[ U K R_|
BaHk y CsiTi
B AN K CsiTybaHky

AKIIIOHEPHE TOBAPUCTBO
«JIEP)KABHUM EKCIIOPTHO-
IMIIOPTHUM BAHK YKPATHW»
(AT «YKPEKCIMBAHK»)

Penaxuis gie 3 19.01.2026 poky

YMOBU JOT'OBOPY
PO HAJAHHA BAHKIBCBKHUX TA THIIUX IMOCJYT

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CE_AT "YerKciM(SaHKWQ 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02.01.2026
MinnucyBau Mymka Cepriit @egopoBud ||H | " ‘ '" | ID nok. 2838242



3MICT

1. [TyGniuHa mPOMO3UIIS YKIAACHHS JIOTOBOPY .. vivveviiiiisiieirieiesiee sttt 3
2. BUBHAUCHHS TEPMIHIB ...eeiuvvieisiiteisiiiesiiesssteeessteeessseesssbeesssbeesssseesssseesssbeessssesssssessnssessnsnesans 4
3. TIPEIMET JIOTOBOPY -.uvvivrieiieiitietie sttt sttt sttt st e e nne e ere e 10
4, BinkputTs, o6ciayropyBanHs i 3akpuTTs [loTrounux, Cnemiansaux 1 KapTkoBUX paxyHKIB
......................................................................................................................................... 11
S. Bigkputts, 00CIyroByBaHHS 1 3aKPUTTS PAXYHKA €CKPOY ....vvevviiviiieiisiiesiieieseesieenas 18
6. KymiBiist, mpogask, OOMIH THOZEMHOT BAITEOTH ....c.uvveeisreesssreesssresssssesssssesssseessssessssessnsees 27
1. Oco6muBOoCTI 00CITyrOBYBAaHHS KAPTKOBUX PAXYHKIB ....vivvieiiiiirisieeresiie st ene e 29
8. JloroBipHe CriMcaHHS KOIITIB Ta IHIII OMeparrii 3a JopydeHHIM KITieHTa .......ccvvvveennee. 30
9. POBMIIIEHHS BRITAIIB ....ccoeiieeeeeeeeeeeeeeeeeee ettt ettt ettt et et et et e e et et et e e et e e e e e tereteeeeeeeeeeerenens 32
10. JIICTAHIIIITHE OOCTYTOBYBAHHS -....vveuveesteessreaseessneasseessseessessseesssessseessessssessssssnsesssneanseens 40
11. Po3paxyHkoBe 00CIyroByBaHHS 32 3aPILIATHUM HPOCKTOM. .....vevveveesrerieesseesessnesseennens 47
12. CtpokoBuii MaitHOBUI HAUM (OPEHA) CEHMIB ....cvveiviiiieiiiieiie e 49
13. Omnuata BaHKIBCBKUX TOCIYT, 1HII PO3PAXYHKHA CTOPIH ...oovvvivviiieieiiesieesieeie e 53
14. OOMIH IHPOPMAIIEIO 1 IOKYMEHTAME .....vveenveesreanteesseessseessseasseesssesseesnsesnseessessnsessnesnns 55
15. ITpaBa 1 O0O0B SIBKH CTOPIH .....vveveerriiiietietesstestiese sttt sbe et sbe e nbe s b e nneenne s 56
16. 3a0e3meueHHS BUKOHAHHS 3000B SIBAHDB ... .veeveeisreesueesureasseesseesseessseessessneessesssesssnesnseens 65
17. BiIITOBITAITBHICTD CTOPIH ... vvivtietiesiiiesteesiteesteessteesiesssbeesseessseesseessbeesseessseesseesnbessseesnseens 65
18. 3BIUTBHEHHS Bl BIATOBIMAIBHOCTI . cceeveiiieiieeieieeeeeeeeeeeeeeesetesesetetesesasaseseseseseseseseseseresesesess 67
19. [TinTBepKEHHS 1 TOTOMHKEHHS CTOPTH ...vvvieiiiieiiiiiesiiie ettt ettt e s e s 69
20. KOHDIIEHITITHICTD ..+eeuvveiieieiieiitieiie sttt ettt ettt ne e nne e nneenneeenreen 74
21. 3aKOHOJABCTBO. Y PETYIIOBAHHS CIIOPIB .....veeureesreeseessreesseesnreesseessseessesssneesnessneessesanneens 76
22. I"apaHTyBaHHS BKIAIB (DIZHUHHIX OCIO .eouviiveeiviiiiiiiiiiieii et 76
23. 3MIHA YMOB JIOTOBODY .uvreeureesureasesasreesseessreessesasneessesasseessesaneesnssssseessesanmeessessnneesesanneens 76
24, Hotpumanss HopM Ta Bumor Yroau FATCA ta 3aransHoro crangapty 3BiTHOCTI CRS
qutst 1iert baratoctopoHHBOT yTOAM CRS ..o 77
25. Crpok aii JIoroBopy, HOPSIIOK HOTO POBIPBAHHS .. .ccvervveivierisiriiieeite s siee s ene e e 78
26. 3ATAITBHT TTOTIOTKEHHSI. ..t tuvveetsteeessteeessteeessseeessseesssbeeeasbeeeasbeeeasbeeessbeeeanbeeeasbeeenbeeenseeannneas 79
27. JIOTATKH 10 YMOB JIOTOBOPY .. eceutveeiutrtesutraesstreessteeessseeessseessssessssseessnseeessseesssneesssseesnnneas 79
Honatok 1. Pernament Bukopuctanasi CUCTEMH JUCTAHIIMHOTO OOCITYTOBYBAHHS ....coovvvervveenreenenes 81
Honarok 2. [Ipouieaypa BUpillIEHHS CIOPIB 3 MUTaHb BUKOpHCTAaHHS CHUCTEMH TUCTaHLIHHOTO
OOCTTYTOBYBAHHS .. ..c.vvetreesteessseasseessseasseeaaeeasseessseasneeaseeasseenme e e neeaseeasneenmeeanneenneeaneennne e 82
Honarok 3. IIpaBuiia 3aCTOCYBaHHS KOPHOPATUBHUX KaAPTOK.......ivviiviiiiiiiiiciciec e 85
Honatok 4. [IpaBuia 311iiCHEHHS €JeKTPOHHOTO JOKYMEHT000Iry, yMoBH BuKopucTanHs EIl ....... 98
IICK KHEJIT TOB "Tlenrtp ceprudixanii kmouis "Ykpaina" CEJI_AT "VpexcimGanx™e 0027600/26-8
Ceprudixar 0E30340800000000000000000000000000000001  [Tiiicruii: 27 - B 02.01,3026
Himmcymas Myunea Cepri beropons iy 1D o, 236202



1. IlyGuaiyna npono3unis ykiaagenHs Jlorosopy

1.1. [{um akiioHepHE TOBapUCTBO «JleprkaBHUI €KCIIOPTHO-IMITOPTHUI OaHK YKpainwm» (mami
— bank), kepyrouuch crartsamu 634, 638 i 641 LusinbHoro xonekcy Ykpainu (nani — HK Ykpainn),
orosionye myoniuyny mnpomno3uiito (nam — Ilpomo3uiisi) Ha ykiIageHHS JOTOBOPY MPO HAJTAHHS
0aHKIBCHKHX Ta IHIIMX Mocayr (aaii — JloroBip) Ha ymMmoBax, 1110 BU3Ha4YeHI baHKOM y IbOMY TOKYMEHTI
(mai — YMOBH 10TOBOPY).

1.2. YMOBH 1OTOBOPY ONpHIIOAHIOOTECS bankoM Ha BeO-caiiti banky 3a anpecoro:
www.eximb.com (mani — Caiit Banky). Ilpono3uiiss HaOyBae YMHHOCTI 3 MOMEHTY TaKOTrO
ONpUJIOTHEHHS YMOB noroBopy Ha Caiiti banky ta gie mo gHs posmimenHs Ha Caiti banky
MOBIJOMJICHHS TPO i1 BIAKIMKAHHS.

1.3. s ITpormo3suiiisi CTOCYeThCSI OPUANYHUX OCIO0 — pe3uieHTIB (KpiM OaHKiB) Ta (i3MIHHX
0ci0 — miANpUEMIIB, SKI MalOTh Hamip OoTpuMyBatu y banky baHKiBCBKi Ta iHII MOCTYTH, BU3HAYCH]
YMoBamH JI0TOBOPY, Y TOMY YHUCII [TOCIYTH HIOJO:

—Biakpurts y banky PaxyHkiB, mpoBeieHHS 32 HUMH OIepalliif, BU3HAaYeHNX 3aKOHOJaBCTBOM,
[TpaBminamu miati>kaux cucteMm, [IpaBunamu banky 1 YMoBamu norosopy;

—Bunycky, Bugadi i 06cayroByBaHHs KopropaTuBHEX KapTok;

—Po3mimenns Bkuany;

—Po3paxyHKOBOT0 00CITyroByBaHHS 3a JOMOMOT0I0 CHUCTEMH TUCTAHLIHHOTO 0OCITyTOBYBaHHS,

—Po3paxyHkoBoro o6cnyroByBaHHs 3a 3apIlaTHUM MPOEKTOM;

—CtpoxoBwii MaitHOBHI1 Haiim (openna) Celidis.

14. s Ilpomosumiss mMoxke OyTu mnpuiiHATa (aKUENTOBAaHA) HOPUIUYHUMU Oco0aMu —
pe3uneHTamu (KpiM OaHKIB) Ta (PI3UIHUME 0CO0aMH — TIAMPUEMIIMY JIUIIIE MUISIXOM MPUETHAHHS 10
YMOB [10roBOpY B 1isIoMY (0€3 MOXKIJIMBOCTI BHECEHHS 10 HUX OYAb-SIKUX 3MiH).

1.5. [lepen npuitHaTTsMm (akuentyBanHsM) 1€l Ilpomosumii  HEOOXiAHO  yBaKHO
O3HAlOMUTHUCS 3 HOPMaMHM UYMHHOTO 3aKOHOJABCTBAa YKpaiHU, SKI PEryIIOIOTh MOPSAOK HaJlaHHS
0aHKIBCBKHMX Ta IHIIKX MOCTYr (y TOMY YHCII MO0 MOPSAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCIi
KapTKOBUX) paxyHKIB 1 3IiHCHEHHsI omepaliiii 3a HUMH, pO3MIilIeHHS BKIafiB; IHUCTaHI[IHOTO
00CITyrOBYBaHHS), a TAKOX 3 MIOBHIUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIIi 3 yMOBaMH OTPUMaHHS
BIJIMOBIAHUX TOCIYT, IX BapTICTIO 1 MOPAAKOM OIUIATH, a TaKOX 31 3roJlaMH, MiATBEPIKEHHSIMH 1
JOPYUYEHHSIMHU, 1110 MICTATHCS Y HUX).

1.6. 3 MeTOI0 NPUHHATTSA (aKkuenTyBaHHs) Liel [Iporno3ulii He0OX11HO 0AHOYACHO MOAATH JI0
banky:

—3all0BHEHY Ta nifgnucany KiieHToM 3asBy npo npueaHanHs 10 /loroopy, ckiaieny 3a popmoro,
BH3Ha4YeHOIO bankowm (nani — 3asiBa Npo NPUETHAHHS), Ta

—IOKYMEHTH 1 BiIOMOCTI, fIKi 3T1/IHO 3 BUMOTraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOXinHi s
3/11HCHEHHS HaJlle)XHOI nepeBipku KitieHTa, a Takoxk BXKUTTS baHKOM 1HIIMX 3aX0/1iB, CIPSIMOBAaHUX Ha
3amobiraHHs Ta MPOTHIIO Jeramizamii (BIIMUBAaHHIO) OXOJIB, OJEP>KaHUX 3JTOYMHHUM I[UIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MacOBOT'O 3HUILICHHS.

BkasaHi JOKyMEHTH MOXYTh 110/1aBaTUCh K y BUIJISJII MAIEpPOBOrO TIOKYMEHTa, TaK 1 y BUIIISAAL
EnexTpoHHOro 1OKyMEHTa, MiAMUCAHOTO KBAMI(PIKOBAHUM €JIEKTPOHHUM M1AMHCOM.

3asBa Mpo MpHUETHAHHA, MiANMCAHA y BUIJIAI MAllepOBOro JOKYMEHTa, MOAAEThCS y 2 (ABOX)
MPUMIPHUKAX.

JIOKyMEHTH y BUIJISIII €JIEKTPOHHOTO JOKYMEHTa IOJAal0ThCs 3a JIOMOMOTOI0 ENEKTPOHHHUX
KOMYHIKAI[IHHUX CHCTEM, 30KpeMa IUIIXOM iX HaJICIaHHs 3aco0aMu eIeKTpoHHOI momTH (e-mail) Ha
azpecy y3roJukeHy 3 bankom.

I[nimiroroun yxnanenus orosopy y Burisiai EnexktponHoro gokymenta KiieHT Hanmae banky
3roay (703BUJ1) Ha BiAnpasieHHs iHpopManii, 0 HanexuTh KiieHTy (y TOMy 4McIi, IO CTAHOBUTH
0aHKIBCHKY Ta KOMEpLIHHY TaEMHUIIO 1 KOH(DiIeHIIHHY 1HQOpMallilo), 0 KaHalaX Mepex Iepenadi
JAHUX 3araJlbHOTO0 KOPUCTYBAHHS, 30KpeMa eJIEKTPOHHOIO MOIITOIO.

KitieHT MOBHICTIO YCBITOMITIOE, 1110 1H(OpMaLlis, B TOMY YKCI1 Taka, 110 MICTUTh OaHKIBCbKY Ta
KOMEpLiiHy TaeMHHMLIO 1 KOH(QiAeHiMHY iH(oOpMalio, MeperaBaTUMEThCS eNeKTPOHHUMHU
KOMYHIKAI[IHHUMU MepeXaMH 3arajlbHOTO JOCTYIY (BIAKPUTUMH KaHaJaMH 3B’s13KY), BHACIII0K YOTO
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MoOe, He 3 BUHHM baHKy, OyTH AOCTYHmHOIO TpeTiM ocobaM. KilieHT MOropKyroThes, 0 y BUIAIKY
pO3roJIoNIeHHs Takoi iHdopMmarlii Ta BimoMocTeld He 3 BUHU banky abo oro mpeacTaBHUKIB, a BHACIIIOK
HECAHKIIIOHOBAaHUX Mii TpeTiX 0ci0 — baHk 3BUTBHAETHCS Bij BIIMOBIIAIBHOCTI 32 TaKE PO3TOJIOLICHHS.

1.7. 3a BiICYTHOCTI 3ayBa)ke€Hb /10 OTPUMAaHUX baHKOM JJOKYMEHTIB 1 BIIOMOCTEH, a TAKOXK 3a
BIJICYTHOCTI TIJCTaB /I BIIMOBH Bij YKJIQJCHHS 3 BIAMOBIAHOI 0co0010 JlOoroBopy, BH3HAUYCHHX
3akoHonmaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.71. VY pa3i noxanHd 3asBU NP0 OPUETHAHHS Ta JIOKYMEHTIB Yy BUIJISIl IalepoBHX
IOKYMCHTIB!

—mianucye 2 (aBa) MPUMIPHUKH 3asiBU TIPO MPHETHAHHS Ta CKPIIUTIOE iX BIIOMTKOM IEYaTKH
banky;

—ToBepTa€E BIAMOBIAHIN 0c00i 1 (oauH) MpuMIpHUK 3asBH MPO MPHUETHAHHS,

—HaJa€e BIANOBITHIA 0co0i YMOBHM JOrOBOpYy, 30KpeMa, LUIAXOM IX HaAiCIaHHSA 3aco0amu
enekTpoHHOi momTu (e-mail) 3a aapecoro, 3a3HayeHO Yy 3asBl MPO NpPHEIHAHHS (HAJIC)KHUM
MIATBEPKCHHSIM TaKOTO HaiCIaHHS € BiJOMOCTI MpO IIe, 110 30epiraroThcs y banky, 1 MiAMUC TaKoi
ocobu / il ymOBHOBaXEHOTO IPEJACTaBHUKA I/ BIAMOBIAHOK 1i BIAMITKOIO y 3asBi PO MpUETHAHHS,
NPUMIPHHK SIKOT 3aJTIIAEThCs y baHky).

JloroBip HaOyBae YMHHOCTI y JaTy, IO MICTHUTBbcA y po3aini «BimmiTkn banky» 3aBu mpo
MpUETHAHHS.

1.7.2. VY pa3i nomaHHs 3asgBU IIpO NPUEIHAHHSA TAa JIOKYMEHTIB vV BUIVI EJeKTpOHHHX
IOKYMEHTIB!

— CKpimuttoe 3asBy TpO MPHETHAHHS KBATI()IKOBAHUM €JICKTPOHHHUM ITIIMICOM YITOBHOBAKEHOTO
npencraBHuka baHkys;

— HaJa€ BiANOBIIHIN 0co0i MpuMipHUK 3asiBH MPO MpPUEAHAHHS Ta YMOBH JIOTOBOPY, 30KpeMa,
HIJSIXOM TX HaJiclaHHs 3acobaMu enekTpoHHOI momt (e-mail) 3a agpecoro, 3a3Ha4eHO0 y 3asiBi Mpo
npUeAHAaHHS (HAICKHUM IiATBEPHKCHHSIM TaKOTO HAJICIAaHH € BIZIOMOCTI Ipo 11e, 10 30epiraloThcs y
banky, i mianuc Takoi ocobu / ii ymoBHOBaXE€HOTO MPEICTaBHUKA Ha 3as1Bi PO MPUETHAHHS, TPUMIPHUK
SIKOT 3anuInaeThes y banky).

JloroBip HaOyBae YMHHOCTI y JaTy HaKJIaJEeHHsA Ha 3asBy IpO NpHEIHAHHSA KBai(hiKOBAaHOIO
€JIEKTPOHHOTO TIAMKCY YITOBHOBAXEHOTO MPEICTaBHUKA baHKy.

1.8. [Ticnss moBepHEHHS BiANOBINHINA 0c001 OAHOTO MpUMIpHMKA 3asBU MPO MPUEAHAHHS 1
HaJaHHs i YMOB JIOTOBOPY, 30KpeMa, IIISAXOM 1X HaIiCIaHHs 3aco0aMu eleKTpoHHoT momTH (e-mail),
BBaXKa€ThCs, 110 baHk Hane)xxHUM unHOM HazaB Kimienty 1 (oauH) npumipHuk ycboro Jlorosopy.

3 MomeHTy HaOyTTs JloroBopomM YHMHHOCTI, SIK 116 BU3HAYEHO B YMOBAax JIOTOBOPY, BIAMOBIIHA
oco0a HaOyBae ctarycy Kiienra, a yci YMoBH JoroBopy (y TOMy 4MCIl BU3HAUEHUH HUMHU MOPSIOK
HagaHHs bankom mnocmyr Kiienty, iX BapTicTh 1 HOPSAOK OIUIaTH) CTalOTh OOOB’SI3KOBUMHU 10
BuKOoHaHHA bankom 1 KilieHToM y paMkax iX npaBoBiJHOCHH 3a J[0roBOpoM, a yci 3T, MiITBEPPKEHHS
1 IOpY4€HH4, 1110 MICTITHCS B YMOBaX JJOTOBOPY, BBAXKAIOTHCS TAKUMHU, 1110 HajaH1 ocoducto KiienTom
banky (BHacnigok NpuiHATTS (akienTyBaHHs) HUM wi€i [Ipomo3utrii).

1.9. JloroBip ckjagaeTbcs 3 YMOB JOroBOpY (BKJIHOYArO4YM JOJATKU JO HUX Ta I1HII
HEBiJ’€MHI iX YaCTHHH ), 3asBH PO MPHUETHAHHS Ta yCIX 1HIIMX MHUChbMOBHUX 3asB, ckiageHux KiieHToMm
BIJIMOBI/THO 10 YMOB JJOTOBOPY Ta MOTOpkeHUX bankom. Yci 3MiHN 10 YMOB 10TOBOPY, BHECEHI IO HUX
y TOpSAIKY, BHU3HAYEHOMY YMOBaMHU JOTOBOpY, CTalOTh HEBIJ €MHUMHM 4acThHamu Jlorosopy,
000B’sI3KOBUMH 110 BUKOHaHHS bankoM 1 KiieHTom, 3 MOMeHTY HaOyTTS TAKUMU 3MiHAMU YHHHOCTI.

1.10.  Kuient i bank 3a Tekctom J[oroBopy iMeHyIOTbcs KOKeH okpeMo CTOpPOHO10, a pa3oM —
Croponu.

1.11.  Micuem yknaneHHs JloroBopy BBaxkaeThcsi Miciie3HaxokeHHs banky: 03150, m. Kuis,
BYJ1. AHTOHOBHYA, 127.

2. BusnayeHHs TepMiHiB
Tepminu, 1110 BUKOPHCTOBYIOTHCS B YMOBAX JI0TOBOPY, MalOTh Take 3HAYCHHS:
ABTOpM3aliss — mpoueaypa noromkeHHs baHkoMm mpoBeneHHS omepaiii 13 3aCTOCYBaHHSIM
KapTtku Ta/abo 11 peKBi3HTIB.
ABTOpM3auiiiHi JiMiTH — 0OMeXeHHs Ha MpoBeJeHHs omepalliil 3a KapTkoBuM paxyHKOM i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHi JIIMITH BCTAHOBITIOIOTHCSA 11010 KOXKHOT KapTku 1 cki1agaoThes
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13 3araJbHOI CyMH Ta KUTbKOCTI OIepallii, AKi JO3BOJISIETHCS 3AIHCHUTH 13 3acTOCYBaHHIM Takoi KapTok
MPOTSITOM TIEBHOTO TEPioay Yacy (Ao0u, MicsIs), a TAKOXK 13 00OMEKeHh Ha BUKOHAHHS TIEBHUX BHIIB
oreparii i3 3acTocyBaHHAM Takoi KapTku.

BankiBchka mocayra — Bci Ta/abo Oyap-sika 3 mociyr/aii banky, sika 3amoBieHa KiienTom Ta
Hanaetbes bankom Kimienty, Ha migcrasi JloroBopy BiAmoBiHO 10 yMOB 3aKOHO/IAaBCTBa, OaHKIBCHKOI
nineH3ii baHky 10 sSKUX, 30KpeMa, HAJICKUTh (ajie He BUKJIFOYHO) TOCIyrd, nependadeni m. 1.3 YmoB
JOTOBOPY.

BankiBcbkuii 1eHb — poOouMii JeHB, MPOTATOM sKOTO baHK, 371HCHIOE CBOIO [isUTBHICTD,
MOTPiOHY /U1 BUKOHAHHS TJIATIKHUX omnepallii. baHkiBChKuUil IeHB € onepalrliiiuM qHeM baHky.

Bankomat — OaHKIBCBKMH aBTOMAaT CaMOOOCIYrOBYBaHHs, a caMme€ NpOTPaMHO-TEXHIUHUIM
KOMIUIEKC, 1110 HaJa€e MOXJIUBICTH JlepikaTento 3/1HCHIOBAaTHM caMOOOCIYrOBYBaHHS 3a OIEpaLlisiMU
OJIepKaHHS KOILUTIB Yy TOTIBKOBii (hopmi, BHECEHHs iX Ui 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKH,
onepkaHHs 1HpopmMarlii moa0 crany KapTkoBUX paxyHKiB, a TaKOX BHKOHATH 1HIII OTMepallii 3rigHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[LOT'O KOMILJIEKCY.

Benediniap — orpumyBau komTiB 3 PaxyHky eckpoy 3a JloroBopom.

BiomeTpist — CyKynHiCTh aBTOMAaTH30BaHUX METO/IIB 1 3aC001B €JIEKTPOHHO] iIeHTH hiKaLlii 0co0H,
3aCHOBAHUX Ha 11 ()1310JI0T14YHIH Ta MOBEIIHKOBIN XapaKTEpUCTHULLI, 1110 BUKOPUCTOBYIOTHCS Y MOOUIBHUX
npuctposix (y Tomy unciai «Touch ID» Ta monibni — ckaHep BinOutkiB manbus (-iB), «Face ID» ta
moAiOHI — ckaHep 00JIUYYst 0COOM ).

Bepudikauis — 3axomu, mo BXHUBAIOTbCI BaHKOM 3 METOI0 TepeBipkH (IiATBEPIKEHHS)
HaJIS)KHOCTI BIJMOBIMHIA 0c001 oTpuMaHuUX baHkoMm imeHTH(IKAIIHHUX JaHUX Ta/abo 3 METOr
MIATBEPKCHHS JTAHUX, 110 JAIOTh 3MOT'Y BCTAaHOBHTH KIHIICBHX OcHe(]imiapHUX BIACHUKIB 4Yd 1X
BiJICYTHICTb.

Butparna cyma — rpannyHa cyma KomTiB 3a KapTkoBUM paxyHKOM, 110 gocTymnHa Jlepkarensm
JUIA 1HILIIOBaHHS MIATDKHUX OIepaliil i3 3acTocyBaHHsIM kopropaTuBHux Kaprok. [[nst koxHOro 3
KapTkoBux paxyHkiB po3Mip BuTpaTtHOi CyMu BH3HA4Ya€ThCs, K CyMa 3alUIIKY KOIITIB Ha TaKOMY
paxyHKy Ta CyMa YCHIIIHO aBTOPM30BAaHUX OIEpaliil 13 3apaxyBaHHs KOULITIB Ha TakUil paxyHOK 3a
MiHYCOM KOIITIB, SKMMHU KITi€eHT HE MOKE PO3MOPSAHKATUCS 3 TIPUYHH, BU3HAYCHUX 3aKOHOJIaBCTBOM,
ITpaBunamMu MIaTH>KHOI CUCTEMH 1 YMOBaMU JI0TOBOPY (y TOMY YMCII KOIITIB, HA SIKI HAKJIQJEHO apeulT,
KOUITIB, 5IK1 320JIOKOBAHO Ha BIJMOBIAHOMY PaxyHKY 3 METOIO 3a0€3MeUeHHs MOAAIBIIOr0 HAJIEKHOTIO
PO3paxyHKy 3a IUIATDKHUMH ONepalisiMM, 3A1HCHEHUMMH 13 3aCTOCYBaHHSIM KoprnopaTuBHUX Kaprok,
TOIIO).

Bignosinaabua ocoda — Kiient ocobucto (Akio BiH € GisM4HOI0 0C00010 — mignmpremiieM) /
¢di3uyHa ocoba, sIKii 3 JOTPUMAHHSAM BUMOT 3aKOHOJABCTBA HAJIaHO MOBHOBAKEHHS TMPEACTABIISITH
KnienTa (BunHsTH TpaBo4YrHM BiJ iMeHi KiienTa) y mpaBoBigqHOocHHAX 3 baHKOM 110/10 3aCTOCYBaHHS
CucremMu AMCTaHIINHOTO OOCIYroBYBaHHsS, Y TOMY YHCIl 3 NUTaHb HajgaHHS banky odiniiHoi
iHpopMaii 1 TOKyMEHTIB, 1HILIIOBaHHS MJIATDKHUX ONepalii, yKJIaJAeHHs JOrOBOPIB TOLIO (IUIAXOM
MiIMUCAaHHS BIATOBIAHUX EJEKTPOHHUX TOKYMEHTIB).

Buyrpimmiii EII — Enextponnuit minnuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enekTpoHHi
JIOBIpYl MOCIYTW» € YAOCKOHAJIEHUM €JIEKTPOHHUM mianucoM. 3acoon Bruyrpimnbsoro EIl HagatoTecs
Ta cynpoBoKytoThcss bankom (LlenTpom ceptudikamii kmrouiB banky 3rinHo 3 PerimamenToM po6otu
IenTpa ceprudikanii kaodiB banky).

Bkuiag (1emo3uT) — rpomoBi KOIITH B FOTIBKOBi a00 6e3roTiBKOBil (GopMi y BalroTi YKpaiHu
a0o B 1HO3eMHI1H BaltoTi, siki bank npuiinsas Big Kiienta Ha YMoBax J0roBopy, BKIIOYa0UX HapaXxoBaHi
MPOLIEHTH Ha TaKi KOIITH, 1 Mi/UIATaloTh BUIIATI KiTi€eHTy BIAMOBITHO O YMHHOTO 3aKOHOJIABCTBA
VYkpainu 1 YMOB A0TOBODY.

I'pomioBe 3a6e3medyeHHsi — CyMa IpOIIOBHX KOIITIB, Ky Mae craTuTu KilieHT 3 MeToro
3a0e3neyeHHs] BUKOHAHHS CBOro 3000B’si3aHHS 1100 mepenaHHs (mosepHeHHs1) banky Ceiida Ta
KommiekTy KiIt04iB BiJl HbOTO, po3Mip sSIKOro Bu3HaueHud Tapudamu.

JeGeToBa nmuaTti:zkHa cxeMa — NOpSAIAOK o0ciyroByBaHHS KapTKkoBOro paxyHka, 3TiJTHO 3 SKUM
IUTATDKHI omeparii 3 BUKOPHCTAHHAM KopropaTuBHUX KapTok 37iMCHIOIOTBCS BHUKIIOYHO y MeXax
3aJIUIIKY KOUITIB, 110 00JIIKOBYIOThCS HA KapTKOBOMY paxyHKY.

Jleno3uTHUH NPOAYKT — 3aTBEpKEHa YIOBHOBAXKEHMM KOJIET1aJbHUM OpraHoM baHky
CYKYIHICTh CTaHIApTH30BaHUX MapaMeTpiB 1 yMOB, Ha sSKMX baHk 31iliCHIO€ BKIJIAAHI (IEMO3UTHI)
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omepauii y pamkax [lorosopy. Ilepenik Jleno3uTHUX MPOAYKTIB Ta iXHI XapaKTEPUCTUKH /TTapaMeTpu
onpuITIOTHIOIOTECS Ha CaiiTi baHKy Ta MOCTIHO OHOBJIOIOTHCS BIJIITOBITHO 10 PUHKOBUX YMOB.

Jleno3uTHUI pPaxXyHOK — BKJIQJHUHN (AE€MO3UTHUI) paXxyHOK, KM BiAKpUBaeTbcs baHkoM Ha
MiJIcTaBl BiAMOBiMHOI 3asBH Tpo HadaHHSA baHKIBCHKOI mociayrd Ta OOCITyroBYEThCS Ha YMOBaXx,
BU3HAUYECHUX LM J[oroBOopoMm.

Jep:xaTeb — Gpi3uyHa 0co0a, sika Ha 3aKOHHUX IT1JICTaBaX 3aCTOCOBYE KopriopaTuBHY KapTky /uis
HIIIFOBaHHSI TUIATDKHUX Omeparliid 3a BiAMoBiqHUM KapTKOBUM paxyHKOM Ta BUYMHEHHS IHIIUX i,
BHU3HA4YE€HUX 3aKOHO/ABCTBOM, [IpaBuiiaMu MIaTi>KHUX CUCTEM 1 YMOBaMHU JOrOBOPY.

J0TOBipHe CMHMCaHHA — iHiniioBaHe KiieHTOM HUISIXOM YKJIaJACHHS OKPEMOTO JOTOBOPY MiXk
bankom Ta KiientomMm, y Tomy uncii JloroBopy, SKuil MiCTUTB BiOBiIHY(-1) IUIaTiXHY(-1) IHCTPYKIIiFO(-
i) Kimienra, cnucanns bankom komTiB (pa3oBe abo HEOOMEXKEHY KUIBKICTh pPa3iB) 3 BiAMOBIIHHX
paxyHnkiB Kiienra Ha paxynku Kiienra abo iHIIMX OTpUMYBaiB y MOPSAIKY, BAZHAYEHOMY Y TaKOMY
okpemomy noroBopi Mixk bankom ta Kitientom, a6o B JloroBopi, 6e3 HeoOxigHocTi nmoganHs Kiientom
OKpEeMHX IUIaTKHUX IHCTPYKIIH Ta 3r0/1 Ha KOXKHY OKpEMY OIepalilo Mo TAKOMY CIIUCAHHIO.

EnexkTponHuii JOKyMeHT — JOKyMEHT, iHQopmallis B sSKoMy 3adikcoBaHa Yy BHIJISII
eJIEKTPOHHMX JIaHUX, BKIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH, BH3HAuYCHI 3aKOHOJABCTBOM, [IpaBmimamu
wiatbkHUX — cucteM, IlpaBunamu banky 1 VYmoBamu joroBopy. EjeKTpoHHI JOKyMEHTH
BUKOPUCTOBYIOTbCS ISl OOMiHY iH(opMaIi€ro i po3mopsuDKeHHAMH (y TOMY YHCII IUIaTOHKHUMHU
iHCTpyKIsAMU) MK bankom i1 Kiientom mpu oGcnyroByBanHi y pamkax Jloroopy. EnexTponHi
JOKYMEHTH 32 CBOIM IIPaBOBUM CTaTyCOM HPHUPIBHIOIOTHCS 0 JOKYMEHTIB, CTBOpeHHX baHkoM i
KitierTOM BIIOBITHO OCOOUCTO.

Enexrponnuii mignuc (EIT) — enekTpoHHI AaHi, SKi JAOJAIOTHCSA MiJIUCYBadeM JO IHITUX
€JIEKTPOHHMX JJaHUX a00 JIOr1YHO 3 HUMHM TOB’SI3YIOThCS 1 BUKOPUCTOBYIOTHCS HUM SK IIAMUC. Y paMKax
JloroBopy MOXYTh 3aCTOCOBYBATHCh HPOCTi eneKTpoHHI mignucu (y tomy uuciai OTP-maposi, PIN-
KOJM), K1 MiJUISITal0Th BUKOPUCTAHHIO 3TiaHO 3 [IpaBunamu mmatikaux cuctem, [IpaBunamu banky i
YMoOBaMu JIOTOBOPY, a TakoXX BHyTpimmHii Ta 30BHIMHINA enekTponHi mignucu. [IpaBuna 3niicHeHHs
€JIEKTPOHHOI'0 JIOKyMEHTO0OIry, ymoBH BHKopucTaHHs EIl € pomatkom 10 YMOB J0roBopy
(HEeB1T'€MHOIO X YAaCTHHOIO).

3aK0HOIABCTBO — CYKYITHICTh YCIX HOPMaTUBHO-IIPAaBOBUX aKTiB, 110 JA1I0Th B YKpaiHi.

3apniaTHUM NPOEKT — CYKYIHICTb /1l Ta 3aX0/1B 3 pO3paxyHKOBOro oocimyroByBanHs Kiienra
110710 IEpeKa3y I'polIOBHX KOIITIB Ha KapTkoBi paxyHku npaiiiBHUKIB KitieHTa 3a nopy4yennsm Kiienra
3 METOI BHUIUIaTH mIpauiBHUKaM KitieHTa 3apo0iTHOI miaTu Ta/abo I1HIIMX BHUILIAT, MepeadadyeHux
3aKOHO/IaBCTBOM.

3axuieHuii Hociii kiar04a — HaailiHUMN 3aci0 cTBopeHHs: Buyrpimnboro EIN, mo nmpusHauenuit
st 36epiranHs OcobucToro Kiroda Ta Mae BOyJJ0BaH1 anapaTHO-NPOrpaMHi 3aco0H, siKi 3a0e3MedyoTh
3aXHMCT 3alMCaHUX Ha HBOTO MJAaHWX BiJ HECAHKIIOHOBAHOTO JIOCTYITy, BiJ O€3MmocepeaTHboro
O3HAMOMJIEHHS 13 3HaYeHHAM napameTpiB OcoOUCTOro Kiltoya Ta Bijl IX KOMiIOBaHHSA (IOCTYII 10 TAKOTO
KITI04Ya 3a0e3MeuyeThCcsl BUKIIOYHO 3 BHKOPHCTAHHSAM IapoJisi, BCTAHOBIEHOTO BinmosimanpHOIO
0c00010).

3asiBa npo HaaganHsa bankiBcbkoi mocayru - nignucanuii Kimienrom nucbMoBuii (y TOMy YHCII
eJIEKTPOHHMI) JOKYMEHT, Y 3aTBepkeHil bankom ¢opmi, mo nonaerbes Kinienrom banky B mopsiiky,
nependaueHoMy YMOBaMU JI0TOBOPY, IJIs LIe oTpuMaHHs baHKIBCHKOI MOCIYTH 3 MPOIO3HUILIIEI0 PO
OTpUMaHHS BiAMoBiAHOT baHkiBchKoi mocayru. € HeBiL €MHOIO YacTUHOIO JloroBopy.

3asiBa npo BiAMOBY Bijl oTpuManHsa bankiBcbKoi nmocayru - mianucanuii KimieHToM mucsMoBHiA
(y ToMy 4HCIi €IeKTpPOHHHMN) JOKYMEHT, y 3aTBep/keHid bankom ¢opwmi, mo nonaerses Kiientom
banky B mopsaky, nmepemnbadeHomy JloroBopom s M€l BiIMOBH BiJg OTpUMaHHS baHKIBCHKOT
MOCTYTH 3 MPOMO3MIIEI0 PO JTOCTPOKOBE pO3ipBaHHA J[OroBOpy B YacTHHI OTPUMAaHHS BiJNOBITHOI
bankiBcrkoi mocmyru. € HEBi eMHOIO YacTHHOO JloroBopy.

3asiBa npo po3MilleHHs TpaHmy — mianucanuid Kili€eHTOM NHCBMOBHH JTOKYMEHT 3a
3aTBepAkeHor0 baHnkoMm ¢opmoro, Ha MiACTaBl SKOTO 3A1MCHIOETHCSA po3MilleHHsS TpaHuly Ta KU €
HEBi1’€MHOIO YaCTHHOIO JloroBopy Ta 3asBU Mpo pO3MIILIEHHS BKIALTY.

3oBHimmnii EIl — Enextponnuii mianuc, skuil y po3yMinHi 3akoHy Ykpainu «IIpo enexTpoHH1
noBipui nocnyru» € KpamipikoBaHMM €JIEKTPOHHUM MHiANMUCOM a00 YIOCKOHAJIECHHM EJIEKTPOHHUM
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nianmucoM. 3acobu 3oBHimHBOro EIl HamaroThCs Ta CympOBOKYIOTHCS KBai(hiKOBaHMM HaJaBaueM
€JIEKTPOHHUX JI0BIPYUX HOCIYT.

Inentudikanis — 3axoam, MO BXHUBAIOTHCS baHKOM I BCTAHOBJICHHS OCOOM IIIISXOM
OTpUMAHHS 11 1ACHTU(IKAIIIHHUX TaHHX.

Indgopmaniiino-TpaH3akuiiiHUA TepMiHAJ — MPOrPaMHO-TEXHIYHUI KOMILUIEKC, 10 Ja€ 3MOTY
JleprkaTeinto 311HCHUTH caMOOOCIIyTOBYBaHHS 3a ONepaLisMu Iepekasy KowTiB 3 KapTkoBuX paxyHKiB
Ha iHII1 paxyHkd B banky, orpumaru iH(opmarii mo1o ctany KapTkoBux paxyHKiB, a TAKOK BUKOHATH
1HII1 omepartii 3riHO 3 PYHKI[IOHAITBHUMHU MOKJIMBOCTSIMH TaKOTO KOMILICKCY.

Kaprka (maaTizkHuii iHCTPyMeHT) — KOPIOPaTUBHHKN a00 OCOOMCTHI €IEKTPOHHHUM TUTATIKHHMA
3aci0 y BUTJISAI BUMYIIEHOI baHKOM IMJIacCTUKOBOI UM 1HIIOTO BHIYy KapTKH, IO 3aCTOCOBYETHCS IS
HIMIFOBAHHS IIATDKHUX Omeparliii 3a BianmoBigHuUM KapTKOBHMM paxyHKOM Ta BUYMHEHHS 1HIIMX i,
BU3HAUYEHUX 3aKOHOJABCTBOM, [IpaBmiiaMu TUTaTDKHUX CHUCTEM 1 YMoBamu JoroBopy. Kaptka e
BJIACHICTIO baHKy Ta HajaeTbcs BiANOBIIHOMY Jlepxkarento y KOpPUCTYBAaHHS BIANOBIAHO /10 LIbOTO
Horosopy, [IpaBun banky Ta BiamoBigHOi 3asBu Hpo HagaHHsS bankiBchkoi mocmyru. [lo Tekcry
JloroBopy mija TepMiHOM «kopropaTuBHa KapTka» MaeTbCsl Ha yBa3l KOPHOPAaTUBHUM €JIEKTPOHHUMN
iathkHAN 3aci6 Bunymenuit Kiienty/Jlepxkatento, mig tepmiHoM «ocobucta KapTka» MaeTbcs Ha
yBa3l OCOOMCTHI €JNeKTPOHHUMN TUIaTiXHUKM 3acid BumymeHWd npauiBHUKy Kiienta B pamkax
3apIuiaTHOrO IPOEKTY.

KapTkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuii bankom y pamkax Jlorosopy (3
MOJKJIMBICTIO 1HII[IFOBaHHS IJIATDKHUX ONEpaliid 32 TAKMM PaxXyHKOM 3a JIOTIOMOTOI0 KOPIOPATUBHUX
Kaptok Ta/abo ix pekBi3HTiB).

KaprkoBuii paxyHok mnpaniBuuka Kiienta — motoynmii paxyHok mnpamiBHuka KitieHra,
BiAKpUTUi baHkOM y pamkax mociayru 3apIulaTHUI MPOEKT Ha mifcTaBi okpemoro Jlorosopy mpo
BIIKPHUTTS paxyHKa (3 MOXXJIMBICTIO iHILIOBAHHS IUIATDKHUX OIeEpaliii 3a TakuM paxyHKOM 3a
nornoMoror ocoouctux Kaprok ta/abo ix pekBi3UTIB).

KBanidikoBanmnii enexrponnmii mignuc (Kpaaigikoanmii EII) — ynockonaieHuit
€JIEKTPOHHUM MIJNKC, KU CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali(hiKOBAaHOTO €JIEKTPOHHOTO
nianucy i 6a3yerbes Ha KBalihikoBaHOMY cepTU(DIKATI BIAKPUTOTO KITFOYA.

Kiient — ropuanuna ocoda — pe3usieHT (KpimM 0aHkKiB) abo ¢iznyHa ocoba — MiANpHEMENb, IKa
yknana Jlorosip 3 bankoM nuisxom npuitHATTs (akuentysanHs) [Ipono3unii banky

Koa CVV2/CVC2 — tpu3HauHuil KOoja mepeBipku crpaBxHocTi KapTku, 10 HaHOCUTbCS Ha
3BOPOTHY CTOpOHY KapTKul i BUKOPHUCTOBYETHCS SIK 3aXMCHUH €JIEMEHT MPU MPOBEIEHHI TpaH3aKIii 3
BUKOPUCTaHHAM JHIe pekBi3uTiB KapTku, To0TO, 6€3 11 (i3WYHOro BUKOPUCTAHHS (HANPHUKIAM, Y
Mepexi [HTepHerT).

KommuiekT kiaw04iB — /1Ba iIGHTUYHI KJIOUi, IKUMU 31HCHIOETHCS BIIKPUTTS (3aKPUTTS) 3aMKa
Ceiida Ta sixi BunaroThest Kitienty Ha ctpok opennu Ceiida.

KoHTakT-1eHTp — CTpYKTYpHUIl Nipo3 it banky a0o okpemi ynmoBHOBaXKeHi MpaiiBHUKU baHKy,
K1 3/11HCHIOIOTH AUCTaHL1HE 00cayroByBaHHs KilieHTIB Ta 3a0€31euytoTh KOHCYJIbTAI[IHY MIATPUMKY
Knienti, npeacraBuukiB KimieHtiB 1 [lepkaTteniB 3 mutaHp, 10 CTOCYIOThCS HagaHHS BaHKIBCHKHX
MOCJIYT, 3a JUCTAHUIMHUMH iX 3BEPHEHHSIMH, Y TOMY YHCII y YacCTUHI OTPUMAaHHS BIANOBIIHHUX
3aMUTIB/TIOBIIOMJICHD 1 BXKHUTTSI MOKIIMBUX 3aXOIB 3 1X 00OpOOKH.

KHEII — ocoba, sika y po3yMiHHI MOJIO)KEHb 3aKOHOJABCTBAa YKpaiHM € KBai(iKOBAHUM
Ha/1aBayeM €JIEKTPOHHUX JI0BIPYUX HOCIYT.

Kpeautr — okpema mocnyra, sika nependadae 3000B'si3aHHS baHky, B MeXaX BCTaHOBJIEHOIO
mimity, Hagatu KilieHTy TeBHY cymy TPOLIOBHMX KOIITIB Yy THMYacOBE KOPHUCTYBAaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta TUIATHOCTi, YMOBH Ta MOPSAIOK HAJAaHHS SKOI BH3HAYAIOTHCS OKPEMUMHU
JOTOBIpHUMH BifHOCHMHAaMU Mixk Kiientom Ta bankowm.

MaiiHo — JOKyMEHTH, TPOIIOBI KOIITH, ILIHHOCTI Tomo, 30epiranHa skux y Celdi He
cynepeuuTuMe BUMOraM 3akoHOaBcTBa, [IpaBmiam banky 1 YMoBam 1orosopy.

MakcumanbHuii po3mip Briany — BuzHaueHa [[emO3UTHUM MPOJYKTOM MaKCHMajlbHa CyMa
KOIIITIB, 1110 MOK€ 00JIIKOBYBAaTUCH HA JIETTO3UTHOMY PaxyHKY.

MiniMajbHUIlT He3HMKYBAaHUIl 3aJMIIOK — BH3HadeHa J[eMO3UTHUM MPOIYKTOM MiHIMajabHA
CyMa KOINTIB, sIKa MOBHHHA OOJIIKOBYBaTHUCsA Ha JIeMO3UTHOMY paxyHKy HpPOTATOM YCbOT'O CTPOKY
po3minieHHs Bxiany.
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Mobinbanii 0aHkiHr — Cucrema AUCTaHUIKHOTO OOCITYrOBYBaHHS, sIKa 3a JIOTIOMOTOIO
MJIATIKHOTO 3aCTOCYHKY (IMPOTPaMHOTO 3a0€3MeUeHHsI, BCTAHOBJICHOTO B MOOUTBHOMY MPUCTPOI, KU
mpamroe i onepariitHoto cucremoro i0S a6o Android) no3Bossie banky HagaBatu KiieHTy minaTixHi
MOCITYTH Ta 1H(GOpMAaIlito 010 HOTro 00CIyroByBaHHs (y MekaxX (PyHKI[IOHATPHUX MOXKJIMBOCTEH TaKol
CUCTEMHU).

Mo0iabHi miaTexki — rmaTDKHI omeparii, mo 3aidcHo0Thes KomienTom/Jlepxatensimu 3
BUKopuctanHiaM TokeHiB, 30kpema 3a Ttexnousorieto NFC ta/abo B mepexi IHTepHer Ha BeG-caiiTax
TOPTOBIIIB, IO MIATPUMYIOTh (QYHKIIIIO MPUWMAaHHS TUIATEXKIB 3 BUKOPUCTAHHIM TOKEHIB.

Oco0ucTuii KJI0Y — MapamMeTp aIroOpuTMy aCHUMETPUYHOTO KPUNTOrpadiyHOro MepeTBOPEHHS,
KU BUKOPUCTOBYETHCS SIK YHIKQJIbHI €JIEKTPOHHI JaHi anst ctBopeHHs EIIl, gocTymHuMil TiTbKn
nignucyBauy. Kimenr 3abe3nedye goctynHictb OCOOMCTOro KiIroua BUKIFOYHO BinmoinanbHii 0co0i.

Onepauniiinuii yac — yactuHa baHKIBCBKOrO MAHSA, NPOTATOM sIKOi ycraHOBaMH baHky
3MIMCHIOETBCA 0oOciyroByBaHHs Kili€HTIB, y TOMYy 4HCII NPUUMArOThCA IUIATDKHI 1HCTPYKI Ta
po3mopsAKeHHsT Ha ixX BiaxiukanHs. TpuBanicte OnepaiiifHOrO Yacy BCTAHOBIIOETbCS baHkoM
camocTiitHo. KiTieHT caMOCTiitHO 03HAaHOMITFOETHCS 3 iHGOpMAIIiErO PO TpuBaIicTh OnepariitHoro yacy
B NPUMIIICHHSX YCTaHOB banky  abo Ha  Caiiri banky  3a [IOCUJIAHHSM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

InartixkHa BiZoMicThb — TOKYMEHT B €JIEKTPOHHOMY BHIJISA[I, 3 JaHUMH IPO CyMH T'POIIOBHX
KOIITIB, SK1 MiUIAraloTh mepepaxyBaHHi0 Ha KapTkoBi paxyHku npaniBHukiB KiieHTa /i BUIUIaTu
3apo0iTHOT TaTH Ta/ab0 IHIIMX BUIUIAT, NependadeHux 3akoHOAAaBCTBOM. IlmariknHa BigoMicTh
MICTHTB: TIPI3BUIIIA, IMEHA Ta IO OATHKOBI (3a HAABHOCTI) MpaiiBHUKIB KitieHTa, X peecTpartiiiini HoMepu
00JIIKOBHX KapTOK IJIATHUKIB MOAATKiB, HOMepu KapTkoBux paxyHkiB mpamiBHuKiB Kiienra, cymu Ta
BaJIIOTY TPOIIOBUX KOIUTIB, SIKI MiAJSATAIOTh MepepaxyBaHHIO Ha Taki KapTKOBI paxyHKH MpalliBHUKIB
Kuienra.

IUIATIZKHA IHCTPYKIiSE — pO3MOPSADKEHHA iHIiNiaTopa (TUIaTHUKA/OTpUMYyBada/CTAryBayda)
Ha/JaBavyy IUIATDKHUX IOCTYT IIOJI0 BHKOHAHHS IUIATDKHOI omepamii, mo HamaeTbcs 10 baHky B
€JIEKTPOHHIN a0o0 manepoBiit Gopmi i3 JOTpUMaHHIM BUMOT 3aKOHOJABCTBA Ta IUX YMOB JOTOBODY.
PexomenoBani (hopMu OJaHKIB TUIATHKHUX 1HCTPYKIIiH, 10 HalaloThCs 10 banky B maneposiit Gpopmi,
po3minrytoTecsi bankom Ha CailTi.

IVIATiZKHA omepaunia — Oyab-sSKe BHECEHHs, Mepeka3 abo 3HATTSA KOIITIB HE3aJlekHO BIJ
MIPABOBITHOCHH MIX IJIATHUKOM 1 OTPUMYBaueM, SIKi € MiICTaBOIO AJIS I[HOTO.

IInariskHe MOBiOMJIEHHSI — CYKYIIHICTh JIaHUX B €JIEKTPOHHIN (opMi, 110 MICTUThH B1IOMOCTI
100 IUIATIXHOI IHCTPYKILIl HAa BUKOHAHHS IUIATIXHOI Onepalii, Ha MiJCTaBl SIKUX 3A1HCHIOIOTHCS
pO3paxyHKH 3a ITUTATDKHUMH omeparlisiMu 13 3actocyBaHHsM Kaptku. Ha miacrasi IlmarikHoro
MOBIOMJICHHSI BHU3HA4Ya€ThCAd BHJ IUJIATDKHOI omeparlii Ta cyMa KOIITIB, Ha sIKy BOHAa BHKOHAHA,
imenTu(IiKaIiiiHi 1aHi eMITEeHTa, eKBaiipa Ta 1HII1 JaH1, BU3HA4YeH1 BiAnoBiiHuMH [IpaBunamu miaTixHOT
CUCTEMHU.

IloTounuii paxyHok — notounuil paxyHok Kiienra, Binkpuruii bankom y pamkax JloroBopy Ha
IMiJICTaBl BiAMOBIAHOT 3asiBU MPO HaJlaHHS BaHKIBCHKOT MOCIYTH I OOJIIKY TPOIIOBHX KOIITIB, iX
30epiranHs Ta 3/11MCHEHHS MJIATLKHUX OIepalliil 3a TOMOMOTIOK0 IJIATLHKHUX IHCTPYMEHTIB B1IMOBIIHO
1o ymoB JloroBopy, Bumor 3akoHoaaBctsa i [IpaBuin banky.

IpaBuia BaHky — MOJIOXEHHS, TTOPSAKH, IHCTPYKIIii, MPOLIEAYPH, PETIIAMEHTH, BUMOTH, YMOBU
TOIIO, SIKI CTOCYIOTHCS MOPSIKY HagaHHA BaHKIBCBKMX MOCHYT (y TOMY YHMCIi CTOCYIOTHCS MUTaHb
¢diHaHCOBOrO MOHITOpUHTY). [IpaBuia banky ckianaoThCs 3 HOPMAaTUBHUX 1 PO3MOPSIUNX JTOKYMEHTIB
banky, pimenp KoserianpHUX opraHiB baHky, pilieHp ymoBHOBakeHMX oci6 banky, a Takox
JOKYMEHTIB, LI0 CTOCYIOThCSI 3ac00IB 1 CHUCTEM, SIKI BHUKOPHUCTOBYIOThCSI baHKOM MpH HajJaHHI
bankiBcbkux mocinyr. [IpaBuna banky MOXXyTh 3MiIHIOBAaTHUCS HUM B OJHOCTOPOHHBbOMY MOPSIKY (6€3
HEOOX1THOCTI oTpuMaHHs 3roau KilieHTa Ha BHECEHHS BIATIOBIAHUX 3MiH).

IIpaBujia NJaTizKHOI CHCTEMH — YCTAHOBJICHI MJIATIXKHOIO OPTaHi3aIli€ro BiAMOBIIHOT MIATIKHOT
CUCTEMH MOJI0KEHHS 1010 ii OpraHi3aliifHoi CTPYKTYpH, YMOB Y4acTi, MOPSIIKY BCTYIY 1 BUXO/Y 13 Hel,
YIIPaBIIiHHS PU3UKAMH, TOPSAIKY (CXeMHU) BUKOHAHHS IJIATHKHUX ONepalliid, mops0K BUPILIEHHS CIIOPiB
MDXK 11 y4aCHHKaMH Ta MDX ii yYaCHUKaMHU 1 KOPUCTyBauyaMU, CUCTEMHU 3aXUCTY iHpopMallii, TopsSaKy
MIPOBE/ICHHS PEKOHCHIIALIT, TOPS/IKY BPETYJIIOBaHHS BUIA/IKIB HE3aTHOCTI BUKOHAHHSA 11 y4aCHUKaMU
CBOiX 3000B’s3aHb, Tomo. [IpaBmia mMiIaTiXKHOI CHCTEMHU MOXKYTh 3MIHIOBATHUCA ii IUIATIKHOIO
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OpraHi3aIli€ro B 0JHOCTOPOHHLOMY MOPSIKY (0€3 HeoOXiqHOCTI OTpruMaHHs 3roau KitieHTa Ha BHECEHHS
BIJIMTOBITHUX 3MiH).

IIpounecunroBa cucreMa — MPOrpaMHO-allapaTHUNA KOMILIEKC, KUK 3a0e3nedye 31iHCHEHHS
ABTOpH3aIlii, MOHITOPUHTY, 300py, 00p00JIeHHs Ta 30epiranHs iHopmarlii 3a TUIATHKHUME ONEparisiMu
13 3acTocyBanHsAM KapTok 3 MeToro HajaHHsa 00pobieHo1 iHpopMallii yyacHUKaM po3paxyHKiB.

PaxyHok — Oyap-sikuii paxyHOK, Biakputuii Kioientom B banky Ha ymoBax 1poro Jlorosopy,
Bkimtovyaroun Ilorouni paxynku, KaprkoBi paxynku, Jlemo3utHi paxynku, CremiaJibHi paxyHKH,
Paxynku eckpoy abo Bci mepenivueHi paxyHKH pa3oMm.

PaxyHOK ecKpoOy — paxyHOK yMOBHOro 30epiraHHs (€cKpoy), BiakpuThii baHkoM y pamkax
[orosopy.

PaxyHok i3 cneniaibHUM pe:xkuMoM BUKopucTaHHA (CneniajbHuii paxyHok) — IloTounuit
pPaxyHOK 31 CHEIiaJbHUM PEKMMOM BUKOPHUCTAHHSA, IO BIJAKPUBAETHCS Yy BHUIAIKaX, NepeadadeHux
3aKoHaMH Ykpainu abo aktamu KaGinery MinicTpiB Ykpainu. OcobmuBocTi (DyHKIIIOHYBaHHS
CrenianbHUX paxyHKiB nepea0dadeHi BiAMOBIAHUMI HOPMAaTUBHO-TIPABOBUMH aKTaMH 3aKOHOJIAaBCTBA.

CsinourBo — cBigourBo Kiienra nmpo mocroBipHicTe CepTudikara Kiroua, 1Mo MICTUTh HaOIp
JaHUX, SIKUM BiAMOBigae BiakpuToMy kmouy. [Ipum Bukopuctanni Buytpimmboro EIl Ha koxkeH
BIIKpUTUH K04 opopmittoeTbest CB1IoUTBO 3a hopMoro, BU3HaUeHO bankom. CBIZOLTBO MMOAETHCA
no baHKy y BUIIISIAI €JIEKTPOHHOTO JOKYMEHTa, ckpimieHoro 3oBHimHiM EIl, abo y Burmsaai
po3apykoBaHoro i mignucanoro KiieHtom ocobucTo (Ko BiH € (i3MuHOI0 0c00010 — MIAIPUEMIIEM )/
VIIOBHOBXEHUM TIpe/ICTaBHUKOM KirieHTa Ta ckpirieHuii BiiOnTKOM nedatku Kirienta (3a HassBHOCTI)
[IalIepOBOIo IOKYMEHTAa y IBOX IPUMIPHUKAX.

Ceii¢ — inguBinyansHuil 6aHKIBCHKUH celi(), po3TamoBanuii y CXOBUIIII.

CepTudikar kioua — Buganuiit bankom (y pasi 3acrocyBanns Bayrpimnbsoro EIT) abo KHE/IT
(y pasi 3acrocyBanHs 30BHIHbOr0 EIT) 1OKyMEHT, SIKHii 3aCBiIYy€ YMHHICTD 1 HAJISKHICTh BIIKPUTOTO
kimoua Kiienty. Ceprudikar kmroua, Buganniit KHE/II (y pasi 3acrocyBanns 3oBHimrHboro EIT),
BBXXA€THCS KBaJTi(iKOBaHUM cepTH(]IKaTOM BIIKPUTOTO KiIro4a. 3a cBoiM ctarycoMm CepTudikar Kiroua
MO3Ke OyTH YMHHHUM, 3a0JI0KOBaHUM a00 ckacoBaHuM (y pasi, akiio CepTudikaT Kiiroya € YUHHUM, baHk
MOJKE TPUUHATH PIlIEHHS IOJ0 NMPUHHATTSA, 0OpoOKHM Ta BUKOHAHHS BiAMOBigHOTO EjekTpoHHOTO
JIOKyMeHTa; Ko CepTudikaT Kiroua € 3a6J10K0BaHUM a00 ckacoBaHUM baHk Moyke MpUIHATH pilieHHs
1010 3yIMHEHHS! BUKOHAHHS BIANOBITHOTO EJEKTPOHHOTO TOKYMEHTA).

Cucrema aucraHuinHoro oocjayropyBanHsi a0o 3aci0 pucTaHmiiHOl KOMYHIiKamii —
BIIPOBADKEHMI B baHKy NporpaMHO-TEXHIYHUI KOMILIEKC (TporpamHe 3a0e3eueHHs), M0 JT03BOJIsIE
Knienty nucranuiitHo (y ToMy 4ucCIli 4yepe3 Mepexy IHTepHeT, 3a 10IOMOro pyxoMoro (MoOUIBHOTO)
3B’SI3KY TOIIO) Yy MeXaX (PYHKIIOHATBHUX MOXKJIMBOCTEH TAKOTO KOMIUIEKCY OTPHUMYBATH TMOCITYTH
1010 PO3PaxyHKOBOIo Ta 1H(opMaIiifHOro 00CIyroByBaHHs, a TaKOK OTPUMYBATH 1HILII MOCIYTH B
MOPSIKY Ta HA YMOBax, nepeadadennx JJoropopom.

Cron-cnucox — nepenik Kaprok, ckinanenuit bankom 3a neBHUMM X peKBi3UTaMH, HIO0 SKUX
bank BcTaHOBUB 3a00pOoHY Ha ABTOPH3aLliI0 ONEpaLlii.

CxoBuie — npumiieHHs banky, crienianbHo o0agHaHe 1)1 po3MilieHHs y Hbomy CelidiB.

Tapudu — cykynHiCTh YMOB II0J10 BApTOCTI 1 OIUIaTH BaHKIBCHKUX TMOCIYT, @ TAKOXK 1HIIIUX YMOB,
110 CTOCYIOThCS 00cayroByBaHHs KilieHTa y paMKax BiAOBIAHUX MTOCIYT.

Tapudgunii nmaker — 4YiTKO BH3HaueHUM mepenik baHkiBcbkux mnocayr ans KiientiB Ha
BH3HAYEHUX YyMOBaX Ta 3a BU3HAUYeHy BapTicTh. Tapu¢Hi MakeTd po3MinlyroTeess Ha Caidti
https://www.eximb.com/.

Texniuna 3a6oproBaHicTb — rpomosa 3a0oprosanicts Kiienrta nepes bankowm, sika BUHUKAE y
pe3ynbTaTi MNpPOBEACHHS IUIATDKHUX — omepamii 3a KapTkoBuM paxyHKOM, y TOMY YHCH 13
3aCTOCYBaHHSAM KopropaTuBHuX KapTok, y 3B’s13Ky 3 THM, 1110 CyMa TaKUX OIepaliil MepeBHIye po3Mip
ButpatHoi cymu (30kpema, y BHIIaJKax, KOJHM omepauii 3I1HCHIOITbcS 0e3 ABTopu3allii, KOJH
PO3paxyHKH 3a OIEpalisMU BUKOHYIOTHCS y BaJIOTI, BIAMIHHIN BiJl BAJIOTH TAKOTO paxyHKa TOIIO).
Po3mip TexriuHOi 3a00prOBaHOCTI CKIAAa€ PI3HUINIO MK CYMOIO BiJIMTOBITHUX orepaltiii 3a KapTkoBum
paxyHKoM Ta po3MipoM ButpatHoi cymu. BunukHenHs TexHiuHOi 3a00proBaHOCTI JIOIYCKAa€ThCsS
3rigHo 3 [IpaBunamu mIaTi>KHUX CUCTEM Ta MIATBEPKYEThCS 1HopMariieto 3 [IporiecuHroBoi cuctemu.

TexnoJiorin 3DSecure — TEXHONOTIA, L0 3aCTOCOBYETHCS MMl JAOAATKOBOI aBTEHTHU(IKaIii
JlepxateniB (3 METOIO MIiJBHUILEHHS piBHA O€3MeKu IUIATDKHUX Omepamid, Lo IHIIIOIThCA 13
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3acTocyBaHHsAM pekBi3uTiB Kaprok (6e3 ¢izuunoi npucyrnocti Kaprok)). Y pamkax wmiei TexHOIOrii
oaeThest OKpeMuid Kpok aBTeHTH(ikamii [lepkareniB (aBodakTopHa aBTEHTH(IKAIlS), IO HAIAE
J0JaTKOBE MiATBEPXKEHHS MTPABOMIPHOCTI 1HILIIOBaHHS Takux onepauii. KojkHa 3 MIaTiKHUX CUCTEM
MOXKE 3aCTOCOBYBATH Pi3HI HaiMEHYBAaHHS Takoi TexHoJjorii (Hampukian, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Toxen — mudpoBuii ananor KapTku, sikuii BUKOPUCTOBYETHCS SK IHCTPYMEHT JUIsl 3IMCHEHHS
MoOGinbHuX TUIaTeXiB (3aMiCTh IIACTUKOBOTO BUay KapTkn);

Toxkenizaniss — nponenypa crBopeHHs: TokeHiB 3rigHo 3 [IpaBriiamMu maaTiKHOI CHCTEMH, IO
HimiroeThes JlepkaTensiMu CaMOCTIHO y MOOLIBHUX 3aCTOCYHKaX a0o Ha BeO-calTax TOProOBIIiB, IO
OiATPUMYIOTH (DYHKIIIIO IpUHMaHHS TUIATEXIB 3 BUKOPUCTAaHHIM TOKEHIB;

TpaH3uTHHI paxXyHOK — paXyHOK, 110 BiIKpUBAEThCs baHKOM B HaIllOHAJIBHIN BaltOTI YKpaiHu
3rizHo 3 JIoroBOpoM Ta BUKOPUCTOBYETHCS MJsi OONIKY IUIATEXIB Ha dYac 1O Mepekasy ix 3a
MPU3HAYECHHSAM B MEXaX PO3paXxyHKOBOTO 0OCIyroBYBaHHS 3apIijIaTHOTO MIPOEKTY.

Tpanm (Tpanuri) — cyma rpomoBux KOIITIB, IO PO3MIIIyeTbcsl Ha J[eO3UTHOMY paxyHKy Ha
PI3HUX YMOBax (Cyma, CTPOK, IPOIIEHTHA CTaBKa) B paMKaX OJIHi€l 3asiBU MPO PO3MIIICHHS BKJIaay.

Yaockonasienuii ejqexTponHuii minmuc (YnockoHanenmii EII) — elekTpoHHMIA TiIINC,
CTBOPEHHUH 3a pe3yabTaTOM KPHUOTOrpadiyHOTO TEPETBOPEHHS ENEKTPOHHUX J[aHUX, 3 SKUMHU
MOB’SI3aHUM TI€W ENEKTPOHHUH MIAMKUC, 3 BHUKOPUCTAHHIM 3ac00y YIOCKOHAJICHOTO EJICKTPOHHOTO
MiJIUCY Ta 0COOKUCTOrO KIIt04Ya, OIHO3HAYHO MOB’S3aHOT0 3 MIMUCYBAaYEM, 1 IKUH A€ 3MOTY 311 HCHUTH
EJIEKTPOHHY 1IeHTU(IKAIII0 MiANKMCYyBaYa Ta BUSBUTH MOPYIICHHS LUTICHOCTI €IEKTPOHHUX JaHHX, 3
SIKUMH TIOB’ I3aHUH 11eH eIIEKTPOHHUHN i IITHC.

yYIOBHOBa:KeHUI mpeacTaBHUK BaHky — oco0a, sika Ha MmiJICTaBl CTATYTy YU JAOBIPEHOCTI Ma€e
MMOBHOBa)KEHHS MpeAcTaBsATH baHk y B3aemoBigHOcHHax 3 KiieHTOM Ta BUMHATH Bij iMeH1 baHky meBHi
i1, 10 MarOTh IOPUINYHE 3HAYCHHS.

®ikcoBanmii goXia — noxifa, mo crutauyetbes Kiienty 3a BkimagoM y dopmi QikcoBaHHX cym
IPOIIOBHX KOIITIB HA ()aKTHYHUH 3aJTUIIOK TPOIIOBUX KOIITIB Ha [leO3UTHOMY paxyHKY.

®dinaHcoBuii Homep MOOiIbHOrO TesiegoHy — KOHTakTHUUA Homep Tenedony Kiienrta
(mpencraBuuka KitieHTta), 1m0 BHKOPUCTOBYETHCS baHKOM, 30Kpema, 3 METOIO MPOBEACHHS WHOTO
aBTeHTU(iKaLii. Y pamkax /[oroBopy BUKOPHCTOBYIOTHCS HOMEPH MOOUTBHUX Tesie(oHiB, 1H(OpMaILis
o0 skux HagaHa Kiienrom 1 npeacraBaukamu Kiienra 1o banky y nopsiiky, BU3sHaueHOMY Y MOBaMU
JI0rOBOPY.

®onjg — PoHJ rapaHTyBaHHA BKIJIAIB (PI3MUHUX OCIO.

OTP-napoanr — HaGip uudp, sSKU aBTOMATUYHO TEHEPYEThCS 1 HajAcUIaeThbcsi baHkoM Ha
®dina"ncoBuid Homep MoOUIbHOro TeiegoHy BinnosimampHOi ocoOu Ta/abo J[lepxkartenst 3 MeTorO
OJTHOPAa30BOT0 BHKOPHCTAHHS TAaKOTO Mapoiio JUlsd MiATBEpAKEHHs omepauiid, aid Tomo y Cucrtemi
JUCTAHLIMHOTO OOCIYroBYBaHHS, MIATBEp/pKEeHHs omepauiil 3 KapTkoro y cucremax eneKTpoHHOI
Komepuii (uepe3 Mepexy IHTepHer), akTuBaiii TOKEHIB, a TaKOX B IHIIUX BUIAJAKaX, BU3HAUCHHX
[IpaBminamu mnatixkHux cucteM i [IpaBunamu banky.

PIN-kox — naGip uudp, Bimomuii jume Jlepkatento i moTpiOHMIA Ans Horo igeHTudikarii ta
aBTEHTH(IKaLIi 1] Yac 3J1HCHEHH MIATIKHUX oreparliil i3 BukopucranHsaMm KapTku.

[H111 TEpMiHM Ta OHATTS, 110 BXXUBAIOTHCS Y JloroBopi, i Bu3HaueHHs sikux B JIoroBOpi HE HABEEHI,
MaroTh 3HAYEHHS 1 3MICT, BU3HAaYEHI 3aKOHOJAaBCTBOM.

3. IIpeamer dorosopy

3.1. VY pamxkax JloroBopy bank Hanae Kiienty baHKiBChKi Ta iHII MOCTYTH, 110 BU3HAYEHI
YMoBaMHu 1I0TOBOPY.
3.2. Hananns baHKiBCBKHX MOCITyr 3AiHCHIOETbCS baHKOM 3a HasBHOCTI y HBOTO YyCiX

HEOOXIHUX JUIS IIbOTO MOXJIMBOCTEH, 3ac001B 1 pecypciB. Y BUIAAKaX, MPSIMO BU3HAYEHUX YMOBaMU
JI0TOBOpY, HaJlaHHS BaHKIBCHKUX MOCIYT 3/iiiCHIOEThCS baHKOM 3a YMOBM OTpHMaHHSI OKpEMUX 3asiB
KiienTa npo HajaHHA BIAMOBIAHUX IMOCHYT (30Kpema, 3asB Npo BLAKpUTTS [loTounux/CrnenianbHuX
paxyHKiB, mpo BiAKpUTTS KapTKkoBHX paxyHKiB, MpO BIIKPUTTS PaXyHKIB €CKpoy, NpO BHUIYCK
kopriopatuBHUX KapTok, mpo po3mimenHs Bxnaais, npo migkimtoueHHs g0 CucteMu AUCTAHIIIHHOTO
00CIIyroBYBaHHs, PO pPO3pPaxXyHKOBE OOCIyroByBaHHS 3apIlIaTHOTO IPOEKTY, NP0 HAaJaHHA Y
CTPOKOBHIA MaliHOBHUH HaiiM (openay) Ceiidis).
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3asBu(a) mpo HaganHs baHkiBchkux(oi) mocmyr(u) momatotbest Kimientom no banky y Burmsii
MarepoBoro JOKyMeHTa (He MeHIe HDK y 2 (IBoX) mpuMipHHKax) abo y Burisaal EmekTpoHHOTO
IOKyMeHTa 3acobamMu CHCTEMH JTUCTAHIIHOrO O0OCIYroByBaHHS, CKpiIUIEHI 3OBHIIIHIM abo
Baytpimnim EIT KitienTa, k1o iHIe He BA3Ha4Y€HO Y MOBaMH JIOTOBOPY.

[Ipu BCTaHOBJIEHHI AUIOBUX BiHOCHH 3asBU NpPO HaAaHHSA BaHKIBCBKUX IMOCHYT, CKpiIUIeHi
Ksanidikoanum EIl KiienTa, mogaroTbcst 3a JOMOMOTO €IEKTPOHHMX KOMYHIKAIIMHUX CHCTEM,
30KpeMa IUIIXOM HaJlicJIaHHs 3aco0amMu elneKTpoHHoi oty (e-mail) Ha agpecy, y3rompkeny 3 bankowm.

3a BIZCYTHOCTI 3ayBakeHb 10 HagaHoi Kiientom 3asBu mpo HajgaHHS BaHKIBCBKHUX MOCHYT Ta
IHITUX JTOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), @ TAKOX 3a BIJICYTHOCTI MiACTaB JJIs
BiJIMOBH BiJl HaJaHHs 00paHuX BaHKIBCHKHX MOCTYT, BU3HAUYCHUX 3aKOHOAaBCTBOM Ta/a00 [IpaBunamu
banky, bank noromxye HajgaHHs BiAMOBiIHOI baHKiBChKOT MOCIIyTH Ta!

—vy pasi noganag KiieatoM 3asBu npo HajgadHHs BaHKIBCBKHMX IOCIYr YV BUIVILI ITAIEPOBOrO
IOKYMEHTa — YIIOBHOBAXEHUI Mpe/ICTaBHUK baHKy MiMucye 3asBy Ta CKPIILUIIOE BITOUTKOM MEYaTKU
ta noBeprae Kiienty 1 (oanH) NpuMipHHK TaKo1 3as1BH,

— vy pasi nojganHs Knientom 3asBu npo HajilaHHs baHKIBCHbKUX NOCHYT y BUIIIsAl EgexkTpoHHOro
JOKYMEHTa 13 HakjaJieHHsAM 30BHINHbOro abo Buyrpimuboro EIl Kmienta — moBeprae Kimienty
MPUMIPHUK TaKoi 3as1Bu, ckpiruiennii 3oBHimHIM EIl ynoBHOBaXkeHOro npeacraBHuka banky 3acobamu
CucreMu QUCTaHIIITHOTO 0OCITYrOBYBaHHS 200 3a JOIMTOMOT'OI0 €IEKTPOHHUX KOMYHIKALIHHUX CHUCTEM,
30KpeMa IIISIXOM HajiciaaHHs 3acobamu eaekTpoHHoi momtu (e-mail) 3a aapecoro, 3a3HaucHOO y 3asBi
PO TIPHETHAHHS.

CropoHu miATBep/HKYIOTh, 10 baHKiBChKI mociyry, ski baHk HajmaBaTuMe Ha mijcTaBi 3asB Mpo
HagaHHs BaHKIBCHKHUX TIOCITYT, YKJIQICHUX Y BUTJISA1 ENEKTPOHHUX TOKYMEHTIB, OO0 IKUX MEePeBipKa
EIl mana ycnimHuii pe3ynprat, y TOMY YHCIi He BUSBJIEHO nopyuieHs iticHocTi EIl Ta BcranoBieHo,
mo Ceprtudikar kiaroua € yuHHEM (y pasi 3actocyBanHs Buyrpimmsoro EII, BigmosigHa mepeBipka
3nilicHIoeThCs baHkoM caMocTiifHO; y pasi 3acTocyBaHHs 3oBHimHBOro EIl, BiAmosinHa mepeBipka
sniricHioeThess bankom 13 3amyduennsm KHEJIIT mo mepeBipku cratycy Ceprudikata kiroda),
BBaXKAIOTHCI TAaKHMMH, IO HAJEKHUM YHMHOM iHimifoBaHi KiieHTOM, He3aneKHO BiJl TOr0, XTO caMme
Haknagas EIl Ha Taki JOKYMEHTH.

3.3. Knient otpumye BaHKIBCbKI MOCIHYrd y HOpPSAKY, BU3HAYEHOMY 3aKOHO/ABCTBOM,
[IpaBunamu tuatikaux cucteMm, [IpaBwiamu banky 1 YMoBamu J0roBOpy, Y TOMY YHMCIi 3aco0amu
CucreMu IUCTaHIIITHOTO OOCITYrOBYBaHHS, OIUIaYy€e Taki MOCHyrd baHKy y MOpsAKy, BUSHAYEHOMY
YMoBamu aoroBopy. Y Bumajkax HeoOxigHOcTi notpumanHs Kmientom [lpaBun miaTiKHUX cUCTEM
ta/abo [IpaBun baHky 1715 BYUMHEHHS] HUM TUX YW 1HIIMX A1l y pamkax J[oroBopy, BiH MOXe OTpUMAaTH
B1Jl baHKky 1H(popMallito 110/10 MOJ0KEHb TAKMX MPABHII 1 PO3’ICHEHHS I10A0 MOPAAKY iX BUKOHAHHS
(uu1sIXOM 3BepHEHHS a00 HaTICIaHHA 3amuTy 10 baHky).

3.4. HoroBip y posyminHi crarri 628 LK VYkpaiau € 3Mimanum g0roBOpoM (MICTHUTH
€JIEMEHTH PI3HUX JOTOBOPIB, 1[0 CTOCYIOThCS HalaHHS KOXKHOI 3 BaHKIBChKHUX mocnyr). Y 3B’SI3KYy 3
UM, TIOPSJOK HAJaHHA KOXHOI 3 DBaHKIBCBKMX IIOCIIYT BH3HAYAETHCA THUMH MOJIOKCHHIMHU
3aKO0HOJABCTBa 1 YMOBaMU JI0TOBOPY, 1[0 CTOCYIOTHCS BiAMOBITHOT MOCITYTH.

4. Binkpurrs, o0cayropyBanns i 3akpurrs [lorounux, Cneniaabuux i KaprkoBux
PaxyHKiB
4.1. 3 MeTor0 BiIKpHUTTA KoxkHOTro [loTounoro, CrneniansHoro i KaptkoBoro paxynka Kiient

MOBUHEH NojaTu 10 banky 3asBy npo HajlaHHs baHKIBCHKOI MOCIYTH BIAKPUTTS BIAMOBIAHOTO paxyHKa
(masi 3a TekcTOM — 3asiBa PO BIKPUTTS paXxyHKa), CKJIaZeHy 3a popMoro, BU3Ha4eHOI baHKOM, y sKii
KitieHT moBHHEH 3a3Ha4YMTH (32 BJIACHHUM BHOOPOM) BHJ BATIOTH/BATIOT Takoro Paxynka, Tapubnwuii
MaKeT, Ha YMOBAaX sIKOTro OyAyTh HajaBaTucs 1 orutadyBaTucs bankiBebki nociyru. [pu ipomy, Kiient
MO3Ke O0MpaTH JHIle 3-OMIXK THX napaMmeTrpiB Paxynky ta TapudHux makeris, gKi 3a CBOIMH yMOBaMHU
BiJIMOBIAAIOTH METi HAJAHHS BIAMOBITHIX BaHKIBCHKUX MOCTYT.

JlonaTtkoBo 10 3asB rnpo BIAKpUTTS [loTounnx, CreniansHux 1 KaptkoBux paxynkis KiienT nonae
no banky mepeniku 0ci0, ki MarOThb MPAaBO PO3MOPSHKATUCT TaKUMU PaxyHKamu 1 HiANUCYBaTH
MJIaTIKHI THCTPYKIIIT, 32 popmoro, BU3HAYeHOIO baHkoM (YyMOBa CTOCYETHCS FOPUIUIHHIX OCI0).

JlogatkoBo 70 3asB mpo BiAKpHUTTA KapTkoBux paxyHkiB Kmient momae no banky 3asBu mpo
BUITyCK KopriopatuBHUX KapTok 3a popmoro, Bu3HaueHow bankom.
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4.2. 3asBU MPO BIIKPHUTTA paxyHKiB nogaroTbes Kiientom 10 banky 3 ypaxyBaHHSIM BUMOT,
3a3Ha4YEeHUX y 1. 3.2. X YMOB JOTOBOPY.

3a BIZACYTHOCTI 3ayBakeHb 10 HamaHoi Kiienrom 3asBH Npo BIAKPUTTS paxyHKa Ta I1HIIUX
JIOKYMEHTIB 1 B1JIOMOCTEH (SKIIIO BUMArajocs iX HaJlaHHsI ), @ TAKOXK 32 BIICYTHOCTI MIJCTaB JIJIsl BIAMOBH
BiJl BIIKpUTTA HoMy Takoro PaxyHka, BU3Ha4eHHX 3akoHOnaBCTBOM Ta/abo IlpaBuminamu banky, bank
BinkpuBae Kmienty BignoBigHo IloTounwmii, CremianbHmii a0o KapTkoBuii paxyHOK Ta IOBEpPTaE
KrieHTy mpuMipHHK Takoi 3asiBH Yy MOPAIKY BU3HAYCHOMY 1 3.2. IMX YMOB JIOTOBODY.

Pa3oM i3 mpumipHMKOM 3asBU MPO BIJKPUTTS PaxyHKa, YKJIAJIEHOI y BUIJIAMI €IEKTPOHHOTO
nokymeHTa, KilieHTy HamaeTbcs JOBiKa Tpo BIAKpUTTA PaxyHKy(-iB), sika MICTHTh HOMEp(-H)
Paxynky(-iB) i gary(-u) Horo(ix) BiAKpHUTTS.

4.3. Homepu PaxyHkiB MoxyTh OyTH 3MiHEeHI baHKOM B OJHOCTOPOHHBOMY TOPSIKY (0€3
HeoOXigHOCTI oTpuManHs 3ronu KilieHTa Ha BHECEHHsS BIAMOBITHMX 3MiH). [Ipo 3MiHy HOMepiB
PaxynkiB bank nosigomiisie KimienTa y nopsaKy, BCTaHOBIEHOMY Y MOBaMu JA0roBOpY (i3 3a3HAYEHHAM
y TakuX MOBIJIOMJICHHSX, Y TOMY YHCJIi, HOBUX HOMEpPIB TaKMX pPaxyHKiB 1 JaT, 3 SKHUX BOHH
3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMEPiB PaxyHKiB HOMEpH TaKMX PaxyHKIB, 3a3Ha4yeHi baHkom y
3asBax KiieHTa mpo iX BIAKPUTTS, 10 yBaru HE MPUHMAIOTHCS.

44. OO6nik kowTiB Ha PaxyHkax 3xilicHIO€TbCs baHKOM y BaitoTi Takux PaxyHKiB.

4.5. 3a Ilorounnmu, CrienianbHuMu 1 KapTKOBUME paxyHKaMu MOXKYTb 3I1MCHIOBATUCS BCI
BUJIY IJIATDKHUX ofepalliii, Bu3Ha4yeHi 3akoHogaBcTBoM, [IpaBuiamu miatixHUX cucteM, [IpaBuinamu
banky i YMoBamMu 10roBOpY, OKpiM orepariid, 3AiiiCHeHHs SKHX 3a00poHEeHe, 00MeKEeHe TOIIO 3TiTHO 3
3aKOHOJABCTBOM (Y TOMY YHCII1 3aKOHOJAABCTBOM Y cpepi OaHKIBCHKOT AisSIILHOCTI, y cdepi 3armodirants
Ta MPOTHUAIl Jeramizamii (BiAMHMBAaHHIO) JTOXOIB, OJEPKAHHUX 3JIOYMHHUM IUIIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0oi MacoBOro 3HUIIEHHSA, y cdepl BaIIOTHOTO
perymtoBaHHs To1O), [IpaBunamu mnati>xkaux cucreM, [Ipasunamu banky 1 YMoBamu 10roBopy.

4.6. [Tnari>kui omepanii 3a I[lorounumu, CneumiansHumMu 1 KapTkoBUMH paxyHKamu
3MIACHIOIOTBCS 32 YMOBH iX HAQJIEKHOTO IHIIIIOBaHHS, y TOMY YHCII 3 JOTPHUMAaHHSIM BHMOT,
BCTAHOBJICHUX 3akoHOAaBcTBOM, [lpaBmiamm mnatixkHuXx cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, @ TAKOXK (SIKIIO 11€ BUMAaraTUMEThCs) —3a YMOBH HaJlaHH: 10 baHKy 10/1aTKOBO /10 TUIATIKHUX
THCTPYKIIA yCiX IHIIMX JOKYMEHTIB, HEOOXIIHWUX [Js BUKOHAHHS BIAMOBIIHUX ONEpalii, KpiM
BUIAJIKIB JIOTOBIPHOI'O CIIMCaHHS KOIWITIB 3 PaxyHKiB Ha KopucTh baHKy.

[InarixkHa omeparlisi BBa)XXA€ThCsl HAJEKHUM YMHOM akKlenToBaHO KilieHTOM micis HagaHHS
3roM Ha 11 BUKOHAHHS BIATMOBIAHO 0 Y MOB JIOTOBODY.

4.7. bank 3milicHIO€ 3apaxyBaHHS KOIITIB, 1[0 HAAIMNUIM Juis TomoBHeHHS [loTouHuHX,
CrieniaabHUX paxyHKIB, Y JIeHb iX HaaXokeHHs 10 baHky abo HactynmHoro baHKiBChKOro JHS, IO
3aJICKUTH Bl PaKTy HAAXOMKEeHHs KowTiB (mpotsirom OnepariiiiHoro yacy a0o miciist HOro CIUTHHY).

4.8. bank 3milicHIO€ 3apaxyBaHHS KOIITIB, 10 HAAIMIIIN AJisi TomoBHEHHS KapTkoBux
PaxyHKiB:

—Yy JIeHb 3/1IICHeHHS orepallii 3 mornoBHeHHs! KapTKoBOro paxyHka, sIKIIO 110 OIepallit0o BUKOHAHO
He mizHime 12:00 bankiBcbkoro qHS (32 BUHATKOM OCTaHHBOTO BaHKIBCHKOTO THS MICALS) y MEXKax
cucremu banky;

—He mi3Hime mnepmoro baHKIBCBKOro [HS, HACTYITHOTO 3a JHEM 3JIHCHEHHs omnepamii 3
nonoBHeHHs1 KapTkoBoro paxyHka, sSIKIIO 110 oneparito BukoHaHo micis 12:00 bankiBcbkoro nHs abo
B OCTaHHII BaHKiBChKHI JeHB MicsIlsl, a00 y BUXITHUI YU CBATKOBUH JICHB;

—y IIeHb HaJIXOKEHHsS KOmTiB J0 baHky a0o HacTymHOro BaHKIBCHKOTO AHS, SKIIO KOIITH
nepeka3aHo 3 iHIUX OaHKIB.

4.9. 3a HeoOX1AHOCTI BCTaHOBJICHHS HAJIEKHOTO OTpUMYyBauda Ta/abo 3 METOI0 31MCHEHHS
bankom HanexxHoro anamizy omnepauiii KiieHTa Ha BUKOHaHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCIi
3aKOHOAABCTBOM y cdepi OaHKIBCHKOI AISUIBHOCTI, Y cdepi 3amobiraHHs Ta HpOTHAIl Jierasnizamii
(BIIMUBaHHIO) JOXOJiB, OJAEpP)KaHUX 3JIOYMHHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpPOpH3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOT0 3HHINECHHSI, y C(hepl BATIOTHOTO PETyIIOBAaHHS TOIIO)
bank 3milicHIOe 3apaxyBaHHs KOINTIB, IO Hamidnum juis monoBHeHHs PaxynkiB Kiienta, micns
BUMHEHHsI BCIX HEOOXITHUX i, mepeadadeHnX 3aKOHOJABCTBOM, ajie HE ITi3HINIE YEeTBEPTOTO
bankiBcpkoro nmHs (y SIKi BpaxOBYe€ThCS 1 JCHb HAAXO/KEeHHS A0 baHKy miaTixHOI 1HCTPYKIi Ha
3apaxyBaHHs KOIITIB).
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4.10.  Bbank npuiimae 10 BUKOHAHHS TUTATDKHI iHCTpYKIii KiTieHTa 32 0THOYaCHOTO TOTPUMAaHHS
TaKUX YMOB:

—SIKIO TUIATDKHY 1HCTPYKINIO Ta IHIN JOKYMEHTH, HEOOXiJHI Il BUKOHAHHS BIAMOBITHUX
omepaiiiii, opopmiieHO (y TOMY YHCIIi 3a 3MICTOM 1 ()OPMOIO) BIJAMOBIIHO /10 BUMOT, BCTAHOBJICHUX
3akoHOoaBCTBOM, [IpaBuamu miati>xHux cucrem, [IpaBunamu banky i YMoBaMu 10roBopy;

— SIKILIO Ha BIAMOBIHUX paxyHKax OOMIKOBYIOTbCS KOLITH Yy CyMaxX, JOCTATHIX JJIsl BUKOHAHHS Yy
MOBHOMY 00Cs31 TaKMX IUIATIKHMUX 1HCTPYKLIiN 1 oruiatu baHKy KOMICIHOT BUHAropoau 3a HaJaHHS
BIAMOBIIHUX baHKIBCHKUX MOCITYT. Y pa3i BCTAHOBJIEHHS Ha IT1/ICTaB1 IHIIUX JOTOBOPIB, YKIAACHUX MIXK
CropoHamu, MOKJIMBOCTI KpEIUTYBaHHS BIANOBIAHUX PaxyHKIB, Ll YMOBA MiJJIArae 3aCTOCYBAaHHIO 3
ypaxyBaHHSM JIMITiB KpEIUTYBaHHS, BCTAHOBJICHUX TaKMMHU JOTOBOpaMH. YMOBa II0OJ0 TOCTATHOCTI
KOIUTIB JJIl OIUIATH KOMICIHOI BMHAropoJy MiJyUIAra€e 3aCTOCYBAHHIO y Pa3l OIUIATH TaKUX IMOCIYT
[UITXOM JIOTOBIPHOT'O CITUCAHHSI KOIITIB 3 BiIMOBIAHUX PaxyHKiB.

4.11.  TIlInatikui iHcTpyKIii KimienTta, mo HaniiayTs 10 banky nporsarom OmnepamiifHoro 4acy,
bank npuiimMae 10 BUKOHAHHS y TOM caMuii baHKIBCbKUN J1€Hb.

[TnaTixui iHCTpYKLii KimienTa, mo HamiiayTs 10 banky micins OnepamiitHoro yacy banky, bank
npuiiMae 10 BAKOHAHHS He Mi3Hille HaCTYMHOTO baHKiBCHKOTO JHSI, SIKIIIO 1HIIIE HE BU3HAUYEHO Y MOBaMHU
JI0rOBOPY.

[TnatixHa IHCTPYKIiS Y BUTIISAI €IEKTPOHHOTO JIOKYMEHTA BBKAETHCS OTPUMAHOIO/TIPUHHATOIO
710 BUKOHAHHA Yy JaTy Ta yac, aBTOMAaTU4HO 3adikcoBany y CucteMi TUCTaHLIHHOTO 0OCIyroByBaHHS.
[TnarixxHa 1HCTPYKLisA Y BHUIVIAII MAnepoOBOrO JOKYMEHTAa BBAXKAETHCS OTPUMAHOIO NMPHUHHATOIO IO
BUKOHaHHs baHKkOM y pgary, 3a3HaueHy BiANOBiAaNbHIM mpariBHUKOM banky y pekizuti "/lata
MPUAHATTS 10 BAKOHAHHSA".

4,12, bank BukoHye mnaTikHi iHCTpykuii KiieHnrta, mo Hamiiiayte no banky mnpoTsirom
OmnepariifHOTO Yacy, y IeHb OTPUMAaHHS TaKUX JOKYMEHTIB, a TUIATKHI IHCTPYKIIT, 10 HA AN i
3akiHueHHs OrmepaliifHoro 4acy, He Ii3HilIe HACTYMHOTO baHKIBCHKOTO [HA, SKIIO I1HIIE HE
nepenbayeHo YMmoBamu aoroBopy. I[lmaTikHi 1HCTpyKmii, sIKi 3rigHO 13 3aKOHOJABCTBOM Ta/abo
[TpaBunamu banky He MOKyTh OyTH 00poOJIEeHi 1 BUKOHAHI 6€3 0COOMCTOI ydacTi mpamiBHUKIB baHky,
bank BUKOHY€E He Ti3HiIIe 4eTBEpTOro baHKIBCHKOTO JHS 3 TAaTH MPUUHATTS iX 10 BUKOHAHHS.

413. baHk Moke BHUKOHYBaTH IUIaTDXHI 1HCTpyKuii KiieHTa 3 ypaxyBaHHAM cyM, MIO
HaaiiayTs Ha [loTouni 1 KapTkoBi paxyHku nmpotsiroM baHkiBCbKOro HS.

414, bank BiAMOBIISi€ Y MPUNWHATTI A0 BUKOHAHHS TUIATIXHOT IHCTPYKIIIT , SKIIIO:

— 00OB'SI3KOBI PEKBI3UTH 3allOBHEHO 3 NOpyLIeHHSM 3akoHonaBcTBa, [IpaBun banky, [IpaBun
IUIaTIXKHOT CUCTEMH;

— HeMae CYNpPOBIIHUX JOKYMEHTIB, HAJaHHS SKUX pa3oM 13 IUIAaTDKHOK I1HCTPYKIIEIO
nepeadayeHo 3aKOHOIaBCTBOM, a00 3aKIHUMBCS CTPOK [ii IUX CYNPOBITHUX JOKYMEHTIB;

—IUTAaTDKHY 1HCTPYKIIIO MOJAHO 3 MOPYUIEHHSM 3aKOHOJABCTBAa ab0 HE MOXke OyTH BHKOHAHO
BIJIMIOBITHO 10 3aKOHOAABCTBA Y KpaiHU,

—HEJ0CTaTHbO KOIITIB JIJIsl HAJIE)KHOTO BUKOHAHHS TAaKOi IMJIATIKHOT THCTPYKIII.

B pasi BiiMOBH y NPUHHATTI 10 BUKOHAHHS TUIATDKHOT IHCTPYKLIT baHK moBepTae Taky MiaTikKHY
iHeTpykuito Kiienty, B Tomy uymcii 3a jgomoMoror CucTeMu AUCTaHUIHHOTO OOCIyroByBaHHS/
ITporiecuHroBoOi CUCTEMH, 13 3a3HAYEHHSAM MPUYMHU 11 TOBEPHEHHS.

4.15.  KiieHT Moe BIAKIMKATH CBOI IUIATIXKHI IHCTPYKIIII JIMIIE y MOBHIN CyMi 1 JUIIE J0
MOMEHTY HAacTaHHS O€3BIAKIMYHOCTI BH3HAUYEHOro 3aKoHOJAaBCTBOM. Binknukanus Kiientom
IUTATDKHUX 1HCTPYKLIM MOKe 3IMCHIOBATUCS JIMIIE Y MOPAIKY, BHU3HAUEHOMY 3aKOHOJaBCTBOM,
[TpaBunamu ruaTixHux cucteM, [paBuwiamu banky 1 YMoBamu 10oroBopy.

Binknukannas toratikHoi 1HCTpyKIii KitieHTa 3miMCHIOETBCS NUIAXOM HagaHHS 10 baHKy
HAJICKHUM YHHOM O0()OPMIIEHOTO PO3MOPSIKEHHS PO BIAKIMKAHHS MIATLKHOT 1IHCTpYK1ii, 3a popMmoro,
BU3Ha4YeHOIo [IpuBmiamu banky, y BUTTISII €IEKTPOHHOTO a00 IMarepoBOro JOKYMEHTa.

4.16. IlpaBo po3mopsypkKaHHS KolITaMmu, 0 oOdikoByroThcsi Ha Ilorounux i KaprkoBux
paxyHKax, Moke OyTH OOMeXeHe JIUIIe y BUIaIKaX, BCTAHOBICHUX 3aKoHOJaBcTBOM. [Ipu mpomy He
BBAXKA€ETHCSI OOMEXeHHsIM IpaBa KilieHTa 11070 po3MopsKaHHS KOIITaMH, 110 OOJIKOBYIOTHCS Ha
[Totounux 1 KapTkoBux paxyHkax, BiiMoBa baHKy Bij BUMHEHHs onepalliil 3a TAKUMH PaxyHKaMH, SIKIIO
Taka BiIMOBa 00yMOBIIEeHa HOpMaMu 3aKOHO/IaBCTBa (Y TOMY YHCJIIl 3aKOHOJaBCTBA Y c(epi OaHKIBCHKOI
JISUTBHOCTI, y cdepi 3amoOiraHHs Ta NPOTUAIl Jseramizamii (BIIMUBAaHHIO) JOXOJIB, OJEpHKaHUX
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3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS, y cdepi BAIIOTHOTO PETYIIOBaHHs TOIO) Ta/abo IlpaBuiamu miaTiKHUX cHUCTeM, Ta/abo
[TpaBunamu banky, Ta/abo YMoBaMu 10T0BOPY.

4.17. bank BukoHye IaTbkHI omepamii 3 PaxyHkiB Kiienta y mopsiaky HOpHUMYCOBOTO
cniicaHHs (CTATHEHH:), 1HILIHOBaHI CTATYBavyeM, y BHUIAJKax, rependadyeHux 3aKOHOJABCTBOM 0Oe3
otpumanHs 3roau Kiienra.

4.18. VY pasi orpumanHs baHkoM miuaTi>KHOT IHCTPYKIii OTpUMyBaya Ha BUKOHAHHS TUIATIKHOL
oneparii 3 neberyBanHs Paxynka Kiienrta, bank moBimomisie po 1ie KimieHTa B OMH 3 HaCTYIHUX
croco0iB (aje He OOMEKYIOUYUCh HUMH).

— IUBIXOM HajJaHHSA BignosigHoi iHdopmamii 3a pomomoroo CHCTEMH JAWCTaHLIHHOTO
obciyroByBanHs (y Mexax (pyHKIIOHAIBHUX MOKIHBOCTCH CHCTEMH);

— IUISIXOM 3a3Ha4eHHs BiANoBiaHOI iHpopMarii y Bunuci 3a [Totouraum i KapTkoBuM paxyHKoMm;

— [UIAXOM HaJlaHHA BiAmoBiaHOi iHdopmarltii KitieHTy nmpu oro 3BepHEeHHI 10 BiAUICHHS baHKy.

[Ipu mpomy bBaHk camocTiHiHO Ta Ha BJIACHHW PO3CYHA MPUHAMAE PIMICHHS IIOJ0 CIOco0y
nosimomiienHsa Kiienra.

[TnartixHi iHCTPYKLIT oTpuMyBaya (KpiM IJIaTiXHOI IHCTPYyKHii baHka) Ha BUKOHAHHS TUIATIKHUX
omepartliii 3 neberyBanHs Paxynka Kiienta, siki Hagiinum no baHka, BBaXarOThCS TaKMMH, IO
Hagiim 6e3 3roau KiienTa ta bank 3anuimae ix 6€3 BUKOHAHHS.

[Tpu upomy, KimieHT Moke caMOCTIMHO iHILIFOBATH BIANOBIAHY IUIATIXHY OMEPALII0 IIJISTXOM
HajaHs 0 baHKy HaleXHMM 4YMHOM O(OPMIICHOI IUIATIKHOI IHCTPYKLIi BiJMOBIJHO J0 BHMOT
3akoHOJaBCTBa, [[paBuiI MIaTHKHUX CHCTEM 1 YMOB JIOTOBOPY.

YMOBHU Ta MOpAAOK 31iHCHEHHs baHKkoM noroBipHOTO crimcaHHs komTiB 3 Paxynka Kiienra Ha
KOPHUCTh TpeTiX 0ci0, B TOMY 4YHCII Ha MIACTaBl IUIATDKHUX I1HCTPYKIIM OTpUMYyBadyiB, SKi He
nepeadavyeHi NMMH YMOBAaMHU JIOTOBOPY, BU3HAYAIOTHCS ITOJIOKEHHSMH 3aKOHOJABCTBA, OKPEMHUMU
noroBopamu Mixk bankom 1 KiieHTOM.

4.19. baHk BHWKOHYye IUIAaTDKHI omeparii, iHimiiioBaHi 0OOTS)KyBaueM 3 METOI0 3BEPHECHHS
CTSTHEHHS Ha MpeIMeT OOTSHKEHHs, SIKUM € MaiHOBI MpaBa Ha TPOIIOBI KOUITH, 110 3HAXOASATHCS Ha
Paxynky Kuienra, 6e3 mananus KiieHTOM 3rou Ha iX BUKOHAHHS, 32 yMOBH, 10 KiTieHT MOBiZOMUB
bank mpo Take 0OTsKEHHS BIAMOBIIHO 10 3aKOHOIABCTBA Ta Y MOB JOTOBODY.

[Ipu oTpumaHHi MIaT>XKHOT 1IHCTPYKLIT 00T KyBaua Ha nederyBanHs Paxynky Kiienta, bank e
nepeBipsie HAABHICTD MiCTaB /7Sl 3BEPHEHHS CTATHEHHS Ha MpeIMeT OOTSHKEHHS, SIKUM € MaifHOBI MpaBa
Ha rpoioBi Koty Ha Paxynky KiieHTa, ycs BIIOBIAabHICTD 3@ IPABOMIPHICT 3BEPHEHHS CTATHEHHS
MOKJIaIa€ThCS Ha 0Ci0, B IHTepecax SKUX HAKJIaJeHO OOTSKEHHsI Ha MaHOBI MpaBa Ha TPOIIOBI KOIITH
Ha Paxynky Kiienra. bank 31iliCHIOE TEpeBIpKY pPEKBI3HMTIB IUIATLKHOI IHCTPYKLIi OOTsKyBaua
BIJIMOBIAHO 1O BHUMOT 3aKOHOJABCTBA. Y BHUMAAKY BHUSBJICHHS PO301KHOCTEH MaHUX TIATINKHOI
IHCTPYKIIi OOTsKyBaya MO0 HAa3BU, HOMEpA, JaTH IPaBOUYMHY NP0 OOTSDKEHHS, 3a3HAYEHHX Y
pekBi3uTH «lIpu3HaueHHs TIaTexy» (IKUM nepeadadeHe mpaBo 00TsHXKyBada Ha 1eOETYBaHHS PaXyHKY
KnienTa), nanum, Bkazanum KiieHTOM y noBijoMiIeHH] Ipo oO0TskeHHsI, baHk 3abe3nedye oTpUMaHHS
sroau KiieHTa Ha BUKOHaHHS MIATKHOI onepaitii 3 nebetyBanHs Paxynka KiienTta BiMOBIIHO 10 XX
YMOB 10r0BODY.

4.20.  KiieHt 3000B's13aHMI TUCHMOBO MOBIIOMUTH baHk Mpo ykiIageHHs 3 0yIb-IK0I0 0C00010
MPAaBOYMHY PO OOTSHKEHHSI MAHOBUX ITPaB Ha TPOIIOBI KOIITH, 1110 3HAXOAThCS Ha PaxyHKy, y cTpoK
BHU3HaueHUH 3akoHo1aBCTBOM. [ToBiOMIIEHHS PO OOTSHKEHHSI MAHOBUX MTPaB Ha TPOIIOBI KOIITH, IO
3HaxoaThes Ha Paxynky (mami — IloBimoMiieHHsI Mpo 00TsIZKeHHs1) HAAETHCS y TanepoBii Gopmi 3a
¢dopmoro OnaHky BcTaHoBieHOro bankoM, mo posmimena Ha Caiiti, abo y eneKkTpoHHil ¢opmi
3acobamu CructeMu AUCTaHLIHHOTO 00CiIyroByBaHHs, ckpimieHe 3oBHimHIM EIT Kiienra.

[ToBigomMieHHs po OOTsHKEHHsI 00IKOBY€eThCss baHkoM 3 HacTymHOTo BaHKIBCHKOTO JIHS, MiCIs
HOro oTpuMaHHS, IPOTATOM CTPOKY HOTO YMHHOCTI, 10 BKa3aHui y [1oBijoMiieHH1 po 00TsHKEeHHs, a00
70 HAcTymHOro baHkiBCbKOrOo AHS 3a JHEM oTpuMaHHS baHkoM Big 0OO0TsHKyBada MHCHMOBOTO
MOBIZIOMJICHHSI TPO TPHUIMHCHHS OOTSOKEHHS MAWHOBHX TIpaB Ha TPOIIOBI KOMTH Ha PaxyHKy, B
3aJIe)KHOCTI BiJ] TOTO, sIKa TOJlis HACTaHEe paHille.

BiamosigHo o Bumor 3akoHomaBcTBa KilieHT He BmpaBi 0€3 MHCHMOBOI 3TOJu OOTSHKyBada
HagaBatu baHky posmopsypkeHHs, a baHk He BmpaBi X BHKOHYBAaTH, SIKIIO B Pe3YylbTaTi PO3MIp
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rpomoBUX KoOmTiB Ha PaxyHky Oyne MeHmMM 3a po3Mip 3a0e3nedeHoi OOTSHKEHHSM BHMOTH
o0TspxkyBaua. bank He npuiiMae Ha 00tk [ToBimOMIIEHHS PO OOTSHKEHHS, SKIIO:

— TaKi Mpasa € MPeAMETOM MOMEPETHFOTO OOTSKEHHS, 3T1THO 3 SKUM HACTYITHE OOTSDKEHHS TAKUX
MpaB He JOIMYCKAEThCS, MPO 1110 OYJ10 MmoBioMieHo bank; Ta/abo

— y pa3i HasIBHOCTI MyOJIIYHOTO OOTSKEHHS pyXOMOI'o MaifHa 1mo/10 Takoro Paxynka; Ta/abo

— Yy pas3i 3ynuHEHHS BUIATKOBHX omepaniii 3 Takoro PaxyHka B MHOpsAKy, neperdadeHomMy
3aKOHOJAaBCTBOM, Ta/a00

— Take TMOBIJIOMIICHHS cKiajeHe He 3a ¢GopMoro, BU3HaueHor bankom Ta/abo He MICTUTH
iH(dopmartito, nepeadadeHy YMHHUM 3aKOHO/IaBCTBOM.

4.21.  Bank nosimomisie KitienTa mpo 31aidCHEHHS omepaiiid 3a PaxyHKam#u, 3aJUIIKH KOIITIB
Ha Takux PaxyHkax, cymu TexHiuHOT 3a00proBaHOCTI Ta 1HIIOI 3a0oproBaHocTi 3a JloroBopom y Taki
crocoou:

—IUISIXOM HaJaHHSA BiAmoBigHOi iHdopmarii 3a gomomororo CHCTEMH JIHUCTAHIIHHOTO
o0ciryroByBaHHs, MOOUTBHUX MPUCTPOiB, bankomariB Ta [HdopmariiiHo-TpaH3aKIIHHUX TEPMiHATIB Y
MeXax iX (yHKIIOHATBPHIX MOXJIMBOCTEH (y UeKax 1 Ha iX ekpaHax);

—1wisxoM (GopMyBaHHS 1 HaJaHHS BUIHUCOK 3a PaxyHkamu Ha MiJACTaBi BiANOBIJIHUX 3aIlUTIiB
KiienTis.

VY uekax i Ha ekpaHax bankomariB Ta [H(popmamiifHO-TpaH3aKIIHHUX TEPMIiHATIB, a TaKOXK Y
Bumnuckax 3a [lorounumu, Crenianpaumu 1 KapTkoBUMH paxyHKaMHu MOKE J10JIaTKOBO 3a3HAYATUCS
Oynb-sika iHIIA iHQOpMAIlis, MO0 CTOCYyeThes TpaBoBimHOocHH CTopiH 3a JloroBopoMm Ta iHIIMMU
JOTOBOpaMH, ykiaaeHuMu MK CtopoHamu (y TOMY YMCIi IIOAO 3MiHM YMOB JIOTOBOPY (30Kpema,
3minu Tapuduux mnakeriB), HoOMepiB PaxyHKiB, YMOB 3acTOCyBaHHs KopropaTuBHuMX Kaprok i ix
PEKBI3UTIB, 111010 BUMOT PO MOBEPHEHHS KopriopaTuBHUX KapTok To1110).

4.22. 'V pasi, akmo KiieHT 3 Oyap-iKUX NPUYHH HE OTPUMAaB iH(POPMALiI0 MPO 31iHCHEHHS
omeparliii 3a Paxynkamu 3anuiiku KomTiB Ha Takux Paxynkax, cymu TexHiuHO1 3a00proBaHOCTI Ta
iHIo1 3aboproBanocti 3a JloroBopom (y ToMy 4mciHi y 3B’S3Ky 3 THM, Mo KilieHT He KOpHCTyBaBCs
CucreMor0  TUCTAHIIMHOrO OOCIYyroByBaHHS, MOOUIBHUMHU MPUCTpOsiMU, baHkomaramu Ta
[adopmariiiHo-TpaH3aKIIHHUME TEpPMiHAJTaMH, a TaKOXX HE 3BEpPHYBCS 10 baHKy 3a BHIMCKamu 3a
PaxyHnkamu) BBaXkaeThCs, 110 000B’s130K banky mozao noBigomiaeHHs KiieHTy BiamoBinHo1 iHGopMartiii
€ BUKOHaHUM (32 BUHSITKOM BHIAJIKiB, KoJi1 KITli€HT He 3MIr oTpuMaTH Taky iHdopmarlito 3 BUHU baHky).

4.23.  KiieHT 3000B’s3aHuil HeraifHo mnoBimomyATH baHky y muceMoBii ¢opmi mpo yci
BUSIBJICHI HETOYHOCTI, TOMHJIKH TOIIO y TIOBIJJOMJICHHSIX Ta IHIIUX JOKyMeHTaX baHKy, siki CTOCYIOThCs
3MiMCHEHUX omepanid 3a PaxyHkamu, 3aiuIIKiB KOMITIB Ha Takux PaxyHkax, cym TexHiyHOi
3a0oproBaHocTi Ta 1HIOI 3aboproBaHocTi 3a JloroBopoMm (y Oyap-IKOMYy BHIAJKy, HE IMi3HIIIE
HAcTymHOTo baHKIBCHKOTO JIHS 32 THEM HaJaHHS baHKOM BiAMOBITHUX TOKYMEHTIB). Y pasi, ko bank
He oTpuMae BiJ KitieHTa Taki MOBIIOMIIEHHS Y MUCbMOBIH QopMmi, BBaxkaeTbes, 1o KitieHT miaTBepIuB
JIOCTOBIPHICTh Bi1IOMOCTEH, 10 MICTATHCS Y BIAMOBIAHUX JOKyMEeHTax baHky (y TOMy YHCIi IIOAO
3QJIMIIKIB KOIITIB HAa PaxyHkax Ta cyMm 3a00proBaHoCTi).

4.24.  bank 3akpuae Ilorouni, Cneuianbhi 1 KapTkoBi paXyHKHM 3a HasBHOCTI JJIsI I[bOTO
M1JCTaB, BU3HAUEHUX 3aKOHOAABCTBOM Ta/abo YMoBamu JI0OroBOpy (y TOMY UHMCIHI Y pa3l po3ipBaHHS
Jlorosopy).

4.25. YV Bumaakax oTpuMaHHs 3asB KirieHTa 1po BiZIMOBY BijJl OTpMaHHs BaHKIBCHKUX TOCITYT
ta 3akputTs [loTounux, CneniaabHUX paxyHKiB baHk 3akpuBae BiJMOBIHI PaXyHKHU Y JIeHb OTPUMAaHHS
TaKUX 3asB 3 ypaXyBaHHSIM YMOB JOTrOBOpY (32 YMOBH BiJICYyTHOCTI Ha TaKOMY pPaxyHKy 3aJIHIIKY
KOIITIB Ta OTpuMaHHs bankom 3asBu B Onepariitnuii yac).

4.26. YV Bumagkax otpuManHs 3asB Kirienra npo 3akputtst KaptkoBux paxyHkiB baHk 3akpuBae
BiJIMOBIAHI paXyHKHU:

—Yy JIeHb OTPUMAaHHS TaKHX 3asB — K0 Ha KapTKoBUX paxyHKax He 00JTIKOBYIOTHCS 3a0JIOKOBaHi
BankowM korirtu; abo

—npotsaroM 30 (TpUIISITH) KaJeHJApHUX THIB, HACTYITHUX 3 JHEM OTPUMAHHS TAKHUX 3asiB — SKIIIO
Ha KapTkoBux paxyHkax 001iKOBYIOThCS 3a010K0BaHl bBaHkoM KoIITH.

4.27. 'V Bcix BUNajiKax 10 MOMeHTY 3akpuTTs [Torounux, CnemianpHux i KapTkoBuX paxyHKiB
MaloTh OyTH TPOBEJEHI 3aBepllaibHI omepauii 3a TakuMu PaxyHkamu, mnorameni TexHidHa
3a0oproBaHicTh 1 3a00proBanicTh 3a Kpenurom, crtaueHi npoueHTH 3a KopuctyBanHs Kpeautom. Jlo
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MOMEHTY NPOBEJICHHA 3aBEpUIAIbHUX Oomepalliil 3a PaxyHkaMu 1 BUMHEHHS ycCiX 3a3HayeHUX i baHk
Mae TIpaBo He 3akpuBatH BianoBiaHi [lotouni, Criemianbhi 1 KapTkoBi paxyHKH.

3aBepmanbHi onepauii 3a I[lorounnmu, CreriansHumu i KapTKoBUME paxyHKaMu HPOBOJSTHCS
Ha TiJcTaBl OKpeMux nopydeHb Kiienta (3asB KitieHTa mpo 3aKpuTTs paxyHKY BiIMOBY BiJ OTpHUMaHHS
BianoBigHOiI baHKiBChKOT mocmyru abo miaThkHUX iHCTpyKHi Kiienrta), a 3a BincytHocTi y banky
Takux JopydeHb KiieHTa — Ha mifcTaBl BKIIOYEHOTO JO YMOB A0roBopy AopydeHHs KiieHnTta mpo
noroBipHe criucanHs KomTiB 3 [lotounnx, Cneniansaux i KapTkoBux paxyHkiB Ha BiakpuTHii bankom
OamancoBuii paxyHok 2903 «Komtu Kii€eHTIB OaHKY 3a HEAIIOUUMHU paXyHKaMm».

3agBa KiieHTa mpo 3akpUTTsA paxyHKy HaJlaeTbcd 3a (OpMOI0 BU3HaueHOw bankom, abo y
JOBUIBHIN (hopMi 13 000B’SI3KOBUM 3a3HAUEHHSIM Iepea0adyeHnX 3aKOHOJABCTBOM PEKBI3UTIB, Y TOMY
YUCIAl y BMIVIAJl EJIEKTPOHHOIO JIOKYMEHTa, HajiciaaHoro 3acobamu CucreMu JUCTaHLINHOTO
00CITyroByBaHHS.

4.28. PaxyHok He MOxe OyTH 3akpuThUi 3a 3asgBor0 KilieHTa y BHUIIagkax IepeadadeHux
3akoHomaBCTBOM (omepariii mo PaxyHKy 3ynuHeHi/ MpU3yNUWHEHI BiJNOBITHO J0 3aKOHOIABCTBA 3
NMUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta/ a0 Ha KomTH Ha PaxyHKy HakialeHo apemT Ta/abo mpaBa
posnopsamkeHHs [IoToyHrM paxyHKOM 00MEXEHO YMOBaMH OOTSKEHHSI MAHOBHX TIPAB).

4.29. VY pasi3zakputTs 3a iHiniarusoro Kiienra ycix [lorounux 1 KaptkoBux paxyHnkis, Jlorosip
3aJMIIAETHCS OyTH YMHHUM (Y TOMY YHCITI 3 MOKJIMBICTIO BIIKPHUTTS y HOTr0o pamkax HoBHX [loTouHuMX i
KapTkoBux paxyHKiB), OKpIM K y BHUIIQJIKy OJHOYACHOTO 13 3aKPUTTSIM TaKUX PaxyHKIB pO3ipBaHHS
Horosopy.

4.30. Lli YMO0BH 10roBOpY B IIbOMY ITYHKTI Ta HOT0 MIANYHKTaX BCTAHOBIIIOIOTH OCOOIMBOCTI
BIIKPHUTTS, 3IIMCHEHHS IUIATDKHUX OIEpalliid, 3aKpUTTS Ta 1HIII acleKTH oOciayroByBaHHs baHkom
paxyHKy 31 CHeliaJbHUM PEKUMOM BHMKOPHCTAHHS, PEXHUM SKOIO BHM3HAYAETHCS 3 YpaxyBaHHSIM
noJioKeHb 3akoHy Ykpainu «I[Ipo puHOK enektpuuHoi eHeprii», llopsiaky posmoainy KomTiB 3
MOTOYHUX PaXyHKIB 13 CHeI1aIbHUM PEKHUMOM BUKOPUCTAHHS €JIEKTPOIIOCTauaIbHUKIB, 3aTBEPAXKEHOTO
noctaHoBoro HamioHanmpHOI KOMICIi, IO 371CHIOE Iep’KaBHE PETYIIOBaHHS y cepax eHEepreTUKH Ta
koMmyHaneHuX nocnyr (naixi — HKPEKII) Big 18.06.2019 Ne 1041 (mani — Ilopsanox) Ta mocTaHOBH
HKPEKII Bix 27.06.2019 Nel1246 «IIpo anroput™ po3noairy KomTiBy» (qaii — CreniaabHui paXyHOK
€JIEKTPONIOCTaYaIbHUKA).

4.30.1. bankiBChbKi TOCIYTM 3 BIAKpUTTS Ta oOciayroByBaHHs CHemiaJbHOTO paxyHKY
eJIeKTponocTavyaibHuka (y TOMY YHCII  JIOAAaTKOBOro) HajaroTees  KiieHty, skuit €
€JIEKTPONOCTAaYaJIbHUKOM BIJIOBIAHO 0 3aKOHOJABCTBA, B TOMY 4HCi, 3akoHy YKpainu «IIpo puHox
eJIEKTPUYHOI EHeprii».

4.30.2. Jlo 3arBepmkeHHs Perymsaropom BigmoBigHo 10 3akoHy Ykpainm «[Ipo puHOK
eJIEKTPUYHOI €Heprii» Mepeniky NOTOYHUX PaxyHKIB 13 CHeLialbHUM PEeXHUMOM BUKOPUCTAHHS, SIKUIM
BKIoyaTiMe CremianpHuid paxyHOK eNEeKTPONOoCTadyalbHuKa, BaHK HE MPOBOIUTH BHIATKOBHX
omnepauiil 3 CrienialbHOro paxyHKy eJIeKTporocTadyaibHUKa (KpiM onepariiil 3 nepepaxyBaHHs 3aIMIIKY
koiTiB Ha CremalbHOMY paxyHKY eJIEeKTpOIocTadaibHUKa Y pa3l Horo 3akpuTTs), npo mo CTOpoHU
JOCSTIN 3roJu BiAnmoBinHO a0 4.3 c¢1.1066 L{uBinbHOrO Kogekcy Ykpainu. Perynstopom y po3ymiHHI
3akony Ykpainu «IIpo punok enekrpuunoi eneprii» € HKPEKII, a micis modatky IisibHOCTI Cy0’€KTa,
AKUil OyZe YTBOPEHMH 3 JOTPUMAHHSIM BHUMOT IIOJI0 CAMOCTIHHOCTI Ta HE3QJIEKHOCTI Ha MiACTaBi
OKPEMOT0 3aKOHY Ta BUKOHYBaTHUMe (PYHKIIIT peryisTopa BIAMOBIIHO 10 3akoHy YKpainu «IIpo puHOK
eJIEKTPUYHOI eHeprii» — Takuil cyO’ekr. VY pa3i He 3arBep/ukeHHs CrHemiaabHOro paxyHKY
€JIEKTPONOCTavyaIbHUKA (TIepeTiKy HOTOYHHUX PaXyHKIB 13 CleliaJbHUM PEKHUMOM BUKOPUCTAHHS, IKUN
BkItoyatuMe CrieriaqbHUM paxyHOK eJeKTpONocTayalbHUKa) PeryiasTopoM BigMOBITHO 10 3aKOHY
VYkpainu «IIpo prHOK eleKTpUYHOI eHeprii» BiANOBIIaIbHICTh 3@ IPABOMIPHICTH 3/1HICHEHHS onepanii
3a CriemiaJIbHUM paxyHKOM €JIEKTpPOINOCTavyalbHUKA, B T.4. 3apaxyBaHHsS Ha CreriaJpHUIl paxyHOK
€JIEKTPOIIOCTaYaIbHIKA TPOIIOBUX KOIITIB, M0 HamxoasaTh Kiienty, Hece KiieHT BiAMOBIAHO 0
3aKOHOJaBCTBaA.

4.30.3. Kuient Hamae banky npaBo, y pasi 3BepHeHHs Perynsatopa 1o banky, HajgaBaTu michMoBe
noBiomsieHHsT Perynstopy npo BiKpUTTS/3aKkputTTst CHemiagbHOr0 paxyHKY eleKTpONnocTadyabHUKa
Ta MOro peKBi3UTH, PO3KPUBATH 1HPOPMAIII0 CTOCOBHO pyXy KomTiB mo CrHerialbHOMY pPaxyHKY
eJIEKTPOIOCTavaIbHUKA.
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4.30.4. BianoBigHo 10 HOpM 3akoHy Ykpainu «[Ipo pUHOK eNeKTpUYHOi eHeprii» Ha KOIITH Ha
CroenjalbHOMY paxyHKy €JIEKTpONOCTayaJlbHUKA HE MOXe OyTH 3BEpHEHO CTATHEHHS 3a
30008’ s3aHHsIMH KitieHTa. 32 HEOOTpYHTOBaHICTh MPUMYCOBOI'O CHHUCAHHSA KOITiB 3 CremiaabHOro
pPaxyHKy €JeKTpOIocTadyalbHUKA, HEAOCTOBIPHICTh JaHUX, 3a3HAYCHHUX Yy TUIATDKHIN IHCTPYKIIT 110,10
cnicaHHs KomTiB 3 CHemniaabHOro paxyHKy eJeKTpONocTadyalbHUKA BIAMOBIAAIBHICTD HECE CTATYBAY
BIZIITOBIHO 40 3aKOHOIaBCTBA.

4.30.5. Kient nopydae, a bank 3000B’s13yeThCsl 311HCHIOBaTH (HEOOMEXKEHY KIJIBKICTh pa3iB)
JIOTOBIpHE CIMCaHHs (MepepaxyBaHHsA) BCiX KomTiB 3 CremialbHOTO PaxXyHKY eJeKTPOIOCTaYaIbHIKA
B TEPMiHM Ta MOPSJIKY, BU3HAYEHI HUMH Y MOBaMH JI0TOBOPY.

4.30.6. bank (6e3 HamanHs KilieHTOM OKpeMHX IUIATDKHUX IHCTPYKIH Ta 3roia) 31HCHIOE
JIOTOBIpHE CITMCaHHs (TMepepaxyBaHHs) KOmTiB 31 CHeriaabHOTO paxyHKY eJeKTpOrocTadaibHUKa Ha
KOPUCTh TpeTiX oci6 abo Ha BiacHi paxyHku Kiienra, siki BinkpuTi B banky um iHmomy OaHKYy,
BIIMOBIZIHO JI0 TOPSAKY PO3MOJALIY KOIITIB 3 TMOTOYHHUX PAaxXyHKIB 13 CIEHIaIbBHUM PEXUMOM
BUKOPHUCTAHHS, 1110 BCTaHOBJIEHUH PerynsatopoM 3 ypaxyBaHHsM BuMor 3akoHy Ykpainu «IIpo punok
enektpuuHoi eneprii» y Ilopsanky, mocranoBi HKPEKII Bim 27.06.2019 Nel246 «IIpo amroputm
PO3MOALTY KOIITIBY» (aii - AITOPUTM), IHIIUX HOPMATUBHO-TIPABOBUX aKTaX, SIKI PErYIIOIOTh MOPSI0K
3JIIHCHEHHS olepalliii 3a paXyHKaMH 13 ClielliaIbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPOIOCTaYallbHUKIB.
Po3nonin Ta mepepaxyBaHHS KOIITIB, 0 HaAiHnum Ha CrieniadbHUNA PaxyHOK €JIeKTPOIOCTaqaIbHIKA
3JIIACHIOETHCS 3 ypaXyBaHHIM JIOBIJJOK OIlepaTropa CUCTEMM Iepeiadi, HaJlaHuX Ha BUKOHaHHS BUMOT
[Mopsiaky (mami pazom Ta okpemo — JloBinka). Y pasi, skmio [Hopsiaok, Anroputm abo iHII HOPMATUBHO-
MIPaBOBI1 aKTH, K1 PEryIIOI0Th NOPSAIOK 3/A1MCHEHHS Omepalliii 3a paxyHKaMH i3 CIeLiaJbHUM PEKIMOM
BUKOPUCTaHHS EJIEKTPOIOCTAYaIbHUKIB, MICTUTHMYTh YMOBH CIHCaHHS KomTiB 31 CremiaabHOro
pPaxyHKY eJEeKTpOIlOCTayajJbHHUKa, SKI CyNEepeYUTHUMYTh OAMH OAHOMY, baHk B mepuy uepry
KEepPYBaTUMETHCSl MOJIOKEHHSIMU TOTO HOPMATHBHO-TIPABOBOTO aKTY, 3MiHH /0 SIKOTO OyiM BHECEHi
OCTaHHIMHM, a y BUIIQJKy OJIHOYACHOTO BHECEHHS 3MIH JI0 3a3HAYEHUX HOPMATUBHO-TIPABOBUX AKTIB —
nojoxxeHHamu [lopsaky.

[Tix repminom «OaHKiBchkuii feHb» y [lopsaaky Ta Anroputmi CTOpoHU po3yMitoTh baHKiIBChKUI
JICHb SIK BIH BUBHAYCHHH B IUX Y MOBAaX JIOTOBOPY.

Knient obpaB ans 37iiicHeHHs omepariii 3a CremialbHUM PaxyHKOM €JIeKTpONOoCTayallbHUKA
TaKMi IHCTPYMEHT SIK JIOTOBIPHE CIMCAHHSA, y 3B’513Ky 3 yuM CTOPOHU JOMOBHIINCA PO T€, 110 OKPEMI
IUIaTKHI 1HCTPYKLIT 3a CreriaIbHUM paXyHKOM eJIEKTpOIocTadyaibHUKa (KpiM THX, SKi MICTATHCS B
nux YmoBax noroBopy) Kmient no banky He Hanmae (yromy uMcii, He Hajae banky 3roay Ha ix
BUKOHaHH#), a baHk (Ha BUKOHaHHs fopy4yeHHs KiieHTa) He mpuiiMae Ta He BUKOHYE iX.

[lepenbaueni nuM NiAMYHKTOM 3000B’s13aHHS baHKy 111070 pO3MOATy Ta epepaxyBaHHs KOLITIB
HaOyBarOTh YUHHOCTI Micis 3aTBepAkeHHs Perymnstopom BianoBiaHo 10 3akoHy Ykpainu «IIpo puHok
€JIEKTPUYHOI €HEeprii» MepeiiKy MOTOYHUX PaXyHKIB 13 CHELlaJbHUM PEXUMOM BUKOPUCTAHHS, SIKUN
BKItoYaTuMe CrieniaabHUN paxyHOK eJIeKTpOoIiocTayalbHHKA.

4.30.7. Skmo YMOBH JOTOBOPY CYNEpEUHTUMYTh HOpMaM 3akoHy Ykpainu «lIpo puHOK
eJIEKTPUYHOI eHeprii, [Topsaaxky, Anroputmy, abo iHIIMX HOPMATUBHO-TIPABOBUX aKTiB, SIKI PETYIIIOIOTh
MOPAOK 3JIMCHEHHS omnepauid 3a paxyHKaMd 13 CHELialbHUM PEXUMOM BUKOPHUCTaHHS
€JIEKTPOIIOCTaYaIbHUKIB, IPIOPUTET MPU BUKOHAHHI YMOB J[0roBOpY MaroTh BiANOBIAHO HOPMHU 3aKOHY
VYxpaian «IIpo puHOK enekTpudHoi eHeprii», [lopsinky, AITopuTMy Ta iHITUX HOPMAaTHBHO-TTPABOBUX
aKTiB, SKI PEryJIOIOTh TMOPAJOK 3/iMCHEHHS omepauii 3a paxyHKaMH 13 CIHEI[aIbHUM pPEeXHUMOM
BUKOPHUCTAHHS €JIEKTPOIIOCTaYalIbHHUKIB, B TOMY YHCIi, aj€ HE BHUKJIIOYHO B YacTHHI CTPOKIB Ta
HanpsMKiB 3/1IHCHEHHS NlepeKa3iB KOITIB 3 CrierialbHUX PaxyHKIB €JIeKTPOIIOCTayaIbHHKIB.

4.30.8. bank, kepyro4rch AITOPUTMOM, HE HECE BiAMOBITATLHOCTI 32 HAIIPSIMOK ITepepaxyBaHHs
KomTiB 3 CHemiagbHOro paxyHKy eJNeKTpONOoCTayallbHUKa Ta CyM KOIUTIB, IO THiAJISATal0Th
nepepaxyBaHHIO 3TIHO 3 AJITOPUTMOM, Yy TOMY 4YMCIi B pasl 3MiHM Anroputmy. Bcei cynepeuku,
CTOCOBHO OOCTaBHH, 5IKi OOYMOBIIIOIOTH TepepaxyBaHHs KomTiB bankom 31 CriermiaqbHOro paxyHKy
eIIEKTPOIIOCTaYaIbHAKA Ha MMOTOYHUH PaxyHOK i3 CIeHialbHAM PEKMMOM BHKOPHCTaHHSI OIepaTopa
cucremu nepenadi KiieHT Bupilye 3 onepaTopoM cHUCcTeMH nepenadi Ta Peryisropom.

4.30.9. KiieHT 3000B’s13aHUiIL:

4.30.9.1.V pa3i BHeceHHS 3MiH 10 AJNTOPUTMY BUMHHUTHU Jii, HEOOXITHI JIJIsi BUKOHAHHS 1IHOTO
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX Perynsaropom 10 Anropurmy.
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4.30.9.2. 3abe3neuntu npotsaroMm 2 (1BOX) MicAUiB 3 AHA BiAKpUTTA bankom CheriansHOTro
paxyHKy  €JIEKTpONoOcCTauyajbHUKa  3aTBep/ukeHHs  Perymstopom — ChoerialbHOTO  paxyHKY
eJIEKTPOINOCTavYaIbHUKA (TIEpEesTiKy MOTOUYHUX PAXYHKIB 13 CHENiaJIbHUM PEKHUMOM BUKOPHCTAHHS, SIKUH
BKitouaTuMe CremiaibHui paXyHOK €JIeKTPONocTayallbHUKA) SIK IOTOYHOTO PaxXyHKY 31 CHeliaIbHUM
PEKMMOM BHKOPHCTaHHS Ta MOBIAOMHUTH MPO HOT0 ONPHIIFOJHEHHS BIiAMOBIIHO 10 3aKOHY YKpaiHH
«IIpo pUHOK €JIEKTPUYHOI EHEPTIi.

4.30.9.3. BukopucroByBaru CrenialbHUN paxyHOK €JIEKTPONOCTadalbHUKA JIMINE IS LiJIeH,
nependaueHux 3akoHoM VYikpainu «[Ipo pHHOK eNeKTpu4HOi eHeprii», 1 CaMOCTIHHO HeCTU
BIJIMOBIAAJIbHICTG 32 BUKOpHUCTaHHA CrenialbHOro paXyHKy eJIeKTPOIoCTauyalbHUKA.

4.30.10. lomaTkoBO [0 IHIIMX YMOB, BHU3HAYEHHUX IIMMH YMOBAMHU JIOTOBODPY, 3aKPHUTTS
CrieniaibHOTO paxyHKY eJIEKTPOINoCcTavaaIbHUKa MOYKEe OYTH 3/11MCHEHE 3a 1HIIaTHBOIO baHKYy:

4.30.10.1. y BUMaaKy mnopymeHHs KiieHToM 000B’s3KiB, mepeadadyeHux MiAMyHKTOM
4.30.10 mux YmoB [orosopy. IIpu nbomy bank nosigomiisie Kitienta mpo Hamip 3akputu CrerianbHui
pPaxyHOK eJIeKTPOINOCTadYalbHIUKa HE TI3HIIIEe, HDK 3a JCCITh KAJICHIAPHUX JHIB JIO JAaTH 3aKPUTTS
CrieniaJbHOTO PaxyHKY €JIeKTPONoCTayallbHUKA,

4.30.10.2. SKIIO CHEIiabHUM PEeXUM BHKOPHCTAHHS, BCTAHOBJICHHUH 3aKOHOIABCTBOM,
IPUIIMHUTG NouMproBaTHcs Ha CrienialbHUi paxyHOK €JIeKTpOIocTadalbHUKA, B TOMY YHUCII, ajie He
BUKIIIOYHO:  BHACNIJOK  3MiHM  3aKOHOJABCTBAa,  BWiy4YeHHs  CHemiaJbHOTO  PaxyHKY
€JIEKTPONOCTAaYaIbHUKA 3 TEPeNiKy paxyHKiB 31 CIeliaJbHHUM pPEKUMOM BUKOPHCTAHHA, IO
3aTBEPIUKYETbCsl Perynstopom BinmoBinHO a0 3akoHy Ykpainu «lIpo pHHOK eJIeKTpUYHOI eHepriiy,
TOIIIO.

5. Binkpurrs, 0o0ciyropyBanns i 3akpurts Paxynka eckpoy

5.1. 3 MeTO0 BIIKpHUTTS KOskHOTO Paxynka eckpoy KitienT moBunen nogatu 1o banky 3asBy
npo HajaHHs baHkiBcbKoi mocnyru «BiIKpUTTs paxyHKa yMOBHOTO 30epiranus (eckpoy)» (naii - 3asBa
po BiIKpUTTS PaxyHKa ecKkpoy), CKIaaeHy 3a (opMoro, BU3HaUeHO bankoMm, y skiii KitieHT moBuHEH
3a3HauuTH pekBi3uTU benediniapa(iB) Ta yMoBrU/00CcTaBUHHU NIepepaxyBaHHs KOMITiB benediniapy(am).

Binkpurtsi, 00cyroByBaHHs Ta 3aKpUTTs PaxyHka ecKpoy Ajsi po3paxyHKIB 3a €JIeKTPOCHEPTito
3MIIACHIOETHCS 3 YPaxyBaHHSAM OCOOJIMBUX YMOB, BU3HauUeHUX y 1. 5.16 YMOB 10r0oBOpY.

Binkputts, 06cmyroByBaHHs Ta 3aKpUTTs PaxyHka eckpoy A po3paxyHKIB Ha OajJaHCYIOUOMY
PUHKY (A5 omjaTu OaJlaHCYI0YOi €JIeKTPUYHOI eHeprii 3a IOroBOpOM MHpo y4acTh y OanaHCyrouoMy
PUHKY, JUISl OIUIaTH HeOallaHCIB €IEeKTPUYHOI €Heprii 3a TOroBopaMu MpO BPEryJIIOBaHHS HeOallaHCIB
eJIEKTPUYHOI eHeprii, Ui OIIaTH MPOCTPOYEHOT 3a00ProBaHOCTI 3a JOrOBOPaMH PO BPETYIIOBAHHS
HeOaJlaHCIB eNeKTPUYHOI eHeprii), PaxyHka eckpoy uid JONOMDKHUX HOCHyr (g (piHAHCOBOIO
3a0e3neueHHs] BUKOHAHHS YMOB JIOTOBOPY NMPO HaJlaHHs JOMOMIKHUX MOCIYT y MailOyTHhOMY Ta/abo
rapaHTIHHOTO BHECKY JUIsl y4acTi y cCHelialbHOMY ayKlioHi), PaxyHka eckpoy nansi OpOHIOBaHHs
NOTYXKHOCTI ([UI1 BHECEHHsS BapTOCTI IUIATH 3a OpOHIOBAHHS MOTYXHOCTI 3a JOrOBOPOM PO
OpOHIOBaHHS MOTYXHOCT1) 3/11HCHIOETHCS 3 YpaXyBaHHAM OCOOJIMBUX YMOB, BU3HauUeHUX y 11. 5.17 YMoB
JIOTOBOPY.

5.2. 3asiBU Tipo BIAKPUTTS PaxyHKiB eckpoy nojatotecst Kiientom 1o banky 3 ypaxyBaHHSIM
BHUMOT, 3a3Ha4€HUX y II. 3.2 IUX YMOB JI0OTOBOpY.

3a BIJICYTHOCTI 3ayBaxkeHb J10 HagaHoi Kiientom 3asBu npo BiAkpuTTs PaxyHka eckpoy Ta 1HIINX
JOKYMEHTIB 1 BITOMOCTEH (SIKII[O0 BUMAranaocs iX HaJaHHs ), @ TAKOK 3a BIICYTHOCTI MiJICTaB /IS BiIMOBH
BiJI BIIKPUTTS oMy Takoro PaxyHka eckpoy, BU3Ha4€HUX 3aKoHO/1aBcTBOM Ta/a0o [IpaBunamu banky,
bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBepTae KilieHTY NpuUMIpHUK Takoi 3asBU y MOPSAIKY
BU3HAYEHOMY II. 3.2 IuX YMOB JI0rOBOPY.

Pazom i3 mnpumipHukoM 3asBU NpO BIIKPUTTA PaxyHka eckpoy, YKIaaeHOi y BHIIII
€JIEKTPOHHOTO JOKyMeHTa, KilieHTy HajaeThcs 1OBIKa Npo BIAKPUTTSA PaxyHKa eckpoy, sika MICTUTh
HoMep PaxyHka eckpoy i 1aTy Horo BiIKpUTTS.

5.3. Binkputts, 06cnyroByBaHHsI Ta 3aKpUTTs PaxyHKy ecKkpoy 311HCHIOEThCS BIIIOBIIHO J10
MOJIOKEHb 3aKOHO/IaBCTBA 3 YpaXyBaHHIM OCOOIMBOCTEH HOro (pyHKIIOHYBaHHS.
5.4. bank 3apaxoBye Ko1ITH, 1110 HaA1iAyTh Ha PaxyHok eckpoy Bin Kiienrta ta/abo Bijg TpeTix

oci0, y IeHb iX HaJXo/KeHHs 10 baHky abo He Mmi3Hille HaCTYHOro baHKiBCBKOTO [THSI.
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bank moBeprae rpomIoBi KOIUTH, 10 HAAIWIUIM HAa PaxyHOK €CKpOy y BHMAIKYy, SIKIIO KOIITH
HaJIATyTh Y pO3Mipi a0 CTPOKH, IO HE BiMOBIIATUMYTh YMOBaM, 3a3HaYCHUM B 3asiBi TIPO BIAKPHUTTSI
PaxyHKy ecKkpoy, y 1eHb HaJIXOPKEHHsI TaKUX KOIITIB, ajie He IMi3Hillle HACTYMHOro baHKiBCHKOTO JHSI.
SKII0 TPOIIOB1 KOIITH HAMIMIIIIN Y 1HIIMX po3Mipax Ta/a0o y iHIII CTPOKH, HIXK 3a3Ha4yeHi y 3asBi mpo
BIIKpHTTS PaxyHKy eckpoy, a baHk He TTOBEpHYB KOIITH y BU3HAUEHI B IIbOMY ITYHKT1 CTPOKH, CTOPOHU
BBaXKAIOTh, 11]0 BHECEHHS I'POLIOBUX KOIITIB B1I0YJI0CS 3 JOTPUMAHHAM YCIX YMOB 3asiBU PO BIAKPUTTS
Paxynky eckpoy. [TomunkoBo 3apaxoBani kot Ha PaxyHok eckpoy Kitienta moBeprarotbest KilieHTrom
B IIOPSZIKY, Ilepe10ayeHOMY 3aKOHOJaBCTBOM.

5.5. 3a PaxyHKOM €CKpOY 31HCHIOIOTHCS OTIEpaIlii:

— 3 mepepaxyBaHHs KOIITIB HA MOTO4YHI paxyHKu benedirmiapa (iB), 3a3Ha4eHOr0/3a3HauCHUX Y
3asBi po BiAKpUTTS PaxyHKy eckpoy;

— 3 TepepaxyBaHHs KOIITIB HA MMOTOYHI paxyHKHU oci0, BkazaHux benediniapom;

— 3 moBepHeHHS KomTiB Ha [lorounuit paxynok Kiienra;

— 3 mepepaxyBaHHS KOIUTIB Ha PaxyHOK BaHKy y SKOCTI CIUIaTH KOMICIHHOI BHHAropoau 3a
Ha/laHHA baHKIBCBKUX MOCTYT.

Bkazani omeparii bank 3xilicHIO€ 3 HacTaHHSIM MiACTaB, BU3HAUYEHUX y 3asBl MPO BIIKPHUTTA
PaxyHKky eckpoy, Ta y nopsaaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta JloroBopom.

5.6. VY pa3i skmo 3asBa mpo BIiOKpUTTA PaxyHKy eckpoy mnependayae HagaHHS baHKy
JOKYMEHTIB, IO MiATBEP/KYIOTh HACTAHHS MIACTaB JJIs NepepaxyBaHHs benediniapy abo BKazaHUM
HUM 0c00aM TPOIIOBUX KOIITIB, 110 3HAXOAATHCS Ha PaxyHKy ecKpoy, a00 MOBEpHEHHS TAaKUX KOIITIB
Knienty, bank He Hece BiANOBiAANbHICTh 3a JOCTOBIPHICTH BIJIOMOCTEH, 3a3HAUYEHUX Yy TaKHX
JIOKyMEHTaX, OOIpyHTOBaHICTh iXx (GopmyBanHs. DakT oTpuMaHHS BaHKOM BKa3aHMX JTOKYMEHTIB €
JOCTaTHIM HIATBEPKEHHSAM HACTaHHS MiACTaB JJs IepepaxyBaHHA KOIUTIB 3 PaxyHKy eckpoy. bank
3IIACHIOE TIEPEBIPKY 3a3HAYEHUX JOKYMEHTIB Ha BIAMOBIHICT, YMOBaM JIOTOBOPY Ta 3asiBU IPO
BIIKPUTTA PaxyHKy ecKpoy BHKIIOYHO 3a 30BHIIIHIMU O3HaKaMH, SIKIIO iHIIE HE IependaueHe
3akoHOMAaBCTBOM a00 YMOBaMHu JO0roBOpY Ta 3asBOr0 Mmpo BiakpuTTs Paxynky eckpoy. Kiient
3000B’A3y€THCS CaMOCTIMHO BperylbOBYBaTH BiJHOCHMHU 3 beHedimiapom 11010 HalEKHOTO Ta
OOTPYHTOBAaHOTO BUKOHAHHS HUM i, HEOOX1THUX JJIsl 1HILIFOBaHHS IepepaxyBaHHs KOWTIB 3 PaxyHKy
€CKpOY B MOPSJIKY, BU3HAUCHOMY YMOBaMH JI0TOBOPY Ta 3asiBOIO MpO BIAKPUTTS PaxyHKy eckpoy, B
tomy uucii Kimient 3000B’s3anuii o3HaiioMmut benediriapa 3 YMoBaMu J0roBOpy Ta 3asBOIO MPO
BIIKpUTTS PaxyHKy eckpoy.

Axmo bank BBaxkae, 110 HaJlaHi JJOKYMEHTH € MiIpoOJeHUMHU Ta/ab0 HE BIJMOBIIAIOTH YMOBAM,
BHU3HAa4YeHUM B 3asiBi Ipo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMH O3HaKaMu, baHk 3000B'a3aHuii
BIJIMOBUTH BIJIOBIHIN 0co0l y mepepaxyBaHHI TpONIOBUX KOIITIB 3 HaJaHHSIM IHCbMOBOIO
MOB1IOMJICHHS 13 3a3HAYE€HHSAM MPUYMH BIIMOBU NPOTIATroM I'sTH baHKIBCHKUX MHIB 3 AHS OTPUMAaHHS
JTOKYMEHTIB JUIsI TIepepaxyBaHHS KOINTIB, IO 3HAXOIAThcA Ha PaxyHKy €cKpoy, SKIIO iHIIE He
nepeadayeHo 3asBOr0 Mpo BIAKPUTTS PaxyHKy eckpoy.

5.7. 3BEpHEHHS CTATHEHHS Ta/a00 HAKJIAJACHHS apellTy Ha IPOIIOBI KOLITH, 110 3HAXOASTHCS
Ha PaxyHKy eckpoy, 3a 3000B’s3aHHsAMU Kiienta, benediumiapa un banky He nomyckaerbes, Kpim
BUIIAJIKIB, Nlepei0aueHnX 3aKOHOJaBCTBOM.

5.8. Knient Bignosijae 3a 3abe3leyeHHs HAsBHOCTI KOIITIB Ha PaxyHKy eckpoy B cymi,
JOCTaTHIN JUIsl 3/1IACHEHHS MepepaxyBaHHs KoOIITiB beHediniapy BiAMOBIIHO 1O YMOB JOTOBOPY Ta
3agBu 1po BIAKpUTTA PaxyHKy eckpoy, Ta Juig oruiaTd baHkiBchkux mocnyr 3a JloroBopom. Yci
MUTaHHS 1010 MOPSJIKY opraHizauii B3aemoii Mixk Kimientom ta benediniapoM B 4acTUHI TOTpUMaHHs
Krientom Bka3zaHOi y IIbOMY MYHKTI YMOBH, 3 ypaxyBaHHSIM po3Mipy 3000B’s3aHb KiieHTa mepen
benediniapom, Bupinryrorbes Kiientom ta benediniapom 6e3 3anydenss banky.

5.9. YMoBH 1oroBopy Ta 3asBU PO BIAKPUTTS PaxyHKy €CKpoy MIiCTATh yci HEOOXiAHI YMOBU
1010 3/ilicHeHHsI baHkoM nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Ha BUKOHaHHS YyMOB /loroBopy.
KitieHT moromxyeTbes 3 TUM, 1110 Y pasi, SKIIO Micis HaOyTTs YUHHOCTI 3asBOIO PO BIIKPUTTS PaxyHky
€CKpOoy 10 3aKOHOJABCTBA OYyAyTh BHECEHI1 3MIHHU, 3TiTHO 3 SKUMU JJIA 3IHCHEHHS MepepaxyBaHHI
KoIITiB 3 PaxyHKy eckpoy Oyae BumaraTucs HajaHHs 10 baHky TokyMeHTiB, He niepeidaueHuX 3asBOIO
po BLAKpUTTA PaxyHKy eckpoy, baHk 3nilicHIOBaTHME Take nmepepaxyBaHHS KOILUTIB BUKIIOYHO MiCIs
OTPUMAaHHS YCiX BIAMOBITHUX JOKYMEHTIB.
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5.10. IIpomeHTM Ha 3alWIIOK KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy eckpoy, He
HapaxoBYIOThCS, SKINO 1HIIE He Oyae BcTaHOBJIeHO [IpaBmimamu banky a0o BiAMOBITHOIO CKIIAICHOIO
KiienTom Ta moromkeHoo bankoM 3asBo0 10 YMOB I0TOBOPY

5.11. Bynp-ski 3MiHM yMOB OOCIyroByBaHHs PaxXxyHKy eckpoy, BU3HaA4eHI B 3asBi IMpo
BIIKpHUTTS PaxyHKy eckpoy, 3IiiiCHIOEThCSI Ha TiAcTaBi NMHCbMOBOI 3asBu KitieHTa, cKianeHoi 3a
dbopmoro, BuzHaueHoro bankom. Skmo 3miHEM OOMeXyroTh TpaBa benedimiapa(iB), TO Taki 3MiHH
MOXYTb OyTH 3[IIICHEHO TiJIbKH 32 MUCHMOBOI 3roau benediriapa(i).

5.12.  Jlns 3akputtsa PaxyHKy eckpoy 3a iHimiatuBoro KitieHTa 70 BUKOHAHHS BCIX BUSHAUYCHHUX
3asBoro Ipo BiIKpUTTS PaxyHka eckpoy 3000B’s3aHb BiH Ma€e HaJaTu 10 baHKy BiAMOBiIHY 3asBY PO
BIIMOBY BiJl OTpHMaHHsI BaHKIBCHKOI MOCIIYTH, CIIAaTUTH baHKy KOMiCiiHy BUHAropojay 3a 3aKpuTTs
Paxynky eckpoy (skmio Taka nependauena Tapudamu), Ta Hagatn banky nucesMoBy 3roay benedimiapa
Ha 3aKPHUTTS Takoro PaxyHkKy eckpoy. PaxyHOK ecKpoy 3aKpHUBA€ThCSl BUKIIOYHO 32 YMOBU BUKOHAHHS
KiienTom ycix 3a3HaueHux il HacTymHoro baHKIBCHKOTO JHS 3a JHEM IepepaxyBaHHS 3aJUIIKy
KOIITiB 3 PaxyHKyY eckpoy (3a HasBHOCTI).

5.13.  bank npunuHsie o0CITyroByBaHHs Ta 3aKpuBa€ PaxyHOK €CKpoOy 3a BJIACHOIO 1HII[IaTHBOIO
y TaKUX BHIAJKaX:

—BUKOHaH1 BC1 3000B’s13aHHS, BU3HAaYEH1 3asBOIO PO BiAKpUTTs PaxyHka eckpoy;

—HacTaB TepMiH 3aKpHUTTs PaxyHKy ecKpoy, 3a3HaueHHid y 3asBi Ipo BiAKpUTTS PaxyHKy eckpoy
(six1o mepea®ayeHut Takuid TepMiH), Ipu IboMy Koty Bij KiienTta He Hagiiinum Ha PaxyHok eckpoy;

—HacTaB TepMiH 3aKpHUTTs PaxyHKy ecKkpoy, 3a3HaueHHid y 3asBi Ipo BiAKpUTTS PaxyHKy eckpoy
(sIx110 epedaueHil Takuii TEpMiH), IPU IbOMY 10 baHKy He Ha/JlaHi JOKYMEHTH, Kl € MiCTaBOIO s
3MIICHEHHS TIepepaxyBaHb 3 PaxyHka eckpoy;

—y IHIIMX BHIIAJKaX, OO0 mepeadaueHi YMoBaMU JOTOBOPY Ta 3asBOIO MPO BIAKPUTTS Paxynka
€CKpOoY,

—3 IHIMX TMiJAcTaB, MnepeadadyeHuX 3aKOHOJABCTBOM, B TOMY YHCIl Yy BHUMAJKY
nikBimanii/mpunuHerns Kirienra.

5.14. 'V pasi3akputts PaxyHky eckpoy Ta/abo posipBanns JloroBopy 3 miicraB, nepeadadeHnx
3aKOHOJITAaBCTBOM Ta Y MOBaMH JIOTOBOPY, IPOIIOBI KOIITH, 110 3HAXOAAThca Ha PaxyHKy eckpoy, bank
noseptae KilieHTy, a 32 yMOBM HAacTaHHsS Ha MOMEHT 3aKpHUTTsA PaxyHKy eckpoy Ta/abo po3ipBaHHS
JloroBopy miJcTaB, 3a3Hau€HUX B 3asBl Mpo BIAKPUTTA PaxyHKy eckpoy, Taki komTtu (abo iX yacTuHa,
AKIIO IIe TnepeadayeHoO YMOBaMU 3asiBU MpPO BIAKPUTTA PaxyHKy eckpoy) mepepaxoBYIOThCS
benediniapy abo BkaszaHiil HUM 0c001, y pa3i ko benediniap Haaas BIANOBIIHY NMCbMOBY BKa31BKY
banky.

V pasi 3akputts PaxyHky eckpoy Ta/abo posipanHs JJoroBopy 3a 3asBoto KiieHTa Ta MMCEMOBOIO
srojgor0 beneodiniapa Kmient ta benedimiap MOXyTh CHUIBHO 3a3HAYMTH Yy BIANOBIAHIA 3asBI Ta
MHUCBMOBIH 3T0/I1, 110 TPOIIOBI KomITH (200 iX YacTuHa) nepepaxoByroThes Kiienty ta/abo benedirmiapy
9y BKa3aHill HUM 0co0l He3alle)KHO BiJ HACTAaHHS MIiJCTaB, BCTAHOBJICHUX 3asBOIO MPO BIAKPUTTS
paxyHKy eckpoy. Y TakoMy BHIaJIKy, baHk mepepaxoBye xomTH 3 PaxyHKy ecKpoy y BiAITOBIIHOCTI 10
CHIBHO 3a3HAYEHOTO Y BIAMOBIHIH 3as1B1 KitienTa Ta muceMoBii 3roji benediriapa.

5.15. V¥ pasi 3akpurts 3a iHiniatuBoro KiienTta ycix PaxyHkiB eckpoy JloroBip 3aiuiaeTbest
YUHHUM (y TOMY YHCIIi 3 MOKJIMBICTIO BIIKPUTTS y HOT0O paMKax HOBUX PaxyHKIB €CKpOy), OKpIM SIK Yy
BUIIAJIKy OJTHOYACHOTO 13 3aKpUTTAM Takux PaxyHkiB eckpoy BuMHEeHHs KitieHTOM ycix A1, He0OX1THUX
11 po3ipBaHHA JloroBopy, 110 BU3HAYeHI IUMH Y MOBAaMU JI0TOBOPY.

5.16. Bigkputrrsa, 0OCIYroBYBaHHS Ta 3aKpUTTSA PaxXyHKy €cCKpoy JUIS pO3paxyHKiB 3a
eJIEKTPOCHEPTii0 31MCHIOETHCS BIAMOBIIHO 10 TMOJOXKEHb 3aKOHOJABCTBA, Y TOMY 4YHCIi 3aKOHY
Vkpainu «lIpo puHOK enekTpuuHoi eHeprii», IlpaBun punky "Ha 100y Hamepen" Ta
BHYTPIIIHBOJJOOOBOTO PHMHKY, 3aTBEp/PKEHUX IOCTaHOBOK HarioHanbHOT KoMicii, 10 3AilcCHIOE
JIep’KaBHE PETYNIIOBAHHS y cepax SHEePreTHKU Ta KOMyHaTbHHX mociyr Bim 14.03.2018 Ne308, 3i
3MiHaMH Ta gonoBHeHHsIMH (faii — [lpaBuaa punky PJIH/B/IP), Ta HopMaTiBHO-TIpaBoBHX akTiB HBY
13 ypaxyBaHHSIM 0COOJIMBOCTEN HOro QyHKI[IOHYBaHHS.

5.16.1. Jlns BiakpuTTs PaxyHka eckpoy Ui po3paxyHKiB 3a enekTpoeneprito KiieHt mae Oytu
MIIKITI0OYeHU 10 3aco0y AMCTaHINIHHOT KOMYHIiKamii Ta mojaTéd a0 baHky 3asBy mpo HagaHHS
bankiBcbkoi mociyru «BiaKpUTTS paxyHKa YMOBHOIO 30epiraHts (eckpoy)», cKiajeHy 3a (HopMoro
BU3HAa4Y€HOI baHKOM, 3 ypaXyBaHHSIM BUMOT 3a3HAYEHHUX y I1.3.2 Ta 5.2 1ux YMOB JIOrOBOpY.
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5.16.2. 3a PaxyHKOM ecKpoy JUIsl pO3paxyHKiB 3a eJIEKTPOCHEPT1I0 3/11HCHIOIOTHCS OTeparii:

— 3 mepepaxyBaHHs (IepeKa3y) KOIITIB Ha MOTOYHUN PaxyHOK 13 CIEHIAIbHUM PEeKHMOM
BUKopucTaHHa benedimiapa (mami B nyHkTi 5.16 — PaxyHox benediuiapa), na sxuit bankom
3JIIACHIOETHCS MepeKa3 KOIUTIB 3 OIUIATH 3a KYIUIEHY Ha TOprax Ha puHKY "Ha 100y Hamepen'" (naii —
P/IH) i BHyTpimHK01000BOMY pUHKY (Hani — BJAP) enexTpuyHy eHepriio;

3 mepepaxyBaHHs (IIepeKas3y) KOIITIB Ha MOTOYHI paxyHku benediriapa 3 MeTor0 orjiaTu Horo
MOCHYT 13 311HCHEHHS OTepaliil KymiBii-ipoaaxy enexkrpuynoi eneprii na P/IH/ B/IP;

3 moBepHeHHsI KomTiB Ha [loTounwuii paxynok Kiienra.

Bkasani onepauii 31iHCHIOIOTbCS y BUIAJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asiBOO PO
BIIKPHUTTS PaXyHKy ecKpoy, y MOPSIKY, BU3HAYEHOMY 3aKOHOAABCTBOM, IUMH Y MOBAaMU JIOTOBOPY Ta
3asB0oI0 PO BIAKPUTTS PaxyHKY eckpoy.

B po3yminni nyHkTy 5.16 YM0B noroBopy benediriap — ue ropuauuna ocoda, sika BiAMOBIAHO 10
BUMOT 3akoHY Ykpainu «IIpo puHOK eleKTpUYHOI eHeprii» Mae cTaTyc orepaTopa puHKY YM BiAIOBIAHO
70 3aKOHOAABCTBA BUKOHYE Horo QpyHKIIT Ta y 3B’ 513Ky 3 IuM 3abe3neuye ¢ynkiionysanns P/IH i B/IP
Ta OpraHi3aIlito KymBIi-poJaaxy eIeKTPUIHOI eHeprii Ha IIUX pUHKAX.

5.16.3. Ilum Knient ynoBHOBaxye Ta nopy4ae banky, a bank 37iliCHIOE TOTOBIpHE CIIMCAaHHS
(mepepaxyBaHHsI) KOIITIB 3 PaXyHKy €CKpoy /Ui pO3paxyHKIB 3a €JIEKTPOCHEPTilo:

1) na Paxynox benedimiapa Tta/abo Ha morouHmii paxyHok beHedimiapa y BHMagKy HamaHHS
benedimiapom no banky mnaTikHOIT iIHCTPYKIIii HA 1e0ETOBHIA ITepeKas.

Y Bumagky Henpane3gatHocti CHCTEMH JUCTaHLIHHOTO OOCIYrOBYBaHHS Ha MOMEHT
HeoOX1AHOCTI 1HIIIFOBaHHs omeparliil 3a PaxyHkamu eckpoy A po3paxyHKiB 3a €IEKTPOEHEPrito abo B
IHIIMX BUIAJKaX, BA3HAYCHUX MPABOYMHOM Mik bankoMm Ta benedimiapomM, MiacTaBOO sl CIUCAHHS
KowTiB 3 PaXxyHka eckpoy mAisi pPO3paxyHKIB 3a €JIEKTPOEHEprird MOXKe BHUCTYNAaTH HaJaHUN
benediniapom 10 banky HaieXHMM YHHOM OQOPMIICHHHA Ta MiJNHCAHUN BIAMOBIIHO 10 YMOB
npaBounHy Mixk bankom Ta benedimiapom peectp mnaThXKHUX IHCTPYKIIH (Hani ans minei m. 5.16 YMoB
noroBopy — Peectp), skuii MicTUTB 3BeJIeHY 1H(POPMAITit0 IIOJI0 TUTATIKHUX OIepalliii CIIMCaHHs KOIITIB
3 PaxyHnkiB eckpoy Ha PaxyHok benedimiapa Ta/abo Ha motounuii paxyHok benediriapa.

[Mum Krient Hagae banky mpaBo Ta CBOIO 3roJy 3 METOK 3IMCHEHHS Tepeka3y KOINTIB 3
Paxynky(-iB) eckpoy Ha PaxyHok benediniapa Ta/abo Ha motounuii paxyHok benediniapa 3iiicHoBaTi
JIOTOBIpHE CcHHUCaHHS KowTiB 3 PaxyHKy(-iB) eckpoy BiANOBIZHO 10 1H(opmaiii Ta pPEKBI3UTIB,
3a3HayeHux y Peectpi, 1u1st yoro bank mae mpaBo oopmIltoBaTH Ta MiANMKUCYBATH Bijl CBOTO IMEH1 Ta/abo
Bix iMeHi KiieHTa yci JTOKYMEHTH, HEOOXIAHI JUIsl 3IMCHEHHS KOXKHOI Takol IJIATIXHOI omepariii,
30KpeMa IUIaTKHI IHCTPYKIIT.

3a HassBHOCTI B Peectpi iHpopMaIIii 11010 mi1aTexiB 3 TOMUIKaMHU B peKBI3UTaxX PaxyHKiB eCKpoy,
paxyHKiB OTpUMYBauiB Ta/a00 BiICYyTHOCTI AOCTaTHBOI iH(OpMaIii s 37iiicHeHHs baHkoM ruiaTexis,
bank mae mpaBo He BUKOHYBaTH BCl a00 OKpeMi IJIaTLKHI oneparlii Ha MiJCTaBl HalaHoro 10 baHky
Peectpy.

bank 3xiiicHIOE IepepaxyBaHHs KOIITIB 3 PaXyHKy €CKpOy JJisi pO3paxyHKiB 3a €JIEKTPOEHEPTIIO
Ha KopucTh beneoimiapa B cymi, BU3HaueHill y Takiil miuatikHiil iHcTpyKuii/Peectpi, 3 ypaxyBaHHSAM
LIUX YMOB JIOTOBOpY.

2) na Ilorounmii paxyHok Kiienra, Bigkputuili B baHky, 3 METOI0 MOBEpPHEHHS TaKUX KOIITIB
Knienty y Bunaaky HananHg benediuiapom a0 banky miatikHoi 1HCTpyKIii Ta/abo a03BOIY
(topyuyenHs) Ha noBepHeHHs KitieHTy KoIITiB 3 PaXyHKY eCKpoy AJIsl pO3paxyHKiB 32 €JIEKTPOEHEPTiio.

3a HasBHOCTI B JI03BOJII (ZIopydeHH1) iHOpMaIii moA0 TUIATeXIB 3 MOMUIKAMH B PEKBIZHTAX
PaxyHKiB ecKkpoy, paxyHKIB OTpUMYBayiB Ta/ab0 BiJICYyTHOCTI JOCTaTHHOI iH(pOpMalii s 3iIHCHEHHS
arexiB, baHk Mae mMpaBo He BUKOHYBAaTH BCl @00 OKpeMi IUIaTiKHI omeparii Ha MiJIcTaBl HaJaHOTO
JI03BOTY (JOPYUEHHS).

VY npomy Bunaaky bank 3ailicHIOe mepepaxyBaHHS (Tepeka3) KOMITIB 3 PaXyHKy eckpoy uis
PO3paxyHKiB 3a enekTpoeHeprito Ha [lorounuii paxyHok KiienTta B cymi, BU3HaueHil y Takii muiaThkHilA
IHCTPYKII1i/TaKOMy J103BOJI1 Ha MMOBEPHEHHS KOLITIB, 3 ypaXyBaHHSAM IuX YMOB jaorosopy. Ilmartixkua
IHCTPYKIisl/T03B1JI HAa MOBEpHEHHS KOWITIB 3 PaxyHKy eckpoy Ui po3paxyHKIB 3a €IEKTPOCHEPrito He
BAMAra€eThcs Ta HE HAMAETHCS Y BUMAJAKAX IMEpepaxyBaHHs 3aJHIIKY KOMTIB 3 PaXyHKy ecKkpoy st
PO3paxyHKIiB 3a €JIEKTPOSHEPTii0 y pa3i 3aKpUTTA PaxyHKy eCKpoy Uil pO3paxyHKIB 3a €JIeKTPOCHEPTito
BIAMOBIAHO 0 BUMOT 3aKOHOIaBCTBA.
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5.16.4. bBask He Hece BiNOBIIANBHICTH 3 JIOCTOBIPHICTh BiIOMOCTEH, 3a3HaYCHUX Y IIATDKHIN
iHCTpyKIlii Ta/abo Peectpi benedimiapa Ta/abo B m03BOM (IOpy4YeHH1) Ha TIOBEPHEHHS KOINTIB 3
PaxyHKy eckpoy Al po3paxyHKiB 3a €JIeKTPOCHEPTilo, OOTPYHTOBAHICTh 1X (OpPMyBaHHS, a TAaKOXK 3a
MePEBIPKY YKIAJIEHHS Ta YAHHOCTI JOTOBOPIB PO KYIIBIIO-TIPOIaX enekTpuyuHoi eneprii Ha PJIH/B/IP.
dakt orpumanHs bankom Bim benedimiapa miatixkHOi iHCTPYKIii Ta/abo Peectpy Ta/abo mo3Boiry
(opy4yeHHsI) Ha TOBEPHEHHS KOWITIB 3 PaXyHKy eckpoy uis pO3paxyHKIB 3a €JIEKTPOEHEprilo €
JOCTaTHIM MiATBEP/UKCHHSAM HACTaHHA MiACTaB JUIA NepepaxyBaHHS KOWTIB 3 PaXxyHKy eckpoy ams
pO3paxyHKIB 3a eleKTpoeHeprito. baHk 3aiiicHIOE TIepeBIpKy IUIaTLKHOI 1HCTpyKIii Ta/abo Peectpy
Ta/ab0 103BOJy (IOpYYEHHS) HAa TIOBEPHEHHS KOINTIB 3 PaxyHKy €cKkpoy Ui po3paxyHKIB 3a
EJIEKTPOCHEPTi0 BUKIIOYHO HIOJ0 MOBHOTH Ta MPAaBHIBHOCTI 3a3HAYEHUX B HUX PEKBI3UTIB JUIS
3miiicHeHHs u1aTtexy. KitieHT 3000B’s13y€ThCsl CAMOCTIMHO BPETY/IHOBYBATH BigHOCHHHM 3 beHedimiapom
OO0 HAJIEKHOTO Ta OOTPYHTOBAHOTO BHKOHAHHS HUM [id, HEOOXITHMX HJs 1HIIIFOBAaHHS
nepepaxyBaHHs KoWTIB 3 PaxyHKy eckpoy Uii pO3paxyHKIB 3a €JIEKTPOEHEpriro B HOPSAKY,
BU3HaYeHoMy JloroBopom, B Tomy umcii KiieHT 3000B’s13aHmit o3Haiiomutu benediriapa 3 ymoBamu
Horosopy.

5.16.5. bank 3xiiicHIOE IepepaxyBaHHs KOIITiB beHedimiapy BUKIIOUYHO 32 YMOBH HAsIBHOCTI Ha
PaxyHky eckpoy sl po3paxyHKIB 3a €JIEKTPOEHEpril0 I'pOIIOBMX KOWITIB y CyMI, JOCTaTHIM ais
nepekasy komTiB beHedimiapy B po3mipi, BKa3aHOMY B IUIATDKHIN iHCTpYKuii Ta/abo Peectpi Ta/abo
703BOJII (OpY4YeHHI) Ha TOBepHEHHS KomTiB 3 Paxynky eckpoy benedimiapa. VYV Bumaaky
HE/IOCTAaTHOCTI KOMITIB Ha PaxyHKy ecKkpoy sl po3paxyHKIiB 3a €JIEKTPOCHEpPTilo JUIsl 37iHCHEHHS
nepeka3y KOIITIB 3a BCIMa MIATIKHUMH IHCTPYKLISIMH, sKI Haaidnum a0 banky/Bcima MiaTiKHUMU
ormepauisMu, iHpopMalis MOA0 SKUX 3a3HaueHa B PeecTpi/Bcima mo3Bosamu (IOpydYeHHSIMH) Ha
MOBEpHEHHs KOmITiB 3 PaxyHky eckpoy, baHk BUKOHYye IUIaTiXHI 1HCTPYKIII/TUIATiXKHI omeparii
BIJIMOBIAHO 10 PeecTpy/munati>kHi orneparii BiIMOBIAHO 10 TO3BOJIIB (JIOPYYCHb) HA TOBEPHEHHS KOIITIB
3 PaxyHKy eckpoy B Mekax HAasBHOIO 3aJMIIKy KOWITIB Ha PaxyHKy ecKpoy A pOo3paxyHKIB 3a
eJIEKTPOCHEPTif0 0e3 JOTpPUMaHHS YEProBOCTI HAAXO/UKEHHS IUIATDKHUX 1HCTPYKIIiH/4eproBocCTi
3a3HaueHol B Peectpi iHdopmarii moa0 MMIATKHUAX OIepalii/4eproBoCTi HAIXOHKEHHS J03BOJIB
(mopy4ens). 3niCHEHHS TOTOBIPHOTO CIIMCAHHS TPOLIOBUX KOIITIB 3 PaxyHKy €CKpOy sl pO3paxyHKiB
3a eNeKTPOCHEpriro B 1HIINM dacTuHi baHk 31iliCHIOE INUIE Ha TMiACTaBl HOBHUX IUIATIKHHUX
iHCcTpyKUiii/Peectpy/no3BoniB (nopyduenb) benedimiapa y mnopsaky Ta Ha yMOBax, BH3HAUEHHUX
JloroBopoM. baHk 371iiicHIOE IepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy, iHilliHOBaHe IIJISXOM HaJaHHs
benedimiapom mnnaTtikHOi 1HCTpyKUii/PeecTpy/no3Bony (Aopy4yeHHs), 3a yMOBH, IO BIJIOBIJIHA
IaTi>kHa iHCTpyKIis/Peectp/mo3sin (mopyuenns) obopmiena(-uit), mianucana(-uii) Ta HagaHa(-uit) 10
banky 3 morpumaHHsSM BUMOTr 3aKOHOJABCTBA Ta ykianaeHuX Mix bankom Ta Kiientom 1 bankom Ta
benediniapom nmpaBounHiB.

5.16.6. Kient nopyuae banky HamaBatu benediniapy B Oynb-sikuii yac AOCTyn 10 PaxyHKy
€CKpOY JUIs PO3pPAaXyHKIB 32 €JIEKTPOCHEPTit0 /Il BUKOHAHHSA YCiX JIiM, BKa3aHUX B YMOBAax JOTOBOPY
Ta noroBopax banky 3 benediriapom, y ToMy 4HCIIi 3 METOIO OTPUMaHHs 1H(POpMAIIii 1010 HATBHOCTI
Ta cTaHy PaxyHKy eckpoy Ui po3paxyHKIB 3a €JIeKTPOCHEPIio Ta olepaliil 3a HUM (B TOMY YHCIi Y
(opMi OaHKIBCHKHX BUITMCOK 32 PaXyHKOM €CKpoy AJisl pO3paxyHKIB 3a €JIeKTPOEHEPrit0), MiATOTOBKU
IUTATDKHUX THCTPYKLINA Ta/abo 103BOJIB (AOpYyYeHb) Ha MOBEPHEHHS KOMITIB 3 PaxyHKy eckpoy Iuis
PO3paxyHKIB 3a €JIEKTPOSHEPTiIO TOIO0. 3a3HaueHa iHpOopMaIlist MoXe nepenaBatucs 3acodbamu Cuctem
JMCTAHIIITHOTO 00CITyroBYBaHHs a00 eJIeKTpoHHOT momTH (e-mail).

5.16.7. KiieHT € 0c00010, BiJMOBITATHHOI 3a 3a0e3INeUeHHs] HAasBHOCTI KOITIB Ha PaxyHKy
€CKpOY JUI pO3PaxyHKIB 3a €JIEKTPOCHEPTiI0 B CyMi, JOCTATHIHN JUIs1 311HCHEHHS TepepaxyBaHHs KOIITIB
benediniapy BinnmoBigHO 10 HagaHUX HUM 10 baHky mnatixHUX 1HCTpyKuUii/Peectpy. Yci nuTaHHs
IOA0 TMOpAAKY opranizauii B3aemozii Mix Kiientom Ta benediniapom B 4YacTUHI JOTpUMaHHS
KiienTom BkazaHoOi y 1LbOMY IMYyHKTI YMOBH, 3 ypaxyBaHHS po3Mipy 3000B’s3aHb KirieHTa mepen
benedimiapom, siki MOXKyTh BUHHKHYTH 3a pe3yJibTaTamu npoBelaeHHs TopriB Ha BJIP, Topris P/IH
BinnoBiaHo 1o [lpaBun punky PJIH/BJIP Ta kopucryBanus Kiientom nocmyramu benedimiapa 3i
31icHeHHs onepaliil kymiBmi-npogaxy Ha PJIH/B/IP, Bupimytotecst Kitientom ta benediniapom 6e3
3aJly4eHHs baHKy.

5.16.8. YmoBwu noroBopy Ta 3asiBa npo BiAKpUTTs PaxyHka eCKpoy MiCTATh yCi HEOOXiTHI yMOBHU
070 3/iiCHEHHS baHKOM JTOrOBIpHOrO CHUCaHHS KOWITIB 3 PaxyHKy eckpoy Ha BUKOHaHHS YMOB
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J0TOBOpY Ta 3asBU MpO BIAKpHUTTSA PaxyHka eckpoy. KilieHT moromkyeTshcst 3 THUM, IO y pasi, SKIIO
Ticiist HAa0yTTs YMHHOCTI 3asBOIO MPO BIAKPUTTA PaxyHKa eckpoy 10 3aKoHO/aBCTBa OyAyTh BHECEHI
3MIHH, 3TiIHO 3 SKUMHU JJIsl 3[IHCHEHHS JOTOBIPHOTO CHHMCAaHHS KOIUTiB 3 PaxyHka eckpoy amis
PO3PaxyHKIB 3a eJEeKTpOeHeprito Oy/e BUMaraTucs HaJgaHHs 10 baHKy JOKYMEHTIB, He nepeadadyeHnx
IUMH YMOBaMH J10ToBOpPY, baHk 37ilicHIOBaTHME Take AOTOBIpHE CIMCAHHS KOIITIB BUKIIOYHO MIiCIIs
OTPUMAaHHS YCIX BIJIMTOBITHUX JOKYMEHTIB.

5.16.9. BwusznaueHe YMoBamH JOTOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHka ecKpoy JAopydeHHs
KiienTa Ha 3xificHeHHs: baHKOM OrOBIpHOTO CLIMCaHHS KOIITIB Ha/laHe 3 METOI0 BUKOHAaHHA KitieHTOM
BUMOT 3aKOHO/JaBCTBA.

5.16.10. Omeparii cniucanHs 3 PaxyHka eckpoy Aiisi po3paxyHKiB 3a enekrpoeHepriro Kiienra
baHk BUKOHY€E IOJHS, OKPIM SIK y BUIIaJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta/ab0 3aKOHO/IaBCTBOM
(B TOMy uMCHi I BXKHUTTA yCiX HEOOXiTHI 3axojiB mependaueHHX 3aKOHOJIABCTBOM (omepamii 1mo
Paxynky Ta /a00 BUKOHAHHS IJIATIKHUX IHCTPYKIIA MOXYTh OyTH 3yMUHEH1/TIPU3YITUHEH]1 BiMOBITHO
70 3aKOHOJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTIY)) Ta 3yMOBJIEHUX TEXHOJIOTIYHOIO TIEPEPBOIO B
aBTOMATU30BaHii OaHKIBCHKIM cucTeMi baHky, B Meax 3ajuIIKy KOMTIB Ha PaxyHKy eckpoy s
PO3paxyHKIiB 3a €JIEKTPOCHEprir0 Ha IMO0YaTOK bBaHKIBCHKOro IHS Ta 3 YpaxyBaHHSM IOTOYHHX
HAJXO/KEHb KOIITIB Ha PaxyHOK ecKpoy Ui pO3paxyHKIB 3a €JIEKTPOCHEPrio MPOTIroM J00M Ta 3a
yYMOBH OTpuMaHHs Bix benedimniapa miati>XHUX 1HCTPYKIIii Ta/abo Peectpy Ta/abo 103BOIIB (OpyUYEHB)
Ha MMOBEPHEHHS KOIITIB 3 PaxyHka ecKkpoy JUIsl pO3paxyHKIB 3a €JIEKTPOCHEPTito, K1 € MiJCTaBOO AJIs
CTMCaHHs KOWTiB 3 PaxyHka ecKpoy /sl po3paxyHKiB 3a €IeKTPOSHEPTiIo.

5.16.11. KiieHT MOTOMKY€EThCA 3 TUM, IO OIEeparlii 3 mepepaxyBaHHs KOWITiB 3 PaxyHka eckpoy
IUIsL pO3paxyHKiB 3a enekTpoeHeprito Ha Paxynok benedimiapa abo norounmii paxyHok benediriapa,
Ha MmijicTaBl oTpuMaHux baHkom mnaTtikHUX 1HCTpYKUi/Peectpy benediniapa, sxi(sxuit) Hagidmom(-
oB) 110 banky 1o 23 roauau 29 XBUIUH TOJAWHU, BUKOHYIOTHCS BaHKOM MOTOYHMM BaHKIBCHKUM JHEM.
Onmneparii 3 nepepaxyBanHs KomTiB Ha PaxyHok benedimiapa abo motounuit paxynok benediniapa Ha
MiJICTaB1 3a3HAYCHUX JJOKYMEHTIB, K1 Haaiiumum 10 banky micis 23:30, MOKyTh BUKOHYBaTHCS baHkoMm
HACTYNMHUM BaHKiBCHKUM JHEM.

5.16.12. KiieHT criaduye KOMICiiiHY BHHAropozy 3a po3paxyHKOBE OOCIYrOBYBaHHSI PaxyHKY
YMOBHOTO 30epiraHHs (€ckpoy) AJisi pO3paxyHKIB 3a €JIEKTPOEHEprit0 B JIeHb BUKOHAHHS MepIIoi
TUTATKHOT orepallii 3a PaxyHKOM ecKpoy 3a MOTOYHUHN KaJleHIapHUI MiCsIlb OTPUMAaHHS TTOCIIYTH, aJie
B Oy/1b-IKOMY BUIIQJIKy HE Mi3HIIIE 5 yMcia MICSI, HACTYITHOTO 3a MiCsALleM HaJJaHHS MOCTYTH.

5.16.13. JInst 3akputTst PaxyHka eckpoy Ui po3paxyHKIB 3a €JEKTPOSHEPTiio 3a iHII[iaTHBOIO
KnienTa BiH Mae Hajgatu 10 banky BiANOBiIHY 3asiBY PO BiIMOBY BiJ 0aHKIBCHKOI MOCTYTH, CIIIATUTH
banky koMmiciiiHy BUHaropoay 3a 3akpuTTs PaxyHka ecKkpoy JUisl po3paxyHKIB 3a €JIEKTPOCHEpPTilo, Ta
Hajaty banky nuceMoBy 3roay benediniapa Ha 3akpuTTs Takoro PaxyHka eckpoy Al pO3paxyHKiB 3a
€JIEKTPOCHEPTito. PaxyHOK eCKpoy i pO3paxyHKIB 3a €JIEKTPOCHEPIil0 3aKPUBAETHCS BHUKIIOYHO 32
YMOBH BUKOHaHHs KilieHTOM ycCiX 3a3Hau€HMX A1l HacTynHOro baHKiBCHKOTO JHS 3a IHEM BUKOHAHHS
OCTaHHBOI ii.

5.16.14. bank mMoxe 3aKkpuTu PaxyHOK ecKpoy AJisi pO3paxyHKIB 3a €JIEKTPOEHEPrito 3a BIACHOIO
HIIIATUBOIO y TAKUX BUMAIKaAX:

— sKmo omnepamii 3a PaxyHKoM eckpoy Uii pO3paxyHKIB 3a €JIEeKTPOEHEpriro He
3MIMCHIOBATUMYTHCS TPOTATOM IIECTH MICAIIB MOCHIIL 1 Ha PaXyHKy €CKpoy Juisi PO3paxyHKIB 3a
eJIEKTPOEHEPTi0 He OyJe 3aIUIIKY KOIITIB,

— 3 1HIIMX MiJACTaB, IependadyeHux 3aKkOHOJABCTBOM, B TOMY UHCII Y BHIAAKY
nikBiganii/mpunuHeHHas Kiienra,

— skmo KiieHT Mae mpocTpodeHy 3a00proBaHICTh IOAO CIUIATH KOMICIHHOI BHHAropoau 3a
bankiBCbKi TOCIYTH 3 BIAKPUTTS Ta oOOCIyroByBaHHs PaXxyHka eckpoy /uid pO3paxyHKiB 3a
€JIEKTPOCHEPrilo 1 MpU LbOMY BHUIATKOBI omepanii 3a PaxyHKoM eckpoy uis po3paxyHKIB 3a
€JIIEKTPOCHEPTi0 HE 3/1MCHIOBAIUCEH MPOTATOM OCTaHHIX 60 (IIicTaecsITH) KaleHJapHUX AHIB 1 baHk
oTpuMaB nucbMOBY 3rofy benedimiapa Ha 3akpuTTst Takoro PaxyHka eckpoy Juisl po3paxyHKIB 3a
€JIEKTPOEHEPT 0.

5.16.15. KiieHnT Haae 03BN Ha mepeady iHGopMarii Ipo 3alHIIKK i pyX KOMTIB Ha PaxyHKy
€CKpOY Ul pO3paxyHKIB 3a elieKTpoeHeprito benedimiapy 3acobamu enekTpoHHOI momTy Ha e-mail
anpecu dtorg@oree.com.ua, dfin@oree.com.ua, scmo@oree.com.ua.
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5.17. BiakputTs, oOCIyroByBaHHS Ta 3aKpUTTS PaxyHKy eckpoy sl poO3paxyHKIiB Ha
OaylaHCyI0uOMy PUHKY (U1 OIuiaTH OajaHCYrO4oi €JEKTPHYHOI €HEprii 3a JOrOBOPOM IMPO y4acTh y
OajaHCylOuOMYy pHUHKY, UIsI OIUIaTH HeOaJaHCIB eJIeKTPUYHOI €eHeprii 3a J0oroBopaMH IIpo
BPETYJIIOBaHHS HEOAJIAHCIB €JNEeKTPUYHOI €Heprii, [uid OIUIaTH MPOCTPOYEHOi 3a00proBaHOCTI 3a
JIOTOBOpPaMH TIPO BPETYINIOBaHHS HEOATaHCIB €IEKTPUYHOI eHeprii), PaxyHka eckpoy JUIst TOTIOMIKHHUX
nocayr (Juist piHaHCOBOro 3a0e3MeYeHHs] BAKOHAHHS YMOB JJOTOBOPY PO HaJlaHHS JONOMIXKHHUX ITOCIYT
y MailOyTHbOMY Ta/ab0 TapaHTIHHOTO BHECKY JUISl YYacTi y CIeLialbHOMY ayKIioHi, nam — PaxyHok
eckpoy MII), Paxynka eckpoy juisi OpoHIOBaHHS MOTYXKHOCTI (IJIS BHECEHHs BapTOCTI IJIATH 3a
OpOHIOBaHHS MOTY)KHOCTI 32 JIOTOBOPOM PO OPOHIOBAHHS MOTY)KHOCTI) 3I1MCHIOETHCS BIAMOBIIHO 710
MOJIOKEHb 3aKOHO/IaBCTBA, Y ToMy 4Hcii [IpaBun puHKY, 3aTBepPKEHUX MocTaHOBOKO HamioHambHOT
KOMicii, 10 3A1HCHIOE Jep)KaBHE PEry/ioBaHHS y cdepax €HEpreTUKH Ta KOMYHAIbHUX IOCIYT Bif
14.03.2018 Ne307, 3i 3minamu Ta gonoBHeHHs MH (mani — [IpaBuiaa puHky), 3akony Ykpainu «IIpo
PHHOK €JIeKTPUYHOI eHeprii» Ta HOpMaTUBHO-IIpaBoBUX akTiB HBY 1 3 ypaxyBaHHsIM ocoGnuBocTel
Horo QyHKIIOHYBaHHS.

5.17.1. Jnsa BigmkputTa PaxyHka eckpoy Juisi pO3paxyHKIB Ha OalaHCYHOUOMYy PHHKY, PaxyHka
eckpoy JI1, Paxynka eckpoy s OpoHroBaHHs MOTYkHOCTI KitieHT Mae OyTH migxiroueHuit 1o 3aco0y
JMCTaHIIMHOT KOMyHIKauii Ta noaatu 10 banky 3asBy npo BiIKpuTTa PaxyHKy €ckpoy, CKJIajieHy 3a
(dhopMoI0 BU3HAUEHOI baHKOM, 3 ypaxyBaHHIM BUMOT 3a3Ha4eHUX y 11.3.2 Ta 5.2 X YMOB JIOTOBODY.

5.17.2. 3a PaxyHkoMm eckpoy Julsl po3paxyHKiB Ha OanaHcyrouomMy puHKy, Paxynkom eckpoy I,
PaxyHkoM eckpoy st OpOHIOBAHHS MOTYKHOCTI 3IMCHIOIOTHCS OTIeparrii:

— 3 mepepaxyBaHHs (IlepeKa3y) KOIITIB HA MOTOYHHM paxyHOK (y TOMY YHCII i3 CHeliallbHUM
pexxumMoM BuKOopucTaHHs) benedimiapa, Bigkputuii B banky (mami B myHkTi 5.17 — PaxyHok
Benediuniapa);

— 3 moBepHeHHs KomTiB Ha [lorounuii paxynok Kiienra.

Bkasani onepauii 31iHCHIOIOTbCS y BUIAJIKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asBOO MPO
BIIKpHUTTS PaXyHKY ecKpoy, y HOpsIKY, BA3HAY€HOMY 3aKOHOZAaBCTBOM, IMMU Y MOBaMH JIOTOBOPY Ta
3asB0OI0 NPO BIIKPUTTA PaXxyHKyY eckpoy.

B po3yminni nyHkry 5.17 YMoB noroBopy benedirniap — ne ropuaunasa ocoda, sika BiAMOBIAHO 10
BUMOT 3akoHy Ykpainu «[Ipo puHOK eleKTpUYHOi eHeprii» Mae cTaTyc oIlepaTopa CUCTEMH Iepeaadi
Ta aJIMiHICTpaTOpa pO3paxyHKiB.

5.17.3. Ilum Knient ynoBHoBaxye Ta nopy4ae banky, a baHk 3ailicHIO€ JOTOBIpHE CIIUCAHHS
(mepepaxyBaHHsI) KOIITIB!

1) 3 PaxyHky eckpoy Misi pO3paxyHKiB Ha O0aJaHCYIOUOMY pHHKY: 3 PaxyHKy eckpoy
IocTayaJlbHUKa MOcIyr 3 OanaHcyBaHHS — Ha PaxyHok benedimiapa ans omnatu GanaHcyrodoi
eJIEKTPUYHOI €HEeprii 3a JOroBOPOM PO y4yacTh y OallaHCYIOUOMY PUHKY, 3 PaxyHKy eckpoy CTOpOHH,
BIJIOBIAANIbHOT 32 OanaHc — Ha PaxyHok benediniapa s oratu HebGalaHCIB €EKTPUYHOT €Heprii 3a
JIOTOBOpaMH TPO BPEry/IIOBaHHA HeOallaHCIB eNeKTPUYHOI eHepril Ta 3 PaxyHKy eckpoy ¢iHaHCOBOI
rapaHTii — Ha MOTOYHMI paxyHOK beneodiuiapa g omnaTd HpOCTPOUEHOI 3a00proBaHOCTI 3a
JIOTOBOpaMH PO BPETYJIOBaHHS HeOallaHCIB eIeKTPUYHOI eHeprii y BUMaJ Ky HajaHHs benediniapom
no banky nmatikHOI IHCTPYKIIIT Ha 1e0eTOBUM IepeKas.

2) 3 Paxynky eckpoy JI1 — na Paxynok benediriapa s ¢pinaHcoBOro 3a0e3nedeHHs BAKOHAHHS
YMOB JIOTOBOPY IIPO HaJlaHHS JONOMIKHHUX IMOCIYT y MalOyTHROMY Ta/a00 rapaHTIHHOTO BHECKY AJIS
y4acTi y clienialbHOMY ayKIIiOH1 Y BUNIQAKy HagaHHs beHedimiapom 1o banky miaTixHo1 iHCTPYKIIiT Ha
nebeToBUil Mepekas 1010 crucaHHs KomTiB 3 Paxynky eckpoy JI1.

3) 3 PaxyHky eckpoy [uis OpOHIOBaHHsSI MOTYKHOCTI — Ha PaxyHok benedimiapa sik miara 3a
OpOHIOBAaHHSI MOTYXHOCTI, 110 CIUIAYYETbCA 3a JIOTOBOPOM IPO OpPOHIOBAHHS MOTYXKHOCTI, ab0 fK
CKJIaJI0BA IUIATH 32 MPUEIHAHHS €IEKTPOYCTAaHOBOK, CXeMa BHJIaui MOTY)KHOCTI SIKUX 3a0pOHbOBaHa 3a
JIOTOBOPOM NP0 OpOHIOBAHHS MOTYKHOCTI, Y BUNAAKYy HajnaHHs benedimiapom no banky miaTikHOT
THCTPYKIIIT HA 1e0eTOBMIA MTepeKas 010 CIIUCaHHS KOIITIB 3 PaxyHKy eckpoy.

4) na Ilorounmii paxyHok Kiienrta, BiakpuTuii B baHKy, 3 METOI MOBEPHEHHS TaKHX KOIITIB
Knienty y Bunanaky Hananus beneginiapom no banky mnatixkHoi iHCTpyKLii Ha moBepHeHHs KiieHTy
KOIITIB 3 PaxyHKy eckpoy /Ui po3paxyHKiB Ha OanaHcyrouoMmy puHky/Paxynky eckpoy JI1.

VY Bumaakax, 110 HepeideHi y mianyHkrax 1-3 mporo myHkTy, baHk 31ilicHIOE nepepaxyBaHHS
komTiB 3 PaxyHKy eckpoy uisl po3paxyHKiB Ha OallaHCYHOuUOMYy PHUHKY Ha KopucTh benedimiapa 3a
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YMOBH 3a3HAa4Y€HHs y IJIATDKHIN IHCTPYKIIT paxyHKy OTpUMyBaya, SKHi Mae HajexaTn benediniapy, 3
OamancoBuM HOMepoMm 2603 a6o 2600.

5.17.4. BaHk He Hece BiJNOBIIANBHICTh 32 JIOCTOBIPHICTh BiIOMOCTEH, 3a3HaYCHUX Y IUIATDKHIN
iHcTpykKIii benedimiapa, o6rpyHTOBaHICTh ii (hOpMyBaHHs, HampsiM CIMCAHHS KOINTIB, a TaKOX 3a
MEPEeBIPKy YKIAJEHHS Ta YMHHOCTI JOTOBOPIB MPO yd4acTh y OajJaHCYIOUOMY PHHKY, JOTOBOPIB MPO
BPETYJIIOBaHHS HeOalaHCIB €JIEKTPUYHOI €Heprii, JO0roBOpiB MPO HAAAHHSA JONOMIXKHMX IOCIYTr 3
peryioBaHHS YacTOTH Ta AaKTUBHOI MOTYXHOCTI y MaiOyTHhOMY (a TaKoXX MOBIIOMJICHHS PO
HEBUKOHAHHS 3a3HAYE€HOr0 JI0OrOBOPY), JOTOBOPIB MPO OPOHIOBAHHS MOTYXHOCTI, YKIAJEHHX MIXK
Kimienramu Ta benedimiapom. ®akt otpumanHs bankom Bin benediriapa miaTi>kKHOT IHCTPYKIT €
JOCTaTHIM MiATBEP/HKCHHSM HACTaHHA MiACTaB JUIA NepepaxyBaHHS KOWITIB 3 PaXyHKy eckpoy ams
po3paxyHKiB Ha OanmaHcyrouomy puHKY/PaxyHky eckpoy JII/ PaxyHky eckpoy st OpOHIOBaHHS
NOTY)KHOCTI. baHK 37iiiCHIOE TIepeBipKy IUIATIXKHOT 1HCTPYKLIi Ha MepepaxyBaHHs KOMITIB 3 PaxyHKy
€CKpoy JUIsl PO3paxyHKIB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy I/ PaxyHky eckpoy s
OpOHIOBAaHHS MOTYKHOCTI BUKJIFOUHO 11010 TIOBHOTH Ta MPABHJIBHOCTI 3a3HAYCHUX B Hil PEKBI3UTIB I
3miiicHeHHs u1aTtexy. KitieHT 3000B’s13ye€ThCsl CAaMOCTIMHO BPETYJIOBYBATH BiTHOCHHHM 3 berediiapom
IOJI0 HAJIEKHOTO Ta OOTPYHTOBAHOTO BHKOHAHHS HUM [id, HEOOXITHMX HJs 1HIIIFOBaHHS
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy Ui po3paxyHKiB Ha OajaHcyrouoMy puHKY/PaxyHKy eckpoy
JIl/ PaxyHKy eckpoy Iuisi OpOHIOBaHHS MOTY)KHOCTI B MOPSAIKY, BU3HaueHOMY JloroBopoM, B TOMY
yucii Knient 30008’ s13aumii o3naiomutn benediriapa 3 ymoBamu JloroBopy.

5.17.5. Bank 3xiiicHIOE IepepaxyBaHHs KOIITiB beHedimiapy BUKIIOYHO 32 YMOBH HAassBHOCTI Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha 6anaHcyrouomy puHKy/Paxynky eckpoy I/ Paxynky eckpoy amns
OpOHIOBAaHHS MOTY)KHOCTI TPOIIOBUX KOIITIB y CyMi, JOCTaTHIN AJs mepekasy komriB benedimniapy B
po3Mipi, BKazaHOMY B IUIaTDKHIN 1HCTpykIii benediniapa. Y Bumaaxy HeIOCTaTHOCTI KOUITIB Ha
PaxyHKy eckpoy [uis po3paxyHKiB Ha 6anancyrouomy puHky/Paxynky eckpoy I/ Paxynky eckpoy ams
OpOHIOBaHHS MOTYXXHOCTI AJIs 3[1MICHEHHS TepeKa3y KOIITIB 3a BCiMa MJIATLHKHUMHU THCTPYKIIISAMU, SKi
Haaiioum 10 banky, baHK BHKOHYye MaTiXHI IHCTPYKIIi B MEXaxX HAasBHOTO 3aJIMIIKY KOIITIB Ha
PaxyHKy eckpoy i po3paxyHKiB Ha O6anaHcyrouomy puHKy/Paxynky eckpoy I/ Paxynky eckpoy amns
OpOHIOBaHHS IMOTYXXHOCTI 0€3 JOTpUMaHHS YEProBOCTI iX HAJAXO/KEHHS. 3MIMCHEHHS JOTOBIPHOTO
CIMCaHHS TPOIIOBUX KOWITIB 3 PaxyHKy ecKkpoy Ui po3paxyHKiB Ha OallaHCYOUOMy pUHKY/PaxyHKy
eckpoy I/ PaxyHky eckpoy /i OpOHIOBaHHSI TIOTYKHOCTI B 1HINIM YacTUHI baHK 3/1iCHIOE JIHIIIEe HA
icTaBl HOBUX IJIATDKHUX IHCTPYKLii benediriapa y mopsaky Ta Ha yMoBax, BU3Ha4eHUX J[oroBopom.
bank 3nmilicHIOe mepepaxyBaHHA KOWITIB 3 PaxyHKy eckpoy, IHIlIOBaHE MUISIXOM HaJaHHS
benedimiapom miaaTi>kHOi 1HCTPYKILIi, 32 yMOBH, L0 BiJNOBIJHA IMJaTiXHa IHCTPYKLis odopMIeHa,
miAnrcaHa Ta HaJaHa 10 baHky 3 TOTprMaHHSM BUMOT 3aKOHOJIABCTBA Ta yKJIaJeHUX Mk bankom Ta
Knienrom 1 bankom ta benediniapom npaBouuHiB.

5.17.6. Kiient nopyvae banky nanaBatu benedimiapy B Oyap-sikuii yac AoCTym 10 PaxyHKy
€CKpoy JUIsl PO3paxyHKIB Ha OanaHcyrodomy puHKy/PaxyHky eckpoy III/ PaxyHky eckpoy s
OpOHIOBaHHS MOTY>KHOCTI /I BUKOHAHHS YCIX J1f, BKa3aHUX B YMOBax JI0rOBOpy Ta 10roBopax banky
3 beneoiniapom, y ToMy 4MCIIi 3 METOIO OTpUMaHHA iH(poOpMallii 00 HAsIBHOCTI Ta cTaHy PaxyHKy
€CKpOoy Ul pO3paxyHKiB Ha OanmaHcyrouomy puHKy/PaxyHky eckpoy [Il/ Paxynky eckpoy st
OpOHIOBAaHHS MMOTYKHOCTI Ta oIepalii 3a HUM (B TOMY 4HCii y popMi OaHKIBCHKUX BUITUCOK 3a PaxyHKy
€CKpOoy JUIsl pO3paxyHKiB Ha OanmaHcyrouomy puHKy/Paxynky eckpoy [Il/ Paxynky eckpoy s
OpOHIOBAaHHS TMOTY)KHOCTI), MIATOTOBKY IJIATDKHUX IHCTPYKIiHM Tomio. 3a3HaueHa iHopMallis Moxe
nepenaBatucs 3acobamu CHcTeM JUCTAHIIHHOTO 00CIyroByBaHHs abo enekTpoHHoi nomty (e-mail).

5.17.7. KuieHT € 0co00r0, BIINOBIJAIBHOIO 3a 3a0e3MeueHHs] HAasBHOCTI KOIUTIB Ha PaxyHKy
€CKpOoy Ul pO3paxyHKiB Ha OanmaHcyrouomy puHKy/Paxynky eckpoy [Il/ Paxynky eckpoy st
OpOHIOBAaHHSI TIOTYXHOCTI B CyMi, JOCTaTHIA JJis 3/ifiCHEHHS mepepaxyBaHHs KomTiB benedimiapy
BIJIMOBIAHO /10 HAJAAHUX HUM J10 baHKy MIaTiKHUX IHCTPYKLINA. Y ¢l MUTaHHS 11010 MOPAKY OpraHi3arii
B3aemoii Mixk Kiientom Ta beneginiapom B yactuHi 1oTpuManHs KimieHTOM BKazaHOi y IbOMY ITYHKTI
YMOBH, 3 ypaxyBaHHs po3mipy 3000B’s3aHb Kiienta mepen benedimiapoM, siki MOXYTh BUHUKHYTH
BianoBigHO 10 [IpaBun punky/3akony Ykpainu «IIpo pMHOK eIeKTpUYHOT eHeprii» Ta KOPUCTYBAaHHS
Knientom nocnyramu benediniapa, Bupimryrotbes Kiientom ta benediniapom 6e3 3anyueHHs banky.

5.17.8. YmoBwu noroBopy Ta 3asiBa npo BiAKpUTTs PaxyHka ecKpoy MiCTATh yci He0O0Xi1/IHI yMOBHU
o0 3aiiicHeHHs BaHkoM JOroBipHOro cnucaHHs KOWITIB 3 PaxyHKy eckpoy i po3paxyHKIB Ha
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6anancyrouomy puHKy/Paxynky eckpoy [II/ Paxynky eckpoy naisi OpOHIOBaHHS TMOTY)XHOCTI Ha
BHKOHAHHS YMOB JIOTOBOPY Ta 3asBU MPo BiIKpUTTA PaxyHka eckpoy. KimieHT moromKyeTbes 3 TUM, IO
y pasi, [KIIOo Mmicas HaOyTTs YMHHOCTI 3asBOIO MpO BIAKPUTTS PaxyHka eckpoy 10 3akOHOJaBCTBA
OyIyTh BHECEHI 3MiHM, 3TiIHO 3 SIKUMH JUIS 3I1HCHEHHS JOTOBIPHOTO CIHMCAHHS KOIITIB 3 PaxyHKy
€CKpoy Ul PO3paxyHKiB Ha OamaHcyiodomy puHKy/Paxynky eckpoy [II/ Paxynky eckpoy mmns
OpOHIOBAaHHS MOTYXHOCT1 OyJie BUMaraTucst HajlaHHs 10 baHKy JOKyMeHTIB, He nepe0ayeHux HUMHU
YMmoBamu noroBOpYy, baHK 37ificHIOBaTUME Take JOTOBIPHE CIHCAHHS KOIITIB BHUKJIIOYHO IICIs
OTPUMAaHHS YCIX BIJIMTOBITHUX JOKYMEHTIB.

5.17.9. BusHaueHe YMoBaMu JOTOBOPY Ta 3asBOIO MPO BIAKPHUTTS PaxyHKa eCKpoy J0pydeHHS
Kinienra Ha 3aiiicHenHst BaHkoM 10rOBipHOTO CIUCAHHS KOIITIB HaJJaHE 3 METOI0 BUKOHaHHS KitieHTOM
BUMOT 3aKOHO/aBCTBA.

5.17.10. Omnepauii cnucanus 3 PaxyHka eckpoy [uisi po3paxyHKiB Ha OaJaHCYIOUOMY PUHKY
Kiienra bank Bukonye mopans, 3 Paxynka eckpoy JII1/ PaxyHky eckpoy st OpoHIOBaHHS MOTY>KHOCTI
—B po0oui nHi baHky, OKpiM SIK y BUMaIKax, BU3HAYEHUX Y MOBaMH JJOTOBOPY Ta/a00 3aKOHOIaBCTBOM
(B TOMY YHCHl IS BXKHUTTS yCiX HEOOXiAHI 3ax0jiB, MependayeHruX 3aKOHOIaBCTBOM (omepalrii 1mo
PaxyHky Ta /ab0 BUKOHAHHS IJIATDKHUX IHCTPYKIIH MOXYTh OyTH 3yNUHEHI/IPU3YITUHEH] BiAMOBIIHO
10 3aKOHOJJaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHUHTY)) Ta 3yMOBJIECHUX TEXHOJIOTTYHOIO MIEPEPBOIO B
AaBTOMATH30BaHI 0aHKIBCHKiM cucreMi baHKy, B Mekax 3aJMIIKy KOINTIB Ha PaxyHKy eckpoy s
po3paxyHKiB Ha Oanancyrouomy puHky/Paxynky eckpoy [II/ PaxyHky eckpoy st OpOHIOBaHHS
MOTY)KHOCTI Ha TIOYAaTOK OaHKIBCHKOTO JIHS Ta 3 ypaXyBaHHSIM IMOTOYHHUX HAIXOKEHb KOIITIB Ha
PaxyHOK eckpoy [uid po3paxyHKiB Ha OanaHcyrouomy puHKy/PaxyHok eckpoy I/ PaxyHky eckpoy miis
OpOHIOBAaHHSI MOTYXKHOCTI TPOTATOM J00M Ta 3a yMOBH OTpuMaHHsS Bix benedimiapa mmaTiHHX
IHCTPYKIIN, sKI € MIACTaBOIO MAJisi CIUCAaHHS KOWTIB 3 PaxyHKy eckpoy uisi po3paxyHKiB Ha
Oanmancyrouomy puHKY/Paxyrky eckpoy JII1/ PaxyHky eckpoy aJiss OpOHIOBaHHSI IIOTYXHOCTI.

5.17.11. KnieHT MOTOMKY€EThCA 3 TUM, IO OIepallii 3 mepepaxyBaHHs KowITiB 3 PaxyHka eckpoy
JUIS PO3PaxyHKIB Ha OallaHCyrouoMy puHKY Ha PaxyHok benedimiapa abo mOTOYHHIA paxyHOK
benedimiapa, Ha mijgcTaBi oTpuMaHux bankom miatikHUX 1HCTpYKUINA benedimiapa, siki HagiHIIIM 10
banky no 23:29, BukonytoThcst bankom morounum mHem. Omeparii 3 mepepaxyBaHHsS KOIITIB Ha
PaxyHnok benediniapa abo notounuii paxyHok benediliapa Ha miJcTaBi 3a3HaYeHUX JOKYMEHTIB, SKi
Hamiimmm 1o banky micas 23:30, MoxyTh BUKOHyBatucs bankoM HactymHuM paHeMm. KiieHT
MOTO/KYETHCS 3 THM, I1I0 Omepalii 3 nepepaxyBaHHs KomTiB 3 Paxynka eckpoy I/ Paxynky eckpoy
JUTsl OPOHIOBAHHS TOTYXHOCTI Ha MiACTaBl oTpuMaHuX baHkoMm miuaTiXHUX IHCTPYKIIA benedimiapa
BUKOHYIOTBCSI TpOTSAroMm 1 poOGoyoro naHsA Micias OTpUMaHUX baHKOM MIaTDKHUX 1HCTPYKLIN
benedimiapa Ta iHIIMX HEOOXIHUX AJI TaKOI MJIATLKHOI oneparlii JokyMeHTiB benedimiapa.

5.17.12. KnieHT cmjauye KOMICIHHY BHHAaropoJy 3a po3paxyHKoBe 00CIyroByBaHHsS PaxyHKy
€CKpOoy Ul po3paxyHKiB Ha OanaHcyrodoMmy puHKy/Paxynky eckpoy JII, mo BiAKpUTI BIAHIOBIIHO 10
1IbOT0 MYHKTY 5.17 YMOB 10roBopy, B JiIeHb BUKOHAHHS MEpINOi MIaTiXHOi omepauii 3a PaxyHkom
€CKpOy 3a MOTOYHUHN KaJleHAapHUHN MiCA1lb OTPUMAHHS MOCIYTH, ajie B Oy/1b-SIKOMY BUIIAJIKY HE Ii3HiIle
5 yucia MicsIs, HACTYITHOTO 32 MiCsI1IeM HaJJaHHs MOCITYTH.

5.17.13. JInst 3akputTs PaxyHKy eckpoy Iuisi po3paxyHKiB Ha OanaHCyrouoMy pHHKY/PaxyHKy
eckpoy JI1/ Paxynky eckpoy [ijist OpoHIOBaHHSI TOTY>KHOCTI 3a iHiliatuBoto KirieHTa BiH Ma€ HaaTu 10
banky BiANOBiAHY 3asdBYy MpO BIAMOBY B OaHKIBCHKOI MOCIYTH, CIUIATUTH baHKy KoMICiiiHY
BUHAropoJly 3a 3aKpUTTa PaxyHKy €CKpoy AJisl po3paxyHKiB Ha OanaHCcytouoMy pHHKY/PaxyHKy eckpoy
JI1/ PaxyHky eckpoy sl OpOHIOBaHHSI MOTY)XHOCTI (y pa3i Ii BCTaHOBJIEHHs), Ta HaaaTu baHky
NMUCHMOBY 3roy benediniapa Ha 3akpUTT Takoro PaxyHKy ecKpoy 1715l po3paxyHKiB Ha OaJlaHCYI0UOMY
punky/Paxynky eckpoy Il / Paxynky eckpoy st OpoHIOBaHHS MOTYKHOCTI (3rojia benediriapa Mmoxe
OyTH HajlaHa, 30KpeMa, IUISIXOM BUKJIaIeHHs i1 y TeKCTi JoroBopy Mix bankom Ta benediriapom abo B
IHIIIOMY TOPSIJIKY, BU3HaYeHOMY Yy aoroBopi mMik bankom Ta benedimiapom). PaxyHok eckpoy ains
po3paxyHkiB Ha OamaHcyrouoMy puHky/Paxynok eckpoy /Il / PaxyHky eckpoy uis OpOHIOBaHHS
MOTY)KHOCTI 3aKpHUBA€ThCA BHUKJIIOYHO 32 YMOBU BHUKOHaHHS KilieHTOM yciX 3a3HaueHMX [Oid Ta
BIJICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY.

5.17.14. bauk Moke 3akpuTH PaxyHOK eCKpoy Il PpO3paxyHKIB Ha OaJaHCYIOUuOMY
pusky/PaxyHok eckpoy I/ PaxyHky eckpoy aisi OpOHIOBaHHS MOTYKHOCTI 3@ BJIACHOIO 1HIIIaTHBOIO
y TaKWX BHIIAJKaX:
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— AKIo orepauii 3a PaxyHKoM eckpoy JUlsl po3paxyHKIiB Ha OallaHCYl04OMy pUHKY/PaxyHKoM
eckpoy JII He 3mM1HCHIOBATUMYTBCS MPOTATOM IIIECTH MICSIIB MOCIUIb 1 Ha PaxyHKy eckpoy st
po3paxyHkiB Ha Oamancyrouomy punkKy/Paxynky eckpoy /III/ PaxyHky eckpoy st OpOHIOBaHHS
MOTY)KHOCTI He Oy/Ie 3aJIUIIKY KOIITIB,

— 3 IHIOUX MiJACTaB, mepeadadyeHux 3aKOHOJABCTBOM, B TOMY WYHCHI Y BHIIAJKYy
nikBiganii/mpunuaenns: Kimienta. [Ipu ibomy bank nepepaxoBye 3auIiok KOMTIB 3 PaxyHKy eckpoy
Ha BiakpuTHil s oOmiky komTiB Kiienta paxynok 2903 «KomTu kimi€HTIB OaHKY 3a HEAIFOUUMHU
paxyHKaMu»,

— skmo KiieHT Mae mpocTpoueHy 3a00proBaHICTh MIOAO CIIATH KOMICIHHOI BHHAropoJau 3a
baHKiBCBKI TOCTYrHM 3 BIIKPUTTA Ta OOCIYroByBaHHS PaxyHKy €cKpoy Hjsi pO3paxyHKIB Ha
Oanancyrouomy puHKy/Paxynky eckpoy JIII/ PaxyHky eckpoy mjis OpOHIOBaHHS TOTY)KHOCTI 1 TpH
IIbOMY BUJATKOBI orepaiii 3a PaxyHKoM eckpoy JUIst po3paxyHKiB Ha OanaHcyrouoMy puHKY/PaxyHkom
eckpoy I/ Paxynky eckpoy it OpOHIOBAHHS IMOTY>KHOCTI HE 3A1HCHIOBAIMCH MPOTATOM OCTaHHIX 60
(wictaecsaT) KaneHAapHUX THIB 1 baHk oTpumaB nmucbMoBY 3roay benediriapa Ha 3aKpUTTS TaKOro
Paxynka eckpoy [u1sl po3paxyHKiB Ha 6anaHcytouomy putky/Paxynka eckpoy JI1/ Paxynky eckpoy nms
OpoHtoBaHHs1 noTyx)HOCTi. [Ipn nmpomy bank mepepaxoBye 3aqumIok KomTiB 3 PaxyHKy eckpoy Ha
BiIKpUTHI uia oOmiky komTiB Kiienta paxyHok 2903 «KomTu kimi€eHTIB 0aHKy 3a HEAIIOUMMH
paxyHKaMm».

5.17.15. Knient Hagae no3Bin banky Ha mepenauy iHdopmarlii mpo 3aJHIIKUA 1 pPyX KOIITIB Ha
PaxyHKy eckpoy Juis po3paxyHKiB Ha Oanancyrouomy puHKy/Paxynky eckpoy JI1/ PaxyHky eckpoy s
OpoHIOBaHHSI TOTY)XHOCTI benedimiapy 3acobamu eneKTpoHHOI TOWTH Ha €-mail anapecy
escrow_res@ua.energy ta Ha nepefady iHdopmaiii npo BIIKPUTTS 1 3aKpUTTSA paxyHKiB Ha e-mail
anpecy fg@ua.energy.

5.18.  IlpuennaBmuchk 10 YMOB noroBopy, KiieHT mum HamaB baHKy MaTikHY 1HCTPYKIIIFO
(sixa MICTUTBCS B IIMX YMOBax jJoroBopy) Ta banky i benedimiapy 3rogy Ha 3AiiiCHEHHS KOXKHOI
IaTikHO1 omepamii 3 Bigkputoro Kiienty PaxyHky eckpoy, iHiLiOBaHOI y BUMAJIKax Ta MOPSIKY,
BHU3HAUCHUX LI€I0 CTATTEI0 Y MOB JOTOBOPY Ta 3asBOIO MPO BIIKPUTTS PaxyHKy eckpoy.

Kiient 3 meroro 3xilicHeHHS niepekasy KomTiB 3 PaxyHKy(-iB) €CKpOy y BHIaKax Ta MOPSIKY,
BU3HAYEHHUX I[I€}0 CTaTTEI0 YMOB JIOTOBOPY Ta 3asiBOIO MpO BiAKpUTTS PaxyHKy eckpoy, Hajae baHky
ta benedimiapy mpaBo Ta 3rogy odopmIIIOBAaTH Ta MIANMUCYBATH BIJ CBOTO IMEHI Ta/abo BiJ IMEHI
KnienTa, yci mOoKymMeHTH, HEOOXimHI AN 3A1MCHEHHS KOXXHOI TakKoi IUIaTXHOI omeparlii, a TaKox
iHiniroBatu bankom Ta benedimiapom BIAMOBIAHI MIATIXKHI oneparlii 3 Horo PaxyHKy ecKkpoy HUIsIXOM
o(opMIIeHHS IIAaTIXKHUX IHCTPYKIIiH.

KoskHa maTiHa ornepartist BiIMOBIIHO /0 III€T CTaTTi Y MOB JOTOBOPY 31HCHIOEThCSI bankoM 6e3
HeoO0XiJHOCTI noaanHs KilieHTOM OKpeMHX MIaTiKHUX 1HCTpYKLiK Ta 3roj KimieHTa.

6. KymiBas, npoaax, 00MiH iHO3eMHOI BaJII0TH

6.1. Hananns KnienTy nmocnyr moao 3ai1MCHEHHs omepaiiil 3 KymiBii, NMPOJaxy, OOMIHY
1HO3eMHO1 BaJIIOTH 3/1MCHIOETHCS Ha MiJcTaBi 3asB KitieHTa npo KyIiBito, MPoJIaXk 1IHO3€MHOI BaIIOTH,
KYIIBJIIO 1HO3EMHOI BaJIOTH 3a IHIIY 1HO3€MHY BaliOTy (OOMIH 1HO3EMHOI BallIOTH), OOPMIICHHUX 1
nojaHux 10 baHKy 3 NOTpUMaHHSM BHMMOT, BCTaHOBJIEHUX 3akoHOJaBcTBOM, llpaBmiamu banky i
YMoBamMH JOTOBOPY, @ TaKOX JIOTOBOpaMH, YKJIaJAeHUMU Mik CTOpoHaMu (3a BUHATKOM BaJFOTHHX
orneparii, 311HCHEHHS SIKMX € MOKJIMBUM Ha MiACTaBl MoioxeHb /loroBopy Ta/abo 1HIMIKX YKIQACHUX
MK CTopoHamMH JOTOBOpIB, SIKI BHU3HAUAIOTh IOPSIOK IPOBEIEHHS TaKUX OIepamiil 1 mepenik
PEKBI3UTIB, HEOOXITHUX IS X 37ilicHeHHs (03 moaHHs 10 baHKy BiAMOBITHUX 3asB)).

6.2. 3asiBM MpO KYIIIBIO, IPOAaK 1HO3€MHOI BaJIFOTH, KYIIBIIIO 1HO3EMHOI BAJIIOTH 3a 1HIIY
1HO3eMHY BaoTy (0OMiH 1HO3€MHOI BaItOTH) oAatoThest KimientoMm 10 banky 3a (hoopMoro BU3Ha4eHOIO
bankoMm Ta posmimieHor Ha Caiiti 6aHkKy a00 y JOBUIbHIA QopMi 3 000B’SI3KOBHM BKJIFOUEHHSIM 10
KO’KHOT 13 HUX TaKUX PEKBI3UTIB (3 ypaxyBaHHSAM BH]y orepartii):

—HalMEHYBaHHSI 1 MICII€3HaXOKeHHS baHKy;

—Ha3BH, JaTH CKJIaJIaHHs 1 HOMEpa 3asBU;

—HaiimenyBanHs KiieHnra, Horo MicuesHaxo/keHHs (yMoBa crocyeThesi KiieHTa — 1opuanyHoi
ocobmn);
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—Tpi3BuIIa, iMeH1, Mo 6atbkoBi KitieHTa (32 HassBHOCTI), HOTO MicCIsl HOTO MPOKUBaHHS (yMOBa
crocyeThest Kitienta — ¢i3udHOi 0co0u — mianpuemIis);

—HomMmepy Tenedony Kiienra;

—Ha3BHU 1 KOAY 1HO3EMHOI BAJIOTH, IO KYNY€EThCS, MPOAAETHCS, OOMIHIOETBCS (3a3HAYAIOTHCS 3
ypaxyBaHHsIM noJioxkeHb Knacudikaropa iHO3eMHUX BaIIOT Ta OAHKIBCHKHX METAIIB, 3aTBEPHKEHOTO
noctaHoBoto IIpasninusa HamionansHoro 6anky Ykpainu);

—CyMH KYIIiBJIi, MPo1axy, 0OMiHy iHO3eMHO1 BaTIOTH;

—KypCy KYITBII, MPOAXKY 1HO3EeMHOI BAJIFOTH, KypCy / KpOC-Kypcy OOMiHY 1HO3EMHOI BaJIFOTH;

—HOMEpa paxyHKa, Ha KUK HEOOX1THO 3apaxyBaTH KyIUICHY / OOMIHSHY 1HO3EMHY BaJlOTYy a0o0
HaI[IOHAJILHY BAJIIOTY, OTPUMAaHy BHACTIJOK MPOJaXy iHO3EMHOI BalIOTH, HallMCHYBaHHS OaHKa, B
SKOMY BIAKPHUTO TaKUil paxyHOK;

—MiCTaBM AJs KyMiBJi/0OMiHY 1HO3€MHOI BaJIOTH (30KpeMa, MOCHUJIaHHSA Ha JOKYMEHTH, SKi
BIJIMOBIAHO JI0 TOJIOKEHb 3aKOHOJABCTBA Ta BUMOI baHKy MOXyTh OyTH MiJCTaBOIO JUIS TaKUX
oreparliii Toio) adbo 3a3HavYeHHS «0e3 30008’ 13aHbY (7151 BUITAIKIB KYITIBIIi IHO36MHO1 BJIFOTH B MEXaxX
BCTAHOBJICHUX 3aKOHO/IaBCTBOM JIIMITIB);

—TIOPSAZIOK OTpUMaHHS BaHKOM KOMICIHHOT BHHATOPOIX 32 3/IHCHEHHS BIJAOBIIHOT OIepaitii;

—IHIINX BIJOMOCTEH, BKIIOYEHHS SKHX OO 3asiBH € HEOOXIZHHM 3riHO 3 BHMOIaMH,
BCTaHOBJICHUMH 3aKOHOAAaBCTBOM, [IpaBunamu banky i YMoBaMu 10roBopy.

6.3. 3asBU MPO KYMIBIIIO, IPOAAXK 1HO3EMHOI BAJIFOTH, KYITIBIKO 1HO3EMHOI BAJIIOTH 3a 1HILY
iHO3eMHY BaToTy (0OMiH iHO3eMHOT BayltoTH) noaarThest Kitientom o banky B maneposiit hopmi (He
MeHIIe HIXK Yy 2 (ABOX) MpuMipHHKaxX) abo B eleKTpoHHIH (popmi 3acobamu CucteMu AUCTAHIIAHOTO
00CITyroByBaHHS.

6.4. Hanexxnum uymHoMm odopmieHi Ta momani Ao baHky 3asBu Hpo KYMIBIIO, MPOJAXK
1HO3eMHO1 BaJIFOTH, KYIIIBIIIO 1IHO3€MHOI BAIIOTH 32 1HIIY iHO3eMHY BaITIOTY (OOMiH iHO3€MHOT BaJIOTH)
3aNUIIAI0THCSI YUHHUMH O MOMEHTY X BUKOHAHHS Ha YMOBaX, BU3HAUEHUX Y BIAMOBITHUX 3asBax, a00
710 MOMEHTY iX BifkiIukaHHs KilieHTOM y OpsiiKy, BU3HAU€HOMY Y MOBaMH JOTOBOPY.

6.5. [Tonani 1o banky 3asBU Mpo KyMHiBiIIO, MPOJaXX 1HO3EMHOI BAIIOTH, KYIIBIIIO 1HO3EMHOT
BAJIOTH 32 1HIIY 1HO3eMHY BaIIOTY (0OMiH 1HO3eMHOI BatoTH) KITiEHT MOXXKE BIIKIMKATH Y MOBHUX
cyMax (SIKILIO omepallii 3a TAKUMU 3asBaMU HE 3[[IHCHIOBAJINCS ) a00 Y YaCTKOBUX cyMax (SIKIIO orepartii
3a TaKMMU 3asBaMU He 3J1HCHIOBaNUCS a00 3/1HCHIOBAJIMCSA YaCTKOBO) IUIAXOM MHoJaHHS 0 banky
JIMCTIB MPO BIJIKIMKAHHSA TaKUX 3asB, CKJIAJEHUX Yy JOBUIBHIN (GopMi (Taki JUCTH y manepoBiit Gpopmi
nonatotbest Kiientrom a0 banky 3a mianmucamMu ynoBHOBaXK€HUX IpeacTaBHUKIB KilieHTa, 3pasku
HiAMKCIB IKUX MICTATbCA Y HajaHoMy 10 baHky mepeniky ociO, sSiki MalOTh MPaBO PO3MOPSKATUCS
PaxyHkoM 1 mianucyBaTH MiaTLKHI HCTpYKLUIT (yMoBa crocyerbes KiieHnTa — ropuaudnoi ocodun) / 3a
nianucom Kiienra (ymoBa crocyetbes KiieHTa — (hi3nuHOi 000U — MIATIPHEMIIS ).

VY takux nuctax KiieHT moBuHEH 3a3HayaTH CBO€ HaiiMeHyBaHHs (ymMoBa crocyeTbest KiieHta —
IOpUANYHOT 0COOM )/TIpi3BHILE, M s, 1O OAaTHKOBI (32 HasIBHOCTI) (yMOBa cTocyeTbes Kiienta — dizuunoi
oco0u — miampHeMIls), HaliMeHyBaHHS baHky, Ha3BHW, JaTH CKJIAJaHHA 1 HOMEPH 3asB, IO
BIJIKITUKAIOTHCSI, @ TAKOK 1H(POPMAIIIIO IOI0 TOTO, y IKUX YaCTUHAX (CyMax ) BiAKIMKAIOTHCS TaKi 3asBHU.

6.6. bank 3anuniae 0e3 BUKOHAHHS 3asBU PO KYIIBIIIO, MPOJIaX 1IHO3€MHOT BaJIIOTH, KYITIBITIO
1HO3eMHOI BaJIIOTH 32 1HIIy 1HO3eMHY BaIOTY (0OMiH 1HO3€MHOI BJIIOTH) y BUMAAKaX iX 0hOpMIIEHHS 3
MOPYIIEHHSM BHMOTI, BCTaHOBJIEHUX 3aKkoHOJaBcTBOM Ta/abo IlpaBunamu banky, Ta/abo YmoBamu
JIOTOBOPY, Y BHIIJKaX HAJEXKHOro iX BiakiukaHHS KiieHTOM, y BUIAnKax, KOJM iX BUKOHAHHS
npu3Bene 10 MOPYIICHHS BUMOT 3aKOHO/ABCTBA, a TAKOX B IHIIMX BUIMAIKaX, BU3HAYCHHUX 3T1ITHO 3
3aKOHO/IaBCTBOM.

6.7. bank inpopmye Kiienrta npo 37iiicHeH1 onepariii 3 KymiBii, IpoJaxy, 0OMiHYy 1HO3eMHO1
BAJIIOTH, Y TOMY YHUCJIi YMOBH X 3/1iICHEHHS, JIIXOM BKJIFOUEHHS BiANOBIAHOT iH(OpMAIIil 10 BUITHCOK
3 PaxynkiB Knienra, Binkputux y banky, siki OynyTh 3aisiH1 Yy BUKOHAHH1 BIATIOBITHUX ONEparlii.

6.8. [lum Kuient nopy4ae banky, a bank Mae nmpaBo nmpojatu KyIjieHy iHO3eMHY BaJIIOTy Ha
BATIOTHOMY PHHKY YKpaiHH, SIKIIO Taka iHO3eMHa BaliOTa He Oyja BUKOPUCTaHA 3a MPU3HAYCHHSM
IPOTSrOM BU3HAYEHOTO 3aKOHOAABCTBOM CTPOKY.

6.9. Kypcu kymiBmi/mpogaky iHO3eMHHX BJIIOT 32 HAIllOHAJIbHY BATIOTY BCTAHOBIIOOTHCS
bankoMm camocTiiiHo.
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7. Ocob6anBocTi o0ciayropyBanusi KaprkoBux paxyHkiB

7.1 OOcnyroByBaHHs IUIATIKHUX OIEpallii, iHimiioBaHux 3a KapTkoBUMH paxyHKaMu 3a
JIOTIOMOT0r0 KopriopatuBHUX KapTok Ta/abo iX pekBi3WTIB, 3AIHCHIOETHCS 32 J[€0ETOBOKO MIATIKHOIO
cxeMoro Ta 3rigHo 3 IlpaBmiamu 3acTtocyBaHHS KoprnopaTuBHHX KapTok, siki € 10JaTKOM /10 YMOB
JI0TOBOPY

[niniroBanHs nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a J0nomMorow koprnopaTtuBHux Kaprox
Ta/abo0 iX PpEKBI3UTIB MOXKE 3HIMCHIOBATHCS BHUKIOYHO B MeEXax OIepalliif, J103BOJICHUX
3aKOHOAABCTBOM.

1.2 3a KapTkoBUMH paxyHKaMd MOXXYTh NMPOBOJMUTHUCS TUIATDKHI oOmepartii, o 3TiIHO 3
[TpaBunamu mumatixHUX cucteM Ta/ado IlpaBunamu banky cynpoBOKYIOTECS OJOKYBaHHSM KOIITIB.
Komru, 3a6nokoBani Ha KapTkoBuxX paxyHKax, HE MOXYTb BUKOpHcTOBYBaTHCs Kiientom (y Tomy
YHCITL, U1 301CHEHHS 1HIINX TUIATOKHUX OIepaniii) 10 MOMEHTY iX po30iokyBaHHS bankoMm.

7.3. Y pamkax oOciyroByBanHs KapTkoBux paxyHkiB Jlepkaresi MatOTh IPaBo:

7.3.1. 3a momomororo KoprnopatuBHUX KapTok iHilifoBaTH IIATKHI ONeparliii 3 oriaTu ToBapiB
1 mocayr, mepekasy KomTiB 3 KapTkoBUX paxyHKiB Ha iHII paxyHKU KitieHTa Ta IHIIKUX 0Ci0, OTprUMaHHs
TOTIBKM Ta iHIII omeparii, BU3Ha4YeHi 3aKOHOJaBCTBOM, [IpaBuiamu miuati>kHux cucteM, lIpaBunamu
banky 1 YMoBaMu 1oroBopy (OKpim omnepailiii, 31iHCHEHHS SIKUX 3a00pOHEeHE, 00MEKEeHE TOIO 3T1HO 3
3aKkoHOIaBCTBOM (y TOMY YHCIIi 3aKOHOJABCTBOM Yy cepi OaHKIBCHKOI AisTBHOCTI 1 (piHAHCOBOTO
MOHITOPHHTY, BaJIIOTHUM 3aKOHOJAaBCTBOM To1110), [IpaBunamu mnari>kaux cucrem, [IpaBunamu banky
1 YMoBaMu JO0TOBOPY).

7.3.2. 3wmintoBatu PIN-xomu HeoOMexeHy KUIBKICTh pa3iB 3a JomomMoror baHkomarTis,
[adopmariiiHo-TpaH3aKIIHHUX TEpPMiHANIB, IHIIMX MPHUCTPOIB, SKI MaIOTh Taki (YHKIIOHAIBHI
MOXJIMBOCTI (3 METOIO MiABHIICHHS PiBHS OC3IMEKH iX BUKOPHUCTAaHHS) ab0 HUISAXOM 3BEPHEHHS 10
BijiieHHs baHKy.

74. Y pamkax o6cayroByBanHsa KapTkoBux paxyHkiB KitieHT 3000B’i3aHUM:

7.4.1. Hanexuno BukonyBatH [IpaBuiia 3acTocyBaHHs1 KOpropaTuBHUX KapTok, siKi € 101aTKOM
10 YMOB JO0roBOpy (HEBiI’€MHOIO iX YAaCTHHOIO), y TOMY YHCHI ycCi iX MOJOXEHHS 1 BUMOTH, IIO
CTOCYIOTBCSl OTPUMaHHS KopropatuBHUX KapTok i moBepHeHHs iX baHKy, iHIIIFOBaHHS IJIATiKHUX
ornepauii 13 3acTocyBaHHAM KopropaTHBHUX KapTok, BHeceHHs koprnopatuBHuX Kaptok no Crom-
CHHUCKY, Oe3leKkH 3/A1MCHEHHs BIJIMOBIAHMX OIEpaliil TOIo, a TaKoXK 3a0e3MEeYUTH HAJEXKHE iX
BUKOHaHHSA yciMa JlepkaTensimu.

7.4.2. BxuBath yci MOXIUBI 33aX0Jd, CIPSAMOBAHI HA MIIBUIICHHS O€3MEKH 3IHCHECHHS
IUIaTDKHUX oneparlliil 3a KapTkoBUMHU paxyHKamH, y TOMY YHUCIi HaJiiiHO 30epiratu i He mepeaaBaTi
TpPeTiM 0cobaM, sIKI HE MaroTh MPABOBUX IIJICTaB Ui IIbOTO, CBOI NMEPCOHAIBHI JaHi, KOPHOPAaTUBHI
Kaptku 1 ix peksizutu, PIN-xonu, Kogu CVV2/CVC2, OTP-napoi, cioBo-napoiib, BKa3zaHe y MoAaHii
no banky mucbMOBIi 3as1B1, @ TAKOK 1HIII 3aCO0U 1 BIJOMOCTI, 1110 JIal0Th 3MOTY IHIIIIOBATH TUIATIXKHI
omnepauii 3a KapTkoBUMHU paxyHKaMu 13 3acTOCyBaHHAM KopropaTuBHUX KapTok Ta/abo iX pekBi3uTIB
(PIN-koau, Kogn CVV2/CVC2 ta OTP-maposii HikoIM He 3anuTyioThess KOHTaKT-1IeHTPOM).

7.4.3. He BHMKOpPHCTOBYBAaTHM KOIUTH, LIO0 OOJIKOBYIOThCS Ha KapTkoBUX paxyHKax, 3a
JIOTIOMOT010  KopriopatuBHUX KapTok mist Bumiati 3apoOITHOI TUIaTH, 1HIIMX BHUILIAT COIIATBEHOTO
XapakTepy, PO3paxyHKiB 3a 30BHIIIHBOTOPTOBEIBHUMH JOTOBOpaMM (KOHTpakTamH), 3iHCHEHHS
1HO3€MHUX 1HBECTHUILIIN B YKpaiHy Ta IHBECTULIINA PE3UICHTIB 3a 11 MEXKI.

7.5. ¥ pamkax o6cayroByBanHsa KapTkoBux paxyHKiB baHk mae mpaBo:

7.5.1. Buwmaratu Big Kiienra, npeacraBuukiB Kiienra 1 Jlep:kareniB HaleKHOTO BUKOHAHHS
[TpaBuna 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 10aTKOM /10 YMOB JIOTOBOpPY (HEBiA €MHOIO iX
YaCTUHOIO), Yy TOMY YHMCII yCiX IX IMOJIOKEHb 1 BUMOT, 110 CTOCYIOTHCS OTPUMAaHHS KOPIOPATUBHUX
Kaptok i moBepHeHHs iX baHKy, iHII[IFOBaHHS IUIATIKHUX OIEpalliif 13 3aCTOCYBaHHAM KOPIIOPATUBHUX
Kaprok, BHecenHs kopmnopatuBHux Kaptok mo Crom-cmmcky, Oe3meku 3AIMCHEHHS BiJIIMOBITHUX
oreparii ToIo.

7.5.2. Buocutm xopmnoparuBHi Kaptkm mo Crom-crnimcky 3a BIAcHOIO iHimiaTHBOK (0e3
HEOoO0X1THOCTI OTpuMaHHs 3rou KitieHTa Ha BUMHEHHS TakuX JIii) y BUNajKax, Bu3HadeHux [IpaBunamu
3aCTOCYBaHHS KopropatuBHUX KaprTok, siki € gomaTkoM 70 YMOB JOTOBOPY (HEBIZ €MHOIO ix
YaCTHUHOIO).
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7.5.3. BcranoBmoBatu 1  3MiHIOBaTHM  (3MEHINYBaTH, 30UIbIIYBaTH, CKacOBYBAaTH)
ABTtopwu3ariitHi 1imiTH (6e3 HeoOXiTHOCTI oTpuMaHHs 3roau KirieHTa Ha BUNHEHHS TaKHX i), a TAKOX
3 BIACHUX MIPKYBaHb, CIIPSIMOBAHUX Ha MIHIMI3aIlil0 PU3HKIB (PiHAHCOBUX BTPAT, BiIMOBIATH KiieHTY
y 3a7I0BOJICHHI HOTO KJIOIIOTaHb PO 3MiHY ABTOpH3aliiHKX JIMITIB (06€3 moscHeHHs KimienTam npuauH
TaKHUX BiIMOB).

7.5.4. TlpotsroM mepioay MNEpeBIpKH MPABOMIPHOCTI 3JIMCHEHHS IUIATDKHHX OIepalii 3a
KapTkoBUMH paxyHKaMH HE 3apaxOBYBAaTH Ha TaKi PaXyHKH KOIITH Y CyMax TaKHX OIepariil.

7.5.5. He BigmkomoByBatu KomTH 3a mpereH3ismMu KirieHta y BumNaakax, BHU3HAYCHHX
[IpaBuiamu 3acTocyBaHHs KopropaTuBHUX KapTok, siKi € 101aTKOM 10 YMOB JOTOBOpY (HEBi €MHOIO
iX YaCTHHOIO).

7.6. Y pamkax oOciyroByBanHsa KapTkoBux paxyHkiB bank 3000B’si3aHUM:

7.6.1. TIloBimommaru Kiienta mpo 3ailiCHeHI IUIATDKHI omepamii i3 3acTOCyBaHHSM
KoprnopatuBHux KapTok y mopsiiky, Bu3HaY€eHOMY Y MOBaMHU JIOTOBOPY.

7.6.2. Ilpumitmaru Bin Kiienta, npencraBuukiB Kiientis i JlepkaTemniB moBiZOMIEHHS L1010
HeoOXxiAHOCTI BHeceHHs KoprnopaTuBHUX KapTtok no Cron-cnucky (MiATBEPAKEHHSM HAJIEKHOTO
HajaHHs 10 banky 3a3HadeHoi iHopMmamii € peecTpariifHi HOMEpU TMOBIAOMIIEHB, SIKI HAIAIOTHCS
Knienty, npencrasaukam Kiientis i Jlep:katensiM npu npuitMaHHi1 TaKUX MOBIAOMIICHb Bl HUX ), TICIIS
4Oro BHOCUTH BianoBiqHi kopriopatuBHi Kaptku no Cton-crucky.

7.6.3. Ilpuiimatu Bim KieHTa nuchbMoOBiI 3asgBU (MpeTeH3ii) MPO OCKAPKEHHS IUIATLKHHUX
omepaniid 3a KapTkoBumMH paxyHKamu, 31HCHEHHX 13 3aCTOCYBaHHSM KopropaTHBHHX KapTok, Ta
BXKMBAaTU 3aXOJU MO0 TPOBEACHHA IMEPEeBIPKH MPABOMIPHOCTI 3AIMCHEHHS TaKHUX OIepalliid,
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUIATDKHI TpUCTpoi IHIIMX OaHKIB) y MeXaxX CTPOKiB, BU3HadeHMX lIpaBuiamMu 3acTOCyBaHHS
KopriopatuBHUX KapTok, sIKi € J0JaTKOM 10 Y MOB JI0TOBOPY (HEBiI €MHOIO 1X YaCTHHOIO).

7.7. VYei pii, ski 3rigHO 3 YMOBaMHU JOTOBOpPY MOBHUHHI BYHHsATHCA Jlepxkarensimu i
npencraBaukaMu Kiienra € 30008’ s3anasmu KitieHTta, y 38°s13Ky 3 unM KitieHT moBUHEH 3a0e3meqnTi
HaJIeKHE 1X BUKOHAHHS.

8. JloroBipHe ciMcaHHs KOWITIB Ta iHII onepanii 3a fopy4ennsam Kiaienra

8.1. 3 MeTor0 3a0€e3MeueHHs HaJIeKHOT0 Ta CBOEYACHOI'O0 BUKOHAHHSA IPOLIOBUX 3000B’s3aHb
Knienra nepen bankom 3a num JloroBopom Ta/ab0 3a 1HIIKME JOTOBOPaMH, 110 YKJIa/ieH1 Ta/abo OyayTh
yknaneHi Kiientom 3 bankoMm, Ta ommatu mociyr banky KiieHT nopydae ta Hanae banky 3rony
3MIACHIOBAaTH Ha KOPUCTh baHKy (HeoOMeXeHy KUIBKICTh pa3iB) JOTOBIpHE CIMCAaHHS KOIITIB 3
BIJIKpUTHUX 1 TaKuX, 110 OyAyTh BiAKpUTI Homy y banky [lotounux, Bxiagnux 1 KaptkoBux paxyHkis
Knienta B HamioHanbHIA Ta/abo 1HO3eMHINH BaJIIOTI y CTPOKH, 3a3HAa4y€HI I[MMH YMOBaMHU JOTOBOPY
Ta/abo 3asBOI0 NPO HaJaHHS BiANOBIAHOI baHKIBChKOI mociyru (y TOMY YMCIl Y BUMNAJIKY MOYaTKy
nepioy, BCTAHOBJIEHOT'O JUIsl IOTallleHHs BiANOBIAHOT 3a0oproBanocTi KiienTa, a0o y pa3i BAHUKHEHHS
MIPOCTPOYCHOI 3a00PrOBAHOCTI), y CyMI, IO BIATIOBIAAE€ pO3MipaM IpoIiIoBUX 3000B’s13aHb KitieHTa, K1
HiAraoTh CIiaTi Ha migcraBi JloroBopy abo iHIIMX JOTOBOpIB, YKJIAAEHUX Ta/a0o, 1m0 OyayTh
ykaazaeHi, Mmix Kioientom ta bankowm.

8.2. [Tpuennyrouncs no Jorosopy KiieHT mopydae Ta Hamae baHKy 3romy caMoCTiiHO
3MilcHIOBaTH (HEOOMEXKeHY KIJIbKICTh pa3iB) JOTOBIpHE CIHCAHHS KOIUTIB y BiAMOBIJHOMY pO3Mipi 3
fioro PaxyHKiB, SIK BIIKpHUTHX, TaK 1 TaKuX, 10 OyAyTh BiAKpUTI oMy B baHKy, IIIsIXOM BUKOHAHHS
IUIATDKHUX ONepaliid y HaCTyIMHUX BUIAAKaX:

— 32 BMKOHAaHi 3rigHO 3 JloroBopoM ormepauii Ta HaJaHi MOCIYrH y po3Mipax, nepeadadeHux
Tapudamu/Tapupuumu nakeramu banky, y Tomy uncii (ane He BUKIOYHO) 3a0oproBaHocti Kiienra
nepen bankom 3a IInaTiKHUMHM TOBITOMJICHHAMH, TeXHIYHOI 3a00proBaHOCTi, 3a00ProBaHOCTI 3
BIJIIIKO/TYBaHHSI BUTpaT, MoHeceHUX bankom (30impmienux Ha cymy [1/IB), 31 crutatu mrpaduux
caHKIi# (mTpadiB 1 MeHi), Ipy HACTaHHI CTPOKIB criaTu 0oproBux 30008 ‘s3anp Kiienra nepen bankom
(SIK MpOCTPOUYEHUX TUIATEXKIB, TAK 1 IJIATEXIB, CTPOK OIJIATH SKUX HACTaB), 3000B’s3aHb 31 CIUIaTh Oy/1b-
AKOi 1HIIOI 3a00proBaHOCTi, OyOb-SIKMX IHIIMX TIJIaT, BU3HAUYEHUX OyAb-KUMHU JOTOBOpaMH,
YKJIaIeHUMH MK HUM Ta baHkom, B Tomy uMchi (ajle He BHKIIOYHO) 3a [loroBopoM, KpeaAMTHUMU
JIOTOBOpaMH, JIOTOBOpaMM 3a0€3MeyYeHHs, JO0TOBOpaMHU CTpaxyBaHHS (cnucaHHs bankom cymu
CTpaxoBOi BUHATOPOJIH, OTpuMaHOi KitieHTOM 3a JIoroBOpaMH CTpaxyBaHHS, 3a SIKUMH baHK BHCTYIae

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02. é§026
MinnucyBau Mymka Cepriit @egopoBud ||H | || ‘ l“ | ID nox.2838242



BUTOZI0HAOyBaueM) TOMIO, MOJOKEHHSIMH 3aKOHOJABCTBA, a TAKOX Y pa3i IMOMHIIKOBOTO 3apaxyBaHHS
komTiB Ha PaxyHok KiieHta Ta/a6o 3 MeToro BUIpaBIEHHS TEXHIYHUX MOMUJIOK TMPHU MPOBEACHHI
IUTaTKHOI omeparii 3 mepekasy KOUITIB, Ta HaJga€ MpaBo baHKy IIISXOM OTOBIpHOTO CHHCAHHS 3
PaxynkiB KiienTa, ik BIAKpUTHX, TaK 1 TaKuX, Mo OyayTh BIAKPHUTI oMy y banky, orpumaru cymy,
HEOOXiHY /715l TOBHOT'O BUKOHAHHS 3000B s3aHb 32 J[oroBOpoM Ta BHUILEBKAa3aHUMH JOTOBOPAMH, Ta
U151 IOBEPHEHHS IOMMJIKOBO 3apaXxOBAaHUX KOIITIB Ta/a00 BUIPABJICHH TeXHIYHOI noMumiku. [IpaBo Ha
JIOTOBIpHE CITUCAHHS BUHUKAE y baHka B JeHb, HACTYIHUH 32 JHEM, KOJIM 3000B's13aHH 3a JJloroBopom
a00 THIIMMH JOTOBOPAMH, YKJIAJIECHUMH, TaK 1 TAKUMH, 110 OyyTh ykiaaaeHi, Kmenrom 3 bankom ta/abo
KOHTpareHTamu, Majo OyTu BukoHaHe KirieHTOM BiAMOBIAHO 10 HOTO YMOB (y TOMY YHCIIl, Y BUIAJIKY
MOYaTKy Mepioay, BCTAHOBIIEHOTO JUIs IMOTAIIEHHS BiAMOBIAHOI 3aboproBanocti Kiienra, a6o
BHHUKHEHHS MpOCTpodeHoi 3aboproBaHocti KiieHnta mepen bankom)/ oapasy micis MOMHIKOBOTO
3apaxyBaHHs KOIITIB Ha BigkpuTi B banky Paxynku Kiienra,

—y BUIIQAKY 3apaxyBaHHd Ha Bigkputuid B  banky Paxynoxk Kiienta cymnm
MOMMJIKOBOI/HEHANIEKHOT TIATKHOT onepartii Ta HaIXOPKEHHS Bl HaJlaBayda IUIaTIKHUX MOCTyT/0aHKy,
mo o0ciayroBye oco0y, 3 paxyHKy SKOi OyB 3AiHCHEHWH Takui TepeKas, IMOBIJTOMJICHHS IpO
MIOMUJIKOBY/HEHAJICKHY TIAaTKHY onepanito (Hagaii - [loBizomuenns 6anky), Knienr nagae banky
nopydyeHHs (IpaBo) Ha 3M1MCHEHHS JIOTOBIPHOTO CIMCAaHHS BIAMOBITHOI CyMH KOIITIB (BKa3aHOi y
[ToBimomnenni 6anky) 3 Oyap-sikoro Binkputoro B banky Paxynky Kiienra ta mepepaxyBanHs ii Ha
paxyHOK, BkazaHuil y I[loBinomnenni 6anky. Take qopydeHHs miJyisirae BUKOHaHHIO baHKoM He paHile
natu orpuManHs [loBinomnenns 6anky. [Ipu npomy, bank caMOCTiifHO Ta Ha BIACHHUHA PO3CY/] IPHIIMae
pilIEHHS 111010 BUKOHAHHS 3raJIaHOr0 I0PYYEHHsI Ha JOTOBIPHE CIIMCAaHHS;

—y BHWIAOKy 3apaxyBaHHA Ha Bigkputuii B  banky Paxynok Kiienra cymnu
MTOMUJIKOBO1/HEHAJIEKHOT TUIaTIXKHOT oreparliii 3 paxyHKY, BiikpuToro bankom iHIomy kiieHTy (Hagani
— HenanexHuii MiIaTHUK) Ta HAJXO/PKEHHS MHCbMOBOTO MIATBEPIKEHHs BiJ Takoro HenanexHOro
IUIATHUKA MPO BIJICYTHICTH 1HILIATUBU 3 WOTO CTOPOHU Yy 3MIMCHEHHI 3rajlaHoi IJIATiKHOI omnepaii
(mamami — IligTBepmxenns kiieHta), Kmient Hamae banky nopydeHHs (mpaBo) Ha 3/iliCHEHHS
JIOTOBIPHOTO CIHMCAHHS BIAMOBIAHOT cyMH KOIITIB (BkazaHoi y IligTBepkeHHI KilieHTa) 3 OyAb-sIKOTO
Bigkpurtoro B banky Paxynky Kiienra ta nepepaxyBanss ii Ha paxyHok HenanexxHoro miatnuka. Take
JOpYYEHHs MijsIrae BUKOHaHHIO baHkoM He panimie gatu orpuManHs [liITBep/PKeHHS KII€HTAa,

—y BUIAJKYy BUSBJIEHHS HEBIANOBIIHOCTI MK CYMOIO KOIITIB, 3aMOBJIEHOIO Jlepkarenem, 1
KoIITaMH, (paKTUYHO BUAAHMMH 4Yepe3 IUIATLKHI MPHUCTPOi, Y po3Mipax HaJAMIpy BHJAHMX KOIITIB,
BHU3HaueHUX baHkoM mpu 00Ky onepalliif BIacHOT Mepexi MIaTIKHUX MPUCTPOIB Ta/abo BU3HAYEHUX
1HIIMMU OaHKaMU, 110 HA/IAl0Th MOCIYTH 3 BUAAYl TOTIBKH 3a KOPHOpaTuBHUMH KapTkamu yepe3 cBOIO
MEpeXKy IUIATKHUX TMPUCTPOiB. Take JOTOBipHE CHHCaHHS KOIWITIB baHk Mae mpaBo 3A1MCHIOBaTH Ha
KopucTh baHky/Tperix oci® oapa3y micis BUsBIEHHS baHkoM Takoi HEBIAMOBIAHOCTI Ta/abo micis
OTPUMAaHHS BI/MOBIIHUX MOBIJIOMJIEHB BiJ] IHIIWX OaHKIB, 10 HAJAJIHM MOCIYTH 3 BUJA4l TOTIBKH 3a
KopriopaTuBHUMHU KapTkamuy;

—y BUIAJKy BUHUKHEHHS IIJICTaB I 3aKpuTTsA BianoBigHuX I[lotounux, CremiagbHUX 1
KaptkoBux paxyskiB KiieHTta 3a ymoBH BijicyTHOCTI y baHKy iHIIUX YMHHUX Jopy4yeHb KiieHTa mono
3/1HCHEHHS 3aBepUIaJIbHUX oleparliil 3a TakuMu paxyHkamu, KiieHT Hajae banky nopydeHHs (mpaBo)
Ha 3/J1IICHEHHS JOTOBIPHOTO CHMCAaHHS 3aJIUIIKY yciX KowmTiB 3 [ToTounux, CnenianbHux i KapTkoBux
paxyHKiB Ha Biakputuil bankom GanancoBuil paxyHok 2903 «Komrtu kimi€HTIB 0aHKY 32 HEAIFOUMMHU
paxyHKaMu»;

—y BUNAAKy oTpuMaHHs 3asB KilieHTa mpo KymiBio, MpoJaX 1HO3EMHOI BalIOTH, KYITIBIIIO
1HO3eMHOI BaJIOTH 32 IHIIY 1HO3€MHY BaJIOTy (OOMIH 1HO3€MHOi BaliOTH), OQPOPMIICHUX 1 MOJaHUX
Kinientom no banky 3 noTpuMaHHSIM BHMOT, BCTAHOBIIEHHMX 3akoHoJaBcTBOM, [IpaBunamu banky 1
YmoBamu norosopy, Kiient Hagae banky nopydeHHs (paBo) Ha JIOTOBIpHE CIHMCAHHS KOIUTIB 3
[Totounux, CnenianbHux paxyHkiB KiieHTa Ha paxyHOK, BIAKpUTHI bankoM i 3/11iicHEHHS onepariii
3 KYIIBIi/IpoJaXy/0OMiHy 1HO3EMHOI BalIOTH, V CyMaX, HEOOXITHHMX AJis 3MIACHEHHS BiAMOBITHUX
oreparliii Ha yMOBax, BU3HAYEHUX Yy BIIMOBIAHUX 3asaBax KiieHra;

— y BunaAKy Haganus Kiientom 1o banky 3asBu npo po3MillleHHs TPaHIy, 3 METOK0 PO3MILLICHHS
Tpanmy Ha JlemosutHomy paxyHky, KmieHT num Hajgae banky nopydeHHs (mpaBo) Ha JOTOBIpHE
cnicaHHs KowTiB 3 [IoTouHOrO paxyHka, 3a3Ha4€HOro y BIAMOBIAHIN 3asBi PO PO3MIIIEHHS TPaHIILY,
Ha Jlemo3WTHWI paxyHOK Yy JE€Hb MOTO/UKeHHS baHkoM BKa3zaHOi 3asiBM MPO PO3MINIECHHS TPAHIIY.
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Po3mip rpomoBux KOWTIB, HI0 CHHCYBAaTUMYTHCS y TAKOMY BUIAJIKY, BU3HaYa€ThCsl baHKkOM BUXOAIYN
3 cymu TpaHIily, BUBHAUCHOI y BIAMOBIAHINA 3asiBl MpO PO3MIIMICHHS TpaHIry. Y pa3i HeIOCTaTHOCTI
KOIITIB Ha BKazaHOMY [loTOYHOMY paxyHKY, HEOOXiHUX JJIs1 BUKOHAHHS Yy TIOBHIN CyMi JOTOBIPHOTO
CIMCaHHS KOUITIB 3TiIHO 3 HAaJIaHOO 3asBOI0 NP0 PO3MIILEHHS TPaHILy, TaKke JOrOBIpHE CHMCaHHSA (Y
cymi, MeHriii cymu Tpaniry, 3a3Ha4eHoi y 3asBi po po3MilieHHs TpaHiry) bankom He 311iCHIOEThCS.

[Ipu 1mpomy, baHk caMOCTIHHO Ta Ha BJIACHUM PO3CYJ MpPHHMAE PIIICHHS MO0 BUKOHAHHS
nopyueHHst KitieHTa Ha IOTOBIpHE CIIMCaHHS.

8.3. VY BUMaKYy, SKIIO I'POIIOBI KOIITH Ha BIIKPUTOMY, TaK 1 TAKOMY, 1110 Oyi€ BIAKPUTHUH, B
banky Paxynky KiieHTa 0OJIKOBYIOTBCS y BaJIIOTI 1HIINK, HDK BajlOTa TPOIIOBOIO 3000B’SI3aHHS
Kiienra 3a num JloroBopom, Ta/abo iHIIMMHU JOTOBOPAaMH K YKJIAJCHUMH, TaK 1 TAKUMH, 110 OyayTh
yknaneHi Kinienrom 3 bankom, Ta 30008’ s13aHHsI 3a SIKUM He BUKOHaHe, KilieHT topyyae Ta Hajae 3roay,
a bank Mae ipaBo (He0OMeXKeHY KITBKICTh pa3iB) y BUIAAKaX HACTAHHS TEPMiHIB IMOTAIIEHHS IPOIIOBUX
30008’ s13aHb KiienTta nepen bankom (y Tomy 4Mcii, y BUNIQAKy [1OYaTKy Iepioy, BCTAHOBIEHOTO AJIs
MOTANICHHSI BIAMOBITHUX 3000B’s13aHb, 800 BHHUKHEHHSI MPOCTpoUueHOi 3aboproBanocTi KiieHra nepen
bankoMm), a TakoX y BHUIAJgKax MPOBEJAECHHSA PO3PAXyHKIB 3 IUIATDKHOIO CHUCTEMONO 3a IIATIKHUMHU
orepauisiMu, MpoBeJeHNMHU 3a KapTKOBUMH paxyHKaMH i3 3aCTOCYBaHHSM KOpHopaTuBHHX KapTok
Ta/ab0 1X pEeKBI3HTIB:

8.3.1. 3giiicHIOBaTH Bix iMEHI Ta 3a paxyHOK KomTiB KirieHTa, mo 00mikoByroThCs Ha PaxyHkax
KiienTa, BIIKpUTHX 1 TakuX, 10 OYAYTh BIAKpUTI oMy y banky (y TOMy 4HCIi B IHO3€MHIN BajoOTi),
KYIIBJIIO/TIPOJIak/00MIH 1HO3EMHOI BaJIOTH Ha BAIIOTHOMY PHHKY YKpaiHd a0o MDKHApOIHOMY
BaJIOTHOMY PHUHKY 32 KypCOM/KPOC-KYpCOM KYHiBJIi/IpoAaKy/0OOMiHy 1HO3€MHOI BAJIIOTH, IO
iCHyBaTUMe Ha MOMEHT 3J[IHCHEHHS BIJIOBIIHHUX omepalliii, abo 3a oQilliiHUM KypcoM TPHBHI JIO
1HO3eMHUX BaJIlOT, BcTaHOBJIeHMM HarioHanbHUM OaHKOM VYKpaiHM Ha MOMEHT 3AiMCHEeHHs
BIJIMIOBITHHUX OIIEpaliid, a TaKOXX YTPUMYBATH 1 mepepaxoByBaTu 10 JlepxkaBHOTO OMOKETY YKpaiHU
BCTAHOBJIEHI 3aKOHOJIaBCTBOM 00O0B’SI3KOBI1 IUIaTeX1 (MOJATKU 1 300pH) y BCTAHOBIEHUX MPAaBOBUMU
HOpMaMH MOPSAKY 1 po3Mipi;

8.3.2. YTpumaru KOMiCiiiHy BUHaropojy 3a 3/A1iCHEHHs KYIiBIi/Po1axy/0OMiHy 1HO3eMHOT
BaJTIIOTH BIANOBIIHO 110 aitounx Tapudis;

8.3.3. 3apaxoByBaTW KOIUTHM, OTpPUMaHi BiJ| onepauiif KyHiBIi/Mpogaxxy/0OMiHy 1HO3EMHOT
BAJIOTH (3a MIHYCOM KOUITIB, YTPUMaHUX 1 IepepaxoBaHux N0 [lep:kaBHoro OmoomxeTy YKpaiHu Ta
yTpUMaHUX Ha KopucTh banky), Ha Paxynku KiieHTa, BiZKpHTI 1 Taki, 110 OyAyTh BiAKpUTI oMy y
banky (y TOMy 4Mcii 3 METOIO MOJANBIIOTO JOTOBIPHOTO CHMCAHHS TaKUX KOILTIB Ha KOPUCTh baHKy)
abo Oe3mocepelHbO HANpABIATH Ha MorameHHs 3aboproBaHocTi Kiienta mepen bankom 3a num
JloroBopoM Ta/abo 1HIIMMHU JOTOBOpaMH, yKiageHuMHU Mk bankowm 1 Kiientowm;

8.3.4.  [lnd uineil 1poro mMyHKTY NepepaxyBaHHs I'PUBHI y OyAb-KYy 1IHO3EMHY BaJIfOTY Ta Oy/1b-
SIKO1 1HO3EMHOI BaJIFOTH Y T'PUBHIO OyJie 3/I1HCHIOBATHCSA 32 OPILIHHUM KypCOM I'pPUBHI 10 BiNOBITHOL
1HO3eMHO1 BaOTH, BcTaHOBIeHMM HBY Ha neHp Takoro mepepaxyBaHHs; IepepaxyBaHHS OJIHIET
1HO3€MHOI BaJIOTH Y IHIIY 1HO3€MHY BajJIOTy Oyze 3/1MCHIOBATHCS 4Yepe3 I'PUBHIO 3a KPOC-KypCOM,
BHU3HAUEHUM Ha mijicTaBi odiriitHoro kypcy HBY.

8.4. bank ta KnieHT 7OMOBMIINCH, IO Y pa3l HETOCTATHOCTI IPOLIOBUX KOIITIB HAa PaxyHkax
Krnienta ans BUKOHAHHA IHIIIHOBaHMX HUM IJIATLKHUX OMepalliii Ta criath kowiciii banky 3a ix
BHKOHAHHS, a TAKOXX TOTalIeHHs1 HasBHOI 3aboproBanocti KiienTta mepen bankom, y Tomy uucii 3a
HajiaHi nocayru 3a JloroBopom, Kiient nopydae ta Hanae 3roay banky cnucatu 3 #oro Ilotounoro
paxyHKy (-1B) CyMy Takoi HasiBHOI 3a00pProBaHOCTI y MEPIIOYEPrOBOMY MOPSAKY HUISIXOM JI0TOBIPHOTO
CIMCaHH, a NPUIHATI MIaTXHI IHCTPYKLiT KiieHTa noBepHyTH 6€3 BUKOHAHHS.

8.5. VY Bumajgkax 0JHOYACHOTO BUHUKHEHHS NEKUIHKOX MIJACTaB JJIs JTOTOBIPHOTO CITUCAHHS
ko1TiB 3 PaxynkiB Kiienta bank camocTiiiHO BU3Hayvae, y sSIKili 4eproBoCTi 3/1ilICHIOBATH TaKi oneparii.
8.6. JloroBipHe crucaHHsl 371MCHIOETbCS baHkoM Ha miAcCTaBl IUIATDKHUX I1HCTPYKIIM y

BIAMOBIAHOCTI 10 3aKOHOJABCTBA.
Koxna omeparisi 10roBipHOro CrucaHHs BiANOBiAHO A0 JloroBopy 3ailicHioeThess bankom 0e3
HeoOX1HOCTI oganHs KiTleHTOM OKpeMHX TUIaThKHUX IHCTPYKITiK Ta 3roa Kimenra.

9. Po3mimennsa Bkaanis
9.1. PosMmimeHss koxHOro Brimaay 3aiiCHIOETECS 3 YpaxXyBaHHIM TaKHX YMOB!:
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9.11. Jlo MoMmeHTy iHililoBaHHS po3MimeHHs Bkiagy Kiient 3000B’s3aHuil  yBa)HO
03HAHOMUTHUCS 3 TapaMeTpaMu 1 ymoBamu J[emo3uTHUX MPOAYKTiB po3MinieHnMu Ha CaiiTi baHky.

9.1.2. 3 meroro po3mimenHs Bxiany Knient noBunen Hagatu a0 banky 3asBy nmpo HaJaHHS
BIIMOB1THOI 0aHKIBCHKOT MOCIIYTH, CKJIaJeHOi 3a opMoro, BU3HaueHO bankoMm (nmani — 3asiBa mpo
po3MileHHs BKJIaAy). Y pasi, SKIIO 3TiHO 3 yMOBaMH JIeO3UTHOrO MPOIYKTY po3MillieHHs Briaay
3IIHCHIOEThCS OKpeMUMH TpaHIamMu, 3 METOI0 PO3MILIEHHS KOKHOro Takoro Tpanury KiieHT noBuHeH
Hagatu 10 banky 3asiBy mpo po3milleHHsi TpaHuny. 3asBa Ipo pO3MIIIEHHS BKJIAAy 1 3asBa mpo
PO3MILICHHS TPAHIILY Jaji pa3oM iIMEHYIOTbCS «3asiBa PO po3MilleHHsI BKJIAXy/TpaHIIy».

VY KO)XHOMY HNPUMIPHUKY 3asBU IIPO PO3MILIEHHS BKJIaAy/TpaHily Kii€eHT MOBMHEH 3a3HAa4MTH
oOpanuii HUM [lenmo3uTHHI TPOAYKT, @ TAKOXK BIAMOBIAHO 10 00paHOTro HUM JIemO3UTHOTO MPOIYKTY
OCHOBHI yMOBH posMimieHHs Bxiany/Tpanmy (cymy i Bamory Brimaay/Tpaniiry, CTpok po3MillICHHS i
TepMiH noBepHeHHs1 Bruamy/Tpanury, craBky aisi HapaxyBaHHsS npoueHTiB Ha Brxman/Tpanm abo
noro/pkeHni 3 bankom po3mip DikcoBaHOro JOXOIY, YMOBHU NoBepHeHHs Bruany/Tpanuy i BUIuiaTu
npoteHTiB Ha Bkiaa/Tpani Toio).

3a Bumororo banky KitieHT 30008’ s13aHMI T0AATKOBO 10 3asiBU IIPO PO3MIIIIEHHS BKJIATy/TPAHIITY
Ha/1aBaTH JIOKYMEHTH 1 BIZJOMOCTI, 5IKi 3TiJHO 3 BUMoTraMu 3akoHonaBcTBa 1 [IpaBun banky neoOxinHi
Ul BKUTTS baHKOM 3ax0/1iB, CIIPSIMOBAaHUX Ha 3amoOiraHHs Ta MPOTHUAIIO Jeraiizalii (BiIMUBaHHIO)
JOXOJIIB, OJIEP’)KaHUX 3JIOYMHHUM IIIIXOM, (DiHAHCYBAaHHIO Tepopu3My Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOI'O 3HUIIIEHHS.

9.1.3. 3asBu npo po3MilIeHHs BKIAy/TpaHIly nojaarThes Kiienrom no banky 3 ypaxyBaHHAM
BUMOT, 3a3HAa4€HUX Yy M. 3.2 HuX YMOB JIOrOBOpY. 3asiBa PO PO3MILICHHS TpaHIly 3a Jleno3uTHum
npoaykToM «Bkinan «['eHepaabHH 1eno3uT» MoXe OyTH mojaHa 3acobamu CHCTeMHU TUCTAHIIHOTO
00CIIyroBYBaHHS 3 YpaxyBaHHSAM 0COOJIMBOCTEH, BU3HAUCHUX Y I1. 9.9 X YMOB JOrOBOpY.

9.14. 3a BigcytHocTi 3ayBakeHb 10 HamaHoi KiienTomM 3asBE  1po  pO3MIIICHHS
BKJIaJy/TpaHIlly Ta 1HIIMX JOKYMEHTIB 1 BIJOMOCTEH (SKIIO BUMaraiocs iX HaJaHHs), a TaKoX 3a
BIJICYTHOCTI TiACTaB s BiAMOBH y BigKpuTTi Kili€eHTy BiIIOBIIHOTO BKJIQAHOTO (JIETIO3UTHOTO)
paxyHKa, BU3HAU€HUX 3aKOHOJIABCTBOM Ta/abo IIpaBunamu banky, bank:

—BigkpuBae Kiienty JlemosutHuii paxyHok (Ha miAcTraBi 3asBH PO PO3MIICHHS
BKJIa/ly)/3/1lcHIOE oopmieHHs TpaHury (Ha mifcTaBi 3asiBU HpO PO3MIIIEHHS TpaHINY), SKIIO L
nependadeHo /[eno3suTHUM NPOyKTOM;

—noBepTtae KimieHTy NpUMIpHHMK Takoi 3asBU y MOPAAKY BU3HauU€HOMY IT 3.2 IIUX YMOB JOrOBOpY
(3 ypaxyBaHHSIM 0cOOIMBOCTEH, BU3HAYCHUX Y 1. 9.9 X YMOB JJOrOBOPY).

VY pasi noganaa Kiientom 3asBU mpo po3MIILIEHHS BKJIAY/TpaHILy y BUIJIAIL €IEKTPOHHOTO
nokymeHTa baHk pa3om i3 MPUMIPHUKOM TaKoOi 3asBH OJHOYACHO HAJCUIIAE JOBIAKY MPO BIAKPHUTTS
JIeTIO3UTHOTO PAXyHKY, sIKa MICTUTh HOMep Jleno3uTHOro paxyHKy i JaTy HOro BIAKPUTTS, CKPIIUIEHY
3oBHimHIM a60 BuytpimHiM EIl ynnoBHOBaxkeHoro npeactaBHuka baHky.

9.15. Homepu JIeno3uTHUX paxyHKiB MOXYTb OyTH 3MiHeHI BaHKOM B 0OJHOCTOPOHHBOMY
nopsiiKy (0e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BIANOBIIHUX 3MiH). [Ipo 3miny
HoMepiB Jlemo3uTHUX paxyHKiB bank moBigomise KiieHTa y mopsaKy, BCTaHOBIEHOMY YMOBaMH
70roBopy (13 3a3HaYEHHSIM Yy TaKMX MOBIJIOMJIEHHSX, Y TOMY YHCJi, HOBUX HOMEPIB TaKUX PaxXyHKIB 1
1aT, 3 AKX BOHM 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB J[eO3UTHUX PaxyHKIB HOMEpPU TAKUX
paxyHKiB, 3a3HaueH1 bankoM y 3asBax KiienTa, 10 yBaru He npuiiMaroTbes.

9.1.6. OO6mik xomTiB Ha JIeMO3UTHUX paxyHKax 3AIHCHIOETbCS BaHKOM y BalllOTI TaKHUX
PaxyHKIiB.

9.1.7. 3a Jlemo3UTHUMH paxyHKaMH BUHUHSIOTHCS oOmeparlii, sKi BCTaHOBJIEHI YHHHUM
3akoHOJABCTBOM 1 J{oroBopoMm (151 paxyHKIB TaKOTO BUAY), 3 AOTPUMAHHSM IPH X BUNHEHH1 BUMOT,
BHU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, Y MOBaMu joroBopy i [IpaBunamu banky.

9.1.8. bank 3akpuBae J|eno3uTHI paXyHKH Y TAKHX BUITKaX:

—SIKIIO JIO0 CIUTUBY BCTAHOBJIEHUX Y JI€MO3UTHHUX MPOJYKTaX CTPOKIB KOIITH HE OyayTh BHECEH1
Ha Jlero3uTHI paxyHKHU B CyMi, 3a3Ha4eHiil y BiMOBIIHIN 3asBi MPoO po3MIllIeHHS BKIIaay / TpaHIly;

— AKIIO 3 J[eNO3UTHUX PaxyHKIB CIIMCAHO YCl KOLITH, 1110 00JIIKOBYBAaTUMYThCSI HA HUX HA MOMEHT
TAKOT'0 CIIUCAHHS, 3 MICTaB, BA3HAUEHNX YMHHUM 3aKOHOJIaBCTBOM Ta/ab00 Y MOBaMH 10roBoOpY (y TOMY
gucii 3 MeTor moBepHeHHs BxmaniB Kiienty) (He ctocyerbes JIeMO3UTHUX MPOAYKTIB, 3TITHO 3

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; Bix 02. %026
MinnucyBau Mymka Cepriit @egopoBud ||H | || ‘ l“ | ID nox.2838242



yMOBaMH SKHX po3MilieHHs Bxmany 3miiicHioeTbest TpaHimamu, KpiM BHIJKIB JOCTPOKOBOTO
NoBepHEeHHs TpaHIliB);

—SIKIIO IPOTATOM 6 (IIIECTH) MICSIIIB MOCHIh Ha J[eTO3UTHOMY paxyHKY HE 0OJIKOBYBAaTHMYThCS
komtH (yMoBa cTocyeTbes Bxianis 3a Jleno3utHum npoayktoM «Bkiaa «'eHepalibHUN ACTIO3UTY);

—3a HasIBHOCTI [T LIOT'O 1HIIKX MiJCTaB, BU3HAYCHUX YNHHUM 3aKOHOJAaBCTBOM Ta/ad0 YMOBaMHU
JIOTOBOPY.

9.1.9. JloxymeHTamH, 110 MiATBEPIKYIOTh BHeceHHs Bknany/Tpanmry Ha Jleno3utHuii paxyHok
1 moBepHeHHs bankom Bxnamy/Tpanmy, € BiamoBigHi OaHKIBCBKI JTOKyMeHTH, odopmieHi bankom
3riHo 3 BUMoramu 3akoHoaasctBa i [IpaBun banky, B ToMy uucii BUMKCKa 3a JleO3UTHUM PaXyHKOM.

9.2. Buecenns Bkiagy 1 3MiHa HOTo po3Mipy 3/IIHCHIOIOTHCS 3 YPaXyBaHHIM TaKUX YMOB:

9.2.1. BneceHHs KOWITIB Ha J[eMO3UTHUI paxyHOK, Y TOMY YMCII JJsl IOMOBHEHHs Bxiany,
3MiicHIOETHCs KilieHTOM y 6€3r0TiBKOBOMY MOPSIAKY MIJISTXOM:

—camMocTiiiHoro nepepaxysanusa Kiienrom komTiB 3 [lotounoro paxynka Kiienra, BigkpuToro B
banky, abo 3 1HIMX MOTOYHUX PaxyHKiB, BiAKpuTHX KilieHTy B iHIMX OaHKax, ab0 3 BIACHOTO
IUIATKHOTO PaxyHKY, BIAKPUTOTO B HEOAHKIBCHKOTO Ha/laBaya IUIATIKHUX TOCTYT;

— noroipHoro criucanHs bankom cymu komriB 3 [lorounoro paxynka KiieHta, Biakputoro B
banky, sxmo Kiienrom Hamane mopydeHHs (mpaBo) banky Ha Take HOTOBipHE CHHCAaHHS B YMOBax
JoroBopy Ta/abo y BiMOBiAHIM 3asBi PO po3MillIeHHs BKIaAy Ta/abo 3asBi Mpo po3MIlICHHS TPAHIIY.

9.22. VY pa3i, Skmo 3rigHO 3 ymoBaMu JICTIO3UTHOTO TPOAYKTY pO3MIilICHHS Bxkiamy
3MIACHIOEThCA OKpemMuMH TpaHmiamu, cyma Bcix TpanmiB, 1mo 0O0JIKOBYIOThCA Ha Jlemo3UTHOMY
paxyHKY BBaXXa€ThCs CyMOIo Bxiany.

9.2.3. [lmem BHeceHHs Brxmaay/ Tpanmy #Ha JIemO3WTHUE pPaxyHOK BBaXKA€ThCS JICHD
3apaxyBaHHs Ha JIeMO3WTHUI paXyHOK KOINTIB y CyMi HepBUHHOro po3mipy Briamy/ Tpanury,
3a3HaueHid y BignoBiaHik 3asBi. JlHem momoBHeHHs Bxiany (skmo e mnependadyeHoO yMOBaMH
JIeTIO3UTHOTO TIPOAYKTY) BBaXAETHCS ICHb 3apaxyBaHHS Ha JIeNMO3UTHUI paxyHOK KOWITIB y CyMi
BIJIIIOBITHOT'O IIOIIOBHEHHS.

9.24. Cyma Bxmany Ha Jlemo3uTHOMY paxyHKy MoKe 30LIpIIyBaTucsi ab0 YacTKOBO
3MeHmyBatuca KirieHToM, sKImIo 1e mependayeHo BiAMOBIAHUM JIEMO3UTHUM MPOAYKTOM, 3
JTOTPUMaHHIM CTPOKIB, BU3HAUEHUX YMOBaMH BiAMOBIAHOTO Jlermo3uTHoro npoaykry. [1pu yactkoBomy
3MeHIIeHH1 Bxiany abo nonoBHeHHi Bkiany Ha Jleno3uTHOMY paxyHKY MOBMHHA 3aJIUIINTHCS CyMa,
HE MEHIIIA 3a po3Mip MiHIMalIbHOTO HE3HUKYBAHOIO 3aJIMILIKY, Ta He OuiblIa 3a MakcuMaibHUI po3Mip
Bkinany, Bu3HaueHUX yMoBaMu J{eno3UTHOTO MPOAYKTY, oOpaHoro KiieHToMm.

CymMma BKJIaJy, 1110 O0JIIKOBYBATUMETHCS Ha J€MO3UTHOMY paxyHKY MICJsl HOTO TTOTIOBHEHHS a00
3MEHIIEHHS, BBAXKaTUMEThCs cyMOlo Bkiany.

9.2.5. TloepueHHs 3 Jlenmo3uTHOTO paxyHKa YacTUHU CyMU Bkiany 3aiiicHIoeThCcsi BankoM Ha
mifcraBi HajgaHoi KiieHTOM 3asBM (BUMOI'M Ha IOBEpHEHHsS YacTHMHM BKiany) mpoTAroM CTpOKY,
BHU3HAUEHOI0 yMOBaMH Jleno3uTHOro npoaykry, oopanoro KiieHTOM, BIJUIIK SIKOTO MOYMHAETHCS BiJ
IHsI OTpUMaHHs baHkoM 3asBM (BUMOT'M Ha MIOBEPHEHHS YacTUHU Bkiany).

9.2.6. Bask Mae paBoO BiIMOBHUTHUCS B MPUHHATTS BHeceHOi KitieHToM cymu Ha Jleno3utHuit
PaxyHOK Ta IpH 11 HaIXO/PKEHH1 MOBEPHYTH TaKy cyMy KowTiB KilieHTy Ha TO# camMuii paxyHOK, 3 SKOTO
BOHU HaINMIIUIM, K TOMUJIKOBO IEepepaxoBaHi KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH MPOLIEHTIB HA HUX,
y TaKUX BUMAJKaX:

—skmo KiieHT BHece KomTH Ha Jlemo3uTHHMA paxyHOK y cyMi OUThIIM ab0 MeHII# 3a cymy
nepBUHHOTO po3Mipy Bknany / Tpanury, 3a3HaueHOro y 3asiBi mpo po3MillleHHsI BKJIaly/TpaHIIy;

—skmio KitieHT BHece KomTH Ha J{eno3uTHUI paxyHOK 3 MOPYIICHHSIM YMOB, Y TOMY YHCITi CTPOKY,
BHECEHHsI CYMH ITepBHHHOTO po3mipy Bxiany / Tpaniry abo cTpoky monoBHeHHs1 Bkiiay, BU3Ha4€HOTO
yMoBaMH Jleno3uTHoro npoaykry, oopanoro Kiienrom;

—sikio KiienT BHece kot Ha Jleno3nTHuii paxyHok 3a JIerno3uTHUM NpoaykToM «OBepHalT» 3
MOTOYHOTO paxyHKy KiieHTa B iHIIOMY OaHKY;

—skio Kiient BHece xomTH Ha Jlemo3uTHUN paxyHOK Oe3 momepeiHboro HajaHHs 10 baHky
3asBM Ha PO3MIIIEHHs BKJIaxy/TpaHiny, abo sSKmio 3asBa Ha pO3MIIIEHHS BKIaxy/TpaHmly He Oyia
noropkeHa bankom.

9.3. Ctpoxk posmimieHss: Bxiany / TpaHy BU3HAYAETHCS 3 YPAXYBAHHSAM TAKUX YMOB!
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9.3.1. Crpok posmimenns Bxiany / TpaHmry i TepMiH iX MOBepHEHHS BU3HAYAIOTHCS Y 3asiBi
po po3MmileHHs BKiIaay/Tpanmry (s Jlemo3utHoro npoaykry «OBepHaiT» y X YMOBax A0rOBOPY)
3 ypaxyBaHHSIM yMOB J{emO3UTHOTO MPOAYKTY, oOpaHoro KiieHToMm.

9.3.2. Ilpu po3mimenni Bkiaay Ha cTpoK, 1110 niepeBuIye 367 KaJleHIapHUX THIB, IIEH CTPOK
MOJUISIETBCS HA TEpioaW, BU3HAYEHI 3TiAHO 13 3asBOI0 MpO po3MimleHHs BKiIany. KoxHwmii i3
BI/IMOBIIHUX TIEPiOMAiB, HA SKI TMOJIJIEHO CTPOK po3MilieHHs Bxmamy, mijg 4ac ioro nii iMEHyeThCs
«IloTounum nepiogom». [lepioau, siki nepenysanu [lotounomy nepiony, imenyrorbes «IlonmepexniMu
nepiogamm.

9.3.3. Iyt mpoioBKEHHS CTPOKY po3mitieHHs: Bkinany / Tpanmry Kiient nosinomise bank npo
TaKWii HaMip He Mi3HIIIe OCTAaHHBOTO BaHKIBCHKOTO JIHS, IO MEepeaye TepMiHy oBepHEHHs Bxuamy /
Tpanmry, Ta y pa3i JHOCSTHEHHS 3rOAM HIOJO0 MPOJOBKEHHS CTPOKY po3mimieHHs Bxnaxy / Tpanmy,
CTopoHHU HaJEKHUM YMHOM O(GOPMIISIOTH 3asBY PO 3MiHY YMOB po3MilieHHs Bkiany abo 3asBy mpo
3MiHY YMOB PO3MIIIEHHS TPaHIIY.

9.4. INoBepuenHs Bxiaay 3M1HCHIOETLCS 3 YpaxXyBaHHSAM TAKHX YMOB:

9.4.1. VY szamexHocti Big ymoB JlemosutHOro mnpoaykry, oOpanoro Kiientom, Bkian
PO3MIIIYETHCS 3 MOXKIUBICTIO 200 0€3 MOXXIMBOCTI moBepHeHHs Bkiany Kiienty Ha #ioro Bumory a0
CILUIMBY CTPOKY po3MilleHHs Bkiany 1 HacTaHHS TepMiHy MOBepHEHHs Bxiany.

SIkmio TepMiH moBepHeHH: Britagy mpunanae Ha eHb, 0 He € BaHKIBCBKUM JTHEM , TO TEPMiHOM
noBepHeHHs Bkiiany BBaskaeThCs mepiinii 3a HUM baHKiBChKHIA IEHb.

9.4.2. Tloepuenns Bruany (wactun Bxiany) / Tpanmy (dactun TpaHiny) 10 CIUIMBY CTPOKY
X po3MillleHHs 1 HACTaHHs TePMiHY 1X MOBEPHEHHS BBAKAETHCS JOCTPOKOBUM 1 3ilicHIOEThC bankom
y TaKWX BHIAJKaX:

—Y BUMNAJKY, SKIIO J0 CIUIUBY CTPOKY, BCTAHOBIIEHOTO BiIMOBIAHUM JIeMO3UTHUM IPOAYKTOM, Ha
Jleno3uTHUI paxyHOK HE OyayTh BHECEHI KOIITH Yy CyMi NMEpBUHHOrO po3mipy Bxmamy / Tpanmry,
3a3HaveHii y 3asgBi Ipo pO3MILICHHS BKJIaay/TpaHiny. Y [bOMY BUIIKy TOCTPOKOBOMY ITOBEPHEHHIO
MJUISATae ycsi cyMa KOIITIB, 10 OOJIIKOBYBAaTUMETHCS HA JIEMO3UTHOMY PaxyHKY (IMPOTSTOM IEPIIOTO
baHKiBCHKOTO JHS, HACTYIHOTO 32 OCTAHHIM JHEM BIAMOBITHOTO CTPOKY);

—sKIo BKI1ag po3MileHo 3 MOYKIIMBICTIO JOCTPOKOBOTO MOBepHEHHS Bkiany Kiienty (Ha #oro
BHUMOTY) — Y BUIIJKy oTpuMaHHs bankoM Bumoru KiieHnTa rmpo 1ocTpokoBe moBepHeHHs oMy Bknany
(wactuau Bxnany) / Tpanmry (qactiuau Tpanmry) / MiHIMaTbHOTO HE3HHKYBAHOTO 3aJIMINKY / YACTHHU
MiHIManbHOIO HE3HM)KYBAaHOTO 3aJMIIKy. Take MOBEpHEHHS 3iHCHIOEThCS NPOTIroM 2 (ABOX)
baHKIBCBKMX JHIB, HACTYIHHUX 3a JTHEM OTpuMaHHs bankom Takoi Bumoru Kiienra, abo mpoTsirom
1HIIOro, OLIBII TPUBAJIOIO CTPOKY, 3a3HaueHoro y Takii BuMo3i Kiienta. SIkmo Bumora Kiienra
CTOCY€EThCS IOCTPOKOBOT'O MOBEPHEHHS YacTuHU Bxiiany / yactunu Tpaniry / yactuHu MiHIMaibHOTO
HE3HW)KYBAHOTO 3aJIUIIKY, TO JOCTPOKOBOMY MOBEPHEHHIO MiJJIsirae BIAMOBIAHO ycs cyma Brkmany /
Tpanmry / MiHIMaTbHOTO HE3HUKYBAHOTO 3aJIUIIKY;

—y BUNAJIKaX BUHUKHEHHS IMIJICTaB JUIS 311HCHEHHS CHMCAaHHS KOWITIB 3 J[eMO3UTHOro paxyHka
3TIIHO 3 BHMOTaMH YMHHOro 3akoHomaBcTBa. Ilicist 341WCHEHHS TAaKOro CIIMCAHHS KOIITiB Bkman
(vactuna Bxmany) / Tpanmn (vactuna TpaHiry) BiIIOBIJHO BBXA€EThCS MOBEPHYTHM/ MOBEPHYTOI
bankowm. Ilicnst cnmcanHs dactuHu Bxiamy, Bkiamom BBakaroThCsl KOIITH, IO 3alUIIATBCA Ha
JIeTo3UTHOMY paxyHKy, a TpaHIIaMu BBaXKalOTbCs TI'POIIOBI KOIITH, IO CKJIAJAIOTh PI3HHULIO MIXK
MOYaTKOBUMH CyMaMH TakuX TpaHIIiB Ta iX 3aIMITKaMH TTiCIIsl CIUCAHHS YacTUHU TpaHry (IpH oMYy,
bank camocTiitHO BU3Hauae, siki came Tpanin a6o yacTuHU TpaHIiB MiJIsATal0Th CIIMCAHHIO);

—y BUIIQJIKAaX 3aCTOCYBaHHS baHKOM MpaBa MI0/10 OTOBIPHOTO CIIMCaHHS KOMITIB 3 [lemo3uTHOTO
paxyHKa 3TiJHO 3 MOJIOKEHHSAMH YMOB joroBopy. Ilicis 3aificCHEHHSI TaKOro JOTOBIPHOT'O CHHCAHHS
komTiB Bkiayn / yactuna Brinany BBakaeThCsi TOBEPHYTUM / TOBEpHYTOr0 bankom (Tricist JoroBipHOTO
crniMcaHHs yacTHHM Bxiany, Bkiagom BBaxaroThes KOLITH, IO 3aIUIIATHCS HA JIenmo3uTHOMY paxyHKY).

9.4.3. 'V pas3i, K10 NPH HACTaHHI TepMiHy moBepHeHHs Briay / Tpaniny, 3a3HaueHoro y 3assi
npo PO3MillleHHsS BKJIaXy/TpaHIy, MOXJIMBICTh MoBepHeHHs Bkmany (wactunm Bknany)/ Tpanmry
(wactunm Tpanmny) Oyme oOMexeHa 3T1IHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA Ta/ab0 iICHYBaTUMYTh
iHIII OOCTaBMHH, IO YHEMOXJIMBIIOBATUMYTh IMOBepHeHHS Bkiany (wactunu Bxmany) / Tpanmry
(uactunm Tpanmy) Knienty, bank 3ziiicHioe noBepHeHHs oMy Bknany (yactunu Bknany) / Tpanmry
(vactunu Tpanury) micis OpUNUHEHHs Jii Takux oOMexeHb 1 ooctaBuH. [Ipu 11boMy, bank 3ailicHIoE
BIJIMOBIJHE TOBEPHEHHS LIUISIXOM NepepaxyBaHHs yCi€i CYMHU IPOLIOBHX KOIITIB, 1110 00J1KOBYIOTHCS Ha
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Jleno3uTHOMY paxyHKy, Ha Ilotounmii paxyHok Kiienra mpotsrom 2 (nBox) BaHKIBCBKHX IHIB,
HAaCTyMHUX 3a JHEM OTpUMaHHsA baHKOM JOKyMEHTIB, Mepead0aueHuX 3aKOHOAABCTBOM, IO
HiATBEPXKYIOTh IPUITUHEHHS TAKMX 00OMEKEHb/00CTaBUH.

9.4.4. Jluem nmoepuenHs Bxiany (vactunu Bxiany)/ Tpaniry (dactunu TpaHIiy) BBaKAETCS
JIeHb TepepaxyBaHHs BaHKOM BiANOBIAHOI CyMH TPOLIOBUX KOWTIB 3 JIeMO3UTHOTO paxyHKa Ha
ITorounuii paxyHok abo0 JIeHb 3/{IICHEHHS CIIMCaHHS BIANOBIAHOT CyMHU KOLITIB 3 J[€NO3UTHOrO paxyHKa
3TiAHO 3 BUMOTaMH 3aKOHOJABCTBA Ta/ab0 YMOBaMU JAOTOBOpPY (3aJI€KHO BiJ TOTO, SIKa 3 BIAMOBITHUX
o1 HacTasa).

9.4.5. VY pasi, skmo micas BUILIATH NpoleHTiB Ha Bxian/Tpanm bank 3rimHo 3 YMmoBamu
J0TOBOPY 1 3asBOIO MPO PO3MIIIEHHS BKJIAAy/TpaHINy 3A1MCHUTH MepepaxyHOK MpOLEHTIB Ha Bkian
(wactuny Bxmany) /Tpanm (dactuny Tpanmry) / MiHiMaabHHE HE3HMKYBAaHHH 3aJIMIIOK/ YaCTHHY
MiHiManpHOTO HE3HM)KYBAHOTO 3Ky, Bkiaa/TpaHm mifsisrae moBepHEHHIO 3MEHIICHUM Ha CyMYy,
10 CKJIAJA€ PI3HUIIO MK CyMOIO MpolieHTiB Ha Bkian/Tpani, BururaueHoro bankow, 1 BiIOBITHOIO
CyMOIO MpoleHTiB Ha Bxian/Tpanui, nepepaxoBannx bankom.

9.5. HapaxyBanHst i Bumiara nporeHTiB Ha Briaj / Tpasiil, skuii po3MiliieHo Ha CTPOK, 110
He mepeBunrye 367 KaJeHOApHUX JAHIB (32 BHKIIOYCHHAM BkjaniB 3a JIeMO3WTHUM OPOAYKTOM
«OBepHalTY), 3IHCHIOETbCA 3 YpaXyBaHHAM TaKUX YMOB:

9.5.1. TloumHar4m 3 MEPIIOrO Hs, HACTYIHOrO 3a JHEM BHeceHHs Brxmany / Tpanmry nHa
JIeno3uTHUH paxyHOK, A0 JHs, IO Mepelye MOYaTKOBOMY TepMiHy noBepHeHHs Bkuany/Tpanmry,
3a3HaYCHOMY y 3asiBi PO pO3MIlIEHHS BKJIaMy/TpaHiy, baHk 31iliCHIOE HapaxyBaHHS IPOICHTIB Ha
Bxuag/TpaHi 3a MpoLEHTHOIO CTABKOIO, 110 3a3Ha4yeHa y 3asiBi PO pO3MIILEHHS BKJIALy/TpaHILy.

9.5.2. 'V pasi, SKI10 NpH HACTaHHI TepMiHy moBepHeHHs Bxiany / Tpaniny, 3a3Ha4eHoro y 3asBi
Opo PO3MIILICHHs BKJIaAy/TpaHIly MOXIHMBICTh MoBepHeHHs Brxuany (wactuau Bruiany)/ Tpaxury
(wactuam Tpanmry) Oyme oOMexeHa 3TiTHO 3 BAMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Ta/a00 ICHYBAaTHMYTh
iHII OOCTaBMHHM, IO YHEMOKJIMBIIOBATUMYTh MOBepHEeHHs Bkuany (uactuau Bxmamy)/ Tpanmry
(vactunm Tpanmy) Knienty, bank 3xiiicHioe HapaxyBaHHs npoueHTiB Ha Bxuian/Tpanm 3a mepiof 3
IHsI, Ha SKUN IpuIafe Takuid TepMiH noBepHeHHs Bkuany/Tpanuly, 1o naHsA, 110 Hepeaye THIO
noBepHeHHss Bxiany/Tpanmny (rmicias mpUIMHEHHS Jii TaKUX OOMEXEeHb 1 00CTaBUH Ta OTPUMAHHS
bankom nrceMoBoi BuMmoru KitieHnta npo noBepHeHHs Bkiany (yactunu Bknany) / Tpaunmry (4acTuHu
Tpaniny)), 3a cTaBkoo, 1110 cTaHOBUTH 0,05 MPOIEHTIB pIYHUX.

9.5.3. HapaxysauHus npoiieHTiB Ha Bxian/ TpaHin 3aiiicHIOETBCS B OCTaHHIN BaHKIBChKUiT 1€Hb
KOXKHOTO Micsinis, B sikomy Bruan / Tpanin 00ikoByeThes Ha J[eO3UTHOMY PaxyHKY, a TAKOX Y JICHb
noBepHeHHs Briany (uactuan Brnany)/ Tpaunmry (wactuau Tpanuny), y Bamtoti Brmany/Tpanmry, ta
BUXOJISTYM 3 TPUBAIOCTI Tepioay, mpoTsroM sikoro Bkman / Tpanmn o6iikoByBaBcs Ha J{emo3uTHOMY
paxyHky, cymu Biiany / Tpanmy (3 ypaxyBaHHSM HOro IOIOBHEHB) Ta KUIBKOCTI JHIB y POII.
HapaxyBaHHs IpOLEHTIB Ha CyMy KOXKHOro nomnoBHeHHs Bxmany bank 3piiicHioe moumHarouu 3
NEePUIOro JIHs, HACTYITHOTO 3a JIHEM BIANOBIAHOTO NMONOBHEHHs Briany.

9.54. 'V pa3i nosepHenHs Bxkmany (yactuau Bknany) / Tpanmy (dactuau Tpanmry) 1o
HACTaHHs TepMiHy moBepHeHHs Bkiany/ Tpanmry, 3a3HaueHoro y 3asBi NMpO  PO3MIlICHHS
BKJIaay/TpaHiny, 3 Oyab-sKoi 3 mijcTaB, 3a3HaueHux y JloroBopi, baHk 37iiicHIOE TIepepaxyHOK paHilie
HAapaxOBaHUX MNpOLEHTIB Ha Bkian (dactuny Bxiamy)/ Tpanm (dactuny TpaHiny) 3a Bech CTPOK
posmitienuss Brmany (wacturm Bxnany)/ Tpanmy (dactuau Tpasiny) 3a CTaBKOH, BH3HAYEHOIO
BIJIMOBITHUM J{€MO3UTHUM MPOAYKTOM (SIKILIO BiAMOBIAHUM [IeTO3UTHUM NMPOIYKTOM HE BCTAHOBJIEHA
MOXJIMBICTh YaCTKOBOTO 3MeHIIeHHs Bkitany / Tpanury 6e3 nmepepaxyHKy MpPOIIEHTIB).

9.5.5. Bumnary npouenriB Ha Brxian (wactuny Bxmany)/ Tpanm (wactuny Tpanmry) bank
3MIACHIOE y TOPSAIKY, BH3HAueHOMY JIemo3UTHUM MPOAYKTOM 1 3asiBOI0 MPO PO3MIIICHHS
BKJIQTy/TpaHIILy.

9.6. HapaxyBaHHs 1 BuIJaTa OpoIEHTIB Ha Bxman, sSkuil po3MIIIEHO Ha CTPOK, IO
nepesuntye 367 KaJeHIAPHUX JTHIB, 31IHCHIOETHCS 3 YPAXYBAHHSAM TaKMX YMOB:

9.6.1. TlounmHaro4m 3 MEPIIOTO JHS, HACTYITHOTO 3a JHEM BHeceHHs Brxiany Ha Jlemo3utHuit
paxyHOK, IO OCcTaHHIO fary nepiioro ITorounoro mepiony (BkiatouHO) baHk 3aiiicHIOE HapaxyBaHHS
MPOLIEHTIB Ha BKJ1aj 3a MpoOLIEHTHOIO CTaBKOO, 110 3a3Ha4eHa y 3asiBl PO pO3MIILIEHHS BKIIALY.

9.6.2. Ilporsrom koxkHoro HactynHoro I[lorounoro mepiogy bank 3xilicHIO€ HapaxyBaHHS
MPOLIEHTIB Ha Bkiaa 3a MpOLIEHTHOIO CTAaBKOIO, BCTaHOBJIEHOI baHkoM 3a popydenHsMm Kiienta y
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nepunii KalneHJapHUi AeHp BianoBigHoro Ilorounoro mepiony Ha piBHI MPOIEHTHOI CTaBKH, IIO
3aTBep/KeHa baHKOM Ta € UNHHOIO CTAaHOM Ha Takuil AEHb JUIA BKJIAJIB, 110 32 YMOBaMH PO3MIILEHHS
BIJIMOBIAAIOTH YMOBaM PO3MIIICHHs Takoro Bkiamy (micis BcTaHOBIEHHST baHKOM HOBO1 MPOIICHTHOT
CTaBKM IIPOLEHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asBi IIpO pO3MILLEHHS BKJIAay, A0 YBaru He
OepeThes).

9.6.3. VY pa3si, sSKkmo npu HaCTaHHI TEpMiHY MOBEpHEHHS Bkiany, 3a3HadeHoro y 3asBi mpo
PO3MIIICHHS BKJIay, MOXJIHMBICTh TTOBepHEHHsI Britany (yactuau Bxnamy) Oyae oOMexeHa 3TiHO 3
BHUMOraMH 3aKOHOJABCTBAa Ta/a00 iCHYBAaTUMYTh IHIINI OOCTaBUHHU, IO YHEMOXKJIHUBIIIOBATUMYTh
noBepHeHHs Bxinany (vactunu Brnany) Knienty, bank 37iiicHIoe HapaxyBaHHsI IPOIICHTIB Ha Bxkiaz 3a
nepioa 3 JAHA, Ha SIKUU MpUIaze Takuil TEepMiH TMOBepHEHHS Bxmany, mo AHA, IO NEpeaye THIO
(dhakTuaHOTO MOBepHEHH BKiaay (3a mucbMoBoro BuMororo Kirienra), 3a craBkoro, 1m0 ctaHoBUTh 0,05
MIPOIICHTIB PIUYHUX.

9.6.4. HapaxyBanHs mpoleHTiB Ha Bkian 3IiHCHIOEThCS B OCTaHHIM DBaHKIBCBKUU JIeHBb
KOXKHOTO MicsIs, B ikomy Bxiazn o0mikoByeThes Ha Jleno3uTHOMY paxyHKy, y nepimidi bankiBcbkuii
neHb KokHoro ITorounoro nepioay (okpim nepuoro IlorouHoro nepiofy), a TakoX y IeHb NOBEPHEHHS
Bknany (wactunu Bknany), y BamoTi Bkiany, Ta BUXOASYH 3 TPUBAIOCTI MEPIOAY, MPOTATOM SKOTO
Bxunan o6mikoByBaBcs Ha [leno3uTHOMY paxyHKY, cyMHu Bkiaay Ta KinbKOCTI JHIB y POII.

9.6.5. VY pa3i noBepHennst Bxiagy (wactuHu Bxiamy) no HacTaHHsS TepMiHY HOBEpHEHHS
Bkiany, 3a3HadeHoro y 3asiBi Ipo po3MillleHHs BKJIaay, 3 Oy1b-AKo1 3 MificTaB, 3a3HaueHux y Jlorosopi,
bank 3xilicHIOE epepaxyHOK paHillle HapaXxOBaHWX MPOLEHTIB Ha Bxman (wactuny Bxmany) 3a Bech
CTPOK po3MilieHHs: Bkiany (vactunu Bkiiagy) 3a cTaBKOrO, BU3HAYEHOIO BiANOBiAHUM Jleno3UTHUM
MPOAYKTOM (SIKIIO BIAMOBIAHUM J[eMO3UTHUM MPOAYKTOM HE BCTAHOBJICHA MOXKJIMBICTH YaCTKOBOTO
3MeHIIeHHs Bkiaay 6e3 mepepaxyHKy MpOLEHTIB).

Cyma nporieHTiB Ha Bxitaz, HapaxoBanux y Ilonmepennix nepionax, He mepepaxoByeTHCS.

9.6.6. Bumatry npomentiB Ha Bxman (wactuny Bkmany) bank 3ailicHIoe y THOpSIKY,
BHU3HAYCHOMY J[€MO3UTHUM MPOIYKTOM 1 3aBOIO TIPO PO3MIILICHHS BKIIATY.

9.7. HapaxyBanns i Bumiata @iKCOBHOTO T0XO0AY 3/IIHCHIOETHCS 3 YPaXyBaHHIM TaKUX YMOB:

9.7.1. ®dikcoBaHMIA JOX11 HAPAXOBYETHCS Ta CIIAYYETHCS Y HALlIOHAJIBHIHN BaJIOTI.

9.7.2. HapaxyBanus ®ikcoBaHOTO JOXOJy 3AIMCHIOETbCS B OcCTaHHIA baHKIBCHKHIL J1€HB
KOXKHOTO Micsiis, B sikomy Bkmaz / Tpanin 00mikoByeThCst Ha J[eMO3UTHOMY paxyHKY, a TaKOX y JACHb
noBepHeHHs Bxiagy/TpaHiny, BUXOJs4M 3 TPUBAIOCTI Mepiody, MpotsaroM sikoro Bxman /Tpanm
o0uikoByBaBcs Ha Jlerno3uTHOMY paxyHKy, cymu Bruany/ Tpaniury Ta onHOJeHHOT g0XiAHOCTI Brimamy/
Tpanmy. OgHoneHHa AoxiaHicTe Bknany/ TpaHury BU3HAuaeTbes K CIIBBIJIHOIIEHHS MPOLEHTHOT
CTaBKH 3a BkiasioM Ta KUIBKOCTI IHIB Y POIIi.

9.7.3. VY pasi, AKIII0 IpH HACTaHHI TepMiHY oBepHeHHs Bxnany / Tpanuny, 3a3HaueHoro y 3assi
po PO3MINICHHST BKJIAAy/TpaHIly MOXIHUBICTh MoBepHeHHs Bknany (wacturum Briamy) / Tpanmry
(vactunu Tpanmry) Oyne oOMexeHa 3riTHO 3 BUMOraMH 3aKOHOJABCTBA Ta/ab0 iCHYBaTUMYTh 1HIII
00CTaBMHH, 1[0 YHEMOKJIMBIIOBATUMYTh MoBepHeHHs Bkiany (wactuuu Brnany)/ Tpanmry (4acTuHM
Tpanmry) Kmienty, po3mip @ikcoBaHOro A0XOAy 3a3HaueHUH y 3asBi MO pO3MIIIEHHS TpaHILY He
3MIHIOETBCS (HE 3aJIEKHO BiJ (PaKTHUHOTO CTPOKY po3MiiieHHs Bxnany/ Tpanmry).

9.7.4. VY pa3i noBepHeHHs Bknany/ Tpanury 10 HacTaHHS TepMiHY OBEPHEHHS 3a3HAYEHOTO Y
3asBi mpo po3MmileHHs BKiIaay/TpaHiny, 3 Oyab-sKkoi 3 mijgcrtaB, 3a3HadueHux y Jlorosopi, Kmienty
crmauyerbess PikcoBaHMM OXiJ Yy PO3Mipi, BU3HAYEHOMY Yy 3asiBi MPO pPO3MIIIEHHS TPaHIILY MpHU
JOCTPOKOBOMY MoBepHeHH1 Bxnany / Tpanmry.

9.7.5. Bumnary ®@ikcoBaHoro 1oxoay bank 3/iHCHIOE IIIIXOM 3apaxyBaHHs TaKOTO JOXOY Ha
[Totounuii paxyHok KiieHTa y TepMiH MOBEpHEHHsI, BU3HaUe€HUN JleMO3UTHUM MPOIYKTOM 1 3asiBOIO
PO PO3MIILEHHS BKJIQAY/TPaHIILy.

9.8. Oco0nuBocti po3minieHHs BkiianiB 3a JIENO3UTHUM OPOAYKTOM «OBepHANT»:

9.8.1. BneceHHs KOWTIB Ha J[eNO3UTHUI paxyHOK.

9.8.1.1. Tlepeka3z Kiientom komTiB Ha Jlemo3uTHWil paxyHOK 3a JIEMO3UTHHM TMPOIYKTOM
«OBepHalT» 31IHCHIOETHCA 3 TOTPUMAHHSAM MiHIMAIBHOI Ta MAaKCUMaJIbHOI CyMH TpaHIIly BU3ZHAYEHOT
BIIMOBITHO 70 yMOB Jlemo3uTHOTO TPOIAYKTy, 3asiBU PO pPO3MIMICHHsS BkjiIamxy (mns BxmanmiB 3
1H/MBITyalbHUMH YMOBAaMH I1I0JI0 MIHIMAJIbHOI Ta MakcUManbHOI cymu Tpanimry). bank mae mpaBo B
OJIHOCTOPOHHBOMY TMOPSAKY 3MIHIOBAaTH PO3MIp MiHIMalIbHOI Ta MakcuMaiabHOi cymu Tpanmry. Ilpo
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3MiHY MiHIMaJbHOI Ta MakcuManbHO1 cymu Tpanmry bank nosinomisie KimienTa nuisixom HanpaBJIeHHS
Kmieary mo 12:00 (mBaHaamsaToi) TOAWMHH 3a KHUIBCBKMM YacOM BIAMOBITHOTO po0OOYOro JIHS
noBiomIIeHHs 3acobamu CUCTeMHU AUCTAHIIIMHOTO 0O0CIYroByBaHHSA. Y MOBH 111010 HOBO1 MiHIMalIbHOT
Ta MaKCHUMaJbHOI CYMHU TpaHIIy IOYMHAIOTH MIATHU 3 MOMEHTY HampasieHHs bankom Kiienty
MOBIOMJICHHSI TIPO TaKy 3MiHY.

9.8.1.2. PosmimenHs/monoBHeHHsT TpaHIIy 31IHCHIOETHCS Ha OAWMH poOounii neHb banky 0e3
HEOOXITHOCTI CKJIaAaHHs OKPEMOi 3asBU PO po3MileHHs TpaHIIy NUIIXOM NepepaxyBaHHs KOIITIB 3
[Torounoro paxynky Kiienrta, Bimkputoro B banky, Ha Jlemo3uTHUN paxyHOK i3 0OOB'S3KOBHM
3a3HaYeHHSM B peKBi3UTI «[Ipu3HAUYCHHS TUIATEKY» IJIATIKHOT IHCTPYKIIIT PO IMepepaxyBaHHs KOIITIB
HACTYIHUX yMOB: «Po3MimeHHs/monoBHeHHs Tpanmry 3a qeno3utoM «OBEpHANUT» BIIOBIIHO 0 3asBU
PO HaJaHHs OaHKIBCHKOI mociyru «Po3MimeHHs BKiamgy» No BiJ (3a3HAYUTH PEKBI3UTH
3asBM) HA OJJUH poOounii IeHb baHKy i MPOIIEHTHY CTaBKY, BU3HAYEHY BiAMOBIAHO A0 BKa3aHOI 3asBH,
YMOB [10TOBOpY, BIANOBITHOTO TMOBiOMIIEHHS baHKy m1po HOBHI po3Mip MPOIEHTHOI CTaBKU
(3a3Ha4Ya€ThCA y pa3i HASBHOCTI TAKOTO MOBITOMIICHHS )».

9.8.1.3. Baecenns xomriB Ha J[emO3UTHUI paxyHOK Bi10yBa€eThCs MPOTITOM CTPOKY Aii Bkmany,
10 3a3HaueHUi y 3asBi mpo po3MmimieHHs Bkiaaay. KiieHT mMoxke mepekazyBaTH I'POILIOBI KOIITH Ha
Jeno3utHuii paxyHok 3 [Torounoro paxyHky B banky Bukiitouno y po6oui aui banky y nepion 3 12:00
(mBanamsTol) ToguHu g0 16:00 (trictHamsATOl) TOAMHM IS yncen Micsus 3 04 mo 09 BKIIFOYHO 1y
nepion 3 12:00 (aBanamsaToi) roguau 10 18:00 (BiCiMHAIIATOT) TOMUHU JUTS IHITUX YHCEIT MICSI 32
KHIBCHKHM 4acOM BiJIIOBiTHOTO poOoyoro aus. [Ipu HeoqHOpa3oBOMY niepekasi KomTiB Ha Jleno3uTHui
paxyHOK MpOTATOM 3a3HAYEHOTO Yacy APYruid 1 HACTYMHI MepeKa3u BBaXKAIOTHCA MOMOBHEHHSIM
Tpanmry. Buecenns komTiB Ha Jlenmo3uTHHA paxyHOK y IHIIHHA MEPioj 4acy HE TOITYCKA€ThCS.

9.8.1.4. Komrwu, mo Hanpasieni Kiientom Ha [leno3uTHuii paxyHOK 13 HOPYLICHHSIM YMOB LI0JI0
CTPOKY 1 4acy po3mimieHHs TpaHiny, Ha J[eno3uTHw paXyHOK HE 3apaXOBYIOThCS.

VY pasi skio kot Oynu HanpasieHi KinientoM Ha J[eno3uTHUi paxyHOK 3 MOTOYHOTO PaXyHKY
Knienra, Bimkpuroro y iHmomy OaHKy, BOHH 3apaxOBYIOThCSI Ha PaxyHOK KpPEAMTOBHX CyM JO
3’sCyBaHHS Ta MiUISTal0Th MOBepHEHHIO KIlieHTY BIPOAOBK MOTOYHOTO pOoO0OYOro JHS 1X HaXOKEHHS
a00 HacCTyImHOTO poOOYOTO JTHS.

9.8.2. BcraHOBJIEHHS Ta 3MiHA MIPOLIEHTHOI CTaBKH

9.8.2.1. TlouaTkoBUil po3Mip TPOIEHTHOI CTaBKM 3a BkiagoMm 3a3HavaeThcss y 3asiBi Mpo
PO3MIIIICHHS BKJIAY.

9.8.2.2. TIpo BcraHoBieHHsT baHKOM HOBOTO pPO3MIpy MPOIEHTHOI cTaBkH 3a Bxiamom baHk
MUCbMOBO, Yy TOMY 4Hcii 3acobamu CUCTeMH TUCTAHLIHHOIO 0O0CITyroByBaHHs, noBijomisie Kiienra.
Taki TuCEMOBI MOBIAOMJIEHHS € HEB1J]' €MHOIO YaCTHHOIO BIJIMOBIIHO1T 3asiBU MPO PO3MIIIEHHS BKJIAIY,
Ha MJCTaBi AK0i OyB po3MilieHu BianoBinHui Briasn. V pasi BcraHoBneHHs BaHkoM HOBOT IPOIIEHTHOT
CTaBKU 3a BxiiajoM, BKkazaHe MOBIJOMIJIEHHS IPO BCTAHOBJIEHY IMPOLIEHTHY CTaBKy baHk Bigmpasiise
Knientam no 12:00 (nBaHamisaTO ) TOAMHM 32 KUIBCHKUM YacOM BiJIOBIAHOTO POOOYOTro THS 3aco0amu
Cucremu aucraHuiiHoro o6ciyroByBaHHs. HoBHil po3Mip MpPOIEHTHOI CTaBKM MOYMHAE JISTH JUIS
Tpanmis, o OynyTh po3MilieHi Ha J[eno3UTHOMY paxyHKY, HOYMHAIOUHU 3 MOTOYHOTO poOOYOro JHS
HarpasieHHs1 bankom noinomieHHs KitieHTy Tpo HOBY MPOIIEHTHY CTaBKY.

9.8.3. HapaxyBaHHS i BUIIaTa IPOIIEHTIB

9.8.3.1. bank HapaxoBye NMPOIECHTH Ha TpaHII 3a MPOIIEHTHOI CTaBKOIO, IO 3a3Ha4YcHa y 3asBi
PO PO3MIIMIEHHsI BKIAAy, 3 ypaXxyBaHHSM MOKIUBOCTI BCTAHOBJICHHS BaHKOM HOBOTO pPO3Mipy
MIPOIIEHTHOI CTAaBKH MPOTSATOM CTPOKY po3MillieHHs Brany.

9.8.3.2. fxmo cyma Tpanmry, o 6yB po3MilieHHH Ha J[eno3UTHOMY paxyHKY (3 ypaxyBaHHSIM
yCiX MOMOBHEHb TpaHIly), € MEHIIO 3a MIHIMaJIbHY cyMy Bkiany a0o € OUIbIIOI0 32 MaKCUMalIbHY
cymy Bxmany, 3a3Hauenux y Jlemo3utHomy npoaykTi, 3asBi mpo posMimieHHs Bxmagy abo y
MOBIIOMJICHHI baHKy TpO BCTAHOBJEHHS HOBOTO MIHIMAIbHOTO Ta/a00 MaKCHMaJIbHOTO PO3MIpY
Tpanmry, mponeHTH Ha BCIO CyMy Takoro TpaHIny HapaxoBYIOThCS 3a MpOLEHTHOI ctaBkoro 0,05
MPOLIEHTIB piYHMX 3a Bkimagamu y HamioHanbHii BamoTi, 0,01 mpoueHTiB piyHuX 3a Bkimagamu y
1HO3EMHi#l BaJIIOTI.

9.8.3.3. HapaxyBanHs mpolieHTiB Ha TpaHmn 30iiCHIOEThCS baHKOM 3 JTHS HAJAXO/DKEHHS CyMH
Tpanmy Ha Jlenmo3uTHHI paxyHOK BKJIOYHO, MO0 AHA i1 moBepHeHHs KiieHTy abo crnucaHHs 3
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JlenozutHoro paxyHka Koienta 3 iHmmx migcraB. JleHb mHoBepHEHHs cymu TpaHmy mig dac
HapaxyBaHHs IPOLIEHTIB HE BPaXOBYEThCS.

9.8.3.4. Ilpu HapaxyBaHHI IIPOIEHTIB /10 PO3PaXyHKY NMPUIUMA€EThCs (PaKTUUHA KUIBKICTh THIB Y
MICSIIIi Ta POIIi.

9.8.3.5. Bumaty npouenTiB Ha Tpanin bank 37iiicHIOE y TOpAAKY, BU3HAYCHOMY Jleno3uTHUM
IPOAYKTOM 1 3as1BOO PO PO3MILIECHHS BKJIAy.

9.8.4. Ilosepuenns Bruany (Tpanmry)

9.8.4.1. TloBepHeHHs cymu TpaHiry 3IIHCHIOETBCS NUIAXOM IIepeKasy cymu Tpanmy Ha
[ToTounnii paxyHok Kiienra B banky, 3a3nauenuii y 3asBi npo po3MimieHHs Bkiany, 10 10:00 (mecsroi)
TOAMHU 32 KUIBCBKMM YacOM HACTYMHOTro poOouoro JHsS 3a JHEM HAAXOJUKEHHs cyMu TpaHmry Ha
Jleno3uTHUM paxyHOoK.

9.8.4.2. Crpox nii Bkuamy moxe OyTu IOCTPOKOBO HpPUIIMHEHHMH, a J[eMO3UTHUN paxyHOK
3akpuTHi skio KiieHt HamaB 3asBy Mpo BiIMOBY BiJl OTpHUMaHHs 0aHKIBCHKOI mociyru «Po3MimeHHs
BKJIQ/Iy» Ta 3aKpUTTs [lenmo3uTHoro paxyHka i Ha J[eno3suTHOMY paXxyHKY BiJICYTHI KOIITH.

9.9. Oco0OnuBocti po3minieHHs Tpannis 3a Jleno3utHuM npoaykrom «Bxnan «['eHepanbHUiA
nerno3uT»y B pamkax noxanol Kimienrom 3asgBu Opo po3MillleHHS Tpa”mry 3acobamu Cucremu
JTUCTAHILIMHOTO OOCITYTOBYBaHHSI:

9.9.1. 3asBa mpo pO3MIIIEHHS TpaHIIy Y BHUIJISAI €IEKTPOHHOTO IOKyMEHTa (hOpMyeThCs
Knienrom y Cuctemi TUCTaHLIHHOIO OOCIYrOBYBAaHHS IICJIA 3allOBHEHHS BCIX MapaMeTpiB 3asBKU Y
BiJITIOBITHOMY ITYHKT1 MEHIO CHCTEMH Ta i ATBEPIKY€ETHCS (MiAMUCYEThCs) 30BHIMHIM a00 BHYTpimHIM
EIl Knienra 3 goTpuMaHHSIM BUMOI 3aKOHOJABCTBA, IICI YOro HaJACWiIaeThes 10 baHky 3acobamu
CucreMu AUCTaHIIHHOTO OOCITYTOBYBaHHSI.

9.9.2. bank ompaipoBye (MOroaxye abo He MOroKye) 3asiBU PO PO3MIILIEHHS TPAaHITY y ACHb
iX OTpuMaHH4, SIKIIO Taki 3asBU PO pO3MIIIEHHS TPAHITY HaAilaAyTh 10 banky y baHkiBchkuii 1eHb 10
16:45 3a xuiBCbKMM 4acoM, a00 He Mi3Hillle NepUIoro 3a HUM baHKIBChKOro JHS, SIKIIO Taki 3asBU IO
PO3MINICHHS TPAHITY HaliiyTh 10 banky He B baHKiBChKHIA IeHb a00 micis 16:45 32 KHIBCBKUM 4acoM
baHkiBCbKOIO JHS.

9.9.3. 3a BigcyrHOCTI 3ayBakeHb 110 HanaHoi KimienToMm 3asiBM mpo po3MilleHHs TpaHmy (Y
TOMY 4YHCII J10 i1 yMOB, IIUTICHOCTI 1 CIIpaBXHOCT1) baHk BiAMOBiIHO /10 BKa3zaHUX y M. 9.9.2 nux YMoB
JIOTOBOPY CTPOKIB 311iHcHIOE oopmiieHHs1 TpaHily Ta 3apaxyBaHHsS KOIITIB Ha JIeMO3UTHUN paxyHOK
[IIXOM JOTOBIPHOTO CITUCaHHS KOIITIB 3 BianoBigHoro(-ux) [lotounoro(-ux) paxynky(-iB) Kiienra va
Jleno3uTHUN paxyHOK 3TiIHO 3 YMOBaMH JIOTOBOPY, YMOBaMU 3asiBU PO PO3MILIEHHS BKJIaly Ta 3asiBU
Ipo po3MillleHHs TpaHuly (3a pe3ynbraroM 4voro y CucreMi IUCTaHLIHHOTO OOCITYrOBYBAaHHS
aBTOMAaTUYHO (IKCYeTbCA cTaTyc 3asBH MPO PO3MILIEHHS TpaHIIy SIK IMOTOPKEeHa). 3apaxyBaHHS
bankom komrtiB Tpanmry Ha Jleno3uTHUE paxyHOK 3TiJHO 3 LUM MIAIMYHKTOM YMOB JIOTOBOpY €
MIATBEPKEHHSIM TMOTrokeHHs (npuiiHATTA) bankom 3asiBu mpo po3MillleHHs TpaHIly, sika HaOyBae
YMHHOCTI Y JIaTy TAKOTO 3apaxyBaHHS KOIITIB Ha /lemo3uTHUI paxyHOK Ta € HEBiJ]'€MHOIO YaCTHHOIO
[oroBopy.

9.9.4. bank Mae mpaBo He NpuiiMaTH (He MOTOKYBaTH) 3asBY MPO PO3MIILIEHHS TpPAHIILY
(30KpemMa, y pasi, sSKIo BOoHA / ii yMOBHU HE BIJINOBiIal0Th yMoBaMm JloroBopy, ymoBam Jlemo3uTHOTO
MPOAYKTY, BUMOT'aM YMHHOT'O 3aKOHOAABCTBA YKpPaiHU, HAKIIQJACHUH Ha 3asBY €JIEKTPOHHUM MiIHC HEe
MPOMIIOB MEPEBIPKY 1100 MOro LITICHOCTI 1 IOCTOBIPHOCTI TOINO). Y pa3i He3ailicHeHHsa bankow 3
Oy/ab-SKUX MPHUYUH 3apaxyBaHHs KowITIB Tpanury Ha Jlemo3uTHHM paxyHOK 3a HagaHoro KiieHTOM
3asiBOI0 MPO PO3MILIECHHS TPAHIIY BIANOBIAHO A0 BKa3zaHUX y M. 9.9.2 nux YMOB 10TrOBOpY CTPOKIB,
BBaXKa€ThCs, 1110 baHk He moroauB (He NpUitHAB) 3asBY PO PO3MILLIEHHS TPAHIIY (3a pe3yIbTaTOM YO0
y CucteMi TUCTaHIIHHOTO 00CIYrOBYBaHHSI aBTOMAaTUYHO (PIKCYEThCS CTaTyC 3asiBU PO PO3MILICHHS
TpaHIIy SK HEMOro/KeHa), BKa3aHa 3asBa IpPO PO3MILICHHS TpaHIly He Ha0yBa€ YMHHOCTI Ta HE
CTBOPIOE/HE 3MiHIOE TIpaBa Ta 000B’s13ku CtopiH 3a JloroBopom.

9.9.5. bank Hanae KimieHTY MOXKIIMBICTD OTpUMATH NPUMIPHUKH 3as1B IIPO PO3MIILIEHHS TPAHIIY,
CTBOPEHUX Y BUIJIS/I1 €JIEKTPOHHUX TOKYMEHTIB (OpUTiHAJ €JIEKTPOHHOTO JOKYMEHTa), 6e310cepeIHbO
y Cucremi aucraHiiiiHoro oociayropyBanns. JJonatkoBo bank Hamae KitieHTY MOXIMBICTD OTpHUMATH
3acBIIUEHY MaIepoBy KOIMI0 3asBU MPO PO3MILICHHS TpPaHUIY, CTBOPEHY y BUIJISAl €JIEKTPOHHOIO
JOKYMEHTa, Y BiaaineHHi banky Ha ioro BUMOTYy.
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10. JucranuiiiHe o0cIyroByBaHHsI

10.1. V¥ pamkax [oroBopy bank 3a momomoroiro CucTeMH TUCTaHIIMHOTO OOCITYrOBYBaHHSI
Hamae KiieHTy mociayru moao WOro po3paxyHKOBOTO OOCIYyroByBaHHS Ha mijacTaBi EnekTpoHHUX
JIOKYMEHTIB, CTBOpeHHX 1 nepenanux Kiientom no banky (y TOMy 4mCIi B 4YacTHHI 3AIMCHEHHS
orepauid 3 BIOKPUTTS, 3MIHM 1 3aKpuTTs PaxyHKiB, omepamiii 3 JOKYMEHTapHOTO OQOpMIICHHS,
MPOBEACHHS 1 MIATBEP/UKCHHS IUIATDKHUX OIepaliid, omeparii, mo 3a0e3nmedyloTh BHUKOHAHHS
IUIATDKHUX omepalliif abo € X CKIIa0BOI0 YaCTHHOKO, & TAKOXK THIIUX OTNEPAIlii 1 i, SKi € MOKIMBUMHU
y pamkax CUcTeMH TUCTaHIIMHOTO 0OCITYyrOByBaHHS).

Hapanns takux nociyr 3aiiicHIOeTbes baHKOM micist pUHHATTS HUM BiANOBITHUX EnexTpoHHMX
JOKYMEHTIB.

10.2. CropoHHM TOTOKYIOTBCS 3 THM, IO 3acobu ctBopeHHs EIl 1 mmdpyBanns, ski
BUKOPUCTOBYIOTbCS y CHCTEMI NUCTaHLIKHHOTO OOCIYroBYBaHHS, € JOCTATHIMHU JUisi 3a0e3MedYeHHs
LUTICHOCTI 1 JocToBipHOCTI EnexkTpoHHMX MOKyMEHTIB Ta iaeHTHdikamii BigmoBigaibHOi ocobm i
[IpencraBuuka banky (mianucyBauiB EneKTpOHHHUX TOKYMEHTIB).

10.3.  VYci nii, BunHeni bankom Ha minactaBi EnekTpoHHUX AOKYMEHTIB (y TOMY 4YHCIHI
NPaBOYHHIB (JJOTOBOPIB), YKJIQJACHUX 32 J0IOMOror0 CHCTEeMH TUCTAHIIHHOTO 00CIyrOBYBaHHS ), 11010
saxux nepesipka EIl mana ycrnimHuii pe3ynbrar, y TOMY YUCI1 HE BUSBJICHO MOpYIIeHb minicHocTi EIT
Ta BcTaHoBieHO, mo Ceprudikar kiroda € ynHHUM (y pasi 3acrocyBanHs Buyrpimmbsoro EII,
BIJIMOBIHA TEpeBipKa 3IiHCHIOEThCS baHkoM camocTiiiHO; y pa3si 3actocyBaHHs 3oBHimmHboro EII,
BIJIMIOBIZHA TepeBipKa 3MilcHIOEThCs bankom 13 3amyuennsm KHEJIII 1o mepeBipku crarycy
Ceptudikara Kitoua), BBaXKAIOTHCS TAKHUMH, 1110 HAJIEKHUM YHHOM iHililoBani KiieHTOM, He3anexxHo
BiJl TOrO, XTO came HakianaB EIl Ha Taki JOKyMEHTH.

10.4. CTOpoHH TMOTOMKYIOTBCS 3 THM, 110 (yHKUIOHANBHI MoxiuBocTi  Cucremu
JTUCTAHIIIMHOTO OOCITYrOBYBaHHS MOXYTh IOCTIMHO JONMOBHIOBATUCS HOBHUM (DYHKITIOHAJIOM, SIKHM
MO’K€ BHUKOPHUCTOBYBATUCS OApasy IICJs TOro, sIK BiH Oynae 3ampoBajpkeHui (akThBoBaHUN) bankom
(BuxopuctanHs KiieHTOM HOBHX (QYHKIIOHAIBHUX MOXJIMBOCcTeH CHCTEeMH IUCTaHIIIHOTO
00CITyroByBaHHS MiATBEPKYE HOro 3rojy Ha iX 3apoBa/HPKEHHS (aKTUBALlil0) 1 BUKOPUCTAHHS).

10.5. Buxopucranas Cucremu (y Mexax ii (yHKIIOHATBHUX MOXKIIMBOCTEH) € MOXKIUBUM, Y
TOMY YHCJIi, /Il BANHEHHsI IBOCTOPOHHIX PaBOUMHIB (yKJIaJeHHs 10roBopiB) Mk bankowm 1 Kiientom
Ha I11/ICTaB1 BI/IMOBITHUX 3asB MPO 1HIIIFOBAHHS HaAaHHs baHKIBCHKUX MOCTYT Ta/ab0 MPpaBOYMHIB 1010
OTpuUMaHHS 1HIMX BaHKIBCHKHX IMOCIYT, HE BU3HA4YE€HUX UM JlOrOBOpPOM, Ha MiACTaBi BiAMOBIIHHUX
JIOTOBOPIB;  OOMIHY  JOKYMEHTaMH/KOMNISIMU  JOKYMEHTIB, 1H(pOpMalli€l0, BIIOMOCTAMHU 1
MOB1IOMJICHHSIMH, SIKI CTOCYIOThCS HaJlexKHOI nepeBipku KitieHra, ineHTudikarii Horo npeicTaBHUKIB,
OOMIHY 1HIIMMHU JOKYMEHTaMU/KOMISIMU JOKYMEHTIB, 1H(OpMalli€to, BIIOMOCTSMH 1 MOBIJOMJICHHSIMH,
nependadeHuMu UM J{oroBopom Ta/ab0 OKpeMO BHU3HAYEHUMH JOKYMEHTAaMHU 3TiJHO 3 I1HIIUMHU
BIIMOBITHUMH JIoroBOpamu Mix bankom ta Kitientom npo HagaHHs BaHKIBCHKUX Ta 1HIINX MOCITYT a00
OB ‘sI3aHUMU 3 HUMH JIOTOBOPAMHU, 1[0 HE BBAXKAETHCS HAJIAHHSAM MOCTYT Y paMKax 1boro Jlorosopy.

10.6. IHopsinox BukopucTanHst CHCTEMU AUCTAHIIHHOTO OOCIYTOBYBAHHS !

10.6.1. TIIporsrom 3 (Tprox) baHKiBCBKHMX JHIB, HACTYIHUX 3a JIHEM MOAAaHHS 10 baHKy 3asBu
po HadaHHs BiANoBigHOI baHkiBchbkoi mociyru, KileHT caMOCTIMHO NpPOBOJWUTH YCTAHOBJIEHHS 1
nigkaodeHHs 10 CUcTeMU TUCTaHIIMHOTO 0OCITYTOBYBaHHS, 1110 BKIIIOYA€E HACTYIIHI il

—1HCTaJIALIIO0 Ha TepcoHaIbHOMY(-1X) KoM toTepi(-ax) Kiienra nHaganoro bankom nporpamaoro
3a0e3neyeHHs, M0 J103BOsie BUKOpUCTaHHA CHUCTEMH TUCTAHIIITHOTO OOCIyTOBYBaHHS (CTBOPIOETHCS
aBTOMAaTH30BaHe poOoue Miciie CHUCTEeMH TUCTAHIIIHHOTO 00CIYTOBYBaHHS);

—reHepaito Ocobuctux 1 Binkputux kirouis (y pasi 3acrocyBanss Bayrpimusoro EIT);

—aBTopH3alio 3a ydacTio banky Ocobuctux 1 Bimkputux kmodiB y CucTemi AUCTAHIIIHOTO
obciyroByBaHHs (y pasi 3acrocyBaHHs 3oBHilIHbor0 EIT);

—odopmitenns CBiIoNTB 1 HalaHHSA iX 10 BaHKy y mOpsaKy BU3HAYEHOMY Y MOBaMH JIOTOBOPY..

10.6.2. TIIporsirom 3 (Tprox) baHKIBCHKMX IHIB, HACTYMHHX 3a JIHeM iHcTamsmii KimieHtom
MIPOTPaAMHOTO 3a0e3MeUeHHs], 1110 J03BOJISIE BUKOpHUCTaHHS CHUCTEMHU JUCTAHIIHHOTO 0OCITyrOBYBaHHS,
Croponu 0¢GOpPMIIOIOTH JABOCTOPOHHIM aKkT Mpo MiAKIIOYeHHS A0 CHCTeMH TUCTAHIIHOTO
obcyroByBanHs (3a (hOpMOI0, BU3HAYEHOIO baHKOM).

10.6.3. Y Bumankax, komu Big KiieHTa BUMaratuMeThCs BCTAHOBJICHHS HOBOi Bepcii
nporpamMHOTo 3a0e3nedeHHs CHCTEMH IHUCTaHIIMHOTO 00CIyroByBaHHs, baHk moBimomusie Tpo 1ie
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Knienra y nopsaky, BusHaueHOMY 1M J[oroBopoM, Ta ogHoYacHO Hajgae KiieHTy Taky HOBY Bepcito
nporpamMHoro 3abe3nedeHHss CHCTEeMH IUCTaHIIHHOTO oOciayroByBaHHs. KiieHT 3000B’s3aHuit
CaMOCTIHO MPOBECTH BCTAaHOBJICHHS OTPUMaHOI HOBOI Bepcii mporpamHoro 3abesnedeHHs Cucremu
JMCTAHI[IITHOTO 00CIYroByBaHHS Ha MEPCOHaIbHOMY (-MX) KoMIT' roTepi (-ax) Kitienra.

10.6.4. Ilpwmiiaarts, oOpoOka i BUKOHAHHS ENEKTPOHHUX AOKYMEHTIB 3A1iCHIOIOTHCS Bankom
BUKJIIOYHO MICIIS:

—otpumanHs Bin Kiienra opopmiiennx Ceigonrs (3 Meror BHKOpucTanHs Brytpimuboro EIT
npu  mignucaHHi  EJeKTpoHHHMX  OKyMEHTiB) abo aBropmsanii 'y CucTemi JIUCTaHIIHHOTO
ob6cimyroByBanHs OcoOuctux 1 Bigkputux kimouiB (3 MeTor BUKOpHcTaHHS 3oBHimHbOro EIT mpu
nianucanHi ENekTpoHHUX JTOKYMEHTIB);

—oopmienHs CTOpoHaMM ABOCTOPOHHBOI'O aKTa MPO MiAKI0YeHH 10 CUCTeMH AUCTaHLIHHOTO
obciyroByBaHHs (3a (hopMOI0, BU3HaYCHOIO baHkoMm);

—odopmiienHss CTOpOHaMH JBOCTOPOHHBOTO aKTa PO Tepeaady 3axuineHoro (-Hux) Hocis (-1B)
kimova (-iB) (11 yMOBa 3aCTOCOBYETHCS y BUIAAKY peanizanii KimientoMm cBOro mpaBa Ha mpuaOaHHs
3axwuieHoro (-HuX) Hocis (-iB) Kiroya (-iB)).

10.6.5. EnexkTpoHHUl TOKYMEHT BBaXKA€THCS MPUHHATHM 10 00poOku bankowm, K10 nepeBipka
EIl, HakyaieHoro Ha TaKUil JOKYMEHT, Ma€ YCHIIIHUHN pe3yiIbTaT, y TOMY YHCIIi HE BUSBJIEHO MOPYIIEHb
uimicaocti EIl Ta BcranosieHo, mo Ceprudikar kiitoya € YuHHUM (y pasi 3aCTOCyBaHHSI BHyTpinIHbOrO
EIl, BiamoBigHa nepeBipka 3/1iiCHIOETHCS baHKoM caMOcCTiiiHO; Yy pa3i 3actocyBaHHs 30BHiHbOrO Ell,
BINOBigHA TmepeBipka 3iiiicHioeThest bankom 13 3amydenHsm KHE/III no mepeBipku craTycy
Ceptudikara Kiroya).

10.6.6. BuxopucranHs CucrteMu AWCTAaHIIHHOTO  OOCIYrOBYBaHHS  3JIIHCHIOETBCA 3
000B’s3KOBUM JI0TpUMaHHAM CTOpOHaMM perjamMeHTy BHMKopHucTaHHs CucTeMu JUCTaHLiHOTO
00CIIyroByBaHHs, 1110 € T0JaTKOM JI0 11boro JloroBopy (nani — PerjiamenT).

10.6.7. VY pa3i orpumanHs baHKOM HajleXKHUM YMHOM O(OPMIICHOTO MUCHMOBOTO KJIOTOTAHHS
Knienra mpo BigkmroueHHs Kiienta Big CuctemMu IUCTaHLIIHHOTO OOCTYroBYBaHHS (OJIOKYBaHHS
noctyny BinmoBiganeHux oci®6 qo Cuctemu AMCTAHIIHHOTO OOCIYyroByBaHHS) Ta/ab0 3yMHHEHHS
BUKOHAHHS BigmpaBieHux 10 banky ENeKTpoHHMX JOKYMEHTIB, y TOMY 4YHCII 3 METOI0
YHEMO>KJIMBIICHHSI HECAHKL[IOHOBAHOT'O OCTYMYy 10 CHCTEMH AUCTaHIIHHOTO 00CIyroByBaHHs 0ci0, sKi
He MaloTh IS IILOT0 HEOOXITHUX MOBHOBa)keHb, baHk 3a1kicHIoE BinkiaroueHHs Kiienra Big CucreMu
JMCTAHIIMHOTO O00CIYroByBaHHS (YHEMOXIIMBIIOETbCS BHUKOpUCTaHHS CHCTEMH JIUCTaHLIHHOIO
oO0cimyroByBanHs KitieHTOM) 1, 33 MOXJIMBOCTI, 3yITMHEHHS! BUKOHAHHS BIJIMOBITHUX JTOKYMEHTIB.

10.6.8. BinHOBIEHHS MOXJIHMBOCTI BUKOpUCTaHHS CHCTEMHM AMCTAHIIMHOTO 0OCIyroBYBaHHS
Kmientom, BiakiaroueHHMM bankoM Ha miAcTaBl BIAMNOBIAHOTO IHCHEMOBOro KiomotaHHs Kimenra,
3JIIACHIOETHCS Mics OTpUMaHHs BiJl KitieHTa HaJle)KHUM YMHOM 0(hOpMIIEHOT0 MM CbMOBOTO KJIOMIOTaHHS
PO 1€ 1 BOJHOYAC 32 TAKUX YMOB:

—reHepalii HoBux Ocobuctux i Binkpurux kimouiB (y pasi 3acrocyBanHs Baytpimusoro EID);

—aBTopu3allii 3a yuacTio banka HoBux Ocobuctux 1 Binkputux kimouiB y CucreMi IUCTaHIIHHOTO
obciyroByBaHHs (y pasi 3acrocyBaHHs 30BHiHb0r0 EIT);

—odopmiieHHs HoBUX CBiZOUTB 1 HajaHHA iX 10 baHKy y mopsiiky BHU3HaAu€eHOMY YMOBaMu
10roBopy (3 MeToro BuKoprcTanHs Buytpimaboro EIT npu mignucanHi ENeKTpoHHUX TOKYMEHTIB).

10.6.9. 3 meroro MiHIMI3aMii PU3HUKIB HECAHKIIIOHOBAHOTO AOCTYIY 10 PaxyHkiB baHk 3a ymoBH
OTpUMaHHS BIAMOBIAHOTO 103BoNy (3roam) KiieHTa Moke 3miMCHIOBATH 3aXOJU MIOJO JI0JAaTKOBOT
MEepeBIpKM HaJeKHUM 4YUHOM odopMieHHX 1 BiampaieHux no banky 3a gomomororo Cucremu
JMCTAHIIMHOTO OOCIyroByBaHHs IUIATLKHUX IHCTpYyKUiM KiieHTa y HauioHanbHIM BamoTi y ¢dopmi
EnexTpoHHUX TOKYMEHTIB (a1 — 3axoau 101aTKOBOI MepeBipKHu), a caMme 3aX0/IH MI0J10:

— OTpUMaHHS MiATBEp/PKEHHS cTBOpeHHs (iHimianii) Kinienrom Takux EnekTpoHHMX JOKYMEHTIB
IIITXOM YCHOTO CITIJIKYBaHHS 3a JIOIOMOTOK TeNe(OHHOTO 3B’SI3Ky 3 0CO0aMH, BHU3HAYCHUMH
Kmientom, Ta msixom otpumanHs Bin Kiienta (3a gomomororo CucTeMH  TUCTaHLIHHOTO
ob0cimyroByBanns) 1 mepeBipku OTP-maponiB momepenHbo HajmicmaHuX baHKOM y MOBIIOMIIEHHSX
cnemianbHOro Qopmary (SMS-moBinomieHHsAX, cepBiCHUX Viber-moBiIOMICHHSIX TOIIO) HA HOMEpHU
tenedoHiB, BuzHaueHi Kimientom (ami — logaTkoBuii KOHTPOUIB);
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— npuiiManHs bankom 10 0O0poOkM (BUKOHaHHS) JuIe THX EJIEKTpOHHMX JOKYMEHTIB, SKi
HaaiiayTh 10 banky 3 Bu3HaueHux Kiientom IP-agpec koM t1oTepiB, Ha SKUX BCTAHOBJICHO KITIEHTCHKY
yacTuHy CHCTEMH TUCTaHIIHHOTO 00ciyroByBanHs (nani — KoHTpoas aapec BignpasJieHHst).

10.6.10. Jo3Bin (3roma) Ha 3miiicHeHHs baHkoMm 3axojiB JOJAaTKOBOi IMEPEBIPKH HAIAETHCS
Krientom y nuchbMoBil 3as1Bi, CKIIafieHil 3a popmoro, Bu3HaueHoto bankowm (xani — 3asaBa npo 3axoau
JA0AAaTKOBOI MepeBipKn).

10.6.11. V pasi nagannas Kmientom y 3asBi mpo 3aX0oau 101aTKOBOI MEPEBIPKU T03BOITY (3T0IH)
Ha 37ilicHeHHs bankom 3axoxiB 3 [lomarkoBoro kKoHTpoisito, baHk Moxke (ane He 3000B’s3aHUI)
MepEeBIPSATH MPAaBOMIPHICTh OQoOpMIIEHHS 1 BianpaBieHHs 10 banky 3a mgomomoror Cucremu
IMCTaHIITHOTO 00CIYroBYBaHHS BiAMOBIAHUX EJNEKTPOHHHUX TOKYMEHTIB (pIIIEHHS 11010 TPOBEACHHS
Jlo1aTKOBOTO KOHTPOJIIO MpUKMaroTbcsd baHKOM BHUKIIFOUHO Ha BJIACHHUM PO3CYZ Y KO)KHOMY BHIIAJIKY
OTpUMaHHS Takoro EJXeKTpOHHOTO JOKYMEHTA), IUITXOM BUMHEHHS TaKUX JIIH:

—OTpUMYBaTH y Tele(OHHOMY pexuMi (3a HoMepaMu, BKazanuMu Kiientom y 3asBi mpo 3axoau
J0JAaTKOBOI mepeBipku) Bix oci0, Bkazanux KiientoMm y 3asBi, miATBEpIKEHHS CTBOPEHHS (iHimiarii)
KrienTom Takux EneKTpoHHUX TOKYMEHTIB Ta 3roJ Ha IX BUKOHAHHS;

—otpumyBaTi Bixg Kiienra (3a momomororo CuCTeMH IUCTaHIIITHOTO OOCITYyrOBYBAaHHS) Ta
nepeBipatu OTP-maponi, nonepeaquso HagicnaHi baHKOM y MOBIJOMIIEHHSIX CHEI[abHOTO (Gopmary
(SMS-nioBijoMIICHHSX, CEpBICHUX Viber-moBiOMIICHHSX TOINO) HAa HOMEpPH TeledOHIB, BKa3aHi
Knientom y 3asaBi npo 3axoau aonatkoBoi nepeBipku (orpumanHs bankom BipHux OTP-mapoiis
MiATBEPKYE cTBOpeHHs (iHimiamiro) Kimiearom ENeKTpoHHUX TOKYMEHTIB 1 HaJaHHS HUM 3TOJIH Ha 1X
BHKOHAHH);

— IPU3YTIUHITH BUKOHAHHS EJEKTpOHHMX JTOKYMEHTIB (Ha MepioJ 10 3aKiHYCHHS Iepe0CTaHHBOT
roguHu pododoro aus banky, B skomy Enextponnuit jokymeHT Hafgiiiae 1o banky, abo 10 3akiHUEHHS
MepPEeIOCTAaHHBOI TOIMHK HACTYITHOTO poOovoro jHs baHky ).

VY pa3i BIAMNOBIIHOTO MPU3YNUHEHHS BUKOHAHHS ENEKTPOHHOrO MOKYyMEHTa, TaKUH JTOKYMEHT
mijyIsirac  BUKOHaHHIO baHkoM 3a ymoBH, skmio KilieHT y MmOpsKy, BU3HAUYEHOMY IOJIOKECHHSIMU
YUHHOTO 3aKOHOJABCTBA Ta LMX YMOB JOTOBOPY HE BIAKIMYE HOro A0 CIUIMBY 4Yacy, Ha SIKUU
BUKOHAHHSI TaKOrO JIOKYMEHTa IMPU3YIMUHEHO (32 TaKWX yMOB EJEKTpOHHWU TOKYMEHT ITiJjIsTae
BUKOHAHHIO, Y TOMY UYHCIII y pa3i HeoTpuMaHHs baHKOM miaTBep/KEeHHs Horo cTBOpeHHs (iHimiarii)
KiientoMm y criocobu, BU3Ha4Y€H1 UM ITiAMTYHKTOM).

10.6.12. V pa3si naganns Kiienrom y 3asBi npo 3axou 101aTKOBOT MEPEBIPKU JO3BOIY (3rOH)
Ha 3/1iicHeHHs bankom 3axoxiB 3 KonTposto agpec BianpasieHHs, baHk:

—npuiiMaTiMe 10 0OpoOKHM (BUKOHAHHA) nuine Ti EXeKTpoHHI AOKYMEHTH, SKi HaAiliIyThb 10
banky 3 Bkazanux Kiientom y 3assi [P-anpec koM’ 10TepiB, Ha SKMX BCTAHOBJIEHO KIIEHTCHKY YaCTUHY
CucreMu AMCTaHIIHHOTO 0OCITYrOBYBaHHS,

—He mnpuiiMatuMe 110 0OpoOKM 1 moBepTaTMMe 0e3 BUKOHaHHS (BiaxuisTume) EnexkTpoHHi
JOKYMEHTH, BIANpaBieHi 3 IHIMUX, HiX Bu3HaueHOo Kiientom y 3asBi mpo 3axoam IJOJATKOBOL
nepeBipku, |P-ampec koMm’roTepiB, Ha SKMX BCTAaHOBJIGHO KIIEHTCbKY YacTuHy CHUCTeMU
IucTaHIiiHoro o0ciayroByBanHs. [Ipu Takomy noBepHeHH1 EnekTpoHHMX JOKYMEHTIB iX mepeBipka Ta
00po6ka baHKkOM He MPOBOIUTHCS.

10.6.13. 3axoau 3 [logatkoBoro koHTpoJto 1 KoHTpomo afpec BiAnpaBieHHs HE 3/1HCHIOIOThCS
bankoM y pasi Henaganusa Knientom 3asBu npo 3axoau A0JaTKOBOI IEPEBIPKH, a TAKOXK Y pa3l HaJaHHS
no banky nmuceMoOBOi BIIMOBH BiJl 3/1iicHeHHsI baHKOM BiIMOBIAHKUX 3aX0/iB (TIicys HagaHHs 10 baHKy
3asBu Mpo 3aX0/U T0JJATKOBOI TIEPEBIPKH).

10.6.14. YV Bumnaaxky BuHHMKHEHHs y CTopiH nmuTaHp moao po6orn CucTeMu IMCTaHIIHHOTO
0oOCITyroByBaHHSl Taki NUTaHHS BHPILIYIOTbCA MpencTtaBHUKamMu CTOpIH Ha CHOUIBHUX Hapaaax 3
o OpMIIEHHSIM BiJIMTOBIAHUX JBOCTOPOHHIX MPOTOKOJIB (32 MOTpedn).

10.7. ITpu Bukopucrangi CucreMnu AUCTAHIUINHOTO 00ciyrosyBangs KiieHT Mae npaso:

10.7.1. Hagcunmatu banky 3a pomomoroto CuUCTeMH AHMCTaHIIHHOTO OOCIyrOBYBaHHS
EnexkTpoHHI NOKyMEHTH, SKUMH, 30KpeMa, 1HILIIOBaTH IJIATLKHI omepamii 3 PaxyHKkiB, a Takox
BUMHEHHS 1HIHX JTiH (Y pasi, SKIIO 1€ € MOKIIUBUM Y paMKaxX (YHKI[IOHATbHUX MOKIHBOCTel CucteMu
JTUCTAHIIIMHOTO 0OCIIYyTOBYBaHHSI 1 BIAMOBIIaTUME Y MOBaM JIOTOBOPY).

10.7.2. Hagcunatu banky 3a pomomororo CHCTeMH AHMCTaHIIHHOTO OOCIYrOBYBaHHS
iH(popMmaIito, BiIOMOCTi, TOBIOMJICHHS, JOKYMEHTH/KOIIi JOKYMEHTIB (B €JEKTpPOHHIN (opmi) 3
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naknmagennsm  EIl  (y pamkax (QyHKIIOHATBHUX  MOXJHMBOCTeH CHCTeMH  IHUCTaHIIHHOTO
oOcnyroByBaHnHs). He pgomyckaerbcsi HaacwiaHHsS 3a JonoMororo CHCTEMH AUCTAHIIHHOTO
oOciyroByBaHHs iH(opmailii, BioMocTel, TOBIIOMIICHb, TOKYMEHTIB/ KO TOKYMEHTIB, sIKi 3T'IHO 3
BUMOTaMu 3aKOHOJaBCTBa Ta/abo 10roBopiB, ykiIaaeHux Mixk CTopoHaMu, ClliJi HajaBaTu 10 banky Ha
namnepi.

10.7.3. ImimitoBaTH yKJIageHHS 3a Jgonomorord CHCTeMH IHCTAHIIIHOTO OOCITYroByBaHHS
noroBopiB 3 bankom (y pasi, SIKIIO YKJIaJeHHS BIAMOBIIHHUX JOTOBOPIB € MOXXIUBUM Y pPaMKax
GyHKIIOHATBHUX MOXIIHBOCTEH CHCTEMH JIUCTAHIIMHOTO 00CITyrOByBaHHS).

10.7.4. OtpumyBatu 3a monomoror CucreMu AUCTAHIIIHHOTO 00CITYyroByBaHHS iH(OPMAIIiIO BiJl
banka, y Tomy uucii Bunucku 3a Paxynkamu.

10.7.5. Otpumysatu Bix banky iHdopmMmaliiro, HeOOX1IHY JIJIs €KCIUTyaTallii KJII€EHTChKOT YaCTHHHU
CucreMu AMCTaHIIHHOTO OOCITYTOBYBaHHSI.

10.7.6. BinMoButHCS y cniocid, BU3Ha4eHUH 1tuM JloroBopowm, Bif 3aiiicHeHHs bankom 3axomiB
JOJAaTKOBOI MEPEBIPKM HAIEKHUM YWHOM O(OPMIIEHHX 1 BiAmpaBieHHX 10 baHKy 3a J0MOMOTOIO
CucreMH TUCTAHIIMHOTO OOCIYyrOBYBaHHS IUIATDKHHMX IHCTpYKIiK KitieHTa y HallioHadbHINA BaOTI y
¢dopmi EnekTpoHHHX TOKYMEHTIB.

10.7.7. 3 wMeTo migBUINEHHA Oe3mekd  BUKOpHCTaHHS CHCTEeMH  JAMCTAHIIIHHOTO
obciyroByBaHHs npundatu y banka 3axumenuit (-Hi) Hocii (-i) xmoua (-iB), mpo mo CtopoHu
o OpMITIOIOTH aKT MPO Mepeaavy 3axuiieHoro (-Hux) Hocis (-iB) kitoya (-iB) (3a (hopMOI0, BA3HAYEHOIO
bankom). Y pa3i npunbanus 3axuineHoro (-Hux) Hocis (-iB) kiroua (-iB), MO HiATBEPIKYETHCS
o OpMIIEHUM aKTOM Mpo mepeAavy 3axulneHoro (-Hux) Hocis (-iB) kiroua (-iB), KimieHT 30008’ s13aHui
OIUIATUTH 3a3Ha4YeHHUU (-Hi) y TakoMy akTi Hocid (-1) xmoya (-iB) Ha yMOBaX, BU3HAYCHUX UM
JloroBopoM, a bank micis oTpuMaHHs Takoi oruiatu 3000B’s13aHuil nepenatu KimienTty BignoBiaHuii (-
Hi) 3axumienuii (-Hi) Hoci# (-1) kiroya (-iB).

10.8.  IIpu BukopucrtanHi CucTeMu ITUCTAHIIIHOTO 00cayroByBanHs KiieHT 3000B’sI3yeThes:

10.8.1. VY pasi3miau BignoBigansHUX 0Ci0 TPUITMHUTH BUKOpUCTaHHS CUCTEMH TUCTAHIIIHHOTO
00CIIyroByBaHHs Ha Mepioj 1O BUMHEHHS YCIX TaKUX Jiil:

—BHECEHHS BIAMOBIIHHUX 3MiH Y KII€EHTCHKY YacTHHY CHUCTEMH AMCTAaHIIHHOTO 00CITyroBYBaHHS,
a came y cniucku BignosiganeHux oci0;

—reHeparlii HoBux Ocobuctux 1 Bigkputux kiouiB (y pasi 3actocyBanHs Buyrpimusoro EIT);

—apTopu3auii HoBux Ocobuctux i Bigkpurux kimouiB y CucteMi 1MCTaHLIIHHOTO 0OCITYyrOBYBaHHS
(y pasi 3actocyBanHns 30BHimHbor0 EIT);

—odopmienHs HoBux CBiONTB 1 HajaHHA iX 10 baHKy y MOpsIKy BH3HAYEHOMY YMOBaMU
noroBopy (3 Meroro Bukopucranus Buyrpituasoro EIT npu mianucanHi EJeKTpOHHUX TOKYMEHTIB).

10.8.2. OGmagnatu pobouye Micie BiamoBiganbHOI 0COOM TMEPCOHATBHUM KOMII IOTEPOM,
ocHalleHUM ormepaiiiiHoo cuctemoro WINDOWS, npuntepoM, 3a0e3meunTd JOCTYN A0 MEpexi
InTepuer.

10.8.3. be3ymoBHO BHKOHYBaTH PeriiameHT, IMOJEHHO aHANI3yBaTH PEECTp NMPUHHATUX 1 HE
NPUIHIATUX 10 00poOKu baHkoM EneKTpOHHUX TOKYMEHTIB.

10.8.4. 3abe3meunTH yMOBH, 3a SKHX Oyne BUKIIOYCHAa MOXKIHUBICTh HECAHKI[IOHOBAHOTO
JOCTYITY IO €IEMEHTIB KITIEHTCHhKOI YaCTHHH Ta AaHuX CHCTEMHU NUCTaHIIITHOTO OOCIyroByBaHHS, a y
BUIIAJIKy BTpaTH KOHTPOJIIO HAJl HUMHU — 3aKIHYUTH POOOTY 13 BUKOpUCTaHHSIM CHCTEMU THUCTaHIIITHOTO
00CITyroByBaHHS 1 HEBIJKJIAIHO MOBITIOMHUTH TIpo 11e baHk.

10.8.5. 3abesmeuntn  30epeKCHHS  KIIEHTCHKOT  dacTWHM  CHCTEeMH  JTUCTAHIIHHOTO
obciyropyBanHs Ta Ocobuctux 1 BIiAKpUTHUX KIIIOYIB, a TaKOX BUKIIOUYUTH MOXIIUBICTb
HECaHKITIOHOBAHOTO JOCTYIY TpeTiX 0ci0 10 CucteMu AUCTAHIIIHHOTO 00CITyTOBYBAaHHS 1 TAKUX KITFOUIB.

10.8.6. 3abesmeunTH aHTHUBIPYCHUI 3aXUCT CBOIX IMEPCOHAJIBHUX KOMII'IOTEpiB, Ha SKi
1HCTaJ hOBAaHO TpOTpaMHe 3a0€3MEYeHHs, IO J03BOJsIE BHKOpHCTaHHS CHUCTEMH TUCTaHIIIHOTO
00CITyrOBYBaHHS.

10.8.7. BcraHoBmIOBaTH i BUKOPHUCTOBYBATH HA CBOIX IEPCOHATBHUX KOMIT IOTepax (Ha sIKi
1HCTaJbOBAaHO MporpaMHe 3a0e3MeyeHHs, IO J03BOJsg€ BHUKOpUCTaHHA CHCTEMH IUCTaHIIIHOTO
00CITyroByBaHHS) BUKJIIOYHO JIEMITUMHI BepcCii onepauiifHuX CUCTEM 1 aHTUBIPYCHOTO 3aXHCTY, a TAKOXK
CBO€YACHO iX OHOBJIIOBATH.
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10.8.8. IIporsirom 3 (Tpbox) BaHKIBCHKMX THIB, HACTYIHUX 3a JHEM OTPHUMAaHHS MHMCHMOBOTO
3anuTy banky npo HagaHHS JOKYMEHTA Ha Iarepi, HajaTy 10 baHKy Takui TOKYMEHT, IICHTUYHUHN 3a
iHpopMari€eto i pekBizuTamMu ENEKTpOHHOMY TOKYMEHTY a00 JOKYMEHTY, KOIisl SIKOTO HaJicliaHa J10
banky 3a mormomororo CuctemMu AUCTaHIIIHHOTO 00CayroByBaHHs (y TOMY uucii 3 mianucamu Kiienra /
npencraBHukiB Kimienra, BinouTkamu neuatku KirieHTta (3a HassBHOCTI)), 3a3HAYCHOMY Y TAKOMY 3aITHUTI.

10.8.9. V Bumanky 3miHu Oyab-skoi iHdopwmarii, 3a3HadeHoi Kiientom y 3asBi mpo 3axomau
JI0JAaTKOBOI mepeBipku (y TOMY 4YHCHi INOAO MpEACTaBHHKIB, TeiedoHHMX HOMepiB, [P-ampec
KOMIT I0TEPIB), MOBIAOMUTH baHK mpo Taki 3MiHU HNUIAXOM HagaHHs 10 banky HoBoi 3asBu mpo 3axoau
J0JIATKOBOI MEPEBIPKH 3 aKTyalbHOIO 1H(pOpMaIli€ro.

10.9.  IIpwu BukopucranHi CUCTeMH ITUCTAHIIIHHOTO 00caYroBYBaHHs baHK Mae mpaBo:

10.9.1. Tlpunuautn HamanHs baHKIBCRKMX TOCIyT 3a jgomoMoror CHCTEMH TUCTAHIIHHOTO
00CITyroByBaHHs, y TOMY YHCJI1 HE BUKOHYBATH TUIATXHI orneparii 3 PaxyHkiB, iHinioBaHi KiieHToM
IUBSIXOM HAJICIaHHs IUIATDKHUX 1HCTPYKIIA y (opmi ENEKTpOHHHMX ITOKYMEHTIB 3a JOTOMOTOIO
CucremMu AMCTaHIIHHOTO OOCITyroByBaHHsI, SKIIO KIiieHT He oratuB ab0 HE TOBHICTIO OIUIATHB
baHkiBCBKI OCIIyTH HA YMOBaX, BU3HaUY€HUX J{oroBopom.

10.9.2. BinmoButu B aBropu3auii HoBoro Ocobucroro kmo4a y Cucremi IUCTaHIIHHOTO
oOciryroByBaHHs (y pa3i 3acTocyBaHHs 30BHiIHbOr0 EIT) 6€3 mosicHeHHs IpUYunH.

10.9.3. Hagcunatu Kiienty 3a pomomororo CuHCTeMH AHMCTaHIIHHOTO OOCITyrOBYBaHHS
EnexTpoHHI TOKyMEHTH, a TaKOXK OyAb-sIKYy 1HPOpMAIIit0, BIIOMOCTI, MOBIAOMJICHHSI, KOIIii JOKYMEHTIB
TOIIO, SKI CTOCYIOThCSI MpaBoBiqHOCHH CTOpiH, Y TOMY YHCIl y pamMKax 1poro JloroBopy Ta iHIIMX
JIOTOBOPIB, YKIAJAEHUX MK HUMHU. BiamoinHi Enektponni nokymeHTH, iHdopMmaliis, BiIOMOCTI,
MOBIIOMJICHHSI, KOIIii JIOKyMEHTIB TOLIO BBaKAIOTHCS TaKUMH, IO oTpuMaHi KilieHTOM y neHp ix
HazicnanHs bankom 3a gormomororo CUCTEeMH TUCTAHIIIHHOTO 00CITYrOBYBaHHS.

10.9.4. ImiuiroBaTm ykiageHHS 3a gonoMoror CHCTeMH AMCTAaHIIIMHOTO OOCITyrOBYBaHHS
noroopiB 3 Kiientom (y pasi, SKIIO YKJIaJE€HHS BIAIOBIAHUX JTOTOBOPIB € MOMJIMBHUM Yy paMKax
(GYHKIIOHATBHUX MOKIIMBOCTEH CHCTEMH TUCTAHIIHHOTO OOCITyrOBYBaHHS).

10.9.5. InimiroBatu mpoBeneHHsi nepeBipku ctarycy Ceprudikara kmoya B KHE/II (y pasi
3actocyBaHHs 30BHimHBOTO EIT).

10.9.6. 3ampoBamxyBaTH (aKTHBYBaTH) HOBI IMPOrpaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3acoOH,
po3po0eHi i71st BAOCKOHaNeHHs poooTu CucTeMu TUCTAHIIIITHOTO 00CIIYyTOBYBaHHSI, @ TAKOX JTOJaTKOBI
¢GyHKLIOHATBHI MOXJIMBOCTI CHCTEMM AHMCTaHLIHHOTO OOCIYyrOBYBaHHs, HMPOBOJUTH PpEriaMeHTHI
po0OTH, IO Yac BiJ Yacy MOKe MPU3BOAMUTH JI0 THAMYACOBOTO MPU3YMUHEHHS 00cyropyBanHs KiieHra
3a jornomororo CHCTeMH AMCTaHLIIMHOTO OOCTYroByBaHHs (Micis 3ampoBa/KeHHsS (AKTUBYBAHHS)
BIIMOBIIHUX HOBUX 3aCO0IB 1 JOJAaTKOBUX MOJKJIUBOCTEH BOHU MOXKYTh BHKOPHUCTOBYBATHCS
Croponamu 6e3 He0OXiTHOCTI OyAb-IKHX JOJATKOBUX MOTOIKEHB ).

10.9.7. MotuBOBaHO i3 TIOCHJIAHHSM Ha IIiJICTaBU, mepeadadeHi 3aKOHOMABCTBOM Ta/abo
JloroBopoM, He pUMaTH 1O BUKOHAHHS ENeKTpOHHI JOKYMEHTH.

10.9.8. Bumaratu Bim KiieHTa BCTaHOBIGHHS 1 BHUKOPHCTAHHS Ha MOro MEpCOHATBHHUX
KOMIT't0Tepax (Ha sIKi IHCTaJIbOBaHO MpOrpaMHe 3a0e3MedeHHs, 1110 J03BoJIsg€ BUKOpUcTaHHS CucreMu
JUCTAHLIMHOTO 00CIyrOBYBaHHsI ) JIETITUMHUX BEPCiii onepariiHuX CUCTEM Ta aHTUBIPYCHOT'O 3aXHUCTY,
a TaKO)K BUMaraTH CBOEYacHE iX OHOBJICHHS.

10.9.9. 3piiicHroBatn 3axomu 3 JlomaTtkoBoro KoHTpodro (y pasi HamaHHS KitieHTOM
BIJIMOBIAHOTO 103BONY (3roau) y 3asiBi mpo 3axo[u M0JaTKOBOI MepeBipkH). Y pas3i OTpUMaHHS Bil
Kiienra 3asBu ab0 KIIOMOTaHHS, SKI MICTUTUMYTh BIJIMOBY BiJ 3/IIMCHEHHS TaKuUX 3aXofiB, baHk
MPUITUHSE X TPOBEICHHS.

10.9.10. Mpusynunasata noctyn Kiienra qo CucrteMu AUCTaHIIHHOTO OOCITYTOBYBAaHHS Y TaKHX
BUIIAIKAX:

—skmo baHk BUSBUB cipoOHM (y TOMY YHCII, SIKIIO Ma€ IiJ03pY MPO BUYMHEHHS TaKUX CIPOO)
MOpYUIEHHsT BUMOT 10 Oesmeku noctymy a0 CuCTeMHM AHUCTaHLIKHOTO OOCIYroByBaHHS Ta/abo
HETMPaBOMIPHOTO JOCTYITY J0 HEl, y TOMY YHCJII 3 METOIO 3/IIMCHEHHS HEHAJIC)KHHUX TUTATIKHHUX OTeparlii;

—SKIIO omepauii, 10 3AiiCHIoITECS 3  BHUKOpUCTaHHAM CHCTEMH  JAUCTaHLIHHOTO
oOciTyroByBaHHsl, Ha NyMKy baHKy mopymiyioTh abo MOXYTh NMOpYyIIyBaTh Oynb-sKi mpaBa Ta/abo
iHTepecu banky Ta/abo Oyb-SKUX TPETiX 0ocCiO;
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—skimo bank BUsBHB cripoOu (y TOMY YMCII, SIKIIO Ma€ Mi03py MpO BUMHEHHS TaKUX CIpood)
HETIPAaBOMIPHOTO BTPY4YaHHSA B pPOOOTY €JIEKTPOHHO-OOYHCIIIOBAILHUX MAIIUH (KOMIT IOTEPIB),
aBTOMAaTH30BAaHUX CHUCTEM, KOMIT IOTEPHUX Mepexk baHKy, 110 MOKe MPU3BECTH /10 MEPEIIKOKAHHA 1X
HaJIeKHIN poOoTi Ta/abo 10 HEeNpaBOMIPHUX il 3 iHGOPMAIIIETO, IO MICTUTHCS Y HUX;

—3a HAsABHOCTI IHIIMX TIJACTaB, BU3HAUYEHUX 3TiAHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOJIaBCTBOM y cdepi OaHKIBCHKOI MIsNIBHOCTI, y cdepl 3amoliraHHs Ta TPOTHIIl Jeraiizarlii
(BiIMHBAHHIO) JIOXOMIB, OJepKaHUX 3JIOYMHHUM [UISIXOM, (iHAHCYBaHHIO TEpPOPU3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOKEHHS 30P0i MaCOBOT'0 3HUILIEHHS, Y C(hepi BATFOTHOTO PETYIIFOBAHHS TOIIIO),
[TpaBunamu matixHUX cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy.

10.9.11. BinnosmoBatu npoctyn Kiienra no CucreMu AMCTaHLIHHOTO OOCIYyroBYBaHHS Y
BUIIAJIKaX MPUIUHEHHS J1ii 00CTaBUH, 1110 MPU3BEIH 10 NPU3YIUHEHHS TOCTYIYy J0 HEl.

10.9.12. BinmoBnsatu KiieHTy y 3IiliCHEHHI MIaTDKHUX orepamiid 3a pomomororo Cucremu
JUCTAHIIMHOTO OOCITYTOBYBaHHS Y BHIAJKaX HEHAJC)KHOTO O(QOPMIICHHS TUIATDKHHUX IHCTPYKIIH Y
¢dopmi EnexkTpoHHMX AOKYMEHTIB, HEIOTPUMAHHS MpaBHJ KOpUCTYBaHHS CHCTEMOIO TUCTAHIIIHOTO
00CITyroByBaHHsI, IOPYIICHHS Y MOB JIOTOBOPY (Y TOMY YHCJII Y YaCTHHI CIIaTH KOMIiCIfHOT BHHAropoIu
3a HaJaHHS BIAMOBITHUX BaHKIBCHKHUX TOCIYT).

10.10. IIpu BukopucrtanHi CuctemMu TUCTAHIIIHOTO 006cayroByBanHs baHk 3000B’s3yeTbes:

10.10.1. ¥V pa3si npundanns Kmientom 3axumenoro (-Hux) Hocis (-iB) kimoya (-iB), mepeaaTa
Knienty Takuit (-1) Hociit (-i) xmroua (-iB) y AeHb odopmieHHs CTOpoHaMu akTa Mpo Iepeaavy
3axumeHoro (-Hux) HOcis (-1B) Kitoya (-iB), 32 yMoBH oruiaT Kitientom Horo (iX) BapTOCTI.

10.10.2. Bectu npoTokosn oOMiHY JaHMMHU 1 BUKOHYBaTH apXiBailito EJeKTpOHHMX TOKYMEHTIB
3TiAHO 3 IPUHHATOIO Y baHKy TeXHOIOTI€0.

10.10.3. 3niiicHioBatu 3axonu 3 KouTpomto ampec BimmpasneHHs (y pas3i HamanHs KiieHtom
BiJIIIOBITHOTO JT03BOJY (3roau) y 3asiBi mpo 3aX01y JAOAATKOBOI MepeBipku). Y pas3i OTpUMaHHS Bif
KrienTta 3asBu abo KIOMOTaHHS, SKI MICTUTUMYTh BiIMOBY BiJ 3MIMCHEHHS TaKMX 3axo[iB, baHk
[IPUIIUHAE 1X IIPOBEACHHS.

10.11. baHk He Hece KOAHOI BIINOBIAATBLHOCTI 3a:

10.11.1. BuuHenns Oynb-sSKUX i, Y TOMY YHCIi 32 BUKOHAHHS IUIATDKHUX IHCTPYKIIH , Y
BUI/IKaX BUMHEHHS TaKUX /il Ha mifcTaBi EJeKTpOHHUX JJOKYMEHTIB, IPU OTPUMaHHI SKUX MEepeBipKa
EIl mana ycnimHuil pe3ynpraT, y TOMY 4uCil He Oyio BUSBIEHO MopylieHb nuticHocTi Takux EIT Ta
Oyno BcraHoBieHo, mo CeprtudikaT kimoda € ynHHUM (y pasi 3actocyBaHHs Bayrtpimmnbsoro EII,
BIJIOBIAHY TEpeBIpKY 3/ilicHeHO baHkOM camocTiiiHO; y pa3i 3acTocyBaHHA 3oBHImIHbOrO EII,
BIJINOBIIHY MepeBipKy 37iiicHeno bankowm i3 3anyuennssm KHEIIT no nepeBipku cratycy Ceptudikara
KJII0Ya), a TAKOX Y BUTIaJKax, Koy HaknagaeHHs EIl 3nilicHuia ocoba, sika He Mae JIJIsl TOTO HeOOX1THUX
MMOBHOB&)XEHb. Y 3B’S3KYy 3 IIUM, PU3UK HACTaHHS OyIb-SKUX HETATHBHUX HACHiKIB (Y TOMY YHCIi
PHU3HUK TIOHECEHHsI 30UTKIB), MOB’S3aHUX 31 CTBOPEHHSM, HAICIaHHSIM 1 BUKOHAHHSIM BIAMOBIIHHUX
EnexTpoHHMX JOKYMEHTIB, MOKIagaeTbes Ha Kiienra.

10.11.2. HeBukoHanHa EneKTpoHHMX IOKYMEHTIB, HaJiclaHUX HoMy 3a momomoror Cucremu
JMCTaHIIMHOTO 00CIYroByBaHHs, SKIIO 1€ CTaIOCS BHACIIIOK:

—TOLIKOKEHHS Ta/abo nedexTiB o0nanHanHsa KiieHTa i HOro HempaBUILHOTO BUKOPUCTAHHS;

—HEHAJIeKHOTO aHTUBIPYCHOTO Ta/ab0 MepekeBOro 3axucty obnanHanus KiieHra;

—HeHanexHoro goctyny KiieHra 10 mepex pyxomoro (MOOUIBHOrO) 3B’s13Ky, Mepexi [HTepHeT
TOIIO, IepepUBaHHs 0€3pOTOBOTO 3’ €IHAHHS TOILO;

—HE3a/IOBUILHOTO CTaHY JIiHIH 3B’A3KY, BIZICYTHOCTI €JI€KTPOCHEPTii TOIIIO;

— BIIMOBH BiJl HaJIaHHS BIJIMOBIAHUX TOCTYT Y BUMAAKaX, SKIIO Taka BiIMOBa OOTPYHTOBaHa
BIJIMOBIAHUMH TOJIO)KEHHAMU 3aKOHOAABCTBa (y TOMY YHMCII 3aKOHOJABCTBA y cdepi OaHKIBCHKOL
TiSUTBHOCTI, y cdepi 3amoOiraHHs Ta TPOTHAIl Jeramizamii (BiAMHBaHHIO) IOXOJIB, OJEpPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO
3HHILEHHS, Y cepi BaTIOTHOTO PeryIroBaHHs Toio) Ta/abo JloroBopom Ta/abo IlpaBunamu baunky;

—HeBuKkoHaHHs KitieHTOM BUMOT, BU3HaueHUX J[oroBopoMm;

—HEMO>XXJIMBOCTI HaJaHHS BIJMOBITHHUX IMOCIYT 3 OyIb-SKUX MPUYHH, Y TOMY YHCII 4epe3 Aii
TpeTix ociO.

10.11.3. HeznilicHeHHs 3ax0iB 3 JloAaTKOBOr0 KOHTPOJIIO (Y TOMY YHCI y BUNAJIKAX IPHUHHATTS
bankowm pimieHp 1110/10 BiICYTHOCTI HEOOX1AHOCTI (JIONUTLHOCTI) MpoBeaeHHs J[01TaTKOBOTO KOHTPOJIIO).
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10.11.4. BinxuneHHss Ta TOBEpHEHHS O€3 BUKOHAHHS IUIATDKHMUX I1HCTPYKUIA y ¢opmi
EnexTpoHHMX TOKYMEHTIB y pasi, AKII0 BOHU HAIiHIUM 3 iHIMX [P-agpec koM 10TepiB, Hi’K BU3HAYCH1
Knienrom y 3assi.

10.12. VYV Bumaakax BHHHKHEHHS CHIpHMX TNHTaHb M[0J0 BHKOpUCTaHHsA Cucremu
IUCTaHIIHOTO 00cmyroByBaHHS CTOPOHH TOTO/KYIOTHCS BHUPINIYBAaTH TaKi NUTAaHHS [UIAXOM
MeperoBopiB 3 IoTpuMaHHsAM [Iponenypu BUpILIEHHS CIOpPIB 3 MUTaHb BUKOpUCTaHHA CucTeMu
IMCTaHIIITHOTO 00CIYrOBYBaHHS , 110 € JI0JATKOM JI0 I1b0r0 J[oroBopy.

10.13. OGcuyroByBaHHs 3a 10MOMOrol0 KOHTaKT-1IEHTPY 3IHCHIOETHCS 3 YPaXyBaHHAM TaKUX
YMOB:

10.13.1. KoHTakT-IIEHTp MPAIIO€ MIOAHS MPOTIToM 24 (IBaALSITH YOTUPHOX) TOJIMH HA 100y .

10.13.2. 3a gonomMororo KOHTakT-IIeHTpY MOYKHA OTPUMATH JIUIIE MOCAYrd 3 1HGOPMAIIHOTO
00CITyroByBaHHSI, /10 SIKUX Y po3yMiHHI JloroBopy HajexaTh MOCIYrH II00:

—OTpUMaHHs iH(popMaIii o0 3AiicCHEHNX 3a KapTKOBUMM paxyHKaMH IUIATIKHUX OIEparlin,
MPUYKH BiqMOBH baHKy Bij 3/IIHCHEHHS TaKUX ONEpaIliii;

—yIpaBIiHHS pU3MKaMH HEMPaBOMIpHOro noctyny 1o KapTkoBHX paxyHKIB (30KpemMa, IIISTXOM
iHiIITOBaHHS 3MIHM ABTOPH3AI[ifHUX JIIMITIB, 1HILIIOBAaHHS BHECEHHS 1 BUJIYYEHHS KOPIIOPATUBHHX
Kaprok no/31 Cron-cnucky);

—OTpHUMaHHS KOHCYJBTAIIN 010 MOPSAAKY HagaHHS BaHKIBCHKMX MOCIYT (Y TOMY YHCII IIOAO
NopsAAKYy BUKopucTaHHa CHCTEMH TUCTaHLIHHOIO 00CIyrOByBaHHS, POBEACHHS IIATIKHUX ONepawii
13 3acTocyBaHHsM KoprniopatuBHUX KapTok Ta/abo ix pekBisuris, TokeHizarii kopnoparuBaux KapTok i
aktuBalii TokeHiB TOIIO), IX BapTOCTI 1 MOPSAKY OIJIATH, PEKJIAMHUX aKLild 1 MporpamM JIOSJIbHOCTI
banky Tomo.

10.13.3. 3 meroro iH(hOpMaLIIHHOTO 00CIYyTrOBYBaHHS 32 J0MOMOror0 KoHTakT-1IeHTpy HEOO0X1THO
BYMHUTH OHY 3 TaKUX JIiH:

—3areneoHyBaTH 3a Oyab-skuM 3 Takux HomepiB: 0-800-50-44-50 (6e3KOMITOBHO AJISl I3BIHKIB
Ha TepuTopii YKpainu 3i cramioHapHux TtenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3
OIIATOXO 3T1JIHO 3 TaprdaMu OIEPaToOPiB);

—HaJiciaTH moBiomiieHHs 3a pomnomororo Caiity banky (BeG-cropinka «KOHTaKT-LIEHTP.
3BOpOTHUIT 3B’5130K») a00 3acobamu eeKTpOHHOI oIty (e-mail) Ha Taky agpecy: contact@eximb.com
(meli kaHai 3B 13Ky BUKOPHUCTOBYETHCS BHKIIFOUHO 3 METOI0 OTPUMAHHS KOHCYJIBTAIIN MO0 TOPIIKY
Ha/laHHS BaHKIBCHKUX MOCTYT).

10.13.4. ¥V Bunajakax, Koy y Mexax iH()OpMaIiHHOTO 00CITyrOBYBaHHS 3a TOTIOMOT00 KOHTaKT-
LEHTPY B110yBaTUMETbCS OOMIH iH(pOpMalli€ro 3 00MEXEHUM JOCTYNOM (y TOMY 4Hci iH(popMalli€ero,
0 MICTUTh OAHKIBCBKY TAa€MHHULIO Ta/ab0 TMepCcOHalbHI JaHi), Ta/abo YNpaBliHHA pPU3UKAMU
HEMpaBOMIPHOTO JocTymy a0 KapTKoBHX paxyHKiB, HEOOXI1IHUM € MOIEPEHE BCTAHOBIEHHS 0COOM
BianoBiaHo KiienTa, npeacraBuuka Kiienra abo Jlepxkarens (aajai pa3oM 3a TEKCTOM L[bOTO MYHKTY —
AGOHEHT).

Jy1s BcTaHOBJIEHHS CBOET 0CO0M AOOHEHT OBMHEH MOBIJIOMUTH oriepaTopy KoHTaKkT-LIeHTpy cBOi
MepCcoHaNbHI JaHi (1aTy HapoOKEeHHS, MACMOpPTHI JaHi TOIIO), a TaKOX CIOBO-TIApOJib, BKa3aHe y
nonaHii 1o banky nuceMoBiit 3asBi. Kpim Toro, Ha 3anut omnepatopa KoHTakT-uieHTpy AOOHEHT
3000B’s13aHUI MOBIIOMUTH HOMY J0JaTKOBY iH(opMamito A ii MOpiBHAHHS 3 iH(opMmarliiero, ska
30epiraeTbecsi y banky (y ToMy umcii iH(GOpPMAIIiiO, MO CTOCYETHCS pPaHIIIe BUKOHAHUX TUTATHKHHUX
orepauii i3 3actocyBanHsaM KapTok Ta/abo ix pekBizuTiB). [Ipu BcTaHOBIEHHI 0cOOM AOOHEHTa TaKOXK
MOJK€ TIEPEBIPATHUCS, YU 301raeThCcsi HOMEP, 3 sIKOro TenedoHyoTh 10 KonTakr-1ieHTpy, 3 @iHaHCOBUM
HOMEpOM MOO1IbHOTO TeneoHy Takoi 0COOM, IKUI BKa3aHO y nojaHii 10 banky mucbMoBiil 3asBi.

Oneparop KoHTakT-leHTpy Ma€ NpaBO BIAMOBUTH Y HaJaHHI Mocayr (y TOMY YHCIl HE
peecTpyBaTH 3BepHEHHsI AOOHEHTA), SIKIIO MOBiAoMiIeHa onepaTopy KoHTakT-1ieHTpy iHpoOpMallis He
BiAmoBifae iHdopmariii moao ¢Gi3udHoi 0codwH, sika 30epiracThes y banky, sIKIo HA TyMKY ornepaTopa
Konrakrt-nieHTpy Takoi iHpopmarii oMy HeTOCTaTHBO JUIs HAJIEKHOT0 BCTAHOBJIEHHS 0c0OU AGOHEHTa,
a TaKkoXX B IHIIMX BHUNAIKax, BuU3HaueHUX [IpaBmimamu banky (30kpema, SKIIO HOMEp, 3 SKOTO
teneonyroTh 10 KoHTakT-1ieHTpy, He 30iracthcs 3 PiHAHCOBUM HOMEPOM MOOLTHHOTO TenedoHy,
BkazaHo KirienToMm y monadiii 10 baHky muchMOBiil 3asBi). Y Takux BHMaakax AOOHEHT TMOBUHEH
3BepTarucs 10 baHky B iHIII cTocOOH, BU3HAUYEH1 Y MOBaMH JIOTOBOPY, Y TOMY YMCIII HIISXOM MOAaHHS
10 baHKy MTUCHhMOBHUX 3asB.
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PIN-komu, xomu CVV2/CVC2 ta OTP-naponi, mo HaaxoasTh 3a onepaitismu 3 KapTkamu, Hikou
He 3anuTyoThcsi KOHTaKT-11IeHTpOM, a ToMy AOGOHEHT He MOBUHEH IX PO3TOJIONIYBATH.

10.13.5. 3 Metoro miaTBep/UKEeHHs mpuiioMy KoHTakT-lileHTpoM moBizoMiIeHHS AOOHEHTa
OCTaHHIA TOBMHEH OTpUMATH BiJ omepatopa KOHTakT-LEHTpY peecTpaliiHUi HOMEpP CBOIO
nmoBioMJIeHHS Ta yac BHeceHHs Kaptku no Crom-crmcky (y pasi, SIKIIO TMOBIIOMIICHHS CTOCY€ETHCS
BHeceHHs1 Kaptku no Crom-cnucky). B iHmomy pasi, Take MOBIJOMJICHHS BBa)KAETHCS TaKUM, IIO
Henpuiinare bankom.

10.13.6. BigmoBini Ha 3BepHeHHs 0 KOHTakT-IEHTPY MOXYTh HajJaBaTUCA 3aco0amMu
TeneOHHOTO 3B’SI3KY 1 €JeKTPOHHOI momTu (e-mail), a TakoX y Oyab-sKui 1HIIHK crocid oOMiHy
iHpopMali€ero, BcTaHOBIIEHHH [[0rOBOpOM.

10.13.7. TTpu BusiBneHHi KiientoMm OakaHHs BIAKIIOYUTHA Horo Bix CHUCTEMH NHUCTAHIIHOTO
o0ciyroByBaHHsI 0(GOpPMIIIOETHCS 3asiBa MPO BIIMOBY Bia oTpuMaHHS baHKiBChKOI mocimyru abo
HAJIA€THCS KIIOMOTAHHS y JOBUIBHIN hopmi.

11. Po3paxyHkoBe 00c/IyroByBaHHs 32 3apIJIAaTHUM MPOEKTOM

11.1. ¥ pamkax JloroBopy bank nHamae Kiienty mociyru 3a 3apIiaTHEM MPOEKTOM, a came,
MOCIYTH 3 PO3paxyHKOBOro ooOcimyroByBaHHs KitieHTa 111010 mepeka3dy KOWITIB Ha MOTOYHI (y T.4.
KapTKOBi) paxyHKH mnpamiBHuKiB Kiienta Biakputi B baHky mis Buruiatu 3apoOiTHOI TuiaTté Ta/abo
IHIINX BUIUIAT, Iepe10ayeHuX 3aKOHO/IaBCTBOM.

Hapmanust mociyr 3a 3aprulaTHEM NPOEKTOM 3AIMCHIOETHCSI baHKOM 3a YMOBH OTpHUMAaHHS Ta
npuitHITTa bankoM BianoBiaHO1 3asBU Mo HaaHHS baHKIBCHKOT MOCIYTH, CKJIaIeHO1 3a (OPMOI0, AKY
BU3Ha4YeHO baHKOM, y MOpsAaKy BU3HaYeHOMY 11.3.2 IIUX YMOB JIOTOBOPY.

V pasi nonanus Knientom 3asBu npo HajgaHHs baHKIBCbKOI MOCIYrH Y BUITISAAL €IEKTPOHHOTO
JOKyMeHTa baHk pa3oM i3 mpUMiIpHUKOM TaKOi 3asBH OJIHOYACHO HaJCHIIAE NOBIAKY (iHpopMaIllito) i3
PEKBI3UTaMU /1715 31 CHEHHS pO3paxyHKiB (30KkpeMa HoMmep TpaH3UTHOI o paxyHKa/paxyHKa Juis CIUIaTu
KOMICIfHOT BUHAropoam), ckpirieny 3oBHimHIM abo BaytpimHivM EIl ymoBHOBa)X€HOTO ITpeCTaBHUKA
banky.

11.2. 3a wamanHs mochyr 3a 3apmiatHuM npoektoM KuieHT crutauye banky KowmiciiiHy
BUHAropoJy, po3Mip SKOi 3a3Ha4a€eThCsl y BIAMOBIAHIN 3as1B1 Mpo HaJjaHHA baHKIBCbKOI MOCITYTH.

11.3. KaprkoBi paxyHku mpaiiBHukaM KirlieHTa BiIKpHUBAIOThCS Ha IMIJCTaBI OKPEMHX
JIOTOBOPIB, fKI yKiaaeH1 Mk bankom Ta npaniBHukoM KitieHra, y nopsaky BuzHaueHoMy [IpaBuiiamu
banky.

11.4. 3 meroro nepekaszy komTiB Ha KapTkoBi paxyHku mnpauiBHuKiB KiieHTa, BiIKpUTI B
banky, KiieHt mjopa3y BunMHs€ HaCTyIHI Aii:

11.4.1. Hamae no banky IlnartikHy BiZOMICTb B eNneKTpoHHiM ¢opmi 3acobamu Cucremu
JTUCTAHIIHHOTO 00CcIyroByBaHHs 3 HakinaneHHsM EIl ymoBHoBakeHuX npejctaBHukiB Kiienra (hopma
[Tnari>kHOT BiZOMOCTI BU3Ha4aeThCcsl bankoMm Ta po3minryethest Ha Caiiti banky);

11.4.2. VY nenp HaganHs a0 banky [Inati>kHOi BitoMOCTi epekasye Ha 3a3HaueHUH B 3asBi PO
Ha/IaHHS TOCIYT 32 3apIUIaTHUM NMPOEKTOM TpaH3UTHUHN paxyHOK KOLITH y HALlIOHAJIbHIM BatOTI y
CyMi, 3a3HaueHii y BianmoBiaHii [InaTikH1l BiIOMOCTI, HajaHii 10 baHky;

11.4.3. Cnnauye Bu3HaueHy nyHkToM 11.2 miux YMoB poroBopy koMmiciiiHy BuHaropoay banky
y TIOPSIIKY, B CTPOKHM Ta 3a PEKBI3UTaMH, BU3HAYCHUMH Yy 3asBi PO HAJaHHS MOCIYT 3a 3apIuIaTHUM
npoekToM (He crocyeTbest KilieHTIB, siKi € OMOJUKETHUMH YCTaHOBAMMH/OpraHi3alliesiMu, CcIijiara
KOMIic1iHOT BUHaropoau baHky sikumu 3aiiicHIOeTbes poTsroM 30-Tu (TpUALATH) KaJeHAapHUX JIHIB,
HACTYITHHX 32 THEM KOXKHOTO 3 TiepeKasiB Ha TpaH3UTHUI paxyHOK KOIITIB).

11.5.  bank nepeka3ye nepekaszati Kinientom Ha TpaH3uTHUI paxyHOK CyMH I'POIIOBUX KOIITIB
Ha BignoBigHi KapTkoBi paxyHku mpaniBHuUKIB KiieHTa 3rifiHO 3 JaHUMH, BU3HaueHUMHU KiieHTOM y
[Inati>xHil BIJOMOCTI, 32 YMOBU KOPEKTHOT'O 3a3HAa4E€HHS PeKBI3UTIB KapTKOBUX paxyHKIB MpalliBHUKIB
Krienta He mi3Hilie HACTyMHOrO BaHKIBCHKOTO JHS TMICHs HAaJeKHOTO BUKOHaHHS KiieHTOM miif,
BU3HAUEHUX LI€I0 CTATTEI0 YMOB JTOToBOpY (KpiM i MIOA0 CIJIATH KOMICIHHOI BUHAropoJu SIKIIO
KiieHT € G10KeTHOI0 yCTaHOBOIO/OpraHi3alli€ro).

11.6. B pa3si BusBieHHS MOMWIOK mpu o0podmi bankom Ilnarikaux Bimomoctedr KitieHta
ta/abo Hecrutat Kiientom kowmiciitHoi BuHaropoau banky, bank mnosimomisie Kiienra 3acobamu
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CucteMu TUCTAHIIHHOTO 0OCITYTOBYBaHHS PO HEMOKIIMBICTh Mepeka3y KomTiB Ha KapkoBi paxyHKu
npariBHUKiIB KitieHTa 13 3a3HaYCHHSAM MPUYHHH 3 JOTPUMAHHSIM TaKUX CTPOKIB:

—sikmo [lmaTikHa BiIOMICTR HE MICTUTH yci€l iH(opmalii, M0 BUMAara€ThCcsl 3TiHO 3 UM
JloroBopoM, Ta/ab0 MICTUTH TOMWJIKHA — iH(OpMAaIlis HAJCUIAETHCA Yy JCHb BUSBICHHS baHkOM
BIAIOBIIHMX OOCTaBHH;

—SIKIIO0 3aJIMIIOK KOIITIB HAa TpaH3UTHOMY paxyHKY € HEJOCTATHIM JUI1 BUKOHAHHS IepeKazy Ha
BignoBigHi KapTkoBi paxyHku npaniBaukiB Kiienta — iH(poOpmanis Hajacuimaerbes Ha 6 (IIOCTHIA)
bankiBchkHii 1eHb 3 HSA oTpuMaHHs [1maTixkHOT BiTOMOCTI;

—skmo KilieHTOM HE BUKOHAHO OyIb-SKWW 13 TPOIIOBUX OOOB’S3KiB, MOKJIAJCHHX HA HBOTO
JloroBopom, ab0 HEMOXIIUBICTH Nepekas3y KomTiB Ha Kapkosi paxyHnku npaniBHukiB Kiienta nmos’si3ana
13 BUMOraMu 3aKOHOJaBCTBa — iH(OpMaIlisd HAJICHIAETHCS Yy JIeHb, KOJU TOBHHEH OYB BiIOyTHCS
nepekas komtiB Ha KapTkoBi paxyHnku mpauiBHukiB Kitienra.

11.7.  Tlepeka3 komTiB Ha KapTkoBi paxyHku mpamiBHUKIB Kiienta bank 3piiicHioe micst
ycyHeHHs KitieHTOM 00cTaBuH, sIKi YHEMOKIIMBIIOIOTh TAaKUK MEPEKa3 y CTPOKH, BU3HAYCHI Y MOBaMH
JI0rOBOPY.

11.8.  bank noBepTae 3a MUCbMOBHUM 3anuTOM Kili€eHTa HAAJTMIIKOBY CyMY IepepaxoBaHUX HUM
KOIITiB Ha TpaH3uTHUM paxyHOK (y pa3i ii HasIBHOCTI, AKIIO KOIITH He Niepeka3aHi Ha KapTkoBi paxyHKH
npauiBHuKiB KitieHTta Ta BincyTHi 30008’ s13aHHs KitieHTa 111010 critaty KoMiciiHOT BUHAropoau banky,
BU3HAYeHI 3rijHO 3 BuMoramu 1poro [lorosopy). IloBepHeHHs 3nilicHIOETbCS baHKOM Ha paxyHOK
Kuienra, Bkazanuii y nucbMoBoMy 3anuti Kiienra.

11.9.  IIpo 3BinbHEHHs/cMepTh npalliBHuka Kimienta abo npo BiagMoBYy mnpariiBHuka Kiienra Bizg
MOJTANIBIIOTO TIepeKasy KomTiB Ha Horo KapTkoBuii paxyHok, Binkputuil y banky, Kiienr indopmye
bank 3acob6amu CucreMH AMCTaHIIMHOTO OOCIYyroByBaHHS ab0 MUISXOM HaJaHHS IOB1JIOMJICHHS
(yructa) Ha MarepoBOMY HOCIT 3 JOTPUMAHHSIM TaKUX CTPOKIB:

— y BHIQJKY 3BiUIbHEHHs TpaiiBuuka Kiienta — He mi3Hime HiX 3a 2 (1Ba) BaHKiBChKi AHI 710
(akTUYHOTO IHS 3BUTPHEHHS IIpaliBHUKA 3 OOOB‘S3KOBMM 3a3HAYEHHSM Yy IMOBIJIOMJICHHI JaTH
3BUILHEHHS,

— y BUNAAKy cMepTi npaniBHuka Kiienra — npotsirom 2 (a1Box) baHKIBChKUX IHIB 3 JHS CMEPTi
MpaIiBHUKA;

— Y BUIAJIKY B1IMOBH IIpaiiiBHUKa KilieHTa B1J Oo1aibIIoOro repekasy KomrTiB Ha iioro KapTkoBuii
paxyHOK BifKpuTuil y banky — npotarom 2 (18ox) baHKIBCEKHX JHIB 3 AHS OTPUMaHHA Takoi iHpopmarii
B1JI IIpaIliBHUKA.

Jlns 31idCHEHHs KIHIIEBOTro po3paxyHKy KilieHT HampaBiise CBOIX NMpauiBHHUKIB 710 OyJb-sIKOTO
BinnineHHsa banky.

11.10. IIpu KOpHCTYBaHHI HOCIYTraMu 3a 3apriaTHUM 1poekToM KiieHT Mae mpaBo:

11.10.1. Y mopsaky, BCTaHOBIEHOMY  3aKOHOJABCTBOM, IHIIIFOBaTH  BIJKPHUTTS  Ta
obciyropyBanHs bankoM KapTkoBux paxyHkiB mpauiBHUKiB KitieHTa;

11.10.2. IniniroBaT HOBepHEHHST bBaHKOM Ha/UIMIIIKOBOT CyMH KOMITIB 3 TpaH3UTHOTO paxyHKY (Y
pasi 11 HassBHOCTI, SIKIL[O KOIITH He nepeka3aHi Ha KapTkoBi paxyHku nmpauiBHuKiB KiieHTa Ta BiACyTHI
3000B’a3aHHs KiieHTa 11010 crutatv KOMicCiiiHOI BUHaropoau baHKy, BU3Ha4yeH1 3TiHO 3 BUMOTaMu
uporo /lorosopy);

11.10.3. OrpumyBatu Bix iMeHi mpaniBHukiB Kiienra emitoBani iMm bankom ocobucti Kaprku 3
[TIH-xoHBepTamu (32 yMOBH, 1110 BIAMOBI/IHI MPALIBHUKN Yy BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM MOPSAKY
yrnoBHoBakui Kirienta abo mpeacraBunka KimieHta Ha BUMHEHHS BIAMOBIAHUX il Bix iX iMeHi);

11.10.4. BinmoBuTHCS Bil HajgaHHS baHkoOM mociyr 3a 3apIUlaTHUM MPOEKTOM MUISIXOM
odopmiieHHs Ta mofaHHs 10 baHky BiamoBigHOi 3asiBM IpO BiIMOBY BiJ oTpuMaHHS baHKIBChKOT
MOCIYTH, CKJIaJIeHO1 3a POpMOI0, sIKy Bu3HaueHo bankom a0o y noBiIbHIH Gopmi.

11.11. IIpu KOpUCTYBaHHI NOCAyraMu 3a 3apIulaTHUM npoekToM KiieHT 30008’ A3aHMIA:

11.11.1. 3 meroro nepekasy komTiB Ha KapTkoBi paxyHku npaniBHukiB Kiienra BiakpuTi B banky,
CBOEYACHO Ta y IOBHOMY 00Cs31 BUMHATH Jii, BU3HAUYCHI Y MOBaMH JOTOBOPY Ta 3aKOHOIAaBCTBOM;

11.11.2. TlucemoBo moBigomiATH baHk mpo 3BUTbHEHHS/cMepTh mpaiiBHUKa Kiienta abo mpo
BIIMOBY mnpaliBHuka KiieHTa BiJ MoJanbIIOro mnepekady KomrTiB Ha Horo KapTkoBuil paxyHOK,
BIIKpUTUH Y BaHKy, y CTpOoKHU BU3HAuUeH1 Y MOBaMHU JOTOBOPY.
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11.12. Tlpwu 3xilicHEHHI PO3PaXyHKOBOTO OOCIYrOBYBaHHS B paMKax 3apIIaTHOTO MPOEKTY
bank Mae npago:

11.12.1. He s3nuilicHioBatu mnepeka3 komTiB Ha KapTkoBi paxyHku mnpaniBHukiB Kiienra,
nepeka3zanux Kiientom, y Oyb-gKOMY 3 TAKUX BHUIIA]IKiB:

— skmo IlnarikHa BigoMicTh HE MICTHTH yciei iH(opmarii, 0 BUMaraerbcs 3TiTHO 3 UM
JloroBopoM, Ta/abo MICTUTh MOMWIIKH (30Kpema, ajie He BUKIIOYHO: HoMmep KapTkoBoro paxyHky
npauiBauka Kiienra ta/abo peectpariiiauii Homep 00IiKOBOT KapTKH IUTATHUKA MOAATKIB MpaIliBHUKA
Kiienra He Binnosinae(-10Th) HOMepy KapTkoBoro paxynka npainiBHuka KiienTa Binkpuroro B banky
Ta/ab0 peecTpalliiHoMy HOMepy 00JIIKOBOT KapTKH IUTaTHHKA No1aTKiB KitieHTa, 3a3Ha4eHM cHUCTeMax
banky);

— SIKIIO 3aJIMIIOK KOWITIB Ha TpaH3UTHOMY paxyHKY € HEOCTaTHIM JIJIsl BUKOHAHHS IepeKasy;

— sk1o KimieHToM He BUKOHAHO OYy/b-SKHI 13 TPOIIOBUX 00OB’S3KiB, MOKIAICHUX HA HHOTO IIUM
JloroBopom,

— SKIIO BIANOBITHMA mTepeka3 kKomTiB Ha KapkoBi paxyHku mnpaniBHukiB Kiienrta
YHEMOXJIMBIIEHE 3T1HO 3 BUMOraMHu 3aKOHOJAaBCTBA.

11.12.2. JIocTpOKOBO MPUIIMHUTH HAJAAHHS MOCTYT 32 3apIUIaTHUM IIPOEKTOM B pa3i BiICyTHOCTI
nepepaxyBanb KilieHTOM KOIITiB Ha TpaH3UTHUI PaXyHOK MPOTATOM 6 (LIECTH) MICSIIIB MOCIIIb.

11.13. IIpu 3aificHeHHI PO3PAXYHKOBOIO OOCIYIrOBYBaHHSA B paMKax 3apIulaTHOrO IIPOEKTY
bank 3000B’s13aHUM:

11.13.1. y Bumaaxy BiIMOBH BiJ mepeka3y komriB Ha KapTkoBi paxyHku mpariBHUKIB KiienTta
iHpopmyBatn Kiienta 3acobamu CucTeMu TUCTAHIIMHOTO OOCIYroBYBaHHS MPO HPUYMHH TakKoi
BiJIMOBH 3 JIOTPHUMAHHSM CTPOKIB, BH3HAYCHUX Y MOBaMHU JIOTOBODY;

11.14. Ha nucemoBy BuMory KiieHTa moBepTaT HaJAJIUIIOK KOIITIB 3 TpaH3UTHOTO paxyHKY (y
pasi Horo HasBHOCTI, SIKIIO KOINTH HE rnepekasani Ha KapTkoBi paxynku mpamiBHuKiB Kiienta ta
BiJICyTHI 3000B’s13aHHs KilieHTa 11010 cruiaté KOMICiHOT BUHAropoiau baHky, BH3Ha4eH1 3riHO 3
BUMOTaMU YMOB JIOTOBODPY).

12. CrpoxoBuii maiinoBuii HaiiMm (openaa) Ceiidis

12.1. 3 meroro maiiHOBOro Haiimy (openau) koxkHoro Ceiidy KiieHT moBuHEH mopatu a0
bauky 2 (aBa) mpumipHUKHM 3asiBU IpO HaJaHHS BIANOBIAHOT BaHKIBCHKOI MOCIYrH. Y KOXHOMY
NPUMIPHUKY TaKoi 3asBM 3a3HadaeThbes po3mip Ceilda, ctpok Haiimy (openau) Ceiida (3a Bu6opom
KiienTa) Ta po3mip miatu 3a cTpokoBHil MaiiHOBUM Haiim (openny) Ceiida, BianosigHo 1o Tapugis
banky.

12.2. 3a BIJACYTHOCTI 3ayBakeHb 10 HajgaHoi KilleHTOM 3asBM Ta I1HIIMX JIOKYMEHTIB 1
BIIOMOCTEH (SKIIO BUMAaraiocsl iX HaJaHHs) Ta MiACTaB AN BIAMOBU BiJ Mepenadi y CTPOKOBHIA
MaliHOBHI HaiiM (opeHay) Celida, BuU3HaUeHHX 3aKkoHOIaBCTBOM Ta/abo IlpaBunamu banky, a Takox 3a
HasBHOCTI y banky MoxnuBocTi HajnaTtu BianoBiaauit Ceiid y maitHoBui Haiim (opeHy) bank mosepTae
KnienTy nianucanuii Ta CKpimieHUi BIJOUTKOM ME€YATKHU MPUMIPHUK 3a5IBU.

12.3.  Ceii¢ 1 KommuekT kirouiB BiJf HbOTo nepenatoTbes KiieHty micns:

— oopmiieHHs BIANOBIAHOT 3asBU PO HaJaHHs baHKIBCbKOI MOCTYTH;

— cruiatu Kimienrom banky mnatu 3a ctpokoBuii MaitHOBHI HaitM (opeHy) Celida 3a yBech CTpOK
OpeHIH,

— repepaxyBaHHS Ha paxyHOK, BKa3zaHuil bankowm, ['poiroBoro 3a0e3nedeHHs y cymi, BUSHaUCHIH
Tapudamu.

12.4. TlintBepmxenusm nepenadi Kiienty Ceiidpa 1 KommiuekTy Ko4iB Big HBOTO €
norokeHHs KiienTta y BinmoBiaHi# 3asBi Mpo HalaHHS 0aHKIBCHKOT TOCITYTH.

12.5.  Ceii nepenaerbesa y MaiiHoBH HaiiM (openny) KiienTy 3 MeToro 30epiraHist y HboMy
JIOKYMEHTIB, TPOILIOBUX KOMITIB Ta IiHHOCTeH. Bukopucranus Ceiida nis uinelt, siki He nependadeHi
YMoBamMu J1oroBopy Ta/abo cymepedarb BUMoraMm 3akoHojaBcTBa Ta/abo IlpaBun banka,
3a00pOHSIETHCS.

12.6.  BigmoigHo mo ct. 971 LuBinsHOTO KOAEKCy YKpainu, baHk He Hece BiMOBiAATBLHOCTI
3a BMmicT Ceiida ta mimicHicTs BMicTy Ceiida, a TITbKU TapaHTye HAJISKHUM cTaH (crpaBHIcTh) Celida,
BIJICYTHICTh MOKJIMBOCTI JJOCTYIY TPETiX 0Ci0, sIKi HE MalOTh Ha 1€ 3aKOHHMX IiJICTaB, 10 Hhoro. Onuc
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i ominka maitHa Kiienra, mo momimarwotbes B Ceiid, bankom He mpoBomuThcs. bank He Hece
BIJIITOBIJAJIBHOCTI 3a BMICT BKJIQJICHHS.

12.7. Hocryn no Ceiidpa nHamaetbcst bankom y BaHKIBCBKI JHI y MOPSAIKY, BU3HAYEHOMY
[IpaBunamu bauky.

12.8.  Kiient 30608’ s13aHmii kopuctyBaTucs Celihom 3 TOTpUMaHHAM TaKHX BUMOT:

12.8.1. Jlna orpumanns poctyny go Ceiida Kiient (saxkmo BiH € (i3muHOIO 0C000H0 —
HiANPUEMIIEM )/ YIIOBHOBXKEHUM  MpeICTaBHUK/MOBipeHnit  KiieHTa  MOBMHEH — Tpend sBUTH
BI/IMOBITaAJIHOMY MpaliBHUKY baHka rmacrnopT abo iHIINK TOKYMEHT, 1110 MTOCBIIYy€E 0C00Y, TOKYMEHT,
10 MiJTBEPIXKY€E MOBHOBAKEHHS YIMOBHOBAXKEHOTO IMpe/ICTaBHUKA/OBIpeHoro KitieHTa, mepenycrky,
BHUJIaHY baHKOM.

12.8.2. Kiient moBuHeH BuUKopucToByBaTH Ceid muine aus Iiied, BU3HAUYCHUX YMOBaMH
noroBopy (6e3 Hananus banky iHpopmMartii oo BMicty Ceiida).

12.8.3. KitieHTy 3a00pOHSETHCS:

—BUTOTOBJIFOBATH Kotrii, qy0mikaT Tomo Kommiekry kimouiB Big Cefida;

—nepenaBatu Komruiekt kimrodiB Bij Celipa Oyab-sikuM TpeTiM ocobaM, OKpiM 0Ci0, HAJICKHUM
YMHOM YIOBHOBa)KEHHMX IpezcTaBisaTu Kiienra nepen bankom 3 muTaHb, MOB’s3aHUX 3 BUKOHAHHSIM
orosopy.

12.9.  Crpok maitHoBoro Haiimy (opennn) Cetica (mani — crpok openau Ceiia) 3a3Hauaerscs
y BIANOB1IHIM 3as1Bi npo HajaHHa baHkiBcbKkoi mocayru 3 HananHs Ceiida y cTpokoBHil MailHOBHIA HaliM
(openmay) Ta po3nounHaeThCst Y MOMEHT nepenadi Kiienty Ceiida i KommexTy Ki1rodiB BiJ HbOTO.

12.10. KiienT moxe mpooBxutu ctpok operau Ceiida ta/ado 3aminutu Celid, 1110 3a3HaveH1
B 3asBi npo HajxaHHs baHKIBCHKOI mociryry 3 HaganHa Celida y CTpOKOBHI MalHOBHI HaiiM (OpeHy),
nUIAXoM o(pOpMIICHHS Ta MOAAaHHA 10 baHKy BIANOBITHO 3asiBH, CKIIAJACHOI 3a POPMOI0, SIKY BUSHAYEHO
bankom.

Crtpok openmu Ceiida mpomoBxkyerbes/Ceild 3aMIHIOETHCS Ha IHIIUN 32 YMOBH BYMHEHHS
HACTYITHHX JIiH:

—cmuiatu Knientom banky nnaTtu 3a cTpokoBuil MaitHOBHIT HaiiM (openay) Celida BiImoOBIAHO 10
nirounx Tapudis baHky 3 ypaxyBaHHSM HOBOro cTpoky opeHau Cefida (3a yBech HOBHiA CTPOK opeH H )/
po3mipy HoBoro Ceiida (y pasi AKIo Takuil po3Mip € OUIBIINM BiJl po3Mipy nonepennsoro Celiga);

—TiepepaxyBaHHA Ha paxyHOK, BKkazaHui baHkoM, BiIMOBiIHOI cymH 301abIIeHHS ['poiioBoro
3a0e3neyeHHs y pasi, aKio po3mip ['pomroBoro 3abe3nedeH s MiuIarae TakoMy 30UIbIIEHHIO (PO3MIp
I'pomoBoro 3abe3nedeHHs, BU3Ha4eHni Tapudamu, YMHHUME Ha JaTy MPOJOBXKEHHS CTPOKY OPEHIN
Ceiida, € OutpIIUM HiX po3Mip ['pormoBoro 3a0e3nedenHs, BctanoBieHoro Tapudamu Ha qaty nepeaadi
Ceiida B opeHpy).

12.11. KiieHT MOe TOCTPOKOBO MPUIUHUTH KopucTyBaHHS CeiipoM nuisixom opopmieHHs Ta
nogaHHs 10 baHky BiAMOBiAHOI 3asBU. Y TakOMy BUMAJKYy OCTaHHIM JHeM cTpoky openau Ceiida
BBAXKA€THCH JlaTa MPUUHATTS baHkoM BkazaHoi 3asBH.

VY 3B’A3Ky 3 JIOCTPOKOBUM MPUIIMHEHHSAM Jii BIAMOBIAHOI 3asiBU Npo HajaHHA baHKIBCHKOI
MOCIYTH 3 HaJIlaHHs y CTPOKOBMI MaiiHOBHI HaiiM (openay) Celida, rara 3a MailHOBUI HaitM (OpeHTy)
Ceiida bankom He nepepaxoByeThes Ta Kill€eHTY HE TOBEPTAETHCH.

12.12. Knient 3000B’s3aHuil moBiZOMUTH baHk y Bumagky mnomkoxeHHs KiieHTtoM
Kommexty kimtouiB (a0o ogHoro kitoua 3 KomIuiekTy KirodiB), iK€ HE Aa€ 3MOT'M BUKOPHUCTOBYBAaTH
KommiekT KiTto4iB/Kinrou 3a npu3HaueHHsIM Ut BiakpuTTs Ceiidy, abo y BUMaaKy iX BTpaT, HUISIXOM
nogaHHs A0 baHky BiANMOBIIHOT MUCHEMOBOT 3asBH.

12.13. 'V pasi, sxmmo a0 3a3Ha4yeHoi y 3asBi npo HaJaHHs baHKiBChbKOI MOCIIyTH PO HaJaHHS Yy
CTpoKOBUHM MaiiHOBHMI Haiim (openny) Ceiida natu 3akiHueHHs cTpoky opeHau Ceiida ioro Oyne
BikpuTo bankom 3a BincytHocti KiieHnTa y mopsiaky, BU3HaueHOMY YMOBaMHU JOTOBOpY, abo mei
Horosip Oyzae po3ipBaHo, cTpok opeHnu Ceiida BBaKAETHCA TaKUM, IO 3aKIHUMBCS Y JICHb HACTaHHSI
BianoBigHOI nofii. [IpogoBxenHs cTpoky openu Ceiida He TOMyCKaeThCS.

12.14. Kiient 30008’ s3anuii nepenaru (moBepHyTH) banky Ceiid i KomrmekT kitodiB Big HhOTO
y craHi, B sikomy Ceiip 1 Komruiekr kirodiB Bif Heoro Oynu oTpumani Bif banka (3 ypaxyBaHHSM
HOPMAaJIBHOTO (PI3UYHOTO 3HOCY), HE MI3HIIIe OCTAHHBOTO KaJIEHJaPHOTO JTHS CTpoKy operau Ceiida. Y
BUIMAJIKY, SKIO OCTaHHIN KalleHJapHUH JIeHb cTpoky openau Ceiida He € bankiBcbkum aueM, KitieHt
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3000B’s13aHMii epenaty (nmosepHyTH) banky Ceii 1 KommiekT kito4iB Bil HhOr0 HE Mi3HIIIE TEpIIOro
BankiBChKOTO JTHS, IO CITIAYE 32 OCTAaHHIM KaJICHIApHUM JHEM CTpoKy opeHnu Ceiida.

12.15. 'V pa3si, SKIIO A0 OCTAHHBOTO KaJIEHAAPHOTO JHS CTPOKY, BU3HA4YeHOTO y m.12.14 mux
YmMoB noroBopy, KiienT e nepenacts (He noBepue) banky Cetid 1 KomrutekT kirouiB Big Celida, cTpok
opernu Ceiia He NPOJOBXKYETHCS (JaHE IOJIOKEHHS BBAXKAETHCS 3amepeueHHsM baHka 1110710
poAoBKEeHHs cTpoKy openau Celida). [Ipu npomy, HacTarOTh BU3HAUEHI Y MOBaMHM JIOTOBOPY IPaBOB1
HACJIIJIKH, TTOB’sI3aHi 13 3aKiHYEeHHSM CTpoKy operau Ceiida.

12.16. Tlepemaua (moBepHenHs) Kimientom banky Ceiida 1 KomruiekTy KitodiB Bil HbOTO IO
3aKiHUYeHHIO cTpoky opeHau Ceiida y crani, B sikomy Ceiid Ta KoMmruiekT kiro4iB BiJi HbOTO OYJIu
orpumaHni Bix banka (3 ypaxyBaHHSM HOPMaJIBHOTO (PI3UYHOTO 3HOCY), MIATBEPAKYETHCS BiIIOBITHOIO
BIIMITKOIO y 3asiBl Mpo HajaHHSA BaHKIBCHKOI MOCIYrd MPO HAJAaHHS Y CTPOKOBHM MalHOBHMH HaiiMm
(openny) Ceiida.

12.17. 3a ymoBu cBo€vacHoro nepenanus (mosepHeHHs) banky Ceiidis Ta KommiekTiB kirodiB
BiJl HUX Y CTaHi, B IKOMY BOHH Oynu oTpumaHi BiJ banka (3 ypaxyBaHHSM HOPMAaJbHOTO (hi3UYHOTO
3HOcy) bank 3000B’s3anuii moBepratu KiieHTy BianmoBigHi cymu ['pormroBoro 3abe3nedeHHs (SKIIO
YMmoBamu noroBopy Oyio mepenbadeHo mnepepaxyBanHs Kiientom ['pomoBoro 3abe3meueHHS),
nepepaxoBani KilieHTOM Ha paxyHOK, BKa3zaHui baHkoMm.

KosxxHa i3 cym I'pomroBoro 3a6e3rneyeHHs BBRXKAEThCSA TaKOI0, IO Nepeinia y BiIacHICTh baHKy,
y pa3i HacTaHHs Oyb-AKOi 3 TAKUX MOIIH:

—y pasi, axkmo KiieHT cBoewacHo He miepenaB (He moBepHyB) banky BimnosimHmit Ceiid i
KoMruiekT kitouiB Bif HHOIO Yy CTaHi, B SIKOMY BOHU Oynu OTpuMaHi Biag banka (3 ypaxyBaHHSM
HOpMaJIbHOTO (DI3UYHOTO 3HOCY), Ta/ab0 HE BUKOHAB iHIII CBOI 3000B’s3aHHS 3a JloroBopoMm, y ToMy
YHCIi, IOJI0 BiAIIKOAYyBaHHS BapTocTi 3amka Ceiicda 1 BuTpar banka Ha 3aMiHy Takoro 3amkKa
(36impIenux Ha cymy I1JIB);

—y pa3i Bigkputtsa Ceiida 3a BincytHocTi Kiienta (y mHOpsiAKy, BHU3HA4€HOMY YMOBaMH
JIOTOBODY).

12.18. Binkpurrs (poskputtss) Ceiida 3a BigcyrHocti KiieHTa MoOXe 3miHCHIOBATHUCS Y
BUIIQ/IKaX, BU3HAYCHUX 3aKOHOJABCTBOM, a TAKOX Y pa3i HaCTaHHs Oy/Ib-sIKOTO 3 TAKMX BUIA/IKIB:

—y BUINAJKY, SIKIIO TPOTAroM 15 (I’ATHaaUATH) KaleHAapHUX JIHIB, IO CIIAYIOTh 32 OCTaHHIM
KaJleHAapHUM JTHeM cTpoKy openau Ceiida, Knient He nepenas (He noBepHyB) banky Ceiid 1 Kommiexkt
KJIIOYiB BiJl HHOT'O;

—y BUTIAJIKy BAHUKHEHHsI OOCTaBHH, 5IKi Ha TyMKY baHKy, MOXYTh MPHU3BECTH 0 TOMIKOKEHHS,
3HUIIEHHS, BTPaTH TOLIO MaiiHa, po3mimeHoro y Celdi;

—y BUNAJIKy HEMOKJIMBOCTI MOJasbIIoro HajanHs bankom nociyr 3 nepenadi Celia y ctpokoBuit
MaifHOBUH HaiiM (opeHy), 30KpeMa (ajie He OOMEXYIOUUCH IIUM), Y 3B’SI3KY 13 3aKpUTTSAM BiJJIICHHS,
B SKOMYy 3HaxoauThcsi (CxoBumie/3akpuTTsiM CxoBuiia/po3MinieHHsM CxoBuila 3a HOBOIO
a/Ipecor0/He00X1JHICTIO MPOBEACHHS PEMOHTHUX poOIT Y CXOBUII/MPUHHATTAM baHKOM pilieHHs Tpo
npunuHeHHs baHKkoM/BiIIIEHHAM, B SIKOMY 3HaxoauThbcsi CXOBHWINE, HaJaHHS TOCIYT 3 Mepeaadi
CelihiB y cTpokoBUli MailHOBUI HaiiM (OpeHIy) 3a HACIIAKOM TaKoro BiAKpuUTTS baHk HampaBise
Knienty nosinomnenss npo BinkputTs Celidy 3a Horo BiICyTHOCTI;

—y Bunmajaky cmepti KiieHta (skmo BiH € (i3MYHOIO 0c0000 — MiANpHEMIEM) (HaJICKHUM
MIATBEP/KEHHSIM HACTaHHS I1i€1 MOJ1i BBaXKalOThCs, 30KpeMa, Oylb-AKl 3 TaKuX OoTpuMaHux bankom
JOKYMEHTIB: TIOBIJIOMJICHHS OpTaHiB Jep>KaBHOi BiIagu Ta/ab0 MICIEBOIO CaMOBPsIyBaHHS Ta/abo
HOTaplyciB 3 BIANOBIAHOIO 1H(pOpMAIli€l0, KOMii TOKYMEHTIB, SIKI CBiAYaTh npo cmepth Kitienra) / y
BUMAKY JikBinaiii KimieHTa (SKIo BiH € IOpUAMYHOIO 0C00010) (HAJISKHUM i ATBEPAKCHHSIM HACTaHHS
11€1 TO/I1T BBaXKA€ThCsI 1HPOpMaIlis, OTpUMaHa BiJl KOHTPOJIIOIOUHUX OPTaHiB Ta NEepeBipKH ii B €1UHOMY
JIep>KaBHOMY PEECTpl Y BHUIUIAAI O€30IIaTHOTO JIOCTYIy 4epe3 IMOpTall eJIEKTPOHHUX CEpBICIB IMPO
JiepKaBHY peeCTpalito IPUIMUHEHHS I0PUAUYHOT 0COOM).

12.19. Binkputts (po3kputtsa) Ceiida 3a BiacyrHocti KiieHTa y Bumajnkax, BH3HAYCHHMX
3aKOHOJABCTBOM, 3/IIHCHIOETHCS Yy IOPAIKY, BU3HAUeHOMY 3akoHOoAaBcTBOM Ta [IpaBunamu banky.

12.20. Binkputts (poskpurts) Ceiida 3a BigcytHocTi KiieHTa y Bumajakax, BH3HAYEHHX
YmoBamu noroBopy, € npaBoM banky (bank He 3000B’s3aHuii 3aiiicHIOBaTH BIOKpUTTS Ceiida mpu
HACTaHHI TAaKWX BUMAJIKIB Ta BIAMOBIHO HE HECE BIJMOBIATILHOCTI Y Pa3i, SIKIIIO HE CKOPUCTAETHCS LIUM
MIPaBOM) Ta 311 CHIOETHCS HUM y TAKOMY MOPSJIKY:
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—bank Ha cBilf BIacHM po3cyA MpuiiMae pimeHHs mono Biakputtsa Celida 3a BiacyTHOCTI
Kimienra;

—CtBopena bankom xomicig bank Binkpuae (po3kpuBae) Ceiid 3a Bincyrnocti Kitienra, Buiryuae
HasBHC y HHOMY MaiHO 1 CKJIaJae HOro omuc y mucbMoBiit ¢opmi (mas Bigkpurts (poskputrs) Ceiida
bank moxe 3aimyyaTs TpeTix ocid);

—Buirydere 13 Ceiida MaitHO niepe1aeThes Ha 30epiraHs y mopsaKy, skuii BusHaueHo [IpaBuiamu
banky, 1o rpomosoro cxosuuia baHky.

12.21. KiieHnTt (#foro cnaakoeMIll/TIPaBOHACTYITHUKHA) Ma€ IpaBO 3BEepHYTHCS 10 banka 13
BHUMOTOIO IPO TIOBEpHEHHS MaiiHa, BuiydeHoro bankowm 13 Celida y Bunajgkax, BU3Ha4€HUX Y MOBaMHU
JOTOBOPY, IOYMHAIOYM BiJ IHS BiAMOBiAHOTO BiIKpUTTs (po3kputtsi) Ceiida 3a Bincyrnocti Kiienra
(mepeOir cTpoKy MO30BHOI IABHOCTI IIOJI0 TAKO1 BUMOTH TIOYMHAETHCS BiJl THS BiATIOBIAHOTO BIIKPUTTS
(po3kpurts) Ceiida 3a BincyrHocTi KiienTa).

12.22. VY Bunanky, skmo KiieHT (HOro craakoeMili/mpaBOHACTYITHUKH) MPOTIroM 5 (I1ATH)
POKIB 3 Yacy CILTUBY [TO30BHOI JaBHOCTI, IKa PO3MOYMHAETHCA 3 AHA BIIKpHUTTA (po3kputrts) Ceiida 3a
BizicyTHOCTI KitieHTa, HE mpen’ IBsS0Th BUMOTH 100 TIOBEPHEHHS MaifHa, BuiydeHoro 3 Celidy, mo
3HaXOAThCA Ha BINOBiTAIbHOMY 30epiranti y rpomoBomy cxoBuuli banky, bank mae npaBo HaOyTH
BKa3aHE MaifHO y BIACHICTH 3a HAOYBaJIbHOIO JaBHICTIO BIAMOBiAHO 110 cT. 344 [{uBIIBHOTO KOAEKCY
VYkpainu.

JlonoBHUTH MyHKT 12 migmyHKTOM 23.

12.23. B pa3i HEeMOXIJIMBOCTI MOJAIBIIOrO HajaHHSA baHKoM mociyr 3 mepenadi y CTpOKOBHUI
MaiiHoBHIl HaiiM (opennay) CeiidiB (30kpeMa (ane He OOMEXYIOUHMCh LIUM), Yy 3B’SI3KY 13 3aKPUTTAM
BIJUIUICHHS, B SIKOMY 3HaX0UThCs CxoBuiie/ 3akputTssM CxoBuIa/po3mMimeHHsM CXOBHINA 32 HOBOIO
azipecoro/ HEOOXITHICTIO MPOBEACHHS PEMOHTHUX POOIT y CXOBHUILY/TIPUHHATTSIM baHkoM pilieHHs mpo
NPUITMHEHHS baHKOM/BiIUIEHHSIM, B SKOMY 3HaxoauThcsi CXOBHWINE, HaJaHHS MOCIYT 3 Tepenadi
CeliiB y cTpokoBHii MaitHOBUI HaiiM (opeHy)), bank mosinomiige npo 1e KiieHTiB He mi3HiIIe HiX 32
10 kayeHgapHUX JTHIB JI0 JAaTH HACTaHHS BiAMOBIIHOI MOiT UISIXOM PO3MIIIEHHS 1HGOpMAIlii po 1ie Ha
Caiiti Ta/abo HampaBieHHs KiieHTy MOBiTOMIIEHHS PO HEMOXKIIUBICTh MOAJIBIIOT0 HagaHHs baHkoM
MOCTYT 3 Tepenavi y CTpOKOBHH MaifHOBHil HaiiM (opeHay) CeidiB y crmociO, BU3HAYEHU yMOBaMuU
JloroBopy. JloTpuMaHHs BKa3aHOT'O CTPOKY HE BUMAraeThCsl y BUMNAJIKaX BUHUKHEHHS 0OCTaBUH, Ki Ha
nyMKy baHky, moTpeOyBaTUMYTh HEBIAKIAIHOTO BIAKPUTTS (po3KpuTTs)/mepeBesenns Celida, y Tomy
YHCIIl, 3 METOIO 3aM00iraHHsI MOIIKOHKEHHIO, 3HUIIIEHHIO, BTPaTH, TOIIO MaifHa, po3miiieHoro y Ceidi.

[Ipu npomy:

12.23.1. y BunaaKy NpoBeJieHHs peMOHTHHUX poOiT y CXOBUILI/ 3aKpUTTS BIIJLICHHS, B SKOMY
3HaxonuThess Cxoumie/ 3akpuTTs CxoBuila/ NpudHATTS baHKOM pilIeHHS PO NPUNHMHEHHS
bankoM/BianieHHsIM, B SKOMYy 3HaxoAuThcs CxoBuie, HafaHHs mociayr 3 mnepenadi Ceidis y
CTPOKOBHI MaliHOBHI HaiiM (opeHny), KiieHT 3000B’si3aHMil 0 JaTh 3a3HAYEHOI B MOBITOMIICHHI
banky:

- 3BepHyTHUCS 70 baHKy 3 MeTor0 JOCTpOKOBOro NMpunuHeHHs openau Ceiida Ta 11 oTpuMaHHs
CBOro MaiiHa, 1o posMimnieHe y Celidi, Ta moBepnytu banky Kommekr xiouiB Bin Ceiidy y crani, B
saxoMmy Kommiekt kiouiB OyB oTpuManuii Bil baHky (3 ypaxyBaHHSIM HOPMaJbHOTO (DI3UYHOTO 3HOCY).
ITpu upomy, bank noseprae Knienty cymy crmauenoi KiieHToMm miiaTH 3a CTpOKOBUI MaliHOBHI Halim
(openny) CeiidiB, 3a HeBUKOpUCTaHHM CTpok opeHau Ceilpy y po3Mmipi, CTPOKH Ta MOPAIKY, IIO
nepenbaueni [IpaBunamu banky Ta/abo pilieHHIMH YIIOBHOBa)KEHOTO KOJIET1aJbHOTO Oprany baHky.

12.23.2. y Bunajaky po3MinieHHss CXOBHINA 3a HOBOIO anapecoro, KilieHT mae mpaBo 10 JaTH,
3a3Ha4eHOI B MOBiIOMIIeHH1 baHKy:

- Hamatu banky muceMmoBy 3roay Ha mnepemimieHHs Celidy paszom 3 maiiHom Kitienra, mio
3HAaXOAMTHCS B HbOMY, 3 IpuMiieHHss CXOBHILA 3a YMHHOIO aJpecoro y mpuMimieHHs CXoBHILA 3a
HOBOIO aJIpecoro; abo

- 3BEpHYyTHCA N0 BianiieHHs banky, B sxomy 3Haxoautbesi Celid, 3 METOI0 OTpUMaHHS CBOTO
MaiiHa, 1mo po3mimieHe y Ceiidi, noBepuytu banky Kommnekt ximouiB Big Celidy y cTaHi, B IKOMY
Kommekt kimtouiB OyB oTpumManuil Bil banka (3 ypaxyBaHHSIM HOpMaJIbHOTO (i3U4HOro 3HOCY). Ilpn
nboMy bank moBeprae Kiienty cymy crutadenoi KiieHTOM miiaTé 3a CTPOKOBUN MaWHOBUN Haim
(openny) Ceiidis, 3a HeBUKOpHUCTaHUN CcTpok opeHau Celidy y po3mipi, CTPOKH Ta MOPSIKY, IO
nependaueni [Ipasunamu banky Ta/a0o pileHHsIMH YIOBHOBAa)KEHOTO KOJIET1allbHOTO oprany baHky.
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Sxmo g0 gartu, 3a3HaueHoi B moBimomiieHHI banky, KilieHT He cKOpHCTaBcs mpaBamu,
nepeabaveHuMu UM manyHKToM JloroBopy, bank mae mpaBo mepeBe3tu Celid pasom 3 maitHOM
Kiienra, mo 3HaxoauThcsi B HboMY 10 CxoBHIIA 32 HOBOIO azapecoro. [Ilpu npomy, bank He HecTume
BIJIMOBIIAJILHOCTI 3a Oy/b-sIKy KOy, 3anofisny Maiiny Kiienta, mo 3Haxoautumethest B Ceitdi mifg
Jac oro rnepese3eHHs. 3 MOMEHTY nepeBe3eHHs (nepeMinienns) bankom Celidy 3a3Hadena y 3asBi mpo
HajgaHHsa bankiBcekoi mocayru 3 mepemadi Celidpa y cTpokoBuii MaiiHOBUH HaliM (OpeHAy) aapeca
po3mimenns Ceiidy 10 yBarm He TpUAMATUMETHCS, a HOBOIO aapecoro, 3a sikoro KiieHty Oyne
HaJIaBaTHCh rociyra 3 operau Ceildy, Oyne HoBa ajpeca CxoBuila, 3a3HaYCHa y MOBiToMIIeHH] banka
Kmientry. Haganus bankom mocayr 3 nepenaui Ceiida y cTpokoBUi MailHOBHI HaiiM (opeHy) Oyrie
3MIHCHIOBATHCS 32 TAKOK HOBOIO a/Ipecor0 6e3 HeOOXiTHOCTI BHECEHHS 3MiH 710 YMOB J[0oroBOpY 11070
BH3HAYCHHS HOBOTO Miclie3HaxomkeHHs Cerdy.

12.23.3. KnienT mnpuiimMae yci pU3MKH, $Ki ICHYBaTUMYTh Y 3B’A3KYy 3 IIEpEBE3CHHIM
(nepemimennsm) Ceidy 3 NpUMINICHHS CXOBHIIA 32 YAHHOIO apecolo y mpumimeHHs CxoBuIa 3a
HOBOIO aJ[PecOl0, Y TOMY YHMCII MO0 3aBAAaHHS IIKOM / 3HUIICHHS MaiiHa y Celidi, sKmio ix He Oyne
BuirydeHo Kimientom i3 Ceiidy (bank He HecTuMme 3a 11€ BianoBiganpHOCTI). KimieHT He BUcyBaTuMe Oyib-
SKUX TmpeTeH3ii g0 banky mono mepeBe3enHs (mepemimienss) Ceiidy (pazom i3 MaiiHOM, IO
30epiraeThcsi B HbOMY) 3 puMinieHHss CXOBHIIA 32 YMHHOIO aJIPECOI0, 3a3HAYCHO0 y 3asBi PO HAIaHHS
bankiBcbkoi mocnmyru 3 mepenadi Ceiida y CTpOKOBUI MaiflHOBHI HaiiM (OpeHIy), Y HPUMIIICHHS
CXOBHIIIA 32 HOBOIO aJ[pecoro po3MinieHHss CXOBHIIIA.

12.24. Tlepemnik pe4oBUH, MaTepiaiiB, MPEIMETIB, sKi 3a00poHeHO 30epiratu B Ceiidi:

12.24.1. HapkoTH4HI pEYOBHUHH,

12.24.2. 36pos, 6oenpunacu, BHOyXOBi pEYOBHHH, a TAKOXK CTICIIaJIbHI MaTepian 1 yCTaTKyBaHHS
JUIsL TX BUTOTOBJICHHSI;

12.24.3. OtpyiiHi, TOKCUYHI, JETKO3aMMHCTi, PEYOBHUHH, IO PI3KO MaXHYTh, Y TOMY YHUCIi B
acpO30JIbHHUX YIIAKyBaHHSX;

12.24.4. PanioakTHBHI PEUYOBHHH 1 MaTepiainy, CTUCHYTI Ta3H, iH(EKiliHI MaTepiany i piaAuHu, a
TaKOX MPEAMETH, 1110 CTBOPIOIOTH CHJIbHI €JIEKTPUYHI 1 MarHiTHi,

12.24.5. Matepianu i pe4OBUHH, IO MIBUAKO ICYIOTHCS;

12.24.6. Inmii martepiaiv, peYOBHHH 1 MPEAMETH, K1 3[aTHI 3aBAATHU ILIKIJUIMBOTO BILUIUBY Ha
OpTaHi3M JIFOJIMHH, OTOUYIOUOMY CEPEIOBHIILLY;

12.24.7. MaiiHo, NpOTUIIPAaBHO BUJIYYEHE Y BIACHUKA, 200 I10/10 SIKOTO ICHYE CYIOBHUH CIIip.

12.24.8. Binxoau BUOYXOBHX PEUOBHH;

12.24.9. TlpoaykTu XapuyBaHHs, MaTepialy Ta pEUOBHHH, SIKI IIBUKO MCYIOTHCS;

12.24.10. [H111 peyoBUHM, AK1 34aTHI COPUUMHUTH LIK1IMBUI BIUIMB HA OPTaHi3M JIIOJUHU
Ta HAaBKOJIMILIHE CEPEIOBHIIIE;
12.24.11. MaiiHo, MpOoTUIIpaBHO BWJIyY€HE Yy BIIACHHMKA, a00 MpaBO BIACHOCTI Ha SIKe

OCKapXy€ThCS B CyJIOBOMY HOPSAKY.

13. Onuara bankiBcbKkHMX nocayr, iHmi pospaxynku Cropin

13.1.  3a napanss bankiBchkux mocmyr KiieHT 3000B’s3aHuil crutadyBaTH baHky kKowmiciiiHy
BuHaropony. KomiciiiHa BuHaropoza 3a HafaHHs baHKIBCHKUX MOCIYT MiAJIArae CIjiaTi y po3mipax 1 B
TEpPMiHHU, BU3HAUEHI 3rifHO 3 YMoBamu JoroBopy (y Tomy umcii 3rinHo 3 Tapudamu/Tapuduumu
nakeramu) i [IpaBunamu bauky.

13.2. V¥V pa3si Bigkpurts y pamkax JloroBopy nekinbkox Ilorounux, CreuiaabHUX Ta/abo
KapTtkoBux paxyHkiB Ta/ab0 PaxyHKIB eckpoy, OOCIyrOoByBaHHSI KOXXHOTO 3 HHMX 3A1MCHIOETbCA 13
3actocyBaHHAM Tapudis/Tapupuux nakeris, 0OpaHuX MO0 TakuX PaxyHKiB.

13.3. VY pa3i npundanas Kiieatom 3axumieHoro (-HuX) Hocis (-iB) kimroda (-iB), oruiaty
BapTOCTI Takoro (-ux) Hocis (-iB) kiroua (-iB) KimieHT 3000B’sa3aHMid 3M1MCHUTH y IeHb OQOPMIICHHS
CropoHamu aKkTy Mpo mnepeaady 3axuIneHoro (-Hux) Hocld (-1B) kito4a (-1B).

13.4. V¥ Bumaakax HecruiaTh baHKy KOMiCiifHOT BUHAropoau y po3Mipax i y TepMiHH, BU3HAUEH1
3riHo 3 YMoBaMHu J10roBopy (y Tomy uucii 3rifgHo 3 Tapudamu/Tapuduumu nakeramu) 1 [lpaBunamu
banky, bank mMae mpaBo NpUNUHUTY Ha/laHHS BaHKIBCHKUX MOCITYT.

13.5. VY Bunaakax BUHUKHEHHs TexHiuHOi 3aboproBaHocTi KiieHT 3000B’s3aHmii m10pasy
MoTamaTyi TaKy 3a00proBaHICTh Y TMOBHOMY O0OCs31 y J€Hb ii BUHUKHEHHs. J[J Iisield moramieHHs
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Texuiunoi 3aboproBanocti KiieHT 3000B’s3aHui y 3a3HaYeHUN TepMiH 3a0€3MEUUTH HASBHICTH Ha
BiamoBimHUX KapTKoBMX paxyHKax KOIINTIB y CyMax, JOCTaTHIX JyIsl MOBHOTro ii morarieHHs, abo
3MIACHUTH 11 MOTaIIeHHs Y OyAb-KUi 1HIIUH cr1oci0, 103BOJCHUH 3aKOHOIABCTBOM.

13.6. VY Bumanaky, SKII0 TEPMiH MOTAIIEHHS TPOIIOBUX 3000B’s3aHb KilieHTa, BU3HAYCHHI
3rigHO 3 YMOBaMH JIOTOBOPY, MPUIAJA€ HA BUXIIHHUNA a00 CBITKOBHUH JeHb, KiieHT 3000B’s3aHUi
3MIMCHUTH TOTAIICHHS TaKUX 3000B’s13aHb Y nepimnii baHKIBChKUI J1eHb, HACTYITHUH 3a BiANOBIIHUM
TEPMIHOM.

13.7. VY Bumnankax 3aidicHeHHs] baHkoM BUTpaT, 1MOB’s3aHuX 3 HajaHHIM KimieHTy baHKiBCbKUX
MOCIIYT, Taki BHTpaTd, 30UtbleHi Ha cymy I[IJIB, mignsraroTe MOBHOMY BiAIIKOJYBaHHIO baHky
Knienrom mpotsirom 10 (mecsaTtu) KajleHIAapHUX [HIB, HACTYNMHUX 3a JHEM HajicnaHHs baHkom
BIIMTOB1THOTO TTOBiToMIIeHHS KITieHTYy.

13.8. s uineit noramieHHs rpomioBux 3000B’s3anb Kitienta nepen bankom 3a JloroBopom
IUISIXOM JIOTOBIpHOTO criricaHHs KomTiB 3 [ToTounux 1 KapTkoBux paxyHkiB, iHmux PaxynkiB KiieHra,
Binkputux y banky, KnieHt 3000B’13anuii 3a0e3n€UnTH HasIBHICTh HAa TaKUX PaxyHKax KOWITIB y cyMax,
JOCTATHIX JUIsI BIAMOBIAHOTO TOTamIeHHs (3 MeTor peamisanii baHkoM cBOro mpaBa Ha 3IHCHEHHS
JIOTOBIPHOTO CIIMCaHHS KOILUTIB B PaxyHOK TOTAlIeHHA TakuX 3000B’s3aHb). [lorameHHst rpomioBux
3000B’s13aHb KitienTa Moke 31iicHIOBaTUCA Y OYAb-sIKUH 1HIINHK c1OCi0, J03BOJIEHUH 3aKOHOJaBCTBOM.

13.9. V¥ Bumankax peanizaiii bankom cBoro npasa Ha JOTOBipHE CITUCaHHS KOIITIB 3 PaxyHKIB
Krnienta 3 metoro morameHHs ioro 3aboproBanocti mnepen bankom baHk camocTiiiHO BH3Ha4ae
YeproBiCTh MOTAIIEHHS BiAMOBIAHOT 3200prOBaHOCTI.

13.10. BuxonaHHs 3000B’s3aHb KirieHTa 00 TOramieHHS CBO€I 3a00proBaHOCTI TeEpen
bankowm 3a JloroBopom moxe Oytu moxmageno Kiientom Ha TpeTio ocoOy (y pasi morameHHs Takoi
3a00proBaHOCTI TPETHOIO 0C0000, BBaXKAETHCS, 10 KiTieHT mokiiaB 000B 30K IIOJ0 11 MOTalIeHHs Ha
BINOBITHY TpeTio ocoly). Ilpore, y pa3i HEBUKOHAHHS TaKUX 3000B’s3aHb BiAMOBIAHOIO TPETHOIO
0c00010, KitieHT He 3BUIBbHIETHCS Bl HEOOXITHOCTI HAJEKHOIO IX BUKOHAHHS.

13.11. Sxmo [IpaBunamu banky ta/abo Tapupuumu nakeramu ta/ado ckiaaenoro Kiienrom ta
MOT0/IXKeHOI0 baHKOM 3asBOO PO 3MiHY YMOB 00CIyroByBaHHs 0 [loroBopy BCTaHOBJIEHI MPOIEHTHI
CTaBKH JUIs HapaxyBaHHS NPOIEHTIB HA 3anumuky komTiB Ha [loTouynmx, CremianesHux, KaprroBux
paxyHkax 1 PaxyHkax eckpoy, baHk 3/1iiiCHIO€ HapaxyBaHHS TaKUX IPOILIEHTIB Y BAJIFOTI TAKUX PAXYHKIB
IoMicAlsd B OCTaHHIM BaHKIBCBKUI 1€Hb MICSIIS, BUXOASYM 3 (AKTUYHUX 3AJUIIKIB KOIITIB Ha TaKUX
paxyHKax Ha IIOYaTOK KOXKHOTO KaJE€HIApHOTO ITHS IMOTOYHOTO MiCsls, PO3MipiB BCTAHOBJIEHUX
MIPOLIEHTHUX CTAaBOK, (PAKTUYHOI KUIBKOCTI KaJE€HJIApHHUX IHIB Y MOTOYHOMY MicAlll Ta (aKTUYHOI
KUTBKOCTI KaJIeHJJapHUX JIHIB Y HOTOYHOMY POLIi (3a Mepioj 3 NepUIOro KaJeHAapHOro JIHs, HACTYITHOTO
3a JIHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkH). Skuo KinieHnT nonas 1o banky nuceMoBy 3asBy mpo
3aKpUTTA BIAMOBIHOTO paxyHKa, TO MPOLEHTH Ha 3aJIMIIKHU KOIITIB HA HhOMY HApaXOBYIOThCS 110 JI€Hb,
0 NEPEAYE THIO HOTO 3aKPUTTSL.

HapaxoBani mpouentd Ha 3anumku komTiB Ha [lotounmx i1 KapTtkoBux paxynkax bank
nepepaxoBye y BamoTi PaxyHky Ha BianoinHuil Ilortounuit/KapTkoBuil paxyHOK He mi3Hime 3
(Tperboro) baHKIBCHKOTO JHS Micslid, HACTYITHOTO 3a MicslleM, 3a SIKUM HapaXxOBYBaIMUCS MPOLEHTH.
[IpouenT HapaxoBaHi Ha cyMy 3aiduiiKy 3a CremiaJlbHUM paxyHKoM 1 PaXyHKoMm eckpoy
nepepaxoByroThcst bankom Ha Oyab-skuii iHmmi [ToTounnii paxyHok Kiienra, Binkputhii B banky.

13.12. bank BUKOHYE QYyHKIIIT mogaTkoBoro areata Kitienta — hi3udaHOT 0cOOH — MiAPHEMIIS Y
BUIMA/IKaX, BU3HAYCHUX UYMHHMM 3aKOHOJABCTBOM YKpaiHH, a caMe IiJ 4ac KOXKHOTO HapaxyBaHHS
MPOLIEHTIB Ha 3aIMIIKH KomTiB Ha [Torounux, CneniansHux, KapTkoBux paxyHkax, PaxyHkax eckpoy 1
Ha Bxmanu Kmienra — ¢i3uyHoi 0coOu — MiANPUEMIISI CAMOCTIHHO HAapaxoBY€, YTPUMYE Ta CIUIadye
(mepepaxoBye) mo JlepkaBHOro Oro/pKeTy YKpaiHU 13 CyMH HapaxOBaHUX TMPOIEHTIB IMOJATOK Ha
noxoau ¢izuyHuX oci6 (y BUITISAI TakuX MPOIEHTIB) Yy po3Mipax Ta MOPAIKY, IO BH3HAuU€HI
[TonatkoBUM KoJieKCOM YKpaiHH, a TaKOX 1HII MOAATKH 1 300pu y po3Mipax Ta NOPSAIKY, BA3ZHAUEHUX
YMHHUM 3aKOHOJABCTBOM.

13.13. Ha xomrH, mo 00JIKOBYIOTECS Ha BiIKpUTOMY baHkoMm OanaHcoBoMy paxyHKy 2903
«Komtu ki1ieHTiB 6aHKY 3a HEAIFOUMMH paXyHKaMK», IPOLIEHTH HE HApaXOBYIOThCS.

13.14. Tloramenns 3aboprosanocti Kimienra nepen bankom Moxke OyTH 3iHCHEHO 3a PaxyHOK
KOIITIB, OTPUMAaHUX Bif peainizamii maitna KiieHta.
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13.15. VYci morameHHs i mjaTexi NOBUHHI 3/1HCHIOBATUCS 0€3 3yCTPIYHUX BUMOT 1 MPETEH3IH,
TO0OPOBIILHO 1 MOBHICTIO, O€3 BiipaxyBaHb Ha OY/b-AKi BUTPATH YH 3a PAXYHOK OY/b-IKUX ICHYIOUHX 1
MaiOyTHIX TOJATKIB, BiApaxyBaHb 1 yTpUMaHb, 1 BCiX 3000B’s3aHb CTOCOBHO L[bOT0. Y BUMNAJKY, KOJIU
BIJIMOBITHO /10 3aKOHOJABCTBA MOBUHHI 3IHCHIOBATUCS BiJpaxyBaHHS a00 yTPUMaHHS 13 IJIATEXIB,
HaJICKHUX 10 cruiat 3a JloroBopoM, KiieHT nmoBuHeH 3a0e3MeunTy HasiBHICT HAa paxyHKaX KOIITIB Yy
CyMax, JIOCTAaTHIX JJIsl TAKUX BiJIpaxyBaHb 1 yTPUMaHb.

13.16. bank mae npaBo y IlpaBunax banky BcranosmioBatu Kiienty inguBimyansHi Tapudu
(po3mip Ta TEpMiHU CIUIATH KOMICIMHOI BUHAropoau 3a baHKIBCBKI MOcCiayru). Y pasi BCTaHOBIICHHS
Kimienry y I[IpaBmiax baHKy iHIMBiAyadbHHUX yYMOB IOJO PO3MIpYy Ta TEPMIiHIB CIUIATH KOMICIHHOI
BUHAropoJy 3a baHKIBCHKi MOCIYTH, IO BIAPI3HIIOTHCS Bij 3a3Ha4eHUX y TapudHHUX makeTax yMmoB,
Taki 3a3HaueHi B [IpaBunax banky yMoBu MaroTh NpiopuTeT HAJ yMOBaMU, BcTaHOBJIEHUMU B Tapuduux
naketax. [Ipo BcranoBnenust bankom kiienty inguBinyansHux Tapudis bank nosinomisie Kiienra y
MOPAIIKY, BU3HAUEHOMY Y cTaTTi 23 YMOB noroBopy. KitieHT moroaxyerbcs 3 BCTAHOBICHUMH YMOBaMU
a00 BIZIMOBIISIETHCS BiJl IX BHECEHHS y MOPSAKY, BU3HAUEHOMY Y 1I. 23.4 YMOB 10TOBOPY (3 BUMHEHHSIM
yCiX BU3BHAYCHHUX y BKa3aHOMY ITYHKTI ¥ MOB JIOTOBOPY Iii).

14. OO0min indopmanicero i JOKyMeHTaMHu

141. OOwmin iHdpopMmamier0 i JOKyMEHTaMH, y TOMY YHCI IOBIIOMIICHHSMH, 3asBaMH,
3BEpHEHHSMH, JIOPYYEHHSMH, KJIOMOTaHHAMHU TOIIO (Jami y Wil cTaTrTi YMOB JIOTOBOPY pa3oM —
Indopmanis), mixk CTOpOHAMHU MTOBUHEH 3/11HCHIOBATUCS 3 HAJICKHUM JOTPUMAHHSIM YCiX BUMOT, IO
BCTaHOBJEHI 3akoHoAaBcTBOM, [IpaBunmamu mnatikHux cucteM, [IpaBunmammu banky 1 YmoBamu
JIOTOBOPY.

14.2.  3a3aranpbHUM IpaBmiIoM (TOOTO, SKIIO iHIINIE TOPSII0K 0OMiHy [HpOpMaITiero mpsMo He
BcraHoBieHui IlpaBumamu tumatikaux cuctem, IlpaBunamm banky 1 YMoBamu 1noroBopy) oOMiH
[ndpopmaniero mixk CTopoHaMHU TMOBUHEH 31HCHIOBATUCS Y MHUCbMOBIH (hopMi y OyIb-SKHid 3 TaKUX
CIIOCO01B:

—IUISIXOM HaJaHHA 11 0co0HCTO ajpecary (y TOMY YHCII HUIAXOM JIOCTaBKH Kyp’ €poM);

—IIJISIXOM HaJIicIaHHs 11 aapecary 3aco0amMy MOIMTOBOTO 3B’ A3KY (MMPOCTHUMH 1 PEKOMEHIOBAHUMHU
JMCTaMU, JTUCTAaMH 3 OrOJIOIIEHOIO LIHHICTIO 1 ONTMCOM BKJIaJICHHS);

—IUIAXOM HaficlaHHs 11 aapecary 3acodbamu CucTeMu AUCTaHLIHHOTO 00CIyrOBYBaHHS.

OO6mMmiH [Hpopmanieto Mk CTOpOHAMH 3 BUKOPUCTAHHSAM OyAb-SKHX IHIIMX CIIOCO0OIB, y TOMY
YKCIIl €IEKTPOHHUMHU KOMYHIKALIMHUMHU MEpeXaMH 3arajlbHOro KOpUCTYBAHHS (BIAKPUTUMHU KaHAJIaMU
3B’s13Ky), a caMe 3acobaMu enekTpoHHoi momtd (e-mail), tenmedonHOro i pyxomoro (MoOiIBHOTO)
3B’SI3KY, MEpEX1 [HTEpHET TOI10), € MOXKJIMBHUM JIMIIE y BUIAAKaX, KOJIU 1€ IPsIMO BUMaraerbcs abo
no3possieTsest [IpaBunamu mnaTikaux cucrem, [lpasunamu banky 1 YMoBamu norosopy. Ilpu nsomy,
BUKOPHUCTOBYBATHUCSI IOBHHHI JiniIe Ti ciocoOu oOMiny IHdopmaniero mixk CTopoHamu, sIKi 3TiHO 3
[IpaBunamu mnatikHux cucrem, IlpaBunamm banky 1 YMoBaMu JOroBOpy BCTaHOBJIEHI IS
BIJIIIOBIJHUX BUMAIKIB.

14.3. OO6wmin Indopmariero 3aco6aMu MOMITOBOrO 3B’A3KY (IIPOCTUMHU 1 PEKOMEH]JIOBAaHUMU
JIUCTaMU, JJUCTaMH 3 OTOJIONIEHOIO MIHHICTIO 1 OTMCOM BKJIQJICHHS) 1 3ac00aMU €JIEKTPOHHOI MOIITH (e-
mail) HeoOxinHO 3aificHIOBaTH 3a agpecamMu CTOpiH, IO 3a3Ha4YeHi y 3asBi PO MPHEAHAHHS. Y pasi
HeoOX1AHOCTI 3MiHM ajpecH, Ha Ky CtopoHa 6akae oTpuMyBaTH [HhopMallito 3a3HaU€HUMU 3aco0amH,
taka CTOpOHA MOBMHHA MOBIJOMUTH Mpo 1€ iHmy CTOpOHY y MOPSAIKY, BCTAHOBIEHOMY YMOBaMH
JIOTOBOPY. 3 MOMEHTY OTpHMaHHS Tako 1HIIOK CTOPOHOIO BIJIMOBIHOTO TOBIJOMJICHHS BOHA
MOBMHHA HajcuiaaT [Hpopmallito 32 HOBOIO aJipecoro.

14.4. OO6min Indopmamiero 3acobamu CucTeM TUCTAHIIMHOIO OOCITYrOBYBaHHS MOXE
3MIIHCHIOBATHUCS BUKJIIOUYHO Y MeXaxX (yHKIIOHATbHUX MOXJIMBOCTEH TAKHX CHCTEM.

145. OO6wmin [Hdopmariero 3a gonomoror0 KoHTakT-IeHTpY MoKe 3[1HCHIOBATHCS B YCHIM 1
MUCHMOBIH (popMax 3 HaJICKHUM JTOTPUMAHHSAM BUMOT, BCTAHOBJIIEHUX Y MOBaMH JIOTOBODY.

14.6. baHk Moxe TOBiTOMIIATH 1 HajacwiaTh [Hpopmamiro Ha DiHAHCOBI HOMEPH MOOITHHHX
tenedoniB Kiienrta/Jlepxarenis (3acobamu pyxomoro (MOOLIBHOT0) 3B’ 513Ky 1 Mepexi [HTepHeT), Ko
taka [Hpopmarris:

—cTocyeTbes npaBoBigHocuH CtopiH 3a JloroBopoM, y ToMy ymcii ctaHy KapTkoBUX paxyHKIB i
3MIHCHEHUX 3a HUMH omepauii (30Kkpema, 13 3acTocyBaHHSM KoprnopaTuBHMX KapTok Ta/abo ix
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PEKBI3UTIB), cTaTyCcy KopnopatuBHux KapTok (30kpema, 111010 BHECEHHS 1 BHIIy4eHH iX 70/31 Crom-
CIIUCKY), cyM 3000B’s13aHb Kitienta nepen bankom, 3MiH 10 YMOB JOTOBOPY TOIIIO;

—mictuTh PIN-komau, OTP-naposi Ta iHII BiIOMOCTI, HAAICIAHHS SKUX 3IHCHIOETHCS 3 METOIO
ITIIBUILICHHS piBHS Oe3neku oocimyropyBaHHs KiieHTa;

—CTOCYEThCS PEKJIAMHHX aKI[ii 1 mporpam JosuibHOCTI banky, iHmmMX nutanb B3aemoii CTopiH.

VY pa3i nHaganHa no banky Bimomocrtedd mpo HasBHICTE y Konienra/llepkarens IeKUIBKOX
diHaHCOBUX HOMEpPIB MOOUTHHHX Telle(hOHIB, KOKHE HaaiclaHHs oMy I[Hdopmarii 31iHCHIOETHCS
bankoM nwuile Ha OAMH 13 TaKMX HOMEpIB (IpU LLOMY, MPIOPUTETHUM € BUKOpHCTaHHA (DiHaHCOBOTrO
HOMEpPY MOOUIBHOTO TeNeoHy, 10 3TiAHO 3 HAJAHUMH 10 baHKy BIIOMOCTSIMU € OCHOBHHUM).

14.7.  bank moxe moBigomiaTu Inpopmariro nusixom ii po3minieHas Ha Caiiti banky, skimo
taka [Hdopmaris ctocyerbes 3MiH 10 YMoB noroBopy Tapudis/Tapudraux makeriB Ta IHIIUX MUTAHb
B3aemoii Ctopin (0e3 po3roJomieHHs iHpOpMAaIil 3 00OMEKESHHM JIOCTYIIOM).

14.8.  Iadopmairis BBaKa€ThCs TaKOIO, 1110 oTpuMana KiieHToMm:

—y JOeHb 11 HajgaHHS 1 HaJicHaHHS baHkoM — y Bumagkax HaganHs [Hpopwmariii ocoOucTo
Kimienry/mpeacraauky Kiienrta ta Hagicianss ii 3aco6amMu CUCTEMU AUCTAHIIITHOTO 0OCITYyrOBYyBaHHS
1 eneKkTpoHHOI momTy (e-mail), a Takox y Bunaakax po3minienns [Hdopmanii va Caiiti banky;

—yepe3 7 (ciM) KalleHAApHUX AHIB, HACTYIMHUX 3a JHeM ii HaaicmaHHsS bankom, — y BuUmaakax
HazgicnanHa [HdopMmarnii 3aco6amMu TOMTOBOrO 3B’s3Ky (MPOCTUMHU 1 PEKOMEHJIOBAaHMMHU JIUCTAMH,
JUCTaMH 3 OTOJIOLIEHOIO LIHHICTIO 1 OMMMCOM BKJIAJICHHS).

[Ticnsa crummBY IMX CTPOKIB HACTAIOTh yCi MPAaBOBI HACIIAKH, JlaTa HACTAHHS SKHX IOB’S3aHa 3
natoto orpuMmanHs Kiientom I[udopmanii Big banky, He3anexxHo Bin Toro, yu orpumae KiieHT
BignoBigHy [HdopMmarito ocoducro.

149. JHokymentu KiientiB (y TOMy 4YHCII TOBIJIOMJICHHS, 3asBH, 3asSBKH, 3BEpHEHHS,
JOpYUYEHHS, KIIOTIOTAHHS TOIIIO), SIK1 ITOTAF0THCS 1 HAJICHITAIOTHCS 10 BaHKy Ta CTOCYIOThCS 1HIIIFOBAaHHS
bankiBchkHX mociyr Ta/abo po3KpUTTs iH(pOpMallii 3 00MEKEHUM IOCTYIIOM, TOBUHHI OOPMITIOBATHCS
3 TOTPUMAHHSIM TaKUX BUMOT":

—TaKl IOKyMEHTH MalOTh CKJIaJaTUCs 32 popMaMH, BU3BHAYCHUMH 3aKOHOAaBCTBOM, [IpaBunamu
iaTikHUX cucteM i [IpaBunamu banky (3a BUHSATKOM BHIAJKIB, KOJIU Taki JOPMHU HE BCTAHOBJICHO);

—Taki JOKYMEHTH MaroTh MiANMHUCYBAaTHCS YMOBHOBOXKEHMMHU NpeacTaBHUKaMu KiieHTa abo
Kiientom ocobucto (ymoBa crocyerhest Kiienta — ¢i3udHOi 0COOM — MIiANPHEMIST) Y TOPSIKY,
BCTAHOBJICHOMY 3aKOHOJIaBCTBOM.

bank mae npaBo 3anummTu 1okyMeHTH KimeHTiB 6€3 po3risiay, sIKIo Taki JOKYMEHTH 0(popMIIeHO
0e3 TOTpUMaHHS BUMOT, BU3HAYEHUX [[UM ITyHKTOM YMOB JIOTOBOPY.

15.  Ilpasa i o6oB’si3ku CTOpiH
15.1. KuienT mae npaso:

15.1.1. InminiroBaTH HaJaHHA oMy baHKIBCHKUX MOCITYT, a TAKOK BUMaraTH BiJ] baHky cBoedacHe
HaJaHHS HHUM TaKUX I[OCHYr (32 YMOBM IX IHILIIOBaHHS 3 HAJEKHUM JIOTPUMAHHSAM BHMOT,
BCTAaHOBJICHUX 3akoHOAaBCTBOM, [lpaBmmamu mnatixHuX cucteMm, [lpaBunamu banky i YmoBamu
JIOTOBOPY, a TAKOXK SIKIIO 1€ BUMAraeThCs 3TiTHO 3 Y MOBAMH JIOTOBOPY — 32 YMOBH IONIEPEAHBOT OTIATH
TaKHUX MOCIYT).

15.1.2. HapnaBatu 1o banky moxyMeHTH Ta iH()OpMAILito, 0 CTOCYIOTHCS paBoBiTHOCHH CTOpiH
3a JloroBopom (y TOMY 4MCIi JOKYMEHTH 1010 BIAKPUTTS PaxyHKiB, MpoBeICHHS IUIATIHUX ONepawii
3a HAMH, BHITYCKY KopriopatuBHUX KapTok, po3mimeHHs BkiamiB, po3paxyHKOBOTO 0OCITyrOBYBaHHS
3a 3apIUlaTHUM MPOEKTOM, Tepedady y MaiiHoBuii HaiimM (openmy) Ceiida, ToImo), y MOPSJIKY,
BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

15.1.3. CamocTiiiHO pO3MOPSIKATHCS KOIITaMu, po3mimeHuMu Ha [Torounux, CremianpbHuX i
KapTkoBuxX paxyHKax, 3a YMOBH JOTPHMAaHHS BUMOT 3aKOHOJABCTBa, [IpaBWIJI IIATKHUX CHUCTEM,
[TpaBun banky i YMoB oroopy.

15.1.4. OtpumyBaTu TOTIBKOBI1 KOIITH HA IIUJIl, BU3HAUYEHI 3aKOHOJABCTBOM, y MEXaX KOIITIB,
HasBHUX Ha BiAMoBigHUX [Torounux, Cnemnianbaux 1 KapTkoBuX paxyHKax.

15.1.5. IuiuiroBatu nepeBeneHHs oOcinyroByBaHHs [loTounux, CnemianbHux 1 KaprkoBux
paxyHkiB 3 ogHoro TapudHoro nmakety Ha iHIIKHK (IIJITXOM MoJIaHHS A0 baHKy BIAMOBIAHOT MTUCHEMOBOT
3asBH y MOPSIKY, BCTAHOBICHOMY YMoOBaMu foroBopy). Ilpu mpomy, KimienT Moxe oOupatu iuiie 3-
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noMixk Tux TapudHHUX MaKeTiB, sKi 32 CBOIMH YMOBaMH BiJIIOBIIaI0Th METI BUKOPUCTAHHS BiATIOBITHOTO
Paxynka.

15.1.6. 3a momomoror koprmopaTHBHHX KapTok Ta/ab0 iX pEeKBI3WUTIB I1HIIIIOBATH IUIATIXHI
orepaliii 3 OTUIaTH TOBAPIB 1 MOCTYT, OTPUMaHHS TOTIBKH Ta 1HIIII omniepairii, BU3Ha4eH1 3aKOHOaBCTBOM,
[TpaBunamu mnati>kaux cuctem, [IpaBunamu banky i YMoBamu 1oroBopy (OKpim ornepauii, 3aiiicCHeHHS
SIKUX 3a00poHeHe, 00OMEKEHE TOIIO 3TiAHO 3 3aKOHOIaBCTBOM (Y TOMY YHCJII 3aKOHOJABCTBOM Yy cdepi
0aHKIBCHKOI JisSUTBHOCTI 1 (pIHAHCOBOTO MOHITOPHHTY, BAIFOTHUM 3aKOHOJABCTBOM TOII0), [IpaBunamu
IIaTiKHUX cucteM, [IpaBunamu banky i YMoBamu 10roBopy).

15.1.7. 3minoBatu PIN-komu no kopropatuBHuUX KapTok HeoOMEXeHy KUIBKICTh pasiB 3a
nonomororo bankomaris, [HpopmaniiHO-TpaH3aKIIHHUX TEPMiHATIB, IHIIUX IPUCTPOIB, SKI MAIOTh TaKi
(hyHKIIOHATIbHI MOXJIMBOCTI (3 METOIO MiABUIIICHHS PIBHS O€3MEKH iX BUKOPUCTAHH).

15.1.8. OtpumyBatn Briagm 1 cymm  HapaxoBaHux  (mepepaxoBaHux) baHkom
nporeHTiB/PikcoBaHUKIOXI Ha Bkimamu y BIiAMoBiZHOCTI 10 YMOB noroBopy (y TOMy dYuCHi
JIeTIo3UTHUX MPOYKTIB) 1 3asiB PO PO3MIILIICHHS BKJIa/1iB/TPAHIIIB.

15.1.9. TlomoBHrooBath Bxkmaam, sKmO 1€ JOMYCKAEThCS BIANOBITHUMHU JleMO3UTHUMU
NPOAYKTaMH, 3 TOTPUMAHHSM yMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jleno3uTHUMHU
MPOJYKTaMHu) 1 3asiBaMU PO PO3MIIIECHHS BKIIAJIB / TPAHIIIIB.

15.1.10. OtpumyBatu Bing banky nokymeHTH Ta iH(OpMAIliO, OO0 CTOCYIOTHCS MPABOBIIHOCHH
Cropin 3a JloroBopom (y TOMY YHCIi BUIIMCKHM HpO cTaH PaxyHKIB 1 MpOBEACHI 3a HUMH Omeparlii,
BiJIOMOCTI IIIOI0 TIOPSIKY HaJaHHS BaHKIBCHKHUX MOCIYT 1 iX BapTOCTi, iHPopMaIlito moao TexHiaHoi
3a00proBaHoOCTI TOIIO). Y pas3i, SKIIO TaKi TOKYMEHTHU Ta iHdopMallis HaAaloThcsl baHkoM Ha oruaTHin
ocHOBI, KitieHT Mae mpaBo iX oTpuMaTH 32 yMOBH 3/IilICHEHHS BiJIIIOBITHHX IUIATEKiB HA KOPUCTH baHKy.

15.1.11. Orpumatu komtH, criucadi bankowm 3 [lotounux, CrneuiansHux 1 KapTkoBuX paxyHKiB
Ha Binkputuii bankom 6anancosuii paxyHok 2903 «Komtu Kini€HTiB 0aHKY 32 HEJIIOUUMHU paXyHKaMM»
(3rimHo 3 mopydeHHsaM KilieHTa Ha JOTOBipHE CIIUCAHHS KOIITIB, 10 MICTUTHCA B YMOBaxX JOTOBOPY), Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM.

15.1.12. V Bunaakax BUHUKHEHHS CYNEPEUYOK MO0 3AIHCHEHUX IUIATDKHUX oOIepariil 3a
Paxynkamu Bumarartu Big banky moxymeHTH, 0pOpMIIeHI TpH 31iHCHEHH] BIAIOBIIHUX ONEpaIliii.

15.1.13. OtpumyBatu y npumimeHHsx banky i1 Ha Caiiti banky akryanbHy iH(opmarito npo
CUCTEMY TrapaHTyBaHHS BKJaaiB (i3uuHux ocid (ymoBa crocyerbess KileHta — (i3uyHOoi ocodbu —
HiATPUEMIIS ).

15.1.14. TuiniroBatu 3akpuTTs PaxyHkiB, posipBaHHs [loroBOpy y BCTaHOBJIEHOMY Y MOBaMu
JI0TOBOPY MOPSAKY.

15.1.15. BigmoBuTHCS BiJ] BCTAHOBIICHHSI/301IbIIIEHHS BaHKOM pO3Mipy MPOIEHTHOT CTaBKH Ha
3aJIMIIOK KOIITIB, 110 3HaX0AThcs Ha PaxyHky, 10 15:00 HactynHoro poGouoro qHs banky micns 1Hs
HanpaBlieHHs: baHkoM noBiiomyieHHs1 KiieHTy mpo BCTaHOBJIEHHSI/30UIBLIEHHS pO3MIPY MPOLEHTHOI
CTaBkM. B TakoMy BUMaJKy NMPOLEHTH Ha 3aJMIIOK KOWITIB Ha PaXyHKy He HapaxoBYIOThCS Ta He
CIUTAYYIOTHCSI/PO3MIpP MPOIEHTHOT CTAaBKH HE 301IBIIYETHCSI.

15.1.16. 3Beprarucs 1o banky 3 Oynb-IKUMU 3asBaMH, KJIOMOTAHHSAMHM Ta iH.

15.2. KuaieHT 3000B’s13aHmii:

15.2.1. VYBaxHO 03HAallOMUTHCA 3 HOPMaMHU 3aKOHO/ABCTBA, SIKI PETYJIOIOTh MOPSAJOK Ha/JaHHS
BbaHKiBChKHX MOCITYT (Y TOMY YHCII IIOJI0 MOPSIIKY BIAKPUTTSA PaxyHKiB, 3/11HCHEHHS onepaliiii 3a HUIMU
1 ix 3akpurrs, JlucraHuiiiHoro oOCIyroByBaHHs, po3MilleHHs BkiagiB, po3paxyHKOBOTO
00CITyroByBaHHS 3a 3apIlaTHUM MPOEKTOM, Iepesadi y MaitHOBUH Haiim (opeHay) CeiidiB), a Takox 3
MOBHUM TEKCTOM YMOB JOroBOpY (y TOMY YMCJII 3 YMOBaMH OTPUMaHHS BIJMOBIJHMX MOCHYT, iX
BapTICTIO 1 MOPSIIKOM OILIaTH, @ TAKOX 31 3roJjaMu, MIATBEPHKEHHIMHU 1 JOPYUEHHSIMH, 10 MICTATHCS Y
HUX).

15.2.2. JonaTkoBo 110 3asB Ipo HaJaHHSI baHKIBCHKHUX MOCTYT HAJaBaTH JOKYMEHTH 1 BiJIOMOCTI,
K1 3riIHO 3 BUMoramu 3akoHoaaBcTBa i [IpaBun banky HeoOximHi st [nenTudikanii, Bepudikarii i
BuBueHHs KiieHTa, a TakoX Ui BXKUTTS baHKOM 1HIIMX 3aX0JliB, CIIPSIMOBAHUX Ha 3amoOiraHHs Ta
MPOTUII0 Jeram3amii (BiAMHBaHHIO) JOXOIB, OJEP)KAHUX 3JIOYMHHUM MUIIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MACOBOTO 3HHIIICHHS.

15.2.3. PerynsipHO BiAcTeXyBaTH BHECEHHs 3MiH 70 YMOB joroBopy, Tapudis/Tapudnux
MakKeTiB (y TOMY YHCIIl O YMOB OTPUMaHHS BIJIMOBIAHUX MOCIIYT, iX BAPTOCTI 1 MOPSIIKY OIIATH, @ TAKOX
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710 3T0J1, MATBEPKECHD 1 JOPYUEHb, 110 MICTITHCS Y HHUX), @ TAKOXK YBaXXHO 03HAHOMITIOBATHCS 3 yCiMa
TakuMU 3MiHaMu. [Hopmariiro oo 3miH 10 YMOB noroBopy KiieHT 3000B’si3aHHMII OTpUMYBATH Y
MOPSIKY, BU3HAUEHOMY Y MOBaMH JI0TOBOPY.

15.2.4. VY pasi Hesroau 31 3MiHaMH 10 YMOB JoroBopy Ta/abo Tapudis/TapudHux makeTiB
nojaTty 10 banky 10 1HS BBEJCHHS B JiI0 TaKWX 3MiH MHMCHMOBI 3asBU MPO 3aKpUTTS ycix [loTounumx,
Crnemianpanx 1 KapTkoBux paxyHKiB Ta PaxXyHKIB €CKpoy, MpO NPUIIMHEHHS MaWHOBOTO HalMy
(opernmn) Ceiidis. Skmio Taki 3asBu He OynyTh mofani abo OyayTh MOAAHI Mi3HIIIE, BBAKAETHCS, 1110
KiienT moronus BianmoBigHI 3MiHU 10 YMOB aoroopy Ta/abo Tapudis/Tapudaux nakeriB (HuisixoMm
BHPaXEHHS TaKoi 3rojiu MOBYaHHAM (3rigHo 31 cTarrero 205 LK Ykpainmn)).

15.2.5. HanexxHo BUKOHYBATH JiF04Yi TOJOXKEHHS 1 BHUMOTH 3aKOHOAABCTBA, Yy TOMY YHCIHI
HOpMaTHUBHO-TIpaBoBUX akTiB HamioHanbHoro 6anky Ykpainu, IlpaBun ruiatixHux cucrem, IIpaBun
banky i YMOB 10roBopy, 1110 CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJJaHHA BaHKIBCHKUX OCHyT (Y TOMY
YUCIII 3aCTOCOBYBATH THIMOBI (OpPMH JTOKYMEHTIB, BCTaHOBJIeHI baHkOM), a Takoxx 3a0e3meduTH
HaJIe)KHE 1X BUKOHAHHA yciMa JlepkaTensimMu koprnopatuBHux KapTok.

15.2.6. CBoeuacHO i B OBHOMY 0OCSI31 TOramiaTd CBOIO 3a0oproBaHicTh mepen bankom 3a
[TnatiKHUMH TOBIIOMJICHHSIMH, 3a00proOBaHICTh 31 CIUIATH KOMICiiiHOI BUHaropoau, TexHiuHY
3a00proBaHicTh, 3a00proBaHICTh 3 BIANIKOAYBAaHHS BUTPAT, MOHECEHNX baHkoM (30LIBIIEHUX HA CyMY
[1AB), cmauyBatu mtpadHi caskmii (mrpadu 1 meHro) Ta yci iHIIN miaTtexi, BU3HA4YeHI YMOBaMHU
norosopy. s uux minei KiieHTt 30608’ a3aHui cBO€4acHO 3a0e3MedyBaTy HAasBHICTh HA BiAMOBIIHUX
[Torounux i KapTkoBuX paxyHKax KOIITIB y cyMaxX, OCTaTHIX JJIsl MOBHOTO MOTANICHHS BiAOBIAHOT
3a0oproBaHocTi, a0o 3mificHOBaTH 11 morameHHs Yy Oyab-sKi 1HIOI CIOCOOHM, J103BOJIEHI
3aKOHOJABCTBOM.

15.2.7. Buocutu Bknaau Ha Jlemo3uTHI paxyHKH Yy cymax, 3a3HaueHMX Yy 3asBax Ipo
PO3MIIIICHHS BKJIQ/IiB/TPAHIIIB, y TMOPAAKY, BH3HAYEHOMY YMOBaMHU JOTOBOPY (y TOMY YHCIH 3
JOTPUMAHHSIM CTPOKIB JII1 BHECCHHS Takux Bkianis/TpaHiiB, BCTAHOBJICHUX BiIMOBITHUMHU
JIeTTIO3UTHUMH TIPOTYKTAMH ).

15.2.8. TIpotsrom cTpokiB posmimieHHs Bxmamip 3a0e3nedynTH HasBHICTH Ha JIemo3uWTHUX
paxyHKax MiHIMAJIbHUX HE3HIKYBaHUX 3AJIMIIKIB y pO3Mipax, BU3HAYEHUX BIAMOBITHUME JleTTO3UTHUM
POAYKTaMH (3a HassBHOCTI y TaKUX MPOAYKTaX BiJMOBIJHUX YMOB).

15.2.9. 'V pasi3BepHeHHs 10 baHKy i3 BUMOramMu Ipo JJOCTPOKOBE IOBEPHEHHsT BkiaaiB (4acTuH
Bxunani) / TpanmiiB (dactun TpaHIIiB), SIKIIO MOKIIMBICTh TAKOTO JOCTPOKOBOTO MOBEpHEHHS Bkiasis
(wactur BknaniB) / TpanmiB (vactur TpaHIIiB) BCTaHOBJICHA BIAMOBIAHUMH JeNO3UTHUMHU
MPOAYKTaMH 1 3asiBaMH PO pO3MIILEHHS BKJIA/IiB/TPaHIiB, 3a0€3MEUUTH X HaIXO/DKEeHHS 10 baHky He
MI3HiIIEe HiX 3a 2 (1Ba) baHKIBChKUX JIHI JI0 3aIlJIJAHOBAHOT 1aTH OTPUMAaHHS IPOLIOBHUX KOIITIB.

15.2.10. [ToBepratn banky yacTWHM CyM HapaxoBaHUX 1 crulaueHuX KIlieHTy HpoIEeHTIB Ha
Bxnagu (wactunu BkiafiB), sSiki CKJIa1al0Th PI3HULIO MK CyMaMU MPOLIEHTIB, HapaxoBaHUX baHkoMm Ha
Bxmanu (wactunu BknaziB), Ta cymamu mpoleHTiB Ha Bknaau (dactuHu BxianiB), mepepaxoBaHHX
bankoM 3rigHo 3 JloroBopoMm 3a HM)KUMMHU NPOLEHTHUMU CTaBKaMH, y J€Hb 3AliicHeHH bankom
BiJIMOBIAHOTO NIEpepaxyHKy MpoOIeHTiB Ha Bkiaau (vactunu Bxianis).

15.2.11. 3abe3nevyBaTu y A€Hb OTpUMaHHs BaHKIBCHKHX MOCTYT Ta/abo y JeHb HAJaHHS 3asBU
PO PO3MIIIEHHS TPaHIIy Ta MPOTATOM HACTYNHOrO BaHKIBCHKOro JIHS HasBHICTh Ha BiIMOBIIHUX
[Totouynux 1 KapTkoBHX paxyHKax KOIITIB y cyMax, HEOOX1THUX JJIsl IOBHOI orjiaTh baHKy BiIMOBIIHUX
bankiBcbKHX MOCTyr Ta/abo HEOOXiIHUX JJIs 3apaxyBaHHs KowWTiB TpaHiry Ha Jlemo3uTHHIA paxyHOK
LUIAXOM 3[1MCHeHHs oroBipHOro crnucaHHs (ko Kiientom HagaHe nopydeHHs (mpaBo) banky Ha
TakKe JIOTOBipHE CIHMCaHHSI B YMOBax J0OTroBOpy Ta/a00 y BiAMOBiAHIN 3asBi PO pO3MIILEHHS BKJIATLY
Ta/abo 3asiBl PO PO3MILIECHHS TPAHIILY).

15.2.12. TlopaBatn 10 banky miaTikHi 1HCTPYKLIi, 3asfBU NMPO KYIIBIIO, MPOJAX 1HO3EMHOT
BaJIIOTH, KYIIBJIIO 1HO3EMHOI BAIIOTH 3a 1HIIY 1HO3EMHY BaJIOTy (0OOMiH 1HO3EMHOI BaJIIOTH), @ TAKOXK
1HIIN TOKYMEHTH (SIKIIO 1€ BUMaraTUMEThCS 3T1HO 3 YMOBaMH JIOTOBOPY Ta/a00 1HIIMMH JOTOBOPAMH,
ykaageHuMu Mk CTopoHamu) 3a (hopmamu, 10 3aTBepKeHI baHKOM 1 € YMHHUMHU CTaHOM Ha JICHb
MOJIaHHS BiJIMOBITHUX JTOKYMEHTIB /10 baHKy.

15.2.13. Ha Bumorn baHky HagaBaTh HOMY Yy CTPOKH, BCTAHOBJIICHI Yy BiJIOBITHMX BHMOTaX,
JOKYMEHTH (JJOTOBOPM KYHIBIi-IPOAaXKy, JOTOBOPH KOMICii, 3asBKM TOIIO), Ha HiACTaBl SKHX
3/IIACHIOBATUMYTBCSI PO3PAaXyHKH 3a OMepalisMy 3 LIHHUMHU NanepaMy YKpaiHCbKHX €MITEHTIB, 3a
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AKUMH Xo4ya O OJHi€I0 13 CTOpiH OyJe HEpe3UAEHT Ta sSKi HagaBaTUMYyTh 3MOTY BU3HAUUTH YCi
XapaKTEPUCTUKU BIAMOBIIHKUX I[IHHUX TANEPiB.

15.2.14. TlonaBatu 10 baHky TUCHMOBI 3asBKH Ha OTPUMAaHHS TOTIBKHU:

—y HalioOHaJbHIA BamOTI — He mi3Hime HiK 10 14:00 baHKIBCBKOrO IHS, IO TEpenye
nepeadavdyBaHiil 1aTi OTpUMaHHS TOTIBKH, Ko 11 cyma nepeBuiiryBarume 1000000,00 (oxuH MijbitoH)
I'PUBEHB;

—y nonapax CIIA i eBpo — He mi3Hime Hix 3a 3 (Tpu) baHkiBChKi AHI 10 niepeadadyBaHoOi 1aTH
OTpMMaHHS TOTiBKH, sKio 11 cyma nepesuinyBatuMe 100000,00 (cro tucsu) momapis CIIIA abo
€KBIBaJICHT 11i€1 CyMH B 1HIII 1HO3€MHIM BaJIt0Ti 3a oQimiitHMM Kypcom HarionaiasHoTro 0aHKY YKpaiHu.

15.2.15. oBinomiiati banky y mucbMoBiit popmi Ipo yci BUSBICHI HETOYHOCTI, TOMMIIKU TOIIO
y copmMoBaHUX baHKOM BHUNMCKax, MOBIJOMJICHHAX Ta 1HIIUX JOKyMeHTax baHky (y Tomy umcii npo
HEBU3HAHHS (HEMATBEP/DKCHHS) MIACYMKOBOTO callbi0 3a PaxyHkamMu) HE Mi3HIIIE HACTYITHOTO
bankiBChbKOTO JHS 3a JHEM OTPHMaHHS TaKMX JOKYMEHTIB (OJHAK Yy BCiX BHUIIaJIKaX — HE IMI3HIIIE
OCTaHHBOTO JHS CTPOKY, BCTQHOBJICHOTO IJIi OTPUMAHHS TaKuUX IOKYMEHTIB). Y pa3i, SKIIO 10
BiAMOBiIHOTO TepMiHy baHk He oTrpumae Bijg KitieHTa Taki NOBIJOMIJIGHHS y THCBMOBIH (opwmi,
BBaXA€ThCs, MO KIli€HT MiATBEpAUB JOCTOBIPHICTH BIJJOMOCTEH, IO MICTATHCS Yy BiJIOBIIHUX
nokyMeHTax banky (y ToMy 4HcCHi IIOA0 3aTUIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HagaBatu banky nmuchbMOBi MiATBEPKSHHS 3aJIMIIKIB KOIITIB Ha PaxyHkax:

—10 30 ciuHsA KOXKHOTO poKy (6e3 oTpuManHs BiJ banka Oyap-SKHX 3aMUTIB) — I[0JI0 3AJIUIIKIB
KOIITIB Ha Takux PaxyHkax cranom Ha 01 cidHS BiJIOBIIHOTO POKY;

—mpotsroM 3 (TpboX) baHKIBCHKHX JIHIB 3a JHEM HajaHHSA BaHKOM BIIIOBITHUX 3aIUTIB — 1010
3aJIMIIKIB KOIITIB HA TaKuX PaxyHkax cTaHOM Ha JaTy, 3a3Ha4eHy Yy TaKux 3anuTax baHky.

VY pasi, AKimo A0 BiANOBigHUX TepMiHIB bank He oTpumae Bin KiieHTa Taki miATBEpIKEHHS Y
MUCHMOBIH (OpMi, BBaXKa€eThCs, 110 KITiEHT miITBEpIUB 3aJIMIIKH KOIITIB Ha PaxyHKkax.

15.2.17. PerynsipHO KOHTPOJIOBaTH pyX KoOmTiB 3a PaxyHkamu (y TOMYy 4HCII IJIbOBE
BUKOPHMCTaHHS KOIITIB 32 KapTKOBUMH paXyHKaMH i3 3aCTOCYBaHHSM KopropatuBHUX Kaprok) ycima
JOCTYIHUMH oMy crocobamu (y ToMy uucii 3a chopMoBaHUMHU bBaHKOM BHIIMCKaMH 3a TaKUMHU
Paxynkamu, 3acobamu CucTeMu AMCTaHIIHHOTO OOCIYrOBYBaHHS) Ta MOBiIOMIIATH baHky mpo yci
MOMUJIKOBI/HEHANEXKHI MJaTiXkHI oneparii, 3ailicHeHi 3a PaxyHkamu (Ipo NOMHJIKOBI/HEHAJIEXKHI
CHHMCAHHSI KOILUTIB Ta MPO IMOMUJIKOBI/HEHAJIEXKHI 3apaxyBaHHS Ha Taki PaXyHKM KOLITIB, IO He
Hasnexath KirieHTy), He mi3Hime mepmoro baHKIBCBKOTO [HS, HACTYIHOTO 3a JHEM 3aBepIICHHS
KO>KHOTO ITOMIJTKOBOT'O/HEHAJIS)KHOTO TTepeKasy.

HanaBatm no banky mnnatikHi 1HCTpPYKIii Ha NOBEPHEHHs baHKy KOIUTIB, MOMMJIKOBO
3apaxoBaHux Ha PaxyHku npotsaroMm 3 (Tpbox) BaHKIBCBKMX [IHIB, HACTYMHHX 3a JHEM 3aBEpIICHHS
KO>)KHOTO NMOMMJIKOBOTO 3apaxyBaHHs KOWITIB Ha Taki PaxyHkum abo 3a JHeMm HajiciaHHs bankom
MOBIIOMJICHHSI TTPO TaKe MOMUJIKOBE 3apaxyBaHHSI.

15.2.18. HagaBatu banky (y ToMy uucii Ha Horo BUMOry) BU3HAueHI 3aKOHOJABCTBOM Ta
BHYTPILIHIMU JOKyYMeHTaMu baHKy JOOCTOBIpHI JOKYMEHTH Ta iH(popmalioo (BiZoMocCTi, OQILiiHI
JOKYMEHTH, JTIOKyMEHTH CaMOCTIHHOI OIIIHKM CTaTyCy MOJATKOBOIO PE3UJEHTCTBA, Y TOMY YHCIi
CTOCOBHO KOHTPOJIFOIOUMX 0C10), 10 HEOOXimHiI ajisi 3aiiicHeHHsT BaHkoM BCIX 3aXOiB HaleXKHOI
nepeBipku Kiienta (y tomy umcni #oro Inentudikamii 1 Bepuikarii, BuU3HAueHHS cTaTycy
MOJIaTKOBOTO pe3UJEHTCTBa), a Takok Inentudikamii 1 Bepudikauii npencraBHukiB Kiienrta 1
JlepxatemniB MiJ 4ac BCTAaHOBIEHHS/ MIATPUMAHHS MIJOBUX BIJHOCHH, akTyamizamii ganux KiieHra,
npencraBHukiB Kiienra 1 JlepxkareniB (y TOMy YHCIHI JUIsi BCTAHOBJIEHHS (akTy iX HaJIEXHOCTI O
noB’s3aHuX 3 baHkom oci0, BUABIEHHS KiHLEBUX OeHe(illiapHuX BIACHHUKIB, CTAaTyCy MOJATKOBOIO
PE3UICHTCTBA, TOIIIO), 3MIMCHEHHS TIOAATKOBUX 3aX0[iB CTOCOBHO MOJIITUYHO 3HAYYIIHUX 0C10, YIeHIB iX
cimeii abo oci0, MOB’A3aHUX 3 MOJIITUYHO 3HAYYIIUMU 0co0aMu, Ui 3/1IHCHEHHS! baHKOM MOHITOPUHTY
JUIOBUX BIJHOCHH 1 (piHaHCOBUX onepaiiit Kitienrta, y ToMmy yucii npo Jpkepesna KOIITiB, OB’ I3aHUX 3
¢biHaHCOBUMH omepalisiMi, A BUKOHaHHS JloroBopy (y TOMy 4YMCHi AN BIAKPUTTS 1 3aKpUTTS
PaxyHkiB, 371liICHEHHSI IJIATIKHUX OMepaliii 3a HUMHU, BU3HAYEHHS METH TaKuX OIepailiil, po3MiIIeHHs
BxuaniB), a Takox 1HII JOKYMEHTH Ta iHGopMaIiito (BimoMOCTi), o HeoOXiaHi baHky 11t HaneKHOTO
BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOJIAaBCTBAa y cdepi OaHKIBCHKOI MISIIBHOCTI, Y
cdepi 3amobdiranHs Ta MPOTUIIT Jieranizamii (BiIMUBAHHIO) JOXO/IIB, OJEPKAHUX 3TOYMHHHUM ILISIXOM,
(iHaHCYBaHHIO TepOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacOBOIO 3HMILEHHS, Y cdepi
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BAIIOTHOTO PETYJIOBAaHHS TOINO), a TAKOX Ui BXKHUTTS 3aXOMIB HAJEKHOI KOMIUIEKCHOI MEpeBipKU
PaxynkiB KiieHTa, BCTaHOBJIEHHS 1X MiA3BITHOCTI Ta HEOOXITHUX I CKJIQJaHHS 3BITHOCTI 3TiTHO
BUMOT bararocTopoHHbO1 yroau KOMIIETEHTHUX OPTaHiB PO aBTOMAaTHYHUI OOMIH iHpOpMaLi€lo po
(dhinaHcoBi paxyHkH (nani - bararoctopornroi yrogu CRS) Ta Yroau mixk Ypsaom Ykpainu ta Ypsaaom
Crnonmyyenux lllTatiB AMepuKH Ui MOJINIIEHHS BHUKOHAHHS MOAATKOBUX IMPAaBHJ M 3aCTOCYBaHHS
nosnoxeHb 3akoHy CIIIA «IIpo mogaTkoBi Bumoru a0 iHo3eMHux paxyHkiB» (FATCA) (mam - Yrona
FATCA).

15.2.19. ToBinomiiaTi banky y nucbMoBii hopmi (3 HaZaHHSAM JOKYMEHTIB, 1110 M1ATBEPIKYIOTh
iH(dopmartito, HaJlaHy y TaKHX IMOB1IOMJICHHSX ) IPO:

— 3MiHYy y BigoMocTax mozo Kiienra, Haganux 1o banky (y Tomy unci y 3asBi Ipo npueaHaHHs,
IHIIMX HUCbMOBHUX 3asBaX, L0 € YacTHMHOIO JloroBopy), 30kpema, Mpo 3MiHY MICLE3HAXOKECHHH,
CYTTeBi 3MiHM y AisuibHOCTI KitieHTa, 30kpema B pa3i 3MiHM KiHIIEBOTO OeHediliapHOro BIacHHUKA,
KepiBHHKA (YMOBa CTOCyeThCcsl KimieHTa — IOPHANYHOT 0COOH), 3apeecTPOBAHOIO 1 (DaKTUYHOTO MiCIlb
NpoXKUBaHHS / mepeOyBaHHA, CYTTeBI 3MiHM y amismbHOCcTi Kiienta (ymoBa crocyerscsi Kiienra —
¢i13u4yHOT 0cOo0M — MIANPUEMIST), HOMEPIB Teae(oHIB, aJpec ENEeKTPOHHOI IOLITH, 3MIHM CTaTycy
MOJIATKOBOTO PE3UICHTCTBA, y T.4. 1 CTaTyCy MOJATKOBOTO PE3UACHTCTBA KOHTPOJEPiB, 3aKiHYCHHS
CTPOKY (TIPUIMHEHHS) Aii, BTpaTy YMHHOCTI Y1 BU3HAHHS HEAIMCHUMMU MTOJIaHUX 10 baHKy JOKyMEHTIB,
BTpaTy YHHHOCTI / OOMiH ineHTu(ikaniiHoro pokymeHnta Kiienta (mpencraBuuka Kiienra),
BCTaHOBJIEHHS (hakTy HanexHocTi KiieHTa 10 MOMITHYHO 3HAYyIIMX 0ci0, uieHiB iX cimeil abo ocio,
OB’ SI3aHUX 3 MOJITHYHO 3HAYYIIUMH 0c00aMu — poTsaroM 10 (mecsTH) KaneHIapHUX JHIB, HACTYITHUX
3a JIHEM HAcTaHHS BIAMOBIAHUX MOl (mpo 3miHy (DiHaHCOBUX HOMEPIB MOOUIBHHMX TelIe(OHIB —
HETaiHO y JICHh HACTAHHS IUX TOJIIH);

— CKacyBaHHS J0BipeHocTeH, BuaHux KilieHToM ayis mpeicTaBHULTBA nepe] bankoMm, — HeraiHo
Yy JC€Hb IX CKaCyBaHH;

— HaOytts Knientom / npeacraBuukamu Kiienta 1 JlepskarensiMu ctaTycy MOMITUYHO 3HAYYHIOL
oco0wu, urnena ii cim’1 260 0coOu, OB’ s13aHO1 3 TOTITHYHO 3HAYYIIMMHU 0c00aMu, — ipoTsiroMm 10 (necsitn)
KaJIeHJAApHUX JHIB, HACTYTHUX 3a THEM HACTAaHHS BIIOBIIHUX MOJii;

— yci mozii Ta 06cTaBUHM, IO MOXYTh BILTMHYTH Ha BUKOHAHHS 3000B’A3aHb 32 IIMM JloroBopom
— mpotsiroM 3 (Tphox) baHKIBCHKMX [HIB, HACTYMHUX 3a JHEM HACTaHHS BIAMOBIIHUX TOMIN Ta
00CTaBUH;

— ycl 1HII1 MoJii, 110 MalOTh 3HAYEHHS JJIs1 BUKOHAHHS JloroBopy, — IPOTSTroM TEpMiHiB/ CTPOKIB,
BU3HAUEHUX IHIIMMH IIOJIO)KEHHSMU YMOB JIOTOBOpPY, @ SKIIO TaKi TEPMIHHM/ CTPOKHU I1HIIUMU
MOJIOKEHHSMU YMOB JIOTOBOPY HE BHU3Ha4eHI — npoTsarom 10 (mecsTH) KajleHAapHUX JHIB, HACTYITHUX
3a JHEM HACTaHHS BIAMOBIAHUX HOIIH.

15.2.20. HagaBatu banky ¢opmu cTaTHUCTHYHOI 3BITHOCTI, BM3Ha4YeHI YMHHUMHU [IpaBunamu
Oprasizamii CTaTUCTMYHOI 3BITHOCTI, IO TmojaaeTbcss J0 HamioHansHOro ©OaHKy VYKpaiHu,
3aTBepakeHnMU HarioHanbHuM OaHkoM Ykpainu, mnpoTsrom 10 (decsaTtu) KaneHAApHUX JIHIB,
HACTYITHHX 32 THEM HaJicJIaHHd baHKoM BUMOT 1I0/I0 HaJaHHS TakuX (GopM.

15.2.21. He piame Hixk oauH pa3 Ha pik (3 01 ciunsg mo 31 rpyaHs KOKHOTO KaJeHJapHOTO POKY)
o3HailomiioBatucs y npumimieHHsAX banky Tta/a6o nHa Caiiti baHky 3 J0OBIIKOIO NpO CHUCTEMY
rapaHTyBaHHsA BKJIaJiB (i3MuHUX 0ciO, (opma sSKOI 3aTBep/KEHAa BHUKOHABUOIO Aupekiiero DoHay
(ymoBa crocyetbest KimienTta — ¢13uuH01 0coOU — MiAIpUEMIIS).

15.2.22. 3abe3neuntu BUKOHaHHS mpeactaBHUKamu Kiienrta i1 Jlepxkarensimu ycix 3000B’s3aHb,
BAMOT, HOPM, TIOJIO)KE€Hb, YMOB, OOMEXKEHb TOIO, BCTAHOBJIEHHX 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOpPMAaTHBHO-TIPaBOBUMHU akTamu HarionanbHoro 6anky Ykpainu, IIpaBuimamu miaTKHUX CHCTEM,
[IpaBminamu banky 1 YMoBamu noroBopy crocoBHo Kiienra 1 [lepxarenis.

15.2.23. BuxopucroByBatu Ceiipu 3a iX NpU3HAUCHHSIM Ta 3 HAJIEKHUM JOTPHUMAHHSIM BUMOT,
BCTaHOBJIEHUX Y MOBaMH JIOTOBOPY.

15.2.24. Hapiiino 36epiratu Kommuiekr kimtouiB B CelidiB, He epeaBatu iX OyAb-IKUM TPETiM
ocobaMm (OKpiM 0ci0, HaJeKHUM UYHMHOM YIOBHOBaXeHMX mpezcTaBisatu Kiienta nepen bankom 3
MUTaHb, MOB’SA3aHUX 3 BUKOHAHHSAM YMOB JIOTOBOPY), HE BUTOTOBJIIOBATH KOIMii, JyONiKaTh TOILIO
Kommnexty kimtouiB Big Celidis.
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15.2.25. Heraiino, y Oynp-skuit noctynuuit s Kiienra cnoci6, nosigomistu banky npo BTpary
kimova(-iB) Bix CeliiB, a TaK0X MpO HACTAHHA OyAb-SKHUX IHIIUX OOCTAaBHH, 110 MOXKYTh BIUTMHYTH Ha
BUKOHaHHS CTOpOHaMHu YMOB JIOTOBODY.

15.2.26. He mi3Hime OCTAaHHBOTO KajeHAapHOro 1Hs cTpokiB opeHnu CelidiB mepenaBatu
(moBeptarn) banky Ceiidu 1 Kommiektu kitodiB Bl HUX y cTaHi, B skomy Celidu i Komrmiekt kitouis
BiJl HUX Oyiu oTpuMaHi Bia banka (3 ypaxyBaHHSIM HOPMaIbHOTO (Hi3UYHOTO 3HOCY).

15.2.27. BinmkoayBatu banky BapticTh 3amkiB Celi¢hiB, Bu3Ha4yeHy y Binnosinnocti 3 Tapudamu,
a TakKoXX CyMu BUTpaT baHka Ha 3aMiHy TaKuX 3aMKiB (Ha IiJICTaBl paxyHKiB, HagaHuUX baHkoMm),
36iunbmeni Ha cymy I1/IB, y pa3i HenoBepuenns banky Komruiekty kirouiB Bij koxkHoro Cetida y craHi,
B SIKOMY BOHU Oynu oTpuMaHni Bix banka (3 ypaxyBaHHSM HOPMaJIbHOTO (Pi3UYHOTO 3HOCY).

15.2.28. He posrosomyBatu Oyab-IKUM TpeTiM ocobam (OKpiM 0ci0, HaJeXHUM YHUHOM
YIIOBHOBAKEHHX MpeacTaBisaTH Kiienta nepea baHkoM 3 muTaHb, MOB’SA3aHUX 3 BUKOHAHHIM YMOB
JIOTOBOPY) 1H(hOpMAILito, sIKa MICTUTh BiJIOMOCTI MPO MOpsI0K BukopuctanHs Celidis.

15.2.29. BukoprcToByBaTH TOTIBKOBY 1HO3€MHY BAaJIOTY BHKIIOYHO Ha MLiJi, HA SKi BOHA
OTpHUMaHa.

15.2.30. Hane>)xHuM YWMHOM BHWIKOHYBaTH 1HINI 3000B’s3aHHS KirieHTa, BHU3HAUYEHI IIIOYUMHU
MIOJIOKEHHSIMU 3aKOHO/IaBCTBA, Y TOMY YMCJIl HOPMAaTHBHO-TIPAaBOBUMH akTamu HaiioHanbHOro GaHKy
VYkpaiau, i YMoBaMu 10roBOpYy.

15.3. bank Mae npaBo:

15.3.1. V¥ 3B'3Ky 31 3MiHaMHU KOH ‘FOHKTYpH 0aHKIBCHKHX TOCIYT Ta iH(YIAIHHIMYU Tpo1iecamMH,
1110 B110YBarOThCS B YKpaiHi, 3MiHAMU 3aKOHOAABCTBA TOILIO 3MIHIOBATH B OJHOCTOPOHHBOMY HOPSAKY,
BinoBigHO 110 ctatTi 651 LuBineHOTO KONEKCY Y Kpainu, ymoBu loroBopy, Tapudu, ymosu Tapudaux
[IaKeTiB, BCTAHOBJIIOBATH/3MIHIOBAaTH PO3Mip/CKaCOBYBAaTH B OJHOCTOPOHHBOMY HOPSIKY NMPOLEHTHY
CTaBKY, 3a SKOI0 HapaxOBYIOTHCS MPOICHTH 3a 3aJUIIKOM KomTiB Ha [loTouHOMY paxyHKy, PaxyHky
eckpoy KuienTa, nosigomusuiu KiieHta npo Taki 3MiHHM y CTPOKH Ta y CHOCI0, 1110 BU3HAYEH1 Y MOBaMH
JOTOBOPY.

VY Takux noBiloMJIeHHSIX baHK Tako 3a3Hayae Jaty, 3 IKOi BBOAATHCSA Y [0 TaKi 3MIHU 10 YMOB
noroopy, TapudiB, ymoB TapupHHX TaKeTIB, BCTAHOBIIOETHCS/3MIHIOETHCS PO3MIP/CKACOBYETHCS
MPOIIEHTHA CTaBKa, 3a KO HApaxXOBYIOTHCS MPOIEHTH Ha 3aJMIIOK KOIITiB Ha [IoTouHOMY paxyHKY,
Paxynky eckpoy Kiienra.

15.3.2. Bumaratu Big Kumienra, npencraBuukiB Kiienta 1 JlepkareniB HalIe:KHOTO BUKOHAHHS
JII0YMX MOJI0XKEHB 1 BUMOT 3aKOHO/IaBCTBA, Y TOMY UMCJI1 HOPMaTUBHO-TIPaBOBUX akTiB HarionansHOTO
O6anky Ykpainu, I[IpaBun mnarixaux cucrem, IlpaBun banky 1 YMOB 10oroBopy, IO CTOCYIOTHCS
MOPSAJKY 1HIIIIOBaHHS 1 HalaHHs baHKIBChKUX mOCiyT (y TOMY YHMCIi BUMAaraTtu 3aCTOCYBaHHS TUIIOBUX
(dhopM JOKYMEHTIB, BcTaHOBIIeHUX bankom).

15.3.3. BurpeboByBatu Bin Kiienrta, mpencraBrmkiB Kiienta i JlepkateniB indopmariito
(odimiifHi JOKyMEeHTH), HeoOXiAHY (HEOOXiIH1) /UId 3A1MCHEHHS 3aX01B 00 HAJIEXKHOI MEePEBIPKH, a
TaKOX /711 BUKOHAHHS baHKOM 1HIIKMX BUMOT 3aKOHO/AABCTBA Y cepi 0aHKIBCHKOI AISUIBHOCTI, y cepi
3anmo0iraHHg Ta MpoTUAll Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPKAHMX 3J0YMHHUM IUIIXOM,
(1HaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOIO 3HMILEHHS, y cdepi
BAIIOTHOTO PEryJllOBaHHA, Yy cdepi CaHKUIHHOrO 3aKOHONABCTBA, a TaKOXX BHSBICHHI Ta
JNOKYMeHTyBaHHs iH(opmaltii mpo 3B’ a3ku KiieHTa 13 1epkaBoto, 1110 31HCHIOE 30pOiHY arpecito MpoTu
VYkpainu, Ta rpoMaasiHaMu/ pe3uICHTaMH TaKo1 Iep>KaBH TOILO.

15.3.4. Binmosnsatu KitieHTy y mpuitHATTI #oro 3asBU NMpO TpPUETHAHHS, HIIUX 3asB PO
Ha/jaHHS BaHKIBCBKMX MOCHYT Ta y HajaHHI oMy BaHKiBChKMX moOCHyr y pa3i HeHagaHHA 10 baHky
JIOCTOBIPHHUX JOKYMEHTIB Ta iH(popmarii (BigoMocTeil), 0 HEOOXiIHI JUIsl HaJIeKHOTO BUKOHAHHS
BUMOT 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOJABCTBa y c(epi OaHKIBCbKOI MisIbHOCTI, y cdepi
3arnobiraHHs Ta OPOTUAll Jieramizamii (BIAMHBAHHIO) JOXOIB, OJEP’KaHUX 3JO0YMHHHUM IUISIXOM,
¢biHaHCYBaHHIO TEpPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOTo 3HHILEHHS, y cdepi
BAJIFOTHOTO PETYJIOBaHHS Ta CAaHKIIIITHOTO 3aKOHOaBCTBA TOIIIO).

15.3.5. Tlpusynunutu 3aiicHeHHs (piHaHCOBOI omnepallii, 1110 ToTpedye MOJAIbIIOrO aHaNli3y Ha
mpeaMEeT HEOOXITHOCTI BXUTTA baHKOM MEBHUX /il 3 METO BHKOHAHHS HHUM O0OOB’S3KIB
3akoHonaBcTBa y cepi 3amoliraHHs Ta MPOTHIl Jeramizauii (BiIMHUBaHHIO) TOXOMIB, OJIEPHKAHHUX
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3JI0OYMHHUM HUISXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOIO
3HUIICHHS Ta BIAMOBIISITHCS Bl IPOBEICHHS IM1103p101 (hiHAHCOBOT orepartii.

15.3.6. IIpusynunsatu/oOMexyBaTtd oOciayroByBanHs KiieHTa, y pa3li HeHaJaHHS HUM
HEOOXITHUX JaHWX JUIs TUIAHOBOI/ I0O3aIlJIAaHOBOI akTyauizalii Ta/ab0 BiJCYTHOCTI aKTyaJdbHUX
JOKYMEHTIB, HUISXOM OOMEXEHHs BHJIATKOBHX (hiHAHCOBUX omepalliii 3a PaxyHkoM 10 MOMEHTY
OoTpuMaHHS baHKOM HEOOXiTHHX JOKYMEHTIB/ BIZIOMOCTEH.

15.3.7. BxuBatu yci HEOOXigHI 3aX0AW, BU3HAYEHI 3TiIHO 3 HOpMaMM 3aKOHOAABCTBA 1
[IpaBunamu banky y cdepi 3anmobiranHs Ta MpOTHIIT Jieraiizamii (BiIMUBaHHIO) TOXOIIB (3aJICKHO BiT
BHSIBJICHUX PU3HKIB, IPUTAMaHHUX JUIOBUM BiTHOCHHAM 13 KiTlieHTOM), y TOMY YHCIIi yCTaHOBIIOBATH 1
3aCTOCOBYBATH IEBHI OOMEXeHHs / NiMITH Ha BUKOpucTaHHA KiieHToM mociyr i mpoaykriB baHky
[30Kpema 111010 00CSATIB AISTBHOCTI, CyM (DiHAHCOBUX Omeparlii, 1ep>kaB (FOPUCIUKIIN), KOHTPAreHTiB].

15.3.8. Bumararu Bixg KiieHta i oTpumyBatu Big HBOTO 1 TpeTiX 0OCi0 CBO€yacHE 1 TOBHE
norameHHs 3aboproBanocti Kmienra nepen bankom, y Tomy uucii 3a6oproaHocti 3a Imatixaumu
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTH KOMICiifHOT BuHaropoau, TexHiuHOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIIIKOYBAaHHS BUTpPAT, MOHeceHUx bankom (30inbimennx Ha cymy [1JIB), 31 crmatu
mrpagHUX caHKUil (mTpadis i meHi) Ta ycixX IHIIMX IJIATEXiB, BA3SHAYCHUX Y MOBaMH JOTOBOPY.

15.3.9. He mnoBepratu Bknaau (y ToMy uymcini, yacTUHM BkmaniB) 10 CIUIMBY CTpOKIB iX
PO3MIIIICHHS 1 HACTAaHHA TEPMIHIB X MOBEpHEHHS, OKpIM SIK Yy BHIIJKaX, 3a3HAUYCHHX B YMOBax
noroBopy (y TOMY 4Mcii Y BiANOBIAHUX J[eMO3UTHUX MPOAYKTax) 1 3asBax Mpo po3MiIIeHHS BKJIA/IIB.

15.3.10. V¥ pas3i, sKi1o micis BUIUIATH MPOLEHTIB Ha Bxianu (vactunu Brazis), bank 3aificHuTh
3rigHo 3 JIoroBOpoM mepepaxyHOK MpOLEHTIB Ha Taki Bkinaau (vactuau Bknazis), moBepratu Bxianu
3MEHIIEHUMH Ha CyMH, IO CKJIAJA0OTh PI3HHUIIO MK BIAMOBIIHUMH CyMaMH HapaxoBaHWX baHkom
MPOLIEHTIB 1 cymMamH TpoleHTiB Ha Bxmamu (wactunu BkianiB), mepepaxoBanux bankom 3rigHo 3
JIoroBopoM 3a HIDKYMMU MPOIIEHTHUMH CTaBKaMH.

15.3.11. 3niiicHIoBaTH (HEOOMEXEHY KUIbKICTh Pa3iB) AOTOBIpHE CIIUCAHHS TPOLIOBUX KOIITIB, Y
TOMY YHUCIIi Ha KOPUCTh baHKy, B OPsIIKY, BU3HaYeHOMY J[oroBOpOM.

15.3.12. 3niiicHioBaTH (HEOOMEXEHY KUIBKICTh pa3iB) 3a paxyHok komTiB Kirienra, 110
o6mikoByroThcs Ha [loTounnx i KapTkoBux paxyHkax, a Tako Ha Oyab-skux iHmmx Paxynkax Kiienra,
BIJIKDHTHX 1 TaKHX, 10 OyayTh BiAKpUTI Homy y BaHky (y ToMy 4mCIli B iHO3eMHii BatOTi), KYMiBIIHO /
poJax / 0OMIH 1HO3€MHOI BaJIFOTH y BUIIAJKaX, MOPSIKY 1 po3Mipax, BU3HAYEHUX JJaHUM J{0roBOpoMm.

15.3.13. Crarysaru 3aboproBanicts Kiienta nepen bankom (y Tomy umcii 3a00proBaHicTh 3a
[InaTi>kHUMH TIOBIJOMJIEHHSIMH, 3a00proBaHICTh 31 CIUIATH KOMICIHHOI BHMHAropoau, TexXHIYHY
3a00proBaHiCcTh, 3a00ProBaHICTh 3 BIILIKOTYBaHHS BUTPAT, MOHECEHUX baHkoM (30UIbLIEHNX HA CyMy
[11B), 31 crimatu mTpadHUX caHKiH (mTpadiB 1 IeH1) Ta YCiX IHIIUX [UIaTeX1B, BA3HAYEHUX Y MOBaMHU
JIOTOBOPY) Y BUMAJAKaX HECBOEYACHOTO a0 HETMOBHOTO ii moraiieHHs y 0yab-sKi crmocoOu, BU3HAYEHI
3aK0HOJABCTBOM (y TOMY YMCJI IIJIIXOM 3BEpPHEHHS CTSATHEHHS Ha Oynb-ake MaitHo Kiienra).

15.3.14. Buocutn Kaptku no CTomn-cnucKy 3a BIAcHOIO iHIIiaTHBOW (0€3 HEeoOXiIHOCTI
orpumMaHnHs 3roau KitieHTa Ha BUNHEHHS TaKWX Jii) y BUTIaIKax, Bu3HaueHuX [IpaBuinamu 3acTOCyBaHHS
Kaptok, ski € 1ogaTkoM 10 YMOB JJOroBopy (HEBiA €MHOIO X YaCTHHOIO).

15.3.15. BcranoBmioBati 1 3MiHIOBaTd  (3MEHINyBaTH,  30iJIbIIyBaTH, CKacOBYBATH)
ABTopu3aliiti gimitu (0e3 HeoOXiAHOCTI oTpuMaHHs 3roau KitieHTa Ha BUMHEHHS TaKMX JIii), @ TAKOXK
3 BJIACHUX MIpKYBaHb, CIPSIMOBaHUX Ha MIHIMI3alil0 PU3UKIB (JIHAHCOBUX BTpAT, BIAMOBIATH KiieHTy
y 3a7I0BOJIEHH1 HOT'0 KJIOMOTaHb MPO 3MiHy ABTOpU3aLiHHUX JIIMITIB (0e3 nosicHienHs Kitientam npuanx
TaKuX BIJIMOB).

15.3.16. BinkpuBatu Ceiipu 3a BiacyTHocTi KiieHTa y BuMagkaxX, BHU3HAYEHHUX YMOBaMH
JIOTOBODY, 1 TIepe1aBaTH BIUTyYeHE y Takux Bunaakax i3 Ceiida maitno no Cxosuia baHky.

15.3.17. IlepeminryBatu Ceiidu 3a iHIIOIO, HIX 3a3HaU€Ha y BIIMOBIIHUX 3asBax MpO HaJaHHS
bankiBcekux nocunyr, agpecoro (0e3 Biagkputts CeliiB) 3 mogaibIInM MOBIAOMIEHHM Mpo 1e Kiienra.

15.3.18. He nagaBaru Kuienty nocryn o Ceiidis, a Takox He TOBEpPTAaTH HOMY MaifHO, BUITyueHe
bankowm 13 CeiliB y BUnaakax, BU3HaYeHUX Y MOBaMU JIOTOBOPY, Y pa3i HAsIBHOCTI HEBUKOHAHMX Ta/a0b0
HEHaJIe)KHO BUKOHAHMX 3000B’s13aHb KiienTa 3a JloroBopoM, y TOMY YMCIi OO0 CIUIATH IITpadHUX
CaHKIIA Ta BIAMIKOAyBaHHS BaprocTi 3amka Ceiida 1 BuTpar baHka Ha 3amMiHy TakKoro 3amka
(36imbIIeHNX Ha cymy I1/1B).

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CE_AT "YerK01M6aHK” o 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 Bix 02. 0%?026
MinnucyBau Mymka Cepriit @egopoBud ||H | || ID nox. 2838242



15.3.19. 3anpoBamKkyBaTH HOBI TNPOTPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0uM 3 METoro
BIIOCKOHAJIEHHSI poO6oTn CHUCTeM AMCTAHIIIHHOTO 0OCIYyTrOBYBaHHS 1 iX (DYHKITIOHAIIBHOCTI, TPOBOJIUTH
10710 HUX Mo iTaKTUYHI (perIaMeHTHi) poOOTH, IO Yac BiJ 4aCy MOKE IPU3BOJAUTH 10 TUMYACOBOTO
HpU3YIHHEHHS o0cimyroByBaHHs KiieHTa 3a IX 10IOMOro10.

15.3.20. BinmoBinisATH y 37iiicHEeHH] onepartiii 3a Paxynkamu Ta/ab0 3ynuHITHA IPOBEIECHHS TaKUX
ornepauii, y TaKUX BUIAJKaX:

—3a HAsABHOCTI U1 LbOTO MIiJCTaB, BHU3HAUEHHUX 3TiAHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOJIaBCTBOM Yy cdepi OaHKIBCHKOI IIsIIBHOCTI, y cdepi 3amobiraHHs Ta MPOTHIl Jieramizarii
(BIIMHUBAaHHIO) JOXOMIB, OJCP)KAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBAaHHIO TEpOpHU3MY Ta
(hiHAaHCYBaHHIO PO3IMOBCIOHKCHHS 30p0i MAacOBOTO 3HUIICHHS, Yy cepi BaTIOTHOTO PEryIIOBaHHS,
caHKIiitHOro 3aKoHoaBcTBa ToIO), [IpaBmiamu mnarikaux cucreM, [IpaBunamu banky 1 YMoBamu
JI0TOBOPY;

—sKIIO Taki oreparii iHIiHoOBaHO 13 3acTOCYyBaHHAM KoprnopaTuBHHX Kaptok Tta/abo ix
PEKBI3UTIB, 1110 BHECEHI 10 CTOI-CIUCKY;

—sIKIII0 BUKOHAHHS TaKUX OTepalliid MpU3BeAe 10 NEPEBUIICHHS ABTOPH3allIMHKUX JIMITIB.

15.3.21. MoTuBOBaHO, 13 IOCHJIAHHSAM Ha IIiJICTaBH, BHM3HAY€HI 3aKOHOJABCTBOM  Ta/abo
YMmoBamu jgoroBopy (y TOMYy YHMCHi, 3 MiJICTaB HEHAIEKHOTO OGOpMIIEHHS Ta/ab0 TOJaHHS), HE
MpUMAaTH 10 BUKOHAHHS a00 moBepTaTH / 3anumiatu 0e3 BUKOHAHHS TUIATDKHI IHCTPYKIIIT , 3asBH PO
KYIIBJIIO, MPOJIaXK 1HO3EMHOT BAJIFOTH, KYIIBIIIO 1HO3EMHOI BAJIIOTH 32 1HIIY 1HO3eMHY BatoTy (0OMiH
1HO3eMHO1 BaJIIOTH), a TAKOXK 1HIII JOKyMeHTH KiieHTa.

15.3.22. BinmoBnstu Kiienty y Bumaui rotiBku 3 [loTOYHUX paxyHKIB y pa3i HEmoJaHHS
KiienToM 3asiBOK Ha OTPUMAaHHS TOTIBKU Y CTPOKH, BU3HAYEHI Y MOBAaMH JIOTOBODY.

15.3.23. KopucryBaTucs rpoiioBUMH KOIITaMU, 110 00J1iKOBYIOThCSl Ha Paxynkax Kiienra.

15.3.24. He BigmkomoByBaTH KOIITH 3a mpeTeHsisimu KiieHTa y BUIAAKax, BH3HAYCHHX
ITpaBunamu 3acTocyBaHHs KOpriopaTUBHUX KapTok, siKi € 101aTKOM 10 YMOB J0roBOpY (HEBi1 €MHOIO
iX YaCTHHOIO).

15.3.25. Bectu o0mik ycix omepariii 3a Paxynkamu 1 3000B’s3anbp Kiienta nepen bankowm, a
Takok QikcyBaru yci aii Kiienra, ioro mpencraBHUKIB i JlepxatemiB, M0 CTOCYIOTHCS OTPHMAHHS
baHkiBCbKHMX MOCIyr, 0OMiHY i1H(OpMAIli€l0 TOIIO, 13 3aCTOCYBAHHSM JUIS I[bOTO BJIACHUX DPECYpCiB
banky (y TomMy 4Mcal KOMIT'IOTEPHHMX 1 €JIEKTPOHHUX TEXHOJIOTiH). Y 3B’S3Ky 3 LIMM, BIANOBIJIHA
iHpopmanig banky, y ToMy unciai y ¢opmi BUNUCOK 3 PaxyHKiB, MIIATDKHUX 1HCTPYKLIN , MPOTOKOJIB
BUKOHaHUX J1i y CHCTeMI IUCTaHIITHOTO 00CIIyTOBYBaHHS, pO3ApYKOBaHUX ENEKTPOHHUX TOKYMEHTIB
TOII0) € HAJIS)KHUM HIATBEP/UKEHHSAM (JI0Ka30M) 3/1iIHCHEHH omepallii 3a PaxyHkamMu, BUHUKHEHHS Ta
icHyBaHHs 3000B’s3aHb Kitienta mepen bankom, BumHeHHst KiieHToMm, #oro mpencTaBHUKaMH 1
Jlep>xaTensiMu Jid, 110 CTOCYIOTbCS OTPUMaHHS baHKIBChKUX MOCTYT, 00MiHY iH(OpMAIi€ro TOIIO.

15.3.26. Hagcunaru Kiienty Oyap-sKy iHpopMarito, y TOMy 4UCIIi TaKy, 0 MICTUTh OaHKIBCHKY
taeMHHULI0 KitieHTa (30Kkpema, mpo yci 31iHCHEeHI MIaTiHi onepaitii), 3a JOMOMOT010 Kyp’€piB, 3ac00iB
MOIITOBOTrO 3B’s13Ky 1 CHUCTEeMM JUCTAHLIMHOTO OOCIyrOBYBaHHS, €JIEKTPOHHUMHU KOMYHIKAlliHHUMHU
MepeXaMHy 3arajbHOro KOPUCTYBaHHA (BIAKPUTHUMHU KaHAJIaMU 3B°513KY), a caMe 3ac00aMH €JIeKTPOHHOT
nowty (e-mail), TeneoHHOTrO0 1 pyxoMoro (MoOLIBHOIO) 3B 3Ky, Mepeki [HTepHeT ToIo.

15.3.27. 3nilicHUTH BIACTYINJIEHHS CBOiX IPaB 3a JIoroBOpoM Ha KOPUCTh TPETHOI 0cOOU (LIIAXOM
yKJIa/IeHHS MK BaHKOM 1 TpeTh0or0 0c00010 IBOCTOPOHHBOTO IOTOBOPY 1010 BIACTYIUICHHS TAKUX MPaB
BuMmorH). [Ipo BinctymieHHs cBoix mpas 3a JloroBopom bank moBigomise KiieHta y mopsiaky,
BU3HAYEHOMY Y MOBaMH JIOTOBOPY.

15.3.28. IninitoBaTH BHECEHHS 3MiH 0 YMOB JOTOBOPY, Y TOMY YHUCII [IUIIXOM ONPUIIIOAHEHHS
BinnoBiAHOI iHQopmanii Ha Caiiti banky Tta/abo nanmicnanus i1 Kiienty 3acobamu Cucremu
JMCTAHIIHHOTO OOCIYroByBaHHsI Ta/ab0 elleKTpoHHOI momtu (e-mail) (i3 3a3HaueHHSIM y TaKHX
MTOBIIOMJICHHSIX JIaT, 3 SKUX BBOJSITHCS Y JIIFO 3MIHH JI0 Y MOB JIOTOBOPY).

15.3.29. 3piiicHIOBaTH B OJHOCTOPOHHHOMY MOPSAKY 3MiHY HOMepiB PaxyHKiB y BHIajkax,
BU3HAYCHWX 3aKOHOJABCTBOM, 3 TIOJANBIIAM TOBiIOMIEHHSM Tmpo 1e KirieHTa y MopsaKy,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.30. [IpurmmauTH Aito oopanoro Kiienrom TapuHOTo makeTy B 0JHOCTOPOHHBOMY TOPSIZIKY,
icJisg 4oro HaJaHHs baHKIBCHKUX MOCIYT 3/11HCHIOBAaTUMETHCS Ha YMOBax iHIIoro TapugHoro nakery,
1o Oyze oOpaHuii y OpSIIKY, BU3HAYEHOMY Y MOBaMH JIOTOBODY.
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15.3.31. 3akpuBatu Paxynku 1 posipBatu JloroBip y BCTaHOBIEHOMY YMOBAaMH JOTOBOPY
HOPSIKY.

15.4. bBank 3000B’s13aHUIi:

15.4.1. HanexHMM YMHOM BUKOHYBAaTH Y MOBH JIOTOBOPY.

15.4.2. 3apaxoByBaTu KOWITH, IO HaXiiayTh Ha PaxyHku y TepMmiHM, BH3HAueHI YMOBaMHU
J0roBOpY 1 3aKOHOJaBCTBOM.

15.4.3. BuxonyBaTu IJIaTDXHI 1HCTPYKLIi cTATyBauiB Ta/abo OOTSXKYBayiB Ha MPHUMYCOBE
CIMCaHHs KOWTIB 3 PaxyHKIB y BUIIaaKax 1 HOPSIKY, BU3HAYEHUX 3aKOHOAaBCTBOM.

15.4.4. Hapasatu KiieHTy BUTIMCKHU TIPO cTaH PaxyHKiB.

15.4.5. HapaBatu Kiienty pa3om i3 Bunuckamu 3a [lorounnMu paxyHkaMu iHQOPMAIIIIO M10]10
3MIACHEHUX OIeparlii 3 Kymisii / mpoaaxy / oOMiHy iHO3eMHOI BatoTu (Ha Bumory Kiienra).

15.4.6. Hapmasaru Kiienty indopmartito mono Ilpasun miarixaux cucrem i Ilpasun banky, sxi
€ OOOB’A3KOBMMHU 10 BUKOHaHHs Kill€eHTOM, a TakoXX y MekaX BJIACHOI KOMIIETEHIIi HaJaBaTH
PO3’ICHEHHS 111010 OPS/IKY BUKOHAHHS TAKUX MPaBHJI, BUMOT 3aKOHOAABCTBA 1 YMOB J10roBOpYy (y pasi
OTPUMAaHHS BIANOBIAHUX 3anuTiB KirieHra).

15.4.7. He posronouryBatu iHpopmauito moao Kiienra, sika crana Bimomoro banky y 3B’s13Ky 3
YKJIaJIeHHSIM 1 BUKOHaHHSIM J[OroBopy 1 MiCTUTh OaHKIBCbKY TaeMHHUIIO (Y TOMY 4ucCIHi iHpOpMaIito
II0JI0 TPOBEJICHHX TUIATKHUX Orepaiii 3a PaxyHkamu), 3a BUHATKOM BUIIAJKIB, BA3SHAYCHUX YHHHUM
3aKOHOJIaBCTBOM Ta/ab0 YMOBaMu J1I0TOBOPY.

15.4.8. Hapasaru Kumienty JloBiaky He piame HiX oauH pa3 Ha pik (3 01 ciunst mo 31 rpyass
KOXHOTO KaJICHAAPHOTO POKY) HUIAXOM i po3MillieHHsl y mpuMinieHHsAX banky Ta/a6o Ha Caiiti banky.
Posmimenns JloBinku y npumimenHsx banky Tta/abo Ha Caiiti BaHky BBaKaeThCsl HaJCKHUM
BUKOHAHHIM 3000B’s3aHHsi banky mono nHamauus Kiienty JloBigku (ymoBa crtocyerbes Kitienta —
Gb13u9HOT 0COOU — MiITPUEMIIS ).

15.4.9. HanexxHuM 4YHMHOM BHKOHYBaTH 1HIII 3000B’s3aHHA baHKy, BH3HA4YeHI UYWHHUM
3aKOHOJIAaBCTBOM, y TOMY YHCIIi HOPMaTHBHO-TIPaBOBMMHU akTamMu HarionanbHOro 6anky YkKpaiHw, i
YMoBamu J10roBopy.

15.4.10. 3piiicHIOBaTH HaleXHY KOMIUIEKCHY TmiepeBipky PaxynkiB Kiienta Ta Kiienrta
(mpencraBHuKiB/KOHTpoJepiB Kiienta) 1 JlepkareniB 3a mpaBUiIaMy, M0 MiJIATA0Th 3aCTOCYBAHHIO
st et Yrogu FATCA Tta/a6o baratoctroponnnoi yrogu CRS.

15.4.11. BinmoButu Kiienty B mnpoBeleHHI (iHAHCOBOi omepalii Ha BHMKOHAaHHS BUMOT
3aKOHOJABCTBAa 3 MHUTaHb 3ar00IraHHS Ta MPOTUAIl Jieranizauii (BIIMUBAaHHIO) JAOXOJIB, OJEp>KaHUX
3JI0YMHHUM HUISXOM, (PiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HMILEHHS Ta CAaHKIIMHOTro 3aKOHO/1aBCTBA.

15.4.12. BinmoButu Kiienty y HajgaHHi BaHKIBCBKMX MOCIYr y BUIAJAKY HENOBIIOMJICHHS
Kiientom banka npo 3MiHy cTaTycy CBOTO MOJATKOBOTO PE3UIAEHTCTBA 200 KOHTPOJIEPIB, HEHATAHHS
KiieHTOM J0KyMeHTiB, BusHaueHux migmynaktom 393.2.2 nynkry 3922 cr. 392 [TogatkoBoro xomekcy
VYkpainu, y cTpokH, nepeadoadeHi 3a3HadeHoro crarrero [logaTkoBoro kojaekcy Ykpainu a00o HeHaTaHHs
npotsirom 30 KaJeHJAapHUX JHIB 3 JIHS OTpUMaHHS 3anuTy baHka 3anuryBaHoi iH(popmamii Ta/abo
JIOKYMEHTIB, 200 Ha/laHHs iH(popMaIlii Ta/abo TOKyMEHTIB, 1[0 HE CIIPOCTOBYIOTH Mi103py baHky 110110
nia3BiTHOCTI Paxynky 3a Bumoramu Yrogau FATCA ta/a6o bararocroponnsoi yrogu CRS.

15.4.13. BinMoBHTHCS BiJ BCTAaHOBJICHHS (ITiATPUMaHHS) AUTOBHX BigHOCHH 3 KitieHTOM (Y TOMY
YHCIl IIISIXOM po3ipBaHHs JloroBopy), y pa3i BcraHoBIeHHS KilieHTY HEMPUIHATHO BUCOKOTO PU3UKY
abo HeHaganHs KiieHToM HeoOX1THUX AJs 3A1MCHEHHS HaleKHOi nepeBipku KiieHTa TOKyMEHTIB 4u
BIJOMOCTEH, a TaKOXX B)KMBATH 1HIII 3aXOJM, BU3HAU€HI 3aKOHOJABCTBOM, Y TOMY 4YHCIi y cdepi
0aHKIBCHKOI ISITBHOCTI, y cdepi 3amobiraHHs Ta MpOoTHAIl Jierami3amii (BIAMUBAaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i1 MacOBOTO 3HHUIIEHHS, ¥ CPepi BATFOTHOTO PETYIIOBAHHS, CAHKIIIHHOTO 3aKOHO/IaBCTBA TOIIO.

155, CropoHH MOXYTbh 3[IHCHIOBaTH CBOi IpaBa BUIBHO 1 Ha BIACHUU po3cyn (ToOTO, Ha
BJIACHUHU PO3CYJ] pEaTi30ByBaTH CBOI ITpaBa MOBHOIO MipOIO YH JIMIIIE YaCTKOBO, 200 3K HE peai30ByBaTH
ix B3araumi). He3niicnennss CTopoHaMu CBOIX MpaB HE € MiJICTaBOIO JUIsl MPUIIMHEHHS TaKUX MpaB i
nputsrieHHs: CTOpiH 0 B1ANOBIJAIBHOCTI (KpiM BHUITAJIKIB, BCTAHOBJICHUX YUHHUM 3aKOHO/IaBCTBOM).
Boanouac, mpu 3mificHeHHI 1 yTpUMaHHI BiA 3AiiiCHEHHs cBOiX mpaB CTOpPOHW TOBHHHI iTH
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JTOOPOCOBICHO 1 PO3yMHO, YTPUMYBATUCS BiJ Iii, sIKI MOKYTh MOPYIIUTH MpaBa iHIIMX 0ci® Ta/abo
3aBAaTH IIKOJU IHITUM 0co0aM, He 3JT0OBKMBATH CBOIMHU MPaBaMHU B 1HIIHNX (opmax.

15.6.  HeBkiio4eHHs 10 1i€i cTaTTi YMOB OTOBOPY OKpeMHX IpaB i 000B’sa3kiB CTopiH, 1110
BH3HAYCHI 3aKOHOJABCTBOM, IHIIMMHU CTATTSMH YMOB JIOTOBOPY 1 JOJAaTKaMu 10 HUX, a TaKOXK
MUCHbMOBUMHU 3asBaMH, CKJIaJiecHUMH KIlieHTOM y BIATOBIAHOCTI 0 YMOB JJOTOBOPY Ta MOTOJKEHUMHU
bankomMm, >XOOHMM YHMHOM HE OOMEXY€ BIIIMOBITHI TMpaBa 1 HE CKACOBYE HEOOXIAHICTh HAJICKHOTO
BHUKOHAHHS BiJIIOBITHUX 00OB’SI3KiB.

15.7.  TIpaBai0060B’s3ku K0xHOI 31 CTOpiH, BU3HAUEHI Y MOBaMH JIOTOBOPY, € CITIBPO3MIPHUMH
3 mpaBamMH 1 000B’s3kaMu 1HIIOI CTOpOoHH. Y 3B’SA3KY 3 IUM, JUIs sk0HOT 31 CTOpiH HE CTBOPEHO
HECTIpaBeJIMBHX 1 IUCKPUMIHAIIIITHUX YMOB, sIKi O moripuryBai ii cTaH cTocoBHO iHIIOI CTOPOHH.

16. 3al0e3neyeHHs] BUKOHAHHS 3000B’s13aHb

16.1. Buxonanus Kiientom Bu3HaueHux UM J[oroBopoM 3000B’s13aHb, Yy TOMY YHCII, 11010
norameHHst 3aboproBanocti Kiienra nepen bankom (3 ypaxyBaHHSM ycCiX BHTpar, IO MOXYTh
BHUHUKHYTH TpH ii TOTalIeHHi, y pa3i HeoOXigHocTi 30impieHuMu Ha cymy I1JIB), y Tomy wyucii
3aboproBanocTi Kiienrta nepen bankom 3a [lnaTi>kHUME TOB1IOMJICHHSMH, 3200pTrOBaHOCTI 31 CILIATH
KOMICiifHOI BuHAropoau, TexHi4HOI 3a00proBaHocCTi, 31 criaTy mrpadHux caHkiii (mrpadis i mewi),
Oy/ab-sSIKMX IHIIMX IJIaTeXiB, BU3HAYeHHUX JlOroBOpOM Ta IHIIMMH JOTOBOPAMH, YKJIAJIEHUMH MIiX
Bankowm i KiientoMm, 3abe3nedyerhes (y po3yMinHi crtateii 546 ta 549 1{uBinbHOro KoAeKCy YKpaiHu)
BCTaHOBJICHUM 3TiHO 3 JloroBopoM mpaBom baHKy Ha 37iliCHEHHS JOTOBIPHOTO CIIMCAaHHS KOIITIB 3
[Totounux, KaptkoBux i JIeno3uTHUX paxyHKiB Ta 3 OyIb-sIKUX IHIINX paxyHKiB KiieHTa, BIIKpUTHX Ta
TaKuX, 0 OyayTh BiakpuTi Homy bankowm (y Tomy 4ucii, B iHO3eMHi BaiOTi), Ha KOPUCTH baHKy, a
TaKOX BCTAHOBJICHOIO YMOBaMH JJOTOBOPY HEYCTOWKOIO (IiTpadamu, MeHer0).

17. BignosinaabnicTe CTOpiH

17.1. BignmosiganbHicTs Kiienra:

17.1.1. VY Bumagkax HEeBUKOHAHHS 1 HEHAJIEKHOro BUKOHaHHS KiieHTOM cBOro 3000B’si3aHHS
II0/I0 OIUIATH HaJaHuX oMy bankiBcbkux mocnyr KitieHt crmadye banky neHro, o HapaxoBYeThCS HA
CyMY BINOBIAHOTO 3000B’s13aHHS 3@ CTaBKOIO Y PO3Mipi 1Mo/BiHHOI 001ikoBoi cTaBku HarioHansHOro
O0anky YKpaiHW, IO [isiia TPOTATOM MEpioay, 3a SKH HapaxOBYETHCS IIEHS, 32 KOXKHHUHA JIEHb
IPOCTPOUYECHHS (OYMHAIOYM 3 JIHS BUHHKHEHHS IMPOCTPOYEHOI 3a00pProBaHOCTI 710 AHS ii MmorameHHs
(BKJIIOYHO)).

17.1.2. VY Bumajgkax HEBUKOHAHHS 1 HEHAJIEXKHOTO BUKOHAHHSA Kill€HTOM CBOro 3000B’si3aHHSA
oo norameHHs TexHiuHoi 3a0oproeanocTi KiieHnt crutauye banky nento y po3mipi 0,2 (Hynb LuIuX,
IB1 IecATUX) % BiJ CyMHU MPOCTPOUEHOi 3a00proBaHoCTi (y pasi, KO0 Taka 3a00proBaHicTh BUHUKIIA Y
HalioHanbpHIM BamtoTl) Ta 0,1 (Hynb niux, oaHa aecsta) % BiJl CyMH NIPOCTpoUYeHoi 3a0oproBaHocTi (y
pasi, SKIIO Taka 3a00pProBaHICTh BUHMKJIA B 1HO3EMHIN BalIOTi) 3a KOXHHHM JIeHb NMPOCTPOUYCHHS
(mounHarO4M 3 THSI BAHUKHEHHS POCTPOUYEHOT 3a00proBaHOCTI 10 AHS 11 oramieHHs (BKJIIOYHO)).

17.1.3. YV Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOro MOBepHEHHS KIlleHTOM NOMMIKOBO
3apaxoBaHuX Ha Paxynku komrtiB KitieHnT criauye banky nexto y po3wmipi 0,1 (HyJb HTHX, OJJHA JIeCsATA)
% BIJ CyMH NOMUJIKOBO 3apaxOBAaHUX KOIUTIB 3a KOXKHUH JEHb, IMOYMHAIOYM 3 JIHS MOMMIIKOBOTO
3apaxyBaHHs KOIITIB Ha Taki PaxyHKH /10 JHS iX MOBEpHEHHS (BKJIIOYHO) aie He Ouibine 10 BifCOTKIB
CYMH TUTaTIXKHOI omneparii.

17.1.4. 'V Bunaakax HecBoeyacHOro nepenaHHs (moBepHeHHs1) banky CeiidiB 1 Kommiekry
KIIIOYIB Bl HUX y cTaHi, B sskoMmy Ceiidu 1 Kommuiekr kmrouiB Big Hux Oynm oTpumadi Bin banka (3
ypaxyBaHHSIM HOpPMaJIbHOTO (i3M4HOTO 3HOCY), KiieHT 3000B’s3aHuil cratuth banky mrpadpny
CaHKIIIO y po3Mipi mojBiifHOI 1000Boi 1uiath 3a opeHay CeildiB 3a KOXXHUN KaJeHIApHUH JEHb
pocTpodeHHs (IpU oMY, 1000Ba 1aTta 3a opeHay Ceida BiamoBigae po3Mipy IJIaTH 3a OPEHIY
Ceiida (3a yBech cTpok openau Celica), moaineHoi Ha KUTbKICTh KaleHJapHUX JHIB TAKOTO CTPOKY).

17.1.5. VY Bumagkax HECBOEYACHOTO ojeprkaHHsA KilieHTOM HaleXHUM YHHOM 3aMOBJICHOT HUM
rotiBku 3 ITorounux, Cremiansuux i1 KaprkoBux paxynkiB (3 Bunu Kiienrta) Kiient crutauye banky
neHo 'y po3mipi 0,02 (Hynb minmx, ABI cOTHX) % Big CyMH 3aMOBJICHOI TOTIBKHM 3a KOXXHUU JICHB,
MOYMHAIOYY 3 JIHS, Ha IKUH OyJI0 3aMOBIIEHO TOTIBKY, J0 JHA ii 0JepkKaHHs (BKJIIOYHO).

17.1.6. KiieHT TakoX HECE BiANOBIAAIBHICTE 34:

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CE_AT "YerK01M6aHK” o 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 Bix 02. 0%%026
MinnucyBau Mymka Cepriit @egopoBud ||H | || ID nox. 2838242



—BIANOBIAHICTE 1H(OpMaIii, 3a3HaUYeHOi HMM Ta/abo0 BimmoBimambHOIO 0C000I0 B IUIATKHIM
THCTPYKIIii CyTi omeparii;

—30epeKeHHs Ta HACIIIKK HECAHKI[IOHOBAHOTO BUKOpUcTaHHA OcoOuCcTHX Ta BIIKpUTHX KITIOUiB;

—BUKOPHUCTAHHS KOLITIB 31 CBOiX PaxyHKIB, B TOMY YHCJIi 32 JOIIOMOI' 010 KopriopaTuBHUX KapTok
a00 X peKBi3UTiB,;

—30epexxeHHsT KOHGiAeHIIHHOCTI 1HpopMmarii, 3a3HadeHoi Ha [IIH-konBeprax Ta ocoOucTHX
Kaprtkax npaniBaukiB Kimienra (y pasi orpumanss ix y banky Big iMeHi nparniBHukiB Kiienra).

17.1.7. BignmoBimanbHICTh 3a Aii mpeactaBHuUKIB KitieHTa 1 JleprkateniB MOKIaa€ThCs BUKIIFOYHO
Ha Kuienra.

17.1.8. 3a xoxHuil BUNAIOK NPUTATHEHHS baHKy 10 BiAMOBIZAJBHOCTI 33 MOPYIICHHS BUMOT
3akonomaBcTBa (3 BuHU KiienTa), KimienT BiamkomoBye banky 3aBaaHi ocTaHHbOMY 30UTKH Y TOBHOMY
o0cs3i (30umbiIeHi Ha cymy [1/1B).

17.2. BinnosinaabHicts baHky:

17.2.1. YV Bumaakax HECBOEYACHOTO CIHCAHHS KOMITIB 3 PaxyHKiB, a TakoX y BHITagKax
HECBOEYACHOIO 3apaxyBaHHs KOILUTIB Ha Taki PaxyHKu (3a yMOBH, 11O Taki BUNAJKU CTAIMCA 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hynb ninmx, aBi COTHX) % BiJ CyMH HECBOEYACHO
CIMcaHuX ab0 HECBOEYACHO 3apaxOBAHUX KOLITIB 33 KOKHUHU J€Hb, IOYMHAIOYM 3 JTHS BIANOBIAHOTO
MOPYILIEHHS JI0 JHS HOT0 BUIpaBIICHHS (BKIIIOYHO), ajie He Outbiie 10 BiACOTKIB BiJ CyMH IUIATDKHOT
ormepariii.

17.2.2. Y Bumajkax BUKOHaHHS IOMUJIKOBOI IJIaTIXHOI onepartii 3 Paxynkis Kiienra (3a ymoBw,
10 TaKi BUIMAJKU cTanucs 3 BuHU banky) bank criauye KiienTy neHto y po3mipi moJiBiiHOT 0011K0BOL
craBku HarionanpHOT0 0aHKy YKpaiHu, 0 AisIa MPOTATOM MEPiofy, 3a KU HapaXxOBY€EThCS MEHS, 3a
KO)KHUM [IeHb, MOYMHAIOYM 3 JIHSA BINOBIIHOrO crnucaHHs KowTiB 3 Paxynky Kiienta no nns
MOBEPHEHHS KOIITIB Ha HOTO PaxyHOK.

17.2.3. 'V Bunmajkax HeBHECEHHsI 1 HECBO€4aCHOr0 BHeceHHs1 bankoM koprnoparuBHux Kaprok 1o
Crom-cniMcKy, BHACIIJOK YOTrO TPOBEASHO BHIATKOBI omepamii 3a KapTkoBumMH paxyHKamu i3
3aCTOCYBAaHHSAM Takux kopropaTuBHUX KapTok Ta/abo ix pekBi3uTiB, bank BimmkonoBye Kiienty cymy
BiJITIOBITHUX OTIepalliii, MpOBEICHUX 3 MOMEHTY, Ko baHk OyB 3000B’si3aHMII BHECTH KOPIOPATHUBHI
Kaptku 1o Cron-cnucky 3riJHO 3 YMOBaMH JI0TOBOPY, 0 MOMEHTY iX BHeceHHs 10 CTom-cnucky (3a
MIHYCOM CYMH I[OBEPHYTHX KOIITIB iX OTpuMyBauamu). Take BigmkoayBaHHs baHk 31iiicHIOE
BUKJIIOYHO 3a HasBHOCTI y KilleHTa HaneXHMX JO0Ka3iB 1100 TOro, mo baHKy MOBiOMIIEHO YCIO
1H(popMallito, HeOOX1IHY AJIs1 BHECEHHsI KopriopaTuBHUX KapTok 10 Cromn-cnucky, 1 moHeceni Kinienrom
30MTKM HE € HACHIJIKOM MOpYUIEHHS HHUM HOpPSJAKY 3acTOCyBaHHS KoprmopaTtuBHUX Kaprok 1 ix
PEKBI3HUTIB, BU3HAYEHOTO ¥ MOBAMH JIOTOBODY.

17.2.4. 'V Bunaakax HECBOE€YACHOTO oJiepkaHHsl KITieHTOM HaleXHUM YHMHOM 3aMOBJICHOT HUM
rotiBku 3 [Torounux, CneuiansHux 1 KaprkoBux paxyHkiB (3 Bunu banka) bank crutauye Kiienty nento
y po3mipi 0,02 (Hynb minuX, 1B cOTHX) % BiJ CYMH 3aMOBJICHOI TOTIBKH 32 KOKHUI JI€Hb, TOYMHAIOUN
3 JIHS, Ha SIKUI OYJI0 3aMOBJICHO TOTIBKY, /IO JHS 11 oJiep>KaHHs (BKIIFOUHO).

17.2.5. Y Bumagkax HECBOEYACHOTO BUKOHAHHS TpOMIOBUX 3000B’s3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 TOBEPHEHHsIM BkianiB, a Takok BUIUIATOIO MpOIEHTIB Ha Bixmanu, bank crnmauye
Knienty mento y posmipi 0,02 (Hynbp winamx, IBi coTux) % BiA CyMH BIANOBIIHUX HECBOEYACHO
BUKOHAHUX 3000B’s13aHb 32 KOXKEH JICHb TPOCTPOUYCHHSI.

17.2.6. Y Bumajakax HECBO€4aCHOIO BUKOHAHHs 3000B’s3aHb 13 mepekasy komriB Ha KapTkosi
paxyHku npaniBHUKIB KiienTa bank Hece BiANOBIIaNbHICTH Nepes npaiiBHuKaMu KiienTa y po3mipax
Ta MOPAAKY, 110 BU3HAYEH] 3aKOHOJaBCTBOM Ta JOTOBOPAMHU PO BIKPUTTS PAXyHKIB, sIK1 YKJIAJAI0ThCS
Mix bankowm Ta npaniBaukamu Kimienra. [lpu npomy, y BUnaakax HeBUKOHaHHS nepeka3y Ha KapTkosi
paxyHkH mnpaniBHUKiB KitienTa komrtiB, nepekasanux KiieHTOM, y 3B 13Ky 3 HasBHICTIO MiJCTaB, SKi
natoTh baHKy mpaBo He 3/11MiCHIOBAaTH Takuil Nepekas, BIIMOBIAANBHICTE Nepe] mpaniBHuKaMu KiienTta
32 HEOTPUMAaHH HUMU BiMOBIIHUX BUIUIAT MOBHICTIO MOKIagaeThest Ha Kimienra.

17.3. BingmoBimaneHicTh CTOpIH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JIoroBopoM MoO’K€ BH3HAUaTHCS B IHIIMX CTATTAX YMOB JIOTOBOPY, a TaKOX y JoJaTkax 10 YMOB
JOTOBOPY.

17.4. 30uTKH 1 MaifHOBA IIKOA, 3aB/IaHi 0yab-sKoto 13 CTopiH iHIIi CTOPOHI HEBUKOHAHHSIM
1 HEeHaJIe)KHUM BUKOHAHHSM CBOiX 3000B’s13aHb 3a JloroBOpOM, He BIAIIKOJOBYIOTHCSA (32 BUKIIFOUEHHSIM
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BUIIA]IKiB, KOJIM O0OB’SI30K BiITKOAYBAaHHS 30UTKIB 1 MAHHOBOT IIIKO/IA TPSIMO BCTAHOBJICHUI Y MOBaMH
JIOTOBOPY Ta/a00 MHCHMOBHUMH 3asiBaMH, CKJIaJieHUMHU KITieHTOM y BIZIMTOBITHOCTI 10 YMOB JIOTOBOPY Ta
OroKeHUMHU bankom).

17.5.  Yci mrpadni cankmii (mTpadu 1 MeHs) HiAMraloTh CIUIaTi y TPUBHI. Y pasi, SAKIIO
MiJCTAaBOIO JUIA HapaxyBaHHsS mTpadHUX CaHKLIN (mTpadiB i MeHi) € HeBUKOHAHHA a00 HECBOE€YaCHE
BUKOHAHHS 3000B’SI3aHHS B 1HO3EMHINM BalltoTi, 0a3010 I iX HapaxyBaHHS € C€KBIBAJICHT TaKOTO
3000B’s13aHHS Y HALlIOHAJBHIN BaJOTI, BU3HAUYCHHUH 32 ODIMIHHIUM KypCcOM HalliOHAJIBHOI BAIIOTH J0
BIJIMTOB1THOT 1HO3EMHOI BAJIFOTH, BCTaHOBJICHUM HarioHanpHIM OaHKOM YKpaiHu Ha JIeHb iX CIUIATH.

17.6. 3a HEeBMKOHAHHS 1 HEHaJE)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpoHH
HECYTh BI/IMOBIAJIBHICTH YCIM HAJIS)KHUM iM Ha MpaBi BIACHOCTI MaifHOM (y TOMY YHMCIIi KOIITaMH), Ha
sIKE MOKEe OyTH 3BEPHYTO CTSTHEHHSI Y MOPSAAKY, BCTAHOBICHOMY 3aKOHOIABCTBOM.

17.7.  BinnosimanbHICTh 3a OOTPYHTOBAHICTh 1 MPABWIBbHICTh BHECEHHS JaHUX Y IJIATDKHI
THCTPYKIIT Py 31IMCHEHH] MPUMYCOBOTO CITUCAHHS (CTATHEHHS) KOIITIB MOKJIAIa€ThCS BUKIFOYHO Ha
CTATyBaya.

17.8. Cmnara mTpaduux caHkuii (mrpadis i neHi) He 3BUIbHsAe CTOPOHH BiJl HEOOXITHOCTI
BUKOHAHHS y IOBHOMY 00Cs31 yCiX CBOIX 3000B’s13aHb 3a Jl0orOBOpOM.

17.9. 3 muTaHb 1010 BianmoBiganbHOCTI CTOPIH 32 HEBHMKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 JlOroBOpOM, SIKi HE BpEryjibOBaHI YMoBaMu J0roBOpYy, CTOpOHH KepylOThCs
MOJIOKEHHAMH 3aKOHOJaBCTBA.

18. 3BiJIbHEHHS BiJ BignmoBigaabHOCTI

18.1.  CropoHu 3BUTLHSIOTHCS BiJl BiIIOBIAILHOCTI 32 HCBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a J[oroBopoM y pasi BUHHKHEHHS Miciisi HAOyTTss HUM YHMHHOCTI mo3a Bojero CTopiH
oOCTaBUH HeENepeOOPHOI CHUIIH, SKI TPHU3BEIHM J0 HEBHKOHAHHS Ta/ab00 HEHAJIE)KHOTO BHKOHAHHS
CropoHamu cBoix 3000B’s3aHb 3a JloroBopom. OOGcTaBUHaMM HemepeOOpHOI CHIIM BBa)KAIOThCS,
30KpeMa, Taki HaJ3BHUYaiiHI Ta HEBIIBOPOTHI OOCTAaBMHH: 3arpo3a BiiiHH, 30pOHHUI KOHQIIKT abo
cepiio3Ha MNOrpo3a TaKOro KOH(IIKTY, BKIIOYAIOYM ajle HE OOMEXYIOUHCh BOPOXKUMH aTakamH,
OJoKagaMu, BIHCBKOBUM eMOapro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiiChKOBa MOOLTi3allisl, BIHCHKOBI
711, OroJIoIIeHa Ta HEOroJIOIIeHa BilfHa, JIiT CYCHJIBHOTO BOpOTa, 30ypeHHs, akTH TepOpU3MY, TUBEpCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJOT, MMOBCTAHHS, MAacOBl 3aBOPYIICHHS,
BBEJICHHSI KOMEHJJAaHTChKO1 M'OJIMHU, €KCIIPOIIpiallis, IPUMYCOBE BHITyYEHHsI, 3aXOIUIEHHS M1ANPUEMCTB,
PEKBI3ULs, TPOMaJChbKa JE€MOHCTpalis, Ojokana, CTpallk, aBapis, MPOTUIIpaBHI 1ii TpPeTiX ocio,
NoXKexa, BHOyX, TpHBaJi MepepBU B poOOTI TPaHCHOPTY, PETJIaMEHTOBAaHI YMOBAMHU BiAMOBIIHHUX
pillleHb Ta aKTaMu JAEpKaBHUX OpPraHiB BJIAIH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3abopoHa
(0OMexeHHs) eKCIOPTY/IMIOPTY TOLIO, a TAKOXK BUKIMKAHI BUHATKOBHUMH IOTOJHUMH yYMOBaMH i
CTUXIMTHUM JIUXOM, a caMe: emifieMisi, CHJIbHUIM IITOPM, LIUKJIOH, yparaH, TOpHaaA0, OypeBil, MOBIHb,
HarpoMa/KeHHsI CHITY, OXelle/b, I'paj, 3aMOpPO3KH, 3aMep3aHHs MOpsl, MPOTOK, MOPTIB, MEPEBAIB,
3eMJIeTpyc, OMcKaBKa, oKexka, ocyxa, MpociJaHHs 1 3CyB IPYHTY, 1HII1 CTUX1HHI JIUXa TOMIO.

18.2. CropoHa, sika He MOXe BHMKOHYBAaTH 3000B’s3aHHA 3a JlOroBOpoM yHAcHiloK Aii
o0CTaBUH HENepeOOpHOI CUJM, NMOBMHHA HE MI3HILIE HDK HPOTAroM 7 (ceMu) KalleHJapHUX [HIB,
HACTYIHMX 3a JIHEM iX BUHHUKHEHHS, MOBLAOMHUTHU Ipo 1e iHmy CTOpoHy y muchMoBii ¢opmi. [Ipu
1[bOMY TaKe MOB1IOMJICHHSI IOBUHHO MICTUTH JIaHI IIPO XapaKkTep 0OCTaBHH, a TAKOXK OLIIHKY iX BIUIMBY
Ha MOXKJIMBICTh BUKOHaHHSA CTOPOHOIO CBOiX 3000B’s13aHb 3a [loroBopom.

18.3.  SIkmio CTopoHa CBOEYACHO HE IMOBIJOMHUTH PO HACTAHHS 0OOCTaBUH HETIePeOOPHOT CHITH,
TO BOHA HE MOXX€ IMOCHJIATUCA Ha X 110, KpIM THUX BHIAJKiB, KOJIM caMi 0OCTaBUHH NEPEIIKOIKAIOTh
BIIMPABIIEHHIO TAKOTO TTOB1JOMJICHHS.

18.4.  Jloxa3oM BHHUKHEHHS OOCTaBHH HemepeOOpHOI CHIM Ta CTPOKY iX Jii € BiAMOBITHI
JIOKYMEHTH, SIKI BHAAIOTHCA TOProBO-MPOMHUCIOBOI0 TAlIaTol YKpaiHW a0o IHIIMMH BiATOBIIHUMH
KOMIIETEHTHUMHU OpraHaMU, 0COOaMH.

VY BUmagKax HaCTaHHS 0OCTaBUH HerepeOOpPHOi CHITM CTPOK BUKOHAHHS CTOpOHaMU 3000B’s13aHb
3a JIoroBopowm, 1110 He MOXKYTh BUKOHYBATHCSl YHACIIIOK Jii TAKUX OOCTaBHH, MPOJIOBKY€ETHCS HA CTPOK
nii Takux o0ctaBuH. Skio Oyab-sika 13 CTOpiH HE MOKe BUKOHYBATH CBOi 3000B’s13aHHs 3a JloroBopoM
YHACHiJIOK J1ii 00CcTaBUH HenepeOOPHOI CHIIM OUIbIIe HiIX MPOTAroM 3 (TpbOX) MICSIIB MOCHiIb, LeH
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Jlorosip Moske OyTu po3ipBaHMi NIIAXOM yKiIajeHHs CTOpOHAMHU BiANOBIAHOTO TOTOBOPY (Yrou) Mpo
HOTO0 po3ipBaHHS.

18.5.  CropoHu 3BUTLHSAIOTHCS BiJl BiIMOBIAAILHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a JloroBopom y BuUIajkax HaOYTTS YMHHOCTI HOPMAaTHBHO-IIPAaBOBHMHU aKTaMu Ta/abo
BYMHEHHS OpraHaMu JIep>KaBHOI BJIau JiH, sSKi 3a00pOHSAIOTh, YHEMOKJIMBIIIOIOTh TOIIO BUKOHAHHS 200
HaJIe)KHE BUKOHAHHS TaKUX 3000B’A3aHb.

18.6.  CTopoHM MOTOUKYIOTHCS 3 TUM, LIO MPH Mepeadi i mepecuianti Oyab-aKoi iHpopmaii,
y ToMmy uucii KoHdineHIiHHOi iHpopMmamii KiieHTa, y TOpsiKy, BH3HauY€HOMY 3aKOHOJIAaBCTBOM,
[IpaBwiamu tiatixuaux cucrem, IlpaBmwiamu banky i YMoBamu noroBopy (y TOMY YHCIi HUISIXOM
HaJicIaHHA ii Kyp’epoM, 3aco0amMM MOIITOBOTO 3B’s13Ky 1 CHCTEMHU AMCTaHLIHHOTO OOCIYrOBYBaHHS,
€JIEKTPOHHUMU KOMYHIKallIHUMHU MepeXaMH 3arajlbHOro KOPHUCTYBaHHS (BIAKPUTHMMM KaHalaMHu
3B’s3Ky), a caMe 3aco0aMu eleKTpOoHHOI momTH (e-mail), Tenedonnoro i pyxomoro (MOOUTEHOTO)
3B’SI3Ky, MEpexXi [HTepHET ToI110), BiAMOBIIHA 1HPOPMAITiS MOXKE CTaTH JOCTYITHOIO TPETIM 0coOam He 3
BuHU CTOpiH. Y 3B 53Ky 3 IIMM, Y BUIIAJIKaX PO3TOJIOMICHHS BiIMOBiAHOT iHpopMaii TpeTiM ocodam npu
nepeaadi (mepecuiianti) ii y Bkazani cnocoou CTopoHa-BiIIPaBHUK 3BUIBHAETHCS Bijl BIIMOBIIaTbHOCTI
3a TaKe PO3TOJIOMICHHS, SKIIO BOHO CTAJIOCS He 3 11 BUHU (11 YIOBHOBa)KEHHX MPEACTaBHUKIB).

18.7. Bank He Hece BIANOBINAIBHICTS 34:

—Oynp-sKi HACNiOKWA HagaHHsA BaHKIBCHKHX IMOCTYT 3a YMOBH, SIKHIO iX HaJaHHS 3/iHICHEHO Ha
MiJCTaBl JOKYMEHTIB, HaJlaHuX 10 baHKy 3rijHO 3 YMOBaMu JOroBOpY (y TOMY YKCHI JOKYMEHTIB, 1110
MICTSATh HEBIPHI PEKBI3UTH, IiIPOOJICHI MiIUCH TOLIO);

—Oyab-sK1 nii, y TOMY YMCIi LIOJ0 MPOBEIEHHS IIATLKHUX Omepalliid, BUMHEH! Ha TMiACTaBi
EnextpoHHNX HOKYMEHTIB (y BHIajKax, Kouu 3rigHo 3 [IpaBuimamu miatixHUX cucteM, lIpaBuimamu
banky 1 YMoBamu oroBopy 10 ENeKTpoHHMX JOKYMEHTIB IIOBUHHI A0AaBaTUCs ENeKTpoHHI mignucy,
bank He Hece BiANOBITANBHICTH 32 YMOBH, SIKIIO MepeBipka ENEKTpOHHHMX MiAMUCIB Maja YCHIIIHUH
pe3ynbTaT, y TOMY YMCI1 HE BUSBIICHO MOPYIICHb LITICHOCTI TaKUX ENEKTPOHHUX MiANKUCIB);

—nopymeHHs: KirieHToM peskuMy 1 iIbOBOTO BUKOPHCTAaHHs KOITIB 32 KapTKOBUME paxyHKaMu
13 3acTocyBaHHsAM KopropaTuBHMX Kaprok Ta ChoemiagbHUMHM — paxyHKaMH, BH3HAYEHHMX
3aKOHOJIAaBCTBOM, Y TOMY YHCH1 Y chepi BATIFOTHOTO PETYIIIOBaHHS, Ta Y MOBAMHU JI0TOBOPY;

—HecBoeyacHe ab0 HEeHaJe)KHE BMKOHAHHS IUIATDKHUX Ollepaliid Mo 3apaxyBaHHIO KOILUTIB Ha
Paxynku KiieHTa y BUnajgkax MOPYIICHHS iHIIMMHU YYaCHUKaMHU PO3PaxyHKIB 3a TAKOIO OIEPaIli€io
MIOJIOKEHb 1 3000B’s3aHb, BU3HAUEHUX BIJNOBIJHUMH TPAaBOYMHAMU (B TOMY YHCIi, PO y4acTh Y
IUIATDKHUX — CUCTeMaX, Npo 3IIMCHEHHS pO3paxyHKIB Ta/abo 3MAIMCHEHHS TEXHOJIOT1YHOTO,
iHpopManiiHOro 006CIyroByBaHHS PO3paxyHKIB, PO BIAKPUTTS KOPECTIOHIEHTCHKUX PaXyHKIB TOILO),
CTaHJApTIB Ta MPaBUII, 0 PErIIAMEHTYIOTh TaKi pO3paxyHKH, Ta JiIOTh HA JIaTy 3aBEPIICHHS MepeKasy,
Ta/abo y BHIAJKaX HEHAIEKHOTO (YHKIIOHYBAaHHS BIAMOBIIHUX 3aco0iB 3B’A3Ky MDK BcCiMa
y4aCHUKaMH PO3PaxyHKIB,;

—Oynb-sKi i1, y TOMY YHCIII II0A0 MPOBEIECHH MIATIKHUX OIepalliif, BANHEHI 3 BUKOPUCTAaHHIM
iHdopmarii (y Tomy umcmi OTP-maponiB), Hanmicnmanoi bankom Ha @®iHaHCOBI HOMEPH MOOLTBHUX
TenedoHIB (3a BUKIIOUEHHSIM BMIIAJIKiB MOMEPEIHBOr0 OTpUMaHHS baHKOM BiJMOBITHMX MUCHMOBHUX
3asB Kiienta npo 3miny @iHaHCOBUX HOMEPIB MOOUTBHHX TeNE(OHIB);

—Oynp-sKi Jii, y TOMY YHCIII IOJI0 MPOBEICHHS IUIATDKHUX olepalliif, BuMHeHi Jlep)xaTensiMu i3
3actocyBaHHAM KapTok Ta/ab0 iX pEKBI3UTIB 3a JOMOMOTOI0 IUTATDKHHMX 3aCTOCYHKIB, fKI HE
npononysaiucs bankowm;

—Oynp-ski 30uTKH, ToHeceH! KimieHTOM BHACHiIOK 3I1MCHEHHS OIepalliid, iHIIiioBaHUX 0e€3
ABTopwu3artii (y Tomy uucii miciis BHeceHHs1 Kaprok 1o Cron-criucky ta/abo npunuHeHHs ix 1ii);

—JOCTOBIPHICTh 3MICTY 1H(pOpMaIii Ta JOKYMEHTIB, Y TOMYy 4ucii EJIeKTpOHHUX JOKYMEHTIB,
HajaHux 10 banky y pamkax Jlorosopy;

—HECIPaBHOCTI, MOMIKO/PKEeHHS 1 nedextn obmamnanus Kmienrta/llepkareniB, HOro HEHAIECKHE
BUKOPUCTAHHS;

—HEHaJIeKHUI aHTUBIPYCHUI Ta MepexeBHil 3axuct obnannanus Kiienra//lepxkatenis;

—TOpYyIIeHHST KOHGiAeHIIHOCTI 1HpopMalii, 1m0 MICTUThCS Ha KopropaTuBHMX KapTkax i
30epiraeTbcsi Ha oOnaaHaHHl J[lepkaTteniB (30kpeMa, y MOOUIBHUX MPUCTPOSAX 1 IUIATIKHUX
3aCTOCYHKAax), Y TOMY YHCJi BHAC/IiJOK MOPYIICHHS CTaHIApTiB O€3NeKH eJIeKTPOHHOI mnepeaadi
MJIaTDKHUX JaHWUX 1 gaHux JlepskareniB mix 4ac 3A1MCHEHHS TUIATDKHUX OMEpallii, y TOMy YHCHi
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MoOinpHUX IUIATEXIB, MiJ 4Yac CTBOPEHHS TOKEHIB, a TaKOoXX B IHIIMX BHIIAJKaX BUKOPHCTAHHS
KopriopatuBHUX KapTok 1 Takoro o01aHaHHS;

—HEHaJIeXKHUI JocTyn JlepkaTeniB 10 Mepex Tene(OHHOro i pyXoMoro (MoOUIbHOTO) 3B’S3KY,
Mepexki [HTepHeT Toio, nepepuBaHHs 0€3IPOTOBOTO 3’ € JHAHHS, TOILIO;

—HEe3aI0BUIbHUI CTaH JIiHiH 3B’ 3Ky, BIACYTHICTb €JIEKTPOEHEPTii, TOIIO;

—HeHaJe)kHe (PYHKI[IOHYBaHHS MOOUIBHMX MPHUCTPOIB 1 IUIATDKHMX 3aCTOCYHKIB, SIKI HE
peKoMeHayBaHCs (HE MPOMOHYBANMCs) baHKOM 10 BHKOPUCTaHHS, a TAaKOX 3a IUIATDKHI Omepartii,
3M1MCHEHI 13 3aCTOCYBAHHSM TaKUX IPHUCTPOIB 1 3aCTOCYHKIB,;

—Jii TmpoBaiiiepiB Ta IHIIUX 0Ci0, IO BUYMHATUMYTHCS Y paMKax OOCIYyroBYBaHHS IUIATIKHUX
3aCTOCYHKIB,;

—3a IITICHICTh BHYTpimHboro BMicTy CeliiB, nepenanux KiieHTy y MaifHOBUM HaiiM (OpeHTY)
(y 3B’s13Ky 3 TUM, 1110 ipu BUKopucTanHi CeidiB bankyHne HagaeThest iHPpOpMALis OO TOTO, IKE MalfHO
30epiraeThCs y HUX, 1 baHK He CKJIajae onucy BIATOBIAHOTO MaifHa);

—3a Oynb-sKi 30uTkd, BTpatu 1 BuTpatu Kiienta y Bumanky goctyny ao Ceiidis, nepeganux
Kiienty y maitHoBuM HaiiM (opeHnay), TpeTix oci0, Bigkputts Celidy 1 3aBOJOMIHHS MaiHOM,
po3mimennMm y Ceiidax, TakuMu 0coO0aMu, MOIIKOKEHHS, MOpYyIIeHHs IiuticHocTi Tomo Ceiidis,
MOILIKO/KEHHSI, TICYBaHHs, BTPATH TOIO TAaKOTO MaifHa, y pasi, SKIO y TaKuX JisX / MOJIsSX BiACYTHS
BuHa banka, a TakoXx y pasi, KO0 Taki Aii / mofil € HacmigKkoM mopymieHHs KilieHToM BEUMOT 110710
kopuctyBanHs Ceiiamu, BU3HAUEHUX YMOBaMH JI0TOBOpPY, MpoTunpaBHux aiid Kimienra ta/abo Tperix
oci0;

—3a Oyab-sKi 30UTKH, BTpaTH 1 BUTpaTu KiieHTa y BUNAAKY MOIIKOJKEHHS, TICYBaHHS, BTPAaTU
TOIO MaitHa, po3mimenoro y Ceiidax, y pasi, SKIO Taki MOAIl € HACIIJAKOM il TPUPOTHUX
BJIACTMBOCTEH TaKoro MaiiHa (30Kpema, KOpo3ii MeTaiy, XiMIiYHUX peakiliid TOII0);

—BIIMOBY BiJl HaJaHHS BaHKIBCBKUX IMOCIYT y BHUIAJKaX, SKIIO Taka BiIMOBAa OOTPYHTOBaHA
BIJIMOBIAHUMH TIOJIOKEHHSIMU YHHHOTO 3aKOHOJIaBcTBa (y TOMY 4YHCHI 3aKOHOJaBCTBa Yy cdepi
0aHKIBCBKOI HisUTbHOCTI, y cdepi 3amobiraHHs Ta TpOTHIIl Jeranizamii (BIIMHBaHHIO) JOXOZIB,
OJIep’KaHUX 3JIOYMHHUM IUISAXOM, (PiHAHCYBaHHIO TEPOpPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCHOIKEHHS
30poi MacoBOro 3HUIICHHS, y chepi BATIOTHOTO PEerylitoBaHHS TOIIO) Ta/ado [IpaBuiiaMu TuraTi>KHUX
cucreM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu JoroBopy

—IOBHOTY 1 cBO€YacHICTh ciuiatu KiieHntom Oynb-aKuX 000B’S3KOBHX IUIATEXKIB, Y TOMY YHCII
MOJIaTKiB, 300piB, CTPAXOBUX BHECKIB.

18.8. baHk 3BUIBHSETHCA BiJ BIANOBIZAJLHOCTI 38 HEBHKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS
3000B’s13aHb 3a JloroBOpoM, SIKIIIO 1€ CTAIOCS:

—BHACIIJIOK HEBUKOHAHHs Ta/ab0 HEHaJeXHOro BUKOHaHHS Kiientom Ta/abo [lepkarensamu
BUMOT, BHM3HAQU€HHUX YMHHHUM 3aKOHOJABCTBOM Ta/abo I[lpaBmiamMu mnnaThKHUX CHUCTEM, Ta/abo
[IpaBunamu banky, Ta/abo YMoBaMu 10roBopy;

—3 OyJIb-SIKMX 1HIIUX MPUYMH, 1110 He 3aJexaTh BiJ banky, y Tomy uucii uepes aii Kiienra ta/abo
Oyab-sIKUX TPETiX ociO.

19. IlinTBepa:xkenHs i norogxenns Cropin

19.1. KuienT minTBepmkye, mo:

19.1.1. Tlepen mpwuiiasatTsam (akuentyBanHsM) Kimiearom [pomosutii barky, a came 10 MOMEHTY
MiNUCaHHs. HUM 3asiBU MPO MpUEAHAHHA 1 monmanHs i1 Ao banky, bank moimomuB Kiienty ycio
iH(dopmartito, Ky 3rigHO 3 3aKOHOJABCTBOM BiH 3000B’s3aHWN HaJaBaTH KIIEHTaM 10 YKJIQJCHHS 3
HUMH JIOTOBOPIB PO HaZaHHs (PpiHaHCOBUX MOcayT (Y ToMY YHcii iH(opMallito I10/10 pekBi3uTiB baHky,
yMOB oOciayroByBaHHs PaxyHkiB, 3acTocyBaHHS KopmopaTuBHux Kaptok, JlucranmiiHOTO
00CIIyroBYBaHH:, YMOB pO3MillleHHs1 BKJ1a/1iB, yMOB po3paxyHKOBOI'O OOCITyrOBYBaHHS 3a 3apIiiIlaTHUM
NPOEKTOM, YMOB IepejiaBaHHS B MaitHOBHi Haiim (opeHny) Celidis), Ta ycroo iHmy iHdopmaiiito,
HEOOXIHY JJIsl TIOBHOTO 1 MPAaBUJIBHOTO PO3YMIHHS YMOB JIOTOBOPY, Y TOMY YMCJIl YMOB OTPUMAaHHS
BbaHKIBCBKHX MOCTYT, iX BApTOCTI 1 MOPSIAKY OTLIATH.

19.1.2. Tlepen mpuiinsarTsam (akuentyBanHsaM) Kiientom [pono3unii banky, a came 10 MOMEHTY
MiMACaHHs HUM 3asBU MPO TpUEAHAHHS 1 mojaHHs ii mo banky, KimieHT yBaxkHO O3HallOMHUBCA 3
HOpMaMM YWHHOTO 3aKOHOAABCTBA, IKI PETYIIOITh MOPSAAOK HaJaHHS OAHKIBCHKHMX Ta IHIIMX MOCIYT
(y ToMy 4Mcil MIOAO MOPAAKY BIAKPUTTS PaxyHKiB, 3/1MCHEHHS omepariii 3a HUMHU 1 IX 3aKpHUTTA,
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JIMCTaHIIITHOTO ~ OOCIYrOBYBaHHs, 3/IMCHEHHS  BKJIAQJHUX  (JICMO3UTHHX) oOmepalliii, yMoOB
PO3paxyHKOBOTO OOCITyrOBYBaHHsI 3a 3apIjlaTHUM IMPOCKTOM, YMOB TE€peIaBaHHsS B MaWHOBHM HailM
(openny) CeiidiB), a TakoX 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 YMOBAaMH OTPUMaHHS
BIJIMOBIIHUX TIOCIIYT, X BAapTICTIO 1 MOPSAKOM OIUIaTH, a TAKOX IMpaBaMH 1 000B’sSI3KaMH, 3TOJaMH,
HiATBEPKECHHSIMH 1 TOPYYCHHSMH, 10 MICTATHCS y HUX).

19.1.3. YmoBH a0roBopy € IiIKOM 3po3yminumu KiieHTy 1 BiH He mOTpeOye Oyab-sSKHX
PO3’ACHEHb 1 TIyMayeHb LIOJ0 HUX (y TOMY YHCIi HIOA0 YMOB OTpHUMaHHS BaHKIBCBKHX MOCHYT, iX
BapTOCTI 1 MOPSIKY OIJIATH, a TAKOXK IPaB 1 000B’SI3KiB, 3r01, MIATBEPKECHD 1 JOPYUCHb, III0 MICTITHCS
y HUX).

19.1.4. YmoBu moroBopy (y TOMy 4HCIi YMOBU OTpUMaHHA baHKIBCBKUX MOCIYT, IX BapTICTh i
NOPSAAOK OIJIaTH, a TaKOoXX IpaBa 1 OOOB’SI3KM) HE CTBOPIOIOTH s KilieHTa HecmpaBeaauBHX,
TUCKPUMIHAIIMHUX 1 OOTSXKIMBUX YMOB, HE MOTIPIIYIOTh HOTO ICHYIOUMI CTaH, HE M030aBIAI0Th HOro
Oynp-sSKMX HalleHUX KoMy mpaB. I[IpaBa 1 o6oB’s3km CrtopiH, BcTaHOBiIeHI JloroBopom, €
CIIBPO3MiIpPHUMH MiXK COOOIO.

19.1.5. Tlpuennanas g0 YMOB AoroBopy 3aiiicHeHO KilieHTOM NOBHICTIO YCBIJOMIICHO 1
I0OpOBUTHEHO, O3 HAaB’ I3yBaHHS HOMY HEOOX1THOCTI TaKOTo npueaHanHs. Bix Kiienta He BuMaraetscs
yKJaJieHHs OyIb-SKUX JOT0BOPiB 3 baHKOM 1 TpeTiMu oco0amu 1010 Ha/IaHHS I0IaTKOBUX YH CYITYTHIX
MOCTIYT.

19.1.6. VYci noxkymentu ta iHpopmariis (BimomocTi), Hanani Kimientom 1o banky, € akTyansHuMH,
MOBHHUMH, JIOCTOBIPHUMH 1 JJOCTaTHIMU JUTS 3[IHCHEHHS HaJe)KHOI nepeBipku KirieHTa, BCTAaHOBJICHHS
3MICTY HOTro AisIBHOCTI 1 ()iHAHCOBOTO CTaHy, TOIIO BIAMOBITHO 10 BUMOT 3aKOHOJABCTBa Yy cdepi
0aHKIBCBHKOI MIsTIBHOCTI 1 3amo0iraHHs Ta MpoTuAii jeranmizamii (BiIMUBAaHHIO) JOXOIIB, OJEpKAHHUX
3JIOYMHHUM HUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHs 30p0i MacoBOro
3HUIICHHS.

19.1.7. Hisnbuicts KiieHTa, y TOMy 4ncii 3 BAKOPUCTaHHSIM BaHKIBCHKHX MOCIYT, HE OB’ si3aHa
1 He Oynme moB’s3aHa 3 Jeramizaimicro (BiIMHUBAHHSAM) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM,
(biHaHCYBaHHSM TEPOPU3MY 1 PO3MOBCIOKEHHS 30pOi MacoBOro 3HHUIICHHS, 3 KOPYIIIHHOIO
TISIIBHICTIO.

19.1.8. VYci ¢inancosi oneparii KiieHTa BiAMOBIAAIOTH 1 BIAMOBIIaATUMYTh Y MOJANBIIOMY HOTO
peaibHUM (PIHAHCOBUM MOXJIMBOCTSIM 1 3@ CBOIM 3MICTOM HE€ IOB’s3aHl 1 He OyIyTh NOB’sA3aHl y
NOJAJIBIIOMY 3 OYAb-IKMMH NMPOTUIPABHUMHU AiMU (Y TOMY 4Hcii y cdepi OaHKIBCHKOI AiSIBHOCTI, Y
cdepi 3amodiraHHs Ta NPOTUIIT Jieranizauii (BIAMUBAHHIO) JOXO/IB, OAEpKAHUX 3JIOYMHHUM IIJISIXOM,
¢biHaHCYBaHHIO T€pPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOIO 3HUILEHHS, Y chepi
BAIIOTHOTO PETYJIOBAHHS TOIIIO).

19.1.9. Knient o006i3HaHUN NPO MOXKIUBICTh NPUTATHEHHS WOro /0 BIAMOBIJATBHOCTI,
BCTAHOBJIEHOT 3aKOHO/JAaBCTBOM (y TOMY YHCHI /10 KPUMIHAJIBbHOI BIAMOBIJAIBHOCTI) 32 BUMHEHHS
NPOTHUIPABHUX AiH (y TOMY YHCIIi 3a IIaXpaicTBO, 3aM0AiIIHHS MAaifHOBOT IIKOAM LUIAXOM 0OMaHy abo
3JI0BKMBaHHSI JIOBIPOIO TOIIO).

19.1.10. Knient 3a0e3nedyBaTMe J0OpPOCOBICHE 1 pPO3yMHE 3JIHCHEHHS CBOiX TIpas,
YTPUMYBaTUMETbCS BiJ Jii, K1 MOKYTb IMOPYILIUTH MpaBa IHIIMX ocid (y ToMy uucil npasa banky)
Ta/abo 3aBAAaTH MIKOAM 1HIIMM ocobaM (y ToMy uucii baHKy), He 3710BXHBaTHME CBOIMU IpaBaMH B
iHmMX (Qopmax, a Takox 3a0e3neyyBaTHME Halle)KHE BUKOHAHHS YCIX CBOiX 3000B’s3aHb, IO
BCTaHOBJIEHI 3aKOHOJIABCTBOM 1 YMOBaMH JIOTOBOPY (3 YpaxyBaHHSAM YCiX 3MiH, BHECEHHUX JI0 HHUX Y
BCTAHOBJICHOMY HHUMH TIOPSIIKY), Y TOMY YHCIII CBOEYACHO 1 MOBHICTIO oruiadyBaTuMe baHKiBCHKi
MOCIYTH 1 MOTalIaTuMe iHIIi IpoiIoBi 30008’ s13aHHs niepea bankoMm, mucbkMoBO noBiomisTiMe banky
yCI0 HeOOX11HY 1H(OPMAIIIIO TOIIIO.

19.1.11. Knient nopyuuB banky odopmmoBatu Bin iMeHi KiieHta mokymMeHTH, HEOOXITHI AJIs
MIPOBEACHHS Omepariii 3 KymiBii / poaaxy / oOMIHY 1HO3eMHOI BaglOTH (KO0 OPOPMIICHHS TaKUX
JOKYMEHTIB BUMaraTUMeThCsi 3aKOHOJJaBCTBOM).

19.1.12. 3acTocyBaHHs OyAb-IKHMH TpETIMH ocobamu KopropaTHBHHX KapTok Ta/abo ix
PEKBI3UTIB, iX KOIIiii, aHaNoriB, 1yodmikariB Tommo, PIN-konis Ta/abo Konie CVV2/CVC2, ta/abo OTP-
napoiiB, Ta/abo MOOUIBHUX TPHUCTPOIB, Ta/abo CiIOBa-Mapoio, BKa3aHOro y mofaHiii no banky
MUCHMOBIH 3asBi, @ TAKOXK 1HIIUX 3aC001B 1 BITOMOCTEH, 1110 Aat0Th 3MOT'Y 1HILIIOBATH IIJIATIXHI oneparii
3a KapTkoBuMH paxyHKaMmH 13 3aCTOCYBaHHSIM KopropaTuBHUX KapTok Ta/abo iX peKkBi3UTIB (y TOMY
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9UCIi JJ 1HIMIIOBaHHS TaKWX orepariii), 6e3yMOBHO CBIIYUTH MO Te, IO BIAMOBIIHI 3aco0u i
B1JIOMOCTI CTaJIM TOCTYITHUMH TaKUM TPETIM 0co0aM BHACTIOK Aiil un Oe3misiibHOCTI [lepkarenis.

19.1.13. O60B’s30k banky mono nosinomuenns Kimenty indopmartii mpo 31iiCHEHHS TUIATHKHUX
omepariiii 3a PaxyHkamu (y TOMy 4ucIi 13 3aCTOCYBaHHSIM KopropaTtuBHUX KapTok), mpo 3anuiiku
KOIITiB Ha TakuxX PaxyHkax, cymu TexHiuHoi 3a00proBanocti Ta iHmoi 3adoprosanocti 3a JloroBopom,
BB@)XAETHCSI BUKOHAHMM Yy pa3i orpumanHs KiientoMm Takoi iHbopmarii y Oyap-skuid crocio,
BHU3HAYECHUH YMOBaMH JIOTOBOPY, a TAKOXK y pasi, Ko KimeHT 3 OyAb-IKUX IPUYUH HE OTPUMAB TaKy
iHdopmartito (y TOMy 4ucii y 3B’s3Ky 3 TUM, 1m0 KiieHT He kopucTyBaBcsi CHCTEMOIO AUCTAHIIIHHOTO
o0CITyroByBaHHs, MOOUIBHMMH mpucTposiMu, bankomatamu Tta [HbOpMmaliiiHO-TpaH3aKIIIHHUMHI
TepMiHaJIaMH, a TAKOXXK HE 3BEpHYBCS 10 banky 3a Bunuckamu 3a PaxyHkamn), 3a BAHATKOM BHUIIAJIKIB,
kosu KitieHT He 3Mir oTpuMartu Taky iHpopMarliro 3 BuHH banky.

19.1.14. V pasi BuaukHeHHs Mk CTOpoHaMH CrOpiB, Bix baHKy HEe MOBUHHE BUMaraTHcs OyIib-
SIK€ JTOJIATKOBE TOBEJCHHS TOTO, 1110 BIAMOBIIHI Aii M Oe3isUTbHICTH JleprkaTesiB MaJin Miclie, OCKUIBKH
3 MOMEHTY nepenadi/Hanicnanus bankom kopropatuBaux Kaprok, PIN-konBepriB, PIN-konis, OTP-
napoiiB baHk He Mae 3MOTrM KOHTPOJIIOBATU T, AKMM YMHOM JlepKaTesi 3aCTOCOBYIOTh KOPIIOPATHUBHI
Kaptku i ix pexBizuth, PIN-koau, Koqu CVV2/CVC2, OTP-napo:ni, MoOLIbHI PUCTPOT, 1HIII 3200 1
BIIOMOCTI, IO JAalOTh 3MOTY IiHIIIIOBaTH IUIAaTDKHI omepamii 3a KapTkoBumu paxyHkamu i3
3aCTOCYBaHHSM KoprnopaTuBHHX KapTok Ta/abo iX pekBi3WTiB, 1 3a0e3MeUyr0Th BHUKOHAHHS CBOTO
000B’sI3KY 110JI0 HeTepeaaBaHHs TpeTiM ocobam kopropatuBHuX Kaprok 1 ix pekizutiB, PIN-komiB,
Koxie CVV2/CVC2, OTP-naponiB, MoOimsHUX TpucTpoiB, [lapomiB, cioBa-mapossi, BKa3aHOTO Yy
nojaHiii 10 baHky nucbMOBIi 3a5B1, @ TAKOXK 1HIIHUX 3aC001B 1 BITOMOCTEH, 1110 JaIOTh 3MOTY 1HII[IFOBaTH
IaTixHI onepanii 3a KapTkoBUMHU paxyHKamH i3 3aCTOCYBaHHSM KopropaTtuBHUX KapTok Ta/abo ix
PEKBI3HTIB.

19.1.15. Iicns naganus/Hagicnanns Kiienty npuMmipauka 3asBU Mpo NPUEIHAHHS 1 HaIiCIaHHS
ifoMy YMOB J1I0TOBOpY Ha €JIEKTPOHHY IOIITY, 3a3HaYeHy B 3asBi PO NMPUETHAHHS, BBAKATUMETHCS, 110
bank HanexxHuMm uwHOM HanmaB Kiienty oaumH mnpumipHuk yceoro JloroBopy. Hamexuum
MiATBEPKEHHIM HaficianHsa KiieHTy YMOB 10roBopy 3aco0amu €J1eKTPOHHOI MOIITH € BITOMOCTI PO
11e, 1o 30epiraroThes y banky B enekTpoHHIH hopMi a00 y popMi TOKyMeHTa Ha Tanepi (3 iHhopMalliero
11010 JIaTH 1 Yacy HaJiCIaHHs).

19.1.16. Bin noBimomIIeHHIA PO Te, IO BC1 OMepallii Ta MOCIyTH, siKi HaxaoTbes bankom Kiienry,
PEryJIOI0ThCS YUHHUMH 3aKOHOAABYMMM Ta HOPMAaTMBHUMHU aKTaMH YKpaiHH (JIesKi BUIM oreparii
MOJKYTh TAKOK PETYIIOBATUCS 3aKOHOJABCTBOM THX 1HO3EMHHX JIEpXKaB, B SIKUX BOHH 31HCHIOIOTHCS,
HIIIIOIOTHCS] YU OMPALlbOBYIOTHCS). BinmoBigHo A0 3akoHOAaBcTBa HAa baHk Moske OyTH MOKIaJAeHUN
PSA KOHTPOJIBHUX (DYHKIIN y BITHOIIEHHI A0 AESIKUX BUIIB onepauiil Kiienra (Hanpukiaz, oneparii 3
1HO3EMHOI0 BaJIIOTOI0, OMepallii 3 TOTIBKOIO, a TaKOX omeparliii, ki MOXyTb OyTH BiJHECEHi IO
MiI03p1INX) Ta 000B’SI30K HAJAABaTH PI3HUM JEp>KaBHUM Ta MPABOOXOPOHHHM OpraHaM 1H(pOpMAIIiio
PO paxyHKH Ta miaTkHi onepauii Kiienra. [{nsg Bkazanux nineit bank Moske nepioJuuHo 3auTyBaTH
y KiienTta pi3Hi gOoKymMeHTH Ta/abo mMUCbMOBI MOsCHEHHs, a KileHT 3000B’sA3y€ThCs iX HaJgaBaTH 3a
3anuToM baHKy y BKa3zaHHM HUM CTpPOK.

19.1.17. i YmoBu goroBopy (y TOMY YHCII JOJATKH O HHUX) HE MOTPEOYIOTH IMiIIMHCAHHS i
CKpiMJIeHHs BiAOUTKaMu ne4atok CTOpiH.

19.2. Kui€HT mOroaKyeTbes 3 THM, 110:

19.2.1. OG6uik ycix mIaTiKHUX ornepariif 3a Paxynkamu 1 30008’ s13aub Kitienta nepen bankom, a
Takox (ikcarisa ycix miii Kmienra, ioro mpenctaBHUKIB 1 JlepkareniB, M0 CTOCYIOTHCS OTPUMaHHS
bankiBChKHX MOCITYT, 00MiHY 1H(OpMAIIi€lo TOIIO, 3A1MCHIOETHCSI BaHKOM 13 3aCTOCYBaHHSIM IS IIbOTO
BJIaCHUX pecypciB banky (y TOMy 4HCIII KOMIT IOTEPHUX 1 €JIEKTPOHHHUX TEXHOJIOT1H). Y 3B’S3KY 3 IIUM,
BianoBigHa iHdopMmaris banky, y Tomy umcini y ¢popmi BUIHCOK 3 PaxyHKiB, IUIATDKHUX IHCTPYKIIIH,
MIPOTOKOJIIB BUKOHAHUX 11 y CHcTeM1 AUCTaHIIHHOTO OOCITYyTrOBYBaHHS, PO3/IpyKOBaHUX EnekTpoHHMX
JOKYMEHTIB TOILO) € HaJSKHUM MiATBEPKCHHAM (JJOKa30M) 3/iHCHEHHS IUJIAaTDKHUX omepariil 3a
PaxyHnkamu, BUHUKHEHHS Ta ICHyBaHHs 30008’ s13aHb Kitienta nepen bankowm, Bunnenns Kiienrom, fioro
npeacTaBHUKaMu 1 JlepxkarensiMu [iif, 110 CTOCYIOThCS OTpUMaHHS BaHKIBCHKHX MOCIYr, OOMiHY
1H(pOpMaLII€IO TOLIO.

bank mae mpaBo Haacuiatu Kiienty Oynp-aky iH(opMariio, y TOMy 4YUCII TaKy, 10 MICTUTh
O0aHkiBCbKYy TaemHHIO KiieHTa (30KkpeMa, mpo yci HaJaHi MOCIYrM 1 3J1HCHEH1 omeparii), 3a
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JIOTIOMOTOI0  Kyp €piB, 3ac00iB MOIITOBOro 3B 53Ky 1 CHCTEMH IHCTaHIIIHOTO 0OOCIYroBYBaHHS,
EJICKTPOHHUMH KOMYHIKAIIIHTHUMH MEpeKaMy 3arajlbHOr0 KOPHCTYBAaHHS (BIIKPUTHMH KaHajIaMHu
3B’S13Ky), a came 3aco0aMu enekTpoHHOI momTH (e-mail), TenedonHOr0 1 pyxomMoro (MoOITBEHOTO)
3B’s13Ky, Mepexi [HTepHeT Tomo. Y 3B’ 43Ky 3 IuM, baHk 3BIIbHAETHCS Bl Oyab-sSKOi BIAMOBITaILHOCTI
3a PO3TOJIOLICHHS BiAMOBiNHOI iH(OpMAIii, y TOMY YHCII TaKoi, [0 MICTUTh OAHKIBCbKY TAEMHUIIIO
Kitienra, y pa3i moctymy TpeTix ocibd 1o Takoi iHdopmartii mijg gac ii nepemadi 3a3HaYCHUMH KaHaJaMu
3B’S3KY.

19.2.2. VYci noBigominenHsa baHnky, y ToMy uncii HazgiciaaHi 3acobamu CucteMu AUCTaHIIHHOTO
00CITyroByBaHHS 1 PO3MIIIEH] Y 3arajibHOAOCTYIHUX pkepenax iHdopmarii (y Tomy uncii Ha CaidTi
banky), KiienT 3000B’s3aHuil BiCTE)KYBaTH CAMOCTIHHO. YCi pU3MKH, TMOB’S3aHI 3 HEOTPUMAHHSAM
TaKuX NOBIJOMJIEHb, KilieHT npuiiMae Ha ceOe (y TOMy YHMCIl PU3UKHU 1100 HEHAJIC)KHOTO BUKOHAHHS
3MiHeHUX yMOB JloroBopy). ¥ pasi, skiio KitieHT He BUMHATHME yCi BU3HAUCHI Y MOBaMHU JOTOBOPY il
10710 OTPUMAaHHS BUIIUCOK 3a PaxyHkamu, BBaXaeThCs, 1110 baHk HajleKHUM YMHOM IOBIJOMUB HOMY
yCro iH(QOpMAaIIito, BKIIOYEHY Y TaKi BUITUCKH (Y TOMY YHCIII IIOJI0 YCIX MIATIKHUX ONEeparlii 3a TAKIMH
Paxynkamn).

19.2.3. VYeci nii, BunHeni bankoM Ha minctaBi ENeKTpOHHUX TOKYMEHTIB, IO SIKUX IepeBipKa
EnexTpoHHOro mignucy Mae yCHIIIHUI pe3ynbTar, y TOMY YHCIi HE BUSBIEHO MOPYIIEHb LITICHOCTI
Takoro EJIeKTpOHHOTO MiAMHKCY, BBAXKAIOTHCS TAKHMH, 110 HAJICKHUM YMHOM iHimiioBaHi Kiieatom. Yci
oreparlii, U0 1HIIIIOIOTHCS B E€JIEKTPOHHOMY BUIJISIAL 1 MIANUCAHI / MIATBEPIKEHI 32 JOIMOMOTOI0
ENekTpoHHUX MiANKCIB BBAKAKOTHCS TAKMMH, IO IIITUCAHI BIACHOPYYHUMH MIANMKCAMH BiAOBITHO
Knienta, fioro mpeacraBHukamu 1 Jlepkarensimu. EjexkTpoHHI miAnucH HE MOXYTh OyTH BH3HaHI
HeIIWCHUMH Yepe3 Horo enekTpoHHy hopmy. [Hdopmartis moo 3aiicnennx y CucreMi TUCTaHIIHHOTO
o0CITyroByBaHHs omepaliii pikCyeTbcs B €IEKTPOHHUX MPOTOKOJAX, sKi 30epirarotbes y banky, 1 siki
Croponu JloroBopy TOMOBWIIHMCS BBA)XKaTH HAJIEKHUM Ta JOMYCTHMHUM JIOKAa30M IIPH PO3TIISAI CYIOM
a00 1HIIMM KOMIETEHTHUM OPIaHOM CIOPY MK HUMH a0o0 criopy 3a iX y4acTio.

19.2.4. bank 3a0e3neuye NOBEICHHS IIUIICHOCTI, JOCTOBIPHOCTI 1 aBTOpCTBa ENeKTpoHHHX
JOKYMEHTIB BIJIOBITHO J0 3aTBep/pkeHoro baHkoM mopsaky (30KpeMa, LUISIXOM IEepeBIpKU
dinancoBux HOMepiB MOOUTBHUX TenedoHiB, 3adikcoBanux y baHKy, 3a JOMOMOro HampaBIeHHS
MOBIOMJICHh HAa 1[I HOMEpH, abo i3 3acTocyBaHHSIM CHCTEMU AMCTAHIIHHOTO OOCIyroBYBaHHS a0o0
Caiity banky).

19.2.5. BHeceHHs 3MiH 70 3aKOHOJABCTBa, 3MiHA KPEAUTHOI MONiTUKU HamioHanbHOTO OaHKy
VYkpainu, 3MiHa Kypcy BaJIIOT HE € 3MIHaMU ICTOTHUX 00CTaBHH, sIKUMU CTOPOHM KepyBaJuCs MpU
ykinaneHHi JloroBopy. HactanHs 3a3HadeHuX MOAIA HE € MIJACTaBOK A 3MiHM a00 po3ipBaHHS
JloroBopy 3a iHiniatuBoro Kiienra.

19.2.6. baHk Mae mpaBO BHOCHUTH 3MIHHM JJO YMOB JOTOBOPY B OJHOCTOPOHHBOMY MOPSIKY (Y
BUIIAJIKax, KOJIM TaKi OJHOCTOPOHHI 3MIHHM € MOXJIMBUMH 3T1IHO 3 3aKOHOAABCTBOM Ta/ab0 YMoBaMu
JIOTOBOPY), a TaKOX IHIIIIOBaTM BHECeHHA 3MiH a0 JloroBopy (y BHIIaAKaX, KOJIM 3TiAHO 3
3aKOHOJABCTBOM Ta/ab0 YMoBaMH JOrOBOPY /ISl BHECEHHS TaKUX 3MiH He0Ox1aHa 3roja 000X CTopiH).
Yci BiAMOBIAHI 3MiHU Ha0yBarOTh YMHHOCTI 3 MOMEHTY, BH3HAYEHOTO 3TiTHO 3 YMOBaMH JOTOBODY,
TICIISE YOTO CTAIOTh HEB1JI'€MHOIO YacTHHOI J[oroBopy, 000B’sI3KOBOIO 10 BUKOHAHHSI CTOpOHAMH.

19.2.7. He BBaxaeTbcs oOMexeHHsM mpaBa KiieHTa 11070 pO3MOPsIKAHHA KOIUTaMH, 10
o0iKoBYIOThCsl Ha PaxyHkax, BiaMoBa baHky BiJ BUMHEHHS IJIATDKHUX ONeEpaliid 3a TaKUMU
PaxyHkamu, SKIIIO Taka BiIMOBa 00yMOBJIEHAa HOpMaMHu 3aKOHO/ABCTBA (Y TOMY YMCIIi 3aKOHO/IAaBCTBA
y cepi 6aHKIBCHKOI ISTIBHOCTI, y cepi 3anoliraHHs Ta MpoTUIIT Jeranizamii (BiAMUBaHHIO) I0XO/IB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOpPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HMINEHHS, Y cdepi BaTIOTHOTO PErysItoBaHHs TOIIo) Ta/abo [IpaBuimaMu mimaTiHUX
cucreM, Ta/ado IIpaBunamu banky, Ta/abo YMoBamMu 10roBOpY.

19.2.8. V Bumagkax HEBHUKOHAHHS 1 HECBOEYACHOTO BHMKOHAHHS 3000B’s3anb KiricHra 3a
JIoroBopoM, y TOMY 4HCJIi TPOLIIOBUX, BIH HECTHUME BiJIIOBIIAIbHICTH 32 1€ Y MOPSAAKY 1 po3Mipax, I10
BH3HA4YCHI YMOBaMH JOTOBODPY.

19.2.9. VYci HOpMH, TIONIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBIEHI 3aKOHOJIaBCTBOM, Y
TOMY YHCJIl HOPMaTUBHO-IpaBOBUMU akTaMu HarionaneHoro 6anky Ykpainu, [IpaBunamu miati>kHUX
cucreMm, [IpaBunamu banky 1 YMoBamu noroBopy crocoBHO KitieHTa, 0IHaKOBOIO MipOIO J1iI0Th TaKOX
1 CTOCOBHO #oro TipeicTaBHUKIB 1 J{eprkareniB. KimieHT moBHHEH 3a0€31eYnTH BUKOHAHHS BiATIOBIIHUMH
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ocobaMM yCiX TaKMX BUMOT, HOPM, IOJIO)KEHb, YMOB, OOMEXKEHb TOIIO, a TaK0X 3000B’S3aHb,
BCTaHOBJIEHUX cTOCOBHO KitieHTa.

19.3.  Kuient Hagae BaHky cBolo 3roay Ha:

19.3.1. Jlocryn banka no kpenutHOi icTopii Kimienra (y Tomy 4ucii Ha oTpuMaHHs bankoM yciel
iHpopmanii, mo ckiagae KpenuTHy ictopito KiieHta, y Oyab-ikux OHOpO KpEeOMTHUX ICTOpii Ta
Kpenutnomy peectpi HBY), 36ip, 30epiranHs, BUKOPUCTaHHS Ta MOMIUPEHHS Yepe3 OI0po KPEeIUTHUX
icTopiii iHpopmanii mono Kiienta y nmopsaky, BusHaueHOMYy 3akoHOM Ykpainu «IIpo opranizaiiro
dbopmyBaHHS Ta 00Iry KpeaMTHHX IicTOpii». BiamoBigHa iHdopmarliss MOXe BHKOPHCTOBYBATHCS
bankom y pamkax mpapoBigHocuH Mik KiienTtom 1 bankom 3a JloroBopom, juisi HaganHs KiieHTy
MPONO3ULIN 100 OTpUMaHHSA y baHKy Oyab-sSKMX OaHKIBCHKHX IOCIYT, JUIsl BCTAHOBJICHHS MIX
KiientoMm 1 bankom BUMHEHHs OyJIb-IKUX MPABOYMHIB, a TAKOX JJISI KOHTPOJIFO PH3UKIB, TIOB’sI3aHi 3
HajaHHAM nociyr KiieHTy.

19.3.2. Poskpurts bankom O0yas-sxoi iHpopMmailii crocoBHo KiienTa (y Tomy uncii iHdopmartii,
10 MICTUTHh O0AHKIBCHKY TA€EMHUITIO, HOTO TIEPCOHANIBHI JaHi, KPEAUTHY 1CTOPIIO0, BIIOMOCTI PO HOTo
(hIHAaHCOBO-€KOHOMIYHUN CTaH Ta 1HII WOTro BIJOMOCTI 0COOMCTOro, TMpodeciiiHoro (BKIFOYAIOYH
npodeciifHy TaEMHMII0O Ha PHHKAX KamiTady Ta OpPraHi30BaHUX TOBApPHUX pPHHKAx), IUIOBOTO i
KOMEpIIMHOro XapakTepy), B YCHIH Ta y NHUChbMOBI ¢opmax (y TOMy 4YMCIi B JOKYMEHTax 1
eNIeKTPOHHMX (haiinax), mio crana Bimomoro baHky mij 4ac ykiaaeHHs i BUKOHaHHA J[oroBopy, TpeTim
oco0am, BU3HAYEHUM 3Ti/IHO 3 YMOBaMU JJOTOBOPY, Y BUIAKaX, 00cArax i mopsAaKy, BU3SHAYEHUX 3TiIHO
3 YMoOBaMH JOTOBOPY, a TaKOX JIO KpeauTHoro peectpy HamioHanbHOTO OaHKy YKpaiHu i Oropo
kpeautHux icropiid (IIpAT «Ilepmie BceykpaiHcbke OIOPO KPEOUTHHX 1CTOPii», 110 3HAXOAUTHCS 3a
anpecoro: 02002, Vkpaina, M. Kwuis, Byn. €srena Caepcrioka, 11, TOB «YKPAIHCHKE BIOPO
KPEAUTHUX ICTOPIM», mo 3HaXOaUThCS 3a aapecoro: 01001, m. Kuis, Byn. I'pymescokoro, 1-/1,
[pAT «MDKHAPOJIHE BIOPO KPEJIUTHUX ICTOPIMy, mo 3Haxoautscs 3a agpecoro: 03062, M.
Kwuis, nmpocrnekt [lepemoru, 65, od. 306).

19.3.3. Hagicnanns bankom Kiienty y mopsiiky, BU3HaueHOMY Y MOBaMH JI0TOBOPY, OyAb-SKO1
iH(pOopMallii, 110 MOXKE CTOCYBaTHCS MPaBOBIIHOCKH Mik CTopoHamu, y TOMY uucii iH(popMalii 1moa0
nisutbHOCTI baHKy, #loro mociyr i iX BapTOCTi, peKJIaMHHX aKIIii i Iporpam JIosutbHOCTI banky Too.

19.3.4. Hapanns npeacraBHukam Kiienra kopnopatusaux Kaprtok, PIN-KoHBEpTiB, BUITUCOK 32
PaxyHkamu TOIIIO, a TAKOK HA IPUHHSATTSA BiJl TAKUX MPEICTABHUKIB 3a5B MPO BUITYCK KOPIIOPATUBHUX
Kaprok. bank He Hece BianoBiganbHOCTI nepes KimieHToM 3a HEOTpUMaHHS, HECBOE€YACHE OTPUMAaHHH,
MOIIKO/KeHHs KopriopatuBHUX Kaprok, PIN-koHBepTiB, Bunucok 3a PaxyHkamu TOLIO, SIKIIO BOHM
Oynu HazaHi npeacraBHUKy KiieHra.

19.4. TlepconanabHi 1aHi:

19.4.1. Kiuient — ¢i3uyHa ocoOa-mianpuemenb/ ynoBHOBaXeHUH mpeacTaBHUK KitieHTa-
IOPUANYHOI 0COOM, SIK Cy0’€KT MEepCOHAIBbHUX JAHUX BIANOBIIHO M0 3akoHy Ykpainu «lIpo 3axucr
NEePCOHATBHUX JaHMUX», MIJNUCAHHAM 3asBH NpO NpUEAHAHHS 10 J(oroBopy, 1HIIMX 3aiB y paMKax
HoroBopy, Hagae baHky cBOro 3roqy Ha oOpoOKy (y TOMy 4YHCIl 3A1MCHEHHsS Oyab-sKUX il abo
CYKYIHOCTI Ji#, TakuxX sK 30MpaHHs, peecTpallis, HAaKONMUYEeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHA,
MMOHOBJICHHS, BUKOPUCTAHHS 1 MOMTUPEHHS (PO3MOBCIOKEHHS, peali3allis, nepeaaya), 3He0COOIeHHS,
3HUIICHHS, Y TOMY YHCII 3 BHKOPHCTAaHHAM iH(GOpMauiiHuX (aBTOMAaTH30BaHMX) CHCTEM) CBOIX
MEepPCOHANBHUX JaHUX (Ha TMamepoBUX HOCIAX, Ha OJaHKax KapToTeK, B 1HQOpMaLIiHUX
(aBTOMaTH30BaHMX) cucTeMax baHKy TOINO, y TOMY YHCIi B 4acTUHI peecTpalii i 30epiraHHs Takux
JaHUX y Teperiiky KiieHTiB baHky; iX mepenmaui TperiM oco0am BIANOBIAHO O 3aKOHOJABCTBA Ta
YKJIQZICHUX JIOTOBOPIB; 3MIHM JaHUX, 1110 30€piratoThCs y MepeiKy KIi€HTIB Ta KOHTpareHTiB banky Ha
mijgcraBl HamaHoi Kiientom — (i3uuHoI0 ocoOa-mignmpuemMIiieM/ YIOBHOBRXCHUM TIPEICTABHIKOM
Krnienrta-topuauanoi ocobw), mns peanmizamii banHkom cBoiX mpaB 1 000B’S3KiB, BHU3HAYCHHX
3aKOHOJABCTBOM 1 YKIJIAJIEHUMH/TaKUMH, 110 OyQyTh yKjiaaeHi, Mibk CTOpOHaMH JTIOTOBOpaMH, MpH
HaJaHHI BaHKIBCHKHUX MOCTYT.

19.4.2. OO6csr nepcoHabHAUX anuX KitienTa, moo skux baHk Mae mpaBo 3iHCHIOBATH TIPOIIEC
00poOku, Bu3HavyaeTbcst CTOpoHamu sK Oyab-ska iHGopmauis npo Kiienta — ¢izuuny ocoOy-
MIAIpUeEMIls / YIOBHOBaXXEHUX IpeacTaBHUKIB KiieHTa-topuaudnoi ocodu 1 ymoBu Jlorosopy, 1o
cranu Bijiomi baHKy npu BcTaHOBIIEHHI 1y X011 BiqHOCHH 3 KitieHToM (Y TOMY 4HCIIi BiJ TPETiX 0ci0).
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19.4.3. Kiient — ¢isuyHa ocoba-mianpuemens/ yrMnoBHOBaXEHUH mpeacTtaBHUK KitieHTa-
IOpUIMYHOT 0coOu, MiAMUCYoun 3asBy Mo NMpueaHaHHs 10 JloroBopy, iHIIi 3as8BH y pamkax J[oroBopy,
3aleBHs€ B OTpPUMaHHI BiJ baHKy MOBiIOMIIEHHS MPO CBOi MpaBa K Cy0’€KTa MEPCOHATIBHUX JaHUX,
Bu3HaueHi 3akoHOM Ykpainu "[Ipo 3axucT mepcoHANbHUX JaHUX'", MPO BOJOAUIBIS MEPCOHATBHUX
TaHUX, CKJIaJ Ta 3MICT NEPCOHAIBHUX JIaHUX, 10 30UParOThCs, METY 300py TaKUX JaHUX Ta OCi0, IKUM
MOKYTb I€pEIaBaTUCh MIEPCOHANbHI JIaHi.

19.5. Illnsxom mpuegHaHHS 10 Y MOB JOTOBOPY:

19.5.1. Ta msxoMm HajgaHHSA A0 baHKy HajaeKHUM YUHOM O(GOPMIIEHOT IUIATIKHOI 1HCTPYKIIIT
BIJIMTOBIAHO 10 BUMOT 3aKOHOAABCTBA, [ [paBui miaTi>kHUX cucTeM 1 YMoB noroopy KitieHT Hagae cBoro
3roJy Ha BUKOHAHHS 1HILIHOBaHOT HUM KOXHOI IUIATDXXHOI onepariii, 3a3HaueHoi y Haganiid Kiientom
MJIATIKHIN 1THCTPYKIIIT;

19.5.2. Tta nuAxoM iHiLiIOBaHHA IJIATLKHUX omepauiil i3 3actocyBanHAM Kaprok Ta/abo ix
pekBi3uTiB KilieHT Hamae cBOIO 3roJy Ha BHUKOHaHHS KOXHOI IMiaTibkHOI omepainii 3 KaprkoBoro
paxyHKYy, iHiliHOBaHOT i3 3acTrocyBaHH:AM KapTku Ta/a0o ii peKkBi3uTiB;

19.5.3. Ta nuaxom HajgaHHA 10 baHKy HaleXHMM YMHOM O(OPMIICHOI 3asgBH MPO KYITIBIIIO,
MPOAaX 1HO3EMHOT BAIIOTH, KYITIBIIIO 1HO3EMHOI BaJIIOTH 32 IHIIY iHO3eMHY BaJItOTy (0OMiH 1HO3€MHOI
BaJIIOTH) BIAMOBIIHO 10 BUMOTI 3aKOHOAaBCTBa 1 YMOB jgoroBopy KilieHT Hamae cBOO 3roay Ha
BUKOHAHHS KOXXHOT ITJIATKHOT onepariii i3 nepepaxyBanns bankom xomrTiB 3 [Torounux, CrieniansHux
paxynkiB Kimienta Ha paxyHoOk, BigkpuTuii bankom s 3nilicHeHHs — omepamii 3
KYIIBJII/IpogaKy/00MiHy 1HO3EMHOI BaJIOTH, Y CyMax, HEOOXIIHUX IS 3IIMCHEHHS BIIIMOBITHUX
oreparliii Ha yMOBax, BU3HAYCHUX Yy BIIMOBIAHUX 3asBax KiieHTa;

19.5.4. Kimientr mum HagaB baHKy miaTtikHy iHCTPYKIiO (SKa MICTUTBCS B LUX YMOBax
JIOTOBOPY) Ta 3rofly Ha 3[1HCHEHHS KOXKHOI oreparlii JTOroBipHOTO CIIMCAaHHS KOIITIB 3 oro PaxyHkiB
(SIK BIIKpUTHX, TaK 1 TaKuX, 10 OyayTh BIAKpUTI oMy B baHKy) y mopsaky, Bu3HaueHoMmy [loroBopowm,
Ta KOXHOI IUIaTDKHOI omepanii 3 Biakputoro(-ux) Kiienty PaxyHky(-iB) eckpoy, BHU3HAY€HOI
HoroBopom. KokHa Taka muaTikKHA omepariisi, y TOMY YHCI OIEepalis JOTOBIPHOTO CIHCAHHS,
BinnmoBiAHO 10 JloroBopy 3aiiicHioeTbcst bankom 6e3 HeoOximHOCTI momaHHs KiieHTOM oOKpemmux
TUIATOKHAX 1HCTPYKIiH KiieHTa.

19.5.5. Hapanns KiieHToM OkpeMuX 3roj Ui 3/1iHCHEHHS KOKHOT OKpeMOT IIIaTKHOI onepariii
3 PaxyHKiB (SIK BiIKPUTHX, TaK i TaKHMX, 0 OYAYTh BiAKpUTI oMy B BaHky), iHillIHOBaHOI BiMOBITHO
10 ymoB JloroBopy, y TOMY 4YMCII B HOpPSJAKY JOTOBIPHOTO CHHCAaHHS, HE NOTpPeOYyeThCs Ta He
BHUMAara€Thesl.

19.6.  VYci miaTBepAKeHHA 1 MOTOKeHHsI, HaAaHi KiieHToM y 11iif Ta B IHIIMX CTATTSIX YMOB
JIOTOBOPY 1 JOJIaTKaxX /10 HUX, € Oe3BLAKIMYHUMU 1 O€3yMOBHUMH, HAOYBAIOTh YMHHOCTI 3 MOMEHTY
npuiiHTTa (akuentyBanHs) Kmientom [Ipomosutii banky, a caMe 3 MOMEHTY HiAMMCaHHS HUM 3asBU
PO IpHUETHAHHS 1 oAaHH4 ii 1o baHky.

20. Kondinenuiitnictn

20.1.  VYcsa indopmania crocoBHo KiienTta (y TOoMy umcni iHdopmaris, 10 MICTUTh Horo
0aHKIBCbKY TAEMHHIIIO, HOTO NIEPCOHAIIBbHI J]aH1, BIIOMOCTI PO HOro ()iHaHCOBO-€KOHOMIYHUH CTaH Ta
iHIII HOro BiOMOCTI ocoOucToro, npodeciiHoro (BKIOYaOud NpodeciiHy TAaEMHULIO Ha PUHKAX
KaliTajay Ta OpraHi30BaHUX TOBAPHUX PUHKAX), ALJIOBOrO 1 KOMEpPLIHHOTO XapakTepy), B YCHIN Ta y
NUCHMOBIH popmax (y TOMy 4YHCIi B TIOKYMEHTaxX 1 €lIeKTpOHHUX (paiiiax), mo craja BijoMoro banky
M1J] Yac yKJIaJaeHHs 1 BuKoHaHHs JloroBopy, € koH(iaeHiitHO0 iHpopMarliieto KiieHnTa Ta BITHOCUTHCS
1o indopmaiiii 3 0OMEKEHUM JOCTYIIOM.

20.2.  Tlpuennyrounch no JJorosopy Kiient Hamae banky 3rony (m03Bin), a bank mMae mpaBo
(6e3 HeoOxiaHOCTI oTpuMaHHs Bif KitieHTa Oynb-SKUX T0JaTKOBUX IOKYMEHTIB, TOTOJKEHb, CXBAJIEHb
TOILI0) HaJaBaTH 1 HaJcuiIaTu KoHQ1aeH iRy 1HpopMartito KiienTa:

—oprasam i oco0am, siKi MaroTh IIPABO Ha OTPUMaHHS 1H(popMaIlii 3 00MEKEHUM JJOCTYIIOM 3T1/IHO
3 TIOJIOKEHHSMH 3aKOHOJIABCTBA — Y BHMAJKax, 00csrax 1 MOPSKY, IO BU3HAYEHI BIAMOBITHUMU
MIPABOBUMH IOJIOKEHHIMU;

—IUTAaTDKHUM cucTeMaM (y TOMY YMCII IUTAaTI)KHUM OpraHi3aiisMm 1 iX yJacCHHKaM), 1HIIIUM 0co0aM,
1110 3a0e3MevyroTh 3/11HCHEHHS Olepalliil Ta MPOBEJCHH PO3paxXyHKIB 32 HUMHU (y paMKax IJIaTiKHUX
CUCTEM) — y BUIIaJIKaX, o0csrax i mopsaKy, mo Bu3HaueHi [IpaBunamu miatixHux cuctem, [Ipasunamu
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banky, mpaBounHamMu Mik baHKOM 1 MIaTI>KHUMHU OpraHizalissMH BiAMOBIIHUX CHCTEM Ta/ab0 1HIIMMH
Y4aCHUKaMH PO3PaxyHKiB;

—oco0am, akux baHk 3amy4yaTrMe 3 METOIO Opraisaiii mporecy HaJaHHs baHKiBCbKUX MOCTYT —
y BUIIAJKaX, KOJIM HalaHHs 1H(pOpMaIlii 3 00MEeKEHUM JOCTYIIOM € HEOOX1JHUM JIJIs OpraHizallii Takoro
nporecy, y oOcsirax, HEOOXiHUX ISl HAJEKHOTO BHUKOHAHHS TaKMMH 0COO0aMHu CBOIX (pyHKHIH, y
MOPAJIKY, [0 BU3HAUYEHUI IpaBOYMHAMH MK baHKOM 1 Takumu ocobamu;

—oco0am, skux baHk 3amydaTtume 3 METOIO 3aXMCTY IpaB Ta iHTepeciB baHky, y TOMy uucii 1is
crsarHeHHs 3 Kiienta Oyap-skoi 3a0oproBaHocTi mepen baHkom, y TOMy 4uCiIi TPaBOOXOPOHHHUM 1
CYJIOBHM OpraHaM, opraHam HoTapiaTy, oco0am, 3 SKUMH YKJIaJaTUMYThCSl JOTOBOPU CTOCOBHO HaJIaHHS
BIJIMOBIHAX IOPUAWYHUX TIOCTYr, Ta OyAb-SIKUM IHIIMM BiJMOBIAHMM 0CO0aM — Yy BHUIAIKaX
HEBHKOHAHHS 1 HCHAJICXKHOTO BUKOHAHHS 3000B’s13aHb KimieHTta 3a JloroBopom, y obcsrax, He0OXiTHUX
IUIE HAJIGKHOTO 3aXMCTy BIANOBITHUX MpaB Ta iHTepeciB baHKy, y MOpsAAKy, L0 BHU3HAYCHUH
MOJIOKEHHSAMH 3aKOHOJaBCTBA 1 IMpaBoYMHAMU MK baHkoM 1 TakuMu ocobamu;

—KOHTPOJIIOIOYMM OpraHam (opraHam JOXOJiB i 300piB) — y BHMaJKaxXx BHUKOHaHHs baHkoM
¢dbyHkii momatkoBoro areHta KiieHra, y oOcsirax 1 mopsaky, 1o Bu3HadeH1 [1oJaTKOBUM KOJAEKCOM
VYkpainy;

—ocobam, skuM bank BifcTynmaTume mpasa 3a J[oroBopoM — y BHUMaJKax BiJACTYIUIEHHS TaKUX
paB, y 00csTax i mopsaKy, 10 BU3HAYCHI MpaBOYMHAMHU Mk baHKOM 1 Takumu ocobamu;

—ocobam, sIKi 3A1MCHIOIOTh PEUTHHTYBaHHS 1 MepeBipKy baHKy, MpuilMaroTh ydacTh B IpOIECi
cek’ropuTH3alii akTuBiB banky — y Bumaakax, o0carax i HOpsAKY, II0 BU3HAYEHI MIPABOYMHAMH MIXK
BaHkoM 1 TaKUMH 0CO0aMH;

—KpeauTHOMY peectpy HamionansHOTro 6anKy YKpainu i 610po KpeIUTHUX ICTOPIii — y BUTIAIKAX,
oOcsirax 1 MOpAIKY, 0 BU3HAYCHI MOJIOKEHHAMU 3aKOHOJABCTBA, MPaBOYMHAMHU Mik bankom i1 Gropo
KPEIUTHHUX 1CTOPIN;

—KHEJAIT — y Bumagkax HeoOXiTHOCTI BUKOHAHHS HUM CBOIX (DYHKIIH y oOcsrax, HeoOXiqHUX
JUTSI BAKOHAHHS TaKUX (QYHKIIIH;

—TpeTiM ocobam, sakux baHk 3amydarume s BiakpuTTs (po3kputts) CeildiB — y Bumaakax,
BHU3HAYCHUX 3aKOHOAABCTBOM Ta/ab0 YMOBaMH JOTOBOpY, Ta y MeXax, HEOOXITHHUX JJIsi BUKOHAHHS
HUMU BIMOBIIHUX (PYHKIIIH;

— iHmUM oco0aM — BIJMOBIAHO /O TOJIOKEHb 3aKOHOJABCTBA 1 MPABOYMHIB, YKJIAJIGHUX MIX
Croponamu.

20.3.  VYcsa indopmanis crocoBHo banky (y Tomy uwmcmi iHpopMmamis, IO MICTHTH HOTO
0aHKIBCbKY TA€MHUI[IO, MEPCOHAIbHI JaHi WOro MpamiBHMUKIB, BIIOMOCTI NMpO HOro (QiHaHCOBO-
€KOHOMIYHUH CTaH, CHCTEMH OE3MEKH Ta 1HIII HOTO BIIOMOCTI 0COOUCTOTr0, TPO(ECiitHOTO (BKIIOYAIOYH
npodeciiiHy TaEMHMII0O Ha PHHKAaX KamiTady Ta OpPraHi30BaHMX TOBAapHUX pPHHKAax), JIIOBOrO 1
KOMEpILIMHOro Xapakrepy), B YCHIH Ta y HHUCbMOBIM Qopmax (y ToMy uMcial B JOKyMEHTax 1
eJIEKTPOHHUX (aiinax), mo crana Bigomor KilieHTy mij yac ykiaJeHHs 1 BUKOHaHHS [lorosopy, €
KoH(i1eH1ITHO0 1HQOopMalliero banka Ta BiIAHOCUTBCS A0 1HGOpMaILlii 3 0OMEKEHUM JTOCTYIIOM.

20.4.  KunieHT Mae npaBo HajiaBaTu iH(OpMaIlio 3 00MekeHNM 10cTynoM banky TpeTiM ocobam
(6e3 HeoOX1AHOCTI OTpUMaHHS BiJl baHKy OyAb-IKUX JOJATKOBUX JOKYMEHTIB, IIOTOJKEHb, CXBAJIEHb
TOIIO), SKIIO Take HajaHHS iH(popMarlii Oyae 3/ifiCHIOBATUCS BHUKIIOYHO Ha BHKOHAHHS BHMOT
3akoHOMaBCTBA 1 YMOB noroBopy. Ilpu mpomy, B ycix iHmUX Bumaakax KiieHT 3000B’s3aHuil HE
po3kpuBaTH KoHOineHIiIHY iHpopMmaliito banky TpeTtiMm ocobam 6e3 momnepeaHb0i MUCHMOBOI 3TON
(no3Bony) banky, a Takok He BUMHATH 1HIIMX J1H, BHACHIJOK SIKUX Taka iH(opmaris Oyae po3Kpura
TpeTiM oco0aM, HE3aJeKHO BiJ] XapakTepy TaKMX [id, B TOMY YHCIi HE OMyOJIIKOBYBaTH TaKy
1H(pOopMallito.

20.5. CtopoHHM MOXYyThb NepeAaBaTd iHPOpPMaLil0 3 OOMEKEHHUM JOCTYIIOM OCOOMCTO ii
azpecaram, a TaKOXXK HAJICWIATH i1 Kyp €poM, 3aco0aMu TIOMITOBOTO 3B’ 513Ky 1 CHCTEeMH AUCTAHIIIHHOTO
0OCIIyrOBYBaHHS, €JNEKTPOHHMMH KOMYHIKAlIHHUMHM  MepeKaMH  3arajbHOro  KOPHUCTYBaHHS
(BIAKpUTUMH KaHaldaMM 3B’f3Ky), a caMe 3aco0aMu eJIeKTpOoHHOI momru (e-mail), TenedoHHOro 1
pyxomMoro (MOOLTBHOTO0) 3B 53Ky, Mepexi [HTepHeT To1Io.

20.6.  BpaxoByrouu 3roay KiieHra, o MiCTHTBCS y X YMOBaxX JIOTOBOPY, baHk Mae mpaBo
(6e3 HeoOxiaHOCTI oTpuMaHHs Bif KitieHTa Oyib-SKUX T0JaTKOBHUX JIOKYMEHTIB, TOTO/)KEHb, CXBAJIEHb
Tommo) oOpoOisATH mepcoHanbHl ngaHi KiieHTa (Ha mamepoBHX HOCISIX, Ha OJaHKaX KapTOTEK, B
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iHpopMalifiHuX (aBTOMATH30BaHMX) CHUCTeMax bBaHKy TOIIO, y TOMY YHMCIi B 4YacTHUHI peecTparii i
30epiraHHs TaKuX JaHUX Y TIEPENTiKy KIieHTiB banky) mist peanizaiiii bankoMm cBoix mpaB i 000B’s3KiB,
BHU3HAUYEHUX 3aKOHOJIABCTBOM 1 yKiIaJeHuMU Mixk CTOpOHAMU JOTOBOpPaMH, MPHU HaJaHHI BaHKiBChKUX
nociyr. O6csar nepcoHanbHux Aanux Kiienrta, mono sikux bank mae mpaBo 31HCHIOBATH IpoLiEC
00poOku, Bu3HauaeTbess CTopoHamu sik Oynb-sika iHpopmais npo Kiienra i Jlorosip, mo crasna Bizoma
banky npu BcTaHOBJIEHHI 1 Y X011 BIIHOCHH 3 HUM (Y TOMY YHCJIi Bl TpeTix oci0). KimienTy moBigomiieHo
po Horo mpaBa sIK CyO€KTa IMEpPCOHANBHHMX JaHUX, BU3Ha4deHI 3akoHOM Ykpainu «IIpo 3axwmcr
MEePCOHANBHUX JIAHUX», CKJIAJ] 1 3MICT NEPCOHAIBHUX JIaHUX, 1110 30MPaAIOTHCS, METY 300pY TaKUX JaHHUX
1 0c10, IKUM MOXKYTh TIepeIaBaTUCS HOTO NIEPCOHAJIBbHI JIaHi.

20.7.  Yci nonoxenHst JloroBopy mono KOH(IASHIIHHOCTI i 00poOKH MEePCOHAIBHUX JaHUX
3IMIIAIOTHCS B CHJII HECOOMEXKEHUH TIepioJ1 yacy Imiclisg MPUITMHEeHHs a00 po3ipBaHHs JloroBopy.

21. 3aK0HO1aBCTBO. YperyJloBaHHs CIOPiB

21.1.  ]JloroBip yKJIaga€eTbCs BIAMOBIAHO A0 MOJIOKEHh 3aKOHOJABCTBA. 3 YCIX MHUTaHb, IO HE
BpEryJbOoBaHi YMoBaMu A0roBopy, CTOpOHH KepyHOTbCs 3aKOHOAAaBCTBOM, [IpaBmiamu IiaTiKHUX
cucreM i [IpaBunamu banky.

21.2.  VYci criopu 1 po301KHOCTI, 10 MOKYTh BUHUKHYTH Mik CTOpoHamu y XoJli peanizarii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPErOBOPIB.

21.3.  SIxuio crip HEMOKIIMBO BUPIMIUTU HUIIXOM IEPEroBOPiB, BiH BUPIIIYETHCS y CYIOBOMY
MOPSAKY 32 BCTAHOBJICHOIO MMiJBIAOMYICTIO Ta MiJICYIHICTIO TAKOTO CIOPY Y MOPSIKY, BU3HAYEHOMY
MOJIOKEHHAMH 3aKOHOJaBCTBA.

21.4. 3rigHo 3i crarrero 259 1K Vkpaiau CTpoK MO30BHOT JAaBHOCTI MIOJO YCiX TPOIIOBHX
3000B’s3anb Kiienrta 3a JloroBopom (y ToMy 4ucCIIi, 1010 moramieHHs 3aboproanocti Kimienra nepen
bankom 3a [lmaTiKHUMH TOBIZOMIJIGHHSIMH, 3a00pTOBAaHOCTI 31 CIUTATH KOMICIHHOI BHHAropojw,
TexniuHoi 3a60proBaHoCTi, 3a00ProOBaHOCTI 3 BIALIKOAYBAaHHS BUTpAT, MOHECEHNX baHkowm, 31 cruatu
mrpagHUX CaHKIIH (mTpadis i meHi), Oy p-sIKUX IHIINX IUIaTeXiB, BA3HAYCHUX YMOBaMU JOTOBOPY i
MOJIOKEHHAMHU 3aKOHOJABCTBA) 30UIBIICHO, Y 3B A3KY 3 UMM BiH ckiaaae 10 (aecarb) pokis.

22. I'apanTyBanHs BKJaagiB Qi3HYHUX 0Ci0
(ymoBHu ctocyroTbes Kiaienra — ¢iznunoi ocodoun — nianpuemiis)
22.1. YmoBu rapanTyBaHHsS @OOHJIOM BIAIIKOAYBaHHS KOINTIB, IO OOJIKOBYIOThCS Ha
Paxynkax (kpim PaxyHkiB eckpoy), Bu3HaueHi 3akoHoM Ykpainu «I[Ipo cucrteMy rapanTyBaHHS BKJIAIIB
¢bi131yHMX 0Ci06» Ta HOPMATUBHO-IIPABOBUMH akTaMu DoHITy.

23. 3mina YMoB 10roBopy

23.1.  Bask mae npaBo BiAmoBigHO 110 cTaTTi 651 LuBinpHOTO KOIEKCY YKpaiHU 3MiHIOBATH B
OJTHOCTOPOHHBOMY TIOpsiAKY YMoBU JloroBopy, Tapudu, Tapudni nakeru, noBigomusiu Kiienra mpo
TaKi 3MIHU:

23.1.1. He mi3Hime HiX 32 10 KaeHIapHUX JIHIB JI0 iX BBEJCHHS, AKIIO TaKi 3MiHU HE CTOCYIOThCS
ymoB o6cnyroByBaHHs/ Tapugis/Tapudpuux nakeris 3a kopnopaTuBHUMHU KapTkamu;

23.1.2. He mizHime HiX 3a 30 KameHAapHUX AHIB OO IX BBEICHHS, SKIIO SKIIO TakKi 3MiHU
CTOCYIOThCSI YMOB oOciyroByBanHs1/ Tapudis/Tapuduux nakeriB 3a kopnopatuBHUME KapTtkamu

23.2.  JloTpuMmaHHS BUIIEBKA3aHUX CTPOKIB HE € 0OOB’SI3KOBHM Yy BHIAJIKaX, SKIIO0 BHECEHHS
3MIH BHUMAara€eThCs 3aKOHOJABCTBOM Ta/ab0 BIAMOBIAHUMH 3MiHAMH JO YMOB J0TOBOpY Ta abo
Tapudis/TapupHux makeTiB MOKPALIYIOTHCS YMOBU oOciyroByBaHHs KiieHTa (y TOMY 4MCIHi, SIKIIO
BJIOCKOHAJIIOIOTHCS JII0Y1 MPOIYKTH, 3alpOBaKYIOTHCSI HOBI MPOAYKTH), 3[EIIEBIIOIOTHCS MOCIYTH
baHky, mOM’SKIIyeThCs/CKACOBYETHCS BIAMOBiNANBHICTH KilieHTa TOIMO, OJHAK y BCIX BHUMAAKaX
3a3HaYa€THCS KOHKPETHA JaTa BBEJIEHHS y JII0 TaKUX 3MiH.

23.3. BiamoBigna iHdopmaris noBigomiseTbess KiieHTy nuisxom po3minieHHs 1i Ha CaiiTi
banky, a TakoX MOXe JO0JaTKOBO TMOBIIOMIISATHCS 3a J0momMororo CHCTEMU JUCTAHIIHHOTO
oOciyroByBanHs Ta/abo y Bummcii. KiieHT 3000B’si3aHUN CaMOCTIHHO BiJCTEXKYBAaTH HASBHICTh
BIJIMOBIAHMUX TOB1IOMJIEHB, Y TOMY uHcii Ha Caiiti banky. OnpuittonnenHs iHdopMallii B Takui crocio
€ HaJIeKHUM ToBiToMiIeHHAM KiieHTa mpo iHinitoBaHHS baHKOM BHECEHHS 3MiH 0 YMOB JOTOBOPY
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ta/abo Tapudis/Tapupuux makeriB. Y Takux NOBIJOMJICHHAX baHK Takok 3a3Hadae aary, 3 SAKOi
BBOJIATHCS Y 110 Taki 3MiHH 10 YMOB joroBopy 1a/abo Tapudis/TapudHux makeris.

23.4.  KiieHT NMOBMHEH O3HAWOMHUTHUCS 13 3alpolOHOBaHMMHU baHKOM 3MiHAMH 10 YMOB
noroBopy Ta/abo Tapudis/TapudHux makeriB, micis 4Oro Ha BIACHUW PO3CYA — MOTOJMUTHCS 3 iX
BHECEHHSM /10 YMOB JtoroBopy Ta/ad6o Tapudis/TapudHux makeriB NUISXOM BHpPaKEHHS TAaKOI 3r0Ju
MoBYaHHsAM (3rimHO 31 ctarrero 205 LK VYkpainm) aGo >k BIZIMOBUTHCS BijJ 1X BHECEHHS 10 YMOB
noroBopy ta/abo Tapudis/Tapuduux nakeriB NIIIXOM BUMHEHHS yCi€l CYKYITHOCTI TaKUX Jii:

—TOJaHHs 10 baHKy y MOpsaKy, BU3HAYCHOMY YMOBaMH JIOTOBOPY, 1O JATH BBEACHHS Y IO
TaKWX 3MiH MHCBMOBHX 3asB MpO 3akpuTTs ycix [loTounmx, CremianbHux, KapTKoBHX paxyHKIB i
PaxyHKiB eckpoy (3a HassBHOCTI TaKUX PaxyHKiB), 1 Ipo po3ipBanHs Jlorosopy;

—IHIIIFOBaHHS 3aBepIIabHUX orepaliid 3a yciMa Ilotrounumu, CnemiansHumu, KapTtkoBumu
paxyHkamu Ta PaxyHkamu eckpoy, SKIIIO Ha TAKHX PaxXyHKaX € 3aJIMIIKHA KOIITIB;

—BHUKOHaHHS (Y TOMY YHCJIi JOCTPOKOBOT'O BUKOHAHHS) JI0 JIATH BBEICHHS Y JIiF0 TAKUX 3MIH YCIX
rpomoBux 3000B’s3aHb Kiienta mepen bankom (y ToMy uwmcni 3000B’s3aHB 3 MOTAIICHHS
3aboproBaHocTi 3a [1maTiKHUMHU TTOBITOMJICHHSIMH, 3a00pTrOBAaHOCTI 31 CIUTATH KOMICIHHOT BUHATOPOJIH,
Texuiunoi 3aboproBaHocTi, 3a00proBaHOCTI 3 BIAIIKOMYBaHHS BHUTpAT, IOHECEHHX baHKOM
(361bmennx Ha cymy I1JIB), 31 cimatu mtpadHux cankuii (mrpadis i MeHi) Ta yciX IHIINX MJIaTeXiB,
BH3HAYCHUX YMOBaMHU JIOTOBOPY).

Sxmo KnieHT moaaB BiAMOBIAHI 3asBU 0 JaTH BBEACHHS Y IO BIANOBIAHHX 3MiH A0 YMOB
noroBopy Ta/abo Tapudis/Tapuduux nakerip (BKIIOYHO), OHAK HE BUMHHB YyCi 1HII 3a3Ha4YeHi 1ii, a00
HE MOJaB TaKi 3asBU A0 BIAMOBIIHOI AaTH a00 K MOJaB iX IIi3HIIIE, BBAXKA€ThCA, 1110 KIIIEHT ITOroguB
yci BiINOBiTHI 3MiHH 10 YMOB goroBopy Ta/abo Tapudis/Tapuduux makeris.

23.5. VY pasi, skuio Jorosip Ha0yB YMHHOCTI y MepioJ Mi>k MOMEHTOM MOBiIOMIICHHS baHKOM
Ipo iHINIIOBaHHS BHECEHHS 3MiH 10 YMOB JOTOBOpPY i MOMEHTOM BBEICHHSA TAaKUX 3MiH Y IO,
BBaXKaeThes, o KiieHT moroauB Taki 3MiHU 0 YMOB fnoroBopy Ta/abo Tapudis/TapudHux nakeris
(OCKUTbKM Ha MOMEHT IOJIaHHS 3asiBH PO MPUETHAHHS 0 baHKy BiH MOBHHEH OyB O3HAHOMHUTHCS 3
TaKMMH 3MIHaMH Ta y pa3i HEe3roJiu 3 HUMH — He ToJjaBaTH 3asiBy Mpo npueaHanus 10 banky).

23.6. 3 momeHTy 3MiHH YMOB jgoroBopy Ta/abo Tapu¢is/Tapuduux nakeriB momepenHi ix
MOJIOXKEHHS HE MiIATal0Th MOJAIbIIOMY 3aCTOCYBAHHIO.

24. Jorpumannst HopM Ta BUMor Yroau FATCA ta 3aranbHoro crangapry 3BiTHoCTI
CRS pas uisieit bararocroponnsoi yronu CRS

24.1. B minsix Bukonanus sumor Yrogun FATCA, a takox bararoctroponnsoi yroau CRS mium
Knient Hagae banky n03Bu1 Ha posroyomeHHs iH(opmaiii moao KiieHnra, ska MICTUTh OaHKIBCBKY
TAEMHHULIO, NepcoHaibHI JaHi KiieHta Ta ioro ymoBHOBaXkeHMX 0ciO/ KiHLEBUX OeHediliapHUX
BJIACHUKIB/ KOHTpPOJEPiB, 1H(POpMAII0 3 OOMEKEHHUM JIOCTYNOM, 0 Bigoma banky, B o00cs3i,
HEOOXITHOMY JJIsi TMOAAHHS 3BITHOCTI MPO MiA3BITHI paxyHKHW 3rifHO BuMmor Yroau FATCA Ta/abo
Bararocroponnboi yronu CRS.

24.2. KnieHT Ta HOro ymOBHOBaXeHI OCOOM 3000B’si3aHi HajaBaTH Ha BHUMOTY baHky
JTOKyMEHTH abo BimoMocTi 3rigHo 3 BuMoramu llomatkoBoro Kopekcy YkpaiHu, IO CTOCYIOTHCS
BukoHaHHs Yrogu FATCA rta/a6o bararocroponusoi yrogu CRS, 3arampHoro cranmaprty 3BITHOCTI
CRS, y Tomy uucimi, HEOOX1IHI I HAJIS)KHOI KOMIUIEKCHOT IMEePEBIPKU Ta BUBYCHHS KIIEHTIB Ta iX
MIPEJCTaBHUKIB/KOHTPOJIEPIB, a TAKOXK Ti, IO CTOCYIOThCA HOro/ix mojaTrkoBoro crarycy. KiieHT Ta
Horo yrnoBHOBa)keH1 0coOu 3000B’s13aHuii(-1) npotarom 30 kaneHAapHUX IHIB iHPopMyBaTu baHk mpo
3MIHy CBOT'O CTaTyCy IOJaTKOBOro pesuzaeHcTBa KirieHTa, Horo mpeacTaBHUKIB/ KOHTPOJIEpIB Ta
HeraitHO HajaTu 10 baHKy MiATBEpIKYHOYl JOKYMEHTH Ta JOKYMEHTH, BH3HA4YCHI m.39%2 cr. 398
ITogaTkoBOrO KOJEKCY YKpaiHH.

24.3.  Bask 3000B’s3aHUI BUKOHYBAaTH Ta B)KHMBATH BCIX 3aXOJiB Ui JOTPUMAHHS HOPM Ta
BuMor Yroau FATCA Ta/a6o baratoctoponnroi yronu CRS. Ha BukoHaHHs 3a3HaueHUX BUMoOT baHk
Ma€ MpaBO BUMaraTH Ta oTpumyBatu Bij Kiienrta/ymoBHoBaxkeHux oci6 Kiienta mpokymeHTH abo
BijoMocTi 3riHo 3 BuMoramu Yrogu FATCA Tta/abo baratoctoponnsoi yrogu CRS, y Tomy uuci,
HEOOX1THI JIJIs1 HOT0/iX HAJNEKHOI MepeBipku. Y pasi HenojaaHHs KiieHToM abo oro ynmoBHOBa)KEHUMH
oco0aMH TakMX JIOKyMEHTIB abo BigoMocTedl abo ymucHoro HaaanHs Kiientom abo ioro
YIOBHOBXEHUMH 0CO0aMH HEMpaBAMBHUX BigoMocTei mpo cebe, bank moxe BimMoBuTH KiieHTy y
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BIIKpHTTI Ta/abo oOciyroByBanHi PaxyHky, BinmoBuTy KitieHTy y 31iiCHeHHI IUIaTHKHUX OMepaltiii Ha
KOpPHUCTh ofiepKyBadiB (OeHedimiapiB) abo vepes ocid, mo He gonepxkyroThes Bumor FATCA Ta/abo
BUMOT 3arajbHOro cragaapry 3BiTHOCTi CRS.

244, bank mae nmpaBo 3akput PaxyHOK BUKITIOUHO HA BJIACHUU PO3CY/ Y BUIIAIKAX: (@) AKIIO
KiieaTom ab0 1Oro ynoBHOBaKEHUMH OCO0aMH HE TOJaH1 JOKYMEHTH a00 BiJOMOCTi, HEOOXiaH1 JIs
3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOI mepeBipku KirieHTa/mpencTaBHUKIB/KOHTPOJIIOYHX 0c¢i0, abo
axmo Kiienrom/ynoBHoBaxxeHuMu ocobamu KiieHTa yMucHO Ha/iaHi HempaBAKBi BiIOMOCTI mpo cebe/
MPEACTAaBHUKIB/ KOHTPOJIOIYMX 0cCi0, Ta/abo (0) 3a HAABHOCTI IHIIUX OOCTaBHUH, TNepeadadyeHUxX
[TopaTkoBUM KOAEKCOM Y KpaiHH.

24.5. bask He Hece BiAmoBimanbHOCTI mepen KiieHToM, HOro KOHTpareHTamu 3a Oyab-sKi
yTpUMaHHs, CaHKI[ii, OOMEKEHHS Ta 1HII HEraTHBHI HACTIAKU IIOJO PaXxyHKY, T'POIIOBUX KOIITIB Ta
orepauii 3a paxXyHKOM, SIKIIO TaKi HACHTIIKU MOB‘s3aHi 13 BUKOHaHHAM BUMOr Yroau FATCA Ta/a6o
bararoctoponnroi yrogu CRS 3 6oky [lomatkoBoi ciy:x0u iH03eMHO1 KpaiHu, 6aHKIB-KOPECIIOHICHTIB
Ta 1HIHKX OCi0, 10 NPUHMAIOTh Y4acTh B MEpeKaszax, a TaKoX 3a Oy/Ib-sKi MOB’sA3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOIy Ta/a00 HEOTpUMaHi JOXO/IH.

25. Crpok aii Zlorosopy, nopsiiok ioro po3ipBaHHs

25.1. JloroBip HabyBae YMHHOCTI y JaTy, BcTaHOBJIeHY bankom y 3asBi npo npueaHanus (y
posnini «Bigmitku baHky»), HagaHOi y manepoBOMy BHTIISAL, a00 y JaTy HaKJIaJACHHS Ha 3asBy Mpo
IPUEAHAHHS, HAJAHOI B EJIEKTPOHHOMY BHIVIAJI, KBali()iIKOBAHOIO EJIEKTPOHHOIO MIAMUCY
YIIOBHOBAKEHOTO TIpeicTaBHUKA baHKy, 1 Jli€ 10 MOMEHTY OBHOTO BUKOHaHHS CTOpOHAMH YCiX CBOIX
3000B’s13aHb 3a Jl0oroBOpOM.

25.2. JloroBip Moxe OyTH po3ipBaHW 3a B3a€MHOIO 3roj10f0 CTOpiH NUISXOM BUYWHEHHS
CropoHamu BiIIIOBIIHOTO MUCHMOBOT'O ITPABOYHHY.

25.3. JloroBip moxe OyTu po3ipBaHmii 3a iHiliatnBoro KirieHTta (B 0THOCTOPOHHBOMY TTOPSIIIKY )
y pa3i HeBUKOHaHHs baHKkoM CBOiX 3000B’s13aHb 3a JloroBopoM. 3 METOIO Takoro po3ipanHs Jlorosopy
KiienTt 3000B’s13aHUl BAMUHUTH YCIO CYKYITHICTD TaKUX JTiH:

— mnoxatd 0 baHKy y mopsaky, BU3HA4eHOMY YMOBaMM JOTOBOpY, IMHCbMOBI 3asiBU IIPO
3akputTa ycix [lorounux, Crneniansaux, KapTkoBux paxyHkiB 1 PaxyHKiB eckpoy (3a HassBHOCTI TaKUX
paxyHKiB), i mpo po3ipBanHs JloroBopy (i3 3a3HaYeHHSIM Yy 3asBaX HEBUKOHAHUX baHkoM 3000B’s3aHb
3a JloroBopom);

— 1HimiroBaTH 3aBepliaibHi omepamii 3a ycima [lorounumu, CrnemianbHumu, KapTkoBumu
paxyHKaMmu i PaxyHKaMu eCKpoy, SIKIIO Ha TAKUX PaXyHKaX € 3aJIMIIKU KOIITIB;

— BHKOHATH (y TOMY YMCJ1 JOCTPOKOBO BUKOHATH) yci TpoIIoBi 3000B’s13aHHs KiieHTa nepen
bankowm (y Tomy uncii 3000B’s13aHHS 3 MOTAIIEHHS 3a00proBaHoCTi 3a [1naTiKHUMU TTOBITOMIICHHSIMH,
3a00proBaHoOCTi 31 CIUIaTH KOMiCIHHOI BHHAropoju, TexHIYHOi 3a00proBaHOCTi, 3a00proBaHOCTI 3
BIJIIKO/IYBaHHSI BUTpaT, noHeceHux bankom (30umbmieHux Ha cymy I1/IB), 31 cmmaté mrpadgHUX
caHKII# (1TpadiB 1 MeHi) Ta ycix 1HIIUX IUIaTEXIB, BU3HAYEHUX YMOBaMH JIOTOBOPY)).

V pasi BunHeHHst KiienTom ycix 3a3HadeHux Aiil, Jlorosip (oxpiM HEBUKOHAHUX 3a JloroBopom
IPOLIOBUX 3000B’s3aHb 1 YMOB, 1110 BU3HAYAIOTh MOPAAOK IX MMOTaIlIeHHs, @ TAKOXK YMOB, 1110 CTOCYIOThCS
31ACHEHHS BKJIQJHUX (IEMO3UTHUX) Omepaliil — y pas3l HagBHOCTI BkiaaiB, po3MillleHUX y pamKax
JloroBopy) BBaXKa€ThCsl pO3IpBaHUM:

— Yy JeHb BYMHEHHS OCTaHHBOI 3 Takux il (y pasi, gkmo Ha KapTkoBuX paxyHKax He
00TIKOBYIOThCSI 3a0110K0BaH1 bankom komiti) abo

— 'y JeHb 3HATTS baHnkoM OJ0KyBaHHS 3 KOIITIB, 110 OO0JIIKOBYIOThCS Ha KapTKoBHX paxyHKax
(y pasi, skmo Ha KapTkoBHX paxyHKax 00JIIKOBYIOTbCS 3a0JI0K0oBaHi bankoM komitn).

25.4. lleit [JoroBip Moxe OyTH po3ipBaHHI A0 CIUTUBY CTPOKY HOTO [ii 3a iHiIiatnBoo baHky
(B OIHOCTOPOHHBOMY MOPSIZIKY) Yy Oy/Ib-SIKOMY 3 TAaKUX BHIIAJIKiB!

— skuo 3000B’si3aHHs  Kiienta 3a  JloroBopoM HE BHKOHYIOTHCSI Ta/ab0 BHKOHYIOTHCS
HEHAJIS)KHUM YHUHOM,

— skuo omepanii 3a ycima Ilorounumu, CreuianbHumHu 1 KapTkoBUMHM paxyHKamMu He
3JIIACHIOIOTBCS MPOTATOM 3 (TPbOX) POKIB MIAPA[ 1 HA TAKMX PaXyHKaX HEMA€ 3aJIUILIKIB KOIITIB, a TAKOX
3a JloroBopoM He Ha/alThes 1HII1 baHKIBChKI OCTYTH;

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" CEJl_AT "Vkpexkcimbank'Ne 0027600/26-8
Ceprudixkar 0E30340800000000000000000000000000000001  Hitickuii: 27 ; BiX OZ.O.%gO%
MinnucyBau Mymka Cepriit @egopoBud ||H | || ‘ l“ | ID nox. 2838242



— SKIIO BUHHMKIIM BH3HA4Y€HI 3aKOHOAABCTBOM (y ToMy 4ucii y chepi OaHKIBCHKOT AisTBHOCTI,
y cdepi 3anobiranHs Ta MPOTHAIT Jierami3aitii (BiIMUBAHHIO) TOXOIiB, OJICPKAHUX 3IOUMHHHUM IUITXOM,
¢diHaHCYBaHHIO TepOpHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHs 30pOi MAacOBOTO 3HUILEHHS TOIIO)
IIJICTaBH JIJIs1 BIIMOBH BiJ miaTpuMaHHs 3 KiieHTOM 1i710BUX BiHOCHH;

— SKIO BUHHUKJIM IHII IiICTaBH I HOI0, BCTAHOBJIEH]I 3aKOHOZABCTBOM Ta/ab0 YMoBamu
JIOTOBOPY.

3 metoro posipBanHs [loroBopy bank 3000B’s3anuil moBigomuTH 1po 1e Kiienra y nopsaky,
BH3HAYEHOMY YMOBaMH JIOrOBOpY, He misHimre HiX 3a 30 (TpHALATh) KaJCHIAPHUX IHIB 0 JaTH
po3ipBaHHs J[oroBopy i3 3a3Ha4eHHSIM y TaKOMY MOBIIOMJICHHI TIJICTaB 1 AaTH po3ipBaHHs JloroBopy.

VY pa3i HagicnanHs bankoMm BiAMOBiIHOTO TOBimOMIICHHS, JloroBip (OKpiM HEBHKOHAHHX 3a
JloroBopoM rpoioBux 3000B’s13aHb 1 yMOB, 1110 BU3HAYAIOTh MOPSAOK iX MOTAIIeHHS, & TAKOX YMOB, 110
CTOCYIOTBCS 3/1ICHEHHS BKJIAIHUX (JIENO3UTHUX ) OMepalliif — y pasi HasBHOCTI BkiaiB, po3MillieHUX Yy
pamkax J[oroBopy) BBa)Ka€eThCs pO3ipBaHUM 3 JAaTH, 3a3HAYEHOI Y TAKOMY IOBIIOMJICHHI.

V pasi HasgBHOCTI Mi/ICTaB Ta Ha BUKOHAHHS BUMOT, Nepea0adyeHnx 3aKOHOAABCTBOM 3 MHUTaHb
3amo0iraHHs Ta MPOTHAIl Jjeramizaimii (BiIMHBaHHIO) JOXOIB, OACPKAHUX 3JIOYMHHUM IUISIXOM,
¢diHaHCYBaHHIO TepopU3My Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOro 3HMIICHHSA, baHk
Moske posipatu JoroBip Ta 3akputu Paxynku 0e3 moTpumaHHs Oy[b-SKUX TEPMiHIB MONEPEIHHOTO
noBinomieHnas Kiienra.

25.5. 'V pa3si posipBanHa JloroBopy HacCTarOTh Taki MPaBOBl HACIIIIKH:

— HagaHHA BaHKIBCBKHMX TOCIYT, y TOMY YWCII 3MIHCHEHHS IUIATDKHUX OIepamii 3a yciMma
[Totounumu, Crneniansuumu, KaptkoBumu paxyHkamu i PaxyHkaMu ecKpoy NpUTTUHSAETHCS;

— yci [Horouni, CneniansHi, KapTkoBi paxyHku i PaxyHKH eCKpoOy 3aKpHUBatOTHCS (10 MOMEHTY
3aKpUTTS paxyHKIB MalOTh OYTH IPOBEICHI 3aBepIIaibHi Omepallii 3a TAKUMH paxyHKaMmH (Ha MijcTaBi
OKpeMHX J0py4eHb (MaThKHUX iHCTpYyKIHii) Kiienta abo BKIFOUEHOT0 0 YMOB AOTOBOPY JAOPYYEHHS
KrienTa npo gorosipHe cniricanHs KOmTiB 3 Takux [lorounux, CneniansTHuX 1 KapTkoBHX paxyHKIB Ha
Bigkputuit bankom 6anancoBuii paxyHok 2903 «Kormtu kitieHTiB 0aHKY 32 HEIIOUMMH paxyHKaMm» abo
Ha MiICTaBi MOJOXKEHb YHHHOTO 3aKOHO/IaBCTBA));

— ymoBHu J[oroBopy, MO CTOCYIOThCS 3AIMCHEHHS BKJIAJHUX (IEMO3UTHUX) omepamii (y pasi
HasBHOCTI Bkiazis, po3mimeHux y pamkax J{oroBopy) npoioBXyrOTh AiITH JO MOMEHTY ITOBEPHEHHS
bankoMm takux Bknanis;

— rpoioBi 3000B’s3aHHs CTOpiH, y TOMY 4uciai 3000B’s3aHHs KirieHTa 110710 morameHHs
3aboproBanocti Kiienta mnepen bankom (y Tomy wumcm 3aboproBaHocti 3a [lnatibkHUMEH
MOB1IOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTM KOMICiiHOT BHHaropoau, TexHiuHOi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOIyBaHHS BUTpAT, NoHeceHUX bankowm (301unbiieHux Ha cymy [1JIB), 31 criatu
mTpagHUX CaHKIIH (mTpadiB 1 MeHi) Ta IHIIKUX IJIATEXKiB, BU3HAYEHUX Y MOBAaMH JI0TOBOPY), a TAKOX
ymoBH JloroBopy 110,10 HE0OX1JHOCTI Ta MOPSIKY BUKOHAHHS TaKUX 3000B’s3aHb (Y TOMY YHCIIl, YMOBHU
1010 JOTOBIPHOTO CIIMCAHHS Ta YTPUMAaHHS TPOIIOBUX KOIUTIB) HE MPUIMHSIOTHCA 1 MIAJATAIOTh
MMOBHOMY BUKOHAHHIO;

— 3000B’s13aHHs CTOpIH HECTH BIAINOBIIAJIbHICTh 32 HEBUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a
JloroBopoM, a TakoX yMOBU JloroBOpy IIOAO TMOPSAKY BHUKOHAHHS TaKUX 3000B’s3aHb HE
MPUIUHSAIOTHCS 1 HiAIATal0Th TOBHOMY BUKOHAHHIO,

— cImpaBu 3 opuaIuyHoro opopmieHHs PaxyHkis, cpopmoBani bankoM npu BIAKPUTTI 1 BeI€HH1
takux PaxyHkiB, 3anumaiotbes y banky.

26. 3arajibHi 0JI0KeHHS
26.1. KiieHT He MOXe TiepenaBaTH (BiACTymaTH) Bci abo Oyab-sKy 4acTHHY CBOiX IpaB Ta
3000B’s13aHb 3a JloroBopoM TpeTiM ocobam Oe3 monepeaHbo1 MUCcbMOBOI 3roau banky.
26.2. Ha3Bu TmyHKTIB YMOB JOTOBOPY 1 OJATKiB A0 YMOB JOTOBOPY HE BIUIMBAIOTH Ha
TIyMa4yeHHs] 3MICTy MOJI0KEHb, IO BKIIIOYEH1 J0 TaKWX MYHKTIB 1 JOJATKiB (Taki Ha3BH HABEIIECHO
BUKJTFOYHO JIJIsS 3pYYHOCT).

27. JonaTku 10 YMOB 10Tr0BOpPY
27.1. Jlomatkamu 10 YMOB JOTOBODY €:
Honarok 1 — Pernmament Bukopuctanas CUCTeMH TUCTAHIIIMHOTO 0OCIIyTOBYBAaHHS,
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Honaroxk 2 — [Iponenypa BUpillIeHHS CIIOPIB 3 MUTaHb BUKOpUCTaHHSA CHCTEeMH TUCTAHIIIHOTO
00CITyrOByBaHHS;

Honatok 3 — [IpaBuia 3actocyBanHs KopnopaTuBHUX KapTok;

Honarok 4 — [IpaBuiia 311iiCHEHHS €JICKTPOHHOTO JOKYMEHTOO0ITy, yMOBHU Bukopuctanus EIT.

27.2. Yci lopatku 10 YMOB JOTOBOPY € iX HEBil’€MHUMH YaCTUHAMH.
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Honarok 1. PersiamenT BuKkopucTanusa CUCTeMH TUCTAHUIITHOTO 00C/IyTOBYBAHHA

1. Bukopucranna CucremMu AMCTaHIIMHOTO 0OCIyroByBaHHsS 3 MeTOr0 HajxaHHs KiieHTy
MOCTYT Ha miJIcTaBl EJeKTpOHHUX JOKYMEHTIB, @ TAaK0OX 3 METOI0 BUMHEHHS JIBOCTOPOHHIX MPAaBOYUHIB
Mk bankom i1 Kiientom, oOMmiHy iH(dOpMalli€ro, BiZOMOCTSAMH 1 TOBIJOMJICHHSIMH, HaJiCIIaHHS
JTOKYMEHTIB 1 KOIii JOKYMEHTIB MO€E 3/IHCHIOBATHCA 3 MEPIIOro baHKiBCHKOTO JIHS, HACTYITHOTO 3a
nHEeM oopmIiteHHS (ITiAMMCAaHHS ) aKTa PO MAKIFYeHHS 10 CHCTeMU AUCTAHIIIHOTO 00CITyTrOBYBaHHS
3a (popMOI0, BU3HAUEHOI baHKOM, Ta BUKOHAHHS 1HIIUX Jii, BU3HAYEHUX 3T1IHO 3 YMOBaMU JI0TOBOPY
1 BAMOTaMy YHHHOTO 3aKOHO/IaBCTBA.

2. Hananns nocnyr, nNoB’s3aHUX 3 BUKOHAHHAM EJEKTPOHHUX JOKYMEHTIB, Y TOMY YHUCII
JOKYMEHTIB HIOZ0 AOPYYEHb i po3nopsamkeHs Kiienrta, 3anutiB KiieHTa 11010 HaJaHHS BHIMCOK 32
Paxynkamu, 311HCHIOETBCS baHKOM 3a yMOBU OTpUMAaHHs BIJIOBIIHUX JOKYMEHTIB y MeXax
OneariitHoro 4vacy. EnexkTpoHHi JOKyMeHTH, oOTpuMaHi bankom 3a mgomomororo CucreMu
JMCTAaHIIMHOIO 0OCIYroByBaHHS B 1HIIMH 4Yac, HE NMPHUIMarOTbCs baHKOM 10 BUKOHaHHS (3 METOIO
BUKOHAHHA TakuX EnexTpoHHUX nokymeHTiB KilieHT moBuHEH HajicnaTH ix 10 baHky moBTOpHO).

3. Enextponni nokymentu, Hajgicnani Kiientom no banky 3a pomomororo Cucrtemu
IMCTAHIIMHOTO OOCITYyrOBYBaHHs, OJHAK HE BUKOHAaHI baHKOM 3 miAcCTaB, BU3HAUYEHUX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta/abo JloroBopoM, BBaKalOThCS TAaKWMH, L0 He HajiciaHi 1o banky (3
METOI0 BUKOHAHHS TakuX EnexTporHux nqokyMmeHTiB KimieHT moBuHEH HajicnaTu iX 10 banky moBTopHO
3a gonomoro0 CucTeMHM AMCTAaHIIMHOrO OOCIYrOoBYBaHHS 3a YMOBH IONEPEAHBOIO YCYHEHHs /
MPUITMHEHHS TPUYHH, 110 YHEMOKJIMBITIOBAIH iX BUKOHAHHS).

4. EnexTpoHHI JOKYMEHTH, JJii BHUKOHAHHS SKUX 3CIIHO 3 IOJIOKEHHSMH YHHHOTO
3akoHOIaBCTBA YKpaiHM BUMAraTUMeEThCsi OTpUMaHHs Bix KitieHTa iHIINX JOKYMEHTIB, IPUHMAIOTHCS
710 BUKOHAHHS JIMIIE MiCJis NOJaHHA 10 baHKy TakuX JJOKYMEHTIB.

5. TepmiHHM, IO 3aCTOCOBYIOTBCS 332 TEKCTOM IIbOTO PETJIaMEHTy MaloTh 3HAYCHHS,
BHU3HAuEH1 AJIs BiMOBIIHUX TEPMiHIB MOJIOXKEHHAMU J[OTOBODY.
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Homartoxk 2. Ilpouenypa BupilleHHsI CIIOPIB 3 NUTAHb BUKOPUCTAHHA CHCTEeMH JUCTAHUIAHOIO
00¢cJIyroByBaHHS

1. Croponn mnorogunucs, mo y pamkax llpoueaypu BupilIEHHS CIOpiB 3 NHUTaHb
BUKopucTaHHa CucteMu AMcTaHIiMHOro o0ciyroByBaHHs (nami — [Ipouenypa) MOXXyTh po3riisaaTucs
cynepeukn Mik CropoHamu, SKi BHHHMKJIM TIpH BUKOpUCTaHHI CHCTEMH AMCTaHIIHOTO
00CIIyroByBaHH:, 32 YMOBH, 1110 TakKl CyNepeuky OB’ A3aHl 3 ENeKTpoHHUMHU JOKyMeHTaMH (y TOMY
YHUCIl MJIATDKHUMH 1HCTPYKIISIMH 1 MpaBOYMHAMHU (IOrOBOpaMH)), CTBOPECHHMHM 1 HaiCIaHMMH 3a
nonomororo CucTeMH AUCTaHLIKHOTO OOCITYyroBYBaHH, Ta 32 YMOBH, 110 nepeBipka EIl, Hakmagennx
Ha Taki JIOKYMEHTH, MaJia YCIIIITHUN pe3yJIbTaT, y TOMY YHCIi He OyJI0 BUSBJICHO MOPYIIEHB IITICHOCTI
EIl Ta BcranoBneno, mo Ceprudikaru kiatouiB Oynu ynHHUME (y pasi 3actocyBanus Buyrpimmnix EIL,
BIIMOBIIHY TEPEBIPKY 3/1HCHEHO baHkoOM camocTiiiHO;, y pa3i 3actocyBaHHs 3oBHIimHBOTO EII,
BIJIMOBIAHY MepeBipKy 31iicHeHo bankowm i3 3amyuennsm KHEJIIT no nepeBipku crarycy Ceprudikara
KIII04a)).

2. CTOpOHHU MOTOKYIOTHCS, IO CHPABKHICTh 1 aBTOPCTBO EJEKTPOHHUX AOKYMEHTIB (y
TOMY YHCII TUIATDKHUX IHCTPYKIIIH 1 MpaBounHIB (10roBopiB)) 31 croponu Kiienta 3acBiquytorses Ell,
HAKJIaJIeHUMH 32 T0TIOMOro0 OcoOUCTHX KITI0UiB Ta MEPEBIPEHUMH 32 JJOTTIOMOT 010 BinkpuTHX KITtOUiB.

3. CTOpOHHU MOTOKYIOTHCS 3 THUM, 110 EJNEKTpOHHMI TOKYMEHT BBA)KA€ThCS CIPaBXHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwuii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro JoKyMeHTa Buytpimaim a6o 3oBHimHIM EIT;

—npoBenieHa niepeBipka BiamosigHoro EIl mae ycnimHuii pe3ynprar, y TOMY YUCIIi HE BUSBICHO
nopymens nimicHocti EIT ta BcranoBieno, mo CeprudikaT kiatoda € YuHHUM (y pasi 3aCTOCYBaHHS
Buytpimnsoro EIl, BiamoBigHa mepeBipka 3aiiCHIOETbCS baHKOM camMoOCTiiiHO; y pasi 3acTOCYBaHHS
3ouimubkoro EIl, Binnosiana nepesipka 3aiiicHioeThest bankowm 13 3anyuennsm KHE/IIT no nepeBipku
crarycy Ceprudikara Kiiroya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kir0d4iB, 3apeecTpPOBAHUX Y
BiJIIIOBITHOMY CIHCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMKCIB), m10 BeaeThesi bankom a6o KHE/II,

—J10 MOMEHTY BMKOHAHHsS TaKOro JOKyMeHTa baHkoM He Oyno 3apeecTpoBaHO OdQiliiiHe
noBigoMieHHs Kiienrta npo komnpomerarito OcoducToro Kitoya.

4. CTopoHHU MOTOKYIOThCS 3 TUM, 1110 OCOOMCTH KIIIOY BBAKAETHCS CKOMIIPOMETOBAHUM,
SKIIO:

—icHye OyIb-fKa IiJo3pa, LI0 TaKUM KIO4YeM OKpiM BiamoBiganeHoi o0cobu BOMOJIIE,
KOPHUCTYETHCS 1HIIIA 0c00a, Ta mpo 11e CTOPOHOI0, KA BBAXKAE, 0 ICHYE M1/103pa, MOBIJIOMJIEHO 1HITY
CropoHy y NUCHbMOBIH (popMi 3 TOTpUMaHHSAM BiIMOBIIHUX MpoOIeyp, BU3HaueHux JloroBopom (y pasi
3acrocyBanHs Buytpimnbsoro EI);

—BXHTI yci HeoOxiaHiI 3axoau monao nosigomienHs KHE/II mpo kommpomeranito Ocobuctoro
kitoua, BHaciaigok yoro KHE/IIT He miaTBepaxyBaTuMe ycHiIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 3oBHIIHBOTO EIT).

5. VY pa3i, skmo oxHa 13 CTopiH HE BHU3HA€E CHPABKHICTH (IiHCHICTH) EnexkTpoHHHMX
JOKYMEHTIB (y TOMYy 4YMCIl IUIAaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
Buytpimnim EIl, BU3HaHUM cripaBXHIM (I1HICHUM) IPOrpaMoro Horo nepeBipku, To:

—TEepeBIpAEThCS  LUTICHICTP ~ mporpaMHOro  3a0esnedeHHss  CucTeMH — TUCTAHIIIHOTO
o0cityroByBaHHsI KOXHOi 31 CTOPIH IIJISXOM MOPIBHSHHS BIJIOBIHOTO MPOrPaMHOr0 3a0e3MedYeHHs,
1110 BUKOPUCTOBYBaJocs Juisl nepeBipku BuyTrpimaboro Ell, 3 eTanoHHUM 3pa3koM (eTalIOHHUN 3pa3ok
nporpaMHoro 3abesnedyeHHs CHCTeMU AUCTAHLIHHOTO OOCIYrOBYBaHHS AJisl HEpeBIpKH LU(POBUX
MiUCIB HAIA€THCS Ha 3aMUT (HipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a  momomororo
nporpamMHoro 3atesnedeHHss CUCTEeMHU AUCTaHLIHHOTO 00CIyrOBYBaHHS BIATOBIIHOTO €TATIOHY.

SAxmo Buyrpimniii EIl Bu3HaeThcs crnpaBkHIM (IiHCHMM) BHACIIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpOHa MpPOAOBXKYE HE BH3HABATHU CIPABXHICTh (IiMCHICTH) BiAMOBIAHOTO EIeKTpoHHOTrO
JIOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS €KCIIepTHA KOMICIs (Y KIIBKOCTI 3 HETTApHUM YHCIIOM, ajie He
MeHIIe Tppox oci0; nani — Komicist) 3 npeacraBuukiB CTOpiH Ta, 32 HEOOX1THOCTI, IHIINX €KCIIEPTIB 32
noroxeHHsIM CTOpIH.
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Kowmicist Ha 0OCHOBI BUBUEHHS BiiMOBiiHOTO ENeKTpoHHOTO NOKYyMeHTa, BinkpuToro kioua, skui
BUKOPHUCTOBYBCS i TiepeBipku Buytpimuboro EIl, 1 po3npykiBKu 1bOro Kitoua, 3acBITYECHOTO
ocoOucTM mignucoM BiamoBimaabHOi 0coOM, TPOBOJAUTH JOMOMIKHY €KCIEPTHU3Y TaKOro
Enextponnoro nokymenta i Buyrpimmasoro EIl, a Takox nepeBipKy HaJIEKHOCTI 11bOro BHYTpiltHBOTO
EIl Kimienty (BignoBimanpHiii 0co0i) Ta YWHHICTH MIJMUCY B MOMEHT OG(OPMIICHHS TaKOro
EnekTpoHHOIr0 JOKyMEHTa.

BukoHnaBmm yci 3a3HadeHi 3aX0/4 Ta 3a pe3y/IbTaTaMHi BUBUEHHS OTPUMaHUX MaTepiaiis, Komicisa
npuiiMae pIMICHHS MPO CHPaBXHICTh (aiiicHicTh) Buyrpimuboro EII Ta #ioro mnoB’s3aHicTh 3
BIAMOBITHUMH EJEKTPOHHUM HOKYMEHTOM, SIKUWA THUM CaMUM BH3HA€THCS CHpPaBXHIM (AificHUM) abo
HECTIPaBXHIM (HEeIIHCHUM).

Pesynbratn poGotu Kowmicii BukiamaroTbcsi B akTi ekcnepTtusu (mam — AkT). B AkTi
3a3HAYAIOThCA: MiACTaBU CcKianeHHs Akra, CTOpoHA, siKa HE BHM3HA€ CIPABXKHICTH (AIHCHICTD)
BIIMOB1THOTO ENIEKTPOHHOTO TOKYyMEHTA, CYTh PO30ikHOCTEH CTOPiH, pEeKBI3UTH TaKOT0 EIeKTpOHHOTO
JIOKYMEHTA, SIKHH MepeBipsIBCs, CIIUCOK OCi0, K1 MPOBOIMIIN €KCIIEPTU3Y, PE3YJIBTATH TIEPEBIPKU TOIIO.

Kowmicis mpuiiMae pieHHsl Ha IMiICTaBl Pe3yJbTaTiB MEPEBIPKH, BUKIAICHUX B AKTi, TPOCTOIO
OUTBIIICTIO TOJIOCIB. Y pa3i He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennasim KoMicii BiH 30008’ 13aHUM
3pOOUTH BIIOBIIHUHN 3aITUC B AKTI.

VY pa3i HEMOXIJIMBOCTI JOCSTTH B3a€MOINPHHHATHOTO pE3yJbTaTy, BIAMOBITHHHA CIIp MOX
nepeaaBaTucs Ha PO3MJIA] 0 Cyy 3a BCTAHOBJIEHOIO MiJBIAOMYICTIO Ta MIJCYAHICTIO TAKOTO CIOPY Y
MOPSAKY, BA3HAUEHOMY YHHHUM 3aKOHOJIAaBCTBOM.

6. Y Bumanky, skmo ogHa i3 CTOpiH BIAMOBISETHCS BiJ HPUUHATTA 1 PO3MIIALY
EnexTpoHHNX AOKYMEHTIB (Y TOMY YHCII TUIATIKHUAX IHCTPYKIIH 1 MPaBOYMHIB (IOTOBOPIB)) HA OCHOBI
Toro, o Buytpimniit EIT, skum ckpinieHo Takuil TOKYMEHT, CIIPUIMA€eThCs IPOTrpaMolo IEPEBIPKHU K
danpmmBHiA a00 TaKWH, IKUH HE MiIA€ThCs PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBWJIACSA MPUNHATH Takuil EnektponHuii 1oxkymeHT, Haaae iHmiid CTopoHi
CBOIO BiZ]MOBY BiJl po3TiIsity Takoro EnekTpoHHOTO JOKyMeHTa, Ha Kl HakiazaeHo Bayrpimmnii EIL, a
inma Ctopona Bapyre nianucye Enexrponnuit qokymeHT cBoiM BuytpimHim EIl abo Bapyre mmdpye
Ta nepenae Takuii EnexrponHuii mokymeHT (y pasi orpuManHs Bix iHmoi CTopoHu iHdopMarii momo
3HWKEHHS SKOCTI POOOTH IiHIA 3B’SA3Ky a00 HOMMWIOK y aigx Takoi CTOpoHM (BiANpaBHHUKA
EnextpoHHOrO OKYMEHTa), Tpoueaypa mnepenavi EIeKTpoHHOTO JOKyMEHTa MOXKe OyTH IpoBeIeHa
JI0JTATKOBO);

—sKkio HoBul BrytpimHiil EII Takox cipuiimMaeTbes MporpaMoro nepeBipku sk (aibIuBuii abo
Takui, KU He MiJAaeThes po3mH@pyBanHio, To CTOPOHU NMEpeBipsAIOTh LITICHICTh CBOIX MpOrpam
MIJIUCYBaHHS Ta IEPEBIPKH, a TAKOK IIporpam mupyBaHHA Ta FeHepallii KJIt0uiB MUIIXOM HOPIBHAHHS
iX 3 €TaJOHHUMH 3pa3KaMH.

7. SKmo BHACHIIOK MEpPEeBIPKM LUIICHOCTI MporpamMHoro 3abesnedyeHHs Cucremu
JMCTaHIIHOTO 00CIYroByBaHHS 3’ ICYETHCH, 1110:

—3pylHOBaHO NporpamHe 3a0e3neuyeHHs CHCTEMH IUCTAHIINHOIO OOCIyrOBYBaHHsS y aBTOpa
EnexTpoHHOro JOKyMeHTa, ToAl BiiMoBa iHIIOI CTOpoHM BiJ po3riisny EnekTpoHHOro JOKymMeHTa €
[IPaBOMIPHOIO;

—3pyiiHOBaHO Nporpamue 3ade3nedeHHs CucteMu TUCTaHLiHOT0 00cayroByBanHs CTOpOHH, sSKa
BiIMOBHMJIAcS BiJl MPUHHATTS EneKkTpoHHOTO HOKyMeHTa, TO 11 CTOpoHa MOXKe OyTH MPUTITHYTA IO
BIJIMIOBIJAJILHOCTI Ha YMOBax, BH3HaueHHMX JloroBopom, 3a BiIMOBY BiJ po3risiay EnexTpoHHOro
nokyMenTa. IlizcTaBoro A1 NPUTATHEHHS A0 BIAMOBIJAJIBHOCTI y I[bOMY BHIAJKY CIyrye odiliiiHa
BiIMOBA BiJ MPUUHATTS ENeKTpOHHOrO JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHuUM 3a0e3neyeHHs M CuCTeMH JIUCTaHIIIHOTO
00cCITyroByBaHHs, BcTaHOBJIEHUM y CTOpiH, Ta €TaJOHHUM 3pa3koM, To/1i CTOPOHU MOTOKYIOThCS, 1110
nporpaMHe 3abe3nedeHHss CucTeMH JUCTaHLIHHOIO 0OCIIyrOBYBaHHS HE BIAMOBIIA€ TEXHIYHOMY OITUCY
BUKOPHUCTOBYBaHMX aJrOPUTMIB, 1 BIJIMOBINANbHICTh IIOKJIAJA€TCS HAa BHUPOOHHMKA Mporpam i
anroputMiB CHCTEMH IUCTAHIIIITHOTO OOCITYyTrOByBaHHS.

8. CTOpOHH TOTOJUKYIOTBCSI 3 THM, LI0 HE MOXYTh BHU3HABaTHCS HECIPaBXHIMU
(HenifCHUMU), OCHIOPIOBATHUCS, MiAJAaBATUCA CYMHIBY TOIIO ENEKTpOHHI JOKYMEHTH (y TOMY 4YHCII
IUTATDKHI THCTPYKUIT 1 MpaBoynHM (JIoroBopu)), ckpiruieHi 3oBHimHIM EIl, y pa3i miaTBepxkeHHs
KHEJII unnnocTi Binnosiguoro Ceprudikara Kitoua.
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9. CTOpOHHU MOTOKYIOTHCS, IO MPH PO3TISAAL OyIb-SIKUX CIIOPIB, 10 MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHUCTaHHS, TIepeBara MOBHHHA HajaBaTucs iHGopmarii (y TOMy YHCII B €ICKTPOHHIN
dopwmi), sika ikcyeTbes Ta 30epiraeTbes bankom, y Tomy uucii y popmi 3anmciB TEXHIYHHUX JKypHAIiB
noBiiomiieHb, orpumanux bankom Big KHE/II 3 mutans 3miicaends KHE/IIT nepesipku EIT.

10. TepMiHHU, IO 3aCTOCOBYIOTHCS 3a TEKCTOM Ii€l [Ipornieaypu MaroTh 3HaUCHHS, BA3HAYCHI
JUTSI BIZIOBITHUX TEPMiHIB TIOJIOKEHHSIMU JloroBopy.
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Honarok 3. IIpaBuaa 3acrocyBanHsi kopnopatuBHux Kaprok

1. Buaauya xopnopatuBHux Kaprok

1.1. Bumyck 1 Bumaua kopropatuBHHX KapTok 3ailicHiooThcsi bankom Ha miacrasi
BiamoBinHux 3asB Kiienta. Koxna xoprmoparuBHa Kaprka Bumyckaerbcs 1o ogHoro KaptkoBoro
paxyHKa.

[Tpu 3amoBnenHi kopropatuBHUX KapTok KitieHT Moke oOuparu iX Tum (Kjac) JUie y Mexax
Tapudnoro nakery, Ha yMOBax sIKOT0 00CIyrOBY€EThCSI BiioBiiHUI KapTKoBHA paxyHOK.

1.2. Kopriopatusni Kaptku Bumatorecsi bankom J[lepxkarensiM, a TakoX YIOBHOBKECHHM
npencraBHukaM KitieHTa, nepemnik SsKux BU3HAYCHHH IMiJ1 yac BiAKpUTTs KapTKoBOro paxyHKy, 32 YMOBH
MONEPETHHOTO BCTAHOBJICHHSI 0COOM OTpMMYyBaya (Ha IiJICTaBl MacmopTy abo 1HIIOTO JTOKYMEHTa, 110
MOCBIAYY€E 0CO0Y) Ta OTO TOBHOBAKEH.

1.3. OtpumanHs KopropaTuBHUX KapToK MigTBEpIKY€EThCS BIACHOPYYHHMH ITiIMTUCAMHU
BiaNoBigHO [lepikareniB, yIOBHOBaKEHHX MpeACcTaBHUKIB KirieHTa Ha BiIMOBIIHUX JOKYMEHTAaX, L0
30epiraroTbcs y baHky.

14. [Tpu orpumanHi kopriopatuBHuX KapTok JlepkaTeni MOBHHHI MPOCTaBUTH HA HUX (Ha
CHeIaJIbHUX CTPIUKaXx JyIs MiJIUCY) CBOI BIACHOPYYHI MiAMKICH.

2. Crpok nii kopnopatusHux Kaprok

2.1. KopriopatuBni KapTku BHITyCKalOThCS Ha CTPOK, BU3HAueHHWH 3rimHo 3 Tapuduaum
MAaKETOM, Ha YMOBaX SIKOT0 00CIyroByeThes Binnoinuuii Kaprkosuii paxyHok. [Ipu nbomy, Ha KapTkax
3a3HAYAIOTHCS MICSIIb 1 PiK, IO IKAW BOHU JIIFOTH (110 OCTaHHINM KAJICHIAPHHIA ICHb BiAIOBITHOTO MICSIIs
(BKIIFOYHO)).

2.2. Jy6nikatn kopropaTuBHUX KapTOK BHIYCKAIOTHCS Ha CTPOK, OCTaHHS Jara SKOTO
BIJIMOBiZIa€ OCTaHHIN AaTi CTPOKY Aii opurinanis Kaprok.
2.3. Hist xopnoparuBHUX KapTok NpPHUIIUHSAETBCS JJOCTPOKOBO Y BHUIMAIKaX 3aKPUTTS

BinnoBiAHNX KapTKoBUX paxyHKiB 1 po3ipBaHHs JJoroBopy, a Takok MOKe OyTH MPUIMTMHEHA Y BUMIAJKAX
3MiHH BinnoBigHuX TapudHUX MakeTiB Ta B IHIIUX BUITAKaX, BA3SHAYCHUX YAHHAM 3aKOHOIAABCTBOM (Y
TOMY YHCJi 3aKOHO/JABCTBOM Yy cdepi OaHKIBCHKOI JisIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT
neramizauii (BIAMUBAHHIO) JI0XOIB, OJIEP>KAHUX 3JIOUMHHUM ILUISIXOM, (PiHAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHSI 30p0O1 MACOBOT'0 3HUIIEHHS, Y Chepi BAIIFOTHOTO PETYTFOBAHHS TOIIIO),
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YmMoBamu qorosopy.

2.4. Koprnopatusni KapTku He MOXYTh 3aCTOCOBYBATUCS Micis MPUINMHEHHS iX Aii (Y ToMy
YUCJT MPUITMHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajkax oTpuMaHHs BiJ baHKy BUMOT 1110/10 TOBepHEHHs KopriopaTuBHUX KapTok (y

tomy uucial Kaprok, 3a skumMHu ockapkyroThecsi omnepauii) KiieHT 3000B’s3aHUN MOBEpTaTH Takli
kopriopatuBHi Kaptku no banky mpotsrom 10 (aecsTH) KajdeHIapHUX JHIB, HACTYIHUX 3a JIHEM
HajiciaHHsa baHKkoM BUMOT 11010 iX HOBEpHEHHS.

3. PIN-xoxn

3.1. bank 3niiicHioe reHepyBaHHs PIN-KoniB 70 KOXHOI 13 BHUIYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy umcni 1o ayOumikaTiB koprnopaTHBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXJIMBJICHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu orleparii,

HIIIHOBAaHUX TpPeTIMU Oco0amu, SKi HE MarTh NPAaBOBUX MIiACTaB UiA LbOro, baHk 31ilcHIOE
renepyBaHHs PIN-koziB B aBToMaTH30BaHOMY pexumi (6€3 n1octyny a0 iHpopMalii npo 3reHepoBaHi
PIN-xou Oynp-skux (i3nyHUX 0ci0, y TOMY YHCHi, paliBHUKIB baHky).

3.3. 3reneposani PIN-koau:

— po3apykoBytoThest y PIN-koHBepTax, micis yoro taki PIN-konBepTH nepenarotbes [epxarensm
a00 yImoBHOBaXEHNUM IpecTaBHUKaM KitieHTa 0THOYacHO 3 BHIa4et0 KoprnopatuBHUX KapTok, 10 skux
3reHepoBaHo Taki PIN-koau; abo

— HaJcwialoThes JlepkarensiM B aBTOMaTH30BaHOMY pexxkuMi Ha ix dDiHaHCOBI HOMEpH MOOITBHUX
tenedoHiB (3acobamu pyxomoro (MOOITBEHOTO) 3B’sI3KY 1 Mepexi [HTepHeT) micns Bumadi
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koprnopatuBHEX KapTok (i3 3aCTOCYBaHHIM TEXHOJIOTII, sIKa y MPOIIeCi HAJICUIaHHS BUKITIOYAE TOCTYI
1o iHopmarrii npo 3renepobani PIN-koau Oyap-skux mpaiiBHukiB banky).

3.4. Otpumanns PIN-komiB miaTBEpIKy€EThCS:

— y Bunazakax nepeaadi PIN-xozxi y PIN-konBepTax — BracHopyYHUMU mianucamu [lepskarenis
a00 ymoBHOBa)KE€HHX IpeAcTaBHUKIB KilieHTa Ha po3nucKax, 1Mo € BiApUBHUMHU YacTHHAMHU Takux PIN-
KOHBEPTIB 1 30epiratotecs y banky;

— y Bunajkax Hajaiciaanus PIN-koniB Ha Homepn MoOUIbHEX TeneOHIB — BIIOMOCTSIMH PO TaKe
HaJicaaHHs, 0 30epiraroThes y banky (y ToMy 4HCIIi B €EKTPOHHIN (hopmi).

3.5. He 3Baxaroun Ha te, mo PIN-koxu Bigomi Bukiro4dHO Jlepxatensm, baHk HarmonerauBo
pexomenaye 3xaiiicHioBatu 3MiHy PIN-koniB (renepyBaru HoBi PIN-koau caMOCTiitHO) ofpasy micis ix
orpuManHs Bij banky. Jlepxkaten maroTh paBo 3MiHOBaTH PIN-KO1M HEOOMEKEHY KIJTbKICTh pa3iB 3a
nonomororo bankomaris, [HpopmaniiHO-TpaH3aKIIHHUX TEPMiHATIB, IHIIUX IPUCTPOIB, K1 MAIOTh TaKi
(hyHKIIOHATBEHI MOXJIMBOCTI.

3.6. Jeprkareni He moBUHHI po3royomryBatid PIN-konu Oynp-skuMm TpeTiM ocobam (y Tomy
YHUCJT CBOIM MpEACTaBHUKAM 1 IpalliBHUKaM baHKy) Hi 3a SKMX 00CTaBHH (y TOMY YHCJI1 ITPH 1HIIIFOBaHH1
TUTATKHUX OTIEparii).

3.7. PIN-kogu BUKOpHUCTOBYIOThCS JlepkaTensiMu y BHUMAAKaxX I1HILIIOBaHHS IUIATIKHUX
ornepauiil y bankomarax, [HpopmaniiiHo-TpaH3aKIiHHUX TePMiHAJIax Ta B IHIIUX TUIATIHKHUAX TPUCTPOSX
3a gonomororw Kaprok (kpiM IIiTKHHUX omnepaiiidl y Mepexi [arepuer). Jlep>karesni moOBUHHI BBOAUTU
PIN-xomu Ha Ki1aBiaTypax 3a3Hau€HHX NPUCTPOIB BUKIFOYHO OCOOHCTO 1 BUKIIIOUHO Y BHITAKAX, KOJIH
1€ BUMAra€eThCs IJIATIKHUM IMIPUCTPOEM TIiJ] Yac IHIMIIOBaHHS IJIATIKHOT oneparii.

3.8. SIKm1o npw iHIiIOBaHHI IUIATIXHOI Onepariii Tpu4i BBEJCHO KO/, 10 He BiamoBigae PIN-
kofy, bank oOMexxye MOKIUBICTh MOJANIBIIOTO 1HIIIFOBAHHS TUIATIKHUX OIMepalliil i3 BUKOPUCTAHHSIM
takoro PIN-komy. CkacyBaHHsS Takoro oOMEXEHHS € MOXKJIMBUM y pa3i 3BepHeHHs KirieHta abo
npencraBuuka Kiienra, abo [epxkatens no banky (y Tomy uucihi 3a gonomoror 3aco6iB Cucremu
JUCTAHIIIMHOTO OOCITYTrOBYBaHHS) 3 BiATIOBITHUM KJIOITOTAHHSIM.

4, 3nilicHeHHS MJIATIKHUX onepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acTrocyBanHAM KopnopaTuBHuUX KapTok Ta/abo iX pEKBI3UTIB MOXHA IHILIOBaTH
IUIaTIKHI omepaii 3a BiAnoBiiHUMU KapTkoBUMHU paxyHKaMy, OTpUMYBATH 1H(QOpPMAIIO 11010 CTaHy
TaKMX PaxyHKiB 1 3[MIHCHEHHX 3a HUMH IUIATDKHUX OIEpalliif, a TaKoK BUMHATH 1HIII Aii, BU3HAYEHI
YUHHUM 3aKOHOJABCTBOM, [IpaBmiamu miati>kaux cucteM, [IpaBunamu banky 1 YMoBamu 10roBopy
(3a BUHATKOM BHIIQJIKiB, KOJM BUMHEHHS BIANOBIAHUX il 3a00poHEHE, OOMeXeHe TOILO 3TilHO 3
YUHHUM 3aKOHOJAaBCTBOM (y TOMY YHMCJ1 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI JISUIBHOCTI, y cdepi
3anmo0iraHHg Ta NpoTuAll Jeramizamii (BIIMHMBAHHIO) JOXOJIB, OJIEPKAHMX 3JOYMHHUM IUIIXOM,
(1HaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacoBOr0 3HUIIEHHS, y cpepi
BAIIOTHOTO peryiroBaHHs Toulo), IlpaBuinamu mnartixkHux cucrem, IlpaBunamu banky 1 YmoBamu
JIOTOBODY).

4.2. [TpoBeneHHs MUIATHKHUX Omepaliil i3 3acrocyBaHHAM KoprnopatuBHUX KapTtok Ta/abo ix
PEKBI3UTIB, a TakoX OQOPMJIEHHS JOKYMEHTIB, SIKI CTOCYIOTbCA TaKHX IUIATDKHMX OIepalin,
3JIIACHIOIOTBCS BIAMOBIAHO 1O YMHHOIO 3aKOHOJABCTBAa YKpAiHHU 1 KpaiH, B SKUX IHILIIOIOTHCS TakKi
miatikiai onepauii, [IpaBun mnatikaux cuctem, [lpaBun banky, HOpMaTHUBHUX 1 PO3MOPSAYUX
JOKYMEHTIB Cy0 €KTIB rOCIIOJIapiOBaHHs, K1 npuitMatoTh KapTku 1 iX pekBi3uTH 10 00CIyroByBaHHS,
YMoB poroBopy. IHilifOBaHHA TakMX TUTATDKHHUX OIEpaIlid 3MIHCHIOETHCS MIJISXOM HAIICTaHHS 10
banky BiamoBigHUX ENeKTpoHHUX MOKYMEHTIB (3 JOJaBaHHSM 10 HHUX EJEKTpOHHUX MiAMUCIB
JlepxateniB y BUIAgKax, KOJU 1€ HEOOXimHO 3TimHO 3 [IpaBunmamu muatikHux cuctem, [IpaBumamu
banky i YMoBamu 10r0BOpY).

4.3. [TnatixkHi omeparii 13 3acToCcyBaHHAM KoprnopaTuBHUX KapTok Ta/abo ix pekBi3uTiB (y
TOMY 4HCIi BHJIATKOBI omepamii 3 KapTkoBuxX paxyHKIB 1 omepaiii i3 3apaxyBaHHs KOIITIB Ha Taki
paxyHKH) 3/11HCHIOIOTHCS 3 ABTOpU3AIlI€I0 TAKUX onepaliif abo 0e3 ix ABTopu3allii — 3a1eKHO BiJl TOTO,
9y HaAIAyTh A0 baHKy BiamoBiAHI aBTOpHW3alliiiHI 3amUTH. Y BHIIAJKaX HAAXOMKEHHS 10 baHkKy
aBTOpHU3ALIMHUX 3aMuTIiB ABTOpH3allisl MOXe OyTH YCIIIIHOIO JIMIIE y BHUMAJKaX, SKIIO CYMU TaKUX
IUTATDKHUX Oomepalliil He mepeBHIyoTh ButpaTtHi cymu.
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4.4, I3 3acrocyBanHsM koprnopatuBHUX Kaprtok Jlepxkareni MOXyTh OTpUMYBaTH 3
KapTkoBux paxyHKiB roTiBKy y kacax baHky Ta iHIITMX yITOBHOBa)KEHHX O0aHKiB, y baHkomaTax, a Takox
BiJl IHIIMX CyO’€KTiB rOCIOJApIOBaHHs, AKI npuitMaroTh KapTku 10 0O6ciayroByBaHHs (y TOMY YHCHI 3
METOIO BHa4i TOTiBKH (13 3aCTOCYBaHHSIM IUIATDKHUX MPUCTPOIB a00 Y MyHKTaX HaJaHHs (iHAHCOBHUX
oCyyr)).

4.5, Otpumannsa 3 KapTkoBHX paxyHKIB TOTIBKH BiJ Cy0’€KTIB TrOCHOIapIOBaHHS, SKI
npuiiMaioTh Kaptku 10 o6cimyroByBaHHs (y TOMY YHCIi 3 METOIO BHJaui TOTIBKH (i3 3aCTOCYBaHHSIM
IJIATIKHUX TIPUCTPOIB a00 y MyHKTAaX HaJaHHSA (PiHAHCOBUX IOCIYT)), MOXKE 3IIMCHIOBATHCS Y MEKax
JIIMITIB, BCTAHOBJICHUX BIAMOBIIHUMH IJIATIXKHUMH CUCTEMaMH, 1 JIMIIIE 32 YMOBU OJTHOYACHOI OIIaTH
npua0aHuX 1 OTPUMAHUX y TAKUX Cy0’€KTiB TOBAPiB, POOIT 1 MOCTYT.

4.6. I3 3acTocyBanHsM koproparuBHUX KapTok Ta/abo iX pekBi3uTiB JlepxkaTen MOXYTh
1HIIIFOBATH 3MIIICHEHHS 0€3r0TIBKOBUX IUIATIKHHX OTepalliii, 30KpemMa, orepailii o0 oTiaTi TOBapiB,
pobiT 1 mociyr, mepekasy KomTiB 3 KapTkoBuX paxyHKIB Ha 1HINI paxyHKH (y TOMY 4YHCHI, 3
BUKOPHCTaHHSAM PEKBI3UTIB IJIATIKHUX KapPTOK OTPUMYBAYiB KOILITIB) TOILIO.

3naificHeHHsT OE3roTiBKOBHX IUIATDKHMX ONEpaIiii MOKe iHIMIIOBATHUCS 13 3aCTOCYBaHHSIM
bankomariB, miaTiKHUX NPUCTPOIB, [H(HOpMaIliitHO-TpaH3aKIIHUX TEPMIHATIB Ta IHIIKMX IJIATHKHUX
MIPUCTPOIB, yepe3 Mepexy [HTepHeT ToILo.

3nificHeHHs 0e3roTiBKOBUX IUIATDKHMX omepariii 6e3 (pi3smuHoro 3acTOCyBaHHSI KOPIOPATUBHUX
Kaprox (mampuxman, y Mepexi [HTepHET) 1HILIIOEThCA MIISXOM 3aCTOCYBaHHS PEKBI3UTIB
KopriopatuBHHX KapTok, HEOOXiTHUX JUIsi 3MIMCHEHHS TaKWX IUIATDKHUX onepamii. Bimmosimgae
3aCTOCYBAaHHS PEKBI3UTIB KOPHOpPaTUBHUX KapTOk BBa)Ka€ThCS HAIECKHUM 1HIIIIOBAHHSIM 31MCHEHHS
TaKWX IJIATDKHUX omeparii 3a sroxoro Kimienra/[lepxarens.

4.7. JepxaTeni MOBUHHI KOHTPOJIIOBATH Jii YCiX TPeTiX 0ci0, SKUM IMPaBOMIPHO IMEpelaHo
Kaptku qist 3niCHEHHS IUIATDKHMX oOmepanidi 3 HuMH (KacupiB, OQiliaHTIB TOIIO), a came
3a0e3neuyBarty, 00 1ii 3 BIAMOBIIHUMEU KopropatuBHUMU KapTkamu 1 iX pekBi3UTaMu BUKOHYBAJIUCS
BUKIIIOYHO Y TPHUCYTHOCTI Ta y moii 30py [epxkaremiB, 6€3 MOXJIHMBOCTI KOMNIIOBAaHHS PEKBI3UTIB
KoprnopatuBHUX KapTok i BUTOTOBJICHHS KOIIiii, aHAJIOT1B, TyOIiKaTiB TOLIO.

4.8. Jleprkarelnni MOBHHHI IEPEBIPSATH PEKBI3UTH YEKiB, KBUTAHIIIN TOIIO (1aTa, cyma, BaIiOTa
orepatlii), 0pOpMIICHHX 3a IUIATIKHUMU ONEPaIisiMH 13 3aCTOCYBaHHAM KopropatuBHuX KapTok Ta/abo
iX peKBI3UTIB, 3a MOTPEOH — MIAMUCYBATH TaKl TOKyMEeHTH. [ [puMipHUKH TakuX JOKyMeHTIB Jlepkarenn
MOBUHEH 30epiraTé MPOTATOM CTPOKIB, BCTAHOBIEHHX MJS OCKap:KEHHS BIAMOBITHUX IJIATIXKHUX
oreparii.

4.9. Vi munatixkHi onepartii Ta iHI Aii, 341HCHEe ] 13 3acTOCYBaHHAM KopriopaTuBHUX KapTok,
BUITYILIEHUX Ha IM’5 JlepKaTeniB, BBaXKAIOThCS ONepalisiMu 1 A1sIMH, 3/11HCHeHUMU BiJ iMeH1 KiieHTa.

4.10. Oco0smBoCTI 37iliCHEHHSI IUIATIKHUX omepauniil i3 3aCTOCYBaHHSIM ILIATIKHUX
NPHUCTPOIB

4.10.1. YV Bumagkax iHIiliIOBaHHS TMUIaTOKHUX onepamiii y bankomarax, IHdopmartiiino-
TpaH3aKUIMHUX TepMiHAIaX Ta B IHIIMX IUIATIXHUX IPUCTPOSX 3a IOIIOMOI0I0 KopropaTuBHUX KapTok
Jlep>xkateni TOBHMHHI YB@)XHO O3HalomuitoBaTucs 3 yci€lo iHGopMali€ro, L0 HaJlaBaTUMEThCS
(BimoOpaxxaTUMEThCsI, BUBOJUTUMETHCS, JPYKYBATUMETHCS TOIO) TAKUMH HPUCTPOSMHU, T HAJIEKHO
BUKOHYBAaTH ycl IHCTPYKLI 111010 POOOTH 3 TAKUMHU MPUCTPOSAMU (Y TOMY YUCII BIAMOBIAHO IO MEHIO
KOMaH/]I TaKUX MIPUCTPOIB).

4.10.2. YV Bumagkax iHIillifOBaHHS TIUIATOKHUX onepamii y bankomarax, IHdopmartiiino-
TpaH3aKLUIMHUX TepMiHAJaX Ta B IHIIUX MJIATIKHUX MPUCTPOSIX 3a JOMOMOT0r0 KopriopatuBHUX KapTok
JleprkaTelli TOBUHHI MEPEKOHATHCA, 110 iX KJIaBlaTypH 1 KapTONpHuiiMayi He MICTATh JKOJHUX CTOPOHHIX
MPUCTPOIB 1 €JIEMEHTIB, a TaKOX BIJIMOBIIAIOTh 300paKCHHSIM KIIaBlaTyp 1 KapTONpUKMAaYiB, IO
MICTATbCA Ha MOHITOpaxX TaKMX IUIATDKHUX TNPUCTPOIB (3a HASBHOCTI). Y BHIIAAKaX BUSBJICHHS
BIZIMIHHOCTEHW TOMAJIBIIIE 3aCTOCYBAHHS TaKUX TUIATDKHHUX TMPUCTPOIB KATETOPHUYHO 3a00POHSETHCS,
Jlep>xkateni TIOBUHHI TPUIMHATH 3IiMCHEHHS omeparii 1 HerailHo NOBIAOMIATH KOHTaKT-LEHTPY
BIJIMOBIAHY 1H(GOpMAIIiO.

4.10.3. Y bankoMaTax BCTaHOBJIEHO OOMEXEHHS wYacy s TOro, moO 3a0paTH TpOIIOBi
OAHKHOTH MIicJiA 1X MOSIBY (IeKiabKa ceKyHN). [1icis crnuBy Takoro CTpoky rpomioBi 0aHKHOTH MOXYThb
OyTu 3arpumMaHni baHkomaroM. Y Takux BHUIIaAKaX HEOOX1HO 3BepTaTHCs 10 baHKy /Ui BperyatoBaHHS
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crany KapTKoBHX paxyHKIB HUISXOM IIOJaHHS IMUCBMOBHUX MpPETEH3IH y MOPAAKY, BH3HAUCHOMY
YMoBamu 0roBopYy.

4.10.4. 'V Bumaakax 3aTpuMaHHs KopropaTuBHUX KapTok miuatixaumu npuctposmu Jlepixxareni
IIOBUHHI HeraHo mnoBifomisATH npo ue KoHTakT-LeHTpy, a Takox 3Bepratvci 1o banky nms
BPETYJIIOBaHHS CHUTyalii (30KpeMa, HUITXOM BUIYCKY HOBHX KOpHopaTuBHHX KapTok 3 onHOYacHHUM
BHECEHHSAM 3aTpUMaHuX KoprnopatuBHux Kaprok no Crom-cnucky) y HOpSJIKY, BCTaHOBIEHOMY
YMoBamu 0roBopy.

4,11, Oco0uBocTi 3ailicHenns Mo0OiJIbHUX ILIATEKIB

4.11.1. [epskareni MOXKYTb 3ailCHIOBaTH MOO1IBHI TIATEXKI:

—4epes3 IIaTiXHi npucTpoi, ocHameHi Texnomnoriero NFC;

—Y IUIATDKHUX 3aCTOCYHKaX;

—y Mepexi [HTepHeT Ha caifTax TOPTOBIIB, AKi MIATPUMYIOTh (DYHKIIIIO MPUHMAaHHS TUIATEXKIB 3
BUKOpUCTaHHAM TOKeHiB.

4.11.2. Jlns 3giiicienass MoOinmpHUX maTexiB Jlepkarteni moBuHHI camocTiiHO TokeHi3yBaTh
kopriopatuBHi KapTtku 1 aktuByBatu Tokenu (i3 BBeneHHsM OTP-napomis, Hagicnanux bankom Ha ix
dinaHcoBI HOMEpPH MOOLITBHHX TeNe(OHIB Y MOPSIKY, BU3SHAYCHOMY Y MOBAaMH JIOTOBODY).

4.11.3. Jlo omniei koprnopatuBHOi KapTku Moxke OyTu CTBOpEeHO AeKiinbka TokeHIB (KITbKICTh
TokeHiB, 0 MOXYTh CTBOpIOBaTHCA 10 oHiel KapTku, Moxke Oyt oomexxeHa [IpaBuiamu mmatixao1
CUCTEMH).

4.11.4. 'V mpoueci Toxenizamii kopnoparuBaux KapTok, akTuBamii i BUKOpUCTaHHA TOKEHIB
Jlepxateni MOBUHHI JOTPUMYBATHCS MPaBUJ, 1HCTPYKIIM, BKa3iBOK, MiJKA30K TOIIO, L0 MiCTATHCA
BIJIMOBIAHO Y IUIATDKHUX 3aCTOCYHKax a00 Ha calTax TOPTrOBIB, SKI MIATPUMYIOTH (YHKIIIIO
NpUHMaHHS [J1aTeXiB 3 BAKOPUCTAHHAM TOKEHIB.

4.11.5. Icropis 3nificHeHHXx MOOUTPHUX TIIATeXKIB MOKe OyTH AocTymHOIO [lepxareism y
IUIATDKHUX 3aCTOCYHKaX (y Mexkax (QYHKI[IOHAIbHUX MOXJIMBOCTEH TaKHMX IUIATIXKHUX 3aCTOCYHKIB).

4.11.6. JlepsxaTemni, BUXOJSYH 3 BIACHUX MOTPeO (Y TOMY YHCIIi 3 METOIO TOTPHUMAHHS BUMOT JI0
Oe3neKu 3/1iICHeHHS TUIAaTIKHUX OTepalliil 1 ympaBiIiHHS pU3HKAMU), MOXKYTb 3/11HCHIOBATH yIIPaBIiHHS
Toxenamu, a came:

— TUMYaCOBO NPUNTUHATH Ait0 TOKeHiB;

—TIOHOBJTFOBATH [I1}0 TUMYACOBO MPUMHUHEHUX TOKEHIB;

—3JIIACHIOBAaTH BUJaIeHHs1 TOKeHiB (MMOHOBIIEHHS il BUAaIeHUX TOKEHIB € HEMOKIIMBUM).

Taxe ynpapninHsa TokeHaMu 311HCHIOETbCS 3 TOTPUMAHHAM YMOB JJOTOBOPY (30KpeMa, HUIIXOM
3BepHeHHA 10 Koutakt-uentpy), IlpaBun mnatikaux cucrem, I[lpaBun banky, mpaBuin poOotu
IUIATKHUX 3aCTOCYHKIB 1 BUMOI TOPTOBI[B, SIKI MIATPUMYIOTh (YHKIIIO NPUIMaHHS IUJIATEXIB 3
BUKOpUCTaHHAM TOKeHiB, BIAMOBIIHO.

[Ipn upomy, [epkateni 0OOB’SI3KOBO IMOBMHHI HErailHO 1HILIIOBaTH BHJAJI€HHS TOKEHIB Yy
BUIIA/IKAX:

—BUSBJIEHHS 3]1aMy MOOUIbHUX MPUCTPOIB TPETIMU 0co0aMu a00 BUHUKHEHHS M1JI03pY PO TaKUi
371aMm;

—BUSBJIEHHS HENPABOMIPHOIO JIOCTYNY JO0 MOOILIBHUX MPHUCTPOIB TpeTiMH ocobaMu abo
BUHUKHEHHS M1JI03pH PO TaKUM JOCTY;

—BUSBJIEHHS 1HIINUX MOPYUIEHb BUMOT 0€3MeKH 1010 TOCTYIy 1O MOOUIbHUX IPUCTPOIB;

—nepenadyi MOOLIBHUX TNPHUCTPOIB TpeTiM ocobaM (y TOMY YHMCHII Ui PEMOHTY, HepepoOKH,
THUMYaCOBOTO BUKOPUCTAHHS a00 y BJIACHICTD TOIIO);

—3HUIIEHHS a00 1HIIOro BUOYTTSI MOOUTBHUX MPUCTPOIB 3 BosloAiHHSA JlepkaTeniB (y TOMY 4MCIi
3a X BIIACHUM BOJICBHSIBIICHHSIM).

—TUMYacoBO NPUIUHATH Jit0 TOKeHIB y BUINaaKax BHeceHHS koprnopatuBHuX Kaprok no Cron-
CIIHCKY.

4.11.7. Tokenu 30epiratoThCsi y 3amM(pOBaHOMY BHUIVISIII Yy 3aXMIIEHHX Oa3ax JaHUX
BIJIMOBIAHMX IJIATIKHUX cucTeM. BBeneni [epxkatensimu y mpoueaypi cTBOpeHHs TOKeHIB peKBI3UTH
KopriopaTuBHUX KapTok He 30epiratoThCsi y MOBHOMY O0Cs31 Hi B IUIaTDKHHUX 3aCTOCYHKax, Hi B
MOOUIBHUX MPUCTPOSIX, 110 MOCUITIOE O€3MeKy 3aCTOCYBaHHS KoprnopaTuBHUX KapTok i1 X peKBI3HTIB.
30epexeHi Ha MOOUTBHUX MPUCTPOSIX HOMEpH TOKEHIB HEOCTYITHI [T eperisiy 1 >KOPCTKO MOB’ s13aH1
3 OZIHUM MOOUTBHUM IPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHUCTaHI 3 IHIIMX MOOUIBHUX MPUCTPOIB.
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4.11.8. KiieHT yCBiIOMIIIOE 1 TOTOIKYIOTHCS 3 THM, IIO:

—ynpaBiiaAsa TokeHamu 37iHCHIOETBCS JlepikarensMu CcaMOCTIHHO 1 Take YIpaBIiHHA He
CHHXPOHI3YETBCS 3 YIPABIIHHAM KOpHopaTuBHUMH KapTkamu, 3a JOMOMOTOIO SIKUX OyId CTBOpEHi
BiamoBiaHI TokeHu (30KpeMa, SKIIO JIis KopropaTuBHO1 KapTku npunuHeHa abo kopriopatuBHa KapTka
BHeceHa 10 CTON-CIUCKY 3 MPaBOM MOJANBIIOTO ii BuuryueHHs 31 Crom-crucky, TokeH, cTBOpeHui 3a ii
JIOTIOMOT'0F0, MO’KE€ BHKOPHCTOBYBAaTHUCS JJIs IHIIIFOBaHHS IUIATDKHUX OIEpaliidi 3a BiANOBIIHUM
KapTkoBUM paxyHKOM 70 MOMEHTY PUIIMHEHHS J1ii a00 BunaneHHs Takoro TokeHa);

—y BUIQJIKaxX NPUIUHEHHs 11 kopropatuBHUX Kaprok TokeHH, cTBOpeHi 3a iX JOIOMOIOIO,
MOXYTb OyTH IIOB’S3aHI 3 HOBUMM KOpHopaTMBHMMM KapTkamu, BHUIyLIIEHMMH BIANOBIAHUM
Hepxarensm. [Ipu npomy, Jepxareni MOBUHHI IEPEBIPSITH BIAMOBIIHY OB’ 13aHICTh TOKEHIB 3 HOBUMU
kopriopatuBHUMHU KapTkamu (y TOMy 4uCIIi y CBOIX MOOUIBHUX MPHUCTPOSX) MICIA OTPUMaHHS TaKHX
kopriopatuBHuX KapTok. fkmo bank He 37ificHUTh Take moB’s3yBaHHs, Jlepkateni (3a moTpedu)
MO’KYTb BUKOHATH CTBOPEHHS HOBUX TOKEHIB 3a JOIIOMOIr'0I0 HOBUX KopriopaTuBHUX KapTok;

—y BHNAgKax 3AIHCHEHHS IJIATDKHUX Omnepaliii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'0F0 KopriopaTuBHUX KapTok, siki Ha MOMEHT iHiIlIFOBaHHS TaKUX orepalliid BHeceHi g0 Cror-
CIHMCKY, PU3UK 30UTKIB BiJ 3[iliCHEHHS Takux omepauiid Hece KiienT. baHk pekoMeHaye THMYacoBO
npuUnuHATH Jito TokeHIB y pa3i BHECEHHs BIANOBIIHUX KopropatuBHux Kaptok 1o Crom-cnucky;

—nis TokeHiB Moxxe OyTu mpunuHeHa baHKOM y pasi, SKIIO BiAMOBITHO 0O HOPM YHWHHOTO
3akoHOJaBCTBa (Y TOMY YHCII1 3aKOHOJIaBCTBA y cepi 0aHKIBCHKOI MisSUTBHOCTI, Y cepi 3amobdiraHHs Ta
npoTHuaii Jleramizamii (BIAMHBAHHIO) JIOXOJIB, OJEPKAaHUX 3JO0YMHHUM MIUIAXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHsS 30p0Oi MAacCOBOIO 3HUILEHHS, Yy cdepi BaIIOTHOIO
peryioBaHHs To110) baHk Mae mpaBo abo 30008’ 13aHUN 0OMEKHUTH MOKITUBICTH MPOBEICHHS OIEpaIlii
3a BignoBiAHUMU KapTKOoBHUMH paxyHKamH, BIIMOBHUTHCS BiJl MPOBEACHHS TaKUX oOIepalliii ta/abo
MiATPUMaHHS AUTOBUX BiHOCHH 3 KitieHTOM TotI0.

4.12. BceraHoBJIeHHSI o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuM paxynkom
Hepxarensim

4.12.1. 'V pa3i noTpeOu BU3HAYUTHU OKPEMi MEXi JOCTYyNy KOXKHOMY JlepkaTelnto 10 3araibHOT
Butpartnoi cymu 3a KaptkoBum paxyHkom, KimieHT Mae 3a3HauuTH BiINOBiIHY MOTpeOy y 3asiBi Mpo
BUINTyCK KoprnopatuBHux Kaprok. Y Takomy Bumaaky baHk oOMexyBaTHMMe BHKOPHCTaHHS KOILTIB
BiINOBiTHIM [lepxarenem y cymax, [0 3apaxOByBaTUMYThCS Ha KapTKoBHUil paXxyHOK 3 BUZHAYEHHSIM
1poro Jlepxkatens y NpU3HAaYeHHI IUIaTeXy, a00 y MEBHUX PO3Mipax CTOCOBHO KOXKHOTro Jlepxkarens,
BHU3Ha4YeHUX KITi€EHTOM y MHCHhMOBHX 3asBax, sIKi mogaBatuMyThes Kimientom 1o banky.

4.12.2. 3anexxHo Bil BU3HAUEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3allilo 3a IJIATLKHUMHU OllepalisiMu 3 koprnopaTuBHuMu Kaptkamu
Jlep>xaTelniB B MeXax BCTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurpatHoi cymu 3a
KapTkoBuMm paxyHKOM.

413. YV pa3i norpebu oOMmexuTH goctyn a0 ButpatHoi cymm Ha KapTkoBoMy paxyHKY
¢b131M4HO1 0cO0U — MIATPUEMLIS HOTO MTpeicTaBHUKY, KilieHT 3a0e3nedye Taki 0OMEKEHHS UISIXOM 3MIHU
po3MipiB ABTOpH3aLiHHUX JIMITIB 3a BianosigHo KapTkoro Jlepxkarens y mopsaKy, BUSHAYCHOMY
YMoOBaMH 1I0TOBODY.

4.14.  OcobauBocrti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIICHHSA O€3MEKH MPOBEACHHS IUIATIKHUX OmNepaliid 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok, mo iHimitooThcs y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
IPaBO TPOBOJUTHU JOJATKOBY IEPEBIPKY MNPaBOMIPHOCTI IHILIIOBAaHHSA TaKUX OMepaliil MNuIsIxoM
3acrocyBaHHs TexHonorii 3DSecure, a came nuisixoM HajicianHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedonis [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepuIeHHS TPOBEIEHHS TaKWX IUIATIOXHUX onepariii Jlepxareni moBUHHI
BUKOPHUCTOBYBaTH Hajicinani bankom OTP-maponi nuisxom iX BBEAEHHS y BiAMOBiAHI MOJN Ha BeO-
CTOpIHKaX.

4.14.3. 'V pasi "HeBipHoro BBeaeHHss OTP-naposniB mij yac iHINiIOBaHHS IUIATIKHUX ONepauii i3
3aCTOCYBaHHSAM KopropaTuBHuUX KapTok, 1o iHimiioroThes y Mepexi IHtepHer, bank Mmae mpaso
BiIMOBUTHCS BiJI IPOBEICHHS TAKUX IJIATIKHUAX OTMEPaIliid.
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4.14.4. 'V Bunankax, Koiu Ha BeO-caiiTax y mepexi IHTepHeT He miaTpumyeThbes TexHomoris
3DSecure, miati>kHi omnepariii i3 3aCTOCYBaHHSIM KOpIOpaTUBHUX KapTOk MOXKyTh 1HIIIIOBATHCS Yepe3
Taki caiTu 0e3 BIAMOBITHOI MomaTkoBOi aBTeHTHiKarii JlepxkareniB (ToOTO, iHIle 3 BBEACHHIM
PEKBI3HUTIB KopriopaTuBHUX KapTok, 1110 3a3HaYeHi Ha HUX: HOMEPIB KopropaTuBHUX KapTok, TepmiHiB
ix mii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, sxi miaTpumyroTh TexHomoriro 3DSecure 000B’S3KOBO MarOTh JIOTOTHITH
Verified by Visa (VbV) abo Mastercard SecureCode, a6o Mastercard Identity Check.

o. 3nilicHeHHsl PO3pPaxyHKiB 3a IUIATKHMMHM onepamlisiMM i3 3acTOCYyBaHHSAM
kopnopatuBuux Kaprok
5.1. Po3paxyHOK 3a KOXHOIO IUIATIXKHOIO OIEPAL€0 13 3aCTOCYBAHHSIM KOPIOPATHBHUX

Kaprok Ta/abo iX pekBi3uTiB (3a BHJAATKOBUMH orepallisMu 3 KapTKOBHX paxyHKIB 1 omepamisMu i3
3apaxyBaHHs KOILITIB Ha TaKi paxyHKH), 31HCHIOETHCS Y TAKOMY MOPSAKY:

5.1.1. VY Bumanky, SKIIO MJIaTiXHA orepalis 3JiiCHIOBaIacs 3 ABTOPH3AII€l0 1 BOHA TPOUIILIa
ycninHo, bank 010kye Ha BianoBigHoMy KapTkoBOMY paxyHKY (3 METOIO 3a0€3Me4YeHHs M01aIbIIOro
HAJIEKHOT'0 PO3paxyHKY 3a TaKOIO OIEpalli€r0) KOIITH Y CyMi, po3paxoBaHiii baHkoM BUX0aA4M 13 CyMU
1 BAIFOTH Takoi omeparlii, BKa3aHUX B aBTOPU3ALIHOMY 3aIlHTi, BAIIOTH, B SIKil IUIaTIXXHA OpraHi3amis
IUTaTIKHOI CHCTEMM IPOBOJIUTH PO3paxyHKH 3 baHkoM, Kypcy OOMiHY BaJIlOTH, BCTAHOBJICHOI'O
IUTATKHOIO OpTaHi3alliel0 TUIATDKHOI CHCTEeMHM Ha JaTy iHIIIIOBaHHS Takoi omeparii, BaJllOTH
KapTtkoBoro paxyHka, KOMEpIIHfHOrO Kypcy KymiBii / mpojgaxy / OOMIHY 1HO3EMHOI BaIIOTH,
BCTaHOBJICHOTO baHKOM Ha /aTy iHIIiFOBaHHS TaKoi omeparlii, CyMu KomiciiiHol BuHaropoau banky, a
TAKO’ 1HIIMX IMOKA3HUKIB 1 YUHHUKIB, 1110 BPaXOBYIOThCS JUIsl IHOTO 3T1JIHO 3 YUHHUM 3aKOHOABCTBOM,
[TpaBwiamu mnatixkHoi cuctemu, [IpaBunamu banky 1 YMoBamu goroBopy. CTpok, Ha SIKAM OJIOKYIOTHCS
kowtu Ha KapTkoBomy paxyHKy, BuzHaueHo [IpaBunamu banky.

Koy, 3a6moxoBani Ha KapTkoBOMY paxyHKY 3a pe3yinbTaToM ABTOpH3alii INIATiKHOT orepaii,
HE MOXKYTh BUKOpHCTOBYBaTHCs KitieHTOM (Y TOMY YuCHi, TSl 3A1HCHEHHS 1HIINX MIaTHKHUX OTepartii)
MPOTSITOM CTPOKY iX OJIOKYBaHHSI.

5.1.2. IlnatikHa opraHizaimis IUIaTDKHOI CHCTEMHU MPOBOIUTH po3paxyHku 3 bankom 3a
TUTaTKHOIO OTIEPAIi€l0 y BAOTI, BU3HAYCHIH HEIO BIJMOBITHO 10 YMOB YyKiIazeHoro 3 bankom
JIOTOBOpPY (BaJIOTa pO3paxyHKIB 3a MPOBEACHUMH IUIATIKHUMU ONEpallisiMU 3a3HAYAEThCs Y BUITMCKAX
3a KapTKOBHMH paxyHKamHu), y TAKHX CyMax:

—Yy pa3si, AKIIO BaJIOTa TaKOi onepalii CHiBHala€e 3 BAJTIOTOO, B SKiH MPOBOAATHCA PO3PAXYHKU
MIDX IJIATIKHOIO OpraHi3all€ero IaTiKHOI cucTeMu 1 baHkoM — y cyMi Takoi IIaTkKHOI onepariii;

—Y pasi, SKIIO0 BaJlI0Ta TaKol oneparlii He CMiBMaa€ 3 BAIIOTOIO, B AKii IPOBOJAATHCS PO3PaXyHKH
MDK IUIATDKHOIO OpTaHi3alli€lo IuiaTihbkHOoi cuctemu 1 baHkoM — y cymi, po3paxoBaHid IJIATIKHOIO
OpraHizali€ro AT XKHOT CUCTEMH BUXOSUH 13 CYMH 1 BaJIFOTH TaKOi IJIATIXKHOT onepaliii, Kypcy 0OMiHy
BaJIIOTH, BCTAHOBJICHOTO IUIATDKHOIO OpraHi3ali€lo IJIaTLKHOI CHCTEMH Ha JarTy IPOBEIEHHS
pO3paxyHKiB i3 baHkKOM, Ta IHIIMX MOKAa3HUKIB 1 YMHHUKIB, 110 BPAaXOBYIOTHCS AJSL I[LOTO 3TITHO 3
[TpaBuamMu TIaTIKHOT CHCTEMH.

Po3paxyHku Mik MIATiKHOIO OpraHizaii€lo MiIaTiKHOI cucTteMu 1 baHkoM 3miMCHIOIOTBCS, SIK
MPaBUJIO, YIPOJIOBXK 7 (CeMH) KaJleHJApHUX JHIB, HACTYIMHUX 3a JATOI0 IHIIIIOBAaHHS IJIATIKHOL
orepallii, mpoTe, el CTPOK Moke OyTH MpoOBKEeHUH 3riHO 3 [IpaBunaMu mIaTH>KHOI CUCTEMH.

5.1.3. He mi3nime apyroro baHKiBCEKOTO JHS, HACTYITHOTO 3a JIHEM IPOBEACHHS PO3PaXYHKY 3
IUTaTIKHOIO OpraHi3alli€lo MIaTIXHOI CUCTEMH 3a IUIATLKHOIO omeparli€to, baHk BiAMOBIAHO crucye
KOIIITH 3 BimoBiiHOTO KapTKoBOTO paxyHka (y TOMY YKCI KOIIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3NeYeHHS
PO3paxyHKy 3a TaKOIO IUIATIKHOIO ONEpalli€lo) Ha BIacHY KOPUCTD (SIKILIO TaKa ONeparlis € BUIATKOBOIO
orepaili€ero) abo 3apaxoBye KOIITH Ha BiAnoBigHUN KapTkoBuil paxyHOK (SIKIIO Taka omepaiis €
OTIepaLli€lo 13 3apaxyBaHHs KOILITIB) y Takii cymi:

—y pa3i, SKIIO BaJIf0Ta, B SIKii MMPOBEJACHO PO3PaXyHOK MIXK IUIATIKHOIO OpraHi3aIiero miaTiHOT
cucremu 1 bankowm, crmiBmagae 3 BamoToro KapTkoBoro paxyHka — y cymi, po3paxoBaHiii bankom
BUXOJIIYM 13 CYMH KOIITIB, CINIadeHNX baHKkOM Ha KOPUCTH MIATIKHOT OpraHi3allii MIaTi>KHOi CUCTEMH,
Ta CyMH KOMiciitHO1 BuHaropou bauky;

—y pa3i, SKIIO BaJlt0Ta, B SIKii MPOBEACHO PO3PaXyHOK MIXK IUIATKHOIO OPTaHi3alli€lo TUIaTiKHOT
cucremu 1 bankowMm, He criBnaaae 3 BamoTor0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii bankom
BHUXOJISTYH 13 CYMH KOIITIB, CIJIaueHNX baHKOM Ha KOPHUCTH IUIATIXKHOT OpraHi3allii IiaTi>kHOi CHCTEMH,
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Kypcy KymiBii / mpojaxy / oOMiHy iHO3€MHOi BaJIOTH, BCTaHOBJIEHOTO baHKOM Ha JaTy Takoro
criucaHHs KomTiB 3 KapTkoBoro paxyHka, CcyMu KOMicCiitHOT BUHaropoau banky Ta iHIIUX TTOKA3HUKIB 1
YUHHMKIB, 10 BPAaXOBYIOTHCS JUISl I[LOTO 3TIHO 3 YUHHUM 3aKOHOJABCTBOM, [IpaBunmamu TuiaTiHOL
cuctemu, [IpaBun banky 1 YMoB gorosopy.

VY Bumnazakax 3aiiicHenHs baHkom Takoro crnivcaHHs KOmTiB 3 KapTKOBUX paxyHKiB MOYKJIMBUM €
BUHUKHEHHs TexHiuyHOi 3a00proBanocTi, siKy KitieHT 3000B’s13aH1I1 OracuTH y OPSAIKY, BU3HAUEHOMY
YMoBamu 10roBopy.

VY BUMajikax HEMOXJIMBOCTI 3/11iiCHeHHsI baHKOM Takoro crnrcanHs KOmTiB 3 KapTKkoBUX paxyHKiB
KiieHnT 3000B’s13aHMi (HE3aJIC)KHO BiJl MPHYMH, SKI YHEMOXJIMBUJIM TaKe CIUCAHHS) BiJIIIKOTyBaTH
banky yci BUTpaTH, OHECEHI HUM BHACIIJOK 3MIHCHEHHS PO3PaxyHKIB i3 IUIATIKHOIO OpraHi3ali€ero
IJIATKHOT CHUCTEMHU 3a IUIATDKHOIO omepariiero. Po3mip BUTpar, 1m0 MiAIAraroTh BiIIIKOTYBaHHIO
Knienrom, 70piBHIOE CyMi KOIITIB, Ky baHK He 3Mir criucary.

VY Bumaakax, KOJM IJIaThkHA orepartis i3 3apaxyBaHHs KOITIB Ha KapTkoBuii paxyHOK 3/1licCHEHa
3 YCHIIIHOIO ABTOPH3AIIi€I0, KOIITH Y CyMi TaKoi onepariii Mo>KyTh CTaTH IOCTYITHUMHU ISl iHILIFOBAaHHS
IJIATHKHUX Oomepaltii i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB 0ipa3y IMiciisg Takoi ABTOpHU3aIlii.

5.14. Bask po30JIOKOBY€E KOIITH, 320JI0K0BaHI Ha KapTKOBOMY paxyHKY, Micysl CIUIUBY CTPOKY,
Ha KU Taki KOIITH 3a0JI0KOBAHO, a TAKOXK B 1HIINX BUMAKaX, BU3HAYCHUX YHHHUM 3aKOHOJJaBCTBOM,
[TpaBunamu miatixuoi cucremu i [IpaBunamu banky (y ToMy 4ncii y BUNIAAKax 3A1HCHEHHS HAICKHUX
PO3paxyHKIB 3a BiMOBIAHUMH IJIATI)KHUMU OTIEPAIiSIMU).

5.2. [MigmyskTa 5.1.2 1 5.1.3 nux IlpaBun niansaraioTs 3aCTOCYBaHHIO HE3aJIEKHO BiJl TOTO,
3IACHIOBAJIMCS YW HI ABTOpH3AIliil MIATIKHUX OIEpallii, a TakKoX 3A1MCHIOBAIOCS YU Hi OJIOKYBaHHS
komtiB Ha KapTkoBux paxynkax. CyMu KOIITIB, siKi baHk crtadye Ha KOPHCTH TIIATIKHUX OpraHizamii
IUIATKHUX CHCTEM, a TaKOX crucye 3 KapTKoBUX paxyHKIB Ha BJIAaCHY KOPUCTh, MOXKYTh HE 30iraTucs
13 cymamu KomTiB, 3a0okoBannx bankom Ha KapTkoBux paxyHkax.

5.3. [Ipu 3piiicHeHHI pO3paxyHKIB 3a TMIATDKHUMH OIEpamisiMd 13 3aCTOCYBaHHSM
KopriopaTuBHUX KapTok Ta/abo iX peKBi3UTIB, y TOMY YMCIIi 32 BUIATKOBUMH oriepamnisMu 3 KapTkoBux
paxyHKIB 1 oIeparisiMH i3 3apaxyBaHHS KOIITIB HA TakKi paXyHKH, JOAATKOBO JI0 BUMOT, HAaBEJACHHUX Y
ux [IpaBunax, 000B’I3KOBHMHU 10 BUKOHAHHS € TakoX BUMOTH [IpaBui rumatixaux cucreM i [IpaBun
banky.

6. Cron-cnincok

6.1. Kopropatusai Kaptku BHOCSTBCs 10 CTOon-cricky baHkoM y BHIaakax, BU3HAYEHUX
YUHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rnatixaux cuctem, [IpaBunamu 6aHKy Ta YMOBaMH JIOTOBODY.
Buecenns kopnoparusaux Kaptok 10 Cton-cnucky Moke 0yTu TUMYacOBUM a00 MOCTIHHUM.

6.2. bank mae npaBo BHocutu KoprnopatuBHi Kaptku no Crom-cmucky 3a BIIaCHOIO
HimaTuBo (6€3 HeoOX1AHOCTI oTpuMaHHs 3roau KiieHTa Ha BUMHEHHS TakKuX i) y OyIb-sKOMY 3
TaKUX BUIAJKIB:

—sK1110 30008’ s13aHHA KiieHTa 3a JloroBopoM He BUKOHYIOThCSI Ta/a00 BUKOHYIOTHCSI HEHAIE)KHUM
YUHOM,;

—sKIIO Ha JyMKYy baHKy mojanblne 31HCHEHHS TIUIATDKHUX OTMepaliil 3a BiAMNOBIIHUMH
KapTkoBUMH paxyHKaMu 13 3aCTOCYBAaHHSM KoprnopaTuBHUX KapTok Ta/abo X peKBi3UTIB MOXe
MIPU3BECTH JI0 HETATUBHUX Ta/abo Hebaxkanux s Kimienra Ta/abo banka Hacmiikis;

—SKIIO 13 3aCTOCYBaHHsIM KopropaTMBHMX KapTok Ta/abo iX peKBI3UTIB 3a BiJNOBITHUMH
KapTtkoBumMu paxyHkamu 37a1HCHEHO TIJIATLKHI omeparii, sKi MpU3BeNH 10 30UTbIIeHHS TexXHIYHOI
3a00proBaHOCTI;

—sakmo y banka € iHQoOpmalis Mpo MOXJIMBE HEMPaBOMIPHE 3aCTOCYBAHHS BiJMOBIIHHUX
kopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, Ta/a00 KapTKkoBHX paxyHKiB;

—skio KimieHT 1HIIIIOBaB 3aKpUTTA BiIMOBIAHUX KapTKOBUX paxyHKIB;

—skmo bank orpuman iHdopmarito npo cmepth Kiienra (sikmo KiieHnt € ¢izuunoro ocoboro-
HiPUEMIIEM);

—SIKIIO BIJMOBIAHO A0 HOPM YMHHOTO 3aKOHOJABCTBa (y TOMY YHCIi 3aKOHOAABCTBa y cdepi
0aHKIBCBKOI JISUIBHOCTI, y cdepl 3amoOiraHHs Ta MNpOTUJIT Jeramizamii (BIAMHUBaHHIO) JOXOZIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HHUIIEHHS, Y c(epl BaJIIOTHOTO PEryiloBaHHs Tomlo) baHk mae mpaBo oOMeEXHUTH
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MOJJIMBICTh TPOBEACHHS IUIATDKHUX oOmepamiii 3a BignoBigHUMH KapTKOBUMM paxXyHKamH,
BIJIMOBHUTHCS BiJl TIPOBEJICHHS TaKUX omeparliii Ta/abo miaTpuMaHHs AUTOBHX BimHOCHH 3 KitieHTOM
TOLIIO.

6.3. bank 3000B’s13aHuii BHOCUTH KopriopaTuBHI KapTku 10 CTOI-CIIUCKY y TAKKX BUITAIKAX:

—sikmo Koient a6o [epxkarenmi iHinitoBanu BHeceHHs Kaptok no CTom-cnmcKy y MOpSIKY,
BHU3HAUYEHOMY Y MOBaMHU JIOTOBOPY;

—SIKIIO BIJMOBITHO O HOPM YMHHOTO 3aKOHOJABCTBA (y TOMY YHCI 3aKOHOAABCTBAa y cdepi
0aHKIBCBKOI [ISIBHOCTI, y cdepi 3amobiranHs Ta NpoTuaii Jieramizamii (BiZMUBAaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (iHAHCYBaHHIO TEpPOpPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTrO 3HHILEHHS, Y Cepi BAIFOTHOTO PEryIrOBaHHS Toml0) baHk 3000B’s13aHU OOMEXUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BiAmoBigHUMHU KapTKOBUMH paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJICHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHsS AUTOBHX BigHOCcHH 3 KiieHTOM
TOIILIO.

6.4. Knient 1 [epkareni MaroTh MpaBo iHINIIOBaTH BHECEHHS KoprmopatuBHUX KapTok 10
Cron-cniucky y OyIb-KUii MOMEHT Y MOPSIZIKY, BU3HAYCHOMY Y MOBaMH JI0TOBOPY.
6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KoprmopaTtuBHUX KaprTox 10

Cromn-cnucKy y TaKMX BUIAJIKaX:

—SIKIO HAcTalu Oynmb-siKi 3 TOMINA, MmO 3TigHO 3 muMH [IpaBwiaMu BBaXKalOTHCS BTPATOIO
koprnopatuBHux KapTok (y Tomy umcii, skio koprnopatuBHi Kaptku Bubymnu 3 Bonoainus epxartenis
y Oyab-sKHii c110Ci0, KO PEKBI3UTH KOPIOpaTUBHUX KapTok ctanu Biomi Oyab-SKUM TPEeTiM ocobam,
SK1 HE MAalOTh MPABOBMX MiACTaB AJIS 1bOTO, SIKIIO 3 KOPNOpaTUBHUX KapTOK BUTrOTOBJIEHO iX KOMii,
aHaJIOTH, AYOJTiKaTH TOIIO, Ko PIN-koau ctanu BioMi OyIb-KHM TPETiM 0co0aM), a TAKOXK SKIIO €
Mi7103pa MI0JI0 HACTaHHs Oy/Ib-SKOi 3 TAKUX MOJIii;

—sIKIO Bix baHka oTpuMaHO MOBIAOMIJICHHSI PO 3MIHCHEHHS Ta/ab0 mpo cnpoly 3AiiCHEHHS 3a
BIANOBIAHUMHU KapTKOBUMM paxyHKaMHu IIATDKHUX OIeEpaiiil 13 3aCTOCYBAHHSAM KOPHOPATUBHUX
KapTtok Ta/abo ix pekBi3uTiB, siki Jlepkareni He iHIIIIOBAIH;

—SIKIO HacTanu OyIb-sKi 1HOI MOAil, MOB’si3aHiI 3 KoprnopatuBHuMH KapTkamu Ta/abo ix
PEKBI3UTaMH, IO MOXXYTh NPHU3BECTH 10 3IIMCHEHHsS 3a BiAMOBiZHMMHU KapTKOBMMH paxyHKaMu
IJIATDKHUX OIeparlii, iHilmiioBaHUX 3a iX JOMOMOTOK TPETIMH 0coOaMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Knienr, #ioro mpencTaBHUKM MaiOTh NPaBO I1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJKIB, KOJU BHeceHHS iX 10 Crom-cnucky BinOyBayiocs 3
MicTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBu).

6.7. bank Mae npaBo BuityuaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiu BKIIOUEH1
710 IIbOT'O CITUCKY 3 1HilIaTUBOI baHKy, y BUNaikax MpUIIMHEHHA Aii yMOB 1 00CTaBHH, 1110 00YMOBHIIN
BHECEHHS KOPIIOpaTHBHUX KapToOK /10 IIbOTO CIHCKY.

6.8. bank mae npaBo Bunyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKIIIOUYEHi
JI0 IbOTO CIHCKY 3a iHiiaTuBoro KitieHTa, y Bunajgkax oTpuMaHHs BIAMOBIIHUX KilonoTanb KiienTa (y
TOMY YHCII 32 BiicyTHOCTI y banka iHndopMariii npo npunuHeHHs Aii yMOB 1 00CTaBUH, 1110 00yMOBWIN
BHECEHHs KopropatuBHHX KapTtok 10 mporo cmucky). Ilpm mpomy, bank Mae mpaBo 3 BiiacHUX
MipKyBaHb BIJIMOBJISITH Y 33/10BOJICHHI KJIonoTaHb KitieHTa npo BuiiydeHHs KopropaTuBHUX KapTok 31
Cron-cnucky (0e3 nosicHeHHs JlepkaTensiM NPpUYUH TaKUX BiMOB).

6.9. [Tpo iHimitoBaHHS BHECEHHS 1 BUIy4YeHHs KopropatuBHUX Kaprtok no/3i Crom-crucky
KnienT 1 [lepkareni moBUHHI oB1IOMIISITH baHk y mopsaky, BcTaHOBIEHOMY Y MoBaMHu forosopy. [lpu
IIbOMY, Yy BUIAaJKaX BUHUKHEHHS MiJCTaB A BHECeHHs KopropatuBHHX Kaprok no Crom-cmucky
Krient (ocobucto, Ko € ¢isuaHor 0cobor0 miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Hepxareni 3000B’s13aH1 HETAaHO 1HIIIFOBATH TaKi il MUIIXOM NOJaHHs 10 baHKy BiAMOBITHUX 3asiB 200
3a gonmomoror KoHTakT-mieHTpy (y MOpSIKY, BCTAaHOBJICHOMY YMOBaMH JIOTOBOPY). Y BHUMAIKax
3BEpHEHHS 3 BIIMNOBIIHUMH TOBigoMJIeHHAMU 10 KonrtakT-nieHTpy /[lepxkareni, ymoBHOBaXKeHi
npencraBHuku KiieHTa MOBUHHI OTpUMYBaTH Bij omnepaTopiB KoHTakT-LIEHTpYy peecTparliiiHi HoMepu
CBOiX MOBIJIOMJIEHBb Ta 4Yac BHeceHHs kopnopatuBHux Kaptok g0 Crom-crnimcky. B iHmomy pasi, Taxi
MTOB1IOMJICHHSI BBAKAaTUMYThCSI HEPUHHATAMU baHKOM.

6.10.  KumienT 1 [lepxareni MOXyTh OTpUMYBATH i1H(OpPMAIlI0 00 BHECEHHX 1 BHIIyUYEHHX
10/31 CTOn-CucKy KopropaTHBHUX KapTok y MopsIKy, BCTAHOBICHOMY Y MOBaMH JOTOBOPY.
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7. be3nexa 31ilicHeHHSI IVIATI)KHUX ONePalii | yNIpaBJIiHHA PU3HMKAMHU

7.1. 3 MeTOI0 YHEMOXJIUBJICHHS 31iHCHeHHS 3a KapTKOBMMH paxyHKaMHu IUIaTIKHHUX
orepallii, HIMIHOBaHUX TPETIMH 0CO0aMH, SIKI HE MAlOTh MPABOBUX ITICTaB JUIsl IbOro, baHK BUMHSIE
yci HeoOXiAHI JAJI MbOTO JIii, BU3HAYCHI YMHHUM 3aKOHOJABCTBOM, lIpaBuiiaMu MiIaTKHUX CHUCTEM,
IIpaBunamu banky 1 YMoBamu noroBopy (y TOMY 4HUCII BHJA€ KOpropaTHBHI KapTku BHKIIOUHO
JlepxarensM i yIOBHOBa)KEHUM MpeacTaBHuKaMm KiieHTa (reHepye 1 Hanmae / Hajacwiae JlepkaTensm
PIN-koam 1 OTP-napomni 6e3 gocTymy 10 HUX TpeTiX oci0 (y ToMy YMCI MpaiiBHUKIB baHky) To1110).

Bomnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTMBHUX HACTIIKIB (Y TOMY YHCII
PHU3HUKIB MMOHECEHHS 30MTKIB BHACIHIOK 3/iiicHeHHs 32 KapTKoBMMHU paxyHKaMu IUIATKHUX ONepartii,
1HIMIHOBaHUX TPETIMHU 0COOAMHM, SIKI HE MAIOTh IIPABOBUX MIJCTaB IS IIHOTO) € MOMJIMBOKO BHKIIOYHO
3a ymoBH, skmo Jlepkaremi 1 yHoBHOBaKeHI mpeacTaBHUKM Kili€eHTa HaJeKHUM YWHOM
B3aEMOMIISITUMYTh 3 baHKOM y BiAmoBiAHIN cdepi, Yy TOMY YHCII HaJeKHO BHUKOHYBAaTUMYTh CBOIT
3000B’s13aHHS 1 HE T ABUINYBATUMYTh CBOTMH JIISIMU BipOTiTHICTh HACTAHHS BIJIIOBITHUX HACIIIKIB.

Jlnst mocsrHeHHs 3a3HadeHuX 1ied KiieHT 3000B’s3aHU yBa)KHO O3HAMOMHMTHCS, a TaKOX
3a0e3neunTH O3HailomyieHHs JlepkareniB 1 yYINMOBHOBAXEHHMX TMpencTaBHUKIB KiieHTa 3 1M
ITpaBunamu (y TOMY 4YHMCII 1IOpa3y Micisl BHECEHHS 10 HUX 3MiH) JJIsl HAJIGKHOTO X BUKOHaHHS. Ipn
upoMy, Jleprkareni 30008’ s13aHi:

—IpU OTPUMaHHI KOopHnopatuBHUX KapTok MpoCTaBiasATH Ha HMX (Ha CHELiaIbHUX CTPIUKax JUIs
MIJITUCY) CBOI BIACHOPYYHI i IKCH;

—HaJiiHO 30epiraTu i He mepeaaBaTH TPETiM 0co0aMm, Ki He MAIOTh NMPABOBUX IiJCTaB ISl [IbOTO
(y ToMy umncIi y BUNaaKax Tene(OHHHUX 3BEPHEHb OyIb-sAKuX ocid 1o JlepkaTeniB), CBOi mepcoHalbHI
nani, koprnoparuBHi Kaprtku 1 ix pekBizutu, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, cioBo-
mapojib, BKa3aHe y MojaHiii 1o baHky 3asBi, a TakoX iHII 3acO0HM 1 BIZOMOCTIi, IO JAIOTh 3MOTY
1HIIIFOBaTH MIATLKHI oneparii 3a KapTkoBUMU paxyHKaMu 13 3aCTOCYBaHHSAM KopropaTuBHUX KapTok
ta/abo ix pekBizuTiB. HeoOximno 3amam’sitatu, mo PIN-komn, Komn CVV2/CVC2 ta OTP-nmapomi
3a00pOHEHO PO3TOJIONIYBAaTH TPETIM ocobaM 3a Oyap-skux oOcTaBUH (11 KOAW 1 Mapoiii HIKOJIH He
3aMUTYIOThCS KOHTaKT-IIEHTPOM Ta IHIIUMHU MpaliBHUKaMu baHKy);

—3a0€3MeYNTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHS JIOCTYIY /A0 CBOiX MOOUIBHHX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOpPEHHS, MEPIOJUYHY 3MIHY 1 30epiraHHs
napoJiiB, OlOMETPUYHUX I1JeHTU(IKATOPIB, YACOBHUX IHTEpBaJiB OJOKYBaHHsS, IHIIMX 3aco0iB
aBTEHTH(IKallli Ta JOCTYITY);

—iHilifoBaTH IUIaTDKHI omepauii 3a KapTkoBMMH paxyHKamMH BUKIIOYHO 13 3aCTOCYBaHHSAM
koprnopatuBHuX KapTok (Ta/abo iX peKBi3UTIB), BUITYILIEHUX Ha IM’s TakuX Jlepxarternis;

—He JIOMYCKaTH 3aCTOCYBaHHSA KopropaTHBHUX KapTok i iX pekBi3UTiB, MOOUIbHUX MPUCTPOIB
OyIb-IKMMU TPETIMH 0CO0aMHU, sIKI HE MalOTh TIPABOBUX I1JICTAB VIS I[LOTO;

—KOHTPOJIIOBATH pyX KomTiB 3a KapTKoBUMM paxyHKaMu Ta MoBigoMiATH baHKy mpo miaTixHi
orepariii, 1o He iHilitoBanucs JlepkarensiMu, y HOpsAIKY, BU3SHAUEHOMY Y MOBaMH JI0TOBOPY;

—noBiIOMIATH baHKy y mopsaKy, BU3HAYEHOMY Y MOBaMU J0OrOBOPY, PO yci MOii, 0 MOXKYTh
MPU3BECTH 10 MIJBUILIEHHS PU3UKY 3/11McHEHHS 3a KapTkoBMMM paxyHKaMM IUIAaTDKHUX OIepariii,
iHiIIlOBaHUX TpeTiMH oco0amM, fKi HE MAalOTh MPABOBUX MiJCTaB Ul IbOro (y TOMY YHCIHI, PO
HACTaHHS OyIb-SKUX 3 MOJIH, M0 3TiAHO 3 MMHU [IpaBriTaMu BBaXKalOTHCS BTPATOI0 KOPIOPATUBHUX
Kaprox (y Tomy wumcimi, skmo Kaptku BuOynu 3 BosoniHHS /JlepkaTeniB 1 YHOBHOBa)KEHHX
npencraBHuKIB KitieHTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOpropaTuBHUX KapTok cTaiu BigoMi
Oy/b-SKUM TpETIM 0co0aM, SIKi He MalOTh IPABOBUX MiACTaB ISl LIbOT0; SKIIO 3 KopropaTuBHUX KapTok
BHUTOTOBJICHO 1X KOTIi, aHAJIOTH, AyOmikaTu Tomo; ko PIN-koam cramm BioMi Oyab-SKHUM TPETIM
oco0aMm), PO BHHMKHEHHS MilO3PU II00 HACTaHHS Oy[b-sIKOi 13 3a3HAYEHMX MOAIH, MpO BUOYTTS
MoOinpHUX NPUCTPOIB 3 BOIOAIHHS [epkaTeniB y Oyab-akuii croci0 (y ToMy YUCIIi SKIIO 1X 3ary0JieHo,
BTPaY€HO, BUKPAJACHO TOILO), Ipo 3MiHY DiHaHCOBUX HOMEPIB MOOLIBHUX TeIe(OHIB, PO 31iHCHEHHS
1 mpo crnpoOu 3aificHeHHs 3a KapTkoBUMM paxyHKaMH IUIaTDKHUX OIepaliil 13 3acTOCyBaHHSIM
KopriopaTuBHUX KapTok Ta/abo iX pekBi3uTiB, siki Jlep>kaTeli He 1HiLiOBaJIH, PO CIPOOH OTPUMAHHS
iHdopmarii mpo PIN-komm Ta/abo Komgu CVV2/CVC2, ta/abo OTP-maposmi, Ta/abo coBO-TIapodib,
BKa3aHe y mojaaHii 1o baHky 3asBi, TpeTiMu ocoOamu, sIKi HE MalOTh MPABOBUX IMiJCTaB JJS IbOTO,
TOIIO);
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—1iHiliroBaTH BHECEHHs KopriopaTuBHUX KapTok 10 CTon-cnucKy y BUMaAKax, BU3BHAYEHUX IUMH
[IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJ0 MOHITOPMHIY IUIATDKHUX OIEpawliif i3 3aCTOCYBaHHSIM
KopropaTUBHUX KapTok Ta BHUSBIECHHS HEHAJIEKHUX IUIATDKHUX Olepaliid Mae MpaBo 3BEpTATUCH 10
HepxareniB 3acobamu TesneoHHOTO 3B’ 3Ky (y Tomy uucii 3a Homepamu ix MoOUTbHUX TenedoHIB) 3
METOI0 OTPUMAHHS JIOAATKOBOTO MiATBEP/KCHHSI, IO OMepallii 1HIIiHOBaHO 0c00aMH, SKi MalOTh st
IbOr0 HEOOXinHI mpaBoBi miactaBu. Ilin yac TakuxX 3BEPHEHb MPEACTABHUKM baHKy HIKOIU HE
3anuTyIOTh y Jlep)kaTeliB pekBi3UTH KopropaTuBHUX KapTok (y TOMy 4uCill HOMEpU KOPHIOPATUBHUX
Kaprok, crpok ix nii, Koqm CVV2/CVC2), PIN-komgu ta OTP-naponi (ockiibku Taka iHdopmariis €
JOCTaTHBOIO ISl 1HILIFOBAHHS IJIATKHUX OMepalliif, 3amuT Takoi iH(opMallii CBIAUYUTH IPO MIaXpanChKi
Tii TpeTix ocio).

7.3. [Mommpennst J[lepxarensiMu peKBI3UTIB KOpropaTHBHUX KapTok He3axXUIIEHUMH
KaHaJIaMH 3B’ 13Ky (Y TOMY YHCIII TIPH 1HIIIIOBaHHI IUIATXKHUX omneparliii 3a KapTkoBuMu paxyHKaMu y
Mepexi [HTepHeT) Mo)ke MPHU3BECTH 10 3aBOJIOJIHHA TaKUMHU PEKBI3UTAMM TPETIMHU 0cOOaMu, SIKi HE
MaroTh PaBOBUX MIJICTAB Ul LbOTO, Ta, K HACIIJOK, 1O MOJAJIBLIOr0 HEMPaBOMIPHOI'O 3aCTOCYBaHHS
ix 3 MeTo0 3aBosIOAIiHHSA KomTaMu KiienTa. Y 3B 43Ky 3 1M, bank HamonerauBo pekomenaye Kiienry
y BUIAJKaX HEOOX1AHOCTI 3/1MCHEHHS IUIATIHKHUX OMNepalliid y BKa3aHUl Croci0 KOPUCTYBATHUCS JIHILE
nepeBipeHNMH BeO-caiiTaMu, He CKaCOBYBATH 1 HE 301IbIITyBaTH ABTOpH3aIliliHi JIMITH Ha TaKi oneparii,
a TaKOXK BXKHMBATHU 1HINI 3aX0AM, BU3HaueH1 uumu IpaBunamu.

7.4. Bumorn mono norpuMaHHsS O€3MEKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTHCS TakoX Ha kopropaTuBHi Kaprku, BHeceHi no CTom-cucKy, 1 Ha
KopriopaTuBHi Kaptku, nis skux npunuHeHa. KI€eHT HOTOKYeThCS 3 THM, IO INCIS BHECEHHS
kopriopaTuBHUX KapTok 1o Cron-cnucKy, NpUIIMHEHH iX J1i pU3UK HACTaHHSA HETaTMBHUX HACII/IKIB
(y ToMy 4uClli PH3UKIB MOHECCHHS 30WTKIB BHACTIIOK 31iCHEHHS 3a KapTkoBHMH paxyHKamu
IJIATDKHUX OTEpalliid, 1HIIHOBAaHUX TPETIMU 0coOaMu, sKi HE MalOTh MPABOBHX MiACTaB IS LIbOTO)
MOKJIaAa€eThCs Ha JleprkaTeniB 3a INIATKHUME ONepallisiMe, iHiliiioBanuMu 0e3 ABTOpHU3aILlii.

7.5. 3 ornsay Ha Te, Kl 3ax0oaM KoxkHa 31 CTOpiH MOBMHHA BXKMBATH IS LiJie Oe3neku
3MIACHEHHS TUIATDKHHUX OIepamiid i ynpaBiiHHS pusukamu, CTOPOHM MOTOJKYIOTHCS 3 THM, IO
3aCTOCYBaHHS OyJIb-SIKUMH TPETIMH 0cobaMu KopropatuBHUX KapTok Ta/abo iX peKBi3uTIB, iX KOMIM,
aHaioris, ayomikariB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo
MoGinbHuX NpUCTpoiB, Ta/abo DiHAHCOBUX HOMEPIB MOOUIBHUX TenedoHIB, Ta/abo ClOBa-MapoIto,
BKA3aHOT0 Yy TojJaHii 10 baHky 3asBi, a TakoX I1HIIMX 3aco0iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI oneparii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYITHUMHM TaKUM TPETIM 0co0aM BHACIINOK Al um O6e3aisibHOCTI Jepxkarenis.

CTopoHM TaK0X MOTOJKYIOThCS 3 TUM, 110 y pa3l BUHUKHEHHS] MK HUMU CIIOpiB, BiJ baHKy He
MOBUHHE BHMMAaratucsi Oy/b-sKe JO0JaTKOBE JIOBEIEHHS TOTrOo, IO BIAMOBLAHI Aii 4M Oe3isiIbHICTH
JlepxateniB Maiau Miclie, OCKUIBKM 3 MOMEHTY mepezadi/Haaicinanag bankom koprnopartuBaux Kaptok,
PIN-xouBeptiB, PIN-koniB, OTP-maponiB bank He Mae 3MOrM KOHTpOJIOBAaTH T€, SKHUM YHHOM
Jlepxareni 1 ynoBHOBaxeH1 npeactaBHUkH KiieHTa 3acTocoByroTh KopriopatuBHI KapTku Ta/abo ix
pexBizuty, PIN-xkomu, Kogu CVV2/CVC2, OTP-naposi, MoOinbHI mpuctpoi, PiHAHCOBI HOMEpH
MOOUTHhHUX TenedOHIB, MapoJi, 1HII 3aco0HW 1 BIJIOMOCTI, IIO JAOTh 3MOTY IHIIIIOBATH IUIATIXHI
omnepauii 3a KapTkoBuMH paxyHKaMH 13 3aCTOCYBaHHSAM KopropaTUBHUX KapTok Ta/abo iX peKkBi3HTIB,
1 3a0e31euyloTh BUKOHAHHSI CBOIO 00OB’SI3KY I10/I0 HEMEpeJaBaHHS TPETIM 0cobaM KOPHOpaTHUBHHUX
Kaprok i1 ix peksizutiB, PIN-koxiB, Koxiz CVV2/CVC2, OTP-mapoiaiB, MOOIIBHUX NPHUCTPOIB,
dinaHCOBUX HOMEPIB MOOUTbHMX Tele(OHIB, CIOBA-IIApOJIsL, BKa3aHOTO y nojaHii g0 banky 3asBi, a
TaKOX IHITUX 3ac00iB 1 BIIOMOCTEH, 110 JAIOTh 3MOTY iHIIIOBATH TJIATiXKHI omneparii 3a KapTkoBumu
paxyHKaMHU 13 3aCTOCYBaHHSIM KopnopaTuBHUX KapTok Ta/a00 iX pekBi3HTIB.

7.6. Jlo MoMeHTy oTpuMaHHS baHkoM y MOpsAKy, BH3HAUEHOMY YMOBaMH JIOTOBODY,
1H(popMallii Ipo BTpaTy MOOLILHUX IPUCTPOIB 1 po 3MiHy DiHaHCOBUX HOMEPIB MOOITFHUX Telle(OHIB
PU3UK HacTaHHS OyJb-SIKUX HEraTUBHMX HACTAKIB (y TOMY YHCII PH3UK IOHECEHHs 30HMTKIB),
MOB’si3aHUX 3 HaficnaHHAM [HpopMmalii Ha HasBHI y banky ®iHaHCOBI HOMEpH MOOUIBHUX TeIE(OHIB,
nokJagaerses Ha Kiienra.

7.7. ABTopu3auiitni giMiTi
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7.7.1. 3 wmeroro MiHiMi3auii pU3MKy 37iiicHeHHs 3a KapTkoBMMH paxyHKaMH IUIATLKHUX
omepailiii, IHIIHOBaHUX TpeTIMH Oco0aMM, SKI HE MalTh MPABOBHX IIIJICTaB I IIhOTO, baHk
BCTaHOBIIIOE ABTOpH3alliiiHi JTiMiTH (0e3 HeoOX1THOCTI oTpuMaHHs 3roau KitieHTa Ha BCTAHOBIIGHHS
TaKuX JIIMITIB).

7.7.2. Indopmamis mpo BcraHOBIEHI bankom ABTOpHU3aliiiHi TIMITH MOKE TTOBIJOMIISITUCS TIPU
Buaul kopnopatuBHux KapTok, a Takox Moxe OyTu orpumana JlepxatensiMu y Oynb-iKHii MOMEHT
[UIIXOM TOJaHHS J0 baHKy BiAMOBITHUX 3amuTiB ab0 i3 BUKOpucTaHHSIM CHCTEMHU TUCTAHIIIHOTO
00CITyrOoByBaHHS.

7.7.3. ABTOpH3aIiifHi JIMITH MOXYTh OYTH 3MiHEHI:

—baHkoM B 0JHOCTOpPOHHBOMY MOPAAKY (0e3 HeoOximHocTi oTpumanHs 3rogu Kiientra Ha
BHECCHHS BiANMOBiMHUX 3MiH). IIpo 3miHy ABTopu3amiiiHux JnimiTiB bank mosimomisie Kiienra y
MOPSAKY, BCTAHOBJICHOMY Y MOBaMU JI0TOBOPY;

—bankom 3a inimiatuBoro Kitienta. 3miny ABTopm3aniiHux dimiTiB KitieHT Moke iHIimiroBaTH
IUIIXOM TMOAaHHA 10 baHKy BiamoBiAHOI 3asBu abo i3 BUKOpHUCTaHHSIM CHCTEMH NHUCTAHIIHHOTO
o0cityroByBaHHs, ab0 1uAxoM 3BepHeHHs Kiiienra, npencraBHuka Kiienra, lepxxatens 1o Konrakr-
LEHTPY (3 TOTPUMaHHAM IOPSAAKY, BCTAHOBJIEHOTO Y MOBaMU J0IOBOPY).

3 MOMEHTY 3MiHH ABTOpH3AIifHUX JIMITIB 3/ilicHeHHs 3a KapTkoBUMH paxyHKaMH IIATIHKHUX
oreparliii i3 3acTocyBaHHSAM KopropatuBHHX KapTok Ta/a0o iX pEeKBI3UTIB € MOXKIMBHM BHKIIFOYHO Y
MeXaX HOBHUX (3MIHEHHMX) ABTOpU3ALIMHUX JTIMITIB (y BHUIIaJKaX THMYAacOBOTO BHECEHHS 3MiH JI0
ABTOpHU3AIITHKX JIIMITIB — IPOTSTOM NEPIOAY, Ha SIKMI BHECEHO TaKi 3MiHH).

Hepxareni (npeactaBHUKH (Hi3MIHOT 0COOM — MiAMPUEMILI) HE MAKOTh IpaBa IHIIIFOBATH 3MiHY
ABTopuzaliiHux JimiTiB. Y pa3i morpeOu 3MiHM ABTOpH3aliWHUX JIMITIB 32 KOPHOPATUBHUMH
Kaptkamu, KiienT — ¢izuuna ocoba — mignpueMels Mae iHiliI0BaTH TakKi 3MiHU Yy 3a3HAUEHOMY BHILE
MOPSI/IKY.

7.7.4. bank nHanonernuBo pekoMmeHaye KiieHTy He ckacoByBaTh ABTOpH3alliiiHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH 1X Ha PiBHI, SIKWI MPU3BEE JI0 IiIBUIICHHS PU3UKIB HACTAHHS HEraTUBHUX
HachikiB (y TOMY 4YHCII PHU3UKIB TMOHECEHHs 30UTKIB, BHACIIIOK 31iHcHeHHS 3a KapTkoBumu
paxyHKaMU IUIATHKHUX ONepalliid, IHIIHOBaHUX TPETIMUA 0c00aMU, SIKi He MAOTh TPABOBHX ITiJICTAB IS
1BOTO0).

7.7.5. Y Bumaakax BHECEHHS 3MIH A0 ABTOpH3alIiHUX TIMITIB (y 4YacTHHI 30UIBLICHHS
KUTBKOCTI Ta/abo oOcsry omepauiil 3a KapTkoBuMM paxyHKaMM 13 3aCTOCYBAHHSIM KOPHOPATUBHUX
Kaprok Ta/abo iX pekBI3WTIB) 1 CKacyBaHHS TaKWX JIMITIB 3a iHiiaTuBo Kili€eHTa pU3MK HACTaHHS
Oy/lb-KMX HEraTUBHUX HACHiAKIB (y TOMY 4YMCIl PHU3UK IOHECEHHS 30UTKIB), MOB’A3aHUX 3i
3niicHeHHAM 3a KapTkoBUMH paxyHKaMy IUTaTIKHUX ONepalii, 1HIIHOBaHUX TPETIMU 0CO0aMHU, SIK1 HE
MaroTh MPaBOBUX MiJCTaB JJIs IIbOTO, MOKIagaeThest Ha KiieHTa.

7.8. Brpara kopnoparuBuux Kaprok

7.8.1. Btpatoro kopropaTuBHOi KapTku BBaxkaeThCs Oy b-sIKa 3 TAKUX MOJIMI:

—kopnopatuBHa Kaptka BubOyna 3 Bonominus [epxkarens y Oyap-skuii croci6 (y ToMy 4ucCi,
AKIo KopropatuBHy KapTky 3ary6mieno abo BrpaueHo Jlep:kareneM, sKIIO KoprnopaTuBHO0 KapTkoro
3aBOJIOATA Oy/Ib-sIKa TPETS 0c00a, siIka HEe Ma€ MPABOBUX IMIACTAB IS IbOTO, TOIIIO);

—PEeKBI3UTH KopropaTUBHOI KapTku ctanu BioMi Oy/b-sKiil TpeTiit 0cobi, sika He Ma€ MPABOBUX
MMiJCTaB IS LOTO;

—3 KopriopaTuBHO1 KapTku BUroTOBIIEHO ii KOMi0, aHAJIOT, TyOiKaT TOIIO;

—PIN-xoz cTaB BioMmuM Oy/b-sKiii TpETiil 0c00i;

—MO0ibHUH npucTpiit 3 @iHaHCOBUM HOMEPOM MOOLIBHOTO TeseoHy, Ha SKkuit Haaxoaats OTP-
napoJii, BUOyB 3 BosoniHHs Jlepxkarens y Oynb-akuil croci® (y TOMY 4HMCIHi, SKIIO TaKUd MPUCTPIN
3ary6sieHo abo BTpayeHo Jlepxarernem, sKIIO TaKUM MPUCTPOEM 3aBOJIOALIA Oy Ib-sIKa TPeTs 0coda, sKa
HE Ma€ MPaBOBHX ITiJICTAB JUIS I[LOTO, TOIIO).

7.8.2. Y Bumajakax BTpaTH KopropaTuBHUX KapTok (y ToMy 4mcii, SIKIIO € Migo3pa Mpo BTpaTy
koprnoparuBHux Kaptok) [lepxkateni 3000B’s3aH1 HerailHO iHiIilOBaTH BHeceHHs Takux Kaprox a0
Cromn-cnucKy y NOpsIIKY, BCTAHOBJICHOMY Y MOBaMH JIOTOBOPY, Y TOMY 4ucii uumu [IpaBunamu.

7.8.3. KopnoparuBui Kaptkm Moxyrs OyTu BuiaydeHi y JlepkaTeniB 3a pe3yiabTaTaMu
ABTopu3ariii.
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7.8.4. ]lo moMeHTY oTpuMaHHsa baHKOM MOBiJOMJIeHb JleprKaTesiB Mpo BTpaTy KOPIOPATUBHUX
Kaproxk pwusuk 30uTKIB Bia 3iHCHEHHS IUIATDKHHX OIEpalid 13 3acCTOCYBAaHHSM BIJIOBIIHHUX
KopriopaTuBHUX KapTok Ta/a0bo iX pekBi3uTiB nokiagaeTscs Ha KimienTa, 3 MoMeHTY oTpruManHs bankom
TaKuX TOBITOMJICHh — Ha bank. BimmkomyBaHHs 30MTKIB BiJ 31HCHEHHS IUIATOKHUX OMeEparii i3
3aCTOCYBAaHHSM BiJIOBITHUX KopropatuBHUX KapTok Ta/abo ix pekBi3uTiB baHk 31iHCHIOE BUKITIOUHO
3a HasBHOCTI HaJ&KHHUX JOKa3iB MIOAO TOro, 1o iHdopmMmalis mpo ix BTpary Oyna HajgaHa baHky y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

7.8.5. VY Bumamkax BwIydeHHS KoprnopaTuBHHX Kaprok 31 CrTom-cmucky 3a iHIIIaTHBOIO
Kimienra (y Tomy umncoi 3a BiacyTHocTi y banka iHdopmaliii mpo npunuHeHHs 1ii yMOB 1 00CTaBHH, 10
OOyMOBHJIIM BHECCHHS KOPIOpPAaTUBHMX KapToK 10 Takoro CIHCKY) PHU3UK HACTaHHS OyIb-sSKUX
HETaTUBHUX HACIIJKIB (y TOMY YHCII PU3MK IOHECEHHS 30WTKIB), MOB’SA3aHUX 31 3MIHCHEHHSIM 3a
KapTkoBUMH paxyHKam# IUIaTDKHUX OINepauiid, iHIMiHOBaHMX TpeTiMH 0co0aMu, sIKi HE MaloTh
MPaBOBUX MiJICTaB JJIs IbOTO, MOKJIaAaeThes Ha KimieHTa.

8. OckapxeHHs IUIATEKHUX onepaniil 3 kopnopatuBHumMu Kaprkamu

8.1. Knient 3000B’s3aHUIl pPEryispHO KOHTPONIOBAaTH pyx KomrTiB 3a KapTkoBumu
paxyHKaMu YyciMa JOCTYNHMMH HoMy cnocobamu (y ToMmy uucii 3a jonomorow Cucremu
IHMCTaHIIfHOTO 00CyroByBanHs, bankomaris Ta [ndopmariitHo-Tpan3akuiiHuX TepminainiB, KonTaxr-
LEHTpY; 3a iHbopMarlieto, Hajicnano Ha DiHaHCOBI HOMEPU MOOUTBHUX TelNe(OHIB 1 BKIIFOUEHOO JI0
copmoBaHNX BaHKOM BHITMCOK 32 TAKUMH PaxyHKaMH, TOIIO).

8.2. Y Bunaakax BusBleHHS 3a KapTkoBuMH paxyHKaMu IUTAaTDKHUX —oOmepamii 13
3acTOCyBaHHSAM KopriopatuBHuX Kaptok, siki Ha aymky Kiienra He inimitoBammcs Jlepkartensimu, a
TaKOX B 1HIIMX HECTAaHAAPTHUX CUTYaLisfX (HaNpHKiIaj, Koiu baHKkoMmar BHA€ rpoli y cyMi, IO He
BIJIMIOBia€ 3aMoOBJICHIN JlepkaTenem cymi jiist orpuManHs) KiTieHT MOBHHEH HETAHO MOBIIOMIIATH
banky npo Bignoiani nofii (y Tomy uucii 3acobamu CHCTeMHU TUCTAHIIITHOTO OOCIYrOBYBaHHS) 3
MOJATBIINM TIOJJAHHSM MHCHMOBHX 3asB (IIPETEH31i) MPO OCKapKEHHS TaKMX IUIATIHKHUX OIeparii i3
3a3HaYeHHSAM Y HUX YCIX JeTanel omepariil, 10 ocKapKylThcs (HOMepiB KoprnopaTuBHUX KapTok,
BUJIIB IJIATDKHUX ONepalliif, BUAIB IUIATHKHUX MPUCTPOIB, aApec iX PO3MIIICHHS TOIIO), 0OCTaBUH, 32
SKMX IJIaTDKHI onepanii OyJlu BUKOHAHI, a TAKOX J0J[aBaTh yCi HasiBHI JJOKYMEHTHU MPO TaKi oneparii
("4exu, KBUTAHIIIT TOIIIO).

8.3. bank Ha mizacrasi 3asB (npetensiif) KmienTa 1 ToOKyMeHTIB Mmpo MJIATDKHI omeparii 3a
KapTkoBuMu paxyHKkamMu MpOBOJUTH NEPEBIPKY MPABOMIPHOCTI 3IIMCHEHHS TaKUX OIepaii,
MPOBOANTH MpPETEeH3iiiHy poOOTy 3 IHIMUMHU OaHKaMH (SKIIO0 OCKAap)KyHOTHhCS IUIATDXKHI Oleparii,
MIPOBEJIEH] Yepe3 IUIaTIH1 IPUCTPOi 1HIIMX OAHKIB).

8.4. Crpoxk npoBesieHHs: baHkoM nepeBipKHU MPaBOMipHOCTI 31ICHEHHS MJIATIKHUX Onepariiif
3a KapTkoBUMHU paxyHKaMU BU3HAYAETHCA BIAMOBIIHO 10 [IpaBui muaTiXKHUX cucTeM (MOXKE TpUBATH
90 xaneHmapHHUX AHIB 3 MOMEHTY OTpUMaHHS baHKOM yciX HEOOXiTHHMX JOKYMEHTIB AJS 3M1ACHEHHS
TaKoi NEPEeBIPKU, a y BUIAJKAX MPOBEACHHS MDKHapoaAHOro apOiTpaxy — 180 xaneHmapHHMX JIHIB 3
MOMEHTY OTpUMaHHs baHkoM ycix He0OX1IHUX JOKYMEHTIB AJIs 31 CHEHHS TaKol MepeBipKu).

8.5. bank Mae mpaBo He BIALIKOJAOBYBAaTH KOIUTHU 3a mpereH3isiMu KiieHTta y Oyab-sikomy 3
TaKUX BUIAJKIB:

—SIKIIO 3asiBa (IIPEeTeH31s) Ta 1HIII JOKYMEHTH, HeoOX1aH1 Juist ii po3risaay, Hamiimu 1o banky
Oinbmie HiXK uyepe3 30 (TpUALATH) KaJeHIAPHHUX [HIB, HACTYMHHUX 3a JHEM BUKOHAHHS TUIATINKHOI
oreparii;

—SIKIIIO TUIATDKHA Omepallis iHiniroBanacs 3 Bukopuctanisam PIN-kony ta/abo kogy CVV2/CVC2
ta/abo OTP-napoto;

—sKI0 baHk mpuifHAB pillIeHHS NPO BIIMOBIIHICTH MK COOOI0 MIAMHMCY HA JTOKYMEHTax, II0
MIATBEPKYIOTh TUIATIXKHY OIEpallito 13 3aCTOCYBaHHIM KopropatuBHoi KapTku Ta/abo ii pekBi3UTIB, Ta
nianucy Jlepxxarens y Oyap-sIKUX JOKyMEHTaX, HaJaHux 10 banky, abo Ha kopnopatusHiit Kaprii;

—SIKILO MJIATKHA orepallis iHiioBanacs 6e3 (pi3uyHOro 3acToCyBaHHs KopnopaTuBHOi KapTku;

—skmo Koient 30inbmuB abo ckacyBaB ABTOpHU3AIliHI JIMITH Ha TPOBEACHHS IUIATIKHUX
orepariiii i3 3acTocyBaHHSAM KoprnopatuBHoi KapTku;
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—SIKIIO TUIATXKHA OTIepallis MoB’si3aHa 3 MPUMYCOBHM CIIMCAHHSAM KOIITIB abo iHiliiioBaHa 0e3
ABtopwu3ariii 3rigHo 3 [IpaBriaMu miaThKHUX CUCTEM, a00 3/11iiCHEHA 3 METOIO CIUIATH MOAATKIB, 300piB
TOIIIO;

—SIKIIIO Ha BUMOTY baHKy He moBepHYTO KopropaTuBHY KapTky, 11010 MIaTiKHUX Onepariii 3a
SIKOFO BHCTABIICHO MPETEH3II0;

—sIKIIO MPOTATOM 1 (OHIET) TOAMHY TTiCIIs 3A1CHEHHS TUIATIKHOI oTepartii, iHiiiioBaHOT TPEThOKO
0c00010, sIKa He MaJia IPABOBHUX ITiJICTaB JUIsl IbOTO, JlepkaTels He TOB1IOMUB TIpo 11e banky (111 ymoBa
3aCTOCOBYETHCS Y pa3i HaJicaaHHsA baHKOM MOBIIOMIICHHS MPO 3MIMCHEHHS TAaKOl IJIATIXKHOI ornepartii
Ha DiHaHCOBI HOMEPH MOOUTHPHUX TelaedOHIB, HE3AJEKHO BiJ TOTrO, Yd OyayTh BOHHM OTpPHMaHi i
npountati [epxarenem);

—sikimo JlepxkarensiMu mopyiieHo 3000B’si3aHHS 32 JlOroBOpOM, BHACIIIOK 4YOTO IUIATDKHA
omepauis, Ha AyMKYy baHky, Moria OyTh mpoBeAeHa HempaBoMipHO (y TOMYy uucii y pasi
HeroBiioMyIeHHST baHKy mpo BTpaTy KopriopatuBHO1 KapTku Ta/a60 MOOUTBHOTO MPUCTPOIO, PO 3MIHY
®dinaHCcOBOT0 HOMEpPY MOOLIBHOTO Tene(OoHY TOIIO);

—sIKIIIO € 1HIII MiACTaBH, MepeadoadyeHi YNHHUM 3aKOHOIaBCTBOM Ta/abo0 [IpaBrmiiamMu miaTiKHUX
cuctem, Ta/abo YMOBaMH JOTOBOPY.

8.6. [Ticns mpoBeneHHS [ETANbHOTO aHami3y CUTyalii, 110 cKiajgacs, 1 MPOBEACHHS
NpeTeH3iiHoi po0OoTH 3 IHIIMMHU OaHKaMHU (SKIO OCKap)KYIOTHCS TUIATKHI onepariii, mpoBeneHi yepes
IUIATDKHI TOpUCTpoi iHIMX OaHkiB) baHk BuMHsE [ii BIAMOBIAHO 10 pe3yJbTaTiB IPOBEIEHOIO
po3ciiyBaHHs (30KpeMa, MOBEPTAE HENMPABOMIPHO CIHCAaHI KOMTH ab0 BiIMOBIISIE B 3aJ0BOJICHHI
nperensii Kiienra).
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Honarok 4. IlpaBuia 3iiicCHeHHS €JIEKTPOHHOT0 JOKYMEHT000iry, yMoBu Bukopucranusa EIT

1. 3araabHi yMoBH

1.1. [TpaBuna 3aiiCHEHHS €EKTPOHHOTO IOKYMEHTOO00ITY, yMOBU BuKopuctanus EIT (mami —
[IpaBuiia) 3acTOCOBYIOTHCS 3 METOIO BPETYIIOBAHHS €JIEKTPOHHOTO JOKYMEHTOOOIrY Ta BUKOPUCTAHHS
EnekTpoHHHMX TOKYMEHTIB Yy BiiHOCHHAX M bankom Ta Kiientom.

1.2. [IpaBua 3acTOCOBYIOTHCSA ISl TAKUX BUJIB EJEKTPOHHUX TOKYMEHTIB:

—yroJiy, JIOTOBOpH, 3asBU TOLIO, B TOMY YHCIi JBOCTOPOHHI MPaBOYMHHU, Ha MIACTaBl SKHX
Ha/1al0ThCs baHKiBCBHKI MOCITYTH;

—IPaBOYHHHU, SIKUMHU BHOCSATHCS Oyb-5Ki 3MIHU Ta IOMIOBHEHHS /10 YMOB JIOTOBOPIB, YKIIAJACHUX
Mik bankowm Ta Kimienrom;

— JIOKYMEHTH, 1110 CTOCYIOThCS HAJICXKHOI1 repeBipku KitienTa, imenTrdikaiii Horo npeIcTaBHHUKIB,
(HampuKIIad, OMUTYBAIBHUKH, 3as1BH, TIEPEIIKH 0Ci0, SKi MAIOTh MPABO PO3MOPSAIKATUCS pPaXyHKaMH,
JIUCTH, TOIIO);

— OyIp-sIKi 1HII JOKYMEHTH, SIKi MOXKYTh OyTH CKJIaJIeH] Y BUIJIA/I €JIEKTPOHHOTO JOKYMEHTY, Ta
akuMu CTOPOHU MOXKYTh OOMIHIOBATHUCS 3 METOIO YKIIaJieHHs Ta/ab0 BUKOHaHHS CTOpoHaMH OyAb-sIKUX
JIOTOBOPIB, Yroj TOIIO (HAMpPWKIAN, TOJATKH, 3asBH, IUIATDKHI THCTPYKINi, JIMCTH, MOBIIOMIICHHSI,
JOBIJIKH, TOIIIO).

1.3. [TpaBwiia HE MONIMPIOIOTHCS Ta HE 3aCTOCOBYIOTHCS IO JOKYMEHTIB, SIKI MOTPEOYIOTH
HOTapiaJbHOIO 3aCBITYEHHS, a TAKOXX JOKYMEHTIB, IO BIMOBIAHO 10 3aKOHO/IaBCTBA HE MOXKYTh OyTH
CTBOPEHI B €JIEKTPOHHOMY BUTJISII.

14. [TpaBuna po3po6ieHi BianoBiaHO 10 3akoHy Ykpainu «lIpo enexTpoHHI TOKyMEHTH Ta
EJIEKTPOHHHUH TOKYMEHTOO00ITr», 3akoHy Ykpainu «IIpo enekTpoHHi qOBipdi mocimyruy, «llomosxeHHs
PO 3aCTOCYBaHHS €NEKTPOHHOIO MIANUCY Ta €NEeKTPOHHOI MeyaTKuy, 3aTBepakeHoro [loctanoBoro
[TpaBninast HBY Ne 78 Bixg 14.08.2017 poxy, BUMOT' iHIIMX HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHU 3
MUTaHb EJIEKTPOHHOI'O JOKYMEHTOOOITYy, B TOMY 4YHCIIi HOpPMAaTUBHUX akTiB HarioHampHOTro OaHKy
Ykpainu.

1.5. TepMiHu, 110 BKUBAIOTHCS B ITuX [[paBuiiax BUKOPUCTOBYIOTHCS B 3HAUEHHAX HABEICHUX
B YMOBax JIOTOBOPY Ta Y HOPMaTHBHO-IIPABOBUX aKTaX YHHHOTO 3aKOHOIaBCTBA.

2. YmoBu Bukopucranus EIT
2.1. EIl BUKOPHUCTOBYETHCS B SIKOCTI aHAJIOTa BIACHOPYYHOTO MIJIHCY.
2.2. EIl € o0oB’s3k0BUM pekBi3UTOM EnexkrponHoro noxkymeHta. Buxopucranns EIl ne

3MIHIO€ OPSAKY YKJIaJaHHS IPaBOYMHIB, MiIHCAHHS JOTOBOPIB Ta IHIIUX JOKYMEHTIB, BCTAHOBJIEHOTO
3aKOHOJABCTBOM JUIsl BUMHEHHS IIPaBOYMHIB B MUCbMOBIH (hopMi.

2.3. Haxnamganns EIl € cBim4eHHsIM TOro, IO MiANUCYBay O3HAHOMHUBCS 3 yCIM TEKCTOM
JIOKyMEHTa, Ha kUil HakiagaeThest EIN, MOBHICTIO 3p03yMiB HOTO 3MICT, HE Ma€ 3alePeueHb /10 TEKCTY
JOKYMEHTa Ta CBIJIOMO 3aCTOCYBAaB CBii MiANHC y KOHTEKCTI, Iepe10aueHOMY JOKYMEHTOM.

2.4. Knient Ta baHk B3a€eMHO BM3HAIOTh IOPUINYHY (J10Ka30BY) cuily 3a EnexkTpoHHUMU
JIOKyMEHTaMH, minucanuMu 3 BukopuctanusaM EIT Kiienra ta ynmoBHOBaXkeHOro mpecTaBHUKa baHky,
0e3 HEeOOX1THOCTI iX MIATBEP/KEHHS JTOKYMEHTaMH Ha TAalepOBHUX HOCIAX 3 HAKIAJACHHSIM Ha HUX
BJIACHOPYYHHX HiAMHUCIB.

2.5. KaanidikoBanwuii EIl Mmae Taky caMy 1opuM4Hy CUITY, K 1 BIACHOPYYHMH HIAMKC, Ta Ma€
MPE3YMIILIiI0 HOTro BiJIMOBITHOCTI BIACHOPYYHOMY HiANMuUCY. ENeKTpoHHUM TOKyMEHT, SIKUil miAnucanui
13 3actocyBaHHsaM KaanidikoBanoro EIl, kBamidikoBaHOi eleKTPOHHOI MEYaTKU MOPOJKYE MpaBa Ta
000B'sa3ku st CTOpiH, MOXKe OYTH IIPEJCTABICHUN 10 CYly B IKOCT1 HAJIEKHOT'O I0Ka3y Ta BU3HAETHCS
pPIBHO3HAYHHM JIOKYMEHTY Ha TIallepOBOMY HOCI€Bi. YKIAaAeHHS OKpPEMOTO JIOTOBOPY MO0
BUKOpUCTaHHA KBadidikoBaHoro EIl He BuMaraerbcs.

2.6. Vnockonanennit EIl moxe BuxopuctoByBatuch CTOpoHaMM Ha MiACTaBl LbOTO
JloroBopy. Pusuku 30UTKiB, 1110 MOKYTh OyTH 3anofisHi KitieHTy 1 TpeTiM ocobam y pa3i BUKOPUCTAHHS
Vnockonanenoro EIl ta BigmoBigansHICTE 3a Hacaiaku Hece KiieHT.

3. CTBOpeHHﬂ, ni)]rmcamm Ta HANIpaBJICHHA E.]IBKTpOHHI/lX IlOKyMeHTiB
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3.1. CrtBOopeHHs1 EnekTpoHHOro AOKyMEHTa 3aBEpIIYEThCs HakiaaeHHAM Ha Hboro EII
mianucyBava (-iB), 3a3Ha4eHOro (-MX) y pekBi3uTax Takoro EnexTpoHHoro mokymenta. EnextponHi
JTOKYMEHTH, SIKi MOBUHHI OyTH mignucaHi 011kl HOK 01HOIO CTOpPOHOI0, HAOyBalOTh YMHHOCTI y MO-
MEHT HaKJIaJeHHd Ha Takui AokymeHT octaHHboro EIl mpeacraBHuka BinnosinHoi CTOpoHH, IO
MiIUCYE TOKYMEHT OCTaHHROK. MoMeHT HaknaneHHs EIl Ha qokyMeHT 3adikcoBaHiil y Mo3HAYI Yacy
BiamoBigHoro mignucy. [Ipu 1mpomy, y BHMNAAKy, SKIIO 0ararocTOpoHHIA ENEKTpOHHMI TOKYMEHT
nianmucanuii CTopoHaMu y pi3Hi IaTH Ta Yac, TO JATOIO 1 YaCOM YKJIQZICHHS TaKOTO JJOKYMEHTY € Jata i
yac 11 mignucanas CTOpOHOTO, IO ITiANKUCcala OCTAHHBOO 1 3a(iKCOBAHO Y BIAMOBIIHIN IMO3HAYIII Yacy,
SKILO 1HIIE HE BU3HAYEHO I0rOBOPOM/3asBOIO.

3.2. [lignucanust  EnekTpoHHUX  JOKYMEHTIB 3a  gonmomoror  3oBHimHbOro  EIl
(KBamiikoBanoro EII/Ygockonanenoro EII), 3acobu SKOro HamarOThCA Ta CYNPOBOIKYIOTHCS
KHEUII, 3niicHIOETbCS 3 BUKOPUCTAHHSAM IPOrPAMHO-TEXHIYHUX KOMILICKCIB, SIKI BiAMOBINAIOTH
BUMOTraM YMHHOT'0 3aKOHOJABCTBA y cepl eNeKTPOHHUX JOBIPUYMX MOCIYT Ta TEXHIYHO J03BOJISAIOTH 11€
3MIACHUTH (HANpUKIIa 3a JONMOMOTor0 cepicy HaknaaeHHs KEII, mo po3mimeno Ha odimiiiHOMY cailTi
L{enTpanbHOro 3acBiauyBaabHOrO oprany Ykpainu https://czo.gov.ua abo BiamoBiaHi aHamoru) ta/abo
3a goromororo CructemMu qUCTaHIitHOTO 00ciyroByBaHHs (y pasi, Ko 3actocyBanHs 30BHimHIX EIT
€ MOXKJIMBUM y paMKax (QYHKIIOHATbHUX MOXIHBOCTe CHCTEMH JUCTAHIIHHOIO 00CIYTOBYBaHHS).

[Tigmucanns EnekTpoHHMX TOKYMEHTIB, B TOMY YHCII IJIATDKHUX 1HCTPYKIiH, 32 JOIOMOTOO
Buytpimusoro EII, 3acobu sKoro HagaroThCS Ta CYNPOBOJKYIOThbCs baHkoM, 3IiHCHIOETBCS 3
BUKOpPUCTaHHIM CUCTEMH TUCTAHIIIHHOTO 00CITYyrOBYBaHHS.

3.3. BuuHeHHS TBOCTOPOHHIX MPaBOYUHIB (YKJIaJEHHS/3MIHU JOTOBOPIB, TOIIO) y BUTIISAIL
EnextponHunx moxymeHTiB Mixk bankowm i1 KitieHTOM 31iiCHIOETBCS Y TAKOMY MOPSIIIKY (3 TOTPUMAHHSIM
ITOCJTiIOBHOCTI):

—KutieHT iHiit0€ BYMHEHHS TPABOUMHY (YKJIaI€HHsI/3MIHU JOTOBOPY) IIUIIXOM HajicIaHHs baHky
BIJIMOBIAHOT IPOMO3UIIiT (3a5B1) Y MOPSAAKY, BU3HaUeHOMY JloroBopom;

—baHk rorye BiAMOBITHUI MPaBOYMH (JOTOBIP/3MIHHM IO JOTOBOPY) y BHIIISAI ENEKTpOHHOTO
JIOKyMeHTa Ta Hajacuiae ioro Kiienrty 3a qonomoror CuctemMu AUCTaHLUIHHOTO 0OCIyroByBaHHs a0bo
3a aJpecoro eneKkTpoHHoi momTH KimienTa, mo 3a3HadyeHa KiiieHToM B oM TyBaIbHHUKY Ta/a00 BU3HAUYEHA
CropoHam¥ B iHIIIH(-OMY) yroJii/TIOKyMEeHTI SIK ajipeca A 0OMiHy EJ1eKTpOHHUMH TOKyMEHTaMu;

—KiieHT 3a yMOBHU MOTro/)KEHHS 3 yMOBaMU OTpUMaHoro BiJ banky npaBounHy (J10roBopy/3MiH
70 JIOTOBOPY) MiAIHCYE TaKWi TOKYMEHT 31 CBOro OOKYy Ta MOBepTae ioro baHky 3a JOIOMOro
Cucremu AMCTaHLIKHOTO OOCIYrOBYBaHHS a00 Ha ajjpecy eNeKTPOHHOI MoTH baHKy 3 po3mpeHHsIM
@eximb;

—Bank nepeBipsie otpumanwii Big KitieHTa mpaBOYHH (IOTOBIp/3MiHK IO JJOTOBOPY) 3TiIHO IIHX
ITpaBui Ta, y pa3i BiICYTHOCTI 3ayBaXK€Hb /10 HbOTO, 3a0e3mneuye ckpiruieHHs iHoro EIl ynoBHOBa)keHOTO
npeacTaBHuka banky Ta 3a momomororo CucTeMH AUCTAHIIWHOTO OOCITYroByBaHHsI a00 3a aJpecoro
enlekTpoHHOi ot KiieHTa, 1o 3a3Hauena KitieHToM B onuTyBajabHUKY Ta/a00 Bu3HaueHa CTOpoHaMH
B IHIIINA(-OMYy) YroJi/JOKyMEHTI [K azapeca Juisi oOMiHY ENEeKTpOHHMMH [TOKyMEHTaMHu, HaJICUIIIE
Kitienty #oro npiuMipHUK IPaBOYKHY (JOTOBOPY/3MiH J0 JOrOBOPY).

3.4. OpnnocroponHiit EnektponHuii fokyMeHT 3a nianucom Kiienta bank npuiimae 3a ymoBu
Joro BiJMOBITHOCTI BCTaHOBIEHIM ¢opmi (Akmo 3akoHonaBCTBOM, llpaBunamu banky, YmoBamu
JIOTOBOPY TNepeadayeHe BUKOPUCTAHHS Takoi ¢opmu) Ta Bepudikaiii Takoro aokymeHTa baHkowm,
30kpemMa miofo mnepeBipku EIl, HaknmageHoro Ha Takuid JOKYMEHT, WOTO yMOB, MITICHOCTI i
JOCTOBIPHOCTI.

3.5. EnexTpoHHMii TOKyMEHT BBa)kaeThbcs BinnpasieHUMM KitieHTom/baHkoM Ta BiJNOBiTHO
orpumanuM bankom/Kiientom y paty Ta yac, mo 3adikcoBaHa y Cucremi IuCTaHIIITHOTO
oOciyroByBaHHsl a0o0, SKIIO /Ui HarpaBlieHHS EJEKTpOHHUX JIOKYMEHTIB BHMKOPHCTOBYIOTHCS
enekTpoHH1 aapecu CropiH, To BBaxkaerbes, 1m0 Kiient/bank orpumaB EnekTpoHHMI TOKYMEHT y
MOMEHT BiAIIPABIEHHS TAKOTO JJOKYMEHTY 1HII0I0 CTPOHOIO.

4. IlepeBipka bankom EneKTpoHHHX 10KYMEHTIB
4.1. [Ticns otpumanns bankom mignucanoro Kmientom Enexkrponnoro noxymenta, bank
3/1IACHIOE IEPEBIPKY HAsIBHOCT1 0OCTaBHH ISl BIAXWIEHHS ENeKTpoHHOro JOKYMEHTa, a caMe:
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— mepeBipKy igeHTH]iKanifHux AaHux mianucyBada(-iB) KiieHTa Ta #0ro/ix moBHOBa)KCHb Ha
mianucanns EnekTponHoro nokymenra Bin imeHi Kitienra;

— JUIsL TIPaBOYMHIB 3/IMCHIOETHCS TEpeBipKa BIAMOBIAHOCTI YMOB MpOEKTy EiekTpoHHOTro
JOKYMEHTa, 110 HanpasisiBesd bankom Kiienty, nignucanomy KitieHTOM JTOKYMEHTY Y TOMY YHCII1 H0T0
BIJIMTOBIHOCTI BCTAHOBJICHIM (opMi (kim0 3akoHOogaBCTBOM, [IpaBunamu banky, YMoBamu qoroBopy
nepeadaveHe BUKOPUCTAHHS TaKoi GOpMH);

— nepeBipky unHHOCTI CepTHdikaTa KIH0Ua HAIEKHOTO 0c00i, 1o mignucaia Bia imeni Kiienra
EnexTpoHHMi1 1OKyMeHT (30kpeMa 00 TOro, mo Takui CepTudikar kiroya, Ha MOMEHT HaKJIaJeHHS
EH, ne O6yB 3a0;10k0BaHMI UM CKACOBaHMH, HE 3aKIHYMBCS HOTO CTPOK YMHHOCTI TOIIO);

— aHami3 BianoBigHocTi Ocobucroro kio4a ocodw, mo mignucana EnXeKTpoHHU TOKyMEHT
Binkputomy kitouy, 3a3HadueHomy y Ceprudikari Bigkpuroro kitoua;

— MEepeBipKY LUTICHOCTI Ta IOCTOBIPHOCTI OTpUMaHOTro EJNEKTpOHHOrO TOKyMEHTa, 30Kpema, 110
TICIIS MIMUCAaHHS 10 TEKCTy MokymeHnTara abo EIl He Oynu BHeceHi Oyab-sKi 3MiHHU.

4.2. EnexTpoHHMIi JOKYMEHT BBAXKAETHCS TAKUM, 110 IPOMILIOB MEPEBIPKY, SKIIO:

— mpoBeneHa nepeipka BianosigHoro EIl Mae ycminmHuil pe3ynbTar, y TOMY YHCII HE BUSBICHO
nopymeHs 1imicaocTi EIT ta BctanoBieHo, o CepTudikar kiiroua € YuHHUM (He 3a0JJ0KOBaHUM YU HE
CKaCOBaHUM);

—nepeBipka EIl 3xpiiicnena bankom i3 3acTocyBaHHSM BiKpHUTHX KITIOYiB, 3apeeCTPOBAHHX Y
BIJIMOBIAHOMY CIIUCKY (KaTasio31i 3pa3kiB UGPOBUX MiAMUCIB), 110 BeneThcss bankom abo KHEJII,

— BiZICYTHI OOCTaBWUHU Il BigXWJICHHS EJIGKTPOHHOTO JOKYMEHTa 3 TiJCTaB, BH3HAUYCHUX
nyHkToM 4.1.1ux [pasu;

— 3a noniomororo EIT 3xaiiicHeno inenTudikaiito ocoou mignucysayva(-iB) Kiienra, sikuii minican
EnexTpoHHMIT TOKYMEHT;

— MiJl 9ac MEePEeBIPKU MiATBEPIUKEHO IUTICHICTh EJNEKTPOHHOTO JOKyMEHTa Ha SIKUM HaKIJIaJEeHO
EIL

4.3. [epeBipka HiJTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHHUX TOKYMEHTIB, Ha SIKi
HaknagaeHo Buytpimmniit EIl, 37iiicHIOETHCS B aBTOMAaTUYHOMY DPEKMMI BIANOBITHO IO pPEriiaMeHTy
Cucremn nauctaHnidHoro oOcimyroByBaHHsS. KIiEHT MOTOMKYeThCS 13 BCTaHOBIEHUMH y baHky
IpolelypaMH MEepeBIpKHU LUTICHOCTI ENEeKTpOHHUX TOKYMEHTIB.

4.4, [lepeBipka IUIICHOCTI, TOCTOBIPHOCTI Ta aBTOpPCTBa ENEKTPOHHMUX JOKYMEHTIB, Ha fKi
Haknaaeno 3oBHimHIN EIl, 3nificHioeTtsess bankom 13 3amyuennsm KHE/II Tta 3 BukopucraHHsM
MIPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, Kl BIANOBIJAIOTH BUMOTraM YMHHOTO 3aKOHOJABCTBAa y cdepi
€JIEKTPOHHMIX JOBIPUMX MOCIYT Ta TEXHIYHO JO3BOJSIOTH 1€ 3AIMCHUTH (HampHUKIIal 3a JOIMOMOIOK
cepeicy mepeBipku KEII, mo po3mimeno Ha odimiiHoMy caiiTi LleHTpanb-HOTO 3acBiauyBaIbHOTO
oprany Ykpainu https://czo.gov.ua abo BiamoBimHi aHanoru). B pesymprari 4oro ¢opmyerhes
BIJITOBIAHUM TPOTOKOJI EPEBIPKHU.

5. CrBopeHH1 i 3acBifueHHs Komii Ha nanepi 3 EnekTpoHHoOro 1okymenra

5.1. Komieto noxymenta Ha manepi /Ui EJEKTpOHHOro TOKYMEHTa € Bi3yaJlbHE MOJaHHS
EnexTpoHHOrO JOKyMEHTa Ha Tarepi, sKe 3acBil4eHE B MOPSAKY, BCTAHOBICHOMY 3aKOHOJIAaBCTBOM,
30KpeMa 3 JOTPUMaHHIM IPaBUI 1IOBOJICTBA.

5.2. Ha 3amutr Kimienta bank Hamae Ha mamepi komito EneKTpoHHOTO JOKyMeHTa, siKa
3aCBIJUY€ETHCS BIACHOPYYHUM IiMUCOM MpaliBHUKa baHKy, skuii 3poOuB 110 KOIMilO, Ta BiIOMTKOM
nedatky/ mramiy banky. Jlns manepoBoi Komii mpaBoYMHY y BUTJISAI EJNEKTPOHHOTO TOKYMEHTa
npamiBHUK baHKy, 110 3aCBiA4y€e BipHICTh KOMii, 10JAaTKOBO MPOCTABIISE HAMTUC «3TiHO 3 OPUTIHAIOM)
(Oe3 mamok) Ta 3a3Hayvae CBOIO MOCay, BIacHE 1M s Ta MPI3BUILE Ta JAaTy 3aCBITYEHHS M1arepoBOi KOmii
EnekTpoHHOTrO JOKyMEHTAa.

6. CTBOpeHHH i 3aCBiTYEHHS eJ1eKTPOHHOI KOl 3 ManepoBoro 10KyMeHTa

6.1. B pasi HeoOxinHocTi HanpaBiaeHHs KiienToM 10 baHKy e1eKkTpoHHOI KOmii 3 OpUriHaimy
[arepoBOro JOKYMEHTAa, TaKa KOs CTBOPIOETbCA ILUISXOM CKAaHYBAaHHS BIJIOBIJHOTO OpPUTIHATY
JIOKYMEHTA Ha IanepoBoMy Hocii Ta 3acBiguyerbest 3oBHimHIM EIT Kiienra.

HInsxom nHaknaganns EIT KiieHT 3acBiguye BIpHICTh €IEKTPOHHOI KOIIii Ta M ATBEPIKYE, IO TaKa
KOITisi 3p00JIeHa 3 OpUTiHATY JOKYMEHTY, 0(hOPMIICHOTO y MarepoBOMY BUTJIsII. Taka eJIeKTpOHHA KOTIis
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MarepoBOro JOKyMeHTa € EIeKTpOHHUM JOKYMEHTOM, CKJIAJIEHUM Ta MiJMHCAaHUM Yy BiIIOBITHOCTI A0
YUHHOTO 3aKOHOMaBCTBA. EjekTpoHHa Komis mamepoBoro aokymeHta 0e3 EIl € He3aBipeHOrO
eJIEKTPOHHOIO KOIII€I0 OPUTIHATY TOKYMEHTA.
6.2. [Ipu cTBOpEeHHI €IEeKTPOHHOI KOTii MmarnepoBoro qokymeHTa KilieHT Mae 1OTpuMyBaTHCh
TaKUX MPaBUIL:
— KOs JOKYMEHTa B EJIEKTPOHHINH (OpPMI CTBOPIOETHCS IMUIIXOM CKAaHYBaHHS BUKJIIOYHO 3
OpHriHay JOKYMEHTa Ha ManepoBoMy Hocii iH(popmartii;
— KOXXEH JIOKYMEHT CKaHYe€ThCs B okpeMui (aitn popmary pdf i3 po3aiIBHOIO 37aTHICTIO HE
Hwkye 300 dpi;
— BCI CTOpPIHKU OJJHOTO IOKyMEHTa CKaHYIOThCSA OJTHUM (paiisiom.
6.3. bank He mpuiiMae B poOOTy €IEKTPOHHI KOMii MarepoBOro JAOKYMEHTAa 3 SIBHUMU
O3HAKaMM TIOMIKO/DKEHHS TEKCTY JOKyMEHTa (3aJUTi CTOpPIHKM, HAsBHI BHIIPABICHHS MO TEKCTY
BiZICKAHOBAHOT'O JIOKYMCHTA, HU3bKa PO3/IiJIbHA 3MaTHICTh CKAHYBAHHS TOIIIO).
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