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1. IlyOaiuna npono3uiisi ykjaaaenusi {lorosopy

1.1. [lum akuioHepHE TOBApPHUCTBO «/lepkaBHMII EKCHOPTHO-IMIIOPTHUHM OaHK YKpaiHm»
(mam — baHk), kepyrouuch crartsimu 634, 638 1 641 I{uBinbHOTO KOAekcy Ykpainu (mami — LK
Yxkpainm), oronomye myoaiuny npomnosuuito (mani — Ipomoe3uuisi) Ha yKIageHHS AOTOBOPY PO
HaJaHHs 0aHKIBCHKUX Ta IHIIUX TociyT (maini — JloroBip) Ha ymoBax, 1110 BU3HaYeHi baHkoM y iboMy
JOKYMEHTI (J1a)1i — YMOBH JI0TOBOPY).

1.2. YMOBH 1OTOBOPY ONpHIIOAHIOOTECS bankoM Ha BeO-caiiti baHky 3a ampecoro:
www.eximb.com (mami — Caiit Banky). I[Iponoswuiis HaOyBa€ YHHHOCTI 3 MOMEHTY TaKOI'O
ONPWIIOHEHHST YMOB noroBopy Ha Caiiti banky ta nie mo aus posmimenHs Ha Caiiti banky
MTOBITIOMJICHHS TIPO i1 BIAKIMKAHHS.

1.3. L1s [Tpono3wuiis cTOCYeThCs IOPUANYHUX 0CI0 — pe3ueHTIB (KpiM OaHKiB) Ta (i3UUHUX
0ci0 — miAnmpUEMIIIB, sIKI MalOTh HaMip OTpuMyBaTH y banky baHKIBChKi Ta 1HIII TOCIYTH, BU3HAYCHI
YMOBaMH J10OTOBOPY, Y TOMY YHCIII MOCIYTH HIOAO:

—BinkputTs y banky PaxyHkiB, mpoBeeHHS 32 HUMH Ollepalliii, BU3HAYeHUX 3aKOHOJIaBCTBOM,
[TpaBwiamu mati>kaux cuctem, [Ipasuinamu banky i YMoBamu 10r0BOpY;

—Bunycky, Bugaui i 06cnyroByBanHs KopriopaTuBHuX Kaprok;

—Po3minienns Bxnany;

—Po3paxyHkoBoro o6cimyroByBaHHs 3a 10noMororw CucreMu AUCTaHIIHHOTO 0OCITyrOByBaHHS,

—Po3paxyHKoBOr0 00CITyroByBaHHS 3a 3apIUIaTHUM IPOCKTOM;

—CrpokoBuii MaitHOBHi HaiiM (openna) Ceridis.

14. s IIpono3umis Moke OyTH NpuiHATa (aKUENTOBaHA) HOPUAMYHHUMH OCOO0aMH —
pesuneHTamMu (KpiM 0aHKiB) Ta (DI3MYHUMHU 0COOAMU — MIANMPUEMIISIMH JIUIIE UISIXOM MPUETHAHHS 10
YMOB J10TOBOpPY B IiJIOMY (0€3 MOXJIMBOCTI BHECCHHS 10 HUX OYIb-SIKUX 3MiH).

15. [lepen mnpuiinartsam (akuentyBaHHsM) 1iei  [Ipomosunii  HEOOXITHO  yBaKHO
O3HAWOMHTHUCS 3 HOPMAaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU, SIKI PETYNIOIOTHh TMOPSIOK HaTaHHS
0aHKIBCBKHMX Ta IHIIUX MOCIYTr (Y TOMY YHCII LIOJO MOPSAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII
KapTKOBMX) paxyHKiB 1 3/iMCHEHHsS oOmepaniii 3a HUMH, PO3MIIICHHA BxmamiB; mucTaHIiHOTO
00CIIyrOBYBaHH), a TAKOXK 3 MMOBHUM TEKCTOM YMOB JIOTrOBOPY (Y TOMY YHCIIi 3 YMOBAMU OTPUMAaHHS
BIJIMOBIAHUX TOCIYT, iX BapTICTIO 1 MOPAAKOM OIUIATH, @ TAKOX 31 3rojlaMu, MIATBEPIKEHHSIMH 1
JOPYUYEHHSIMHU, 1110 MICTSThCS Y HUX).

1.6. 3 MeTor NMpUHHATTA (akuentyBaHHs) wi€i [Ipono3uiii HEOOXiTHO OJHOYACHO MOJATH
1o banky:

—3aloBHEHY Ta mignucaHy KiieHToM 3asBy npo mnpueaHaHHs 1o JloroBopy, ckiajgeHy 3a
¢dopmotro, Bu3HaueHow bankom (nani — 3asiBa Npo NPUEAHAHHA), Ta

—JIOKYMEHTH 1 BI1JIOMOCTI, SIK1 3T1JIHO 3 BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXiaH1 11st
3MIIHCHEHHs HajexHOi nepeBipku KitieHTa, a Takox BXUTTS baHKOM 1HIIMX 3aX0/iB, CIIPSIMOBAaHUX Ha
3arno0iraHHs Ta MNPOTHJIIO Jieramizamii (BIIMUBAHHIO) JOXOJIB, OJEPKAHUX 3JI0YMHHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.

Bka3zaHi 1OKyMEHTH MOXYTbh NOJIaBaTUCh K Y BUIJISI/II TAlEpOBOrO JOKYMEHTA, TaK 1y BUIJIAL
EnexTpoHHOr0 TOKYMEHTA, MiAMUCAHOTO KBATI(PIKOBAHUM €IEKTPOHHUM MiAMHCOM.

3asiBa Mpo MpUEAHAHHSA, MIANKMCAHA Yy BUIJIAJII MAepoBOro JOKYMEHTa, MOJAEThCsl y 2 (JIBOX)
NpPUMIpHHUKAX.

JIOKyMEHTH y BUIJISIII €JIEKTPOHHOTO JOKYMEHTa TOIAIOTHCS 3a JIOTIOMOTOK eNEKTPOHHHX
KOMYHIKaLlIHHUX CHCTEM, 30KpeMa HUISIXOM IX HaJiCIaHHs 3aco0amu eNneKTpoHHOiI momTtH (e-mail) Ha
azpecy y3rojukeny 3 bankom.

Ininiroroun yknagenns [loroBopy y Burisai EnextponHoro moxkymenta KiieHT Hanmae banky
3rody (103BLT) HA BiAmpaBieHHs 1HGoOpMarlii, o Hanexxuth KiieHTy (y TOMY YHUCIHi, IO CTAaHOBUTH
0aHKIBCbKY Ta KOMEpLIHHY TaEMHHUILIIO 1 KOH(IAEHIIIHY iHpOpMaIliio), O KaHalIax Mepex nepenayi
JAHUX 3araJlbHOTO KOPHUCTYBaHHS, 30KpeMa eJIEKTPOHHOIO MOIITOIO.

KitieHT MOBHICTIO yCBIIOMIIIOE, 1110 iH(OpMallis, B TOMY YHCII Taka, 110 MICTHUTh OaHKIBCBKY Ta
KOMEpIIHY TaeMHHULIO 1 KOH(IACHLIWHY 1HpopMaIio, mepenaBaTUuMEAEs Y RSy HHIMI
KOMYHIKaIliItHUMH MepeXaMu 3arajbHOro J0CTYMY (BIAKPUTHUMU KaHAJAMH 3B’S3KY), BHACIIIOK YOTO

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188
Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i Bix 26.08.2024
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nok. 2225195


http://www.eximb.com/

MOXe, He 3 BUHHM baHKy, OyTH MOCTYMHOIO TpeTiM ocoOam. KITi€eHT MOro/KyrThCs, IO y BHITAIKY
posroJyiomieHHs Takoi iH¢opmauii Ta BigoMocTedl He 3 BUHM banky a0o #Horo mpeicTaBHHKIB, a
BHACIIIJIOK HECAHKI[IOHOBAHUX il TpeTix oci0 — baHk 3BUIBHSETHCS BiJ BIJIIMOBINAIBLHOCTI 3a TaKe
PO3TOJIOLICHHSI.

1.7. 3a BIZICYTHOCTI 3ayBakK€Hb J0 OTpUMaHUX BaHKOM JOKYMEHTIB 1 BiJOMOCTEH, a TaKOX
3a BIZICYTHOCTI IIJICTAB JIJIsl BIZIMOBH BiJ YKJIQJICHHs 3 BiAMOBIAHOIO 0c000r0 JloroBOpy, BUSHAYCHHUX
3akoHonmaBcTBOM Ta/abo IlpaBunamu banky, bank:

1.71. Y pa3i nonmanHs 3asBH PO MNPUEAHAHHS Ta JIOKYMEHTIB Y BHIJISIAI MAaNepOBHUX
IOKYMCHTIB!

—mianucye 2 (aBa) MPUMIPHUKH 3asiBU TIPO MPHUETHAHHS Ta CKPIIUTIOE iX BIIOMTKOM IEYaTKH
banky;

—ToBepTa€E BIAMOBIAHIN 0c00i 1 (oauH) MpuMIpHUK 3asBH MPO MPHETHAHHS,

—HaJa€e BIANOBITHIA 0co0i YMOBHM JOroBOpYy, 30KpeMa, HUIAXOM IX HaiClaHHS 3aco0amu
eNneKTpoHHOi momTu (e-mail) 3a aapecoro, 3a3HayeHO Yy 3asBl MpPO NpPHETHAHHS (HAJIC)KHUM
MIATBEPKCHHSIM TaKOr0 HaAiCIaHHS € BiJIOMOCTI PO 1Ie, M0 30epiratoThes y baHky, 1 miamuc Takoi
ocoOu / il ymOBHOBaXEHOTO IPEACTaBHUKA IT1J1 BIAMOBIHO i1 BIAMITKOIO y 3asBi MpO IMPHUETHAHHS,
MPUMIPHHK SIKOi 3auIaeThes y banky).

Jloroip HaOyBa€ YMHHOCTI y JAaTy, IO MICTUThCcA y po3fim «BinMmitkn banky» 3aBu mpo
MIPUETHAHHS.

1.7.2. VY pa3i nomaHHsa 3asgBU IIpO NPUEIHAHHSA Ta JIOKYMEHTIB vV BUIVI EJeKTpOHHHX
IOKYMEHTIB!

— CKpimuttoe 3asBy TpO MPHETHAHHS KBATI()IKOBAHUM €JICKTPOHHHUM ITIIMMACOM YITOBHOBAKEHOTO
npejcTaBHUKa baHky;

— HaJia€ BiANOBIIHIN 0c00i MpuUMipHUK 3asiBH MPO MPHUEAHAHHS Ta YMOBH JIOTOBOPY, 30KpeMa,
IUIAXOM 1X HaJicIaHHS 3ac00aMM eNeKTPOHHOI momTH (e-mail) 3a agpecoro, 3a3HaYeHO0 y 3asBi Mpo
NpUeAHAHHS (HAJICKHUAM ITiITBEP/PKEHHSIM TAaKOTO HAMICIaHHS € BiZIOMOCTI MPO IIe, 0 30epiraroThes
y banky, 1 mianuc Takoi ocobu / ii yNOBHOBa)XEHOTO MpEACTaBHMKA HA 3asiBl MpPO MPUETHAHHSA,
MPUMIPHUK SIKO1 3aJTMIIaeThes y banky).

JloroBip HaOyBae YMHHOCTI y JaTy HakJIaJeHHs Ha 3asBy NpO NpHETHAHHSA KBali(hiKOBaAHOTO
€JIEKTPOHHOTO TIAMKCY YITOBHOBAXEHOTO Mpe/ICTaBHIKA baHKy.

1.8. [Ticns moBepHEHHS BiANOBINHINA 0C001 OAHOTO MpPUMIpHMKA 3asBU MPO MPUEAHAHHS 1
HaJaHHs i YMOB JIOTOBOPY, 30KpeMa, IIISXOM X HaJiCIaHHs 3aco0aMu eleKTpoHHoT momTH (e-mail),
BBaXKa€ThCs, 110 baHk Hane)xxHuM unHOM HazaB Kimienty 1 (oauH) npuMipHUK ycboro Jlorosopy.

3 MomeHTy HaOyTTs JloroBopomM YHMHHOCTI, SIK 116 BU3HAYEHO B YMOBAax JIOTOBOPY, BIAMOBIIHA
ocoba HaOyBae ctarycy Kiienra, a yci YMoBH JoroBopy (y TOMY 4MCIi BU3HAUEHUH HUMHU MOPSIOK
HagaHHs bankom mnocmyr Kiienty, iX BapTicTh 1 MOPSAOK OIUIATH) CTalOTh OOOB’SI3KOBUMHM 0
BukoHaHHA bankom 1 Kiientom y pamkax ix mnpaBoBigHocuMH 3a JloroBopom, a yci 3roau,
MIITBEPHKEHHS 1 TOPYYCHHS, 10 MICTIATHCS B YMOBaxX JIOTOBOPY, BBOXKAIOTHCA TaKUMH, 10 HaJaH1
ocobucto Kiientom banky (BHacniiok npuiHATTA (akUenTyBaHHs) HUM wiel [Ipono3uiii).

1.9. JloroBip ckjagaeTbcs 3 YMOB JOroBOpY (BKJIKOYArOUM JOJATKU JO HUX Ta I1HOI
HEBi'€MHI X 4YacTHHHM), 3asBM TNPO NPUEAHAHHS Ta YyCIX IHIIMX HHCbMOBHUX 3asB, CKJIAJCHHUX
KiientoM BignmoBigHO 10 YMOB IOTOBOPY Ta MOTOHKeHUX baHkom. Yci 3MiHU 10 YMOB J0TOBOPY,
BHECEHI JI0 HUX Yy TMOPSAJKY, BU3HAYEHOMY YMOBaMH JIOTOBODPY, CTalOTh HEBI'€MHUMH YaCTHMHAMHU
JloroBopy, 000B’a3k0BUMU /10 BUKOHaHHS bankoM 1 KiieHToMm, 3 MOMEHTY HaOyTTS TaKUMU 3MIHaMU
YUHHOCTI.

1.10.  Kient i bank 3a Tekctom J[oroBopy iMeHYIOThCS KOXeH okpeMo CTOPOHOIO, a pa3oM —
Croponu.

1.11.  Micuem yknanenHs JloroBopy BBakaeThcsi Micuie3HaxoakeHHs banky: 03150, m. Kuis,
ByJI. AHTOHOBHMYA, 127.

2. BusHauyeHHs TepMiHiB
TepMminu, m(.) BUKOPUCTOBYIOTHCSA B Y MOBAX JIOTOBOPY, MAlOTh TaKe 3HA /g{f',,preKciM@HK,,
ABTOpHM3aliss — mnpoleaypa MnorojxeHHs baHkoMmM mnpoBeneHHs omepalii 13 3aCTOCYBaHHSIM
Kaptku Ta/abo ii pekBI3UTIB.
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ABTopu3auiiitHi JiMiTH — 0OMEXEHHS Ha TPOBEACHHs orepaliid 3a KapTkoBUM paxyHKOM i3
3actocyBaHHAM KapTku. ABTOpHU3aliiiHi JIMITH BCTAHOBIIOIOTHCS 00 KoxHOI Kaptkm i
CKJIQJIAIOThCS 13 3arajbHOi CyMH Ta KUIBKOCTI oOlepaiiid, sKi JO3BOJIIETbCS 3IIMCHUTH 13
3aCTOCYBaHHSAM Takoi KapTok mpoTsrom neBHOTO mepioAy 4acy (1o0u, MIcsIis), a TAKOX 13 0OMEKeHb
Ha BUKOHAHHs NIEBHUX BUIB oneparliiil 13 3acrocyBaHHsIM Takoi KapTku.

BankiBcbka mocayra — Bci ta/abo Oynp-ska 3 mocnyr/niid banky, sika 3amoBiena Kiientom Ta
HanaeThest bankom Kitienty, Ha migcTasi JloroBopy BiAmoBigHO 10 yMOB 3aKOHOJABCTBA, OAHKIBCHKO1
minensii banky 7o siKuX, 30Kkpema, HaJleXUTh (aje He BUKIIOYHO) MOCIIyTH, nepeadaveni m. 1.3 YMoB
JI0rOBOPY.

BankiBcbkuii 1eHb — poOouMii J€HB, MPOTATOM sKOTO baHK, 3A1MCHIOE CBOIO [isUTBHICTD,
noTpiOHY JJI1 BUKOHAHHS IJIATDKHUX onepanid. baHKiBCbKHIA eHb € onepaliiiinuM gHeM baHky.

Bankomar — OaHKIBCBKHMH aBTOMAT CaMOOOCIYrOBYBaHHs, a caMe€ IpOTrpaMHO-TEXHIUHUI
KOMILICKC, 110 HaJla€e MOXJIUBICTH JlepikaTento 31iHCHIOBATH CaMOOOCIYrOBYBaHHS 3a OIEPALSIMU
oJIepKaHHSI KOIITIB y TOTIBKOBiH (hopmi, BHECEHHs iX I 3apaxyBaHHS Ha BIAMOBIIHI paxyHKH,
onepxanHs iH(popMmarii moa0 crany KapTkoBUX paxyHKiB, a TaKOK BUKOHATH 1HII OMeparii 3riHo 3
(GYHKILIOHAIbBHUMH MOKIMBOCTSIMU LIbOTO KOMILIIEKCY.

Benediniap — orpumysau komtiB 3 PaxyHky eckpoy 3a JloroBopom.

BiomeTpisi — CyKymHICTh aBTOMAaTH30BaHUX METOJIB 1 3aco0iB EJIEKTPOHHOI imeHTUdikaril
oco0u, 3acCHOBaHUX Ha ii ()i310JI0TIUHII Ta MOBENIHKOBIN XapaKTEPUCTHUII, IO BUKOPUCTOBYIOTHCS Y
MOOUTEHUX TpUCcTposxX (y Tomy uucii «Touch ID» Ta moaiOHi — ckaHep BinOUTKIB manblis (-iB), «Face
ID» Ta moaiOHi — ckaHep 00Iu9Us 0coOH).

Bepudikanis — 3axonu, 1o BXKUBalOTbcd bBaHKOM 3 MeTON mepeBipkH (IATBEPAKCHHS)
HAJICKHOCT] BIAMOBIAHIA 0c00i oTpuMaHux baHkoMm ineHTH(]IKamiifHUX IaHUX Ta/abo 3 METoIo
MIATBEPKCHHS AHUX, 10 Jal0Th 3MOTY BCTAaHOBHUTH KIHIIEBUX OeHe]il[iapHUX BIIACHUKIB YU IX
BiJICYTHICTb.

BurparHa cyma — rpaHM4yHa cyMma KoIUTiB 3a KapTKoBUM paxyHKOM, 110 AocTymnHa Jlepkarensm
IUIsl 1HIIIFOBaHHS TUIATDKHUX OTepariid i3 3acTocyBaHHSM KoprnopatuBHUX Kaprok. [lis koxkHOTO 3
KapTkoBux paxyHKiB po3Mip ButpaTtHoi cymMu BH3HAuYaeTbCs, K CyMa 3aJMIIKY KOLITIB Ha TakOMYy
paxyHKy Ta CyMa YCHIIIHO aBTOPH30BAaHUX OMEpaIliii i3 3apaxyBaHHS KOIITIB Ha TaKUi PaxyHOK 3a
MIHYCOM KOIUTIB, SKMMHU KIli€eHT HE MOke po3MmopsKAaTUCS 3 TPUYMH, BU3HAYEHUX 3aKOHO/IaBCTBOM,
[IpaBmwiaMu miuaTixkHOI cUCTEMH 1 YMOBamMH JOroBopy (y TOMY YHMCIl KOLITIB, Ha sIKI HaKJIaJ€HO
apellT, KOIUTIB, 5fKi 3a0J0KOBaHO Ha BIJMOBITHOMY paxyHKYy 3 METOI0 3a0e3NeueHHs MOalbIIOro
HAJIe)KHOTO PO3paxyHKY 3a IUIaTIKHUMH OIepalisiMU, 311HCHEHUMU 13 3aCTOCYBAHHSIM KOPIIOPAaTUBHUX
Kaprok, To1mo).

BinnosignanbHa ocoda — KitieHT 0co0MCTO (SKIIO BiH € (i3UYHOI 0C00010 — mianpuemiiem) /
¢izuyHa ocoba, sKif 3 TOTPUMAHHAM BUMOT 3aKOHOJABCTBAa HA/IaHO MOBHOB@)KEHHS IPE/ICTaBIIATH
KnienTa (BunHsATH paBourHM BiJ iMeH1 KiienTa) y npaBoBigHOCHHAX 3 baHKOM 1110710 3aCTOCYBaHHS
CucteMu AMCTaHLIIHHOTO OOCITYrOBYBaHHS, y TOMY 4YMCJIl 3 NHUTaHb HaAaHHA baHkKy odiuiiHol
iH(popMallii 1 JOKyMEHTIB, 1HII[IIOBaHHS IUIATIXHUX ONEpaliid, YKIaJeHHs TOTOBOPIB TOIIO (IIJISXOM
MiMUCaHHS BIAMOBITHUX ENEKTPOHHUX TOKYMEHTIB).

Buyrtpimmniii EII — Enextponnuii nianuc, skuil y po3yminHi 3akony Ykpainu «IIpo enexTpoHH1
JIOBIpUi MOCIYTU» € YJOCKOHAJIEHUM eJIeKTPOHHUM mignucoM. 3acobu Buyrpimnsoro EIl HamatoTecs
Ta cynpoBoKy0ThCsl bankoMm (LleaTpom ceprudikarii kmouiB banky 3rigHo 3 PermamenTom podoTu
Ilentpa ceprudikanii kimtouiB banky).

Bkian (1emo3uT) — rpoioBi KOLITH B TOTIBKOBIM a00 0e3roTiBKOBIM (GopMi y BaloTi YKpaiHu
abo B 1HO3eMHIM BamioTi, siki bank mnpuiiHaB Bixg Kiienta Ha YMoBax J0roBopy, BKIIOYaOUU
HapaxoBaHl MPOLIEHTHM Ha Takl KOWITH, 1 MJUIsAraioTh BuIuiaTi KileHTy BIANOBIAHO 10 YUMHHOIO
3aKOHOJABCTBA YKpaiHu 1 YMOB JIOTOBOPY.

I'pomoBe 3a0e3meuyeHHsi — cyma TpOIIOBUX KOIITIB, Ky Mae craTutu KimieHT 3 Meroro
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s3aHHs 1100 mepenaHHs (moBepHeHHs) banky Celida Ta
KomruiekTy kitouiB BiJl HbOTo, po3mip sikoro BusHaueHuit Tapudamu.

JleGeToBa MJIATIZKHA cXeMa — MOPSAAOK 00CIyroByBaHHs KapTKoBOro paxyHka, 3TiJHO 3 SIKUM
IUIaTDKHI omnepalii 3 BUKOPUCTaHHSAM KoprnopaTuBHUX KapTok 31aiHcHIOIOTESH BAKYersidays" Mexax
3aJIMILIKY KOIITIB, 1110 00J1KOBYIOTECS Ha KapTKOBOMY paxyHKY.
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Jlemo3uTHHUH NPOAYKT — 3aTBEp/PKCHA YIOBHOBAKEHHMM KOJIETialbHUM oOpraHoM baHky
CYKYIHICTh CTaHJapTH30BaHUX IMapaMeTpiB 1 yMOB, Ha sSKuX baHk 3iliCHIO€ BKJIaJHI (JIEMO3UTHI)
oneparii y pamkax Jloroopy. Ilepenik Jlemo3uTHUX MPOMYKTIB Ta iXHI XapaKTEPUCTHKU /TTapaMeTpH
ONPHIITIOHIOIOTHCA Ha CaiiTi baHKy Ta MOCTiiiHO OHOBIIOIOTHCS BiIMIOBIIHO JO PUHKOBUX YMOB.

Jlemo3uTHNH PaxXyHOK — BKJIAIHUMN (JIETTO3UTHUN) paxyHOK, KM BiAKpUBaeThcs baHkoM Ha
MiJCTaBl BiAMOBIAHOI 3asBU Mpo HaaaHHsS bBaHKIBCHKOI MOCITYrH Ta OOCIYrOBYETHhCS HA YMOBax,
BU3Ha4YeHUX UM JloroBopom.

JepxaTtesab — Qizuuna ocoba, sika Ha 3aKOHHUX IiJICTaBaX 3aCTOCOBYE KopropatuBHy KapTky
JUTSL 1HII[IFOBAHHS TUTATDKHUX OMepaliii 3a BianoBigHUM KapTKOBMM paxyHKOM Ta BUYMHEHHS IHIITHX
Ii#, BU3HaYeHUX 3aKOHOJIABCTBOM, [IpaBriiaMu MIaTi>KHUX CUCTEM 1 YMOBaMHU J0rOBOPY.

JAOTOBipHe cnMcaHHA — iHiniHoBaHe Kii€HTOM NIISAXOM YKIIQZEHHS OKPEMOIO JOTOBOPY MiX
bankom Tta KiientoM, y Tomy uwmcii JloroBopy, SKMi MICTHTHh BiANOBiAHY(-1) TmIaTixHY(-1)
iHcTpykuito(-) Kiienra, cnimcanns bankom kxomTiB (pa3oBe ab0 HEOOMEXEHY KUIBKICTH pasiB) 3
BiAMmoBimHUX paxyHKiB Kiienta Ha paxynku Kiienta a0o IHIIUX OTPUMYBA4iB Yy TOPSJIKY,
BH3HAYEHOMY Y TaKOMy OKpeMoMy joroBopi Mix bankom Tta Kiientom, ab6o B Jlorosopi, 0e3
HeoOXimHOoCTI mojaHHsA KilieHTOM OKpeMHX IUIaTDKHUX IHCTPYKIIH Ta 3roJl Ha KOXHY OKPEMY
OTIEPALIi0 M0 TAKOMY CITUCAHHIO.

EnexkTponHuii J0KyMeHT — JOKyMeHT, iHQopmaiis B sKkoMmy 3adikcoBaHa Yy BHUIUIAIL
EJIEKTPOHHMX JIaHMX, BKIIIOYAIOUM OOOB’SI3KOBI PEKBI3WTH, BH3HAYCHI 3aKOHOJABCTBOM, [IpaBuimamu
IaTbkHUX — cucteM, IlpaBunamum banky 1 VYmoBamu  joroBopy. EjeKTpoHHI JOKyMEHTH
BUKOPUCTOBYIOThCS ISl OOMiHY iH(opMaIiero i po3mops/KeHHAMH (y TOMY YHCHI IUIATOHKHUMHU
iHCTpyKIsAMU) MK bankom i1 Kiientom mpu obcmyroByBanHi y pamkax Jloroopy. EnexTponHi
JOKYMEHTH 32 CBOIM IIPaBOBUM CTaTyCOM HPHUPIBHIOIOTHCS JO JOKYMEHTIB, CTBOpeHHX baHkoM i
KitierTOM BIIOBITHO OCOOUCTO.

Enexrponnuii mignuc (EIT) — enekTpoHHI gaHi, SKi JAOJAIOTHCS MMIJIUCYBadeM JO IHITUX
€JIEKTPOHHUX JaHHUX abo0 JIOTIYHO 3 HUMHU IOB’A3YIOThCSI 1 BUKOPUCTOBYIOTbCS HHMM SIK Migmuc. Y
pamkax JloroBopy MOXYTb 3aCTOCOBYBATUCH MPOCTIi eeKTpoHHI mianucu (y Tomy yuciai OTP-maponi,
PIN-komun), SKI MiJJIATalOTh BHKOPUCTAHHIO 3rigHO 3 IlpaBmiamu mumatikHux cucreM, [lpaBunamu
banky i YmMoBamu noroBopy, a Takok BHyTpimHii Ta 30BHImHIN enekTponHi miamucu. [IpaBuna
3IACHEHHSl eNEeKTPOHHOTO JOKyMeHTooOiry, ymoBu BukopuctanHs EIl € nomatkom no VYmoB
JIOTOBOPY (HEBIA'€EMHOIO X YaCTHHOIO).

3aK0HOIABCTBO — CYKYITHICTh YCIX HOPMaTUBHO-IIPAaBOBUX aKTiB, 110 J1I0Th B YKpaiHi.

3apnJiaTHUH NPOEKT — CYKYIHICTb /1l Ta 3aX0/1B 3 pO3paxyHKOBOro oocimyroByBanHs Kiienra
IIOA0 Tepeka3y TIpolloBuX KomTiB Ha KapTkoBi paxyHku mpauiBHUKIB KiieHTa 3a JOpy4eHHSIM
Knienta 3 wmeroro Bumuatu mnpauiBHukam KiieHTa 3apoOiTHOi Iuiath Ta/abo 1HIIMX BWILIAT,
nepeadayeHnx 3aKOHO/1aBCTBOM.

3axuueHuii Hociii kJa04Ya — Haa1lHUN 3aci0 cTBopeHHs: Buyrpimnboro EIN, mo npusHauenuit
s 30epiranHs  OcoOucTtoro kiroda Ta Mae BOYJOBaHI amapaTHO-IPOrpaMHi 3acolu, sKi
3a0e3neuyroTh 3aXMCT 3alHiCaHUuX Ha HHOTO JAaHUX BiJl HECAHKIIOHOBAHOTO JOCTYMY, BiJ
0e3mocepeIHbOr0 03HaHOMJIEHHS 13 3HaUeHHAM napaMmeTpiB OcoOUCTOro Kiroya Ta BiJl iX KOIMIOBaHHS
(mocTym m0 Takoro Kirodya 3a0e3NevyeTbesi BUKIIOYHO 3 BUKOPHUCTAHHSM MapoJisi, BCTAHOBJICHOTO
BiamosizanbHO0 0c00010).

3asiBa npo HaaanHsa bankiBcbkoi mocayru - nignucanuii Kimientom nucbMoBuit (y TOMy 4HCII
eJIEKTPOHHMIA) JOKYMEHT, Y 3aTBepkeHil bankom ¢opmi, mo nonaerbes Kinienrom banky B mopsiiky,
nependadeHoMy YMOBaMU JI0TOBOPY, IJIs LIe oTpuMaHHs baHKIBCHKOI MOCIYTH 3 MPOIO3HULIIEI0 PO
OTpUMaHHS BiANMoBiAHOT baHkiBchKoi mocayru. € HeBil €MHOIO YaCTHHOIO J[oroBopy.

3asiBa mpo BigMoBY Bix oTpumanHsi bankiBchbkoi mocayrm - mignucanuii Kiientom
MUCHMOBUH (y TOMY YMCIII €JIEKTPOHHUI) TOKYMEHT, y 3aTBep/pkeHil bankoM (opmi, 110 mogaerbes
Kmientom banky B mopsanky, mependadenomy JloroBopoM nmsi Iiyied BIAMOBU BiJl OTPUMAaHHSI
baHKiBCbKOI MOCIYTH 3 MPOMO3MIIIEI0 PO JOCTPOKOBE po3ipBaHHS JlOroBopy B 4acTWHI OTPUMAHHS
B1MOB11HOT baHKiBChKOT oCIyTH. € HEB1 €MHOIO YaCTUHOO J[oroBopy.

3oBHimmii EIl — Exnexrponnuil nianuc, skuil y po3yminti 3akony Ykpainu «IIpo enekTpoHHi
noBipul mocnyru» € KpamidikoBaHUM €JIEKTPOHHUM MianucoM abo Y mockSEdnEHwpeemerRToOHHNM
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mignucoM. 3acobu 3oBHimHKOr0 EIl HamaroThes Ta CyNpoOBOKYIOTHCS KBadi(hiKOBaHUM HaJaBadyeM
€JIEKTPOHHUX JIOBIPYUX TOCIIYT.

InenTudikamis — 3axomau, MmO BXUBAIOTHCA bBaHKOM JI1 BCTAHOBJEHHS OCOOM NUISIXOM
OoTpUMaHHS 11 iIeHTUIKAITHIX TaHUX.

Indopmanilino-Tpan3akuiiHUii TepMiHAT — MPOTPAMHO-TEXHIYHUA KOMILIEKC, IO JIa€ 3MOT'Y
JleprkaTento 3MIHCHUTH caMOOOCIIyTOBYBaHHS 3a ONEpaLisMu Nepekazy KomTiB 3 KapTKoBUX paxyHKiB
Ha iHm paxyHku B banky, orpumaru iHdopmamii mono craHy KapTKoBHUX paxyHKIB, a TaKOX
BUKOHATH 1HIII oreparii 3riiHo 3 PyHKI[IOHATBEHUMHU MOXKIIMBOCTSIMH TaKOTO KOMILIEKCY.

Kaprka (maaTtizkHuii iHCTPYMeHT) — KOPIOpaTUBHHK a00 OCOOMCTHI EIEKTPOHHHUMA TUTATIKHHMA
3aci0 y BUIVIAA1 BUIYIIEHOI baHKOM NJIACTMKOBOI YM 1HILOTO BUJY KapTKH, IO 3aCTOCOBYETHCS IS
HII[IFOBaHHSI TUIATDKHUX Omepalliid 3a BiAMOBITHUM KapTKOBUM paxyHKOM Ta BUYMHCHHS IHIIHMX Jiid,
BU3HAYEHUX 3aKOHOJIABCTBOM, [IpaBuiamu IUIaTDXHMX cucTeM 1 YMoBamu jporoBopy. Kaprka e
BJacHICTIO baHKy Ta Hajmaerbcs BianoBigHOMY Jlepkarento y KOPHUCTYBAaHHS BIAMOBIIHO JO IIOTO
Horosopy, I[IpaBun banky Ta BimmoBimHOi 3asBu mpo HagaHHs bankiBchkoi mocmyru. Ilo Tekcry
JloroBopy mia TepMiHOM «KopropaTuBHa KapTka» MaeThCsi Ha yBa3i KOPHOPATUBHUU €JIEKTPOHHUIN
miaThkHUR 3acid BumymeHuit Kmienty/Jlepkarento, mia tepmiHoM «ocobucrta KapTtka» MaeTbcs Ha
yBa3i OCOOMCTHH €IEeKTPOHHWH IUTaTiOKHMK 3acid BumymieHuid mnpamiBHuKy KirieHTa B pamkax
3apIulaTHOTO MPOEKTY.

KaprkoBuii paxyHok — notounuii paxyHok Kiienra, Binkputuii bankom y pamkax Jlorosopy (3
MO>KJTUBICTIO 1HILIIOBAaHHS TUIATIXHUX OMepalliif 3a TAKUM PaXyHKOM 3a JIOMIOMOTOI0 KOPIOPATUBHUX
Kaprok Ta/abo iX pekBi3uTiB).

KaprkoBuii paxynok mnpaniBuuka Koiienra — norounmii paxyHok mnpaniBHuka KitieHra,
BiIKpuTUii baHKOM y paMKax mociayru 3apIulaTHUI MPOEKT Ha MiAcTaBi oKkpemoro JloroBopy mpo
BIIKpUTTS paxyHKa (3 MOXIIMBICTIO IHIIIIOBaHHS IJIATDKHUX OIEpaliil 3a TakuM pPaxyHKOM 3a
nonoMororo ocoouctux Kaprok ta/abo ix pexBi3uTiB).

KpaaigikoBanuii enexkrponnmnii minnmuc (KsagaigikoBanumii EII) — yaockoHaneHuit
SJIEKTPOHHUN MiIHC, SKUHA CTBOPIOETHCA 3 BUKOPUCTAHHSIM 3ac00y KBasli(hiKOBAaHOTO €JIEKTPOHHOTO
nignucy i 6a3yeTbcs Ha KBamiQikoBaHOMY cepTU(iIKaTi BIAKPUTOTO KITIOYA.

Kiaient — ropuanuna ocoda — pe3uneHT (kpim 0aHKiB) abo ¢iznyHa ocoda — MmiANpHEMEIb, SKa
ykinana Jlorosip 3 bankom nuisixom npuidHATTS (akuentyBaHHs) [Ipono3unii banky

Konx CVV2/CVC2 — tpusHayHMil KOJ NEpeBIpKH cHpaBkHOCTI KapTku, 1m0 HaHOCUTHCS Ha
3BOPOTHY CTOpOHY KapTku 1 BUKOPUCTOBYETHCS K 3aXMCHUHM €JIEMEHT MpH MPOBEIEeHHI TPaH3aKILiN 3
BUKOPHUCTAHHSM Jiniie pekBi3uTiB KapTku, T00TO, 6€3 ii (pi3MyHOr0 BUKOPUCTAHHS (HaNpuUKIad, Y
Mepexi [HTepHer).

KoMiuiekT K/104iB — J1Ba 1IEHTUYHI KITIOY1, SIKUMH 31MCHIOETHCS BIIKPUTTS (3aKPUTTS) 3aMKa
Ceiida ta sixi Bunarotbes Kimienty Ha ctpok openu Ceitda.

KonTakT-ueHTp — CcTpyKTypHMH nifgpo3aun banky a0o okpemi yNOBHOBaXeH1 MpaliBHUKU
banky, siki 37iiicHIOIOTE nucTaHLiliHe 00ciayroByBaHHs KilieHTIB Ta 3a0e3nedyroTh KOHCY/IbTAIlIHHY
niaTpuMky Koienris, npencraBHukiB KiieHnTiB 1 [lepkaTeniB 3 muTaHb, 10 CTOCYIOTHCS HAaJlaHHS
baHKIBCbKMX MOCHYT, 32 JUCTAHIIHHMMHU iX 3BEpPHEHHSAMM, y TOMY YMCIl Y YacTUHI OTpPUMaHHS
BIJIMOBITHUX 3aMMTiB/TIOBIIOMJICHb 1 BXKUTTSI MOKIIUBUX 3aXO0/IIB 3 iX 0OpOOKH.

KHEII — oco6a, sika y po3yMiHHI HOJOXEHb 3aKOHOJABCTBa YKpaiHM € KBaJli(hiKOBAaHUM
Ha/IaBa4eM eJICKTPOHHUX JIOBIPYUX TOCITYT.

Kpenut — okpema mocnyra, sika nepeabadae 3000B'a3aHHS baHKy, B MeXaxX BCTaHOBJIEHOTO
mimiTy, Hagatu KIlleHTy meBHY cymy IpOIIOBHX KOIITIB y THUMYAacOBE€ KOPUCTYBAaHHS Ha YMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTi, YMOBH Ta MOPSAAOK HAJAaHHS SIKOI BU3HAYAIOTHCS OKPEMUMHU
JOTOBIpHUMH BiHOCHHaMu M KimieaTom Ta bankom.

MaiiHo — JIOKYMEHTH, TpOIIOBI KOILITH, IWIHHOCTI ToIo, 30epiranHsa skux y Ceilpi He
cylepeunTuMe BUMoraM 3akoHo/aBcTBa, [IpaBmiam banky 1 YMoBam norosopy.

MakcumaiabHmii po3mip Briaay — BusHaueHa /lemo3uTHUM MPOAYKTOM MakCHMMajbHa Cyma
KOIITIB, IO MOXe O0JIIKOBYBAaTHCH HA J[€TTO3UTHOMY paxyHKY.

MiniMaibHUH HEe3HUKYBAHMI 3aJMIIOK — BU3HaueHa JIEMO3UTHUM MPOJYKTOM MiHIMalbHa
CyMa KOIITIB, sIKa NMOBMHHA OOJIIKOBYBaTHCS Ha Jlemo3uTHOMY paxyHKy Hp&AsFON xsrssutoxcTpoKy
po3minieHHs Bxiany.
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MooisbHuii 6ankinr — Cucrema JIUCTAHIIMHOTO OOCITYrOBYBaHHs, sKa 3a JIONMOMOTOIO
IUTATIKHOTO 3aCTOCYHKY (IIPOTPaMHOTO 3a0e3MeUeHHs], BCTAHOBICHOT'O B MOOUIBHOMY HPUCTPOT, SIKUH
mpaifoe mija onepaiiifHoro cucreMoro 10S abo Android) mo3Bonsie banky HagaBatu KiieHTy mmaTixHI
MOCITYTH Ta 1H(OPMAITio 00 HOoro 00cTyroByBaHHs (y Mekax (HYHKI[IOHATLHUX MOXKIIMBOCTEH TaKOi
CUCTEMH).

Mobinbhi muarexi — TuiaTbkHiI omepauii, mo 3aiiicHooThes Kimientom/[epxkarensamu 3
BUKOpHUCTaHHIM TokeHiB, 30kpema 3a TexHojoriero NFC ta/abo B Mepexi IHTepHeT Ha BeO-caifTax
TOPrOBIIiB, IO MIATPUMYIOTh (QYHKIIIFO IPUHMaHHS TUIATEXKIB 3 BUKOPUCTAaHHAM TOKEHIB.

Oco0ucTuii KJI0Y — MapamMeTp aIroOpuTMy aCHUMETPUUYHOTO KPUOTOrpadiyHOrO MEepeTBOPEHHS,
SIKUA BUKOPUCTOBYETHCSI K YHIKQJIbHI €JIeKTpOoHHI naHi s ctBopeHHs EIl, moctymHuii TuUTbKM
nianucysauy. Kimient 3abe3neuye qoctynnicts OcoOMCTOro Kiroua BUKIIOUHO BinnosiganbsHiit 0coOi.

Onepaniiinuii yac — dactuHa baHKIBCBKOrO [IHS, MPOTITOM SKOi ycTaHOBaMH baHky
3MIHCHIOETBCSL 00ciyroByBaHHs Kili€HTIB, y TOMY 4HCII NPUAMAIOTHCS IUIATDKHI 1HCTpYKLii Ta
pPO3NOPSKEHH Ha iX BiAKIMKaHHSA. TpuBamicts OmnepaniiHOro 4acy BCTaHOBIIOEThCS baHkoMm
camocTiifHo. KiTieHT caMOCTiiiHO 03HAWOMITIOEThCA 3 iH(pOpMaIli€l0 Mpo TpUBaTicTh OmneparniifHoro
yacy B IpUMINIEHHAX ycTaHOB banky ab6o Ha Caifti banky 3a  HOCWJIaHHSM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

IInatiskna BiTOMicTh — TOKYMEHT B €NEKTPOHHOMY BUTJIS[I, 3 JAHUMH MPO CYMHU TPOLIOBHX
KOIITIB, AKi MiJIATaloTh nepepaxyBanHio Ha KapTkoBi paxyHku npaniBHukiB KiieHTa as BUIUTaTé
3apo0iTHOI TulaTH Ta/ab0 IHIIMX BHWILIAT, TepeadadyeHuX 3aKOHOMABCTBOM. I[lmari>kHa BiZOMICTh
MICTHTB: TIpI3BHINA, iMEHa Ta 1O OaThKOBi (32 HasBHOCTI) mpaniBHUKIB KiieHTa, iX peectpamiiiHi
HOMepHU OO0JIIKOBUX KapTOK IUIATHUKIB MOAATKiB, HOMepu KapTkoBux paxyHKiB mpaiiBHUKiB KiieHTa,
CyMH Ta BaJIOTYy TPOIIOBHX KOIITIB, SKi HiJISATAIOTh IepepaxyBaHHIO Ha Taki KapTkoBi paxyHKu
npaniBauKiB KiieHTa.

IJIATiZKHA IHCTPYKUiSE — pO3MOpS/DKEHHs iHiIiaTopa (TUIaTHHKA/OTpUMYBada/cTAryBava)
HaJaBauy IUIATDKHUX IOCIYT HIOJ0 BUKOHAHHS TUIATDKHOI omepalii, 1o HagaeTbecsi a0 baHky B
SJIICKTPOHHIN a00 marepoBii Gopmi i3 TOTpUMaHHIM BUMOT 3aKOHOJABCTBA Ta IUX YMOB JOTOBOPY.
PexomennoBani popmu OIaHKIB IIIATHKHUX 1HCTPYKIIIHN, 110 HAAAaIOThCs 10 banky B maneposiii Gopwmi,
po3minnyroTeess bankom Ha CaiTi.

IJIaTi’kHA omepauiss — OyJb-SKe BHECEHHs, INepeka3 a0o 3HATTA KOIITIB HE3aleXHO BiJ
MPaBOBITHOCUH M1 TJIATHUKOM 1 OTPUMYBAYEM, SIK1 € MiJICTABOIO VIS I[LOTO.

IInaTixkHe MOBiAOMJIEHHSI — CYKYIHICTh JaHUX B €JNEKTPOHHIH (opMi, 10 MICTUTH BIJOMOCTI
I0/I0 TUIATIXKHOT 1HCTPYKIIi HAa BUKOHAHHS TUIATDKHOI omeparlii, Ha MiJCTaBl SKUX 3M1MCHIOIOTHCS
pO3paxyHKH 3a IUIATDKHUMH omepauisMu 13 3actocyBaHHsM Kaprtku. Ha mincrasi IlnaTikHOro
MOBIJIOMJICHHSI BU3HAYAE€THhCS BUJI IJIATDKHOI Omepallii Ta cyma KOMITIB, Ha SKy BOHAa BHKOHaHa,
imeHTudikaiiini naHi eMiTeHTa, eKBaiipa Ta IHII JaHi, BH3HA4eHi BignmoBiaHumu I[IpaBunamu
IJIaTIKHOT CUCTEMH.

IToTrounmii paxyHok — notouHuil paxynok Kiienra, Bigkputuit bankom y pamkax Jloroopy Ha
MiJCTaBl BIANOBIIHOT 3asBU NMpo HaJaHHS bBaHKIBCHKOI MOCHyru A OOJIIKY T'POIIOBUX KOIUTIB, iX
30epiranHs Ta 3/1iCHEHHS MIATLHKHUX OMepalliil 3a TOMOMOTOI0 MIATHKHUX IHCTPYMEHTIB BiJIMOBIIHO
1o ymoB JloroBopy, BuMor 3akonoaasctsa i [Ipasui banky.

IIpaBuia BaHky — NOJIOXKEHHS, OPSAAKH, IHCTPYKIIil, MPOLEAYpH, PErJIaMeHTH, BUMOTH, YMOBU
TOIO, SIKI CTOCYIOThCSI MOPSAKY HadaHHS BaHKIBCHKMX MOCHyr (y TOMY YHCHI CTOCYIOThCSI NMUTaHb
¢inancoBoro MoHiTOpuHTy). IlpaBuia baHky ckiagaloTbess 3 HOPMATHBHUX 1 PO3NOPAIUUX
nokyMeHTiB banky, pimieHb KonerianbHUX opraHiB baHky, pimieHp ynoBHoBakeHHX oci0 banky, a
TaKOXX JOKYMEHTIB, II0 CTOCYIOTBCS 3aC00IB 1 CHCTEM, sIKIi BUKOPHCTOBYIOThCSI baHKOM mpu HajaHHI
bankiBchkux mocinyr. [IpaBuna banky MOXyTh 3MiHIOBATHUCS HUM B OJTHOCTOPOHHBOMY MOPSAKY (0€3
HeoOX1AHOCTI oTpuMaHHs 3roau KilieHTa Ha BHECEHHS BiIMOBIIHUX 3MiH).

IIpaBuia naaTi>KHOT CHCTeMHU — YCTaHOBJICHI TIJIATIKHOIO OpraHi3aIli€ro BiMOBIIHOT TUIATIKHOT
CHCTEMH TOJIOKEHHS 111010 11 opraHi3amiifHoi CTPYKTypH, YMOB y4acTi, MOPSAKY BCTYIY 1 BUXOIY i3
Hel, YIpaBJIiHHS pU3UKaMU, TOPAJKY (CXeMH) BUKOHAHHS IUIATDKHUX ONeparii, HOpsSA0K BUPIIIEHHS
CHOpPIB MK ii yYaCHMKaMM Ta MDX 11 yYacCHHUKaMH 1 KOpUCTYBadaMHu, CUCTEMHU 3aXHUCTy iH(opmMarlii,
MOPSAJKY MPOBEIEHHS PEKOHCHIIALIL, TMOPSAKY BPETyJIOBaHHS BUIMAIKIB HeSHATHOCTPemiMbomanus 1i
y4yaCHMKaMH CBOIX 3000B’si3aHb, Tomlo. [IpaBuia miaTikHOI CHCTEMM MOXYTh 3MiHIOBAaTHCA i

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188
Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i Bix 26.08 2024
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nok. 2225195


https://www.eximb.com/ua/bank/departments-atm-list.html
https://www.eximb.com/ua/bank/departments-atm-list.html

MJIATIKHOIO OpraHi3aIl€r0 B OTHOCTOPOHHBOMY MOPSAAKY (06€3 HeoOX1qHOCTI oTpuMaHHs 3roau KiienTa
Ha BHECCHHS BIJIOBITHUX 3MiH).

IIpouecuHroBa cucreMa — TpOrpaMHO-anapaTHUN KOMIUIEKC, SKUU 3a0e3redye 371HCHEHHS
ABTropu3alii, MOHITOPHHTY, 300py, 00poOyieHHs Ta 30epiranHs iHdopmalii 3a IUIATHKHUMH
omepamisiMu 13 3actocyBaHHsAIM KapTok 3 MeTorw HajmaHHia o00poOiseHoi iHdopmarii yJacHHUKaM
PO3paxyHKiB.

PaxyHok — Oyap-sikuii paxyHOK, Biakputuii Kimientom B banky Ha ymoBax mporo /loroBopy,
Bkimtovyaroun Ilorouni paxynku, KaprkoBi paxynku, Jlemo3utHi paxyHku, CriemiaibHi paxyHKH,
Paxynku eckpoy a0o Bci mepenivueHi paxyHKH pa3oMm.

PaxyHOK ecKpoOy — paxyHOK yMOBHOro 30epiraHHs (€cKpoy), BiakpuTHii baHkoM y pamkax
[orosopy.

PaxyHok i3 cneniaibHUM pe:xkuMoM BUKopucTaHHA (CneniajbHuii paxyHok) — IloTounwuit
PaxyHOK 31 CHEIiaJbHUM PEKUMOM BUKOPHCTAHHSA, IO BIJIKPUBAETHCSA y BUIAAKaX, MependadueHux
3aKkoHaMu Ykpainu abo aktamu KabGinery MinicTpiB Ykpainu. OcobmuBocTi (DYyHKIIIOHYBaHHS
CrenianpHUX paxyHKiB nepeadadeHi BiAMOBIIHUMIA HOPMATUBHO-TIPABOBUMH aKTaMH 3aKOHO/IAaBCTBA.

CainourBo — cBigourBo Kiienra npo mocroBipHicTe CepTudikara Kiaroya, IO MICTUTh HaAOIp
JaHUX, SIKUH BiAMOBinae BinkpuTomy kmouy. [Ipm Bukopuctanni Brytpimmboro EIl Ha kokeH
BIIKpUTUH K04 opopmitoeTbest CB1IONTBO 3a hopMoro, BU3HaUeHO bankom. CBIZOLTBO MOJAETHCA
no baHKy y BUIISIAI €IEKTPOHHOTO JOKyMEHTa, ckpimieHoro 3oBHimHIM EIl, abo y Burmsami
po3ApyKoBaHOro 1 mignucanoro KiieHtom ocoOucTo (Ko BiH € (i3MdHOI0 0c00010 — MIAIPUEMIIEM )/
YIIOBHOB&KEHHUM IpesicTaBHUKOM KitieHTa Ta ckpiruienuit BigOutkom nevatku Kirienrta (3a HassBHOCTI)
[IariepoBOIo IOKyMEHTa y IBOX IPUMIPHUKAX.

Ceii¢ — inguBinyansHuil 6aHKIBCHKUH celi(), po3TamoBanuii y CXOBHIIII.

Ceprudikar kimoua — Buganuii bankom (y pasi 3acrocyBanns Bayrpimnbsoro EIT) abo KHE/IT
(y pasi 3acrocyBanHs 3oBHImHLOrO EIl) mOKyMeHT, SKWi 3acBiq4y€ UYWHHICTh 1 HAJICKHICTH
Binmkputoro kimoya Kiienty. Ceprudikar xmova, Bumanuii KHEJII (y pasi 3actocyBaHHs
3oaimmmboro EII), BBaxkaerbcs KBali(hikOBaHUM cepTH(]IKATOM BIAKPUTOrO KIOYa. 3a CBOIM
crarycom CeprudikaT kiroda Moxke OyTH YMHHHM, 3a0J0KOBaHMM a0o0 ckacoBaHUM (y pasi, SKIIO
Ceprudikar xmoya € YMHHMM, BaHK MOXe NPUUHATH pIMICHHS MIOAO NPHHHATTS, OOpOOKH Ta
BUKOHaHHA BIANOBiAHOro EnekrpoHHoro nokymenra; skuio Ceprudikar kitoya € 3a0J0KOBaHUM abo
ckacoBaHMM baHK MoOXXe TPHIHATH pilleHHS O[O0 3yNWHEHHS BUKOHAHHS BiATOBIIHOTO
EnekTpOHHOI0 TOKyMEHTA).

Cucrema jaucraHuiiHoro oocjayropyBanusi a6o 3aci0 aucra”uiiiHol komyHikamii —
BIPOBa/DKEHUI B BaHKy MpOrpaMHO-TEeXHIYHUN KOMIUIEKC (porpaMHe 3a0e3neyeHHsl), 0 T03BOsE
Knienty nucranuiitno (y Tomy 4ucii yepe3 Mepexy [HTepHeT, 3a J0IOMOrow pyxomMoro (MoO1JIbHOTO)
3B’3Ky TOILIO) y MeXaX (PYHKIIOHAIBHUX MOXKJIMBOCTEH TAaKOrO KOMILJIEKCY OTPUMYBATH IOCIYTH
II0JI0 PO3PaxyHKOBOro Ta 1H(GOpMaIIHHOTO 0OCIYrOBYBaHHS, a TAKOXK OTPUMYBATH 1HII MOCIYTH B
MOPSAKY Ta HAa YMOBax, nepegdoadeHux JJorosopom.

Cron-cnucok — nepenik Kaprok, cknanennit bankom 3a meBHUMH 1X PEKBI3UTAMH, MO0 SKHX
bank BcTaHOBUB 3a00pOHY Ha ABTOPH3AIIiI0 ONEpaLii.

CxoBuue — npuMileHHs baHky, crieniainbHO 00JaaHaHe A1 po3MillieHHs y Hbomy Celdis.

Tapudu — cykynHicTh yMOB 111010 BapTOCTi 1 OmIaTU BaHKIBCBKUX MOCIYT, a TAKOX 1HIIUX
YMOB, 110 CTOCYIOThCSI 00cyroByBaHHs KirieHTa y paMKax BiJIIMTOBITHUX TIOCIYT.

Tapuduuii naker — uyiTko BH3HaueHMH mnepenik baHkiBchkux mocayr s KoieHTiB Ha
BU3HAUEHUX YMOBax Ta 3a BHU3HA4YeHy BapTicTh. TapudHi makeTu po3mimytoTscss Ha Caiiti
https://www.eximb.com/.

Texuniuna 3a0oproBanicTh — rpoiiosa 3a6oprosaHicts Kiienra nepea bankoM, sika BUHHKaE y
pe3yabTaTi MPOBENCHHS IUIATDKHUX — omepamii 3a KapTkoBuUM paxyHKOM, y TOMYy 4HMCHI 13
3aCTOCYBAaHHSAM KopropaTuBHUX KapTok, y 3B’S3Ky 3 THM, IIO CymMa TakUX OIeEpaliil MepeBUIye
po3mip ButparHoi cymu (30kpema, y BUIajiIkax, KOJIU orneparii 311iCHIOI0ThCS 6e3 ABTOpH3allii, KOJIH
PO3paxyHKH 3a OmepalisMd BUKOHYIOTHCS Yy BaJIOTI, BIAMIHHIN BiJl BaJIIOTU TAKOTO paxyHKa TOMIO).
Po3mip TexHiuHoi 3a00pProBaHOCTI CKJIaJa€ PI3HULIO MK CYMOIO BIANOBIIHHUX oOIlepamiid 3a
KaptkoBuM paxynkom Ta po3mipom BurtpatHoi cymu. Bunuxnenns TeX#iufbiYgaGoproBanocti
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JOMYyCKAaeThCcsl 3TiMHO 3 [lpaBuimamMu IJIATDKHUX CHCTEM Ta MIATBEPIKYEThCA 1HGOpMAIEo 3
[IpouecuHroBO1 CUCTEMH.

Texnousioris 3DSecure — TEXHOJIOTIS, MO 3aCTOCOBYETHCS [JISI JTOAATKOBOI aBTEHTH(IKaIlii
Jlep>xkateniB (3 METOI MiABUINEHHS pIiBHS O€3MeKH IUIATDKHUX Omeparliif, mo iHImiIoThea i3
3acTocyBaHHAM PekBi3uTiB Kaptok (6e3 ¢iznunoi mpucyrHocti Kaprok)). ¥ pamkax 1iei TeXHOIOTIT
JOJAa€ThCsl OKpeMHuil Kpok aBTeHTH(ikauii JlepxarteniB (aBodakTopHa aBTeHTH(IKALIA), IO HAAAE
J0JIaTKOBE TIATBEPPKCHHS MTPABOMIPHOCTI 1HIIIFOBAaHHS TakuX orepailii. KoxHa 3 miaTiHUX CUCTEM
MOJKE€ 3aCTOCOBYBATH Di3HI HallMEHyBaHHs Takoi TexHousorii (Hampukiaza, Verified by Visa (VbV),
Mastercard SecureCode, Mastercard Identity Check).

Toxen — mudpoBuii ananor KapTku, sikuii BUKOPUCTOBYETHCS K IHCTPYMEHT ISl 3/IHCHEHHS
MoOGinbHUX TUIaTEXiB (3aMIiCTh IUTACTUKOBOTO BUay KapTkn);

Toxenizaniss — nponenypa crBopeHHs: TokeHiB 3rigHo 3 [IpaBriiaMu maaTiKHOI CHCTEMH, IO
iHiIitoeThCs JlepikaTensiMi caMOCTIHHO y MOOITBHUX 3aCTOCYHKax abo Ha BeO-caliTaX TOPTOBIIIB, IO
MIATPUMYIOTH (G YHKIIIFO TPUHMaHHS TJIaTE)XIB 3 BAKOPUCTAHHIM TOKEHIB;

TpaH3uTHMII paXyHOK — PaxyHOK, III0 BiIKPHBA€THCS baHKOM B HALlIOHAJBHIN BaOTI YKpaiHu
3rigHo 3 JloroBOpoM Ta BHUKOPHCTOBYETHCS HJisi OOJNIKY IJIaTeXXIB Ha 4Yac 1O Mepekasy ix 3a
MIPU3HAYCHHSM B MEXKaX PO3PaXyHKOBOI'O OOCITYrOBYBaHHS 3apIUIaTHOTO MPOEKTY.

Tpanm (Tpanii) — cyma rpomoBUX KOUITIB, 10 PO3MIIIYEThCS HA J[eMO3UTHOMY paxyHKY Ha
pi3HUX yMOBax (cyma, CTPOK, MPOLIEHTHA CTaBKa) B paMKaX OJHI€T 3as8BU MPO PO3MIILIICHHS BKIIAIY.

Yaockonasienuii ejiekrponnuid mignuc (Ynockonanenuii EII) — enexTtpoHHMi miamwmc,
CTBopeHHﬁ 3a pe3yabTaToM KPHUNTOTPa(iuHOTO TEPETBOPEHHS EJIEKTPOHHUX JaHUX, 3 SKUMH
MOB’sI3aHUM 16l eNeKTPOHHUU miamuc, 3 BI/IKOpI/ICTaHH}IM 3aco6y Y/IOCKOHAJIEHOTO  €JIeKTPOHHOTO
HiAMKACY Ta OCOOHMCTOro KIFOYa, OJHO3HAYHO TIOB’S3aHOTO 3 MIiANKCYBAadeM, 1 SIKUH [ae 3MOTy
3MICHUTH €JIEKTPOHHY 1AeHTU]IKAIIIFO MiMUCyBaya Ta BUSBUTU MOPYIIEHHS [ITICHOCTI €IeKTPOHHHUX
JaHWX, 3 SKUMH OB’ SI3aHUH 1ICH €JICKTPOHHUH ITiITHC.

ynoBHOBakeHuii npeacraBuuk banky — oco0a, sika Ha MiACTaBl CTaTyTy YU JOBIPEHOCTI Mae
MOBHOBA)XEHHS TpencTaBisATH baHk y B3aeMoBimHocuHax 3 KiieHToM Ta BUMHATH Bix iMeHi banky
TMIeBHI Ai1, 110 MAIOTh IOPUINYHE 3HAYCHHS.

®dikcoBaHuii g0Xix — moxija, mo crurauyethess Kiienty 3a BrimagoM y dopmi ¢ikcoBaHUX CyM
I'POLIOBUX KOLITIB HAa ()aKTHUHUH 3aJIUILIOK IPOIIOBUX KOIITIB Ha [leO3UTHOMY PaxyHKY.

®dinaHcoBuii Homep MOOiIbHOrO TejiegoHy — KOHTAaKTHUH Homep Teneony Kiienrta
(mpencraBHuka KirieHTa), 110 BHKOPUCTOBYEThCS baHKOM, 30Kpema, 3 METOIO MpPOBEAEHHS HOro
aBTeHTH(}iKawli. ¥ pamkax J[oroBopy BUKOPUCTOBYIOTHCSI HOMEPU MOOLIBHUX TeneOoHIB, IHPOpMaIis
moao skux HagaHa Kiientom 1 mpeacraBHukamu KiieHta no banky y mopsaky, BHU3HAUYE€HOMY
YMoBamMu 0roBOpY.

®ounja — OoHJ rapaHTyBaHHA BKIAIB (Bi3UUHUX OCI0.

OTP-napoans — HaOip mudp, SKUid aBTOMAaTUYHO TCHEPYETHCSA 1 HAJCHIAEThCS baHkoM Ha
dinancoBuii HoMep MoOuTbHOrO TenedoHy BiamoBimampHOi ocobu Ta/abo [lepkaTens 3 METOHO
OJIHOPa30BOr0 BUKOPHUCTAHHS TaKOTO MapoJit0 JUIsl MiJATBEP/AKEHHS omepauii, aii Touo y Cucremi
JMCTaHIIMHOTO 00CIyroByBaHHs, MiATBEpIXKEHHs omepauiid 3 KapTkoroo y cuctemax eneKTpOHHOI
koMepitii (uepe3 Mmepexy IHTepHer), akTuBallii TOKEHIB, a TaKOX B IHIIUX BHIMAJKaX, BUZHAUCHUX
[TpaBunamu miatixHux cucteM i [IpaBuiamu banky.

PIN-kox — naGip uudp, Bimomuil aume Jlepkarento 1 noTpiOHMM Ay Horo ineHTHdIKalli Ta
aBTeHTH(IKaIii 1] yac 3AiCHeHHs MIATIHKHUX OIeparliil i3 Bukopucrtanusm Kaptku.

[HIm TepmiHM Ta MOHSATTS, L0 BXUBalTbcid y JloroBopi, i Bu3HaueHHs sikux B JloroBopi He
HaBeJICHI, MAIOTh 3HAYCHHS 1 3MICT, BU3HaYeHI 3aKOHOJIaBCTBOM.

3. IIpeamer dorosopy

3.1. VY pamkax JloroBopy bank namae Kiienty bankiBchKi Ta 1HIIN TOCTYTH, IO BU3HAYECHI
YMoBamu 10roBopy.
3.2. Hananns bBaHkiBCbKMX mMOCIyr 3aiHCHIOEThCS baHkOM 3a HasBHOCTI y HBOTO YCiX

HEOOXITHHUX IS LIbOTO MOXKIIUBOCTEH, 3aC00iB 1 pecypciB. Y BUMAJKax, MPSMO BU3HAYEHUX YMOBAMHU
JIOTOBOPY, Ha/llaHHs BaHKIBCHKHUX MOCHYr 3A1McHIOEThCS baHkoM 3a yMoBH OfAMAHMPORPENIIX 32598
KiienTa mpo HamaHHS BIAMOBIAHUX MOCHYT (30Kpema, 3asB mpo BiIAKpHUTTS [loTounmx/CremiansHuX
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paxyHKiB, Mpo BIAKpUTTA KapTKoBUX paxyHKIB, MpO BIIKpUTTA PaxyHKIB €CKpoy, MpO BHUITYCK
koprnopatuBHEX KapTok, mpo po3mimenHs Bknaxis, mpo migkinroueHHs 10 CHCTeMU TUCTAHIIMHOTO
00CIIyroByBaHHsI, IpPO pPO3paxyHKOBEe OOCIYyroBYBaHHsS 3apIUIaTHOTO MPOEKTY, NP0 HAJAaHHA Yy
CTPOKOBHIA MaliHOBUH HaiiM (openay) Ceiidis).

3asBu(a) nmpo HanmaHHs baHkiBchkux(01) mocmyr(u) momarThes Kimientom no banky y Burismi
MarepoBOro JOKyMeHTa (He MeHIe HiK y 2 (ABOX) mpuMipHHKax) abo y BUrsiai EmexTpoHHOrO
noKymMeHTa 3acobamu CHCTeMH JHUCTaHIIMHOTO OOCIYroBYBaHHS, CKpimieHi 30BHIIIHIM abo
Buytpimnim EIT Knienra, k1o iniie He BU3HAY€HO Y MOBaMH JIOTOBODY.

[Ipu BcTaHOBIEHHI MIJTIOBHUX BITHOCHH 3asBU TNPO HaJaHHS bBaHKIBCBKUX IOCIYT, CKpPIIJIEHI
Ksanidikoanum EIl KiieHTa, mogaroTbest 3a JOMOMOTOK €IEKTPOHHMX KOMYHIKAIIMHUX CHCTEM,
30KpeMa MNUIAIXOM HaJiClaHHSA 3aco0amMH eNeKTpoHHOi momTu (e-mail) Ha aapecy, Y3TOMKEHY 3
bankowm.

3a BiACYTHOCTI 3ayBakeHb 10 Haganol Kiientom 3asBu mpo HajaHHS BaHKIBCHKHX HOCIYT Ta
IHITUX JTOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), @ TAKOX 3a BIJICYTHOCTI MiACTaB AJIs
BIIMOBM BiJg HajmaHHI oOpaHuX baHKIBCBKHX TMOCIYr, BHU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu banky, bank moromxye HagaHHs BiAnoBiqHOI baHKiBChKOT MOCTYTH Ta!

—vy pa3i noganug KiieatoM 3asgBy npo HajnanHsg BaHKIBCBKHMX IOCIYr YV BUIVILIl [TAIEPOBOrO
IOKYMEHTa — YIIOBHOBAXCHUI MPE/ICTaBHUK baHKy Minucye 3asBy Ta CKPIIUIIOE BIIOUTKOM MEYaTKH
ta moBeprae Kiienry 1 (oanH) NpuUMipHHK TaKoi 3asBH,

— y pasi noganHs Knientom 3asBu npo HajlaHHs baHKIBCHbKUX NOCHYT Yy BUIIIsAI EdexkTpoHHOro
JOKYMEHTa 13 HakjaJieHHsAM 30BHIMHBOro abo Buyrpimuboro EIl Kmienta — moseprae Kiienty
MPUMIPHUK Takoi 3asBu, ckpimeHuit 3oBHimHIM  EIl ynoBHoBakeHOro mpencraBHuKa baHky
3acobamu CucTeMH IUCTaHLIAHOTO OOCIyropyBaHHsS a00 3a JIONMOMOTOK  E€JIEKTPOHHHUX
KOMYHIKAIlIHHUX CHCTEM, 30KpeMa INUITXOM HaiCIaHHs 3acobaMu elekTpoHHOi momtu (e-mail) 3a
aJipecoro, 3a3HaUeHOI0 y 3asBi PO MPUETHAHHS.

CropoHu miATBep/HKYIOTH, 10 baHKiBChKi mocnyry, ski bank HajmaBatuMe Ha mijicTaBi 3asB Mpo
Ha/JaHHS bBaHKIBCBKMX TMOCHYT, YKJIaJeHUX Yy BHIVIAAI EIEKTpOHHHX JOKYMEHTIB, IIOIO SIKHX
nepesipka EIl mana ycmimnuil pe3ynbTar, y TOMY YMCI HE BUSABIEHO HopyieHb uigicHocTi EIT Ta
BCTaHOBJIEHO, o Ceprudikar kioya € ynHHUM (y pasi 3acrocyBaHHs Baytpimmsoro EIl, BignosigHa
nepeBipka 37iiicHIoeThcst baHkoM caMocTiiiHO; y pa3i 3actocyBaHHs 3oBHimHbOro EII, BigmosinHa
nepeBipka 3ziiicHioeTbest bankom 13 3anydennsM KHEJ/IT no mepeBipku crarycy Ceptudikara
KJIF0OYa), BBAXKAIOTHCS TAKMMH, 110 HAJICKHUM YHHOM iHilioBaHi KilieHTOM, HE3alIeKHO BiJl TOTO, XTO
came HakianaB EIl Ha Taki TOKyMeHTH.

3.3. Knient otpumye BaHKIBCbKI MOCIYrdM y HOpPSJAKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM,
[IpaBunamu tatikaux cucteM, [IpaBwiamu banky 1 YMoBamu J0ToBOpYy, Y TOMY YHCIi 3acob0amu
CuctemMu IUCTaHLIRHOTO OOCIYrOBYBaHHs, OIUIadye Taki MOcayrd baHky y mopsaky, BU3Hau€HOMY
YMoBamu goroBopy. Y Bumajakax HeoOxigHocTi gorpuManHs Kiientom [lpaBun miaaTiXKHUX CUCTEM
ta/abo [IpaBun baHky 1715 BYUMHEHHS] HUM TUX Y 1HIINX A1l y pamkax J[oroBopy, BiH MOXe OTpHUMAaTH
BiJl baHKy 1H(popMaIlito 110/10 MOJO0KEHb TAKMX MPABHII 1 PO3’ICHEHHS 1100 MOPSAIKY iX BUKOHAHHS
(1utsXOM 3BEpHEHHs abo0 HajicIaHHs 3anuTy a0 baHky).

3.4. HoroBip y posyminHi crarti 628 LK VYkpainu € 3mimanum 10roBOpoM (MICTHUTH
€JIEMEHTH PI3HUX JIOTOBOPIB, 110 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHkiBChbKMX mocnyr). ¥ 3B’S3Ky 3
UM, TIOPSAJOK HaJaHHA KOXXHOI 3 bDaHKIBCBKMX TIOCIYr BH3HAYa€ThCS THMH TOJOXCHHIMHU
3aKOHOJIaBCTBA 1 YMOBaMH JIOTOBOPY, L0 CTOCYIOThCS BIATOBIHOT IOCITYTH.

4. Binkpurrs, o0ciayropyBanns i 3akpurTs [lorounux, Cneniaabuux i KaprkoBux
PaxyHKiB
4.1. 3 MeTor0 BiIKpHUTTs KoxkHOTro [loTounoro, CneniansHoro i KaptkoBoro paxynka Kiient

MOBUHEH mojatu a0 banky 3asBy mpo HanaHHA bBaHKIBCHKOI MOCIYTM BIIKPUTTS BIAMOBITHOTO
paxyHka (mami 3a TEKCTOM — 3asiBa MpO BIAKPUTTS PaxyHKa), CKIaJeHy 3a (hOPMOIO, BH3HAYECHOIO
bankowMm, y skiii KiieHT moBuHEH 3a3HauuTH (3a BJIACHUM BHOOPOM) BHJ BaTIOTH/BAIIOT TaKOrO
Paxynka, Tapu¢uuii maker, Ha yMoBax SKOro OyAyThb HajaBaThCs 1 oIUlauyBaTHCs bBaHKIBCbKi
nocnyru. Ilpu npomy, KiieHT Moxe oOupatu numie 3-noMixk Tux napamerpisPaiVideyeranBagudumx
MAaKeTiB, K1 32 CBOIMU YMOBaMH BiJIMOBIAAIOTh METi HaJaHHS BIAMOBITHUX BaHKIBCHKHUX TOCTYT.

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188
Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i Bix 26. 0§£024
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nox.2225195



HonarkoBo 10 3asB mpo BiAkpuTTs [lorounmx, CremianeHux 1 KaptkoBux paxyskiB KiieHT
nonae 1o banky nepeniku oci0, sIKi MarOTh MPaBO PO3MOPSAIKATHCS TAKUMHU PaxyHkamu 1 mianucyBaTu
MJIaTKHI THCTPYKIIIT, 32 (popmoro, BU3HAYeHOIO baHkoM (YyMOBa CTOCYEThCS IOPUIUIHHX OCI0).

JonatkoBo 10 3asB mpo BiakpurTs KapTkoBux paxyHkiB Kiient momae no banky 3asBu mpo
BUITyCK KopriopaTuBHUX KapTok 3a popmoro, Bu3HaueHo baHkoM.

4.2. 3asBU MPO BIIKPHUTTS paxyHKiB nogaroThes Kiientom 10 banky 3 ypaxyBaHHSIM BUMOT,
3a3Ha4YCeHUX y 1. 3.2. IMX YMOB JOTOBOPY.

3a BIACYTHOCTI 3ayBakeHb 10 HamaHoi Kiienrom 3asBu mpo BIIKPUTTS paxyHKa Ta I1HIIUX
JOKYMEHTIB 1 BIJOMOCTEH (SKIIO BHUMAarajocs iXx HaJaHHS), a TaKOX 3a BIJCYTHOCTI IIJCTaB ISt
BIIMOBHU BIJ| BIIAKpUTTA HoMy Takoro PaxyHka, BH3HaueHMX 3aKOHOZABCTBOM Ta/abo IIpaBumiamu
banky, bank Binkpuae Kiienty BigmosigHo Ilotounwmii, Cremiansauii abo KapTkoBuili paxyHOK Ta
nosepTae KilieHTy NpUMIPHUK TaKOi 3as1BH y MOPSAJKY BUZHaYEHOMY 11 3.2. IMX YMOB JIOTOBODY.

Pazom i3 mpuMipHUKOM 3asiBM IPO BIAKPUTTS PaxyHKa, YKJIAIACHOI y BUTISNAL €NEKTPOHHOTO
nokymeHTa, KilieHTy HamaeTbcs JOBiKa Tpo BIAKpUTTS PaxyHKy(-iB), sfKa MICTHTh HOMEpP(-H)
Paxynky(-iB) i gary(-u) ioro(ix) BiAKpHUTTS.

4.3. Homepu PaxyHkiB MoXyTh OyTH 3MiHEHI BaHKOM B OJHOCTOPOHHBOMY MOPSIKY (0e3
HeoOXigHoCcTi oTpumanHsi 3ronu KilieHTa Ha BHECEHHsS BIAMOBITHMX 3MiH). [Ipo 3MiHy HOMepiB
PaxynkiB bank nosinomisie KiieHnTa y nopsKy, BCTaHOBJIEHOMY Y MOBaMU J1I0r0BopY (i3 3a3HaYEHHAM
y TakuX MOBIIOMJICHHSX, Y TOMY YHCIi, HOBUX HOMEpPIB TaKkWX pPaxyHKIB 1 JaT, 3 SKHUX BOHH
3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHM HOMEpiB PaxyHKiB HOMEpH TakUX PaxyHKIB, 3a3HaueHl baHkoM y
3asgBax KiieHTa mpo iX BIAKPUTTS, 10 yBaru HE MPUHMAIOTHCS.

44. O6nik kowTiB Ha PaxyHkax 31ilicHIO€TbCs baHKOM y BantoTi Takux PaxyHKiB.

4.5. 3a Iloroynnmu, CrienianbHuMu 1 KapTKOBUME paxyHKaMu MOKYTb 3I1HCHIOBATUCS BCi
BUJM IUIATDKHUX omeparliii, Bu3HaueH1 3akoHOJaBCTBOM, IIpaBunaMu miatixHux cucreM, [lpaBunamu
banky i YMoBaMu 10roBOpy, OKpiM orepariid, 31iHCHEHHS SIKUX 3a00pOHEHE, OOMEKEHE TOIIO 3TiAHO
3 3akoHOJIaBCTBOM (y TOMY 4YHCI 3aKOHOJABCTBOM Y cdepi OaHKIBCHKOI IisSUIBHOCTI, y cdepi
3armo0iraHHg Ta MPOTUAIl Jeramizamii (BIIMUBaHHIO) IOXOMIB, OJEPKAHUX 3JOYMHHUM IIIJISIXOM,
(biHaHCYBaHHIO TepOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOIO 3HHILEHHS, y cdepi
BAIIOTHOTO pEryiroBaHHs Tomlo), IlpaBmimamu mnarixaux cucrem, llpaBumamu banky i YmoBamu
JI0TOBOPY.

4.6. [Tnarixui omepauii 3a Ilorounumu, CneumianpHuMu 1 KapTkoBUMHM paxyHKamu
3MIACHIOIOTbCS 32 YMOBU 1X HAJIEXKHOIO IHILIIOBaHHS, y TOMY YHCII 3 JOTPUMaHHSIM BHMOT,
BCTAHOBJIEHUX 3akoHOAaBCTBOM, [IpaBmnamu mmaTikHuX cucteMm, IlpaBunamu banky 1 YmoBamu
JIOTOBOPY, @ TakoX (SIKIIO Ile BMMaraTUMeTbcs) — 3a yYMOBH HaJaHHS 10 baHky nomaTkoBo a0
IUIATDKHUX 1HCTPYKIIM yCIX IHIIMX JOKYMEHTIB, HEOOX1IHUX ISl BAUKOHAHHS BIJIMOBIAHMX OIleparlii,
KpiM BHIIAJIKiB JOTOBIPHOTO CIIMCaHHS KOIITIB 3 PaxyHKiB Ha KOopHucTh baHKy.

[TnaTixHa omeparlisi BBaXAEThCS HAJIEKHUM YMHOM aKIENTOBaHOI KIIlEHTOM TMicisi HaJaHHS
3ro/iv Ha 11 BUKOHAHHSI BIAMOBITHO O YMOB JIOTOBOPY.

4.7. bank 3mificHIOE 3apaxyBaHHS KOINTIB, IO HAMIWNUM JUisi mornoBHEeHHS [loTouHmx,
CrenianpHUX paxyHKiB, Y JIeHb iX HaaxoJUkeHHs N0 banky ab6o HactynmHoro baHkiBChbKOro nHs, II0
3aJIKHTH Bl PaKTy HAIXOMKeHHs KomTiB (mpoTsiroM OmnepariiitHoro 4acy a0o micjst Horo CIUIHHY).

4.8. bank 3milicHIOe 3apaxyBaHHsS KOIITIB, IO HaAIANUIA AN MOnmoBHeHHS KapTkoBux
paxyHKIiB:

—y JeHb 3IiHCHEHHs omepanii 3 MomoBHeHHs KapTKOBOro paxyHka, SIKIIO IIO OIEpaLiio
BHUKOHaHO He mi3Hime 12:00 bankiBchkoro AHs (3a BUHATKOM OCTaHHbOTO baHKIBCHKOTO JHS MICALS) Y
Mexax cucteMu baHky;

—He TMi3Hime nepumoro baHKIBCBKOro [AHS, HACTYMHOrO 3a JHEM 3[IMCHEHHS onepauii 3
nornoBHeHHs KapTkoBoro paxyHka, sSIKIIO 110 oneparito BukoHaHo micis 12:00 bankiBcekoro aHsa abo
B ocTaHHI1/ baHKIBChKHI JeHb MicsIIs, a00 y BUX1THUIA YU CBATKOBUH JICHB;

—y JeHb HaJIXOKEHHs KomTiB j0 banky a0o HacTymHOoro BaHKIBCBKOTrO AHS, SKIIO KOIITH
nepeKa3aHo 3 1HIMX 0aHKIB.

4.9, 3a HEeoOX1HOCTI BCTAHOBJICHHS HAJEKHOTO OTpUMyBada Ta/abo 3 METOI0 3A1MCHEHHS
bankom HanexxHoro anamizy omepairiii KiieHTa Ha BUKOHaHHS BUMOT 3aKOHOHABTBAr(ycivomty qucii
3aKOHOJABCTBOM Yy cdepi O0aHKIBCHKOI MISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
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(BIIMHUBAaHHIO) JOXOMIB, OJCP)KAaHUX 3JIOYMHHUM MUIIXOM, (piHAHCYBAaHHIO TEPOPUIMY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HUILEHHS, Y cgepi BaJIOTHOIO PEryTIOBaHHS
tomio) bank 37ilicHIOE 3apaxyBaHHS KOIITIB, 1[0 HAIIWILIK STt TonmoBHeHHs PaxynkiB KiienTa, micis
BUMHEHHS BCIX HEOOXiAHHMX [id, mepembavyeHUX 3aKOHOJABCTBOM, alié HE IMi3HINIE YETBEPTOrO
bankiBchkoro aHs (y SIKi BpaxOBYETbCS 1 JIGHb HAaXoJUKeHHs 10 baHky miuaTixHOI IHCTPYKIi Ha
3apaxyBaHHs KOIITIB).

4.10. bank mpwuiimMae 10 BUKOHAaHHA IUIaTLKHI 1HCTpyKmii KimieHTa 3a  ogHOYAaCHOTO
JTOTPUMaHHS TaKUX YMOB:

—sKIIO TJIATDKHY IHCTPYKIIIO Ta IHINI JOKYMEHTH, HEOOXIiIHI 11 BUKOHAHHS BIJIMOBITHUX
omepariiii, ohopmiieHO (y TOMY YHKCIi 3a 3MICTOM 1 ()OpPMOIO) BIJAMOBIIHO /10 BUMOT, BCTAHOBJIEHUX
3akoHoaBCTBOM, [IpaBunamu miatixxHux cuctem, [IpaBunamu banky i YMoBaMu 10roBopy;

— SIKILIO Ha BIAMOBIIHUX paxyHKax OOJIKOBYIOTBCSI KOIUTH Y CyMaXx, IOCTaTHIX i1 BUKOHAHHA Y
MOBHOMY 00Cs31 TaKMX IUIATDKHMUX 1HCTPYKLIiK 1 oruiath baHKy KOMICIiHOT BUHAropoau 3a HaJaHHS
BIAMOBIIHUX BaHKIBCHKUX MOCTYr. Y pasl BCTAHOBJICHHS Ha IMJICTaBl 1HIIHUX JOTOBOPIB, YKIIAJIEHUX
Mk CTOpOHaMH, MOJMJIMBOCTI KpEIWTYBaHHS BIANMOBIAHUX pPaxyHKIB, IIsI yMOBa [MiJJIsArae
3aCTOCYBAHHIO 3 YPaxyBaHHSM JIIMITIB KPEIUTYBAaHHS, BCTAHOBJIEHUX TaKUMH JIOTOBOpaMHU. YMOBa
II0/I0 IOCTaTHOCTI KOINTIB JUIS OTUIATH KOMICIHHOT BAHATOPOHM MMiJUIATAa€ 3aCTOCYBAHHIO y Pa3i OIUIaTH
TaKHUX MOCTYT IUISIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 BiAMOBITHUX PaxyHKiB.

4.11.  TlnatixkHi iHcTpyKuii Kimienrta, mo Hanidayte 1o banky nporsrom OnepaiiifHOTO 4acy,
bank npuiimae 10 BUKOHaHHS y TOM camuii BaHKIBCbKUI J1EeHb.

[Tnarixsi iHCTpYKIiT KitienTa, mo Haxiiiayrs 1o banky micias Onepamiitnoro dyacy banky, bank
npuiiMae 10 BUKOHAHHS HE I3HIIIE HACTYNHOro BaHKIBCHKOro MAHSA, SKIIO IHIIE HE BH3HAYCHO
YMoOBaMHu 10TOBODY.

[InarikHa IHCTPYKIIS Y BUTTIA] €IEKTPOHHOTO IOKYMEHTA BBAKAETHCS OTPUMAHOI/IIPUHHATOIO
710 BUKOHAHHA Y JaTy Ta 4ac, aBTOMAaTU4HO 3adikcoBany y CucCTeMi TUCTaHLIHHOTO 0OCIYrOByBaHHS.
[InatikHa 1HCTPYKLISA Y BHIVISJI MANepoOBOrO JOKYMEHTAa BBAXKA€THCS OTPUMAHOIO NPHUHHATOIO 10
BUKOHaHHA baHKOM y pgary, 3a3HaueHy BiAMoOBimanbHIM mpariBHHKOM baHky y peksisuti "/lara
NPUUHATTS 10 BUKOHAHHS "

4.12. bank BuUKOHYe TMuaTikHI iHCTpykuii Kimienra, mo Hamiiiayte 10 baHky mpoTsirom
OnepaniifHoro yacy, y J1eHb OTPUMaHHs TaKuUX JOKYMEHTIB, a IUIATDKHI IHCTPYKIIi, 1[0 HaAIAIUIN
micias 3akiHyeHHs OnepauiiiHOTro 4Yacy, He Mi3Hillle HacTymHOro BaHKIBCHKOro NHS, SIKIO IHILIE HE
nepeabaueHo YMmoBaMu jaoroBopy. IImaTikHi 1HCTpYKIii, sIKi 3TiIHO 13 3aKOHOJABCTBOM Ta/abo
[IpaBunamu banky He MOXyTh OyTH 00pOOJIeH] 1 BUKOHAHI 0€3 0cOOHCTOl yyacTi mpaiiBHUKIB baHky,
bank BUKOHY€E He Mi3HilIe 4eTBepTOro baHkiBChbKOro JHS 3 1aTH MPUHHATTS iX 10 BUKOHAHHS.

413. bank Moxe BHUKOHYBaTH IUIaTDKHI 1HCTpyKIii KiieHTa 3 ypaxyBaHHAM CyM, IO
HaaiiayTh Ha [Torouni 1 KapTkoBi paxyHku npotsrom bankiBcekoro aHs.

4.14.  BaHkK BIAMOBIIS€ y NPUIHATTI 1O BUKOHAHHS IJIATKHOT IHCTPYKIIT , SIKIIO:

— 00OB'I3KOBI PEKBI3UTH 3allOBHEHO 3 MOpPYIIEHHSAM 3akoHoaaBcTBa, [IpaBun banky, IlpaBun
IUIATI’KHOI CUCTEMU;

— HEMae CyNpOBIIHUX JOKYMEHTIB, HaJaHHS SKHMX pa3oM 13 IUJIaTDKHOK I1HCTPYKIIEO
nependadyeHo 3aKOHOJaBCTBOM, a00 3aKIHYMBCS CTPOK Jii IUX CYHNPOBITHUX JOKYMEHTIB;

—IUIATDKHY 1HCTPYKIIIO MOJAaHO 3 MOPYUIEHHSM 3aKOHOAaBCTBA a00 He MOXe OyTH BHKOHAHO
BIJIMOBITHO 710 3aKOHOJABCTBA Y KpaiHH,

—HEJI0OCTaTHHO KOIITIB JUISl HAJIEXKHOTO BUKOHAHHS TAaKO1 MIATKHOT IHCTPYKIII].

B pasi BiAMOBM y NpUHHATTI A0 BHMKOHAHHS IUIATDKHOI 1HCTpyKuUii baHk mnoBeprae Taky
wIaThkHy 1HCTpykuito Kiienty, B ToMy wuymchni 3a jgomomororo CHCTeMH IUCTaHIIHHOTO
ob6cmyroByBanHs/ [IporiecHHTOBOT CUCTEMH, 13 3a3HAYCHHSAM MTPUINHH 11 TOBEPHEHHS.

4.15.  KiieHT MOXXe BIAKJIMKATH CBOI IJIATIXKHI IHCTPYKLIl JIUIIE Yy MOBHIM cyMi 1 JuIe 10
MOMEHTY HAacTaHHS O€3BIIKIMYHOCTI BU3HAYEHOTO0 3aKOHOAABCTBOM. Binkmukanus Kiientom
IUTATDKHUX THCTPYKIIM MoKe 3J1HCHIOBAaTHCS JIMIIE Y MOPSAIKY, BH3HAUEHOMY 3aKOHO/ABCTBOM,
[TpaBunamu mnatixHUX cuctem, [IpaBunamu banky 1 YmMoBamu gorosopy.

Binknukanns mnaTikaOl iHCTpyKUii KomieHTa 31iMCHIOETBCS HUISXOM HajgaHHS 10 baHky
HAJICKHUM YHHOM O(GOpPMIIEHOTO PO3MOPSIKEHHS MpO BIAKIMKAHHA IIGEBKHOY grerpyKini, 3a
¢dopmoto, BuzHaueHoo [Ipusunamu banky, y BUIIISI €1€KTPOHHOTO a00 ManepoBOro J0KyMEHTa.
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4.16. IlpaBo posmopspkaHHS KOIITaMH, 110 OOMiKOBYIOThCs Ha Ilotounmx 1 KapTkoBux
paxyHKax, Moke OyTu oOMeXeHe JIUIIe Y BUITaKaX, BCTAHOBJIEHUX 3akoHOJaBcTBOM. [Ipu npomy He
BBa)XAEThCsI OOMEKEeHHsIM TipaBa KilieHTa momo po3mopspkaHHsS KOIITaMH, 110 OOJIIKOBYIOTHCS Ha
[Torounux i KapTkoBux paxyHkax, BiqMoBa baHKy Bin BUMHEHHs omepauniid 3a TaKUMHU paxyHKaMH,
SKIIO Taka BiJIMOBa OOyMOBJICHA HOpMaMH 3aKOHOJABCTBa (y TOMY YMCII 3aKOHOAABCTBA y cdepi
0aHKIBCBKOI AisUIBHOCTI, Yy cdepi 3amobiraHHs Ta OpOTHIIl Jeramizamii (BiIMHBaHHIO) JOXOZIB,
OJIep’KaHUX 3JIOUYMHHUM ULISXOM, (iHAHCYBAaHHIO TEpOopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi MacoBOro 3HUIICHHS, y chepi BATIOTHOTO PEerytoBaHHs TOIIO0) Ta/abo [IpaBunamu miaTiHUX
cucteM, Ta/abo IlpaBunamu banky, Ta/abo YMoBaMu 10T0BODY.

4.17. bank BukoHye IuaTbkHI omepamii 3 PaxyHkiB Kiienta y mopsiakKy HOpUMYCOBOTO
cniMcaHHs (CTATHEHH:), 1HILIHOBaHI CTATYBavyeM, y BHUIAJKax, rependadyeHux 3aKOHOJABCTBOM 0Oe3
otpumanHs 3roau Kiienra.

418. 'V pa3i orpumanHs bankoM mimaTiKHOI IHCTPYKIil OTpHMyBaya Ha BHUKOHAHHS
mIaTixHOI onepaiii 3 AeOeryBanHs Paxynka Kiienrta, bank mosimomisie mipo 1ie Kiienra B ogun 3
HACTYITHUX CIIOCO0IB (aJie He 0OMEXYIOUUCH HUMH):

— I[UIIXOM HaJaHHA BignoBigHOi iHdopmamii 3a gomomoror CHCTeMH IHUCTAHIIHHOTO
obciyroByBaHHs (y Mexax (GyHKIIOHATbHUX MOKIHBOCTEH CHCTEMH);

— [UIAXOM 3a3HavyeHHs BiAmoBigHOi iHdopMmanii y Bunuciai 3a [lotounum 1 KapTkoBum
paxyHKOM,;

— [UIAXOM HajJaHHA BiAnoBinHOi iH(opmanii KiieHTy mpu #Horo 3BepHEHHI A0 BiAJAIICHHS
banky.

[Ipu upomy baHk camocTiiHO Ta Ha BJIACHUW pPO3CYA MNpPUNAMAE pPIIMICHHS MO0 CIOco0y
noBinomieHnas Kiienra.

[TnarixHi iHCTPYKLIT OTprMyBaya (KpiM IJIATKHOI IHCTPYKLI baHka) Ha BUKOHAHHS MIIATIRHUX
omepauiid 3 nederyBanHs Paxynka Kiienra, siki Hagiiiuum no baHka, BBaKarOThCS TaKMMH, IO
Hamivnuiy 0e3 3roau Kimenra ta bank 3anumae ix 0e3 BUKOHAHHSA.

[Tpu upomy, KitieHT MOXe CaMOCTIHHO iHIIIIOBATH BIAMOBIJHY IJIATDKHY ONEpAIlio IIIIXOM
HagaHs 10 baHky HanmexHUM YMHOM O(OpMIIEHOI MIATLKHOI 1HCTPYKLII BIAMOBIZHO 1O BHMOT
3akoHoaBCTBa, [IpaBuil MIaTihXHUX CUCTEM 1 YMOB JOTOBODY.

YMoBHU Ta MopsAA0K 3]iHCHeHHs: baHKOM JoroBipHOro cnMcaHHs komrTiB 3 Paxynka Kiienra Ha
KOpPHUCTh TpETIX 0cCi0, B TOMY 4YHCII Ha MIACTaBl IUIATDKHUX IHCTPYKIM OTpUMYyBadyiB, SKI He
nepeadadyeHi IMMU YMOBAaMHU JIOTOBOPY, BU3HAYAIOTHCS IOJIOKEHHSMH 3aKOHOJABCTBA, OKPEMHUMHU
noroBopamu Mixk bankom 1 KimieHTOM.

4.19. baHkK BHMKOHYe IJIAaTDKHI omeparii, iHilifloBaHi OOTsSKyBaueM 3 METOI0 3BEPHEHHS
CTSATHEHHS Ha TPeAMET OOTSDKEHHS, SIKUM € MAaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOSATHCS Ha
Paxynky Kiienra, 6e3 Hananus KiieHToMm 3ronm Ha X BUKOHAHHS, 3a YMOBH, 110 Kili€eHT MOBiJOMUB
bank mpo Take 0OTsKEHHS BIAMOBIIHO A0 3aKOHO/IABCTBA Ta Y MOB JIOTOBOPY.

ITpu oTpuMaHHI TIATHKHOT 1HCTPYKLIT 00TsKyBaya Ha aeGetyBaHHs Paxynky Kiienta, bank He
nepeBips€ HasBHICTh MIACTAB JUIsl 3BEPHEHHSI CTATHEHHS Ha NMpeAMET OOTSKEHHS, SIKUM € MaiHOBI
npaBa Ha rpouioBi kot Ha PaxyHnky KiieHTa, ycs BiANOBianbHICTh 32 MPABOMIPHICTh 3BEPHEHHS
CTSITHEHHS IOKJIAJa€ThCsl Ha OCl0, B IHTEpecax SKMX HaKJIaJeHO OOTSDKEHHS Ha MailHOBI MpaBa Ha
rpomosi komrtu Ha Paxynky Kiienra. bank 3ailicHIO€ mepeBipKy pPeKBI3WTIB IUIATLKHOI 1HCTPYKIT
o0TsDKyBaya BIAMOBIAHO O BHMOT 3aKOHOJABCTBA. Y BHITAJKy BHUSBICHHS DPO30ODKHOCTEH aHUX
IUTATDKHOT IHCTPYKIil OOTs)KyBaya IOJI0 Ha3BM, HOMEpA, JaTH MPAaBOYMHY MpPO OOTSKEHHS,
3a3HaueHUX y peKkBi3UTH «lIpu3HaueHHs miIaTexy» (SIKUM MependadyeHe MpaBo OOTsDKyBaua Ha
nebetyBaHHs paxyHKy Kiienra), nanum, Bkazanum KiieHToM y moBigomiieHHI ipo oOTsbkeHHs, bank
3a0e3neuye oTpuMaHHs 3roau KiieHTa Ha BUKOHaHHS IJIATKHOI omepauii 3 neberyBaHHs PaxyHka
KiienTa BiAMOBiTHO 0 IUX YMOB JI0TOBODY.

4.20. KiieHT 3000B'I3aHUN MHCHMOBO TIOBIJIOMUTH baHK mpo yKiIaJeHHS 3 Oy/Ib-SKOIO
0c00010 MPaBOYMHY MpPO OOTSHKEHHS MaMHOBUX NpaB Ha TPOLIOBI KOIITH, IO 3HAXOJAThCA Ha
Paxynky, y cTpok Bu3HauYeHMI 3aKOHOAABCTBOM. [10BimOMIICHHS TTPO OOTSDKEHHSI MAaifHOBUX TpaB Ha
I'POIIOBI KOIITH, 110 3HAXOAThcsa Ha PaxyHky (nani — IloBigoMieHHs po 00TsSIZKeHHSs1) HATAETHCS y
nanepoBiid ¢opmi 3a Gopmoro OnaHKy BcTaHOBJIEHOro bankoMm, mo po3MGHEHH NapeCCasirk' abo y
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eNeKTpoHHIN popmi 3acobamu CHCTEeMH TUCTAHIIMHOTO OOCIYroByBaHHs, CKpirieHe 3oBHIimHIM EIT
KiienTa.

[ToBimomieHHs po 0O0TsHKEHHS 00JiKOBYeThCs bankoMm 3 HacTymHOro BaHKIBCHKOTO JHS, MICIIS
HOro OTpUMaHHs, MPOTATOM CTPOKY HOT'0 YMHHOCTI, 110 BKa3zaHUi y [loBiZOMIIEHHI PO OOTSKEHHS,
abo 10 HactynHoro baHkiBCbKOro NHS 3a JAHEM OTpuMaHHs baHkoMm Bii OOTsbKyBaua HMHCHMOBOIO
MOBIZIOMJICHHSI TPO TMPUIMHCHHS OOTSOKEHHS MAWHOBHMX TIpaB Ha TPOIIOBI KOMTH HAa PaxyHKy, B
3JIC)KHOCTI BIJl TOTO, sIKA MO/Iisl HACTaHE paHiIIe.

BinmoBigHo mo Bumor 3akoHonaBcTBa KitieHT He BIpaBi 0e3 MUCHMOBOI 3roju OOTSKyBada
HagaBatu baHky posnopsypkeHHs, a bank He BmpaBi X BHKOHYBAaTH, SKIIO B Pe3yibTaTi PO3MIp
IpOIIOBUX KomTiB Ha PaxyHky Oyae MeHImHMM 3a po3mip 3abe3nedeHoi OOTSIKEHHSM BHMOTH
o0TsxyBaua. bank He nmpuiimae Ha 0611k [ToBiMOMIICHHS PO OOTSKEHHS, SKIO:

— Taki MpaBa € MPEIMETOM MOINEpPeIHbOr0 OOTSKEHHs, 3TiAHO 3 SKUM HACTYMHE OOTSKEHHS
TaKHX MPaB HE JOMYCKAETHCS, PO 0 Oyio moBigoMieHo bank; Ta/abo

— y pa3i HasIBHOCTI MyOJIIYHOTO OOTSHKEHHS PyXOMOT0 MaifHa 111010 Takoro PaxyHka; Ta/abo

— Yy pasi 3ynMHEHHs BUAATKOBUX olepauid 3 Takoro PaxyHka B mOpsaKy, mnependadyeHoOMy
3aKoHOLAaBCTBOM, Ta/ab0

— Take TOBIIOMJICHHS CKIIaJeHe He 3a (opmoro, Bu3HaueHOH baHkoMm Ta/abo HE MICTUTH
iH(popMallito, nependaueHy YNUHHUM 3aKOHOIaBCTBOM.

4.21. bank moBimomiisie KimieHta mpo 3aiiicCHeHHS omepaliii 3a PaxyHkaMu, 3aIUIIKH KOIITIB
Ha Takux PaxyHkax, cymu TexHiuHOi 3a00proBaHOCTI Ta iHIIOI 3a00proBaHocTi 3a JloroBopoM y Taki
crocoou:

—NUISIXOM HaJaHHA BianoBigHOi iHdopmarii 3a gomomororo CHCTEMH JHUCTAHIIHOTO
o0cIiryroByBaHHs, MOOUTBHUX MPHUCTPOiB, bankomariB Ta [HdopmariiiHo-TpaH3aKIiHHUX TEPMiHATIB Y
Mexax iX (QYHKIIOHATBHUX MOXKJIMBOCTEH (y UeKax 1 Ha 1X eKpaHax);

—1wisxoM (opMyBaHHS 1 HaJaHHS BUIHUCOK 3a PaxyHkamu Ha MiJICTaBi BiIIOBIJIHUX 3aIlUTIB
KiienTis.

VY uekax i Ha ekpaHax bankomariB Ta [H(popmamiifHO-TpaH3aKIIHHUX TEPMiHATIB, a TAKOXK Y
Bumnuckax 3a [lorounumu, Creniansaumu 1 KapTkoBUMH paxyHKaMH MOKE€ 0JIaTKOBO 3a3HA4aTUCS
Oynb-sika iHIIA iHQOpMAIlis, MO0 CTOCYyeThes NpaBoBigHOocHH CTopiH 3a JloroBopoMm Ta IHIIMMU
JI0rOBOpamH, ykiaaeHuMu Mk CtopoHamu (y TOMY YHCII IIOJI0 3MIHH YMOB JIOTOBOPY (30Kpema,
3minn TapudHux mnakeriB), HOMepiB PaxyHKiB, YMOB 3acTOCYyBaHHs KopropaTuBHuMX Kaprok i ix
PEKBI3UTIB, 1110J10 BUMOT MPO MOBEpHEHHS KopropaTUBHUX KapTok To110).

4.22. 'V pasi, sakmo KiieHT 3 Oyap-1KUX NpUYHH HE OTPUMAaB iHPOPMAIiIO MPO 31iHCHEHHS
omeparliii 3a Paxynkamu 3anuimiku KOmTiB Ha Takux PaxyHkax, cymu TexHiuHO1 3a00proBaHOCTI Ta
1HII0i 3a00proBaHocTi 3a JloroBopom (y TOMy 4Mcii y 3B 43Ky 3 TUM, 110 KUIieHT He KOopucTyBaBCs
CucreMor0  TUCTAHIIMHOTO OOCIyroByBaHHS, MOOIUIBHUMHU TNPUCTpOsiMU, baHkoMmaramu Ta
[HpopmaniiiHo-TpaH3aKUIHHUMU TEpMIHAJAaMH, a TaKOX HE 3BEpHYBCs /10 baHKy 3a BUmMcKamH 3a
PaxyHnkamu) BBaxkaeThCs, 1110 000B’s130K banky moao noBigomiaeHHs KiieHTy BiamoBinHo1 iHpopMartiii
€ BUKOHAHUM (32 BUHSATKOM BHIIAJKiB, Koiu KileHT He 3MIr oTpumaru Taky iH(oOpmaliio 3 BHUHU
banky).

4.23. KimieHT 3000B’s3aHMI HETaWHO TOBIIOMJIATH bBaHKy y THCBMOBIH ¢opmi Tpo yci
BUSBIIEHI HETOYHOCTI, TOMHUJIKMA TOIIO Yy TOBIIOMJICHHSX Ta IHIIUX JOKyMEeHTax baHky, sKi
CTOCYIOThCSl 3J1MCHEHMX omepauiid 3a PaxyHkamu, 3ajMIIKIB KOIITIB Ha Takux PaxyHkax, cym
Texuiunoi 3a0oproBaHocTi Ta iHIIOI 3a0oproBaHocTi 3a JloroBopom (y OyIb-sSIKOMY BHUIAAKYy, HE
Mi3HilIe HACTYMHOr0o baHKIBCHKOTO JTHS 3a THEM HaJaHHS baHKOM BIAMOBIAHMX JOKYMEHTIB). Y pasi,
skmo bank He oTpumae Bif KitieHTa Taki MOBiAOMIICHHS y MUCbMOBIN Qopmi, BBaxkaeTbes, mo KiieHt
MIITBEPJUB JTIOCTOBIPHICTh BIIOMOCTEH, IO MICTATHCS y BIAMOBIAHUX JOKyMeHTax banky (y Tomy
YHCII1 010 3aJIMIIKIB KOIITIB Ha PaxyHkax Ta cyM 3a00proBaHOCTI).

4.24.  bank 3akpuae [lorouni, CremianbHi i KapTkoBi paXyHKHM 3a HasBHOCTI JJISI I[bOTO
MiJcTaB, BU3HAUEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH J0TroBopy (y TOMY YHCIi y pa3i po3ipBaHHS
JloroBopy).

4.25. YV Bunankax oTpuManHs 3asB KiieHTa mpo BiIMOBY BiJl OTpuMaHHA baHKiBChKHX
nocayr Ta 3akpuTTs [lorounux, CreniaabHUX paxyHKiB baHk 3akpuBae Bin§GBiAf{ YpoxsHRIK'y eHb
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OTPUMaHHS TaKUX 3asB 3 ypaxyBaHHSAM YMOB JIOTOBOpPY (32 YMOBH BiJICyTHOCTI Ha TaAKOMY PaxyHKY
3aJIMILIKY KOIITIB Ta oTpuMaHHs bankowm 3asBu B OnepauiifHuii yac).

4.26. Y Bunaakax otpumanHs 3asB Kiienta mpo 3akputts KapTkoBux paxyHkiB bank
3aKpUBA€E BIJMOBIJHI PaXyHKH:

—y J€Hb OTpPUMaHHS TakMX 3asB — sKIO0 Ha KapTKoBHX paXxyHKax He OOJIKOBYHOTbCA
3a010K0Bani bankom xomrru; abo

—npotaroM 30 (TpuALATH) KaJeHJapHUX IHIB, HACTYIHUX 3a JHEM OTPUMAaHHS TaKUX 3asiB —
akio Ha KapTkoBUX paxyHKax 00MiKOBYIOThCS 3a010k0BaHi baHKOM KOIITH.

427, Y Bcix Bumaakax g0 MoOMeHTy 3akpuTTsa I[lorounux, CnemianpHux 1 KapTkoBux
paxyHKiB MalOTh OyTH TIPOBEJICHI 3aBepIaNIbHI orepallii 3a TakuMu PaxyHnkamu, noramiei TexHiuHa
3a00proBaHicTh 1 3a00proBanicTh 3a Kpeaurom, cradeHi mpomeHTy 3a kopuctyBanus Kpenutom. o
MOMEHTY NPOBEJICHH 3aBepLIaIbHUX onepaliil 3a PaxyHkaMu 1 BUMHEHHS yciX 3a3HayeHMX i bank
Mae MpaBo He 3akpuBaTH BianosigHi [Totouni, CrerianeHi i KapTkoBi paxyHKH.

3asepiuanbHi onepauii 3a [Torounumu, CrenianeHumu 1 KapTkoBUME paXyHKaMu IPOBOJSATHCS
Ha miAcTaBi okpemux gopyueHb Kiienta (3asB KiieHTta mpo 3akpUTTsS paxyHKY BIIMOBY Bij
OTPUMAaHHS BiAMOBIAHOI baHKIBChKOT mocayru abo atikHuX 1HCTpYKHid KiienTa), a 3a BiICyTHOCTI
y banky takux nopydens KiieHta — Ha miicTaBi BKIIOYEHOTO 10 YMOB J0TOBOPY HopydeHHs KiieHta
po jAoroBipHe crnucanHa KomTiB 3 [lotounux, CrnemianbHux i KapTkoBux paxyHKiB Ha BIAKPUTHIA
bankom GanancoBuii paxyHok 2903 «Komtu kimie€HTIB 0aHKY 3a HEAIFOUMMH paXyHKaMU».

3asBa KitieHTa mpo 3akpuUTTS paxyHKY HaJaeTbes 3a (popMoro BH3HaueHOK baHkom, abo y
TOBiTBHIN (hopMi i3 000B’SI3KOBUM 3a3HAUEHHSIM IEepea0adYeHnX 3aKOHOJABCTBOM PEKBI3UTIB, Y TOMY
YUCIl y BHIVIAJl EJIEKTPOHHOrO JIOKYMEHTa, HajicaaHoro 3acobamu CucteMu IUCTaHLINHOTO
00CITyroByBaHHS.

4.28. PaxyHok He MoOke OyTH 3akpuUTHil 3a 3asBoi0 KiieHTa y Bumaakax nepeadadeHux
3akoHomaBCTBOM (omeparii mo PaxyHKy 3ymuHEHi/ MpU3yNWHEHI BiJNOBITHO J0 3aKOHOIABCTBA 3
NnuTaHb (PIHAHCOBOTO MOHITOPUHTY Ta/ a00 Ha KOWITH Ha PaxyHKy HakiaJeHo apemT Ta/abo mpasa
posnopskeHHs [IoToYHIM paxyHKOM 00MEXEHO YMOBaMH OOTSKEHHSI MAHOBHX IIPAB).

4.29. 'V pasi 3akputts 3a iHiniatuBoro Kiienta ycix Ilorounmx i1 KapTkoBux paxyHKIB,
JloroBip 3anumaeTbcs OyTH YMHHUM (Y TOMY YHCII 3 MOMIIMBICTIO BIIKPUTTS Y HOTO paMKax HOBHX
ITorounux i1 KapTkoBUX paxyHKiB), OKpIM SIK y BUIAJKY OJHOYACHOTO 13 3aKPUTTSIM TaKUX PaxXyHKIB
po3sipBanHs Jlorosopy.

4.30. ILli YMO0BH 10roBOpY B IIbOMY ITYHKTI Ta HOTO MiANMYHKTaX BCTAHOBIIIOIOTH OCOOIMBOCTI
BIJIKpUTTS, 3/1ICHEHHS IUIATDKHUX ONepalliid, 3aKpUTTSA Ta 1HII acleKTH 00cCiIyroByBaHHs baHkoMm
paxyHKy 31 CHelialbHUM PEKUMOM BHMKOPHCTAHHS, PEXKHUM SKOIO BHM3HAYAETHCS 3 YPaxyBaHHSIM
noJiokeHb 3akoHy Ykpainu «[Ipo puHOK enekTpuuHoi eHeprii», [lopsaky po3moaily KOWITIB 3
NOTOYHUX  PaxyHKIB 13  CHELIaIbHUM pPEXKHMOM BHKOPHCTAHHS  €JIEKTPONOCTaYaJIbHUKIB,
3aTBEPPKEHOT0 TTOCTaHOBOIO HalrioHanbHO1 KOMICIi, 110 3/IIACHIOE JIep>KaBHE perytoBaHHs y chepax
eHepreTHku Ta KoMyHanbHUX nocnyr (mani — HKPEKII) Bix 18.06.2019 Ne 1041 (nani — [Topsaok) ta
nocranoBu HKPEKII Bin 27.06.2019 Nel246 «lIpo anroput™m po3monily KOIITIBY (Hami —
CrenianbHUM paxyHOK €JIeKTPONOCTaYaIbHUKA).

4.30.1. bankiBChbKi TOCIYTM 3 BIAKpUTTS Ta oOciyroByBaHHs CHemiaJbHOTO paxyHKY
eJIeKTponocTavanbHuka (y TOMY UHMCII  JIOJAaTKOBOro) HajawoTbes  Kiienty, sxuil €
€JIEKTPONOCTAaYaJIbHUKOM BIJMOBIAHO 710 3aKOHOJaBCTBA, B TOMY 4HCI, 3akoHy YKpainu «IIpo punok
eJIEKTPUYHOI EHepTii».

4.30.2. Jlo 3atBepmkeHHsi Perymstopom BiamoBimHo 10 3akoHy Ykpaiam «IIpo puHOK
eJIEKTPUYHOI €Heprii» MepeniKy NOTOYHUX PaxyHKIB 13 CIeLialbHUM PEeXHUMOM BUKOPUCTAHHS, SIKUM
BKioyatiMe CrelmianbHuid paxyHOK eJEKTPONOCTadyalbHUKa, BaHK HE MPOBOIWTH BHIATKOBHX
omepauid 3 CHemiagbHOro paxyHKy eJeKTpolocTadaibHUKa (KpiM omepauii 3 mepepaxyBaHHsS
3anumiKy KomrTiB Ha CrienialbHOMY paxyHKY €JIeKTpOIocTayallbHUKa y pa3i Horo 3aKpUTTs), PO 110
CTopoHHU AOCATIM 3roAx BiANoBigHO 10 4.3 cT.1066 LluBinbHOro xoaekcy Ykpainu. Perynstopom y
po3yminHi 3akony VYkpainu «lIpo punok enextpuunoi eneprii» € HKPEKII, a micis mouatky
TISUTBHOCTI Cy0’€KTa, SKWii Oyle YTBOPEHUH 3 JOTPUMAaHHSM BHUMOT IIOAO CAaMOCTIHHOCTI Ta
HE3JIC)KHOCTI Ha MiJICTaBl OKPEMOTO 3aKOHY Ta BHKOHYBaTHUME (QYHKIT perSpEistdPamsisn@niiHo 10
3akony Ykpainu «lIpo pHHOK eNeKTpU4HOI eHeprii» — Takuil cy0’ekT. Y pasi He 3aTBep/KEHHS
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CremiaibHOTO paxyHKY €JIEKTPOINOCTadaIbHUKA (TEpeiKy TOTOYHUX paxyHKIB 13 CHeIllaIbHIM
PSKMMOM BHUKOPHUCTaHHS, SKUHA BKIouaTuMme CroemianpHUi paxyHOK eJEeKTPOIOCTavyaIbHHUKA)
Perynsaropom BianoBigHo 10 3akoHy Ykpaiau «IIpo puHOK eeKTpuYHO1 €Heprii» BiAMOBINATbHICTD 3a
MPaBOMIPHICTh 3JiHiCHEHHs omepamiii 3a CremialbHUM pPaxyHKOM eJIEeKTpPOINOCTayajJbHUKaA, B T.4.
3apaxyBaHHs Ha CreniagbHUH paxyHOK €JIEKTPOIOCTadyalbHUKA I'POLIOBMX KOIUTIB, IO HAIAXOIATh
Knienty, Hece KiieHT BiAMOBIAHO 10 3aKOHO/IaBCTBA.

4.30.3. Kmient namae banky mpaBo, y pasi 3BepHeHHs Perymsaropa no banky, HagaBatu
NUCbMOBE  TOBioMIIeHHA Perymsaropy mpo  BiakputTs/3akpurtss  CrHemiaibHOTO  paxyHKY
€JIEKTPOIIOCTaYaIbHUKA Ta MOro pEeKBI3UTH, PO3KPUBATH 1H(OPMAIII0 CTOCOBHO PYyXy KOIITIB IO
CrenialbHOMY paxyHKY €JI€KTPONOCTadyaIbHUKA.

4.30.4. BiamoBigHo A0 HOpM 3akoHy YKpainu «[Ipo puHOK eneKTpuyHOi eHeprii» Ha KOIITH Ha
CroenjalbHOMY paxyHKy €JEKTpOIOCTadajJbHUKA HE MOXe OyTH 3BEpHEHO CTSATHEHHA 3a
30008’ s3aHHs MU KitieHTa. 32 HEOOTpYHTOBaHICTH MPHUMYCOBOI'O CHHUCAHHSA KomTiB 3 CremiaabHOTro
PaxyHKy €JIeKTpOINocTadyalbHUKA, HEAOCTOBIPHICTh JaHMX, 3a3HAYCHHUX Yy IUIATDKHIN IHCTPYKIIT 110,10
cnircaHHs KomTiB 3 CHemiaabHOro paxyHKy eJeKTPONOoCTadyalbHIAKA BiAMOBIAAIBHICTD HECE CTATYBAY
BIZIITOBIHO 40 3aKOHO/IaBCTBA.

4.30.5. Kiient nopy4ae, a bank 3000B’s13yeThes 3A1iCHIOBaTH (HEOOMEKEHY KUIBKICTh pa3iB)
JIOTOBIpHE crHcaHHs (IepepaxyBaHHs) BCixX KOwTIB 3 CHemiallbHOTO pPaxXyHKY eJIeKTpONnocTadyalbHUKa
B TEPMiHH Ta MOPSJIKY, BU3HAYCHI IUMH Y MOBaMH JIOTOBOPY.

4.30.6. bank (6e3 namanus KiieHTOM OKpeMHX IUIATDKHUX IHCTPYKIM Ta 3roxa) 3A1HCHIOE
JIOTOBIpHE criucaHHs (TepepaxyBaHHs) KOmTiB 31 CIemiaabHOr0 paxyHKy €JIEKTPOIOCTavYaIbHUKa Ha
KOpHUCTh TpeTix oci®6 abo Ha BmacHi paxyHku KiieHta, siki Biakputi B banky uu iHIIOMY OaHKYy,
BIJIMIOBITHO /O TMOPSAIKY PO3MOMALTY KOWITIB 3 IMOTOYHHUX PAXyHKIB 13 CHEIaJbHUM PEKUMOM
BUKOPUCTaHHS, 1110 BCTAaHOBJIEHUH Perynsaropom 3 ypaxyBaHHSIM BUMOTI 3akoHY Ykpainu «lIpo punok
enektpuaHoi eneprii» y Ilopsinky, mocranoBi HKPEKII Big 27.06.2019 Nel246 «IIpo amroputm
pO3MOJIY KOWITIB» (Haimi - ANTOpPUTM), IHIIMX HOPMATHBHO-NIPABOBHUX aKTaX, fKI PEryJOIOTh
MOPSIOK  3MIHCHEHHS Omepamii  3a paxyHKaMH 13 CHEI[iaJlbHUM PEKUMOM  BHKOPHCTaHHS
eJIeKTponocTavanbHUKIB. Po3moain Ta mepepaxyBaHHsS KOWITIB, L0 Hafdiuum Ha CreuianbHui
PaxyHOK eJIeKTPONOCTavyalbHUKA 3IIHCHIOETBCS 3 ypaxyBaHHAM JOBIJIOK OIepaTopa CHUCTEMH
nepeaayi, HaJlaHuX Ha BUKOHaHHs BUMOT Ilopsiaky (mani pasoM Ta okpemo — JloBiaka). Y pasi, sIKIIO
[Topsanox, Anroputm abo IHIII HOPMAaTUBHO-TIPABOBI aKTH, SIKI PErYJIOIOTH TMOPSIOK 3/A1HCHEHHS
omepaliid 3a paxyHKaMH 13 CHeLiaJbHUM pPEeXKUMOM BHUKOPUCTaHHS €JIEKTPONOCTavyalbHHUKIB,
MICTUTUMYTh YMOBU CHHUCaHHS KowTiB 31 CrHemialbHOrO pPaxyHKY e€JIEKTPONOCTavyajbHUKA, SKI
CYNepeuuTUMYTh OAMH OJHOMY, baHk B mepmry uepry KepyBaTHUMEThCS IOJOXKEHHSIMU TOTO
HOPMAaTUBHO-TIPABOBOT'0 aKTy, 3MIHHU JO SIKOTO OyJIi BHECEHI OCTaHHIMH, a y BUMNAJIKY OJAHOYACHOIO
BHECEHHS 3MiH JI0 3a3Ha4€HUX HOPMATUBHO-TIPABOBUX AKTiB — MoJyokeHHAMHU [lopsiaky.

[lin TtepmiHOM «OaHKIBCbKUM JeHb» y Ilopsnky Tta Aunroputmi CTOPOHH pPO3YyMIIOTh
baHkiBChKHMIA IeHB SIK BiH BUBHAYEHHH B IUX Y MOBax JIOTOBOPY.

Kiient oOpaB g 3aiiicHeHHs onepaniii 3a CreniaJbHUM pPaxyHKOM €JIeKTPOINOoCTavyalbHUKA
TaKUi THCTPYMEHT SK JIOTOBIpHE CIMCaHHS, Y 3B’ 513Ky 3 YUM CTOPOHU JOMOBMIIMCS IPO T€, 1110 OKpeMi
IIaTKHI IHCTpYKLIT 3a CreniaabHUM paxyHKOM €JIEeKTpOnocTadaJbHUKA (KPIM THX, K1 MICTSATHCS B
mux YMoBax goroBopy) Kiient no banky He Hajmae (yromy uucii, He Hajae banky 3rogy Ha ix
BHUKOHaHH$), a baHk (Ha BUKoHaHHS nopydeHHs KiieHTa) He mpuiiMae Ta HE BUKOHYE iX.

[lepenbaveHi UM MiAIMYHKTOM 3000B’s13aHH baHKy 1110710 pO3MOAiTy Ta epepaxyBaHHs KOIITIB
Ha0yBalOTh YNHHOCTI Micys 3aTBepAkKeHHs Perynsatopom BianoBigHo 10 3akoHy Ykpainu «lIpo punok
eJIEKTPUYHOI €Heprii» Mepeniky NOTOYHUX PaxyHKIB i3 CleLiaJbHUM PEKUMOM BUKOPUCTAHHS, SIKUH
BKiroyaTuMe CriemialibHA paXxyHOK €JIeKTPOTNoCcTadaabHUKA.

4.30.7. Skumo YMOBH JOTOBOPY CYNEPEUUTUMYTh HOpMaM 3akoHy YkpaiHu «lIpo puHOK
eJeKTpu4HOi eHeprii», Ilopsaky, AnroputMmy, abo IHIIMX HOPMATHBHO-TIPABOBUX aKTIB, SKI
PEryJIoI0Th MOPSAAOK 3/IHCHEHHS Omepalliil 3a paxyHKaMH i3 CIel[iaIbHUM PeKUMOM BHUKOPHUCTAHHS
€JIEKTPONOCTAauYaJIbHUKIB, MPIOPUTET MPU BUKOHAHHI YMOB JlOoroBopy MaroTh BIJNOBIAHO HOPMHU
3akony Ykpainu «IIpo puHOK enexkTpu4HOi eHeprii», [lopsaaky, AIropuTMy Ta 1HIIUX HOPMaTHBHO-
MPaBOBHUX AaKTIB, fIKI PETYyJIOIOTh MOPSAIOK 3IMCHEHHsS omepauiil 3a paxyHasbiVieeeneaidnpHum
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PEKUMOM BUKOPHCTAHHS €JIEKTPOINOCTAYaIbHUKIB, B TOMY YHCIIi, aji¢ He BUKIIOYHO B YACTHHI CTPOKIB
Ta HAINPSIMKIB 3/1iICHEHHs MepekasiB KomTiB 3 CrienialbHUX PaXyHKIB €JIEKTPONOCTavyaIbHUKIB.

4.30.8. bank, kepywouuch AJNTOPUTMOM, HE HECE BIAMOBITATHHOCTI 32 HAIPSIMOK
nepepaxyBaHHsi KomTiB 3 CreriaJbHOr0 paxyHKy eJIEeKTPONOCTadaJbHUKAa Ta CyM KOINTIB, IO
MIJUISTAIOTh TepepaxyBaHHIO 3TAHO 3 AJTOPUTMOM, Y TOMY YHCII B pasi 3MiHu AnroputMy. Bci
CYNEpEYKH, CTOCOBHO 00OCTaBHUH, 5IKi 00yMOBIIOIOTh IlepepaxyBaHHs KomTiB bankowm 3i CrienianbHOTo
paxyHKy €JeKTpONocTadallbHUKa Ha MOTOYHHUI PaxXyHOK 13 CHEllaJIbHUM PEXHUMOM BUKOPHCTaHHS
oreparopa cuctemMu nepeaadi KimeHT BupilIye 3 onepaTtopoM CUCTeMH Tepeaadi ta Perynstopom.

4.30.9. KiieHT 3000B’13aHUIA:

4.30.9.1.¥ pa3i BHECEHHs 3MiH 0 AJTOPUTMY BUYMHHUTHU Jii, HEOOXITHI JJIT BUKOHAHHS IIHOTO
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHeCeHUX Perynsaropom 10 Anropurmy.

4.30.9.2. 3ab6e3meuntu mpoTAroM 2 (ABOX) MicsIiB 3 JHA BiAKpuTTsa bankom CremiaJbHOTO
paxyHKy  eJIeKTpOonocTadyalbHHKa  3arBep/ukeHHS  Perymaropom  CremiagbHOTO — paxyHKY
€JIEKTPONOCTavyaJbHUKa (MEpeiky MOTOYHHMX paxyHKIB 13 cCIHeLiaJbHUM pPEKUMOM BUKOPHUCTAHHS,
akuii BrioyatuMe CremianbHUi paxyHOK eNeKTPONOCTadyalbHUKA) SIK MOTOYHOTO pPAaXyHKY 3i
CHelIaJIbHUM PEXKHMOM BHUKOPUCTAHHS Ta IOBIJOMHUTH PO MOro OMPHIIOJHEHHS BIIMOBIAHO 0
3akony Ykpainu «IIpo pruHOK eneKTpuYHOI eHepriin.

4.30.9.3. BukopucroByBatu CrerialbHUI paxyHOK €NEKTPONOCTaualbHUKA JUIIE AJS LIiJIeH,
nepenbayeHnx 3akoHOM YkpaiHu «lIpo pHHOK e€JIeKTpUYHOI eHeprii», 1 CaMOCTIHHO HECTH
BIJIMOBIAANIbHICTh 32 BUKOpHCTaHHA CIeniaabHOro paXyHKy €JIeKTPOIOCTauyalbHHUKA.

4.30.10. lomaTkoBO [0 IHIIMX YMOB, BH3HAYCHWX IIMMH YMOBAMH JIOTOBODPY, 3aKPHUTTS
CreniaqbHOIO paxyHKY €JIeKTporocTadajbHIKa MOKe OyTH 311HiCHEHE 3a iHiliaTuBOI0 baHKy:

4.30.10.1. y BUnNaAKy nopymeHHs KiieHToM 000B’s3KiB, TependadeHuX MigImyHKTOM
4.30.10 mux YwmoB [loroBopy. Ilpum upomy bank mnosimomise Kiienta mnpo Hamip 3aKpuUTH
CrieniaTpHUM paxyHOK €JICKTPOIOCTaYaIbHUKA HE TI3HINIE, Hi)K 3 ASCATh KAJICHIAPHUX THIB JI0 TaTH
3akputTs CrieniajJbHOro PaxXyHKY eJIeKTPONOCTayalbHHUKA;

4.30.10.2. SKIIO CHEIiaIbHUM PEeKUM BHKOPUCTAHHS, BCTAHOBJICHHH 3aKOHOJABCTBOM,
MPUIUHATG TomuproBaTics Ha CrienianbHU PaxXyHOK €JIEKTPONOCTa4aabHUKA, B TOMY YHCIH, ajie He
BUKIIIOYHO:  BHACNIJOK  3MiHM  3aKOHOJABCTBAa,  Buiy4YeHHs  CHemiaJbHOTO  PaxyHKY
€JIEKTPONIOCTaYaIbHUKA 3 TEpeliky paxyHKIB 31 CHeliaJbHUM pPEKUMOM BHUKOPHUCTaHHA, IO
3aTBepAKyeThes PerynstopoM BianoBiaHo 110 3akoHY YKpaiHu «IIpo pUHOK eleKTpUYHOI eHepriin,
TOLLIO.

S. Binkpurrs, o0cayropyBanHs i 3akpurrsa PaxyHnka eckpoy

5.1. 3 MeTOoI0 BIIKPUTTS KokHOro PaxyHka eckpoy Kiient nosunen noaaru o banky 3asBy
npo HajaHHSA baHkiBcbkoi mociayru «BigKpUTTS paxyHKa yMOBHOro 30epiranHst (eckpoy)» (mami -
3asiBa npo BIAKpUTTS PaxyHka eckpoy), ckiazeHy 3a (Gopmoro, Bu3HaueHOw bankowm, y skiit KmieHt
MOBUHEH 3a3HauuTH peKBi3UTH beHedimiapa(iB) Ta yMOBH/OOCTaBUHHM IepepaxyBaHHA KOILTIB
benedimiapy(am).

Binkpurts, o0cinyroByBaHHs Ta 3aKpUTTs PaxyHka ecKpoy Ajsl pO3paxyHKIB 3a €J1eKTPOEHEPTrito
3MIIACHIOETHCSA 3 ypaXyBaHHAM OCOOJIMBUX YMOB, BU3HAUEHUX Yy 1. 5.16 YMOB noroBopy.

Bigkpurts, 06cayroByBaHHs Ta 3aKpUTTs PaxyHka ecKpoy AJsi po3paxyHKiB Ha OallaHCYI04oOMYy
PUHKY (7151 oryiaTh OalaHCYIOYOi eIeKTPUYHOI SHeprii 3a IOTOBOPOM MO y4acTh y OalaHCyIOuoOMYy
PHHKY, JUIsl OIUIaTH HeOaJlaHCIB €JeKTPUYHOI eHeprii 3a JI0roBopaMy Mpo BPETyINIOBaHHS HeOalaHCIB
€JIEKTPUYHOI €Heprii, A OIJIaTH MPOCTPOUYECHOT 3a00pPrOBaHOCTI 3a JIOTOBOPAaMHU PO BPETYIIOBAHHS
HeOanaHCIB eNeKTpUu4Hoi eHeprii), PaxyHka eckpoy [uisi JAOMOMDKHMX mHociyr (s (iHaHCOBOrO
3a0e3neyeHHs] BAKOHAHHS YMOB JIOTOBOPY MPO HaJlaHHS JAOMOMDKHUX MOCIYT Yy MailOyTHbOMY Ta/abo
rapaHTiHHOTO BHECKY Ul YYacTi y CIIeLialbHOMY ayKIIOH1) 31HICHIOETHCS 3 YpaxyBaHHSIM OCOOJIMBUX
YMOB, BU3Ha4€HUX y I1. 5.17 YMOB 1Oorosopy.

5.2. 3asBu mpo BIAKpUTTS PaxyHKiB eckpoy nmonaroTecst Kimientom n0 banky 3 ypaxyBaHHAM
BHUMOT, 3a3Ha4Y€HUX Y II. 3.2 IUX YMOB JOTOBOPY.

3a BiACyTHOCTI 3ayBaxkeHb 10 HajaHoi Kiientom 3asBu mpo BiakpuTTs PaxyHka eckpoy Ta
IHITUX TOKYMEHTIB 1 BITOMOCTEH (SKIIO BUMArajiocs ix HaJaHHs), a TaKoX 3a BEACYTHoercmiaetas nis
BIIMOBM BiJl BIJKPUTTS HOMy Takoro PaxyHka eckpoy, BU3HAU€HUX 3aKOHO/JAaBCTBOM Ta/abo
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[IpaBunamu banky, bank BinkpuBae Kiienty PaxyHok eckpoy Ta moBeprae KimieHTy IpUMIpHHUK Takoi
3asBM Y IOPSAAKY BU3HAYEHOMY II. 3.2 X YMOB JOrOBOPY.

Pazom 13 mnpumipaukom 3asBH TIpO BIAKPUTTS PaxyHka eckpoy, YKIaAeHOi y BHUTJIAII
eJIEKTPOHHOTO JIOKyMeHTa, KitieHTy HamaeTbest 10oBiAKa po BIAKPUTTS PaxyHKa eckpoy, sika MICTUTh
HoMmep PaxyHka eckpoy 1 1aTy HOTO BIAKPHUTTS.

5.3. Binkpurts, oO6cayroByBaHHs Ta 3aKpHUTTS PaxyHKy ecKpoy 3iHiCHIOETBCS BiJIIOBITHO
710 TIOJIOKEHb 3aKOHOJIAaBCTBA 3 YPaxXyBaHHSIM OCOOIMBOCTEH HOTo (QyHKIIIOHYBaHHS.
5.4. Bank 3apaxoBye komTH, 1m0 HaaiiayTh Ha PaxyHok eckpoy Bix Kiienrta ta/abo Bix

TpeTiX 0ci0, y neHb iX HaAXOHKeHHS 10 banky abo He mi3Hile HacTymHOTO baHKIBCHKOTO IHSI.

bank moBeprae rpouoBi KOIUTH, 110 HaAlWIUIM Ha PaxyHOK ecKkpoy y BUNAJKY, SIKIIO KOIUTH
HAAIWOYTh Yy po3mipi ab0 CTPOKH, LIO0 HE BIAMOBIZATHUMYTh YMOBaM, 3a3HA4eHUM B 3asBi IpO
BIAKpUTTA PaxyHKy eckpoy, y JeHb HaJIXOPKEHHS TaKUX KOIITIB, aje HEe Mi3Hille HACTYIHOIo
bankiBcbkoro AHs. SIKIIO TpOIIOBI KOIITH HAAIWILIM Yy IHIIMX pO3Mipax Ta/abo y iHIII CTPOKH, HIX
3a3HayeHl y 3asBi1 po BIAKpUTTs PaxyHKy eckpoy, a baHk He NOBEepHYB KOLITH y BU3HAUEHI B LIbOMY
MYHKTI cTpOKH, CTOPOHHU BBAXKAIOTh, 110 BHECEHHS I'POILIOBUX KOWITIB BiAOYI0CS 3 TOTPUMAHHSM yCiX
yMoB 3asiBU 1po BiIKpUTTA PaxyHky eckpoy. IlomumiikoBo 3apaxoBaHi KoITH Ha PaxyHOK eckpoy
KitienTa moBepraroThes KitieHTOM B OPSIKY, TIepe0adeHoMY 3aKOHOIaBCTBOM.

5.5. 3a PaxyHKOM ecKpoy 31HiCHIOIOTBCS Omepalrii:

— 3 mepepaxyBaHHS KOIITIB HA MOTOYHI paxyHKu benedimiapa (iB), 3a3Ha4€HOr0/3a3HAUYCHUX Y
3asBi npo BiIAKpUTTS PaxyHKy eckpoy;

— 3 TIepepaxyBaHHs KOIITIB HA MMOTOYHI paxyHKH 0ci0, BKkazaHux benedimiapom;

— 3 ToBepHeHHs kowTiB Ha [loTounuii paxyHok KiieHra;

— 3 mepepaxyBaHHS KOIITIB HAa PaxyHOK BaHKy y SKOCTI CIUIaTH KOMICIHHOi BHHAropojau 3a
Ha/laHHS BaHKIBCBKUX MOCTYT.

Bkazani omeparii bank 3xiiicHIOE 3 HacTaHHSIM MiJCTaB, BU3HAYEHUX Y 3asiBl NP0 BIAKPUTTS
PaxyHKky eckpoy, Ta y nopsaaKy, nepeadaueHoMy 3aKOHOAABCTBOM Ta JloroBopom.

5.6. VY pa3i skmo 3asBa mpo BIiOKpUTTA PaxyHKy eckpoy mnependayae HagaHHS baHKy
JOKYMEHTIB, IO MiATBEPIKYIOTh HaCTaHHS MiACTaB Il NepepaxyBaHHs benedimiapy abo BkazaHUM
HUM 0c00aM TPOIIOBUX KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy ecKkpoy, a00 MOBEpHEHHS TAaKUX KOIITIB
Knienty, bank He Hece BiIMOBIAANBHICTH 3a JOCTOBIPHICTH BIIOMOCTEH, 3a3HAUYEHUX Yy TaKHX
JOKYMEHTaX, OOIPYHTOBAHICTh iX (QopmyBaHHA. PakT oTpuMaHHS baHKOM BKa3aHUX JOKYMEHTIB €
JOCTaTHIM MiATBEP/HKEHHSAM HAaCTaHHS MiACTaB JAJs MepepaxyBaHHs KOIUTIB 3 PaxyHKy eckpoy. bank
3MIACHIOE TIEPEBIPKY 3a3HAYEHMX JIOKYMEHTIB Ha BIAMOBIIHICTh YMOBaM JIOrOBOpY Ta 3asBH IpPO
BIIKPUTTA PaxyHKy eCKpoy BHKIIOYHO 3a 30BHIIIHIMH O3HaKaMH, SIKIIO 1HIIE He mepeadadeHe
3aKkoHOJABCTBOM ab0 YMoBaMHM JOroBopy Ta 3asBOl0 Ipo BIAKpUTTS PaxyHky eckpoy. Kiient
3000B’sI3y€ThCSI CAMOCTIMHO BperyJabOBYBaTH BiAHOCHMHM 3 beHediniapoM 010 HalEXHOTo Ta
OOIPYHTOBAaHOTO BHMKOHAHHS HHMM Jii, HEOOXIAHMX JUIs IHIIIIOBaHHS IE€pepaxyBaHHS KOUITIB 3
PaxyHKy eckpoy B MOpSAIKY, BU3HAUCHOMY YMOBaMHM JIOTOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHKy
eckpoy, B Tomy uuciai KiieHT 3000B’si3anmii o3Haiiomutn benedimiapa 3 YMoBamu J0roBopy Ta
3asBOI0 NPO BIIKPUTTA PaXxyHKyY eckpoy.

Sxmo baHk BBakae, 110 HaJaHl JOKYMEHTH € MiIpOOJIEHUMHU Ta/abo HE BIANOBIIAIOTH YMOBAM,
BHU3HA4YeHUM B 3asiBi Ipo BIAKPUTTS PaxyHKy eCKpoy 3a 30BHIIIHIMHM O3HaKaMu, baHk 3000B's13aHuit
BIJIMOBUTH BIJIOBIHIN 0co0l y mepepaxyBaHHI TPONIOBUX KOIITIB 3 HaJaHHSIM IHCbMOBOIO
MOB1IOMJICHHS 13 3a3HAUYEHHSAM MPUYMH BiIMOBH MIPOTATOM I'ATH BaHKIBCHKUX MHIB 3 JHA OTPUMAaHHS
JTOKYMEHTIB JUIsl TIepepaxyBaHHsS KOINTIB, MIO 3HAXOIAThCI Ha PaxyHKy €CKpoy, SKIIO iHIIE He
nepeadavyeHo 3asiBoro Mpo BiAKpUTTS PaxyHKy eckpoy.

5.7. 3BepHEHHS CTATHEHHS Ta/ab0 HAKJIaJeHHS apellTy Ha IPOIIOBI KOUITH, 10 3HAXOASITHCS
Ha PaxyHKy eckpoy, 3a 3000B’s3anHAMu Kiienra, benedimiapa un banky He nomyckaerbcs, Kpim
BHIIAJIK1B, TIepe10aueHuX 3aKOHOJaBCTBOM.

5.8. Knient Bignosijae 3a 3abe3lneyeHHs HasBHOCTI KOIITIB Ha PaxyHKy eckpoy B cymi,
JOCTaTHIN JUIsl 3[1ACHEHHS MepepaxyBaHHs KolTiB beHedimiapy BiANOBIAHO 10 YMOB JOrOBOpY Ta
3agBu mpo BIAKpUTTA PaxyHKy eckpoy, Ta Juid oruiaTd baHkiBchkux mocnyr 3a JloroBopom. Yci
MUTAaHHS LIO0JI0 TOpAAKY opranizamii B3aemonii Mix Kiientom Ta befibhniidposmcivganiactrni
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norpuManHs KimieHTOM BKka3aHOT y IIbOMY ITYHKTI YMOBH, 3 YpaxXyBaHHSIM pO3Mipy 3000B’s3aHb
Knienra nepen benedimiapom, Bupinrytotscst Kitientom ta benediniapom 6e3 3anyuenns banky.

5.9. YMoBH J0T0BOpY Ta 3asiBU MPO BIIKPUTTS PaxyHKy ecKpoy MICTITh ycl HEoOXimHi
YMOBHU 110710 37ilicHeHHs bankoM mepepaxyBaHHS KOWmTiB 3 PaxyHKy e€CKpoy Ha BUKOHaHHS YMOB
JloroBopy. KimieHT MOTOKY€EThCS 3 THM, IO y pasi, SAKIIO Micas HaOYTTS YMHHOCTI 3asBOIO TPO
BIIKpUTTS PaxyHKy eckpoy /10 3aKOHOIaBCTBA OYIyTh BHECEHI 3MiHH, 3T1THO 3 SKUMU IS 3AIHCHEHHS
nepepaxyBaHHsl KOIITIB 3 PaxyHky eckpoy Oyne BumaraTucs HajgaHHS 10 baHky HOKyMeHTIB, He
nepenbayeHnx 3asBOIO MO BIIKPUTTA PaxyHKy eckpoy, baHk 37iiicHIOBaTHME Take IepepaxyBaHHS
KOIITIB BUKJIIOYHO TICJIsI OTPUMaHHS YCiX BIAMOBIIHUX TOKYMEHTIB.

5.10. IlIpomeHTM Ha 3aJWIIOK KOIITIB, M0 3HAXOAAThCA Ha PaxyHKy eckpoy, He
HApaxoOBYIOTbCS, SKIIO iHIIE He Oyae BcraHOBIeHO IlpaBminamu banky abo BiAMOBIAHOIO CKIIAJEHOIO
KiienTom Ta moromxenoro bankoM 3asBoo 10 YMOB 10roBopy

5.11. Bynp-axi 3MiHM yMOB 0OCIyroByBaHHsi PaxyHKy eckpoy, BU3HaueHi B 3asiBi Mpo
BIIKpUTTS PaxyHKy eckpoy, 3MIMCHIOEThCS Ha MiACTaBl NMUCbMOBOI 3asBu KirieHTa, ckiazeHoi 3a
¢dopmoro, BuzHaueHO0 bankom. Skmo 3miHum oOMexyroTh mpaBa benedimiapa(iB), To Taki 3MiHH
MOXXYTb OyTH 31CHEHO TUIBKH 3a MUCbMOBOI 3roau benediriapa(in).

5.12. ns 3akputts PaxyHky eckpoy 3a iHimiatnBoro KilieHTa 10 BHKOHAaHHS BCiX
BHU3HAUEHUX 3asBOI0 MPO BIAKPUTTS PaxyHka eckpoy 3000B’s3aHb BIH Mae Hagatu 10 baHky
BIJINIOBIHY 3asiBy MPO BiIMOBY BiJl OTpuMaHHS bBaHKIBCHKOI mocimyru, cruiatuTé baHky KowmiciiHy
BUHAropoJly 3a 3akputTs PaxyHkKy eckpoy (skmio Taka mepenbadena Tapudamu), Ta Hagatu banky
MUCHEMOBY 3roly benediriapa Ha 3akpuTTs Takoro PaxyHky eckpoy. PaxyHOK €CKpOy 3aKpHBAaEThCS
BUKJIIOUYHO 32 YMOBU BUKOHaHHs KIilieHTOM yciX 3a3HaueHuX il HacTymHOro baHKiBCHKOTO IHS 3a
ITHEM TiepepaxyBaHHs 3aJIMIIKY KOITIB 3 PaXyHKy eckpoy (3a HassBHOCT1).

5.13. bank mnpumnuHse OOCIyroByBaHHS Ta 3akpuBae PaxyHOK ecKpoy 3a BIAcCHOIO
HIIIATUBOIO y TAKUX BUIMAIKAX:

—BUKOHaH1 BC1 3000B’s13aHH, BU3HAaYEH1 3asBOIO PO BIAKPUTTs PaxyHka eckpoy;

—HacTaB TepMiH 3aKpHUTTs PaXyHKY ecKpoy, 3a3HaueHH y 3asBi Ipo BiAKPUTTS PaxyHKY ecKkpoy
(sxo mependaveHUil Takuii TepMiH), NMpH oMY KomTu Bia Kiienta He Hamidnum Ha PaxyHox
€CKpOY;

—HacTaB TepMiH 3aKpUTTs PaxyHKy ecKpoy, 3a3HaueHM y 3asBi npo BiAKpUTTS PaxyHKy eckpoy
(sK10 mepenbavyeHui TakKUi TEPMiH), IPU LbOMY /10 baHKy He HaJaHl TOKYMEHTH, sIKi € M1JCTaBOIO
11 37IIICHEHHS nepepaxyBaHb 3 PaxyHka eckpoy;

—y IHIIMX BHITQJIKaX, 110 repeadadeHi YMOBaMH JIOTOBOPY Ta 3asiBOIO MPO BIAKpUTTs PaxyHka
€CKpoY,

—3 IHIMX MiJAcTaB, MepeadadyeHuX 3aKOHOJABCTBOM, B TOMY UHCIlI Yy BHUMAJKY
nikBigauii/mpunuHeHHs Kmienra.

5.14. 'V pa3i 3akputrts PaxyHky eckpoy Ta/abo pozipBanHsa J[loroBopy 3 miAcCTas,
nepeadayeHnx 3aKOHOAABCTBOM Ta YMOBaMHU JOTrOBOpY, TPOILIOBI KOINTH, IO 3HAaXOAATbCA Ha
Paxynky eckpoy, bank noseprae KiieHry, a 3a yMoBM HacTaHHSI HA MOMEHT 3aKpHUTTs PaxyHKy eckpoy
Ta/abo poszipBaHHs JloroBopy mijcTaB, 3a3Hau€HUX B 3asBl MpPO BILAKPUTTS PaxyHKy eckpoy, Taki
komTH (ab0 X yacTWHA, SKIIO 1€ MepeadadeHo ymMoBaMHU 3asiBU MPO BIIAKPUTTS PaxyHKy €cKkpoy)
nepepaxoByroThCcsl beHediriapy abo BkazaHiii HUM 0co0i, y pasi akmo beHedimiap HagaB BiAMOBITHY
MUCHMOBY BKa3iBKy baHKy.

VY pa3i 3akpurts PaxyHky eckpoy Ta/abo posipBanHa J[loroBopy 3a 3asBoio Kiienta Ta
nuceMoBoto 3rojioro benedimiapa Kiient ta benedimiap MOXyTh CHITBHO 3a3HAYUTH Y BIAMOBIIHIN
3asiBl Ta MUCHMOBIN 3T0ji, 10 TPOIIOBI KomTH (200 iX yacTHHA) mepepaxoByloThes KimieHTy Ta/abo
benediniapy un BKazaHiii HUIM 0c001 HE3aJeKHO B1J] HACTaHHS MiJCTaB, BCTAHOBJICHUX 3asBOIO MPO
BIIKPUTTS paxyHKY €CKpoy. Y TakoMy BHUMaJKy, baHk nepepaxoBye KomITH 3 PaxyHKy eckpoy y
BIJIMOBITHOCTI JI0 CTIUJTBHO 3a3HAYEHOTO Y BiMOBIIHIN 3as1B1 KimieHTa Ta mucbMoBiii 3roji berediriapa.

5.15. V¥ pasi 3akpuTt4 3a ininiatuBoro KiieHnra ycix PaxyHkiB eckpoy JloroBip 3anuiiaerscs
YUHHUM (Y TOMY YHCI1 3 MOXKIIUBICTIO BIIKPUTTS y HOT0 paMKax HOBUX PaxyHKiB €CKpOy), OKpIM SIK y
BUMAJKY OJHOYACHOTO 13 3aKpUTTAM Takux PaxyHkiB eckpoy BuumHeHHA KiieHToMm ycix i,
HeoOX1AHMX 715 po3ipBaHHs Jl0roBopy, 110 BU3HAUYEHI HIUMHU Y MOBaMH JOTOBGHI AT "Yipercimbarik"
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5.16.  BiakputTs, oOciayroByBaHHS Ta 3aKpUTTSd PaxXyHKY eCKpoy g pO3paxyHKiB 3a
EJIEKTPOCHEPTiI0 3IMCHIOETHCS BIAMOBIAHO /10 TOJOXEHb 3aKOHOJABCTBA, Y TOMY YHCII 3aKOHY
Vkpaian «lIpo puHOK enexkTpu4Hoi eHeprii», IlpaBun puaKky "Ha 700y Hamepen" Ta
BHYTPIIIHFOJJOOOBOTO PHHKY, 3aTBEP/DKEHUX IOCTaHOBOI HarioHanbHOI KOMicii, 1m0 37iiicHIOE
JIep’KaBHE PETYNIOBAHHS y cepax SHEPreTUKH Ta KOMyHaTbHHX mociayr Bim 14.03.2018 Ne308, 3i
3MiHaMu Ta jponoBHeHHAMHU (fani — IlpaBuaa punky PJIH/B/IP), Ta HOpMAaTHBHO-IIPABOBUX AaKTIiB
HBY 1 3 ypaxyBaHHsAM ocoOauBOCTEH HOTO (YHKIIIOHYBAHHS.

5.16.1. Jlns BimkputTs PaxyHka eckpoy AJis po3paxyHKiB 3a enekTpoeneprito Kiient mae 0ytu
MIIKIIOYeHU 10 3aco0y AMCTaHIIIHHOT KOMYHiKamii Ta mogath 10 banky 3asBy mnpo HamgaHHS
bankiBchkoi mocnyru «BiIKpUTTS paxyHKa YMOBHOTO 30epiranfs (€CKpoy)», CKIaJeHy 3a (HOpMOro
BU3HAa4YeHOIO baHkoM, 3 ypaxyBaHHSIM BUMOT 3a3HaueHUX y 11.3.2 Ta 5.2 nux YMOB JI0TOBOpY.

5.16.2. 3a PaxyHKOM eCKpOy Jis pO3paxyHKiB 3a €JIEKTPOCHEPTI0 31HCHIOIOTHCS OTIEpaIIii:

— 3 mepepaxyBaHHs (Tlepeka3y) KOIITIB Ha TOTOYHHUN PaxXyHOK 13 CHEIiaIbHUM PEKUMOM
BuKopucTaHHs benedimiapa (mami B myHkTi 5.16 — PaxyHok benedimiapa), na sxuii bankom
3MIIACHIOETHCS MEepeKa3 KOIITIB 3 OIUIaTH 3a KYIUIEHY Ha TOprax Ha puHKY "Ha noOy Hamepen" (mami —
PIH) i BHyTpimHKO1000BOMY pUHKY (nani — BJP) enektpuuny eHeprito;

3 mepepaxyBaHHs (IIepeKa3y) KOIITIB HA MOTOYHI paxyHku beHediriapa 3 MeTO0 oruiatu Horo
MOCIYT 13 3/11iCHEHHS oTeparliil KymiBli-MpoJaxy enekrpudnoi eneprii Ha PJIH/ B/IP;

3 moBepHeHHA KoTiB Ha [lorounuii paxynok Kiienra.

Bkasani onepauii 31iiCHIOIOTbCS y BUIAKaX, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta 3asBOO MPO
BIIKpHUTTS PaXyHKY €CKpoy, Y MOPSIKY, BU3HAYEHOMY 3aKOHOAABCTBOM, UMK Y MOBAaMU JIOTOBOPY Ta
3asB0OI0 NPO BIIKPUTTA PaXxyHKyY eckpoy.

B po3yminni myHKTy 5.16 YMOB noroBopy benedimiap — 1e 1opuaudna ocoba, sika BiJIOBITHO
10 BUMOT 3akoHy Ykpainu «IIpo pHHOK eneKTpU4HOI eHeprii» Mae CTaTyc oleparopa PUHKY YU
BIIMIOBIAHO 7O 3aKOHOAABCTBA BHUKOHYE Horo QyHkmii Ta y 3B’S3Ky 3 1M 3a0e3nedye
¢yukuionyBanns P/IH i BJIP ta opranizanito KymiBii-poaaxy eJIeKTPUUHOI eHeprii Ha IUX PUHKaX.

5.16.3. Ilum Kuient ynmoBHOBaxye Ta nopy4ae banky, a baHk 3/iliCHIOE TOTOBIpHE CIIMCAaHHS
(mepepaxyBaHHsI) KOIITIB 3 PaxyHKy €cKpoy /Ui pO3paxyHKIB 3a €JIEKTPOCHEPTiIo:

1) ma Paxynokx benedimiapa Ta Ha morounuii paxyHok benedimiapa y BHUmagKy HaJaHHS
benediniapom 1o banky niati>kHoi iHCTpyKLii Ha 1e0€TOBUI Mepekas.

VY npoMy Bunanaky bank 371licHIOE epepaxyBaHHs KOWITIB 3 PaxyHKy ecKpoy AJisi po3paxyHKiB
3a eJIeKTPOEHEpPril0 Ha KOpUCTh beHedimiapa B cymi, BU3HAUEHIN y Takidl MIaTDXHIM 1HCTpyKuii, 3a
YMOBU JOCTAaTHOCTI JJIS IBOTO B3JIMIIKYy KOIITIB Ha PaxyHKy eckpoy s po3paxyHKIB 3a
€JIEKTPOEHEPTiIO.

2) na IloTounuit paxynok KiienTa, BiikpuTHii B baHky, 3 METOIO NMOBEpPHEHHSI TaKWX KOLITIB
Knienty y Bumanky HananHs benedimiapom no banky muiaTikHoi iHCTpykuii Ta/abo 103BOITY
(nopyudenHs) Ha noBepHeHHsI KiieHTy KomTIB 3 PaxyHKy eckpoy JUIsl po3paxyHKIB 3a €J1eKTPOEHEPTiIO.

VY upomy Bunanky baHk 37iiicHIoe mepepaxyBaHHs (Iepeka3) KOIITIB 3 PaxyHKy eckpoy ais
pO3paxyHKIB 3a enekTpoeHeprito Ha [loTounuili paxyHok KiieHTa B CyMi, BU3HAU€HIH y Takomy
JI03BOJII HA TOBEPHEHHs KOIITIB, 32 YMOBH JOCTATHOCTI Ul LIbOTO 3QJIMIIKY KOMITIB Ha PaxyHKy
€CKpOY JUIsl pO3paxyHKIB 3a €JIEKTPOCHEPrito, ad0 y MeXax 3ajUIIKy TPOIIOBHX KOIITIB Ha PaxyHky
€CKpOY JJIsl pPO3PaxyHKIB 3a €JIEKTPOEHEPrito (3 ypaxyBaHHSAM MOTOYHMX HAJXO/KEHb) y BUHIAJKY,
SKIIO PO3MIp TaKUX 3aJMIIKIB OyJie MEHIIUM 3a CyMy, 3a3HAaU€HY Y BKa3aHOMY J103BOJI. 31 CHEHHS
JIOTOBIPHOTO CIMCAHHS TPOIIOBHX KOWITIB 3 PaXyHKY €cKpoy AJisi po3paxyHKIB 3a €JIeKTPOEHEPrito B
iHmIi# vactuHi baHk 3maiiicHIOE nuIe Ha TIACTaBI HOBHX J103BOJIB benedimiapa. [lo3Binm Ha
MOBEPHEHHs KOWITIB 3 PaXyHKYy €CKpoy AJisi pO3paxyHKIB 3a €JIEKTPOEHEPril0 He BUMAraeTbcs Ta He
HA/Ia€ThCS y BUMAJKAX IEepepaxyBaHHS 3aIHIIKY KOIITIB 3 PaxyHKy eckpoy uis po3paxyHKIB 3a
eJIEKTPOEHEPTII0 Y pa3i 3aKpUTTA PaXyHKy €CKpOy Il pO3paxyHKIB 3a €IEKTPOEHEPrito BiAMOBIAHO 10
BHUMOT 3aKOHOJIaBCTBA.

5.16.4. bank He Hece BiIMOBIAATBHICT 332 JOCTOBIPHICTH BIIOMOCTEH, 3a3HAYCHUX Y MIATLKHIN
iHcTpyKLli benediniapa Ta/ado B 103B01 (IOpY4YEeHH1) Ha TOBEPHEHHS KOIITIB 3 PaXyHKy ecKkpoy Juist
PO3paxyHKIB 3a €JIeKTPOCHEPrio, OOIPYHTOBAHICTh iX (hOpMyBaHHS, a TAKOXK 3a MEPEBIPKY YKIAJACHHS
Ta YUHHOCTI JIOTOBOPIB MPO KYHIBIIO-TIpoAaK enekTpuuHoi eHeprii Ha PJIHIBIRT '@areindrpiiManHs
bankom Bin benedimiapa miaTixkHoi IHCTPYKIIT Ta/abo 103BOIY (IOpYyUSHHS) Ha MOBEPHEHHSI KOIITIB 3
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PaxyHky eckpoy miis po3paxyHKIB 3a €JIEKTPOSHEPTiI0 € IOCTaTHIM MiATBEP/KCHHSIM HACTaHHS
mifcTaB Ui MepepaxyBaHHs KOWITIB 3 PaXyHKy ecKpoy AJisi po3paxyHKIB 3a elneKkTpoeHepritoo. bank
3MIMCHIOE TIEPEBIPKY TUIATDKHOI 1HCTPYKIii Ta/abo M03BOJYy (MOpYyYeHHS) Ha TOBEPHEHHS KOIITIB 3
PaxyHKy eckpoy aisi po3paxyHKIB 3a €JIEKTPOSHEpril0 BHKIIOYHO IOJI0 MOBHOTH Ta MPaBHIBHOCTI
3a3HaYEHUX B HHUX PEKBI3UTIB A 3iHCHEHHs TuIaTexy. KilieHT 3000B’S3ye€ThCS CaMOCTIHHO
BPETYJILOBYBATH BiIHOCHHH 3 beHediriapoM IMo/10 HAIEKHOTO Ta OOIPYHTOBAHOTO BUKOHAHHS HUM
Jid, HEOOXITHUX JJIA 1HIIIIOBAaHHS TepepaxyBaHHs KOIITIB 3 PaXyHKy ecKpoy mis po3paxyHKIB 3a
CJIICKTPOCHEPTiI0 B TOPSAAKY, BU3HadeHoOMy JloroBopoM, B Tomy umcii KiieHT 3000B’s3aHuit
o3HariomuTH benediriapa 3 ymoBamu Jlorosopy.

5.16.5. bank 3aificHIOE TIepepaxyBaHHs KOMTIB beHedimiapy BUKIFOYHO 32 YMOBH HasBHOCTI
Ha PaxyHKy eckpoy Ul po3paxyHKIB 3a €JEKTPOCHEPTiI0 TPOIIOBUX KOIITIB Y CyMi, JOCTaTHIN st
nepekasy KomrTiB beHedimiapy B po3mipi, BKazaHOMY B IUIATDKHIN 1HCTpykmii benedimiapa. YV
BUMAJIKy HEJOCTaTHOCTI KOINTIB HAa PaXyHKy ecKpoy HAjsi pO3paxyHKiB 3a €JIEKTPOCHEPTriio s
3MIMCHEHHS TIEpeKas3y KOIITIB 3a BCiMa IUIATDKHUMH 1HCTPYKIISAMHU, ski Hamiinum g0 banky, bank
BUKOHYE IUIATDKHI IHCTPYKLii B MeXax HAasBHOTO 3aJMIIKy KOWITIB Ha PaxyHKy eckpoy mms
pO3paxyHKIB 3a €JIEKTPOEHEpTiro 0e3 JOTPUMAHHS YepProBOCTI iX HAIXOJDKEHHS. 3J1HCHEHHS
JIOTOBIPHOTO CIIMCAHHS TPOIIOBHX KOWITIB 3 PaXyHKY €cKpoy AJisi po3paxyHKiB 3a €IeKTPOCHEPriio B
iHIIM vactuHi baHk 37iiicHIOE nMIe Ha MiACTaBl HOBHX IJIATLKHUX 1HCTpyKuUid benedimiapa y
MOPSIKY Ta HAa YMOBax, Bu3HaueHux JloroBopom. bank 3nmilicHIOE mepepaxyBaHHS KOIITIB 3 PaxyHKy
€CKpoy, I1HilIfOBaHE MNUIIXOM HajaaHHsA beHediniapoM IUIATKHOI 1HCTPYKLII, 32 yMOBH, IO
BIJINIOBiTHA TUIATKHA IHCTPYKIIist opopmMiieHa, miAnmucaHa Ta HajJaHa 10 baHky 3 JOTpUMaHHSM BUMOT
3akoHOaBCTBA Ta yKianeHux Mixk bankom ta Kiientom 1 bankom ta benedimiapom npaBounHis.

5.16.6. Kuient nopyuae banky HamaBatu benediniapy B Oynb-sikuid yac AOCTyml 10 PaxyHKy
€CKpOY Ui PO3paxyHKiB 3a €JIEKTPOCHEPTrito JIsi BUKOHAHHS YCIiX JAii, BKa3aHUX B YMOBaxX JOrOBOpPY
Ta goropopax banky 3 beHedimiapom, y TOMy 4HCIIi 3 METOIO OTPUMAaHHS 1H(POPMAIIil 00 HAIBHOCTI
Ta crany PaxyHKy eCKpoy JUisi pO3paxyHKIB 3a €JIEKTPOEHEPrito Ta omnepariid 3a HUM (B TOMY YHCT Y
¢opmi GaHKIBCHKMX BHITUCOK 32 PaXyHKOM eCKpoy /JIsl pO3paxyHKIB 3a €IeKTPOCHEPTil0), IMiIrOTOBKH
IUIATDKHUX THCTPYKUINA Ta/ab0 J03BOJIB (IOpPY4YeHb) Ha MOBEPHEHHS KOWTIB 3 PaxyHKy eckpoy amns
PO3paxyHKIB 3a EIEKTPOCHEPTiI0 TOINO. 3a3HaueHa iH(popMallis MOXKe TNepelaBaTHCs 3acobaMu
CucreM JQHCTAaHIIWHOTO 00CITyroByBaHHs ab0 €JIeKTPOHHOI momity (e-mail).

5.16.7. KiieHT € 0c000r0, BiIMOBIAIBHOIO 3a 3a0e3MedyeHHs] HassBHOCTI KOMTIB Ha PaxyHKy
€CKpOy JJIsl pO3paxyHKIB 3a €JIEKTPOCHEPril0 B CyMi, JOCTaTHIM JuIs 3[I1HCHEHHS MepepaxyBaHH:
komITiB beHedimiapy BIANOBIIHO 10 HAaJaHUX HUM A0 baHKy MIaTiKHUX IHCTPYKUIA. YCl NMUTaHHSA
OO0 TMOpAAKY opradizauii B3aemonii Mix KiieHtom Ta benedimiapoM B yacTWHI JOTpUMAaHHS
KrnienTom BkazaHOi y 1IbOMY IMYHKTI YMOBH, 3 ypaxyBaHHs po3Mipy 3000B’s3aHb KirieHTa mnepen
benedimiapom, siki MOXKyTh BUHHKHYTH 3a pe3ysibTaTaMu npoBelaeHHs TopriB Ha BJIP, topris P/IH
BianoBiaHo 1o [lpaBun punky PJIH/BJIP Ta xopucryBanHs Kiientom nocnyramu benedimiapa 3i
3iMCHeHHs onepaliil kymiBmi-npoaaxy Ha P/IH/B/IP, Bupimytotecst Kitientom ta benediniapom 6e3
3aJIy4eHHs baHKy.

5.16.8. YmoBu goroBopy Ta 3asBa Hpo BIIKpUTTA PaxyHka eckpoy MICTATh yci HEOOXiTHi
YMOBH IIOJI0 3/1iiCHEHHS BaHKOM OTOBIpHOTO CriMcaHHs KOWITIB 3 PaXyHKYy ecKpoy Ha BUKOHAHHS
YMoB noroBopy Ta 3asBU Mpo BIAKpUTTS PaxyHka eckpoy. KiieHT moropkyerscs 3 TUM, LI0 y pasi,
SKIIO Micysg HAaOyTTsI YMHHOCTI 3asiBOIO MpoO BIAKPUTTS PaxyHka eckpoy A0 3aKOHOAaBCTBAa OYIyTh
BHECEHI 3MiHM, 3T1IHO 3 IKUMU JJIs 31HCHEHHS JOTOBIPHOTO CIIMCAHHs KOMITIB 3 PaxyHka eckpoy ais
pPO3paxyHKIB 3a €NeKTPOEHEPTi0 Oy/ie BUMaraTucs HaJaHHs 10 baHKy JOKyMeHTIB, He Tiepen0auyeHnx
IUMH YMOBaMH J10roBOpYy, baHk 37ilicHIOBaTHME Take JOTOBIpHE CIIMCaHHS KOLITIB BUKIIIOYHO IMiCIsS
OTPUMAHHS YCIX BIJIITOBITHUX JOKYMEHTIB.

5.16.9. BwusnaueHe YMoBamH JI0TOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHka ecKpoy JH0opydeHHs
Kiienra wa 3miiicHeHHs baHKOM JOTOBIpHOTO CHHMCaHHS KOINTIB HaJaHE 3 METOK BHUKOHAHHS
KrienTom BUMOT 3aKOHOaBCTBA.

5.16.10. Omeparii crimcanHs 3 PaxyHka eckpoy JUIs po3paxyHKIB 3a ellekTpoeHepriro Kimienra
bank BHUKOHye IIOJIHS, OKpIM SIK Yy BHUIAJKaX, BU3HAUEHUX YMOBaMM JIOTOBOPY Ta/abo
3aKOHOABCTBOM (B TOMY YHCII JUIsl BXKHUTTSI YCiX HEOOX1/THI 3aX0/iB nepenodifdutik BeronenaBcTBOM
(omepanii mo Paxynky Ta /abo BHMKOHAHHS IUIQTDKHUX  IHCTPYKLIH  MOXYTh  OyTH
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3YIUHEHI/MPU3YNMHUHEH] BIAMOBITHO 10 3aKOHOMABCTBA 3 MHUTaHb (PIHAHCOBOTO MOHITOPUHTY)) Ta
3YMOBJICHUX TEXHOJIOTIYHOIO MEpPEepBOI0 B aBTOMATHM30BaHIN OaHKIBCHKiM cuctemi baHky, B Mexax
3QJIMIIKY KOMITIB Ha PaxyHKy ecKpoy Juisl po3paxyHKIB 3a €JIEKTPOSHEPTii0 Ha MOYaTOK OaHKIBCHKOTO
IHS Ta 3 ypaXyBaHHAM IOTOYHHMX HAJXO/KCHb KOIUTIB Ha PaXyHOK ecKpoy Ui pO3paxyHKIB 3a
€JIEKTPOCHEPTi0 MPOTITOM J00M Ta 3a YMOBU OTpHMaHHsS Bin beHedimiapa miaTiKHUX 1HCTPYKIIHA
Ta/abo 103BONIB (JOpydYeHb) HAa TOBEPHEHHS KOIITIB 3 PaxyHka eckpoy Ui pO3paxyHKIB 3a
€JIEKTPOCHEPTito, K1 € MiJICTaBOI IS CIMCAaHHS KOWTIB 3 PaxyHka eckpoy il po3paxyHKIiB 3a
€JIIEKTPOCHEPTIIO.

5.16.11. KiieHT mOTOKYETHCS 3 TUM, 1110 OIepallii 3 mepepaxyBaHHs KOIITIB 3 PaxyHka eckpoy
JUTsl pO3paxyHKIB 3a eJeKkTpoeHeprito Ha PaxyHok benedimiapa adbo morounuii paxyHok benediriapa,
Ha MiJACTaBl oTpuMaHuX baHkoM TutaTikHUX IHCTpYKIiM benedimniapa, sxi nagidnum no banky no 23
roguHu 29 XBWJIMH TOAWHHM, BUKOHYIOThCS baHkoM moToyHum OaHKIBChKMM JHeM. Omeparii 3
nepepaxyBaHHs KomTiB Ha PaxyHok beneginiapa abo morounmii paxyHok benedimiapa Ha miacrasi
3a3HAYEHUX JOKYMEHTIB, ski Hamidnum 1o banky micias 23:30, MOXyTh BUKOHYBaTHCA baHkom
HACTYMHUM OAHKIBCHKHM JTHEM.

5.16.12. KiieHT crutauyye KOMICIHHY BHHAropojJly 3a PO3paxyHKOBE OOCIYrOBYBaHHS pPaxyHKY
YMOBHOTO 30epiranHs (€cKpoy) Ui PO3paxyHKIB 3a EJICKTPOCHEPril0 B JICHb BHKOHAHHS MEPIIOL
IUIATKHOT omeparii 3a PaxyHkoM eckpoy 3a MOTOYHM KaJleHJapHUN MICAIlb OTPUMAHHS MOCTYTH, ajie
B Oy/Ib-IKOMY BUTIQJIKy HE Mi3HIIIE S5 YHcia MIiCSI, HACTYITHOTO 32 MiCSALIEM HaJaHHS MOCTYTH.

5.16.13. [Ins 3akpurta PaxyHka eckpoy I pO3paxyHKiB 3a €JIEKTPOCHEPriio 3a 1HII[IaTHBOIO
Knienra BiH Mae HanaT 10 banky BiAmoBiAHY 3asiBy Ipo BiAMOBY BiJf OaHKIBCHKOI TIOCIIYTH, CITIATUTH
banky xomiciiiHy BUHaropoay 3a 3akputTs PaxyHka ecKkpoy IUisi pO3paxyHKiB 3a €JIeKTPOCHEpPrito, Ta
Hajaty banky nmuceMoBy 3roay benedimiapa Ha 3akpuTTs Takoro PaxyHka eckpoy AJisi po3paxyHKiB 3a
eJIeKTpoeHeprito. PaxyHOK ecKkpoy JJisl po3paxyHKIB 3a €JIeKTPOSHEPrilo 3aKpUBAETHCS BHUKIIOYHO 32
yMOBH BUKOHaHHS KiTlieHTOM ycCiX 3a3Ha4eHHX il HACTYmHOro baHKIBCHKOTO JHS 3a THEM BUKOHAHHS
OCTaHHBOI Aii.

5.16.14. bank Moe 3aKpUTH PaxyHOK €CKpOy JJIsi pO3paxyHKIB 32 €JIEKTPOSHEPTi0 32 BIACHOIO
1HIIIaTUBOIO y TAKUX BUMAJIKAX:

— sgkmo omepamii 3a PaxyHKOM eckpoy Ui pO3paxyHKIB 3a €JICKTPOSHEprilo He
3IIACHIOBAaTUMYTBHCS MPOTArOM ILIECTH MICSLIB MOCHUIb 1 Ha PaxyHKy eckpoy JUlsl po3paxyHKiB 3a
€JIEKTPOEHEPrito He OyJie 3aJUIIKY KOIITIB,

— 3 IHIIMX MIiJACTaB, mepeadadeHux 3aKOHOJAaBCTBOM, B TOMY YMCIl Yy BHIAJKY
nikBiganii/mpununenns Kiienra,

— skumo KiieHT mMae mpocTpodeHy 3a00proBaHIiCTh HIOAO CIUIATH KOMICIMHOT BHHAropoau 3a
bankiBchbki TOCHYrHM 3 BIAKPUTTS Ta OOCIyroByBaHHA PaxyHKa e€cKpoy Hjisi pO3paxyHKIB 3a
eJIEKTPOEHEPril0 1 MpU LbOMY BHIATKOBI omepaiii 3a PaxyHKoM eckpoy Ui poO3paxyHKiB 3a
€JIEKTPOCHEPTil0 HE 3/1MCHIOBAIUCH MPOTATOM OCTaHHIX 60 (1icTiaecsTH) KajleHAapHUX AHIB 1 baHk
OTpUMaB NMUCHMOBY 3roay benedimiapa Ha 3akpuTTs Takoro PaxyHka eckpoy JUlsl po3paxyHKiB 3a
€JIEKTPOCHEPTIIO.

5.16.15. KnieHT Hajae 03B Ha nepegady iHpopmalii Ipo 3alIMIIKU 1 pyX KOIITIB Ha PaxyHky
€CKpOyY JUIS pO3paxyHKIB 3a elieKTpoeHeprito benedimiapy 3acobamu enekTpoHHOI momTy Ha e-mail
anpecu dtorg@oree.com.ua, dfin@oree.com.ua, scmo@oree.com.ua.

5.17.  Biakputrtsa, 0oOCIyroByBaHHS Ta 3aKkpUTTA PaxyHKy eckpoy JUisi pO3paxyHKIB Ha
OaraHCyrOuOMY PUHKY (7151 orjiaTu OalaHCyr4oi elIeKTPUYHOI eHeprii 3a JOrOBOPOM MpO Y4acTh y
OamaHCylOuUOMYy pHHKY, JJI OIUIaTH HeOaJaHCIB eJNEeKTPUYHOi eHeprii 3a J0roBopaMu Ipo
BPETyJIIOBaHHS HEOAJaHCIB ENeKTPUYHOI E€Heprii, Uis OIUIaTH INPOCTPOUYEHOi 3a00proBaHOCTI 3a
JIOTOBOpaMH PO BPEryJtOBaHHsS HeOalaHCIB e1eKTpUYHOI eHeprii), PaxyHka eckpoy Ajs JOMOMIKHUX
nocayr (s ¢iHaHcOBOro 3a0e3rleueHHs BHUKOHAHHS YMOB JIOTOBOPY PO HaJaHHS JOHNOMDKHHUX
MOCIyr y MalOyTHbOMY Ta/ab0 rapaHTiMHOTO BHECKY JJIS y4acTi y CHelialbHOMY ayKI[IOHI, Jaji —
Paxynok eckpoy JIT) 31ilicHIOETbCS BIJIMOBITHO 0 MOJ0KEHb 3aKOHOABCTBA, y ToMy uuncii [TpaBun
PHUHKY, 3aTBEp/KEHUX MOCTaHOBOK HallioHanbHOI KOMICIi, 1110 3IHCHIOE JepyKaBHE PETyJIIOBaHHS Yy
chepax eHepreTuku Ta KoMyHalIbHUX mociyr Bix 14.03.2018 Ne307, 3i 3MiHaMu Ta JOMOBHEHHSIMHU
(mani — IIpaBuaa puHKY), Ta HOpMaTUBHO-TIpaBoBUX akTiB HBY 13 ypaxyBantsiM dcdGerBoereii iforo
(GyHKILIOHYBaHHSL..
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5.17.1. Jnsa BinkputTa PaxyHka eckpoy Juisi pO3paxyHKIB Ha OalaHCYOUOMYy pHUHKY, PaxyHka
eckpoy JIT KimienT mae 6yt miakimrodeHuit 10 3aco0y AMCTaHIIHHOT KOMYHIKaIii Ta mogatu 10 banky
3aaBy npo BIAKpUTTS PaxyHKy eckpoy, ckiafieHy 3a (OpMOI0 BU3HAYEHOI baHKOM, 3 ypaxyBaHHSAM
BUMOT 3a3HaueHuX y 1.3.2 ta 5.2 uux YMoB JOroBopy.

5.17.2. 3a PaxyHKOM eCKpoOy HJisi PO3paxyHKIB Ha OajJaHCYOUOMY PHHKY, PaXyHKOM €cKpoy
JAI1 31 iCHIOIOThCS OTIepaltii:

— 3 mepepaxyBaHHs (IIepeKa3y) KOIITIB Ha MOTOYHUH paxyHOK (y TOMY YHCHI 13 CHEIliaJIbHUM
pexxumMoM BuKopucTaHHs) benedimiapa, Biakputuii B banky (mami B myHkTi 5.17 — PaxyHok
Benediuniapa);

— 3 moBepHeHHs KomTiB Ha [loTounuii paxyHnok Kiienra.

Bkazani omepariii 341iiCHIOIOTECSl Y BUTIQJIKaX, BUBHAYCHUX YMOBAMH JOTOBOPY Ta 3asBOIO MPO
BIIKPUTTA PaxyHKy eckpoy, y NOpsJKY, BU3Ha4YeHOMY 3aKOHOJAaBCTBOM, LIUMHU Y MOBaMH J0OrOBOpY Ta
3asBOI0 NP0 BIIKPUTTS PaxyHKY €cKpoy.

B po3yminni mynkty 5.17 YMoB goroBopy benedimiap — e ropunuusa ocobda, sika BiAMOBIAHO
1o BuMor 3akoHy Ykpainu «[Ipo pHHOK eNeKTpHYHOi eHeprii» Mae craTyc omeparopa CHUCTEMHU
repeaadi Ta aaMiHiCTpaTopa po3paxyHKiB.

5.17.3. Ium Kuient ynoBHOBaxye Ta nopy4ae banky, a baHk 3/iliCHIOE TOTOBIpHE CIIMCAaHHS
(mepepaxyBaHHs) KOIITIB!

1) 3 PaxyHky eckpoy Ui pO3paxyHKiB Ha OaJaHCylOUOMy pHHKY: 3 PaxyHKy eckpoy
MocTayallbHUKa MOciyr 3 OamancyBaHHsS — Ha Paxynok benedimiapa ans omnatu GanaHcyrodoi
eJIEKTPUYHOI €HEeprii 3a TOTOBOPOM PO y4yacTh y OalaHCyl0uoMy pUHKY, 3 PaXyHKY eckpoy CTOpoHH,
BiJIMOBiAaNbHOT 3a Oananc — Ha PaxyHok benediniapa ans ornatu HeballaHCIB €EKTPUYHOT eHeprii 3a
JOTOBOpaMH TIPO BPETYJIIOBaHHA HEOaTaHCIB eNIEeKTpHYHOI eHepril Ta 3 PaxyHky eckpoy ¢iHaHCOBOI
rapanTii — Ha MOTOYHMI paxyHOK beHedimiapa ans omiatu MNpoCTpoueHOi 3a0OpProBaHOCTI 3a
JOTOBOPAaMH TIPO BPETYJIIOBaHHS HEOATAHCIB eIeKTPUYHOI eHeprii y Bumaaky HaganHs benediniapom
1o banky miati>kHoi IHCTPYKIIIT Ha 1e6eTOBUH TepeKas.

VY npomy Bunanky bank 3milicHIOE iepepaxyBaHHs KOMITIB 3 PaXyHKy ecKpoy IUIsi pO3paxyHKiB
Ha OalaHCYIOUOMY PUHKY Ha KOpUCTh beHediliapa 3a yMOBU 3a3Hau€HHS y IJIATDKHIM 1HCTPYKIIT
paxyHKy OTpUMYyBaua, K1l Mae Hajexxatn benedimniapy 3 6amancoBum Homepom 2603 a6o 2600.

2) 3 Paxynky eckpoy Il — nHa Paxynok benedimiapa nns ¢inaHncoBoro 3abe3nedeHHs
BUKOHAHHS YMOB JIOTOBOPY MPO HAJAHHS JOMOMDKHUX TOCIYT y MailOyTHbOMY Ta/ab0 TapaHTiitHOTO
BHECKY JUISl y4yacTi y CHeliaJbHOMY ayKIIOHI y BUNaaKy HagaHHs benediniapom no banky miatixHoi
THCTPYKIIi Ha Ae0EeTOBUII Mepekas 0/10 CrucaHHs KomTiB 3 Paxynky eckpoy I1.

3) Ha Ilotouynuii paxyHok Kiienra, BiakpuTuii B baHky, 3 METOI0 MOBEpHEHHS TaKuUX KOIITIB
Knienty y Bunanky Hananusg benediniapom 1o banky nmiatikHo1 1HCTpYKIIT Ha moBepHeHHs KiieHTy
KOIITIB 3 PaxyHKy eckpoy AJisi po3paxyHKiB Ha OanaHcyrouoMmy puHKy/Paxynky eckpoy JIIT.

5.17.4. bask He Hece BIIMOBIAAIBHICTD 33 JOCTOBIPHICTh B1IOMOCTEH, 3a3HAYEHUX Y MJIATLKHIN
iHcTpyKuii benediniapa, oOrpyHTOBaHICTh i (hOpMyBaHHS, HANpsIM CIHMCaHHS KOIUTIB, a TaKOX 3a
MEepeBIPKY YKIJIAJEHHS Ta YUHHOCTI JIOTOBOPIB MPO y4yacTh y OallaHCYyI0uOMY PUHKY, IOTOBOPIB MpPO
BPETYJIIOBaHHS HEOalaHCIB €JIeKTPUYHOI €Heprii, JOroBOpIB MPO HAJAaHHS JOMOMIKHUX IOCIYT 3
pEryJIIOBaHHS YacTOTH Ta AaKTHUBHOI MOTYXXHOCTI y MailOyTHbOMY (a TakoX MOBIIOMJIEHHS IpO
HEBUKOHAHHS 3a3HAYEHOr0 JIOTOBOpY), YKiaaeHux Mk Kiientamu Tta benedimiapom. Daxt
oTpumaHHs bankom Bij benediniapa miatikHoi IHCTPYKIT € JOCTaTHIM MIATBEPPKEHHSM HAaCTaHHS
mificTaB Uil NepepaxyBaHHS KoWTIB 3 PaxyHKy eckpoy JUisi po3paxyHKiB Ha OalaHCyHOuOMy
punky/Paxynky eckpoy JIl. bank 3xilicHIoe nepeBipKy IUIaTIXKHOI 1IHCTPYKIIIi HA MOBEPHEHHS KOIITIB
3 PaxyHKy eckpoy Julsl po3paxyHKiB Ha OanaHcyrouoMy puHKY/PaxyHky eckpoy Il BHKIIOYHO 1110710
MOBHOTH Ta MPAaBWIBHOCTI 3a3HAYEHUX B HIA pEKBI3UTIB A 37llcHeHHs 1uiatexy. Koient
3000B’SI3y€ThCSI CAMOCTIMHO BperyJIbOBYBaTH BiAHOCHMHM 3 benediniapoM mo10 HaIEXHOTO Ta
OOTPYHTOBAaHOTO BUKOHAHHS HUM i, HEOOXITHWUX IS 1HIIIFOBaHHS TIepepaxyBaHHS KOINTIB 3
PaxyHky eckpoy s po3paxyHKiB Ha OanaHcyrouoMmy puHKy/Paxynky eckpoy Il B mopsaky,
Bu3HaueHoMy JloroBopoM, B Tomy uucii KiieHT 3000B’s13anuii o3Haitfomutu benediriapa 3 ymoBamu
Jlorosopy.

5.17.5. bank 3xiiicHioe nepepaxyBaHHs KowTiB benedimiapy BuximrouHe 24 YiosmoaasiBHOCTI
Ha PaxyHKy eckpoy s po3paxyHKiB Ha OanaHcyrouoMmy puHKy/Paxynky eckpoy Il rpomioBux
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KOIITIB y CyMi, JOCTaTHIN I mepekasy komTiB benedimiapy B po3mipi, BKazaHOMY B TUIATDKHIN
iHCcTpyKuii benedimiapa. Y Bumaaky HeZOCTaTHOCTI KOWITIB Ha PaXyHKY ecKpoy AJsl po3paxyHKiB Ha
Oanancyrouomy puHKy/Paxynky eckpoy I mis 3miiicHEHHS miepeka3y KOIITIB 3a BCiMa IUIaTIKHUMH
IHCTpyKLiAMH, sKi Hamiimm no banky, bank BHKOHye miaTiHI 1HCTPYKLIi B MeXaX HasBHOTO
3aJIMILKY KOWTIB Ha PaxyHKy eckpoy Julsl po3paxyHKiB Ha OanaHcyrouoMmy puHKY/PaxyHky eckpoy /111
0e3 AOTpUMaHHS YepProBOCTI iX HAJAXOPKEHHS. 3iHICHEHHS JOTOBIPHOTO CITMCAHHS TPOIIOBUX KOIITIB
3 PaxyHKky eckpoy /Ui po3paxyHKiB Ha OanaHcyrodoMmy puHKY/PaxyHky eckpoy JII B inmmiit wactuni
baHk 3pilicHIOE NUIIE HA MIiACTaBl HOBUX IUIATOKHHUX I1HCTPYKIiNH benedimiapa y mopsaky Ta Ha
yMmoBax, Bu3HaueHux JloroBopoMm. baHk 3niiicHI0€ mnepepaxyBaHHA KowITiB 3 PaxyHKy eckpoy,
iHiIOBaHe NIIAXOM HagaHHSA beHedimiapoMm IUIaTiKHOI IHCTPYKINi, 3a yMOBH, IO BiJIMOBIJIHA
IJIaTKHA 1HCTPYKIis odopmileHa, MmianucaHa Ta HaJaHa a0 baHKy 3 JOTpUMaHHSM BUMOT
3akoHOMaBCTBA Ta yKiaaeHnx Mk bankom ta Kiientom 1 bankom ta benedimiapom npaBo4ynHiB.

5.17.6. Kumient nopyuae banky HagaBatu benediniapy B Oynb-sikuil yac A0cTymn 10 PaxyHky
€CKpOY JUIsl pO3paxyHKIB Ha OanaHcyrodoMmy puHKY/PaxyHky eckpoy Il s BUKOHaHHS YCiX ii,
BKa3aHUX B YMOBax JIOTOBOpY Ta JoroBopax banky 3 benedimiapom, y TOMy 4HCIi 3 METOIO
OoTpUMaHHS 1HoOpMaIii IMOA0 HAABHOCTI Ta CTaHy PaxyHKy €CKpoy s pO3paxyHKIB Ha
Oanmancyrouomy puHky/Paxynky eckpoy JIIT Ta omepartiii 3a HuM (B ToMy 9ucii y ¢popMi OaHKIBCBKHUX
BUIIUCOK 3a PaxyHKy eckpoy Juisl po3paxyHKiB Ha OanaHcyrouomy puHKY/PaxyHky eckpoy II),
MIJrOTOBKU IJIATDKHUX THCTPYKIIA TOmo. 3a3HadyeHa iHGopMaIlis MOXe TepenaBaTtucs 3aco0aMu
CucreM AMCTAHIIHHOTO OOCIYroByBaHHS a00 elneKTpoHHOI momity (e-mail).

5.17.7. KiieHT € 0c0o00r0, BiIMOBIJAIBHOIO 3a 3a0e3MedeHHs] HAasBHOCTI KOIITIB Ha PaxyHky
€CKpOoy ISl po3paxyHKiB Ha OanaHcyrouomy puHky/Paxynky eckpoy HII B cymi, mocTtatHiil st
3IIACHEHHS TlepepaxyBaHHs KomTiB benediniapy BiIMOBiIHO 10 HaJaHUX HUM J0 baHKy MiaTiXHUX
THCTPYKUINA. Yci MUTaHHS 100 MOPSAKY oprasizaiii B3aemonii mix Kiientom Ta benedimiapom B
JacTUHI goTpuMaHHa KilieHTOM BKa3aHOl y IbOMY IIYHKTi YMOBH, 3 YpaxyBaHHS PO3Mipy 3000B’s13aHb
Knienta mnepen benedimiapom, sKi MOXYTh BHHHKHYTH BiAmoBigHo n0 IlpaBun puHKy Ta
kopuctyBanHs Kiientom mocinyramu benedimiapa, Bupimrytotscst Kiientom ta benedimiapom 6e3
3ayyeHHs baHky.

5.17.8. YmoBu pnoroBopy Ta 3asBa HpO BIIKpHUTTA PaxyHka eckpoy MiCTATh yci HEoOXigHi
YMOBH 11010 3[1iiCHEHHs1 BaHKOM J0TrOBipHOTO CMCaHHs KOIUTIB 3 PaXyHKy eCKpoy /sl pO3paxyHKiB
Ha OanaHcyrodyoMmy puHKy/Paxynky eckpoy Il Ha BuKOHaHHA YMOB JOTOBOpy Ta 3asiBU MPO
BIIKpUTTA PaxyHka eckpoy. KilieHT moro/pkyerscst 3 TUM, IO Y pasi, SKIIO MHichas HaOyTTsS YMHHOCTI
3asBOIO0 TIPO BIAKPUTTS PaxyHka eckpoy 10 3aKOHOJaBCTBa OyayTh BHECEHI 3MIHH, 3T1IHO 3 SKUMU
JUI  31MCHEHHS JIOTOBIPHOTO CHMCaHHS KOWTIB 3 PaxyHKy eckpoy i poO3paxyHKIB Ha
Oanancyrouomy puHky/Paxynky eckpoy Il Oyne Bumaratucs HagaHHs 10 baHKy JTOKYMEHTIB, He
nepeadayeHuX HUMH YMOBaMH JI0roBOpy, baHk 31ilicHIOBaTMME Take JOrOBIpHE CHHCAHHS KOILTIB
BUKJIFOUHO MICIIsl OTPUMAHHS YCiX B1AMOBIIHUX JOKYMEHTIB.

5.17.9. BwusznaueHe YMoOBaMH JI0TOBOPY Ta 3asBOIO MPO BIIKPUTTA PaxyHka ecKpoy JHOopydeHHs
Krnienta Ha 3xilicHeHHs baHKOM JOTOBIPHOTO CIHCaHHS KOIUTIB HaJaHE 3 METOK BHUKOHAHHS
KiienTom BUMOT 3aKOHOIaBCTBA.

5.17.10. Omepanii cnucanHs 3 PaxyHka eckpoy Iisi po3paxyHKiB Ha OallaHCYIOUOMY pPUHKY
Knienta bank Bukonye moaus, 3 Paxynka eckpoy Il — B pobGoui nui baHky, okpiM sIK y BHIajKax,
BU3HAUEHUX YMOBaMH JIOTOBOPY Ta/ab0 3aKOHOJABCTBOM (B TOMY YHMCIHI JUISl BXKHUTTS yCiX HEOOXiJHI
3axo[iB, mepeabaueHux 3akOHOAABCTBOM (omeparii mo PaxyHky Ta /a0 BUKOHAaHHS IUIATIXHHUX
IHCTPYKUIA MOXYThb OyTH 3YyNUHEHI/NPU3YNHMHEHI BIANOBIAHO 10 3aKOHOJABCTBA 3 IUTaHb
(iHAaHCOBOTO MOHITOPHHIY)) Ta 3YMOBJECHHUX TEXHOJOTIYHOK IMEPEepBOI0 B aBTOMATHU30BaHIH
0aHKIBChKIM cuctemi baHky, B Mekax 3amuIIKy KOIUTIB Ha PaxyHKy eckpoy uisi po3paxyHKIB Ha
Oanancyrouomy puHKy/Paxynky eckpoy JII Ha movarok OaHKIBCBKOTO JHS Ta 3 YpaxyBaHHSIM
MOTOYHUX HANXO/DKEHb KOMTIB Ha PaXyHOK ecKpoy /s po3paxyHKiB Ha OallaHCYHOUOMY
punky/PaxyHok eckpoy Il mpotsrom no6u Ta 3a yMOBH OTpuMaHHs BiJl beHedimiapa muaTiKHUX
IHCTPYKIIIH, SKI € TIJACTaBOI MJis CHHCaHHS KOMTIB 3 PaxyHKy eckpoy uisi po3paxyHKIB Ha
6anancyrouomy puHKy/Paxynky eckpoy JIIT.

5.17.11. KiieHT mOTOKYETHCS 3 TUM, 11O Oreparlii 3 mepepaxyBaHHs KGHATTB 3YRPExy¥fre ecKkpoy
Uil pO3paxyHKIB Ha OanaHcyrodoMy pHHKY Ha PaxyHok benedimiapa abo moToO4YHHH paxyHOK
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benediniapa, Ha miacTaBl OTpuMaHuX baHKOM IIaThKHUX IHCTPYKIK benedimiapa, skl HaXIAIIIN 10
banky no 23:29, BukoHytoThcst bankom motounuMm nHem. Omepariii 3 nepepaxyBaHHS KOIITIB Ha
Paxynox benedimiapa abo nmorounuii paxyHok benediriapa Ha miicTaBl 3a3HauYe€HUX JTOKYMEHTIB, SIK1
Hagiioum 1o banmky micna 23:30, mMoxyTh BHKOHyBaTtucsi bankoMm HacTtymHuM gHeM. KiieHT
IOTO/DKYEThCS 3 THM, L0 omepalii 3 mepepaxyBaHHsA kowmTiB 3 Paxynka eckpoy [IIl Ha mincrasi
orpuMaHux baHkoM miatiKHUX iHCTpYyKUid beHedimiapa BUKOHYIOTbCA MpOTsAroM 1 pobGouoro s
micis oTpuMaHuX baHkoM maTiXHUX 1HCTpyKHid benedimiapa Ta iHIMX HEOOXIMHHMX TSI TaKOl
IUTaTDKHOI onepanii 1oKkyMeHTiB benediniapa.

5.17.12. KiieHT criadye KOMICIHY BHHAropojy 3a po3paxyHKOBE OOCIYroBYBaHHS paxyHKIB
YMOBHOTO 30epirants (€cKpoy), 110 BiIKPUTI BIAMOBIAHO 10 I[LOTO MYHKTY 5.17, B 1€Hh BUKOHAHHS
NepuIoi MIATKHOI oneparii 3a PaxyHKy eckpoy A po3paxyHKiB Ha OanaHcyrouoMy puHKY/PaxyHKy
eckpoy JII 3a moToyHMi KajeHIapHUN MICSIb OTPUMAaHHS MOCIYTH, aje B OylIb-1KOMY BHIIQJKy HE
MI3HIIIE 5 YUClia MICSIIs, HACTYITHOTO 33 MICSIIeM HaJaHHS MTOCIIYTH.

5.17.13. lns 3akputts PaxyHky eckpoy mjisi po3paxyHKIB Ha OanaHcyrodoMy puHKY/PaxyHKy
eckpoy JII 3a inimiatuBoro Kiienta BiH mMae Hajgatu 10 baHKy BiINOBiIHY 3asBY MpPO BIAMOBY BiJ
0aHKIBCHKOI MOCIYrH, CIUIaTUTH baHKy KOMICIHHY BHHAropoay 3a 3akputTTs PaxyHKy eckpoy s
po3paxyHkiB Ha OamaHcyiouoMy puHKY/Paxynky eckpoy I, Ta Hamatm baHKy NmUCBMOBY 3romy
benedimiapa nHa 3akputTs Takoro PaxyHKy eckpoy Uil pO3paxyHKiB Ha OalaHCyHuoMy
punky/Paxynky eckpoy HII (3roga benedimiapa moxke OyTu HamaHa, 30KpeMa, HUITXOM BUKJIaAEHHS 11
y TEeKCT1 goroBopy Mixk bankom ta benediriapom abo B iHIIOMY Yy TOPSAIKY, BA3HAYEHOMY y TOTOBOPI
Mmix bankom Ta benedimiapom). PaxyHok eckpoy /Uit po3paxyHKiB Ha OaiaHCyrouoMy puHKY/PaxyHok
eckpoy JII 3akpuBaeThCsl BUKIIOYHO 3a YMOBM BHMKOHaHHS KilieHTOM ycix 3a3HadyeHuUX Iid Ta
BiJICYTHOCTI 3QJIUIIKY HA HHOMY.

5.17.14. bauk Moxe 3akpuTh PaxyHOK eckpoy Aisi po3paxyHKiB Ha OalaHCyIOuOMY
punKy/PaxyHok eckpoy /11 3a BiacHOIO iHIIIATUBOIO Y TAKUX BHUITAJKAX:

— AKIo omepauii 3a PaxyHKoM eckpoy Juisl po3paxyHKIB Ha OallaHCYl04OMy pUHKY/PaxyHkoMm
eckpoy Il He 37iiiCHIOBATUMYTBHCS MPOTITOM IIECTH MICALIB MOCHUIb 1 Ha PaxyHKy eckpoy s
po3paxyHKiB Ha Oanancyrodomy puHky/Paxynky eckpoy Il ne Oyze 3auiiky KOmTiB,

— 3 IHIIUX MiACTaB, mepeadadeHnx 3aKOHOJABCTBOM, B TOMY UYHCII Y BHIAQJKY
nikBigauii/mpunuHeHHs Kiienra,

— sxmo KileHT Mae mpocTpodeHy 3a00proBaHICTh 10O CIUIATH KOMICITHOI BUHAropoau 3a
baHKiBCbKI TOCIYrM 3 BIIKPUTTA Ta OOCTyroByBaHHS PaXyHKy ecKkpoy JUIsl pO3paxyHKiB Ha
6anancyrouomy puHky/Paxynky eckpoy JII s po3paxyHkiB Ha OaJaHCYIOUOMY PUHKY 1 PU I[bOMY
BUJATKOBI omepalii 3a PaXyHKOM ecKpoy Julsl po3paxyHKIB Ha OajlaHCyl0uoMy pHHKY/PaxyHkom
eckpoy Il He 3aificHIOBAIUCH MPOTArOM OCTaHHIX 60 (IIicTaecsaTH) KaJeHJapHUX AHIB 1 baHk
OTpUMaB NMUCHMOBY 3roay benedimiapa Ha 3akpuTTa Takoro PaxyHka eckpoy Al pO3paxyHKIB Ha
Oanancyrouomy punky/Paxynka eckpoy JII.

5.17.15. KnienT Hanae n03Bin banky Ha mepenauy iHpopmalii npo 3alUIIKK 1 pyX KOLITIB Ha
PaxyHky eckpoy Ui po3paxyHKiB Ha OanmaHcyrouomy puHKy/PaxyHky eckpoy /Il Benediuiapy
3aco0amMM eJIeKTPOHHOI MOIITH Ha e-mail agpecy escrow_res(@ua.energy.

5.18.  IlpuenHaBmuch 10 YMOB JoroBopy, KiieHT 1M HamaB baHKy IIaTikHY THCTPYKITIFO
(sixa MicTUTBCS B LMX YMoBax JoroBopy) Ta banky i beneoiuiapy 3roqy Ha 3aiHCHEHHS KOXHOT
aTikHo1 oneparii 3 Biakpuroro Kiienty PaxyHky eckpoy, iHINiMOBaHOI y BHUIIaJKax Ta MOPSJIKY,
BH3HAYEHHUX LI€I0 CTaTTEI0 YMOB JIOTOBOPY Ta 3asBOIO MPO BIAKPUTTS PaxyHKy eckpoy.

KitienT 3 Metoro 311licHEHHS mepekasy KOITiB 3 PaxyHKy(-1B) eCKpoy y BUIaJKaxX Ta MOPSAKY,
BU3HAYEHHUX I[I€I0 CTaTTEI0 YMOB JIOTOBOPY Ta 3asiBOIO MPO BiAKpUTTS PaxyHKy eckpoy, Hajgae baHky
ta benedimapy nmpaBo Ta 3romay opopMIIOBaTH Ta MiANMKACYBAaTH BiJ CBOTO iMEHI Ta/abo Bia iMeHi
KiienTa, yci HOKyMeHTH, HEOOXimHI IS 3MiACHEHHS KOXHOI Takoi IMJIATDKHOI omeparlii, a TakoX
iHimiroBatu bankom Ta beredimiapom BIAMOBIAHI MIaTIKHI oneparlii 3 Horo PaxyHKy ecKkpoy IuIsixom
o(opMIIeHHS TUIAaTIKHUX IHCTPYKIiH.

Koxna muati>kHa omnepaltlis BIANOBIIHO A0 1€l CTaTTi YMOB JIOTOBOPY 3A1MCHIOEThCST bankom
6e3 HeoOxiHOCTI moAaHHs KilieHTOM OKpeMHX IIAaTLKHUX IHCTPYKIiH Ta 3roa Kiienra.

CEJI_AT "YxkpekcimMbaHk"

6. KymniBas, npoaax, 00MiH iH03eMHOI BaJII0OTH
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6.1. Hananusa Kiienty mocimyr momo 3miMCHEHHS omepaliidi 3 KyIiBii, TPoJaxy, OOMIHY
1HO3eMHOI BAJIIOTH 3IIMCHIOETHCS HA MMiJICTaBl 3asB KimieHTa mpo KymiBIIo, MpoaaK iHO3EMHOI BATIOTH,
KYITIBJIFO 1HO3€MHO1 BaJIOTH 3a IHITY 1HO3EMHY BaltoTy (OOMIH 1HO3EMHOi BaJtOTH), O(hOpMIICHHX 1
nojgaHux 10 baHKy 3 NOTpUMaHHAM BHMOT, BCTAaHOBJECHHUX 3akoHOJaBcTBOM, llpaBmiamu banky i
YMoBamMH JOTOBOPY, a TaKOX JIOrOBOpaMu, yKjIaaeHUMU Mik CTOpoHamMu (3a BUHATKOM BaJFOTHHX
orepauii, 3MIHCHEHHS SIKMX € MOXKJIMBUM Ha MiACTaBl MoyokeHsb [loroBopy Ta/abo iHIIKX yKIAJAEHUX
Mibk CTOpoHaMH JOTOBOPIB, SKI BH3HAYaIOTh TOPSAIOK IMPOBEJACHHS TaKUX OIepaliid 1 TIepeik
PEKBI3UTIB, HEOOXITHUX JUIA X 3ilicHeHHs (0e3 moaHHs 10 baHKy BIAMOBITHUX 3asB)).

6.2. 3asBU PO KYIIBIIIO, IPOJAX 1HO3EMHOI BaJIOTH, KYIIBIIO 1HO3€MHO1 BaJIIOTH 32 1HIITY
1HO3eMHY BaliOoTy (0OMiIH 1HO3eMHOI BamoTH) monmarThes Kiientom o banky 3a dopmoro
BHU3Ha4YeHOI bankoM Ta posmimienoro Ha Caiiti Oanky abo y A0BUIbHIA (GopMmi 3 00OB’SI3KOBUM
BKJTFOUEHHSIM JI0 KOJKHOI 13 HMX TaKMX PEKBI3UTIB (3 ypaxyBaHHIM BUIYy orepartii):

—HallMEHYBaHHS 1 MiCIIe3HaX0/DKeHHS baHKy;

—HAa3BH, JaTH CKJIAJaHHs 1 HOMepa 3asBH;

—HaiiMmeHnyBanHs1 KitieHra, #ioro micue3Haxo/pkeHHs (yMoBa ctocyeThesi KiieHTa — 1opuan4Hol
ocobmn);

—Tpi3BHIIA, iMeHi, 0 6aThkoBi KimieHTa (32 HassBHOCTI), HOTO MICISl HOTO MPOXHUBAaHHA (YMOBa
ctocyerbes KiienTta — ¢i3uuHo1 0co0u — MiAmpUeMIIs );

—Homepy Tenedony Kiienra;

—HAa3BU 1 KOy 1HO3EMHOI BAJIFOTH, IO KYMY€EThCS, MPOJAETHCS, OOMIHIOEThCS (3a3HAYAIOTHCS 3
ypaxyBaHHsIM noJioxkeHb Kiacudikaropa iHO3eMHUX BaIOT Ta OAHKIBCHKHX METAIIB, 3aTBEPHKEHOTO
noctanoBoto [Ipasninus HarionansHoro 6anky Ykpainu);

—CYMH KYMIiBIi, TPOJaXxy, OOMiHY iIHO3EMHOI BaJIIOTH;

—KypCy KYMiBIIi, TPOJaxKy 1HO3EMHOI BaJIOTH, KypCy / Kpoc-Kypcy 0OMiHY 1HO3€MHOI BaJIOTH;

—HOMepa paxyHKa, Ha KW HEOOXIHO 3apaxyBaTd KyIJIeHY / OOMiHSHY 1HO3EMHY BaIIIOTy abo
HaI[lOHAJIbHY BAJIOTY, OTPUMAaHy BHACIIJIOK MPOJa)xy 1HO3EMHOI BalllOTH, HailMeHyBaHHs OaHKa, B
SIKOMY BIJIKPHTO TaKUi PaXyHOK;

—MiACTaBH AJs KYMiBIi/0OMiHY 1HO3eMHOI BajlOTH (30Kpema, MOCWJIAHHS Ha JOKYMEHTH, SKI
BIJIMOBIZHO JIO TOJIOKCHh 3aKOHOJ/JABCTBA T4 BHUMOTI baHKy MOXyTh OyTH MiJCTaBOIO JUIS TaKHX
omeparliii Tomo) abo 3a3HaueHHs «Oe3 3000B’s3aHb)» (ISl BUIAIKIB KYMiBJIl 1HO3€MHOI BaliOTH B
MeXax BCTAaHOBJICHUX 3aKOHOJABCTBOM JIIMITIB);

—TOpSAI0K OTpuMaHHA baHKOM KOMiCIHHOT BHHATOpOIY 3a 3/11HCHEHHS BIAMOBIIHOT OMepaitii;

—{HIIUX BIJOMOCTEH, BKIIIOYEHHS SKHX 10 3as9BM € HEOOXIAHUM 3TiJHO 3 BHUMOIaMHU,
BCTaHOBJIEHUMH 3aKOHOAaBCcTBOM, [IpaBunamu banky i YMoBamu 1orosopy.

6.3. 3asBU TIPO KYIIBIIO, MIPOJIAXK 1HO3EMHOT BAIFOTH, KYITIBJIIO 1HO3EMHOT BJIFOTH 32 1HIITY
1HO3eMHY BatOTy (0OMiH 1HO3eMHOI BaIIOTH) MoAaroThes Kimientom no banky B maneposiii ¢popmi (He
MEHIIe HIXK y 2 (IBOX) MpUMIpHHUKaX) ab0 B €JNEeKTpoHHIN popmi 3acobamu CucteMu IUCTaHIIITHOTO
00CITyrOBYBaHHS.

6.4. Hanexxuum umHOoM odopmiieHl Ta mojaHi A0 baHkKy 3asBM Ipo KYHIBIIO, MPOJAX
1HO3eMHO1 BaJIFOTH, KYIIBIIIO 1HO3€MHOI BAJIIOTH 32 1HIIIY 1HO3€MHY BaltoTy (0OMiH i1HO3EMHOI BaJIIOTH)
3aJIMIIAIOTHCSI YMHHAMH IO MOMEHTY iX BHKOHAHHS Ha YMOBaX, BU3HAYCHHX Yy BiJIMOBIIHUX 3asBax,
a00 10 MOMEHTY iX BiIKIMKaHHs KilieHTOM y MopsKy, BU3BHAYU€HOMY Y MOBaMH JJOTOBODY.

6.5. [Tonani 1o baHky 3asBU Npo KyMHiBiIIO, MPOJaX 1HO3EMHOI BaIIOTH, KYIMIBIIO 1HO3EMHOT
BaJIIOTH 3a 1HIIY 1HO3eMHY BalIOTy (0OMiH iHO3eMHOI BamtoTH) KilieHT MOXKe BIIKIMKATH Yy TOBHHX
cyMax (SKIIO omepanii 3a TakKMMH 3asBaMU He 3J1HCHIOBaJMCSA) ab0 y YaCTKOBUX cCyMax (fKILIO
oreparii 3a TAKUMH 3asBaMU He 37iMcHIOBaIMCA a00 3I1HCHIOBAIUCS YaCTKOBO) LIUIIXOM IOJAHHS 10
banky nucTIB MO BIAKIMKAHHS TaKUX 3asB, CKJIQJCHUX Y JOBUIbHIN QopMmi (Taki JUCTU y NanepoBiit
¢dopmi monarotbest Kiientom no banky 3a miamucamu yHOBHOBa)K€HHMX TIpencTaBHMKIB KirieHTa,
3pa3Ku MIANHCIB SKUX MICTAThCS y HagaHoMmy A0 banky mnepeniky oci0, $Ski MaiOThb IPaBo
posnopskatucss PaxyHkoMm 1 mignmucyBaTd IUIaTiXHI 1HCTPYKLii (ymoBa crocyeTbes KiieHta —
opuanuHoi ocobu) / 3a minmucom Kiienta (ymoBa crocyeThest Kiienta — ¢isuuHoi ocobm —
HATPHEMIIS ).

VY takux nuctax KiieHT moBuHEH 3a3HavaTH CBO€ HaiiMeHyBaHHS (yMOBEAPICYersesokinicHTa
IOpUANYHOI OcoOM)/mpi3BuIe, iM’s, MO OaThKOBI (3a HasBHOCTI) (ymoBa crtocyeThesi KitieHrta
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¢bi3uyHOi 0cOOM — miAMpUeMIls), HalilMeHyBaHHsI baHKy, Ha3BH, JaTH CKJIAJaHHS 1 HOMEpH 3asB, IO
BIJIKITMKAIOTHCSI, a TAaKOX 1H(POPMAIIO MO0 TOTO, y SKUX YaCTHHAX (CyMax) BIIKJIMKAIOTHCS TakKi
3asBH.

6.6. Bank 3anummae 0e3 BHKOHAHHsS 3asBH TNPO KYIIBIIO, MPOAAX iHO3EMHOI BaNIOTH,
KYITIBJIFO 1HO3€MHOI BaJIOTH 3a 1HITY 1HO3EMHY BAIIOTY (OOMIH 1HO3€MHOI BaJllOTH) y BHUIIQJKAX iX
oopMIICHHS 3 TMOPYIICHHSM BHUMOT, BCTAHOBJICHHX 3aKOHOIAaBCTBOM Ta/abo I[lpaBunamu banky,
Ta/abo YMOBaMu JIOTOBOPY, Y BHUITAJKaX HAICKHOTO iX BiakiukaHHS KiieHTOM, y BUIaaKax, KOJIH iX
BUKOHAHHS MPU3BEJIE 10 MOPYIICHHS BUMOT 3aKOHOJABCTBA, a TAKOXK B IHINUX BUIAJKAX, BU3HAUYCHUX
3TiIHO 3 3aKOHOIABCTBOM.

6.7. bank indpopmye KiieHta mnpo 3ailiCHEHI omepanii 3 KyMmiBiIi, OPOJaaxy, OOMIHY
1HO3eMHO1 BaJIIOTH, Y TOMY YHCJII YMOBH iX 3JIHCHEHHS, IISIXOM BKJIIOUEHHS BIMOBIAHOI iH(pOpMaii
no Bunucok 3 PaxynkiB Kiienta, Bimkputux y banky, siki OyayTh 3aiisiHi y BUKOHAHHI BiJIITOBITHUX
orepartii.

6.8. [lum Kiient nopyuae banky, a bank Mae mpaBo mpojaTy KyiieHy iHO3eMHY BJIIOTY Ha
BATIOTHOMY PHHKY YKpaiHH, SIKIIO Taka iHO3eMHa BaliOTa He Oyja BUKOPUCTAHA 3a MPU3HAYCHHSIM
MPOTSTOM BU3HAYCHOTO 3aKOHOJAABCTBOM CTPOKY.

6.9. Kypcu kymiBni/mpogaky iHO3eMHHX BJIIOT 3a HAIlOHAJIbHY BAJIIOTY BCTAHOBIIIOHOTHCS
bankom camocTiitHO.

7. OcobsamBocTi o0ciayropyBanust KaprkoBux paxyHkiB

7.1. OO6cnyroByBaHHS IUIATDKHHUX Omeparii, iHiniiioBanux 3a KapTkoBUMHU paxyHKamu 3a
JOTIOMOT'0r0 KopropaTuBHUX KapTok Ta/ab0 iX peKBI3UTIB, 3IHCHIOETHCS 3a J[€0ETOBOIO IJIATIKHOIO
cxemor0 Ta 3rigHo 3 [IpaBuimamu 3acTocyBaHHS KOpropaTHBHHX KapTok, siki € gomgaTtkoM 10 YMOB
JI0TOBOPY

IniniroBaHHs nepekasiB KomTiB 3 KapTkoBoro paxyHka 3a JOIOMOTOK KopropatuBHUX KapTok
Ta/abo 11X PEKBI3UTIB MOXKE 3JIMCHIOBATHCS BHKIIYHO B MeXaxX oOIlepaliid, J03BOJCHUX
3aKOHOJABCTBOM.

7.2. 3a KapTkoBuMH paxyHKamH MOXYTh IMPOBOJMTHUCS IJIATDKHI —oOIepariii, mo 3TiJHO 3
[TpaBunamu rumatixaUX cucteM Ta/abo [IpaBunamu BaHKy CynpoOBOKYIOTHCS OJIOKYBaHHSM KOIITIB.
Komtu, 3a6mokoBani Ha KapTkoBHX paxyHKax, HE MOXXYTb BUKOpuCTOByBatucs KiieHToMm (y ToMy
YUCII, AJIS 3A1MCHEHHS 1HIIUX IJIATLKHUX OIepalliif) 10 MOMEHTY iX po30oKkyBaHHSA baHkoM.

7.3. VY pamkax obcnyroByBanHs KapTkoBux paxyHkiB Jlepkareni MaroTh IpaBo:

7.3.1. 3a momomororo KoprmopaTuBHUX KapTok iHIIifoBaTH IJIaTiKHI oOmeparii 3 oriaTtu
TOBapiB 1 MOCIYT, Nepeka3y KowTiB 3 KapTkoBux paxyHKiB Ha iHII paxyHKkH KiieHrta Ta iHIIMX 0ci0,
OTPUMAaHHS TOTIBKM Ta 1HII omeparlii, BU3Ha4eH1 3aKOHOJAaBCTBOM, [IpaBmiamMu TMIaTiKHUX CUCTEM,
ITpaBunamu banky i YMoBamu goroBopy (OKpiMm omepartiif, 37iiicHeHHs SKUX 3a00poHeHe, 0OMexeHe
TOILO 3T1IHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Yy c¢epl O0aHKIBCHKOI MISIIBHOCTI 1
(iHAaHCOBOTO MOHITOPHHTY, BAJIOTHUM 3aKOHOAABCTBOM TOLIO), IIpaBuiamMu IUIaTDKHUX CHCTEM,
[TpaBunamu banky 1 YMoBamu 10roBOpY).

7.3.2. 3wmintoBatu PIN-xomu HeoOMexeHy KUIBKICTh pa3iB 3a JOMoMoror baHkoMmarTiB,
[HpopmaniiiHO-TpaH3aKUIHHUX TEPMIHAJIB, IHIIMX MPUCTPOIB, SIKI MaloTh Takl (YyHKIIOHAJIbHI
MOJKIIUBOCTI (3 METOI0 MiJBHILEHHS PiBHS Oe3MeKku iX BUKOPHCTAHHSA) a00 MIISXOM 3BEPHEHHS 0
BinnineHHs banky.

7.4. VY pamkax ob6ciyroByBanns KaprkoBux paxyHkiB KitieHT 3000B’ sI3aHUHA:

7.4.1. Hanexno Bukonysartu [IpaBuia 3actocyBanHs kopnopaTuBHUX KapTok, siki € 1o1aTkoM
10 YMOB J0roBOpY (HEBII €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCi IX TOJIOKEHHS 1 BUMOTH, IIO
CTOCYIOThCSI OTpUMaHHs KopropatuBHUX KapTok i moBepHeHHs iX baHKy, 1HIIIIOBaHHS IUIaTIXHHUX
ornepauii i3 3acTocyBaHHSAM KopropaTuBHHX KaprTok, BHeceHHs koprnopatuBHuUX Kaptok no Crom-
CIUCKY, O€3IMeKu 3MIMCHEHHS BIJIMOBIIHUX OIEpallii TOIMO, a TaKOX 3a0€3MeYnTH HaJIeKHE iX
BUKOHaHHSA yciMa JlepkaTensimu.

7.4.2. BxuBath yci MOXIUBI 3aX0JH, CIPSAMOBaHI HA TMIiJIBUIICHHS O€3IMeKH 3IHCHECHHS
IUIATDKHUX omeparlliil 3a KapTkoBUMuU paxyHKamu, y TOMY YHCIIi HaJiifHO 30epiratu i He mepeaaBaTu
TpeTiM ocobaM, sIKI He MaroTh MPABOBUX MIJICTaB Ui IIbOTO, CBOI NepcoHariHHil MaikpxopropaTiBHI
Kaptku 1 ix pexBizutu, PIN-komu, Komu CVV2/CVC2, OTP-naposi, cioBo-mapoiib, BKa3aHe Y
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noAaHii 10 baHKy MUCHMOBIH 3asBi, @ TAKOX 1HII 3aCO0M 1 BIJOMOCTI, IO JalOTh 3MOTY 1HIIIFOBaTH
IaTkHI onepanii 3a KapTkoBUMHU paxyHKamH i3 3aCTOCYBaHHSAM KopropaTuBHHX KapTok Ta/abo ix
pekBizuTiB (PIN-komu, Komm CVV2/CVC2 Tta OTP-maponi Hikonmw He 3anmuTyioThcs KoHTakT-
LEHTPOM).

7.4.3. He BUKOPUCTOBYBaTH KOINTH, IO OOJIKOBYIOThCA Ha KapTkoBuUX paxyHKax, 3a
JOMIOMOTOI0 KopriopaTUBHUX KapTok [uist BUIIATH 3apoOiTHOI MJIATH, IHIIMX BHILIAT COLIAJBLHOTO
XapakTepy, PO3paxyHKiB 3a 30BHIIIHbOTOPIOBEIBHUMH JOTOBOpaMH (KOHTpakTamM), 31HCHEHHS
1HO3eMHUX IHBECTHLIN B YKpaiHy Ta iHBECTHIIIM PE3UACHTIB 3a 1 Mexi.

7.5. Y pamkax oOciyroByBanHs KapTkoBux paxyHkiB bank mae npaBo:

7.5.1. Buwmararu Big Kiienra, npeacraBuukiB Kiienra 1 JlepkaTeniB HaJle)KHOTO BUKOHAHHS
[TpaBui 3acTocyBaHHs KopriopaTUBHUX KapTok, siKi € JOJaTKOM 0 YMOB JIOTOBOPY (HEBII €MHOIO 1X
YAaCTUHOI0), Y TOMY YHUCIHI YCIX IX HOJO0XEHb 1 BUMOT, 110 CTOCYIOTbCS OTPUMAaHHS KOPHOPATUBHUX
Kaptok i moBepHeHHs ix baHKy, iHIIIIOBaHHS IUIATIKHUX OIEpPaLliil 13 3aCTOCYBAaHHAM KOPIIOPATUBHUX
Kaprok, BHeceHHs kopnopatuBHuX Kaprok no Crom-cnucky, Oe3neku 3A1MCHEHHs BiJIOBITHUX
orepauii Tomo.

7.5.2. Bnocutu kopnopartuBHi Kaptku g0 Crom-crnucky 3a BiIacHOMO iHiiaTuBow (0e3
HeoOXigHOCTI oTpuMaHHA 3rogu KilieHTa Ha BYMHEHHS TaKMX i) y BHIIQJKaX, BH3HAYCHHX
ITpaBunamu 3acToCcyBaHHs KopriopaTUBHUX KapTok, siKi € 101aTKOM 10 YMOB JIOrOBOpY (HEB1 €MHOIO
iX YaCTHHOIO).

7.5.3. BcraHoBmoBaTu 1 3MiHIOBaTH  (3MEHIIYBaTH, 30UIBIIYBaTH, CKacOBYBAaTH)
ABTropu3aniitai miMitu (6e3 HeoOXigHOCTI oTpuMaHHsS 3roau KilieHTa Ha BUMHEHHS TakuxX i), a
TaKOX 3 BJIACHUX MIPKYBaHb, CIPSIMOBAaHUX Ha MIHIMI3aIlil0 pU3HKIB (DIHAHCOBUX BTpAT, BIAMOBISTH
Knienty y 3amoBojieHHI HOro KIIOMOTaHb NpPO 3MiHY ABTOpHM3amiiHUX JiMiTiB (0€3 MOSICHEHHS
KitieHTam nmpuyuH Takux BiIMOB).

7.5.4. [IlporsaroMm rmepiogy NEpeBIpKU MPAaBOMIPHOCTI 3AIMCHEHHS IUIATDKHUX Omeparii 3a
KapTkoBHMH paxyHKaMM He 3apaxOBYBaTH Ha TaKi paXyHKH KOIITH Y CyMaX TaKUX OINepaLii.

7.5.5. He BimmkomoByBaTu KOIITH 3a mnpeTeH3isimu KiieHTa y BUNaakax, BH3HAYCHHX
ITpaBunamu 3acToCyBaHHs KOpriopaTUBHUX KapTok, siKi € 101aTKOM 10 YMOB J0roBOpY (HEB11 €MHOIO
iX YaCTHHOIO).

7.6. ¥ pamkax obcnyroByBanHs KaprkoBux paxyHkiB bank 30008’ s3aHuil:

7.6.1. TloBimommsaru KiieHta mpo 3niliCHeHI IUIaTDKHI omepamii i3 3acTOCyBaHHSIM
KopropaTUBHUX KapTok y nopsaxKy, BU3BHa4YeHOMY Y MOBaMH JIOTOBODY.

7.6.2. Tlpmitmaru Bin Kiienra, npencraBuukiB KiieHtiB i JlepkaTemniB MoBiZOMIIEHHS 1100
HEOOXITHOCTI BHeceHHs KopropaTuBHMX Kaptok g0 Cron-crucky (MiATBEpUKEHHSAM HaJIEKHOIO
HagaHHs 70 baHky 3a3HadeHoi iHopMalii € peecTpaliiiHi HOMEpPHU IMOBIJOMJIEHb, K1 HaJalOThCS
Knienty, npencraBuukam Kiienti 1 [lepkarensM npu npuiiMaHHI TakuX MOBIJOMIIEHb Bl HHX),
IICJIsl YOTO BHOCUTH BIANOB1IHI KoprniopatuBHi Kaptku 1o Ctomn-cnucky.

7.6.3. Ilpumitmatu Bix KiieHTa nucbMoBi 3asBH (MpeTeH3ii) NMPO OCKAPXKEHHS IUIATLKHUX
omepaiiii 3a KapTkoBumMHu paxyHKamu, 3/11HMCHEHUX 13 3aCTOCYBaHHSM KoprnopaTuBHUX KapTok, Ta
BXKHMBATH 3aXOAM 100 IPOBEACHHS TNEpPEeBIPKM MPAaBOMIPHOCTI 3/IMCHEHHS TakKuX OIepalil,
MPETeH31iHOI poOOTH 3 IHIIMMH OaHKaMH (SIKIIO OCKApKYIOThCA IUIATIKHI OIepallii, IpoBeAeH] depes
IUTAaTDKHI [PUCTpOl I1HIMX OaHKIB) y Meax CTPOKiB, BU3HaueHUX IlpaBuiamMum 3acToCyBaHHS
KopropatuBHUX KapTok, K1 € 107aTKOM 10 Y MOB JOTOBOPY (HEBI'EMHOIO iX YaCTHHOIO).

7.7. VYei pii, ski 3rigHO 3 YMOBaMU JOTOBOpPY TIOBHUHHI BYHHITHCA Jlepxkarensmu i
npencraBHukamMu Kiienra € 30008’ s3anHsamMu KiienTa, y 3B°s3Ky 3 M KilieHT moBUHEH 3a0e3ne4nTu
HaJIe)KHE X BUKOHAHHS.

8. JloroBipHe cniMcaHHsl KOWITIB Ta iHwI onepanii 3a fopy4enHsam Kiienra

8.1. 3 MeTor0 3a0€3MeUYCHHST HAIGKHOTO Ta CBOEYACHOTO BUKOHAHHS I'POIIOBHX 3000B’3aHb
Knienta nepen bankom 3a mum [loroBopom Ta/abo 3a iHIIUMH JOTOBOpAaMH, IO YKJIaJeHi Ta/abo
Oyayte ykinaneHi Kmientom 3 bankom, Ta omaru nmocnyr banky KiieHT nopydae ta Hamae banky
3rofy 3/iiICHIOBaTH Ha KOPUCTh baHKy (HeoOMeXeHy KUIbKICTh pa3iB) AOTOBIpHE CIIMCAHHS KOIITIB 3
BIJIKpUTHX 1 TaKuX, 10 OyAyTh BiAKpUTI Homy y banky [lotounux, BxiagankEL KAPYwosiRapdx yHKIB
Knienta B HamioHanbHiA Ta/abo 1HO3eMHINH BaJIIOTI y CTPOKH, 3a3HA4y€HI IIUMH YMOBaMHU JOTOBOPY
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Ta/ab0 3asBOIO MPO HAJaHHS BIAMOBIIHOI baHKIBChKOI mMOCHyru (y TOMY YHCH Y BUMAIKY IMOYATKY
nepiofy, BCTAaHOBJICHOTO [UIs TOTalleHHs BixmoBinHoi 3aboproBanocti Kiienra, abo y pasi
BHHHUKHEHHS MPOCTPOYEHOT 3a00PrOBaHOCTI), y CyMi, IO BIAMOBIIa€ po3MipaM I'POIIOBUX 3000B’s3aHb
KitienTa, siki miansararoTh cruiati Ha migctasi JJoroBopy abo iHIIUX JAOTOBOPIB, YKIIAAEHUX Ta/abo, M0
OynyTh ykianeHi, Mk Kiienrom ta bankom.

8.2. [Tpuennyrouncey no [oroBopy Kiient mopydae Ta Hamae baHky 3romy camMoCTiiiHO
3M1MCHIOBaTH (HEOOMEXKEHY KUIBKICTh pa3iB) JOTOBIpPHE CIUCAHHS KOIITIB Y BiJITOBIIHOMY PO3Mipi 3
fioro PaxyHKiB, SIK BIIKpHUTHX, TaK 1 TakuX, 0 OyAyTh BiAKpUTi oMy B BaHKy, IIIsIXOM BUKOHAHHS
IUTATDKHUX OIlepaliil y HaCTYITHUX BUIAJIKaXx:

— 3a BUKOHaHI 3TimHO 3 JloroBopoM ormepaliii Ta HajgaHi MOCIYTH y po3Mipax, mepeadadyeHux
Tapudamu/Tapuduumu nakeramu banky, y ToMmy uucii (ajie He BUKJIFOYHO) 3a0oproBaHocTi KiienTta
nepen bankom 3a IlnaTikHUMH TOBiZOMIICHHSAMH, TexHIYHOi 3a00proBaHOCTI, 3a00proBaHOCTI 3
BIJIIKOAYBaHHS BHUTpAT, MoHeceHux bankom (30umpmiennx Ha cymy I1/IB), 31 cruiaté mrpadHUX
caHkmii (mTpadiB 1 MEHi), IPH HACTaHHI CTPOKIB cIuiaTH OOproBux 3000B‘s3aHb KitieHTa mepen
bankoMm (SIK MpOCTpPOYEHUX IIATEXKiB, TAaK 1 IUIATEXIB, CTPOK OIJIATH SIKUX HAcTaB), 3000B’s3aHb 31
crutati  Oyab-sKkoi 1HIIOI 3a00OproBaHOCTi, OYJb-AKMX IHIIMX IUIAT, BHU3HAYCHUX OYAb-SIKUMHU
JOTOBOpaMH, YKJIaJICHUMU MK HUM Ta BaHkoM, B TOMy 4ucii (ajie He BHKIIOYHO) 3a [loroBopom,
KpPEIUTHUMHU J0rOBOpPaMH, J0TOBOpaMM 3a0e3IeUeHHs], JOroBOpaMH CTpaxyBaHHs (cnucaHHs bankom
CYMH CTpPaxoBOi BHHAropoiu, oTpumanoi KiieHTOM 3a JAOroBopamu CTpaxyBaHHs, 32 SKHMH baHk
BUCTYIIA€ BUI'0JIOHa0yBayeM) TOILO, MOJIOKEHHSAMHM 3aKOHOJABCTBA, a TAKOX Yy pa3l MOMMIKOBOIO
3apaxyBaHHsI KomTiB Ha PaxyHok KiieHTa Ta/abo 3 METOIO0 BUIIPABJICHHS TEXHIYHUX MOMHIIOK TPU
IIPOBE/ICHH] IUIATLKHOI omepallii 3 mepeka3y KOIITIB, Ta Hajae MpaBo baHKy HUIIXOM JOrOBIpPHOTO
cnucanHs 3 PaxynkiB KiieHTta, sK BIOKpPUTHX, TaK 1 Takux, 010 OyAyTh BiIKpuTi iomy y baHnky,
OTpPUMAaTH CyMy, HEOOXIZHY Ul IIOBHOTO BUKOHAHHS 3000B‘s3aHb 3a JlOroBOpOM Ta BHILEBKA3aHUMHU
JOTOBOpaMH, Ta JUIS MOBEPHEHHS NMOMHJIKOBO 3apaxOBaHMX KOINTIB Ta/ab00 BHIIPABIICHHS TEXHIYHOT
noMuiku. [IpaBo Ha 1OroBipHe cHuMcaHHs BUHMKae y baHka B JeHb, HACTYNHUI 3a JHEM, KOJHU
3000B's13aHHS 32 JloroBopoM a0o IHIIMMH JOTOBOpaMH, YKJIQACHWMH, TaK 1 TaKUMH, IO OYyIyTh
yknaneHi, Kmientom 3 bankoMm ta/abo koHTpareHTamu, Maio 0yTu BuKoHaHe KitieHToM BiAMOBIIHO 10
fioro ymoB (y TOMYy YHUCII, y BUTIQAKY TIOYATKY IMEPioJly, BCTAHOBIICHOTO JUISI TTOTANICHHSI BiITOBIHOT
3aboproBaHocTi KiieHta, a0 BUHMKHEHHsI mpocTpodeHoi 3aboproBaHocTi Kiienra nepex bankom)/
oJipa3y Iicis TOMUIIKOBOTO 3apaxyBaHHs KOLITIB Ha BiAKpuTi B banky Paxynku Kiienra,

—y BHMNAAKy 3apaxyBaHHAd Ha Bigkputuii B banky PaxyHok Kiienra cymu
MIOMUJIKOBOI/HEHAJIE)KHOT  MJIATDKHOI  omepamii Ta HAaIXO/PKEHHsS BIJl HajJaBaya IUIATDKHUX
nociayr/0aHKy, o 00CIyroBye ocody, 3 paxyHKy K01 OyB 3/iiiCHEHUI Takuii epekas, MoBiAOMIEHHS
PO MOMUJIKOBY/HEHAJIXKHY IJIATLKHY omnepauito (Hagam - IloBimomuiennsi 6anky), Kiient Hanae
banky nopyueHHs (IpaBo) Ha 3J{IHCHEHHs JOTOBIPHOT'O CIIMCAaHHS BIAMOBIAHOT CyMH KOIITIB (BKa3aHO1
y IloBigomienHi 6aHky) 3 Oynb-sikoro Biakpuroro B banky Paxynky Kiienra ta nepepaxyBaHHs ii Ha
paxyHOK, BkazaHuil y IloBimomienHi OaHky. Take mopydeHHs Niajsrae BUKOHaHHIO baHkoM He
panimie natu orpuManHs [loBigomnenns 6anky. [lpu npomy, bank camocTiiiHO Ta Ha BIACHUM po3cyn
npuiiMae pilieHHs 1[0J0 BUKOHAHHS 3raJIJaHOTO JIOpPYyYEHHsI Ha J0TOBIpHE CIIMCAaHHS;

—y BUINAAKy 3apaxyBaHHs Ha Biakputuii B  banky Paxynok Kiienrta cymun
MIOMUJIKOBOI/HEHANIE)KHOT TUIATDKHOI omepawii 3 paxyHKY, BiIKpUTOro bBaHKOM IHIIOMY KIII€HTY
(mamami — HewanekHWi TIJIATHUK) Ta HAIXOHKEHHS MHUCHMOBOTO MIATBEP/DKEHHS BIJT TaKOTO
HenanexxHoro ImuiaTHMKa OpO BIJACYTHICTh 1HINIATUBM 3 HOrO0 CTOPOHM Y 3JIIHCHEHHI 3rajaHoi
maTixHOI onepaii (Hamani — [linTBepmxenns kiieHTa), Kinient nagae banky qopydenss (mpaso) Ha
3JIIHCHEHHS JIOTOBIPHOTO CIIMCAHHS BiAMOBITHOI CyMH KOWITIB (BKazaHoi y IlinTBepkeHHI Kili€HTa) 3
Oyab-sikoro Bigkputoro B banky Paxynky Kiienta Ta mepepaxyBaHHs i Ha paxyHok HeHanexxHoro
IUIaTHUKA. Take JOpY4YeHHs MiAsIrae BHUKOHaHHIO baHKoM He paHdille JaTd OTpUMaHHS
[TinTBepIKEHHS KITIEHTA;

—y BUNAJKY BHIBIEHHS HEBIANOBITHOCTI MK CyMOIO KOIITIB, 3aMOBJIeHOIO JlepikaTtenem, i
KomTaMH, (PaKTUYHO BUAAHMMM 4Yepe3 IUIaTDKHI MPUCTPOI, y po3Mipax HaaMIpy BHUJIAHUX KOIITIB,
BU3Ha4YeHUX baHkoM mpu 06JiKy omneparliii Bi1acHOi MepesKi IUIaTIKHUX IPUCTPOIB Ta/abo BUSHAYCHUX
IHITUMU OaHKaMH, 110 HAJAF0Th MTOCITYTH 3 BUJIa4l TOTIBKU 32 KOPIOpaTUBHUMAEK AP TRaMItM@pE3 CBOIO
Mepexy IUIaTLKHUX MPHUCTpoiB. Take noroBipHe crucaHHA KOIITiB baHk Mae mpaBo 3ifiCHIOBaTH Ha
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kopucth baHky/Tperix oci0 oapasy micisi BUABJICHHS baHKOM Takoi HEBIAMOBIMHOCTI Ta/abo0 Ticis
OTpUMAaHHS BIIMOBIAHUX MOBIJOMJICHb BiJl 1HIIUX OAHKIB, IO HAIAIH MOCIYTH 3 BUAA4l TOTIBKU 3a
KopriopaTuBHUMHU KapTkamuy;

—y BWNAJIKy BHHHUKHEHHS TiJcTaB JUIsl 3akpuTTs BignoBimHux Ilorounux, CrermianbHHUX 1
KaprtkoBux paxynkiB KiieHnTa 3a ymoBu BincyTHOCTI y banky iHImmX ynHHUX n0opydeHb KiieHTa oo
3MIACHEHHS 3aBEpIIANbLHUX Onepaliil 3a TakumMu paxynkamu, Kiient Hagae banky nopydenus (mpaso)
Ha 3/1iCHEHHS JIOTOBIPHOTO CIIUCAHHSA 3aJUIIKY yciX KomTiB 3 [Torounnx, Cnemiansaux 1 KapTroBux
paxyHKiB Ha Binkputuii bankom OanancoBuii paxyHok 2903 «KomTu Kini€HTIB 6aHKY 3a HEIIIOYMMHU
paxyHKaMu»;

—y BUINAJIKYy OTpuMaHHs 3asB KilleHTa Mmpo KymiBiIO, MPOJaXX 1HO3EMHOI BAJIIOTH, KYIIBIIO
1HO3eMHO1 BaJIOTH 3a IHIIY 1HO3€MHY BaJOTy (OOMIH iHO3eMHOI BaliOTH), OQPOPMIICHHX 1 TOJaHUX
Knienrom no baHky 3 IOTpUMMaHHSM BUMOI, BCTaHOBJIEHUX 3aKOHOJABCTBOM, lIpaBmiamu basky i
YmoBamu noroopy, Kmient Hamae banky nopydeHHs (mpaBO) Ha JOTOBIpHE CIHCAHHS KOIITIB 3
[Torounnx, CremianbHux paxyHKiB KiieHTa Ha paxyHOK, BIOKpuTHd baHkom miis 31iCHEHHS
orepariiii 3 KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaJlOTH, y CyMax, HEOOXITHHX IJs 3IiHMCHEHHS
BIJIMOBITHUX OTIEpAIliii HA YMOBaX, BA3BHAUCHHUX y BIAMOBIIHKX 3asBax KiieHTa.

[Ipu npomy, BaHk camOCTIfHO Ta Ha BIACHHW PO3CYJA NpUHMA€E PINICHHS MO0 BUKOHAHHS
nopydenHs KiieHTa Ha 10roBipHe CIMCaHHS.

8.3. VY BUNAJKY, SKIIO IPOIIOBI KOIITH HA BIAKPUTOMY, TaK 1 TAKOMY, 110 Oy/€ BIIKPUTUH, B
banky Paxynky Kiienta oOmiKOBYIOTbCS y BallfOTi 1HIIIM, HiXK BajgloTa TPOMIOBOrO 3000B’sI3aHHS
Kiienra 3a num JloroBopom, Ta/abo iHIIUMHU JOTOBOPAaMH K YKJIAICHUMH, TaK 1 TAKUMH, IO OyIyTh
ykiazgeHi Kiientom 3 bankom, Ta 3000B’s3aHHS 3a SIKUM He BMKOHaHe, KilieHT nopydae Ta Hajae
srony, a bank Mae mpaBo (HeoOMeXeHy KUTbKICTh pa3iB) y BUIAJKaX HACTAHHS TEPMiHIB IMOTAlICHHS
rpomoBux 3000B’s3aHb Kiienta mepen bankom (y ToMy uwMcri, y BHMAJIKy HOYaTKy IHepiony,
BCTAaHOBJICHOTO JUIsl TIOTAlICHHS BiJMOBIMHUX 3000B’s3aHb, a00 BHHHUKHEHHS MPOCTPOYCHOT
3aboproBanocTti Kiienra nepen bankom), a Takox y BUNaJKax MpOBEACHHS PO3PAXYHKIB 3 MIIATIKHOIO
CHCTEMOIO 32 TUIATIKHUMHE OTIepalisiMU, MPOBEJeHUMH 32 KapTKoBMMHU paXyHKaMmH i3 3aCTOCYBaHHSIM
KopriopatuBHUX KapTok Ta/abo iX peKBi3UTIB:

8.3.1. 3giiicHroBath Bij iMeHI Ta 3a paxyHOK komrTiB KiieHTa, 1m0 OONIKOBYIOThCS Ha
Paxynkax KiieHrta, BIAKpUTHX 1 TaKuX, 10 Oy1yTh BIIKpHUTI HoMmy y banky (y ToMy 4Hcii B iHO3eMHiH
BAJIFOT1), KYITIBJIIO/TIPOJIaXX/OOMIH 1HO3€MHOI BalllOTH HAa BAJIIOTHOMY pPHHKY YKpainu abo
MDKHApOJHOMY BaJIOTHOMY PHHKY 3a KypCOM/KPOC-KYpPCOM KYIIBIIi/Ipoaaxy/oOMiHy 1HO3eMHOi
BaJIIOTH, 10 ICHYBaTUME Ha MOMEHT 3/1MCHEHHS BIANOBIIHUX Omepaiii, abo 3a oQiliiHUM KypcoM
T'PUBHI JI0 IHO3€MHMX BaJIIOT, BCTaHOBJIEHUM HarioHanbHuM GaHKOM YKpaiHM Ha MOMEHT 3/iHiCHEHHS
BIJIMOBIAHUX OINepalliii, a TaKOK YTPUMYyBaTH 1 nepepaxoByBaTH A0 JlepxaBHoro OrwomxeTy YKpaiHu
BCTaHOBJIEHI 3aKOHO/AaBCTBOM OOOB’SI3KOBI IUIATEXI1 (MOJATKH 1 300pH) y BCTaHOBJIEHUX MPABOBUMHU
HOpMaMU HOPSIKY 1 po3Mipi;

8.3.2. YTpumaTu KOMiCiiiHy BUHAaropoay 3a 3AiHCHEHHs KYHiBJII/Mpoaaxy/00OMiHy 1HO3eMHO1
BAJIFOTH BIAMOBIAHO 710 Mirounx Tapudis;

8.3.3. 3apaxoByBaTH KOIITHM, OTpUMAaHi BiJ| omepauii KyHiBIi/MpoJaxy/OOMiHYy 1HO3EMHOI
BAJIOTU (3a MIHYCOM KOIITIB, YTPUMaHUX 1 NepepaxoBaHux 110 [lep:kaBHoro OroomxkeTy YKpaiHU Ta
yTpUMaHUX Ha KopucTh baHky), Ha Paxynku Kiienra, Bigkpurti 1 Taki, mo OyayTh BIIKPHUTI HOMYy y
banky (y TOMy 4HcIi 3 METOIO MOJIAbIIOT0 JOTOBIPHOTO CIIMCAHHS TaKWX KOIITIB Ha KOpUCTh baHky)
abo OesmocepeHPO HANPABIATH Ha TorameHHs 3aboproBaHocTi Kiienta mepen bankom 3a mum
JloroBopoM Ta/abo 1HIIMMHU JOTOBOpaMH, yKiIaJeHUMHU Mix bankowm i1 Kiientowm;

8.3.4. [lna uineil mporo mMyHKTY MepepaxyBaHHS T'pUBHI y Oy[bp-sKy 1HO3EMHY BaJllOTy Ta
Oyab-siK0i 1HO3EMHOI BalllOTU Yy TPUBHIO Oyzae 3aiiicHIoBaTHCS 3a OQIUIHHUM KypcoM TpUBHI J10
BIJIMIOBITHOT 1HO3eMHOT BaJltoTH, BcTaHoBIeHMM HBY Ha neHp Takoro nepepaxyBaHHs; epepaxyBaHHs
OJIHI€T 1HO3E€MHOI BaJIIOTU y IHINY 1HO3EMHY BalIOTy OyJe 3[1HCHIOBATHCS 4epe3 TPUBHIO 3a Kpoc-
KypcoM, BU3HAUEHUM Ha TijcTaBi oginiiiHoro kypcy HBY.

8.4. bank ta KiieHT 7OMOBMIINCE, IO Y pa3i HETOCTATHOCTI IPOLIOBUX KOIITIB Ha PaxyHkax
Krienta ans BUKOHAHHA IHIIIHOBaHMX HUM IJIATLKHUX OMepalliil Ta criath kowiciii banky 3a ix
BHKOHAHHS, a TAKOXX TOTanieHHs1 HasBHOT 3aboproBanocti KiienTta mepen b&ifkoM, Yrrromiamiici 3a
HajiaHi nocayru 3a JloroBopom, Kiient nopydae ta Hanae 3roay banky cnucatu 3 ioro Ilotounoro
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paxyHKYy (-1B) cyMy Takoi HassBHOI 3a00prOBaHOCT1 y MEPIIOUYEPTOBOMY MOPSIKY MUITXOM JIOTOBIPHOTO
CTHMCaHH, a MPUIHATI MIaTKHI IHCTPYKLiT KitieHTa moBepHyTH 6€3 BUKOHAHHS.

8.5. VY Bumagkax 0JHOYACHOTO BUHUKHEHHS NEKUIBKOX MIJACTaB JJI JOTOBIPHOTO CIMCAHHS
komrTiB 3 PaxynkiB Kimienta bank camocTiiiHO BH3Hauae, y sKiii 4eproBOCTi 31MCHIOBATH Taki
omeparrii.

8.6. JloroBipHe crnmcaHHS 3AIMCHIOETbCS BaHKOM Ha MiACTaBl IUIATIKHUX 1HCTPYKIIH Y

BIJIIIOBIAHOCTI A0 3aKOHOIABCTBA.
Koyxna omepariisi TOroBipHOTO CIMCaHHs BianoBinHO 10 JloroBopy 3miiicHioeThess bankom 6e3
HeoOXiMHOCTI moganHs KimieHToM OKpeMuX IUIaThKHUX IHCTPYKITiK Ta 3roa Kienra.

9. Pos3mimnenns Briaaais

9.1. Posmimenns koxxHoro Briay 31MCHIOETHCSA 3 YpaxXyBaHHIM TAKUX YMOB:

9.1.1. o wmomeHTy IiHimitoBaHHsa po3MmimeHHs Bxmany KiieHt 3000B’s3aHull  yBa)KHO
O3HAWOMMTHCS 3 TapaMeTpaMu 1 yMoBaMu Jleno3uTHUX NpoAyKTiB po3Miniennmu Ha Caiiti banky.

9.1.2. 3 metor posmimenHs Bximany Knient nmoBuHen Hajgatu 10 banky 3asBy nmpo HagaHHS
BIJNOBITHOI 0aHKIBCHKOI MOCIYTH, CKJIaZeHOol 3a (opMoro, BU3HaYeHO bankom (nani — 3asBa mpo
po3MillieHHsl BKJIAAy). Y pasi, SKIIO 3riJHO 3 yMoBamMH JleO3UTHOTO POAYKTY po3MilleHHs: Bruiany
3MIACHIOETBCS OKpeMuUMH TpaHmamu, 3 METOK pPO3MINICHHS KOXHOTO Takoro Tpanmry Kiient
NOBMHEH HajxaTu N0 baHky 3asBy mpo po3MmilleHHs TpaHuly (nami — 3asiBa mMpo Po3MillleHHS
TpaHury). 3asBa PO PO3MIIICHHS BKIaLy 1 3asBa MO PO3MIILICHHS TPAHIILY Jaji pPa3oM iMEHYIOThCS
«3asiBa Mpo po3MillleHHsI BKJIAy/TPAHIILY».

VY KO)XKHOMY HPUMIpHUKY 3asiBU MPO PO3MILICHHS BKJIAAy/TpaHiry KiieHT moBHHEH 3a3HAaYMTH
oOpanuil HuUM [leno3uTHUM NPOAYKT, @ TAKOXX BIAMOBIAHO 10 0OpaHOro HUM JIeTO3UTHOTO MPOAYKTY
OCHOBHI yMOBH po3MmieHHs: Briany/Tpanury (cymy i Banroty Brunany/Tpaniny, cTpok po3aMilieHHs i
TepMiH MoBepHeHHsI Brumamy/Tpaniny, craBKy Uit HapaxyBaHHs mpoueHTiB Ha Bxkman/Tpanm a®o
noropkeHuit 3 bankom po3mip @ikcOBaHOTO J0X0y, YMOBH TNOBepHeHHs1 Briany/Tpaniny i BuIiatu
npoleHTiB Ha Bxman/Tpani To1110).

3a Bumorow banky KiienT 3000B’s3aHuil 10JATKOBO 0 3asBH MPO PO3MIMICHHS
BKJIaJly/TpaHIlly HaJaBaTH JOKYMEHTH 1 BITOMOCTI, Kl 3T1JIHO 3 BUMOramMu 3akoHojaBcTBa 1 [IpaBuin
banky HeoOximHi 11 BXUTTA baHKOM 3axo[iB, CHPSAMOBAHMX Ha 3aMoOIraHHsS Ta MPOTHIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEP’KAHUX 3JIOYMHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HUILIEHHSI.

9.13. 3asBu mpo po3MillleHHS BKJIaxy/TpaHuly mnopawoTbes Kiientom 1o banky 3
ypaxyBaHHSIM BUMOT, 3a3HAYE€HUX Y 1. 3.2. 1uX YMOB JI0rOBODY.

9.1.4. 3a BigcyTHOCTI 3ayBakeHb J0 HamaHoi Kiientom 3asBu mnpo  po3MilIeHHS
BKJIaJly/TpaHIlly Ta 1HIIMX JOKYMEHTIB 1 BIJOMOCTEH (SIKIIO BUMarajiocs iX HaJaHHS), a TaKoX 3a
BIJICYTHOCTI TiACTaB JJs BIAMOBH Yy BiIKpUTTI KIi€HTY BiIMOBIAHOTO BKJIAJHOTO (JI€MO3UTHOTO)
paxyHkKa, BU3Ha4UeHUX 3akoHOAaBCTBOM Ta/abo IIpaBunamu banky, bank:

—BigkpuBae Kiienty Jlemo3utHuil paxyHok (Ha miAcTtaBi 3asBH PO  PO3MILEHHS
BKJIaay)/311kcHIOE oopmieHHs Tpanmry (Ha miacTaBl 3asiBU MPO PO3MIIIEHHS TPaAHILY), SIKIIO 1€
nepeadaveHo Jleno3uTHUM MPOAYKTOM,;

—noBeprae KiieHTy NpUMIpHHUK Takoi 3asBU Yy MOpPSAJIKY BH3HaueHoMy I 3.2 mux YMOB
JI0TOBOPY.

VY pa3i noganus Kmientom 3asBu mpo po3MILIEHHS BKIAAY/TpaHIIy Yy BUIJISAII €IEKTPOHHOTO
nokyMeHTa baHk pa3oM i3 MPUMIPHUKOM TaKoi 3asiBM OJHOYACHO HAJICHJIA€ JIOBIIKY MPO BIAKPUTTA
JIeno3uTHOTO paxyHKy, sika MICTUTh HOMep J[ermo3UTHOro paxyHKy 1 JaTy HOro BiIKPUTTS, CKPIIUIEHY
3oBHimHIM a60 Baytpimuiv EIl ynoBHOBaXkeHOr0 npeacTaBHUKA baHky.

9.15. Howmepu Jlemo3uTHUX paxyHKiB MOXYTh OyTW 3MiHeHi BaHKOM B OIHOCTOPOHHHOMY
nopsaky (6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiINOBIIHUX 3MiH). [Ipo 3miHy
HoMmepiB Jlemo3utHux paxyHkiB bank mosimomiisie KiieHTa y mopsiakKy, BCTaHOBJIEHOMY YMOBaMU
70roBopy (i3 3a3HaUEHHSIM y TaKUX MOBIJOMJICHHSX, Y TOMY YHUCIIi, HOBUX HOMEPIB TaKMX PaXyHKIB i
JaT, 3 SIKUX BOHH 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHU HOMEPIB Jlemo3uTHUX gaxyngB HOMEPH TaKUX
paxyHKiB, 3a3HaueH1 bankoM y 3asBax KiieHTa, 10 yBaru He mpUiMarOThCs. FALAT WpexcivGar
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9.1.6. OOGnik komTiB Ha JIemO3WTHUX paxyHKaxX 3IHCHIOETbCS BaHKOM y BalIOTI TakWx
PaxyHKIB.

9.1.7. 3a Jlemo3uTHUMH paxXyHKaMH BYHHSIOTHCS OMeEparlii, sKi BCTAaHOBJICHI YHUHHUM
3akoHOAaBCTBOM 1 J[oroBOpOM (/17151 paXyHKiB TAKOTO BHUJY), 3 JOTPUMAHHAM IPHU iX BUNHEHHI BUMOT,
BHU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, ¥ MoBaMu aorosopy i IIpaBunamu banky.

9.1.8. bank 3akpuBae J|eno3uTHI paxyHKH Y TAKHX BUIAIKAX:

—SIKIIO JI0 CIUIMBY BCTAHOBJIEHUX Y JIeMO3UTHUX MPOAYKTaX CTPOKIB KOIITH HE OyayTh BHECEHI
Ha Jlero3uTHI paxyHKH B CyMi, 3a3Ha4eHiil y BiIOBIIHIN 3asBi Mpo po3MillieHHsI BKIaxy / TpaHuy;

—sKo 3 JIemO3UTHUX paxyHKIB CIMCAaHO YC1 KOIUTH, IO OOJIIKOBYBAaTHMYThCS Ha HHUX Ha
MOMEHT TaKOI'0 CIHCAaHHSA, 3 IIJCTaB, BU3HAYEHHUX UMHHMM 3aKOHOIABCTBOM Ta/abo YMoBamu
noroopy (y ToMy 4Hci 3 MeTOr nmoBepHeHHs Brinani KiieHty);

—3a HAasSBHOCTI JUIS LBOTO I1HIIMX IIiJICTaB, BU3HAUYEHUX YMHHUM 3aKOHOJIABCTBOM Ta/abo
YMoBamu 0roBopy.

9.19. JlokymMeHTamMu, IO WIATBEPKYIOTh BHeceHHs Bxmany/Tpanmy na Jlemo3uTHuit
paxyHOK 1 moBepHeHHs bankom Bxnany/Tpanmry, € BinmoBinHi OaHKIBCbKI JOKYMEHTH, O(opMIIeHi
bankom 3rinHo 3 BuUMoramu 3akoHonaaBcTBa 1 IIpaBun banky, B ToMy uuncii BUNMcKa 3a Jleno3uTHUM
PaxyHKOM.

9.2. Buecenns Bkiagy i 3MiHa HOTO po3Mipy 3/IIHCHIOIOTHCS 3 YPaXyBaHHIM TaKUX YMOB:

9.2.1. BaecenHs KowmTiB Ha /lemo3uTHUI paXxyHOK, Y TOMY YHMCIIi JUIs TIONOBHEHHS Bkiany,
3niicHIoeThest KitleHTOM y 0€3roTiBKOBOMY MOPSIKY LUIIXOM IepepaxyBaHHs 3 IlorouHoro paxyHka
Kuienra Bigkpurtoro B banky abo B iHIIMX OaHKax.

9.22. VY pa3i, ko 3rifHO 3 yMmoBaMu JIeTO3UTHOTO NPOAYKTY po3MilieHHs Bkuamy
3IIACHIOETBCS OKpeMUMH TpaHmiamu, cyma BCiX TpaHmniB, mo OONIKOBYIOThCA Ha Jleno3uTHOMY
paxyHKy BBa)XaeThCs CyMoro Bkiany.

9.2.3. Jluem BHecenHs Bxmamy/ Tpanmry Ha Jleno3uTHuil paxyHOK BBaKAEThCS JICHBb
3apaxyBaHHs Ha J[eMmo3WUTHHI pPaxyHOK KOLITIB y CyMi IMepBHHHOrO po3mipy Bkmamy/ Tpanmry,
3a3HavyeHid y BianmoBimHid 3asBi. /lHem mnomoBHEeHHs Bxiamy (AKkmo e mependadyeHo yMOBaMHU
JIeTI0O3UTHOTO MPOAYKTY) BBaXKA€ThCS JEHb 3apaxyBaHHA Ha JIeMO3UTHUN paxyHOK KOILUTIB y CyMi
BIJIIIOB1AHOTO IIOTIOBHEHHS.

9.24. Cyma Bxnany Ha Jlemo3uTHOMY paxyHKy Moxke 30UIbIIyBaTHUCS ab0 YacTKOBO
3MeHwyBatuca KirieHToM, $KIIO 1€ mependayeHo BIAMOBIAHUM JIEMO3UTHUM TNPOAYKTOM, 3
JOTPUMAHHIM CTPOKIB, BHM3HAYEHMX YyMOBaMM BiAnoBigHoro JlemosutHoro mnpoaykry.  Ilpu
JaCTKOBOMY 3MeEHIIeHHI Bkimamy abo momoBHeHHI Briamy Ha Jlemo3uTHOMY paxyHKY ITOBHHHA
3aJMIIUTHCA CyMa, HE MEHIIA 3a po3Mip MiHIMaIbHOIO HE3HM)KYBAaHOTO 3aJIMILIKY, Ta HE OUIbIIa 3a
MakcumansHuit po3mip Briagy, Bu3HaueHuX yMoBaMHu J[emo3uTHOTO MPOIYKTY, oOpanoro KiieHTom.

Cyma BKiIagy, o o0JiKOBYBaTUMEThCS Ha Jleo3uTHOMY paxyHKY Micisl HOro MonoBHEHHs abo
3MEHIICHHS, BBAXKaTUMETHCS CyMOI0 Bkiany.

9.2.5. TloepHeHH: 3 Jleno3UTHOTrO paxyHKa 4YacTUHHU cyMH Bkiany 3ailicHioeTbest bBankoM Ha
nifacTaBl HajgaHoi KilieHTOM 3asBM (BUMOTM Ha IMOBEPHEHHS YacTUHU BKiagy) mpoTsrom CTpoKY,
BHU3HAYEHOT0 yMOBaMH Jlenmo3utHoro mpoaykry, oopaHoro KiieHTOM, BifUIIK SIKOrO MOYMHAETHCS Bif
IHsI OTpUMaHHsI baHKoM 3asBH (BUMOTH Ha IMIOBEpHEHHS YacTUHU Bruany).

9.2.6. bask Mae npaBo BiIMOBUTHUCS BiJl NPUHHATTS BHeceHOi KilieHToM cymu Ha Jleno3utHuit
pPaxyHOK Ta TpH i HAJAXO/PKEHHI MOBEPHYTH TaKy cyMmy komrTiB KilieHTy Ha TOW camuii paxyHOK, 3
SKOTO BOHM HAJIMILIM, SIK TOMHJIKOBO MEpepaxoBaHi KOIITH, O€3 HapaxyBaHHS Ta CILJIATH MPOIIEHTIB
Ha HUX, Y TAKUX BHTAJIKAX:

—sikio KiieHT BHece komtu Ha Jleno3uTHUil paxyHOK y cymi Ouiblnii abo MeHII# 3a cymy
nepBUHHOTO po3mipy Briany / Tpanury, 3a3HaueHOro y 3asBi mpo po3MillleHHsI BKIaly/TpaHIIy;

—skio KiieHT BHece KOIUTH Ha JIemo3WTHUI paxyHOK 3 MOPYLIEHHAM YMOB, Y TOMY YHCIHI
CTPOKY, BHECEHHSI CyMHU MEpBHHHOTO po3mipy Biiany / Tpanmry abo cTpoky momoBHeHHs Bkiany,
BHU3HAYEHOTO YMOBaMH Jleno3uTHoro mpoaykry, oopanoro Kiienrom;

—skmio KiienT BHece ko Ha Jleno3uTHui paxyHOK 3a Jlemo3suTHUM NMpoaykToM «OBEpHANUT
3 OTOYHOTO paxyHKy KilieHTa B iHIIOMY OaHKY;

CE_AT "Ykpekcimbank"

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188
Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i Bix 26. égOM
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nok.2225195



—skmo KmienT BHece komTu Ha Jlemo3uTHHI paxyHOK O€3 morepeaHboro HajaHHs 1o banky
3asBU Ha PO3MIILEHHS BKJIAy/TpaHmry, abo sKmio 3asBa Ha PO3MIIIEHHS BKJIAAy/TpaHIry He Oyna
noromkeHa bankowm.

9.3. Crpoxk posMinieHss Bxiany / TpaHiry BU3HAYAETHCS 3 YPAXYBAHHAM TAKAX YMOB:

9.3.1. Crpok po3mimennst Bkmaay / Tpaniry i TepMiH iX MOBEpHEHHS BU3HAYAIOTHCS Yy 3asBi
npo po3MimieHHs Briaay/Tpanmry (s Jlemo3utHoro npoaykty «OBepHaWT» y IUX YMOBax
JI0TOBOPY) 3 ypaxyBaHHAM YMOB Jleno3uTHoOro npoaykry, oopaHoro KiieHtom.

9.3.2. Ilpm posminienHi Bxiany Ha cTpok, mo nepesuirye 367 KaleHIapHUX JHIB, IEH CTPOK
MOAUIEThCS HA TIEpioaM, BU3HAYCHI 3TIMHO 13 3asBO0 MpO pO3MilIeHHS BKIamxy. KokHuil i3
BI/IMOBIIHUX TIE€PiOAiB, HA SKI MOJAUIEHO CTPOK po3MmimieHHs Bximanmy, mig dac ioro nii iMEHYEThCS
«Ilorounum mepionom». Ilepiogmu, ski mnepeayBamu [lorounomy mepiongy, IMEHYIOTHCS
«ITonepenHiMu nepiogamm».

9.3.3. Jlns mpomoBkKeHHs1 CTPOKy po3mimeHHs Bkmaxy / Tpanmry Kiient noimomisie bank
PO TakUi HaMip HE II3HIIIE OCTAaHHbOIO bBaHKIBCBKOrO IHS, L0 Iepelye TepMiHy IOBEPHEHHs
Bknany / Tpanmry, Ta y pasi JOCSITHEHHS 3TOAM LIOAO MPOAOBXKEHHS CTPOKY po3MmimieHHs Bkuamy /
Tpanmy, CTopoHH Halle)KHUM YHHOM O(OPMIISIOTH 3asBYy PO 3MiIHY YMOB po3MilieHHs Bxiany a0o
3asBY MPO 3MiHY YMOB PO3MIIICHHS TPAHIIY.

9.4. IToBepHeHHs Bkiany 3/1iHCHIOETbCS 3 YpaXyBaHHSAM TaKUX YMOB:

94.1. VY 3anexHocti Bix ymoB Jlemo3uTHOrO NpOAYKTy, obOpaHoro KiieaTtom, Bkiasg
PO3MINLIYETHCS 3 MOKIIUBICTIO 200 6e3 MoxuBOCTI moBepHeHHs Bxiany KiieHnTy Ha iforo BuMory 1o
CIUTUBY CTPOKY pO3MillleHHs1 Bkiiamy i HacTaHHS TepMiHY MOBepHEHHs Bruamy.

SIkmo TepMiH moBepHeHHs Bknany npunanae Ha JeHb, 10 HEe € BaHKIBCBKMM JTHEM , TO
TEpPMiHOM MTOBEpHEHHS BKI1ajy BBa)Ka€ThCs MEpIIHiA 32 HUIM BaHKIBCHKUIl 1EHb.

9.4.2. Tlosepuenns Brunany (uactun Bxiany) / Tpaumy (dactun TpaHiiny) 10 CIUTUBY CTPOKY
iX po3MilIeHHs 1 HACTaHHS TEPMiHY 1X TOBEPHEHHS BBAXKAETHCS JOCTPOKOBHUM 1 3MIIHCHIOETHCS baHKOM
y TaKUX BHUIAJKaX:

—Y BHUIAJKY, SKIIO 70 CIUIMBY CTPOKY, BCTAHOBJICHOTO BiJNOBITHUM JI€TIO3UTHUM MPOIYKTOM,
Ha Jleno3uTHUil paxyHOK He OyIyTh BHECEHI KOLITH y CyMi HEepBHHHOTO po3Mipy Briany / Tpanmry,
3a3HayueHii y 3asBi Ipo pO3MIILICHHS BKIaay/TpaHIny. Y 1IbOMY BUIAIKy TOCTPOKOBOMY ITOBEPHEHHIO
HiJJIArae ycsi cyma KOIUTIB, 0 O0JIIKOBYBaTUMEThCS Ha Jleno3uTHOMY paxyHKY (IpOTArOM MEpIIOro
BbankiBChKOTO JTHSI, HACTYITHOTO 33 OCTAHHIM JIHEM BiATOBITHOTO CTPOKY);

—sK110 Bxiiag po3MilieHo 3 MOXKJIMBICTIO JOCTPOKOBOro noBepHeHHs Briany Kiienty (Ha ioro
BUMOTY) — y BHIIaAKy oTpuMaHHi bankom Bumorn KirieHTa mpo JOCTpPOKOBE MOBEPHEHHS HOMY
Brutany (vactunu Bruany) / Tpanmy (wactuau Tpanmry) / MiHIMaTbHOTO HE3HHKYBAHOTO 3QTHIIKY /
4acTUHU MIHIMAJIBHOTO HE3HMKYBAHOTO 3aJIMIIKy. Take MOBEpHEHHS 3A1MCHIOETbCA MPOTIroM 2
(m1Box) baHKIBCBKHMX MHIB, HACTYNMHHUX 3a JHEM OTpuMaHHi bankoMm Takoi Bumoru Kiienta, abo
MPOTATOM 1HIIOTO, OUIBII TPUBAJIOTO CTPOKY, 3a3HaueHOro y Takiil Bumosi Kiienra. Skmo Bumora
KiieHTa CcTOCYEThCS OCTPOKOBOIO IMOBEpHEHHsS 4acTWHU Bkinany / wactuHu TpaHiry / 4acTHHH
MiHIManbHOIO HE3HMKYBAHOTO 3AJIMIIKY, TO JOCTPOKOBOMY MOBEPHEHHIO MIUIATA€E BIANOBITHO yCi
cyma Bruany / Tpaniny / MiHIMaabHOTO HE3HHKYBAHOTO 3aJIUIIKY;

—y BUNAJKaX BUHUKHEHHS IIJICTaB JUIS 3MIHCHEHHS CIMCAHHS KOITIB 3 J|emo3uTHOro paxyHKa
3TiIHO 3 BUMOI'aMU YMHHOTO 3akoHonaBcTBa. [licis 31iHCHEHHS TaKOro CHHMCaHHS KOIITIB Bxian
(vactuna Bxmany) / Tpanm (uactuHa TpaHiiy) BiAOBIIHO BBaXKAETHCS MOBEPHYTUM/ MOBEPHYTOO
bankom. Ilicns cnucanHs dvactuHM Bxiany, BxiagoMm BBaKaroThCS KOIITH, IO 3aJIMIIATHCS HA
JIeTTO3UTHOMY paxyHKY, a TpaHIIaMu BBa)KalOTHCS TPOIIOBI KOIITH, IO CKJIANAIOTh PI3HHUIIO MiX
MOYaTKOBUMHU CyMaMHU TakuxX TpaHmIiB Ta iX 3ajqMIIKaMu MICHis CNUCaHHS 4YacTMHU Tpanmry (mpu
1soMy, bank camocTiitHO Bu3Hauae, siki came Tpaniiri abo yactuHu TpaHIIIiB MiUIAral0Th CIIUCAHHIO);

—y BUIIQJIKaX 3aCTOCYBaHHS baHKOM mpaBa 111010 T0TOBIPHOTO CIIMCaHHS KOMITIB 3 /leno3uTHOro
paxyHKa 3TiJHO 3 MOJIOKEHHSAMU YMOB foroBopy. Ilicis 3ailiCHEHHST TaKOro JOrOBIpHOTO CHHCAHHS
kowTiB Bxiiaz / yactuna Bkiany BBakaeThbesi MOBEpHYTUM / MOBEpHYTO0 baHKOM (ITiciist JOrOBIpHOTO
cMcaHHS dYacTUHH Bkiamy, BxmamoM BBaKalOThCS KOIITH, IO 3alMmiaTtbes Ha JlemosnTHOMy
PaxyHKy).

9.4.3. 'V pasi, SKIIO NMpH HACTaHHI TepMiHy noBepHeHHs Brmany / Tpandiyrrsadu@ueHoro y
3asBi Mpo pO3MIIIEHHsS BKJIAAy/TpaHIly, MOXIMUBICT IMOBEpHEHHs Bxmany (dactunu Bxiamy)/
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Tpanmy (wactuau Tpanmry) Oyme oOMexeHa 3TiAHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA Ta/abo
ICHYBaTUMYTb 1HIIII 0OCTaBUHU, 1110 YHEMOKJIMBIIOBaTUMYTh MOBepHEHHs Bxiany (dactunu Briany) /
Tpanmy (wactunu Tpanmy) Kiienty, bank 3aiiicHioe moBepHeHHs iomy Briany (wactuau Bxuany) /
Tpanmy (wactunu Tpanury) micis npunuHEHHS Oii Takux oOMexeHb 1 oOctaBuH. [Ipu npomy, bank
3MIMCHIOE BIJIMOBIIHE ITOBEPHEHHS IIJISAXOM TIepepaxyBaHHS yCi€l CyMH TPOIIOBHX KOIITIB, IO
00MIKOBYIOThCA Ha Jlemo3uTHOMY paxyHKy, Ha IloTounmii paxynok Kiienta mpotsrom 2 (IBOX)
baHKIBCBKMX JHIB, HAaCTyNHHX 3a JHEM OTpuMaHHd baHKOM JOKyMEHTIB, mependaueHux
3aKOHOJIAaBCTBOM, IO MiATBEPKYIOTh IPUITMHEHHS TAKUX 0OMEXEHb/00CTaBUH.

9.4.4. Jluem noepuenHs Bxiany (vactunu Bxiany)/ Tpaniry (dactuau TpaHIiy) BBaKAETCS
JIeHb IepepaxyBaHHs baHKOM BiANOBIAHOI CyMH TIPOLIOBHUX KOWITIB 3 JIeMO3UTHOrO paxyHKa Ha
[Torounuii paxyHok abo JeHb 3/iMCHEHHS CHHCAaHHS BiIMOBiIHOI CymMH KowmTiB 3 Jlemo3uTHOrO
paxyHKa 3TiIHO 3 BUMOTraMu 3aKOHOAABCTBA Ta/ab0 YMOBaMH JOTOBOPY (3aJI€KHO BIJ TOrO, fKa 3
BIJIMOBIAHKUX TIOJIIH HAcTama).

9.4.5. VY pasi, skmo micas BUIUIATHA NpoleHTiB Ha Bxian/Tpanm bank 3rimHo 3 YMmoBamu
J0TOBOPY 1 3asBOIO MPO PO3MIIIEHHS BKJIAAy/TpaHINy 3A1MCHUTH MepepaxyHOK MpOLEHTIB Ha Bkian
(wactuny Bxmany) /Tpanm (dactuny Tpanmny) / MiHiMaabHHE HE3HMKYBAHHH 3aJMIIOK/ YaCTHHY
MiHiManTbHOTO HE3HM)KYBAHOTO 3aIMIIKy, Bkiaa/TpaHn mifsisrae moBepHEHHIO 3MEHIICHUM Ha CyMYy,
10 CKJIAJIa€ PI3HUII0 MK CyMOIO MpolleHTiB Ha Bknan/Tpanm, BuriaueHoro bankoM, 1 BiIMOBIAHOIO
CyMOIO IporeHTiB Ha Bxian/Tpanui, nepepaxoBanux baHkom.

9.5. HapaxyBanust i Bumiara nporenTiB Ha Bxuiag / Tpasi, skuii po3MillieHO Ha CTPOK, 10
He nepeBuinye 367 xaneHAapHUX JHIB (3a BUKIIOYeHHSM BxianaiB 3a Jlemo3sWTHUM NPOAYKTOM
«OBepHaliTY), 3IHCHIOEThCA 3 YpaXyBaHHAM TaKUX YMOB:

9.5.1. TloumHar4m 3 MEPIIOrO Hs, HACTYIHOrO 3a JHEM BHeceHHs Brxmany / Tpaumry nHa
Jleno3uTHUN paxyHOK, A0 JHs, IO Mepelye MOYaTKOBOMY TepMiHY HoBepHeHHs Bxmany/Tpanmry,
3a3HaYeHOMY y 3asiBi PO pO3MIlIEeHHS BKJIany/TpaHmy, baHk 31iliCHIOE HapaxyBaHHS IPOICHTIB Ha
Bxuag/Tpani 3a MpoLEHTHOIO CTABKOIO, 110 3a3Ha4yeHa y 3asiBi PO pO3MIILEHHs BKJIAAy/TpaHILy.

9.5.2. 'V pasi, SKIIO NpH HACTaHHI TepMiHy noBepHeHHs Bxiany / Tpanmny, 3a3HaueHOro y
3asBi Mpo pO3MIlLCHHSI BKJIa1y/TpaHIly MOXKJIMBICTh NOBepHEeHHs Briany (dactunu Bruany)/ Tpanury
(wactuam Tpanmry) Oyme oOMexeHa 3TiTHO 3 BAMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Ta/a00 iICHYBAaTHMYTh
iHIT OOCTaBMHHM, 10 YHEMOKJIMBIIOBATUMYTh MOBepHEeHHs Bknany (uactuau Bxmany)/ Tpanmry
(uactunu Tpanmy) Knienty, bank 37iiicHIoe HapaxyBaHHs NpoleHTiB Ha Bkuan/Tpanm 3a nepiof 3
IHsI, Ha SKUH TpUIaze Takui TepMiH moBepHeHHs Bknany/Tpanmry, 1o naHsA, 110 Tepenye THIO
noBepHeHHs1 Bxiany/Tpanmy (miciast mpUnUHEHHS 111 TakUX OOMeXeHb 1 00CTaBUH Ta OTPUMAaHHS
bankom nrceMoBoi Bumoru KitieHnta npo noBepHeHHs Bxiany (yactunu Bknany) / Tpanmry (4acTuHu
Tpaniny)), 3a cTaBKoo, 1110 cTaHOBUTH 0,05 MPOLEHTIB pIYHUX.

9.5.3. HapaxyBanus nporeHTiB Ha Bxuan/ TpaHnin 3aificHrOeThCs B OCcTaHHINH baHKiBChKUMiA
JIeHb KOXKHOTO Micsitis, B sikomy Bxuan / Tpanin o0ikoByeThes Ha J[eO3UTHOMY PaxyHKY, a TAKOXK Y
neHb moBepHeHHs Bruany (vacturum Bxmany)/ Tpanmy (wacturm  Tpanmry), y  BalioTi
Bknany/Tpaniny, Ta BUXOIS4H 3 TPUBAJIOCTI Mepioy, mpoTsrom sikoro Brianx / Tpanmn o0ikoByBaBcst
Ha Jleno3uTHOMY paxyHKy, cymu Brkuany / Tpanuly (3 ypaXxyBaHHSM HOrO IOIOBHEHbB) Ta KiTBKOCTI
OHIB y poui. HapaxyBaHHS NpOLEHTIB Ha CyMy KOXKHOro MomoBHeHHs Bxiiany bank 3naiiicHioe
MOYMHAIOYY 3 MEPILOro JHs, HACTYITHOTO 3a THEM BiJIOBIIHOTO MONIOBHEHH Bkiany.

9.5.4. 'V pa3i nosepuenHs Bxkmany (dacturu Bknany) / Tpanmy (wactuau Tpanmry) o
HAacTaHHsA TepMiHy moBepHeHHs Bkuany/ Tpanmry, 3a3HaueHoro y 3asBi Ipo pO3MIIEHHS
BKJIaay/TpaHiy, 3 Oyap-sKoi 3 miacTaB, 3a3HaueHuX y JloroBopi, bank 31ificHIOE TIepepaxyHOK paHilie
HapaxoBaHUX MpoleHTiB Ha Bxuax (wactuny Bxmamy)/ Tpanm (wactuny TpaHnmry) 3a Bech CTPOK
posMitienass Brmany (wactuam Brnany)/ Tpanmy (dactuau Tpasiny) 3a CTaBKOH, BH3HAYEHOIO
BIJIMOBITHUM J[€NO3UTHUM MPOAYKTOM (SKIIO BiAMOBIAHUM JIETTO3UTHUM MPOAYKTOM HE BCTaHOBJIEHA
MOXJIMBICTh YaCTKOBOTO 3MeHIIeHHs Bkiiany / Tpanury 6e3 nmepepaxyHKy MpPOIIEHTIB).

9.5.5. Bumnary npouenriB Ha Brxuan (wactuny Bxmany)/ Tpanm (wactuny Tpanmy) bank
3MIACHIOE y TIOPSAIKY, BH3HAueHOMY JIemo3UTHHM MpPOAYKTOM 1 3asBOI0 MpPO PO3MILIEHHS
BKJIQTy/TpaHIILy.

9.6. HapaxyBanHs 1 BumiaTa npoueHTiB Ha Bxman, skuil po3MifieHE <peacieppOK, 1110
nepesuitye 367 KaJeHIAPHUX JTHIB, 31IHCHIOETHCS 3 YPAXYBAHHSAM TaKMX YMOB:
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9.6.1. [IlouymHarouum 3 WEPIIOTO JIHS, HACTYITHOTO 3a JHEM BHEeCeHHS Bxiamy Ha Jlemo3uTHuit
paxyHOK, IO ocTaHHIO fary nepiioro Ilorounoro mepiony (BkatouHo) baHk 3aiiicHIOE HapaxyBaHHS
MPOIICHTIB Ha BKi1asa 3a mpoIeHTHOIO CTAaBKOIO, 1110 3a3HA4Y€HA Y 3asiBl PO PO3MIIIICHHS BKIIATY.

9.6.2. Ilporsirom koxkHoro HactymHoro I[lorounoro mepiomy bank 3xilicHIO€ HapaxyBaHHS
MPOLEHTIB Ha Bkiaa 3a MpoOLIEHTHOIO CTaBKOI, BCTaHOBJIEHOK bankom 3a nopydenHsm Kiienta y
nepuvii KaleHAapHUi JeHb BiamoBigHoro Ilotounoro mepiony Ha piBHI MPOIEHTHOI CTaBKH, IIO
3aTBepAkeHa baHKOM Ta € YMHHOIO CTAaHOM Ha Takui JIeHb Ui BKJIA/IB, 110 32 YMOBaMH PO3MIIIEHHS
BIJIMOBIAAIOTH YMOBaM PO3MIIICHHs Takoro Bkiamy (miciis BCTaHOBIIEHHST baHKOM HOBO1 MPOICHTHOT
CTaBKM NPOIEHTHA CTaBka Ha Bkiaxa, 3a3HaueHa y 3asBi Mpo pO3MIIIEHHS BKIAAy, 1O yBaru He
OepeTbes).

9.6.3. VY pasi, Ko npu HacTaHHI TEepMiHy MOBepHeHHS Bxiamy, 3a3HaueHoro y 3asBi mpo
PO3MIIIIEHHS BKJIay, MOKJIUBICTh NTOBepHEHHS Bkiany (wactunu Bxiany) Oyme oOMexeHa 3TiIHO 3
BUMOTaMH 3aKOHOJABCTBa Ta/ab0 iCHYBaTMMYTh IHIIN OOCTaBUHM, IO YHEMOXKJIHBIIIOBATUMYTh
noBepHeHHs Bxiany (vactuam Bxuany) Kiienry, bank 3ailficHioe HapaxyBaHHS TIPOIIEHTIB Ha Bxias
3a Tepioj 3 JHA, Ha KU MpUNaae TaKuid TepMiH MOBEpHEHHS Bkiamy, 10 JHS, [0 MEpenye THIO
¢dakTuyHOrO MOBepHEeHHs Bkiany (3a muchbmoBoro BuMOrow KitieHTta), 3a CTaBKOO, 110 CTAHOBUTH
0,05 mpoueHTIB piYHUX.

9.6.4. HapaxyBanHsi mpoueHTiB Ha Bkian 3mificHIOeThCs B ocTaHHIA baHKIBCHKHI J€HB
KO>KHOTO MicsIs, B sikomy Bxian o0mikoByeThes Ha Jlenmo3uTHOMY paxyHKy, y nepimmii bankiBcbkuii
nenb koxkHoro Ilotounoro mepiony (okpim mepmoro I[loTouHoro mnepioay), a TakoX Yy JI€Hb
noBepHeHHs1 Bknany (wactuam Bkiamy), y Bamori Briagy, Ta BHXOISYM 3 TPUBAIOCTI IMeEpioxy,
npotsaroM sikoro Bxian oGmikoByBaBcs Ha Jeno3uTHOMY paxyHKY, cyMd Bkiagy Ta KiTbKOCTi JHIB y
porri.

9.6.5. VY pa3i noBepHenHs Bkuaay (uactuHu Bkiamy) mo HacTaHHS TepMiHY MOBEPHEHHS
Bkiany, 3a3HadeHoro y 3asBi Ipo pPO3MILICHHS BKJIALy, 3 OyAb-sKOi 3 MiJACTaB, 3a3HAUYEHUX Y
JloroBopi, bank 31iiicHIOE IepepaxyHOK paHillle HapaXxOBaHUX MPOLIEHTIB Ha Bkiaz (yactuny Bkiangy)
3a BEChb CTPOK po3MimeHHs Bkmamy (dactuam Bkiamy) 3a cTaBKOIO, BH3HAYEHOIO BINIMOBIIHUM
JIemo3UTHUM MIPOAYKTOM (SIKIIO BiAMOBIAHUM JI€MO3UTHUM MPOIYKTOM HE BCTAHOBJIEHA MOXKIIUBICTH
94aCcTKOBOTO 3MEHIIIEHHS Bxiany 6e3 mepepaxyHKy IpOIICHTIB).

Cyma nporieHTiB Ha Bxnaj, HapaxoBanux y [TonepenHix nepionax, He epepaxoBYEThCS.

9.6.6. Bummary mnpomenrtiB Ha Bkmax (wactunHy Bxiamy) bank 3aiificHIOE 'y TOpSIKY,
BHU3HAa4eHOMY J[eMO3UTHUM NMPOIYKTOM 1 3asBOIO PO PO3MILLIEHHS BKJIAdY.

9.7. HapaxyBanns i Bumniara @IKCOBHOTO JOXOJY 3AIMCHIOETbCS 3 YpaXyBaHHSAM TaKHUX

MOB:

9.7.1. dikcoBaHMIA JOXiT HAPAXOBYETHCS Ta CIIAYYETHCS Y HALlIOHATBHIM BaJIIOTI.

9.7.2. HapaxyBanuss ®DikcOBaHOTO JOXOMy 3AIMCHIOETbCS B oOcTaHHIA baHKIBCHKHIL J1€HBb
KOXHOT0 Mics1s, B skoMy Britan / Tpani o6nikoByeThesl Ha JIenmo3UTHOMY paxyHKY, a TaKOX Yy JI€Hb
noBepHeHHs Bxiagy/TpaHiny, BUXOJs4M 3 TPUBAIOCTI NepioAy, MpoTsaroM sikoro Bxman /Tpanm
obmikoByBaBcsi Ha JlemosutHOMYy paxyHKy, cymu Brxmagy/ Tpanily Ta OJHOAEHHOI AO0XiJTHOCTI
Bxmany/ Tpanmry. OpHoneHHa aoxiaHicTe Bxnamy/ Tpanmry BuU3HA4aeThbesl SIK CIIBBIAHOIICHHS
MPOIICHTHOI CTaBKH 3a BkiaoM Ta KUIBKOCTI AHIB y POIIi.

9.7.3. VY pasi, K10 NpH HacTaHHI TepMiHy NoBepHeHHs Bkiany / Tpanmry, 3a3HadueHoOro y
3asBi TpO PO3MIIIEHHS BKJIaIy/TpaHIly MOMIIMBICTh MOBepHeHHS Bkiany (vactuHu Bkuanmy) /
Tpanmy (qactunu Tpaniny) Oyzne oOMexeHa 3riIHO 3 BUMOTaMU 3aKOHO/IaBCTBa Ta/ab0 iICHYBaTUMYTh
iHII OOCTaBUHM, IO YHEMOXKJIMBIIOBATUMYTh TOBepHeHHs Bkmany (dactuau Bxmany)/ Tpanrry
(vactunu Tpanmry) Kiienty, posmip @ikcoBaHOro 10X0Jy 3a3HaueHUM y 3asiBi MO pO3MIIIEHHS
TPaHIITy HE 3MIHIOETHCS (HE 3aJIeKHO B1J (PaKTHUYHOTO CTPOKY po3MimieHHs Bxnanay/Tpanmry).

9.7.4. VY pa3i noBepHenHs Bknany/ Tpaniry 10 HacTaHHS TepMiHY ITOBEPHEHHS 3a3HAYEHOTO Y
3asBi mpo po3MmileHHs BKiIaay/TpaHiny, 3 Oyap-sKkoi 3 mijgcrtaB, 3a3HaueHux y Jlorosopi, Kmienty
crmauyerbess PikcoBaHMM 0OXiJ Yy PO3Mipi, BU3HAYEHOMY y 3asiBi MPO PO3MIIIEHHS TpaHIy MpU
JOCTPOKOBOMY MoBepHeHH1 Bknany / Tpanmry.

9.7.5. Bumnary ®ikcoBaHoro aoxonay baHk 37ifiCHIOE NUIAXOM 3apaxyBaHHS TaKOTO JOXOAY
Ha [lotounuii paxynok KiieHTa y TepMiH mnoBepHeHHs, Bu3HaueHHH Jle&durhivwerspérykTom 1
3asBOI0 PO PO3MILLIECHHS BKJIAAY/TPaHIILy.
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9.8. Ocob6smBocTI po3MinieHHs BkaaiB 3a Jleno3uTHUM npoaykToM «OBepHaT:

9.8.1. BneceHHs KOWTIB Ha J[eNO3UTHUHN paxyHOK.

9.8.1.1. Ilepexa3 Kmientom komriB Ha Jlemo3uTHWil paxyHOK 3a JleMO3UTHUM NPOTYKTOM
«OBepHalT» 3MIHCHIOETHCS 3 TOTPUMAHHSAM MiHIMAJIbHOI Ta MaKCUMaJIbHOI cyMH TpaHiy BU3HaYeHOT
BIIMOBIIHO 70 yMOB JleMO3UTHOTrO MPOIYKTy, 3asBH MPO pO3MilleHHS Bkiany (mis BxmanmiB 3
1H/IMBITyalbHUIMH YMOBAaMH IIIOJI0 MiHIMAJIbHOI Ta MakCUMalbHOI cymu Tpanimry). bank mae mpaso B
OJIHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3Mip MiHIMaibHOI Ta MakcuMaibHOI cymu Tpanmry. [Ipo
3MiHY MiHIMaJbHOT Ta MakcuManbHO1 cymu Tpanmry bank nmoBigomisie KiieHTa nuisixom HampaBiieHHS
Kmienry mo 12:00 (mBaHaamsaToi) TOAMHU 3a KHUIBCBKMM 4YacOM BIAIMOBITHOTO po0OOYOro JIHS
MOBiTIOMJICHHS 3aco0amMu CUCTEMU JUCTAHIIIHHOTO 0OCIYTOBYBaHHS. Y MOBH 11010 HOBOT MiHIMAJIbHO1
Ta MaKCHMaJbHOI CyMH TpaHIIy IOYMHAIOTH MIATH 3 MOMEHTY HampaBieHHs bankom Kiienty
MOBIIOMJICHHS TIPO TaKy 3MiHY.

9.8.1.2. Po3MimeHHs/IONOBHEHHS TpaHIIy 3A1HCHIOEThCS HA OMH poOoumid aeHb banky 0e3
HEOOX1HOCTI CKJIaJlaHHsl OKpeMoi 3asBU PO PO3MIilIeHHS TpaHIly HUIIXOM MepepaxyBaHHs KOILITIB 3
[Torounoro paxynky Kiienra, Bimkpuroro B banky, Ha Jleno3uTHuil paxyHOK i3 OOOB'SI3KOBUM
3a3HaYeHHSM B peKBi3UTI «[Ipu3HaUYCHHS TUIATEKY» TJIATIKHOT IHCTPYKIIIT PO MepepaxyBaHHs KOIITIB
HacTymHHX YMOB: «Posmimenns/monoBHeHHsT Tpanmry 3a neno3utom «OBEpHAWT» BiANOBITHO IO
3asBU Mpo HaJaHHS OaHKIBCHKOI mocnyru «Po3mimieHHs BKIamgy» Ne BiJl (3a3HaYUTH
PEKBI3UTH 3asBM) Ha OJUH poOOYMii NeHb baHKy MiJ MPOIEHTHY CTaBKY, BU3HAUYEHY BIAMOBIAHO 10
BKa3aHOi 3asiBH, YMOB JOTOBOPY, BiAMOBIIHOTO MOBiAOMIIECHHS baHKy mpo HOBUI po3Mip MPOLEHTHOL
CTaBKH (3a3HAYAETHCS Y pa3i HASBHOCTI TAKOTO MOBIJOMIICHHS )».

9.8.1.3. Buecenns komtiB Ha JIeMO3UTHUN paxyHOK BIJOYBAETHCS MPOTIATOM CTPOKY il
Bknany, mo 3a3HadeHuil y 3asBi mpo po3MimieHHs BKiany. KiieHT Moke mepeka3yBaTé TpOIIOBi
kot Ha Jlemo3utHuil paxyHok 3 [lorounoro paxynky B banky Buxmrouno y pobGoui qHi banky y
nepiox 3 12:00 (nBanaausaToi) roguan 10 16:00 (mrictHaausTo1) ronuHu st uncen micsus 3 04 go 09
BKIIIOUHO 1 y mepioa 3 12:00 (mBanamusroi) rogunu 1o 18:00 (BiciMHAALSTOI) TOAMHU JUIS 1HIIMX
quceNl MICSIs  3a KHIBCBKUM 4YacoM BiINOBIAHOTO pobodoro aus. [Ipw HeomHOpa3oBomy mepekasi
KOITIB Ha JIemo3uTHHII paxyHOK MPOTIrOM 3a3HAYEHOro 4Yacy APYTUid 1 HACTYMHI Mepekasu
BBKAIOTHCS MOMOBHEHHAM Tpaniry. BHeceHHsT komTiB Ha JIemo3WTHHI paxyHOK Y IHIIMH mepioj
4acy He JI0IYCKaEThCA.

9.8.1.4. Komrn, mo HamparieHi KimienTomM Ha Jleno3WTHUil paxyHOK i3 MOPYIICHHSIM YMOB
1010 CTPOKY 1 yacy po3mimieHHs Tpaniry, Ha JIeno3uTHUN paxyHOK HE 3apaxOBYIOThCS.

V pasi ko kot Oynu HanpasieH! KinieHToM Ha J[eno3uTHuil paxyHOK 3 IOTOYHOTO paxyHKY
Kiienra, Bigkpuroro y iHIIOMY OaHKY, BOHHM 3apaxOBYIOThCSI Ha PAaxyHOK KpPEAUTOBHX CyM J0
3’ACyBaHHS Ta NUIIATAIOTh MOBEpHEHHIO KIllEHTY BOPOAOBXK MOTOYHOrO poOouoro JHSA ix
Ha/IXO/UKEHHS a00 HACTYMHOI0 poOoYOoro JHs.

9.8.2. BcraHoBIIeHHs Ta 3MiHa MPOILEHTHOI CTAaBKH

9.8.2.1. IlouaTkoBuil po3Mip MNpOIEHTHOI cTaBKM 3a Bkiagom 3a3HavaeThcst y 3asBi PO
PO3MIIIIEHHS BKIIATY.

9.8.2.2. Ilpo BcraHOBIEHHS baHKOM HOBOro po3Mipy MpOLIEHTHOI cTaBKU 3a Bxiagom bank
MHUCBMOBO, y TOMY 4uCil 3acobamu CHcTeMH TUCTaHIIMHOTO 00CIyroByBaHHs, moBigomsie Kimienra.
Taxi mucEMOBI TOBIAOMJICHHSI € HEB1/I’€MHOIO YaCTHHOIO BIAMOBIIHOT 3asBH MPO PO3MIIIIEHHS BKIAAY,
Ha mijacTaBl skoi OyB po3mimieHu# BiamoBimHMK Bxman. Y pas3i BcranoBieHHs bankom HOBOT
MPOIEHTHOI cTaBKM 3a Bkilagom, BKa3zaHe MOBIJOMIIEHHS PO BCTAHOBJIEHY NMPOLEHTHY CTaBKy baHk
Bianpasise Kmeraram go 12:00 (aBaHammsaTol) TOAMHU 32 KUIBCHKUM YacoOM BiAMOBITHOTO poOOYOTO
nHst 3acobamu CucTeMu AMCTaHIIHHOro 06cayroByBanHs. HoBuit po3mip MpOLEHTHOT CTaBKU OYHHAE
st juig TpanmiB, mo OyayTh po3MilieHl Ha Jleno3suTHOMYy paxyHKY, MOYMHAIOUM 3 MOTOYHOIO
poGoyoro aHs HanpaBieHHs: bankoM noinomieHHs KilieHTy po HOBY IIPOLIEHTHY CTaBKY.

9.8.3. HapaxyBaHHJ i BUIIaTa IPOIICHTIB

9.8.3.1. bank HapaxoBye MpolLeHTH Ha TpaHII 3a MPOLEHTHOIO CTaBKOIO, 110 3a3HaueHa y 3asBi
po pO3MIIIEHHS BKJIAAY, 3 YpaxyBaHHSIM MOKJIMBOCTI BCTaHOBIIEHHS bBaHKOM HOBOTO po3Mipy
MPOLIEHTHOI CTaBKHU MPOTATOM CTPOKY po3MillieHHs Bxiany.

9.8.3.2. fxmio cyma Tpanmry, mo OyB po3minieHuid Ha Jleno3utHoMy pahikyY(Beyp@syanHsIM
yCiX MOMOBHEHb TpaHIlly), € MEHIIO0 3a MiHIMalbHY cyMy Bxnany a0o € GibIor0 3a MaKCUMaJbHY
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cymy Brkiany, 3aznadenux y Jlemo3uTHOMYy TpOIyKTi, 3asBi Npo po3MmimieHHs Bxiamy abo y
noBioOMJIeHH] BaHKy Tpo BCTaHOBJCHHS HOBOTO MiHIMaIbHOTO Ta/ab0 MaKCHMAalbLHOTO PO3MIpy
Tpanury, IpoleHTH Ha BCIO CyMY Takoro TpaHIly HapaxoBYHOTHCS 3a MPOLEHTHO cTaBkor 0,05
NPOIEHTIB piuHMX 3a Bkiamamu y HamionanbHiid BamroTi, 0,01 mpouentiB piyHux 3a Briagamu y
1HO3EMHIil BaJIIOTI.

9.8.3.3. HapaxyBanus mpolieHTiB Ha TpaHin 37iiicHIOEThCSI baHKOM 3 THS HAAXO/KEHHS CyMH
Tpanmy Ha Jleno3uTHHI paxyHOK BKJIIOYHO, 10 1HS 11 moBepHeHHs Kiienty abo cnucanHs 3
JlenosutHoro paxynka Koienta 3 iHmmx miacraB. JleHp moBepHeHHS cymu Tpanmy mijg yac
HapaxyBaHHs POLICHTIB HE BPaXOBY€ETHCA.

9.8.3.4. Ilpu HapaxyBaHHI IPOLEHTIB 0 PO3PaxXyHKY MPUUMAEThCS (PaKTUYHA KIJTBKICTh JTHIB Y
MICSIIi Ta POIT.

9.8.3.5. Bumutary npornentiB Ha Tpanm bank 311ficHIOE y TOPSAAKY, BU3HAYeHOMY JleO3UTHUM
MPOAYKTOM 1 3asBOIO PO PO3MIIICHHS BKIIAY.

9.8.4. llosepuenns Bxuany (Tpanury)

9.8.4.1. TloBepuennst cymu TpaHIly 3mIMCHIOETBCS MUIIXOM Iepekasy cymu TpaHmy Ha
[Torounmnii paxynok Kiienrta B banky, 3a3Havuenuii y 3asBi npo posmimieHHs Bkiagy, mo 10:00
(mecsTol) TOMWHU 332 KHIBCBKMM YacOM HACTYITHOTO POOOYOro IHS 3a JHEM HAJXOJDKCHHS CYMHU
Tpanmy Ha Jleno3uTHUN paxyHOK.

9.8.4.2. Crpox nii Bxknamy moxe OyTH IOCTPOKOBO NpPUIIMHEHHMH, a J[eMO3UTHUH paxyHOK
3akputuit skmo KiieHT HagaB 3asBy Mpo BiIMOBY BiJ OTpHUMaHHs 0aHKIBChbKOT mocayru «Po3mimieHHs
BKJIAy» Ta 3aKpHUTTA JleO3UTHOTO paxyHKa i Ha J[emo3uTHOMY paxyHKY BiJICYTHI KOIITH.

10. JucranuiiiHe o0cIyroByBaHHsl

10.1. V pamkax [loroBopy bank 3a nomomororo CucremMu AMCTaHLIHHOTO OOCITYyrOBYBAaHHS
Hagae KiieHTy mociyrm mogo HOro po3paxyHKOBOTO OOCIYTOBYBaHHS Ha TiacTaBi EnekTpoHHHX
JOKYMEHTIB, CTBopeHuX 1 mepemanux Kiientom no banky (y ToMy uuciai B 4YacTUHI 3/iHCHEHHS
orepamid 3 BIOKPUTTS, 3MIiHM 1 3aKpuTTs PaxyHKiB, omepamiii 3 JOKYMEHTApHOTO OQOpMIICHHS,
MPOBEJEHHS 1 MIATBEpIKEHHS IUIATDKHUX OIepaliid, omepamii, mo 3a0e3nedyloTh BUKOHAHHS
IUTATDKHUX omepamii abo € X CKIaJ0BOK YaCTHHOIO, a TaKOX IHINUX Omepamid i Iid, gKi €
MOKJIMBUMH y paMKkax CHCTeMH TUCTaHLIHOIO 0OCITyrOBYBaHHS).

Haganns takux mnociayr 3aiiicHioeTbest baHkoMm miciass NpUAHATTS HUM  BIAHNOBIAHHMX
EnekTpOHHUX TOKYMEHTIB.

10.2.  CropoHH MOTOMXKYIOTBCS 3 THM, IO 3acobu crtBopeHHs EIl i mmdpyBanHs, sKi
BUKOPUCTOBYIOThCSI y CHCTEMI JUCTaHLIHHOTO OOCIYrOoBYBaHHs, € JOCTATHIMHU JUis 3a0e3NedeHHs
LITICHOCTI 1 JOCTOBIpHOCTI ENEeKTpoHHMX AOKyMEHTIB Ta iaeHTudikamii BignosimampHoi ocolu 1
ITpencraBuuka banky (mianucysayiB EneKTpOHHUX TOKYMEHTIB).

10.3.  VYci pgii, BunHeHni bankom Ha migcraBi EnekTpoHHMX MOKyMEHTIB (y TOMy 4YHCHi
NPaBOYMHIB (IOTOBOPIB), YKIaJACHHX 3a AOMOMOrow CHCTEMH MUCTAHI[IMHOTO O0OCIyroBYBaHHs),
moao skux mepeBipka EIl manma ycmimHMA pe3ynbraT, y TOMY YHCII HE BHSBICHO IOPYIIEHB
uimicHocti EIl ta BeraHoBneHo, mo Ceprudikar kimoda € yuHHUM (y pasi 3acTOCYBaHHS
Buytpimnbsoro Ell, BiamosinHa nepeBipka 311HCHIOETbCS baHKOM caMmOCTIiHO; y pa3i 3aCTOCYBaHHS
3osuimHboro Ell, BianosinHa nepesipka 3ailcHioeTbes bankom 13 3anyuennsm KHE/IIT no nepeBipku
cratycy Ceprudikara kiroda), BBAKAIOTHCS TaKUMHU, [0 HAJICKHUM YMHOM iHimiioBaH1 KiieHTOM,
HE3aJIeXKHO Bij TOro, XTo came HakianaB EIl Ha Taki JOKyMEHTH.

10.4. CropoHM TOTOMKYIOTHCA 3 THM, IO (QYHKIIOHATBHI MoxmBocTi CucremMu
JMCTAHIIMHOTO OOCIYrOoBYBaHHS MOXKYTh IOCTIHHO OIOBHIOBAaTHCS HOBHMM (DYHKIIIOHAJIOM, SKHHA
MO’K€ BHUKOPHCTOBYBATHCS OApa3y IICJS TOro, sIK BiH Oyne 3ampoBapkeHUN (akThBOBaHUN) bankom
(BuxkopuctanHs KiieHTOM HOBHX (YHKIIOHAIBHMX MOXJIMBOcTell CHCTeMH JUCTaHLIIHOTrO
00CITyroByBaHHS MIATBEPKYE HOro 3rojly Ha ixX 3anpoBaPKeHHS (aKTHUBALlil0) 1 BUKOPUCTAHH).

10.5. Buxopucranus Cucremu (y Mexax ii (yHKIIOHAJIBHUX MOXIIMBOCTEH) € MOXIIUBUM, Y
TOMY 4YHCHI, JUIsi BYMHEHHS JBOCTOPOHHIX MpaBOYMHIB (YKJIaJE€HHS JOroBOpiB) MK baHkom 1
KrnienTom Ha mijcTaBi BiMOBIAHMX 3asB MPO IHINIIOBAaHHS HaJaHHS BaHKIBCHKUX IMOCIYT Ta/abo
MPaBOYMHIB IIOJ0 OTPUMAaHHS I1HIIMX bBaHKIBCHKUX MOCIYr, He BH3HaueHKEAMMYsilorosopom, Ha
MiJCTaBl BIAMOBIIHUX JOTOBOPIB; OOMIHY JOKYMEHTAMH/KOMISIMH JIOKYMEHTIB, iHQoOpMaIli€to,
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BIJIOMOCTSIMH 1 TIOBIJJOMJICHHSIMH, SIKI CTOCYIOThCSI HAJICXKHOT niepeBipku KiienTa, ineHTudikarii iforo
MPEJCTaBHUKIB;, OOMIHY 1HIIMMH JOKYMEHTaMH/KOMISIMU TOKYMEHTIB, iH(pOpMalli€lo, BIIOMOCTIMHU 1
MOBIIOMJICHHSIMHU, Tiepen0adeHuMu UM JloroBopom Ta/ab0 OKpeMO BH3HAYECHUMH JOKYMEHTAMH
3TiHO 3 IHIIMMHU BiIMOBIIHUMHE J0TOBopamMu Mik bankom Ta KitienToMm npo HaganHs baHKiBCHKHX Ta
THIIMX MOCIYT 200 MOB‘SI3aHUMHU 3 HUMH JOTOBOPAMHU, L0 HE BBAXKAETHCS HAJAaHHSIM MOCIYT y paMKax
uporo Jlorosopy.

10.6.  Ilopsanox BukopuctanHs CHCTEMHU AUCTAHIIHHOTO 0OCIYTrOBYBAHHS:

10.6.1. TIIporsirom 3 (Tprox) baHKIBCBKHX HIB, HACTYITHUX 3a JHEM MOAAaHHA 10 baHKy 3asBu
Mpo HaJaHHs BiANMOBiAHOI baHkiBcbKkoi mocimyru, KimeHT caMOCTIHHO TPOBOJIUTH YCTAaHOBJICHHS 1
miaKIro4YeHHs 10 CUCTeMH TUCTAHIIIHOTO 00CIyroByBaHHS, 110 BKJIIOYAE HACTYITHI JIii:

—iHCTaNsLiI0 Ha TepcoHaIbHOMY(-uX) Komm totepi(-ax) Kiienra nHamaHoro bankom
MIPOrpaMHOTro 3a0e3MeUeHHs, 110 A03BOJIsie BUKOpUCTaHHS CUCTEMH IUCTaHIIIHOTO 00CIyroByBaHHS
(CTBOPIOETHCSI aBTOMATU30BaHe poOoue miciie CUCTEMH TUCTAHIITHOTO 00CIYyrOBYBaHHS);

—reHepaiito Ocobuctux 1 Binkputux ximrodiB (y pasi 3actocyBanns Buyrpimusoro EIT);

—aBTopu3alio 3a ydactio banky OcoOuctux i Bigkputnx kmodiB y Cuctemi AMCTaHIIHHOTO
obciyroByBanHs (y pasi 3actocyBanHs 3oBHimHbOro EIT);

—oopminenns CBigouTs i HagaHHA iX 10 baHKy y mopsaKy BU3HaYeHOMY Y MOBaMH JIOTOBODY..

10.6.2. IIporsirom 3 (Tprox) baHkiBChKMX IHIB, HAaCTyHmHHX 3a JIHeM iHcTtansauii Kmientom
MIPOTPaMHOTO 3a0e3MeUeHHs], 0 A03BOJISI€ BUKOpUCTaHHS CHUCTEMHU JMCTaHLIHHOTO 0O0CIyrOBYBaHHS,
Croponn 0GOpMIIOIOTH JABOCTOPOHHIM aKkT Mpo MiAKIO4YeHHS A0 CucTteMH TUCTAHIIIHOTO
obciyroByBaHHs (3a (hOpMOI0, BU3HAYCHOIO baHKoM).

10.6.3. Y Bunaakax, koiau Big KirieHTa BHMaraTMMeTbCsi BCTAaHOBJICHHS HOBOi Bepcii
nporpaMHOTo 3abe3neueHHss CHUCTEeMH IUCTAHIIMHOTO OOCITYyroBYBaHHS, baHK MOBIAOMIISE TIPO IIe
KrienTa y nmopsanaky, BusHaueHomy 1M JloroBopom, Ta ogHO4acHO Hajae KiieHTy Taky HOBY BepCito
nporpamMHoro 3abesmedenHss CucremMu AHUCTaHIIMHOTO 00cimyroByBanHs. KiieHT 3000B’s3aHui
CaMOCTIHHO TPOBECTH BCTAHOBJICHHS OTPUMAaHOI HOBOi Bepcii mporpamHoro 3adesnedeHHs CucrteMu
JUCTAHIIIMHOTO OOCITYyTOBYBaHHS Ha MEPCOHATBLHOMY (-1X) KoMIT 1oTepi (-ax) Kiienra.

10.6.4. TlpwuitHsaTTs, oOpoOKa i BUKOHAHHS EJNEKTpOHHUX JAOKYMEHTIB 3A1MCHIOIOTbCS baHkoMm
BUKITIOYHO ITiCTIS:

—otpumanHs Big Kiienta odopmienux Ceimouts (3 Meror BHKopuctanHs BrytpimHbsoro EIT
Opy  mianucaHHi ENeKTpoHHMX TOKyMeHTIB) abo apropusamii y Cucrtemi IUCTaHIIHHOTO
obciyropyBanHs Ocobuctux 1 Bigkputux kimodiB (3 MeTor BuUKOopucTaHHs 3oBHimHboro EIT mpu
mignucanHi ENekTpoHHUX JTOKYMEHTIB);

—oopmienHs CTOpoHaMHM JIBOCTOPOHHBOIO aKTa Mpo miakimodeHHs 10 Cucremu
JMCTAHIITHOTO 00CTyroByBaHHS (32 (OPMOIO, BU3HAUCHOIO baHKOM);

—odopmienHs CToOpoHaMH ABOCTOPOHHBOTO aKTa MPO Mepeaavy 3axuieHoro (-Hux) Hocis (-iB)
Kkirova (-iB) (111 yMOBa 3aCTOCOBYEThCSA Y BUNAAKY peanizailii KimieHToM cBoro mpaBa Ha NMpuaOaHHS
3axurieHoro (-HUX) Hocis (-iB) kioya (-iB)).

10.6.5. EnexkTpoHHUIl TOKYMEHT BBaXKAE€THCS MPUHHITAM /10 00poOKK baHKOM, SKIIO TIepeBipKa
EIl, HakymageHOro Ha Takuil AOKYMEHT, Ma€ YCHIIIHUN pe3yibTaT, y TOMY YHCII HE BHUSBIECHO
nopyienb nuticHocti EIl ta BcranoBneno, mo CeptudikaT kioya € YMHHUM (Y pasl 3aCTOCYBaHHS
Buytpimnbsoro EIl, BignoBigHa mepeBipka 3a1HCHIOETbCS baHKOM caMOCTIHHO; y pa3i 3aCTOCYyBaHHS
3oeuimHbkoro EIl, BinnosiaHa nepesipka 3zaiiicHioeTbest bankowm 13 3anyuennsm KHEJIIT no nepeBipku
crarycy CepTHudikaTa KIo4a).

10.6.6. Buxopucramas CucTeMH JUCTAHIIIHHOTO  OOCIIYyTOBYBaHHS  3JIHCHIOETBCS 3
000B’s13KOBUM JIoTpUMaHHsAM CTOpOHaMM periamMeHTy BHKOpHCTaHHS CHCTeMHM TUCTaHLIHHOTO
00CITyroByBaHHs, 1110 € 0JaTKOM JI0 11b0ro JloroBopy (nami — PerjiamenT).

10.6.7. VY pasi orpumanHsa baHKOM HalleKHUM YMHOM O(OPMIIEHOI'O MHUCHbMOBOTO KJIOMOTAaHHS
Knienta npo BiakmouenHss Kimienta Bin CuctemMu IOUCTaHLIMHOTO 00CTyroByBaHHS (OJOKYBaHHS
noctyny BinnmopimansHux oci6 no CucTeMH AMCTaHLIKHOTO OOCIYroBYBaHHS) Ta/ab0 3yNMUHEHHS
BUKOHAHHS BigmpaBieHuX 10 banky ENeKTpoHHMX JOKYMEHTIB, y TOMY YHCII 3 METOIO
YHEMOJKJIMBJICHHS. HECAHKIIIOHOBAHOTO J0cTymy 10 CHCTeMM AMCTaHIIMHOTrO 0OCIyroByBaHHsS OCiO,
Kl HE MaroThb JJI LLOr0 HEOOXIOHMX IMOBHOBa)KeHb, baHk 3aiiicHIoe Bin&EfoMempexdifdetita B
CucteMu  JgUCTaHIINHOrO  OOCIYyroByBaHHS  (YHEMOXIIMBIIOETbCS  BHKOpHcTaHHS  Cucremu
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TUCTAHIIHHOTO 00cmyroByBaHHs KiieHTOM) 1, 32 MOXKJIMBOCTI, 3YITMHEHHSI BUKOHAHHS BIiJITOBITHUX
JOKYMEHTIB.

10.6.8. BinHOBIEHHS MOXJIMBOCTI BHKOpUCTaHHS CHUCTEMHU AMCTAHI[IHHOTO OOCITYrOoBYBaHHS
KnientoMm, BimkmroueHMM baHkoM Ha MmifcTaBl BIAMOBIMHOTO MHHCBMOBOrO KiaomoTaHHsa KirieHra,
3MIMUCHIOETBCA Ticis oTpuMmaHHs Bifg KirieHTa Hale)XKHUM 4YHHOM OQGOPMIICHOTO MHCHMOBOTO
KJIOTIOTAHHS TPO 1€ 1 BOJAHOYAC 32 TAKUX YMOB:

—reHepairii HoBux Ocobuctux i Bigkputux xiatouis (y pasi 3actocyBanHs Bayrpimmasoro EIT);

—aBropu3anii 3a ywactio banka HOBuX OcoOuctux 1 Bigkputux xmouiB y Cucremi
JTUCTaHIIHHOTO 00CIyroByBaHHs (y pa3i 3actocyBaHHs 30BHimHboro EIT);

—oopmieHHs HOBUX CBIiIONTB 1 HajaHHA iX 10 baHKy y NOpsaKy BHU3HAuY€HOMY YMOBaMH
J0TOoBOPY (3 MeTor Bukopuctanus Buyrpimnboro EIT npu nianucanHi ExeKkTpoHHUX JOKYMEHTIB).

10.6.9. 3 mertoro miHIMI3aIlli pU3UKIB HECAHKI[IOHOBAHOTO JA0CTyny /10 PaxyHkiB baHk 3a ymM0oBH
OTpUMaHHS BIANOBIIHOTO 103BONy (3roau) KimieHTa Moke 3HIMCHIOBATH 3aXOJU IIOJO0 JIOAATKOBOT
NEpEeBIPKU HAIEXKHUM 4YMHOM O(OpMIIEHHX 1 BiampaBieHMX 10 baHky 3a nomomororw Cucremu
IMCTAaHIIMHOTO OOCIYroBYBaHHS IUIATDKHUX IHCTpYyKHik KiieHTa y HamioHanbHIM BamioTi y ¢dopmi
EnexTpoHHMX TOKyMEHTIB (Iati — 3aXoau 101aTKOBOI MepPeBipKH), a caMe 3aX0/IH II0/10:

— OTpUMaHHS MiTBEp/PKEHHS cTBOpeHHs (iHimianii) Kiniearom Takux EnekTpoHHHX JOKYMEHTIB
IUIAXOM YCHOIO CIUJIKYBaHHS 3a JOIOMOIOI0 TeJIe(QOHHOro 3B’SI3Ky 3 0co0aMM, BHU3HAYEHHMU
Krnienrom, Ta mmsixom ortpumanHs Bin Kiienta (3a momomororo CuCTeMH ITUCTaHLIHHOTO
oOciyroByBanHs) 1 mepeBipku OTP-maponiB momepenHpo HaaiciaHMX baHKOM y TOBIIOMIIEHHSIX
cneriasibHOTO opmaty (SMS-ToBiTOMIICHHSX, CepBICHUX Viber-moBiIOMJICHHSIX TONIO) HA HOMEpPHU
tenedonis, BusHadeHi Kimienrom (mai — JloaaTKoBHiE KOHTPOJIb);

— npuiiManHs baHkoMm 110 0OpoOKkM (BUKOHAHHS) JUIIe THX EJEKTPOHHMX JOKYMEHTIB, SKi
HaaiayTte 1o banky 3 BusHaueHux Kiientom I[P-agpec komm’rorepiB, Ha SKHX BCTAHOBJICHO
KIIEHTChKY YacTuHy CuCTeMH AWCTaHIIHHOTO oOciyroByBanHs (mami — KoHTpoas aapec
BianpaBJieHHs).

10.6.10. /lo3Bin (3roma) Ha 3xiiicHeHHs baHkoM 3axoJiB JOJATKOBOI TEPEBIPKH HATAETHCS
KrnienTom y mucbMoBif 3asBi, ckiajeHiil 3a ¢gopmoro, BuzHadeHow bankom (mani — 3asBa mpo
3axoau 101aTKOBOI epeBipKM).

10.6.11. V pa3i naganns Kiienrom y 3asBi npo 3axo/u 101aTKOBOI MEPEBIPKU JO3BOIY (3rofH)
Ha 3xilicHeHHs bankom 3axoniB 3 JlogaTkoBoro koHTposto, bank Moxke (ane He 3000B’s3aHMI)
NEepeBIPATH TPaBOMIpHICT, O(oOpMIEHHS 1 BianpaBieHHs 10 banky 3a pomomororo Cucremu
JUCTAHLIMHOTO OOCIYrOBYBaHHS BIMOBIAHUX ENEKTPOHHUX TOKYMEHTIB (PIIIEHHS 111010 POBEACHHS
JloAaTKOBOTO KOHTPOJIO NMPUIIMal0Thess baHKOM BUKIIIOYHO Ha BJIACHUM pO3Cyll y KO)KHOMY BHUIAJKY
OTpPHMaHHS TaKOro EJEKTPOHHOTO TOKYMEHTA), IUITXOM BUMHEHHS TaKUX Jii:

—OTpUMYBATH y TelaeQpOHHOMY pekuMi (3a HoMepamH, BkazaHuMu KiientoM y 3asBi npo 3axoau
J0JJaTKOBOI MepeBipKu) BiA ocid, BkazaHux KiienTom y 3asiBi, MIATBEPKEHHS CTBOPEHHS (1HiLiallii)
Knientom takux EneKTpoHHUX TOKYMEHTIB Ta 3r0J] Ha IX BUKOHAHHS;

—otpumyBaTi Biag Kiienra (3a monmomororo CHCTEMH JUCTaHIIITHOTO OOCIYyroBYBAaHHS) Ta
nepesipsatu OTP-napoui, monepenHpo HajicnaHi baHkoM y MoBiOMIIEHHSX crienianbHOro ¢opmary
(SMS-noBimoMiteHHsIX, cepBicHUX Viber-moBiqOMJICHHSIX TOIIO) Ha HOMepH Tene(oHIB, BKa3aHi
Knientom y 3asBi npo 3axoau 1oJaTkoBoi mepeBipku (oTpumanHs bankom BipHux OTP-naposnis
MIATBEPKYE cTBOpeHHs (iHimiamito) Kiienrom EnekTpoHHMX TOKYMEHTIB 1 HaJaHHsS HUM 3ToJM Ha iX
BUKOHAHH);

—MPU3YNHUHATH BUKOHaHHS EJEeKTpOHHHMX JOKyMEeHTIB (Ha TmepioJ J0 3aKiHYEHHS
Nepe0CTaHHbOI TOJUHHU pobodoro nHs baHky, B sikomy EnexTpoHHMH nOKyMeHT Hafiine no banky,
a0o0 710 3aKiHUCHHS MIePEeJOCTAHHBOI TOUHA HACTYIHOTO podouoro 1Hs baHky ).

VY pasi BIANOBIJHOTO MPU3YNUHEHHS BUKOHaHHA EIEKTPOHHOTrO JOKyMEHTa, TaKUil JTOKYMEHT
miayisirae BUKOHaHHIO baHkoMm 3a ymoBH, skmio KilieHT y mopsaKy, BH3HAYEHOMY MOJIOXKCHHSIMHU
YMHHOTO 3aKOHOJABCTBA Ta IIMX YMOB JIOTOBOPY HE BIAKJIMYE HOro A0 CIUIMBY 4acy, Ha SIKUH
BUKOHAHHS TaKOTO JOKyMEHTa NPU3YIHHEHO (32 TakKuxX yMOB EIEKTpOHHUWI MOKYMEHT TWi/jsrae
BUKOHAHHIO, Y TOMY YHCIIi y pa3i HeoTpuMaHHS baHKOM miITBep/pKeHHs Horo cTBOpeHHA (iHimiarii)

KiienToMm y crioco6u, BU3HAU€HI LIUM MIITYHKTOM). CEJIAT "Yipekcimbank"
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10.6.12. ¥V pa3i mananns Kiientom y 3asBi mpo 3axoau J0IaTKOBOI IEPEBIPKU A03BOJTY (3TOIH)
Ha 3xilicnenHs bankowm 3axoniB 3 Kontposro agpec BianpasnenHs, bank:

—npuiiMatuMe 10 0O0poOKW (BUKOHaHHS) Jmimie Ti EXEKTpoHHI HOKYMEHTH, SKI HaIidIyTh N0
banky 3 Bkazanux Kiientom y 3asBi IP-agpec koMm’roTepiB, Ha SKMX BCTAHOBJIGHO KIIIEHTCHKY
yacTuHy CUCTEMH TUCTAHIIITHOTO 00CIyroBYBaHHS;

—He mnpuiiMaTtuMe a0 0oOpoOKM 1 moBepratuMme Oe3 BUKOHAaHHA (Bigxuisitume) EnexTponHi
JOKYMEHTH, BIiAIpaBieH] 3 1HIUX, HDK BH3HaueHo KiieHToM y 3asBi mpo 3axoau J0JaTKOBOI
nepeBipku, |IP-agpec KkoMmMm’roTepiB, Ha SKUX BCTAaHOBIEHO KIIEHTChKY YacTuHY CucreMu
nucTaHuiiHoro odciayropyBanus. [Ipu Takomy nosepHeHH1 EnekTpoHHHX JOKYMEHTIB iX mepeBipka Ta
00pobka baHkoM HE MPOBOUTHCS.

10.6.13. 3axoau 3 [logaTkoBoro KOHTpouItO i KoHTpomio agpec BianpaBieHHs HE 3A1HCHIOIOTHCS
bankoMm y pasi nenaganus Kiientom 3asBu mpo 3axoau AOJATKOBOI HEPEBIpPKM, a TAKOXK y pasi
HagaHHs 10 baHKy MICHMOBOI BiIMOBH BiJ 37iiicHeHHsI baHKOM BiAMOBIMHUX 3aX0/iB (IiC/Is HAJAaHHS
1o banky 3asBu 1po 3axoau J0AaTKOBOI IEPEBIPKH).

10.6.14. V Bumnaaky BuHHKHEHHs y CTOpiH muTanp moao podorn CUCTeMH IMCTaHIIHHOTO
oOCIIyroByBaHHsl Taki NUTaHHS BHPILIYIOTbCA MpencTtaBHukamu CTOpiH Ha CHOUIBHUX Hapajaax 3
o(hopMIIEHHSAM BIAMOBIIHUX IBOCTOPOHHIX MPOTOKOIMIB (32 IOTPEOH).

10.7.  Ilpu BukopuctanHi CucTeMH TUCTAHIIHHOTO 00ciayroByBanHs KiieHT Mae mpaBo:

10.7.1. Hapcunatu banky 3a pomomororo CHCTEMH IUCTAHILIAHOTO OOCITyrOBYBaHHS
EnexTpoHHI MOKyMEHTH, SKUMH, 30KpeMa, 1HILiIOBaTH IUJIATDKHI omeparii 3 PaxyHKkiB, a Takox
BYMHEHHS iHIMX i (y pasi, AKIO0 L€ € MOXJIMBHM y paMKax (YHKIIOHAJIBHUX MOMIJIMBOCTEH
Cucremu AMCTaHIIHHOTO 0OCTYrOBYBaHHS 1 BIANOBIATHME Y MOBaM JI0TOBOPY).

10.7.2. Hapcunatu banky 3a pomomororo CHCTEMH IUCTAHIIHHOTO OOCIyrOBYBaHHS
iH(popMallit0, BIJOMOCTI, MOBIJIOMJICHHS, TOKYMEHTH/KOMIi JOKYMEHTIB (B €IeKTpoHHIH Qopmi) 3
naknmaaenasm  EIl (y pamkax  (QyHKIIOHATBHUX  MOXUIMBOCTEH CHCTEeMH  JIHCTaHIIHHOTO
oOciyroByBanHs1). He momyckaerbcs HaacuianHs 3a JgonoMororo CucTeMH UCTaHIIIHOTO
oOciyroByBaHHs iH(opMmailii, BiIoMOCTeH, IOBIIOMJICHb, TOKYMEHTIB/ KOITi TOKyMEHTIB, sIKi 3T'IHO 3
BUMOTaMU 3aKOHOJaBCTBa Ta/abo 10roBopiB, ykiaaeHux Mk CTopoHamu, ciiij HajaBatu 10 banky Ha
narnepi.

10.7.3. ImimitoBatu yknmazeHHs 3a jgomnomoror CHCTEeMH IUCTAHIIMHOTO OOCIYyrOBYBaHHS
noroBopiB 3 bankom (y pasi, SKIIO YKJIAaJ€HHS BIJIMOBIAHUX JOTOBOPIB € MOXJIMBUM Yy paMKax
(GYHKIIOHATBHUX MOXJIMBOCTEH CHCTEMH AMCTAHIIHHOTO 00CIYTOBYBaHHS).

10.7.4. OrpumyBatu 3a jgomoMororo CUCTEeMH JHCTaHIIHHOTO OOCIYroBYBaHHS iH(OpMAIIio
BiJ baHka, y Tomy 4ucii BUnucku 3a PaxyHkamu.

10.7.5. OrpumyBatu Big banky iHdopmarito, HEOOXigHY s eKCIUTyaTamii KIi€HTChKOI
gacTuHd CHCTEMHU AUCTAHLIHHOTO 0OCIyrOByBaHHS.

10.7.6. BinMoBuTHCS y crioci0, BU3HaUeHUH UM JloroBopoM, Bij 3iiicHeHHsT bankom 3axoiB
JOJJATKOBOI MEPEeBIpKH HAJIEKHUM YMHOM OGOpPMIICHHMX 1 BiampaBieHux 10 baHky 3a 10moMororo
Cucremu nucraHiiiiHOro oOCIyroByBaHHS IUIAaTLKHUX 1HCTpYKLIM KiieHTa y HalloHalbHIA BaltoTl Yy
¢dopmi EnexTpoHHUX JOKYMEHTIB.

10.7.7. 3 ~wmeroro mijBHIIEHHA Oe3mekn  BUKOopucTaHHS  CHCTEMH  JUCTaHIIIHOTO
oOciyroByBanHsi npundaru y banka 3axumenuit (-Hi) Hocii (-1) kmroua (-iB), mpo mo CTopoHHU
oOpMITIOIOTH aKT Tpo Tepemady 3axuiieHoro (-Hux) Hocis (-iB) kmoua (-iB) (32 dopmoro,
BU3HaueHOr bankoMm). VY pasi npuabanns 3axuiieHoro (-HuX) Hocis (-iB) kmroya (-iB), IO
MIATBEPKYETHCS OQPOPMIIEHHM aKTOM Npo mepenady 3axuiieHoro (-Hux) Hocis (-iB) kitoua (-iB),
KiienT 3000B’s13aHMli OIUTATUTH 3a3HA4YeHUU (-Hi) y TakoMy akTi Hocii (-1) kimoya (-iB) HA yMOBax,
BU3HaueHUX 1uM JloroBopom, a baHk micias oTpuMaHHS Takoi OIJIaTH 3000B’si3aHUIl IMepenaTu
Knienty Bignosignuii (-Hi) 3axumienuii (-Hi) Hocii (-1) kiroya (-iB).

10.8.  Ipwu BukopucranHi CUCTEeMH JTUCTAHIIIHHOTO 00cayroByBaHHs KitieHT 3000B’I3Y€ThCS:

10.8.1. V pasi 3Mim BignosimanbHux 0ci0 NPUNMHUTH  BUKOpUCTaHHA CucreMu
JUCTAHLIMHOTO OOCITYTrOBYBaHHS Ha Mepioj JO BUMHEHHS YCIX TaKUX Jiil:

—BHECEHHS BIJMOBIIHUX 3MiH Yy KIIEHTChKY YacTHHY CHCTEMHU TUCTAHIIITHOTO 00CTyroByBaHHS,
a came y criicku BinmosinansHuX 0cio; CEJI_AT "YxpexcimGank"

—reHepanii HoBux Ocobuctux i Binkputux kimouiB (y pasi 3acrocyBanHs Buytpimusoro EID);
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—aBropu3anii HoBux Ocobuctux 1 Bigkputnx xmouiB y Cuctemi JIHUCTaHIIHHOTO
obciyroByBanHs (y pa3i 3actocyBanHs 3oBHimHboro EIT);

—oopmienHs HOBMX CBIiIONUTB 1 HaJaHHA iX 10 baHKy y mopsaky BHU3Hau€HOMY YMOBaMH
J0TroBOPY (3 MeTor Bukopuctanus Buyrpimnboro EIN npu nianucanHi EJeKTpOHHUX TOKYMEHTIB).

10.8.2. OOGmamnatu pobGoue wicie BimnmoBiganbHOI 0COOM TIEPCOHATBLHUM KOMIT IOTEPOM,
ocHaleHuM ormepauidHoo cucremoro WINDOWS, npuntepom, 3a0e3meYuTH OCTYN 10 Mepexi
InTepHer.

10.8.3. be3ymoBHO BHKOHYBaTH PeriameHt, IIOJJCHHO aHANi3yBaTH PEECTp NMPHUUHATUX 1 HE
MPUHHATHX 10 00poOKku bankom EnekTpoHHUX TOKYMEHTIB.

10.8.4. 3abe3neunTH YMOBH, 3a SKHMX OyJe BUKIIOYEHAa MOXMJIHMBICTh HECAHKI[IOHOBAHOTO
JOCTYITY JIO €IEMEHTIB KIIIEHTCHKOI YaCTHHH Ta JaHuX CHCTEMU NUCTAHIITHOTO OOCIyrOBYyBaHHS, a y
BUNAJKY BTpaTH KOHTPOJIIO HaJ HHUMH — 3aKIHUUTH pPOOOTY 13 BUKOpUcTaHHAM Cucremu
JTUCTAHIIIMHOTO OOCTYTOBYBaHHS 1 HEBIJKJIAIHO MMOBIOMHTH PO Iie baHk.

10.8.5. 3abe3neunTtnn  30epekeHHS  KII€HTChKOI  4yacTUHM  CHCTEMH  JUCTAHIIHHOTO
obcimyroByBanHss Ta OcoOuctux 1 BiIKpuTUX KIIOYiB, a TaK0X BHUKIIOUYUTH MOXKIHUBICTh
HECaHKI[IOHOBAHOTO JOCTYIy TpeTiX oci0 m0 CHCTeMH IHMCTAHIIIHHOTO OOCIYrOBYBaHHS 1 TaKHX
KITIOUiB.

10.8.6. 3abe3meunTH aHTHBIPYCHUI 3aXHCT CBOiX NEPCOHAIBHUX KOMII'IOTEpiB, Ha SKi
1HCTaJIbOBAaHO TpOrpaMHe 3a0€3MEYeHHs, M0 J03BOJsSE€ BHKOpHUCTaHHA CHCTEMH TUCTaHIIIHOTO
00CITyrOBYyBaHHS.

10.8.7. BcraHoBmIOBaTH i BUKOPHUCTOBYBATHM Ha CBOIX MEPCOHAIBHHMX KOMII'IOTEepax (Ha sKi
1HCTaJbOBAHO MporpaMHe 3a0e3MeyeHHs, 110 J03BoJis€ BHUKOpUcTaHHA CHCTEMH IUCTaHLIHHOTO
00CITyroByBaHHS) BHKIIIOYHO JIETITHMHI Bepcii OmepamiifHuX CHUCTeM 1 aHTHBIPYCHOTO 3aXHCTy, a
TaKOX CBOEYACHO iX OHOBJIIOBATH.

10.8.8. IIporsirom 3 (Tppox) BaHKIBCHKMX THIB, HACTYITHUX 32 JHEM OTPHUMAHHS MHUCHBMOBOTO
3anuTy baHKy npo HaJaHHS JOKYMEHTa Ha nanepi, HagaT 10 baHky Takuil JOKyMeHT, 1IeHTUYHHH 3a
iHpopmamiero i pekBizutamu EneKTpoHHOMY TOKyMEHTY a0 AOKYMEHTY, KOIIisl SIKOTO HaJicliaHa JI0
banky 3a nonomororo CructemMu IUCTaHUIRHOTO 00cayroByBaHHs (y ToMy uMcii 3 mianucamu Kiienra
/ mpencraBuukiB Kiienra, Bimoutkamu nedatku KimieHTa (3a HasBHOCTI)), 3a3HAYCHOMY Y TaKOMY
3aIUTI.

10.8.9. VY Bumanky 3miam Oyab-skoi iHpopmarii, 3a3HadeHoi Kiienrom y 3asBi mpo 3axomu
J0JAaTKOBOI MepeBipkH (y TOMY 4YHCII IIOAO TpeACTaBHUKIB, TeaepoHHMX HoMmepis, [P-agpec
KOMIT I0TEPIB), MOBLAOMUTH baHK Ipo Taki 3MiHM HUIAXOM HajaHHs 10 banky HoBoi 3asBu npo 3axonu
J0JIaTKOBOT NMEPEBIPKHU 3 aKTyaIbHOI 1HPOPMALIIETO.

10.9. IIpu Bukopucrangi CucreMH AUCTAHIUNHOTO 00ciyrosyBaHds baHk Maec npaso:

10.9.1. Tlpunuautu HamaHHs BaHKIBCHKUX TOCTYT 3a AomnomMoror CHCTeMH IUCTAHIIHHOTO
0o0CITyroByBaHHsI, y TOMY YHCJIi HE BUKOHYBATHU TUIaTXKHI omnepaitii 3 PaxynkiB, iHinioBani Kitientom
HUIAXOM HaJICTaHHS IJIATDKHUX 1HCTPYKUiH y ¢opmi EnekTpoHHMX JOKYMEHTIB 3a JOIOMOIOIO
Cucremu aucTaHIiitHOTO OOCTyroByBaHHs, kim0 KilieHT He orutatuB ab0 HE TOBHICTIO OIUIATHB
baHKiBChKI TOCITYTH Ha yMOBaX, BU3HauUeHUX J[oroBopom.

10.9.2. BinmoButu B aBropum3anii HoBoro OcoOucroro kmo4ya y CucTemi TUCTaHIIHOTO
oOciyroByBaHnHs (y pa3i 3actocyBanHs 30BHIiIHb0ro EIT) 6e3 mosicHeHHS MpUYHH.

10.9.3. Haacwmmatu Kiienty 3a pomomororo CHCTeMH JUCTAHIIMHOTO OOCITYrOBYBaHHS
EnexTpoHHI T0OKyMEHTH, a TaKOX OyAb-AKY 1H(pOpMaLlit0, BiIOMOCTI, TOBIOMJIEHHS, KOIi1 TOKyMEHTIB
TOILO, SIKI CTOCYIOThCS MpaBoBiAHOCUH CTOpiH, Y TOMY YHCIl y paMmkax Iboro JloroBopy Ta iHIINX
JIOTOBOpIB, YKJaJeHUX MK HMMHU. BinmoBinni EnexTpoHHI AOKyMeHTH, iH(popMarllis, BiJJOMOCTI,
MTOBIIOMJICHHSI, KOIT1 JIOKYMEHTIB TOIIO BBAKAKOTHCS TAKWMH, 110 OTpuMaHi KIlleHTOM y NeHb iX
HajiciaanHg bankowm 3a qonomororo CHUCTeMH AUCTaHLIHHOTO 0OCIYrOBYBaHHS.

10.9.4. ImimiroBatH yKIaACHHS 3a Jo0moMoror CHCTEeMH JUCTAHIIIMHOTO OOCITyTOBYBaHHS
noroBopiB 3 Kiientom (y pasi, SIKIIO YKJIQJAEHHS BiJMOBIIHUX JIOTOBOPIB € MOXIIMBUM y paMKax
GYHKI[IOHATBHUX MOKJIMBOCTEH CHCTEMH TUCTAHIIIHHOTO OOCITyTOBYBaHH).

10.9.5. IniuitoBatu mpoBeneHHs mnepeBipku crarycy Ceptudikara kmoua B KHE/II (y pasi

3actocyBaHHs 30BHimHKOro EIT). CEJIAT "Yipekcimbank"
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10.9.6. 3anpoBamxyBaTH (aKTHBYBaTH) HOBI MPOTPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0wu,
po3pobIieHi UIsi BAOCKOHaNeHHS poOoTH CHCTeMH TUCTAHIIIMHOTO OOCITYyrOBYBaHHS, a TaKOX
JOAaTKOB1  (pyHKITIOHATBHI MOXJIUBOCTI CHcTeMH AUCTaHIIHHOTO OOCITYrOBYyBaHHS, MPOBOIUTH
perimaMeHTHI po0OOTH, IO dYac Bil Yacy MOXKE NPU3BOAUTU JO THUMYACOBOTO MPU3YIHHEHHS
obcnyroByBanus Kitienta 3a gomomorord CHCTEMH JTUCTAaHIIMHOTO OOCIYroByBaHHS (IMicCIIA
3anpoBa/KEHHST (AaKTUBYBaHHS) BIANOBIAHMX HOBUX 3aC00IB 1 JIOJIAaTKOBUX MOKJIMBOCTEH BOHU
MOXYTb BUKOpPHCTOBYBaTHCS CTOpoHaMu 0€3 HEOOX1THOCTI OyIb-IKUX JTOAATKOBUX MOTOIKEHB ).

10.9.7. MotuBOBaHO i3 TOCWJIAHHSAM Ha MiJACTaBU, mepeadadeHi 3aKOHOMABCTBOM Ta/abo
JloroBopoM, He puiMaTH 10 BAKOHAHHS EJXeKTpOHHI JOKYMEHTH.

10.9.8. Bumaratu Big KiieHTa BCTaHOBIGHHS 1 BUKOPHUCTaHHS Ha HOTO TEPCOHAIBHUX
KOMIT T0Tepax (Ha sIKi IHCTAIbOBAaHO IIporpaMHe 3a0e3rneueHHs, 0 103BOJIsIE BUKOpUcTaHHsT CucteMu
JTUCTAHIIIMHOTO OOCIYyroByBaHHS) JICTITUMHHX BEpCiid OIepaliiHuX CHUCTEM Ta aHTHUBIPYCHOTO
3axXHCTY, @ TAKO)K BUMAaraTu CBO€YacHe iX OHOBJICHHS.

10.9.9. 3miiicHroBatn 3axomu 3 JlomatkoBoro koHTpodto (y pasi HamanHsa KiieHTom
BIJIMIOBITHOTO J103BOJY (3roau) y 3asiBi mpo 3ax0au AOAATKOBOI MepeBipkH). Y pas3i OTpUMAaHHS Bif
Kiienra 3asBu a00 KIJIOMOTaHHS, SKi MICTUTUMYTh BiJIMOBY BiJ 3JIMCHEHHS Takux 3axojiB, baHk
[IPUIIUHAE 1X IPOBEACHHS.

10.9.10. [pu3ynunstu nocryn Kmienta no CucremMu TUCTaHIIMHOTO OOCTYrOBYBaHHS y TaKHUX
BHITAJIKAX:

—skio baHk BUSBUB cripoOu (y TOMY YHCII, SIKIIO Ma€ MiI03pYy MPO BUMHEHHS TaKUX CIPOO)
MOpYUIEHHsT BUMOT 10 Oesmeku noctymy a0 CHCTeMH AWCTaHLIKHOTO OOCIYroBYBaHHS Ta/abo
HEMpPaBOMIPHOTO AOCTYNMY 1O Hel, y TOMY YHCIi 3 METOI 3iiCHEHHS HEHAJIeKHHX IUIATIKHUX
orepariiu;

—SIKIIO ~ Omeparii, 10 3IIHCHIOITbCS 3 BHKOpUCTaHHSIM CHCTEMH  UCTaHIIITHOTO
o0cCiTyroByBaHHs, Ha AYMKY baHKy mopymyrore a0 MOXYTh MOpYHIyBaTH Oyab-siKi mpaBa Ta/abo
iHTepecu banky Ta/abo Oyab-IKuX TpeTix ocid;

—sKIo baHk BUSBHB cripoOu (y TOMY YHCII, SKIIO Ma€ IiI03pYy MPO BUYMHEHHS TaKUX CIpPOO)
HEMpPaBOMIPHOTO BTPY4YaHHS B pPOOOTY €IEKTPOHHO-OOYMCIIOBAILHUX MAIIUH (KOMII IOTEpIB),
ABTOMATHU30BAaHUX CHCTEM, KOMIT IOTEPHHX Mepek baHKy, 10 MOke MPU3BECTH 10 MEPEIIKOHKAHHS 1X
HaJIeXKHIH poOOTI Ta/abo 10 HENMPaBOMIpHUX i 3 iH(opMaIli€to, 110 MICTUTBCS Y HUX;

—3a HAsBHOCTI IHIIMX MIACTaB, BU3HAYEHMX 3TIJHO 3 3aKOHOJABCTBOM (y TOMY YHCIIl
3aKOHOJAaBCTBOM Yy cepi OaHKIBCHKOI IISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
(BIIMUBAHHIO) JOXOMIB, OJCpPKAaHUX 3JIOYMHHUM M[UITXOM, (pIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MAacoBOTO 3HHMINEHHS, y cdepi BalIOTHOTO PETyIIOBaHHS
toio), [IpaBmiamu mnarixxHux cucrem, [IpaBunamu banky 1 YMoBamu 1orosopy.

10.9.11. BinnoBmroBatu aoctyn Kiienta no Cucremu IUCTaHIIHOTO O0OCTYrOBYBaHHS ¥
BHITJIKaX MPUTTUHEHHS JTii 00CTaBHH, 1110 TIPU3BEIHN J0 MPU3YITUHEHHS JOCTYITY JI0 HEl.

10.9.12. Binmosnsatu KiieHTy y 31iHCHEHHI MIaTDKHUX orepauii 3a pomomororo Cucremu
JUCTAHLIMHOTO OOCIYrOBYBaHHS Yy BMIIaJKax HEHAJIEKHOTOo O(OPMIIEHHS IJIATDKHUX IHCTPYKLIN y
¢dbopMi EnexkTpoHHUX AOKYMEHTIB, HEIOTPUMAHHS MPaBUI KOpUcTyBaHHS CHCTEMOIO TUCTAHIIITHOTO
00CIIyroByBaHHS, THOpYIIEHHS YMOB J0roBopy (y TOMY 4YHCIl Y YacTHHI CIUIaTH KOMICIHHOT
BUHAroOpoO/Iv 3a Ha/IaHHA BiAMOBIAHUX baHKIBCHKUX MOCIYT).

10.10. pwu BukopucranHi CUCTEMH TUCTAHIIITHOTO 00cayroBYBaHHs baHK 3000B’SI3y€ThCS:

10.10.1. ¥V pa3i npundanns Knieatom 3axumieHoro (-Hux) Hocisg (-iB) kiroda (-iB), mepenaTH
Knienty Takuit (-1) Hociit (-i) xmoda (-iB) y AeHb odopmieHHs CTOpOHaMU akTa Mpo Mepenady
3axwurieHoro (-HUX) HOcis (-iB) kimtoya (-iB), 32 yMoBH oriaTi KitieHToMm iioro (ix) BapToCTi.

10.10.2. Bectu poTOKOJI OOMiHY JaHUMH 1 BUKOHYBaTH apXiBallito EJEKTPOHHUX TOKYMEHTIB
3TiHO 3 MPUHHATO Y BaHKy TeXHOJIOTIET0.

10.10.3. 3miiicHroBat 3axomu 3 KonTpoiro ampec BiampasieHHs (y pa3i HamanHs KitieHToM
BIJIMOBIAHOTO 103BONTY (3rojau) y 3asiBi Mpo 3aXxoau JOJATKOBOI MepeBipku). Y pas3i OTpUMaHHS Bil
Kiienra 3asiBu abo KJomoTaHHsI, SIKI MICTUTUMYTh BIJIMOBY BiJl 3[IIHCHEHHsI TaKUX 3axoOfiB, baHk
MIPUIHHSIE X TPOBEICHHS.

10.11. DBank He Hece kO0JIHOI BiAMOBIIATBLHOCTI 3a: CEJI_AT "YxpekcimMGank"
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10.11.1. BuuneHHs Oynb-KWX i, y TOMY YHCII 32 BUKOHAHHS IUIATDKHUX IHCTPYKINH , Y
BUIAJKAaX BUMHEHHS TakWx [id Ha mTiAcTaBi EJIEKTpOHHMX [TOKYMEHTIB, MpPHU OTPUMAaHHI SKHX
nepesipka EIl mana ycminmmHuii pe3ynabrar, y TOMY YHCII HE OyJI0 BUSBJICHO MOPYIICHB IITICHOCTI
takux EIl ta Oyno BcranomineHo, mo Ceprudikar kioya € 4uHHUM (y pas3i 3acTOCyBaHHS
Bayrpimuasoro EII, BiamoBimHy mnepeBipKy 31iMCHEHO baHKOM caMOCTIHHO; y pa3i 3acTOCYBaHHS
3osuimmnuboro Ell, BiamoBinny mepeBipky 3ailicHeno bankowm i3 3amydennsm KHEJIII no mepesipku
cratycy Ceprudikara kiroda), a TAaKOX y BUIaakax, koiau HakimagaeHHs EIl 3mailicHuna ocoba, sika He
Ma€e JUIs TOr0 HeOOX1HUX MOBHOBAXEHb. Y 3B’A3KYy 3 IIMM, PU3HMK HACTaHHSA OYyIb-sIKUX HEraTUBHUX
HacHiaKiB (y TOMY YHCJIi pHU3UK IMOHECEHHs 30MTKIB), MOB’S3aHUX 31 CTBOPEHHSM, HAIICIaHHAM 1
BUKOHAHHSM BiNOBIAHUX ENEKTPOHHUX TIOKYMEHTIB, MOKJIaaeThes Ha Kiienra.

10.11.2. HeBukoHanHs EneKTpoHHHX IOKYMEHTIB, HaJiclaHUX Homy 3a gomomoror Cucremu
JUCTAHLIMHOTO OOCITYTOBYBaHHS, SIKIIO 1€ CTAJIOCS BHACIIIOK:

—TIOUIKO/DKEHHS Ta/abo nedekTiB o0nagHannsa KiieHTa uu oro HeNpaBUILHOTO BUKOPUCTAHHS;

—HEHaJIS)KHOTO aHTUBIPYCHOTO Ta/ab0 MEPEKEBOro 3axucTy oOsaaHanHs Kiienra;

—HeHaJeKXHoro aoctymy KiieHnTa 10 Mepexx pyxoMoro (MoOUIbHOT0) 3B 513Ky, Mepexi [HTepHer
TOILIO, IEPEPUBAHHS OE3JPOTOBOIO 3’ €IHAHHS TOILIO;

—HE3aI0BUIBHOTO CTaHy JIiHiH 3B’SI3KY, BIICYTHOCTI €JIEKTPOCHEPTil TOIIO;

— BIIMOBHM BiJl HaJIaHHA BIJIMOBIAHUX TMOCIYr Y BUMAAKaX, SKIIO Taka BiMOBa OOIpYHTOBaHa
BiJIIIOBITHIMH TIOJOKECHHSMH 3aKOHO/JABCTBA (y TOMY YHCII 3aKOHOJABCTBAa y cdepi OaHKiIBCHKOI
IiSUTbHOCTI, y cdepi 3amoOiraHHs Ta NPOTUAIl Jseramizaiii (BIIMUBAHHIO) JOXOJIB, OAEpMKaHHUX
3JI0OYMHHUM HUISIXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUILEHHS, Y cepi BaTIOTHOTO peryiroBaHHs Toio) Ta/abo JloroBopom Ta/abo IlpaBunamu banky;

—HeBukoHaHHs KitieHTOM BUMoOT, BU3HaueHNX J{oroBopom;

—HEMOKJIMBOCTI HAJAaHHS BIAMOBIIHUX MOCIYT 3 OYyAb-SIKUX MPUYMH, Y TOMY YHCII uepe3 il
TpeTix ocio.

10.11.3. Heznilicuennst 3axoxiB 3 JlogaTkoBoro KOHTpouto (y TOMY 4HCIL Yy BHUIAAKax
NpUAHATTS BaHKOM pillieHp mo10 BiICYTHOCTI HEOOXIAHOCTI (IOLIBHOCTI) TpoBeeHHs JJomaTkoBOro
KOHTPOJIIO).

10.11.4. BinxuneHHss Ta TOBEpHEHHS O€3 BUKOHAHHS IUIATDKHHUX I1HCTPYKUIA y dopmi
EnekTpoHHMX JOKYMEHTIB y pa3i, SKIIO BOHM Haaiinum 3 iHmMx I[P-aapec komm’ioTepiB, HiX
Bu3HaveHi Kiientom y 3asBi.

10.12. VYV Bumagkax BUHUKHEHHS CIIpHUX MUTaHb I0AO0 BukopuctaHHs Cucremu
JUCTAaHLIHHOTO 00ciayroByBaHHs CTOPOHM TMOTO/JKYIOTHCS BHUPIIIYBATH Takl MUTAHHS IUISIXOM
NeperoBopiB 3 AoTpuMaHHsAM Ilponenypu BuUpilleHHS CIOpPIB 3 NMUTaHb BUKOpUCTaHHS Cucremu
JTUCTAHIIMHOTO 0OCIIYTOBYBAHHS , 110 € TOJATKOM JI0 I1,0T0 J[oroBOpYy.

10.13. OOGcnyroByBaHHS 32 1OMOMOT0K0 KOHTaKT-1IEHTPY 3MIHCHIOETBCS 3 YPaXyBaHHSAM TaKUX
YMOB:

10.13.1. KoHTakT-LeHTp Npaltoe MOAHS NPOTAroM 24 (IBaALATH YOTUPHOX) TOAMH Ha J00Y.

10.13.2. 3a ponomororo KOHTaKT-IIEHTPYy MOXKHA OTPUMATH JIUIIIE TMOCITYTH 3 iHPOpMAIiHHOTO
00CITyroBYBaHHs, JI0 IKUX Y pOo3yMiHH1 JloroBopy HajexaTb MOCIYTrH LI00:

—oTpuMaHHs 1H(opmManii moa0 3ailicHeHnX 3a KapTkoBUMM paxyHKaMM IUIAaTDKHUX oOIeparlii,
MpUYKH BiqMOBH baHKy Bij 3/1IHCHEHHS TaKUX OMeparii;

—yIpaBIiHHS pPU3MKaMH HEMPaBOMIPHOTO JOCTyny /10 KapTKoBHX paxyHKIB (30KpeMa, IIJISIXOM
1HIIIFOBaHHS 3MIHM ABTOpH3AI[ifHUX JIIMITIB, 1HILIIOBaHHS BHECEHHs 1 BHJIYYEHHS KOPIIOPATUBHHX
Kaprok no/31 Cron-cnucky);

—OTPUMaHHS KOHCYJbTAIIN 1010 MOPAAKY HaJaHHS BaHKIBCHKMX MOCIYT (Y TOMY YHCII IIOAO
nopsAaKy BukopuctanHs CUcTeMy TUCTaHLIMHOrO 00CIyroByBaHHS, MPOBEIEHHS MIATIKHUX OIepallii
13 3acTocyBaHHsIM KopropatuBHuX KapTok Ta/abo ix peksi3utiB, TokeHizamuii koprnopatuBHux Kaprok
1 aktuBallii TOKeHIB TOIIO), IX BApTOCTI 1 MOPAAKY OIUIATH, PEKJIAMHHUX aKIid 1 Mporpam JIOSUIbHOCTI
banky Tomo.

10.13.3. 3 meroro iHpopMaIIiitHOTO 0OCITyrOBYBaHHS 32 TOMOMOT0l0 KOHTaKT-IIeHTPY HEOOX1THO
BYMHUTH OJIHY 3 TaKMUX JIii:

CE_AT "Ykpekcimbank"
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—3arenedonyBaTu 3a Oyab-akuM 3 Takux HoMepiB: 0-800-50-44-50 (6e3K0mTOBHO AJI A3BIHKIB
Ha TepuTopii YKpainu 31 cramioHapHux TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3
OTUIATOIO 3T1THO 3 TapudaMu OTIepaTopiB);

—HaJiciaTH MoBioMiieHHs 3a ponomoroio Caiity banky (BeG-cropinka «KOHTaKT-LIEHTP.
3BOpoTHUI 3B’sA30K») abo 3acobamu  ejekTpoHHOi momTu (e-mail) Ha Taky azapecy:
contact@eximb.com (ueit kaHan 3B’SI3Ky BHKOPHUCTOBYETHCS BHKJIIOYHO 3 METOK OTPUMAHHS
KOHCYJIbTAII} 111010 TOPSAKY HaZaHHs baHKIBCHKUX MOCIYT).

10.13.4. Y Bumagkax, KOJIM y Mexax iHGOpMauiiHOro oOCIYroByBaHHS 3a JOINOMOTOIO
KoHnrtakT-tieHTpy BimOyBaTuMeThcsi OOMIH iH(OpMAI€r0 3 OOMEXKEHHM J0CTynoMm (y TOMY YHCII
iH(dopmarliiero, Mo MICTUTh OAHKIBCHKY TAEMHHMIIO Ta/a00 TMEPCOHANbHI JaHi), Ta/abo ympaBlliHHS
pU3UKaMH HENpaBOMIpHOrO joctymy 10 KapTkoBHX paxyHKiB, HEOOXIZHMM € TIONEpeaHe
BCTAHOBJIEHHS ocobm BiamoBigHo Kitienrta, mpencraBHuka Kiienta abo Jlepkarens (mam pasom 3a
TEKCTOM I[bOT'O IIYHKTY — AGOHEHT).

Jlyis BCTaHOBJIEHHSI CBO€i 0cOOM AOOHEHT MOBHHEH MOBIIOMHUTH omneparopy KoHTakT-ueHTpy
CBOI MepCcoHANIbHI J1aHi (1aTy HapOKEHHs, MACIIOPTHI JaHi TOIIO), a TAKOX CIOBO-NIAPOJIb, BKa3aHE Y
nogaHii no banky mucebMoBii 3asBi. Kpim Toro, Ha 3amut omepatopa KonTakt-nieHTpy AOOHEHT
3000B’s13aHUI TOBIJOMUTH MOMY JOJATKOBY iH(opmamiro ans ii mopiBHAHHS 3 iH(OpMAIli€ro, sKa
30epiraetscst y banky (y Tomy umcni iH(oOpMallilo, 1[0 CTOCYETHCS PaHillle BUKOHAHUX IJIATIKHUX
oreparii i3 3actocyBanHsaM Kaptok Ta/abo ix pexBizutiB). [Ipu BctaHOBIEHHI 0cOOM AOOHEHTa TaKOXK
MOJK€ TEPEBIPATHCS, Ur 301raeThcsi HOMEp, 3 sIKOro TenedoHywTh 10 Kontakr-nieHTpy, 3 @iHaHCOBUM
HOMEpPOM MOOUITBHOTO Tene(hoHy Takol 0coOHU, KM BKa3aHO y MoAaHii 10 baHKy MUCEMOBIH 3asBi.

Omneparop KoHTakT-1ileHTpy Ma€ MpaBO BIAMOBUTH Yy HaJaHHI MOCIyr (y TOMY YHCII He
peectpyBaTu 3BepHEHHsI AOOHEHTA), SIKIIO MOBiAoMIIeHA oniepaTopy KoHTakT-1ieHTpy iHpOopMalis He
BimoBiAae iHpopMarlii moa0 ¢hizuuHol 0cobH, sika 30epiraeTbes y banky, sSKIo Ha TyMKy oreparopa
Konrakr-ienTpy Takoi iHpopmarii oMy HEIOCTaTHBO Ui HAJIEKHOTO BCTAHOBICHHS OCOOHM
AOoHEHTa, a TaKOX B IHIIMX BUMaakax, BuzHadeHuX [IpaBunamu banky (30kpema, SKIIO HOMEp, 3
skoro TeneonyoTh g0 KoHTakT-nieHTpy, He 30iraetbcst 3 (DIHAHCOBUM HOMEPOM MOOUIBHOTO
tenedony, BkazaHo KiientoM y monaHii 10 baHky muchMOBiii 3asBi). Y Takux BHIagKkax AOOHEHT
MOBUHEH 3BepTaTHCS 0 baHKy B iHINI CIOCOOHW, BU3HAYCHI YMOBAaMH JIOTOBOPY, Y TOMY YHCII
IUIAXOM MOAaHHS 10 baHKy MUCHhMOBHX 3asiB.

PIN-xkomun, xomu CVV2/CVC2 ta OTP-mapomi, mo HagxonsaTh 3a omeparisimu 3 Kaptkamu,
HIKOJIM He 3anuTyThcsl KOHTaKT-1IeHTpoM, a ToMy AGOHEHT He MOBUHEH iX PO3roJIOLIyBaTH.

10.13.5. 3 MeTor0 mWiATBEp/UKEHHS mpuiioMy KOHTakT-IIeHTpOM TMOBiOMIIEHHS AOOHEHTa
OCTaHHIM TOBUHEH OTpUMAaTU BiJ omnepatopa KOHTakT-LEHTPY peecTpaliifHuii HOMep CBOro
noBiloMmyIeHHsT Ta 4ac BHeceHHs Kaptku o Crom-cnucky (y pasi, SKIIO MOBITOMJICHHS CTOCYETHCS
BHeceHHa Kaptku no Crom-cnucky). B iHmoMy pasi, Take NMOBIOMIIEHHS BBaXKA€ThCS TAKHM, IIO
HenpuiiHaTe bankowm.

10.13.6. BinmoBigi Ha 3BepHeHHs 10 KOHTakT-IEHTPY MOXKYTh HagaBaTUCS 3aco0amu
TeNeQOHHOTO 3B 53Ky 1 €NeKTpOHHOI nmomTH (e-mail), a Takox y Oyap-Skuil 1HIIMKA crocid oOMIHy
iHpopMalli€ro, BCTaHOBJIEHHH J[0rOBOpOM.

10.13.7. Ilpu BusiBnenHi KiienToM OakaHHS BIIKIIOYUTH WOro Bijg CUCTEMH JHCTaHIIHHOTO
o0ciyroByBaHHsI 0(GOpPMIIIOEThCSL 3asiBa MpPO BIIMOBY BiJ OTpuMaHHS baHKiBChKOi mociayru abo
HAJa€ThCs KJIOMOTaHHS Y AOBUIbHIN (opMi.

11. Po3paxynkoBe 00CcIyroByBaHHs 3a 3apIuIaTHUM IPOEKTOM

11.1. V¥ pamxkax JloroBopy bank Hanae Knienty mociayru 3a 3apmjiaTHUM NMPOEKTOM, a came,
MOCIIYTH 3 PO3PaxXyHKOBOTO oOcCiIyroByBaHHs KiieHTa mog0 mepeka3y KOIITIB Ha MOTO4YHI (y T.d.
KapTKOB1) paxyHKH mpauiBHUKiB KiieHta Biakputi B baHky mis Buruiatu 3apoOiTHOI 1uiaTé Ta/abo
IHIIMX BUIUIAT, Iepe0auyeHnX 3aKOHOAABCTBOM.

Hananus mocayr 3a 3apmiiaTHUM NPOEKTOM 3/IHCHIOETbC baHKOM 3a yMOBHM OTpUMaHHS Ta
npuiHATTA bankom BiamoBigHOi 3asBHU Mpo HajgaHHS BaHKIBCHKOI MOCITYTH, CKJIAJACHOI 32 (HOpMOIO,
Ky BU3HaueHO baHkoM, y mopsAKy BU3HaueHOMY 11.3.2 1IuX YMOB JI0TOBOPY.

VY pasi nonanus Knientom 3asiBu npo HaganHs bankiBcbkoi mocnyru ¥BusfidYireseRpoHHOrO
JIOKyMeHTa baHk pa3oM i3 MpUMIpHUKOM Takoi 3asBU OAHOYACHO HAJICHJIAE JOBIAKY (iHpoOpMmaLito) i3
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pPEeKBI3MTaMH JUIS 3IIMCHEHHS PO3PaxyHKIB (30kpeMa Homep TpaH3UTHOTO paxyHKa/paxyHKa s
CIUIaTH KOMICIIiHOT BHHAropoau), ckpirvieHy 3oBHImHIM abo BuyrpimHiM  EIl ynoBHOBa)keHOTO
npeacTaBHUuKa baHky.

11.2. 3a wamanHs mociyr 3a 3apmiatHUM mnpoekToM KuieHT crutauye banky kowmiciiiHy
BHHArOpoIy, PO3Mip SKOI 3a3HaYa€ThCA y BIAMOBIAHIN 3asaBi Mpo HaaHHS baHKiBCHKOT MOCTYyTH.

11.3. KaprtkoBi paxyHku mpauiBHuKaM KilieHTa BiIKpHBAIOTbCS Ha IIJCTaBI OKPEMHUX
JIOTOBODIB, sK1 yKiIaaeHl Mk bankoMm Ta nmpaniBHukoM Kiienta, y nopsaky BuzHaueHomy [IpaBunamu
banky.

11.4. 3 metor mnepeka3y komTiB Ha KapTkoBi paxyHku mpariBHuUKiB KiieHTa, BiIKpuTi B
banky, KiienT mopa3y BUMHS€ HACTYITHI Jii:

11.4.1. Hamae no bauky IlmarikHy BiZOMICTH B e€JeKTpoHHIH ¢opmi 3acobamu Cucremu
JTUCTaHIIHHOTO 00CTyroByBaHHs 3 HakiaaeHHsaM EIl ynoBHoBaxkeHuX npenactaBHuKiB KiienTa (popma
[TnatixHO1 BimoMocTi BU3HauaeThess bankom ta po3mimtyersest Ha Caiiti banky);

11.4.2. Y nenw HamauHs 10 banky [lnati>kHOT BiTOMOCTI Iepeka3ye Ha 3a3HaA4CHHI B 3asBi PO
HA/IaHHS TOCIYT 3a 3apIUTaTHUM NMPOEKTOM TpaH3UTHUI paxyHOK KOLITH Yy HALIOHAJIBHIM BaOTI y
CyMi, 3a3HaueHii y BianmoBiaHii [lmaTikHil BiIOMOCTI, HajaHii 10 baHky;

11.4.3. Cnnauye Bu3HaueHy myHkToM 11.2 ix YMoB moroBopy KoMmiciiiHy BuHaropoay banky
y HOpPS/IKY, B CTPOKH Ta 3a PEKBI3UTaMM, BUSHAYEHUMH y 3asiBl PO HAJaHHs MOCIYT 3a 3apIUIaTHUM
npoekToM (He crocyeThesi KitieHTiB, sKi € OMOKETHUMH YCTaHOBAMH/OpTaHi3aliesMu, CIIiaTa
KOMiciliHOT BUHaropoau banky sikumu 3aiicHIO€TbCA TPOTSIroM 30-Tu (TPUILATH) KaJleHAAPHUX JIHIB,
HACTYITHHX 32 JHEM KOXHOTO 3 TiepeKasiB Ha TpaH3UTHUI paxyHOK KOIITIB).

11.5. bank nepeka3ye mnepekazani Kmienrom Ha TpaH3uTHUN PaxyHOK CyMHU TpPOILIOBUX
KomTiB Ha BiamoBiaHi KapTkoBi paxyHku mnpaniBHuKiB KitieHTa 3rigHO 3 JaHWMH, BHU3HAYCHUMHU
Knientom y IlnaTixkHiil BIIOMOCTI, 32 YMOBU KOPEKTHOTO 3a3Hau€HHS PEKBI3UTIB KapTKOBUX paxyHKIB
npaniBHukiB KiieHTa He mi3HimIe HACTYMHOTO bBaHKIBCHKOTO JHS TICHs HAJEeKHOTO BHUKOHAHHS
KrnienTom niid, BU3HAUEHUX I€I0 CTAaTTEI0 YMOB JOroBOpY (KpiM Oili MO0 CIUIAaTH KOMIiCIHHOL
BHHAropo i Ko KitieHT € 010/ P)KeTHOI0 YCTaHOBOK/OPTaHI3aIli€elo).

11.6. B pa3i BusBIEHHS NOMIIOK Ipu 00poO1i bankom Ilnarikaux Bimomocrtei KitieHTta
ta/abo Hecruatu Kiientom kowmiciitHoi BuHaropomu banky, bank moimommsie Kiienra 3acobamm
CucteMu TUCTaHIIHHOTO 0OCITYTrOBYBaHHS NP0 HEMOKIMBICTB Mepeka3y KomTiB Ha KapkoBi paxyHKu
npauiBHUKIB KilieHTa 13 3a3HaY€HHSAM NPUYUHY 3 TOTPUMAaHHSIM TaKUX CTPOKIB:

—skmo [lmaTikHa BiAOMICTE HE MICTHTH yciel iH(opmallii, M0 BHUMAara€Tbcsl 3riHO 3 LUM
JloroBopoM, Ta/abo0 MICTUTh NMOMWJIKH — 1H(QOpMAIlisl HAJICUIAEThCA Yy J€Hb BUsBICHHS baHkom
BIZAMTOBIIHMX OOCTaBMH;

—SIKIIIO 3aJIMIIOK KOMITIB HAa TpaH3UTHOMY paxyHKY € HEJOCTAaTHIM Il BUKOHAHHS NepeKaszy Ha
BianoBigHi KapTkoBi paxyHku npaniBHukiB KiieHTa — iHpoOpMmalis Hajacuiaerbes Ha 6 (LIOCTHIA)
bankiBchkuii 1eHb 3 HA oTpuMaHHs [lnaTixHOT B1IOMOCTI;

—sKkio KiieHToM He BHKOHAHO Oyb-sIKMH 13 I'pOLIOBUX OOOB’SI3KiB, MOKJIAJEHUX HA HBOTO
JloroBopoM, a00 HEMOXJIUBICTh Nepeka3dy KomTiB Ha KapkoBi paxyHku mnpauiBHUKIB KiieHta
MOB’s13aHa 13 BUMOraMHM 3aKOHOJABCTBa — iH(opMallis HaJICWIAETbCA Yy JIeHb, KOJIM TOBHUHEH OYB
B1I0yTHCS TIepeka3 KouTiB Ha KapTkoBi paxyHku npauiBHUKIB KiieHTa.

11.7.  Tlepeka3 kowmriB Ha KapTkoBi paxyHku mpauiBHukiB Kmienta bank 3xilicHioe micis
ycyHeHHs1 KiieHTOM 00cTaBUH, K1 YHEMOXKIIMBIIIOIOTh TaKUH MepeKa3 y CTPOKH, BU3HAYEHI Y MOBaMU
JI0TOBOPY.

11.8. bask moBeprae 3a MUCHMOBHM 3anmuToM KilieHTa HaIUTMIIKOBY CyMy IepepaxOBaHHX
HUM KOHITIB Ha TpaH3uTHUI paxyHOK (y pasi il HasBHOCTI, SKIO KOIITH HE NepekazaHi Ha KapTkosi
paxyHku mpariBHuKiB KiieHTa Ta BiacyTHI 3000B’s3aHHa KiieHTa 11010 CrlaTd KOMICIHHO1
BuHaropoau baHky, Bu3HaueHi 3rigHO 3 BUMoramu Iporo JloroBopy). IloBepHeHHS 31iHCHIOETBCS
bankom Ha paxyHok KiienTa, Bkazanuil y nucbmMoBoMy 3anuTi Kiienra.

11.9.  IIpo 3BinbHeHHs/cMepTh mpailiBHUKa Kiienta abo mpo BigMmoBy mpauiBHuka Kiienrta
BiJl MOJANBLIOrO Mepekasy KomTiB Ha ioro KaprkoBuii paxyHok, Biakputuii y banky, Kiient
iHpopmye bank 3acobamm CucremMum AMCTaHIIMHOTO O0OCIYroByBaHHsS a00 MNUIIXOM HaJaHHS
MOBIAOMJICHHS (JIMCTA) Ha MMarepoBOMY HOCIT 3 JOTPUMAHHAIM TaKUX CTPOKIB: CEA_AT "VipekcimGar"
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— y BHUIAJKy 3BiIbHEHHs mpaiiiBuuka Kirienta — He misnimre Hixk 3a 2 (1Ba) BaHkiBChKi JHI 10
(akTUYHOTO [HS 3BITBPHEHHS TpAIliBHUKA 3 OOOB‘S3KOBUM 3a3HAYEHHSIM Yy TOBIJIOMIICGHHI JIaTH
3BUILHEHHS,

— y BUNIAAKY cMepTi npaniBHuka Kiienra — npotsrom 2 (a1Box) baHKiBChKUX IHIB 3 JHS CMEpPTi
MpaIliBHUKA;

— Yy BUNAJAKY BiIMOBH mpaniBHuKa KiieHTa Bil MOJambLIIOro MepeKady KOIUTIB Ha HOTro
KaptkoBuii paxyHok Bigkputuii y banky — npotsrom 2 (18oX) baHKIBCEKUX AHIB 3 JHS OTPUMaHHS
Takoi iH(opmallii B/l mpaiiBHUKA.

Jlnst 3miiCHEHHST KIHIIEBOTO po3paxyHKy KimieHT Harmpasisie CBOiX NpAIiBHUKIB 0 Oyab-sSKOTO
BinnineHHs banky.

11.10. IIpu KOPUCTYBaHHI MOCIyraMu 3a 3aprIaTHUM [poekToM KIiTieHT Mae mpaso:

11.10.1. Y  nopsnky, BCTaHOBJIEHOMY 3aKOHOJABCTBOM, IHIIIFOBAaTH  BIAKPUTTS  Ta
obciyroByBanHs bankom KapTkoBux paxyHkiB npaniBHukiB KiieHra;

11.10.2. IninitoBaTH oBepHEHHST BaHKOM HAUIMIIIKOBOI CyMH KOINTIB 3 TpaH3UTHOTO paxyHKY
(y pa3i 11 HasBHOCTI, SKIIO KOIITH HE rnepekasani Ha KapTkoBi paxyHku mnpaniBHukiB Kiienra Tta
BiicyTHI 3000B’s13aHHs KilieHTa momo cruiaTé KowmiciiiHOi BHHAropoau baHKy, BH3HaA4YeHi 3TigHO 3
BUMOTI'aMH 1IbOT0 JloroBopy);

11.10.3. OrpumyBatu Bix iMeH1 npauiBHukiB Kiienra emitoBani im bankom ocobucti Kaptku 3
[TIH-koHBepTamMu (3a yMOBH, IO BiJIITOBIAHI MPAIiBHUKH Y BCTAHOBICHOMY 3aKOHOJJaBCTBOM ITOPSIIKY
ynoBHoBaxkiiH Kitienta abo npencraBauka KiieHTa Ha BUMHEHHS BIJMOBIIHUX il Bij 1X iMEHi);

11.10.4. BinmoBuTHCS Bix HajgaHHS baHkOM moCiIyr 3a 3apIUlaTHAM MPOCKTOM HUISIXOM
odopmiieHHs Ta mofaHHa a0 baHky BiamoBigHOi 3asiBM IpoO BiAMOBY BiJ oTpuMaHHS baHKiBCHKOT
MOCITYTH, CKJIaJIeHO1 3a POpMOr0, IKy BU3HaUYeHO baHkom a0 y TOBLIBHIN Gopmi.

11.11. IIpu KOpUCTYBaHHI MOCIyraMu 3a 3apIuiaTHUM poeKToM KiieHT 30008’ A3aHMIA:

11.11.1. 3 metoro mepeka3y komTiB Ha KapTkoBi paxyHku mpamiBHHKiB KiieHTa BigkpuTi B
banky, cBoedyacHO Ta y mOBHOMY o00cs31 BYMHSATH Jii, BH3HA4Y€HI YMOBAaMH JIOTOBOPY Ta
3aKOHOJABCTBOM,

11.11.2. ITucemoBo noBimomiiaTH baHk mpo 3BUIbHEHHS/CMEPTh mpaiiBHUKa KiieHTa abo mpo
BiAMOBY mpariBHuKa KiieHTa BiJ HOJampIIOro mNepeka’y KOmTiB Ha Horo KapTkoBwii paxyHOK,
BiIKpUTHH Yy baHKy, y CTpOKU BU3HAYEHI Y MOBaMHU JJOTOBOPY.

11.12. IIpu 3xificHEeHHI PO3PAXYHKOBOIO OOCJIYIrOBYBAaHHA B paMKax 3apIulaTHOrO IIPOEKTY
bank mae npaso:

11.12.1. He s3milicHroBatn mepeka3 komTiB Ha KapTkoBi paxyHku mnpaniBHukiB KirieHra,
nepeka3zanux KiieHtoMm, y Oyb-gKOMY 3 TAKUX BHITAJIKiB:

— sikmo [lnatihkHa BIOMICTH HE MICTUTH yciei iHoOpMarlii, 0 BUMAraeTbcsi 3TiAHO 3 MM
JloroBopoM, Ta/abo0 MICTUTh MOMIIIKH (30Kpema, ajleé He BUKIOYHO: HOMep KapTkoBoro paxyHky
npauiBHuka Kiienrta ta/abo peectpaiiiiiuii Homep 00JI1KOBOT KapTKHU IJIATHUKA MOJIATKIB MpalliBHUKA
Kinienrta He BianoBinae(-10Tb) HoMepy KapTkoBoro paxyHka npaniBHuka KiienTa Bigkputoro B banky
Ta/abo peecTpaiiiiHoOMy HOMeEpYy OOJIKOBOI KapTKU IulaTHHKa monatkiB KirieHTa, 3a3HaueHUM
cuctemax baHky);

— SIKIO 3aJTUIIOK KOMITIB Ha TPaH3UTHOMY paxyHKY € HEJOCTaTHIM JIJIsi BUKOHAHHS TIepeKasy;

— sku1o KiieHToM He BUKOHAHO Oy/b-SKUM 13 TPOIIOBUX 00OB’S3KiB, MOKJIAIEHUX HA HHOTO LIUM
JloroBopom,

— SKIIO BIANOBITHMM mepeka3 kowmTiB Ha KapkoBi paxyHku mnpaiiBHukiB KiieHta
YHEMOXKJTMBIICHE 3T1THO 3 BUMOTaMH 3aKOHOABCTBA.

11.12.2. JIocTpOKOBO MPUIMHUTH HAJAHHS MOCTYT 3a 3apIUIaTHUM MIPOEKTOM B pa3i BiJICYTHOCTI
nepepaxyBanb KiieHTOM KOIITIB Ha TpaH3UTHUN PaXyHOK MPOTAToM 6 (LIECTH) MICSIIB MOCILIIb.

11.13. Ilpu 3xilicHEHHI PO3PaXyYHKOBOTO OOCIYTOBYBaHHsS B paMKax 3apIIaTHOTO MPOEKTY
bank 30008’ s13aHMIA:

11.13.1. y Bumajxy BiIMOBHM BiJ Mepeka3y komriB Ha KapTkoBi paxyHku mpailiBHUKIB KiieHnTta
iHpopmyBaTn Kiienta 3acobamu CucTeMu TUCTAHLIMHOrO OOCIYrOBYBaHHS MPO MHPUYMHH TakKoi
BiJIMOBH 3 JJOTPUMAaHHSM CTPOKIB, BH3HAYEHUX Y MOBaMH JIOTOBODY;

11.14. Ha nucsmoBy Bumory KiieHTa noBepTaTy Ha/UIMIIOK KOIITIB SERpEH3MuMOrapax yHKy
(y pasi #oro HasBHOCTI, SIKIIO KOIUTH HE nepeka3ani Ha KapTkoBi paxyHku mpauiBHukiB Kiienra ta
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BijicyTHI 3000B’s13aHHs KitieHTa momo criaTé KowmiciiiHO1 BHHaropoau baHKy, BH3HaAuYeHI 3TigHO 3
BUMOTaMu YMOB JOTOBODPY).

12. CrpoxoBuii maiinoBuii HaiiM (openaa) Ceiidis

12.1. 3 metor MaiiHOBOro Haiimy (openam) koxkHoro Celidy KiieHT moBuHEH mopaTu 10
banky 2 (nBa) mpumipHuKHM 3asBM TpO HAJaHHS BiAnoBiaHOT baHKIBChKOi mociayru. Y KOXXKHOMY
MPUMIPHUKY TaKol 3asBH 3a3HavyaeThcsi po3mip Ceiida, ctpok Haiimy (openmau) Ceiida (3a BUOOopom
KiienTa) Ta po3mip miartu 3a CTpOKOBHH MaitHOBUI Haiim (openny) Ceiida, BiamosigHo no Tapudis
banky.

12.2. 3a BIACYTHOCTI 3ayBakeHb 10 HanaHoi KilieHTOM 3asBM Ta IHIIUX JOKYMEHTIB 1
BIIOMOCTEH (SKIIO BUMAarajocs iXx HaJaHHs) Ta MIJCTaB s BIAMOBU BiJ Mepenadi y CTPOKOBHIA
MaiiHoBHM HaiiMm (opeHnay) Ceiida, Bu3HaueHuX 3akoHOAaBCTBOM Ta/abo [IpaBwiamu banky, a Takox
3a HasBHOCTI y banky MoximBocTi Hajgatu Bimnosinuuii Ceiid y maiiHoBuil Haiim (openay) bank
noBepTae KimieHTy mianucanuii Ta CKpIIICHUH BIIOUTKOM IEYaTKH MPUMIPHUK 3asIBH.

12.3.  Ceii¢ i KommekT kimouiB Biff HbOTO nepenaroTbes Kiienty mics:

— odopMIIEHHS BIAMOBIIHOI 3asBU PO HaJlaHHs baHKiBCHKOI MOCTyTH,

— crutati KimieaTom Banky mmaté 3a cTpokoBuii MaiHOBHi HaliM (openny) Ceilida 3a yBech
CTPOK OpeH/IH;

— TepepaxyBaHHS Ha paxyHOK, BKazaHwii bankoMm, ['pomoBoro 3a0e3rnedeHHs y CyMi,
Bu3HaveHii Tapudamu.

12.4.  TIlintBepmxenusm nepenadi Kiienty Ceiida i1 KommiekTy KIIIOYiB Big HBOTO €
noropkeHHs Kimienrta y BianoBiaHii 3asBi npo HagaHHS 0aHKIBCHKOT MOCTYTH.

12.5.  Ceii nepenaerpcs y MaiiHOBHiA HaiiM (opeHay) KimieHnTy 3 MeTor0 30epiranus y HboMy
JOKYMEHTIB, TPOILIOBUX KOIITIB Ta IiHHOCTel. Bukopucranns Ceiida mis uinel, ski He nependadeHi
YMoBamMu JTOTOBOpY Ta/abo cymepedaTh BUMOraM 3akoHOAaBcTBa Ta/abo IlpaBun banka,
3a00pOHSIETHCS.

12.6.  BigmosigHo mo ct. 971 LuBinsHOTO KOMEKCY YKpainu, baHk He Hece BiIMOBIIATBLHOCTI
3a BmicT Ceiida Ta 1inicHicts BMicty Celia, a TijIbKU rapanTye HaleKHUM cTaH (crpaBHicTh) Ceiida,
BIJICYTHICTb MOJJIMBOCTI JOCTYITy TPETiX OcCi0, SKi HE MalOTh Ha 1€ 3aKOHHHX IIiJICTaB, 10 HBOTO.
Omnuc 1 ominka MaiiHa Kiienta, mo nomimatotees B Celi, bankom He mpoBonuThes. bank He Hece
BIJIIIOBIJAJIBHOCTI 3a BMICT BKJIQJICHHS.

12.7. Hoctyn no Ceiidpa Hamaetbcst bankom y baHKIBCBKI JHI y MOPSAIKY, BU3HAYEHOMY
[IpaBunamu banky.

12.8.  Kiient 3060B’s13aH1ii kopuctyBatucs Ceiipom 3 TOTPUMAHHAM TaKHX BUMOT:

12.8.1. Jna orpumanns noctymy no Ceiipa Kiient (sxmo BiH € (i3muHOIO 0CO00I0 —
HiANPUEMIIEM )/ yIIOBHOBOXKEHUI  TNpelcTaBHUK/MOBipeHnit  KiieHTa  MOBUMHEH — mpej’ sSBUTH
BIJIOBIAAJIbHOMY IpaliBHUKY baHka nacnopT abo 1HIIMIA JOKYMEHT, 1110 MOCBIAYY€E 0c00Y, TOKYMEHT,
10 MiATBEP/XKYE TTOBHOBa)KEHHS YIOBHOBA)XXEHOTO MpejAcTaBHUKA/MoBipeHoro KiieHrta, nmepemycrky,
BHJIaHY baHKOM.

12.8.2. Kiient noBuHeH BuKopucToByBatH Celd mume ais 1iyed, BU3HAYEHUX YMOBaMH
norosopy (0e3 HananHs banky iHpopmaii moao BMmicty Ceiida).

12.8.3. Kiienty 3a00poHsieThCs:

—BHUTOTOBJIFOBATH Kortii, 1y0sikatu Too Kommiekty kirouiB Binx Ceiida;

—nepenaBati Kommuiekt xirouiB Bifj Ceiipa Oyap-skuM TpeTiM ocobaM, OKpiM 0ci0, HalIeKHUM
YHHOM YIIOBHOB&)KEHHX TpezcTaBistu Kiienra nepen baHkom 3 muTaHb, MOB’SI3aHUX 3 BUKOHAHHSM
orosopy.

12.9. Crpok wmaiiHOBoro Haiimy (openmu) Ceiida (mami — crpok openau Ceiiga)
3a3Ha4yaeThCs y BIAMOBIAHIN 3asBi mpo HajaHHs bankiBcbkoi mocinyru 3 HagaHHs Ceiida y cTpokoBuii
MalfHOBMI HailiM (opeHAy) Ta po3mounHaeThcsl y MoMmeHT mepenadi Kmienty Ceitda 1 Kommuekty
KJTIOYiB BiJl HBOTO.

12.10. KiienT Moxe mpoaoBxHUTH cTpoK opeHnu Cefida Ta/abo 3aminnt Ceiid, mo 3a3HaveHi
B 3asBi npo HagaHHA baHkiBchkoi mocmyru 3 HaganHs Celida y cTpokoBHil MaliHOBHIA HaiiM (opeHay),
nuigXoM ogopmileHHs Ta MoAaHHA a0 baHky BiAmoBigHOi 3asBU, ckiafdHohT3drrehopmoio, sKy
BU3Ha4YeHO baHkoMm.
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Crpox openmu Cetiha mpomoBxkyeThes/Ceiid) 3aMIHIOETBCS Ha 1HIIMA 32 YMOBH BYMHCHHS
HACTYITHUX JIIi:

—cmatu Kimientom banky mutatu 3a ctpokoBuit MaiiHOBHM HaiiMm (opeHay) Ceiida BiAmoOBiIHO 10
nirounx TapudiB banky 3 ypaxyBaHHsSM HOBOro ctpoky openau Ceiida (3a yBech HOBUH CTPOK
openaun)/ po3mipy HoBoro Cetia (y pasi sIKII0 Takuil po3Mip € OUTBIIUM BiJl PO3MIpY MOMEPEAHBOTO
Cetida);

—IepepaxyBaHHs Ha PaxyHOK, BKa3zaHMi baHkoMm, BIAMOBIOHOI cymMH 30u1blIeHHS ['pomioBoro
3a0e3neueHHs y pasi, aKio po3mip ['pomoBoro 3a0e3nedeHHs MiIArae TAaKOMy 30UTBIICHHIO (PO3MIp
I'pomoBoro 3a0e3nedeHHs, Bu3HadeHuil Tapudamu, YMHHUMH Ha JaTy MPOJIOBXKEHHS CTPOKY OpEHIU
Ceiida, € OubIMM HDK po3Mmip ['pomoBoro 3a0e3neueHHs, BCcTaHOBIeHOTO Tapudamu Ha naty
nepenadi Ceiida B opeHay).

12.11. KiieHT MOe TOCTPOKOBO MPUITMHUTH KOopucTyBaHHs Ceiidom nuisxom opopmiieHHs Ta
nmojaHHs A0 baHKy BiAMOBiMHOT 3asBU. Y TaKOMy BHIAJKy OCTaHHIM JHEeM CTpoky opeHmu Ceiida
BBAXKA€THCS JlaTa NPUUHATTS baHKoM BKazaHO{ 3asBH.

VY 3B’S3Ky 3 JOCTPOKOBHM MpPUIIMHEHHAM Aii BiamoBimHoi 3asBu mpo HagaHHS baHKiBCHKOI
MOCIYTH 3 HaJaHHSA Yy CTPOKOBUU MaitHOBMH HaiiM (openmy) Ceiida, miara 3a MaiHOBHA HaiM
(operny) Ceiida barnkom He iepepaxoByeTbes Ta KiTieHTY HE TOBEpTAEThCS.

12.12. Kmient 3000B’s3aHuil moBiZoMuUTH bank y Bumagky mnomkoxeHHs Kiientom
Kommiekty kimrodiB (a0o omHoro kimoya 3 KoMIuiekTy KITodiB), sike HE Ja€ 3MOTH BUKOPHCTOBYBAaTH
KommiekT Kito4iB/Kilrou 3a npu3HaueHHsAM A Biakputts Celidy, abo y BUnajaKy ix BTpaTH, LUIIXOM
nojaHHs 10 baHky BimoOBiIHOT MUCHMOBOT 3asBH.

12.13. 'V pa3i, sKkio a0 3a3HaueHoi y 3asBi npo HajaHHs baHKIBCHKOI MOCIYTH MPO HAalaHHSA Y
CTpOoKOBUH MaiiHOBHI Haiim (opeHny) Ceiida nmatm 3akiHueHHs cTpoky opeHau Celida ioro Oynme
BigKpuTOo bankoM 3a BincytHocti KiieHTa y mopsaky, BU3HaueHOMY YMOBaMM JOTroBopy, abo wuei
Jorosip O0yzae posipBaHo, cTpok opeHau Ceiida BBAKAETHCS TAKUM, IO 3aKIHYMBCS Y JI€Hb HACTAHHS
BinnoBiaHoi mouii. [Tpogoskenns ctpoky openau Ceiida He 10MyCKAaeThCS.

12.14. Kiient 30008B’s13anuii nepenaru (mosepHytd) banky Ceiid i Komruiekr kirodiB Bif
HpOro y ctaHi, B skoMmy Ceiid 1 Kommuekt witouiB Big Hporo Oynu orpumani Bif banka (3
ypaxyBaHHSIM HOPMaJILHOTO (Di3MYHOTO 3HOCY), HE Mi3HIIIE OCTAaHHBOI'O KAJIEHAAPHOTO JHS CTPOKY
openu Ceiipa. Y Bumagky, SKIIO OCTaHHIN KaleHJapHUH AeHb CTpoky opeHnu Ceiida He €
bankiBcekum anem, Kiient 3000B’s3anuil nepenatu (nosepuytu) banky Celid 1 KommekT kitouiB
BiJl HOT'O HE Mi3HIlIE Mepuoro bankiBcbKOro aHs, 10 Cily€e 32 OCTAaHHIM KaJICHIaPHUM JIHEM CTPOKY
opennu Ceiida.

12.15. 'V pa3i, SKIIO0 A0 OCTAHHBOTO KaJ€HAAPHOTO JHS CTPOKY, BU3HaueHOro y m.12.14 mux
YmoB norosopy, Kiient He nepenacts (He noBepHe) banky Ceiid 1 Kommiekr kmrouiB Big Ceilda,
ctpok openau Celia He MPOAOBKYEThCA (laHE MOJIOKEHHS BBAKAEThCS 3allepedeHHsIM baHka 1110710
MpoJI0BXKeHHs cTpoKy opeHau Ceiida). [Ipu ipomy, HacTarOTh BU3HAYEHI YMOBaMHU JIOTOBOPY MPaBOB1
HACJIIJKH, OB’ A3aH1 13 3aKiHYEHHSM CTpOKy opeHu Ceilda.

12.16. Ilepemaua (moBepuennsi) Kiientom banky Celiha i KoMriekTy KiTto4iB Biff HBOTO TI0
3aKiHUeHHIO cTpoky opeHau Ceiida y crani, B sskomy Ceiip Ta KomiuiekT kirodiB Bifi HbOro Oyniu
oTpuMaHi Bia baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (pi3MYHOTO 3HOCY), HIATBEPKYETHCS BIATIOBITHOIO
BIMITKOIO Yy 3asiBi Mpo HajaHHsA BaHKIBCbKOI MOCIyrM NMpo HaJaHHA Y CTPOKOBHM MaiHOBHM HaliMm
(openny) Ceiida.

12.17. 3a ymoBHM cBoedacHoro mnepenaHHs (moBepHeHHs1) banky CeiidiB Ta Komruiexris
KJIIOYIB B1Jl HUX Y CTaHl, B IKOMy BOHU Oynu oTpumani Bia baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO
¢izuy"oro 3Hocy) bank 3000B’s3anuii moepratu KiienTy BigmoBigHi cymu ['poroBoro
3abe3nedyeHHs (Ko YMoBaMH J0ToBOpy Oyio mependadeHo nepepaxyBaHHsi Kimentom ['poroBoro
3abe3neueHHs), nepepaxoBani KiieHTOM Ha paxyHOK, BKka3zaHuil bankom.

KoxHna 13 cym ['pomroBoro 3a6e3nedeHHs] BBaKAEThCS TaKOI0, 1110 Nepeiiiuia y BIacHICTh baHky,
y pa3i HacTaHHs OyIb-AKOi 3 TAKUX MOIii:

—y pasi, skmo KiieHT cBoedyacHO He mepenaB (He moBepHyB) banky BinmoBigauii Ceiid 1
KommiekT KiIo4iB BiJl HBOTO y CTaHi, B SIKOMY BOHM Oynu oTpumadi BiJl banka (3 ypaxyBaHHAM
HOPMaJIBHOTO (PI3MYHOTO 3HOCY), Ta/a00 HE BUKOHAB iHIII CBOi 3000B’si3aHH:f Ba AoYeBepontsy Tomy
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YUCIT, MO0 BiAIKoOayBaHHS BapTocTi 3amka Ceiida 1 BuTpaT banka Ha 3aMiHy Takoro 3amKa
(36inpIIenux Ha cymy 11JIB);

—y pasi Bigkputtsa Celipa 3a BigcyrHocti Kiienta (y mopsiiKy, BH3HA4Y€HOMY YMOBaMH
JIOTOBODY).

12.18. Binkpurrs Cetipa 3a BigcyrHocti KimieHTa MOXe 3I1HCHIOBATHUCA y BHUIAIKAX,
BHU3HAYCHUX 3aKOHOJIABCTBOM, a TAKOX Yy pa3i HACTaHHs Oy[b-SKOTO 3 TAKUX BHUITAJIKIB:

—y BUNAJKY, SKIIO TPOTAroM 15 (I’ ITHAAIATH) KaJCHJAAPHUX JHIB, IO CIIIYIOTh 32 OCTaHHIM
KaJeHJapHuM JHeM cTpoky openau Ceiida, Kiient ne mepenaB (ue nosepHyB) banky Ceiid i
KoMIuiexT KJIro4iB BiJi HHOI'O;

—Y BUIIAJIKy BAHUKHEHHS1 0OCTaBHH, SIK1 Ha TyMKY baHKy, MOXyTb IPU3BECTHU 10 MOIIKOKEHHS,
3HUIICHHS, BTPATH TOLIO MaiiHa, po3mimeHoro y Celdi;

—y Bunaaky cmepti Kiienta (ko BiH € (GI3MYHOIO 0CO00K0 — MiANpUEMIIEM) (HAJICKHUM
MiATBEP/KCHHSAM HACTaHHS L€l MOl BBAXAIOTHCA, 30KpeMa, Oyab-sKi 3 TaKUX OTpHUMaHUX bankom
JIOKYMEHTIB: TIOBIJIOMJICHHSI OpraHiB JEp>KaBHOI BJIagy Ta/ab0 MICIIEBOTO CaMOBPSIYBaHHS Ta/a0o
HOTapiyciB 3 BiANOBiAHOIO iH(OpMaIli€ro, Komii TOKYMEHTIB, sIKi CBiq4aTh mpo cMeptTh Kiienra) / y
BUNaAKy JikBigamii KoieHTa (SKImIo BiH € IOPUAUYHOI 0C00010) (HAJICKHUM IiATBEPKCHHIM
HACTaHHS i€l Mol BBaXKaeThCs iH(OpMaIlisi, OTpUMaHa BiJl KOHTPOJIIOIOUUX OpPTaHiB Ta MEPEeBipKH ii B
€1MHOMY Jep)KaBHOMY DEECTpl y BHUIVISII O€30IIaTHOrO JOCTYIy uepe3 IMOopTal eJIeKTPOHHUX
CEpBICIB PO JepKaBHY PEECTPALIiIO IPUITUHEHHS FOPUINIHOT OCOOH).

12.19. Binkpurts Celida 3a BincyTtHocTi KiieHTa y BuIajgkax, BU3HAY€HUX 3aKOHOJABCTBOM,
3IIACHIOETHCS Y TIOPSIIKY, BU3HAUYCHOMY 3akoHOMaBCTBOM Ta [IpaBunamu banky.

12.20. Binkpurts Ceiipa 3a BiacytHocti KiieHTa y Bumaakax, BH3HAYEHHUX YMOBaMH
noroopy, € npaBoMm banky (bank He 3000B’s3aHuil 3xaiiicHroBaTH BigkpuTTs Ceiida npu HacTaHHI
TaKMX BHUIIAJKIB Ta BIAMOBIAHO HE HECE BIANOBIAATBHOCTI Yy pasi, SKIIO HE CKOPHUCTAETHCS IIUM
MIPaBOM) Ta 3/1IHCHIOETHCS HUM Y TAKOMY TTOPSIIIKY:

—bank Ha cBiif BiacHMil po3cyn mpuiiMae pimeHHs moao BigkpuTTs Ceiida 3a BiAcyTHOCTI
Kuienra;

—bank Binkpupae Ceiip 3a BimcyrHocTi Kiienrta, Buiydae HasiBHE y HbOMY MaifHO 1 CKJIajae
fioro ommc y mucbMoBiit popmi (st poskpurts Ceiida bank Morxe 3amydaTs TpeTix ocid);

—BwiyueHe 13 Ceilda MailiHO nepenaeTbcsi Ha 30epiraHHs y MOPSAAKY, SKUH BHU3HAUEHO
[IpaBunamu banky, 1o cxosuma banky.

12.21. Knient (fioro cnajkoeMIli/TIPaBOHACTYIIHUKU) Ma€ TpaBo 3BepHyTuCs 10 banka i3
BHUMOTOIO NP0 NIOBEpHEHHS MaiiHa, BuiydeHoro bankowm 13 Celia y Bunajgkax, BU3Ha4YeHUX Y MOBaMU
JI0OTOBOPY, MOYMHAKOYHM BiJ THs BiAMOBiAHOTO BigkpuTTs (po3kputts) Celida 3a BigcyrHocti KiienTa
(mepedir CTPOKY IMO30BHOI JaBHOCTI IIOAO TakOi BHUMOTH TIOYMHAETHCA BiJl JHS BIAMOBIIHOTO
BiakputTs (po3kputts) Ceiida 3a BincyrHocti Kitienra).

12.22. 'V Bunanxy, sikmo KimieHT (Ji0ro criagkoeMIli/mpaBOHACTYITHUKN) TIPOTITOM 8 (BOCHEMH)
KaJIeHJapHUX POKIB Micis 3aKiHYeHHS CTpoky Aii opeHau Ceiida He mpea’sBISAIOTH BUMOTU IIOA0
MOBEepHEHHsI MaiHa, BuiydeHoro 3 Ceildy, 1m0 3HAXOAATHCS Ha BIAMOBIIAILHOMY 30€piraHHi y
rpomoBomMy cxoBuilli banky, bank Mae mpaBo HaOyTH BKazaHe MaiHO y BJIACHICTh 32 HAOyBaJIbHOIO
JABHICTIO BIAMOBITHO 110 CT. 344 [{uB1LIbHOTO KOAEKCY YKpaiHH.

12.23. Tlepemnik pe4oBUH, MaTepiaiiB, IPEIMETIB, 5Kl 3a00poHeHO 30epiratu B Celidi:

12.23.1. 30posi, OoempuIiach, MOXKEKO- Ta BUOYXOHEOE3NEeYHI PEUOBHHH, IOPOX, OYyIb-sIKe
MaJIMBO, a TAKOXK CHeIialbHI MaTepialy 1 creniaabHe 00aqHaHHS 7S IXHBOTO BUPOOHUIITBA;

12.23.2. BoiioBi oTpyliHi pe4OBUHH;

12.23.3. Ypan, iH11i MaTepiaiy, 110 MOAUIAIOTECS 1 BUPOOH 13 HUX;

12.23.4. PeHTreHiBcbke  YCTaTKyBaHHs, TIPWIagM W  YCTaTKyBaHHS 3 BHKOPHUCTAHHSIM
pa/lioaKTUBHUX PEUOBHH 1 130TOMIB, @ TAKOXK caMi paJi0aKTUBHI pEUOBUHH;

12.23.5. ExcriepuMeHTanbHI 3pa3Kd HAYKOBO-AOCHITHHX pPOOIT, a TaKoX (yHIaMEHTAIbHI
MOIITYKOBI IOCIIPKEHHS ISl CTBOPEHHSI 030pO€Hb 1 BIICHKOBOT TEXHIKH;

12.23.6. OTpyTH i HAPKOTHYHI pEYOBUHH;

12.23.7. CniupT eTHIIOBUH 1 1HIII JIETKO3aMMHUCTI PiIMHU;

12.23.8. Binxoau BHOYXOBHUX PEUOBHH; CEJI_AT "VxpekcimGank"

12.23.9. TIpoaykTu XapuyBaHHs, MaTepiaiy Ta pEUOBUHH, K1 IIBHJIKO IICYIOThCS;
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12.23.10. [ pedoBWHHM, SKI 374aTHI CHOPUYMHUTH IIKIIJWBUM BIUIMB Ha OPraHi3M
JIOJTUHY Ta HABKOJIUIIIHE CEPEIOBHUIIIE;

12.23.11. MaiiHo, TPOTHUIPABHO BWJIYYCHE y BJIACHUKA, ab0 MpaBO BIIACHOCTI Ha SKE
OCKapXKY€ETHCS B CYJIOBOMY TIOPSIIKY.

13. Onuara bankiBcbKkuX nocayr, iHmi pospaxynku Ctopin

13.1.  3a namanns bankiBchkux mociyr KiieHT 3000B’s3aHuil criiauyBatu baHky KowiciiiHy
BuHaropony. KomiciitHa BuUHaropoza 3a HajaHHs baHKIBChKUX MOCIHYT MiAJIATa€e CIUIaTi y po3Mipax i B
TEpMiHM, BHU3HAUYE€HI 3TiIHO 3 YMoBaMu J0oroBOopy (y Tomy uuchi 3rimHo 3 Tapudamu/Tapudaumu
nakeramu) i [IpaBunamu banky.

13.2. VY pa3i Biakpurts y pamkax [loroBopy nekinmbkox I[lorounux, CnemiaabHux Ta/abo
KapTkoBux paxyHkiB Ta/abo PaxyHKiB €cKpoy, 0OCIyroByBaHHS KOXKHOTO 3 HUX 3AIACHIOETHCA 13
3actocyBaHHaM Tapudis/TapudHux nakeriB, 0OpaHUX 010 TaKUX PaxyHKIB.

13.3. V¥ pa3i npundanns Kiientom 3axumeHoro (-Hux) Hocis (-iB) kioya (-iB), orary
BapToCTi Takoro (-ux) Hocis (-iB) kirova (-iB) KimieHT 3000B’s13aHUN 3MIMCHUTH y JIeHb 0()OPMIICHHS
CropoHamu aKkTy IIpo mepeaady 3axuieHoro (-Hux) Hocis (-1B) kiroda (-iB).

13.4. VYV Bumagkax HecmiaTH baHKy KOMICiiiHOI BHHAropoau y po3Mipax 1 y TEpMiHH,
BH3HAYEHI 3TiIHO 3 YMOBaMu J10roBopy (y Tomy umcii 3rigno 3 Tapudamu/Tapuduumu nakeramn) i
ITpaBunamu banky, bank mMae npaBo NpUNMHUTH HaJaHHSA BaHKIBCBKUX MOCIYT.

13.5. VY Bunaakax BUHUKHEHHs TexHiuHOi 3aboproBaHocti KiieHT 3000B’s3aHmii mopasy
[oramaTH Taky 3a00proBaHICTh Yy HOBHOMY 0OCS31 y JIeHb ii BUHMKHEHHsS. J[nsd winei moramieHHs
Texuiunoi 3aboproBanocti KiieHT 3000B’s3aHUi y 3a3HaYeHHU TepMiH 3a0€3MEYUTH HASBHICTH Ha
BiANOBITHMX KapTKOBUX paxyHKax KOIUTIB Yy CyMmax, JOCTaTHIX JAJs MOBHOIO ii MOrameHHs, abo
3MIACHUTH 11 MOTanIeHHs Y OyAb-sSKUi 1HIIUH c11oci0, 103BOJCHUH 3aKOHOIABCTBOM.

13.6. VY Bumajaky, SIKIIO TEPMiH MOTallleHHs TPOIMIOBUX 3000B’s3aHb KilieHTa, BU3HAYEHMIA
3rigHO 3 YMOBaMH JIOTOBOPY, NMPUIAJA€ HA BUXIIHHNA a00 CBITKOBHWH JeHb, KilieHT 3000B’s3aHU
3IACHUTH TOTAIIEHHS TaKUX 3000B’s13aHb y nepunii baHKiBCbKUM JeHb, HACTYIHUM 32 BIANOBIAHUM
TEPMIHOM.

13.7. YV Bumagkax s3aiiicHeHHs bankoM BuTpaT, mNOB’s3aHMX 3 HajgaHHAM KiieHTy
baHKIBCBKHX MMOCIYT, Takl BUTpaTH, 30UIblIeH] Ha cymy [1JIB, mianiraroTe moOBHOMY B1JIIKOJYBaHHIO
banky Knienrom npotsirom 10 (necsatn) kajneHIapHUX JHIB, HACTYITHUX 3a JHEM HaJiciaHHs bankom
BIJIMOB1THOTO TIOBiTOMIICHHS KITi€eHTYy.

13.8.  [lna uineii morameHHs rpoiIoBuX 3000B’s13aHb KiienTta nepen bankom 3a JloroBopom
LUIIXOM JIOTOBipHOrO crnucaHHs kowmTiB 3 [lotounux 1 KapTkoBux paxyHkiB, 1HIIHMX PaxyHKiB
Knienra, Binkputux y banky, KiieHT 3000B’s3aHuil 3a0e3nedynTd HasBHICTh Ha TakuxX PaxyHkax
KOULITIB Y CyMax, JOCTaTHIX JUIsl BIAMOBIAHOIO MOTalIeHHs (3 MeTor peanizanii bankoM cBoro mpasa
Ha 3/IHCHEHHS JOrOBIPHOTO CIIMCaHHA KOIUTIB B paxXyHOK IOTAllIeHHS TakuX 3000B’s3aHb).
[Toramennst rpormoBux 3000B’si3aHb KilieHTa Moke 3a1MCHIOBATUCSA y Oyab-sSKUN 1HIIWNA CIOCiO,
JI03BOJICHUH 3aKOHOJABCTBOM.

13.9. VYV Bumaakax peamizamii bankoM cBoro mpaBa Ha OTOBipHE CIIMCAaHHS KOINTIB 3
PaxynkiB Kiienta 3 MeToro morameHHs ioro 3aboproBaHocti mepen bankom bank camocTiitHO
BHU3HAUYa€ YEProBiCTh MOTAlIEHHs BIANOBIAHOI 3a00prOBaHOCTI.

13.10. BuxonanHs 3000B’s3aHb KitieHTa 11010 TIOTalIeHHS CBO€i 3a00OProBaHOCTI Tepen
bankom 3a JloroBopom Moske OyTu mokianeHo KiieHToM Ha TpeTio ocoOy (y pas3l MmoramieHHs Takoi
3a00pProBaHOCTI TPETHOIO 0CO00I0, BBAXKAETHCS, 1110 KITlieHT MoKIaB 000B’A30K 11010 i MorameHHs Ha
BIIMOBIAHY TpeTio ocoly). IIpore, y pa3i HEBUKOHAHHS TakuxX 3000B’si3aHb BIJIMOBIAHOIO TPETHOIO
0c00010, KitieHT He 3BUIBHIETHCS Bl HEOOXITHOCTI HAJEKHOTO X BUKOHAHHS.

13.11. Sxmo IlpaBunamu banky ta/abo TapubHuME maketamu Ta/abo ckianeHoro KiieHToM
Ta TOTO/KEHOI0 baHKOM 3asgBOI0 MpO 3MiHY YMOB OOCIyroByBaHHs 110 JlOroBopy BCTaHOBJIEHI
MPOIICHTHI CTaBKH JJIS HapaxyBaHHS MPOICHTIB Ha 3ayMmiku KomTiB Ha [loTtounnx, CrerianpHUX,
KaprkoBux paxyHnkax i PaxyHkax eckpoy, baHk 31ificHIo€ HapaXyBaHHSI TaKUX HPOLIEHTIB y BaJltOTi
TaKUX PaxyHKIB MIOMICAISI B OCTaHHIN BaHKIBCHKUHN JE€HB MICAIS, BUXOJYN 3 (DAKTUYHUX 3ATHIIKIB
KOIITIB Ha TaKMX PaxyHKaxX Ha IMOYaTOK KOKHOTO KaJIEHIApHOTO JIHS MOTOGEHDAG "MASHEMGapO3MIpiB
BCTaHOBJICHUX IMPOLEHTHUX CTaBOK, (PaKTHUHOI KIJIbKOCTI KaJeHIAAPHHUX JIHIB Y MOTOYHOMY MiCsIli Ta
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(haKTUYHOI KIJTbKOCTI KaJICHIApHUX JHIB y MOTOYHOMY POIIi (3a Mepioj 3 Mepuioro KajJleHIapHoro JHS,
HACTYITHOT'O 32 THEM 3apaxyBaHHs KOIITIB Ha Taki paxyHkH). ko Kiient nogas 1o banky nucbMoBy
3asiBy PO 3aKpPUTTS BIAMNOBIJHOTO paxyHKa, TO TMPOLEHTH Ha 3aJUIIKH KOILITIB Ha HbBOMY
HApaxOBYIOTHCS 0 JACHb, 1110 MEPEaye THIO HOTO 3aKPUTTH.

HapaxoBani mpouentu Ha 3anumku komTiB Ha [lotounux 1 KaprtkoBux paxynkax bank
nepepaxoBye y BamioTi Paxynky Ha BinmosimnHuii Ilorounuit/KapTkoBuil paxyHOK He mi3Hime 3
(Tpetboro) baHKiBCHKOTO JTHS MICALA, HACTYITHOTO 32 MICALIEM, 32 KUl HapaxOBYBAJIHUCS MPOLEHTH.
[Iponientn HapaxoBaHi Ha cyMmy 3anmudmky 3a CrHemiaJlbHUM paxyHKOM 1 PaXyHKOM eckpoy
nepepaxoByOThcs bankoM Ha Oynb-sxuii iHmmi [lotounuii paxyHok Kiienra, Bigkputuii B banky.

13.12. bank Bukonye ¢yHKIIT mogaTkoBoro areHTa Kiienra — ¢pi3u4HOi 0cO0M — MiAIpUEMIIS Y
BUIMA/IKaX, BU3HAYCHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, a caMe MiJ 4ac KOKHOTO HapaxyBaHHS
MPOLIEHTIB Ha 3aiuiku komTiB Ha [loTounux, Cneuiansuux, KapTkoBux paxynkax, Paxynkax eckpoy
1 Ha Bxiangu KiienTta — ¢i3udHo1 0coOM — miAMPHEMIIS CAMOCTIHO HapaxoOBYE, YTPUMYE Ta CIUIAYye
(mepepaxoBye) no JlepkaBHOro OrojpKeTy YKpaiHU 13 CyMH HapaxOBaHUX MPOIEHTIB IMOJATOK Ha
noxoau ¢izmyHuX oci0 (y BUITISAI TakuX MOPOIEHTIB) y po3Mipax Ta MOPAAKY, IO BH3HAUCHI
[TonatkoBUM KOJeKCOM YKpaiHH, a TAKOXK 1HIII MOAATKH 1 300pu y po3Mipax Ta MOPSJIKY, BUBHAYCHUX
YUHHUM 3aKOHOJaBCTBOM.

13.13. Ha xomtu, mo 06JIKOBYIOThCS Ha BikpuToMy bankom OanaHcoBomy paxyHkKy 2903
«Komrtu ximieHTiB 6aHKY 32 HEAIFOUMMHU paXyHKaMH», IPOLEHTH HE HAPaXOBYIOTHCH.

13.14. Tloramenns 3aboproBanocti Kiienra nepen bankoMm Moxke OyTu 311iliCHEHO 32 paXyHOK
KOIIITiB, OTPUMAaHMX Bij peanizarii maiina Kiienra.

13.15. VYci noramieHHs 1 mIaTeXi NOBUHHI 3/1lICHIOBATUCS 0€3 3yCTPIUHUX BUMOT 1 MPETEeH3iH,
TOOPOBUIEHO 1 MOBHICTIO, 0€3 BiipaxyBaHb Ha OyAb-sKi BUTPATH UM 332 PAXyHOK Oy/b-SKHUX ICHYIOUHUX 1
MalOyTHIX TOJIATKiB, BijpaxyBaHb 1 yTpUMaHb, 1 BC1X 3000B’s3aHb CTOCOBHO LIbOTO. Y BHIIAJIKY, KOJIU
BIJIMOBIAHO 10 3aKOHOJABCTBA MOBWHHI 3JIIHCHIOBATHCS BiJpaxyBaHHsA a00 yTpUMaHHS i3 IJIATEKIB,
HaJeXHUX 10 ciiatu 3a JloroBopoM, KitieHT moBUHEH 3a0€3MEYUTH HASIBHICTh HA paXyHKaX KOUITIB y
CyMax, JIOCTaTHIX Ui TaKUX BiApaxyBaHb i yTPUMaHb.

13.16. bank mae npaBo y IlpaBunax banky BcranoBmoBatu KiieHty inauBigyansHi Tapudu
(po3mip Ta TepMiHU CIUIATH KOMiciiiHOi BHHaropoau 3a baHkiBcbki mociyru). Y pa3i BCTaHOBIICHHS
Knienty y [IpaBunax banky iHIuBiAyaJlbHUX YMOB ILIOJIO PO3MIPY Ta TEPMiHIB CIUIaTH KOMICIHHOT
BUHAropo v 3a baHKIBChKI MOCTYTH, 110 BIIPI3HAIOTHCS Bij 3a3HaueHUX y TapudHHUX MakeTax yMmoB,
Taki 3a3HadeHi B [IpaBuimax baHKy yMOBM MaroTh NpIOPUTET HAJ YMOBaMH, BCTAHOBJICHHMHU B
Tapuduux nakerax. [Ipo BcranoBneHHst bankoM kiieHTy 1HAUBIAYyanbHUX Tapugis bank nmosigomise
Knienta y mnopsnaky, Bu3HaueHoMy Yy cTarti 23 YmoB joroBopy. KiieHT mnoromkyerscs 3
BCTAHOBJICHUMH YMOBaMHU a00 BIJIMOBJISIETHCS BiJ iX BHECEHHS y MOPSAKY, BU3HauYeHOMY y 1. 23.4
YMOB 0roBopy (3 BAMHEHHSM yCiX BU3HAUEHUX y BKa3aHOMY ITYHKTI Y MOB JIOTOBOPY Aii).

14. O0MiH indopMani€ro i JOKyMeHTaAMHU

141. OOMmiH iHdopmali€r0 1 JOKyMEHTaMH, y TOMY 4YHCII IIOBIJIOMJIEHHSIMH, 3asiBaMH,
3BEpHEHHSMH, JIOPYYEHHSMH, KJIOMOTaHHAMHU TOIIO (Jami y Wil cTaTrTi YMOB JIOTOBOPY pa3oM —
Indopmanis), mixk CTOpOHAMHU MTOBUHEH 3/IIHCHIOBATUCS 3 HAJICKHUM JOTPHUMAHHSIM YCiX BUMOT, IO
BCTaHOBJIEHI 3akoHoAaBCcTBOM, [IpaBunmamu mnatikHux cucteM, [IpaBunmammu banky 1 YmoBamu
JI0rOBOPY.

14.2.  3a3arajibHUM npaBWIOM (TOOTO, SIKIIO 1HIIUH MOpsAA0K 0OMiHy [H(opMaltiero psMo He
BcraHoBieHUd [lpaBunamu mnatbkHux cuctem, [IpaBunamu banky 1 YMmoBamu noroBopy) oOMiH
Indopmartiero mixk CTopoHaMH TMOBHHEH 3JIHCHIOBAaTHCA Y MUCHBMOBIM (opMi y Oynb-sKuil 3 Takux
CIOCO01B:

—IUJISIXOM HaJaHHS 1 0co0HCTO ajpecary (y TOMY YHCII HUIAXOM JIOCTaBKH Kyp’ €poM);

—IUIAXOM  HajaicmaHHsA 11 ajpecaTy 3acob0aMM  THOIITOBOrO  3B’SA3KYy  (MpOCTHMH 1
PEKOMEHI0BaHUMH JIMCTAaMH, JIUCTAMH 3 OTOJIOIICHOO I[IHHICTIO 1 OMTMCOM BKJIQJICHHS);

—IUIAXOM HaficlaHHs 11 aapecary 3acobamu CucTeMu AUCTaHLIHHOTO 0OCIyTOBYBaHHS.

OO6min IHdpopmaniero Mixk CTOpOHAMH 3 BUKOPUCTAHHAM OYIb-SIKHX IHIIMX CIIOCO0OIB, y TOMY
YHUCIl EJEeKTPOHHMMH KOMYHIKAallIHHUMHU MepeXaMH 3arajbHoro KopuEEYBsEHNsrer(BiaRprTIMU
KaHallaMH 3B’sI3Ky), a came 3aco0aMu eleKTpoHHoi momTH (e-mail), TeneponHOro i pyxomoro
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(MOOiTEHOTO) 3B’SI3Ky, Mepexi [HTepHeT Tomo), € MOXKJIMBUM JIUIIE y BUITAJIKaX, KOJH II€ MPSIMO
BUMaraeTbcsa abo mo3BosisieThest llpaBumamu mnatixHux cucteM, [IpaBunmamu banky 1 YMmoBamu
noroBopy. Ilpu 110My, BUKOPUCTOBYBATHCS MOBWHHI JIMIIE Ti crocoOn oOminy [H(popMmariero Mix
Croponamu, ski 3rigHo 3 IlpaBunamu mmatixaux cucreM, IlpaBunamu banky i YmMoBamu moroBopy
BCTAHOBJIEH] JUISA BIAIIOBIIHUX BUIIAIKIB.

14.3. OOwmin Indopmamiero 3acobamu MOMITOBOrO 3B’S3KY (IPOCTUMHU 1 pEKOMEHIOBAHUMH
JIUCTAaMU, JJUCTaMH 3 OTOJIONICHOIO MIHHICTIO 1 OITMCOM BKJIJICHHS) 1 3ac00aMHU €JIEKTPOHHOI MOIITH (e-
mail) HeoOxinHO 3aiiicHIOBaTH 3a agpecamu CTOpiH, IO 3a3HAa4YCHi y 3asBi PO MPHEAHAHHSA. Y pasi
HEOOXITHOCTI 3MiHM aapecu, Ha sKy CrtopoHa Oakae oTpuMyBaTH I[H(poOpMalio 3a3HAYCHUMHU
3aco0amu, Taka CTOpOHA MOBMHHA MOBIAOMHUTH Ipo 1€ iHIYy CTOpPOHY Yy MOPSAIKY, BCTAHOBIEHOMY
YMoBamM# 1OTOBOpPY. 3 MOMEHTY OTPUMaHHS TaKo iHIIOK CTOPOHOI BIIOBIIHOTO MOBIIOMIICHHS
BOHA [TOBUHHA HaJCWJIATH [HpOpMaLlito 3a HOBOIO a/Ipecoro.

144. OOmin Iadopmaniero 3acobamu CucTeM AUCTaHLIIKHOTO OOCITYTOBYBAaHHS MOXKE
3IIACHIOBAaTUCS BUKJIFOUYHO Y MeXaX (QYHKIIOHAJIbHUX MOMJIMBOCTEH TAKMX CUCTEM.

145,  OOwmin Indopmamiero 3a qonomororo KoHTakT-IIEHTpY MOKe 3[1HCHIOBAaTHCS B yCHIH 1
MUCbMOBIN (pOpMax 3 HAJIEKHUM JJOTPUMAHHSAM BUMOT, BCTAHOBJIIEHUX Y MOBaMH JIOTOBODY.

14.6. bank moxe moBimomiaTy 1 Hajgcunatu [HpopMmariito Ha DiHAHCOBI HOMEPH MOOUTBHHUX
tenedoniB Kuienra/[lepxkateniB (3acobamu pyxomoro (MOOUTEHOTO) 3B’si3Ky 1 Mepexi [HTepHer),
aKm1o Taka [adopmarris:

—cTocyeTbes npaBoBigHocuH CropiH 3a JloroBopoM, y ToMy umcii ctaHy KapTkoBUX paxyHKIB i
3MIACHEHNX 3a HUMHU omepariii (30KkpeMa, i3 3acTOCyBaHHSM KopropaTuBHHX KapTok Ta/abo ix
PEKBI3UTIB), cTaTycy KopropaTuBHuX KapTok (30kpema, 110/10 BHECEHHS 1 BUUIY4eHHs ix 10/31 Cron-
CIIHCKY), cyM 3000B’s13anp Kiienta nepen bankowm, 3MiH 10 YMOB JI0OTOBOpY TOIIIO;

—mMictuth PIN-komu, OTP-maposi Ta iHIII BiZIOMOCTI, HAAICIIAHHS SKUX 31MCHIOETHCS 3 METOIO
I BUIIICHHS PiBHA Oe3neku obciayroByBanHs KitieHTa;

—CTOCY€ThCA PEKJIAMHHX aKLid 1 mporpam JIOSUIbHOCTI baHKy, iHIUX nuTaHb B3aemoii CTOpiH.

VY pa3i vHaganmHs 1o bamky Bimomocted mpo HasBHiCTE y Kirienrta/llepikaTtens AeKiIbKOX
diHaHCOBUX HOMEpPIB MOOUTHHHX TenedoHIB, KOKHE HaaicmaHHs oMy [Hdopmarii 3ailCHIOETHCS
bankowm nuie Ha OUH 13 TaKUX HOMEPIB (IIPH I[bOMY, IPIOPUTETHUM € BUKOpUCTaHHS DiHAHCOBOTO
HOMEpY MOOIIBHOTO TenedoHy, 110 3TiAHO 3 HaJlaHUMU 70 baHKy BiJOMOCTSIMU € OCHOBHHM).

14.7.  bank moxe nosigomisaTu IHdopmaniro nuisixom ii po3mimenss Ha Caiiti banky, skio
Taka [Hpopmarist ctocyeThest 3MiH 10 YMoB oroBopy Tapudis/TapudHux nakeTiB Ta iHIIUX MUTaHb
B3aemoii Ctopin (0e3 po3roJomieHHs iHpOpMAIIil 3 00OMEKESHHM JIOCTYIIOM).

14.8.  Indopmaris BBaXkaeThCs TaKOIO, 1110 OTpuMaHa KiieHTom:

—y JeHb 11 HajaHHs 1 HaJiciaHHS baHkoM — y Bumagkax HagaHHs [Hopmarii ocobucto
Knienty/mpencraBuuky Kmienta Ta HagicmanHs 11 3acobamu  CucTeMu  AMCTaHIIHHOTO
00CIIyroByBaHHS 1 €JIEKTPOHHOI MOWTH (e-mail), a TakoX y BuMagkax po3MiuieHHs [Hpopmarii Ha
Caiiti banky;

—ygepe3 7 (ciM) KaJeHJapHHUX JHIB, HACTYMMHUX 3a JAHEM ii HajiciaHHs baHkoM, — y BHmajakax
HajicaaHHa [Hdopmanii 3aco6aMu MOMITOBOrO 3B’S3KYy (NMPOCTUMM 1 PEKOMEHJIOBAHUMH JIUCTAMH,
JIMCTaMH 3 OTOJIOLIEHOIO LIHHICTIO 1 OMMCOM BKJIAJICHHS).

[Ticng cruMBY IMX CTPOKIB HACTalOTh yci MPAaBOBI HACIHIIKH, JlaTa HACTaHHS SKHX IOB’s3aHa 3
natoro orpumanHs Kmientom Iadopmarii Big banky, HeszamexxHo Bim Toro, ynm oTpumae KitieHT
BianoBiaHy [Hdopmariito ocoducro.

14.9. Joxymentu KiieHTiB (y TOMY 4YHCII TIOBIOMJICHHS, 3asBH, 3asBKH, 3BEPHECHHS,
JIOpPYYEHHs, KJIOMOTAaHHS TOWIO), SKI TMOAAIOTHCSA 1 HAJACHIAIOTHCS 10 baHKy Ta CTOCYIOThCS
iHiIi0BaHHS BaHKIBCBKUX MOCIyr Ta/abo po3KpuTTs iHpopmalii 3 0OMeXEeHUM JOCTYIOM, IMOBHUHHI
oopmiroBaTHCS 3 JOTPUMAHHSIM TaKUX BUMOT':

—TaKi JOKYMEHTH MaroTh CKJIaAaThCs 3a (popMamu, BU3HAUEHUMH 3aKOHOAAaBCTBOM, [IpaBmmamu
raTikHUX cucteM i [IpaBunamu banky (3a BUHSATKOM BHIIAJKIB, KOJIM TaKi JOPMHU HE BCTAHOBJICHO);

—TakKl JOKYMEHTH MaloTh MiANUCYBaTUCS YNOBHOBa)XEHUMMHU mpeiacTaBHUKaMu Kiienta abo
Kiientom ocobucto (ymoBa crocyerscst KiieHta — ¢i3ndHOi 0coOM — MiANpHEMIS) Y TOPSIKY,
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bank wmae mpaBo 3amumuTH AOKyMEeHTH KirieHTIB 0e€3 po3rismy, SKIO0 Taki JTOKYMEHTH
oopmieHo 0e3 JOTpUMaHHS BUMOT, BU3HAYCHHUX IIUM IIYHKTOM YMOB JIOTOBODY.

15.  IIpasai o0oB’si3ku CTOpin
15.1. KuienT mae npaso:

15.1.1. ImimitoBaTM HagaHHA HoMy bBaHKIBCBKMX TOCIyr, a TakoX BuMmaratéd Big banky
CBO€YACHE Ha/JaHHSA HUM TaKUX HOCIYT (3a YMOBH iX IHII[IFOBaHHS 3 HAJIEKHUM JOTPUMAHHIM BHUMOT,
BCTaHOBJICHUX 3aKoHOAaBcTBOM, [IpaBmimamu mnatikHux cucteM, IIpaBunamu banky 1 YmoBamu
JIOTOBOPY, @ TAKOX SIKIIO 1€ BUMAraeTbcs 3riAHO 3 YMOBaMH JOTOBOPY — 3a YMOBH HOINEPEIHBOI
OILIATH TAKUX IOCIYT).

15.1.2. HapmaBatu no baHky AoKyMeHTH Ta iH(OpMAIIIO, IO CTOCYIOTHCS MPABOBIIHOCHH
Cropin 3a [JloroBopoM (y TOMY YHCIIi TOKYMEHTH OO BIIKpUTTS PaxyHKiB, TPOBEACHHS IUIATIKHUX
omepauid 3a HHUMH, BHITYCKy KoprnopatuBHuX Kaprok, po3mimenHs BxiagiB, po3paxyHKOBOTO
0o0cITyroByBaHHs 3a 3apIlaTHUM ITPOEKTOM, Iepeaady y MaiiHoBHi Haiim (opeHay) Ceiida, Tomo), y
MOPS/IKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY.

15.1.3. CamocTiiiHO pO3MOpsKATUCS KOIITaMHu, po3MimeHuMu Ha [Totounux, CremaibHuX i
KapTkoBux paxyHKax, 3a YMOBH JOTPHMAaHHS BUMOT 3aKOHOJABCTBa, lIpaBWJI MIaTiKHUX CHUCTEM,
IIpaBun banky 1 YMoB orosopy.

15.1.4. OtpumyBaru roTiBKOBI KOIITHA Ha I[Ti, BU3HAYCHI 3aKOHOJABCTBOM, Y MEKax KOIITIB,
HasBHUX Ha BiAnoBigHuX [lorounux, Cnemnianbaux 1 KapTkoBuX paxyHKax.

15.1.5. InmiuitoBatu mnepeBereHHs oOciayroByBanHs llotounmx, CnemiampHux 1 KapTroBux
paxyHkiB 3 ogHoro TapudHoro nakety Ha iHIIKHK (IIJITXOM NoJaHHs A0 baHKy BiANOBIAHOT MTUCHEMOBOT
3asBU y MOPSAJKY, BCTAHOBJIEHOMY YMoOBaMu JoroBopy). IIpu npomy, KiieHT Moxe obupaTu e 3-
noMik TuX TapudHux mNakeriB, sKi 3a CBOIMH YMOBaMHU BIANOBIJAIOTh METI BUKOPHCTAHHS
BimoBigHOTO PaxyHka.

15.1.6. 3a pmomomororw kopnopaTuBHUX KapTok Ta/abo iX pEeKBI3UTIB iHIIIIOBATU IUIATIXKHI
omepamii 3 OIUIATH TOBapiB 1 MOCIYr, OTPUMaHHS TOTIBKM Ta IHIII oOmepamnii, BH3HAYEHI
3akoHonaBcTBOM, IIpaBunamu miaTbkHux cucreM, IlpaBuinamu banky 1 YMoBamu norosopy (Okpim
orepariiii, 3iiCHeHHS SKUX 3a00pOHEHE, 0OMEKEHE TOIIO 3TiAHO 3 3aKOHOJABCTBOM (y TOMY YHCIHIi
3aKOHOJABCTBOM Yy c¢epi OaHKIBCHKOI JisUIbHOCTI 1 (DIHAHCOBOTO MOHITOPUHTY, BaJIOTHUM
3aKOHOJIaBCTBOM ToI110), [IpaBunamu miatixkaux cucreM, [IpaBunamu banky 1 YMoBamu 10roBopy).

15.1.7. 3wmintoBatu PIN-xonm 10 kopropatuBHMX KapTok HeoOMeXeHy KUIBKICTh pa3iB 3a
nornomoroto bankomariB, [HpopmaniliHO-TpaH3aKLUIHHUX TEpMIHATIB, HIIUX IPUCTPOIB, SIKI MAIOTh
Taki (PyHKIIOHAJIbHI MOXIIMBOCTI (3 METOIO IMiJBUILEHHS PiBHS O€3MeKH IX BUKOPUCTAHHS).

15.1.8. OtpumyBatn Briaam 1 cymm  HapaxoBaHMX  (mepepaxoBaHuWX) baHkoM
nporeHTiB/PikcoBaHUNH0X1T Ha Bkiaaum y BIAMOBIZHOCTI A0 YMOB A0roBopy (y TOMYy 4YHCHi
Jleno3uTHUX MPOAYKTIB) 1 3as1B PO PO3MIIIEHHS BKJIA 1B/ TPAHILIB.

15.1.9. TlomomHioBatu Bkiagm, sKmo 1€ AOMyCKaeTbcs BiAMOBIAHUMH JleMO3UTHUMU
MPOAYKTaMH, 3 TOTPUMAHHSM yMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jlenmo3nTHIMHA
NpOAYKTaMHM) 1 3asiBaMM PO pPO3MIIIEHHS BKJIA/iB / TPAHIIIB.

15.1.10. OtpumyBatu Bing banky nokymeHTH Ta iH(OpMAIliO, IO CTOCYIOTHCS MPABOBIIHOCHH
Cropin 3a JloroBopoMm (y TOMy YHMCII BUIMCKHM Npo cTaH PaXyHKIB 1 mpoBeleHl 3a HUMHM oOmeparii,
BIJIOMOCTI 111010 TOPSAAKY HajaHHS BaHKIBCBKHMX MOCIYT 1 iX BapTOCTI, iHPopMaIllito moao TexHigHoi
3a00proBaHoOCTi TOIIO). Y pasi, AKIO TakKi JOKYMEHTH Ta iH(popMallist HafaoTbcss baHkoM Ha oruaTHii
ocHOBI, KiieHT Mae mpaBo iX OoTpuMaTH 3a YMOBHU 3J1HCHEHHS BIANOBIIHUX IUIATEXIB Ha KOPUCTh
banky.

15.1.11. Orpumatu xomwtH, criucani bankowm 3 [lorounux, CneuianbHux 1 KapTkoBux paxyHKiB
Ha Bigkputuii bankom OanmaHcoBuit paxyHok 2903 «KomTu Kii€eHTIB OaHKy 3a HEIIIOYUMHU
paxyHKamMu» (3TiIHO 3 nopydeHHsM KitieHTa Ha TOTOBIpHE CIMCAHHS KOMITIB, IO MICTUTHCSI B Y MOBax
JIOTOBOPY), Y MOPSJIKY, BU3HAYCHOMY 3aKOHOIaBCTBOM.

15.1.12. V Bumaakax BUHUKHEHHS CYIEPEUYOK MO0 3IIHCHEHUX IUIATDKHUX OIepariii 3a

Paxynkamu Bumaratu Big banky 1oxkyMeHTH, opopMIIeHI TpH 31iHCHEHH] BIAMOBIIHUX ONeparliil.
CE_AT "Ykpekcimbank"
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15.1.13. OrpumyBaru y npuminieHHsx banky 1 Ha Caiiti banky akTyanbpHy iHGOpMAaIio Mpo
CHCTEMY TapaHTyBaHHS BKIaIiB (izmunHux ocid (ymoBa crocyeTbcs KiieHTa — ¢izudnHoi ocobu —
M ITPUEMIIS ).

15.1.14. TniniroBaTu 3aKputTs PaxyHkiB, po3ipBaHHS J[oroBOopy y BCTaHOBICHOMY YMOBaMHU
JI0TOBOPY MOPSAKY.

15.1.15. BigmoBuTHCS BiJ BCTaHOBICHHS/301IbIICHHS baHKOM po3Mipy MPOLIEHTHOI CTaBKU Ha
3QJIMIIOK KOIITIB, IO 3HAXOAAThCA Ha Paxynky, 10 15:00 HactynmHoro po6odoro aus banky micist aHs
HanpasieHHss bankoM moBigomieHHs: KimieHTY mpo BCTaHOBJIEHHS/30UIBLICHHS PO3MIpY MPOLEHTHOT
CTaBKM. B TakoMy BUMaJIKy NPOLEHTH HAa 3aJMLIOK KOWITIB Ha PaXyHKy He HapaxoBYIOThCS Ta He
CIUTAYYIOTHCSI/PO3MIpP MPOIEHTHOT CTABKH HE 301IBIIYETHCS.

15.1.16. 3Beprarucs no banky 3 Oynb-IKUMU 3asBaMH, KJIOMOTAHHSIMH Ta iH.

15.2. KuienT 3000B’s13aHmii:

15.2.1. VYBaxHO 03HAHOMUTHCS 3 HOPMaMHU 3aKOHOJABCTBA, SIKi PETYJIOIOTh MOPSAIOK HaJaHHS
bankiBchkux mociyr (y TOMY YHCI IIOJ0 MOPSAKY BIAKPUTTSA PaxyHKIB, 3MIMCHEHHS omeparii 3a
HUMHU 1 iX 3aKkpuTTs, JlucraHIiiHOrO 0OCITYroBYBaHHsS, pO3MilleHHS BKaniB, po3paxyHKOBOTO
o0cTyroByBaHHs 3a 3apIulaTHUM MPOEKTOM, Tiepenadl y MaiiHoBHM HaitM (openay) Ceiidi), a TaKOX 3
MOBHUM TEKCTOM YMOB JIOTOBOPY (y TOMY YHCIi 3 YMOBaMH OTPHMAaHHS BiJIOBITHHX MOCIYT, X
BapTICTIO 1 MOPSAKOM OILJIATH, a TAKOX 31 3roJaMu, MATBEPIKEHHSIMH 1 JOPYUCHHSIMH, 1110 MICTATHCS
y HHX).

15.2.2. JonatkoBo 10 3asB mpo HajgaHHS baHKIBCBKMX MOCIHYr HaJaBaTh JOKYMEHTH 1
BIJIOMOCTI, SIKi 3TiIHO 3 BUMOramMu 3akoHomaBcTBa i1 IlpaBun banky HeoOximHi st ImenTudikarii,
Bepudikaii i BuBuenns KiieHTa, a TakoX IJIs BXKHUTTS baHKOM IHIIMX 3aXOAiB, CIPAMOBAaHUX Ha
3armo0iraHHs Ta MPOTHAII0 Jieramizaimii (BiAMHBAaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIOXKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS.

15.2.3. PerymsipHO BiACTeXYyBaTH BHECEHHs 3MiH 10 YMOB jgoroBopy, Tapudis/Tapuduux
nakeriB (y TOMy YUCIi JO YMOB OTPHMMaHHS BIAMOBITHUX MOCTYT, IX BapTOCTI 1 MOPSAKY OIUIATH, a
TaKO JI0 3T0J, MATBEPKEHD 1 IOPYUYCHb, 1[0 MICTATHCS Yy HUX), @ TAKOXK YBaXXHO O3HAHOMITIOBATUCS
3 yciMa TakuMu 3MmiHamu. [Hopmarito mono 3MiH 10 YMoB jgoroBopy KiieHT 3000B’s3aHuii
OTPUMYBATH y TOPSAAKY, BA3HAYEHOMY Y MOBaMH JIOTOBOPY.

15.2.4. 'V pa3i He3roau 31 3MiHaMH 10 YMOB jgoroBopy Ta/a6o Tapudis/TapupHux mnakeriB
nojatu 10 baHky 10 JHS BBEIEHHA B IO TaKUX 3MIH MHMCBMOBI 3asiBU MPO 3aKpuTTs ycix Ilorounux,
CrenianpHux 1 KapTkoBux paxyHkiB Ta PaxyHKIB eckpoy, HpO NpPUIMHEHHS MaiHOBOTO HaiiMmy
(opennn) Ceidis. fxmio Taki 3asBU He OynyTh nofaHi abo OyayTh MOJAAHI MI3HIIIE, BBAXKAETHCS, 1110
KiieHT moroaus BiANOBIAHI 3MIHK 70 YMOB JoroBopy Ta/abo Tapudis/Tapupuux nakeTiB (LUIIXOM
BUPAXEHHS TaKOi 3roJI1 MOBYaHHIM (3riHO 31 cTartero 205 LK Ykpainn)).

15.2.5. HanexxHO BHMKOHYBAaTH il04i TOJIOKEHHS 1 BUMOTM 3aKOHOJABCTBA, y TOMY YHCIi
HOpMaTUBHO-TIpaBOBUX akTiB HarionaneHoro 6anky Ykpainu, [IpaBun mmatixkHux cuctem, Ilpasun
banky 1 YMOB /10roBopy, 0 CTOCYIOThbCS MOPSAIKY iHIIIFOBaHHS 1 HajaHHS baHKiBCBKUX mocnyr (Y
TOMY YMCJIl 3aCTOCOBYBATH THUIOBI ()OPMHU JOKYMEHTIB, BCTAaHOBJIEHI baHKOM), a TakoX 3a0e3neunTu
HaJIe)KHE X BUKOHaHHA yciMa JlepkaTensimu koprnopatuBHux KapTok.

15.2.6. CBoeyacHO i B MOBHOMY 0OO0Cs31 Toramiati CBOIO 3a00proBaHicTh mepen bankom 3a
[TnaTikHUMH TOBIIOMJIEHHSMH, 3a00proBaHICTh 31 CIUIATH KOMICIHHOI BHHAropoiu, TexHIYHY
3a00proBaHiCcTh, 3a00proBaHICTh 3 BIIUIKOAYBAaHHS BUTpAT, MOHECEHUX baHkoM (30UIBIIEHUX HA CyMYy
ITAB), cmauyBatu mtpadHi caHkmii (mrpadu 1 MeHro) Ta yci iHII MiaTexi, BU3HAYeHI YMOBaMHU
noroBopy. st mux 1ineit KiienTt 3000B’°s13aHMi CBO€UacHO 3a0e31evyBaTH HasIBHICTh Ha BIJMTOBITHUAX
[Torounux i KapTkoBux paxyHkax KOILITIB y cyMmaxX, TOCTATHIX JJIsl TIOBHOTO MOTAIIEHHS BiANOBIAHOT
3a0oproBaHocTi, a0o 3ailicHIOBaTH 1i morameHHs Yy Oyab-sKi 1HIOI CIOCOOM, J103BOJIEHI
3aKOHOJIaBCTBOM.

15.2.7. Brocutn Bxnagm Ha Jlemo3uTHI paxyHKH y cyMaX, 3a3Haue€HUX Yy 3asBax Ipo
PO3MIILIIEHHS BKJIA/iB/TPaHIIIB, y MOPAAKY, BH3HAUEHOMY YMOBaMHU JOroBopy (y TOMY 4YHCIi 3
JOTPUMAHHSIM CTPOKIB [IJI1 BHECEHHS Takux Bkianis/TpaHiiiB, BCTAaHOBJICHUX BIIMOBITHUMHU

HCHO3I/ITHI/IMI/I HpOI[yKTaMI/I).
CE_AT "Ykpekcimbank"
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15.2.8. TIpotsrom cTpokiB po3mimeHHs BxmaniBp 3a0e3nedynTr HasBHICTH Ha JleMO3WTHUX
paxyHKax MIHIMAJIbHUX HE3HWKYBAaHMX 3aJMIIKIB Yy pPO3MipaxX, BH3HAUEHHUX BIANOBIAHUMHU
Jleno3uTHUM MPOAYKTaMH (32 HASIBHOCTI y TaKMX MPOAYKTAX BiJIMOBIIHUX YMOB).

15.2.9. V¥ pa3i 3BepHeHHs a0 banky i3 BUMOramMum Inpo IOCTPOKOBE MNOBEpHEHHs Bxiaii
(vacturn  BxuaniB) / TpanmiB (uactuH TpaHmiiB), SKIIO MOXJIHUBICTH TaKOro JOCTPOKOBOTO
noBepHeHHss BrianiB (vactun BknaniB) / TpanmiiB (dactun TpaHIniB) BCTAHOBJICHA BiAMOBITHUMU
Jleno3uTHUMH TMPOAYKTaMH 1 3asBaMH TMPO PO3MIIICHHS BKJIQMIB/TpaHIIB, 3a0e3MeuuTH ix
HaJXO/KEHHS J0 banky He mi3Hime HiX 3a 2 (nBa) baHKIBCRKMX AHI 10 3arIaHOBAHOI JaTH
OTPUMAaHHS IPOILIOBUX KOIITIB.

15.2.10. IToBepratn banky 4yacTMHWM CyM HapaxoBaHUX 1 crulaueHMX KilieHTy TpOLICHTIB Ha
Bxknaau (wactunu Bkinani), sKi CKJIQAalOTh PI3HUIIO MK CyMaMu MPOLEHTIB, HapaxoBaHux bankom
Ha Bxnagu (wactuam BrianiB), Ta cymamu mporieHTiB Ha Bkinaau (vactuau BxiaziB), mepepaxoBaHux
bankom 3rigHo 3 JloroBopoM 3a HW)KYMMH TPOLIEHTHUMH CTaBKaMHM, y JeHb 37ilicHeHHsS bankom
BIJIMOB1THOTO MTepepaxyHKy MPOLeHTIB Ha Bxiranu (vactuaun Bxiazis).

15.2.11. 3abe3neuyBatu y ACHb OTPUMaHHS BaHKIBCBKUX TOCITYT HASBHICTh Ha BIAMOBITHUX
[Torounux 1 KapTkoBux paxyHKax KOIITIB y CyMax, HEOOXiOHMX js MOBHOI oruiat banky
BiaNoOBiqHNX baHKiBChKMX mociyr (y pasi, SKIOIO Ooruiata 31iHCHIOBATUMETHCS HUISTXOM JOTOBIpHOTO
CIHMCaHHS KOIUTIB 3 TaKUX PaxyHKiB).

15.2.12. llopaBatn 10 banky miaTikHi 1HCTPYKIIi, 3asgBU MPO KYIIBIO, MPOJAX IHO3EMHOT
BaJIIOTH, KYIIBJIIO 1HO3EMHOI BAJIIOTH 3a 1HIIY 1HO3€MHY BalltoTy (0OMiH 1HO3EMHOI BaIIOTH), a TAKOX
1HII  JTOKyMEHTH (SIKIIO II€ BUMAaraTUMEThCS 3TiHO 3 YMOBaMH JOTOBOPY Ta/abo I1HIIMMU
noroBopamu, ykinageHumu Mixk CropoHamu) 3a (opmamu, mo 3aTBep/keHi baHkoMm 1 € YMHHUMU
CTaHOM Ha JIeHb ITOIaHHS BIAMOBITHUX JJOKYMEHTIB 710 baHky.

15.2.13. Ha Bumoru banky HajaBatu oMy Yy CTPOKH, BCTAHOBJICHI Y BiJIIIOBIAHMX BHMOTaX,
JOKYMEHTH (IOTOBOPH KYITIBIII-MIPOJAXKy, TOTOBOPH KOMICIi, 3asBKH TOIIO), HA TIJACTaBl SKHX
3MIACHIOBATUMYTHCSI PO3PAXyYHKH 3a OMepalisiMyd 3 I[IHHUMH THarnepaMu YKpaiHCHbKUX EMITEHTIB, 3a
AKUMH Xo04a O OJHI€I0 13 CTOpiH OyJe HEpPEe3WACHT Ta SKi HaJaBaTUMyTh 3MOTY BU3HAUUTH YCi
XapaKTEPUCTUKH BIAMOBIIHUX I[IHHUX TANEPiB.

15.2.14. TlomaBatu 10 baHKy MUCHEMOBI 3asBKM Ha OTPUMAaHHS TOTIBKH:

—y HalmioHanbHIN BamioTi — He mi3Hime Hik A0 14:00 BaHkiBCbKOTO MAHS, IO TEpeaye
nependavyyBaHiii JaTi OTpUMaHHsS TOTIBKM, sKimo 1l cyma nepesunryBatume 1000000,00 (ogun
M1UIbHOH) TPUBEHb;

—y nonapax CIIA i eBpo — He mi3Hime Hix 3a 3 (Tpu) baHkiBChKi THI 10 nependadyBaHol 1aTH
OTpUMaHHs TOTiBKH, Ko ii cyma nepeBuiryBatume 100000,00 (cro Tmcsu) momapie CIIA abo
€KBIBAJIGHT LI€i CyMM B IHIIINA 1HO3e€MHIM BamoTi 3a o¢iumiiiHuM kypcoMm HamioHanbHOro OaHKy
VYkpainu.

15.2.15. ToBigomisatn banky y mucbMOBiii popMmi Mpo yci BUSBIICHI HETOYHOCTI, TOMUJIKH TOIIO
y copmoBanux baHkoM BHITMCKaX, MOBIAOMIIEHHSX Ta IHIIMX JOKyMeHTax baHky (y Tomy 4yHcii mpo
HEBU3HAHHS (HENATBEPPKEHHS) MIJACYMKOBOTO callb0 3a PaxyHkaMu) He Mi3HILIE HACTYIHOIO
baHKiBCBKOTO JHS 32 JTHEM OTPUMAaHHS TaKUX JOKYMEHTIB (OJHAaK Yy BCIX BMIAgKax — HE MI3HIIIe
OCTaHHBOTO JHS CTPOKY, BCTQHOBJICHOTO /JIi OTPUMAHHSA TaKHX JOKYMEHTIB). Y pasi, SKIIO J0
BINOBITHOTO TepMiHy bank He oTpumae Bijg KiieHTa Taki MOBiIOMJIEHHS Y HHUCBMOBIH (opmi,
BBa)XA€ThCs, MO KITi€HT MIATBEPAUB JOCTOBIPHICTH BIOMOCTEH, IO MICTATHCS Yy BIIMOBITHUX
nokymeHTax baHky (y ToMy YMCIi 1010 3JIMIIKIB KOIITIB Ha PaxyHkax).

15.2.16. HagaBatn banKy MuChbMOBI MiATBEP/KEHHS 3aJIMINKIB KOIMITIB Ha PaxyHkax:

—110 30 ciuHs1 KO)KHOTO poKy (06e3 oTpumaHHA BiJ baHka Oyab-sSKUX 3alUTIB) — 1100 3aJIMILIKIB
KoITiB Ha TakuX PaxyHkax ctanom Ha 01 CIYHS BIAMOBITHOTO POKY;

—npoTsiroM 3 (Tpbox) baHKIBCRKMX HIB 3a THEM HaJlaHHS baHKOM BiMOBIIHUX 3aMHUTIB — IIOJI0
3aJIMIIKIB KOMITIB HA TakuX PaxyHKkax cTaHOM Ha JaTy, 3a3Ha4eHy y TaKuX 3anuTax baHky.

VY pa3si, AKImo 10 BiAMOBITHUX TepMiHiB baHk He oTpumae Bin KiieHTa Taki miATBEpIKEHHS Y
MUCHMOBIH opMi, BBaxaeTbcs, 1110 KITieHT MiATBEpIMB 3aUIIKK KOIITIB HAa PaxyHKax.

15.2.17. PeryasipHo KOHTpOJIIOBaTH pPyX KOIITIB 3a PaxyHkamu (y TOMYy 4YHCII LiJIbOBE
BUKOPHCTaHHS KOIITIB 32 KapTKoBUMH paxyHKaMu i3 3aCTOCYBaHHSIM Kopnopdushiitkritaptok) ycima
JIOCTYIHUMH Homy criocobamu (y TomMy uucii 3a copMoBaHMMU BaHKOM BHITMCKAaMH 3a TaKUMHU

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188

Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i BiX 26.0%?024
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nok.2225195



Paxynkamu, 3acobamu CucTteMu JHMCTAHIIIHOTO OOCIYrOBYBaHHS) Ta MOBIIOMIATH baHky mpo yci
MOMMJIKOBI/HEHANIEKHI IJIATDKHI omneparii, 3ailicHeHi 3a PaxyHkamu (Ipo MOMHJIKOBI/HEHAJEXKHI
CIIUCaHHS KOIITIB Ta MPO MOMMJIKOBI/HEHAJIEC)KHI 3apaxyBaHHs Ha Taki PaxyHku KOmTIB, 10 HE
Hanexars Kiienrty), He mi3Hime mnepmoro baHKIBCBKOTO IHS, HACTYIHOTO 3a JHEM 3aBEpIICHHS
KOXXHOT'O MMOMHJIKOBOT'O/HEHAJIEKHOTO TepeKasy.

HanaBatm 1o banky mniatikHi iHCTPYKIii Ha TOBEPHEHHS baHKy KOIUTIB, IOMHJIKOBO
3apaxoBaHux Ha PaxyHku mporsarom 3 (Tpbox) BaHKIBCBKHMX [HIB, HACTYMHHX 32 JHEM 3aBEpIICHHS
KOXXHOTO TIOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki PaxyHku abo 3a mHeM Haniciaanas bankom
MOBIAOMJICHHS ITPO TaKe MOMHJIKOBE 3apaxyBaHHS.

15.2.18. HagaBatu banky (y TomMy 4Mcii Ha HOro BHMOTY) BHU3HAuU€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU JOKyMEHTaMH baHKy IOCTOBipHI JAOKyMEHTH Ta iH(opmarnito (BimzomocTi, odimiiiHi
JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIlIHKM CTaTyCy MOJATKOBOTO PE3HUJICHTCTBA, Y TOMY YHCIIi
CTOCOBHO KOHTPOJIOIOUYUX 0Ci0), M0 HEoOXimHi Juis 3diiiCHeHHs BaHKOM BCiX 3axO[liB HaJEKHOT
nepeBipkn  Kiienta (y Tomy uwmcni #oro Imentudikamii 1 Bepudikarii, Bu3HaYeHHS CTaTyCcy
MOJIATKOBOTO PE3UIEHTCTBA), a TakoX Imentudikamii i Bepudikauii npencraBaukiB Kiienra i
Jlep>kareniB Imij 4ac BCTAHOBJICHHS/ MIATPUMAaHHS IUTOBHX BIIHOCHH, akTyami3amii manux Kiienra,
npencraBuukiB Kiienra i JlepxkateniB (y ToMy 4mcii Uisi BCTaHOBIEHHS (DakTy iX HaJeKHOCTI 10
noB’si3aHuX 3 bankom 0ci0, BUSBICHHS KiHIIEBUX OeHe]il[iapHUX BIIACHUKIB, CTaTyCy IMOJATKOBOTO
PE3UICHTCTBA, TOIIO), 3AIMCHEHHS TOJIATKOBUX 3aXO0JIiB CTOCOBHO MOJITHYHO 3HAUYIIUX OCIO, YICHIB
ix cimeii abo ocib, MOB’A3aHMX 3 MOJITMYHO 3HAYYHIUMH oco0amu, ia 37iiicHeHHs bankom
MOHITOPUHTY JIIIOBUX BiIHOCHH 1 (hiHaHCOBUX omepariit KitieHTa, y TOMY 4HCii po JpKepena KOIITIB,
MOB’si3aHUX 3 (DIHAHCOBUMU OIepallisiMu, /Uid BUKOHaHHS J(oroBopy (y TOMY YHCIHi A7 BIIKPUTTS 1
3aKpUTTS PaxyHKIB, 3[ICHEHHS IJIATDKHUX ONeEpaliil 3a HUMH, BU3HAYEHHS METH TaKUX OIEeparii,
po3minieHHs BkiaziB), a Takox 1HII AOKYMEHTH Ta iHQopmarlito (BiIoMOCTi), mo HeoOxinHi banky
IUTsL HAJIKHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCIIi 3aKOHOJIAaBCTBA Yy cepi OaHKIBCHKOT
IiSUTbHOCTI, y cdepi 3amoOiraHHs Ta NPOTUAIl Jseramizaiii (BIIMUBAaHHIO) JOXOJIB, OAEpMKaHHUX
3JI0YMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO
3HMILIEHHS, Y cdepl BaJIOTHOTO PETYIIOBaHHS TOIIO), a TaKOX IS BXKUTTS 3aXOMAIB HAJEXKHOI
KOMIUICKCHOI mepeBipkn PaxynkiB KirieHTa, BCTaHOBJIGHHS iX MiA3BITHOCTI Ta HEOOXITHHMX IS
CKIaJaHHd  3BITHOCTI  3rifHO BHUMOI baraTocTOpOHHBOI yroaum KOMIETEHTHMX OpraHiB Mpo
aBTOMAaTUYHUI 0OMiH 1H(pOpMalliero npo piHaHCOBI paxyHKHU (#ani - baratocroponHsoi yrogu CRS)
ta Yrogu MK Ypsgaom VYkpainu Ta Ypsaom Cnonyuenux IltatiB AMepukH Ui MOMIMIICHHS
BUKOHAHHS NIOJIATKOBUX MpaBUJI i 3acTocyBaHHs noyioxkeHb 3akoHy CIIIA «IIpo nomaTkoBi BUMOTH 10
iHo3emHux paxyHkiB» (FATCA) (mani - Yrona FATCA).

15.2.19. lloBimomsiaTn  banky y mHCbMOBiIM ¢opmi (3 HagaHHAM JOKYMEHTIB, IO
HiATBEPKYIOTH 1HPOPMALi0, HAJIaHy Y TAKUX MOBIJOMJIEHHSAX ) MPO:

—3MiHy Yy Bigomoctax mono Kiienra, Haganux no banky (y ToMmy uuchai y 3asBl Ipo
NpUEAHAHHS, IHIIMX [UCHbMOBUX 3asBax, IO € yacTHHOIO JloroBopy), 30Kpema, HpO 3MiHY
MICIIE3HAXO/DKEHHS, CYTTeBI 3MiHM Yy AisiibHOCTI KitieHTa, 30KkpeMa B pa3i 3MIHM KIHIIEBOTO
OeHediliapHOro BIAcHUKA, KepiBHHKa (ymoBa crocyeThesi KitieHTa — [OpHINYHOT 0COOM),
3apeeCTPOBAHOIO 1 (PAKTUYHOIO MICHL NPOXKHUBAHHS / HepeOyBaHHS, CYTTEBl 3MIHM Y JAiSUIBHOCTI
Krienta (ymoBa crocyetbes Kimienta — ¢iznunoi ocobu — mignpueMils), HoMepiB TenedoHiB, aapec
€IIEKTPOHHOI TOIITH, 3MIHH CTaTyCy MOJAaTKOBOTO PE3HJCHTCTBA, y T.4. 1 CTaTyCy MOAATKOBOTO
PE3UICHTCTBA KOHTPOJIEPIB, 3aKIHYEHHS CTPOKY (IPUIMHEHHA) Aii, BTpaTy YMHHOCTI YU BU3HAHHSI
HEJIWCHUMH MMOJaHUX 10 baHKy TOKYMEHTIB, BTpAaTy YHHHOCTI / OOMIH 1IeHTH(DIKAIIIIHHOTO TOKYMEHTA
Knienra (mpencraBuuka Kimienta), BcTaHoBieHHs (akTy HaiexHocTi KiieHTa 10 mHOTITHYHO
3HAYYyIIUX 0C10, YeHiB iX cimeil abo 0ci0, MOB’sI3aHUX 3 MOJITUYHO 3HAUYIIUMU 0CO0aMU — MPOTITOM
10 (mecsaT) KajeHIapHUX JHIB, HACTYMHUX 3a JHEM HACTaHHS BIANOBIAHMX MOAIH (Tpo 3MiHY
®diHaHCOBUX HOMEPIB MOOUIBHUX Tesle()OHIB — HETallHO y JIeHb HACTAHHS LIUX MOJ1i);

— CKacyBaHHs JOBipeHocTed, BuAaHux KiieHTOM s mpeactaBHUUTBA mepen bankow,
HETaiHO y JICHb iX CKaCyBaHHS;

— HaOyTTs Kiienrom / npencraBuukamu Kiienta i [lepxkarensmMu craTycy MOJITHYHO 3HAUYIIOL
ocobu, uieHa ii ciM’i abo ocobu, MOB’S3aHOT 3 MOJITUYHO 3HAUYIIUMHU Oc3@anir,Y<rengpyorrsitom 10
(mecsATH) KaJIGHJAPHUX JIHIB, HACTYITHUX 32 THEM HACTAaHHS BiJMOBIAHUX TOJIii;
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— yci mojii Ta 00CTaBUHM, 110 MOXKYTh BINTMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a UM J[oroBopom
— mpotsiroM 3 (Tphox) BaHKIBCHKMX [HIB, HACTYMHHUX 3a JHEM HACTaHHS BIANOBIIHUX TOMINH Ta
00CTaBUH,;

— ycl iHmI moxii, 0 MalTh 3HAYEHHS IS BUKOHaHHS JlOroBOpy, — HpPOTIrOM TEpMiHiB/
CTPOKIB, BA3HAYCHHUX 1HIIUMH TMOJIOKEHHSIMUA YMOB JIOTOBOPY, a SAKIIO TaKi TEPMiHH/ CTPOKU THIITHMH
MOJIOKCHHSMH Y MOB JIOTOBOPY HE BU3HAuUEHI — nmpotaroMm 10 (iecatu) KaleHIapHUX JAHIB, HACTYITHUX
3a JHEM HACTaHHS BIAIIOBIAHUX HOMII.

15.2.20. HagaBatn banky ¢opmu cTatucTHuHOi 3BITHOCTI, BM3HAueHi 4MHHUMHU llpaBmiamu
oprasizaimii CTaTHCTMYHOI 3BITHOCTI, IO TMOAAaeThbcs J0 HamionameHoro ©OaHKy YKpainw,
3aTBepKeHnMH HarioHanpHuM OaHkoM Ykpainu, mpoTsarom 10 (mecsiTd) KalleHIapHUX MHIB,
HACTYIHHMX 32 THEM HajicaaHHa baHKoM BUMOT 1110710 HaJJaHHS TaKuX (HOpM.

15.2.21. He piamie Hixx oauH pa3 Ha pik (3 01 ciyds mo 31 rpyaHs KOXKHOTO KaJIEHIAPHOTO POKY)
O3HAWOMITIOBAaTUCS y OpuMinieHHsX banky Tta/abo Ha Caiiti banky 3 MOBiAKOIO TNpO CUCTEMY
rapaHTyBaHHS BKJIadiB (izmuHuX 0ci0, hopma sKoi 3aTBEpIKeHa BUKOHABUOIO AMpeKIlieo DoHIy
(ymoBa crocyetbest Kiienta — hismunoi ocobu — mianpuemIs).

15.2.22. 3ab6e3neunTyl BUKOHAHHS npeacTtaBHukamMu Kiienrta 1 JlepkarensMu ycix 3000B’s3aHb,
BHUMOT, HOPM, TIOJIO)KE€Hb, YMOB, OOMEXKEHb TOIO, BCTAHOBJIECHHX 3aKOHOJABCTBOM, Y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMHU akTaMu HarioHanbHOro 0anky Ykpainu, [IpaBuiamMu minaTiKHHX CHUCTEM,
[TpaBunamu banky i YMoBamu norosopy crocoBHo Kitienra i JlepkaTenis.

15.2.23. BuxopuctoByBatu Celipu 3a iX mpHU3HAUEHHSM Ta 3 HAJNEKHUM JOTPUMAHHSM BHMOT,
BCTaHOBJICHUX Y MOBaMH JIOTOBOPY.

15.2.24. Hapiitno 36epiratu Kommiekt kimoui Big Ceiidis, He nepenaBat iX Oyab-aKUM TPETIM
ocobam (OKpiM 0cCi0, HaJeKHHM YMHOM YIOBHOBaKE€HUX mpexactaBiatu Kiienra mepen bankom 3
MUTaHb, MOB’SI3aHUX 3 BUKOHAHHSIM YMOB JOTOBOPY), HE BUTOTOBIIOBATH KOIIii, JyOJIKaTH TOIIO
Kommnekry kirouiB Big Ceiidis.

15.2.25. Heraiino, y Oyab-skuii poctymuuii ans Kiienra croci6, moimomnsatu banky mpo
BTpary kmoda(-iB) Big Cel(iB, a TakoXX MpO HACTaHHS OYyAb-IKMX IHIIMX OOCTAaBHH, IO MOXYTh
BIUTUHYTH Ha BUKOHaHHS CTOpOHaMU YMOB JIOTOBOPY.

15.2.26. He mi3HilIe OCTaHHBOIO KAJICHIAPHOTO JHSA CTpokiB opeHmu CelipiB mepemaBaTu
(moepratn) banky Ceiidu 1 Komruiektu ki1rodiB BiJl HUX y cTaHi, B skomy Celidu 1 KommiekT kitouiB
B1Jl HUX Oy oTpuMaHi Bl baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (PI3UYHOTO 3HOCY).

15.2.27. BinmkonyBatu banky Bapricth 3aMkiB CeiiiB, BuU3HaueHy Yy BIJMOBIJHOCTI 3
Tapudamu, a Takox cymu BUTpaT baHka Ha 3aMiHy TakuMX 3aMKiB (Ha MiJCTaBl PaxyHKIB, HaJaHUX
bankom), 30inbieni Ha cymy I1/IB, y pa3i HenmoBepHeHHs banky KoMIuiekTy KitO4iB BiJl KOXKHOTO
Celica y crani, B skoMy BOHU Oynu oTpumani BiJ baHka (3 ypaxyBaHHAM HOPMaJIbHOTO (DI3UYHOTO
3HOCY).

15.2.28. He posromnomnryBata Oynb-SKHM TpeTiM ocob0am (OKpiM 0cCi0, HaJeKHHM YHHOM
YIIOBHOBaXX€HUX mpencTaBisaTH Kiienta nepea bankoM 3 muTaHb, MOB’A3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY) 1H(hOpMAaILito, IKa MICTUTh B1IOMOCTI PO TOpsI0K BUKOpucTaHHs Celdis.

15.2.29. BukopucToBYBaTH TOTIBKOBY 1HO3€MHY BaJIOTy BHKIIOYHO Ha LijJi, HAa SKI BOHA
OTpHMaHa.

15.2.30. Hane>)xuuM YWMHOM BHKOHYBaTH 1HIN 3000B’s3aHHA KitieHTa, BHU3HAuYeHI AIIOYMMH
MOJIOKEHHSIMUA 3aKOHO/IaBCTBA, Y TOMY YHCJII HOPMAaTHBHO-TIPABOBUMH akTamu HamioHampHOTO OaHKY
VYkpainu, i YMoBaMu 10roBopy.

15.3.  Bauk mae npaBo:

15.3.1. V¥ 3B'3Ky 31 3MiHaAMHU KOH ‘FOHKTYpH O0aHKIBCHKHX IOCIYT Ta IHYIAIHHUMYU TpoliecamH,
1m0 BiIOyBalOThCS B YKpaiHi, 3MiHaMH 3aKOHOJIABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHBOMY
NOPAAKY, BiANOBiAHO 10 cTaTTi 651 [uBineHOrO KOEekey Ykpainu, ymoBu Jlorosopy, Tapudu, ymoBu
TapudHux nakeriB, BCTaHOBIIIOBAaTH/3MIHIOBaTH PO3MIp/CKaCOBYBATH B OJAHOCTOPOHHBOMY IOPSIAKY
NPOIEHTHY CTaBKy, 3a SKOIO HapaxXxOBYIOThCS IMPOLEHTH 3a 3AJMIIKOM KoOmTiB Ha IloTouHoMy
paxyHky, Paxynky eckpoy Kiienrta, nosizomusim KiieHTa npo Taki 3MiHH y CTPOKHU Ta Y CIOCiO, 110
BH3Ha4YeHI Y MOBaMH JIOTOBOPY.

VY Takux MOBIJOMIIEHHSX baHK TakoX 3a3Havyae JaTy, 3 AKOi BBOAATHERAYAINyrogRiaNinm 10
YmoB  moroBopy, TapudiB, ymoB  TapudHmX  mHakeTiB,  BCTAaHOBIIOETHCS/3MIHIOETHCS
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PO3Mip/CKacOBY€EThCS MPOIICHTHA CTaBKa, 3a KO HAPaXOBYIOTHCS MPOICHTH HA 3AJIMIIOK KOIITIB Ha
[Torounomy paxyHky, Paxynky eckpoy Kimienra.

15.3.2. Bumararu Big Kmienta, npeacraBuukiB Kiienra 1 Jlep)kaTeniB HaJle)KHOTO BUKOHAHHS
III0YMX TIOJOXEHb 1 BUMOI 3aKOHOJIABCTBA, Yy TOMY YHCII HOPMATHBHO-TIPABOBHUX AaKTiB
HamionansHoro 6anky Ykpainu, [IpaBun mmarikaux cuctem, IlpaBun banky 1 YMoB morosopy, 1o
CTOCYIOThCSl TOPSJAKY IHIIIFOBaHHS 1 HagaHHS baHKIBCBKUX TOCHyr (y TOMY 4YHCII BHMAaraTu
3aCTOCYBaHHS TUMOBUX (hOPM JOKYMEHTIB, BCTaHOBIIeHUX bankom).

15.3.3. BurpeboByBatu Bin Kiienrta, nmpencraBuukiB Kiienra i JlepkarteniB iHdopmariito
(odimiiini TOKYMEHTH), He0OX1IHY (HEOOX1H1) IS 3MIMCHEHHS 3aXO0/IiB MO0 HAJICKHOT MEPEBIPKH, a
TaKOX JJIsl BUKOHAHHS baHKOM 1HIIMX BUMOT 3aKOHOJIaBCTBa y chepi OaHKIBCHKOI MisUTBHOCTI, ¥ cdepi
3anmo0iraHHg Ta NpOTUAil Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEPKAHUX 3JOYMHHUM IIJISIXOM,
(hiHaHCYBAaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS, Y chepi
BAJIOTHOTO PETYJIIOBaHHSA, y cdepi CaHKIIHHOrO 3aKOHOMABCTBA, a TAaKOXK BHSIBJICHHSA Ta
JTOKyMEHTyBaHHs iHpopmarii npo 3B’s3ku KitieHTa 13 aeprkaBoro, IO 3A1MCHIOE 30pOHHY arpeciro
npoTH YKpaiHu, Ta rpoMajsiHaMu/ Pe3UICHTaMH TaKO1 Iep’KaBH TOIIIO.

15.3.4. Binmosnsatu KiieHTy y NpudHATTI Woro 3asBH NMPO MPUETHAHHS, THIIMX 3asB IPO
Ha/jaHHS BaHKIBCHKMX TMOCIYT Ta y HajaHHI oMy BaHKIBCBKHX MOCHyr y pas3i HeHamaHHsS 10 baHky
JOCTOBIPHHUX JOKYMEHTIB Ta iH(opmaii (BiZoMocTeil), 1m0 HEeOOXilHI i HaJeKHOTO BUKOHAHHS
BUMOT 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOJIABCTBa y c(epi OaHKIBCBKOI MisulbHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jeramizaiii (BiIMHBaHHIO) JOXOIIB, OACPKAHMX 3JIOYMHHUM IIISTXOM,
¢binaHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0i MacOBOTO 3HHILIEHHS, y cdepi
BaJIIOTHOTO PETYJIOBAHHS Ta CAHKIIMHOrO 3aKOHO/IaBCTBA TOIIIO).

15.3.5. Tlpusynunautu 3xaiiicHeHHsT (PiHAHCOBOT oreparlii, o NoTpedye MOJANBIIOTO aHATI3Yy Ha
MpeAMET HEOOXITHOCTI BXKUTTA baHKOM MEBHUX /i 3 METOK BHKOHAaHHS HHUM OOOB’S3KiB
3akoHOMAaBCTBA y cdepi 3amodiraHHs Ta MPOTHIIT Jieraimizamii (BiAMHBAHHIO) JIOXOIB, OJCPKAHHUX
3JI0YMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MaCcOBOTO
3HHIIECHHS Ta BIJIMOBJISATHCS BiJI TPOBEICHHS M1103p110i (hiHAHCOBOI omeparlii.

15.3.6. Ilpusynunsaru/oomexxyBaT oOcimyroByBanHs KiieHta, y pa3li HEHagaHHS HHUM
HEOOXiTHUX JaHWX JUIsl IUIAHOBOI/ TO3aIUIaHOBOI aKTyasisamii Ta/ab0 BiJACYTHOCTI aKTyalbHHUX
JOKYMEHTIB, HUIIXOM OOMEXEeHHs BHJIATKOBUX ()IHAHCOBUX omepariii 3a PaxyHKOM 10 MOMEHTY
oTpuMaHHs baHKOM HEOOX1THUX JOKYMEHTIB/ B1IOMOCTEH.

15.3.7. BkuBatu yci HeoOXiJHI 3aXOAH, BU3HAYEHI 3TiIHO 3 HOpPMaMH 3aKOHOJABCTBA 1
[TpaBunamu banky y cdepi 3anodiranHs Ta mpoTHIIT Jieraiizaiii (BIIMUBAHHIO) JOXO/IB (3aJI€KHO BiJl
BUSIBJICHUX PU3MKIB, IPUTAMAaHHUX JIIJIOBUM BiJHOCHHaM i3 KilieHTOM), y TOMY YHUCIi YCTaHOBIIIOBATH
1 3aCTOCOBYBAaTH ME€BHI OOMEXEHHs / JIIMITU Ha BUKOopUcTaHHs KiieHTOM mociyr i1 npoaykTiB banky
[30kpemMa MIOAO OOCSTIB AISNIBHOCTI, cyM (DIHAHCOBUX OIepaiiif, [aepkaB (FOPUCIUKIIIN),
KOHTpPAareHTiB].

15.3.8. Bumaratu Bix KiieHta 1 oTpumyBaTH Bifi HBOIO 1 TpeTiX OCi0 CBO€YacHE 1 NOBHE
noranieHHs 3aboprosanocti Kiienra nepen bankoMm, y Tomy umcii 3aboprosaHocti 3a [lnarixuumun
MOB1IOMJICHHSIMH, 3a00proBaHOCTI 31 CIIaTM KOMICiiHOT BHHaropoau, TexHiuHoi 3a00proBaHOCTI,
3a00proBaHOCTI 3 BIJIIKOyBaHHs BUTpaT, HoHeceHUX bankom (301nbiienux Ha cymy [1/1B), 31 criiatu
mrpagHUX caHKLiN (ITpadiB 1 MeH1) Ta yCiX IHIIMX IJIaTeXiB, BU3HAYCHUX Y MOBAMHU JOTOBOPY.

15.3.9. He momepratm Bxnamum (y TomMy umcni, 4yacTWHM BKiamiB) 10 CIUIMBY CTpOKIB ix
PO3MIILIIEHHS 1 HACTaHHA TEPMIHIB X MOBEpHEHHs, OKpIM SIK Yy BHIIAJKaX, 3a3HAUYCHUX B YMOBax
0ToBOPY (Y TOMY YKCHi y BIAMOBIIHUX JIenmo3uTHUX MpoayKTax) 1 3asBax Mpo PO3MIIIEHHS BKJIA/IiB.

15.3.10. ¥V pa3si, skmo micias BUIUIATH MPOIEHTIB Ha Bkmaam (wactunu Bknaxai), bank
3MIACHUTH 3rigHO 3 JloroBopoMm mnepepaxyHOK NpoleHTIB Ha Taki Bxnanu (wactunum Bxnanis),
noBepTatu Bkianu 3MEHIIEHMMHM Ha CyMHM, IO CKJIQJal0Th PI3HMULIO MK BIJINOBIIHUMH CyMaMHU
HapaxoBaHUX baHKOM IMPOLIEHTIB 1 cymMaMHu MpoleHTIB Ha Bkinaau (vactunu Bxiasis), mepepaxoBaHuX
bankowm 3rigHo 3 J[oroBopoM 3a HUYKYMMU MPOLIEHTHUMHU CTaBKaMHU.

15.3.11. 3piiicHioBaTH (HeOOMEKEHY KUIbKICTh pa3iB) TOTOBIpHE CIIMCAHHS TPOIIOBUX KOMITIB, Y
TOMY YHCIIi HAa KOPUCTh baHKy, B MOpsIIKY, BU3HaYeHOMY J[oroBopoM.

15.3.12. 3piiicHioBaTi (HEOOMEXeHY KUTbKICTh pa3iB) 3a paxyHOK CEofifrreKinferdta, 1o
obnikoBytoThc Ha Ilorounux i1 KapTkoBuX paxyHKax, a TakoXX Ha OyJb-sIKMX IHIIMX PaxyHkax
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KiienTta, BIZKpUTHX 1 TaKuX, 110 OyAyTh BiIKpUTI Homy y baHKy (y TOMY 4ucii B iHO3EMHIN BaJIOTI),
KYMIiBIIIO / Tipojiaxk / 0OMiH 1HO3EMHOI BalIIOTH y BUIAJKAX, MOPAAKY 1 po3Mipax, BU3BHAYEHUX TaHUM
JloroBopom.

15.3.13. CraryBaru 3aboproBanicte Kiienra nepen bankom (y ToMmy umcii 3a00proBaHicTh 3a
[naTiXHUMH TIOBIAOMJICHHSAMH, 3a00pPTOBaHICTh 31 CIUIATH KOMICIHHOI BHHAropoaw, TeXHIYHY
3a00proBaHicTh, 3a00ProOBaHICTh 3 BiILIKOyBaHHS BUTPAT, MOHECEHNX baHKoM (301/IbIIIEHNX HA CyMy
I1/IB), 31 crumatu mrpadHux caHkmid (mrpadiB 1 MeHi) Ta yCiX IHIIMX IUIATEXIB, BU3HAYEHUX
YMOBaMH JIOTOBOPY) Yy BHIIaJKaX HECBOE€YACHOTO a0 HEMOBHOTO ii MorameHHs y Oyab-aKi crocoou,
BU3Ha4YeHI 3aKOHOJABCTBOM (y TOMY YHCII LUISXOM 3BEPHEHHS CTATHEHHS Ha Oyab-ske MailHO
Kitienra).

15.3.14. Buocutu Kaptku no Crom-cnmcKy 3a BIAacHOIO iHimiaTuBoro (6€3 HeoOXiTHOCTI
orpuMaHHs 3roau KilieHTa Ha BUMHEHHS Takux [if) y BuNajkax, BH3HaueHMX [IpaBunamu
3acrocyBaHHs KapTok, siKi € 1o1aTKOM 10 YMOB JOTrOBOPY (HEBiA' €MHOIO X YaCTHHOIO).

15.3.15. BcraHoBntoBaTd 1 3MiHIOBaTH  (3MEHINYBaTH, 30UIbIIYBaTH, CKacCOBYBAaTH)
ABropu3aniiiai jiMitu (6€3 HeoOXiAHOCTI oTpuMaHHsS 3roau KilieHTa Ha BUMHEHHS Takux i), a
TaKOX 3 BJIACHMX MIPKYBaHb, CIPSIMOBAaHUX Ha MiHIMI3allil0 pU3UKiB (DIHAHCOBUX BTPAT, BIIIMOBJISATH
Knienty y 3amoBojieHHI HOro KIIOMOTaHb NpPO 3MiHY ABTOpHM3aliiHUX JiMiTiB (0€3 MOSICHEHHS
KitieHTam npuyuH Takux BiIMOB).

15.3.16. BinkpuBatu Ceiipu 3a BiacytHocti Kiienta y BumaakaxX, BH3HAYCHHX YMOBaMH
JI0rOBOpY, 1 epelaBaTH BUIy4YeHe y Takux Bunajakax i3 Ceilda maitno 1o CxoBua banky.

15.3.17. IlepemimyBatu Ceiidu 3a iHIIOW, HIXK 3a3HAYCHA y BIAMOBITHUX 3asBaxX MPO HAJTAHHS
bankiBcpkux mocayr, azapecoro (6e3 Biakputta CeliiB) 3 MOJANbIIUM TMOBIJOMIEHHSM PO Le
Kuienra.

15.3.18. He nanmaBatu Kumienty moctyn mo CeiipiB, a Takox He MOBEpTaTH HOMYy MaiHO,
BuydeHe bamkom i3 CeiidiB y Bumagkax, BH3HAUEHHMX YMOBaMH JOTOBOPY, y pa3i HasBHOCTI
HEBUKOHAHUX Ta/a00 HEHaJIeXKHO BUKOHAHUX 3000B’s13aHb KitienTa 3a JIoroBOpoM, y TOMY YHUCIII 111010
craTi mTpadHUX CaHKIN Ta BimmkomyBaHHS BapTocTi 3amka Ceiida i Butpar banka Ha 3aminy
Takoro 3aMka (30inpiienux Ha cymy [1/1B).

15.3.19. 3anpoBamKkyBaTl HOBI TNPOTPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOro
BJIOCKOHaJIEHHsI poOoTH CUCTEeM JUCTaHIIIHOrO 00CIyroByBaHHS 1 iX (YHKIIOHATBHOCTI, HPOBOJUTH
00 HHUX MNpOQUIAKTHYHI (perjJamMeHTHi) poOOTH, IO dYac BIJ Yacy MOXKE MPU3BOJIUTH 10
TUMYacOBOT'0 MPU3YNUHEHHs 00cayroByBanHs KiieHnra 3a ix pomomoroto.

15.3.20. BinmoBiisiTH y 37iiicCHEeHH] onepartiii 3a PaxyHkamu Ta/ab0 3ynuHITH TPOBEIEHHS TaKUX
ornepauii, y TaKUX BUIAIKaX:

—3a HAsBHOCTI JUIS LbOTO MIJCTaB, BU3HAYEHMX 3TITHO 3 3aKOHOAABCTBOM (y TOMY YHCII1
3aKOHOJABCTBOM Yy cepi 0aHKIBCHKOI IISUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUAIl Jieramizarii
(BIIMUBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM [UITXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HMILIEHHSA, y cdepl BaIIOTHOTO peryaioBaHHS,
CaHKUIHHOro 3akoHOo/aBcTBa TOIO), [IpaBunamu nnatixkaux cucreM, [IpaBmwiamu banky 1 YMoBamu
JI0TOBOPY;

—SKIIO Takl omnepauii I1HIMIHOBAHO 13 3acTOCYBaHHSIM KopropatuBHUX Kaprok Ta/abo ix
PEKBI3UTIB, 1110 BHECEHI 10 CTOM-CIUCKY;

—SIKIII0O BUKOHAHHS TaKWX OMNeEepalii Mpu3Be/e 10 MEePEBUIICHHS ABTOPU3AIIITHUX JTIMITIB.

15.3.21. MoTuBOBaHO, 13 MOCHJIAHHSAM Ha IIiJICTABH, BH3HAuYCHI 3aKOHOJABCTBOM  Ta/abo
YMoBamu jgoroBopy (y TOMy YHCHi, 3 TIJACTaB HEHAISKHOTO o(opmieHHS Ta/abo TMomaHHS), HE
npuiMaTH 10 BUKOHAHHS a00 MOBEpTaTH / 3yIMIIaTH 03 BUKOHAHHS IJIATIXHI IHCTPYKLIi , 3as5BH MPO
KYIIBJIIO, MPOJIaXK 1HO3EMHOT BAJIFOTH, KYIIBIIIO 1HO3EMHOI BAJIIOTH 32 1HIY 1HO3EMHY BaJltOTy (OOMiH
1HO3eMHO1 BaJIIOTH), a TAKOXK 1HII JOKyMeHTH KitieHTa.

15.3.22. BinmoBnsstn Kimienty y Bupmaui roTiBku 3 [loTOYHMX paxyHKIB y pasi HemomaHHsS
KiieHToM 3asiBOK Ha OTpUMAaHHS TOTIBKU Y CTPOKH, BU3HAUEH1 Y MOBAaMH JIOTOBODY.

15.3.23. KopucryBaTucsi rpoIoBUMH KOIITaMH, 0 00TiKOBYIOThCs HAa PaxyHkax KiieHTa.

15.3.24. He BigmkomoByBaTH KOINTH 3a TmpereH3ismMu KiieHTa y Bumaakax, BHU3HAUEHUX
[IpaBuiamu 3actocyBaHHs KopropaTuBHUX KapTok, siki € 1onaTkoM 10 YMoB HotaBopsp(uesin eMHOIO
iX YaCTHHOIO).
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15.3.25. Bectu o6k ycix omepariiii 3a Paxynkamu 1 3000B’s3anb KiienTta mepen bankowm, a
TakoX (QikcyBaru yci aii Kiienra, iioro mpeacraBHukiB i JlepxareniB, M0 CTOCYIOTbCS OTPUMAaHHS
bankiBchkux mociyr, oOMiHY 1H(GOpPMAIIIEIO TOIIO, 13 3aCTOCYBAaHHSAM ISl I[LOTO BJIACHUX PECypCiB
banky (y ToMy 4HCIi KOMITIOTEPHHX 1 €NEKTPOHHHMX TEXHOJIOTiH). Y 3B’A3Ky 3 LIKUM, BiAIOBigHA
iHdopmartis banky, y Tomy uncii y ¢popmi BUIUCOK 3 PaxyHKIB, TUIATIKHUX THCTPYKIIH , TPOTOKOJIB
BUKOHaHMX Jii y Cucremi IUCTaHUIAHOTO OOCIyroByBaHHS, pO3APYKOBaHMX EJeKTpOHHMX
JIOKYMEHTIB TOIIO) € HAJCKHUM MiATBEP/PKCHHIM (JI0Ka30M) 3A1MCHEHHs omeparllii 3a PaxyHkamu,
BUHUKHEHHS Ta IiCHyBaHHS 3000B’s3aHb Kiienta mnepen bankom, BumHenHs Kiienrom, iioro
npeAcTaBHUKaMu 1 JlepkaTensiMu i, MO CTOCYIOThCS OTpUMaHHS BaHKIBCHKUX TOCIYT, OOMiHY
iH(OopMaIri€ero TOIIoO.

15.3.26. Hagcunatu Kuienty Oynp-siky iHGoOpMamiro, y TOMY YHCII TaKy, LIO MICTUTh
OaHKiBCbKY TaeMHHMIIO KiieHTa (30Kpema, Mpo yci 31MCHEHI TUIATDKHI Omeparrii), 3a JOMOMOTOK0
Kyp’€piB, 3ac00iB MOMTOBOro 3B’A3Ky i CHCTEMH IUCTaHUIAHOTO OOCIYroBYBaHHS, €IEKTPOHHUMHU
KOMYHIKallIHHUMHM MEpeKaMH 3arajlbHOI0 KOPHUCTYBAaHHS (BIAKPUTUMH KaHajlaMH 3B’S3KY), a came
3aco0amu eneKTpoHHOI momTtu (e-mail), TenedoHHOro i pyxomoro (MOOITBHOTO) 3B’SI3KY, MEpexi
[aTepuer Tomo.

15.3.27. 3pilicHATH BIJCTYIUICHHS CBOiX TpaB 3a J[OroBOpoM Ha KOPUCTh TPETHOI 0OCOOHU
(LuIAXOM yKJIaJeHHs MK baHKOM 1 TpeThoro 0C000I0 IBOCTOPOHHBOT'O JI0TOBOPY LIOAO BiJACTYIUICHHS
Takux mpaB BuMmorH). [Ipo BigctymineHHst cBoix mpaB 3a [loroBopom bank mosimomisie Kiienra y
HOPSAKY, BU3HAUCHOMY Y MOBaMH J1I0TOBOPY.

15.3.28. IniniroBaTH BHECEHHS 3MiH 10 YMOB JIOTOBOPY, Y TOMY YHUCIII IUIIXOM ONPHIIIOAHEHHS
BinnoBigHOi iHdopmanii Ha Caiiti banky Tta/abo nanicmanns i Kiienty 3acobamu Cucremu
JMCTAHIIHOTO O0OCIYroByBaHHs Ta/ab0 ejekTpoHHOI momrtd (e-mail) (i3 3a3HaveHHsIM Yy Takux
MOBIAOMJICHHSIX JaT, 3 AKUX BBOASTHCS Y /1110 3MIHU 10 Y MOB JIOTOBOPY).

15.3.29. 3piiicHIOBaTH B OAHOCTOPOHHHOMY MOPSAKY 3MiHYy HOMepiB PaxyHKiB y BHIajKax,
BU3HAYEHUX 3aKOHOAABCTBOM, 3 TOJAJbIIMM HOBIIOMIEHHSIM 1Mpo ue KiieHta y mnopsaky,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

15.3.30. [Ipunuautu gito obOpanoro Kiientom TapudnHoro mnakery B OJHOCTOPOHHHOMY
MOPSAKY, TICIs YOro HagaHHsA baHKIBCBKMX MOCTYT 3AiMCHIOBaTUMETHCS HA YMOBAaX IHIIOTO
Tapudnoro nakery, mo Oyne oopanuil y nopsaKy, BU3HaYeHOMY Y MOBaMH JJOTOBODY.

15.3.31. 3akpuBatu Paxynku i1 posipBatu JloToBip y BCTaHOBIIEHOMY YMOBAMH JOTOBOPY
HOPS/IKY.

15.4. baHnk 3000B’s13aHUIi:

15.4.1. HanexxHMM YMHOM BUKOHYBAaTH Y MOBH JIOTOBOPY.

15.4.2. 3apaxoByBaTu KOWITH, IO HaIidAyTh Ha PaxyHKkW y TepMmiHM, BH3HAueHI YMOBaMHU
JI0TOBOpPY 1 3aKOHOJJaBCTBOM.

15.4.3. BuxoHyBaTW IUIaTDKHI 1HCTPYKIIi cTATYBauiB Ta/abo OOTSKYBa4diB Ha MPHUMYCOBE
CIMCaHHs KOWTIB 3 PaxyHKIB y BUINaAKax 1 OPSJIKY, BU3HAYEHUX 3aKOHOAaBCTBOM.

15.4.4. Hapasatu KiienTy BUnucku npo craH PaxyHKiB.

15.4.5. Hapasaru Knienty pa3om i3 Bunuckamu 3a [loTouHnuMu paxyHkamu iH(opMariiro 1moao
3IifICHEHHX orepalliil 3 KymiBii / mpoaaxy / 0OMiHy iHO3eMHOI BayitoTH (Ha BUMory KirieHra).

15.4.6. Hapasaru Knienty indopmariito mono Ilpasun miaatixaux cucreM 1 IlpaBun banky, sxi
€ OOOB’S3KOBHMH 10 BUKOHaHHs KITi€HTOM, a TakoX y MeXaX BIIACHOI KOMIIETEHII HaJaBaTH
PO3’SCHEHHS I0JI0 MOPSIKY BUKOHAHHS TaKUX MPaBHJI, BUMOI 3aKOHOJABCTBA 1 YMOB J10roBOpy (Y
pa3i oTpuMaHHS BIANOBIIHUX 3anuTiB KiienTa).

15.4.7. He posromnouryBatu iHpopmarito moao Kiienra, sika crana Biomoro banky y 3B’s3Ky 3
YKJIQJICHHSIM 1 BUKOHaHHSAM J[OTOBOPY 1 MICTUTHh OAHKIBCHKY TA€EMHHUIIO (Y TOMY YHCII 1HGOpPMAIIiO
II0/10 TPOBE/ICHHX TUIATDKHUX Omepalii 3a PaxyHkamu), 3a BHHATKOM BUIAJKIB, BA3SHAYEHUX YHHHUM
3aKOHO/aBCTBOM Ta/a00 YMOBaMH JIOTOBOPY.

15.4.8. Hapasaru Kumienty JloBiaky He piamie HiX oAuH pa3 Ha pik (3 01 ciunst mo 31 rpyass
KOXHOTO KaJIEHAApHOTO POKY) HUIAXOM 1i po3MillleHHs Yy mpuMilieHHsAX banky Ta/a6o Ha Caiiti banky.
Posmimenns JloBinku y mnpumimeHHsx banky Tta/abo Ha Caiiti baHky BBaKaeTbCsl HaJEKHUM
BUKOHAHHAM 3000B’s3aHHs banky miogo Hamauus Kiienry JloBimku (yMoB&ESTOEyénmsesmdinicnTa —
¢b13uuHOT 0COOU — MIAITPUEMIIS).
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15.4.9. HanexxHuM 4YWMHOM BUKOHYBAaTH 1HIN 3000B’si3aHHS baHKy, BHU3HA4YeHI YHUHHUM
3aKOHOJIaBCTBOM, Yy TOMY YHCIIi HOPMaTHBHO-TIPaBOBUMHU akTaMu HarionanbHoro 6anky Ykpainu, i
YMoBamMu 0roBopy.

15.4.10. 3piiicHIOBaTH HalEXHY KOMIUIEKCHY TnepeBipky PaxynkiB Kiienta Ta Kiienra
(npencraBauKiB/KOHTpOJepiB KimienTa) 1 [epkareniB 3a mpaBwiiamMu, IO MiAJIATAIOTh 3aCTOCYBAaHHIO
s et Yrogu FATCA Ta/a6o bararocroponnsoi yronu CRS.

15.4.11. BinmoButn KitieHTy B mnpoBeneHHI (iHaHCOBOi omeparii Ha BHKOHAaHHS BHUMOT
3aKOHOJIABCTBA 3 MHUTAHb 3amOO0IraHHsA Ta MPOTUAIl Jeranmizauii (BiAMUBAaHHIO) OXOMIB, OJEPKaHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOro
3HULIEHHS Ta CaHKI1IHOTr0 3aKOHO/1aBCTBA.

15.4.12. BinmoButu Kiienty y HaganHi BaHKIBCBKMX MMOCIYr y BHIQJIKY HEMOBIIOMIICHHS
Knienrom banka npo 3MiHy cTaTycy CBOro MOAATKOBOIO PE3MIEHTCTBA a00 KOHTPOJIEPiB, HEHAaHHS
KITieHTOM JOKYMEHTIB, BH3HAYeHHX mimmyHkToM 39°.2.2 mynkry 39°.2 cr. 39° [TogaTKOBOrO KOIEKCY
VkpaiHu, y crpoku, nepeabaudeHi 3a3HadeHoro ctarrero IlomatkoBoro koxmekcy VYkpainu a0o
HeHaaHHs npotsaroM 30 KaJeHIapHUX JHIB 3 AHA OTpUMaHHA 3anuTy banka 3anutyBaHoi iHdopMariii
Ta/ab0 NOKYMEHTiB, a0 HamaHHs iH(opMallii Ta/abo JTOKYMEHTIB, IO HE CIPOCTOBYIOTH ITiI03pPY
banky mono mim3BiTHOCTI Paxynky 3a Bumoramu Yromu FATCA Ta/abo baratocTopoHHBOI yroau
CRS.

15.4.13. BinmoBHTHCS BiJ BCTAHOBJICHHS (MiATPUMaHHA) AUIOBUX BigHOCHH 3 KitieHTOM (Y TOMY
YHCIIl IJIIXOM po3ipBaHHs JloroBopy), y pa3i BcraHoBIeHHS KilieHTY HENPUIHATHO BUCOKOTO PU3UKY
a0o HeHanmauus KiieHTOM HEOOXiTHUX JUIS 3MiHCHEHHS HaJIeKHOI nepeBipku KiieHTa TOKYyMEHTIB 4n
BIJIOMOCTEH, a TaKOX B)KMBATH IHIII 3aXOJH, BU3HAYCHI 3aKOHOJABCTBOM, Yy TOMY 4YHCIi Yy cdepi
0aHKIBCBKOI HisUTBHOCTI, Yy cdepi 3amobiraHHs Ta TpOTHIIl Jeraiizamii (BiIMHBaHHIO) JOXOJIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEpOpPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTro 3HUINEHHS, Y Cepi BAIIFOTHOTO PETrYIFOBAHHS, CAHKI[IHHOTO 3aKOHOJaBCTBA TOIIO.

15.5. CropoHu MOXyTh 3/1iCHIOBaTH CBOi IpaBa BUIHHO 1 Ha BJacHWUU po3cyxd (ToOTo, Ha
BJIACHUH pO3CYyJ pealli3oByBaTH CBOi MpaBa MOBHOIO MIpPOI0 YM JIMIIE YacTKOBO, ab0o X He
peanizoByBaTH ix B3araii). He3nilicHenHs CTopoHaMu CBOiX IpaB HE € MiJCTABOIO JJIs MPUIMHEHHS
TakuX TpaB 1 nputsarHeHHs CTOpiH 10 BiAMOBiaNBHOCTI (KpIM BHIIAJKiB, BCTAHOBJICHUX YHHHUM
3akoHO/IaBCTBOM). BonHouac, npu 3ailicHeHHI 1 yTpuMaHHI BiJ 3JAiHCHEHHsA cBoix mpaB CToOpoHH
MTOBUHHI JISITH JOOPOCOBICHO 1 pO3YMHO, YTPUMYBATHUCS B AiH, IKI MOXKYTh MOPYIIUTH MpaBa IHIINX
0ci0 Ta/abo 3aBAATH ILIKOAM 1HIIUM 0co0aMm, He 3JI0BXKMBATH CBOIMH IpaBaMH B 1HIIUX (opmax.

15.6.  HeBkiro4eHHs 10 1i€i cTaTTi YMOB OTOBOPY OKpeMHX IpaB i 000B’s3kiB CTopiH, M0
BH3Ha4YeHI 3aKOHOAABCTBOM, IHIIMMHU CTaTTSMH YMOB JOTOBOpPY 1 J0AAaTKaMU 1O HHUX, a TaKOX
MMCbMOBHUMH 3asiBaMU, CKJIafeHUMH KIlleHTOM y BIJIOBIIHOCTI 10 YMOB JOTOBOPY Ta MOTOIKEHUMU
bankoM, >KOHUM YMHOM He OOMEXYye BIAMOBIAHI MpaBa 1 HE CKAaCOBYE HEOOXIIHICTh HAJEXKHOIO
BUKOHAHHS BIJIMOBITHUX 000B’SI3KIB.

15.7. TlpaBa 1 o00Oo0B’sa3ku KoXHOi 31 CTOpiH, BHM3HaueHi YMOBaMU JOTOBOpY, €
CHIBPO3MIPHUMHU 3 IpaBaMHu 1 000B’si3kaMu 1HIIOT CTOpoHH. Y 3B’SA3KY 3 1IUM, JUIsl »0/HO1 31 CTOpiH
HE CTBOPEHO HECIpaBeUIMBUX 1 JUCKpUMIHALIHHUX YMOB, sIKi O MOTipIIyBajy ii CTaH CTOCOBHO 1HIIOT
CropoHu.

16. 3ale3neyeHHs BUKOHAHHSA 3000B’SI3aHb
16.1.  Buxonanus KnienToM Bu3HaueHHX nuM J[oroBopom 3000B’s13aHb, Y TOMY YHCII, OO
norameHHst 3a0oproaHocTi Kiienta mepen bankoM (3 ypaxyBaHHSIM ycCiX BHUTpaT, IO MOXYTb
BUHUKHYTH TNpH ii MOTalleHHi, y pa3i HeoOXimHocTi 30inpmieHumMu Ha cymy [1/IB), y Tomy umcmi
3aboprosanocti Kiienra nmepen bankowm 3a [InaTiHUMU TOBIAOMIIEHHSIMH, 3a00pTOBAaHOCTI 31 CIUIATH
KOMICIHOT BUHaropoau, TexHIuHOi 3a00proBaHoOCTi, 3i cIuIaTH WTpadHUX caHKLid (mTpadis i meHi),
Oyab-sIKUX 1HIIUX IUIaTeXiB, BU3HAYeHUX JlOrOBOpOM Ta IHIIMMH JOTOBOPaMH, YKIAACHHUMH MIXK
bankowm i KiientoMm, 3a0e3nedyeTthbes (y po3yMiHHI crareit 546 ta 549 L{uBinpHOTO KOJAEKCY YKpaiHu)
BCTAaHOBJIEHUM 3TigHO 3 JloroBopoM mpaBoMm baHKy Ha 371iiCHEHHS IOTOBIPHOTO CIIMCAaHHS KOIITIB 3
[Torounux, KaptkoBux i JIemo3suTHUX paxyHKIB Ta 3 Oy[b-IKHX 1HIIMX paxyHKiB KiieHTa, BIAKpUTHX
Ta TakuXx, 110 OyAyTh BiKpuTi Homy bankom (y ToMy uMcIi, B iHO3eMHIN BamfdF ) HY wopwers banky,

a TaKOXX BCTAHOBJICHOIO Y MOBaMH JIOTOBOPY HEYCTOMKOIO (Tpadamu, EHEr0).
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17. Binnosinanbuicts CTopin

17.1. BinnoBiganbHicTs Kiienra:

17.1.1. VY Bunajaxax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHA KUilleHTOM CBOro 3000B’si3aHHSA
I0JI0 OIUIaTH HajaHux Womy bankiBcekux mociyr KiieHT cruiauye banky meHto, 1110 HapaXxOBYeETbCS
HAa CyMy BIANOBIAHOTO 3000B’A3aHHS 3a CTaBKOI Yy pO3Mipi MOJABIHHOI OOJIIKOBOI CTaBKU
HamionaneHoro Oanky YkpaiHu, 1o [isiia MPOTATOM IEpiofy, 3a SKUN HapaXxOBYETbCS IEHS, 3a
KO>KHUH JIeHb IPOCTPOYCHHS (IOYMHAIOYH 3 JIHS BUHUKHEHHS [TPOCTPOUYEHOI 3a00proBaHOCT 10 AHSA ii
MOTaIICHHSI (BKJIIOYHO)).

17.1.2. Y Bumaakax HEeBUKOHAHHS 1 HEHAJIEKHOro BUKOHaHHS KilieHTOM cBOro 3000B’si3aHHS
oo noramenns TexHiunoi 3ab6oprosanocti Kimient ciauye banky nento y po3mipi 0,2 (Hyab HiTuX,
IB1 ecsiTuX) % BiJl CyMH IIPOCTPOYEHOI 3a00proBaHocTi (y pasi, SKIIO Taka 3a00proBaHiCTh BUHUKJIIA
y HanioHanbHi# Bamoti) Ta 0,1 (Hynb nimux, oxHa aecsita) % Bl CyMH NMPOCTPOUEHOI 3a00proBaHOCTI
(y pasi, fSKmo Taka 3a00proBaHICTh BHHHMKJIA B 1HO3€MHIM BAJIIOTI) 3a KOKHHH JIEHb MPOCTPOYCHHS
(moYrHa04M 3 AHS BUHUKHEHHS IPOCTPOUYEHOIT 3200proBaHOCTI A0 JHSA 11 MOTAIeHHs (BKJIIOYHO)).

17.1.3. VY Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTO TIOBEpHEHHs KIIiEHTOM MOMHIKOBO
3apaxoBaHuX Ha PaxyHku xomTtiB Kiient cmmauye banky mento y poswmipi 0,1 (Hymp minmx, omHa
necsata) % BiI CyMH TNOMHIIKOBO 3apaxOBaHHMX KOINTIB 3a KOXHHW JCHb, MMOYMHAIOYM 3 JHS
MMOMMJIKOBOT'O 3apaxyBaHHs KOIITIB Ha Taki PaxyHKH 10 JHSA X MOBEPHEHHS (BKJIIOYHO) ajie He OibIie
10 BiaCOTKIB CyMH IUIATIXKHOI onepaii.

17.1.4. YV Bumagkax HecBoedacHoro mnepenanHs (moBepHeHHsi) banky CeiidiB i Kommiuekry
KIIIOUiB Bil HUX Y cTaHi, B sikomy Ceiipu 1 KomruekT kitouiB Big HUX Oynu oTpumani Bif banka (3
ypaxyBaHHSIM HOpPMaIbHOTO (i3udHOro 3HOCy), KiieHT 3000B’s3anuii cratutu banky mrpadny
CaHKIII0 y pO3Mipi MOJBIHHOI 1000Bo1 miuaTu 3a openay CeldiB 3a KOXKHHI KaleHAApHUN [EHBb
pocTpodcHHs (TIpU bOMY, J000Ba TuTata 3a opeHay Celida BiAmoBimae po3Mipy IUIaTH 32 OPEHIY
Ceticda (3a yBech cTpok openau Ceiida), moaineHoi Ha KUTbKICTh KaJleHAAPHUX JTHIB TAKOTO CTPOKY).

17.1.5. VY Bunajakax HECBOE€YACHOTO oJiepkaHHs KITieHTOM Halle)KHMM YHMHOM 3aMOBJICHOT HUM
rotiBku 3 [Torounux, Crenianpaux i KaptkoBux paxynkis (3 Bunu Kiienrta) Kiienrt crauye banky
neHto 'y po3mipi 0,02 (Hynb miamx, aBi coTux) % BiJ CyMH 3aMOBJICHOI TOTIBKH 32 KOXKHUH JICHD,
MMOYMHAIOYY 3 JIHS, Ha SIKU OYJI0 3aMOBJIEHO TOTIBKY, JI0 JIHS i 0JIep:KaHHs (BKIIOYHO).

17.1.6. KirieHT TakoX Hece BiIMOBIAAIBHICTD 3.

—BIANOBIAHICTE 1H(OpPMaIi, 3a3HaueHOi HMM Ta/abo BimmoBimanbHOIO 0C000I0 B MIATLKHIM
IHCTPYKLIi CyTI oneparii;

—30epeKeHHsT Ta HACHIIKM HECaHKIIIOHOBaHOTo BHUKOpUCTaHHS Ocobuctux Ta BigkpuTux
KJIIOYiB;

—BUKOPHUCTAHHS KOINTIB 31 CBOiX PaxyHKiB, B TOMy 4YHCIi 3a JOMOMOTOK) KOPIOPATHBHHX
Kaprok a0o iX pekBi3HTIB,;

—30epexxeHHs KOH(pineHIiHOCTI iH(opMmarlii, 3a3HadueHoi Ha [IIH-koHBeprax Ta ocobucTuX
Kaprkax npaniBaukiB Kiienra (y pasi orpumanss ix y banky Bin imeHi npaniBHukiB Kiienra).

17.1.7. BinmnoBiganeHicTh 3a nii mnpenctaBHukiB Kiienta 1 JlepkareniB MOKJIagaeThes
BUKJTIOYHO Ha KimieHra.

17.1.8. 3a xoxHMII BUNAJOK MPUTATHEHHS baHKy 70 BiAMOBINATbHOCTI 32 MOPYIIEHHS BUMOT
3akononasctBa (3 BuHM Kirienra), Kimient BimmkonoBye baHky 3aBnaHi OCTaHHbOMY 30UTKU Y
nmoBHOMY 00cs31 (30inbieH1 Ha cymy [1/1B).

17.2. BinnosinaabHicts banky:

17.2.1. YV Bumaakax HECBOE€YACHOTO CIHCAHHA KOMITIB 3 PaxyHKiB, a TakoX y BHIIaJKax
HECBOEYACHOTO 3apaxyBaHHs KOIITIB Ha Takl PaxyHku (3a yMOBH, 10 TaKl BUIAQJKHU CTAJUCS 3 BUHU
banky) bank crutauye Kiienty nento y po3mipi 0,02 (Hynb HiIHX, 1Bi COTUX) % BiJl CyMH HECBOEYACHO
CIUcaHuX a00 HECBOEYACHO 3apaxOBAHUX KOIITIB 32 KOXKHUW JI€Hb, TOYMHAIOYHN 3 JTHSA BIATIOBIIHOTO
MOPYIICHHS JI0 JTHS MOTO BUITPaBIICHHsI (BKJIFOYHO), aje He Outbmie 10 BiACOTKIB BiJi CYMU IJIATIXKHOI
omepairii.

17.2.2. Y Bumagkax BHKOHaHHS TMOMWJIKOBOI IaTihkHOI omeparii 3 PaxynkiB Kiienta (3a
YMOBH, IO Taki BUNaAKu craiucs 3 BUHU banky) bank crimauye Kiienty neffFd g T3gsmipronoiBiiino1
obmikoBoi craBku HarionansHoro OaHKy VYKpaiHM, IO Jisja MPOTATOM IepioAy, 3a SKUi
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HapaxOBYETHCS TMEHS, 32 KOXKHUM JeHb, TOUYWHAIOYM 3 JHS BIANOBIHOTO CIIMCAaHHA KOIITIB 3 PaxyHKy
Kiienrta 10 1HS MOBEpHEHHS KOLITIB HA HOTO paXyHOK.

17.2.3. Y Bumagkax HEBHECEHHs 1 HeCBOe€4acHOTo BHeceHHs bankom kopropartuBHux KapTox
no Crom-cnMcKy, BHACHiJOK 4YOrO MPOBEIEHO BUAATKOBI omepauii 3a KapTkoBUMH paxyHKamu i3
3aCTOCYBaHHSM TaKuX KopropatuBHuUX Kaptok Ta/abo ix pekBi3uTiB, baHk BimmkomoBye KiieHTy
CyMy BIANOBITHUX OIepaliii, MpPOBEICHUX 3 MOMEHTY, Koiau baHk OyB 3000B’s3aHUil BHECTHU
koprnopatruBHi Kaptku 1o Cron-cnucky 3riIHO 3 YMOBaMHU JI0TOBOPY, A0 MOMEHTY iX BHECEHHS 0
Cron-crnucKy (3a MiHYCOM CyMH TIOBEPHYTHX KOIITIB X OTpuMyBadaMu). Take BigmkoayBaHHs bank
3MIIACHIOE BUKJIIOYHO 3a HasBHOCT1 y KitieHTa HaleXHHUX JT0Ka3iB LI0J0 TOro, 10 baHKy MOBiAOMIIEHO
ycio iHdopmarlito, HeOOX1IHy AJI1 BHECeHHs KopropaTuBHUX Kaptok mo Crtom-crucky, 1 MOHECeHi
KiienTom 30MTKH HE € HACTIIKOM MOPYLICHHS HUM TMOPSAJKY 3aCTOCYBaHHSA KopnopartuBHuX Kaprok i
X PeKBI3UTIB, BU3HAUYEHOTO Y MOBaMU JI0IOBODY.

17.2.4. 'Y Bunaakax HECBOEYACHOTO oJiepkaHHsl KITieHTOM HaleKHUM YMHOM 3aMOBJICHOT HAM
rotiBku 3 [lorounnx, CrnemianpHux 1 KapTkoBux paxyHnkiB (3 Bunu banka) bank crmutauye Kiienty
neHto 'y po3mipi 0,02 (Hynp miamx, ABi coTux) % BiJ CyMH 3aMOBJICHOI TOTIBKH 32 KOXKHUU JICHB,
MMOYMHAIOYH 3 JIHS, Ha SIKUM OYJI0 3aMOBJICHO TOTIBKY, J10 JTHS i 0Jlep:KaHHs (BKIIOYHO).

17.2.5. Y Bumagkax HECBOEYACHOTO BUKOHAHHS TPOIIOBUX 3000B’si3aHb 3a JloroBopowm,
MOB’sI3aHUX 13 MOBEpHEHHsAM BkianiB, a TakoX BUILIATOIO MpOLEHTIB Ha Bxmanu, bank crmauye
Knieary mento y posmipi 0,02 (Hynp minmx, IBi cotux) % BiJg CyMH BIATOBIIHHX HECBOEYACHO
BUKOHAHUX 3000B’s13aHb 32 KOKEH JCHb IPOCTPOUYCHHSI.

17.2.6. Y Bumagkax HECBOE€YaCHOTO BUKOHAHHs 3000B’s3aHb 13 mepekasy komriB Ha KapTkosi
paxyHku npaniBHuKiB Kitienta bank Hece BinoBiAanbHICTh nepe npamiBHukamu KitienTta y po3mipax
Ta MOPAAKY, [0 BHU3HAUCHI 3aKOHOJABCTBOM Ta JIOTOBOPAMH TIPO BIAKPUTTS pPaxyHKIB, SKi
yKkinanaoTbes MK bankoMm Ta mpaniBuukamu Kimienra. Ilpu npomy, y BUMaaKax HEBUKOHAHHS
nepekasy Ha KapTkoBi paxyHku npaniBHukiB KiieHTa komriB, nepekasanux KiieHTom, y 3B’S3Ky 3
HAsIBHICTIO M1JICTaB, SKi 1al0Th baHKy mpaBo He 3A1HCHIOBATH TaKHi Mepekas, BiAMOBIJANbHICTD Mepe/
npaniBHukamMu KimieHTa 3a HEOTPHMMAaHHS HUMH BiJIOBITHHX BHUIUIAT TOBHICTIO TMOKJIAJAE€ThCS HA
KiienTa.

17.3.  BignmoBiganeHicte CTOpiH 32 HEBHKOHAHHS 1 HCHAJIC)KHE BHUKOHAHHS 3000B’sI3aHb 3a
JIoroBOpOM MOK€ BH3HAYATHCS B IHIIUX CTATTAX YMOB JOTOBOPY, a TaKOX y JoAaTKax 10 YMOB
JOTOBOPY.

17.4. 30uTKH 1 MalfHOBA IIKOAA, 3aBaHi 0yab-sKot0 13 CTopiH iHIIIH CTOpOHI HEBUKOHAHHSIM
1 HEHaJe)XHUM BHUKOHAHHSIM CBOiX 3000B’s3aHb 3a JloroBopoM, HE BIAIIKOJOBYIOThCA (32
BUKIIIOUEHHSIM BUMAJKIB, KOJTM OOOB’S30K BIJIIKOAYBAaHHS 30MTKIB 1 MaiHOBOI HIKOAW MPSMO
BCTAaHOBJICHHH YMOBaMHU JOTOBOpY Ta/ab0 THCHMOBUMH 3asiBaMH, CKiIageHUMH KiieHTOM Yy
BIIMOBITHOCTI 10 YMOB JJOTOBOPY Ta MOTOKEHUMH BaHKOM).

17.5.  VYci mrpadni cankuii (mwtpadu 1 meHs) miUIsAralTh CIjlaTi y TpUBHI. Y pasl, SKIIO
MiJCTAaBOO Ul HapaxyBaHHs MITpapHUX caHKLIN (mTpadiB 1 MeHi) € HEBUKOHaHHSA a00 HECBO€YacHe
BUKOHAHHSI 3000B’sI3aHHS B 1HO3EMHINA BaltoTi, 0a3010 I iX HapaxyBaHHS € E€KBIBAICHT TaKOTO
3000B’s3aHHS Y HAI[IOHANBHINA BaJIOTi, BUBHAYEHHUH 3a OQIIIHHUM KypCcOM HAI[lOHATBHOI BAJIIOTH IO
BI/IMOB1/THOT 1HO3€MHOI BaJIFOTH, BCTaHOBJICHUM HarioHanpHIM 6aHKOM YKpaiHu Ha JIeHb iX CIUIATH.

17.6. 3a HeBUKOHaHHs 1 HEHaJe)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom CTopoHU
HECYTh Bi/IMOBITABHICT YCIM HAJICKHUM 1M Ha MpaBi BIACHOCTI MaiiHOM (y TOMY YHCIIi KOIITAMHK), Ha
sIKe MOKe OyTH 3BEPHYTO CTSATHEHHS y MOPSAAKY, BCTAHOBJIEHOMY 3aKOHOABCTBOM.

17.7. BinmoBigaJbHICTh 3a OOTPYHTOBAHICTh 1 NMPABHJIbHICTh BHECEHHS NAaHUX Yy IUIATIKHI
IHCTPYKLIi TpHU 311HCHEHHI MPUMYCOBOTO CIMCAHHS (CTATHEHHS) KOILITIB MOKJIAJA€ThCS BUKIIOYHO HA
CTSTyBaya.

17.8.  Cnnara mrpadHux caHkuii (mrpadis i neHi) He 3BUIbHSAEe CTOPOHH BiJ HEOOXITHOCTI
BUKOHAHHS y TOBHOMY 00C$31 yCiX CBOiX 3000B’s13aHb 32 JloroBOpOM.

17.9. 3 nurtaHp 100 BiAmoBiganbHOCTI CTOpiH 32 HEBUKOHAHHS 1 HEHANe)KHE BUKOHAHHS
3000B’a3aHb 3a JloroBopom, sIKi HE BperyibOBaHI YMOBaMU J0roBopy, CTOPOHHM KepyHOThCS

MOJIOKEHHSIMH 3aKOHO/IaBCTBA.
CE_AT "Ykpekcimbank"

LCK KHE/II TOB "LienTp ceprudikaii kitouis "Ykpaina" Ne 0000100/24-188
Ceprudixar 1406CB0700000000000000000000000000000001  [iiicHuii: 1 i Bix 26. égOM
MianucyBay Meako Muxaiino bornanosuu ‘ | | H ID nok. 2225195



18. 3BijIbHEeHHA BiI BinmoBigaJanLHOCTI

18.1. CTOpoHU 3BUTHHSIOTHCS BiJl BIIIOBIIaTbHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a JIOrOBOpOM y pasi BUHUKHEHHS Ticis HAOYTTS HUM YHMHHOCTI mo3a Bosero CTopiH
oOcTaBUH HerepeOOpHOI CUIH, SKI TPHU3BEIHM J0 HEBHKOHAHHS Ta/ab00 HEHAJIEKHOTO BHUKOHAHHS
Croponamu cBoix 3000B’s3aHb 3a JloroBopom. OOcTaBMHaMH HeNepeOOPHOI CHIIM BBaXKarOThCH,
30KpeMa, Taki HaJ3BUYaiiHI Ta HEBIABOPOTHI OOCTAaBMHH: 3arpo3a BiliHH, 30poWHUI KOH()IIKT abo
cepiio3Ha MOrpo3a TaKOro KOHQIIIKTY, BKIIOYAIOYM alle HE OOMEXYIOUHCh BOPOKHMHU aTaKaMmu,
Omokagamu, BIICHKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajbHa BiiChbKOBa MOOLTi3allisl, BIHCHKOBI
Jii, OroJIOIIEHA Ta HEOToJIOIIeHA BiliHA, A1l CYyCIJIBHOTO BOpOTa, 30ypEeHHS, aKTH TEPOPU3MY, JUBEPCIi,
miparcTBa, 0e3naau, BTOPTHEHHs, OJ0Kaaa, peBONIOLNIS, 3aKOJIOT, MOBCTAHHS, MAcOBI 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTCHKOI TOJMHM, EKCHpOMpiallisi, TNPUMYCOBE BHJIYYCHHS, 3aXOIUICHHS
MITPUEMCTB, PEKBI3HINSA, TPOMaJChKa JEMOHCTpallis, OJlokaga, CTpaik, aBapis, MPOTUIIPaBHI il
TpeTix oci, moxexka, BUOyX, TpUBajJi MepepBU B poOOTI TPAHCHOPTY, PErIaMEHTOBAaHI yMOBaMH
BIJIMOBIAHUX PIllICHh Ta aKTaMU JEp>KaBHUX OPraHiB BIIAJH, 3aKPUTTS MOPCHKHX MPOTOK, eMOapro,
3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY TOIIO, a TaKOXX BUKIWKAHI BUHSATKOBUMH IOTOJIHUMU
YMOBaMH 1 CTUXIMHUM JIIXOM, a caMe: eIliIeMisl, CWIbHUI IITOPM, IIUKJIOH, yparaH, TOpHa10, OypeBii,
MOBiHb, HATPOMAUKEHHS CHITY, OXKeJelb, I'paj, 3aMOpPO3KH, 3aMEp3aHHS MOps, NPOTOK, IOPTIB,
nepeBalliB, 3eMIIETpyC, OJIMCKaBKa, MOXKekKa, MOCyXa, MPOCIAaHHA 1 3CYB IPYHTY, I1HII CTHXIHHI JHXa
TOIIIO.

18.2. CropoHa, sika HE MOKE€ BHMKOHYBaTH 3000B’s3aHHs 3a JloroBopoM yHacmigok mii
00CTaBHH HeNepeOOpHOI CHIM, TMOBMHHA HE Mi3HINIE HIK HpOTSAroM 7 (CeMH) KaJlleHAApHHUX [HIB,
HACTYITHUX 3a JAHEM iX BUHUKHEHHS, MOBIIOMHUTU Mpo 1e iHmy CTopoHy y mucbMoBiid dopwmi. [lpu
[[bOMY TaKe MOBiJOMJICHHS TOBHHHO MICTUTH J]aHi PO XapaKTep 0OCTaBUH, a TAKOXK OIIHKY iX BILIUBY
Ha MOXJIHMBICTh BUKOHaHHS CTOPOHOIO CBOIX 3000B’s13aHb 3a JloroBopom.

18.3. Sxmo CropoHa CBO€YAaCHO HE TOBIJOMHUTH TPO HACTAHHS OOCTaBHH HemepeOopHOI
CIJIM, TO BOHA HE MOXE MOCWIAaTHCA Ha iX [0, KpIM THUX BUMNAJKIB, KOJIU caMi 0OCTaBUHU
MEPEIIKO/PKAIOTH BiANPABICHHIO TAKOTO ITOBIIOMIICHHS.

18.4.  Jloka3oM BUHUKHEHHS OOCTaBMH HENepeOOpHOI CHUJIM Ta CTPOKY iX Aii € BIAMOBiAHI
JOKYMEHTH, SIKi BUIAIOThCS TOProBO-IPOMHUCIIOBOIO MMAajaTo YKpaiHu a00 iHIIMMHU BiIIOBIIHUMU
KOMIIETEHTHUMH OpraHaMH, 0CO0aMHu.

VY Bunaakax HacTaHHS OOCTaBUH HETEepeOOPHOI CHIIM CTPOK BUKOHaHHS CTopoHamu 3000B’s13aHb
3a JloroBopom, 1m0 HE MOXXYTh BUKOHYBATHUCS YHACHiJOK Jii TaKUX OOCTaBUH, MPOJOBXKYEThCS Ha
CTpOK Aii Takux oOcTaBuH. SKmo Oyab-gka 13 CTOpiH HE MO)XKE BUKOHYBAaTH CBOI 3000B’sI3aHHS 3a
JIoroBopoM yHaciiJoK Jii 00CTaBUH HENepeOOpHOI CUIM Oulblle HIX MPOTAroM 3 (TpbOX) MICALIB
nocniiab, ne JloroBip Moxe OyTH po3ipBaHHMM NUIIXOM ykiaaeHHs CTOpoHaMHU BIIIOBITHOTO
J0roBopy (Yrou) npo Horo po3ipBaHHs.

18.5.  CropoHu 3BUTEHSIOTHCS BiJl BIIMOBIJATEHOCTI 32 HCBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a JIOrOBOpPOM y BHUMaAKaxX HAOYTTS YHHHOCTI HOPMATHBHO-TIPABOBUMHU aKTaMHU Ta/abo
BYMHEHHSI OpraHaM¥ Jep>KaBHOI BIaa Iii, sIKi 3a00pOHSIOTh, YHEMOKIIMBIIOIOTh TOIO BHKOHAHHS
a0o0 Halle)KHE BUKOHAHHSI TAKUX 3000B’s3aHb.

18.6. CropoHH TMOTOIKYIOTBCS 3 THM, IO TPH Tepenadi i mepecwiaHHi Oynb-gKoi
iHpopmanii, y TomMy uMcal KoH¢pineHuidHoi iHpopmanii KiieHTa, y mnopsaKy, BHU3HAUEHOMY
3akoHomaBcTBOM, [IpaBuiiamu riaTikHUX cucTeM, [IpaBuiamu banky i YMoBamu jgoroBopy (y Tomy
YHCIi [UISIXOM HaJicIaHHS ii Kyp €poM, 3aco0amMH MOIMITOBOTO 3B’s3Ky 1 CHUCTeMH NUCTaHIIIHOTO
0OCITyTOBYBaHHS, CINEKTPOHHHMMH KOMYHIKAllIlHUMH  MEpEeKaMH  3arajbHOrO  KOPHUCTYBaHHS
(BIIKpUTHMHU KaHallaMM 3B’5I3KY), a came 3aco0amM eJIeKTpOoHHOi momrtu (e-mail), TenedonHoro i
pyxomMoro (MOOITBHOTO) 3B’SI3Ky, Mepexi [HTepHeT Tomio), BiAmoBigHa iHQOpMAIsT MOXKE CTaTH
JOCTYIHOIO TpeTiM ocobamM He 3 BUHHM CTOpiH. Y 3B’SA3KYy 3 IIMM, Y BHIIQJKaxX pPO3TOJIOIMIEHHS
BIJIMOBIAHOI 1HGOpMaIlii TpeTiM ocobaM npu nepeaadl (mepecusianyi) ii y BkazaHi cnocodu CtopoHa-
BIJITPaBHUK 3BUIBHIETHCS BiJ BIAMOBIIATHHOCTI 32 TaKe PO3TOJIOMIEHHS, SKIIO BOHO CTanocs He 3 ii
BUHU (11 yITOBHOBa)KEHUX MPEACTABHUKIB).

18.7.  bBank He Hece BIAIIOBITAILHICTD 3a:
CE_AT "Ykpekcimbank"
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—OyIb-sKi HACHIIKK HaJaHHS BaHKIBCBKMX MOCIYT 32 YMOBH, SIKIIO iX HaJaHHsS 31HCHEHO Ha
mifcTaBi JOKYMEHTIB, HaJlaHuX 70 baHky 3riHo 3 YMoBamMu J0roBopy (y TOMY YHCHi JOKYMEHTIB, 1110
MICTSITh HEBIPHI PEKBI3UTH, MiAPOOJIEHI MiAMHUCH TOIIO);

—Oyap-sKi nii, y TOMYy YHCIi IIOJO MPOBEICHHS IIATLKHUX Onepalliid, BUMHEHI Ha TiJCTaBi
EnexTpoHHNX MOKyMeHTIB (y BUIaAKax, koiu 3rigHo 3 [lpaBunamu miatikuaux cucreM, [IpaBmiamu
banky 1 YMoBamu 0roBopy 10 ENEKTpOHHMX TOKYMEHTIB MOBHUHHI J0AaBaTUCs ENeKTpoHHI mifnucHy,
bank He Hece BiANMOBITANBHICTH 32 YMOBH, SKIIO MepeBipka EJEeKTpOHHUX MiAMKMCIB Maja yCHIITHUN
pe3yJbTat, y TOMY YHCIIi HEe BUSBJICHO MOPYLICHb HUTICHOCTI TaKuX EJNEKTpOHHUX MiAMUCIB);

—nopyueHHs: KilieHToM pexxuMy 1 HiIbOBOIO BUKOPUCTAHHSI KOIITIB 3a KapTKkoBUMH paxyHKaMu
13 3actocyBaHHsIM KopropatuBHuX Kaptok Tta CHoemiallbHUMU  paxyHKamH, BU3HAYCHHUX
3aKOHOJABCTBOM, Y TOMY YHCII y chepi BATFOTHOTO PETyIIOBaHHS, Ta Y MOBaMH JIOTOBOPY;

—HecBoe€yacHe a00 HEHaJe)KHEe BUKOHAHHA IJIATLKHUX OIepalliil mo 3apaxyBaHHIO KOUITIB Ha
Paxynku KiienTta y BUnajakax HOpYIICHHS 1HIIMMH YYaCHUKAaMHU PO3PaxyHKIB 3a TAKOIO OIEPaLli€io
MOJIOXKEHBb 1 3000B’513aHb, BU3HAUCHUX BIJIMOBITHUMU IPaBOYMHAMH (B TOMY YHCI, PO y4acTh Y
IUIATDKHUX ~ CHUCTEMax, TMpoO 3/iMCHEHHS pO3paxyHKiB Ta/abo 3HIHCHEHHS TEXHOJOT1YHOTO,
iH(opMaIiiHOro 00CIIyTrOBYBaHHS PO3PAXYHKIB, PO BIAKPUTTS KOPECITOHACHTCHKUX PaXyHKIB TOIIO),
CTaHIApTIB Ta MpPaBWJ, IO PETJIAMEHTYIOTh TakKi PO3paxyHKH, Ta MIIOTh Ha JaTy 3aBEpIICHHS
nepekasy, Ta/abo y BUIaKax HEHAICKHOTO (PYHKIIIOHYBaHHS BIAMOBITHUX 3aC001B 3B’sI3Ky MIXK BCiMa
y4aCHUKaMH PO3pPaxXyHKiB,;

—Oyab-sK1 All, y TOMY YKCII 11010 MPOBEACHHS IUIATHKHUX OTepalliil, BAMHEH] 3 BUKOPUCTAHHIM
iHpopmanii (y tomy umcni OTP-maponiB), Hanmicinanoi bankom nHa ®iHaHCOBI HOMepH MOOITHHHX
TenedoHiB (3a BUKIIOYEHHSIM BUIAJKIB MOMEPEIHHOT0 OTpUMaHHS BaHKOM BiAMOBITHUX MHCHMOBUX
3asB Kiienta npo 3miny @iHaHCOBHX HOMEPIB MOOUTBHHX TEJIC(OHIB);

—Oyab-sK1 [1i, y TOMY YHCII IIOAO0 MPOBEACHHA IUIATIKHUX OIepalliid, BunHeH1 [lepxkatensamu i3
3actocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB 3a JONOMOTOK IUIATDKHUX 3aCTOCYHKIB, SIKI HE
npornoHyBanucs bankowm;

—Oyap-sKi 30uTKH, TMOHEeceHI KirieHTOM BHACHIIOK 3MIMCHEHHS orepariii, iHIiHoBaHUX 0e3
Aprtopu3zariii (y Tomy uucini micist BHeceHHs: Kaprok 10 Cron-cnucky Ta/abo mpunuHeHHs ixX [ii);

—JIOCTOBIPHICT 3MICTy iH(OpMaIlii Ta JOKYMEHTIB, y TOMY YHCIi EJEKTpPOHHUX TOKYMEHTIB,
HajaHux 10 banky y pamkax Jlorosopy;

—HECIPaBHOCTI, MOMIKO/KEeHHS 1 nedextn obmannanus Kiienrta//lepkareniB, Horo HeHaISKHE
BUKOPUCTAHHS;

—HEHaJIS)KHUN aHTUBIPYCHUI Ta MepexeBuii 3axuct obsagnanus Kimienra/Jlepxatenis;

—TOpYyIIEeHHs! KOHGiAeHIIHOCTI 1HpopMalii, 10 MICTUThCSI Ha KoprnopaTuBHMX KapTkax i
30epiraeTbcsi Ha oOnaaHaHHI [lepkarteniB (30kpeMa, y MOOUIBHUX MPUCTPOSAX 1 IUIATIKHUX
3aCTOCYHKAax), Y TOMY 4YMCJl BHACJiJJOK TOPYIIEHHS CTaHJIApTiB Oe3leKu eJIeKTPOHHOI mepenadi
MJIATDKHUX JaHUX 1 gaHux JlepkarenmiB mijg 4ac 3A1MCHEHHS TIATOKHUX OMNepariii, y TOMY YHCi
MoOinpHUX MIATEXIB, MiJ 4Yac CTBOPEHHS TOKEHIB, a TaKOXX B IHIIMX BHIAJKaX BUKOPHCTAHHS
kopropatuBHUX KapTok 1 Takoro o0iaaHaHHS;

—HeHaJIeXHUM noctyn JlepkaTeniB 10 Mepex TeneOHHOro i pyXoMoro (MoOiIbHOTO) 3B’S3KY,
Mepexi [HTepHeT Tomlo, mepepuBaHHs O0€3JpOTOBOTO 3’ €THAHHS, TOIIO;

—He3a/I0BUIbHUI CTaH JIiHiH 3B’ 3Ky, BIZICYTHICTb €JIEKTPOEHEPTii, TOLIO;

—HeHalleHe (YHKIIOHYBaHHS MOOITPHUX HPUCTPOIB 1 IJIATDKHUX 3aCTOCYHKIB, $KI He
peKoMeHayBaIUCs (HE MPOINOHyBancs) baHKOM 0 BUKOPUCTaHHA, a TAKOXK 3a IJIATDKHI omeparii,
3M1IACHEHI 13 3aCTOCYBaHHSAM TaKUX IPUCTPOIB 1 3aCTOCYHKIB,;

—nii mpoBaiiepiB Ta IHIIMX OCi0, 10 BUMHATUMYTHCA Y paMKax OOCIYroBYBaHHS IUIATIKHUX
3aCTOCYHKIB,;

—3a LHUTICHICTh BHYTpimHbOro BMicTy Celidis, nepenanux KiieHnty y MaiiHOBUM HaliM (OpeHILy)
(y 3B’s3Kky 3 TuM, 1m0 npu BukopucTtanHi CelidiB bankyHne HamaeThcs 1H(MOpMAIlS MO0 TOTO, SKE
MaitHO 30epiraeTbcs y HUX, 1 BaHK He CKIlafiae OmuCy BiAMOBIIHOTO MaifHa);

—3a Oyab-aKi 30UTKH, BTpaTH 1 BuTpatu Kiienra y Bunaaky nocrymy ao Ceigis, nepenaHux
Knienty y MmaitHoBuUM HaiiM (opeHny), TpeTix oci0, Binkputta Ceiidy 1 3aBOJOIIHHS MaiHOM,
posmimienum y Celiax, TakumMu ocodamu, MOIIKOPKEHHS, MOpyleHHs HiSESHoCrirrsinenCelidis,
MOIIKO/KEHHS, IICYBaHHs, BTPATH TOIO TaKOro MaiHa, y pasi, SKIIO y TaKUX JisfX / MOMAIAX BiICYTHS
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BHHa baHka, a Takoxx y pasi, AKIIO Taki Aii / moxii € HacaigkoM mopymieHHs KiieHToM BUMOT 110710
kopuctyBanHs Celidamu, BU3HaYCHUX YMOBaMH JIOTOBOPY, MpoTunipaBHuX niil Kiienra ta/abo tperix
oci0;

—3a Oynb-sKi 30uTKH, BTpatu i BuTpaTH KilieHTa y BUIAAKy MOLIKOJKEHHS, IICYBaHHS, BTPATH
TOIIO MaifHa, po3mimeHnoro y Ceiidax, y pasi, AKIIO Taki Hoxaii € HACIIAKOM [ii MPUPOIHUX
BIIACTHBOCTEH TaKOT0 MaifHa (30KpeMa, KOpo3il MeTany, XiMiYHUX peakiliid TOIIO);

—BIJIMOBY BiJl HaJlaHHS BaHKIBCBKHX TOCIYT Yy BHIaJKaX, SIKIIO Taka BiJIMOBAa OOIPYHTOBaHa
BIJMIOBITHIUMH TIOJIOKEHHSIMH UYMHHOTO 3aKOHOJABCTBA (y TOMY YHMCII 3aKOHOAABCTBA y cdepi
0aHKIBCBKOI JIsIIBHOCTI, y cdepi 3amobiraHHs Ta NpoTHaii Jieramizamii (BiAMUBAaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYUHHHUM IIUISIXOM, (PiHAHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOro 3HUIICHHS, y chepi BATIOTHOTO pPeryltoBaHHsS TOINO) Ta/abo [IpaBuiaMu ruraTiKHUX
cucteM, Ta/abo IIpaBunamu banky, Ta/abo YMoBaMu J0roBOpY

—TIOBHOTY 1 CBO€YacHICcTh cruiaTh KitieHToM Oynb-sKHX 000B’S3KOBUX IUIATEXIB, Y TOMY YHCIHI
MOAaTKiB, 300piB, CTPaXOBUX BHECKIB.

18.8.  baHK 3BUIBHSETHCS BiJl BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 32 JI0roBOpOM, SIKIIO 1€ CTAIOCS:

—BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHale)KHOTo BHKOHaHHs KitieHTom Ta/abo lepxkatensMu
BUMOT, BHM3HAUCHMX YHMHHUM 3aKOHOJABCTBOM Ta/ab0 [IpaBuiamu IJIaTOKHUX CHUCTEM, Ta/abo
[TpaBunamu banky, Ta/abo YMoBaMu 10TOBOPY;

—3 OyIp-SKUX 1HIIMX MPUYMH, 10 HE 3ajexarh Bl banky, y Tomy uucii depe3 aii Kiienta
Ta/ab0 OyIb-SIKUX TPETiX 0cil.

19. IlinTBepa:xenHs i norogxenns Cropin

19.1. KuaienT nigTBepaxkye, mo:

19.1.1. Tlepen npwmitasarTsam (akuentyBanHsM) Kiientom Ilponosmmii banky, a came 10
MOMEHTY MiJIMUCaHHA HUM 3asiBU MpO NpUEAHAHHA 1 nojaHHA i1 1o banky, bank nosigomus Kiienty
ycro iH(dopMmalIIiro, Ky 3riJHO 3 3aKOHOIaBCTBOM BiH 3000B’sI3aHUI HAAABATH KITIEHTAM JI0 YKJIaJICHHS
3 HUMH JIOTOBOPIB MPO HaAaHHs (iHAHCOBHUX MOCIYT (y TOMY 4YMCHl iHQOpMAIIIO 1100 PEKBI3UTIB
banky, ymoB oOcimyroByBanHs PaxyHKiB, 3actocyBaHHS KopropaTuBHuX Kaprok, JlucraHuiitHOTO
00CITyroByBaHH:, YMOB pO3MillleHHs1 BKJ1aziiB, yMOB po3paxyHKOBOI'O OOCITyrOBYBaHHS 3a 3apIlilaTHUM
MPOCKTOM, YMOB Iiepe/iaBaHHs B MaitHOBHi Haiim (openny) Celidis), Ta ycro iHmy iHdopmaiiito,
HEOOXIJHY JJIs1 TIOBHOTO 1 MPAaBUIJIBHOTO PO3YMIHHS YMOB JOTOBOPY, Y TOMY YHCIIi YMOB OTPUMaHHS
baHKIBCBKHX MOCTYT, iX BapTOCTI 1 MOPSIAKY OIJIATH.

19.1.2. Tlepen npuitHarTsam (akuentyBaHHsAM) Kiientom IIponos3unii banky, a came no
MOMEHTY TMIJMHUCAaHHS HUM 3asiBU TpO TpUEAHAHHS 1 momaHHs 11 no banky, KiienTt yBaxkHo
03HaOMMBCS 3 HOPMAMHU YMHHOTO 3aKOHOJABCTBA, SIKI PETyJIIOIOTh MOPSAA0K HaaHHS OaHKIBCHKUX Ta
IHIIMX MOCIYT (Y TOMY YMCII MO0 NOPSAKY BIAKPUTTS PaxyHKiB, 3/11IHCHEHHS omepaliil 3a HUMHU 1 iX
3aKpuTTs, JlMCTaHIIHOrO OOCIYroBYBaHHS, 3IIMCHEHHsS BKJIAJHHUX (JICTIO3MTHHX) OMEpalii, yMOB
PO3paxyHKOBOTO OOCITYyrOBYBaHHS 3a 3apIUIaTHUM IMPOEKTOM, YMOB TIE€pelaBaHHS B MaWHOBUN Hailm
(openny) CeiidiB), a TakoX 3 HOBHUM TEKCTOM YMOB JIOroBOpY (Y TOMY YMCIi 3 yMOBAaMH OTPUMAaHHS
BIJIMOBIAHMX MOCIYT, X BapTICTIO 1 MOPSAIKOM OIUIaTH, a TaKOXX MpaBaMU 1 00OB’s3KaMH, 3ro/laMu,
MIATBEPKEHHIMH 1 TOPYYEHHSIMHU, 1[0 MICTATHCS Y HUX).

19.1.3. YmoBu moroBopy € IinkoMm 3po3ymimmmu KitieHTy i BiH He moTpedye Oyab-sKHX
PO3’ACHEHb 1 TIyMauyeHb LI0J0 HUX (y TOMY YHCIi IIOAO YMOB OTpUMaHHs BaHKIBCBKHX MOCHYT, iX
BApTOCTI 1 TOPSANKY OIUIaTH, a TaKOoX TpaB 1 00OB’s3KiB, 3T0J, MIATBEPKEHb 1 JOPY4YEHB, IO
MICTSATbCS y HUX).

19.1.4. YmoBu moroBopy (y TOMYy YHCJIi YMOBU OTPUMaHHS BaHKIBCHKHX TOCITYT, iX BapTiCTh i
MOPSIOK OIJIaTH, a TaKOoXX IpaBa 1 OOOB’S3KM) HE CTBOPIOIOTH sl KilieHTa HecmpaBeaMBHX,
JUCKPUMIHALIIMHUX 1 OOTSHKIMBUX YMOB, HE MOTIPIIYIOTh HOTO ICHYIOUMH CTaH, He M030aBIsA0Th HOT0o
Oynb-SKMX HanexHuXx Homy mpas. IlpaBa 1 o00oB’sa3ku CtopiH, BcTaHoBIeHI JloroBopom, €
CHIBPO3MIPHUMH M1k COO0I0.

19.1.5. TlpuennanHs 10 YMOB J0roBopy 3iiiicHeHO KilieHTOM MOBHICTIO YCBiZOMIIEHO 1i
noOpOBITLHO, ©O€3 HaB’s3yBaHHS HOMY HEOOXIIHOCTI Takoro mnpueaHafiiBiATBiwerddfietita He
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BUMAraeTbCs YKJIAJeHHS OyIb-IKHUX JOroBopiB 3 baHkoM 1 TpeTiMH oco0amMu MO0 HaJaHHS
JOJATKOBUX YH CYIYTHIX ITOCIIYT.

19.1.6. ¥Yci pokymeHnTtH Ta iH(opMmamis (Bigomocti), Hamani Kiieatom 1o banky, €
aKTyaJIbHUMH, TOBHUMH, JJOCTOBIPHUMH 1 TOCTATHIMHU JIJIs 31HCHEHHS Halle)XHOI nepeBipku Kiienra,
BCTAHOBJICHHS 3MICTYy HOTO MisiIbHOCTI 1 (DiHAHCOBOro CTaHy, TOLIO BIAMOBIZHO JO BHUMOT
3akoHomaBCTBa Yy chepi OAHKIBCHKOI JisSUTBHOCTI 1 3a100iranHs Ta IpOTHIIl Jeramizaiii (BiIMUBaHHIO)
JOXOMIB, OJEpKaHUX 3JIOYMHHUM TUIIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAaHCYBAHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHSI.

19.1.7. MisnpHicte KitieHTa, y TOMYy 4YHCIi 3 BUKOPUCTaHHSM baHKIBCBKHX IOCIYT, HE
MoB’si3aHa 1 He Oynae MoB’s3aHa 3 Jierami3aliclo (BiAMHBAaHHSAM) JOXOJIB, OJCPKAHHUX 3JIOYMHHHM
HUISIXOM, (hiHAHCYBaHHSAM TEPOPU3MY 1 PO3MOBCIOHKEHHS 30p0i MaCOBOTO 3HUINEHHS, 3 KOPYIIIHHOIO
IISUTBHICTIO.

19.1.8. Vci ¢inancosi oneparii KirieHTa BiAMOBIAAIOTH 1 BIAMOBIIATUMYTh Y MOJAIBIIOMY HOTO
peanbHUM (hiHAHCOBUM MOJKJIMBOCTSAM 1 32 CBOIM 3MICTOM HE TOB’si3aHi 1 He OyayTh IMOB’s3aHl y
MOJAIBIIOMY 3 OYAb-IKMMHU MPOTUIPABHUMHU AisiMU (Y TOMY 4HCii y cdepi OaHKIBCHKOI AiSIIBHOCTI, Y
cdepi 3anmobiraHHs Ta MPOTUAIT Jierai3altii (BiAMUBaHHIO) JOXOMAIB, OJCP)KaHUX 3JIOYMHHUM ILIIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0i MacOBOTO 3HHILIEHHS, y cdepi
BaJIOTHOT'O PETyJIIOBaHHS TOILO).

19.1.9. KiienT o00i3HaHUH NPO MOXKIUBICTh TPHUTATHEHHS WOTrO JIO BIAMOBIJAIBHOCTI,
BCTAaHOBJICHOT 3aKOHOJAaBCTBOM (y TOMY YHCHI 0 KPUMIHAJIBHOI BiAMOBIJANbHOCTI) 32 BYHMHECHHS
MPOTHUIPABHUX Aii (y TOMY YHCIIi 32 IIaxXpaiCTBO, 3aMOAISTHHS MAafHOBOI IIKOIX HUIAXOM 00OMaHy abo
3JIOB)KMBAHHS JIOBIPOIO TOIIIO).

19.1.10. KimienT 3a0e3nedyBatiMe JOOPOCOBICHE 1 pO3yMHE 3IiHCHEHHS CBOIX IIpasB,
yTPUMYBATUMETbCA BiJ Mid, SKI MOXYTh MOPYIIUTH IpaBa iHIMX ocib (y Tomy uucihi npaBa baHky)
Ta/abo 3aBAAaTH MWKOAM iHIMM ocobam (y ToMmy uucii baHKy), HE 370BXMBAaTHME CBOIMH IpaBaMU B
iHmmx Qopmax, a Takox 3a0e3lneyyBaTHME Halle)KHE BUKOHAHHS YCiX CBOiX 3000B’s3aHb, IO
BCTaHOBJICHI 3aKOHOJIABCTBOM 1 YMOBaMH JIOTOBOPY (3 YpaxyBaHHSM YCiX 3MiH, BHECEHHX JI0 HUX Y
BCTAQHOBJICHOMY HHMH TOPSJKY), Y TOMY YHCIi CBO€YACHO 1 MOBHICTIO OIUIauyBaTMMe baHKIBCBKi
MOCIYTH 1 TOTalIaTuMe iHIIi TpomoBi 30008’ 13aHHs niepea bankoM, mrucbMoBo noBinomisitTume banky
yCI0 HEOOX1IHY 1H(OpMallito TOILO.

19.1.11. Kunient nopyunB banky odopmmoBaru Bin iMeHi KiieHTa mokymMeHTH, HEOOXimHI st
MIPOBEJICHHS Omepalliii 3 KymiBii / mpoJaxy / oOMiHy 1HO3eMHOI BalltOTH (SKIIO OQOPMIIEHHS TaKHX
JIOKYMEHTIB BUMaraTuMeThCsi 3aKOHO/IaBCTBOM).

19.1.12. 3actocyBaHHs OyAb-SKMMH TpeTiMH ocobamu KopropaTuBHMX Kaprok Ta/abo ix
PEKBI3HTIB, X KOMiH, aHaioriB, nyosikaTiB Tomo, PIN-konis Ta/a6o Konie CVV2/CVC2, ta/abo OTP-
napoJiiB, Ta/abo MOOUIBHUX NPUCTPOiB, Ta/abo CllOBa-NapoJto, BKA3aHOro y mojaHii a0 banky
MUACHMOBIHM 3asBl, a TaKOX IHIIUX 3acO0IB 1 BIJOMOCTEW, IO JAIOTh 3MOTY IHIIIIOBATH IUIATIXKHI
omnepauii 3a KapTkoBUMHU paxyHKaMu 13 3acToCyBaHHAM KopropaTuBHUX KapTok Ta/abo iX pekBi3uTIiB
(y ToMy 4McCIl JUIsl 1HILIIOBaHHS TaKUX omepaliii), 0e3yMOBHO CBIIYUTH IPO Te, 1110 BIAMNOBIIHI 3aCO0U
1 BIJOMOCTI CTaji IOCTYITHUMH TaKUM TPETiM 0cobaM BHACTIIOK il un 6e3aisibHOCTI Jlepkarenis.

19.1.13. O6oB’s30k  banky momo mnoBimomnenns Kiienty iHpopmamii mpo 3milicCHEHHS
IUTaTDKHUX omepaliil 3a PaxyHkamu (y TOMy 4HCIi 13 3aCTOCYBaHHAM KoprnopatuBHuX KapTok), mpo
3aJUIIKK KOIITIB Ha Takux PaxyHkax, cymu TexHigHOi 3a00proBaHOCTI Ta 1HIIOI 3a00ProBaHOCTI 3a
JloroBopoM, BBaXKa€ThCS BUKOHAHMM Yy pasi oTpuMmaHHs KiienToMm Takoi iHpopmauii y Oyab-skuii
crioci0, BU3HAUE€HUN YMOBaMM JOrOBOpPY, a TakoX y pasi, skuio KimieHT 3 Oyab-KMX MPUYHUH HE
OTpUMaB Taky iH(opmalio (y TOMy YHcii y 3B’ 13Ky 3 TuM, 110 KiieHT He kopuctyBaBcst CUCTEMOIO
JUCTAHLIMHOTO OOCIYroByBaHHS, MOOLIBHUMH MpUCTposiMU, bankomatamu Ta [HdopmamiiiHo-
TpaH3aKIIMHUMHU TepMiHaAJlaMH, a TaKOX He 3BepHYBcs 10 baHky 3a Bumuckamu 3a PaxyHkamn), 3a
BHHSITKOM BHITAJIKiB, KO KiTieHT He 3MIT oTpuMaTu Taky iHdopmariito 3 BUHU baHky.

19.1.14. V pasi BuHuKHEHHS Mk CTOpoHamH criopiB, Bi baHKy He MOBHMHHE BUMaratucs Oyib-
SIK€ JIOJATKOBE MTOBEJEHHS TOTrO, IO BIAMOBIAHI Aii 4u Oe3misuibHICTH JlepkaTeniB maiu Micle,
OCKUJIBKM 3 MOMEHTY nepenadi/HanicianHs bankom kopnopatuBHux Kaprok, PIN-konseprtiB, PIN-
koziB, OTP-naponiB bank He Mae 3MOrM KOHTPOJIIOBAaTH Te, IKMM 4nHOM JI€pikateNiraaePeacdByoTh
kopriopatuBHi Kaptku 1 ix pekBizutd, PIN-kogu, Komu CVV2/CVC2, OTP-napomi, MoOinbHI
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MPUCTPOI, 1HIIT 3acO0M 1 BIIOMOCTI, 1110 JAaf0Th 3MOTY IHIMIIOBATH TUTATDXKHI omneparlii 3a KaptkoBumu
paxyHKaMH 13 3acTOCYBaHHSM KopropaTuBHuUX KapTok Ta/abo iX pekBi3WTIB, 1 3a0e3MeuyroTh
BHKOHAHHS CBOrO0 OOOB’SI3KY MO0 HEMepenaBaHHS TpeTiM ocobaMm kopmopatuBHHX KapTok 1 ix
pekBizutiB, PIN-koxiB, Kogie CVV2/CVC2, OTP-napomniB, MmoGinbHUX mpucTpoiB, Ilapomis, cioBa-
MapoJisi, BKa3aHOTo y MojaHii 10 baHky mMUChMOBIH 3asBi, a TAaKOX 1HIIMX 3acO0IB 1 BIJIOMOCTEH, 110
Jal0Th 3MOTY iHiIifoBaTH IUTaTDKHI omepauii 3a KapTkoBuMM paxyHKamu i3 3aCTOCYBaHHSIM
KopriopatuBHUX KapTok Ta/abo iX peKBI3UTIB.

19.1.15. Iicns napanus/Hagicnanns Kinienty npumipauka 3asBU Mpo NpUEAHAHHS 1 HaiCIaHHS
oMy YMOB JI0roBOpY Ha €JIEKTPOHHY IOIITY, 3a3HAa4eHy B 3asBl NPO MPHUEIHAHHS, BBAXKATUMETbCS,
mo bank HanexxHuMm uuHOM HazxaB KiieHTy oaumH mnpumipHuk ycsoro Jlorosopy. HanexuHum
MiATBEPKCHHSIM HajicinanHg KiieHTy YMOB J0roBopy 3aco0aMu €JIeKTPOHHOI IMOIITH € BiIOMOCTI
mpo 11e, 1o 30epiraroTecs y banky B enekTpoHHId ¢dopmi abo y ¢opMi AOKyMEeHTa Ha mamepi (3
iH(pOpMaIi€ro 010 1aTH 1 Yacy HaAiCTIaHHsA).

19.1.16. Bin moBimomieHHH Tpo Te, IO BCi omeparii Ta MOCIyTH, sIKi HaaarThcs bankom
Kiienrty, perynoTbcss YUHHUMHU 3aKOHOJABYMMU Ta HOPMAaTUBHUMH aKTaMHM YKpaiHU (IesKi BUAU
onepauiil MOXYTh TaKOX PEryJIOBaTHUCS 3aKOHOJABCTBOM THUX 1HO3EMHHUX JI€pXaB, B SIKUX BOHH
3MIIACHIOIOTBCS, 1HIIIIOIOTHCS YU OIPAlbOBYIOTHCS). BinmoBigHo 10 3akoHOomaBCTBa Ha baHK Moxke
OyTH TMOKJIaJeHUN Pl KOHTPOJbHUX (YHKIIHA y BITHOLIEHHI 10 JEesSKUX BUIIB omepauiii Kiienra
(HampuKIa, onepariii 3 IH03eMHOI0 BAIIOTOO, OTEpalliid 3 TOTIBKOIO, a TAKOXK ONeparlii, siki MOXXyTb
OyTH BiJIHECEH1 10 MiI03pLINX) Ta OOOB’S30K HAJABaTH DPI3HUM JIEPKaBHUM Ta MPABOOXOPOHHUM
opranam iH(opmaIliro mpo paxyHKd Ta TuiaTixHi onepamii Kimenra. [{ns Bkazanux misieli bank moxe
nepioguuHo 3anuTyBatd y KiieHTa pi3HI JOKYMEHTH Ta/a00 MHUCHMOBI TOsCHEHHs, a KiieHT
3000B’s13y€ThCS iX HaJaBaTH 3a 3aIUTOM baHKy y BKa3aHUW HUM CTpOK.

19.1.17. Ii YMoBu noroBopy (y TOMy YHCIi AOJATKU 0 HHUX) HE MOTPEOYIOTh MiAMHCAHHA 1
CKpirJIeHHs BigOUTKaMu ne4atok CTopiH.

19.2. KJiieHT moroayerbes 3 TUM, 1IO:

19.2.1. OGumik ycix miaThKHUX omepamniii 3a Paxynkamu i 30008’ s3anp Kitienta nepen bankow,
a Takox (ikcaris ycix aiii Kmienra, ioro npeacraBHukiB 1 JlepkarTemiB, M0 CTOCYIOThCS OTPUMAHHS
bankiBcbkHX TOCIyr, OOMiHY iH(OpMali€l0 TOWIO, 3MIMCHIOEThCS BaHKOM 13 3aCTOCYBaHHSM st
IILOTO BJIACHUX pecypciB baHKy (y TOMY 4HCIi KOMIT FOTEPHHUX 1 €IEKTPOHHUX TEXHOJOT1H). Y 3B’ 3Ky
3 UM, BiANoBigHA iHQopmauis banky, y Tomy umchi y ¢gopmi BUOMCOK 3 PaxyHKIB, IJIaTIKHUX
IHCTPYKLiH, MTPOTOKOIIB BUKOHAHUX A1l y CHcTeMi TUCTaHIIIHOrO 00CIyroByBaHHS, PO3JIPYKOBAHUX
EnexTpoHHHX MOKYMEHTIB TOIIO) € HAJIEKHUM MIATBEP/KEHHSM (JOKAa30M) 3M1ACHEHHS TUIATLKHHUX
omnepauiil 3a PaxyHkamu, BUHUKHEHHS Ta iCHyBaHHs 3000B’s13aHb KiieHTa nepen bankoM, BUMHEHHS
KnienTom, iioro mpeacraBHukamu 1 [lepxatensMu Aiil, 10 CTOCYIOThCS OTpUMaHHS bBaHKIBCHKHX
nociyr, oOMiHy iH(popMalli€to TOLIO.

bank Mmae npaBo Hazacuiatu KiieHTy Oynap-sKy 1HpOpMaIo, Y TOMY YUCIl TaKy, 10 MICTUTh
OaHKiBCbKY TaeMHuIl0 KiieHTa (30kpema, mpo yci HajaHi MOCIHYrd 1 37iiicHeHi omeparii), 3a
JIOTIOMOT010  Kyp’€piB, 3aco0iB MOIMITOBOro 3B’sA3Ky 1 CucTeMH AHCTAaHIIMHOTO OOCIyroBYBaHHS,
€JIEKTPOHHUMU KOMYHIKAIlIfHUMHU MepeXaMH 3arajlbHOro KOPHUCTYBaHHS (BIAKPUTHMM KaHaJIaMHU
3B’5I3Ky), a came 3aco0aMM eJeKTPOHHOI momTu (e-mail), TeredoHHOTrO 1 pyXoMoro (MOOLTEHOTO)
3B’s13KYy, Mepexi [HTepHeT Tomo. ¥ 3B 53Ky 3 IMM, baHK 3BIIBHAETHCS Bil Oy/Ib-SKOi BiIMOBIAATLHOCTI
3a pO3TOJIOLICHHS BIANOBIAHOI 1H(OpMAaLlli, Yy TOMY YHCII TaKoi, 0 MICTUTh OaHKIBCbKY Ta€MHUIIIO
Kiienra, y pasi noctymy TpeTix ocib 10 Takoi iHopMarii mix yac ii nepenadi 3a3Ha4eHUMHU KaHAJIaMHU
3B’ SI3KY.

19.2.2. Vci nosinomnenus banky, y ToMy uncii Hazxicnasi 3aco6amMu CUCTeMH JUCTaHIIIHOTO
00CITyroByBaHHS 1 pO3MIIIEH] y 3arajJbHOIOCTYIHUX JKepenax iHpopmalii (y Tomy uucii Ha CaiTi
banky), KnienT 3000B’s3aHuil BiICTE)XKYBaTH CaMOCTIHHO. YCi PU3UKH, MOB’S3aHI 3 HEOTPUMAHHIM
TaKkMX MOBioMIIEHb, KiieHT npuiiMae Ha cebe (Y TOMY YMCIl PU3UKH 11100 HEHAJIeKHOTO BUKOHAHHS
3MiHeHUX yMOB JloroBopy). ¥ pasi, sikuio KitieHT He BUMHATHME yCi BU3HAUEHI Y MOBaMHU J0TOBOPY il
010 OTPUMAHHS BHITUCOK 3a PaxyHkaMmu, BBaxkaeThes, 0 baHK HaJIe)KHUM YMHOM TIOBIZJOMHUB HOMY
yclo iH(OpMalilo, BKIIOYEHY y Taki BUOHMCKH (y TOMY YHCII LIOJO YCIX IUIATDKHUX Omeparii 3a
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19.2.3. VYci nii, Buuneni bankom Ha migcTaBl EneKTpoHHUX MOKYMEHTIB, MO SKUX IEpeBipKa
EnekTpoHHOTO MiANUCY Ma€ yCHILIIHUHA pe3yibTaT, y TOMY YHCIl HE BUSBJICHO MOPYIIEHb LUTICHOCTI
Takoro EJeKTpOHHOro miAnuCy, BBaXKaIOThCS TaKUMHU, [0 HAJICKHUM YMHOM iHimiioBaHi KiieHTOM.
VYci onepariii, 0 iHIMIIOIOTHCA B €MEKTPOHHOMY BUTJISIAL 1 MiANKCAHI / MATBEPIKEHI 32 JOMOMOTOIO
EnexTpoHHMX MiANUCIB BBAKAIOTHCS TAKUMHM, IO ITAMKCAHI BJIACHOPYYHUMH MIiAMKCAMH BiAMOBIIHO
Knienra, iioro mpeacraBHukamu i Jlepkatensimu. EnexkTpoHHI miAnmucu HE MOXYTh OyTH BU3HaHI
HEIIMCHUMH dYepe3 #oro enekTpoHHy ¢opmy. IHdpopmamis momo 3aiicHennx y Cucremi
TMCTaHIITHOTO 00CITYyroBYBaHHS Orepariil (JiKCyeThCsl B €IEKTPOHHUX MPOTOKOJIAX, K1 30€piratoThes
y banky, 1 siki Croponu [loroBopy HOMOBIIKCS BBa)KaTH HAJIEKHUM Ta JOIMYCTUMHUM JOKa30M IpH
PO3MIISIIL CYAOM 200 1HIITMM KOMIIETEHTHUM OPTraHOM CIIOpY MK HUMH a00 CIopy 3a iX y4JacTro.

19.2.4. bank 3a0e3neuye NOBEJCHHS IIUIICHOCTI, JOCTOBIPHOCTI 1 aBTOpCTBa ENeKTpoHHHX
JOKYMEHTIB BIJAMOBIIHO 10 3aTBEp/uKEHOro baHkoM mopsanky (30Kpema, LUIIXOM TepeBIpKU
dinancoBux HOMeEpiB MOOUTBHUX TenedoHiB, 3adikcoBanux y baHKy, 3a JOMOMOro0 HampaBiIeHHS
MOBIJIOMJICHb Ha IIi HOMEpH, abo i3 3actocyBaHHSAM CHUCTEMHU TUCTAHIIKHOTO OOCIYyTOBYBaHHsS abo
Caiity banky).

19.2.5. BHeceHHs 3MiH 0 3aKOHOJABCTBA, 3MiHAa KPeAUTHOI MoJiTHKK HarioHanpHOro OaHKy
VYkpainu, 3MiHa Kypcy BaJIOT HE € 3MiHAMH ICTOTHHX 0OCTaBWH, SKUMU CTOPOHH KEPYBAIWCS IPH
yknaneHHi Jlorosopy. HacTanHs 3a3HaueHUX MOAIM HE € MiJCTaBOIO A 3MiHM abo po3ipBaHHs
HoroBopy 3a iHiniaruBoro Kiienra.

19.2.6. bank mae npaBo BHOCHUTH 3MIHHM 10 YMOB JIOTOBOPY B OJHOCTOPOHHBOMY MOPSIKY (Y
BHITIKaX, KOJIM TaKi OJJHOCTOPOHHI 3MIHH € MOXJIMBHMH 3T1THO 3 3aKOHOJABCTBOM Ta/ab0 YMoOBaMu
JOTOBOPY), a TaKOX IHIIiIOBaTU BHeceHHs 3MiH 10 [loroBopy (y BHIagkax, KOIU 3TiAHO 3
3aKOHOJIAaBCTBOM  Ta/abo0 YMOBaMHU JOTOBOPY Ul BHECEHHS TaKMX 3MiH HeoOXigHa 3roja 000X
Cropin). Yci BiAnoBigHI 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY, BU3HAYEHOIO 3TiAHO 3 YMOBaMHu
JOTOBOPY, MICJII YOTrO CTAalOTh HEBiJ €MHOI0 YacTHHOK JloroBopy, 0OOB’S3KOBOIO /0 BHUKOHAHHS
Croponamu.

19.2.7. He BBaxaeThcsi oOMeXeHHsIM mpaBa KiieHTa Mmoo po3MOpsKaHHS KOIITaMH, IO
001iKOBYIOThcsl Ha PaxyHkax, BiaMoBa baHky Big BUMHEHHS IUJIATDKHUX ONeEpaliid 3a TaKUMHU
PaxyHkamu, SKII0O Taka BiiIMOBa 00yMOBIIEHA HOPMaMHU 3aKOHO/ABCTBA (Y TOMY YHCIIi 3aKOHOJAaBCTBA
y cepi 6GaHKIBCHKOI TisSIBHOCTI, Y cdepi 3anodiranHs Ta MpoTUAIT Jieranisailii (BiIMUBAaHHIO) JJOXO/IIB,
OJIep’)KaHUX 3JIOYMHHUM IUISAXOM, (iHAHCYBAaHHIO TEPOpPHU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUIIEHHS, y chepi BATIOTHOTO peryitoBaHHsS Tomlo) Ta/abo [IpaBunamu miaTi>KHUX
cucteMm, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10T0BODY.

19.2.8. YV Bumagkax HEBUKOHAHHS 1 HECBOCYACHOIO BUKOHAHHSA 3000B’s3aHp KiricHTa 3a
JloroBOpoM, y TOMY YHCJIIi TPOIIIOBUX, BIH HECTHUME BIJIMOBIIATIBHICTD 32 1€ Y MOPSIAKY 1 po3Mipax, 1o
BH3Ha4YeHI Y MOBaMH JI0TOBOPY.

19.2.9. VYci HOpMH, TIOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJIAaBCTBOM, Y
TOMY YHCIIi HOPMaTUBHO-TIPaBOBUMU akTaMu HarionansHoro 6anky Ykpainu, [IpaBunamu miati>KHUX
cucteMm, [IpaBunamu banky 1 YMoBamu goroBopy crocoBHo KirieHTa, 0JIHaKOBOIO MIpOIO JIIFOTh TAaKOXK
1 crtocoBHO Horo mpezactaBHuKiB 1 JlepkarteniB. KilieHT mOBHHEH 3a0e3MeYUTH BUKOHAHHS
BIIMOBIIHUMH OCO0AaMU YCIX TaKWX BHMOT, HOPM, MOJIOKEHb, YMOB, OOMEXEHb TOIIO, a TaKOX
3000B’s13aHb, BCTAHOBJIEHUX CTOCOBHO KitieHTa.

19.3.  Kuaient Hagae baHky cBoIO 3roay Ha:

19.3.1. [ocryn banka no kpeautHoi ictopii Kiienra (y Tomy uucni Ha oTpumaHHs bankom
yciei iH(opmartii, oo ckiaaae KpeautHy ictopito Kiienra, y Oynb-akux OOpO KpeIUTHUX 1CTOPIN Ta
KpenutHomy peectpi HBY), 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 OIopo KpeIuTHUX
icTopiit iHpopmarii mono Kimienta y nmopsaky, BusHaueHOoMy 3akoHOM Ykpainu «lIpo opranizaiiro
¢dopmyBaHHS Ta 00Iry KpeAMTHUX icTOpii». Binmosimna iHdopmariss Moxe BHUKOPHUCTOBYBATHCS
bankom y pamkax mpaBoBigHocuH Mik KiienTtom i bankom 3a JloroBopowm, st Hamganas KiieHTy
MPOMO3UIIiH MOA0 OoTpuUMaHHs y baHKy Oyab-sKuX OaHKIBCHKHX MOCIYT, AJSi BCTAHOBIEHHS MiX
Knientom 1 bankoM BunMHeHHs Oy/b-SKMX MPAaBOYMHIB, a TAKOX ISl KOHTPOJIIO PU3UKIB, MOB’sI3aH1 3
HaJaHHIM nocayr KiieHty.

19.3.2. Pozkpurts bankom Oyap-skoi iH(opmamii crocoBHO KnGEHTAT "(ypexqury" gmci
iHpopmanii, 10 MICTUTh OAaHKIBCHKY TAa€MHHIIO, HOrOo MEpCOHANbHI JaHl, KPEAUTHY ICTOpiio,
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BIZIOMOCTI TIp0 #oro ¢iHaHCOBO-CKOHOMIYHMI CTaH Ta IHIOI HWOTro BIJIOMOCTI OCOOHCTOTO,
npodeciifHoro (BKIoyaroun npoeciiiny TaEMHUIIO HAa PUHKAX KariTaly Ta OpraHi30BaHUX TOBapHUX
pHHKaxX), AUTOBOTO 1 KOMEPIIMHOTO XapakTepy), B YCHIM Ta y MUCbMOBIM (opmax (y TOMy 4YuCii B
JOKYMEHTaX 1 eNeKTPOHHUX (Qailnax), mo cransa BiIOMO baHKy mia 4Yac yKJIaJeHHS i BUKOHAHHS
JloroBopy, TpeTiM ocobaMm, BH3HAUYEHHWM 3TiIHO 3 YMOBaMH JIOTOBOPY, Yy BHIIaJKaX, oOcsrax i
MOPSAKY, BUBHAYEHUX 3T1JHO 3 YMOBaMHU JIOTOBOPY, a TAKOX JI0 KPEAUTHOTO peecTpy HarioHanbHOTO
O0anky VYkpaimm 1 Owpo kpenutHux ictopiii (IIpAT «llepmie BceykpaiHChbKe OIOpPO KpPEIUTHUX
icTopiit», mo 3HaxoauThes 3a anpecoro: 02002, Ykpaina, m. Kuis, Byn. €srena Ceepctioka, 11, TOB
«YKPAIHCBKE BIOPO KPEJAUTHUX ICTOPIﬁ>>, 1o 3HaxoauThes 3a aapecoro: 01001, m. Kuis,
Byl Ipymescbkoro, 1-JI, IIpAT «MDKHAPOJHE BIOPO KPEJUTHUX ICTOPI», mo
3HAXOJUTKCS 32 aapecoro: 03062, m. Kuis, npocnekt [lepemoru, 65, od. 306).

19.3.3. Hagicnanns bankom KiieHTy y mopsiaky, Bu3HadeHOMY Y MOBaMH JIOTOBOPY, OY/Ib-SIKOT
iH(popMaIlii, 0 MOXKE CTOCYBATHUCS MPABOBIIHOCHH Mix CTOpoHaMHu, y TOMY 4ucCi iH(GOopMaIlii momao
JismeHOCTI baHKy, Horo mociyT 1 iX BapTOCTi, peKJIaMHKX aKIIii 1 mporpam JosutbHOCTI baHky To1o.

19.3.4. Hapanns npexncraBHukam Kiienra xopnopatuBaux Kaptok, PIN-koHBepTiB, BUIHCOK
3a PaxyHkamMu TOmIO, a TaKOX HA MPUUHATTA BiJ TaKUX MPEICTAaBHUKIB 3asgB IPO BUIYCK
koproparuBHiX Kaprok. bank He Hece BiamoBimaimbHOCTI mepen KilieHTOM 3a HEOTpPHUMAaHHS,
HECBOEYACHE OTPHMAaHHS, MOIIKO/HKeHHS KkopnopaTuBHUX Kaprok, PIN-KoHBepTiB, BHUIHCOK 3a
PaxyHkamu To1o, K10 BOHK Oynu HajaHi npenctaBHUKy KiieHnra.

19.4. IlepconanbHi nani:

19.4.1. Kiient — ¢isnyna ocoOa-mianpuemMens/ yIOBHOBAXEHUN mpeacTaBHUK KitieHTa-
IOPUANYHOI 0COOH, SIK CY0’€KT MEpPCOHAIBHUX JTAaHUX BiAMOBiAHO M0 3akoHy Ykpainu «lIpo 3axwmcr
MEPCOHATBHUX JaHWUX», MIAMUCAHHAM 3asBH NP0 NMpUEAHAHHS 10 JlOroBOpY, IHIIMX 3afB y paMKax
HoroBopy, Hagae banky cBoro 3roay Ha oOpoOKy (y TOMy 4YHCIHi 3iHCHEHHS OyAb-sKUX il abo
CYKYITHOCT1 Jiif, TaKUX SIK 30WpaHHs, peecTpallis, HaKONMWYCHHs, 30epiraHHs, aJanTyBaHHS, 3MiHa,
ITOHOBJICHHS, BAKOPUCTAHHS 1 MOIMTUPEHHS (PO3IMOBCIOKEHHS, peallizallis, epenada), 3He0COOICHH I,
3HUMOICHHS, Y TOMY YHWCII 3 BHKOPHCTAaHHSIM iH(pOpMamiiHUX (aBTOMAaTH30BaHHUX) CHCTEM) CBOIX
MePCOHAIbHUX JIaHWX (Ha TanepoBHX HOCIAX, Ha OJaHKax KapTOTeK, B iHGOpMaIiitHUX
(aBTOMaTH30BaHMX) cucTeMax baHKy TOIIO, y TOMY YHCI B 4acTUHI peectparii i 30epiranHs Takux
JaHUX y Teperiky KiieHTiB baHky; ix mepemaui TpeTiM oco0am BiAMOBIAHO 1O 3aKOHOJABCTBA Ta
YKJIa/IeHUX JIOTOBOPIB; 3MIHM JaHMX, 1110 30€epiraroThCsl y MEepeiiKy KIIEHTIB Ta KOHTpareHtiB banky
Ha mijacraBi HajaHoi Kiientom — ¢izudnHoI0 0coba-mianpueMiieM/ YIOBHOBOKEHUM MPEICTaBHHUKOM
Kiienra-topunuunoi ocobu), mna peanizamii baHkom cBOiX mpaB 1 OO0OB’S3KIB, BU3HAYEHUX
3aKOHOJIaBCTBOM 1 YKJIAJJCHUMHU/TAaKUMH, 10 OyIAyTh ykiajaeHi, Mbk CTOpoHamMHM JOTOBOpaMH, MpHU
HaJaHH1 baHKIBCbKUX MOCTYT.

19.4.2. OGcsar mnepcoHanbHux naHux Kiienta, momo skux bank mae mpaBo 3aiiicHIOBaTH
npouec 00poOku, Bu3HadaeTbess CTopoHaMH sk Oyab-sika iH(opmais npo Kiienra — gpizudyny ocoOy-
HiANpUEMIs / YIIOBHOBaXXEHUX MpeacTaBHUKIB KiieHTa-topuanuHoi ocodbu i ymoBu Jlorosopy, Iio
cranu Bijiomi baHKy npu BcTaHOBIICHHI 1 Y X011 BigHOCHH 3 KitieHTOM (Y TOMY YHCHi BiJl TPETiX 0Ci0).

19.4.3. Kiuient — ¢i3uyHa ocoOa-mianpuemenb/ yrnoBHOBaXeHUH mpeacTaBHUK KitieHTa-
IOpUANYHOI 0cOo0M, MIANHMCYIOYM 3asBy Hpo MpHenHaHHSA 10 JloroBopy, i1HINI 3asiBU Yy paMKax
JloroBopy, 3ameBHs€ B OTpUMaHHI BiJ baHKy mOBiIOMJIEHHS NHpo CBOi MNpaBa sK Cy0’ekTa
MEepPCOHANBHUX JaHUX, BHU3HAueHi 3akoHoM VYkpainu "[Ipo 3axucT mnepcoHambHUX HAaHUX", PO
BOJIOZILIBIISE TEPCOHATIBHUX JAAHUX, CKJIaJl Ta 3MICT NEPCOHAIBHUX JTaHUX, 1110 30UPal0ThCs, METY 300py
TaKMX JaHUX Ta 0Ci0, IKUM MOXKYTbh I1€pEIaBaTUCh MIEPCOHANbHI JIaHI.

19.5. IlInsxom mpuegHaHHS 10 YMOB AOTOBOPY:

19.5.1. Ta nuraxoM HajmaHHA 10 baHKy HaNeXHHM YMHOM O(OPMIICHOI TUIATIKHOI IHCTPYKIIIT
BIJIMIOBITHO /10 BUMOT 3aKOHO/AaBCTBa, IIpaBui mumatixHUX cucteM 1 YMoB jgoroBopy KiieHT Hamae
CBOIO 3r0jly Ha BUKOHAHHS 1HIIIHOBaHOI HMM KOXKHOI IUIATDKHOI oreparlii, 3a3HauyeHoi y HaJaHii
Krientom miatixHii iHCTpyKIii;

19.5.2. Tta nmuAxoM iHINIFOBaHHS TUIATDKHUX OIeEpamii i3 3actocyBaHHsAM Kaprok Ta/abo ix
pexBi3uTiB KiieHT Hazmae cBOIO 3roJly Ha BMKOHAHHS KOXKHOI IulaThkHOI omepanii 3 KaptkoBoro
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19.5.3. Ta nuaxom HamaHHA 10 baHKy HaleXHMM YMHOM O(OPMIICHOI 3asBH PO KYITIBIIIO,
MPOAaX 1HO3EMHOI BAIIOTH, KYIIBIIIO 1HO3EMHOI BAIIOTH 3a 1HIIY iHO3EMHY BaJIOTy (0OMiH iHO3eMHO1
BAJIIOTH) BIAMOBIAHO 0 BHMMOT 3aKOHOJABCTBa 1 YMOB moroBopy KimeHT Hamae CcBOO 3romy Ha
BUKOHAHHS KOXXHOT IJIATKHOT onepariii i3 nepepaxyBanns bankom xomrTiB 3 [Torounux, CrierniaisHux
paxynkiB  KimieHta Ha paxyHOK, Bigkputudi bankom mis  3miiicHEHHsS — omepamiii 3
KYIIBJIi/IpoaKy/0o0MiHy 1HO3EMHOI BaJIOTH, Y CyMax, HEOOXIIHUX sl 3AIMCHEHHS BiAMOBITHUX
orepalliii Ha yMOBax, BUBHAUCHHUX y BIAMOBIAHUX 3asBax KirieHTa,

19.5.4. Kiient num HagaB baHKy miaTtikHy iHCTPYKIiIO (SKa MICTUTBCS B LUX YMOBax
JIOTOBOPY) Ta 3rojly Ha 3/IIMCHEHHS KOXKHOI oreparlii JOroBipHOTO CIIMCAaHHs KOIITIB 3 ioro PaxyHKiB
(1K BIOKpUTUX, TaK 1 TakWx, 0 OyAyTh BiIKpHUTi Homy B baHKy) y mOpsaky, BHU3HAYE€HOMY
JloroBopoM, Ta KOXHOI IUIaTDXHOI omeparii 3 Biakputoro(-ux) Kimienty Paxynky(-iB) eckpoy,
Bu3HaueHoi JloroBopoM. KokHa Taka miaTikHa omnepaiis, y TOMY YHCJIl oOmepalis I0TOBIPHOTO
CIHCaHHs, BiANOBiAHO 10 JloroBopy 3nilicHIOeThCs bankom 0e3 HeoOximHocTi momanHs KiieHToM
OKpEeMUX IUIaTDKHUX 1HCTpYKIii KiienTa.

19.5.5. Hamanus KiieHToM oOKpeMux 3roj ais 3AIMCHEHHS KOXHOI OKpPEMOi IUIaTLKHOL
omeparii 3 PaxyHkiB (K BIIKPHTHX, TakK 1 TaKuX, 110 OyayTh BigKpuTi oMy B baHky), iHimiiioBaHOI
BIJIMTOBIAHO /10 YMOB JlorOBOpPY, Y TOMY YHCIIi B TIOPSKY JOTOBIPHOTO CIHCAHHSI, HE TOTPEOYEThCS Ta
HE BUMAraeThCsl.

19.6.  VYci minTBep/pKeHHS 1 MOropKeHHs, HagaHi KimieHToM y miif Ta B iHIIUX CTAaTTAX YMOB
JIOTOBOPY 1 JOJATKaxX 10 HUX, € Oe3BIAKIMYHUMHU 1 O€3yMOBHUMH, HAOyBalOTh YUHHOCTI 3 MOMEHTY
npuidHATTS (akuentyBanHs) Kiienrom Ilpomosunii banky, a came 3 MOMEHTY MiIIHCAHHS HUM 3asiBU
PO MpHU€ETHAHHS 1 moAaHHA ii 1o baHky.

20. Koundginenuiiinictn

20.1.  VYcsa indopmanis crocoBro Kiienrta (y Tomy umcni indopmarisi, mo MIiCTHTh HOro
0aHKIBChKY TAEMHUIIIO, HOTO TIEPCOHAIIBHI J]aH1, BIIOMOCTI PO HOro ¢iHAaHCOBO-€KOHOMIYHUHN CTaH Ta
iHIII HOro BiOMOCTI ocoOucToro, mpodeciiHoro (BKIOYaOUM MpodeciiHy TAEMHHII0 HAa PHHKAX
KaliTajay Ta OpraHi30BaHUX TOBAPHUX PUHKAX), ALIOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHill Ta y
MUCHMOBIH popmax (y TOMY YHCIi B IOKYMEHTaxX 1 eIeKTpOHHUX (paiiinax), mo craia BigoMoro banky
i yac yKJIaJeHHs 1 BUKoHaHHA JloroBopy, € koH¢iaeHuiiHow iHdopMmartiiero KiieHTa Ta BiTHOCUTBCA
10 iHpopMallii 3 00OMEKEHUM JTIOCTYIIOM.

20.2.  Ilpuennyrounch no JoroBopy Kiient Hagae banky 3roay (no3Bin), a bank Mae npaso
(6e3 HeoOximHocTi oTpuMmaHHS Bin KitieHTa Oynb-fKMX JOAATKOBUX JOKYMEHTIB, IOTOJ[KEHb,
CXBaJIeHb TOII0) HA/IaBaTH 1 HaJCUIaTH KoH]iAeHiiHY iHpopmartito Kiienra:

—opraHaMm 1 oco0amMm, fKI MalOTh IPaBO Ha OTpUMaHHS 1HQOpMAIIl 3 OOMEXEHUM JOCTYIIOM
3TiIHO 3 TOJOXEHHSAMH 3aKOHOJABCTBA — Y BHIAJKax, obOcArax 1 MOPSJKY, IO BU3HAYEHI
BI/IMIOBITHUMH MPABOBUMH TOJIOKCHHIMU;

—IUIATDKHUM cucteMaM (y TOMY 4YHCIl IUIaTDKHMM Oprasi3amisM 1 iX ydacHUKaMm), 1HIIMM
ocobaM, 110 3a0e3MevyroTh 3/1HCHEHHS Olepalliii Ta MpOBEJEHHS PO3PaxXyHKIB 3a HUMH (y paMKax
IUTATDKHUX CHCTEM) — y BHIaJKax, o0csarax i mopsaKy, 1o BU3HayeHi [IpaBuiiaMu aThKHUX CUCTEM,
[IpaBunamu banky, mpaBounHamu MiXK baHKOM 1 TUIATDKHUMH OpraHi3allisiMU BiJMOBITHUX CHUCTEM
Ta/ab0 HIIMMH yYaCHUKaMU PO3pPaxyHKIB,;

—ocobam, akux baHk 3amyyaTume 3 METOO OpraHizallii npouecy HagaHHs baHKIBCHbKUX MOCITYT —
y BHUIJKax, KOJM HaJaHHS iHQoOpMalii 3 oOMeXeHHM JOCTYHNOM € HEOOXIIHUM JUIsl oprasizauii
TaKOT0 MPOIIeCy, y 00csrax, HeOOXiTHUX JJI HAJIeKHOTO BUKOHAHHS TAKUMH 0CO0aMH CBOIX (DYHKITIH,
y NOPSAKY, 1110 BU3HAYEHUH paBounHaAMH Mk baHkoM 1 TakuMu ocobamu;

—ocobam, sikux baHk 3aimydaTrmMe 3 METOIO 3aXUCTY IMpaB Ta iHTepeciB baHky, y Tomy uucii i
crarHeHHs 3 Kiienta Oyap-sikoi 3a6oproBaHocti nepea baHkom, y TOMy 4YucCli MPaBOOXOPOHHUM i
CYIOBUM OpraHaM, OpraHaM HOTapiaTy, oco0am, 3 SIKUMH YKIJIQJIaTUMYThCS JTOTOBOPH CTOCOBHO
HAJaHHS BiMOBIAHUX OPUIUIHUX MOCIYT, Ta OYIb-SIKUM 1HIIUM BiAMOBIIHUM 0CO0aM — y BUIAIKaX
HEBHUKOHAHHS 1 HEHaJIE)KHOTO0 BUKOHAaHHA 30008’ 13aHb KitienTta 3a JloroBopoM, y obcsirax, He0OX1JHIX
JUIE HAJIEKHOTO 3aXMCTy BIANOBITHMX MpaB Ta iHTepeciB baHky, y NOpsaKy, L0 BHU3HAYEHUH
MOJIO)KEHHAMHU 3aKOHOJaBCTBA 1 IMpaBoYMHAMU MK baHkoM 1 TakuMu ocoOamHEA_AT "YipekcimbGarik"
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—KOHTPOJIIOIOYMUM OpraHaM (opraHaM JOXOJiB 1 300piB) — y BHINaJKaX BUKOHAaHHS baHKoMm
¢ynkuid nogarkoBoro arenra Kiienra, y obcsarax i mopsiky, 1o Bu3HadeHi [1o1aTKOBHUM KOAEKCOM
VYkpaiunuy;

—ocobam, sikuM bank BiacTymatume mpaBa 3a JJoroBOpoM — y BHIAQJAKax BiJCTYIUIGHHS TaKUX
mpas, y o0csrax i mopsaKy, 0 BU3HAUEHI MpaBOYMHAMHU MK baHKOM 1 TakuMu ocobamu;

—oco0am, sIKi 31IHCHIOIOTh PEUTHUHIYBaHHS 1 mepeBipky baHky, mpuiiMaroTh y4acTh B mpoueci
cex’roputn3anii akTuBiB banky — y Bumaakax, o0csrax i MOpSIKY, 0 BU3HAYEHI NMPABOYMHAMHU MIXK
Bankom i Takumu ocodamu;

—KpenuTHOMYy peectpy HarionanbHOro Oanky VYkpaiHu 1 OHOpO KpPeAWTHHX ICTOpIH — y
BUIIAJKaxX, o0csrax 1 MOPSAIKY, L0 BU3HAYEHI MOJOKEHHSMH 3aKOHOJABCTBA, IPABOYMHAMH MIiX
bankoMm 1 610po KpeaUTHUX ICTOPIiA;

—KHEJII — y Bumagkax He0OXiTHOCTI BUKOHAHHS HUM CBOiX (YHKIIIH y oOcsarax, HEOOXiqHUX
JUTSI BAKOHAHHS TaKUX (YHKIIIH;

—TpeTiM ocobaM, skux bank 3amydatume mns BiakputTs (po3kputts) CeldiB — y BUNaaKax,
BH3HAYCHUX 3aKOHOAABCTBOM Ta/ab0 YMOBaMHU JOTOBOpY, Ta y MeXax, HEOOXITHUX JJIsi BUKOHAHHS
HUMH BIAMOBIAHUX (DYHKITIH;

— iHImMM oco0aM — BIIIOBIHO JO TOJIOKEHb 3aKOHOJABCTBA 1 MPABOYMHIB, YKIAJICHUX MK
Croponamu.

20.3.  VYca indopmanis crocoBHo banky (y Tomy uwmcmi iHpopMmamis, IO MICTHTH HOTO
0aHKIBCbKY TA€EMHHIIIO, MEPCOHANbHI JlaHI HOro MpaliBHHKIB, BiJOMOCTI Mpo #oro ¢iHaHCcOBO-
C€KOHOMIYHUH CTaH, CHUCTEMH OE3MEeKHM Ta IHII KWOro BiIOMOCTI OCOOHMCTOrO, MPOQECIHHOTO
(BrirOo4aroun mpodeciiiHy TaeEMHHUIIO Ha PUHKAX KamiTally Ta OpraHi30BaHUX TOBAapHHUX PHHKAaX),
T1IOBOTO 1 KOMEPIIITHOTO XapaKTepy), B YCHIH Ta y muchMOBiid popmax (y TOMY YKCIi B TOKYMEHTAaX i
eJNIEKTpOHHMX (haiinax), mo crana Bigomoro KiieHTy mia yac ykiajeHHs 1 BUKOHaHHS J[orosopy, €
KoH(}iaeHiitHOI0 iHpopManiero baHka Ta BITHOCUTHCS 70 iHpopMalii 3 00MEXEHUM JTOCTYTIOM.

20.4. Kiient Mae mpaBo HajxaBaTu iHQopMallilo 3 oOMexeHHM AocTynoM baHky TpeTim
ocobam (6e3 HeoOXimHOCTI oTpuMaHHA Bif baHKy Oyap-sIKUX JOAAaTKOBUX JOKYMEHTIB, OTO/DKEHB,
CXBaJIeHb TOINO), SIKIIO Take HajgaHHS iH(opwmaiii Oyzae 371iiCHIOBATHUCS BUKIIOUHO HAa BUKOHAHHS
BUMOT 3aKOHOAAaBcTBa i YMOB noroBopy. [Ipu mpoMy, B ycix iHmmx Bunagkax KiieHT 3000B’si3aHui
He po3KpHBaTH KOH(DieHilHY iHdopMalito banky TpeTiM ocobam 0e3 monepeIHb0i MUCbMOBOT 3r0I1
(no3Bony) banky, a Tako)k He BUMHATH 1HIIMX J1H, BHACIIJIOK SIKUX Taka iH(opmalis Oyne po3kpura
TpeTiM oco0aM, HE3aJeKHO BIJ] XapakTepy TakuX /i, B TOMY YHCII HE OIyOJIKOBYBaTH TaKy
1H(popMalLlito.

20.5. CtopoHM MOXYyThb NepeAaBaTd iHPOpPMaLiI0 3 OOMEKEHHUM JOCTYIOM OCOOMCTO ii
ajJjpecaram, a TaKOXX HAJICWIATH i1 Kyp €poM, 3aco00aMu MOMITOBOTO 3B’ 513Ky 1 CHCTEeMH AUCTAHIIIHHOTO
0OCITyrOBYBaHHS, €JNEKTPOHHMMH KOMYHIKALIHHUMHM  MepeKaMH  3arajbHOro  KOPHUCTYBaHHS
(BIZKpUTUMU KaHAJIaMH 3B’SI3KYy), a caMme 3aco0aMu eleKTpoHHoi momrtu (e-mail), TenedonHOTO 1
pyxomMoro (MOOLTBHOTO0) 3B 53Ky, Mepexi [HTepHeT To1o.

20.6.  BpaxoByrouu 3rony KiieHra, o MiCTHTBCS y IIMX YMOBax J0ToBOpYy, baHk Mae mpaBo
(6e3 HeoOximHocTi oTpuMmaHHsA Bix KilieHTa OyIb-sKMX JOJATKOBMX JOKYMEHTIB, IOTOJIKEHb,
CXBaJIeHb TOILI0) 00pOOIIATH NepcoHanbHi AaHl KiieHTa (Ha mamnepoBHUX HOCISIX, Ha OJaHKaX KapTOTeK,
B iH(opManiiiHux (aBTOMAaTH30BaHMX) cucTeMax baHKy TOIIO, y TOMY 4MCIi B YaCTHHI peecTparii i
30epiraHHs TakMX JaHHUX y Mepeniky KiieHTiB banky) nis peanizauii bankom cBoix mpaB 1 000B’sI3KiB,
BH3HAYEHUX 3aKOHOJABCTBOM 1 YKiIaJeHUMH MK CTOpOHAMH I0rOBOpaMH, IpY HajlaHHI baHKIBCEKUX
nociyr. O6csr nepcoHanbanx nanux Kiienrta, mono skux bank mae mpaBo 3IHCHIOBATH TMPOIIEC
00poOku, Bu3HauaeTbcss CTopoHamu sk Oyab-ska iHpopmanis npo Kiienra i Jlorosip, mo crana
BiloMa baHKy mpu BCTaHOBIJIEHHI 1 y X0/l BIIHOCHH 3 HUM (y TOMY 4uCIi BiA TpeTix ocib). Kiienty
MOBIIOMJIEHO TPO HOTro MpaBa sIK CyOeKTa NMepCOHAIbHUX JIaHMX, BU3HAa4YeH1 3akoHoM Ykpainu «IIpo
3aXHCT MEPCOHATBHUX JTaHUX», CKJIAl 1 3MICT MEPCOHAIBHUX MaHWX, IO 30MpalThCs, METy 300py
TaKHUX JaHUX 1 0C10, SIKUM MOXKYTh TIepeaBaTUCs HOro MepCOHANbHI JaHi.

20.7.  VYci nmonoxenHst JloroBopy om0 KOHQIASHIIIHHOCTI i 00poOKH MEepCOHATBHUX JTaHUX

3aIUIIAIOTHCS B CUIII HEOOMEXKEHU TIepio]] yacy Mmicis mpunuHeHHs abo po3ipBaHHs JloroBopy.
CE_AT "Ykpekcimbank"
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21. 3aK0HO1aBCTBO. YperyJjloBaHHs CIOPiB

21.1.  ]JloroBip yKJIagaeTbCsl BIAMOBIAHO JO MOJIOKEHh 3aKOHOJABCTBA. 3 YCIX MHUTaHb, 10 HE
BperyiboBaHi YMoBamMu 10ToBOpY, CTOpOHU KEpYIOThCS 3aKOHOAABCTBOM, [IpaBmiiaMu TUIaTIKHHX
cucreM i [IpaBunamu banky.

21.2.  ¥Yci ciopu 1 po301XKHOCTI, 10 MOXYTh BUHHKHYTH MK CTOpOHaMHU y XOJIi peaiizamii
JloroBopy, BUPILIYIOTHCS IUISIXOM MIEPErOBOPIB.

21.3.  SIxuro ciip HEMOXKJIMBO BUPIIIMTH IUIIXOM MEPETOBOPIB, BiH BUPIIIYETHCS Y CYJ0BOMY
MOPSAKY 32 BCTAHOBJICHOIO MMiJBIAOMYICTIO Ta MiJICYIHICTIO TaKOTO CHOPY Y MOPSJIKY, BU3HAUCHOMY
MOJIOKCHHSIMU 3aKOHO/IaBCTBA.

21.4. 3rimHo 31 crarrero 259 1K Ykpainu cTpok MO30BHOI JaBHOCTI HIOJO YCIX TPOIIOBUX
3000B’s13aHb KirienTta 3a JloroBopom (y TOMy 49KCIIi, 100 MOTaeHHs 3a0oproBanocti Kirienra nepen
bankom 3a IlnaThKHUMU TOBIIOMJICHHSIMH, 3a00pPTOBAHOCTI 31 CIUIATH KOMICIHHOI BHHAropoJiu,
Texuiunoi 3a00proBaHocTi, 3a00pProBaHOCTI 3 BIALIKOyBaHHS BUTPAT, MOHeCeHUX baHkoM, 3i crutatu
mTpadgHUX caHKmii (mrpadiB i meHi), Oyab-IKUX 1HIIUX TUIATEKIB, BU3HAYCHUX Y MOBaMU JIOTOBOPY i
MOJIOKCHHSMH 3aKOHOJIABCTBA) 30UTBIIICHO, Y 3B 3Ky 3 UMM BiH ckiaaae 10 (1ecsarsb) pokis.

22. I'apanTyBanns BkIaAiB Qi3HUHUX 0Cid
(ymoBH cTrocyroThesi KitienTa — ¢gizn4Hoi 0codu — mignpuemus)
22.1.  YmoBHM rapaHTyBaHHs QOHIOM BIJIIKOAYBAaHHS KOINTIB, IO OOJIKOBYIOTHCS Ha
Paxynkax (kpim PaxyHkiB eckpoy), Bu3HaueHi 3akoHoM Ykpainu «lIpo cuctemy rapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0Ci0» Ta HOPMATHBHO-TIPABOBUMH akTamMu DOHTY.

23. 3mina YMoB 10roBopy

23.1. bank mae mpaBo BianoBigHO 10 ctatTi 651 L{uBiibHOTrO KOAEKCY YKpaiHU 3MIHIOBATH B
OJTHOCTOPOHHBOMY TIOpsiAKY YMoBHu JloroBopy, Tapudu, Tapudni nakeru, nosimomusmn Kiienra mpo
TaKi 3MIHU:

23.1.1. se mizHime HiX 3a 10 KameHmapHUX IHIB A0 iX BBEJCHHA, SKIIO Taki 3MiHH HE
CTOCYIOTBhCSl YMOB oOcityroByBanHs/ Tapudis/Tapuduux naketiB 3a kopnopatuBauMu Kaptkamu;

23.1.2. He mizHime HiX 3a 30 KaleHAapHUX AHIB O IX BBEICHHS, SKIO SKIIO TaKi 3MIHU
CTOCYIOThCSl YMOB o0cinyroByBaHHs/ Tapugis/Tapuduux nakeris 3a kopnopatuBHumMu Kaptkamu

23.2.  JloTpuMaHHS BUINEBKA3aHUX CTPOKIB HE € 00OB’S3KOBUM Y BHITaJKaX, SKIIO BHECCHHS
3MiH BHMAaraeThcsi 3aKOHOJABCTBOM Ta/a00 BIAMOBITHUMHU 3MiHAMH 10 YMOB JOTOBOpY Ta a0o
Tapudis/TapudHux nmakeriB NOKpaILLyIOTbCsl YMOBU 00ciyroByBaHHs KiieHTa (y TOMy 4mCIi, SIKIIO
BJIOCKOHAJTIOIOTHCS JIIF0Y1 MPOAYKTH, 3alIPOBA/PKYIOThCS HOBI MPOAYKTH), 3ACLIEBIIIOIOTHCS MOCITYTH
banky, moM’SKIIyeThCs/CKAacCOBYETHCS BIAMOBINANbHICTH KilleHTa TOIIO, OJHAK y BCIX BHUIAAKaX
3a3HAaYa€ThCsl KOHKPETHA JaTa BBEIEHHS Y /110 TAaKUX 3MiH.

23.3. Biamosigna indopmaris noBigomiseTses KiienTy mmsixom posmimenHs i1 Ha Caiiti
banky, a TakoX MoOXe€ JOJaTKOBO TMOBLIOMJIATUCS 3a Jornomororo CHcCTeMU JUCTaHLIHHOIO
oOcnmyroByBanHs Ta/abo y Bumucii. KiieHT 3000B’s3aHUN CaMOCTIHHO BIJICTEXKYBaTH HAsSBHICTh
BIJIMOBITHUX TOBIAOMIIEHb, ¥ ToMy uMcial Ha Caiiti banky. OnpumtonHeHHs iHbopmanii B Takui
croci0 € HajeXHUM mnoBiomiieHHsAM Kiienta npo iHimitoBaHHs baHkom BHeceHHs 3MIH A0 YMOB
noroBopy ta/abo Tapudis/Tapuduux makeris. Y Takux MOBIJOMJICHHSAX baHK Takox 3a3Havae nary, 3
SIKOT BBOJSAITHCS Y 110 TaKi 3MiHM 10 YMOB j10oroBopy Ta/abo Tapudis/TapupHux mnakeris.

23.4.  KiieHT NMOBMHEH O3HAWOMUTHUCS 13 3alpolOHOBaHMMHU baHKOM 3MiHAMH 70 YMOB
noroBopy Ta/abo Tapudis/TapudHux makeriB, MCIs 4Oro Ha BIACHUW PO3CYA — MOTOJMUTHCS 3 iX
BHECEHHSM /10 YMOB JloroBopy Ta/ab6o Tapudis/TapudHux nakeriB HUIIXOM BHUpPaK€HHS TAaKOl 3r0JU
MoBYaHHAM (3rigHO 31 crarreto 205 LK Vkpainu) abo x BIAMOBUTHCS BiJ iX BHECEHHs 10 YMOB
noroBopy Ta/abo Tapudis/TapudHux nakeriB MIIIXOM BUMHEHHS yCI€T CYKYITHOCTI TaKUX Jii:

—TOJaHHs 10 baHKy y MOpsaKy, BU3HAYCHOMY YMOBaMH JIOTOBOPY, IO NATH BBEACHHS Y IO
TaKWX 3MiH MHCBMOBHX 3asB IMpo 3akpuTTd ycix IloTounmx, CneuianbHux, KapTkoBHX paxyHKIB i
PaxyHKiB eckpoy (3a HassBHOCTI TaKUX paxyHKiB), 1 po po3ipBaHHs Jlorosopy;

—1HIIIIOBaHHS 3aBeplIabHUX omepariii 3a ycima [lotounumu, CrnemianbHumu, KapTkoBummu
paxyHkamu Ta PaxyHkamMu eckpoy, SKIIIO Ha TAKMX PaXyHKaX € 3aJIMIIKUA KOIITGBI AT "Yipekcimbari"
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—BHUKOHaHHS (Y TOMY YHCIIl JOCTPOKOBOTO BUKOHAHHS) 710 JIaTH BBEICHHS Y IO TAKUX 3MIH YCIX
rpomoBux 3000B’s3aHp Kiienta mnepen bankom (y ToMy wumcni 3000B’s3aHb 3 TIOTAlICHHS
3aboproBanocti 3a IlmarbkHUMU —MOBIIOMJIEHHSMH, 3a00proBaHOCTI 31 CIUIaTH  KOMICIHHO1
BuHaropoau, TexHiunoi 3aboproBaHoOCTi, 3a0OProBaHOCTI 3 BIJIIKOAYBaHHS BHUTPAT, MOHECECHHX
bankom (36umpmennx Ha cymy I1JIB), 31 crutatu mTpadHuX caHkIii (mTpadiB 1 meHl) Ta yCiX IHIIAX
IJIATEXKIB, BUBHAYCHUX YMOBAMH JIOTOBOPY).

Axmo KiieHT mojgaB BiAMOBiAHI 3asBH 10 JaTH BBEICHHS Y IO BIIIMOBIIHUX 3MiH 10 YMOB
noroopy Ta/a6o Tapudis/TapudHux makeTiB (BKIIOYHO), OJHAK HE BUMHUB YCi 1HIII 3a3Ha4YeHi Aii,
a00 He MOoJaB Taki 3asdBH O BIANOBIZHOI JaTH a0o0 X IOJAB iX Mi3HIIIE, BBa)XKaeThbCs, mo KineHT
MOTOJIUB YCi BIMIOBIHI 3MiHU 10 YMOB J0oroBopy Ta/ado Tapudis/TapudHux makeTis.

23.5. VY pasi, axmo [lorosip HabyB YMHHOCTI y NEPiol M)k MOMEHTOM TOBitoMIIeHHsST bankom
Mpo 1HII[IFOBaHHS BHECEHHS 3MiH 10 YMOB JOTOBOPY 1 MOMEHTOM BBEJICHHS TaKWUX 3MiH Y IO,
BBaXkaeThCs, o KimieHT moroauB Taki 3MiHM 10 YMOB poroBopy Ta/abo Tapudis/Tapuduux makeriB
(OCKLIBKM Ha MOMEHT IMOJIaHHs 3asiBH MPO NpUEIHAHHS 10 baHKy BiH MOBHHEH OYB O3HAHOMHTHUCS 3
TaKMMH 3MIHAMHF Ta y pa3i HE3roIu 3 HUMH — He TI0J]aBaTH 3asBY Mpo MpueaHaHHs 10 baHky).

23.6. 3 MoMeHTY 3MiHH YMOB jaoroBopy Ta/abo Tapudis/TapudHux makeTiB momepemni ix
MTOJIOKCHHS HE TIATAI0Th MOJAIBIIOMY 3aCTOCYBAaHHIO.

24, Jorpumannst HopMm Ta BUMor Yroau FATCA rta 3aranbHoro crangapry 3BiTHoCTi
CRS pas uisieit bararocroponnsoi yroam CRS

24.1. B uinax BukoHauHs Bumor Yrogun FATCA, a takox baratocroponunoi yromu CRS
uuM Kiient namae banky mo3Bin Ha posrojomeHHs iH(opmamii momo Kiienrta, sika MiCTUTH
O0aHKIBCBKY TA€EMHHWINIO, TEpCOHaIbHI jgaHi KirieHTa Ta WOTro YIIOBHOBaXCHHX OCIO/ KIHIIEBHX
OeHedimiapHUX BIACHUKIB/ KOHTPOJIEpPiB, iHPOpMAIliIO 3 OOMEKEHUM JOCTYIOM, 110 Bimoma baHky, B
o0cs131, HeOOXiTHOMY /ISl TTOJIaHHS 3BITHOCTI MPO MiA3BITHI paxyHKH 3rigHO BuUMOr Yromaun FATCA
ta/abo baratoctoponnnoi yronu CRS.

24.2.  KimieHT Ta HOro ymMOBHOBaXEHI OCOOM 3000B’si3aHi HajaBaTH Ha BHMOTY baHky
JIOKyMeHTH a0o BigoMocTi 3riiHo 3 BuMoramu IlonatkoBoro Konekcy VYkpaiHu, 11O CTOCYIOTBHCS
BukoHanHsa Yrogu FATCA rta/a6o Bararocroponnsoi yromgu CRS, 3arampHOro cranmaprty 3BITHOCTI
CRS, y Tomy umcii, HEOOXiHI /Ul HaJeKHOI KOMIUIEKCHOI MEPeBIPKU Ta BUBYEHHS KIIEHTIB Ta ix
IIpe/ICTaBHUKIB/KOHTPOJIEPIB, @ TAKOXK Ti, 110 CTOCYIOThCSA MOro/ix momarkoBoro crarycy. KiieHT ta
fioro ynoBHoBaxkeH1 ocoOu 30008’ s13aHMi(-1) mpoTsrom 30 KaneHIapHUX IHIB iH(opMmyBaTu bank npo
3MIHY CBOIO CTaTycy IOAAaTKOBOro pe3ujieHcTBa KitieHTa, Horo mnpeicTaBHHMKIB/ KOHTPOJEPIB Ta
HeraifHo HajgaTh A0 baHKy HiATBEp/KYyrOUi JTOKYMEHTH Ta JOKYMEHTH, BHU3HAUYECHI m.39%2 cr. 39°
[TomaTtkoBOrO KOAEKCY Y KpaiHH.

24.3. bank 3000B’s3aH1I1 BUKOHYBAaTH Ta B)KMBATH BCIX 3aXOJiB AJIs JOTPUMAaHHS HOPM Ta
BuMor Yroau FATCA Ta/a6o baratoctoponnsoi yronn CRS. Ha BukoHaHHs 3a3HaYeHHX BUMOT baHK
Ma€e MpaBO BUMaratu Ta oTpumysatu Bin KiienTta/ynoBHoBakeHuX oci6 KiieHta noxymeHTn abo
BigoMocTi 3rigHo 3 BuMoramu Yroaun FATCA Tta/abo bararocroponnrsoi yrogu CRS, y Tomy umci,
HEeOoOX1JH1 11 HOro/iX Halle)XHOT mepeBipku. Y pa3si HenogaHHs KiieHToM a6o Horo yrnoBHOBaXKEHUMHU
ocobaMu TakMX JOKYMEHTIB abo BijoMocTedt abo ymucHoro HamaHHs Kiientom abo #oro
YIIOBHOBXEHUMHU OCO0aMM HeNpaBAMBUX BijjoMocTeil mpo cebe, bank moxxe BinmMoBuTH KitieHTy y
BIIKpUTTI Ta/ab0 o6cmyroByBanHi PaxyHky, BigmoBuTH KitieHTy y 311 CHEHHI IJIaTIKHUX ONepaiii Ha
KOpUCTh oJiepKyBauiB (OeHediniapiB) abo yepes ociO, mo He noaepxyrorbess Bumor FATCA Tta/abo
BHUMOT 3arajbHoro ctaaaapty 3BiTHocTi CRS.

24.4. bank Mae mpaBo 3akpuTH PaxyHOK BHKIIOUHO Ha BJIACHUM po3Cys y BHMajgkax: (a)
skio Kiientom abo #oro ymoBHOBaXEHMMH OCO0aMH HE TMOJaHi JOKYMEHTH a0 BiJOMOCTI,
HEOOXiH1 JUISL 3IHCHEHHS HaJIEKHOI KOMIUIEKCHOL NepeBIpKU

Kiienta/mpencTaBHUKIB/KOHTPOIIOIOUNX  0ci0, abo skmo KimeHToM/yrmoBHOBaXXEHUMH 0CO0aMu
Kiienta ymMucHO HajaHi HempaBAMBI BIIOMOCTI Mpo cebOe/ MpeiCTaBHUKIB/ KOHTPOJIIOIOUUX OCi0,
Ta/abo (0) 3a HasIBHOCTI 1HIIMX 00cTaBUH, nepeadayeHnx [lonaTkoBUM KogekcoM YKpaiHH.

24.5. basnk He Hece BiAmoBimambHOCTI mepen KiienToMm, HOro KoHTpareHTamu 3a Oyab-sKi
yTpUMaHHS, CaHKI[i, 0OOMEKEHHS Ta 1HII HETaTWBHI HACTIAKU IOA0 paxyHKSEAPOINoBrmvReiTIB Ta
orepauiil 3a paXyHKOM, SIKIIIO Taki HACNiJKU MOB‘s3aHi 13 BUKOHaHHAM BuUMor Yroau FATCA Ta/a6o
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bararoctoponnroi yrogu CRS 3 0Ooky IlogatkoBoi ciykOum 1HO3eMHOI KpaiHu, OaHKiB-
KOPECHOH/ICHTIB Ta 1HIIUX 0Ci0, 110 MPHIMAIOTh y4acTh B EpeKa3ax, a TAaKoXk 3a Oy/b-AKi OB’ s13aHi 3
UM 30UTKH, BUTPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPHUMaHi TOXOIH.

25. Crpok aii Zlorosopy, nopsiiok ioro po3ipBaHHs

25.1. [loroBip HaOyBae YMHHOCTI y JaTy, BCTaHOBJeHY bankom y 3asBi nmpo npueaHanHs (y
posnini «Bigmitku banky»), HagaHOi y manepoBOMy BUIIIAL, a00 y JaTy HaKJIaJAeHHS Ha 3asBy Mpo
MpUEAHAHHS, HAAaHOI B EJICKTPOHHOMY BHIJIAI, KBaTi(hiKOBAHOTO EJIEKTPOHHOIO  ITAMHCY
YIOBHOBaXEHOTO MpeicTaBHUKa baHKy, 1 Jli€ 10 MOMEHTY OBHOTO BUKOHaHHS CTOpOHAaMU yCiX CBOIX
3000B’s13aHb 3a JloroBOpoM.

25.2. JloroBip Moke OyTH poO3ipBaHM 3a B3a€EMHOKO 3roj0t0 CTOpIH NIISAXOM BYMHCHHS
CropoHamu BiAMIOBIIHOTO MTUCHMOBOTO MTPABOYHHY.

25.3. [oroBip Moxke OyTu pozipBaHuid 3a iHimiatuBoro KirieHTa (B OJHOCTOPOHHBOMY
MOPSAZIKY) Y pa3i HeBUKOHAHHS baHkom cBoix 3000B’s13aHb 3a JJoroBopoM. 3 METOIO TAaKOTO PO3ipBaHHS
JHoroBopy KitieHT 3000B’s13aHMII BAMHUHUTH YCIO CYKYITHICTh TaKUX Jii:

— moxatd 1o baHKy y mopsaKy, BU3HAYeHOMY YMOBaMH JOTOBOPY, HMHCBMOBI 3asBU IIPO
3akputTs ycix [Torounnx, Crenianpaux, KapTkoBux paxyHkiB i PaxyHkiB eckpoy (3a HassBHOCTI TaKuX
paxyHKiB), i mpo po3ipanHs [loroBopy (i3 3a3HaYCHHAM y 3asBaX HEBUKOHAHMX baHKOM 3000B’s3aHb
3a JloroBopom);

— iHinioBaTH 3aBepiiaibHi omepamii 3a ycima [lotounmmu, CrenianbHumu, KapTkoBumu
paxyHkamu 1 PaxyHkaMu eckpoy, SIKIIO Ha TaKMX PaxXyHKaXx € 3aJIHIIKHA KOIITIB;

— BHKOHATH (y TOMY YHCIi JOCTPOKOBO BUKOHATH) yCi TpomIoBi 30008 s13anHs KiieHTa mepen
bankoM (y Tomy 4mcii 3000B’13aHHS 3 IOraieHHs 3a00proBaHocTi 3a [I1aTi>KHUMU TOB1IOMIICHHSIMH,
3a00pProBaHOCTI 31 CIUTATH KOMICIHHOI BHHAroponu, TexHI4HOI 3a00proBaHOCTi, 3a00proBaHOCTI 3
BIJIIIKOIYBAaHHSI BUTpAT, noHeceHuX bankom (30inbmieHux Ha cymy I1/IB), 31 cmmatu mtpadHux
caHKIi# (1Tpadis i meHi) Ta ycix 1HIINX TUIATEXIB, BU3HAYEHUX YMOBaMH JIOTOBOPY)).

VY pa3i BunHeHHsa KiienToM ycix 3a3HadueHux aiid, Jlorosip (okpiM HeBUKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s3aHb 1 yYMOB, IO BU3HAYAIOTh MOPSIOK IX MOTAlICHHS, a TaKOX YMOB, MIO
CTOCYIOTBCS 3/IIMCHEHHS BKJIAJHUX (ACTO3UTHUX) Onepaliil — y pasi HasBHOCTI BkianiB, po3MilieHUX
y pamkax J[oroBopy) BBaXKaeThCs pO3ipBaHUM:

— y JIeHb BYMHEHHS OCTaHHbOI 3 Takux Hii (y pasi, skumo Ha KapTKoBUX paxyHKax He
00JIKOBYIOThCS 3a010Kk0BaH1 bankom komtu) abo

— y JeHb 3HATTS baHkoM OJOKyBaHHS 3 KOLITIB, 110 OOJIIKOBYIOThCA Ha KapTKOBUX paxyHKax
(y pasi, skmo Ha KapTkoBuX paxyHkax 00J1IKOBYIOTECS 3a0J10Kk0BaHI baHKOM KOIITH).

25.4. lleit [lorosip Moxe OyTH po3ipBaHUi 10 CIUIUBY CTPOKY Horo Aii 3a iHiliaTuBoro baHky
(B OJTHOCTOPOHHBOMY MOPSIIKY) Y Oy/Ib-IKOMY 3 TAKMX BUITIAJIKIB:

— gkmo 3000B’a3aHHs KiieHnta 3a JloroBOpoM HE BHMKOHYIOThCS Ta/al0 BHKOHYIOThCS
HEHAJIS)KHUM YUHOM,

— gkmo omepauii 3a ycima [lotounumu, CrenianeHumu 1 KapTkoBUMH paxyHKamu He
3/IIACHIOIOTHCSI MTPOTATOM 3 (TPhOX) POKIB MiZIPSiA 1 HA TAaKUX paxyHKax HEMae 3aJUIIKiB KOIUTIB, a
Takox 3a JJoroBopom He HagaroThCs iHII baHKIBCHKI MOCTyTH;

— SKIIO BUHHUKIIM BH3HA4YEHI 3aKOHOAABCTBOM (y TOMy uucii y chepi OaHKIBCHKOT MisTIBHOCTI,
y cdepi 3amobiraHHsS Ta TPOTUAIl Jeramizamii (BiAMHBAaHHIO) IOXOJIB, OAEPKAHUX 3IIOUUHHUM
nUsIXOM, (JIHAHCYBAHHIO TEpOpHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS
TOIIIO) MiJICTABH JJIsl BITMOBH BiJ miaTpuMaHHs 3 KilieHTOM IiI0OBUX BiIHOCHUH;

— SKIIO BUHMKIIM 1HII IMACTaBH UIS [ILOrO, BCTAHOBJIEHI 3aKOHOIABCTBOM Ta/ab00 YMoBaMu
JIOTOBOPY.

3 meroro posipBanHs [loroBopy bank 3000B’s13aHuil nmoBinoMuTH npo ue Kiienrta y nopsaxy,
BHU3HAYCHOMY YMOBaMH JIOTOBOpY, He mi3Himie Hix 3a 30 (TpuausaTh) KaJeHIApPHUX JHIB 0 JTaTH
posipBaHHs JloroBopy i3 3a3HaYEHHSIM Y TAaKOMY IOBIOMJICHHI MiJICTaB 1 1aTu po3ipBaHHA JloroBopy.

VY pasi HagicianHs baHkoM BinmoBinHOro moBiomiieHHs, /loroBip (OKpiM HEBHKOHAHMX 3a
JloroBopoM TpoIIoBuX 3000B’s3aHb 1 YMOB, 1[0 BU3HAYAIOTH MOPSIOK iX mOrgHieHHyY raraakok yMoB,

II0 CTOCYIOTbCS 3IHCHEHHS BKJIAJHMX (JEMO3UTHUX) oOmepaniii — y pa3i HasBHOCTI Bkianis,
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po3MileHnx y pamkax JlOoroBopy) BBaXXaeTbCsl pPO3IPBAaHMM 3 JIaTH, 3a3HAYCHOI Y TaKOMY
MOB1OMJICHHI.

VY pasi HasBHOCTI MIJCTaB Ta HA BUKOHAHHS BUMOT, Nepea0adeHnX 3aKOHOJABCTBOM 3 MHUTaHb
3anmo0iraHHs Ta MPOTUAIl Jeramizamii (BIAMHMBAHHIO) JOXOJIB, OJEPKAHMUX 3JIOYMHHUM IIIJISIXOM,
(biHaHCYBaHHIO TepopH3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HHUIIEHHS, baHk
Moxke posipBatu Jlorosip Ta 3akputé PaxyHku 0e3 qoTpuMaHHS OyAb-SKHX TEPMiHIB MONEPEIHBOTO
nosimomiienHsa Kiienra.

25.5. 'V pasi pozipBanHs JloroBopy HacTarTh TaKi MPaBOBI HACIIIKHU:

— HajaHHsA baHKIBCBKHMX IMOCHYT, y TOMY YHCHII 3IIMCHEHHS IUIATDKHUX OINepallii 3a yciMa
[Totounumu, Crneuiansuumu, KapTkoBumu paxyHkamu i PaxyHkaMu ecKpoy NpUITUHSAETHCS;

— yci Ilorouni, Cneuianbhi, KapTkoBi paxyHku 1 PaxyHKH eckpoy 3akpHBalOThCsA (10
MOMEHTY 3aKpUTTS PaXyHKIB MalOTh OyTH IIPOBE/ICHI 3aBepIIaibHi orepallii 3a TAKUMH paxyHKaMu (Ha
MiZICTaBl OKPEMHUX OpPY4YeHb (IUIATDKHUX 1HCTPYKIii) Kiienta abo BKIIOYEHOTo 10 YMOB JOTOBOPY
nopyuenHst Kiienra npo noroBipHe crucanHs KowmTiB 3 Takux [lorounux, Crenianstaux 1 KapTkoBux
paxyHKiB Ha BinkpuTHii bankom OanancoBuii paxyHok 2903 «KomTH Kii€HTIB 0aHKY 332 HEAIIOUUMH
paxyHkammn» abo Ha IMiZICTaBi MOJOXKEHb YHHHOTO 3aKOHOIaBCTBA));

— ymoBHu JloroBopy, MO CTOCYIOTHCS 3I1MCHEHHS BKJIAJHUX (IEMO3WTHUX) omepamii (y pasi
HasBHOCT1 BkuianiB, po3milieHux y paMkax /[oroBopy) npooBxKyrOTh IiITH 10 MOMEHTY TOBEpHEHHS
BbaukoM takux Bxiamis;

— rpomoBi 3000B’s3aHHs CTOpiH, y ToMy uucii 3000B’s3aHHs KilieHTa 1moA0 moramieHHs
3aboproanocti Kiienta mepen bamkom (y ToMy wuwmcni 3aboproBanocti 3a [InmarixkHMMH
MOBIIOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIaTH KOMICIHOI BHUHAropoau, TexHi4HOi 3a00proBaHOCTI,
3a00prOBaHOCTI 3 BiJIIIIKOTyBaHHS BUTPAT, MoHeceHUX bankom (30inpinenux Ha cymy [1JIB), 3i cruiatu
mrpadHuX caHKUiN (mTpadiB 1 MMeH1) Ta IHIIUX MIATEXIB, BU3HAYEHUX YMOBAaMHU JIOTOBOPY), @ TAKOXK
ymoBU JloroBOpy mIo/0 HEOOXiAHOCTI Ta MOPSAAKY BHKOHAHHS TaKHX 3000B’s3aHb (y TOMY YHCII,
YMOBHM MIOJ0 JOTOBIPHOTO CHHCAHHS Ta YTPUMaHHS TPOUIOBHX KOILUTIB) HE NPUIUHAIOTHCA 1
M1JUISTal0Th TOBHOMY BHKOHAHHIO;

— 3000B’s13aHHs CTOPIH HECTH BiJIMOBIIAJIBHICTh 32 HEBUKOHAHHS I'POIIOBUX 3000B’s3aHb 3a
JloroBopoM, a TakoX yMOBH JloroBopy IIOIO TOpPSAAKY BHKOHAHHS TakuX 3000B’s3aHb HE
MPUIHHSIIOTHCS 1 MiJUISTal0Th TOBHOMY BUKOHAHHIO,

— cmpaBu 3 opuauuHOro odopmieHHs PaxyHkiB, cpopmoBaHi baHkom mnpu BIAKpPUTTI 1
BeJleHHI Takux PaxyHkiB, 3anuimaiotecs y banky.

26. 3araJjbHi M0JI0KEHHS
26.1. KiieHT He MOXe TiepenaBaTH (BiAcTymaTH) Bci abo Oyab-sKy 4acTHHY CBOiX IpaB Ta
3000B’s13aHb 3a JloroBOopoM TpeTiM ocobam Oe3 monepeaHbo1 MUCbMOBOI 3roan baHky.
26.2. Ha3Bu myHKTIB YMOB JOTOBOPY 1 OJATKiB A0 YMOB JOTOBOPY HE BIUIMBAIOTH Ha
TIYMa4yeHHs] 3MICTy MOJIOXKEHb, IO BKIIOYEHI 0 TaKUX MYHKTIB 1 JOJATKiB (Taki Ha3BH HABENIECHO
BUKJTFOYHO JIJIs 3pYYHOCTI).

27. JonaTku 10 YMOB 10Tr0BOpPY

27.1. Jlomatkamu 10 YMOB JIOTOBODY €:

Honarok 1 — Pernmament Bukopuctanas CHCTEMH TUCTAHIIIMHOTO 0OCIYyTOBYBAaHHS,

Honarok 2 — Iponenypa BupillleHHS CIIOPIiB 3 MUTaHb BUKOpUCTaHHS CHCTeMU TUCTaHIIIHOTO
00CITyroByBaHHS;

Honatok 3 — [IpaBuia 3acrocyBanHs KopnopaTuBHUX KapTok;

JHonatok 4 — [IpaBuina 3/1iliCHEHHS €JIEKTPOHHOTO JOKYMEHTO001iry, ymoBH BuKopucTtaHHs EIL

27.2. Yci Jlogatku 10 YMOB JOTOBOpY € iX HEB1JI'€MHUMH YaCTUHAMH.

CE_AT "Ykpekcimbank"
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HMoxatok 1. PernamenTt Bukopucranns CHcTeMH JMCTAaHIIHOT0 00C/JIYTOBYBaHHS

1. Buxopucranns CucreMu TUCTAHIIIMHOTO OOCIYrOBYBaHHS 3 METOK HanaHHs KitieHTy
MOCITYT Ha mijicTaBi ENeKTpOHHUX JOKYMEHTIB, @ TAKOXK 3 METOI0 BUMHEHHS JBOCTOPOHHIX IMPaBOYMHIB
Mix bankom i1 KiienTtom, oOMiHy iH(pOpMAIli€r0, BIJOMOCTSMHU 1 TOBIJIOMJICHHSMH, HAIICIIaHHS
JIOKYMEHTIB 1 KOIH JOKYMEHTIB MOKE€ 3JIIMCHIOBATHUCS 3 MepIioro baHKiBCHKOTO JHS, HACTYITHOTO 3a
nHem  odopmiieHHs (MiANMCAHHA) akTa Mnpo miakimoudeHHs g0 CucTeMH  AHCTaHIIAHOTO
oOciyroByBaHHsl 3a (opMoOI0, BU3HaueHOIO baHkoM, Ta BUKOHAHHS 1HIIMX Jil, BU3HAYEHHUX 3TIIHO 3
YMoBamu IOrOBOPY 1 BUMOTaMH YUHHOTO 3aKOHOJaBCTBA.

2. Hananns mociyr, moB’s3aHUX 3 BUKOHAHHSAM EJNEKTPOHHUX JOKYMEHTIB, Y TOMY YHUCII
JOKYMEHTIB LIOJI0 JIOpYy4eHb 1 posnopskeHb Kiienra, 3anutiB KiieHta o0 HaJjaHHS BUIIMCOK 32
Paxynkamu, 31iicHIOETbCS baHKOM 3a yMOBM OTpUMaHHS BiJIOBIIHUX JOKYMEHTIB y MeEXax
OmearniitHoro 4acy. EmekTpoHHi J0KyMmMeHTH, oTpuMaHi bankom 3a mgomomoror Cucremu
IMCTAaHIIMHOTO OOCIYroByBaHHS B 1HIIMK 4Yac, HE NMPUIMAaIOThCS BaHKOM /10 BHKOHAHHS (3 METOIO
BUKOHaHHS TakuX EnexTpoHHux nokymeHTiB KilieHT moBuHEH HajicaaTH ixX 10 baHKy MOBTOPHO).

3. Enexkrponni moxymentu, Hamicmani Koientom no banky 3a momomoror Cucremu
JIUCTAHILIMHOTO OOCIYroBYBaHHs, OJHAaK He BUKOHaHI baHkoM 3 miAcCTaB, BHU3HAYEHUX YHMHHUM
3aK0HOJABCTBOM YKpaiHu Ta/abo JloroBOpoM, BBaXKAOTHCS TaKMMH, IO HE HajaiciaHi a0 banky (3
METOI BUKOHAHHS Takux EnekrponHux aokymeHTiB KilieHT moBuHEH Haniciath iX 10 baHky
MOBTOPHO 3a JomoMoror0 CHCTeMU JHCTAaHIIHHOTO OOCIYrOBYBaHHS 3a yMOBH IOTEPEAHBOTO
YCYHEHHS / MPUTMIMHEHHS MPUYHH, 0 YHEMOXKJIMBIIOBAIHU X BUKOHAHHS).

4. EnekTpoHHI JOKYMEHTH, JUIsi BHUKOHAHHS SIKAX 3TIJHO 3 TOJOXCHHSIMH YHHHOTO
3aKkoHOJABCTBA YKpaiHU BUMaraTUMeTbcs OTpuMaHHs BiJ KilieHTa 1HIIMX TOKYMEHTIB, MPUHMAIOTHCS
710 BUKOHAHHS JIMIIIE TICJIS TOaHHs 10 baHKy TaKuX TOKYMEHTIB.

5. TepMiHH, 110 3aCTOCOBYIOTHCS 3a TEKCTOM IIbOIO PErJIAMEHTY MAalOoTh 3HAYCHHS,
BHU3HAYCHI JJIS BiJIOBIIHUX TEPMiHIB MOJIOKEHHSAMHU J[OTOBODY.
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Honarok 2. Ilpounenypa BupilIeHHS CNIOPIB 3 NUTAHb BUKOPUCTAHHA CHCTEMH AUCTAHIIHHOIO
00CJIyrOByBaHHSI

1. CropoHn mnoroguiaucs, mo y paMkax Ilpouenypu BupilleHHS CHOpIB 3 IUTaHb
BUKOpHUCTaHHS CHCTEMU JUCTAHIIHHOTO 00cmyroByBaHHs (nami — [Iporenypa) MOKYTh PO3TISLIATHCS
cynepeuku MK CropoHamu, SKI BHHMKJIM IIpM BUKOpUCTaHHI CHcTeMH AMCTaHLINHHOIO
00CITyroByBaHHS, 32 YMOBH, III0 TaKi CyNepeuky IMOB’s3aHi 3 ENEeKTpOHHMMHU JOKyMEHTaMH (y TOMY
YHUCIl MJIATDKHUMH IHCTPYKIISIMH 1 MpaBOYMHAMHU (IOrOBOpaMH)), CTBOPCHHMHM 1 HaIiCIaHMMH 3a
nonomoror CucreMu AUCTaHLIHHOTO 0OCIyrOBYBaHH:, Ta 32 yMOBH, 1110 nepesipka EIl, HaknageHux
Ha Taki JOKYMEHTH, Maja YCHIIIHWHA pe3ylbTaT, Yy TOMY YHCIi He OyJ0 BHUSBJICHO MOPYIICHb
niticHocti EIT Tta BcranoBneno, mo Ceprudikatu kitodiB Oynu ymHHUMH (y pasi 3acTOCYBaHHS
Buytpimnix EIl, BimnmoBigHy mnepeBipky 3iiiicHeHo baHkoM caMoOCTiifHO; y pasi 3acTOCyBaHHS
3oenimHboro EIl, BinmoBigHy nepeBipky 3ailicHeHo bankom i3 3amydennsm KHEJII no mepeBipku
crarycy Ceprudikara Kiioya)).

2. CTOpOHHU MOTOKYIOThCS, 110 CIPABXKHICTh 1 aBTOPCTBO EJEKTPOHHUX JOKYMEHTIB (Y
TOMY YHCIIi TUTATDKHUX 1IHCTPYKIiH 1 mpaBo4nHiB (10roBopiB)) 31 croponu Kiienra 3acBiguyrorbes EIL,
HaKIaJeHUMH 3a jaonoMoror0 OcCOOMCTHX KIIOYIB Ta MEPEeBIPEHMMH 3a JIOMOMOrow Binkpurux
KITIOUiB.

3. CTOpOHHU MOTOJKYIOTHCS 3 TUM, 110 EJEKTpOHHMI TOKYMEHT BBA)KA€THCS CIIPaBXHIM
(TakuMm, 10 HAJICKHUM YHHOM odopmiteHni 1 Haxicaanwii KirieHTom) 32 yMOBH:

—CKPpIIJIEHHS TaKoro AoKyMeHTa Buyrpimnim a6o 3oBHimHiM EIT;

—npoBenieHa niepeBipka BiamosigHoro EIl mae ycnimHuii pe3ynbrar, y TOMY YUCIIi HE BUSBICHO
nopymens nimicHocti EIT ta BcranoBneno, mo CeprudikaT kioya € YMHHUM (Y pa3i 3acTOCYBaHHS
Buytpimnsoro EIl, BinnmoBigHa mepeBipka 3aiiCHIOEThCS baHKOM caMOCTiiHO; y pa3i 3aCTOCYBaHHS
3ouimubkoro EIl, Binnosigna nepesipka 3aiiicHioeThest bankowm 13 3anyuennsm KHE/IIT no nepeBipku
crarycy Ceprudikara Kioya);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kirod4iB, 3apeecTpPOBaHUX Y
BiJIIIOBITHOMY CHHCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMKCIB), o0 BeaeTsess bankom ado KHE/IT,

—J10 MOMEHTY BMKOHAHHsS TaKOro JOKyMeHTa baHkoM He Oyno 3apeecTpoBaHO oOdQiliiiHe
noBigoMieHHs Kiienrta npo komnpomerarnito OcoducToro Kitoya.

4. CropoHn  mOroJkKyroThcst 3  TuUM, 1m0  OcobucTHl  KJII0Y  BBAXKA€ThCA
CKOMITPOMETOBAaHUM, SIKIIO:

—icHye OyIb-fKa IiJo3pa, LI0 TaKUM KIOYeM OKpiM BiamoBiganeHOi ocoOu BOMOJIIE,
KOPHUCTYETHCS 1HIIIA 0c00a, Ta mpo e CTOPOHOI0, KA BBAXKAE, IO ICHYE Mi/103pa, MOBIIOMJICHO 1HITY
CropoHy y muchbMOBi# (GopMi 3 TOTPUMAHHSAM BIANOBIAHUX MpOLENyp, BU3HaueHUX JloroBopom (y
pasi 3acrocyBanHsa Buytpimnbsoro EII);

—BXUTI yci HeoOxiaH1 3axoau moao nosigomieHHs KHEJII mpo kommpomerariito Oco6uctoro
kitoua, BHachaigok yoro KHE/II He miaTBepaxyBaTHMe yCHIIIHICTh nepeBipku BiamosigHoro EIT (y
pasi 3actocyBanHs 30BHIIHLOTO EIT).

5. VY pa3i, skmo onHa 13 CTOpiH HE BU3HA€E CHPABKHICTh (IiHCHICTH) EnexkTpoHHHX
JOKYMEHTIB (y TOMYy 4MCIl IUIaTDKHMX IHCTPYKIIM 1 NpaBOYMHIB (JIOTOBOPIB)), 3acCBiAUEHUX
Buytpimnim EIl, BU3HaHUM cipaBXHIM (I1HICHIUM) IPOrpaMoro Horo nepeBipku, To:

—TEepeBIpAEThCS  LUTICHICT ~ mporpaMHOro  3a0esnedeHHss CucTeMH  TUCTAHIIIHOTO
o0cityroByBaHHsI KOXHOi 31 CTOPIH IIJISXOM MOPIBHSHHS BIJIOBIHOTO MPOrPaMHOr0 3a0e3MedYeHHs,
1110 BUKOPUCTOBYBaJIOCs JUisl niepeBipku BuyTpimaboro EIl, 3 eTanoHHUM 3pa3koM (eTaJIOHHUN 3pa3ok
nporpaMHoro 3abesnedyeHHs CHCTeMH AUCTAHLIHHOTO OOCIYrOBYBaHHS IJisi MEpeBIpKU LU(POBUX
MiJUCIB HAIA€ThCS Ha 3aMHT (PipMOIO-BUPOOHUKOM);

—IOBTOPHO TMEpeBIpS€ThCS CHpaBXkHICTh (aiiicHicTh) Baytpimmbsoro EII 3a momomororo
nporpamMHoro 3atesnedeHHss CUCTEeMHU AUCTaHLIHHOTO 0OCIyrOBYBaHHS BIANOBIAHOTO €TATIOHY.

SAxmo Buyrpimniii EIl Bu3HaeThcs crnpaBkHIM (IiHCHMM) BHACHIIOK MOBTOPHOI NEPEBIPKH,
onHak CTOpOHa MpPOAOBXKYE HE BH3HABATHU CIPABXHICTh (IiMCHICTH) BiAMOBIAHOTO EneKTpoHHOTrO
JIOKYMEHTA, y TAKOMY pa3i CTBOPIOETHCS eKcIiepTHa KOoMicis (y KIIbKOCTI 3 HEHapATI merevow' ane He
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MeHIIe Tphox 0ci0; gami — Komicis) 3 mpeacraBaukiB CTOpiH Ta, 32 HEOOX1THOCTI, IHIIUX €KCIEPTIB 32
noropkeHHsIM CTOpiH.

Kowmiciss Ha OoCHOBiI BHBYEHHs BiJNOBiIHOTO ENeKTpoHHOro MOKymMeHTa, Bimkpuroro kitoua,
KU BUKOPUCTOBYBCS JUIsl iepeBipku BuyTpimaboro EIL, 1 po3apyKiBKH IIbOTO KIJIIOYA, 3aCBIAYEHOTO
ocobuctuM mianucoMm BinmosimaaesHOT 0c00M, TPOBOAUTH JOTOMDKHY €KCHEPTH3Yy TaKoro
EnextponHoro nmokymenta 1 Bayrpimmboro EII, a Takox mepeBipKy HaJIeXKHOCTI IIHOTO
Bayrpimnsoro EIl Knienty (BignmoBimanpHili 0co01) Ta YMHHICTH MIAMHUCY B MOMEHT O(OPMIICHHS
Takoro EJeKTpoHHOr0 JOKyMEHTAa.

BukoHnaBimn yci 3a3HadeHl 3aXOAM Ta 3a pe3yibTaTaMM BUBYEHHS OTPUMAaHMX MaTepialis,
Kowmicis npuiimae pimeHHs po crpaBxHICTh (AiicHicTs) BHyTpimuboro EII Ta #ioro mos’s3aHicTh 3
BIJIMOBIAHUMH EJEKTPOHHUM JOKYMEHTOM, SIKHH TUM CaMUM BHU3HAETHCS CIPaBXKHIM (IicHUM) abo
HECIIPaBXXHIM (HEeIIHCHUM).

Pesynpratn pobGotm Kowmicii BuKIamaroThCs B akTi ekcneptusu (mami — AkT). B Axti
3a3HA4YaIOThCS: MiACTaBU CkiIafeHHs Axra, CTOpoHa, sKa HE BHU3HA€E CIPABXKHICTh (IIHACHICTD)
BIANOBITHOTO ENEKTPOHHOrO JOKyMEHTa, CyThb po30iKHOcTe CTOpiH, pEKBI3UTH TaKOTO
EnekTpoHHOIr0 10KyMeHTa, IKUi MepeBipsABCs, CIUCOK OCi0, SIKI MPOBOJUIN €KCIIEPTU3Y, PE3YyIbTaTH
MIEPEBIPKH TOIIO.

Kowmicisa npuiimae pileHHsl Ha MiACTaBi pe3ylbTaTiB MEePeBIPKU, BUKIAIECHUX B AKTi, POCTOIO
OUThIIICTIO TOJNOCIB. Y pa3i He3rogu Oyab-koro 3 wieHiB Kowmicii 3 pimenHsm Kowmicii BiH
3000B’s13aHUM 3pOOUTH BiIMTOBIIHUMA 3aITUC B AKTI.

Y pa3i HEMOXIJIMBOCTI JOCSTTH B3a€MONPHHHATHOTO pE3yJbTaTy, BIIAMOBITHHNA CIIIp MOX
nepeaaBaTucs Ha PO3MJIA] J0 Cyly 3a BCTAHOBJIEHOIO IMiJBIAOMYICTIO Ta MIACYAHICTIO TAKOTO CIIOPY Y
MOPSAKY, BH3HAUEHOMY YHHHUM 3aKOHOIaBCTBOM.

6. Y Bumanky, skimo ogHa i3 CTOpiH BIAMOBISETHCS BiJ TPUUHATTA 1 PO3MIALY
EnexTpoHHNX HOKYMEHTIB (Y TOMY YHCII TUIATIKHUAX IHCTPYKIIIH 1 MPaBOYUHIB (IOTOBOPIB)) HA OCHOBI
toro, mo BuytpimHii EIl, skuM ckpimieHO Takuil TOKYMEHT, CIpUIMAETHCs MPOrpaMoI0 MEePEBIPKU
K (aybIIUBUN a00 TaKUH, IKUH HE MiIA€ThCS PO3MU(PYBAHHIO, TOII:

—CropoHa, sika BiIMOBWJIACA MPUNHATH Takuil EnektpoHHMii 1OKyMeHT, Hajae iHImii CTopoHi
CBOIO BiJIMOBY BiJI pO3TJIsiLy Takoro EJIeKTpOHHOro JOKyMeHTa, Ha siKuil Haknajgeno Bryrpimmiii EI,
a iHma CtopoHa Biapyre mnignucye EnexktponHuilt nokyment cBoiM Buytpimmim EIT aGo Bapyre
mudpye Ta nepenae takuil EnektponHuii nokymeHT (y pasi orpumaHHs Bif 1HIOiI CTopoHM
iHpopManii 00 3HMKEHHS SKOCTI poOOTH MiHIA 3B’SA3Ky a00 MOMMIOK y aisix Takoi CTOpoHH
(BiampaBHUKa EneKTpoHHOTO JOKyMEHTa), mpolenypa mnepenadi EneKTpoHHOro JOKyMEHTa MOXe
OyTH ITpOBE/ICHA J10/1aTKOBO);

—skio HoBuM BuytpimHiil EIl Takox cripuiiMaeTbest mporpamoro nepeBipku sk (aibIuBUid a00
Takui, AKUH He MigAaeThes po3mMdpyBaHHio, To CTOPOHHU MEpEBIPAIOTh LUTICHICTh CBOIX Mporpam
MIJOUCYBaHHA Ta MEPeBIPKH, a TaKoX mporpaM IMHUQpyBaHHS Ta TeHepalii KIYiB IUIIXOM
MOPIBHSAHHS X 3 €TAJOHHUMH 3pa3KaMH.

7. SKmo BHACHIIOK MEpPEeBIPKM LUIICHOCTI MporpamMHoro 3abesnedyeHHs Cucremu
JMCTaHIIMHOTO 00CIYroByBaHHS 3’ ICYETHCH, 1110:

—3pylHHOBaHO MporpamHe 3a0e3neyeHHs CHCTEMHU IUCTAHLIMHOrO OOCIyrOBYBaHHsS y aBTOpa
EnextpoHHOro JO0KyMeHTa, ToAl BiiMoBa iHIIOI CTOpoHM BiJ po3riisany EnekTpoHHOro 1okymeHTa €
MIPaBOMIPHOIO;

—3pyiiHOBaHO mporpamue 3abe3nedeHHs CUCTeMHu AMCTaHLIHHOrO o6ciayroByBaHHs CTOpPOHH,
sIKa BiIMOBHJIACS BiJl MPUHHATTS ENEKTPOHHOTO NOKyMeHTa, TO 11 CTOpoHa MOXe OyTH MPUTITHYTa
710 BIJIMOBIANBHOCTI Ha yMOBax, BU3HaueHHX JloroBopom, 3a BiAMOBY Bia po3risay EmextpoHHOro
nokyMmenTa. IligcraBoro A MPUTATHEHHS 0 BIAMOBIAAJBHOCTI y IIbOMY BHIAAKY CIYTrye odimiiiHa
BiIMOBA BiJ MPUHHATTS ENeKTpOHHOr0 JOKYMEHTa;

—HE BHSBJICHO PpI3HUII MDK MporpaMHUM 3a0e3nedyeHHs M CHUCTEMH JIUCTaHIIIHOIO
00CITyroByBaHHS:, BCTaHOBJIEHUM y CTOpiH, Ta €TaJIOHHUM 3pa3koM, Toji CTOPOHU MOTOPKYIOThCS, 1110
nporpaMHe 3abe3nedeHHss CHCTeMH IUCTAHLIMHOTO OOCIYrOBYBaHHS HE BIJAMOBIJAE€ TEXHIYHOMY
OIUCY BUKOPUCTOBYBAHUX AJTOPUTMIB, 1 BIAMOBIJAIBHICTh MOKJIAJAEThCA HA BUPOOHMKA MpOTrpam i

anroputMiB CucTeMHU AUCTAHIIHHOTO 0OCITyrOByBaHHS. CEJIAT "Yipekcimbank"
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8. CTOpOHM TOTOJUKYIOTBCSI 3 THM, [IO HE MOXYTh BHU3HABATHCS HECTPaBKHIMU
(HeniiicHUMU), OCTIOPIOBATHUCS, MiANABATHCS CYMHIBY TOIIO EjeKTpoHHI JOKyMEHTH (y TOMY 4YHMCIi
MJIaTKHI 1HCTPYKII 1 TpaBounHU (moroBopm)), ckpimieHi 3oBHimHIM EIl, y pasi miaTBeppkeHHS
KHEIT unnnocTi BiamoBigHoro Ceprudikara Kitoya.

9. CTOpOHU MOTOHKYIOTHCSI, IO MPH PO3TIISAL OYIb-SKUX CIIOPIB, IO MOKYTh BHHUKHYTH
BHACIIIJIOK BUKOPHCTAHHs, IIepeBara MOBUHHA HajaBaTUCs iH(opmarii (y TOMy YHCIi B €IEKTPOHHIN
dbopwmi), sika pikcyeThes Ta 30epiraeTbess bankoM, y ToMy guci y popMi 3amuciB TEXHIYHUX KYpHAJIiB
noBigoMieHb, oTpuManux bankowm Bix KHE/II 3 nmutans 3pitichenns KHEIT nepesipku EIL.

10. TepmiHu, 110 3aCTOCOBYIOThCS 33 TEKCTOM I1i€i [Iporeypr MaroTh 3HaUCHHSI, BU3HAYCHI
JUTSI BIIMOBITHUX TEPMiHIB TIOJIOKEHHSAMHU JloroBOpY.
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Jonarok 3. IIpaBuia 3acrocyBaHHsi kopnopatuBHuX Kaprok

1. Bupaua xopnoparuBHux Kaprok

1.1. Bunyck 1 Bumaua kopnopatuBHux Kaprok 3aiiicHrooThCs baHkoM Ha miJcTaBi
BignoBigHux 3asB Kimienta. Koxxna xoprnoparuBHa KaprTka Bumyckaerbes a0 ogHoro KapTkoBoro
paxyHKa.

[Tpu 3amoBnenHi kopnopatuBHuX Kaprok KiienT Moxke oOupaTH ix THIl (KJIac) JHIIE Y Mexax
Tapudnoro nakery, Ha yMOBax sIKOro o0CJIyroByeThCsl BiIoB1IHUI KapTkoBUiA paxyHOK.

1.2. Kopriopatusni Kaptku Bupatotecsi bankom J[lepxarensiM, a TakoX YIOBHOBaKECHHM
npencraBHukaM KilieHTa, mepenik sSKMX BU3HAueHUH mia vac BiakpuTTa KapTkoBoro paxyHky, 3a
YMOBH TIONIEPEIHBOTO BCTAaHOBIIEHHS OCOOM oOTpuMyBaua (Ha miAcTaBi macmopry abo iHIIOro
JOKYMEHTA, 1110 IOCBII4y€e 0C00Y) Ta Oro MOBHOBAXKEHb.

1.3. OtpumanHs KopropaTuBHUX KapTOoK MiaTBEpIKYeThCSl BIACHOPYYHUMH IiANMUCAMHU
BiAMmoBimHO [leprkareniB, yIOBHOBOKEHUX MNMpeACTaBHUKIB KiieHTa Ha BIAMOBIAHMX ITOKYMEHTaX, IO
30epiraroTbes y banky.

14. IIpu otpumanHi kopnopatuBHuX KapTok JleprkaTesi MOBHHHI MPOCTAaBUTH HA HUX (HA
CTeUiaIbHUX CTPIUKax Ui MiAMKCY) CBOI BIACHOPYYHI MiAMUCH.

2. Crpok aii kopnoparusHux Kaprok

2.1, Kopnoparusni Kaptku BUITYCKAIOTHCS HA CTPOK, BU3HAUYCHUH 3rimHO 3 TapudHum
MAaKeTOM, Ha YMOBAax SIKOTO 0OcCiIyroByeTbcs BimmoBimuuii KaprkoBuii paxynok. Ilpu mpomy, Ha
Kaprtkax 3a3HauaroThcsi Micsllb 1 piK, MO SIKUA BOHU MAiIOTh (IO OCTaHHINA KaJeHAapHUM JeHb
BiJIITOBIHOTO MICSIIS (BKITFOYHO)).

2.2. JyOmikatn KopnopaTHBHHX KapToOK BHITYCKAalOTBCSI Ha CTPOK, OCTaHHS JaTa SKOTO
BIJINIOBiJTa€ OCTAaHHIN JaTi CTPOKy Aii opurinaiiB Kaprok.
2.3. His xopnopatuBHMX KapTOK NpHUIUHSETHCS JOCTPOKOBO Y BHIIQJKAX 3aKPUTTS

BignoBigHNX KapTkoBux paxyHKiB i posipBaHHs JloroBopy, a TakoX MOXe OyTH NpUIIUHEHA Y
BHMaJKaX 3MiHM BignoBigHuMX TapudHHMX MakeTiB Ta B IHIIMX BHIIQJKaX, BHU3HAYECHUX YHHHHUM
3aKOHOJABCTBOM (y TOMY 4YHCII 3aKOHOJABCTBOM Yy cdepi OaHKIBCHKOI [ISUIBHOCTI, y cdepi
3amobiraHHs Ta TPOTHALl Neramizamii (BiAMHUBAHHIO) JTOXOJIB, OJEpPXKAHUX 3JIOYMHHUM I[UIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS, y cdepi
BaJIIOTHOTO peryntoBaHHs Toio), [lpaBunamu mnatixaux cucrteM, [IpaBunamu banky i YMoBamu
TOTOBOPY.

2.4. Koprnopatusni KapTku He MOXKYTh 3aCTOCOBYBATUCS Micis MPUNUHEHHS iX Aii (Y ToMy
YUCJTl MPUITMHEHHS 1X 11 TOCTPOKOBO).
2.5. VY Bumajakax oTpuMaHHA BiJi baHKy BUMOr 110JJ0 MOBEpHEHHS KOpropaTUBHUX KapTok

(y Tomy umcmi Kaprok, 3a skumMu ockapxyroTbcs omnepariiii) KiieHT 3000B’d3aHuil moBepTaTH Taki
kopriopatuBHi Kaptku no banky npotsrom 10 (gecaTu) KajdeHIapHUX AHIB, HACTYITHUX 3a JHEM
HajiciaHHs baHKkoM BUMOT 11010 iX TOBEpHEHHS.

3. PIN-xoxn

3.1. bank 3naiiicHioe renepyBaHHA PIN-KoaiB 70 KOXHOI i3 BUIYIIEHUX KOPIOPATHUBHUX
Kaprok, y Tomy uncni 1o ayOumikaTiB koprnopaTUBHUX KapTok 1 mepeBHNYIIEHHX KOPIOpPAaTUBHUX
Kaprok.

3.2. 3 METOI YHEMOXJIUBJIECHHS 3AiiicHeHHs 3a KapTkoBuMH paxyHKamu —orleparii,

HIIIHOBAaHUX TpPeTIMH Oco0amM, sSKi HE MarTh NPAaBOBUX MiACTaB iA [bOTO, baHK 3ilicHIOE
renepyBaHHs PIN-koziB B aBToMaTH30BaHOMY pexumi (6€3 noctyny a0 iHpopMalii npo 3reHepoBaHi
PIN-xou Oynp-skux (i3nyHUX 0Ci0, y TOMY YHCHi, paliBHUKIB baHky).

3.3. 3reneposani PIN-koau:

— posnpykoBytoTbcsi 'y PIN-konBeprax, micias 4voro Taki PIN-koHBepTH mnepenaroTbes
JlepxkatenssiMm ab0 YIOBHOBa)XEHUM TpecTaBHUKaM Kili€eHTa OJHOYAacHO 3 BHIAUEI0 KOPIOPATHBHUX
Kaptok, 1o sxux 3renepoBano Taki PIN-koxu; abo CEJI_AT "VpexcimGank"

— HajacunaroTbes JlepkarensM B aBTOMAaTH30BaHOMY pekuMi Ha ix @DIiHaHCOBI HOMEpH
MOOUTbHUX TenedoHiB (3acobaMu pyxomoro (MOOUIBHOrO0) 3B’s3KY 1 Mepexi [HTepHer) micis Buaaui
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kopriopatuBHUX KapTok (i3 3acToCyBaHHSM TEXHOJIOTII, SIKa y TIPOIieci HaJICHJIaHHS BUKJIFOYAE TOCTYII
1o iHpopmaii npo 3renepoBani PIN-koau Oyap-sakux npariBHUKIB baHKy).

3.4. Otpumanns PIN-ko/iB MATBEPKYETHCS:

— y Bunagkax nepenadi PIN-koxiB y PIN-koHBepTax — BIacHOpYYHUMH mifgnucaMu Jleprkarenis
abo ymoBHOBaXXeHHX MpeacTaBHUKIB KiieHTa Ha po3muckax, IO € BIAPUBHUMHU YaCTMHAMU TaKHX
PIN-xonBepTiB i 30epiratotbcs y banky;

— y Bunaakax Haxgicianas PIN-kxoxiB Ha Homepu MoOi1bHUX Tene]oHIB — BIIOMOCTSMH IPO
TaKe HaJiCJIaHHs, 10 30epiraroThes y banky (y ToMy 4ncii B eeKTpOHHIH hopmi).

3.5. He 3Baxaroun Ha te, mo PIN-koau Bimomi Bukiro4dHO Jlepxkatensm, baHk HammonerauBo
pexkoMeHye 3airicHoBaTy 3MiHy PIN-koziB (renepyBatu HOBI PIN-kou caMOCTiHHO) ofpasy micis ix
orpumanHs Bix banky. [lepxareni maroTh npaBo 3MmiHoBaTH PIN-K01M HEOOMEXeHy KUIbKICTh pasiB
3a gornomMororw bankomaris, [HpopMaliiftHO-TpaH3aKI[IHHUX TEPMiHAJIB, IHIIUX MMPUCTPOIB, SIKI MAIOTh
Taki (yHKIIOHATBHI MOKIIUBOCTI.

3.6. Hepsxareni He moBUHHI po3roJyiomryBatu PIN-koaum Oyab-sikum TpeTiM ocobam (y ToMy
YHUCIl CBOIM TpeACTaBHUKAM 1 MpamiBHUKaM baHKy) Hi 3a sSKuX OOCTaBMH (y TOMY YHUCIHI TNpHU
1HIIIFOBaHHI IUIATDKHUX OTepalii).

3.7. PIN-xomu BUKOPUCTOBYIOTBhCA Jlep)KaTelssMu y BHIQAKaX IHIIIIOBAHHA IUIATDKHUX
omepaiiii y bankomarax, IndopmaniliHO-TpaH3aKI[IfHUX TepMiHaIaX Ta B IHIIMX TUIATIXHUX
npucTposix 3a jpomomororo Kaprok (kpiM MITKHUX omepamiid y mepexi Iareprer). Jlepskareni
noBuHHI BBoAuTH PIN-KOIM Ha KIilaBiaTypax 3a3Hau€HUX MPUCTPOIB BUKIIOYHO OCOOMCTO 1 BUKIIOYHO
y BHIAJKaX, KOJIH [1€ BUMAraeThCsl AT KHAM MPUCTPOEM IIiJT Yac iHIMIIOBAHHS TUIATIKHOT Onepartii.

3.8. Slkmo mpu iHINIFOBaHHI TUIATDKHOI OmNepariii Tpudi BBEAEHO KO, IO HE BiAMOBigae
PIN-xomy, bank o0Mexye MOXJIMBICTh MOJAIBIIOTO IHIIIIOBAaHHS IUIATDKHUX —OIeparii i3
BUKOpUCTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro OOMEXEHHS € MOXIMBHUM Yy pasi 3BepHEHHS
Knienrta abo npencraBauka Kiienta, abo [lepxkarenst 1o banky (y ToMy 4ucii 3a JOMOMOTO10 3ac00iB
CucremMu IMCTaHIIHHOTO 0OCTYrOBYBaHHS) 3 BIAMOBIAHUM KJIOMOTAHHSIM.

4. 3nilicHeHHS IVIATIKHUX omepauii i3 3acTocyBaHHAM KopnopaTuBHux Kaprok

4.1. I3 3acrocyBanHsM KopnopatuBHuUX KapTok Ta/abo iX pEeKBI3UTIB MOXHA IHILIIOBATH
IUTaTDKHI ornepalii 3a BiAMoBIAHUMHU KapTKkoBMMHU paXxyHKamM, OTPUMYBATH 1H(OpPMAIIiO 100 CTaHy
TaKUX PaxXyHKIB 1 371MCHEHUX 32 HUMHU IUIATDKHUX OMNEparliii, a TaKoX BUMHITH 1HII J1i, BU3HAYEH]
YMHHUM 3aKOHOAaBCTBOM, IIpaBunamu miatikHux cucteM, IlpaBuiamu banky 1 YMoBamu 1oroBopy
(32 BUHSATKOM BUIIAJKIB, KOJU BUMHEHHS BIANOBIIHUX 1A 3a00poHEHE, OOMEXEHE TOIO 3TiIHO 3
YMHHUM 3aKOHOJABCTBOM (Y TOMY YHMCIII 3aKOHOJIABCTBOM Yy cepi OaHKIBCbKOI IisIBHOCTI, y chepi
3arnobiraHHs Ta OPOTUAlL Jieramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEpPXKAHUX 3JIOYMHHUM HUIIXOM,
¢biHaHCYBaHHIO TEpPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOIO 3HUIIEHHS, Y chepi
BaJIIOTHOTO peryioBaHHs Tomlo), IlpaBunamu mnatikHux cucreM, [IpaBunamu banky 1 YMoBamu
JI0TOBOPY).

4.2. [TpoBeneHHs MIATIKHUX Oleparliil 13 3acTocyBaHHIM KoprnopatuBHuX Kaprok Ta/abo ix
PEKBI3UTIB, a TaKoX OQOPMIIEHHS JOKYMEHTIB, fKI CTOCYIOThCS TaKMX IUIATDKHUX Omeparii,
3/IIACHIOIOTHCS BIIMOBIAHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU 1 KpaiH, B SKUX IHIIIIOIOTHCS Takl
iatikHl oneparii, IlpaBun mmatikaux cuctem, [IpaBun banky, HOpMATHBHHMX 1 pPO3MOPSAYMX
JOKYMEHTIB Cy0’€KTIB roCIOAapIOBaHHs, sIKI MpuiiMaroTh KapTku 1 iX peKBi3UTH 10 00CIyroBYBaHHS,
YMoB noroBopy. I[HiliIOBaHHS TakWX IUIATDKHUX OMNEpallid 3IMCHIOEThCS IUISXOM HAJICIaHHS 10
banky BianmoBigHUX ENeKTpOHHUX [OKYMEHTIB (3 JOJaBaHHSAM 10 HHUX EJEKTpOHHUX MiANMUCIB
Jlep>xkaTeniB y BUMAJAKax, KOJM Le HEoOXiaHO 3rigHo 3 [IpaBmiamu muaTikHUX cucteM, [IpaBuiamu
banky 1 YMoBamu 10roBOpY).

4.3. [TnatixHi onepanii i3 3acTocyBaHHAM KopriopaTUBHUX KapTok Ta/abo iX pekBi3uTiB (y
TOMY 4YMCIi BUAATKOBI omepanii 3 KapTkoBux paxyHKiB 1 omeparlii i3 3apaxyBaHHs KOUITIB Ha Taki
paxyHKH) 3A1MCHIOIOTHCS 3 ABTOpH3AIli€l0 TaKuX orepauiid abo 6e3 ix ABTopHu3alii — 3aJeXKHO Bij
TOTO, YM HAJIUAYTh 10 baHKy BIAMOBIIHI aBTOPHU3aIliifH1 3aMUTH. Y BUMAJAKaX HaAXOMKEeHHs 10 baHky
aBTOpM3ALIMHUX 3aMUTIB ABTOpHU3allisl MOXKE OYyTH YCHILIHOO JIUIIE y BHUIAJKaX, SKIIO CYMH TaKUX
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4.4, I3 3acrocyBanHsiM kopmopatuBHuX Kaprtok Jlepkateni MOXYTh OTpUMYyBaTH 3
KapTkoBuX paxyHKIiB TOTIBKY y Kacax baHky Ta iHIIMX yNOBHOBaXeHUX OaHKiB, y bankomarax, a
TaKOX BiJ 1HIIMX CyO’ €KTIB rOCTOJApIOBaHHs, sKI mMpuiiMaroTh KapTku 10 oOciyroByBaHHs (y TOMY
YHCIl 3 METOI0 BHJAYi TOTiBKM (i3 3aCTOCYBAaHHSAM IUIATIKHUX NPHUCTPOIB a00 y MyHKTaX HaJaHHS
(biHaHCOBUX MOCIYT)).

4.5. Otpumanns 3 KapTKOBUX paxyHKIiB TOTIBKM BiJl CyO’€KTIB TOCIIOJApIOBaHHSA, SKi
npuiiMaroTh KapTku 10 o0cayroByBaHHs (y TOMY YHCII 3 METOI BHAAdl rOTiBKH (13 3aCTOCYBaHHIM
IUTATDKHUX MPUCTPOIB a00 y MyHKTAX HaJaHHS (PIHAHCOBUX MOCIYT)), MOXKE 3/IHCHIOBATHCS y MEXax
JIIMITIB, BCTAHOBJICHUX BIIMOBIIHMMH IJIATIKHUMU CUCTEMaMHU, 1 JIMIIIE 32 YMOBU OJTHOYACHOI OIIaTH
NpUAOAHKUX 1 OTPUMAHKUX Y TAKUX Cy0’€KTIB TOBApiB, POOIT 1 MOCHTYT.

4.6. I3 3actocyBanHsiM KopropaTuBHUX KapTok Ta/abo iXx pekBi3utiB [lep:kareni MOXYTb
HIIIFOBAaTH 31HMCHEHHS OE3rOTIBKOBUX IUIATDKHHMX OIlepalliid, 30Kpema, olepaliid IMoAo OIIaTH
TOBapiB, poOIT 1 MmocIyr, nepekasy KomTiB 3 KapTkoBux paxyHKIiB Ha iHII paxyHKH (y TOMY YHUCII, 3
BHUKOPHUCTAHHIM PEKBI3UTIB IJIATIKHUX KAPTOK OTPUMYBAYiB KOIITIB) TOIIIO.

3nilicHeHHs O€3roTiBKOBUX IUIATDKHUX OIEpalid MOKe IHIIiIoBaTucs 13 3acTOCYBaHHIM
bankomariB, muaTiXHUX NPUCTPOIB, [HPOpMaIIITHO-TpAaH3AKIIIMHUX TEPMIHATIB Ta 1HIIUX TUIATDKHUAX
MIPUCTPOIB, Yepe3 Mepexy [HTepHeT TomIo.

3nificHeHHs1 0€3rOTIBKOBUX IIATLKHUX Oomepalliid 6e3 (pi3uyHOro 3acTOCYBaHHS KOPHIOPATHUBHUX
Kaprox (manpuximan, y Mepexi [HTepHET) IHIMIIOETCA IIISXOM 3acTOCYBaHHS PEKBI3UTIB
KopriopatTuBHUX KapTok, HEOOXITHUX I 3AIMCHEHHS TaKMX IUIATDKHUX omepariii. BimmosimHe
3aCTOCYBAaHHS PEKBI3UTIB KOpHopaTHBHUX KapTok BBaXKaeThCs HAJCKHUM IHIMIIOBAaHHAM 31HCHEHHS
TaKuX IUIATDKHUX orepaltiii 3a 3roxoro Kiienra/Jlepxarens.

4.7. Jeprkarelni MOBHHHI KOHTPOJIOBATH [Iii yCIX TPETiX 0Ci0, SKMM MPaBOMIpPHO MeperaHo
Kaptkm st 371diCHeHHS IUTAaTDKHMX omepaiid 3 HUMH (KacwpiB, OQiIliaHTIB TOIIO), a came
3abe3neuyBary, Mmoo Aii 3 BIAMOBIAHUME KopHopaTuBHUME KapTkami i X pekBi3sUTaMu BUKOHYBAJIUCS
BUKJIIOUHO Y TMPHUCYTHOCTI Ta y moji 3opy JlepxarteniB, 63 MOXIHMBOCTI KOIMiIOBAaHHS PEKBI3UTIB
KopriopaTHBHUX KapToK i BUTOTOBJICHHS KOTIii, aHAJIOTIB, TyOIiKaTiB TOLIO.

4.8. JeprxaTeni MOBUHHI MEpEeBIPATH PEKBI3UTH YEKiB, KBUTAHIII ToIIO (J1aTa, cyma, BajltoTa
omeparii), opopMIeHHX 3a IUIATDKHUMH OIEpalisMU 13 3aCTOCYBaHHAM KopropaTtuBHUX Kaprok
Ta/abo iX PEeKBI3UTIB, 3a MOTPeOM — MIANMUCYBATH Taki JOKYMEHTH. [IpUMIpHUKM TakuX JOKYMEHTIB
Jlepxarens MOBHHEH 30epiraTd MPOTSITOM CTPOKIB, BCTAHOBJICHUX I OCKAp>KEHHS BIAMOBIIHHX
TJIATHKHUX OMEparii.

4.9. VYei mmatixkHl omepamii Ta 1HIN Ail, 3A1HCHEH1 13 3aCTOCYBaHHSM KOPIIOPaTUBHUX
Kaprok, Bunmymienux Ha iM’st JlepxkateniB, BBOKAIOThCS OMEpaIisiMU 1 AisIMH, 3IHCHEHUMH BiJ iMEH1
KiienTa.

4.10. Oco0smBoCTI 37ilCHEHHS] TUIATIKHUX omepamnii i3 3aCTOCYyBaHHSIM IUIATIKHMX
NPHUCTPOIB

4.10.1. YV Bumagkax iHIillifOBaHHS TMIATOKHUX onepamiii y bankomarax, IHdopmariiino-
TpPaH3aKUIMHUX TEepMiHAIAaX Ta B IHIIMX IUIATDKHUX MPHUCTPOSIX 3a JOMOMOIOI0 KOPIOPATUBHUX
Kaprok [lepkatesni MOBHHHI YBa)KHO O3HAHOMIIIOBATUCS 3 yCi€lo 1H(pOpMaIli€lo, 110 HAAaBaTUMEThCS
(BimoOpaxkaTUMEThCsl, BUBOJAUTUMETHCS, APYKYBAaTUMETHCS TOILIO) TAKUMU MPUCTPOSMHU, Ta HAJIEKHO
BUKOHYBAaTH ycl IHCTPYKLI 111010 POOOTH 3 TAKUMHU MPUCTPOSAMH (Y TOMY YHUCI1 BiAMOBIAHO 10 MEHIO
KOMaH/]I TaKUX MIPUCTPOIB).

4.10.2. YV Bumagkax iHIillifOBaHHS TIUIATOKHUX onepamii y bankomarax, IHdopmartiiino-
TpaH3aKLUIMHUX TepMiHajdaX Ta B IHIIMX IUIATDKHUX TMPUCTPOSX 32 JOMOMOIOI0 KOPIOPATUBHUX
Kaprok JlepkaTesni MOBUHHI MEPEeKOHATHUC, IO IX KJaBlaTypu i KapTONpHiiMadi HEe MICTATh KOIHUX
CTOPOHHIX MPUCTPOIB 1 €JIEMEHTIB, a TAKOXK BINOBIAAIOTH 300paKeHHAM KJIaBlaTyp 1 KapTonpHiimMauis,
10 MICTATHCS Ha MOHITOpaxX TAaKMX IUIATDKHUX HPUCTPOIB (32 HASIBHOCTI). Y BUMAJAKAaX BHUSBJICHHS
BIZIMIHHOCTEH TOMAJIBIIIE 3aCTOCYBAHHS TaKHUX IUIATDKHUX TMPHUCTPOIB KATETOPUYHO 3a00POHSIETHCH,
Jlep>xkateni TOBHMHHI NPUIHMHATH 3IiMCHEHHS omeparii 1 HeraiiHo NOBIAOMIATH KOHTaKT-LEHTPY
BIJIMOBIAHY 1H(GOpPMAIIiO.

4.10.3. Y bankoMaTax BCTaHOBJIEHO OOMEXEHHS dYacy i TOro, moO 3a0paTH TpoOIIOBi
OaHKHOTU Ticas iX mosiBU (Aekinbka cexkyHn). Ilicng crnmuBy Takoro ctpbRY AfPSmosMoGatikHOTH
MOXyTh OyTu 3aTpumani bankomartom. YV Takux Bumajakax HeoOXiJHO 3BepTaTucs 10 baHky ams
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BPETYJIIOBaHHS cTaHy KapTKOBHX paxyHKIB IIISXOM IOAAHHS NMCBMOBHUX HPETEH3IH y MOpSIKY,
BU3HAYEHOMY Y MOBaMH JI0TOBODY.

4.10.4. YV Bumagkax 3aTpUMaHHS KOpIOpaTUBHUX KapToK TMIATDKHUMH —TPUCTPOSIMHU
JlepkaTelni MOBHHHI HETaHO MOBIAOMIIATH Tpo e KOHTaKT-IeHTpY, a Takox 3BepraTHcsa 10 banky
IUI  BpPETYJIIOBaHHA CHUTyalii (30KpeMa, LUIAXOM BHIIYCKY HOBHMX KopnoparuBHux KapTtok 3
OJHOYACHUM BHECEHHsSIM 3aTpUMaHUX KopnopatuBHux Kaprok no Crom-cnucky) y MOpSAKY,
BCTaHOBJICHOMY Y MOBaMH JIOTOBODY.

4.11. Oco0yuBocTi 3ailicHennss MoOiJILHUX ILJIATEKIB

4.11.1. [epskareni MOXYTb 3iiCHIOBaTH MOO1IBHI TIATEXKI:

—4gepe3 IIaTikHI mpuctpoi, ocHamieHi Texnomoriero NFC;

—y IJIATDKHUX 3aCTOCYHKAX;

—y Mepexi [HTepHeT Ha caliTax TOProBIiB, SKiI MATPUMYIOTh (QYHKIIIIO TPUHAMaHHS IJIATEXIB 3
BUKOpUCTaHHSAM TOKeHiB.

4.11.2. [nsa 3npiicHeHHs MoOimsHUX TuIaTtexiB JlepxkaTen moBuHHI camocTiitHO TokeHizyBaTh
koprnoparuBHi Kaprtku 1 aktuByBatu Tokenu (i3 BBeaeHasM OTP-naposnis, Hagicnanux bankom Ha ix
dinaHcoBi HOMEpPH MOOUTEHUX TeJIE(POHIB y MOPSIAKY, BA3BHAYEHOMY Y MOBaMH JIOTOBOPY).

4.11.3. Jlo oxmniei koprmopatuBHOi KapTku Moxke OyTH cTBOpeHO neKinbka TokeHiB (KUTbKICTh
ToxkeHiB, 1110 MOXYTh CTBOprOBaTHCA 10 oHI€T KapTku, Moxke OyTn oomesxeHa [IpaBuiiamu miaTiKHOT
CUCTEMH).

4.11.4. 'V npomneci Toxkenizarii koproparuBHuX KapTok, akTuBarlii i BUKOpUCTaHHS TOKEHIB
Jlepxaterni OBUHHI JOTPUMYBATHCS MPABUJ, IHCTPYKINH, BKa3iBOK, MiJKA30K TOIIO, IO MiCTATHCS
BIIMOBIAHO Y IUIATDKHUX 3aCTOCYHKax a0o Ha cailiTax TOProBIiB, SKI MIATPUMYIOTH (YHKIIIO
NpUMaHHS IJIaTeXIB 3 BAKOPUCTAHHIM TOKEHIB.

4.11.5. Icropis 3aificHeHnx MOOUIBHUX IUIaTE€XKIB MOXe OyTH OOCTymHOw0 JlepxarensMm y
TUTATDKHMAX 3aCTOCYHKaX (Y MekaX (yHKIIOHAIbHUX MOYKJIMBOCTEH TaKHX IUIATIKHUX 3aCTOCYHKIB).

4.11.6. [lepsxareni, BUXOJA4H 3 BJIACHUX NOTPeO (Y TOMY YHCIIi 3 METOIO IOTPUMAaHHS BUMOT 0
Oe3meku 3IIMCHEHHS IUIATDKHUX OIepamid 1 ympaBliHHS PH3UKAMH), MOXYTh 3IIMCHIOBATH
ymnpasiiHHs TokeHamu, a came:

— THUMYACOBO NIPHUITHHATH 10 TOKEHIB;

—TIOHOBJIIOBATH JIIF0 TUMYACOBO MPUITMHEHUX TOKEHiB;

—3JIIACHIOBATH BUJaJIeHHs1 TOKeHIB (MOHOBJIEHHS Aii BUajdeHUX TOKEHIB € HEMOXKIIMBUM).

Taxe ynpasninHs TokeHamMH 3/1HCHIOETBCS 3 TOTPUMAHHAM YMOB JIOTOBOPY (30KpeMa, IIJITXOM
3BepHeHHs1 10 KontakT-uentpy), IlpaBun mmatikaux cucrem, IlpaBun banky, mpaBun pobotu
IUTATDKHUX 3aCTOCYHKIB 1 BUMOI TOPIOBLIB, SIKI MIATPUMYIOTh (PYHKIIIO HNpUHMaHHS IUIaTEXIB 3
BUKOPUCTaHHSIM TOKEH1B, BIJIIOBIIHO.

IIpu upomy, Jepkareni OOOB’S3KOBO MOBMHHI HEraHO IHILIIOBaTH BHJAIEHHS TOKEHIB Y
BUTIA/IKAX:

—BUSBJIEHHS 371aMy MOOIJIBHMX TNPHUCTPOIB TPeTiMH 0coO0aMu a00 BUHUKHEHHS MiJO3pH IPO
TaKUH 371aM;

—BUSBJIGHHS HENPaBOMIPHOTO JOCTYNY A0 MOOUIBHHMX TPUCTPOiB TpeTiMu ocobamu abo
BUHUKHEHHS IT17I03pH PO TAKHHA JOCTYI;

—BUSBJICHHS HIIUX HOPYIIEHb BUMOT O€3MEeKH 100 JOCTYIY A0 MOOUIBHUX MPHUCTPOIB;

—nepenadi MOOUTbHUX TMPUCTPOIB TpeTiM ocobaMm (y TOMY 4YMCI A PEMOHTY, HEepepoOKH,
TUMYaCOBOT'0 BUKOPUCTaHHS a00 y BIACHICTh TOIIO);

—3HUIIEHHS 200 1HIIOTO BUOYTTS MOOUTHFHUX MPHUCTPOIB 3 BOJIOAIHHA JlepkaTeniB (y TOMY YHCII
3a X BJJACHUM BOJICBUSBIICHHSM).

—THMYacOBO NMPUTHHATH Jit0 TOKeHIB y BHIaaKax BHeCeHHS KoprmopatuBHUX Kaprok no Crom-
CIIHCKY.

4.11.7. Tokenu 30epiraioTbcs y 3amM(GpPOBaHOMY BHIVISIAI Yy 3aXUIIEHHX 0a3ax JaHHUX
BIJIMOBITHUX IJIATDKHUX cucTeM. BBeaeHi JlepkaTensmu y mponenypi cTBopeHHs TOKEHIB peKBI3UTH
KopropatuBHUX KapTok He 30epiraloTbCsi y MOBHOMY 00Cs31 HI B IUIaTDKHUX 3aCTOCYHKax, Hi B
MOOUTBHUX MPUCTPOSIX, L0 MOCHIIIOE Oe3MeKy 3aCTOCYBaHHs KopropaTUBHUX KapTok i1 iX peKBi3WTIB.
30epekeHl Ha MOOUIBHUX HOpUCTpOosX HoMmepu TokeHiB HemocTymHi uist CEeperNsmeyiMbanskopcTko
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OB’ s13aH1 3 OJJHUM MOOUTEHHUM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHCTaHI 3 1HIIUX MOOUTBHHX
IIPUCTPOIB.

4.11.8. KiieHT yCBIIOMIIIOE 1 IOTOKYIOTHCS 3 TUM, IIIO:

—ynpaBiinHs TokeHamu 3JiHcHIOETBCS [lepkarensMyd caMOCTIHHO 1 Take yIpaBliHHSA HE
CHUHXPOHI3Y€EThCS 3 YIPaBIIHHAM KopropatuBHUMH KapTkamu, 3a JONOMOroro sIKMX OyJlu CTBOpPEHI
BianoBigHi TokeHum (30KpemMa, SKIIO s koprmopatuBHOi KapTku npunubHeHa abo KopropaTHBHA
Kaptka BHecena no Crom-cnucKy 3 IpaBoM mojanblioro ii BuitydeHHs 31 Ctom-cnucky, TokeH,
CTBOPEHHUH 3a Ti JIOIIOMOrOI0, MOXXE€ BUKOPHUCTOBYBATHCS JIS 1HIIIIOBAaHHS IUIATDKHHUX ONEpariil 3a
BiAMOBiTHUM KapTKOBUM paxyHKOM /10 MOMEHTY NIPUIIMHEHHS Jii a00 BUIaJIeHHsI Takoro TokeHa);

—y BUIQJIKaxX NpUIIMHEHHs 111 kopropatuBHuUX Kaprok TokeHu, cTBOpeHi 3a iX JOIOMOIOIO,
MOXYTh OyTH TIOB’S3aHI 3 HOBUMH KOPIOpaTHBHMUMH KapTkamu, BHITyIICHHMMH BiATIOBIIHUM
Hepxarensm. Ilpu npomy, Jlepskareni MOBUHHI TEPEBIPSITH BIAMOBIAHY IOB’s3aHICTh TOKEHIB 3
HOBHMMH KopriopaTuBHUMHU KapTkamu (y TOMY 4uCIIi y CBOiX MOOUIBHUX MPHUCTPOSX) MICIA OTPUMAHHS
Takux KoprmopaTtuBHMX Kaprtok. fkmo bank He 3ailicHUTh Take mOB’si3yBaHHs, Jlepxkareni (3a
noTpeOu) MOXKYTh BHUKOHATH CTBOPEHHS HOBHX TOKEHIB 3a JOMOMOIOI0 HOBHUX KOPIOPATUBHUX
Kaptoxk;

—y BHIAAKax 3IIHCHEHHS IUIATDKHUX OmNepariii 3 BUKOPUCTaHHSAM TOKEHIB, CTBOPEHHX 3a
JIOTIOMOT'OF0 KOopriopaTUBHUX KapTok, siki Ha MOMEHT iHiIlIFOBaHHS TaKUX orepalliid BHeceHi g0 Cror-
CIIMCKY, PU3UK 30UTKIB BiJ 3[IHCHEHHs Takux omepamniidi Hece KiienT. BaHKk pekoMeHmIye THMYacoBO
npuUnuHATH Ait0 TokeHiB y pa3i BHECEHHs BIANOBIHUX KopropatuBHux Kaptok 1o Crom-cnucky;

—nig TokeHiB Moxke OyTu mpunuHeHa baHKOM y pasi, SKIIO BiAMOBITHO 10 HOPM YHWHHOTO
3akoHOJaBCTBa (y TOMY YHCII 3aKOHOAABCTBA y cepi OaHKIBCHKOI isTBHOCTI, y cdepi 3anodiranus
Ta MPOTHUAIi Jieramizamii (BiAMHMBAaHHIO) JTOXOIB, OJEPXKAHUX 3JIOYMHHHAM ILUIAXOM, (piHaHCYBaHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p0oi MAacOBOrO 3HUILEHHS, y c(depl BaIIOTHOTO
peryimoBaHHs Tomo) baHk Mae mpaBo abo 3000B’si3aHUN OOMEKHUTH MOXJIMBICTH TPOBEICHHS
ormeparliii 3a BianoBigHUMHU KapTkoBUMM paxyHKaMu, BIIMOBHUTHCS BiJ MPOBEACHHS TaKUX OMepariii
Ta/abo MiATPUMAaHHS AUTOBUX BiIHOCHH 3 KitieHTOM TOTIO.

4.12. BceraHoBJIeHHsI o0Me:keHb J0ocTyny 10 Burpartnoi cymu 3a KaprkoBuMm paxynkom
Hepxarensim

4.12.1. 'V pa3i noTpeOu BU3HAUYUTH OKpeMi MeXi JOCTYIy KOKHOMY JlepkaTemnto 10 3arajbHoi
Burpatnoi cymu 3a KaptkoBuMm paxyHkom, KiieHT Mae 3a3HauuTH BIANOBIIHY NOTpeOy y 3asBi Mpo
BUINyCK KoprnopatuBHux Kaprok. Y Takomy Bumanky baHk oOMexyBaTHMMe BHKOPHCTaHHS KOILTIB
BiINOBiTHIM [lepkareneM y cymax, 1o 3apaxoByBaTUMYThCS Ha KapTKkoBuil paxyHOK 3 BU3ZHAYEHHSIM
uporo Jlepxkatens y nNpuU3HaYeHHI IUIaTeXy, a00 y MEBHUX po3Mipax CTOCOBHO KOXKHOro Jlepkatens,
BrU3Ha4YeHUX KITi€EHTOM y MHCHhMOBHX 3asiBax, siKi mogaBatumMyThes KimientoMm 1o banky.

4.12.2. 3anexxHo Bil BU3HAUEHOI CyMH OOMEXeHHs IoA0 KoxkHoro Jlepkarens, bank
3a0e3neuyBaTvMe YCIIIIHY ABTOpHU3alliio 3a MJIATLKHUMHU OIepalisiMu 3 koprnopaTuBHuMu KapTtkamu
Jlep>xateniB B Meax BcTaHOBJIEHUX KilieHTOM oOMeXeHb Ta BUKJIIOYHO B Mexax BurparHoi cymu 3a
KapTkoBuMm paxyHKOM.

413. YV pa3i norpebu oOMexHUTH JocTyn a0 ButpatHoi cymum Ha KapTkoBoMy paxyHKY
¢13uuHOI 0coOU — miANpUEMI Horo npeacTaBHUKY, KilieHT 3abesnedye Taki OOMEXEHHS HUIIXOM
3MIHM pO3MipiB ABTOpH3allifHMX JiMiTIB 3a BignosinHowo Kaprtkoro Jlepkartens y MNOpSAKY,
BHU3HAYCHOMY Y MOBaMH JIOTOBOPY.

4.14.  OcobauBocti 3acrocyBannsi Texnouiorii 3DSecure

4.14.1. 3 meroro MiABUIICHHSA O€3MEKH MPOBEACHHS IUIaTLKHUX OmNepaliid 13 3aCTOCYBaHHSIM
KopriopaTuBHUX KapTok, mo iHimitooThcst y Mepexi IHTepHer (Ha BeO-caiiTax, sKi MIATPUMYIOTh
texnousorii Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check) bank mae
IPaBO TPOBOJUTH JOJATKOBY IEPEBIPKY MPaBOMIPHOCTI IHIIIIOBaHHS TaKHX OINepauid MUIIXOM
3acrocyBaHHs TexHonorii 3DSecure, a came nuisixoM HajiciaHHs Ha diHaHCOBI HOMEpU MOOUTBHUX
tenedonis [epxarenis OTP-napomis.

4.14.2. Jlns 3aBepuIeHHS TPOBEIEHHS TaKWX IUIATIOXHUX onepariii Jlepxareni moBUHHI
BUKOpUCTOBYBaTH HajicnaHi bankom OTP-maponi muisixom iX BBEAEHHS y BiANOBIAHI MOJS Ha BeO-
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4.14.3. 'V pa3i HeBipHoro BBeneHHss OTP-maposiB i yac iHIMIIOBaHHS IIATIKHUX OTEpaIlii 13
3aCTOCYBaHHSAM KopropaTHBHHX KapTok, 1o iHimioooThes y Mepexi IHrepHer, bank mae mpaBo
BIJIMOBHTHCS BiJl IPOBEICHHS TaKUX IUIATIKHUX OTEpaIlii.

4.14.4. 'V Bunankax, Koiu Ha BeO-caiiTax y mepexi [HTepHeT He miaTpuMyeThes TexHOIoTis
3DSecure, miatixkHi ornepariii i3 3aCTOCYBaHHSIM KOpPIOpaTUBHUX KapTOk MOXKyTh 1HIIIIOBATHCS Yepe3
Taki caiitm Oe3 BiAMOBIOHOI A0AaTKoBOi aBTeHTH(ikamii [lepkareniB (TOOTO, JHIIE 3 BBEICHHIM
PEKBI3HUTIB KopropaTuBHUX KapTok, 1110 3a3HaueHi Ha HUX: HOMEPIB KopropaTuBHUX KapTok, TepmiHiB
ix mii, Kogis CVV2/CVC2).

4.14.5. Be06-caiitn, ski miaTpumyoth TexHosoriro 3DSecure 000B’S3KOBO MarOTh JIOTOTHUITH
Verified by Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

o. 3nilicHeHHsI PO3pPaxyHKiB 3a IUIATIKHMMHM oNepamisiMM i3 3acTOCYyBaHHSAM
kopnopatuBuux Kaprok
5.1. Po3paxyHOK 3a KOXHOIO IUIATIKHOIO OIEPALi€0 13 3aCTOCYBAaHHSM KOPIOPATHBHUX

Kaprok Ta/abo iX pekBi3uTiB (3a BHJATKOBUMH omepallissMu 3 KapTKoBHUX paxyHKIB 1 omepamisiMu i3
3apaxyBaHHs KOILTIB Ha TaKi paxyHKH), 3M1HCHIOETHCS Y TAKOMY MOPSAKY:

5.1.1. VY Bumajaxy, SKIIO IUIaTiXHA oreparlis 3iiicHIoBanacs 3 ABTOpHU3alli€lo 1 BOHA Mpoifia
ycminHo, bank 010kye Ha BianmoBigHOMYy KapTKoBOMY paxyHKY (3 METOIO 3a0€3e4eHHs MMOJaIbIIOr0
HAJIEKHOTO PO3PAaXyHKY 3a TAaKOIO OIepalli€lo) KOWITH Yy cyMi, po3paxoBaHiil bankoM Buxoasum i3
CyMH 1 BQJIIOTH TakKoi omeparlii, BKa3aHUX B aBTOPU3ALIHHOMY 3alHTi, BAJIIOTH, B SKii IJIaTihKHA
oprasizaifisi TMJIATKHOI CHCTEMH TPOBOJUTH pO3paxyHKH 3 baHkoMm, Kypcy oOOMiHY BajioTH,
BCTaHOBJICHOTO TUIATIKHOIO OpraHi3alli€lo TUIaTKHOT CHCTEMH Ha JIaTy iHILIIOBaHHS TakKoi omeparii,
BamtoTu KapTKoBOro paxyHka, KOMEpLIHHOTO Kypcy KymiBii / mpoaaxy / oOMiHy 1HO3€MHOI BaJllOTH,
BCTaHOBJICHOTO baHKOM Ha JaTy iHINiIOBaHHA TaKol orepaiii, cymu KoMiciiHoi BuHaropoau banky, a
TAKOXX 1HIIMX [OKAa3HUKIB 1 YHMHHHUKIB, IO BpaxOBYIOTbCA JUISI LBOTO 3rAHO 3 YUHHUM
3akoHomaBcTBOM, [IpaBunamu riatixaoi cuctemu, IlpaBunamu banky i YMoBamu nporosopy. CTpok,
Ha sIKUi 6J10Kyt0ThCs KOITH Ha KapTkoBoMy paxyHKy, Bu3HaueHo IIpaBunamu banky.

Komrn, 3abnokoBani Ha KapTkoBomMy paxyHKy 3a pe3ynbTaToM ABTOpH3allii IUIaTiKHOI
omeparlii, He MOXYThb BHUKOpHCTOByBarucs Kiientom (y TOMYy 4YHCHi, AN 3IIACHEHHS 1HIIUX
IUIATDKHUX ONepalliil) MPOTIroM CTPOKY iX OJOKyBaHHS.

5.1.2. IlnarikHa opraizamis IUIaTDKHOT CHCTEMH HPOBOAMTH po3paxyHKH 3 bankom 3a
MJIATIKHOKO OMEpaIli€lo y BallOTi, BU3HAYEHIH HEIO BIAMOBIAHO 10 YMOB YyKJazeHoro 3 bankxom
JIOTOBOPY (BaJFOTa pO3pAaXyHKIB 3a MPOBEACHUMH IUIATIKHUMU ONEpallisiMU 3a3HAYA€ThCs Y BUITHMCKaX
3a KapTKOBHMU paxyHKamH), y TAKHX CyMax:

—Yy pa3si, AKIIO BaIIOTa TaKoi onepauii CHiBMaAae 3 BAIIOTOIO, B SKIH MPOBOJATHCS PO3PaXyHKH
MIDXK IJIATIKHOIO OpraHizall€ro MIaTiKHOI cucTeMu 1 baHkoM — y cyMi Takoi IIaTiKHOI onepariii;

—y pasi, SKIO BaJlOTa Takoi omepauii He CIIBMNAJae 3 BallOTOK, B SAKIM NpPOBOAATHCA
PO3paxyHKH MDX IJIAaTLKHOIO OpraHi3ali€ro IUIaTikHOi cucteMu 1 baHkoM — y cywmi, po3paxoBaHiil
IUTaTIKHOIO OpPTaHi3alli€lo MIATIXHOI CUCTEMHU BUXOSUM 13 CyMHM 1 BJIIOTH TaKOi IUIATIXHOI oneparii,
Kypcy OOMIHY BaJllOTH, BCTAHOBJICHOTO IUIATDKHOIO OpraHi3alli€r0 IJIaTIKHOI CHUCTEMH Ha Jary
MIPOBE/IEHHS PO3paxyHKiB 13 baHKOM, Ta IHIIMX MOKa3HUKIB 1 YUHHUKIB, 1110 BPAXOBYIOTHCS Ul 11OTO
3rigHo 3 [IpaBunaMu miaTi>kHOI CUCTEMU.

Po3paxyHku Mik TIATiKHOIO OpraHizali€lo MIaTiKHOI cucTeMu i baHKOM 3miMCHIOIOTBCS, SIK
MPaBUJIO, YIPOJMOBXK 7 (CeMH) KalleHJApHUX JIHIB, HACTYIMTHUX 3a JIaTOIO IHIIIIOBaHHS IIATIKHOL
orepallii, mpoTe, 11ei CTPOK Moke OyTH NpoIoBKeHUH 3riHO 3 [IpaBuinaMu MIaTi>KHOI CUCTEMHU.

5.1.3. He mi3nime apyroro baHkiBCbKOTO JTHS, HACTYITHOTO 3a JIHEM MPOBEACHHS PO3PaXyHKY
3 MIATLKHOIO OPTaHi3alli€ro TUIATIXHOI CHCTEMH 3a TUIATIKHOK omnepallicto, baHk BiAMOBITHO CIUCYE
KomTH 3 BianoBigHoro KaprTkoBoro paxyHka (y TOMY 4YHCII KOIUTH, 3a0JIOKOBaHI 3 METOIO
3a0e3neueHHs] pO3PaxyHKy 3a TaKOIO IUIATDKHOIO OIepalli€lo) Ha BJIACHY KOPUCTh (AKIIO Taka
oreparlisi € BHJIATKOBOIO Omepallielo) abo 3apaxoBye KOIITH Ha BiAMoOBiIHUN KapTkoBuil paxyHOk
(SIKIIIO Taka orepallis € oTeparli€ero i3 3apaxXyBaHHs KOILTIB) y Takii cyMi:

—Yy pasi, AKIIO Bali0Ta, B SIK1i MPOBEIEHO PO3paXyHOK MK IJIATIKHOIO OPraHi3alli€lo IIaTiKHOT
cucremu 1 bankowm, crmiBmagae 3 BamoTo0 KapTkoBoro paxyHka — y CyMicHIORpax@aaHbdndbaHKOM
BUXOJAYM 13 CyMH KOIITIB, CIJTAYeHWX bBaHKOM Ha KOpPHUCTh IUIATLKHOI OpraHizamii MIaTiKHOI
CHCTEMH, Ta CyMH KOMicCiiiHOi BuHaropoau banky;
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—Yy pa3i, SKIIO BaJIt0Ta, B AKiH MPOBEACHO PO3PaXyHOK MK TUIATIKHOIO OPTraHi3aIli€ro miaThKHOL
cucremu 1 bankowM, He criBnagae 3 BamoTol0 KapTkoBoro paxyHka — y cyMi, po3paxoBaniii bankom
BUXOJSYHM 13 CyMH KOINTIB, CIUIAYeHMX baHKOM Ha KOPHUCTh IUIATDKHOI OpraHi3allii IUIaTiXHOT
CHCTEMH, Kypcy KyMiBii / mpomaxy / oOMiHy iHO3eMHOi BaJIOTH, BCTaHOBJIEHOro baHkoMm Ha jgaty
TAKOro crnucaHHs kowrTiB 3 KapTkoBoro paxyHka, CyMu KOMICiiHOT BuHaropoau banky Ta 1HIIMX
MOKa3HHKIB 1 YMHHUKIB, 10 BPaXOBYIOThCA Ul LHOTO 3TiTHO 3 YUHHUM 3aKOHOAaBCTBOM, [IpaBuinamu
mIaTixHOI cuctemH, [IpaBuit banky 1 YMoB noroBopy.

VY Bumnazkax 3aiiicHenHs baHkom Takoro crnivcaHHs KOmTiB 3 KapTKOBUX paxyHKIB MOYKIJIMBUM €
BUHUKHEHHS TexHiyHOi 3a0oproBaHocTi, sAKy KimeHT 3000B’S3aHMIA TIOTAaCUTH Yy TMOPSJKY,
BHU3HAYEHOMY Y MOBaMH JIOIOBODY.

VY Bumajkax HEMOXIIMBOCTI 3iicHeHHA bankom Takoro cmnucaHHs komTiB 3 KapTkoBux
paxyHkiB KiieHT 3000B’s3aHuii (HE3aJIE)KHO BIJl TMPHUYWH, SKI YHEMOXXJIMBHUJIM TaKe CITHCAHHS)
BigmKoAyBaTH baHKy yci BUTpaTH, MOHECEHI HUM BHACIIZOK 3IIHCHEHHS pPO3PaXxyHKIB 13 TUIATIKHOIO
OpraHizaii€r IUIATDKHOI CHUCTEMH 3a IUIATDKHOK omepariero. Po3mip BUTpar, 1O MiIAramTh
BiqmKoAyBaHHIO KitieHTOM, TOpiBHIOE CyMi KOIITIB, iIKy baHk He 3Mir cniucaru.

VY Bunaakax, KOJM IUIaTDKHA omepalis 13 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHOK
3MICHEHA 3 YCIIITHOIO ABTOPHU3AIII€I0, KOIITH Y CyMi TaKol oreparlii MOKyTh CTaTH JOCTYITHUMH JIJIs
1HIIIFOBaHHSI TUIATDKHUX OMepaliii i3 3actocyBanHaM KapTok Ta/abo iX pekBi3uTIB oApasy Micis Takoi
ABTopu3arii.

5.1.4. bank po30J0KOBYyE KOIITH, 3a0i0KoBaHI Ha KapTKkoBOMYy paxyHKy, MICHS CIUIUBY
CTPOKY, Ha SKMH Taki KOIITH 3a0JIOKOBAaHO, a TaKOXX B IHIIMX BHIAJKaX, BU3HAYCHUX YHHHUM
3akoHonaBcTBOM, [IpaBunamu rmiatikHoi cuctemu 1 [IpaBunamu banky (y ToMy uucii y BUNaJIKax
3MIACHEHHS HAJIS)KHUX PO3PaxXyHKIB 32 BiIMOBITHUMH IJIATIKHIUMHU OTIEPALIISIMH).

5.2. [Migmynktu 5.1.2 1 5.1.3 nux [IpaBun nigisraioTe 3aCTOCYBaHHIO HE3aJIEKHO Bij TOTO,
3IACHIOBAJIMCS UM HI ABTOpHU3allii MIIATHKHUX OIEpallii, a TaKOX 3/1HCHIOBATIOCS YU Hi OJOKYBaHHS
kowtiB Ha KapTtkoBux paxynkax. Cymum kowrTiB, fki baHk cIutauye Ha KOPUCTb IIATIKHHUX
opraHizaliil IUIaTIKHUX CHCTEM, a TaKOXK chucye 3 KapTKoBMX paXyHKiB Ha BJIaCHY KOPUCTh, MOXKYTh
He 30iratucs 13 cymMmamu KoIITiB, 3a00koBaHnX bankoM Ha KapTKoBHX paxyHKax.

5.3. [TIpu 3piificHEHHI pO3paxyHKIB 3a IUIATDKHUMH OIEpaIisiMU i3 3aCTOCYBaHHSM
KopropaTuBHUX KapTok Ta/abo iX pEKBI3WUTIB, y TOMY YHCII 3a BHUJATKOBHUMHU OHNEpaIlisiMH 3
KapTkoBux paxyHKIB 1 onepauisMH 13 3apaxyBaHHS KOILTIB Ha Takl paxyHKH, JOAATKOBO 10 BUMOT,
HaBeeHUX y nux I[IpaBuiiax, 0OOB’SA3KOBMMHU 10 BHUKOHAHHS € TaKo)X BUMOTH IlpaBmil miaTiXHHUX
cucreM 1 [Ipasun banky.

6. Cron-cnucok

6.1. Koprnopatusni Kaptku BHOCATBCA 10 CTon-criucky baHkoM y BHIaakax, BUZHAUEHUX
YHMHHUM 3aKkoHOAaBcTBOM, [IpaBunamu rutatixaux cucrem, [IpaBuinamu 6aHKy Ta YMOBaMH JIOTOBOPY.
Buecenns koprnopatuBHux Kaprok 10 Cron-cnucky Moxe OyTH THMYacOBUM a00 MOCTIHHUM.

6.2. bank Mmae npaBo BHocuTH KoprnopaTtuBHI KapTtku 1o CTON-COHCKY 3a BIJIACHOIO
iHiIlaTUBOIO (0e3 HeoOXiAHOCTI oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS TaKuX Aiil) y Oyab-sKOMY 3
TaKMX BUIMAJIKIB:

—sKImo 3000B’s3aHHsA  Kiienta 3a  J[oroBOpoM He BHUKOHYIOThCSI Ta/ab0 BHMKOHYIOTHCS
HEHAJIS)KHUM YUHOM;

—SKI0O Ha AYMKY baHKy monanpine 3MiHCHEHHS IUIATDKHUX ONepaliidi 3a BiANOBIIHUMU
KapTkoBuMu paxyHkaMu 13 3acTOCYyBaHHSIM KoprnopaTUBHHX KapTok Ta/a0o iX pEeKBI3UTIB MOXe
MIPU3BECTH /10 HETAaTUBHUX Ta/a00 Hebaxkanux it Kiienrta Ta/abo banka Hacnikis;

—SIKIIO 13 3aCTOCYBaHHSIM KoprnopaTuBHuUX Kaprok Ta/abo iX pekBI3WTIB 3a BIANOBIAHUMHU
KapTkoBUMHU paxyHKamH 3[IHCHEHO IJIATDKHI omeparii, sKi Npu3Benu a0 30uibiieHHs TexHiuyHOoi
3a00pPTrOBaHOCTI;

—sKkmo y banka e iHpopmalnis npo MOXIUBE HEMpPaBOMIpHE 3aCTOCYBAaHHS BiAMOBIIHUX
koprnopatuBHuX KapTok Ta/abo ix pekBi3uTiB, Ta/abo KapTKoBHX paxyHKIB;

—sikio KimieHT iHIIiI0BaB 3aKpHUTTA BiMOBIAHNX KapTKOBHUX paxyHKiB;

—skio bank orpumas iHdopmanito mpo cmepTh Kiienta (skmo KiierEA APi3ieendwéracoooro-
HATPHEMIIEM);
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—sIKIIIO BIJIMOBITHO JI0 HOPM YHMHHOTO 3aKOHOJABCTBa (y TOMY YHCIII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI JisSUTBHOCTI, y cdepi 3amobiraHHsS Ta mpOTHU.Ii Jeramizamii (BiIMHUBAaHHIO) JOXOZIB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEpOpH3MYy Ta (DiHAHCYBaHHIO PO3IMOBCIOIKCHHS
30poi MacoBOTO 3HHUINEHHS, Y chepl BaIIOTHOTO PEryliOBaHHS TOIIO) baHK Mae mpaBo OOMEXHTH
MOXJIMBICTh TIPOBEICHHS IUIATDKHUX oOmeparid 3a BiamoBigHUMHU KapTKOBUMHU paxyHKaMH,
BITMOBUTHCS BiJl MPOBEJCHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHS AUTOBHX BigHOocuH 3 KitieHTOM
TOIIIO.

6.3. bank 3000B’s3aHmii BHOcHTH KopropatuBHI Kaptku n0 CTOm-CoMCKy Yy Takux
BUTIAJIKAX:

—skmo Kiment a6o Jlepxareni iHimiroBaau BHeceHHs KapTtok g0 CTOm-CHMCKY y TOPSAKY,
BU3HAYEHOMY Y MOBaMH JIOTOBODPY;

—sIKIIIO BIJIMOBITHO JIO HOPM YMHHOTO 3aKOHOJABCTBa (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCBKOI HisUTBHOCTI, Yy cdepi 3amobiraHHs Ta TpoTHIIl Jeraiizamii (BiIMHBaHHIO) JOXOZIB,
OJICpKAHUX 3JIOYUHHHUM IIUISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOTrO 3HHILEHHS, Y Cepi BAIFOTHOTO PEryIroBaHHS Toml0) baHk 3000B’s13aHUl OOMEXUTH
MOXJIMBICTh TIPOBEJICHHS IUIATDKHUX oOmeparid 3a BiamoBigHUMHU KapTKOBUMHU paxyHKaMH,
BITMOBUTHCS BiJl TIPOBEJCHHS TaKUX OIEpaliii Ta/abo miaTpuMaHHS AUTOBHX BimHOcHH 3 KitieHTOM
TOIIIO.

6.4. Knient 1 [lepkareni MaroTh MpaBo iHIMIIOBaTH BHECEHHS KopmopaTtuBHUX KapTok 10
Cron-cnucky y Oy/ib-IKUif MOMEHT y MOPAIKY, BU3HAUEHOMY Y MOBaMHU J0TOBOPY.
6.5. Knient 1 [lepxareni 3000B’s13aHi iHILIIOBaTH BHECEHHsS KopmopatuBHUX KapTox 0

Cron-crnucKy y Takux BUMAJKaX:

—SIKIO HAcCTaM Oynb-siKi 3 TOMIN, MO 3TigHO 3 muMH [IpaBHiaMU BBaXXalOTHCS BTPATOIO
koprnopatuBHux KapTok (y Tomy umcii, skio koprnopatuBHi Kaptku Bubymnu 3 Bonoainus epxarenis
y Oynp-sikuii cmociO, SIKIIO PEeKBI3UTH KoprmopaTUBHUX KapTok cramu BimoMi Oyab-sIKHM TPETIM
ocobaM, sIKi He MalOTh MPABOBUX MIACTaB AJIS LIbOTO, SKIIO 3 KopropaTUBHUX KapTok BUrOTOBIEHO X
KOIIii, aHajoru, ayomikaT Tomo, skmo PIN-koau cramu Bimomi Oyab-sKHUM TPETiM 0c00aM), a TaKOX
SKIIO € MiI03pa I[0JI0 HacTaHHS Oyab-AKOi 3 TaKUX MOJIIN;

—sIKIO Bix baHka oTpuMaHO MOBIAOMIJICHHSI PO 3MIHCHEHHS Ta/ab0 mpo cnupoly 3IiiCHEHHS 3a
BIANOBITHUMHU KapTKOBUMM paxyHKaMHu IJIaTDKHUX OIepamiil i3 3aCTOCYBaHHSAM KOPHOPATUBHUX
Kaproxk Ta/abo ix pekBi3uTiB, siki [lepkareni He 1HIII0BAIH;

—SKIIO HacTanu Oynp-sKi 1HII moaii, moB’s3aHi 3 koprnopatuBHUMHM KapTtkamm Ta/abo ix
PEKBI3UTaMM, 110 MOXXYTb HPU3BECTH A0 3/1MCHEHHs 3a BiANoBiAHMMHU KapTkoBUMH paxyHKaMu
IJIATDKHUX OIeparlii, iHimiioBaHUX 3a iX JOMOMOTOK TPETIMH 0cobaMH, SKi HE MAlOTh MPaBOBHX
MIJICTaB I [{bOTO.

6.6. Kinienr, #ioro mpencTaBHUKM MaiOTh NPaBO 1HILIIOBATH BWJIYYEHHSI KOPIOPATHUBHUX
Kaprok 31 Ctomn-cnucky (3a BUHATKOM BHIIAJIKIB, KOJU BHECeHHS iX 10 Crom-cnucky BinOyBayiocs 3
MiJcTaB, BU3HAUEHUX IMyHKTOM 6.5 nux ITpaBu).

6.7. bank Mae npaBo BuiryyaTH 31 Cron-cnucky koprnopatuBHi KapTku, siki Oyiu BKIIOUEH1
70 IBOTO CIHCKY 3a iHINIaTHBOIO baHKy, y BHUMNaAKax MPUIMHEHHS MAii yMOB 1 0OCTaBHH, IO
00yMOBHJI BHECEHHS KOPIOpPaTUBHUX KapTok 70 MbOTO CIIHCKY.

6.8. bank mae npaBo Buiyyatu 31 Cton-cnucky koprnopaTuBHi KapTku, siki Oynu BKIIIOUYEHi
JI0 1IOTO CIHCKY 3a iHimiaTuBoro KilieHTa, y BUNaaKax OTPUMaHHS BIAMOBIHUX KiIonmoTaHbk KiieHTa
(y Tomy umcmi 3a BiacyTHocTi y banka iHdopmarii nmpo HmpurnuHEHHS Iii YMOB 1 OOCTaBHH, IO
00yMOBHJIM BHECEHHsSI KopropatuBHUX KapTok no mporo cmucky). [Ipm npomy, bank mae mpaBo 3
BJIACHUX MIPKYBaHb BIJMOBIIATH Y 33/I0BOJICHHI KJIoMOTaHb KilieHTa Mpo BHIIyYeHHsS! KOPIOPATUBHUX
Kaprok 31 Cron-cniucky (6e3 nosicHeHHs JlepkaTensiM TPUYIHH TaKUX BiJMOB).

6.9. [Ipo iHimitOBaHHS BHECEHHS 1 BUJIy4YeHHs KoprnopatuBHUX Kaprtok no/3i Crom-crucky
Knient 1 /[lepkaTeni nmoBuHHI noBiiomyiaTd baHk y mopsiiKy, BCTaHOBIEHOMY YMOBaMHU JOTOBOPY.
ITpu poMy, y BUIaJKaX BUHUKHEHHS MIACTaB AJisi BHECEHHS KopropaTuBHUX Kaprok 1o Cron-crucky
Krient (ocobucto, Km0 € ¢isuaHor 0cobor miampuemiieM, abo B 0codi npeacraBauka Kiienra) i
Jepxateni 3000B’s13aH1 HEraifHO IHIMIIOBATH Taki Jii NUIIXOM MOJaHHS A0 baHKy BiANOBITHUX 3asB
a6o 3a monmomoroto KoHTakT-11eHTpYy (Y MOPSIIKY, BCTAHOBICHOMY Y MoBaMu HBroBOYPycYonmitaakax
3BEpHEHHS 3 BIINOBIIHUMH TOBigoMJIeHHAMU 10 KourtakT-nieHTpy /[lepxkareni, ymOBHOBaXKeHi
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npeacTaBHUKH KitieHTa MOBUHHI OTpUMYBATH Bij orepaTopiB KOHTaKT-TIEHTPY peecTpalliiiHi HOMepu
CBOIX MOBIZJOMJIEHBb Ta 4Yac BHeceHHs kopropatuBHuX Kaptok no Crom-crnmcky. B inmomy pasi, Taxi
MOBIJJOMJICHHS BBXKaTUMYThCSI HEIPUHHATIMU baHKOM.

6.10.  Kuent 1 [lepxareni MOXyTh OTpUMYBATH iH(OpPMAIIIO MO0 BHECEHHX 1 BHIIyUYCHHX
n0/31 Cron-cnucky KoprnopatuBHUX KapTok y mOpsaKy, BCTAHOBIEHOMY Y MOBaMH JIOTOBODY.

7. be3nexa 31ilicHeHHSI IVIATI)KHUX ONePalii I ynIpaBJIiHHA PU3HMKAMHU

7.1. 3 MeTOI YHEMOXXJIUBJICHHS 3ilicHeHHs 3a KapTKOoBMMH paxyHKaMHu IUIaTIKHHUX
orepallii, 1HIMIHOBaHUX TPETIMH 0c00aMH, SIKI HE MAIOTh MPABOBUX IT/ICTAaB JUIsl IbOT0, baHK BUMHSIE
yci HEOOXiAH1 /U1 IbOTO Jii, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM, lIpaBuiamMu IJIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu noroBopy (y TOMY YHCII BHJA€ KOpropaTwBHI KapTku BHKIIOYHO
Jlep>kaTelnsiM 1 yIoBHOBa)keHUM IpencTaBHUKaM KiieHTa (reHepye 1 Hajnae / Hajacwiae JlepkaTensim
PIN-xoxnu 1 OTP-maponi 6e3 1ocTymy 10 HUX TpeTix ocib (y TOMY 4Hcii npaiiBHUKIB baHky) To1110).

Bonnouac, edexkTuBHa MiHIMI3allisl PU3MKIB HACTaHHS HETaTHMBHUX HACTIAKIB (Y TOMY YHCHI
PHU3UKIB MMOHECEHHS 30MTKIB BHACIHIJOK 3/iiicHeHHs 32 KapTKoBMMHU paxyHKaMu IUIATLKHUX ONepartii,
1HII1OBaHUX TpeTIMU 0co0aMH, K1 HE MalOTh IPABOBUX IIACTAB Ui LbOT0) € MOXIIMBOIO BUKIIIOYHO
3a ymoBH, skmo Jlepkarem 1 ymoBHOBaKeHI TmpencTaBHUKH Kili€eHTa HaJIGKHUM YHHOM
B3a€MOJIATUMYTh 3 baHKOM y BIAMOBIAHIN cdepi, y TOMY YHUCII HaJEKHO BUKOHYBaTUMYTh CBOI
3000B’s13aHHS 1 HE T ABUINYBATUMYTh CBOTMH JIISIMH BipOTiTHICTh HACTAHHS BiIOBITHUX HACIIJIKIB.

Jns nocsrHeHHs 3a3HadeHux wLijgeid KiieHT 3000B’sA3aHU yBa)XKHO O3HAMOMHUTHCS, a TaKOX
3a0e3neunTH O3HailomiieHHs JlepkarediB 1 yIOBHOBaXEHHMX TMpencTaBHUKIB KiieHTa 3 1Mu
[TpaBunamu (y TOMY YHMCII 1IOpa3y Micisl BHECEHHS 10 HUX 3MiH) JJISl HAJIEKHOTO iX BUKOHaHHS. [Ipu
upoMy, Jleprkareni 30008’ 13aHi:

—IpU OTPUMaHHI KOopHopatuBHUX KapTok MpoCTaBiIsATH Ha HUX (HAa CHELialbHUX CTPIUKax JUIs
MIJITUCY) CBOI BIACHOPYYHI i IKCH;

—HaJiiiHO 30epiraT 1 HE NepeaaBaTH TPETiM ocobaM, SKi HE MAarTh NMPABOBUX IIIJICTAB JJIS
oo (y TOMYy YHCII Yy BUNQAKaxX TelIeQOHHUX 3BEPHEHb Oynb-skux ocid mo Jlepkaremnis), cBoOi
MepcoHaNbHI J1aHi, koprnopatuBHi Kaptku 1 ix peksizutu, PIN-koau, Konu CVV2/CVC2, OTP-napouni,
CJIOBO-TTapOJIh, BKAa3aHE y MoJIaHii 10 baHKy 3asBi, a TaKOX 1HIII 3aCO0H 1 BIZIOMOCTI, [0 JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI onepauii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/abo ix peksizutiB. HeoOximHo 3amam’sitatu, mo PIN-komu, Kogu CVV2/CVC2 ta OTP-mapomni
3a00pOHEHO PO3TOJIONIYBAaTH TPETIM 0cobaM 3a Oyab-skux oOcTaBWH (11 KOIW 1 MapoJli HIKOIH HE
3anuTyr0ThCsl KOHTAKT-1IEHTPOM Ta 1HIIKMMU IpaliBHUKaMHU baHky);

—3a0€3MeYNTH HAAIMHICTh Ta JOCTATHICTh 3aC00IB OOMEKEHHs JIOCTYIYy /0 CBOiX MOOUIBHHX
MpUCTPOiB, KopnopaTUBHUX KapTok 1 iX pekBI3WUTIB (CTBOpPEHHS, MEPIOJUYHY 3MiHY 1 30epiraHHs
naposiiB, O1OMETPUYHUX 1JeHTU(IKATOpPIB, YACOBHUX IHTEpBAJiB OJOKYBaHHs], IHIIMX 3aco0iB
aBTEHTHU(}IKaLlli Ta JOCTYITY);

—iHilfoBaTH IUIaTDKHI omepauii 3a KapTkoBMMH paxyHKamMH BUKIIOYHO 13 3aCTOCYBaHHSAM
koprnopatuBHuX KapTok (Ta/abo iX peKBi3UTIB), BUIIYILIEHUX Ha 1M s TakuXx [lepkaTenis;

—He JIONMYCKaTH 3aCTOCYBaHHS KopropaTHBHUX KapTok 1 iX pekBi3UTiB, MOOUIbHUX MPUCTPOIB
OyIb-SIKUMU TPETIMH 0CO0aMHU, sIKI HE MalOTh MPABOBUX IT1JICTAB JJIS I[LOTO;

—KOHTPOJIOBATH pyX KomTiB 3a KapTKOBUMM paxyHKaMH Ta MoBigoMiATH baHKy Mpo miaTtixHi
orepalriii, 1110 He 1HilioBanucs JlepkarensiMu, y HOpSAIAKY, BU3SHAUEHOMY Y MOBaMH JIOTOBOPY;

—noBiTOMIIATH baHKy y MopsaaKy, BU3HAYEHOMY YMOBaMU J0OTOBOPY, PO yci MOii, 0 MOXKYTh
MPU3BECTH JI0 MIJBUILIEHHS PU3UKY 3/iHcHEHHS 3a KapTkoBMMM paxyHKaMM IUTaTDKHUX OIeparlii,
HII[IHOBAaHUX TPETIMH 0co0aMH, sKi HE MAlOTh MPABOBHUX MIJICTaB JUIA IOro (y TOMY YHCIi, TIPO
HACTaHHS OyIb-SKUX 3 MOJIH, M0 3TiAHO 3 MU [IpaBriTaMu BBa)XKalOTHCS BTPATOI0 KOPIOPATHBHUX
Kaprox (y Tomy wumcimi, skmo Kaprtku BuOynu 3 BosoniHHS JlepkaTeniB 1 YHOBHOBa)KEHHX
npencraBHuKiB KitieHTa y Oyab-sikuil crocio; sIKIIO peKBI3UTH KOprnopaTuBHUX KapTok cTtanu BioMi
Oyab-KUM TpeTiM 0cobaM, SIKi He MalOTh MPABOBUX MIJCTaB JUIS IbOTO; SKIIO 3 KOPIOPATUBHHUX
Kaprok BuroroBneHo ix xomii, aHajgoru, gyomikatu tomio; skmo PIN-koau cramm Bimomi Oyib-KUM
TpeTiM ocobam), PO BUHUKHEHHS MiA03pH 100 HACTaHHS OyIb-sKOi 13 3a3Hau€HUX MOAIN, MpO
BUOYTTS MOO1UIbHUX MPUCTPOIB 3 BOJOAIHHS [lepkaTeniB y Oyab-skuit crioci®HA AbWyrerpusasikio ix
3ary0JieHO, BTPayeHo, BUKPAJEHO TOLIO), Mo 3MiHy DiHaHCOBUX HOMEPIB MOOUIBHUX TenedOoHIB, PO
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3MIMCHEHHS 1 mpo crnpobm 3aiiicHeHHs 3a KapTKoBMMHM paxyHKaMu IUIATDKHUX —Omeparii i3
3aCTOCYBaHHSAM KopropaTuBHHX KapTok Ta/abo iX pekBi3uTiB, siki [lepkareni He iHILIIOBAJH, MPO
cpobu otpumanHs iHMopmartii mpo PIN-koau ta/abo Kogu CVV2/CVC2, ta/abo OTP-mapouti, Ta/abo
CJIOBO-TIapOJIb, BKAa3aHE y MOJaHii 10 baHky 3asBi, TpeTiMu 0cobaMu, sKi HE MAIOTh MTPABOBHX MiJICTAB
JUTSI IIHOT'O, TOIIIO);

—iHilifoBaTH BHECeHHs KoprnopatuBHuUX Kaprok no Crom-cnucky y BHIIAAKaX, BU3HAYEHUX
uumu [IpaBunamu.

7.2. Bank y Mexax 3axoJiB IIOJO MOHITOPUHTY IUIATDKHUX OIEpawiif i3 3aCTOCYBaHHSIM
KopriopaTUBHUX KapTok Ta BHUSBIEHHS HEHAJIEKHUX IUIATDKHUX ONepaliid Mae MpaBo 3BEpTATUCH 10
JlepxareniB 3acobamu TenedoHHOTo 3B’ 3Ky (y ToMy umcii 3a Homepamu iX MoOUTbHUX TenedOHIB) 3
METOI OTPUMAaHHS JOAATKOBOIO MiATBEP/DKCHHS, 110 OmNepallii iHiiioBaHO 0co0aMH, SKi MAIOTh JJIs
bOro HeoOXximHi mpaBoBi miactaBu. [lim 9ac Takux 3BEpHEHb NPEICTaBHUKM baHKy HIKOIW HE
3anmuTyIOTh y JlepkaTeniB pekBi3uTH KopriopaTuBHUX KapTok (y TOMy 4ucii HOMEpU KOPHOPATUBHUX
Kaprok, crpok ix nii, Koqm CVV2/CVC2), PIN-kogu ta OTP-naponi (ockiibku Taka iHdopmarlis €
JIOCTaTHBOIO Ui 1HINIIOBaHHA IUIATDKHUX OINEpalid, 3amuT Takoi iHdopMarii CBIYUTH MPO
maxpanchKi Aii TpeTix ocid).

7.3. [Mommpennst J[lepxarensiMu peKBI3UTIB KOpropaTHBHUX KapTok HE3aXUIIEHUMH
KaHajaMH 3B’s3Ky (y TOMY YMCHIi MPH 1HILIIOBaHHI TUIATXKHUX oreparlliii 3a KapTkoBuMH paxyHKamH y
Mepexi [HTepHeT) MoXke MPHU3BECTH 10 3aBOJIOJIHHS TaKUMHU PEKBI3UTAMH TPETIMH 0cOOaMu, sIKi HE
MaroTh PaBOBUX MiJICTAB I LbOTO, Ta, K HACHIOK, 1O MOJAJIBLIOr0 HEMPaBOMIPHOTO 3aCTOCYBaHHS
ix 3 meroro 3aBosoniHHA KomTamu KiieHta. Y 3B’s3Ky 3 1uM, BaHK HamosjerimBo peKOMEHIye
Knienty y Bumagkax HEOOXiTHOCTI 3A1MCHEHHS TIUJIATDKHUX OMepaliii y BKazaHUU crocid
KOPHUCTYBATHUCS JIMIIC EPEBIPCHUMH BeO-caliTaMu, HE CKAaCOBYBATH 1 HE 30UIbITyBaTH ABTOpHU3aIliliHI
JIMITH Ha TaKi orepartii, a TakoX BXKWBATH 1HIII 3aX0H, BU3HaYeH1 1uMu [IpaBuinamu.

7.4. Bumorn mono norpuMaHHsS O€3MEKH 3acTOCYBaHHS KopropaTuBHHX Kaprok 1 ix
PEKBI3UTIB TMOIIMPIOIOTECS TakoX Ha kopropaTuBHi Kaprtku, BHeceHi no CTom-crmucky, 1 Ha
KopriopaTuBHi Kaptku, nis skux npunuHeHa. KI€EHT HOTOKYeThCS 3 THM, IO IICTS BHECEHHS
kopriopaTuBHUX KapTok 1o Cron-cnucKy, NpUIIMHEHH iX J1i pU3UK HACTaHHS HEraTMBHUX HACII/IKIB
(y ToMy 4uClli PH3UKIB MOHECCHHS 30WTKIB BHACIIIOK 31idcHEHHS 3a KapTKoBHMMH paxyHKamu
IUIATDKHUX Ofepariii, iHIIiHoBaHUX TPEeTIMH 0co0aMH, SKi HE MalOTh MPABOBUX MiACTaB IS I[LOTO)
MOKJIaJa€eThCsl Ha JleprkaTeniB 3a MJIATIHXHUMHU ONIEpaIlisiMU, 1HIIIHOBaHUME 0€3 ABTOpH3AIlii.

7.5. 3 ornAny Ha Te, sKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH AJIS Ljlel Oe3neku
3MIACHEHHS TJIATLKHUX ONepanii 1 ympaBmiHHS pusukaMu, CTOpPOHM MOTOMKYIOTBCS 3 THM, IO
3aCTOCYBaHHA OyJlb-IKUMH TPETIMU ocobaMu kopropatuBHUX Kaprok Ta/abo iX pekBi3WTIB, iX KOMii,
aHaioris, nayomikariB Tomo, PIN-komiB ta/abo Komie CVV2/CVC2, ta/abo OTP-mapomis, Ta/abo
MoGinbHuX NmpUCTpoiB, Ta/abo DiHAaHCOBUX HOMEPIB MOOUIBHUX TeNnedoHIB, Ta/abo CIOBa-MapoIto,
BKA3aHOT0 y TojaHii 10 baHky 3asBi, a TakoX I1HIIMX 3aco0iB 1 BIJOMOCTEH, IO JAIOTh 3MOTY
1HiIIFOBaTH MJIATKHI onepaii 3a KapTkoBuMM paxyHKaMu 13 3aCTOCYBaHHSM KopriopaTUBHUX KapTok
Ta/ab0 11X PEKBI3UTIB, O0€3YMOBHO CBIIYUTH MPO T€, IO BIAMOBIAHI 3aCO0M 1 BIJOMOCTI CTalu
JOCTYITHUMHM TaKUM TPETIM 0co0aM BHACIIIOK Al uu O6e3aisiubHOCTI [epxarenis.

CTopoHM TakoX MOTOJKYIOThCS 3 TUM, 110 y pa3l BAHUKHEHHS MK HUMH CIIOpiB, BiJ baHky He
MOBUHHE BHUMAaraTtucsi OyJb-sSKe MOJATKOBE TOBEACHHS TOTrO, IO BIAMOBIAHI Mii 4M Oe3isNIbHICTH
JlepxateniB Maju Miclle, OCKUIbKM 3 MOMEHTY mepezadi/Haaicinanng bankom koprnopatuBaux Kaptok,
PIN-xouBeptiB, PIN-koniB, OTP-maponiB bank He Mae 3MOrM KOHTpOJIOBATH T€, SKHUM YHHOM
Jlepxateni 1 ynoBHOBaxeH1 npeactaBHUKH KiieHTa 3acTocoByIOoTh KopriopatuBHiI KapTku Ta/abo ix
pexBizutu, PIN-xomu, Komu CVV2/CVC2, OTP-naponi, MoOinbHI mpuctpoi, PiHaHCOBI HOMEpH
MOOUTHhHUX TeedOHIB, MapoJi, 1HII 3aco0HM 1 BIJIOMOCTI, IIO JAaOTh 3MOTY IHIMIIOBATH IUIATIXKHI
omnepauii 3a KapTkoBuMH paxyHKaMH 13 3aCTOCYBaHHSM KopropaTUBHUX KapTok Ta/abo iX peKkBi3HTIB,
1 3a0e31euyloTh BUKOHAHHSI CBOI'O O0OB’SI3KY I10/I0 HEMEpeJaBaHHS TPETIM 0cob0aM KOPHOpaTHMBHHUX
Kaprok i1 ix peksizutiB, PIN-koxiB, Koxiz CVV2/CVC2, OTP-mapoiaiB, MOOIIBHMX NPHUCTPOIB,
dinaHCOBUX HOMEPIB MOOUTBHMX Tene(OHIB, CIOBA-MApOJIsL, BKa3aHOTO y mojaHii g0 banky 3asBi, a
TaKOoX IHITUX 3ac00iB 1 BIIOMOCTEH, 110 JArOTh 3MOTY 1HIIIIOBaTH IJIATiXHI oneparii 3a KapTkoBumu
paxyHKaMHU 13 3aCTOCYBaHHSM KopropaTuBHUX KapTok Ta/a00 ix pekBi3uTIB. CEA_AT "Vipekcimbar"
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7.6. o MomeHTy oTpumaHHsS bBaHKOM y MOpsAAKy, BH3HAUYEHOMY YMOBAaMH JIOTOBODPY,
iHpopmanii mpo BTpaTy MOOUTPHUX MNPHUCTPOIB 1 Hpo 3MiHy DIHAHCOBHX HOMEpIB MOOUIBHHX
TenedoHIB PU3MK HACTaHHS OyJb-IKUX HETaTUBHUX HACTIAKIB (y TOMY YHCII PHU3UK ITOHECEHHS
30UTKiB), MOB’A3aHUX 3 HajgiciaHHAM [Hpopmanii Ha HasBHI y banky ®iHaHCOBI HOMEpH MOOUITFHUX
TenedoHiB, MokIagaeThes Ha KiienTa.

7.7. ABTOopu3auiiiHi JiMiTH

7.7.1. 3 wmetoro MiHiMi3amii puU3MKYy 37ilcHEeHHS 3a KapTKOBUMH paxyHKaMH IUTATDKHHX
oreparliii, iHIMIHOBaHUX TPETIMH OCO0aMH, SKi HE MalTh IMPABOBHX MiACTaB sl LbOTO, baHk
BCTAHOBIIIOE ABTOpH3alliliHi JiMiTH (0€3 HeoOXigHOCTI oTpuMaHHs 3roau KiieHTa Ha BCTaHOBJICHHS
TaKuX JIIMITIB).

7.7.2. Indopmamis npo BCTaHOBJIEHI baHKoM ABTOpHW3alliiiHI JIMITH MOXE MOBIIOMIIATUCS
npu BUaadl KopropatuBHuX KapTok, a Takoxx Moxe Oyru oTpumana JlepkaTensimMu y Oyab-sKUi
MOMEHT NUIIXOM TMoJaHHs 10 banky BiamoBigHux 3amutiB abo i3 BukopuctanHsM Cucremu
JTUCTAHIIHHOTO 0OCIIyTOBYBaHHS.

7.7.3. ABropu3zauiiiHi JiMITH MOXYTb OyTH 3MiHEHI:

—baHkoM B OJHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHta Ha
BHECEHHs BianoBimHUX 3MiH). [Ipo 3MiHy ABtopm3anidiHux nimitiB bank moBigommse Kiienra y
HOPSAKY, BCTAHOBJIEHOMY Y MOBaMU J1I0TOBOPY;

—bankom 3a iHimiaruBoro KiienTta. 3miny ABropu3zamiiinux nimiTiB KiieHT Moxe iHimiroBaTH
HUIAXOM MojAaHHs 10 baHky BianoBinHOi 3asBM a00 13 BUKOpUCTaHHAM CHCTEMHU JIUCTAHLIHHOIO
oOciyroByBaHHs, a00 nusixom 3BepHeHHs Kiienra, npeacraBamnka Kiienra, [epxarens no Konrakr-
LEHTPY (3 TOTPUMAHHAM MOPSJIKY, BCTAHOBJICHOTO Y MOBAMU JI0TOBOPY).

3 MOMEHTY 3MiHM ABTOpH3AIIfHUX JIMITIB 37iiicHeHHs 3a KapTKOBUMH paxyHKaM¥ TUIATIKHUX
oreparliii 13 3acTocyBaHHSAM KoprnopaTuBHUX KapTok Ta/abo iX peKBI3UTIB € MOXKIMBUM BUKIIIOUHO Y
MeXax HOBHX (3MiHEHHMX) ABTOpHM3aLIWHUX JIMITIB (y BHIIaJKaX THMYAacOBOTO BHECEHHS 3MiH [0
ABTOpH3AIiITHUX JIMITIB — IPOTATOM IEPioay, Ha SIKUW BHECEHO TaKi 3MiHH).

Hepxareni (npeacraBHUKH Hi3MYHOT 0COOM — MiANPUEMILSI) HE MAIOTh TIpaBa IHIIFOBATH 3MiHY
ABTOopH3aliiHuX JiMiTiB. Y pasi morpedu 3MiHM ABTOpHU3AIIMHHUX JIIMITIB 32 KOPHOPATUBHUMH
Kaprkamu, Kiient — ¢izuuna ocoda — mianmpueMer> Mae iHIMIIOBaTH Taki 3MiHH y 3a3HAYCHOMY BUILE
HOPSI/IKY.

7.7.4. bank HanonernuBo pekoMeHaye KiieHTy He ckacoByBaTh ABTOpHM3allilHI JIMITH, a
TaKOX HE BCTAHOBJIIOBATH X Ha PiBHI, SKHI MPHU3BEAE 10 MiJIBUIIECHHS PU3HKIB HACTaHHS HEraTUBHHUX
HachiakiB (y TOMY 4YHCII PH3UKIB TOHECEHHs 30MTKIB, BHACTIOK 3aiiicHeHHs 3a KapTkoBumu
paxyHKaMH IUIaTDKHUX olepauii, iHiiloBaHUX TpeTIMH 0coOaMu, sIKI HE MarOTh MPABOBUX MiJCTaB
JUTSI IIHOTO).

7.7.5. Y Bumaakax BHECEHHS 3MiH J0 ABTOpH3alliHHUX TIMITIB (y YacTHHI 301IbLICHHS
KUIBKOCTI Ta/abo o0csry omepaniii 3a KapTkoBuMM paxyHKamH 13 3aCTOCYBaHHSIM KOPHOPATUBHUX
Kaprtok Ta/abo iX peKkBi3WTIB) 1 CKaCyBaHHS TaKuX JIMITIB 3a iHiliaTMBOIO KilleHTa pU3MK HacTaHHS
OyIb-sIKUX HETaTUBHUX HACHAKIB (y TOMY 4MCII PHU3UK IOHECEHHsS 30UTKIB), IMOB’SI3aHUX 31
31iCcHeHHAM 3a KapTKOBUMM paXxyHKamM IUJIATDKHUX Olepauii, iHIiiHoBaHUX TpeTiMH ocobamMu, sKi
HE MaloTh MPABOBUX I1JICTAB IS I[LOTO, MOKIaiaeThes Ha Kimienra.

7.8. Brpara kopnoparuBaux Kaprok

7.8.1. Btpatoto kopriopaTiBHOI KapTkn BBaXKa€eThCs Oy/Ib-sIKa 3 TAKUX TTOJIIN:

—KxoprnioparuBHa KapTka BuOyna 3 Bononinus [lepxarens y Oynap-skuii croci6 (y ToMy 4Hcii,
AKI10 KoprnoparuBHy KapTky 3ary6ieno abo BrpaueHo Jlepxkarenem, ko koprnopaTuBHoro KapTkoro
3aBoJIofIiia Oy/Ib-siKa TpeTs 0co0a, sika He Ma€ PaBOBUX MiACTaB /s LIbOTO, TOLIO);

—pekBi3uTH KopropaTuBHOi KapTku cramu BigoMi Oynb-sKiil TpeTiit 0cobi, sika He Ma€ MPaBOBUX
HicTaB JJIs 1IbOTO;

—3 KoprnopaTtuBHOi KapTky BUTOTOBIIEHO 11 KOIit0, aHaJIoT, TyOJIiKaT TOLIO;

—PIN-kon ctaB BizoMuM Oyab-siKiid TpeTii 0co0i;

—MOOLUIBHUI TpHUCTpiit 3 PIHAHCOBUM HOMEPOM MOOLIBLHOTO TenedoHy, Ha SKUM HaAXOIATh
OTP-naponi, BuOyB 3 BonomiHHs Jlepxkatens y Oynp-sikuii crocid (y TOMY YHCIHi, SKIIO TaKui
MpUCTpil 3ary0sneHo abo BTpaueHo Jlepkarenem, sSIKIO TAKUM IPUCTPOeM 3aBCHONTITN Oy sinssika TpeTs
oco0a, siKka He Ma€ MPAaBOBUX MIICTaB JUIsl LIbOTO, TOLIO).
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7.8.2. Y Bumamkax BTpaTh KopropatuBHHUX KapTok (y TOMy dYHCHi, SKIIO € TijI03pa Tpo
BTpary KopmnopatuBHux Kaprok) J[lepxareni 3000B’A3aHi HEraiHO iHINIIOBAaTH BHECEHHS TaKHX
Kaprox go Cromn-cnucky y MOpSAIKY, BCTaHOBJIEHOMY YMOBaMHU JOTOBOPY, Y TOMY YHCIi LHUMHU
[IpaBunamu.

7.8.3. KopnoparuBui Kaptkum Moxyrh Oyt BuiaydeHi y JlepkaTemB 3a pe3ynbTaTaMu
ABTopu3arii.

7.84. Jlo wmomeHTy oTpuMaHHsS baHkom moBimomsieHb JlepkareniB  mpo  BTpaATy
KopriopaTuBHUX KapTok pusuk 30WTKIB Bij 3AIMCHEHHS IUIATDKHUAX OIEpaliii 13 3aCTOCYBaHHSIM
BIIMOBITHUX KopriopaTUBHUX KapTok Ta/abo ix pekBi3WTIB MokianaeThcss Ha KilieHTa, 3 MOMEHTY
oTpuMaHHS baHKOM Takux TMOBiOMJIeHb — Ha bank. BimmkoayBaHHS 30WUTKIB BiJ 31IHCHEHHS
IUTATDKHUAX Omepalliil i3 3acTOCyBaHHAM BIANOBIIHMX KopropaTtuBHuX KapTok Ta/abo iX pexBi3uTIB
bank 311iiCHIOE€ BUKJTFOYHO 32 HASBHOCTI HaJICKHHUX JIOKA31B 11010 TOTO, 110 iH(OpMaIlis mpo iX BTpary
Oyna Hamana baHky y mopsiiKy, BU3HAU€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumamkax BwiIydeHHS KoprnopaTtuBHHX Kaprok 31 CTom-cmucky 3a iHIIIaTHBOIO
Kinienra (y Tomy umcii 3a BigcyrHocTi y banka ingopmariii nmpo npunuHeHHs Jii yMOB i 00CTaBHH, 1110
OOyMOBUJIM BHECEHHS KOpPIOpaTuBHMX KapTok 110 Takoro CHHMCKYy) pU3MK HACTaHHS OylIb-SKHX
HETaTUBHUX HACIHIAKIB (y TOMY YHCIi PU3UK IOHECEHHS 30MTKIB), MOB’S3aHUX 31 3AIMCHEHHIM 3a
KapTkoBuMu paxyHKam# IUIaTDKHUX ONepaliid, 1HIIHOBAaHMX TpeTiMH oco0amu, SKi HEe MaloTh
MPaBOBUX MiICTaB JJIs bOTO, MOKIagaeThest Ha KirienTa.

8. Ockap:xeHHs IJIATIKHUX omnepauiii 3 kopnoparusuumu Kaprkamu

8.1. Krnient 3000B’d3aHMIl perynsipHO KOHTPOJIIOBAaTH pyX KomTiB 3a KapTkoBumu
paxyHKaMy yciMa JOCTYMHMMH HoMy cmocobamu (y ToMmy uucii 3a jomomoror Cucremu
IUCTaHLIMHOTO o00ciyroByBaHHs, bankomariB Ta [HpopMaliiHO-TpaH3aKIIHUX TEepMiHAIIB,
KonTakr-1ieHTpy; 3a iH(MopMmamieto, HamiciaHor Ha (DiHAHCOBI HOMEPU MOOUIBHHX TeJIeQOHIB i
BKJIFOYEHOIO /10 chopMoBaHUX baHKOM BUMMCOK 3a TAKMMHU paxyHKaMH, TOLIO).

8.2. VY Bumagkax BusBIeHHS 3a KapTKOBUMH paxyHKaMH IUIATDKHHX —OIepamii i3
3acTOCYBaHHSAM KopropatuBHux KapTok, siki Ha aymky Kiienra He iHinitoBanucs Jlepxkarensimu, a
TaKOXX B 1HIIMX HECTAaHAAPTHHUX CUTYaIlisX (HANpHKIal, Koiu baHKOMaTr BHIAE Tpolli y CyMi, IO HE
BIJIMOBiae 3aMoBIeHil JlepkaTenem cymi ans orpuManHs) KilieHT mOBHHEH HeraitHO MOBiIOMIIATH
banky npo BignosiaHi nofii (y Tomy uucii 3acodamu CHCTeMHU TUCTAHIIIHOIO OOCIYrOBYBaHHS) 3
MOJAIBIINM HOJaHHAM MHCbMOBHX 3asB (IIPETEH31H) MPO OCKapKeHHs TaKMX IUIATDKHUX oIrepamii i3
3a3HAYEHHSAM Yy HHMX YCIX JeTajlell omepallii, 10 OCKapKylThcs (HOMepiB KopnopaTUBHUX KapTok,
BUJIIB MJIATDKHUX ONepalliif, BUAIB IUNIATOKHUX NPUCTPOIB, apec iX PO3MIIIEHHs TOIO0), 0OCTaBUH, 3a
SKUX IUIaTIKHI onepanii OylM BUKOHAHI, a TAKOX J10JIaBaTH yCl HasBHI JOKYMEHTH PO Takl onepauii
("4eKu, KBUTAHIIIT TOIIIO).

8.3. bank Ha mizacrasi 3aaB (nmpereH3iif) KiieHTa 1 TOKyMEHTIB Mpo IJIATiXKHI orneparii 3a
KapTkoBUMH paxyHKaMd NpPOBOJUTH IEPEBIPKY MNPaBOMIPHOCTI 3IIMCHEHHS TaKUX OIepaLil,
MPOBOJIUTH TPETEH31MHY poO0OTy 3 IHIMMMH OaHKaMU (SKIIO OCKAap>KYIOThCS IUIATDKHI oOlepartii,
IIPOBEJIEH1 Yepe3 MIIaTiKHI MPUCTPOT 1HIIKUX OaHKIB).

8.4. Ctpok mnpoBeneHHs baHkoM mepeBIpkM MpPaBOMIPHOCTI 3A1MCHEHHS IJIATLKHUX
omnepauiit 3a KapTkoBuMM paxyHKaMy BU3HA4Ya€eThCs BiAMOBIAHO /10 [IpaBuil miaTiKHUX cUCTEM (MOXe
TpuBaTH 90 KaneHAApHUX [HIB 3 MOMEHTY OTpMMaHHsA baHkoM ycix HEOOXIAHMX JOKYMEHTIB IS
3MIACHEHHS TaKoi TepeBipKH, a Yy BHIAJAKaX IMpPOBEIEHHS MibKHapogHoro apbirpaxy — 180
KaJICHIApDHUX JHIB 3 MOMEHTY OTpUMaHHsA BaHKOM ycCiX HEOOXITHUX TOKYMEHTIB JJIS 3IHCHEHHS
TaKol MepeBipKu).

8.5. bank Mae nmpaBo He BIALIKOJOBYBAaTH KOIITH 3a mpereH3isiMu KiieHnTta y Oyabp-skomy 3
TaKUX BUIAJKIB:

—SIKIIO 3asiBa (IIPETeH3is) Ta 1HIII JOKYMEHTH, HeoOX1IH1 1Jid 1i po3riiany, Haaiimwm 1o banky
oinpmie HiXK uyepe3 30 (TpUALATH) KaJlCHIAPHHUX [HIB, HACTYMHHUX 3a JHEM BUKOHAHHS TUIATINKHOI
oreparii;

—SIKIIO TUIATDKHA omepallis iHiiroBauacs 3 Bukopuctanusam PIN-koxy ta/abo konxy CVV2/CVC2
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—sKI0 baHK MpHITHSAB PIICHHS MPO BIAMOBITHICTH MDK COOOIO0 MIANMHUCY HA JOKYMEHTAaxX, IO
HiATBEP/KYIOThH IUIATLKHY OIEpalilo i3 3aCTOCYBaHHAM KopriopaTuBHOI KapTku Ta/abo i1 pekBi3HTIB,
Ta mianucy Jepxarens y Oynb-aKuX JOKYMEHTax, HaJaHux 10 banky, abo Ha kopnopatusHiit KapTiii;

—SIKIIO TUIATKHA oneparllis iHiniroBanacs 6e3 (pi3n4HOTo 3acTOCYBaHHs KopropatuBHoi KapTku;

—skmo Koient 30umpmuB abo ckacyBaB ABTOpH3alliifHI JIMITH Ha TMPOBEACHHS IUIATDKHUX
oreparii i3 3aCTocyBaHHSAM KopropatuBHoi KapTku;

—sIKIIO TUIATDKHA OIeparlis MoB’s3aHa 3 MPUMYCOBUM CIIMCAHHSAM KOIITIB a0o0 iHimiiioBaHa 0e3
Aprtopm3arnii 3rigHo 3 [IpaBunamu TUTATIXHUX CHCTEM, a0O 3iHCHEHa 3 METOI0 CIUIaTH IOJIATKiB,
300piB TOIIIO;

—SIKIIIO Ha BUMOTY baHKy He moBepHYTO KopropaTuBHY KapTky, 11010 MIaTiKHUX ONeparii 3a
SIKOKO BHCTABIICHO MPETEH3IIO;

—sKmo mpotaroM 1 (oaHiel) ToOAMHM MICHA 3AIMCHEHHS IUIATDKHOI oreparii, iHimiioBaHOT
TPETHOIO 0CO0010, SIKa HE Majla MPaBOBUX IT1JICTaB JUIS LIOTO, Jleparens He MoBiIOMHB Ipo 1ie baHky
(us yMoOBa 3aCTOCOBYETHhCS y pa3i HajicdaHHA bBaHKOM TOBIJOMIJIGHHS MPO 3IIMCHEHHS TaKoi
IaTkHO1 omneparllii Ha PiHaHCOBI HOMEPH MOOUTBHUX TeneOHIB, HE3aJNEKHO BiJ] TOTO, YU OyAyTh
BOHHU OTpHUMaHi 1 mpouuTani Jlepxarenem);

—skmo JlepxarensiMu mopymieHo 3000B’si3aHHS 32 JloroBOpoM, BHACIIIOK HYOTO IUIATDXKHA
omeparlisi, Ha JIyMKy baHky, Moria OyTH mpoBeleHa HENmpaBOMipHO (y TOMY 4YHCHI y pasi
HenoBioMiIeHHs baHky mpo BTpaTy KoprnoparuBHOi KapTku Ta/ab0 MOOITEHOTO MPUCTPOIO, TIPO 3MIHY
®iHaHCOBOTO HOMEPY MOOLITEHOTO TeJIe(POHY TOIIIO);

—SIKIIO € IHIII ITiJICTaBH, NependadeHi YMHHUM 3aKOHOIaBCTBOM Ta/a0o [IpaBmiiaMu miiaTiHIX
cuctem, Ta/abo YMoBaMu JOTOBOPY.

8.6. [Ticnss mpoBeleHHsS [ETaNBbHOTO aHaNi3y CHTyalii, M0 CKIauacs, 1 MpOBEACHHS
MpeTeH3iitHOoi poOOTH 3 IHIIMMH GaHKaMH (SKIO OCKapKYIOThCS TUIATDKHI OIeparlii, IpoBeAeH] Yepes
IUIATDKHI MPUCTPOT 1HImMX OaHKiB) baHK BuwHsIE ii BIAMOBITHO 110 PE3y/IbTATIB IPOBEACHOTO
po3ciiayBaHHs (30Kpema, MOBEpTa€ HEMPaBOMIPHO CHHCaHI KOIITH ab0 BiIMOBISIE B 33J0BOJICHHI
npetensii Kitienra).
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Jonartok 4. IlpaBuia 3ailicHeHHSI eJIeKTPOHHOI0 J0OKYMEHTO000Iry, yMoBu Bukopuctanas EII

1. 3arajabHi yMOBH

1.1. [IpaBuna 31IHCHEHHS €IEKTPOHHOTO JOKYMEHTO00Iry, yMoBH Bukopuctanus EIT (mami
— IlpaBuna) 3acTOCOBYIOTBCS 3 METOI0 BPETYJIIOBAaHHS EJICKTPOHHOTO JOKYMEHTOOOIry Ta
BUKOpPHUCTaHHS EJeKTpOHHUX JOKYMEHTIB y BilHOCMHaX Mix bankom ta KiienToMm.

1.2. [TpaBuia 3aCTOCOBYIOTHCS /ISl TAKUX BHUIIB ENEKTPOHHHUX TOKYMEHTIB:

—yroJiy, JIOTOBOpH, 3asBU TOLIO, B TOMY YHCIi JBOCTOPOHHI MPaBOYMHHU, Ha MIACTaBl SKHX
HaJal0ThCsl baHKIBCHKI TTOCITYTH;

—TIPaBOYHMHM, SIKUMH BHOCSATBLCS Oy/Ib-5IKi 3MiHU Ta IOTIOBHEHHS JI0 YMOB JIOTOBOPIB, YKIAJACHHX
mix bankom ta KimienToMm;

— TOKYMEHTH, IO CTOCYIOThCSI HalexxHoi mepeBipku Kirienra, igentudikamii  Horo
MPEACTAaBHUKIB, (HANMpHWKIaA, ONUTYBAJIbHUKH, 3asBH, TEPENiKH 0ci0, sKI MarTh IPaBo
PO3MOPSIKATUCA PAaXyHKAMH, JTUCTH, TOMIO);

— OyIb-sK1 1HII JJOKYMEHTH, SIKI MOXKYTh OyTH CKJIQJCHI y BUTJIAJI €IEKTPOHHOTO JOKYMEHTY,
Ta skuMu CTOPOHM MOXKYTh OOMIHIOBATHCS 3 METOIO YKJIaJieHHs Ta/abo BukoHaHHS CTopoHamu Oynb-
SAKUX JIOTOBOPIB, YroA TOIIO (HAmpHKIad, [OJAaTKH, 3asBH, IUIATDKHI 1HCTPYKIIi, JIMCTH,
MTOBIJOMJICHHSI, TOBIJKH, TOIIIO).

1.3. [IpaBuiia He MOMIMPIOIOTHCS Ta HE 3aCTOCOBYIOTHCA IO JAOKYMEHTIB, sIKIi OTPEOYIOTh
HOTapiaJbHOTO 3aCBIAYEHHS, @ TAKOK JJOKYMEHTIB, 110 BiAMOBIIHO 10 3aKOHOJIABCTBA HE MOXKYTh OyTH
CTBOpEHi B €JIGKTPOHHOMY BHTJISI/II.

14. [IpaBuna po3pobneHi BianmoBigHo 10 3akoHy Ykpaiau «IIpo enekTpoHHI JOKYMEHTH Ta
CJIIEKTPOHHHM TOKYyMEeHTO000ir», 3akoHy Ykpainu «lIpo enekTponHi aoBipui mociayru», «llomoxeHHs
PO 3aCTOCYBAHHS EJIEKTPOHHOTO IIJIKCY Ta €IEKTPOHHOI IMEeYaTKh», 3aTBepkeHoro [TocTraHoBorO
[TpaBninas HBY Ne 78 Big 14.08.2017 poky, BUMOT 1HIIMX HOPMAaTHBHO-NIPABOBUX aKTiB YKpaiHU 3
MUTAaHb EJIEKTPOHHOTO JTOKYMEHTOOOITY, B TOMY YHCIIi HOPMaTHBHHX akTiB HamioHambHOTO OaHKy
VYkpaiHu.

1.5. TepMiHM, WO BXHUBAIOTHCA B IMHMX I[IpaBWiiax BHKOPUCTOBYIOTHCS B 3HAYCHHSIX
HaBeJICHNX B YMOBaX JOTOBOPY Ta Y HOPMATHUBHO-TIPABOBUX aKTaX YNHHOTO 3aKOHOJABCTBA.

2. Ymosu Bukopucranns EII
2.1. EIl BUKOpHUCTOBYETHCS B IKOCT1 aHAJIOTa BIACHOPYYHOI'O MIAMHKCY.
2.2. EIl € 0060B’s3k0BUM pekBizuTOM EnexTpoHHOro nokymeHta. Buxopucranns EITl ne

3MIHIOE TOPSAKY YKJIaJaHHA [pPaBOYMHIB, MIJNUCAHHS JIOTOBOPIB Ta IHIIMX JIOKYMEHTIB,
BCTaHOBJIEHOT0 3aKOHO/IaBCTBOM JIJIsl BUMHEHHS NPaBOYMHIB B MUCHMOBIH (opMi.

2.3. Haknaganns EIl € cBimyeHHSIM TOro, 110 MiJNUCyBauy O3HAHOMMBCS 3 YCIM TEKCTOM
JOKYMEHTa, Ha sKMi Hakianaerbes ElL, moBHICTIO 3p03yMiB HOro 3MiCT, HE Mae 3anepedyeHb 10 TEKCTY
JIOKYMEHTA Ta CB1JIOMO 3aCTOCYBAaB CBIM MiJIMUC Y KOHTEKCTI, epea0adyeHOMYy JOKYMEHTOM.

2.4. Knient ta bank B3a€eMHO BU3HAIOTh IOPHIMYHY (JI0Ka30BY) cuily 3a EnekTpoHHUMU
JIOKyMEHTaMH, TianucanuMu 3 BukopuctaHHsM EIl KiieHTa Ta ymoBHOBaXEHOTO NpPEICTaBHUKA
banky, 6e3 HE0OXiIHOCTI 1X MIATBEPKEHHs TOKyMEHTaMU Ha MalepoBUX HOCISX 3 HaKJIaJEHHSM Ha
HUX BJIACHOPYYHUX I1/IIUCIB.

2.5. KganidikoBanuii EIl mae Taky camy 1OpUIUUHYy CHUIY, K 1 BIACHOPYYHUH MiANHUC, Ta
Ma€ MPEe3yMILi0 HOro BIAMOBIIHOCTI BJIIACHOPYYHOMY HiANHUCY. ENEKTpOHHHMI TOKYMEHT, SKHi
nianucanuii i3 3acrocyBaHHaM KgamidikoBanoro EII, kBamidikoBaHOi €JIEKTPOHHOI TMeYaTKH
MOPOJIKYy€ TpaBa Ta 000B's13ku st CTOPiH, MOKe OyTH MPEACTaBICHHUM 10 CYAY B AKOCTI HAJIEKHOTO
JI0Ka3y Ta BU3HAETHCA PIBHO3HAYHMM JOKYMEHTY Ha IallepoBOMY HOCI€BI. YKIQJEHHS OKPEMOIo
JIOTOBOPY 11010 BUKOpUCTaHHs kBamidikoBanoro EIT He BumaraeTrbcs.

2.6. VYnockonanenuit EIl moxe BukopuctoByBatuch CTOpOHaAMHM Ha MiACTaBl IbOTO
JoroBopy. Pusukum 30uTKiB, 10 MOXyTh OyTtm 3amojisiHi KiieHTy 1 TpeTiMm ocobam y pasi

BUKOpHUCTaHHS Y qockoHaneHoro EIl ta BiqnoBigansHICTh 3a Hachigku Hece KimieHT.
CE_AT "Ykpekcimbank"
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3.1. CtBopeHHs EJeKTpOHHOro JOKyMEHTa 3aBEpIIyEThCA HaKIaAeHHSIM Ha Hboro EII
nianucyBava (-iB), 3a3Hau€HOro (-MX) Yy peKBi3uTax Takoro EJexkTpoHHOro mokymeHTta. EnekTpoHHi
JOKYMEHTH, SIKi TIOBUHHI OyTH mifmucaHi OuTbIn HK 0HOI CTOpPOHOI0, Ha0yBalOTh YNHHOCTI Y MO-
MEHT HaKJIAJCHHA Ha Takui JOKymMeHT octanHboro EIl mpeacraBHuka BinmosinHoi CTopoHH, IO
MIJIACYE TOKYMEHT OCTaHHbOI. MomeHT HaknaneHHs EIl Ha nokymeHT 3adikcoBaHId y MO3HAYIN
yacy BianoigHoro mignucy. [Ipu npomy, y BUNaIKy, KO 0araToCTOpOHHIN ENeKTpOHHUH TOKyMEHT
nianucanuit CTopoHaMu y pi3Hi 1aT Ta 4ac, TO JIaTOXO 1 YaCOM YKJIaJIeHHs TaKOro JOKYMEHTY € aara i
qac ii mianucanHs CTOPOHOR0, IO MiIKcaIa OCTAHHBOIO 1 3a)iKCOBAHO Y BIAMOBIIHIN MO3HAYIII Yacy,
SKILO 1HIIE HE BU3HAYEHO I0rOBOPOM/3asBOIO.

3.2. [linmucannss EneKTpoHHMX  JTOKyMEHTIB 3a  jgomnomororw  3oBHimHbOro  EII
(KBamigikoBanoro EII/Ynockonanenoro EII), 3aco0m $SKOro HamarOThCS Ta CYIMPOBOIKYIOTHCS
KHEJII, 3miiicHIOETBCS 3 BUKOPUCTAHHSM IPOrPAaMHO-TEXHIYHHUX KOMIUICKCIB, SIKi BIAMOBIIAIOTH
BUMOTaM YMHHOTO 3aKOHOAABCTBA y c(epi eIEKTPOHHUX JOBIPUMX MOCIYT Ta TEXHIYHO JO3BOJIAIOTH
11e 3MIMCHUTH (HaNpuKIIaj 3a qomoMoror ceppicy HakianenHs KEII, mo po3mimieHo Ha oditiiiHOMY
caiiti LlenTpanpHOro 3acBiquyBaibHOrO OopraHy Ykpainu https://cz0.gov.ua abo BiINOBIIHI aHAJIOTH)
Ta/abo 3a gomomoror CHUCTEMH IHCTaHIIHHOrO 00cCIyroByBaHHs (y pasi, SIKIIO 3aCTOCYBaHHS
3oHimmHIX EIl € MoxmuBuM y pamkax (yHKIIOHATBHUX MOXIUBOCTeH CHCTEMH IMCTaHIIIHOTO
00CIIyroByBaHHS).

[ligmucanns EnekTpoHHMX TOKYMEHTIB, B TOMY YHCII IUJIATDKHUX 1HCTPYKIIH, 32 JOTOMOTOO
Buytpimusoro EII, 3acobu sKoro HajgaroThCs Ta CYNPOBOKYIOThCS baHkoM, 3IiHCHIOETBCS 3
BUKOpUCTAHHIM CHCTEMH TUCTAHLIMHOTO 0OCITYyrOByBaHHS.

3.3. BuuHeHHS TBOCTOPOHHIX MPaBOYMHIB (YKJIaJEHHS/3MIHU JOTOBOPIB, TOIO) y BUTIISAIL
EnextponHnx moxymeHTiB Mixk bankowm i KitieHTOM 3/1iiCHIOETBCS Y TAKOMY HOPSIKY (3 TOTPUMAHHSAM
MTOCJTiIOBHOCTI):

—KuieHT iHILiO€ BYMHEHHS NpPaBOUMHY (YKJIaJIEHHS/3MIHU JIOTOBOPY) HUISXOM HaIiCIaHHS
banky BianoBiAHOT TPOMO3UIIiT (3a5B1) Y MOPSAKY, BU3HaUeHOMY J{oroBopoMm;

—baHK roTye BiINOBITHUIA MPAaBOYMH (JIOTOBIp/3MIHM JO IOTOBOPY) Y BHIIIAAI EIeKTpOHHOTO
JOKyMeHTa Ta Hajacuiae ioro Kiienrty 3a gonomororo CucteMu AUCTaHLIHHOTO 0OCIyroByBaHHs a0o
3a aupecoro eleKTpoHHOi momrTu Kimienta, mo 3a3HadeHa KiieHTOM B ONUTYBAbHUKY Ta/a0o
Bu3HadeHa CTopoHamMH B IHIIIM(-OMy) yroJi/JOKyMeHTI Sk ajapeca g oOMiHy EnexTpoHHMMH
JTOKYMEHTaMH,

—KitieHT 32 yMOBM MOTO/KEHHS 3 YMOBaMH OTPUMAHOTO BiJl baHky npaBounHy (Z0roBopy/3mMiH
710 JIOTOBOPY) MIAMKCYE TaKWi JOKYMEHT 31 CBOro OOKy Ta moBepTae Horo baHky 3a J0MOMOTOr0
CucteMu quCTaHIIMHOTO 00CIYroByBaHHs a00 Ha aJipecy eeKTPOHHOI MOMTH baHKy 3 po3IIUpeHHIM
@eximb;

—bBank nepeBipsie orpumanuii Big KiieHta npaBounH (JOTrOBip/3MiHU [0 TOTOBOPY) 3TIAHO IHX
[IpaBun Ta, y pa3l BIACYTHOCTI 3ayBaXXeHb [0 HBOro, 3abesneuye ckpimieHHs Woro EII
YIIOBHOBaXXEHOTO IpesicTaBHUKA baHky Ta 3a gonmomoror CHCTeMHU IUCTAHLIHHOIO OOCIyrOBYBaHHS
abo 3a aapecoro enekTpoHHoi momTu KieHnra, mo 3a3HadeHa KilieHTOM B ONMMTYBalbHUKY Ta/abo
Bu3HayeHa CTopoHamMH B IHIIIM(-OMy) YyroJi/AOKyMeHTI SK ajapeca aisi oOMiHy EnexTpoHHHMH
JIoKyMeHTamu, Hajacuitie KimieHTy HOoro mpuMipHHUK MPaBOYUHY (JIOTOBOPY/3MiH JI0 JIOTOBOPY).

3.4. OnnocroponHiii EnexkTponHuii nokymeHT 3a migmucom Kiienta bank npuiimae 3a
YMOBH MOro BIJIOBIHOCTI BCTaHOBJEHIM @opmi (gkmo 3akoHomaBcTBoM, llpaBunmamu banky,
YMoBaMu J10roBopy nepeadaueHe BHUKOPUCTAaHHS Takoi (opMHu) Ta Bepudikallii Takoro JOKyMEHTa
bankom, 30kpema mono mepeBipku EIl, HakmageHOro Ha TakWUi JOKYMEHT, MOTO yMOB, ITUTICHOCTI 1
JOCTOBIPHOCTI.

3.5. EnexTpoHHHii JOKyMEHT BBaKaeTbes BimnpaBieHuM KirieHTom/baHkoMm Ta BiJIIOBIIHO
orpumanuM bankom/Kiientom y naty Ta uac, mo 3adikcoBaHa y Cucremi IUCTaHIIHHOTO
oOciyroByBaHHsI a0o0, SKIIO JUIsi HampaBlieHHS EJEKTpOHHUX JTOKYMEHTIB BHKOPHCTOBYIOTHCS
enekTpoHHi anpecu CropiH, To BBaxaeThcs, o Kiient/bank otpumaB EnekTpoHHHH JOKYMEHT y
MOMEHT BIJIITPaBJIEHHS TaKOTO JOKYMEHTY 1HII0t0 CTPOHOIO.

4. TlepeBipka bankom EjleKTPOHHHX JOKYMEHTIB CEILAT "Yxpexcimbank”
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4.1. [Ticns orpumanns bankom minnucanoro Kiientom EnexkrponHoro moxymenta, bank
3MIIACHIOE TIEPEBIPKY HAsIBHOCTI OOCTAaBUH /IS BiAXWICHHs EneKTpoHHOrO JOKYMEHTa, a came:

— mepeBipKy igeHTH(dIKamiHHUX maHux mignucyBada(-iB) KirieHta Ta HOro/ix MOBHOBa)KCHb Ha
nianmucanHs Enexrponnoro nqokymenra Big iMeHi Kiienra,

— Ui TIPaBOYMHIB 3IIHCHIOETHCS TIEPEBIPKa BIJIMOBIIHOCTI YMOB mpoekTy EjexkTpoHHOTrOo
JIOKyMEHTa, 10 HampaisiBcs bankom Kiienrty, mignucanomy KitieHTOM JOKYMEHTY y TOMY YHCIi
HOro BIAMOBIAHOCTI BCTaHOBJICHIN ¢opmi (skmo 3akoHomaBcTBoM, [IpaBwiamm banky, YMoBamu
J0TOBOpY NepeadadeHe BUKOPUCTAHHS TaKoi (JOpMH);

— nepeBipky unHHOCTI CepTHdikaTa Kitoda HAISKHOTO 0c00i, o miamucana Bif imeHi Kimenra
EnexTpoHHMi1 1OKyMeHT (30KkpeMa 00 TOro, mo Takuil CepTudikar kiroya, Ha MOMEHT HaKJIaJIeHHS
EH, He OyB 3a0710KOBaHMIA YM CKACOBAHUM, HE 3aKIHUUBCS HOTO CTPOK YMHHOCTI TOIIO);

— a”ami3 BianoBigHOCTI OcCoOMCTOrO Kitoua ocoOu, mio manucana EnekTpoHHUN TOKYMEHT
Binkpuromy kmouy, 3a3nadenomy y Ceprudikari Bigkpuroro kitoya;

— MEePEeBIpPKY LUIICHOCTI Ta JOCTOBIPHOCTI OTPUMAHOTO EJeKTpOHHOTO TOKYyMEHTa, 30KpemMa, 110
TICHIS MAMMCAaHHS 10 TeKCTY fokyMeHTaTa abo EIl He Oynu BHeceHi Oyab-sIKi 3MiHH.

4.2. EnexkTpoHHMIT TOKYMEHT BBaXKAETHCSI TAKUM, 110 IPOMIIIOB MEPEBIPKY, SKIIO:

— mpoBeJieHa nepeipka BignosigHoro EIN mae ycmimHuid pe3yabTar, y TOMY YHCII HE BHSBICHO
nopymens 1iticHocti EIl ta BctanoBneHo, o CeptudikaT Kiroda € YUHHUM (He 3a0JJ0KOBAHUM YU HE
CKacOBaHUM);

—nepeBipka EII 3nificnena bankom 13 3actocyBaHHsIM BiakpuTux Kirod4iB, 3apeecTpPOBaHUX Y
BIJIIIOBITHOMY CIHMCKY (KaTajo3i 3pa3kiB nu(poBUX MiAMUCIB), o0 BeaeTses bankom ado KHE/IT,

— BIACYTHI OOCTaBMHU sl BigxwuieHHS EJEeKTpOHHOro JOKyMeHTa 3 MiJcCTaB, BHU3HAUEHUX
nyHkToM 4.1.1ux [pasu;

—3a gonomororo EIl 3milicHeno igentudikamico ocobu mianucysaua(-iB) Kiienra, sxuit
mignucaB ENeKTpoHHUN TOKYMEHT;

— MiJ Yac MepeBipKH MiATBEPIKEHO IIUTICHICTh ENEKTpOHHOrO AOKYMEHTa Ha KU HaKJIaJeHO
EIL

4.3. [lepeBipka HiTICHOCTI, JOCTOBIPHOCTI Ta aBTOpcTBa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi
HakiageHo Buytpimniii EIl, 31ifiCHIOETBCS B aBTOMAaTHYHOMY PEXHMi BiJIMOBIIHO IO PETIAMEHTY
Cucremu nucraniliiiHoro oOciayroByBaHHs. KI€EHT MOTOMKyeThCs 13 BCTAHOBIEHWMH Yy baHKy
MpoIeAypaMH MEPEBIPKHU IITICHOCTI ENEKTpOHHUX JOKYMEHTIB.

44. [TepeBipka LiTICHOCTI, TOCTOBIPHOCTI Ta aBTOpPcTBAa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi
HaknaneHo 3oBHimHIN EIl, 3nificHioetsess bankom 13 3anmydennsam KHE/IIT Ta 3 BukopuctaHHsIMm
IPOrpaMHO-TEXHIYHMX KOMIUIEKCIB, SIKI BIJIOBIJalOTh BUMOraM YMHHOTO 3aKOHO/AaBCTBa y cdepi
€JIEKTPOHHHIX JIOBIPYMX MOCIYT Ta TEXHIYHO JO3BOJISIIOTH II€ 3MIMCHUTH (HAMPHUKIIAL 32 JOIOMOTOIO
cepBicy nepeBipku KEII, mo po3mineHo Ha odiuiiHoMmy caiiti LleHTpanb-HOro 3acBiguyBajIbHOTO
oprany Ykpainu https://czo.gov.ua aGo BiamoBimHi aHanoru). B pesymprari 4oro ¢Gopmyerhes
BIJITIOBITHUM TPOTOKOJI IEPEBIPKH.

5. CrTBopeHHs i 3acBinueHHs konii Ha nmanepi 3 EjlekTpoHHOr0 10KyMeHTa

5.1. Komniero noxymeHnTta Ha mamepi g EJeKTpOHHOro AOKyMEHTa € Bi3yallbHE MOJaHHS
EnekTpoHHOr0 JJOKyMEHTa Ha Tmarmepi, sKe 3acBilUeHe B MOPAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM,
30Kpema 3 JOTPUMAaHHSAM MPaBUII A1I0BOJICTBA.

5.2. Ha 3anut Kiienta bank Hagae Ha mamepi Komito ENeKTpOHHOro JOKyMeHTa, sKa
3aCBIIYY€THCS BIACHOPYYHUM MIJNUCOM MpaniBHuka baHky, skuil 3poOuB 110 KOMit0, Ta BIJOUTKOM
nevatku/ mramny banky. Jlns manepoBoi komii mpaBoYMHY Yy BHUIVISNI ENEKTPOHHOTrO JOKyMEHTa
npamiBHUK baHKy, 110 3acBiiuye BIPHICTH KOMii, JOAATKOBO MPOCTAaBIsIE HamUC «3riIHO 3
opuriHaiom» (0e3 Jarok) Ta 3a3Havyae CBOIO MOCAJy, BIACHE 1M s Ta MPI3BUIIE Ta JaTy 3aCBITYEHHS
nanepoBoi Komii EJeKTpOHHOTo T0KyMEeHTa.

6. CTBOpeHHH i 3acBiqUeHHS eJ1eKTPOHHOI KOl 3 ManepoBoro J0KyMeHTa

6.1. B pasi HeoOxinHocTi HanpaieHHs: Kiientom 10 banky enekTpoHHOI Komii 3 opuriHamy
ManepoBOro JOKYMEHTa, Taka KOIli CTBOPIOEThCS IIJISIXOM CKaHyBaHHS HiRHoB1mesrov@piiriHamy
JOKYMEHTa Ha narnepoBoMy Hocii Ta 3acBigquyerbes 3oBHimHIM EIT Krienra.
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[nsaxom naxmananas EIT KimieHT 3acBimuye BIpHICTH €IEKTPOHHOI KOIIi Ta MiATBEPKYE, IO
Taka KOmis 3po0JieHa 3 OpHUTiHATy JOKYMEHTY, O(QOpMIEHOro Yy mamepoBoMmy Burisai. Taka
eNIEKTPOHHA KOIIis MarepoBOro JOKyMEHTa € EIeKTpOHHMM TOKYMEHTOM, CKJIAZICHUM Ta MiAMHUCAHIM
y BIJMOBITHOCTI O YMHHOTO 3aKkoHOAaBcTBa. EnekTpoHHa Komis mamepoBoro gokymenrta 6e3 EIl e
HE3aBIPEHOIO EJICKTPOHHOIO KOITIEK OpUTIHATY JOKYMEHTA.
6.2. [Tpu cTBOpEHHI €NEKTPOHHOT KOMii manepoBoro JokyMeHTa KilieHT Mae 1OoTpUMyBaTHCh
TaKUX MPaBHII:
— KOMisg JOKYMEHTa B EJIEKTPOHHIN (OpMi CTBOPIOETHCS NUISIXOM CKaHYBaHHS BUKIIOYHO 3
OpHUTiHATy TOKYMEHTa Ha IanepoBoMy Hocii iHdopmarrii;
— KOXXEH JIOKYMEHT CKaHYe€ThCs B okpeMuil (aitn popmary pdf i3 po3aiIbHOIO 3AATHICTIO HE
Hwkye 300 dpi;
—  BCI CTOPiHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS OJJHUM (ailom.
6.3. bank He mpuiimMae B poOOTYy €IEKTPOHHI KOIi MamepoBOrO JOKYMEHTa 3 SBHUMH
O3HaKaMH TIOIIKO/DKCHHS TEKCTy JOKYMEHTa (3aJIUTi CTOPIHKM, HasBHI BHIIPABJICHHS IO TEKCTY
BiZICKAHOBAHOT'O JIOKYMEHTA, HU3bKa PO3/IIbHA 3IaTHICTh CKAaHYBaHHS TOILO).

CE_AT "Ykpekcimbank"
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