyeHnX 3aKOHOAABCTBOM.

Hananns nocayr 3a 3apmiaTHUM NPOEKTOM 3/IHCHIOETbCS BaHKOM 3a yMOBHM OTpUMaHHS Ta
npuiHATTS bankoM BianoB1AHOT 3asBU PO Ha/laHHS baHKIBCHKOT MOCIYTH, CKJIaIeHO1 3a (OPMOI0, SAKY
BU3Ha4YeHO baHkoM, y mopsaKy BU3HaYeHOMY 11.3.2 1IUX YMOB JI0TOBOPY.

VY pasi nonanus Knientom 3asiBu npo HajaHHA BaHKIBCHKOI MOCIYTH y BUTJISAL €IEKTPOHHOTO
JIOKyMeHTa baHk pa3oM i3 MpUMIpHUKOM Takoi 3asBU OJHOYACHO HaJICHJIAE JOBIAKY (iHpopMmaliro) i3
PEKBI3UTaMHU JJIs1 3/11HCHEHHS PO3paxyHKiB (30KkpemMa HoMep TpaH3UTHOTO paxyHKa/paxyHKa Ajisl CIUIaTh
KOMICi{HOT BUHAropoun), ckpirieny 3oBHimHIM abo Baytpimuiv EIl ynmoBHOBaXKeHOT0 IpeCTaBHUKA
banky.

11.2. 3a wamanHs mociyr 3a 3apmiaTHUM mnpoekToM KuieHT crutauye banky kowmiciiiHy
BHUHAropoJy, po3Mmip sKOi 3a3Ha4a€eThCs y BIANOBIAHIN 3asBi Mpo HajaHHA baHKIBCHKOT MOCTYyTH.

11.3. KaptkoBi paxyHku mpauiBHukaMm KilieHTa BiIKpHBaIOTbCS Ha MIJCTaBl OKPEMHX
JIOTOBOPIB, SK1 yKiazeHl Mk bankom Ta npauiBHukoM Kiienra, y nopsaky BuzHaueHoMy [IpaBuiamu
banky.

11.4. 3 meroro nepekasy komTiB Ha KapTkoBi paxyHku npauniBHukiB KiieHTa, BIAKpUTI B
banky, KnieHt mopasy BunHsi€ HaCTyIHI Jii:
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11.4.1. Hamae no banky IlnarikHy BiZOMICTH B eNneKTpoHHiH ¢(opmi 3acobamu Cucremu
JTUCTAHIIHHOTO 00CIyroByBaHHs 3 HaknaneHHsM EIl ymoBHoBakeHuX npeacTaBHuKiB Kitienta (hopma
[Tnari>kHOT BiZOMOCTI BU3HA4a€eThCsl baHkoM Ta po3minnyeThest Ha Caiiti baHky);

11.4.2. Y nenw HamauHs 1o banky Ilnati>kHOi BIZOMOCTI Iepeka3ye Ha 3a3HaA4CHHH B 3asBi PO
HA/IaHHS TOCIYT 3a 3apIUTaTHUM MPOEKTOM TpaH3UTHUIN paxyHOK KOLITH Yy HALIOHAJIBHIM BaOTI y
CyMi, 3a3HaueHii y BiamoBiaHii [InaTikHil BiIOMOCTI, HajaHii 10 baHky;

11.4.3. Cnnauye Bu3HaueHy nyHkToM 11.2 mux YMoB poroBopy KomiciiiHy Bunaropoay banky
y HOpAAKY, B CTPOKHU Ta 32 PEKBI3UTaMH, BU3HAYEHUMH Y 3asiBl PO HaJaHHS MOCIYT 3a 3apIuIaTHUM
npoekToM (He cTocyeThess KimieHTIB, sKi € OMO/DKETHUMHU yCTaHOBaMH/OpraHi3alliesiMy, CIuiaTa
KOMicCiifHOT BuHaropoau banky sskuMu 31iHCHIOETBCS IPOTATOM 30-TH (TPUIALATH) KaJCHIAPHUX JIHIB,
HACTYITHUX 32 JHEM KOXKHOTO 3 repeKasiB Ha TpaH3uTHUIl paXyHOK KOIITIB).

11.5. bank nepekasye nepeka3ani Kimienrom Ha TpaH3utHuil paxyHOK CyMH T'POLIOBUX KOIITIB
Ha BianmoBiaHI KapTkoBi paxyHku mpaiiBHukiB KimieHTa 3rigHo 3 gaHuMH, BU3HaYeHUMH KiieHTOM y
[TnatixHii BiZOMOCTI, 32 YMOBH KOPEKTHOT'O 3a3Ha4€HHS peKBi3uTiB KapTKOBUX paxyHKiB MpalliBHUKIB
Kiienta He mi3Hime HAacTymHOTO BaHKIBCHKOTO JHS TIC/S HAJICKHOTO BUKOHAHHS KirieHTOM MiH,
BU3HAYCHUX II€I0 CTAaTTEI0 YMOB JOTOBOPY (KpiM il IIOAO CIUTATH KOMICIHHOI BHHAaropoau SKIIO
KitieHT € 610keTHOI0 YCTaHOBOO/OPTaHi3alli€lo).

11.6. B pasi BusBieHHS NOMWIOK mpu oOpobui bankom Ilnarikaux Bimomoctedr Kitienta
ta/abo Hecruiatu Kirientom kowmiciitHoi BuHaropomu banky, bank moBimomuse Kiienta 3acobamu
CucrtemMu TUCTAHIIHHOTO OOCITYTOBYBAaHHS PO HEMOKIIMBICTh Mepeka3y KomTiB Ha KapkoBi paxyHKu
npaniBHuKiB KitieHTa 13 3a3HaYCHHSAM MIPUYHHH 3 JOTPUMAHHSIM TaKUX CTPOKIB:

—skmo [lmaTikHa BIIOMICT HE MICTHTH yci€l iH(opmalii, mo0 BUMAara€TbCs 3TiHO 3 UM
JloroBopoM, Ta/ab0 MICTUTh MOMWJIKH — i1HQOpMAIls HAJICUIAEThCS Y JeHb BUSABJICHHS bankoMm
BIAIOBIIHNX OOCTaBHH;

—SIKIIIO 3JIMIIOK KOIITIB HAa TpaH3UTHOMY paxyHKY € HEJOCTATHIM Il BUKOHAHHS IepeKazy Ha
BignoBigHi KapTkoBi paxyHku npamiBukiB KiieHta — iHpoOpMamis Hajacuimaerbess Ha 6 (IIOCTHIA)
bankiBchkHii IeHb 3 IHA oTpuMaHHs [1maTikHOT BiTOMOCTI;

—skmo KitieHToM He BHKOHAHO Oyb-SIKMH 13 TPOIIOBHX OOOB’SI3KiB, MOKJIAJCHUX HA HBOTO
JloroBopom, a60 HEMOXKIJIMBICTh Nepeka3y KomTiB Ha KapkoBi paxyHku npauiBHuKiB KiieHTa moB’s3aHa
13 BUMOraMu 3aKOHO/aBCTBa — 1H(OpMallisl HAACHUIIAETHCS y JE€Hb, KOJIM MOBUHEH OyB BIIOyTHCS
nepekas KowTiB Ha KapTkoBi paxyHku nmpauiBHukiB Kiienra.

11.7.  Ilepexa3 xomwTiB Ha KapTkoBi paxyHku mnpaiiBHuKkiB Kiienta bank 3aiiicHIoe micns
ycyHeHHs1 KitieHToM 00cTaBHH, SIKI YHEMOXJIMBIIOIOTh TaKUi MepeKa3 y CTPOKH, BU3HAYEeHI Y MOBaMHU
JOTOBOPY.

11.8.  bank noBepTae 3a MMCbMOBHUM 3anuTOM Kili€eHTa HAAJMIIKOBY CyMYy IepepaxoBaHUX HUM
KOIITIB Ha TpaH3uTHUM paxyHOK (y pa3l ii HasIBHOCTI, AKILIO KOUITH He Niepeka3aHi Ha KapTkoBi paxyHKH
npaniBHUKiB KiieHTa Ta BifcyTHI 3000B’sa3aHHs KitieHTa 11010 CIiIaTH KOMIiCiiHOT BUHaropoau banky,
BHU3HAuUEH1 3T1JHO 3 BuUMoramu I1poro Jlorosopy). IloBepHeHHs 37iiicHIOETbCS baHKOM Ha paxyHOK
Kiienra, Bkazanuii y nucbMoBoMy 3anuti Kiienra.

11.9.  IIpo 3BimbHEeHHS/cMepTh parliBHUKa KitieHTa abo mpo BiaMoBy npariiBHuka KiienTa Bifg
MOJAJIBLIOTO TepeKkazy KomTiB Ha Horo KapTtkoBuit paxyHok, Binkputuil y banky, Knient indpopmye
bank 3acobamm CuctemMu AHMCTAHIIIHOTO OOCIYroBYBaHHS a00 MUISXOM HaJaHHS TMOBIIOMIICHHS
(;ructa) Ha marnepoBOMy HOCIT 3 JOTPUMAHHSIM TaKUX CTPOKIB:

— y BHIQJIKY 3BUIbHEHHs TpailiBHuka KiieHnta — He mi3Himie HiX 3a 2 (1Ba) baHkiBChKi JHI 710
(akTUYHOTO [HS 3BITBPHEHHsI TpAIliBHUKA 3 OOOB‘S3KOBHM 3a3HAYEHHSIM Yy TIOBIJIOMJICHHI JaTh
3BUTbHCHHS,

— y BUNIAJIKy cMepTi npauiBHuka Kiienra — npotsrom 2 (aBox) baHkiBChbKUX HIB 3 JHS CMEpPTI
MpaIliBHUKA;

— Yy BUIIQJIKY BiZIMOBH IpaniBHKKa KitieHTa BiJ1 OJANbIIOrO Nepekas3y KOITiB Ha Horo KapTkoBuii
paxyHoOK BIIKpuTHi y banky — npotsarom 2 (a1Box) baHKiBChKUX AHIB 3 IHS OTPUMaHHS Takoi iHpopmarii
BiJl TIpalliBHUKA.

Jlia 311iicHeHHsT KIHLIEBOTO po3paxyHKy KIlleHT HampaBiisie CBOiX MpaliBHUKIB A0 Oylb-SKOTO
BijIineHHs baHky.

11.10. IIpu KOpHCTYBaHHI HOCIyraMu 3a 3apriaTHUM npoekToM KitieHT Mae mpaBo:
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11.10.1. Y nmopsaky, BCTaHOBIEHOMY 3aKOHOJABCTBOM, IHII[IIOBAaTH  BIAKPUTTS  Ta
ob6cimyroByBanHs bankom KapTkoBux paxyHKiB npaiiiBHuKiB KiieHTa;

11.10.2. IniniroBaT HOBepHEHHSI baHKOM HaUIMIIKOBOT CyMH KOWITIB 3 TpaH3UTHOTO paxyHKY (Y
pasi 1 HasBHOCTI, SIKIIO KOIITH HE repeka3ani Ha KapTkoBi paxyHku npamiBHUKiB KitieHTa Ta BicyTHI
3000B’s13aHHs KitieHTa 110710 crjiati KOMiciiiHOI BUHaropoau banky, BU3HadeHi 3TiHO 3 BUMOTaMHU
uporo Jlorosopy);

11.10.3. OrpumyBaru Bix imeHi nmpauiBHukiB Kiienra emitoBani iMm bankom ocobucti Kaprtku 3
[1IH-xoHBepTamu (3a yMOBH, IO BiJIMOBIAHI MPAIlIBHUKH Y BCTAHOBIEHOMY 3aKOHOJABCTBOM MOPSIAKY
ynoBHoBaxkuin Kirienta abo npeacraBunka KirieHra Ha BUMHEHHS BiAMOBIAHUX [iil Bix iX iMeHi);

11.10.4. BinmoBuTHCS Bil HajgaHHS baHkoM mociyr 3a 3apIUlaTHUM MPOEKTOM MUISIXOM
odopMIIeHHs Ta TOJaHHS 10 baHKy BiAMOBIAHOT 3asBH MPO BIAMOBY BiJI OTpUMaHHSA baHKiBCBKOI
MOCITYTH, CKJIaJIeHO1 32 POopMOr0, Ky BU3HauUeHO baHkoM a0 y TOBLIBHIN Gopmi.

11.11. IIpu KOpUCTYBaHHI NOCIyraMu 3a 3apIulaTHUM IpoekToM KiieHT 30008’ A3aHMIA:

11.11.1. 3 meroro nepekasy komTiB Ha KapTkoBi paxyHku npaniBaukiB Kirienra BiakpuTi B banky,
CBOE€YACHO Ta Y IOBHOMY OOCSI31 BUMHSATH [lii, BU3HAYEHI Y MOBAaMHU JJOTOBOPY Ta 3aKOHOAABCTBOM;

11.11.2. TTucemoBo moBigOMIATH BaHK mpo 3BiMTbHEHHS/CMEpTh TpamiBHUKa KitieHnta abo mpo
BiIMOBY mpaiiBHuka KiieHTa BiJ moJaaibIIoro mnepekazy KomrTiB Ha Horo KapTkoBuil paxyHOK,
BIIKpHUTUH Y BaHKy, y CTpOKHM BH3HaUeHI Y MOBaMHU JOTOBOPY.

11.12. Ilpu 3xilicHEHHI PO3PAaXYHKOBOTO OOCIYrOBYBaHHsS B paMKax 3apIIaTHOTO MPOEKTY
bank Mae npaso:

11.12.1. He s3pniiicHioBaTH mepeka3 KomriB Ha KapTkoBi paxyHku mpauiBHUKIB KiieHra,
nepekazanux KiieHTom, y OyIb-sIKOMY 3 TaKUX BHITAJKIB:

— skuio IlnarikHa BigoMicTh HE MICTHTH yciei iH(opmaii, 0 BUMaraerbcs 3riTHO 3 UM
JloroBopoM, Ta/ab0 MICTHUTh MOMHIJIKH (30KpeMa, aje He BUKIIOYHO: HoMep KapTKoBOro paxyHky
npaniBauka Kiienra ta/abo peectpariiHuii Homep 00JIIKOBOI KapTKH IUIATHUKA MOAATKIB MpalliBHUKA
Knienra ne Bignosinae(-1oTp) HoMepy KapTkoBoro paxynka npaniBauka Kiienra Binkpuroro B banky
Ta/abo peecTpaliitHoMy HOMepy 00JIIKOBOT KapTKH IIaTHUKA mojaTKiB KiieHTa, 3a3HaueHuM cucteMax
banky);

— SIKIO 3aJTUIIOK KOMITIB Ha TpaH3UTHOMY paxyHKY € HEOCTaTHIM /Il BUKOHAHHS TiepeKasy;

— sikio KimieHTOM He BUKOHAHO OY/b-SKUH 13 TPOIIOBUX 00O0B’SI3KiB, MOKJIAJEHUX HA HHOTO IIUM
JloroBopowm,

— SKIOI0 BIANOBIAHMM Tiepeka3 KomTiB Ha KapkoBl paxyHku npauiBHukiB KiieHta
YHEMOKIIMBIIEHE 3T1/IHO 3 BUMOTaMu 3aKOHO/IaBCTBA.

11.12.2. JIocTpOKOBO MPHUIMHUTH HAJAAHHS MOCTYT 32 3apIUIaATHUM ITPOEKTOM B pa3i BiICYTHOCTI
nepepaxyBaHb KiieHTOM KOIITIB Ha TpaH3UTHUI paxyHOK MPOTATOM 6 (LIECTH) MICALIB MOCH1Ib.

11.13. IIpu 3aificHeHHI PO3PAXYHKOBOIO OOCIYTrOBYBAaHHSA B paMKax 3apIulaTHOrO IIPOEKTY
bank 3000B’s13aHUM:

11.13.1. y Bumaaxy BiIMOBH BiJ Tepeka3y komriB Ha KapTkoBi paxyHku mparfiBHUKIB KiieHTa
iHpopmyBatu Kiienra 3acofamu CucCTeMHM IUCTaHUIHHOIO OOCIYrOBYBaHHS NPO NPUYMHHU TaKoi
BiTMOBH 3 JJOTPUMAHHSM CTPOKiB, BU3HAYCHUX Y MOBAMH JOTOBOPY;

11.14. Ha nuceMmoBy BuMory KiieHTa noBepraTv HaUIMIIOK KOIITIB 3 TPpaH3UTHOTO paxyHKY (Y
pa3i Moro HasBHOCTI, SIKIIO KOIITH He mepekasaHl Ha KapTkoBi paxyHku mnpauiBHUKiB Kiienta Ta
BiJICYTHI 3000B’s13aHHs1 KirieHTa 110710 crjiatv KOMICiiiHOI BuHaropoau baHky, BM3HayeHi 3TiHO 3
BHUMOTaMH YMOB JIOTOBODY).

12. CrpoxoBuii maiinoBuii Haiim (openaa) Ceiidis

12.1. 3 meroro maiiHOBOro Haiimy (openau) koxknoro Ceiidy KiieHT moBuHEH mopatu A0
banky 2 (aBa) mpumipHUKM 3asiBU NpO HaJaHHS BIANOBIAHOT BaHKIBCHKOI MOCIYTH. Y KOXKHOMY
NPUMIPHUKY TaKoi 3asBM 3a3HadaeThbes po3mip Ceilda, crpok Haiimy (openau) Ceiida (3a BuGopom
KiienTa) Ta po3mip miatu 3a cTpokoBHi MaiiHOBUM Haiim (opeHny) Ceiida, BianosigHo n1o Tapudis
banky.

12.2.  3a BimcytHOCTi 3ayBakeHb 10 HamaHoi KirieHTOM 3asBH Ta IHIMMX JOKYMEHTIB i
BiIOMOCTEH (SKIIO BUMarajiocs iX HaJaHHs) Ta MiACTaB AN BIAMOBU BiJ Mepenadi y CTPOKOBHIA
MaiiHoBUi1 HaiiM (opeHy) Ceiida, BuU3HaueHHX 3akoHO1aBCTBOM Ta/abo IlpaBunamu banky, a Takox 3a
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HasBHOCTI y banky moxnuBocTi HanaTu BianoBiaauii Ceiid y maitHoBui Haiim (openay) bank mosepTae
Kuienty nmignucanuii Ta CKpiryIeHUH BITOMTKOM NEYaTKH IPUMIPHUK 3a5BU.

12.3.  Ceii¢ i KommekT kimouiB Biff HbOTO nepenaroTbes Kimenty mics:

— odopMIIEHHS BIAMOBIIHOI 3asBU PO HaJlaHHs baHKiBCHKOI MOCTyTH;

— crtatu Kimientom banky mnatu 3a ctpokoBuil MaitHOBui Haiitm (openny) Ceiida 3a yBech CTpOK
OpeHH;

— TepepaxyBaHHs Ha PaxXyHOK, Bka3zanuit bankowm, ['porroBoro 3abe3nedeHHs y cyMi, BU3HAYCHIM
Tapudamu.

12.4,  TlintBepmxennsam nepeaadi Kiienty Ceiipa 1 Komriekty KiIrod4iB Big HBOTO €
norokenHs KimenTa y BinnoBiaHii 3asBi mpo HaJaHHA OaHKIBCHKOI MOCITYTH.

12.5.  Ceiid nepenaerhes y MaitHOBUH Haiim (opeHny) KitieHTy 3 MeToro 30epiraHHsi y HbOMY
JTOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEeW. Bukopucranus Ceiida ams ninei, siki He nepeadadeHi
YMoBamu Joropopy Ta/abo cymepedyarb BUMoOraMm 3akoHojaBcTBa Ta/abo IlpaBun banka,
3a00pOHSIETHCA.

12.6. Biamosigao no cr. 971 [uBineHOTO KOACKCy YKpainu, baHk He Hece BIAMOBIIAIBHOCTI
3a BMmicT Ceiida ta ninicHicts Bmicty Ceiida, a TINbKH rapanTye HaleXHUH cTaH (crpaBHicTh) Celida,
BIJICYTHICTh MOKJIMBOCTI JOCTYITY TPETIiX 0C10, sIKi HE MalOTh Ha 1€ 3aKOHHUX MiCTaB, 10 HhOro. Onuc
1 ominka MmaitHa Kitienra, mo momimarotecss B Celid, bankom He mpoBomutThesi. baHk He Hece
BIJIIIOBIAAJIBHOCTI 34 BMICT BKJIAJICHHS.

12.7.  Hocrym nmo Ceiida HamaeThcs bankom y BaHKIBCBKI JHI y MOPSIKY, BU3HAYCHOMY
[IpaBunamu baunky.

12.8.  Kiient 30608’ s13aHmii kopucTtyBaTucs Celihom 3 TOTPUMaHHSIM TaKUX BHMOT:

12.8.1. Hna orpumanns nocryny no Ceiida Kmient (skmo BiH € (i3U4HOIO 0CO000 —
HiANPUEMIIEM )/ yIIOBHOBKEHU  MPEICTaBHUK/MOBipeHnit  KirieHTa  MOBHMHEH — TIpend sBUTH
BIJIMOBiAAIbHOMY MpaliBHUKY banka macropT abo iHIIMIA TOKYMEHT, IO MOCBIAYY€E 0CO0Y, TOKYMEHT,
IO MiATBEP/KYE TTOBHOBAKEHHS YITOBHOBAXEHOTO MpeJCcTaBHUKA/MoBipeHoro KiieHTa, mepenycTky,
BUAaHy baHkoM.

12.8.2. Kiient moBuHeH BukopuctoByBatu Ceild nume ans 1ined, BH3HAYCHHX YMOBaMH
noroBopy (6e3 HaganHs banky iH(popmarii o0 BMicTy Ceiida).

12.8.3. Kitienty 3a00poHSI€TCS:

—BUTOTOBIIIOBATH Korii, qyomikaTu Tomo Kommiekty kmtouiB Big Cefida;

—nepenaBati Kommuekt kmtouiB Big Ceiida Oynb-aKuUM TpeTiM ocobam, OKpiM 0ci0, HaleKHUM
YMHOM YINOBHOBa)K€HUX nIpezcTaBisaTu KiieHta nepen bankom 3 muTaHb, MOB’s3aHUX 3 BUKOHAHHSIM
[orosopy.

12.9.  Crpok MaitHoBoro Haiimy (opennn) Celida (gani — ctpok openau Ceiipa) 3a3HauaeTscs
y BIANOBIAHIN 3asB1 npo HagaHHs baHkiBchKkoi mocnyru 3 HagaHHs Celida y cTpoKoBUi MalfHOBUI HaiiMm
(openay) Ta po3nounHaeThcst y MOMEHT nepenadi Kiienty Ceiida 1 KommekTy KiarodiB BiJl HbOTO.

12.10. KiieHT MOXe poAOBXKHUTH cTpoK opeHnu Ceiida Ta/ado 3amiantu Celid, mo 3a3HaveHi
B 3asBi npo HagaHHA baHkiBchkoi mocmyru 3 HaganHs Celida y cTpokoBHi MaliHOBHI HaiiM (opeHay),
UIIXOM O(OPMIIEHHS Ta MOAAHHS 0 baHKy BIANOBIIHOI 3as1BH, CKJIAZEHOI 32 (OPMOIO, IKY BUSHAUEHO
bankowm.

Crpox openmu Cetiha mpomoBkyeThes/Ceiid) 3aMIHIOETBCS HA I1HIIMA 32 YMOBU BYHHEHHS
HACTYITHUX JIiH:

—cmatu Kimienrom banky muatu 3a ctpokoBuit MaiiHOBHM Haiim (opeHy) Ceiida BiAMOBIIHO 10
nirounx Tapudis baHky 3 ypaxyBaHHSIM HOBOTO cTpOoKy opeHu Cefida (3a yBeCh HOBHIA CTPOK opeH H )/
po3mipy HoBoro Celia (y pa3i SKIO TakHuil po3Mip € OUTBLINM Bi po3Mipy nomnepenuboro Ceiida);

—TepepaxyBaHHs Ha PaxyHOK, BKa3zaHMi baHkowm, BiAMOBigHOI cymMu 30iibIieHHs ['porioBoro
3a0e3nedeHHs y pasi, AKmio po3mip ['pormoBoro 3a0e3nedeHHs miaisirae TakoMy 30UIBIIEHHIO (PO3MIip
I'pomoBoro 3a0e3nedeHHs, Bu3HaueHuil Tapudamu, YUHHUMH Ha JaTy MPOJOBXKEHHS CTPOKY OpPEHIU
Celida, € Ou1p1MM HixK po3Mip ['porroBoro 3abe3nedyenHs, BctanoBiaeHoro Tapudamu Ha naTy nepeaadi
Cetica B openmy).

12.11. KiieHT MOe TOCTPOKOBO MPHUITMHUTH KOpucTyBaHHS CeiioM nuisixom opopMIIeHHS Ta
noJaHHs 70 baHKy BiJMOBITHOI 3asBU. Y TakOMy BHUIAJKy OCTaHHIM JHEM cTpoky openau Ceiida
BBA)XAETHCS 1aTa NPUNHATTS baHKOM BKa3aHOI 3asBHU.
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VY 3B’s3Ky 3 NOCTPOKOBUM MPUIIMHEHHSAM Jii BiAMOBiMHOI 3asBM Tpo HajaHHA bBaHKIBCHKOI
MOCITYTH 3 HAIaHHS Y CTPOKOBHI MaifHOBHH HaiiM (openy) Ceiida, miata 3a MaliHOBUN HaiM (OpeH/TY)
Ceiida bankom He nepepaxoByeTbest Ta KilieHTY He mOBepTa€eThCs.

12.12. KiieHT 3000B’s3aHMI TOBIIOMUTH baHK y BHHNaAKy MoOmKomkeHHsS KiienTom
Kommnekry kimouiB (a00 ogHOoro kimoua 3 KoOMIUIEKTY KIIIOYIB), SIKE HE Ja€ 3MOT'M BUKOPHCTOBYBATH
KommiekT kimro4iB/Kinrou 3a npusHaueHHsIM Uit BiakpuTTs Ceiidy, abo y BUNaaKy iX BTpaTu, HUIIXOM
nojaHHs 10 banky BiImoOBiIHOT MUCHMOBOT 3asIBH.

12.13. VY pasi, sxmuio 10 3a3HayeHoi y 3asBi Mpo HajgaHHs baHKIBCHKOI MOCTYry Mpo HAJAHHS Y
CTpOKOBHI MaiiHOBHI HaiiM (opeHmy) Ceida nmatu 3akiH4eHHS cTpoky openHau Ceiida ioro Oyae
Binkputo bankom 3a BincytHocti KiienTta y mopsaky, BU3HaAueHOMY YMOBaMHu JOTOBOpY, abo mei
Horogip 6yzae po3ipBaHo, cTpok openau Celiha BBaKa€TbCA TAKUM, 110 3aKIHUMBCS Yy JJ€Hb HACTAHHS
BinnoBiaHOi oii. [TpogoBkenus ctpoky openau Celica HE TOMyCKAETHCS.

12.14. Kiient 30008’ s13anuit nepenatu (moBepuytr) banky Cetid 1 KomriekT kimtodiB B HbOTO
y ctai, B skomy Ceiid i KommuexkT kmodiB Big Hboro Oynu otpuMmani Bijg banka (3 ypaxyBaHHSIM
HOPMAaJIBHOTO (PI3UYHOTO 3HOCY), HE Mi3HIIIe OCTAHHBOTO KaJICHIAPHOTO JIHS CTPOKy opeHau Ceiida. Y
BUIMAJIKY, SKIO OCTaHHIN KaJleHAapHUN IeHb CTpoKy openan Ceiida He € bankiBcbkum auem, Kitient
3000B’sa3anuii epenatu (nmosepuyt) banky Ceiid i KoMIuiekT kiirodiB Bii HOTO HE Mi3HIIIE TEPIIOro
BaHKIBCBKOTO JHS, IO CITIIYE 32 OCTAHHIM KaJICHIAPHUM JHEM cTpoKy operau Ceiida.

12.15. 'V pa3i, SKIIO A0 OCTAHHBOTO KaJEHAAPHOTO JHS CTPOKY, BU3HaueHOro y m.12.14 mux
YmoB norosopy, Kirient He nepenacts (He moBepue) banky Ceiid i Kommuiekt kitouis Big Cefida, cTpok
opeau Ceiidba He NPOJOBKYEThCS (JaHE IOJIOKEHHS BBA)XKAEThCs 3amlepeueHHsAM baHka 110710
poAOBKEHHs CTpoKy openan Cetia). [Ipu mpomy, HacTalOTh BU3HAUEHI Y MOBAaMH JIOTOBOPY IPaBOBi
HACJIIJIKH, MTOB’sI3aHi 13 3aKiHUYeHHAM CTpoKy openau Ceilida.

12.16. Ilepemaua (moBepuennsi) Kiientom banky Celiha i KoMIekTy Kio4iB Biff HOTO TI0
3aKkiHueHHI0 cTpoky opeHau Ceiida y crani, B sikomy Ceiip Ta KomiuiekT kirouiB Bifi HbOro Oynu
orpumaHi Bix banka (3 ypaxyBaHHSM HOPMaJIBHOTO (PI3UYHOTO 3HOCY), MIATBEPIKYETHCS BiIIOBITHOIO
BIIMITKOO Yy 3asiBi IIpo HajaHHA BaHKIBCHKOI MOCIIyTM NMpO HaJaHHA Y CTPOKOBUM MaiHOBHUM HaliM
(openny) Ceiida.

12.17. 3a ymoBu cBoevacHoro nepeaanss (mosepHenHs) banky Ceiii Ta KoMiuiekTis kito4iB
BIJl HUX y CTaHl, B IKOMY BOHU OynM oTpuMaHi BiJ baHka (3 ypaxyBaHHAM HOPMalIbHOrO (hi3MYHOTO
3Hocy) bank 3000B’s3anHuil nmoBepratu Kiienty BianosinHi cymu ['pomoBoro 3abe3neyeHHs (SKIIO
YMoBamu noroBopy Oyno mepeabaueno mnepepaxyBanHs Kiientom ['pormoBoro 3abesneueHHs),
nepepaxoBaHi KiieHTOM Ha paxyHOK, BKka3zaHui baHkoMm.

KoxHna 13 cym I'pomroBoro 3a6e3nedeHHs BBaXaeTbCs TaKO0, 1110 Nepeiiuia y BiIacHICTh baHky,
y pa3i HacTaHHs OyIb-AKOi 3 TAKUX MOJi:

—y pasi, skmo KiieHT cBoedyacHo He mepenaB (He moBepHyB) banky BinmoBigauii Ceiid 1
KommiekT KiIo4iB BiJl HBOTO y CTaHi, B SKOMY BOHHM Oynu oTpuMmaHi Biil baHka (3 ypaxyBaHHSM
HOpMaJIbHOrO (hI3UYHOTO 3HOCY), Ta/ab0 HE BUKOHAB 1HINI CBOI 3000B’s13aHHs 3a JlorOBOpOM, y TOMY
YHCil, 100 BIJAIIKOAYBaHHA BapTocTi 3aMka Ceiida 1 BuTpar baHka Ha 3aMiHy Takoro 3amka
(3611p1IeHNX Ha cymy I1JIB);

—y pa3i Bigkpurts Ceiida 3a BiacytHocTi Kiienta (y mHOpsiiKy, BHU3HaAu€HOMY YMOBaMH
JIOTOBODY).

12.18. Binkpurrs (poskputts) Celida 3a BincyrHocti KitieHTa Moxe 3miliCHIOBATUCS Y
BUTIQ/IKaX, BU3HAYCHUX 3aKOHOAABCTBOM, a TAKOX Y pa3i HaCTaHHs Oy/Ib-sIKOTO 3 TAKUX BUTA/IKIB:

—y BUNAJIKY, SKIIO MPOTAroM 15 (II’ATHAALATH) KaJeHIApHUX THIB, IO CIIAYIOTh 32 OCTaHHIM
KaJleHAapHUM JTHeM cTpoky openau Ceiida, Knient He nepenas (He noBepHyB) banky Celid 1 Kommuiexkt
KJIIOYiB BiJl HHOTO;

—y BUTIAJIKy BAHUKHEHHSI OOCTaBHH, SIKi Ha TyMKY baHKy, MOKYTh MPHU3BECTH 0 TOMIKOKEHHS,
3HUIICHHS, BTPATH TOLIO MaiiHa, po3mimeHoro y Celdi;

—Y BUMAJIKy HEMOKJIMBOCT1 MOJaNbIIOro HajanHs bankom nociyr 3 nepenayi Celida y cTpoKoBHiA
MaiiHOBUH HaiiM (opeHay), 30KpeMa (ajie He OOMEXYIOUUCH ITUM), Y 3B’SI3KY 13 3aKpUTTSIM BiJIUICHHS,
B AKOMY 3HaxoauThcsi CxoBumie/3akputTsaM CxoBumia/po3mimieHHsM CxoBuiia 3a HOBOIO
a/Ipecoro/He00X1THICTIO MPOBEACHHS PEMOHTHUX poO0IT y CXOBUILI/MPUHHATTAM baHKOM pillleHHs po
NpUNUHEHHS BaHKOM/BIIIUIEHHAM, B SIKOMY 3HaxoAuThcsi CXOBHINE, HaJlaHHS MOCIYTr 3 Iepenadyi

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-453
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 01 .055026
3001092/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ‘ || l“ | ID nox.3601092



CeiidiB y cTpokoBHii MaifHOBHH HaiiM (OpeHIy) 3a HACHiAKOM Takoro BiIKpUTTA baHk Hampapise
Kiienty noBigomiiennst npo Bigkputtsa Ceiidy 3a #0oro BiICYyTHOCTI;

—y Bunmagky cmepti Kiienra (skumo BiH € (i3MYHOIO 0c00010 — MiANpHUEMIIEM) (HAICKHUM
MIATBEPKCHHSIM HACTaHHA I1i€1 MOJ1i BBaXKaIOThCs, 30KpeMa, Oylb-AKi 3 TakuxX oTpuMaHux bankom
JOKYMEHTIB: TIOBIIOMJICHHS OpTaHiB JEp>KaBHOi BiIagu Ta/ab0 MICIEBOIO CaMOBpsIyBaHHS Ta/abo
HOTapiyciB 3 BiAMOBIIHOW 1H(OpMaIliero, Komii JOKYMEHTIB, sIKi cBig4aTh mpo cmepTh Kitienra) / y
BUTIAKY JiKkBinaiii KimieHTa (SKIIo BiH € IOpUIUYHOI0 0c00010) (HAJISKHUM ITiITBEPIKEHHSM HACTAaHHS
1i€i moii BBaKaeThes iHGOpMAIIisi, OTpUMaHa BiJl KOHTPOJIFOIOYMX OPTaHiB Ta MEPEBipKH ii B € MHOMY
JIEpKABHOMY PEECTpl Y BUIJISAL OE30IIaTHOrO JIOCTYIYy 4epe3 MOopTall €IeKTPOHHUX CEPBICIB IMPO
Jiep KaBHY PEECTPALIit0 MPUITUHEHHS IOPUINIHOT OCOOH).

12.19. Binkpurts (poskputts) Ceiida 3a BiacyrHocti KitieHTa y BuMmankax, BHU3HAUYEHUX
3aKOHOJIAaBCTBOM, 3/1HCHIOETHCS Y MOPSAAKY, BU3HAUEHOMY 3aKoHO1aBcTBOM Ta [IpaBunamu banky.

12.20. Binkpurts (po3kpurtsi) Ceiicdha 3a BimcyrHocti KiieHTa y Bumaakax, BHU3HAYE€HUX
YMmoBamu f0oroBopy, € npaBoMm banky (bank He 3000B’s3aHuil 3ailicHIOBaTH Binkputta Ceiida npu
HacTaHHI TAaKUX BUIIAJKIB Ta BIJMOBIIHO HE HECE BIAMOBIAAIILHOCTI Y pa3si, AKIIO HE CKOPUCTAETHCS ITUM
MIPAaBOM) Ta 3/1IHCHIOETHCS HUM Y TAKOMY TOPSIIKY:

—bank Ha cBiif BiacHMil po3cyn mpuiiMae pimeHHs moao BigkpuTTs Ceiida 3a BiACYTHOCTI
Kuienra;

—CrBopena bankom komicist bank BigkpuBae (poskpunae) Ceiid 3a BincyrHocti KiieHTa, Buitydae
HasBHC Y HHOMY MaiHO 1 CKJIaJiae WOro onuc y mucbMoBiit ¢opmi (st Bigkputts (po3kputts) Ceiida
bank moxe 3aiydatu TpeTix ocib);

—BuryueHe i3 Ceiida maifHO iepenaeTsest Ha 30epiraHts y MOpsIKy, SKuid Bu3HadeHo [IpaBunamu
baunky, 10 rpomoBoro cxosuia banky.

12.21. Kiient (fioro cnajkoeMIli/TIPaBOHACTYITHUKN) Ma€ TPaBO 3BEepHYTHCS 10 baHka i3
BHUMOTOIO MPO TIOBEpHEHHS MaiiHa, BuirydeHoro bankowm i3 Celia y Bunagkax, BU3HaYeHUX Y MOBaMU
JIOTOBOPY, TIOYMHAIOYM BiJ ITHS BiAMOBiAHOTO BiIKpUTTs (po3kputtsi) Ceiida 3a BincyrHocti Kiienra
(mepebir cTpoKy MO30BHOI JABHOCTI IIOAO TaKO1 BUMOTH TOYMHAETHCS BiJl IHS BIIOBIAHOTO BIAKPUTTA
(po3kpurts) Ceiida 3a BincyrHocTi KiienTa).

12.22. 'V Bunaaky, skuio KmieHT (#ioro craakoeMili/mpaBOHACTYITHUKH) MPOTIToM 5 (11ATH)
POKIB 3 Hacy CIUIMBY MTO30BHOI JIABHOCTI, SIKa PO3MOYMHAETHCS 3 JHS BIIKpUTTS (po3kputts) Cerida 3a
BijcyTHOCTi KitieHTa, He mpe’sIBIsAIOTE BUMOTH LIOJ0 MOBEpHEHHs MaifHa, BuiydeHoro 3 Ceildy, mo
3HAXOJAThCS Ha BIANOBIJAIBHOMY 30€epiraHti y rpomoBoMy cxoBuilll banky, bank mae npaBo HaOyTu
BKa3aHe MaiHO y BJIACHICTH 32 HAOyBaJbHOIO JABHICTIO BIANOBITHO 10 cT. 344 L{MBUIBHOTO KOAEKCY
VYkpainu.

12.23. B pa3i HEMOXJIMBOCTI MOJAIBLIOr0 HajlaHHA baHkoM mociyr 3 mepenadi y CTpOKOBUI
MaiiHoBHM Haiim (opennay) CeldiB (30kpema (ajie He 0OOMEXKYIOUHCh LUM), y 3B’SI3KY 13 3aKpUTTSAM
BIJUIJICHHS, B IKOMY 3HaxouTbcsa Cxouie/ 3akputTsaM CxoBuia/po3minieHHIM CXOBHIIA 32 HOBOIO
azipecoro/ HEOOX1THICTIO MPOBEACHHS PEMOHTHUX POOIT Y CXOBUILI/TIPUHHATTSIM baHkoM pilieHHs mpo
MPUNUHEHHS BaHKOM/BIIIUIEHHAM, B SIKOMY 3HaxoAuThcsi CXOBHINE, HaJlaHHS MOCIYr 3 mepenaui
CeliiB y cTrpokoBHii MaiiHOBHI HaiiM (opeHy)), bank nmoBigomiisie npo 1e KirieHTiB He Mi3HIIIE HIX 32
10 xaneHgapHUX THIB 0 JaTH HACTaHHS BiAMOBIAHOI MOiT IUISIXOM po3MillleHHs iHGopMaIlii mpo 1e Ha
Caiirti Ta/ab60 HampaBieHHs KiieHTy MOBIAOMIIEHHS PO HEMOXIIMBICTD MOJANBIIOTO HaaHHS baHkom
MOCIYT 3 Mepeaadl y CTpOKOBUM MaitHOBHiA HaiiM (opeHay) Ceii¢iB y cmocid, BU3HaU€HUN yMOBaMU
JloroBopy. JloTpuMaHHS BKa3aHOTO CTPOKY HE BUMArac€ThCs y BUNAIKaX BHHUKHEHHS 0OCTaBUH, sIKi Ha
nyMKy banky, moTpeOyBaTUMyYTh HEBIIKJIAIHOTO BIAKPUTTS (pO3KpHUTTA)/mepeBe3eHHs Ceiida, y Tomy
YHUCITi, 3 METOIO 3aI00ITaHHs MMONTKOHKEHHIO, 3HUIIIEHHIO, BTPaTH, TOIIO MaiftHa, po3MimieHoro y Ceiidi.

IIpu npomy:

12.23.1. y BumaaKy NpoBeNeHHS PEMOHTHHX poOiT y CXOBUINI/ 3aKPUTTS BIIJUICHHS, B SKOMY
3HaxoauThcsi CxoBwumle/ 3akpuTTs CxoBuia/ TPUAHATTS baHKOM pillleHHs NpPO MPHUIHHEHHS
bankoM/BiaaineHHsIM, B SKOMYy 3HaxoAuTbcsi CxoBuile, HagaHHs mnociayr 3 mnepenadl Ceidis y
CTPOKOBUY MaiiHOBHMI HaiiM (opeHny), KiieHT 3000B’s3aHui 10 AaTH 3a3HA4YEHOI B MOBIJOMIICHHI
banky:

- 3BepHyTHUCS 10 baHKy 3 MeTOI0 10cTpoKOBOro npunuHeHHs openau Ceida ta 111 OTpUMaHHs
CBOro MaiiHa, 1o po3Miniere y Ceii¢i, Ta noBepnytu banky Kommiekt xitouis Bij Ceildy y craHi, B
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axkomy KommiekT kimtouiB Oy orpumanuii Big banky (3 ypaxyBaHHSM HOPMaIbHOTO (Pi3HUHOTO 3HOCY).
[Tpu nnbomy, bank moseprae Kiienty cymy crimadenoi KimieHTom muratu 3a CTpOKOBUI MalHOBHIA HAiM
(openny) Ceiidis, 3a HeBUKOpHUCTaHHN cTpok opeHan Ceildy y po3Mipi, CTpOKH Ta MOPSAIKY, IO
nepenbaueni [IpaBunamu banky Ta/abo pilieHHAMH YIIOBHOBa)KEHOT'O KOJIETiaabHOTO oprany baHky.

12.23.2. y Bunaaky po3minieHass CxoBHINa 3a HOBOIO anapecoro, KilieHT mae mpaBo A0 1aTH,
3a3Ha4YeHO] B NOBiJJOMJICHHI baHky:

- Hagatu banky nuceMmoBy 3rofy Ha mepemimeHHs Ceiidy pazom 3 maitHom KitienTa, 1o
3HAaXOAMTHCSA B HbOMY, 3 IpuMinieHHs CXOBHINA 32 YMHHOK aJpecoro y mpuminieHHs CxoBuIla 3a
HOBOIO a/Ipecoro; ado

- 3BepHYTHCA 110 BianiieHHs banky, B sxomy 3Haxomautbesi Celid, 3 METOIO OTpUMaHHS CBOTO
MaiiHa, mo po3mimieHe y Ceiidi, moBepuytu banky Kommiekt kmrouiB Big Ceidy y crani, B SKOMY
Kommekt kimtouiB OyB orpumManuii Big banka (3 ypaxyBaHHSM HOpMalIbHOTO (i3UWYHOTO 3HOCY). Ilpn
nboMy bank moBeprae Kiienty cymy crutadenoi KiieHTOM IjiaTé 3a CTPOKOBHUN MaWHOBUN HalMm
(openny) Ceiidis, 3a HeBUKOpHUCTaHHN cTpoK opeHau Ceildy y po3Mipi, CTpOKH Ta MOPSAIKY, IO
nepenbaueni [IpaBunamu banky Ta/abo pilieHHSIMH yIOBHOBa)XEHOT'O KOJIET1aabHOTO oprany baHky.

Sxmo g0 gartum, 3a3HaueHoi B moBimomiieHHI banky, KilieHT He CKOpHCTaBCs mpaBamu,
nepeabaueHuMu UM mignyHKToM JloroBopy, bank mae mpaBo nepese3tu Ceiid pazom 3 MaitHOM
Kiienra, mo 3HaxoauTscst B HhoMy 110 CxoBwHIa 3a HOBOIO ajpecoro. [lpu oMy, bank He HecTume
BIJIMOBIAAILHOCTI 3a Oy/b-AKy IIKOAY, 3anoisiny MaiiHy Kimienra, mo 3naxogutumerbest B Ceiidi min
Jac oro nepeBe3eHHs. 3 MOMEHTY nepeBe3eHHs (nepeMinienns) bankom Celidy 3a3Hauena y 3asBi mpo
HagaHHs bankiBchkoi mociyru 3 mnepenayi Celida y cTpokoBuid MailHOBHUII Haiim (OpeHIy) aapeca
po3mimenns Ceiidy 10 yBarm He TpPUUMATUMETHCS, a HOBOIO aapecoro, 3a sikoro KirieHty Oyne
HajlaBaTUCh nocayra 3 openau Ceiidy, Oyne HoBa anpeca CxoBulla, 3a3Ha4eHa y nosiziomyeHHi banka
Kiienty. Hagannast bankom nocnyr 3 nepenadi Ceiida y cTpoKoBHiA MaiiHOBUH Haiim (opeHmy) Oye
3MIACHIOBATHCA 32 TAKOI HOBOIO a/Ipecoro 6e3 He0OXiTHOCTI BHECEHHS 3MiH 70 YMOB J{oroBopy 1100
BH3HAYCHHS HOBOTO Miclie3HaxokeHHs Ceidy.

12.23.3. Knient mnpuiimMae yci pU3MKH, $KI ICHYBaTUMYTh Yy 3B’A3Ky 3 II€PEBE3CHHIM
(mepemimennsam) Ceiidy 3 TPUMIIICHHS! CXOBHUINA 33 YUHHOIO aApEcOi0 y npuMimieHHss CxoBumia 3a
HOBOIO aJ[PeCcOr0, Y TOMY YHCII 11010 3aBAAaHHs LIKOJM / 3HUIIeHHs MaiiHa y Celidi, gximo ix He Oyne
BuiydeHo Kimientowm i3 Ceiidy (bank He HecTuMe 3a 11€ BiAnoBiganbHOCTI). KiTieHT He BUCyBaTuMe Oy/Ib-
AKMX TpeTeH3it no banky mono mnepeBeseHHs (mepeminieHHs) Ceilgy (pazom i3 MaliHOM, IO
30epiraeThCsi B HHOMY) 3 IpuMiliieHHs CXOBHIIA 32 YNHHOIO a/IPECOI0, 3a3HaYEHOI0 Y 3as1B1 TPO HATAHHS
bankiBcbkoi mocnyru 3 nepenadi Ceiida y cTpokoBuil MaiiHOBUI Haiim (OopeHAy), Y HPUMIIIEHHS
CXOBHIIIA 32 HOBOIO a/Ipecoro po3mimieHHss CXOBHIIA.

12.24. Tlepenik pe4oBUH, MaTepiaiiB, IPEIMETIB, 5Kl 3a00poHeHo 30epiratu B Celidi:

12.24.1. HapkoTH4HI pe4OBUHY;

12.24.2. 36pos, 6oenpumnacu, BUOyXOBI pe4OBHUHH, a TAKOXK CTIEL1aJIbHI MaTepialn 1 yCTaTKyBaHHS
JUIS TX BUTOTOBJICHHS;

12.24.3. OtpyiiHi, TOKCUYHI, JETKO3aiMHUCTI, PEYOBUHH, IO PI3KO MAXHyTh, Y TOMY YHUCII B
aepO30JIbHHUX YIIAaKyBaHHSX;

12.24.4. PanioakTHBHI PEUYOBMHH 1 MaTepiaiy, CTUCHYTI a3y, iH(QEeKUiHHI MaTepiaau 1 piiuHy, a
TaKOX MPEAMETH, 110 CTBOPIOIOTH CUJIbHI €JIEKTPUYHI 1 MarHiTHI;

12.24.5. Matepianu i pe4OBUHH, 10 MIBUIKO MCYIOTHCS;

12.24.6. Tamni maTepianv, pe4oOBUHH 1 MPEIMETH, SKi 3[aTHI 3aBJIATH IIKiIJTUBOTO BIUIMBY Ha
OpraHi3M JIIOJIMHHU, OTOUYIOUOMY CEpEIOBHILLY;

12.24.7. MaitHO, MPOTUTIPaBHO BHJIYYEHE Y BIIACHUKA, 200 MO0 SIKOTO ICHYE CYIOBHUH CITip.

12.24.8. Binxoau BUOYXOBHUX PEYOBHH,;

12.24.9. TlpoaykTn XapuyBaHHs, MaTepialn Ta pEUOBHHH, SIKi IIBHIKO MICYIOTHCS;

12.24.10. [HII1 pevoBUHM, AKi 34aTHI CIPHUYMHUTH IIKIIJIMBUI BIUIMB HA OPTaHi3M JIFOJUHU
Ta HABKOJIMIITHE CEPEIOBHIIIE;
12.24.11. MaifHo, MpOTUIPAaBHO BHUJIy4YEHE y BIIACHMKA, a00 MpaBO BIACHOCTI Ha sKe

OCKApKYETHCS B CYAOBOMY MOPSIIKY.
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13. Onuara bankiBcbKkHMX nocayr, iHmi pospaxynku Cropin

13.1. 3a namanHs bankiBchkux mociyr KiieHT 3000B’s3aHuil crimauyBatu baHky KowiciiiHy
BuHaropony. KomiciitHa BUHaropoza 3a HajaHHs baHKIBCKUX MOCIHYT MiAJIATae CIUIaTi y po3Mipax i1 B
TEpMiHM, BHU3HAUYEHI 3TiIHO 3 YMoBaMu JoroBopy (y Tomy uucii 3rimHo 3 Tapudamu/Tapudaumu
nakeramu) i [IpaBunamu banky.

13.2. VY pa3i Biakpurts y pamkax [loroBopy nekinmbkox I[lorounux, CneriaabHux Ta/abo
KapTkoBux paxyHkiB Ta/abo PaxyHKiB eCKpoy, OOCIyroByBaHHS KOKHOT'O 3 HUX 3HIMCHIOETBHCS 13
3actocyBaHHaM Tapudis/TapudHux nakeriB, 0OpaHUX 11010 TaKUX PaxyHKIB.

13.3. VY pa3i npundanns Kiientom 3axumieHoro (-HuX) Hocis (-iB) kimtoda (-iB), oruiary
BapTOCTI Takoro (-ux) Hocis (-iB) kiroua (-iB) KimieHT 3000B’s3aHMiA 3MIMCHUTH y JIeHb OQOPMIICHHS
CropoHamu aKkTy Mpo mnepeaady 3axuIneHoro (-Hux) Hocis (-iB) kito4a (-1B).

13.4. VY Bumaakax HecruiaTH baHKy KOMiCifHOT BHHAropoau y po3Mipax i y TepMiHH, BU3HAUCH1
3TiIHO 3 YMOBaMu J0ToBOpY (y ToMy uucii 3rigHo 3 Tapudamu/Tapudaumu nakeramu) 1 [IpaBunamu
banky, bank Mae nmpaBo NpuNMHUTH HaJaHHS BaHKIBCHKHX ITOCIIYT.

13.5. YV Bumagkax BUHHMKHEHHs TexHiuHOi 3a0oproaHocTi KiieHT 3000B’s3aHuil mopasy
MoramiaTi Taky 3a00proBaHICTh Yy TIOBHOMY OOCs31 Y JCHb 11 BUHUKHEHHs. JlJis 1ijeil moramieHHs
Texniunoi 3aboproBaHocti KiieHT 3000B’s13aHuil y 3a3Ha4eHHl TepMiH 3a0€3MEYUTH HAsSBHICTH Ha
BianoBigHNX KapTKOBMX paxyHKax KOIITIB Yy Cymax, IOCTaTHIX JJIsi MOBHOTO ii MorameHHs, abo
3IMCHUTH 11 MorameHHs y 0yab-sKui 1HIIHHA crociO, 103BOJEHUH 3aKOHOJABCTBOM.

13.6. VY Bumanky, SIKIIO TEPMiH TOTAIICHHS T'POIIOBHX 3000B’s3aHb KirieHTa, BU3HAYCHUI
3rifHO 3 YMOBaMH JIOTOBOpY, MPUIAJAa€ HA BUXIAHMNA a00 CBATKOBHUI aeHb, KiieHT 3000B’s3aHui
3IIACHUTH TIOTAIICHHS TaKUX 3000B’s13aHb y nepinii baHKIBCHKUIA JI€Hb, HACTYITHHUH 32 BIAOBIAHUM
TEPMIHOM.

13.7. Y Bumankax 3aificHenHsi bankom BuTpar, nos’si3anux 3 HagaHHsIM KiieHTy baHKiBChKHX
MOCIyT, Taki BUTpaTd, 30umbmieHi Ha cymy [I/IB, mignsraroTh mOBHOMY BigIKOAyBaHHIO baHky
Krniearom mpotsirom 10 (mecsitv) KaleHAapHHX [HIB, HACTYIMHHUX 3a JHEM HajicnaHHs baHkom
BiJIMOBIAHOTO MOBiAOMIIeHHS KimieHTy.

13.8.  Jlnisa mineit nmorameHHs rpomioBux 3000B’s3aHb Kitienta nepen bankom 3a JloroBopom
HIISIXOM JIOTOBIpHOTO criucaHHs komTiB 3 [Torounux 1 KapTkoBux paxyHkis, iHmmx Paxynkis Kiienra,
BiIKpuTHX y banky, KiieHT 30008’ s13aHuii 3a0€31e4nTy HasgsBHICTh Ha Takux PaxyHKax KOIITIB y cyMax,
JOCTaTHIX JUIs BiANOBIAHOTO MorameHHs (3 MeToro peanizauii baHkoMm cBoro mpasa Ha 37iHCHEHHS
JIOTOBIPHOTO CIHMCAaHHA KOIITIB B PaxyHOK IOTAlIeHHs TakuX 3000B’s3aHb). IlorameHHs rpomoBux
3000B’s13aHb KitieHTa Moke 37iiicHIOBaTUCS Y OyAb-IKHi 1HIINH croci0, 703BOIeHUH 3aKOHO1aBCTBOM.

13.9. V¥ Bumankax peanizaiii bankom cBoro mnpasa Ha TOTOBipHE CITUCaHHS KOIITIB 3 PaxyHKiB
Knienta 3 meroro morameHHs Horo 3aboproBaHoctTi nepen bankom bank camocTiiHO BU3Hadae
4YeproBiCTh MOTALICHHS BIANOBIIHOI 3a00proBaHOCTI.

13.10. BuxonanHs 3000B’s3aHb KilieHTa 01010 TOTAIIeHHS CBO€1 3a0OPrOBaHOCTI TeEpen
bankom 3a JloroBopom Moske OyTu nokianeHo KiieHToM Ha TpeTio ocoOy (y pasl MorameHHs Takoi
3a00proBaHOCTI TPETHOIO 0CO00K0, BBAXKAETHCS, 1110 KIlieHT mokaB 000B 30K 11010 i MOraiieHHs Ha
BIIMOBIAHY TpeTio ocoly). IIpore, y pa3i HEBUKOHaHHS TakuxX 3000B’si3aHb BIJIMOBIAHOIO TPETHOIO
0c00010, KiTieHT He 3BUIBbHIETHCS Bl HEOOXITHOCTI HAJEKHOTO X BUKOHAHHS.

13.11. Sxmo [IpaBunamu banky ta/abo TapupauME nakeramu Ta/ado ckiaaeHoro Kiienrom ta
MOT0/KeHOI0 baHKkoM 3as1BOt0 Mpo 3MiHY YMOB 00CIyroByBaHHs 10 JlOroBOpy BCTAHOBJIEHI MPOLEHTHI
CTaBKH JUIs HapaxyBaHHS TPOIICHTIB HA 3anumku komtiB Ha [loTounmx, CrnemiampHux, KapTroBux
paxyHkax 1 PaxyHkax eckpoy, baHk 371iiicCHIO€ HapaxyBaHHS TaKUX MIPOIIEHTIB Y BAJIIOTI TAKUX PAXyHKIB
MIOMICSIIS B OCTaHHIM BaHKIBCHKUN JACHB MICSIIS, BUXOASYH 3 (DaKTHUYHUX 3QJIHINKIB KOIITIB HA TaKHX
paxyHKax Ha IOYaTOK KOXKHOTO KaJEeHIApHOTO ITHS MOTOYHOTO MiCslsd, PO3MipiB BCTAHOBJIEHUX
MPOLIEHTHUX CTAaBOK, (PAaKTUYHOI KUIBKOCTI KaJ€HJIApHHUX IHIB Y MOTOYHOMY MicsAll Ta (aKTUYHOI
KUTBKOCTI KaJIGHJJapHUX JIHIB y TOTOYHOMY POLIi (3a Mepioj 3 NepPIIOro KaJIeHAapHOro JIHs, HACTYITHOTO
3a JIHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkH). Skuo KiienT nonas 1o banky nuceMoBy 3asBy mpo
3aKpUTTA BIAMOBIHOTO paxyHKa, TO MPOLEHTH Ha 3aJIMIIKH KOIITIB HA HhOMY HApaXOBYIOThCS 110 I€Hb,
10 NEPEAYE THIO HOTO 3aKPUTTS.

HapaxoBani mporeHtd Ha 3anumkd KomTiB Ha Ilorounumx i KaprkoBux paxyHkax bank
nepepaxoBye y BamoTi Paxynky Ha BiamoBinHuil IloTtounuit/KapTkoBuil paxyHOk He mi3Hime 3
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(TpeThoro) BaHKIBCHKOTO JTHS MICALS, HACTYITHOTO 32 MICAIIEM, 32 KU HapaxOBYBAJIHUCS MPOICHTH.
[IpoieHTn HapaxoBaHi Ha cyMy 3anumky 3a CHoemalbHHM paxyHKOM 1 PaxyHKOM eckpoy
nepepaxoByroThcst bBankom Ha Oyab-skuii iHmmi [ToTounnii paxyHok Kiienra, Binkputuii B banky.

13.12. bank Bukonye ¢yHKIIi mogaTkoBoro areHta Kiienra — ¢pi3u4HOi 0cO0M — MiATpUEMIIS Y
BUIMA/IKaX, BU3HAYCHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, a caMe IMiJ 4ac KOKHOTO HapaxyBaHHS
MPOLIEHTIB Ha 3auIIKK KomTiB Ha [Torounux, CneuiansHux, KapTkoBux paxyHkax, PaxyHkax eckpoy i
Ha Bxmanu Kiienra — ¢i3ngHoi 0coOu — mMiANPUEMIIST CaMOCTIHHO HAapaxOBYe, YTPUMYE Ta CIUIAYye
(mepepaxoBye) no Jlep>kaBHOro OrojpKeTy YKpaiHU 13 CyMH HapaxOBaHUX MPOIEHTIB IMOJATOK Ha
noxoau ¢izMdHMX 0ci0 (y BUIVIIAI TaKWX TPOLEHTIB) Y pO3Mipax Ta MOPSAKY, IO BHU3HAYCHI
[TomaTkoBUM KOAEKCOM YKpaiHu, a TAKOX 1HIII MOAATKU 1 300pH y po3Mipax Ta MOPSIKY, BU3HAUCHUX
YUHHUM 3aKOHOJJaBCTBOM.

13.13. Ha xomru, mo 00JIKOBYIOThCS Ha BiIKpuToMy bankom OamancoBomy paxyHKy 2903
«KomTu ki1i€eHTiB 0aHKY 32 HEJIIFOUMMHU PaxyHKaMK», IIPOIIEHTH HE HAPaXOBYIOTHCS.

13.14. Tloramenns 3aboproBanocti Kiienra nepen bankoMm Moxke OyTH 3/1iliCHEHO 3a paXyHOK
KOIIITiB, OTPUMaHMUX Bija peanizaiii maitHa Kiienra.

13.15. VYci morameHHs i miaTtexi NOBUHHI 3/IHCHIOBATUCS 0€3 3yCTPIYHUX BUMOT 1 MPETEH3IH,
JTOOPOBLUIBHO 1 MOBHICTIO, 0€3 BipaxyBaHb HA OYyAb-sKi BUTPATH YH 32 PAXYHOK OyJb-SKHUX ICHYIOUHUX 1
MaiOyTHIX TOJATKIB, BiApaxXyBaHb 1 yTpUMaHb, 1 BCiX 3000B’s3aHb CTOCOBHO I[LOTO. Y BUMIAJKY, KOJIU
BIJIMOBIAHO 10 3aKOHOJABCTBA MOBUHHI 3/IHCHIOBATHCA BiApaxyBaHHA a00 yTpUMaHHS 13 IJIATEXKIB,
HAJISKHUX 10 cruiat 3a JloroBopom, KiieHT moBuHEH 3a0e3Meun Ty HasIBHICTD HAa paxyHKaX KOIITIB Yy
CyMax, IOCTAaTHIX JJIsl TAKUX BiJIpaxyBaHb 1 yTPUMaHb.

13.16. bank mae npaBo y IlpaBunax banky BcraHoBmioBatu Kiienty inguBimyansHi Tapudu
(po3Mip Ta TEpMIHH CIUIATH KOMICiiHOT BUHAropoau 3a baHKiBChKI mociyru). Y pa3i BCTAaHOBICHHS
Knienty y [lpaBunax banky iHIUBiZyaJIbHUX YMOB IIOJO PO3MIPY Ta TEPMIHIB CIUIaTH KOMICIHHOT
BUHAropou 3a baHKiBChKi MOCIYTH, 110 BiAPI3HIIOTHCS Bif 3a3HaueHUX y TapudHHUX makeTax yMoB,
taki 3a3HaueHi B [IpaBunax banky yMOBHM MarOTh MpiOpUTET HAJ YMOBAMH, BCTAHOBJICHUMH B TapuHux
nakerax. [Ipo BcranoBnenHs bankom kiienty inauBigyansuux Tapudi bank noBimommsie Kiienra y
MOPSIKY, BU3HAYCHOMY Y cTaTTi 23 YMOB n0oroBopy. KiTieHT MOoroukyeTbest 3 BCTAaHOBJICHUMH YMOBAaMHU
a00 BIIMOBIISETHCS BiJl IX BHECEHHS y MOPAKY, BU3HAYCHOMY Y 1. 23.4 YMOB JO0roBOpY (3 BUNHEHHSIM
yCiX BU3HAUYEHHUX Y BKa3aHOMY ITYHKTI Y MOB JIOTOBOpY Jii).

14. O0MiH indopmauniero i JoOKyMeHTaMu

14.1. OOmiH iH(dopmaliero 1 JOKyMEHTaMH, y TOMY 4YHCIi TOBiJIOMJICHHSMH, 3asBaMH,
3BEPHEHHSIMH, JOPYYECHHSIMH, KIOMOTAaHHSAMHU TOHIO (Jaji y Lii cTaTTi YMOB JOTOBOpPY pazoM —
Indopmanis), mixk CTOpoHaMH MOBHHEH 3IiICHIOBATHCS 3 HAICKHUM JOTPHUMAHHSIM YCiX BUMOT, IO
BCTAHOBJIEHI 3akoHOJaBcTBOM, I[IpaBuimamu mnaTikHux cucteMm, llpaBunamu banky 1 YmoBamu
JIOTOBOPY.

14.2.  3a3araibHuM mpaBuiIoM (TOOTO, SIKIIO 1HIIHH MOpsAA0K 00MiHy [H(oOpMaItiero mpsMo He
BcTaHoBjieHu# IlpaBunamu muatikHux cuctem, IlpaBunamu banky 1 YMoBamu 1oroBopy) oOMiH
[npopmaniero mixk CTopoHaMHU MOBHUHEH 3/1HCHIOBATUCS Y MHUCbMOBIH (opMi y OyIb-SKUH 3 TaKux
CIOCO0iB:

—IUIAXOM HaJaHHS i1 0COOUCTO aapecaTy (y TOMY YHCHI IIISTXOM JOCTaBKHU Kyp €poM);

—IUISIXOM HaJlicaHHA 11 aapecary 3aco0amMu MOIITOBOTO 3B 3Ky (IPOCTHUMHU 1 pEKOMEH0BaHUMHU
JIUCTaMU, JTUCTAMH 3 OTOJIONIEHOIO IIIHHICTIO 1 OTIMCOM BKJIQJICHHS);

—IUISIXOM HaJicTaHHA i1 agpecaTy 3acobamu CHCTEMH TUCTAHIIITHOTO 0OCTyroBYBaHHS.

O6wmin [Hpopmariero Mixk CTopoHaMH 3 BUKOPUCTAHHSIM OYIb-SIKUX IHIIMX CHOCO0IB, y TOMY
YHCI1 eEeKTPOHHUMH KOMYHIKAIITHUMU MepekaMH 3arajibHOr0 KOPUCTYBAaHHS (BIAKPUTUMH KaHAIaMHU
3B’s3Ky), a came 3acobamu enekTpoHHoi momtu (e-mail), Temedonnoro i pyxomoro (MoOOiITEHOTO)
3B’S3Ky, Mepexi [HTepHEeT TOI0), € MOXKIMBUM JIUILE Y BUIAIKAX, KOJIU 1€ MPSMO BUMAraeThbcs abo
no3BosisieThes [IpaBunamu mnati>kHux cuctem, [lpaBunamu banky 1 YmoBamu fgorosopy. Ilpu npomy,
BUKOPHUCTOBYBATHCS MOBHHHI JHIIE Ti criocodbu oOminy [Hdopmariero mixk CTtopoHamu, sIKi 3TiHO 3
[IpaBunamu tuiatixHUX cucteM, IlpaBunamu banky 1 YMoBamu JO0roBOopy BCTaHOBIIEHI JUIS
BIAMOBIAHUX BUITAJKIB.
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14.3. OOwmin Indopmamiero 3acodamu MOIMITOBOrO 3B’S3KY (IPOCTUMHU 1 PEKOMEHIOBAHUMH
JIUCTaMU, JTUCTAaMH 3 OTOJIONICHOIO MIHHICTIO 1 ONMMCOM BKJIQJICHHS) 1 3ac00aMU €JIEKTPOHHOI MOIITH (e-
mail) HeoOxinHO 3aiiicHIOBaTH 3a agpecamu CTOpiH, IO 3a3Ha4YeHi y 3asBi PO MPHEAHAHHA. Y pasi
HEOOX1THOCTI 3MiHHM aapecH, Ha sKy CTopoHa Oakae orpuMyBatu [HGopMalliro 3a3HaYeHUMH 3aCO0aMHU,
taka CTOpOHA MOBMHHA TMOBIJOMUTH Mpo 1e iHmy CTOpOHY y MOPSAIKY, BCTAHOBIEHOMY YMOBaMH
JOTOBOPY. 3 MOMEHTY OTpUMAaHHS Takowo iHIIOK CTOPOHOIO BiANOBITHOTO MOBIAOMJIEHHS BOHA
MOBUHHA HaJicWiIaTy [HpopmaIlito 3a HOBOIO aIpecoro.

144, OOmin Iudopmartiero 3acobamu CuCTEM ITUCTAHIIKHOTO OOCITYrOBYBaHHS MOXKE
3M1IACHIOBATHUCS BUKIIIOUHO Y MEKaxX (YHKI[IOHAJIbHUX MOXKIIMBOCTEH TAKUX CHCTEM.

145,  OOwmin Indopmamiero 3a qonomororo KoHTakT-IIEHTpY MOKe 3[1HCHIOBAaTHCS B yCHIH 1
MUCHEMOBIH popMax 3 HaJICKHUM JOTPUMAHHIM BUMOT, BCTAHOBJIEHUX Y MOBaMU JOTOBODY.

14.6. bank moxe moBimomiaTy i HaacunaTu [Hdopmaniro Ha DiHaHCOBI HOMEPH MOOUTBHHX
tenedoniB Kimenra/JlepxkareniB (3acobamMu pyxomMoro (MOOLIBHOTO0) 3B’ SI3KY 1 MEpexi [HTepHET), AKIIO0
taka [ndopmartis:

—cTocyeTbes npaBoBigHocuH CTOpiH 3a JloroBopom, y Tomy ymcii ctany KapTkoBUX paxyHKIB 1
3MIACHEHNX 3a HUMHU omepariii (30KkpeMa, i3 3acCTOCyBaHHSM KopropaTuBHHX KapTok Ta/abo ix
PEKBI3UTIB), cTaTycy kopropaTuBHuX KapTok (30kpema, 110/10 BHECEHHS 1 BUUIy4eHHs ix 10/31 Cron-
CIIHCKY), cyM 3000B’s13anp Kitienta nepen bankowm, 3MiH 10 YMOB JIOTOBOPY TOIIIO;

—mMictuth PIN-koau, OTP-maposi Ta iHIII BiIOMOCTI, HAAICIAaHHS SKUX 31IMCHIOETHCS 3 METOIO
BUIIICHHS PiBHA Oe3neku obciayroByBanHs KitieHTa;

—CTOCY€EThCA PEKJIAMHHX aKlii 1 mporpam JIOsSUIbHOCTI baHKy, iHIIUX nuTaHb B3aemoii CTOpiH.

VY pa3i mHaganHs 1o bamky Bimomocted mpo HasBHiCTE y Kurienrta/llepikaTtens AeKUIBKOX
diHaHCOBUX HOMEpPIB MOOUTHHHX TeseoHIB, KOXKHE HaaicmaHHs oMy I[Hdopmarii 3ailCHIOETHCS
bankowm nuie Ha OUH 13 TaKUX HOMEPIB (IIpH I[bOMY, IPIOPUTETHUM € BUKOpUCTaHHs DiHAHCOBOTO
HOMEpY MOOUIBHOTO TenedoHy, 110 3TiAHO 3 HaJlaHUMU 10 baHKy BIJOMOCTSIMU € OCHOBHUM).

14.7.  bank moxe moBigomiaTu IHpopmariro nusixoMm ii po3mimenas Ha Caiiti banky, sxmo
taka [Hdopmariis crocyeTscst 3MiH 10 YMOB noroBopy Tapudis/TapudHux makeriB Ta iHIIUX MUTaHb
B3aemoii Ctopin (0e3 po3roJomieHHs iHPOpMAIl 3 00OMEKESHUM JOCTYIIOM).

14.8.  Indopmaris BBaXkaeThCs TaKOIO, 1110 oTpuMaHa KiieHTom:

—y JeHb 11 HajaHHs 1 HaJiciaHHsS baHkoM — y Bumagkax HagaHHs [Hopmarii ocobGucto
Knienry/npencraBuuky Kiienra ta Hagicnanus ii 3acobamu CuctemMu JUCTaHIIMHOTO 00CTyroByBaHHS
1 eJIEKTPOHHOI OITH (e-mail), a Takox y Bunaakax posmimenss [Hpopmarii Ha CaiiTi banky;

—yepe3 7 (ciM) KalleHAApHUX AHIB, HACTYIMHUX 3a JHEeM ii HaaicmaHHsS bankom, — y BuUmaakax
HazgicnanHsa [Hpopmarii 3aco0aMu MOIITOBOrO 3B’SI3KY (MPOCTUMM 1 PEKOMEHJIOBAaHUMH JIMCTaMH,
JIMCTaMH 3 OTOJIOIIEHOO LIHHICTIO 1 OIMCOM BKJIA/ICHHS).

[Ticns cruMBY UX CTPOKIB HACTAlOTh yCl MPaBOBI HACIIAKM, /1aTa HACTaHHs SKHUX IOB’sA3aHa 3
naroro orpumanHs Kiientom Indopmanii Big banky, He3anexHo Binx Toro, yu orpumae KirieHt
BiINOBIAHY [HOpMariito ocobucro.

14.9.  Jloxymentu KiieHTiB (y TOMY 4YHCII TOBIJJOMJIEHHS, 3asBU, 3asBKH, 3BEpHEHHS,
JOPYYEHHS, KIIOMOTaHHS TOIIO), K1 MOJAI0THCS 1 HAJACHIAIOTHCS 10 baHKy Ta CTOCYIOThCS 1HIIIIOBAHHS
baHKiBChKHX MOCTYT Ta/a00 pO3KpUTTA iHPOPMAaLii 3 00MEKEHUM JOCTYIIOM, TOBUHHI 0(hOpMITIOBaTHCS
3 IOTPUMaHHIM TaKUX BUMOT:

—TaKl JOKYMEHTH MaroTh CKJIaAaTucs 3a (popMamu, BU3HAUCHUMH 3aKOHOAABCTBOM, [IpaBuiamu
wiaTikHUX cucteM i [IpaBunamu banky (3a BUHATKOM BHIAJKIB, KOJIU Taki OPMHU HE BCTAHOBJICHO);

—Takl JOKYMEHTH MaroTh IMiJNHCYBaTUCS YIMOBHOBAXEHUMH TMpencTaBHUKamu KiieHnta abo
Kiientom ocobucto (ymoBa crocyerbest Kiienta — ¢i3udnHOi 0COOM — MIiANPHEMI) Y TOPSIKY,
BCTaHOBJICHOMY 3aKOHO/JJaBCTBOM.

bank mae mpaBo 3anummTu fokyMeHTH KimieHTiB 6€3 po3Tisay, sIKIo Taki JOKYMEHTH 0(popMIIeHO
0e3 TOTpUMaHHS BUMOT, BU3HAYEHUX I[UM ITYHKTOM YMOB JIOTOBODY.

15.  IlpaBa i o6oB’s13ku CTOpiH
15.1. KuieHnT mae npaso:
15.1.1. IwuiniroBaTH HaJaHHA oMy baHKIBCHKUX MOCIYT, a TAKOK BUMaraTH BiJ baHKy cBoedacHe
HaJaHHS HHUM TaKUX I[OCIYr (32 YMOBHM iX IHILIIOBaHHS 3 HAJEKHUM JIOTPUMAHHSAM BHMOT,

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-453
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 01 .oggozé
3001092/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ‘ || l“ | ID nox.3501092



BCTaHOBJICHUX 3aKoHOAaBcTBOM, [IpaBuimamu mnaTikHux cucteM, [IpaBunmamu banky 1 YmoBamu
JI0TOBOPY, a TAKOXK SIKILIO 1€ BUMAraeThcs 3T1JHO 3 Y MOBaMH I0TOBOPY — 32 YMOBH MONEPEAHBOT OIIATH
TaKUX MOCIYT).

15.1.2. HapnaBaru 1o banky moxymeHTH Ta iHGOpMAaIIito, IO CTOCYIOTHCS MpaBoBiHOCHH CTOPIH
3a JloroBopoM (y TOMY YHCIIi TOKYMEHTH OO BIAKPUTTS PaxyHKiB, MPOBEIEHHS TUIATIXXHUX OIEpaIlii
3a HUMH, BUITYCKY KopropaTuBHUX KapTok, po3mimeHHs BkiaaiB, po3paxyHKOBOro 00CIyroByBaHHS
3a 3apmiiaTHUM TPOEKTOM, Mepefady y MaiiHoBui HaiiM (openay) Ceiida, Tomio), y MOpSIKY,
BHU3HAYEHOMY Y MOBaMH JIOIOBODY.

15.1.3. CamocTiiiHO pO3mOpsIKATHCS KOITaMu, po3MinieHuMu Ha [Totounux, CremaibHuX i
KapTkoBux paxyHKax, 3a YMOBH JOTPHMAaHHS BUMOT 3aKOHOJABCTBa, lIpaBWJI MIaTiKHUX CUCTEM,
[IpaBun banky i YM0B 10T0BODY.

15.1.4. OtpumyBaru roTiBKOBI KOIITHA Ha I[iTi, BU3HAYCHI 3aKOHOJABCTBOM, Y MEXaxX KOIITIB,
HassBHUX Ha BianoBigHuX [ToTounux, Crnemianbanx 1 KapTKoBUX paxyHKax.

15.1.5. InmiuitoBatu mnepeBereHHs obOcimyroByBanHs llotounmx, CnemiampHux 1 KapTroBux
paxyHKiB 3 oHOTO TapudHOro NMakeTy Ha IHMUK (IUITXOM MOoAaHHS 10 baHKy BiNMOBITHOT TUCEMOBOT
3asBU y MOPAJKY, BCTAHOBJIEHOMY YMoOBaMu J1oroBopy). IIpu npomy, Kiient Moxe oOupatu auiie 3-
noMik Tux TapudHHUX MakeTiB, SKi 32 CBOIMU YMOBaMH BiJIIOBIIal0Th MET1 BUKOPUCTAHHS BiAMIOBITHOTO
Paxynxka.

15.1.6. 3a pmomomororw kopnopaTuBHuUX KapTok Ta/abo iX peKBI3UTIB iHIIIIOBATU IUIATIXKHI
orepalrii 3 OIyIaTH TOBapiB 1 OCIYT, OTPUMAHHS TOTIBKH Ta iHIII onepariii, BA3Ha4eH1 3aKOHOIaBCTBOM,
[TpaBunamu mnaTixHuxX cucteM, [IpaBunamu banky 1 YMoBamu 1orosopy (OKpiM omneparliid, 31iiCHeHHS
SKUX 3a00poHEHE, 0OMEKEHE TOIIO 3T1THO 3 3aKOHOAABCTBOM (y TOMY YHCIIi 3aKOHOJIaBCTBOM Yy cdepi
0aHKIBCHKOI JISIILHOCTI 1 )IHAHCOBOTO MOHITOPHUHTY, BAIFOTHUM 3aKOHOJABCTBOM TOIIO), [IpaBunamu
wiaThkaUX cucteMm, [lpaBunamu banky i YMoBaMu 10TOBOPY).

15.1.7. 3wminroBatu PIN-kogu no kopmnopatuBHux KapTok HeoOMexeHY KUIBKICTh pa3iB 3a
nonomororo bankomaris, [HpopmaniiHO-TpaH3aKIIHHUX TEPMiHATIB, IHIIUX IPUCTPOIB, SKI MAIOTh TaKi
(GYHKIIIOHATTEH1 MOKJIMBOCTI (3 METOO MMiIBUIIICHHS PiBHS O€3IMeKH iX BUKOPUCTAHHS).

15.1.8. OtpumyBat Briagm 1 cymm  HapaxoBaHux  (mepepaxoBaHux) baHkom
nporeHTis/PikcoBanuit noxixa (ko Bxuan opopminenuii 3a JlenosutHuM npoaykroM «I'eHepanbHUN
Jeno3uT 3 BUIIATOIO (ikcoBaHoro joxoay» a0 01.01.2026) nma Bxnanu y BiINMOBIAHOCTI 10 YMOB
noroBopy (y Tomy umcii Jleno3uTHuX npoaykTiB) 1 3asB PO pO3MIILEHHS BKJIAIB/TPAHILIB.

15.1.9. TlomoBHroBatn Bkiamm, SKIO 1€ JOMYCKAEThCA BiAMOBIAHUMHU  JleToO3uTHUMHA
NPOAYKTaMH, 3 TOTPUMAHHSAM YMOB, BU3HaueHUX YMoBamu Jlorosopy (y Tomy umcii Jleno3suTHUMU
MPOJAYKTaMHu) 1 3asiBaMU PO PO3MIIIEHHS BKJIAJIB / TPAHIIIIB.

15.1.10. OtpumyBatu BiJ banky nokyMmMeHTH Ta iH(OpMAIliIO, IO CTOCYIOThCS MPAaBOBIIHOCHH
Cropin 3a JloroBopom (y TOMY YHCIII BUIUCKH TPO CcTaH PaxyHKIB 1 POBENIEHI 3a HUMH ONeparlii,
BiJIOMOCTI 111010 MOPSAKY HaJaHHA BaHKIBCHKUX MOCIYT 1 X BapTOCTi, iHPopMaIlito moao TexHiuHoi
3a00proBaHOCTI TOIO). Y pasi, SIKIIO TaKl JOKYMEHTH Ta iHdopMarlis HagaroThcsa baHkoM Ha orutaTHii
ocHOBI, KilieHT Mae rpaBo iX oTpMaTH 32 yMOBH 3/1IHCHEHHS B1JIMOBIIHUX IJIaTEX1B HAa KOPUCTh baHKy.

15.1.11. Orpumatu koiutH, criucani bankowm 3 Ilotounux, CneuianbHux 1 KapTkoBux paxyHkiB
Ha BiikpuTHil bankom 6anancosuii paxyHok 2903 «Komtu ki1ieHTiB 6aHKY 3a HEJIFOUUMHU paXyHKaMM»
(3rimHO 3 nopydeHHsM KilieHTa Ha JOTOBIpHE CIIMCAHHSI KOIUTIB, 1110 MICTUTHCSA B YMOBax J0roBOpPY), ¥
MOPSAKY, BU3HAUCHOMY 3aKOHO/IaBCTBOM.

15.1.12. V Bumaakax BUHUKHEHHS CYIEPEYOK MO0 3MIHCHEHUX IUTATDKHUX OIepariii 3a
Paxynkamu Bumaratu Big banky nokymeHTH, opOpMIIeHI TpH 31IHCHEHH] BIAMOBIIHUX ONeparliil.

15.1.13. OrpumyBatn y npumimeHHsx banky i Ha Caiiti banky akTyanpHy iH(pOpMaIioo mpo
CHCTEMY TapaHTyBaHHS BKJIaJiB (i3uunHux ocid (ymoBa ctocyeThest KiieHTa — ¢i3uunHoi ocobu —
MIIPUEMLIS).

15.1.14. IniuitoBatu 3akputTs PaxyHkiB, po3ipBaHHsA J[oroBOpy y BCTaHOBJIIEHOMY YMOBaMHU
JIOTOBOPY MOPSIAKY.

15.1.15. BigMoOBUTHCS BiJ BCTaHOBIIEHH:/301IbIIeHHST baHKOM po3Mipy HMpPOIEHTHOI CTaBKH Ha
3aJIMIIOK KOIUTIB, 10 3HaX0oAThcs Ha PaxyHky, 10 15:00 HacTynHoro po6ouoro aus banky micns qHs
HanpasieHHs bankoM moBigomieHHs: KilieHTy mpo BCTaHOBJIEHHS/30UIBLIEHHS PO3MIpY MPOLEHTHOT
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CTaBkM. B TakoMy BUMaJIKy NMPOLEHTH HAa 3AJMIIOK KOIITIB Ha PaxyHKy He HapaXxOBYIOTbCA Ta HE
CIUTAYYIOTHCSI/PO3MIpP MPOIEHTHOT CTAaBKH HE 301IBIITYETHCSI.
15.1.16. 3Beprarucs no banky 3 Oynb-IKUMU 3asBaMH, KJIOMOTAHHSAMH Ta iH.
15.2. KuienT 3000B’s13aHmii:

15.2.1. VYBaxHO 03HAHOMUTHCA 3 HOPMaMHU 3aKOHOJABCTBA, SIKi PETYJIOIOTh MOPSAIOK HaJaHHS
bankiBchkHX mOCyr (Y TOMY YKCJIi MIOA0 MOPSIKY BIAKpUTTS PaxyHKIB, 3MIMCHEHHS olepalliii 3a HOIMU
1 ix 3akpurrs, JlucraHuiiiHoro oOCIyroByBaHHsS, po3MilleHHs BxiagiB, po3paxyHKOBOTO
o0cTyroByBaHHs 3a 3apIulaTHUM MPOEKTOM, Tiepeaadi y MaiiHoBHM HaiiMm (opeHy) Ceiidi), a TaKOX 3
IIOBHUM TEKCTOM YMOB JOroBopy (y TOMY YMCJIl 3 yMOBaMH OTPUMaHHS BIJMNOBIJHMX HOCHYT, iX
BapTICTIO 1 MOPSJIKOM OILIATH, a TAKOXK 31 3r0J1aMH, MIATBEPKEHHAMH 1 JOPYUCHHSIMH, 110 MICTATHCS Y
HUX).

15.2.2. JlonmatkoBo 10 3asB npo HaJaHHA baHKIBCHKUX MOCTYT Ha/laBaTH JTOKYMEHTH 1 BiZIOMOCTI,
SIK1 3TiHO 3 BUMoraMu 3akoHonaaBcTBa 1 [IpaBun banky HeoOximni mis Inentudikamii, Bepudikamii i
BuBuUeHHs1 KitieHTa, a TakoX Ui BXKUTTS BaHKOM IHIIUX 3aXOJliB, CIIPSIMOBAHMX HA 3amoOiraHHs Ta
MPOTHIIO JieTajizalii (BIIMUBAHHIO) JOXOMIB, OJCpPKAHUX 3JOYMHHHUM IIIAXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3IMOBCIOKCHHS 30pOi MaCOBOTO 3HHIIICHHSI.

15.2.3. PerynspHo BiAcTeXyBaTu BHECEHHS 3MiH 110 YMOB noroBopy, Tapudis/Tapudnux
nakeTiB (Y TOMY YMCII 10 YMOB OTPUMaHHSI BIATIOBITHUX TTOCIIYT, IX BAPTOCTI 1 HOPSIAKY OILJIATH, @ TAKOXK
710 3r0J], NIATBEPAKEHb 1 JOPYUEHb, 110 MICTATHCS Y HUX), @ TAKOXK YBa)KHO O3HAMOMIIIOBATHUCS 3 yCiMa
TakUMU 3MiHamH. [Hpopmamiro 1momo 3MiH 10 YMOB foroBopy KiieHT 3000B’s3aHMi OTpUMYBaTH y
NOPSAKY, BU3HAUCHOMY YMOBaMH J1I0TOBOPY.

15.2.4. 'V pa3i Hesroau 3i 3MiHamMu 10 YMOB jgoroBopy Ta/abo Tapudis/TapubHux makeTiB
nojaTty 10 baHky 10 IHS BBEJEHHS B [0 TaKUX 3MiH MMCbMOBI 3asBU MpO 3aKpUTTs ycix [loTouHux,
Crnenianeanx 1 KapTkoBux paxyHkiB Ta PaxyHKIB e€ckpoy, HpO NpPUIUHEHHS MaiHOBOTO HaiMy
(opennn) Ceiidis. Skmo Taki 3asBu He OynyTh mofani abo OyayTh MOJAAHI Mi3HIiIE, BBAKAETHCSA, 1110
Kiient moroaus BiAMOBiAHI 3MiHK 0 YMOB J0roBopy Ta/abo Tapudis/TapupHux nakeTiB (LUIIXOM
BHPaXEHHS TaKoi 3ro i1 MOBYaHHAM (3rigHo 31 cTarrero 205 LUK Ykpaian)).

15.2.5. HanexxHo BUKOHYBATH JiFOYi TIOJOXKEHHS 1 BHUMOTH 3aKOHOJABCTBA, Yy TOMY YHCII
HOpPMAaTHUBHO-TIpaBoBuX akTiB HarioHansHoro 6anky Ykpainu, IlpaBun muiatixkHux cucrem, IIpaBun
banky 1 YMOB 10roBopy, 10 CTOCYIOThCS MOPSIKY 1HIIIIOBAHHS 1 HaJaHHsI baHKIBChbKUX MOCHYT (Y TOMY
YHUCIl 3aCTOCOBYBATH THUIIOBI (DOPMHU JIOKYMEHTIB, BCTaHOBJIEHI baHKkoM), a Takox 3a0e3nednTH
HaJIe)KHE X BUKOHAHHA yciMa JlepkaTensiMu kopropatuBHuX KapTok.

15.2.6. CBoewyacHO i B MOBHOMY 0O0cCs31 Moramaru cBO 3aboproBaHicTh mepen bankom 3a
[InaTi>KHUMU TOBIJOMJIEHHSIMH, 3a00proBaHICTh 31 CIJIaTH KOMICIHHOI BUHAropoiu, TexHIYHY
3a00proBaHicTh, 3a00ProBaHICTh 3 BIJIIIKOYBaHHS BUTPAT, MoHeceHUX baHkoM (3017IbIIEHUX HA CyMy
[11B), crurauyBaTu mTpadHi caHkmii (mTpadu 1 MeHr0) Ta ycl 1HII MJIaTeXi, BU3HA4YEHI YMOBaMH
norosopy. s nux minei KimieHT 3000B’s13aHMiA cCBO€YacHO 3a0e3MeUyBaTH HAsSBHICTh HA BiIMOBIIHUX
[Totouynux 1 KapTkoBHX paxyHKax KOIUTIB y cymax, AOCTaTHIX JJi IOBHOI'O MOTAIIEHHS BiJMOBIAHOI
3a0oproBaHocTi, abo 3fiiicHioBaTH 1ii morameHHs Yy Oyap-fKi 1HII CIIOCOOHM, JI03BOJIEHI
3aKOHOJABCTBOM.

15.2.7. Buocutu Bknaau Ha Jlemo3uTHI paxyHKHM Yy cymax, 3a3HauyeHMX Yy 3asBax Ipo
PO3MIIIEHHS BKJIAJIB/TpaHINIB, y MOPAIKY, BH3HAUCHOMY YMOBaMH JOTOBOpy (y TOMY 4YHCII 3
JOTPUMAHHIM CTPOKIB JUIsi BHECeHHs Takux Bxmanis/TpaHmmB, BCTaHOBIEHUX BiAMOBITHUMH
JIeTTO3UTHUMH TIPOTYKTAMH ).

15.2.8. TlIporsirom cTpokiB po3MmimieHHs BxianiB 3a0e3neunTH HasBHICTh Ha JIeMO3UTHHUX
paxyHKax MiHIMaJbHUX HE3HI)KYBAHUX 3aJIMILKIB Y PO3Mipax, BU3HAYEHUX BIAMOBIIHUMU [leno3uTHUM
NPOAYKTaMH (32 HassBHOCTI y TaKUX MPOAYKTaX BiJMOBITHUX YMOB).

15.2.9. 'V pasi 3BepHeHHs 10 baHKy i3 BUMOramMu Ipo JJOCTPOKOBE IOBEPHEHHsT BkiaaiB (4acTuH
Bxunani) / TpanmiiB (dactud TpaHIIiB), SIKIIO MOKIIMBICTH TAKOTO JOCTPOKOBOTO MOBEpHEHHS Briasis
(wactun BkmamiB) / Tpaumn (gactun TpaHimniB) BCTaHOBJIEHA BiAMOBIAHMMHU JlemO3UTHUMU
MPOAYKTaMH 1 3asBaMH PO pO3MIIIEHHS BKJIA/IiB/TPaHIIiB, 3a0€3MEUUTH X HaIXO/DKEHHS 10 baHky He
Mi3HiIIe HiX 3a 2 (1Ba) baHKIBChKUX JIHI JI0 3aIJIAaHOBAHOT 1aTH OTPUMAaHHs IPOLIOBHUX KOIITIB.

15.2.10. IToBepratn banky yacTMHUM CyM HapaxoBaHUX 1 ciulaueHuUX KIlieHTy MpoLeHTIB Ha
Bxnagu (wactunu BkiafiB), sSiki CKJIa1al0Th PI3HULIO MK CyMaMU MPOIIEHTIB, HapaxoBaHUX baHkoM Ha
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Bxmagu (wactunu BknamiB), Ta cymamu IporeHTIB Ha Bknaaum (dactuHu BxmaniB), mepepaxoBaHHX
bankom 3rigHo 3 JloroBOpoM 3a HWXYMMH TMPOIICHTHUMHU CTaBKaMH, y JIeHb 37ilicHeHHs baHkom
BiJIMTOBIHOTO TIEpepaxyHKy MPOICHTIB Ha Briagu (vactuau Bxianis).

15.2.11. 3ab6e3neuyBatu y IeHb OTpUMaHHS baHKIBCHKUX MOCITYT Ta/abo y JeHb HaJdaHHS 3asBU
PO PO3MINICHHS TPAHIIYy Ta MPOTATOM HACTYMHOTO BaHKIBCHKOTO JHS HASBHICTh HA BiJIMOBITHHX
[Torounux 1 KapTkoBHX paxyHKax KOIITIB Yy cyMax, HEOOX1THUX JJIsl TOBHO1 OTu1aTH baHKy BiMOBITHUX
baHkiBChKHX mOCTYT Ta/ab0 HEOOXiMHUX IS 3apaxyBaHHsS KomTiB Tpanury Ha J[emo3uTHUN paxyHOK
IUISIXOM 371HCHEHHs JoroBipHOro crnimicanHs (sikmo Kientom Hamane mopydeHHs (mpaBo) banky Ha
TaKe JIOTOBIpHE CIHUCAHHSA B YMOBax JIOTOBOPY Ta/a00 y BIAMOBiAHIN 3asiBi PO PO3MIIIEHHS BKJIaay
Ta/abo 3asBi PO PO3MIIICHHS TPAHIILY).

15.2.12. TlogaBat n0 baHky muratikai 1HCTPYKIii, 3assBH PO KYIIIBIIO, MPOAAX 1HO3EMHOT
BAJIIOTH, KYIIBJIIO 1HO3€MHOT BAJIOTH 32 1HIITY 1HO3EMHY BaJIIOTy (OOMiH iHO3€MHO{ BaJIIOTH), @ TAKOXK
1HIIT JOKYMEHTH (SIKIIIO 116 BAMAraTUMEThCS 3T1THO 3 YMOBaMU JOTOBOPY Ta/ab0 1HIIMMU JTI0TOBOpPaMHU,
yknageauMu Mk CtopoHamu) 3a (opmamu, 1o 3aTBep/keHi baHKOM 1 € YUHHUMHU CTaHOM Ha JIeHb
MOJaHHS BIJIMOBITHUX JOKYMEHTIB 10 baHky.

15.2.13. Ha Bumoru banky HagaBaTh HOMY Yy CTPOKH, BCTAHOBJICHI Yy BiJNOBITHMX BHMOTaX,
JOKYMEHTH (IOTOBOPH KYIIBII-MIPOJaXKy, TOTOBOPU KOMICIi, 3asBKM TOIIO), HA MIACTaBl SKHX
3IIACHIOBAaTUMYTHCSL PO3PAaXyHKH 3a OINEpalisMU 3 IIHHUMH TarepaMy yKpaiHChKUX €MITEHTIB, 3a
AKUMH Xo4ya O ojHi€l0 13 cTOopiH Oyae HEpe3UACHT Ta AKI HaJaBaTUMYTh 3MOTY BU3HAYUTH YCi
XapaKTePUCTHUKH BIJOBITHUX IIHHUX ITAIepiB.

15.2.14. TlonaBatu a0 banky NuChbMOBI 3asBKH Ha OTPUMaHHS TOTIBKHU:

—y HamioHaNbHIN BamoTi — He mi3Hime HiX A0 14:00 BaHKIBCHKOrO JHS, IO MEpeIye
nepenOayyBaHiii 1aTi OTpUMaHHS FOTIBKH, SKIIO 11 cyma nepesuiryBarume 1000000,00 (oaun MinbitoH)
TpUBEHB;

—y nonapax CIIA i eBpo — He mi3Hime HiX 3a 3 (Tpu) BaHKiBChKi IHI 10 mepen0adyBaHoi 1aTh
OTpUMaHHsI TOTIBKH, sikiio ii cyma nepepuniyBatume 100000,00 (cto tucsiu) nomapie CLIA a6o
€KBIBaJICHT LIi€i CyMH B 1HILI{ 1HO3eMHIN BalltoTi 3a oiniitHuM Kypcom HarionansHoro 6anky Ykpainu.

15.2.15. ToBigomiati banky y mucbMoBiii popmi Mpo yci BUSBICHI HETOYHOCTI, TOMUJIKH TOIIO
y copmoBanux baHkoM BHITHCKaX, MOBIAOMIIEHHSX Ta IHIIMX JOKyMeHTax baHky (y Tomy 4yHcii mpo
HEBU3HAHHS (HENIATBEP/PKEHHS) MIJACYMKOBOTO callbo 3a PaxyHkamu) He Mi3HILIE HACTYIHOIO
baHKiBCBKOTO JHS 32 JTHEM OTPUMAaHHS TaKUX JOKYMEHTIB (OJHAK Yy BCIX BMIagKax — HE MI3HIIIe
OCTaHHBOTO JHS CTPOKY, BCTQHOBJICHOTO /Ui OTPUMAHHSA TaKWX JOKYMEHTIB). Y pasi, SKIIO IO
BiNOBITHOrO TepMiHy baHk He oTpumae Bijg KiieHTa Taki MOBiIOMJIEHHS Y HHUCBMOBIH (opmi,
BBaXKA€ThCs, 10 KIi€HT MiATBEpAMB JOCTOBIPHICTH BIAOMOCTEH, HIO MICTATHCA Y BIJNOBILIHHUX
nokymeHTax baHky (y ToMy 4ncIi 1010 3JIMIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HagaBatn banky muchbMOBI MiATBEP/KEHHS 3aJIMIIKIB KOIITIB Ha PaxyHkax:

—110 30 ciuHs KOKHOTO poKy (06e3 oTpumaHHA BiJ baHka Oyab-sSKUX 3alUTIB) — 11010 3aJMILIKIB
KoIITiB Ha TakuxX PaxyHkax ctanom Ha 01 C4HS BIAMOBITHOTO POKY;

—npoTtaroM 3 (Tppox) baHKIBCHKHMX [HIB 3a IHEM HaJaHHA baHKOM BiJINOBITHUX 3aIUTIB — I1[0J10
3aJIMIIKIB KOIITiB HA TaKWX PaxyHkax cTaHOM Ha JaTy, 3a3Ha4eHy Yy TaKuX 3anuTax baHky.

VY pasi, Ko a0 BiANOBIAHUX TepMiHiB bank He oTpumae Bin KiieHTa Taki MigTBEpIKEHHS Y
MUCHMOBIH (opMi, BBaXxaeTbes, 1110 KITieHT MiATBEpIMB 3aUIIKH KOIITIB HAa PaxyHKax.

15.2.17. PeryasipHo KOHTpOJIIOBaTH pPyX KOIITIB 3a PaxyHkamu (y TOMYy 4YHCII LiJIbOBE
BUKOPHCTaHHS KOIITIB 32 KapTkoBUMH paXxyHKaMH i3 3aCTOCYBaHHSM KopropatuBHHX KapTok) ycima
JIOCTYIHUMH Homy criocobamu (y Tomy uucii 3a copMoBaHMMU BaHKOM BHITMCKAaMH 3a TaKUMHU
Paxynkamu, 3acobamu CucTeMH AMCTAaHIIAHOTO OOCIYyroBYBaHHs) Ta MOBILAOMISATH baHkKy mpo yci
MOMMJIKOBI/HEHANIEXKHI IJIAaTiXKHI oneparii, 3ailicHeHi 3a PaxyHkamu (Ipo NOMHJIKOBI/HEHAJIEXKHI
CHHMCAHHS KOILUTIB Ta MPO TMOMUJIKOBI/HEHAJNEXKHI 3apaxyBaHHS Ha Taki PaXyHKM KOIUTIB, IO HE
Hasexath KirieHTy), He mi3Hille mepmoro baHKIBCBKOTO [HS, HACTYIHOTO 3a JTHEM 3aBepIICHHS
KO>KHOTO ITOMIJTKOBOT'O/HEHAJIS)KHOTO TTepeKasy.

HanaBatm 1o banky mnnatikHi 1HCTPYKIii Ha TOBEPHEHHS baHKy KOIUTIB, MOMHIKOBO
3apaxoBaHuxX Ha PaxyHku mpotrsarom 3 (Tpbox) BaHKIBCBKHMX [IHIB, HACTYMHHX 3a JHEM 3aBEpIICHHS
KO>)KHOTO TOMMJIKOBOTO 3apaxyBaHHs KOWITIB Ha Taki PaxyHku abo 3a gHeMm HajiciaHHs bankom
MTOBIIOMJICHHSI TTPO TaKe MMOMUJIKOBE 3apaxyBaHHSI.
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15.2.18. HagaBatu banky (y TomMy umchai Ha HOro BHMOrY) BU3HAueHI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU JTIOKyMEHTaMHd baHKy IOCTOBipHI MOKyMeHTH Ta iHdopmarito (BigoMocTi, odirmiiHi
JTOKYMEHTH, JOKYMEHTH CaMOCTIHHOi OIIIHKH CTaTyCy MOJATKOBOTO PE3UJCHTCTBA, Y TOMY YHCIi
CTOCOBHO KOHTPOJIFOIOUHX 0Ci0), 0 HEOOXimHiI mjis 3xaiiicHeHHs baHKOM BCiX 3aXOJiB HaJIGKHOT
nepeBipku Kuienta (y tomy umcni #oro Imentudikamii 1 Bepuikarii, BuU3HAUEHHS CTaTycy
MOJATKOBOTO PE3UACHTCTBA), a Takox Imentudikamii 1 Bepudikamii npeacraBuukiB Kiienrta i
JlepxateniB miJ 4ac BCTAaHOBIICHHS/ MIATPUMAHHS AUIOBUX BiIHOCHH, akTyamizamii manux Kiienrta,
npeacraBHukiB Kiienta i1 [lepkareniB (y ToMy 4ucii Juisi BCTAaHOBJICHHS (DaKTy iX HaJEXKHOCTI JI0
MoB’si3aHUX 3 baHkoM 0ci0, BHSBICHHS KiHIIEBUX OeHedilliapHUX BJIACHUKIB, CTaTyCy IOJaTKOBOTO
PE3UICHTCTBA, TOIIO), 3MIHCHEHHS JTOAATKOBHUX 3aXO0/iB CTOCOBHO MOJIITUYHO 3HAYYIIHUX OCI0, WICHIB 1X
ciMmeli abo 0ci0, OB’ I3aHMUX 3 MOJITUYHO 3HAYYIITUMHU 0COO0aMu, ISl 3/ilicHeHHs: baHKOM MOHITOpHUHTY
TTOBUX BiTHOCHH 1 (iHaHCOBHX omnepauiil KitieHTta, y TOMy 4uCIIi PO JKepena KOIITIB, OB’ A3aHUX 3
(hIHAHCOBUMH OTEpalisiMU, i1 BUKOHaHHA JloroBopy (y TOMy YHCHi Ui BIIKPHUTTS 1 3aKpHUTTS
PaxyHkiB, 37iiiCHEHHS TUIATKHUX OMepallii 3a HUMHU, BU3HAUCHHS] METH TaKHX OTepaLiid, po3MilIeHHs
BxnaniB), a Takox iHII TOKYMEHTH Ta iH(popMarltito (BiZoMocCTi), mo HeoOxiaH1 baHky a1 HaJIe)KHOTO
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa (y TOMY YHCII 3aKOHOJIABCTBA y cdepi 0aHKIBCHKOI MisUIBHOCTI, Y
cdepi 3anmobiraHHs Ta MPOTUALT Jieramizaiii (BiAMUBAHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM IIIJITXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOIO 3HHUIIEHHS, Y cdepi
BaJIIOTHOTO PETyJIIOBaHHS TOINO), a TAKOX Ui BXKHUTTA 3aXOIB HAJEKHOI KOMIUIEKCHOI HEpeBIpKU
PaxynkiB KiieHTa, BCTaHOBIIEHHS iX MiA3BITHOCTI Ta HEOOXIMHUX JUIA CKJIAJaHHS 3BITHOCTI 3TiAHO
BUMOT bararocTopoHHBO1 yroau KOMIIETEHTHUX OPTaHiB MPO aBTOMAaTHYHUN 0OMiH iH(GOpMAIIIEIO PO
¢inancoBi paxyHku (maini - baratoctoponnsoi yrogu CRS) Ta Yroam mixk Ypsinom Ykpaiau ta Ypsaom
Cnonyyenux IllTatiB AMepuKkH Ui HOJIMIIEHHS BUKOHAHHS IOJATKOBUX HpPaBUJI M 3aCTOCYBaHHS
nonoxenb 3akoHy CHIA «IIpo momatkoBi Bumorn 1o iHo3eMHux paxyHkiB» (FATCA) (mami - Yroaa
FATCA).

15.2.19. MoBinomisastn banky y nuchbMoBiii ¢popmi (3 HalaHHAM TOKYMEHTIB, IO i ITBEPDKYIOTH
iH(popMallito, HAaHy Y TAaKUX MMOBITOMIICHHSX ) TIPO:

— 3MiHYy y BigoMocTax mozo Kiienra, Hagaaux 1o banky (y Tomy unci y 3asBi Ipo npHeIHAHHS,
IHIIMX THCbMOBHUX 3asBaX, L0 € YacTHHOIO JloroBopy), 30kpema, Mpo 3MiHY MICHE3HAXO/KEHH,
CYTTEBI 3MIHM y JisnbHOCTI KitieHTa, 30KkpemMa B pasi 3MIHM KIHIEBOTO OeHe(illlapHOro BIIACHUKA,
KepiBHHKA (YMOBa cTocyeThesi KitieHTa — FOpHIMYIHOI 0COOM), 3apEECTPOBAHOrO i (PaKTUYHOTO MICIb
MpOoXXUBaHHS / mepeOyBaHHs, CyTTeBI 3MIHM y AisuibHOCTI Kiienta (ymoBa crocyerbess Kiienta —
¢bi3uyHOT 0cOOM — MiANpPUEMIIST), HOMEpIB TelnedoHIB, aJpec eNeKTPOHHOI MOIITH, 3MIHM CTaTycy
MOJAATKOBOTO PE3UJEHTCTBA, y T.4. 1 CTaTyCy MOJATKOBOTO PE3UIACHTCTBA KOHTPOJIEPIB, 3aKIHUEHHS
CTPOKY (TIPUMMHEHHS) Aii, BTpaTy YMHHOCTI Y1 BU3HAHHS HEAIMCHUMM MOJIaHUX 10 baHKy JOKyMEHTIB,
BTpaTy 4YMHHOCTI / 0OOMIH iaeHTu(ikamiiiHoro nokymeHTa Kiienta (mpencraBHuka Kiienra),
BCTaHOBJIEHHS (akTy HayexHocTi KilieHTa 10 moiiTMYHO 3Hadymux oci0, 4ieHiB ix ciMmeit abo ocib,
OB’ SI3aHUX 3 MOJIITUYHO 3HAYYIIMMU 0co0amu — poTsrom 10 (aecsaTr) KaneHJapHUX JIHIB, HACTYITHUX
3a JTHEM HacTaHHsS BIANOBIAHMUX MNOAIM (mpo 3MiHy PiHAHCOBMX HOMEpIB MOOLIBHMX Tele(OHIB —
HEraiiHO y JICHb HACTaHHS IIUX MOIN);

— CKacyBaHHS JI0BipeHocTeH, BuaHux KilieHToM aiis mpeicTaBHULTBA nepe] bankoM, — HeraiHo
Yy J€Hb IX CKaCyBaHH;

— HaOyTTs Kiientom / npencraBuukamu KiienTa 1 [lepxkarensmu craTycy MOJITHYHO 3HAYYIIOL
ocobu, wieHa ii cim’i ado 0ocobu, OB’ A3aHO1 3 MOJITHYHO 3HAYYIIUMH 0cobaMu, — poTsroM 10 (necsitu)
KaJleHJAapHUX JHIB, HACTYITHUX 3a THEM HACTAHHS BIJIOBIIHUX MOJIii;

— yci mofii Ta 00CTaBUHM, 110 MOKYTh BINTHHYTH Ha BUKOHAHHSI 3000B’s13aHb 3a IuM [[oroBopom
— mpotsiroM 3 (Tphox) baHKIBCHKMX [HIB, HACTYMHHUX 3a JHEM HACTaHHS BIAMOBIIHUX TOMINA Ta
00CTaBUH;

— yci 1HII1 Moii, 110 MalOTh 3HAYEHHS JJIs1 BUKOHAHHS JloroBOpY, — IPOTSTrOM TEpMiHiB/ CTPOKIB,
BU3HAUEHUX IHIIMMH TIOJIO)KEHHSIMU YMOB JIOTOBOpPY, @ SKIIO TakKi TEpPMiHH/ CTPOKH I1HIIUMU
MOJIOKEHHSMU YMOB JIOTOBOPY HE BU3Ha4YeHI — npoTsarom 10 (mecsT) KaJleHAapHUX JHIB, HACTYITHUX
3a JHEM HaCTaHHS BIAIIOBIIHUX MOIIN.

15.2.20. HagaBatu banky ¢opmu cTaTucTHYHOI 3BITHOCTI, BU3Ha4yeHI YMHHUMH [IpaBuinamu
opraHizaimii CTaTUCTHYHOI 3BITHOCTI, IO TMOJA€Thcsi 10 HarionaneHoro ©OaHKy Ykpainw,
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3arBep/keHMU HarioHanbHUM OaHkOM YkpaiHu, mnpotsrom 10 (mecsTtu) KaneHAApHUX JIHIB,
HACTYIHHUX 3a THEM HajicaaHHA baHKoM BUMOT 1110710 HaJJaHHA TakuX (opM.

15.2.21. He piame Hix oauH pa3 Ha pik (3 01 ciunsg mo 31 rpyaHs KOKHOTO KaJeHJApHOTO POKY)
o3HaoMiIIOBaTHCS y TpuMminieHHsx banky Ta/abo Ha CaiiTi baHky 3 HOBIIKOIO IIPO CHUCTEMY
rapaHTyBaHHA BKJIafiB (i3muHUX 0cCi0, hopma sKOI 3aTBEp/KEHAa BUKOHABUOIO AMpEKIiero DPoHmy
(ymoBa crocyerbest Kimienta — ¢iznuHOi 0COOU — MAPUEMIIS ).

15.2.22. 3abe3neuntu BUKOHAaHHS mpeactaBHUKamu Kiienrta i Jlepxarensimu ycix 3000B’s3aHb,
BUMOT, HOPM, IOJIO)KE€Hb, YMOB, OOMEXEHb TOIO, BCTAHOBJIEHMX 3aKOHOAABCTBOM, Y TOMY YHCIIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, IIpaBunamu miaTKHUX CHUCTEM,
[TpaBunamu banky i YMoBamu norosopy crocoBHo Kitienra i Jlepkatenis.

15.2.23. BuxopucroByBaru Celiu 3a X nmpu3Ha4eHHSIM Ta 3 HAJIC)KHUM JOTPUMAHHIM BHMOT,
BCTaHOBJICHUX Y MOBaMH JIOTOBOPY.

15.2.24. Hapiiino 36epiratu Komrmutekt kitouiB Big Celiis, He mepenaBatu iX Oyab-sIKUM TPETIM
ocobam (OKpiM 0cCi0, HaJeKHHM YMHOM YIOBHOBaKeHUX mpexactaBiatu Kiienra mepen bankom 3
IIUTaHb, MOB’A3aHUX 3 BUKOHAHHSAM YMOB JIOTOBOPY), HE BUI'OTOBJIIOBATH KoMii, JyOiiKaTH TOILO
Kommekry kirouiB Big Ceiidis.

15.2.25. Heraiino, y Oynp-skuii qoctynnuii ans Kiienra croci6, noBigomisti banky mpo BTpaty
kimoyva(-iB) Big Ceiidis, a TakoX PO HACTAHHS OyIb-SKUX IHIIMX 00CTAaBHH, 1[0 MOKYTh BIUTMHYTH Ha
BUKOHaHHA CTOpoHaMH YMOB JJOTOBODY.

15.2.26. He mi3HilIEe OCTaHHBOIO KAJICHIAPHOTO JHSA CTpPOKiB opeHmu CeiidiB mepemaBaTu
(moBeptatu) banky Ceiidu 1 Kommektu kitouiB Bil HUX y cTaHi, B skomy Celidu 1 Kommiekt kitouis
BiJ HUX Oynu oTpuMaHi BiJ baHka (3 ypaxyBaHHSIM HOPMaJIBHOTO (Di3UYHOTO 3HOCY).

15.2.27. BinmkoayBatu banky BapticTh 3aMkiB CeiipiB, BU3HaueHy y BianoBigHocTi 3 Tapudamu,
a TaKOX CyMH BUTpaT baHka Ha 3amMiHy TakuxX 3aMKiB (Ha MiJICTaBl paxyHKiB, HaJaHuUX baHkKoM),
30inpiieni Ha cymy [1/IB, y pasi HenoBepuenHs banky KommuiekTy kirouiB Bij koxkHoro Ceiida y cTaHi,
B SIKOMY BOHU Oynn oTpuMaHi Bij banka (3 ypaxyBaHHSM HOPMAJIBHOTO (Pi3UYHOTO 3HOCY).

15.2.28. He posronomryBatu Oyap-KUM TpeTiM ocobaMm (OKpiM 0ci0, HaleXHUM YHHOM
YIIOBHOBKEHHX MpeacTaBnsaTH Kiienta nepea baHkoM 3 muTaHb, MOB’SI3aHUX 3 BUKOHAHHIM YMOB
JI0rOBOpY) 1H(pOpMAaLLit0, IKa MICTUTh BiIOMOCTI PO NOpsii0K BukopuctanHs Ceildis.

15.2.29. BukopucToBYBaTH TOTIBKOBY 1HO3EMHY BAaJIOTy BHKIIOYHO Ha I, HA SKi BOHA
OTpHUMaHa.

15.2.30. Hane>)xHuM 9YWMHOM BHWIKOHYBAaTH 1HIN 3000B’s3aHHS KitieHTa, BHU3HAUYEHI IIOYUMH
MOJIOKEHHSIMU 3aKOHO/IaBCTBA, Y TOMY YMCJI1 HOPMAaTHBHO-TIPAaBOBUMH akTamu HaiioHambHOTO GaHKy
VYkpainu, 1 YMoBaMH J10r0BOpY.

15.3. bank mae npaBo:

15.3.1. V¥ 3B'3Ky 31 3MiHaAMHU KOH ‘FOHKTYpH 0aHKIBCHKHX TOCIYT Ta iH(IAIHHIMYI TIpo1iecamH,
1110 Bi10YBalOThCS B YKpaiHi, 3MiHaMU 3aKOHOAABCTBA TOILO 3MIHIOBATH B OJJHOCTOPOHHBOMY HOPSKY,
BIIMOBIAHO 110 cTaTTi 651 LluBinsHOTO KOAEKCY YKpainu, ymosu lorosopy, Tapudu, ymosu Tapudpuux
MIaKeTiB, BCTAHOBJIIOBATH/3MIHIOBAaTH PO3Mip/CKacOBYBAaTH B OJHOCTOPOHHBOMY HOPSIKY NMPOLEHTHY
CTaBKY, 3a SKOI0 HapaxOBYIOTHCS MPOICHTH 3a 3aJUIIKOM KomTiB Ha [loTo4HOMY paxyHKy, PaxyHky
eckpoy KiienTa, nosimomusim KiieHta npo Taki 3MiHH Y CTPOKH Ta y CIOCI0, 1110 BU3HAaYEeHI Y MOBaMH
JOTOBOPY.

VY Takux noBiloMJIeHHSIX baHK Tako 3a3Hayae Jary, 3 IKOi BBOAATHCSA Y [0 TaKi 3MiHHU 10 YMOB
noroBopy, TapudiB, ymMmoB TapudHHX MaKeTiB, BCTAHOBIIOETHCS/3MIHIOETHCS PO3MIP/CKACOBYETHCS
MPOIIEHTHA CTaBKa, 3a SKOI0 HAPaXOBYIOTHCS MPOIEHTH Ha 3aJHMIIOK KOIITiB Ha [IoTouHOMY paxyHKY,
Paxynky eckpoy Kiienra.

15.3.2. Bumaratu Big Kunienra, npencraBuukiB Kiienta i JlepkareniB HaIeKHOTO BUKOHAHHS
JII0YMX MOJ0XKEHB 1 BUMOT 3aKOHO/IaBCTBA, Y TOMY YMCJI1 HOPMaTUBHO-TIPAaBOBUX aKkTiB HarioHansHOTrO
O6anky Ykpainu, [IpaBun mnarixaux cucrem, IlpaBun banky 1 YMOB 10roBopy, IO CTOCYIOTHCS
MOPAJKY 1HIIIIOBaHHS 1 HalaHHs baHKIBChKUX mOCiyT (y TOMY YHMCIi BUMAaraTtu 3aCTOCYBaHHS TUIIOBHX
(bopM TOKYMEHTIB, BCTAHOBJICHUX baHkOM).

15.3.3. BurpeboByBatu Bin Kiienrta, mpencraBamkiB Kiienta i JlepkateniB iHdopmariito
(odimiitHi JOKyMEeHTH), HeOoOXiHY (HEOOXiIH1) /Ui 3AIMCHEHHS 3aXO1B 00 HAJICXKHOI MEPEBIPKH, a
TaKOX /711 BUKOHAHHS baHkoM 1HIIMX BUMOT 3aKOoHOAABCTBa Y cdepi OaHKIBCHKOI AISUIBHOCTI, y cdepi
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3armoOiraHHs Ta TPOTHALl Jieramizamii (BiAMHBAHHIO) JIOXOJIB, OJCPKAHUX 3JIOYMHHUM [UIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS, y chepi
BaJIOTHOTO PETYJIIOBaHHSA, y cdepi CaHKIIHHOTO 3aKOHOJABCTBA, a TAKOX BUSBJICHHS Ta
JTOKyMEHTYyBaHHs iHpopMalrii 1po 3B’ s13ku KitieHTa 13 1eprkaBoro, 0 31HCHIOE 30pOHHY arpecito MpoTH
VYkpainu, Ta rpoMaasiHaMu/ pe3uICHTaMH TaKo1 Iep>KaBH TOILO.

15.3.4. BinmoBnsatu KiieHTy y NpudHATTI Woro 3asBH NMPO MPUETHAHHS, THIIMX 3asB IPO
Ha/jaHHS BaHKIBCBKMX MOCIYT Ta y HajaHHI HoMy baHKiBChbKMX mocnyr y pas3i HeHajgaHHsa 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iHpopmarlli (BiZoMoCTei), 0 HEOOXiIHI JUIsl HaJIeKHOTO BUKOHAHHS
BUMOT 3aKOHOJABCTBa (y TOMY YHCJI 3aKOHOJABCTBA y cdepi OaHKIBCHKOI AisUTBHOCTI, y cdepi
3armoOiraHHs Ta TPOTUAIl Jieramizamii (BIAMHBAHHIO) OXOMIB, OJEPKAHUX 3JIOYMHHUM [UISXOM,
(hiHAaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IOBCIOKCHHS 30p0Oi MacoBOro 3HUIICHHS, y chepi
BAJIIOTHOTO PETYJIOBAaHHS Ta CAHKIIIHOTO 3aKOHO/IaBCTBA TOIILIO).

15.3.5. Tlpusynunutu 3aiiicHeHHs iHAHCOBOI omeparlii, 1o MoTpedye MOJANBIIOr0 aHAII3y Ha
mpeaMeT HEOOXIMHOCTI BXHUTTS baHKOM mMEBHHX Miii 3 METOK BHKOHAHHS HHM OOOB’SI3KiB
3akoHOMaBCTBA y cdepi 3amobiraHHs Ta MPOTHIT Jeraiizarmii (BiIMHUBAaHHIO) JOXOJIB, OJEPKAHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS Ta BIAMOBIISITHCS Bl IPOBEICHHS IT1103p1101 (hiHAHCOBOT orepartii.

15.3.6. IIpusynunsata/oOMexyBatd oOciayroByBanHs KitieHTa, y pa3i HeHajaHHS HUM
HEOOXIHUX JaHuX [UIs IJIAHOBOI/ TO3alJIaHOBOi akKTyali3amii Ta/abo BiJICYTHOCTI AaKTyalbHUX
JIOKYMEHTIB, HUIIXOM OOMEXEHHsS BHIATKOBHX (iHAHCOBUX omeparii 3a PaxyHKoM 10 MOMEHTY
oTpuMaHHs baHKOM HEOOXiTHUX JOKYMEHTIB/ B1IOMOCTEH.

15.3.7. BxuBatu yci HEOOXigHi 3axoAW, BU3HAYEHI 3TiIHO 3 HOpMaMH 3aKOHOAABCTBA i
[IpaBunamu banky y cdepi 3anmobiranHs Ta IpoTHAIL Jeranizaiii (BiIMUBAaHHIO) JOXO/IB (3aJIeXKHO BiJl
BUSIBJICHUX PU3UKIB, IPUTAMAaHHUX JIJIOBUM BiTHOCHHAM i3 KilieHTOM), y TOMY YHCITi YCTaHOBIIIOBATH 1
3aCTOCOBYBATH MEBHI OOMEKeHHs / JIMITH Ha BUKOpUCTaHHS KiieHTOM mocnyr i mpoaykTiB banky
[30KpemMa 1m0/10 00CSTIB AISITBHOCTI, CyM (DiHAHCOBHX Omeparii, 1epkaB (FOPUCAUKIIIH), KOHTPAreHTIB].

15.3.8. Bumaratu Bix Kiienta 1 oTpuMyBaTH BiJl HHOTO 1 TpeTiX OCi0 CBO€YacHE 1 MOBHE
norameHHs 3aboproanocti Kiienra mepen bankom, y Tomy umcni 3a6oproanocti 3a IlnaTikaumu
MOB1IOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTM KOMICiHOT BHHaropoau, TexHiuHOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOyBaHHs BUTpaT, HoHeceHUX bankom (301unbiienux Ha cymy [1/1B), 31 criiatu
mrpagHUX caHKUiN (1TpadiB i MeHi) Ta yCiX 1HIIMX IUIAaTeXiB, BA3HAUEHUX Y MOBaMH JIOTOBODY.

15.3.9. He mnomepratu Bxnamu (y TomMy uucii, 4acTHM BKIamiB) 10 CIUTMBY CTPOKIB iX
PO3MIILIIEHHS 1 HACTaHHA TEPMIHIB X MOBEpHEHHs, OKpIM SIK Yy BMIIaJKaX, 3a3HauYe€HUX B YMOBax
0roBOpY (Y TOMY YKCHi y BIAMOBIAHUX Jleno3uTHUX MpoyKTax) 1 3asBax Mpo PO3MIIIEHHS BKJIA/iB.

15.3.10. V¥ pas3i, gK1m1o miciis BUIJIATH MPOLIEHTIB Ha Bkinaau (dvactunu BrnaziB), bank 3aiiicHUTD
3rigHo 3 JIoroBopoM nepepaxyHoOK IMpOLEHTIB Ha Taki Bkinaau (vactuau Bknazis), nosepratu Bxianu
3MEHIIEHUMH Ha CyMH, IO CKJIAJar0Th PI3HHUILIO MDK BIANOBIAHMMU CyMaMu HapaxoBaHHUX baHkom
MIPOLIEHTIB 1 cymMamH NIpoueHTiB Ha Bxiagu (wactunu BkiaziB), mepepaxoBaHux baHkom 3riiHo 3
JIoroBopoM 3a HIKYMMHU MPOLIEHTHUMH CTaBKaMH.

15.3.11. 3piiicHioBaTH (HE0OOMEKEHY KUIBKICTh pa3iB) IOTOBIpHE CIIMCAHHS TPOIIOBUX KOIITIB, Y
TOMY YHCIIi HAa KOPUCTh baHKy, B MOpPsIIKY, BU3HaYeHOMY J[oroBOpoM.

15.3.12. 3piiicHioBaTi (HEOOMEXEHY KUTbKICTh pa3iB) 3a paxyHOK komrtiB KirieHTa, 1m0
obnikoBytoThcs Ha [ToTounux 1 KapTkoBux paxyHkax, a Takox Ha Oyab-skux iHIMX Paxynkax Kiienra,
BIJIKpUTHX 1 TaKMX, 1110 OyAyTh BIAKpUTI oMy y banky (y ToMy uucii B 1HO3€MHIH BaJItOT1), KYIIBIIIO /
npojaax / 0OMiH 1HO3eMHOI BaJIIOTH y BUIIA/IKaX, MOPSAIKY 1 po3Mipax, BU3HaYEHUX JaHUM JloroBopom.

15.3.13. CraryBaru 3aboproBanicTe KimieHta mepen bankom (y ToMy 9mcii 3a00proBaHicTh 3a
[TnatikKHUMH TOBIIOMJICHHSIMH, 3a00proBaHICTh 31 CIUIATH KOMiCiiHOI BHHaropoju, TexHIuHY
3a00proBaHicTh, 3a00ProBaHICTh 3 BIAIIKOAYBAaHHS BUTpAT, MoHeceHNX baHkoM (301/IbLIEHUX HA CyMy
ITAB), 31 crimatu mwtpadHuX caHkIii (Tpadis i MeHi) Ta yCixX iHIIMX MJIaTeXiB, BU3HAYEHUX YMOBaMHU
JIOTOBOPY) Y BHUIIaJIKaX HECBOEYACHOTO a00 HEMOBHOTO ii MmorameHds y Oyap-siKi criocoOu, BU3HAYEH]
3aKOHOJIAaBCTBOM (Y TOMY YHMCIII IIIIXOM 3BEPHEHHS CTATHEHHS Ha Oyab-ske MaiiHo KiieHTa).

15.3.14. Baocutn Kaptkm no Crom-cnmcKy 3a BIacHOI iHImiaTHBOKO (0€3 HeoOXiTHOCTI
oTpuMaHHs 3rofu KiieHTa Ha BUNHEHHS TaKuX Jii) y BUNIaJKax, Bu3HaueHux [IpaBunamu 3acTocyBaHHS
Kaprok, sxi € nogatkom 10 YMOB J0T0BOPY (HEBI €MHOIO X YaCTHHOIO).
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15.3.15. BcranoBnioBaTd 1 3MiHIOBaTd  (3MEHIIYBaTH,  301IbIIYyBAaTH, CKAacOBYBATH)
ABTtopu3ariitHi JimiTH (0€3 HeoOXiTHOCTI oTpuMaHHs 3roAu KirieHTa Ha BUNHEHHS TaKUX Jii), a TAKOXK
3 BJIACHUX MIPKYBaHb, CIIPSIMOBAHUX Ha MiHIMIi3allif0 pu3KKiB (piHAHCOBUX BTpaAT, BiAMOBIATH KitieHTY
y 3a7I0BOJICHHI HOTO KJIOIIOTaHb PO 3MiHY ABTOpH3aliiHKX JIMITIB (06€3 moscHeHHs KimienTam npuauH
TaKHUX BiIMOB).

15.3.16. BinkpuBatu Celidu 3a BigcyrHocti KiieHTa y BuUmNagkax, BHU3HAYEHUX YMOBaMH
JIOTOBOPY, 1 MepeaaBaTH BIIIyUeHe y TakuxX Bunaakax i3 Ceiida maiino no Cxosuia banky.

15.3.17. TlepemimyBatu Cetipu 3a iHIIO, HIXK 3a3HAUYCHA y BIAMOBITHUX 3asBax MPO HAJTAHHSI
bankiBchkux mocnyr, agpecoro (6e3 Biakputts CeidiB) 3 moaaIbIIMM IMTOB1IOMICHHIM Mpo e Kiienra.

15.3.18. He nagaBaru Kuienty nocryn no Ceiidis, a TakoX HE TOBEPTATH HOMY MaifHO, BUITyu€HE
bankowm i3 CeiidiB y BUaikax, BU3BHAYCHUX Y MOBaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHUX Ta/ab0
HEHAJIS)KHO BUKOHAHMX 3000B’s3aHb KimienTa 3a JloroBopoM, y TOMY YHCII IOJO0 CIUIATH MITPapHUX
CaHKIIM Ta BimmkoayBaHHs BaprocTi 3amka Celda 1 BuTrpar baHka Ha 3amMiHy Takoro 3amka
(36impIIeHux Ha cymy I1/1B).

15.3.19. 3anpoBamkyBaTH HOBI IMPOTPAMHO-TEXHIYHI Ta TEXHOJOTIUYHI 3acO00M 3 METOH
BJOCKOHaJICHHsI poOoTH CUCTEM TUCTAaHIIHOTO 00CIyrOBYBaHHS 1 iX ()YHKIIOHAIBHOCTI, IPOBOAUTH
1010 HUX PO iTaKTUYHI (periIaMeHTHi) poOOTH, IO Yac BiJ 4aCcy MOKe IPU3BOJAUTH 10 TUMYACOBOTO
NpU3yNUHEHHA 00ciayroByBaHHs KiieHTa 3a X J0onomorotro.

15.3.20. BinmoBunsTH y 3ailicHeHH] omepariil 3a PaxyHkamu Ta/abo 3ynUHATH MPOBEIECHHS TaKUX
orepaii, y TAKUX BUITAKAX:

—3a HAsSBHOCTI JUIS IBOTO MiJCTaB, BU3HAYEHHX 3TiHO 3 3aKOHOAABCTBOM (y TOMY YHCII
3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI MisUIBHOCTI, y cdepi 3amobiraHHs Ta HPOTHUIIl Jieramizarii
(BiAMHMBaAHHIO) [OXOMIB, OJEpKaHUX 3JOYMHHUM M[UIIXOM, (IHAHCYBaHHIO TEpPOPUIMY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HMIIECHHSA, y C(epi BATIOTHOTO PETyIIOBaHHS,
caHKIiiHOro 3akoHoaascTBa Touo), [IpaBunamu miarixuux cucrem, [IpaBunamu banky 1 YMoBamu
JI0TOBOPY;

—SIKIO Takl omepauii iHINIHOBAHO 13 3acCTOCYBaHHSIM KopropatuBHUX Kaprok Ta/abo ix
PEKBI3UTIB, 1110 BHECEHI 10 CTOI-CITUCKY;

—SIKIII0 BAKOHAHHS TaKUX OIepalliil mpu3Bese 10 NepeBUIIeHH ABTOPH3ALIMHUX JTIMITIB.

15.3.21. MoTtuBOBaHO, i3 IOCWIAHHAM Ha IIACTaBH, BH3HAYE€HI 3aKOHONABCTBOM  Ta/abo
YMmoBamu jgoroBopy (y TOMYy YHCHi, 3 MiJICTAaB HEHAIEKHOTO OQOpPMIIEHHS Ta/a00 TMOJaHHS), HE
MpUMaTH 10 BUKOHAHHS a00 MOBEpPTATH / 3aMuiiaTi 0e3 BUKOHAHHSA TUIATDKHI IHCTPYKIIT , 3asBH TIPO
KYMIBJIIO, MPOJaXX 1HO3EMHO{ BaIOTH, KYMIBJIIO IHO3€MHOI BaJIIOTH 32 1HIY 1HO3€MHY BaJIIOTY (0OMiH
1HO3€MHOI BaJIFOTH), a TAKOXK 1HIII JoKyMeHTH KitieHTa.

15.3.22. Binmosnsatu Kiienty y Bupaui roTiBkd 3 IloTOYyHMX paxyHKIB y pasi HeNojaHHsS
KitienTOM 3asiBOK Ha OTpUMaHHS TOTIBKH Y CTPOKH, BU3HAUYEHI Y MOBaMH JIOTOBOPY.

15.3.23. KopucryBarucs rpomoBUMH KOLITaMH, 110 00JIIKOBYIOThes Ha Paxynkax KiienTa.

15.3.24. He BimmKkomoByBaTH KOINTH 3a mpeTeH3issmu KiieHTa y BUNaakax, BH3HAYCHHX
ITpaBunaMu 3acToCyBaHHS KOpIiopaTUBHUX KapTok, siKi € 101aTKOM 10 YMOB J0rOBOpY (HEBi1 €MHOIO
iX YaCTHHOIO).

15.3.25. Bectu 061k ycix omepariit 3a Paxynkamu i1 30008 s3anp Kiienta nepen bankowm, a
Takoxk (ikcyBatu yci Aii Kiienra, ioro npenacraBHuKiB 1 JlepkaTeniB, II0 CTOCYIOTHCS OTPUMAaHHS
bankiBcbKkHX mOCIyr, 0OMiHYy iH(OpMAIli€l0 TOIIO, 13 3aCTOCYBAaHHSIM JUIS I[bOTO BJIACHUX DPECypCiB
banky (y ToMy uMcii KOMIT'IOTEPHUX 1 €JIEKTPOHHUX TEXHOJIOTiH). Y 3B 3Ky 3 LIMM, BiAMOBiJIHA
iHpopmanig banky, y Tomy uncii y ¢opmi BUNUCOK 3 PaxyHKiB, MIATDKHUX 1HCTPYKLIN , MPOTOKOJIB
BHUKOHaHUX J1i y CHcTeMi IUCTaHIITHOTO 00CIIyTOBYBaHHS, pO3IpyKOBaHUX ENEKTPOHHUX JOKYMEHTIB
TOIIO) € HAJIS)KHUM HIATBEPUKEHHSM (JI0Ka30M) 3/1iHCHEHH omepallii 3a PaxyHkamu, BUHUKHEHHS Ta
icHyBaHHs 3000B’s3aHb Kitienta mepen bankom, BumHeHHst KiieHTOM, #oro mpencTaBHUKaMH i
Jlep>kaTensiMu J1iid, 110 CTOCYIOThCS OTPUMaHHS baHKIBCBKUX MOCTYT, 00MiHY iH(OpMaIli€ro TOIIO.

15.3.26. Hagcunaru Kiienty Oyap-sky iHpopMaIiito, y TOMy YUCIIi TaKy, [0 MICTUTh OaHKIBCHKY
taeMHHULI0 KitieHTa (30kpema, mpo yci 31iiCHEe ] MIaTiHi onepartii), 3a JOMOMOT010 Kyp’€piB, 3ac00iB
MOIITOBOrO 3B’s13Ky 1 CHUCTEeMM JUCTAHLIMHOTO OOCIyrOBYBaHHS, €JIEKTPOHHUMHU KOMYHIKAIlHUMHU
MepeXaMH 3arajJbHOro KOPUCTYBaHHA (BIAKPUTHUMHU KaHAJIaMU 3B’ 13KY), a caMe 3ac00aMu €JIeKTPOHHOT
noty (e-mail), TenedoHHOTrO 1 pyxomoro (MoOLIBHOI0) 3B’ A3KY, Mepeki [HTepHeT ToIo.
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15.3.27. 3pilicHUTH BIACTYIJICHHS CBOiX MpaB 3a JIoroBopoM Ha KOPUCTh TPETHOT 0COOU (LIUIIXOM
YKJIaJeHHS MK BaHKOM 1 TpeTh0I0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY MO0 BiACTYIIJICHHS TAKUX MTPaB
BuMmorH). [Ipo BincrymienHs cBoix mpaB 3a JloroBopom bank moBimomisie KiieHta y mopsiaky,
BHU3HAYEHOMY Y MOBaMHM JIOIOBODY.

15.3.28. IniniroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHUCII IUIIXOM ONPUIIIOAHEHHS
BiamoBimHOi iH(popMmamii Ha Caiiti banky Tta/abo Hamicmanusa i Kiienty 3acobamu Cucremu
JMCTAHI[IHHOTO O0CIyroByBaHHs Ta/ab0 eleKkTpoHHOI momtd (e-mail) (i3 3a3HaueHHSIM y TaKHX
MOBIIOMJICHHSIX JIaT, 3 AKUX BBOJSTHCS Y 110 3MIHU 10 Y MOB JIOTOBOPY).

15.3.29. 3niiicHIOBaTH B OJHOCTOPOHHBOMY TOPSAIKY 3MiHY HOMepiB PaxyHKiB y BuUIagkax,
BU3HAYCHUX 3aKOHOAABCTBOM, 3 TOJANbIIMM NOBiIOMIEHHSIM 1po 1e KiieHta y mnopsaxy,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.30. [pununuTH Airo oo6panoro Knienrom TapudHOro makery B O4IHOCTOPOHHBOMY MOPSIIKY,
IiCJI 4Oro HaJaHHs baHKIBCHKUX MOCIYT 3/11HCHIOBAaTUMETHCS Ha yMOBax iHIoro TapugHoro nakery,
o Oyzie oOpaHuil y OPSIKY, BA3HAYCHOMY YMOBaMH JIOTOBODY.

15.3.31. 3akpuBatu Paxynkum 1 posipBatu JloroBip y BCTaHOBJICEHOMY YMOBaMH JOTOBOPY
MOPSI/IKY.

154. bBaHk 3000B’s13aHMii:

15.4.1. HanexHuUM 4MHOM BUKOHYBAaTH Y MOBH JIOTOBOPY.

15.4.2. 3apaxoByBaTu KOLITH, L0 HaliiAyTb Ha PaxyHKkM y TepMiHM, BH3HAu€HI YMOBaMHU
JIOTOBOPY 1 3aKOHOIaBCTBOM.

15.4.3. BuxoHyBaTH IUIaTDKHI IHCTPYKIII CTATYBayiB Ta/abo OOTSKyBayiB Ha IPHUMYCOBE
CTIMCaHHs KOWTIB 3 PaxyHKiB y BUIIaAKaX 1 MOPSIJIKY, BU3HAYCHUX 3aKOHOIaBCTBOM.

15.4.4. HapaBatu KiienTy Bunucku npo cran PaxyHkiB.

15.4.5. HapaBaru Kiienty pa3om i3 Bunuckamu 3a [lorouHnMu paxyHkaMu iHQOPMAIIIIO 1010
3aifiCHEHHX oTepalliii 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHOI BayitoTH (Ha BUMory Kirienra).

15.4.6. Hapmasaru Kiienry indopmariito momo Ilpasun miatixaux cucrem i [lpaBun banky, sxi
€ OOOB’A3KOBMMHU 10 BUKOHaHHs KilieHTOM, a TakoXX y MeXaX BJIACHOI KOMIIETEHIll HajaBaTh
PO3’ICHEHHS 111010 TOPS/IKY BUKOHAHHS TAKUX MPaBHJI, BUMOT 3aKOHOAABCTBA 1 YMOB J10roBOpY (y pasi
OTpUMaHHS BiAMOBiAHUX 3anuTiB KiieHTa).

15.4.7. He posronomyBatu iHdopmaito moao Kiienra, sika crana BigoMoro banky y 3B’s13Ky 3
YKJIQZICHHSIM 1 BUKOHAHHAM JloroBopy i MICTUTh OaHKIBCHKY TaeMHHIIO (y TOMY 4uCIi iH(opMario
II0JI0 TPOBEJICHUX TUIATIKHUX Omepailii 3a PaxyHkamu), 3a BUHATKOM BUIAJKIB, BA3HAYCHUX YHHHUM
3aKOHOJABCTBOM Ta/ab0 YMOBaMH JI0TOBOPY.

15.4.8. HapmaBaru Kuienty JloBiaky He piame Hix oauH pa3 Ha pik (3 01 ciuns mo 31 rpymHs
KO>KHOT'O KaJIEH/IapHOT'0 POKY) IUIIXOM ii pO3MIIIEeHHs y npuMilieHHsAX banky Ta/a6o Ha Caiiti banky.
Posmimenns JloBinku y mnpumimieHHsx banky Ta/abo Ha Caiiti baHKy BBa)kaeTbCsi HaJlEKHUM
BUKOHAHHIM 3000B’s3aHHs1 banky mono Hamanus Kmienty JloBigku (ymoBa ctocyerbes Kitienta —
¢b1314HOT 0CO0U — MIIPUEMIIS).

15.4.9. HanexxHuM 4YMHOM BHMKOHYBaTH IHII 3000B’s3aHHS baHKy, BH3HAa4YeHI YMHHUM
3aKOHOJAaBCTBOM, Y TOMY YMCJI1 HOPMAaTUBHO-NPaBOBUMHU akTamu HarioHansHOro 06aHky YkpaiHu, 1
YMoBamMu J10r0OBODY.

15.4.10. 3piiicHIOBaTH Halle)kKHY KOMIUIEKCHY TmiepeBipky PaxynkiB Kiienta Tta Kirienra
(mpencraBHuKiB/KOHTpoJepiB Kiienra) i JlepxkareniB 3a MpaBUIaMu, IO HiAIATAOTh 3aCTOCYBaHHIO
st et Yromu FATCA Tta/a6o baratoctoponnnoi yrogu CRS.

15.4.11. BinmoButu Kiienty B mnpoBeneHHiI (iHaHCOBOi ormeparii Ha BHKOHAaHHS BUMOT
3aKOHO/ABCTBA 3 MUTaHb 3amMoOiraHHs Ta MPOTHIIT jeramizarii (BIIMUBAHHIO) JTIOXOIB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HMILEHHS Ta CAaHKIIMHOTro 3aKOHO/1aBCTBA.

15.4.12. BinmoButu Kiienty y HajgaHHi BaHKIBCBKMX IOCIHYr y BHIIAQAKy HENOBIIOMIIEHHS
Kiienrom banka mpo 3MiHy cTaTycy CBOTO MOJaTKOBOTO PE3UACHTCTBA a00 KOHTPOJIEPIB, HCHATAHHS
KieHTOM J0KyMeHTiB, BusHaueHux migmynaktom 393.2.2 nynkry 3922 cr. 392 [TomatkoBoro xomekcy
VYkpaiau, y cTpoku, epeadoadeHi 3a3HaueHoro crartero [logaTkoBoro kojaekcy Ykpainu a0o HeHaTaHHs
npotsirom 30 KaJleHIApHUX JHIB 3 JTHS OTpUMaHHs 3anury banka 3anurtyBaHoi iHpopmamii Ta/abo
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JIOKYMEHTIB, a00 HajaHHA iH(popMarlii Ta/abo TOKyMEHTIB, III0 HE CIPOCTOBYIOTH Mio3py banky moxo
mia3BiTHOCTI PaxyHky 3a Bumoramu Yroan FATCA Tta/a6o baratocroponnnoi yroau CRS.

15.4.13. BinMoBUTHCS BiJ BCTAaHOBIICHHS (MATPUMAaHHS) AIIOBUX BimHOCHH 3 KiieHTOM (Y TOMY
YHCIIl NIISIXOM po3ipBaHHs JloroBopy), y pa3i BctaHOBJICHHs KIli€eHTY HEMPUAHITHO BUCOKOTO PUZHKY
a0o Henanauus KiieHToM HEOOXiTHUX JUIS 3AIHCHEHHS HaJeKHOI nepeBipku KiieHTa TOKyMEHTIB 4H
BIJIOMOCTEH, a TaKO B)KMBATH 1HIII 3aXOAH, BU3HA4YeHI 3aKOHOAABCTBOM, Y TOMY 4uCi y cdepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepl 3amobiraHHsS Ta OPOTHAIl Jeramizamii (BiJIMUBAaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHHUM IIUIIXOM, (PiHAHCYBAaHHIO TEpOpPU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKECHHS
30poi MacoBOIO 3HUIICHHS, Y c(hepi BAIFOTHOTO PEryJIIOBaHHS, CAHKIIIMHOTO 3aKOHOIAaBCTBA TOIIIO.

155, CropoHu MOXyTb 3IIHCHIOBAaTH CBOi IpaBa BUIBHO 1 Ha BIACHHUH po3cyn (TodTo, Ha
BJIACHUH PO3CY]l pealli3oByBaTH CBOI IIpaBa MOBHOO MIPOO YH JIUIIIE YACTKOBO, 200 K HE pealli3oByBaTh
ix B3araumi). He3niicnennss CTopoHaMu CBOIX MpaB HE € IiJCTaBOIO JUIsl MPUITMHEHHS TaKUX MpaB i
npuTsrHeHHss CTOPiH 10 BIANOBIAAIBHOCTI (KPiM BUIIQIKIB, BCTAHOBJICHUX YAHHUM 3aKOHOJIABCTBOM).
Bopnouac, mpu 3ailiCHeHHI 1 yTpUMaHHI BiA 3ailicHeHHA cBOiX npaB CTOPOHM TOBHHHI diATH
T0OpPOCOBICHO 1 pO3YMHO, YTPUMYBATHCS Bia AiH, SKI MOXYTh MOPYIIUTH MpaBa IHIIUX OCiO Ta/abo
3aBJaTH NIKOJY 1HIIMM 0c00aM, HE 3JI0BKMBATH CBOIMH IIPaBaMH B 1HIINX (opMax.

15.6. HeBkitouenns 1o 1iei ctaTtti YMOB AOTOBOPY OKpeMux mpaB i 000B’s3kiB CTOpiH, 110
BH3HA4YCHI 3aKOHOJABCTBOM, IHIIMMHU CTATTSMH YMOB JOTOBOpPY 1 JOAAaTKaMH 10 HUX, a TaKOXK
MUCHbMOBUMHU 3asiBaMH, CKJaJiecHUMu KiTlieHTOM y BIAMOBIAHOCTI 1O YMOB JOTOBOPY Ta MOTOJKCHUMHU
bankom, >xomHUM YHHOM HEe OOMEXYye BIANOBIAHI MpaBa i HE CKAaCOBYE HEOOXiAHICTh HAJIEKHOTO
BUKOHAHHS BIJIIOBIAHUX 000B’SI3KIB.

15.7.  TlpaBai 000B’s3ku kK0xHOI 31 CTOpiH, BU3HAUYEHI Y MOBaMHU JOTOBOPY, € CITIBPO3MipHUMHI
3 mpaBamu 1 000B’si3kamu iHIIOT CTOpoHHU. Y 3B’S3KYy 3 LUM, A xoJHOi 31 CTOpiH HE CTBOPEHO
HECTIpaBeJIMBHX 1 TUCKPUMIHAIIITHUX YMOB, sIKi O moripuryBaiH ii cTaH cTOCOBHO iHIIOI CTOPOHH.

16. 3ale3neyeHHs BUKOHAHHSA 3000B’SI3aHb

16.1. Buxonanns Kiientom Bu3HaueHux nuM J{oroBopom 3000B’si3aHb, Y TOMY YHCII1, 1010
norameHHs 3aboproBanocti Kiienra mepen bankom (3 ypaxyBaHHSIM ycCiX BHTpAr, IO MOXYTh
BUHUKHYTH TNpH ii MOTamleHHi, y pa3l HeoOXigHocTi 30inpmieHumMu Ha cymy [1/IB), y Tomy umcmi
3aboprosanocti Kiienra nepen bankowm 3a [InaTiHuMU MOBIAOMIIEHHIMH, 3a00pTOBaHOCTI 31 CIUIATH
KOMICiiHOi BuHaropoau, TexHidHOi 3a00proBaHoCTi, 31 cruiat wTpadHux caHkiii (mrpadis i neHi),
OyIb-sIKMX 1HIIUX IUIaTeXiB, BU3HAYeHUX JlOrOBOPOM Ta IHIIMMH JIOTOBOPaMH, YKIAAEHUMH MIXK
bankowm i Kitientom, 3abe3neuyernest (y po3yMiHHi crareit 546 ta 549 1uBinbHOro Kogekcy YKpaiHu)
BCTAHOBJIEHUM 3TigHO 3 JloroBopoM mpaBoMm baHKy Ha 371HiCHEHHS TOrOBIPHOTO CIIMCAaHHS KOLITIB 3
ITorounux, KaptkoBux i J[eno3suTHUX paxyHKiB Ta 3 Oy/b-SKUX 1HIINX paxyHKiB KiieHTa, BIAKPUTHX Ta
TakKMX, 0 OyAyTh BiAKpUTI oMy bankom (y TomMy uMci, B iHO3€MHIH BaJtoT1), Ha KOpUcTh baHky, a
TaK0)X BCTAHOBIICHOIO YMOBaMH JIOTOBOPY HEYCTOHKOIO (1Tpadamu, meHero).

17. Binnosinanbnicts CTopin

17.1. BignosiganbHicTs Kiienra:

17.1.1. VY Bunajgkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHSA KIill€HTOM CBOro 3000B’si3aHHSA
1010 OIIaTH HajgaHuX oMy bankiBcbkux nociyr KiieHnT criimauye banky nento, 1110 HapaxoBYy€eThCS Ha
CyMY BiANOBIAHOTO 3000B’s13aHHS 32 CTaBKOIO Y PO3Mipi 1Mo/BiHHOI 001ikoBoi cTaBku HarioHansHOro
O0anky YKpaiHW, IO [isila TPOTATOM TMEpioay, 3a SKH HapaxOBYETHCS IICHS, 32 KOXKHHUH JIEHBb
NPOCTPOUYCHHS (MOYMHAIOYM 3 JIHS BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI 710 AHA ii MmorameHHs
(BKJIIOYHO)).

17.1.2. Y Bumajgkax HEBUKOHAHHS 1 HEHAJIEXKHOTO BUKOHAHHSA KIill€HTOM CBOro 3000B’si3aHHSA
oo norameHHs TexHiunoi 3a0oproanocTti Kiient crutauye banky nento y po3mipi 0,2 (Hynb Hux,
IB1 1ecsTuX) % BiJ CyMHU MPOCTpoUeHOi 3a00proBaHocTi (y pasi, KO0 Taka 3a00proBaHicTh BUHUKIIA Y
HalioHanpH1M BantoTi) Ta 0,1 (Hynb nimux, oaHa aecsta) % BiJl CyMU IPOCTPOUYEHOT 3a00proBaHocTi (y
pasi, SKIIO Taka 3a00pProBaHICTh BUHMKJIA B 1HO3EMHIH BaIOTi) 3a KOXHHH JIeHb MPOCTPOUYCHHS
(moYMHAaIO4X 3 JHS BUHUKHEHHS IPOCTPOYEHOT 3a00pTroBaHOCTI JI0 JHS 11 MorameHHs (BKIIYHO)).

17.1.3. YV Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTO MOBepHEHHS KIli€eHTOM MNOMHIKOBO
3apaxoBaHuX Ha Paxynku komrtiB KitieHnT criauye banky nento y po3wmipi 0,1 (HyJIb HTHX, OJJHA IeCsATA)
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% BiJ CyMH NMOMHJIKOBO 3apaxOBAaHUX KOIUTIB 3a KOXKHUH JEHb, IMOYMHAIOYM 3 JHS MOMMIIKOBOTO
3apaxyBaHHs KOIITIB Ha Taki PaXyHKH 10 IHS 1X MOBEpHEHHS (BKJIIOYHO) aie He Oinbmie 10 BiACOTKIB
CYMH TUTATIXKHOT omneparii.

17.1.4. VY Bumagkax HecBoedacHoro rnepefaHHsi (moepHenns) banky CeridiB 1 Komriekty
KIIIOYiB Bl HUX y cTaHi, B sskoMmy Ceiidu 1 Komrutekt kmouiB Big Hux Oynm oTpumani Bin banka (3
ypaxyBaHHSIM HOpMaJibHOTO (izmuHOoro 3Hocy), KiieHT 3000B’s3anHuii criatuté banky mrpadny
CaHKIIIO y po3Mipi mojaBiiiHOI 1000Boi Tuiath 3a openny CeildiB 3a KOXHUN KaJeHIApPHUN JCHD
mpocTpodeHHs (IpU 1bOMY, 1000Ba 1aTa 3a opeHay Celda BiamoBimae po3mipy IUIaTH 32 OPEHIY
Ceiida (3a yBech cTpok openau Ceria), moaisieHOT Ha KUIBKICTh KaJIGHJAPHUX JTHIB TAKOTO CTPOKY).

17.1.5. VY Bunaakax HECBOE€YACHOTO oJiepkaHHs KITieHTOM Halle)KHMM YHMHOM 3aMOBJICHOT HUM
rotiBku 3 [Totounux, Cremianeaux 1 KaprkoBux paxyskiB (3 BuHu Kiienra) Kimient cimauye banky
neHio 'y po3mipi 0,02 (Hynb mimux, ABi cOTUX) % Bil CyMH 3aMOBJICHOI T'OTIBKM 3a KOXXHHI JICHb,
MMOYMHAIOYH 3 JIHS, Ha SIKU OYJI0 3aMOBJIEHO TOTIBKY, J10 JIHS 1i 0Jlep:KaHHs (BKIIOYHO).

17.1.6. KiieHT TakoX Hece BiIMOBIAATBHICTD 3a:

—BIMOBIIHICT 1H(OpPMaIii, 3a3Ha4eHOi HUM Ta/abo BinmosinaabHOIO 0CO00I0 B IUIATDKHIN
IHCTpYKLii CyTi omeparii;

—30epeKeHHS Ta HACJIIIKU HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OCcOOMCTHX Ta BiIKpUTHX KITIOYiB;

—BUKOPHUCTAHHS KOIITIB 31 CBOIX PaxyHKiB, B TOMY YHCIIi 32 IOTIOMOT0I0 KopriopaTuBHUX KapTok
a00 X PEKBI3UTIB;

—30epekeHHst KoH(imeHIiHOCTI iHpOopMarrii, 3a3HaueHoi Ha [IIH-koHBepTax Ta ocoOucTHX
Kaprkax npaniBaukiB Kiienra (y pasi orpumanss ix y banky Bin imeHi npaniBHukiB Kiienra).

17.1.7. BinnosimanpHicTk 3a Aii npeacraBHukiB KiienTa i JIepxareniB mokiiagaeThCsi BUKIIOYHO
Ha Kiienra.

17.1.8. 3a xoxHUI BUNANOK MPUTATHEHHS BaHKy 70 BiINOBINANBHOCTI 32 MOPYIIEHHS BUMOT
3akononascTBa (3 BuHHU KiienTa), KiieHT BinmkonoBye baHky 3aBiaHi OCTAHHbOMY 30UTKHU Y IIOBHOMY
o0cs3i (30umbmIeHi Ha cymy [1/1B).

17.2. BinnoBigaabhicts banky:

17.2.1. Y Bunmaakax HECBOEYACHOTO CIHCAHHS KOMTIB 3 PaxyHKiB, a TakoXX y BHITaJIKax
HECBOEYACHOTO 3apaxyBaHHS KOIITIB Ha Taki PaxyHku (3a yMOBH, IO TaKi BUMAJKU CTAIUCS 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hynb niamx, ABi coTuX) % BiJl CyMU HECBOE€YACHO
CnHMcaHuX ab0 HECBOEYACHO 3apaxOBAaHUX KOMITIB 32 KOKHUHU J€Hb, MOYMHAIOYM 3 JTHS BIANOBIAHOTO
NOPYILIEHHS JI0 JHS HOTO BUIpaBIICHHs (BKIIOYHO), ajie He Outbine 10 BiJCOTKIB BiJ CyMH TUIATDKHOT
orepartii.

17.2.2. Y Bumajkax BUKOHaHHS TOMUJIKOBOI IIaTIXHOI onepartii 3 Paxynkis Kirienra (3a ymoBw,
1110 TaKi BUMaJKy ctanucs 3 BuHM banky) bank crutauye KnieHTy neHio y po3Mipi nosBiiHoi 001iKoBOi
ctaBku HarionanpHOT0 OaHKy YKpainu, 110 Jisyia TPOTATOM MEPIOY, 3a SIKWM HapaXOBYETHCS TIEHS, 32
KO)KHUH JIeHb, MOYMHAIOYM 3 JIHSA BIJIOBIIHOrO crnucaHHs KowTiB 3 Paxynky Kiienra no nans
MOBEPHEHHS KOIITIB Ha HOTO PaxyHOK.

17.2.3. 'V Bumajkax HEBHECEHHs 1 HECBO€4aCHOTO BHeceHHs1 bankoM koprnoparuBHux Kaprok 10
Cron-crucKy, BHAcHiZJOK 4YOro MPOBEAECHO BHUAATKOBI omepauii 3a KapTkoBUMH paxyHKamu 13
3aCTOCYBaHHSAM TakMX KopropatuBHUX KapTok Ta/abo ix pekBi3uTiB, bank BiamkonoBye Kiienty cymy
BIJIMOBIAHMUX OIEpalliif, MPOBEJIEHUX 3 MOMEHTY, Koiau bank OyB 3000B’s3aHHII BHECTH KOPIIOPATUBHI
Kaptku 1o Cron-cnucKy 3riHO 3 YMOBaMH JI0TOBOPY, 0 MOMEHTY iX BHeceHHs 10 CTom-ciucky (3a
MIHYCOM CYMH IOBEPHYTHX KOIUTIB iX oTpuMmyBauamu). Take BimmkonyBaHHs baHk 3xificHIoe
BUKJIIOYHO 3a HasBHOCTI y KilieHTa HaleXHHMX JO0Ka3iB 1100 TOro, mo baHKy MOBiIOMIIEHO YCIO
1H(popMallito, HeOOX1IHY AJIs BHECEHHsI KopriopaTuBHUX KapTok 10 Ctomn-cnucky, 1 moHeceni Kinienrom
30MTKM HE € HACHIIKOM IOpPYLIEHHS HHUM MOPSAKY 3acTOCYBaHHS KoprmopaTtuBHUX Kaprok 1 ix
PEKBI3HTIB, BU3HAYEHOTO ¥ MOBAMH JIOTOBODY.

17.2.4. Y Bunaakax HECBOE€YACHOTO oJiep>kaHHsl KITlieHTOM HaleXHUM YMHOM 3aMOBJICHOT HUM
rotiBku 3 [Torounux, CneuiansHux 1 KaptkoBux paxyskis (3 Bunu banka) bank crutauye KiieHty nento
y po3mipi 0,02 (Hynb minux, 1Bi cOTHX) % BiJ CYMH 3aMOBJICHOI TOTIBKH 32 KOKHUI JIeHb, TOYMHAIOYUN
3 JTHS, Ha KU OYJI0 3aMOBJICHO TOTIBKY, /IO JTHSI 11 oJiep>KaHHs (BKIFOYHO).

17.2.5. Y Bumagkax HECBOEYACHOTO BUKOHAHHS TPOMIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 TOBEPHEHHsIM BKIaniB, a TakoX BUIUIATOIO MpOIEHTIB Ha Bxmamu, bank crmauye
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Knienty mento y posmipi 0,02 (Hynp winmx, 1Bi cotux) % BiA CyMH BIANOBIIHMX HECBOEYACHO
BUKOHAHUX 3000B’513aHb 32 KOXKCEH JICHb IPOCTPOYCHHSI.

17.2.6. VY Bumagkax HECBO€4aCHOTO BUKOHAHHsS 3000B’s3aHb 13 mepekasy komriB Ha KapTkosi
paxyHku npariBHukiB Kitienta bank Hece BiAMoOBiaibHICTh niepe mpalrliBHuKaMu KitieHTa y po3mipax
Ta MOPSAAKY, 10 BU3HAYCHI 3aKOHOJaBCTBOM Ta JOrOBOPAMH MPO BIAKPUTTS PAXyHKIB, K1 YKJIQAal0ThCS
Mixk bankowm Ta npaniBaukamu Kitienra. [Ipu npomy, y BUnazikax HeBUKOHaHHS nepeka3y Ha KapTkosi
paxyHku rnpaniBHuKiB KitieHTa komriB, nepekasanux KiieHTOM, y 3B’S13Ky 3 HasBHICTIO MiJCTaB, SKi
naroTh baHKy nMpaBo He 3A1MCHIOBATH TaKHi IIepeKas, BIANOBIJANBHICTh Mepea npamiBHukamMu Kiienra
3a HEOTPUMAaHHS HUMU BiITOBIIHUX BUIUIAT MOBHICTIO MOKIagaeThest Ha KirieHTa.

17.3.  BimnoBiganeHicTe CTOpiH 32 HEBUKOHAHHS 1 HEHAJC)KHE BHUKOHAHHS 3000B’sI3aHb 3a
JIoroBopoM MO’K€ BU3HAYATHCS B IHIIMX CTATTAX YMOB JIOTOBOPY, a TaKOX Yy JOJaTKax J0 YMOB
JOTOBOPY.

17.4. 30uTKHM 1 MalfHOBA IIKO/Ia, 3aBaHi 0y1b-aK0t0 13 CTopiH iHIIH CTOpOHI HEBUKOHAHHSIM
1 HeHAJIe)KHUM BUKOHAHHSIM CBOiX 3000B’s13aHb 3a Jl0oroBOpOM, HE BiAIIKOJOBYIOTHCS (32 BUKIIFOUECHHSIM
BHIIAJIKIB, KOJIM 000B’ 30K BiIIKOYBaHHs 30MTKIB 1 MAITHOBOI IITKOIM TIPSIMO BCTAHOBJICHUN Y MOBaMU
JI0TOBOpY Ta/a00 MUCHbMOBUMH 3asiBaMU, CKJajieHuMH KIlieHTOM y BIAOBIAHOCTI 10 YMOB IOTOBOPY Ta
noropKeHnMu bankom).

17.5.  VYci mwrpadni cankuii (mwrpadu i meHs) MiAIATalOTh CIUIATi y TPUBHI. Y pasi, SKIIO
MiJCTaBOIO ISl HapaxXyBaHHS IITpapHUX CaHKIIN (mTpadiB 1 MeHi) € HEBUKOHAHHSA a00 HECBOE€YACHE
BUKOHAHHsI 3000B’S3aHHS B 1HO3EMHIN BatOTi, 0a3010 JUIS iX HapaxyBaHHS € CKBIBAJCHT TaKOIO
3000B’s3aHHs Y HAI[IOHANBHINA BaJIOTi, BU3HAYCHHUH 3a OQIIIHHUM KypCcOM HAI[lOHATBHOI BAJIIOTH 10
BIJIMTOBIAHOT 1HO3€MHOI BAJIFOTH, BCTaHOBJIEHUM HarioHansHIUM O0aHKOM YKpaiHH HA JCHb iX CIUIATH.

17.6. 3a HeBUKOHaHHs 1 HEHaJE)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTopoHu
HECYTh BI/IMOBIIAJBHICTH YCIM HAJICKHUM TM Ha MpaBi BIACHOCTI MaiiHOM (y TOMY YHCIIi KOIITAMH), HA
K€ MOXe OyTH 3BEPHYTO CTATHEHHS Y MOPSJIKY, BCTAHOBIEHOMY 3aKOHOJAABCTBOM.

17.7.  BinnosimanbHICTh 3a OOTPYHTOBAHICTH 1 MPABWIBHICTh BHECEHHS JaHUX Yy IUIATDKHI
THCTPYKIIT TpH 371IICHEHHI TPUMYCOBOTO CIIMCAaHHA (CTATHEHHS) KOIITIB MMOKJIAJa€THCS BUKIIOYHO Ha
CTATyBadYa.

17.8.  Cnnara mrpadHux caHkuii (mrpadis i1 neHi) He 3BUIbHsAEe CTOPOHH B HEOOXITHOCTI
BUKOHAHHS y TOBHOMY 00C$31 yCiX CBOiX 3000B’s13aHb 3a J[oroBopom.

17.9. 3 nuTaHp 100 BiAmoBiganbHOCTI CTOpiH 32 HEBUKOHAHHS 1 HEHaNle)KHE BUKOHAHHS
3000B’a3aHb 3a JloroBopoM, sIKi HE BperyibOBaHI YMOBaMU J0roBopy, CTOPOHM KepyHOThCS
MOJIOKEHHSAMH 3aKOHOJaBCTBA.

18. 3BiJIbHEHHS BiJ BigmoBigaabHOCTI

18.1.  CropoHU 3BUTLHSIOTHCS BiJl BiIIIOBIAILHOCTI 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a JlOroBOpOM y pa3i BUHMKHEHHS Micis HAOYyTTS HUM YMHHOCTI mo3a Boseto CTopiH
o0CTaBUH HEMepeOOpHOI CHIIM, SKI TPU3BENIM 10 HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO BUKOHAHHS
CropoHamu cBoiXx 3000B’s3aHb 3a JloroBopom. OOGcTaBUHaMM HemepeOOpHOI CHIIM BBa)KAIOTHCS,
30KpeMa, Takl HaJ3BHYaiiHI Ta HEBIABOPOTHI OOCTaBMHM: 3arpo3a BiiiHH, 30poiHUI KOHQIIKT abo
cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BKIIOYAIOYM aje HE OOMEXYIOUHCh BOPOXKHMMHU aTaKaMHu,
0JI0Ka1aMH, BIHCEKOBUM eMOapro, /il iH03eMHOT'0 BOPOTa, 3arajibHa BilicbKOoBa MOOLTi3allisl, BIICHKOBI
711, OroJIOIIEHa Ta HEOToJIOIIeHa BilfHa, JIiT CYCHUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3MYy, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kana, PEBOJIOLIs, 3aKOJIOT, MMOBCTAHHS, MAacOBl1 3aBOPYIIIECHHS,
BBEJICHHS KOMEHJJAHTCHKOT M'OJIMHU, €KCIIPOIIpiallis, IPUMYCOBE BHITyYEHHsI, 3aXOIUIEHHS MiAIPUEMCTB,
PEeKBI3UIls, TPOMajChbKa JEeMOHCTpalis, Ojokaaa, CTpaillk, aBapis, IPOTUIpaBHI [ii TpeTix ocio,
NoXkexa, BHOyX, TpHBaJi MepepBU B poOOTI TPaHCHOPTY, PErIaMEHTOBAaHI YMOBAMHU BiIMOBITHHUX
pillleHs Ta aKTaMu JAEp)KaBHUX OpraHiB BIaa, 3aKPHUTTS MOPCHKUX MPOTOK, eMOapro, 3abopoHa
(0OMexeHHs) eKCIOPTY/IMIOPTY TOLIO, a TAKOX BUKIMKAHI BUHATKOBUMHU IOTOJHUMH yYMOBAaMH 1
CTUXIMHUM JIUXOM, a caMe: emiJieMisi, CWIbHUM IITOpM, LIUKJIOH, yparaH, TOpHaa0, OypeBiii, MOBiHb,
HarpoMa/KeHHsI CHITY, OXelle/lb, Ipaj, 3aMOpPO3KH, 3aMep3aHHS MOps, MPOTOK, MOPTIB, MEpEBaiB,
3emJIeTpyc, OMcKaBKa, oXKexka, ocyxa, MpociJaHHs 1 3CYB IPYHTY, 1HII CTUX1HHI JIMXa TOLIO.

18.2. CroponHa, sika He MOXe BHMKOHYBAaTH 3000B’s3aHHA 3a JlOroBOpoM yHAacHiloK aii
o0OcTaBUH HeENepeOOpHOI CUJM, NMOBMHHA HE MI3HILNIE HDK HPOTAroM 7 (ceMu) KaJleHJapHUX [HIB,
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HACTYIHMX 3a JIHEM iX BUHHKHEHHS, MOBiIOMHUTHU Mpo ue iHmy CTopoHy y nmuchbMoBiid ¢opmi. [Ipu
IbOMY TaKe MOBIJOMJICHHS TOBUHHO MICTHTH JIaHi PO XapaKTep 00CTaBUH, a TAKOXK OIIHKY iX BILTUBY
Ha MOXKJIMBICTh BUKOHaHHA CTOPOHOIO CBOiX 3000B’s13aHb 3a JloroBopom.

18.3.  Sxmo CtopoHa CBO€4aCHO HE TOBIJOMHTH PO HACTAHHS 0OCTaBUH HenepeOOpHOT Criy,
TO BOHA HE MOXX€ MOCHJIATHCA HA 1X Ji10, KPIM THUX BHUIAJKiB, KOJIH CaMmi 0OCTaBUHU MEPEIIKOKAIOTh
BIJIIIPABJICHHIO TAKOT'O MIOBIJOMJICHHS.

18.4.  Jloka3oM BHHUKHEHHS OOCTaBHH HemepeOOpHOI CHIM Ta CTPOKY iX Jii € BiAmOBigHI
JOKYMEHTH, Kl BUJIAIOThCSI TOProBO-IIPOMHCIOBOIO NalaTO YKpaiHW a00 IHIIMMHU BiJIOBITHUMHU
KOMIIETEHTHUMHU OpraHaMH, 0CO0aMH.

VY BUMagKax HaCTaHHS 0OCTaBUH HernepeOOPHOi CHIIM CTPOK BUKOHaHHS CTOpoHaMU 3000B’s3aHb
3a JIoroBopom, 1110 He MOKYTb BUKOHYBATHCsl YHACHIJIOK Jii TAKUX OOCTaBHH, IPOJIOBIKY€ETHCS HA CTPOK
nii Takux oOctaBuH. SIKio Oyap-ska i3 CTOpiH HE MOKe BUKOHYBATH CBOi 3000B’13aHHA 32 JloroBopom
YHACIIIOK A1 00CcTaBUH HEnepeOOpHOI CHIM OiIbIe HiXK IPOTATOM 3 (TPbOX) MICSAIIB MOCHLIb, IEH
JloroBip Moske OyTH po3ipBaHMii NUIIXOM yKiIageHHs CTOpOHAMH BiANOBIAHOTO TOTOBOPY (YTrOu) Mpo
HOTr0 po3ipBaHHS.

18.5.  CropoHu 3BUTLHSAIOTHCS BiJl BiIMOBIAAILHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 J[oroBopoM y BUIaJKax HAaOYTTs YMHHOCTI HOPMAaTHBHO-TIPAaBOBHMHU aKTaMu Ta/abo
BYMHEHHS OpraHaMu JIep>KaBHOI BJIa IH i, sIKi 3a00pOHSIOTH, YHEMOMIIUBIIOIOTh TOIIO BUKOHAHHS 200
HaJIe)KHE BUKOHAHHS TaKHX 3000B’A3aHb.

18.6.  CTopoHH MOTOKYIOTHCS 3 TUM, IIO TPH Tepeiadi i mepecuIanti Oyab-aKoi iHpopmaii,
y Tomy uucii KoHdimeHmiiHoi iHdopmanii Kiienta, y mopsaky, BU3Hau€HOMY 3aKOHOJABCTBOM,
[MpaBunamu 1uiaTiKHUX cucTeM, [IpaBunamu banky 1 YMoBamu noroBopy (y TOMY 4YHCII IIISIXOM
HaJiclaHHA ii Kyp’epoM, 3aco0aMM MOIITOBOIO 3B’s13Ky 1 CHCTEMHU AMCTaHLIHHOIO 0OCIYroBYBaHHS,
CJNIEKTPOHHIUMH KOMYHIKAIlIHHIMH MEpEKaMH 3arallbHOr0 KOPHCTYBAaHHS (BIAKPUTHMH KaHAIaMHU
3B’s13Ky), a caMe 3aco0amu enekTpoHHoi momrtd (e-mail), TenedoHHOro i pyxomoro (MoOiIBHOTO)
3B’s3Ky, ME€peXKi [HTEepHET TOo110), BiAMOBiAHA iH(OpPMAILis MOXKE CTaTH TOCTYITHOIO TPETIM 0co0am He 3
BuHU CTOpiH. Y 3B’SI3KY 3 IIUM, y BUIIAIKaX PO3TOJIOLMIEHHS BIIMOBIAHOIT iH(pOpMaIIil TpeTiM ocodbam npu
nepenadi (mepecwianHi) i y Bkazani ciocoou CTopoHa-BiIITPaBHUK 3BUIBHAETHCS Bl BiIOBIIaIbHOCTI
3a TaKke PO3TOJIOIICHHS, SKIIO0 BOHO cTanocs He 3 11 BUHM (i1 yHOBHOBa)XEHUX MPEICTABHUKIB).

18.7. bank He Hece BIAMOBIIANILHICTD 3a.

—Oyab-sIKl HACHIAKN HaJaHHS BaHKIBCHKUX MOCTYT 32 YMOBH, SIKIO IX HaJaHHS 3[1MCHEHO Ha
MiJICTaB1 IOKYMEHTIB, HaJaHUX /10 baHky 3rigHO 3 YMOBaMu 0TOBOPY (Y TOMY YKCI JOKYMEHTIB, 11O
MICTSITh HEBIPHI PEKBI3HUTH, i POOJICHI MiMUCH TOIIO);

—Oynb-Ki 1ii, y TOMY YHCJI [IOJ0 MPOBEIEHHs TUIATLKHHUX OIepalliif, BYMHEHI Ha Ii/ICTaBl
EnexkTpoHHUX AOKYMEHTIB (y BHINaJKax, Kouu 3rigHo 3 [IpaBunamu miatixHux cucteM, lIpaBunamu
banky 1 YMoBamu goroopy 10 EnexkTpoHHUX TOKYMEHTIB OBUHHI JloaBatucs EnekTpoHH1 nianucy,
bank He Hece BINOBIJAIBHICTh 32 YMOBH, SIKIIO MepeBipka ENEeKTpOHHMX MiAMUCIB Maja YCHIIIHUN
pe3yNbTaT, y TOMY YMCII1 HE BUSBIIEHO MOPYIIEHb LIJTICHOCTI TaKUX EJIEKTPOHHUX MIANHUCIB);

—nopymeHHs: KilieHToM peskuMy 1 HiIbOBOT0 BUKOPHCTaHHs KOWITIB 3a KapTKoBUMM paxyHKaMu
i3 3acTocyBaHHsSM KopropaTuBHHX Kaprok Ta ChemianbHUMH  paxyHKaMH, BH3HAYCHHX
3aKOHOJIaBCTBOM, Y TOMY YHCI1 Y chepl BAIFOTHOTO PErYIIOBaHHS, Ta Y MOBAMHU JI0TOBOPY;

—HecBoe€yacHe a00 HEHaJe)KHEe BUKOHAHHS IJIATLKHUX OIepalliil mo 3apaXyBaHHIO KOIITIB Ha
Paxynku KiieHTta y Bunajakax HOpYIIEHHS HIIMMH YYaCHUKaMHU PO3PaxXyHKIB 3a TAKOIO OINEpaLi€lo
MOJIOKEHb 1 3000B’s13aHb, BU3HAUEHUX BIANOBIJHUMH IpaBOYMHAMHU (B TOMY YMCIi, MPO Y4acTb y
IUIATDKHUX ~ CHUCTEMax, TMpo 3[ifiCHEHHS poO3paxyHKiB Ta/abo 3AIHCHEHHS TEXHOJOTIYHOIO,
1H(pOopMaLIHHOTO 0OCITYTOBYBaHHS PO3PaXyHKIB, PO BIAKPUTTS KOPECIOHIEHTCHKUX PAXyHKIB TOILO),
CTaHJapTiB Ta MpaBuJI, 110 PErJaMEHTYIOTh Taki pO3paxyHKH, Ta JiIOTh HA J1aTy 3aBEpILEHHS MepeKasy,
Ta/abo y BHMAJKaX HEHAIEKHOTro (YHKIIOHYBaHHS BIAMOBIIHUX 3aco0iB 3B’A3Ky MIDK BCiMa
y4aCHMKaMHU PO3paxyHKiB,;

—Oyab-sK1 All, y TOMY YKCII 110/I0 MPOBEACHHS IUIATLHKHUX OTepalliil, BUMHEH1 3 BUKOPUCTAHHAM
iHpopmanii (y tomy umciai OTP-naponiB), Hanicnanoi bankom Ha ®iHaHCOBI HOMEpU MOOIUIBHHX
TeneoHIB (3a BUKIIIOUEHHSIM BUIIAJKIB TOMEPEIHbOr0 OTpUMaHHs BaHKOM BIANOBITHUX MHCbMOBUX
3asB Kiienta npo 3miny @iHaHCOBHX HOMEPIB MOOUTBHHX TeNE(OHIB);
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—Oyab-sKi Jii, y TOMY YHCII IIOAO MPOBEACHHS TUIATIHUX OIepalliid, BunHeH1 Jlepkarensmu i3
3actocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB 3a JIOMOMOIOI0 IUIATDKHHMX 3aCTOCYHKIB, fKI HE
IponoHyBanucs bankom;

—Oynp-ski 30uTKH, TOHeceHi KirieHTOM BHACHiIOK 31HCHEHHS OIepalliid, iHiiioBaHUX Oe€3
Aprtopwu3zariii (y Tomy uuci micist BHeceHHs KapTok 10 Cron-crnmcky Ta/abo mpunuHeHHs iX [ii);

—JIOCTOBIpHICTh 3MicCTy iH(pOpMaIlii Ta JOKYMEHTIB, y TOMY 4YHCIi EJEKTpOHHUX JTOKYMEHTIB,
HaJaHux 10 baHky y pamkax Jlorosopy;

—HECIIPaBHOCTI, MOIMIKO/PKEeHHS 1 nedexkTn obnamnanus Kiienra/JlepkareniB, HOro HEHaIEKHE
BUKOPHUCTAHHS,

—HEHAJIC)KHUI aHTUBIPYCHUIN Ta MEpEeKeBHI 3axucT oonannanus Kiienra//lepkaternis;

—TopyIieHHs1 KoH(imeHmiHHOCTI 1H(OopMallii, Mo MICTUThCS Ha KoprnopaTuBHHX KapTkax i
30epiraeTbcsi Ha oOnaaHaHHi JlepkartenmiB (30kpemMa, y MOOUIBHUX MPHUCTPOSAX 1 IUIATDKHUX
3aCTOCYHKAax), y TOMY YHCJl BHACHIIJIOK TMOPYIIEHHS CTaHAApPTIB OE3MEKH EJIIEKTPOHHOI IMepeaadi
IUIATDKHUX JaHuX 1 gaHux JlepskareniB mig vac 3AiHCHEHHS IUIATDKHHUX OMNEpalii, y TOMY YHCIi
MoOUTPHUX TUIATEXKIB, MiJ Yac CTBOPECHHS TOKEHIB, a TAaKOX B I1HIIWX BHITaJIKAX BUKOPUCTaHHS
KoproparuBHEX KapTok i Takoro o0aiHaHHS;

—HeHalexHUil noctyn JlepxkareniB A0 Mepex Tene(oHHOro i pyxoMoro (MoOiTbHOIO) 3B S3KY,
Mepexi [HTepHeT Tom1o, mepepuBaHHs 0€3POTOBOTO 3’ €THAHHS, TOIIO;

—HE3aJI0BUILHUHN CTaH JiHiH 3B 3Ky, BIICYTHICTh €IEKTPOEHEPrii, TOMIO;

—HEeHaJeKHe (YHKIIOHYBaHHS MOOLIBHMX MPUCTPOIB 1 IJIATDKHUX 3aCTOCYHKIB, SIKi HE
peKoMeHayBanucs (He MpomoHyBalucs) baHKOM 10 BUKOpUCTaHHS, a TAaKOX 3a IUIATDKHI omepartii,
3MIIACHEHI 13 3aCTOCYBaHHSM TaKHX IMPUCTPOIB 1 3aCTOCYHKIB,;

—nii mpoBaiiiepiB Ta IHIIUX OCiO, 10 BUMHATUMYTHCS Y paMKax OOCIYrOBYBAaHHS IJIATIXKHUX
3aCTOCYHKIB,

—3a ITICHICTh BHYTPilHBOro BMicTy CeliiB, nepenanux KiieHTy y MaiiHOBUM HaiiM (OpeHAy)
(y 3B’s13Ky 3 THM, 1110 Tpu BUKopucTaHHi CeiidiB bankyne HagaeThcs iHpOpMaIis 00 TOTO, SIKE MAHO
30epiraeThcs y HUX, 1 baHk He ckJlafae onucy BIAMOBIIHOTO MaifHa);

—3a Oynb-sKi 30uTKH, BTpatu i BuTpatu Kiienra y Bumanaky goctyny ao Ceiidis, nepemanux
Knienty y MaiiHoBUM HaiiM (opeHay), TpeTix oci0, Biakpurts Celidy 1 3aBOJOIIHHS MaitHOM,
po3mimenum y Celipax, Takumu ocodamu, MOLIKOPKEHHS, MopyleHHs wnugicHocti Tomo Celidis,
MOILIKOJKEHHS, NICYBaHHs, BTPATH TOIO TaKOr0 MaiHa, y pasi, SKIIO y TaKUX JifX / MOAISIX BIJICYTHS
BUHa baHka, a TakoX y pasi, SKIIO Takl Jii / moali € HachHigKoM mopyiieHHs KiieHToM BUMOT 1100
kopuctyBaHHs Celidamu, BU3HaYeHUX YMOBaMHM JIOTOBOPY, MpoTunpaBHux niit Kiienra ta/abo Tpertix
oci0;

—3a Oynb-sKi 30UTKH, BTpaTu 1 BUTpaTH KilieHTa y BUNaaKy MOLIKO/KEHHS, NICYBaHHs, BTpaTu
TOIIO MaifHa, po3mimenoro y Ceidax, y pasi, SKIO0 Taki MOAI € HACTIAKOM MAii TPUPOTHUX
BJIACTUBOCTEH TaKOro MaiiHa (30Kpema, Kopo3ii MeTaly, XIMIYHUX peakLiil TOIo);

—BIJIMOBY BiJl HaJlaHHS BaHKIBCHKHX TIOCIYT Yy BHIAJKaX, SIKIIO Taka BiJIMOBAa OOIPYHTOBaHa
BIJIMIOBITHUMH TIOJIOKEHHSIMM UYMHHOTO 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOAABCTBA y cdepi
0aHKIBCHKOI JISUIBHOCTI, y cdepl 3amoOiraHHs Ta MNPOTHUJIT Jeramizamii (BIAMHUBAaHHIO) JOXOZIB,
OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30po1 MacoOBOTO 3HMINEHHS, Y cdepl BaTIOTHOTO PEryaioBaHHS TOIIO) Ta/abo IIpaBmmamu maTi>KHHX
cucreMm, Ta/ado IIpaBunamu banky, Ta/abo YMoBamu J0oroBopy

—IIOBHOTY 1 CBO€YacHICTh cruiatu KitieHToM Oynb-IKuX 000B’SI3KOBHX IUIATEXIB, Y TOMY YHCII
MOJIaTKiB, 300piB, CTPaXOBUX BHECKIB.

18.8. bank 3BUIBHSETHCA BiJ BIANOBIZAJLHOCTI 3a HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’s13aHb 3a JloroBOpoM, SIKIIO 1€ CTAJIOCS:

—BHACIIJIOK HEBUKOHAHHS Ta/ab0 HEHaJe)XHOro BUKOHaHHS KiienTtom Ta/abo [epkaremsmu
BUMOT, BHM3HAUEHMX YMHHUM 3aKOHOJABCTBOM Ta/abo I[IpaBuimamu mJIaTiXKHUX CHCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu 10roBopy;

—3 OyJIb-SIKUX 1HIIUX MPUYHH, 110 HE 3ajJexaTh BiJ banky, y Tomy uucii uepes aii Kiienra ta/abo
Oyab-sIKUX TPETiX ociO.
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19. ITinTBepa:xenHs i noroxxenns Cropin

19.1. KuieHT miaTBepIKYy€E, 10:

19.1.1. Tlepen mpuiinsatTsam (akuentyBanHsMm) Kiienrom [ponosunii banky, a came 10 MOMEHTY
HIANUCAHHS HUM 3asiBU PO NpUEAHaHHS 1 nmojaHHs ii 1o banky, bank nosimomuB KiieHTy ycro
iHpopMarito, SKy 3riHO 3 3aKOHOAABCTBOM BiH 3000B’s3aHHMI HaJaBaTH KII€HTaM J0 YKJIAICHHA 3
HUMH JIOTOBOPIB PO HaJaHHs (iHAHCOBUX MOCIYT (Y TOMY YHCI iHpOpMaIifo 010 peKBi3uTiB baHky,
yMoB oOciyroByBaHHs PaxyHkiB, 3acTtocyBaHHs KopropatuBHux Kaprtok, JlucraHiiiHOTO
00CIIyroByBaHH:, YMOB pO3MillleHHs1 Bki1aziB, yMOB po3paxyHKOBOI'O OOCIIyrOBYBaHHS 3a 3apIllaTHUM
IIPOCKTOM, YMOB IIepeiaBaHHs B MaiHOBui Haiim (openay) CeiidiB), Ta ycro iHmy iHdopmariito,
HEOOXiJHY JJIsl TIOBHOTO 1 MPABMIIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHCIIi YMOB OTPUMAaHHS
BaHKIBCHKHMX TOCIIYT, iX BAPTOCTI 1 MOPSAIAKY OIJIATH.

19.1.2. Tlepen mpuiinsatTsm (akuentyBanHsaMm) Kiienrom [ponosunii banky, a came 10 MOMeHTY
HiANKUCAHHS HUM 3asBU PO NpUEAHAHHS 1 mogaHHs ii A0 banky, KiieHT yBakHO o3HailomuBcs 3
HOpPMaMM YMHHOTO 3aKOHOAABCTBA, IKI PETYIIOIOTh MOPSAOK HaJaHHS OaHKIBCHKHMX Ta IHIIMX MOCIYT
(y ToMy 4Hcil 11010 TOPSAKY BIIKpUTTA PaxyHKiB, 3MIHCHEHHs OIepalliid 3a HUMHU 1 iX 3aKpHUTTS,
JIMcTaHIIfHOTO ~ OOCIYrOBYBaHHsS, 3/IMCHEHHS  BKJIAQJHMX (JICMO3MTHHX) OIepalliii, yMoOB
PO3paxyHKOBOTO OOCIIyrOBYBaHHS 3a 3apIUIaTHUM NPOEKTOM, YMOB I€peJaBaHHA B MalHOBHH Haiim
(openny) CeiidiB), a TakoX 3 TOBHUM TEKCTOM YMOB JTOTOBOPY (Y TOMY YHCIi 3 YMOBAaMH OTPUMAaHHS
BIJIMOBIAHUX TOCIYT, X BapTICTIO 1 MOPSAIKOM OIUIaTH, a TaKOXX MpaBaMU 1 0OOB’sS3KaMU, 3r0/IaMH,
MiATBEPKEHHSAMH 1 TOPYYCHHSAMH, IO MICTITHCS y HUX).

19.1.3. YmoBu poroBopy € wLikoM 3po3yminumu KiieHTy 1 BiH He morpeOye Oyab-sKux
PO3’CHEHb 1 TIIyMa4yeHb MIOJ0 HUX (y TOMY YHCIi HIOA0 YMOB OTpHUMaHHS BaHKIBCBKHX MOCHYT, iX
BapTOCTI 1 MOPSIIKY OIJIATH, & TAKOXK MpaB 1 000B’A3KiB, 3T0J1, MATBEPAXKEHbB 1 TOPYUEHb, 1[0 MICTATHCS
y HHX).

19.1.4. YmoBu noroBopy (y TOMy 4HCIi YMOBU OTpUMaHHSA baHKIBCHKUX IMOCIYT, iX BapTICTh 1
MOPSIOK OIJIaTH, a TaKOXK IpaBa i OOOB’S3KM) HE CTBOPIOIOTH A KilieHTa HecmpaBeaIMBHX,
JUCKPUMIHALIIMHUX 1 OOTSHXKIMBUX YMOB, HE TOTIPIIYIOTh HOTO ICHYIOUUH CTaH, He M030aBIsIOTh HOTr0o
OyIb-sIKUX HaJeKHUX HWomy mpaB. [IpaBa 1 o0oB’s3ku CropiH, BcTaHOBIeHI JloroBopom, €
CHIBPO3MIPHUMH MiX COOOIO.

19.1.5. TlpuennanHs 10 YMOB JOTrOBOpYy 3AiiicHeHO KilieHTOM IOBHICTIO YCBiZOMIIEHO i
N00pOBUIbHO, 6€3 HaB’A3yBaHH HOMY HE0OX11HOCTI Takoro npueaHanHs. Bin Kiienta He BUMaraeThest
yKJIa/ieHHs Oy/1b-KHX 10roBopiB 3 bankoM 1 TpeTiMu ocobaMu 1110/10 HaJAaHHSI 1OAATKOBUX YU CYITYTHIX
MOCTYT.

19.1.6. VYci nokymenTu ta indopmaris (Bimomocti), Hagani Kiieatom 1o banky, € akTyanpHIMH,
MOBHHUMH, JJOCTOBIPHUMH 1 JOCTaTHIMU JUIsl 3/IIHCHEHHs HaJjeKHOI nepeBipku KiieHTa, BCTaHOBJIEHHS
3MICTY HOTro AisUIBHOCTI 1 ()IHAHCOBOT'O CTaHy, TOLIO BIANOBITHO /10 BUMOI 3aKOHOJABCTBA Yy cdepi
0aHKIBCHKOI AISUTBHOCTI 1 3amo0iraHHs Ta MPOTUAIl Jeramizanii (BiIMUBAaHHIO) JIOXOMIB, OJEpPKAHHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacOBOIO
3HUIICHHS.

19.1.7. HismbHicts KitieHTa, y TOMY YHCITi 3 BAKOPUCTAHHAM BaHKIBCHKHX MOCIYT, HE TIOB si3aHa
1 He Oyne moB’s3aHa 3 Jeramizalielo (BIIMHUBAHHSAM) JOXOJIB, OJAEPKAHUX 3JOYMHHUM ULUIAXOM,
(GiHaHCYBaHHSIM TEPOPU3MY 1 PO3MOBCIO/KEHHS 30poi MacoBOro 3HMILEHHS, 3 KOPYIIIHHOIO
ISITIBHICTIO.

19.1.8. VYci ¢inancosi omeparii KirieHTa BiIITOBIAAIOTH 1 BIATIOBIIATUMYTH Y MOJAIBIIOMY HOTO
peanbHUM (PIHAHCOBHM MOXKJIMBOCTSIM 1 32 CBOIM 3MICTOM HE NOB’s3aHi 1 He OyIyTh IOB’s3aHi Y
MOJIAJIBIIOMY 3 Oy/b-IKMMH IPOTUIPABHUMHU J1iIMHU (y TOMY 4YHCIi Y cepl OaHKIBCHKOI AISUIBHOCTI, Y
cdepi 3amobdiranHs Ta MPOTUIIT Jieranizamii (BiAMHUBAHHIO) JOXO/iB, OACPKAHUX 3IIOYMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacOBOI0 3HMILEHHS, Y cdepi
BAJIIOTHOTO PETYJIOBAHHS TOIIIO).

19.1.9. KiienT o00i3HaHUH NP0 MOXKIUBICTE NPHUTATHEHHS WOTO JIO BIAMOBIJAIBHOCTI,
BCTaHOBJIEHOT 3aKOHOAABCTBOM (y TOMY YHCIi 10 KPUMIHAJIBHOI BIJMOBIJAJBHOCTI) 32 BUYMHEHHS
MPOTUIIPABHUX 1M (Y TOMY YHMCII 32 MIaXpanCTBO, 3aMOIIHHS MaliHOBOI IIKOJU HUIIXOM 0OMaHy abo
3JI0B’KMBAHHS TOBIPOIO TOIIO).
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19.1.10. Knient 3abe3nedyBaTuMe JOOpPOCOBICHE 1 pPO3YMHE 3IIHCHEHHS CBOiX TIpaB,
YTPUMYBATUMETHCS Bij AiH, SKIi MOKYTh MOPYIIUTH TpaBa IHIMUX OcCi0 (y ToMy 4Mcii npaBa baHky)
Ta/abo 3aBAATH MIKOAM iHIIMM ocobaM (y ToMmy uucii baHKy), He 370BXKHBaTHUME CBOIMH IpaBaMU B
iHmuX (Gopmax, a TakoXK 3a0e3leuyBaTUME HAJIE)KHE BHUKOHAHHS YCiX CBOiX 3000B’s3aHb, IO
BCTaHOBJICHI 3aKOHOJIAaBCTBOM 1 YMOBaMH JIOTOBOPY (3 ypaxyBaHHSM YCiX 3MiH, BHECEHHUX JI0 HUX Y
BCTAHOBJICHOMY HHUMH TIOPSIZIKY), Y TOMY YHCII CBOEYACHO 1 MOBHICTIO OIUIauyBaTUME baHKIBCHKI
MOCIYTH 1 MOTalaTuMe iHII TpooBi 30008’ 13aHHs niepea bankoM, mrucbMoBo noBinomisitTume banky
yCI0 HeOOX11HY 1H(OpMAIIIO TOIIIO.

19.1.11. Knient nopyuuB banky odopmitroBatu Bin iMeHi KiieHTa JOKyMEHTH, HEOOXITHI s
MIPOBEJICHHS Omepalliidi 3 KymiBii / mpoJaxy / oOMiHy 1HO3EMHOI BAJIIOTH (SKIIO O(POPMIICHHS TaKUX
JOKYMEHTIB BUMaraTuMeTbcs 3aKOHOJJaBCTBOM).

19.1.12. 3actocyBaHHsi OyAb-KMMH TpeTiMH ocobamu KopropaTuBHUX Kaprok Ta/abo ix
PEKBI3HTIB, iX KOMii, aHaioriB, nyosikaTiB Tommo, PIN-konis Ta/a6o Konie CVV2/CVC2, ta/abo OTP-
naposiiB, Ta/abo MOOUTPHUX NPUCTPOIB, Ta/abo ClIOBa-Napoito, BKA3aHOTo y ToAaHiid a0 banky
MMUCHMOBIH 3a51B1, @ TAKOXK 1HITUX 3aCO01B 1 BIZIOMOCTEH, 1110 TaF0Th 3MOTY 1HIIIIOBATH IJIATIXH1 onepartii
3a KapTKOBHMH paxyHKaMH i3 3aCTOCYBaHHSAM KopropaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y TOMY
YuCIi JJA 1HINIIOBaHHS TaKUX omepalliii), 6e3yMOBHO CBIAYUTH MPO Te, IO BIAMOBIIHI 3aco0u 1
BiJJOMOCTI CTaJIM IOCTYITHUMH TaKUM TPETiM 0cO0aM BHACIIIOK Aiil uu Oe3aisuibHOCTI Jlepkareis.

19.1.13. O6oB’s30k banky mozo nosinomnennsa Kiienry indopmarii npo 3aiiiCHeHHS TIaTIXKHUX
ormepauiid 3a PaxyHkamu (y TOMY YHCIi i3 3aCTOCYBaHHSM KopropaTuBHHX KapTok), mpo 3aiuimku
KOIITIB Ha Takux PaxyHkax, cymu TexHi4HOT 3a00proBaHOCTI Ta iHIIOI 3a00proBaHocti 3a JJoroBopom,
BBKAETHCS BHKOHAHMM Yy pasi orpuMmaHHsS Kiieatom Takoi iHpopmanii y Oyab-skui crocio,
BHU3HAUEHUN YMOBaMH JIOTOBOPY, a TAKOXK Y pasi, Ko KilieHT 3 Oyap-SKUX MPUYUH HE OTPUMAB TaKy
iHpopMmamiro (y TOMy 9ucii y 3B’3Ky 3 TuM, 110 KiieHT He kopuctyBaBcs CHCTEMOIO TUCTAHIIITHOTO
0o0CIIyroByBaHHsl, MOOIUIBHUMHU TNpUCTposiMu, bankomatamu Ta I[HopmariiiHO-TpaH3aKIIMHUMU
TEepMiHAJIaMH, a TaKOXX HE 3BEpHYBCS 10 baHky 3a Bunmckamu 3a PaxyHkamn), 3a BAHATKOM BHUIIAJIKIB,
koiu KiieHT He 3Mir oTpuMaTH Taky iHdopmalito 3 BUHN baHky.

19.1.14. V pasi BuaukHeHHS Mk CTOpOoHaMH CHIOpiB, Bix baHKy HE TOBHHHE BUMaraTucs Oyib-
SKe JOJJaTKOBE JOBEJECHHS TOTO, 1110 BIAMOBIAHI A1l uu Oe3aisbHICTh [leprkaTeniB Mallu Miclle, OCKUTEKH
3 MOMEHTY nepenadi/Haaiciands bankom xopnopatuBHux Kaprok, PIN-konseptis, PIN-kozais, OTP-
napoJiiB baHk He Mae 3MOTM KOHTPOJIIOBATH Te€, SKMM YUHOM JleprkaTelli 3aCTOCOBYIOTh KOPIOPATUBHI
Kaptku 1 ix pexsizutu, PIN-koau, Konu CVV2/CVC2, OTP-naposi, MOOGLIBbHI IPUCTPOT, 1HIIII 3aCO0H 1
BIJOMOCTI, IO JAalOTh 3MOIY IHIIIIOBAaTH IUIaTDXHI omepauii 3a KapTkoBumu paxyHkamu i3
3aCTOCYBaHHSM KoprnopaTuBHUX KapTok Ta/abo iX pekBI3UTIB, 1 3a0€3MedytoTh BHKOHAHHS CBOTO
000B’s13Ky I110JI0 HeMepeaaBaHHs TpeTiM ocobam kopropatuBHUX Kaprtok i ix pexBizuTiB, PIN-koniB,
Konie CVV2/CVC2, OTP-napoiniB, MOOIIBHUX TPUCTPOiB, I[laposiB, ciioBa-maposis, BKa3aHOTO Y
nonaHiii 1o baHky mrucbMOBIi 3a51Bi, @ TAKOXK 1HIIUX 3aCO01B 1 BITOMOCTEH, 1110 JAIOTh 3MOTY 1HII[IFOBaTH
IaTikHI onepauii 3a KapTkoBumu paxyHKaMmHu 13 3acTOCYBaHHSAM KopriopatuBHUX KapTok Ta/abo ix
PEKBI3UTIB.

19.1.15. Iicns naganHs/Hagicnanns Kiienty npuMipHuka 3asBU PO MPUEIHAHHS 1 HAIiCIIaHHS
fioMy YMOB J1I0roBOpY Ha €JIeKTPOHHY MOIITY, 3a3Ha4eHy B 3asBi PO MPUETHAHHS, BBAXKATUMETHCS, 110
bank nHanexxnum uymHOM HajgaB KiienTy oauH npumipHuk yceoro JloroBopy. HanexHum
HiATBEepIKeHHAM HajicnanHsa KiieHTy YMOB 10roBopy 3aco0amu eJIeKTpOHHOI MOIITH € BiIOMOCTI PO
11e, 1mo 30epiratoTbes y banky B enekTpoHHiN ¢hopmi a60 y popMi JOKyMEHTa Ha marnepi (3 iHpopMaIriero
1010 JIaTH 1 Yacy HaJiCIaHHs).

19.1.16. Bin noBimomIIeHHIA PO Te, IO BC1 OMepallii Ta MOCIyTH, siKi HagaroTbest bankom Kitienry,
PEryJIOI0THCS YUHHUMH 3aKOHOAABYMMH Ta HOPMAaTHMBHUMHU aKTaMH YKpaiHH (JIesKi BUIM OIepariii
MOJYTh TAKOK PETYIIOBATUCS 3aKOHOJABCTBOM THX 1HO3EMHHX JIEpXKaB, B IKUX BOHH 3IHCHIOIOTHCS,
HIIIIOIOTHCSI YU OMPALbOBYIOTHCS). BinnmoBigHo 10 3akoHonaBcTBa Ha baHk Moxe OyTH MOKIaJAeHUN
PSA KOHTPOJIBHUX (DYHKIIN y BITHOIIEHHI A0 AesIKUX BUJIB onepauiil Kiienra (Hanpukiaz, oneparii 3
1HO3EMHOI0 BaJIIOTOIO, OMepallii 3 TOTIBKOIO, a TaKOX oOmeparliif, ski MOXyTh OyTH BiJHECE€Hi [0
MiI03p1INX) Ta 000B’SI30K HAJaBaTH PI3HUM JCP)KaBHUM Ta MPABOOXOPOHHUM OpraHaM iHGOpMAIIiio
PO paxyHKH Ta miaTikHi onepauii Kiienra. J{ng Bkazanux nineit bank Moske nepioJuuHo 3aruTyBaTH
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y Kiienra pi3Hi 1okymeHTH Ta/ab0 muchMoOBi NosicHeHHs, a KimieHT 3000B’s13y€eThCsl iX HajaBaTH 3a
3anuToM baHKy y BKa3aHU HUM CTPOK.

19.1.17. Ili YMoBu noroBopy (y TOMYy YHCIi AOJATKU JO HHUX) HE MOTPEOYIOTh MiAIMUCAHHS i
CKpiIJIeHHs BiiOuTKamMu niedatok CTOpiH.

19.2. KJi€HT mOroI:Ky€Thes 3 THM, 110:

19.2.1. OO6mnik ycix maaTiXHUX oneparlii 3a Paxynkamu 1 30008’ s13a0p KitieHnTa nepeq bankowm, a
Takok (Qikcamist ycix miii Kiienra, ioro mpeacraBHUKIB 1 Jlep)kaTelniB, MO CTOCYIOTHCS OTPUMAHHS
bankiBchkux mociyr, 0OMiHy iHGOpMAIIi€r0 TOIIO, 3MIMCHIOETHCS BaHKOM 13 3aCTOCYBaHHSM IS ITLOTO
BJIaCHUX pecypciB banky (y TOMY 4HCIII KOMIT FOTEPHHUX 1 €IEKTPOHHUX TEXHOJIOTIN). Y 3B 3Ky 3 IIUM,
BignoBigHa iHdopmaris banky, y Tomy umchi y ¢popmi BUIHCOK 3 PaxyHKiB, IUIATDHKHUX 1HCTPYKIIIH,
IIPOTOKOJIIB BUKOHAHUX J1i y CHcTeMi AUCTaHUIHHOTO 00CIYrOBYBaHHs, pO3pyKoBaHUX EnexkTpoHHNX
JOKYMEHTIB TOIIO) € HAJeKHUM MiATBEP/HKCHHSIM (JI0Ka30M) 3MIMCHEHHS IUIATDKHUX OIeparliii 3a
Paxynkamu, BUHUKHEHHS Ta iCHYBaHHS 30008’ s13aHb Kitienta nepen bankom, Bunnennst KiieHToMm, oro
npeacTaBHUKaMu 1 JlepxkarensiMu [iii, 110 CTOCYIOThCS OTpUMaHHS BaHKIBCHKHX MOCIYT, OOMiHY
iH(OopMaIri€ero TOIIo.

bank mae mpaBo Haacuiatu Kiienty Oynp-aky iH(opMariiio, y TOMy YUCIi TaKy, IO MICTHTb
O0aHkiBCcbKy TaemHHIO KiieHTa (30kpeMa, mpo yci HaJaHi MOCIYrH 1 3[iMCHEH1 omeparii), 3a
JOTIOMOTOI0  Kyp €piB, 3aco0iB momrToBoro 3B 3Ky i CHCTEMH IHCTaHIIHOTO OOCIYrOBYBaHHS,
CJIEKTPOHHUMH KOMYHIKallIHHUMU MEpEeXaMU 3arajibHOro KOPUCTYBaHHA (BIAKPUTHUMH KaHaJIaMu
3B’SI3Ky), a came 3aco0aMu eneKTpoHHOI momTH (e-mail), TenedorHOr0 1 pyxomMoro (MoOITBEHOTO)
3B’s13KY, Mepexi [HTepHeT Tomo. Y 3B 53Ky 3 IMM, baHK 3BIIBHAETHCS Bl OyIb-SKOi BiIMOBIAAILHOCTI
3a PO3TOJIOMICHHS BiAMOBiIHOI iH(OpPMAIii, y TOMY YHCII TaKoOi, II0 MICTUTh OAHKIBCHKY TAEMHUITIO
KnienTa, y pasi goctymy Tpetix ocid qo0 Takoi iHopmaii mia yac i1 nepenavi 3a3Ha4eHUMH KaHAJIaMU
3B’S3KY.

19.2.2. VYci noBinomnenus banky, y Tomy uncii Hagicnani 3acobamMu CUCTEeMH AMCTAaHLIHHOTO
00CITyroBYBaHHS 1 PO3MIIIIEHI y 3araJbHOAOCTYITHHX JpKepenax iHpopmaii (y Tomy uucai Ha Caiiti
banky), KiieHT 3000B’s13aHul BiJICTE)KYBaTH CAMOCTIHHO. YCi pU3HKH, MOB’S3aHI 3 HEOTPUMAHHSIM
TaKuX NOBigoMIJIeHb, KilieHT npuiiMae Ha cebe (y TOMY YHCIi PU3UKU 100 HEHAJIEKHOTO BUKOHAHHS
3MiHeHUX yMoOB JloroBopy). ¥ pa3si, skiio KiieHT He BUMHATHME YyCi1 BU3HAUCHI Y MOBaMHU JOrOBOpY il
1010 OTPUMAaHHS BHUITMCOK 3a PaxyHkaMmu, BBaxkaeThes, 0 baHK HaJIe)KHUM YMHOM TIOBIZJOMUB HOMY
ycto iH(pOopMallito, BKIIOUEHY Y Takl BUIUCKH (Y TOMY YHCII IIIOJ0 YCIX IUIATIXHUX OMNepallii 3a TaKUMHU
Paxynkamn).

19.2.3. Veci nii, BunHeHi bankoM Ha miznctaBi EneKTpOHHUX TOKYMEHTIB, IO SIKUX IepeBipka
EnexTpoHHOro mignucy Mae YCHIIIHUM pe3ysbTaT, y TOMY YMCIl HE BUSIBJICHO MOPYIIEHb LITICHOCTI
Takoro EnexkTpoHHOTro miAnucy, BBaXKalOTHCS TAKMMH, 1110 HATEKHUM YUHOM iHiiiioBaHi Kiientom. Yci
orepariii, 10 1HIIIIOIOTHCS B E€JIEKTPOHHOMY BUIVISIAL 1 MIANKCAH1 / MIATBEPIKEHI1 3a JOIOMOTOI0
EnexTpoHHUX MiAMKMCIB BBAXKAIOTHCS TAKUMH, IO MIJMUCAH] BIACHOPYYHUMH MIAMKCAMU BiAMOBITHO
KnienTa, Horo mpeacraBHukamu 1 Jlepkarensimu. EnexTpoHHI MiANuMcH HE MOXYThb OyTH BHU3HaHI
HelCHUMHU uepe3 ioro enekTpoHHyY popmy. IHdopmaris moo 3aiicHennx y CucreMi TUCTaHLIHHOTO
00CIIyroByBaHHs omnepaiiil QpikCcyeTbcs B €IEKTPOHHUX MPOTOKOJIaX, sIKl 30epiratoTbes y banky, 1 siki
Croponu JloroBopy 1OMOBWIMCS BBaXXAaTH HAJEKHUM Ta JOMYCTUMUM J0KA30M IIPH PO3TIIA CYI0M
a0o0 1HIIMM KOMIIETEHTHUM OPTraHOM CIIOpPY MK HUMU a0 criopy 3a iX y4acTio.

19.2.4. bank 3abe3mneuye NOBEACHHS ILTICHOCTI, JOCTOBIPHOCTI 1 aBTOpcTBa ENeKTpOHHUX
JOKYMEHTIB BIJMOBITHO 10 3aTBep/ukeHoro baHkoMm mopsiiky (30Kpema, HUIIXOM IepeBIpKU
di"aHCcOBUX HOMEpiB MOOUTbHUX TenedoHiB, 3adikcoBaHux y baHKy, 3a J0MOMOro0 HampaBiIeHHS
MOBIJIOMJICHb Ha III HOMEpH, abo 13 3acTocyBaHHSIM CHUCTEMHU TUCTAHIIMHOTO OOCIYTOBYBaHHsS abo
Caiity banky).

19.2.5. BHeceHHs 3MiH 70 3aKOHOJABCTBA, 3MiHA KPEIUTHOI MOMITHKH HarioHanpHOTO OaHKY
VYkpainu, 3MiHa KypCcy BaJIOT HE € 3MiHAMH ICTOTHHX OOCTaBUH, SKUMU CTOPOHHM KepyBaluCs NPH
yknanaeHHi JloroBopy. Hacranns 3a3HadeHUX MO HE € TIACTaBOIO Il 3MIHHM a0o0 pO3ipBaHHS
JloroBopy 3a iHimiatuBoro KiieHra.

19.2.6. baHk Mae mpaBO BHOCHTH 3MiHH JIO YMOB JJOTOBOPY B OJHOCTOPOHHBOMY TMOPSAKY (Y
BUIIAJIKaX, KOJIM TaKi OJHOCTOPOHHI 3MIHH € MOXJIMBHMH 3T1IHO 3 3aKOHOAABCTBOM Ta/ab0 YMoBamu
JIOTOBOPY), a TaKOX IHIIIIOBaTH BHeceHHs 3MiH 10 [loroBopy (y BHMIagkax, KOJU 3TIAHO 3
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3aKOHOJIaBCTBOM Ta/ab0 YMOBaMu JJOTOBOPY JJIsl BHECEHHS TaKUX 3MiH He00Xi/1Ha 3rofa 000x CTopiH).
VYci BiAnoBigHI 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY, BU3HAYEHOTO 3T1IHO 3 YMOBaMH JOTOBOpY,
MICJIA YOTO CTAIOTh HEB1JI'€MHOIO YacTUHOIO JloroBopy, 000B’A3K0BOIO 10 BUKOHAaHHS CTOpOHAMH.

19.2.7. He BBaxkaeTbcsi oOMekeHHsM mpaBa KilieHTa 1100 PO3MOPSKAHHS KOIITAMH, IO
o0MiKOBYIOThC Ha PaxyHkax, BiaMoBa baHKy BiJ BUMHEHHS IUIATDKHUX OIEpaliid 3a TakKuMHU
PaxyHkamu, sKIIO Taka BiIMOBa 00yMOBJIEHAa HOPMaMHU 3aKOHO/ABCTBA (Y TOMY YMCIII 3aKOHOAABCTBA
y cdepi 6aHKIBCHKOI MIsITBHOCTI, y cepi 3amobdiranHs Ta MpOTUIii Jerami3alii (BiIMHBaHHIO) TOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HHMINEHHS, Y cepi BaTIOTHOTO pEryroBaHHsS TOIIO) Ta/ado [IpaBuiaMu TuIaTi>KHHX
cucrem, ta/abo IlpaBunamu banky, Ta/abo YMoBaMu J0rOBODY.

19.2.8. YV Bunmamkax HEBUKOHAHHS 1 HECBOEYACHOI'O BHKOHAHHS 3000B’s3aHp KirieHTa 3a
JIoroBOpoM, y TOMY YHCIIi TPOIIOBUX, BiH HECTHME BIAMOBIJANBHICTH 3a 1€ y MOPSAKY 1 po3Mipax, 10
BU3Ha4YeHI Y MOBaMH JIOTOBODY.

19.2.9. VYci HOpMH, TIOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIAaBCTBOM, Y
TOMY YHMCJII HOpMaTUBHO-TIpaBOBUMH akTamu HarioHanbHoro 6anky Ykpainu, [IpaBunamu niati>kHUX
cucrem, [IpaBunamu banky i YMoBamu noroBopy crocoBHO KitieHTa, 0IHaKOBOIO MipOIO iIOTh TaKOXK
1 CTOCOBHO #oro npeacTaBHUKIB 1 JlepskareniB. KimieHT moBuHEH 3a0€311eYnTH BUKOHAHHS BiATOBITHUMHI
0ocobaMH yCiX TakKMX BUMOT, HOPM, IIOJIO)KCHb, YMOB, OOMEXKCHb TOINO, a TaKOX 3000B’S3aHb,
BCTaHOBJIEHUX cTOCOBHO KitieHTa.

19.3. Kuient Hagae baHky cBoIO 3roay Ha:

19.3.1. Hocryn banka no kpeautHoi ictopii Kmienra (y Tomy uncii Ha orpumanHs bankowm yciei
iHpopmanii, mo ckiagae KpenuTHy icropito KiieHta, y Oyap-ikux OHOpO KpEOWTHUX ICTOpiH Ta
Kpeautnomy peectpi HBY), 36ip, 30epiranss, BUKOPUCTAHHS Ta MOMIMPEHHS Yepe3 OI0po KpEeaTuTHHX
icTopiii iHpopmanii mono Kiienta y nmopsaky, BusHaueHoMy 3akoHoM Ykpainu «IIpo opranizamiro
dbopMyBaHHS Ta 00iry KpeauTHHX icTopii». BinmoBimHa iH@opmarlisi MOXe BHKOPHUCTOBYBATHUCS
bankoMm y pamkax mpaBoBimHocuH Mik Kitieatom 1 bankom 3a [loroBopom, misi Hamanus KiieHTy
IPONO3ULIN 1100 OTpUMaHHsA y baHKy Oyab-sSKuMX OaHKIBCBKMX IIOCIHYT, Ul BCTAaHOBJIEHHS MIX
Krienrom i bankom BuMHEHHs1 Oy/b-SKHX MPABOYHMHIB, @ TAKOX JI1 KOHTPOJIIO PU3UKIB, TIOB’sI3aH1 3
HajaHHAM nocnyr KiieHTy.

19.3.2. Poszkputts bankom Oyap-skoi iHpopmarii ctocoBHo KitieHTa (y Tomy uuncii iHdopmartii,
10 MICTUTh OaHKIBCHKY TAEMHHIIO, HOTO MEPCOHAIBHI JJaHi, KPeIUTHY 1CTOPiIO, BIIOMOCTI PO Horo
(h1HAaHCOBO-€KOHOMIYHUN CTaH Ta 1HII WOTO BIJOMOCTI OCOOMCTOr0, TpodeciiiHOro (BKIFOYAIOUH
npodeciiiHy TaEMHUII0O Ha PHHKAaX KamiTaay Ta OpraHi30BaHMX TOBAPHMX PHUHKAX), JUIOBOTO 1
KOMEpIIMHOro XapakTepy), B YCHIM Ta y HHUCbMOBIM ¢opmax (y ToMy uMciai B JOKyMEHTax 1
eJIeKTPOHHMX (haitnax), mo craia BiloMoro baHky mij yac yKkiaJaeHHs 1 BUKOHaHHA J[oroBopy, TpeTim
0co0aM, BU3HAYEHHUM 3T1IHO 3 Y MOBAaMH JIOTOBOPY, Y BUIIAJKaX, 00CATax 1 MOPSAKY, BA3HAUEHUX 3T1HO
3 YMoOBamMH JOTOBOpY, a TaKOX J0 KpeauTHoro peectpy HarioHanbHOro 6anky YkpaiHu 1 Gropo
kpeautHux ictopiid (IIpAT «Ilepmie BceykpaiHCcbke OIOPO KPEIUTHHX 1CTOPIi», IO 3HAXOAUTHCS 3a
aapecoro: 02002, Vkpaina, M. KuiB, Byn. €Brena Csepcrtioka, 11, TOB «YKPAIHCBKE BIOPO
KPEAUTHUX ICTOPIfI», 1o 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymeBcbkoro, 1-/1,
I[IpAT «MDKHAPOIHE BIOPO KPEJAMTHUX ICTOPIﬁ», 110 3HaXOAUTHCS 3a aapecoro: 03062, m.
Kuis, npocnekr [lepemornu, 65, od. 306).

19.3.3. Hagicnanus bankom Knienty y nopsiiky, BU3HaueHOMY Y MOBaMH JIOTOBOPY, Oyb-SKO1
iH(dOopMarrii, mo Moxe CTOCYBAaTHCS MPaBOBITHOCKUH Mk CTOpoHaMH, y TOMY 4uci 1HQopMalii mo0
nisuibHOCTI baHKy, #loro mociyr i iX BapTOCTi, peKJIaMHUX aKIii 1 mporpam JIosuibHOCTI baHKy To1o.

19.3.4. Hapanns npeacraBaukam Kitienra koprnoparuBanx Kaprtok, PIN-KOHBEpTIB, BUITHCOK 32
PaxyHKkamu TOI1I0, a TAKOXK HA IPUHHATTA BiJl TAKUX MPEJICTABHUKIB 3asB IPO BUITYCK KOPHIOPATUBHUX
Kaprok. bank He Hece BianmoBigaapHOCTI Tiepea KiieHToM 3a HEOTpUMaHHS, HECBOEYACHE OTPUMAaHHS,
MOIIKO/KeHHs KopropatuBHUX Kaprok, PIN-koHBepTiB, BUNTUCOK 3a PaxyHKamu TOIIO, SIKIIO BOHU
Oynu HagaHi npenctaBHUKY KiienTa.

19.4. IlepconanbHi nani:

19.4.1. Kiienr — ¢isnyHa ocoOa-mianpuemMens/ yIOBHOBAXEHHH TpeacTaBHUK KitieHTa-
IOPUIMYHOT 0COOHU, SK CYO’€KT MepCcOHANbHUX JAaHUX BiANOBiAHO A0 3akoHy Ykpainu «lIpo 3axwucr
MEPCOHATBHUX JTAHHUX, MiJIMUCAHHAM 3asBH MPO MpHEAHAHHS 10 J[oroBOpy, IHIIMX 3asB y paMKax
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JloroBopy, Hagae baHky cBoro 3rogy Ha oOpoOKy (y TOMy 4MciHi 37ifiCHEHHS Oyab-sIKUX Iiii abo
CYKYIHOCTI MiH, TakuX sIK 30UpaHHs, PEeCTpallis, HaKOIMMYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa,
MIOHOBJICHHS, BUKOPUCTAHHSA 1 MOIMMPEHHS (PO3MOBCIOJKEHHS, pealtizallis, nepeaayda), 3Heoco0IeHHS,
3HUIICHHS, Y TOMY YHCJIl 3 BHKOPUCTaHHSAM iH(OpMaIiiHUX (aBTOMATH30BAaHHUX) CHCTEM) CBOIX
NEPCOHATBHUX JIaHMX (HA TMAamnepoBUX HOCIAX, Ha ONaHKax KapToTeK, B iH(opMariitHux
(aBTOMaTH30BaHMX) cucTeMax baHKy TOINO, Y TOMY YHCII B YacTHHI peecTparii i 30epiraHHs Takux
JIaHUX Yy TepeniKy KiieHTiB baHky; iX mepemaui TpeTiM ocobaM BiIMOBiAHO 10 3aKOHOZABCTBA Ta
YKJIQJICHUX JIOTOBOPIB; 3MIHM JIaHUX, 110 30€pIiratoThCs y MEpeliKy KII€HTIB Ta KOHTpareHTiB banky Ha
migcraBl Hamanoi Kiientom — (i3uuHOI0 ocoOa-mianpueMIieM/ YIIOBHOBRKEHHM TPEICTABHUKOM
Kiienrta-ropunuanoi ocobw), mis peamizamii bankom cBoiX mpaB 1 000B’S3KiB, BHU3HAYCHHX
3aKOHOJIaBCTBOM 1 YKJIAJJICHUMU/TAaKUMH, 10 OyAayTh ykiajaeHi, Mbk CTOpoHaMH JOrOBOpaMH, NpHU
Ha/1aHH1 BaHKIBCHKUX MOCTYT.

19.4.2. OO6csr nepconanbHUX qaHux Kiienrta, mono ssikux bank mae rmpaBo 371HCHIOBATH MPOIIEC
00poOku, Bu3HavyaeTbcsi CTopoHamu sK Oyab-sika iHGopmauis npo Kiienta — ¢izuuny ocoOy-
MIPUEMITS / YITOBHOBOKEHUX MpeAcTaBHUKIB KirieHTa-ropuanunoi ocodu i ymoBu JloroBopy, 1o
cranu Bijiomi baHKy npu BcTaHOBIIEHHI 1y X011 BiqHOCHH 3 KitieHToM (Y TOMY 4HCIIi BiJf TPETiX 0Ci0).

19.4.3. Kmient — disuuHa ocoOa-mianpuemenb/ YHOBHOBaXEHHI mpeacTtaBHUK KitieHra-
IOPUINYHOT 0COOH, MiANHUCYI0UN 3asBy Mpo npueaHaHHs 10 JloroBopy, iHmi 3asBH y pamkax Jlorosopy,
3alleBHSE B OTpPUMaHHI BiJ baHKy MOBiIOMJIEHHS PO CBOI IIpaBa K Cy0’€KTa MEPCOHAIBHUX JIaHMX,
BU3Ha4YeHi 3akoHoM Ykpainu "[Ipo 3axucT mepcoHaNbHUX AaHWX', PO BOJIOAUIBI MEPCOHATBHUX
JAHUX, CKJIaJ Ta 3MICT EPCOHAIBHUX JIaHUX, 1110 30UPaAIOThCs, METY 300py TaKUX JTAaHUX Ta OCi0, IKUM
MOXKYTh IepPEIABATHCH MTEPCOHATBHI JIaHi.

19.5. [Inaxom npuegHaHHA 10 YMOB JI0TOBOPY:

19.5.1. Ta nuaxoMm HajgaHHA 10 baHKy HaneXHUM YMHOM O(OPMIIEHOI IIATIXHOI IHCTPYKIIT
BIJITIOBITHO 1O BUMOT 3aKOHO/1aBCTBA, [IpaBu1 miatikHUX cucteM 1 YMoB 1oropopy KitieHT Hajjae cBoro
3roJy Ha BUKOHAHHS 1HINIHOBaHOT HUM KOXKHOI IUIATIXHOI onepariii, 3a3HadeHoi y Haganid Kimieatom
TUIATDKHIN THCTPYKITIT;

19.5.2. Tta nuAxoM iHINIIOBaHHS IUIATDKHUX omepamniid i3 3acrocyBanHsM Kaprok Ta/abo ix
pexBi3uTiB KilieHT Hazmae cBOIO 3rofly Ha BMKOHAHHS KOXKHOI IulaThkHOI omepanii 3 KaptkoBoro
paxyHKYy, 1Hil1i0BaHOI 13 3acTocyBaHHsAM KapTku Ta/abo 11 peKkBi3UTIB;

19.5.3. Tta msaxom HajgaHHA 10 baHKy Hale)XHUM YMHOM OQOPMIIEHOI 3asBM PO KYIMIBIIO,
MPOJaXX 1HO3EMHOI BaJIFOTH, KYIIBIIIO 1HO3EMHOI BaJIOTH 3a 1HILY iHO3€MHY BaIIOTY (OOMIH 1HO3EMHOI1
BaIIOTH) BIANOBIAHO /10 BUMOI 3aKOHOJABCTBa 1 YMOB JoroBopy KilieHT Hajmae cBoro 3roay Ha
BUKOHAHHS KOXHOI MJIATLKHOT onepaii 13 nepepaxyBaHHs bankom komriB 3 [loTounux, CrneniaabHux
paxyHkiB  KiieHta Ha paxyHOK, BiAkpuTHi baHkoMm gans  3aificHeHHs — omepamii 3
KyHIBJI/Ipoaaky/0oOMiHy 1HO3EMHOI BajJlOTH, Y CyMax, HEOOXIJHUX s 3A1MCHEHHS BIANOBITHUX
oreparliii Ha yMOBax, BU3HAYCHHX Yy BIMOBIAHUX 3asBax KiieHTa;

19.5.4. Kiient num HagaB baHKy maTikHY IHCTPYKIIIO (SKa MICTHTBCA B IHUX YMOBax
JIOTOBOPY) Ta 3ro/ly Ha 3[iHCHEHHS KOXHOI omepalii JOroBIpHOTO CIMCaHHS KOWITIB 3 Horo PaxyHkiB
(SIK BIIKPUTHX, TaK 1 TAaKUX, 110 OyayTh BIAKPUTI oMy B baHKy) y nopsaky, BusHaueHoMY JloroBopom,
Ta KOXHOI IulaThkHOI omepanii 3 Bigkpuroro(-ux) Kiienty PaxyHky(-iB) eckpoy, BH3Hau€HOi
HoroBopoM. KokHa Taka muiaTikHa orlepaiisi, y TOMY YHCJI Omepallis JOTOBIPHOTO CIHMCAHHS,
BimoBiAHO 10 JloroBopy 3miiicHioeThcst bankom 6e3 HeoOXimHOCTI momaHHsS KiieHTOM oOKpemmx
IIaTKHUX 1HCTpYKIiH Kiienra.

19.5.5. Hapanns KiieHToM OKpeMuX 3roj AJis 3/1iHCHEHHS KOKHOT OKpeMoi MIaTiKHO1 ornepariii
3 PaxyHKiB (K BiIKPUTHX, TaK i TaKHX, [0 OYAyTh BiAKpUTI oMy B baHky), iHilliHOBaHOI BiMOBIIHO
10 ymoB JloroBopy, y TOMY 4YMCII B TOpPSJAKY JOTOBIPHOTO CHHCAaHHS, HE MOTpPeOyeThCs Ta HE
BHMAaraeThesl.

19.6.  VYci miaTBepaKeHHs 1 MOTO/HKeHHS, HajaHi KilieHToM y 1iif Ta B 1HIIMX CTaTTSIX YMOB
JIOTOBOPY 1 J0AaTKaxX /10 HUX, € Oe3BIAKIMYHUMHU 1 0€3yMOBHUMH, HA0YBAaIOTh YMHHOCTI 3 MOMEHTY
npuiiHATTS (akuentyBanHs) Kiienrom Ilponosunii banky, a came 3 MOMEHTY MiJIMUCaHHSA HUM 3asiBU
PO MpH€ETHAHHS 1 oAaHH4 ii 1o baHky.
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20. Kondinenuiitnicts

20.1. VYecsa indopmamis crocoBHo Kiienta (y Tomy umcii iH@opMalis, 1Mo MICTUTh HOTO
0aHKIBCbKY TAEMHHUIIIO, HOTO MEPCOHABHI J1aHi, BiIOMOCTI Mpo Horo (piHaHCOBO-€KOHOMIYHMIA CTaH Ta
1HII WOro BiOMOCTI ocobucToro, mpodeciiiHoro (BkiIO4arouu NmpodeciiiHy TaEMHUITI0O Ha PUHKAX
KalliTaJly Ta OpraHi30BaHUX TOBAPHUX PHHKAX), IIJIOBOTO 1 KOMEPIIMHOTO XapakTepy), B yCHIH Ta y
MUCBMOBIH popMax (y TOMy YUCI B JOKYMEHTaX 1 €JIeKTPOHHMX (aiiiax), mo craja BigomMorw baHky
i yac yKJIaJeHHs 1 BUKOHaHHA JloroBopy, € koHdiaeHuiiHot indopMmariiero KiieHTa Ta BiTHOCUTBCS
10 iH(popMaIii 3 00MEKEHUM JTOCTYIIOM.

20.2.  Ilpueanyrounce no Horosopy Kiient nHamae banky 3romy (103Bin), a bank mae mpaBo
(6e3 HeoOxigHOCTI oTpuMaHHs Bif KitieHTa Oyib-SKUX TOJaTKOBHX IOKYMEHTIB, TOTO/)KEHb, CXBAJICHb
TOIIO) HAJaBaTH 1 HAJCUIATH KOHGIIeHIiHY iHdopmarltito Kiienra:

—oprasam i oco0am, sSiKi MaroTh IPABO HAa OTPUMaHHS iH(pOpMaIlii 3 00MEKEHUM JOCTYIIOM 3T1THO
3 MOJIO)KEHHSAMH 3aKOHOJABCTBAa — y BHIMAJKax, oOcArax 1 MOPSIKY, IO BU3HAYEHI1 BIJIOBITHUMHU
MIPABOBUMH IOJIOKEHHIMU;

—IJIATDKHUM cHcTeMaM (y TOMY YUCITI IJIaTKHUM OpraHi3arisaM 1 X ydacHUKaMm), iHIITUM ocobam,
1m0 3a0e3MevyroTh 31iHCHEHHS Olepalliil Ta MPOBEJCHHS PO3PaXyHKIB 32 HUMHU (y paMKax IJIaTiKHUX
CHCTEM) — Yy BUIIaJKaX, o0csrax i HopsiaKy, o Bu3HaveHi [IpaBunamu mnatixxaux cucteM, [lpaBunamu
banky, mpaBounHamMu Mik baHKOM 1 AT KHUMH OpraHi3allissMH BiAOBITHUX CHCTEM Ta/ab0 iHIIMMH
y4aCHMKaMHU PO3paxyHKIB;

—ocobam, akux baHk 3amydaTrMe 3 METOIO OpraHizaiii mporecy HaJaHHs baHKiBChKUX MOCTYT —
y BUIIAJKaxX, KOJIU HaJlaHHs iHpopMallii 3 00MeXEeHUM TOCTYIIOM € HEOOX1THUM JIJIsl OpTaHi3allii Takoro
nporecy, y o0csirax, HEOOXIHUX ISl HAJEKHOTO BHKOHAHHS TaKMMU 0CO0aMHU CBOIX (DYHKIIH, Y
HOPSAKY, 110 BU3HAYEHUH MpaBOYMHAMU MK baHkoM 1 Takumu ocobamu;

—oco0am, sikux baHk 3amydaTme 3 METOIO 3aXUCTYy IpaB Ta iHTepeciB baHky, y ToMy ducii 1is
ctsaruenns 3 Kimienra Oyab-skoi 3aboproBaHocTi nepen bankoM, y ToMmy 4Hcii MpaBOOXOPOHHUM 1
CYAOBUM OpraHam, OpraHam HOTapiaTy, 0co0am, 3 SIKHMH YKJIaAaTUMYThCS JOTOBOPY CTOCOBHO Ha/IaHHS
BIIMOBIAHUX IOPUAWYHUX TOCAYr, Ta OyAb-SKUM IHIIMM BIJMNOBIAHMM OcO0aM — Yy BHUIAIKaX
HEBUKOHAHHS 1 HEHAJIIGKHOTO BUKOHAHHS 30008’ s13aHb KitienTta 3a JloroBopom, y o0csirax, HeoOXiIHUX
JUIE HAJIEKHOTO 3aXMCTy BIANOBITHMX MpaB Ta iHTepeciB baHky, y MOpsaKy, L0 BHU3HAYEHUH
M0JIO)KEHHAMHU 3aKOHOJaBCTBA 1 IIpaBoUYMHAMU M baHkoM 1 Takumu ocobamu;

—KOHTPOJIIOIOYMM OpraHam (opraHam AO0Xo[iB i 300piB) — y BHMaJKaxX BHUKOHaHHs bankom
¢yHK1iM nogaTkoBoro areHTa KiieHra, y oOcsrax 1 mopsaky, mo Bu3HadeHi [logaTkoBuM KopekcoM
Ykpainu;

—ocobam, sikuM baHk BiacTymatume mpaBa 3a JJoroBOpOM — y BHIAQJKax BiJICTYIUIEHHS TaKUX
npas, y o0csrax i HopsaKy, 0 BU3HAa4YeHI MpaBounHamMu Mix bankoM 1 Takumu ocoGamu;

—ocobaM, sIK1 3A1MCHIOIOTh pEHTHHIYBaHHS 1 MepeBipKy baHKy, mpuilMaroTh ydacTh B IpOILEC]
cek’ropuTH3allii akTuBiB banky — y Bumaakax, o0carax i HOpsIKY, 10 BU3HAYEHI IPABOUMHAMH MIXK
baHkoM 1 TaKUMH 0CO0aMH;

—KpeauTHOMY peecTpy HanionaneHoro 6anky YKpainu i 610po KpeJUTHUX ICTOpiil — y BUNIaIKax,
oOcsrax 1 MopsJIKy, 110 BU3HAYEHI MOJIO’)KEHHAMU 3aKOHO/JABCTBA, PaBOYMHAMU MK baHkoM 1 6r0po
KPEIUTHHUX 1CTOPIM;

—KHEJAIT — y Bumankax HeoOX1IHOCTI BUKOHAHHS HUM CBOIX (YHKIIN y oOcsrax, HeoOXiqHUX
JUTSI BAKOHAHHS TaKUX (QYHKIIIH;

—TpeTiM ocobam, akux baHk 3amydarume i BiAKpuTTs (po3kputtsi) CeildiB — y Bumaakax,
BHU3HAYEHUX 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JOTrOBOpY, Ta y MeXax, HEOOXIAHUX JJIsl BUKOHAHHS
HUMH BIAMOBIAHUX (DYHKITIH;

— iHIMM oco0aM — BIMOBIIHO JO TMOJIOKEHb 3aKOHOJABCTBA 1 MPABOUYMHIB, YKIAJIEHUX MiXK
Croponamu.

20.3.  VYcsa indopmauis crocoBHo banky (y Tomy uwmcmi iHpopmamis, 10 MICTUTh HOro
0aHKIBCbKY TA€MHHMIIO, MEPCOHAJbHI JlaHI HOro MpaliBHHKIB, BIJOMOCTI Hpo Horo (¢iHaHCOBO-
€KOHOMIUHUI CTaH, CUCTEMH O€3MEKH Ta iHIII HOTO BiJOMOCTI 0COOUCTOr0, MpodeciitHOro (BKI0YAI0un
npodeciiHy TaeEMHUII0O Ha pPUHKAaX KalliTaly Ta OpraHi30BaHMX TOBAapHMX pHHKax), AUIOBOTO 1
KOMEpIIIITHOTO XapakTepy), B yCHI Ta y NUCbMOBIH ¢opmax (y TOMY YHUCII B JIOKyMEHTax 1

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl AT "YxpekcimMbank" Ne 0027600/26-453
Ceprudixar 0E30340800000000000000000000000000000001  Titickuii: 27 ; Bix 01 .Ong%
3001092/2 MinnucyBau Mymka Cepriit @egopoBud ||H | ‘ || l“ | ID nox. 3001092



eNIEKTPOHHMX (aiinax), mo crana Bigomoro KiieHTy mif yac ykiaaeHHS 1 BUKOHaHHS JloroBopy, €
koH(piaeHIiitHOIO0 iH(OopMmarttiero banka Ta BITHOCUTBCS 10 1HGOpMAITii 3 0OMEXESHUM JTOCTYTIOM.

20.4.  KuieHT Mae npaBo HajaBaTu iH(popMaIliio 3 oOMexeHIM 10cTyrnioM banky TpeTiM ocobam
(6e3 HeoOXigHOCTI OTprMaHHs BiJl baHKy Oyab-SIKUX JOJATKOBUX JOKYMEHTIB, TIOTO/KEHb, CXBaJICHb
TOINO), SKIIO Take HaaaHHs iHpopMallii Oyme 3MiIMCHIOBATHCS BUKIIOYHO HA BHKOHAHHS BHUMOT
3akoHOMaBCTBA 1 YMOB noroBopy. Ilpu mpomy, B yciX iHmuUX Bumajakax KiieHT 3000B’s3aHUil HE
po3kpuBaTH KoHOineHIiIHY iHpopMmaliito banky TpetiMm ocobam 0e3 monepeaHb0i TUCHMOBOI 3r01
(mo3Boiy) banky, a Takok He BUMHATH IHIIUX i, BHACIIIOK SKUX Taka iHpopMmallis Oyae po3kpura
TpeTiM oco0aM, HE3aJeKHO BiJI XapaKTepy TaKWUX i, B TOMY YHCII HE OITyOJIIKOBYBaTH TaKy
iHpopMario.

20.5. CropoHn MOXyTh TepemaBaTH iH(MOpMaIil0 3 OOMEKEHHUM JTOCTYIIOM OCOOHCTO ii
ajipecaram, a TaKoX HaJICUJIATH 11 Kyp €poMm, 3aco0aMu MOMITOBOTrO 3B’ 53Ky 1 CUCTeMH TUCTaHIIHHOTO
0OCITyrOBYBaHHS, CJICKTPOHHMMHU KOMYHIKAllIWHUMH  MEpPEeKaMH  3arajbHOr0  KOPUCTYBaHHS
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a came 3aco0amMu eneKTpoHHOI momru (e-mail), TenedonHoro i
pyxomoro (MoOITEHOT0) 3B’SI3KY, MEPEXi [HTepHET ToII1I10.

20.6.  BpaxoByrouu 3rony Kiienra, mo MiCTHTbCS y IMX YMOBax JI0roBOpYy, bank mae mpaBo
(6e3 HeobOxigHOCTI oTpuMaHHs Bia KitienTa Oy/ib-SKUX JOJATKOBUX JOKYMEHTIB, IOTO/I’KEHb, CXBaJICHb
Tomo) 00pobmaTH mepcoHanbHI naHi KiieHta (Ha mamepoBHX HOCISIX, Ha OJlaHKaX KapTOTEK, B
iH(popMaliiHUX (aBTOMATHU30BaHMX) cuUcTeMax baHKy TOIIO, Yy TOMY YHCIi B YacTUHI peecTparii i
30epiraHHs TaKuX JaHUX y Meperiky KimieHTiB banky) mis peanizanii bankom cBoix mpaB i 000B’s3KiB,
BHU3HAYCHUX 3aKOHOJIABCTBOM 1 YKiIaJeHUMH Mk CTOpOHAMH JIOTOBOpPaMH, IPU Ha/laHHI baHKIBChKUX
nocayr. O0csr nepcoHanbHUX AaHux KiieHTa, momo skux baHk Mae mpaBo 3AilCHIOBATH TPOLEC
00po0Oku, Bu3HaUYaeThess CTopoHamH sIK Oy/b-sika iHpopMmartis npo Kiienta i Jlorosip, 1o crana BigoMma
Banky npu BCTaHOBJIECHHI 1 Y X0/11 BITHOCHH 3 HUM (Y TOMY YHCIi Bi TpeTix ocif). KiieHTy moBigomieHo
mpo #oro mpaBa sIK CyOeKkTa IMEpPCOHANbHHMX JaHUX, BU3HaudeHi 3akoHoM Ykpainu «lIpo 3axwucr
MIEPCOHANBHUX JIAHUX», CKJIA] 1 3MICT IEPCOHAIBHUX JTAaHUX, 110 30MPAOTHCS, METY 300pY TaKUX JaHHUX
1 0ci0, SIKUM MOXKYTb Il€peIaBaTUCs HOTo MEePCOHAbHI JIaHi.

20.7.  Yci nmonoxenHst JloroBopy mono KOHQIASHIIHHOCTI i 00poOKH MEePCOHAIBHUX JTaHUX
3aJTUIIAIOTHCS B CUITI HEOOMEXKEHU TIepio]] yacy Mmicis mpunuHeHHs abo po3ipBaHHs Jlorosopy.

21. 3aK0HOJABCTBO. Ypery/JIl0BaHHs CIOPiB

21.1.  ]JloroBip yKJIama€ThCsl BIAMOBIIHO JO MOJIOKEHh 3aKOHOJIABCTBA. 3 YCiX MHUTaHb, IO HE
BpETryJbOBaHI YMoOBaMHU A0roBopy, CTOpOHM KepyroTbcs 3akoHOAaBCTBOM, [IpaBuimamu miaTi>KHUX
cucreM 1 [IpaBunamu banky.

21.2.  VYci cnopH 1 po301KHOCTI, 110 MOXYTh BUHHUKHYTH MK CTOpoHaMHu y XOJi peamizarii
JloroBopy, BUPIIIYIOTHCS IIJISXOM IEPETOBOPIB.

21.3.  SIkumio cmip HEMOKJIMBO BUPILIUTH LUIIXOM IEPETOBOPIB, BiH BUPIIIYETHCS Y CYJOBOMY
MOPSAJKY 32 BCTAHOBJIEHOIO MIABIIOMYICTIO Ta MiJCYAHICTIO TAKOTO CHOPY Y MOPSAJKY, BUSHAYEHOMY
MOJIOKEHHSIMHU 3aKOHO/JaBCTBA.

21.4.  3rimso 3i crarrero 259 LK Vkpainu cTpok Mo30BHOI JaBHOCTI MIOAO YCiX T'POIIOBHX
3000B’s13aHb KitienTa 3a JloroBopom (y TOMy 4ucii, 100 MorameHHs 3aboprosanocti KiienTa nepen
bankom 3a IlmaTiKHUMH TOBIIOMJIEHHAMH, 3a00prOBAHOCTI 31 CIUIaTH KOMICIHHOI BHHAropoiw,
Texuiunoi 3a00proBaHocTi, 3a00pProBaHOCTI 3 BIALIKOTyBaHHS BUTPAT, MOHeceHUX baHkoM, 31 crutatu
mrpadHUX caHKUii (mrpadis 1 neHi), Oyab-IKUX 1HIIUX IUIaTEX1B, BU3HAUEHUX Y MOBAMHU JIOTOBOPY 1
MOJIOKEHHSAMHU 3aKOHOJAaBCTBA) 301JIBIIEHO, Y 3B A3KY 3 UMM BiH ckiajae 10 (iecsTb) pokis.

22. I'apanTyBanHs BKjaagiB Qi3HYHUX 0Ci0
(ymoBu ctocyoTbes KiienTa — ¢iznunoi ocodoun — nianpuemiis)
22.1. YmoBu rapanTyBaHHsS @OOHJIOM BIJIIKOIYBaHHS KOINTIB, IO OOJIKOBYIOTHCS Ha
Paxynkax (kpim PaxyHKkiB eckpoy), Bu3HaueH1 3akoHoM YKpainu «[Ipo cucrteMy rapanTyBaHHS BKJIAIIB
¢bi3nyHMX 0Ci6» Ta HOPMATUBHO-TIPABOBUMH akTaMu DOHTTY.
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23. 3MiHa YMOB 10roBOpYy

23.1. bank Mae mpaBo BianmoBigHO a0 cTatTi 651 [{uBinbHOTO KOACKCY YKpaiHU 3MIHIOBATH B
OJTHOCTOPOHHBOMY TOpsAAKY YMoBHu JloroBopy, Tapudu, Tapudni nakeru, nosinomusin Kiienra nmpo
TaKi 3MiHU:

23.1.1. =e mi3Hime HiX 32 10 KaneHIapHUX IHIB 70 iX BBEACHHS, SKIIO TaKi 3MiHU HE CTOCYIOTHCS
ymoB ob6ciyroByBanss/ Tapudis/Tapudrux maketiB 3a koproparuBHUMU KapTkamu;

23.1.2. He mizHime HiX 3a 30 KaleHAApHUX AHIB MO IX BBEICHHS, SKIO SKIIO TaKi 3MiHU
CTOCYIOThCS yMOB o0ciyroByBanHs1/ Tapudis/TapudHux nmakeriB 3a kKoprnopaTuBHUMH KapTkamu

23.2.  JloTpuMaHHs BUIIEBKAa3aHUX CTPOKIB HE € OOOB’SI3KOBUM Yy BHIAJKaX, SIKIIO BHECEHHS
3MiH BHMAra€Thcsi 3aKOHOJABCTBOM Ta/a00 BIAMOBITHUMH 3MiHAMH J10 YMOB JOTOBOpPY Ta abo
Tapudis/TapudHux nmakeTiB MOKpaNTyIOThCI yMOBH 00ciyroByBanHs KiieHta (y TOMy 4YHCII, SKIIO
BJJOCKOHAJTIOIOTHCS JIIF0Y1 MPOAYKTH, 3alPOBAIKYIOTHCS HOBI MPOJYKTH), 3ACLICBIIOIOTHCS TOCIYTH
banky, mOM’SKIIyeThCS/CKaCOBYETHCS BiANOBINAMbHICTh KiTieHTa TOIO, OAHAK y BCIX BHUIIAIKax
3a3HAYa€THCS KOHKPETHA JaTa BBEACHHS Y JIiI0 TAaKUX 3MiH.

23.3. Binmosigna iHdopmariis moBimomiseTscss KimieHTy numsixom po3mimenHs ii Ha Caiti
banky, a Tako)k MOXe€ [OJAaTKOBO TMOBIIOMIIATUCS 3a JomomMororo CHCTeMH JUCTaHLIHHOTO
oOciyroByBanHsi Ta/abo y Bumwucii. KiieHT 3000B’si3aHUN CaMOCTIHHO BiJCTEXKYBAaTH HASBHICTh
BiJITIOBITHHX TTOBIIOMIJIEHB, Y ToMy uucii Ha Caiiti banky. Onpumogaenns iHpopmartii B Takuid criocio
€ HaJIeXKHUM ToBioMiIeHHAM KiieHTa mpo iHinitoBaHHS baHKOM BHECEHHS 3MiH 10 YMOB JOTOBOpPY
ta/abo Tapudis/Tapupuux makeriB. Y TakuxX NOBIIOMJICHHSX BaHK TakoX 3a3Hadae 1aTy, 3 SKOi
BBOJISITHCS Y A1I0 Taki 3MiHU 0 YMOB J1IoroBopy Ta/abo Tapudis/Tapuduux makeris.

23.4.  KiieHT NMOBMHEH O3HAWOMHTHUCS 13 3alpONOHOBAaHMMH baHKOM 3MiHAMH 710 YMOB
noroopy Ta/abo Tapudis/TapudHux makeriB, micis YOro Ha BIACHUN PO3CYA — MOTOAUTHCS 3 iX
BHECEHHSIM /10 YMOB JtoroBopy Ta/abo Tapudis/TapudHux makeriB NUISXOM BHpPaKEHHS TaKOl 3T0JU
MoBYaHHsAM (3rimHO 31 ctarrero 205 LK VYkpainm) aGo >k BIZIMOBUTHCS BiJ iX BHECEHHS 10 YMOB
noroBopy ta/abo Tapudis/TapudHux nakeriB NUIIXOM BUMHEHHS yCi€l CyKYITHOCTI TaKUX Jii:

—TOoJaHHA 10 baHKy y mopsaky, BU3HAYCHOMY YMOBaMHM JIOTOBOPY, J0 JATH BBEACHHS Y IO
TaKWX 3MiH MHCBMOBHX 3asB NMpO 3akpuTTs ycix Ilotounmx, CrnemianpHux, KapTKoBHX paxyHKIB i
PaxyHKiB eckpoy (3a HassBHOCTI TaKUX PaxyHKIB), 1 Ipo po3ipBaHHA Jlorosopy;

—1HILIIOBaHHS 3aBepluaNbHUX omepaiiil 3a ycimMa [lotounumu, CrneuianbHumu, KapTtkoBumu
paxyHkaMu Ta PaxyHKaMu ecKpoy, SKILO Ha TAKMX paXyHKaX € 3aJIUIIKH KOIITIB;

—BUKOHAHHS (Y TOMY YHCI1 IOCTPOKOBOTO BUKOHAHHSA) /IO JAaTH BBEACHHA Y JIII0 TAKUX 3MIH YCIX
rpomoBux 3000B’s3aHp Kiienta mnepen bankom (y ToMy wumcni 3000B’s3aHb 3 TOTalleHHS
3a0oproBaHocTi 3a [ImaTiKHUMY TOBIAOMIICHHSIMH, 3a00proBaHOCTI 31 CIUIATH KOMICIHTHOI BUHArOpoIy,
Texniunoi 3aboproBaHocTi, 3a00proBaHOCTI 3 BIALIKOJYBAaHHS BHTpAT, IOHEeCEHHX baHkoM
(3611pIeHnx Ha cymy I1JIB), 31 cimaTu mwtpagHuX caHkiii (mrpadis 1 eH1) Ta yCiX 1HIINX MJIaTeXIB,
BHU3HAYEHUX YMOBAaMHU J0TOBOPY).

Axmo KiieHT mogaB BiAMOBIAHI 3asBH 10 J1aTW BBEJCHHS Y IO BIJAIMOBIIHUX 3MiH 10 YMOB
norosopy Ta/abo Tapudis/Tapuduux nakeriB (BKIOYHO), OJIHAK HE BYUMHUB yCl 1HIII 3a3HaueHi i1, a00
He 0JaB Takl 3asiBH 10 BIAIMOBIAHOI JaTH a0o0 K MOAaB IX Ii3HIIIE, BBAXKAETLCS, 1110 Kil€eHT MOroaus
yci BIMOBIHI 3MiHM 1O YMOB j0oroBopy Ta/abo Tapudis/TapudHux nakeris.

23.5. VY pa3i, sxmo [lorosip HabyB YMHHOCTI y MEPiojl M’k MOMEHTOM ITOBiZIOMJICHHSI baHKOM
Ipo iHILIIOBaHHS BHECEHHS 3MiH 10 YMOB JOrOBOPY i MOMEHTOM BBEJCHHSA TaKUX 3MIiH Y JilO,
BBaXKaeThes, o0 KiieHT moroaus Taki 3MiHU 0 YMOB JoroBopy Ta/abo Tapudis/TapudHux nakeris
(OCKIIBKM Ha MOMEHT IMOJIaHHs 3asiBH Mpo MpUeAHaHHS 10 baHKy BiH mMoBUHEH OyB O3HAWOMMTHUCS 3
TaKMMU 3MiHAMH Ta y pa3i He3T0/W 3 HUMHU — HE TI01aBaTH 3asBy Mpo NpueHaHHs 10 baHky).

23.6. 3 momeHTy 3MiHM YMOB jgoroBopy Ta/abo Tapu¢is/Tapudnux nakeTiB momepeaHi ix
MIOJIOYKEHHS HE ITiISATAI0Th IMOIATBIIOMY 3aCTOCYBAHHIO.

24, Jorpumanns HopM Ta BuMor Yroau FATCA rta 3araiabHoro crangapry 3BiTHoCTi
CRS nas uiseit bararocroponnsoi yronm CRS

24.1. B misix Bukonanss Bumor Yroaun FATCA, a Takox bararocroponusoi yroaun CRS mum

Knient nagae banky mo3Bin Ha posronomeHHs iHpopmarii moao Kiienra, sika MicTUTh OaHKIBCHKY

TaEMHUIIO, MepcoHanbHi AaHi KiieHTa Ta Horo ymoBHOBak€HMX o0ci0O/ KiHIEBUX OeHediliapHUX
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BJIACHUKIB/ KOHTpOJEpiB, iH(oOpMalilo 3 OOMEKEHUM JOCTYNOM, o Bigoma banky, B o0cs3i,
HEOOX1THOMY JIJIsl TIOJIaHHsI 3BITHOCTI TPO MIA3BITHI paxyHKH 3TimHO BuUMor Yroau FATCA Tta/abo
bararocroponnboi yronu CRS.

24.2. KiieHT Ta #oro ymoBHOBaXK€HI 0COOM 3000B’s3aHI HajgaBaTH Ha BUMOTY baHKy
JTOKyMeHTH abo BimomocTi 3rimHo 3 BuMmoramu [lomatkoBoro Kopekcy VYkpaiHu, 1m0 CTOCYIOTHCS
BukoHaHHs Yroaun FATCA Tta/abo bararoctoponnboi yromu CRS, 3araibHOro crangapTy 3BITHOCTI
CRS, y Tomy umcii, HEOOXiHI Uil HAJIEKHOI KOMIUIEKCHOI MEPEeBIPKM Ta BUBYCHHS KIIIEHTIB Ta ix
MPEACTAaBHUKIB/KOHTPOJIEPIB, @ TaKOX Ti, IO CTOCYIOTHCSA HOro/ix momgaTkoBoro crarycy. KiieHT Ta
Horo ynoBHOBaXkeHi 0cobu 3000B’s13aHmii(-1) mpoTsirom 30 kameHgapHux aHIB iHGopmyBaTu bank npo
3MiHYy CBOTO CTaTyCy IOJATKOBOro pe3uaeHcTBa KirieHTa, HOro mpeacTaBHUKIB/ KOHTPOJIEPIB Ta
HeraitHo HajgaTu 10 baHKy MiATBEPKYHOYl JOKYMEHTH Ta AOKYMEHTH, BH3HAYCHI n.393.2 cr. 398
ITogaTkoBOrO KOJEKCY Y KpaiHu.

24.3. bank 3000B’s13aHMII BUKOHYBAaTH Ta BXXHBATH BCIX 3aXOMIB I JOTPUMAHHS HOPM Ta
BuMor Yroau FATCA Ta/a6o baratoctoponnsoi yrogu CRS. Ha BukoHaHHs 3a3HaueHHX BUMOT baHk
Mae TpaBO BUMaratu ta oTpumyBatu Bia Kirienra/ymoBHoBakeHux oci® KiieHta gokymeHTH abo
BimomocTi 3rigHo 3 BuMoramu Yroaun FATCA Tta/ab6o baratocroponnroi yrogu CRS, y Tomy uuci,
HeoOXiaH1 715 oro/ix HayexHoi nepeBipku. Y pasi HenoaanHsa KiieHToMm abo HOTo yroBHOBaXKEHUMU
ocobamMM TakWX JOKyMEHTIB abo BigoMocTeil abo ymmcHoro HamanHs Kiientom abo ioro
YIIOBHOBRXCHUMH 0CO0aMH HEMpaBAMBHX BigoMocTel mpo cebe, bank moxe BigmoButu Kiienty y
BIIKpHTTI Ta/abo oOciyroByBanHi PaxyHky, BimmoButy KitieHTy y 31iCHEHHI TUIATHKHUX OTepaliii Ha
KOpHCTh ofiepKyBauiB (OeHedimiapiB) abo uepe3 ocid, mo He noaepxyroTbes Bumor FATCA Tta/abo
BUMOT 3arajpbHoro cranaapty 3BiTHocTi CRS.

244, bank mae npaBo 3akputu PaxyHOK BUKJIIOYHO HA BJIACHUN PO3CY y BUMAKaX: (a) AKIIO
KitieaTom ab0 HOTro yNOBHOBKEHUMH OCOOaMH HE TOJaH1 JOKYMEHTH a00 BiJOMOCTI, HEOOXiaH1 IS
3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOI mepeBipku KimieHTa/mpencTaBHUKIB/KOHTPOJOYMX 0c¢i0, abo
axmo Kiienrom/ynoBHoBaxkeHuMH ocobamu KitieHTa yMHUCHO Ha/iaHi HeTpaBaKBi BiTOMOCTI mpo cebe/
MPEACTAaBHUKIB/ KOHTPOJIOKYUX 0cCi0, Ta/abo (0) 3a HAABHOCTI IHIIUX OOCTaBHH, IepeadadyeHUux
ITogaTkOBUM KOJIEKCOM Y KpaiHHU.

24.5. bank He Hece BiamoBimanbHOCTI mepen KiieHTOM, Hloro KOHTpareHTaMu 3a OyIb-sKi
YTpUMaHHS, CaHKI1i, 0OMEXEeHHsI Ta 1HILI HEraTWBHI HACIIAKY IIOJO0 PaxyHKY, FPOIIOBUX KOIITIB Ta
orepaliil 3a paXyHKOM, SIKILO TaKi HACIiJIKU MOB‘si3aHi 13 BUKOHaHHSIM BuMor Yroau FATCA Tta/a6o
Bararocroponnpoi yronu CRS 3 60ky [TonaTkoBoi ciryx0u iHO3eMHOT KpaiHu, 0aHKiB-KOPECTIOH/ICHTIB
Ta 1HIIKX OCi0, 110 NpUHMAalOTh Y4acTh B MEepeKaszax, a TaKoX 3a Oy/b-sKi MOB’A3aHI 3 UM 30UTKH,
BUTpaTH, MOpPaJIbHY KOy Ta/a00 HEOTPUMAaHI1 J0XO/H.

25. Crpoxk aii Jlorosopy, nopsiiok ioro po3ipBaHHs

25.1. JloroBip HaOyBa€ YMHHOCTI y JaTy, BcTaHOBIeHY bankom y 3asBi npo npueaHanss (y
po3nini «Bigmitku baHky»), HagaHO1 y manepoBOMy BHIUIAL, a00 y JaTy HaKJIaJeHHS Ha 3asBy Ipo
NpUETHAHHS, HAJaHOI B EJIEKTPOHHOMY BHIVISAl, KBaJIi(DIKOBAHOTO €JIEKTPOHHOTO MiJIUCY
YIIOBHOBaXXEHOTO MpejicTaBHUKA baHKy, 1 i€ J0 MOMEHTY MOBHOT0 BUKOHaHHS CTOpPOHaMHM yCiX CBOiX
3000B’s3aHb 3a JJoroBopom.

25.2. JloroBip Moxxe OyTH poO3ipBaHUI 3a B3a€MHOIO 3roj00 CTOpIH HUISAXOM BUMHEHHS
CropoHam# BIAMNOBITHOTO MHUCbMOBOTO MPAaBOYHHY.

25.3. Jlorogip moxe OyTu po3ipBaHHii 3a iHiliaTnBoI0 KitieHTa (B 0THOCTOPOHHBOMY MOPSIKY )
y pa3i HeBUKOHaHHs baHkoM cBoix 3000B’s13aHb 3a JloroBopoM. 3 MeTOI0 Takoro po3ipBaHHs JloroBopy
KiienTt 3000B’s13aHUN BAMUHUTH YCIO CYKYITHICTh TaKUX JIii:

— momatu 10 baHKy y MopsaKy, BU3HAYEHOMY YMOBAMH JIOTOBOPY, THCHMOBI 3asiBH IPO
3akpuTTa ycix Ilorounux, Cnenianbaux, KapTkoBux paxyHkiB 1 PaxyHKiB ecKpoy (3a HasiBHOCTI TaKUX
paxyHkiB), 1 ipo po3ipBaHHs JloroBopy (i3 3a3HaYEHHSM Yy 3asgBaX HEBUKOHaHUX baHkoM 3000B’s3aHb
3a JloroBopom);

— 1HIIiIOBaTH 3aBepluajibHi omepamnii 3a ycima Ilorounnmu, CrnemianbHumu, KapTkoBumu
paxyHKaMmu 1 PaxyHKkaMu eckpoy, SIKIIIO Ha TAKUX PaXyHKaxX € 3aJIMIIKU KOUITIB;
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— BHKOHATH (y TOMY YMCJi JOCTPOKOBO BUKOHATH) yCi TpOIIOBi 3000B’s13aHHs KiieHTa mepen
bankom (y Tomy dncii 3000B’s13aHHS 3 MOTalIeHHs 3a00proBaHoCTi 3a [1naTiKHUMU TTOBITOMIICHHSIMH,
3a00proBaHoOCTi 31 CIUIaTH KOMICIHHOI BHHAroponu, TexHI4HOI 3a00proBaHOCTi, 3a00proBaHOCTI 3
BIIIIKOTyBaHHS BHUTpAT, NMOHeceHUX bankom (30umbmenux Ha cymy I1JIB), 31 crutatm mTpadHux
caHkIii (mTpadiB i MeHi) Ta yCiX 1HIIUX MJIATEKIB, BU3HAYCHUX YMOBaMH JIOTOBODPY)).

VY pa3i BunneHHs KitieHTOM ycix 3a3HaueHux Aii, Jlorosip (okpiM HEeBUKOHAHUX 3a JloroBopom
IPOILIOBHX 3000B’s13aHb 1 YMOB, 1110 BU3HAYAIOTH MOPSAIAOK 1X MMOTaIIeHHs, 2 TAKOXK YMOB, 1110 CTOCYIOThCS
3MIMCHEHHS BKJIAIHUX (JCTMO3UTHUX) OIepalliii — y pasi HasBHOCTI BkiasaiB, po3MmillleHHMX y pamKax
JloroBopy) BBaXKa€ThCsl pO31pBaHUM:

— y JeHb BYMHEHHS OCTaHHBOI 3 Takux Hii (y pasi, skmo Ha KapTKoBHX paxyHKax He
00J1IKOBYIOThCS 3a010K0BaH1 baHkom komTr) abo

— y AeHb 3HATTS baHkoM OJOKyBaHHS 3 KOLITIB, 110 O0JIIKOBYIOThCS Ha KapTKoBHX paxyHKax
(y pasi, sxmo Ha KapTkoBuX paxyHkax 00JIKOBYIOThCS 3a0JI0KOBaHI baHkoM KoITH).

25.4. lleit [Jorosip Moxe OyTH po3ipBaHUI A0 CILTUBY CTPOKY HOTO [ii 3a iHiliaTnBoo baHky
(B OTHOCTOPOHHBOMY TMOPSAIKY) Y OyIb-IKOMY 3 TAaKUX BUIIAJIKIB:

— skmo 3000B’s3aHHs Kiienta 3a J[oroBOpoM HE BUKOHYIOTHCS Ta/ab0 BHKOHYIOTHCS
HEHAJIS)KHUM YHUHOM,

— gakmo omepanii 3a ycima I[lorounnmu, CremiameHumu 1 KapTkoBMMHM paxyHKamu He
3M1IHCHIOIOTHCS IPOTATOM 3 (TPHOX) POKIB MIAPS/ 1 HA TAKUX PaXyHKaX HEMA€ 3AJIUIIKIB KOIITIB, 8 TAKOXK
3a JloroBopoM He HaJalThCs iHIII BaHKIBChKI MOCTYTH;

— SKIIO BUHHUKJIHM BH3HAa4YeHI 3aKOHOAABCTBOM (y TOMY 4ucii y chepi OaHKIBCHKOT MisTIBHOCTI,
y chepi 3anobiranHs Ta MPOTUIIT Jieraizamii (BiAMHUBAHHIO) TOXO/IiB, OJIEPKAHUX 3JIOUNHHUM IUISIXOM,
(biHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIEHHS TOIIO)
iJCTaBH JIJIs BIAMOBH BiJl iATpuMaHHs 3 KIli€eHTOM JUJIOBUX BiIHOCHH;

— SKIIO0 BUHHUKJIM 1HII IiJCTaBH U1 IILOr0, BCTAHOBJIEH]I 3aKOHOAABCTBOM Ta/ab0 YMoBamu
JOTOBOPY.

3 Metoro posipBaHHs [loroBopy bank 3000B’s3anuil moBigomuTH mnpo 1e KiieHra y nopsaky,
BU3HAUCHOMY YMOBaMH JIOTOBOpY, He mi3Himie HiK 3a 30 (TpUIlsTh) KaJCHOApHHUX JIHIB 10 JaTH
po3sipBaHHs [loroBopy i3 3a3HaU€HHSIM y TAKOMY IOB1JIOMJICHHI MiICTaB 1 1aTH po3ipBaHHs JloroBopy.

VY pa3i HagicnanHg baHkoMm BiAMOBIIHOTO NOB1IOMIIEHHA, JloroBip (OKpiM HEBUKOHAHHX 3a
JloroBopoM rpoIoBux 3000B’3aHb 1 yMOB, 1110 BU3HAYAIOTh NOPSIIOK X MOraleHHsl, a TAKOK YMOB, 110
CTOCYIOThCS 3/11MICHEHHS BKJIQHUX (JIENO3UTHHX) oNepaliii — y pa3i HassBHOCTI BkiiaiB, po3MileHUX y
pamkax J[oroBopy) BBaKa€eThbcs pO3ipBaHUM 3 J]aTH, 3a3HAUEHOI y TAKOMY IOBIJJOMJICHHI.

VY pa3i HasgBHOCTI MiJICTaB Ta HA BUKOHAHHSI BUMOT, Nepej0ayeHnX 3aKOHOAABCTBOM 3 MUTAHb
3amobiraHHs Ta TPOTHALl Jeramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEpPXKAHUX 3JIOYMHHUM I[UIIXOM,
(G1HaHCYBaHHIO TepOpH3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOPKEHHSA 30p0i MacoBOro 3HHMIIEHHS, baHk
Moxke po3ipBatu Jlorosip Ta 3akputu PaxyHku 0e3 n1oTpuMaHHs OyAb-KHX TEPMiHIB MONEPETHHOIO
nosigomiieHus Kiienra.

25.5. 'V pa3si po3zipBaHHs JloroBopy HacTarOTh TaKi PaBOBI HACIAKY:

— HajaHHsA BaHKIBCBKMX NOCTYr, y TOMY YHUCIHI 3A1MCHEHHS IUIATDKHHUX OIepauii 3a ycima
[Torounumu, CrienianibHumu, KapTkoBuMu paxyHkamu 1 PaxyHkamu eCKpoy NPUITUHSAETHCS;

— yci Ilorouni, CrnenianeHi, KapTkoBi paxyHku 1 PaxyHku eckpoy 3aKpUBarOThCS (0 MOMEHTY
3aKpUTTS paXyHKiB MaroTh OyTH MPOBEEHI 3aBepIlaibHi oneparlii 3a TAKUMH paXyHKaMHu (Ha MiacTaBi
OKpEMHUX J0pYyYeHb (IJIaTLKHUX 1HCTPYKUiN) KiienTa abo BKIIOYEHOTO 10 YMOB JI0TOBOPY JOPYUEHHS
Kiienrta npo gorosipHe ciucanHs KomTiB 3 Takux [lotounnx, CrneniansTHux 1 KapTkoBHX paXxyHKIB Ha
BiIkpuTHil bankom 6anancoBuii paxyHok 2903 «Komrtu ki1ieHTiB OaHKY 32 HEIIOUMMH paxyHKaMm» abo
Ha MiICTaBi MOJIOKEHb YAHHOTO 3aKOHO/IaBCTBA));

— ymoBH [[oroBOpY, MO CTOCYIOTHCS 3A1MCHEHHS BKJIAIHUX (IIETIO3UTHHUX) omeparlii (y pasi
HasBHOCTI BkiaziB, po3mimeHux y pamkax J{oroBopy) npoioBXyrOTh AiITH JJO MOMEHTY ITOBEPHEHHS
bankom Takux Bkimamis;

— rpoioBi 3000B’s3aHHsA CTOpiH, y TOMY 4uciai 3000B’s3aHHs KirieHTa 11070 morameHHs
3aboproBanocti Kiienta mepen bankom (y Tomy wumcm 3aboproBaHocti 3a [lnatbkHUMEH
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTH KOMICiiiHOT BHHaropoau, TexHiuHoi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOyBaHHs BUTpaT, NoHeceHUuX bankom (301unbiienux Ha cymy [1JIB), 31 criiatu
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mrpagHUX CaHKIIH (mTpadiB i MeHi) Ta IHIIKUX IJIATEXKiB, BU3HAYCHUX Y MOBAaMH JIOTOBOPY), @ TAKOX
yMmoBH J[0roBopy 110,10 HE0OX1JHOCTI Ta MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb (Y TOMY YHCII, YMOBH
II0ZI0 JOTOBIPHOTO CIMCAHHSA Ta YTPUMaHHSA TPOIIOBUX KOIITIB) HE MPUIHMHSIOTHCSA 1 MIiAJATAIOTh
MMOBHOMY BUKOHaHHIO;

— 3000B’s3aHHs CTOpIH HECTH BIAIMOBIIATIBHICTH 32 HEBUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a
JloroBopoM, a TakoxX ymoBH JloroBopy MmI0o0 NOPSAAKY BHKOHAHHS TaKUX 3000B’s3aHb HE
MPUMTMHSAIOTHCS 1 TiAIATal0Th TOBHOMY BUKOHAHHIO,

— cmpaBu 3 opuandHoro opopmieHHs PaxyHkis, chopmoBani bankoM npu BIIKpHTTI 1 BeIeHHI1
Takux PaxyHkiB, 3anummaroTbes y baHky.

26. 3araJibHi M0J105KeHHS
26.1. KiieHT He MOXe TepenaBaTH (BiACTymaTH) Bci a00 Oyab-sKy YacTHHY CBOIiX IpaB Ta
3000B’s13aHb 32 JloroBopoM TpeTimM ocobdam Oe3 monepeHbpo1 MUChMOBOI 3rou baHky.
26.2. Ha3Bu myHKTIB YMOB JOTOBOPY 1 OJATKiB A0 YMOB JOTOBOPY HE BILIMBAIOTH Ha
TIAYMA4YeHHS 3MICTY IOJIOXKEHbB, 110 BKJIFOYCHI JO TaKMX MYHKTIB 1 JOJATKIB (Taki Ha3BH HaBEICHO
BUKJIFOYHO JIJIs 3DYYHOCTI).

27. JonaTku 10 YMOB 10Tr0BOPY

27.1. Jlomatkamu 10 YMOB JIOTOBODY €:

Honarox 1 — Pernmament Bukopuctanus CUCTEMHU AUCTAHIIHHOTO 0OCITyrOByBaHHS,

Honatok 2 — [Ipouenypa BUpillleHHS CIIOPIB 3 MUTaHb BUKOPUCTaHHA CUCTEMH AUCTaHIIHHOTO
00CITyrOBYBaHHS;

Honatok 3 — [IpaBuna 3actocyBanHs kopnopaTuBHUX KapTok;

Honaroxk 4 — [IpaBuna 31iiCHEHHS €IEKTPOHHOTO JOKYMEHT000iry, yMmoBH Bukopuctanus EIT.

27.2. VYci Jonatku 10 YMOB IOTOBOPY € iX HEB1I’€MHUMH YaCTHHAMH.
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Honarok 1. PersiamenT BuKkopucTanusa CUCTeMH TUCTAHUIITHOTO 00C/IyTOBYBAHHA

1. Bukopucranna CucremMu AMCTaHIIMHOTO 0OCIyroByBaHHsS 3 MeTOr0 HajxaHHs KiieHTy
MOCTYT Ha miJicTaBl EJeKTpOHHUX JOKYMEHTIB, @ TAKOX 3 METOI0 BUMHEHHS JIBOCTOPOHHIX IPAaBOYMHIB
Mk bankom i1 Kiientom, oOMmiHy iH(dOpMalli€ro, BiZOMOCTSAMH 1 TOBIJOMJICHHSIMH, HaJiCIIaHHS
JTOKYMEHTIB 1 KOIi TOKYMEHTIB MOKE 3/1IHCHIOBATHCA 3 MEPIIOro baHKiBCHKOTO JIHS, HACTYITHOTO 3a
nHEeM oopmIiteHHS (ITiAMMCAaHHS ) aKTa PO MAKIFYeHHS 10 CHCTeMU AUCTAHIIIHOTO 00CITyTrOBYBaHHS
3a (opMOI0, BU3HAUEHOI0 baHKOM, Ta BUKOHAHHSI 1HIINX [[iif, BU3BHAYEHUX 3T1IHO 3 YMOBAaMHU 0T OBOPY
1 BAMOTaMy YHHHOTO 3aKOHO/IaBCTBA.

2. Hananns nocnyr, nNoB’s3aHUX 3 BUKOHAHHAM EJEKTPOHHUX JOKYMEHTIB, Y TOMY YHUCII
JOKYMEHTIB HIOZ0 AOPYYEHb 1 posnopspkeHs Kimienra, 3anutiB KiieHta 1mo10 HaJaHHS BHUIIMCOK 32
Paxynkamu, 31iHCHIOETBCS baHKOM 3a yMOBM OTpHUMaHHS BIANOBIAHUX JOKYMEHTIB y Mexax
OneariitHoro 4vacy. EnexkTpoHHi JOKyMeHTH, oOTpuMaHi bankom 3a mgomomororo CucreMu
JMCTaHIIMHOrO 0OCIyroByBaHHS B 1HIIMI yac, He MpUHMarOThCsi BaHKOM 10 BUKOHaHHA (3 METOO
BUKOHaHHA TakuX EnexTpoHHUX nokymeHTiB KilieHT moBuHEH HajicnaTy ix 10 banky moBTOpHO).

3. Enextponni nokymentu, Hajgicnani Kiientom no banky 3a pomomororo Cucrtemu
JMCTAHIIMHOTO OOCIyrOBYBaHHs, OJHAaK HE BUKOHAaHI BaHKOM 3 miAcTaB, BHU3HAUYEHUX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta/abo JloroBopoM, BBa)KaIOThCS TAaKUMH, 110 HE HajiciaHi 1o banky (3
METOI0 BUKOHAHHS TakuX EnexTporHux nqokyMmeHTiB KimieHT moBuHEH HajicnaTu iX 10 banky moBTopHO
3a jgonomoro0 CucrteMH AMCTAHLIMHOTO OOCIYroBYBaHHS 3a YMOBHU IIONEPEIHBOTO YCYHEHHS /
MPUITMHEHHS TPUYHH, 110 YHEMOKJIMBITIOBAIH iX BUKOHAHHS).

4. EnexTpoHHI JOKYMEHTH, Ui BHKOHAHHS SKHUX 3CIIHO 3 TOJIOXXEHHSMH YHHHOTO
3akoHO/IaBCTBAa YKpaiHM BUMAraTUMEThCsl OTpUMaHHs Bix KilieHTa iHIIMX JOKYMEHTIB, IPHUHMAIOTHCS
710 BUKOHAHHS JIMIIE MiCJis NOJaHHA 10 baHKy TakuX JJOKYMEHTIB.

5. TepmiHM, IO 3aCTOCOBYIOTHCS 32 TEKCTOM IIbOTO pErjaMEeHTy MaloTh 3HAYCHHS,
BHU3HAuEH1 AJIs BiMOBIIHUX TEPMiHIB MOJIOXKEHHAMU J[OTOBODY.
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Homaroxk 2. Ilpouenypa BupilleHHS CIIOPIB 3 NUTaHb BUKOPUCTAHHA CHUCTEeMH TUCTAHIIITHOTO
00¢cJIyroByBaHHS

1. Croponn mnorogunucs, mo y pamkax llpoueaypu BupilIEHHS CIOpiB 3 NHUTaHb
BUKopuctaHHa CucreMu AucraHiiiHoro o0ciyrosyBanHs (nani — [Ipouenypa) MOXXyTh po3riisaaTucs
cynepeukn Mk CropoHamu, SKi BUHHMKJIM TpH BUKOpUCTaHHI CHCTEMH IHCTaHIIHHOTO
00CIIyroByBaHH:, 32 YMOBH, 1110 TakKl CyNepeuky OB’ A3aHl 3 ENeKTpoHHUMHU JOKyMeHTaMH (y TOMY
YHUCIl MJIATDKHUMH 1HCTPYKIISIMH 1 MMpaBOYMHAMHU (IOrOBOpaMH)), CTBOPECHHMHM 1 HaiCIaHMMH 3a
nonomororo CucTeMH AUCTaHLIKHOTO OOCITYyroBYBaHH, Ta 32 YMOBH, 110 nepeBipka EIl, Hakmagennx
Ha Taki JIOKYMEHTH, MaJia YCIIIITHUN pe3yJIbTaT, y TOMY YHCIi He OyJI0 BUSBJICHO MOPYIIEHB IITICHOCTI
EIl Ta Bcranosneno, mo Ceprudikaru kiaoviB Oynu ynHHUMHE (y pasi 3acrocyBanHs Buytpimnix EIT,
BIIMOBIIHY TEPEBIPKY 3/1HCHEHO baHkoOM camocTiiiHO;, y pa3i 3actocyBaHHs 3oBHIimHBOTO EII,
BIJIMOBIAHY TIepeBipKy 31iiicHeHo bankowm 13 3amyuenusm KHE/IT no mepeBipku crarycy Ceprudikara
KIII04a)).

2. CTOpOHHU MOTOKYIOTHCS, IO CIPABXHICTh 1 aBTOPCTBO EJEKTpOHHUX HOKYyMEHTIB (Y
TOMY YHCII TUIATDKHUX IHCTPYKIIIH 1 MpaBounHIB (10roBopiB)) 31 croponu Kiienta 3acBiquytorses Ell,
HaKJIaJIeHUMH 32 T0TIoMOror0 OcoOnCTUX KITIOYiB Ta MEPEBIPEHUMH 32 TOTIOMOT00 BiIKpUTHX KITIOUIB.

3. CTOpOHHU MOTOKYIOTECS 3 TUM, 110 ENEKTpOHHMI TOKYMEHT BBa)KAEThCS CIIPaBXHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwuii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro JoKyMeHTa Buytpimaim a6o 3oBHimHIM EIT;

—npoBeieHa niepeBipka BiamosigHoro EIl mMae ycnimHuii pe3ynaprar, y TOMY YUCIi HE BHSIBICHO
nopymens nimicHocti EIT ta BcranoBieno, mo CeprudikaT kiatoda € YuHHUM (y pasi 3aCTOCYBaHHS
Buytpimnsoro EIl, BiamoBigHa mepeBipka 3aiiCHIOETbCS baHKOM camMoOCTiiiHO; y pasi 3acTOCYBaHHS
3ouimubkoro EIl, BinnosiaHa nepesipka 3aiiicHIOeThCs bankowm 13 3amyuennsm KHEJII o nepeBipku
crarycy Ceprudikara Kiiroya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kir0d4iB, 3apeecTpPOBAHUX Y
BiJIIIOBITHOMY CIUCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMHCIB), o BeaeTsess bankom abo KHE/IT;

—J10 MOMEHTY BMKOHAHHS TaKoro JoKyMeHTa baHkom He Oyno 3apeecTpoBaHO odilliiiHe
noBigoMieHHs Kiienrta npo komnpomerarito OcoducToro Kitoya.

4. CTopoHHU MOTOKYIOThCS 3 TUM, 1110 OCOOMCTH KIIIOY BBAKAETHCS CKOMIIPOMETOBAHUM,
SKIIO:

—icHye OyIb-fKa IiJj0o3pa, LI0 TaKUM KIo4YeM OKpiM BignosinansHoi ocobu Boofie,
KOPHUCTYETHCS 1HIIA 0c00a, Ta mpo 11e CTOPOHOI0, sSiKa BBaXKa€, M0 ICHYE MiI03pa, MOBIIOMIIEHO 1HITY
CropoHy y NUCHbMOBIH (popMi 3 TOTpUMaHHSAM BiIMOBIIHUX MpoOIeyp, BU3HaueHux JloroBopom (y pasi
3acrocyBanHs Buytpimnbsoro EI);

—BXUTI yci HeoOxiaHiI 3axoau moao nosigomiieHHss KHEIT npo komnpomeranito Ocobucroro
kitoua, BHaciaigok yoro KHE/IIT He miaTBepaxyBaTuMe ycHiIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 3oBHIIHBOTO EIT).

5. VY pasi, skmo onHa 13 CTOpiH HE BU3HAE CHPABXKHICTH (AiiicHICTH) EnekTpoHHHX
JOKYMEHTIB (y TOMYy 4YMCIl IUIAaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
Buytpimnim EIl, BU3HaHUM cripaBXHIM (I1HICHUM) IPOrpaMoro Horo nepeBipku, To:

—TEepeBIpAEThCS  LUTICHICTP ~ mporpaMHOro  3a0esnedeHHss  CucTeMH — TUCTAHIIIHOTO
o0cityroByBaHHsl KOHOi 31 CTOPiH IIJISXOM MOPIBHSHHS BIAMOBIIHOTO MPOTPaMHOro 3abe3nedeHHs,
1110 BUKOPUCTOBYBaJocs Juisl nepeBipku BuyTrpimaboro Ell, 3 eTanoHHUM 3pa3koM (eTalIOHHUN 3pa3ok
nporpaMHoro 3abesnedeHHs CHcCTeMH AMCTAHLIHHOTO OOCIYTOBYBaHHS NJsl MEpeBIpKU LU(POBUX
MiUCIB HAIA€ThCS Ha 3aMUT (DipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a  momomororo
nporpamMHoro 3atesnedeHHss CUCTEeMHU AUCTaHLIHHOTO 00CIyrOBYBaHHS BIATOBIIHOTO €TATIOHY.

Sxmo BuyrpimHiit EIl Bu3HaeThcs crpaBxkHIM (IIHCHUM) BHACIIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpoHa MpPOAOBXKYE HE BH3HABATU CIPABXKHICTH (AIMCHICTH) BiAmoBigHOro EnexTpoHHOro
JIOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS €KCIIepTHA KOMICIs (Y KIIBKOCTI 3 HETTApHUM YHCIIOM, ajie He
MeHIIe Tppox oci0; nani — Komicist) 3 npeacraBuukiB CTOpiH Ta, 32 HEOOXITHOCTI, IHIIIMX EKCIEPTIB 3a
noroxeHHsIM CTOpIH.
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Kowmicist Ha 0OCHOBI BUBUEHHS BiiMOBiiHOTO ENeKTpoHHOTO NOKYyMeHTa, BinkpuToro kioua, skui
BUKOPHUCTOBYBCS i TiepeBipku Buytpimuboro EIl, 1 po3npykiBKu 1bOro Kitoua, 3acBITYECHOTO
ocoOucTM mignucoM BiamoBimaabHOi 0coOM, TPOBOJAUTH JOMOMIKHY €KCHEPTHU3y TaKOro
Enextponnoro nokymenta i Buyrpimmasoro EIl, a Takox nepeBipKy HaJIEKHOCTI 11bOro BHYTpiltHBOTO
EIl Kimienty (BignoBimanpHiii 0co0i) Ta YWHHICTH MIJMUCY B MOMEHT OG(OPMIICHHS TaKOro
EnekTpoHHOIr0 JOKyMEHTAa.

BukoHaBmm yci 3a3Ha4eHi 3aX0/11 Ta 32 pe3yJIbTaTaMHi BUBUEHHS OTpUMaHUX MaTepianis, Komicis
npuiiMae pIMICHHS MPO CHPaBXHICTh (aiiicHicTh) Buyrpimuboro EII Ta #ioro mnoB’s3aHicTh 3
BIAMOBITHUMH EJIEKTPOHHUM JHOKYMEHTOM, SIKUH THUM CaMHM BH3HA€THCS CHpPaBXHIM (IiicHUM) abo
HECTIPaBXHIM (HEeIIHCHUM).

Pesynbratn poGotu Kowmicii BukiamaroTbcsi B akTi ekcnepTtusu (mam — AkT). B AkTi
3a3HAYAIOThCA: MiACTaBU CcKianeHHs Akra, CTOpoHA, siKa HE BHM3HA€ CIPABXKHICTH (AIHCHICTD)
BIIMOB1THOTO ENEKTPOHHOTO TOKYMEHTA, CYyTh po301kHOCTeH CTOPiH, peKBI3UTH TAaKOT0 EeKTpOHHOTO
JIOKYMEHTA, SIKHH MepeBipsIBCs, CIIUCOK OCi0, K1 MPOBOIMIIN €KCIIEPTU3Y, PE3YJIBTATH TIEPEBIPKU TOIIO.

Kowmicis mpuiiMae pieHHsl Ha IMiICTaBl Pe3yJbTaTiB MEPEBIPKH, BUKIAICHUX B AKTi, TPOCTOIO
OUTBIIICTIO TOJIOCIB. Y pa3i He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennsim KoMicii Bin 30008’ s13aHui
3pOOUTH BIIOBIIHUHN 3aITUC B AKTI.

VY pa3i HEMOXIJIMBOCTI JOCSTTH B3a€MOINPHHHATHOTO pE3yJbTaTy, BIAMOBITHHHA CIIp MOX
NepeaaBaTucs Ha PO3MJIA] J0 Cyy 32 BCTAHOBJIEHOO IMiJBIAOMYICTIO Ta MIJCYAHICTIO TAKOIO CIOPY Y
MOPSAKY, BA3HAUEHOMY YHHHUM 3aKOHOJIAaBCTBOM.

6. Y Bumanky, skmo ogHa i3 CTOpiH BIAMOBISETHCS BiJ HPUUHATTA 1 PO3MIIALY
EnexTpoHHNX AOKYMEHTIB (Y TOMY YHCII TUIATIKHUAX IHCTPYKIIH 1 MPaBOYMHIB (IOTOBOPIB)) HA OCHOBI
Toro, o Buyrpimniii EI1, skuM cKpimieHO Takuii TOKyMEHT, CIPUHMAETHCS IPOrpaMolo MEPEBIPKHU SK
danpmmBHiA a00 TaKWH, IKUH HE MiIA€ThCs PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBWJIACSA MPUNHATH Takuil EnektponHuii 1oxkymeHT, Haaae iHmiid CTopoHi
CBOIO BiJ]MOBY BiJl pO3TJiIsity Takoro EieKTpoHHOTO JOKyMeHTa, Ha KU Hakimaneno Bayrpimmiii EIT, a
inma CtopoHna Bapyre mianucye Enexrponnuit jokymeHT cBoiMm Buytpimnim EIl abo Bapyre mmdpye
Ta nepenae Takuii EnexrponHuii mokymeHT (y pasi orpuManHs Bix iHmoi CTopoHu iHdopMarii momo
3HMKEHHS SKOCTI POOOTH JiHIA 3B’sA3Ky a0o moMMioK y Aisx Takoi CTopoHM (BiampaBHUKA
EnextpoHHOTO OKYMEHTa), Tpoueaypa mnepenavi EneKTpoHHOTO JOKyMEHTa MOXKe OyTH TpoBeIeHa
JI0JTATKOBO);

—sKkio HoBul BrytpimHiil EII Takox cipuiimMaeTbes MporpaMoro nepeBipku sk (aibIuBuii abo
Takui, KN He MiJAaeThcsl po3mM(pyBaHHIO, To CTOPOHM MEPeBipAIOTh LUTICHICTh CBOIX HpOrpam
MIJIUCYBaHHS Ta IEPEBIPKH, a TAKOK IIporpam mupyBaHHA Ta FeHepallii KJIt0uiB MUIIXOM HOPIBHAHHS
iX 3 €TaJOHHUMH 3pa3KaMH.

7. SKmo BHACHIIOK MEpPEeBIPKM LUIICHOCTI MporpamMHoro 3abesnedyeHHs Cucremu
JUCTaHIIHOTO 00CIYyroByBaHHS 3’ CY€THCS, I10:

—3pylHOBaHO MporpamHe 3a0e3neyeHHs CHCTEMHU IUCTaHLIMHOrO OOCIIyrOBYBaHHsS y aBTOpa
EnexTpoHHOro JOKyMeHTa, ToAl BiiMoBa iHIIOI CTOpoHM BiJ po3riisny EnekTpoHHOro JOKymMeHTa €
[IPaBOMIPHOIO;

—3pyiiHOBaHO Nporpamue 3abe3nedeHns CucreMu AucTaHiiHoro o6cayroByBanHs CTOpOHH, sKa
BiIMOBHMJIACS BiJl MPUUHATTS ENeKTpoHHOTO HOKyMeHTa, TO 11 CTOpoHa MOXKe OyTH MPHUTITHYTA IO
BIJIMIOBIJAJILHOCTI Ha YMOBax, BH3HaueHHMX JloroBopom, 3a BiIMOBY BiJ po3risiay EnexTpoHHOro
nokyMmenTa. IliacraBoro A MPUTATHEHHS A0 BIANOBITAIBHOCTI y I[bOMY BHIIAJKY CIyrye odimiiiHa
BiIMOBA BiJ MPUUHATTS ENeKTpOHHOrO JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHuUM 3a0e3neyeHHs M CuCTeMH JIUCTaHIIIHOTO
00cITyroByBaHHs, BcTaHOBJIEHUM y CTOpiH, Ta €TaJOHHUM 3pa3KkoM, Tojli CTOPOHU MOTOKYIOThCS, 110
nporpaMHe 3abe3nedeHHss CucTeMH JUCTaHILIHHOTO 00CTyrOByBaHHSI HE BIIMOBIA€ TEXHIYHOMY OIHCY
BUKOPHUCTOBYBaHMX aJrOPUTMIB, 1 BIJIMOBINANbHICTh IIOKJIAJA€TCS HAa BHUPOOHHMKA Mporpam i
anroputMiB CHCTEMH IUCTAHIIIITHOTO OOCITYyTrOByBaHHS.

8. CTOpOHH TOTOJUKYIOTBCSI 3 THM, LI0 HE MOXYTh BHU3HABaTHCS HECIPaBXHIMU
(HeniCHUMU), OCIOPIOBATHUCS, MiAJABaTUCS CYMHIBY TOIIO EJEKTpOHHI JOKYMEHTH (y TOMY 4HMCH1
IUTATDKHI THCTPYKUIT 1 MpaBoynHM (JIoroBopu)), ckpiruieHi 3oBHimHIM EIl, y pa3i miaTBepxkeHHs
KHEJII unnnocTi Bianosiguoro Ceprudikara Kitoua.
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9. CTOpOHHU MOTOKYIOTHCS, IO MPH PO3TIAAL OyIb-SIKUX CIIOPIB, 0 MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHUCTaHHS, TIepeBara MOBHHHA HajaBaTucs iHGopmarii (y TOMy YHCII B €ICKTPOHHIN
dopmi), sika ikcyeTbes Ta 30epiraeTbest bankoMm, y Tomy uncii y ¢popmi 3aUCIB TEXHIYHUX KYPHAJIB
noBiiomiieHb, orpumanux bankom Big KHE/II 3 nutans 3miicaendss KHE/IIT nepesipku EII.

10. TepMiHHU, IO 3aCTOCOBYIOTHCS 3a TEKCTOM Ii€l [Ipornieaypu MaroTh 3HaUCHHS, BA3HAYCHI
JUTSI BIZIOBITHUX TEPMiHIB TIOJIOKEHHSIMU JloroBopy.
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Honarok 3. IIpaBuaa 3acrocyBanHs kopnopatuBHux Kaprok

1. Buaauya xopnopatuBHux Kaprok

1.1. Bumyck 1 Bumaua kopropatuBHHX KapTok 3ailicHiooThcsi bankom Ha miacrasi
BiamoBinHux 3asB Kiienta. Koxna xoprmoparuBHa Kaprka Bumyckaerbcs 1o ogHoro KaptkoBoro
paxyHKa.

[Tpu 3amoBnenHi kopropatuBHUX KapTok KitieHT Moke oOuparu iX Tum (Kjac) JUie y Mexax
Tapudnoro nakery, Ha yMOBax sIKOT0 00CIyrOBY€EThCSI BiioBiiHUI KapTKoBHA paxyHOK.

1.2. Kopriopatusni Kaptku Bumatorecsi bankom J[lepxkarensiM, a TakoX YIOBHOBKECHHM
npencraBHukaM KitieHnTa, nepemnik SsKux BU3HAUYSHHH MiJ1 yac BiAKpUTTS KapTKoBOro paxyHKy, 32 YMOBH
MONEPETHHOTO BCTAHOBJICHHSI 0COOM OTpMMYyBaya (Ha IiJICTaBl MacmopTy abo 1HIIOTO JTOKYMEHTa, 110
MOCBIAYY€E 0CO0Y) Ta OTO TOBHOBAKEH.

1.3. OtpumanHs KopropaTuBHUX KapToK MigTBEpIKY€EThCS BIACHOPYYHHMH ITiIMTUCAMHU
BiaNoBigHO [lepikareniB, yIIOBHOBaKEHHX MpeACTaBHUKIB KirieHTa Ha BiIMOBIIHUX JOKYMEHTAaX, L0
30epiraroTbcs y baHky.

14. [Tpu orpumanHi kopriopatuBHuX KapTok JlepkaTeni MOBHHHI MPOCTaBUTH HA HUX (Ha
CHeIaJIbHUX CTPIUKaXx JyIs MiJIUCY) CBOI BIACHOPYYHI MiAMKICH.

2. Crpok nii kopnopatusHux Kaprok

2.1. KopriopatuBai KapTku BHITyCKalOThCS Ha CTPOK, BU3HAueHWH 3rimHo 3 Tapuduaum
MAaKETOM, Ha YMOBaX SIKOT0 00CIyroByeThes Binnoinuuii Kaprkosuii paxyHok. [Ipu nbomy, Ha KapTkax
3a3HAYAIOTHCS MICSIIb 1 PiK, TIO SIKAH BOHU JIIFOTH (110 OCTaHHIN KaJCHIAPHUH JCHD BiJIIOBITHOTO MiCSIIS

(BKIIFOYHO)).

2.2. Jy6nikatn kopropaTuBHUX KapTOK BHIYCKAIOTHCS Ha CTPOK, OCTaHHS Jara SKOTO
BIJIMOBiZIa€ OCTaHHIN AaTi CTPOKY Aii opurinanis Kaprok.

2.3. Hist xopnoparuBHUX KapTok NpPHUIIUHSAETBCS JJOCTPOKOBO Y BHUIMAIKaX 3aKPUTTS

BinnoBiAHNX KapTKoBUX paxyHKIiB 1 po3ipBaHHs JJoroBopy, a TaKo MOXe OyTH MPUITUHEHA y BUMAIKaX
3MiHH BinnoBigHuX TapudHUX MakeTiB Ta B IHIIUX BUITAKaX, BA3SHAYCHUX YAHHAM 3aKOHOIAABCTBOM (Y
TOMY YHCIi 3aKOHO/JAaBCTBOM Yy cdepi OaHKIBCBKOI IisUIbHOCTI, Y cepi 3amobiraHHs Ta HTPOTHAI]
neramizauii (BIAMUBAHHIO) JI0XOIB, OJIEP>KAHUX 3JIOUMHHUM ILUISIXOM, (PiHAHCYBAHHIO TEPOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 3001 MACOBOT'0 3HUIIECHHS, Y Cepi BAIIFOTHOTO PETYIIOBAHHS TOIIO),
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YmMoBamu qorosopy.

2.4. Koprnopatusni KapTku He MOXYTh 3aCTOCOBYBATUCS Micis MPUNUHEHHS iX Aii (Y ToMy
YUCJT MPUITMHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajkax oTpuMaHHs BiJ baHKy BUMOT 1110/10 TOBepHEHHs KopriopaTuBHUX KapTok (y

tomy uucial Kaprok, 3a gkuMH ocKapKyroThcsi omepanii) KiieHT 3000B’sf3aHull MOBEpTAaTH Taki
kopriopatuBHi Kaptku no banky mpotsrom 10 (aecsTH) KajdeHIapHUX JHIB, HACTYIHUX 3a JIHEM
HajiciaHHsa baHKkoM BUMOT 11010 iX HOBEpHEHHS.

3. PIN-xoxn

3.1. bank 3niiicHioe reHepyBaHHs PIN-KoMiB 70 KOXHOI 13 BUIYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy uncni 1o ayOmikaTiB koprnopaTHBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXJIMBJICHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu orleparii,

HIIIHOBAaHUX TpPeTIMH Oco0amH, sKi HE MarOTh NPAaBOBUX MiACTaB id LbOTO, baHK 31ilicHIOE
renepyBaHHs PIN-koziB B aBToMaTn3oBaHOMY pexumi (6€3 noctymy 10 iHpopMalii npo 3reHepoBaHi
PIN-xou Oynp-skux (i3nyHUX 0ci0, y TOMY YHCHi, paliBHUKIB baHky).

3.3. 3reneposani PIN-koau:

— po3apykoBytoThest y PIN-koHBepTax, micis yoro taki PIN-konBepTH nepenarotbes [epxarensm
a00 yImoBHOBaXEHNUM IpecTaBHUKaM KitieHTa 0THOYacHO 3 BHIa4et0 KoprnopatuBHUX KapTok, 10 skux
3reHepoBaHo Taki PIN-koau; abo

— HaJcwialoThes JlepkaTensiM B aBTOMaTH30BaHOMY pexxkuMi Ha ix dDiHaHCOBI HOMEpH MOOITBHUX
tenedoHiB (3acobamu pyxomoro (MOOITBRHOTO) 3B’sI3KY 1 Mepexi [HTepHeT) micnsa Bujadi
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koprnopatuBHEX KapTok (i3 3aCTOCYBaHHIM TEXHOJIOTII, sIKa y MPOIIeCi HAJICUIaHHS BUKITIOYAE TOCTYI
1o iHpopmarrii npo 3renepobani PIN-koau Oyap-skux npariBHukiB banky).

3.4. Otpumanns PIN-komiB miaTBEpIKy€EThCS:

— y Bunazakax nepeaadi PIN-kozxiB y PIN-konBepTax — BracHOpyYHUMU mianucamu [lepskarenis
a00 ymoBHOBa)KE€HHX IpeAcTaBHUKIB KilieHTa Ha po3nucKax, 1Mo € BiApUBHUMHU YacTHHAMHU Takux PIN-
KOHBEPTIB 1 30epirarotecs y banky;

— y Bunajkax Hajaiciaanus PIN-koniB Ha Homepn MoOUIbHEX TeneOHIB — BIIOMOCTSIMH PO TaKe
HaJicaaHHs, 0 30epiraroThes y banky (y ToMy 4HCIIi B €EKTPOHHIN (hopmi).

3.5. He 3Baxaroun Ha te, mo PIN-koxu Bigomi Bukiro4dHO Jlepxatensm, baHk HarmonerauBo
pexomenaye 3xaiiicHioBatd 3MiHy PIN-koniB (renepyBaru HoBi PIN-koau caMOCTiitHO) opasy micis ix
orpuManHs BiJ banky. Jlepxateni MmaroTh npaBo 3MiHOBaTH PIN-KO1M HEOOMEKEHY KIJTbKICTh pa3iB 3a
nonomororo bankomaris, [npopmaniiHo-TpaH3aKIIHHUX TEPMIHATIB, IHIITNX IPUCTPOIB, IKI MAIOTh TaKi
(hyHKIIOHATBEHI MOXJIMBOCTI.

3.6. Jeprkareni He mOBUHHI po3royomryBati PIN-konu Oynp-skuM TpeTiM ocobam (y ToMy
YHUCJT CBOIM MpEACTaBHUKAM 1 IpalliBHUKaM baHKy) Hi 3a SKMX 00CTaBHH (y TOMY YHCJI1 ITPH 1HIIIFOBaHH1
TUTATKHUX OTIEparii).

3.7. PIN-kogu BUKOpHUCTOBYIOThCS JlepkarensiMu y BHUMAAKaxX IHIMIIOBAHHS IUIATIKHUX
ornepauiil y bankomarax, [HpopmaniiiHo-TpaH3aKIiHHUX TePMiHAJIax Ta B IHIIMX TUIATIHKHUAX TPUCTPOSX
3a gonomororw Kaprok (kpiM IIiTKHHUX omnepaiiidl y Mepexi [arepuer). Jlep>karesni moOBUHHI BBOAUTU
PIN-koau Ha kaBiaTypax 3a3Ha4CHHX MPHUCTPOIB BUKIIOYHO OCOOUCTO 1 BUKIIOYHO Y BUMAKaX, KOJIH
1€ BUMAra€eThCs IJIATIKHUM ITPUCTPOEM ITiJT Yac iHII[IFOBaHHS IIJIaTKHOI onepartii.

3.8. SIKm1o npw iHIiIOBaHHI IUIATIXHOI Onepariii Tpu4i BBEJCHO KO/, 10 He BiamoBigae PIN-
kofy, bank oOMexxye MOKIUBICTh MOAANBIIOTO 1HII[IIOBAHHA TUIATIKHUX OIMEpalliil i3 BUKOPUCTAHHSIM
takoro PIN-komy. CkacyBaHHsS Takoro oOMEXEHHS € MOXKJIMBUM y pa3i 3BepHeHHs KirieHta abo
npencraBuuka Kiienra, abo [epxkatens no banky (y Tomy uucihi 3a gonomoror 3aco6iB Cucremu
JUCTAHIIIMHOTO OOCITYTrOBYBaHHS) 3 BiATIOBITHUM KJIOITOTAHHSIM.

4, 3nilicHeHHS MJIATIKHUX onepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acTrocyBanHAM KopnopaTuBHuUX KapTok Ta/abo iX pEKBI3UTIB MOXHA IHILIOBaTH
IUIaTDKHI oneparii 3a BiAnoBiiHUMU KapTkoBUMHU paxyHKaMH, OTpPUMYBAaTH 1H(QOpMALIIIO 10JI0 CTaHy
TaKMX PaxyHKiB 1 3[IHCHEHUX 3a HUMH IUIATDKHUX OIEpalliif, a TaKoK BUMHATH 1HIII Aii, BU3HAYEHI
YUHHUM 3aKOHOJABCTBOM, [IpaBmiamu miati>kaux cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy
(3a BUHATKOM BHIIQJKIB, KOJM BUYMHEHHs BIANOBIAHUX NIl 3a00poHEHe, 0OMeXeHe TOLIO 3TiHO 3
YUHHUM 3aKOHOJAaBCTBOM (y TOMY YHMCJ1 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI JISUIBHOCTI, y cdepi
3anmo0iraHHg Ta NpoTuAll Jeramizamii (BIIMHMBAHHIO) JOXOJIB, OJIEPKAHMX 3JOYMHHUM IUIIXOM,
(1HaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOIO 3HMILEHHS, y cdepi
BAIIOTHOTO peryiroBaHHs Toulo), IlpaBuinamu mnartixkHux cucrem, IlpaBunamu banky 1 YmoBamu
JIOTOBODY).

4.2. [TpoBeneHHs MUIATHKHUX Omepaliil i3 3acrocyBaHHAM KoprnopatuBHUX KapTtok Ta/abo ix
PEKBI3UTIB, a TakoX OQOPMJIEHHS JOKYMEHTIB, SIKI CTOCYIOTbCA TaKHX IUIATDKHMX OIepalin,
3JIIACHIOIOTBCS BIAMOBIAHO 1O YMHHOIO 3aKOHOJABCTBAa YKpAiHHU 1 KpaiH, B SKUX IHILIIOIOTHCS TakKi
wiatikHi onepauii, [IpaBun mnatikHux cuctem, I[lpaBun banky, HOpMAaTHUBHUX 1 pPO3MOPSIUMX
JOKYMEHTIB Cy0 €KTIB roCIoJIapioBaHHs, Kl npuitMatoTh KapTku 1 iX peKkBi3UTH 10 00CIyrOByBaHHS,
YMoB poroBopy. IHilifOBaHHA TakMX TUTATDKHHUX OIEpaIlid 3MIHCHIOETHCS MIJISXOM HAIICTaHHS 10
banky BiamoBigHUX ENEKTpOHHUX MOKYMEHTIB (3 JOJaBaHHSM 10 HHX EJEKTpOHHUX MiIMUCIB
JlepxateniB y BUIAIKax, KOJU 1€ HE0OXimHO 3TimHo 3 [lpaBunamu mmatikaux cucteM, [IpaBunmamu
banky i YMoBamu 10r0BOpY).

4.3. [TnatixkHi omeparii 13 3acToCcyBaHHAM KoprnopaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y
TOMY YHCIi BHJIATKOBI omepamii 3 KapTkoBuX paxyHKIB 1 omeparii i3 3apaXyBaHHs KOILUTIB Ha Taki
paxyHKH) 3/11HCHIOIOTHCS 3 ABTOpU3AII€I0 TAaKUX onepailiif abo 6e3 ix ABTopH3allii — 3aJ1eKHO BiJl TOTO,
9y HaAIAyTh A0 baHKy BiamoBiAHI aBTOpHW3alliiiHI 3amUTH. Y BHIIAJKaX HAAXOMKEHHS 10 baHkKy
aBTOpPU3ALIMHUX 3aMuTiB ABTOpH3aLlis MOXKEe OyTH YCHIIIHOIO JIMIIE Y BHUIAIKAX, SKIIO CYMH TaKHUX
IUTATDKHUX Onepalliii He mepeBuIyoTh ButparHi cymu.
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4.4, I3 3acrocyBanHsM koprnopatuBHUX Kaprtok Jlepxkareni MOXyTh OTpUMYBaTH 3
KapTkoBux paxyHKiB roTiBKy y kacax baHky Ta iHIIMX yITOBHOBa)KEHHUX 0aHKIB, y baHkoMarax, a Takox
BiJl IHIIMX Cy0’€KTiB rOCIOJapIOBaHHs, KI npuitMaroTh KapTku 10 00ciayroByBaHHA (y TOMY YHUCIHI 3
METOIO BHa4i TOTiBKH (13 3aCTOCYBaHHSIM IUIATDKHUX MPUCTPOIB a00 Y MyHKTaX HaJaHHs (iHAHCOBHUX
oCyyr)).

4.5, Otpumannsa 3 KapTkoBHX paxyHKIB TOTIBKH BiJ CyO’€KTIB TOCIOJApIOBAaHHS, K1
npuiiMaioTh KapTku 10 o6cnyroByBaHHs (y TOMY YMCIIi 3 METOIO BHJadi TOTiBKH (i3 3aCTOCYBaHHSIM
IJIATIKHUX TIPUCTPOIB a00 y MyHKTAaX HaJaHHSA (PiHAHCOBUX IOCIYT)), MOXKE 3IIMCHIOBATHCS Y MEKax
JIIMITIB, BCTAHOBJICHUX BIAMOBIIHMUMH IJIATIKHUMU CHCTEMaMH, 1 JIUIIE 32 YMOBHU OJHOYACHOI OIJIaTH
npua0aHuX 1 OTPUMAHUX Y TAKUX Cy0’ €KTiB TOBApiB, POOIT 1 MOCTYT.

4.6. I3 3acTocyBanHsM koproparuBHUX KapTok Ta/abo iX pekBi3uTiB JlepxkaTen MOXYTh
1HIIIFOBATH 3MIIICHEHHS 0€3r0TIBKOBUX IUIATIKHHX OTepalliii, 30KpemMa, orepailii mo/I0 OriaTH TOBapiB,
pobiT 1 mociyr, mepekasy KomTiB 3 KapTkoBuX paxyHKIB Ha iHIN paxyHKH (y TOMY 4YHCI, 3
BUKOPHCTaHHSAM PEKBI3UTIB IJIATIKHUX KapPTOK OTPUMYBAYiB KOILITIB) TOILIO.

3naificHeHHsT OE3roTiBKOBHX IUIATDKHMX ONEpaIiii MOKe iHIMIIOBATHUCS 13 3aCTOCYBaHHSIM
bankomariB, miaTiKHUX NPUCTPOIB, [H(HOpMaIliitHO-TpaH3aKIIHUX TEPMIHATIB Ta IHIIKMX IJIATHKHUX
MIPUCTPOIB, Uepe3 Mepexy [HTepHeT ToILo.

3nificHeHHs 0e3roTiBKOBUX IUIATDKHMUX omepariii 6e3 (pi3smuHoro 3acTOCyBaHHS KOPIOPATHBHUX
Kaprox (mampuxman, y Mepexi [HTepHET) 1HILIIOEThCA MIISXOM 3aCTOCYBaHHS PEKBI3UTIB
KopriopatuBHHX KapTok, HEOOXimgHUX JUIsl 3MIMCHEHHS TaKWX IUIATDKHUX omepamii. Bimmosimgae
3aCTOCYBAaHHS PEKBI3UTIB KOPHOpPaTUBHUX KapTOk BBa)Ka€ThCS HAIECKHUM 1HIIIIOBAHHSIM 31MCHEHHS
TaKWX IJIATDKHUX omeparii 3a sroxoro Kimienra/[lepxarens.

4.7. JepxaTeni MOBUHHI KOHTPOJIIOBATH Jii YCiX TPeTiX 0ci0, SKUM IMPaBOMIPHO IMEpelaHo
Kaptku pist 3miliCHeHHS IUIATDKHMX oOmepaniidi 3 HuMH (KacupiB, oQiliaHTIB TOIIO), a came
3a0e3neuyBarty, 00 1ii 3 BIAMOBIIHUMEU KopropaTuBHUMU KapTkamu 1 iX pekBi3UTaMu BUKOHYBAJIUCS
BUKIIIOYHO Y TPHUCYTHOCTI Ta y moii 30py [epxkaremiB, 6€3 MOXJIHMBOCTI KOMNIIOBAaHHS PEKBI3UTIB
KoprnopatuBHUX KapTok i BUTOTOBJICHHS KOIIiii, aHAJIOT1B, TyOIiKaTiB TOLIO.

4.8. Jleprkarelnni MOBHHHI IEPEBIPSATH PEKBI3UTH YEKiB, KBUTAHIIIN TOIIO (1aTa, cyma, BaIiOTa
orepatlii), 0pOpMIICHHX 3a IUIATIKHUMU ONEPaIisiMH 13 3aCTOCYBaHHAM KopropatuBHuX KapTok Ta/abo
X peKBI3UTIB, 3a MOTPEOH — MIAMUCYBATH TaKl TOKyMEeHTH. [[puMipHUKHN TakuX TOKyMeHTIB [lepkaTens
MOBUHEH 30epiraTé MPOTATOM CTPOKIB, BCTAHOBIEHHX MJS OCKap:KEHHS BIAMOBITHUX IJIATIXKHUX
oreparii.

4.9. Vi munatixkHi onepartii Ta iHI Aii, 341HCHEe ] 13 3acTOCYBaHHAM KopriopaTuBHUX KapTok,
BUITYILIEHUX Ha IM’51 JlepKaTesiB, BBaXalOThCS ONepalisiMu 1 11sIMH, 3/1HCHEHUMHU B1 iMeH1 KitieHTa.

4.10. Oco0smBoCTI 37iliCHEHHSI IUIATIKHUX omepauniil i3 3aCTOCYBaHHSIM ILIATIKHUX
NPHUCTPOIB

4.10.1. YV Bumagkax iHIiliIOBaHHS TMUIaTOKHUX onepamiii y bankomarax, IHdopmartiiino-
TpaH3aKUIMHUX TepMiHaNax Ta B IHIIMX IUIATIXKHUX IPUCTPOSX 3a TOIOMOIoI0 KopropaTuBHUX KapTok
Jlep>xkateni TOBHMHHI YB@)XHO O3HalomuitoBaTucs 3 yci€lo iHGopMali€ro, L0 HaJlaBaTUMEThCS
(BimoOpaxxaTUMEThCsI, BUBOJUTUMETHCS, JPYKYBATUMETHCS TOIO) TAKUMH HPUCTPOSMHU, T HAJIEKHO
BUKOHYBATH ycli IHCTPYKILIi 111010 pOOOTH 3 TAKUMHU MPHUCTPOSAMU (Y TOMY YHUCII BIAMOBIAHO A0 MEHIO
KOMaH/]I TaKUX MIPUCTPOIB).

4.10.2. YV Bumagkax iHIillifOBaHHS TIUIATOKHUX onepamii y bankomarax, IHdopmartiiino-
TpaH3aKLUIMHUX TepMiHAJIaX Ta B IHIIUX [JIATIKHUX MPUCTPOSIX 3a JOMIOMOT010 KopriopatuBHUX KapTok
JleprkaTelli IOBUHHI MEPEKOHATHCA, 110 iX KJIaBiaTypH 1 KapTolpHiiMadi He MICTATh KOJHUX CTOPOHHIX
MPUCTPOIB 1 €JIEMEHTIB, a TaKOX BIJIMOBIIAIOTh 300paKCHHSIM KIIaBlaTyp 1 KapTONpUKMAaYiB, IO
MICTATbCS Ha MOHITOpaxX TaKMX IUIATDKHUX NPUCTPOIB (3a HAsABHOCTi). Y BHIMAgKaX BHUSBJICHHS
BIZIMIHHOCTEH TOMAJIBIIIE 3aCTOCYBAHHS TaKMX IUIATDKHUX TMPHUCTPOIB KATETOPUYHO 3a00POHSIETHCH,
Jlep>xkateni TIOBUHHI TPUIMHATH 3IiMCHEHHS omeparii 1 HerailHo NOBIAOMIATH KOHTaKT-LEHTPY
BIJIMOBIAHY 1H(GOpMAIIiO.

4.10.3. Y bankoMaTax BCTaHOBJEHO OOMEXEHHsS uacy i TOro, Imo0 3a0paTu TIpoIIOBi
OAaHKHOTH MIicJiA 1X MOSIBY (IeKiabKa ceKyHN). [icis cramBy Takoro cTpoKy IpoiioBi 0aHKHOTH MOXKYTh
OyTu 3arpumMaHni baHkomaroM. Y Takux BHUIIaAKaX HEOOX1HO 3BepTaTHCs 10 baHKy /Ui BperyatoBaHHS
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crany KapTKoBHX paxyHKIB HUISXOM IIOJIaHHS MHCHBMOBHUX MpPETEH3IH y MOPAAKY, BH3HAUCHOMY
YMoBamMu 0roBOpY.

4.10.4. 'V Bumaakax 3aTpuMaHHs KopropaTuBHUX KapTok miuatixaumu npuctposmu Jlepixxareni
IIOBUHHI HeraHo mnoBifomisATH npo ue KoHTakT-LeHTpy, a Takox 3Bepratvci 1o banky nms
BPETYJIIOBaHHS CHUTyalii (30KpeMa, MUIIXOM BHITYCKY HOBHX KOpIopaTuBHHX KapTok 3 onHOYacHUM
BHECEHHSAM 3aTpuMaHMX KopropatuBHux Kaprok no Crom-cnucky) y HOpSJIKY, BCTaHOBIEHOMY
YMoBamu 0roBopy.

4,11, Oco0uBocTi 3ailicHenns Mo0OiJIbHUX ILIATEKIB

4.11.1. [epskareni MOXKYTb 3ailCHIOBaTH MOO1IBHI TIATEXKI:

—4epes3 IIaTiXHi npucTpoi, ocHameHi Texnomnoriero NFC;

—Y IUIATDKHUX 3aCTOCYHKAX;

—y Mepexi [HTepHeT Ha caifTax TOPTOBIIB, AKi MIATPUMYIOTh (DYHKIIIIO MPUHMAaHHS TUIATEXKIB 3
BUKOpUCTaHHAM TOKeHiB.

4.11.2. Jlns 3giiicienass MoOinmpHUX maTexiB Jlepkarteni moBuHHI camocTiiHO TokeHi3yBaTh
kopriopatuBHi KapTtku 1 aktuByBatu Tokenu (i3 BBeneHHsM OTP-napo:is, Hagiciannx bankom Ha ix
dinaHcoBI HOMEpPH MOOLITBHHX TeNe(OHIB Y MOPSIKY, BU3SHAYCHOMY Y MOBAaMH JIOTOBODY).

4.11.3. Jlo omniei koprnopatuBHOi KapTku Moxke OyTu CTBOpEeHO AeKiinbka TokeHIB (KITbKICTh
TokeHiB, 110 MOXYTh CTBOpIOBaTHCS 10 oaHieT KapTku, Moxke Oyt oomexena [IpaBumamu miaTi>kHoi
CUCTEMH).

4.11.4. 'V mpoueci Toxenizamii kopnoparuBaux KapTok, akTuBamii i BUKOpUCTaHHA TOKEHIB
Jlepxateni MOBUHHI JOTPUMYBATHCS MPaBUJ, 1HCTPYKIIH, BKa3iBOK, MiJKa30K TOIIO, L0 MICTATHCA
BIJIMOBIAHO Y IUIATDKHUX 3aCTOCYHKax a00 Ha calTax TOPTrOBIB, SKI MIATPUMYIOTH (YHKIIIIO
NpUHMaHHS [J1aTeXiB 3 BAKOPUCTAHHAM TOKEHIB.

4.11.5. Icropis 3nificHeHHX MOOUTPHUX IJIATEeXKIB MOXe OyTH AocTynHOK J[lepxkarensm y
IUIATDKHUX 3aCTOCYHKaX (y Mexkax (QYHKI[IOHAIbHUX MOXJIMBOCTEH TaKHMX IUIATIXKHUX 3aCTOCYHKIB).

4.11.6. JlepsxaTemni, BUXOJSYH 3 BIACHUX MOTPeO (Y TOMY YHCIIi 3 METOIO TOTPHUMAHHS BUMOT JI0
Oe3mneKu 3/1iICHeHHS TUIAaTHKHUX OMepalii 1 ynmpaBlIiHHS pU3HKaMH ), MOXKYTh 311 CHIOBAaTH YIIPaBIiHHS
Toxenamu, a came:

— TUMYaCOBO NPUNTUHATH Ait0 TOKeHiB;

—TIOHOBJTFOBATH [I1}0 TUMYACOBO NMPUMUHEHUX TOKEHIB;

—3JIIACHIOBAaTH BUJaIeHHs1 TOKeHiB (MMOHOBIIEHHS il BUAaIeHUX TOKEHIB € HEMOKIIMBUM).

Taxe ynpaBninHsa TokeHaMu 3/11MCHIOETbCA 3 TOTPUMaHHSAM Y MOB JI0TOBOPY (30Kpema, IIISIXOM
3BepHeHHs 10 Koutakt-uentpy), IlpaBun mnatibkuux cuctem, [IpaBun banky, mpaBui pobotu
IUIATKHUX 3aCTOCYHKIB 1 BUMOI TOPTOBI[B, SIKI MIATPUMYIOTh (YHKIIIO NPUIMaHHS IUJIATEXIB 3
BUKOpUCTaHHAM TOKeHiB, BIAMOBIIHO.

IIpn upomy, [epkateni 0OOB’SI3KOBO IMOBHMHHI HETallHO IHIIIIOBATH BHUAAJCHHS TOKEHIB Yy
BUIIA/IKAX:

—BUSBJIEHHS 3]1aMy MOOUIbHUX MPUCTPOIB TPETIMU 0cOOaMH a00 BUHUKHEHHS M103pH PO TaKUl
371aMm;

—BUSBJIEHHS HENPABOMIPHOIO JIOCTYNY JO0 MOOILIBHUX MPHUCTPOIB TpeTiMH ocobaMu abo
BUHUKHEHHS I1JI03pH NP0 TaKUil JOCTYII;

—BUSBJIEHHS 1HIINUX MOPYUIEHb BUMOT 0€3MeKH 1010 TOCTYIy 1O MOOUIbHUX IPUCTPOIB;

—nepenadyi MOOLIBHUX TNPHUCTPOIB TpeTiM ocobaM (y TOMY YHMCHI Ui PEMOHTY, HepepoOKH,
THUMYaCOBOTO BUKOPUCTAHHS a00 y BJIACHICTD TOIIO);

—3HUIIEHHS a00 1HIIOro BUOYTTSI MOOUTBHUX MPHUCTPOIB 3 BosloAiHHSA JlepkaTeniB (y TOMY 4MCIi
3a X BIIACHUM BOJICBHSIBIICHHSIM).

—TUMYacoBO NPUNHUHATH Jit0 TOKeHIB y BUIaaKax BHeceHHs koprnopatuBHuX Kaprok no Cron-
CIIHCKY.

4.11.7. Tokenu 30epiratoThCsi y 3amM(pOBaHOMY BHUIVISIII Yy 3aXMIIEHHX Oa3ax JaHUX
BIJIMOBIAHMX IJIATIKHUX cucTeM. BBeneni [epxkatensimu y mpoueaypi cTBOpeHHs TOKeHIB peKBI3UTH
KopriopaTuBHUX KapTok He 30epiratoThCsi y MOBHOMY O0Cs31 HI B IUIaTDKHHUX 3aCTOCYHKax, Hi B
MOOUIBHUX MPHUCTPOSIX, 10 MOCHITIOE O€3MeKy 3aCTOCYBaHHS KoprnopaTuBHMX KapTok i1 X peKBI3HTIB.
30epexeHi Ha MOOUTBHUX MPUCTPOSIX HOMEpH TOKEHIB HEOCTYITHI [T eperisiy 1 >KOPCTKO MOB’ s13aH1
3 OZIHUM MOOUTBHUM IPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAHI 3 IHIIMX MOOUIBHUX MPUCTPOIB.
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4.11.8. KiieHT yCBiIOMIIIOE 1 TOTOIKYIOTHCS 3 THM, IIO:

—ynpaBiiaAsa TokeHamu 37iHCHIOETBCS JlepikarensMu CcaMOCTIHHO 1 Take YIpaBIiHHA He
CHHXPOHI3YETBCS 3 YIPABIIHHAM KOpHopatuBHUMH KapTkamu, 3a JOMOMOTOIO SIKMX Oyad CTBOpEHi
BiamoBiaHI TokeHu (30Kpema, SKIIO Jis KopriopaTuBHO1 KapTku npunuHeHa abo kopriopatuBHa KapTka
BHeceHa 10 CTON-CIUCKY 3 MPaBOM MOJANBIIOTO ii BuuryueHHs 31 Crom-crucky, TokeH, cTBOpeHui 3a ii
JIOTIOMOT'0F0, MO’K€ BHKOPHCTOBYBAaTHUCS JJIs IHIIIIOBaHHS IUIATDKHMX OIEpariii 3a BiAMOBIAHUM
KapTkoBUM paxyHKOM 70 MOMEHTY PUIIMHEHHS Jii a00 BuaaneHHs Takoro TokeHa);

—y BUIQJIKaxX NPUIUHEHHs 11 kopropatuBHUX Kaprok TokeHH, cTBOpeHi 3a iX JOIOMOIOIO,
MOXYTb OyTH IIOB’S3aHI 3 HOBUMM KOpHopaTUBHMMM KapTkamu, BHIIyIIEHMMH BIATOBIAHUM
Hepxarensm. [Ipu ipomy, Jepxateni MOBUHHI IEPEBIPATH BiIOBIIHY OB’ s13aHICTh TOKEHIB 3 HOBUMH
kopriopatuBHUMHU KapTkamu (y TOMy 4uCIIi y CBOIX MOOUIBHUX MPHUCTPOSX) MICIA OTPUMaHHS TaKHX
kopriopatuBHuX KapTok. fkmo bank He 37ificHUTh Take moB’s3yBaHHs, Jlepkateni (3a moTpedu)
MO’KYTb BUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a JOIOMOI'0O0 HOBUX KopriopaTuBHUX KapTok;

—y BHNAgKax 3AIHCHEHHS IJIATDKHUX Omnepaliii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'0F0 KopriopaTuBHUX KapTok, siki Ha MOMEHT iHiIlIFOBaHHS TaKUX orepalliid BHeceHi g0 Cror-
CIIMCKY, PU3UK 30UTKIB BiJ 3MIHCHEHHs Takux omnepaiiii Hece KiienT. baHk pekoMeHIye THMYacOBO
npuUnuHATH Jito TokeHIB y pa3i BHECEHHs BIANOBIIHUX KopropatuBHux Kaptok 1o Crom-cnucky;

—nis TokeHiB Moxxe OyTu mpunuHeHa baHKOM y pasi, SKIIO BiAMOBITHO 1O HOPM YHWHHOTO
3akoHOJaBCTBA (y TOMY YHCII1 3aKOHO/IaBCTBA y cepi OaHKIBCHKOT MISTIBHOCTI, Y cepi 3armodiranHs Ta
npoTHuaii Jleramizamii (BIAMHBAHHIO) JIOXOJIB, OJEPKAaHUX 3JO0YMHHUM MIUIAXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MAacOBOIO 3HUILEHHS, y c(depi BaIIOTHOIO
peryioBaHHs To110) bank Mae paBo a00 3000B’sI3aHMI 0OMEXUTH MOKITUBICTE IIPOBEICHHS OTeparliit
3a BignoBiAHUMU KapTKOoBHUMH paxyHKamH, BIIMOBHUTHCS BiJl MPOBEACHHS TaKUX oOIepalliii ta/abo
MiATPUMaHHs AUTOBUX BiHOCHH 3 KitieHTOM TotI0.

4.12. BceraHoBJIeHHSI o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuM paxynkom
Hepxarensim

4.12.1. 'V pa3i noTpeOu BU3HAYUTHU OKPEMi MEXi JOCTYyNy KOXKHOMY JlepkaTelnto 10 3araibHOT
Butparnoi cymu 3a KaptkoBum paxyHkom, KimieHT mMae 3a3HauMTH BiINOBiIHY MOTpeOy y 3asBi Mpo
BUNyCK KoprnopatuBHux Kaprok. Y Takomy Bumaiky baHk oOMexyBaTMMe BMKOPHCTAaHHS KOILTIB
BiINOBiTHIM [lepxarenem y cymax, [0 3apaxOByBaTUMYThCS Ha KapTKoBHUil paXxyHOK 3 BUZHAYEHHSIM
uporo Jlepxkatelnss y NpU3HaYeHHI IUIaTeXy, a00 y MEBHUX po3Mipax CTOCOBHO KoxKHOro Jlepkatens,
BrU3Ha4YeHNX KITi€EHTOM y MHCHhMOBHX 3asBax, sKi mogaBatuMyThesi KimienToM 10 banky.

4.12.2. 3anexxHo Bil BU3HAUEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3allilo 3a IJIATLKHUMHU OIlepalisiMu 3 koprnopaTuBHuUMU KapTtkamu
Jlep>xaTelniB B MeXax BCTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurpatHoi cymu 3a
KapTkoBuMm paxyHKOM.

413. YV pa3i norpebu oOMmexuTH goctyn a0 ButpatHoi cymm Ha KapTkoBoMy paxyHKY
¢b131M4HO1 0cO0U — MIATPUEMLIS HOTO MTpeicTaBHUKY, KilieHT 3a0e3nedye Taki 0OMEKEHHS UISIXOM 3MIHU
po3MipiB ABTOpH3aLIHHUX JIMITIB 3a BignosigHowo Kaprtkoro [lepxarenst y HopsaKy, BU3HAYCHOMY
YMoOBaMH 1I0TOBODY.

4.14.  OcobauBocrti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIICHHSA O€3MEKH MPOBEACHHS IUIATIKHUX OmNepaliid 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok, mo iHimitooThcs y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
NPaBO TPOBOJUTH JOJATKOBY IEPEBIPKY MPaBOMIPHOCTI IHIIIIOBaHHS TaKHX OINepauid MUIIXOM
3acrocyBaHHs TexHonorii 3DSecure, a came nuisixoM HajicianHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedoniB [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepuIeHHS TPOBEIEHHS TaKWX IUIATIOXHUX onepariii Jlepxareni moBUHHI
BUKOPUCTOBYBaTH Hajiciani bankom OTP-maponi nuisxom iX BBEAEHHS Y BiAMOBIAHI MO Ha BeO-
CTOpIHKaX.

4.14.3. 'V pasi "eBipHoro BBeaeHHss OTP-nmaposniB mij yac iHINiIOBaHHS IUIATIKHUX ONepauii i3
3aCTOCYBaHHSAM KopropaTuBHuUX KapTok, 1o iHimiioroThes y Mepexi IHtepHer, bank Mmae mpaso
BiIMOBUTHCS BiJI IPOBEICHHS TAKUX IJIATIKHUAX OTMEPAIIiid.
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4.14.4. 'V Bunankax, Koiu Ha BeO-caiiTax y mepexi IHTepHeT He miaTpumyeThbes TexHomoris
3DSecure, miati>kHi omnepariii i3 3aCTOCYBaHHSIM KOpIOpaTUBHUX KapTOk MOXKyTh 1HIIIIOBATHCS Yepe3
Taki caiTu 0e3 BIAMOBITHOI MomaTkoBOi aBTeHTHiKarii JlepxkareniB (ToOTO, iHIle 3 BBEACHHIM
PEKBI3HUTIB KopriopaTuBHUX KapTok, 1110 3a3HaYeHi Ha HUX: HOMEPIB KopropaTuBHUX KapTok, TepmiHiB
ix mii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, sxi miaTpumyroTh TexHomoriro 3DSecure 000B’S3KOBO MarOTh JIOTOTHITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

o. 3nilicHeHHsl PO3pPaxyHKiB 3a IUIATKHMMHM onepamlisiMM i3 3acTOCYyBaHHSAM
kopnopatuBuux Kaprok
5.1. Po3paxyHOK 3a KOXHOIO IUIATIXKHOIO OIEPAL€0 13 3aCTOCYBAHHSIM KOPIOPATHBHUX

Kaprok Ta/abo iX pekBi3uTiB (3a BHIATKOBUMH orepallisMu 3 KapTKoBHUX paxyHKIB 1 omepaiisiMu i3
3apaxyBaHHs KOILITIB Ha TaKi paxyHKH), 31HCHIOETHCS Y TAKOMY MOPSAKY:

5.1.1. VY Bumanky, SKIIO MJIaTiXHA orepalis 3JiiCHIOBaIacs 3 ABTOPH3AII€l0 1 BOHA TPOUIILIa
ycmnintHo, bank 010kye Ha BianoBigHoMy KapTkoBoMy paxyHKy (3 METOIO 3a0e3MeueHHs MOJaNIbIIOro
HAJIEXKHOT'0 PO3paxyHKY 3a TaKOIO OIEpalli€r0) KOILITH Y CyMi, po3paxoBaHiii baHkoM BuXxonas4H 13 CyMu
1 BAIFOTH Takoi omeparlii, BKa3aHUX B aBTOPU3ALIHOMY 3aIlHTi, BAIIOTH, B SIKil IUIaTIXXHA OpraHi3amis
IUTaTIKHOI CHCTEMM IPOBOJIUTH PO3paxyHKH 3 baHkoM, Kypcy OOMiHY BaJllOTH, BCTAHOBJIEHOI'O
IUTATDKHOIO OpTaHi3alliel0 TUIATDKHOI CHUCTEeMHM Ha JaTy iHIIIIOBaHHS Takoi omeparii, BalioTH
KapTtkoBoro paxyHka, KOMEpIIHfHOrO Kypcy KymiBii / mpojgaxy / OOMIHY 1HO3EMHOI BaIIOTH,
BCTaHOBJICHOTO baHKOM Ha JaTy iHINiFOBaHHA TaKol omeparii, cymMu KoMiciiiHoi BuHaropoau banky, a
TAKO’K 1HIIMX IMOKA3HUKIB 1 YUHHUKIB, 1110 BPAaXOBYIOTHCS JUIsl LIHOTO 3T1JIHO 3 YUHHUM 3aKOHOABCTBOM,
[TpaBwiamu mnatixkHoi cuctemu, [IpaBunamu banky 1 YMoBamu goroBopy. CTpok, Ha SIKAM OJIOKYIOTHCS
kowtu Ha KapTkoBomy paxyHky, Bu3HaueHo [IpaBunamu banky.

Koy, 3a6moxoBani Ha KapTkoBOMY paxyHKY 3a pe3yibTaToM ABTOpH3allii IUIaTHKHOI onepartii,
HE MOXKYTh BUKOpHCTOBYBaTHCs KitieHTOM (Y TOMY YuCHi, TSl 3A1HCHEHHS 1HIINX MIaTHKHUX OTepartii)
MPOTSITOM CTPOKY iX OJIOKYBaHHS.

5.1.2. IlnatikHa opraHizaimis IUIaTDKHOI CHCTEMHU MPOBOIUTH po3paxyHku 3 bankom 3a
TUTaTKHOIO OTIEPAIi€l0 y BAOTI, BU3HAYCHIH HEIO BIJMOBITHO 10 YMOB YyKiIazeHoro 3 bankom
JIOTOBOpPY (BaJIOTa pO3paxyHKIB 3a MPOBEACHUMH IUIATIKHUMU ONEpallisiMU 3a3HAYAEThCs Y BUITMCKAX
3a KapTKOBHMH paXxyHKamHu), y TAKHX CyMax:

—Yy pa3si, AKIIO BaJIOTa TaKOi onepalii CHiBHala€e 3 BAJTIOTOO, B SKiH MPOBOAATHCA PO3PAXYHKU
MIDX IJIATIKHOIO OpraHi3all€ero IaTiKHOI cucTeMu 1 baHkoM — y cyMi Takoi IIaTkKHOI onepariii;

—Y pas3i, SIKIIO BaJlF0Ta TaKol omepallii He CMiBMAJa€e 3 BAIIOTOIO, B SKii MPOBOJAATHCS PO3PaXyHKH
MDK IUIATDKHOIO OpTaHi3alli€lo IuiaTihbkHOoi cuctemu 1 baHkoM — y cymi, po3paxoBaHid IJIATIKHOIO
OpraHizali€ro AT KHOT CUCTEMH BUXOSUH 13 CYMH 1 BaJIFOTH TaKOi IJIATIXKHOT onepaltii, Kypcy 0OMiHy
BaJIOTH, BCTAHOBJICHOTO IUIATDKHOIO OpraHi3alfi€lo IJIaTDKHOI CHCTEMH Ha JaTy IPOBEJIEHHS
pO3paxyHKiB i3 baHkKOM, Ta IHIIMX MOKAa3HUKIB 1 YMHHUKIB, 110 BPAaXOBYIOTHCS AJSL I[LOTO 3TITHO 3
[TpaBuamMu TIaTIKHOT CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3allielo MJIaTiKHOI cucTeMu 1 baHkoM 3iiicHIOIOTBCS, SIK
MpaBUJIO, YIPOJIOBXK 7 (CeMH) KalleHJAapHUX JHIB, HACTYMHUX 3a JIaTOI0 IHII[IIOBaHHS IJIATIKHOT
orepallii, mpoTe, el CTPOK Moke OyTH MpoOBKEeHUH 3riHO 3 [IpaBunaMu mIaTH>KHOI CUCTEMH.

5.1.3. He mi3nime apyroro baHKiBCEKOTO JHS, HACTYITHOTO 32 JTHEM IMPOBEIACHHS PO3PaXyYHKY 3
IUTATIKHOIO OpraHi3alli€lo MIaTIXHOI CUCTEMH 3a IUIATDKHOIO omeparlli€to, baHK BiANOBIAHO crUCye
KOIIITH 3 BimoBiiHOTO KapTKoBOTO paxyHka (y TOMY YKCI KOIIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3NeYeHHS
PO3paxyHKy 3a TaKOIO IJIATIKHOIO ONEpalli€lo) Ha BIaCHY KOPUCTH (SIKIIO Taka ONeparisi € BUAATKOBOIO
orepaili€ero) abo 3apaxoBye KOIITH Ha BiAnoBigHUN KapTkoBuil paxyHOK (SIKIIO Taka omepaiis €
OTIepaLli€lo 13 3apaxyBaHHs KOILITIB) y Takii cymi:

—y pa3i, SKIIO BaJlt0Ta, B K MPOBEACHO PO3PaXyHOK MIXK IUIATIKHOIO OPTaHI3alli€lo TUIaTiKHOT
cucremu 1 bankowm, crmiBmagae 3 BamoToro KapTkoBoro paxyHka — y cymi, po3paxoBaHiii bankom
BUXOJIIYM 13 CYMH KOIITIB, CINIadeHNX baHKkOM Ha KOPUCTH MIATIKHOT OpraHi3allii MIaTi>KHOi CUCTEMH,
Ta CyMH KOMiciitHO1 BuHaropou bauky;

—y pa3i, SKIIO BaJlf0Ta, B SIKiil TPOBEJICHO PO3PaXyHOK MIXK IUIATIKHOIO OpPTaHi3aIli€ro maTiHOT
cucremu 1 bankowMm, He criBnaaae 3 BamoTor0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankom
BHUXOJISTYH 13 CYMH KOIITIB, CIIJIa4eHMX baHKOM Ha KOPHCThH IUIATIXKHOT OpraHi3ailii IiaTi>KHO1 CUCTEMH,
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Kypcy KymiBii / mpojaxy / oOMiHy 1HO3eMHOi BalIOTH, BCTaHOBJIEHOro baHKOM Ha JaTy TaKoro
criucaHHs KomTiB 3 KapTkoBoro paxyHka, CcyMu KOMicCiitHOT BUHaropoau banky Ta iHIIUX TTOKA3HUKIB 1
YUHHMKIB, 10 BPAaXOBYIOTHCS JUISl I[LOTO 3TiHO 3 YUHHUM 3aKOHOJABCTBOM, [IpaBuiamu TuiaTiHOL
cuctemu, [IpaBun banky 1 YMoB gorosopy.

VY Bumnazakax 3aificHenHs: baHkom Takoro crnivcaHHs KOmTiB 3 KapTKOBUX paxyHKiB MOYKJIMBUM €
BUHUKHEHHs TexHiuyHOi 3a00proBanocTi, siKy KitieHT 3000B’s13aH1I1 OracuTH y OPSAIKY, BU3HAUEHOMY
YMoBamu 0roBopy.

VY BuMajkax HEMOXKJIMBOCTI 3/11iiCHeHHsI baHKOM Takoro crnrcanHs KomTiB 3 KapTkoBuX paxyHKiB
KiieHnT 3000B’s13aHMi (HE3aJIC)KHO BiJl MPHYMH, SKI YHEMOXJIMBUJIM TaKe CIUCAHHS) BiJIIIKOTyBaTH
banky yci BUTpaTu, OHECEHI HUM BHACIIJIOK 3A1HCHEHHs PO3PaxyHKIB i3 IUIATIKHOIO OpraHi3alli€ro
IJIATIKHOT CHUCTEMH 3a IUIATDKHOIO omepariero. Po3mip BUTpar, MO MHiAIATalOTh BiIIIKOAYBaHHIO
Knienrom, 70piBHIOE CyMi KOIITIB, Ky baHK He 3Mir criucary.

VY Bumaakax, KOJM IJIaThkHA orepartis i3 3apaxyBaHHs KOITIB Ha KapTkoBuii paxyHOK 3/1licCHEHa
3 YCHIIIHOIO ABTOPH3AIIi€I0, KOIITH Y CyMi TaKoi onepariii MO>KyTh CTaTH JOCTYITHUMHU IS 1HIIIFOBaHHS
IJIATHKHUX Oomepaltii i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB 0ipa3y IMiciisg Takoi ABTOpHU3aIlii.

5.14. Bask po30JIOKOBY€E KOIITH, 320JI0K0BaHI Ha KapTKOBOMY paxyHKY, Micysl CIUIUBY CTPOKY,
HAa KU Taki KOIITH 3a0JI0KOBAHO, a TAKOXK B 1HIINX BUMAKaX, BU3HAYCHUX YNHHUM 3aKOHOJJaBCTBOM,
[TpaBunamu miatixuoi cucremu i [IpaBunamu banky (y ToMy 4ncii y BUNIAAKax 3A1HCHEHHS HAICKHUX
PO3paxyHKIB 3a BiMOBIAHUMH IJIATI)KHUMU OTIEPAIiSIMU).

5.2. [MigmyskTa 5.1.2 1 5.1.3 nux [IpaBui miansaraoTs 3aCTOCYBaHHIO HE3aJIEKHO BiJl TOTO,
3MIACHIOBANIMCS UM HI ABTOpH3AIlil MIATIHKHUX OIEpalliif, a TaKoXk 3/1HCHIOBAIOCS YU Hi OJIOKYBaHHS
komtiB Ha KapTkoBux paxynkax. CyMu KOIITIB, siKi baHk crtadye Ha KOPHCTH TIIATIKHUX OpraHizamii
IUIATKHUX CHCTEM, a TaKOX crucye 3 KapTkoBUX paxyHKIB Ha BIIACHY KOPUCTh, MOXKYTh HeE 30iratucs
13 cymamu KomTiB, 3a0okoBannx bankom Ha KapTkoBux paxyHkax.

5.3. [Ipu 3piiicHeHHI pO3paxyHKIB 3a TMIATDKHUMH OIEpamisiMd 13 3aCTOCYBaHHSM
KopriopaTuBHUX KapTok Ta/ab0 iX peKBi3UTIB, y TOMY YHUCIIi 32 BUIATKOBUMH orepamismu 3 KapTrkoBux
paxyHKIB 1 omeparisiMi i3 3apaxyBaHHs KOIITIB Ha TaKi paxyHKH, JOAATKOBO JI0 BUMOT, HaBEJCHUX Y
ux [IpaBunax, 000B’I3KOBHMHU 10 BUKOHAHHS € TakoX BUMOTH [IpaBui rumatixaux cucreM i [IpaBun

banky.
6. CTon-crnucok
6.1. Kopnoparusni Kaptku BHOCATECS 10 Crom-cricky baHkoMm y BHIajikax, BUSHAUEHUX

YUHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rnatixaux cuctem, [IpaBunamu 6aHKy Ta YMOBaMH JIOTOBODY.
Buecenns kopnoparusaux Kaptok 10 Cton-cnucky Moke 0yTu TUMYacOBUM a00 MOCTIHHUM.

6.2. bank mae npaBo BHocutu KoprnopatuBHi Kaptku no Crom-cmucky 3a BIIaCHOIO
HimaTuBo (6€3 HeoOX1AHOCTI oTpuMaHHs 3roau KiieHTa Ha BUMHEHHS TakKuX i) y OyIb-sKOMY 3
TaKUX BUIAJKIB:

—sK1110 30008’ s13aHHA KiieHTa 3a JloroBopoM He BUKOHYIOThCSI Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM
YUHOM,;

—sKIIO Ha JyMKy baHKy mojanbiie 3a1HCHEHHS IUIATDKHUX OTMepaliil 3a BiJIMOBIIHUMH
KapTkoBUMH paxyHKaMu 13 3aCTOCYBAaHHSM KoprnopaTuBHUX KapTok Ta/abo X peKBi3UTIB MOXe
MIPU3BECTH JI0 HETATUBHUX Ta/abo Hebaxkanux s Kimienra Ta/abo banka Hacmiikis;

—SIKIIO 13 3aCTOCYBaHHSM KopropaTMBHMX KapTok Ta/abo iX peKBI3WTIB 3a BiJNOBITHUMH
KapTtkoBumMu paxyHkamu 37a1HCHEHO TIJIATLKHI omeparii, sKi MpU3BeNH 10 30UTbIIeHHS TexXHIYHOI
3a00proBaHOCTI;

—sakmo y banka € iHQoOpmalis Mpo MOXJIMBE HEMPaBOMIPHE 3aCTOCYBAHHS BiJMOBIIHHUX
kopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, Ta/ab0o KapTKoBHX paxyHKiB;

—skio KimieHT 1HIIIIOBaB 3aKpUTTA BiIMOBIAHUX KapTKOBUX paxyHKIB;

—skmo bank orpuman iHdopmarito npo cmepth Kiienra (sikmo KiieHnt € ¢izuunoro ocoboro-
HiPUEMIIEM);

—SIKIIO BIAMOBIZHO JO HOPM YMHHOTO 3aKOHOJABCTBa (y TOMY YMCIi 3aKOHOJABCTBa y cdepi
0aHKIBCBKOI JISUIBHOCTI, y cdepl 3amoOiraHHs Ta MNpOTUJIT Jeramizamii (BIAMHUBaHHIO) JOXOZIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HHUIIEHHS, Y c(epl BaIIOTHOTO pEeryiroBaHHs Tollo) baHk mae mpaBo oOMexHUTH
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MOJJIMBICTh TPOBEACHHS IUIATDKHUX oOmepamiii 3a BignoBigHUMH KapTKOBUMM paxXyHKamH,
BIJIMOBHUTHCS BiJl TIPOBEJICHHS TaKUX omeparliii Ta/abo miaTpuMaHHs AUTOBHX BimHOCHH 3 KitieHTOM
TOLIIO.

6.3. bank 3000B’s13aHuii BHOCUTH KopriopaTuBHI KapTku 10 CTOI-CIIUCKY y TAaKKX BUITAIKAX:

—sikmo Koient a6o [epxkarenmi iHinitoBanu BHeceHHs Kaptok no CTom-cnmcKy y MOpSIKY,
BHU3HAUYEHOMY Y MOBaMHU JIOTOBOPY;

—SIKIIO BIJMOBITHO O HOPM YMHHOTO 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOAABCTBAa y cdepi
0aHKIBCBKOI [ISIIBHOCTI, y cdepi 3amoliraHHs Ta MPOTHAIl Jjeramizamii (BIIMHUBAaHHIO) IOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (iHAHCYBaHHIO TEpPOpPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTro 3HHINEHHS, Y cepi BAIIOTHOTO PEryJIrOBaHHS TOImI0) baHk 3000B’s13aHUN OOMEXHUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BiAmoBigHUMHU KapTKOBUMH paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJICHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHsS AUTOBHX BigHOCcHH 3 KiieHTOM

TOIIO.

6.4. Knient 1 [lepkareni MaroTh MpaBo iHILIIOBAaTH BHECEHHS KoprmopatuBHUX KapTok 10
Cron-cnucky y OyIb-KHii MOMEHT Y MOPSIIKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY.

6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KoprmopaTtuBHUX KaprTox 10

Cromn-cnucKy y TaKMX BUIAJIKaX:

—SIKIIO HACTalM OyAb-iKi 3 TOAINA, M0 3TigHO 3 UMM llpaBuiaMu BBaKarOThCS BTPATOIO
koprnopatuBHux KapTok (y Tomy umcii, skio koprnopatuBHi Kaptku Bubymnu 3 Bonoainus epxartenis
y Oyab-sKHii c110Ci0, KO PEKBI3UTH KOPIOpaTUBHUX KapTok ctanu Biomi Oyab-SKUM TPEeTiM ocobam,
SK1 HE MAalOTh MPABOBHX MIACTaB AJs LbOIO, SKIIO 3 KOPNOpaTUBHUX KapTOk BUTrOTOBJIEHO iX KOmii,
aHaJIOTH, AyOJTiKaTH TOMIO, Ko PIN-koau ctanu BioMi OyIb-SKHM TPETiM 0co0aM), a TAKOX SKIIO €
Mi7103pa MI0JI0 HACTaHHs Oy/Ib-SKOi 3 TAKUX MOJIii;

—sIKIO Bix baHka oTpuMaHO MOBIAOMJICHHS PO 3IHCHEHHS Ta/abo0 mpo cripoly 3MiiCHEHHS 32
BIANOBIAHUMHU KapTKOBUMM paxyHKaMHu IJIATDKHUX OIeEpaliil 13 3aCTOCYBaHHSM KOPHOPATUBHUX
KapTtok Ta/abo ix pekBi3uTiB, siki Jlepkareni He iHIIIIOBAIH;

—SIKIO HacTanu OyIb-sKi 1HOI MOAil, MOB’si3aHiI 3 KoprnopatuBHuMH KapTkamu Ta/abo ix
PEKBI3UTaMH, IO MOXXYTh NPHU3BECTH 0 3IIMCHEHHsS 3a BiAMOBIZHMMH KapTKOBMMH paxyHKaMu
IUIATDKHUX OIeparlii, iHimiioBaHUX 3a iX JOMOMOTOK TPETIMH 0co0aMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Knienr, #ioro mpencTaBHUKM MaiOTh IPaBO I1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJKIB, KOJU BHeceHHS iX 10 Crom-cnucky BiaOyBayiocs 3
MicTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBu).

6.7. bank Mae npaBo BuityuaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiu BKIIOUEH1
710 IIbOT'O CITUCKY 3 1HilIaTUBOI baHKy, y BUNaikax MpUIIMHEHHA Aii yMOB 1 00CTaBHH, 1110 00YMOBHIIN
BHECEHHS KOPIIOpaTHBHUX KapToK /10 IIbOTO CIHCKY.

6.8. bank mae npaBo Bunyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKIIIOUYEHi
JI0 IbOTO CIUCKY 3a iHiiaTuBoto KitieHTa, y Bunajkax oTpuMaHHs BIAMOBIIHUX KilonoTanb KiienTa (y
TOMY YHCII 32 BiAcCyTHOCTI y banka indopmariii npo npunuHeHHs Aii yMOB 1 00CTaBHH, 1110 00YMOBUIH
BHECEHHs1 KopropaTtuBHHX KapTtok no0 mporo cmucky). Ilpum mpomy, bank mae mpaBo 3 BIIaCHHX
MipKyBaHb BIJIMOBJISITH Y 33/10BOJICHHI KJIonoTaHb KitieHTa npo BuiiydeHHs KopropaTuBHUX KapTok 31
Cron-cnucky (0e3 nosicHeHHs J{epkaTensiM NPUYUH TaKUX BIIMOB).

6.9. [Tpo iHimitoBaHHS BHECEHHS 1 BUIy4YeHHs KopropatuBHUX Kaprtok no/3i Crom-crucky
KnienT 1 [lepkareni moBUHHI oB1IOMIISITH baHk y mopsaky, BcTaHOBIEHOMY Y MoBaMHu forosopy. [lpu
IIbOMY, Yy BUIAaJKaX BUHUKHEHHS MiJCTaB A BHECeHHs KopropatuBHHX Kaprok no Crom-cmucky
Krient (ocobucto, Ko € ¢isuaHor 0cobor0 miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Jepxateni 3000B’s13aH1 HETAHO 1HIIIFOBATH TaKi il MUISXOM MOJaHHS 10 baHKy BiAMOBITHUX 3asiB 200
3a gomomoror KoHTakT-nieHTpy (y MOpSIKY, BCTAHOBJICHOMY YMOBaMH JIOTOBOpY). Y BHIAJKax
3BEpHEHHS 3 BIIMNOBIIHUMH TOBigoMJIeHHAMU 10 KonrtakT-nieHTpy /[lepxkareni, ymoBHOBaXKeHi
npencraBHuku KiieHTa MOBUMHHI OTpUMYBaTH Bij omnepaTopiB KoHTakT-LEHTpY peecTpalliiiHi HoMepu
CBOiX MOBIJIOMJIEHBb Ta 4Yac BHeceHHs kopnopatuBHux Kaptok g0 Crom-crnimcky. B iHmomy pasi, Taxi
MTOB1IOMJICHHSI BBAKAaTUMYThCSI HEPUHHATAMU baHKOM.

6.10.  KumienT 1 [lepxareni MOXyTh OTpUMYBATH 1H(pOpMAIlI0 MO0 BHECEHHX 1 BHIIyYECHHX
10/31 CTOn-CucKy KopropaTHBHUX KapTok y MopsIKy, BCTAHOBICHOMY Y MOBaMH JOTOBOPY.
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7. be3nexa 31iiicHeHHs VIATI)KHUX ONePAaLii i ynpaBJIiHHA PU3MKAMHU

7.1. 3 MeTOI0 YHEMOXJIUBJICHHS 31iHCHeHHS 3a KapTKOBMMH paxyHKaMHu IUIaTIKHHUX
orepallii, HIMIHOBaHUX TPETIMH 0CO0aMH, SIKI HE MAlOTh MPABOBUX ITICTaB JUIsl IbOro, baHK BUMHSIE
yci HeoOXiAHI JAJI MbOTO JIii, BU3HAYCHI YMHHUM 3aKOHOJABCTBOM, lIpaBuiiaMu MiIaTKHUX CHUCTEM,
IIpaBunamu banky 1 YMoBamu noroBopy (y TOMY 4HUCII BHJA€ KOpropaTHBHI KapTku BHKIIOUHO
JlepxarensM i yIOBHOBa)KEHUM MpeacTaBHuKaMm KiieHTa (reHepye 1 Hanmae / Hajacwiae JlepkaTensm
PIN-komm 1 OTP-napomni 6e3 goctymy 10 HUX TpeTiX 0ci0 (y ToMy Yucii npaimiBHUKIB baHKy) To1110).

Bonnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTHMBHUX HACTIAKIB (Y TOMY YHCHI
PHU3HUKIB MMOHECEHHS 30MTKIB BHACIHIOK 3/iiicHeHHs 32 KapTKoBMMHU paxyHKaMu IUIATKHUX ONepartii,
1HIMIHOBaHUX TPETIMHU 0COO0AMH, SIKI HE MAIOTh MTPABOBUX ITIJICTAB VISl IBOT'O) € MOMJIMBOIO BHKJIIOYHO
3a ymoBH, skmo Jlepxkarem 1 yHoBHOBaKeHI mpeacTaBHUKM Kili€eHTa HaJeKHUM YWHOM
B3aEMOMIISITUMYTh 3 baHKOM y BiAmoBiAHIN cdepi, Yy TOMY YHCII HaJeKHO BHUKOHYBAaTUMYTh CBOIT
3000B’s13aHHS 1 HE TiABUINYBATUMYTh CBOIMU JIisIMH BipOTiIHICTh HACTAHHS BiJIMTOBIIHUX HACIIJIKIB.

Jlnst mocsrHeHHsT 3a3HadeHuX 1ted KimieHT 3000B’s3aHUIl YBAXKHO O3HAWOMHUTHCS, a TaKOX
3a0e3neunTH O3HailomyieHHs JlepkareniB 1 yYINMOBHOBAXEHHMX TMpencTaBHUKIB KiieHTa 3 1M
ITpaBunamu (y TOMY 4YHMCIIi 1IOpa3y Micis BHECEHHS 10 HUX 3MiH) JJIsl HAJIEXKHOTO iX BUKOHaHHS. [lpu
upoMy, Jleprkareni 30008’ s13aHi:

—IpU OTPUMaHHI KOopHnopatuBHUX KapTok MpoCTaBiasATH Ha HMX (Ha CHELiaIbHUX CTPIUKax JUIs
MIJITUCY) CBOI BIACHOPYYHI i IKCH;

—HaJiiHO 30epiraTu i He epeaaBaTH TPETIM 0codaMm, sIKi He MarOTh MPABOBHX ITiJICTaB JIS IIbOTO
(y ToMy umncIi y BUNaaKax Tene(OHHHUX 3BEPHEHBb OyIb-sIKuX ocid 1o JlepkaTeniB), CBOi mepcoHaIbHI
nani, koprnoparuBHi Kaprtku 1 ix pekBizutu, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, cioBo-
mapojib, BKa3aHe y MojaHiii 1o baHky 3asBi, a TakoX iHMI 3aco0W 1 BiJOMOCTI, IIO JAlOTh 3MOTY
1HIIIFOBaTH MIATLKHI oneparii 3a KapTkoBUMU paxyHKaMu 13 3aCTOCYBaHHSAM KopropaTuBHUX KapTok
ta/abo ix pekBizuTiB. HeoOximno 3amam’sitatu, mo PIN-komn, Komn CVV2/CVC2 ta OTP-nmapomi
3a00pOHEHO PO3TOJIOIIYBAaTH TPETIM 0cobaM 3a Oynb-skux oOcTaBUH (11 KOAW 1 Mapoiii HIKOJIH He
3aMUTYIOThCS KOHTaKT-IIEHTpOM Ta IHIIUMH IpaliBHUKaMu baHky);

—3a0€3MeYNTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHS JIOCTYIY /A0 CBOiX MOOUIBHHX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOPEHHS, MEPIOJUYHY 3MIHY 1 30epiraHHs
naposiiB, OlOMETpUYHUX 1JeHTU(IKATOPIB, YACOBHUX IHTEpBaJiB OJOKYBaHHs], IHIIMX 3aco0iB
aBTEHTH(IKallli Ta JOCTYITY);

—iHilifoBaTH IUIaTDKHI omepauii 3a KapTkoBMMH paxyHKamMH BUKIIOYHO 13 3aCTOCYBaHHSAM
koprnopatuBHuX KapTok (Ta/abo iX peKBi3UTIB), BUIIYILIEHUX Ha 1M s Takux [lepxaTernis;

—He JIOMYCKaTH 3aCTOCYBaHHSA KopropaTHBHUX KapTok i iX pekBi3UTiB, MOOUIbHUX MPUCTPOIB
OyIb-IKMMU TPETIMH 0CO0aMHU, sIKI HE MalOTh TIPABOBUX I1JICTAB VIS I[LOTO;

—KOHTPOJIIOBATH pyX KomTiB 3a KapTKOBUMM paxyHKaMu Ta MOBIIOMIIATH baHky mpo miatixHi
orepariii, 10 He iHilitoBanucs JlepkarensiMu, y HOpsAAKy, BU3SHAU€HOMY Y MOBaMH JIOTOBOPY;

—noBiIOMIATH baHKy y mopsaKy, BU3HAYEHOMY Y MOBaMU J0OrOBOPY, PO yci MOii, 0 MOXKYTh
MPU3BECTH IO MIJBUILEHHS PU3UKY 311MCHEHHS 3a KapTKOBMMHM paxyHKamH IUIAaTIKHUX OIeparlii,
HIIIHOBAaHUX TPETIMH 0coOaMu, SKi HE MalOTh MPaBOBHUX MiJCTaB I IbOro (y TOMY YHCIi, PO
HACTaHHS OyIb-SKUX 3 MOJIH, M0 3TiAHO 3 MMHU [IpaBriTaMu BBaXKalOTHCS BTPATOI0 KOPIOPATUBHUX
Kaprox (y Tomy wumcimi, skmo Kaptku BuOynu 3 BosoaiHHs Jlep)kaTeniB 1 YHOBHOBa)KEHHX
npencraBHuKIB KitieHTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOpropaTuBHUX KapTok cranu Bigomi
Oy/b-SKUM TpETIM 0co0aM, SIKi He MalOTh IPABOBUX MiACTaB ISl LIbOT0; SKIIO 3 KopropaTuBHUX KapTok
BHUTOTOBJICHO 1X KOMIi, aHAJIOTH, AyOmikatu Tomlo; AKkio PIN-koam cramm BioMi Oyab-SKHUM TPETIM
oco0aMm), PO BHHMKHEHHS MiO3PU II0J0 HACTaHHS OyIb-sIKOi 13 3a3HAYEHMX MOAIH, MpO BUOYTTS
MoOinpHUX NPUCTPOIB 3 BOIOAIHHS [epkaTeniB y Oyab-akuii croci0 (y ToMy YUCIIi SKIIO 1X 3ary0JieHo,
BTPaYe€HO, BUKPAJECHO TOILO), PO 3MiHy DiHaHCOBUX HOMEPIB MOOLIBHUX Teae(OHIB, PO 31iHCHEHHS
1 mpo crnpoOu 3aificHeHHs 3a KapTkoBUMM paxyHKamH IUIaTDKHUX OIepaliil 13 3acTOCyBaHHSIM
KopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, siki Jlep>kaTeli He 1HiLiOBaJIH, PO CIPOOH OTPUMAHHS
iHdopmartii mpo PIN-komam Ta/abo Komu CVV2/CVC2, ta/abo OTP-maposi, Ta/abo cioBO-mIapodib,
BKa3aHe y mojaaHii 1o baHky 3asBi, TpeTiMH ocoOamu, sIKi HE MalOTh MPABOBUX IiJICTaB JAJs IbOTO,

TOIIO);
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—1iHiliIoBaTH BHECEHHs KopriopaTuBHUX KapTok 10 CTOI-CIMCKY Y BUMAKaX, BUZHAYEHUX [TUMH
[IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJ0 MOHITOPMHIY IUIATDKHUX OIEpawliif i3 3aCTOCYBaHHSIM
KopriopaTUBHUX KapTok Ta BUSBIEHHS HEHAJIEKHUX IUIATDKHUX Olepaliid Mae MpaBoO 3BEpTATUCH 10
HepxareniB 3acobamu TesneoHHOTO 3B’ 3Ky (y Tomy uucii 3a Homepamu ix MoOUTbHUX TenedoHIB) 3
METOI0 OTPUMAHHS JIOAATKOBOTO MiATBEP/KCHHSI, IO OMepallii 1HIIiHOBaHO 0c00aMH, SKi MalOTh st
IbOr0 HEOOXinHI mpaBoBi miactaBu. Ilin yac TakuxX 3BEPHEHb MPEACTABHUKM baHKy HIKOIU HE
3anuTyIOTh y Jlep)kaTeliB pekBi3UTH KopropaTuBHUX KapTok (y TOMy 4uCill HOMEpU KOPHIOPATUBHUX
Kaprok, crpok ix nii, Koqm CVV2/CVC2), PIN-komgu ta OTP-naponi (ockiibku Taka iHdopmariis €
JOCTaTHBOIO ISl 1HILIFOBAHHS IJIATKHUX OMepalliif, 3amuT Takoi iH(opMallii CBIAUYUTH IPO MIaXpanChKi
Tii TpeTix ocio).

7.3. [Mommpennst J[lepxarensiMu peKBI3UTIB KOpropaTHBHUX KapTok He3axXUIIEHUMH
KaHaJIaMH 3B’ 13Ky (Y TOMY YHCIII TIPH 1HIIIIOBaHHI IUIATXKHUX omneparliii 3a KapTkoBuMu paxyHKaMu y
Mepexi [HTepHeT) Mo)ke MPHU3BECTH 10 3aBOJIOJIHHA TaKUMHU PEKBI3UTAMM TPETIMHU 0cOOaMu, SIKi HE
MaroTh PaBOBUX MIJICTAB Ul LbOTO, Ta, K HACIIJOK, 1O MOJAJIBLIOr0 HEMPaBOMIPHOI'O 3aCTOCYBaHHS
ix 3 MeTo0 3aBosIOAIiHHSA KomTaMu KiienTa. Y 3B 43Ky 3 1M, bank HamonerauBo pekomenaye Kiienry
y BUIAJKaX HEOOX1AHOCTI 3/1MCHEHHS IUIATIHKHUX OMNepalliid y BKa3aHUl Croci0 KOPUCTYBATHUCS JIHILE
nepeBipeHNMH BeO-caiiTaMu, He CKaCOBYBATH 1 HE 301IbIITyBaTH ABTOpH3aIliliHi JIMITH Ha TaKi oneparii,
a TaKOXK BXKHMBATHU 1HINI 3aX0AM, BU3HaueH1 uumu IpaBunamu.

7.4. Bumorn mono norpuMaHHsS O€3MEKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTHCS TakoX Ha kopropaTuBHi Kaprku, BHeceHi no CTom-cucKy, 1 Ha
KopriopaTuBHi Kaptku, nis skux npunuHeHa. KI€eHT HOTOKYeThCS 3 THM, IO INCIS BHECEHHS
kopriopaTuBHUX KapTok 1o Cron-cnucKy, NpUIIMHEHH iX J1i pU3UK HACTaHHSA HETaTMBHUX HACII/IKIB
(y ToMy 4uClli PH3UKIB MOHECCHHS 30WTKIB BHACTIIOK 31iCHEHHS 3a KapTkoBHMH paxyHKamu
IJIATDKHUX OTEpalliid, 1HIIHOBAaHUX TPETIMU 0coOaMu, sKi HE MalOTh MPABOBHX MiACTaB IS LIbOTO)
MOKJIaAa€eThCs Ha JleprkaTeniB 3a INIATKHUME ONepallisiMe, iHiliiioBanuMu 0e3 ABTOpHU3aILlii.

7.5. 3 ornsay Ha Te, Kl 3ax0oaM KoxkHa 31 CTOpiH MOBMHHA BXKMBATH IS LiJie Oe3neku
3MIACHEHHS TUIATDKHHUX OIepamiid i ynpaBiiHHS pusukamu, CTOPOHM MOTOJKYIOTHCS 3 THM, IO
3aCTOCYBaHHS OyJIb-SIKUMH TPETIMH 0cobaMu KopropatuBHUX KapTok Ta/abo iX peKBi3uTIB, iX KOMIM,
aHaioris, ayomikariB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo
MoGinbHuX NpUCTpoiB, Ta/abo DiHAHCOBUX HOMEPIB MOOUIBHUX TenedoHIB, Ta/abo ClOBa-MapoIto,
BKA3aHOT0 Yy TojJaHii 10 baHky 3asBi, a TakoX I1HIIMX 3aco0iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI oneparii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYITHUMHM TaKUM TPETIM 0co0aM BHACIINOK Al um O6e3aisibHOCTI Jepxkarenis.

CTopoHM TaK0X MOTOJKYIOThCS 3 TUM, 110 y pa3l BUHUKHEHHS] MK HUMU CIIOpiB, BiJ baHKy He
MOBUHHE BHMMAaratucsi Oy/b-sKe JO0JaTKOBE JIOBEIEHHS TOTrOo, IO BIAMOBLAHI Aii 4M Oe3isiIbHICTH
JlepxateniB Maiau Miclie, OCKUIBKM 3 MOMEHTY mepezadi/Haaicinanag bankom koprnopartuBaux Kaptok,
PIN-xouBeptiB, PIN-koniB, OTP-maponiB bank He Mae 3MOrM KOHTpOJIOBAaTH T€, SKHUM YHHOM
Jlepxareni 1 ynoBHOBaxeH1 npeactaBHUkH KiieHTa 3acTocoByroTh KopriopatuBHI KapTku Ta/abo ix
pexBizuty, PIN-xkomu, Kogu CVV2/CVC2, OTP-naposi, MoOinbHI mpuctpoi, PiHAHCOBI HOMEpH
MOOUTHhHUX TenedOHIB, MapoJi, 1HII 3aco0HW 1 BIJIOMOCTI, IIO JAOTh 3MOTY IHIIIIOBATH IUIATIXHI
omnepauii 3a KapTkoBuMH paxyHKaMH 13 3aCTOCYBaHHSAM KopropaTUBHUX KapTok Ta/abo iX peKkBi3HTIB,
1 3a0e31euyloTh BUKOHAHHSI CBOIO 00OB’SI3KY I10/I0 HEMEpeJaBaHHS TPETIM 0cobaM KOPHOpaTHUBHHUX
Kaprok i1 ix peksizutiB, PIN-koxiB, Koxiz CVV2/CVC2, OTP-mapoiaiB, MOOIIBHUX NPHUCTPOIB,
dinaHCOBUX HOMEPIB MOOUTbHMX Tele(OHIB, CIOBA-IIApOJIsL, BKa3aHOTO y nojaHii g0 banky 3asBi, a
TaKOX IHITUX 3ac00iB 1 BIIOMOCTEH, 110 JAIOTh 3MOTY iHIIIOBATH TJIATiXKHI omneparii 3a KapTkoBumu
paxyHKaMHU 13 3aCTOCYBaHHSIM KopnopaTuBHUX KapTok Ta/a00 iX pekBi3HTIB.

7.6. Jlo MoMeHTy oTpuMaHHS baHkoM y MOpsAKy, BH3HAUEHOMY YMOBaMH JIOTOBODY,
1H(popMallii Ipo BTpaTy MOOLILHUX IPUCTPOIB 1 po 3MiHy DiHaHCOBUX HOMEPIB MOOITFHUX Telle(OHIB
PU3UK HacTaHHS OyJb-SIKUX HEraTUBHMX HACTAKIB (y TOMY YHCII PH3UK IOHECEHHs 30HMTKIB),
MOB’si3aHUX 3 HaficnaHHAM [HpopMmalii Ha HasBHI y banky ®iHaHCOBI HOMEpH MOOUIBHUX TeIE(OHIB,
nokJagaerses Ha Kiienra.

7.7. ABTopu3auiitni giMiTi
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7.7.1. 3 wmeroro MiHiMi3auii pU3MKy 37iiicHeHHs 3a KapTkoBMMH paxyHKaMH IUIATLKHUX
omepailiii, IHIIHOBaHUX TpeTIMH Oco0aMM, SKI HE MalTh MPABOBHX IIIJICTaB I IIhOTO, baHk
BCTaHOBIIIOE ABTOpH3alliiiHi JTiMiTH (63 HeoOXiMHOCTI oTpuMaHHs 3roau KiieHTa Ha BCTAaHOBIICHHS
TaKuX JIIMITIB).

7.7.2. Indopmamis mpo BcraHOBIEHI bankom ABTOpHU3aliiiHi TIMITH MOKE TTOBIJOMIISITUCS TIPU
Buaul kopnopatuBHux KapTok, a Takox Moxke OyTu orpumana JlepxatensiMu y Oynb-iKHH MOMEHT
[UIIXOM TOJaHHs J0 baHKy BiAMOBITHUX 3amuTiB ab0 i3 BUKOpucTaHHSAIM CHCTEMH TUCTAHIIIIHOTO
00CITyrOoByBaHHS.

7.7.3. ABTOpH3aIiifHi JIMITH MOXYTh OYTH 3MiHEHI:

—baHkoM B 0JHOCTOpPOHHBOMY MOPAAKY (0e3 HeoOximHocTi oTpumanHs 3rogu Kiientra Ha
BHECCHHS BiANMOBiMHUX 3MiH). IIpo 3MiHy ABtopu3amiiiHux nimiTiB bank moimomisie Kiienra y
MOPSAKY, BCTAHOBJICHOMY Y MOBaMU JI0TOBOPY;

—bankom 3a inimiatuBoro Kitienta. 3miny ABTopm3aniiHux dimiTiB KitieHT Moke iHIimiroBaTH
IUIIXOM TOAaHHA 10 baHKy BianoBifHOI 3asBu a00 13 BUKOpUCTaHHSM CHUCTEMH IUCTAHIIHOTO
o0cityroByBaHHs, ab0 1uAxoM 3BepHeHHs Kiiienra, npencraBHuka Kiienra, lepxxatens 1o Konrakr-
LEHTPY (3 TOTPUMaHHAM IOPSAAKY, BCTAHOBJIEHOTO Y MOBaMU J0IOBOPY).

3 MOMEHTY 3MiHH ABTOpH3AIifHUX JIMITIB 3/ilicHeHHs 3a KapTkoBUMH paxyHKaMH IIATIHKHUX
oreparliii i3 3acTocyBaHHSAM KopropatuBHHX KapTok Ta/a0o iX pEeKBI3UTIB € MOXKIMBHM BHKIIFOYHO Y
MeXaX HOBHUX (3MIHEHHMX) ABTOpU3ALIMHUX JTIMITIB (y BHUIIaJKaX THMYAacOBOTO BHECEHHS 3MiH JI0
ABTOpHU3AIITHKX JIIMITIB — IPOTSTOM NEPIOAY, Ha SIKMI BHECEHO TaKi 3MiHH).

Hepxareni (npeactaBHUKH (Hi3MIHOT 0COOM — MiAMPUEMILI) HE MAKOTh IpaBa IHIIIFOBATH 3MiHY
ABTopuzaliiHux JimiTiB. Y pa3i morpeOu 3MiHM ABTOpH3aliWHUX JIMITIB 32 KOPHOPATUBHUMH
Kaptkamu, KiienT — ¢izuuna ocoba — mignpueMels Mae iHiliI0BaTH TakKi 3MiHU Yy 3a3HAUEHOMY BHILE
MOPSI/IKY.

7.7.4. bank nHanonernuBo pekoMmeHaye KiieHTy He ckacoByBaTh ABTOpH3alliiiHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH 1X Ha PiBHI, SIKWI MPU3BEE JI0 IiIBUIICHHS PU3UKIB HACTAHHS HEraTUBHUX
HachikiB (y TOMY 4YHCII PHU3UKIB TMOHECEHHs 30UTKIB, BHACIIIOK 31iHcHeHHS 3a KapTkoBumu
paxyHKaMU IUIATHKHUX ONepalliid, IHIIHOBaHUX TPETIMUA 0c00aMU, SIKi He MAOTh TPABOBHX ITiJICTAB IS
1BOTO0).

7.7.5. Y Bumaakax BHECEHHS 3MIH A0 ABTOpH3alIiHUX TIMITIB (y 4YacTHHI 30UIBLICHHS
KUTBKOCTI Ta/abo oOcsry omepauiil 3a KapTkoBuMM paxyHKaMM 13 3aCTOCYBAHHSIM KOPHOPATUBHUX
Kaprok Ta/abo iX pekBI3WTIB) 1 CKacyBaHHS TaKWX JIMITIB 3a iHiiaTuBo Kili€eHTa pU3MK HACTaHHS
Oy/lb-KMX HEraTUBHUX HACHiAKIB (y TOMY 4YMCIl PHU3UK IOHECEHHS 30UTKIB), MOB’A3aHUX 3i
3niicHeHHAM 3a KapTkoBUMH paxyHKaMy IUTaTIKHUX ONepalii, 1HIIHOBaHUX TPETIMU 0CO0aMHU, SIK1 HE
MaroTh MPaBOBUX MiJCTaB JJIs IIbOTO, MOKIagaeThest Ha KiieHTa.

7.8. Brpara kopnoparuBuux Kaprok

7.8.1. Btpatoro kopropaTuBHOi KapTku BBaxkaeThCs Oy b-sIKa 3 TAKUX MOJIMI:

—kopnopatuBHa Kaptka BubOyna 3 Bonominus [epxkarens y Oyap-skuii crnociO (y TOMy 4uCi,
AKIo KopropatuBHy KapTky 3ary6mieno abo BrpaueHo Jlep:kareneM, sKIIO KoprnopaTuBHO0 KapTkoro
3aBOJIOATA Oy/Ib-sIKa TPETS 0c00a, siIka HEe Ma€ MPABOBUX IMIACTAB IS IbOTO, TOIIIO);

—PeKBi3UTH KopriopaTuBHOI KapTku ctanu BioMi Oy/b-sKiil TpeTiit 0cobi, ska He Mae MPaBOBUX
MMiJCTaB IS LOTO;

—3 KopriopaTuBHO1 KapTku BUroTOBIIEHO ii KOMi0, aHAJIOT, TyOiKaT TOIIO;

—PIN-xoz cTaB BioMmuM Oy/b-sKiii TpETiil 0c00i;

—MOo01bHUH npucTpiit 3 @iHaHCOBUM HOMEPOM MOOLIBHOTO Teseony, Ha IKuit Haaxonats OTP-
napoJii, BUOyB 3 BosoniHHs Jlepxkarens y Oyab-akuil croci® (y TOMY 4HMCIHi, SKIIO TaKUW MPUCTPIN
3ary6sieHo abo BTpayeHo Jlepxarernem, sKIIO TaKUM MPUCTPOEM 3aBOJIOALIA Oy Ib-sIKa TPeTs 0coda, sKa
HE Ma€ MPaBOBHUX ITiJICTAaB JUIS I[LOTO, TOIIIO).

7.8.2. Y Bumajkax BTpaTu KopropaTuBHUX KapTok (y TOMy 4ucIi, SIKIIO € Iigo3pa Mpo BTpaTy
koprnoparuBHux Kaptok) [lepxkateni 3000B’s3aH1 HerailHO iHiIilOBaTH BHeceHHs Takux Kaprox a0
Cromn-cnucKy y NOpsIIKY, BCTAHOBJICHOMY Y MOBaMH JIOTOBOPY, Y TOMY 4ucii uumu [IpaBunamu.

7.8.3. KopnoparuBui Kaptkm MoxyTs OyTu Buiydeni y JlepkarteniB 3a pe3yiabTaTamu
ABTopu3ariii.
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7.8.4. ]lo moMeHTY oTpuMaHHsa baHKOM MOBiJOMJIeHb JleprKaTesiB Mpo BTpaTy KOPIOPATUBHUX
Kaproxk pwusuk 30uTKIB Bia 3iHCHEHHS IUIATDKHHX OIEpalid 13 3acCTOCYBAaHHSM BIJIOBIIHHUX
KopriopaTuBHUX KapTok Ta/ado iX pekBi3uTiB nokiagaeTscs Ha KimienTa, 3 MOMeHTY oTpuMaHHs bankom
TaKuX TOBITOMJICHh — Ha bank. BimmkomyBaHHs 30MTKIB BiJ 31HCHEHHS IUIATOKHUX OMeEparii i3
3aCTOCYBAaHHSIM BiJIOBITHUX KoprmopaTtuBHUX KapTok Ta/abo ix pexBi3uTiB baHk 31iiiCHIOE BUKITIOYHO
3a HasABHOCTI HaJI&KHHUX JOKa3iB IIOAO TOTro, 1o iH¢opMalis npo ix BTpaTy Oyna Hamana banky y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

7.8.5. VY Bumamkax BwIydeHHS KoprnopaTuBHHX Kaprok 31 CrTom-cmucky 3a iHIIIaTHBOIO
Kiienra (y Tomy umncoi 3a BiacyTHocTi y banka iHdopMartiii mpo npunuHeHHs J1ii yMOB 1 0OCTaBHH, 110
OOyMOBHJIIM BHECCHHS KOPIOpaTWUBHMX KapTOK 110 Takoro CIHCKY) PHU3UK HACTaHHS OyIb-sSKUX
HETaTUBHUX HACIIJKIB (y TOMY YHCII PU3MK IOHECEHHS 30WTKIB), MOB’SA3aHUX 31 3MIHCHEHHSIM 3a
KapTkoBuMH paxyHKam# IUIaTDKHUX OINepauiid, iHImiHOBaHMX TpeTiMH 0coOaMu, sIKi HE MaloTh
MPaBOBUX MiJICTaB JIJIs IbOTO, MOKIanaeThesi Ha KirieHTa.

8. OckapxeHHs IUIATEKHUX onepaniil 3 kopnopatuBHumMu Kaprkamu

8.1. Knient 3000B’s3aHUIl pPEryispHO KOHTPONIOBAaTH pyx KomrTiB 3a KapTkoBumu
paxyHKaMu YyciMa JOCTYNHMMH HoMy cnocobamu (y ToMmy uucii 3a jonomorow Cucremu
IHMCTaHIIfHOTO 00CyroByBanHs, bankomaris Ta [ndopmariitHo-Tpan3akuiiHuX TepminainiB, KonTaxr-
LEHTpY; 3a iHbopMarlliero, Hafgiciano Ha DiHaHCOBI HOMEPU MOOUTBHUX TelNe(OHIB 1 BKIIFOUEHOO JI0
copmoBaHNX BaHKOM BHITMCOK 32 TAKUMH PaxyHKaMH, TOIIO).

8.2. Y Bunaakax BusBleHHsS 3a KapTkoBuMH paxyHKaMH IUTAaTDKHUX —oOmepamii i3
3aCTOCYBaHHSAM KopropatuBHuUX KapTok, siki Ha aymky Kiienra He iHinitoBammcs Jlepkartensmu, a
TaKOX B 1HIIMX HECTAaHAAPTHUX CUTYaLisfX (HaNpHKiIaj, Koiu baHKkoMmar BHA€ rpoli y cyMi, IO He
BIJIMTOBia€ 3aMoOBJICHIN JlepkaTenem cymi jiist orpuManHs) KiTieHT MOBHHEH HETaltHO TOBIIOMIISATH
banky npo Bignoiani nofii (y Tomy uucni 3acobamu CHcCTeMHU TUCTAHIIIHOTO OOCIYrOBYBaHHS) 3
MOJATBIINM TIOJJAHHSM MHCHMOBHX 3asB (IIPETEH31i) MPO OCKapKEHHS TaKMX IUIATIHKHUX OIeparii i3
3a3HaYeHHSAM Y HUX YCIX JeTaned omepauii, 10 OCKapXyIThCs (HOMepiB KoprnopaTuBHUX KapTok,
BUJIIB IJIATDKHUX OMepalliif, BUAIB IUIATOHKHUX MPUCTPOIB, aJpec iX PO3MIMICHHS TOIO), 0OCTaBUH, 32
SKMX IJIaTDKHI onepanii OyJlu BUKOHAHI, a TAKOX J0J[aBaTh yCi HasiBHI JJOKYMEHTHU MPO TaKi oneparii
("4exu, KBUTAHIIIT TOIIO).

8.3. bank Ha mizacrasi 3asB (npetensiif) KmienTa 1 ToOKyMeHTIB Mmpo MJIATDKHI omeparii 3a
KapTkoBuMu paxyHkamMu MpOBOIAUTH TEPEBIPKY IPABOMIPHOCTI 3AIMCHEHHS TaKUX OMNEpalii,
MPOBOANTH MpPETEeH3iiiHy poOOTy 3 IHIMUMHU OaHKaMH (SKIIO0 OCKAap)KyHOTHhCS IUIATDXKHI Oleparii,
MIPOBEJIEH] Yepe3 IUIaTIH1 IPUCTPOi 1HIIMX OAHKIB).

8.4. Crpoxk npoesieHHs: baHkoM nepeBipKHU MPaBOMipHOCTI 3/I1ICHEHHS MJIATIKHUX Onepariiif
3a KapTkoBUMHU paxyHKaMU BU3HAYAETHCA BIAMOBIIHO 10 [IpaBui muaTiXKHUX cucTeM (MOXKE TpUBATH
90 xaneHmapHUX IHIB 3 MOMEHTY OTpUMaHHS baHKOM yciX HEOOXiTHUX JOKYMEHTIB Ui 3/1iiCHEHHS
TaKoi NEPEBIPKU, a y BUIAJKAX MPOBEACHHS MDKHApOAHOro apOiTpaxy — 180 xaneHmapHHX JIHIB 3
MOMEHTY OTpUMaHHs baHkoM ycix He0OX1IHUX JOKYMEHTIB AJIs 31 CHEHHS TaKol MepeBipKu).

8.5. bank Mae nmpaBo He BIALIKOJAOBYBAaTH KOIITH 3a mpeTeH3isiMu Kiienrta y Oyap-sikomy 3
TaKUX BUIAJKIB:

—SIKIIO 3asiBa (IIPETeH31s) Ta 1HIII JOKYMEHTH, HeoOX1aH1 Ui 1i po3ruiany, Haaiimm 1o banky
Oinbmie HiXK uyepe3 30 (TpUALATH) KaJeHIAPHHUX [HIB, HACTYMHHUX 3a JHEM BUKOHAHHS TUIATINKHOI
oreparii;

—SIKIIO TUIATDKHA onepalis iHiniroBanacs 3 Bukopuctanisam PIN-kony ta/abo koqy CVV2/CVC2
ta/abo OTP-napoto;

—sKI0 baHk mpuifHAB pillIeHHS NPO BIIMOBIIHICTH MK COOOI0 MIAMHMCY HA JTOKYMEHTax, II0
MIATBEPKYIOTh TUIaTIXKHY OIEpallito 13 3aCTOCYBaHHIM KopropaTtuBHoi KapTku Ta/abo ii pekBi3UTIB, Ta
nianucy Jlepxxarens y Oyap-sIKUX JOKyMEHTaX, HaJaHux 10 banky, abo Ha kopnopatusHiit Kaprii;

—SIKILO MJIATKHA orepallis iHiioBanacs 6e3 (pi3uyHOro 3acToCyBaHHs KopnopaTuBHOi KapTku;

—skmo Koient 30inbmuB abo ckacyBaB ABTOpHU3AIliHI JIMITH Ha TPOBEACHHS IUIATIKHUX
orepariiii i3 3acTocyBaHHSAM KoprnopatuBHoi KapTku;
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—SIKIIO TUIATXKHA OTlepallis MoB’si3aHa 3 MPUMYCOBUM CHHCAHHSAM KOIUTIB abo iHimiiioBaHa 0e3
ABtopwu3ariii 3rigHo 3 [IpaBriaMu miaThKHUX CUCTEM, a00 3/11iiCHEHA 3 METOIO CIUIATH MOAATKIB, 300piB
TOIIIO;

—SIKIIIO Ha BUMOT'Y baHKy He MOoBepHYTO KopropaTuBHY KapTky, 11010 MIaTihKHUX OmNepariii 3a
SIKOFO BHCTABIICHO MPETEH3IIO;

—sIKIIO MPOTATOM 1 (OHIET) TOAMHY TTiCIIs 3A1CHEHHS TUIATIKHOI oTepartii, iHiiiioBaHOT TPEThOKO
0c00010, sIKa HE MaJia IPABOBUX ITiJICTaB JUIS IbOTO, JlepkaTens He TOB1IOMUB TIpo 11e baHky (111 ymoBa
3aCTOCOBYETHCS Y pa3i HaJicaaHHsA baHKOM MOBIOMIICHHS MPO 3MIMCHEHHS TaKoi IJIATIXKHOI ornepartii
Ha DiHaHCOBI HOMEPH MOOUTHPHUX TelaedOHIB, HE3AJEKHO BiJ TOTrO, Yd OyayTh BOHHM OTpPHMaHi i
npountati [epxarenem);

—sikimo JlepxkarensiMu mopyiieHo 3000B’si3aHHS 32 JloroBOpoM, BHACHIJIOK 4YOTO IUIATDKHA
omepauis, Ha AyMKy baHky, Morima OyTh mpoBeAeHa HempaBoMipHO (y TOMYy 4YHCHi y pasi
HeroBiioMyIeHHST baHKy mpo BTpaTy KopriopatuBHO1 KapTku Ta/a60 MOOUTBHOTO MPUCTPOIO, PO 3MIHY
dinaHcOBOTr0 HOMEpPY MOOLIBHOTO Tene(oHyY TOIIIO);

—sIKIIIO € 1HIII MiACTaBH, MepeadoadyeHi YNHHUM 3aKOHOIaBCTBOM Ta/abo0 [IpaBrmiiamMu miaTiKHUX
cuctem, Ta/abo YMOBaMH JOTOBOPY.

8.6. [Ticns mpoBeneHHS [ETANbHOTO aHami3y CUTyalii, 110 cKiajgacs, 1 MPOBEACHHS
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUIATDKHI NPUCTpoi iHImMX OaHkiB) baHk BumHs€ nii BIANOBIZHO [0 Pe3yibTaTiB IPOBEACHOIO
po3ciiyBaHHs (30KpeMa, MOBEPTAE HENMPABOMIPHO CIHCAaHI KOMTH ab0 BiIMOBIISIE B 3aJ0BOJICHHI
nperensii Kiienra).
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Honarok 4. IlpaBuia 31ilicHeHHSI eJIEKTPOHHOI0 JOKYMEHTO000iry, yMmoBu Bukopucranus EII

1. 3araabHi yMoBH

1.1. [TpaBuna 3aiiCHEHHS €EKTPOHHOTO IOKYMEHTOO00ITY, yMOBU BuKopuctanus EIT (mami —
[IpaBuiia) 3acTOCOBYIOTHCS 3 METOIO BPETYIIOBAHHS €JIEKTPOHHOTO JOKYMEHTOOOIrY Ta BUKOPUCTAHHS
EnekTpoHHHMX TOKYMEHTIB y BifHOCHHAX M bankom ta KiienTom.

1.2. [IpaBua 3acTOCOBYIOTHCS JUISl TAKUX BUIIB EJEKTPOHHUX JOKYMEHTIB:

—yroJiy, JIOTOBOpH, 3asBU TOLIO, B TOMY YHCIi JBOCTOPOHHI MPaBOYMHHU, Ha MIACTaBl SKHX
Ha/1al0ThCs baHKiBCBHKI MOCITYTH;

—IPaBOYHHHU, SIKUMHU BHOCSTHCS Oy/b-5IKi 3MIHU Ta JIONIOBHEHHS /10 YMOB JIOTOBOPIB, YKIIQJICHUX
Mik bankowm Ta Kimienrom;

— JIOKYMEHTH, 1110 CTOCYIOThCS HAJICXKHOI1 repeBipku KitienTa, imenTrdikaiii Horo npeIcTaBHHUKIB,
(HampuKIIad, OMUTYBAIBHUKH, 3as1BH, TIEPEIIKH 0Ci0, SKi MAIOTh MPABO PO3MOPSAIKATUCS pPaXyHKaMH,
JIUCTH, TOIIO);

— OyIp-sIKi 1HII JOKYMEHTH, SIKi MOXKYTh OYTH CKJIaJIeH] Y BUIJISIII €IEKTPOHHOTO TOKYMEHTY, Ta
akuMu CTOPOHU MOXKYTh OOMIHIOBATHUCS 3 METOIO YKIIaJieHHs Ta/ab0 BUKOHaHHS CTOpoHaMH OyAb-sIKUX
JIOTOBOPIB, Yroj TOIIO (HAmpWKIAJ, MOJATKH, 3asBH, IUIATDKHI THCTPYKIi, JUCTH, MOBIJOMIICHHS,
JOBIJIKH, TOIIIO).

1.3. [TpaBmiia HE MOMIMPIOIOTHCS Ta HE 3aCTOCOBYIOTHCS 10 JOKYMEHTIB, SIKIi TOTPEOYIOTh
HOTapiaJbHOIO 3aCBITYEHHS, a TAKOXX JOKYMEHTIB, IO BIMOBIAHO 10 3aKOHO/IaBCTBA HE MOXKYTh OyTH
CTBOPEHI B €JIEKTPOHHOMY BUTJISII.

14. [TpaBuna po3po6ieHi BianoBiaHO 10 3akoHy Ykpainu «lIpo enexTpoHHI TOKyMEHTH Ta
EJIEKTPOHHHUH TOKYMEHTOO00ITr», 3akoHy Ykpainu «IIpo enekTpoHHi qOBipdi mocimyruy, «llomosxeHHs
PO 3aCTOCYBaHHS €NEKTPOHHOIO MIANUCY Ta €NEeKTPOHHOI MeyaTKuy, 3aTBepakeHoro [loctanoBoro
[TpaBninast HBY Ne 78 Bixg 14.08.2017 poxy, BUMOT' iHIIMX HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHU 3
MUTaHb EJIEKTPOHHOI'O JOKYMEHTOOOITYy, B TOMY 4YHCIIi HOpPMAaTUBHUX akTiB HarioHampHOTro OaHKy
Ykpainu.

1.5. TepMiHu, 110 BKUBAIOTHCS B ITuX [[paBuiiax BUKOPUCTOBYIOTHCS B 3HAUEHHAX HABEICHUX
B YMOBax JIOTOBOPY Ta Y HOPMaTHBHO-IIPABOBUX aKTaX YHHHOTO 3aKOHOIaBCTBA.

2. YmoBu Bukopucranus EIT
2.1. EIl BUKOPHUCTOBYETHCS B SIKOCTI aHAJIOTa BIACHOPYYHOTO MIJIHCY.
2.2. EIl € o0oB’s3k0BUM pekBi3UTOM EnexkrponHoro noxkymeHta. Buxopucranns EIl ne

3MIHIOE OPSAKY YKJIaJJaHHS IPaBOYMHIB, M1IMCAHHS JOTOBOPIB Ta IHIIUX JOKYMEHTIB, BCTAHOBJIEHOTO
3aKOHOJABCTBOM JUIsl BUMHEHHS IIPaBOYMHIB B MUCbMOBIH (hopMi.

2.3. Haknaganus EIl € cBim4eHHSIM TOro, IO MiAMUCYBad O3HAHOMHBCS 3 YCIM TEKCTOM
JIOKyMEHTa, Ha kUil HakiagaeThest EIN, MOBHICTIO 3p03yMiB HOT0O 3MICT, HE Ma€ 3allepeueHb /10 TEKCTY
JOKYMEHTa Ta CBIJIOMO 3aCTOCYBAaB CBii MiANHC y KOHTEKCTI, Iepe10aueHOMY JOKYMEHTOM.

2.4. Knient Ta baHk B3a€eMHO BM3HAIOTh IOPUINYHY (J10Ka30BY) cuily 3a EnexkTpoHHUMU
JIOKyMEHTaMH, minucanuMu 3 BukopuctanusaM EIT Kiienra ta ynmoBHOBaXkeHOro mpecTaBHUKa baHky,
0e3 HEeOOX1THOCTI iX MIATBEP/KEHHS JTOKYMEHTaMH Ha TAalepOBHUX HOCIAX 3 HAKIAJACHHSIM Ha HUX
BJIACHOPYYHHX HiAMHUCIB.

2.5. KsanidixoBanwuii EIl Mae Taky camy 1opuIu4Hy CUITY, SIK 1 BIACHOPYYHHI MIMHC, Ta MA€E
MPE3YMIILIiI0 HOTro BiJIMOBITHOCTI BIACHOPYYHOMY HiANMuUCY. ENeKTpoHHUM TOKyMEHT, SIKUil miAnucanui
13 3actocyBaHHsaM KaanidikoBanoro EIl, kBamidikoBaHOi eleKTPOHHOI MEYaTKU MOPOJKYE MpaBa Ta
000B's13ku st CTOpiH, MOXKe OYTH IIPECTAaBICHUH 10 CYy B AKOCTI HAJIEKHOTO JI0Ka3y Ta BU3HAETHCS
pPIBHO3HAYHHM JIOKYMEHTY Ha TIallepOBOMY HOCI€Bi. YKIAaAeHHS OKpPEMOTO JIOTOBOPY MO0
BUKOpUCTaHHA KBadidikoBaHoro EIl He BuMaraerbcs.

2.6. Vnockonanennit EIl moxe BuxopuctoByBatuch CTOpoHaMM Ha MiACTaBl LbOTO
JloroBopy. Pusuku 30UTKiB, 1110 MOKYTh OyTH 3anofisHi KitieHTy 1 TpeTiM ocobam y pa3i BUKOPUCTAHHS
Vnockonanenoro EIl ta BigmoBigansHICTE 3a Hacaiaku Hece KiieHT.

3. CTBOpeHHﬂ, MiAMUCcAaHHA Ta HanpaBJICHHA E.]IBKTpOHHI/lX IlOKyMeHTiB
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3.1. CrtBOopeHHs1 EnekTpoHHOro AOKyMEHTa 3aBEpIIYEThCs HakiaaeHHAM Ha Hboro EII
mianucyBava (-iB), 3a3Ha4eHOro (-MX) y pekBi3uTax Takoro EnexTpoHHoro mokymenta. EnextponHi
JTOKYMEHTH, SIKi MOBUHHI OyTH mignucaHi 011kl HOK 01HOIO CTOpPOHOI0, HAOyBalOTh YMHHOCTI y MO-
MEHT HaKJIaJIeHHS Ha Takuil TokyMmeHT octaHHboro EIl mpencraBHuka BiamnoBigHoi CTOpoOHH, IO
MiIUCYE TOKYMEHT OCTaHHROK. MoMeHT HaknaneHHs EIl Ha qokyMeHT 3adikcoBaHiil y Mo3HAYI Yacy
BiamoBigHoro mignucy. [Ipu 1mpomy, y BHMNAAKy, SKIIO 0ararocTOpoHHIA ENEKTpOHHMI TOKYMEHT
nianmucanuii CTopoHaMu y pi3Hi 1aTH Ta 4ac, TO JIATOIO 1 YaCOM YKJIaJICHHS TaKOTO JOKYMEHTY € Jara i
yac 11 mignucanas CTOpOHOTO, IO ITiANKUCcala OCTAHHBOO 1 3a(iKCOBAHO Y BIAMOBIIHIN IMO3HAYIII Yacy,
SKIIO 1HIIE HE BUZHAYEHO JOTrOBOPOM/3as1BOIO.

3.2. [Migmucanust EnekTpoHHUX  JOKYMEHTIB 3a  gomoMoror  3oBHimHbOro  EII
(KBamiikoBanoro EII/Ygockonanenoro EII), 3acobu SKOro HamarOThCA Ta CYNPOBOIKYIOTHCS
KHEUII, 3niicHIOETbCS 3 BUKOPUCTAHHSAM IPOrPAMHO-TEXHIYHUX KOMILICKCIB, SIKI BiAMOBINAIOTH
BUMOT'aM YMHHOT'O 3aKOHOJIaBCTBA y cdepi eIeKTPOHHUX JOBIPYUX MOCIYT Ta TEXHIYHO JA03BOJISIOTH 1€
3MIACHUTH (HANpUKIIa 3a JONMOMOTor0 cepicy HaknaaeHHs KEII, mo po3mimeno Ha odimiiiHOMY cailTi
L{eHTpansHOro 3acBiguyBaabHOrO oprany Ykpainu https://czo.gov.ua abo BiamoBiaHi aHamoru) Ta/abo
3a goromororo Cructemu qucTaHiiifHoro o0cimyroByBanus (y pasi, sKiio 3actocyBanHs 3oBHimHiX EIT
€ MOXITUBUM y paMKaX (YHKI[IOHATBHUX MOKIUBOCTeH CHCTEMH TUCTaHIIHHOTO 0OCITyrOBYBaHH).

[Tigmucanns EnekTpoHHMX TOKYMEHTIB, B TOMY YHCII IJIATDKHUX 1HCTPYKIiH, 32 JOIOMOTOO
Buytpimusoro EII, 3acobu sKoro HagaroThCS Ta CYNPOBOJKYIOThbCs baHkoM, 3IiHCHIOETBCS 3
BUKOpPUCTaHHIM CUCTEMH TUCTAHIIIHHOTO 00CITYyrOBYBaHHS.

3.3. BuuHeHHS TBOCTOPOHHIX MPaBOYUHIB (YKJIaJEHHS/3MIHU JOTOBOPIB, TOIIO) y BUTIISAIL
EnextponHux moxkymeHTiB Mixk bankowm i KitieHTOM 31iCHIOETBCS Y TAKOMY HOPSAKY (3 TOTPUMAHHSIM
ITOCJTiIOBHOCTI):

—KutieHT iHiit0€ BYMHEHHS TPABOUMHY (YKJIaI€HHsI/3MIHU JOTOBOPY) IIUIIXOM HajicIaHHs baHky
BIJIMOBIAHOT IPOMO3UIIiT (3a5B1) Y MOPSAAKY, BU3HaUeHOMY JloroBopom;

—baHK roTye BiINOBITHUIA MPAaBOYMH (IOTOBIp/3MIHM JO IOTOBOPY) Y BHIIIAAI EIeKTpOHHOTO
JIOKyMeHTa Ta Hajacuiae ioro Kiienrty 3a qonomoror CuctemMu AUCTaHLUIHHOTO 0OCIyroByBaHHs a0bo
3a aJpecoro eneKkTpoHHoi momTH KimienTa, mo 3a3HadyeHa KiiieHToM B oM TyBaIbHHUKY Ta/a00 BU3HAUYEHA
CropoHam¥ B iHIIIH(-OMy) yroJi/IOKyMEHTI SIK ajipeca A OOMiHy EneKTpoHHUMHU TOKyMEHTaMH;

—KiieHT 3a yMOBHU MOTro/)KEHHS 3 yMOBaMU OTpUMaHoro BiJ banky npaBounHy (J10roBopy/3MiH
70 JIOTOBOPY) MiAIHCYE TaKWi TOKYMEHT 31 CBOro OOKYy Ta MOBepTae ioro baHky 3a JOIOMOro
Cucremu AMCTaHLIHHOTO 0OCIYTOBYBaHHS a0 Ha aJpecy eNeKTPOHHOI MoITH baHKy 3 po3mpeHHsIM
@eximb;

—Bank nepeBipsie otpumanwii Big KitieHTa mpaBOYHH (IOTOBIp/3MiHK IO JJOTOBOPY) 3TiIHO IIHX
ITpaBui Ta, y pa3i BiICYTHOCTI 3ayBaXK€Hb /10 HbOTO, 3a0e3mneuye ckpituieHHs iHoro EIl ynoBHOBa)keHOTO
npeacTaBHuka banky Ta 3a momomororo CHCTeMH JUCTAHIIMHOTO OOCITYroByBaHHs a00 3a aJpecoro
enlekTpoHHOi ot KiieHTa, 1o 3a3Hauena KitieHToM B onuTyBajabHUKY Ta/a00 Bu3HaueHa CTOpoHaMH
B IHIIINA(-OMYy) YroJi/JOKyMEHTI [K azapeca Juisi oOMiHY ENEeKTpOHHMMH [TOKyMEHTaMHu, HaJICUIIIE
Kiienty #oro npuMipHUK PaBOYKHY (JIOTOBOPY/3MIH J0 JOTOBOPY).

3.4. OpnnocroponHiit EnektponHuii fokyMeHT 3a nianucom Kiienta bank npuiimae 3a ymoBu
Joro BiJMOBITHOCTI BCTaHOBIEHIM ¢opmi (Akmo 3akoHonaBCTBOM, llpaBunamu banky, YmoBamu
JIOTOBOPY TepefdaveHe BUKOPUCTaHHS Takoi ¢opMu) Ta Bepudikamii Takoro JokyMeHTa bankow,
30kpemMa miofo mepeBipku EIl, HaknmageHoro Ha Takuid JOKYMEHT, WOTO yMOB, MITICHOCTI i
JOCTOBIPHOCTI.

3.5. EnexTpoHHMii TOKyMEHT BBa)kaeThbcs BinnpasieHUMM KitieHTom/baHkoM Ta BiJNOBiTHO
orpumanuM bankom/Kiientom y paty Ta uac, mo 3adikcoBaHa y Cucremi IUCTaHIIITHOTO
oOciyroByBaHHs a0o0, SKIIO Ui HampaBieHHS EJEKTpOHHUX JIOKYMEHTIB BHKOPHCTOBYIOTHCS
enekTpoHH1 aapecu CropiH, To BBaxkaerbes, 1m0 Kiient/bank orpumaB EnekTpoHHMI TOKYMEHT y
MOMEHT BIAIIPABIEHHS TAKOTO JJOKYMEHTY 1HII0I0 CTPOHOIO.

4. IlepeBipka bankom EneKTpoHHHX 10KYMEHTIB
4.1. [Ticns otpumanns bankom mignucanoro Kmientom Enexkrponnoro noxymenta, bank
3/1IACHIOE IEPEBIPKY HAsIBHOCT1 0OCTaBHH ISl BIAXWIEHHS ENeKTpoHHOro JOKYMEHTa, a caMe:
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— mepeBipKy igeHTH]iKanifHux AaHux mianucyBada(-iB) KiieHTa Ta #0ro/ix moBHOBa)KCHb Ha
mianucanns EnekTponHoro nokymenra Bin imeHi Kitienra;

— JUIsL TIPaBOYMHIB 3/IMCHIOETHCS TEpeBipKa BIAMOBIAHOCTI YMOB MpOEKTy EiekTpoHHOTro
JOKYMEHTa, 110 HanpasisiBcsd bankom Kiienty, nignucanomy KitieHTOM JOKYMEHTY Y TOMY YHCII1 H0r0
BiJIMOBIHOCTI BCTaHOBJICHIM (opMi (sikio 3akoHomaBcTBoM, [IpaBunamu banky, YMoBamu JOroBOpy
nepeadaveHe BUKOPUCTAHHS TaKoi GOpMH);

— nepeBipky unHHOCTI CepTHdikaTa KIH0Ua HAIEKHOTO 0c00i, 1o mignucaia Bia imeni Kiienra
EnexTpoHHMi1 1OKyMeHT (30kpeMa MO0 TOTo, 1o Takuii CepTudikar kiroya, Ha MOMEHT HaKJIaJIeHHS
EH, ne O6yB 3a0;10k0BaHMI UM CKACOBaHMH, HE 3aKIHYMBCS HOTO CTPOK YMHHOCTI TOIIO);

— aHami3 BianoBigHocTi Ocobucroro kio4a ocodw, mo mignucana EnXeKTpoHHU TOKyMEHT
Binkputomy kitouy, 3a3HadueHomy y Ceprudikari Bigkpuroro kitoua;

— MEepeBipKY LTICHOCTI Ta IOCTOBIPHOCTI OTpUMaHOTro EJNEKTpOHHOr0 TOKyMEHTa, 30Kpema, 110
TICIIS MIMUCAaHHS 10 TEKCTy MokymeHnTara abo EIl He Oynu BHeceHi Oyab-sKi 3MiHHU.

4.2. EnexTpoHHMIi JOKYMEHT BBaXKAETHCS TAKUM, 1110 IPOMILIOB MEPEBIPKY, AKIIO:

— mpoBeneHa nepeipka BianosigHoro EIl Mae ycminmHui pe3ynprar, y TOMY YHCII HE BUSBICHO
nopymeHs 1imicaocTi EIT ta BctanoBieHo, o CepTudikar kiiroua € YuHHUM (He 3a0JJ0KOBaHUM YU HE
CKaCOBaHUM);

—nepeBipka EIl 3xpiiicnena bankom i3 3actocyBaHHAM BiIKpUTHX KIIOUiB, 3apEECTPOBAHUX Y
BIJIMOBIAHOMY CIIUCKY (KaTasio31 3pa3kiB MU(POBUX MiMUCIB), 110 BeneThess bankom abo KHE/III;

— BiZICYTHI OOCTaBWUHU Il BigXWJICHHS EJIGKTPOHHOTO JOKYMEHTa 3 TiJCTaB, BH3HAUYCHUX
nyHkToM 4.1.1ux [pasu;

— 3a noniomororo EIT 3xiiicHeno inenTudikaiito ocodu mignucysayva(-iB) KiienTa, sikuii minican
EnexTpoHHMIT TOKYMEHT;

— MiJl 9ac MEePEeBIPKU MiATBEPIUKEHO IUTICHICTh EJNEKTPOHHOTO JOKyMEHTa Ha SIKUM HaKIJIaJEeHO
EIL

4.3. [epeBipka HiJTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHHUX TOKYMEHTIB, Ha SIKi
HaknagaeHo Buytpimmniit EIl, 37iiicHIOETHCS B aBTOMAaTUYHOMY DPEKMMI BIANOBITHO IO pPEriiaMeHTy
Cucremn nauctaHnidHoro oOcimyroByBaHHsS. KIiEHT MOTOMKYeThCS 13 BCTaHOBIEHUMH y baHky
IpolelypaMH MEepeBIpKHU LUTICHOCTI ENEeKTpOHHUX TOKYMEHTIB.

4.4, [lepeBipka IUIICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHMUX JOKYMEHTIB, Ha fK1
Haknaaeno 3oBHimHIN EIl, 3nificHioeTtsess bankom 13 3amyuennsm KHE/II Tta 3 BukopucraHHsM
MIPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, Kl BIANOBIJAIOTH BUMOTraM YMHHOTO 3aKOHOJABCTBAa y cdepi
€JIEKTPOHHHIX JOBIPUUX MOCIYT Ta TEXHIYHO JO3BOJSAIOTH 1€ 3A1MCHUTH (HANpHUKIaJd 3a JOIMOMOIOK
cepeicy mepeBipku KEII, mo po3mimeno Ha odimiiHoMy caiiTi LleHTpanb-HOTO 3acBiauyBaIbHOTO
oprany Ykpainu https://czo.gov.ua abo BiamoBimHi aHanoru). B pesymprari 4oro ¢opmyerhes
B1JITOBIHUM TPOTOKOJI EPEBIPKH.

5. CrBopeHH1 i 3acBifueHHs Komii Ha nanepi 3 EnekTpoHHoOro 1okymenra

5.1. Komieto noxymenta Ha manepi /Ui EJEKTpOHHOro TOKYMEHTa € Bi3yaJlbHE MOJaHHS
EnexTpoHHOrO JOKyMEHTa Ha Tarepi, sKe 3acBil4eHE B MOPSAKY, BCTAHOBICHOMY 3aKOHOJIAaBCTBOM,
30KpeMa 3 JOTPUMaHHIM IPaBUI 1IOBOJICTBA.

5.2. Ha 3amutr Kimienta bank Hamae Ha mamepi komito EneKTpoHHOTO JOKyMeHTa, siKa
3aCBIJUY€ETHCS BIACHOPYYHUM IiMUCOM MpaliBHUKa baHKy, skuii 3poOuB 110 KOIMilO, Ta BiIOMTKOM
nedatky/ mramiy banky. Jlns manepoBoi Komii mpaBouMHY y BHUIJISINI EJIEKTPOHHOTO TOKYMEHTa
npamiBHUK baHKy, 110 3aCBiA4y€e BipHICTh KOMii, 10JAaTKOBO MPOCTABIISE HAMTUC «3TiHO 3 OPUTIHAIOM)
(Oe3 mamok) Ta 3a3Hayvae CBOIO MOCay, BIacHE 1M s Ta MPI3BUILE Ta JAaTy 3aCBITYEHHS M1arepoBOi KOmii
EnekTpoHHOTrO JOKyMEHTAa.

6. CTBOpeHHH i 3aCBiTYEHHS eJ1eKTPOHHOI KOl 3 ManepoBoro 10KyMeHTa

6.1. B pasi HeoOxinHocTi HanpaBiaeHHs KiienToM 10 baHKy e1eKkTpoHHOI KOmii 3 OpUriHaimy
[arepoBOro JOKYMEHTAa, TaKa KOs CTBOPIOETbCA ILUISXOM CKAaHYBAaHHS BIJIOBIJHOTO OpPUTIHATY
JIOKYMEHTA Ha IanepoBoMy Hocii Ta 3acBiguyerbest 3oBHimHIM EIT Kiienra.

HInsxom nHaknaganns EIT KiieHT 3acBiguye BIpHICTh €IEKTPOHHOI KOIIii Ta M ATBEPIKYE, IO TaKa
KOITisi 3p00JIeHa 3 OpUTiHATY JOKYMEHTY, 0(hOPMIICHOTO y MarepoBOMY BUTJIsII. Taka eJIeKTpOHHA KOTIis
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MarepoBOro JOKyMEHTa € EIeKTpOHHUM JOKYMEHTOM, CKJIaJIeHUM Ta MiJIHUCaHUM Y BiJIOBITHOCTI 10
YUHHOTO 3aKOHOMaBCTBA. EjekTpoHHa Komis mamepoBoro aokymeHta 0e3 EIl € He3aBipeHOrO
eJIEKTPOHHOIO KOIII€I0 OPUTIHATY TOKYMEHTA.
6.2. [Ipu cTBOpEeHHI €IEeKTPOHHOI KOTii MmarnepoBoro qokymeHTa KilieHT Mae 1OTpuMyBaTHCh
TaKUX MPaBUIL:
— KOs JOKYMEHTa B EJIEKTPOHHINH (OpPMI CTBOPIOETHCS IMUIIXOM CKAaHYBaHHS BUKJIIOYHO 3
OpHriHay JOKYMEHTa Ha ManepoBoMy Hocii iH(popmartii;
— KOXXEH JIOKYMEHT CKaHYe€ThCs B okpeMui (aitn popmary pdf i3 po3aiIBHOIO 37aTHICTIO HE
Hwkye 300 dpi;
— BCI CTOpPIHKU OJJHOTO IOKyMEHTa CKaHYIOThCSA OJTHUM (paiisiom.
6.3. bank He mpuiiMae B poOOTy €IEKTPOHHI KOMii MarepoBOro JAOKYMEHTAa 3 SIBHUMU
O3HAKaMM TIOMIKO/DKEHHS TEKCTY JOKyMEHTa (3aJUTi CTOpPIHKM, HAsBHI BHIIPABICHHS MO TEKCTY
BiZICKAHOBAHOT'O JIOKYMCHTA, HU3bKa PO3/IiJIbHA 3MaTHICTh CKAHYBAHHS TOIIIO).
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